. 3aTBEpmKEHO:
Pimennswm [pasninas AT «Ab «PAJABAHK»

PAAABAHK ITpoToxon Ne 39/1 Bix 24.06.2019 p.
JOT'OBIP
KOMILIEKCHOI'O BAHKIBCBKOI'O OBCJIYT'OBYBAHHSA ®I3BUYHUX
OCIb

Le#t [loroBip KoMIIeKCHOTO OaHKIBCHKOTO 0OCIyroByBaHHS ¢i3uuHHX 0ci0 (mami - Hdorosip) € IlyOmiuHoro mpomosumieio (odeproro)
y po3yMmiHHI crared 641, 644 llusimeHOro Konekcy YkpaiHu it (i3mdHHX OCi0 (pe3WIEHTIB Ta HEPEe3WIEHTIB YKpaiHW) yKIacTh 3
AKIIOHEPHAM TOBAPHUCTBOM «AKI[IOHEPHUI BAHK «PAJTABAHK» (nani - Bauk) JIorosip 3 MeTOI HaaHHs GaHKIBCHKHX IOCIYT
Ha 3a3HAYCHUX B HHOMY YMOBAaX Ta IIpaBHJIaXx.

JMannii Jlorosip po3milieHuii Ha caiiTi baHKy 3a eleKTpoHHO0 aapecoro: Www.radabank.com.ua (Hapmani - caiit Banky), Habupae YHHHOCTI
3 JaTH ii ONpuIIOAHEHHS Ha caidTi baHKy Ta nie 10 1aTh ONPUIIIOHEHHS 3asiBU IPO BiAKIMKaHHA [loroBopy Ha caiiTi bauky.

Bank, miroun Ha migctasi cT. 641 ta 644 lluBidBHOTO KOIEKCY YKpaiHW, 3BepTaeThes 3 Iiero [lyOnivyHOIO Mpormo3uiiero Ta Oepe Ha
cebe  3000B's3aHHS Tepen (izmgHMMH ocobamu, siKi 1l IPUHMYTh (AQKIENTYIOTH), HafaBaTH OAaHKIBCHKI MOCIYTH B HOPSAAKY Ta HAa yMOBax,
nepenbauennx Jlorosopowm 3a BcraHoBieHnMHu bankom Tapudamu, sxi onpuioaHeHi Ha caifTi banky.

AxuenryBanHs JaHo1 [1yOmidHOT MPOMO3HUIIT 3/IHCHIOETCS 3a apecaMyl MICIIe3HaXOKCHHS BiJOKPEMIICHHX Mipo3aitiB baHky, mepemik
SIKMX OTPHJIIOMHEHUH Ha caifTi baHKy, NIISIXOM moJaHHS BiAMOBiAHOI 3asBHU-3TOIH Ha MpHEAHAHHS A0 J0roBOpY KOMIUIEKCHOTO OaHKIBCHKOTO
o6ciyroByBanHs (hisuyHEX 0ci0 (Hazam — 3asgBa-3roja), madJoH AKOI € HeBix'eMHuM JlogaTkoM 10 J[oroBopy Ta Moke OyTH OTPUMAHWM ISt
3allOBHEHHS y BiJOKpeMiieHHX mifposainax banky. Tapudu Banky Ha oOciayroByBaHHsS Kii€HTiB-QismdHuX oci0, [IpaBuia kopucTyBaHHS
IUTaTKHOIO KapTKolo banka Ta iHmmmu nocimyramu banky, [IpaBuina kopucTyBaHHS iHIMBITyalbHUM ce()OM y CXOBHIII UL 1HOMBIAYaTbHHUX
celi¢iB, Bci 3asiBM Ha NpHEIHAHHS Ta JOAATKU A0 J[OroBOpYy pa3oM CKIAJArOTh €IVHUH NOKYMEHT - J[OroBip KOMIUIEKCHOTO OaHKIBCHKOTO
oOcnyroByBanHs ¢izuunux oci6. Ha Bumory banky Kiient-¢izudna ocoba (nam 3a TekctoM — KitieHT) 3000B’s13aHUI HAIaTH JOKYMCEHTH 1
BIZIOMOCTi, HEOOXIiHI I 3'iCyBaHHS Horo ocobu, CyTi AisUIBHOCTI, (hiHaHCOBOTO CcTaHy. Y pa3i HeHamaHHS KilieHTOM HEOOXiJHUX TOKYMEHTIB
Yl BIZIOMOCTEH a00 YMHCHOTO HaJaHHS  HEMpaBOWBHUX BiJOMOCTEH Imomo cede, abo y pas3i HesBku KitieHTa 3 METOIO OHOBJICHHS
inenTHdikamiiHux naHuxX baHk Mae mpaBo BimMoBuTH KitieHTy B ioro o0CIyroByBaHHi.

3MICT

BU3HAUYEHHS TEPMIHIB, 1110 3ACTOCOBYIOThCSI B JOT OBOPI

3ATAJIbHI NOJIOKEHHST

MPEJAMET JIOTOBOPY

MPABA CTOPIH

OBOB’ SI3KU CTOPIH

YMOBM BIJKPUTTSI TA OBCJYIOBYBAHHSI MOTOYHUX PAXYHKIB, IO HNEPEJBAYAE€E BUKOPUCTAHHSI

CHEIIAJILHOTI'O IIATIKHOI' O 3ACOBY (INTATIKHUX KAPTOK) B HAIIIOHAJIBHIN TA IHO3EMHII BAJTIOTI

YMOBM HAJJAHHSI IOCJIYTH «SMS-BAHKIHI »

YMOBH BIJIKPUTTSI TA OBCJIYTOBYBAHHSI IOTOYHUX PAXYHKIB

YMOBHU HAJJAHHS IMOCJYT 3 BAKOPUCTAHHSIM CUCTEMHU JUCTAHIIOHOIO OBCJIYTOBYBAHHSI PAXYHKY

0. YMOBH I HOPSIJIOK HAJJAHHSI OBEPJIPA®TY HA IJIATI)KHY KAPTKY

1. YMOBH BUIKPUTTSI TA OBCJIYTOBYBAHHS KPEJUTHUX KAPTOK 3 BIITHOBJIIOBAJIbHOIO KPEJIUTHOIO JITHIEIO

Y ®OPMI OBEPJPA®TY TA MIJILITOBUM MEPIOAOM

12. YMOBM HAJJAHHSI IOCJYT U «PETYJISIPHI IVIATEKI»

13. YMOBM PO3MIILEHHSI BAHKIBCbKUX BKJIAJIIB

14. YMOBHU HAJAHHSI B THUMYACOBE KOPUCTYBAHHSI IHJUBIAYAJIbHUX CEN®IB JJis1 3BEPITAHHS
JIOKYMEHTIB, T'POIIOBHUX KOIITIB TA IIIHHOCTEN BIJIHOBIIAJIbHICTh CTOPIH TA IOPSIJOK BUPIIIEHHS
CYIIEPEUYOK

15. KOH®IJEHIIAHICTDb TA PO3KPUTTS IHOOPMAILIL

16. JOTPUMAHHSI BUMOT FATCA

17. BUIMOBLIAJIbHICTb CTOPIH TA TOPSIIOK BUPIIIEHHSI CYHIEPEUOK

18. ®OPC-MAKOP

19. IHIII YMOBH

20. CTPOK JIi JOTOBOPY TA IHIIII YMOBH NPUIMTUHEHHS BUTHOCHH 3 KJIEHTOM

21. HEPEJIIK JOJIATKIB

ok, wnNE

RBooxN

1. BU3HAYEHHS TEPMIHIB, IIIO 3ACTOCOBYIOTBCS B 1OI'OBOPI

ABTOpH3alisi — MpoIe/iypa OAepKaHHs JO3BOJIY Ha MPOBECHHS oneparlii 3 BukopucTanHaMm Kaprku.

Axuent — BunnenHst KitientoMm aiif, 110 cBiguats npo npuiiaatts Kinienrom [Ty0Omniunoi mpono3urii banky Ha ykinaneHHs [[0oroBopy KOMITIIEKCHOTO
6aHKiBchKOro 00cIyroByBaHHs (iznuHHUX 0cCi0, a came: mogaHHs KitieHTOM 3a MiCIIe3HaXODKSHHSIM BiIOKPEMIICHHX Mifpo3ainiB banky, mepemtik
SKUX OIPIIIOJHCHUH Ha caiiti BaHky 3a elexTpoHHOI anpecoro: Www.radabank.com.ua, 3asBu-3rogu Ha mnpuenHanHs 10 JloroBopy
KOMIUTIEKCHOTO ~ GaHKiBCHKOTO 0OCITyroBYBaHHS (hi3MUHMX 0Ci6 a0 HOro 4acTKH.

ABTeHTH(]iKALiA — €JICKTPOHHA IPOLEAYpa, sIKA Ja€ 3MOTY IiATBEPAUTH CICKTPOHHY ineHTudikario KilieHTa HUIIXOM Ipeq'sBICHHS HUM
izeHTudikaropa, 30kpema, ase He BukiodHo: [TTH-koxy, CVV2/CVC2, BBeqeHHSIM 0JHOPA30BOTO IAPOJIs, BiIPABIEHOTO Ha (hiHAHCOBUI TenedoH
KitieHTa TeKCTOBUM IOBIOMIICHHSM, TOILO.

Bauk —AKI[IOHEPHE TOBAPVCTBO «AKI[IOHEPHUI BAHK «PAJTABAHK», (ckopoueHo - AT «Ab «PAJIABAHKY).

Bank-ExBaiip — ynosroBaxenuit bank — wien miatixuoi cuctemu (MIIC, BHYTpilIHbOIepKaBHOT 200 JIOKAIBHOT), L0 3AIHCHIOE isTIBHICTD 010
TEXHOJIOTIYHOTO, iH(popMauiiiHoro o6cayroByBanHs TOProBIiB Ta BUKOHAHHS PO3PaxXyHKIB 3 HUMH 32 ONEpPALisiMH, SKi 3iHCHEHI i3 3aCTOCYBaHHAM
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Kaprok abo X pexBi3uTiB.
Bank-Emitent — ynosHoBaxenuii bank — wien miatixuoi cucremu (MIIC, BHyTpilHBOAEpKAaBHOT a00 JIOKAIBHOI), IO €MITYBaB BHITYCTHB)
Kaprky Ta Buzas ii 3akoHHOMY Jiep KaTeNio Ha JOTOBIPHUX ITiCTaBaXx.
BankiBcebki metaau (BM) — e 3000, cpibiio, miaTHHa, MEeTaly IUIATHHOBOI TPYIH, MoBeAeH] (adiHoBaHi) 10 HAMBUINUX NPOO BIAIOBITHO O
CBITOBHX CTaHAAPTIB y 3JMBKAaX 1 MOPOIIKAX, IO MAIOTh cepTH(IKAT SKOCTi, a TAKOXK MOHETH, BUPOOJICHI 3 JOPOTOI[IHHUX METaliB. 3 MeTaliB
IUIATHHOBOT Ipynu OepeThes JUIIe Hadaii.
bankomar (0aHkiBcbKHIE aBTOMAT caM000CIYyroByBaHHs) — IPOTPaMHO-TEXHIYHUI KOMIUIEKC, 110 jAae 3Mory nepxkatemo Kaptku (Kiienty)
3MIMCHUTH caMOOOCIYTOBYBaHHS 3a ONEpaLisiMU 3 OJIep>KaHHs KOIITIB y TOTIBKOBIH (hopMi, BHECEHHS 1X A1 3apaxyBaHH: Ha BiamoigHi KapTkosi
paxyHKH, ofiepkanHsi iHdopMarlii oo crany KapTKoBHX paxyHKiB, a TAKOXK BUKOHATH 1HILI orepaii 3riqHo 3 G yHKI[IOHATBHUMH MOXJIMBOCTSIMH
IBOTO KOMILIEKCY.
Biomerpuuna aBrenTHdiKamis - CyKyIHICTh aBTOMAaTH30BaHMX METOJIB i 3ac00iB MiATBEPKEHHS 0COOM IUITXOM PO3Mi3HABAHHS 1 3iCTaBICHHS
6iOMETPHIHNX JAaHUX (KOJIBOPY O4eil, MaFOHKa CITKIBKH OKa, BIIONTKIB MaJbIliB, T€OMETPIi PyKH, pUC 00U TOIIO), IO 3a(hiKcOBaHI HOCIIMH IIUX
JaHWX, 3 OCOOMCTUMH JaHUMH BIIaCHHKA. Y MoOUTbHOMY nomaTky RB24 Mo)ke BHKOPHCTOBYBATHCS TEXHOJOTISI OioMeTpH4YHOI aBTeHTH(IKaIil
kiienta Touch ID (Ta moaiGHi) — po3mi3HaBaHHs 1 3icTaBIeHHs BiIOUTKIB NanbIs(-iB).
Baunsbki 0codu - ocobu, sIKi CIIUIBHO TPOXKUBAIOTh, TIOB'I3aH1 CIUIBHUM HOOYTOM 1 MarOTh B3a€EMHI TpaBa Ta 000B'A3KH i3 Cy0'eKTOM, 3a3HaYEHUM y
yacTuHi mepiuiit crarti 3 3akoHy Ykpainu, 14 sxoBtaHs 2014 p. Ne 1700-VII (xpim oci6, B3aemHI npaBa Ta 00OB'SI3KH SIKHX 13 Cy0'€KTOM He MAaroTh
XapakTepy CiIMEHHUX), y TOMY YHUCIi 0COOH, Ki CIUIBHO IMPOXHUBAIOTH, ajle He MepeOyBatoTh y IUTI001, a TAKOX - HE3aIEKHO BiJ 3a3HAYCHUX YMOB
- 4OJIOBIK, ApY)KHUHA, OaTbKO, MaTH, BITYUM, MadyXa, CHH, 104YKa, HACHHOK, MTa4epKa, piAHuil OpaT, pigHa cecTpa, Ain, 6abda, mpamin, npadabda, BHYK,
BHYYKa, IPaBHYK, IPaBHYYKa, 35Th, HEBICTKA, TECTh, TEIlla, CBEKOP, CBEKPYXa, YCHHOBIIIOBAY UM YCHHOBIICHHUH, OIIKYH UM MIKIyBaJILHUK, 0c00a, sSKa
niepe0yBae i1 OMiKOI0 a00 MiKIyBaHHSIM 3ragaHoro cyd'ekTa.
BaoxyBanns Ilnatizkaoi kapTKH/3ynnHeHHs onepaniii 3a paxynkom Kuiienra — nepesenenns [InatixxHoi kapTku Ta/abo paXyHKY B CTaryc, y
SIKOMY HEMOXJIMBO BUKOHYBATH Oy/b-sKi (JiHAHCOBI omeparii, 1o OB’ si3aHe i3 3ynuHeHHsM npaBa KitieHTa BUKopucTOBYBaTH [1MaTi>kHy KapTKy
Ta/ab0 paxyHOK. 3xilicHroeThcst bankoM 3a OakanHAM KitieHTa Ta/abo y iHMX BUMaakax nependadeHnx Jorosopom.
Bru1aj - KOIITH B TOTiBKOBIi a00 0e3roTiBKOBiH (opMi y BamoTi YKpaiHu abo B iHO3EMHIN BalIOTI, SKi 3aIydeHi OaHKOM BiJ BKIagHUKa (a0 sKi
HAOIAIUIM A7l BKJIQJHUKA) Ha yYMOBaxX JIOTOBOPY OaHKIBCHKOTO BKJIAny (IEmo3HTy), OaHKIBCBKOTO pPaxyHKy a00 WIIIXOM BHIAa4di iIMEHHOTO
JIETIO3UTHOTO cepTr(ikara, BKIFOYal0YH HapaxoBaHi BiJICOTKU Ha TaKi KOIITH, BIIIOBIJHO 10 3aKOHY.
Bumucka — 3BiT Ipo CTaH paxyHKy Ta pyX KOIITIB 3a IIEBHUH 11epiof, sIKUi HagaeTbes bankoM BiacHuky paxyHky.
Bunaropoaa Banky — cyma 30008's13aHb BiiacHuKa paxyHKy 3 oIulaTi BcTaHoBjIeHHX baHkoMm miiat 3a otpumani [lociyru, nepen6adeni Tapudamn.
Burtpartnmii JiMiT — rpaHNYHa cyma KOLITIB, sika JocTynHa KitieHTy juts 3milicHeHHs orepamniii 3 BUKOPHCTAHHSIM KapTku i OOYHCIIOETHCS SIK
CyMa 3aJMIIKy KOITiB Ha PaxyHKy (IUIF0OC BCTAaHOBJICHHH JIMIT oBepapadTy, y pasi oro HasBHOCTI) 3a MiHYCOM CyMH aBTOPH30BaHHUX, aje HE
BimoOpakeHnX Ha PaxyHKy omepariii.
Be6-nonarok RB24 — xanan HagauHs 0OCIyr 3 BUKOpHCTaHHAM CHCTEMH JUCTAHIIHHOTO OOCIYroBYBaHHS PaxyHKY, sikuit qoctymauii KiienTy
Ha mijicTaBi mporo JloroBopy 3 BUKOpUCTaHHSIM BeO-iHTep(eiicy 3a aapecoro https://ibank.radabank.com.ua/.
Bepundikanisn Kiaienta — npouexypa BcTaHOBICHHs (IiITBEpPKEHHs) BiAnoBimHOCTI ocobu KiieHTa (mpencTaBHUKA KIIi€HTa) OTPHMaHHM
aHKeTHUM (1IeHTH(IKaliHHIM) TaHUM:
- ¢izuuyHa Bepudikaris - y H0oro MpuCyTHOCTI 3 BUKOPHUCTAHHSIM OJHOTO abo JeKibKa 3aco0iB: JOKYMEHTIB, II0 HOCBIAUYIOTH 0CO0yY, MiAIHCY,
OTpHMaHHs Ta NepBUHHA BepHdikalis HoMepa (GiHaHCOBOTO Tene(oHy Ta KOJOBOTO CIIOBA, TOLIO;
- Tenedonna Bepudikamis — npu 3sepHeHHi Kimienra no [JOK 3 BukopuctaHHAM ofHOTO a00 AeKijbKa 3aco0iB: (piHAaHCOBOTO HOMEPY Tene(oHY,
KOJOBOTO CIIOBa, 0COOMCTUX NaHWX (TakuX SK MPi3BUINE, iM’S Ta MO OAThKOBi, JaTa HAPOKEHHS, TOIIO).
Bin’emuuii 3a1MII0K — KpETUTOBHUHN 3aIMIIOK, SIKWAI BUHUKA€E TI0 paxyHKy KirieHTa y BHIaJKy IIepeBUILIEHHS] BATPATHOTO JIMITY 1 OOJIKOBY€ETHCS
y 06aHKy 10 HOTO MMOBHOTO TOTANIEHHSI.
Bnacuuk paxynky — Kiienr, skomy baHK BiIKpHB paXyHOK Ha OCHOBI 3allOBHEHOI HAJIEKHHM UYMHOM 3asBU Ha TpHEeAHAHHA 10 [loroBopy
KOMITJICKCHOTO OaHKiBCHKOTO 00CITyroByBaHHS (Hi3UIHUX OCI0.
Brpara/kpanixkka KapTkn — Oyzap-sxe BuOyrts Kaptku i3 Bononinus BrnacHuka paxynky/Kitienta BHacnifok aiil TpeTix ocib, HenbaaocTi caMoro
BnacHuka paxynky/KiienTa, Oyap-sKUX iHIIUX IPUYMH Ta/abo OTPUMaHHS TPETHOIO 0c000I0 iH(opMarlii mpo HoMep Ta cTpok Aii Kaprtku Ta/ado
NpO KOJyBaHHSI MarHiTHOI CTpiuku kapTku ado npo [1TH-kox Kaptku.
JleGeTHO-KpeTUTHA cXeMa - TUTATiKHA CXeMa, sIKa Tepedayae 3aiiCHeHH onepariii 3 BUKOpHCTaHHIM KapTku B Mexax 3aJIUIIKY BIACHUX KOIITIB,
K1 00JTIKOBYIOTECS Ha KapTKOBOMY paxyHKY, a y pa3i iX HeIoCTaTHOCTI UM BiICYTHOCTI — 3a paXyHOK HaJlaHOTO baHKOM KpeauTy.
JenosntHnit/Briuagumii paxyHoKk — paxyHOK, skuil BinmkpuBaerbcs bankom KiieHTy Ha JOTroBipHIiH OCHOBI ais 30epiraHHs rporiei, o
nepenaroTbes KitieHToM B ynpaBiiiHHS Ha BCTAHOBJICHHUIT CTPOK, a00 6e3 3a3Ha4YeHHs TAKOTO CTPOKY, i/l BUSHAUSHUH MPOLEHT (J0Xix) 1 MiusraoTs
noBepHeHHIO KitieHTy BiITOBITHO 10 YMHHOTO 3aKOHOAABCTBAa YKpaiHu Ta yMOB JloroBopy.
Jleno3uTHHii paxXyHOK HAa BUMOTY — IENO3UTHHII paxyHOK SIKMH BiJKpHBA€ThCS BKJIAJHHUKY Ha OamaHcoBoMy paxyHKy 2620. Ha meit paxyHox
MTOBEPTAIOTHCS KOIITH BKiagHuka y pa3si BiICYTHOCTI MOKIJIMBOCTI IepepaxyBaHHs KOINTIB Ha paXyHOK BKa3aHHI BKIIATHHKOM, a00 BiIICYTHOCTI
TaKoTo paxyHKy y banky. [IponeHTH Ha 3aIMIIKH KOIITIB 11O AEMO3UTHOMY PaxyHKy Ha BUMOTY HE HAPAaXOBYIOTHCSL.
Jlemo3uTHHA KapTKa — KapTKa, Ha Ky 3IIHCHIOETHCS 3apaxyBaHHS JEMO3UTY Ta/ab0 MPOIEHTIB 3a JEMO3UTHHM IOTOBOPOM 3TiTHO 3 HOro
YMOBaMH.
Jeno3utHuii omaxnmii ceprudikar (maxi — Ceprudikar) Banky - ne uinHumii namip, emitroBanuit bankom, skuit:

® MiITBEpIUKYE CyMy BKJIaay, BHeceHOro BrnaguukoM y baHk Ha BU3HAuUSHHH TEpMiH;

e mHanae npaso [Ipen’sBauky CeprudikaTy OTpHMyBaTH IPOIEHTH 3a BKJIAJOM Ta CyMy BKJIamy mpw noramenHi CepTudikary y Hopsaky,

BU3HAYEHOMY yMOBaMH JloroBopy;

®  BHIIYCKAETHCS HA CTPOK;

®  BHIIYCKAETHCS B MANepoBiil (JoKyMeHTapHii) Gopmi.
Jepxatens Kaprkm — Kiienr, Ha iM’s sikoro emitoBaHo OcHOBHY Ta/abo nosmatkoBy KapTky, Ta sIKOMy Ha 3aKOHHHX IiJICTaBax BHIaHO
y TtuMuacoBe kopuctyBaHss Kaprky i [1IH-kox mo Hel.
Jucranuiiine 06cayroByBaHHs — KOMIUTIEKC OCIYT 3a paxyHkamu KimieHTa, mo HagaeTscst 3acobamn CHCTEMH ANCTAHIIIHOTO 00CITyrOBYBaHHS
paxyHKy Ha Ii/ICTaBi JUCTaHIIHHKUX pO3MopskeHs KitienTa.
JucranuiiiHe po3nmops:KeHHS] — PO3NOPA/PKEHHST Ha 3[IMCHEHHs orepamnii, sike mojaeTbest Kiientom mo Bamky 3a momomororo Cucremnu
JIUCTaHL[IHHOr0 00CIyroByBaHHS PaXyHKY Ta HiJnucane EnexTpoHHUM mignucom.
Jisigi, 1m0 BHKOHYIOTH NOJiTHYHi ¢GyHKUii B MIKHAPOAHMX Oprami3amisix, - IocamoBi 0cOOM MDKHAPOAHHX OpraHizamiid, mo o00iiMaioTh
abo o0iliMany MpoTATOM OCTaHHIX TPHOX POKIB KEPIiBHI IOCAIV B TaKUX OPTaHi3allisiX (AMPEKTOPH, TOJIOBH HPaBiiHb a0o0 iX 3acTYMHUKH) abo
BUKOHYIOTh ~ Oymb-sKi iHIINI KepiBHI (yHKIi{ Ha HalBUIOMY piBHi, B TOMY YHCJII B MDKHApOJHHX MDKAEP)KaBHUX OpTaHi3allisfX, WICHN
MDKHAapOJHUX MHapiaMEeHTCHKHUX acaMOJIet, Cyiii Ta KepiBHI 0CamoBi 0cOOM MDKHAPOIHUX CY[IIB.
JloBipena ocoba — ¢i3zuyHa ocoba, sika Ha miacTaBi goBipeHocTi Kiienta-BrnacHuka paxyHKy, o)OpMIICHOI Y BCTAaHOBJIEHOMY 3aKOHOM HOPSIZIKY.
Mae IpaBo PO3HOPSIKATHICS PAXyHKOM.
Jorosip — 1eii JIoroip KOMIUIEKCHOTO OaHKIBCHKOTO 00CITyrOBYyBaHHS (hi3UYHUX OCI0.
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JonaTtkoBa kapTka — Kaprka, emiroBana bankom Ha iM'st iHIIOT oco6n abo Ha BiacHe iM'st KitienTa 3a 3asBoro Kitienra-BiacHuka paxyHKy 3 MeTOIO
HaJaHHA iHCTpyMeHTa focTymy 1o KaprkoBoro paxyHky BiacHuka paxyHKy.

ExBaiipunr — nisuteHicTs ExBaiipa mono TexHonorignoro, iHgopMmaniiiHoro o6ciayroByBanHs ToprouiB (MiAIPHEMCTB TOPTIBI 1 cepBicy) i
BUKOHAHHS PO3PaxXyHKIB 3 HIMH 3a ONEpALisIMH, SKi BUKOHaHI 3 BUKOpUCTaHHAM KapTok.

Enextponnnii mipnuc (mapami EIT) — enexrpoHHi AaHi, OI0 JOJAIOThCS IIANKCYBadeM ab0 OJHO3HAYHO JIOTIYHO IOB’S3YIOTHCS 3 THMH
€JIEKTPOHHHMH JaHUMH, K1 HUM IiIIHCYIOThCS, Ta IPU3HAYCHI 1 aBTeHTUIKAIi MiIMHUCyBada X AaHUX.

3aboprosaHicTh 3a /[oroBopoM — 3a00proBaHicTh 32 OCHOBHIM OOProM, HapaxOBaHUMH IPOLICHTAMH, KOMiCiIMH, IITpadaMH Ta IEHEIO BiAMOBIIHO
10 YMOB 11b0r0 JloroBopy.

3aJMIIOK KOWITIB HAa KAapTKOBOMY paxyHKy — cyma komriB Kiienta Ha KapTkoBoMy paxyHKY, BKIIIOUAIOUM HE3HIKYBAaHHMH 3aJIMIIOK,
3a0JI0KOBaHi, ajie He CIHCaHi, KOIITH Ta JOCTYITHI KOILITH, 110 OONIKOBYIOTHCS Ha BiANOBITHOMY OalaHCOBOMY paxyHKy baHka.

3apnuiaTHHit MPOEKT — KOMIUICKC ITOCIYT 3 BIIKPUTTS paxyHKiB Ha KOPUCTH (Gi3ndHIX 0Ci0, 3apaxyBaHHs Ha paxXyHKH Ta BUIUIATH 3apo0iTHOT u1aTn
Ta IHIIUX IUIATEXIB 3 60Ky poOOTOAABIS, BIAIOBITHO O YMHHOTO 3aKOHO/IABCTBA Ta JOTOBOPY.

3apnuiaTHHii KAPTKOBUI PaxXyHOK — IOTOYHMH PaxyHOK, IUIATDKHI omeparii 3a SKAM MOXYTh 3AiHCHIOBAaTHCS 3 BHKOpPHCTaHHAM Kaprok,
BiKpuTHI Bi3u4HIN 0c00i B paMKax 3apIUIaTHOTO MpoekTy. Ha sikuii 3apaXxoByeThCs 3apoOiTHA IIaTa, aBAHCU HA BiAPSIDKCHHs Ta IHII BUILIATH
Ha TmifcTaBi BimoMocTeil, oTpumanux Bix Iliqnpuemcrtna. Taki BUILIaTH BU3HAYAIOTHCA SK IUJIHOBI BUILIATH.

3aco6u 10CcTYnmy 10 CHCTeMM JQUCTAHLIHOHOro 06cayroByBanHst paxyHky RB24 — nHaGip 3aco06iB, 1110 BUIAIOTHCs/BU3HAYAIOThCsT BaHKOM [ist
aBTeHTUdiKamii Kiienra.

3asiBa-3roa Ha npueTHaHHS 10 J[OroBOpY KOMILIEKCHOr0 GaHKIBCHKOro 00cjayroByBaHHsi ¢ismunux ocid (mami — 3asia-3roma) —
CTaHIApPTU30BaHUM MOKyMeHT banky, 1o odopmitoersest Gisuanumu ocobdamu (KimieHtamu) mpy iX mepuioMy 3BepHeHHi 10 baHky Ta mpoTsirom
0aHKIBCHKOTO OOCIYTOBYBAaHHS 3 METOI0 BCTAHOBJIEHHA a00 OHOBICHHS  ifeHTH(ikamiiHuxX nanux KiieHTa Ta 31iHCHEHHS aKLENTyBaHHA
Knientom [lyGmiunoi mpomosmmii banky Ha ykmamanHs [IoroBOpY KOMIUIEKCHOTO — OaHKIBCBKOTO OOCITYyroByBaHHA ()i3WYHMX OCIO IIIIXOM
npueIHaHHs 10 1poro JoroBopy. OGopMITIOETCS Y IBOX IPUMIPHUKAX 10 OJHOMY JUTs KOKHOI 13 CTOpiH Ta € HEBil €MHOIO YacTHHOIO JloroBopy.
3asiBa Ha NpHEAHAHHA 10 J[0roBOpy KOMILIEKCHOT0 0aHKIBCHKOro 00cjyroByBaHHs (isuynux ocié (Hagaji - 3asBa Ha NPHEIHAHHSA) -
CTaHIAPTU30BaHUH JOKyMEHT baHky, mo opopmitroeTses Giznaaumu ocodamu (KirieHTamn) 3 METoro oTpUMaHHsI ociIyr baHKky Ha yMOBax IIbOTO
JHorosopy. OhopMITIOETECS Y IBOX MPUMipHUKAX 110 OAHOMY ISl KOXKHOT 13 CTOpIH Ta € HEBiA €MHOIO YacTHHOO JloroBopy.

IMnpuHTEep — TpPUCTpPil, MPU3HAUYEHUN A MEpeHeCeHHS penbepHUX pekBi3uTiB KapTku Ha cmin (manepoBUil JOKYMEHT, SIKHH IMiATBEPAKYE
3IificCHeHHS omepalii 3 BUKOPUCTaHHAM IuiaTixaoi KapTku 1 MicTUTh Habip JaHUX OO Li€l oneparllii Ta peKBi3uTH IuaTikHOi KapTkn).
Inpusinyansumii ceiip (Ceii)) — me omuH i3 BMOHTOBAaHMX B JACMNO3UTHY mady MeTaneBuid ceiid), ABepi SKOTO BiIMHKAIOTHCA KIFOUEM
YIOBHOB)KEHOTO TIPAlliBHAKA Ta KIOUeM (KJIFOYaMH) KIIi€HTa, Ta 3aMHUKAIOThCs KiodeM (abo kmodamu) kiieHTa. KoskeH K04 Mae CBOIO
HETIOBTOPHY KOH(}irypamito.

Ino3emui myOaiuni aisui — ¢i3uuHi 0coOH, sIKi BUKOHYIOTH a00 BHKOHYBAIM MPOTATOM OCTaHHIX TPHOX POKIB BH3HAueHi MyOmiuHi (yHKIIT
B 1HO3EMHUX JICp)KaBax, a came:

TJIaBa JepyKaBy, KePiBHUK ypsIy, MiHICTPH Ta iX 3aCTYIHHUKH; IEMyTaTH IapiIaMeHTy;

TOJIOBH Ta YWICHH MPABIIiHb IIEHTPaIbHUX OaHKIB,;

YJICHH BEPXOBHOTO CYIy, KOHCTHTYIIIHOrO cyny abo iHIIMX CYy[OBHX OpPTraHiB, PIIICHHS SKHX HE IiUITalOTh OCKAPXKEHHIO, KPIM OCKapKEeHHS
32 BHHITKOBUX OOCTaBHH;

HaJ[3BUYaiiHI Ta MOBHOBAXHI MOCIIH, ITOBIPEHi Y CIIpaBaX Ta KePiBHUKH LIEHTPaJbHUX OPraHiB BiHCHKOBOTO YIPAaBIIiHHS;

KEpIBHUKM aIMiHICTPaTUBHUX, YNPABIIHCHKAX YM HAIJIIOBUX OPraHiB JIEp)KaBHHUX IMiANPUEMCTB, IO MAlOTh CTpaTeriyHe 3HAYCHHS,
KepiBHUKHU KEPIBHUX OPraHiB MOJITHYHHUX MAPTil, MPEACTABICHUX Y MapIaMEHTI.

InTepner — BcecBiTHA iH(pOpMaIliifHA CHCTeMa 3arajllbHOTO JIOCTYITY, SKa JIOTIYHO 3B'si3aHa TJIOOATBHUM aJIpECHUM IPOCTOPOM Ta 0a3yeThCs
Ha TCP/IP — npoTokosi, BU3HAYeHOMY MIKHAPOJHUMHU CTaHAAPTAMU.

Kaprka (BIIK) — criemianbHuii miaTiKHUN 3aci0 y BUTIISII TNTACTHKOBOT 200 1HIIOTO BUIY KapTH, SIKHiA € IHCTpyMEHTOM AocTymy 10 KapTtkoBoro
paxyHKy BrnacHuka paxyHKy, a TaK0) BUKOPHCTOBY€ETHCS JUIs 31iicHeHHs ruatbkHux oneparii. BITK, € BnacHictro banky. [lo oxHoro KaptkoBoro
paxyHky Moxe Oytu emitoBaHo nekinmbka BIIK. ¥V 3HaueHni omepariii 3 BukopuctaHasM BIIK (mmarixanx omepamiit) y msomy Jlorosopi
po3yMitoThcs omneparii 3 BukopructanHaM ycix BIIK, mo Bumymieni bankom no KaptkoBoro paxynky. Kaptka moxe OyTi 1e0eTHOIO, KPEAUTHOIO
a00 1ebeTHO-KpeauTHOIo, MepcoHidikoBaHOow (i3 3a3HAYCHHSAM IMEHI Ha JHUIBOBiK cTopoHi KapTku) abo HenepconidikoBaHO (03 3a3HaYECHHS
iMeHi Ha JHIBOBii cTopoHi KapTkwu).

KapTkoBwuii paxyHoOK — MOTOYHHI paxyHOK, IUIATKHI OIepalii 3a SKUM MOXYTb 3[[IICHIOBAaTHCS 3 BUKOPUCTAaHHIM KapTok i3 Joiep)kaHHSIM BUMOT
YMHHOTO 3aKOHOJaBCTBa YKpainu Ta uporo Jlorosopy. KapTkoBuii paxyHok BinkpuBaeTbesi bankom KiieHTy Ha TOrOBipHii OCHOBI 3a HasiBHOCTI
HaJIeKHUM YrHOM odopmieHol 3asiBy Ha npueananss Kiienta 1o JJoroBopy KOMIIEKCHOTO OaHKIBCHKOTO 00CTyroByBaHHs (i3HIHUX 0CI0.
Kuient — disnuna ocoba (pe3uneHT/Hepe3nenT), sika kopuctyetbes [Tocayramu banky BigmoBigHo 10 yMoB uporo Jlorosopy. KiieHt Moxe 6ytn
Brnacuukom paxysky, [epxxatenem Kaprku, Kopucrysaduem Too.

KonoBe cJI0BO - BUKOPUCTOBYEThCS AJsl aBTeHTHGiKawil KiieHTa npu 3ailicHeHHI TenedoHHHMX A3BiHKIB B Bank. KomoBe croBo  Bka3yeTbes
KunienTom npu mignucanHi 3asBU-3ro1 Ta CKJIAJAEThCS 3 BEIMKUX JITEP TIMBKKA JIATHHULECIO abo Tinbku kupuimnero. Kogose cioBo dikcyeTbes
B iHpopmauiiiniii 6a3i nanux banky. Bepudikauis KomoBoro crmosa B Banky miarBepmkyersest OTII, sikuii HampaBsiEThCS 3a JIOMIOMOTOO
SMS-noBinomnenns Ha Homep ®DinancoBoro Tenedony Kiienra. Kogose cioBo € koHdineHuiitHo0 iHpOpMariero.

Kowmicis 3a BiAKpuTTs paxyHKy Ta BUIIYCK KapPTKH — KOMicisi, O crutagyeTbes KineHToM B IeHb BIIKPUTTS paXxyHKY 3a BiIKpUTTs KapTkoBoro
PaxyHKy Ta BHITYCK KapTKH

Kowmicist 3a piune 00cjyropyBaHHsi KapTKH — KOMICis, o crurauyetses Kimientom mopiano. [epmmit pa3 B 1eHb BIAKPHUTTS paxyHKy. Y Ipyruit
Ta HACTYIHI POKH 0OCIYrOBYBAaHHSI HApAaXOBYETHCS y IepInii poOounii JeHb MiCAII, HACTYITHOTO 3a MICSIIIeM, SKHil BKa3aHO Ha KapTIli, K CTPOK
il KapTKH.

Kpenurtna 3a6oprosanicts — 3a6oprosanicTs Knienta nepen bankom, sika Bunukia y Kitienra Ha nincrasi Oy/jb-sKOT0 0T0BOpY, YKIaJA€HOTO MiX
Kunientom Ta Bankowm, BHaciigok skoro KiieHt otpuMas Bin baHKy KpenuTHI KOIITH.

Kpenur, oBepapadT, KpeauTHa JiHisl, KPeAMTHHI JiMiT, KpeAUTHi KOIITH — rpomoBi komTd banky, Hamami Kiienty y Tumuacose
KOPHCTYBaHHS Ha yMOBaXx 3a0e3NedeHHsI, HOBEPHEHHSI, CTPOKOBOCTI, INTATHOCTI Ta LIILOBOTO BUKOPUCTAHHS Ha YMOBaX, NepeadadeHnx y OKpeMoMy
noroBopi Mixk barkowm Ta Kitientom.

Kpenurna xaprka — kapTka, 3a jgoromoroio sikoi Kiienrt 3midicaioe IlnaTixui omepawii 3a KapTkoBHM paxyHKOM Ha yMOBaX BH3HAUYCHHX
JloroBopoMm 3a paxyHOK KpeIUTHHX KOIUTIB, siki Hamae baHk B paMkax BigHoBIroBansHO1 KpeanTHoi niHil y popmi oBepapadTy, BCTAHOBICHHS SKOT
MOXJIMBO Ha MiJAcTaBi 3asBU Ha mpueqHaHHs Ta 3roqu/ pimenns banky. O6cnyroByBanus KapTkoBoro paxyHky, 10 skoro BumynieHo Kpeautay
KapTKy, 3AilicHIOeTECs 3a JleOeTHO-KpenuTHOI cxeMoro. Bukopucranus KpenuTHoi KapTKu peryiioeThess YHHHUM 3aKOHOJABCTBOM YKpaiHW,
Ipasunamu MIIC i ymoBamu Jlorosopy.

Kpenutna ninist y popmi oBepapadry — popma kpenuryBanHs, 32 yMOBaMH SIKOi MicCIsl TIOBHOTO a00 YacTKOBOTO MOBEpHEHHsI HamaHux KiieHty
KpeauTHUX KowuTiB bank 3milicHioe Ha ymoBax JloroBopy moxansiune kpeauTyBaHHs KilieHTa B MeXax BIIBHOTO 3aJIMIIKY Ta CTPOKY Ail JiMiTy



oBepapadTy.

Kypc ofminy nis nmiaaTiKHEX KapT 0aHKy — Kypc, 3a SIKHMM 3IHCHIOEThCS IIEPEpPaxyHOK CyM IIPH pO3paxyHKax 3a MekaMH YKpaiHU 3
pukopucranasaM BIIK. Beranomoerses bankom koxeH neHb 10 10-00 (ipoTsroM JHS MOYKe 3MIHIOBATHCH) Ta PO3MIIIY€EThCS HA KOPIIOPATHBHOMY
caiiti Banky www.radabank.com.ua.

Jlimit oBepapad Ty — rpaHHYHa 103BOJIeHa cyMa 3aboproBanocti [Toznuansauka nepen bankom 1o kpeauty, o HagaeThes 3riIHO Iboro JloroBopy
ab0 OKpeMO YKJIaJEHOTO JIOTOBOPY PO BCTAHOBJICHHS JIMITY OBepApadT Ha IJIATLKHY KapTKY.

MIIC — mixxaaposi mwiarixai cucremu Visa International Ta MasterCard International.

MobinbHuii nogatok RB24 - xaHanm HagaHHsS MOCITYT 3 BUKOpHCTaHHAM CHCTEMH AMCTAHLINHHOTO OOCIYyrOBYBaHHS PaxyHKY, SIKHH TOCTYIMHHI
KnienTy Ha mizncTasi nporo JloroBopy 3a Jo0noMoroo MoOUIBHIX IPUCTPOIB (ITaHLIeT abo cMapTdoH) Ha 6a3i onepariitnoi cuctemu i0OS Ta Android,
IO IMiIKITI0YEHI 10 Mepexi Internet.

ModinbHuii mpucTpiii - mianmer abo cMapThoH 3 JocTynoM 0 Mepexi Internet Ha 6asi onepaiitnoi cucremu i0S a6o Android.

HauionanbHi my6uiuni mistyi - ¢pizudni 0cobH, sIKi BUKOHYIOTh 200 BHUKOHYBAJIH MPOTATOM OCTAHHIX TPbOX POKIB BU3HAuUeHI myOmiuHi QyHKILT
B YKkpaiHi, a came:

IIpesunent Ykpainu, [Ipem'ep-minictp Ykpainu, uwienn KabGinery MinicTpiB Ykpainu;

TIepIli 3aCTYITHUKH Ta 3aCTYITHUKH MiHICTPIB, KEPIBHUKHY IHIINX IEHTPATEHUX OPraHiB BUKOHABYOI BN M, TX MEpIIi 3aCTyITHUKY 1 3aCTYITHUKH;
HapOJHi JemyTaT! Y KpaiHu;

T'onosa Tta unenu [1pasninas HarionansHoro 6anky Ykpainu, wienn Pagn HamionansHoro 6anky Ykpainu;
ronou Ta cyani Koncruryunittnoro Cyny Yxpainu, Bepxosroro Cyny YkpaiHu Ta BUIIUX CIeliali30BaHUX CYIB;
uyneHd Buinoi pamu mpaBocynns, wieHd Bumioi kBamidikamiiinoi komicii cymmiB Ykpainu, wienn KgamigikauiiiHo-aucuumiinapHoi komicil
MPOKYPOPIB;

T'enepanbHuil npoKypop Ta HOro 3aCTYNHUKH;

T'onoBa Ciyx0u 6e3mexku YkpaiHu Ta HOTO 3aCTYITHHUKH;

Jupexrop HarionansHoro antiukopynuiiHoro 0topo Ykpainu Ta 0ro 3aCTyIHUKHY;

T'ooBa AHTUMOHOITIOJIBHOTO KOMITETY YKpaiHU Ta HOTO 3aCTYITHHUKH;

T'onoBa Ta unenn PaxyHkoBoi nanaTu;
uwenn HanioHnanbHOT paau 3 nUTaHb TeneOadeHHs 1 paJioMOBICHHs YKpaiHuy;

HaI3BUYaiHI 1 TOBHOBAXKHI ITOCIIH,

Hauvanenuk ['enepanbHoro mraly - ['omoBHOKOMaHayBay 30poitHux Cun Ykpainu, HauansHHKH CyXOmyTHHX BiChK Ykpainu, IloBiTpsaux Cun
VYkpainu, BilicekoBo-Mopcbkux Cunt Ykpainu;

Ziep>KaBHi CIy>KOO0BIIi, TOCAIN SIKUX HAIEXaTh 10 KaTeropii "A";

KepIBHUKU 00JIACHUX TEPUTOPIaJIbHUX OPraHiB HEHTPAIbHUX OPraHiB BUKOHABYOI BIA/IH, KEPIBHUKH OPraHiB MPOKYpaTypH, KEPIBHUKH 00JACHUX
TepUTOpiagbHUX opraiB Ciayx0u Oe3meku YKpaiHu, FOJOBH Ta CYIi alesiiHuX CyIiB;

KepIiBHUKM aIMIiHICTPAaTUBHUX, YNPABIIHCHKAX UM HAIJIAJOBHX OpraHiB JEp)KaBHUX Ta Ka3eHHUX IiINPUEMCTB, TOCIIOJAPCHKUX TOBAPHCTB,
JiepKaBHA YacTKa y CTATyTHOMY KalliTajll sSIKUX repeBuInye 50 BiICOTKIB;

KepiBHUKM KEPiBHUX OPTaHiB MOMITUYHUX MAPTiil Ta WIEHH iX HEHTPaIbHUX CTATYTHUX OpPTaHiB.

He3um:xyBaHuii 3aJMIIOK — MiHiManbHa cyma komriB Kiienta Ha KapTkoBoMmy paxyHKy, BuzHaueHa y Tapudax banky Ha oOCIyroByBaHHS
KITIEHTIB-(i3UYHIX 0Ci0, sika POTIAToM cTpoKy Aii KapTku abo ctpoky aii JloroBopy moBnHHa 3anumiatics Ha KapTkoBoMy paxyHKy 1 He MOXke OyTH
BuKopucrana KiiearoM Ta/abo meprkareneM m0oJaTKOBOI KapTKH. BuMora mpo BCTaHOBIICHHS HE3HMDKYBAHOTO 3ANHIIKY Uit KapTkoBoro paxyHKy
HE BUKOPHCTOBYEThCS Y pa3i BcTaHOBJIEHHs Ha KapTkoBomy paxyHKy JlimiTy oBepapadTy, 3rigHo yMOB 1soro Jlorosopy.

Homep mobinbHoro tenedpony Kiienra — Homep, 3asHavenuii Kiientom y 3asiBi Ha mpueqHaHHS U1 KOMyHikaiii 3 bankoM Ta skuii
BUKOPUCTOBYETBCS JUTS BignpaBku SMS-noBinomiiens, iHinioBannx bankowm, Kiienty.

OgepapadT — KOPOTKOCTPOKOBHUI KPEIHT, 10 HANAETHCsl baHKOM y BHIaIKy HMEpEeBHUIICHHS CyMH BHIATKOBHUX OINeEpallii HaJl 3aJHUIIKOM KOIITIB
Ha KaptkoBoMy paxyHKy y po3wmipi JliMiTy KpeauTyBaHHS, BCTAHOBJICHOMY IIMM a00 OKpPEeMO YKJIageHuM JloroBopoM.

Onepaniiinuii yac banky — dactmHa omepamiitHoro mHsS baHKy, mpoTsArom sKoro 3miiicHIOeThCS 0OciayroByBaHHS Kini€HTiB, y ToMy 4mci
MPUIAMAIOThCS JOKYMEHTH Ha MepeKa3 Ta BIIKIMKaHHA, KOTPi MOBHHHI OyTH 00poOiieHi, mepenaHi Ta BukoHaHi bankom. [louaTok i 3akiHUeHHS
omepariifHoro 4acy BcTaHOBIMIOeThCs Hakazom/Posmopsmkenusam [onosu [Ipaeniaas banky (4u 0coOM HUM YIIOBHOBaXXEHOI) 3 YpaxyBaHHSIM
PEXUMY pOOOTH TUIATIKHUAX CHCTEM Ta JOBOAUTHCS 110 Bijoma KITieHTIB MUIIXOM pO3MIIIIEHHS BiAMOBIAHOT iHpopMarrii Ha caidTi bauky.

OcHOBHA KapTKa — IUIaTDKHA KapTka, emiroBaHa bankom Ha iM’s BnacHumka KaprtkoBoro paxynky ta Kaprku, mo OyayTh BHIyLIEHi Miciist
MIPUITHMHEHHSA Jii 0CTaHHBO1 BUMyIIeHOT OCHOBHOT KapTKH, 3TiHO 1100 JloroBopy.

OnnopaszoBuii TumyacoBuii mapoabp (OTII) — EIl y Burmsaai oAHOPa3oBOTO THMYAacOBOTO TMapoiifo TeHepoBaHoro RB24 abo iHmoro
iHdopMariiliHoro cuctemoro baHKy Ta HajicIaHOro 3a J0MOMOrOI0 MOBIIOMIICHB y TekcToBoMy (opmaTi SMS Ha Homep DiHaHCOBOTO TenedoHy

Kuienrta. OTII moxe BukopucroByBatucsi B RB24 Ta iHmmx iHpopmanifiHux cucremax OaHKy AJIs 3aCBiIUEHHS HaJaHHUX 10 BaHKy eneKkTpoHHX
JIOKyMEHTIB Ta/abo minTBepkeHHs niif B iHpopmariHoi cuctemi banky. ITepeBipka minocHocti nanuux Ha siki Hakiageno OTII 3abesneuyerbes
3acobamu iH(opMmariitHoi cucremu baHKy B aBTOMAaTH30BaHOMY PEXKUMI.

OTP-ToKeH — pUCTPIii, MpU3HAYCHUH IJIsI TeHepallii 0HOPa30BHX MapoiiB. Mae €iMHy KHOTIKY, TIPH HATUCKAaHHI SIKOT Ha JUCIUIE] BiqoOpakaeThes
IU(ppOBHI OTHOPA3OBHUH ITAPOITH.

Iinpo3niam Banky — Bigninenus banky, nepesik sikux po3MinieHo Ha cailTi banky.

IMitnpuemMcTBO (MiAMpPHEMCTBO-MpaneaaBenb) — MiIIPHEMCTBO (YCTaHOBA, OpraHizaiiis), 3 skum(oro) bankoM yknaneHo 3asBy Ha HpHETHAHHS
1o «JJOI'OBOPY KOMINIEKCHOI'O BAHKIBCHKOI'O OBCJIYITOBYBAHHA CYB’E€KTIB 'OCITIOAAPIOBAHHSA, BIJIOKPEMJIEHUX
HIAPO3/ALIIB IOPUANYHUX OCIB, CAMO3AMHATUX OCIB, ITIPEACTABHULITB — KJIIEHTIB AT «AB «PAJJABAHK»» Ha BigkpurTs
MMOTOYHHUX PAaxXyHKIB HA KOPUCTh (Pi3MYHHX 0Ci0, M0 MependavdatoTh BUKOPUCTAHHS  CIEMiaTbHIX IDIaTKHUX 3ac00iB, U 3IIMCHEHHS omepariit
TI0 3apaxyBaHHIO BUILIAT ITiIIPHEMCTBOM).

ITIH-xon (nepconanbHuii inenTudikaniiinuii nHomep, INTH) — HaGip undp ado Oyks i nudp, Bimomuii mumie Jepxarento Kaprtku, npusHaueHuit
Ui oro aBTeHTM(diKalii mig yac 37iHCHEHHs ormepaliil i3 BukopucTaHHsAM KapTok Ta He mijyisirae po3roJiolieHHIO Ta Mepeaadi TpeTiM ocodam.
[IH nancunaerbess SMS-noBinomnernnsm Ha Homep PinancoBoro tenedony KimieHra abo 3a ymoBH moropkeHHs: baHkoM Ta cruiati BiAMOBiTHOT
KoMicii 3rizHo Tapudis banky - Bunaerscest KimienTy Ha nanepoBoMy HocIl.

Ienciiinmii kapTkoBHii paxyHok - KapTkoBuii paXyHOK, Ha SIKHil 3apaxOBYIOTbCSI CyMH ITI€HCI, COL[iaibHOI JOMOMOTH Ta MPUPIBHIHUX 10 HUX
BUIUIATH, IepepaxoBaHi OpraHaMH, YCTAHOBaMH, OpTaHi3alisMu, sKi 3IIHCHIOIOTh HapaxyBaHHS i BHUIUIATY IEHCIH, COL{anbHOI JOMOMOTH Ta
MIPUPIBHSHUX 10 HUX BHIUIAT. Taki BUIIATH BU3HAYAIOTHCS K IIIJIHOBI BUIUIATH.

IlepeBunyck kapTkm — Bumyck HoBoi Kaprtkm, 3amicte Kaprkm, mo Oyma BumymeHna paHime Ha mijgcrasi mboro [loroBopy, y 3B'SI3Ky i3
MIPUNIHEHHM Jii, MOIIKOPKEHHSIM a00 BTPAaTOI0/KPagiKKOI0 OCTaHHBOI.

[naTixua onepanisi (Hagami, onepanisi) — xis, iHinifioBana Jlepxkarenem KapTku 3 MeTOr0 BHECEHHS a00 3HATTS TOTIBKH 3 PaXyHKY, 3J1CHCHHS
PO3paxyHKiB y 0€3roTiBKOBiH (opMmi JUIs OIUIATH BapTOCTi TOBapiB (poOiT, mociryr) Ta/abo mepekasy KOIITIB Ha iHINI PaXyHKH Ta PaXyHKH 1HIIUX
ocib, a TakoX IHIIMX omepalii, rnepeadayeHnX YMHHUM 3aKoHOZaBCcTBOM i muM JloroBopom. IlnaTixHi omepamii 34iHCHIOIOTECS Y TUIATIKHUX
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MIPUCTPOSIX: OaHKOMATaX, INIATDKHAX TepMiHajax, IMIIPUHTEPaX, Ha caifTax IHTepHeT-Mara3yuHiB a TakoX depe3 «[HTepHeT-0aHKiH» Ta iHIII KaHaJIH,
nepenbadeHi YMHHIM 3aKOHOIABCTBOM Ykpainu, num JloroBopom ta npasmiamu MIIC.
HonaTtkoBuii cratyc — iHpopmaris moxao peecrpanii Kirienra/YmoBHoBakeHo1 ocobu KitienTa Ta ocib, Ha xopucTh skux KiieHT HanaB banky
JIOpy4YeHHs Ha CHCTeMaTH4He (1Ba Ta OuIbIIe pa3iB) JOTOBIPHE CIMCAHHS KOIITIB 3 PaXyHKa K IUIATHHUKA ITOJAaTKIB BiJIIOBIJHO JI0 3aKOHO JaBCTBA
MIEBHOI JIep>KaBH 13 3a3HaYCHHSIM 1IeHTH(iKanifHOro HoMepa IUIaTHHKA ITOJJaTKiB, 30KpeMa Ipo craryc nogarkosoro pesunenta CIIA BixmosixHO
1o sumor FATCA.
Ho3uyansuuk — KitieHT 0aHKy, SKOMy B paMKkax Ib0ro JloroBopy Ta iHIIMX OKpPEeMO YKJIaJCHUX JOTOBOPIB HAJaHO TPOIIOBI KomTH baHKy
Yy KOPHCTYBaHHS Ha BU3HAYEHMI CTPOK Ta IiJ MPOIIEHT.
IMoTounmii paxyHOK — paxyHOK, IO BiIKpUBA€THCs OAaHKOM KITI€HTY Ha JJOTOBIpHIN OCHOBI JUIs 30€piraHHs IpomeH i 3aiCHeHHs po3paxyHKOBO
- KacOBHX OIlepaliif 3a JONOMOT 00 IUIATDKHUX 1HCTPYMEHTIB BiAMIOBIIHO IO YMOB JIOTOBOPY Ta BUMOT 3aKOHOJABCTBA Y KpaiHU.
Ipen’sieauk Ceprudikaty — Briagauk abo iHma ocoda, sika € BracHukoMm CepTudikaTy Ta Ha IiICTaBax, Nepen0aueHNX 3aKOHOJaBCTBOM
VYkpaiHu, Mae MpaBo OTPUMYBATH NMPOLEHTH Ta noracutu Ceprudikar.
Ipuzynunenns (6;10KyBaHHs) il KAPTKH — THMYacoBa HEMOXKJIMBICT IIPOBEACHHS Olleparliif 3 BUKOpHCTaHHAM KapTky BHACIiIOK BUHUKHEHHS
oGcraBuH, IepetdaueHuX M JIoroBopoM Ta/abo 3aKOHOJaBCTBOM YKpaiHU.
[pununenHs aii KAPTKU — HEMOXKJIMBICTH IPOBEICHHS Olepalliil 3 BUKopucTaHHAM KapTku Ta ii pekBi3uTiB BHACTIIOK 3aKiHYEHHS CTPOKY 11 mii
Yl  aHYJIOBAaHHSA, a TAKOXK y BUIIAIKy BUHUKHEHHS 1HIINX 00cTaBUH, nependadeHux 1M Jloroopom ta/abo npasumamu MIIC.
IIposnoHranisi — MOJOBXKEHHS CTPOKY YHHHOCTI IOTOBOPY.
Ipoaonranis Braaxy — nmogosxeHHs Aii JloroBopy 6aHKIBCEKOTO BKIJIATY IICIIs 3aBepIISHHS TEPMiHY ioro mii.
Hocayra Banky — ne pospobneHa bankom mocmyra, mo Hazmaerbest KiieHTaM Ta Mae BIacHI 0COONHMBOCTI, YMOBH OOCIyrOBYyBaHHS, KaHAIH
nponaxy Ta Tapudu.
Peryasipui niaTte:xi — mociyra, sKa ja€ MOXIIMBICTD 3/11HCHIOBATH MEPIOANYHI TUIATEX1 3 TOTOYHOTO/KAPTKOBOTO PAXyHKY KIII€HTA 32 BKa3aHUMH
KJIIEHTOM PEKBI3HUTaMH B 3a3HAUYCHOMY PO3Mipi.
PoGounii neHb — Oynb-SKHi JIeHb, II0 BH3HAETHCS POOOYMM JUIsi OaHKIB 3TiJHO i3 3aKOHOJABCTBOM YKpaiHU.
Po3paxyHkoBwHii 1eHb — CIIELiAILHO BU3HAUCHUH JIeHb, KOJIM BUKOHYIOTHCS PO3PaXyHKOBI IDIaTiXKHI onepanii y banky.
Caiit Bauky — odiuiiinunii kanan koMmysikanii barky 3 Kiienramu y mepeski [nrepaer www.radabank.com.ua.
CucremMa aMcTaHUiiiHOrO 00c/ayroByBaHuss paxyHky RB24 (RB24) — ue OaratodyHKI[iOHAIBHHH MPOrpaMHO-TEXHIYHMN KOMIUIEKC, KU
3abe3nedye aucTaHmiiiHe oOcmyroByBaHHs KitieHTIB uepe3 BeO-momaTok abo MOOUTBHUI OOAATOK: HagaHHS 1HGOOPMALIMHUX MOCIYT 332 paXyHKaMH
KiienTa ta 3milicHeHHS omepalliif 3a paxyHKaMH Ha MMiJCTaBi AUCTAHLIIHHUX po3nopskeHb KitieHTa, KpiM BUIIaKiB 0OMEXEHHS IpaBa PO3MOPSIHKCHHS
paxyHkamu KitieHTa, BCTAaHOBIICHNX YMHHHAM 3aKOHOJABCTBOM Y KpaiHU Ta yMoBaMu JloroBopy.
CTpok aii KapTKH — nepiof yacy, 10 MOYHHAETHCS 3 JaTH BUIYCKY (mepeBuiycky) KapTku i 3akiHIyeThCs B OCTaHHIN ICHb MicsALs, 3a3HAYECHOTO
y dopmari MM/PP (MM - nBi mucpu nopsiakoBoro HoMepy Micsitid, PP - 1Bi ocranHi 1iudpu poky) Ha IHIBOBIH cTopoHi KapTku.
Cron-cnucok — nepenik KapTok, o sknx 3a00poHeHo npoBeaeHHs onepanii. KapTka Moxe OyTH 3aHeceHa y CTOI-CIHCOK sIK 3a 3asBoro KiieHTa,
Tak i 3 iHimiaTuBH baHKy.
Tapudu — BcraHoBIeHI bankoM rpomoBi BuHAropou 3a HaganHs [lociyr mpu oOcimyroByBaHHI KiIi€HTiB-¢i3naHuX 0cib. Tapudu permaMenToBasi
BHYTPIIIHIME JOKyMeHTaMd baHKy Ta po3Mimeri Ha odiniiiHomy caiiti baHky.
THn 1en03UTHOI0 BKJIAAy — BH3HAUCHHS MOYJIMBOCTI JOCTPOKOBOTO PO3ipBaHHSA OaHKIBCHKOTO BKJIAMY, IO 3adikcoBaHa B 3asBi Ha IIPHETHAHHS.
Toproso-cepsicue mignpuemcrBo (TCII a6o ToproBens) — cy0'ekT mianpueEMHHIBKOT AisUIBHOCTI, SIKMH npuiiMae 1o obcmyroyBanHs BITK
3 METOH OIJIATH BapTOCTi TOBAPIB YH MOCIYT.
Tpau3akuisi — matikHa omeparis, iHiniiioBaHa Kiientom. Moxke Oytu ¢iHaHCOBOIO (Omuiara, mepekas, IOIMOBHEHHS, 3HATTS TOTIBKH) Ta
HediHaHCOBOIO (TepeBipka cTaHy KapTkoBoro paxyHky, 3miHa [1IH-xoay Tomro).
®izyyHa mocTaBKa 0aHKIBCHKHX MeTAJiB - L€ OIepallis, sfKa CYNPOBOJUKYETHCS (i3MYHUM MNepeMillleHHsSM OaHKIBCBKMX METaliB MK
YYacHHKaMH OTIepallii.
®dinancoBuii TeaedoH - e HOMep MOOUTBHOTO TenehoHy, KU BkazaHuii KiieHToMm mpu miamucaHHi 3asBU-3ToAM SK  HOMep TenedoHy, 3a
JIOTIOMOTOI0 SIKOTO TIPOBOAMTHCS aBTeHTH(iKamis/Bepudikamis KimieHTa Ta MOXyTh mpoBoAuTHCS (iHaHCOBI Ta iHIII omepamii 3 baHkowm.
Bepuoikamis ¢inancoBoro temedony miarBepkyerbess OTII, sxkuit HampaBIsSeThCs 3a JOMOMOTo0 SMS-TIOBiTOMIIEHHS Ha BKa3aHHH HOMeEp
tenedpony Kiienrta ta nepeipsieThest IHPOPMAITIHHO CHCTEMOIO B MPUCYTHOCTI KiieHTa.
Hentp o6cnyrosyBanns Kiientis (LIOK) — kanan komynikaii 3 Kimientamu 3a Tenedonamu:
1. Konrakr - Lientp AT «AB «PAJABAHK» (nanani «Kontakr-LieHTp»):
¢ 0 800 500 999. Pexum pobotu: nimogo6oBo. [I3BiHKH y MekaxX YKpaiHH 3i CTAI[lOHApHHUX Ta MOOLTEHUX Tene(OHIB — OE3KOIITOBHO;
e +38 0562 38 30 30. [l Mi>kHapOXHUX A3BIHKIB Ta A3BIHKIB y MeXax YKkpainu. Pexum pobGoTu: minogo6oBo.
2. Konraxr - nentp I I[TYMB:
e 0 800 50 55555 Komnrakr - nentp I1I [IYMB. Pexum po6oTu: minomo6oBo. [[3BiHKK y Mexax YKpaiHHU 3i CTal[iOHApHUX Telne(OoHIB —
0OE3KOIITOBHO;
e +38 044 290 93 10 — i Mi>KHAPOJHUX JI3BIHKIB. Pe:kuM poboTH: 1iT0g000BO;
¢ 490. Pexxum poboTu: 1inoao060Bo. [[3BiHku 3a TaprdaMu MOOIIEHUX OMEpaTopiB.
Hinnocti/MaiiHo — roTiBKa HaliOHATHEHOT Ta IHO3EMHOI BATIOTH, IIaM’SITHI MOHETH, CyBEHipHa MPOIYKIIis, 0aHKIBChKI METaJH, JOPOTOIIHHI MeTan
Ta KaMiHHs, [[iHHI MarnepH, JOKyMEHTH, TBOPH MUCTEITBA, 1HIII MiHHOCTI, SIKi MalOTh BapTiCTh.
ITpad — rpomosa cyma, siky Kinient mosuseH nepenarn banky 3a HeBUKOHAHHS a00 HEHaIE)KHE BUKOHAHHS 3000B'13aHb, 3T1THO 3 YMOBAaMH I[LOTO
Jorosopy.
Il{opennuii JiMiT MO KapTHi — MakcUMallbHa CyMa Ta KilbKicTh omepauiit mo Kaprtui Knienta Ha 100y, Bu3HaueHi baHkoM: MO 3HSTTIO TOTIBKH
B 0OaHkKoMmarty Ta omnepauism uyepe3 POS—repminany.
FATCA (Bumorn FATCA) — 3axon Crnony4enux Ilrtarie Amepuku «IIpo moaatkoBi BUMoru 1o iHo3eMHux paxyHkiB» (Foreign Account Tax
Compliance Act), cipsiMoBaHHIA Ha MPOTHIIIO YXWIICHHS Bijl CIUIATH MOAATKIB MuaTHUKamMu nojatkiB B CIIIA Ta Bu3Hayae 000B’SI3KOBI IS BCiX
¢inancoBux ycraHoB-ydacHuKiB FATCA, y Tomy umcni banky, nponexypu mopo:
e 3iiicHeHHs ineHTHGiKalil HOBHUX Ta iCHYIOUMX KJII€HTIB 3 METOIO BUsBJIEHHs monxatkoBux pesuaeHTtiB CILA, to6to kimieHTiB Ta/abo
VYnosaoBaxkennx ocib Kiienra, siki € rpomansaamu CIIA au ¢izuaanmMu ocobamu, sSiki MaroTh MOCTIHHE MiCIie TPOKMBAHHS Ha TEPUTOPIi
CIIA, a6o 3 iHmUX migcTaB 3000B’s3aHi CIUIAYyBaTH IIOJATKU BiAMOBigHO N0 3akoHomaBctBa CIIIA, ta mamamu banky 3amoBHeHy
BiamoBinHO 1o BuMor Ilonmarkooi ciryx6u CIIA dopmy W-9 i3 3a3HaueHHsIM ineHTH]iKamiiHOrO HOMepa IuatHuKa noxarkis CIIIA
(TIN) xmienra / Biacuuka icrotHoi yuacti kimienTa (gan — FATCA-inenTudikaris);
e Hajanus 3BiTHOCTI 710 [TomaTkoBoi ciryx6u CIIA (Internal Revenue Service), 30kpema, indopmanii mpo KIIi€HTiB- MOAATKOBUX PE3UICHTIB
CIIIA, ix paxyHKH Ta orepamnii 3a HUMH, TIpo oci0, sKi He Haganu HeoOxigHoi inpopmarii muist nposenenns FATCA-inentudikanii Tomo;
e po3kputTs iHpopmauii npo pesyabratu FATCA-igenTudikauii Ha 3anut [TogatkoBoi ciyx6u CIIA, oci6, mo 6epyTs yuacts B epekasi
KOIITIB HA paxyHKH KIII€HTA, a TAKOXK B IHIINX BUNanKax, nependoadeHnx FATCA;
e yrpuMaHHs «wrpadHoro» noaarky (withholding) B po3mipi 30% Bix cym nepexasiB Kili€HTIB, 10 He Haaaau HeoOXinHol iHdopmarii as

5



http://www.radabank.com.ua/

nposenenHst FATCA-inentudikariii, 3 HACTyITHAM Iepeka3oM 3a3HaueHnx cyM 1o Ilomartkosoi ciryx6u CIIA.
POS-Tepminan — eleKTpoHHMH NPHUCTPiH, NpU3HAYESHUN U BUKOHAHHS IDIATDKHUX omepamiil (TpaH3akuiif) i3 3actocyBanHsM Kaprku Ta/abo
i peKBi3WTIB.
«SMS-6aHkiHr» — xomIniekc nocayr SMS-indopMyBanHS, sIKi HaTAIOTh MOXJIMBICTH KOPHCTYBady OTPUMYBATH iH(OPMAIIIO PO CTaH PaXyHKY
3a JOIIOMOTOI0 HOBIJIOMJIEHB y TEKCTOBOMY (opMmari SMS Ha MoOinbHI Tenedonu crangapty GSM.
SMS — nocnyra KOpOTKHX €JIeKTPOHHHX IOBifoMileHb (aHrI. “Short Message Service”) — TeXHOJIOTIs, IO O3BOJISE BIINPABIITA Ta OTPHMYBATH
TEKCTOBI ITOBIIOMJICHHSI 3a JIOIIOMOTOIO IOCIYT OIllepaTopa MOOUIBHOTO 3B'SI3KY 32 HAasBHOCTI BiATIOBITHOTO MOOLIBHOTO (COTOBOTO) TenedoHy.
Bci iHmIi TepMiHn, 3HaUCHHS SKUX He BH3Ha4YeHe IUM J[0roBopoM, BXKHBAIOThCS B IbOMY JlOrOBOpI B 3HAYEHHSX, IKUIMH BOHHM BH3HA4eHi 3TiJHO
3 HOPMaTHBHO-TIPAaBOBMMH akTamMu HarioHansHOTO GaHKY YKpaiHH, IHIIUMHU aKTaMH JiI0Y0T0 3aKOHOAABCTBa Y KpaiHu Ta mpasmiamu MIIC.

2. 3AT'AJIBHI NIOJIOKEHHS

2.1. JloroBip BU3Ha49a€ yMOBH Ta NMOPSAOK HaJaHHs baHKOM KOMIUIEKCHOro GaHKIBChKOT0O 00cimyroByBanHs KimieHTiB.

2.2. [oroBip perymioe BinHocumHH MK Kiientom ta Bankom (mami pasom 3a tekctomM — Croponu) mpu Hamanui Kitienram mocmyr Banky,
nependayeHNX YMOBaMH 1IbOTO JOTOBOpY. 3asBa-3rojja Ta 3asBH Ha NPHETHAHHS € CKJIAIOBUMHU Ta HEBiJ'€MHUMHU 4acTHHaMHU JloroBopy.

2.3. Bapricts Iocayr Bauky, siki Hagatotbest Kimientam, Busnaueni Tapudamu banky Ha 06cayroByBaHHs KITi€HTIB-Qi3U4HEX 0Ci0, SIKi po3MilieHi
Ha odiriiiHoMy caiiti baHKy 3a eleKTpOHHOI aapecoro: Www.radabank.com.ua.

2.4. B Mexax [[boro A0roBopy baHK mponoHye HaJaHHs MOCIYT:

e BIIKPUTTSA Ta OOCIYrOBYBaHHS IIOTOYHHX PaxyHKIB, IO Iependadac BUKOPUCTAHHS CHELIaJbHOTO IUIATDKHOTO 3aco0y (TUIAaTiXHUX

KapTOK), B HAI[IOHAJIbHII Ta IHO3EMHIl BaIOTI;

BIZAKPUTTS Ta 00CITyrOBYBaHHS MOTOYHHX PaxXyHKIB B HalliOHAJIBHIH Ta iHO3EMHIIl BaJIIOTI;

oBepapadTH A KI€HTIB;

BIZIKPUTTS Ta 0OCITyTOBYBaHHS KPEIUTHIX KAPTOK 3 BiTHOBIIOBAIFHOIO KPEIUTHOIO JiHI€0 y popmi oBepapadTy;

BIAKPUTTS Ta 00CITyrOBYBaHHS JEHO3UTHUX PaXyHKIB B HAI[IOHAIBHIH Ta IHO3eMHIl BaJIIOTI;

nociyra «PeryispHi miatexiy;

HaJaHHs ITOCIYT 3ac00aMy ANCTAHIIHOHOTO 00CITyroByBaHHs paxyHKiB RB24;

nociyra «SMS-6aHKiHT;
® HaJgaHHJ B THMYAacOBE KOPUCTYBAaHHS iHAWBIAyaTbHUX ceii(iB s 30epiraHHs JOKyMEHTIB, TPOIIOBHUX KOIITIB Ta LIHHOCTEIH;

e TOWIO.

2.5. KiieHT Mae npaBo ckopucratick Oyap-skoro [lociyroro, mo HagaeTbes baHKOM B paMKax KOMIDIEKCHOTO OaHKIBCHKOTO OOCITyrOByBaHHS
Ha yMoBax 1poro JloroBopy, o6paHoro Kiientom 3rifHo 3asBU Ha NpHeAHAHHSA. 3MiHa YMOB OOCIyTOBYBaHHS Ta MiATBeppKeHHs KitieHTOM
CBOET  3roJM IIOZO 3aNPONIOHOBaHUX baHKOM 3MiH 3IIHCHIOETECS B IOPSAKY, ITeper0adeHOMY YMOBaMHt 1500 JIoroBopy.

2.6. Kiient mae npaBo BimMmoBuTHCs Bin [locmyrym, nuisixoMm 3amoBHEHHs 3asBH Ta pO3paxyBaBIIMCh 3 baHkoM y moBHOMy o0csi3i 3a HamaHi
HOCITYTH.

2.7. KiienT Mae mpaBo mpudaTté Ta CKOpUCTaTHCh Oyap-sikoro Ilociyroro, sikimo Take mepenbdadeHo Tapudamu banky Ha oGciayroByBaHHS
KJTi€HTIB-(i3MIHUX 0CiO.

2.8. Bcranosnennsa/3amina TapudiB 3a 3asBoro KitieHTa MOXIMBE JHWIIE MICHsA MiAMUCAHHS 3asBH Ha TPHETHAHHS 10 1boro Jlorosopy
KommnekcHoro GaHKiBchKOro 00CIyroByBaHHS (i3uuHHX 0ci0. B pasi 3BepHeHHs KitieHTa 11070 MEepCcOHAIBHOTO BCTAHOBIICHHS/3MiHH
Tapudis bank Mo>ke TPUIHATH MO3UTHBHE PIlIEHHS 3T1IHO 3 BHYTPIIIHIMH MPOIEAYPAMH.

VY takomy Bumnazaky 3 Kienrom minnucyerses Biamosinamii(i) Tapud(u) 3 3a3Ha4eHHAM aTH BBeAEHHS ioro (iX) B mito, 6e3 3MiHM iHIIHAX
YMOB Ha/iaHHA TocTyT barkoM 3a 3asBoio Ha pUeIHAHHS 10 Iboro JloroBopy. 3a3naueHi Tapudu MoxxyTs OyTH 3MiHEHi 3a pimeHHsIM banky
Ta ONMPUITIOJHIOIOTECS Y BCTAHOBIICHOMY J[0rOBOpOM MOPAAKY. 3acTOCyBaHHS IHAMBITYAIbHIX Tapu(iB € IMpaBoM, a He 000B’s13koM baHKy.

2.9. Bupnaua KiieHTy TOTiBKOBHX KOIITiB B Kaci baHKy HpoBoaMTBbCsS B Meax JIMITYy 3aJMIIKy TOTiBKM B Kaci. Y BHUNAAKy HEOOXiIHOCTI
orpuManHs KilieHTOM Cymu, 110 HepeBHUIye 3a3Ha4eHHH JiMIT (aje He Oinbie cyM oOMekeHb BCTAaHOBICHUX JIFOYMM 3aKOHOJABCTBOM),
Taka omepamis NPOBOAUTHCS MPOTATOM TPHOX OIEpaliifHMX AHIB micias HamaHHi KiieHTomM 10 BaHKy BiOmoBigHOTO 3aMOBJIEHHS Ha
OTPUMaHHS TOTiBKH.

3. HNPEJIMET JOI'OBOPY

3.1. VY nopsaky Ta Ha ymoBax 1poro JloroBopy bank 3000B’s13yeThest HanaBati KitieHTy oHy, a00 JeKiibka IOCIyT, BU3HaYeHHX UM JJoroBopom,
Ta 3aMoBieHnx KiieHtoMm nuisxoM mignucaHss 3asB(M) Ha NPUEAHAHHS, 32 YMOBH CBOEYACHOI Ta IOBHOI OIJIATH BapTOCTi Mociyr baHky,
a KuieHT 3000B'I3y€ThCsl KOPHCTYBATHCS MOCIYraMd Y BiANOBIAHOCTI 10 ymoB JloroBopy, NMpaBHJ HaIaHHS IOCITYT, BCTAHOBJICHHX
BankoM, crutauyBatH BaHKy BUHAropojy 3a MoCIyry Ta BUKOHYBATH iHIII 3000B'I3aHHS, BIAMOBIIHO 110 1{b0ro J[OroBOpY.

3.2. Iignucanusm 3asB(u) Ha npuenHanss, KiieHT Ge33acTepexHo Ta 6e3yMOBHO MPHEAHYETHCS 0 YMOB Iboro JloroBopy abo #foro yactuHH,
sAKa PETYJIIOE NMOPSJOK HaJaHHs 3aMoBieHoi [locmyru.

3.3, oroBip BBa)ka€ThCs YKJIQISHUM Iicisi oTpuMaHHsi bankom Binm Kiienra muchbMoBOi 3amoBHeHO! Ta migmucanoi 3asiBU-3TOOU Ha
NpHUETHAHHS, BIAMOBIAHOT 3asBM Ha  MpPHUEIHAHHs, OIUIATH MOCIAYyr baHKy 3rigHO nifounx TapudiB, SKIIO Taka OllaTa BCTAHOBJIEHA
BaHkoM, Ta MiANMCaHHS 3asBU MPAI[iBHUKOM 0aHKy, YIOBHOBa)KCHHM Ha II€ BiJNOBIIHO O MOCAJ0BHX MOBHOBAXKCHb Ta JAOBIPEHOCTEI,
Ta CKPIIUICHOIO MeYaTKoK BaHKYy.

3.4. bank 3milicHioe omeparii mo paxyHkam KITi€HTIB 3rifHO i3 YHMHHMM 3aKOHOJABCTBOM YKpaiHH, HOPMAaTHBHO-TIPABOBHMH  aKTaMH
HarionasneHoro 6anky Ykpainu, npasuiaamu MIIC Ta mim {oroBopoM, 3asBH Ha IPHUEIHAHHS, IPABUIIAMH HaJIaHHS MOCITYT, BCTAHOBICHUMH
BankowM Toiro.

3.5. Kuenr nae 3rony banky Ha Hancunanas bankom iH(bopMalii, o CTaHOBUTH OaHKIBCHKY TAEMHUITIO, Ha HOMEp TeliepoHy, eNeKTpOHHY Ta/abo
TIOIITOBY aJpecy, 3a3HadeHi y BiANoBigHiN 3asBi Ha npuenHaHHA. baHk He Hece BIAMOBITANTBEHOCTI 3a OyIb-sKi PU3HKH, ITTOB’S3aHI 3
BiAnpaBkoro iHdopmaii Ta HeoTprMaHHAM iH(opManii 3a Bka3aHHMH B 3asiBi(ax) Ha IPHETHAHHS apecaMHu.

3.6. Kiienr nae 3roay:

e BinmoBixHO 10 cT. 6 3akoHy Ykpainu «[Ipo 3axucT nepcoHAIBPHUX AAHMX» Ha 0OpOOKY Ta BHKOPUCTaHHS MOTO IEPCOHAIBHUX JAHUX
Uil HajaHHA OaHKiBChkux Ilocimyr, sk mepembaveHmx, Tak i He mepenbadeHHX UM JlOrOBOpOM, Ta IiINHMCAHOIO BiAIIOBIIHOIO
3adBoro(aMM) Ha TIPHUEIHAHHS;

e BianmoBinHO 10 cT. 14 3akoHy Ykpainu «IIpo 3aXucT HmepcoHaJIbHHMX JAHMX» HA MepeAady 4acTKOBOro abo MOBHOrO mpaBa oOpoOKH
Ta BUKOPHCTaHHs Oro NEPCOHANBPHUX JAHUX IHIIMMH Cy0'€KTaMM BiJHOCHH, NOB'S3aHUX i3 NEPCOHAIBHUMH JAHNMH, 30KpeMma, ajie
HEe BHKIIOYHO, Yy BUNAJKaX: BiACTyIUIeHHS baHkoM npaBa Bumoru 3a umm Jlorosopowm; nepenadi baHkoM mpaB BUKOHAHHS NEBHHX
GyHKUIH, [OB’sSI3aHMX 3 HAJAHHIM MOCHYr 332 UMM J[OroBOpOM, LIISXOM 3ayueHHs 30BHILIHIX HE3aJe)KHHX CTOPIH HA JOTOBIpHIH
OCHOBI; HaflaHHsT bBaHKy KOJIEKTOPCHKUX Ta KOHCAITHHIOBHX ITOCIYT, B IHIINX BUITAJKaX;
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3.7.

3.8.

3.9.

3.10.

3.11.

3.12.

4.1.
41.1.

4.1.2.

4.1.3.

4.1.4.

4.15.

4.1.6.

4.1.7.

e Ha oTpuMaHHs iHpopMmauil o0 KpeauTHoi icTopil Kiienta 3 Oyap-skux OHOpPO KPEAUTHHX iCTODIi Ta BUKOPHCTAaHHS Li€l iHpopMarlii
B pa3i Haganus Kpenury;

e Ha 30ip, 30epiraHHs, BUKOPHCTAHHS Ta MOIIMPeHHs/nepenady indopmanii mono Kiienra ta kpexurHoro npaounny (1soro loroopy), B
ToMy uncii  iHpopmarnii, sKka MICTHThCS B J[Sp)KaBHHX peecTpax Ta IHIMX 0a3ax myOJIiYHOrO KOPHCTYBaHHS, B IOPSIKY,
BU3HaueHOMY 3akoHOM Ykpainu «IIpo opramnizauito popMyBaHHs Ta 00iry KpeAUTHHUX icTOpiit» B pa3i HamaHus Kpeaury;

e Ha nepenady 1o Kpexurnoro peectpy HarionansHoro 6anky Ykpainu (nani — Kpenurauii peectp) Ta 610po KpeIuTHHX icTopiit Ha 30ip,
HAKOMUYEeHHs, 30epiranHs, 3MiHy, BUKOPHCTAHHS Ta MOLIMPEHHs (PO3KPHUTTs) iHpopMaril mpo cebe, Mpo yMOBH, 3a0e3MeueHHs Ta
BUKOHAHHS 3000B's3aHb 332 KPEIUTHOIO OIEpaLi€lo, L0 CKIAAAE KPEAUTHY ICTOPiI0 y MOPSAKY Ta OOCAry, BU3HAYCHOMY 3aKOHOM
VYkpainy;

e Ha 30ip, 30epiraHHs, BUKOPHCTAHHS Ta IONIMPEHHs iH(opMamii, sika cKiIagae Horo KpeauTHY iCTOpilo, depe3 iHmI OI0po KpeIuTHHX
icTopiif, sxi OyxyTh criBIparroBaTy 3 baHkom y MaifOyTHROMY B pa3i HamanHA Kpenury;

®  BiACTYIJICHHS IpaBa BUMOTH baHKOM Ha KOPUCTH iHIIMX 0Ci0 y BUMaAKy HeBUKOHAaHHS KiieHTOM rpomioBux 3000B’s13aHb nepen bankom
HpoTAroM 3 MICAIIB 3 TaTH BUHUKHEHHS NpaBa BUMOTH y OaHKy 0e3 OTpHMaHHS Oyab-SKOrO JOJaTKOBOTO y3roJUKeHHS 3 Ooky KitieHTa
Ha TaKe BiJACTYIUICHHS.

[ignucanusam 1poro doroBopy KiieHT migrBepkye, mo BiH/BoHa mpoiHopMoBaHuii/a BaHkoM mpo CBOI mpaBa sk CIOXHUBa4a MOCIYT,

cy0’€eKTa KpeIUTHOI iCTOpii Ta cy0’e€KTa MEepCOHANBPHUX JAHUX, a TAaKOX IO BCl 3alMTH 10 KpeOUTHHUX Oropo, 3ailicHeHHi bankoM 3 matu

yKIageHHs 1poro Jlorosopy, Oynu 3aificHeHHI 3a 3rogoro KitieHTa (T03u4anpHuKa).

Bank € yuacuunkoMm DoHIy rapaHTyBaHHs BKJIaaiB ¢izudaux oci6 (Ceimonrso ydacuuka GTBDPO Nell9 Bix 02.09.1999 p.) ta kepyerbes
3akoHOM VYkpainm «IIpo cucremy rapaHTyBaHHA BKJIAAiB (i3m4HEX ociO». BigmosimHo 1m0 c1.26 3akony VYkpaimm «IIpo cucremy
rapaHTyBaHHS BKJIAZiB (i3uyHuX oci0» DoHA rapaHTye KOXKHOMY BKJIAJHUKY BaHKy BiIIIKOIyBaHHS KOIITIB 3a HOT0 BKJIQJIOM B paMKax
JloroBopy, BKJIIOYAIOYM BiJICOTKH, HapaxoBaHi Ha JEHb IOYATKy mpouexypu BuBeneHHs Ponpom baHky 3 puHKY, ane He Oijiblue cymu
TPaHUYHOTO PO3MIpPY BiJIIKOAYBAHHS KOLITIB 3a BKJIaIaM1, HE3aJISKHO BiJI KiIbKocTi BKiIaniB B banky. Cyma rapaHTOBaHOTO BiJIIIKOYBaHHS
komiTiB 3a Bkiagamu ckiaagae 200 000 rpuBeHs.

®DoHJ HE BIIIIKOJOBYE KOUITH Yy BHIIAKaX BU3HAa4YeHUX B cTarTi 26 3akoHy Ykpainu «[Ipo cucreMy rapaHTyBaHHS BKJIAAIB (Gi3HYIHHX 0CIO»
Ta sIKi HaBefeHi Ha odiuiiHii cropinui ®oHy rapaHTyBaHHs BKIajiB (izuunux ocib B mepexi [urepuer http://www.fg.gov.ua/.

[poueHTH Ha 3aJMIIOK KOIITIB NMOTOYHHX, KapTKOBHX, BKJIAJHHX PaxyHKiB HapaxXOBYIOThCS BaHKOM KOXXHOTO JHS BiA JHs, HACTYITHOTO
3a JHeM 3apaxyBaHHS KomrTiB Ha PaxyHok KitieHTa, mo nmHS, sSKuid mepemye OaTi 3aKkiHYeHHsA CTpOKy Bkiamy, BkasaHoro 3asBi mpo
po3mimieHHs OaHKIBCBKOTO BKJIaAy a00 CIHCAHHIO 3 paxyHKy BkmamHwka 3 iHmmX mifgcraB. [IpomeHTH NPpUNUHAIOTH HAPaXOBYBATHUCH,
3a JIOrOBOPOM, y JCHB IOYATKy Mpoleaypu BuBelneHHS DOHIOM rapaHTyBaHHS BKJIafiB Qi3muHHX oci® OaHKy 3 pHHKY (y pa3i NpHAHATTSI
HamionaneauM 6aHKOM YKpaiHU pillleHHS MPO BiAKIMKAaHHS OaHKIBCHKOI JILEH3Ii Ta JiKBiAalmio 0aHKY 3 IMiACTaB, BUSHAYCHUX YaCTHHOIO
npyroto crarti 77 3akoHy Ykpainu «[Ipo GaHkHM i GaHKIBCBKY AiSUIBHICTEY, - y A€Hb NPUHHSATTS PIIIEHHSA NP0 BIAKIMKaHHS OaHKIBCHKOT
JIeH31T Ta JIIKBiaIiio OaHKy).

Sxmo KiieHnt € ¢izuuHO0 ocoOoro-mianpremMiieM Ta/abo 0co0o, MO 3AIHCHIOE He3alekHy NpodeciiiHy MisIBHICTE B PO3YMiHHI
IMomaTkoBoro  kozekcy Ykpainu, To BaHk Bigmpasisie 1o JepkaBHOI (icKalbHOT CirykOu (aiil-TIOBiIOMIICHHS PO BiAKPUTTS/3aKPUTTS
paxyHkiB KimieHTa 3ac00aMu €1eKTpOHHOTO 3B’513Ky baHKy B 3aXUIIeHOMY BHIIISAAL 3 000B’I3KOBHM OTPHMAaHHSAM (aiiry-BidIOBiAl Ipo Horo
HAJIXO/KCHHS Yy TMOPSAKY Ta CTPOK IependadeHi YMHHUM 3aKOHOJABCTBOM YKpaiHH, Ta BCi BHIATKOBI omepamii 3a paxyHKOM, y T.4. 3
BUKOPUCTAHHAM IUIATOKHOI KapTkH, baHK 3miiicHIOE nWIne micis OTpuMaHHS bBaHKOM TMOBIOMIICHHS TPO B3STTS PaxyHKY Ha OOIK
KOHTPOJIIOIOYMM OPTaHOM.

3 METOI0 BHKOHAHHS BHUMOT JIF04Oro 3aKOHOAABCTBA Ta HOPMAaTHBHO-NIPABOBMX akKTiB YKpaiHu, mpu mposeneHHi Kmientom omepanii 3
TOTiBKOBMMH KOIITaMH, baHK MOBHHEH 31iiCHUTH ii aHai3, 30KpeMa IepeBipuTH CyTh Ta METY olepallii, 11 BiANOBiAHICTh piHAHCOBOMY CTaHy
Kiienra Ta/abo 3micTy foro IisUIBHOCTI, @ TaK0OX HasiBHICTB y KitieHTa peansHOT MOXKIMBOCTI 311ifiCHUTH onepalliro y Bu3HaueHoMy KiieHTom
00cs131 (y TOMy YHCIi OUISIXOM HpoBeieHHs BaHKOM NOpIBHSJIBHOTO aHamizy oTpuMmaHMX Bin KitieHTa 3 MeToro 37ilicHeHHs omepauii 3
TOTiBKOBHMH KOIITaMH iH(POPMaIlii Ta JOKYMEHTIB, 3 HasBHOIO B baHKy iHdopMmamieto mpo dinancosuii cran KitieHTa, 0TprMaHOIO B Ipotieci
obcmyroByBanHs KiienTa). 3 meroro 3nilicHenHs: bankom anani3y onepanii, bank mae mpaBo ButpeOyBaTh, a KitieHT 30008’ s13aHMiA HaaBaTH
Ha BuMory baHka ogimiifHi Ta iHION JOKyMEHTH Ta iH(OpMAIilo BiINOBIIHO JO BUMOT 3aKOHOJAaBCTBa YKpaiHH, YMOB 1boro Jlorosopy, a
TaKOX BHYTPIIIHIX JOKYMeHTiB baHky 3 muTane PiHAHCOBOTO MOHITOPHHTY.

Henananns Kiienrom Banky BusnaueHoi num JloroBopoMm, 3okpema myHkToM 3.11., iH(opMarii/nokyMeHTIB, HaJaHHS HEMOBHOI,
HeJ0CTaTHBOI ab0 HenocToBipHOI iH(opMarii, 200 3a HAsBHOCTI IHIIMX O3HAK, SIKI MOXYTh CBITYMTH Npo 3ailicHeHHs KiTieHTOM pU3HKOBHX
orepariii Ta/abo HeBiAOBIAHICTh (iHAHCOBOMY CTaHy, BaHk Mae paBo BiJMOBUTH Y 3/ifiCHEHHI Takoi onepariii 3 rOTIBKOBUMH KOILITAMH.

4. ITPABA CTOPIH

KitienT mae nipaBo:
Bumaratu Bix banky 3miiicHeHHs orepalliii 3a paXyHKOM Ta HaJaHHsS iHIHX nependadeHux JJorosopom [lociayr y  BigmoBimHOCTI 110
3aKOHOZIABCTBA YKpaiHHU, HOpMAaTHBHO-NIpaBoBHX akTiB HarionamsHOTOo OaHKy Ykpainm, nsoro Jlorosopy, npasun MIIC,  3asBu Ha
NpHUEAHAHHS, IPAaBHI HATAaHHS [IOCITYT, BCTAHOBJICHNMH baHKoM ToII10.
3BepTatHch 10 baHKy 3a KOHCYNBTAIlIMH 3 NpUBOAY Aifoumx OaHkiBchkmx [locmyr, Bu3HaueHMX muM JIoroBOpoM, B TOMY 9YHCHI 3
IPUBOJLY OTPUMAHHS JOJATKOBHX IIOCIYT, 30KpemMa: o miapo3ainis banky, LIOK, nuisixom ucTyBaHHs, 3 JOMOMOT0r0 MOOiIbHIX Ta Bed
JOJIaTKIB (K iCHYIOYHMX, 30Kpema, aje He BukirouHo Viber, WhatsUp, Push-mosinommnens, Messenger, Telegram, oo, Tak i THX, 110
OyayTh HOCTYNHI B MaiiOyTHHOMY) Ta Y iHIII#f crioci0, nepeadadenuii JJoroBopom.
OpnieprKyBaTé BUIIMCKH TIPO CTaH PaxyHKIB y croci0, nependauenuii JJoroBopom.
3niiiCHIOBaTH TOIIOBHEHHS paxyHKy ocobmcro abo depe3 iHImMMX ocid crmocodamm, 10 HE Cylepedarh YHHHOMY — 3aKOHOJABCTBY
YkpaiHu Ta pexxuMy paxyHKy, ependadeHoMy HOpMaTHBHO-TIpaBoBUMH akTamu HartionansHoro 6anky Ykpainu, y Bamoti KapTkoBoro
paxyHKy B FOTiBKOBiH Ta/ab0 B 6e3roTiBKOBIil (hopMmax.
3Beprarucs y bank i3 3asBamMu npo:
e  BHUIIyCK Ta 00CiIyroByBaHHs noaaTkoBoi KapTku Ha cBoe iM's abo iM'st iHIIOT 0co0H;
e nepeBunyck KapTku y 3B's13Ky i3 3aKiHUCHHSIM CTPOKY JIii, TOIIKOKEHHSIM ab0 BTPaTOIo;
e OTPHUMaHHS 1103a4€ProBoi BUITUCKH M0 PaXyHKY TOLIO.
IniniroBaTH 3aKpUTTS PaxyHKY, Y T.9. IO 3aKiHYEHHs cTpOKy ii KapTku 3 mChMOBMM MOBITOMIIEHHSM IIpo ¢ baHK Ta 3 MoBepHEHHAM
y Bank ycix Kaptok, Binkpurux 10 KapTkoBoro paxyHKy, 32 yMOBH IOTalIeHHs! 3a00proBaHOCTI Iepes 6aHKOM y  IIOBHOMY 00cs3i. Y
BUIA/IKy 3aKkpHUTTS KapTkoBoro paxyHky Oe3 moramreHHS 3a3Ha4deHOI 3a00proBaHOCTI, B HMOAAIBIIOMY Iie He 3BinbHAe KitieHTa Bif
0060B’s13Ky moracuty nepex bankom 3adoprosanicts 3a KaprkoBum/I[I0TOUHUM paxyHKOM.
CaMOCTIHHO PO3NOPSPKATUCS KOLITAMU Ha PaxyHKY (3a BHHATKOM BHIIA[KiB, Hepen0adeHnX YMHHMM 3aKOHOJABCTBOM YKpaiHH Ta
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4.1.8.

4.1.9.
4.1.10.

4.1.11.

4.1.12.

4.1.13.

4.1.14.

JaHuM J[oroBopoM) 3a JOIOMOIOIO INIATDKHUX IHCTPYMEHTIB, NOKYMEHTIB Ha IlepeKa3 KOIITIB y (opMax, BCTAHOBJICHUX YUHHHM
3aKOHOJIAaBCTBOM YKpaiHH, Ta/ab0 3a JOIIOMOro0 BHITYIIEHUX JI0 paxyHKy KapTok.

IniniroBatn 6noKkyBanus Kaprok, emitoBanux 1o KaprkoBoro paxyHky, Ta/abo 3HSITH/MIABHIIMTH JIMITH NIIIXOM 3BepHEHHS 10 banky
ocobucTo, 3a Teneponamu LlenTpy obcmyroByBanns KitientiB abo iHmmM nependadenumM JJoroBopom criocooom.

BumaraTtu BuacHOTO BUKOHAHHS pO3NOPSLKEHb, HagaHux banky y pamkax Jlorosopy.

IlignmucyBatu po3mOpsKEHHS CaMOCTIHHO a00 JOBIPUTH MiAMUCAHHA TaKHX PO3MOPSIXKEHb YIOBHOBAXKEHIM 0co0i, BIAMOBITHO 10
BU/IaHO1 Y BCTAHOBJICHOMY MOPSIIKY TOBIPEHOCTI.

OpnepxyBaTé BIICOTKH, HapaxoOBaHI Ha 3aJMIIOK KOINTIB Ha paxyHKy, Ta/abo HE3HIDKYBaHHMH 3aJIMIIOK Ha yMOBaX Ta B HOPSIKY,
nepenbadeHoMy JloroBopom Ta nirounmu Tapudamu banky Ha 00cIyroByBaHHS KIIi€HTIB-(i3HIHUX 0Ci0.

3BepTaTHcs 13 3alUTaMH 3 PO3IIYKY paHille IepepaxoBaHUX a00 CHHCAHMX 3 PaXyHKY TPOIIOBHX KOIUTIB IUIAXOM HaaaHHA baHky
BIATIOBIIHOT MUCEMOBOT mpeTeHsii He misHime 35 (TPUALSTH IT'ITH) KaJeHAapHUX AHIB Bil JaTH BimoOpakeHHs omepaiii Ha paxyHKY
Knienra. ¥V pa3i Henpen’ siBlIeHHA IPeTeH31H B 3a3Ha4Y€HI CTPOKH, BiTOOpa)KeHi B BUMKUCII OMEpaLlii BBaKAIOThCS MiATBEPIKCHUMH 1 Haaui
He MOXXYTh OyTH ockaprkeHi yepe3 baHk.

Kuienr, y BiZHOBiZHOCTI 10 [if040ro 3aKOHOAABCTBA Ta YMOB HAJaHHs MOCIYrH, o BukiameHi y m. 8.20 uporo orosopy, mMoxe
nopyuuTH banky KynuTH, mpoaaTi a0 KOHBEPTYBATH 1HO3EMHY BaIIOTy 200 OaHKIBChKI METaIM Ha MiXKOaHKIBCbKOMY BAaTIOTHOMY PUHKY
VYkpainu Bix imeHi banky ta 3a paxynox Kumienta. [ns mporo kimieHT nmofae 1o banky BiamoBigHy 3asBy (momatok Ne 19 mo mporo
Jlorogopy).

Kiienr takox Mae iHIn npasa, nepeadadeni nuM JJoroBopoM Ta/abo YMHHNM 3aKOHOJABCTBOM Y KpaiHU.

4.2. baHk Mae npaBo:

4.2.1.

4.2.2.

4.2.3.
4.2.4.

4.2.5.

4.2.6.

4.2.7.

4.2.8.

4.2.9.

4.2.10.

4.2.11.

4.2.12.

4.2.13.

Bumaratu Bin KrnieHta HamaHHS TOKyMEHTIB Ta iH(poOpMalii, HEOOXiAHUX U BIIKPHUTTS Ta OOCIYrOBYBaHHS paxyHKY, 3[iHMCHEHHS
npoueaypu igeHTH(ikamii Ta/abo (HiHAHCOBOTO MOHITOPHHTY oOmepamiid, oo 3aificHIoThcs KitieHToM, yTouHeHHS iH(popMarii,
(hiHAHCOBOTO CTaHy 3TiIHO BHMOT YMHHOTO 3aKOHOIABCTBA Ta BHYTPIIIHIX HOPMAaTUBHHX NOKyMEHTIB baHKy. VY BUIagKy HeHalaHHS
Kiientom BuTpeOyBanux baHkoM HEOOXiZHUX TOKYMEHTIB a00 BimoMmocTel, a00 HaBMHCHOTO HaJaHHS HENPaBOUBHX BiIOMOCTEH Mpo
cebe, bank mae npaBo BigmoBuTH KitieHTy B #foro o6ciyroByBanHi 3a JJoroBopoM, 3yImHUHITH HaJIaHHS HOCIYT 9acTKOBO a0 y TIOBHOMY
obcs3i.
BukopucroByBatn komrtu KiieHta Ha paxyHKy, rapaHryoun npu npoMy KiieHTy mpaBo 0e3NepemkogHOTro — PO3MOpSDKEHHS HEMH
3TiZHO 3 UM J[oroBOpOM.
OpnepxyBaru Bin Kiienta BuHaropoy 3a Hanasi nociayru 3riqHo Tapudam banky Ha 006cayroByBaHHs KII€HTiB-(Qi3HYHHUX 0Ci0.
IIpomomxyBaru Tepmin nii OCHOBHOI KapTKU Ta yCiX IHIIMX AOAAaTKOBUX KapTok (IUIAXOM HEpPEBUIYCKY), 32 HAsBHOCTI KOIITiB Ha
KaprkoBomy paxyHKy [uist oruiati nociyr banky srinqao Tapugam banky Ha o6ciyroByBaHHS KITi€HTIB-(i3UYHAX OCi0.
BHocurn 3MiHu Ta/abo JONOBHEHHS 10 YMOB I1boro JoroBopy, B ToMy uucii g0 Bcix JlomatkiB no JloroBopy ta Tapudis, a Takox iHmIi
YMOBH 0OCIIyrOBYBaHHS PaxyHKIB, IIJIIXOM PO3MIIIIEHHS BiAMOBIAHOT iH(popMarlii Ha caiiti Ganky www.radabank.com.ua.
TlepeBunyckatu panime BumynieHi KapTku Ha cBilf po3cy] y 3B'I3Ky i3 3aKiHUCHHSIM TepMiHY iX [Iii, a TAKOXK /10 3aKiHUSHHS TEpMiHY iX
nii. [Ipu pomy, mutara 3a [epeBumyck KapTku ctaryerscs 3rigao Tapugpam banky Ha 06ciayroByBaHHS KITi€HTIB-(Pi3HYHHX 0Ci0.
IlpunuanTH (aHyMIOBaTH), MPU3YNUHUTH (THMYAcoBO 3a0iokyBatu) mito Kaprok, a Takox BimHOBHTH Ait0 Kaprok, mo Oymm paHimie
TUMYACOBO NPHU3YNHHEHI, BiqMOBHTH ¥ [lepeBumycky KapTok, BiATIOBIIHO 0 HOPM JIF0YOTO 3aKOHOIABCTBA YKpaiHu Ta mpasui MIIC.
3niliCHIOBAaTH JOTOBIpHE CIIMCAaHHS KOIITIB 3 OyAb-sKOro paxyHKy KiieHTa B HallioHasbHilt Ta/ab0 iHO3eMHii BatoTi Bigkpuroro B banky:
e  Ha 3arajgbHy CyMy 3/1iHCHEHUX OIeparliii;

e xowmiciit barky 3rimHo nmitounx Tapudis banky Ta mpuMycoBe criMcaHHS KOIITIB, 3TiHO YHHHOTO 3aKOHOJABCTBA Y KpaiHU

e  TPOIIOBI KOIITH JAJIS TOTAIIEHHS iCHYI0401 nepen bankom 3ab60oproBaHoCTi, 110 BUHUKAE Y 3B’ 13Ky 3 BuKoHaHHAM Kitiearom JIKBO
@O B cy™mi Ta BamoTi  (hakTHuHOI 3a00oprosanocti Kitienra, abo

y BUINA/IKY, SIKIIO BAaITIOTa TPOIIOBHX KOLITIB, cricannx bankowm 3 Oyb-skoro paxyHky Kiienra, Binkputoro B banky, He criBniagae
3 BATIOTOIO (hakTH4HOI 3aboproBanocTi KitieHTa 3a JOroBopoM, JUTsl TIOTaleHHs Takol 3a00proBaHOCTi 3AiHCHIOBATH Bifl IMEHI Ta 3a
paxynok Kiienta kymiBito/mpoaax/o0min iHo3eMHo1 BayitoTi Ha MBPY Tta/a6o i 06min Ha MBP y cywmi, HeoOXiHii 1151 morai eHHst
Takoi 3aboprosaHocti KitieHTa, 3 000B'13KOBHM 3apaxyBaHHSIM KYyIUIEHO1/0OMiHsHOT BJIFOTH 200 IPOLIOBHX KOIITIB, OEPKaHHUX BiJl
nmpoaaxy BatoTH, Ha PaxyHok(-ku) KitieHTa 3a BiqmoBiaHO0 BamoTor. KymiBis/oOMiH/Mpoaax TPONIOBHX KOIITIB 3IiHCHIOETHCS
3a KypcoM banky;
e B IHIIMX BHIIAJKax 3a YMOBH IIHCbMOBOTO 3BEpHEHHsS KIi€HTa 3a ()OPMOIO, BCTAHOBICHOIO baHKOM, SIKIIO iHIIE He mependayeHo
ouM  JIoroBopoM Ta iHIIMMH JOTOBOpaMH, sSIKi yKJaneHi 3 bankom.
BaHk TakoX Mae MpaBo 3iHCHIOBATH JTOrOBipHE CIHCAHHS KOIITIB 3 paxyHKy KilieHTa B iHIIMX BHIIAJKaX Ta HA yMOBaXx, ependaueHux
1M JIoroBOpOM Ta iHIIMMH JOTOBOPaMH, sKi yKiIa/ieHi 3 BaHkoM.
CrncyBaTi TIOMHJIKOBO 3apaxOBaHi Ha paxyHOK CYMH, 11010 sSkuX KIIiEeHT € HeHale)KHHM OTpuMyBadeM, skio KiieHT camocTiiiHo He
MOBEPHYB TaKi HeHaNIXKHO oTpuMaHi cymu. [Ipueanannsam no usoro JoroBopy KiienT nopydae banky mpoBOAWTH AOTOBipHE CIIMCAHHS
3 IOTOYHOTO PaxyHKy IIOMUJIKOBO 3apaxoBaHi baHkom cymu, 6e3 oTpuMaHHs T0AaTKOBHX BKa3iBOK Bij KiieHra.
Croponu aiituumm 3roau, mo baHk Mae mpaBo BCTAHOBUTH CIEL{ialIbHI aBTOPHU3ALiifHI JiMITH (B TOMY YHCII IOACHHI JIMITH), a came:
periaMeHTyBaTH KUIbKICTh Ta CyMH OIepallii, 10 3AiHCHIOIThCS 3a jomoMororo KapTtku Ta/abo ii pekBi3uTIB 3a BU3HAUYeHHUil mepion, a
TAKOXX 3MIHIOBATH iX 0€3 J0AaTKOBOro nosigomienHs Kiienra.
He xommnencyBatu KitieHTy KOIITH, sSKi CIIMCaHI 3 paXxyHKy BHACIIJOK HE3aKOHHOro, Ha IyMKy KirieHTa, BUKOpHCTaHHS KOLITIB, SIKIIO
IOBEZIEHO, 1o nii um Oe3misutbHiCTh KitieHTa mpusBemn no posrojyomreHss [1IHy aGo iHmoi iHpopmarii, sika mae 3Mory iHIIiFOBaTH
IUIAaTDKHY omepaio. 30KpeMa, ajle He BUKIIOYHO, bank He kommeHcye KiieHTy KomTy, sKi CucaHi 3 paxyHKY, SIKIO IPY BHKOPHCTAHHI
KapTku MaB Mictie Xo4a 6 OIMH 3 HABEJCHUX HIKYE BUITA/IKIB!
e  omepallis 32 KAPTKOBUM PaXyHKOM 3/lifiCHeHa 3 BBeIeHHsIM Ta nepesipkoto [TTH-koxy;
e  omeparlis 3aiiicHeHa B Mepexi Internet abo 6e3 ¢iznunoro Bukopucrants KapTku (3 BUKOPHCTaHHAM i1 PEKBI3UTIB);
e  HeBUKOHaHHs/mopymeHHs Kiientom npasui kopuctyBaHHs KapTkoro, yMOB 11b0r0 JIoroBopy, YMHHOTO 3aKOHOABCTBA Y KpaiHH;
e  BHUKOHaHHSI BaHKOM JOKyMEHTIB, IepelaHNX B EJIEKTPOHHOMY BHIJIAJl Ta NPUHHATHAX IO BHKOHAHHS, y BIJIIOBIOHOCTI 3
NpaBWIaMHi, BHKJIAICHUMH B IiboMy JloroBopi, abo y pasi mopyuieHns: Kiienrom npaBui excrutyarauii cucremu RB24, pexumy
KoHineHiHOCTI BUKOpucTanHs cuctemMu RB24, nepemaui indopmauii TperiM ocobam mpo JIOTiH Ta Mapojb BXOAY 10
cuctemu, BTpatd HuM Hocis 3 Taemuum kimouem Kiienra, mo6GinbHoro tenedony, Ha skuit Haaxomite OTIL,
HECAHKI[IOHOBAHOTO  JIOCTYILy TPeTiX oci0 mo iHpopmanii npo TaeMHuUH xitod ado 1o RB24, Brpatn KoHTpOMO 32 MOOLITEHUM
HPHUCTPOEM 3 BCTAHOBJICHNM MOOLUTRHUM ofaTkoM RB24 3a BincyTHOCTI B IboMy BHHU baHKy.
IlepenaBaru npaBooxoponauM opranam, MIIC Ta/abo wnenam MIIC, iHmmM ocobam 3a BIACHOKO iHINIATHBOIO a00 Ha X odimiiHUN 3auT
iHdopmariio, MoB'13aHy i3 HE3aKOHHUM BHKOpUCTaHHSIM KapTkw, a Takox i3 mopymenusm Kiientom ymoB mporo [lorosopy, y T.4. y
BUIIA/IKaX, KOJIM iHpOpMaLList CKiiagae 6aHKIBCbKY TAEMHHLIO, B TOMY YHCIIi:
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4.2.14.

4.2.15.

4.2.16.

4.2.17.

4.2.18.

4.2.19.

4.2.20.

4.2.21.

4.2.22.

4.2.23.

4.2.24.

4.2.25.

4.2.26.

4.2.27.

e  mamamaru iHpopmauiro npo Kiienrta (mepenaBaTu mepcoHaibHI AaHi), sika cTana BimoMa banky npu ykmaaenni [lorosopy Ta
OpPOTATOM CTPOKY Horo nii, mpo ymoBu [loroBopy, mpo crtan 3aboproBaHocti Kiienra 3a J{oroBopom (3a HasiBHOCTi TaKoi)
TpeTiM ocobam — y BHIAAKY BinctyruieHHs (mepenadi) bankom cBoix mpas 3a JloroBopom TperiM ocobam Ta/abo y BHIAIKY
BUHUKHEHHS y baHky Hamipy 3aifiCHUTH Take BiJCTYIUIEHHS (mepenady) a0 ()aKTHIHOro HOro 3AifiCHEHHs, a TakoX OyIb-
SKAM IHIIMM TpeTiM ocobaMm- KOHTpareHTaMm (mapTHepam) baHka, ski OyIoyTh 3aydeHi OCTaHHIM Ha JIOTOBIpHIH OCHOBI 10
nporiecy o6ciayroByBanHs JloroBopy;

e  caMocCTiiHO po3kpuBatu iHpopmamiro mpo KiieHta, mo Hamana baHKy, SKIIO Takoro pO3KPUTTS BHUMarae€ HEOOXiTHICTh
3axucty baHKOM CBOiX IIpaB Ta 3aKOHHHX IHTEPECIB B CyZOBHX Ta IHIINX IPAaBOOXOPOHHHUX OpraHax;

e  3rxiiicHioBatu 0OMiH iH(popMaliiero 3 MIIC mpo crmocoOu 3IificHEHHS MIaxpaiChbKUX Oiif, a TakoX IMepeiaBaTd i PO3KpPHUBATH
iHpopmarmito, mo Mae BimHomeHHS 10 KirieHta, s KOHQIIEHIIMHOTO BHKOpPHCTaHHA B iHTepecax KiieHtTa 3 Meroro
3anobiranus  30uTkiB Kimienra Ta banky, BHaclizok HeCaHKIIOHOBAaHOTO BHKOpHCTaHHS KapTku Tperimm ocobaMu.

Bigmosutn KitieHTy y BiIKpUTTI paxyHKY, poJoBkeHHi cTpoky aii Kaptku, Bumycky JdonmarkoBoi KapTtku 6e3 oOIpyHTYBaHHS HNpHINH
TaKOro PILICHHS, SKIIO TaKe BIIKPHUTTS/BUILYCK/IPOJOBKEHHS CYNEPEUUTh YHHHOMY 3aKOHOJABCTBY YKpaiHM, a00 MOXe IPU3BECTH 10
(inaHCcOBUX 30HMTKIB/MOTIpIIEHHS iMiKY BaHKy, a00 3 IHIIMX MiACTaB, BU3HAYEHUX BaHKOM.

BumaraTtu noctpoxoBoro BUKOHaHHS 3000B'13aHb KitienTa 3a [loroBopom y minomy, abo y Bu3HauyeHiit baHkoM yactii y pa3i HeBUKOHAHHSA
Kiienrom ta/abo meprkareneM 10AaTKOBOT KApTKK CBOIX 3000B'I3aHb Y BUMAAKaX Ta MOPAIKY, IependaueHomy JloroBopom.

Hanpasnsatu KitieHTy BiTOMOCTI Ipo BUKOHAHHSI/HEHAJIC)KHE BUKOHaHHS KilieHTOM cBOiX 3000B's13aHb 3a JloroBopowm, iHNny iHdopmariito,
o mos's3aHa 3 JIoroBopoM, a TakoX KoMepliifHi mpono3unii banky Ta/abo pexiaMHI MaTepiaiy 3a JOMOMOTOI0 IOIITOBUX PO3CHIIOK,
SJICKTPOHHHX 3ac00iB 3B“13Ky, SMS-TOBiIOMIICHs Ha azipecy/HOoMep TenedoHy, aapecy eNeKTpPOHHOI IOITH, Mo BkasaHi KiieHtoMm y
3asBi(ax) Ha NpHEAHAHHS YU B HIIUX TOKyMeHTaX, Hananux banky Kiienrom. [Ipn npomy, KitieHT Hece BCi pu3HKH, MOB'sI3aHi 3 TUM, IO
HarmpaeJicHa iHPOPMAIIig MOKE CTATH BiIOMOIO TPETIM 0co0aM.

Bectu 3Bykozanmc TenedonHux po3moB 3 Kiientom mpu ioro 3BepHenHi n0 LleHTpy obcmyroByBanHs Kiientie Banky, mimposnimis
Banky, npu 3BepHeHHI cniBpobiTHHKIB banky no KiieHTa, a Tako)X BHKOPHUCTOBYBATH 3BYKO3AIlUC JJIA MIATBEPDKEHHS (PAKTy TaKOTro
3BepHeHHs. [Ipuennannsm 1o nporo [orosopy Kitient Hagae banky 0e3BiIKINYHY THCBMOBY 3r0Iy Ha 3/1iCHEHHS TAKOTO 3BYKO3AIIHCY.
3nilicHIOBaTH (OTO3HOMKY i BiJIEOCIIOCTEPEKEHHS, a TaKOX (hiKCyBaHHS OyIb-sIKMX KOHTAKTIB 3 Kili€eHTOM y CBOiX NpHMIIIEHHSIX, Ha
0GaHKOMaTax Ta TepMiHaJlaX caMooOCITyroByBaHHs Oe3 momepemnHboro mnosigomieHHs KiienriB. Takoxk, bank mae mpaBo 30epiraté Ta
BUKOPHUCTOBYBaTH (oTorpadil (Bineomarepianm) sk J0Ka3M.

KonrakryBaru 3 KiieHtamu, BUKOPUCTOBYIOYH JOCTYIHI KaHAIH 3B’s13Ky: «SMS-0ankinry, RB24, nomToBy po3cuiky, MOBiIOMICHHS
€JIEKTPOHHOIO MOIITOI0, TIOBIIOMJICHHA y/Ha OaHKOMaTax Ta TepMiHalaX, Ha YeKax, 13 3aCTOCYBaHHSM HIIIHNX CEPBICiB JOCTaBKH, OyIb SKUX
iHmmx MoGinpHEX Ta Be momatkiB (SK icHyr04nX, 30KpeMa, aie He Bukiouno Viber, WhatsUp, Push-mosinomiiens, Messenger, Telegram,
TOIIO, TaK 1 THX, IO OyAyTh JOCTYITHI B MalOyTHHOMY), TOIIO.

JleGeTyBaTi paxyHOK Ha CyMy OIepalii, 3[iHCHEHNX 3 BUKOPUCTaHHAM OyIb-SIKNX BH3HAYEHHX 3aKOHOIABCTBOM YKpalHM IUIATDKHHUX
IHCTPYMEHTIB, BUIYILIEHUX JI0 PaXyHKY, 3 ypaxyBaHHsIM KoMicii 3rinHo Tapudi banky Ha 00ciryroByBaHHS KIi€HTIB-(i3UUHHX 0Ci0, 1110
JIIOTH HA MOMEHT IIPOBEJICHHS OIepaliii 3a paxyHKOM.

BigMoBUTHCE Bif 31iCHEHHS BUJIATKOBUX Ollepalliif 3a paxyHkoM KiieHTa y HaCTYITHUX BHITaJIKax:

e  HasBHOCTI (haKTy HeHaJeXHOTro BUKoHaHHA KitieHTOM abo TpetiMu ocobamu, Juist sikuxX KITieHT € mopyduTteneM 10 KpeIUTHUM
KOILTaM, CBOiX 00OB’SI3KiB IO JOTOBOpY(am), ykiageHoMy(uM) 3 barkowm;

e HasBHOCTI MiJo3pH, o KitieHT BUKopHcTOBYe BaHK A1 IpOBECHHST HE3aKOHHHX OIepaltii;

®  HEHAJICKHOTO BUKOHAHHS YMOB IIHOTO JOTOBODY;

e mopymeHss Kimienrom npasun ekcrutyaranii RB24, pexxumy xoH®ineHniiHOCTI BUKopuctanas RB24.

He npuitmaru Bin KiieHTa NOKyMEHTH Ha mepeka3 KOIUTIB 3 PaxyHKY, SIKIIO BOHM HE Bi/IIOBIJAlOTh BUMOI'aM YMHHOT'O 3aKOHOJABCTBA
VYkpainu a6o ganoro Jlorosopy.

BiZMOBHTH Yy BCTAHOBIEHHI (ITiATPHMAaHHi) AiNOBHX BifHOCHH (y TOMY YHCIIi IUIIXOM PO3ipBaHHS JiNOBHX BifHOCHH 3 KitienToM)/HanauHi
MOCITYT/TPOBEICHHI (PiHAHCOBOI ONepariii y BUNaAKy SKIIO:

e Taka BigMOBa Oyzme OOyMOBIIEHa HEOOXiTHICTIO IOTpMMaHHS (iHAaHCOBHMX caHKLiN (emOapro) abo iHIHX OOMEXEHB,
BCTaHOBICHUX  YKpaiHoto, Pamoro besmeku OOH i/ab0 iHIIMMH MIDKHAPOAHMMH OpraHi3allisIMH, PIilIEHHS SKHX €
000B’sI3K0BUMH [UTs1 YKpaiHH, 1/a00 BHYTPIIIHIMU JOKyMeHTaMHu baHKy;

e bankom Oynme BHW3HAYEHO, INO OTeEpallisi, NpoBeneHHS skoi iHimiroe KiieHt, mimmirae ¢iHaHCOBOMY MOHITOPHHTY Yy
BiAmoBimHOCTI 3  3akoHOM Ykpainm «[Ipo 3amobiraHHsS Ta TPOTHIIO Jerami3amii (BIIMHBAaHHIO) JOXOMIB, OJIEp)KaHUX
3JI0YMHHUM HIIIXOM, a00  (iHAaHCYBaHHIO TEPOPU3MY»;, @ TAKOXK Y BHIAKy HEMOXKIIMBOCTI MPOBeCTH ineHTudikamito Kiienra
Y BIATIOBIIHOCTI /10 BUMOT  3aKOHOJIaBCTBA,

° KOJIM 31iiicHeHHs inenTHdikauii Ta/abo Bepudikauii Kiiexra (y ToMy 4KCli BCTAHOBJICHHS JAHUX, 110 AAIOTh 3MOTY BCTAHOBHTH
KiHIIeBUX OcHe(illiapHUX BIACHUKIB (KOHTPOJEPIB), € HEMOXKIMBAM a00 SKIIO Y baHKy BUHHKa€e CyMHIB CTOCOBHO TOTO, IIO
oco0a BHCTYIIA€ BiJl BITACHOTO iIMEHI;

e v pasi BCTaHOBJICHHS (aKTy TMOJAHHS HHUM IIiJ 4Yac 3[iiiCHeHHs ineHTU(]ikamii Ta/abo Bepudikamii iieHTa (TTOTIHOICHOT
HepeBipKH KIIi€HTa) HeAO0CTOBIpHOI iHdopMarii abo moganHs iHGopMmallii 3 MeToo BBEeAICHHS B OMaHy baHky;

e  ypa3i HeHaJaHHS KIIEHTOM HEOOXiTHUX [T BUBUCHHS KJII€HTIB Ta/abo JJ1si BUKOHAaHHS baHKOM iHITMX BUMOT 3aKOHOIABCTBA Y
cdepi 3amobiranHs Ta NpoTUAii Jeranizanii (BiJMUBAHHIO) JOXOIB, OJICPIKAHUX 3ITOYMHHUM LIUIXOM, (QiHAHCYBAHHIO TEPOPU3MY
Ta (QiHAHCYBaHHIO PO3MOBCIOKEHHS 30poi MacoBOTO 3HHIICHHS NOKYMEHTIB YH BiJIOMOCTEH a00 BCTAHOBJIECHHS KIII€HTY
HENPHUAHATHO BUCOKOTO PHU3HUKY 32 Pe3yJIbTaTaMH OL[IHKH YH MEPEOLiHKH PU3HUKY;

e vy pasi, komu KitieHt Ha 3anut Banky moxo yrouneHHs iHpopmaii npo Kiienra He mogas BiamosigHy iHdopmamito (odimiiiai
JOKYMEHTH Ta/ab0 HaJIe)XHUM YHHOM 3aCBiT4eHi iX Komii).

BuKopHCTOBYBaTH BCi 3aKOHHI CIIOCOOM TMoOramnieHHsi 3a00proBaHOCTI y pa3i BHHHKHEHHs IPOCTPOYEHOI 3a00proBaHOCTI MO PaxyHKY
Kuienra abo 3a Hagaui bankom mocimyru.

Bumaratu Bin Kitienta HagaHHs BimoMocTeid mpo moxoau y pasi, skimo Kiient € nosuyanpHukoM banky, abo Takuii 000B’s130k Banky
nependayeHui YMHHUM 3aKOHOAABCTBOM Y KpaiHu.

Kiienr nopyuae banky, a bank Mae npaBo B mopsiiKy JOTOBIpHOTO CIIMCAHHS CIIHICYBaTH 3 KapTKOBOIO a00 MOTOYHOTO PaxyHKY KOIITH, Y
TOMY YHCJIi IHO3EMHY BIIOTY LIS TPOJIaKy O0€3 MOAaHHS 3asBH BiJl KIIIEHTA Ha TIPOAAXK iHO3EMHOT BAJIFOTH, Ta/ab0 OyIb-IKHX JOIaTKOBUX
JOKYMEHTIB Ta YroJ, JUIsl KOMIICHCAIIii BUTpAT Ta cIulaTé BUHAropoxau banky.

CropoHu nidimum 3rogd, mo bank Mae mpaBo posipBatu JIorosip B 0JHOCTOPOHHBOMY IIOPSIAKY Ta 3akpuTH [lotounuii/KapTkoBuii
paxyHOK y BHIIQ[Ky BigcyTHoOCTi omepauiii mo KaprkoBomy paxyHKy mpoTsirom 12 micsiiB mocrifb abo sKiio mpotsirom 12 MicsiiB He
Oyna crutayeHa Komicist 3a obGcimyroByBanHs KapTKoBOro paxyHKy 3a yMOBH BiJCYTHOCTI Ha HbOMY 3aJIMIIKY KOIITiB. OIXHOCTOPOHHS
BiziMOBa Bizt JIoroBopy Mosxe BiiOyBaTHCsI LIUIIXOM HampaBlieHHs KiiieHTy SMS -noBigomieHHs mpo BigMoBy Bia JloroBopy Ha ¢inancoBuii



4.2.28.

4.2.29.

4.2.30.

4.2.31.

HOMep TesieoHy KiieHTa 3a 1 (OAMH) MicsIb N0 3aKPHUTTS paxyHKy/paxyHKiB. IIpu mpomy, KilieHT Hece Bci pu3uKH, TOB'A3aHi 3
HeoTpuMaHHAM SMS-noBinoMieHHs Ha Tenedon KiieHTa 3 BHHU omepaTopiB MOOUIBHOTO 3B’s3Ky a00 IO TEXHIYHHUM MOXKIHBOCTSIM
teneony Kirienra. Pusumku HeoTpuMaHHS a00 HECBOEYAaCHOTO OTpHMaHHA iH(poOpMmamii ToB’s3aHi 3  BTparolo abo Iepenavero
Tene(OHHOTO HOMepY iHIIi# ocobi Hece KimieHT.

Bumararu Ta orpumyBaru Bix KitienTa mepen0adeHi YMHHAM 3aKOHOABCTBOM YKpaiHU Ta BHYTpIIIHIMA JOKyMeHTaMu baHky iHdopMmariiro
Ta TOKyMEHTH, HeOOXiIHI [T BIAKPHUTTS i 00CIyroByBaHHs paxyHKa Ta/abo ays 3aificHeHHss BaHKOM CBOiX MOBHOBaXKEHbB Y cpepi BAIFOTHOTO
KOHTpOJIO 4n y cepi mpoTumii jeramizarii (BiAMHBaHHIO) TOXOIB, OAEPKAHUX 3JIIOYMHHUAM JISIXOM, a00 (iHAHCYBaHHS TEPOPH3MY YU
(iHaHCYBaHHSM PO3MOBCIOMKEHHS 30poi MacOBOrO 3HMIIEHHS a0o0 Uis BUsIBICHHs moaaTkoBuX pesuaeHTiB CIIIA, paxyHKiB MOJaTKOBHX
pesunentiB CIIIA ta BukoHanHs bankom Bumor FATCA, a Tako)x Mae paBo Ha BXXUTTA 3aX0JIiB, CIIPSMOBAHUX Ha 3’SICYBaHHS CyTi Ta METH
omepaniii Kiienra, y T.4. OUIIXOM BHTpeOyBaHHS JIOJATKOBUX JOKYMEHTIB i BIJOMOCTEH, IO CTOCYIOTHCS IMX OIlepamiid. Y BHUNAAKy
HeHananHsa KitieHTOM HEeoOXiTHHX JOKYMEHTIB a00 BiJOMOCTEH, ab0 HaJaHHS HEMpaBIWBUX BimoMocTeil, baHk Mae mpaBo BiIAMOBHTH
Kiienry B obciyrosyBanHi Ta/abo y BIIKpPUTTS paxyHKa.

Sxmo npotsirom 30 (TpUAUATH) KaJICHIAPHUX JHIB BiJ] JaTH BiIIpaBiIeHHs MMCbMOBOI BUMorn bankom KitieHT He HafmaB BU3HAYEHHX Yy Taki
BUMO31 IOKYMEHTIB YH BiIOMOCTE#, HEOOXITHUX JUTsl MiATBEPXKEHHS 3aKOHHOCTI Ta 3MICTy OIepariii/ii, 1110 BUKIHKanu/a cyMHiBY y banky,
mono cyti aisutbHOCTI KitienTa, #oro ¢iHaHcoBOro cTaHy Ta/abo iHIIMX JOKYMEHTIB, sKi HeoOXiaHi baHky s 3nificHeHHs ineHTHdiKanii,
Bepudikarii Ta BuBuenns Kiienra (YnoBHoBaxkeHoi ocobu KiieHTa) BIINOBIIHO 1O YMHHOTO 3aKOHOJABCTBAa YKpaiHM Ta BHYTPILIHIX
noKkyMeHTiB Banky, Ta/abo 1oKyMeHTiB 4u iH(popMmarii, HeoOXiqHOT i BUABIEHHS noaaTkoBux pe3uaeHTiB CIIIA, paxyHKiB MOIaTKOBHUX
pesunentiB CIIIA ta Buxonanus bankom Bumor FATCA, bank mae npaBo BizMoBHTHCS BijJ JloroBopy Ta 3akpuTH paxyHok Kiienra Ha 31-
I KaleHJapHUi AeHb Bi AaTH BiAIpaBIeHHs BHIIE3a3HaueHOT BUMOTH baHKOM.

Poskpusaru indopmarito npo Kimienra, mo MicTUTh OaHKIBCBKY Ta€MHUINIO, 11t moxaTkoBoi ciryx6u CIIA (U.S. Internal Revenue Service,
Hanani — «IRS») BignosigHo 10 BiMor FATCA.

Bank Ttakox Mae iHmi mpaBa, mependadeHi M JloroBopoMm Ta/ab0 UMHHMM 3aKOHOAABCTBOM YKpaiHW, Ta/abo mpaBa, IO €
KOPECTIOHAYIOUUMH 13 000B's13KkaMu KitienTa, nepenbauennmu iuM J[oroBopoM Ta/ab0 YMHHAM 3aKOHOJAaBCTBOM Y KpaiHH.

5. OBOB’ AI3KHU CTOPIH.

5.1. KiienT 3000B'13aHMIA:

5.1.1.

Ha nepmry Bumory Banky BiaBinaTu migpo3ain bauky, ne Oyna noaana 3asBa(u) Ha IPHETHAHHS, Ta/a00 HAJIATH TOCTOBIPHI TOKYMEHTH
Ta/abo BiIOMOCTI, HeOOXiHi A1 3aiticHenHs bankoM nporienyp inenTudikarii KiieHra Ta aHanizy #oro ¢piHaHCOBHX oOmepartiii.

5.1.2. ToBimommatu baHk mpo Bci 3MiHM B JOKyMeHTax Ta/abo BimoMmocTsx, mo Oynm Hamani Kiientom mpu yknmazaHsai mporo JloroBopy

5.1.3.

5.14.
5.15.

5.1.6.

5.1.7.

5.1.8.

5.1.9.

5.1.10.

5.1.11.

(macropTHOI JaHi, y TOMY YHCIi Ipo BKJIeeHy (doTorpadiro mpu HocsrHeHHi 25-TH Ta 45-TH pivHOTO BIiKY, aApecH MiCIsl IMPOKHBAHHS

1 peectpalii, KOHTaKTHI PEKBI3UTH, HOMEP MOOLIBHOTO TeleoHy, eIEeKTPOHHOI MomTH, 3a3HadeHi KiieHToMm y BiamoBinHii 3asBi Ha

OpUEAHAHHA 1 T.JA.), y HOpAAKy i oOcsrax, mepen0adeHWX UYMHHUM 3aKOHOAABCTBOM YKpaiHH, HOPMAaTHBHO-TIPABOBHMH AaKTaMHU

HarionaneHoro GaHky YKpaiHu Ta BHYTpILIHIMH JOKyMEHTaMu baHky 3 muTaHp 3amoOiraHHs 1 mpoTuaii Jieramizamii (BiAMHBaHHIO)

OXOMIB, OTPUMAHUX B3JOYMHHAM IUIIXOM. I[HQopmamis Ta/abo NOKyMEHTH WiUTalOTh HagaHHIO TpoTrsrom 15 (' sTHamusTH)

KaJIeH/IapHUX JHIB 3 JaTH HACTaHHS BiAMOBIAHUX 3MiH, a TPO 3MiHY/OJOKYBaHHS aJpec €JICKTPOHHOI MOIITH Ta HOMepa TeleoHy —

y JAeHb Takoi 3MiHW/OJOKyBaHHs, Ta/abo JaTh oJepkaHHs NMUCEMOBOI BUMOTH Bij banky. Y Bumaaky BiacyTHOCTI iHpopmarii npo

3MiHY PEKBI3UTIB, HONEPEIHBO HalaHa iHpOpMaLlis BBXAETHCS IHCHOIO.

3niiicHIOBaTH omepamii 3a paxyHKOM Y BIANOBITHOCTI 10 3akoHomaBcTBa Ykpainw, [IpaBun MIIC, mporo  [loroBopy, 3asBu Ha

NpHUEAHAHHS, IPAaBHI HATAHHS MOCIYT, BCTAHOBICHNMH bankoM Tormo.

He BUKOpHCTOBYBAaTH paxyHOK JUIsl 3[IHCHEHHS! MIIIPUEMHHIIBKOT TisUTEHOCTI Ta He3aleXHOT podeciiiHOT MisITbHOCTI.

VY pasi, sxkmo KiienT € ¢isndHOoI0 0coboro-mianpuemmneM Ta/abo 0co0oro, ska 3AiHCHIOE He3alexkHy npodeciitny aisubHiCTh KiieHT

3000B's13aHMIl MOBIJOMHUTH IIPO CBiil craryc mignmpuemisi abo ocoOW, sika NMPOBAIMUTH HeE3aIeXHY NpodeciiiHy AisubHICTE BaHK y

MMCBMOBOMY BUIIISIAI  NPY 3allOBHEHHI 3asBH-3rojH, 3asBU Ha NpHEIHAaHHS, 3asBU Ha 0OCIyrOBYBaHHS PaxyHKY (JOJATKU JO LIEOTO

JoroBopy). YV Bumanky, skmio KiieHT He 3AiCHHTh TaKOro MOBIAOMIICHHS, BHACIIIOK 4Yoro 10 baHky OyayTh 3acTocoBaHi

mtpadHi caHkuil, BiAmKoayBatH baHKy crutaueHi ocTaHHIM mTpadHi caHKI y moBHOMY 00cs3i. Y pasi, akmo KiieHt € ¢iznuHorO

ocoboro-manpuemmeM Ta/abo ocoboro, sKa 3[IHCHIOE He3alexHy MpodeciiiHy OisubHICTs baHK 3IiHCHIOE MOJaHHS BIIOMOCTEH MPO

BIZIKPUTTS/3aKPUTTSI PaXyHKY 10 KOHTPOJIIOIOUOTO OpTaHy, BiINpaBisie (aia-moBiqoMIEHHS 3aco0aMH eJIeKTPOHHOTO 3B’ 513Ky baHky B

3aXHIEHOMY BUTIISI 3 000B’I3KOBUM OTPHMAaHHAM (aiiry-BiANOBIl PO HOTO HAAXOHKEHHS Y MOPSAAKY Ta CTPOK IepeadadeHi YHHHIM

3aKOHOJJABCTBOM YKpaiHH, Ta BCi BUIATKOBI omeparii 3a paxyHKOM, y T.4. 3 BUKOPUCTAHHSM IDIaTDKHOI KapTku, BbaHk 3xilicHioe nmme

micis oTpuMaHHs BaHKOM TOBIJOMIIEHHS ITPO B3STTS PaXyHKY Ha 00JIiK KOHTPOJIIOIOUHM OPTaHOM.

He nepenaBatn KapTky Ta ii pekBi3uTH y KOPHUCTYBaHHs TPETiM 0CO0aM i BXKUTH BCIX MOXJIMBHX 3aXO[iB JUIs 3armo0iraHHs 1X BTpaTH,

nepeaayi Ta BAKOPHUCTAHHSI.

He noBimomisité Tpetim ocobam ITIH-kox (B ToMy 4mcii mapoJti Ta KOOBI clioBa) Ta 30epiraTu Horo y TaeMHUII, 1100 Hi 32 SKUX YMOB

BiH He cTaB Bijomuii TpeTiM ocobam, He 3anmcyBaTu [11H-kox Ha Kapty Ta/abo Ha iHIII peaMeTH, siKi 30epirarotbes pasom 3 Kaprkoro.

BuacHo po3miniyBatH Ha paxyHKY KOIITH, JOCTaTHI Uil 3MIHCHEHHS BCiX HEOOXIJHUX PO3PAaXyHKIB, B TOMY YHCIi TIOB'S3aHUX 3

BHUKOHaHHSIM yMOB JjaHOTo JloroBopy, abo cIradyBaTy iX caMOCTiHHO y BCTaHOBIICHOMY BaHKOM HOpsKY Ta CTPOKH.

KonTpomosaru Ta 3a0e3nedyBaTy HasBHICTh KOIITIB Ha KapTkoBOMY paxyHKy AJIsI CIIMCAHHS KOMICIi y BHITaIKy TEXHITHOI HEMOXKIIMBOCTI

Banky 3piiicHuTH OJIOKYBaHHS KOMICIi, B T.4. 3a OIepallisiMy, 31i1HCHECHIMH B TEpMIHAIBEHIX MIPUCTPOsIX baHKy.

CBo€uacHoO Ta MOBHICTIO BiIIKOAOBYBaTH baHKy cruiadeHi HUM Koty 3a oneparismu 3 BITK:

e MIIC — mo omepamisx 3 BukopuctanHsM OcHoBHOI Ta/abo momartkoBoi Kaprkm Kimienrta. banky — Bunaropomy 3a Ilocmyrw,
0 HAmaIOTHCA 3a IM JloroBOpOM;

e [HmmM GaHKaM — Ha BUMOTY IIOJI0 OTUIATH KOMICIH/iHIIIMX TUIATeXKIB, SKi BAHMKAIOTh B MPOLIECI BIITyYSHHsI KapTKH B TEPMiHAIbHHUX
MIPUCTPOSIX/TOUKAX MPOAAXKY 1HITUX OAHKIB, B ITPOIIEC] MiATBEPKEHHS 1HIIMMH OaHKaMU JIeTiTHMHOCTI KapTki/onepariii mpoBeeHUX
10 HAM.

Posnopsmxarucs xomramu Ha BIIK B Mexax BUTpaTHOro jiMmiTy. B pasi BUHMKHEHHS BiJl’€MHOIO 3aJIHMIIKY 32 PaXyHKOM IIOBEPHYTH

banky 3a00proBaHicTb HaCTYITHUM YHHOM:

5.1.11.1. Cnnatutu 3ab0proBaHicTh 3a cyMoIo 60opry Bin’eMHoro 3aimiky, 1o BHHUK B TIOTOYHOMY KaJeHIapHOMY MICSIIi, He Ii3HiIIe OCTaHHBOTO

p060‘I01"0 JHS HAaCTYITHOT'O KaJICHAApHOI'O MiCHIL}I.

5.1.11.2. ¥ pa3i HeBUKOHaHHS a00 HeCBOEYacHOro BUkoHaHHs BuMor 11.5.1.11.1. maroro JloroBopy Kitient crumauye mrpad B po3mipi 20% Bix cymu

5.1.12.
5.1.13.

Bii’eMHOTO0 3anuiIKy 3a KapTkoBUM paxyHKOM.

O3HalOMUTH BCiX JiepKaTeIiB JOAATKOBUX KapT 3 yMOBaMH L1oro Jlorosopy.

B pasi naganus Osepapadty (Kpeauty) noramaru 3aboprosanicts o OBepapadTy, IPOUEHTH 32 BUKOPHCTAHHS KPEJUTHUX KOIITIB,
oIUTauyBaTH KoMicil, ImITpagy Ta IEHI0, a TaKo)X BHKOHAaTH 3000B’S3aHHS 3 IIOBEPHEHHS KPEAUTY, B TOMY YHCIi HPOCTPOUYECHOL
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5.1.14.
5.1.15.

5.1.16.

5.1.17.

5.1.18.

5.1.19.

5.1.20.

5.1.21.

5.1.22.

5.1.23.

3a00proBaHOCTI, HA YMOBaX, IependadeHux nuM J{oroBopom.

OpneprxyBaté Bunmcky 1o paxyHKax Ta KOHTPOJIOBATH PyX KOIITIB HE PiJilIe OJHOTO pa3y Ha MICSIb.

He mi3Hime HacTymHOro po604oro AHs MiC/isi OTPUMAHHS BUIMCKU 3 PaXyHKY IOBIOMIATH BaHK mpo BCi MOMideHi HETOYHOCTI Ta/abo
HNOMWJIKM Y BHMIIMCKAaX 3 PaXyHKy Ta IHIIMX JOKYMEHTaX, a00 IpO HEBU3HAHHA (HEMiATBEPIUKCHHS) IiJCYMKOBOIO CalblI0 3a
paxyHKOM(amHu).

Ha Bumory banky Hamatu moxymeHTH a0o BiZOMOCTI, HEOOXigHI AJS 3’sICyBaHHS JpKepesia MOXOMKEHHS KOIUTiB, METH Ta MiJCTaBH
3nificHeHHs (piHaHCOBHUX Omeparliil, OHOBIICHHs JaHuX 3 ineHTudikauii Kiienta.

Tomatu 1o baHKy TOKYMEHTH, IO HiJATBEPAXKYIOTh OTPHUMAHHS IepKaBHUM BHKOHABIIEM IOBiJJOMIICHHS IIPO BIIKPHUTTS PaXyHKY, SKIIO
Ha  KOWITH, II0 30epiraroThcs Ha iHIMOMY paxyHKy KiieHTa, BinkputoMy B BaHKy mep:kaBHMM BHUKOHABIIEM, HAKJIQJICHO ITyOJidHEe
OOTSKEHHSI.

Hanasaru Bimomocri npo moxoau (y pasi Hamanus Kpenuty) y Binnoins Ha 3anut baHky B cTpok He mi3Himue 5 (O'aTH) KaJleHAapHHUX
JHIB 3 IaTH OTPUMAaHHS 3aIHUTY.

Ilicns 3miHKM HOMepY MOOLIFHOTO TesleOHY HEeraifHo 0coOUCTO 3BepHYTHUCH 10 baHKy 1 Hanncatu 3asBy, BcTaHOBJICHOro baHkoM 3paska,
npo 3miny Homepy moGinsHOTO Tenedony. Hemosinomennst Kiienrom B bank npo 3miny Homepy Mo6inbHOTO Tenedony 3ButbHsIe bank
Bt OyIb-sIKOT BIIIOBIJAJIEHOCTI, 1[0 MOYKE BUHUKHYTH Y 3B's13Ky 3 BinnpasieHHsIM bankom Kiieary SMS-noBinomiens Ha crapuii Homep
MoOGinEHOTO TenedoHy. CTOpOHH MOTOIKYIOThCS, IO 3BepHeHH KitieHta no banky i3 3as1B0I0 BBa)Ka€THCS HAIEKHHUM IOBIJOMICHHIM
Ipo 3MiHy HoMepa MoOuIbHOTO TenedoHy Ta He oTpedye BHeceHHs1 CTOPOHAMH BiIOBIIHUX 3MiH B 3asiBy Ha NIPpHEJHAHHS, BiJIIOBIIHO
1o uporo Jlorosopy.

HapnaBatu banky HeoOxinHI JOKyMEHTH Ta BIIOMOCTI, SKi € YNHHUMH Ta JOCTOBIPHUMH, HEOOXiAHI Ui ineHTudikanii, Bepudikarmii Ta
BuBueHHs Kiienra (YmoBHOBaxeHO1 ocobu KiienTa), yrounenns indpopmanii mpo Kiienrta (YnoBHOBaxkeHOi ocobu KitieHTa), a Takoxk
1HIII TOKYMEHTH Ta iHpopMallito, HeoOXinHy baHky 1y BusiBIeHHS TogaTkoBUX pe3uneHTiB CLLA Ta paxyHKiB IOZaTKOBHX PE3HICHTIB
CIIA, Bignosigno no Bumor FATCA, norpumanns barnkom Bumor FATCA, a Takox 171 BUKOHaHHs baHKOM CBOIX mpaB Ta 000B’sI3KiB
BIATIOBIZHO /10 IIbOTO J[oroBOpy, a TakoX AOTpUMaHHsI baHKOM BHMOT YHHHOTO 3aKOHOJABCTBa Y KpaiHH.

KrieHT Takok Mae iHII 00OB'I3KH TependadeHi 1M JIoroBopoM Ta/ab0 YMHHHM 3aKOHOJABCTBOM YKpaiHH, a TaKOX OOOB'S3KH,
IO KOPECHOHIYIOTh NpaBaM baHky, siki Bu3HaueHi uM J[oroBopoM Ta/ab0 YMHHIM 3aKOHOAABCTBOM YKpaiHM.

3 METOr0 HIOPIYHOTO MiATBEPIKEHHS 3aJMIIKY KOIITiB Ha PaxyHKy, baHKOM Ha BUMOTY KITi€HTa HaJa€ThCs BUITUCKA IO PaxyHKy cTaHOM
Ha | ciuns. [ligTBepmKEeHHS 3aUIIKY KOMITIB 0(opMIToeThecs KitieHTOM y ZOBUTBHIH OpMi, Ta HagaeThCa y OaHK B TaIIlEpOBOMY BUTIISAL.
YV BuUmaaxKy HeOTpUMaHHS baHKOM MinTBEpIKEHHS 3aMIIKIB KOIITiB Ha Paxynkax Kiienra go 01 moToro, 3aaMmiok KOIITIB CTAHOM Ha
1 civHs BBaXKa€ThCA MiATBEPIKCHHM.

3Bepratucs a0 baHky He piame HDX OAMH pa3 Ha pIiK Ul OJEpKaHHS Ta O3HAWOMIICHHS IiJ miamuc 3 JIOBiIKOIO IO cHCTEMY
rapaHTyBaHHs BKJIaziB Qiznunux oci6 (nani — Josigka ®T'BDO), sxuro cranom Ha 01 CidHS KOXKHOTO HACTYITHOTO POKY ITICIS YKJIaJaHHS
JIOTOBOPY/IOTOBOPIB OJMH a00 JEeKiabKa JOroBOpIiB OynyTh YMHHHMMH. Y BHIanky He3BepHeHHs Kiientom B Bank mo 01 mortoro,
BBakaeThes 1m0 KimieHT camocTiitHo o3Haiiomnenuit 3 Jlosinkoro PIBDO, dopma sikoi € momatkom Nell mo mporo [lororopy Ta
po3MimieHa Ha caiiTi baHky.

5.2. Bauk 3000B's13aHuii:

5.2.1.

5.2.2.

5.2.3.

5.2.4.

5.2.5.
5.2.6.

5.2.7.

5.2.8.

5.2.9.

5.2.10.

5.2.11.

5.2.12.

5.2.13.

5.2.14.

OOcnyroByBaTH paxyHKH Ha yMOBax, nependaueHux uuM Jlorosopom, npasmwiamu MIIC Ta yHHEM 3aKOHOJABCTBOM Y KpaiHH, 32 YMOBH
CBO€YACHO Ta Y IOBHOMY 00cs131 oruatu nociyr banky.

Hanasatu Kiienty Ge3komrtoBHO momicsuny Bununcky y maneposiii ¢opwmi, He mizHime 10 (zecsaToro) 4yuciia HaCTYyIHOTO 3a 3BITHUM
MICSIIS Ta IT03a4eproBy BHITUCKY Ha IMiZICTaBi HOTO MACHMOBOI 3asiBH, 32 YMOBH CIUIATH BiANOBiAHOI BHHAropoau banky 3rigao Tapudis
Banky Ha o0ciyroByBaHHS Kii€HTiB-Qi3mdHnMX oci®. Hamanus momicsanol Bummcku moske 3aificHIOBaTHCh Yy BiamineHHi bavky, 3a
noromoroio RB24. HananHs BHTIIHCKU B €J€KTPOHHIHM (opmi He mo30aBisie mpaB Kitienta oTpuMarn Bunmcky y nameposiit Gopwmi, He
mizHime 10 (mecsToro) yncna HACTYITHOTO 32 3BITHUM MiCSIIS.

BinkpuBatu Ta o0OCIyroByBaTm paxyHKH, Biakpuri KiieHTy Ha mifcTaBi BimmoBifiHOT 3asiBM Ha NPHETHAHHS, 3 ypaxyBaHHSIM
0CcOo0JIMBOCTEM, BU3HAUEHUX IIUM J[OrOoBOpOM.

Bunatn Knienty Kaptky ta IIIH-kom cmocoGamu, mepenbadeHuMu M [loroBopoM, SIKIIO BHIaya KapTKW Ha (i3MuHOMY HOCIi
nepeadadeHo TUIIOM KapTKH.

3abe3meunTH 30IHCHEHHS OTepalliif 3a paxXyHKaMH, y T.4. 3 BUKOPHCTaHHIM KapTok Ta iX peKBi3UTiB MPOTATOM CTPOKY iX Iii.

[puitmatu Big Kiienrta//lepixatens moaaTkoBOoi KapTKH TMOBIJOMIICHHS MpPO BTpaTy/BUKpajieHHs KapTku Ta/abo HecaHKIIIOHOBaHE
BuKopHcTaHHs KapTku abo 11 peKBi3HTiB, Ta 3yIHHUTH PO3PaXyHKH 3 BUKOPUCTaHHIM Takoi KapTku Ta/abo i peKBi3HTIB.

Anymosatn nomkopkeHy Kaprky Ta Bunatu Kiienty HoBy Kaptky y pasi orpumanns 3assu Bin Kiienra npo nomrkompkenus Kaprku
ta cmiati Kilientom BuHaroposy, 3rinso Tapugis banky Ha 00cyroByBaHHs KIi€HTIB-(i3HIHUX 0CIO.

3abe3neunTu KoHineHiHHICTh iHQOpMaLi 11010 pyXy Ta 3aJIHIIKY KOIITIB HA paxyHkax KirieHTa, 3a BUHATKOM BUIIAJIKiB HaJJaHHS L€l
iHdopmarii TpeTiM ocobam y BUTIaaKax, MpsMo MepeadaueHnX YHHHUM 3aKOHOIaBCTBOM Y Kpainu abo 1M JloroBopom. Taka iHpopmartis
MOXe OyTH BHKOpUCTaHa baHKOM y CBOIH MisITBHOCTI 3 METOIO 3amo0iraHHs MIaxpaiiChKUX OmNepaiiid Ta MpOTHIl Jeraji3amii JOXOIiB,
OTPUMAaHHKX 3JI0YMHHHUM IUISIXOM, BIAMOBIZHO /10 YMHHOTO 3aKOHOJABCTBA Y KpaiHH.

Posrsmati npetensii, orpuMani Bix KirieHTa y mcEMOBOMY BHTIISII Ta BIAMOBIIHO 0 YMHHOTO 3aKOHOJABCTBA YKpaiHM 1 BHYTPIIIHIX
npouenyp banky.

3/ifiCHIOBaTH PO3PaxyHKOBO-KacoBe 00CIyroByBaHHs Kili€HTa BIAMOBIZHO 10 YMHHOTO 3aKOHOAABCTBA YKpaiHHM Ta 1bOro J[0roBopy.
Jopyuenns KiieHta, o0 MICTUTBCS B PO3PaxyHKOBOMY JOKYMEHTI, KW Hamidmos 1m0 baHky mpoTsrom omepamiiiHoro vacy, bank
BHKOHYE B JICHb HOTO Ha/IXOKCHHSL.

Jopyuenns KitieHTa, 0 MICTUTBCS B pO3paxXyHKOBOMY JIOKYMEHTI, SIKHI HaTilIIoB 10 baHKy micist 3akiHIeHHs omnepaliifHoro yacy, bank
BUKOHYE€ HE Ti3HiIlle HACTYITHOTO OTIEPAIifHOTO JTHS.

3abe3neunTy HagaHHs KOHCyabTaniil KitieHTa 3 muTaHb 3acTocyBaHHs 0aHKIBCHKOTO 3aKOHOAABCTBA Ta MOPSAKY 3A1HCHEHHS PO3paxyHKIB,
y T.4. y pa3i BUHUKHEHHs TMTaHb 3 00ciyropyBaHHst KapTkoBoro paxynky ta KapTku 3a tenedonamu Llentpy o6cimyroByBanHs KiieHTiB
abo migpo3xiniB banky.

3yNMUHATH BUAATKOBI omepauii Ha paxyHKy y pasi, skmo y banky mono Kiienra icHye myGmiuHe oOTSXKEHHsS pyXOMOro MaiiHa,
SKe HaKJIaJeHe JIepKaBHIM BHKOHABIEM, HA CyMy TaKoro oOTsDKEeHHs, Ta HapaTH KilieHTy NOBIOMIICHHS IIPO BIAKPUTTS PaxyHKy UL
BpY4YCHHS JEp)KaBHOMY BHKOHABIO. lle MOBIZOMIIEHHS HPO BIIKPUTTS PaxyHKY BPYdYaeThCsl JIEpPXKaBHOMY BHKOHABIIO KirieHTOM.
BigHOBIEHHS BUAATKOBHX oOIlepaniil 3MiHCHIOETbCS Y pasi, SKIIO JepXKaBHUI BUKOHABELh HE MOBIIOMHB IIpO NMPUHHSITE PpIMICHHSI y
BCTaHOBJIICHHH 3akoHOM Ykpainu «IIpo mmaTixHi cucTeMH Ta IepeKka3 KOWITiB B YKpaiHi» CTPOK, Imepedir IKOoro MOYMHAEThCS 3 JaTH,
3a3Ha4eHol y BiMITLi PO OTPUMAaHHS IepP>KaBHIM BUKOHABLEM ITOBIIOMIICHHSL.

3ynUHATH NpOoBeaeHHs GiHaHCOBOT omnepalii, Ko ii yyacHHKOM abo BUrogoHabyBayeM 3a HElo € 0c00a, sIKY BKIIIOUSHO J10 MepeTiKy ocio,
MOB’SI3aHUX 13 3[IMCHEHHSIM TEPOPHCTUYHOI AiSUIBHOCTI a00 MO0 SKUX 3aCTOCOBAHO MDKHApPOJHI CaHKIi. Y pa3i Takoro 3ymHHEHHS
BUJIATKOBHUX OIepalliii, mpuOyTKOBI omepauii He 3yMHHIIOThCs. 3ynuHeHHs (iHaHCOBUX OIepalliil 3/1ifiCHIOEThCS Ha CTPOK Ta Y MOPSIKY,
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nependadeHoOMy YHHHUM 3aKOHOJABCTBOM YkpaiHu. IIpoTe, Take 3ynMHEHHS HE € IIJCTaBOIO U BHHUKHEHHS IMBLTEHO-IPaBOBOL
BIATIOBiTaIbHOCTI BaHKy 3a MOpYIIEHHS yMOB BilIIOBIJHUX NTPABOYHHIB.

5.2.15. TapanryBaru 30epexeHHs OaHKIBCHKOI TA€MHHUIII III0JI0 OTIepalliif, MPOBEICHUX BiAMOBIIHO 10 1boro JloroBopy, BitoMocreii npo Kitienra,

6.1.

6.2.

6.3.

6.4.

6.5.

6.6.

6.7.

6.8.

6.9.

6.10.
6.11.
6.12.

6.13.

6.14.

6.15.

110 cTand BigoMi baHky y 3B’s13Ky 3 yKIIaJeHHSIM H0ro JJoroBopy, iHIIKAX BiIOMOCTEH, IO CTAHOBIISATH OAHKIBCHKY TAEMHHUIIO BiIIIOBIIHO
1o 3akoHy. Hamanus iHdopmaliii, o cTaHOBHTH OaHKIBCHKY TAEMHUIIFO, iHIIOT KOH(1IeHiiHOT iHdopManii moxo Kiienra Ta nmpoBeneHnx
HHUM OIIepaLiif TpeTiM 0co0aM MOXKITUBE JIHIIE Y BUMAJKaX, IPAMO Nepea0adeHuX YHHHUM 3aKOHOIaBCTBOM Y Kpainu abo num JJoroBopom.

6. YMOBMU BIAKPUTTS TA OBCJIYTOBYBAHHS IIOTOYHUX PAXYHKIB, IO NEPEJBAYA€ BUKOPUCTAHHS
CIIEIJAJIBHOTI'O TVNIATIDKHOI'O 3ACOBY (INTATIZKHUX KAPTOK) B HAHIOHAJIBHIN TA THO3EMHIHN BAJIIOTI

Banx Bumyckae Kiienty KapTky Ha migcrasi BiqmoBigHoi 3asBH Ha IpHETHAHHS, HaJEKHIM YHHOM O(GOPMIICHOI Ta MiANHCAHOI, a TaKOX
NP YMOBI 3[IHCHEHHS OILIATH BapTOCTI IOCIYT, BIAIIOBITHO 0 Ail0YNX Taph}iB OaHKY.

KiienT moxxe iHimiroBat emicito Jlo1aTkoBUX KapTOK AT 3A1HCHEHHS oneparliif 3a KapTkoBuM paxyHKOM K Ha CBO€E iM's, Tak i Ha iM'sl 1HIIOT
0co0H, IIIIXOM 3a[IOBHEHHsI B 00CITyroByIOUOMY BifinenHi banky 3asBu Biamosianoi popmu. Bumyck [loxatkoBoi Kaptku no Kaptkosoro
paxynky Kiienta 3pilicHIoeTbes y pas3i NpUHHATTA Mo3UTHBHOTO pimeHHs banky. Bumaua KapTku BinOyBaeTbcs BHMKIIOUHO ITiCHA
omrtatn Kiienrom kowmicii banky, sixkmo taka mepexbadena, 3rimHo Tapudi banky Ha oGcimyroByBaHHS Kii€eHTiB-(Qi3n4HUX oci. KimieHT
Hece BiIOBITATbHICTE 32 BUKOHaHHS yMOB JloroBopy Jlepxkaremsimu JJonatkoBux Kaprok. JlonaTkoBa KapTka BHITYCKA€THCS Ha CTPOK il
He OLTBII HDK CTPOK Aii ocHOBHOI kKapTku. KitieHT Mae mpaBo iHinitoBaTH Buaady JonatkoBoi KapTKH iHIIIH 0c00i, 3 ypaXyBaHHSIM BHMOT
pesunenTHocTi: KimieHT pesueHT Moxke Hamatu JlofaTkoBy KapTKy Jmie ocodi pesuaeHty; KiieHT HepesnneHT Moxe Hajxaté J[ogaTkoBy
KapTKy JIHIIe 0co0i HEPE3UICHTY.

BracHuk paxyHKy Moxe iHIIiF0BaTH eMicito JlojaTkoBoi KapTKH CBOTH MasoniTHiH (BiJ 8 pokiB) Ta/ 00 HETIOBHOITHIN ANTHHI, yCHHOBIEHII
nuThHI abo migomiyHoMy. [Ipu 1ipoMy Bei omeparliii, 3MiHCHEHI MAJIOJITHROK Ta/ a00 HEMTOBHOITHROK 0CO00I0 3a JJOMOMOror JloaaTKkoBoi
KapTKH BB)XAIOTHCS 3] CHEHNMU 3a 3roJior0 BrnacHuka paxyHKy (6aThKiB, yCHHOBIIOBa4a abo MIKIyBaJbHUKA) Ta i3 JOAEPKAHHSIM BHUMOT
c1. 31, 32 I{uBinbHOTO KOEKCY YKpaiHu.

OCHOBHI/IOAATKOBI KapTKH HaAal0Thesl KilieHTy/mepxaTelio 10JaTKOBOI KapTKH y TUMYacoBe KOPUCTYBaHHS Ha ymoBax Jlorosopy. IlpaBo
BrnacHocTi Ha Kaprtky 3ammmaerbess y banka. Ilo 3akinuenHio ctpoky aii Kaprok, ix momkomkeHHiI Ta posipaHHi [loroBopy, KimienT
30008’ s13aHKl moBepHyTH KapTku y baHk.

st Iepesunycky Kaptku no 3axindenHs ii tepminy aii KiieHnt nmoBuneH momatu o mixposniny banky, B sikomy o6cmyroByerbest Kaprtka,
IIICHMOBY 3asIBY Ta CIUIATHTH BapTiCTh IOCIYT, BiIIOBIHO 10 Ait04nX TapudiB OaHKY.

[epesumyck KapTok (3a BunsaTkom [lepeBunycky KapTku B 3B's13Ky 3 ii MOIIKOPKEHHSIM 32 YMOBH 11 TOBEpPHEHHS B baHK) 3iHCHIOETHCS THIIIe
3a pimeHasM banky 3a ymoBu notpumanss Kmiearom ymoB miporo Jorosopy. [Ipu npomy, bank mae mpaBo Ha CBil po3cy MEpPEBUITYCTUTH
Kaptky y 3B's3Ky 3 3akiHueHHsIM TepMiHy aii KapTku, mo Oyna paninie BumymeHa Kiienty, a Takox nepesunyctuta Kaptky, He O4iKyr0oun
TepMiHy 3akiHueHHs Aii KapTku, mo Oyna sBumynieHa Kmienty. [Ipu npomy, KitieHT He 3BUTBHSIETRCS Bil OIUTaTH KoMicii 3a HazaHi [locmyru
srinHo Tapugis banky Ha 00ciIyroByBaHHs KIIIEHTIB-(Qi3HIHUX OCI0.

Bank mae npaBo BigmoBuTH y Bunadi, [lepesunycky Kaptku/monarkosoi kaptku KitieHTy 0€3 HOSICHEHHSI IPUYMH y BiANOBITHOCTI 10 HOPM
JIFOUOro 3aKOHOaBCTBA YKpainu Ta npasui MIIC.

3amoBneHi, ane He oTpuMaHi Kimiearom KapTtku, y ToMy 4mcii mpoJoBKeHi Ha HOBHI TepMiH, 30epiratoTees y banky mnst Bumaui Kimienty
He OinpIre 3-X MiCAIIiB, MICII 9YOTO MOKYTh OyTH 3HUIIEH] Y BCTAHOBJICHOMY TTOPSIZIKY.

Ipu orpumani Kaprtku, KiieHT MOBHHEH MOCTaBUTH BIACHHH IiANKMC HA MaHENi JUTS MiAMKCY Ha 3BOPOTHIM CTOPOHI, a TAKOXK MiATBEPIUTH
(baxT orpuManHs KapTky IUTAXOM MiAMUCaHHS JOKYMEHTY(iB), sIKi CYIIPOBODKYIOTH OTepallito BUaadi abo miATBEpAUTH OTPHUMAHHS KAPTKH
OTII, sxuit HampaBnsA€ThCS 3a AomoMorol SMS-mosimomieHHs Ha (iHaHcoBuil TemedoH KirieHTa Ta mepeBipseTbes iH(pOpMAaIiitHOIO
cucreMoro B mpucytHocti Kiienra . BincyTHicTs a0o HeBiAmoBimHicTh miamucy Ha Kaprtoi i3 migmucoM Ha CyNMpOBIIHHX OMEpaLito
JIOKyMEHTaX, Mo>ke OyTH TiJICTAaBOIO JJIsI BiIMOBH B IIPOBEJCHHI omeparlii Ta/abo BurydeHHs KapTku npu npoBeaeHHi oneparii y Toprosus.
Crpok aii KapTku Bka3zaHo Ha JmupoBiit croponi y ¢opmari MM/PP. KapTka nie 1o ocraHHbOro JHsI Micsiyl, 3a3HadeHoro Ha Kaprui.
3abopoHseTbes Bukopuctanus KapTku Ta ii pekBi3uTiB micist 3akiHdeHHs cTpoky 11 xil. Ilicns 3akiHueHHs ctpoky aii KapTka moBunHa OyTn
noBepHeHa B baHk.

BaHk He Hece BiINOBIJAIbHICTh 32 HEBYaCHE OTpUMaHH HepeBunyinenoi Kaptku y banky.

KapTku MUTTEBOTO BHIYCKY MEPEBUITYCKY HE IiIATAI0Th.

KapTtka Moxke BuKOpHCTOBYBaTHCS KitieHTOM sik 3aci®6 nmoctymy 1o KapTkoBOro paxyHKy Ta IUisi OZEp)KaHHS TOTIBKOBHX KOIITIB,
0e3roTiBKOBOTO IepeKa3y KOIITIB, OE3rOTIBKOBOI OIUIATH TOBapiB Ta MOCHYT y TOProBIiB, AJS OIUIATH TOBApiB Ta MOCHYT, TMPOAAXK SKHX
3IIHCHIOETBCSL Y CUCTEMI €IEKTPOHHOT KOMEpIIii TOIIO.

Bank Mae npaBo BuTyunTtH abo 3a0yokyBatu KapTky (OCHOBHY Ta JJO/ATKOBI), IIPU HAsBHOCTI 0OCTaBHH, SIKi CBiq4aTh Npo ii HempaBoOMipHE
BUKOPHUCTAaHHS, a TaKOX y BHIAJKy HECBOEYACHOTO TOTamIeHHs 3a0oproBaHocTi mo J[oroBopy /0 MOBHOrO MOTAIICHHs 3a00proBaHOCTI
Ta [HIIMX YMOB, nependaueHux uM JJoroopom.

JU1st oTpuMaHHs KoHCYnbTawii KilieHT MOBHHEH BUKOPHCTOBYBATH KOHTAKTHI TejeoHn LleHTpy 06CIyroByBaHHs Kili€eHTiB BaHKy, a Takox
0e3MmocepeIHF0 3BepTaTUCA y MiApo3nin baHky, B sikoMy OyJ0 BiIKpUTO KapTKOBHH paxyHOK. BaHk He Hece BiNOBiJaIBHICTH 32
HEMOKJIMBICTh HaJaTH iHPOPMAIIito 32 KOHTAKTHIMH TeneoHaMu LIeHTpy 00CcIyroByBaHHs B HACTIOK TEXHIYHUX TPHYHH.

Ocob6mmBocTi 06cmyroByBanHs KapTKOBHX paxyHKIB:

6.15.1. lns npoBesieHHs BUAATKOBHX omnepaiii 3a KapTkoBUM paXyHKOM Y CyMi, 1110 HEPEBHUIIYe 3aIMIIOK Ha KapTKoBOMY paxyHKY IpOLIOBUX

romrtiB Kimienra, bank moxxe HagaBatu Kiienty kpenutHi komrru y ¢popmi OBepapadry.

6.15.2. bank mpotsarom crpoky nii KapTku 3milicHIOe 0OCIyroByBaHHS omepauiii 3 1 BUKOPHCTaHHSIM, HaJae iHINI IOCTYTH 3TiJHO 3 MM

Jorosopowm, a KimieHT 3000B's13yeThes crutauyBati banky BuHaropony 3rigao 3 Tapudamu banky Ha 00cIyroByBaHHS KITiEHTIB-(pi3HIHAX
ocib, sKi € HEBiI'€MHOI YaCTHHOIO 1[BOTO JOTOBOPY Ta po3MilleHi Ha caiiti banky www.radabank.com.ua. KiieHT MoBHHEH CILIATHTH
banky cyMy HapaxoBaHOi BUHAropoX 3a HaJaHi MOCIYTH He Mi3Hillle TPUALSATOr0 KaleHIapHOTo AHs Bix aaTtd ii HapaxyBaHHs. B pasi
HE TIOTAIlICHHS y BCTAHOBJCHHM CTPOK BKa3aHa 3a00pPrOBaHICTh IEPEHOCHTHCS HA PaxyHOK MHPOCTPOYEHOI 3a0oproBaHOCTi i 11
MOTAIICHHS  3IMCHIOETHCS B MOPSAKY 00yMOBiIeHOMY 11.6.32.

6.15.3. Sxmo Kiient He moraimmae 3a00proBaHicTs 3a HapaxoBaHOIO Komicielo banky ado Bin’emunM 3amumikom npotsrom 60 mHIB 3 MOMEHTY

BCTAHOBJICHOTO TPAaHUYHOTO CTPOKY ITOTAIICHHS 3a00proBaHOCTI, IepeadadeHoro muM gorosopoM 1o KaprkoBomy paxyHky Kiienra
Ta IDIaTDKHUM KapTKaMm, 10 eMiToBaHi 1o mporo KapTkoBoro paxynky, bank moxe 3abimokyBati BCi 1e6eToBi oneparii 1o paxyHKY.
B pa3i GnokyBanHs paxyHKy baHk Mae paBo NMpU3YNMUHHUTH HaJaHHS HOCIYT 110 0OCIyrOBYBaHHIO PaXxyHKY Ta HapaXyBaHHS KOMICIl 10
MOMEHTY TMOTaIleHHsI B TOBHOMY 00CsI3i pocTpoueHoi 3aboproBanocti KitieHTOM Ta BiJHOBJICHHS orepariil o paxyHKYy.

B pasi noramienns 3a60proBaHOCTi 3a HajaHi OaHKOM IocIyrH BaHK po30JIOKOBYe paxyHOK Ta IIOHOBIIOE HamaHHS Hociayr Kiienrty
HE Mi3Hille HACTYITHOTO ONepariifHoro JXHs Micis IOTaIIeHHs 3a00proBaHOCTI.
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6.15.4.

6.15.5.

6.15.6.

6.15.7.

6.15.8.

6.15.8.1.

6.15.8.2.

6.15.9.

6.15.10.

6.15.11.

6.15.12.

6.15.13.

V¥ Bunanxy BnpoBapkeHHs bankom Hesnmxysanoro sammmiky KiieHT 3000B's3aHuil migrpumyBaTn cyMy HesHmKyBaHOTO 3ajMIIKy

no KaprkoBomy paxyHKy y po3mipi, BusHaueHOMY baHkoM.

Kitient mae npaBo 37iHCHIOBATH pO3paxyHKH 3a ONEparlisiMH, IPOBEIECHUMH 3 BUKOpUCTaHHSIM KapTku BHHATKOBO B Mexax ButparHoro

JMITY.

B mexax Butparnoro mimiry epxatens KaprTky, 3 ypaxyBaHHSIM BHMOT YHHHOTO 3aKOHOJABCTBA YKpaiHH, MOKE€ BHKOPHUCTOBYBATH

Kaptky mpoTsirom TepMiny ii aii sk 3aci6 mus:

e 3iilficHeHHs OE3roTiBKOBHUX pPO3pPaxyHKIB 3a TOBapH (poOOTH, IMOCIYTH), SKIIO IIe Iepef0adeHo BiAIOBIJHOIO TOPTIBEIHHOO
abo CepBiICHOIO YCTaHOBOIO;

e [epepaxyBaHHS KOIITIB HA iHIII paxyHKH KiieHTa Ta/abo Ha paxyHKH TpeTix ocib;

e OJepKaHHA T'OTIBKH B Kacax OaHKIB Ta yepe3 OaHKOMATH, SIKi BUAAIOTH KOLITH 32 TaHUM THIOM KapTkw, sk Ha TepuTopii YKpaiHu,
TaK 1i3a KOpJOHOM;

®  OTPHUMAaHHS JOAATKOBHX ITOCIYT;

e 3iilficHeHHs iHIMX orepaniii no Kaprii, mependauyeHnx NofaTKOBUMH yrogamH 1o Jlorosopy.

V pa3i 3akpurta Kaptkosoro paxynky, bank Bunae KiieHTy roTiBkoto abo nepepaxoBye Ha iHIIHH, BU3HaueHUH KilieHTOM paxyHOK, BCIO

CyMy 3aJIMIIKYy KomTiB Ha KapTkoBOMy paxyHKy (B T.4. cymy He3HmKyBaHOro 3auIIKYy).

Jnst 3apaxyBaHHS TOTIBKOBHMX KomTiB Ha KaprkoBuii paxyHok KilieHT-Hepe3sHIEHT NOJaTKoBO Hajgae baHKy IOKyMeHTH, IO

HiATBEPIKYIOTH PKeperna iX MOXOKeHHS.

V pa3i, sxmo Tapudamu barky Ha 06CITyroByBaHHS KIIEHTIB-(QI3MIHUX 0ci0 nependadeHo HapaxyBaHHS ITPOLCHTIB Ha 3aJIMIIOK KOIITIB,

1o 3HaxoaAThcs Ha KaprkoBoMy paxynky Kitienta, npuenHanasM 1o nanoro JloroBopy KitieHT morokyeTsest 3 HACTYITHAM:

bank HapaxoBye Ta ciulauye Kili€HTy NpOIEHTH Ha 3ajIMIIOK KOLITIiB, IO 3HaXoIiIThcs Ha KapTkoBux paxyHkax KiieHTa y po3mipax,

Bu3HaueHnx Tapudamu, Ta y BamoTi KapTKoBOro paxyHky.

HapaxyBaHHs IpOLIEHTIB Ha 3aJIMIIKH KOIITIB, 110 3HaX0iIThcs Ha KapTkoBoMy paxyHky KitieHTa Ha KiHEI[b KOXXHOTO OIIepaniifHOro JHs

banky, 3a BUHATKOM KOIUTIB 110 OynM 3apaxoBaHi y 1€l onepaniiiHuii AeHb, 34iHCHIOETHCS MOICHHO Ta PO3PAaXOBYIOTHCS i3 PO3PAXyHKY

(haxkTHYHOI KaJeHIapHOI KUIBKOCTI IHIB B MiCsIi Ta powi. 3apaxyBaHHS LUX MPOLEHTIB Ha KapTkoBuii paxyHOK 3aificHIOETBCS B 1-

i poOoumii JeHb KaJIEHIAPHOTO MICSII, HACTYITHOTO 32 3BITHHM.

Jis BIAKPUTTS AOCTYNY AJIsI KOPHCTYBAaHHS IUIATDKHOKO KApTKOK 32 KOpAOHOM abo 3MiHM IIOACHHHX JiMiTiB KiieHTy HeoOXigHO

odopmuTn 3as1By y BimmiieHHi banky abo mursixom 3miiicHeHHs m3BiHka 1m0 LleHTpy oOcmyroByBaHHs KimieHTiB mpo 3HATTS JIMITY

Ha PO3paxyHOK IUIATDKHOIO KapTOIO Ha BU3HAYECHHH TEPMiH Ta y BU3HAUeHiH KpaiHi nepeGyBaHHS.

Bank mae mpaBo mpmsynuauTH Airo KapTku (OCHOBHI Ta JOAATKOBi) a00 OOMEXHWTH 3[iMCHEHHs omepamiil 3 BUKOpUCTaHHAM KapTku

y Oynp-sKOMY 3 MepeliueHuX HIDKYE BHIAIKIB!

ey pas3i BUSBJICHHS HEIUIATOCIIPOMOXKHOCTI, HE3aKOHHOTO BUKOpUcTaHHA KapTku, HagaHHs HenocToBipHOT iH(opManii a0 BUHUKHEHHS
y banky mizo3pu moxo iMoBipHOT 3arpo3u He3akOHHOTO BUKOpUcTaHHs KapTku KitieHToM, B TOMy 4HCi B pa3i oTpuMaHHs iHpopMariii
mpo ue Bix MIIC;

ey pasi nopyuenns Jepxxarenem Kaprku ymoB nporo [lorosopy;

e ypas3i HeHamaHHA KilieHTOM OKyMeHTIB ab0 Hes siBieHHs y bank 3rigHo i3 mmm. 5.1.1.,5.1.2. usoro Jlorosopy;

e Yy pa3i BUHUKHEHH BiJl'€MHOTO 3aJHIIKY 32 KapTkoBUM paxyHKOM Ta/abo MpoCTpodeHoi 3a00proBaHOCTi 3a oBepApadTOM;

e ypas3si HeclulaTu KOMIcii 3a BIAKPUTTS Ta 00CIyroBYBaHHS paxyHKy OinblI Hixk 3a 60 AHIB 3 MOMEHTY IPaHUYHOTO CTPOKY MOTAIICHHS
3a00prOBaHOCTI;

e B IHIIMX BHIAJKaX, ependaueHnx UM JJoroBopomM abo YNHHUM 3aKOHOZABCTBOM YKpaiHH.

Bank mae mpaBo aHyrOBaTH Ta/a00 3a0JI0KYBAaTH /TUMYACOBO IPU3YNHHUTH KapTKy (OCHOBHY Ta JOZAaTKOBY) Y OyAb-sIKOMY 3 TIEpeNiueHuX

HUKYE BUIAJKIB:

e vy pa3i HeotpuMmanHsa Kaprku Kiienrom uepes 90 (neB'stHOCTO) KalleHAApHHUX JHIB 3 JaTH MOJAHHS HUM 3asBH NPO ii OTPUMAaHHSI
(8 Tomy umcii B pasi [lepeBunycky KapTku Ha HOBHit cTpok fiT) 6e3 noBepHeHHs KiieHTy BUHaropoau 3a if BUITycK (IIEpEBHITYCK);

e y pa3i BTpatw/kpaabkku KapTku (30kpeMa mpu 3BepHEHHI KiieHTa 3 3as18010/10 LIOK);

e y pa3i HeBuKoHaHH:A KitieHTOM 3000B'13aHb, Iepeg0adeHuX miamyHKTaMu 5.1.2. iporo JloroBopy;

e HAIXO/PKeHHs NaHuxX 3 iHdopmauiero mpo Hamipu KiieHTa Ha HemoOBepHEHHs KOIUTIB, BiIMOBH Bi mociyr baHKy, Kpamikkw,
KOMIIpOMeTallil JaHHX, 3arpo3 3aBlaHHs baHky 30UTKiB;

ITpu poMy BUTpATH, OB'I3aHi i3 onepanielo 0610KyBaHHs/po36nokyBanHs Kaptku Hece KiieHr.

Briokysannst Kaptku BinOyBaerhes 3a a3BinkoMm Kiiental/Jlepkarens 1onatkoBoi KapTku (3a ymoBH, mo Kiient//lepxareinsb 101aTKOBOI

KapTK{ Ha3MBae KOJIOBE CJIOBO). Y BHUMaJAKy HeMoxiuBocTi Kitienta/[lepkarens H0oaaTkoBOi KapTKH Ha3BaTH KOJOBE CIOBO, baHk Mae

IpaBo HE MPHUHMATH Taky TeneOHHY 3asBy 70 BUKOHAHHS. Y TaKOMY BHIIaIKy, MOMEHTOM OTpUMaHHs BaHKOM 3asBU Mpo OIOKYBaHHS

abo Brpary KapTku Oyzne BBakaTHch Jara Ta 4ac OTpUMaHHS baHKOM NMHCBbMOBOI 3asiBH. P030I0KyBaHHS THMYAacoBO 3a0JIOKOBAaHOI

KapTku 3xilicHrO€ThCs Ha TijicTaBi mucbMoBoi 3asBu Kirienta 060 y RB24 (3a HassBHOCTI TakuX (PyHKIIOHAIBHUX YMOB) 3TiTHO YHHHHUX

tapudiB banky;

daxr orpuManHs bankoM 3asBu Bix KitieHTa He 11030aBIisie HOTo mpaBa 3BEPHYTUCS 13 BiJIIOBITHOIO 3asBOIO JI0 PABOOXOPOHHUX OPTraHiB

y BUNaaKy Brpatu Kaprku.

V¥ Bumazky HamanHs KiieHTOM TpeTeHsii mozo onpoTtecTyBaHHs KimieHTOM omepariif, siki mepef0avaoTh CIIHCAaHHS KOIITIB 3 PaxyHKY,

MiHIMaJbHHUHA CTPOK PO3IIISAY MpeTeHsii Ta moBepHeHHs KitieHTy (32 yMOBH 33I0BOJICHHS TIPETEH311) CIICAHUX KOIITIB 3 PaXyHKY CKIIagae

45 nmuiB. Y BHIAAKy ONPOTECTYBAaHHS TAaKUX orepamniil 3rixHo 3 mpasmwramu MIIC, cTpok po3rmsay mpereH3ii Ta moBepHeHHS KiieHTy

(32 YMOBH MO3WUTHBHOTO pe3yNbTaTy pPo3riisiny) cnmcaHux komriB Kiienty mMoxe Oytu 30unmbmenuit no 180 (cra BicimumecsTH) JHIB.

IIpotsiroM  cTpoKy po3riisiny nperensii KiieHTa 100 OmpoTecTyBaHHs OIeparlii, ski nependavyaroTh CIMCAHHS KOLITIB 3 PaxyHKY,

BaHk HapaxoBye Ha CyMy CHipHOI omeparii MpoLeHTH, IUIaTH 1 KoMicil y BHIagkax i B po3Mipax, 10 BHKIaaeHi B JloroBopi, siki

MaloTh Oytn cradeHi KiieHtom B mopsaky, mependadeHomy JloroBopom. IMomanns KitieHToM mpereH3ii 100 ONMpPOTECTYBaHHS

Kiientom omepauii Mo  CHHMCAaHHIO KOLITIB 3 paxyHKy He 3BUIbHs€ KiieHTa Bim 0OOB'S3KYy CIUIATH CyMH IUIATEXY, 3a3HAYCHOTO Y

BIAIOBIHIN BUOHCII 0 paxyHKy, 3rigHO 3 yMoBaMu J[oroBopy.

6.16. Po3paxyHKH NIPOBOASTHCS B TOTIBKOBIif Ta 0e3roTiBKOBii (opMax BIANOBIAHO IO YMHHOTO 3aKOHOJABCTBA YKpPAIHM Ta IPAaBUJI BiAMOBITHOI
MIIC.

6.17. IlonmoBuenus KapTkoBoro paxyHky 3aificHIOeTbesi ocobucto Kimientom abGo depe3 iHmUMX oci0 crocobamu, 1o HE Cynepedarb YHHHOMY
3aKOHOMABCTBY YKpaiHM Ta HOpMAaTHBHO-IIpaBoBUM akTaMm HarioHansHOTO 6aHKy YKpainu, y Bamori KapTkoBoro paxyHKy B roTiBKOBii abo

B

6e3rotiBkoBiit popmax. [TomOBHEHHST KAPTKOBOTO PaxyHKY, BiIKPUTOTO B iHO3EMHIiil BaJOTi, B TOTIBKOBiH (opMi MOXKe 3iiCHIOBATHCS

guuie  BiacHMKOM paxyHKy.
6.18. Omara ToBapiB (po0iT, mociyr), OTpUMaHHs TOTIBKOBHX KowTiB 3 KapTkoBoro paxyHky 3a nomomororo KapTku Ta/abo ii pekBi3uTiB
3IIHCHIOIOTHCS Ha YMOBaX 1 B OPsiZKY, 1o aie y Toprous, abo B bauky, 1o npuiimae Kaptky.
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6.19.

6.20.

6.21.

6.22.

6.23.

[Tpw 3nilicHenHi onepariif yepe3 6aHKOMATH, IUIATIKHI IPUCTPOT Ta TepMiHAIN caMO0OCIyroByBaHHs Moke BUMarartucs BBenenus [1TH-koxy.
VY Bumaznky Tprox crpod nHabopy HeipHoro ITTH-xoxy, nist KapTku npusynusaserses (610Ky€eThCs).

Cyma omneparii Moxke Oytu 3abnokoBana Ha 30 (TpUIUATH) OHIB 3 DaTH 34IHCHEHHS omepamii o MOMEHTY IPOBEICHHS MiXOaHKIBCHKUX
po3paxyHKiB. Y TakoMy pasi, Burparanii mimit o KaprkoBoMy paxyHKy 3MEHIIyeThCS HA CyMy TaKHX OIEpalliif 3 ypaxyBaHHSIM KOMiCiH
Banxy Ta OankiB-ekBaiipiB, 1e Oyna 31iliCHeHa onepartis.

VY pasi BigMOBH Bix mpuaOGaHHs a00 MOBEPHEHHS TOBApy (BiAMOBH Bij 3[iiiCHEHHS poOIT YM HaJaHHS MOCIYTH), 0 omiadeHi KapTkoro (abo
3 BUKOPUCTaHHAM ii pekBi3uTiB), KiieHT He Mae mpaBa BHUMaraTé BiJ TOPrOBO-CEPBICHOTO MiANPUEMCTBA, y SKOMYy Oyina 3milicHeHa
omeparliss OIUIaTH 3a TOBap YU HOCIYTY, MOBEPHEHHs KOLITIB TOTiBKOIO, & MOBMHEH BHMAaraTd BiIIKOJYBaHHS CyMH OIepallii IUIIXOM
0e3roTiBKOBOTO  Iepeka3y KOITiB Ha KapTkoBuii paxyHOK.

Kuient npu 3xiiicHeHHI IuIaTixHOI onepartii 3 BUKoprcTaHHsIM KapTky moBrHeH migmuicary 4ek ado Binourok 3 Kaptku (cmim) (kpim onepartii,
31ilicHeHnX B GaHKOMarax, TepMiHaJaX caMOOOCIyroByBaHHS Ta omepaii i3 BBeneHHsM [1IH-koxy), BIIeBHUBIIHCH Y BIAMOBIAHOCTI CyMH,
MIPOCTABJICHOI Ha IIMX JOKyMEHTaX, CyMi (hakTuaHOI orutatn abo BuiaHoi rotiBku. [linnmucasmm neit noxymenT, KitieHT BU3HAE MpaBHIIbHICTh
BKAa3aHOI CyMH Ta Jla€ BKa3iBKy baHky Ha crimcaHHs komTiB 3i cBoro KaprtkoBoro paxysky. IlimmicyBati 3a3HaueHHi dek (CIiIl), y SKOMY
HE TMpocTaBiieHa cyMma omepauii, KimieHT He Mae mpaBa. Y Bumagky po3ODKHOCTI miamuciB Ha 4eky (cimimi) Ta Ha Kaptmi, kacup mae
mpaBo BuwIydnTd KapTky 6e3 momnepeaHsoro nomnepemKeHHs.

Ormata KoMmiciit:

6.23.1. IlopiunHa KoMicis 3a 00CITyroBYBaHHS IUIATDKHHX KapToOK cruragyetbest KmmientoMm mopiuno. Ilepmmit pa3 B AeHb BIIKPHUTTS paxyHKY.

VY npyruii Ta HaCTYIHI pOKH 00CITyrOBYBaHHSI HAPAXOBYETHCS Y MEPIIMHA poOOYHil NEHb MICAIL, HACTYITHOTO 32 MicsIeM, SIKHH BKa3aHO
Ha KapTIi, K CTPOK Aii KapTKH , Ta CIUIAYY€EThCS B HAI[IOHAIBHIN BATIOTI YKpaiHH.

[omicsiyHa KOMICist 32 00CIYroByBaHHSI IUTATLKHUX KapTOK abo HamauHIo [locmyr HapaxoByeThess bankom B neHb HaganHA [locmyru abo
B IepIuil poOounii JeHs MicAIl, B IKOMY HajaeTses [locimyra, Ta criadyeThCsl B HALIOHATBHIN BaIOTI YKpaiHH.

6.23.2. Omara komiciit (BuHaropoau) banky Mosxe OyTH 3/iliCHEHa HACTYIIHUMH CIIOCOOaMHU:

e [ULIXOM JOTOBIpHOTO crnucaHHs 3 KapTKoBOro paxyHKy y BHIAJKy HasBHOCTI KomTiB Ha KapTkoBoMy paxyHKy, abo 3a paxyHOK
oBepApadTy Ta Bil’€MHOT'0 3aJIMIIKY, SIKIIO Take Ieper0aueHo yMOBaMH JOTOBOPY;

e gepe3 Kacy baHKy nUIsIXOM BHECEHHS TOTiBKM Ha KapTKOBHH PaxyHOK;

e uepes Kacy baHKy IUIIXOM BHECCHHS FOTIBKM Ha PaXyHOK HapaxoBaHHX 10XoAiB 3a [Tociayru bauky;

e 3 0ynp-aKoro paxyHky KiieHTa IUIIXoM oOpMIIEHOTO HAICKHIM YWHOM IDIaTKHOTO JOPYYESHHS.

6.23.3. Cnucanns xowmiciit (BuHaropoau) baHky 3milCHIOETCS B HACTYITHOMY ITOPSIKY:

6.24.

e y pasi, SIKIIO BaJIOTOIO PaxyHKy € HalliOHaJbHAa BAIIOTA — y PO3Mipi KoMiciii (BuHaropoau) banky Ta iHImUX cym, nepenbadeHux
JoroBopom.

e y pasi, SKIOIO BaJIOTOI0 PaXxyHKy € iHO3eMHa BaIOTa — y pO3Mipi eKBiBaleHTy KoMiciii (BuHaropomu) banky Ta iHIIMX cyMm,
skl mepexbadeHi Tapupamu bavky i migmsararote criati baHky, 3a Kypcom baHKy, BCTaHOBJIEHOTO Ha JaTy CIHCAaHHI CyMH 3
KapTKOBOTO PaxyHKy. baHK mepepaxoBye I'pDHBHEBHI CKBIBaJCHT MpPOJAHOI iHO3EMHOI BAaJIOTH Ha CIUIATy BHHAropoiaw baHky
Ta IHIIKUX CyM, mependadeHux Tapudamu O6e3 IOIepeIHFOr0 3apaxyBaHHs Ha paxyHOK KirieHTa B HaIllOHAJIbHIM BalIOTI.

KiienT 6e3BigxmmuHo nopydae banky, a baHk Mae mpaBo B MOpsKy DOTOBIPHOTO CIIMCAHHS 3IIHCHIOBATH CIHCaHHS KOwmTiB 3 KapTkoBoro
paxyHky Kiienra Ha cymy omnepaniii, 31iliCHeHNX i3 BukopucTaHHsiM KapTku abo ii pexBi3HTIB, Ta HA CyMy KOMICiii, y TOMY YHCIIi iHO3EMHY
BaTIOTY JIUIS POJaXKy Oe3 ToaHHs 3asBH Bijl KJII€HTA Ha PO 1HO3EMHOI BAIOTH Ta/ab0 OyIb-SKUX TOJaTKOBHX JOKYMEHTIB Ta YrOJ, IS
kommeHcallii banky. 3000B's3anns Kiienra nepen bankowm 3a 3pificHeHi i3 3actocyBanHsAM KapTku omepartii icHyr0Th y BajroTi KapTkoBoro
paxyHky. CriucaHHs 3[iiCHIOETBCSI B HACTYITHOMY TOPSIZIKY:

6.24.1. VY pa3i, SKIIO BATIOTOIO paXyHKY € HaIliOHAIbHA BaIOTA:

e Ha TepuTopii YKpaiHu — y po3Mipi cymMH onepallii Ta CyMH KoMmicil;

e 32 MexaMH YKpaiH! — CyMa BH3HAYAETHCS IIUTIXOM MepepaxyHKy BiIOBITHOT CyMH Ta KOMICIi 13 BAIIOTH, B SIKiif ()aKTUIHO 3/1iHCHEHO
omnepauito, B goiapu CIIIA 3a xkypcom MIIC Ha naty cnimcanss BinnoBigHoi cymu B nosiapax CIIIA 3 KOpecrioHIEeHTCHKOTrO paxyHKa
Banky, Ta nuisixoM nepepaxyHky cymu B gonapax CILA, mo Buiinuia y miJcyMKy, B HalliOHaJbHY BalIOTYy 3a KypcoM OOMiHY
Il TUIAaTDKHUX KapT OaHKy, BCTAHOBJIEHUM BaHKOM Ha J1aTy CIMCaHHS BiJIMOBIJHOT CYMH 3 KAPTKOBOI'O PaXyHKY.

6.24.2. VY pa3i, SIKIIO BAFOTOIO paXyHKY € IHO3EMHA BaJIFOTa 1 omepailii 3aiiicHIoBaiCs Y 6aHKOMaTax Ta TepMiHallax Mepesxi «Paiycy — misixomM

nepepaxyHKy BiAIOBIZHOI CyMH Ta KOMICii B HAI[lOHAJIBHIN BAJIOTI B BAJIIOTY paxyHKy 3a KypcoM OOMiHY IUIsl IUIATDKHHUX KapT OaHKy,
BCTAQHOBJICHHM Ha JIaTy CIIMCAHHS BIIIOBIJHOI CyMH 3 KAPTKOBOTO PaXyHKY.

6.24.3. VY pasi, K10 BATIOTOIO paxyHKy € iHO3eMHa BAJIIOTa i oneparii 3/1ificHIoBaics y 6aHKOMaTax Ta TepMiHaIax 3a Mexamu Mepexi «Pazmiyc»

Ha TepuTopii VYkpaiHM — IUIIXOM IIepepaxyHKy BIiAIIOBIZHOI CyMH Ta KoMicii B HarioHanbpHii BamoTi B momapu CIIIA 3a xypcowm,
BcranoBieHnM MIIC Ha nmaty cmmcanHs BigmoBifHOi cymu B jpoiapax CIIA 3 KopecmOHIEHTCHKOTO paxyHKa BaHky, Ta IUIIXOM
nepepaxyHky cymu B gonapax CILA, mo Buiiiuia y miICyMKy, B BaJIOTY paxyHKy 3a kypcom MIIC, BCTaHOBICHHM Ha JIaTy CIIHCaHHS
BiJIIIOBITHOT CYMH 3 KAPTKOBOT'O PaXyHKY.

6.24.4. Kypc xoHBepTarii, JIFOYMii HA MOMEHT 3AiHCHEHHs omnepaliii bankom, Moxxe He 30iratucs 3 KypcoM, BCTAaHOBJICHHM Ha JaTy CIHCAHHS

cymu. KypcoBa pi3HHIIS 0 BUHUKIIA BHACIIIOK IIEOTO HE MOKe OyTH MpeaMeToM MpeTeH3ii 3 0oky KiieHra.

6.24.5. Ilpu nposeneHi Kimientom omepartiii 3 BukopuctanHsM KapTku 3 omiaTé TOBapiB/IOCIyT, B TOMY YHCII Ha caiitaXx B Mepexi [HTepHer, 3

BH/Ia4i TOTIBKOBHX KOIITIB yepe3 baHkoMaTH, 00poOIeHHS SIKUX 31 fICHIOEThCS €KBAaHPHHIOBUMH YCTAHOBAMH — HEPE3UICHTaMU Y KpaiHU
(B TOMY 4HMCIi, ane He BUKIIOYHO, IIPH MPOBEIEHI omepaliii 3 BukopucranusaM Kaprtku 3a Mexxamn Ykpainu), Toprosei/ekBaiipuHrosa
ycraHoBa, BHKopuctoByloun Texuosoriio MIIC DCC, moke 3miHCHUTH TiepepaxyHOK abo 3ampomoHyBaTH KitieHTy 3aificHHTH
MepepaxyHOK KOIITIB 3 BAIOTH PaXyHKY y 1HITY BaJIOTY BapTOCTI TOBAapy/IIOCIYTH, CyMH TOTIBKOBUX KOIITIB (10 BUIa4i/ BUJAHUX Yepe3
Bankomar) i BinoOpasutu KiieHTy Opi€HTOBHY BapTiCTh TOBapy/HOCIYrH, OPIEHTOBHY CyMy TOTIBKOBHX KOIITIB (10 BHIa4i/BUAaHHUX
yepe3 bankomar) B BamioTi paxyHky Ha I[lnatixHomy Tepminaii/baHkomati/Ha 4eky, po3npykoBaHoMy I[ImaTiKHUM TepMiHAIOM,
Bankomarom/Ha caiiTi B Mepexi [HTepHeT, Ha SKOMY 34iHCHIOEThCS TIPOAAXK TOBAPiB/MOCIYT 3 BUKOpHUCTaHHAM KapTku, abo moBizoMuTn
KiieHTa Tpo Opi€HTOBHY BapTiCTh TOBapy/NMOCAYIM Y BaJIOTI paxyHKY IHIIUM CIOCOOOM (HampHKiIaJ, IUIIXOM HalpaBiICHHS
MOBIIOMJICHb Ha €JIeKTPOHY ITOMTY ab0 3 BUKOPHCTAHHSIM JJOAATKIB, BCTAHOBJIEHUX Ha MOOLIEHHI TenedoH, Tomo).

KitieHT mOrouKyeThest 3 TUM, 110:

e baHk He BIUIMBae Ha 3acTOCyBaHHs abo He3acTocyBaHHs ToproBuem/ekBaiipuHroBoio ycranoBoro TexHosorii MIIC DCC ta Ha
MOPSIIOK PO3PaxyHKy OPIEHTOBHOI BapTOCTI TOBAPY/MOCIYrH, OPIEHTOBHOI CyMH TOTIBKOBHX KOIUTIB (10 BUAaui/ BUAAHHX 4epes3
Banxomar), sxi moBinomisitorscst Kimienty ToproBiiem/eKBaiipHTOBOIO yCTaHOBOIO;

® Opi€HTOBHA BapTiCTh TOBapY/IIOCIYTH, OPIEHTOBHA CyMa FOTIBKOBHX KOIITIB (10 BUIadi/BuaaHa yepe3 bankomar), BinoOpakeHa Ha
[Tnarixaomy Tepminani/bankoMari/na weky IlmarixHoro tepminana/bankomara/Ha caiiTi B Mepexi IHTepHer abo moBimomieHa
KiieHty iHIIMM HUIIXOM, BiIPI3HSETBCS BiJ CyM KOIUTIB, siKi OynyTh 3abmokoBaHi Ta crniucani bankom 3 KapTkoBoro paxyHky
Kienra;
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e baHk He Hece BiJMOBIJAMbHOCTI 32 BUHHUKHEHHs 1 He 3/iHCHIOE BiAIIKOMYBaHHS PI3HHLI MiDX OpPIEHTOBHOIO CYMOIO OIEpallii,
BinoOpaxenoro Kuienty Ha caiiti/Ilnarixknomy tepminani/bankomari, Ha ueky Ilmatixaoro Ttepminana/bankomara, a6o
noBigomieHoro Kiienty Topropiem/eKBalpHHIOBOIO YCTAHOBOIO IHIIMM CHOCOOOM, Ta CYMOIO TPOIIOBHX KOIITIB (haKTHIHO
3abnokoBaHux/crnmcanux 3 KaptkoBoro paxyHky KiieHTa B BaIOTI paxyHKy.

6.25. 3 MeTor 3ano0iraHHs BHHUKHEHHS BiJl’€MHOTO 3aJIMIIKY 32 ONEpaIlisiMU BHJadi TOTIBKH, sKi 3MiHCHEHI Yepe3 TepMiHaIbHI IMPUCTPOI, M0
He Hanexarth baHKy, Ha KapTi OTOKyeThCsI KOMIcist B po3Mipi BifnoBigHo 1o Tapudis 1o onepamnisx Buaadi FOTiBKH B IUTATDKHUX IPACTPOSIX,
o He HaJexaTh baHKy 10 MpoBeNeHHs PO3PaxyHKIB 3 MU OaHKaMH.

6.26. B pasi nepepaxyBanns Kiientom rpouroBux komriB Ha KapTkoBuil paxyHOK uyepe3 iHIII OaHKH 4d HeOaHKIBCHbKi (hiHAHCOBI yCTAaHOBHU, B
T.4. BHECCHHs Yepe3 HHUX TOTiBKOBHUX KOINTIB 3 METOI0 mepeka’y Ha KapTKoBHil paxyHOK, (piHAHCOBI PHU3HKH, MOB'I3aHiI 3 MOMIIHBOIO
3aTPUMKOIO B HAIXOJPKEHHI TaKuX KOITiB Ha KapTkoBuii paxyHok, npuiimae Ha cebe Kiient. [Ipueanannsam no uporo J{orosopy Kiient
YCBIZIOMIIIOE Ta TIOTOJDKYETHCS 3 THM, 10 BaHK HE Mae MOXKJIMBOCTI KOHTPOJIIOBATH 200 PEryslOBaTH LMIBHIKICTh HAJXOMKEHHS IPOIIOBHX
KOWTIB 3 iHmMMX OaHKIB (HEOAaHKIBCHKHX (hiHAHCOBHUX YCTaHOB) a00 BIUIMBATH Ha PO3MIPH KOMICIH, IO CTATYIOTHCS 3a NepepaxyBaHHS
IPOIIOBHX KOIITIB.

6.27. SIlxmo baHk 3 He3aIeXHHUX BiJ HHOTO NPHYMH HE MOXKE B IOPSAKY JOTOBIPHOTO CIHCAHHS OTPUMATH OyAb-iKi 3 KOIUTIB, BH3HAYEHHX
M JloroBopoM (30kpema, gepes BiACYTHICTH KomTiB Ha KapTkoBoMy paxyHKy), KilieHT ITOBHHEH caMOCTiffHO CIUIAaTHTH Taky cyMy baHky
LUIXOM BHECEHHsI TOTIBKM 4M GE3rOTiBKOBHUM IEpPEeKa3oM KOIITIB MPOTAroM 3-X IHIB 3 JaTH OTPHMAaHHs MOBIZOMIICHHS Bif BaHKy y
1.a. CMC mnosimomienns, ane He mizHime 30 (TpuausTH) AHIB 3 AaTH BHHUKHEHHs 3a00pProBaHOCTI, KpiM BHIMAIKIB IMOTAIICHHS
3a00proBaHOCT] Y CTPOKH HPSAMO IepeadayeHi iHIIMMH TyHKTaMH LIOTO JOTOBOPY.

6.28. Kutient mopyuae baHky caMOCTiiHO B IeHb OTPUMAaHHS BiJIIOBiJHOTO MOBIIOMJICHHS Bifi OaHKY-KOpPECHOHICHTa, cnucyBaTu 3 KapTkoBoro
paxynky KiienTa cymum 3a NOMWIKOBUMH IIepeka3aM B 1HO3EMHI BaJIOTI B pasi CHOUCAaHHA CyMH IIOMHJIKOBOTO IIepeKasy 3
KOPECIIOHJIEHTCHKOTO paxyHKy baHKy, 1 OTpMMaHHS HiITBEpIKEHHS BiJ 0aHKY-KOPECIIOHAEHTAa PO IOMWIIKOBICTH JAHOTO Mepekasy 3
HagaHHAM KITi€HTOBI TOKyMEHTIB, MiATBEP/DKYIOUMX BUKOHAHHS BaHKOM Takoro CITMCAHHS i IIOMHJIKOBICTH JaHOTO mepekasy. IIpu rpomy
cyma ciincanss 3 KapTkoBoro paxyHky KitieHTa Mae TOpiBHIOBaTH CyMi CHIECaHHs 3 KOPECIIOHICHTCHKOTO paXyHKy baHKy 1 He mepeBuIyBaTi
CyMy IOMHJIKOBOTO TIepeKa3y B iHO3eMHIH BaJIiOTi, 3apaxoBaHy paHinie Ha Kaprkouii paxynok Kiienra.

6.29. Kutient nopy4ae banky caMocCTiiiHO B JeHb BUsBIeHHs (akry 3apaxyBanus Ha KaptkoBuii paxyHok Kiienra momuikoBoro nepekasy (y pasi,
KOJIM IOMIJIKOBUI Iepeka3 BUKOHAHMH 3 BUHU baHKy) criucyBatu 3 paxyHKy KiieHTa cymu 3a MOMIIIKOBUMH TTepeKa3aMy B iHO3EMHil BaIIOTI
3 HajaHHAM KIlieHTy TOKYMEHTIB, MiATBEPIKYIOUNX BUKOHAHHS BaHKOM Takoro CIMCaHHS i MOMMJIKOBICTH JaHOTO mepekasy. [Ipu mpomy
cyMa cIUcaHHA 3 paxyHKy KirieHTa Mae TOpiBHIOBaTH CyMi OMIJIKOBOTO TIepeKasy B iHO3EMHIN BaJOTi, 3apaxoBaHiil paHime Ha KapTkoBuit
paxynok Kiienra.

6.30. I'oTiBKOBI KOIIITH, BHECCHI Yepe3 Kach baHKy, 3apaXOBYIOTHCSI Ha KAPTKOBHUI PaXyHOK:

e ne mizninre 17:00 motoyHOro 6GaHKIBCHKOTO AHS — SIKIIO iHII[{FOBaHHS mepeka3y 3aiicHeHo 10 16:30 roanHu moTo9HOro GaHKiBCHKOTO JHS,
e 10 12:00 HacTynmHOro GAaHKIBCHKOTO JHS — SIKIIO 1HII[IFOBAHHS Mepekasy 3mitficHeno micist 16:30 roauHu MOTOYHOrO OaHKIBCHKOTO JIHS,
y BHXIiIHI a00 CBATKOBI JIHi.

6.31. Be3roTiBKOBI KOIITH 3apaXxOBYIOTHCS HA KAPTKOBHH PaXxyHOK:
® TIPOTATOM OIEepaliifHOro AHA BaHKy — SIKIIO KOIITH HAMIHIUIK B OTIEpaIliiHIIA Yac;
® IIPOTATOM HACTYITHOTO poOOYOro JHS — SIKIIO KOIITH HaJIHIIIN B HicsonepariiHuii yac.

6.32. Ilpu HamxomkeHHi kowTiB Ha KapTkoBuii paxyHok KiieHTa morarieHHs 3a00proBaHOCTI BiIOYBa€ThCS HACTYIIHUM YHHOM (HAaBEAEHO B
TOPSAKY TOTalIeHHs):

e CcyMa HasBHOTO BiJ’€MHOTO 3aJIMIIKY Ta mrpad, nependadennii n.5.1.11.2. foroopy;
® IIPOCTPOYEHi KOMicii, HapaxoBaHi 3a HaJaHHs MMOCIyT 3a UM JloroBopom;

e KoOMicii, HapaXxOBaHi 3a HaJaHHs MOCIYT 32 UM JloroBopom;

® TPOCTPOYEHI MPOIEHTH 3a KPEAUTHOIO 3a00pPTOBAHICTIO;

e CcyMa IIPOCTPOYEHOT KpeJUTHOT 3a00pTrOBaHOCTI;

® IIPOILIEHTH 33 KPEIUTHOIO 3a00prOBaHiICTIO;

® CcyMa KpeIuTHOI 3a00proBaHOCTI;

® TIPOCTpOUEHI KOMicii 3a KpeAUTHOIO 3a00PTOBAHICTIO;

® KOMicii 32 KpEIUTHOIO 3a00PTOBaHICTIO;

e mrpadu Ta MeHi 3a nopymeHas yMoB J[oroBopis

OcTraTo4Ha cyma JOJAETHCS IO CYMH BUTPATHOTO JIMITY Ta € oCTymHOIo 1t Kimienra.

6.33. Ilpu HacTaHHI TepMiHIB BUKOHAHHs I'pOIIOBUX 3000B's13aHp Kiienrta 3a 1M JloroBopoM, y T.4. 31 CIUIaTH KOMICii 3a HajaHi MOCIYTH,
HapaxoBaHUX MMPOLCHTIB, MEHi Ta iHIINX MUIaTexiB, nependadenux Jorosopom, Kiient 6e3BinkimnuHo nqopydae baHky camocTiifHO cnucyBaTH
IPOIIOBI KOIITH B PO3Mipi, HEOOXiTHOMY JJIsi BAKOHAHH I'POLIOBHX 3000B's13aHb 3 Oy/b-sKuX paxyHKiB Kiienra, Bigkputux B banky.

6.34. OcobnmBocTi 06CITyroBYBaHHS 3apIuIaTHIX KapTKOBHX paxyHKiB:

6.34.1. 3aprulaTHi KapTKOBI paxyHKH BikpuBaroThcsi KilieHTam B pamkax 3apruiaTHUX HpoekTiB. baHk Ha mincraBi mepenOadyeHNX YHHHUM
3aKOHOJIAaBCTBOM JIOKYMEHTIB, 30Kpema, Iepejiika mpaliBHUKIB IliampueMcTBa—poOOTOMABLS Ta 3asBH PO BIAKPUTTS MOTOYHHX
paxyHKiB Ha KopucTh (iznuHMX oci0, miamucanoi IlimnpuemcrBoM (10 € mogatkamu g0 JIoroBopy KOMILIEKCHOIO OaHKiBCHKOTO
00CITyroByBaHHs Cy0 €KTIiB IOCIOAAPIOBAHHS, BIZOKPEMIICHHX MiJPO3AUTIB IOPUANYHHUX OCi0, caMO3alHATHX OCi0, MPEACTaBHUITB —
wrientiB AT «Ab «PAITABAHK»), Bigkpusae Kiientam KapTkoBi paxyrku, Bumyckae ta Hagae Kimientam Kaprku ta ITIH-komu 10
HHX crioco0amu, repenoaueHIMu UM JIoroBopoMm.

6.34.2. Kiienrn, sxkuM Binkpuro 3apruratHuii KapTkoBmil paxyHOK, B paMKaxX 3apIUIaTHOTO NPOEKTy 3 BH3HadeHHM IlimmpueMcTBOM
obciryroByroThest 3a Tapudammu, mo BU3Ha4eHI mpu migmucanHi bankom 3 [liampuemMcTBOM IOrOBOpY B paMKax OOCITyrOBYBaHHS
3apIUIaTHOTO TMPOEKTY i 3 sikuMmu, BiacHuk 3aprutatHoro KapTkoBoro paxyHKy 03HaHOMITIOETBCS TIpH AKIENTyBaHHI 11boro J[oroBopy.
BunarkoBi omepauii 3a TAKUMH paxyHKaMH 37iHCHIOIOThCs micist 3BepHeHHs Kiienra no Banky (3okpema 1uisi OTpUMaHHS TpoLIeit
ab0 MIaTiKHOI KapTKM) Ta, IIPe'sIBICHHS HUM JJOKYMEHTIB, SIKi 1al0Th 3Mory baHky inenTudikysaru Ta Bepudikysaru Kiienra.

6.34.3. Kuienr mae npaBo gopydatu IlimnpuemctBy orpumyBatu y banky ioro Kaprky ta ITIH-kon mo uei (y pasi mamanus I[TIH-komy
Ha IalepoBOMY HOcii), B T.4. y pasi ii mepeBumycky. Y Takomy pasi, bank He Hece BiamoBimambHOCTI mepen KitienroMm y pasi
HEOTPUMaHHS, HECBO€YacHOro orpuManHs, nomkomkeHns [TTH-koxy mo Kaprku ta/ab6o camoi Kaprku, a Takox 3a Oyab-sIKi CIICaHHS
rpomoBux komrTiB 3 KaprkoBoro paxynky, sikmo Kaptka ta/abo I1IH-kon Oynm mepenmani 3a mopydenssM Kitienta Ilinnmpuemcrsy,
BKa3aHoMy KiieHTom.

6.34.4. Kuienr, sx BaacHuk KapTkoBoro paxyHky, Hamae banky mpaBo nHa mepemauy IlimnpuemcrBy Homepa KapTkoBOro paxyHKy, SKHid
BiaKkpuBaeTbest KitieHTy aiis 3apaxyBaHHs 3apoOiTHOI I1aTH, aBaHCIB Ha BiAPs/HKEHHS Ta iHIIMX BHILIAT 3T1JHO YMHHOTO 3aKOHOJABCTBA
Ykpainu Ta NpUpiBHAHMX 10 3apIUIaTH BUILIAT.

6.34.5. 'V Bumaaky mOMHJIKOBOro 3apaxyBaHHs kowTiB [liqnpuemctBom, 3 sikum Bank ykiaB Jlorosip B paMkax 0OCIyroByBaHHS 3apILIATHOTO
npoekry, Ha KaprkoBuii paxynok Kiienra, Knient nopydae banky 3nilficHut moroBipHe crmcaHHs KomTiB 3 KapTkoBoro paxyHky
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6.34.6.

6.34.7.

6.34.8.

6.34.9.

6.34.10.

6.34.11.

Ha CyMH TaKkWX IOMMJIKOBO 3apaxXOBaHHX KOIITIB, Ta IMOBEPHYTH X Ha paxyHOK IlimmpuemcTBa, 3 SKOT0 BOHM HAAIMNIIM, y pasi
HajgaHHsA 0 baHky 3i croponu IlinnpreMcTBa HaICKHUM YHHOM O(OPMIICHOTO JIUCTA MO0 HOBEPHEHHS KOIITIB.

Ipuennanusam 1o uporo JoroBopy KiieHT moromxyerses, o y pasi posipants J[oroBopy Ha 00CIyroByBaHHS 3apILUIaTHOTO MPOCKTY,
ykiageHoro Mibk bankom Tta IlimmpmemcrBom, abo y pa3i mpunuHeHHs TpynoBux BimHocuH Kiienta 3 IlignpuemcrBom, Kimient
3000B’s13aHMH 3BepHYTHCS 10 baHKy JUIs BUPIMIEHHS MUTaHHS 11010 TIOJAIBIIOT0 00CITyroBYBaHHS PaXyHKY 1O HACTAHHS J1aTH 3BUIBHEHHS
3 pobotn abo He Mi3HiNIe HACTYIHOTO OaHKIBCHKOTO IHS MiCKs JHS OTpUMaHHs iH(opMmamii mpo posipBaHHS J[0roBopy 3apIniaTHOTO
HpoeKTy, yknanenoro bankowm 3 IlignpuemcTBoMm, B skoMy npamioe KimieHT.

SIxio KitieHt He 3BepHYBCs 110 BaHKy y BullieBKa3aHuii cTpok, baHK Mae mpaBo 3a BIACHOIO iHiLiaTHBOIO (B JeHb po3ipBaHHS J[oroBopy
3apIUIaTHOTO TPOEKTY; B JIeHb, 3a3HaueHWil B Jymcti [liampuemcTBa sIK JeHb 3BiMbHEHHA  KiieHTa a0 micis 3aKkiHYCHHS
TPHOXMICSIYHOTO TEPMiHY 3 JJaTH OCTAHHLOTO 3apaxyBaHHs 3apo0iTHOI IUIATH Ta MPUPIBHSHHUX IO HEl BUIUIAT Ha Ieil paxyHOK)
3MIHUTH YMOBH 00ciIyroByBaHHA KapTKOBOTrO paxyHKy 1O 3aKiHUEHHS CTPOKY Aii KapTKd, B T.4. mepeBecTd KapTkoBuil paxyHOK Ha
ymoBH oOcmyroByBaHHs 3a Ilporpamoro «Reform» Tta/abo 3abmokyBatm OcnoBHy Ta [omatkoBi Kaptku. Ilpo 3miHy ymoB
oOciyroByBanHs bank nosigomise KirienTa muraxowm BignpasieHHs SMS-oBioMiIeHHS Ha HOMep TenedoHy, o Bkazanuii Kitieatom
y 3asBi-3rofi/3asBi(ax) Ha NpUEAHAHHS YM B IHIINX JOKyMeHTax, Haganux banky Kiienrom. IIpu npomy, KiieHT Hece Bci pH3HKH,
noB's3aHI 3 HeoTpUMaHHAM SMS-moBinomneHHs Ha  TenedoH KiieHta 3 BHHM omepaTopiB MOOUIBHOTO 3B’SI3KY a00 3 TEXHIYHHX
MoJmBocTel TeneoHy Kiienra. Pusuku HeoTprMaHHS a00  HECBOEYacHOTO OTPHUMaHHS iH(poOpMamii MoB’s3aHi 3 BTpaTolo abo
nepenadcro TeneoHHOrO HOMepy iHmIM ocobi Hece KitieHT. SIKIIO KITIEHT HE 3TrOJIeH 3i 3MiHOK YMOB OOCIYTOBYBaHHS, BiH
3000B’s3aHnil  mpunUHUTH Ait0 OCHOBHOI KapTKu Ta J[0aTKOBHX KapTOK, BHJAHUX O KapTKOBOTO PaxyHKY, BIIKPUTOTO Y paMKax
JloroBopy Ha  0OCIyroBYBaHHS 3apIUIATHOTO NPOEKTY, yKiIameHoro Mix bankowm Ta IlimmprneMcTBOM, HIIIXOM OCOOMCTOI mojadvi 1o
Banky, Bcranosnenoi  bankoMm ¢Qopmu, 3a1BH mpo BiAMOBY Bix OoTpuMaHHA nHociayr banky Ta 3akpurts KapTkoBoro paxyHKy,
BiZIKpUTOTO 32 1M J[oroBOpoOM.

VY pasi BIIHOBICHHS LITBOBHUX 3apaxyBaHb Ha KapTKy, YMOBH OOCIyrOBYBaHHS 3a SKOIO OYJIO 3MiHEHO, BiJHOBHUTH ITOYAaTKOBI YMOBH

00CITyrOBYBaHHS MOXKITUBO 32 3as1B0r0 KitieHTa, a60 y pasi AKIIO IiThOBE 3apaxyBaHHs 3/1iHCHEHO MEHIII HiX Yepe3 45 HIB MicJis 3MiHCHHS

YMOB 00CITyrOBYBaHHSI — aBTOMaTUYHO CHCTEMOI0 aBToMaru3arii baHky.

Kiienrt mae npaBo, y pa3i po3ipBaHHs JloroBopy Ha 00CIIyroByBaHHS 3apIUIaTHOTO MIPOEKTY, YKJIageHoro Mixk bankom Ta [linnpuemcreoMm,

abo y pasi npunuHeHHs TpynoBUX BimHocuH Kimienra 3 IlizmpmemcTBoM, Hanmam KopucTyBaThcs KapTKOBHM paxyHKOM Ta KapTKOIO

0 3aKiHYEHHS CTPOKY [Iii KapTKH, 32 YMOBH MOJaHHA 10 baHky BinnmosigHoi 3asBu npo 3MiHy TapudHoro nmakery. 3miHa TapudHoro

MaKeTy 3AIHCHIOETHCS 3TiTHO 3 Aitounmu Tapudamvu banky. Hagani, o6cnyroByBanns KapTkoBoro paxyHKy 3iHCHIOETBCS 3TiAHO TapudiB

Ilakery, Ha sKuii 3MiHEHO 0OCITyTOBYBaHHS.

KitienTt 30008’ s13aHui 301iICHUTH TOBEpHEHHS BCi€l cymu 3aboproBaHocTi nepen bankom 3a OBepapadToM 3aIHIIKOM Ta HapaxOBaHUM

HPOLIEHTaM/KOMICi€ro Ta/abo 3a TOZaTKOBHMH IporpamMamMy OaHKIBCHKUX MOCIYT, 0 MOXYTh OyTH BiIKpuTHMH 10 KapTKoBOTO paxyHKy

KitieHra y HacTynmHHX BHIIaKax:

e y pasi posipBaHHs J[oroBopy Ha 0OCIyroBYBaHHS 3apIUIaTHOTO INPOEKTY, yKianeHoro Mik bankom rta IlignmpueMcTBoMm, 10 naté
posipBanHs JloroBopy Ha 00CIyroByBaHHS 3apIUIaTHOTO HPOEKTY;

e Y pa3i IpUNUHEHHS TPYIOBUX BiIHOCHH 3 [linmprueMcTBOM 10 IaTh 0CTaHHBOTO podoyoro nHA Ha [linmpueMcTsi.

V 3B’s13ky 3 M Kitient nopy4ae banky cnipsMoByBaTH BCi HaJIXO/PKeHHs rpoIIoBux komriB Ha KapTkosuit paxynok Kiienra B mepury

Yyepry Ha MOBEpHEHHs1 Takol 3a00proBaHOCTI, a TaKOX 3BEPTATHCh 3 MUCBMOBHMH 3amuTaMu 10 pobotonasiyst KiieHTa 3 Oyab-sKoro

HPHUBOJLY, MOB'S3aHOTO 3 BUKOPHUCTAHHAM KapTKH, 3apaXyBaHHSAM IPOIIOBHX KOIITIB BIAMOBIAHO JI0 YMOB IOTOBOPY.

3a ymoBu HajgaHHsi OBepapadrty Ha 3apIuiaTHHH KapTKOBHH paxyHOK BaHK Mae mpaBo TMMYacoBO HMPH3YINHWHHUTH MOJANbIIC HAJaHHS

KPEIUTHUX KOIITIiB, 3 HACTYIIHUM TOBiZOMIICHHAM mpo e KiieHra nuisxom BimnpaBku SMS-mosimomineHHs Ha Homep MobinmpHOTO

TeneoHy, B pa3i HaCTaHHs OyAb-sKOI 3 TAKUX TOJIH:

ey pasi BiICYyTHOCTI 3apaxyBaHHA [IIbOBHX KOIITIB HA PaXyHOK MPOTATOM KaJICHIAPHOTO MiCAIIS;

e y JeHb npunuHeHHs nil JloroBopy 3apIuiaTHOTO MpPOEKTy, ykiaiaeHoro Mk bankom Ta Opranizariero, ne npamtoe KiieHr, momo
BUIUTATH 3apOOiTHOI IJIaTH MpaLiBHUKAM Ha PaxyHKH, BiIKpHUTi B baHKy;

e y nesb BianpasnenHs Kiienta (Ilo3nvansHuka) y BiamycTKy 0e3 30epexeHHs 3apo0iTHOT IJIaTH, BiZICTOPOHEHHS Bij rmocaay Ta/abo
3BiTbHEeHHs [lo3nyanbHuKa 3 TINPHUEMCTBA, 3 SIKUM yKIIaaeHo JJoroBip Ha 00CIyroByBaHHS 3apILNIaTHOTO POEKTY,

® HAsBHICTh MPOCTPOYCHHX IUIATSKIB MO 3000B s3anHsx Opranizanii, B skiil npamtoe Kiient, mepen bankoMm mo kpeauTy Ta/abo
MPOIICHTAX 38 KOPUCTYBAaHHS KPEIUTHUMH KOmTaMu moHaz 30 (TpUALATH) KaJleHOApHUX THIB,;

e 3HikeHHs Opranizaiieto abo He BiANOBIAHICTH 3asABICHOMY 00 €My, B sikiii mpaioe KiieHT, 0Ocary 3apaxyBaHHS KOIITIB Ha
3apriatHi KapTkoBi paxyHkH 3a 3apruiaTHUM POEKTOM Oinbi Hixk Ha 50%;

e T[OpYLICHHS copaBH Npo OaHKPYTCTBO poboronaBiyst I[lo3uuanbHuKka, po3ipBaHHS AOTOBOpPY Mik bBaHkoM Ta poboTomaBuem
[To3nuanbHUKA, y TOMY YHCII, aje He BUKJIIOYHO, BiiMoBa poboTtonasus Kiienrta (ITo3nuanbHuKa) mignucaTté 3MiHU Ta JOIIOBHEHHS
10 JToroBopy Ha 0OCIyTOBYBaHHS 3apILUIaTHOTO MIPOCKTY;

e Hacrana Oyzap-sika 3 oOcraBuH, nepenbayenux m. 10.7. Tam. 10.13.

TumuacoBe MPU3YNUHEHHs MOJAJIBIIOTO HAIaHHSA KPEOUTHHUX KOIUTIB O3HAa4Yae MpaBo BaHKy He HaJaBaTH B IMOJAJBIIOMY KPEIUTHI

kot KitieHTy, mpu 1boMy CTpOK moramieHHs 3aboproaHocTi KitieHTa Ta cTpOK BHKOHaHHS Oy[b-SIKHX TIPOLIOBHUX 3000B’s3aHb

To3uyaneHuka 3a OBepApadTOM BBaXKaeThCsl TAKUM, 110 HacTaB 4yepe3 30 (TpuASATH) AHIB Bif AHS IPU3YIMHEHHS /IHS BiANPaBICHHS

Kitienra (ITo3nuansHuka) y BigmycTky 6e3 30epexeHHs 3ap0o0iTHOT IUTaTH, BiICTOPOHEHHS B TOcau Ta/abo 3BiIbHEeHHS [lo3nvanbpHuKa

3 MANPUEMCTBA, 3 SKUM YKiIageHo J{oroBip Ha 00CIyroByBaHHs 3apIUIaTHOTO MPOEKTY/ JHs MpUNUHEHHs Ail JloroBopy 3apmiaTHOro

MPOEKTy, yKiajeHoro Mk bankom Ta Opranizauieto, ae npautoe KiieHT, 1mo1o Bumiati 3apo0iTHOT IJIaTH MpalliBHUKaM Ha PaxyHKH,

Bigkputi B banky. IIpu upomy cyma HenmoBepHyTOi 3a00proBaHOCTI BBAXKAETHCS MIPOCTPOUYECHOIO 3a00ProBaHiCTIO, 1010 1Kk0i baHk Mae

IpaBo po3paxoByBaTH MeHIo 3rigHo Tapudis banky Ha 06cmyroByBaHHs KITieHTiB-(i3UUHHX 0cib Ta Mae mpaBo 3acTocyBatu 10 Kiienta

3axo/H, nepeadadyeHi YMHHUM 3aKOHOAABCTBOM YKpaiHH, AJIsl CTSATHEHHSI POCTPOYEHOT 3a00proBaHOCTI.

3a pe3yJbTaTaMy BHBYCHHS OOCTaBHH, IO IPUBEIH JO THMYACOBOTO MPH3YIHHEHHS IOJAIBIIOr0 KpenuryBaHHs Kiienrta, baHk Ha

BIIACHHIl PO3CYI MOXKE NPUIHSITH PIlICHHS PO NPUOMHEHHS HaJaHHS KPEIUTy Ta 3akpuTTs KpenurtHOro nimity abo BiXHOBICHHS

HaJlaHHs KPEAUTY Ha yMOBax, nepenbdadeHux 1um JJoroeopom. IIpo BinHOBIEHHS HagaHHS kpeauTy baHk moBigomise KiieHTa B ToMy

K HOPSIIKY, L0 i PO MPU3YIUHEHHS KPEIUTYBaHHS.

IMpuennanusam 1o usoro JoroBopy KitienT mnoromkyerscs, mo bank Mae mpaBo mepeBipsTH iHpopmaiito, HajaHny y 3asBi Ha

NpUEIHAHHS 10 1boro JloroBopy, Ta NPOBOAMTHU Taki HepeBipkH, siki bank BBaxae 3a HeoOXinHi. 3okpema, Kiient ynoBHoBaxcye bank

3B’s13yBaTHCs B Oyab-sikuii MOMEHT yacy 3 pobotomaBuem KiieHTta 1t mepeBipku Ta oTpuMaHHs Oy/b-sikoi HeoOXinHoi iHpopmaii,

mo BkasaHa B 1iil 3asBi. Takox KiieHt He 3amepedye mpoTH HagaHHs poOOTO/aBIEBi iHpopMallii CTOCOBHO aHKeTHHX naHux KiieHTa.

6.35. OcobnmBoCTi 00CITyroBYBaHHS IIEHCIHHUX Ta colianbHnX KapTkoBuX paxyHKiB:

6.35.1.

Junst BiAKPHUTTSL paxyHKy BHKIIOYHO UIsl 3apaxyBaHHs IeHCIil Ta couiaibHuX BHIuiaT KiieHT poOWTH BiAMOBIIHY MO3HA4YKy B 3asBi
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6.35.2.

6.35.3.

6.35.4.

6.35.5.

6.35.6.

Ha TpHEIHAHHSA JI0 «J{0rOBOPY KOMILUIEKCHOTO OAaHKIBCBKOTO 0OCIyroByBaHHS (Di3HIHUX 0CIO».

VY pasi BIIKpPHUTTS paxyHKy BUKIIIOYHO JUIS 3apaxyBaHHS IIEHCII Ta COIaJbHUX BUIDIAT MOIOBHEHHS KApPTKOBOTO PaxyHKY OyIb-SIKHMH
IHIMMMH TPOIIOBUMHU KOIITAMH 3a00pOHSETHCS, NPH I[bOMY IPOLEHTH HapaxoBaHI Ha 3aJMIIOK KOIITIB MO IBOMY paxyHKy He
BKJIIOYAIOTECS JIO 3aTaJIbHOTO MICSYHOTO (PIYHOT0) ONOAATKOBYBAHOTO JIOXOJY Ta HE OIOJATKOBYIOTHCS IOJATKOM Ha JOXOIM (hi3uaHOL
ocobu. Y pasi BusBieHHsS baHKOM (akTy MONOBHEHHSI TAaKOTO PaxXyHKYy KOINTAMH, IO HE € IEHCI€I0, COLIaJbHOIO IOIIOMOTOI0 Ta
MPUPIBHSAHMAM JI0 HUX BUIUIAT OpraHaMH, yCTAHOBAaMH, OpTaHi3allisiMH, SKi 3AiHCHIOIOTh HapaxXyBaHHS 1 BHIUIATY IEHCIH, paxXyHOK BiKe
HE BBaKAETHCS TAKUM, 1110 BUKOPHCTOBYETHCS BUKIIOYHO JUIA 3apaxyBaHHS MEHCIl Ta COLaIbHUX BHILIAT Ta MPOLCHTH HAapaxoBaHi Ha
3QJIMIIOK KOIITIB MO IIbOMY PaxyHKy HiJUIAralOTh ONOJATKYBAaHHIO MOAATKOM Ha J0X0AM (isnyHOi 0COOHM y 3aralibHOMy HOPSIKY.
3a3HaveH1 yMOBH 00cIyroByBaHHs baHk Mae mpaBo 3MiHHTH B OJTHOCTOPOHHBOMY HOpPsIKY 6e3 3asBu Kiienra.

V pasi BiACYTHOCTI BiAMIOBiTHOT MO3HAYKH B 3as1Bi Ha NpHEAHAHHS 0 «J{0roBOpY KOMILUIEKCHOTO GaHKiBCHKOTO 00CIyroByBaHHs (i3HUHUX
0ci0» paxyHOK OOCIyrOBYeThCs B MOPSIKY MepeadadyeHOMY LIUM JOTOBOPOM, a MPOLCHTH HapaxOBaHI HA 3aJIMIIOK KOIITIB IO IbOMY
PaxyHKy MiJUITaloTh OMOJaTKyBaHHIO MOJATKOM Ha A0X0IM (i3MYHOI 0cOOH y 3arajJbHOMY MOPSAIKY.

Slkmo 3apaxyBaHHS IIEHCIii, COI[aJbHOI JOMOMOTM Ta MPHUPIBHSHHUX A0 HUX BUIUIAT OpraHaMM, YCTaHOBAMH, OpPTaHi3allisiMH, sKi
3IIMCHIOIOT HapaxXyBaHHS 1 BUIUIATY MEHCIH, Ha Led paxyHOK He 3AIHCHIOIOThCS MPOTATOM TPHOX MICSMLIB MOCHIb, baHk Mae mpaBo
3MIHHTH YMOBH oOOCIyroByBaHHS KapTkoBoro paxyHKy Ha yMoBH oOciyroByBaHHs 3a IIporpamoro «Reformy. Ilpo 3miHy ymoB
obciyroByBanHs bank mosimomisie KimieHTa nuisixom BianpasieHHs SMS-ToBioMIeHHS Ha HoMmep TenedoHy, mo BkazaHuii KiieHToM
y 3asBi(ax) Ha IpHETHAHHSA YU B IHINMX TOKyMeHTaX, HajaHnx banky Kiientom. IIpn mpomy, KiieHt Hece Bci pu3ukH, HoB's3aHi 3
HeoTpuMaHHAM SMS-mioBinomieHHs1 Ha TenedoH KiieHTa 3 BUHM onepaTopiB MOOUIBHOTO 3B’s13Ky a00 3 TEXHIYHHX MOXKIIMBOCTEH
tenepony Kiienta. Pusuku HeoTpuMaHHS a00 HECBOEYACHOTO OTpUMaHHA iH(popMarii MoB’s3aHi 3  BTpaTor abo mepenadyero
TenedoHHOro HOMepy iHmIi ocobi Hece Kumient. SIkmo Kii€HT He 3rofieH 3i 3MiHOIO YMOB OOCIYroBYBaHHs, BiH 3000B’s3aHHUit
HNpUOMHATH Ait0 OCHOBHOI KapTKU Ta JI0JaTKOBHX KapTOK, BUIAHUX 10 KapPTKOBOTO PaxyHKY, BiIKPHTOIO y paMKax Lboro JloroBopy,
nusxoM ocodbucroi momavi 1o banky, BcraHOBieHOi bankom ¢opmu, 3asBH MPO BiAMOBY BiJ OTPUMAaHHS MOCTYT baHKY Ta 3aKpUTTS
KaprkoBoro paxyHky, BiZKpuTOro 3a mum JloroBopom.

V pasi BiJHOBIECHHS LILOBUX 3apaxyBaHb Ha KapTKy, YMOBH OOCIYrOBYBaHHS 3a SIKOIO OYyJIO 3MiHEHO, BiJHOBHTH IOYaTKOBI YMOBH
00CITyroByBaHHS MOXIIHBO 3a 3asBoto KitieHTa, abo, y pasi SKIIO IIbOBE 3apaxyBaHHs 31MCHEHO MCHII HiXK 4epe3 45 NHIB micis
3MiHEHHs YMOB 0OCIIyTOBYBaHHsI, aBTOMaTHYHO CHCTEMOIO aBToMaTH3alil banky. ¥V pasi skmio 3miHa yMOB 00CITyroBYBaHHS 3/iiICHEHO
OinmpIn HiXK 45 THIB TOMY, IIPH BiTHOBJICHHI MIOYATKOBUX YMOB OOCIYTOBYBaHHS — PaxyHOK OiNBII HE BBAXKAETHCSA PAXYHKOM BHUKIIOUHO
IUTSL 3apaxyBaHHS TEHCIi Ta COIiaJbHUX BUIUIAT Ta MPHU IIOMY MPOLEHTH, IO OYyAyTh HAapaxOBaHI HA 3AMIIOK KOIITIB IO LEOMY
PaxyHKY BKJIIOYAIOTHCS JIO 3arajJbHOTO MICSYHOTO (PiYHOrO) ONMOAATKOBYBAHOTO JOXOIY Ta OINOAATKOBYIOTHCS IMOJATKOM Ha JOXOMH
¢iznuHOi  0COOH.

SIkmio 3apaxyBaHHSI HEHCIi, COLIaJbHOI JOIOMOTH Ta HPHPIBHAHMUX JO HUX BHIUIAT OpPraHaMH, YCTaHOBaMH, OpTaHi3allisMH, sKi
3IHCHIOIOTh HAPAaxXyBaHHS 1 BUIUIATY MEHCIH, HA e paXyHOK HE 3IHCHIOIOTHCS MPOTATOM TPHOX MicALIB mochinb, KimieHT Mae mpaBo
Haja kopuctyBaTucs KapTkoBHM paxyHKOM Ta KapTKOIO J0 3aKiHUYEHHS CTPOKY Iii KapTKH, 32 YMOBH MOJaHHA A0 baHKy BimoBizHOT
3asBu mpo 3miHy Tapudnoro makery. 3miHa Tapudnoro makeTy 3HilicHIOEThCS 3rimHO 3 nitounmmu Tapudamu banmky. Hanami,
obciyroByBaHHsT KapTKOBOTO paxyHKY 3IiiiCHIOETHCS 3TiqHO Tapudis [lakeTy, Ha K 3MIHEHO 00CITyTOBYBaHHSL.
3a ymoBu HanmanHsi OBepapadTy Ha paXyHOK JUIS 3apaxyBaHHS IIEHCII, COIiaJIbHOT JOIIOMOTHY Ta MPUPIBHSAHUX O HUX BUILIAT, baHk Mae
NpaBO THMYACOBO MPU3YMHHUTH MOJAANBIIE HAJAHHS KPEIUTHHX KOIUTIB, 3 HACTYIIHUM MOBiOMIEHHsAM mpo ue KiieHTa nuisixom
BianpaBku SMS-noBinomienns Ha Homep MoGinpHOrO TenedoHy, B pa3i HacTaHHs Oyab-sSKOi 3 TAKMX MOMIN:

* y pasi BiICYyTHOCTI 3apaxyBaHHs I[IIbOBUX KOIITIB HA PAXYHOK MPOTSTOM KaJCHIAPHOTO MICSIIS;

* HacTana Oymap-sika 3 00cTaBuH, nependayenux m. 10.7. tam. 10.13.
TumvacoBe MPHU3YNMMHEHHS MOJAJBIIOrO HaJaHHS KPEAWTHHX KOLITIB O3Hayae NMpaBo BaHKy He HaJaBaTH B MOJANBIIOMY KPEAHTHI
kot KitieHTy, mpu 1bOMy CTpOK MmorameHHsi 3a0oproBaHocTi KilieHTa Ta CTpOK BHKOHAHHS OyIb-SIKHX TPOIIOBHX 3000B’S3aHb
Tlo3nuansanka 3a OBepapadTOM BBaKAETHCS TaKWUM, 10 HacTaB yepe3 30 (TpUAUATH) AHIB BiJl JHS BCTAHOBJICHHS HYIIBOBOTO JIMITY.
Ilpu mpoMy cyma HETOBepHYTOi 3a00OpPTOBaHOCTI BBaXKAETHCS IMPOCTPOUEHOI0 3a00proBaHiCTIO, mOAO0 sAkoi baHk Mae mpaBo
po3paxoByBaTH meHIo 3riqHo TapudiB banky Ha oOcimyroByBaHHs KIi€HTiB-(i3UYHHMX 0Ci0 Ta yMOB Iboro JlorBoopy Ta Mae IpaBo
3acTocyBaT 10 KiieHTa 3axo/, nependaueHi YNHHUM 3aKOHOJABCTBOM YKpaiHU, JUTsl CTATHEHHs IPOCTPOUeHOT 3200proBaHOCTI.
3a pe3ysnbTaTaMy BHBYEHHs OOCTaBHH, IO IPHBENH IO THMYacOBOTO NPH3YIMMHEHHs IOJaNbUIOro KpeautyBaHHs Kiienra, bank Ha
BJIACHUI PO3CYIl MOXKE MPUIHATH PIlIEHHs PO NPUIMHEHHs HaJaHHSA KPeAUTY Ta 3akpuTTs KpeautHoro jiMiTy abo BiJHOBICHHS
HaJlaHHs KPEAUTY Ha yMOBax, nepenbdadeHux 1um Jorosopom. ITpo BiHOBIEHHS HamaHHsS KpeauTy baHk moBinomise KiieHTa B TOMy
K HOPSIIKY, IO i PO MPU3YIUHEHHS KPEIUTYBaHHS.

SIK1I0 cyMH HeHCiT Ta rpOIoBoi IOTIOMOTH OJIEPIKYIOTBCS 3 BUKOPHCTAHHSM IUIATKHOI KAPTKH, CTPOK i1 SIKOT MePEBHILYE OJMH PiK, OpraH
[TenciitHoro ¢oHxy abo opraH COLiaJIbHOTO 3aXHCTYy HAcCEJCHHsS LIOPOKy 3abe3nedye ineHTH(ikalilo Ta BepHudiKalifo 0cOOU IULIXOM
000B’s13KOBOTO TPEA’ SIBJICHHS OJIepKyBaueM OCOOMCTO MaclopTa rpoMaasHiHa YKpaiHu abo iHIIOro JOKYMEHTa, L0 MOCBia4ye 0coly i
MiATBEPKYE il BIK, Ta JOKYMEHTA, BU3HAUYCHOTO 3aKOHOJABCTBOM, JUTA 3°ICyBaHHS MicIld ii IPOKUBaHHSI.

Slkmo inentudikaris Ta Bepudikaiis ocodu He BimOynacs MpoTsAroM poky, opraH [leHciitHoro (oHmy Ta OpraH COLIATBHOTO 3aXHCTY
HACeNIeHHs TPHITUHIE MepepaxyBaHHs IMEeHCIl Ta TpoIIOBOi JIOMOMOTM Ha TMOTOYHMH PaXyHOK y BH3HAueHY OJCp)KYBadeM YCTaHOBY
YIIOBHOB)XCHOT0 OaHKy i MPOBOAMTH BUIUIATY Yepe3 HAIliOHAJIBLHOTO OIepaTopa IOLITOBOTO 3B’S3Ky 3a 3a3HAYEHHM Y 3asiBi Miciem
(haxTUYHOTO MPOXKMBAHHS OJIeP)KyBaya B HaCEIEHOMY ITYHKTi y MekaX YKpaiHH B YCTAHOBICHOMY MOPSIKY.

7. YMOBHU HAJAHHSA IOCJIYTI'U «SMS-BAHKIHI»

7.1. 3aymoBamu ganoro [oroBopy bank Hajae cepBic «SMS-0aHKiHDY, sikuii Hagae KilieHTY MOXKIIMBICTD OTpUMaHHs iH(popMallii mpo 3aicCHeHHs
omeparliii (1k GpiHaHCOBHX, TaK i He(hiHaHCOBUX) 3 KapTkoBoro/[loToyHOTO paxyHKy 3a JOTIOMOTOFO TIOBIIOMJIEHB Y TEKCTOBOMY opmari SMS
Ha MOOLIBHI TeneoHn onepaTopis 3B'13Ky crannapty GSM.

7.2. Tligxmouenns cepBicy «SMS-0aHKiHD» BigOyBaeThCs LUISIXOM IIOAHHS BiANIOBIAHOI 3asBH KIIieHTa y BinaiieHHi banky abo dyepe3 3BepHEHHs
1o Konrakr-Llentpy banky 3a Homepom tenedony 0 800 500 999 3i cBoro ¢pinaHCOBOro HOMEpPY Tene(OHY It JUCTAHIIHHOTO MiAKIFOYCSHHS
nociyru 3 000B's13K0BOI0 aBTEeHTU(DIKALli€I0 KiTieHTa, ab0 3 BukopuctanHsM RB24 Ta Moxe HaJaBaTHCS OJHOYACHO Ha JEKijIbKa, BKa3aHUX
KIII€HTOM, JUIl OTpHMaHHA iH(popMmanii nmo omepamisiM sk 3 KaprtkoBoro/IloTouHoro paxyHKy, Tak i HO oOIlepamisM 3iHCHEHHM 3
BUKOPHCTaHHSAM JOJAaTKOBHX KapTok 10 KapTkoBoro paxyHky. Koxuuii TenedoH, MiaKmoueHHil 10 cepBiCy, BBa)KaeTbCS OKPEMHM
JloroBopoM Ha HaJaHHS JAHOI IOCITYTH Ta TapUQIKyeTbCs 3TiXHO BCTaHOBICHUX Tapuis.

Heninxnrouenns JlepxxatenemM KapTKu 10 Hociayru «SMS-0aHKIHI» BBaXKaeThes BiIMOBOIO JlepikaTens KapTKH BiZl OTPMMAaHHS MOBIIOMJICHb
Banky npo 3aificHeHi onepatiii 3 BAKOPUCTaHHSM KapTKH.
ITnara 3a KOPUCTYBaHHS CEPBICOM HAPAXOBYETHCS 3TiJHO 3 YNHHUMH Tapudamu baHky:
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7.3.

7.4.

7.5.
7.5.1

7.5.1.

3a KapTKOBUMH paxyHKaMH: Ha HAaCTYIHHH poOoumii NeHb Iicis AHS OTHpaBku mnepioro SMS-moBigmomiieHHs (K (iHAHCOBOTO, TaK i
HeiHAHCOBOTO) y TMOTOYHOMY KaJleHIapHOMY Micsmi (po3paxyHKOBOMY Iepiofi). 3a ocTaHHIH poOoumii AeHb MicsIsl Ta HepoOoui
KaJICHJapHi JHI MOTOYHOTO MicAIs IUlaTa HAapaxoBYEThCA - y MepHmMii poOoumii JeHb HAacTymHOro Micsms. HapaxyBaHHS Iuiaté 3a
KOPHCTYBAaHHS CEPBICOM IPOBOAWTHCS y MOBHIM CyMi IIaTH 3a BiINOBIIHHI KaJeHTApPHUH MICSIb, HE3aJIEXKHO BiJ| IaTH OTHPaBKH abo
KUTbKOCTI SMS-110BiTOMJICHHB, 1110 BiJNPABICHI Y PO3PAXYHKOBOMY MEPIOIi.
3a MOTOYHMMH paxyHKaMH: y TIepefOCTaHHIH poOOYMi AeHb Micsms 3a HasBHOCTI Oyab-sKHX oIlepaniii Mo paxyHKy y HOTOYHOMY
KaJICHIapHOMY MICSIIi.
TexcT MoBiOMIICHHS MICTUTD 1H(OPMALIIIO PO 3MICT MPOBEICHOI omepallii, cymy omepauii (y BUNaaKax 34ilicHeHHs (iHaHCOBOI omepartii)
Ta 3QJIMILIOK KOIITIB HA PaXyHKY.
Bank He Hece BiAMOBIAATBHOCTI 32 HEHAJaHHS NOBIIOMIICHb Ha TesieoH KitieHTa 3 BUHU omepaTopiB MOOIIBHOTO 3B’ SA3KY a00 MO TEXHIYHUM
MOXJIMBOCTSIM Tenieory Kimienra. Pusuku HeoTprMaHHs ab0 HECBOEYAaCHOTO OTPHMaHHS iH(popMarii IoB’s13aHi 3 BTpaToro abo mepenadero
Tene(OHHOTO HOMepY iHMii 0co6i Hece KimieHt.
Ipasa CropiHn:

Kitient mMae npago:
1. BiaMoBuTHCS BiJ KOPUCTYBaHHS CEPBICOM, MMCHEMOBO IOBIIOMUBILH Ipo 1e baHk.

7.5.1.2. Iligxmodaty cepBic HOBTOPHO B OyIb-SKHI Yac IUIIXOM HaJaHH MICEMOBOI 3asBH 10 banky abo nusxom 3BepHeHH: 10 KonTakr-I{enTpy

7.5.1.

Banky, 3atenedonysaBmm 3a HomepoMm 0 800 500 999 3i cBoro ¢inancoBoro HoMepa TeyedoHy ISl AUCTAHI[IHHOTO IiAKIIOYCHHS
MoCIIyTH, a00 3 BuKopucTanHsIM RB24. JlucraHimiiiHe MiAKIIIOYEHH TOCTYTH BiIOYBA€ThCS 3 000B'I3KOBOIO aBTCHTU(IKAIIIEIO KITIEHTA.
3. 3MiHHTH HOMep MOOUIBHOTO Tele(oHy, 0 SKOTO IiJKIIIOUYeHUH CepBiC.

IIKJIFOYNATH JAEKUIbKA T HIB I BICY SIK [ HOBHOI, TaK 1 JOJaTKOBUX KApTOK, 3B’ I3aHUX TKOBU TOYHUM PaXyHKOM.
7.5.1.4. TIligkmo eKiJIbKa TeJae(OHIB 10 cepBic 0 OCHOBHOT, TaK 1 JOJaTKO apToK, 3B’s3a 3 Kaprkosum/IToro a 0

7.5.2.
7.5.2.

7.5.2.

7.5.2.

bank mae npaBo:

1. He nancunatu SMS moBinoMJIeHHS Ha TpaH3aKIii 32 KApTKOBUMH paxyHKaMu cyMoro MeHI Hix 10,00 (necaTs) rpuBeHp (BKIIOYHO) LIS
paxyHkiB y rpuBHi Ta 0,30 (Hynp mimmx TpuansaTh cotux) noiapis CILIA/EBpo mns paxyHkiB y momapax CLLIA/EBpo BiAmoBimHO, KpiM
TpaH3akuiii Ha 1 rpH., Card Verification Ta MoBiqOMIICHHS PO HEYCIHILTHI TPaH3aKIIii.

2. TlpunuHUATH HAJaHHS CepBiCy B pa3i BIIMOBH KIIEHTOM BiJ KOPUCTYBAHHs CEPBICOM Ta y BHIIAIKaxX MEPENiK IKMX 3a3HadeHui y . 6.15.10
ta 6.15.11 poro Jorosopy

3. TlpunuunTH HajaHHS cepBicy B pasi 3akputrs KaprtroBoro/IloTounoro paxynky KiieHra.

7.5.2.4. TlpunuHuTH HajJaHHs CEPBICY B Pa3i 3aKiHYEHHs CTPOKY il KapTkH (BCiX KapToK), 110 3B’sa3ani 3 KapTkosum/I[IoTOYHNM paxyHKOM.
s

7.5.2.

7.5.2.

7.5.2.
7.5.2.
SMS-

5. TlpunuHUTH HagaHHS CEPBICY HA MIEBHUI HOMep MOOLITEHOTO TeneoHy B pasi, KIIO TaKUil HoMep MOOiIbHOTO TenedoHy OyB 3a3HaYCHUI
Krientom y 3asBi mpo HaganHs BaHKIBCBKOI MOCIYTW HOMIJIKOBO Ta B BaHK 3BepTaeThcsi HEHANCKHHHA OTPUMYBAd BiIIIOBIIHUX
MOBiJOMJICHB 13 3asBOKO/CKapTOr0 PO MPUITMHEHHS iX BiATPaBICHHS.

6. He mosepraru KitieHTy cyMy KOIITIB, CIUTAYSHHX y BUTIISII OIUIATH 3@ HAJAHHS CEPBICY, B pa3i BiIMOBH BiJl KOPUCTYBaHHs CepBicoM abo
y pasi 3akpuTTs paxyHky Kiienra.

7. 3niiicHIoBaTH po3cHIKy SMS-moBioMIIeHb iHpOPMAIIHHOTO Ta pEeKIIAMHOTO XapakTepy Ha MOOLTbHNMI TepMminan Kiienra.

8. SIkuwio HajaHHs cepBicy OyJIO MPUNKHEHO Yy BigmosigHocti g0 1. 7.5.2.2/ 7.5.2.4./7.5.2.5 uporo JJoroBopy, MOHOBJICHHS HaJaHHs CEPBICY

TIOBIZIOMJICHb TIPOBOJIMTBCA 332 OKPEMOIO 3asiBO0 Ha 00ciyroByBaHHs KilieHTa MoJiaHOIO y HmanepoBoMy BHUIJIAi Oe3nocepenHbo 10 baHky,

abo mwisixoM 3BepHeHHs kiieHta a0 Konrtakt-llentpy banky (m3Binok Ha 0 800 500 999 3i cBoro ¢dinancoBoro Homepa Tenedony), abo 3
BuKopucranusaM RB24. JluctanuiiiHe miaKIrOYeHHs NOCIYTH Bif0yBaeThCs 3 000B'I3KOBOIO aBTEHTU(]IKAII€I0 KITiEHTA.

7.6.

7.6.1.
7.6.1.

7.6.1.
7.6.2.
7.6.2.
7.6.2.

8.1.

8.2.

8.2.1
8.2.2
8.2.3
8.2.4

8.25

8.2.6

OO00B’s3KH CTOPIH:
KuienT 3000B’s13aHui:

1. OmrauyBatu mociyru banky 3 o6cimyroByBaHHs cepBicy «SMS-0aHKiHT», 3TiJHO 3 YUHHAMH Ha MOMEHT HaJaHHS TaKuX mociyr Tapudamu
banky Ha 00ciTyroByBaHHs KIi€HTIB-(i3UYHUX OCIO.

2. TIlicns 3mian Homepy M0GinbHOTO TeNe(OHy MOBITOMHUTH Mo 1ie baHk.
bank 30008’ s13aHuUI:

1. TIigxmountu Kiienra mo cepsicy «SMS-0aHKiHT».

2. 3ale3neunTd HaZaHHA CEPBiCY BIAMOBITHO 10 YMOB OTO JlOTOBODY.

8. YMOBMU BIIKPUTTS TA OBCJIYI'OBYBAHHS IOTOYHUX PAXYHKIB

Banx BinkpuBae Kmienty 3rigHo 3 3asBOIO Ha NMpHEAHAHHS Ta IPU HaJaHHI HAM BCiX HEOOXiIHMX NOKYMEHTIB, Y BIATIOBITHOCTI 3 YHHHUM
3aKOHOAABCTBOM YKpainu, [loTouHnil paxyHOK y HalioHanbHiH, a00 iHO3eMHill BamoTax, ab0 y GaHKIBCHKMX MeTaiax (30J10To, cpibio) Ta
3MICHIOE HOTO PO3pPaxyHKOBO-KAacOBE OOCIYrOBYBAHHS 3 JOTPUMAHHSIM BUMOT YHHHOTO 3aKOHOJABCTBA Ta BHYTPIIIHIX MOJOXKEHb BaHKy.
[ToTouHI paxyHKH, 10 BiIKPHBAIOTHCS OJHIEI0 (Bi3HUHOIO0 0CO00F0 Ha iM'st iHIIIOT i3HYHOT 0COOM /Ha IM'S MaJIONITHIX 0Ci0/ Ha iM's (isuyHOT
0co0H, BU3HAHOT CY/IOM HeJlie3aTHOI0/ Ha iM'st (i3nyHOT 0cOOH, IIMBINIbHA Ai€3/1aTHICTH SIKOT 0OMEXeHa, BiIKPHBAIOTHCS Ta 00CIYTOBYIOThCS
3TiJJHO BUMOT JiF040r0 3aKOHOJIaBCTBA T4 HOPMATHBHO-IIPABOBHX aKTiB YKpaiHH.
Bank 3000B’s3y€eThCS:
3nilicHIOBaTH ormepalii 3a po3paxyHKOBO-KaCOBUMHU IOKYMEHTaMH, L0 Hamidnuid 1o baHKy mpoTsrom ormepaiiifHoro 4acy B JA€Hb
iX  HaaxokeHHs. Po3paxyHKOBI JOKYMEHTH, IIO HAmiHIUIM IICJIsL ONMEpallifHOro0 4Yacy BUKOHYIOThCS HE IMi3HILIe HACTYIMHOTO
omepauiiiHoro aHs. 3a OaxaHHsMm KirieHTa, MmaTikHI JOKyMEHTH, IO HAAIMIUIKM TICHIs ONEpaliiHOro dYacy, NpU HAasBHOCTI
TEXHIYHOI MOJJIMBOCTI MOXYTh OyTH BHKOHaHI baHKOM Ha MpOTsA3i MOTOYHOTO omepamniitHoro quA. OnepamiifHuili Yac BU3HAYAETHCST
BHYTPIIIHIMHA JOKyMeHTaMH OaHKy. JIOKyMeHTH, sIKi Ha(IHIUTH 10 OaHKY y BUXIJIHI Ta CBATKOBI JTHI BUKOHYIOThCS OaHKOM HACTYITHOTO
orepaiiiHoro JHs.
3iiCHIOBaTH PO3pPaxyHKOBI Ta KacoBi oOIepamii BiIOBIAHO 1O YHHHOTO 3aKOHOJABCTBA YKpaiHM B MeXaX 3aIMIIKIB KOIITIB,
0aHKIBCBKMX METaliB Ha paxyHKy KirieHTa Ha moudaTok omepauiitnoro aHs. B pasi TexHiuHOT MOXIHBOCTI BaHK BUKOHYE pO3paxyHKOBI
Ta KacoBi omeparii 3 ypaxyBaHHIM CyM, [I0 HaJiHIIINA POTSATOM OIEPaliiHOTO [THS.
3abe3neuyBaTy 3apaxyBaHHs KOLITIB Ha paxyHOK KitieHTa y BiIOBIIHOCTI 10 YHHHOTO 3aKOHOJaBCTBA YKpaiHU.
3nilicHIOBaTH NPHHOM Ta BHJAa4y TOTIBKM BIANOBIJHO 10 YMHHOIO 3aKOHOJABCTBA, B TOMY 4YHCII HOpPMAaTHBHO-IIPABOBHX aKTiB
Hanionanssoro banky Ykpainu.
V pasi BTpat BUIKCKH 3 0COOOBOTO paxyHKY 3a MUCbMOBOIO 3assBoro Kirienrta, Bank Buae xyOiikaT BUIMCKH y mamneposiid ¢popmi, aje
3a CTpOK He OumplmMid HiX 5 (I’s1Th) MONEPEAHIX KaJeHIAPHUX POKIB 3 MOMEHTY 3BepHeHHs KiiieHTa, BIIIOBIJHO [0 BCTAHOBJICHUX
tapudis bauky.
BukonyBatu nopy4enss: KiieHra B iHO3eMHii BayroTi, 0aHKIBCHKHX MeTallax y MOPSAKY Ta oOcsrax, nepenrdaueHuX BUMOTaMH YHHHOTO
3aKOHOJIaBCTBA YKpaiHU.
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8.2.7

8.2.8
8.2.9

3MIMCHUTH  KyMiBIIIO/IPOAaK/KOHBEPTALlII0 1HO3€MHOI BaJIOTH, OaHKIBCBKMX METaliB B MOPSAKY, IIepef0aueHOMY YHHHHM
3aKOHOIABCTBOM YKpaiHW, Ha mifcraBi  3asBok KiieHTa, 32 yMOBH HasBHOCTI HiJTBEpKYIOUHX JOKYMEHTIB Ta KOIUTIB Ha PaxyHky
Kitienra, HeoOXiTHUX sl 3MIMCHEHHS  oOmepaiii, CIUIaTH KOMiciitHOi BUHaropoau baHKy Ta CILiaTé IUIaTeXiB, BiIIOBIIHO IO BUMOT
YHHHOTO 3aKOHOJABCTBa YKpaiHH.

BukonyBary 000B’SI3KH areHTa BATIOTHOTO KOHTPOJIIO 3TiTHO YMHHOTO 3aKOHOIABCTBA Y KpaiHU.

3abe3neunTr 30epeXCHHS TPOUIOBHX KOIITIB, 0aHKIBCHKHX METANiB, IO OONIKOBYIOThCS Ha paxyHKy Kiienray Banky. ¥V Bumaaky
HasBHOCTI CYMHIBIB B cmpaBxHOcTi miamucy Kiienta Ha momaHoMmy B baHk nokymeHTi, baHk BiIMOBJS€ y BHKOHAaHHI TaKoro
JIOKYMEHTa, MPO II0 POOUTHCS BiIMITKA HAa OAAHOMY JOKYMEHTI.

8.3 KutieHT 3000B’13y€ThCsL:

8.3.1

8.3.2

8.3.3

8.3.4

8.3.5
8.3.6

8.3.7

8.3.8

He BUKOPHCTOBYBATH PaXyHOK JUIs OTPUMaHHS JOXOJIB 3 JUKEPEJIOM TX MOXOKEeHHs 3 YKpaiHH, 1110 BUILIaYyIOThest KilieHTy-Hepe3ueHTy
IHIIOI0 (Pi3UYHOI0 0CO00I0-HEPE3UICHTOM i MiUIIrafoTh OMOAATKYBAaHHIO Y BiAmoBiAHOCTI 10 [TogaTkoBOro Koaekcy YKpaiHu.
JloTpuMyBaTHCsl NPUHIMINB OpraHizamii Oe3roTiBKOBHX pO3paxyHKiB, iX ()opM, CTaHIApTiB JOKYMEHTIB 1 JOKyMEHTOOOIry, IO
BIPOBADKEHI B YKpaiHi, Ta BCTAHOBJICHUX IIPABHJI BEJICHHS KaCOBUX OIIepariii.

Tlosimommsitu bank y mopsinky, nepenbaueHOMY YMHHHAM 3aKOHOJABCTBOM YKpaiHH, NMPO 3apaxyBaHHSA Ha paxyHOK KiieHTa KOIITiB,
mo oMy He HaJleXKaTh, 1 TOBEPHYTH KOIITH:

e y Hal[iOHANBHIN BaIIOTI Ta OAHKIBCHKUX MeTalax — y 3-IeHHUI TepMiH 3 THS HaJXO/KEHHS Ha PaXyHOK;

e B iHO3EMHIll BAMIOTi— y 2-CHHUH TEPMIH 3 THS HaJXOJPKSHHS Ha PO3NOALTFUNH paxyHOK.

HapnaBatu banky 3asBKy Ha OTpHMaHHS TOTiBKOBHX KOIUTIiB 3 KacH baHKy HanepenoaHi IHA OTpUMaHHs. Y pasi 3HATTS 3 paXyHKY 3JIMBKiB
0aHKIBCHKHMX METaJiB, MonepeaAnTH Ipo 1e bank 3a 3 (Tpu) OaHKIBCHKUX JHI O 3HATTS 37IMBKIB.

CBo€uacHo 3IiiCHIOBATH OILIATY 32 BUKOHaHI baHkoM omepartii i HajaHi MOCITYTH, BIAMOBIIHO 110 Aitounx TapudiB baHky.

IIpwn 3nificHeHHi omepauniii B iHO3eMHIH BaIOTI, 3a SIKUMH BaHK BHCTYIa€ areHTOM BaJIIOTHOI'O KOHTPOJNIO, B CTPOK HE OinbI, HiX 3
KaJICHJAapHHUX JHI 3 yacy oTpuMaHoi Bixl baHky BUMOTH, HajaBaTd baHKy Bci HEOOXiMHI JUIS 3AIHCHEHHS TAKUX OTEpAIliif JOKYMEHTH
(opuriHaJK Ta KOMii, 3aCBiUCHI HAJIC)KHUM YHHOM) BIJMOBITHO IO YAHHOTO 3aKOHOJABCTBA Y KpaiHH, a TAKOXK JOJATKOBI TOKYMCHTH
Ha BuMory banky.

Hapnaru indopmartiro crocoBHo inenTudikanii ocoou KimienTa (Ta Horo npeacTaBHUKIB), Ta (JiHAHCOBOTO CTaHy, HEOOXIAHY 111 BHKOHAHHS
Bankom BuMor 3akoHOgaBCTBA Y cdepi 3an00iranHs Ta MPOTUIT Jierasi3aii (BiAIMUBAHHIO) TOXO/iB, OJCP)KaHUX 3IIOYMHHIM HIIIXOM, 200
(hiHaHCYBAHHIO TEPOPU3MY.

Jis 3apaxyBaHHS TOTiBKOBHX KomTiB Ha [lortounmit paxyHok KitieHT-HepesmumeHT nonaTkoBo Hajgae baHKy HDOKyMeHTH, 11O
HiATBEPIKYIOTH [Kepena iX MOXOKEHHS.

8.4. KiieHT Mae mpago:

8.4.1

8.4.2
8.4.3
8.4.4

CaMOoCTiiHO PO3NOPSPKATUCS KOLITAMH HA CBOEMY PaxyHKY 3 IOTPMMAaHHSIM BUMOT YHHHOT'O 3aKOHO/IaBCTBA, 32 BUHATKOM IPUMYCOBOTO
CITUCAHHS (CTATHEHHS) KOILTIB.

OTpuMyBaTH FOTIBKOBi KOIITH, OAaHKIBCbKI METaM 32 YMOBH HAsIBHOCTI KOIITIB HA PaxyHKY.

BumaraTtu cBo€4acHOT0 i HOBHOTO 3iiICHEHHS PO3PAaxXyHKIB Ta iHIIUX 00YMOBJIEHHX UM J[OrOBOPOM HOCIIYT.

3akputy cBiif paxyHok B baHky y Oyab-siKMii yac 3riJHO yMOB YMHHHX TapuQiB Ta HOpMaTHBHO-NipaBoBux aktiB HBY, Ta BinmosigHo
JI0 TOJIOXKEHb 11boro JloroBopy.

8.5. bank mae mpaBo:

8.5.1

8.5.2
8.5.3
8.5.4
8.5.5

8.5.6

8.5.7

8.5.8

8.5.9

8.5.10

V pasi HagaHHs 10 BaHKy MIaTDKHUX TOKYMEHTIB JUIs NPOBEICHHS OIepalliid, siki cynepedaTh YHHHOMY 3aKOHOAABCTBY YKpaiHH, abo
y pasi odpopmnenHs KiieHTOM IUIaTKHUX/KaCOBHX JOKYMEHTIB 3 MOPYIICHHSM BHMOI YHHHOTO 3aKOHOJABCTBAa YKpaiHM Ta
HOPMaTUBHO - TpaBoBUX akTiB HBY, MOTHBOBaHO, 3 MOCHIAHHSIM Ha TMiICTaBH, NepeadavyeHi YWMHHUM 3aKOHOJABCTBOM YKpaiHH,
noBepHyTH iX KitieHty.

Binmosmsati KitieHTy y BUmadi roTiBkd, 0aHKiBCBKIX METAJIB Y BUIAAKY HEMOAaHHS HUM IIOTIEPETHBO 3aIBKH Ha iX OTPUMAaHHS.
3niiicHIOBaTH IPUMYCOBE CITICAaHHS (CTATHEHHS) 3 paXyHKY y BHIIQJIKaX, Tiepea0aueHnX YHHHAM 3aKOHOJIAaBCTBOM Y KpaiHH.
3niliCHIOBaTH JOTOBIpHE CHHCAHHS TPOIIOBUX KOIITIB 3a PO3paxyHKOBO-KacoBe OOCIyroByBaHHs 3 paxyHKy KilieHTa, B po3mipax,
mo TnependaveHi AIFOYMMH Ha JaTy IPOBEJeHHs BilOBiqHOI onepauii Tapudamu banky.

3riflH0 YMHHOTO 3aKOHOJABCTBA YKpaiHW BuMaratd Bijg KiieHTa MoOBHY iH(OpMAIli0 MpO omepailii Mo paxyHKy, sKa nependaveHa
HOpPMaTHBHO-TIpaBoBMMU akTamu HBY.

TloBeprytn KitieHTy 6e3 BUKOHAHHS IUIATDKHI TOPYYEHHS B IHO3EMHIH BafOTi, 0aHKIBCHKHIX MeTallax, 3asBH MPO KYMIBIIIO a00 MpoIaxk
1HO3eMHO1 BaJIFOTH, 0aHKIBCBKMX METANIIB y BHUIIJKaX iX 0(OPMIEHHS 3 MOPYHICHHSM BHMOT 3aKOHOIABCTBAa YKpaiHW, B TOMY YHCIi
Taki, 0 HE BIAMOBIAAIOTH BHMOTaM BAFOTHOTO  3aKOHOIABCTBa Ta/abo B pasi BIICYTHOCTI NOKYMEHTIB, sIKi MOTPiOHI AN KYMiBIi
iHO3eMHOI BamiOoTH, OaHKIBCBKMX MeTaniB Ha MBPY Ta mns 3pilicHeHHs baHkoM — BaTIOTHOTO KOHTpONIO 3a HPaBOMIpPHICTIO
TnepepaxyBaHHs 1HO3EMHOI BaIIOTH 3 paxyHKy KurieHTa.

VY pasi HeHaaHHS KJIIEHTOM, 3 SKAM BCTAHOBJICHI JiIOBI BiJHOCHHH, HEOOXiaHOT iH(popMartii 11s imeHTHdiKaIlil Ta BUBYCHHS (iHAHCOBOT
IismbHOCTI BaHk Mae mpaBo BiJMOBUTH oMy B ITPOBE/ICHHI MOAAIBIINX (PiHAHCOBHUX OMEPALliid.

Bank Mae mpaBo BiMOBUTHCS Bijl IpOBeeHHs (iHAHCOBOI onepallii y pasi, ko (iHaHCcOBa omepallis MiCTUTh O3HaKH TaKoi, 1110 3TiHO
3 3akoHoM Ykpainm «[Ipo 3amobiraHHs Ta HPOTHAiIO Jieramizamii (BiAMHBAHHIO) JIOXOJIB, OJEP)KAaHUX 3JIOYMHHHM IUIIXOM, a0o
(hiHAaHCYBaHHIO TEpOPU3MY» IiIuIsirae (piHAHCOBOMY MOHITOPHHTY, Ta HOBiIOMHTH Hpo Ie CHerianbHO yINOBHOBaXXEHHI OpTraH.
Bank Mae mpaBo 3ynMHUTH TpOBEAEHHs (iHAHCOBOI omepamii y pasi, skmo KiieHToM He HamaHI JOKYMEHTH Ui 00OB’SI3KOBOTO
YU BHYTPIOIHROTO (DiHAHCOBOTO MOHITOPHHTY, Taka OIlepalis MICTUTh O3HaKH, IO MiUIATaloTh 0O0B’S3KOBOMY YW BHYTPIIIHBOMY
(hiHaHCOBOMY MOHITOPHHTY, Ta 3000B’sI3aHUH 3YIIHHUTH TPOBEICHHS (PiIHAHCOBOI Omepallii, Ko ii y9acHHKOM a00 BUTOI00/Iep KyBadeM
3a Helo € 0c00a, SIKY BKIFOUEHO JI0 MepesliKy 0ci0, MOB’I3aHuX i3 3/iHCHEHHAM TePOPUCTUYHOI MisTIbHOCTI a00 MI0JI0 SKUX 3aCTOCOBAHO
Mi>KHAPOIHI CaHKITi.

[Ipu BimMmoBi 3 Goky KiieHrta 3milicHIoBaTH ormiaTy GaHKIBCBKHX IMOCHYT, mepenbadenux mum JloroBopom, 3a Tapudamm, nirounmu
Ha MOMEHT 3JifCHEHHs pO3paxyHKOBO-KacoBoi omepariii, bank Mae mpaBo BiaMoButH KiieHTY B HaJaHHI IOCIYT, a TAKOXX BUMaraTu
po3ipBaHHS 1IHOTO [lorOBOPY B OHOCTOPOHHBEOMY MOPSIIKY.

8.6. [Ilpwm 3milicHeHHI po3paxyHKOBUX orepariii KitieHT 3acTocoBye B CBOTH IisIIBHOCTI BCi (POPMU IUIATHKHUX IHCTPYMEHTIB, IIepe10aueHi YHHHUM
3aKOHOJIABCTBOM YKpaiHH (B TOMY 4YHCII HOpMaTHBHO-nipaBoBuMH aktamu HBY). Po3paxXyHKOBI JOKyMEHTH MOAalOThCs 10 banky Ha
rarnepoBoMy Hocil, abo B enekTpoHHil Gopmi 3a ymoBn Bukopuctanus RB24 (kpim onepariiii o paxyHkam y OaHKIBCBKHAX METaJIax).

8.7. TlpoueHTH Ha 3aJUIIOK KOLITIB, 10 3HAXOAIAThCs Ha paxyHKy KitieHTa, HapaXOBYIOTHCs BIAMOBITHO /10 BCTAHOBJICHHUX Tapu]iB OaHKY.

8.8. B pasi nenonanus KiieHTOM IIIaTKHOTO IOpy4eHHs abo 3asBHM Ha IepeKa3 TOTIBKH Ha OIUIATy PO3pPaxyHKOBO-KAaCOBOIO OOCIIYyrOBYBaHHS

B

CTPOKH, 1110 BcraHoBieHi Tapudamu Banky st orutaté BianosinHoT nocnyry, KiieHt nqopydae banky npoBoguTH TOTOBipHE CHHCAHHS

KOLITIB 3a pO3paxyHKOBO-KacoBe obciyroByBanHs 3 [ToTouHoro(ux) paxyHky(iB), Binkputux y banky B po3mipax, 1110 nependadeHi Jil04nmMu
tapudamu. IIpu upomy Bunaropoau 3a PKO paxyHkiB y iHO3eMHiil BatioTi, 0aHKIBChKHX MeTalax MOBHHHI OyTH cruiadeHi (crucasi) 3
MOTOYHOrO PaxyHKy y HaliOHAIbHii BamioTi, BixkpuToro y bauky.
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8.9.

8.10.

8.11.

8.12.

8.13.

8.14.

8.15.

8.16.

8.17.

8.18.

8.19.

3a HecBoeyacHe NoBepHEHHs baHky moMmikoBo 3apaxoBaHux Ha Paxynok Kiienta xomris, Kiienr crutauye banky nento B posmipi 0,1%
BiJl CYMH HETIOBEpHEHMX KOIUTIB 3a KOXHHUH JICHb NPOCTPOUCHHS, IIOYMHAIOYHN 3 YETBEPTOrO ITHS BiJ JaTH OTPHMAHHS ITOBITOMIICHHS BiJ
Banky abo GaHKy-IUIaTHUKA IIPO 3IHCHEHHS TOMIJIKOBOTO TIepeKasy IO JAHS IOBEPHEHHS TPOIIOBUX KOIITIB BKIFOYHO.

Bank He Hece BINMOBINANBHOCTI 32 BUKOHAHHS OaHKIBCHKOI omeparlii Ha MiJICTaBl IUIATIKHOTO TOKYMEHTa Y BHIIAJIKY, Ko miamuc Kiienra
Ha IDIATDKHOMY JOKYMEHTI OyB MifpoOIIeHuH 1 KO BIACYTHS BUHA BiIIOBITAIBHOTO ONepariifHoro npaniBHuka banky.

Bank He Hece BINOBITAIBFHOCTI 32 JOCTOBIPHICT 3MICTY PO3paXyHKOBOTO JOKyMeHTa, oopmieHoro KitieHToM, 1 Bei cynepedky, siki MOXyTh
BUHUKHYTH 3 IUX NHUTaHb MDK KiieHTOM Ta oTpmMyBadeM (CTSATyBadeM) KOINTIB MAarOTh BHPINIYBAaTHCS MK HUMH B CYIOBOMY HODPSIKY
6e3 yuacti banky.

BinmoBinanbHICT 3a BIANOBIIHICTE iH(OpMaIlii, 3a3HaUeHO] B pO3paXxyHKOBOMY JOKYMEHTI, CyTi omeparlii, 3a sSIKOI0 3JIHCHIOEThCS IepeKas,
Hece KuieHT, sikuii y pasi ii HeBiImoBiAHOCTI 3000B’A3aHUI BiAIKOAOBYBaTH baHKy 3aBIaHy BHACTIJOK IIOTO MIKOAY.

3a HeonepikaHHsA cBoedacHO KiieHToM 3amoBieHoi BiamosigHo ao 1m.8.3.4. JloroBopy, roTiBKH, OaHKiBCHKHMX MeTaliB 3 BHHHU KitieHTa,
Knient 30008 s13anuii Ha BuMory banky crmatutu mtpad y po3mipi 1 % (oxuH BiAcOTOK) B 3aMOBIICHOT CYMH.

VY pasi npuTsarHeHHs baHKy 0O BiANOBiNAJBHOCTI 3a HOPYLICHHS BAaJIOTHOTO 3aKOHOJABCTBA, L0 cTajocs 3 BUHU Kitienrta, Kiient
BiIIKOOBYe baHKy 3aBgaHi 30UTKH y TOBHOMY 00CS31.

[Ipu BUKOpUCTaHHI AJIS 3AIHCHEHHS PO3pPaxXyHKIB €JEKTPOHHOI IOIUTH, TEIEKCHOTO 3B A3Ky a00 MDKHApOIHOI MiXKOAHKIBCHKOI CHCTEMH
SWIFT Bank He Hece BiAMOBIOaNbHICTh 3a HeCBOoedacHe ab0 HEHale)KHE BUKOHAHHs OAHKIBCHKOI oOmeparii Mo 3apaxyBaHHIO KOIITIB
Ha Paxynox Kiienta y Bumagky mNOpymeHHS OaHKOM-BIONPaBHUKOM IIOJIOKEHb 1 3000B‘s3aHb, BHUKJIAJCHHUX Y BIIIOBIIHUX
Mi>KOaHKIBCHKHX JIOTOBOPAX MPO BiIKPHUTTS KOPECIOHACHTCHKUX PaxyHKiB, CTaHAAPTIB Ta npasi, BukiaaeHux y SWIFT User Handbook,
JIIOYNX Ha JIaTy 3JAIHCHCHHS IUIATEexKYy.

BaHk 3BUTHHAETHCS BiJI BiIMOBIATLHOCTI 32 HCBUKOHAHHS (HEHAJIG)KHE BUKOHAHHS) 3000B’13aHb 32 JaHUM J[OrOBOPOM y TOMY BUITAJIKY, SKIIIO
Y BIANOBIZHOCTI 3 YHHHUM 3aKOHOJABCTBOM YKpaiHu Oyle MpOBEJCHO MPUMYCOBE CIUCaHHA (CTATHEHHs) KowTiB 3 Paxynky Kiienra abo
HaKJIJIEHUI apelIT Ha TPOIIOBI KOIITH Ha PaxyHKy/ax B MOpsIKy, nepeadadyeHOMy YHHHAM 3aKOHOAABCTBOM Y KpaiHu.

V pasi 3akputrta [lorouHoro paxyHky, bank Bunae KimieHTy rotiBkoro, OaHKIBCBKUMH MeTanamMu abo mepepaxoBye 3a JOPYUEHHAM KIIiEHTa
(3as1BM Ha 3aKPUTTS paxyHKY) Ha iHIINH 0cOOOBHMIT paxyHOK, BU3HaueHHi KilieHTOM y 3as1Bi Ha 3aKpUTTS PaXyHKY, BCIO CyMY 3aJIMIIKY KOIITIB,
0aHKIBCHKUX MeTaliB Ha [IoTOYHOMY paxyHKY.

OcobsimBocTi 00CJYroByBaHHsI NMOTOYHUX PAXYHKiB, BiikpuTux ¢izumuHiii ocodi 3rizno loroBopy mpo B3aemoaiio 3 Jlep:kaBHoro
cneniajizoBaHol0 (iHAHCOBOIO YCTaHOBOIO «J/lep:kaBHMII ()OHI CHPUSHHA MOJIOAKHOMY SKUTJIOBOMY OYyNiBHHUTBY» (maji —
JlepKMOJI0AbKUTII0):

8.18.1. Kuient Hamae posmopsyvkeHHs (mopydae) BaHky 3niiicHIOBaTH IOTOBipHE CIIMCAaHHS TPOIIOBHX KOINTIB 3 PaxyHKy Ha KOpHCTBH
Jep>XxMOIOABKHTIIA, pETiOHANBPHUX  YOpPaBIiHB/IOTEYHOTO IeHTpy Jepkmonompxuria (mami perioHanbHi  yImpaBIiHHS
JepxxMonoapxuTia), 3a0yI0BHUKA (YIIPaBUTEISI, 3aMOBHHKA, IPOIABI), JlepkaBHOI kKa3HaueHChKo1 ciryx0n YKpaiHu Ta i TepuropiaabHAX
OpraHiB, Ha KOPUCTH IHIIOTO OTPHUMYBaya — Gi3udHOi 0coOu y pasi 3aminu ctopoHH (KiienTa Ha 110 0c00y) B 1OTOBOPI PO 00CITyrOByBaHHS
KOWITIB Ui OyaiBHUNOTBA (MIPUAOAHHS) JOCTYITHOTO JKHTIA, YKIAJCHOTO 3 PEriOHANBHMM YHPaBIiHHAM JIep>KMOJIOABKUTIA, 3TiTHO 3
IMopsaxom 3abe3nedeHHs TPOMasiH JOCTYITHUM JKHTIIOM, 3aTBepDKEHNM roctaHoBolo Kabinery Minictpi Ykpainu Bix 11.02.2009 Ne 140
(31 3minamu) Ta [TopsiikOM BUKOPHCTaHHS KOIITIB, Mepen0aYeHUX y JIepPKaBHOMY OFO/DKETI Ha BiAMOBITHUN PIK U HAJaHHS JEpPKaBHOT
MiATPUMKH 3 MeTOI0 OymiBHMLTBA (MPUAOAHHS) AOCTYIIHOTO JKHTIA, 3aTBEpPKEHHM moctaHoBoro KaGinery MiHnicTpiB Ykpainu Bix 29
motoro 2012 p. Ne 193, Tlopsiakis 3a0e3nedeHHs] TPOMAJISH TOCTYITHUM JKHUTIIOM, 3aTBEpKEHUX OpraHaMH MiCIIEBOTO CAMOBPSTyBaHHSI
(micekuii Ta obnacHui OroxeTn)(nani — [lopsaaok Bukopucranss Komris).

Oneparii 3a PaxyHkoM (32 BUKITIOUEHHSM aperTy KOMITIB Ta/a0o0 iX MpUMyCOBOTO CIIMCAHHS Y BiINOBIAHOCTI 10 YHHHOTO 3aKOHOAABCTBA
VYkpaiHu) 34iHCHIOIOTECS] BUKITIOYHO HA IMiICTaBI:

- nopy4eHHs KiieHTa Ha JOroBipHE CIIMCaHHs, BU3HAYCHOTO Y 3asBi Ha MPUEIHAHHS,
- IUTATDKHUX TopydeHb KitieHTa, siki moneperHbo MCHMOBO TIOTOIKEH] 3 JepyKMOIOIBKUTIIO.

8.18.2. IlinmucanHsam 3asBM Ha MPUEIHAHHS 10 IIboro goroBopy KiieHTt nopyuae banky koskHOTro pa3y 3aificHIoBaTH JlOroBipHe CIMCaHHS,
nependaueHe UM ITyHKTOM, Y BHIIAJKY OTPUMAaHHS Bil J[ep>KMOJIOABKHUTIA/PEriOHANBHOTO YIPABIiHHS J{epyKMOJIObKUTIIA, TTHCEMOBOTO
JIMCTa-PO3TOPSHKEHHS, MINHCAHOTO  YIIOBHOBA)XEHUM HpeICTaBHUKOM  JIep)KMOJIOABKHTIIA/PEriOHATBHOTO  YIIPaBIiHHA
Jlep>KMOJIOABKHTIIA, TOJIOBHAM OYXTaJTepoM, Ta CKpPIIUIEHOTO MedaTkolo, skuii Bu3Hadatume I[1Ib Kiienta, Homep PaxyHKy, 3 sikoro
3IIICHIOBATUMEThCS CIIMCAHHs, CyMY, sIKa MOBUHHA OyTH cricaHa 3 PaxyHKy, oTpuMyBaya Ta PEeKBI3UTH paxyHKY, Ha SIKHH ITOBUHHA OyTH
niepepaxoBaHa crnucata 3 PaxyHky cyma.

JloroBipHe cnucaHHs, BKa3aHe y I[bOMY MYHKTI 3MiHCHIOEThCS BaHKOM Ha MiACTaBi BIAMNOBIIHOrO MEMOpIalbHOTO OpJepy HE Mi3Hile
HACTYIMHOTO OaHKIBCHKOTO IHS TICIsl OTPHMAaHHS BiJ Jep>KMOJIOIBKUTIA/PETiIOHATIBHOTO YIpaBmiHHS JlepKMOJIOABKHUTIA BiAMOBITHOTO
JIMCTa-PO3IOPS/HKEHHS, B CyMi, BKa3aHill y TAKOMY JIUCTi-pO3HOPSIPKEHHI, TPU LIbOMY CIIMCAHHSI 3/1iHICHIOETHCSl BAHKOM BHKJTIOUHO Y BUIIAZKY
JOCTaTHOCTI KOIITIB Ha PaxyHKy 111 3/1i/{CHEHHS TaKOTO CIUCaHHS.

8.18.3. 3akpurra PaxyHKy Ta OTpUMaHHS 3aJIMIIKY KOLITIB, 110 3HAXOJATHCA HA HbOMY Ha MOMEHT 3aKPUTTS, 3[1HCHIOETbCSA BUKIIOYHO 32
YMOBH HOIIEPENHBOTO MIOTOKEHHS TaKHUX JiH 13 JIep>KMOIOIBKUTIOM/PEriOHAIbHAM YIIPaBIiHHAM J[epKMOIOIbKHUTIIA.

8.18.4. Ilinmucannsam 3asBU Ha npHeaAHaHHS 1[boTO JloroBopy KimieHT Hamae banky 03Bl po3kpuBaTH J{ep>KMOIOIBKHATITY/pEerioOHATBHOMY
ynpasiiHHIO [{epKMOJIOARKUTIA Y Oyab-sikuii cocib Oynb-siky iHpopMaito npo KitieHTa, 1110 ckinaiae 6aHKIBCbKY Ta€MHHIIO (Y TOMY 4HCII
iH(popMalito mpo BiAKpUTTs PaxyHKy 3rigHo nporo JoroBopy, ctan PaxyHky Ta Oyab-siKi IpoBe/eHi 3a HUM orepallii, TOIIO).

8.18.5. KunieHT Mae mpaBo 3a MMCHMOBHUM HOTODKEHHSIM JIepyKMOIOABKUTIA/PEriOHANIBHOTO YIIpaBliHHA J{epKMOJOARKUTIA HaJaTH
MPaBO PO3MOPSKEHHST PaXyHKOM TpETiii 0co0i muisixoMm opopmiIeHHsS JoBipeHocTi y banky abo HoTapiaqbHO 3aBipeHOi JOBIPEHOCTI.
Odopmiienns noBipeHocTi y banky 3aificHIOeThCs 3rinHO GopMu Ta MpaBiiI 0HOPMIICHHS 3aTBEPKCHNX BHYTPIIIHIMU foKyMeHTamMy baHKy.

8.18.6. KinieHT Mae mpaBo pO3MOPSAUTUCS MPABOM Ha 3aJMIIKA Ha paxyHKaX Ha BHIIAJOK CBOEI CMepTi, 3pOOHMBIIM 3aroBifanbHEe
PO3IOPSIKEHHS 32 MICEMOBHM ITOTOKEHHSIM JlepKMOJIOABKUTIIA/PEerioHaAIbHOTO YIIPABIiHHS J{ep >KMOIOIbKHTIIA.

Oco0.11BOCTi 00CIyrOBYBAHHS NOTOYHUX PAXYHKIB y 0aHKIBCBKHX MeETAJIAX:

8.19.1. 3a po3nopsimxentsim KitieHTa 3a MOTOYHUM paxyHKOM y 0aHKIBCbKUX MeTalax 3/iHCHIOIOTHCS TaKi orepaii:

8.19.1.1. Ha paxyHOK 3apaxOBYIOThCs OaHKIBCbKI METaJIH:

* BHeceHi 6e3 (i3nvHOI MOCTaBKHY;

* TepepaxoBaHi 6€3roTiBKOBHUM HIISIXOM 3 HOTOYHOTO ab0 ermo3uTHOro paxyHKy KiieHTa, Ha sIkoMy 0OTiKOBYIOThCS OAaHKIBChKI METaIIH;
* KYIUICHI 3a JIOPY4YCHHSM BIACHUKA PaXyHKY.

8.19.1.2. 3 paxyHKY IpOBOASATHCS TaKi BUAATKOBI onepaii:

¢ BHjaJa OaHKIBCHKUX METAIIB,
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8.20.

9.1

9.2.

* TepepaxyBaHHS Ha BIACHUI NOTOYHMH a0 neno3uTHUH paxyHok KitienTa;
* mpojax OAHKIBCHKUX METAIIB;
* TepepaxyBaHHS 3 METOIO 3IHCHEHHS KOHBEPTALlil 0THOTO OAHKIBCHKOTO METalTy B iHIIHIA.

8.19.2. Bupartkosi Ta npuOyTKoBi oneparii 3a Paxynkom KiieHTa B 6aHKIBCHKHUX MeTanax 3/ifiCHIOIOThCS BaHKOM 3 mOTpHMaHHSM BHMOT
YUHHOTO 3aKOHOIABCTBA YKpalHM, BHYTPILIHIX MO0keHb baHka Ta Ha miacTasi moganux Kiientom mo Banky 3asiB mpo KymiBIIO/Ipoaax
0aHKIBCBKOTO METaly, BHECCHH:/BUIAUy OaHKIBCHKOTO MeETaly, IUIATDKHOTO JNOpydYeHHs B OaHKiBCcbkOMy MeTani. Bumaya GaHKIBCHKUX
MeTalliB 3 paxyHKy KiieHTa 37ilicCHIOETBCS, 3a y3romkeHHsAM KilieHTa, 37MMBKaMM, Macol0 HE MEHIIOIO HiX Maca 3JIMBKIB, BHECCHHX Ha
paxyHOK.

YMOBM HaJaHHA NOCJIYrHM KyHiBJIi/Ipojaky/KoHBepTauii iHO3eMHOI BajalOTH 200 0aHKIBCBKHX MeTaliB Ha MiKOaHKIBCbKOMY
BATIOTHOMY PHHKY 3a Jopy4eHHaM KiienTa:

8.20.1. Kuienr Hanmae 3asBy (momatok Ne 19 mo mporo JloroBopy) mo banky y mamepoBoMy BUIIISAL IO MigPO3LiLY, A€ 0OCTYrOBY€EThCS
paxyHok Kiienra. 3asBa jiie IpOTATroM CTPOKY, HEOOXIJHOTO /U BUKOHAHHS TaKoi BAJIOTHOI oIepartii.

8.20.2. Kymisms, mpogax abo KOHBepTaIlisl iHO3eMHOI BagroTH (OaHKIBCBKMX METANliB) HPOBOJUTHCS OAaHKOM Ha IiJACTaBi Ta y
BIJTIOBIAHOCTI 10 BUMOT JII0YOT0 3aKOHOAABCTBA. 3as1Ba JIi€ MPOTATOM CTPOKY, HEOOX1ZHOTO /Il BUKOHAHHS TaKOi BAJIOTHOI omeparii, ane
He Ginpire 30 KajJeHmapHUX JHIB.

8.20.3. bauk mpuiimMae 10 BUKOHAHHS 3asBY IO KYIIBIIIO iIHO3EMHOT BATIOTH ITiCIISI ITOJAHHS KITIEHTOM JTOKYMEHTIB, SIKi € ITiICTaBOIO JUIS
KyMiBJIi 1HO3eMHOI BaIIOTH (32 HEOOXIAHOCTI) Ta micis mepepaxyBaHHS KiieHTomM Ha oxpemuil aHamiTHyHUH paxyHOk B AT “Ab
“PAJJABAHK” xoumtu B rpuBHSIX Y po3Mipi, 10 MOTPiOHMIA AT KyMHiBJIi 1HO3eMHOT BaIIOTH (OaHKIBCHKHX METaJIiB) 3a3HAUEHOI(MX) y 3asBi.

8.20.4. TlomauHsM 3asiBM MPO KYMIBIIO iHO3eMHOI BamoTH (OaHKiBChKux MeraniB) KiieHt mopyuae BaHky yTpumartu KowmiciiiHy
BHUHAropojy B IPUBHSAX, 3TiAHO 3 AirounmMu Tapudamu baHKy 3 HOTOYHOTO paXxyHKY y TPUBHI, IO BIIKPHUTO 3a LM J[oroBopom.

8.20.5. [lomaHHsM 3asBH PO MPOJAAX iHO3eMHOI BaoTH (OaHKiBChKHUX MeTaiiB) KitieHT nopydae banky cnimcarty 3 HOTOYHOTO paxyHKY B
iHO3eMHill BamOTi (OaHKIBCHKHX METaliB), AKUH BiIKPUTO 3a UM JloroBOpoM, CyMy KOIITIB B iHO3eMHIiH BamtoTi (OaHKIBCHKHX MeTanax),
IO TIPOJAETHCS Ta y BHNAIKY HPOJAaXy iHO3eMHOI BaTIOTH (OaHKIBCBKMX MeTajdiB) popydae baHKy yTpuMaTH KOMICIHHY BHHAropomy B
TPUBHSX, 3TiAHO 3 Ail04nMHU Tapudamu baHKy, 3 KOLITIB, OTPMMaHUX BiJl IPOAAXy iHO3eMHOI BairoTH (OaHKIBChKHX MeTaniB). Cyma He
BUKOPHCTAHOI iHO3eMHOI BaTIOTH (0aHKIBCHKHX METAJIB) TOBEPTAETHCS HA IOTOYHHH PaxyHOK, 3 SIKOTO BOHa OyJIM CITHCaHa.

8.20.6. IlomaHHsAM 3asBU MPO KOHBEPTAIIil0 iIHO3eMHOT BamtoTH (0aHKIBChbKHX MeTatiB) KiieHT nopydae banky mepepaxyBartu 3 MOTOYHOTO
PaxyHKy B iHO3eMHil BaIOTi (0aHKIBCHKUX METajlax), IKUH BIIKPHUTO 3a UM J[0orOBOpOM CyMy iHO3eMHOI BamOTH (0aHKIBCBKUX METAIB),
10 KOHBEPTYEThCA Y PO3Mipi, KU MOTpiOeH Ui KOHBEpcii Ta gopydae baHky yTpuMmaTé KOMICiiHY BHHaropony B TPHUBHSX, 3TiITHO 3
nirounmu Tapudamu barky, 3 paxyHKy y TPUBHSX, III0 BKa3aHO y 3asBi. Y pasi 31ilicHeHHs oneparii 3a KypcoM, HIDKYUM, HDK 3a3HaUeHUH y
3asBi, a00 B pa3i HEMOXKJIMBOCTI BUKOHaHHSA 3asiBH KiieHT nopydae baHky nepepaxyBaTé KOIITH, IO 3IMIIMINCH HA IIOTOYHUI PaxyHOK 3
SIKOTO BOHM CITHcaHi. Y 3asBi Ha kKoHBeprauito KiieHT BKasyeTbcs a0 cyma BamoTH (Maccy OaHKIBCHKHX METaliB), [0 KOHBEPTYETHCS
(mpomaetbest), ab0 cyma BamoTH (Macy 0aHKiBCHKHX METaJIB), IO KYITy€ThCSI.

8.20.7. 3a momaHor0 3asBKOI0 baHK Ma€ mpaBO BUKOHATH 3asBY 3a PaxXyHOK KOIITIB (0aHKIBCHKUX MeTaliB) baHky.

8.20.8. Kypc (kpoc-Kypc) BIAMOBIMHOI YroAW MPO KYMIBIIO, MPOAaX ab0 KOHBEPTAIil0 1HO3eMHOI BATOTH a00 GaHKIBCHKHUX METalliB
BCTaHOBIIIOETHCS BaHKOM CaMOCTIHHO 3 BpaxyBaHHSM OOMEXEHb BKa3aHMX Y 3asBi Kii€HTa. B 3asBi kiieHT Moxe 3a3HavaTH LUQpOBe
3HA4YeHHsS KypCy KYIIiBIi, MPoAaxy a00 KOHBepTamii iHo3eMHOI BamoTH (OaHKIBCHKHX METalliB) B TPHUBHSAX a00 3a3HAYUTH '"3a KypcoM
YIOBHOBa)XEHOTO OaHKY".

8.20.9. SIxmio KyruieHa iHO3€MHA BaliOTa Ha Mi>KOAHKIBCAKOMY BAJIOTHOMY PUHKY YKpaiHH He OyZe rmepepaxoBaHa 3a MPU3HAYCHHSIM y
BU3HAYCHHI 3aKOHOJABCTBOM YKpaiHu cTpok, KimieHT nopydyae banky nponarty iHO3eMHY BaFOTy Ha MDKOaHKIBCHKOMY BaJIFOTHOMY PHUHKY
YkpaiHu.

8.20.10. bank moBepTae O6e3 BUKOHAHHS 3asBH PO KYIIIBIIIO, MPOIak a00 KOHBEPTAIII0 iHO3EMHOT BATIOTH B Pa3i BIICYTHOCTI TOKYMEHTIB,
SIKi TOTPi0HI AJIS KYIiBII iHO3EMHOI BAJIIOTH Ha Mi>KOaHKIBCHKOMY BaJIFOTHOMY PHHKY YKpaiHH Ta JJIsI 3iiiCHEHHS YIIOBHOBa)XKeHHM baHKOM
BAJIIOTHOT'O KOHTPOJIIO 32 LI€I0 OIEePaLli€lo KIIEHTA.

8.20.11. Bank moBepTae 6¢3 BUKOHAHHS 3asBH PO KYITIBIIIO, POJaX a00 KOHBEPTAIIII0 iHO3eMHOT BAITFOTH 200 OAHKIBCHKHX METAIIB, SKIIIO
Bank BUKOHY€E NOKYMEHT MpO apemT abo MPHMYyCOBE CIUCAHHS KOUITIB 3 paxyHKY, KW BUKOPHCTOBYETHCS KIIIEHTOM JUIS KyMiBJi abo
MPOAaXy iHO3EMHOI BAITIOTH.

8.20.12. bank moBepTae 0e3 BHKOHAHHS 3asBY B pasi 3aKkiHYEHHi il TEpMiHY Jii, BIICYTHOCTI KOWITiB JJs ii BUKOHaHHS a00 B iHIIUX
BHIAJIKaX, Nepe0auyeHuX iF0uiM 3aKOHOIaBCTBOM.

8.20.13. IIpm noBepHeHHi 3asBU, baHk mpocrapiste Ha 3asBi Haamuc «[loBepHeHa 0e3 BHKOHAHHS». 3asBa MOBEPTAETHCS 3a ITiANUCOM
BiJITIOBITaTbHOTO BUKOHABIISL Ta KOHTPOJIEpa Mipo3/iry. 3a MIChbMOBOK BUMOTOIO KiTlieHTa baHK, micis 34iiiCHeHHs onepatiil 3 KymiBii abo
NpOJaXy iHO3eMHOT BaIIoTH 200 GaHKIBCHKMX METalliB HaJja€ KIi€HTY iH(pOpMaIilo Mpo cyMy KyIjIeHoi abo npoiaHoi iH03eMHOT BaIIoTH ab0
Macy KyIUIeHHX a0o MpoJaHuX 0aHKIBCHKMX METaNiB y TPOHCBKHUX YHIISIX, Kypc, 3@ SIKUM iHO3e€MHa Barota abo OaHKIBChKi MeTanu Oynu
KyIuieHi abo npozjaHi Ha MiXOAaHKIBCbKOMY BaIIOTHOMY DHHKY YKpaiHH, CyMy BCiX BHTpAT, SIKy CIUIATHUB KJIEHT 3a NPOBEACHHS IHX
omnepauiii. [Hdpopmaris HaaeThes 32 KOXKHOIO omeparieto. Bapricts HananHs Takoi iHpopMaril Bu3HadyeHa aitounmu Tapudamu Banky.

8.20.14. KuieHT Mae mpaBo BigkimkaTe 3 baHKy, 3asBy Mpo KyIiBIIO, MPOJaXX a00 KOHBEPTAIil0 iHO3EMHOI BAaJIIOTH a00 0aHKiBCHKUX
MeTaJiB y TMOBHIii a00 4acTKOBil CyMi IIIIXOM IMOJAHHS JMCTA MPO BiJKIMKaHHS, CKJIAJCHOrO B JIOBiNbHINA (opmi. JlucT HamaeTbes 10
Higpo3ainy ae oOCIyroBYeThCsl paXyHOK KiieHTa. B pasi sk mo baHk moHic BHTpaTH Ha BHKOHAHHS Takoi 3asBKH, KJIIEHT TOBHHEH
KOMIICHCYBATH TaKi BUTPATH.

9. YMOBUM HAJJAHHSI [TIOCJIYT 3 BAKOPUCTAHHAM
CUCTEMU JUCTAHIIMOHOI'O OBCJIYTOBYBAHHS PAXYHKY

Bank 3xiiicaioe [lucranmiiine o6ciyroByBanus Kiienra 3a gormomoroo CucTeMH AUCTaHIIHOHOTO 00CTyroByBaHHS paxyHKy RB24 3a mmary
(xoMmiciiHi BuHaropoxu), BusHaueHi Tapudammu. Kopucrysanus cepsicamu RB24 He ckacoBye MOMIJIMBOCTI BHKOPHCTAaHHS IMaNepoOBHX
PO3paxyHKOBHX JOKYMEHTIB, 1[0 HAJAIOTECS y BCTAHOBJICHOMY YMHHUM 3aKOHOJABCTBOM Y KpaiHU MOPSIKY Ta Ha yMOBax nporo Jloroeopy.

3 meroro 3xiiicHeHHss KitieHTOM OaHKIBCHKHX OIlepamii, o He IOB'I3aHi i3 311 ICHeHHIM MiIPHEMHHIBKOI Ta/abo He3anexHoi mpodeciiHol
nispHOCTI, bank, 3a ymoBu HasBHOCTi y Kiienta 3apeectpoBanoro Ta BepudikoBaHoro B banky Homepa dinancoBoro tenedoHy, Moxe
HazxaBaTH ifomy goctyn 1o RB24.

Kiient nomnepenHpo o3HailoMUBCS 3 yMOBaMU HaJaHHS MOCIYT 3 BUKopucTaHHAM RB24, ski iforo BramTyBanu, miATBEPIKYE CBOIO 3roay 3
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HUMH Ta CBOIO TOTOBHICTh Ta OakaHHS BUKOPHCTOBYBAaTH BKa3aHWi cepBic baHKy, muisxom camocTiiiHOI akTHBaMii 00JIIKOBOTO 3amucy B
cucreMi. byp-sike iHIIE MHCEMOBE MiATBEPPKEHHS HAsIBHOCTI 3roau KitieHTa 3 1iporo npuBoxy He motpidHO. KilieHTY aBTOMAaTHIHO HaJa€ThCS
MOJKJIUBICTB 33 CBOIM O2)KaHHSIM BHKOpUCTOBYBaTH MoOinbHUIT nonaTtok RB24.

9.3. Kuienr 3aiiicHioe noctyn 10 RB24 yepes mepexy Internet, a came uepes caiit cucremu RB24 3a anpecoro https://ibank.radabank.com.ua/ a6o
BUKOpUCTOBYI0UM MoOGumbHMi nogatok RB24.

9.4. Jloctynm no mepexi Internet, a Takox 1o iHIIMX TEXHIYHUX 3aco0iB Ta HMPOTPaMHOTO 3a0e3NedeHHs, MO0 € HEOOXiTHUMH JUIS 3IIHCHEHHS
JoCTyIly Ha callT cucremMu RB24, He € npenqmerom nporo JloroBopy, i 3a6e3nedyerses KitieHToM caMOCTiifHO 1 3a Horo BIacHHH paxyHOK.

9.5. Kuient 3a monomororo RB24 ininitoe, a bank, 3a paxyHok KirieHra, BUKoHye OGaHKIBCBKI orepamii, BIANOBiIHO 10 mboro JloroBopy Ta B
paMkax mpaBui i pernameHty podotu RB24 (mami — Permament RB24), mo po3mimieHi Ha KoprmopaTuBHOMY caiiti bauky. IHiuiroBaHHS
Kiienrom Oymp-sikoi omepauii uepe3 RB24 € nocratHiM migTBepKeHHSM TOrO, 10 KilieHT o3HafloMHBCS 3 ~ YMHHUMH Ha BiJOBIIHHI
MOMEHT YMOBaMH Ta periaMeHToM BukopuctanHs RB24, BoHu ifoMy 3po3yMiti Ta BiH MOTODKYETHCS 3 HUMH Ta MpHiiMae ix.

9.6. Hapauus Kiienty mepBuHHOTO noctynmy mo RB24 3piiicHioethesi bankom 3a ymoBu HasBHOCTI y KitieHTa 3apeecTpoBaHOro Ta
BepudikoBanoro y banky Homepa ¢inancoBoro TenedoHy, OTpUMaHHS KOxy akTHBamii y BUriasaai SMS Ha HoMmep ¢iHaHcOBOTO TenedoHy Ta
caMocCTiifHOI akTHBaILii 00JiKOBOTO 3amucy B cucteMi. KitieHT po3yMie Te, mo Bukopucranus HuM RB24 ne nmo36asinse Kimienra MoxximmBocTi
3MIMCHUTH BIANOBiMHY OaHKIBCBKY  Omepariiio 3BHYaiiHUM 4yuHOM. Po3ymitoum me, KimieHT y pasi Bukopucranus RB24 3azpanerings
TIOTOJDKYETBCS 3 THMU PH3UKaMH, SKi TIpUTaMaHHi poOOTi B Mepexi IHTepHeT.

9.7. Tlicms 3pmidicHeHHs caMocTiitHOi akTHBauii oOuiikoBoro 3amucy KiieHT aBTOomMaTndHO oTpumye noctyn go RB24. Ilicns — akruBamil
obmnikoBoro 3anucy RB24 Kiient moxxe BukopucroByBat RB24 i3 3actocyBanHsM 3aco6iB poctymy 10 RB24, 1110 BUAAIOTHCS/BU3HAYAIOTHCS
Bankom s aBrentudikanii Kiienra.

9.8. o 3aco6iB goctymy mo BeO-nonatky RB24 nanexats JOTiH KOPHCTYBa4a, Mapojib sl BXOAY, KO/ JOCTYITY.

Jlo 3aco06iB gocTymy 70 MOOiTBHOTO noaaTKky RB24 Hanexats:

e JIOTiH KOpHCTYBaua, apoJib 1JIs BXOAY, KOJ JOCTyIy abo
e  3acobu GiomeTpuyHOi aBTeHTH(DIKaMIi, KOA HOCTYyITy 260
. [TIH-xox RB24, xox noctymy.

9.8.1.JIorin € iHdopmariiero 0OMEKEHOTO MOIIMPEHHsS Ta Moxke Oyt moBimomieHu#t KiieHTOM BHKITIOYHO CHiBpoOITHHKY baHka.
KiieHT MOXe 3MIHUTH JIOTiH TUIBKHM Ha eTami akTuBalii. KiieHT 3000B's3aHUi cCaMOCTIHHO 3a0€3MEUNTH/TapaHTYBaTH HEMOJMIIMBICTh OTPUMAHHSI
TpetiMu ocobamu iHpopMamii mpo JoriH. PH3uK 1 BCIO BiANMOBITANBHICTH 32 HECAHKIIOHOBAHE BHKOPHCTAHHS JIOTiHA Hece BUKIOYHO KimieHT.

9.8.2.Tlapoab aas Bxomy (mami 3a TexctoM — «llaponby), sikuit BuzHauae cam Kitient. ITapons Moxe OyTH 3MiHEHHH HEOOMEKCHY
KiJBKICTh  pa3iB. HoBuii mapouts (k0skeH HOBHI Mapouib) € A1 MoJIokeHb nporo Jlorosopy [aponem. I1pu npomy:

9.8.2.1. Kirient 3000B's13aHu#T 3a0€3MEUUTH/TApaHTYBATH HEMOXJIMBICTB TPETiX 0cib 3aiiicHuTH H0CTYyM Ta/abo BuKopucTaTu 11aposib;

9.8.2.2. pu3MK i BCIO BiIMOBITANBHICTS 32 HECAHKITIOHOBaHE BUKOpHcTaHHs [laporst Hece BukitouHO KitieHT;

9.8.2.3. Oyzmp-iKy ocoly, sika Bukopucrana Jlorin Ta ITaposnbs, bank 6e3ymoBHO BBakae 3a KitieHTa 1 He Hece BiANOBINAIBHOCTI, SKIIO
Il HEe BIAMOBIAA€ AIACHOCTI;

9.8.2.4. Oynp-sxuit HoBuii [Tapos Bu3HAETHCS 1M J{OrOBOPOM i BCiMa HOTO YaCcTUHAMU.

9.8.3.Kox moctymy no RB24 namaetbes y Burisgi SMS Ha HOMep (iHaHCOBOrO TenedoHy Micias KOPEKTHOTO BBEAEHHsS JIOTiHA Ta
naposst/[1IH-kony RB24 abo npu mo3utuBHIN G6iomeTpiunii aBreHTH(iKauii. Pu3nku Hanpasnenns SMS-nosinomieHHs Ha Homep DiHaHCOBOTO
tenepony Kiienra y Bunangky #oro Brpatu Ta/abo mepenadi Kiieatom abo TemedoHHOIO KOMIaHieto, mo odciayroye KiieHta, 6€3 MHCEMOBOTO
MOBiIOMIIEHHS Tpo el (akT banky, Hece KiieHT.

9.8.4. 1ns 3minm abo BigHoBneHHs mapois LIOK aBrentudikye Kiienta Ta BHKOHye ckumaHHs maposs. [licmsa mporo KimieHt
MOBTOPHO MPOXOAWTH MPOLEAYPY aKTHBALi, MiJ] 4ac SKOT Mae MOXKJIMBICTh BCTAHOBUTH HOBHI MApOJIb.

9.9. Ilig wac 3xilficHeHHs pO3paxyHKIB Ta IHImKX Jiff 3a nonomorolo RB24 BHKOPHCTOBYIOTHCS €JIEKTPOHHI JOKYMEHTH Ta
MOBiJOMIICHHS, OPMHU SIKMX BCTAHOBIIFOIOTHCS BaHKOM BimmoBimHO 10 BUMOr HarioHansHOro 0aHKy YKpaiHH, sKi MiAMUCYIOTHCS EICKTPOHHUM
miamucom Kiienra y Burmsai OTIL

9.10. [{ns aBreHTH(iKaLii MiAMKUCYyBaya €IEKTPOHHOTO IOKYMEHTY 3aCTOCOBYETHCS eNeKTpoHHMH mianuc. B Banky 3actocoByroTbest EIT
y Bursagi  OTII, 3renepoBanoro cucremoro RB24 ta manpasneHoro 3a  monomoroto SMS-mosizomieHHs: Ha Homep PinaHcoBoro TenedoHy
Krienra.

9.11. Kiient Ta bank BCTaHOBJIIOIOTH, 110!

e  JoKyMeHT (30kpema EnexTpoHHI po3paxyHKOBi JOKyMeHTH Ta/abo Posnopsmkenns Kiienta) crBopenuit y MOOITBHOMY TOAATKY
RB24 micns aBrenTH(diKamii KitieHTa 3 BUKOpHCTaHHAM Koy aoctyny A0 RB24, moxe BBaxkaTics CTOpoHaMHU Ta MpUMaTHCS
BankoMm sik Takwmit, o 0coOrcTO BUMHEHNUH Ta mignmucannii Kitiearom enexrporauM miamucom y Burisiai OTI,

e  JoKkyMeHT (30kpeMa EnekTpoHHI poO3paxyHKOBI [IOKyMEHTH Ha TIepeKa3 KOIUTIB MDK BJIaCHHMHM paxyHKaMH Ta/abo
Posnopsmxenns Kiienra) ctBopennii y BeO-monatky RB24 micist aBrentudikamnii KitieHTa 3 BHKOpUCTaHHSM KOAY AOCTYIY 10
RB24, moxe BBakatucs CtopoHamu Ta mpuiiMaTucs baHKOM sk Takwii, IO 0COOMCTO BUMHEHWH Ta miamucanuii Kimientom
eJIEKTPOHHUM TiamucoM y Burisiai OTII.

9.12. Crpok naii OTII oomexenuii. B pa3i 3atpumku BBeaenust OTII Kiienty HeoOxinHo BukoHaTH Aii 3 reHepatiii Hooro OTTI.

9.13. IlepeBipka bankom aBrentmuynocti EIl enexrponHoro mokymenta y Burisigi OTII, mpoBOAMTBCS aBTOMaTH4HO IPOrPaMHO-
TeXHIYHUMH 3acobamu cuctemu RB24.

9.14. CropoHu AifIUTH 3roH, IO eNeKTPOHHUH mianuc y Burisiai OTIL:

e BigmosigHO 10 cT. 207 IluBinbHOTO KOmekCy YKpaiHM, € MPaBOMIpHMM TIpH YKJIaJaHHI B HomanbmioMy Mik CropoHamm yrox 3a
nonomoroto RB24 ta/abo mpu iHinitoBaHHI, miATBepKeHHI Tomo Knientom Oymp-sikoi omepariii, mepenbaueHoi UM  JOTOBOPOM Ta
MosxmBocTaIMu RB24;

®  IiJMHECYBad, SKHH CTBOPIOE €IEKTPOHHMIT TOKyMeHT 3 EIT, 1M caMuM 3aCBiquye, 0 03Hai{OMHUBCS 3 yCIM TEKCTOM JIOKyMEHTA, IOBHICTIO
3po3yMiB #Oro 3MiCT, HE Mae 3alepedeHb J0 TEKCTy JOKyMeHTa i cBimomo 3actocoByBaB cBiif EIl y koHTekcTi, mepenbadeHOMY
JOKyMEHTOM (ITiinKcaB, MorouB, 3acBinuus Touo). Jokyment migmucanuid EIl y Burmsini OTII mae Takuii opuAnYHUNA CTAaTYC, IO i
nanepoBuii JOKyMeHT 3 ocoductiM mianucoM Kitienta i He Moke  OyTH BU3HAHMM HEIIHCHUM 4depe3 HOoro enekTpoHHy Gpopmy;

e Bci 0aHKIBCBKI omepauii, yroau, iHIII JOKYMEHTH/iHILIaTUBH, 3/ifiCHEHI B ENEKTPOHHOMY BHIIISMI, € €IEKTPOHHHMH IOKYMEHTaMU
i BBaXaIOTHCS TAKMMH, 1110 YKJIACHI i3 JOepiKaHHAM IHCbMOBOI (JOPMH, i HE MOXKYTh OYTH OCKapIKeHi/BH3HAHEHUMH HeliiCHUMU depe3
ix enexTpony Qopmy;

e Kiienr 3000B's13aH1ii 3a0€3MEUUTH Ta TapaHTyBaTH BaHKy HEMOXIHMBICTH TpeTix ocib 3xilicHuTu moctyn ta/abo Bukopucrat OTII,
a TaKkoX IpuiiMae Bci pU3MKU MOB’si3aHi 3 goctynom Ta BukopuctanusM OTII tperiMu ocobGamu 6e3 MONEpeJHBOrO MHCHMOBOTO
noBifomiieHHs baHky;

e pu3uK, 30MTKH, Oyap-iKi MaiHOBI BTpaTH Ta IHIIY BiANOBINANBHICT 32 HEIOTPUMAaHHSI YMOB Iboro JloroBopy B 4YacTuHi
HecaHkiionoBanoro sukopucranus OTII nece Buxitouno Kiienr;

e Oynmb-siky ocoOy, sika Bukopucrana OTII bauk OezymoBHo BBaxkac 3a KiieHTa i He Hece BIAINOBINAIBHOCTI, SKIIO Lie HE BiJMOBIJa€E
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9.15.

9.16.

9.17.

9.18.

9.19.

9.20.

9.21.

9.22.

9.23.

9.24.

nificHocti. Bynp-sika 6aHKiBChKa omeparisi, yrojga ToIo He Moxe OyTH BinMiHeHa, po3ipBaHa, BH3HaHA HEIMCHOIO, BIAKIMKAHA TOLIO,
SIKIIIO BOHA Oyia 31iiicHeHHa 3 BUKopuctaHusM EIT;

o Oynb-sikuit OTII, Hanauuit Knienty bankom i oTpumanuii HuM 3a gornomoror SMS-noBigomienns Ha Homep ®inaHcoBoro TenedoHy,
BU3HAEThCsl UM J[oroBopoM i Bcima fioro yactiunHamu sik EIT KimienTa, BracHOpyd HaKJIaJIeHUH Ha eNIEKTPOHHMI JOKYMEHT

Kiient Hece pu3MK Ta HETaTHBHI HACIIJKW BTPATH, HE3aKOHHOTO 3aBOJIOJIHHSI, TEXHIYHOTO INEpeXOIUIeHHs iH(opMarii Tomo MoOiIbHOTO

tenedony (BianosinHoi SIM-kapTh).

3mina Homepa dinancoBoro tenedony KiieHta Mosxxe OyTH 3/1iliCHEHAa BUKIIIOYHO NUTsIXoM nogaHHs KimienTom o banky BiamoBinHOT 3asBu

mpo 3Miny Homepy Pinancosoro tenedony Kiienra y nucsmMoBoMy BUIIIsiAL Ta Bepudikarii Kiienra.

IMepenix GaHKIBCHKUX OIepalliif, yroa, JOKyMeHTIB (Hagali — «OaHKIBCHKUX OMepaiit»), 10 MOXKyTh OyTH iHiuiffoBaHi/miamucaHi/ykmaaeHi

Kiientom 3a monomoroto RB24, a Takok MOpsAAOK iX 3iHCHEHHs BH3HAYAIOTHCS IIMM OrOBOPOM Ta (DYHKIIOHATHHHUMH MOXKIHBOCTSIMU

CHCTEMH, a CaMe:

e TIeperiisaTi OCHOBHI Ta JOJATKOBI KapTu;

e IIeperyisiIaTH CBOI paXxyHKH, JIETIO3UTH Ta KPEIUTH;

®  YIpaBIATH CBOIMHU KapTamu (OJIOKyBaHHS, YCTaHOBKA JIMITiB, pO30JIOKYBYBaHHS TUMYAcOBO 3a0JIOKOBAHOI KapTKHU, 3aMOBJICHHS MTOCITYTH
HaranyBaHHs [1IH-koxy) (3a HasIBHOCTI TaKMX TEXHIYHUX YMOB);

e  BiJIKPHUBATH HOBI KapTH IIEBHOTO TUITY (32 HAsSBHOCTI TAKUX TEXHIYHIX YMOB)

e  BiIKpPHMBaTH HOBI i HOIOBHIOBATH iCHYIOUI ACHO3UTH (32 HAABHOCTI TAKUX YMOB JIETIO3UTY);

e  OTpPUMYBaTH BHIIMCKH IO KapTax, paXyHKaxX, IETIO3UTaxX i KpeauTax;

e 3IICHIOBaTH Mepekasy KOIUTIB 3i CBOIX KapT i paxXyHKiB Ha CBOi KapTH Ta PaxyHKH, HA KapTKH Ta paxXyHKHU IHIINX KJIi€HTiB BaHky Ta
Ha paxyHKH, BIIKPHTI B iHIINX OaHKax YKpaiHu;

e 3IilfiCHIOBaTH NONEpeIHb0 00yMOBIeHI baHKOM mtaTesxi Ui MOIOBHEHHs PaXyHKiB aDOHEHTIB MOOIJIEHOTO 3B'SI3KY, IUIaTexXi 3a [HTepHeT,
TenebaveHHs, TeIe(OHHUH 3B'I30K, KOMYHAJbHI Ta THIII IJ1aTexKI;

e 37iliCHEHHsA NepeKasy y HaIllOHaJbHIH BaJIOTI 31 CBOIX KapT Ha KapTKH BIIKPUTI B iHIIMX yCTaHOBaX OaHKIB YKpaiHH y Mexkax Ta
3a NpaBWIAMH BCTAHOBJICHUMH OaHKOM;

e IIyKaTH OAEPKyBadiB IIATEXIB 32 X HaliMEHYBaHHSAM, Ha3BOIO HAJIAHOI ITOCTYTH a00 HAa3BOIO PETiOHY, B IKOMY IOCIIYTa HAJIA€ThCS;

® TIOBTOPIOBATH OyaAb-sIKMI paHilie 3po0ieHnit mepekia ado miaTiX, BUKOPUCTOBYIOUH HOTO SIK MA0IIOH I CTBOPEHHS HOBOTO TIEPEKIIa Ly
a0 MIaTexy;

e OTpPUMYBaTH JDOKYMEHTH IO OIlepamisx, 3aificHeHnx depe3 RB24, y Bursaai miatikHUX NOpy4YeHb, KBUTAHIIH Ta PEeCTpIB IUIATEXKIB;

e HaJaHHI KOIiil B €JIEKTPOHHIH (opMi, 3 OpUTIHANIB JOKYMEHTIB Ha MTAallepOBUX HOCLIX iH(pOpMAIii;

e iHIi iHpoOpMaIiiHi Ta (iHAHCOBI MOCITYTH, epeadadeHi CHCTEMOIO.

Bank B Oynb-skuit yac Ha CBilf po3cy[| Ta 3a BIACHOIO iHIIATHBOIO MOYXKE 3MiHHUTH IEPEIIiK IMOCIYT Ta CEPBICIB, sIKi HATAIOTHCS 32 JOIIOMOT 00

RB24. Ilpu npomy, sikio KitieHT CKOPHCTAaBCsl HOBOIO MOXKJIMBICTIO CHCTEMH, BBOXKA€THCS, 10 BiH MOTOJUBCS HA OTPUMAHHS 1€l OCITyTH

3a BcTaHOBJIeHNMHU baHkom Tapudamu 6e3 10aaTKOBOro miAicaHHs 3asiBH Ha IPUETHAHHSL.

IminiroBanas Kiienrom Oynp-skoi mependadeHoi muM JloroBopoM OaHKIBCHKOI omeparii BBaXKaeTbcs 3IIHMCHEHHHM 3a HACTaHHS BCIX

3a3HaYEeHUX HIDKIE YMOB!

e s noctyny 1o RB24 Gynu BukopucraHi 3acobu gocTymy, 110 BuaHi/Bu3HaueHi bankom mis aBrenTndikanii Kiienra;

e Oynu BBEICHHI JaHi Ta iHpopMais, siki BUMararotscsi RB24;

e KilieHT BUKOHAB HaKJIaJaHHs Ha eNeKTpOoHHHH JoKyMmeHT EIl.

KnienT ininiroBanHsAM Oyab-sikoi OaHKIBChKOI omeparii 3a momomoror RB24 migTBepmkye, mo BiH momepenHbo — o3HaOMIICHHIA 3

[MoTouHOrO penaxuiero IHOro 10roBopy, periaMenToM RB24 ta TapupaMu Ha BUKOHAHHS OTeparliil, Ta MOro/UKYETHCS 3 HUMU.

Bank Mae mpaBo He BUKOHYBaTH iHiliioBany KitieHTOM omnepaliito 3a HacTaHHs Oy/b-Ko{ i3 3a3HaUCHUX HIDKYE YMOB:

e menocraTHocTi Ha KapTtkoBomy(ux), abo IloTrouHomy paxynky(ax) KiieHTa KomTiB Ass 3miCHEHHS BiIIOBIIHOI OTeparii Ta omaTtu
KOMiIcii 3a HaJjaHi NOCIyTH;

e HesnificHeHHs KiieHTOM omuatu 3a mociyru 3 oO0ciayroByBaHHS KimieHta B cucremi RB24, skmio Taka omara nependadeHa Tapudamu
Ta/abo 6e3nocepenHpO UM JloroBOpoM;

® HAasSBHICTB MPOCTPOUCHOI 3a00PTOBAHOCTI 32 OOCIYTOBYBAHHS KaPTKOBOTO a0 MOTOYHOTO paxyHKy OUThII Hixk 60 KaleHOapHUX JHIB;

e  HasBHICTb IPOOJIEM TEXHIYHOIO XapakTepy, 30kpeMa 3aTpuMku goctasku OTII;

®  YYJaCHHMKOM BiAIOBiZHOI omeparii € oco0a, 10 BKIFOUEHA JI0 MEPEiKy 0ci0, OB’ SI3aHUX 13 3M1HCHEHHSIM TEPOPUCTUYHOI AiSUTBHOCTI;

e TIpU3HAYEHHS IUIATEXY HE Ja€ 3MOTH YiTKO BU3HAYUTH METY 3AiHCHEHHs (DiHAHCOBOI omeparii Ta i1 eKOHOMIYHHIA CEHC.

Bapricte mocnyr, HagaHux 3 BuUKopucTaHHsM RB24, Bu3Hauaerbcs Tapudamu baHky, HilounMM Ha MOMEHT HaiaHHS MOCIYTH Ta

posmimeHnmu Ha caiiti Ganky www.radabank.com.ua. Kuienr iuiritoBanusaM Oyab-skoi GaHKiBChKOT omepariii 3a jgoromoror RB24

HiITBEp/KYe, L0 O3HalOMJICHWI 3 YMHHAMHM Ha MOMEHT Takoro iHiuiroBanHs Tapupamu momo wiei omeparii, i HOTOKYyEThCS

Ha 3/IificHeHHs 0aHKiBCHKOI omepartii BianoBiaHo a0 1ux Tapudis.

[Tpu HacTaHHI TEPMiHIB BUKOHAHHS TPOLIOBUX 3000B's13aHb KitienTa 3a nuM JloroBopom, y T.4. 3i cIuiaTu Kowmicil 3a HagaHi nociyry, Kimient

OE3BIIKIMIHO Jopy4yae BaHKy caMOCTIHHO CITMCYBAaTH TIpOILIOBI KOIITH B PO3Mipi, HEOOXiJHOMY Ui BHKOHAHHSA TPOIIOBHX 3000B'I3aHb

3 Oynb-skux paxyHkiB Kiienra, Binkputux B baHky.

KitienT mae npaBo:

9.24.1 CawmocriiiHO akTHBYBaTH 00siKOBHi 3amic B RB24 micnsa orpumanns SMS 3 xomoM akTHBamii Ha HOMep (hiHaHCOBOTO Tene(oHy.
9.24.2  3niiicHioBary goctyn g0 RB24 B Oynp-sikuii uac 3a BIacHUM OaxkaHHSM 24 TOAWHM 7 THIB Ha THIK/ICHb.
9.24.3 IuinitoBatn 3a pomomororo RB24 OankiBCbki omepalii BiANOBiZHO 10 BHUMOr 1bOro JloroBopy Ta TeXHIYHHX/(QYHKIIOHATBHHUX

MoxxuBocteld  RB24 ta orpumyBaTH iH(bOpMAaLiio PO pyX KOIITIB HA paXyHKax.

9.24.4 Bwuwmararu Bix banka HamaHHs B npuMinieHHi banky abo B iHmmii cnoci6 3a qomoBieHicTio CTOpiH JOKYMEHTAIBHOTO IiATBEpIKSHHS

3naificaenHs KiieHtoM GaHKiBCHKOI omepariii 3a qormomororw RB24.

9.245 B Oynp-sxuit gac 3a BuacHUM OakaHHSM 3MiHMTH [lapons it Bxoxy B RB24. Bynp-sxuit HoBumit Ilapoms mins Bxomy B RB24 wmae

BijmoBinatu Bumoram RB24, ski BinoOpaxyrotbes KitieHTOBI Ha BiqmoBimHi# cropinmi CucteMu.

9.24.6 Bimmaneno po30iokyBaTi po6oTy crctemu nusixoM 3BepHenus 10 LIOK Bauky 3 0608 s13k0Bo10 Bepudikamiero Kiienta.

9.25.

bank mae npaBo:

9.25.1 Biamosuru Kiienty B aktuBarnii B RB24 y pasi nesignoignocti Haganoi Kiientom inpopmarii.
9.25.2 3arpumyBatu 00poOKy eIEKTPOHHHUX PO3paxyHKOBUX HOKyMeHTIiB KirieHra i crioBimaru Horo 3acobamu RB24 a6o mo Ttenedony, sKmo

€ CYMHIBH B IX JOCTOBIPHOCTI Ta BiATIOBIHOCTi YNHHOMY 3aKOHONABCTBY YKpaiHH.

9.25.3 3arpumaru abo BiIMOBHTH Y BHMKOHAHHI €JIEKTPOHHOIO pO3PaXyHKOBOTO IOKYMEHTa B THX BHIIQJKaX, KOJIH 3 ypaXyBaHHIM 3MICTy

KOHKPETHOI'O CJICKTPOHHOTO PO3PAaXyHKOBOI'O AOKYMCHTA, IEPECAAaHOI0 3 BUKOPHUCTAHHAM RBZ4, JJIA  BUKOHAHHSA onepaui’l' y
BiZ[HOBiZ[HOCTi 3 Z[iIO‘{I/IM 3aKOHOJJaBCTBOM pralHI/I BUMAra€TtoeCsd HaJaHHA JO0AaTKOBUX Z[OKyMeHTiB, nepeaadya SKUX B
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€JICKTPOHHOMY BHTJIS/Ii HEMOXKIIUBA.

9.254 BigMOBUTH y BHKOHAHHI €JIEKTPOHHOTO JIOKyMeHTa Ta Bimkmountu Kimienra Bin cucremm RB24 B pasi HasBHOCTI 3a00proBaHOCTi
31 crulaty 3a kopuctyBaHHS RB24 aGo inmi Hamani mocimyru 3 oOciyroByBaHHs paxyHKiB Kiienta mpotrsirom Oumbme Hik 60
KaJIeH/IapHUX JHIB, TTOBimoMuBIIHN KirieaTa SMS-TIOBiTOMIICHHSIM.

9.25.,5 Biaxmountu Kitienra Bix cucremu RB24 B pasi 3akputrs ycix paxyskiB B AT «Ab «PAITABAHK».

9.25.6 B Oymp-skuii Yac 3a BJACHOIO IHII[IATHBOIO Ta HA BIACHHUN PO3CYyd BHECTH 3MIiHH B YMOBM BHKOpHCTaHHi RB24 B  mopsaky,
BH3Ha4YE€HOMY UM J[0roBOpoMm.

9.25.7 brokyBatH, 3a YMOBH TONepeqHbOro moBimomieHHs Kiienta 3acobamm cuctemu, mocryn gm0 RB24 3 wmeroro  3milicHeHHs
npoiaKTHYHUX Ta PEMOHTHHX POOIT.

9.25.8  brnoxysaru nocryn Kiienra no RB24 B pa3i 4oTuphoX He BaNX clipoO aBTeHTH(IKaMil B CHCTEMi 3ac00aMu JOCTYITy a00 iHIINX Mi03p
B CIIpo01 maxpaichKuX Aiif ab0 MOpyIIEHHS pOOOTH CHCTEMH.

9.26. KutieHT 3000B’s13y€ThCS:

9.26.1. CBoeuacHO Ta B IOBHOMY 00Cs31 3milicHIOBaTH OoIutaty rnociyr bauky 3rigao nirounx Tapudis banky Ha 9ac HagaHHS TOCITYTH.

9.26.2. lnsa 3amoOiraHHs HE3aKOHHOTO BHKopucTaHHS RB24, mo0 BHKIIOYNTH HECAHKI[IOHOBAHE BHKOPUCTAHHS IOCIYT, JUI HAJIC)KHOTO
OTpUMAaHH MOCIYT 3 BUKopucrants RB24:

e  HeraifHo moBimomuTH baHK mpo  BTpary KOHTpomo 3a HOMepoM (iHaHcoBoro Tenedony. Hacrynna axruBaris Kiienta
BiIOyBa€eThCA Ha  TifcTaBi 3asBH Ha 3MiHy HoMepy (iHaHCOBOTO TenedoHy, noaaHoi Oe3nocepenuso Kiienrtom mo banky i3
3a3HauYEHHSAM HOBOTO HOMEpa (iHAHCOBOTO Tene(oHy,

e  CBOEYACHO BCTAHOBIIIOBATH JIOCTYITHI OHOBJIEHHs oIepamiiiHoi cuctemu i MobGineHOTO nomatky RB24, a takox cydacHe
AQHTHUBIPYCHE INpOTpaMHE 3a0e3NeUeHHs 1 CBOEYaCHO BCTAHOBIIOBATH HAa HHOTO OHOBJIEHHS aHTHBIPYCHHX 0a3 Ha CBOEMY
TenedoHi / MPUCTPOT, 0 BUKOPUCTOBYETHCS IS MiAKIIOYEHHS TesleOoHy KinieHTa 10 MobinsHoro nonatky RB24;

e  He BCTAHOBJIIOBATH Ha Tele(OHi / MPUCTPOi, IO BUKOPHCTOBYETHCS IS MIAKIIOYCHHs TeledoHy KiieHTa 10 MoOimbHOro
nonatky RB24 nenineH3iliHi onepauiiiHi cHCTEMH;

° He migKmoyatucs 1o MobinsHoro monatky RB24 yepes Wi-Fi Touku my0OmigHOTO H0OCTYIy, SKi HE BUMArarTh i1eHTHIKALIT
TIPY MiIKTI0YCHHI (BBEACHHS TS IMiJKITFOYCHHS MEPCOHATBHIX IMEHI Ta apoJis);

e  He 3aJMIIATH CBill TenedoH / MpUCTPii, 3 BAKOPHCTAHHSAM SKOTO 3/iHCHIOETHCSI OTPUMAHHS KITIEHTOM IOCIYT, 0e3 HarIsiay.

9.26.3. BukoHyBaTH BHMOTH IIbOTO IOTOBOpPY 3 oOciyroByBaHHs B RB24, camocriiiHO 3HalOMHTHCH 31 3MiHAMH B yMOBaxX KOpPHCTYBaHHS
MOCITYTOI0, 30KpeMa TapudaMu Ha mociayru baHky, o po3mimieHi Ha caiiTi banky.

9.26.4. He 3niiicaroBat B RB24 nii, 1110 MOKyTh IPU3BECTH A0 HEMOXJIMBOCTI IHIIMMH KIIIEHTAMH TTIOCTIHHO a00 THMYacOBO BHKOPHCTOBYBATH
CHCTEMY AMCTAHIIHHOTO 0OCIYroByBaHH:. Y pasi mopymeHHs KitieHToM 11b0r0 3000B'13aHHS, KOMIICHCYBAaTH 30UTKH 3amOAisHI OaHKY
Ta IHIIUM KJI€HTaM, BiAmoBigauMu aismu KiieHra.

9.27. BaHk 3000B'sI3y€ThCS:

9.27.1. 3abesneuntu Kiienry, akruBoBanomy B CHcTeMi, IOCTym [Uisi OTpUMaHHs iH(opMamii mo BCiM paxyHKaM, BiIKPHTHM Ha Horo iM’s
B banky.

9.27.2. 3abe3neunTn Ge3roTiBKOBE MepepaxyBaHHsS KOIITIB 3 paxyHKiB KilieHTa Ta BHKOHaHHs IHIIMX €JEKTPOHHMX po3nopskeHb KiienTa
3a gonomoror RB24 3rigno 3 ymoBamu 1poro Jlorosopy.

9.27.3.  OOpoOIATH Ta BUKOHYBATH MPUHAHATI Bij KilieHTa eNeKTPOHHI JOKYMEHTH BIAMOBITHO 10 YHHHOTO 3aKOHOAaBCTBA YKpaTHU Ta YMOB I[LOTO
Horosopy.

9.27.4. Hapasaru Kiienry indopmartiifai mocioyru, oo 6e3nocepeHb0 CTOCYIOThCS KopuctyBaHHs RB24.

9.27.5. BukonyBaTH 000B’s13KH, TiepeadayucHi UM JJoroBopom.

9.28. BimnosimaneHICTH 3a omepallii, MpOBe/ICHI Ha IiICTaBi epelaHuX B €IeKTPOHHOMY BHTIISI TOKyMeHTiB, Hece KimienT. KitieHT moromkyerbces,

o baHk He Hece BiNOBINAIFHOCTI 3a BUTPATH, MMOHECEH] KitieHToM ab0 TpeThOi 0CO00I0 B HACTYITHHX BUIAIKaX:

e BUKOHAHHsA BaHKOM JOKYMEHTIiB, HEepelaHHX B €JIEKTPOHHOMY BHIVIII Ta NMPUHHATUX JO BUKOHAHHS Y BIAMOBIAHOCTI 3 NpaBHJIaMHU,
BUKJI/ICHUMH B [1boMYy J[oroBopi;

e HEBHUKOHAHHS (HEHAJIGKHOTO BHKOHAHHS) BaHKOM JIOKyMEHTIB, NepejaHHX B €JIEKTPOHHOMY BHIJISII Ta MPHHHATHX Y BiANOBITHOCTI
3 TpaBWIaMH, BHKJIAJICHUMH B JaaHoMy JloroBOpi, BHACHIIOK (oOpc-MaXOpHHX OOCTaBWH, pillleHh YMOBHOBA)XEHHX OpTaHiB,
000B’I3KOBUX [I1 BUKOHAHHS BaHKOM;

e mopyueHHs Kiientom npaeun ekcruryaranii RB24, pexumy konogineHuiiHocti Bukopucranuas RB24, nepemaui indopmarii Tperim
ocobam Tpo JIOTiH Ta Mapoib BXOAY OO CHCTeMH, (iHaHcOBoro TenedoHy, Ha skuil HamxomaTh OTII, HECAaHKIIOHOBAHOTO JOCTYITY
TpeTix ocib 1o RB24.

9.29. 3a HeBuKOHaHHA a00 HEHAIC)KHE BHKOHAHHS ENIEKTPOHHMX JOKYMEHTIB, oTpuMaHHX bankom 3acobamu RB24 3a HasBHOCTI MpOBHHH
Banky, bank Hece BiANOBITaMBbHICTD Y BIAMOBIIHOCTI JI0 IBOTO JOTOBOPY Ta JiF0YOT0 3aKOHOJIABCTBa Y KpaiHU.

9.30. {opyuaroun 6aHKy BUKOHATH OaHKIBCHKY omeparito, KiieHT nae 3rony Ha 00poOky baHkoM mepcoHanpHUX JaHHX Ta iH(opMallii, HagaHux
Kunientom npu iHiuitoBanHi omepaunii B RB24. IliaTBepmkye, 110 MOBIIOMIICHHH Mo MpaBa, MOB's3aHi i3 30epiraHHsM Ta 00pOOKOIO
nepcoHaJdbHUX MaHux KilieHTa, BU3HAYeHMX YMHHHUM 3aKOHOJABCTBOM, OCi0, SIKMM IepelaroThCsl MepCOHAbHI JaHi, MeTy 300py JaHuX,
MO3HAYCHHX Y IPaBHUJIaX HaJaHHSI OaHKIBCHKHX MOCIYT, BU3HAUYCHHUX UM JIOrOBOpOM.
brokyBanus noctymy mo RB24 BinOyBaeThcst B pe3ynbTari HEMOXIUBOCTI 3xilicHeHHs bankom aBteHTHdikamii KiienTa otupu pasu
TIOCTIiNb, PO30JIOKYBAHHS JTOCTYIY JIO CHCTEMH 3JiHcHIOeThCs 1o m3BiHKY 0 LIOK Banky 3 Bepudikamiero Kiienra.

9.31. OcobnmBOCTI BiIKPUTTS Ta 00CITyrOBYBaHHS OAHKIBCHKOTO CTPOKOBOTO BKJIAy 3 BUKOpPHCTaHHSIM RB24:

9.31.1 IlixcraBoro s BiIKPHUTTS OaHKIBCBKOTO CTPOKOBOTO BKIamy € 3asBa KitieHta, siky BiH opmye 3 BukopuctanasM RB24 ta migmucye 3
HakiagaHusm OTII, y croci6 Busnauenmii JloroBopom. Taky 3asBy Kitienta, mo Hamana 3acobamu RB24, BaHk BBakae TOTOXHUM
MiUCaHHIO 3asBK Ha TIPUEIHAHHS Ta IOTO/PKEHHS yMOB, 11b0T0 JloroBopy.

9.31.2 banuk, Ha miacTaBi otpumanoi yepe3 RB24 3asBwu, BinkpuBae GaHKIBCbKMH CTPOKOBHI BKJIaJ, BIINOBIAHO 10 oOpanux KiieHTOM yMOB,
Ta HeOoOXiZHI BKJIaJHI paxyHKH.

9.31.3 Bwux Bxiaxy, ymMoBH #oro po3MilieHHs (CTpPOK po3MilleHHs Bkiamy, MpolleHTHa CTaBKa, MEpiOANMYHICTh CIUIATH MPOLEHTIB, YMOBH
JOCTPOKOBOTO HOBEPHEHHS, MOXIIUBICTH IOINOBHEHHS/YaCTKOBOTO MOBEPHEHHS), 1HIII YMOBH Ta NapaMeTpH PO3MIIIEHHS 0OpaHOro
Knienrom Bxiramy 3a3nauarorsest y 3asBi Kimienta BcranoBienoi bankom dopmu, odopmizeHol ta noxanoi 1o banky 3 BUKOpHCTaHHIM
RB24 3a ymoBamm Ta mpaBWIaMH, BCTAHOBICHMMH baHkOM Uit 0OCiIyroByBaHHS KIi€HTIB 3a Jomomoroio RB24, BuxnmageHumu y
Jorosopi.

9.31.4 TIlpouenTHa cTaBka 3a BKiIagoM BCTaHOBIIOETCS 3TiTHO 3 yMOBaMHu 3anydeHHs1 Bkianis, unHHnmy B banky Ha aeHp BinkputTs Briany.
Po3Mip npoueHTHOT CTaBKH 3a3HAYAETHCS Y 3asiBi.

9.31.5 3 Buxopucranasim RB24 KiieHT MOe BiJKPUTH CTPOKOBHH JCMO3UTHHI BKJIAJ TITBKKA Ha CBOE iM’sl Ta Ma€ MOXKJIMBICTH OTPUMYBATH
HPOLIEHTH Ta MOBEPHYTH BKJIaJ| TUIbKH Ha CBOI BIIKPUTI paxyHKH y baHky.

0.31.6 Po3MimeHHs BKJIagy IPOBOAUTHCS ILIIXOM OE3rOTIBKOBOTO HepepaxyBaHHs KOIITIB Ha BKJIAIHUH paxyHOK. BpaxoByrodui crenudixy
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po6otu cucremn RB24, po3MilieHHsT KOIITIB IPOBOIUTECS 3 BUKOPUCTAHHAM TPAH3UTHOTO paxyHKy 3739, TOOTO 3 BKAa3aHOTO paxyHKY
KOIITI CHOYATKy 3apaxOBYIOThCS HA TPAH3UTHUI PaXyHOK, a MOTIM Ha BigkpuTHid KilieHTy 1emo3nTHUI paxyHOK.

9.31.7 B pasi nomanns banky 3asBu B onepauiitauii gac, BiJKpHUTTS JEHO3UTHOTO PAaXyHKY Ta IepepaxyBaHHs KOIITIB HA AEMO3UTHHI paxyHOK
BiIOYBA€THCSA I[OTO OlepariifHoro mHs. B pasi momaHHs 3asBH y He ornepauiifHuil yac abo y BUXIIHHI (CBATKOBHH) JeHb, BIAKPHUTTS
JIETIO3UTHOTO PAaxyHKy Ta IepepaxyBaHHS KOIITIB HA JETMO3MTHUH PaxyHOK BinOyBaeTHCS HA IOYATOK HACTYITHOTO OIEPAlifHOTO JHS
Banky.

9.31.8  Skio Ha MOMEHT IepepaxyBaHHs KOIITIB 3 00paHoro KiTieHTOM paxyHKy KOLITIB Ha paxyHKY He JOCTaTHbO, BaHK Iemo3uTHHUIl paxyHOK
HE BiKpUBa€ Ta 3asiBa BBAKAETHCA HE MPUIHATOIO. PO3MIiIlIeHHS KOIITIB BUKOHY€EThCA TUIBKH B IOBHIH cyMi, Bka3zaHii Knienrom y 3assi.

9.31.9 Ilicis BiOKpHUTTS AEMNO3UTY Ta po3MilleHHs kowmrTiB KiieHT mMoxe po3apyKyBaTé 3asBy Ha IpHEAHAHHS 10 «J{0roBOpy KOMILIEKCHOTO
0aHKIBCHKOTO 0OCIYroByBaHHS (Di3WMYHUX OCi0» (BIAKPHUTTSA Ta OOCIYTOBYBaHHS NEMO3UTHHUX PaxyHKiB B HAIllOHAJbHIN Ta 1HO3EMHIH
BAaJIIOTI).

9.31.10 Skimo ymoBamMH JAEMO3MUTY MependaueHa MOMKIHBICTH 3/ifICHEHHsI MOMOBHEHHS NEMO3UTY, KOIITH BHOCSATHCS OE3rOTIBKOBO, HIISIXOM
nepeka3y 3 paxyHky Kuienra, Bimkputoro B Banky, 3 BukopucranusM RB24 3a ymoBamu Ta mpaBuiamMH, BCTaHOBJIEHHMH BaHKOM
IUIS TIepeKasy KOILTIB.

9.31.11 Sxmo 3rigHo i3 ymoBamu Bkiamy, mo oOpanumii KiieHToM y BimHOBIimHIH eneKTpoHHI 3asBi, BUIUIaTa NPOLCHTIB 3MiHCHIOETHCS
IIOMICSIHO (200 3 IHIIOIO MEPiOAMYHICTIO), TO IPOIEHTH 3apaxOBYIOTECS Ha paXyHOK BKa3aHHUH BKJIAJHUKOM y 3asBi.

9.31.12 TocTpOKOBOT0 MOBEPHEHHS BKJIAMYy, IO BIAKPHUTO 3 BUKOpPHUCTAaHHSIM RB24:
9.31.12.1. SIkmo ymoBaMHM JOTOBOpY a0o y BIANOBIAHOCTI N0 3aKOHY IepenbadeHa MOXKIHMBICTH 3JIHCHEHHS IOBHOTO abo
YacTKOBOTO TOBEPHEHHSA  KOIUTIB 3 AEMNO3UTHOTO PaxyHKYy IO 3aKiHYEHHA CTPOKY JOTOBOPY Ta He mependadeHa (yHKLIiIOHAIbHA
MoxJMBicTh RB24 Ha BiAMOBinHI Ail, Take MOBEpHEHHs 3AiiicHIOeThesi bankoM 3rimHo momanoi KiieHToM — 3asBH Ha MOBEPHEHHS
KoWTiB B migpo3ain banky me 3apeectpoBaHo Aemo3uTHuMi moroBip. IHopMmaris mpo mimposain posmingyetsess B RB24. Topsimok
BHUKOHAHHS 3a5IBU Ha JOCTPOKOBE MIOBEPHEHHS KOLITIB Ta PO3ipBaHHs J0TOBOpY, mepexdadeno myHkrom 13.5.3.1. mporo morosopy.
9.31.12.2. SIkmmo ymoBamMH JIOroBOpY Ta ()YHKIIOHAJBHUMH MOXJIMBOcTAMH RB24 mepenbaueHa MOXIMBICTB 3IiHCHEHHS
MOBEPHEHHSI KOIITIB 3 JICMIO3UTHOTO PaxyHKY 0 3aKiHUEHHsI CTPOKY JIOTOBOPY, TaKe MOBEPHEHHs 3IHCHIOEThCSL BaHkoM 3rifHO mogaHol
Kiienrom 3asBu Ha moBepHeHHs kowTiB B RB24.

Haxnananus krieatom OTII y crioci6 BusHauenuii JloroBopoM npu nojanHi 3asBU Ha OBepHEHHs KomTiB y RB24 Bank BBa)kae TOTOXKHIM
MiAMICaHHIO BiAMOBIIHO 3asBM HA IOBEPHEHHSI KOIITIB B MiAPO3/iii baHKy e 3apeecTpoBaHO AETIO3UTHHI JOTOBIp.
Tlopsiook po3ipBaHHs 1OroBOpY, mependadeno myrkramu 13.5.3.3-13.5.3.5. uporo morosopy.
9.31.13 TloBepueHHs cTpPOKOBOro Biamy mpoBoauThCsi BaHKOM B IeHb 3aKiHUSHHsI CTPOKY po3MilieHHs1 Bruany, sikuii 3a3naqennii y 3assi. [Ipu
npoMy baHK camocTiifHO mepepaxoBye cyMmy Bkiany Ta cyMy HapaxOBaHHX MpOLEHTIB 3a Bkimamom Ha paxyHok KitieHTa, BKasaHMiA
B 3asBi. (V pasi BIICYTHOCTI TaKOro paxyHKy Ha MOMEHT ITOBEpHEHHs KomTiB baHK BigkpuBae /Uil BKIaAHHWKA paxyHoOK 2620 must
o0JIIKy KOIUTIB JEMO3WTY Ha BUMOTY Ta IIepepaxoBye CyMH BKJIAJy Ta HapaxOBaHUX, ajie He cIutaueHnx KiiieHTy mpoueHriB). SIkmio
JIeHb TOBEpHEeHHs Briany npunamgae Ha HepoOouHii 1eHb, TO OBEpPHEHHs cymMu Bxiany npoBoautecs bankom Ha HacTymHui nepmmit
oTepaIliifHuii 1eHb.
9.31.14  YmoBu HapaxyBaHHs MPOLICHTIB, TOBEPHEHHS BKJIAAy Ta iHII, KPiM 3a3HAYCHUX B [[bOMY PO3AiTi, BUKIaaeHi B mynkrax 13.4.1, 13.4.7-
13.4.14 uworo Jloroeopy.
9.32. IligcraBoto Juist BIAKPUTTS paxyHKY Ta oopMITeHs IuaTixHOI KapTkH € 3asBa KiieHra, sky BiH Gopmye 3 Bukoprucranusam RB24 ta nianucye
3 HaknaganHam OTII, y cmoci6 BusHauenuit JloroBopom. Taky 3asBy Kiienra, mo Hagana 3acobamu RB24 Bank BBakae TOTOXHIM
MiANUCaHHIO 3asBM HA MPHEAHAHHA Ta MOTOPKEHHS YMOB, IHOTO JloroBOpY.
9.33. KutieHT, BiAMOBIAHO /0 AiF0Y0TO 3aKOHOAABCTBA T4 YMOB IOT0O J[OTOBOpY, MOKE 3IICHIOBATH BAIIOTHI OTeparil KyIiBJi/mpoaaxy/oOoMiHy
0e3TroTiBKOBOi iHO3eMHOT BaJIFOTH, IO € HA IIOTOYHOMY/KapTKOBOMY PaxyHKY I1boro KitieHTa, 3 0THOYacCHUM 3apaxyBaHHSIM CyMHU KOIITIB Bif
Takoi omeparii Ha HOro paxyHOK, Ha MiACTaBi 3asBU (NaJi — €JIEKTPOHHA 3asBa), SKa OQOPMIIIOETBCS y CHCTEMi TUCTAHIIHHOTO
oOcnyroByBaHHs paxyHkiB RB24, Ha HacTymHHX yMoOBax:
9.33.1. Omepariii KymiBmi/mpoaaxy/o0MiHy 6€3roTiBKOBOI iHO3eMHOT BaTIOTH (aiti — BamoTHi onepariil) mpoBoAsThcsi baHkoM Ha mijicTaBi 3asiBU
BIZIMOBIZTHO IO BUMOT JIi0YOT0 3aKOHO/IABCTBA, 32 YMOBaMH BHKJIaJeHUMH Y IIboMy JloroBopi Ta B pamkax npasui i Pernmamenty poborn RB24.
9.33.2. Kitientu 37iiicHIOIOTh BanroTHi omepallii B MekaxX HACTYIMHOTO JIMITy: OfHIH (i3nuHiii 0c001 B OJMH KaJCHIAPHUMN JACHb Y MEXKaX OJHOTO
0aHKy, B 3araJIbHIN CyMi, II0 € MEHIIOI0, HXXK HE3HAYHUI1 pO3Mip BAJIFOTHOI omeparii, y 3Ha4eHHi, BCTAHOBICHOMY YHHHUM 3aKOHOJIAaBCTBOM
VYkpainu;
9.33.3. EnextpoHHa 3asiBa Ha KYIIiBJIIO/TIpoJak/00MiH iHO3eMHO1 BamtoTH, o Kiient Hagae no banky RB24, minrBepmxyerscst KimieHToM nuisxom
Haknaganas Kiiearom EIN y surisini OTII, y crioci6 Bu3HaueHui JJoroBopom.
Kypc (kpoc-Kkypc) BiAIOBIAHOI yroax Mpo KyMIBIIO, IPoAax abo 00MiH iHO3eMHOT BaTIOTH BCTAHOBIIOEThCS BaHKOM caMoCTiitHO Ta HagaeThes
Ha po3riaa Kiienra o miareppxeHHs EneKTpoHHOI 3asBH.
KunieHT nonepeaHp0 03HaHOMHBCS 3 KypcoM (KpOoc-KypcoM), yMOBaMH HaJlaHHs nociayru ta Tapudamu banka ta miaTBeppKye CBOIO 3roay Ha
BHKOPHCTOBYBATH BKa3aHOTo cepBicy baHky, IuisixoM miaTBepkeHHs1 EnexTpoHHoT 3as1B1 y crioci6, nepenbayenuii JJoroBopom.
EnextponHa 3as1Ba Jli€ MPOTATOM CTPOKY, HEOOXiTHOTO JJIsi BHKOHAHHS TaKol BaJFOTHOI orepariii. bank micis 3ailicHeHHs BanrotHoi omeparii
30epirae 3asiBy B €JIEKTPOHHIN GopMi.
[icns 3xiticaenns BaxrotHoi onepaniit KimieHT Moske caMOCTiitHO OTpUMAaTH iHPOPMAIIIIO TIPO CyMy KYIUIEHOT, IPOJaHo1, 0OMIHSIHOT iHO3eMHOT
BAJIIOTH, KypcC, 3a SIKMM iHO3eMHa BayoTa Oyia KyIieHa, MpojaHa, OOMiHSHA, CyMy BCIX BHTpAT, SIKy crutatuB KimieHT 3a mpoBeeHHS nuX
omepaiiii, IULSIXOM poO3ApyKyBaHHs EnekTpoHHO! 3asBu, ska (GopmyeTbcs 3a (opmoro, BctanoriaeHoio Jlomatkom 19 nmo Jlorosopy.
EnextpoHHa 3asBa GopMyeThCs 3a KOXKHOIO BantoTHoro omneparieto.
9.33.4. Bank ans 3niiicHenHs BanmoTHoi omnepanii nonepenHbo nepepaxosye kot Kiienta Ha okpemuii 6anancoBuii paxyHky 3739. Kowmiciiina
BHHAropo/ia 3a Take repepaxyBaHHs HAPaXOBYEThCs 3rifHO 3 Airounmu Tapudamu banky.
9.33.5. Ilopannasam Enekrponnoi 3assu KiieHt nopydae banky:
® cIucaTd 3 MOTOYHOI'O/KAPTKOBOTO PaxyHKY, SKWil BIAKPUTO B pamkax 1poro JloroBopy, o0csar KOWITIiB omeparii Ta cyMy KoMmiciitHOT
BHHAropo/y, 3rifHo 3 xitounmu Tapudamu baHky;

e repepaxyBaTd oOCsT KOIUTIB oneparii Ha paxyHok 3739;

e IIepepaxyBaTé OOCST KOIITIB ONEparlii 3 TPaH3UTHOTO PaXyHKy Ha BKa3aHHWI y 3asBIli paxyHOK, IO BikpuTo y baHky.

9.33.6. Bauk ne npuiimMae/moBepTae 6e3 BukoHaHHs1 Enextponny 3asBy Kiienra:

e  IIpM 3aKiHYEHHI TepMiHy 11 fii,

e y pasi po30DKHOCTI Kypcy (Kpoc-Kypey) banky Mik Kypcom , o [isiB Ha yac migTBepukeHHs EnekrponHoi 3asBu KitieHTOM Ta Jirounm
Ha MOMEHT 00po0Oku onepariii bankom;

e SKINO paxyHOK IS 3apaxyBaHHS 3a0J0KoBaHMIT Ta/abo He mependavyac MOXKINBOCTI IIOTIOBHEHHS,

® y pasi BiICYTHOCTI/HEJOCTATHOCTI KOIUTIB Ha PaxyHKYy Ul BHKOHAHHsS 3asiBH Ta CIUIATH KOMicii 3a Oe3roTiBKOBe MepepaxyBaHHsS Ha
Tpan3utHUi paxyHOK 3rifHO 3 Tapudamu banky,
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SKILO BUKOHAHHS 3as1BH PU3BE/IE 10 HEBUKOHAHHS baHKOM, 3riJJHO i3 3aKOHOIaBCTBOM Y KpaiHH, JOKyMEHTa CTOCOBHO LIbOTO KJIi€HTA PO
apemT Ha MaiHO (KOwWTH), 3a00pOHY BUMHEHHs NEBHHUX [iii a00 Mpo yTPUMAaHHS BiJi BUMHEHHS NEBHHUX [iif, 3a00pOHY OGOpPKHUKY
po3mnopsimKaTcs Ta/abo KOPUCTYBAaTHCS MaitHOM (KomTamu), sike(i) Hale)KUTh(aTh) oMy Ha MpaBi BIACHOCTI a00 MPUMYCOBE CITUCAHHS
KOIITIB.

B IHIIMX BHIAAKaX, epei0adeHuX Ail04YMM 3aKOHOJABCTBOM Ta MM JIOroBOpOM.

[Ipu moBepHeHHi 6e3 BukoHaHHS bankoMm EnekTpoHHOI 3as1BH, cyma 00CsSTy KOILITIB oIepalii Ta cyMa KOMicii, HOBepTaeThcad Ha OTOYHUH

PaxyHOK, 3 SIKOTO BOHU OyJIM CIICaHi IPOTAToM 7 poOOYHX JHIB.

9.33.7. Kutient Mae mpaBo Bixknmmkatu 3 banky, EnekrpoHHy 3asBy 10 MoMmeHTy 1i BukoHaHHS BaHKOM y mMOBHIi ab0 9acTKOBil cyMi IIIIXOM
MOJIAaHHS JIMCTa PO BIJKIMKAHHS, CKIAJCHOIO B JOBUIBHIA (opmi Ta miamucanoro KiientoM. JIMCT HamaeThecs JO MiAPO3AUTY e
00CIIyTOBY€ThCSl MTOTOYHUH/KAPTKOBUH paxyHOK KIi€HTa, 3 SKOTO 3MIHCHIOEThCSA oOImeparis. BinkimukaHHS 3asBKH 3IIHCHIOETBCS 3
BigmkoxyBaHHsIM KilieHTOM NOB’sI3aHMX 13 TaKUM BIOKJIMKaHHSIM BUTpaT banky Ta 0e3 BimmkonyBaHHA bankoM Komicii 3a 6€3roTiBKOBHI
nepeka3 Ha TpaH3uTHHUIT paxyHOK, 110 Oys1a HapaxoBaHa 3riaHO 3 Tapudamu bauky.

10.1.

10.2.

10.3.

10.4.

10.5.
10.6.

10.7.

10.8.

10.9.

10. YMOBH, NOPSAOK HAJAHHSI OBEPIPA®TY HA IVIATIZKHY KAPTKY.

Banx moxxe Hamatm KiieHTy-pesuneHty VYkpainm — BracHHKY KapTkoBoro paxyHKy kpeanTHi komtH y ¢opmi OBepapadty, 3rimHO
HAJIC)KHUM YHHOM 3aIrloBHEHOT Ta migmucanoi Kimienrom 3asBu Ha mpuemHanHs Ta 3riqHo « YMOB HAJZTAHHS, OBCJIYTOBYBAHHS
OBEPJIPA®TIB TA YMOB BIJAKPUTT1, OBCIIYTOBYBAHHS KPEJUTHUX KAPTOK JJIS KJIIEHTIB AT «Ab «PAJJABAHK»,
«YMOB HAJZIAHHJ, OBCIIYTOBYBAHHS OBEPIPA®TIB TA YMOB BIAKPUTTS, OBCJIYTOBYBAHHS KPEAWTHUX
KAPTOK JUIA CIHIBPOBITHHUKIB AT «Ab «PAJABAHK» (Jomatox Ne7, 7.1 no [orosopy), (mami — YMoBH), fKi €
HEBiJl €MHOI0 YaCTHHOK HIboro JoroBopy, Ta BiAMOBIZHO 10 BCTaHOBIeHHX bankom mpaBwi. Hamamns OBepapadty iHIIUM
Krientam Ta Ha iHIIMX yMOBax 00yMOBIIOETHCSI OKPEMHUMH yKIaIeHUMH JloroBopamu.

Ogepapadr 3a KapTkoBuM paxyHKOM, IPU3HAYSHUM JUTS 3apaxyBaHHs BUKIIOYHO HEHCIi abo coliabHOT TONOMOTH He HalaeThCsl.

Osepapadgrt Ha KapTkoBOMy paxyHKY BHHHKAE Yy pa3i NPOBEACHHS BUIATKOBHX omepauii 3a KapTKOBUM paxyHKOM 3 BHKOPHUCTaHHSIM

BUITyIIeHHX 10 Hboro KapTok (abo iHIIMX 3aKOHOJABYO BCTAHOBJICHMX IUIATDKHHX IHCTPYMEHTIB) Ha CyMy, LIO IEPEBHUIIYE 3aJIHIIOK

rpomoBux komrtiB Kiienra Ha KapTkoBoMy paxyHKy, aje B Mexax JiMiTy OBepapadTy, BU3HaUYeHOTo 3asBOIO Ha NpueaHaHHA. [IpaBo Ha

3MiHY JIMITY € 0e3yMOBHHMM IIpaBOM OaHKY.

CTopoHHN AN 3roJy, IO NPH BU3HAYEHHI MOJAIBIIOro po3Mipy itimity OBeprapadty baHk kepyeTbes BHYTPIIHIMA HOPMAaTHBHUMHU

IokymeHTaMH baHKy Ta YMHHUM 3aKOHOAaBCTBOM Ykpainu. [Ipu npomy KirieHTy Moske OyTH BCTaHOBIICHO JiHIIe OAuH JiMiT OBepapadry

Ha yMOBaxX BH3HA4YEHHX 3asBOIO0 Ha MpUENHAHHA Ha po3cyn banky. Po3mip mimity OBepapadTy, BcTaHOBIEeHHH baHkoM, MOBigOMIISETHCA

Krnienty nusixom Hagcunmanas fiomy SMS-moBigomieHns Ha HoMep MoOinbHOTO TenedoHy, mo 3a3HadeHuil Kmientom y 3asBi Ha

npuenHaHHg abo B iHIIIH 3asBi, nependaveHiit uum JJoroBopoM, Ta 3rigHo sikoi Kmienty Hamaerscs OBepapadr. Y pasi Hesroau Kiienrta

i3 BcraHoBIeHUM bankom posmipom miMiTy OBepapadty, Kmient Ha mporssi 21 (J[BagusTh 0oIHOTO) KaleHIApHOTO JHS ITOBHHEH

3BepHyTHCS 10 banky, i3 3asBoro Ha nmpuexHaHHS, 3rinHo sikoi KiienTy Hamaetsest OBepapadT, Ta MOAATH MUCHEMOBY 3asBY Hpo me. Y

BUTIAJKY, K0 KITieHT MpOTSIroM BKa3aHOTO CTPOKY HE 3asBUB IIPO CBOO HE3TOAY 3 pPO3MIpOM BCTaHOBJICHOTO JiMiTy OBepapadTy Ta/abo

3xificHuB nepury [lnatixkHy omepariiro Ta ckopucrascs JiMiToM OBepapadTy micis oTpuMaHHs BkazaHoro SMS-moizomienHs banky,

sroma Kiienra 3 ymoBamu HamanHS OBepapadTy BBaKaeTbCs MiATBEPIKEHOK. 3a YMOBH IOTPHMaHHS BaHKy 3a3HaYEHOTO IMOPSIIKY
noBinomnenHss [lo3nvanpHuka mpo 3MiHy JimMity OBepapadry Ta BiacyTHOCTI 3asBu [lo3nyuansHUKa PO BiAMOBY BiJ 3MiHEHHS JIMITY

Ogepapadry, 3mina miMiTy OBepapadTy BBaXa€eTbCsl Y3TOPKEHOI, He MOTpedye mianmucanHs OyIb-IKUX JOJATKOBHX 3asB, TOMOBHEHB,

y3rOJUKeHb Ta I[I03M4abHUK Hece BCi PU3HKH MOAAIBIIOT0 KOPUCTYBAHHS MOCITYTOO.

Cyma 3aboproBanocti 3a OBepapadhToM BU3HAYAETHCS SIK JIeOETOBHI 3auIIoK Ha KapTKOBOMY paxyHKYy.

Bank Mae mpaBo ThMuacoBo BimMoBUTH B HajaHHI [lo3mvanpHumkoBi OBepapadry BimmoBimHO a0 yMoB mporo JloroBopy Ta B pasi

BiZICYTHOCTI BiJIbHUX KOIITIiB y baHKy..

Bank mae mpaBo THMYacoBO NPU3YNHHUTH HamaHHs [loznuansHukoBi OBepapadty (TOOTO MPUIMHUTH MOXKIHBICTH il [lo3ndanpHuKa

3IIHCHIOBATH Omeparii 32 HOTOYHUM PaxXyHKOM Yy CYMi, IO TIEPEBHIILYy€E KPEAUTOBH 3QJMIIOK Ha IIbOMY PaxyHKY) y TAKUX BHIaJKaX:

® TOPYIIEHO OYyAb-sIKi YMOBH OTO JJOTOBOpY, y T.4. MPOCTPOUEHO BUKOHAHHS OYAb-SAKOTO 3000B’sI3aHHS 110 CIUIATI KOMICiii, TIPOIICHTIB,
OCHOBHOTO OOpry Ta iHIMX IaTexiB 3a OBepapadTom;

e Hacrana Oyab-sKa 3 00cTaBuH, nependoadenux m. 10.13.;

®  HAKJIAJICHO apelITH Ha NOTOYHI paxyHku [To3nuanbHuka y baHky;

e moripmuBcs piHaHcoBHi cTaH [lo3nuansHuKa;

®  SKIIO BiJIKPUTO KpUMiHAJIbHE MPOBA/DKEHHS a00/Ta MOPYIICHO KPUMiHANBHY cripaBy npoTu Ilo3udanbHuKa,;

e ormeparis, Ha 3iHCHEHHs sKOi [[03MYabHUK OTPUMYE TPOIIOBI KOMITH (TOOTO omeparlisi, ATk, 3a SAKOI 3IHCHIOEThCS 32 PAXYHOK
Osepapadry), He Binmoimae BuMmoraMm 3akoHy Ykpainm «[Ipo 3amobiraHHs Ta TpOTHAII0 Jeraiizamii (BIAMHBAHHIO) IOXOIB,
OJIep)KaHUX 3JIOYHHHUM LUTAXOM, (piHaHCYBaHHS Tepopu3My Ta (iHAHCYBaHHIO PO3MOBCIO/UKEHHS 30pOi MACOBOTO 3HHUILICHHS;

e BcraHoBIeHHs HanioHanbHuM GaHKOM YKpaiHH 4d iHIIMMH YHOBHOBaKEHUMH OpPraHaMH JIep>KaBHOI Blai OOMEXKEHb 3a OlepalisiMu
0aHKIB 3 KpeIuTyBaHHS a00 3MiHa iHIIIOTO 3aKOHOAaBCTBA Y KpalHH, IO BIUTMBAE HA MOXJIMBICTh BUKOHAaHHS bankom 1poro Jlorosopy;

e 3MiHH Ha ()iHAHCOBOMY PUHKY YKpaiHi a00 Ha MDKHApPOIHHX (hiHAHCOBHMX PHHKAX IMPOIEHTHHUX CTABOK Ha KOIITH, 1[0 BHAAIOTHCS 200
3anmy4aloThcs bankom, 3MiHM 00JiKOBO1 cTaBkM HamioHanbsHOTO OaHKy YKpaiHH, HECTIPUATIMBOTO KOJIMBAHHS BapTOCTI TOBAPIB YU
KypciB iIHO3eMHHX BaJIIOT, 3MiHH y 6aHKIBCHKOMY 3aKOHOJIABCTBI, SIKi BIUITMBAIOTh HA CTaH KPEJUTHOTO PUHKY YKpaiHu;

e oTpuMaHHs iH(pOpMaIil 11010 MO30BHUX 3asB 0 [To3nyaibHuKa a00 BUKOHABYMX MPOBAIKEHB, CyMa I'POLIIOBUX BUMOT 3 SIKUMH Y JIBii
nepesuirye po3mip Osepapadry.

Tum4acoBe NPHU3YNHMHEHHS MOJaNbIIoro HamanHs OBepApaiTy o3Hadyae mpaBo baHKy He HajaBaTH B MOJANBIIOMY KPEIHTHI KOIITH
KuieHTy, mpu 1bOMY CTPOK BUKOHAHHS OyIb-SIKMX IPOIIOBUX 3000B’s13aHb [To3nuanbhuka 3a OBepapadToM BBaXKaEThCsl TAKKUM, 110 HACTAB
B JICHb BCTaHOBJICHHS HYJIBOBOTO JIMITy, a Ha CyMy 3a0OproBaHOCTi HapaxoBYeThCs LuTpadHi caHKIi, mepenbadeHi yMOBaMHU L(OTO
JHorosopy. [Tonanbiie noBepuenHs [1o3udaibHUKOM 3a00pProBaHOCTI 3AIHCHIOETHCS B CTPOKH Ta Ha YMOBAX, BU3HAYEHUX LM J[OroBOpOM.
[Micns npunusaeHHst Ail 0OCTaBUH, SKI CTaad MiJCTABOIO UIsi TUMYacoBol BigMoBM y HamaHHi OBepapadTy y T.4. TOBHE MOTAIICHHS
3a00proBaHOCTi 3a HapaxoBaHWMH wITpahHUMHU caHKUisMH Ta OBepapadrom, BaHk Moxe BIZHOBHTH KpenuTyBaHHs Ilo3MyaibHUKA
(BcranoButu ITosuvanbHuky Jgimit OBepapadTy, Bu3HaueHHH 1M JloroBopom), a cTpok moBepHeHHs OBepapadTy BH3HAYa€ThCS
BIATIOBIHO 10 CTPOKYy, 3a3HadeHoro y mboMy JloroBopi. BimHomnemns  mimity OBepapadTy HpoBOIMTBCS IicHs 3aKiHYEHHS
omnepaniitnoro aus banky, B sskomy Oyna moramieHa 3a00proBaHICTh y MMOBHOMY 00Cs3i, y T.4. 3a00proBaHICTh IO IPOIEHTaX, KOMICii,
OCHOBHOMY 0Opry, MeHi Ta iHmoi 3a00proBaHocTi 3a UM J[oroBopom.

10.10. Io3nuanbHUK 3000B’I3y€ThCs MOBepHYTH OBepApadT Ta CINIATHTH MPOIEHTH 3a KopucTyBaHHS OBepapadToM Ta iHITY 3a00pPTrOBaHICTh

Yy TOpsAAKY Ta Ha YMOBaXxX, BUBHAYCHUX Z[OI‘OBOI)OM, 3asBorO Ha TNpU€E€JHAHHA Ta YmMoBamu.
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10.11. Tosepuenns OBepapadTy 3A1HCHIOETHCS IUITXOM TOTIBKOBOTO a00 0€3roTiBKOBOTO IMonoBHeHHsT KapTkoBoro paxyHky. JlaToro noBepHeHHSI

10.12.

OsepapadTy BBaxkaeTbesl JaTa, KOJIM BHACHIIOK 3apaxyBaHHS Ha KapTkoBuili paxyHok [lo3uuanbHHKa TPONIOBHX KOIITIB 3aJUIIOK
Ha KapTkoBoMy paxyHKy Ha KiHeIb omepariiHoro qus baHky € kpemuToBUM (TTIO3MTHBHHM) a00 HYJIBOBUM 3 YpaxXyBaHHSAM IOPSIIKY
HorameHHs 3a00proBaHoCTi, ependadeHoro numM JJorosopom.

Ocraro4nuii TepMiH noBepHeHHsT OBepapadTy BU3HAYAETHCS:

10.12.1. y mopsiaxy, Bu3Hadenomy 1. 10.13. uporo Jorosopy;
10.12.2. y pa3i 3aKkpHUTTS KapTKOBOTO PaxyHKY;
10.12.3. 3 mixcraB, nepen0avYeHIX IIF0YAM 3aKOHOIaBCTBOM Y KpaiHu Ta UM J[oroBOpoM.

10.13.

10.14.

10.15.
10.16.

10.17.

10.18.

10.19.
10.20.

10.21.

10.22.

10.23.

10.24.

10.25.

10.26.

10.27.

Bank Mae mpaBo BCTaHOBIIOBATH HYJIBOBHH JiMiT OBepapadTy 3 HACTaHHAM OCTaTOYHOTO TEPMiHY MOBEPHEHHA Ta 3aKPUTH JIMIT
Osepapadry B3araii mpu HacTaHHI Oyab-sKOI 3 HepeNiueHnX HIDKYe BiAKIAQJIBHUX OOCTAaBHMH 3 HACTYIHHM IOBIIOMIICHHSM IO Iie
Kiienra nusixom BimmpaBkun SMS-moBimomieHHs Ha HoMep MOOUIBHOTO TenedoHy, mio 3asHadueHuil KitieHToM y BigmoBigHilt 3asBi
Ha TIPUETHAHHS:

e Hecruiara KirieHToM Oyap-sK0i CyMH, SKa MiAJSrae cIuiaTi Ha Kopucth banKy BiamoBiaHO 1o nporo JloroBopy Ta/ab0 HeBUKOHAHHS 200
HCHAJIe)KHE BUKOHAHHS KiTieHTOM Oynb-KUX 1HIIHX OOOBSI3KIB 3a 1M JIOrOBOpOM, a TaKkoX MO OyIb-IKOMY IHIIIOMY JIOTOBOPY,
yknageHomy Mk barkowm i Kiienrowm;

e BHJBICHHS TaKWMH, L0 HE BIAMOBINAIOTH MIMCHOCTI, JOKYMEHTIB Ta/abo indopmanii, mo Oymu Hamani Kiientom Banky 3 meToro
OTPUMAaHHS KPEIUTHUX KOWITIB 3a 1M JloroBopom abo BusiBneHHs bankom Ttoro, mo nacnopt Kiienra Oymno BTpaueHO, BUKPAZAECHO
Yy 1HIIUM CIIOCOOOM MacmopT BUOYB 3 HOTO BOJIOMIHHS;

e HasgBHICTH y baHKy 00IpyHTOBaHOI MMi0O3pH I0J0 HECAHKI[IOHOBAaHOTO BUKOpHUCTaHHA KapTku, emiToBaHOi 3a JloroBopom, abo iHIIHX
Kaprok, emitoBannx bankowm;

e onepxaHHi baHkoMm Bix iHOIMX ()iHAHCOBO-KPEAWTHHUX YCTAHOB, IHIIMX KPEIUTOPiB, AEPKAaBHUX OpPraHiB BIAAW HEraTHBHOI
iHpopmanii npo KiieHTa, mo cBiAYUTH PO HEBUKOHAHHS (HEHaJe)KHE BUKOHAaHH:S) KitieHTOM cBOiX 3000B's3aHb mepen TpeTiMu
ocobamu abo npo HajauHs KitieHTOM HemocToBipHOT a0 cdanbcudikoBaHOi iHpopMAallii 3 METOI0 OTPUMAaHHS 1HIINX KPEANTiB/TIO3HK,
a TaKoJX 1HIIOT iH(pOpMaIlii, IO € MiJCTaBU CYMHIBATHCS Y HAISKHOMY BUKOHaHHI KiieHTOM CBOIX 3000B's13aHb 3a M JIoroBOpoM;

® TPUIHATTS CYJOM pillIeHHS PO 0OMEXEHHI UBLUIBHOT Aie3natHocTi KitieHTa a00 BU3HAHHS HOTO HEi€3JaTHUM;

e Oynp-sKi iHII MOAIl Ta 0OCTABHHM, SIKi MOKYTh MaTH HACTIJKOM HEMOXJIMBICTh HAJIEKHOTO BUKOHAHHS KilieHTOM #10T0 30008’ 13aHB
3a uuM JJoroBopowm;

e icroTHe mopymeHHs [lo3nuansHIKOM yMOB IIBOTO [l0oTOBODY.

ITpu 1bOMY CyMa HEMOBEpHYTOI 3a00PrOBaHOCTI BBAKAETHCS NMPOCTPOUCHOIO 3a00PrOBaHICTIO, 0/10 sIKoi baHK Mae MpaBo po3paxoByBaTH
neHro 3rigHo TapudiB banky Ha 0OGCIyroByBaHHS KITi€HTIB-(i3UYHHX OCiO Ta Mae mpaBo 3acTocyBatd 1o KiieHTa 3axomu, mependaucHi
YUHHUM 3aKOHOJJABCTBOM Y KpaiHU, JJIs1 CTATHEHHS IIPOCTPOUCHOI 3a00proBaHOCTI.

SIkmo TepMiH BUKOHAHHS 3000B’sI3aHb 32 UM J[OTOBOPOM NpHIagae Ha BUXiIHUNA/CBITKOBHI/HEpoOoUunit/ HeonepauiitHuii nenp banky,
TO TEpPMiHOM BHKOHAHHS 3000B’s3aHb € OCTaHHIH olepaliifHuii 1eHs baHky, 1110 epeaye BCTaHOBJIEHIH KiHIeBil AaTi 3MiHCHEHHS IUIATexXy.
[Mo3nyanbHUK IPOTSTOM CTPOKY Aii 11boro JloroBopy Mae mnpaBo y Oyap-skuii uac moseprati OBepapadT HOBHICTIO YH YaCTKOBO.

CTOpOHH BCTAHOBIIIOIOTH, IO HOrameHHs 3aboproBaHocTi 3a OBepApadToOM MPOBAIUTHCS Y MOPSIKY, NependadeHoMy y Jlorosopi, Ta
He TOTpedye Oyab-sIKUX TOAATKOBHUX y3TOJUKEHB.

3000B’s13aHHs [To3nyaneHyKa 10 cruiati 3a00proBaHoCTi 3a MM J[0roBOpOoM BBaXKalOTHCSI BUKOHAHUMH HAJIGKHUM YHHOM, SIKIIIO TPOIIOBI
KOLITH JUIsl CIUIaTH 3a00proBaHOCTI Hajiiinum mo baHKy 10 3akiHYEHHs ONeEpalifHOro 4acy B OCTaHHIH JIEHb BCTAaHOBIEHOTO CTPOKY
IUTaTeXy 3 ypaxyBaHHSIM BUMOT TyHKTY 10.14. SIKIIo TpomoBi KOIITH I CIuIaTé 3a00proBaHocTi 3a nuM Jloroopom Hamiinum 1o banky
B OCTaHHIHN JIeHb CTPOKY IUIATEKy MICIA 3aKiHYSHHS OIEpaliifHOTO dYacy, TO 3apaxyBaHHS iX y CIUIaTy 3a00proBaHOCTI 3MiHCHIOETHCS
HACTYITHOTO ormeparniiHoro maus banky i BiamoBimHo [lo3WYanpHUK € TakuM, IO TPOCTPOYMB BUKOHAHHSA 3000B’S3aHb IO CIUIATI
3a00proBaHoCTi 3a UM J[oroBOpoMm.

HapaxyBaHHs nporieHTiB 3a kopuctyBanHs OBepapadToM 31iHCHIOEThCS IOACHHO, Y BamoTi OBepapadTy, 3a KOXKEeH IeHb KOPUCTYBaHHS
Ogepapadrom, Ha IIOJICHHHH 3aIMIIOK 3a0oproBaHocTi 3a OBepApadToM Ha KiHellb H, 3a SIKMH HapaXOBYIOTHCS NMPOLIEHTH, 32 CTaBKOIO,
BU3HAYEHOIO YMOBaMH 3riiHO 3 MetomoM ¢axt/pakt (Meron «bpaxt/pakrt» mepemdadae, MO UL PO3PAXyHKY IPOLICHTIB
BHUKOPUCTOBYEThCS (paKTHYHA KUIBKICTH AHIB y MICsIi Ta pOILi).

[pu HapaxyBaHHI IPOLICHTIB BPaXOBYEThCs IeHb HajaHHs OBepapadTy i He BpaxoBYeThCs eHb moBepHeHHs: OBepapadty.

Cruiata npoLeHTiB, HapaXOBaHUX 3a KoprcTyBaHHs OBepapadToM B ONEpeTHHOMY KaJICHAAPHOMY MicsII, 3iHCHIOEThCs [lo3nuasHIKOM
y Baroti OBepapadTy y AeHb HAIXOIKSHHS KOIITIB HA PaxXyHOK , Ta B IeHb noramenHs OBepapadry.

Crutata KoMicii 37iHCHIOETbCSL y JIeHb BUHMKHEHHs abo 30inblieHHs1 3aboproBaHocti 3a OBepapadrom. Cruiata 3AiHCHIOETBCS IUIIXOM
cniucanHd (y NMOPSAAKY AOTOBIPHOrO CIHMCAaHHSA) BaHKOM CyMH 3 IOTOYHOrO PaxyHKy, CyMH KOMicii, y T.4. 3a paxyHOK HaJlaHHA
Osepapadry Ta Big’emHOro0 3ammmky.

Hapaxysannst nponenTis 3a OBepapadToM Ta KOMICiifHOI BHHAropo Iy MpUMUHAETECS Y pasi cMepti [lo3ndansHuKa, Ta B IHIINX BHMAIKAX,
nependayeHuX JIF0YNM 3aKOHOIABCTBOM Y KpaiHH.

3a npoctpoueHHs noBepHeHHs1 OBepApadTy, CIIaTH MPOLEHTIB Ta KoMicii 3a uuM JloroBopom Ilo3nyanbsHuk crnauye Ha KOpHCTh baHky
TIEHIO B PO3Mipi MO/BiitHOT 00JiKOBOT cTaBku HanioHanbpHOTro 6aHKy YKpaiHu, 110 Jisiia y mepiol MPOCTPOUEHHsS] BUKOHAHHS 3000B’s13aHb,
Bil CyMH NIPOCTPOYEHOTO 3000B’s13aHHS, 38 KOXKHHH JEHb MPOCTPOYCHHS, 8 TAKOXK BiJAIIKOJOBYE BCi 30MTKH, 10 BUHUKIM BHACIIJOK
HECBOEYACHOTO BHKOHAHHS TPOIIOBMX 3000B’s3aHb BiqHOCHO bamky. Crmata mrpadHux caHkmiili He 3BinbHse [lo3nuanmbHUKA Bifm
BHKOHaHHS 3000B’s13aHb, Iepej0aueHuX UM J[oroBopoM.

VY pasi sxumo Hi oxHa 3i cropidH 3a 10 nHiB 10 3akiHdyeHHs TepMiHy nii OBepapadTy A KI€HTIB siki 0OCITyroBYIOTBCS B paMKax
3apIUlaTHUX TPOeKTiB BaHKy, He Hajana MUCBMOBOTO ITOBIIOMIJICHHS MO BigMOBY Bij mociayrd OBepapadTy TepMiH KOPHCTYBaHHS
OBepapaToM MOJOBXKYETHCS HA OAWH KaJCHIAPHHH PiK HA YMOBaX, LIO AIOTh HA JaTy MOJOBXKCHHS CTPOKY Ta 3 ypaxXyBaHHIM YMOB
Bukasienux 11.10.4 nporo JJorosopy. KinbkicTs mogosxens TepMiny kopuctyBanHsI OBepapadTom He oOMexeHa.

Tlonosxenns Tepminy KoprcTyBaHHs OBepApadTOM Ha NMEHCIHHUX KapTKaxX 3/iHCHIOETHCS TITBKHU 32 MUCEMOBOIO 3asBOIO KITI€HTA.

Bank Mmae mpaBo mepeBipsATH y pasi HeoOXimHOCTi AocToBipHICTh iH(popMmarii, HagaHoi [TozuyanpHukoM s oxepkanHs Osepapadrty;
Bumaratu Bin Ilo3uyanpHuka crutati wTpadHUX CaHKLIN 3rigHO J[oroBopy; 3miliCHIOBAaTH IOTOBIpHE CITUCAHHS KOLITIB 3 YCiX PaxyHKIiB
IMosnuanshuka, Binkputux y AT «Ab «PAJJABAHK», 3rinHo 3 JloroBopom; po3kpuBaTu iH(opmanio mpo ITo3uyanibHuka Ta HOro
KPEIUTHY 1CTOPIiI0 B MeXkax JI03BOIIY, HaflaHOTO [103nuanbHUKOM 3TifgHO 3 yMoBamu JloroBopy.

VY pasi HEMOXIMBOCTI HaJaHHA IOCIYyrH ab0 OTpUMaHHA HeraTwBHOi iH(opMmamii, y T.4. iHdopMmalii, ska CyTTEBO BIUIMBAaE Ha
riarocpomoskHicTs Kiienra (ITo3uuanshuka) Ta/abo miatocripoMoxkHicTs poboronasis Kiienra (ITo3nvansanka), B 0XHOCTOPOHHBOMY
TIOPSIKY BiZIMOBUTH Bijl HAaHHS MOCIYT 3a JloroBopoM.

IMoznuansauk nopydae banky mpu HacTaHHI TepMiHIB BHKOHAHHS iforo 3000B's3aHb no crutati OBepapadTy, HapaxOBaHUX HPOIEHTIB,
KOMICIH, IIeHi Ta IHIIHUX IUIaTeXiB, nependadeHux JloroBopomM, morameHHs 3a00proBaHocTi 3a JJoroBopom, CriucyBaTy KOIITH 3 HOTOYHUX,
KapTKOBHX, AEMO3UTHHUX paxyHKiB [lo3nuanbHuKka B HamioHanmbHilM Bamoti, Bigkputux y AT «Ab «PAJJABAHK», a Takox 3a paxyHOK
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10.28.

10.29.

10.30.

10.31.

10.32.

10.33.

Ogepapadry — y po3mipi 3a60proBaHoOCTi, BU3HAUCHOI 3TiHO YMOB J[oroBopy.

Mignucanusm 3asBu Ha npuenHanss [lo3uyanbHUK Hagae no3Bin banky nagaBatu iHdopmauito mpo BcraHoBieHuit dimit OBepapadry,
HaraJgyBaTH PO HEOOXiJAHICTh BUKOHAHHS 3000B’s13aHb 3a UM J[OrOBOpOM, B TOMY YHCII HIIIXOM TeneoHHHX, GaKCUMIIBHUX 3aC00iB
3B'13Ky, BI3UTIB, CJICKTPOHHMX MOBiZOMIIeHb 3acobamu InTepHer Ta SMS-noBimomnens Ha MoOUIbHHN TenedoH. [lo3uyanabHUK Hece
BIZIMOBIIANIBHICTh 32 HaIaHi U1 3B’SI3Ky PEKBIi3WTH, 3a3HaueHi y JloroBopi, a TakoX BCi PU3UKH y 3B’S3KYy 3 HEMOBITOMIICHHSM,
HECBOEYACHHUM MOBIJOMIICHHSM IIPO iX 3MiHY.

Banx mae npaBo y Oymb-sIKHil 9ac BIACTYIHTH BiX CBOiX IpaB Ta 00O0B’3KiB 3a MM J[0OTOBOPOM Ha KOPHCTH TPETHOI 0COOHM, IPH IILOMY
nigmucanusaM Jlorosopy [lo3nuanbHUK Hajae CBOIO 3rofy Ha Take BiICTYIUICHHS Ta JOJATKOBE ITOTOJKEHHS YrOIU IIPO BIACTYIUICHHS
3 [lo3nuanpHuKOM He HOTpiOHE. YMOBH TakKOro BIJCTYIUICHHS BCTAQHOBIIOIOTHCS Yrofol0 MK bBaHkoM Ta Tperhoro ocoboro 3
JOJIepKaHHAM BHMOT YHHHOT'O 3aKOHOAaBcTBa. [To3M4anbHUK He Mae IpaBa BiICTYIIMTH CBOI IIpaBa Ta 000B’ A3KH 3a 1M J[0roBopoM TpeTii
0co0i.

3a TpH IHI [0 AaTH 3BUIBHEHHS 3 MOTOYHOTO Micus podotu [lo3nvanbHUK, skl 0OCIYyrOBYETHCS B paMKax 3apIUIaTHUX NpoekTiB baHky,
3000B’A3y€ThCsl MOBIIOMUTH TIPO Take 3BUIbHEHHA baHk Ta  moracutu 3aboprosaHicTe 3a OBepapadToMm. Y Oyap-SKOMY BHIAIKY
3a00proBaHiCTh MOBUHHA OyTH IOTalleHa He Mi3Hille AHA 3BUIbHEeHHA KilieHTa 3 mocaau, sKy BiH 3aiiMaB Ha HiINPUEMCTBI, 3 SKUM Yy
Banxa yxmaneHo Jloroeip Ha oOcimyroByBaHHS 3apruiaTHoro npoekty. He mpoBenenns pospaxynkiB Mk Kiiearom (ITo3ndansankom) Ta
po6oTOnABIIEM HE € MiJCTABOIO Tl HEBUKOHAHHS a0o0 3aTpUMKH  BuKoHaHHS KitienToM (ITo3myansHUKOM) rpoIIoBHX 3000B’s13aHb HEpes
Bankom.

V pa3i npuiiHsTTsa [lo3ngansHIKOM, BITAaCHIKOM HEHCIHHOI KapTKH, PIillIeHHs Ha MeHCiHe 00CIyroByBaHHS B iHIIOMY 0aHKy [lo3ndansHuK
3000B’3y€ThCsl MOBIIOMHUTH TpO Take pimeHHs baHk Ta moracutu 3aboproBaHicTs 3a OsepapadTom. Y OyIab-KOMYy BHIAIKY
3ab0proBaHiCTh MOBUHHA OYTH TOTalieHa He Mi3Hille 7-ro AHS micis HamaHHs 3asBU B [leHciiinnit GoHA Ha HeHciiiHe 0OCIyroByBaHHS
B iHImOMY OaHKy.

Knienr (ITo3nuanbHuk) 3000B’S3aHUH B CEMHUICHHHI CTPOK MOBLIOMIATH baHK mpo 3MiHYy Micus peecTparii, MiCIsi MpO>KHBaHHA,
CJIEKTPOHHOI aJpecd, KOHTAKTHUX Tele(OHIB Ta IHIIUX 3aco0iB 3B'I3KYy, MICIs POOOTH, OTPHMaHHS KPEIWTIB B IHMMX OaHKax, Mpo
MOpYLIEHHsT KPUMiHAJIBHOI cripaBu npoTu [lo3ndaibHUKa Ta MPO LUBUIBHO-TIPABOBI CyNepedykH 3a ydacTio [lo3udanbHuKa, sSIKi MOXYTb
YCKJIQJHUTH BUKOHAHHS HUM 3000B’s13aHb 3a uM J[oroBopom.

YmoBu kpenuTyBanHs 32 OBepapadrom, a came: po3Mipu JiMiTiB OBepapadTy, IPOLEHTHI CTaBKH 32 KOPHCTYBAaHHS KPEJUTHUMH KOIITaMHU
3a OBepapadrom i komicii 3a KopucTyBaHHS JdimiToM OBepapadTy, po3paxyHOK 3aranbHOi BaprocTi OBepapadTy Ta peanbHOI pidHOL
MIPOIICHTHOI CTaBKU 3a KOpHcTyBaHHs OBepapadToM BU3HAYCHI Y MOBaMHU.

11. YMOBHU BIAKPUTTSA TA OBCJIYT'OBYBAHHSA KPEAJUTHUX KAPTOK 3 BIJHOBJIIOBAJIbHOIO KPEJUTHOIO JIIHIEIO

11.1.

11.2.

11.3.

11.4.

11.5.
11.6.

11.7.

11.8.

11.9.

Y ®OPMI OBEPJAPADTY.

Kpenutna kaptka i3 BimHOBIIOBanbHOIW KpeauTHOMO mMiHi€0 y GopMi oBepapadTy Moxe OyTu HamaHa Kimientam — pesuaeHTaM YKpaiHu,
SKi 'y BCTaHOBJICHOMY JloroBopoM HOpsAKy oOpanu naHy nociyry i Axuenrtysamu [1yGuniuHy npornosumnito banky Ha ykimageHHS IbOTO
Jorosopy.

YmoBH kpeauTyBaHHs 3a OBepapadToM, a came: po3MipH JiMiTiB OBepapadTy, MPOLEHTHI CTAaBKH 32 KOPUCTYBAHHS KPEAUTHHUMH KOLITAMHU
3a OBepapadToM Ta KoMicii 3a kopuctyBaHHs JiMiToM OBepapadTy, a TakoXK PO3paxyHOK OPIEHTOBHOI 3araibHOI BapTocTi OBepapadry
Ta peajbHOi pigHOT MPOIEHTHOI CTaBKHU 3a KopucTyBaHHSI OBepapadrom BusHaueHI «YMOBAMU HAJJAHHA, OBCJIIYTOBYBAHHA
OBEPJIPA®TIB TA YMOBAMMU BIJAKPUTTA, OBCIIYITOBYBAHHS KPEAWTHUX KAPTOK IJIS KJIIEHTIB AT «ABb
«PAJABAHK», «YMOBAMU HAJAHHS, OBCIIYTOBYBAHHA OBEPJPA®TIB TA VYMOBAMUM BIJAKPUTTA,
OBCJIYTOBYBAHHA KPEJUTHUX KAPTOK JJIA CIIIBPOBITHUKIB AT «Ab «PAJJABAHK» (Jlomatok Ne7, 7.1 mo JloroBopy),
(maxi — YMOBH), sIKi € HEBiJl' €MHOIO YaCTHHO 1[b0TO J[OTOBOpPY, Ta BIAMOBIAHO J0 BCTAHOBJICHHX BaHKOM MpaBuil.
IHdopmaris mpo opieHTOBHY 3arajibHy BapTiCTh KPEAUTY, peaibHy PiuHY HPOIIEHTY CTaBKy 3a3HauyeHi B YMOBaxX Ta akuentyerbcs KiieHtoMm
y BigninenHi baHky, B sikomy Oynia mojaHa BiAmoBiiHa 3asBa Ha NpueAHaHHA mix vac mignucanas Kuientom [1y6miunoi mpono3umil
Ha yKJ1aJieHHs nporo Jloroopy.

CTopoHHM IiHILIM 3roAu, M0 NP BH3HAYCHHI po3Mipy JiMiTy oBepapadty BaHk kepyeTbcst BHYTpIlIHIMA HOPMAaTUBHUMH JOKYMEHTaMHU
banky Ta 4ynHHUM 3aKoHO#aBcTBOM Ykpainu. [Ipn npomy KitieHTy Mojke OyTH BCTAQHOBJIEGHO JIMIIE OJUH JIIMIT oBepApadTy 3riqHo YMOB
Ha po3cyn banky. Posmip mimity oBepapadTy, BctaHoBineHUi bankoM, moBimomisierbess  KilieHTy NUisixoM HajcwiaHHA oMy SMS—
MOBIIOMJICHHSI Ha HOMep MOO1JIBHOTO TenedoHy, 1o 3a3Hauenuid Kitientom y 3asBi Ha npHenHaHHs abo B iHIIIH 3asBi, nependadeHii
M JloroBopom, Ta 3rigHo skoi KiieHTy HamaeTbest KpeauTHa kapTka. Y pasi Hesroam KirieHra i3 BcraHoBieHnM bankoM po3mipom
mimity oBepapadry, Kimient Ha npotssi 21 ([BagusTs ogHOTO) KaJeHIAPHOTO JHS MOBHHEH 3BEPHYTHUCS Y BiamiieHHS banky, B sskomy
Oyrna odopmiieHa 3asBa Ha IIpHeHAHH/IHINA 3as1Ba, epenbadeHii M JloroBopoM, Ta 3rifHo kol KimieHTy HagaeThest KpeAUTHA KapTKa,
Ta MOJATH MHICHMOBY 3asBY IIPO Iie. Y BHUIAJKY, AKIO KITlieHT mpoTsIroM BKa3aHOTO CTPOKY HE 3asBHB IIPO CBOIO HE3rOAYy 3 PO3MipoM
BCTAHOBJICHOTO JIIMITY OBepapadTy Ta/abo 3xiiicHuB mepiry [InaTixHy omepariito Ta CKOPUCTABCS JIMITOM OBepApad Ty Micisi OTPUMAHHSI
BKa3aHoro SMS-noBinomieHns: banky, 3roga Kiienrta 3 yMoBaMu Ha/laHHs JTiMITy oBepapadTy BBOKA€ThCS MiATBEPKCHOIO. 32 YMOBH
JOoTpuMaHHsA baHKoM 3a3HaueHOro mopsiaky nosigomieHHs Ilo3nuanbHMKa NMPO 3MiHY JIMITYy Ta BiacyTHocTi 3asBM [loznuanbHuKa
PO BiIMOBY BiZ 3MiHEHHs JiMiTy oBepapadTy, 3MiHa JIiMiTY oBepApadTy BBaXKAETHCS Y3rO/DKEHOIO, HE MOTpeOye MiJNUCaHHs OyIb-
SIKUX JIOATKOBHUX 3as51B, JIOTIOBHEHb, Y3ro/KeHb Ta [To3ndanbHUK Hece BCi PU3HUKH MOAANBIION0 KOPHCTYBAaHHS MOCITYTOI0.

KpenutHa kapTka BUKOpUCTOBY€eThCst KimienToM utst 3ailicHeHHs [naTiHAX onepariit.

KpenutHi xormtu y dopmi oBepapadry Hamatorscs bankom Kimienty Ha crioxxusdi notpe6bu. Cyma 3aboprosaHocti 3a KpeauTHoto niHi€ero y

(dopmi oBepapadTy BU3HAUAETHCS K 1e0STOBHUI (Bi’€MHUIT) 3aIMIIOK Ha KAPTKOBOMY PaxyHKY.

ITpoueHTH 3a KOPHCTYBaHHS KOLITAMHM JIMITYy oBepApadTy Ta Komicii CIUladylOTbCS B po3Mipax, BHU3HAYCHHX YMOBaMu - J[0faTKOM

Jo 1uporo Jlorosopy.

KpenutHa kapTka 3 BiTHOBIIOBAIEHOIO KpenuTHORO JiHiero y popmi oBepapadTy nepeadadae HaIBHICTD MTBIOBOTO MEPioy KOPUCTYBAHHS

KPEIUTHUMH KOILITaMH:

® IPOLICHTH 32 KOPUCTYBAHHS KOIITaMH JIMITy oBepapadTy Ha cymy OCHOBHOTO O0pry HapaxoOBYIOTBCS I1O MiJbrOBIH CTaBIl, BU3HAYCHIN
‘YMoBamu - Jlonatkom 110 uporo Jlorosopy;

®  TPHUBAJICTbH MIJIBIOBOTO MEepiofy BU3HAYAETHCS YMoBamu - Jlomatkom 1o 1poro Jloroopy.

HapaxyBaHHs npoLeHTiB 3a KoprcTyBaHHs1 KpeanTHoto niHiero y popmi oBepapadTy 34iHCHIOETHCS IIOCHHO, 33 KOXKEH ACHb KOPUCTYBAHHS

KpenutHoro ninieto y ¢popmi oBepapadty, Ha 1oaeHHHH 3anuiok 3aboprosaHocti 3a KpeanTHoto niniero y ¢popmi oBepapadty Ha KiHelb

IHS, 32 SIKHIl HapaXOBYIOTHCS MPOLCHTH, 3a CTaBKOIO, BU3HAYEHOI Y MOBaMU, 3TiHO 3 MeronoM (akt/dakt (Metox «dakt/(axt»

nependadae, Mo U po3paxyHKy IPOLEHTIB BAKOPHCTOBYETHCS (JaKTHUYHA KiJIBKICTh JIHIB y MIiCSIIIi Ta POIIi).

[pn HapaxyBaHHI IPOLIEHTIB BPaXxOBYETHCS JIeHb HafaHHsd KpenuTHux komrtiB y ¢opmi oBepapadTy i He BpaXOBYETHCS JICHb TIOBEPHEHHS

3a00prOBaHOCTI.
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11.10.

11.11.

11.12.

11.13.

11.14.

11.15.

11.16.

11.17.

11.18.

11.19.

11.20.

11.21.

11.22.

11.23.

11.24.

11.25.

11.26.

11.27.

[Noramenns 3a60proBaHoCTi BiOYBA€ThCSA NUIIXOM IOMICSYHOTO BHECEHHS I'POIIOBHX KOIITIB Ha KapTKOBUH paxyHOk Ilo3muanbHuKa
000B’SI3KOBOr0  MiHIMAJILHOTO IUIATEXKY (3TiIHO YMOB BIiNOBIIHOrO HPOAYKTY). MiHIMaNbHHI IUIATDX BU3HA4YaeThess YMoBamu. Ilpu
HasBHOCTI IPOCTPOUYCHOI 3a00prOBaHOCTI JOAaTKOBO CIUIAYYETHCS CyMa HMPOCTpodeHoi 3aboproBanocti. OO00B'I3K0BHIT IIIATK Mae OyTH
BHECCHUH HE Mi3HiIlle Iepel0CTaHHBOTO ONepaIiifHoro (po6o4oro) JHS HOTOYHOTO MICSIIS.

V pasi sikio cyma 3a00proBaHocTi B po3Mipi 0OOB'SI3KOBOT0 IUIATEXKY HE MOrallieHa J0 Mepel0CTaHHbOro orepauiiHoro (po6o4oro) aHs,
B OCTaHHIH omepamiifHui (poOoumii) JeHs MicSAIsl cyMa B pO3Mipi He BHECEHOTO MiHIMAJIBHOTO IIIATEXy IEPEHOCHTHCS Ha PaxyHOK
HPOCTPOUEHOT 3200ProBaHOCTI 1 MIIATHKHMI JTIMIT Ha KapTIi 3MEHIIYEThCS Ha CyMy JIMITY OBepapadry.

Banx inpopmye Kitienra mpo 3aboproBanicTs 3a KapTkoBnM paxyHKOM Ta po3Mip IOTOYHHX IUIATEXIB IUIIXOM HAJaHHS IIOMICSYHOL
Bunwcku B 3anexHOCTI Bift crioco0y, BkaszaHoro Kiienrom y 3asBi Ha npuennanss. Haganus momicsaroi Bunmckn Moxe 31iHiCHIOBaTHCH
y Bigginenui bauky, 3a monmomororo RB24, B enekTpoHHIiH (OpMi HULIXOM HAalpaBiIeHHS Ha afpecy eJIeKTPOHHOI MOINTH, BKa3aHy
Krnientom B 3asBi Ha npuennanHs. JlomatkoBo bank Ha Homep moOinpHOro tenmedony, mo 3a3HaueHuil Kiientrom B 3asBi Ha
NpUeAHAHHS, moMicsiyl Haacunae Kiienty SMS—mioBigomineHHs, B skoMy 3a3HadaeTbest po3mip OG0B’ I3KOBOTO ILIATEXKY.

SIKmo TepMiH BHKOHAHHS 3000B’SI3aHb 3a JIOTOBOPOM IIPUITAJIA€ HA BHXITHUH/CBATKOBHI/HepoOounii/ HeomepauiiiHui neHb banky, TO
TepMiHOM BUKOHAHHS 3000B’3aHb € OCTaHHIl omnepariifHuii 1eHs baHky, 110 Iepexye BCTAaHOBIEHIH B IOTOBOPI KiHIIEBil qaTi 31iiiCHEHH
IUIATEKY.

CTOpOHHU BCTaHOBIIOIOTH, IO MOTAIIEHHS 3a00pTOBAHOCTI MPOBAIUTHCS Y MOPSIKY, HependadueHomy y Jorosopi, Ta He moTpebye Oynb-
SKUX JIOJATKOBUX y3T'OJDKCHb.

30608 ’s3aHHs [lo3nyanbpHuKa O crjiati 3a00proBaHoCTi 3a MM JlOrOBOPOM BBaXKAIOTHCS BUKOHAHMMH HAJIEKHUM YHHOM, SKIIO TPOIIOBL
KOIITH IS CIulaTé 3a00proBaHOCTI HamiHnum 1o baHky 1o 3akiHUeHHsS OmeparifHoro 4acy B OCTaHHIM J€Hb BCTAaHOBIECHOTO CTPOKY
IUTIATeXKyY 3 ypaxyBaHHAM BUMOT IyHKTY 11.13. SJkmmo rpormroBi komTy uist cruiat 3aboproBaHocTi 3a uM JloroBopoM Hazidmum 1o banky
B OCTaHHIH JeHb CTPOKY IUIATEXy ITiCJIS 3aKiHUYEHHs OllepaliifHOro 4yacy, TO 3apaxyBaHHs IX y CIUIaTy 3a00pTrOBaHOCTI 3HiHCHIOETHCS
HACTyIHOTo omepauiiiHoro aus banky 1 BigmoBimHo Ilo3nyaibHMK € TakuM, IO HPOCTPOYMB BUKOHAHHS 3000B’s3aHb IO CILIATI
3aboproBaHocTi 3a nuM JloroBopom.

Crmata koMicii 3IIHCHIOETBCS HUIIXOM CHUCaHHS (Y MOPSAKY OOTOBIPHOTO CHHCAaHHSA) BaHKOM CyMH 3 MOTOYHOTO DPaxyHKY, CyMH
KOMicii, y T.4. 32 paXyHOK JIMITy oBepApadTy Ta Bil’€MHOTO 3aJIHIIKY.

YV BUNaAKY HEMorameHHs 3a00proBaHOCT] Y BCTAHOBIICHI IIMM J[0OTOBOPOM CTPOKH, BHHUKAE IIPOCTPOUYEHA 3a00pTOBAHICTb.

3a mpoCTpOYEHHs IOBEpPHEHHs 3a00ProBaHOCTI O KPEAUTHIH JiHil y hopMi oBepapadTy, CIUIaTH MPOLEHTIB Ta KOMICIT 3a IIMM JJOTOBOPOM
Ilo3nyanpHUK cIutadye Ha KOPUCTH baHKy NeHI0 B po3Mipi moBiitHoI 00ikoBoi craBku HamionansHOTro OaHKy Y KpaiHu, o Aisiia y mepiof
MPOCTPOYCHHS BUKOHAHHS 3000B’5I3aHb, BiJl CyMH MPOCTPOYEHOTo 3000B’sI3aHHS, 32 KOXKHHUI AEHb IPOCTPOUCHHS, a TAKOX Bi/IIIKOJOBYE
BCi 30HUTKH, II0 BMHUKIM BHACTIJOK HECBOEYACHOTO BMKOHAHHS I'POLIOBUX 3000B’s3aHb BimHOCHO banky. Crurata mrpadHUX CaHKIIH
He 3BUIbHAE [lo3nuansHuKa Bl BUKOHAHHS 3000B’s3aHb, epeadadeHux J{oroBopom.

KnienT mae npaBo Bigkputu [JomatkoBy Kaptky mo cBoro KapTkoBoro paxyHKy Ha cBO€ iM ' Ta/abo Ha iM’s iHIIO1 (iHImmMX) ocobu (ocid)
NUISIXOM TIOJIaHHS BiINOBiAHOI NHCHMOBOI 3asiB y bank. Pimenns npo Bigkpurts [Jomatkosoi (ux) Kaprtku (Kaptok) mpuiimae bank ta
Mae TpaBo BiAMOBHTH y Bumadi Jlomarkosoi Kaprtku Oe3 moscHeHHS npuuuH. BimnomimameHicTe mepen baHkoM 3a BUKOPHCTaHHA
JlonaTkoBUX KapTOK Hece BiacHUK paxyHKy.

VY Bunanky 3akiHueHHs ctpoky il Kpeaurtnoi kaptku, Knient nopydae Banky camocriifHo iHinitoBaTH nepeBunyck KpemutHoi xapTku
Ta JIOpydyae yTpUMaTH KOMICIIO 3a IEPEBUITYCK 33 PaXyHOK IPOLIOBHX KOIITIB B paMKax JIMITy oBeppadTy (3a yMOBH HOTO JOCTYITHOCTI).
Bank mae npaBo mepeBipsATH y pa3i HeOOXiTHOCTI JOCTOBIpHICTH iH(opMaIii, HanaHoi [lo3nyanTbHUKOM AJIsI KPEITUTHOI JTiHi{; BUMAaraTu Bif
Tlo3nuanpHUKA croTaTH mMTpadHUX CaHKLIH 3rigHo JloroBopy; 3IifiCHIOBaTH JOTOBIpHE CIIMCAHHS KOMITIB 3 yciX paxyHKiB [lo3nuansHuKa,
Binkputux y AT «Ab «PAJJABAHKY, srinno 3 JloroBopom; po3kpuBaTu iH(opmarnito npo [lo3nyanpHuKa Ta HOTO KpEAUTHY iCTOpilO B
MeXax J03BOITy, HaJaHoro IT03n4aIbHUKOM 3TiIHO 3 yMoBamu JIoroBopy.

VY pa3i HEMOXKIMBOCTI HaJaHHS MHOCIYrM abo OTPUMaHHs HeraTMBHOI iHQopmaiii, y T.4. iHpopMmamii, sika CyTT€BO BIUIMBAE Ha
riarocnpomoxHicte Kimienra (ITo3nvanbHuka) Ta/abo ruiatocnpoMoxHicTh pobotonasipt Kiienta (ITo3wuansHuka), bank mae mpaBo
B OJHOCTOPOHHBOMY MOPSIIKY BiIMOBHTH BiJl HaJlaHHs MOCIYT 32 J[oroBopom.

IMo3uyanbHuK nopydyae BaHky npu HACTaHHI TEPMiHIB BUKOHAHHS HOTO 3000B's13aHb MO CIUIATi 3a00proBaHOCTI, HAPAXOBAHHUX MPOIICHTIB,
KOMICiHi, TIeHi Ta IHIIUX IUIaTeXiB, nepeadadeHnx JoroBopom, moranieHHs 3a00proBaHocTi 3a JloroBOpoM, CUCYBAaTH KOIITH 3 IOTOYHHX,
KapTKOBHX, IETO3UTHHUX paxyHKiB [lo3nuanbHuKa B HalioHaNbHIN BamroTi, Bigkputux y AT «Ab «PAJJABAHKY, a Takoxk 3a paxyHOK
JMiTy oBepapadTy — y po3Mipi 3a00proBaHOCTi, BU3HAUEHO] 3TiTHO YMOB [loroBOpYy.

[Migmacanusm 3asBu Ha npuenHanHs [lo3ndanbHUK Hamae 03Bl baHKy HamaBath iHpoOpMamio MPO BCTAHOBJICHUH JIMIT oBepApadTy,
HaraJyBaTH IO HEOOXITHICTh BUKOHAHHS 3000B’s13aHb 3a UM JIOroBOpOM, B TOMY YHCII HUIIXOM Tele)OHHMX, (aKCUMUTBHUX 3ac00iB
3B'I3Ky, BI3UTIiB, €JICKTPOHHHX IMOBiIOMJIEHb 3acobamu [HTepHer Ta SMS-noBimomnens Ha MoOiUNbHMI Tenedon. [To3nuanbHUK Hece
BIMOBIJaJIbHICTh 3a HajaHi A 3B’SI3KY PEKBI3WTH, 3a3HaueHi y JloroBopi, a TakoX BCi PHU3UKH Yy 3B’S13Ky 3 HEMOBIiIOMIICHHSM,
HECBOEYACHNM TOBIJOMJICHHSIM IIPO iX 3MiHY.

Bank Mae npaBo y Oy/Ib-sKUii yac BiJCTYNUTH BiJl CBOIX mpaB Ta 000B’S3KIB 3a LM JIOTOBOPOM Ha KOPHUCTbh TPETHOI 0COOM, MPH LLOMY
nigmicanssam Jloropopy Tlo3n4aibHUK Hagae CBOKO 3rOJly Ha Take BIJICTYIUICHHS Ta JOJATKOBE MOTODKEHHS YrOIH MPO BiICTYIUICHHS
3 Tlo3u4alpbHUKOM HE MHOTpiOHE. YMOBH Takoro BiJICTYIUICHHS BCTAQHOBIIOIOTBHCS YTOAOK MiX BaHKOM Ta TpeThor 0co00K 3
JOJIepKaHHSIM BHMOT YMHHOTO 3aKOHO/AaBCTBa. [To3MuanbHIK He Ma€e IpaBa BiICTYIIUTH CBOI IpaBa Ta 000B’A3KH 3a IIUM JOTOBOPOM TPETii
0co0i.

Kunient (ITo3nyanbHuk) 3000B’s3aHU B CEMHICHHUI CTPOK MHOBiZOMIATH baHk mpo 3MmiHy Miclsl peectpaiii, MICLSI NPOXKHBAHHS,
SJIEKTPOHHOI aJ|pecH, KOHTAKTHUX TelieOHIB Ta iHIIMX 3aco0iB 3B'SI3KY, Miclsi pOoOOTH, OTPUMAHHS KPEOWTIB B iHIIMX OaHKax, Mpo
MOPYILICHHS] KPUMIHAJIBHOI CTpaBH MpoTu [lo3nyanbHUKa Ta MPO HUBIIBHO-TIPABOBI CyHepedky 3a yuyacTio [lo3nyanbHuUKa, sIKi MOXKYTh
YCKJIaJIHUTH BUKOHAHHS HUM 3000B’s13aHb 3a IIMM JloroBopoMm.

Banx mae mpaBo THM4acoBO BiAMOBHTH B HajaHHi IlosmdansHukoBi OBepapadry (TOOTO NMPUNUHUTH MOXIMBICTH A [lo3ndambHuKA

3[iiCHIOBATH oreparii 3a MOTOYHUM PaxyHKOM Y CyMi, 1110 HIEPEBUILYE KPSIUTOBHI 3IMIIOK HA IOMY PaXyHKY) y TAaKHX BHIAJIKaX:

® TOpYIICHO OYAb-sIKi YMOBH I[-OTO JJOTOBOpY, Y T.4. IPOCTPOYEHO BUKOHAHHS OY/Ib-SIKOT0 3000B’sI3aHHS 110 CIUIATI KOMICIi, TIPOIICHTIB,
OCHOBHOT0 6Opry Ta iHIIKX M1aTexis 3a OBepapadTom;

e Hacrana Oyzap-ska 3 oOcTaBuH, nependadenux . 11.30.;

®  HaKJIA[ICHO apeIlTH Ha MOTOYHI paxyHkH [lo3nuanbuuka y bauky;

e roripmmBcs ¢inancoBui cran [loznuanbHuka;

®  SKIIO BIIKPHUTO KPUMiHAJIBHE MPOBaPKEHHS a00/Ta MOPYIIEHO KpUMIHAIBHY ClIpaBy npoTyu [lo3nyanbHuka;

e omeparlis, Ha 3aificHenHs kol [[o3MYanbHUK OTPUMYE IPOIIOBI KOIITH (TOOTO Omeparlis, ATk, 3a KO0 3IICHIOETHCS 32 PaxXyHOK
Ogepapadry), He BimmoBimae BuMoram 3akoHy Ykpainu «[Ipo 3amoGiranHs Ta TPOTHIIIO Jeramizamii (BiIMHBAaHHIO) IOXOJIB,
OJIepKAHHX 3JIOYMHHNM IIUIIXOM, (hiHAHCYBaHHS TEPOPH3MY Ta (hIHAHCYBAHHIO PO3MOBCIOPKEHHS 30p0O1 MacOBOTO 3HUIIICHHS;

e BcraHOBJIeHHS HanioHanbHuMm GaHKOM YKpaiHH 4M iHIIMMH yHOBHOBaXXCHUMH OpPraHaMHM JEp>KaBHOI BiaJy OOMEXEHb 3a ONeparisiMu
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11.28.

11.29.

11.30.

11.31.

12.1.

12.2.

12.3.

12.4.

12.5.

0aHKIB 3 KpeUTyBaHHs a00 3MiHa IHIIIOTO 3aKOHOJAaBCTBA Y KpaiHH, IO BIUTMBAE HAa MOXJIMBICTh BUKOHAaHHS bankom 1poro Jloroopy;

o Bignpasnennst Knienra ([lo3nyasnpHuka) y BiamycTKy 6e3 30epexeHHs 3apo0iTHOT M1aTH, BiZICTOPOHEHHS Bl I0caIu Ta/abo 3BiIbHEHHS
ITo3uuanbHKKa 3 MiANPUEMCTBA, 3 AKUM YKJIaeHO JIoroBip Ha 00CIyroByBaHHS 3apIUIaTHOTO MPOEKTY;

e [OpYLIEHHS CIpaBu HPO OaHKPYTCTBO poOoronaBus I[lo3uyanbHuKa, pPO3ipBaHHSA JOroBopy Mik baHkoM Ta poboTonaBuem
[Mo3nuasnpHKKa, y TOMY YHCII, ajie He BUKIIIOYHO, BigmoBa poboroxasist Kmienta (ITo3uyanpHuka) mignucaTd 3MiHH Ta IOTIOBHEHHS
1o JloroBopy Ha 00CITyroByBaHHS 3apIUIATHOTO MPOEKTY.

e oTpuMaHHA iHpopMarii 00 MO30BHUX 3asB A0 [lo3nuanpHuKa a00 BUKOHABYMX MPOBAKEHB, CyMa IPOIIOBUX BUMOT 3 IKUMH Yy IBidi
nepesuiye po3mip OBepapadry;

® [PUIMHEHHS HAAXODKEHHS IeHCIl Ha KapTKOBUH PaXyHOK.

[Tpu BinmoBi bauky B HamanHi [ToznyansarkoBi OBepapadTy BCTAaHOBIMIOEThCS HYNBOBHUH JIiMiT OBepapadTy, Ta CTpOK BUKOHAHHS OyIb

- SIKUX IpOIIOBHX 3000B’s13aHb [lo3nuanbHuka 3a OBepapadToM BBaKA€THCS TAKKM, 110 HACTAB B IEHb BCTAHOBIICHHS HYJIHOBOTO JIIMITY,

a Ha CcyMy 3a0OproBaHOCTI HapaxXOBYeThCs IITpadHi caHKIi, mepenbadeHi ymoBamu Iporo JloroBopy. Ilonmanbine moBepHEHHS

Tlo3nuanbHUKOM  3a00pPrOBAaHOCTI 3IHCHIOETHCS B CTPOKHM Ta HA yMOBAX, BU3HAYCHUX MM JlOTOBOpPOM.

MMicns npumuaeHHs Ail oOCTaBHH, sKi CTadM MiJCTABOIO AJIsS THMYAacoBOi BimMoBH y HamaHHi OBepapadTy, y T.4. NMOBHE IOTAIICHHSI

3a00proBaHOCTI 3a HApaxOBaHUMHM INTpapHUMH caHKUisiIMH Ta OBepapadrom, bank moke BiTHOBHTU KpenuTyBaHHS [lo3nvanbHuka

(BcranoButu [losuuanphuky mimiT OBepapadTy, BuzHaueHuit muMm JloroBopoMm), a cTpok mHoBepHeHHS OBepapad)Ty BH3HAYAETHCA

BIJIMIOBITHO 10 CTPOKY, 3a3HA4EHOro y I1boMy JloroBopi, ab0 3MiHIOEThCA BiAMOBIAHO 10 I0AaTKOBOI yroau ao [lorosopy. BinHoBiIeHHS

nimiTy OBepapadTy mpoBogUThCS MICIIs 3aKiHIEHHS onepatiifHoro nus banky, B sskoMy Oyria noramena 3a00proBaHiCTh y HOBHOMY 00cs13i,

y T.4. 3a00proBaHicTh IO MPOIEHTaX, KOMICii, OCHOBHOMY OOpTYy, IIeHi Ta iHIIO1 3a00proBaHocTi 3a M JIoroBOpoM.

BaHk Mae mpaBo BCTAHOBIIOBAaTH HyNIbOBHH yimMiT OBepapadTy 3 HACTaHHSAM OCTaTOYHOTO TEPMIiHY ITOBEPHEHHS Ta 3aKPHTH JIMITY

OsepapadTy B3arani Ipu HacTaHHI OyIb-sIKOI 3 IIEpeNiueHNX HIDKYE BiIKIaJadbHUX OOCTaBHH 3 HACTYIHUM HOBIIOMIICHHSM IIPO Iie

Knienra uusixom BiampaBku SMS - moBimomieHHs Ha HOMep MoOGimbHOTO TenedoHy, o 3a3HadeHnit KiieHToMm y BiamoBigHid 3assi

Ha TPHETHAHHA:

e mecriara KiientoMm Oyznp-skoi cymu, sika ITiusirae cruiati Ha KOpUCcTh baHKy BinmoBingHO 1o 1poro JloroBopy Ta/abo HeBHKOHAHHS ab0
HEHaJIe)KHE BUKOHAaHHS KitieHTOM Oyap-sKMX 1HIIMX 0O0O0B'A3KIiB 32 UM J[OTOBOPOM, a TaKOX MO OyAb-SIKOMY iHIIOMY IOTOBODY,
ykiageHoMy mMixk bankom Ta KitieatoMm;

® BUSBJICHHS TaKUMH, IO HE BIMOBITAIOTH JIHCHOCTI, JOKyMEHTIB Ta/abo iHdopmaiii, mo Oymu Hamani Kmientom banky 3 MeToro
OTPUMaHHS KPEAUTHUX KOWITIB 3a 1M JloroBopoM abo BusBiIeHHA baHkoM Toro, mo macnopt Kiienra Oyno BTpaueHO, BUKPaJICHO
9d  1HIOUM CII0cOOOM MacopT BUOYB 3 HOTO BOJIOMIHHS;

e HasBHICTH y BaHKy 0OIpyHTOBaHOI ITiI03pH MIOJI0 HECAHKI[IOHOBAHOTO BUKOpUCcTaHHA KapTku, emitoBaHOi 3a JloroBopoM, abo iHIIHX
Kaprox, emitoBannx bankom;

e oxepxaHHSI baHkoM BiJ iHIIMX (hiHAHCOBO-KPEANTHHUX YCTAHOB, iHIINX KPEAUTOPIB, Jep)KaBHUX OPTaHiB BJIaJn HEraTUBHOI iHpopMarii
npo Kiiedra, mo cBiguuTh Mpo HEBUKOHAHHS (HEHaJeXHE BUKOHaHH:) KitieHTOM cBOiX 3000B'13aHb mepes TpeTiMi ocodamu abo mpo
HamauHsA KiieHToMm HemocToBipHOi abo cdanbcudikoBanoi iHGopMaLii 3 METOI OTPUMAHHS IHIIMX KPEAWTIB/TIO3MK, a TAKOX I1HIIOL
iH(pOpMAIIii, IO Ja€ MiICTaBU CyMHIBaTUCS y Halle)KHOMY BHKOHaHHI KitieHTOM cBOiX 3000B's13aHb 3a M JloroBopom;

e icroTHe nopyureHHs [lo3nuanbHUKOM yMOB 11b0r0 J[oroBopy.

[pu upoMy cyMa HemoBepHYTOT 3a00prOBaHOCTI BBAXKAETHCS MIPOCTPOUYCHOIO 3a00proBaHiCTIO, 010 siKoi baHk Mae mpaBo po3paxoByBaTH

nexro 3rigHo Tapudis banky Ha oOCIyroByBaHHS KITi€HTiB-(i3MYHHX OCiO Ta Mae mpaBo 3actocyBatd no KiieHTa 3axomu, mepeadaueHi

YHHHUM 3aKOHOJJABCTBOM Y KpaiHU, s CTSATHEHHS [IPOCTPOUYCHOI 3a00proBaHOCTI.

V pa3i skmo INosuyaneHuk He mi3Hime Hik 3a 10 mHIB 10 TepmiHy nmoBepHeHHs OBepapadTy, nependaueHoro y 3asBi Ha MPUEIHAHHS,

HE HaJaB IMHCHMOBOTO TIOBIIOMIJIEHHS TpO BimMOBY Binm mociyru OeprapadTy, cTpok KopuctyBaHHS OBepapadTom Moxke OyTH

MOJOBKEHNH (TIPOJIOHTOBaHMi1) 0aHKOM Ha OZIMH KaJIeHAapHHUH PiK Ha YMOBaX, IO JIFOTh HA ATy TOJOBKEHHS CTPOKY Ta 3 ypaxyBaHHIM

yMoB BuknajeHux 1m.11.4 mporo orosopy. Ilpu npomy, CTOpOHH MOTOJWIHM, IO y BHIAJKY NMO3UTHBHOTO pillleHHS BaHKy 11010

MOJOBKEHHs  (MpOJIOHTalii) cTpoky kKopucTyBanHs OBepapadrom, bank mosigomisie npo ne [lo3nyansarka nuisxoM BiampaBku SMS -

MOBIZIOMIICHHSI HA  HOMep MoOimbHOTO TenedoHy, o 3a3HaueHuil KiieHtom y BimmoBigHii 3asBi Ha mpuemHaHHs. BincyTHicTbh

BIITIOBITHOTO TIOBIIOMJICHHSI O3HAua€ BiAMOBY baHKy BiJl aBTOMaTHYHOTO TIOJJOBXEHHS CTPOKY KopucTyBanHs OBepapadTom.

[onmoBxkeHHa cTpoKy KopuctyBaHHS OBepapadToM i€ Il KPeOWTHHX KapTOK, 3a SKAMH Iie TependadeHo B YMOBax.

12. YMOBHU HAJAHHS TOCJOYT'H «PETI'YJIAPHI IVIATEXKID»

Bank Hazae KitieHTy MOXKITUBICTD NPOBECHHS OaHKIBCHKUX OIEpalliil IUISIXOM aBTOMaTHYHOTO CIIMCAHHS KOIUTIB 3 TOTOYHOr0/ KAPTKOBOTO
Paxynky Kitienra Ha perynspHiii OCHOBI, 3a HassBHOCTI y KitieHTa [1iF040r0 MOTOYHOr0/KapTKOBOIO PaxyHKY.

BimnosingHo 1o mpasun gii mociyru «PerymsipHi miatexi» KimieHnt nopydae banky, a bank 3000B's13yeThesl 31 CHIOBATH CIIUCAHHS KOIITIB
3 MOTOYHOTO/KapTKOBOro paxyHky KiieHTa, 3a3HaueHOro y 3asBi (ax) Ha npueqHaHHsi 10 J[OroBOpY KOMIUIEKCHOTO OaHKiBCHKOTO
obcmyroByBanHs ¢izuaaux oci6 (PEI'YJISIPHI ITJIATEXI), Ta mepepaxoByBaTH KOIITH 3a PEKBI3UTAMU i B MOPSAKY, 3a3HAUCHUMU
KITIIEHTOM y BUINIe3a3Ha4YCHil (MX) 3asBi (axX).

«PerynsipHi matexi» 103BOJIAIOTh 31iHCHIOBATH MepepaxyBaHHs KOIITIB:

e Ha iHIII MOTOYHI/KapTKOBi paxyHku Kiienta, Binkputi B baHky;

e Ha paxyHku KiieHra, iHIINX (Qi3UYHNX, OPUIUIHUX 0Ci0, BIIKpUTHX B BaHKy, Ta iHIINX GaHKIBCHKUX yCTaHOBaxX YKpaiHH.

«PerymspHi muatexi» 3iHCHIOIOTbCS Ha MiAcTaBi «3asgBU HA NpHEIHAHHA 10 JIOroBOpy KOMIUIEKCHOrO OaHKiBCHKOrO 0OCIyroByBaHHS
¢izmunnx oci6 (PEI'YJIAPHI IVTATEXI)» Kimienra ta 3a Bkaszanumu KimieHToM y BuUIe3a3HadeHiH 3asBi pexBi3uTamu. Haxmagaxus
kmiearoM OTII, renepoBanoro bankoM Ta HajicIaHOTO 3a JJOIOMOTOIO NOBITOMIICHb y TEKCTOBOMYy Qopmari SMS Ha  ¢iHaHCOBHMIA
tenedon Kiienta npu 3amoBiernHi nociyru «Peryisipai mnarexi» y RB24 - bank BBajkae TOTOXXHIM IiITHUCAaHHIO 3asiBU HA  TIPHUETHAHHS
Ta MOTOJKEHHS YMOB, 1IbOTO JloroBopy.

st 3pificHenns PerynspHoro miatexy «3asiBa Ha pueIHaHHs 10 JJoroBopy KOMIUIEKCHOTO OaHKiBCHKOrO 00CITyroBYBaHHS (i3HIHUX 0CIO
(PET'VJISAPHI TUTATEXI)» noBHHHA MiCTUTH TaKi pEKBI3UTH:

® HOMEp NOTOYHOT0/ KapTKOBOTO paxyHKy KiieHTa, 3 SKHX BifOyBaTUMETHCS CIIMCAHHS KOIITIB;

0aHKIBCBKI PEKBI3UTH OTpHMYyBada KomTiB (paxyHok, OKIIO, M®O 6anka-otpumyBada);

HallMeHYBaHHS OTPMMyBaua KOILTIB;

NPU3HAUCHHS IUIATEXKY;

TepMiH il PerymspHoro miaTexy (qata no4aTky - qarta 3ylIHHKH);

NEePiOUYHICTD CIIUCAHHS;

MO3HAYKa MPO PIilICHHsI KITIEHTA 010 3AiliCHeH s PerysspHoro marexy 3a paxyHOK KOLITIB JiMiTy oBepapadry;
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12.6.

12.7.

12.8.

12.9.

12.10.

12.11.

13.1.

13.2.

13.3.
13.3.1.

13.3.2.

13.3.3.

13.3.4.

13.35.

13.3.6.

13.3.7.

e Touio (3rifHO YMHHOI 3asBM Ha MpUEAHAHHS 10 JOroBOpY KOMIUIEKCHOTO OaHKIBCHKOro oOCIyroByBaHHS — (i3HYHHX OCiO
(PET'VJISIPHI TUTATEXI)»).
Bank He Hece BiANOBInaNbHICTh 32 HEBUKOHAHHS opy4ueHHs KiieHTa y pasi HeBipHOro 3a3HaueHHs a00 HECBOEYACHOTO MOBIIOMIICHHS [P0
3MiHy PEKBI3UTiB OTPHMYBaua, a TaKOX 3a BiICYTHOCTI KOIITiB Ha MIOTOYHOMY/KapTKOBOMY paxyHKy KirieHTa Ha MOMEHT  BHUKOHAHHS
IUIATEXY.
Ilpn BuUKOHAHHI JOpy4eHHs Ha Perymsapuuii mnatix Kiient mopydae Banky yTrpuMyBaTH BHHAropody, YWHHY Ha MOMEHT BHKOHAHHS
omepanii bankoM. Bamora miaTexxy MoBHHHA CIIBIIAJaTH 3 BATIOTOIO TOTOYHOTO/KapTKOBOTO PaxyHKY.
VY Bunagky, skmo KiieHT He BHKOpHCcTOBYe nociyry "PerymspHi miarexi”, To6To mpotsirom 90 kaneHIapHUX IHIB 3 paxyHKY KIIi€HTa
He Oyno TNpOBEAEHO JKOAHOTO YCINIIHOIO IUIATeXy Ha KOPHCTh KOHTpareHra 3 NPUYMHH BIJCYTHOCTI KOWITIB Ha
MOTOYHOMY/KapTKOBOMY ~PaxXyHKy KJIi€HTa, a00 HEBIPHOTO 3a3Ha4yeHHsS IOTOYHOTO/KapTKOBOTO PaxXyHKy KOHTpareHTa, baHk Mae mpaBo
B OJHOCTOPOHHBOMY HOPSIKY NPUIIMHUTH HaJaHHA mociyrd "PerynsapHi miatexi" (IpoBECTH BiAKIIOUEHHS KOHKPETHOTO PETYIISIPHOTO
IUIATEXY).
Bauk BukOHYe PerynspHi miaTexi TiITbKK 32 YMOBH, SIKIIO HAa MOTOYHOMY/KapTKOBOMY paxyHKy KilieHTa € I0CTaTHIi 3a1MIIOK IPOIIOBUX
KOIITIB, BIATIOBIIHMI po3Mipy, BkazaHoMy KitieHTOM, i mepenbadeHoi KoMiCiifHOI IITaTH 3a BUKOHAHHS NepepaxyBaHHs. SIKIIO KITiEHTOM
y «3asBi Ha nmpuegHaHHS 10 JloroBOpy KOMIUIEKCHOTO OaHKiBChKOro  obciyroByBaHHs (ismunmx oci6 (PETYJISIPHI TTJIATEXI)»
3po0IieHa o3HaYKa Ipo 3IiHCHEeHHs PerynspHoro miatexy 3a paXyHOK JIiMiTy oBepapadTy, baHk BuKoHye Perymspai mmarexi TUIbKH 3a
YMOBH JOCTaTHOCTI 3QJIMIIKY KOIUTIB, ¥ T.4. HE BHKOPHCTAaHOTO BCTAaHOBIEHOTo JiMiTy OBeprapadty. SIKII0 Ha MOTOYHOMY/KapTKOBOMY
paxyHKy, Ha MOMEHT BHKOHAHHS JOpPYYEHHS Ha CIUIATy  PEryJSIPHOTO IUIaTeXy, HEAOCTaTHHO KOIUTIB 11 BHKOHaHHA PerymspHoro
IUTaTeXy Ta CIUIATH KOMICii, IUIaTiK He BUKOHYETHCS - IOBTOPHA CIpo0a BUKOHAHHA PerymispHOro miarexxy mpoBOJUTECS LIe MPOTATOM 2
(1BOX) OaHKIBCHKUX JIHIB Micis JHA, BKazaHoro KiieHToM y BuIe3a3HaueHii 3asiBi Ha IpHETHAHHS.
Bank BukoHye PerymsipHi miatexi BiamoBiHo 1o 3a3HadeHoi KitieHToM B «3asiBi Ha puegHaHHs 10 JJoroBopy KOMILIEKCHOTO GaHKIBCHKOTO
o6cmyroByBanHs ¢iznanux oci6 (PEI'YJISPHI ITJIATEXI)» nepiogudHOCTi BUKOHAHHS. SIKINO JaTa BUKOHAHHS PerynsipHOro rarexy
BUMAJA€ HA BUXiTHUI AeHb baHky a0 CBATKOBHIA eHb, PerynsapHuii miatix 31iHCHIOETECS HAa HACTYIHUH a00 monepeaHiili podounii 1eHb
Banky, 3rimHo 3 pimenHsM Kiienra, BkazaHuM y «3asBi Ha mpuenHaHHSA 10 JlOroBOpY KOMILIEKCHOTO OaHKIBCBKOTO OOCITYyrOBYBaHHS
¢iznunux ocid (PEI'YJISAPHI INTATEXI)».
Kowmicito 3a HaganHs mnocmyru PerymsapHux muiaTexis, BiamoBimHO 10 nirounx TapudiB banky, Kiient mopywae cmnucyBatu 3
MOTOYHOT'O/KapTKOBOTO PAaXyHKY, 3 IKOTO BUKOHYEThCS PeryIsIpHUii I1aTix.

13. YMOBMU PO3MIIIEHHSI BAHKIBCBKHUX BKJIAZIIB

Leit po3ain BusHauae ymoBH po3MimieHHs CtpokoBux Bxianis/Bxianis 3 Bugauero nemo3utHoro ceptudikaty/Bxianis y BM, mopsmok
BIIKPUTTS JICMO3UTHUX PAaXyHKIB, 3MIHCHEHHS OIepamliif 3a CMO3UTHIMHU paxXyHKaMmH, IMOPSAOK BCTAaHOBICHHS pPO3MIpPY MPOLEHTHOL
CTaBKH, 1[0 HApaXOBYeThCs Ha BKiaj, MOpSJOK HapaxXyBaHHS NPOLCHTIB Ha BKiaj, CTPOKM Ta MOPSAIOK 3apaxyBaHHS Ta MOBEPHEHHS
KOILTIB 3 JIETIO3UTHOTO PaxyHKy, a TaKOX iHIII yMOBH 0OCIyroByBaHHs BKIagHUX paXyHKiB.
Jlero3utHi omnepartii y banky 3a ydactio KimieHTa 31iliCHIOIOTRCS Ha MiICTaBi ykiaaeHoro Mixk bankowm i Kimientom JloroBopy 6aHKiBCHKOTO
BKJIaAy, SIKMH YKJIAIA€ThCs IUITIXOM oopMiIeHHs 3asBH Ha npuenHaHHs (nami [lorosip) y BiIOBIIHOCTI 10 YMOB 3aly4eHHs OaHKIBCHKUX
BKIaniB (omyOmikoBaHi Ha caiiTi banky) Ta miei [ly6niuHoi mpomo3uiii, a0o 3a GaxkaHHsM Bxmaanuka, Moxke OyTu ykiaaeHo Jlorosip
0aHKIBCHKOTO BKJIA/ly Y IHAWBITyaJbHOMY HOPSAKY LUIIXOM YKJIQIEHHS. OKPEMOTO JIOTOBOPY.
Jlermo3uTHI paxyHKH, IO BiIKPUBAIOTHCS OMHIEIO (Di3MYHOI0 0c0000 Ha iM's iHIIOI (hi3MgHOI 0cOOM /Ha iM'S MaJOMITHIX 0ci0/ Ha iM's
¢izngHOi 0cOOM, BU3HAHOI Cy/IOM Henie3maTHOIO/ Ha iM's  (i3ndHOi 0coOH, IMBUIPHA JI€3ATHICTH SKOi 0OMEXEHa, BIIKPUBAIOTHCS Ta
00CITyTOBYIOTHCS 3TiJTHO BUMOT JIIF0YOT0 3aKOHO/IAaBCTBA Ta HOPMAaTHBHO-TIPABOBHX aKTiB Y KpaiHU.
Hopsaok po3mimenns Briany.
3 meroro odopmnenHs Brmany Kiient 3Bepraerscs mo banky 3 3asBoro Ha NpHEIHAHHA, B SKi (IKCYIOTbCS KOHKPETHI MapameTpu
o0paHOTO HMM BUAY Ta THITy OaHKIBCBKOrO Bxkiamy, B TOMy 4YmCIi, cymMa, CTpOK, BHI Bxmamy, To0TO Bei icToTHI ymoBH JloroBopy
0aHKIBCHKOTO BKJIAY.
bank mae npaBo, y pasi 3BepHeHHs KiieHTa, 3MIHUTH THI OaHKIBCBKOTO BKJIaay. 3acTOCYBaHHS Ili€l MpOLENypU 3IiHCHIOEThCS Ha
nincrasi 3asBu KiieHTa 6€3 101aTKOBOTO yKJIagaHHs OyIb-SKUX JIOTOBOPIB, JOJATKOBHX YyroJ Ta € IIPaBoM, a He 000B’s13koM baHky.
Bun Briany obupaersest KitieHTOM caMOCTIHHO 3riJJHO 3 yMOBaMy 3aJIy4eHHs] OaHKIBCHKHX BKJIaIiB, onprmoqaeHnmMu Ha OdiniiiHomy
caiiti banky Ta/ab0 po3MimeHnMy y miapo3ainax baHky.
Ha mincraBi opopmiieHoro Jlorosopy, bank mpuiimae Ha 36epiranHs Bix Kiienra GaHkiBcbkuit Bkian Ta 3000B’S3y€ThbCsl BUIUIATHTH
Kiienty cymy Bkiazy i mponieHTH HapaxoBaHi Ha Bkia Ha yMOBaX Ta B MOPSIIKY, BCTAHOBJICHUMHE J[OrOBOpOM.
JloroBip 6aHKIBCHKOTO BKJIaAy HaOMpae YMHHOCTI 3 MOMEHTY BUKOHAHHS HACTYITHHX YMOB, a came: mignucaHas CTOpoHaMH, CKpIiIUICHHS
nevyaTkoro banky 3asBM Ha IpUeTHAHHS Ta 3apaxyBaHHs cymu Bkiany, 3a3HaueHol B 3asiBi Ha IpHeTHaHHS, Ha J[eMO3UTHNI paxyHOK (Iani
- ata 3amydenns Bxiamy). JloroBip OaHKIBCHKOrO BKJaAy € HEAICHMM y YacTHHI MiJMMCaHOI 3asBU HAa NPHUETHAHHSA y pasi
HernepepaxyBaHHs Kiientom Ha BkiiagHuii paxyHOK IpoIioBoi cymMu y po3mipi Briany, BctaHOBIeHi 3asBOI0 Ha TIPHETHAHHS:
e s BKJIAJB, YMOBAaMH JIOTOBOPY SIKOTO MepenbadeHa MOXJIMBICTH JOCTPOKOBOTO PO3ipBaHHs Ta IMOBEPHEHHS KOIITIB [0
3aKiHYeHHS CTPOKY JOTOBOPY — Ha MPOTSI3i AHS YKIIA/ICHHS 0TOBODY,
e Ui BKJIAJiB, YMOBAaMH JIOTOBOPY SKOTO HE IepeadadeHa MOXIIUBICTE JOCTPOKOBOTO PO3ipBaHHS - HA MpPOTA3i 5 (I'sTH)
KaJIeHJapHUX JHIB 3 AHS yKianeHHs J[oroBopy OaHKiBCHKOrO BKJIaAy (He BKIIIOYAIOYM JEHb YKiajaHHs JloroBopy),
B IbOMY BHNAAKY J[CMO3UTHHUI paxyHOK MiAJATa€e 3aKPHUTTIO.
Jlnst BKIIaiB, yMOBaMH JIOrOBOPY SIKOTO He IependadeHa MOXIIHBICTh JOCTPOKOBOTO PO3ipBaHHS - SIKIIO Ha HPOTs3i BHIIEBKa3aHHX 5
(Ir’sITM) KaJeHTapHUX AHIB 3MIHIINCH YMOBH BKJIAIy — JiIOTh YMOBH 3adikcoBaHi y 3asBi Ha pH€AHAHHS.
Buecennst Bkiany Ha 1eno3uTHHI paXyHOK Ta HOJajblie TONOBHEHHS BxiagHoro PaxyHKy (SKIO yMOBaMH BiJIOBITHOrO OaHKIBCHKOTO
Bknany mepen6adaeTbcsi MOXIIMBICTH JTOAATKOBOTO BHECEHHs! KOINTIB (TOMOBHEHHs1 Bkiany)) 3AifCHIOETBCS TOTIBKOIO a00 HIIIXOM
nepepaxyBaHHs B Oe3roTiBKOBil (opMi KOIITIB 3 BiacHoro paxyHky Kiienra, Binkpurtoro B banky, 3 iHmoro paxyuky Kiienra, abo
sKi Hamidnum Ha iM’st KitienTa Bif iHII01 0coOu 3 1oaepkaHHsIM BUMOT YMHHOTO 3aKOHOJAaBCTBA Ta HOpMaTuBHUX akTiB HBY, B npomy
pas3i, BBaxaeTbes, MO KUTi€HT MOTOAMBCS Ha OJCP)KAHHS TPOMIOBUX KOWITIB BiJ 1HIIOI 0COOW, HAJaBIIM 1 HEOOXINHI aHi Mpo CBid
JETIO3UTHUH  PaxyHOK.
I'pomosi komry orpumani Bix KiienTta B onepariifHuii yac 3apaxoByloThest Ha Jlemo3uTHuil paxyHok KitieHTa 1boro onepariifHoro gHs.
B pasi ykinageHHs yroxau B micis omepamiifHui 4ac a00 B CBSTKOBUH M BUXIJHUH J€Hb, IPOILIOBI KOIITH Ha JIENO3UTHHUI paxyHOK
Kiienra 3apaxoByrOThCsi OaHKOM HACTYIHOTO ONEPAaI[iiHOTO JTHS.
BHeceHHs IpolIoBHX KOLITIB Ha JAENO3UTHUI PaXyHOK HiATBEPKYeThcs JJOrOBOPOM 3 BUJIA4€EI0 JOKYMEHTa, 110 MiATBEP/UKYE BHECCHHS
KOLUTIB Ha BKJIAIHUI PaxyHOK, KWl BiAIOBia€ BUMOraM, BCTAHOBJICHHM 3aKOHOM, iHIIMMH HOPMATHUBHO-TIIPABOBHMH aKTaMu y cdepi
6aHKIBCHKOT AisiIbHOCTI (OaHKIBCHKUMH MPABHJIaMH) Ta 3BUYAIMH JIJIOBOTO 000pOTY.
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13.4. TIpoueHTHa cTaBKa Ta HApaXyBaHHsI IPOIEHTIB.

13.4.1.
13.4.2.
13.4.2.1.
13.4.2.2.

13.4.3.

13.4.4.

13.4.5.

13.4.6.

13.4.7.

13.4.8.
13.4.9.

13.4.10.

13.5.
13.5.1.

13.5.2.

13.5.3.
13.5.3.1.

13.5.3.2.

13.5.3.3.

13.5.3.4.

13.5.4.

13.5.5.

13.6.

IIponenTHa craBka 3a BkimamoM BCTaHOBIIOETHCS 3TiHO 3 YMOBaMHM 3aydeHHs OaHKIBCHKHMX BKIQJIB, YMHHUMH B BaHky Ha neHb
otopmirenns Briany ta onpumonaernmuy Ha OdinifinoMy caiiti banky Ta/abo po3mimenumu y migposainax banky.
Po3mip nponeHTHOT cTaBKU:
Po3mip nponenTroi craBku 3a CtpokoBuM Bxitasiom 3a3HagaeThes B 3as1Bi Ha MpHETHAHHS.
Po3mip nponenTtHoi craBku 3a Bxmamom B pasi moctpokoBoro posipsanHs nii [loroBopy 3a iHimiatmBoio KilieHTa BCTaHOBIIOETHCS
BIATIOBITHO 10 yMOB Jl0rOBOpY Ta BU3HAYAETHCS B 3asiBi HA IIPHEJHAHHSL.
IIpouenTtn Ha GaHKiBchbKHH Bitan HapaxoByloThes: BaHKoM K0XKHOTO JHS Bij JTHS, HACTYITHOTO 32 JTHEM 3apaxyBaHHS Bxiany Ha PaxyHok
Kiienra, o mus, sikuit epenye nati 3akiH4eHHs cTpoKy Bkiamy, BkazaHoTo 3asBi PO po3MilIeHHs! 0aHKIBCHKOTO BKJIaay a00 CIIFICAHHIO
3 paxyHKy BxiagHuka 3 iHIIMX IiZCTaB.
Bumnata npornenTis 3a BriiagoM BinOyBaeThcsl B CTPOKM U Ha yMOBax nependadeHux J[oroBopoM Ta yMOBaMH 3alydeHHs OaHKIBCHKUX
BKJIa/IiB, YMHHUMH B BaHky Ha neHb obopmienHs Bxiaagy Ta onpuwmoanenumu Ha OdimifiHomy caiiti banky Ta/abo posmilieHHMH
y migpo3ainax banky. Buruiata rpormoBux KOIITIB 3[1HCHIOETHCS OE3TOTIBKOBO, MIJIIXOM IIepepaxyBaHHs KOLITIB Ha paXyHOK Bxiiagnuka,
BKazaHoro y Jlorosopi. fxmio y MoMeHT odopmieHHs Bkiaxy KilieHT He 3a3Hadyae paxyHOK Ui BUIDIATH TPOLIOBHX KOWTiB — baHk
BinkpuBae KiieHTy moTOuHMI paxyHOK 3a TapupHHM IutaHoOM «BkmamHmity, Ha migcTaBi 3asBM Ha TPHEIHAHHA Ha BIIKPUTTI Ta
00CITyTOBYBaHHS AEMO3UTHNX PaxyHKIB.
V BumazKy 31iHCHEHHS J0IaTKOBUX BHECKIB HapaxXyBaHHs IIPOLIEHTIB BiIOYBA€ThCS 3 HACTYITHOTO JHS 3a JTHEM 3apaxyBaHHS JOJaTKOBOTO
BHECKY Ha BxiragHuii paxyHOK 10 1HS, KU nepenye GakTHaHOMY HOBepHEHHIO Biiray.
IIpn BHeceHHi abo monoBHeHHI Briany, y BuxinHi (HepoOoui) AHI, HapaxyBaHHS IIPOLEHTIB Ha Bxiag abo Ha CyMy Takoro ITOIIOBHEHHS
3IIMCHIOETHCA 3 HACTYITHOTO OIEpaliiHoOro JHS.
IIpu pospaxyHky mpoueHTiB 3a Bkiagom mpuitmaerbess Meton «paxt/pakt» (PpakTudHa KiJBKICTh JHIB y Micsli Ta poui) Ta hakTHIHA
cyma Bkiany.
Ilicns 3akiHUeHHS CTPOKY BKJIAJy HMPOLEHTH HE HapaxOBYIOTHCS.
Slkmo nara BUIUIATH HapaxOBAaHHWX MPOLEHTIB MpHIIANae Ha HepoOouMii abo CBATKOBHH J€Hb, TO 1X BHIUIATA 3MAIHCHIOETHCS baHkoM
y HactynHui nepmmuit Onepauiitauii (poGoumii) AeHb micas HepoOoyoro abo CBATKOBOTO IHS.
OmnonaTKyBaHHs IPOLEHTIB o Bkiany 3nificHIOETECS y BianoBigHOCTI 3 BuMoramu [lomaTtkoBoro konekcy Ykpainu. Ilpu HapaxyBaHHI
Ta BUIUIATI NPOIEHTIB 3a Brilanom bank BukoHye (yHKIIT T0JaTKOBOTO areHra.
IloBepuennst Bkaany.
[Nosepuenns Bxnany 3nilicHioeThest bankoM B [laty nmoBepHeHHs Briany, sika 3a3HaueHa y 3asiBi Ha npuegHanHs. Skmo Jlata moBepHeHHS
Bxiany (fioro yacTuHm) Ta npoueHTiB 3a Bxiasom, 3a3HaueHa B 3asBi Ha IPUEIHAHHS BKJIAly IPUIIATAc Ha BUXIHUH (HepoOoUmii) 1eHs,
BUIUIATA TPOIIOBHUX KOIITIB 3IIMCHIOEThCA B HAcTymHHH OmepamiidHuii (poOounii) AeHb MICHs TaKOro BHUXIOHOTO (HEpOOOYOro) ITHS.
Bumunata rpomoBux komTiB B Jlary nmoBepHeHHs Brmagy 3milicHIO€ThCS 0€3roTiBKOBO, IUIIXOM HEpepaxyBaHHS KOIITIB Ha PaxXyHOK
Bxknannuka, paxyHok Bkiagauka, BigkputHil y baHky, 3a3HaueHuil y 3asBi Ha mpHeqHaHHA/3asBi Ha OOCIYrOBYBaHHS pPaxyHKY, SK
PaxyHOK I MOBEPHEHHs BKIIAy Ta MPOLEHTIB 3a BKJIAJOM. SIKIIO y MOMEHT odopMieHHs BKiIagy KimieHT He 3a3Hauae paxyHOK IS
BUILIATH TPOLIOBHUX KOIWITIB — BbaHk BinkpuBae KiieHTy moTouHMi paxyHOK 3a Tapu(HUM IutaHOM «BruiagHuiiy, Ha miacTasi 3asBu Ha
MIPUEHAHHS Ha BIIKPHUTTS Ta 00CIyroBYBaHHS JICIO3UTHUX PaxyHKIB.
Skmo BxiamHuk He BHMarae moBepHeHHs Bkiamy micis 3akiHYeHHS CTpOKY BKIany, Ta baHk He oTpumaB 3asBu Bix BkiagHuka mpo
nepepaxyBaHHs IPOILIEHTIB Ta CyMH BKJIaAy Ha iHmmil paxyHok Kiienra, a0o mepepaxyBaHHs NPOLEHTIB Ta CyMH BKJIAJy Ha iHIIWIi
paxyHok KiieHTa HEMOXIIHBE, TO HACTYITHOTO POOOYOro MHS KOIITH 3  JIETIO3WTHOTO PaxyHKY Ta paxyHKYy HapaxXxOBaHUX IIPOLCHTIB,
NIepepaxoByIOThCS Ha JEMO3UTHHI PaXyHOK Ha BHMOTY, SIKMH BiIkpuBaeThcs  bankom BxmagHuky B pamkax IbOTO JOTOBOpPY Ha
OamancoBoMy paxyHKy 2620. Ilpm mepmriii Bumo3i Bxkiagauka Bank moBeprae fiomy cymy Briamy Ta HapaxoBaHi i HE OTpHMaHi
[MporeHTH 3 AEMO3UTHOTO paxyHKY Ha BUMOTY 3arajgbHOI0 CyMor0. Ha 3aimmmrok komrTiB Ha JEMO3UTHOMY PaxyHKY Ha BUMOTY IIPOIIEHTH
HE HapaxOBYIOTHC.
JocTtpokoBe noBepHeHHsi CTpoKoBOro BkJaay 3a ininiatusoro Kiienra.
KnieHT Mae mpaBo IOCTPOKOBO PO3ipBaTH JOTOBip OaHKIBCHKOTO BKIIAMy, SKIIO II¢ MependadeHo yMOBaMH BKJIady. Y BHUIAIKY
JIOCTPOKOBOTO PO3ipBaHHS JIOrOBOPY OAaHKIBCHKOTO BKIaay, BrimagHuk 30008 s3aHUI MHCEMOBO MOBITOMIITH Npo Lie baHk, HamaBmu
y manepoBOMY BUIJIAI 10 mifpo3niny baHky, ne oOciyroByeTbes nemo3uTHHN paxyHoOK KilieHTa 3asiBy BCTaHOBJICHOTO y OaHKY
3paska (momatok Ne 13 10 1poro JloroBopy). JIHeM po3ipBaHHS JOTOBOPY BBaXKAEThCS:

e JIeHb HaJIaHHS 3asiBH Ha JOCTPOKOBE PO3ipBaHHS JOrOBOpY OAHKIBCHKOTO BKJIAMY, SIKIIO 3asBa Ha JOCTPOKOBE PO3ipBaHHS

npuitaara bankom 10 16:00 motouHoro JIHS;
e HacTyNHUi pobounii IeHb 3a THEM HaJaHHs 3asiBH Ha JOCTPOKOBE PO3ipBaHHS JOroBOpY OaHKIBCHKOTO BKIALY, SKIIO 3asBa
Ha JOCTPOKOBE PO3ipBaHHs npuiiHsTa bankowm micisa 16:00 moTOYHOTO JHS.

JlocTpokoBe MOBEpPHEHHsI CTPOKOBOTO BKJIA]TY, 10 BiIKPUTO 3 BUKOpHcTaHHsIM RB24 3xilicHiorothes 3 ypaxyBanusam «YMOB HAJJAHHS
OCJIVT 3 BAKOPUCTAHHSAM CUCTEMH JUCTAHLIIOHOIO OBCIYTOBYBAHHS PAXYHKY ».

TIpu KOCTPOKOBOMY MOBEpHEHHI CyMH Bkiiaay, TOTOBIp BBaKa€eThesl pO3ipBaHUM Ta BaHK 3/iHCHIOE IIepepaxyHOK HapaxOBaHUX Ta/abo
CIUTAYCHHMX MPOILICHTIB 3a CTAaBKOIO 3a3HAYCHOIO B 3asiBi Ha MpHEAHAHHS IS BUMAJAKY IOCTPOKOBOTO PO3ipBaHHS  JOTOBOPY 3a
(daxTUyHy KiITBKICTh AHIB 3 JaTH HACTYMHOI 3a JHEM HAJXOJDKEHHsS KOLITIB Ha JEMO3UTHHH PaxyHOK /O AaTH, LIO Mepelaye [Iari
posipBanHs Bknany Ha ymoBax, nependauenux JJorosopom. IIpu npomy Kitient nopyuae banky BupaxyBaTu pi3HHUIIIO MK CYMOIO paHilie
crtayeHnx KIlieHTy IpOIEHTIB Ta CyMOI0, 1[0 HAJISKHUTH 0 BHIUIATH IO MepepaxyBaHHIO i3 OCHOBHOT CyMH Bknany, sSIKIIO Taka pi3HHIL
Mae Micle.

TToBepHeHHs BKIaqy (3a BHHATKOM HaJMIPHO BHIUIAYEHHX IPOLICHTIB) 3/iHCHIOETCS BaHKOM O€3roTiBKOBO, IIIIXOM MepepaxyBaHHsI
KOIITIB HA paxyHOK BkmamHwka, Binkputnil y banky, 3asHauenwii y 3asBi Ha NpHenHaHHA/3asBi Ha OOCIYrOBYBaHHS PaxyHKY, SK
PaxyHOK JIJIs TIOBEPHEHHSI BKJIaly Ta IPOLIEHTIB 32 BKJIAJIOM.

SIKIIO KOILITH Ha BKJIAJHUI (IEmo3uTHUIT) paxyHok KiieHTa Oymu 3apaxoBaHi IUIIXOM TepepaxyBaHHs B 0€3roTiBKOBiH (opmi KOIITIB
3 iHmoro paxyHky Kiienrta Bigkpurtoro B iHmomy 0aHky, abo siki Haxifiiwm B Ge3roTiBkoBiii dopmi Ha im’s Kiienra Bix iHmroi
0co0M 3 J0JepKaHHAM BUMOI YMHHOIO 3aKOHOJABCTBa Ta HOopMarMBHuX akTiB HBY, npu moBepHeHHs BKiaxy LUIAXOM BHAAui
roTiBKOI0 BaHK MoKe yTpHUMyBaTH KOMICii0 B po3Mmipi, BcTaHOBIIeHOMY Tapudamu bauky.

Banx Mae mpaBo B 0JJHOCTOPOHHBOMY IOPSKY ZOCTPOKOBO pO3ipBaTH JOTOBIp OaHKiBChKOTO Brutany, mosigomusimm KitienTa noisixom
BianpasieHHs SMS-moBinomieHHS Ha HoMep ¢inancoBoro TenedoHy KiieHTta 3a Tpy 0aHKIBCHKHX JHI IO JAaTH PO3ipBaHHS JOTOBOPY
GaHKiBcbkoro Briany, skimo mpo ixme He Oyino gocsrayro momosieHocTi 3 Kiientom. IIpu npomy Kiienty nmosepraersest Brian ta
BUIIIAYYIOTHCS IIPOLEHTH, HApaxXoBaHi BIAMOBIAHO O YMOB JOTOBOPY Bij JHS, HACTYITHOTO 3a JHEM 3apaxyBaHHs Bxiany Ha PaxyHok
Kiienra mo qHsi, sikuil Iepeye AaTi po3ipBaHHs J0ToBOpY OaHKiBChbKoro Briany, sIKIo mpo iHie He 0yI0 JOCATHYTO JOMOBJICHOCTI 3
Kiienrom.

ABTOMaTH4YHe NPo/10B:keHHs Briany Ha HoBuii cTpox (IIpoJsioHrauis).
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13.6.1.

13.6.2.

YMoBamu 3aimydeHHs 0aHKIBCHKUX BKJIAIIB JUIS IEBHUX BHUIIB BKiamiB 3a 3aMOBUYYBaHHSM IepenbaucHa aBToMatuuHa [IponoHraris
JoroBopy OaHnkiBchkoro Biiamy. [Hopmaris momo IIpononramii Brrmany 3a3Hauaethcss B 3asiBi Ha mpuemHaHHs 10 «JloroBopy
KOMIUIEKCHOTO OaHKIBCHKOTO 00CIyroByBaHHS (Di3UIHHX OCiO».

IIpononraris BinOyBaeThcsl HA HACTYIIHIX yMOBAXx:

13.6.2.1. 3a ymoBH, Ko Ha gaty 3akiHueHHs CTpoKy 3aiydeHHs Bxiany BigmoBinauid BiI Bkiaamgy Ta MOXKIMBICTS aBTOMAaTHYHOTO TOIOBKEHHS

nependavyeHi YMoBaMU pO3MIlICHHS OaHKIBCHKHX BKJIAIIB.

13.6.2.2. Slxmo Ha nmaty mojgomxeHHs Bxiamy BimnosimHoro Buny Bxnany B Banky He icHye, baHk muceMoBo abo depe3 SMS mosimomisie mpo

ne Kirienra 3a pekBizuTramm, BKa3aHUMHU B KIIE€HTCBKIH 0a3i baHky, He mi3Himre, HiXk 3a 2 KaJCHIApPHUX JHI 10 3aKiHYEHHS TEpPMIHY
BKJIaAy, @ KOIUTH 3 JEHNO3UTHOTO PaxyHKy Ta paxyHKYy HapaxOBaHUX IPOLCHTIB, IePepaxOBYIOThCS Ha PaXyHOK, SKUH BKa3aHUH B
3asBi Ha NpHETHAHHA 10 «/{0rOBOPY KOMIUIEKCHOTO OaHKIBCHKOTO OOCIyroBYBaHHS (i3MYHHX 0Ci0» SIK paXyHOK HOBEPHEHHS JICTIO3UTY
Ta MIPOIIEHTIB.

13.6.2.3. ABromaruyHo, Bimtik HoBoro CTpoKy 3ainyueHHs BKiIaay MOYMHAEThCS Ha HACTYHHUI [IeHb, MICIs 3aKiHYCHHS IOMEPEIHBOrO0 CTPOKY

3a TIPOLIEHTHOIO CTaBKOIO, 10 Jie B baHky mo nanomy Buay Bxiany Ha gaty modatky HoBoro CTpoky 3amydeHHs Bxiuanmy.

13.6.2.4. KiieHT Mae IpaBO BiIMOBHTHCS BiJl aBTOJIOHTAIIi BKJIay B OyAb-SIKHI MOMEHT il JOrOBOPY Ta 3aMOBHTH JIOHTAIIi0 HE ITi3HIIIe JH, 0

Hepemye JaTi MOBEpHEHHS BKIIAy, IUITXOM:

® 3BepHEHH JI0 MiJpo3iTy baHKy Ta mmoJaHHSIM NHCHMOBOT 3asIBH ITPO BiIMOBY BiJ] IPOJIOHTANi1/BKIIIOUSHHS JIOHTanil Bxnany (momaTokx
Ne 13 mo AKBO ®O);

o 3BepHeHHs 10 KonTakr Llentpy banka,
® BiJKJTFOYCHHSI/BKITFOUCHHS aBToJoHTamii y RB24.
Y ocranHi# A€Hb CTPOKY Aii J0roBOpY OaHKIBCHKOTO BKIAMy, BitMoBa KitieHTa Bij IOHTaIlii IpHMA€eThCsl POTATOM OTEPALIiITHOTO Yacy
Banky Ta BuIUIaTa CyMH BKJIaAy Ta MPOLEHTIB 3IiMiCHIOEThCS Ha HacTymHuA OmnepaniiHuii (poOounii) neHb. BrimroueHHs JoHTamii y
MepeIoCTaHHIi poboUHii 1eHb CTPOKY Jii TOroBOPY 0aHKIBCHKOTO BKJIATy, TAKOXK MOXIIMBE MPOTATOM onepauiitHoro yacy banky.

13.6.2.5. TIpomosxkeHHs1 cTpoKy Briiaay Ha HOBHI CTPOK 3/AIHCHIOETHCSI O€3 MPHUCYTHOCTI BiiamHuka Ta yKiaagaHHs Oyab-sIKHX IOTOBOPIB, 3asB

13.7.

13.8.

13.9.

13.10.

13.11.

13.12.
13.12.1

13.12.2

13.12.3

13.12.4

13.125

13.12.6

13.13.

13.131

13.13.2

Ta JOJATKOBUX YTOZ.
KpiM ymoB, mo BHKIameHI y oMy HOKyMeHTi, CTOPOHHM KepylOThCS UHMHHHM 3aKOHOIABCTBOM Ta HOPMATHBHHMH IOKYMEHTaMH
HamionaneHoro 6aHky YkpaiHu.
Ha Bumory KiieHta mpu yknameHHI DOTOBOPY CTPOKOBOTO BKJIAAy bBaHK MOBHHEH HagaT pPO3paxyHOK HOTO JOXOIIB Ta BHUTpar,
TIOB’S13aHNX 3 PO3MIIIEHHSIM CTPOKOBOTO BKJIAy, SIKMH Ma€ BKIIOYATH iH(OpMaLito Ha AaTy 3BEpHEHHS:
CyMy HapaxOBaHHX BiJICOTKIB 32 BECh CTPOK PO3MIIICHHS BKJIAAY (U1 CTPOKOBUX JIOTOBOPIB);
CyMy monatkiB i 300piB, fIKi yTPUMYIOThCSA 3 BKJIAaJHHKA, 32 BECh CTPOK PO3MIIIEHHS BKIany (A7 CTPOKOBHX JOTOBOPIB) 3TiTHO 3
JIOTOBOPOM;
CyMy KOMICIHHMX BUHATrOpOJ Ta iHIII BUTPATH KII€HTa 3a IepioJjaMH, IOB’13aHi 3 PO3MIIIEHHIM Ta 00CIyrOBYBaHHSIM BKIIAJTY.
Sxmo Bxmamauk € (ismyHOI0 OCcOOOMO-miANpUEMIIEM ab0o 0co00I0, IO 3IIMCHIOE HE3aleKHY NpoQeciiiHy AiSNIBHICTE B PO3YMIHHI
[omatkoBoro komekcy YkpaiHM, TO BiH Hamae baHKy [dO03Bil Ha TOAAHHSA BIIOMOCTEH IPO BIIKPUTTS/3aKPUTTSA PaxyHKIB 110
KOHTPOJIIOI0YOTO opraHy, baHK Bigmpasisie (aii-moBiqOMIIEHHS 3aC00aMH EIEKTPOHHOTO 3B’s3Ky baHKy B 3aXWIIeHOMY BHIIIAIL 3
000B’I3KOBUM OTpUMAaHHIM (haiiiry-BiAmOBi i Mpo HOTO HAAXOIKEHHS y OPSIKY Ta CTPOK rependadeHi YMHHAM 3aKOHOJaBCTBOM Y KpaiHu,
Ta BCi BUATKOBI oreparii 3a paXyHKOM, y T.4. 3 BUKOPHCTAHHSM IUIATDKHOI KapTku, baHk 3pificHIoe numie micias otpuMaHHs baHkom
TIOBIIOMJICHHSI TIPO B3STTS PaxXyHKY Ha 00JIK KOHTPOJIIOIOYMM OPTraHOM.
Sxmo Bxnan (MaiiHOBI npaBa Ha HBOTO) BUKOPUCTOBYEThCS BKiagHUKOM siK mpeaMeT 3abe3nedeHHs (3acTaBM) BUKOHAHHS 3000B's3aHb
nepen bankowm, moBepHenHs BxkiaguukoBi Briany Ta HapaxoBaHHX NPOLEHTIB 32 BkitagoM Ha HOro BUMOTY JI0 CIIMBY CTPOKY PO3MIiLLIEHHS
Brrmamy MoxnuBe BHKIIOYHO 3a 3roor0 baky. [laHi yMOBH TakoX MOUIMPIOIOTHCS HA MEMO3UTHHA paxyHOK Ha BHUMOTY, SKHI
BingkpuBaeThesi bankom BrmagHuky B pamkax IbOTo JIOTOBOPY.
VY pasi cmepri Kiienta Ta oTprMaHHs BaHKOM OpHriHamy DOKYMEHTY CBIIOLNTBAa MPO CMEPTH/HAJEKHUM YHHOM 3aCBITUEHOT KOl
CBIZIONTBA PO CMEPTh, abO CBIAOITBA Ha CIAANIMHY, baHK MpUNIHSE MAi0 aBTOMAaTHYHOI IpoJoHraiii JJoroBopy 6aHKiBCEKOTO BKIJIAIY,
Ta 10 3aKiHYEHHIO CTPOKY JIOTOBOPY, 3/AiHCHIOE BUILIATY KOLITIB, 3TiJHO yMOB JloroBopy 6aHKiBCHKOTO BKJIAIy (30KpeMa cyma, CTPOK, BHI
Bxuany, Tomio).
Oco0.mmBocTi po3mimenHsa Bkiaanis y 6aHKiBCchbKHX MeTasnax
Bxiragnuk mepepaxoBye 3 Ilotounoro Paxynky y BM, a Bank npuiimae nHa [lemosutHmii PaxyHok y BM O0aHkiBchki MeTanu
(3070T10), mpunadani y kaci AT «Ab «PAJIABAHK)» 0e3 Buimy4eHHs 3 Kacu 0aHKY, Y po3Mmipi, 3a3HadeHoMy y JloroBopi. [Ipu mpomy min
Briagom  po3ymitoTbesi OaHKIBCBKI MeTaiH, IO MICTSThC Ha JlemosutHomy PaxyHky y BM Ha BiAmoBimHWiI MOMEHT dHacy, 3
ypaxyBaHHsIM rornoBHeHHs Jleno3utHoro Paxynky y bM
Iinmucanns BxiuagaukoMm BigmoBigHoi 3asBH Ha NpHETHAHHS Tpo po3MimenHs Bxiany y BM e 3acBimueHHAM (bakTy BHECEHHS Ha
Jeno3utHuit PaxyHok OaHKIBCHKHMX METaliB Barolo, 3a3Ha4€HOI0 y 3asBi.
BkinanHuk Mae mpaBo nonoBHioBatH JlemosutHuii Paxynok y BM mporsrom Bchoro crpoky nii JloroBopy 0e3 oOMEXeHb 100
KinbkocTi Onepariiii B cyMi He MeHILi#, Hik nependadeHo y Jloroeopi.
[IporieHTy 3a Briianom HapaxXoBYIOThCs BaHKOM II0JIeHHO B OaHKIBCBKMX MeTajax (TPOHCHKUX YHIISX) HA CyMy (PaKTHYHOTO 3aJIMIIKY
OaHKiBCbKMX MeTaliB Ha JlenozutHoMy PaxyHky y BM, Buxonsdun 3 akTH4HOI KiTBKOCTI JHIB y Micsui Ta (pakTHUHOT KIIBKOCTI AHIB
y poui, BiJ{ THs, HACTYITHOTO 3a JHEM HAJIXO/DPKEHHS OaHKIBCHKHX MeTaliB Ha JlemosutHuit PaxyHok y BM, no mms, sikuit nepemye IHIO
HACTaHHS TepMiHy MoBepHeHHS Bkiamy abo crmcannro Brmany 3 JenosutHoro Paxynky y BM 3 iHmmx mincras, nepefbadeHnX UM
JloroBopoMm Ta/ab0 YMHHNM 3aKOHOAABCTBOM Y KpaiHH
IIponienTn 3a UM OaHKIBCHKMM BKJIQJIOM (JIETIO3UTOM) HapaxOBYIOTHCS IMOJHS 1 CIUIAUyIOTHCS B KiHII CTPOKY PO3MIIICHHS BKJIATY
(memo3uTy) B HauioHaJbHIi BamoTi 3a kypcom HBY Ha maty omepariil nuisixom mepepaxyBaHHsS Ha IMMOTOYHHUIT/KapTKOBUI PaxyHOK y
rpuBHi B AT «Ab «PAJJABAHKY, 3a3nauenuii KitienTom y 3asiBi Ha npHeHaHHS HA BiIKPUTTS JCTIO3UTY.
[ToBepuenHs Bxnany 3aiiicHioeTsest bankoM nuisixom nepepaxyBanus Brnany Ha [lotounnit Paxynok y BM (3 skoro Oynu 3apaxoBai
kowTH npu odopmieHHi Bxiamy) B JeHb HacTaHHA TepMiHy NOBepHeHHs Bkiany. /lHem nosepHeHHs Bxiany BBaXaeTbest JeHb
ciimcanHs komrtiB 3 JlemosutHoro Paxymky y BM. Ilpm mpomy Bxuam 36epiraetsest bankom nHa Ilotounomy Paxynky y BM no
MoMmeHTy ix BuTpeOyBanus Kiientom. Ilicimst moBepHenus Bxmamy [lemosutnuii PaxyHOK 3akpuBaeThbesl B HOPSAKY, HependadeHoMy
YHHHHAM 3aKOHO/IaBCTBOM Y KpaiHH.
Hopsanox opopmiaenns Brnany 3 Bunauero Ceprudikary.
bank mpuitmae Bix BrkiagHuka pesumeHtra Ykpainu komrtu Ha Brian, Bumae Bruaguuky Ceprudikar i 3000B’S3y€TbCsl BUIUIATUTH
Ipen’sBHUKY pe3uaeHTy YKpainu HOMiHanbHY BapTicTh CepTudikaty, sika BiAmoBigae cyMi Ta BaioTi Bxiany, Ta HapaxoBaHi IPOLCHTH
3a CeprudikaTom, Ha yMOBax Ta B OPAIKY, ependadeHumu Jlorosopom Tta Bianosigaum CeprudikaTom.
IMpu npuiinsrri Brnanie bank Bugae crpokoi Ceprudikatu Ha Ilpen’siBHuka, Gpopma Ta 3MICT SIKMX BH3HAYAIOTHCS BIIMOBIIHO N0
3aKOHOJAaBCTBa YKpainu Ta Jlorosopy.
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13.14

Brecenns 3MiH, JOIOBHEHB, Ta OyIb-s1Ki BUIpaBieHHs B CepTudikaTi 3a00pOHIIOTHCS.

3aydeHHs IPOIIOBUX KOIITIB 3a JJoroBopoM OaHKIBCHKOTO BKIALy 3 Buadeto CepTudikary 3miHCHIOEThCS Y BaJIOTI, B AKilf HOMIHOBaHO
Cepruoikar.

Po3smimenns ta noramenns Ceprugikary 3aiHCHIOEThCS Jiume bankoM.

ITinmcanns BxinagaukoM BigmoBigHoi 3asBH Ha IpHEJHAHHS PO po3MimeHHs Biiany 3 Bugadeto Ceptudikary € 3acBiqueHHIM BaKTy
Buzaui bankoM Ta orpumanHs BxinagHukom BianoBinHoro Ceprudikary.

JlonaTtkoBe BHECEHHS KOIITIB Ha Briiax He mepenbadeHo.

JocTtpoxoBe noBHe abo yacTkoBe noramenHs Ceprudikary (mosepHeHHs Briany) He nependadeHo.

Krient mae mpaBo nepemaBatu 6e3 y3romxeHHs 3 bankom Ceprudikar (Ceptudikaty) iHmmM ocobam pesuneHtaMm Ykpainu. OQHOYacHO
i3 BpydeHHsaM CeprudikaTy Ha npea’siBHUKA iHIIIH 0co0i pesuneHty Ykpainu KiieHT 3000B's13aHMI 03HAHOMHUTH HOTO 13 YMOBaMH IIHOTO
JloroBopy, a Tak0 IMOBIZOMUTH PO HEOOXiJHICTh 03HAHOMIIEHHS TaKOI0 0CO00I0 3 YMOBaMH 1150r0 JoroBopy HacTynmHOro HabyBada Ipas
3a TakuM CepTudikatoMm Ha npes’ SBHHKA.

Banx 3pificHIoe moBepHEHHS CyMH HOMiHaibHOI BaprocTi CepTH(ikaTy Ta HapaXOBaHMX IIPOIEHTIB 110 HHOMY HpH Hpen’ sBIEHHI
TIpen’siBaukom opurinany Ceprudikary.

Toramenns CeprudikaTy, sSKHi HOMIHOBaHMI B HAIllOHANBHIN BaJIOTI, Ta BUIUIATa MPOLICHTIB 3a HUM 3ilCHIOIOThCS baHkoM nuiie B
HalllOHaJbHI} BaIOTI.

. loramenust Ceprudikary, sKiii HOMIHOBaHHI B iHO3eMHIil BaJIOTi, Ta BUILIATA MPOLICHTIB 32 HUM 3IIHCHIOIOTHCS baHkoM B iHO3eMHil

BAJIOTI. Y BHNAIKy OakaHHS KITi€HTa OTPHMATH TPOIIOBI KOUITH B TPUBHI, BUIDIATA 3[IHCHIOETHCS 3TiqHO HOpMaTuBHUX akTiB HBY abo
skio Bxnagauk Ta [Ipea'sBHUK pi3HI 0cOOH 3a POLIETYPOI0, BCTAaHOBJIECHOO 11.13.13.14.
Toramenns CeptudikaTy 341HCHIOETECS 3T1THO 3 YMHHUM 3aKOHOJABCTBOM YKpaiHu Ta akTamu HarioHanbsHOTO 6aHKy YKpaiHu.
Ipn norameni Cepruikaris, skmo Braaanuk ta Ilpex’ssBHUK pi3HI 0coOn

e  cIUIaTa rPOLIOBHX KOWITIB 3MiHCHIOETHCS BUKITIOYHO B OE3rOTiBKOBIH (opmi

e Y BIANMOBITHOCTI 10 AiF0YOTO 3aKOHOJABCTBA, baHK MpoBOIUTH 000B’A3KOBUI poJaK iHO3eMHOI BamoTi Ha MBPY Ta 3apaxoBye

Ha paxyHOK [Ipen’sBHHKa CyMy I'PHBEHb, OTPHMaHHUX BiJ IPOJAXY IHO3EMHOI BAaJFOTH 3a BUpaxXyBaHHSIM KOMICIl 3a IpoJax
BaJIIOTH Y BiJIIIOBIHOCTI JI0 BCTAHOBIICHUX Tapu(iB baHkoM.

IIpouentna craBka 3a Ceprudikatom (Ceprudixaramu) 3a3Ha4aeTbCsi B 3asBi Ha MNPUEAHAHHA 1O IHOTO JOTOBOPY Ta B CaMHX
Ceprudikarax i € hikCOBaHOIO Ha BECh Yac 3aIy4eHHS Aeno3uTy (CTpok obiry Ceprudikary).
IIponentn 3a CepTrdikaroM HapaxoOBYIOThCS HA HOMiHaNbHY BapTicTh CepTudikary (cymy Brinany) Buxonsuu 3 pakTHIHOT KITBKOCTI AHIB
y pori.
IIponientn 3a CepTudikaroMm HapaxoBYIOTHCS Bi AHS, HACTYITHOTO 3a JHEM BHeceHHS Bxiiamy mo JeHb, 10 Mepeaye JaTi HOBEpHEHHS
Bruiany, 3a3HaueHoi y Ceptudikari Ta 3asBi Ha PUETHAHHS.
Buriata nporneHTiB 3MiHCHIOETBCS TIPU HACTaHHI AaT noramenHs Ceptudikary.
V Bunaaky npen’sieiaenns Ceprudikara npu HacTaHHi f1aty noramenHs Ceprudikata HoMiHanbHa BapTicTh CepTudikara Ta IpoIEHTIB 3a
HUM Bujaethes [Ipen’siBHUKY dyepe3 kacy baHky 0e3 oOMekeHHs cyMu abo BHILIAUyeThCsl HAa MOTOYHMI paxyHOK IIpen’sBHHKa 3a #Horo
3asBOIO.
Ilpeo’aenux Ceptudikaty npu HagaHHi 10 banky Ceptudikary 10 norameHHs 3000B'13aHUH Tpea’ IBUTH HACTYIHI JOKYMEHTH: TaclopT,
a0o 1HIMH JOKYMEHT, IO 3TiTHO i3 3aKOHOJABCTBOM Y KpaiHu HocBixdye ocody Ipeod’aenuka, abo ocoly, AKa i€ 3a HOro JOPYYSHHSM Ta
JloBinky mIomo peecTpaniifHoro HoMepy OOJIKOBOT KapTKM IUIaTHHKA MoJaTKiB YkpaiHu (abo imeHTHdikaliifHOrO HOMepy 3rifHO 3
Jlep>xaBHUM peecTpoM (i3MYHUX 0Ci0 - INIATHHKIB MOAATKIB Ta iHIIMX 000B'I3KOBUX IUIATEXIB) a00 KOO MacropTa rpoMaiiHiHa YKpaiHuy,
B SIKOMY MIPOCTABJICHO BiIMITKY PO BiIMOBY BiJl IPUIHATTS PEECTPaLiifHOrO HOMepa 00JIiKOBOT KAPTKH IUIATHUKA TTOJIATKIB YKpaiHu.
[IponenTH 3a Bri1agom BHIUIAYYIOTHCS TUTBKH 32 yMoBH iogaHHs [lpen’siBHukoM opuriHainy Ceprudikary.
V Bumaaky NpunUHEHHS 1ii 1oroBopy (nmorameHHs Ceptudikary baHkoMm) HapaxyBaHHS IPOLCHTIB IPUITUHIETHCS 3 JHA, [0 TIEPEAYE AaTi
HOTO MPUNUHEHHSI.
SIkmio ctpok oxepxanus Bruany 3a Ceptudikarom npoctpodeHo, To Takuid CepTudikaT BBaXKa€ThCsl JOKYMEHTOM Ha BHMOTY, 32 SIKHM Ha
bank moxnagaeTbest 3000B's13aHHS CIUIATUTH 3a3HaueHy B HbOMY cyMy Bkiany Ta mpoueHTiB 3a HUM y pasi npen'siBnenHs Ceprudikara.
JloroBip yBakaeThcs IPOIOBXKEHUM Ha yMOBax Bxiiany Ha BUMOTy.
bBank mae paBo BinMoBuTH B roramenHi CepTugikaTy Ta BUILIATI IPOLIEHTIB Y pa3i HeHanaHHs B bank opurinany Ceptudikary, Ta B pasi
HerofaHHs IIpex’ABHUKOM TOKyMEHTIB, Iepea0adeH X [IMM JOrOBOPOM YHHHHAM 3aKOHOAABCTBOM YKpaiHHU, B TOMY UHCIIi HOPMAaTHBHO-
npaBosuMi aktamu HBY, ta Bumyuntu Ceprudikar s 3MiiCHEHHS TePEBipKH, AKIIO B baHKy € CyMHIBH IIOJI0 CIIPaBXHOCTI HAZJAHOTO
Ceprtuodikary abo BHSIBICHO BUNPABICHHS.
V pasi Brparu CepTudikara ny0mikaT He BHIAETHCS.
Bank Mae npaBo npu HazmauHi npex sBHIKoM CepTudikary B BaHk 10 moraieHHs, 34iHCHIOBaTH eKCIIEPTH3Y MPe/ SBICHOTO cepTH(ikary.
MakcuMasnbHU CTPOK eKcriepTH3u — 21 KaneHJapHuil AeHb 3 MOMEHTY IoJ1aui.
Crutata TpOIIOBUX KOIITIB IO OLIAAHOMY (JEMO3UTHOMY) cepTH(diKaTy 3HIHCHIOETBCS MPOTATOM 3-X pOOOYMX IHIB 3 MOMEHTY
npex'sBIeHHS cepTudikara B 0aHK, KpiM BUIIAIKIB ependadeHux m.13.13.26.
KitieHT — pesuneHT YKpaiHu Mae TpaBO BiJCTYNUTH MPAaBO BUMOTH 3a OaHKIBCBKUM BKJIQJIOM Y HalliOHAJBHIN BaIIOTI TpeTid 0cobi —

pe3uneHTy YKpaiHU JIHIIe 32 YMOBH OTPUMAaHHS MIMCEMOBOI 3rojiu baHky, Ha mifcTaBi HOTapiaJbHO MOCBIUEHOTO IIPABOYHHY.

Bank mae npaBo HazmaBaty iHQOpPMAIIifO, KA MiCTUTh OaHKIBCHKY TAEMHHIIIO, TIPUBATHIM 0c00aM — HOBAM KPEAUTOPAM, JUIA 3a0e3IIeUCHHS
BUKOHaHHSI HUM CBOiX (pYHKI[H IIOA0 YKJIAJEHWX MK TaKMMH 0CO0aMH MPABOYMHIB MPO BIiICTYIUICHHS HpaBa BUMOTH. [Ipu BU3HaHHI
NpaBOYMHY, Ha MiJACTaBi SKOTO 3iMCHIOETHCS BIICTYIUICHHS MpaBa BHMOTH, HEOIHCHMM, 0COOHM, IO OJEPXalu NOCTYH 10 OaHKiBCHKOT
TaEMHHII1, 3000B ' f13aHi 11 HE PO3TOJIONIYBATH.

BincryrienHs nmpaBa BUMOTH 32 0aHKIBCBKUMH BKJIagaMu 3 Bunauero CepTudikary 3aiHCHIOETHCS 3TiIHO Ai0Y0T0 3aKOHOAaBCTBA.
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14.2

14. YMOBU HAJJAHHS B TUMYACOBE KOPUCTYBAHHS IHAUBIAYAJBHUX CEfldﬂB JJI5s1 3BBEPII'AHHSI
JOKYMEHTIB, 'POIIOBUX KOLITIB TA HIHHOCTEHN

bank Hazmae y TMMuYacoBe KOPHCTYBaHHsS IHAMBiAyanbHi cefidu 3rigHO 3 3asBOI0 Ha NPHETHAHHS HAJICKHUM YHHOM OGOPMIICHOI Ta
IiANHCAHOT, @ TAKOX ITPH YMOBI 3[iICHEHHS OIIIATH BapTOCTI ITOCIYT, BIIIOBIHO 0 Ail0YNX TapudiB OaHKY.

V pasi Brparu, HemoBepHeHHs abo 3incyBaHHs Kiroya (KIOUiB), 30KpeMa y pasi BigKpUTTs ceiidy Ta BuiydeHHs MaiiHa bankowm,
OB SI3aHHUX 3 HECBOEYACHHUM 3BiJIbHEHHsIM ceiidy Kimienrom:

e  Kuientom crutauyetsest [l tpad 3a Brpary abo 3incyBanHs Kiroua Big ceiidy 3riaHo 3 unHHuME Tapudamu banky abo

e JSlxmo KirieHTOM BHECEHa IpOIIOBa 3acTaBa 3a KIIIOY - 3aCTaBHA BapTICTh HAPAXOBYEThCS B 10X0J baHKy 0e3 3BepHEHHS 10 Cyy.
Hoswii ximrou (xiroui) bank Bugae He mi3Himie 5 poOoynx AHIB Bif AaTH MOBIZOMJICHHS MpO BTpary abo 3incyBaHHs Kiro4a (KJIIOYiB) Ta
32 YMOBH IOBTOPHOrO BHeceHHs KilieHTaMy IpOILIOBOI 3aCTaB 3a KJIIOY Ha BUIIAJOK IIOBTOPHOI BTPATH, HEMIOBEPHEHHS a0o 3ilCyBaHHs

34



14.3

14.4

14.5

14.6

14.7
14.8

14.9

14.10

14.11
14.12
14.13
14.14
14.15

14.16.

14.17.

14.18.

14.19.

14.20.

14.21.

KII04Ya  (KJIIOWiB) BIATIOBIIHO 1O Iifounx Tapu(piB GaHKY.

[pwu 3akingenHi aii JloroBopy ta npu ymoBi sikino KiieHTn BukoHanu Bei 3000B’s13aHHs 32 UM JIoroBopoM 3acTaBHa BapTiCTh 3a KIIIOUi

noBepraerhest Kimienram.

Ipu mocrpoxoBomy posipBanti JJoroopy 3 iniuiatusu KitienTis, crtadeHa ruiata 3a kopuctyBants Celiom He noBepTaersest. Jloctpokose

PO3ipBaHHs AOTOBOPY MOXKJIMBO JIHIIIE 32 IHILIaTHBOIO (3ro010) 060x KitieHTiB.

V pa3i HamaHHS y THMYacoBe KOPHUCTYBAaHHs IHIMBIZyalbHOTO Ha JABa KIIIOYi JOMYCK N0 iHAMBIIyanbHOTO ceiiy MOKIUBHI TiTbKH

3a YMOBHU OAHOYACHOI sBKH 000X KiieHTiB a00 iX IpenCcTaBHUKIB.

Knientu ozmepxyrots nocryn no Celidy Ha yMOBax HasBHOCTI JOKYMEHTIB, IO MiATBEPIKYIOTH 0co0H, a came macnopTiB. [IpeacTaBHuku

KiientiB onepxytots goctyn a0 Cefidy Ha yMOBaxX HasgBHOCTI JOKyMEHTIB, IO MATBEPHKYIOTH 0COOU, a caMe MaclopTiB Ta OpUTiHAJIB

0aHKIBCBKUX JOBIPEHOCTEH YW OPUTiHAIIB HOTAapiaJbHUX IOBIpEHOCTEH. Y pasi HaJaHHSA y TUMYAcOBE KOPHCTYBaHHS 1HAWBIAYaJIbHOTO

Ha JIBa KJIIOYi IIPH IIbOMY B JIOBIpEHOCTI ITOBMHHA OyTH 3a3HaueHa 3rojia Ha BUaady miei noBipeHocti 060x KitieHTiB.

Hocryn no Ceiidy Hamaetsest Kimienram B cynpoBofi YroBHOBaXkeHOTo npariBHuKa banky B pobodi 1Hi banky.

Krientn He MmaroTh mpaBa 30epiraté B Celii HapKOTHYHI 3acO0HM, IICHXOTPOINHI PEYOBMHH, IX aHAJIOTH, NPEKYPCOPH, CHIILHOIIIOUI,

JIETKO3alMHUCTi, OTPYHHI, inKi, BUOYXOBI pedoBHHH, 30poro, O0HOBI mpumacy, BUOYXOBI NMPHCTPOI, palioakTHBHI MaTepiaid Ta iHII pedi

BIUTYYEHI 3 IUBUIBHOTO O0IrY 3TiJJHO 3 YMHHUM 3aKOHOJIaBCTBOM Y KpaiHH.

Hocryn no Ceiipy Ta BrydeHHs MaifHa Oe3 3asBH Ta 103Boiy KIIi€HTIB JOIycKaroThCs y BHIAJIKaX, NepeqOadyeHHX YHHHUM

3aKOHOJIABCTBOM YKpaiHH Ta y pasi:

e HeBUKOHaHHS KiTieHTaMH BCTAHOBJIEHHX JOTOBOPOM CTPOKIB KOPHCTYBAHHS IHANBIyaJbHUM ceiiom;

e mopymenHs Kiienramu BuMor, BcraHoBIeHHX 1. 14.8. isoro morosopy;

e 32 3ajBOI0 CHAJKOEMIIB y pasi cmepti Kitienra (opennaps)/onHoro i3 KimieHTiB (opeHaapiB);

e 3a odiniifHNM 3amTUTOM HOTapiyca y pa3i opopMIIeHHS HUM CIIaAKOBOI CIIPaBH.

B moctymi Mosxe OyTH BiIMOBIICHO Y pasi:

e 3a00proBaHOCTI IO OILIATI 3a KopucTyBaHHS Celiom;

®  SKIIO Ha/IaHi JOKyMEHTH BUKJIMKAIOTh CYMHIB IIOJO iX AIHCHOCTI;

e ko gocryn no Ceiidy cTaBuTh mifg 3arpo3y 30epexeHHs MaiiHa;

e 33 00cTaBUHAMH, SIKi BITHOCATHCS 10 (hOPC-MaKOPHUX.

Bank o3naitomiroe Kitientis 3 [IpaBunamMu KOpUCTYBaHHS iHAWBIAYaIbHUM ceii(h)OM y CXOBUILI I iHAUBITyaTbHIX Cei(DiB;

Hanae Kiientam Celi¢ B cTaHi, AKuil BiAIOBI1Ia€ yMOBaM KOPUCTYBaHHS Ta NPUAATHUI 11 30epeskeHHs Maiina;

3abe3neuye oxopoHy npumimenss 3 Celidom;

lapanTye 30epexenHs TaeMHALI Tpo KopucTyBaHHS Ceiidom KimieHTamu 3riTHO 10 YMHHOTO 3aKOHOJABCTBA Y KpaiHH;

Bank mae npaBo nposectr po3kputTs Ceiidy npu BincyrHocTi KitieHTiB B HACTYITHUX BHIaIKaX:

e Tpu HEOOXiTHOCTI MOPATYHKY MaTepiajJbHUX Ta JOKyMEHTAIBHHUX LIHHOCTEH BiJ 0OCTaBUH, SKi MOXYTh IPHBECTU A0 iX (i3HIHOTO
TNICYBaHHS;

e  IIpM HaJaHHI IPABOOXOPOHHUMH OpraHaMH BiJIIOBITHUX TOCTAHOB, TPUHHATUX 3TiHO JIF0YOT0 3aKOHOIaBCTBA, CTOCOBHO MaTepiaIbHHUX
Ta JOKyMEHTAIbHHUX IIHHOCTEH, sKi 3HaxomsaThes B Ceiidi Kumienrtis. [Ipu mpomy baHk He 3’sicoBye HanexxHiCTh MaiitHa KOXHOMY
3 KiienTis.

VY pasi skmo KiieHT HecBoewacHo Buimydae Maiino 3 Ceiidy 3rigHo 10 mporo JloroBopy, bank mae nparo uepe3 30 ai6 micist 3aKiHYCHHS

TepMiHy Jii IOrOBOpYy HaJaHHsA B THM4YacoBe KOPHMCTYBaHHs iHIHMBiTyanbHoro ceidy Binkputn Ceiid ta Brtyuntu MaitHo, 3poOHBIIN

Ipo 11 BIANOBIJHMI OmMUC BHIy4eHOro. B TakoMy BuMajaKy BapTicTh IpOLIOBOT 3aCTaBH KJoua, ciiadeHoi KilieHTOM Npu ykiajaHHI

JloroBopy, BBaxaeThcs WTpadoM 3a HecBoeyacHe 3BibHeHHs Celidy Ta yrpumyeTses 3 KitieHTa B MOMeHT BuitydeHHs Maiina 3 Celidy.

VY pasi sxmo MaiiHo He Oyne 3arpedyBaHe MPOTsIroM 8 — MU POKIB Bi JaTH BIiTydeHHs Maitna 3 Celidy, bank mMae npaBo nponaru Maitao

abo ioro wactuHy. [Ipm 1IbOMY TrpOIIOBI KOUITH, OTpHMaHi NMpH Npojaxi MaifHa, HalpaBISIOTECS B TEPHIy Yepry Ha IOTamleHHS

3aboproBanocTi KitieHTiB 32 UM 1OTOBOPOM.

Bbank He BigmoBinmae 3a 30epexeHHs MaiiHa, sike 3HaxoauThes B Ceiidi, a nmime 3a 30BHIIHIO HenoTopkaHicTh 10 Celidy Ta BUKIIOUAE

noctyn a0 Celidy cTopoHHIX 0Ci0.

B minsix 6e3nexy y NpUMIIleHH] CXOBHIIA iHIMBITyalbHUX ceii(hiB Mae IpaBo BCTAHOBUTH KaMepH BiJleO CIIOCTEPEKEHHSI.

Bank He ckagae onucy miHHOCTEH, Mo BKIaaatoThes Kimienramu no Cefidy, a rapaHTye 30BHIIIHIO HeJOTOpKaHIcTh Celdy Ta BUKITIOUSHHS

JOCTYITY 10 HBOTO CTOPOHHIX 0ci0. baHKk He Hece BiAMOBIaTBHOCTI 3a IICYBaHHSA IIIHHOCTEH, 110 CTaUCs y Tepio]] 3HaXoLkeHHs iX y Celidi

He 3 BUHU baHKy (XiMiYHa peakiis, KOpo3is MeTally, CTHXiifHi SBHIIA, TI0KeXka TOIIIO).

[o 3akinvennro il JloroBopy opeHan iHIUBiMyansHOTo ceiiy KitieHT mOBUHEH 3BUTPHHUTH iHAMBIAYaIbHUH ceiid Ta MOBEpHYTH KIHOUl

Big Ceiipy abo mepeohopMHUTH AOTOBIp OpEHIN IHIMBITyalbHOTO celdy Ha HOBHIl TEpMiH, BIIIIOBIJHO 10 AiI0UNX TapHQiB 6aHKy. B

pa3i HEeBHUKOHaHHA 1bOro MyHKTy JloroBopy KirieHTOM crauyeThcst HeycTOKa 3rifiHO 3 yMoBamu IyHKTIiB 14.21.1 — 14.21.2. Kiient mae

NpaBo MPOJIOHTYBAaTH JOTOBIp OPEHMAH iHAMBiIyanmbHOTO ceiidy 3a3maierinp 0 3akiHueHHsS CTPOKy Aii loroBopy 3a yMOBHM 3aiHiCHEHHS

OIUIaTH BapTOCTI MOCIYT, BIAMOBIHO 10 Jil04nX TapudiB GaHKy.

14.21.1. o Bunyuenns Maiina 3 Ceiidy — y po3Mipi 1110JeHHOT MIaTH 32 OPEHAY BiAMOBIAHOTO ceiidy, sika CTAHOBUTh MaKCUMAIIbHY CYMY 3TiHO

IirounX TapudiB 1Mo TaHOMY THUITY ceiidy, BCTAaHOBJICHOI Ha JIeHb 3BUTbHEHHS celidy abo mepeodopMIIeHHS JTOTOBOPY, 32 KOXKEH JCHb
HpoCTpoueHHs 3BibHEeHHs ceiidy. HeycTolika crumadyerbest KitieHTOM B eHb 3BepHEHHs 10 baHKy Ui mepeodOpMIICHHS IOrOBOpY
abo s3BimbHeHHS Celidy.

14.21.2. Micas sunyvenns ba