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Hapasau mnatixunx mocayr (Bauk) - AKIIIOHEPHE TOBAPUCTBO «AKIL[IOHEPHUI
BAHK «PAJIABAHK»», €JIPTIOY 21322127.

IOpunnuna Ta aapeca ais nucryBanus: 49000, m. [uinpo, Bysn. Bonogumupa MoHoMmaxa, 5.

Caiir banka http://www.radabank.com.ua/.

Enexrponna ajpeca JUTS JIUCTYBaHHS bank@radabank.com.ua,
ContactCenter@radabank.com.ua,

Konrakr-nentp: 0800500999 -  Ge3komToBHO 31  BCIX  HOMEpIB  YKpaiHH,
+380980500999; +380950500999; +380730500999 -3a Tapudamu oneparopa.

Jlinen3ii  g03BOJMIM  HAa  TOPOBEINCHHS  IUIATDKHUX  TMOCIHYT - 32  IOCHUJIAHHSIM
https://www.radabank.com.ua/pro-bank/licenziyi-ta-dozvoli (mamani o texcry - baHk) BinnmoBigHO
710 ¢T.633 [{uBiIEHOTO KOACKCY YKpaiHU OroJIoNIye MyOIiuHy IpOIO3HIIiI0 Ha YKIaaeHHs JloroBopy
PO HaJlaHHs IIATLKHUX nocayr (Hagani - lorosip / Odepra) Kiienram/kopuctyBadam (Hagati mo
tekcty Kitienr).

bank, niroun Ha migcraBi crarei 633, 634, 641, 644 LluBinmbHOrO KOACKCY YKpaiHw,
3BepTaeThes 3 miero [1ybmiunoro nmpono3uiiero Ta 6epe Ha cede 3000B'13anHs niepen Kimenramu, ski
il mpuiiMyTh (AaKUENTYIOTh), HAJaBaTH OAaHKIBCBKI IUIATDKHI MOCIYTM B TOPSIKY Ta HAa yMOBaX,
nepeadavenux JloroBopom 3a BcTaHOBIeHHMMH bankom Tapudamu, sSki ONpHIIIOAHEHI Ha CaWTi
banky. AxuentyBanus ganoi [lyOmiunoi mpomno3umii MiATBEPKYETHCS  BIACHOPYYHHUM
MiIMCOM/1HINIaTOpa/OTpUMyBaYa B IJIATDKHIA 1HCTPYKLIi mpo 3roay 3 ymoBamu Jlorosopy mpo
Ha/IaHHS TUIATDKHUX TOCIYT Ta/abo cruiaTu Komicii banky 3a HaganHs rutatixHOil nociyru. Tapudu
Ha nocnyru banky 3 o6cnyroByBanHs KitieHTiB, siki 3/IHCHIOIOTH omepallii 63 BIIKPUTTS PaxyHKY,
Tapudu Ha OOCTYroByBaHHS B CHCTEMi JHCTaHIiHHOTO oOciyroByBaHHs «RB24y, IlpaBuia
KOPUCTYBaHHS mociiyramMu baHKy, pa3oM CKJIaJar0Th €IMHUN JTOKyMEHT - JlOroBip mpo HajgaHHS
TUTATIKHUX TTOCIIYT.

Odepra Habupae yUHHOCTI 3 AaT 11 0ILIHHOTO OMPUIIIOJHEHHS Ha caidTi baHky Ta nie 10
naty oimiiHOTO OMPWITIOTHEHHS 3as1BU o BinkiukanHg Odeptu Ha caiiti banky.

bank Mae mpaBo PO3MICTUTH Ha BJIACHOMY CaiTi iHmYy iH(opMmamito mojo my0OmaiaHoi
npono3unii (Odeptu). KiieHT mae mpaBo BIIMOBHUTHCS BiJl OTPUMAaHHS pPEKIaMHUX MaTepiajiB
3aco0aMu JUCTAHIIMHUX KaHAJIIB KOMYHIKAITIi.

B pasi HeBukoHanHs KiieHToM 000B’s3kiB 3riiHo 3 1uMm [loroBopom bank mae mpaBo
BIJIMOBHUTHCH BiJl HaJaHHS O0aHKIBCHKUX MOCIYT Ta, MONEPEeIHbO MoBigoMuBIIH KilieHTa, 3aXuIaTiu
CBOI IHTEpECH Yy CyIOBOMY Ta I103aCyI0BOMY MOPSAKY 3T1IHO 3 YMOBaMU 1IbOT0 JIOTOBOPY Ta YNHHUM
3aKOHOJIaBCTBOM Y KpaiHH.

JloroBip BU3Haua€e yMOBH Ta NOPSA0K HajaHHS bankom miatikHux nociayr Kiienram.

bank 3xilicHIO€ npuiioMm, BUIUIATy, NEepepaxyBaHHSA KOIITIB KIIE€HTIB Ta BHUKOHY€E 1HIII
IUTAT1KHI MOCIYTH 3T1AHO YMOB LILOTO JIOTOBOPY Ta IJIATIKHOT IHCTPYKIIIi.

bank Ta KileHT MaiooTh mpaBO YKJIaJaTH OKpPEMi JOTOBOPH, SIKI PEryIIOIOTh BITHOCHHU
CTOCOBHO BHILEHABEACHUX MNPOAYKTIB Ta mnociayr. [lpm npomy, IlyOmiyna mnpomo3uiis He
PO3MOBCIOKY€ETHCS Ha TaKi JI0TOBOPH.

BinnmosigHo o crarti 133 IMomatkoBoro koaekcy Ykpainu BAHK e mnatHukom nmojgaTky Ha
npuOyTOK Ha 3arajbHMX IiJICTaBaX.
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BU3HAYEHHA TEPMIHIB, IIIO 3ACTOCOBYIOTBHCA B TIOI'OBOPI:

«Bank» - AKITIOHEPHE TOBAPUCTBO «AKLIIOHEPHUU BAHK «PAJJABAHK» (ckopoueHo
- AT «Ab «PAJIABAHKY);
«IniniaTop» - ocoba, sika Ha 3aKOHHMX M1ACTAaBaX 1HILIIO€ IUIATIXHY ONEPaLlito NUIIXOM (popMyBaHHS
Ta/ab0 MojaHHs BIAMOBIAHOI TJIATKHOI 1HCTPYKIIl, Y TOMY YHCII 13 3aCTOCYBaHHSAM IUIATI>KHOTO
iHCTpyMeHTY. /o iHiIiaTOpiB HaIEXAaTh IUIATHUK, OTPUMYBaY, CTATYBad, O0TsDKYBay;
«KopucTtyBayd miaTizkKHUX MOCJIYr» (Jai - KopucTyBad) - hiznyHa ocoda abo ropuauvHa 0ocoda, sKa
OTPUMYE YM MAa€ HaMip OTPUMATH IUIATLKHY MOCIYTY SK IUIATHUK abo oTpumyBad (abo oOuisa
OJIHOYACHO) - KJIIEHT OaHKY;
«KutieHT» - KOpUCTYyBau MIATKHUX TOCIHYT, KWW MOTOAMBCS HAa MPOBEICHHS Omepallii B Mexax
Horosopy;
«HanaBa4 miIaTizKHUX MOCTIYD» - FOPUIMYHA 0c00a, sIKa B YyCTaHOBJIEHOMY 3akoHOM Ykpainu «IIpo
IUTATKHI TOCIYrH» Ta HOPMaTUBHO-IIpaBOBUMHU akTamu HarioHanbHOro 6aHky YkpaiHM NOpSAKY
oTpHUMaJa IPaBoO HA HAJIaHHS MOCIYT 3 HIIIOBaHHS TUIATKHOT onepariii;
«Omnepaniiinuii yac banky» - yactuHa onepaniifHoro JHs baHKy, MPOTATOM SKOTO 3A1HCHIOETHCS
obciyroByBanHs KiTi€eHTiB, y TOMY YHCIII MPUAMAIOTHCS JOKYMEHTH Ha IepeKa3 Ta BIAKIHKAHHS, K1
MaroTh OyTu 00pobieHi, nepenani Ta BukoHaHi bankom. [TodaTok 1 3aKiHYeHHsI OIepaliifHoOro yacy
BcTaHOBMIOEThCs  Hakazom/Posmopsikennsm  ['onmoBu  [lpaBninns banky (un ocobu HuM
YIIOBHOBaXXEHOT) 3 ypaxyBaHHSM PEXUMY poOOTH IUIATIKHUX CHUCTEM Ta JOBOJAUTHCS JI0 BiOMA
KnienTiB nuisixom po3mimieHHs BinoBinHoi iHpopmarii Ha caiiTi baHky;

«Omnepaniiinnii 1eHb» - 1€ JisUTbHICTH baHKy mnporarom poOoyoro AHs, IIO MOB'A3aHA 3
peecTpali€ro, IMepeBipsSHHAM, BUBIPIHHAM, OOJIIKOM, KOHTpOJIEM omepamniii (y ToMmy 4YuCIi
npuiiManHsM BiJ KiieHTiB JOKYMEHTIB Ha iepeKa3 1 JOKYMEHTIB Ha BIAKIMKAHHS Ta 3A1MCHEHHAM 1X
00poOIeHHS, TIepeJaBaHHsI Ta BUKOHAHHS) 3 BIIOOPaXEHHSM iX y pericTpax OyXraaTepchbKoro o0Iiky
banky;

«J/lebeToBHMil mepeka3» - IJaThKHA omeparlis (Jadi - omepauisi), MO 3A1MCHIOETECS 3 PAXYHKY
IUTATHUKA Ha MiJCTaBl HAJaHOI OTPUMYBAyeM IUIATIKHOI 1HCTPYKIIi, 32 YMOBHU OTPUMAaHHS 3rOAU
IUTATHUKA HAa BUKOHAHHS IUIATDKHOI orepanii, HaZaHoi HUM OTPUMYBady, HaJaBady IUIATIKHHUX
MOCTYT OTpUMYBaya abo TUTATHHUKA, a00 Ha IMiICTaB1 MIATIXKHOT IHCTPYKIIIi CTATYBava 0€3 OTpUMaHHS
3TOJTU TJIATHUKA;

«OTpumyBau» - 0c06a, Ha paxyHOK SIKOT 3apaXOBYEThCSI CyMa IJIaTiXKHOT orepallii abo sika OTpUMye

CyMYy ILTIaTKHOI onepalii B TOTIBKOBIM (opmi;

«ITinpo3aiau banky» - BininenHs banky, nepenik skux po3minieHo Ha caiiti banky;

«IlmaTizkHa IHCTPYKUIis» - PO3MOPSJUKEHHS 1HILIATOpa HajgaBady IUIATDKHUX MOCIYT 10O
BHUKOHAHHS TUIATDXKHOT omepartii;

«IlmaTizkHa mocjyra» - JIAJBHICT HaJlaBaya IUIATDKHUX TOCIYT 3 BHUKOHAHHS Ta/abo
CYIPOBOJKEHHS TUIATLKHUX ONepaliiii;

«Po00ounii 1eHb» - OyIb-SIKU JICHB, III0 BUSHAETHCSI pOOOYUM /1J1s1 OAHKIB 3T1THO 13 3aKOHOIABCTBOM
VYkpainu;

«Cucrema QMCTaHUIHOrO 00CIYroBYBAHHSI PaXYHKiB» - CYKYIHICTh NpPOTrpamMHO-alapaTHUX
3ac00iB, fKI BUKOPUCTOBYIOTbcA KilieHTOM 1 bBaHkoM y BIANOBIZHMX 4YacTHHAaX, a TaKOX
Oprasi3aiiiiHiX 3aXoiB, K1 mpoBo ATk KitieHT 1 bank 3 MeToro HaganHs KiieHTy niaaTi>KHUX OCIyT
3rigHo 3 JloroBopom.

«Tapudmu» - Bcranosineni bankom rpomosi BuHaropoau 3a HagaHHs [lociyr npu o6GciyroByBaHH1
kJieHTiB. Tapudu perinaMeHTOBaH1 BHYTPIIIHIMU JOKyMeHTaMH baHKy Ta po3milieHi Ha odiiitHoOMy
caifti banky

Tnwi mepminu, wo excusaromovcs 8 Jlo2080pi, Maoms 3HAYeHHSA § 3MIC 8I0ONO0BIOHO 00 YUHHO20
3axonodaecmea Ykpainu.



1. IPEIMET JOI'OBOPY

1.1. Ha ymoBax Ta B mopsjky, 1o Bu3HauyeHi /loroBopom, bank Hamae HacTymHI IUIaTixHI
nocayru (TaTikHi onepartii, oneparii) Kiniearam:

- CIulaTa KOMYHaJIbHHX Ta 1HIIUX TUIATEXIB;

- TIOTIOBHEHHS KapTKOBUX Ta MOTOYHUX PaxyHKIB (pi3u4HUX 0Cil ;

- TIOTIOBHEHHS KapTKOBUX PAaXyHKIB IHIINX OaHKIB;

- TIOTIOBHEHHS JCTIO3UTY;

- TepeKas KOIITIB 3 paxyHKY Ha paxyHKH 1HIIUX OaHKIB;

- CruiaTa mociyr 0aHky;

- BUIUIATA IepeKa3y B MeXKax KpaiHH, i3-3a KOPAOHY;

- BHUJaya roTiBKH 3 PaxyHKiB (i3MUHUX 0Ci0;

- TpoAaX HyMI3MaTHYHOI Ta CyBEHIpPHOT MPOAYKIIii, FOBIJICHHUX MOHET, MOHET 3 IOPOTOLIIHHUX
METallB;

- 1HIII omeparlii 3 IpOBEJACHHS IJIATEeXKIB Yepe3 Kacy OaHKYy .

[Tnari>kHi mocmyrH, siKi He 3a3Ha4eHo y JloroBopi, 341HCHIOIOTHCS 3T1HO 3:

- JloroBopoM KOMIUIEKCHOTO OaHKIBCbKOrOo oOciayroByBanHsi ¢izuunux oci6 AT «Ab
«PAJIABAHK»;

- JloroBopoM KOMILIEKCHOTO OaHKIBCHKOTO OOCIyroByBaHHs Cy0’€KTiB rocroaapioBanus AT
«Ab «PAIJJABAHKY;

1.2. IInatixsi nocayru HaxatoThess Kimientam y migpos3ainax banky.

1.3. V nopsiaky ta Ha ymoBax 1poro JloroBopy bank Hagae Kniienty onny abo nexiigbka
IJIATIKHUX MMOCTYT, BU3HAUECHUX UM JloroBopom, Ta 3aMOBJIeHUX KiieHTOM HUISIXOM MiMHACaHHS
IJIATDKHOT 1HCTPYKIIT 32 YMOBU CBO€YACHOI Ta MOBHOI oruiaTé BapTocTi mociuyr banky, a Kiient
3000B'SI3y€ThCSl KOPUCTYBATHUCS TUIATDKHUMU TOCIyTaMy BIAMOBIIHO 70 YMOB JloroBopy, mpaBui
HaJaHH MJIaTHKHUX TOCTYT, BCTAaHOBIEHUX baHkoMm, crimauyBaTi baHky BUHAropoay 3a mociayru Ta
BUKOHYBaTH 1HIII 3000B'i3aHHA BiAMoOBiAHO A0 1bkoro Jloroeopy. IligmucanHsM miaTixHOI
iHcTpyKUii KitieHT 1Hilitoe Ta HaJiae 3ro/ly Ha BUKOHAHHS IUIaTIXHOI omepartii.

1.4. bank 3niiicHioe onepauii mo paxyHkaMm KIii€eHTIB 3rifIHO 13 YMHHUM 3aKOHO/IaBCTBOM
VYkpaiHu, B TOMYy 4MCIi HOPMAaTHBHO-TIPaBOBMMHU akTamu HarioHanpHOTO 0aHKy VYKpaiHu,
npasuiaamu MIIC Ta num JloroBopom, Ilnmari>kHOi IHCTpPyKIii, MpaBUJIaMHM HaJaHHS TOCIHYT,
BCTaHOBJIECHUMH baHKOM TO1110.

1.5. Bunaua KiieHTy roTiBKOBHX KOIITIB B Kaci bBaHKy IpoBOIUThCS B MeXKaX JIMITY 3aJIUILIKY
TOTIBKU B Kacl. ¥ BHUIAAKy HEOOXiTHOCTI oTpuMaHHs KilieHTOM cymu, 110 MEpeBUIYE 3a3HAYCHUN
JTMIT (asie He OuIblle cyM OOMEKEHb BCTAHOBJIEHMX IIIOYUM 3aKOHOJABCTBOM), Taka oIeparis
MIPOBOAUTHCS MPOTATOM TPHOX OINepaIiiHuX JHIB micist HagaHHs Kiientom 10 banky BianmoBiaHOro
3aMOBJICHHS Ha OTPHUMAaHHS TOTiBKH.

2. TPABA TA OBOB’A3KH CTOPIH

2.1. bank Mae npaBo:

2.1.1. O6cnyroByBatu Kiienta 6e3 BiIKpUTTS IOMy paxyHKY Ha MiJCTaBl BUKOHAHHS BUMOT
3akony Ykpainu «[Ipo miaTikHi Hocayrny;

2.1.2. BinmoBuTH KiieHTy B mpoBeJieHH] oreparlii 3 NpUilMaHHs TPOLIOBUX KOMITIB y pasi
HeHamanHs Korientom iHdopmanii, HagaHHS $SKOi BUMAraeTbCs BIAMOBITHO JIO0 YHHHOTO
3aKOHOJABCTBa YKpaiHHU, B TOMY 4MCJIi HOpMaTUBHUX akTiB HamionaneHoro banky Ykpainu, ymoB
1poro JloroBopy, BHYTpIIIHIX OaHKIBCHKHMX IMOJ0XEHb, a TAKOXK, SKIIO B bBaHKY BUHUKIIM MiJI03pU B



TOMY, III0 OTepalis 3AIHCHIOETBCS 3 MOPYIIEHHSIM BHUMOT 3aKOHOJABCTBA YKpaiHW ab0 HOCHTH
IaXpalCbKUM XapakTep;

2.1.3. Bumararu Haganas KimiearoMm iHdopmariii Ta BijoMocTel (B TOMY YHCIII TEPCOHATBHUX
nanux KiienTa), mo € HeoOXiqHIUMH TS 3/11HCHEHHS Ta MPOBEICHHS IUIATEXKY;

2.1.4. Bumaratu Bin KirieHTa omjaTu 3a HaJaHHS MOCIAYTd 3 TNPUMMaHHS IUIATSXKIB Ta
nepeKasy KOIITiB,

2.1.5. BHocuTu 3MiHM 110 yMOB JloroBopy (odepTH) He MEHII HiX 3a 3 (TpH JHI) 10 BBEACHHS
B JII0 TaKWX 3MiH IUISIXOM PO3MIIICHHS BianoBinHOI iHopmamii Ha odimiiiHOMy caiiti baHky
http://www.radabank.com.ua. Kiient npuiimae Ha cebe OOOB’SI30K CaMOCTIMHO BIJICTEIKYBaTH
HasBHICTH/BIACYTHICTH mpomno3ullii banky Ha 3mMiHy ymoB Odeptu Ha odiniliHomy caiiti banky B
Mepexi [HTepHeT Ta/abo y BimaiineHHs baHky;

2.1.6. 3 METOO HAJIE)KHOTO BUKOHAHHS BUMOT 3aKOHOAAaBCTBA Y KpaiHH 3 MUTaHb 3a1100iTaHHs
Ta IPOTUAII Jeramizauii JOXO/iB, OJEPKAHUX 3IOYMHHUM HUIAXOM, BaHK Mae mpaBo Ha BXKHUTTS
3ax0[iB, CIPSMOBAHUX Ha 3’sICyBaHHS CyTi Ta MeTH omnepauiii KiieHTy y ToMy 4Hciai HUIIIXOM
BUTpeOyBaHHS JTOJAATKOBUX JOKYMEHTIB 1 BIJOMOCTEH, IO CTOCYIOTHCS IIMX OIepalliid, a TaKoX
1HIIKX i, nepeadaueHNX 3aKOHOAABCTBOM Y KpaiHH, SIKE PEryIio€e BiTHOCHHHU y cdepi 3anoliranHs
neramizanii (BiIMHUBAaHHIO) JIOXOAIB, OJIEpPKaHUX 3JOYMHHHUM ILISAXOM, abo (iHaHCYBaHHIO
TEpOpU3My, 30Kpema, 3ynmuHeHHs (iHAHCOBUX ormepariii i T.. Y pa3i HEHaJaHHS HEOOXITHUX
JIOKYMEHTIB Y BiJIOMOCTEl a00 YMHCHOIO MOJaHHs HEMpaBIUBUX BimoMocTel, bank mae mpaBo He
MIPOBOMTH OIeparrii Ta oOMexxyBaTu npaBo KirieHTa Moo po3mopsKEHHS TPOIIOBUMH KOIITAMH.
VY Bunaaky 3ynuHeHHs bankom ¢iHaHCcOBUX omeparlliii a0 BiIMOBM Yy iX MpPOBEIEHHI 3 MPUYMH,
BHUKJIQJICHUX B IIbOMY IYHKTI, BaHK He Hece BiIMOBIAAIBLHOCTI 3a OyAb-fKi 30MTKHA Ta IHII
HECHPUSTIUBI HAcHiAKU, MoHeceHi KiieHToM um TperiMu ocobaMu, fKi € ydyacCHUKaMH TaKHX
(biHaHCOBUX omeparii, y 3B'13Ky i3 TAKUMH JisIMH;

217. YV pa3t wHenamanHa Kiientom banky BuszHaueHoi uum  JloroBopom
iH(hOopMallii/TOKyMEHTIB, HaJaHHS HEMOBHOI, HEIOCTAaTHLOI a00 HEJAOCTOBiIpHOI 1H(OpMarlii, abo 3a
HAsBHOCTI IHIIMX O3HAK, SIKI MOXYTh CBIIYHTH TPO 31iHCHEHHs KIiieHTOM pHU3HMKOBHX omepamii
Ta/abo HEeBIAMOBIAHICTH (PiHAHCOBOMY CTaHy, baHK Mae IpaBO BIAMOBHUTH Y 3iHCHEHHI TaKoi
orepariii 3 TOTIBKOBUMH KOIIITAMH.

2.2. bank 3000B’A3aHMIA:

2.2.1. Hapatn KiieHTy muaTiXHy MOCIYTy 3riIHO 3 BUMOIaMM YMHHOI'O 3aKOHOJABCTBA
VYkpainu;

2.2.2. llpu naganni bankom miatixHoi mocayru Buaati KiieHTy KBUTAHIIIIO BIAMOBIAHO 10
3aKOHOJABCTBA YKpaiHW. 3a3HayeHa KBHUTAHIIIS MIATBEP/KYE MPOBEACHHS Omepalii 3 mepekasy
IPOIIOBUX KOIUTIB;

2.2.3. 36epiraTi 0aHKIBCHKY TAEMHHUIIIO, sIKA cTaja BijoMoro Bia KiieHTa mij1 yac BUKOHAHHS
naHoro Jlorosopy;

2.2.4. 3abesneuntu iHpopMaliiiHe Ta TexHoJoriyHe oOciayroByBanHs KirieHta mpu
3M1MCHEHHI TUIATEXKY;

2.2.5. 3 MeTor0 BUKOHAaHHS BUMOT YHHHOTO 33aKOHOJABCTBAa MpHU MpoBeAeHHI KiieHToMm
orepariii 3 roTIBKOBUMH KollITaMU baHK MOBUHEH 31MCHUTH 1i aHaJi3, 30KpeMa MepeBIpUTH CyTh Ta
MeTy omeparii, ii BiAMOBIAHICTh (iHaHCOBOMY cTaHy KiieHTa Ta/abo 3micTy HoOro AissIBHOCTI, a
TaKoXX HasiBHICTH y KilieHTa peaqbHOT MOXKIMBOCTI 3IMCHUTH OTNepalliio y Bu3HaueHoMy KiieHTom
o0cs31 (y TOMY YHCIIi IUIIXOM NMPOoBeAeHHS baHKOM MOPIBHSUIBHOTO aHajli3y oTpuManuXx Bif Kiienra
3 METOIO 3JIIHCHEHHS oreparlii 3 TOTIBKOBUMH KOLITaMH 1H(QOpMaIi Ta TOKYMEHTIB, 3 HasBHOIO B
banky iHdopmauiero npo ¢iHaHcoBuil craH KiieHTa, oTprMMaHOI0 B mpoleci 00CIyroByBaHHS
KiienTa). 3 metoro 3nilicnenHs bankom ananizy oneparii, bank mae npaBo ButpedyBartu, a Kiient
3000B’s3aHMI HaJaBaTH Ha BUMOTY baHka odiIliiiHi Ta iHII JOKYMEHTH Ta iH(pOopMaIliro BiMOBIIHO
JI0 BUMOT 3aKOHOJaBCTBa YKpaiHH, yMOB 11bOro JIoroBopy, a TakoX BHYTPIIIHIX JOKYMEHTIB baHky
3 MUTaHb ()iHAHCOBOTO MOHITOPHUHTY.

2.3. KitienT Mae npaBo:

2.3.1. O3naitomuTHCs Ha caifiTi banky Ta abo y BijiienHi banky 10 nposeneHHs onepariii 3
YUHHUMHU yMOBaMH J[orosopys;
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2.3.2. 3Bepraruca a0 banky 3a oTpuMaHHSM M0AaTKOBOI iH(OpMaIlii 3 MUTaHb HaJTaHHS
TUTATIKHUX TTOCITYT;

2.3.3. BizmMoBHTHCS BiJ OTpUMaHHS PEKJIAMHUX MaTepialiB 3aco0aMu JUCTAHIIHHUX KaHAJIB
oOciyroByBaHHs Ta TeneoHil.

2.4. KitieHT 3000B’13aHMIA:

2.4.1. lo npoBeneHHs ornepauii (akuenTyBaHHS 0QepTH) 03HAHOMUTHCS 3 YAHHUMHU YMOBaMH
JloroBopy, B Tomy uuchi airounmu Tapudamu ta Odeproro. [linTBepKeHHAM 03HAWMOMIICHHS 3
JHoroBopoM, Tapudamu, yMOBaMU HaJaHHS IUIATIKHOI MOCIYTH € HasBHICTH mianucy Kiienra Ha
MJIaTIKHOMY IHCTPYMEHTI, SIKii BiJ] Ha/laB Ha BUKOHAHHS baHKy Ta akT mpoBeaeHHS orepartii.

2.4.2. Ilpu 3xiiicHeHH] omeparnii JOTPUMYBAaTUCh BUMOI 3aKOHO/IaBCTBA YKpaiHU Ta YMOB
na”oro JloroBopy, nepeBipUTy NpaBUIbHICTh 3a3HAYEHHS CYMU ONepallii, peKBI3UTIB OJiep)KyBaya Ta
IHIINX PEKBI3UTIB MepeKa3y y MIaTihKHOMY IHCTPYMEHTI;

2.4.3. 3aiticHioBaTH oriaty nmocayr banka srigHo 3 Tapudamu banky.

2.4.4. 1ns 3aiiicHeHHS 3aX0/1iB, epea0aueHNX 3aKOHOJaBCTBOM Ta BHYTPILITHIMH IPaBUIaAMHU
banky momo mportumii neramizamii (BiIMHBaHHIO) JTOXOIIB, OJEPKAHWUX 3JIOYMHHHM IILIIXOM,
¢diHaHCYBaHHIO Tepopu3My Ta (HiHAHCYBAaHHIO PO3MOBCIOKEHHS 30p0oi MacoBOTO 3HHUIIECHHS,
HaJaBaTH Ha Iepiry BUMOry baHKy JOKYMEHTH i BIJOMOCTI, 3a3HaueHi baHkowm, siki HEoOXiaHI Ass
3'aCyBaHHA CYTi IisUIBHOCTI, (iHaHcoBoro crany Kumienta um inmmx oOcraBuH; KiieHT Hece
BIJIMOBIAANIbHICTS 3a BIAMOBIIHICTH iH(MOpManii, HagaHoi HUM mpu 3aikicHeHHl [lmartexy, cyti
orepariii, Moo K01 3AIMCHIOEThCS 1Iel TIepeKas 3TiIHO 3 3aKOHOIaBCTBOM Y KpaiHH.

3. BIATIOBIJAJIBHICTD CTOPIH I TIOPAAOK BPEI'YJIIOBAHHS CIIOPIB

3.1. Bignosigaanuicts Kiticnra:

3.1.1. KnieHnT Hece BIAMOBIAAIBHICTH 32 MPABUJIBHICTh Ta MOBHOTY (HAJEKHICTh) HaJaHHUX
JaHWUX TIpU 371icHEHH] omeparii. bank He Hece BiamoBimambHOCTI mepen Kiientom 3a Oyab-ski
HACJIJIKH, 110 cpuuuHeHi KiienTy abo Oyab-sikum TpeTiM ocobaM BHACHIiOK MpoBeaeHHs KitienTom
MOMUJIKOBHX Ta HEHAJICKHHUX ONepalii. Y BUNAIKY BUSBICHHS NOMHJIKOBOTO a00 HEHAIEKHOTO
3MIMCHEHHS omeparlii 3 00CTaBWH, 3a SAKi HE Hece BiANMOBITaIbHICT, baHk, KOMiciiiHa BUHAropoja,
crmaueHa KirieHtom, 3a iHiiFOBaHHA 3/1HCHEHHS oneparllii, moBepHeHHIo Kiienty He mimsrae. Bei
cnopu Ta nperensii KiieHTa 10 HEHaneKHOro OTpUMyBauya II0JI0 MOBEPHEHHs KOMITIB Ta/abo
BIJIIIKO/IYBAaHHS 3aBAAaHUX 30UTKIB BUPIIIYIOThCA KilieHTOM caMOCTIMHO BIaCHUMM CHJIAMU Ta 3a
BJIACHUHM paxyHOK BiJIOBIJTHO 0 YNHHOTO 3aKOHO/IaBCTBA Y KpaiHH.

3.1.2. KiieHT Hece BIANOBIIAIBHICTh 32 HECBOEYACHE Ta HEHAJIEKHE BUKOHAHHS YMOB L[OTO
JloroBopy BiJIOBITHO 0 YNHHOT'O 3aKOHOAABCTBA YKpaiHu 1 iboro Jlorosopy.

3.1.3. KunienT 3a mepmoro BUMOroro baHky B cTpok Ta B cyMmi, 3a3Hau€HId y BIANOBIIHIN
BHUMO31 baHKy, BiJIIIKOJOBY€E 30UTKH, 3aBJJaHl baHKy BHAC/iJOK HEBUKOHAHHS YMOB 11b0T0 J[oroBOpY.

3.2. BignoBinanbHicts Banky:

3.2.1. YV pa3i nopymeHnHss baHkoM CTpokiB BUKOHAaHHs NMpOBeAEHHs omepauii bank Hece
BI/IMOBIIAJIbHICTh 3T1JHO 3 3aKOHOJIABCTBOM YKpainu. J[aHa BIAMOBIJANBHICTh HE MOMIUPIOETHCS HA
BUMAIKU, iependayeni n.2.1.6 Odeptu (Jorosopy).

3.2.2. baHk He Hece BIAMOBIAAIBHICTh 32 HECBOEUACHE 3apaxyBaHHs KOIITIB 3a OMEpAIIi€io,
SKILO LI CIPUUMHEHO noMmiikaMu KitieHTa, sk 1HIIIaTOpa nepekasy.

3.3. Croponu 3000B’s13aH1 3a0e3neuyBaTu 30epexeHHs1 0aHKIBCHKOI TAEMHHII BIIOBITHO /10
BUMOT YMHHOT'O 3aKOHO/aBcTBa YKpaiHu. CTOPOHM HECYTh BIJMOBIJAIBHICTH 32 PO3TOJIOMICHHS
0aHKIBCHKOI TaEMHHUIII Ta KOH(1EHIIMHOI 1H(OopMaIlii 3T1THO 3 3aKOHOAABCTBOM Y KpaiHU.

3.4. CTopoHU 3BUILHSAIOTHCS BiJl BiIMOBIAALHOCTI 32 MOBHE 200 4aCTKOBE HEBUKOHAHHS 200
HEHaJIe)KHE BUKOHAHHS CBOiX 3000B's3aHb 3a JIoroBOpoM, SIKIIIO BOHO BHKJIMKAHO J1€I0 OOCTAaBUH
HenepeOopHoi cuiH (dopc-mMaxop), ki CTOPOHH HE MOTIIH TIepe0aunuTH a00 3amo0IirT pO3yMHUMHU
nisimu. [1ig oOctaBunamu HenepeOopHoi cuiiu CTOPOHH pO3YyMIIOTh 0OCTaBUHH, 1110 HACTYIHIIN MiCIs
ykiazeHHs JloroBopy B pe3ynbTaTi MOJAIA HaA3BMYAaHOTO XapakTepy: BiiiHa, OoioBi il 6e3
OTOJIOIIEHHS BiMfHM, MacoBl Oe3majis, CTpallku, Jep:KaBHI NEepeBOPOTH, CTUXIMHI juxa (yparasu,
3eMJIETPYCH, IOBEHi, MOXKEeXI W 1H.), @ TaKoX pilleHHs 1 Jii JAep>KaBHUX OpraHiB, SKIIO Taki
oOcTaBUHU Tpu3BeNU 10 00'ekTUBHOI HeMOXJMBOCTI aisi CropiH (CTOpoHM) BHKOHAaTH CBOi



3000B's13aHHs 3a JloroBopom. He miznime 3 (Tppox) poOo4rX AHIB 3 MOMEHTY BUHUKHEHHS 00CTaBUH
HenepebopHoi cun CTopoHa, IO MOCHIIAETHCS Ha 0 IMX 00CTaBUH, TOBUHHA ITOBIIOMUTH PO 1€
iHmy Cropony. @akt aii o0ctaBuH HerepeOopHoi cuimu CTOpoHA, MO MOCHUJIAETHCSA Ha IO IHX
00CTaBHH, TIATBEPIKYE BIAMOBIAHUM JOKYMEHTOM TOproBo-mpoMuCIIOBOi manatu YKpainu abo
HIIIOTO YIIOBHOBA)XEHOTO OpraHy.

3.5. CTopoHU JOMOBUIIHCH 31HICHIOBATH BPETYJIIOBAaHHS CIIPHUX MUTAHB 11010 JOTPUMAHHS
Croponamu 000B’513KiB, BU3HAYEHNX YMOBaMH IbOTO J[0roBopy, NIUISIXOM IPOBEACHHS NEPETOBOPIB.
VY BuUNanKy HEJOCATHEHHS 3TOJMU CHIp MEPEeAaeThCsl Ha PO3IISLI CyAy B MOPAIKY, epeadaueHoMy
YUHHUM 3aKOHOJIAaBCTBOM YKpaiHH.

4. CTPOK JIIi JOT'OBOPY TA MOPSJOK MO0 PO3IPBAHHSI

4.1. JloroBip HaOyBae umHHOCTI 3 MoMmeHTy Axuenty Odepru Kiientom Ta mgie a0
3aBepILEHHs HAJaHHS MOCIYT 3 MPOBEACHHS IIATXKHOI onepartii BinoinHo a0 1.4.2 miei Odepru.

4.2. [Mocnyru 3 MpOBEACHHS TUIATIKHOI OTeparlii BBaKarOThCs HaIAaHUMH B TIOBHOMY 00CsI31 3
MOMEHTY IepepaxyBaHHS baHKOM KOIITiB 3a pEKBi3UTamMH, 3a3HaueHUMH KilieHTOM B HOTO
IUIATKHOMY 1HCTPYMEHTI Ha Mepekas roTiBKH 3riiHo 3 AkuentoMm OdepTu.

4.3. 3 MOMEHTY 3aBEpILEeHHS HaJIlaHH ITOCIYT 3 MPOBEACHHS TUIATIXXHOI OIepallii BiAMOBIIHO
1o 1m.4.2 uiei Odeptu J{oroBip BBaXKa€eThCS TAKUM, 1110 BTPATUB YMHHICTh, Ta PO31PBAHHM.

S. BUMOI'M IIOJ0 3AXHUCTY IEPCOHAJIBHUX JAHUX

5. Bumorn njo10 3axucTy nNepcoHaJIbHUX JTaHUX.

5.1. IMignucannsm Moroopy Kuient Bignosigno no 3akoHy VYkpainu «[Ipo 3axuct
[IEPCOHANBHUX JaHUX» 10OpPOBUIbHO Hajae 3rony banky Ha 0OpoOKy HOro nepcoHaabHUX JIaHUX Ta
MOBIIOMJISIETHCA PO BKJIFOUEHHS LIMX JIaHUX /10 0a3 nepcoHaibHUX JaHuX. OOpoOka nepcoHalIbHUX
naHux - Oynp-sika Kiss ab0 CyKyIHICTH i, TakuxX sK 30UpaHHS, peecTpallisi, HAKOIMHYCHHS,
30epiraHHs, aJanTyBaHHS, 3MiHA, [TOHOBJEHHS, BUKOPUCTAHHA 1 MOLIMPEHHs (PO3MOBCIOIKEHHS,
peamizaiisi, mnepenada), 3HEOCOOJCHHs, 3HHINCHHS IEPCOHAIBHUX JaHUX, y TOMY 4YHCI 3
BHKOPHUCTAHHAM 1H(OpMaIiiHUX (aBTOMATU30BaHMX) CHCTeM. MexaHi3M aBTOMaTHYHOI O0OpOOKH
MEPCOHANBHUX JaHUX MOJIArae y 3/1HCHEHH] A1l a00 CyKyNMHOCTI Aii, sIKl € CKJIaJ0BUMHU TEPMIHY
“o0poOKa MepcOHANBHUX HaHWX, 32 JOMOMOTror i1H(QOpPMAIIHUX (aBTOMAaTH30BaHHX) CHUCTEM
3aco0aMu MPOTrpaMHOTO 3a0e3TCUECHHS.

5.2. Micue3HaxomxeHHs 6a3 nepcoHanbHux Aanux: 49000, m. /{xinpo, Byn. B.Monomaxa,5.

5.3. Micue3naxomkeHds: baHky, sKuil € BOJIOAUIbIIEM MepcoHambHUX aanux: 49000, M.
Juinpo, By;1. B.Monomaxa,5.

5.4. Mera 00poOku 0a3 nepcoHaIbHUX JaHUX: 3a0€3MeUeHHs peali3allii BIAHOCUH y chepi
€KOHOMIUHHUX, (PIHAHCOBHUX TIOCIYT; BIHOCHH Yy cdepi Oe3neKku; aaMiHICTPaTUBHO-IIPABOBUX,
MIOJIATKOBUX BIJHOCHH Ta BIJHOCHH Y cdepl OyXraiarepchbkoro o0iiky; MiAroTOBKa BIANOBLAHO 10
BUMOT 3aKOHOJIaBCTBA CTaTUCTUYHOI, MOJATKOBOi, aJMIHICTPATMBHOI YU IHIIOI 3BITHOCTI Ta
iH(GopMalii 3 NUTaHb AISUIBHOCTI baHKy; BHKOHaHHS omepaliil Mo paxyHKaX KII€HTIB baHKy;
nepenaui iHpopmarii no paxyHnkam Kiienra ta iHpopmaiii, ska HOCUTh peKIaMHO-1H(popMariitHuii
XapakTep 1010 YMOB HaJaHHsS baHKoM OaHKIBCBKUX MOCIHYT, po3KpUTTS 1H(opmarii npo Kiienra,
00Ky BKJIQJHUKIB — (Pi3MUHUX 0Ci0, yuacHUKiB POHy rapaHTyBaHHS BKJIAIIB (i3MYHHUX OCi0 Ta
iX paxyHKiB, 3a0e3neueHHs 30epiraHHs JOKYMEHTIB, 3aKIHUEHUX Yy OaHKIBCBKOMY JIOKYMEHTOO0OIry
Ta JIJOBOJCTBI Yy BWIJISAI apXiBHUX CIpaB Ta B EIEKTPOHHOMY BUTIIAl, HEOOXITHUX s
KOPUCTYBaHHS HUMH 13 CITY’KOOBOIO, BUPOOHHYOIO METOXO, JUTSI 33JI0BOJICHHS 1HPOPMAIIHHIX TTOTPEO
opunnuaux (HBY, ®owau, mpokypaTypu, iHIN JepkKaBHI YCTaHOBH, TOIIO) Ta (i3MUHHUX
(mpamiBHUKM OaHKy: i poOOTH 3 KIIl€HTaMH, 1 T.J.) OCi0, mepeaaHHsl JOKYMEHTIB Ha IMOCTIHHE
30epiraHHs /10 Aep>KaBHUX apXiBiB a00 IHIIMX apXiBHUX YCTAHOB, BIAMOBIAHO 70 [IpaBuit opranizarii
JIIOBOJICTBA Ta apXiBHOrO 30epiraHHs JOKYMEHTIB Y JE€p)KaBHMX OpraHax, opraHax MiCI[€BOTO
CaMOBpSJIyBaHHS, Ha WIANPHEMCTBAX, B YCTaHOBAaX 1 Oprasizaiisx, 3aTBEpP/KCHHX HaKa30M
MinictepctBa toctuiii Ykpainu Big 18.06.2015 No1000/5; iHIINX BiJHOCHH, 1110 BUMArarTh 00OpOOKH
MEPCOHATIBHUX JaHUX Ta MAIOTh HAa METI pealizallilo MoloXeHb 3akoHiB Ykpainu «lIpo G6aHku i



0aHKIBCBKY AiSUTBHICTBY, «I[Ipo ®oHj rapanTyBaHHs BKIaAIB (I3MYHHX OCIO» Ta 1HIIMX 3aKOHIB
VYkpainu.

5.5. Jlo 6a3 mepcoHaIbHUX JaHWX BKJIIOYAIOTHCS HACTYNHI INepcoHaibHi gaHi Kirienra:
inentudikamiitni gani (im’s, agpeca, TenedOHH, EIEKTPOHHI AJAPECH TOIMIO); MACIOPTHI JaHi;
peecTparliiiii HoMmepu 00JIKOBUX KapTOK IUIATHHKA MOAATKIB (1IeHTH(IKAIHUN HOMED); OCOOUCTI
BiJIOMOCTI (BIK, CTaTh, TPOMAJITHCTBO, OCBITa, TOIIO), PEKBI3UTH OAHKIB, B SKHX BIAKPUTI paxyHKH,
HOMEpH OaHKIBCHKHUX PaxyHKIiB; 3anucy (poT0o300paXkeHb, JaHi 010 Y4acTi B CTATyTHUX KalliTajgax
IOPUIMYHUX 0Ci0, HAJICKHOCTI 10 iHCalaepiB, JaHi Mpo BIIKPHUTTSA Ta OOCIYrOBYBAaHHS PaxyHKY,
PO3MIIIIEHHS JICTIO3UTY, TOIIO, MEPCOHANBHI AaHl Mpo Gi3MYHUX OCiO (KEpIBHUKIB Ta MPAIliBHUKIB,
YJICHIB OpraHiB YIpPAaBJIiHHS, BJIACHUKIB 1CTOTHOI ydYacTi Ta KOHTPOJIEPIiB), LIO MICTATHCS B
JOKyMEHTaX, sKi mianucani/3acBimueni Kiientom Ta mopaHi/OyayTte momani no banky, Oynm
OTpHMaHI Ta 3HAXOAATHCS Y KOpUCTyBaHHI KilieHTa mpaBOMIpHO BIANOBIAHO 1O BUMOT YHHHOTO
3aKOHOJABCTBA Y KpaiHU.

5.6. KiieHT sk Cy0’€KT MEpCOHAIBHUX JAHUX, BIJIMOBIAHO O YUHHOIO 3aKOHOJABCTBA
VYkpainu JO0OpOBUIFHO HAJA€ CBOKO IMOBHY, OJHO3HAYHY, O€3CTPOKOBY, OE3BIIKIMYHY HMHUCHMOBY
3roy/mo3Bil Ha oOpoOKy (K B YKpaiHi, Tak i 3a KOPJOHOM) HOTrO MEPCOHAIBHHUX JaHUX Ha
HeoOMeXeHHI CcTpok 30epiraHHs JaHMX, HE3BAKAIOUM Ha MPUIHHEHHS MPaBOBIAHOCUH MIX
Cy0'€eKTOM TIEpCOHANBHUX JaHUX Ta BOJOAUIBIEM UM PO3MOPSTHUKOM, SKIIO 1HIIE HE MepeadadyeHo
3aKOHOM, 30KpeMa, Ha BUMHEHHS JIi a00 CYKYyMHOCTI Jiii, OB’ sI3aHUX 13 30MPaHHSIM, OTPUMAHHSAM,
peecTpariero, HAKONWYCHHSM,  30epiraHHsM,  aJanTyBaHHSIM, 3MIiHOK,  IIOHOBJICHHSIM,
BHKOPHUCTAHHIM 1 MOIIMPEHHSM (PO3MOBCIOIKEHHSM, peajlizalli€ro, nmepeaadyecto), 3He0COOJICHHSM,
3HHIIEHHSIM BIJOMOCTEH mpo MeHe, ki Bimomi un ctanyTh Bimomi AT «Ab «PAIJABAHK» (mamni
banky) Ta/abo TpeTim ocobam 3 Meroro 3iiiicHeHHs bankom/Tperimu ocobamu cBO€l (hiHaHCOBO-
rOCIOIAPChKOT  MISTIBHOCTI, TPOMOHYBAHHS Ta/a00 HaJaHHA KoJia OaHKIBCHKUX, IUIATDKHUX,
¢dinancoBux abo iHmmx nociayr bankom ta/abo Tperimu ocobamu.

5.7. KnieHT miaTBEepKY€E, IO BiH HAJIEKHUM YHHOM Ta Y TOBHOMY 00CS31 MOBITOMIICHUH PO
CBOI MpaBa, K Cy0'€KTa NMEPCOHAIBHUX JAaHUX Ta MPO MOXKJIHMBICTH O3HAHOMHUTHCH 3 MOTOYHOIO
penakiiiero 3akony Ykpainu «[Ipo 3axucT nepcoHanbHUX JaHUX» Ha caiiTi banky B Mepexi [HTepHer:
http://www.radabank.com.ua. Hanatouu 3rogy KimieHT yCBiIOMITIOE Ta TIOTOJKY€EThHCS, IO 00pOOKa
Horo nepcoHaJbHUX JaHUX Oyzae 3/A1MCHIOBATUCS, 30KpeMa, 13 BUKOPUCTaHHIM Mepexi [HTepHer Ta
Mepek MOOUTBHOTO 3B 513Ky, a TAKOXK IJIATIKHUMHU CUCTEMaMH 3a MexxaMu Ykpainu. Takox, KimieHt
npuiiMae Ha cebe ycl pU3MKUM Ta 3BUIBHSAE baHK BiJl BIANOBIJAIBHOCTI, MOB’sA3aHOI 13
HECaHKI[IOHOBAaHUM JIOCTYTIOM TPETIX OCI0 /10 TaKUX JaHUX I1]1 yac 00poOku. KiieHT ycBigoMITioe Ta
MOTOJKYETHCS, 110 3allepedeHHs 111010 00poOKku baHkoM #oro nmepcoHalbHUX AAHUX € MiJCTABOIO
JUTsl IPUNTMHEHHS HaJaHHs baHKOM MOCIyT 3a UM JIOTOBOPOM, OJTHAK Iie He 1m030aBisie bank mpasa
Ha 00poOKy mepcoHanmbHUX HaHMX KiieHTa B Mexax Ta oOcsrax, BU3HAYEHHMX Ha/laHOW baHky
3rogoro Kiienra ta 3akoHomaBcTBOM YKpainu. Takoxk, KimieHT 3acBigdye Ta rapanTye, 10 rnepeaava
Knientom banky nepcoHanbHUX JaHUX PO Oylb-AKUX IHIIUX (PiI3MYHUX 0Ci0 (y TOMY YHCII YWIEHIB
ponunu Kiienta, HaliMaHUX NpaLiBHUKIB), 3A1MCHIOETbCA KileHTOM 3 JOTpUMaHHSAM BHMOT
3aKOHOJIaBCTBa YKpaiHU 1 He Mopyllye npaBa Takux oci0. KiieHT 3000B’s3yeThCsi caMOCTIHHO
MOBIAOMJIATH Takux oci0 mpo nepenauy Kiientom baHky iX mepcoHaIbHUX JaHUX, a TaKOX PO
MOPSAZIOK peanizallii HUIMH BU3HaueHuX 3akoHOM Y kpainu “IIpo 3axucT nepcoHalbHUX JTaHUX  TPaB.
KitieHnT 3000B’s13y€eThes BiAMKOyBaTH baHKy Oyab-siki 30MTKH Ta KOy, 3aBJaH] MOPYIIEHHSIM a0
HEIOCTOBIpHICTIO Iii€i rapanTtii. be3 oTpuMaHHsS J0AAaTKOBOi MUCBMOBOI 3T0AM 1 OKpPEMOro
TTOBIJIOMJICHHS Ta BUKITFOUHO 3 METOI0 00poOKH mepcoHanbHux nanux Kiient Hagae banky 3rony Ha
30upaHHs MepcoHaIbHUX JaHuX KilieHTa MUISIXOM OTpUMAaHHS BUTATIB 3 [lepKaBHOTO peecTpy aKTiB
LIMBUIBHOTO CTaHy, a TaKOX IMOIIMPIOBATH MEPCOHANIbHI JlaHl, 3[1MCHIOBAaTH iX mepenady Ta/abo
Ha/aBaTH JIOCTYN JIO0 HMM TpeTIM ocobaM, y TOMY YHMCIi 3a MEXi YKpaiHH, 30Kpema: - JUis
3a0e3neyeHHs] BUKOHAHHS TPEeTiMU ocobaMu cBOIX (PyHKLIM abo HagaHHs nociyr baHky, 30kpema
HBY, ®onny rapanTyBaHHS BKJIaliB (i3MYHHX OCIO, CylOBUM Ta MPAaBOOXOPOHHUM OpraHam,
opraHaMm JepKaBHOI MOJATKOBOi CiyxOm, opranam IlenciiiHoro ¢donay, QoHIaM CoIiaIbHOTO
CTpaxyBaHHS, BUKOHAaBYMM cIyxx0am, J1epkaBHUM peectparopam, bTI, iHmuMm pepxaBHUM
yCTaHOBaM, ayJauTopaM (ayJUTOPCHKHUM OpraHizauisM), HoTapiycaM (HOTapiaJIlbHUM KOHTOpam),
OLIIHIOBaYaM, CTPAaXOBUM KOMIIAHISIM, KOJEKTOPCHKMM KOMIIaHisIM, OIOpPO KpEIUTHHX ICTOPIM,



(hiHAaHCOBMM OpraHizallisiM y BHUNAJKax IepeBoay Oopry (YCTYNKH MpaBa BUMOTH), OIlepaTopamM
MOOUTFHOTO 3B’S3Ky, IUIATOKHUM CHCTEMaM, YCTaHOBaM, IO 3AIMCHIOITH iAeHTH]IKAIIO,
aBTOPH3AllII0 1 TMPOILIECUHT OTMEpallii, TeXHIYHE O0OCTyroByBaHHS IPOrPaMHOrO 3a0e3MeUeHHs, 3a
JOTIOMOTOI0  SIKOTO  3/IMCHIOETbCS aBTOMAaTHYHA OOpoOKa TMEepCOHANbHUX MJaHUX, OaHKaM-
KOHTpareHTaMm Ta IHIIUM 0oco0aM, SKIIO Taki (DYHKINT Ta MOCIYTH CTOCYIOThCS MisIbHOCTI baHKy,
3MIMCHIOBAHMX HHUM OIEpallii, BUOYIIEHUX HUM IUIATDKHUX Ta IHIIMX I1HCTPYMEHTIB abo €
HEOOX1MHUMH Il HajaHHSA bankom BimmoBigHux mociyr KiieHTy; - mpu HacTaHHI MiJACTaB JIs
nepefayi TperiM ocobaM OaHKIBCPKOI TAEMHHMIII BIANOBIAHO O 3aKOHOAABCTBA YKpaiHH abo
BiJITIOBiTHO JI0 YMOB JIOTOBOPY, yKIIafeHuX 3 bankom. Jloctym o nepconanpHux nanux Kiienra, mo
BKJIIOYCHI JI0 BUIIE3a3HAYCHHUX 0a3 MEePCOHAIBHUX JaHUX, TPETiX 0ci0 3A1MCHIOETHCS Y BUMAIKaX Ta
MOPSZIKY, Tepe0aueHOMY YMHHUM 3aKOHOJaBCTBOM YKpaiHu. KirieHT Hazmae 3romy Ha 30epiraHHs
HOro MepCcoHANLHUX JaHuX 0e3CTPOKOBO, TOOTO HAa CTPOK, KW HEOOXimHUN baHky mis 00poOku
HOro epcoOHANBHUX JIaHUX BIATOBIIHO JI0 BHYTPIIIHIX MTOJI0KEHh baHKy Ta YHHHOTO 3aKOHOIaBCTBA
VYkpainu.

5.8 KimieHT miaTBepmKye, IO HAgae J03BUT Ha HajgaHHA baHKOM IHIIMM HajaBadam
IUIATDKHUX TOCHYT iH(GOpMalii, MO MICTHTh OaHKIBCHKY TAEMHHIIO, KOMEPIIHHY TA€MHHIIIO,
TAEMHUITIO HaJlaBaya IUIATKHUX MOCIYT, TAEMHUITIO (PiHAHCOBOTO MOHITOPHHTY.

6. SAKJITOYHI ITOJIOXKEHHA

6.1. Y BchoMy, 110 HE nepeadayeHo ymoBami 1poro Jlorosopy, Kiienrt ta bank kepyrorbcs
3aKOHOJIaBCTBOM Y KpaiHHU.

6.2. baHk 3a He0O0X1IHOCTI Ma€ MPaBO B OJHOCTOPOHHBOMY MOPAJAKY BHOCUTH 3MIHH JIO YMOB
Joroeopy (Odeptr) Bignosigao go 1m.2.1.5 uporo JloroBopy (Odeptu). KitieHT, KOpUCTYHOUUCH
MOCIYTOI0 IPUHMaHHS IJIATEXKiB Ta epeKasy rpOIIOBUX KOLITIB, HOro/uKyeTbes 3 OdepToro, ymoBU
K01 OyJu paHimie 3MiHeHi baHkoM B 0JTHOCTOPOHHBOMY MOPSIJIKY.

6.3. [loroBip ykiaJaeHul YKpaiHCbKOIO MOBOIO, YMOBH J[0roBOpy € myOIi4HUMHU.

7. PEKBI3BUTU BAHKY

Cxopouena Ha3Ba: AT «Ab «PAJABAHK»

IOpunuuna angpeca: 49000, m. Ininpo, Bys. B. Monomaxa, 5
Anpeca I'onoBHoro odicy: 49000, m. Ininpo, ByJ1. B. Monomaxa, 5
Inentudikauniiinmii kox 21322127

IBAN: UA733000010000032001119101026

SWIFT koa: RADAUA2N

Enexrponna aapeca HBY: UCKY

E-mail: bank@radabank.com.ua

WEB-site: www.radabank.com.ua

Teu. 0-800-500-999
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Jonarok 1o JloroBopy npo HaJaHHS TUIATIKHUX TOCITYT

[adopmartis A KopUcTyBaya 10 YKJIaJeHHs JOTOBOPY MPO HaJlaHHS MJIATHKHUX MOCITYT

(3rigno 31 ¢1.30 3akony Ykpainu «IIpo miati>kHi Mociayrun)

Indopmanis npo HagaBaua
IVIATIZKHUX NOCJTYT

AKIOIOHEPHE TOBAPHUCTBO «AKIIOHEPHUN BAHK
«PAJIABAHK» (naji - bank), 3anuc y nepxaBHomy peectpi Nel66

KonrtakTHa iH(bOopMaItis
(ampeca, HoOMmep  TenedoHy
Tomo) HamionanpHOrOo OaHKY
VYkpainu Ta opraHiB 3 NUTaHb
3axXHCTY MPaB CIIOKUBAYIB

HBY - Jlna nucryBanHs: Byl. IHctutyrebka, 9, m. Kuis, 01601. [ns
MMACHbMOBHUX 3BEpPHEHb TpOMajsH: Byld. IHctuTyTchka, 11-6, M. Kwuis,
01601. Tenedon: 0 800 505 240 a6o+380 44 298 65 55
nbu@bank.gov.ua

https://bank.gov.ua/ua/consumer-protection

Jep:xnpoacnoxuciayxoa 01001, m.Kuis, Byn. b. I'pindenka, 1
(Call-menTp) (044) 364 77 80, (050) 230 04 28, info@dpss.gov.ua

[ndopmariss mnpo mIATLKHY
HOCIYTY:

a) OInC OCHOBHHX
XapaKTEPUCTUK TIATIKHOT

IIOCJIyTH Ta YMOBH 11 HaJIaHHS;
0) yMOBU HaJIaHHS JOJIATKOBHX

MOCTYT;
[adpopmaniss mpo  KomiciiiHi
BHUHAropo/u, MPOLIEHTHI
CTaBKH, 3aCTOCOBHHMI  KypcC
nepepaxyHKy 1HO3eMHO1
BAIIOTH, LI0 3aCTOCOBYIOTHCS
n0 00paHOi  KOpPUCTyBayeM
IUTATIKHOT TOCITYTH:

a) 1mepenmik ycix Tapudis,

KOMICIHHUX  BHHAropox Ta
300piB, SKi KOpPUCTYBau Mae
CIUIa4yBaTH Ha/1aBaqy
IUTATDKHUX MOCTYT 3a HaJaHHS
00paHoi MIaTIKHOT MOCIYTH;

6) iH}opMmaris Mpo MPOLEHTHI
CTaBKH, 1110 3aCTOCOBYIOTHCS 710
oOpanoi KOpUCTYBaueM
MIaTHKHOL MOCITYTH, Ta
METOAMKY 1X O0UMCIICHHS;

B) 1Hdopmamiss 1Tpo  Kypc
nepepaxyHKy 1HO3eMHOT
BAJIFOTH, 10 3aCTOCOBYETHCS 10
oOpanoi KOpUCTYBaueM
MIaTHKHOL MOCITYTH, Ta
METOAMKY HOro BU3HAUEHHS;

r) iHdopmauis npo mrpadu,
IEeHi, 10 3aCTOCOBYIOTHCS [0
oOpaHnoi KOpHCTYyBaueM
IUIATKHOT MOCTYTH, Ta
METOAMKY 1X 00YHCIICHHS;

baHk Hajga€e HACTYIHI MVIATIKHI MOCTYTH:

- CIulaTa KOMyHaJIbHHX Ta 1HIIUX TUIATEXIB;

- TIOTIOBHEHHS KapTKOBHX Ta MOTOYHHUX paxyHKiB (i3nyHuX 0Cio ;

- TIOTIOBHEHHS KapTKOBUX PAaxXyHKIB IHIINX OaHKIB;

- TIOTIOBHCHHS JICTIO3UTY;

- IepeKas KOUITIB 3 PaXyHKY Ha paxyHKH IHIIUX OaHKIB;

- CIuilaTa mociyr OaHky;

- BHUIUIATa MEpeKa3y B MEKax KpaiHH, i3-3a KOPIOHY;

- BHUJaya roTiBKH 3 PaxyHKiB (hi3MUHUX 0Ci0;

- MpoJax HYMI3MaTUYHOI Ta CYBEHIPHOI MPOAYKIIiI, FOBUICHHUX
MOHET, MOHET 3 JIOPOTOI[IHHUX METAIB;

- 1HIII omeparlii 3 IpOBEJCHHsI IJIaTEeKIB Yyepe3 Kacy OaHKy

Bces indopmanis crocoBHO mnepediky Biggiiens banky, ommcy
OCHOBHHX Ta J0JATKOBHX IIATIKHUX MOCJIYT Ta YMOBH iX HA/JaHHS,
TapudiB, NIPOLEHTHUX CTABOK, KYPCiB iHO3eMHHUX BaJIIOT, ITpadis /
NneHi 3HaxXoAuTbcsd Ha o¢iuiiHomy caiiti banky y BianmoBinHomy
po3aii https://www.radabank.com.ua/

®dopma Ta TOPSJIOK HATAHHS 1
BIOKJIIMKAHHS 3TOOM INIATHUKA
Ha  BHKOHAHHS  IIIATIKHOI
omepariii

[InatHUK Mae TmpaBO MNHCHMOBO a00 KaHalaMH JIHUCTaHI[IHHOTO
o0OcCIyroByBaHHs HaJaTH ab0 BIAKIMKATH y OyAb-sIKMN yac, aje He
Mi3HIIE HAaCTaHHS MOMEHTY Oe3BIAKIMYHOCTI IUIATIKHOI I1HCTPYKIL
BI/IMOBITHO 710 HOPM 3akoHY Ykpainu «[1po miaaTiHi TOCITyTH»



tel:0800505240
tel:+380442986555
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[Topsinok MPUHHATTSA 10
BUKOHAHHS TUIATIKHOT
IHCTPYKITii HaJaBayeM
TUTATDKHUX TIOCTYT Ta HACTaHHS
MOMEHTY 0€e3BIAKINYHOCTI

MJIaTHKHOT IHCTPYKITIT

bank npuiimae 10 BUKOHAHHS IJIATKHY 1HCTPYKIIIO/3BE/IEHY TUIATIKHY
THCTPYKIIitO TUTATHHKA 6€3 0OMeeHHS i1 MiHIManbHOT 400 MaKCUMaTbHOL
CyMH, KpIM BHUIIAJKIB, NepeadaueHuX 3aKOHOJABCTBOM YKpaiHu abo
MIPaBUIIAMH TUIATIKHOT CUCTEMH.

HacranHst MOMEHTY O€3BIAKINYHOCTI IJIATIXKHOT IHCTPYKIIIT B TUTATDKHIN
CHCTEMi MOYKE BU3HAYATHUCS MPABUIIAMH BiIIIOBITHOI IUIATIXKHOT CUCTEMHU.

PoGounii Ta omneparmiitauii yac
Ha/laBavya IUIATIKHHUX TIOCIYT,

OmnepaniifHuii yac Ta omnepauiifHui J1€Hb BCTAHOBIIOIOTHCS HAKa30M IO
banky Ta iHdopmaris npo omepamiiHUN Yac Ta OINepaliiHui JCHb

Ha MaKCUMaJIbHUNI gac | po3MIlIEeHO Ha JOIIII OroJIONICHb Yy BIAAUICHHAX baHKy Ta Ha caifri
BUKOHAHHS mIaTbkHux | banky.
orepariii MakcumanbHUH Yac BHKOHAHHS IUIATDKHUX OMEpalii - MpOTIroM
oreparitHoro JHsl.
CTpoky BHMKOHAHHS IUIATDKHUX ONeEpaliii y IUIaTDKHUX CHUCTeMax
BCTaHOBJIOIOTHCSI TPaBWJIAMM IUIATDKHUX CHCTEM, ajle HE MOXYTh
MIEPEeBUIIYBAaTH CTPOKIB, BU3HaYCHUX 3akoHOM YKpainu «[Ipo miarixHi
TIOCTTYTH.
JlimiTi (oOmexenHs1) | BukopucTaHHS TUIATKHUX IHCTPYMEHTIB OOMEKEHO 3aKOHOIABCTBOM B
BUKOPUCTAHHS TUIATDKHUX | YaCTUHU MaKCUMAJIbHUX CYM IUIATDKHHMX 1HCTPYKIIH Ta HasSBHOCTI
IHCTPYMEHTIB rpomoBux KomTiB KitieHTa A1 BUKOHAHHS TUIATKHOT IHCTPYKIIi1
[ndopmarris npo | Odiuilinmii caiir 6anky - www.radabank.com.ua
Micrie3HaxopkeHHsl, Gaktuany | [Hpopmaris mepemaeTbcs HACTYMHHMH 3acobamu  iH(opmamii  3a
ajpecy KOHTAKTHY | HACTYITHUMH TeJie(hOHAMU Ta aJpECaMu:
iH(hopMaIito, Brimouaroun | Tesedonis - 0800500999 -6e3komToBHO 31 BCiX HOMEpIB YKpaiHU.
Homep  tenedony, amapecy | 0980500999; 0950500999; 0730500999 -3a  Tapudamu  omeparopa.
eslekTpoHHOI nomTu Ta 3acobu | 0562383030 - anst MiKHapOAHHMX A3BIHKIB 1 3 YKpaiHU 3TiHO TapuQiB
3B’s3Ky 3 bankom JUIsL | OTIepaTopiB.

nepenaBanHsa iH(opMmarii abo
[IOBIIOMJIEHHS BIAIIOBIZHO IO
JIOTOBOPY, BKJTFOYAIOYH
TEXHIYHI BUMOT'H 110
oOJaJIHaHHSA Ta TPOTPAMHOTO
3a0e3meueHHs] KOpUCTyBaya (3a
noTpedn);

EnexTponna moITa - bank@radabank.com.ua,
ContactCenter@radabank.com.ua

IucpmoBi 3BepHEHHS - FOpUANYHA ajipeca Ta ajxpeca [ o1oBHOTO odicy
(st muctyBanHs): 49000, M. [{xinpo, Byn. Boroaumupa Monomaxa, 5
Oco0nMBUX TEXHIYHHMX BHUMOTI J0 OOJaJHaHHA Ta HPOrPaMHOTO

3a0e3MeYeHHS KOpHuUCTyBada HECMaAcE.

OO6csar, mnopsgok 1 yacoBuil | [Hpopmarlis HalaeThCs MPOTIATroM omepaiiifHoro aus baHky.
MPOMIXKOK HaJlaHHS iH(popMarltii

BIJIITOBITHO bio) oOpaHoi

KOPHUCTyBa4YeM IUIATIKHOL

MOCITYTH

[Hdopmarris npo 3axoau | KmieHT mae o3HaitomuTHCs 3 iHPOpMAIII€IO 32 TOCUIAHHIM
Oe3nexku https://www.radabank.com.ua/pro-bank/zabezpecennia-bezpeki-

informaciyi

[adopmariiss mpo 3000B’sA3aHHS

KopucryBau 3000B’s3aHMiII camMOCTIHHO 3a0e3medynTu 30epesKeHHs

KOpHCTyBaua I0/I0 | TUNIATDKHUX IHCTPYMEHTIB Ta iH(opMmarii sKy BiJx mnepenae OaHKy Ha
3a0e3MeyeHHs HUM | BUKOHAHHS.

30epekeHHs wiathbkHux | Bkazamo B posmini 5. BUMOI'M 1IOJO 3AXUCTY
IHCTPYMEHTIB ta | IEPCOHAJIBHUX JAHUX Ily6siunoi npomno3umii

IHIUB1TyaIbHOL 00J1IKOBOT

iH(popMmarrii

[ndopmanis npo npoueaypu | bank rapaHTye BUKOHaHHS BCIX IUIATDKHUX ONeEpalliil KJI€HTa 3a YMOBU
MIPOBEICHHS 3ax0/1iB, | HaJJaHHS TUIATIXKHOI IHCTPYKIIIT KIII€HTa, KA BiMOBiAae 3aKkoHy YKpaiHu

CIIPSIMOBAHUX Ha 3amoOiraHHs

«[Ipo muaTi>kHi MOCIYTU»
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HEBUKOHAHHIO abo
HEHAJIC)KHOMY BUKOHAHHIO
MJIATDKHUX OTIEpallii, a TaKoX
po BIITOB1AAJIbHICTE
HaJaBaya IUIATDKHUX MOCIYT Y
pasi HEBUKOHAHHS abo
HEHAJIEKHOTO BUKOHAHHS
IJIATHKHUX OTepariii

Bank Hece BIANOBINAJIBHICTE 3a HEBUKOHAHHA a00 HEHAJIEKHOI'O
BUKOHAHHS IUIATIKHUX OIepalliii B MeXax 3aKOHOJIABCTBA Y KpaiHH.

[Ipouenypa B3aeMomii  Mix
HaJaBayeM ILIATIKHUX IOCIYT
Ta KOPUCTYBAYeM Ha BHITaJIOK
maxpancraa (mimo3pu
maxpaicrtea) abo  3arposu
Oe3rerl BUKOHAHHS IIIATIKHOI
orepariii

VY Bunajaky maxpaicrsa (Migo3pu maxpaicTsa) abo 3arpo3u BUKOHAHHS
wiatixHoi  omepanii KopucTyBau TOBMHEH HETailHO MOBIIOMHUTH
HaJlaBaya IiaThkauX nociyr (bank) mpo ¢gakt Takoro BUMAAKY.

Y Bumazky O3HaK ImaxpaiictBa abo HasBHOCTI 3arpo3m Oesmeri
BHKOHAHHS TUIATDKHOI omepallii 0aHK Ma€e MpaBo BIIMOBUTH Y BUKOHAHHI1
IUTATDKHOI  omepalii Ta CHOPUATH Yy PO3MNIAAI NHTaHb HAasBHOTO
maxpancraa.

[Ipouenypa B3aeMomii  Mix
HaJaBayeM ILIATIKHUX TOCITYT
Ta KOpPHCTyBaueM y  pasi
3OIACHEHHS HEaKIENTOBAHUX,

IMOMUJIKOBHX, HEHAJIEKHUX
MJIATDKHUX omepariu Ta
MOPSIIOK 3BEPHCHHS
KOpHCTYBada 3a
BIIIIKOAyBaHHSIM 30UTKIB,
3aBJaHuX y pe3yabTaTi
IUIATDKHAX oriepartii,
IIPOBEICHUX HaJaBavYeM

IJIATIHKHUX ociayr

Bci nuTaHHS 1MOAO 3MiMCHEHHS HEAKIENTOBAHUX, IMOMUJIKOBHX,
HEHAJICKHUX TUIATHKHUX OTIEPaLliil BUPIIITYIOTHCS I11]1 4ac MEPEMOBUH MK
bankom Ta Kirientom abo y cy1oBoMy HOPSAKY.

Crtpoxk nii 10roBOpY, MOPSAIOK
BHECEHHS 3MIH /IO JIOTOBODY,
YMOBH MPUTTMHEHHSI IOTOBOPY

Bka3zano B 11.6.2. Po3ainy 6. 3SAKJTFOYHI IOJIOKEHHSA

MexaHi3M  3aXHUCTy
KOpHCTyBa4a Ta  TOPSAOK
BpETYJIFOBaHHS CHIPHUX
NUTaHb, I1I0 BHHUKAIOTH ¥y
Mpolieci HaJaHHA TUIATDKHUX
OCITyT

npas

Bei nuTaHHS 1010 3aXMCTy NIpaB KOpHUCTyBada HaBeleHI B 3aKOHI
VYkpainu «I[Ipo 3aXucT npaB CrOKUBaYiB».




