PAAABAHK
AKUMOHEPHbI BAHK

JAOT'OBIP
KOMILVIEKCHOI'O BAHKIBCBKOI'O OBCJIYI'OBYBAHHSA ®I13UYHUX OCIb

Lei#t [loroBip KOMIUIEKCHOTO OaHKIBCHKOTO oOcmyroByBaHHS ¢isndyHuX oci6 (mami - [orosip) € IlyOmiuHoro mpomosutiero (odepTor) y
po3yMiHHi crateir 641, 644 L{uBinbHOTrO KOAEKCcy YKpaiHu anst (isuuHHX 0oci0 (pe3uAeHTIB Ta Hepe3uaeHTiB Ykpainu) ykmnactu 3 [TYBJITUYHUM
AKIIIOHEPHUM TOBAPUCTBOM «AKLIIOHEPHUI BAHK «PAJTABAHK» (nani - bauk) JJorosip 3 MeTor0 HagaHHs GaHKIBCHKHX MOCIYT Ha
3a3HAauCHUX B HhOMY YMOBaXx Ta IpaBUJIax.

Hannit Jlorosip po3MileHnii Ha caiiti baHky 3a eleKTpoHHO ajapecor: Www.radabank.com.ua (nagaini - caiit banky), Habupae YHHHOCTI 3
naty ii onprIIofHEeHHS Ha caiti baHky Ta i€ 10 maTh onprIIroJHEHHS 3asBU PO BiAKIMKaHHS JloroBopy Ha caiiti banky.

Bank, niroun Ha migcraBi ct. 641 Tta 644 [{uBinmpHOTO KOJAEKCY YKpaiHH, 3BepTaeThes 3 wmiero [IyOmivHOI mpomo3wuiiero Ta Oepe Ha cebe
3000B's13aHHS nepen Gi3HIHUMHU 0co0aMH, Ki 1l TPUHMYTH (aKLENTYIOTh), HafaBaTH OAaHKIBCHKI ITOCIYTH B IOPSIKY Ta Ha YMOBax, IepenbadeHnx
JloroBopom 3a BctanoBiaeHnME barkom Tapudamu, siki onpuinoaHeH] Ha caiiti baHky.

AxuenrtyBanHs fgaHoi [TyOmiunoi mpomo3umii 34iHCHIOETHCS 3a aapecamMy MiCLe3HaXOKEHHS BiIOKpPEMIICHHMX MiApo3niniB baHky, mepemik
SKUX ONPWIIOAHEHWH Ha caifTi baHKy, OUIIXOM NOAAaHHS BiANOBiAHOI 3asBM Ha NpUENHAHHA 10 J{OroBopy KOMIUIEKCHOTO OaHKiBCHKOTO
obcyroByBaHHs (izndHUX 0oci0 (Hagami - 3asBa Ha MpUETHAHHS), IIA0JIOH AKO1 € HeBin'eMHUM JlonatkoMm mo Jlorosopy Ta Moke OyTH OTpUMaHHHA
JUISL 3allOBHEHHS y BiJoKpeMieHUX mimpos3ninax banky. Tapudm bankxy Ha oOcimyroByBaHHsS KiieHTiB-¢i3nuHnxX oci0 IlpaBmia KOpHCTyBaHHS
IUTATDKHOIO KapTKoro baHka Ta inmmMuy mociyramu banky, IlpaBmina KopucTyBaHHS IHAWBIIYaIBHHM ce()OM y CXOBHUINI JUIS iHAWBIIyaJbHHUX
celi(iB Ta BCi JomaTku 10 JloroBopy pa3oM CKIaJaloTh €ANHHH TOKYMEHT - JIoroBip KOMIDIEKCHOTO GaHKIBCHKOTO 00CITyroBYBaHHS (i3HIHUX OCi0.
Ha Bumory banky KiienT-¢iznuna oco6a (mani 3a TekctoM — KitieHT) 3000B’s13aHMI HagaTH JTOKYMEHTH i BIZIOMOCTI, HEOOXIiTHI JJIst 3'iCYyBaHHS HOro
ocobu, CyTi IisUTbHOCTI, (iHaHCOBOrO cTaHy. Y pa3i HeHagaHHs KiieHTOM HEOOXiTHHX IOKYMEHTIB YHM BiJIOMOCTEH a00 YMHCHOTO HaJaHHSI
HEMpaBIUBHUX BiOMOCTel momo cebe, abo y pasi HesBku KilieHTa 3 METOIO OHOBJIEHHS igeHTH(]iKamiiHUX HaHWX baHK Mae MpaBo BiIMOBUTH
KiienTy B #ioro o0ciIyroByBaHHi.
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BU3HAYEHHS TEPMIHIB, IIIO 3ACTOCOBYIOTLCSI B JOT'OBOPI

3ATAJIBHI TOJIOKEHHS

MPEJMET JOT OBOPY

MPABA CTOPIH

OBOB’ SI3KM CTOPIH

YMOBH BIIKPUTTSI TA OBCJYIOBYBAHHSI NOTOYHHX PAXYHKIB, IO IEPEJFAYA€ BHKOPHCTAHHS

CIELIAJTBHOTO IVIATI)KHOT'O 3ACOBY (INTATIKHUX KAPTOK) B HAIIIOHAJIBHII TA ITHO3EMHII BAJTIOTI

YMOBU HAJAHHSI IOCJIYT U «SMS-BAHKIHI »

YMOBH BIIKPUTTSI TA OBCJIYTOBYBAHHSI IOTOYHUX PAXYHKIB B HAIIIOHAJIBHIN TA IHO3EMHIN BAJIIOTI

YMOBHY HAJAHHS ITOCJIYTY «WEB-BAHKIHT JIJIS1 IPUBATHUX KJIICHTIB»

0. YMOBH I OPSI/IOK HAJTAHHSI TA TOBEPHEHHSI OBEPJIPA®TY JJISI KJIICHTIB, SIKI OBCJIYTOBYIOTHCSI B PAMKAX

3APILIATHHX ITPOEKTIB BAHKY TA BJIACHHUKIB NEHCIITHUX KAPTOK

11. YMOBH BIIKPUTTS TA OBCJIYTOBYBAHHSI KPEJUTHNX KAPTOK 3 BIHOBJIIOBAJIBHOIO KPEJUTHOIO JITHIEIO ¥V
®OPMI OBEPJIPA®TY TA MIJIBIOBAM HEPIOIOM

12. YMOBH HAJIAHHSI HOCJIYTH «PETYJISIPHI ILTATEKI»

13. YMOBH PO3MIIIEHHSI BAHKIBCHKUX BKJIAJIB

14. YMOBHU HAJAHHSI B THAMYACOBE KOPUCTYBAHHSI THAUBIIYAJBHUX CEN®IB 15 3EEPITAHHSI JOKYMEHTIB,
r'POLIOBUX KOLITIB TA IHHOCTEM BIAITOBLIAJIBHICTH CTOPIH TA MOPSIIOK BUPILIEHHS CYIEPEYOK

15. BUIMOBIAAJIBHICTD CTOPIH TA MOPSI0K BUPIIIEHHSI CYIIEPEYOK

16. ®OPC-MAKOP

17. THIIII YMOBH

18. CTPOK JIi JOT'OBOPY TA IHIII YMOBH MPUIIMHEHHS BITHOCHH 3 KJIEHTOM
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1. BU3HAYEHHS TEPMIHIB, IIIO 3ACTOCOBYIOTBCs B TOI'OBOPI

ABTOpH3aNis — Mpoleypa o/lep KaHHs J03BOJIY Ha MPOBEICHHs oneparlii 3 BUKOpUcTaHHAM KapTku.

Akmnent — punHeHHs KiieHToM 1, mo cBiguaTh npo npuitHsTTsa Kimienrom [1y6miuHoi npomo3umii banky Ha ykmageHHs {oroBopy KOMIUIEKCHOTO
0aHKiBCHKOTO 00CIyroByBaHHs (pismyHHX 0Ci0, a came: momaHHs KirieHTOM 3a MiCIe3HaXO/KEHHSM BiIOKpEMIICHHX MiIpo3ziniB baHky, mepemik
SKUX ONPWIIFOJHEHUH Ha caifTi BaHKy 3a eJIeKTpPOHHOK ajpecoro: Www.radabank.com.ua, 3asBu Ha npuenHaHHS 10 J{OrOBOPY KOMIUIEKCHOTO
0aHKIBCHKOTO 00CITYyroByBaHHs (Di3HYHUX 0Ci0 a00 HOTO YaCTKH.

AyTtenTHndikamnis — 11e nepeBipka A0CcTOBipHOCTI npex'sBieHnx KitieHToM a1t mpoBeaeHHs iqeHTHiKalil JOKyMEHTIB.

Bank — [IYBJIIYHE AKI[IOHEPHE TOBAPUCTBO «AKI[IOHEPHWI1 BAHK «PAJJABAHK», (cxopoueno - [TAT «Ab «PAJJABAHKY).
Bank-ExBaiip — ynoBHoBakeHuit bank — wien marikuoi cuctemu (MIIC, BHYTpilIHBOIepkaBHOT a00 JOKaJIBbHOT), 10 3/iHICHIOE AisUTBHICTD LI0JI0
TEXHOJIOT1YHOTO, iH(opMaliiiHOro 00cayroByBaHHs1 TOProBiiB Ta BUKOHAHHS PO3pPaxyHKIB 3 HUMH 3a ONepallisiMH, sKi 3AiHCHEeHi i3 3aCTOCYBaHHIM
Kaptox a6o iX pekBi3HTIB.

Bank-EmitenT — ymoBHoBakeHnit bank — wneH miatixuoi cuctemu (MIIC, BHyTpimHBOAEpKaBHOI ab0 JIOKANBHOI), IO €MIiTyBaB (BHITyCTHB)
Kaptky Ta BujaB ii 3akOHHOMY Jep>KaTelro Ha TOTOBIPHUX MiICTaBaX.

Bankomat (0aHKIiBCHKUH aBTOMAT caMOOOCIYTOBYBaHHsI) — MPOTPAMHO-TEXHIYHHN KOMIUIEKC, MO nae 3Mory aepxkartento Kaprkm (Kiienty)
3MIACHATH CaMOOOCITyTOBYBaHHS 3a OIEpallisiIMU 3 OJIep )KaHHS KOIITIB Y TOTIBKOBiH (popMi, BHECEHHS IX IUIs 3apaxyBaHHA Ha BinnmoBimHi KapTkosi
paxyHKH, ofepxaHHs iHpopmaril moao crany KapTKoBHX paxyHKiB, a TAKOXK BHKOHATH iHIII omeparii 3riiHo 3 QYHKUiIOHATBHUMH MOYKJIMBOCTIMU
L[LOTO KOMILIEKCY.

Bau3bki 0co6u - ocobu, siKi CMIBHO MPOXKUBAIOTH, MOB'sI3aHI CIIUIBHUM MOOYTOM i MalOTh B3a€MHI IIpaBa Ta 000B'SI3KH i3 CY0'€KTOM, 3a3HAYCHUM Y
yacTuHi nepurii crarti 3 3akony Ykpainu, 14 xoBta 2014 p. Ne 1700-VII (xpiM oci6, B3aeMHI ITpaBa Ta 000B'SI3KK SKUX 13 Cy0'€KTOM HE MarOTh
XapakTepy CiMelHHX), Y TOMY YHCIIi 0COOH, SIKi CIIJIbHO IPOXKUBAIOTH, aJie He MepeOyBaroTh y HUTI001, a TAKOXK - HE3aJIEKHO BiJ 3a3HAYCHUX YMOB -
YOJIOBIK, ApYyXHHA, 0ATEKO, MaTH, BITYUM, Madyxa, CUH, I0YKa, ITACHHOK, Na4epKa, pinHuid OpaT, pigHa cectpa, ain, 6abda, mpania, npadaba, BHYK,
BHYYKa, IIPAaBHYK, IIPaBHYYKa, 35Th, HEBICTKA, TECTh, TEIlla, CBEKOP, CBEKPYyXa, YCHHOBIIOBAY UM YCHHOBIJICHHUH, OIIKYH YH MIKIyBaJbHUK, 0c00a, sKa
nepeOyBae Iij OIKOI0 a0 MIKITyBaHHSAM 3raJlaHOTo Cy0'eKTa.

Bxuian/CtpoxoBuii Bkiaan - xomru B roTiBkoBii a6o 6e3rotiBkoBiit ¢opMi y BamoTi Ykpainu abo B iHO3eMHIH BaIIOTI, sIKi 3aTydeHi OaHKOM Bix
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BKJIagHUKa (200 sIKi HamifIuIN 171 BKIaAHUKA) HAa yMOBAaX JOTOBOPY OaHKIBCHKOTO PaxyHKY.

Bumucka — 3BiT npo cran KapTkoBoro paxyHKy Ta pyX KOIITIB 3a IEBHHUH IepioJ, SKUi HanaeThcs bankoM BiacHuKy paxyHKy.

Bunaropoaa Banky — cyma 30008's13aub BracHuka paxyHKy 3 omtaTu BcraHoBieHHX bankowm miar 3a orpumani [ocimyru, nependaueni Tapudamm.
BurtpatHmii JimiT — rpaHnyHa cyma KOIWITIB, Aka goctynHa KitienTy i 3xilicHeHHs onepaniif 3 BUKopucTaHHsIM KapTku i 004YNCIIOETHCS SIK cyMa
3aIMIIKY KOIITiB Ha PaxyHKy (IUTIoC BCTaHOBIEGHHMH JIMIT oBepApadTy, y pas3i HOro HasBHOCTI) 3a MIHyCOM CyMH aBTOPH30BaHHX, ajle He
BimoOpakeHnx Ha PaxyHky omepauiii.

Bepudikanis Kiienta — nponenypa nepeBipku nepcoHanbHux aaHux Kiienrta 3 sBuxopuctanssm [1IH-xony, minnucy, konoBux ciis (mudp) ado
JIOKYMEHTIB, 10 MIOCBITYYIOTH 0CO0Y.

Bin’emHmii 321110k — KpeUTOBUI 3aIUIIOK, SIKUH BUHUKA€E MO paxyHKy KiieHTa y Bunajaky nepeBUILEHHS BUTPATHOTO JIIMITY 1 OOJIKOBY€ETHCS Y
0aHKy J10 10r0 OBHOTO ITOTalIeHHSI.

Baacauk paxynky — KiieHT, sxoMmy baHk BiZKpHB paxyHOK Ha OCHOBI 3allOBHEHOI HAJI)KHMM YHMHOM 3asBH Ha NpHETHAHHS 10 JloroBopy
KOMIUIEKCHOTO OaHKIBCHKOTO 00CITyroBYBaHHS (hi3HUHHX OCIO.

Brpara/kpagixka KapTkn — Oyznp-sxe BuOyTtTs Kaprtku i3 Bononinas BiacHuka paxyrky/KiieHTa BHacizok niif Tpetix ocib, HenbanmocTi camoro
Bracuuka paxynky/Kiienra, Oyap-sKuxX iHIIMX OPUYHH Ta/abo OTpUMaHHS TPeThoro 0coboro iHpopmanii mpo HoMep Ta cTpok il Kaptku Ta/abo
PO KOJYBaHHS MarHiTHOI cTpiuku kapTku abo mpo [11H-kox Kaprtku.

JleGeTHO-KpeIMTHA cXeMa - TUIAaTDKHA CXeMa, siKa nepeadadae 3a1HCHEHHS olepalliif 3 BUKOpUCTaHHAM KapTku B Me)kaX 3alMIIKY BIACHUX KOIUTIB,
sIKi 0071IKOBYIOTECSI HA KapTKOBOMY paxyHKYy, a y pasi iX HeIOCTaTHOCTI YH BiICYTHOCT] — 32 PaXyHOK HaZaHOTO baHKOM KpenuTy.
Jeno3nTHuii/Bkaagnmii paxyHok — paxyHOK, sKWil BinkpuBaeTbcsi bankom KitieHTy Ha noroBipHili OCHOBI Ui 30epiraHHs TrpomieH, IO
nepenatoThest KilieHTOM B ynpaBiliHHS Ha BCTAaHOBJIEHHUH CTPOK, a00 0e3 3a3Ha4eHHs TaKOT'0 CTPOKY, i/l BU3HAUSHUH MPOLEHT (TOXix) 1 MiIsraroTh
noBepHeHHIO KITieHTy BiATIOBIHO 10 YMHHOTO 3aKOHOIABCTBA YKpaiHH Ta yMOB JloroBopy.

Jleno3nTHUII paxyHOK Ha BHMOIY — JETIO3UTHHH PaxyHOK SKHi BiIKPHBAa€ThCs BKIATHUKY Ha OamaHcoBoMy paxyHKy 2620. Ha melt paxyHox
MOBEPTAIOThCA KOIITH BKIagHMKa y pasi BIICYTHOCTI MOKJIMBOCTI MEpepaxyBaHHS KOIITIB Ha paXyHOK BKa3aHHWU BKJIAJHUKOM, ab0 BiACYTHOCTI
TaKoro paxyHKy y banky. [IponeHTH Ha 3aJIUIIKH KOIITIB [0 AETIO3UTHOMY PaXyHKy Ha BUMOT'Y HE HAPAXOBYIOTHCS.

Hep:xatens Kaptku — Kiient, Ha iM’a gxoro emitoBaHo OcHOBHy Ta/abo momatkoBy KapTky, Ta sKoMy Ha 3aKOHHHX MiICTaBax BHIAHO Yy
TuMuacoBe kopuctyBanHsa Kaptky i [1IH-kox no mei.

Jistgi, 10 BHKOHYIOTH moJiTHuHi GyHKIIl B MiKHAPOTHUX opraHi3amisx, - MocanoBi 0COOM MDKHApOIHUX OpraHizamii, mo obiiiMaTh abo
o06iiiMany IPOTIArOM OCTaHHIX TPHOX POKIB KEPiBHI OCAIM B TAKMX OpTaHizallisx (IMPEeKTOPH, FOJIOBH MPaBIIiHb a00 1X 3aCTYIHUKH) 200 BUKOHYIOTH
Oynp-siki iHIII KepiBHI (yHKHii HA HaWBUIIOMY piBHI, B TOMy YHCJIi B MDKHapOJHHX MDKIEP)KaBHHX OpTaHi3aWlisX, WICHH MIDKHapOJHUX
MapJIaMeHTChKUX acaMOJIeH, Cy/Ii Ta KepiBHI MOCaJI0BI 0COOU MIXKHAPOIHUX CY/IIB.

JoBipena ocoba — ¢dizmuna ocoba, sika Ha migcTasi goBipeHocTi KiieHnta-BracHuka paxyHKy, o(OpMIICHOI Y BCTAHOBICHOMY 3aKOHOM TOPSAKY.,
Mae MPaBO PO3MOPSHKATUCS PAXYHKOM

Horogip — 1eii J{oroBip KOMIJIEKCHOTO OaHKIBCHKOTO OOCIYrOBYBaHHS (i3HYHUX OCi0.

HoaaTkoBa kapTka — Kaprka, emitoBana bankom Ha iM's iHIIoi ocobu abo Ha BiacHe im'st KitieHTa 3a 3asBoro KitieHta-BnacHuka paxyHKy 3 METOIO
HaJaHHs IHCTpyMeHTa focTyny 1o KaprkoBoro paxyHky BiacHuka paxyHKy.

ExBaiipuar — nisuteHicTh ExBaiipa mono TexHonorigHoro, iHdopmamiiHoro oo6ciyroByBaHHs ToprosiiB (MiANPUEMCTB TOPTiBIi 1 cepsicy) i
BUKOHAHHS PO3paxyHKiB 3 HUIMH 3a OIlepamisiMH, SKi BAKOHAaHI 3 BUKOPHCTaHHAIM KapTok.

Enexrponnuii minmue (apani EII) — nani B enekrporHii Gopmi, SKi JOJAIOTHCS 10 €IEKTPOHHOIO JOKYMEHTY Ta IpH3HAYCHI Ul ineHTUdIKamil
0co0u, 10 MAMKUCYE 1eil TOKYMEHT.

Enextponnuii uudposuii minnuc (nagani EIII) — enexrpoHHMi miAmmc, OTpUMaHU 3a pe3ylbTaToM KpUNTOTpadivHOTO IEpeTBOPEHHST HA0Opy
CJIEKTPOHHUX [aHWX, SKUHA MONAETHCS OO0 LBOTO0 HaOOpy abo JIOTIYHO 3 HHM MOEAHYETHCA 1 Ja€ 3MOTY MIATBEPIUTH HOTO ITICHICTH Ta
ineHTHdiKyBaTH 0c00Y, IO MIAMHICYE el TOKYMEHT.

3aboproBanicTs 3a JloroBopoM — 3a00proBaHiCTh 32 OCHOBHIM 0OpProM, HapaXOBaHUMH TPOLIEHTaMH, KOMiCiSIMH, IITpadaMu Ta TIEHEIO BiAMOBITHO
J10 yMOB 115010 [loroBopy.

3annmoKk KomTiB Ha KapTKOBOMY paxyHKy — cyma komrtiB Kiienta Ha KapTkoBOoMy paxyHKy, BKJIIOYAOYM HE3HIDKYBAHUH 3aJIUIIOK,
3a0JI0KOBaHi, aje He CIHCaHi, KOIITH Ta JOCTYITHI KOLITH, 1110 OOJIKOBYIOTECS Ha BiIIOBiTHOMY OajaHCOBOMY paxyHKy baHka.

3apmuIaTHHI MPOEKT — KOMIUIEKC TOCIYT 3 BiJKPUTTS PaXyHKIB Ha KOPUCTh (Di3NUHHX 0Ci0, 3apaxyBaHHs Ha paXyHKH Ta BHIUIATH 3apo0iTHOT Iu1aTn
Ta HIINX IUTaTeXiB 3 00Ky poOOTOAaBIIs, BiIOBIAHO JO YHHHOTO 3aKOHOIABCTBA Ta IOTOBODY.

3apniaTHHI KapTKOBMI PaxyHOK — IIOTOYHHWI paxyHOK, IUIATDKHI omepamii 3a SKAM MOXYTh 3MIHCHIOBATHUCS 3 BHKOpUCTaHHAM KapToxk,
BigkpuTHI (i3WdHIN 0c00i B paMKax 3apIuTaTHOTO MpoekTy. Ha skwuii 3apaxoByeThcsl 3apo0iTHA I1aTa, aBaHCH Ha BIIPADKEHHA Ta iHIII BUIDIATH HA
migcTaBi BigoMocTe, oTpuManux Bifg [linmpuemcrBa. Taki BUIUIaTH BU3HAYAIOTHCS SIK UTHOBI BUTUIATH.

3asBa Ha NpUeIHAHHSA 10 /[0roBOpy KOMILIEKCHOr0 0aHKIiBCHKOIr0 00CIyroByBaHHsl QizM4HHX oci0 (Hagaji - 3agBa Ha NPUEIHAHHA) —
CTaHIapTH30BaHUN JOKYMEHT, skuil BuIaeTbcsi bankoMm KiieHTy i odopmiieHHs 1 HiNMCaHHS 3 METOI0 BCTAHOBJICHHS a00 OHOBIICHHS
inenTndikaniiinux nanux Kmienra ta 3aificHenHs akuentyBanHs Kiienrom Ily6miunol npono3unii banky Ha yknaganHs J[oroBopy KOMIIEKCHOTO
06aHKIBCHKOT0 00CIyroByBaHHs (i3UUHHMX OCI0 IUIIXOM MpUEIHAHHS 110 11boro JloroBopy abo #oro yacTHHHU.

Inentudikaunis Knienra — nponenypa BcraHoBiaeHHs ocoOu KitieHTa Ha mijicTaBi OpHUTiHATIB JOKYMEHTIB a00 HaJIe)KHIM YHHOM 3aBipEHUX KON y
pasi #ioro 3BepHeHHs y migpo3ain baHky, Ha mifcTaBi KOJOBOTO CIIOBa Ta OCOOMCTHX NaHHWX (TaKWX sIK TMpI3BHUINE, iM’s Ta Mo 0aThKOBi, JaTta
HapoKeHHs, Tomo) npu 3BepHeHH] Kimienra y Llentp O6cmyrosyBanus Kmienris (LIOK), ITIH-koxy, CVV2/CVC2 - npu 31ilicCHeHHI IIaTHKHIX
omepariii Ta/abo orpuManHs iH(opMarii mpo cTaH paxyHkiB KitieHTa, a Takoxk iHIII MeToIu ineHTH]iKarii, mepexbadeHi num JoroBopom.
IMnpuHTep — TPUCTpi, NpPHU3HAYCHHUN Uil HepeHeceHHs penbeHUX pekBi3uTiB KapTku Ha ciin (mamepoBHil HOKYMEHT, SKHH MiATBEpAXKYe
3aifiCHeHHs onepallil 3 BUKOPUCTaHHIM Iu1aTikHOT KapTku i MicTUTH Habip AaHMX 1100 i€l oneparii Ta pekBi3uTH miaTixHoi KapTku).
InguBinyanbuunii ceiig (Ceiip) — ne oaumH i3 BMOHTOBaHMX B ACNO3UTHY Hiady MeTaneBHi ceiid, aBepi SIKOro BIIMHMKAIOTHCS KIIOYEM
YIOBHOBA)XEHOTO TIpalliBHUKa Ta KiodeM (KIIOYaMH) KIiEHTa, Ta 3aMUKalOThcs KirodeM (abo kimodamu) KiieHTa. KoKeH KoY Mae CBOIO
HETOBTOPHY KOH(Irypalrlito.

Ino3zemHi my6uiuni mistai — QisnuHi 0coOH, sKi BUKOHYIOTh 200 BHKOHYBAJIM MPOTATOM OCTAaHHIX TPhOX POKIB BH3HA4YeHI myOmiuHi GyHKUii B
iHO3EMHHUX JIepXKaBax, a came:

IJ1aBa JIepHKaBH, KEPIBHUK ypsAIy, MIiHICTPH Ta iX 3aCTyHNHHUKH;

JIeTyTaTH MapaMeHTy;

TOJIOBH Ta WISHH MPaBIIiHb NEHTPAIFHUX OAHKIB;

YJICHH BEPXOBHOTO CyJIy, KOHCTUTYLIHHOro Cyxy abo IHIIMX Cy[OBUX OpPraHiB, PIIIEHHS SKHUX HE MiJUITaloTh OCKapXKEHHIO, KPIM OCKap)KeHHS 3a
BUHSATKOBUX 00CTaBHH;

HaJ3BUYaliHi Ta TOBHOBAXKHI ITOCIIH, TIOBIPEHI y CIIpaBax Ta KEPIBHUKH [IEHTPAIbHUX OPTaHiB BIICBKOBOTO YIIPABIIIHHS;

KEpIBHUKHU aJMiHICTPAaTUBHUX, YIIPABIiHCHKUX Y HATIISIIOBUX OPraHiB AeP)KABHHUX IMTiANPHEMCTB, 10 MAIOTh CTPATETiuyHE 3HAYCHHS;

KEpIBHUKU KePiBHUX OPraHiB MOJITUYHUX MAPTii, IPEICTABICHUX Y MapJIaMeHTi.

InTepHer — BcecBiTHs iH(OpMaIiiiHa cHCTeMa 3arajbHOrO JOCTYIY, sIKa JIOTIYHO 3B'A3aHa III0OAJbHHM aIpPECHHM IMPOCTOPOM Ta 0a3yeThesi Ha
TCP/IP — npoTOKOJIi, BU3HAYCHOMY Mi>KHAPOJAHUMHU CTAHIAPTAMH.

Kaprka (BIIK) — cnenianpHuii miatiHAR 3aci0 y BUMIII TUIACTUKOBOT 200 1HIIOTO BUIY KapTH, KU € IHCTpYMEHTOM JocTyny a0 KaptkoBoro
paxyHKy BiacHuka paxyHKy, a TaK0OX BHKOPHCTOBYEThCS IS 3/iiicHeHHs uiatixHux onepariid. BIIK, € BmacHicTio banky. Jlo ogxoro KaptkoBoro



paxyHKy Moxke Oyt emiroBaHo nekinmbka BIIK. ¥V 3nadenni omepamiii 3 BuxopucranHsM BIIK (mratixanx omepaniif) y msomy Jlorosopi
po3yMitoTecst onepanii 3 BukopucTaHHsM ycix BIIK, mo Bumymeni bankom no KaprkoBoro paxynky. Kaptka Moxe Oyt ne0eTHOI0, KpEIUTHOIO
abo0 1ebeTHO-KpeIuTHOIO, IepcoHidikoBaHOIO (i3 3a3Ha4eHHSAM IMeHI Ha JHIBOBiH croponi Kaprkm) abo HemepconigikoBaHor (0e3 3a3HAUCHHS
iMeHI Ha MIBOBIH cTopoHi KapTkn).

KapTkoBuii paxyHOK — IOTOYHUI PaXyHOK, IUTATDKHI orepamnii 3a SKUM MOXKYTh 3/iHICHIOBAaTHCS 3 BUKOPHCTaHHAM KapTok i3 mosep kaHHsIM BUMOT
YMHHOTO 3aKOHOAaBcTBa Ykpainu Ta 1poro JoroBopy. KaprkoBuii paxyHok BimkpuBaerbesi bankom KiieHTy Ha qOroBipHiii OCHOBI 3a HasBHOCTI
HaJIOKHUM YuHOM odopmiteHol 3asBu Ha npuenHanus KiienTta 1o JloroBopy KOMIUIEKCHOTO GaHKIBCHKOTO 00CIyroByBaHHs (i3UuHHX OCi0.

Kuient — ¢izuuna ocoba (pe3naeHT/Hepe3uIeHT), ska KopucTyeThes [locnyramu banky BifmoBigHo a0 ymoB 1poro Jorosopy. Kimient moxe 6ytu
Brnacuukom paxynky, Hepxarenem Kaptku, Kopucrysauem To1mo.

KonoBe ci10BO - BUKOPHCTOBYETHCS UL JAWCTAHIIIMHOI imeHTH(IKAIil KiIi€eHTa mpH 3xilicHeHH] TenedoHHNX 13BiHKIB B bank. Komose cimoBo
BKasyeTbcst KutieHToM mpm miamucanHi 3asBu Ha npueqHaHHsA (momatok Nel8 nmo mporo JloroBopy) Ta CKIQmaeThCs 3 BEIMHMKHX JITEP TLTBKH
naTHHUNEo abo Timeku kupwimielo. Komose cioBo ¢ikcyersest B iHdopmaniiHii 6a3i nanux banky. Bepudikamis Komosoro cmosa B banky
MATBEPDKYETHCS TUPPOBUM KOJIOM, SIKHI HAIPaBIAETHCS 3a JonoMoroo SMS-noBitomiienHs Ha Homep ®inancosoro tenedony Kimienra. Komose
c110BO € KoH(iAeHMiitHO0 iH(OopMaLiEro.

Kowmicist 32 BiZKpUTTS paxyHKy Ta BHILyCK KapTKHM — KOMicis, II0 cruauyeTbess KilieHTOM B ZIeHB BIIKPUTTA paxyHKY 3a BigkputTs KapTkoBoro
paxyHKy Ta BUITyCK KapTKH

Kowmicist 3a piune 00cjiyroByBanHsi KapTKH — KoMicis, o criagyetbest Kimienrom mopivno. [lepmuii pa3 B AeHb BIIKPUTTS paxyHKy. Y APYrHid Ta
HACTYIIHI POKHM 00CIIyrOBYBaHHS HApaXxOBYEThCS y MEPIINI poOOUMi NEHb MICSIl, HACTYIIHOTO 3a MicsIeM, sSIKMi BKa3aHO Ha KapTIli, SK CTPOK il
KapTKH.

Kpennrna 3adoprosanicts — 3a0oprosanicts Knienrta nepen bankowm, sika Buaukia y Kimienra Ha mizncraBi Oyab-sIKOTO JOTOBOPY, YKJIAIECHOTO MiXK
Kiienrom ta bankowm, BHacmiok sikoro KiieHT oTprmMas Bix baHky KpeauTHI KOIITH.

Kpenur, oBepapa¢T, kpenutTHa JiHif, KpeaiuTHHii JgimiT, KpeauTHi KowmTHm — TpomoBi komTH banky, Hamani KiieHTy y TmM4acose
KOPHCTYBaHHS Ha yMOBax 3a0€3C€UCHHS, IIOBEPHEHHS, CTPOKOBOCTI, IUTATHOCTI Ta LTHOBOTO BUKOPUCTAHHS HAa YMOBaX, MEpeA0auCHUX Y OKPEMOMY
noroBopi Mixk bankom Ta KimieaTom.

Kpeautna kapTtka — kaptka, 3a momomororo sikoi Kiienrt 3midicaroe Ilmatixkui omepamii 3a KapTkoBUM paxyHKOM Ha yMOBaxX BHU3HAYCHUX
JloroBopoM 3a paxyHOK KpeIUTHHX KOIITIB, sIKi Hajae baHk B pamkax BinHOBIOBadbHOT KpenutHoi niHil y ¢hopMi oBepapadTy, BCTAHOBJICHHS SIKOT
MOXJIMBO Ha IijcTaBi 3asBM Ha NpHeAHAHHS Ta 3roaw/ pimeHHs banky. O6cinyroByBanHs KapTkoBoro paxyHKy, 10 sKoro BuiyiieHo KpemutHy
KapTKy, 3xiiicHIoeThesl 3a JleObeTHo-kpeanTHOI cxemor. Bukopucranus KpeanTHOi KapTKH peryiroeThcsi YMHHMM 3aKOHOIABCTBOM YKpaiHH,
Ipasmwramu MIIC i ymoBamu Jlorosopy.

Kpenurna ninisi y ¢popmi oBepapadty — hopma KpeauTyBaHHs, 32 YMOBaMH SKOI IICJIS TIOBHOTO a00 YaCTKOBOTO MOBEpHEHHS HamaHuX KiieHTy
KpenuTHUX KomTiB baHk 3aiiicHioe Ha ymoBax [loroBopy mopanbine KpeauTyBaHHS KiieHTa B MeXaxX BUIBHOTO 3QJIMINKY Ta CTPOKY il JIMITy
oBepapadry.

Kypce o0Mminy nis miaTtikHHX KapT 0aHKY — Kypc, 3a SKHM 3IiHCHIOETBCA NEpEpaxyHOK CyM IpH pPO3paxyHKax 3a MeXaMd YKpaiHH 3
Bukopucranusm BITK. Beranosmioersest bankom kosker JieHs 10 10-00 (mpoTsrom JHS MOXe 3MiHIOBATHCH) Ta PO3MIILIYETHCS HA KOPIIOPATHBHOMY
caiiti banky www.radabank.com.ua.

Jlimit oBepapadTy — rpaHHYHA 103BOJIeHa cyMa 3aboproBaHocTi [To3nyansauka nepen baHkoM 1o kpemuty, Mo HagaeThes 3riHO nporo JloroBopy
a00 OKpPEeMO YKJIAIEHOTO JI0OTOBOPY PO BCTAHOBJICHHS JIIMITY OBepApadT Ha INIATOKHY KapTKYy.

MIIC — mixxnapoani miatixkai cuctemu Visa International Ta MasterCard International.

Mob6iabHuii NpUCTpil - mraHmeT abo cMapTQOH 3 TOCTYIOM 110 Mepeski Internet Ha 6a3i onepamiitaoi cuctemu 10S a6o Android.

Hauionanbni my6uiuni gisgi - ¢pisumunHi ocodu, sKi BUKOHYIOTH a00 BUKOHYBAJIX IPOTATOM OCTaHHIX TPbOX POKIB BH3HAuUeHi MyOINivyHi (YyHKIII B
VYxpaiHi, a came:

[pesunent Ykpainu, [Ipem'ep-minictp Ykpainu, unenn KabGinery MinicTpiB Ykpainm;

TepIli 3aCTYIMHUKHU Ta 3aCTYITHUKH MiHICTpPiB, KEPIBHUKH 1HIINX HEHTPAIbHUX OPraHiB BUKOHABYOT BIAJIM, iX MEPIIi 3aCTyITHHUKY i 3aCTYTHUKH;
HapOJHi JienyTaTti YKpaiHu;

T'onosa Ta unenu I1pasninas HarnioHansHoro 6anky Ykpainu, unenu Paan HamionansHoro 6anky Ykpainu,

rosioBu Ta cyani Koncruryniitnoro Cyny Ykpainu, BepxosHoro Cyny Ykpaiuu Ta BUIIHX CHeliali30BaHUX CYIiB;

uneHn Bummoi pagu roctuiii, wiean Bumoi kBamidikamiiftHoi komicii cyaniB Ykpainu, unenn KpauigikariitHo-tncuuIuiiHapHOi KOMICii TPOKypopiB;
I'enepanbuuil npokypop YKpainu Ta HOro 3acTyImHUKH;

lomnosa Cory:x0u 6e3mexn YKkpaiHu Ta 0T0 3aCTYITHUKH;

l'onoBa AHTHUMOHOTIOJIBHOTO KOMITETY YKpaiHU Ta HOTO 3aCTYITHUKH;

Tonosa Ta uneHu PaxyHkoBoi nanary;

ynenu HarioHanbHOT pamy 3 nUTaHb Tejae0ayeHHs 1 paJioMOBIIeHHS YKpaiHy;

HaJ3BUYAliHI 1 IOBHOBaXHI IIOCIIH;

HavyanbHUK ['eHepasnpHoro mTady - I'omoBHOKOManmyBay 30poitHux Cun Ykpainu, HavaapHukn CyxomyTHUX Biiicbk Ykpainu, [Toitpsaux Cuin
VYxpainu, BiticbkkoBo-Mopceknx Cun Ykpainu;

JiepKaBHi CITy»K0O0BIIi, TOCaJX KX BIIHECEH] JI0 mepuroi abo Apyroi kateropii mocan;

KEpIBHUKU OOJIACHHX TEPUTOPIabHUX OPraHiB IEHTPAIFHIX OpPTaHiB BHKOHABYOI BJaJH, KEPIBHUKU OpPTaHIB MPOKYpaTypH, KEPiBHUKH O0JIaCHUX
TepuTopianbHuX opraniB CiryxOu Oe3nekn YKpaiHu, TOJIOBH Ta CYAl aleNsIiHHIX CYHiB;

KepIBHUKH a/IMIHICTPATHBHUX, YNPABIIHCBKUX YM HAIISAOBHX OpPraHiB [Ep)KaBHUX Ta Ka3eHHHX MiINPHEMCTB, TOCHOAAPCHKHX TOBAPHCTB,
JieprKaBHA YacTKa y CTATyTHOMY KalliTall sSIKuX repesuiiye 50 BiICOTKIB;

KepiBHUKY KEPiBHUX OPTaHiB MOJITUYHHX MAPTiil Ta WICHH IX HEHTPAIBHUX CTAaTYTHHX OPTaHiB.

HeakTHBHMIT paxXyHOK — paxyHOK i3 3anumkoM komriB 10 100 rpH., 3a skuM npotsirom octaHHix 180-Ti AHIB Oyau BiacyTHI Oyap-ski omepartii,
KpIM BHIUIATH BiJICOTKIB, HAPaXOBAHUX HA 3aIMIIOK KOIITIB HA PaXyHKY, CHHCAHHS KOMICI{ 3a BeJJeHHS HEaKTUBHOTO PaxyHKy, criicaHHs baHkom
KOIIITIB 3 METOIO TIOTAIIEHHS 3a00pTOBAaHOCTI 32 IHIIMMH po3paxyHkamu KiieHra ta banky.

He3nu:kyBaHuii 3aJMIIOK — MiHIMambHa cyma komrtiB Kirienra Ha KapTkoBoMmy paxyHKy, Bu3HaueHa y Tapmdax banky Ha oOciyroByBaHHS
KITieHTIB-Qi3MYHAX 0Ci0, sIKa MPOTATOM CTPOKY il KapTtku abo cTpoky nii JJoroBopy moBuHHa 3anumaTucs Ha KapTkoBoMy paxyHKy i He MOXe OyTH
BHKopucrana KilienTom Ta/abo meprateseM J0JaTKOBOI KapTKH .. Bumora nmpo BCTaHOBJIEHHS HE3HM)KYBAHOTO 3alUIIKY At KapTkoBOro paxyHKy
HE BUKOPHCTOBYEThCS y pa3i BcTaHOBIeHHs Ha KapTkoBoMy paxyHKy JlimMiTy oBepapadTy, 3rijHo yMOB 11500 JloroBopy.

Homep mobinbHoro Ttesedony Kiienta — Homep, 3asHauenmii Kiientom y 3asBi Ha mnpueaHaHHs A KomyHikaiii 3 Bankom Ta sikuii
BHUKOPUCTOBYETHCS [UIsl BiZnpaBku SMS-noBinomiiens, ininidoBanux bankowm, Kiienty.

OBepapadT — KOPOTKOCTPOKOBHH KPEIUT, 110 HAJAEThCsl BaHKOM y BHUITIaJKy NMEPEBUILIECHHS CyMH BHJATKOBUX ONEpalliil HaJl 3aJIMIIKOM KOIITIB Ha
KaprtroBoMy paxyHKy y po3mipi JIiMiTy KpeAnTYBaHHS, BCTAHOBIEHOMY IIMIM a00 OKpeMO yKJIaJeHUM J[oroBopoM.

Onepauniiinnii yac Banky — uactuHa omnepauiiinoro mHs baHky, mpoTsSrom sKoro 3miHCHIOEThCS OOCIyroByBaHHS Kili€HTiB, y TOMy dmcii
NpUIMAOThCS JOKYMEHTH HA NepeKa3 Ta BiAKIMKaHHS, KOTpi NOBHHHI OyTH 00poOieHi, nepenani ta BukoHaHi bankom. Ilouarok i 3akiHYeHHS
orepaniifHoro 4acy BcTaHOBIOeThes Haxazom/Posmopsypkenusm ['omosu Ilpasminus Banky (4m oco0M HUM YIIOBHOBaKEHOI) 3 ypaxyBaHHSIM
peXUMY pOOOTH IIIATKHUAX CUCTEM Ta JIOBOIUTHCS 0 BioMa KilieHTiB IUISIXOM po3MilieHHs BianoBigHol iHpopmaril Ha caiiTi banky.

OcHOBHA KapTKa — IUIAaTDKHA KapTka, emiroBana bankom Ha im’st Bnachuka KapTkoBoro paxynky ta KapTku, mo OyayTh BHITYIUEHI ITiCIIs
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MIPUITUHEHHS Ji1 0CTaHHBOI BUMyIIeHOi OCHOBHOI KapTKH, 3TiJHO koro J[oroBopy.

Onnopa3zosuii Tumuacosuii mapoas (OTII) — EIl y Burisiai oqHOpa30BOro THMYAcOBOTO MAapoII0 reHepoBaHoro cucremoro « WEB-OGankinry Ta
HaJIICTIaHOTO 32 JIOMOMOTOIO TIOBIJOMIICHB Y TeKcToBOMY (hopmati SMS Ha MoGutsHNIT Tenedon Kiienra.

OTP-ToxeH — pHCTpiii, IpHU3HAUCHUH IJIsI TeHeparlil OAHOPa30BUX MapoiliB. Mae €IMHy KHOIKY, TP HATHCKAaHHI SIKOI Ha AUCILIE] BiOOpaKaeThest
udpoBuii 0AHOPA30BUI NAPOIIB.

Miapo3ainn Banky — Bigninenns baHky, neperik SKUX po3MilieHo Ha caiiti baHky.

MignpuemcTBo (MiANpUEMCTBO-NpanegaBenb) — mianpueMcTBo (ycTaHoBa, oprasisamist), 3 skum(oro) bankoMm ykmageHo Jlorosip-3asBy Ha
npuennanns 1o «[IPABUJI (AOT'OBIPHI YMOBH) BigkpuTTs MOTOYHUX PaxyHKiB Ha KOPUCTh (Hi3UYHUX OCiO, 110 mependayaoTh BUKOPUCTAHHS
CHeniabHUX MJIaTDKHUX 3aC001B, I 3AiMCHEHHS omepaliil o 3apaxyBaHHIO BUILIAT MiAIPUEMCTBOM.

IITH-kox (nepcoHanbHmii inenTudikaniiinuii Homep, IITH) — HaGip uudp abo 6yke i uudp, Bigomuii e depxarento KapTku Ta npu3HaueHUN
s #oro imeHTudikamii mim yac 3iilicHeHHs omepaniii i3 BukopuctanHsM Kaprok. IMIH nHaacmmaetbes SMS-mosimomieHHsim Ha Homep
¢inancoBoro tenedony Kiienra abo Bumaerbcst KiienTy Ha mamepoBoMy Hocil pasoM 3 Kaprtkoro (y pasi BiICYTHOCTI BiIIIOBITHOTO 3acoly
MOOIITBHOTO 3B’5I3KY) Ta HE IiJJISIra€ pO3roIONISHHIO Ta Iepeiadi TpeTiM ocodaMm.

Henciiinmii kapTKkoBUii paxyHok - KapTkoBuil paxyHOK, Ha SIKHIl 3apaxOBYIOTBCSI CyMH II€HCIH, COIiaJIbHOI JOMIOMOTH Ta MPHUPIBHIHUX 10 HUX
BUIUIATH, TEpepaxoBaHi OpraHaMM, YCTaHOBaMH, OpraHi3allisiMu, SKi 3IiHCHIOIOTh HapaxyBaHHS 1 BHIUIATy IEHCiH, COLiaJbHOI JOMOMOTH Ta
MPUPIBHAHUX 10 HUX BHUIUIAT. Taki BUIUIATH BU3HAYAIOTHCS SIK LIIbOBI BUILIATH.

[epeBunyck kapTkM — BUIlyck HOBoi Kaptku, 3amicte KapTku, mo Oyna BUNyIleHa paHille Ha migcTaBi Iporo JloroBopy, y 3B'S3KYy i3
MIPUNAHEHHSM Jii, TIOMIKOIKEHHAM a00 BTPaTOI0/KPamiKKOI0 OCTaHHBOT.

Inarizkna onepanisi (Hagani, omepamist) — xis, iHinifioBana Jlepsxarenem KapTku 3 MeToro BHeCEHHs ab0 3HATTS TOTIBKH 3 PaxXyHKY, 341HCHEHHS
PO3paxyHKIB y Oe3roTiBKOBiH (opMi [UI oIIaTH BapTocTi TOBapiB (poOir, mociyr) Ta/abo mepekasy KOIUTIB Ha iHIN paxyHKH Ta PaxyHKHU iHIIUX
oci0, a TakoX IHIOIMX Omepariid, mepeadaYeHNX YHHHUM 3aKOHOJMABCTBOM i muM JloroBopom. IlmarikHi omepariii 3IIHCHIOIOTECS Y IUIATINHAX
MPUCTPOAX: OaHKOMATaX, IUIATHKHUX TepMiHANaX, IMIPUHTEpaX, Ha caiiTaX iIHTEpHET-Mara3uHiB a Takoxk yepe3 «[HTepHeT-0aHKiHT» Ta 1HII KaHaAIH,
nepeadayveHi YMHHUM 3aKOHOJABCTBOM YKpainu, nuM JloroBopom ta npasuiaamu MIIC.

Ho3uyanbuuk — KitieHT 0aHKy, SIKOMy B paMKax LOboro J[oroBopy Ta iHIIMX OKpPEeMO YKIaJeHHX IOrOBOPIB HAJaHO TPOIIOBI KOIITH baHKy y
KOPHCTYBaHHS Ha BU3HAUYCHUI CTPOK Ta Iij MPOIECHT.

IMoTouynmii paxyHOK — paxyHOK, II0 BiIKpHBA€ThCsl OAHKOM KIIIEHTY Ha JOTOBIpHIH OCHOBI JuIs 30epiraHHs rpoureil i 3aiHCHEHHS pO3paxyHKOBO-
KacoOBHX OIleparliii 3a JOIOMOTr 00 IJIATKHUX IHCTPYMEHTIB BiAIIOBIZHO 10 YMOB JJOTOBOPY Ta BUMOT 3aKOHO/IABCTBA YKpaiHH.

Ipusynuuennst (6;10KyBaHHSA) Aii KAPTKH — THMYAcOBa HEMOJKIIMBICTh IIPOBEJCHHS OIepalliif 3 BUKOpHCTaHHIM KapTky BHACIIiIOK BUHUKHEHHS
oOcraBuH, nepeabdadeHux M JJoroBopoM Ta/abo 3aKOHOJABCTBOM Y KpaiHH.

[pununenns aii KAPTKU — HEMOXKIIMBICTD MPOBEACHHS Onepamniii 3 BUKOpHCTaHHAM KapTku Ta i1 peKBi3UTIB BHACTIAOK 3aKiHYEHHS CTPOKY ii Iil 4
aHYJIIOBaHHS, a TAKOXK Yy BUIAJIKy BUHUKHEHHS 1HIIUX 00CTaBUH, nependadennx muM JJoroBopom ta/abo npasmwiramu MIIC.

[posaonramisi — MOJOBXEHHS CTPOKY YHHHOCTI IOTOBOPY.

[ponaounranis Braany — noxossxenHs aii JJoroBopy 0aHKIBCHKOTO BKJIQAY IICIIs 3aBEpPIICHHS TEPMIiHY HOTO Hii.

Hocayra Banky — 1e po3pobnena bankoM mociyra, mo Hajmaetbess KiieHTaM Ta Mae BIacHi OCOOJHBOCTi, YMOBH OOCIYrOBYBaHHS, KaHAITU
nponaxy ta Tapugu.

Peryasipui niartexi — mociyra, sika 1a€ MOXIIMBICTD 3/1iHCHIOBaTH HEPiOJNYHI IIATEXK] 3 TIOTOYHOTO/KapTKOBOTO PaXyHKY KIIIEHTA 32 BKa3aHHMMH
KIIIEHTOM PEKBI3UTAMH B 3a3HAYEHOMY PO3MIpi.

Po6ouwnii neHb — OyIb-SIKUil IeHb, 110 BU3HAETHCS POOOYNM 1 OAHKIB 3TiHO i3 3aKOHOJIABCTBOM Y KpaiHH.

Po3paxyHkoBmii AeHb — CIeliaJbHO BU3HAUCHUH J€Hb, KOJIM BUKOHYIOTHCS PO3PaxXyHKOBI IUTaTiXKHi onepauil y banky.

Caiit Banky — o¢iuiiinnii kanan komyHikanii bauky 3 Kimienramu y mepexi [utepaer www.radabank.com.ua.

CTpoxk aii KapTKH — TIepio]] yacy, 110 IIOYNHAETHCS 3 JaTH BUITYCKY (TIepeBUITYCKY) KapTku i 3akiHIyeThCsl B OCTaHHIN A€HBb MiCAIS, 3a3HAYEHOTO y
¢dopmari MM/PP (MM - aBi nudpu mopsiikoBoro HoMepy Micsius, PP - 1Bi octanHi nndpu poky) Ha THIBOBii cTropoHi KapTkm.

Cron-cnucok — nepenik Kaprtok, mo sxux 3a00poHEHO mpoBeaeHHs onepariil. KapTka Moxe OyTH 3aHECeHa y CTOI-CIIHCOK SIK 3a 3asBoro KimieHra,
Tak i 3 iHiniaTuBu baHky.

Tapudu — BcranosneHi bankoM rpomosi BuHaropoau 3a Hagauus [locimyr mpu o6cmyroByBaHHi KinieHTiB-(i3nyHuxX oci6. Tapudu perimameHnToBaHi
BHYTpIIIHIMHU JOKyMeHTaMH baHky Ta po3Milieni Ha odiuiliHomy caiiTi banky.

Toproo-cepsicHe minnpuemcto (TCII a6o Toprosens) — cy0'ekT MiANPUEMHUIBKOT MiSUTBHOCTI, SIKMH TpuiiMae 1o obcmyroByBanHs BIIK 3
METOIO OIUIATH BapTOCTi TOBApiB UM MOCIYT.

Tpau3akuis — TulaTikHa omepamis, iHinioBaHa Kiienrom. Mosxxe Oyrtu ¢iHaHCOBOIO (orJiaTa, mepekas, NMONOBHEHHS, 3HATTS TOTIBKH) Ta
HediHaHCOBOIO (TIepeBipka cTtany KapTtkoBoro paxyHky, 3MiHa [TIH-komxy To1mo).

®dinaHcoBUii TeaeOH - 116 HOMEp MOOITBHOTO TenedoHy, KUl Bkazanuil KirieatoM npu mianucanHi 3assu (moxatok Ne 18 mo mporo Jlorosopy) sik
HOMep TenedoHy, 3a JOMOMOTOI0 SKOTO MOXYTh HpOBOAMTHCA (iHaHCOBI omeparii. Bepudikamis ¢inancoBoro TenedoHy IMTiITBEPIKYETHCS
IU(PPOBUM KOJIOM, KU HATIPABJIAETHCS 3a JOMOMOTo0 SMS-NoBioMIICHHS Ha BKazaHuii HoMep Tenedony KiienTa.

Ientp obcayropyBannsi KiientiB (LHOK) — xanan komynikauii 3 Kiienrtamu 3a tenedonamu: 0 800 50 55555 ninono6oBo Ta 0e3KOMITOBHO Y
Mekax YKpaiuu 3i crarioHapHux tenedownis, +38 044 290 93 10 — anst MixkHapoaHUX 13BiHKIB, 490 — 3a TapudamMu MOOITBHUX OMEPaTOPiB.
IlinnocTi/MaiiHo — roTiBKa HalliOHAIBHOI Ta IHO3EMHOI BJIIOTH, 1aM’sITHI MOHETH, CYBEHIpHA MPOAYKIis, OaHKIBCbKI METaJH, TOPOTOLIHHI METaIN
Ta KaMiHHS, [[iHHI Tarepy, JOKYMEHTH, TBOPU MHCTELTBA, 1HIII MiHHOCTI, sIKi MAlOTh BapTICTh.

IITpad — rpomosa cyma, sixy Kiient noBunen nepenati banky 3a HeBUKOHaHHS a00 HEHAJISKHE BUKOHAHHS 3000B's13aHb, 3TiIHO 3 YMOBAMH I[bOTO
JloroBopy.

loxennuii JiMiT Mo KapTUi — MakCUMaJbHA CyMa Ta KUTBKICTh omeparii mo Kaprii Kiienta Ha 100y, BU3HaYeHi baHKOM: 1O 3HSATTIO TOTIBKH B
GaHKOMaTy Ta omepatism yepe3 POS—repminainy.

POS-TepMmiHaia — eJIeKTPOHHMI MPHUCTPIi, NpU3HAYCHHUIT U BUKOHAHHS IUIATDKHUX OIepalii (TpaH3akuiil) i3 3actocyBaHHsM KapTku Ta/abo ii
PEKBI3HUTIB.

Smartphone-baHkuHr — 1e MOAYJb 3 YNpPaBIiHHA pPaxyHKaMH y T.4. HAJaHHS AMCTAHIIHHUX PO3MOPSIKEHb 3 IMepepaxyBaHHSA KOLITIB 3a
JIOTIOMOT0I0 MOOUTPHMX MPHUCTPOiB (ImaHmeT ado cMmaptdoH) Ha 6a3i omepamiitHoi cucremm iOS Ta Android. Ilociyra HamaeTbess B paMKax
komIuiekey mocayr WEB-GaHKIHT [l IPUBATHUX KITIEHTIB.

«SMS-0aHKiHI» — KOMIIIEKC IOCHIYT, SKi HAJAIOTh MOMIIMBICTH KOPHCTYBAady OTPHMYyBAaTH iH(GOPMANiI0 NPO CTaH PaxyHKY 3a JOIOMOTOIO
MIOBiTOMJIEHb y TeKCTOBOMY (opmati SMS Ha MoGinbHI Tenedonu cranmapty GSM.

SMS — nocnyra KOpOTKHX €IeKTPOHHUX MOBiZoMieHb (aHri. “Short Message Service”) — TEXHOJIOTIs, 110 AO3BOJISIE BiIPABIATH Ta OTPUMYBATH
TEKCTOBI TTOBIJOMJICHHS 32 JOIIOMOTOIO IIOCIIYT OllepaTopa MOOITEHOTO 3B'13Ky 3 HassBHOCTI BiAMOBIAHOTO MOOiIBHOTO (COTOBOIO) Tenedony.
WEB-6ankinr pis npuBaTHux KjiaieHtiB (WEB-6aHKiHT) — 116 KoMIUIeKC iHPOpMALITHUX HOCIYT 32 PaXyHKOM KJIi€HTa Ta 3iiCHEHHs oneparii
3a paxyHKOM Ha MiJCTaBi JUCTAHIIWHHUX PO3MOPS/KEHb KIiEHTA, KPiM BUIAJKIB OOMEXKEHHs IMpaBa pO3MOpsIKEHHS paxyHkoMm KiieHra,
BCTAHOBJICHUX YHHHHUM 3aKOHOJABCTBOM YKpaiHH.

Bci iHmi TepMiHM, 3HaYSHHS SIKUX He BU3HA4YeHE UM J[OrOBOPOM, BXKHMBAIOTHCS B I[boMY J[OTOBOpI B 3HAYEHHSIX, SKUMH BOHM BH3HA4eHi 3TiIHO 3
HOPMaTHUBHO-TIPaBOBUMH akTamMu HarioHanesHOTro 6aHKY YKpaiHH, IHITNMH aKTaMH Ai090r0 3aKOHOMaBCTBA Y KpaiHnu Ta npasmiamMu MIIC.
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2. 3AT'AJIBHI ITIOJIOKEHHSA

JloroBip BU3HAa4Ya€e yMOBH Ta HOPSIOK HaJaHHS BaHKOM KOMIIIEKCHOTO OaHKIBCHKOTO 00CITyroByBaHHs KirieHTiB.

Jlorosip perymoe BimHocuHu Mik Kimientom i bankom (mami pasom 3a texcrom — Croponm) mpu Hamansi Kiientam mociyr bamky,
nepe0aueHNX YMOBAMH IIHOTO JOTOBOPY. 3asiBH Ha IIPHEIHAHHS € CKJIaJOBIMH Ta HEBi'€MHUMH YacTHHAMH JloroBopy.

Bapricts [Tocnyr Banky, siki Hagatoteest Kitientam, BuzHadeni Tapudamu banky Ha 06cayroByBaHHs KIIi€HTiB-(i3n4HUX 0Ci0, sIKi po3MilieHi
Ha odiniiiHoMy caiiti baHKy 3a eJeKTpoHHOI0 agpecoro: Www.radabank.com.ua.

B mexax nporo gorosopy bank nmpononye HagaHHs TOCTYT:

® BIIKPUTTS Ta OOCIYroBYBaHHS INOTOYHHX PpaxyHKIB, IO Iependadac BUKOPUCTaHHS CHENiaIbHOTO IUIATDKHOTO 3aco0y (IUIaTLKHUX
KapTOK), B HAIIOHAJIbHIN Ta iHO3eMHIN BaJIIOTI;

BIZIKPHUTTS Ta 00CITyrOBYBaHHS NOTOYHHMX PAaXyHKIB B HalllOHAJBHIN Ta iIHO3eMHIH BaJIOTI;

oBepapadTH AT KITI€HTIB, SIKi 00CIYTOBYIOTECS B paMKax 3apIUIaTHUX IPOEKTiB baHKy Ta BIacHUKIB MEHCIHHAX KapToOK;

BIZIKPHUTTS Ta 00CITyrOBYBaHHS KPEAUTHUX KapTOK 3 BITHOBIIIOBAJIBLHOIO KPEIUTHOIO JIiHI€I0 Y popMi oBepApadTy Ta MIIBrOBUM IIEPioIoM;
BIZIKPUTTA Ta 00CIyTrOBYBaHHS JETIO3UTHUX PaXyHKIB B HALlIOHAIBHII Ta iHO3eMHil BalIOTi;

nociyra «PeryssipHi miatexi»;

nociyra « WEB-GankiHr u1st npuBatHEX KiieHTiB» (WEB-6aHKiHT);

nociyra «SMS-6aHKiHT»;

HaJaHHSI B THMYACOBE KOPHCTYBaHHS IHIUBITyadbHUX cei(iB I 30epiraHHs TOKyMEHTIB, TPOIIOBHUX KOLITIB Ta I{IHHOCTEH.

Kiient mae mpaBo ckopucratichk Oyab-skoro Ilocimyroro, mo HagaeTbest baHKOM B paMKax KOMIIIEKCHOTO OaHKIBCHKOTO OOCITyrOBYBaHHS Ha
yMoBax 11p0r0 JloroBopy, oopanoro Kiienrowm 3rigHo 3asBu Ha npHeAHAHHA. 3MiHa YMOB OOCIYrOBYBaHHA Ta MiATBepaxeHHs KiieHToM cBOE€T
3rOJH 1010 3alPOIIOHOBAHNX baHKOM 3MiH 311CHIOETBCS B MOPAAKY, epea0aueHOMY yMOBaMH 1500 JloroBopy.

Knient mae mpaBo BigmoButucs Bin Ilocmyru, mumsxoMm 3amoBHEHHA 3asBH Ta PO3paxyBaBLINCh 3 BaHKOM y MOBHOMY 0OCs31 3a HamaHi
HOCIYTH.

Kiient mae mpaBo mpuumbaTH Ta CKOpHCTaTHCh Oynmb-skoro [lociyroro, sikmo Take mependadeHo Tapudamm banky Ha oGcmyroByBaHHS
KITi€HTIB-(Pi3NYHUX 0Cib.

3. HNPEIMET JOI'OBOPY

VY nmopsiaky Ta Ha ymoBax nporo Jlorosopy bank 3000B’s13yeTbest HagaBatu KitieHTy oaHy, abo AekibKa MocayT, BU3HaYeHUX UM J{oroBOpOM,

Ta 3aMoBJIeHHX KilieHTOM mumixom mianucanHs 3asB(M) HA MPHEAHAHHSA, 32 YMOBH CBOE€YACHOI Ta MOBHOI OIUIaTH BapTocTi mociyr baHky, a

KitieHT 3000B'SI3y€TBCSI KOPUCTYBATUCS MOCIYTaMH Y BiAMOBIAHOCTI 10 yMOB JlOoTOBOpPY, MpaBMJ HaJaHHS IOCIYT, BCTAaHOBIECHHX baHkOM,

crulauyBaté baHky BUHAroposy 3a MociIyrd Ta BAKOHYBATH iHIII 3000B'sI3aHHS, BIIIOBIAHO A0 LOTO J[0orOBOpY.

MMinnucannsm 3ass(u) Ha npueaHanHs, KiieHT 6e33acTepexHo Ta 6e3yMOBHO IPHEIHYETHCS 10 YMOB [IbOro JloroBopy abo HOro 4acTHHH, sKa

PeryJIroe NOpsI0K HaJaHHA 3amMoBieHoi [Tocmyru.

JloroBip BBa)kaeThCsl YKJIAISHUM Iicis orpuMaHHsA bankom Bix KiieHTa mEChMOBOI 3allOBHEHOI Ta MiANMMcaHOl BiAmoBimHOi 3asBH Ha

NIPUEIHAHHS, OIUIaTH Nociayr baHKy 3rifHO miroumx Tapu@iB, SKIIO Taka oIulaTa BCTaHOBJEeHa baHKOM, Ta MiINHCaHHS 3asBH HpalliBHUKOM

0aHKy, YIMOBHOB@XCHHM HAa 1€ BIANOBIIHO 1O TOCAJOBHX MOBHOBaXEHb Ta IOBIPEHOCTEH, 1 CKpimieHoo medaTkoro banky. Kitient

MOTOJUKYEThCS, IO B pe3ynbTaTi mpuenHaHHs 1no Jlorosopy, nisi JloroBopiB 0OCIyroByBaHHS IOTOYHOTO paxyHKy, IIO Iependadae

BHKOPHUCTAHHA CHELiAIFHOTO TUIATIXKHOTO 3ac00y, OaHKIBCHKOTO paxyHKY, PO HaJaHHS MOCIYT B CHCTEMi AUCTAHIIIHOTO 0OCIyroByBaHHS

«WEB-0aHKiHT 111 TpUBaTHUX KI€HTIB», sKi paHime Oymm ykmageHi mik bankom Ta KiieHroM, mpunmHsSeThcs Ha miacTaBi cT.604

[{uBinsHOTO KOZCKCY YKpaiHH.

bank 3pilicHioe omepanii nmo paxyHkaMm KUli€HTiB 3rifHO i3 YMHHUM 3aKOHOAABCTBOM YKpaiHW, HOPMaTHMBHO-NPABOBHMH aKTaMH

HauionansHoro 6anky Ykpainu, npasmwiamu MIIC ta num [loroBopom, 3asiBu Ha NpUEAHAHHS, TPAaBUJIaMH HAJIaHHS TOCITYT, BCTAHOBJICHHUMH

BankoM To1mo.

KuienT nae srony banky Ha HagcunanHs barkom iH(popMallii, 10 CTAaHOBUTH OaHKIBCHKY TAEMHHUIIIO, HA HOMEP Tele(OHY, eNEKTPOHHY Ta/abo

MOMITOBY aJpecy, 3a3HaueHi y BiAMoBigHIM 3asBi Ha mpHenHaHHSA. BaHK He Hece BiANOBiZaTBHOCTI 3a OyAb-fKi PHU3WKH, ITIOB’s3aHI 3

BiZIpaBKOO iH(OpMAIIii Ta HEOTPUMaHHAM iH(pOPMAIIi] 32 BKa3aHUMH B 3asBi(ax) Ha MPUEIHAHHS aIpECaMH.

KiienT nae 3roxy:

e  BIAMOBIIHO 10 cT. 6 3akoHy Ykpainu «[Ipo 3axuCT mepcoHaIbHUX JaHUX» HAa 00pOOKY Ta BUKOPUCTAHHS HOTO MEPCOHATBHUX JAHHUX IJIS
HasaHHA OaHKiBCchkuX [locnyr, sk nmepenbadeHnx, Tak 1 He mependadyeHnx UM JloroBopoM, Ta IiINICaHOIO BiAMOBIAHOIO 3asBo0(aMu) Ha
HPHETHAHHS;

e BiAmoBixHO 10 cT. 14 3akoHy Ykpainu «[Ipo 3axucT HmepcoHaIbHUAX NaHWX» Ha Mepelady 4acTKOBOTO abo MOBHOTO NpaBa 0OpoOKH Ta
BHKOPHCTaHHS HOro IMEpPCOHANBHUX JAHHX IHIIMMH Cy0'€KTaMH BiJHOCHH, TOB'S3aHHMX i3 NEPCOHAJBHMMHM JaHUMH, 30KpeMma, ajie He
BHUKJIIOYHO, Y BUIMAJKaX: BiZCTyIUIeHHs baHkoMm mpasa Bumoru 3a M JloroBopom; nepeaadi baHkom npaB BUKOHaHHS HMEBHHX (YHKIIIH,
OB s13aHUX 3 HAJAaHHSAM HOCIYT 3a UM JI0roBOopoM, IUIIXOM 3aly4eHHs 30BHILIHIX HEe3aJeKHUX CTOPIH Ha IOTOBIPHIN OCHOBI; HaJaHHS]
BaHKy KOJICKTOPCHKUX Ta KOHCAJITUHI'OBUX ITIOCIYT, B IHIIHUX BHUIIAAKaAX,

e Ha oTpuMaHHA iHpopManii 3 Oyab-KUX OIOpPO KpeAWTHUX icTopiil, 30kpema: TOB «llepmre BceykpaiHChKe OI0pPO KPEIUTHHX iCTOpii»
(ta/abo IlpuBatHe Akmionepue ToBapucTBO «MixHapogHEe OFOpPO KpeaWTHHX icTopiit» Ta/abo TOB «YkpaiHCbke OFOPO KPEAUTHHX
icTopiit» Ta BUKOpHcTaHHs iH(opMalii 1110710 #oro kpeauTHOI icTopii B pasi HaxanHs Kpeaury;

e Ha 30ip, 30epiraHHs, BUKOPUCTAHHS Ta NOMKpPEHHs iHpopmarii moao KiieHta Ta kpeAnTHOTO MpaBoYuHY (11OT0 [10T0BOpY), B TOMY YHCII
iHpopMalii, sKa MICTHTbCSA B JAEPKABHHX PEECTpax Ta IHIIMX Oa3zax IyONiYHOrO KOPHUCTYBaHHsS, B MOPSIKY, BU3HAYCHOMY 3aKOHOM
Vxpainu «IIpo opranizauito GpopMyBaHHs Ta 00iry KpeIUTHUX icTOpii» B pa3i HagaHHs Kpenury;

e Ha 30ip, 30epiraHHs, BUKOPUCTaHHS Ta MOIIMPEHHs iH(opMmarllii, sika cKiazae HOro KpeauTHYy iCTOPilo, depe3 iHIm OHopo KpeauTHHX
icTopii, siki OyayTh criBnpantoBaty 3 bankoM y MaiiOyTHbOMY B pa3i HananHs Kpenury;

®  BiJICTYIUICHHS IIpaBa BUMOTH BaHKOM Ha KOPHCTH iHIIMX 0Ci0 y BUMaaKy HeBHKOHaHHs KiieHTOM rpomoBux 3000B’s13aHb nepen baHkom
HPOTATOM 3 MICsILiB 3 AaTH BUHUKHEHHS TpaBa BUMOTH y OaHKy 0e3 oTpuMaHHs OyIb-sSKOTr0 I0JaTKOBOTO Y3ro/ukeHHs 3 0oky KiieHra Ha
TaKe BiJICTYIUICHHS.

[Migmucanusam nporo Joroopy KitieHT minTBepmkye, 1o BiH/BoHa mpoiHdopMoBaHMii/a baHKOM Tpo CBOi MpaBa sSIK CIIOXKHBa4a ITOCIYT,

cy0’ekTa KpeauTHOI icTopil Ta Ccy0’€KTa MEPCOHAIBHUX JaHHWX, a TAKOX IO BCI 3allUTH 0 KPEAUTHHUX OrOpO, 3/AilCHEeHHI baHkoM 3 matu

yKJIaieHHs 11oro JloroBopy, Oy 3aificHeHHi 3a 3rojoto Kirienra (mo3nyanbHuKa).

bank € ygacaukom @®onpmy rapantyBaHHS BKiaaiB ¢iznaHuX oci6 (CsigonrBo ydacHuka GI'BOO Nell9 Bix 02.09.1999 p.) ta kepyerscs

3akonoM VYkpainu «[Ipo cucremy rapaHTyBaHHS BKIamiB (ismuHHX oci6». Bigmosimo mo c1.26 3akomy VYkpaimm «IIpo cucremy

rapaHTyBaHHsl BKIaIiB (izudHux oci6» DOoHI rapaHTye KOXKHOMY BKJIAIHHKY BaHKy BiIIIKOJyBaHHsS KOLITIB 3a MOro BKJIAJOM B paMKax

JloroBopy, BKJIIOYAIOYM BiJCOTKH, HapaxoBaHi Ha J€Hb IOYaTKy npouenypu BuseneHHs PonmoM banky 3 puHKy, ane He Oinblue cymu

TPaHUYHOTO PO3MIPY BiJIIKOAYBAHHS KOLITIB 32 BKJIaJaMH, HE3aJKHO Bifl KibKocTi BkiaiB B banky. Cyma rapaHTOBaHOTO BiIIIKOyBaHHS

kowrTiB 3a Bkiagamu ckiaagae 200 000 rpuBens. ['apantii @oHAy He HMOIIMPIOIOTHCS HA BIALIKOAYBAaHHS KOIUTIB 332 BKJIaAaMH y BHIAJKax,
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4.109.

nepeadadeHuX 3aKOHOM.

BimmixoxyBaHHST KOIITIB 3a BKJIQJOM B IHO3EMHIH BaIOTI BiOyBaeThesl B €KBIBAICHTI HALlIOHAJIBHOI BATIOTH YKPAiHU IICIHIS IIepepaxyBaHHs
CyMH BKJIaay 3a oQimilHMM KypcoM TpHBHI 10 iHO3EMHHX BalIOT, BCTaHOBICHMM HarioHansHEM GaHkKOM YKpaiHM Ha J€Hb IIOYaTKy
MIpOLeypy BUBEACHHS OAaHKY 3 PHHKY Ta 3[iMCHEHHS THMYacoBOi aaMiHICTpamii BinmoBimHo 1o crarti 36 3akony Ykpainu «IIpo cucremy
rapaHTyBaHHS BKJIadiB (GizmaHuX 0cib» (y pasi npuiHsTTs Harionansanm 6aHkoM YKpaiHu pilIeHHs PO BIAKIMKAHHS OaHKIBCHKOT JieH3il
Ta JiKBiJalifo GaHKy 3 MiJCTaB, BU3HAYCHWX YACTHHOIO Apyroio crarti 77 3akony Ykpaiuu «IIpo GaHku i OaHKIBCHKY HisUIBHICTBY, - 32
odimiHIM KypcoM I'pUBHI O i1HO3€MHOI BalIOTH, BCTaHOBIeHUM HarioHansHUM OaHKOM YKpaiHu Ha IeHb NOYaTKY JiKBigalii 0aHKYy).

®DoHA He BIAIIKOIOBYE KOIUTH y BUIAJKaX BU3HAUCHUX B CcTaTTi 26 3akony Ykpainu «IIpo cucteMmy rapanTyBaHHs BKJIaIiB (i3UYHUX 0CiO» Ta
sIKi HaBe/ieH] Ha oQiuiiiHii cropinmi @oHAy rapaHTyBaHHs BKIaaiB Gisnunux ocib B Mepesxi [nTepHet http://www.fg.gov.ua/.

[puennytounce no Jorosopy KiieHT minTBeprkye mo BiH 03HAHOMIIEHHH 3 HOBIIKOIO PO CHCTEMY IapaHTYBaHHS BKJIAJIB (i3MIHHX OCiO,
sIka po3MillleHa Ha KoprioparuBHOMYy caiiti Banky (http://www.radabank.com.ua/garantiya-sohrannosti-1.html).

[IponeHTH Ha 3aNMMIIOK KOWITIB MOTOYHHX, KapTKOBHX, BKIAQJHHX PaxyHKIB HapaxoBYIOTHCS BaHKOM KOXKHOTO MHS Bif JHS, HaCTYITHOTO 3a
JTHEM 3apaxyBaHHsS KomTiB Ha PaxyHok Kiienra, 1o mHs, sIKMil Ilepenye nati 3akiHUeHHS CTPOKy Bxiany, BkasaHoro 3asBi Ipo po3MilieHHs
0aHKIBCHKOTO BKJIaay abo CHHMCAHHIO 3 paxyHKy BkmagHuka 3 iHmmMX migcrtas. [IpoleHTH NPUIHMHSAIOTH HAPaXOBYBATHChH, 3a JOTOBOPOM, 3
OCTaHHBOTO JHA TEpe] MOYaTKOM Ipolenypy BuBeAeHHS POHIOM rapanTyBaHHs BKIaAiB Qi3sMuHHX 0ci6 OaHKY 3 pUHKY (y pa3i NpUHAHATTI
HamionansHuMm O6ankoM YKpaiHu pillleHHs NMPO BiOKIMKaHHA OaHKIBCHKOI JileH3il Ta JikBigamiro OaHKy 3 MiACTaB, BU3HAYEHHX YaCTHHOIO
npyroto crarti 77 3akony Ykpainu «lIpo GaHkH i OaHKIBCBKY AiSTIBHICTBY, - Y JCHb HNPUUHATTS PILICHHS NMPO BiOKIMKAaHHA OaHKiBCHKOL
JIIeH3Ii Ta JTKBiIAI0 OaHKY).

Sxmo KiieHT € ¢izuynoro ocoboro-mianpueMieM ado 0codoro, Mo 3iiCHIOE He3alexHy MpodeciiiHy IisnpHICTE B po3yMiHHi [logatkoBoro
KoJekcy YKpaiHH TO BiH Hajmae baHKy 1103Bin Ha mogaHHS BIZOMOCTEH PO BIXKPUTTS PAaxyHKIB, B €JIEKTPOHHOMY BHIJIAI 3aco0amu
enekTpoHHOi nomTH HarionansHoro 0aHKy YKpaiHM Ha ajapecy Jep’kaBHOI IOJATKOBOI CIy»KOHM, 1 BCi BHIATKOBI omepamii 3a paxyHKOM
OymyTh 3I1HCHIOBATHCS MiCis OTPUMaHHSI BaHKOM HOBIIOMIICHHS PO B3STTS PaxXyHKY Ha OOJIIK OpraHOM JepiKaBHOI ITOJJaTKOBOT CITy:KOH.

4.ITPABA CTOPIH

KienT mae mpaso:
Bumaratu Bin banky 3xilicHeHHs omnepariii 3a KaptkoBum/I[loTouHuM paxyHKOM Ta HajaHHA iHIKX nependadeHux Jorosopom Ilocmyr y
BIZITIOBITHOCTI /10 3aKOHOABCTBa Y KpaiHW, HOPMAaTUBHO-TIpaBOBUX akTiB HamionansHOTo 6aHKy YKpainu, nporo JJorosopy, mpasun MIIC,
3asBKa Ha NPHEIHAHHS, IPABIJIaMU HaJIaHH MTOCITYT, BCTAHOBJIEHNMH baHKoM TOIIIO.
3Bepratuck 10 baHKy 3a KOHCynmbTalissMH 3 NPHUBOIY Jif0uuX OaHKiBCHKHMX [lociyr, Bu3HadeHHX nuMm JloroBopoM, a TakoX 3 IPHBOIY
OTPUMaHHS IOJATKOBHUX MOCITYT.
OneprxyBaTy BHITHCKH ITpo cTaH KapTkoBux/[IoToYHMX paxyHKiB y croci0, nependadenuii JJoroBopom.
3niticaioBatr nornoBHeHHA KaptkoBoro/[loTounoro paxyHky ocobucto abo depe3 iHImHKX 0ci0 crocobamu, IO HE CymepedaTs YNHHOMY
3aKOHOJABCTBY YKpaiHH Ta peXHUMY paxyHKy, Hepern0adeHOMYy HOPMATHBHO-TIPABOBUMH akTaMu HarioHanpHOTO OaHKy YKpaiHH, y
BamoTi KapTKkoBOro paxyHKy B rOTiBKOBii Ta/a00 B 0€3roTiBKOBii opmax.
3Bepratucs y bank i3 3asgBamu mpo:
e BUIIYCK Ta 00CIyroByBaHHs 101aTKoBoi KapTku Ha cBoe iM's a0o iM's iHIIOT ocoou;
e nepeBunyck KapTku y 3B'SI3Ky i3 3aKiHUEHHSIM CTPOKY [ii, TOIIKOPKEHHSIM ab0 BTPATOIo;
e 3MiHy COCOOY OTPMUMaHHS BUIMCKH 10 KapTkoBOMy paxyHKY;
® OTpPHMaHHs M03a4eproBoi BUMUCKH 110 KapTKOBOMY paxyHKY TOIIO.
IniniroBatn 3akpurtst KaprkoBoro/IloToyHoro paxyHky, y T.4. 0 3aKiHYeHHs CTPOKy Aii KapTku 3 MMCEMOBHM MOBIZIOMIIEHHSIM IIPO Lie
bank Ta 3 moBepHeHHsM y bank ycix Kaprok, Bigkputux no KapTtkoBoro paxyHKy, 3a YMOBH HOTallIeHHs 3a00proBaHOCTI nepe; 0aHKOM y
MOBHOMY 00Cs31. Y BHIAAKy 3akpUTTs KapTkoBOro paxyHky 0e3 moramieHHs 3a3HadeHOi 3a00proBaHOCTi, B MOJANBIIOMY IIe HE 3BLIBHSIE
Kitienra Big 0060B’s13Ky moracutu nepen bankom 3aboprosanicTs 3a KaprkoBum/[loTouHHM paxyHKOM.
CamocrTiifHO posmopspkatics komramu Ha KaptkoBomy/IloTouHOMY paxyHKY (32 BHHSATKOM BHIIQJIKIB, Tepen0adeHuX UYHHHAM
3aKOHOJaBCTBOM YKpaiHH Ta JaHUM JloroBOpOM) 3a IOMOMOTOIO TUIATIKHHUX iHCTPYMEHTIB, TOKYMEHTIB Ha TMepeKka3 KOWTIiB y Gopmax,
BCTAQHOBJICHUX YHHHHMM 3aKOHOJaBCTBOM YKpaiHH, Ta/abo 3a JOMOMOT0I0 BUITLIEHHX 10 paxyHKy KapTok.
IniniroBat 61okyBanHs KapTok, emiToBaHux n0 KapTkoBoro paxyHKy, Ta/abo 3HSTH/IIJBHIUMTH JIIMITH IUIIXOM 3BepHEHHs 10 baHky
ocobucro, 3a teieponamu Llentpy odcnyroyBanns Kiientis abo iHmuM nepeabdadeHum JJoroBopom crocobom.
BumaraTy BuacHOro BUKOHAaHHS PO3MOpPs/PKeHb, HalaHux banky y pamkax [lorosopy.

4.1.10. TIlignucyBaTH PO3MOPSKEHHS CaMOCTIfHO a00 NOBIPUTH MiANHCAaHHA TaKUX PO3MOPSKEHb YIMOBHOBAaXKEHiH 0co0i, BIAMOBITHO a0

BU/IaHOI y BCTAaHOBJICHOMY MOPSIKY JOBiPEHOCTI.

4.1.11. OgpepxyBaTH BiICOTKH, HapaxOBaHI Ha 3aJMIIOK KOMITIB Ha paxyHKy, Ta/ab0 HE3HIKYBaHWH 3aJHMIIOK HAa YMOBaX Ta B MOPSJKY,

nepenbadenomy JloroBopom Tta pirounmu Tapudamu baHky Ha 00cTyroByBaHHS KITi€HTiB-(i3UIHUX 0CI0.

4.1.12. 3Beprarucs i3 3amuTaMH 3 PO3LIYKY paHille MepepaxoBaHUX ab0 CHHCAHUX 3 PaxyHKY TPOLIOBHX KOIITIB IUITXOM HaJaHHS baHKy

BIIMIOBITHOT MUCHMOBOT IpeTeH3il He mi3Hime 35 (TpUALATH IT’SITH) KaleHIApHUX IHIB BiJ JaTH BiJoOpa)keHHs omepalii Ha paxyHKY
Krmienrta. Y pasi Henpen’siBICHHS MPETEH31i B 3a3HAYCHI CTPOKH, BiZIOOPaXKEHI B BUMHUCIII OTepallii BBAKAIOTHCS MiATBEPIKCHUMH 1 Haaami
He MOXYTb OyTH OCKapkeHi uepe3 baHk.

4.1.13. KiieHdt Takox Mae iHIII IpaBa, nependadeHi M JloroBopoM Ta/abo YMHHIM 3aKOHOJABCTBOM Y KpaiHH.

4.2.
4.2.1.

4.2.2.

4.2.3.
4.24.

4.25.

4.2.6.

4.2.7.

4.2.8.

bank mae npaso:
Bumaratu Bin KiieHTa HamaHHS NOKyMEHTiB Ta iH(opwmarii, HeoOXiqHUX Ui BIAKPUTTSA Ta obciyroByBaHHS KaptkoBoro/Ilorounoro
paxyHKy, 3[iHCHEHHs TpoueAypH ineHTHdikamii Ta/ado (iHAHCOBOTO MOHITOPHHTY ONepaliid, mo 3aiicHIoThcS KimieHToM, 3rigHO 10
BUMOT YHHHOTO 3aKOHOJIABCTBA Ta BHYTPIIIHIX HOPMAaTHBHUX JOKYMEHTIB baHKy Ta y BHNanKy HeHaJaHHs 3a3Ha4yeHoi iHdopMarii Ta/abo
HEMOXJIMBOCTI 3/ilicHeHHs inenTudikauii abo/Ta (piHaHCOBOTO MOHITOPUHTY, 3yMHHATH HaIaHHS MOCIYT YaCTKOBO a00 y MOBHOMY 00CS3i.
BuxopucroByBatu komtn Kiienrta Ha KaptkoBomy/IToTOYHOMY paxyHKy, rapaHTyioud Npu npomy KitieHTy mpaBo Ge3neperikogHoro
PO3MOPSIKEHHS. HUMH 3TiHO 3 IuM J[OrOBOpOM.
Opnep>xysatn Big KiieHra BuHaropoy 3a HagaHi nociyru 3rigHo Tapudam banky Ha o0ciryroByBaHHS KiTi€HTiB-()i3ndHHEX 0Ci0.
[Ipomoskuti TepMiH il OCHOBHOT KapTKH Ta YCiX IHIIMX JOAaTKOBUX KapTok (UUISXOM MHEepeBHITyCKY), 3a HAsBHOCTI KOIITIB Ha
KaprkoBoMy paxyHKy Juist oruiaté nociyr banky 3riqno Tapudam banky Ha o0ciryroByBaHHS KTi€HTiB-(pi3HIHUX 0Ci0.
BHocutH 3MiHM Ta/ab0 AOMOBHEHHs A0 YMOB Iiboro JloroBopy, B ToMmy uucii g0 Beix HonmarkiB no Jorosopy ta Tapudis, a Takox i
YMOBH 00CIIyrOBYBaHHS paxyHKIB, IIUIIXOM PO3MiLIeHH BifOBiAHOI iH(popmManii Ha caiiti 6anky www.radabank.com.ua.
IMepeBunyckatu panime BumynieHi KapTku Ha cBiif po3cyn y 3B's13Ky i3 3aKkiHUSHHSIM TepMiHy 1X Iil, @ TAKOXK 10 3aKiHYCHHS TEPMiHY 1X
nii. I1pu oMy, mnata 3a [lepeBunyck Kaptku crsiryerscs 3riqao Tapudam banky Ha o0ciryroByBaHHS KIIi€HTIB-(Qi3HIHUX OCi0.
[MpunuuuTy (aHyNIOBaTH), MPU3YMHHUTH (THMYacoBo 3abiokyBaTtu) aito Kaprtok, a Takox BimHoBuTH aito Kaprok, mo Oynu pawximie
THUMYAcOBO IPHU3YNHUHEH], BitMoBHuTH y [lepeBumycky KapTox, BinmoBigHO 10 HOpM Jif040T0 3aKOHOAaBCTBa YKpainu Ta npasuit MIIC.
3nificHIOBaTH IOrOBipHE cricanHs KomTiB 3 KapTkoBoro paxyHky Ta/abo inmoro paxynky Kiienra Binkpuroro B banky:
e Ha 3arajbHy CyMy 3/iHCHEHHUX omepalliil 3 BukopucTaHusaM Kaptku ta/abo ii pekBi3uTiB;
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e owmiciit Banky 3rigno nitounx Tapu¢is banky Ha oOciyroByBaHHs Kili€HTiB-(pi3H4HHX OCi0 Ta NPUMYCOBE CIMCAHHS KOIITIB, 3TiAHO
YUHHOI'O 3aKOHOJAaBCTBA Y KpaiHH;

e B IHIIMX BUNAJKaX 3a YMOBH IIMCEMOBOTO 3BEPHEHHS KIJIIEHTA 3a (JOpMOIO, BCTAHOBJICHOIO baHKoM, SIKIIO iHIIE HE NepesdadyeHo UM
JloroBopoM Ta iHIIMMH JOTOBOPaMH, sIKi yKiaaeHi 3 bankom.

Bank Takox Mae mmpaBo 3JilicCHIOBAaTH JJOroBipHE crmcaHHs KomTiB 3 Kaprkosoro/IloTounoro paxynky KiieHTta B iHIIMX BHUIIagKax Ta Ha

yMOBaXx, nepeabdaucHuX UM JloroBopoM Ta iHIIUMH JOTOBOPAaMH, SIKi YKJIaJeHi 3 bankom.

CromcyBaTn NTOMHJIKOBO 3apaxOBaHi Ha IOTOYHMI paXxyHOK CyMH, mono skux KI€eHT € HeHane)xHHM oTpuMyBadeM, skmo KumieHT

CaMOCTIHHO HE IMOBEPHYB TaKi HEHAJEXKHO OTpuMaHi cymu. llpmennanusm no mporo [orosopy Kiient mopyuae banky mpoBogutu

JIOTOBIpHE CIIMCAHHS 3 IOTOYHOTO PaxyHKy MOMHIIKOBO 3apaxoBaHi baHkoM cymu, 6e3 OTpuMaHHS 10JaTKOBHX BKa3iBOK Bix KiieHTa.

CropoHu aifinumn 3roay, mo baHk Mae mpaBo BCTAHOBUTH CIIEIiaibHI aBTOPH3AIiiHI JIIMITH (B TOMY YHCII IOAEHHI JIMITH), a caMe:

periiaMeHTyBaTH KUIbKICTh Ta CyMH OIepaLiid, 0 3IifiCHIOI0ThCs 3a JomoMoror Kaptku ta/abo ii pexBi3uTiB 3a BU3HAYCHHH mepiof, a

TaKo>K 3MIHIOBATH iX 6e3 10JaTKoBOrO noBigomieHHs KiienTa.

He xommencyBatn KiieHTy KomTH, sIKi CmMcaHi 3 paXyHKY BHACJIJIOK HE3aKOHHOTO, Ha AyMKy Kili€eHTa, BUKOPHCTaHHS KOIUTIB, SKIIO

JOBeneHo, mo ail un Ge3misutbHicTh Kimienta mpussenn no posrosomenss [IIHy aGo inmoi inopwmarii, ska gae 3MOry iHII[ifOBaTH

IUIATDKHY omepaliio. 30KpeMa, ajie He BUKI04HO, bank He komneHcye KiieHTy KouITu, siKi CIIUCaHi 3 paXyHKY, SIKIIO IPH BUKOPHUCTAHHI

KapTku maB Micrie xoda 6 0JMH 3 HABEACHUX HIKYE BUMIAJIKIB:

e ormeparlis 3a KApTKOBHM PaxyHKOM 3[iiicHeHa 3 BBeIeHHAM Ta nepesipkoro [1IH-koxy;

e ormeparis 3xilicHeHa B Mepexi Internet abo 6e3 diznunoro Bukopucranss KapTku (3 BUKOPHCTAHHSAM ii peKBI3HTIB);

e HeBHKOHaHHs/MopymeHHs KiienToM npaBun kopuctyBanHs KapTkoro, yMOB nboro /loroBopy, YMHHOTO 3aKOHO/ABCTBa Y KpaiHM;

e BHKOHaHHS baHKOM JOKyMEHTIB, IlepeJaHiX B €JIEKTPOHHOMY BUIJIAI Ta NPUHUHATHX JO BHKOHAHHS, y BIAMOBIXHOCTI 3 NpaBIJIaMH,
BUKJIQJICHUMH B IboMy JloroBopi, abo y pasi mopymenHs KiieHroMm mpaBun ekcruryaramii cuctemu «WEB-OGaHKIHD», pexnmy
KoH¢ineHniitHOCTI BUKOpHUcTaHHs cuctemn « WEB-OGankiHry, nepenadi indopmamii TpeTiM ocobaM Ipo JIOTiH Ta Mapoiib BXOAY IO
cuctemu, BTpatu HUM Hocis 3 TaemHmM xmodem KitieHta, MoGineHOTO Tenedony, Ha skuil HagxonsaTe OTII, HecaHKITIOHOBaHOTO
JOCTymy TpeTix oci® mo iHdopmanii mpo TaemHmMi kimrod abo mo cucremu «WEB-0aHKIiHT», BTpaTH KOHTPOJIO 32 MOOUIEHHM
MIPUCTPOEM 3 BCTAHOBIICHUM MOIyJieM Smartphone-baHKUHT 3a BiICYTHOCTI B IIboMY BUHU baHKy.

TlepenaBatu nmpaBooxoponHuM opranam, MIIC ta/a6o unenam MIIC, iHmmUM 0co6am 3a BIACHOIO iHILIATHBOIO a00 Ha iX oQiliiHUi 3amuT

iH(pOpMaIito, OB'sI3aHy 13 HE3aKOHHUM BHKOpUCTaHHAM KapTku, a Takox i3 mopymeHHsM KiieHTom ymoB mporo JloroBopy, y T.4. y

BUTIaKaX, KOU iH(opMamis ckinagae 0aHKIBCbKY TAEMHUIIIO, B TOMY YHCIIi:

e Hagasatu iH(opMmamiro npo KimienTa (mepegaBati nepcoHalbHi JaHi), AKa cTaja BimoMa banky npu ykiaaaerHi JloroBopy Ta mpoTsarom
CTpOKy #oro aii, mpo ymoBu JloroBopy, mpo crad 3aboproBanocti Kmienra 3a JloroBopoM (3a HasBHOCTI Takoi) TpeTiM ocobam — y
BUMNAJIKY BiICTYIUICHHS (Tiepenadi) bankom cBoix mpas 3a JloroBopoM TpeTiM ocobaMm Ta/ab0 y BHIIQAKY BUHUKHEHHS Y baHKy Hamipy
3MICHATH Take BIJACTYIUICHHS (mepenady) no (akTW4HOro ioro 3xificHEeHHS, a TakoX OyIb-IKHM IHIIUM TpeTiM ocobaMm-
KOHTpareHTaM (naptHepaMm) banka, siki OyayTh 3aaydeHi OCTaHHIM Ha JOTOBIpHIiH OCHOBI JI0 Ipolecy 00cIyroByBaHHs Jlorosopy;

e caMocTiiiHO po3kpuBaTH iH(popmamito mpo KiienTta, mo HamaHa BaHKy, SIKIIO Takoro pO3KPUTTS BHUMAara€ HEOOXIAHICTH 3aXHUCTy
BaHkoM CBOIX IpaB Ta 3aKOHHUX IHTEPECIB B CYJIOBHX Ta IHIIMX IPABOOXOPOHHUX OpraHax;

e 3miiicHIoBaTH 0oOMiH iH(popmaniero 3 MIIC mpo cmocoOm 37iiiCHEHHS MIaxXpaiiCbKUX i, a TaKoX MepenaBaTH 1 PO3KPHBATH
iHpopMalito, mo Mae BigHomeHHs a0 KiienTa, mis koHDIICHIIIHHOTO BUKOPUCTaHHS B iHTepecax KimieHTa 3 MeToro 3amoOGiraHHs
30uTkiB Kitienta ta banky, BHaC/IiIOK HECAHKI[IOHOBAHOTO BUKOpHCTaHHS KapTku TpeTiMu ocobamu.

BinmosuTn KitieHTy y BiAKpUTTI paxyHKY, IPOJOBKeHHI cTpoKy ii mii KapTtku, Bunycky JJonarkoBoi Kaptku 6e3 oOTpyHTYBaHHS MPUYHH

TaKOTo PillIeHHs, SKIIO TaKe BiAKPHUTTS/BUITYCK/TIPOJOBKEHHS CyNEepeYnTh YHHHOMY 3aKOHOJABCTBY YKpaiHH, ad0 MOXe MPU3BECTH 0

(inaHCOBHX 30MTKIB/MIOTIpIIEHHS iMiKy BaHky, a0 3 iHIIUX MifCTaB, BU3HaYeHUX baHKOM.

Bumaratu noctpokoBoro BukoHaHHS 3000B's13aHb KitienTa 3a JloroBopoM y minoMy, abo y Bu3Ha4YeHilt baHkoM 4acTii y pa3i HeBUKOHaHHS

Kiientom ta/abo nepixareneM J10JaTKOBOI KapTKK CBOTX 3000B's13aHb Y BUIIaAKaX Ta MOPSAKY, nependaueHomy JJoroBopom.

Hanpasnsata KitieHTy BimoMOCTi Ipo BUKOHAHHS/HEHaNEXHE BUKOHAaHHS KirieHTOM cBOiX 3000B'13aHb 32 JloroBopowm, iHIIY iH(pOpMaIilo,

1o nos's3aHa 3 J[oroBopom, a TakoK KOMEpIIiiHi mpomo3ullii baHky Ta/ab0 pexjgaMHi Marepiann 3a JOMOMOTOI0 IMOIITOBHX PO3CHIIOK,

SJISKTPOHHUX 3ac00iB 3B's13Ky, SMS-noBizioMiieHb Ha ajpecy/HoMep TenedoHy, aapecy eNeKTPOHHOI MOIITH, 1o BKasaHi KiieHToM y

3asBi(ax) Ha MPHUETHAHHS M B IHIIMX JOKYMEHTaX, HajgaHux banky Kiienrom. [Ipu npomy, KiieHT Hece BCi pu3HKy, MOB'13aHi 3 THM, IO

HarpasJieHa iH(pOpMallis MOXKe CTaTH BiJOMOIO TPETiM ocobaM.

Becru 3Bykozamuc tenedonHux po3moB 3 KitienTom mpu ioro 3BepHeHHi 10 LleHTpy oGcmyroByBanus KiientiB banky, minposninis

banky, npu 3BepHeHHI cHiBpoOiTHHKIB banky no KiieHTa, a Takok BUKOPHUCTOBYBAaTH 3BYKO3AIHC JUIS MiATBEP/DKEHHS (aKTy TaKkoro

3BepHeHH. [Ipuennannam 1o nporo Jorosopy KiienT Hamae banky 0e3BinIKIMYHY MHCHMOBY 3rOy Ha 3I1MCHEHHS TaKOTO 3BYKO3aITHUCY.
3nificHroBaTH (POTO3HOMKY 1 BiI€OCHOCTEpEIKEHHs, a TaKOX (iKcyBaHHs OyAb-sIKMX KOHTAkTiB 3 KilieHTOM y CBOiX NpHMIIlEHHSX, Ha

OaHKOMaTax Ta TepMiHanax caMooO0CIyroByBaHHs Oe3 mnomnepenHboro mosimomiieHHs KiienriB. Takox, bank mae mpaso 36epiratu Ta

BUKOPHUCTOBYBaTH GoTorpadii (BizeoMaTepiaim) K TOKa3H.

KonrakryBatn 3 KiieHTamu, BHKOPHCTOBYIOYM JOCTYNHI KaHaimM 3B’3Ky: «SMS-0Oankinr», « WEB-GaHKiHr», HOIITOBY PO3CHIIKY,

HOBIJOMJICHHS €JIEKTPOHHOIO MOIITOO, OBIZIOMIICHHS y/Ha GaHKOMarax Ta TepMiHalax, Ha YeKax TOLIO.

JlebGeTyBati paxyHOK Ha CyMy omepaiif, 3AiHCHEHUX 3 BHUKOPHCTaHHSM OyIb-SKHX BH3HAYEHHX 3aKOHOAABCTBOM YKpaiHH IJIAaTiKHHX

IHCTPYMEHTIB, BUIYLIIEHUX 10 PaxyHKY, 3 ypaxyBaHHAM Kowmiciit 3rinHo Tapudis banky Ha oOGciyroByBaHHS Kili€HTiB-(i3HYHUX 0Ci0, 110

JHIOTh Ha MOMEHT IIPOBEJCHHS ONepaliil 3a paxyHKOM.

BinMoBUTHCE BiJ 31ifiCHEHHS BHIATKOBUX Omepalliil 3a paxynkoM KitieHTa y HaCTyITHHX BHIaKax:

e HasBHOCTI (pakTy HeHaylexHOro BHKOHaHHS KiieHToM abo TperiMu ocobammu, i skux KIi€HT € mopyduTeneM Mo KpeITuTHUM
KOIIITaM, CBOiX 000B’sI3KiB 110 JOroBopy(am), ykinageHomy(um) 3 bankowm;

e HasABHOCTI mio3pH, o KitieHT BUKOpHCTOBYE BaHK [J1s IPOBEACHHS HE3aKOHHHX OTIeparlii;

®  HEHAIE)KHOI'O BUKOHAHHS YMOB LIbOTO JI0TOBOPY;

e mopymenas Kiienrom mpasuin ekcruryaranii cuctemu « WEB-6ankinry, pexnmy xoHpineHmiHOCTI BUKOopHCcTaHHS cucteMu « WEB-
OaHKIHT».

He npuiimartu Big KiieHTa TOKyMEHTH Ha Iepeka3 KOLITIB 3 paxyHKY, SKIIO BOHHM HE BiANOBIAAalOTh BUMOTaM YHHHOTO 3aKOHO/ABCTBA

VYxpainu abo ganoro /lorosopy.

BiaMOBUTH y BCTaHOBIJICHHI JiIOBUX BiJHOCHH/HAJAHHI OCIYT/IPOBEACHHI Olepaliil y BUIIAIKY SIKIIO:

1) Taka BigMoBa Gyme 0OyMOBIEeHa HEOOXiTHICTIO HOTpUMaHHS (iHAHCOBUX CaHKLii (eMOapro) abo iHIIMX OOMEKEHb, BCTAHOBICHHX
VYxpainoro, Panoro besneku OOH i/a6o iHmMMH MiXKHapOJIHUMH OpraHi3allisiMHM, PIIIEHHS SIKUX € 000B’SI3KOBUMH U1 YKpaiHu, i/abo
BHYTpIIIHIMU TOKyMeHTamu banky;

2) bankoMm Oyje BH3HAYCHO, IO OIEpalis, NPOBeACHHS Kol iHimitoe Kitient, mimsarae ¢piHaHCOBOMY MOHITOPHHIY Y BiIMOBiAHOCTI 3
3akonoM VYkpainu «I[Ipo 3amobiranHs Ta mpoTuAil0 Jieramizauii (BiIMHBAaHHIO) NOXOIIB, OJCpP)KAHUX 3JOYMHHHM IUIIXOM, abo
(biHaHCYBaHHIO TEPOPH3MY», @ TaKOX y BHIAJAKy HEMOXJIHMBOCTI mpoBecTH ineHTudikamito KiieHnta y BiImoBigHOCTI 10 BUMOT
3aKOHOJIaBCTBA.
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BukopucroByBaTH BCi 3aKOHHI CHOCOOHM TOTamIeHHs 3a00proBaHOCTI y pa3i BUHMKHEHHS MPOCTPOYCHOI 3a00pPrOBaHOCTI IO pPaxyHKY
Kuienra abo 3a Hanani bankom mocnyru.

Bumararu Bin Kitienta HaganHsS BigoMocTed mpo noxoau y pasi, skmo KiieHT € nmosmuansaukoMm banky, abo takmii 060B’s130k banky
nependayeHnii YMHHUM 3aKOHOAABCTBOM YKpaiHH.

Kiienr nopyuae banky, a bank Mae mpaBo B IIOpSIIKY JOTOBIPHOTO CIIMCAHHS CITCYBATH 3 KAPTKOBOTO a00 IMOTOYHOTO PAaxXyHKY KOIITH, y
TOMY YHCHi IHO3EMHY BaJIOTY IS MPpoJaKy Oe3 MoJaHHs 3asiBH Bijl KIi€HTA Ha MPOJaX iHO3EMHOI BAJIFOTH, Ta/ab0 OyAb-sIKHX JOAaTKOBHX
JOKYMEHTIB Ta yroJ, IJIsl KOMIIEHCallii BUTPAT Ta CIUIaTH BUHaropoau baHky.

Croporu aifinumi 3rogu, mo baHk Mae mpaBo posipBaté JloroBip B OZHOCTOPOHHBOMY MOPSAKY Ta 3akpuTH Ilotounmit/Kaprkomii
pPaxyHOK y BHIAJIKy BiICYTHOCTI omepauiif mo KapTkoBomy paxyHKy mpoTsroMm 12 micdiiB HOCHiib ado SKIIO MpoTsroM 12 micsiiB He
OyIna crzageHa KoMicist 3a 00cayroByBaHHA KapTKOBOTO paXxyHKY 3a YMOBH BiICYTHOCTI Ha HbOMY 3aJIMIIKY KOIITIB.

Bank Takoxx Mae iHmI mpaBa, mepembadeHi UM JloroBopoM Ta/ab0 YMHHHUM 3aKOHOJNABCTBOM YKpaiHW, Ta/abo TpaBa, IO €

KOpECHOHIYIUNMH 13 000B's13kamu Kimienra, nepeabadenumMu 1M JJoroBopoM Ta/abo YHHHUM 3aKOHOJaBCTBOM YKpaiHH.

5. OBOB’ SI3KH CTOPIH.

5.1. KiienT 3000B's13aHMIA:

5.1.1

5.1.2.

5.13.

5.14.
5.15.

5.1.6.

5.1.7.

5.1.8.

5.1.9.

5.1.10.

5.1.11.
5.1.11.1.
5.1.11.2.
5.1.12.
5.1.13.

5.1.14.

5.1.15.

5.1.16.

5.1.17.

5.1.18.

5.1.19.

Ha nepmry Bumory banky BiaBimatu minposnin banky, ne Oyna monmana 3asBa(u) Ha NpHeTHAHHS, Ta/ab0 HagaTH TOCTOBIPHI JOKYMEHTH

Ta/abo BimomocTi, HeoOXiaHI s 3ailicHeHHsT bankom nponexnyp ineHTndikamnii Kiienra ta aHamizy Horo (iHaHCOBHX OHeparii.

TloBizomnsati Bauk mpo Bci 3MiHM B JOKyMeHTax Ta/abo BimoMmocTsix, mo Oymu Hamani KiienTom mpu ykiamaHHi uporo JloroBopy

(macriopTHOI JaHi, y TOMY YHCIi IO BKJIeEHY (oTorpadiro Ipu JOCATHEHHI 25-TH Ta 45-TH piYHOTO BIKY, afApecy MicIl IIPOKHBAHHS 1

peecTpariii, KOHTaKTHI PEKBI3UTH, HOMEpP MOOLIFHOTO TeledoHy, eNeKTPOHHOI ITomITH, 3a3HadeHi KiieHToM y BigmoBigHild 3asBi Ha

NpUENHAHHS 1 T.J0.), Y HOpAAKY W oOcsrax, repen0ayeHHX YHHHUM 3aKOHOAABCTBOM YKpaiHW, HOPMATHBHO-IIPABOBHMH aKTaMH

Harmionansaoro 6anky YkpaiHu Ta BHYTPINIHIMH DOKyMeHTaMH baHKy 3 mHTaHb 3amoOiraHHs i MPOTHIIl Jerajizamii (BiZMHBaHHIO)

JOXOMIB, OTPUMAaHMX 3JOYMHHHM NULIXOM. [Hpopmamis Ta/ab0 OOKYMEHTH NiAJATalOTh HAJAaHHIO OpOTAroM 15 (I ATHagusATH)

KaJIeHAapHUX JHIB 3 JAaTH HACTAaHHS BIINOBIAHUX 3MiH, a PO 3MiHY/OJOKYBaHHS agpecH €IEKTPOHHOI MOIITH Ta HOMepa TeneoHy — y

JIeHb TaKoi 3MiHW/OJOKYBaHHS, Ta/ab0 JaTH OJepKaHHSA MUCBMOBOI BUMOTH Bin banky. Y Bumaaky BiacyTHOCTI iHpopMalii mpo 3MiHy

PEKBI3UTIB, HONEpPEIHRO HaZaHa iH()OpMaLlis BBAXKAETHCS TiHCHOIO.

3niiicaroBatn omepanii 3a KaprkoBum/IIoTOUHMM paxyHKOM Yy BIiIIOBITHOCTI 10 3akoHonaBcTBa Ykpainu, IlpaBun MIIC, uporo

JloroBopy, 3asiBM Ha IIpH€THAHHS, IPaBUJIaMHU HaJIaHHSI [IOCIYT, BCTAHOBJIEHHMH baHKOM TOIIIO.

He BuxopucroByBatu Kaptrkosuit/IloTounnii paxyHOK Jutst 3AiHCHEHHS MiANPUEMHUIBKOT TisUTEHOCTI Ta IiSUTBHOCTI CaMO3aiHATHX 0CiO.

V pasi, skmo KiieHT € ¢i3ngHO0 0c060r0-TiIIpHeMIIeM a00 caMO3aiHATOI0 0C000I0, TIOBIJOMHTH TIPO e baHK y MHCEMOBOMY BUIIISLAI

IIpY 3alOBHEHHI 3asBH Ha MpuUeTHAHHA JUcTa KilieHTa Ta HagaTu KO0 BUIUCKH 3 €IUHOTO JEp)KaBHOTO PEECTpy IOPHAMYHHX OCi0 Ta

(hi3ngHUX OCIO-TANPUEMIIIB, IO MICTHTH BiZOMOCTI mpo (i3muHy 0co0y, sika 3aliMaeThcs MiINPUEMHHUIBKOIO TiSUIBHICTIO, a00 KOIIiI0

IOKYMEHTa, IO MiATBEPIKYE B3ATTA Ha OOJIK 0coOu, sSKa 3aliMaeThCs HE3ANEKHOIO MPOQECiHHOI MiSUTBHICTIO, BIAMOBIAHUM OPraHOM

JiepKaBHOI MOAATKOBOI ciyxOu. Y Bumaaky, skmo Kii€HT He 3MiiCHUTH Takoro MOBiIOMIJICHHS, BHACHIZOK 4oro no banky OymyTs

3acTocoBaHi mTpadHi caHKWii, BigmkoxyBatn baHky cruradeHi octaHHIM mTpadHi caHKIii y moBHOMY o0cs3i. Y pasi, skmo KiieHT €

(hi3MYHOI0 0COOOKO-MIANPHEMIIEM a00 CaMO3alHATO 0c000r, BaHK 37iliCHIOE MOMAHHS BIJOMOCTEH MpPO BIAKPUTTS pPaxyHKY B

SJISKTPOHHOMY BHIJISIII 3aco0amu enekTpoHHoI oty HanioHansHOro GaHKy YKpaiHM Ha afpecy Aep)KaBHOI MOJATKOBOI CIy»KOH, i BCi

BUJIATKOBI orepanii 3a paxyHKOM, y T.4. 3 BHKOPHCTaHHSM IUIaTDKHOT KapTKW, BaHk 37ilicHIOE yumie micias oTpuMaHHS bBaHkom

MOBIJOMJICHHS TIPO B3SITTS paxyHKy Ha OOJiK OpraHOM JIepKaBHOI MOJATKOBOI CITyKOH.

He nepenaBarn Kaprtky Ta ii pekBi3UTH y KOPHUCTYBaHHS TPETiM 0co0aM i BKUTH BCiX MOMIIMBHX 3aXOJiB Ul 3amoOiraHHs ix BTparw,

nepeiavi Ta BUKOPUCTAHHS.

He moBimomisitu Tpetim ocobam [TIH-xox (B ToMy YucHi mapoti Ta KOJIOBI ClI0Ba) Ta 30epiraTu oro y TaeMHUII, 1100 Hi 3a SKUX YMOB BiH

He cTaB Bimomuii TpeTiM ocobam, He 3anucyBatyu [1IH-kox Ha Kapty Ta/abo Ha iHmi npeamern, siki 30epiraroTsest pazoM 3 Kaprkoro.

BuacHo po3MillyBaTd Ha paxyHKY KOIITH, JOCTaTHi Ui 3IiHCHEHHS BCiX HEOOXIIHHUX PO3pPaxyHKiB, B TOMY YHCIi MOB'S3aHUX 3

BHUKOHAHHSIM YMOB aaHoro JloroBopy, abo cruadyBaTH X CaMOCTIHHO Y BCTaHOBJIEHOMY BaHKOM MOPSIKY Ta CTPOKH.

KoHTposmoBaty Ta 3abe3nedyBaTi HasiBHICTh KOIITIB Ha KapTKOBOMY paxyHKY JUIsl CIIMCAaHHSI KOMICIi y BUNMAAKY TeXHIYHO! HEMOKIIHBOCTI

Banky 3niificHuTr 6I0KYyBaHHS KOMICI, B T.4. 32 ollepanisiMy, 301iICHEHUMH B TEPMiHATBHUX IPUCTPOSX baHKy.

CBo€yacHO Ta MOBHICTIO BiAMIKOOBYBaTH baHKy crutadueHi HUM KOIITH 3a omeparisimu 3 BITK:

e MIIC — mno omeparisix 3 BukopuctanHsM OcHOBHOI Ta/abo momatkoBoi Kaptku Kiienta. Banky — BuHaropoay 3a Ilocmyru, 1o
HaJaloThes 3a UM JoroBopom;

e [HmmM GaHkaM — Ha BUMOTY LIOAO OIUIATH KOMICIiH/iHIINX IUIATEXIB, SKi BHHUKAIOTH B IPOIECi BUIIyYEeHHSI KapTKU B TePMiHAIBHUX
MIPUCTPOSX/TOYKAX MPOAaXy IHIIHX OaHKIB, B MPOIIECi MIATBEPKEHHS IHITUMH OaHKaMu JeTiTHMHOCTI KapTku/onepariii mpoBeneHnK
10 HUM.

Posnopsikarucs komtamu Ha BITIK B MekaX BHTpaTHOTO JiMiTy. B pa3i BUHHKHEHHs BiJi’€MHOTO 3aJIMIIKY 32 PaXyHKOM MOBEPHYTH

Banky 3a00proBaHiCTh HACTYITHUM YHHOM:

CrutatuTn 3a60proBaHicTh 3a CyMot0 00pry Bin’eMHOro 3aiuiKy, 110 BUHHK B HOTOYHOMY KaJIeHIAPHOMY Micslli, HE Mi3HIllIe OCTAHHBOTO

po60oYOro JHS HACTYIHOTO KaJeHAAPHOTO MiCsIs.

V pasi HeBUKOHaHHs 200 HeCBOeYacHOro BUKOHaHHs BHUMor 11.5.1.11.1. nanoro J{oroBopy KuieHT crutauye mrpad B po3mipi 20% Bix cymu

Bi/I’eMHOT0 3aiMIIKy 3a KapTkoBUM paxyHKOM.

O3HallOMHTH BCIiX JeprKaTelNiB 0JaTKOBHX KapT 3 yMOBaMH 11b0T0 J[oroBopy.

B pasi naganas Osepapadty (Kpemury) moramaru 3aboprosanicts mo OBepapadTy, IPOIEHTH 32 BUKOPHCTAHHS KPEJUTHHX KOIITIB,

oluladyBaTd Kowmicii, mrpadu Ta HEHI0, a TaKOX BHUKOHATH 3000B’S3aHHSA 3 MOBEPHEHHS KPEIHUTY, B TOMY YHCIi MPOCTPOYEHOT

3a00proBaHOCTI, Ha yMOBaX, MepeadaueHuX UM J[OroBOpOM.

OneprxyBaTu Bunucky 1mo paxyHKax Ta KOHTPOJIIOBATH PyX KOIUTIB HE PijIlIe OJJHOTO pa3y Ha MiCSIb.

He mni3nilie HacTymHOro poGo4oro JHs MiCNs OTPUMAaHHS BHIMCKM 3 PaxyHKy MOBiZOMIIATH BaHk mpo Bci momiueHi HeTO4HOCTI Ta/abo

MOMUJIKM y BHIIMCKAaX 3 paxyHKy Ta IHIOIMX JOKyMeHTax, abo Mpo HeBU3HaHHS (HEMiITBEpDKCHHs) IMiJICYMKOBOTO Calblo 3a

paxyHKoM(amn).

Ha Bumory banky Hamaté JOKyMEeHTH abo0 BiJOMOCTI, HEOOXigHi [Uisl 3°SCYBaHHs [DKepesia MOXOMKCHHs KOILITIB, METH Ta MiJACTaBU

3/ilicHeHHs (DiHAHCOBHX OIIepalliii, OHOBIICHHS NaHUX 3 ineHTudikamnii Kiienra.

Tlonaru no banky mokymeHTH, IO MiATBEP/PKYIOTH OTPUMAHHS JepKaBHUM BUKOHABIIEM HOBIIOMIICHHS IIPO BIIKPUTTS PaxyHKY, SIKIIO Ha

KOIITH, IO 30epiraloThest Ha iHmoMy paxyHKy KiienTa, BigkpuroMy B baHKy nepxaBHHM BUKOHABIEM, HAKJIAJICHO ITyOTidHE OOTSKSHHS.

Hanasartu BimomocTi npo noxoau (y pasi Hamanus Kpenuty) y BiamnoBigs Ha 3anut banky B cTpok He mi3Hime 5 (I'sTu) KaleHJapHUX AHIB

3 IaTH OTPUMAaHHS 3aIUTYy.

ITicis 3MiHE HOMepY MOOIIBHOTO TeneOoHy HeraifHo 0coOMCTO 3BepHYTHCH 10 baHKy i Hanucatu 3asBy, BCTaHOBICHOro baHKkoM 3paska,

npo 3miny Homepy moGinsroro tenedony. Henosinomnenns Knientom B Bank npo 3miny Homepy mo6GinsHoro tenedony 3BiibHse baHk

Bil Oy/b-SKO1 BiJIIOBIJaJIbHOCTI, 10 MOXE BUHUKHYTH Y 3B's13Ky 3 BianpasneHusMm bankom Kiienty SMS-noBizomsieHs Ha crapuii HoMep



MoOinbHOTO Tenedory. CTOpOHH MOTOKYIOThCs, o 3BepHeHHs KitienTa 1o Banky i3 3asBOI0 BBaXA€THCSI HAJIGKHUM IOBITOMICHHSIM
1po 3MiHy HOMepa MoOUIBHOTO TenedoHy Ta He moTpedye BHeceHHs CTOpOHAMM BIIIOBIAHUX 3MiH B 3asBy Ha NPHEIHAHHS, BiIIIOBITHO
10 usboro Jlorosopy.

5.1.20. KiieHT TakoX Mae iHIIN 00OB'A3KHM TependOadeHi M J[oroBopoM Ta/ab0 YMHHUM 3aKOHOJABCTBOM YKpaiHH, a TaKoX OOOB'S3KH, IO
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5.2.2.

5.23.

5.2.4.

5.2.5.
5.2.6.

5.2.7.

5.2.8.

5.2.9.

KOPECHOHIYIOTh NTpaBaM baHKy, siki Bu3HaueHi uM JloroBopoM Ta/abo YMHHUM 3aKOHOAABCTBOM Y KpaiHH.

bank 3000B's13aHMIA:
OO6cnyroByBaTu paxyHKH Ha yMOBax, nependadeHux uum Jlorosopom, npasuiamu MIIC Ta Y4MHHUM 3aKOHOJABCTBOM YKpaiHH, 32 YMOBU
CBO€YACHO Ta Y IOBHOMY 00Cs31 OIIaTé nmociayr bauky.
HanaBatu Kiienty 0e3xomrtoBHO miomicsiuHy Bumucky y mameposiit ¢opmi, He miHime 10 (zecsaToro) ymcia HacTYIHOTO 3a 3BITHUM
MiCSII, Ta I03a4eproBy BUITUCKY Ha MiJCTaBi HOTO IMICHMOBOI 3asIBH, 32 YMOBH CIUIATH BiqNOBiqHOI BHHaropoau banky srigno Tapudis
Banxy Ha o6ciryroByBaHHs KIi€HTiB-(i3ngHNX 0ci6. 11 oTpuMaHHs BUNHCKH KITieHT moBHHEH 3BepHyTHCS 10 mifpo3ainy banky, ne BiH
3alOBHIOBAB 3asBy Ha NpUeJHAHHSA 10 gorosopy. [Ipm poGoti Kiienra 3a momomororo cucreMu « Web-0aHKIHTY BHUITHCKH HaJalOThCS B
eJIeKTpOHHIH (opmi. HamaHHs Bummcky B eneKTpoHHIH dopMi He mo36asiste npaB KiienTa orpumarn Bummncky y maneposiit ¢opwmi, He
mizHime 10 (zecsaToro) ynciaa HACTYITHOTO 3a 3BITHUM MiCSILIS.
BinkpuBati Ta o0ciayroByBaTH paxyHKH, BigkpuTi KiienTy Ha mifcraBi BiamoBigHOi 3asfBM Ha TNpHEIHAHHS, 3 YpaxyBaHHSAM
ocobnMBoCTeH, BU3HaYEHUX MM J[oroBOpoM.
Bunatu Knienty Kaptky Tta I1IH-xon cmocoGamu, mependadeHumMu muM JloroBOpoM, SIKIIO BHJIada KapTKU Ha (ismyHOMY HOCIi
nependadeHo THIIOM KapTKH.
3abe3neuynTH 30IHCHEHHS OIepalii 3a paXxyHKaMH, y T.4. 3 BUKOPHCTaHHAM KapTok Ta iX peKBI3UTIB IPOTATOM CTPOKY iX Aii.
IIpuitmatn Bin Kiienra//lepkarenss TOZaTKOBOI KapTKU IIOBIJOMIICHHS IpO BTpaTy/BHKpajgeHHsS KapTku Ta/abo HecaHKIIOHOBaHeE
BUKopucTanHs KapTku abo 11 pekBi3UTiB, Ta 3yIIMHUTH PO3paxyHKH 3 BUKOPHCTAHHAM Takoi KapTku Ta/abo ii pexBi3HTIB.
AmnymoBatu nomkomkeny Kaptky Ta Bugatu Kiienty HoBy KapTky y pasi otpumanHs 3asBu Bin KiienTa npo momkomkeHas KapTku ta
crutatu Kimienrom BuHaropoau, 3rigao Tapudis banky Ha 00cIyroByBaHHS KIII€EHTIB-(Qi3UYHIX OCi0.
3abe3neynty KOHQIIEHIIHHICTh iHpOPMALil 00 PyXy Ta 3aJUIIKY KOUITIB Ha paxyHKax KirieHTa, 32 BUHATKOM BUIAIKiB HAAaHHS L€l
iH(popMalii TpeTiM ocobaM y BHIIAAKAX, MPSAMO MepeadaueHUX YHHHAM 3aKOHOJABCTBOM YKpaiHu abo M JloroBopom. Taka iHpopmartis
MoXe OyTH BUKOpHCTaHa BaHKOM y CBOiH MISUTBHOCTI 3 METOIO 3amo0iraHHs ImaxpaiChbKUX OIepalliii Ta mpoTUii Jerami3allii J0X0/IiB,
OTPUMAaHMX 3JIOYMHHHUM IUIIXOM, BiIIIOBITHO 10 YNHHOTO 3aKOHOJaBCTBAa YKpaiHU.
Posrnsnatu npetensii, otpumani Bin KiieHTa y mChbMOBOMY BUTJIS/I Ta BiAMOBITHO IO YHHHOTO 3aKOHOMABCTBAa YKpAiHH i BHYTPIIIHIX
npouenyp banky.

5.2.10. 3puiiicHioBaTH PO3paxyHKOBO-KacoBe oOciyroByBanHs KirieHTa BiANOBIIHO [0 YMHHOTO 3aKOHOAABCTBA YKpaiHH Ta IbOro J[OroBOpY.

Jopydenns KitieHTa, 1mo MiCTHTBCS B PO3PaxXyHKOBOMY JOKYMEHTI, SKWH HafmiiimoB no banky mpotrsrom omepamiiiHoro wacy, baxk
BHKOHYE B JICHb HOT'0 HaJIXOJUKCHHS.

5.2.11. [Hopyd4enns KiieHTa, 10 MiCTHTBCSI B PO3paXyHKOBOMY JOKYMEHTI, sIKHi HaaiinioB 10 BaHky micis 3akiHueHHs omepauiiiHoro dacy, bank

BUKOHYE HE Mi3Hillle HACTYITHOTO OIEPAIliifHOTO JHS.

5.2.12. 3abe3neunTtH HagaHHS KOHCYNbTalii KitieHTa 3 muTaHb 3acTOCyBaHHS GaHKIBCHKOTO 3aKOHOAABCTBA Ta MOPSAKY 3IIHCHEHHS PO3paxyHKIB,

y T.4. y pa3i BUHMKHEHHsI IUTaHb 3 00cayroByBanHs KapTkoBoro paxyHky Ta Kaprku 3a tenedonamu [{entpy ob6cnyroBysants KiieHris
a6o migpo3niniB baHky.

5.2.13. 3ynuHMTH BUIATKOBI omepauil Ha paxyHKy y pasi, skmo y banky mopo Kiienra icHye myOsiyHe OOTSDKEHHS PyXOMOTo MaiHa, sKe

HAKJIAJICHEe JIep)KaBHUM BHMKOHABIIEM, Ha CyMy Takoro oOTsDKeHHs, Ta Hazatd KIlieHTY NOBIJOMIIEHHS TPO BIIKPHTTA PaxyHKY Ui
BPYYCHHS JIep)KaBHOMY BHKOHABIIO. Lle MOBIZOMIICHHS NpO BIAKPUTTS PaxyHKY BpPYYaeThcsl JACpKaBHOMY BHKOHaBIf0 KirieHTOM.
BinHOBIEHHS BUAATKOBHX Olepalmii 3MiHCHIOEThCA Yy pasi, SKIIO AepKaBHUN BHKOHABEIb HE TOBIIOMHB NPO NPHHHATE PIlIEHHS Yy
BCTaHOBNICHWH 3akoHOM Ykpainu «IIpo miaTikHi CHCTEMH Ta Iepeka3 KOWITiB B YKpaiHi» CTPOK, Mepedir SKOro MOYHMHAETHCS 3 JATH,
3a3HaueHO] y BIIMITIIi IPO OTPHMaHHS Jep>KaBHUM BHKOHABIIEM MOBiIOMIICHHSI.

5.2.14. 3ynunHuTH npoBeneHHs (iHaHCOBOI oneparii, Ko if yuacHHKOM abo BUrogoHabyBaueM 3a Helo € 0c00a, sIKy BKIIIOUYEHO JI0 Tepeniky ocio,

MOB’SI3aHMX 13 3MIHCHEHHAM TEPOPUCTUYHOI MisUTLHOCTI ab0 MIOMO SKHUX 3aCTOCOBAHO MIKHAPOJHI CaHKIi. Y pasi TaKOTO 3YMHUHEHHS
BUJIaTKOBUX ONepaliif, mpuOyTKOBI orepauii He 3ynuHSIOThCS. 3yMUHEHHs (PiHAHCOBHMX ONepallii 3/1iHCHIOEThCSI HA CTPOK Ta y MOPSIIKY,
nepen0auyeHOMy YMHHHAM 3aKOHOAABCTBOM VYkpaiHu. IIpoTe, Take 3yNMMHEHHsS HE € MiJCTaBOIO JJI BUHHUKHEHHS LHBIIBHO-NIPABOBOI
BiAmoBinaneHOCTI BaHKy 32 TOpYIIEHAS YMOB BiATIOBIIHUX IIPaBOYHHIB.

5.2.15. TapanryBaTtu 30epexeHHs OaHKIBCbKOI TA€EMHUIII OO OTepalliid, MPOBEAEHUX BiAMOBITHO 10 mboro [loroBopy, Bimomocteit po KirieHra,
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6.3.

6.4.

6.5.

6.6.

6.7.

1o crtany BimoMi baHKy y 3B’3Ky 3 YKIIaIEeHHAM IbOTO J[0TOBOpY, 1HIIHNX BiIOMOCTEH, IO CTAaHOBIISATH OAHKIBCHKY TAEMHUITIO BiIOBITHO
1o 3akony. Hamanus iHdopMartii, 1110 cTaHOBUTH OaHKIBCHKY TAEMHUITIO, 1HIIOT KOH(DiAeHIIiITHOT iHdopMarii oo KirienTa Ta mpoBeaeHNX
HUM OTIepalliif TpeTiM 0cobamM MOXKITUBE JIMIIIC Y BUMAKaX, MPSIMO Mepea0adyeHuX YHHHUM 3aKOHOABCTBOM YKpaiHu abo nuum Jloropopom.

6. YMOBHU BIIKPUTTSA TA OBCJIYT'OBYBAHHS IOTOYHUX PAXYHKIB, 1O IIEPEJIGAYA€ BUKOPUCTAHHSA
CIHELIAJBHOI'O ILVIATIZKHOI'O 3ACOBY (IMIATIDKHUX KAPTOK) B HAIIIOHAJIBHIN TA IHO3EMHIM BAJIFOTI

Banx Bumyckae Kimienty KapTky Ha mifcrasi BifmoBigHoi 3asBu Ha NpHEIHAHHS, HAJIGKHAM YHHOM O(OPMIICHOI Ta MiJNCAHOI, a TAKOX IpH
YMOBI 31CHEHHS OTUIATH BapTOCTI MOCIYT, BiIIOBIIHO 10 AiF0YHX TapuQiB OaHKY.

Kunient moxe Bigkputu onarkosi Kaptku no cBoro KapTkoBoro paxyHKy HUISIXOM HaJeKHOTO 3allOBHEHHs 3asBU Ha NMpHETHAaHHsA. Bumyck
JHonatkoBoi Kaptku no KaprkoBoro paxynky KitieHTa 37iHCHIOETBCS y pa3i NPUUHSATTS MO3MTHBHOro pimeHHs banky. Bupmasa Kaprtku
BinOyBaeTbCca BUKIIOWHO micns ormnatu Kitientom kowmicii Banky, skmjo Taka nepenbadena, 3rimno Tapudis banky Ha oOciyroByBaHHS
KiieHTiB-¢i3nuHmX oci6. KitieHT Hece BiAMOBiIaNbHICTD 3a BUKOHaHHs yMOB JloroBopy BrnacHukamu JonarkoBux Kaprok. JlogaTkoBa kapTka
BUITYCKAETHCS HA CTPOK JIii He OUIBII HiXK CTPOK i1 OCHOBHOT KAPTKH .

OCHOBHI/IOIaTKOBI KapTKH HaJatoThes KiieHTy/nepikaTelto J0JaTKOBOI KapTKH y THMYacoBe KOPHUCTYBaHHs Ha ymoBax Jlorosopy. ITpaBo
BrnacHocTi Ha Kaptky 3ammmaerscst y banka. [lo 3akiHueHHro ctpoky naii KapTok, ix momkomkeHHi Ta posipanHi [lorosopy, KiieHT
3000B’s3aHUI oBepHYTH KapTku y bank.

Jns Iepeunycky Kaprtku no 3akinuenns ii Tepminy aii KiieHt moBunen mopatu 1o migposniny bauky, B sikomy oGcmyroByerscs Kaprka,
MHUCHMOBY 3asIBY Ta CIUIATHUTH BapTIiCTh MOCIYT, BiMOBIIHO 10 Hitounx Tapu(iB OaHKY.

ITepeBunyck Kaprok (3a BunsitkoM IlepeBumnycky KapTku B 3B'13Ky 3 11 MOIIKO/KEHHSM 32 YMOBH ii TOBepHEHHS B baHK) 3xiiicHIOEThCS NHIIIe
3a pimenHsM banky 3a ymoBu morpumanus Kiientom ymoB mporo Jlorosopy. Ilpu npomy, bank mMae npaBo Ha CBill pO3CyA HEPEBUITYCTHTH
Kaprky y 3B'13ky 3 3akiHueHHsIM TepMiny aii KapTku, mo Oyna paunimre Bunyniena Kiienty, a Takox mnepeBunyctutd Kaprtky, He O4iKyroUH
TepMiHy 3akiHdeHHs 1ii KapTtku, mo Oyna Bumymena Kiienty. IIpn npomy, KitieHT He 3BinbHSAETHCS BiJ OIUIaTH KoMicii 3a Haxaui [Tocioyru
srigHo Tapugis banky Ha 00cIyroByBaHHS KiTi€HTIB-(hi3nIHHX 0OCIO.

Bbank mae npaBo BimmoBuTH y BHAadi, [lepeBunycky Kaprku/nomatkoBoi kaptku KimieHTy 6e3 HMOsICHEHHS IPUYHH Yy BiIIOBIJHOCTI 10 HOPM
NIIFOYOT0 3aKOHOAAaBCTBa YKpainu Ta mpaswmit MIIC.

3amosrneni, ane He orpumani Kiientom Kaptku, y ToMy 4ncii npomoBkeHi Ha HOBHM TepMiH, 30epiratotecst y banky mis Bumaui Kiienry ne
Oinbiie 3-X MICSLIB, HiCIsI YO0 MOXYTh OYTH 3HHIICH] Y BCTAHOBICHOMY TTOPSIIIKY.
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IMpu orpumani Kaptkn, KitieHT moBHHEH MOCTaBUTH BJIACHUH MIANIC HA MaHeNl A MIANKCY Ha 3BOPOTHIH CTOPOHI, a TaKOX PO3MHCATHCH B
orpumanti Kaptku Ta I1IH- xony (sxmo IMIH-kox 6yB orpmmaHmii Ha manepoBoMy Hocii). BixcyTticTs ab0 HEBIiONOBITHICTH MIiAIIHCY HA
Kaprmi i3 migmucom Ha CympoBiIHUX OINepamilo JOKYMEHTaX, Moxe OyTH MifCTaBOIO JUIL BiIMOBH B IIPOBEJCHHI omeparii Ta/abo BHITydeHHS
Kaprku npu nposezenHi onepaii y Toprosiis.

Crpox nii KapTky BkazaHo Ha JHIBbOBiH cTopoHi y ¢opmari MM/PP. Kaprka nie mo ocraHHBOro mHS Micsims, 3a3HaueHoro Ha Kaprmi.
3aboponsieTbest Bukopuctanus Kaprtku Ta 1 pekBi3uTiB micis 3akiHdeHHs: cTpoky 11 ail. Ilicms 3akiHuenHst cTpoky ail KapTka moBuHHa OyTn
nosepHeHa B baHk.

Bank He Hece BiINOBIAAIBHICTS 32 HEBUACHE OTpUMaHHS nepeBunymieHoi Kaptku y banky.

KapTku MUTTEBOTO BUITYCKY IIEPEBHITYCKY HE MiJIATAI0Th.

Kaptka Moxe BukopucroByBartucsi KiieHToM sk 3acid noctymy mo KapTkoBoro paxyHKy Ta Il Ofep)KaHHS TOTIBKOBHUX KOIITIB,
0e3roTiBKOBOTO IepeKa3y KOIITIB, OE3TrOTIBKOBOI OIIATH TOBApiB Ta MOCIYr y TOproBuiB, IJIs OIUIATH TOBApiB Ta IOCIYT, NMPOJAXK SKHAX
3MIIHCHIOETBCS Y CHCTEMI €NICKTPOHHOT KOMEPIIii TOIIIO.

Bbank mae mpaBo BuiTyuuTH abo 3abiokyBatu KapTky (OCHOBHY Ta JOAATKOBI), IpH HAsIBHOCTI 0OCTAaBHH, SIKi CBiIYaTh Npo ii HempaBoMipHE
BUKOPHCTaHHs, a TaKOXX y BHUIIAJIKy HECBOEYACHOTO IMOTAIlIeHHs 3a00proBaHoCTi mo J[0roBopy 10 MOBHOTO IOTAIICHHS 3a00proBaHOCTI Ta
IHIIUX YMOB, iepeadadeHux nuM JJoroBopom.

Jlnst oTpuMaHHsl KOHCY bTaniit KilieHT MOBHHEH BUKOPHCTOBYBATH HACTYNHI KOHTAaKTHI Teneponu LeHntpy obcimyroByBanHs KiieHTiB baHky:
0800 50 5555 (6e3KOIMITOBHO [UIst I3BIHKIB 3 MiChKUX Telie(hOHIB B Mexkax YKpainu) abo +38 (044) 290-93-10 (nuist Mi>KHAPOAHUX A3BIHKIB), a
TakoX Oe3nocepenHbo 3BepTaTucs y migposnin banky, B sikomy Oyino BIZKPHTO KapTKOBHH paxyHOK. baHk He Hece BiINOBiTaibHICTH 3a
HEMOXJIMBICTh HaJaTH iH(OPMAIIifo 32 KOHTAKTHUMH TenedoHamu LIeHTpy o0CIyroByBaHHs B HACIIIOK TEXHIYHUX PUYHH.

Oco6mmBocTi 06¢ciryroByBanHs KapTkoBUX paxyHKiB:

6.15.1. g npoBeneHHs BUIATKOBHX omepariif 3a KapTKoBUM paxyHKOM y CyMi, IO NEPEeBHINye 3aINIIOK Ha KapTKoBOMYy paxyHKy I'POIIOBHX

komTiB Kiienrta, bank mosxe HagaBatu KimieHty kpeanTHi komTH y hopmi OBepapadry.

6.15.2. bBauk mpotsrom ctpoky naii Kaprtku 3xiiicHioe o6ciyroByBaHHs omepamiii 3 1 BHKOPHUCTaHHIM, HaJa€ IHII MOCIYTHW 3TiAHO 3 [HUM

JoroBopom, a KimieHT 3000B's13yeThes crutauyBati banky BuHaropony 3rinHo 3 Tapudamu banky Ha 00CIyroByBaHHS KIi€HTIB-(Di3MIHUX
ocib, sIKi € HEBiI'€MHOK YaCTHHOIO IIbOTO JOrOBOPY Ta po3MilleHi Ha caiiti banky www.radabank.com.ua. KiieHT nmoBuHEH CIuiaTHTH
banky cymy HapaxoBaHO{ BUHAropoJy 3a HaJaHi IIOCITyTH He Ii3Hillle TPHALATOrO KaJeHIapHoro MHS Bix natH ii HapaxyBaHHs. B pasi He
MOTAIlICHHS] Y BCTAaHOBJICHUI CTPOK BKa3aHa 3a00proBaHICTh NMEPEHOCUTHCS Ha PaXyHOK IPOCTPOUeHOi 3a00proBaHOCTI i ii MOrameHHs
3IIICHIOETHCS B TIOPSAKY 00yMOBIIeHOMY 11.6.32.

6.15.3. Sxmo KiieHt He moramae 3a00proBaHicTh 3a HapaxoBaHOIO KoMicieto banky a6o Bin’emHuM 3amumikom mpotsirom 60 OHIB 3 MOMEHTY

BCTaHOBJICHOTO I'PaHMYHOTO CTPOKY ITOTaIlleHHs 3a00proBaHOCTI, NepeadadyeHoro UM JoroBopoM 1o KaprkoBomy paxyHky Kiienra Ta
IUIATDKHAM KapTKaM, [0 eMiToBaHi 10 nporo KapTkoBoro paxyHky, bank Moxe 3a010KyBaTH BCi Je0eTOBI omeparlii mo paxyHky. B pasi
6J10KyBaHHS paxyHKy baHk Mae mpaBo NMPU3YNHUHUTH HaJaHHS IOCIYT O OOCIYrOBYBaHHIO PaXyHKY Ta HapaxXyBaHHS KOMICil 10 MOMEHTY
MOTAIIeHHS B MOBHOMY 00Cs31 mpocTpodeHoi 3a00proBaHocTi KilieHTOM Ta BiTHOBJIEHHS OIEpalliil 0 paxyHKYy.

B pasi noramenns 3a6oproBaHocTi 3a HajaHi 6aHKOM nociayrd baHk po307I0KOBYe paxyHOK Ta IIOHOBIIOE HaJlaHHs mnociyr KiieHTy He
Hi3HINIe HACTYITHOTO OIIepaLliifHOrO JTHS MiCIIs IToTaneHHs 3a00proBaHOCTi.

6.15.4. VY Bumazaky BhpoBa/pkeHHs bankom HesHmkyBanoro 3amumky KitieHT 3000B's3aHuil miaTpuMyBatu cymy HesHIKYBaHOTO 3aTUIIKY IO

KaprkoBoMy paxyHKyY y po3mipi, Bu3HaueHOMY baHkoM.

6.15.5. KiieHT Mae npaBo 34iHCHIOBaTH PO3paxyHKH 3a ONepalisiMH, MPOBEJACHUMH 3 BUKOPHCTaHHAM KapTKu BHHATKOBO B MeXax BurpaTHoro

JiMmiTy.

B mexax Butparnoro mimity [epxarems KapTku, 3 ypaxyBaHHSM BHMOT YHHHOTO 3aKOHOZABCTBAa YKpaiHH, MOXKE€ BHKOPHCTOBYBATH

KapTtky npotsrom Tepminy ii aii sk 3aci0 ms:

e 3iiiicHEeHHsS OE3TrOTIBKOBUX PO3paxyHKIB 3a TOBapH (pOOOTH, MOCIYIH), SKIIO Iie IHepeadadeHo BiJTOBIHOIO TOPTiBEJIBHOI abo
CEpPBICHOIO YCTaHOBOIO;

e repepaxyBaHHs KOLITIB Ha iHIII paxyHkH KitienTa Ta/abo Ha paxyHKH TpeTix ocif;

e  OJ/iep)KaHHS TOTIBKH B Kacax OaHKIB Ta uepe3 OaHKOMATH, SIKi BUJAIOTH KOLITH 3a JaHUM THHOM Kaprkw, sik Ha TepuTopil YKpaiHu, Tak
i 32 KOPJIOHOM;

® OTPUMaHHS JOJATKOBHX IOCIYT;

e 37ilicHeHHs iHIMX omepauiil mo Kaprii, nepeabadeHnK JOAaTKOBUMH yrojgamu 1o Jlorosopy.

6.15.6. 'V pasi 3akpurts KaptkoBoro paxynky, bank Bunae KiieHty rotiBkoro abo mepepaxoBye Ha iHIIMI, BU3HaueHUi KitieHTOM paxyHOK, BCIO

CyMy 3aJIMIIKY KOITiB Ha KapTKOBOMY paxyHKY (B T.4. cyMy He3HmKyBaHOTo 3alUIIKy).

6.15.7. nsa 3apaxyBaHHS TOTiBKOBMX KomTiB Ha KapTkoBuii paxyHok KirieHT-Hepe3WIeHT momaTKoBO Hajgae baHKy ITOKYMEHTH, IO

MiATBEPKYIOTH [DKepesa X TOXOIKESHHS.

6.15.8. V¥ pasi, axmo Tapudamu banky Ha 0OcyroByBaHHS KIIi€HTIB-(Pi3HUHUX 0ci0 mependaueHo HapaXyBaHHS MPOIECHTIB Ha 3aJUIIOK KOIITIB,

110 3HaXoaAThesl Ha KapTkoBoMy paxyHky Kiienra, npueananssm 1o ganoro JloroBopy KiieHT MOToKy€eThCsl 3 HACTYITHIM:

6.15.8.1. bank HapaxoBye Ta crulauye Kii€HTY MpPOLEHTH Ha 3aJIMIIOK KOIITIB, IO 3HAaXOIAThes Ha KapTkoBux paxynkax Kiienra y posmipax,

Bu3HaueHnx Tapudamu, Ta y BamoTi KapTkoBoro paxyHky.

6.15.8.2. HapaxyBaHHs MPOLICHTIB Ha 3aJIMIIKH KOIITIB, 110 3HAXOAAThcs Ha KapTkoBoMy paxyHKy KiieHTa Ha KiHellb KOXHOTO OIlepaniiiHoro JHsI

BaHky, 3a BUHATKOM KOIITIB 10 OyNH 3apaxoBaHi y Iieil omnepauiiiHuii 1eHb, 30iiCHIOETHCS IIOJJCHHO Ta PO3PAaXOBYIOTHCS i3 PO3PaXyHKY
(axTUUHOI KajeHIapHO! KUTBKOCTI AHIB B Micslli Ta poui. 3apaXyBaHHs IHUX NpOLeHTIB Ha KapTKoBHil paxyHOK 3MiHCHIOETBCS B 1-if
po0oumii IeHb KaJIeHIAPHOTO MiCsLIsl, HACTYITHOTO 32 3BITHHM.

6.15.9. Ins BiOKpHUTTS JOOCTYIy IUII KOPUCTYBaHHS IUIATKHOIO KapTKOIO 3a KOPAOHOM abo 3MiHH IIOoJeHHUX JiMiTiB KiieHTy HeoOximHO

odopMuTH 3asBy y BimmineHHi banky abo muisixoM 3aiiicHeHHsS n3BiHKa 10 LleHTpy oOcmyroByBaHHS KitieHTiB mpo 3HSTTA JIIMITY Ha
PO3paxyHOK IUIATHKHOK KapTOK Ha BU3HAYCHHUH TEPMiH Ta Y BU3HAUCHIH KkpaiHi nepeOyBaHHS.

6.15.10. bank Mae mpaBo HpH3ynuHUTH Ait0 KapTku (OCHOBHI Ta IOAATKOBi) a00 0OMeXHTH 3[ifiCHeHHs omepauiil 3 BUKopHcTaHHAM KapTku y

OyIb-sIKOMY 3 HepeJliueHUX HIKYe BUITAJIKIB:

ey pasi BUSBJICHHS HEIUIATOCIIPOMOYKHOCTI, HE3aKOHHOTO BUKOpUCTaHHs KapTkH, HallaHHs HEAOCTOBIpHOI iH(popMalii a00 BHHHKHEHHS
y banky mizo3p# 1mo/10 iMoBipHOi 3arpo3u He3akoHHOTO BUKopHcTaHHs KapTku KiieHToM, B ToMy uncii B pa3i orpumanHs iHdopmaii
npo 1te Big MIIC;

e vy pasi nopymenns [epxarenem Kaprku ymoB mporo Jlorosopy;

e ypa3si HeHagaHHA KitieHTOM mOKyMeHTiB abo He3 siBieHHs y bank 3rigHo i3 mm. 5.1.1.,5.1.2. nsoro Jorosopy;

ey pa3i BUHUKHEHHS BiJl'€MHOT0 3IMIIKY 3a KapTkoBHM paxyHKOM Ta/ab0 IpoCTpoueHoi 3a00proBaHOCTi 3a OBEpAPAPTOM;

e y pa3i HecIUIaTH KOMICIi 3a BiIKPHUTTSI Ta 00CIyrOBYBaHHs paxyHKy OiibII HiK 3a 60 AHIB 3 MOMEHTY IPAHUYHOTO CTPOKY MOTAIICHHS
3a00proBaHOCTi;

e B iHIIMX BUIJKaX, ependadeHux uuM JJoroBopoM abo YMHHNUM 3aKOHOAABCTBOM YKpaiHH.

6.15.11. bank Mae mpaBo aHyJrOBaTH Ta/ab0 3abnokyBari KapTky (OCHOBHY Ta 10JaTKOBY) Y Oyab-sIKOMY 3 HEPENiUeHUX HIKYEC BUMAJKIB:

e vy pa3i HeorpumanHs Kaprku Kiienrom depe3 90 (neB'ssHOCTO) KaleHIapHUX AHIB 3 JaTH MOJAHHS HUM 3asiBH Opo il oTpuMaHHs (B
ToMy umchi B pasi IlepeBunycky Kaptku Ha HOBHIt cTpOK 1ii) 6e3 moBepHeHHs KitieHTy BUHaropoau 3a i BUITyCK (IIEpEBUITYCK);
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ey pa3i Brparu/kpanixku KapTku;

ey pa3si HeBUKOHaHHs KitieHTOM 3000B's13aHb, IependadeHux minmynkramu 5.1.2. mporo Jlorosopy;

® HAIXO/DKCHHS NaHUX 3 iH(popmamiero mpo Hamipu KilieHTa Ha HemoBepHEHHS KOIITIB, BiIMOBH Bix mociayr baHky, Kpamixkw,
KOMIIpOMeTalii JaHnX, 3arpo3 3aBJaHHs banky 30HUTKiB.

ITpu oMy BUTpaTH, MOB's13aHi i3 onepatieto OnokyBaHHs/po30nokyBanus Kaprku nece Kitient.

.12. Brokysanus Kaprtku BigOyBaerhes 3a a3BiHkoM Kitienrta Jlepskaresst 101aTKOBOI KapTKH (3a yMmoBH, 110 Kiient/J{epskarens 10AaTKOBOI
KapTKd Has3MBa€ KOJOBE CIIOBO). Y BHUMAAKy HeMoxiauBocTi Kiienra/[lep:katens momaTKOBOI KapTKH Ha3BaTH KOAOBE cloBO, baHk mae
MpaBoO HE MPUIMATH TakKy Tele(OHHY 3asBy A0 BUKOHAHHA. Y TaKOMy BHIIAJKy, MOMEHTOM OTPUMaHHs BaHKOM 3asBH Impo OIOKYBaHHS
abo Brpary KapTku Oyzne BBaXkaTHCh 1aTa Ta 4ac oTpuMaHHs baHkoM muceMoBoi 3asBu. Po36iokyBanns KapTku 31 CHIOETBCSI BUKITIOTHO
Ha IiacTaBi MUCEMOBOI 3asgBu Kirienra.
®axT oTprmanHs bankowm 3asBu Bix KiieHTa He mo30aBisie Horo mpasa 3BEpHYTHCS i3 BIAMIOBITHOIO 3asBOIO JI0 IIPAaBOOXOPOHHMX OPTaHiB
y Bumazaky Brpatu Kaprku.

13. 'V Bunanky Haganus Kiientom mperensii mojo ompoTectyBaHHs KiieHTOM omepallii, siki mepeadadaroTh CIUCAHHS KOIITIB 3 PaxyHKY,
MiHIMalbHUI CTPOK pO3TILILy IpeTeH3ii Ta moBepHeHHs KitieHTy (32 yMOBH 3a10BOJIEHHS MIPETEH31{) CIIMCAHMX KOIUTIB 3 PaXyHKY CKJIA/Ia€
45 nHiB. Y BUIIQAKY ONPOTECTYBAaHHA TaKUX omepamuiid 3rigHo 3 npasmwiamMu MIIC, cTtpok po3risay npereHsii Ta noBepHeHHs KiieHnty (3a
YMOBH ITO3UTUBHOTO PE3yJIbTaTy PO3IIIAAY) cucaHuX KomTiB KimieHTy Moxke Oytu 30inpmennit 1o 180 (cta BicimaecsaTtu) nHiB. [IpoTsrom
CTPOKY po3risiay mperensii Kimienra mono omporecTyBaHHS onepariif, ski nmependadaroTh CIHCaHHS KOIITIB 3 paxyHKy, baHk HapaxoBye
Ha CyMy CIipHOI omepariii MpoIeHTH, TUTaTH 1 KOMICii y BUIagKax i B po3Mipax, Mo BHKIaJeHI B JloroBopi, siki MatlOTh OyTH CIUIaveHi
Kinienrom B mopsinky, mepenbadenomy Joroopom. [lomanus Kiientom mnperensii momo omnportectyBaHHS KitieHToMm omepamii 1mo
CIIMCAHHIO KOIITIB 3 paxyHKy He 3BibHs€ KitieHTa Bit 000B'SI3KY CIUIAaTH CyMH IUIATEXY, 3a3HAUCHOTO y BIIIOBIIHIN BUITHCII 110 PaXyHKY,
3rifHo 3 ymoBamu JloroBopy.

. Po3paxyHKk# mpOBOZSTECS B TOTIBKOBiH Ta 0e3roTiBKOBiK ()opMax BiANOBIAHO 10 YMHHOTO 3aKOHOJIABCTBA YKpAaiHM Ta MPaBUJ BiAMNOBITHOI

MIIC.

[Homoeuenns KapTkoBoro paxyHKy 3ailicHIO€ThCS ocobmcto KiieHToM abo depes iHmmX oci® cmocobamu, IO HE CymepedaTb YHHHOMY

3aKOHOAABCTBY Y KpaiHM Ta HOPMaTHBHO-IIPaBOBUM akTaM HamioHanbsHOTO OaHKY YKpaiHu, y BamoTi KapTkoBoro paxyHKy B TOTiBKOBii a0o B

6e3roTiBKOBiH (popmax. [IomOBHEHHS KapTKOBOTO PaXyHKY, BIIKPUTOTO B iHO3EMHII BalIOTi, B TOTiBKOBIH ()OpMi MOKe 3/1iHCHIOBATHCS JIUIIE

BracHuKOM paxyHKy.

Omara ToBapiB (pobiT, MOCIYT), OTPHMMaHHS TOTiBKOBHX KowTiB 3 KapTkoBoro paxyHky 3a momomororo Kaptkm Tta/abo ii pekBizuTiB

3IIMCHIOIOTHCS HA YMOBAX 1 B IOpsiKY, 1o nie y Toprosus, abo B bauky, mo npuiimae KapTky.

[Ipu 3xiiicHenHi omepariil yepe3 OaHKOMATH, TUIATIKHI IPUCTPOT Ta TEpMiHAIH caMOOOCITyrOByBaHHS MOke Bumarartucs BeeneHHs [1IH-komy.

VY Bumazaky Tppox crpod Habopy HempasuisHOro [1IH-Kk0ay, mis KapTku npusynusseTbes (0MOKYETHCS).

Cyma omeparii Moxke Oyt 3abmokoBana Ha 30 (TpUALATH) AHIB 3 AaTH 3IIMCHEHHS omepamii 70 MOMEHTY IpPOBEICHHS MiKOaHKIBCHKUX

po3paxyHkiB. Y TakoMmy pasi, BurparHuii mimit mo KapTkoBoMy paxyHKY 3MEHIIYEThCS Ha CyMy TaKHX ONepamiid 3 ypaxyBaHHSAM KOMicCiit

Banky ta 6aHKiB-ekBaiipiB, e Oyna 3/IiiiCHEHa onepartis.

V pasi BigMoBH Bix npuaOaHHs a00 MOBEpHEHHs ToBapy (BiAMOBH Bif 31ifiCHEHHs poOIT Y HaJaHHS MOCIYTH), o ortadeHi KapTkoro (ado 3

BUKOPUCTaHH:AM ii pekBi3utiB), KilieHT He Mae mmpaBa BUMaraTH BiJl TOProBO-CEPBICHOTO IiANPHEMCTBA, Y sIKOMy Oyia 3milicHeHa omeparist

OIUIaTH 3a TOBAp UM IOCIYTY, IOBEPHEHHS KOLITIB FOTIBKOIO, a IIOBMHEH BUMAaraTH BiIIIKOJYBaHHS CYMH OIepalii IUIIXoM Oe3roTiBKOBOTO

nepeka3y KomTiB Ha KapTkoBuii paxyHOK.

KuienT npw 371iiicHeHH] maTixHo1 oneparii 3 BUKopucTaHHAM KapTku moBuHeH mifmnucaty ek abo Bindutok 3 Kaprku (ciim) (kpim oneparii,

3nilicHeHHX B OaHKOMarax, TepMiHaJIaXx caMOOOCITyrOByBaHHS Ta omepariil i3 BBeneHHsM [1IH-kony), BeBHUBIINCE y BiAIOBIZHOCTI CYyMH,

MPOCTABJIEHOI Ha IIUX JOKyMEHTaX, cyMi (pakTHUHOI oruat abo BUAaHOI roTiBky. IlinnucaBimy nei 1okyMeHT, KilieHT BU3HAE MPaBUIIBHICTH

BKa3aHOI CyMH Ta Ja€ BKa3iBKy baHkKy Ha criicaHHs KowTiB 3i cBoro KaptkoBoro paxynky. IliqnucyBarty 3a3HaueHuit yek (CIim), y SKOMy He

npocTaBieHa cyma onepaiii, Kimient He Mae npaBa. ¥ Bumaaky po30iKHOCTI miamuciB Ha ueky (cnmimi) Ta Ha Kaptii, kacup mae mpaBo

ButyunTr KapTky 6€3 nonepeaHboro nonepemKeHHs.

. OmaTta xoMicii:

1. UlopiuHa xoMicis 3a 00CITyrOByBaHHS TUIATDKHUX KapTOK crutauyersest KimieHToMm mopiuo. [lepmmii pa3 B IeHb BIAKPUTTS paxyHKY. Y
IPYTHIA Ta HACTYIHI POKH 0OCIYrOBYBaHHS HAPaXOBYEThCA Yy MEPUIMHA poOOYHId EHb MICAI, HACTYIMHOTO 33 MicAIeM, SKHI BKa3aHO Ha
KapTIi, K CTPOK i KapTKH , Ta CIUIAYy€EThCS B HALlIOHANBHIHM BafOTi YKpaiHH.

[TomicsaHa KOMICiS 32 00CTYTOBYBaHHS IUIATIKHUX KapTok abo HamauHIo [lociyr HapaxoByeThes bankoM B nenp Hamaues [lociyru abo B

nepumui podoUHii IeHb MicsLs, B SIKOMY HajgaeTbes [locnyra, Ta criadyeThesl B HalliOHABHII BaOTI YKpaiHu.

.2. Omnnara kowMiciii (BuHaropoau) banky Moxe OyTH 37iliCHEHa HACTYITHUMH CII0CO0aMu:

e IUIIXOM JOTOBIpHOTO cnmcaHHS 3 KapTkoBOro paxyHKy y BHIQAKy HasBHOCTI KomTiB Ha KapTkoBoMy paxyHKy, abo 3a paxyHOK
oBepapadTy Ta BiJl’€MHOT0 3aUIIKY, SKIIO TaKe eper0daueHo yMOBaMH JI0TOBOPY;

e ugepe3 kacy baHKy NIIIXoM BHECEHHS TOTIBKM Ha KapTKOBUH paxyHOK;

e uyepe3 kacy baHKy NIIIXoM BHECEHHS TOTIBKM Ha PaxyHOK HapaxoBaHHUX noxoiB 3a [lociyrn Banky;

e 3 Oymp-sikoro paxyHky KiieHTa nuisixom opopMiIeHOro HaJIeKHUM YMHOM IUIATIKHOTO JOPYYCHHSI.

3. Crmcanns xomiciit (BuHaropou) banky 31iiCHIOETBCS B HACTYITHOMY MOPSIIIKY:

e y pasi, SKIIO BAJTIOTOI0 PaxyHKy € HalllOHalbHA BAIIOTa — Yy po3Mipi komiciii (BuHaropomu) BaHky Ta iHIIMX cyM, mepenbadeHuX
JoroBopom.

e y pa3i, SKIIO BaJIOTOI0 paxyHKy € iHO3eMHa BaJIlOTa — y PO3Mipi eKBiBaJeHTy KoMiciii (BuHaropomu) banky Ta iHIIMX cyMm, sKi
nependadeni tapudamu banky i migmaraioTs crutati banky, 3a kypcom banky, BcTaHOBIEHOTO Ha JaTy CIHFCAHHS CyMH 3 KapTKOBOTO
paxyHKy. BaHK mepepaxoBye TpHBHEBHH €KBIBaJIEHT IIPOJAHOI iHO3EMHOI BAJIOTH Ha CIUIATy BHHAropoan baHkKy Ta iHIINX cyM,
nepenbadeHuX TapudaMu 63 monepeTHbOTO 3apaxyBaHHs Ha paxyHoK KitieHTa B HAI[lOHABHIN BaITIOTI.

. Knienr Ge3BimkmmaHo nopydae banky, a baHk Mae mpaBo B MOpPSAKY JOTOBIPHOTO CIMCAHHS 3IHCHIOBATH CHHCaHHS KomTiB 3 KapTkoBoro
paxynky KiienTa Ha cymy omepaiiii, 37iiicHeHHX 13 BUKOpUCTaHHsIM KapTku abo i1 peKkBi3UTiB, Ta HAa CyMy KOMICii, y TOMY YHCIi 1HO3EMHY
BAJIIOTY ISl TIPOA@Xy Oe3 MoJaHHs 3asBH BiJ] KJIIEHTA HAa MPOJaK 1HO3EMHOI BAJIIOTH Ta/ab0 OyIb-KMX JOJATKOBUX JOKYMEHTIB Ta YroJ, IS
xomrneHcatlii banky. 3060B's13anus Kiienta nepen bankom 3a 3piiicHei i3 3actocyBanHsM KapTku omepauii icHytoTh y Bamoti KapTtkoBoro
paxyHky. CrvcaHHs 3iiCHIOETBCSI B HACTYITHOMY HOPSAKY:

1.V pasi, SIKIIO0 BaIOTOIO PaxyHKY € HalliOHaJbHA BAIIOTA!

e Ha TepuTopii YKpaiHu — y po3Mipi cyMH omneparii Ta CyMH KOMICIT;

e 3aMexaMmu YKpaiHU — cyMa BU3HAYAETHCS MUIIXOM IIepepaxyHKy BiANOBIAHOI CyMH Ta KOMICIT 13 BaIOTH, B sIKil (akTH9IHO 31 iCHEHO
omnepauito, B gonapu CIIIA 3a kypcom MIIC Ha paty cnucanus BinnoBinHol cymu B mosiapax CIIIA 3 KOpecnOHAEHTCHKOTO paxyHKa
banky, Ta nuisixoM nepepaxyHky cymu B fonapax CIIA, mo Buiiluia y miJCyMKy, B HalllOHAJIbHY BaJIOTY 32 KypCOM OOMIiHY s
IUIATDKHUX KapT OaHKY, BCTAHOBJICHUM BaHKOM Ha JaTy CIIMCaHHS BiANOBIJHOI CyMH 3 KAPTKOBOT'O PaXyHKY.

.2. 'Y pasi, K0 BAJIIOTOIO PaXyHKy € IHO3EMHA BAIIOTA 1 omeparii 3ilicHIoBanCs y 6aHKOMarax Ta TepMiHanax Mepexi «Paniyc» — nuisxom
HepepaxyHKy BiIITOBIIHOI CyMH Ta KOMICil B HalliOHAJIbHIN BaJIOTI B BAIIOTY PaxyHKY 3a KypcoM OOMIHY AJIS IUIQTDKHHUX KapT OaHKY,
BCTAQHOBJICHUM Ha JIaTy CIIMCAHHS BIATIOBIAHOI CyMH 3 KAPTKOBOTO PAaXyHKY.



6.24.3. VY pasi, SKII0 BAIIOTOIO PaXyHKY € iHO3eMHa BaJIfoTa i oneparii 3ificHioBaucs y 6aHKoMarax Ta TepMiHAJIaX 3a MexXaMu Mepexi «Pasiyc»

Ha TepuTopil YKpaiHH — NUIIXOM IepepaxyHKy BIANOBITHOI cyMH Ta KoMicii B HamioHanbHiH Bamori B momapu CIIIA 3a kypcowm,
BcranoBieHuM MIIC mHa nary crmcanss BigmoBigHoi cymu B jpoiapax CIIIA 3 KoOpecHOHIEHTCHKOrO paxyHKa baHKy, Ta IUIIXOM
nepepaxyHky cymu B poiapax CIIIA, mo Buiinuia y mifCyMKy, B BJIIOTYy paxyHKY 3a kypcom MIIC, BcTaHOBIICHNM Ha JaTy CIIUCAHHS
BIATIOBIHOI CyMH 3 KApTKOBOTO PaXxyHKY.

6.24.4. Kypc xoHBepTallii, Ail0unii Ha MOMEHT 3iiicHeHHs omepauiii baHkoMm, MO)ke He 30iraTucsi 3 KypcoM, BCTQHOBJICHHM Ha JaTy CIHCAHHSI
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cymu. KypcoBa pi3HuLS 1110 BUHHKIIA BHACIIIOK IIbOTO HE MOke OyTH mpeameToM npeteHsii 3 6oky Kiienra
3 MeToro 3ano0iraHHss BUHUKHEHHS Bil’€MHOTO 3aJIMIIKY 32 OIEpalisiMi BUAAYi TOTIBKH, SIKi 31iHCHEHI Yepe3 TepMiHaJIbHI MPHUCTPOI, M0 He
Hanexath baHKy, Ha KapTi OIOKyeThesi KOMICis B po3mipi BigmoBiguo 10 Tapudis mo oneparisx BUAavi rOTiBKY B INIATHKHUX MPUCTPOSIX, LIO
He HajeXXaTh baHKy 10 MpoBeeHHs pO3paxyHKIiB 3 IUMHU OaHKaMU.
B pasi nepepaxysanns KiieHToM rpomoBnx komTiB Ha KapTkoBuif paxyHOK depe3 iHIII OaHKH 4n HeOaHKIBCHKI ()IHAHCOBI YCTaHOBH, B T.d.
BHECEHHS Yepe3 HUX TOTIBKOBUX KOIITIB 3 METOIO Iepekasy Ha KapTkoBuil paxyHOK, (hiHAHCOBI pH3MKH, TOB'SI3aHI 3 MOKIIMBOIO 3aTPUMKOIO B
HaJXODKeHHI TakWX KomrTiB Ha KapTkoBwil paxyHoOk, npuiitMae Ha cebe Kiient. [Ipuennanusam no mporo Jlorosopy KiieHT ycBimomimoe Ta
MOTOJKYETHCA 3 THM, II0 BaHK HEe Mae MOXKJIMBOCTI KOHTPOJIIOBATH a00 pEryaroBaTH IIBUAKICTh HAJIXODKEHHS I'POLIOBUX KOIITIB 3 1HIIHMX
OaHKiB (HeOaHKIBCHKUX (hiHAHCOBUX YCTaHOB) a00 BIUIMBATU HA PO3MIpH KOMICIH, 1[0 CTATYIOTHCS 3a NEPEpaxyBaHHs IPOIIOBUX KOIITIB.
Sxmo baHk 3 He3zaneXHUX Bil HHOIO MPUYMH HE MOXE B MOPAIKY AOTOBIPHOTO CIIMCAHHS OTpUMATd OyHAb-fKi 3 KOIUTIB, BU3HAYEHUX LM
JloroBopoM (30Kpema, uepes BiZICyTHICTh KOmTiB Ha KapTkoBOMy paxyHKy), KilieHT mOBHHEH caMOCTIHHO CIUTaTHTH TaKky cyMy baHKy muisxom
BHECCHHS TOTIBKH 4YM 0E3rOTiBKOBHM II€pPeKa3oM KOIITIB NPOTATOM 3-X IHIB 3 JaTH OTPHMaHHs MoBimomieHHs Bix banky y t.u. CMC
MIOBiTOMJICHHSI, ane He mizHime 30 (TpUALSITH) AHIB 3 JaTH BUHHKHEHHS 3a00pTrOBaHOCTI, KPiM BHIIAIKIB ITOTalIeHHs! 3a00proBaHOCTI y CTPOKH
IIPSIMO TTepe0aueHi IHIIMMH ITyHKTaMH I[bOTO JOTOBOPY.
Kiient nopywae Banky camMocTiiiHO B JeHb OTpHMAaHHS BiJIIOBIJHOTO NOBITOMJIEHHS Bix OaHKY-KOpEeCIIOH/IEHTa, crucyBaté 3 Kaprkosoro
paxynky KiieHta cyMum 3a MOMWIKOBHMH TIepeKa3aM B 1HO3EMHIH BaliOTi B pa3i CHHCAaHHA CYMH IIOMHJIKOBOTO TIepeKasy 3
KOPECIIOHICHTCHKOTO PaxyHKy baHKy, i OTpUMaHHS MiATBEPIKCHHS Bil OaHKY-KOPECIOHICHTA NPO MOMMIKOBICTH JAHOTO II€peKas’y 3
HajaHHAM KITli€HTOBi JOKYMEHTIB, MiATBEPKYIOUNX BUKOHAHHA BaHKOM Takoro CHucaHHsS 1 MOMWJIKOBICTH JaHOTO mepekasy. [Ipu mpomy
cyma criucanHs 3 KapTkoBoro paxyHky KiieHTa Mae JOpiBHIOBAaTH CyMi CIIMCAaHHS 3 KOPECIIOHAEHTCHKOTO paxyHKy baHKy 1 He mepeBHIyBaTH
CyMy ITOMHJIKOBOTO ITepeKa3y B iHO3eMHill BaIIOTi, 3apaxoBaHy paninie Ha Kaptkouii paxyHnok Kitienra.
Kiient nopy4ae banky camocTiiiHO B 1eHb BHsBICHHS (akTy 3apaxyBaHHs Ha KaprkoBuii paxyHok KiieHTa mommiikoBoro mepekasy (y pasi,
KOJIM TIOMHJIKOBHH Iepeka3 BUKOHaHHUH 3 BUHH baHKy) cricyBaTH 3 paxyHKy KiieHTa cymMu 3a MOMHJIKOBHMH ITepeKa3aMy B iHO3EMHIH BaJIIOTI
3 HajaHHAM KIlieHTy HOKyMEHTIB, HMiITBEpKYIOUNX BUKOHAHHS BaHKOM Takoro chucaHHS i MOMHJIKOBICTH JaHOTO Iepekasy. Ilpu mpomy
cyMa CIHCaHHA 3 paxyHKy KilieHTa Mae TOpiBHIOBAaTH CyMi MOMHIIKOBOTO IepeKa3y B iIHO3EMHIl BaJIOTi, 3apaxoBaHiil paninie Ha KapTkoBuit
paxynok KiienTa.
l'oTiBKOBI KOIITH, BHECEH] Uepe3 Kacu baHKy, 3apaxOBYIOTHCS Ha KAPTKOBHH PaXyHOK:
e He misHime 17:00 mOTOYHOT0 OAHKIBCHKOTO JTHS — SIKIIO iHIIIFOBaHHSI Mepeka3y 3iicHeHOo 10 16:30 TonuHu NOTOYHOTO GAHKIBCHKOTO JIHS;
e 70 12:00 HacTymHOTO OaHKIBCHKOTO JTHS — SKIIO iHII[IFOBaHHS Mepekasy 3/iiicHeHo miciast 16:30 roJuHu MOTOYHOTO GAHKIBCHKOTO JHS, Y
BUXIHI a00 CBATKOBI JHI.
Be3roTiBkoBi KOIITH 3apax0OBYIOTHCS HAa KAPTKOBUH PaxXyHOK:
® TIPOTATOM OMEpaIiifHOro AHs baHKy — SIKIO KOIITH HaiMIUTK B OTIepallifiHUi Jac;
® IIPOTATOM HACTYHMHOTO POOOYOro JHS — SIKIIO KOIITH HAAIHIIUIK B MicC/IsONepaLiifHuii Jac.
Ipn wagxomxeHHi komTiB Ha KapTkoBuii paxyHok KiieHTa moramieHHs 3a00proBaHOCTi BinOyBaeThCs HACTYIHUM YMHOM (HABEICHO B
TOPS/IKY MOTAIICHHS):
CyMa HasiBHOT'O BiJI’€MHOTO 3aJIMIIKY Ta mTpad, nependavennii n.5.1.11.2. Jloroopy;
MPOCTPOYEHI MPOIEHTH 332 KPEAUTHOIO 3a00pTOBAHICTIO;
MPOCTPOUEHI KOMicii 3a KpeAUTHOIO 3a00pPTOBAHICTIO;
MPOCTpOUEHI KoMicii, HapaxoBaHi 3a HaJaHHS IOCTYT 3a M J{oroBOpoM;
CyMa IPOCTPOUCHOT KPEAUTHOT 3a00proBaHOCTI;
MPOLEHTH 32 KPEJUTHOIO 3a00PTrOBaHICTIO;
KOMicii 3a KpeIUTHOIO 3a00pPTrOBaHICTIO;
KOMicii, HapaxoBaHi 3a HaJaHHS IOCTYT 3a M J[oroBOpOM;
MEHS 33 TPOCTPOUCHHS BUKOHAHHS 32 KPEIUTHOIO 3a00proBaHICTIO;
cyMa KpeIMTHOT 3a00pTroBaHOCTi;
mrpadu Ta reHi 3a nopyuieHHs: yMoB JloroBopis;
OcraTo4yHa cyMa JOJA€THCS IO CYMH BUTPATHOTO JIMITY 1 € mocTymHoto 11t KiienTa.
[lpu HacTaHHI TepMiHIB BHKOHAHHS TpOIOBUX 3000B's3aHp KimieHta 3a mmuMm JloroBopoMm, y T.4. 31 CIUIaTH KOMIcCii 3a HaJaHi MOCTYTH,
HapaxOBaHUX IPOIICHTIB, IEHI Ta IHIINX TUIATeXiB, epeadaueHnx JJoropopom, KiieHT 6e3Binkimn4Ho gopydae baHKy caMOCTiifHO criucyBaTu
TPOIIOBI KOIITH B PO3Mipi, HEOOXiTHOMY JUII BUKOHAHHS TPOIIOBUX 3000B's13aHb 3 OyIb-sIKUX paxyHKiB KiieHTa, Binkputux B baHky.
Oco6nuBoCTi 06CTyroByBaHHs 3aprulaTHUX KapTKOBUX paxyHKiB:

6.34.1. 3apruaTHi KapTKOBi paxyHKH BifkpuBaroThcs KiieHTam B pamkax 3apruiaTHHX NpoekTiB. baHk Ha migcraBi mepeabadyeHUX YHHHUM

3aKOHOJJABCTBOM JIOKYMEHTIB, 30KpeMa, JIMCTa 3 MeperikoM mpauiBHuUKiB [linnpuemcrBa—poOoTOAaBIs, 3asiBU PO BIAKPUTTS MOTOYHHX
paxyHKiB Ha KOPHCTh (i3nuHMX ocib, mignucanoi [lignpuemcrBomM, Binkpusae Kiientam KapTkoBi paxyHku, Bumyckae ta Hajae Kiientam
Kaptku Ta [TIH-xoau 10 HEX ciocob6amu, nepeadadyeHnMu UM JoroBopoMm.

6.34.2. IlimnpmemctBo momae mo0 baHKy Tako mamepoBi NMPUMIPHUKH BiMMOBITHWX 3asB HA TNPHUETHAHHS, MiINHCAHUX CHiBPOOITHHKaAMHU

ITinmpuemcTBa, Ha KOPUCTH IKMX BIIKPUBAIOTHCS PaXyHKH B MOPSAIKY Ta Ha yMOBaX, BU3HAYEHHUX JOToBOpoM 3 IlimmpremcTBOM.

6.34.3. Bupgarkosi omeparii 3a TaKUMH paXyHKaMH 3HiHCHIOIOTBCS Tichs 3BepHeHHs KiieHTa mo BaHky (30kpema it oTpuMaHHS rpomeid abo

IJIaTKHOT KapTKH) Ta, MPe/sIBICHH HUM TOKYMEHTIB, sIKi JatoTh 3Mory bauky inentndikysaru Kiienra.

6.34.4. Kiient mae mpaBo popydatu IlignpuemcTBy oTpumyBatu y Banky #oro Kaprky Ta ITIH-kox mo uei (y pasi Haganus ITIH-komy Ha

nanepoBoMy Hocii), B T.4. y pa3i ii nmepeBunycky. Y Takomy pa3si, bank He Hece BianmosinansHocTi nepen KiieHToM y pa3i HEOTpUMaHHS,
HECBO€YACHOTO OTPUMaHHs, nomkomxeHHs [TIH-koxy mo Kaptku Ta/aGo camoi KapTku, a Takox 3a Gy/Ib-sKi CIIMCAHHS IPOIIOBHX KOIITIB
3 KaprkoBoro paxyHky, sikuio Kaprka ta/a6o TIIH-kox Oysu nepenani 3a nopydenssm Kiienra ITinnmpuemcty, Bkazanomy Kiienrom.

6.34.5. Kienr, sk BmacHuk KapTkoBoro paxyHky, Hamae banky mpaBo Ha mepemauy IlimnmpmemctBy Homepa KapTkoBoro paxyHKy, SIKHH

BifkpuBaeThesl KitieHTy miist 3apaxyBaHHS 3apoOiTHOI IIaTH, aBaHCIB Ha BIIPSDKEHHS Ta IHIINX BHIUIAT 3TiTHO YMHHOTO 3aKOHOIABCTBA
YkpalHu Ta NpUpiBHAHUX 70 3apIUIATH BUILIAT.

6.34.6. 'V Bumaaxy MOMMJIKOBOTO 3apaxyBaHHS KomTiB IlinmpueMctBoM, 3 sikuMm bank ykiaB JloroBip B pamkax oOCIyroBYBaHHS 3apIUIATHOTO

npoekty, Ha KaptkoBuii paxyHok Kiienra, Kiienr nopy4ae Banky 3aiiicHuTH noroBipHe crmcanHs KoiTiB 3 KapTkoBoro paxyHkKy Ha
CYMH TaKHX IIOMHJIKOBO 3apaXOBaHHUX KOIUTIB, Ta NOBEPHYTH iX Ha paxyHokK IlianmpuemcTBa, 3 IKOr0 BOHHM HAJHILIM, y pa3i HagaHHS 10
banky 3i croponu ITianpueMcTBa HANESKHUM YHHOM O()OPMIICHOTO JINCTA 110JI0 TOBEPHEHHS KOILTIB.

6.34.7. Ilpuennanusm mo uporo Jorosopy KiieHT moromxyerses, mo y pasi posipBanus JoroBopy Ha 00CIyroByBaHHS 3apIUIATHOTO HPOEKTY,
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ykimaneHoro Mibk Bbankom Ta IligmpmemcTBoM, abo y pa3i HpunmHEHHS TpynoBuX BimHocwH Kiienra 3 IlignpuemcrBom, KiieHt

3000B’s13aHUI 3BepHYTHUCS 10 baHKy 1JIs1 BUPIIICHHS MTUTaHHS 1010 ITOJAJIBIIIOr0 0OCIYTrOByBaHHS PaXyHKY O HACTAHHS JaTH 3BUILHCHHS

3 poboru abo He Mi3HiIIE HACTYMHOro OAHKIBCHKOTO MHS MICIS JHS OTPHMAaHHS iH(opMarii mpo posipBaHHs J[oroBopy 3apIuiaTHOTO

npoexTy, ykiaageHoro bankowm 3 ITinnpuemcrBoMm, B sskomy npamtoe Kiient. fxmo Kitient ne 3BepHyBcs 1o baHky y BHIIEBKa3aHUH CTPOK,

Banx mae mpaBo B neHb po3ipBaHHA [loroBOpY 3apIUIaTHOTO NPOEKTY B JIEHb, 3a3HaYeHUH B JHCTi [linmprueMcTBa SIK JeHb 3BUIBHCHHS

Kiienra abo 3apaxyBaHHs 3apoOiTHOI IUIaTH Ta MPUPIBHAHKUX J0 HEl BUIUIAT HA LIeH paxyHOK HE 3/iHCHIOIOTBCS MPOTATOM TPHOX MICSALIB

MOCHiIb, 3MIHUTH YMOBH 00ciayroByBaHHA KapTtku Ta KapTkoBOro paxyHKy A0 3aKiHUYEHHS CTPOKY Aii KapTKH, B T.4. IEPEBECTH

KapTkoBuii paxyHok Ha yMOBH oOciyroByBaHHS 3a iHIIUM Tapuduum nmakeroM. IIpo 3MiHy ymoB obGciyroByBaHHS baHk moBimomisie

Krienra musxom BianpasiaeHHs SMS-ToBiToMIIeHHS Ha HOMep TenedoHny, o Bkazanuid KiienroM y 3asBi(ax) Ha MpUeAHAHHS YU B 1HIIAX

nokyMeHTax, HamaHux bauky Kumientom. IIpm mpomy, KiieHT Hece Bci pu3ukw, HOB'S3aHi 3 HEOTpHUMaHHAM SMS-moBimoMieHHS Ha

tenedon KitienTa 3 BHHE onepaTopiB MOOIIEHOTO 3B’ 513Ky a00 10 TEXHIYHIM MOKIMBOCTIM Tenedony Kiienta. Pusnku HeoTpuMaHHS ab0

HECBOEYACHOTO OTpHUMaHHs iH(popMamii 1moB’s3aHi 3 BTparoo abo mepenadero TeneOHHOro HoMepy iHIIH ocobi Hece Kimient. 3miHa

Tapudnoro makery 3niiicHIOeTBCs 3rifHO 3 xpitounmu Tapudamn banky. Hamami, o6ciayroByBanHs KapTkoBOro paxyHKy 3MifCHIOETBCS

srizHo Tapudis [lakery, Ha axuif 3MiHEHO 00CIyrOByBaHHS. SIKIIO KITI€HT HE 3TOJCH 31 3MiHOIO YMOB 0OCIIyTOBYBaHHS BiH 3000B’s3aHHI

npunuHATH Aifo OcHOBHOI KapTku Ta JI0ZaTKOBHX KapTOK, BHJAHUX JO KapTKOBOTO pPaxXyHKY, BIAKPUTOro y pamkax JloroBopy Ha
00CITyroByBaHHS 3apIUIaTHOTO MPOEKTY, yKiIageHoro Mixk barnkom Ta [linmpuemcrBoM, mussixoMm ocobOucToi monayi 10 banky BcraHoBiIeHOT

BankoMm ¢opmu 3asBH IPO BIAMOBY BiJ OTpUMaHHs mociyr baHky Ta 3akputTs KapTKOBOro paxyHKy, BIAKPUTOTO 3a IIUM JlOrOBOPOM.

Henonanus Kiienrom 3a3HaueHoi 3asBu y 30-T JeHHWH TepMiH 3 JHA HACTaHHSA 3a3Ha4eHHX OOCTABHH € MIJICTABOIO JUIL 3aKPUTTS

KaprkoBoro paxyHky 3a iHiniaTnBoto baHKy Ta npuNuHEHHS HagaHHS HOCTYT. Y pasi ciuratu KilieHToM BCiX HaIeXHHX 3 HBOTO IUIATEXIB,

a TaKkoX BiAcyTHOCTI 3aboproBanocTti 3a KapTkoBuM paxyHkoM, baHk HacTymHOro po6odoro mHs npumuHse Aito KapTku 3 11 HopaismmmM

AHYJIOBAHHSM Ta 3aKpUTTAIM KapTKOBOTO paxyHKy.

Kiient mae mpaBo, y pasi posipsaHHs [loroBopy Ha 00CIyroByBaHHS 3apILIATHOTO IPOEKTY, YKiIageHoro Mixk bankowm ta [lignpuemcTBoMm,

a0o y pasi mpunuHeHHs TpynoBuX BigHocuH Kiienta 3 IlimnpueMcTBOM, Hamami KOpHCTyBaTHcs KapTKOBHM paxyHKOM Ta KapTKOIO IO

3aKiHYEHHS CTPOKY il KapTKH, 32 YMOBHU NoAaHHs 10 banky BiamosinHoi 3asBu npo 3Mminy TapugHoro nmakery. 3mina TapugHOro makery
3IIHCHIOETHCS 3T1HO 3 AitounMu Tapudamu banky. Hamami, o6cnyroByBanus KapTkoBoro paxyHKy 3aidcHIOETCA 3rinHO Tapudis [akery,

Ha SIKUH 3MiHEHO 00CITYTOBYBaHHS.

KitieHt 3000B’s13aHuii 30iHCHUTH TIOBEpHEHHs BCiel cymu 3aboproBaHocTi mepen bankom 3a OBepapadTom 3aimInKoM Ta HapaXOBaHUM

HpOLEHTaM/KOMici€ro Ta/abo 3a JOAaTKOBHMH IPOTrpaMaMH OaHKIBCBKHX ITOCIYT, [0 MOXYTh OYTH BIIKpUTHMH 10 KapTkoBoro paxyHKy

KitieHra y HacTyIHUX BHIagKax:

e y pasi posipBanHs J[oroBopy Ha 0OOCIYroByBaHHs 3apIUIaTHOTO INPOEKTY, yKiajaeHoro MiK bankoMm Ta IlimnpmemcrBOM, 1O naté
po3ipBaHHs JloroBopy Ha 00CITyrOBYBaHHS 3apIUIaTHOTO MPOEKTY;

e Y pa3i IpUNHMHEHHS TPYAOBUX BinHOCHH 3 [liampuemcTBOM 10 JaTh OCTaHHBOTO pobodoro aus Ha [linmpuemcTsi.

V 3B’s3ky 3 num KitieHT nopydae BaHky crpsiMOByBaTH BCi HaJXO/PKEHHs IpoIIoBUX KomTiB Ha KapTkoBuii paxyHok KiieHTa B mepury

Yyepry Ha IIOBEpHEHHS Takoi 3a00proBaHOCTI, a TaKOX 3BEPTaTUCh 3 IMHCHMOBHUMH 3amuTaMH 10 poboronaBus KiieHta 3 Oymb-skoro

MPHUBOJY, ITOB'I3aHOTO 3 BUKOPHCTAHHAM KapTKH, 3apaXyBaHHAM IPOLIOBHX KOIITiB BiATIOBITHO A0 YMOB JIOTOBODY.

3a ymoBu HamanHs OBepapadry mo KaprtkoBoro paxynky Kiienta ab6o HasBHOCTI 3a00proBaHOCTI 3a Bil’€MHHM 3aJHIIKOM, Yy pasi

orpuMaHHA Bix [linmpuemcTBa moBigoMieHHs mpo 3BimsHeHHs Kiienrta, bank:

e y pasi BiacyTHOCTI 3aboproBaHocti KirienTta nepea bankom — yHemoxuBiroe kopuctyBanus Osepapadrom KiienTa ta aie 3rigHo .
6.34.7., 10.13. uporo Jlorosopy;

e y pasi HasBHOCTI 3a0oproBaHocTi Kiienta mepen bankom — THM4acoBO BinmMoBIsie B HamauHi [lo3ndanpHukoBi OBepapadty (ToOTO
MIPUNKHIE MOXIMBICTh Ut [lo3muanbHUKa 3AIHCHIOBATH Omepamii 3a MOTOYHHM PAaxyHOK y CyMi, IO TIEPEBHINY€E KpPEIUTOBHI
3QIMIIOK Ha IBOMY PaxyHKY), CIIPSIMOBYE TPOIIOBI KOIITH, IO HAIXOAATH/3HAXOAAThCA Ha KapTkoBoMy paxyHKy, Ha IOTAIICHHS
3aboprosanocti Kiienta nepen baukom ta mie 3rigao myrkry 10.13. JloroBopy. Bank mMae mpaBo Mpu3yHNUHHUTH Aif0 (3a0IOKyBAaTH)
OCHOBHI Ta gonatkoBi Kaptku KiieHTa B IeHb OTpHMaHHA MMOBITOMIICHHS PO 3BiIbHEHHA KitieHTa, a00 B AeHb po3ipBaHHs JJoroBopy
Ha 00CITyroBYBaHHS 3apIIATHOTO MPOEKTY, YKJIaneHoro Mix bankom ta IlinnmpruemcTBom;

e y BHUMAJAKy noBepHeHHs KitieHToM 3a0oproBaHocTi mepex bankoMm B moBHOMY 00CsI31 10 TaTH MPUITHHEHHS TPYIOBUX IPABOBITHOCHH
Kuienra 3 IlinnpuemcrBom, abo 10 aatu po3ipBaHHs [loroBopy Ha 00CIyroBYBaHHs 3apIUIATHOTO MPOEKTY, YKJIaJIeHOro Mk baHkom
Ta [lignpueMcTBOM, - Iie 3rigHo 1. 6.32. 1poro JJorosopy.

IMpuennannsm 1o nporo Jorosopy KiieHT moromkyerbes, mo baHk Mae mpaBo mepeBipaTH iHpopMamnito, HajaHy y 3asBi-aHKeTi, i

MPOBOJUTH Taki rmepeBipkH, siki bank BBaxkae 3a HeoOXiqHi. 3okpema, KiieHT ynoBHoBaxkye BaHk 3B’s13yBaTucs B OyIb-IKUi MOMEHT 4acy

3 poboronmasuem KiieHTa A mepeBipkd Ta oTpuMaHHs Oyab-skoi HeoOXimHOI iH(opMarii, mo Bkasana B wii 3assi. Takox KiieHnT He

3arepevye NpoTH HaJaHHSI poOOTOAaBIEB] iH(OpMaLlii CTOCOBHO aHKEeTHUX AaHuX KiieHTa.

6.35. OcoGmmBOCTI 00CITyrOBYBaHHS MEHCIHHUX Ta COIiadbHUX KapTKOBHX paxyHKiB:

6.35.1.

6.35.2.

6.35.3.

6.35.4.

6.35.5.

Jlnst BIAKPUTTS paxyHKY BHKIIIOYHO JUISl 3apaxyBaHHS IEHCIl Ta comiansHuX BHILIAT KUlieHT poOHTH BIATIOBIAHY MO3HAUKy B 3asiBi Ha
npHeHAHHS 10 «JloroBopy KOMIUIEKCHOTO OaHKiBCHKOTO 00CIyroByBaHHS (Bi3HIHUX 0CIO».

V pasi BIAKPUTTS paxyHKY BHKIIOUHO Ui 3apaxyBaHHs IEHCIl Ta COLIaJbHUX BHIUIAT MOMOBHEHHS KAPTKOBOTO PAaXyHKY OyIb-sIKHMH
IHIIMMH TPOLIOBUMH KOIITAMH 3a00pOHSETHCS, NMPH IIbOMY MPOLEHTH HAapaxoBaHI Ha 3aJMIIOK KOIITIB MO IIbOMY paxyHKy He
BKJIIOYAIOTHCS IO 3arajbHOr0 MICSYHOrO (PiYHOTrO) OMOJATKOBYBAHOTO JOXO/AY Ta HE OMOAATKOBYIOTHCS MOJATKOM Ha JOXOIH (i3uuHOT
ocobu.

V pa3i BiACyTHOCTI BiANIOBIAHOI ITO3HAYKH B 3asBi Ha MPUEAHAHHS [0 «/]0roBOpy KOMIIIIEKCHOTO OaHKIBCHKOTO 0OCIYTOBYBaHHS () i3UIHHX
0cib» paxyHOK OOCIyrOBYETbCS B NMOPSAAKY MependadeHOMY LIUM JJOrOBOPOM, a NMPOLEHTH HapaXOBaHI Ha 3aIMIIOK KOLITIB MO [bOMY
PaxyHKY ITiJUISratoTh OMOJaTKYBaHHIO OATKOM Ha J10X0/M (hi3HuHOi 0cOOH y 3arabHOMY TTOPSIIKY .

SIkmio 3apaxyBaHHs TICHCIi, COL{ianbHOI JONOMOTM Ta HPHPIBHSAHMX 1O HHUX BHIUIAT OpraHaMH, yCTaHOBAMH, OpraHi3alisiMH, sKi
3[iICHIOIOTh HAapaxyBaHHs 1 BUILIATY IEHCIH, HA el paxyHOK He 3/iMCHIOIOTHCS MPOTArOM TPHOX MICsALIB mocHinb, baHk mae mpaBo
3MIiHUTH yMOBH o0ciyroByBanHsi KapTku ta KapTkoBoro paxyHky, B T.4. nepeBectd KapTkoBHi paxyHOK Ha yMOBH OOCIYrOBYyBaHHs 3a
inmmm Tapudaum nakerom. Ipo 3miHy ymMoB 06cityroByBanHs bank nosinomise Kitienrta muasxom BinnpasieHHs SMS-TI0BiTOMIICHHS Ha
HOMep TenedoHy, 1o Bkaszanuit Kiientom y 3asBi(ax) Ha MpueJHAHHS YM B IHIIMX JOKyMeHTaX, Haganux banky Kiientom. Ilpu mpomy,
Kiient nece Bci pu3nky, NoB's3aHi 3 HeOTpUMaHHAM SMS-ToBioMiIeHHS Ha TenedoH KirieHTa 3 BUHHU omepaTopiB MOOUTBHOTO 3B’SI3KYy
a00 Mo TeXHIYHMM MOXIMBOCTSIM TenedoHy Kiienra. Pusuku HeoTpumanHs ab0 HECBO€YacCHOTO OTpHUMaHHS iH(opMmarii moB’s3aHi 3
BTparoro abo mepenadero teneoHHOro HoMepy iHmIK oco6i Hece Kiient. 3mina Tapudnoro maxery 3miCHIOETBCS 3TiTHO 3 IIOYHMH
tapudamu banky. SIKImo KIiEHT He 3roJeH 31 3MIHOIO YMOB OOCIyroBYBaHHS BiH 3000B’s3aHMH NpHUMUHUTH Ait0 OCHOBHOI KapTKH Ta
JlonaTKoBHX KapTOK, BHJAHMX [0 KapTKOBOTO PAaxyHKY, BIIKPHTOTO y pamKax Lporo J[oroopy, Huisixom ocobucroi mopaui 1o banky
BCTaHOBJICHOI bankoM ¢opmu 3asBH NPO BiAMOBY BiJ oTpuMaHHA nociyr baHky Ta 3akputTst KapTKOBOTrO paxyHKy, BIZIKDUTOTO 32 LIUM
Jlorosopom.

SIkuio 3apaxyBaHHsI T€HCIi, COLajbHOI JOMOMOIW Ta MPUPIBHSAHHX [0 HUX BHIUIAT OpraHaMH, YCTAHOBAMH, OpraHi3auisMu, sKi
3[iICHIOIOTh HapaxXyBaHHS 1 BUIUIATy IEHCIH, Ha Ieil paxXyHOK HE 3HiHCHIOIOTHCS MPOTATOM TPHOX MicCsMiB mocminb, KitieHT Mae mpaBo
HaJai KopHCcTyBaTHCss KapTkoBMM paxyHKOM Ta KapTKOIO IO 3aKiHUCHHsS CTPOKY Aii KapTKH, 32 YMOBH HOAaHHS 10 baHky BixnmosimHOI
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3asBu mpo 3miHy Tapudnoro makery. 3miHa Tapu¢pHOro maxery 3IiHCHIOETBCA 3rimHO 3 mitounmu Tapudpamu banky. Hanmani,
obciyroByBanHsl KapTkoBoro paxyHky 31iiicHIO€ThCs 3rigHo Tapudis [Takery, Ha sxuit 3SMiHEHO 00CITyrOBYBaHHS.

7. YMOBU HAJAHHSA ITOCJHYT'H «SMS-BAHKIHI»

3a ymoBamu nanoro JloroBopy bank Hagae cepsic «SMS-6aHKiHY, sikuit Hagae KiieHTy MOXKIHBICT OTpUMaHHs iH(opMaii Ipo 3aiHCHeHHS
omepariii (1K GpiHaHCOBUX, TaK i HediHaHCOBHX) 3 KapTkoBoro/IIoTOUHOro paxyHKY 3a JOIIOMOTOIO TIOBiJOMIICHB ¥ TeKCTOBOMY (opmarti SMS
Ha MOOLTbHI TeneOHU yKpaiHCHKHX omeparopiB 3B's13Ky cranaapty GSM.
[MinxmoveHHs cepBicy MOKe HaJIaBaTHCS OJHOYACHO Ha JIeKiIbKa TeseOoHiB, BKa3aHUX KIIEHTOM, Ul OTpUMaHHS iH(opMaii mo omeparism
sk 3 KaprkoBoro/IloTogyHoro paxyHKy, Tak i 10 omeparisM 3AiHCHEHUM 3 BUKOPHCTAHHSAM JOAATKOBHX KapTok no Kaptkosoro/Ilorounoro
paxyHky. Koxuuii TenedoH, miIKmodeHnii 10 cepBiCy, BBaKA€ThCs OKpeMHM JIOroBOpoM Ha HajaHHS JaHOI HMOCIYTH Ta TapUQiKyeTbes
3rizHO BcTaHOBIEHNX Tapudis.
TexcT moBiNOMIIEHHS MICTHTH 1H(QOpPMAIIIO PO 3MICT MPOBEACHOI omepariii, cyMmy omnepauii (y Bunaakax 3ailicHeHHs iHAHCOBOI omepariii) Ta
3aJIMIIOK KOIITIB Ha PAaXyHKY.
BaHk He Hece BIANOBINATBHOCTI 3a HEHaaHHs MOBiZOMIICHb Ha TenedoH Kiienrta 3 BUHM omepaTtopiB MOOITBHOTO 3B’513Ky ab0 MO TEXHIYHUM
MOXJIHBOCTAM Tenedony Kiienra. Pusnku HeoTprMaHHs ab0 HECBOE€YACHOTO OTPHMaHHs iH(oOpMaLil MoB’s13aHi 3 BTPaTo0 abo Mepenaycio
Tene()OHHOTO HOMepY iHIIii 0cobi Hece KimieHT.
[pasa CropiH:

Kitient mae mpaBo:

7.5.1.1. BigMoBHUTHCS Bii KOPUCTYBAHHS CEPBICOM, IIMCHMOBO IIOBIIOMHBIIHN 1po Iie baHk.

7.5.1.2. Tligkmo4aTd cepBic MOBTOPHO B OyAb-SKHUil 4ac MUIIXOM HaJaHHs MUCHbMOBOI 3asiBH 10 baHky.

7.5.1.3. 3miHuTH HOMEp MOOLIFHOTO TeeOHY, A0 SKOTO MiAKIIOYSHHH CepBiC.

7.5.1.4. IligxmrounTH AEKijbKa TeeOHIB 10 CEPBICY SK 10 OCHOBHOI, TaK 1 JOJATKOBUX KapTOK, 3B’ s13aHuX K KapTkoBuM/II0TOYHHUM paxyHOK.

7.5.2.

bank mae npaso:

7.5.2.1. TlpunuHATH HaZaHHS CEPBICY B pa3i BiIMOBH KII€EHTOM BiJ] KOPUCTYBAHHS CEPBICOM Ta y BHUIIAJKaxX MEPeNiK SKUX 3a3Ha4eHui y 1. 6.15.10

Ta 6.15.11 nporo JforoBopy

7.5.2.2. TlpunuHuTH HafaHHSA cepBicy B pa3i 3akpurtsa Kaprtkosoro/Ilotounoro paxynky Kitienra.
7.5.2.3. TlpunuHUTH HAJaHHS CEPBICY B pasi 3aKiHUYCHHS CTPOKY [ii KapTKH (BCiX KapToK), 1o 38’s13aHi 3 KapTkoBUM/IIOTOYHHUM paxyHKOM.
7.5.2.4. He nosepratu KitieHTy cyMmy KOIITIB, CITAY€HHUX y BUIIISL OIUIATH 33 HAAaHHS CEPBICY, B pa3i BiIMOBH BiJ] KOPUCTYBaHHs cepBicoM abo y

pasi 3axputts KaptroBoro paxynky Kiienra.

7.5.2.,5. 3naiiicaroBaty po3cuiaky SMS-noBigoMireHs iH)OPMAIIHHOTO Ta PEKIAMHOT0 XapakTepy Ha MoOUIbHUI TepMminan KitieHTa.
7.5.2.6. Skimo HamaHHs cepBicy Oys0 MPHUITHHEHO y BIAMOBIAHOCTI A0 1. 7.5.2.1 abo 7.5.2.3. mporo JJoroBopy, MOHOBICHHS HaJaHHs cepBicy SMS-

7.6.
7.6.1.

MOBIIOMJIEHD [IPOBOHUTELCS 32 OKPEMOIO 3asBOI0 Ha o6cimyroByBants KitieHTa M0aHO0 y MAnepoBOMy BHIJISLI Oe3Mocepenbo 10 baHnky
a60 3 BukopucranusaM cucremu Web-6ankinry. HapaxyBaHHS IU1aTd 3a KOPUCTYBAHHS CEPBICOM ITPOBOMUTHCS B MOMEHT TIOJIAHHs 3asiBH
Ha TIPHEIHAHHS y TIOBHIN CyMi IUIaTH 3a KAJICHIAPHUIA MiCsIlb, HE 3aJIE)KHO BiJl JaTH HOJAHHS 3asiBu.

OO0OB’SI3KY CTOPIH:
Kitient 30008’ s13aHuii:

7.6.1.1. OmnmauyBatu mociayru banky 3 obciyroByBanHs cepBicy «SMS-Banking» B neHb monanHs 3asBU Ha NMPHEIHAHHSA, 3TiTHO 3 YAHHAMHA Ha

MOMEHT HalaHHs TakuX rmociyr Tapudamu banky Ha oOciyroByBaHHS KIi€HTiB-(pi3muHuX 0ci6. Omutara 3MiiICHIOETBCS 3a MOBHUI MicSIlb
HaJIaHHS CEPBICY HE3aIeXKHO BiJl IaTH HOTO IMiJKITIOYCHHS.

7.6.1.2. Ilicna 3mian Homepy MobinbpHOTO TenedoHy moBinoMuTH npo 1e baHk.

7.6.2.

Bank 30008’ s13aHuiA:

7.6.2.1. Iinxmountn Kiienta no cepicy «SMS-6aHKiHI.
7.6.2.2. 3abe3meynTH HAJAHHS CEPBICY BiAMOBIIHO 10 YMOB 1Ib0r0 JloroBopy.

8.

8.1.

8.2.
8.2.1

8.2.2
8.2.3
8.2.4
8.2.5
8.2.6

8.2.7

8.2.8
8.2.9

8.3
8.3.1

8.3.2

YMOBHM BIIKPUTTSA TA OBCJIYTOBYBAHHS IOTOYHHUX PAXYHKIB B HAIIIOHAJIbHIN TA IHO3EMHIN BAJIIOTI

Bank BigkpuBae KiieHTy 3rimHO 3 3asBOI0 Ha NMpPUETHAHHS Ta MPH HAJaHHI HAM BCiX HEOOXiTHMX JHOKYMEHTIB, y BiANOBIAHOCTI 3 YHHHUM

3aKOHOIABCTBOM YKpainu, [loTouHmit paXyHOK i 37iiiCHIOE HOTO pO3paxXyHKOBO-KAaCOBE OOCITyrOBYBaHHS.

Bbank 3000B’s13y€eThCs:
3niiicHIOBaTH omeparii 3a po3paxyHKOBO-KaCOBMMH JOKYMEHTAaMH, IO HAamiHILIM 10 BaHKy MpoTAroMm omepaniifHOro yacy B JIeHb X
HaJXOKEeHHs. Po3paxyHKOBI JOKYMEHTH, 110 HAIIHILIN M ONEepaliifHOro 4acy BUKOHYIOTHCS HE ITi3Hillle HACTYIHOTO OIepar[iiHoro
nus. 3a OaxanHsM KiieHrta, ruiaTiXHi JOKYMEHTH, IO HamiHILIM IICNs ONEpauiifHOro 4Yacy, MpU HAasBHOCTI TEXHIYHOT MOKJIMBOCTI
MOXXyTh OyTH BUKOHaHI baHKOM Ha IPOTs3i TOTOYHOTO omepaniitHoro aHA. OmepamiiHuil 9ac BU3HAYA€THCS BHYTPIMIHIME JOKYMEHTAMH
OaHKy. JIOKyMeHTH, sIKi HaIIHIIUM 10 GaHKY Yy BUXIiHI Ta CBATKOBI JJHI BUKOHYIOTHCSI OaHKOM HACTYITHOTO OTEPAIiifHOTO JTHS.
3niiicCHIOBAaTH PO3paxyHKOBI Ta KacoBi omeparii BiIIIOBITHO O YMHHOTO 3aKOHO/ABCTBAa YKpPAiHM B MeXKaX 3IUIIKIB KOIITIB HA PaXyHKY
Kitienta Ha mouarok omepamiitHoro qHs. B pa3i TexHiuHOT MOXIHBOCTI baHK BHKOHYE pO3paxyHKOBI Ta KacoBi omeparlii 3 ypaxXyBaHHSIM
CyM, 10 HaAiHIIUTK MPOTATOM ONEpPaliiiHOTO JHSI.
3abe3nevyBaTH 3apaXyBaHHs KOIITIB Ha paxyHOK KitieHTa y BiZmOBiqHOCTI O YMHHOTO 3aKOHO/IABCTBA Y KpaiHU.
3niificHIOBaTH TPHHOM Ta BHAA4y TOTIBKM BIJNOBIIHO /1O YHMHHOTO 3aKOHOAABCTBA, B TOMY YHCIi HOPMAaTHBHO-TIPABOBHX aKTiB
HarnionansHoro banky Ykpainu.
V pasi BTpaT BUNUCKH 3 0COOOBOTO paxyHKY 3a IMICHMOBOIO 3as1Boo Kimienra, bank Bumae xy0iikat BUNHCKH y maneposiit Gpopmi, ane 3a
CTPOK He OunbImit Hixk 5 (I1’Th) ONEpeTHIX KaJICHIApHUX POKIB 3 MOMEHTY 3BepHeHHs KirieHTa.
BuxonyBartu gopyuents KiieHta B iHO3eMHiil BTIOTI y MOPSAAKY Ta obcsrax, nepeadaueHix BAMOraMH YHHHOTO 3aKOHOABCTBa YKpaiHH.
3IiCHUTH KYIIBIIIO/TIPO/Ia’k/KOHBEPTAIIiI0 IHO3EMHOI BATIOTH B TIOPSIKY, Tepe10aueHOMYy YHHHIAM 3aKOHOJABCTBOM Y KpaiHM, HA ITiACTaBi
3asBok KitieHTa, 32 yMOBM HAasBHOCTI MiATBEp/KYIOUHMX JOKYMEHTIB Ta KowTiB Ha Paxynky KuieHrta, HEOOXigHUX Juisi 3IifCHEHHS
omeparlii, CIIaTH KOMiCiiHOT BUHaropou baHky Ta cruiaTu miaTexiB, BiIOBIIHO JO BUMOT YHHHOTO 3aKOHO/IABCTBA Y KpaiHH.
BukoHyBaTH 000B’s13KH areHTa BalOTHOTO KOHTPOJIIO 3TiTHO YMHHOTO 3aKOHOJABCTBA Y KpaiHH.
3abe3neuntH 30epe)KeHHs TPOLIOBHX KOIUTIB, IO OONIKOBYIOThCsS Ha paxyHKy Kiienta y Banky. YV Bumajky HasBHOCTI CyMHIBiB B
crpaxkHoCTi mignucy Kiienta Ha nmoganomy B baHk nokyMeHTi, baHk BiIMOBIIsS€ y BUKOHAaHHI TakOro JOKYyMEHTa, IIPO IO POOMTHCS
BIZIMITKa Ha [TOJJAHOMY JIOKYMEHTI.

KitieHT 3000B’s13y€ThCS:
He BukopucToByBaTH paxyHOK AJIsI OTPUMAHHS JOXOMIB 3 JUKEPEJIOM X ITOXOMKEHHS 3 YKpaiHH, 0 BUILUIAuyloThesl KitieHTy-HepesuneHty
iHIIOI0 (i3NYHOI0 0CO00I0-HEPE3UAECHTOM 1 M UIATAIOTh OMOAATKYBAaHHIO Yy BiAIOBiIHOCTI 10 [TomatkoBoro xoxekcy Ykpainu.
JoTpuMyBaTucs NPUHLUINB oOpraHizanii OE3roTiBKOBHX pO3paxyHKiB, ix (oOpM, CTaHZApTIB JOKYMEHTIB 1 JOKYMEHTOOOIry, IIo
BIPOBA/DKEHI B YKpaiHi, Ta BCTAHOBJICHUX TIPABUJI BEJICHHS KACOBUX OMeEpaLiif.



8.3.3

8.3.4
8.3.5
8.3.6

8.3.7

8.3.8

8.4.
84.1

8.4.2
8.4.3
8.4.4
8.5.

8.5.1

8.5.2
8.5.3
8.5.4
8.5.5

8.5.6

8.5.7

8.5.8

8.5.9

ToBimomuaru bank y mopsiziky, mepenb6aueHOMy YHHHAM 3aKOHOIABCTBOM YKpaiHHM, IIPO 3apaxyBaHHS Ha paxyHOK KiieHTa KOIITIB, m0
oMy He HaJIeXaTh, 1 TOBEPHYTH KOIITH:
® y HaUiOHAJbHIIl BaNOTI — Y 3-ACHHUI TEPMiH 3 JHS HaJXOHKEHHS Ha PaXyHOK;
e B iHO3eMHiii BaIiOTi — y 2-ACHHUI TEPMiH 3 IHS HAIXO/DKSHHS HA PO3MOAUIBUHIA PaXyHOK.
Hapnasartu Banky 3asBKy Ha OTpUMaHHS rOTiBKOBUX KOIITIB 3 Kacu baHky HanepenoaHi AHS OTPUMAaHHS.
CBo€uacHO 3iHCHIOBATH OILIATY 3a BUKOHaHI BaHKOM omepallil i HajaHi MOCIYTH, BIAMOBIAHO 10 AitounX Tapudi banky.
IIpu 3nilicHeHH] onepariif B iHO3eMHil BaJioTi, 3a IKUMH BaHK BHCTYIIa€ areHTOM BaIIOTHOTO KOHTPOJIO, HaxaBaTh baHKy BCi HEOOXimHI
JUTSL 3MIACHEHHSI TAKUX OTEpaIliil JOKYMEHTH (OpHUTIHAIN Ta KOTii, 3aCBiJUCHI HAJICKHUM YHHOM) BIIIOBIHO JI0 YMHHOTO 3aKOHO/IaBCTBA
VYkpaiHu, a TakoX J0JaTKOBI JOKYMEHTH Ha BUMOTY baHky.
Hanaru indopmanito crocoBHo ineHTHdiKarnii ocobu Kiienra (ta Horo npeacTaBHUKIB), Ta (iHAHCOBOTO CTaHy, HEOOXITHY ISl BHKOHAHHS
Bankom BUMOT 3ak0HOAABCTBA y cdepi 3amodiranHs Ta MPOTH i1 Jeranizalii (BiAMUBaHHIO) TOXOMIB, OJEP>KaHUX 3IOYHMHHUM IIJIIXOM, a00
(iHaHCYBaHHIO TEPOPHU3MY.
Jlns 3apaxyBaHHS TOTIBKOBHUX KoOIITiB Ha IloTouHmii paxyHOK KilieHT-HEpe3MAEHT M0JAaTKOBO Hajgae bBaHKy IOKYMEHTH, IO
HiATBEPIUKYIOTH JKepesa IX MOXOIKEHHS.

KiienT Mae npaBo:
CaMOCTIIfHO PO3HOPSKATHCS KOIITAMH HAa CBOEMY PaxyHKY 3 JTOTPHMAHHSIM BHMOT YHHHOTO 3aKOHOJABCTBA, 33 BUHATKOM IIPHMYCOBOTO
CTHCaHHSA (CTATHEHHs) KOIITIB.
OTpuMyBaTH rOTiBKOBI KOIITH 32 YMOBH HasIBHOCTI KOIITIB Ha paxyHKY.
BumaraTtu cBo€4acHOT0 i HOBHOTO 3A1HCHEHHS PO3PAaxXyHKIB Ta 1HIINX 00yMOBICHHX UM Jl0rOBOPOM MOCIYT.
3akputu cBiif paxyHOK B baHky y Oyap-skuil yac 3riTHO yMOB YMHHHUX Tapu(iB Ta HOpMAaTUBHO-TIpaBoBUX akTiB HBY, Ta BiamosinHO 10
M0JIO’KEHB 11bOT0 JloroBOpY.

bank mae npaso:
V pasi HagauHs 10 BaHKy mIaTKHHUX TOKYMEHTIB IUIsl IPOBE/ICHHS OIepallii, sSKi cynepedaTh YNHHOMY 3aKOHOJABCTBY YKpaiHu, abo y
pa3i odopmieHHs KiieHTOM IIIaTiKHAX/KaCOBHX TOKYMEHTIB 3 MOPYLICHHSM BMMOI YMHHOTO 3aKOHOAABCTBA YKpaiHM Ta HOPMAaTHBHO-
npaBoBux akTiB HBY, MoTHBOBaHO, 3 MOCHIIaHHM Ha ITifCTaBy, NepeadadeHi YMHHUM 3aKOHOJABCTBOM Y KpaiHH, oBepHYTH iX KiieHTy.
Bigmosmnsatu KiieHTy y BUIa4i TOTIBKY y BUIAIKY HETIOJIAHHS HAM IONEPEIHBO 3asIBKH Ha OTPHUMaHHS I'OTiBKH.
3nifiCHIOBAaTH IPUMYCOBE CITUCAHHS (CTATHEHHS) 3 PaXyHKY Y BHIIQJIKaX, IlepeI0adeHuX YHHHUM 3aKOHOJABCTBOM Y KpaiHH.
3nifiCHIOBAaTH JOTOBIpHE CIHCAHHS TPOIIOBHX KOIITIB 332 PO3paxyHKOBO-KacoBe OOCIyroByBaHHS 3 paxyHKy KiieHta, B po3mipax, mo
nepen0ayeHi AiFOYMMH Ha 1Ty IPOBEACHHS BiAMOBiAHOI oneparlii Tapudamu banky.
3rifHO YMHHOTO 3aKOHOJAaBCcTBA YKpaiHW BuMaraTu Bin KiieHTa moBHy iH(oOpMmariro mpo omepamii MO paxyHKy, ska mependadeHa
HOpPMAaTHBHO-IIpaBoBUMU akTamu HBY.
TloBepuytn KiieHTy Oe3 BHKOHAHHS IUIAaTDKHI JOPYYEHHS B iHO3EMHIll BaJIOTI, 3asBU PO KYMIBIIO a00 MpoJaK 1HO3€MHOI BAIIOTH y
BUIa/IKaX iX 0()OpMIICHHS 3 MOPYIICHHSIM BUMOT 3aKOHOJABCTBa YKpaiHHU, B TOMY YHCII TakKi, [0 HE BiIIOBIAIOTh BUMOT'aM BAIIOTHOTO
3aKOHOJIABCTBA Ta/ab0 B pasi BiJICYTHOCTI IOKYMEHTIB, sIKi TIOTPIOHI JJIs KYMiBIi iHO3eMHOI BaoTi Ha MBPY Ta nis 3nificHenHs bankom
BaJIFOTHOTO KOHTPOJIIO 33 IPABOMIPHICTIO MlepepaxyBaHHs iHO3EMHOI BAIIOTH 3 paxyHKy KiieHTa.
V pasi HeHalaHHA KJIIEHTOM, 3 SIKHM BCTAaHOBJICHI A1JIOBI BiTHOCHHHU, HEOOXiqHOI iH(popMarii 1 ineHTHdiKanii Ta BUBYEHHA (iHAHCOBOL
nisuibHOCTI BaHk Mae mpaBo BiIMOBUTH oMY B IPOBEICHHI NOAATBIINX (PIHAHCOBHUX OIEpaLiii.
Bank Mae mpaBo BiZMOBHUTHCS Bij MpoBeneHHs (iHAHCOBOI omeparii y pasi, Ko (piHaHCOBa Omeparis MiCTHTh O3HAKH TaKo{, IO 3TiJHO 3
3akoHoM VYkpainu «[Ipo 3amoGiraHHs Ta TPOTHIIIO Jeramizamii (BIAMHBAaHHIO) JOXOIIB, ONEPKAaHUX 3JIOYMHHUM NIIIXOM, abo
¢inancyBanHo Tepopusmy» Bifg 18.05.2010p. Ne 2258-VI mimsirae ¢iHaHCOBOMY MOHITOPHHTY, Ta MOBiZOMHUTH mpo ue CreriaibHo
YIIOBHOBA)XEHUI OpTraH.
bank Mae mpaBo 3yMMHUTH TpOBeIcHHS (iHAHCOBOI omepariii y pasi, skmo KiieHToM He HamaHi HOKYMEHTH AJsi 00OB’SI3KOBOTO UM
BHYTPIIIHBOIO (DiHAHCOBOTO MOHITOPUHTY, TaKa OIepalis MICTUTh O3HAKH, W0 MiIAraloTh OOOB’S3KOBOMY YHM BHYTPIIIHBOMY
(hiHaHCOBOMY MOHITOPHHTY, Ta 3000B’I3aHUI 3yTUHUTH MPOBEACHHs (iHAHCOBOI omeparii, AKIo ii y9yacHUKOM a00 BHTOA00EPKyBadeM
3a HEI € 0co0a, Ky BKIIOYEHO N0 MeperiKy oci0, OB’ s3aHUX i3 3MIHCHEHHAM TEPOPUCTHYHOI MisUTBHOCTI a00 HIOA0 SKHX 3aCTOCOBAHO
MDKHAPOIHI CaHKIIIi.

8.5.10 IIpwm BimmoBi 3 Ooky KiieHTa 3xificHIOBaTH OIUTaTy OaHKIBCHKHX TOCIHYT, mependadeHnx num JloroBopom, 3a Tapudamu, mirouumu Ha

8.6.

8.7.
8.8.

8.9.

8.10.

8.11.

8.12.

8.13.

8.14.

8.15.

MOMEHT 3IHCHEHHS pO3paxyHKOBO-KacoBol omepauii, baHk Mmae mpaBo BigmoBuTH KilieHTY B HagaHHI HOCIYr, a TAaKOX BHUMaraTu

po3ipBaHHs 1BOTO J[OroBOpY B OHOCTOPOHHBOMY TIOPSIIKY.
IMpwu 3xificHeHH] po3paxyHKOBUX omepaniii KitieHT 3acTocoBye B CBOTH AisIBHOCTI BCi GOPMH IUIATIKHUX IHCTPYMEHTIB, Iepe0aueHi YHHHUM
3aKOHOJIABCTBOM YKpaiHM (B TOMY 4YHCIi HOpMaTHBHO-TpaBoBMMH akTamu HBY). Po3paxyHkoBi JoKymMeHTH monaioThcs 1o baHky Ha
marepoBOMY HoCii, a00 B €leKTpOHHIN GopMi 3a ymoBH BukopuctaHasa « WEB-6aHKiH».
[IponieHTH Ha 3aJIMIIOK KOUITIB, IO 3HAXOAATHCA Ha paxyHKY KitlieHTa, HapaxoBYIOTHCS BiIIOBIAHO J0 BCTAaHOBJICHHX Tapu(iB OaHKY.
B pasi Henoganus KiieHTOM MIaTiHOTO Opy4eHHs abo 3asBM Ha Mepekas TOTIBKH Ha OIUIaTy PO3PaxyHKOBO-KACOBOTO OOCIYrOBYBaHHS B
CTPOKH, 1110 BcTaHoBJeHI Tapudamu Banky [uist orutaty BinmoiaHoi nociayru, KiieHT nopydae baHKy IPOBOJUTH IOTOBIpHE CITMCAHHS KOIITIB
3a po3paxyHKOBO-KacoBe oOciayroByBaHHs 3 IloTouHoro(ux) paxyHKy(iB), Biakputux y baHky B posmipax, mo mnepeabadeHi IifouMMH
tapudamu. IIpu npomy BuHaropoxu 3a PKO paxyHkiB y iHO3eMHiH BamioTi MOBMHHI OyTH crutadeHi (crmcaHi) 3 MOTOYHOTO PaxyHKY Y
HaI[lOHAJBHIH BaJiOTi, BiAKpHuTOro y banky.
3a HecBoeuacHe NOBEpHEHHS baHKy nmomuikoBo 3apaxoBaHux Ha PaxyHok Kiienta komris, Kitient crmauye banky nenro B po3mipi 0,1% Bix
CYMH HENOBEPHEHHX KOILTIB 33 KOXXHHUH JIEHb MPOCTPOUYCHHS, IIOYMHAIOUH 3 YETBEPTOrO JHS BiJ JaTW OTPUMaHHS MOBIJOMIICHHS Bix BaHky
a00 GaHKy-IUIaTHUKA TIPO 3/IHCHEHHS TOMMJIKOBOTO HepeKasy /10 JHs IIOBEPHEHHS IPOLIOBUX KOLITIB BKIIFOYHO.
Bank He Hece BiAMOBINAILHOCTI 32 BUKOHAHHS 0aHKIBCHKOI oTepallii Ha IMiJIcTaBi IIaTKHOTO JOKYMEHTa Y BUITAJKY, sKIIo miamuc KiienTa Ha
IUTATKHOMY JOKYMEHTI OYB MigpoOIeHHH 1 SKIIO BiJICYTHS BUHA BiAIOBITATBHOTO OTIEPALlifHOTO MpaliBHUKa baHKy.
BaHk He Hece BiIIOBIIATBHOCTI 33 JOCTOBIPHICTH 3MIiCTY PO3PaXxyHKOBOTO JOKYMEHTa, oopmiieHoro KitieHToM, i BCi Cylepeuku, siKi MOXYTb
BHHUKHYTH 3 IUX NHUTaHb MK KilieHTOM Ta oTprMyBaueM (CTAryBadeM) KOIUTIB MalOTh BUPIIIYBAaTHUCS MK HUMH B CYJA0BOMY HOPSAKY 6e3
ydacti banky.
BinnoBinanbHICTh 3a BiAMOBIAHICTH iH(pOpMaIlii, 3a3HaUeHOT B pO3paxyHKOBOMY JOKYMEHTI, CyTi omeparil, 3a sIKOIO 3[IifCHIOEThCS MepeKas,
Hece KumieHT, sxuii y pasi ii HeBiIImOBiIHOCTI 30008’ I3aHUIT BiIIIKOIOBYBAaTH baHKY 3aBIaHy BHACIIJOK [[LOTO IIKOTY.
3a HeoxmepxkaHHs cBoedacHO KitieHToM 3amoBieHoi BiamosimHO no 1m.8.3.4. [loroBopy, rotieku 3 BuUHU Kitienra, KimieHT 3000B’s3aHuid Ha
BuMory banky cruratutu mtpad y pos3mipi 1 % (oIuH BiZICOTOK) BiJ 3aMOBJICHOT CYyMH.
VY pasi mputaraenHs baHky 10 BiONOBITATBHOCTI 3a NOPYIICHHS BAaIIOTHOTO 3aKOHOAABCTBA, W0 cTrajocs 3 BuUHM Kiienra, Kitient
BigmkonoBye banky 3aBnani 30MTKH y TOBHOMY 00CS3i.
IIpu BUKOpHUCTaHHI s 3MiHICHEHHS PO3PAaXyHKIB ENEKTPOHHOI IMOIITH, TENEKCHOrO 3B‘s3Ky a00 MDKHApOAHOI MiXKOAHKIBCHKOI CHCTEMH
SWIFT Bank He Hece BiANOBifaNbHICTh 3a HECBO€YacHe ab0 HEHANIG)KHE BHKOHAHHs OaHKIBCHKOI orepauii 10 3apaxyBaHHIO KOLITIB Ha
Paxynok KitienTa y BUmaaky MmopyuieHHs OaHKOM-BIANPaBHUKOM IOJIOXKEHb i 3000B‘s3aHb, BHKJIAACHUX y BIIAMOBIIHMUX MiXOaHKIBCHKHX
JIOTOBOpaxX HPO BiJKPUTTS KOPECIOHASHTCHKUX PAaXyHKIiB, cTaHAapTiB Ta mpasui, Buknagenux y SWIFT User Handbook, nitounx na maty
3[IMCHEHHS IIaTexy.
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BaHk 3BUNBHSAETHCS BiJ BiAMOBIAIILHOCTI 32 HCBUKOHAHHS (HCHAJIC)KHE BUKOHAHHS) 3000B’s13aHb 3a JaHUM J[OrOBOpOM y TOMY BUTIAJKY, SIKIIO
Y BIIIOBITHOCTI 3 YMHHHAM 3aKOHOJABCTBOM YKpaiHM OyJie MpoBeIeHO INPHMYCOBE CIHCAHHs (CTSATHEHHs) KomTiB 3 Paxynky Kiienta abo
HAKJIaJICHWUIA apellT Ha TPOIIOBI KOIITH Ha PaXxyHKy/ax B MOPSIKY, Iepen0adYeHOMY YHHHIM 3aKOHOJIAaBCTBOM Y KpaiHH.

9. YMOBU HAJJAHHS ITOCJIYTI'U «WEB-BAHKIHTI JJIS1 TIPUBATHUX KJII€HTIB»

IMocimyra « WEB-6GaHKiH» — 11e KOMIDIEKC iH(pOpManiifHuX mociyr 3a paxyHkoMm KiieHTa Ta 3xmifiCHEHHS orepamiii 3a paXyHKOM Ha ITiJCTaBi

JIUCTaHIIHHAX po3nopsyukeHb KiieHTa, KpiM BHIAAKiB OOMEXCHHS IIpaBa PO3MOPSDKEHHs paxyHKoM KitrieHTa, BCTaHOBICHMX YHHHUM

3aKOHOJABCTBOM YkpaiHu. [Ipm mpomy kopuctyBanHS nociayramu «WEB-OaHKIHI» He CKacoBY€ MOJJIMBOCTI BUKOPHUCTaHHS ITalepPOBHX

PO3paxyHKOBUX JOKYMEHTIB, II0 HATAIOThCS Y BCTAHOBJICHOMY YHHHHM 3aKOHOJABCTBOM Y KpaiHU MOPAIKY Ta Ha yMoBax 1poro Jlorosopy.

3 Meroro 3xiiicHeHHs KmieHToM OaHKIBCHKHX OIepaliil, 110 He MOB'A3aHi 13 3MiHICHEHHSAM MiANPHEMHUIBKOI AisiabHOCTI, bank 3asBoio Ha

MpUENHAHHSA HaJae oMy ZocTym 10 aucTaHmiiHoi cucremu « WEB-Oankinr». KiieHT monepeaHbo 03HalloMUBCS 3 YMOBAaMH HaJlaHHA MOCTYTH

«WEB-06anKkiHI», IKi HOTO BIAIITYBaJH, MiATBEPIKYE CBOIO 3Oy 3 HUMHU Ta CBOIO TOTOBHICTH 1 0a’kaHHS BUKOPUCTOBYBATH BKa3aHHH CEpBiC

Banky. Bynp-sike iHIIe MHCEMOBE MiATBEPUKEHHS HAsBHOCTI 3roau KiieHTa 3 11boro NpuBoIy He MOTPiOHO.

Kmienr 3mificatoe noctynm mno «WEB-Gankinr» depe3 Mmepexy Internet, a came uepe3 caiit cucremun «WEB-0OaHkiHr» 3a azgpecoro

https://ibank.radabank.com.ua/.

Joctyn mo mepexi Internet, a Takok J0 IHIIMX TEXHIYHMX 3ac0O0iB Ta MPOTPaMHOTO 3a0E3MEUYCHHS, IO € HEOOXiTHUMU Ui 3MiHCHEHHS

noctyny Ha caiT « WEB-0aHKiHT», He € mpenMeToM 11s0ro JloroBopy, i 3abe3neuyerscs KimieHTOM caMOCTiHHO 1 3a H10ro BIacHHUA paxyHOK.

Kiient 3a nonomororo cucremu « WEB-6aHkiHT» iHilitoe, a baHk, 3a paxyHok KiieHTa, BUKOHYe OaHKIBCBHKi omeparii, BiIIOBIAHO A0 IILOTO

HoroBopy. IxiniroBanns Kiienrom 0yabp-skoi onepauii uepe3 « WEB-0aHKiH» € JOCTaTHIM HiATBEpAXKEHHAM TOTO, 10 KiieHT o3HaiiomuBes 3

YHHHUMU Ha BIJIIOBiAHUI MOMEHT yMOBaMH BUKOpHcTaHHA cucTteMu « WEB-0aHKIHI», BOHU HOMY 3p03yMili Ta BiH MOTODKYETbCA 3 HUMHU

(mpuitmac ix).

Hapanus Kiienty nocryny no « WEB-6aHkiHr» 3milicHIoeThcs bankoM 3a ymoBu HasiBHOCTI y KitienTa Bigkpuroro B banky KaprkoBoro a6o

[ToTouHoro paxyHKy, MmiANHCaHHS 3asBU Ha NPHEAHAHHS, 3 00OB'I3KOBUM 3a3HAYEHHSIM HOMepa (iHaHCOBOTO TelieOHY, OTPUMAaHHS JIOTIHY

BXOJly B CHCTEMY i KOy akTHBalil y Burisiai SMS Ha Homep diHaHCOBOTO TenedoHy i caMOCTiiHOI akTHBawii 00JIIKOBOTO 3aIKCy B CHCTEMI.

KiienT po3ymie Te, mo BukopucTanHsi HUM cuctemu « WEB-0aHkiHr» He mo30aBisie KitieHTa MOXIUBOCTI 31MCHUTH BiANOBiIHY OaHKIBCHKY

omepariro 3Bu4aitHuM ynHOM. Posymiroun e, KiieHT y pasi Bukopucranas « WEB-0aHKiHM 3a31aeriab NOTOIKYETHCS 3 TUMH PH3HKAMH, SIKi

MpuTaMaHHi poOoTi B Mepexi IHTepHerT.

[Ticns 3xificHeHHS caMoOCTiiHOI akTHBamii 00mikoBoro 3amucy KilieHT aBTOMatu4Ho oTpuMye Aoctym a0 cuctemu « WEB-Oankinry». [licms

aktuBalii y cucteMi « WEB-06ankinr» KimieHT Moxe BukopucroByBatu cucteMmy « WEB-6ankinr» i3 3actocyBanasaM EIl y surmsani OTIL.

Jlna 3nificHenss noctymy 1o « WEB-Gankinry KiieHT BUKOpHCTOBYE HaCTYIHI aBTOpH3aliliHi TapaMeTpu:

Jlorin (abo Im's Kiienra) € indopmariero 0OMekeHOTo MOMMPEHHs i MOKe OyTH MOBiToMIICHHH KIlieHTOM BHKIIOWHO CHIBPOOITHHKY

banka. [Ticns nignucanns 3asBu Ha npuenHaHHs KiieHT oTpumye sorin B SMS MoBiTOMIIEHHI I aKTHUBALI] CBOrO OOJIKOBOTO 3amucy i

MO’K€ 3MIHHTH JIOTiH TUIBKHM Ha erami aktuBauii. KiieHT 3000B'13aHMi caMOCTIHHO 3a0e3NeynTi/TapaHTyBaTH HEMOXKIUBICT OTPUMaHHS

TperiMu ocobamu iHpoOpMarii mpo JoriH. PU3uK 1 BCIO BiANMOBiJaNbHICTH 32 HECAHKLIOHOBAHE BHKOPUCTAHHS JIOTiHA HECE BUKIIOYHO

Kiienr.

Tlaposs ans Bxomy (mami 3a TexcroMm — «Ilapossy), skt BusHadae cam Kitient. [laponap mMoxke OyTH 3MiHEHHH HEOOMEXKEHY KUIBKICTh

pasiB. HoBuit mapouts (Ko>keH HOBHUH MMapoib) € IS TIOJI0KeHb 11boro JloroBopy Ilaponem. [Tpu mpomy:

e KirieHTt 3000B'13aHUI1 3a0€3MeUUTH/TApaHTYBaTH HEMOXKITUBICTE TPETIX 0Ci0 3MIHCHUTH AOCTYII Ta/ab0 BUKOpHUCTAaTH [l1apos;

®  DH3HK i BCIO BIANOBIAANBHICTh 32 HECAaHKIIIOHOBaHe BUKOpHcTaHHs [Tapoins Hece BukimouHo KitieHT;

e Oyme-IKy 0co0y, sika Bukopuctana Jlorin Ta [laposb, bank 6e3ymoBHO BBakae 3a KiieHTa i He Hece BiANOBIAAIBHOCTI, SKIIO 1€ HE
BI/MOBIIa€ AifICHOCTI,

e Oyne-sxuii HOBHIA [Taponb Bu3HAeTHCS UM JIOrOBOPOM i BCimMa HOro yacTHHAMH.

Kon noctyny y Burisai SMS Ha HoMep diHaHCOBOTO TenehOHY OTPUMYBaHUI MiCis IPaBUIIBHOTO BBE/ICHHS JIOTiHA 1 Mapos.

st 3MiHE JoriHa Ta/abo BiTHOBIEHHS MAposl CIyk0a KIE€HTChKOT miaTpuMmku OaHKy imentudixye Kiienra ta BHKOHYe CKugaHHs/

napons. [licns mporo KitieHT MOBTOPHO MPOXOTUTH MpOLEAypY aKTHBALil, IMiJ Yac SKOI Ma€ MOXKJIMBICTh 3MIHUTH JIOTiH Ta BCTAHOBHUTH

HOBHI Mapoib.

Beenenns manmx (Jloriny ta Ilapomo) migTBepKyeThcs HU(GPOBUM KOAOM, SIKMH HANpPaBISIETHCS 32 JOMOMOTOI0 SMS-TIOBiIOMICHHS Ha

Homep DinancoBoro tenedony Kmienra. Pusuku HampaBnenHs SMS-nosizomienns: Ha Homep PinancoBoro Tenepony KiieHTa y BHnaaky

fioro BTpatu Ta/ab0 nepeaadi Kirientom abo terehoHHOO KOMIaHi€ero, mo oocayropye Kiienrta, 6€3 mMICbMOBOTO MOBITOMIICHHS MPO 1ei (GakT

Banky, Hece Kunient. be3 BBeeHHs1 200 ITOMUIIKOBOTO BBEAEHHS IU(PPOBOTO KOy TOCTYII 10 cucTeMu « WEB-OaHKIHr» He HalaeThesl.

[Mix yac 3nilficHeHHs po3paxyHKIiB Ta iHIIMX il 3a gomomoroio cucteMi «WEB-OaHKIHI» BHKOPHCTOBYIOTHCS €JIEKTPOHHI JOKYMEHTH Ta

MOBITOMIICHHSA, (OPMH SKHX BCTaHOBIIOIOTBHCS baHkoM BiamoBimHO a0 BuMor HamionampHoro OaHKy YKpaiHH, SKi MiIIHCYIOTHCS

enexTpoHHNM Tigmucom Kmienra y Burmsaai OTIL

Jlns inenTHGIKanii manuCcyBada eIeKTPOHHOTO JOKYMEHTY 3aCTOCOBYETHCS eNeKTpoHHHWi miamuc. B Banky 3actocoByrorses EIN y Burmsaai

OJTHOPa30BOTO THMYAcOBOTO ITApOJI0, TeHepoBaHOTro cucTeMoio « WEB-GaHKIHI» Ta HaJicIaHOTO 3a JOTOMOTOIO MOBIIOMIICHb Y TEKCTOBOMY

¢dopmari SMS Ha Homep DinancoBoro tenedony Kiienra, Bkazanuii y 3asBi Ha npUeIHAHHS.

OTII renepyetbest cuctemoro « WEB-Gankinr» Ta Hancuiaetscst KimieHTy OesmocepenHbo mepen iHilioBaHHSAM OaHKIBChKOI omeparii 3a

nonomororo SMS-noBiomiennst Ha Homep @inancoBoro tenedony Kitienta. Crpok aii OTII obmexennit. B pasi 3arpumkn BBenenns OTII

JUIs miAnucy pokymeHrta KiieHty HeoOXiqHO BUKOHATH Aii 3 reHepanii HoBoro OTIL.

Iepesipka bankom aprentmdynHocTi EIl y Burmsmi OTII eneKTpOHHOro JOKyMEHTa IPOBOJUTHCS aBTOMATHYHO IIPOTPAMHO-TEXHITHUMHA

3acobamu cuctemu « WEB-GaHKiHTY.

CTopoHU Iiiinum 3rou, Mo eneKTpoHHui mianuc y urisai OTII:

e BignosigHo 10 cr. 207 LluBinkHOro Komekcy VYKpaiHH, € NMPaBOMIpHMM INpH YKIaJaHHi B mojanbiiomy Mik CTOpoHamMu yron 3a
noromororo cucremu « WEB-6aHKiHT» Ta/abo TipH iHIIIIOBaHHI, MiATBEpHKEeHHI Tomo KiieHToM Oynb-aKoi omneparii, mepeabadyeHol num
JIOTOBOPOM Ta MOXJIMBOCTSIMH cucTeMu « WEB-6aHKiHT»;

® ¢ aHaNoroM BIacHopy4Horo mignucy KilieHTa (€ eNeKTpOHHHMM MiamucoM) Ta IO Bci omepauii, Yroiu, JOKyMEHTH/iHIiliaTHBH,
i/INHCcaHi/3acBiAYeH] B €IEKTPOHHOMY BUTIIA/I, BBAKAIOThCS mianucanuMu Kiientom BracHopyd. Jokyment migmucanuit OTII He Moxe
OyTH BU3HAHUM HEAIHCHUM 4Yepe3 Horo eJIeKTpoHHY hopMy;

e Bci OaHKIBChKi omepauii, yroiau, iHII JOKYMEHTH/iHILIaTUBH, 3/iHCHEHI B €ICKTPOHHOMY BHUIVISI, € €JICKTPOHHHMH JOKYMEHTaMH i
BBa)KAIOThCSI TAKMMHU, 0 YKJIAJICHI i3 JOACPKaHHSIM MUCEMOBOT POpMH, 1 HE MOXKYTh OYTH OCKapiKeHi 4epe3 iX elIeKTpoHy Gopmy;

e Kiient 30008B's13aHuil 3abe3nednTH Ta rapaHTyBaTH baHKy HEMOMJIMBICTH TpeTix oci0 3aiificHutH moctyn Ta/abo Bukopucratn OTII, a
TaKoXK TIpHAMae BCi PU3HKM MOB’s3aHi 3 moctynoMm Ta BukopuctaHHaM OTII TperiMum ocobamu 06e3 IONEpPETHHOTO IMTHCEMOBOTO
noBigoMieHHs banky;

e pu3MK, 30uTKH, OyAb-sKi MaifHOBI BTpaTH Ta IHIOIy BiANOBIJANBHICTH 32 HEZOTPUMaHHS yMOB Iboro JloroBopy B dYacTHHI
HecaHKIioHoBaHoro BuKkopucTtanHs OTII Hece Buxirouno Kiienr;

e Oyzap-siKky ocoOy, sika Bukopucrana OTII Bank Ge3ymoBHO BBakae 3a KitieHTa i He Hece BiJIOBIZaJbHOCTI, SIKIIO 1€ HE BIAINOBIZae
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niiicHocti. Bynp-ska GaHKIBChKa omeparisi, yroJa TOIo He MOoXe OyTu BiaMiHeHa, po3ipBaHa, BH3HaHA HEIHCHOIO, BIAKIMKAaHA TOIIO,
SKIIIO BOHA Oyia 37ilicHeHHa 3 BUKopuctanusam EIT;

o Oynp-saxuii OTII, naganuii Knienty bankom i orpumanuii HuM 3a goromororo SMS-nosizomienns Ha Homep PinancoBoro TeieoHy,
BU3HAETHCSA MM JloroBopoM i Beima fforo wactunamu six EIT KitienTa, BIacHOpyY HakIaJeHUH HA eIEKTPOHHUI JOKYMEHT.

KiieHT Hece pH3MK Ta HETaTWBHI HACNIAKM BTPATH, HE3aKOHHOTO 3aBOJIOAIHHS, TEXHIYHOTO NEpeXOIUIeHHs iH(popmamii Tomo MoOiIBHOTO

tenedony (BianoBigHoi SIM-kaptn).

3mina Homepa ®inancosoro Tenedony Kimienta Moxxe OyTH 3milicHeHa BUKIIIOUYHO NUIIXOM moxanHs Kiientom no banky BinmoinHol 3asBu

mpo 3MiHy HoMepy DinaHcoBoro Tenedony Kiienta y mucbMoBOMY BUIIIAI Ta MOBHOI ieHTUdiKanii KiieHTa.

IMepenix GaHKIBCHKUX olepariif, yroa, TOKyMeHTIB (Hamami — «DaHKIBCBKHX OIepaliii»), 110 MOXyTh OyTH iHiliOBaHI/miANNCaHI/yKIaaeH]

Knientom 3a momomororo cuctemu «WEB-GaHKIiHI», a TakoX MOPSAOK iX 3AIHCHEHHS BU3HAYAIOTHCA IIMM JOTOBOPOM Ta TEXHIYHHUMHU

MOXJIMBOCTAMH CHCTEMH, a CaMe:

NeperisiaaTi OCHOBHI 1 JOZAaTKOBI KapTH;

HeperiisiIaTh CBOi paXyHKH, ETIO3UTH Ta KPEIUTH,;

YIIPaBISITH CBOIMH KapTaMu (OJIOKYBaHHS, YCTaHOBKA JIIMITIB);

BIZIKpUBATH HOB1 KapTH NEBHOTO THUITY (32 HaSBHOCTI TAaKMX TEXHIYHUX YMOB)

BiZIKpUBATH HOBi i HIOMOBHIOBATH iCHYIOUi ICTIO3UTH (32 HASBHOCTI TAKUX YMOB JICTIO3UTY);

OTPUMYBATH BHITUCKH 110 KapTaX, paxyHKax, JETMO3MUTax 1 KpeauTax;

3/IifICHIOBAaTH IepeKa3y KOIITIB 31 CBOIX KapT i paxyHKIB Ha CBOI KapTH Ta paxyHKH, Ha KapTKU Ta paxyHKH iHIINX KiIi€HTiB baHky Ta Ha

paxyHKH, BIIKPUTI B iHIIKX OaHKaX YKpaiHu;

e 31iliCHIOBATH IolepeJHEO 00yMOBIIeHI baHKOM IaTexi Ui TIOIIOBHEHHS paXyHKIB aOOHEHTiB MOOIIBHOTO 3B'SI3KY, IUIaTexi 3a [HTepHer,
TenebayeHHsI, TeneOHHUI 3B'S130K, KOMYHAIIbHI Ta 1HIII TUIATexKi;

e 3jiliCHeHHs IepeKasy y HaI[lOHaJBHIM BaIIOTI 31 CBOIX KapT Ha KapTKH BIJKPUTI B IHIIMX yCTaHOBaX OaHKIiB YKpalHH y Mexax Ta 3a
MpaBHIAMH BCTAHOBIICHIMH OaHKOM;
IIyKaTH OJep)KyBadiB IUIATEKIB 3a IX HalMEHYBaHHSIM, Ha3BOIO HAJaHOI MOCIyru abo Ha3BOKO PErioHy, B IKOMY IOCITyTra HATAEThCS;

® IIOBTOPIOBATH OyIb-sIKMHU paHilie 3po0sieHnH nepekian ado IIaTix, BAKOPHCTOBYIOUHM HOTO sIK MIA0JIOH JJIsi CTBOPEHHS HOBOTO IIEPEeKIIary
a0o IIaTexKy;

e OTpPUMYBaTH JOKYMEHTH IO OIepaulisfX, 37iiicHeHnX depe3 cucreMy «WEB-0aHKiHT», y BUIIISAAI IJIATDKHUX IOPYdYeHb, KBUTAHIIHN Ta
PEECTPIB ILIATEXKIB;

e iHmi iHopManiliHi mocayry, nepeadadeHi CHCTEMOIO.

Bank B Oyznp-sikuii yac Ha CBilf po3cya Ta 3a BIACHOIO iHII[IaTHBOIO MOXKE 3MIHHUTH MEPENiK MMOCIYT Ta CePBICIB, SKi HAJAIOTHCS 32 JIOMOMOTO0

cuctemun «WEB-6ankinr». Ilpu npomy, sikmio KiieHT ckopucTaBcss HOBOIO MOXKIMBICTIO CHCTEMH, BBaXKAETHCS, IO BiH ITOTOJMBCS Ha

OTpHUMaHHJ I1i€] MOCIYTH 3a BCTaHOBJIEHUMHU bankoMm Tapudamu 6e3 1oaaTKOBOro HmifnucaHHs 3asBH Ha IIPHETHAHHS.

InimiroBanas Kiientom Oyap-sikoi mepenbadenoi mumM JloroBopom OaHKIBCHKOI oOmepamii BBa)KA€ThCS 3IIHCHEHHMM 3a HACTaHHSA BCIX

3a3HAYECHUX HIDKYE YMOB:

e uis poctyny 1o cuctemMu « WEB-GaHKiHr» OyB BBeACHHH BipHHUIT JIOTiH, TApOJb Ta KOJA, OTpUMaHui y SMS-TIOBiIOMIJICHH] Ha 3a3HAaUYEHUI
B 3asBi Ha IpUEJHAHHS HOMEP (iHAHCOBOTO TenedoHy;

e Oyiu BBeJCHHI JaHi Ta iH(opMallis, sKi BUMararoThcsi cucreMoro « WEB-0aHKiHDY;

e  KirieHT miaTBepaMB e1eKTpOHHMH ToKyMeHT BBeeHHsM EIl y Burmsini OTII.

KrienT iHiiroBaHHIM Oyab-sikoi OaHKIBChKOi omeparii 3a momomororw cuctemMu «WEB-GaHkiHr» miATBEpIKYe, Mo BiH momepeaHso

o3Haifomienuii 3 [I0TOYHOIO penakiiielo HbOro JOroBOpy Ta TapudamMu Ha BUKOHAHHS OIepalliif, Ta MOroKY€eThCs 3 HUMH.

Bank mae mpaBo He BHKOHATH iHiNiHoBaHYy KitieHTOM omepariiro 3a HacTaHHS OyIb-SIKOi i3 3a3HAUYCHUX HIDKYE YMOB:

e mHenoctatHocTi Ha KaprkoBomy(ux), a6o Ilorounomy paxynky(ax) KiienTa komriB [uisi 31ifiCHEHHs BIAIOBIAHOI omeparii Ta oriaté
KoMicii 3a HaJaHi MOCIyTH;

e He3xilicHeHHs KiieHTOM orutaté 3a mociyru 3 oociyroByBaHHs Kitienta B cucremi « WEB-6GaHkiHI», sIKIIO Taka oruiata nepenbadyeHa

Tapudamu ta/abo 6e3mocepeHbpo nuM J1oroBopom;

HasBHICTh IPOCTPOYEHOT 3a00ProBaHOCTI 32 0OCITYrOBYBaHHS KapTKOBOTO a00 MOTOYHOTO PaXxyHKY OiblI Hixk 60 KaleHJapHUX JHIB;

HasIBHICTH MPOOJIEM TEXHIYHOTO XapaKTepy, B T.4. 3aTPUMKH A0oCTaBKU koxy Ta OTII;

YYaCHHKOM BiJIIIOBiIHOI orepariii € oco0a, 10 BKIFOUEHA J0 MEPETiKy 0ci0, OB’ A3aHUX 13 3MIHCHEHHSIM TEPOPUCTUIHOI TiSTTBHOCTI;

MPU3HAYEHHS TUIATEXY HE 1a€ 3MOTH YiTKO BU3HAYUTH METY 3/iiCHeHHs (hiHAaHCOBOI omeparlii Ta ii eKOHOMIYHUIA CeHC.

Bapricts mociyr, HagaHuX 3 BUKOpUCTaHHAM cucTeMd « WEB-OaHKiHr», BU3HauyaeThcad Tapudamu baHKy, Nil0OYMMH Ha MOMEHT HaJaHHS

MOCITYT Ta PO3MIMIEHUMHU Ha caiiTi Oanky Www.radabank.com.ua. Kmienr ininitoBanusm Oymb-skoi GaHKIBCHKOI omepariii 3a IOMOMOTOI0

«WEB-6aHKiHr» MiATBEpIXKYye, IO O3HAHOMIICHMI 3 YMHHAMM Ha MOMEHT Takoro iHiniroBaHHs Tapudamu mopo wmiei omeparii, i

HOTOJDKYETHCS Ha 3AiHCHeHHs OaHKIBChKOT omeparii BiAmoBiaHo 10 1ux Tapudis.

[Ipu HacTaHHI TepMiHIB BUKOHAHHS IPOIIOBUX 3000B's13aHb KiieHTa 3a 1ium JloroBopom, y T.4. 3i cIuiaté Kowmicii 3a HagaHi nocimyru, Kiient

0e3BIAKIMYHO Aopydae BaHKy caMOCTiHHO CIMCYBaTH TPOIIOBI KOIITH B PO3Mipi, HEOOXiZHOMY Uil BUKOHAHHS TPOIIOBUX 3000B'S3aHb 3

Oynb-skuX paxyHkiB KitieHTa, BiikpuTHX B baHKy.

KiienT mMae npaBo:

9.24.1 CawmocriifHO aKTHUBYBaTH 00JIiKOBHUI 3amuc B cucreMi « WEB-0ankinr» micist orpumanas SMS 3 J10TiHOM Ta KOJOM aKTHBAIlii Ha HOMEp

(hiHaHCOBOTO TeNEOHY.

9.24.2  3nidicHroBaTy noctyn o cuctemu « WEB-6aHKiHT» B Oy1b-sKHii yac 3a BIaCHUM OakaHHSM 24 rouHH 7 JHIB HA THXKJCHb.
9.24.3 IniuiroBatn 3a mornomoroo « WEB-0aHKiHr» OaHKIBCHKi orepaii BiIMOBiIHO 10 BUMOT LbOro J[OroBOpy Ta TEXHIYHUX MOMIIHMBOCTEH

cuctemu « WEB-0aHKiHr» Ta oTpuMyBaTH iH(GOpMAILif0 PO PyX KOLITIB HA paxyHKax.

9.24.4 Buwmaratu Bix banka HanmaHHs B mpuminieHHi banky abo B iHmmii crocid 3a gomosieHicTio CTOpiH JOKYMEHTAIBHOTO MiATBEPKEHHS

3nificaeHHs KimienToMm GaHKiBChKOT oneparii 3a ormoMoroto cucteMu « WEB-GaHKiHTY.

9.245 CamocTiifHO BHOpaTH Ta€MHE NHTAHHS Ta 3alOBHUATH BiAMOBiAs B cucteMi « WEB-GaHKIHT» U BiIIaJeHOTo BIIHOBICHHS POOOTH

CUCTCMHU.

9.24.6  BigmaneHo po30J0KyBaTH POOOTY CHCTEMH HUISXOM 3BEPHEHHS IO CIY>KOM TEXHIYHOI MiITPUMKH, Ha3BaBIIM KOJOBE CIIOBO Ta HaJaBIIH

9.25.

BI/INIOBI/Ib HAa TAaEMHE MUTAHHA. B iHIIMX BUMaaKaxX po30JIOKyBaHHS CUCTEMHU MPOBOAUTHCS LIIsxoM siBku Kiienra no miapo3ainy banky, ne
BiH 00CIIYTOBYETbHCS, Ta M0/1a4i MUCEMOBOI 3asBH.
bank mae npaBo:

9.25.1 Biamosutu Krienty B akrusariii B cucremi « WEB-6ankiHr» y pasi HeBianoBiaHocTi HagaHo! KiieHroM iHdopmarii.
9.25.2  3arpumyBaTn 00pOOKY €IEKTPOHHHX PO3PAaXyHKOBUX HOKyMeHTiB KiieHra i crioimaru iforo 3aco6amu cucremu « WEB-6ankinr» abo mo

TeneoHy, SKIIO € CyMHIBH B iX JJOCTOBIPHOCTI Ta BiIMOBITHOCTI YAHHOMY 3aKOHOJABCTBY Y KpaiHU.

9.25.3 3arpumarn abo BIIMOBHTH Yy BHKOHAHHI €JIEKTPOHHOTO PO3PaXyHKOBOTO IOKYMEHTa B THX BHIIQJKaX, KOJIM 3 YpaxyBaHHSIM 3MiCTY

KOHKPETHOT'O EJICKTPOHHOTO PO3PaxyHKOBOTO JOKYMEHTa, IEPEIaHOro 3 BHKOPHUCTaHHIM cucreMd «WEB-OaHKiHr», /Uil BHKOHAHHS
omepauii y BiAMOBIAHOCTI 3 [iFOYMM 3aKOHOJABCTBOM YKpaiHM BHUMAraeTbCs HaJaHHS NOAATKOBHX [OKYMEHTIB, Hepeiada SKUX B
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9.254

9.25.5

9.25.6
9.25.7

9.25.8

9.25.9

€JICKTPOHHOMY BHTJISIII HEMOJKIIHBA.

BigmoBuTH Yy BHKOHAHHI EJIEKTPOHHOTO JOKyMeHTa Ta BigkmounTH Kiienra Binm cucremn «WEB-0ankinr» B pasi HasBHOCTI
3a00proBaHOCTI 31 CIUIaTH 3a KOPHUCTYyBaHHS cucteMoro « WEB-6aHkiHr» abo iHmm HamaHi mociyru 3 oOciayroByBaHHS paxyHkiB Kiienra
npoTaroM Ounbire Hixk 60 KaneHnapHUX IHIB, moBigoMuBmH Kirieata SMS-10BITOMICHHSIM.

Bigxmountn Kuienra Bin cucremun « WEB-0aHKiHT» B pa3i BiICYTHOCTI (akTy BUKOpHUCTaHHS cucteMdH WEB-OaHKIiHT U mpuBaTHHX
KJTi€HTIB (BiACYTHICTh ayTenTH(DiKalii B cuctemi) Oibire Hix 180 kaneHnapHux aHiB, mosigomusiuu Kiienra SMS-moBiZOMICHHIM.
Binxmountu Knienra Bin cuctemu « WEB-6aHKIHT» B pa3i 3aKpUTTA yCiX MOTOYHUX Ta KapTKOBHUX paxyHKiB B [IAT «Ab «PAJJABAHK»
B Oynp-sxuii yac 3a BIACHOIO iHILIaTHBOIO Ta HA BJIACHUI pO3CYyA BHECTH 3MiHM B YMOBH BHKOPUCTaHHs cucteMu « WEB-OaHKiHT» B
HOPSZIKY, BU3HAYEHOMY LIUM JIOrOBOPOM.

Bnokysarn, 3a ymoBH momepenHporo mnosimomieHHs KiieHta 3acobamu cucremu, moctyn jpo cucremn «WEB-GaHKiH» 3 MeTolO
31ificCHeHHS PO UIAKTUIHIX Ta PEMOHTHHX POOIT.

Bnokysarn noctyn Kiienra no cucremu « WEB-0aHKIiHT» B pa3i TppOX He BAAIMX CIPOO BXOAY MO CHCTEMH (IIOMHJIKH B JIOTiHY, apoii
a00 Koy nocTyIry) abo IHIIMX Mi03p B CripoOi mraxpaiicbKux Aiif a0o mopynIeHHs: poOOTH CHCTEMH.

9.26. KitieHT 3000B’s13y€ThCs:

9.26.1.
9.26.2.

9.26.3.

9.26.4.

CBo€4acHO Ta B MOBHOMY 00Cs13i 3AilCHIOBATH OIUIaTy nocayr banky 3rinHo airounx Tapudis banky Ha yac HagaHHs MOCTYTH.

Jlnis 3amo0iraHHs He3aKOHHOTO BUKOpHCTaHHS cucteMu « WEB-OaHKiHr» Ta 1i THMYacoBOToO OJIOKYBaHHS HETailHO MoBigoMHUTH baHk mpo
BTpPaTy KOHTPOJIIO 32 HOMepOM (piHaHCOBOTO TenedoHy, BKa3aHOTO B 3asBi Ha npueaHaHHA. HactynHa aktuanis Kiienra BinOyBaeTscs Ha
mijzcraBi HOBOI 3asBM Ha NpHeRHAHHS, mMofaHoi Oesmocepenupo KiieHToM mo BaHky i3 3a3HaueHHSM HOBOTO HOMepa (hiHAaHCOBOTO
Tenedony.

BukonyBatn BUMOTrH IEOTO JOTOBOPY 3 oOciyroByBaHHsA B cucteMi « WEB-0aHKIHT», caMOCTiiHO 3HaHOMHTHCH 31 3MiHAMH B YMOBax
KOPHCTYBaHHS IIOCIYTOIO, ¥ T.4. Tapu(aMu Ha Iociyru banky, sxi po3mimmeni Ha caiiti banky.

He 3nificaioBatr B cuctemi « WEB-OaHKiHD» i1, 10 MOXYTh MPHU3BECTH A0 HEMOKIMBOCTI IHIIUMH KITI€HTaMH MOCTIHHO a00 TUMYAcOBO
BUKOPHCTOBYBATH CHCTEMY IUCTAaHIIHHOTO OOCIYroByBaHHA. Y pasi mopymeHHs KiieHToM 1p0ro 3000B's13aHHS, KOMIICHCYBAaTH 30UTKH
3anoisHi 0aHKY Ta IHIIKMM KIII€HTaM, BiAMOBiTHIMU Hismu KiieHTa.

9.27. Bauk 3000B'3y€ThCS:

9.27.1.

9.27.2.

9.27.3.

9.27.4.
9.27.5.

3abesneuntn Kiienty, akruBoBaHoMy B CHcTeMi, IOCTYI Uil OTpUMaHHS iH(poOpMamii Mo BCIM paxyHKaM, BIIKPUTHM Ha HOro iM’s B
banky.

3abe3neynTH OE3roTIBKOBE NepepaxyBaHHs KOINTIB 3 paxyHKiB KilieHTa Ta BUKOHaHHS IHIIUX €JEKTPOHHHUX po3nopspkeHs KitieHTa 3a
noromororo cucteMu « WEB-6aHKiH» 3TiJJHO 3 yMOBaMH 1160T0 JloroBopy.

OO0poOsaTH Ta BUKOHYBATH NMPUKHHATI Bif KitieHTa eleKTpoHHI JOKYMEHTH BiAIOBIIHO IO YHHHOTO 3aKOHOAABCTBA YKpaiHH Ta YMOB LIOTO
Jorosopy.

Hapmasatu Knienty indopmaniiiHi mociyry, mo 6e3nocepeiHbo CTOCYIOTECS KOPUCTYBaHHS cucteMoro « WEB-OaHKiHT».

Buxonysaru 000B’s13kH, iepeadaderi nuM J{oropopom.

9.28. BinnosifanpHICTh 3a omepallii, IPOBE/CHI Ha MiJICTaBi epelaHuX B ICKTPOHHOMY BUTJISIIII JOKyMEHTIB, Hece KimienT. KimieHT moromkyeThes,
o baHk He Hece BiMOBINATBFHOCTI 32 BUTpATH, MoHeceHi KitieHToM abo TpeThoro 0C000I0 B HACTYITHUX BHITAIKAX:

BUKOHaHHA BaHKOM IOKYMEHTIB, NEpelaHMX B EICKTPOHHOMY BMIJIAAI Ta NPHUIHATHUX 1O BHKOHAHHSA Y BIAIIOBIIHOCTI 3 HpaBHIaMH,
BHUKJIAJICHUMH B IIboMy JloroBopi;

HEBUKOHAHHS (HCHAJIC)KHOTO BHKOHAHHS) BaHKOM JOKYMEHTIB, MepefaHNX B €JICKTPOHHOMY BHTIISAI Ta MPHHHATHX y BiANOBITHOCTI 3
MpaBUJIaMH, BUKJIaJICHUMH B JaHOMY JloroBOpi, BHACTIIOK (opc-MaKOpHUX OOCTaBHH, PIillICHb YITOBHOBAXXEHUX OPraHiB, 000B’SI3KOBUX
JUIsl BUKOHAaHHS baHkoM;

nopymeHas Kiienrom mpaBun ekcruryaraiii cucremu «WEB-OaHKIHTY, pexuMy KOHQiIEHIIHHOCTI BUKOpUCTaHHA cucteMd « WEB-
GaHKiHT», nepenayi iHdopmaii TpeTiM ocobdaM Mpo JIOTIH Ta Mapoib BXOAY O CHUCTeMH, (D iHAHCOBOTO TenedoHy, Ha KUl HAAXOAAThH
OTII, HecaHKIIIOHOBAHOTO JOCTYIY TPETiX 0ci0 10 cucremu « WEB-6aHKiHT».

9.29. 3a HeBuKOHaHHS a00 HEHAJIe)KHE BHUKOHAHHS EJEKTPOHHHMX JOKYMEHTIB, oTpuMaHuX baHkoM 3acobamm cucremn «WEB-OaHkiHr» 3a
HasBHOCTI ipoBUHU baHky, BaHK Hece BiAMOBINAIBHICTh Y BIAMOBITHOCTI JI0 IIbOTO JOTOBOPY Ta JIFOUOT0 3aKOHOABCTBA Y KpailHU.

9.30. Jlopyuatoun OaHKy BUKOHATH OaHKIBCHKY omeparito, KitieHT mae 3romy Ha oOpoOKy baHKOM mepcoHadbHMX DaHUX Ta iH(pOpMaIii, HaZaHHX
KiienTom mpu iHimiroBaHHi onepanii B cucremi « WEB-6ankinr. [linTBepmkye, Mo NOBIZOMICHHH MPO TpaBa, MOB'sI3aHi i3 30epiranHsiM Ta
00poOKOI0 TIepcoHaNbHUX NaHuX KirieHTa, BU3HAUE€HWX YMHHUAM 3aKOHOJIABCTBOM, OCi0, SIKMM TepeNaroThesl MepCOHANBHI JaHi, METy 300py
JTaHWX, TO3HAYCHHUX Yy TIPaBHJIaX HaJaHHs OaHKIBCBKHX IOCIYT, BU3HAYCHHUX IIUM J[OTOBOPOM.
brokysanns moctyny 1o cucremu «WEB-GankiHr» BinOyBaeTbcsi B pe3ynbTaTi HeBipHOro BBeieHHs [lapomio BXxoay, Koay akTuBamil abo
Kiienra Tpu pas3u nocmine, po30I0KyBaHHS JIOCTYITy O CHCTEMH 3iHICHIOETHCS 110 I3BIHKY B baHK 3 ifeHTH]IKaIli€l0 KIIiEHTa 33 JOIIOMOTOI0
KOJIOBOTO CJIOBA.

9.31. Oco6nHBOCTI BIIKPHUTTS Ta 00CITyrOBYBaHHs OaHKIBCHKOTO BKJIAy 3 BUKOPHUCTAaHHAM cucTemu « WEB-GaHKiHI»:

9311

9.31.2

9.31.3

9.314

9.315

9.31.6

9.31.7

9.31.8

9.31.9

Haxnananns xmiertom OTII, reHepoBanoro bankoM Ta HamicliaHOTO 3a JOMOMOTOIO INOBIIOMIEHb Y TeKcToBoMy ¢opmari SMS Ha
¢inancosuit TenepoH KiieHTa mpu BigKpUTTI Ta OOCIYroByBaHHI IUIATDKHOI KapTH BaHK BBajkae TOTOXHIM IINMCAaHHIO 3asBU Ha
HPHETHAHHS Ta TOTOJPKEHHST YMOB, 11boro J[oroBopy.

Bank, Ha miacrasi otpumanoi uepes cucremy « WEB-6Gankinr» 3asBu, BikpuBae OaHKIBCHKHH CTPOKOBHIT BKJIAJ, BiAIIOBITHO 10 0OpaHHX
KitienToM yMoB, Ta HE0OXiJHI BKJIaIHI paXyHKH.

Bun Bkiamy, ymoBH Horo posmimieHHs (CTpOK po3MilleHHs Bkiaay, NMpOIEHTHAa CTaBKa, MEPiOANYHICTH CIUIATH TNPOLEHTIB, YMOBH
JIOCTPOKOBOTO ITOBEPHEHHS, MOXMJIMBICTb ITOIIOBHEHHS/YaCTKOBOTO IOBEPHEHHS), iHIII YMOBHM Ta MapaMeTpH PO3MilIeHHs O0OpaHOro
Kunientom Brnany 3asnavatorscst y 3asBi KiieHta BcranosieHoi bankoM ¢opmu, odopmieHoi Ta noganoi 10 baHKy 3 BHKOPHCTaHHIM
SJIKTPOHHOI CHCTEMH BiJIaJIeHOr0 00CIyroByBaHHs paxyHKiB « WEB-06aHKiHI» 32 yMOBaMH Ta IpaBUiIaMH, BCTAHOBJICHUMH bankoM s
00CITyroByBaHHS KITIEHTIB 32 JonoMororo cuctemu « WEB-6GaHKiHTY, BUKIageHHMH Y JloroBopi.

IMporieHTHa cTaBKa 3a BKI1aJjoM BCTAHOBIIOETHCS 3TiHO 3 yMOBAaMHM 3ailydeHHs BkiaziB, ynHHUMH B BaHKy Ha JeHb BiAKpUTTS Briany.
Po3Mmip nporeHTHOT CTaBKH 3a3HAYAE€THCA Y 3asiBi.

3 BukopucranHsaM cuctemn «WEB-Gankinr» KiieHT Moe BIAKPHTH CTPOKOBHII NEMO3HTHUH BKIAA TUIBKM Ha CBOE IM’S Ta Mae
MOJKJIMBICTh OTPUMYBATH IPOLICHTH Ta MIOBEPHYTH BKJIAJ TLIBKU HA CBOI BIJKPUTI paxyHKH y baHky.

Po3mileHHs BKJIay HPOBOJMTHCS HUIIXOM OC3rOTiBKOBOTO IepepaxyBaHHs KOIITIB Ha BKJIAJHUH paXyHOK. BpaxoByroui cnerudiky
po6otu cucremu « WEB-0aHKiHI», pO3MILIEHHS KOIITIB MPOBOJUTHCS 3 BUKOPUCTAHHIM TPAH3HUTHOTO paxyHKy 3739, ToOTO 3 BKazaHOTO
PaxyHKy KOLITi CIIOYATKy 3apax0BYIOTHCS HA TPAH3UTHHUI paXyHOK, a MOTIM Ha BigkpuTuil Kili€HTy AeM0o3UTHHI paxyHOK.

B pasi noganns banky 3asBu B omepaniitauii 4ac, BIIKPUTTS JENO3UTHOTO PaXyHKy Ta HepepaxyBaHHS KOIUTIB Ha JICTIO3UTHUII paXyHOK
BiIOYBa€ThCS IBOTO OIepariifHoro AHs. B pasi momaHHs 3asBU B He omnepauiifHuil gac abo y BHUXiJHHI (CBITKOBHII) ICHB, BIAKPHUTTS
JIETIO3UTHOTO PaxyHKY Ta HepepaxyBaHHs KOIUTIB Ha AEHO3UTHHH paxyHOK BinOyBaeThcs HA MOYATOK HACTYITHOTO ONEPAIifHOrO IHS
Banky.

SIKI0 Ha MOMEHT nepepaxyBaHHS KOIITiB 3 0OpaHoro KiieHTOM paxyHKy KOLITIB Ha paxyHKy HE JIOCTaTHbO, BaHK eno3uTHHIl paxyHOK
He BifIkpuBae Ta 3asBa BBa)KA€ThCs HE MPUHHATO0. PO3MIllIeHHsI KOIITIB BUKOHYEThCS TUJIBKU B MOBHiM cyMi, Bka3aniit Kiienrom y 3asBi.
ITicns BIOKPUTTS IENO3MTY Ta PO3MillleHHs KowTiB KiieHT Moxe po3npyKyBaTH 3asBy Ha NpUEIHAHHA 10 «J0roBopy KOMIUIEKCHOTO



9.31.10

9.31.11

9.31.12

9.31.13

9.31.14

0aHKIBCEKOTO 00CIyroBYBaHHS (Pi3MYHUX 0Ci0» (BIAKPHUTTS Ta OOCIYroByBaHHS IEMNO3UTHHX PaxXyHKIB B HalllOHaJbHIM Ta iHO3eMHIH
BAJIIOTI).

SIKIo0 yMOBaMH JAENO3UTYy ITependadeHa MOXKIMBICTH 3/IHCHEHHS IIOIIOBHEHHS JEMO3UTY, KOIUITH BHOCATHCS OE€3TOTIBKOBO, MIUIIXOM
nepekasy 3 paxyHky Kiiienta, Bimkputoro B banky, 3 BukopucraHHsM cuctemMun «WEB-OaHkiHr» 3a ymMoBaMHM Ta IpaBHJIaMH,
BCTAQHOBJICHUMU BaHKOM 1St Iepexasy KOIITIB.

Skmo 3rigHo i3 ymoBamu Bknany, mio obpanuii Kiientom y BiAmoBiaHiN enexkTpoHHiN 3asBi, BHIUIATa MPOLEHTIB 3AiHCHIOETHCS
nomica4Ho (abo 3 iHIIO MEPiOUYHICTIO), TO MPOLIEHTH 3aPaXOBYIOTHCS HA PaXyHOK BKa3aHHUH BKIaJHUKOM y 3asBi.

Slkmo ymoBamu 10roBopy abo y BIANOBIAHOCTI 0 3aKOHY NepeadaueHa MOXKIHMBICTh 3AiHCHEHHsS MOBHOTO a00 YacTKOBOTO HOBEPHEHHS
KOILTIB 3 JIEMO3UTHOTO PaxyHKY JO 3aKiHYEHHsS CTPOKY JOTOBOpY, TaKe MOBEPHEHHS 3AiHCHIO€ThCA bankoMm 3rigHo momanoi KiieHTom
3asBU Ha MOBEpHEHHs KOWITIB B Iifpo3xaini baHky me 3apeectpoBaHO memo3uTHHH JoroBip. [Hdopmamis mpo miapo3min po3MinryeTsest B
cucteMi «WEB-Gankinr». [lopsnox BHKOHaHHS 3asBH Ha JOCTPOKOBE IIOBEPHEHHS KOINTIB Ta pPO3ipBaHHSA JOTOBOpY, IependadeHo
nynkramu 13.4.3-13.4.6 1poro 10roBopy.

[MoBepHeHHs1 cTpokoBoro Bimaxy mpoBomutscs baHkoM B IeH 3aKiHUEHHS CTPOKY po3MimieHHs1 Bxiany, sikuif 3a3Havennii y 3assi. [Ipu
npoMy baHk camocrtiiiHO mepepaxoBye cymy Briagy Ta cyMy HapaxoBaHMX NPOLEHTIB 3a Bkmagom Ha paxyHok KitieHTa, BkazaHUii B
3asBi. (Y pasi BiICYTHOCTI TaKOrO paXyHKy Ha MOMEHT IIOBEpHEHHS KOIITiB baHK BiIkpuBae Ui BKIaJHHUKA paxyHOK 2620 mis obmiky
KOILUTIB JEMO3UTYy HAa BHMOTY Ta INEPEpPaxoBye CyMH BKJIaly Ta HapaxOBaHMX, aje He ciutadeHuxX KilieHTy mpoueHtiB). SIKimo neHs
noBepHeHHA Bknany mpumanae Ha HepoOOYMil J1eHb, TO TOBEpHEHHsS CyMH Brxiamy mpoBomuTbess baHKOM Ha HAcTyNmHHH MepIimi
oTiepariitHui IeHb.

YMoBH HapaxyBaHHS IIPOICHTIB, TOBEPHEHHs BKJIAIy Ta iHIII, KPiM 3a3HAUEHHUX B bOMY pO3[iii, BUKIangeHi B myHkrax 13.4.1, 13.4.7-
13.4.14 nporo [orosopy.

9.32. Haknamannus xiieatom OTII, rerepoBaHoro bankom Ta HaficiaHOTO 3a JOIOMOTOIO TIOBIJOMIIEHB Y TeKCTOBOMY (popmati SMS Ha ¢iHaHCOBHI

tenedoH KiieHTa mpu BiOKpUTTI Ta 0OCIyroByBaHHI IUIaTiKHOI KapTH BaHK BBaXkae€ TOTOXKHIM MiINHCAHHIO 3asBH Ha NMPUETHAHHS Ta
HOTOKEHHS YMOB, 11b0T0 J[oroBopy.

10. YMOBMU I TIOPSIIOK HAJAHHSI TA IOBEPHEHHSI OBEPAPA®TY JJIs1 KJIIE€EHTIB, AKI OBCJIYT'OBYIOThCS B PAMKAX

10.1.

10.2.
10.3.

10.4.

10.5.
10.6.

10.7.

3APILTIATHUX ITPOEKTIB BAHKY TA BJIACHUKIB MEHCIMHAX KAPTOK

bank moxe Hamatu KiieHTy-pe3umeHTy YKpaiHM — BIAcCHHMKY 3apIuiaTHOro KapTkoBOro paxyHKy, IiSUTBHICTE pOOOTONABIS SIKOTO HE

BiJHOCHTBCS 10 OIO/KETHOI cepu Ta BIACHUKY MEHCIHHOTO KapTKOBOTO PAaXyHKY, KpeIHWTHI KomTH y ¢Gopmi OBepapadty 3a KaprkoBum

paxyHKOM, 3TiTHO HaJEeKHUM YWHOM 3alloBHEHOI Ta migmucanoi KimientoMm 3asBU Ha mpHeqHAHHS Ta «YMOB HaJaHHS Ta 0OCIyrOBYBaHHS

OBEPJIPA®TY JUIA KIIIEHTIB, SKI OBCIIYITOBYIOTBCA B PAMKAX 3APITJIATHUX ITPOEKTIB BAHKY TA BJIACHUKIB

IIEHCIMHUX KAPTOK» (Jomarox Ne7, 7.1 mo Jlorosopy), Biamosiaso g0 BeraHoBnennx Bamkom npasun. Hagauus Osepapadry iHummm

Kiientam Ta Ha iHIINX YMOBaX 00YMOBIIOETHCSI OKPEMUMH YKIageHHMH J[oroBopamu.

Ogeprpadt 3a KapTKoBUM paxyHKOM, IPH3HAYESHUM JUTS 3apaxyBaHHs BUKIIOYHO TIEHCIT a00 colliajIbHOT JOTIOMOTH HE HaJIa€ThCsl.

Oseprpadgt Ha KapTkoBoMy paxyHKy BHHHMKae y pasi NPOBEJCHHS BHAATKOBHX omepamii 3a KapTKoBHM paxyHKOM 3 BHKOPHCTaHHIM

BUITyIIeHHX 10 Hporo Kaprok (abo iHIIMX 3aKOHOJABYO BCTAQHOBJCHWX IUIATDKHHUX IHCTPYMEHTIB) HAa CyMy, IO IEPEBHUIIYE 3aJHIIOK

rpommoBux komrTiB Kiienra Ha KapTkoBomy paxyHKy, ane B Mexax niMity OBepapadTy, Bu3HaueHoro 3asBoio Ha npueaHaHHs. B 3asBi Ha

MIpUEHAHHS BH3HAYAETHCS MOYaTKoBHH JimiT OBepapadry. [IpaBo Ha 3MiHY JimMiTy € O6e3ymMOBHHM mpaBoM Oanky. Jlimit oBepapadrty,

3a3HAa4YeHUH y 3asBi Ha NMPHEIHAHHS BCTAHOBIIOETHCS KIIIEHTY HE Mi3HIIIE HACTYMHOTO OINEpAIliifHOTO THS OaHKY MiCNs HAaIXOIDKEHHS Ha

KapTtkoBuii paxyHOK 3apo0iTHOT 11aTé abo meHcii.

CTOpOHHW OIMIUTK 3oy, IO NPH BH3HAYEHHI MOAAJBLIOrO po3Mipy JiMity OBepapadTy BaHk KepyeTbcs BHYTPIIIHIMH HOPMAaTHBHUMH

nokyMeHTaMH baHky Ta uMHHMM 3akoHOIaBcTBOM YKpainu. [Ipu mpomy KnieHTy mMoske OyTH BCTaHOBIEHO Jiile oauH JimiT OBepapadTy

Ha yMOBaxX BH3HA4YEHMX 3asBOIO0 Ha MpHEAHAHHS Ha poscya bauky. Po3mip mimity OBepapadTy, BcTaHOBIeHHH BaHkOM, MOBiTOMIISIETHCS

Kiienty nuisixom HagcwianHs oMy SMS — moBimomiieHHs Ha HOMep MoOiIbHOTO TenedoHy, 1o 3a3HaueHuit Kiientom y 3asBi Ha

MpuenHaHHA 200 B iHIINN 3asBi, nependadeHiii M JloroBopoM, Ta 3riaHo sikoi Kiienty Hamgaetbes OBepapadt. Y pasi Hesroau Kiienta i3

BcTaHOBIeHNM bankoM po3mipom mimity Osepapadry, Kimient Ha mpotsasi 21 ([IBaausaTs 0JHOT0) KaJeHAAPHOTO JHS TIOBHHEH 3BEPHYTHUCS

1o banky, i3 3asBoio Ha mpueAHAHHSA, 3TigHO AKoi Kiienty HamaeThes OBepapadT, Ta MoAaTH MHCEMOBY 3asBY IO Iie. Y BHMAIKY, SKIIO

KitieHT poTsAroM BKa3aHOTO CTPOKY HE 3asSBUB IPO CBOIO HE3TOY 3 PO3MIPOM BCTaHOBJIEHOTO JiMiTy OBepapadTy Ta/a0bo 3MiiiCHUB mepIry

[InatixxHy omepamito Ta ckopuctascs JiMiToM OBepapadTy micis oTpuMaHHA BkasaHoro SMS-moBimomienHs banky, 3roma Kiienra 3

yMmoBamu HazmaHHs OBepapadTy BBaXKaeThCS MiATBEP/PKEHOI. 3a YMOBHM AOTpHMaHHS baHKy 3a3HaueHOro MOPSAKY IOBiTOMIICHHS

IMo3nyaneHuka npo 3MiHy nimity OBepapadty Ta BincyTHOCTI 3asBu [lo3nuanbHUKA PO BIAMOBY Bix 3MiHeHHs Jimity OBepapadty, 3MiHa

nimity OBepapadTy BBaXKa€ThCSl Y3TO/PKEHOIO, He MOTpedye miAmucaHHs OyAb-sKMX JOJATKOBHX 3asB, JOINOBHEHb, Y3TO/DKCHb Ta

[To3uuanbHUK Hece BCI PU3UKH MOJANBIIOT0 KOPUCTYBAHHSI MOCIYTOIO.

Cyma 3aboprosaHocTi 3a OBepapadToM BU3HATAETHCS K 1eOeTOBMI 3anumok Ha KapTkoBoMy paxyHKYy.

Bank Mae mpaBo THMYAacoBO BiAMOBHTH B HajaHHi [lo3mdansHmkoBi OBepiapadTy BimmoBimHO X0 yMOB Iporo JloroBopy Ta B pasi

BIZICYTHOCTI BUTBHHUX KOITIB y BaHKy, MIIIXOM BCTaHOBIICHHS HY/IbOBOTO JIiMiTy OBepapadTy.

Bank Mae mpaBo THMYacoBO BiIMOBHTH B HajgaHHI [lo3mwansHmkoBi OBepapadTy (TOOTO NPUNMHHATH MOXIMBICTH it [lo3nuambHUKA

3AiCHIOBATH OMepallii 3a MOTOYHHM PaxXyHKOM y CyMi, II[0 IEPEBHIILY€E KPSTUTOBUI 3THIIIOK HA IbOMY PaXyHKY) Y TAaKHX BUITaJKaX:

® TIOpYIIEHO OyAb-sKi YMOBH IIbOTO J[OTOBOPY, Y T.4. HPOCTPOUECHO BUKOHAHHS OYyIIb-SIKOTO 3000B’I3aHHS O CIUIATI KOMICiH, TIPOIIEHTIB,

OCHOBHOTO 00pry Ta iHIINX IuIaTexiB 3a OBepapadTom;

Hacrana Oyb-sika 3 o0cTaBuH, nependadennx m. 10.13.;

HAKJIAJICHO apellTH Ha MOoTo4YHi paxyHku [lo3nyanbhuka y banky;

noripumeces GpiHaHcoBuii cran [To3nuanbpHUKA;

SIKIIIO BiIKPUTO KPHMiHAIBHE TIPOBA/DKEHHS a00/Ta MOPYIICHO KPUMiHATBHY cripaBy npoTu [lo3nyaibHuKa;

oreparlisi, Ha 37iiicHeHHs K01 [103MYabHIK OTPUMYE T'POIIOBI KOIITH (TOOTO Omepalis, IUIaTikK, 3a SKOK 3IIHCHIOETBCS 32 PaXyHOK

Osepapadry), He BiamoBizae BuMoram 3akoHy Ykpainu «IIpo 3amobiraHHs Ta NpOTHAIIO Jeraiizauii (BIIMHMBaHHIO) JOXOIB,

OJICpPIKaHUX 3JI0YMHHUM IUTIXOM, (QiHAHCYBaHHS TEPOPU3MY Ta (hiHAHCYBAHHIO PO3MOBCIO/KEHHSI 30p0i MACOBOTO 3HHUILICHHS»Y,

e BcraHoBieHHs HamionansHuMm GankoM YKpaiHM YM IHIIMMH yIIOBHOBRKCHUMH OpTaHaMH JEPKaBHOI BIIaJW OOMEXCHb 3a OIepalisiMu
0aHKIB 3 KpeIUTyBaHHSA a00 3MiHa iHIIOTO 3aKOHOJABCTBA YKpaiHH, 110 BIUIMBAE HA MOXJIMBICTh BUKOHaHHS baHkoM 1poro Jloroopy;

e BignpasneHns Kiienra ([To3nuanbauka) y BimirycTKy 0e3 30epekeHHs 3apo0iTHOT IIaTH, BiACTOPOHEHHS Bij Iocaay Ta/abo 3BiTbHEHHS
ITo3uyanbHUKA 3 MiIPUEMCTBA, 3 SIKUM YKJIaJieHO JloroBip Ha 0OCIyroByBaHHS 3apILIaTHOTO NPOEKTY;

e IIOpYIICHHS CIpaBH TIpo OaHKPYTCTBO poOoToxaBus [lo3muambHuKa, po3ipBaHHA [OroBopy Mik bankom Ta poGoTomaBmem
[Mo3nuanbHUKa, y TOMY YHCII, ajle He BUKIIOUHO, BimMoBa poboToaaBus Kiienra ([To3nyansHuka) miAmucaTy 3MiHH Ta JOMOBHEHHS 0
JloroBopy Ha 00CITyrOByBaHHs 3apIUIaTHOTO MPOEKTY;

e OoTpHMaHHS iHpOpMaIil MOKO0 MO30BHUX 3as1B 10 [lo3nuanbHuKa a00 BUKOHABYMX MPOBA/KEHb, CyMa IPOIIOBUX BUMOT 3a SKUMH Y JABIdi
nepesuiiye posmip OBepapadry;



10.8.

10.9.

10.10.

10.11.

10.12.

® MPHUIHMHEHHS HAJXOKCHHS MEHCI Ha KapTKOBHIH PaxyHOK.

Ipu Bigmosi banky B Haganui [To3nuansuukoBi OBepapadTy BCTAHOBIIOETHCS HYNBOBHiA iMiT OBepapadTy, Ta CTPOK BUKOHAHHS OyIb-
SKUX IPOIIOBHX 3000B’s13aHb [To3nyanbHuka 3a OBepApaTOM BBaXKAETHCSA TAKMM, 1110 HACTaB B JICHb BCTAHOBJICHHS HYJILOBOTO JIIMITY, a Ha
CyMy 3a00proBaHOCTI HapaxoBYyeThCs mTpadHi caHkii, mependadeni ymoBamu poro Jlorosopy. Ilogansime nosepaenss [lo3ndansHukoM
3a00proBaHOCTI 3/ ICHIOETHCS B CTPOKH Ta Ha YMOBAX, BU3HAUCHUX UM J[OTOBOpPOM.

[Micns mpunuHeHHS Aii 00CTaBMH, SKi CTadM IMIJCTaBOIO AT TMMYacoBoi BiAMOBHM y HamaHHi OBepapadTy y T.4. IOBHE ITOTallCHHS
3a00proBaHOCTI 3a HapaxOBaHMMHU INTpaHUMH caHKIisME Ta OBepapadroM, bank Moxxe BiTHOBHTH KpeauTyBaHHS [lozumuanmbHUKa
(BcranoBuTH Ilo3muaneHuky mimit OBepapadTy, Bu3HadeHuil 1M JloroBopoMm), a cTpok mnoBepHeHHsA OBepApadTy BHU3HAYAETHCS
BIJMOBIHO 10 CTPOKY, 3a3HA4EHOr0 y I1boMy JloroBOpi, a00 3MIHIOETHCS BIAMOBITHO OO M0AAaTKOBOi yromu ao JloroBopy. BimHoBneHHS
nimity OBepapadTy IpOBOAMTECS Micis 3aKiHYEHHS omnepauniiHoro qus baHky, B skomMy Oyna noramieHa 3a00proBaHicTh y HOBHOMY 00cs3i,
y T.4. 3a00proBaHiCTh MO MPOLIEHTaX, KOMICii, 0CHOBHOMY OOprYy, IIeHi Ta iHIIO1 3a00proBaHOCTI 3a 1M J[oroBopoMm.

[Mo3ngansHUK 3000B’s13y€ThCst MOBepHYTH OBepapadT Ta CILIATHTH HMPOLEHTH 3a KOopUcTyBaHHS OBepapadToM Ta iHILy 3a00proBaHICTh y
MOPSJKY Ta HAa YMOBaX, BU3HaUeHNX J[oroBopoM, 3asBOI0 Ha IpHETHAHHS Ta «YMOBaMH HajaHHs Ta oocimyrosyBanus OBEPJIPAD®TY JJIA
KJIIEHTIB, SIKI OBCJIYTOBYIOTHCSI B PAMKAX 3APIUIATHHX [TPOEKTIB BAHKY TA BJIACHUKIB IIEHCIMHIX KAPTOK»
(Homatox Ne7, 7.1 mo lorosopy).

IMosepuenus OBepapadTy 3AiHCHIOETHCS NUIIXOM TOTIBKOBOTO 200 0e3roTiBKOBOro momoBHeHHs: KapTkoBoro paxyHky. J[aToro moBepHEeHHs
OBepapadTy BBaXkaeThcs JaTa, KOJIM BHACHINOK 3apaxyBaHHA Ha KapTkoBuii paxyHok ITo3uyanpHHKa IPOIIOBHMX KOIUTIB 3aJMIIOK Ha
KapTkoBOoMy paxyHKy Ha KiHelb omnepamiiHoro IHsS baHKy € KpeauToBUM (TIO3HUTUBHHM) a00 HYJIBOBHM 3 YpaxyBaHHIM IOPSIKY
rorameHHs 3a00proBaHocCTi, nependadeHoro M J{oropopom.

OcrtatoyHuii TepMiH noBepHeHH OBepApadTy BU3HAUAETHCS 3asiBOI0 HAa IPUEIHAHHS, KPIM BUIIAIKIB:

10.12.1. y mopsnxy, BuzHaueHoMy 11. 10.13. iporo lorosopy;
10.12.2. y pa3i 3aKpUTTs KAPTKOBOTO PaxyHKY;
10.12.3. 3 mincras, nepeadadueHUX TIFOYUM 3aKOHOJABCTBOM Y KpaiHu Ta UM JJoroBopoM.

10.13.

10.14.

10.15.
10.16.

10.17.

10.18.

10.19.
10.20.

10.21.

10.22.

10.23.

BaHk Mae mpaBO BCTAaHOBIIOBAaTH HyJNbOBHH JiMIT OBepapadTy 3 HACTaHHAM OCTaTOYHOTO TEPMiHY IOBEPHEHHS Ta 3aKPHUTH JIMIT
OBepapadTy B3arani mpu HACTaHHI OyAb-fKOI 3 IMEpeNideHHMX HIDKYE BiAKIANAIPHHX OOCTaBMH 3 HACTYIIHHUM TMOBIIOMIICHHSAM MpPO I
Knienra msxom BigmpaBku SMS-TOBiZOMIICHHS Ha HOMEp MOOUIBHOTO TenedoHy, mo 3a3HadeHnid KimieHTom y BimmoBimHii 3asBi Ha
MIPUETHAHHS:

e Hecruiata KiienToM Oyap-sikoi cymu, sika Miiisrae cIuiarti Ha Kopucts baHky BigmoBigHo 1o nporo /loroBopy ta/abo HeBUKOHAHHS a0
HEHaJe)XHe BUKOHaHHA KiieHTOM Oyap-siKuX iHIIMX O0OOB'SI3KIB 3a UM J[oroBOpoM, a TakoX MO OyAb-SKOMY IHIIOMY JOTOBODY,
ykiageHoMmy Mik baakom 1 KimienTom;

e BISBICHHS TaKUMH, IO HE BiINOBIAIOTh IIMCHOCTI, JOKYMEHTIB Ta/abo iHpopmauii, mo Oymu Hamani Kiieatom banky 3 meroro
OTpPHUMAaHHS KPEAUTHUX KOIITIB 3a 1M JloroBopoM abo BusiBineHHA bankoM Toro, mo nmactopt Kiienra Oyino BTpaueHo, BUKpPageHO 4n
IHIIAM c1IOCOOOM MacopT BHOYB 3 HOTO BOJIOMIHHS;

e HasBHICTH Yy baHKy 00rpyHTOBaHOI IiI03pH MO0 HECAHKIIOHOBAHOTO BHKOpUCTaHHS KapTku, emiToBaHOi 3a JloroBopom, abo iHIIMX
Kaprok, emitoBanux bankowm;

e onepkaHHI baHkoMm Bin iHIIUX ()iHAHCOBO-KPEAWTHHX YCTAHOB, IHIIMX KPEIUTOPiB, ICP)KAaBHUX OPTaHiB BIaAH HETaTHBHOI
inpopmanii mpo KiieHTa, mo cBiqUUTH NMPO HEBHKOHAHHS (HEHAJe)KHE BUKOHAHH:S) KilieHTOM cBoix 3000B'A3aHB mepen TpeTiMu
ocobamu abo npo HagaHHs KitieHToM HemocToBipHOI ab0 cdanbcudikoBaHOi iHPOPMAIIl 3 METOIO OTPUMAHHS IHIINX KPEIUTIB/TIO3HK,
a TaKo’X 1HIIOT iH(OpMaIlii, 1110 Ja€ MiCTaBu CYMHIBATUCS Y HAJIC)KHOMY BUKOHaHHI KiTieHTOM cBOIX 3000B'13aHb 32 1M J[oroBOpoM;

® 3 JIaTH OCTaHHBOTO 3apaxyBaHHs Opranizaiie€io, B sikiii mparroe KimieHT, KOITIB Ha paXyHKU 3a 3apIUIaTHUM MPOEKTOM MPOWIIIO
6inbure 90 (1eB’sIHOCTO) KAJICHAAPHUX JHIB;

® 3 JIaTH OCTaHHBKOTO 3apaxyBaHHsd [leHciliHIM (HOHIOM Ha MEeHCIHHMIA paXyHOK MpoiuIo Oinbire 60 (micTaecsaT) KaleHIapHUX JHIB;

e mpunuHeHHs nii JloroBopy 3apmiiaTHOro mpoekty, ykiaaeHoro Mk baHkom Ta Opranizamiero, ne mpairoe KimieHT, mogo BHILUIATH
3apo0iTHOI IJIaTH MpalliBHUKAM Ha PaXxyHKH, BiTKpuTi B banky, abo Oymp-sKki iHII moxii Ta 00CTaBUHHM, SKi MOKYTh MaTH HACIiJKOM
HEMOJXKJIMBICTh HAJIG)KHOTO BUKOHAHHS KimieHTOM #oro 3000B’s13aHb 32 UM [loroBopom;

e 3 jarty 3BiIbHeHHs [lo3nyanpHuKa 3 Mocany, SIKy BiH 3aliMaB Ha MiIIPHEMCTBI, 3 sikuM y banka yxnaneno [lorosip Ha 00CIyroByBaHHs
3apIUIATHOTO TIPOEKTY MPOUTIIIO 7(ciM) KaleHAapHUX JIHIB;

e ictoTHe mopyuieHHs [lo3nyaabHIKOM YMOB 1IbOTO JlOoroBOpY.

IMpu pOMy CyMa HETOBEpHYTOI 3a00prOBAaHOCTI BBa)KAETHCS IPOCTPOUCHOIO 3a00ProBaHICTIO, MOAO0 sKOi BaHK Mae mpaBo po3paxoByBaTH
nenro 3rimHo TapudiB banky Ha 00cCIyroByBaHHS KI€HTIB-(i3W4HUX 0Cci0 Ta Mae mpaBo 3actocyBaT a0 KiieHTa 3axomu, mependadeHi
YHHHUM 3aKOHOJIABCTBOM YKpaiHH, AJIS CTATHEHHS MPOCTPOUYCHOT 3a00pTrOBaHOCTI.

SIKIIo TepMiH BHKOHAHHS 3000B’s13aHb 3a UM JIOroBOpOM MpHIagae Ha BUXIiTHUI/CBITKOBHUI/HEpoOOUunii/ Heonepaiiinuii neus banky, To
TEpMiHOM BHKOHaHH: 3000B’5I3aHb € OCTaHHIH onepaiinuii 1eHs baHky, 1110 epeaye BCTaHOBICH I KiHIIEBiH AaTi 3AiHCHEHHS IUIATeXKY.
[To3uyanbHUK MPOTATOM CTPOKY Aii 11boro JloroBopy mMae npaBo y Oynb-skuii qac moseptati OBepapadT MOBHICTIO YU YaCTKOBO.

CTOpOHHM BCTaHOBIIOIOTH, 1[0 MOTrameHHs 3adoproaHocti 3a OBepapadTOM NPOBATUTHCS y MOPSAKY, nepenbdadeHomy y JloroBopi, Ta He
notpedye OyIb-IKNX TOJATKOBUX Y3TOKCHb.

30608’ s13anHs [lo3nuanbpHUKA MO CIUIaTi 3a00proBaHOCTI 3a M J[0TOBOPOM BBa)KAIOTHCSI BUKOHAHAMH HaJIeKHUM YHMHOM, SKIIO I'POMIOBI
KOIITH JUI CIUIATH 3a00proBaHOCTI HafgiWmmm no BaHky mo 3akiHYeHHS oOmIepaiiifHOro Yacy B OCTaHHIM JIeHb BCTaHOBJIEHOTO CTPOKY
IUTATeXKy 3 ypaxyBaHHAM BHMOT MyHKTY 10.14. SIKIIo rpomoBi KOMITH AJI CIUIATH 3a00proBaHOCTi 3a uM JloroBopom Hagidnmm 10 baHky B
OCTaHHIM JIeHb CTPOKY IUIaTEXy IICJs 3aKiHYeHHsS OIepauiffHOro uyacy, TO 3apaxyBaHHS iX y CIUIaTy 3a00proBaHOCTi 34iHCHIOETHCS
HACTyNHOro ormepauiiiHoro aus banky i BiamoBigHo Ilo3WMuyanbHUK € TakuUM, L0 MPOCTPOYMB BHKOHAHHS 3000B’s3aHb 10 CIUIATI
3aboproBaHocTi 3a 1M JloroBopoMm.

HapaxyBaHHs1 IPOLIEHTIB 3a KopucTyBaHHs OBepapadToM 3aiHCHIOEThCS MOACHHO, Y BamoTi OBepapadTy, 3a KOXKEH JIeHb KOPUCTYBaHHS
OBepapadToM, Ha IOAEHHNI 3aJHIIOK 3a00proBaHocTi 3a OBepaApadTOM Ha KiHENb JHSA, 33 SIKMH HapaxOBYIOTHCS IPOIEHTH, 32 CTaBKOIO,
BU3HAYEHOI0 «YMoBamm HamaHHA Ta oOcmyroByBanHs OBEPIAPA®TY JJISI KIIIEHTIB, SKI OBCJIYI'OBYIOTHCSA B PAMKAX
3APIUIATHUX ITPOEKTIB BAHKY TA BJIACHMKIB IIEHCIMHUX KAPTOK» (Homarox Ne7, 7.1 no JloroBopy), 3rifHo 3 MeTonoM
¢daxt/dakr (MeTon «dakt/dakT» mependadae, MO U PO3PaXyHKY MPOIECHTIB BUKOPUCTOBYETHCS (PAKTUYHA KUTBKICTH JHIB y MicAlli Ta
pori).

ITpu HapaxyBaHHI NPOLIEHTIB BpaXOBY€eThCs AeHb HagaHHsA OBepapadTy i He BpaxoByeThCs AeHb OBepHEHHA OBepapadTy.

CniaTa NpoLEHTIB, HAPAXOBaHUX 3a KopHcTyBaHHS OBepapad)ToM B HONEPEIHbOMY KaJeHAApPHOMY Micsli, 3ailicHioeTbest [To3n4anbHUKOM
y Baoti OBepapadTy y JeHb HaIXO/PKSHHI KOLITIB Ha paxyHOK 2625, Ta B AeHb noramenns Osepapadry.

Crutata KoMicii 3/1iHCHIOETBCS y JICHb BUHHKHEHHS a0o0 30uIbIIeHHs 3a0oproBaHocti 3a OBepapadrom. Crara 3miHCHIOETBCS MUITXOM
crucaHHsg (y MOPSAKY MOTOBIpHOTO chucaHHS) BaHKOM cyMH 3 HOTOYHOTO paxyHKy 2625, cyMH KOMICii, y T.4. 3a paxyHOK HamaHHS
Osepapadry Ta Bin’emnoro 3ammmky.

HapaxyBanus nponenTiB 3a OBepapadToM Ta KOMICIHHOT BUHATOPOAN NPUNUHSAETECS Y pasi cMepTi [lo3udansHuka, Ta B iHIINX BUIAAKaX,
nependadeHUX JiF0YMM 3aKOHOIABCTBOM Y KpaiHH.

3a npoctpouenHs nmoBepHeHHs OBepapadTy, crulaTé NpoueHTiB Ta koMicii 3a mum JloroBopom Ilo3nyansHuk crutadye Ha KOPUCTh BaHky



10.24.

IICHIO B PO3Mipi Mo/BiiHOI 06ikoBoi craBku HamionansHoro 6anky Ykpainu, mo fisia y mepiog INpoCcTpOYeHHsS BUKOHAHHS 3000B’sI3aHb,
BiZI CyMH IIPOCTPOYEHOTO 3000B’S3aHHS, 32 KOXHUH JEHb NPOCTPOUYCHHS, a TAKOX BIIIIKOJOBYE BCi 30MTKH, IO BUHUKIN BHACIIIOK
HECBOEYACHOTO BHKOHAHHS I'POLIOBHX 3000B’s3aHb BimHOCHO banky. Y Bumajgky sKmio mpocTpodeHHs moBepHeHHs OBeprapadTy TpuBae
noHay 60 muiB Bank mae npaso craraytu 3 Kiienra (Ilosnuansanka) mrpad y posmipi 200% Bin cymu Hamanoro Osepupadry. Crurata
mrpadHUX caHKLiil He 3BUTbHsE [lo3ndanbHuKa Bi BUKOHAHHS 3000B’13aHb, IependaueHnx uuM J[oroBopom.

V pasi sxuio Hi ogHa 3i cropin 3a 10 nHiB 10 TepMmiHy nmoBepHeHHs OBepapadTy Ul KIEHTIB sIKi 00CIYrOBYIOTHCS B paMKaX 3apIlIaTHHX
npoekTiB banky, nepenbayenoro y 3asBi Ha MpUETHAHHS, HE HaJala IMHCHMOBOTO IMOBIJOMIIEHHS IPO BiAMOBY Bix mociyru Osepapadrty
TepMiH KopHucTyBaHHA OBepapadToM MOAOBKYETHCA Ha OAWH KaJICHIApHHUH piK Ha yMOBaX, IO JTiIOTh HA JaTy HMOJOBXKEHHS CTPOKY Ta 3
ypaxyBaHHSIM yMOB BHKJIaeHUX 11.10.4 nporo JloroBopy. KinbkicTh mog0BXKeHb TepMiHy KOpUCTyBaHHS OBepapadToM He 0OMexeHa.

[MomorsxeHHs TepMiHy KopucTyBaHHS OBepapadTOM Ha IMIEHCIITHUX KapTKax 31iHICHIOETHCS TUTBKH 33 IIMCEMOBOIO 3asiBOO KITI€EHTA.

10.25.

10.26.

10.27.

10.28.

10.29.

10.30.

10.31.

10.32.

10.33.

Bank Mae mpaBo mepeBipATH y pa3i HeoOXiZHOCTI TOCTOBipHICTH iH(popmamii, HagaHoi Ilo3muansHUKOM It oxepxaHHS OBeprpadry;
BuMaraTy Bij Ilo3muanbHuUKa crulaTé MITpagHUX CaHKIIH 3rigHO JloroBOpy; 3IiMCHIOBAaTH JOTOBIpHE CIHCAHHS KOILITIB 3 YCiX PaxyHKIB
IMosnuaneanka, Binkputnx y ITAT «Ab «PAJABAHK», 3rimHo 3 [loroBopom; poskpuBatu iHpopmario mpo [lo3nvamsHuka Ta Horo
KPEIUTHY iCTOpifo B MeXax J103BoIy, HagaHoro [lo3nyansHuKOM 3rifHO 3 yMoBamu Jlorosopy.

VY pa3i HEeMOXJIMBOCTI HaJaHHSA MOCIAYTH ab0 OTpPHMAaHHsA HEraTHMBHOI iHQopMmarii, y T.4. iHpopMmalii, siKka CyTTEBO BILJIMBAE Ha
wiatocnpoMoskHicTe Kiienta (I[To3nmuansHuka) Ta/abo miatocnpoMokHicTh podoTtomasis Kiienta (I[lo3muyanbHuka), B OZHOCTOPOHHBOMY
MOPSAKY BIIMOBHUTH Bil HAJaHHS MOCTYT 3a JloroBopoMm.

IMo3nyaneHuK nopydae baHKy npn HacTaHHI TepMiHIB BUKOHAHHS Horo 3000B'si3aHb o cioiaTi OBepapadTy, HapaxOBaHHUX IPOLEHTIB,
KOMICIH, IeHl Ta IHIKX IUIaTexiB, nependadeHnx JloroBopom, moramieHHs 3a00proBaHOCTI 3a JJOroBOpOM, CITUCYBaTH KOIITH 3 HOTOYHHX,
KapTKOBHX, JETIO3UTHUX paxyHKIiB [lo3wdansHuka B HarioHanpHIH BamoTi, Bigkputux y [TAT «AB «PAJJABAHK», a Takox 3a paxyHOK
Oseprpadty — y po3Mipi 3a00proBaHoOCTi, BH3HAYEHOI 3TigHO YMOB JloroBOpYy.

[Migmucanusam 3asBu Ha npuenHaHHs [lo3nmuanbHUK Hagae 103BiT baHky HamaBaTH iH(GOpMALilo MPO BcTaHOBIEHHH JimiT OBepapadry,
HarajJyBaTd Ipo HEOOXiTHICTh BUKOHAHHS 3000B’s3aHb 32 UM J[OrOBOpOM, B TOMY YHCII IUIIXOM TeleQOHHHX, (HaKCUMITBHUX 3ac00iB
3B'A3KY, BI3WTIB, €JCKTPOHHHUX IOBiIOMJIEHb 3acob0amu IHTepHeT Ta SMS-moBigmomiieHp Ha MOOUTEHHK TenedoH. [lo3nuansHUK Hece
BiNOBINANBHICTh 32 HaJaHI U 3B’S3KYy PEKBI3WTH, 3a3HauyeHi y JloroBopi, a TakoX BCi PU3UKH y 3B’SI3KYy 3 HEMOBIIOMIICHHSAM,
HECBOEYACHHUM ITOBIJOMJICHHSIM IIPO 1X 3MiHY.

Bankx Mae mpaBo y Oyabp-sSKMi 9ac BiJCTYIHUTH BiJ CBOIX IpaB Ta 00OB’S3KiB 3a IIMM J[OrOBOpOM Ha KOPHCTH TPETHOi OCOOH, NPH IIOMY
nignucanHsM JloroBopy Ilo3nuanbHUK Hamae CBOIO 3roJy Ha Take BiICTYIUICHHS Ta JOJATKOBE MOTOJDKEHHS YrOIM PO BiJCTYIUICHHS 3
[Mo3n4anpHUKOM He MOTPiOHE. YMOBH TaKoro BiICTYIUICHHS BCTAHOBIIOIOTHCS YTOJOI0 MK BaHKOM Ta TpeThoro 0co00ro 3 JoIepiKaHHIM
BHUMOT YHHHOTO 3aKOHOJaBCTBa. [l03M4anbHIK HE Ma€ IpaBa BiICTyIIUTH CBOi IIpaBa Ta 000B’s3ku 3a UM JloroBopoM TpeTiit 0cobi.

3a Tpu AHI 10 AaTH 3BUIBHEHHS 3 MOTOYHOrO Micus pobotu [lo3myambHHK 3000B’A3y€ThCS MOBIJOMUTH PO Take 3BUIbHEHHS baHk Ta
moracuTH 3a0oproBasicTh 32 OepapadTom. ¥ Oyap-SKOMy BUIAaIKy 3a00proBaHiCTh MOBHHHA OyTH MOTalleHa He Mi3Hile 7-ro THS Micis
3BiTbHeHHs KiieHTa 3 mocaau, Ky BiH 3aiiMaB Ha MiIOPHEMCTBI, 3 sSkuM y banka ykmazeHo JloroBip Ha 0OCIyrOBYyBaHHS 3apILIaTHOTO
npoekty. He npoBenenns po3paxyHkiB Mk Kitientom (Ilo3ndansHukoM) Ta poG0TOIABIEM HE € IMiJCTABOO JJIsI HEBUKOHAHHS 200 3aTPHMKH
BukoHaHHs KitienTom (Ilo3n4ansHuKOM) rpoIoBux 3000B’s13aHb nepen bankom.

V pasi npuiHATTS [l03M4aIbHIKOM, BIACHUKOM IEHCIHHOT KapTKH, PillIeHHs Ha NeHCiiiHe 00cIyroByBaHHs B iHIIOMY 0aHKy [lo3nyansHuk
3000B’s13y€ThCsl TMOBIJOMHTH IpO Take pimeHHs bank Ta moracutn 3aboproBanicts 3a OsepapadroM. Y Oyap-sKOMy BHIAAKY
3a0oproBaHicTh MOBHHHA OyTH IoramieHa He Mi3Hille 7-To AHS Micis HagaHHs 3asBH B [leHciiiHuii ¢poHa Ha meHciliHe 00CIyroByBaHHS B
iHIIoMy OaHKY.

Krmient (Ilo3n4anpHUK) 3000B’S3aHUA B CEMHIEHHHH CTPOK MOBINOMIATH baHK mpo 3MiHY MiCIl peecTpamii, MiCI IMPOKHBaHHS,
€JIEKTPOHHOI ajipecd, KOHTAKTHHX TeNe(OHIB Ta IHIIUX 3aco0iB 3B'A3KY, MIiCII pPOOOTH, OTpUMaHHS KPEOWTiB B iHMHX OaHKax, Mpo
MOPYIIEHHS KPUMiHAIBHOI CTpaBU NMpoTH [lo3WdanbHUKa Ta PO NMBUTHHO-TIPABOBI Cymepedkd 3a ydacTio [lo3ndanbHpKa, sSIKi MOXYTb
YCKJIaJHUTH BUKOHAHHS HUM 3000B’513aHb 32 1IUM J[0roBOpOM.

YmoBu kpeautyBanHs 3a Oepapadrom, a came: po3mipu JiMiTiB OBepapadTy, IPOLEHTHI CTaBKH 38 KOPHCTYBaHHs KPSIUTHUMH KOLITAaMU
3a OBepapadroM i Komicii 3a kopucTyBaHHs JiMiToM OBepapadTy, a Takoxk rpadik ImiaTexis, po3paxyHoK cyKymHoi BapTocTi OBepapadry
Ta peabHOI MPOIIEHTHOT CTaBKH 3a KopHcTyBaHHS OBepapadToM BH3HAYCHI «YMOBaMHu HagaHHs Ta oocinyroByBanus OBEPJIPADTY I
KJIIEHTIB, SIKI OBCJIYTOBYIOTHCSI B PAMKAX 3APIUIATHMX [IPOEKTIB BAHKY TA BJIACHUKIB IIEHCIMHNX KAPTOK»
(Jomarox Ne7, 7.1 mo lorosopy).

11. YMOBHU BIIKPUTTS TA OBCJIYT'OBYBAHHSA KPEJUTHUX KAPTOK 3 BIJHOBJIIOBAJIBHOIO KPEJUTHOIO JIIHIEIO ¥

11.1.

11.2.

11.3.

11.4.

11.5.
11.6.

®OPMI OBEPAPADTY TA NNIJIBI'OBUM IIEPIOIOM.

KpenuTHa xapTka i3 BinHOBIOBagIbHOI KpenutHoto niHieto y ¢popmi oBepapadry Moxxe Oytr Hagana KiieHram — pesuneHTam YkpaiHu, siKi
y BCTaHOBIEHOMY JloroBopoM Mmopsiaky oOpanu maHy mociyry i AkuentyBamu [IyOmiuny npomosuuito Banky Ha ykianeHHS LbOTO
JloroBopy.

YmoBu kpenntyBanus 3a OBepapadrom, a came: po3mipu niMiTiB OBepApadTy, MPOLEHTHI CTaBKU 3a KOPUCTYBAHHS KPEIUTHHMH KOIITAMH
3a OBepapadroM i komicii 3a kopucTyBaHHs JiMiTOM OBepapadTy, a TakoX rpadik ImIaTexis, po3paxyHOK cyKymHOi BapTocTi OBepapadry
Ta peaabHOI MPOLEHTHOI CTaBKH 3a KopucTyBaHHs OBepapadToM BU3Ha4YeHI «YMOBaMH BiIKPUTTS Ta 00ciIyroByBaHHs KpeAUTHHX KapTOK»
BuknaneHi y Jonatky Ne§ no [lorosopy.

[HpopMmarlisi PO OPiEHTOBHY CYKYNHY BapTiCTh KPEAWTY 3a3HadeHa B «YMOBaX BIAKPHUTTS Ta 00CIyroByBaHHS KpeaMTHHX KapTOK»
(Jomarok Ne8), Hamaetbest Kiienty y BimminenHi banky, B sikomy Oyna mojaHa BigmoBiiHa 3asBa Ha NPHEJHAHHS MM Yac AKIENTY
Kunientowm [Ty6niunoi npono3uii Ha yxiiaaeHHs 1poro J{oroBopy.

CTopoHM AIHIUIK 3rojy, IO IPH BH3HAYEHHI PO3MIpy JIMITy oBepapadTy BaHk kepyeTbcst BHYTPINIHIMH HOPMAaTHBHHMH JJOKyMEHTaMH
baHKy Ta YMHHHMM 3aKOHOZaBCcTBOM YKpainu. IIpu npomy KitieHTy Moke OyTH BCTAHOBIICHO JIMILE OAWH JIMIT oBepapadTy 3riaHo «YMoB
BIZIKpUTTS Ta 0OciyroByBanHs KpenuTHUX KapTok» Ha poscyn banky. Po3mip nimity oBepapadTy, BcTaHOBIeHHIT BaHKOM, MOBiJOMIISETBCS
Krmienry nmsixom HagcwmaHHS Homy SMS — moBimoMiieHHS Ha HOMep MoOinbHOTO TenedoHy, o 3a3HaueHmit Kiientom y 3asBi Ha
npueaHaHHs abo B iHIIIM 3asBi, mependaveniii nuM JloroBopoM, Ta 3rigHo sikoi KitieHTy HagaeTbesi KpeAWTHA KapTka. Y pasi He3romu
Kuienra i3 BcranoBnenuM bankoM po3mipom mimity oBepapadty, Kmient Ha npotssi 21 (JBaansTe oAHOTO) KaJeHAAPHOTO JHS TOBHHEH
3BepHYTHC y BiaainenHs baHky, B sikomy Oyna opopmiieHa 3asBa Ha IpUeIHAHHS/iHIIA 3as1Ba, nepeadaydeHiit M JoroBopom, i 3riJHo sKoi
KuienTy HagaeThesi KpEANTHA KapTKa, Ta MOJATH MMCbMOBY 3asBY IIPO Lie. Y BUNAAKY, KO KiieHT MPOTAroM BKa3aHOTO CTPOKY HE 3asBUB
PO CBOIO HE3rOy 3 PO3MIPOM BCTaHOBJIEHOTO JiMiTy oBepapadTy Ta/abo 3xiiicHuB mepury IlnatikHy omepariio Ta CKOPHUCTAaBCs JTIMITOM
oBepapadTy micis oTpuMaHHS BKazaHoro SMS-nosinomieHns: banky, sroma Kimienra 3 ymMoBaMu HamaHHS JIIMITY OBepApadTy BBaXKaeThCs
MiATBEP/PKEHOI0. 32 YMOBU JOTpUMaHHS BaHKOM 3a3Ha4eHOro mopsaKy nosimomiteHHs [lo3uuanbHUKA NpO 3MiHY JIMITY Ta BiJJCYTHOCTI
3asBH [lo3udanbHUKa IPO BiAMOBY BiJ 3MIHEHHS JIMITY oBepApadTy, 3MiHa JIIMITY oBepApadTy BBaXKAEThCS Y3TOPKEHOIO, He MoTpedye
HiAnucaHHs OyIb-SIKNX JIOJATKOBUX 3asB, IOTIOBHEHB, y3ro/KeHb Ta [lo3ndanbHuK Hece Bei pU3HKH IT0JATBIIOT0 KOPHCTYBAHHS IIOCTYTOIO.
KpeauTHa kapTka BUKOpUCTOBYeThest KitienTom jtst 3aificHennst [TnaTiHUX oneparttiid.

KpenutHi komrru y dhopmi oBepapadry HagatoThes: bankom Kiienty Ha cioxxuui motpedu. Cyma 3aboprosanocrti 3a KpenutHoro niHiero y
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¢dopMi oBepapadTy BU3HAUAETHCS SIK Ae0ETOBHH (Bif’€MHUIT) 3aIMIIOK HA KAPTKOBOMY PAaxyHKY.
IMpoueHnT 3a KOPUCTYBaHHS KOIUTaMH JIMITy oBepapadTy i KOMIcCii clutauyloTbesi B po3mipax, BusHaueHnx JomatkoMm Ne8 mo mporo
JloroBopy.
KpenuTHa xapTka 3 BitHOBIIOBaiabpHOI0 KpeauTHoto niHieio y ¢popmi oBepapadTy nepenbdadae HassBHICTD MUIBIOBOrO Nepioy KOPUCTYBAHHS
KPEIUTHUMH KOIITaMU:
® IIPOIIEHTH 3a KOPHCTYBAHHs KOIITAMH JiMITy oBepApadTy Ha cyMy OCHOBHOTO OOpry HapaXOBYIOTHCS IO MUIBIOBIH CTaBIi, BU3HAYCHII
Jonarkom Ne8 no mioro [lorosopy;
®  TPHBAIICTH IUIBIOBOTO Tepioxy Bu3Ha4daeThest JlomarkoM Ne8 o mporo JloroBopy.
HapaxyBaHHs IpOIeHTIB 3a KopucTyBaHHS KpenuTHoro siHi€lo y hopMmi oBepapadTy 341HCHIOETHCS MIOICHHO, 32 KOXKEH JIEHb KOPUCTYBaHHS
KpenutHoto ninieto y gopmi oBepapadTy, Ha MIOASHHUN 3aIMIIOK 3aboproBaHocTi 3a KpexutHoto miHieo y ¢hopMi oBepapadTy Ha KiHelb
IHsI, 32 SIKMI HapaXOBYIOTHCS MPOLIEHTH, 3a CTaBKOK, BH3Ha4yeHOW Jlomatkom Ne8, 3rimHo 3 meromom dakt/dakt (Meron «dakt/daxt»
nepenbayae, 10 sl PO3PaxXyHKY MPOIIEHTIB BUKOPUCTOBYEThCS (PaKTHYHA KIIBKICTh AHIB Y MICSII Ta POIIi).
Ipu HapaxyBaHHI OPOLICHTIB BPaXOBYEThCs ACHb HamaHHs KpemuTHHX KowTiB y Gopmi oBepapadTy i He BPaxoBYEThCs ACHb MTOBEPHEHHS
3a00proBaHOCTI.
IMoramenns 3a00proBaHOCTI BiAOYBA€ThCS ILIIXOM IIOMICSYHOTO BHECEHHs I'DOLIOBHX KOIITIB Ha KapTKOBHH paxyHoK [lo3mdanbHuKa
000B’SI3K0BOT0 MiHIMaJIBHOTO IUIaTexy (KpiM kpeautkn VIP). MinimaneHuit muatik Bu3HavaeThest JJogatkom Ne8 mo mporo Jlorosopy. [Ipn
HassBHOCTI IPOCTPOYEHOI 3a00proBaHOCTI JOAATKOBO CILIAYYETHCS CyMa IPOCTpoueHoi 3aboproBaHocTi. OOOB'SI3KOBUI IIIaTiXK Mae OyTH
BHECCHUI He Mi3HIIIE MepeJOCTAHHBOTO ONEePaliitHOTO (POOOYOTo) JHS TOTOYHOTO MICSIIS.
VY pasi sKimo cyma 3a00proBaHOCTI B po3Mipi 000B'SI3KOBOTO IJIaTe)Xy HE MOTalleHa 10 IepeIOCTaHHBOI0 ONepauifHoro (po6ovoro) aHs, B
OCTaHHIN omepauifHuil (poOoumii) IEHp MICSAI CyMa B PO3Mipi HE BHECEHOTO MIiHIMAJIBHOTO IUIATEXKy IMEPEHOCHUTHCS Ha PaxyHOK
MIPOCTPOYEHOT 3200proBaHOCTI 1 INTATHKHUM JTIMIT Ha KapTLi 3MEHIITYETHCS Ha CyMY JIIMITY oBepapadTy.
Bank iHpopmye Kiienta mpo 3aboproBanicTs 3a KapTKOBHM paXxyHKOM Ta PO3Mip MOTOYHHX IUIATEXKIB HUITXOM HAJaHHS MIOMICSYHOL
Bumnucku B 3anexHocTi Bix crioco0y, BkazaHoro KimientoM y 3asBi Ha npuenHanus. Haganas mowmicsiynol Bunmcku Moxe 31iHCHIOBAaTUCEH y
BinminenHi banky, 3a nonomororo Cuctemu « WEB-OaHKIHI», B €JIEKTpOHHII (opMi IUITXOM HalpaBJieHHs Ha aJpecy eJIeKTPOHHOI IOIITH,
Bkasany Kuienrtom B 3asBi Ha npuennanHs. JonatkoBo Bank Ha Homep moOineHOro TenedoHy, mo 3azHaueHuil Kiientom B 3asBi Ha
MIpUEHAHHS, moMicsis Hajacuiae Kiienty SMS—ToBiloMIIeHHS, B SKOMY 3a3Ha4a€eThest po3mip OG0B’ I3KOBOTO IIIATEXKY.
SIKmo TepMiH BHKOHAaHHS 3000B’s3aHb 3a JOTOBOPOM IIPHIIAJA€ HAa BHXIIHUIA/CBATKOBHI/HEpOOOUMil/ HeomepamiiHuii aeHb baHky, TO
TEpMiHOM BHKOHaHHs 3000B’s3aHb € OCTaHHIH omnepaniiiHuii 1eHs baHKy, 10 mepeaye BCTaHOBIEHIH B JOTOBOpPi KiHIEBii AaTi 3MiHCHEHHS
TUIATEXYy.
CTOpOHH BCTaHOBIIIOIOTH, IO TOTAIIEHHS 3a00PTrOBaHOCTI MMPOBAIUTHCA Y OPAIKY, epeadaueHoMy y JloroBopi, Ta He TOTpedye Oy Ib-sIKIX
JTOIATKOBHX Y3TOJKECHb.
30008 s13aHHs [lo3nyanbpHUKA 1O CIUIAaTi 3a00proBaHOCTI 3a M J[OrOBOPOM BBa)KarOTHCSI BUKOHAHMMH HaJIeKHUM YMHOM, SKIIO I'POIIOBI
KOLITH JUIs CIUIATH 3a00proBaHOCTI HamiMnumM no BaHKy mo 3akiHYeHHs ONepaliifHOro Yacy B OCTaHHIH JI€Hb BCTAQHOBJICHOTO CTPOKY
IUIATeXy 3 ypaxyBaHHSM BUMOT IyHKTY 11.13 ko rpomroBi Koty Juis ciuiatu 3aboproBaHocTi 3a nuM JloroBopom Hagiinum 1o banky B
OCTaHHIH JEHb CTPOKY IUIATEXYy ICIs 3aKiHYCHHS OMNEpamiiHOro 4acy, TO 3apaxyBaHHS iX y CIUIaTy 3a00proBaHOCTI 3IiHCHIOETHCS
HACTYNMHOTO ormeparniifHoro nHa banky i BiamoBimHo [lo3W4anpHUK € TakuM, IO TPOCTPOYMB BHKOHAHHS 3000B’s3aHb MO CIUIATI
3a00proBaHoCTi 3a 1M J{oroBOpOM.
Crutata KoMicii 3IIHCHIOEThCS NUIIXOM CIHCaHHA (y MOPSIKY IOTOBIPHOTO CIHCaHHS) BaHKOM CyMH 3 MOTOYHOTO PaxyHKY 2625, cymu
KOMicii, y T.4. 32 paXyHOK JIMiTy oBepApadTy Ta BiJ’€MHOTO 3AJIUIIKY.
V Bunaaky HeroranieHHs1 3a00proBaHOCTI y BCTAHOBJIEHI 1M J[0OrOBOpPOM CTPOKH, BUHHKAE MPOCTPOUEHA 3a00prOBaHICTb.
3a mpocTpoYeHHs IMOBEPHEHHs 3a00proBaHOCTI 10 KPEeANTHIH JiHiTl y hopmi oBepapadTy, CIIaTH MPOIEHTIB Ta KOMICIT 3a IIUM JIOTOBOPOM
IMo3nyanpHUK cluTauye Ha KOPUCTh baHKy MeHio B po3mipi nozBiiHOT 001ikoBo1 ctaBku HarionansHoro 6anky Ykpainu, 1o Jisia y nepion
MIPOCTPOYEHHS] BUKOHAHHS 3000B’s13aHb, BiZl CyMH HPOCTPOYEHOr0 3000B’sI3aHHS, 38 KOXKHUI JIeHb IPOCTPOYEHHS, a TAKOX BiJIIIKOJIOBYE BCi
30UTKH, 1[0 BUHHUKIM BHACIIJIOK HECBOEYACHOTO BHKOHAHHS TI'pOIIOBUX 3000B’s3aHb BiJHOCHO baHKy. Y BUMAIKy SKIIO NMPOCTPOUYCHHS
MOBEpHEHHS 3a00proBaHocTi TpuBae noHax 60 nHiB bank mae mpaso crsarayTtn 3 Kimienra (ITo3muanshuka) mrpad y po3mipi 200% Bix cymu
HajaHoro JiMiTy oBepapadry. Crurata mTpadHHX caHKIiH He 3BUTbHAE [lo3WyanbHWKA BiJl BHUKOHAHHS 3000B’s3aHb, INepenOaueHHX
JloroBopom.
Kiient mae npaBo Biakputu lonatkoBy KapTky no coro KapTkoBoro paxyHKy Ha CBO€ iM'st Ta/abo Ha iM’s iHmoi (iHmmx) ocodu (ocid)
LIJIIXOM MOJJaHHS BiAMOBIAHOT MICEMOBOT 3asiBU y bauk. Pimenns npo Binkputrs Jonarkosoi (nx) Kaptku (Kaprok) npuiimae bank ta mae
npaBo BigMoBuTH y BHAadi JlonatkoBoi KapTku 0e3 mosicHeHHs1 npuunH. BinnosinaneHicTs nepen bankom 3a Bukopucranus JlofaTkoBUX
KapTOK Hece BracHHUK paxyHKY.
VY Bumazaky 3akiHueHHs cTpoky Aii KpeantHoi kaptku, KimieHT nopydyae banky camocTiiiHO iHilitoBaTH nepeBuiryck KpemutHoi kapTku Ta
JIOpYyYa€e YTpUMAaTH KOMICiIO 3a TIEPEBUITYCK 32 PaXyHOK I'POIIOBUX KOIITIiB B paMKax JIMITy oBepApadTy (3a yMOBH HOTO HOCTYITHOCTI).
Bank Mae mpaBo mepeBipaTH y pa3i HEOOXITHOCTI JOCTOBIPHICTH iH(MopMarii, Hananoi [To3n4ambHAKOM JUTS KPEAUTHOT JiHii; BUMaraT Bif
[No3nuanpHuKa criaTé mWTpadHUX CAHKIIH 3rigHO JloroBOpY; 3AiMCHIOBATH TOTOBIPHE CIIMCAHHS KOIWITIB 3 ycix paxyHKiB [lo3nmyanpHuKa,
Binkputux y IIAT «AB «PAJJABAHKY, 3rinHo 3 loroBopom; po3kpuBaTi iHpopmaito npo [To3nuansHuka Ta Horo KpeauTHy ictopiro B
Mexax JI03BoJTy, HajaHoro [lo3u4ansHUKOM 3TiHO 3 yMoBamu J[oroBopy.
VY pa3i HEMOXJIMBOCTI HaJaHHS NOCIAYTH ab0 OTpUMaHHsA HeraTHBHOI iHopmanii, y T.4. iHdopmarii, ska CyTTEBO BIUIMBAE Ha
mnarocnpomoxkHicts Kiienta (Ilo3nuansHrka) ta/abo miaTocnpomokHicTh podortonasis Kiienra (ITosnuansauka), bank mae mpaBo B
OJTHOCTOPOHHBOMY MOPSIKY BiIMOBHTH BiJl HAJQHHS MOCIYT 3a JloroBopoM.
[No3nuaneHuk nOpydae baHKy mpu HAacTaHHI TEPMiHIB BUKOHAHHS HOTO 3000B'3aHb IO CIUIATI 3a00pPTOBAHOCTI, HAPAXOBAHUX IPOIICHTIB,
KOMICiH, TIeHi Ta IHINX IUIaTeXKiB, nependadeHnx JJoroBopoM, moramenHs 3a00propaHocTi 3a JJoroBopom, CrucyBaTd KOIITH 3 TIOTOYHUX,
KapTKOBHX, JIETIO3UTHHUX paxyHKiB [lo3myanbHrKka B HamioHanbHINA BamoTi, Bimkputux y [TAT «Ab «PAJABAHK», a Takox 3a paxyHOK
niMiTy oBepapadTy — y po3Mipi 3a060proBaHOCTi, BU3HAYEHOI 3TiIHO yMOB JloroBopy.
[Mignucanusm 3asBu Ha mpueaHaHHs [lo3uyaibHUK Hajae 03BN baHky HajgaBaTH iH(OpMAIil0 MPO BCTAHOBJICGHHWH JIMIT oBepapadTy,
HaragayBaTH MMPO HEOOXiJHICTh BUKOHAHHs 3000B’s3aHb 3a MM J[OrOBOpPOM, B TOMY YHCII HUIIXOM TeleQOHHHX, (HaKCUMIIBHUX 3ac00iB
3B'I3Ky, BI3UTIB, CJCKTPOHHMX MOBifoMieHb 3acobamu IHTepHer Ta SMS-noBimomienbs Ha MoOUIbHHN TenedoH. [lo3nyanpHUK Hece
BIJIMOBITANBHICTh 32 HaJaHI U1 3B’S3KYy PEKBI3WTH, 3a3HadeHi y JloroBopi, a TakoX BCi PU3UKH Yy 3B’SI3KYy 3 HEMOBIIOMIICHHSAM,
HECBO€YACHHUM ITOBIJOMIICHHSIM TIPO X 3MiHY.
Banx Mae mpaBo y Oyap-sKuil yac BIACTYIHTH BiJ CBOiX IpaB Ta 00OB’S3KIB 3a I[MM JOTOBOPOM Ha KOPUCTH TPETHOI OCOOH, NPH IBOMY
nignucanHsM JloroBopy Ilo3nuanbHUK Hamae cBOIO 3roJy Ha Take BIACTYIUICHHS Ta JOJATKOBE MOTODKEHHS YTOOH NPO BIICTYIUICHHS 3
IMo3nyansHUKOM HE MOTPiOHE. YMOBH TaKoTO BiACTYIUIEHHS BCTAaHOBIIOIOTHCS YTOJOI0 MK BaHKOM Ta TpeThoro 0co00I0 3 IOASp KaHHSIM
BUMOT YHHHOTO 3aKOHO/IaBCTBA. [103MuaIbHUK HE Mae NpaBa BiICTYIIUTH CBOT IpaBa Ta 000B’SI3KHU 32 LIMM JJOTOBOPOM TPETiii 0co0i.
Kiienr (ITo3uuanbHUK) 3000B’SI3aHUI B CEMHICHHHH CTPOK MOBIZOMISITH baHK mpo 3MiHy Micusi peecTpaliii, Micus MpPOXKHBaHHSI,
CJIEKTPOHHOI aJpecH, KOHTAKTHHUX Tene(oHiB Ta iHIIKMX 3aco0iB 3B'SI3Ky, Micusi poOOTH, OTPUMAaHHS KPEOWTIB B iHIIMX OaHKaX, MpO
HOPYIICHHS KPUMiHaJIbHOI cnpaBu npoTu [lo3uyanpHuKa Ta MpO LMBIIBHO-NPABOBI CyNepedyku 3a ydacTio Ilo3nuanbHHKa, SIKI MOXYTh
YCKIIaJJHUTH BUKOHAHHS HUM 3000B’s13aHb 3a IIUM JloroBopoMm.
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Bank Mae mpaBo THM4YacoBO BiIMOBHTH B HajgaHHI [lo3mwansaukoBi OBepzapadTy (TOOTO HPHIMHUTH MOMXJIUBICTH i [lo3udanbHHKa

3[1HCHIOBATH Omepallii 3a HIOTOYHUM PaXyHKOM Y CyMi, IO IIEPEBUIYE KPEAUTOBUH 3aIMILOK HAa IIbOMY PaXyHKY) y TAKHX BHIAJKax:

e mopyieHo Oyap-siki yMOBH 1Oro J[oroBopy, y T.4. IPOCTPOYCHO BUKOHAHHS OY/b-sIKOTO 3000B’s13aHHSI 110 CIUIATI KOMICiii, MPOLIEHTIB,
OCHOBHOTO 0Opry Ta iHIINX IUIaTexiB 3a OBepapadTom;

e Hacrana Oynp-sika 3 o0craBuH, nepenbavenux m. 11.30.;

® HAKJIAJICHO apeIITH Ha MOTOYHI paxyHkHu [lo3ndansHuka y baHky;

e roripmuBcs QiHaHCOBUH cTaH [lo3nyanbHuKa;

®  SKIIO BiJKPUTO KPHUMiHAJIbHE IPOBAKEHHS a00/Ta IOPYIIEHO KPUMIHAIBHY crpaBy npotH [lo3nuanbHuka;

e omepalis, Ha 37iiicHeHHs sfKoi [lo3MUaNbHUK OTPUMY€E TPOILOBI KOIITH (TOOTO Omepallis, IIATiK, 32 SIKOK 3IIHCHIOETBCS 32 PaxXyHOK
Osepapadry), He Biamoimae BuMoraMm 3akoHy Ykpainu «[Ipo 3amobiraHHsS Ta mHpoTHIi0 Jeramizamii (BiJMHUBaHHIO) JIOXOIB,
OJIeprKaHUX 3JI0YMHHUM IUIIXOM, (QiHAHCYBaHHS TEPOPU3MY Ta (hiHAHCYBAHHIO PO3IOBCIOKEHHS 30p0i MacOBOTO 3HUIIICHHI»Y;

e BcTaHOBJIeHHS HarionansHuM O0aHKOM YKpaiHM 4M iHIIMMH YIIOBHOBaXCHUMH OpTaHaMH JEP>KaBHOI BIaId OOMEXEHb 3a OINeparlisiMu
0aHKIB 3 KpeAUTYBaHHS ab0 3MiHa IHIIOTO 3aKOHOABCTBA YKpaiHH, 0 BIUTMBAE HA MOXKJINBICTh BUKOHaHHS bankoM 1mporo Jlorosopy;

e Bignpasienns Kiienra (ITo3uuanbHuka) y BiAmycTKy 0e3 30epeskeHHs 3apo0iTHOT IJIaTH, BiICTOPOHEHHS Bif mocaay Ta/abo 3BUIbHEHHS
Tlo3nyaneHuKa 3 TiIIPHEMCTBA, 3 IKUM yKJIaneHo JloroBip Ha 00CIyroByBaHHS 3apILIaTHOTO MPOEKTY;

e TOpYIIEHHS CHOpaBU MNpo OaHKpyTCTBO poGoromasus IlozuuanbHuKa, po3ipBaHHS IOroBopy Mik baHkoM Ta poGoTogaBLeM
Tlo3nyaneHuKa, y TOMY YHCHI, aje He BUKIIOYHO, BiiMoBa poboTtomasus Kiienrta ([To3nvansHuka) miamicaTy 3MiHH Ta JIOMOBHEHHS JI0
JloroBopy Ha 00CITyTOBYBaHHS 3apIUIaTHOTO HPOEKTY.

e OoTpUMaHHsA iHpOpMAIli 070 MO30BHUX 3asB 10 [lo3nuanpHruka a00 BUKOHABYUX IMPOBAKEHb, CyMa IPOIIOBUX BUMOT 3a SKUMH Y JBidi
nepesuirye posmip OBepapadry;

®  [PHUIIMHEHHS HAaJXOJUKCHHS IEHCIT Ha KapTKOBUIl PaXyHOK.

Ipu BigmoBi banky B Hamanui [To3nvansankoBi OBepapadTy BCTAaHOBIIOETHCS HYJIBbOBHI JiMiT OBepapadTy, Ta CTpOK BUKOHAHHS Oy[b-

SIKMX TPOIIOBUX 3000B’s13aHb [To3nuanbHuka 3a OBepapadToM BBaXKaeThCsl TAKNM, 11O HACTAB B JICHb BCTAHOBJICHHS HYJILOBOTO JIIMITY, a Ha

CyMy 3a00proBaHOCTI HapaxOBYETHCS IITpadHi caHKLII, mependadeHi ymoBamu 1poro Jlorosopy. Ilongasneine nmoBepHeHHs [lo3nyaibHIKOM

3a00proBaHOCTI 31 ICHIOETECS B CTPOKH Ta HA YMOBAX, BU3HAYCHUX UM J[0TOBOpOM.

[Micns mpunuHeHHS Oii 00CTaBHH, SKi CTald IIACTaBOIO A TUMYAcoOBOi BiAMOBM y HamaHHi OBepapadTy y T.4. TOBHE HOTalICHHS

3a00proBaHOCTI 3a HApaXxOBaHUMH IITpadHUMHU caHKUisMH Ta OBepapadrom, BaHk Moke BiJHOBUTH KpenuTyBaHHA [lo3uuanpHuKa

(BcraHoBuTH [lo3muaneHuky mimit OBepapadTy, Bu3HadeHHH M JloroBopoMm), a cTpok moBepHeHHS OBepapadTy BH3HAYAETHCA

BIATIOBIZHO JIO CTPOKY, 3a3HA4EHOT0 y oMy JloroBopi, ab0 3MiHIOETBCS BIANIOBIAHO N0 monxatkoBoi yroau no Jlorosopy. BinHoBieHHs

nimity OBepapadTy IpoBOAUTHCS Micis 3aKiHYeHHs orepamiifHoro aHs baHky, B sikoMy Oyia norameHa 3a00proBaHiCTh y HOBHOMY 00CsI31,

y T.4. 3200pTrOBaHICTh MO MPOIIEHTaX, KOMICil, OCHOBHOMY 0OOpTY, IEHi Ta iHII0T 3a00proBaHoCTi 3a 1M J{oroBOpoM.

Bank Mae mpaBO BCTAaHOBIIIOBATH HYJIbOBHI JiMiT OBepapadTy 3 HAacTaHHAM OCTaTOYHOTO TEPMIHY I[OBEpHEHHS Ta 3aKPUTH JIMITY

Oeprpadty B3arani Impu HAacTaHHI OyAb-sKOI 3 IHepeliuyeHuX HIDKYE BiJKIAJAIbHUX OOCTAaBMH 3 HACTYIIHUM IOBIZOMJICHHSM HpO Iie

Knienta musxom BiampaBku SMS - moBimoMiIeHHS Ha HOMEp MOOiUTBHOrO TenedoHy, mI0 3a3HaueHHid KiieHToM y BigmoBimHiil 3asBi Ha

MIPHETHAHHS:

e mecmiata KimientoM Oynp-skoi cymu, sika IiJypirae cruiati Ha Kopuctb banky BinnosinHo 1o mporo JloroBopy Ta/abo HeBUKOHaHHS abo
HEHaIe)XHe BUKOHaHHSA KirieHTOM Oyap-skuX iHImHMX 00O0B'S3KiB 3a muM JloroBopom, a TakoX MO OyIb-SKOMY IHIIOMY IOTOBODY,
yKinageHoMy Mk baakom 1 KimienTom;

® BUSBJICHHS TaKUMH, IO HE BiAMOBIJAIOTH IifICHOCTI, TOKYMEHTIB Ta/abo iHpopmarii, mo Oynu Hamani Kmientom banky 3 Meroro
OTPHMaHHSI KPEAUTHHUX KOWITIB 3a MM JloroBopoM abo BHsiBIeHHs BaHkoM Toro, 1o nacrnopt KiienTa 6yia0 BTpaueHO, BUKPAACHO UM
IHIIUM CIIOCOOOM TTacTIopT BHOYB 3 H10T0 BOJIOIIHHS;

e HajgBHICTH y BaHKy 0OIpyHTOBaHOI MiZ03pM MO0 HECAHKI[IOHOBaHOTO BHKOpHCcTaHHsA KapTku, emiToBaHO! 3a JloroBopom, abo iHIIMX
Kaptok, emiToBarnux bankom;

e oxepxaHHs baHkoM BiJ iHIIMX (iHAHCOBO-KPEANTHHX YCTAHOB, IHIINX KPEAUTOPIB, AepKaBHUX OpPraHiB BiIaJu HeraTuBHOI iHdopmarii
npo KitieHTa, 10 CBiAYUTH PO HEBUKOHAHHA (HEeHaJe)KHe BUKOHaHHs) KitieHTOM CBOiX 3000B'sI3aHB Iepel TpeTiMi ocobamMu abo mpo
HamaHHsA KitieHTOM HemocToBipHOT a0 cdanbcudikoBaHOi iHPOpMamii 3 METOIO OTPHUMAaHHS IHIINX KPEAWTIB/TIO3WK, a TaKOX 1HIIOL
iH(opMallii, 10 1a€ MiICTaBH CYMHIBaTHCS y Halle)KHOMY BUKOHaHHI KitieHTOM cBOiX 3000B's13aHb 3a 1M J[oroBOpoM;

e icroTHE MopymeHHs [lo3ngansHIKOM YMOB EOTO Jl0TOBODY.

ITpu 1pOMy CyMa HEMOBEpHYTOI 3a00ProBaHOCTI BBAKAETHCS MPOCTPOUYCHOIO 3a00ProBaHICTIO, 00 sIKOT BaHK Mae mpaBo po3paxoBYBaTH

neHro 3rimHo Tapudis banky Ha 00CIyroByBaHHS KIEHTIB-(i3UYHUX 0Cci6 Ta Mae mpaBo 3actocyBaT a0 KiieHTa 3axomu, mependadeHi

YMHHUAM 3aKOHOJABCTBOM YKpaiHH, ISl CTATHEHHS NMPOCTPOYEHO] 3a00proBaHOCTiI.

V pasi skmio [o3nyaneHuk He misHinre Hik 3a 10 aHIB 10 TepMiHy noBepHeHHs OBepapadTy, nepenbadeHoro y 3asBi Ha MPUEIHAHHS, HE

HaJ[aB MHChMOBOTO MOBIJIOMIICHHS MPO BiIMOBY Bix mociyru OepapadTy, CTpok kopuctyBaHHs OBepapadTom Moxke OyTH IMOIOBKEHHI

(mponoHroBaHuii) 0aHKOM Ha OJMH KaJCHIAPHUI pIK Ha yMOBax, LIO iIOTh Ha JaTy IOJOBXKEHHS CTPOKY Ta 3 ypaxyBaHHSIM YMOB

Buksafennx m.11.4 mporo lorosopy. Ilpu mpomy, CTOpOHH MOTOIMIM, IO Y BUMAJAKY MTO3UTHBHOTO pileHHs BaHKy 1070 momoBkeHHS

(mposnoHranii) ctpoky kopuctyBanHsI OBepapadToM, bark noizomsie mpo ne ITo3ndansHuka MUIIXoM BignpaBku SMS - MOBiTOMIIEHHS Ha

HOMep MOOUTBHOTO TenedoHy, o 3a3HadeHni KiieHToM y BinmoBinHiit 3asBi Ha mpUeAHAHHS. BiACyTHICTD BiAMOBIAHOTO IOBiTOMIEHHS

O3Ha4Ya€ BiIMOBY baHKy BiJl aBTOMAaTHIHOTO ITOJIOBXXEHHS CTPOKY KopHCTyBaHHSI OBepapadToM.

[TomoBxeHHs: CcTpOKy KopuctyBaHHs OBepapadToMm i€ A KpeIUTHHX KapTOK, 3a SKUMH Lie IepeadadeHo B «YMOBax BIIKPHUTTS Ta

o6cyroByBannst Kpenuraux kapTok» (Jomatok Ne8).

12. YMOBHU HAJAHHS NOCJHOYTI'U «PET'YJISAPHI IIVIATEXKD»

bank Hazmae KitieHTy MOXKITHBICTh TIPOBE/ICHHS OaHKIBCHKUX OINEpaliif UIIXOM aBTOMaTHYHOTO CIIMCAHHS KOILITIB 3 TIOTOYHOT0/ KAPTKOBOTO
Paxynky KitieHta Ha perymnspHiit ocHOBI, 3a HassBHOCTI y KitieHTa JiF040T0 TOTOYHOT0/KapTKOBOTO PaxXyHKY.

BimnosigHo 1o mpasmi xii mociyru «PerymsapHi miatexi» Kinient nopydae banky, a baHk 3000B'3yeThCst 3 1IHCHIOBATH CITUCAHHS KOIITIB 3
HOTOYHOTO/KapTKOBOrO paxyHKy KirieHTa, 3a3HadeHoro y 3asBi (ax) Ha npHeAHaHHS 10 J[OroBOpy KOMIUIEKCHOTO OaHKiBCHKOTO
obcmyroByBannst ¢ismunux oci6 (PET'YJISIPHI TIJIATEXI), Ta nepepaxoByBaTH KOLITH 3a PEKBI3UTaMH 1 B HOPSAKY, 3a3HAYCHHMH
KJIIEHTOM Yy BHILle3a3HaueHii (Mx) 3asBi (ax).

«PerynsipHi miaTexi» J03BOJISIOTH 3AiHCHIOBATH MepepaxyBaHHs KOIITIB:

e Ha iHIII MOTOYHI/KapTKOBI paxyHku Kitienra, Binkpurti B bauky;

e Ha paxyHku KiienTa, iHmmmx ¢i3naHuX, IOPHAMIHUX 0Ci0, BikpuTHX B baHKy, Ta iHIINX OaHKIBCHKHUX YCTAaHOBAaX YKpaiHH.

«PerymspHi maTexi» 3AIHCHIOIOTBCS Ha MiACTaBi «3asiBM Ha OpUEAHAHHS 10 J[OrOBOpY KOMIUIEKCHOTO OaHKIBCHKOTO OOCIyrOBYBaHHS
¢izuunnx oci6 (PEI'YJIAPHI IVTATEXI)» Knienra ta 3a Bkazanumu KiieHTOM y BHII[e3a3HAYCHIH 3as1Bi peKBI3UTaMH.

Jnst 3pificHenHst PeryssipHoro ruiatexy «3asBa Ha OpHeAHAHHS 10 JoroBOpy KOMIUIEKCHOTO OaHKiBCBKOTO 00CIyroByBaHHs (i3ndHUX 0Ci0
(PEI'YJIAPHI IVTATEXKI)» noBUHHA MICTHTH TaKi PEeKBI3UTH:
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HOMEp MOTOYHOro/ KapTKOBOro paxyHky KiieHTa, 3 SskuX BigOyBaTHMMEThCS CIIUCAHHS KOILTIB;

GaHKIBCBKI PEKBI3UTH OTpHMyBaya KowiTiB (paxyHok, OKITO, M®O GaHka-oTprMyBaya);

HallMeHyBaHHS OTPHMyBada KOIITIB,

MpU3HAYEHHS MIAaTEXY;

TepMiH Aii PerynspHoro ruiatexy (Jara mo4aTky - AaTa 3ylHHKH);

NEepiOTUYHICTh CIIUCAHHS.

Bank He Hece BiINOBIAANBHICT 32 HEBUKOHAHHS opy4eHHs KiieHTa y pasi HempaBUIBHOTO 3a3HauCHHS a00 HECBOEYACHOTO ITOB1IOMIICHHS
PO 3MiHY PEKBI3UTIB OTPUMYyBaya, a TAKOXK 32 BIZICYTHOCTI KOIITIB Ha MIOTOYHOMY/KapTKOBOMY paxyHKy KiieHTa Ha BCTaHOBJICHHIT MOMEHT
BUKOHAHHS IIATEXKYy.

IMpn BukoHaHHI nopydeHHs Ha Perymaprumit miatik KimientT mopywae Banky yTpuMyBaTH BHHAropoiy, YMHHY Ha MOMEHT BHKOHAHHS
ornepanii bankom. Bartora miaTexy NOBHHHA CITiBIIaJaTH 3 BAJIOTOIO OTOYHOTO/KapTKOBOTO PaXxyHKY.

V Bumaaky, sikmo KitieHT He BUKOpHCTOBYe mociyry "PerymsapHi marexi”, To0To mpotsrom 90 kajneHAapHHUX IHIB 3 paxyHKY KIi€HTa He
OyJI0 TPOBEACHO XOJHOTO YCIILIHOTO IUIATEXY HA KOPHCTh KOHTpAreHTa 3 MPUYHHH BiJCYTHOCTI KOIITIB Ha MOTOYHOMY/KapTKOBOMY
PaxyHKY KJi€HTa, ab0 HENPaBHJIBHOTO 3a3HAYCHHs ITOTOYHOIO/KaPTKOBOTO PAaXyHKY KOHTpAareHTa, baHK Mae IpaBo B OJHOCTOPOHHBOMY
MOPSAKY MIPUNMHMHUTH HaJlaHHA HociyrH "PerymsapHi miatexi" (IpoBecTH BiIKIIOUSHHS KOHKPETHOTO PErYIIIPHOTO TUIATEXY).

Bank BUKOHYe PerymspHi mmatexi TINBKH 32 YMOBH, SIKIIO Ha TOTOYHOMY/KapTKOBOMY paxyHKy KitieHTa € MOCTaTHIN 3alMIIOK TPOIIOBHX
KOWITiB, Y T.4. HE BHKOPHCTAaHOTO BCTaHOBIEHOro JjimiTy OBepapadT, BIANOBIZHHH po3Mipy, BkasaHoMmy KitienToM, i mepenbadeHoi
KOMICIHHOT IJTaTH 32 BUKOHAHHS IepepaxyBaHHs. SIKI0 Ha MOTOYHOMY/KapTKOBOMY PAaXxyHKY, HA MOMEHT BHKOHAHHS JOPYYCHHS Ha CIUIATy
PETYISIPHOTO IUIATEXYy, HEAOCTaTHHO KOIUTIB JJIsI BUKOHAHHS PeryisipHOro miaTexy Ta CIUIaTH KOMICI], IIaTiXX He BUKOHYETHCS, a IIOBTOPHA
crpo6a BUKOHAHHS PeryisipHOro miaTexy He IPOBOJUTHCS.

Bank Bukonye PerymnsapHi miatesxi BiAmoBigHo a0 3a3HaueHoi KiieHToM B «3asBi Ha mpueIHaHHA 10 JJoroBopy KOMIUIEKCHOTO OaHKIBCHKOTO
obcmyroByBanHs (izmunux oci6 (PET'YJIAPHI IIVIATEXI)» nepioguuHOCTI BUKOHAHHA. SIKIIO AaTa BUKOHAHHA PeryispHOro miatexy
BUMIAJIa€ HA BUXIAHUN AeHb baHKy a0o CBATKOBHIA IeHb, PerymapHuil miaTix 34iHCHIOEThCS Ha HACTYIHHN 200 momnepenHii pobounii 1eHb
Banky, 3rizHo 3 pimenHsMm Kiienra, BkasaHuM y «3asBi Ha HpUETHAHHS A0 J[OrOBOpY KOMILIEKCHOTO OaHKIBCHKOTO OOCIYrOBYBaHHS
¢iznunnx oci6 (PEI'YJIAPHI IVTATEXI)».

Kowmiciro 3a HamawHs mnociyrn PerymsipHuX ImiaTexiB, BifmoBimHo 1o airoumx TapudiB banky, KiieHT nopydae crnmcyBatém 3
MIOTOYHOT0/KapTKOBOTO PaxyHKY, 3 SIKOTO BUKOHYETHCS PerysipHuii miatix.

13. YMOBHU PO3MIIIEHHS BAHKIBCbKHX BKJIAIIB

Leit po3ain Bu3Hagae ymMoBH po3MimmeHHs CTpokoBux Bxnanis/Bkinani, mOpsSaoK BITKPUTTS JETIO3UTHUX PaxyHKiB, 3A1HCHEHHS omepamnii 3a

JICIO3UTHUMHU paxyHKaMH, TOPSIOK BCTAHOBJICHHS PO3MIpy HPOLIEHTHOI CTaBKH, IO HAPAaXOBYEThCS Ha BKian, MOPSAAOK HapaxyBaHHS

NpOLEeHTIB Ha Bkian, CTpokM Ta MOPAJOK 3apaxyBaHHS Ta IIOBEPHEHHS KOINTIB 3 JEMO3UTHOTO paxyHKY, a TaKOX IHII yMOBH

o0cyroByBaHHsI BrilaqHUX paxyHKIB.

JlenosnTHi omnepanii y banky 3a ydactio Kiienra 3xiiicHIoroThCs Ha mizicTaBi ykianeHoro Mixk bankom i Kimienrom JloroBopy 6aHKiBCHKOTO

BKJIaAy, SIKHH YKJIaZa€eThCsl IUIIXOM o(GopMIIeHHS 3asBU Ha NpHexHaHHs (nani J(oroBip) y BiINIOBITHOCTI 10 YMOB 3aydeHHsS O0aHKiBCBKHX

BKIaniB (omyOmikoBaHi Ha caiTi banky) Ta miei IlyOmiuHOi mpomo3uuii, abo 3a OaxaHHsM Bknamauka, Moxke Oyrtu ykmaneHo Jlorosip

0aHKIBCHKOTO BKJIAy Y iHIUBIAyaJIbHOMY MOPSAKY IUITXOM YKJIQJIEHHS OKPEMOTO JIOTOBOPY.

[opsmox po3mimenHs Brnany.

3 metoto odopmireHas Brmamy KiieHTt 3Bepraerscst mo banky 3 3asBOl0 Ha NMpHEAHAHHSA, B SIKiH (QIKCYIOThCS KOHKPETHI MapameTpu
obpanoro HUM By OaHKiBChbKOro Bkiamy, B ToMy uHcii, cyma, CTpOK, BHJ Bkiamy, ToOTO Bei icTOoTHI yMOBH J[oroBopy GaHKiBCEKOTO
BKJIAJLY.

Bun Bxnany obupaersest KitieHTOM caMOCTiHHO 3TiIHO 3 yMOBaMH 3ailydeHHs] OaHKIBCBKHX BKJAJiB, onmpwioaHeHuMH Ha OdiniiHomMy
caiiti banky Ta/abo po3minieHuMH y miaposainax banky.

Ha mincraei opopmienoro loroBopy, bank mpuiiMae Ha 30epiranHs Bim Kiienta GaHkiBchkuit Briam Ta 3000B’SI3YEThCS BHILIATUTH
Krienty cymy Brirany i mporieHTH HapaxoBaHi Ha Bkirag Ha yMOBax Ta B IIOPSIKY, BCTAHOBICHUMH J[oroBopoM.

. JloroBip 6aHKIBCEKOTO BKJIaqy HaOMpae YHHHOCTI 3 MOMEHTY BUKOHAHHS HACTYITHHX YMOB, a came: mignucaHas CTOpOHaMH, CKPIIICHHS
neyaTtkoio banky 3asBu Ha MpUETHAHHS Ta 3apaxyBaHHS cyMH Bkiany, 3a3HadeHoi B 3as1Bi Ha IpUEHAHHS, Ha JleO3UTHIIA paXyHOK (Iaji
Jara 3amyuenHs Bkmamy). [oroBip O0aHKIBCHKOTO BKJIAJy € HENIHCHMM Yy 4YacTHHI WINMHCAaHOI 3asdBM HAa TpPUETHAHHA y pasi
HernepepaxyBaHHs Kitientom Ha Briaguuit paxyHok rpormroBoi cymu y po3mipi Bkiany, BcraHoBieHiit 3asBO0 Ha IpHeIHAHHS, Ha IPOTI3i
5 (W’sITH) KaNeHAapHUX JHIB 3 JHS yKiIaneHHs J(oroBopy GaHKIBCHKOrO BKJIaQy (HE BKIFOYAIOYM JIEHb yKiIaaaHHs J[oroBopy), B IbOMY
BUMAJKY Jlemo3uTHHil paXyHOK Mifjsirae 3aKpuTTIO. SIKIIO Ha MpPOTsA3i BUIEBKa3aHWX S5 (I’STH) KaJeHIApHUX JHIB 3MIHHIIKCH YMOBH
BKJIaly — JilOTh YMOBH 3a(ikcoBaHi y 3asBi Ha NPUEIHAHHS.

BHecenHst Briiay Ha JemO3UTHHI paxyHOK Ta MOJajIblile MONOBHEHHs BkiagHoro PaxyHKy (SKIIO YMOBaMHU BiIIOBIZHOTO GaHKiBCHKOTO
Briany mepenbadaeTbcsi MOXKIMBICTH JTOJJATKOBOI'O BHECEHHS KOIWITIB (TIOTMOBHEHHsS Bkiany)) 3iMCHIOETHCS TOTIBKOK a00 MIISXOM
nepepaxyBaHHS B 0€3rOTiBKOBiH ()OpMi KOWITIB 3 BIaCHOTO paxyHKy KiieHra, Bimkpurtoro B banky, 3 iHmoro paxynky Kiienra, abo ski
Haniinum Ha iM’s KitieHrta Bij iHIIOT 0coOM 3 MoJep:KaHHAM BUMOT YHHHOTO 3aKOHOJIABCTBA Ta HOpMaTHBHUX akTiB HBY, B ipomy pasi,
BBAXAETHCS, 10 KITieHT MOToHBCS Ha Ofep:KaHHs TPOIIOBUX KOIITIB BiJl iHIIOI 0COOM, HAAABIIHM il HEOOXiHI JaHi MPO CBil JCMO3UTHUI
paxyHOK.

I'pomroBi komrtu oTpuMani Bix KitienTa B onepatiiiHuii yac 3apaxoByroThes Ha Jleno3uTHuii paxyHok KiienTa miporo omnepauiitnoro nus. B
pasi yKkiaJieHHsl YroIu B MiciIs onepauiiHuil yac abo B CBATKOBHII UM BHUXIiJHMI JeHb, TPOIIOBI KomTH Ha Jleno3uTHuii paxyHok Kiienrta
3apaxOBYIOThCSI 0aHKOM HACTYITHOTO OIepamiifHOro JHs.

BHeceHHs IPOIIOBHX KOLITIB Ha JCMIO3UTHUH PaxyHOK IiATBEp/KYEThCs JIOrOBOPOM 3 BUIAYEI0 JOKYMEHTa, IO MiATBEPKYE BHECCHHS
KOIITIB HAa BKJIAJHUIA PaXyHOK, SKH{ BiZIOBiac BUMOraM, BCTAHOBJICHMM 3aKOHOM, IHIIMMH HOPMaTHBHO-NIPABOBUMH aKTaMH y cdepi
0aHKIBCHKOT TisTBHOCTI (OaHKIBCHBKHMHU MTPAaBUIIaMH) Ta 3BHYAsIMH JILIOBOTO 000POTY.

I[TporieHTHA CTaBKa Ta HaApaxyBaHHs MPOLCHTIB
[IporienTHa cTaBKa 3a BKiIagoM BCTaHOBIIOETHCS 3TiJHO 3 YMOBAaMH 3ailydeHHs OaHKIBChKHX BKJIJiB, YHHHUMH B baHKy Ha IeHb
odopmienns Briany ta onpumoanennmu Ha OdiniiHoMy caiiti banky Ta/abo posmimennmu y nigposainax banky.

. Po3mip npoueHTHOT CTaBKH:

.1. Po3mip npouenTtHoi craBku 3a CTpokoBUM Britagom 3a3HadaeTsest B 3as1Bi Ha IPHEAHAHHS.

.2. Po3mip mponenTHOi craBku 3a BkmamoM B pasi nmoctpokoBoro posipBaHHs nii JloroBopy 3a imimiatmBoro KilieHTa BCTaHOBIIOETHCS

BIATIOBIZHO 10 yMOB JloroBopy Ta BU3HAYAETHCS B 3asBi HA IPHUETHAHHS.

. KiienT Mae mpaBo mOCTPOKOBO pO3ipBaTH JOTOBIp, SKIIO L€ IepefdaveHo yMOBaMH BKJIALy. Y BHUIIQAKY JOCTPOKOBOTO PO3ipBaHHS
JIOTOBOpY, BrilagHuk 3000B‘A3aHMH MHMCBMOBO TOBIZOMIIATH TIPO Lie BaHK, y cTpok 3a3HavyeHMil y 3asBi Ha NpHEIHAHHS, HAJaBIIH 10
6aHKy 3as1By BCTAHOBJICHOI0 y OaHKY 3pa3ka. 3asBy IpO IOCTPOKOBE PO3ipBaHHS AOTOBOPY MOXKIIHBO OTPHMATH B TOJOBHOMY odici abo y
HaWOIMKIOMY BiAaieHH] 6aHKy mijJ 4ac odopmiieHHs JJoroBopy Ta npoTsrom noro mii.
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IIpn nocrpoxoBoMy moBepHeHHI cymu Biiagy abo wactuan cymu Bxiany, noroBip BBaxkaeTbes po3ipBanuM. bank 3xilicHIoe mepepaxyHoK
HapaxoBaHUX Ta/ab0 CIUIAYEHMX IIPOIEHTIB 3a CTAaBKOIO 3a3HA4YEHOIO B 3asBi HA IPUEIHAHHS U1 BUIIAAKY TOCTPOKOBOTO PO3ipBaHHS
JIOTOBOPY 3a (h)aKTHUUHY KiJbKICTh AHIB 3 JAaTH HACTYITHOI 3a JHEM HAJIXO/DKCHHS KOIITIB HA JITIO3UTHUH PaXyHOK O AaTH, IO Hepenye
Jati moBepHeHHs cyMu Bruany Ha ymoBax, nepen6adeHux JJoroBopom.

IIpn npomy Kunient nopydae banky BupaxyBaTu pi3HHUIIO MiX CyMOIO paHimie ciiadeHuX KilieHTy IpOIEeHTIB Ta CyMOIO, IO HAJICKUTH JI0
BUIUIATH 110 [lepepaxyBaHHIO i3 OCHOBHOI cyMH Bkiamy, sIKIO Taka pi3HULL Ma€ Micie.

Brxuiian noBepraerscss Brnagnuky no 13 rogunu B AaTy po3ipBaHHS JOTOBOPY, sKa BKazaHa y 3asBi BriajHuKa, 32 BUHATKOM HaaMipHO
BUIUTAUYCHUX MPOLEHTIB. [loBepHEHHS 3I1CHIOETHCST O€3rOTIBKOBO, IUISIXOM IIepepaxyBaHHs KOLITIB HAa paXyHOK BkiagHuka, BKa3aHOTO Y
JHorosopi. B pasi BiacyTHocTi B baHKy pekBi3uTIB Ui 3apaxyBaHHS CyMH BKJaJy Ta HapaxOBaHUX IMPOIEHTIB, Bkiman moBepraeTbes Ha
JIETIO3UTHUH PaXyHOK Ha BHMOTY, SIKMH BiJKpUBaeThcs bankoMm BimamHuky B pamkax mporo jporoBopy. [Ipm mepmiit Bumo3i Briragauka
Banx nmosepTtae itomy cymy Biiagy Ta HapaxoBaHi i He OTpHMaHI MPOLEHTH 3 ACMO3UTHOTO PaXyHKy Ha BUMOTY 3arajpHoI0 cymoro. Ha
3aJIMIIOK KOIITIB Ha JICTIO3UTHOMY paxyHKY Ha BUMOTY IPOIEHTH HE HapaXOBYIOTHCS.

IIpouenTty Ha GaHKiBChKHIT Britax HapaxoByroThcs baHKOM KOKHOTO THS Bif JHS, HACTYIHOTO 32 JHEM 3apaxyBaHHS Briany Ha PaxyHok
Knienra, no nus, sikuii nepenye aati 3akiHueHHs CTpOKy Bkiany, BkazaHoro 3asBi mpo po3MilleHHs 0aHKIBCHKOTO BKJIaay abo CIHCAaHHIO 3
paxyHKy BxinanHuka 3 iHIIUX MiJICTaB.

Bumnata npornenTiB 3a Bkinagom BinOyBaeThCsi B CTPOKM M Ha YMOBax IepeadayeHux /loroBopoM Ta yMOBaMH 3aily4eHHS OaHKiBCHKUX
BKJIa/liB, YMHHUMU B BaHky Ha neHb odopmienHs Bimany ta ompumognenumu Ha OdiniitHoMy caitti Banky Ta/abo po3milieHHMH Y
nixposainax banky.

V Bunajxy 3miCHEHHS TOAATKOBUX BHECKIB HapaxXyBaHHs MPOLEHTIB BiTOYBa€ThCs 3 HACTYITHOTO JHS 3a JJHEM 3apaxyBaHHS J0JaTKOBOTO
BHECKY Ha BrulagHuii paxyHOK 10 THS, SKHH nepenye pakTHIHOMY ITOBEpHEHHIo Bruany.

IIpn BHecenHi abo nonoBHeHHI Briany, y BuxinHi (HepoOodi) JHI, HapaxyBaHHs HPOIEHTIB Ha Bxiag abo Ha cyMy Takoro IONOBHEHHS
31IHCHIOETHCS 3 HACTYITHOTO OTIEPAIiifHOTO JHSA.

IIpu pospaxyHKy mporeHTiB 3a Bximanom mpuitmMaeTsess MeTo] «(dakt/daxt» (pakTHuHa KUTBKICTH AHIB y MicsAli Ta poui) Ta (GakTHIHA
cyma Bxuany.

Ilicnst 3aKiHYeHHS CTPOKY BKJIamy IPOIEHTH HE HapaxoBYIOThCA. SIkmo BkIamHWK He BMMarae mMoBepHEHHS Bkmamy micist 3aKiHYeHHS
CTPOKY BKJIany, Ta baHk He oTpuMmaB 3as1BU Bin BkiagHuka npo nepepaxyBaHHS NPOLEHTIB Ta CyMHU BKJIAIy Ha iHIIMH paxyHok KirieHTa,
abo mepepaxyBaHHS INPOLEHTIB Ta CyMH BKJIQNy Ha IHIIMA paxyHOK KilieHTa HEMOXJIMBE TO HACTYITHOTO poOOYOro JHS KOLITH 3
JIETIO3UTHOTO PaXyHKY Ta paxyHKy HapaXOBaHHX IPOLIEHTIB, IEPEPaxOBYIOThCS HA JIETIO3UTHHI paXyHOK Ha BUMOTY, SIKUH BiIKPHBAETHCS
bankom BkiamHuky B paMkax IIbOro ZOTOBOpY Ha GanmaHcoBoMy paxyHKY 2620. IIpm mepmiii Bumo3i Brnamnuka Bank noBeprae Homy
cymy Bxmagy Ta mHapaxosaui i He oTpuMani IIpoIieHTH 3 AEMO3UTHOTO PaXyHKY Ha BHMOTY 3arajbHOIO0 Cymoro. Ha 3ammmok KomTiB Ha
JETIO3UTHOMY paxyHKY Ha BUMOTY IPOIIEHTH HE HapaXOBYIOTHCSI.

Slkmo nara BUIUIATH HApaxOBaHHWX NPOILEHTIB NpHUIafae HA HepoOouuil abo CBIATKOBHM J€Hb, TO iX BHUIUIaTa 3IiHCHIOETbCS baHkKOM y
HacTymHHI nepmuii Onepaniliauii (poOo4nii) JeHb micaa HepoOoYoro abo CBATKOBOTO JTHS.

OmnonatkyBaHHS IPOIEHTIB o Bitaxy 3xilicHIoeThes y BianoBigHOCTI 3 BuMoramu IlogaTkoBoro kozxekcy Ykpainu. [Ipu HapaxyBaHHI Ta
BUIUIATI NpoLeHTIB 3a Briagom bank BUKOHYe (yHKIIT TOJaTKOBOTO areHTa.

IToBepHenns Bxuany.

IMosepuenns Bruany 3xilicHioeTses bankoM B [laTy moBepHeHHs Bkitany, sika 3a3HadeHa y 3asBi Ha npuegHanas. ko JlaTa moBepHeHHs
Bkiany (¥oro wactuHM) Ta NpOLEHTIB 3a BriagoM, 3a3HaueHa B 3asiBi Ha MPUETHAHHS BKIaAy NMPUNATAE HA BUXITHUI (HEpoOOUmii) 1eHb,
BUIUIATa TPOLIOBHUX KOIITIB 3IHCHIOETECS B HacTymHuI Omepariitauit (po6o4nii) AeHb Micis TAKOTO BUXITHOTO (HEPOOOUOoro) JHS.
Hoctpoxkose moBepHeHHs CTPOKOBOTO BKJIAIy 3 iHiliaTnBoro KiieHTa.

KitienT Mae mpaBo moctpokoBo posipBaru JJoroBip 3BepHyTHCS 10 baHKY 3 MHCHMOBOIO BUMOTOIO PO TOBEpHEHHS cyMH Bkiagy abo itoro
YaCTUHHM JI0 3aKiHUEHHS CTPOKY 3aiydeHHs Bxmamy — 3asBoro BianmoBimgHOi ¢popmu. 3asgBa Ha JOCTPOKOBE MOBEPHEHHS BKIIAAY MOJAETHCS
BKJIQJIHUKOM y CTPOK BU3HAYEeHHH YMOBaMH BKJIaay Ta 3adikcoBaHHi y 3asiBi HA IPUETHAHHS.

SIKIo KOINTH Ha BKJIAAHUK (A€NO3UTHUI) paxyHOK KitienTa Oynu 3apaxoBaHi HIIIXOM IepepaxyBaHHsS B O€3rOTiBKOBiil ()opMi KOMITIB 3
iHIoro paxynky KiieHta BimkpuToro B iHmomy 06aHKy, abo siki Haxiiinum B Oe3roTiBkoBiii popmi Ha iM’s Kiienra Bix iHmoi ocobu 3
JO/IepKaHHSAIM BHMOT YMHHOTO 3aKOHOJABCTBa Ta HOpMaTHBHUX akTiB HBY, mpu moBepHeHHs BKiIaay HUIIXOM BHUIayi roTiBKoro Baxk
MOJKe YTPHMYBATH KOMICif0 B po3Mipi, BcTaHoBIeHOMY Tapugamu baHky.

ABToMaTH4He pooBXKeHH: Briany Ha HOBHI cTpok ([IpomoHraris).

YMmoBamu 3anmydeHHs OaHKIBCHKHX BKJANiB JJs MEBHUX BHIIB BknamiB mMoxke mependadatuch MouBicTh [lpononramii JJoroBopy
OankiBcpkoro BKmamy. lHdopmamis mpo MmoximuBicte [Ipononramii Brmany 3a3sHadaeThcs B 3asiBi Ha mpuenHaHHSA 10 «JloroBopy
KOMIUIEKCHOTO 0aHKIBCHKOTO 00CITyroBYBaHHs (i3UUHHX OCI0».

IMposonrarist BinOyBa€eThCs HAa HACTYITHUX YMOBaX:

3a yMoBH, SIKIIO Ha AaTy 3akiHueHHs CTpoky 3amydeHHs Bxuany BinmoimHuii Bua Briiany Ta MOXKIHMBICT aBTOMaTHYHOTO TIOOBXKEHHS
nependayeHi YMOBaMH PO3MIIIICHHs OaHKIBCHKUX BKJIAIIB.

Slkmo Ha maty momoBkeHHs1 Bruitamy BimmosigHoro Buay Briamy B Banky He icHye, bank nmuceMoBo abo depe3 SMS moBimomiisie mpo e
KitienTa 3a pekBisuTamu, BKa3aHUMH B KIIIEHTCHKIN 0a3i baHKy, He mi3HimIe, HiX 3a 2 KallCHIApHUX JHI 10 3aKIHYCHHS TePMiHY BKIALy, a
KOIITH 3 JEMO3UTHOTO PAaXyHKy Ta paxyHKy HapaXOBaHHX IPOLCHTIB, MEPEpPaxoBYIOTHCS HA ACMO3UTHHH PaXyHOK Ha BUMOTY, SIKHH
BiZkpuBaeThcst bankoM BkiagHUKY B paMKax I[bOTO TOTOBOPY Ha OajlaHCOBOMY paxyHKY 2620 ab0 Ha KapTKOBHI paXyHOK, KU BKa3aHUI
B 3asBi Ha NpHEAHAHHS 10 «/{OrOBOPY KOMIUIEKCHOTO OaHKIBCHKOTO 00CIYroByBaHHs (hi3HYHMX OCiO» SK PaXyHOK MOBEPHEHHS JICTIO3HTY.
Ha 3a1miok KomTiB Ha IEMO3UTHOMY PaXyHKY Ha BUMOTY IIPOLIGHTH HE HApaXxOBYIOTHCSL.

ABromaTnuHO, Biltik HoBoro CTpoKy 3ainy4eHHs Bkiasy MOYMHAETHCS HAa HACTYNMHUM JIHB, MICIS 3aKiHUCHHS MONEPEHbOr0 CTPOKY 32
IPOLICHTHOIO CTaBKOIO, 1110 Jii€ B banky mo naHomy Buay Bxiany Ha naTy mouatky HoBoro CTpoky 3anmydeHHs Bruany.

JIyis mpunHEeHHS Nii aBTOMaTHYHOI MPOJIOHTAII] IETIO3UTHOTO J0ToBOpY, KilieHTy HeoOXiHO MOBiNOMUTH baHK He mMi3HIlIe HiX 3a TpH
pobounx aHI 7O aBTOMAaTHYHOTO repeodopmiieHHs JloroBopy. [IpoTsrom TepMiHy JEeMO3HUTY KITi€HT B OyIb-sKHH Yac MOXKE BiIMOBHUTHCS
Bij noHramii Jlorosopy.

IIponosxenHs cTpoxy Bkiamy Ha HOBHIT CTpOK 37iHCHIOEThCS O3 mpHCyTHOCTI BrimagHuka Ta ykiagaHHs OyAb-sSKHX JOTOBOPIB, 3asB Ta
JIOAATKOBUX YTOJ.

KpiM ymOB, 110 BUKIaJIeHi y IbOMY IOKYMeHTi, CTOPOHH KepyIOTbCS UMHHHM 3aKOHOJABCTBOM Ta HOPMATHBHHMH JIOKYMEHTaMH

HarionaneHoro 6anky Y kpaiHu.

13.8.

Ha Bumory Kiiienra npu ykiajeHHI OroBOpY CTPOKOBOTO BKJIaJy bBaHK NMOBMHEH HaJaTH PO3pPaxyHOK HOro NOXOAIB Ta BUTpAT,

OB’ S3aHUX 3 PO3MIILIEHHAM CTPOKOBOTO BKJIAJLY, AKMI Ma€ BKJIIOUaTH iHQOPMALLIO HA ATy 3BEPHCHHS:
o CyMy HapaxOBaHHX Bi/ICOTKIB 3a BeCh CTPOK PO3MIILICHHI BKJIaay (U1l CTPOKOBHX JOTOBOPIB);
e CyMmy mozmaTkiB i 300piB, SIKi yTPUMYIOTBCS 3 BKIAIHHKA, 332 BECh CTPOK PO3MINIEHHS BKJIALy (Ul CTPOKOBHX JOTOBOPIB) 3TiHO 3

JIOTOBOPOM;

o CyMy KOMICIfHMX BHHAropoJ Ta iHIIi BUTPATH KIII€HTA 3a IepioJlaMy, 0B’ s3aHi 3 pO3MIIIEHHSIM Ta 00CIyrOBYBaHHIM BKJIALy.

13.9.

Skuio Bruagauk e ¢i3uuHo0 ocoboro-mianpueMiieM abo o0co0oro, mio 3aiiiCHIOE He3alekHy mpodeciiiHy MisUTbHICTh B PO3yMiHHI

IMoxaTkoBoro Kojekcy YKpaiHu TO BiH Hajgae baHKy 103Bii Ha MOJaHHS BiJOMOCTEH HPO BIAKPHUTTS PAaXyHKIB, B €IEKTPOHHOMY BHIJISII



3acobamu enexTpoHHOI nomTH HamioHansHOro GaHKy YKpaiHM Ha ajgpecy AepiKaBHOI HMOAATKOBOI CIIyOW, i BCI BHIATKOBI orepamii 3a
paxyHKOM OyAyThb 3IIHCHIOBATHCS MICIISI OTPHMaHHS BaHKOM IOBIJOMIICHHS IIPO B3SITTS paxyHKY Ha oOJIIK OpraHoOM Aep>KaBHOI IIOJaTKOBOT
ciryxOm.

14. YMOBH HAJJAHHS B THMYACOBE KOPUCTYBAHHSA THIUBIIY AJIbHAX CEN®IB 1JIs1 3BEPITAHHSI JOKYMEHTIB,

14.1

14.2
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T'POIIOBUX KOWITIB TA IIIHHOCTEM

baHk Hajgae y THM4YacoBe KOPHCTYBaHHS iHIAMBiAyanbHi ceiidu 3rimHo 3 3asBOI0 Ha NPUEAHAHHS HAJICKHUM YHHOM O(GOpMIICHOI Ta

MiANNCAHOT, @ TAKOX ITPHU YMOBI 3[1iICHEHHS OIUIATH BapTOCTI MOCIYT, BiANOBIAHO 10 Ai0YHX Tapu(iB OaHKY.

V pasi BTpaTn, HENMOBEpHEHHS a00 3ilCyBaHHS KioYa (KIFOUiB) 3aCTaBHA BapTiCTh HapaXOBYETHCS B 1oxox baHKy Ge3 3BepHEHHS 110 CyAy.

Hogwii xirou (xmodi) bank BHIae He mizHime 5 poOOYMX AHIB Bif JaTH MOBITOMIIEHHS IPO BTpaTy abo 3iNcyBaHHS Kiodya (KIIIOYIB) Ta 3a

YMOBH IIOBTOPHOTO BHeceHHs KitieHTamu rpomoBoi 3acTaBy 3a KIIIOY Ha BHIAJ0K IIOBTOPHOI BTPATH, HEIIOBEPHEHHS a00 3iIICyBaHHS KIF0OYa

(KIJTI0UIB) BIAMOBIHO /10 Aif04nX TapuQiB OaHKY.

[Ipu 3akinuenHi aii JloroBopy Ta mpu ymoBi axuio KiieHTH BUKOHanIM BCi 3000B’s13aHHA 3a IIMM J[0rOBOpOM 3acTaBHA BapTiCTh 3a KIIOYI

noBepTaeTbes Kitientam.

[Ipu noctpokoBomy po3ipBanHi JJoroBopy 3 iHiuiatueu KiieHTiB, crutadueHa miiata 3a kopuctyBaHHs CeiioMm He moBepTaeThes. JJocTpokoBe

PO3ipBaHHS JOTOBOPY MOYJIMBO JIMIIIE 32 1HIIIATUBOIO (3r01010) 060X KitieHTiB.

VY pasi HajaHHA y THMYAcoBe KOPUCTYBAHHS IHIVBITyaJbHOTO Ha JBa KIIOYI JOIYCK IO IHIMBIAYyaJdbHOTO celi(y MOXIHMBHII TITBKH 3a

YMOBH OJTHOYACHOT siBKM 000X KiTieHTiB 200 1X MpeacTaBHUKIB.

Kiientu onepxytots noctyn no Ceiidy Ha yMOBaxX HasBHOCTI JJOKYMEHTIB, IO MiATBEP/UKYIOTH 0coOH, a came macnopriB. [IpexcraBHuKN

KuientiB omepxyrots noctyn no Celidy Ha yMOBaxX HasBHOCTI JOKyMEHTIB, IO MiATBEPIUKYIOTH OCOOH, a came IAcIopTiB Ta OpHUTiHANIB

0aHKIBCHKUX JOBIPEHOCTEH UM OpUTiHANIIB HOTApiaJbHUX AOBIpEHOCTEH. Y pasi HagaHHS y TUMYACOBE KOPUCTYBAHHS 1HAHMBiAyalbHOTO Ha

JIBa KITIOYi IIPU IbOMY B IOBIPEHOCTI MOBUHHA OyTH 3a3HaueHa 3rojia Ha BUIady i€l qoBipeHocTi 060x KitieHTis.

Hoctyn no Ceiidy Hamaetbest Kitientam B cympoBoai YnoBHOBakeHOTO TipaniBHuKa banky B po6oui nHi banky.

Knientn He MaroTh mpaBa 30epiratu B Celii HapKOTHYHI 3aco0M, TICHXOTPOIHI PEYOBUHH, iX aHAJIOTH, MPEKypCOpHU, CHUIBHOIIIOUI,

JIETKO3aMMUCTI, OTPY#HI, I1Ki, BUOYXOBI pedOBHHH, 30poro, 00if0OBI mpHIacy, BUOYXOBI HPHCTPOi, paJioakTHUBHI Marepiaiy Ta iHII pedi

BUJTYYCHI 3 IUBLILHOTO OOIrY 3TiJJHO 3 YHUHHUM 3aKOHOIABCTBOM YKpaiHH.

Joctyn no Celipy Ta BmiydeHHs Maiina Ge3 3asBu Ta J103Boiy KUliEHTIB JOIyCKalOThCS y BHIAIKax, IepeqOauyeHnX YHHHUM

3aKOHOJaBCTBOM YKpaiHu Ta y pasi:

e HeBHKOHAHHs KilieHTaMM BCTaHOBJIEHHMX JOTOBOPOM CTPOKIB KOPUCTYBAaHHS iHIMBITyaJIbHUM ceidom;

e mopymenHs KiieHTaMu BUMOT, BCTaHOBJIEHUX 11. 14.8. pOT0O 10r0BOPY;

e cmepri Kimienra/onHoro i3 KitieHTiB, SIKII0 Y BUAaHiii HUIM TOBIPEHOCTI MPEICTaBHUKY HE MPOIHMCAaHi /ii OCTAHHBOTO Ha IIel BUIA/IOK.

B mpomy pasi 3a HasBHOCTI opHTiHaTy a00 HOTapialbHO 3aBIpEHOro CcBimouTBa mpo cMepTh Kitienta, bank 3ampomrye HoTapiyca Ta iHIIOTO

Kuienra s npucyrHocti npu Binkpurti Celida ta onucy maiina, mo 36epiranocs B Celigi. MaliHo, sike ONHCaHO HOTapiycoM, BKIIFOUAETHCS

HOTapiycoM JI0 CKJIaJy CHaIIIiHU Ta 30epiraeThbest B baHky 10 mepenadi foro 3akoHHUM criagkoeMusiM KiieHra.

B moctymi Moxe OyTH BiJMOBJIEHO Y pasi:

e 3a00proBaHOCTI MO OIUIATi 32 KopucTyBaHHs Cefidom;

®  SKIIO HaJaHi TOKYMEHTH BUKIMKAIOTh CYMHIB IOJIO iX AIHCHOCTI;

e xomu noctyn 1o Ceiidy craButh mifg 3arpo3y 30epexeHnHs MaitHa;

e 33 o0cTaBHHAMH, sIKi BITHOCATHCS 10 (HOPC-MaKOPHHUX.

Bank o3naitomimioe KirienTis 3 [IpaBraMu KOpUCTYBaHHS iHIWBITYaIbHUM ceiipOM y CXOBUILI AJISI iHAUBITYaIBHUX CEHiB;

Hanae Knientam Ceiid B cTani, Ikuii BiANOBigae yMOBaM KOPUCTYBaHHS Ta MPUIATHUH [T 30epexeHHsT MaitHa;

3abe3neuye oxopoHy npuminieHHs 3 Cetidom;

IapanTye 36epexeHHs: TaeMHHUI 1Tpo KopucTyBaHHs Celidom KitieHTamu 3riHO 10 YMHHOTO 3aKOHOJABCTBA Y KpaiHHU;

Bbank mae npaBo npoBectu po3kputTs Ceiidy npu BincyTHocTi KilieHTIB B HACTYITHHUX BHINAIKaX:

e Tpu HEOOXITHOCTI CIAaciHHSA MaTepiajJbHUX Ta JOKYMEHTAIBHUX LIHHOCTEH BiJ OOCTaBHH, SKi MOXXYTh MPUBECTH A0 iX (I3UIHOTO
TICYBaHHS;

® TIpW HaJaHHI MPaBOOXOPOHHUMH OPTaHAMH BiAIOBITHUX MIOCTaHOB, MPUHHATHX 3T1IHO IIIOYOTO 3aKOHOJIABCTBA, CTOCOBHO MaTepiajbHUX
Ta JOKYMEHTAIBHHX LiHHOCTeH, siki 3Haxoxatbes B Celidi Kumientis. IIpu npomy bank He 3’sicoBye HanexHicTh MaiiHa KOXKHOMY 3
Kienris.

VY pasi skmo Kiient HecBoeyacHo Buitydae Maiino 3 Ceiidy 3rimHo g0 nporo JloroBopy, bank mae mpaBo depe3 30 ai0 micist 3akiHYCHHS

TepMiHy JIil JOroBOpY HaJaHHs B THMYacoOBe KOPUCTYBaHHS iHIUBinyanbHOro ceiidy Bigkputn Ceitd Ta Burydntu MaiiHo, 3poOHBIIN TIPO

1Ie Bi/IIOBIJIHUI OMKC BHIIy4EHOr0. B TakOMy BHIaaKy BapTiCTh IPOLIOBOI 3aCTaBH KIr0Ya, crutadeHol KitieHToM npu ykiaganHi Jlorosopy,

BBa)KaeThCs MTpadoM 3a HecBoedacHe 3BUIbHEHHS Celidy Ta yrpumyeTses 3 Kimienta B MoMeHT BrrydeHHst Maitna 3 Ceiidy.

V pasi skmo MaiitHo He Oyzxe 3aTpeOyBaHe Ha mpoTs3i 3 — X pOKIB Bix naTé BiIydeHHs Maiina 3 Ceiidy, bank mae npaso npoxatn MaitHo

abo iforo uactuHy. Ilpu 1BOMY TpOIIOBI KOLITH, OTPUMaHi HpH Hpoaaxi MaiiHa, HampaBIsAIOThCS B MHEpUIy Yepry Ha MOTalICHHS

3aboproBaHocTi KitieHTiB 3a 1M TOTOBOPOM.

Bank He BinnoBimae 3a 30epexxeHHs: MaiiHa, ske 3HaxoauThest B Ceiidi, a nuie 3a 30BHIIIHIO HemoTopkaHicTh g0 Celidy Ta BHKIIOHYAE

nocrtyn o Celipy cTopoHHiX 0ci6.

B wminsx Oe3nexu y NpUMIllleHH] CXOBHINA iHANUBITyalbHUX Cei(iB Ma€e MpaBO BCTAHOBUTH KaMePH BiJZIeO CIIOCTEPEIKEHHSI.

Bank He ckiamae onmcy miHHOCTeH, o BKiagarotees Kimienramu no Ceiidy, a rapanTye 30BHIIIHIO HeoTopKaHicTh Celidy Ta BUKITIOUSHHS

JIOCTYITy 0 HBOTO CTOPOHHIX 0ci0. baHk He Hece BiAMOBIAIBHOCTI 32 IICyBaHHS IIHHOCTEH, IO CTaJINCS Y Tepio 3HaxomkeHHs iX y Ceiidi

He 3 BuHU baHKy (XiMiuHa peakiis, KOpo3is MeTally, CTHXiifHi SBHUINA, TOkKEkKa TOIIO).

[To 3axiHuenHto nii JloroBopy opeHAn iHAMBiTyanbHOTO ceiidy KimieHT moBUHEH 3BUTBHUTH 1HIMBIyalbHUH cefi() Ta OBEPHYTH KIFOUl Bif

Ceity abo mepeodopMuTH IOTOBIp OpEeHIH IHAWBITyalTbHOTO celidy Ha HOBHil TepMiH. B pa3i HeBHKOHAHHS I[LOTO MYyHKTY JlOTOBOPY

KiieHTOM critadyeThesi HEYCTOUKY:

14.21.1. o Bunydenus Maiina 3 Ceiidy — y po3mipi 1I0/IeHHOT IUIaTH 3a OPEH/y BiAMOBIAHOTO celdy, sika CTAHOBUTh MaKCHMAJIbHY CYMY 3TiJTHO

nirounx TapudiB Mo AaHOMY THITy ceiidy, BCTaHOBIICHO! Ha JNEeHb 3BiNbHEHHs ceiidy abo mepeodopmIleHHs JOTOBOpPY, 33 KOXKEH JIeHb
NpPOCTPOUCHHS 3BUIbHEHHs celidy. Heycroiika crutauyersest Kiientom B neHb 3BepHeHHs 10 banky mist nepeodopmieHHs: 10roBopy abo
3BiTbHEeHHS Celidy.

14.21.2. icnsa Bunydenns bankom Maiina 3 Celidy — y po3mipi MOASHHOI IUIATH 3a OPEHIY BiIMOBIIHOTO celdy, SKka CTAHOBUTh MaKCHMAJIbHY

14.22.

CyMy 3TiiHO Jirounx Tapu®iB 10 JaHOMY TUIy ceiidy, BCTAaHOBJICHOI Ha JIeHb 3BepHEeHHs B baHk 3a oTpuMmaHHsIM BuiydeHoro 3 Ceiidy
MaifHa, MOYHMHAOYHM 3 [aTH BUIIy4eHHs MaiiHa 3 Ceiidy i3 po3paxyHKy 3a KOXKEH JeHb MPOCTPOUYCHHS OTPUMaHHs LiiHHOCTel. HeycToiika
crtaayetbest KitieHToM B 1eHb 3BepHeHHsI 10 baHky 3a otpumanHsam Maiina, o 36epiranocs y Ceiidi.
V pasi noBepHeHHs1 KilieHTOM HENpHUAAaTHOrO OO MOAANBIIOr0 KOPHCTYBaHHs Kitoua (kiarouiB) ado (ta) Ceiidy Kiientn Hecyts BuTpatu 3a
peMoHT abo (Ta) 3aMiHy.
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17.2.3.

Krmientn He n03BONAIOTE Oymb-siKiii 0cobi, KpiM 0cCi0, YIOBHOBaXKEHHMX [OBIPEHICTIO, BoJomiTH KiodeM (kmouamu) Bix Ceiidy;
3a0e3MevyI0Th HEMOKIIUBICTD JOCTYIY 0 KIfoda (KJII0YiB) TPETiX 0cib Ta 3armo0irafoTs MOXKIMBOCTI BUTOTOBIICHHS IyOiikaTa (qy0OmikaTiB);
V pasi Brparu kmova Kitient (Kitientn) nosunen:

e HeraiiHo noBigomutH bank npo BTparty;

e KOMIIEHCYBaTH baHKy BUTpaTH Ha ycTaHOBKY HOBOro 3aMka Celidyy/BUrOTOBICHHS AyOIIiKaTy KiIoua;

e Bryunty MaiiHo Ha Jac 3amiHH 3amKa Ceiidy.

Kuienr 3aiiicHioe cBoevacHy oruiaTy 3a kopuctyBanHs Ceitdom 3riguo 3 mitounmu Tapudamu.

Kuienr Bripasi ctpaxyBatu MaiiHo, sike 3HaxoauTbesi B Celii.

15. BIAIIOBIJAJIBHICTB CTOPIH TA NOPSAJOK BUPIIIEHHSA CYIIEPEYOK

CTOpOoHM HECyTh BiJNIOBIJAJBHICTh 3a HEHAJE)KHE BHKOHAHHS CBOiX OOOB'I3KIB, IepexdadeHHX UM JIOroBopoM Ta 3aKOHOAABCTBOM
VYkpainu.

Kosxna 31 Ctopin 3000B's13aHa y TOBHOMY 00cs131 BiikogyBaty iHmiit CTopoHi 30UTKH, 3aBaHi HOPYIIEHHAM Lboro J[oroBopy.

3a HecBoeyacHe NMOBEpHEHHS baHKy MOMMIKOBO 3apaxoBaHuX Ha PaxyHok Kitienta kxomris, KiienT cmmadye banky nenro B po3mipi 0,1%
BiJl CyMH HEMOBEPHEHHUX KOIUTIB 32 KOXHHUH JeHb MPOCTPOYEHHS, OYMHAIOYM 3 YETBEPTOTO JHS BiJ AaTU OTPHMAHHS MOBIJOMIIECHHS Bif
Banky abo 6aHKy-ITaTHMKA PO 3MiHCHEHHS TOMIJIKOBOTO ITepeKasy, 10 AHS MOBEPHEHHS I'POIIOBHUX KOIITIB BKIIIOYHO.

3a HecBO€YaCHE BHKOHAHHS IUIATDKHUX JOpydeHb KiieHTa Ta y pasi HasBHOCTI NMpoBHHH baHK Hece BiIOBIJaJBHICTH 3TiAHO IIFOYOTO
3aKOHO/IaBCTBA.

bank He Hece BiamoBimaneHOCTI nepen KimienTom 3a cymepeuku Mik Kiientom i Toproerem/6ankom, mo npuiimae Kaprtky, 30kpema, 3a
CyINEpeyKHd, IO BHHUKAIOTH Yy 3B'A3KY 3 HU3BKOIO SKICTIO ToBapy abo oOciayroByBaHHA. baHk He BimmoBimanbHHN 3a ToBapu (pobotw,
nociayru), HagaHi Kiienty BiamosimauM Toprosiem, Ta He BimmkomoBye KiieHTy Oyzap-siki BUTpaTd Ta 30WUTKH, IO MOXYTh CTaTHCh Y
Kiienra B Takux BUIagKax.

Bank He Hece BiamoBinansHOCTI epea KirieHToM 3a KOHQUIIKTHI cUTyaii, 10 MOKYTh BHHUKHYTH Yy 3B'SI3Ky 3 BiqMOBOI0 KilieHTY B mpuiiomi
Kaptku anst omatu ToBapiB (pooit, mociyr) y Toproauis.

Bank He Hece BinnoBinansHOCTI eper KilieHToM y Bunazaky, sKo nopymenHs bankom nporo JloroBopy craio HacjiIKoM TeXHIYHHX 300iB
y po0OoTi amapaTHMX 1 HpOrpaMHHX 3aco0iB, sKi 3a0e3medyroTh NpoBelNeHHS omepanid 3 KapTkamu (BiIKITIOYEHHS/TOIIKOKEHHS
CJICKTPOXKUBIICHHS 1 Mepex 3B'SI3Ky, 3001 IporpaMHOro 3abe3NeueHHs IMPOLECHHIOBOTO IIEHTPY, TeXHiYHI 3001 y poOOTi KaHaJIB 3B'S3KYy
MIIC i iHmmi curyanii), sIKi cTanucs He 3 BUHU baHKy.

Bank He Hece BiAMOBIIANBHOCTI 3a Te, IO HAIpaBJICHAa HA BKa3aHy y 3asBi HA MPUETHAHHS MOLITOBY a00 EIEKTPOHHY aapecy, TeaedoHHn
HOMep iH(pOpPMAITisl MOKE CTaTH BiIOMOIO TPETIM 0cobaMm, SKIIO TaKi 0OCTaBHHU BUHUKIN HE 3 BUHH baHKy.

KitieHT Hece BiOMOBiAaNBHICT 3a BCi omepariii, o CypOBOKYIOTECS aBTOPH3ALIIE€I0, 10 MOMEHTY HalaHHs baHky 3asBu npo OJI0KyBaHHS
komTiB Ha KapTkoBOMY paxyHKy, Ta 3a BCi omepalii, II0 HE CYNPOBOLKYIOTHCS aBTOPH3ALI€I0, 10 MOMEHTY moctaHoBKU Kaptku y Crorm-
CITHCOK.

Kiient Hece Bci pu3uKH, MOB's13aHi i3 3AiHCHEHHM Omepallii TpetiMu ocobamu (3 Bizoma abo 6e3 Binoma Kitienra) y pasi Brpatu Kaptku no
MOMEHTY oJiep>kaHHs1 baHkoM noBioMiienHs mpo ii Brpary.

Ipuennannsam mo nporo Jorosopy KimieHT miaTBepxkye, o BiH y MOBHIH Mipi 03HallOMJIEHHI 3 BUMOTaMH 3aKOHO/IAaBCTBA Y KpaiHH, Y TOMY
grci 31 3micToM cT. 190 Ta cr1.222 KpuminamsHoro Koznekcy Ykpainu «lllaxpaiictBo» Ta «lllaxpaiicTBO 3 (iHAHCOBUMH pecypcamm,
3akoHOM Ykpaian «[Ipo 3amobiraHHs Ta MPOTHIIIO JieTamizalii (BiIMHBaHHIO) JOXO/iB, OTPUMAHUX 3JIOYMHHUM HUITXOM a00 (iHaHCYBaHHS
TEPOPH3MY».

KitieHT Hece mepcoHaNbHY BiANOBIAAJIBHICTh 38 NOCTOBIPHICTh NAHWX, MOJaHUX 10 baHKy, a TakoXk 3a CBO€YAacHE, MOBHE Ta HAJICKHE
TIOBIJIOMJICHHS Y BUTIAIKY 3MiHH TaKUX JaHUX.

3a HE3aKOHHE PO3TOJIOINICHHS Ta BHKOPHUCTAaHHS iH(OpMaIlii, 110 CTAaHOBHTH OaHKIBCHKY TA€MHHINIO, baHK Hece BiIMOBITAIBHICTH,
BiJITIOBITHO JI0 YHHHOTO 3aKOHO/IABCTBA Y KpaTHH.

16. ®OPC-MAXKOP

Bank i KitieHT 3BifIBHSAIOTHCS BiJl MAifHOBOT BIIMOBINATLHOCTI 32 HEBUKOHAHHS ab0 HEHAJIC)KHE BUKOHAHHS 3000B's13aHb 32 1M JIoroBOpOM,
SKIIO BOHO BHUKIIMKaHO (akTopamu HerepeGOpHOi cuii ((opc-MaKOpHHMH OOCTaBHHAMH), TOOTO HAA3BHYAHUMHU i HEBiBOPOTHHMH
oOcTaBMHAMH, Y TOMY YHCJIi, aJie He BUKJIIOYHO, CTUXIITHUMU SBUILAMH, BOEHHUMHU [IisIMH, aKTaMH OPTaHiB Jiep>KaBHOI BIIaIH.

[Ipu BuHHMKHEHHI Hopc-MakopHUX o0cTaBUH baHk Ta/a60 KitieHT moBHHHI MPpOoiH(GOPMYBaTH OAWH OJHOTO MPOTITOM 7 (CeMH) KaJleHOapHUX
IHIB y Oymb-KHii OOCTYMHHH cmoci®. Y BHUMAIKy BiICYTHOCTI MOJIMBOCTI 3IiHICHEHHS TaKOTO IOBIIOMJICHHS y 3a3HAaYEHUH TEPMiH,
CropoHa, y SKOi TpammInuchk (popc-MakOpHI OOCTABHHH, IMOBIJOMIISE IHIIY HETAWHO Micsl BUHHUKHEHHS MOXKIIMBOCTI JJISI TIOBiZOMIICHHSI.
Iadopmartis HOBUHHA MICTUTH JIaHi PO XapakTep 0OCTaBHH, TAKOX NMPUYHUHHHMIT 3B'I30K MK TaKUMH 00CTABHHAMH Ta BHKOHaHHSM BaHkoM
a6o KuienToMm cBOiX 3000B's13aHb 3a UM J[OrOBOpOM.

HeBuxonanHs 3000B's13aHHs, 3a3HaueHoro B 1.16.2 JloroBopy, no3basmsie bank a6o KiieHTa, 110 3HaXOAUTHCS MiJ BIUIMBOM OOCTaBHH
HerepeOOpHOT CHITH, MpaBa MOCHJIATHCS Ha Taki OOCTaBHHHM SIK Ha MiJCTaBU 3BUTLHCHHS BiJl BiAMOBIIAIRHOCTI 32 HEBUKOHAHHS 3000B'13aHb
3a JloroBopom.

17. IHIII YMOBH

CropoHn 6e3BiIKINIHO MiATBEPIKYIOTH, 0 Iei JloroBip CTOpOHM yKJIaiH, Y TOMY YMCI, Ha MiJCTaBi NPHHIMUITY «CBOOOJH TOTOBOPYY,
BH3HaueHoro cT. 6 Ta 627 [{usinpHoro Koxexcy Ykpainu. CTOpoHM TakoK O€3BiIKINYHO MiATBEPAXKYIOTh, LIO MOJI0KEHHS 1Boro Jloropopy
€ PO3YMHHMH Ta CIPaBEJTHBUMH.
Skmo iHImMIT MOPSOOK 3MiHM OKpeMHX yMOB Iboro JloroBopy He mepenbauenuit mum JloroBopom, CTOPOHH MOTOAMIIM 3aCTOCYBaHHS
HACTYITHOT'O MOPSAKY 3MiHK yMOB JloroBopy (B T.u. Beix Joxatkis go Jorosopy ta Tapudis):
He miznime Hix 3a 30 (TpUOUATH) KaJeHOApHHWX JAHIB JO 3alpOIIOHOBAHOI JaTW BHECEHHs Takux 3MiH BaHK po3Millye BiAmoBimHE
MOBiTOMIIEHHS Ha odiniiiHoMy BeG-caiiTi BaHKy 3a enekTpoHHOIO anpecoro: Www.radabank.com.ua
Kitient npuiimMae Ha ceGe pu3HKH Ta 00OOB'SI30K CAMOCTIHHO BiJIICTEXKYBaTH HAsBHICTH/BiJCYTHICTh MOBIIOMIIEHb baHKy mpo 3MiHYy Ta/abo
J0ToBHEHHS yMOB JloroBopy Ha o¢iuiitHoMy BeO-caiiti baHky 3a enekTpoHHO0 axpecoro: Www.radabank.com.ua.
Po3smimenns 3min Ha Caliti banky € Hane)kHMM BHKOHaHHSIM baHkoM 000B’s3Ky IIOJO MoAepKaHHS (HOPMHU Ta MOPSIKY HOBIIOMIICHHS
Kuienra npo 3minu go Jloroopy (Biouarouu Bei JJopaTtkn).
V pasi, sxuo Kiient npotsrom 30 (TpuALLSITH) KaleHIApHUX AHIB HE 3BEpHYBCS [0 BaHKy 3 IPOMO3ULIEI0 MPO PO3ipBaHHS IHOTO
JloroBopy, BBaKa€eThesl, 110 Mporno3uilisi baHky BigHocHO 3MiHU ymMoB JloroBopy npuitasita Kiientom BiamoBigno 1o yactunu 3 crarri 205
[{uBinbHOTO KOZIEKCY YKpaiHt i BiH MOTO/KYETHCS i3 3ampornoHoBaHnMu 3Minamu ymoB Jlorosopy (B T. 4. Bcix onmartkiB go JJorosopy Ta
Tapuois). Bxazanuii B nboMy myHKTi JloroBopy Iopsiiok 3MiH YMOB IIb0TO JI0roBOpY 3aCTOCOBYETHCS Y BHIAKAX, SKIIO IHIIUH HOPSIOK
HE BCTAQHOBJICHUH Oy/Ib-IKMMH IHIINMH YMOBaMH 600 JloroBopy.
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CTOpOHU JOMOBHIJIKCH, 1[0 B OKPEMHX BHIIAJKaX BaHK Mae IpaBO BHOCHUTH 3MiHH [0 IBOTO JIOroBOpYy B OJHOCTOPOHHBOMY IMOPSIKY, a

came:

ey pasi 1onoBHEeHHs JIoroBopy yMoBaMu HOBOTO OaHKIBCBKOTO MPOJYKTY, HaJaHHS HMOCIYT Ta TapudiB 010 LIHOTO NPOIYKTY;

ey pa3i IONMOBHEHHs Ai04YKX Tapu(iB HA NPUHOM ITaTeXKiB Tapr()OM HOBOTO O/IepKyBaya IIATEXKiB;

e y pas3i sKmmo 3MiHH 110 JloroBopy 00yMOBJICHI HEOOXiJHICTIO IPUBECHHS JJOTOBOPY y BIAMOBITHICTS 3MiHAM YHHHOTO 3aKOHOIaBCTBA;

e y pasi 3MiHM Jifounx TapudiB, SKi 3a CBOIM XapaKTepoM MOXYTh OyTH 3acTOCOBaHI TiJIbKM JI0 HOBHX KJII€HTIB Ta HE 3a4illafoTh

MAaifHOBI iIHTEpECH THX KIIEHTIB, IPABOBITHOCHHU 3 SIKUMHU OyJIM BCTAHOBIICHI JIO BHECCHHS BIIMOBITHUX 3MiH.

3MiHH, 110 3a3Ha4eHi B IbOMY HiAMyHKTi /loroBopy, HaOyBaroTh YWHHOCTI 3 HACTYIHOTO TH Micis iX iX myOmikamii Ha caiiTi banky.
Bynp-sxi moBinoMIIeHHS Ta TOKYMEHTH, sKi KimieHT 3000B's13aHuit HagaBati banky 3rizHo yMoB 1poro JloroBopy, HOBHHHI OyTH BHKJIAEH] B
MUCBMOBIH (hopMi, Ta OyayTh BBOKATUCh HAJAHUMH HAJIC)KHUM YMHOM, SKIIO BOHU HaJiClIaHI PEKOMEHIOBAaHHUM JIUCTOM, a00 JOCTaBIICHI
Knientom ocobucro 3a agpecoro: 49000, m. {xinpo, Byn. MockoBcbka, 5 Ta NpuiHATI cekpeTapeM banky abo mpamiBHUKOM BiANOBiTHOTO
migpo3ninry banky. Iloimomnenns Kiienra 3a JloroBopoMm 3IiHCHIOIOTBCS a00 €IEKTPOHHOIO MOIITOK, abo SMS-moBimomieHHSIM, 2060
IIITIXOM HATpaBJIeHHS MTOBITOMIICHHS MICEMOBO PEKOMEHJOBAaHUM JICTOM abo Tenerpamoro. JlokyMeHTH, siki HagatoThes: bankom Kiienty
3riHO yMOB IBOTO J[OTOBOpPY, BHKJIANAIOTECS B HMHCHMOBIH ()OpPMi Ta HAACHIAIOTHCS PEKOMEHIOBAaHUM JIMCTOM 33 MICIIEM IpPOXKHBAHHS
Kiienra, BkazanuMm y 3asBi Ha npHeaHaHHs, ab0 HajgaroThes KiieHTy ocoOucTo mix gac HOro 3BepHEHHS, SKIIO iHIIE He TependadeHe UM
JloroBopom.
CropH Ta CynepeyKs NepealnThecs Ha o3I CyAy B HOPSIKY, epe10ayeHOMY YHHHUM 3aKOHOJABCTBOM YKpaiHH.
VYxnagenHsm nporo JloroBopy CTOpoHH, 30KpeMa KEpYIOUHCh HPUHIUIOM «cBOOOIM JOTOBOpY», Oe33amepedHo Ta Oe3BiAKIMYHO
MiATBEPKYIOTH Te, o KiienTt 30008’ s13auuii (a baHk Mae mpaBo BUMaraTd BUKOHAHHS TaKOro 00OOB’SI3KY) CIUIATUTH/KOMIICHCYBAaTH BaHKy
y IOBHOMY 00cs13i Bci Ta Oyab-iKi MiATBepIKeHi BUTpaTH baHKy (HesajexHo BiX ix po3mipy), siki bank moHece miguac Ta/abo y 3B’sI3Ky 3
peaiizaliieio cBoiX IpaB KpexuTopa 3a IuM J[oroBopomM, 30KkpeMa, aje He BHKIIOYHO: ITpaBa Ha 3aXHCT, IIpaBa Ha 3a/I0BOJICHHS BUMOT baHKy
3a paXyHOK Oyab-skoro MaiiHa KiieHta. 3a3HaueHe CTOCYEThCS BCiX 0e3 BUHATKY He3a0OpOHCHHMX 3aKOHOM IIUISXIB 3aXHCTy baHKOM CBOiX
IIpaB Ta 3aKOHHUX IHTEPECiB, B TOMY YHCII, ajle¢ He BHKJIIOYHO, IPOIECIB: CTATHEHHsS 3a00pProBaHOCTI B cyloBoMy mHopsaky 3 Kiienra,
MIPUMYCOBOTO BHKOHAHHS PillleHb, BUMAAKIB 3aydyeHHs baHkoMm a0o iHImMMH 0cO0aMH OLHIOBAaYiB, HOTAPiyCiB, Nep>KaBHUX BUKOHABIIIB,
OIOpO TEXHIYHOI iHBEHTapH3amii TOUIO0, TPETiX OcCi0, AKi TUM YH iHIIMM YHHOM JOIIOMAaraTHMMYTh/HaJaBaTUMYTh IOCIYT'H, COPSIMOBaHI Ha
3aq0BoJIeHHsT baHkoM cBoix BUMor/pearnizaiii baHkoMm CBOiX mpaB (KOJEKTOPCHbKI KOMIIaHii, areéHTCTBa HEPYXOMOCTI, pienTopu, OpokepH,
30epirayi, OXOpOHIIi, TPAHCIIOPTHI KOMITaHii, BAHTAXHUKHU TOILO).
HananHs KomTiB Al MOTAmIeHHsT 3a00proBaHOCTI 3a MM J[OroBOpOoM MOBMHHO OyTH BHKOHAaHO KIJTi€EHTOM y TpOIIOBiH (OpMi NUITXOM
TOTiBKOBOTO 200 0E3roTiBKOBOTO PO3paxyHKy 0e3 Oy/b-sIKHX 3aliKiB UM BHCTABJICHHS 3yCTPIYHUX BUMOT TaKUM YHHOM, o0 bank oTprmas
HAJICKHY HOMY CyMyY KOIITiB y IOBHOMY 00CsI3i, 6¢3 BUpaxyBaHHs 3 HEl Oy/Ib-sIKUX MMOJATKIB, MUT, KOMICiil UM IHIIUX YTPUMAaHb.
Ipu HactaHHI cTPOKiB BUKOHaHHS AopydeHb Kiienta banky 3a num JloroBopoM bank HaOyBae mpaBa, a KitieHT 1iuM O€3BiIKINYHO T0Opydae
Banky camMOCTiiHO cnEcyBaTH 3 HOTOYHOTO Yi KapTKOBOTO paxyHKYy, IO BU3HAYCHUH Yy BiAMOBINHIH 3asBil Ha MpUETHAHHS, TPOIIOBI KOIITH
B po3Mipi, HEOOXiTHOMY UIsl BUKOHAHHS Topy4eHs Kitienra 3a M JloroBopom.
CTOpOHHU TOMOBHIINCS Ta AIWIIIN 3TOAH, 10 Y pasi Hezroau KiienTa i3 3MiHeHuMH (HOoBUMH) ymMoBaMu JloroBopy, KitieHT Moxe mMHCEMOBO
BHECTH IPOTIO3ULII0 PO 3MiHy ab0 po3ipBaHHA OO J{0roBOpY, SKIIO BiH MO30aBISETHCS MPAB, SKi 3BUYafHO MaB, a TAKOX SIKIIO 3MiHEH1
(HOB1) YMOBH BHKJIIOYAIOTh UM OOMEXYIOTh BIANOBiNaNbHICTh baHKy 3a mopymeHHs 3000B's13aHHS a00 € TaKMMH, SIKi SIBHO OOTSDKIIMBI JUIS
Kuienra. KiieHT Mae oBecTH, 10 BiH, BUXOJSIYM 3i CBOIX iHTEpeCiB, HE NMPUIHAB OM IIMX yMOB 3a HAasBHOCTI Y HBOT'O MOXJIMBOCTI OpaTH
y4acTh y BU3HaueHHi yMoB J[oroBopy.
VY Bumaaky mopymeHHs (HEBHKOHAHHS, HECBOEYacHOro abo HeHasexxHoro BukoHaHHs) Kiientom ymoB mporo JloroBopy KiieHnt Hamae
Banky 03B Ha nepeaavy JOKYMEHTIB Ta iH(popMaril, MOB’s3aHUX 3 YKIaAeHHsSM boro JIoroBopy, iHIINX HasBHUX y baHka NOKyMEHTIB Ta
iH(popMallii, B TOMY YHCIIi TAKHX, IO CTAHOBIATH 0aHKIBCHKY TAEMHUINIO, OyIb-IKUM (Hi3MIHAM Ta IOPHINIHEM 0co0aM 3 METO0 peaizamii
npaB baHka sk KpeauTopa, 30Kpema, aje He BUKIIFOYHO, 0c00aM, sIKi Ha/[aBaTUMYTh BaHKy MOCIYTH IO CTSATHEHHIO 3a00pProBaHOCTI 3a UM
JloroBopoM, 3BepHEHHIO CTATHEHHS Ha MalfHO Ta 371iCHEHHIO 1HIHX [iif, TIOB’sI3aHUX 3 peaizaliero npaB banka 3a M JJoroBopom.

18. CTPOK JIi JOrOBOPY TA IHILII YMOBM ITPUITMHEHHSA BITHOCHH 3 KJIEHTOM

et JloroBip BBaXkaeThCs yKIaA€HUM 3 MOMEHTY TianucanHs bankom noxanoi KiieHToM BinnoBinHOT 3asiBK HA MPHUETHAHHS 1 JIi€ IPOTITOM

HEBH3HAYEHOTO CTPOKY /10 MOMEHTY 3aKpUTTs BCIiX paXyHKIB 3a iHiniaTuBoto banky a6o KitieHTta, BigKpUTHX BiqOBIIHO 10 1bOT0 Jl0rOBOpY

Ta BUKOHaHHS CTOpOHAaMH CBOiX 3000B’s13aHb 32 UM JloroBOpoM.

[ToTouHMIi paxyHOK 3aKPUBAETHCS:

e 3a OaxannsaM KirienTa Ha mizxcraBi Horo 3asBH (B T.4. Y BUMAAKY HEMOTO/KEHHS 3 BBEJCHHSIM HOBHX Tapu]iB ab0 BHECEHHSIM 3MiH JI0
poro JloroBopy), 3a yMOBH BiJICYTHOCTI TpOLIOBOi 3a00proBaHoCTi iepen bankowm;

e ypasicmepti KitienTa (3a 3as1B00 TPEThOi 0COOH, 30KpeMa CIIaJIKOEMIIS );

e 3a pimeHHsM baHky, y TOMy 4uncii, ane He BUKIIIOYHO, Y BHIQJIKY BiICYTHOCTI Omepaliil mo paxyHKy mpoTsroM 12 MicsIiB MOCHinb
(xpim omepauiii o crati komiciit banky), abo sxuio npotsrom 12 micsiiB He Oyna crutaueHa KoMicist 3a HaJaHi bankom mocnyru, Ta Ha
paxyHKy BiJICYTHIH 3aJTHIIOK.

VY pasi HasBHOCTI mijcraB, nepegdadeHux IuM JloroBopoM abo [ifoYMM 3aKOHOJABCTBOM YKpainu, bamk pospuBae mneit [lorosip,

nonepenuBiu KimieHra Oynp-kuM i3 nocTymHuX Ui banky Ta 3a3HaueHmx y mpomy JloroBopi 3aco0iB: elEKTPOHHOIO IOmITo0, SMS-

MOBiJOMJICHHSIM Y¥ PEKOMEHJOBaHUM JUCTOM. KITiEeHT MOBHHEH BiJIIOBICTH Ha MOBIJOMIICHHS MPOTAroM 45 (Copoka I'ATH) KaJleHIapHHUX

IIHIB 3 MOMEHTY HalpaBJeHHS HOMy TaKoro MOBiIOMIIeHHS. Y pa3i HeoTpuMaHHsS baHKOM BiANOBiAI MPOTAroM 3a3HA4YEHOTO CTPOKY

BBaXKaeThes, 10 KimieHT 3rogen 3 posipBanusMm JloroBopy. Pu3uku HeoTpuMaHHsS ab0 HECBOEYACHOTO OTPUMAHHS IOBIJOMIICHHS, y T.d.

BHACJIIIOK 3MiHM ajipecH, HoMepy TenedoHy, enekTponHoi agpecu Kiienta Ta He moBimomieHHs npo wi 3minu bauky, Hece Kimient. Ilpu

npomy KapTkoBuii Ta/ab6o [loTouHMid paxyHOK, BIAKPUTHI Ha MiAcTaBi 1bOro JIoroBopy, 3aKpUBAa€ThCs 3TiIHO i3 BCTAaHOBICHUMH Yy baHKy

HpoLeypaMH 3aKPUTTS PaXyHKIB.

VY Bunajaxy ininiroBanas bankom abo Kiienrom 3akpurrs KapTkoBoro paxyHky, baHk aHymroe OCHOBHI Ta JOJAaTKOBI KapTKH, BHIAHI

KutieHTy Ta IepiKaTento/nepaTeism J0JaTKOBUX KapT B paMkax J[oroBopy.

3akpurTs KapTkoBOTro paxyHKy Ta HOBEpHEHHS baHKoM 3aiuiiKy komTiB 3 KapTKoBOTO paxyHKy 3IiHCHIOETBCS Ha mifcTaBi 3asBu KiieHTa

a0o 3 IHIIUX MiACTaB, nepeadadyeHuK nuM JloroBopom, micis 3akiHdeHHS 45 (copoka m'sITH) KaJleHIapHUX JHIB MiCIsA MOBEpHEHHS 10 baHky

Kaptku, Bunanoi y pamkax naHoro Jlorosopy. ¥ Bunanxy Bizmosu Kiienra nosepuyru Kaprky no banky, 3akpurrs KapTtkoBoro paxyHky Ta

MOBEPHEHHsT 3aJIMIIKY KomTiB 3 KapTkoBoro paxyHky 3aiiicHIoeThCs Ha mizcTaBi 3asBu Kitienrta a6o 3a iHiniatuBoio baHKy miciist 3aKiHYeHHS

45 (copoka m'siT) KaJeHIapHUX [HIB 3 IaTH 3aKiHUeHHs CTPOKy aii KapTku.

Ieit dorosip moxxe Oytu posipBaHuii 3a moromkeHHsM CTOpiH, Ta/abo B IHIIMX BHUMAAKaX, HepeA0adyeHUX YMHHUM 3aKOHOIABCTBOM

VYkpainu ta 1M Jlorosopom.
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