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PAAABAHK

AKUMOHEPHbIN BAHK

JOT'OBIP
KOMIIVIEKCHOI'O BAHKIBCBKOI'O OBCJIYT'OBYBAHHA ®I3BNYHUX
OCIb
Le#t JloroBip KOMIUIEKCHOTO OaHKIBCHKOTO OOCIyroByBaHHsA (i3uuHMX o0ci0 (mami - J[loroeip) e IlyOmiyHOIW NPOMO3HUILERD

(odeproro) y posyminHi crareid 641, 644 lluBimepHOro komekcy YkpaiHu it (ismdHHX 0Ci0 (pe3WICHTIB Ta HEpe3WICHTIB YKpaiHu)
ykmacti 3 IIYBJIIMHAM  AKLIIOHEPHUM TOBAPHUCTBOM «AKIIIOHEPHUI1 BAHK «PAIJABAHK» (mani - Bauk) Jlorosip 3 MeToro
HaJaHHs 0aHKIBCHKUX IOCHYT Ha 3a3HAYEHHMX B HbOMY yMOBAaX Ta IpaBHIaX.

Hanmii Jloroip posmiiieHuii Ha caiiTi BaHKy 3a eneKTpOHHOK anpecoro: Www.radabank.com.ua (mapmani - caiit Banky), Habupae
YMHHOCTI 3 J1aTH ii ONPUITIONHEHHS Ha caiTi baHky Ta Jlie 10 JaTH ONpHIIIOHEHHS 3asBU 1IPo BiAKiInMKaHHA [loroBopy Ha caiiTi baHky.

Bank, miroun Ha migctasi cT. 641 Ta 644 I{uBinbHOrO KOJCKCY YKpaiHHW, 3BEpPTAEThCS 3 M€k [lyOnmiyHOI MPOMO3UIli€d Ta Oepe Ha
cebe 3000B's3aHHA mepen (QismYHUMEH oco0amu, sKi I MPUHMYTh (AaKIENTYIOTh), HAJaBaTH OAHKIBCHKI MOCTYTH B MOPSAKY Ta Ha YMOBaXx,
nependauennx JloroBopom 3a BcraHOBiIeHMMH bankom Tapudamu, sxi onprittoHeH] Ha caiiti baHky.

AxuentyBaHHs pgaHoi IlyOmiunHOi mpomo3umii 3OIMCHIOETBCA 3a agpecaMH MiCIE3HAXOKEHHS BIIOKpEeMJICHHX Miapo3aitiB baHky,
MepeNik  SKUX ONPWIIOAHCHWH Ha caiiti baHKy, IIIAXoM momaHHS BigmoBinHOI 3asBM Ha mNpHeAHaHHA 10 JlOoroBopy KOMIUIEKCHOTO
OaHKIBCBKOr0  00CIyroByBaHHA (i3MYHMX 0cCi0 (Hazmani - 3asBa Ha NPHETHAHHSA), MIa0JOH sKOI € HeBin'emMHUM [lomatkom mo Jloroopy Ta
MOKe OyTH OTPHMaHWH I 3allOBHEHHS y BiJOKpeMJeHHX miapo3ninax banky. Tapudu banky Ha oGciyroByBaHHS KIIi€HTiB-(i3HYHUX OCIO,
[paBuia KOpUCTYBaHHS IUIATDKHOIO KapTkoro baHka Ta iHmmMum nocmyramu banky, IIpaBuna KOpuCTyBaHHS IHIMBIZyalIbHUM ceiipoM y
CXOBHIII JUIsl IHAMBIOyaJbHUX cel(iB Ta BCi nomaTku 10 JoroBopy pa3oM CKJIANAOTh €IMHHUN JOKyMEHT - J[OroBip KOMILIEKCHOTO
OaHKiBCchKOTO 00CimyroByBanHs (ismyanx oci6. Ha Bumory banky Kiient-¢izudna ocoba (mami 3a TekctoM — KitieHT) 3000B’s13aHHI HagaTH
JTIOKYMEHTH 1 BiJOMOCTi, HeOOXiZHI I 3'ICyBaHHS HOTO OCOOM, CYTi OisUTBHOCTI, iHAHCOBOTO CcTaHy. Y pa3i HeHagaHHA KitieHTOM HeoOXiTHUX
JTIOKYMEHTIB YH BiJOMOCTEH a00 yMICHOTO HaJaHHs HENpaBIUBUX BimomocTedl mono cebe, abo y pasi HesBku KitieHTa 3 METOIO OHOBIICHHS
ineHTu(ikamiifHuX naHuX baHk Mae mpaBo BiamoBuTH KitieHTy B #oro 0oOcimyroByBaHHI.

3MICT

BU3HAYEHHSI TEPMIHIB, 1110 3ACTOCOBYIOThLCSI B JOT'OBOPI

3ATAJIBHI HOJIOKEHHS

MPEJMET J1OTOBOPY

MPABA CTOPIH

OBOB’ 13K CTOPIH

YMOBHU  BIIKPUTT TA  OBCJYIOBYBAHHS  IOTOYHHMX  PAXYHKIB, 110 TEPEJBAYAE

BUKOPUCTAHHSI CHELIAJBHOIO IUIATIKHOI'O 3ACOBY (ILIATDKHHUX KAPTOK) B HAIL[IOHAJIBHIA TA

THO3EMHIi1 BAJTIOTI

YMOBH HAJJAHHS IIOCJIYTH «SMS-BAHKIHI »

YMOBH BIIKPUTTSI TA OBCJIYTOBYBAHHSI IOTOYHUX PAXYHKIB

YMOBH HAJJAHHS TIOCJIYTH « WEB-BAHKIHT /ISl IPUBATHHUX KJIICHTIB»

0. YMOBH I MOPSIJOK HAJJAHHSI OBEPJIPA®TY HA IJIATIKHY KAPTKY

1. YMOBHM BIIKPUTTSI TA OBCJYIOBYBAHHSI KPEJUTHUX KAPTOK 3 BIJHOBJIIOBAJILHOIO KPEJIUTHOIO

JIHICIO Y ®OPMI OBEPJIPA®TY TA MLILIOBUM ITEPIOIOM

12. YMOBH HAJIAHHSI IOCJIYT U «PETYJISIPHI IUIATEKI»

13. YMOBH PO3MIIIEHHS BAHKIBCLKHAX BKJIAIIB

14. YMOBH HAJIAHHSI B THMYACOBE KOPHUCTYBAHHSI IHIAMBIIYAJIBHUX CEN®IB JUIA 3BEPITAHHS
JOKYMEHTIB, T'POLIOBHUX KOIITIB TA IIHHOCTEM BIAMOBIIAJLHICTE CTOPIH TA MOPSAOK BUPILIEHHS
CYNEPEYOK

15. KOHOIIEHIIHICTD TA PO3KPUTTS IHOOPMALIIT

16. JOTPUMAHHSI BAMOT FATCA

17. BUIMOBLIAJILHICTH CTOPIH TA MOPSJIOK BUPIIIEHHS] CYIIEPEYOK

18. ®OPC-MAKOP

19. IHIII YMOBH

20. CTPOK JIi JOTOBOPY TA IHIII YMOBHY IMPUIMMMHEHHS BIIHOCHH 3 KJIEHTOM

21. IEPEJIK JOJATKIB

ISZECAE I

HB oo~

1. BU3HAYEHHS TEPMIHIB, IO 3ACTOCOBYIOTbhCA B JOI'OBOPI

ABTOpH3alis — IPOLEAYpa OEPIKaHHsI JI03BOJIY Ha MIPOBE/ICHHS onepalii 3 Bukopucranusim Kaptku.

Axnent — BumHeHHS Kiientom niif, mo cBiguate mnpo mnpuitHATT Kimientom Ily6miunoi nponosunii banky Ha ykmamenns JloroBopy
KOMIUICKCHOTO ~ OaHKIBCHKOTO O0OCIyroByBaHHS (i3myHHX oci0, a came: mnomaHHs KieHTOM 3a MiCI@3HAXOKCHHSIM BiJOKPEMIICHHX
migposainie banky, mepenmik SKMX ONPWIIOAHCHHM Ha caifTi bBaHKy 3a eNeKTpOHHOK ajapecoro: Www.radabank.com.ua, 3asBu Ha
npueaHanHs 10 J[oroBopy KOMIUIEKCHOrO OaHKIBCHKOTO 00CIyroByBaHHs (i3nuHHX 0Cib abo HOro 4acTku.

AyTtenTHdikauis — e nepeBipka J0CTOBIpHOCTI npex'sBiennx KiienroM s npoBeaeHHs ineHTU]IKaLii JOKYMEHTIB.

Bank — ITYBJIIYHE AKIIIOHEPHE TOBAPUCTBO «AKLIIOHEPHUM BAHK «PAJABAHK», (ckopoueno - IIAT «AB «PAJJABAHK»).
Banxk-ExBaiip — ynosHoBaxxeHuii bank — wien mmarixkuoi cucremu (MIIC, BHyTpimHbOAEpKaBHOT a00 JTOKAIBHOI), IO 3iHCHIOE MisUIBHICTH
IIOJI0  TEXHOJIOTIYHOTO, iH(opManiiiHoro oOCIyroByBaHHS TOPTOBIIiB Ta BHKOHAHHS PO3PaxyHKIB 3 HUMH 3a OIEpalisiMH, sKi 3xilicHeHi i3
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3acTocyBaHHsAIM KapTok abo iX peKBi3uTiB.
Bank-Emitent — ynoBHoBaxeHmil bank — wien mratixsaoi cucremm (MIIC, BHyTpimHbOIEp)kaBHOI a00 JIOKaJbHOI), IO EMiTyBaB
BunyctB) KapTky Ta BUaaB 1i 3aKOHHOMY JepKaTelio Ha JOTOBIPHHX MiIcTaBax.
BankiBcbki Metanaun (BM) — 1e 3011070, cpibio, IiaTiHa, METald IUIATHHOBOI TPpyIH, AoBeAeHi (adiHoBaHi) 10 HaiBUIIUX MPOO BiAMOBIIHO 10
CBITOBUX CTAHIAPTIiB y 3JMBKaX 1 MOPOIIKAX, II0 MAIOTh CEPTU(IKAT SKOCTI, a TAKOK MOHETH, BUPOOJIEHI 3 JOPOTOL[IHHUX METaJiB. 3 MeTaliB
IUTATHHOBOI TPyIH OepeThCs JIUIIE nanaiil.
Bankomar (6aHkiBchbKHii aBTOMAT €aMO0OCJIYroBYBaHHsI) — IPOTPaMHO-TEXHIYHMH KOMIUIEKC, IO Ja€ 3MOry nepxkaremo Kaptkm
(Kuienty) 3pilficHHTH caMOOOCTyroBYBaHHS 3a OHNEpAIlisIMH 3 OJEp)KaHHS KOIUTIB y TOTIBKOBiH (OpMi, BHECEHHS IX M 3apaxyBaHHS Ha
BigmoBimHi KapTkoBi  paxyHku, onepxaHHS iH(popMmamii monxo craHy KapTkoBHX paxyHKIB, a TakOXX BHKOHATH IHIII orepamii 3TigHO 3
(YHKIIOHAJTEHUMH MOXJIMBOCTSIMH  I[bOTO KOMIIIEKCY.
Bum3bki 0codu - ocodu, sIKi CIIBHO MPOKUBAIOTH, MOB'A3aHI CIUIBHIM MOOYTOM 1 MalOTh B3a€EMHI IpaBa Ta 000B'SI3KM i3 Cy0'€KTOM, 3a3HAYCHUM
y
yacTuHi mepmiii crarti 3 3akoHy Ykpainu, 14 sxoBtHs 2014 p. Ne 1700-VII (xpim ocib, B3aeMHI mpaBa Ta OOOB'S3KH SIKHX i3 CyO0'€KTOM He
MaOTh XapakTepy CIMEHHHX), Y TOMY YHCIi OCOOH, SIKi CIIIPHO MPOXKHUBAIOTH, aje He MepeOyBaroTh y NUTI001, a TaKOXK - HE3aJIeKHO BiX
3a3Ha4eHHUX yMOB -
YOJIOBIK, JIpy)KHHA, 0aThKO, MaTH, BITYMM, MadyxXa, CHH, 0YKa, MACHHOK, MaadepKa, piHUI OpaT, pimHa cectpa, mim, 6aba, mpaiin, mpababa,
BHYK, BHYYKa, IPaBHYK, IPaBHYYKa, 34Th, HEBICTKA, TECTh, TEIl[a, CBEKOP, CBEKPYXa, YCHHOBIIIOBAY YN YCHHOBJIECHHH, OMIKYH UM IIKIyBaJbHUK,
ocoba, sika TmepedyBae I OIiKo abo MKITyBaHHSM 3TaIaHOTO Cy0'eKTa.
Bxaan/CtpokoBmii Briiag - xomry B TOTiBKOBiif abo 6e3roTiBKoBii ¢opMi y BamoTi Ykpainu abo B iHO3eMHIH BaJIfOTi, SIKi 3aydeHi OaHKOM
BiJl BKJIaTHHKA (200 sIKi HaIMIILTH JJ1s BKJIQJHHKA) Ha YMOBaX JIOTOBOPY OaHKIBCHKOTO PaxyHKY.
Bunucka — 3BiT npo cran KapTkoBoro paxyHKy Ta pyx KOILITIB 3a IIeBHHUII Iiepiof, Ikui HafaeTbesi baHkom BracHuky paxyHKy.
Bunaropona Banky — cyma 3000B's13aHbp BnacHuka paxyHKy 3 OIUlaTH BCTaHOBJIEHHX baHkoM miar 3a otpuMani [locmyrm, mependaueHi
Tapudpamu. ButpaTtHmii JimiT — rpaHnyHa cyma KOIITiB, sika moctymHa KitieHTy Uit 3milicHeHHs omepaniii 3 BHKopucTaHHsM Kaprku i
OOUHCITIOETBCSL SIK CyMa —3QJIMIIKY KOIITIB Ha PaxyHKy (IUTIOC BCTaHOBIICHWH JiMIT oBeprapadTy, y pasi HOro HasBHOCTI) 3a MiHycOM CyMH
aBTOPU30BaHUX, ajic He BigoOpakeHNX Ha PaxyHKy omepartiii.
Bepudikauis KaienTta — npouenypa nepeBipku nepcoHanbHuUX naHuxX Kimienta 3 BuxopucranasMm [1IH-xony, miamucy, komoBux ciiB (mudp)
ab0 TOKYMEHTIB, III0 TIOCBITYYIOTH 0CO0Y.
Bin’emumii 3a1M110K — KPEAUTOBHUIA 3aJIMIIOK, SIKH BUHHUKAE TI0 paxyHKy KilieHTa y BUIagKy MEpeBHIICHHS BUTPATHOTO JIMITY 1 OOJIKOBY€EThCS
y 0aHKy 0 HOT0 TIOBHOTO HOTAIICHHS.
Baacuuk paxynky — Kiienr, sskomy baHk BigKpuB paxyHOK Ha OCHOBI 3allOBHEHOI HaJIKHMM YMHOM 3asBU Ha NpueqHaHHSA 10 JloroBopy
KOMILJICKCHOTO 0aHKiBCHKOTO 00CITyroByBaHHs (hi3MIHUX 0CI0.
Brpara/kpanizkka KapTkm — Oynb-sike BuOytrs Kaprtku i3 BonoainHs BnachHuka paxynky/KiieHta BHacmigok Iiif TpeTix oci6, Hembanmocti
camoro BuacuHuka paxynky/KiieHta, Oyap-SKkuX IHIIMX IIPUYUH Ta/ab0 OTPHMaHHS TPeThO0 0cobolo iHdopMamil Ipo HOMEp Ta CTPOK il
Kaptku Ta/abo mpo KoayBaHHS MarHiTHOI CTpiuku kapTku abo mpo I1IH-kox Kaprtku.
JleGeTHO-KpeIUTHA cXeMa - IUIATDKHA CXEeMa, sKa mependadae 3IiHCHEHHS oIepariii 3 BUKOPUCTaHHAM KapTku B MekaxX 3alMIIKy BIACHUX
KOINTIB, sKi 00JTIKOBYIOThCsI Ha KapTKOBOMY paxyHKYy, a y pa3i iX HEIOCTaTHOCTI UM BiZICYyTHOCTI — 3a paxyHOK HajaHOTO baHkoM Kpenmury.
Jeno3uTHmii/Briagamii paxyHok — paxyHOK, skuil BinkpuBaeTbcsi bankom KiieHTy Ha 1OroBipHiil OCHOBI Uit 30epiraHHsi rpolied, o
nepenatorbesi KimieHTOM B yIpaBiHHS Ha BCTAaHOBIICHHH CTpOK, ab0 0e3 3a3HAUEHHsS TAaKOTO CTPOKY, INiJi BU3HAYCHHWI MPOUEHT (moXim) i
MiISTal0Th  TTOBepHEHHIO KITieHTY BiAIOBIAHO 1O YMHHOTO 3aKOHOAABCTBA YKpaiHu Ta yMoB JloroBopy.
Jeno3uTHuii paxyHOK Ha BHMOIY — [CTIO3MTHHH paxyHOK SKWH BiJKpUBAaeThCs BKIAAHWKY Ha OaiaHcOoBOMYy paxyHKy 2620. Ha meit
paxyHOK TIOBEpPTAIOThCS KOIITH BriiagHWKa y pasi BiICYyTHOCTI MOKJIMBOCTI IepepaxyBaHHS KOIITIB Ha PaXyHOK BKa3aHWI BKIaIHHUKOM, abo
BIZICYyTHOCTI Takoro paxyHKy y banky. IIpomeHTH Ha 3aJIHIIKK KOIITIB MO JEMO3UTHOMY PaXyHKY Ha BUMOTY HE HApaXOBYIOThCS.
Jlemo3uTHHA KapTKa — KapTKa, Ha SIKy 3AIHCHIOETBCS 3apaxyBaHHsS JIEMO3MUTY Ta/ab0 MPOIEHTIB 3a JEMO3MTHUM JOTOBOPOM 3TiTHO 3 HOro
YMOBaMH.
Jeno3utHnuii omaxnmii ceprudikar (maxi — Ceprundikar) Banky - ne niHHumii namip, emitroBanuit bankom, sxuit:
e IATBEpPIXKYE CyMy BKIaay, BHeceHOTo Bximaguukom y bank Ha BU3HaueHnit TepMiH;
e Hanae mpaso [Ipen’seHuky CepTrdikaTy OTpHMYyBaTH IMPOLEHTH 3a BKIAJOM Ta CyMy BKJIaAy IpH norameHHi CepTudikaty y Mopsaky,
BH3HAYEHOMY yMOBaMH JloroBopy;
®  BHIIYCKAETHCS HA CTPOK;
®  BHIIYCKAETHCS B MaNepoBiil (JoKyMeHTapHii) Gopmi.
Jepxatennr Kaptkm — Kiienr, Ha iM’s skoro emitoBaHo OcHOBHY Ta/abo nmomatkoBy KapTky, Ta sSKOMy Ha 3aKOHHHIX IiJICTaBaX BHIAaHO
y TtuMuacoBe kopuctyBaHss Kaprky i [1IH-kox mo Hel.
Jisigi, 1m0 BHKOHYIOTH MOJiTHYHI GyHKIII B MiKHApOIHHX OpraHi3amisix, - 10cajoBi 0coOM MiXHAPOAHHMX OpraHizallii, 1o 00iiMaroTh
abo 0O0iiiMasi MPOTATOM OCTaHHIX TPHOX POKIB KEpiBHI MOCaqy B TAKMX OpraHi3alisx (JUPEKTOpH, TOJOBU MpaBiliHb abo iX 3acTymHUKH) abo
BUKOHYIOTH ~ OyIb-sKi iHIN KepiBHI (YHKIII Ha HAWBUIIOMY pIiBHI, B TOMY YHCIi B MDKHapOTHHX MDKIEPKaBHUX OpPTaHi3allisiX, YICHH
MDKHapOJHHAX TIapiIaMEHTCHKUX acaMOJIeH, CyIIi Ta KepiBHI T0CaI0BI 0COOM MIXKHAPOTHHUX CY/IiB.
JloBipeHa oco6a — Qisnuna ocoba, ska Ha miAcTaBi AoBipeHocTi KiienTta-BnachHuka paxyHky, odopMIICHOT y BCTaHOBIEHOMY 3aKOHOM
HOPSIIKY. Mae€ MPaBo PO3MOPSHKATUCS PaXyHKOM
Joroip — 1eit JoroBip KOMIUIEKCHOTO OaHKIBCHKOTO 00CIyroByBaHHS (i3HYHUX OCi0.
JonaTtkoBa kaptka — Kaprka, emitoBana bankom Ha iM's iHIIoi oco6u abo Ha BiacHe im's Kiienra 3a 3asBoto Kitienta-BiacHuka paxyHky 3
METOI0 HaJaHHs IHCTpyMeHTa JocTyiy a0 KapTkoBoro paxyHky BrnacHuka paxyHKy.
ExBaiipunr — misneHiCTs ExBaiipa momo TtexHosoriuHoro, iHdopmamiiiHoro o0ciyroByBaHHS TOproBiiB (MigNPHEMCTB TOPTIiBII 1 CepBicy) i
BUKOHAHHS PO3PaxXyHKIB 3 HIMH 3a ONEpAIlisIMH, SKi BUKOHaHI 3 BUKOpUCTaHHAM KapTok.
Enextponnuii mizmuc a6o Ipoctuii enexrponnii mignuc (naganai EII) — enexTpoHHI MaHi, M0 JOMAIOTHCS MimnucyBadeM abo OIHO3HAYHO
JIOTTYHO TIOB’SI3YIOTHCS 3 THMH €JIEKTPOHHUMH JaHUMH, SKi HUM HiJIUCYIOThCS, Ta IPU3HAYEeH] U ieHTudIKamii mmucyBada UX JaHAX.
Enextponnuii uupposuii mignuc (nagaai ELII) — enekrpoHHWIA Miamuc, OTpUMaHHK 3a PE3ydbTaTOM KpPUNTOrpadiyHOTO MEPETBOPCHHS
HaboOpy EJICKTPOHHMX JAHUX, SKUIl JTOJAETHCA 10 LBOro Habopy abo JOTiYHO 3 HUM IOEJHYETHCS 1 A€ 3MOTY HiITBEPAUTH HOTO WiTiCHICTH
Ta igeHTHdikyBaTH 0co0y, IO MiJIHCYE el JOKYMEHT.
3a6oproBanicte 3a JloroBopom — 3a00proBaHICT 3a OCHOBHHM OOproM, HapaxOBaHMMH HPOIEHTAMH, KOMICisMH, IITpadaMH Ta IEHEI0
BIJIMIOBITHO /10 YMOB 11b0TO JlOoroBOpY.
3aanmoK KOWTIB HAa KapTKOBOMY paxyHKy — cyma komTiB Kiienta Ha KapTkoBOMYy paxyHKY, BKIIOYAIOYH HE3HIKYBAaHHIl 3aJIMILIOK,
3a0JI0KOBaHi, ajie He CIMCaHi, KOIITH Ta JOCTYIHI KOLITH, 1110 OOIIKOBYIOTHCS Ha BiANOBIIHOMY OalaHCcOBOMY paxyHKy baHka.
3apmuiaTHHii MPOEKT — KOMIUIEKC MOCIYT 3 BIIKPHUTTS PaxyHKiB Ha KOPHUCTh (Pi3MYHUX 0Ci0, 3apaxyBaHHsS Ha PaxyHKH Ta BUIUIATH 3apO0iTHOT
[UIATH Ta IHIIKX IUIATEXIB 3 60Ky poOOTOAABLIS, BIANOBIIHO 0 YMHHOTO 3aKOHO/IABCTBA Ta JOrOBOPY.
3apnuiaTHHii KapTKOBHii PaXyHOK — INOTOYHWH PaxyHOK, IUIATDKHI omeparii 3a SKMM MOXYTh 3IiHCHIOBATHCS 3 BHKOpUCTaHHAIM KapTok,
BiIKpHUTHI (i3H4HIN 0c00i B paMKax 3apIUIaTHOTO NpoekTy. Ha sikuii 3apaxoByeThcs 3apo0iTHA IUIaTa, aBaHCH Ha BIAPSUKEHHS Ta iHII BHIUIATH



Ha TijcTaBi BigoMocteil, orpumanux Bix [liqnpuemcra. Taki BUIUTATH BU3HAYAIOTHCS SIK IUTHOBI BUILIATH.

3asgBa Ha NMpPUEIHAHHA 10 J[0roBopy KOMILIEKCHOI0 OAaHKIBCHKOro 00CJyroByBaHHsi ¢isuyHux ocid (Hagaai - 3asgBa HA NPHETHAHHS)
— CTaHIApTH30BaHMI TOKYMEHT, sSKMi BUIaeTbcs bankom KimieHTy Uit opopMieHHS 1 HMiANHCaHHS 3 METOI0 BCTAHOBJIECHHS ab0 OHOBICHHS
itenTndikamiianx gaHux KiieHta Ta 3aidicHeHHs akuentyBanHs Kuienrtom IlyGmiwnoi npomosunii banky Ha ykmamanas JloroBopy
KOMIUIEKCHOTO ~0aHKIBCHKOTO 00CIIyrOBYBaHHS (Di3HIHUX OCI0 MIIIXOM NPUEIHAHHS 10 IIboTo J[oroBopy abo #oro 4yacTHHH.

Inentudikauis Kaienra — nponenypa BcraHoBneHHA ocobu KimieHTa Ha mifcTaBi OpUriHaiiB JOKYMEHTIB a00 HAJIEe)KHUM YMHOM 3aBIpEHUX KON
Yy pasi Horo 3BepHEHHS Yy Migpo3din baHky, Ha miacTaBi KOJOBOTO CJIOBAa Ta OCOOMCTMX AAaHUX (TaKUMX SK Mpi3BUINE, iM’s Ta MO OaThKOBI,
nara HapoJUKeHHs, Tomo) mpu 3BepHeHHi Kitienta y Ilentp O6cmyroyBanns Kuienti (LIOK), ITIH-koxy, CVV2/CVC2 - npu 3nilicHeHHI
IUIATDKHUX ~ omepalii Ta/abo oTpuMaHHsS iHpopMarii mpo craH paxyHkiB KiieHTa, a Takox iHON Meromu imeHTHikamii, mependadeHi M
JloroBopom.

IMnpuHTEp — NpPUCTPil, MpU3HAUYEHHUN A MEpeHeceHHs penbeHUX pekBi3uTiB KapTku Ha cmin (mamepoBUil JOKyMEHT, SIKUH MiATBEPIKYE
3IificHeHHS omepallii 3 BUKOPUCTaHHAM Iu1aTixHoi KapTku 1 MicTUTh Hallp AaHUX MO0 Li€l oneparllii Ta peKkBi3uTH IuiaTikHoi KapTkn).
InguBinyanbuuii ceiigp (Ceiig) — 1me oavH i3 BMOHTOBAaHHMX B JACMO3UTHY miady MeraneBuil celid, ABepi SKOro0 BiIMHUKAIOTHCS KIHOYEM
YIOBHOB@)KEHOTO TpalliBHUKA Ta KIIOUeM (KIIOYaMmM) KIIi€HTa, Ta 3aMHUKAIOThCs KiroueM (abo kimrouamu) KiieHTa. KojkeH KoY Mae CBOXO
HETIOBTOPHY KOH(}irypamito.

Ino3emui nmyOaiuni aisui — ¢izuuni ocodu, sKi BUKOHYIOTH a00 BUKOHYBAIM MPOTSATOM OCTAHHIX TPHOX POKIB BH3HAYEHI IMyOsivHi (yHKII
B 1HO3EMHHX JepKaBax, a caMe:

I7aBa JAepXKaBH, KEpIBHUK Yypsoy, MIHICTpH Ta IX 3aCTYIHUKH;

JIeTTyTaTH NapjaMeHTy;

TOJIOBH Ta WICHH MPABJIiHb IICHTPAJIbHUX OaHKIB,;

YJICHH BEPXOBHOTO CyIy, KOHCTHTYIIHHOrO cynay abo iHIIMX CyZOBHX OPraHiB, PIICHHS SKUX HE MiUITAIOTh OCKAPKEHHIO, KPIM OCKapKEHHS
32 BHHITKOBUX OOCTaBHH;

HaJ[3BUYaiiHI Ta MOBHOBAXHI ITOCIIH, ITOBIPEHi Y CIpaBaX Ta KePiBHUKH LIEHTPaJIbHUX OPraHiB BiHCEKOBOTO YIPABIIIHHS;

KEpIBHUKU aJMIHICTPATHBHHX, YIMPaBIIHCHKUX YH HATrJLSIOBUX OpPTaHiB JAEPXKABHUX MIANPHUEMCTB, IO MAlOTh CTpaTEriyHe 3HAYCHHS,
KepiBHUKHU KEPIBHUX OPraHiB NONITHYHHUX MAPTil, MPEACTABICHUX Y MapIaMEHTI.

InTepHer — BcecBiTHS iH(OpMaIliiiHA CHCTeMa 3aralbHOTO JIOCTYILY, SKa JIOTIYHO 3B'A3aHa TIIOOAPHAM aJPECHHM HPOCTOPOM Ta 0a3yeThes
Ha TCP/IP — poTokoti, BU3HAYEHOMY Mi>KHAPOJIHUMH CTAHIAPTAMH.

Kaprka (BIIK) — crnemianpHuid MiaThKHUKA 3aci® y BUMIAOl IUIACTUKOBOI a0o0 1HIIOTO BHAY KapTH, SKUH € 1HCTPYMEHTOM MJOCTYIy O
KaptkoBoro paxyHky BriacHuka paxyHKy, a TakOXK BHKOPHCTOBYETHCS A 3HiHCHeHHA IartbkHuX omepauiil. BIIK, € Bmacuictio banky. [lo
onHoro KaprkoBoro paxyHky moxe Oytu emitoBaHO aekinbka BIIK. YV 3Hauenni omepamiii 3 BukopucraHHsaM bIIK (mmaTixHHX omepauiil) y
usoMy JloroBopi po3ymiroTbes omepanii 3 BukopucTanHsM ycix BIIK, mo sumymeni bankom mo KaprkoBoro paxynky. Kaptka moxke Oyt
neOeTHOI, KpPEAWTHOK  abo [e0eTHO-KpeAWTHOW, IepcoHidikoBaHow (i3 3a3HaYeHHAM IMEHI Ha JHIOBOBIM cropoHi Kaprtku) abo
HeriepcoHi(ikoBaHOIO (0e3 3a3HadeHHs IMEHi Ha JMIBOBIi cTroponi KapTkn).

KapTkoBmii paxyHoK — IOTOYHMI paxyHOK, IUIATDKHI orepaiil 3a sSIKUM MOXYTh 3[iMCHIOBAaTHCS 3 BUKOpPHCTaHHAM KapTok i3 monmepskaHHIM
BUMOI YMHHOIO 3aKOHOJABCTBa YKpaiHu Ta 1poro JloroBopy. KapTkoBuii paxyHok BigkpuBaeThesi bankom KitieHTy Ha nOTOBipHIiH OCHOBI 3a
HasBHOCTI HaJIGXHUM YMHOM oopmiteHoi 3asiBu Ha npuenHaHHs KiienTa 10 JloroBopy KOMILIEKCHOTO OAHKIBCHKOTO 00CITyroBYBaHHS (i3HIHUX
ocib.

Kiaient — ¢disndna ocoba (pe3umeHT/HEpe3naeHT), sKka KopucTyeThes [locmyramu Banky BimmosizHO 0 ymoB mporo Jlorosopy. KimieHT moske
Oyrn Bnacaukom paxyHky, [epxarenem Kaprku, Kopucrysauem Tormo.

KonoBe cJIOBO - BHKOPHUCTOBYETHCSA I AMCTAHINWHOI imeHTHGiKamii KiieHTa mpu 3mificHeHHI TenedoHHMX a3BiHKIB B bank. Kojose
CIIOBO  BKazyeThesi KiieHTOM mpH migmucaHHi 3asBM Ha BCTAHOBJIEHHs (iHaHCOBOTrO Teie(oHy/KomoBoro ciosa (nomatok Nel7 mo 1poro
JloroBopy) Ta ckiamaeThcs 3 BEIMKUAX JITEP TUIBKH JIATHHUICIO a0o Tinbku kuprimiero. Komoe crmoBo ¢ikcyersest B iH(popmamiiiaili 6a3i
nanux banky. Bepuodikamis Komooro cmoBa B banky mintBepmkyerses OTII, skuif HampaBiseThes 3a omoMororo SMS-mosinoMmiieHHs Ha
HoMep PinancoBoro tenepony Kiienra. Komose ciioBo € KOH)iIeHIIIITHOO iHPOpMAITi€To.

Komicis 3a BiZKpuTTSI paxyHKy Ta BHIOYCK KapTKH — KOMicCisi, IO cIUTadyeTbcs KITIEHTOM B J€Hb BIIKPHUTTS paxyHKY 3a BiIKPUTTA
KapTkoBoro paxyHKy Ta BUIYCK KapTK{

Kowmicist 3a piune o0cyroByBaHHsi KapTKH — KOMICis, 0 crutauyetbest Kiientom mopiuso. [epmmit pa3 B 1eHb BIAKPUTTS paxyHKyY. Y Apyruit
Ta HACTYIHI POKH OOCIyrOBYBaHHS HapaxOBYEThCS Y HEpUIMH poOOYHMil JeHb MICAIlI, HACTYIHOTO 3a MicsIeM, sIKMH BKa3aHO Ha KapTIl, SIK
CTPOK Iil KapTKu.

Kpenutna 3agoproBanicts — 3a0oprosanicts KiieHTa nepen bankow, sika BuHUKIA y KitieHTa Ha mifcTaBi OyIb-sIKOTO JTIOTOBOPY, YKIIAJEHOTO
Mik Kiiearom Ta bankowm, BHacminok sikoro KimieHt otpumas Bin baHky KpenTuTHI KOIITH.

Kpenut, oBepapadt, kpeanTHa JiHisi, KpeIuTHWi JimMiT, KpemuTHi KomTH — rpomioBi komTu bauky, Hamani KiieHty y Tum4acose
KOPHCTYBaHHS Ha YMOBax 3a0e3leucHHs, IMOBEPHEHHS, CTPOKOBOCTI, IUIATHOCTI Ta LIILOBOrO BHUKOPUCTaHHS Ha yMOBax, mepeqdadeHux y
okpeMoMmy  JoroBopi Mk bankom Ta Kiientom.

Kpenutna kaprtka — kaprtka, 3a jgonomororo sikoi Kumienrt 3niiicHioe Ilnmarikai omepamii 3a KapTkoBUM paxyHKOM Ha yYMOBaX BH3HAUEHHX
JloroBopoM 3a paXyHOK KpPETUTHHX KOIITIB, sIKi Hamae baHk B pamkax BimHOBIIOBaibHOT KpemauTHoi niHii y dopmi oBepapadTy, BcTaHOBICHHS
sIKOI MOJKJIMBO HA MIACTaBi 3asBM Ha NpHETHAHHS Ta 3roaw/ pimenHs banky. O6cmyroByBanHs KapTkoBOro paxyHKy, [0 SKOTO BHITYIIEHO
KpenutHy kapTky, 3xificHIoeThes 3a JlebeTHO-KpenuTHOI cxemoro. Bukopucranus KpenutHoi KapTKu perymmoeTbcs YMHHAM 3aKOHOJABCTBOM
Vxpainy, IIpaBunamu MIIC i ymoBamu JloroBopy.

Kpenurna ninisi y ¢opmi oBepapadty — ¢opma KpeauTyBaHHS, 32 yMOBaMH SIKOi ITiCIsS NOBHOTO a0 YacTKOBOTO ITOBEPHEHHS HAJaHUX
Krmienty xpemutHnx komriB baHk 3milicHioe Ha ymoBax J[loroBopy mopmambine KpeauTyBaHHS KitieHTa B MexXax BUIBHOTO 3ajMINKy Ta
CTpOKy mii JiMiTy oBepapadTy.

Kypc o0miny nis miaTiKHEX kapT 0aHKy — Kypc, 3a SIKHM 3JiHCHIOETBCS IIEpepaxyHOK CyM IIPH pO3paxyHKax 3a MexaMu YKpaiHH 3
Bukopucranusam BIIK. Bcranoemioersest Bankom koxken nenp g0 10-00 (mpoTsarom [HsS MOXKe 3MIiHIOBaTHCh) Ta PO3MIIIYEThCS Ha
KopriopatiuBHOMY caiiti banky www.radabank.com.ua.

JlimiT oBepapadTy — rpaHuuHa 103BoJieHa cyma 3aboproBaHocti IlozuuansHuka nepen baHkoM Ho KpeauTy, 1O HaJa€Thes 3TiIHO LLOTO
JloroBopy abo OKpeMO YKJIaIEeHOTO JOrOBOPY PO BCTAHOBJICHHSI JTIMITY OBepApadT Ha IUIATOKHY KapTKy.

MIIC — mixxnapoHi mwiatibxai cuctemu Visa International Ta MasterCard International.

MoGinbHuii mpucTpiii - ianmer abo cmapThoH 3 JocTynoM 10 Mepexi Internet Ha 6asi onepauiitnoi cucremu i0S a6o Android.

HauionansHi my6aiuni gistyi - ¢pizudni ocobH, sIKi BUKOHYIOTh a00 BUKOHYBAJIM MPOTATOM OCTAaHHIX TPbOX POKIB BU3HAueHi IMyOsiuHi QyHKIIT
B YkpaiHi, a came:

[Mpesunent Ykpainu, [Ipem'ep-minictp Ykpainu, wienn Kabinery MinictpiB Ykpainu;

TIepIIi 3aCTYITHUKHY Ta 3aCTYIHUKH MiHICTPIB, KEPIBHUKHM IHIINX IEHTPATEHUX OPraHiB BUKOHABYOI BIIaH, TX MEPIIi 3aCTyITHUKY 1 3aCTYITHUKH;
HapOJHIi JemyTaT! YKpainu;

T'onosa ta unenu [1papninas Hanionansaoro 6anky Ykpainu, wienn Pagn Hamionansaoro 6anky Ykpainuy;
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ronou Ta cynni Koncruryuniitnoro Cyny Yxpainu, Bepxosroro Cyny Ykpainu Ta BUIIUX CIeliali30BaHUX CYIB;

wienn Bumoi pamu mpaBocynns, wienn Bumioi kBamigikaniiinoi komicii cymmiB Ykpainm, wienn KsamigikanifiHo-aucuumtiHapHOi KoMmicil
MPOKYPOPIB;

I'enepanbHMil IPOKYPOP Ta MOr0 3aCTYIHUKH;

T'onoBa Ciyx0u 6e3nexku YkpaiHu Ta HOTro 3aCTYITHUKH;

Jupexrop HanioHansHOT0 aHTUKOPYMILIHHOTO 0I0po YKpaiHu Ta HOTo 3aCTyIHUKY;

T'omoBa AHTUMOHOIIOEHOTO KOMITETY YKpaiH! Ta HOTO 3aCTYIHHKH;

T'onosa Ta unenu PaxyHkoBoi nanary;

wienn HanionaneHOT paau 3 muTaHs TeneOadeHHs 1 paJioMOBIeHHS YKpaiHuy;

HaJ[3BUYAiHI 1 IOBHOBAXHI ITOCIIH;

Hauanenuk ['enepanbroro mraly - ['onoBHOKOMaHayBay 30poitaux Cun Ykpainu, HavyansHukH CyXonyTHHX BilichK Ykpainu, IloBiTpsaux Cun
VYkpainu, BilicekoBo-Mopcbkux Cun Ykpainu;

JiepKaBHi cIy>XOO0BIIi, TOCAAN SIKUX HaleXaTh 10 KaTeropii "A";

KEpiBHUKU O0JaCHUX TEPUTOPIaIbHUX OpPraHiB LEHTPAJIbHUX OPraHiB BUKOHABYOI BIaId, KEPIBHUKU OPTaHiB MPOKYPaTypH, KEPIBHUKU 0OJIaCHUX
TepuTopianbHuX opraHiB Ciy)xOn Oe3mneku YKpaiHu, TOJIOBY Ta CY/Il alesIiiHAX CYAiB;

KepiBHUKM aIMiHICTPaTHBHHX, YNPAaBIIHCBKUX UM HAarJSIOBUX OpPraHIB JIep)KaBHUX Ta Ka3eHHHX MiIIPHEMCTB, TOCIOIAPCHKHX TOBApPHUCTB,
JepkaBHA 9acTKa y CTaTyTHOMY KalliTaji sSIKUX repeBuirye 50 BiICOTKIB;

KepiBHUKHM KePIBHUX OPTaHiB MOJITHYHUX MApTill Ta WICHH iX IEHTPATbHUX CTATYTHUX OPTaHiB.

HeakTuBHUii paxyHOK — paxyHOK i3 3amumkom komTiB 10 500 rpH., 3a sikuM mpotsiroM ocranHix 180-tu aHiB Oyiau BiAcyTHi Oyab-ski
omeparii, KpiM BHIUIaTH BiJICOTKIB, HApaXOBaHWX Ha 3aIMIIOK KOWITIB HA PAaXyHKY, CIIMCAHHS KOMIicCii 32 BEJECHHS HEAaKTHBHOTO PAaXYHKY,
cnucaHHs baHKOM KOWITIB 3 METOIO MOTANIeHHs 3a00prOBaHOCTI 3a iHIIMMU po3paxyHkaMu Kitienrta ta banky.

He3um:xyBaHuii 3aammok — MiHiManpHa cyma komTiB Kiienta nHa KapTkoBomy paxyHky, BusHaueHa y Tapudax banky Ha
o0CIyroByBaHHS ~ KII€HTIB-()i3MYHUX 0Ci0, sKa MpoTarom cTpoky nii Kaprku abo crpoky xii JloroBopy moBuHHa 3anmmmaTtrcs Ha KapTkoBomy
paxyHKy i He Moxxe Oyrm BuKopucrana KiieHToM Ta/abo IeprkareneM HONATKOBOI KapTKH .. BHMora mpo BCTaHOBJICHHS HE3HH)KYBaHOTO
3amumKy st KapTkoBoro paxyHKy He BHKOPHCTOBYETHCS y pasi BCTaHOBIEeHHs Ha KaprkoBomy paxyHky JlimiTy oBepapadry, 3rirHo yMoB
uporo Jlorosopy.

Homep mobinsHoro tenedony Kiienta — HOMep, 3a3HaueHmit KiieHTom y 3asBi Ha mpuenHaHHS A1 KoMyHikamii 3 Bankom Ta skumit
BHUKOPUCTOBYETBCS TSl BignpaBku SMS-moBinomitens, iHiioBannx bankowm, KitieHty.

OgepapadT — KOPOTKOCTPOKOBUH KPEIUT, IO HANAE€ThCsl baHKOM y BHITAJKy MEPEBUILIECHHS CyMH BHIATKOBUX ONEpaliil Haa 3aJIMIIKOM KOIUTIB
Ha KapTtkoBoMy paxyHKy y po3mipi JliMiTy KpeauTyBaHHS, BCTAHOBJICHOMY IIUM a00 OKpPEeMO yKJIageHuM JloroBopoM.

Onepauiiinnii yac Banky — uwactuna omepauiiiHoro aHS baHKy, IPOTAroM sIKOTro 3AiHCHIOETBCS 0OciyroByBaHHs Kili€HTIB, y TOMy dYHCIi
NPUHMAIOTECSl TOKYMEHTH Ha IlepeKka3 Ta BIIKIMKaHHsA, KOTpi INOBHHHI OytH o00poOiieHi, mepenmaHi Ta BukoHaHi bankoM. IlowaTox i
3aKiHYCHHs OIepallifHoro 4vacy BCTaHOBIIOEThCst Hakaszom/Posnopsimkenusm onoBu Ilpasninas Banky (4n ocoOM HMM YIOBHOBa)KEHOI) 3
ypaxyBaHHSIM PEKHUMY POOOTH IUIATDKHHUX CHCTEM Ta JOBOAUTHCA O Bigoma KITi€HTIB MUITXOM PO3MIIIEHHS BIAMOBIAHOI iH(pOpMaIlii Ha cauTi
banky.

OcHOBHA KapTKa — IUIaTDKHAa KapTka, emiroBaHa bankom Ha iMm’s Brmacamka KaptkoBoro paxynky Ta Kaptkm, mo OynyTs BHITyIIeHI
TTicTs

MIPUIIHEHHS J1ii 0cTaHHBOI BUyIeHoi OCHOBHOI KapTKH, 3TiAHO IIboTo JloroBopy.

OnnopazoBuii TumyacoBuii mapoas (OTII) — EIl y Burisgi ogHOPa30BOro THMYACOBOTO IMApOJI0 TeHepoBaHOro cucreMoro «\WEB-GaHkiHT»
abo iHmoIo iHhopManiitHoO cucTeMoro baHKy Ta HaAiCIaHOTO 3a JOMOMOTOI0 MOBIIOMIIEH Y TeKCTOBOMY (opmati SMS Ha Homep DiHaHCOBOTO
tenedony Kiienta. OTII mMoxe BukopucroByBaTucst B cucteMi « WEB-6aHkiHr» Ta iHmMX iHpOpMaIiiHUX cHcTeMax OaHKy JUIsl 3acBiTYeHHS
HaJaHUX 10 BaHKy eNeKTpoHMX DOKYMEHTIB Ta/abo miATBepx<eHHs il B iH(opMmariHoi cucremi banky. IlepeBipka LiIIOCHOCTI TaHHHUX Ha SIKi
HaknageHo OTII 3abe3neuyeTbest 3acobamu iHdopManiitHoi cucreMu baHky B aBTOMaTH30BaHOMY PEXHMI.

OTP-TokeH — mpuCTpil, NpH3HAYEHWH U1 TeHepalii OJHOPa30BHX NapoiiB. Mae €IuHYy KHOIIKY, NMpH HATHCKaHHI SIKOi Ha aucruiei
BimoOpaXxkaeTbcss IU(PPOBUI OTHOPA3OBHIA TAPOIIB.

Minpo3aimm Banky — Bimninenns bauky, mepenik skux po3wmilieHo Ha caiiti banky.

MMignpuemcTBO (MiAMpHEMCTBO-IpaneqaBenb) — IMiANPUEMCTBO (YCTaHOBa, oprasizamis), 3 skuMm(olo) bBaHkom ykiageHo 3asBy Ha
npuenHanHs jgo  «JOT'OBOPY KOMIIJIEKCHOI'O BAHKIBCBKOI'O OBCJIIYIOBYBAHHS CVYB’€KTIB T'OCIIOJAPIOBAHHS,
BIJIOKPEMJIEHMX MIAPO3ALIIB FOPUIUYHUX OCIB, CAMO3AWHATHUX OCIb, IIPEACTABHULITB — KJIIEHTIB IAT «AB
«PAJABAHK»» Ha BIIKpUTTS MOTOYHHX PaxyHKIB Ha KOPHCTh (Pi3MYHHX 0Ci0, IO mepeadavyaroTh BUKOPUCTAHHS —CIEIialIbHUX IUIATLKHAX
3aco0iB, I 3IMCHEHHS OIepalliil o 3apaxyBaHHIO BHILIAT ITiAPUEMCTBOMY.

IIIH-xon (mepcoHanbHuii inenTudikauiitnmii Homep, INIH) — HaGip undp abo OykB i umdp, Bimomwmii mume epkaremo Kaptku Tta
npH3HaYeHU 11 Horo igeHTudikanii mix vac 3milicHeHHs omepauiii i3 Bukopuctanusm Kaproxk. I1IH naacunaerscs SMS-noBinomneHHsM Ha
Homep Dinancosoro tenedony KiieHra abo Bumaerhes KiieHtTy Ha mamepoBoMy Hocii pazom 3 Kaprkoro (y pasi BiICYTHOCTI BiINOBIZHOTO
3aco0y MOOUTHHOTO 3B’A3KYy) Ta HE MiIIATaE PO3TOJIOMICHHIO Ta Iepeaadi TPETiM ocodam.

Iencifinnii kapTKoBUii paxyHoK - KapTKoBHil paXxyHOK, Ha SIKHil 3apaxOBYIOTBCS CYMH IEHCIH, COI{ialbHOI JOMOMOTH Ta NMPUPIBHSIHUX 10
HHUX BWIUIATH, IEpepPaxoBaHi OpraHaMu, yCTAaHOBAMH, OPTaHi3allisiMH, sIKi 3/IiiICHIOIOTh HapaxyBaHHs i BUILIATY MEHCIH, COLaIbHOI TOMOMOTH Ta
HPHUPIBHIHUX 10 HUX BUIIIAT. Taki BUIMIATH BU3HAYAIOTHCS SIK IIIJIbOBI BUILIATH.

IepeBunyck kapTkum — Bumyck HoBoi Kaprtkm, 3amicte KapTkm, mo Oyma BumymeHa paHime Ha mifcTaBi Iporo JloroBopy, y 3B'3Ky i3
MIPUITMHEHHSAM i1, MOMIKOKEHHAM a00 BTPATOI/KPaIiKKOIO OCTaHHBOT.

[natixkua omepauisn (Haganmi, omepamis) — 1is, iHinifioBaHa Jlepxkarenem KapTkm 3 MeToro BHecCeHHS ab0 3HATTS TOTIBKH 3 PaxyHKY,
3MifICHEHHS PO3paxyHKIB y O€3roTiBKOBiil (opMi I OIUIaTH BapTOCTi TOBapiB (poOiT, mociyr) Ta/abo mepeka3y KOINTIB Ha iHINI PaXyHKH Ta
paxyHKH IHIIMX 0cCi0, a TakoX IHIIMX oOmepamii, mnependaueHUX UYUHHUM 3aKOHOAAaBCTBOM 1 1mM J[loroBopom. Ilmatikui oneparii
3OIMCHIOIOTBCS Y TUIATDKHMX —OPHUCTPOsX: OaHKOMAaTax, IUIATDKHUX TepMiHalax, iIMIOPUHTEpax, Ha callTaX iHTEepHET-Mara3WHiB a TaKoX 4epes3
«lHTepHeT-0aHKIHr» Ta iHIII KaHAIM, MNepeadadyeHi YNHHIM 3aKOHOAABCTBOM YKpaiHu, uuM JloroBopom ta npasuiamu MIIC.

IMonaTkoBuii craTyce — indopmanis mono peecrpauii Kiienra/YnosaosaxeHoi ocobu Kiienrta Ta ocib, Ha kopucts skux Kiient Hagas Banky
JIOPYYCHHSI HAa CHCTEMAaTHYHE (1Ba Ta OUIbIIE pa3iB) TOTOBIPHE CIIMCAHHS KOIITIB 3 paXyHKa SK IJIATHUKA MOJATKIB BIIIIOBIIHO 10 3aKOHOaBCTBA
NIEBHOI JIep)kaBH 13 3a3HA4YEeHHSAM iIeHTHQIKAlifHOrO HOMepa IUIaTHMKA MOAATKIB, 30KpeMa Ipo cTaTyc mojatkoBoro pesmaeHtra CIIA
BigmoBinHo 10 BuMor FATCA.

Mo3nyansauk — Kiient Oanky, sikoMy B paMkax 1poro JloroBopy Ta iHIINX OKPEMO YKJIAJEHHX JOTOBOPIB HAJaHO TpomoBi xomrtu banky
y KODHCTYBaHHS Ha BU3HA4YEHMI CTPOK Ta MiJ HPOLIEHT.

IMoTouynmii paxyHOK — paxyHOK, IO BiIKPHBA€TbCS OAHKOM KIIEHTY Ha JIOTOBIpHIM OCHOBI Ut 30epiraHHs Tpomeid 1 3aificHeHHS
PO3paxyHKOBO- KacOBHX OIlEpalliif 3a JOMOMOTOI0 IUIaTDHKHIX IHCTPYMEHTIB BifIIOBITHO IO YMOB JOTOBOPY Ta BUMOT 3aKOHO/ABCTBA Y KpaiHU.
Ipen’sieauk Ceprudikary — Briaguuk abo iHmia ocoba, sika € BmacHukoM CepTudikaty Ta Ha mifcTaBax, MepeadadeHuX 3aKOHOJABCTBOM
VYkpaiHu, Mae IpaBo OTPUMYBATH IPOIEHTH Ta noracutu CepTudikar.



Ipuzynunenns (0sokyBaHHsl) Aii KApTKH — THMYacoBa HEMOXIIMBICTH IIPOBENEHHS Olepaliil 3 BHKOpHCTaHHAM KapTku BHacmimok
BUHUKHEHHS 00CTaBUH, nependadeHnx mum JJoroBopoM Ta/abo 3aKOHOABCTBOM Y KpaiHH.
IIpununenHs Ail KAPTKH — HEMOXKIIMBICTD NIPOBEICHHS OIlepaniii 3 BUKopHCcTaHHAM KapTku Ta 11 pekBi3NTIB BHACIIIOK 3aKiHUEHHS CTPOKY i1 1il
YM  aHYIIOBaHHS, a TAKOXK y BHIIAKy BUHHKHEHHS HIINX 00CTaBHH, ependadeHnx nuM JloroBopom ta/abo mpasmmamu MIIC.
IIposonraniss — NOIOBXEHHS CTPOKY YHHHOCTI JOTOBODY.
[pononrauis Briaaxy — noxossxenHs aii JJoroBopy 0aHKIBCHKOTO BKJIAAY IicCTsl 3aBEpIICHHS TEpMiHy Horo Jii.
Hocayra Banky — e po3zpobneHa bankom mocmyra, mo Hagaerbest KiieHTaM Ta Mae BIacHI 0COOIMBOCTI, YMOBH OOCITyrOoBYyBaHHS, KaHAIIH
nponaxy Ta Tapudu.PeryjsipHi miarexi — mociyra, ska Ja€ MOXIUBICTh 31iHCHIOBAaTH MEPIOJMYHI IUIATEX1 3 MOTOYHOTO/KAPTKOBOTO PaXyHKY
KITIIEHTA 32 BKa3aHHUMH  KIIIEHTOM PEKBI3UTAMH B 3a3HAUCHOMY PO3Mipi.
PoGounii nenp — Oynp-AKuUil [€Hb, IO BU3HAETHCS POOOYMM JUId OaHKIB 3TiIHO i3 3aKOHONABCTBOM YKpaiHH.
Po3paxyHKkoBHIi 1eHb — CHeLiaIbHO BU3HAUCHUH JIeHb, KON BUKOHYIOTHCS PO3paxyHKOBI IUTaTiXHI omepauil y banky.
Caiit Banky — odiuiiiaunii kaHan koMmyHikauii banky 3 Kiienramu y mepeski [nrepaer www.radabank.com.ua.
Ctpok aii KapTKM — Iepiof yacy, 0 MOYMHAETHCS 3 JaTH BUITCKY (TepeBHITycKy) KapTku i1 3aKiHIyeThCS B OCTaHHIHM IeHb Mics1Is, 3a3HAYE€HOTO
y dopmari MM/PP (MM - nBi mucpu nopsiakoBoro HoMepy Micsitid, PP - 1Bi ocranHi 1iudpu poky) Ha JIHIBOBIH cTopoHi KapTkw.
Cron-cnimcok — mepernik KapTok, mo sikux 3abopoHeHO mpoBeneHHs omepariid. KapTka moske OyTH 3aHeceHa y CTOMN-CIIHCOK SK 3a 3asBOIO
KmienTa, Tak i3 iHiniatueu baHky.
Tapudu — BcraHoBieHi bankoM TpomoBi BHHaropoaw 3a HagaHHs [locmyr mpm oOciyroByBaHHI KiieHTiB-¢i3muHunx oci6. Tapudu
perinaMeHTOBaHi BHYTPIMIHIMU JOKyMeHTaMu baHky Ta po3wmimieHi Ha odimiiiHoMy caiiTi baHky.
Toproso-cepsicHe mignpuemcro (TCII ado ToproBeus) — cy0'eKT MiANPUEMHUNBKOI AISIBHOCTI, KUl mpuiimae po obcmyroByBanHs BIIK
3 METOIO OIIATH BAapTOCTi TOBAPiB YH MOCIYT.
Tpanzakuis — miarikHa omepauis, iHinidoBana Kiientom. Moxe Oytu (iHaHCcOBOIO (OIUIaTa, nepekas, NMONOBHEHHS, 3HSTTS TOTIBKH) Ta
HediHaHCOBOIO (mepeBipka cTany KapTkoBoro paxyHky, 3miHa [1IH-xoxy Tomro).
®izyyHa mocTaBKa 0aHKIBCHKHX MeTaJiB - II¢ ONEpallis, sSKa CYNPOBOMXKYETHCS (I3UUHMM IIEpeMillleHHAM OaHKIBCHKHX MeETalliB MiXK
YYacHHKaMH olieparii.
®dinancoBmii TenedoH - e Homep MoOuUTEHOrO TenedoHy, KUl BkazaHui KiieHTOM mpu mimnmcaHHi 3asBM Ha BCTAQHOBJIEHHS (DiHAHCOBOTO
TenepoHy/komoBoro ciosa (noaatok Nel7 mo nsoro JloroBopy) sik HoMep TeledoHy, 3a JOMOMOTOKO SKOTO MPOBOIUTHCS ineHTUGiKalis Kiienta
Ta MOXYThb NpOBOAWTHCS (iHaHCOBI Ta iHmI onepamii 3 bankom. Bepudikamis ¢inancoBoro tenedpony miarBepmxyersca OTII, sxuit
HAMpaBISIETHCST 32 JOMoMororo SMS-moBiomiIeHHsT Ha BKasaHuil Homep TeiedoHy Kiienra Ta mepeBipseTbes iHPOPMALIHOIO CHCTEMOIO B
npucytHocTi Kiienra.
LenTtp o6cayropyBanns KiienrtiB (LLOK) — xanan xomyHikanii 3 Kiientamu 3a tenedonamu:
1. Konrakr - Lentp [TAT «Ab «PAJABAHK» (namani «Konrakt-LieHTp»):
e 0 800 500 999. Pexxum poboru: Mlomust 8:00 — 20:00. [3Binku y Mekax YKpaiHd 3i CTalliOHapHHX Ta MOOUIPHHUX Tene(oHIiB —
OE3KOIITOBHO;
e +38 0562 38 30 30. Jlyist Mi>KHApOJHUX A3BIHKIB Ta A3BIHKIB y Mexkax Ykpainu. Pexxum pobotu: IMonexinok — o' stauus 9:00 — 18:00,
BUXIJHI: Cy0OTa, HEIIIS.
2. Konraxr - nentp I [TYMB:

e 0 800 50 55555 Konrakr - nentp I [IYMB. Pexxum pobotu: 1inono6oso. JI3BiHKH y Mexax YKpaiHH 31 cTalioHapHHUX TenedoHiB —

0OE3KOIITOBHO;

e +38 044 290 93 10 — i MiDKHAPOAHUX A3BiHKIB. PeskuM poboTH: 1ijomzo00Bo;

¢ 490. Pexxum poboTH: 1inon0060Bo. [[3BiHkK 3a TapudaMu MOOITBHUX OIEpaTopiB.

HinnocTi/MaiiHO — TOTiBKa HaIiOHAIBHOI Ta 1HO3EMHOI BAJIIOTH, NaM’SATHI MOHETH, CyBEHIpHA NPOAYKIis, OaHKIBCbKI METalH, JOPOTOLiHHI
METalH Ta KaMiHH, IiHHI Manepy, JOKyMEHTH, TBOPH MUCTEITBA, iHIII HIHHOCTI, IKi MatOTh BapTiCTh.

ITpa¢ — rpomosa cyma, sy KiieHT moBuHeH mepenatn baHky 3a HeBHKOHaHHS a00 HEHale)XHE BHKOHAHHS 3000B'S3aHb, 3TiHO 3 YMOBaMH
usoro Jlorosopy.

loxennmnii JiMiT Mo KapTHi — MakcHManbHa cyMa Ta KiJIbKicTh omepaniii no Kaprui Kiienra Ha 100y, Bu3HayeHi baHkOM: 1O 3HATTIO TOTIBKH
B OaHkoMary Ta omepauism yepe3 POS—repminanm.

FATCA (Bumorn FATCA) — 3akon Cronyuenux IlItarie Amepuku «IIpo mogaTkoBi BUMOTH /10 iHO3eMHHX paxyHKiB» (Foreign Account Tax
Compliance Act), cipsiMoBaHHii HAa TPOTHIII0 YXAICHHS Bijl crulatu moaaTkiB miataukamu noaatkiB B CIIIA ta Bu3zHawsae 060B’s13KO0BI ISt BCiX
(hinancoBux ycranoB-ydacHukiB FATCA, y Tomy uucni banky, mpouemypu momo:

e 3ilicHeHHs ineHTH(iKalil HOBUX Ta iCHYIOUMX KJII€HTIB 3 METOIO BUsBJICHHs mojgatkoBux pesuaeHTiB CILA, To6To kmieHTiB Ta/abo
YnoaoBaxkennx oci6 Kiienra, sixi € rpomagsHamu CIIA unm ¢dismuamMu ocobamm, siki MaroTh MOCTiHHE Miclle NMPOXWBAHHS Ha
teputopii CIIIA, abo 3 iHmUX migcTaB 3000B’s3aHi CIUTAYyBaTH MOJATKH BiAMOBiAHO 1Mo 3akoHoxaBcTBa CLIA, ta Hamamm banky
3anoBHeHy BifmoBigHO a0 BuMor IlomatkoBoi cmyx6u CIIA ¢opmy W-9 i3 3a3HadeHHAM imeHTH]IKAIHHOTO HOMeEpa IUIATHHKA
noxatkiB CIIA (TIN) xrienTta / Bnacanka ictoTHoi yuacti kimienta (gami — FATCA-inenTudikamis);

HagaHHs 3BiTHOCTI 10 ITomatkoBoi ciyx6u CIIOA (Internal Revenue Service), 3okpema, iHdopmarii mpo KI€HTIB- MOJATKOBHX
pesunentiB CIIIA, ix paxyHKW Ta omepamii 3a HUMH, Npo 0ci0, ski He Hajganu HeoOXimHoi iH(opmarii it nposenenus FATCA-
ineHTrdikarii ToIo;

poskpuTTs iHpopManii mpo pesynsratn FATCA-inenTudikanii Ha 3ammT [TogatkoBoi cimyx6u CIILA, ocib, mo 6epyTh y4acTs B epexasi
KOIITIB HA paXyHKH KIJII€HTA, a TAKOXX B IHIINX BUMAIKaX, mependauenux FATCA,

yTpuMaHHs «mrpadroro» noxarky (withholding) B po3mipi 30% Big cym mepexasiB KIi€HTIB, 110 HE HaJallM HEOOXiaHOT iHpopmaii 1ust
nposenerHs FATCA-inenTudikariii, 3 HACTyITHAM IepeKa3oM 3a3HaueHnx cyM 1o IlomatkoBoi ciryxo6u CIIA.

POS-Tepminan — eneKTpoHHMI TPHCTPiH, NpU3HAYESHUH U BUKOHAHHS IDIATDKHUX omepariil (TpaH3akumiif) i3 3actocyBanHsM Kaptku Ta/aGo
i  peKBi3WTIB.

Smartphone-BaHkuHr — e MOIyJb 3 YIPABIiHHS PaXyHKaMd Y T.4. HaJaHHsA AMCTAHIIMHHUX PO3MOPS/KEHb 3 IepepaxyBaHHs KOIUTIB 3a
JIOMIOMOT0t0 MOGIUIbHAX MPHUCTPOiB (TuiaHmieT abo cMaprdoH) Ha 06asi omepariiiHoi cucremu iOS ta Android, mo migkmrO4eHi 10 Mepexi
Internet. Ilociyra HamaeTbest B paMkax  Komiuiekey nmociayr WEB-OaHKiHT A7 IpUBaTHUX KITi€EHTIB.

«SMS-paHKiHN» — KOMIUIEKC HOCIYT, SIKI HAJAIOTh MOMJIUBICTE KOPHCTYyBady OTPUMYBaTH iH(OpPMAIIO IPO CTAH PaxyHKy 3a JOIOMOTOIO
TIOBiIOMJICHB Yy TeKCTOBOMY (hopMati SMS na MoOineHi Tenedonu cranmapry GSM.

SMS - mocinyra KOPOTKHX €JNEKTPOHHHX IMOBiJOMIeHb (aHrii. “Short Message Service”) — TEXHOJOTis, W0 JO3BOJSE BiANPAaBIATH Ta
OTpPUMYBaTH TEKCTOBI MOBIJOMJICHHS 3a JOMOMOIOIO MOCIYT ONepaTopa MOOLIEHOTO 3B'SI3KY 32 HAsIBHOCTI BiAMNOBIZHOrO MOOGLIHHOTO (COTOBOIO)
TenedoHy.

WEB-6aunkinr aias npuBatHux kjiieHTiB (WEB-6aHkiHr) — e KoMiuieke iHGopMauifiHHX MOCIYr 3a paXyHKOM KJI€HTa Ta 3/iHCHCHHsS
orepaniii 3a paxyHKOM Ha IIiJICTaBi AWCTAHIIMHUX PO3NOPS/DKCHb KIII€HTA, KPIM BHIAJKIB OOMEXEHHS IIpaBa PO3MOPSDKEHHS PaXyHKOM
Kiienra, BCTaHOBJIEHHMX YMHHHM 3aKOHOIABCTBOM YKpaiHH.
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Bci iHmi TepMinn, 3HaYEHHS SKUX HE BH3Ha4YeHe IUM J[0rOBOpOM, BXXHMBAIOTHCS B IIbOMY JlOroBOpi B 3HAYEHHSX, SIKMMHU BOHHM BH3HA4YEHI 3TiTHO
3 HOPMaTHBHO-TIPaBOBMMHU akTamMu HarionansHOTO GaHKYy YKpaiHH, IHITUMHU aKTaMH JiI0Y0T0 3aKOHOAABCTBa Y Kpainu Ta mpasmnamu MIIC.
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2. 3AT'AJIBHI NIOJIOKEHHS

JloroBip BH3HaYae yMOBH Ta MOPSIOK HaJaHHS baHKOM KOMILIEKCHOTO GaHKiBCHKOTO 00cyroByBaHHs KitieHTiB.

Horogip perymoe BimHocuHH Mik Kiientom ta bankom (mami pazom 3a Tekctom — CrtopoHu) npu HaganHi Kmientam mocmyr banky,

nepen0adeHX yMOBaMH I[bOTO JOTOBOPY. 3asBU Ha MPHETHAHHS € CKIAIOBUMH Ta HEBIJ'€MHIMH YacTUHamMu JloroBopy.

Bapricte Ilocnyr bauky, ski Hamatotbesi Kimientam, BusHadeHi Tapudamu Banky Ha 0OCIyroByBaHHsS KIIEHTiB-Pi3nUHHX 0Ci0, sKi

posmimieHi  Ha odiriiiHoMy caiiti BaHKy 3a eneKTpoHHOI0 aapecoro: Www.radabank.com.ua.

B mexax uporo norosopy bank npononye HaJlaHHs MOCIYT:

e BIIKPUTTSA Ta OOCIYrOBYBaHHS IIOTOYHHMX PaxyHKIB, IO Iepenbadac BHKOPHCTAHHS CIEMIAIIBHOTO IUIATDKHOTO 3aco0y (IUIaThKHHX
KapToK), B HALlIOHAJIBHIN Ta 1HO3eMHill BamIOTi;

e  BIIKPHUTTS Ta 0OCIYTOBYBaHHS NMOTOYHHX PAaXyHKIB B HAIlIOHAJIBHIH Ta IHO3EMHIl BAIIIOTI;

e oBepapadTH AT KIIEHTIB, SKi OOCIYroBYIOThCS B paMKax 3apIUIaTHUX MPOEKTIB BaHKy Ta BIACHUKIB MEHCIMHHX KapTOK, MaKeTy
«[Ipemiym»;

®  BiAKpHUTTS Ta 0OCIYroBYBaHHS KPEAUTHHUX KapTOK 3 BiHOBIIOBAJIBHOIO KPEIUTHOIO JIiHi€I0 Y hopMi oBepapadTy;

e  BIIKPHUTTS Ta 0OCIYTOBYBaHHS JEMO3NTHUX PaXyHKIB B HAIlIOHANBHIHN Ta IHO3eMHIH BaJIOTI;

e mociyra «PerymsipHi miaTexi»;

e nociyra « WEB-Gaukinr mist npuBartHux kiientiB» (WEB-GaHkiHr);

e mocnyra «SMS-6aHKiHr;

e HaJaHHI B TUMYacoBE KOPUCTYBAHHS IHIUBITyalbHUX ceiidiB aist 30epiraHHs JOKYMEHTIB, TPOIIOBHX KOIITIB Ta IiHHOCTEH.

KitieHT Mae mpaBo CKOpUCTaTHCh Oyab-sikoro [locmyroro, mo HamaeThcss baHKOM B paMKax KOMIUIEKCHOTO OaHKiBCHKOTO OOCIYrOBYBaHHS

Ha yMmoBax mporo JloroBopy, oOpanoro KiieHTOoM 3rigHO 3asBM Ha NIpHEJHAHHA. 3MiHA YMOB OOCIYrOBYBaHHS Ta ITiATBEPIKCHHSI

KiienTOM cBO€i  3rou 11010 3aIPONOHOBAaHUX baHKOM 3MiH 3IHCHIOETBCS B IOPAIKY, IepeadadeHOMY yMOBaMH LLOTO J[oroBopy.

Knienr mae mpaBo BimmoButucs Bif [lociyrn, IUIIXoM 3amoOBHEHHS 3asBH Ta pO3paxyBaBLIINCh 3 baHkoM y moBHOMY o0cs3i 3a

HaJaHi TOCIYTH.

KrienT mae mpaBo mpuadaTé Ta CKOpHCTATHCh Oyab-skoro [locmyroro, skmo Take nependadeHo Tapudamu banky Ha 0OCIyroByBaHHS

KITIEHTIB-(13UYHIX 0Ci0.

Bcranornenns/amina Tapudi 3a 3asBoro KiieHTa MOokMBe NuIne Michas MiamucaHHs 3asBH Ha NPHEIHAHHA O 1boro JloroBopy

KommiekcHOro GaHKIBCHKOTO 0OCITyroByBaHHS (i3myHMX 0ci0. B pa3si 3BepHenHs KitieHTa 1070 NMepcOHANBEHOTO BCTAHOBIICHHS/3MiHH

TapugiB bank Moxe IPUIHHATH HO3UTUBHE PILICHHS 3TiJHO 3 BHYTPIIIHIMHA IIPOLEAYyPAMH.

VY takomy Bunazaky 3 Kimienrom minnucyerses BiamoBigauii(i) Tapud(u) 3 3a3HaYeHHAM IaTH BBEICHHS Horo (iX) B Ait0, 63 3MiHM 1HIIHX

yMOB HajaHHs nociyr bankom 3a 3asBoro Ha npueaHaHHs 1o uporo Jlorosopy. 3asHadeni Tapudu MoxyTb OyTH 3MiHEHi 3a pilllEHHSIM

BaHKy Ta ONpPWITIOHIOIOTECS Y BCTAHOBJICHOMY JlOroBOpOM MOpPsIAKY. 3aCTOCYBaHHS iHAMBITyabHUX Tapu(diB € mpaBoM, a He 000B’SI3KOM

Bbanky.

3. HOPEIMET JOI'OBOPY

VY mopsaky Ta Ha ymoBax mporo JloroBopy baHk 3000B’s3yeThcs HamaBatu KitieHTy onHy, ab0 OeKiibKa MOCIYT, BU3HAYCHUX IIAM

HoroBopoM, Ta 3aMoBieHHX KiieHTOM OUISIXOM mmiAmucaHHs 3asB(M) Ha MPUETHAHHS, 38 YMOBH CBOE€YACHOI Ta MOBHOI OIUIATH BapTOCTI

nociyr banky, a KiieHT 3000B'3y€TbCs KOPHUCTYBAaTHCS IOCITYyraMH Yy BiTOBITHOCTI 0 yMOB JloroBopy, MpaBWJ HamgaHHS IOCIYT,

BCTaHOBJICHNX BaHkoM, crutauyBaté baHKy BUHAropojy 3a NOCIyTH Ta BUKOHYBATH iHINI 3000B'sI3aHHS, BiIIOBIIHO /10 11boro JloroBopy.

[igmacanusm 3ase(i) Ha npueaHanHs, KimieHT Ge33acTepekHO Ta O€3yMOBHO MPUETHYETHCS A0 YMOB IbOr0 JloroBopy abo HOro 4acTuHH,

sIKa  peryJsioe MopsIoK HaJaHHs 3aMoBineHoi [lociyru.

JoroBip BBaXaeTbcs yKIaIeHWM TMicis oTpuMaHHS bankom Bix KiieHTa muchMOBOI 3alOBHEHOI Ta MiamucaHol BiAmoBimHoi 3asBH Ha

NIPUEIHAHHS, OIUIATH Tociayr baHky 3rimHo aitoumx TapuiB, SKIIO Taka oOIJIaTa BCTaHOBJIeHAa baHKOM, Ta MiANMCaHHA 3asBU

MpaliBHUKOM OaHKy, YIIOBHOB@XGHHM Ha II€ BIINOBIHO JI0 MOCAJOBHX IOBHOBXEHb Ta JOBIPEHOCTEH, Ta CKPIIUICHOIO IEYaTKOIO

Banky. KimieHT noromkyeTbesi, 0 B pe3ynbTaTi npueaHaHHs a0 [lorosopy, ais J{oroBopiB oOCIyroByBaHHsS MOTOYHOTO PaxyHKY, IIO

nependavyae BHKOPHCTAHHS CIICLIANBHOTO IUIATIXKHOTO 3aco0y, GaHKIBCBKOTO paxyHKY, IPO HAJIaHHS HOCIYT B CHCTEMi THCTaHILIHHOTO

00CITyrOByBaHHS

«WEB-0aHKIHT JUI1 TPUBaTHUX KIEHTIBY, sKi padime Oymu ykmageHi Mk bankom ta KitieHTOM, NpHIUHSAETBCS Ha IiACTaBl

c1.604 IluBinbHOTO KOJEKCY YKpaiHU.

Banx 3pificHioe omepamii mo paxyHkam Kiri€HTIB 3rifHO i3 YHMHHMM 3aKOHOZABCTBOM YKpaiHM, HOPMAaTHUBHO-TIPABOBHMH  aKTaMH

HamionansHoro Oanky VYkpainu, npasunamu MIIC Ta num JloroBopom, 3asiBM Ha NpHEAHAHHS, NPaBHJIaMH HaJaHHSA MOCIYT,

BCTaHOBJEHUMHU bBaHKOM TOII0.

Kuient nae 3rogy banky Ha HajgcunanHs bankom iHpopMmaii, 110 CTaHOBUTH GaHKIBCHKY TAEMHHMIIO, Ha HOMep TenedOHY, ENeKTPOHHY

Ta/abo MOIITOBY aApecy, 3a3Ha4eHi y BIAIMOBiAHII 3asBi Ha NMpueqHaHHS. BaHK He Hece BiAMOBINATBHOCTI 3a OyIb-SKi PH3MKH, ITOB’s3aHi

3 BiAmpaBKolo iH(opMarii Ta HeoTpIMaHHIM iH(pOpMarii 3a Bka3aHUMH B 3asBi(ax) Ha MPHETHAHHS aJpecCaM.

KuienT nae 3rony:

e BiAMoBiAHO 10 cT. 6 3akoHy Ykpainu «[Ipo 3aXuCT MepcoHaNbHUX AaHUX» Ha 0OPOOKY Ta BUKOPHCTAHHS HOTO MEpCOHAIbHHUX TaHHUX
Uil HamaHHs OaHkiBcbkux Ilocmyr, sk mepeabadeHHX, Tak i He mepenbadeHux LM J[OroBOpoM, Ta MiAMHMCAHOIO BiJOBIAHOIO
3asBorO(aMH) Ha TIPUETHAHHS;

e BianmoBinHO 10 cT. 14 3akoHy Ykpainu «IIpo 3aXMcT mepcoHajJbHHUX JaHUX» Ha IepeAady 4acTKOBOro abo MOBHOTO mpaBa 0OpoOKH
Ta BHKOPDHUCTaHHSA HOTO INEPCOHANBHUX AAHUX IHIIUMH CyO'€KTaMM BiJHOCHH, IOB'I3aHUX 13 IEPCOHAIBHHUMH JIaHUMH, 30KpeMa,
aje He BHKIIOYHO, y BHIIAJKaX: BiACTyIUIeHHs baHkoM mpaBa BuMoru 3a 1uMm JloroBopom; mnepenadi baHKOM IpaB BHKOHaHHS
neBHUX (YHKMiM, IOB’SA3aHMX 3 HAJAHHSIM IIOCIYT 3a nuM J[OroBOpOM, IIIIXOM 3aydeHHS 30BHIIIHIX HE3aJIeKHHX CTOpPIH Ha
JIOTOBIpHilf OCHOBI; HaJjaHHA baHKy KOJIEKTOPCHKUX Ta KOHCAJITHHTOBUX ITOCIYT, B IHIIMX BUIA/IKaX;

e Ha oTpuMaHHs iHpopmauii 3 Oyap-ikux OM0Opo KpeauTHUX ictopid, 3okpema: TOB «Ilepuie BceykpaiHchbke OIOPO KPEAWUTHHX
icropiit» (ta/abo IlpuBarHe AxuionepHe ToBapmcTBo «MikHapoxHe OOpo KpemuTHHX icTopiit» Ta/abo TOB «VYxkpainceke 610po
KPEAUTHUX 1CTOpiii» Ta BUKOPHCTAHHS iH(pOpMaIii o0 Horo KpeAnTHOI icTopii B pa3i Hagauust Kpenuty;

e Ha 30ip, 30epiraHHs, BUKOPHUCTaHHs Ta moluupenHs inpopmaii moao Kiienra ta kpegutHoro npasounHy (uporo J[oroBopy), B ToMy
uypcni  iHQopMarii, sika MICTUTBCS B JIep’KaBHHX PEECTpax Ta IHIMMX 0a3ax IyOJIYHOrO KOPHCTYBAaHHS, B IIOPSIKY, BH3HAYEHOMY
3akoHoM Ykpainu «IIpo opranizamito ¢popmyBaHHS Ta 00iry KpeqUTHHX icTOpii» B pa3i Hamanua Kpenury;
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e Ha 30ip, 30epiraHHsd, BHKOPHCTAHHS Ta IOMMpEHHS iH(MOpMamil, ska CKIagae HOro KpEemuTHY iCTOpifo, dYepe3 iHII Opo
KpPEeIUTHUX ICTOpIi, ki OymyTh criBnparioBaTy 3 bankom y MaiiOyTHROMY B pasi Haganus Kpenury;

e BiJCTyIUICHHA IpaBa BUMOrM BaHKOM Ha KOpHCTh iHIIMX 0Ci0 y BMNaaKy HeBHKOHaHHs KilieHTOM rpoinoBHX 3000B’si3aHb Iepen
Bankom mporsarom 3 MmicsIiB 3 JaTH BUHUKHEHHS IIpaBa BUMOTHU y 0aHKy 0e3 OTpHMaHHs Oy[Ib-SKOTO JOAATKOBOTO y3TOJUKEHHS 3 OOKY
Kitienra Ha Taxe BiACTYIUICHHS.

Mignucanusm uporo JloroBopy KitieHT miaTBepkye, 1o BiH/BoHa mpoiHdopmoBaHuii/a BaHkoM Mpo cBOi mpaBa SIK CHOXHBaYa

MOCHyTr, Cy0’€KTa KpPEeIUTHOI iCTOpii Ta Cy0’€KTa NEpPCOHANBHUX NaHMUX, a TAKOX L0 BCl 3allUTH A0 KPEIUTHUX OOpo, 3IaifiCHEeHHI

Bankxom 3 matm  ykianeHHs 1poro JloroBopy, Oynu 3aificHeHHi 3a 3roporo KitieHTa (mo3udansHuKa).

bank e yvacHmkom @onngy rapaHTyBaHHs BKIamiB QizmuHmx oci6 (CeimonrBo ywacHmka PI'BOO Nell9 Bixm 02.09.1999 p.) Tta

KepyeTbest 3akoHOM Ykpainm «IIpo cucreMy rapaHTyBaHHS BKJIAiB (i3MYHUX ociO». BixmomimHo no cr.26 3akony Ykpaiam «IIpo

CHCTEMy TapaHTyBaHHA BKJIamiB ¢i3myHumX oci0é» @DoHx rapanTye KOXXKHOMY BKJIAIHUKY bBaHKy BiAIIKoXyBaHHS KOWITIB 3a HOro

BKJIQJIOM B paMKax JloroBopy, BKJIIOYAIOYHM BiJICOTKH, HAPAaXOBaHI Ha AEHb IOYATKy Hpoleaypu BueneHHs Donnom baHKy 3 pHHKY,

ane He OiIplIe CyMH TPAaHUYHOTO PO3MIPY BiIIIKOAYBAaHHA KOIITIB 3a BKJIaJaMu, HE3AJISKHO BiA KiJbKOCTi BKIamiB B banky. Cyma

rapaHTOBaHOTO BiAIIKOAyBaHHs  komrTiB 3a Bikmagamu ckiaagae 200 000 rpuBens. [apantii @oHIy He MOMIMPIOIOTECS Ha

BI/IIIKO/TyBaHHS KOLITIB 3a BKJIAJaMH y BHIAIKaXx,

nepenOadeHnx 3aKOHOM.

BimmkomyBaHHS KOWITIB 332 BKJIQJOM B 1HO3EMHIM BalFOTI BiOYBa€ThbCs B CKBIBAJICHTI HAIIOHANHHOI BAJTIOTH YKpalHH MiCis
nepepaxyBaHHA CyMH BKJIany 3a O(QiliifHUM KypcoM TpHUBHI /0 1HO3€MHHX BaJIOT, BCTaHOBJIEHUM HartioHanpHUM O6aHKOM YKpaiHu Ha
JCHb T0YaTKy MpOLEAYpH BHBEICHHS OaHKy 3 PHUHKY Ta 3/iHCHEHHS THMYacoBOi aJMiHiCTpawii BiAmoBimHO mo crarti 36 3akonHy
VYxpaiaun «[Ipo cucremy rapaHTyBaHHS BKJIAAiB (i3uuHHX 0ciO» (y pasi mpuiHATTS HamionanbHuM OaHKOM YKpaiHH pillleHHS NPO
BiJK/IMKaHHS OaHKIBCHKOI JIIeH3ii Ta JiKBijamiro OaHKy 3 MiJCTaB, BU3HAUYCHHWX YACTHHOIO JIpyroro crarti /7 3akoHy Ykpainm «IIpo
OaHKM i 0aHKIBCBKY IUSUIBHICTB», - 32 OGQIUiHAM KypcoM I'PHBHI JI0 iIHO3eMHOI BAJIIOTH, BCTaHOBJIeHHM HarioHansHIM GaHKOM YKpaiHn
HAa JICHb TIOYATKY JIKBiaIii 6aHKY).

®DoHJ HE BINIIKOJOBYE KOUITH Yy BHIIAKaX BU3HAa4YeHUX B cTarTi 26 3akoHy Ykpainu «[Ipo cucreMy rapaHTyBaHHS BKJIAAIB (i3MIHHX 0CIO»
Ta SIKi HaBezeHi Ha odiuiiHii cropinui ®oHy rapaHTyBaHHs BKIafiB (iznunux ocib B mepexi [urepuer http://www.fg.gov.ua/.
[puennyrounce no JoroBopy KiieHT miaTBepmkye mo BiH 03HaHOMIIEHHH 3 JOBIJKOIO IIPO CHUCTEMY rapaHTyBaHHS BKJIAZiB (i3MYHUX
oci0, ska posmimieHa Ha KopriopatuBHoMy caiiti baunky (http://www.radabank.com.ua/garantiya-sohrannosti-1.html).

[poueHTH Ha 3aJMIIOK KOINTIB MMOTOYHHX, KapTKOBHX, BKJIAJHHX PaxyHKiB HapaxXOBYIOThCS BaHKOM KOXXHOTO IHS Bif JHs, HACTYITHOTO
3a JHeM 3apaxyBaHHs KomTiB Ha PaxyHox Kiienra, no nHs, skuii mepemye AaTi 3akiHUeHHs CTpoKy Bkiany, BkazaHoro 3asBi mpo
po3MimeHHsT GaHKIBCHKOTO BKJIay abo CHHCAaHHIO 3 paxyHKy BkmajgHuka 3 iHmmX mifgcraB. [IpoLeHTH NPHITMHSIOTH HAapaxXOBYBATHCH,
3a JIOTOBOPOM, y J€Hb IOYATKy Mpouenypu BuBeneHHs DOHIOM rapaHTyBaHHs BKIAIiB (Qi3HUHHX OCi® OaHKy 3 pHUHKY (y pa3i mpUHHATTS
HamionanpHuM OaHkoM YKpalHM pilIeHHS PO BiIKIMKAaHHA OaHKIBCBKOI JiNeH3ii Ta JikBifamilo OaHKy 3 TIJICTaB, BHU3HAYCHUX
YacTHHOIO  Jpyroto crarti /7 3akoHy Ykpaimum «[Ipo OaHkm i OaHKIBCBKY MiSIBHICTB», - y H€Hb HPUHHATTA PILICHHS IIPO
BiIKIMKAHHS OaHKIBCHKOi JIIEH3Ii Ta JiKBimamito OaHKY).

Sxmo Krient € ¢isuuHO0 0COOOO-miANpHEMIIEM ab0 0C00010, IO 3AIHCHIOE HE3aleKHY NpoQeciiiHy MisBHICTE B PO3yMiHHI
IMonaTkoBoro koxmekcy YkpaiHH, To BiH Hamae baHKy I03Bi Ha MOJAaHHS BIJIOMOCTEH MPO BIIKPUTTS/3aKPUTTS PAXyHKIB 10 Jep>KaBHOI
¢ickanpHOl cimyx0Ou, BaHk Binnpasnsie Qaiin-noBizomMieHHs 3aco0aMU  €NEKTPOHHOrO 3B’s3Ky baHKy B 3axMIIEHOMY BHIJIAIL 3
000B’SI3KOBIM OTPUMaHHAM (ailly-BiNOBIAI TPO HOro HAAXO/DKEHHS Yy TOPSAAKY Ta CTPOK IepeadadeHi YHMHHUM 3aKOHOAABCTBOM
VYkpaiHnu, Ta BCi BUAATKOBI omeparii 3a paxyHKOM, Yy T.4. 3 BUKOPUCTAHHSM IUIATKHOI KapTKW, baHK 3[iHCHIOE JTHIIE MICIsS OTpHUMaHHS
BankoM MOBiTOMIIEHHS TIPO B3ATTA PaXyHKY Ha 00JIiK OpraHOM JepkaBHOI (hiCKaIBHOT CITyKOH.

3 METOI0 BHKOHAHHS BHMOT [iI0YOT0 3aKOHOJABCTBAa Ta HOPMATHBHO-TIPAaBOBHX aKTiB YKpaiHu, mpu mpoBeaeHHiI KiieHTOM omeparmii 3
TOTiBKOBHMH KOIITaMH, baHK MoBHHEH 3AiHCHUTH 1i aHali3, 30KpeMa NepeBipUTH CYTh Ta METy Omepalii, Ii BiIIOBIAHICTh (QiHAHCOBOMY
crany Kiienra Ta/abo 3micTy HOro misibHOCTI, a TAKOXK HasBHICTH y KitieHTa peaqbHO! MOKIIMBOCTI 3JICHUTH OMEpalliio y BU3HAYEHOMY
Kiientom o6cs3i (y TOMy 4MCIi IUIIXOM NpOBeeHHS baHKOM MOpiBHSIIBHOTO aHamizy oTpuManux Bin KitieHTa 3 MeToro 3niiicHeHHs
orepanii 3 TOTIBKOBUMHM KOIITaMH iHQopMarlii Ta TOKyMeHTIiB, 3 HasBHOIO B baHky iHpopmaniero npo ¢inaHcoBuit cran KiieHra,
OTpPHUMaHOIO B Iporeci oociayroByBanHs Kitienta). 3 meroto 3xilicHenHs: bankom ananisy onepariii, bank mae npaBo ButpeOyBary, a KiieHr
3000B’s3aHUI HajaBaTh Ha BUMOTY baHka oQimiiiHi Ta iHIII JOKYMEHTH Ta iH(pOPMAIIiI0 BiIMOBITHO 0 BUMOT 3aKOHOJABCTBA YKpaiHH,
YMOB 1160T0 JI0TOBOPY, @ TAaKOXK BHYTPIIIHIX TOKYMEHTIB baHKy 3 muTane @iHAHCOBOTO MOHITOPHHTY.

Henananus Kiientrom banky BusHadueHoi mum JloroBopom, 30kpeMa myHKTOM 3.11., iH(pOpMamii/mokymMeHTIB, HaJaHHS HEMNOBHOI,
HEIOCTaTHROI a00 HemoCTOBIpHOT iH(popMallii, a00 3a HASIBHOCTI 1HIIMX O3HAK, SIKI MOXKYTh CBIIYHTH TPO 31iiicHeHHsT KITieHTOM pU3HKOBUX
ormepariii Ta/abo HeBIINOBIAHICTh PiHAHCOBOMY cTaHy, baHk Mae mpaBo BiIMOBUTH Yy 3iHCHEHHI TaKOi omeparii 3 TOTiBKOBUMH KOIITAMH.

4. TIPABA CTOPIH

KitienT mae npaBo:
Bumararu Bin banky 3xilicHenns onepauiit 3a KaprkoBum/IToTouHHM paxyHKOM Ta HaJaHHs iHIINX nependadennx Jorosopom Iocmyr
y BIANOBIZHOCTI 70 3aKOHOJABCTBA YKpaiHH, HOPMAaTHBHO-NIPaBOBUX akTiB HamioHnansHoro 6anky Ykpaiuu, uporo J[oroBopy, mpaBui
MIIC, 3asiBka Ha MpU€EIHAHHS, IPABHIAMH HaJaHHS [OCITYT, BCTAHOBJICHMMH BaHkoM ToIII0.
3Bepratich 10 baHKy 3a KOHCy/IbTallisIMH 3 HPHUBOAY Ait0uMX OaHKiBCbKUX Ilocimyr, BH3HaYeHHMX LM JIOTOBOPOM, a TakoX 3
HPHUBOAY OTPUMAHHS JIOIaTKOBHX MOCIYT.
OpneprxyBatyu Bunckn po cral Kaprkosux/[ToTounnx paxyHkiB y croci6, nepenbadennii JloroBopom.
3niicHioBati nonoBHeHHs KaptkoBoro/IloTouHoro paxyHky ocobucto abo depe3 IHIIMX 0ci0 crocobaMu, IO HE cynepedyarb
YUHHOMY 3aKOHOZABCTBY YKpaiHM Ta PeXHUMY paxyHKY, HependadeHOMY HOPMAaTHBHO-NIPAaBOBUMH akTamu HarioHanapHOro GaHKy
Vkpainu, y Bamoti KapTkoBoro paxyHKy B roTiBKOBiii Ta/ab0 B 6e3roTiBKOBIil hopmax.
3Beprarucs y bank i3 3assBamu mpo:
e  BHIyCK Ta 00CIIyroByBaHHS JoxaTkoBoi KapTku Ha cBoe iM's abo iM's iHIIOT 0cO0M;
e nepeBunyck KapTku y 3B's13Ky i3 3aKiHUCHHSM CTPOKY [il, OIIKOKEHHSIM ab0 BTPaToOIo;
e 3MiHY croco0y OTpUMaHHS BUIIMCKH 110 KapTKOBOMY paxyHKY;
e  OTPUMaHHS [03a4€pProBoi BUIIMCKU 110 KapTKOBOMY paxyHKY TOLLO.
IniniroBatn 3akputts KaprroBoro/IloToyHoro paxyHky, y T.4. 10 3aKiHYeHHs CTpoky Aii KapTku 3 mHCbMOBHM MOBIZOMJICHHSIM IIPO
ne bauk Ta 3 mosepHenHsam y bank ycix Kaprok, Binkpurux 1o KapTkoBoro paxyHky, 3a yMOBH IIOrallIeHHS 3a00proBaHOCTI Ieper
6aHKoM y mOBHOMY 00cs3i. Y Bumajaky 3akputtsi KapTtkoBoro paxyHky 0e3 moraiieHHs 3a3Ha4yeHOl 3a00proBaHOCTi, B MOAAIBLIOMY
ue He 3BinbHsAe Kitienra Bin 000B’s13ky nmoracuty neper bankom 3aboprosanicts 3a KaprkoBum/IToTouyHNM paxyHKOM.
CamocriiiHo po3nopsipkatucs komramu Ha KapTkoBomy/IIoTOYHOMY paxyHKY (32 BHHATKOM BHIIQJKIB, Mepef0auyeHUX YHHHUM
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4.1.8.

4.1.9.
4.1.10.

4.1.11.

4.1.12.

4.1.13.

4.1.14.

3aKOHOZIABCTBOM YKpaiHM Ta maHuM J[oroBOpoM) 3a JONOMOTOI0 IUIATDKHHUX IHCTPYMEHTIB, JNOKYMEHTIB Ha IIepeka3 KOIITIB Yy
(opMax, BCTAHOBJIEHHX YHHHUM 3aKOHOJABCTBOM YKpaiHH, Ta/abo 3a JOMOMOTOIO BUITYIIEHHUX 10 paxyHKy Kaprok.

IniniroBatn GnoxyBanus Kaprok, emiroBanumx mo KapTkoBoro paxyHky, Ta/ab0 3HATW/MiABHIIMTH JIMITH LULIXOM 3BEPHEHHS 10
banky ocobucro, 3a Tenedonamu Lentpy odcmyrosyBanns Kiienris ado iHmmM nepenbdadeHnm JoroBopom crnocobom.

Bumaratu B4acHOro BUKOHAHHS po3NOpsALKEHb, HafaHux banky y pamkax Jlorosopy.

IligmcyBaté po3MOpsDKEHHS CaMOCTIHHO a00 MOBIPUTH MIIIHCAHHSA TAaKUX PO3HOPSIKEHb YIIOBHOBaXEHIH 0co0i, BIAMOBITHO IO
BUJIaHO1 y BCTAHOBJICHOMY ITOPSIIKY JTOBIPEHOCTI.

OpnepkyBaTé BIIICOTKH, HapaxoBaHI Ha 3aJMIIOK KOIITIB Ha PaxyHKy, Ta/ab0 HE3HIDKYBAaHHH 3aJIMIIOK Ha yMOBaX Ta B HOPSAKY,
nepenbadeHomy JoroBopom ta girounmu Tapudamu Banky Ha 06cayroByBaHHs KIi€HTiB-(i3HIHUX 0Ci0.

3BepTaTHCs 13 3amUTaMH 3 PO3IIYKy paHille IepepaxoBaHUX ab0 CIMCAaHWX 3 paxyHKy TpOIIOBHX KOIITIB IUIIXOM HAJaHHS
Banxy BigmoBimHOI muceMoBoOi mpereHsii He misHimie 35 (TPHALMTH IU'SATH) KaJeHJapHUX MHIB BiI JaTH BimoOpakeHHs oreparil
Ha paxyHky Kiiedra. ¥V pa3i Henpen sBICHHS IpeTeH3i B 3a3HAUeHi CTPOKHM, BiJOOpakeHI B BHITHCII OIepamii BBaXKalOTHCS
HiITBEpKEHUMH 1 Hafani  He MOXKYTh OyTH ocKapikeHi depe3 baHk.

KitieHT, y BIAMOBIMHOCTI JI0 IFOYOTO 3aKOHOAABCTBA Ta YMOB HaJaHHS TOCITyrH, 1o BukiaaeHi y m. 8.20 mporo Jlorosopy, Moxe
nopyuutn banky xymuTH, mponaté abo KOHBEPTYBAaTH iHO3eMHY BAJOTy ab0 OaHKIBCHKI MeTann Ha MiXOaHKIBCBKOMY BaIOTHOMY
puHKY YKpainu Bix iMeni banky ta 3a paxynok Kitienra. [l nporo kiieHT nozxae 1o bauky BigmosinHy 3asBy (moxatok Ne 19 no nsoro
Jloroeopy).

Kiienr takox Mae iHIn npasa, nepeadadeni nuM JJoroBopoM Ta/abo YMHHNM 3aKOHOJABCTBOM Y KpaiHU.

4.2. bank Mae npaBo:

4.2.1.

42.2.

4.2.3.
4.24.

4.2.5.

4.2.6.

4.2.7.

4.2.8.

4.2.9.

4.2.10.

4.2.11.

4.2.12.

4.2.13.

Bumaratn Bim KilieHta HamaHHS ~— JOKyMeHTiB Ta  iHdopmamii, HEOOXiZHMX JAIg  BIAKPUTTA Ta  OOCIYTOBYBaHHS
KaprkoBoro/IToTouHoro  paxyHKy, 3IiMCHEHHS mpolenypu ineHTudikamii Ta/abo QiHAHCOBOrO MOHITOPHHTY OHEparii, o
3nificHioloThest  KitieHToM, yrowHeHHs iHdopmanii, (iHaHCOBOro CTaHy 3TiJHO BHMOI YHHHOTO 3aKOHOJABCTBA Ta BHYTPINIHIX
HOPMAaTHBHHX NOKyMeHTiB banky. VY Bunanky Henamaues KiieHtoMm BuTpeOyBannx bankom HeoOXimHMX NOKyMeHTIB abo BimoMocTei,
a00 HAaBMHCHOTO HAJaHHs HEMpaBIMBUX BigoMocTed mpo cebe, bank mae mpaBo BimmoBuTH KitieHTy B #foro oOciyroByBaHHI 3a
JloroBopoM, 3yNUHATH HaJZaHHS HOCIYT YaCTKOBO 200 y TIOBHOMY 00Cs31.
BuxopucropyBatn kxomrtu Kmienra Ha KaprtkoBomy/IloTouHOMY paxyHKy, TrapaHTyloud n0Opd 1soMy KiieHTy mpaBo
0e3MePEIIKOAHOTO  PO3MOPSUKEHHS HUIMH 3TiTHO 3 UM JOTOBOPOM.
OpnepxyBaru Bin Kiienta BuHaropoy 3a Hagasi nociayru 3riqHo Tapudam banky Ha 00cayroByBaHHs KII€HTiB-(Qi3HYHHX 0Ci0.
TIponosxutr TepMmin aii OCHOBHOI KapTKM Ta YCiX IHIIMX A0JAaTKOBHX KapTok (UUISIXOM HEpeBHITYyCKY), 3a HAsBHOCTI KOWITIB Ha
KaprkoBomy paxyHKy [uist orutati nociyr banky srinqao Tapugam banky Ha 06cityroByBaHHS KiTi€HTIB-(i3UYHUX OCi0.
Brocutn 3MiHHM Ta/ab0 IOMOBHEHHA 10 YMOB Iboro JloroBopy, B Tomy umcmi 10 Bcix JlomartkiB go loroBopy ta Tapudis, a Takox
iHII  yMOBH OOCIYTOBYBaHHS PaxyHKiB, IIIIXOM PO3MILICHHS BiAMOBiqHOI iH(opMalrii Ha caiiti 6aHky Www.radabank.com.ua.
IlepeBumyckatu panimie BumymieHi KapTku Ha CBiif po3cya y 3B'A3KY i3 3aKiHYEHHAM TEpPMiHY iX Aii, a TaKOXX OO 3aKiHUCHHS TEPMiHY
ix naii. [Ipu npomy, mara 3a [epeBumyck Kaptku craryerscs srigno Tapudam banky Ha 06ciayroByBaHHs KITi€HTIB-(Qi3HYHHX 0Ci0.
IMpunuauTn (aHymoBaTH), NPHU3YNMHUTH (THM4YacoBo 3a0mokyBaTn) aito KapTok, a Takox BimHoBuTH nito Kaprok, mo Oymm
paHille THMYacoBO NMPHU3YNUHEHi, BigMoBuTH y [TepeBunycky KapTok, BiAIOBIiIHO 10 HOPM Ji04OTO 3aKOHOJaBCTBA YKpaiHH Ta MPaBHII
MIIC.
3nilicHIOBaTH TOTOBIpHE CIIMCaHHA KOmTiB 3 KapTKoBOTO paxyHKy Ta/abo iHmoro paxyHky Kiienra Bimkputoro B banky:

e  Ha3arajbHy CyMy 3AiHCHEHHX OTepalliil 3 BUKOpucTaHHAM KapTku Ta/abo ii peKxBi3uTiB;

e  xowmiciit banky 3rigHo nirounx Tapu¢iB banky Ha oGciyroByBaHHs KIi€HTIB-(i3MYHHX OCI0 Ta MPUMYCOBE CIIMCAHHS KOIUTIB,
3TiJHO YWHHOTO 3aKOHOAABCTBA Y KpaiHW;
e B IHIIMX BHUMaJKaX 3a yMOBHM ITMCHMOBOIO 3BEpHEHHs KIi€HTa 3a ()OPMOIO, BCTAHOBIECHOI baHKOM, SKIIO iHIIE He
nependadeHo nuM J[oroBopoM Ta iHIIMMH JIOTOBOpaMH, SKi ykiaaeHi 3 bankom.
Bank Takox Mmae mpaBo 3mifiCHIOBATH NOTOBipHE crmcaHHs komrTiB 3 KaprtroBoro/IloTouHoro paxyHky KiieHTa B iHIIMX BHIIaAKax Ta
Ha YMOBax, nependavyeHux UM JJoroBOpoM Ta IHIIMMH TOTOBOPaMH, SKi yKiaaeHi 3 bankom.
CrimcyBaTé NMOMHJIKOBO 3apaxOBaHi Ha MOTOYHHHA pPaxyHOK CyMH, MIOA0 SKuX KITEHT € HeHale)XKHUM OTpHMyBadeM, skmo Kirient
CaMOCTiHO He TIOBEpHYB TaKi HEHaJle)KHO oTpuMaHi cymu. [Ipumennannsm no unsoro [JloroBopy Kuient nopywae banky mnpoBoantn
JIOTOBIpHE CHHCAHHS 3 TIOTOYHOTO PaXyHKY MOMHJIKOBO 3apaxoBaHi baHkoMm cymu, 6e3 oTpruMaHHs J0JaTKOBHX BKa3iBoK Bix KitieHTa.
CropoHu pifiium 3roau, mo baHK Mae mpaBo BCTAHOBUTH CIELialibHI aBTOpM3alilHI JIMITH (B TOMY YHCHTi INOJCHHI JIMITH), a
caMe: perJiaMeHTYBAaTH KiIBKICTh Ta CyMH oOmepariif, 1o 3aiHdCHIOIThCs 3a Jonomorolo KapTku Ta/abo ii peKBi3UTIB 3a BU3HAYCHHMIA
Mepiof, a TaKOXK 3MiIHIOBaTH iX 0€3 0JaTKOBOTO moBinomiieHHs KirieHTa.
He xommencyBatn KiieHTy KOWITH, SKi CHMCaHi 3 paxyHKY BHACNiJIOK HE3aKOHHOTro, Ha IyMKy KirieHTa, BHKOPHCTaHHS KOLITIB,
SKIIO JIOBeNeHo, mo il 4ym Oe3misutbHicTh Kitienta mpusBemn mo posroiomenHs [1IHy abo iHmoi iHdopmamii, sika 1ae 3mory
IHINIIOBaTH IUIATDKHY omeparlifo. 30KpeMa, aje He BHKIIOUHO, baHk He koMneHcye KiieHTy KOITH, sIKi CHHCaHi 3 paxyHKYy, SIKIIO IIpU
BUKOpHCTaHHI KapTku MaB Miciie xoua 6 OIMH 3 HaBEICHUX HIXKUYC BUTIAJIKIB:
e  omepallis 32 KAPTKOBUM PaXyHKOM 3/lifiCHeHa 3 BBeICHHsIM Ta nepesipkoto [TTH-koxy;
e  omeparis 3aiiicHeHa B Mepexi Internet abo 6e3 ¢iznunoro Bukoprcrants KapTku (3 BUKOPHCTaHHAM i1 PEKBI3UTIB);
e  HeBHKOHaHHs/mopyuieHHs1 KitienToM npaBun kopuctyBanHs Kaprtkoro, yMoB 115010 JoroBopy, Y4MHHOTO 3aKOHOJABCTBA Y KpaiHu;
e  BHKOHaHHA DBaHKOM [OKyMEHTIB, MepelaHuX B €JIEKTPOHHOMY BHIVIALI Ta NMPUHHATHX O BHUKOHAHHS, y BiANOBITHOCTI 3
NpaBUJIaMH, BHKJIAJCHUMH B 11boMy JloroBopi, abo y pa3i mopymenHs Kiienrtom mpaBun excruryaraunii cucremun «WEB-
OaHKiHr», pexUMy KoH(iaeHuifHOCTI BuKkopucTaHHs cuctemn «WEB-06ankinry, mepenaui indopmanii TperiM ocobam mpo
JIOTiH Ta Mapoyib BXOJY /MO CHCTEMHM, BTpatd HuUM Hocis 3 Taemumm kmouem KitieHta, mMoGinbHOTO TenedoHy, Ha SKHA
Hagxomsate OTII, HecaHKI[IOHOBaHOTO JOCTYyHy TpeTix ocid no iHdopmamii mpo TaemHMi kmod abo mo cucremu «WEB-
GaHKIHI», BTPAaTH KOHTPOJIO 3a MOOUIBHUM IPUCTPOEM 3 BCTAHOBJICHHM MoxylieM Smartphone-BaHkuHTr 3a BifCyTHOCTI B
npoMy BHHU baHky.
IlepenaBaru mpaBooxoporHuM opranam, MIIC Tta/a6o wienam MIIC, iHmuM ocobaM 3a BIACHOIO iHINIaTHBOK a0o0 Ha iX odimiitHmit
3anuT iH(OpMALiIo, MOB'sI3aHy 13 HE3aKOHHMM BHKOpHCTaHHsAM KapTku, a Takox i3 mopyuienasm Kiientom ymoB 1mporo Jlorosopy,
y T.4. y BHIIaJKaX, KOJH iHpOpMaLis CKiiagae 6aHKIBCbKY TAEMHHLIO, B TOMY YHCITI:
e mamasaru inpopmauiro npo Kiienrta (mepenaBaTy mepcoHanbHI AaHi), sika cTajia BimoMa banky mpu ykiagensi [lorosopy Ta
HOPOTATOM CTPOKY #oro aii, mpo ymoBu JloroBopy, mpo cran 3aboproBanocti Kiienrta 3a J[oroBopom (3a HasiBHOCTi TaKoi)
TpeTiM ocobam — y BHUMaAKY BinctyruieHHs (mepenadi) bankom cBoix mpas 3a JloroBopom TpeTiM ocobam Ta/abo y BHMAIKY
BUHUKHEHHS y Banky Hamipy 3ailiCHUTH Take BIiACTYIUICHHS (mepenady) A0 ()aKTHIHOrO HOro 3miliCHEHHS, a TaKoX Oyb-
SKAM IHIOUM TpeTiM ocobaM- KoHTpareHTaM (mapTHepaMm) banka, siki OyayTh 3aiydeHi OCTaHHIM Ha JOTOBIpHIH OCHOBI 1O
nporiecy o6ciayroByBanHs JloroBopy;
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4.2.14.

4.2.15.

4.2.16.

4.2.17.

4.2.18.

4.2.19.

4.2.20.

4.2.21.

4.2.22

4.2.23

4.2.24

4.2.25

4.2.26

4.2.27

4.2.28

4.2.29

e  camocriiiHo po3kpuBatu iH(opmauito npo Kiienra, mo Hamana bBaHky, SIKIIO Takoro pPO3KPHUTTS BHUMarae HeoOXiAHICThb
3axucty baHKOM CBOiX IIpaB Ta 3aKOHHMX IHTEPECIB B CyOBHX Ta IHIINX IPAaBOOXOPOHHHUX OpraHax;

e  3xilicuroBaT 0OMiH iHpopmanicio 3 MIIC mpo cnocobu 3xiiicHeHHsT MIaXpalChKUX [iif, a TaKOX MepeiaBaTH i PO3KPUBATH
indopmamito, mo Mmae BigHomeHHs 10 KirienTa, It KoH(IAEHIIHHOTO BHKOpHCTaHHA B iHTepecax KiiieHTra 3 MeToro
3anobiranHs  30uTkiB Kimienra Ta banky, BHaclizok HECaHKIIOHOBAaHOTO BHKOpHCTaHHS KapTku Tperimm ocobaMu.

Bigmosutn KitienTy y BIIKpUTTI paxyHKy, IpOJoBXKeHHI cTpoky ii nii Kaprku, Bumycky JlonarkoBoi KapTku 6e3 oO0rpyHTYBaHHS NPUYMH
TaKoOTO pINIeHHS, SKIIO TaKe BIIKPHUTTS/BHILYCK/TIPOIOBKEHHS CYIEpPEUYNTh YHHHOMY 3aKOHONABCTBY YKpaiHH, ab0 MOXKe NpU3BECTH
no (inaHcoBHX 30UTKiB/MOTipIIeHHs iMimKy Bauky, abo 3 iHIINX MifcTaB, BU3HaYeHUX BaHKOM.

Bumaratu moctpoxoBoro BukoHaHHS 3000B's13aHp Kitienta 3a JloroBopoM y wmimomy, abo y Bu3HadeHiii bankoM wactmi y pasi
HeBuKoHaHHs ~ KiieHToM Ta/abo JAep)kaTeneM MONATKOBOI KapTKHA CBOIX 3000B'S3aHb y BHIaAKaX Ta MOPSAKY, IepeadaueHOMy
Jlorosopom.

Hampasmsatn  Kiienty BimoMocTi mpo BHKOHAaHHS/HEHalNe)kHe BHKOHaHHA KiieHTOM cBoix 3000B's3ab 3a JloroBopoM, iHIIY
inpopmamito, 1m0 mo's3aHa 3 JloroBopoMm, a Takok KOMepIiiHI mpomo3miii banky Ta/abo pexnamHi Marepianm 3a JIOIOMOTOIO
MOIITOBHX PO3CWJIOK, €JIEeKTPOHHHX 3aco0iB 3B'13Ky, SMS-ToBimoMiIeHb Ha ajpecy/HoMmep TeledoHy, alapecy eIeKTPOHHOI IOIITH,
mo BkazaHi Kimientom y 3asBi(ax) Ha NpUeAHAHHSI Y B IHIINX JOKyMeHTax, HamaHux banky Kimienrom. IIpn mpomy, Kimient Hece Bci
PH3UKH, TIOB'S3aHi 3 THM, 1[I0 HANpaBJieHa iHpOpMaIlis MOXKe CTAaTH BIIOMOIO TPETiM ocobam.

Bectu 3Bykozamuc TenepoHHMX po3moB 3 Kiientom mnpu ioro 3BepHeHHi 10 LleHtpy o6cayroByBanHs KimientiB BaHky,
nigposainie  banky, npu 3BepHeHHi criBpoOiTHHKIB banky mo KimieHTta, a Tako)X BHKOPHCTOBYBAaTH 3BYKO3AINC JUIS IiATBEPKCHHS
¢axty Takoro 3BepHeHHA. [IpumenHanusM mo mporo JloroBopy Kitient Hamae banky 0e3BiIkIM4Hy NMHUCEMOBY 3TOfy Ha 3AiHCHEHHS
TaKOTo 3BYKO3aITHCY.

3nilicHIOBaTH (OTO3HOMKY 1 BIJICOCIIOCTEPEKEHHs, a TaKoX (IKCyBaHHS Oyqb-SKMX KOHTAkKTiB 3 KIliEHTOM y CBOIX NpUMIIlEHHSIX,
Ha OaHKOMaTax Ta TepMiHaJaxX CaMOOOCIyroByBaHHsA 0Oe3 momepeaHsoro moBimomieHHs KiientiB. Takox, bank Mae mpaBo
30epirati Ta BHKOPUCTOBYBatH hoTorpadii (Bimeomarepianm) sk JOKa3M.

KonrakryBatu 3 KirieHtamu, BHKOPHUCTOBYIOUH AOCTYMHI KaHamu 3B’s3Ky: «SMS-Oankinry, «WEB-6aHkiHr», HOIITOBY pPO3CHIKY,
MOBIOMJICHHS €JIEKTPOHHOIO TIOIITOIO0, MOBITOMIICHHS y/Ha OaHKOMAaTax Ta TepMiHaJax, Ha YeKaX TOIIO.

JleberyBaTi paxyHOK Ha CyMy olepamniif, 3OiCHEHMX 3 BHKOPHCTAaHHSIM OyIb-fIKMX BH3HAUCHNX 3aKOHOJABCTBOM YKpaiHH
IUIATDKHUX ~ IHCTPYMEHTIB, BUIIYIIEHUX JIO PaxyHKY, 3 ypaxyBaHHsIM Kowmiciii 3rimHo Tapudi banky Ha oOciyroByBaHHs KIIi€HTIB-
(isuyHUX 0Ci0, M0 TIFOTh HA MOMCHT IPOBEICHHS OIEpaIliil 32 PaXyHKOM.

BigmoBuTHCE Bif 31iHCHEHHS BUIATKOBUX oIlepaniii 3a paxyHkoM KirieHTa y HaCTyITHHUX BHIIaIKaX:

e  HasBHOCTI (haKTy HeHaJIeXKHOTo BUKOHaHHA KitieHTOM abo TperiMu ocobamu, Juist sikuX KlieHT € mopyduTtenieM 10 KpEeIUTHUM
KOILTaM, CBOiX 00OB’I3KiB IO JOTOBOpY(am), ykiageHoMy(uM) 3 barkowm;

e HasABHOCTI IiJo3pH, o KiieHT BUKopucTOBYe BaHK 171 IpOBECHHST HE3aKOHHHX OIepallii;

®  HEHAICKHOTO BUKOHAHHS YMOB IIHOTO JOTOBODY;

e mopymeHsas Kiienrom mpaBmn ekcrutyataunii cuctemu «WEB-GankiHr», pexkxumy KOH(]IOSHIIHHOCTI BUKOPHCTaHHS CHCTEMH
«WEB- 6askiH».

. He mnpuitmatn Bix KiieHTa 1OKyMEHTH Ha mepeka3 KOIUTIB 3 paxyHKy, SKIIO BOHM HE BiJNOBIJAIOTh BHMOTaM YHHHOTO
3aKOHOJIaBCTBa  YKpaiHu abo aaHoro [lorosopy.
. BimMoBuTH y BCTaHOBIICHHI ITOBHUX BiJHOCHH/HAIaHHI TIOCITYT/IIPOBENICHH] ONIepalliil y BUMAJKY SKIIO:

e Taka BigMOBa Oyzne OOyMOBIICHa HEOOXiTHICTIO IOTpMMaHHA (iHAHCOBMX CaHKIiM (emOapro) abo iHMHX OOMEXEHB,
BCTaHOBICHUX  YKpaiHoto, Pamoro besmexkm OOH i/abo iHIMMH MDKHapOTHHMH OpTaHI3aLisIMH, pIMICHHS SKAX €
000B’s13KOBUMH 111 YKpaiHy, i/ab0 BHYTpILIHIMU TOKyMeHTaMH baHky;

e bankom Oyzne BH3HA4eHO, IO OIepaiis, NpoBeleHHS skoi iHinitoe KiienT, migmsarae ¢(iHaHCOBOMY MOHITOPUHTY Y
BiAMOBiMHOCTI 3 3akoHOM VYkpaiuu «[Ipo 3amobiraHHs Ta TPOTHIIKO Jieramizaiii (BiIMHUBAHHIO) TOXOJIB, OJCPIKAHHUX
3JIOYMHHUM IIUIIXOM, a00  (iHAHCYBaHHIO TEPOPU3MY», a TAKOXK y BHIAJIKy HEMOXKIIMBOCTI MPOBECTH ieHTHdiKamito KiienTa
Y BIIIOBITHOCTI 10 BUMOT  3aKOHOJIABCTBA.

. BuxopucroByBati BCi 3aKOHHI CITIOCOOH TIOTAIlIEHHS 3a00pTOBAHOCTI y pa3i BUHUKHEHHS IPOCTPOYEHOI 3a00PrOBAHOCTI IO pPaxyHKY
Kitienra abo 3a Hagani bankoM mocmyrn.

. Bumaratu Bing Kiienta HaganHs BimoMocTel mpo H0Xomu y pasi, skimo KiieHT € mo3uvaibHUKOM baHky, abo Takuii 000B’sS30K
banky mnepenbadyeHnit YHHHUM 3aKOHOJABCTBOM Y KpaiHU.

. Kiienr nopydae Banky, a BaHk Mae mpaBo B MOpsIIKY AOTOBIPHOTO CIIMCAHHS CIUCYBAaTH 3 KapTKOBOTO 200 MOTOYHOTO PaxyHKY KOIITH,
y TOMy 4YHCIi iHO3EMHY BaJIOTY /Ul MpPOJaxy Oe3 MOAaHHS 3asBU BiJ KIiEHTa HAa MPOAAK iHO3EMHOI BATIOTH, Ta/ab0 OyIb-sIKHX
JIOJATKOBHX JIOKYMEHTIB Ta YroJ, AJs KOMIIGHCAllil BUTPAaT Ta CIUIaTH BUHAropo u baHky.

. Croponn nifimm 3rogm, mo baHk Mae mpaBo posipsatu JloroBip B OJHOCTOPOHHBEOMY TOpsiAKy Ta 3akputé [lotounnmit/KaprroBwmit
paxyHOK y BHIIQJIKy BiJICYTHOCTI omeparmiii mo KapTkoBomy paxyHKy mpoTsarom 12 MicsmiB mocmine abo SKIo mpoTsroM 12 wmicsiis
He OyIa crtadeHa KoMicis 3a o6ciayroByBaHHs KapTkoBOTo paxyHKy 32 YMOBH BiJICyTHOCTI Ha HbOMY 3aJIMIIKY KOIMTiB. OTHOCTOPOHHS
BiZMOBa B JloroBopy Moske BiZIOyBaTHCS IIUITXOM HaIpaBJICHHS KIieHTY SMS -moBigomIteHHs 1po BigMoBY Bix JloroBopy Ha ¢iHaHCOBHIT
HOMep TeiedoHy KiieHTa 3a | (0AMH) Micslb A0 3aKpUTTS paxyHKy/paxyHkiB. IIpu mpomy, KiieHT Hece Bci pU3MKH, MOB'sI3aHi 3
HeoTpuMaHHsAIM SMS-moBizomieHHs: Ha TenepoH KiieHTa 3 BUHM omepaTopiB MOOIIBHOrO 3B’SI3Ky 200 10 TEXHIYHUM MOXKIHBOCTSIM
tenedony Kuienta. Pusuku HeoTpuMmaHHS ab0 HECBOEYAaCHOTO OTpUMaHHs iHQopmanuii moB’s3aHi 3  BTparolo abo mnepenadeio
TenedoHHOro HoMepy iHMIiN ocobi Hece KiieHT.

. Bumaratn Ta otpumyBatn Bin Kiienta mnepenbaueHi YMHHHM 3aKOHOJABCTBOM YKpaiHM Ta BHYTDIIIHIMM JOKyMEHTaMu bBaHKy
iH(pOpMaIiI0 Ta JOKyMEHTH, HEOOXIIHI JUIs BIIKPUTTS 1 0OCIyroByBaHHS paxyHKa Ta/ab0 Ui 3aiicHeHHS baHKOM CBOIX MOBHOBAaXXEHb y
cdepi BATIOTHOTO KOHTPOIIIO 4r y cdepi mpoTuaii jeramizamii (BiIMABAHHIO) JOXO/IB, OJepKaHIX 3J0YHHHHUM JITXOM, a00 (iHaHCYyBaHHS
TepopHU3My UM (hiHAHCYBAaHHSIM PO3MOBCIOKEHHS 30p0Ol MaCOBOTO 3HHILEHHS a00 IS BUSBICHHS nofaTkoBux pesunentis CIIIA, paxyHkis
nopatkoBux pesuzentiB CIIA Tta Bukonanns bankom Bumor FATCA, a Takox Mae MpaBO Ha BXKHUTTS 3aXO[iB, CHPSIMOBAHUX Ha
3’sicyBaHHs CyTi Ta MeTu onepauii KiienTa, y T.4. HUIIXoM BHUTpeOyBaHHS 1OJaTKOBUX JOKYMEHTIB i BIIOMOCTEHi, 1110 CTOCYIOTBCS LIUX
omnepauiii. ¥ Bunazaky Henananus KiieHToM HEoOXiAHHX JOKYMEHTIB abo Bimomocteil, a00 HajaHHs HEMpaBAMBHX BigoMmocTeii, bank mae
npaBo BigmoBuTH KitieHTy B 06ciyroByBaHHi Ta/abo y BIAKPHUTTS paXyHKa.

. SIxkmo npotsrom 30 (TpUALATH) KaJeHIapHUX AHIB Bil JaTH BiANpaBieHHS NuchMOBOI BuMord bankom KiieHT He HajaB BU3HAYCHUX Y
TaKi BUMO3i JOKyMEHTIB Y BiIOMOCTEH, HEOOXiHUX ISl MiATBEPPKEHHS 3aKOHHOCTI Ta 3MICTy olepamniii/ii, o BUKJIMKalN/a CyMHIBU y
Banxy, momo cyti misipHOCTI Kitienra, #oro ¢iHaHcoBoro craHy Ta/abo iHIIMX NOKYMEHTIB, siki HeoOXimHi bamky mis 3nificHeHHS
ineHTudikamii, Bepudikanii Ta BuBueHHs Kiienrta (YmoBHoBaxkeHOI ocoou KitieHTa) BIAMOBIAHO IO YMHHOTO 3aKOHOAABCTBA YKpaiHU Ta
BHYTpILIHIX TOKyMeHTIB baHky, Ta/ab0 mokyMmeHTiB 4 iHdopmarii, HeoOXiqHOT i BUsBIeHHs noaaTkoBux pesuneHTis CILIA, paxyHkiB
nopatkoBux pesunentiB CIIIA ta Buxkonanus bankom Bumor FATCA, Bank Mae mpaBo BiaMoBUTHCS Bix JIoroBopy Ta 3akpUTH paxyHOK
Kuienra Ha 31-if kaneHgapHuii AeHb Bijl 1aTH BiANPaBICHHS BHIe3a3HaYeHOT BUMOTH baHKOM.



4.2.30. PoskpuBaru indopmanito npo KitieHta, 1m0 MicTuTh GaHKIBCbKY TaeMHHI0, s nonpatkoBoi ciyx6u CIIA (U.S. Internal Revenue
Service, nanani — «IRS») Biamosiguo g0 Bumor FATCA.

4.2.31. bauk Takox Mae iHm mpaBa, mnepenbadeni umMm JloroBopom Ta/ab0 YMHHHUM 3aKOHOJABCTBOM YKpaiHH, Ta/abo mpasa, [0
€ KOpecnoHAyo4nmy i3 06oB'si3kamu Kitienta, nepenbaderHrmu uum JJoroBopom Ta/abo YMHHAM 3aKOHOIABCTBOM YKpaiHH.

5. OBOB’ 13K CTOPIH.

5.1. KiienT 3000B'13aHMIA:

5.1.1. Ha mepmy Bumory bamky BinBimatm mimpos3amin banky, ne Oyma momana 3asBa(M) Ha INpHEIHAHHS, Ta/abo HagaTH OCTOBIPHI
JOKYMEHTH Ta/abo BimoMocTi, HeoOXimHi it 3aificHenHs bankoM mporenyp inentugikanii Kiienra ta aHamizy Horo ¢iHaHCOBHX
oTepariii.

5.1.2. TloBimommsati baHk mpo Bci 3MiHM B JIOKyMEHTaX Ta/abo BioMocCTsX, mo Oynu Hamani KiieHtoMm mpu ykiagaHHi 11p0ro JloroBopy
(macmopTHOi faHi, y ToMy 4mcii mpo Bkieeny ¢ororpadio mpu gocsrHenHi 25-tu Ta 45-TH piuHOro BiKy, ampecd Miciut
NPOKUBAHHA 1 peecTpalii, KOHTaKTHI PEKBI3UTH, HOMEP MOOLIbHOTO TenedoHy, eIeKTpOHHOI MHOINTH, 3a3HadeHi KiieHTom y
BIAMOBiAHIN 3asBi HA TpHEAHAHHS 1 T.1.), Y MOPAAKY i obOcsrax, mepeadadueHUX YMHHHM 3aKOHOJIABCTBOM YKpaiHH, HOPMAaTHUBHO-
npaBoBUMH akTamMu HamioHanpHoro OaHKy VYKpaiHM Ta BHYTPIIIHIMH JOKYMEHTaMH baHKy 3 mNuTaHp 3amoOiraHHs i mpoTumii
neramizamii (BiJMHBAaHHIO) JIOXOXIB, OTPHUMAaHMX 3JIOYMHHUM IUIIXOM. [Hpopmamis Ta/abo MOKYMEHTH IiIJIATalOTh HaIaHHIO
nporsiroM 15 (I’sATHamNATH) KaJeHTapHUX AHIB 3 JaTH HACTaHHS BiJIOBITHUX 3MiH, a PO 3MiHY/OJIOKYBaHHS aJpecH eIeKTPOHHOI
NOIITH Ta HOMepa TenepoHy — y JEHb Takoi 3MiHW/OJOKYBaHHs, Ta/ab0 JaTu oJepXKaHHSA IHCHMOBOI BHMOrM Bim bBamky. V
BUIIAJIKy BIACYTHOCTI iH(opMmalii mpo 3MiHy pPEeKBI3HTIB, TONEPEAHBO HAlaHA iIHPOPMAILisi BBOXKAETHCS AiHCHOIO.

5.1.3.  3niiicHioBaru omepanii 3a KaptkoBum/IIoTOYHMM paxyHKOM Yy BiINOBIZHOCTI 10 3akoHomaBcTBa Ykpainu, IIpasun MIIC, nporo
JloroBopy, 3asiBu Ha pUEAHAHHS, IPABHIaMH HAIaHHS TIOCIIYT, BCTAHOBJICHMMH BaHKOM TOIII0.

5.1.4.  He BuxopuctoByBatu Kaprkosuit/I[IoToUHMIA paXyHOK 11 3iHCHEHHS i IIPUEMHHIBKOT TISUTBHOCTI Ta AISUTBHOCTI CaMO3aifHATHX 0ciO.

5.1.5. V pasi, skmo KiieHt € ¢i3uaHol0 0ocoboro-mimmnpueMiieM abo camMo3alHATOI 0CO0O0I0, HMOBIIOMHTH Ipo Iie baHk y mmcbMoBomy
BUIVIAI  TIPH 3allOBHEHHI 3asBU HA MpHEIHAHHA Y BUMAAKy, Ko KiieHT He 3miCHUTH TaKoro IIOBiZJOMJIEHHS, BHACIIIOK 4YOTO
no banky Oymyte 3acrocoBaHi mTpadHi caHKIii, BimmkoayBatH baHKy crulaueHi ocTaHHIM mTpadHi CaHKIIl y MOBHOMY 00CS3i.
VY pasi, skmo Kiient €  QismyHOI0 0CcO0OMO-MANPUEMIIEM a00 CaMO3aifHATOI 0c00010, BaHK 3/iHCHIOE TOMaHHSA BiIOMOCTEH MpPO
BIZIKPUTTS/3aKpUTTS. PaxyHKy IO Jep)KaBHOI (pickanbHOI ciyXOH, Binmpasisie (aia-moBiIOMIIEHHS 3ac00aMH €JIEKTPOHHOTO 3B’A3KY
Banky B 3axuimeHoMy BUTISIII 3 OOOB’SI3KOBUM OTPUMAaHHSIM (ailily-BiAMOBiAlI MpO HOTO HAAXOMKEHHS Y TOPSAAKY Ta CTPOK
nepen0adeHi YNHHUM 3aKOHOJABCTBOM YKpaiHH, Ta BCi BUJATKOBI Omepalii 3a paXyHKOM, Y T.4. 3 BAKOPHCTaHHSIM IUIATDKHOT KapTKH,
Bank 3xilicHroe nmume micast oTpuMaHHs baHKOM MMOBiITOMIICHHS PO B3ATTS paXyHKy Ha OOJIIK OpraHOM AepKaBHOI (iCKaIbHOT CITyxOu.

5.1.6. He mepemaBarim KapTky Ta ii peKkBi3HTH y KOPHCTYBaHHS TPETIM 0CO0aM 1 BXKHTH BCIX MOXJIMBHX 3aXOMIB JUIS 3amOOiraHHs ixX
BTpaTH, Hepeaadi Ta BAKOPUCTaHHS.

5.1.7.  He noBigommsatu tperim ocodam I1IH-kox (B ToMy 4mciti maposi Ta KOIoBi ciioBa) Ta 30epiraTi Horo y TaeMHHIY, 100 Hi 32 SKUX YMOB
BiH He CTaB BiJloMHMil TpeTiM ocobam, He 3anucyBatu [1IH-kon Ha KapTy Ta/abo Ha iHmIi npenmerH, siki 30epirarotsest pasom 3 Kaprkoro.

5.1.8. BuacHO po3MilIyBaTH Ha paxyHKy KOIITH, IOCTaTHI JUI1 3HIHCHEHHS BCiX HEOOXIAHUX PO3PAXyHKIB, B TOMY YHCI TIOB'I3aHUX 3
BUKOHAHHSAM YMOB JaHoro J[oroBopy, abo crurauyBaTH iX CAMOCTIHHO y BCTAaHOBICHOMY BaHKOM MOPSAKY Ta CTPOKH.

5.1.9. KonrtpomoBatn Ta 3abe3medyBaTd HasBHICTH KOMTIB Ha KapTKOBOMYy paxyHKy JIUIS CIHCaHHS KOMicii y BHIAgKy TEXHIYHOI

HEMOIMBOCTI  BaHKy 3miiiCHUTH OJIOKYBaHHS KOMICii, B T.4. 32 ONepamisiMy, 31iHCHCHIMH B TEPMiHAIBHUX MPUCTPOSX baHKy.

5.1.10. CsoeuacHO Ta MOBHICTIO BiIIKOAOBYBaTH baHKy cruiadeHi HUM KomTy 3a oneparisiMu 3 BITK:

e MIIC — no omepauisx 3 BukopuctanHsM OcHoBHoOi Ta/abo nomatkoBoi Kaprtku Kiienrta. banky — Bunaropoamy 3a Ilocmyrw,
0 HAmaIoThCA 3a IM JloroBOpOM;

e [HmmM OaHkaM — Ha BUMOTY IIOJI0 OIUIATM KOMICIH/IHIIMX IUIaTeXiB, SKi BHHUKAIOTH B IpOLECi BHIIyYEHHS KapTKH B
TEPMIHAJBHUX  TPHCTPOSX/TOYKAX MPONAXy IHIMMX OaHKiB, B TpOLECI MIATBEPHKEHHS IHIMMMK OaHKaMH JIETiTUMHOCTL
Kaprtku/onepariiii mpoBeneHUK IO HUM.

5.1.11. Posnopsmxkarucs komrtamu Ha BIIK B Mexkax ButparHoro imimity. B pa3i BHHHKHEHHS BiJ €MHOTO 3QJIMIIKy 32 PaxyHKOM
noBepHyTH bBaHKy 3a00proBaHiCTh HACTYITHHM YHHOM:

5.1.11.1. Conatutu 3a00proBaHICTh 3a CyMOIO0 0Oopry Bim’eMHOro 3amumiky, 1m0 BHHHK B IOTOYHOMY KaJE€HAApHOMY MiCslli, HE Ii3HIIIe
OCTaHHBOTO POOOYOrO JHSI HACTYITHOTO KaJICHAAPHOTO MiCSIISL.

5.1.11.2. V pa3i HeBukoHaHHA ab0 HeCBO€4acHOTro BHKOHaHHs BuMor 1m.5.1.11.1. manoro Joroopy Kitient cmmauye mrpag B posmipi 20% Bix
CyMH BiJ’€MHOTO 3aJIMIIKY 3a KapTKOBHM paxyHKOM.

5.1.12. OsnaitoMuTH BCiX IeprKaTeliB JOJaTKOBUX KapT 3 yMOBaMH 1ib0ro J[oroopy.

5.1.13. B pa3i namanas Osepapadty (Kpemury) moramarm 3aboprosanicte nmo OsepapadTy, NMPOIEHTH 3a BHKOPHCTAHHSA KPEAUTHHX
KOINTIB, OIUIa4yBaTH KOMicii, mrTpadu Ta TEHIO, a TaKoX BHUKOHAaTH 3000B’s3aHHS 3 TOBEPHEHHS KPEIWTY, B TOMY YHCIi
MpPOCTPOUYEHOi 3a00proBaHOCTI, Ha YMOBaxX, epeadadeHux UM JloroBopom.

5.1.14. OpepxyBatu Bumnmcky o paxyHkax Ta KOHTPOJIFOBAaTH PyX KOIUTIB HE PiJiilie OJJHOTO pa3y Ha MiCsILb.

5.1.15. He mi3Hime HAacTymHOro po0OYOro AHs Micis OTPUMAaHHsS BHIIMCKH 3 PAaxyHKy MOBIIOMJIATH BaHK mpo BCi MOMideHi HETOYHOCTI
Ta/abo TMOMWJKHM y BHIMCKAax 3 PaxyHKy Ta IHIIMX JOKyMEHTaxX, abo Mpo HEBH3HAHHs (HEMiATBEpIKEHHsS) MiJCYMKOBOTO CallbI0
32 paxyHKOM(amu).

5.1.16. Ha Bumory bBanky HamaT JOKyMEHTH a00O BIiIOMOCTI, HEOOXigHI Al 3’SCYBaHHS JDKepeda MOXO/KCHHS KOIITIB, METH Ta
mijicTaBu 3/iHCHEHHs (P IHAHCOBHX OTIepalliil, OHOBIICHHS JaHUX 3 imeHTHdikamii Kirienra.

5.1.17. Tlogatu mo banky TOKyMeHTH, IO MiATBEPKYIOTH OTPUMAHHS AepKaBHAM BHKOHABIEM MOBIIOMIICHHS IIPO BiIKPUTTS paxyHKY, SKIIO
Ha KOWITH, 10 30epiraioThcs Ha iHIIOMY paxyHKy Kiiienra, Binkpuromy B BaHKy nep>kaBHMM BHKOHABLEM, HAKIAAEHO ITyOiidHe
OOTSDKEHHS.

5.1.18. Hapnasaru Bimomocri npo poxoau (y pasi Hamanus Kpeauty) y BiamoBias Ha 3anut banky B CTpOK He misHiiie 5 (I'aTH) KajaeHIapHUX
JHIB 3 JJaTH OTPHUMAaHHS 3aIUTy.

5.1.19. Tlicns 3MiHE HOMepy MOOLTBHOTO TeneOHy HeraifHo ocoOHCTO 3BepHYTHCH 10 banky i Hammcatu 3asBy, BCTaHOBIICHOTO baHkoM
3pa3ka, mpo 3Miny Homepy moGinsHOTO Tenedony. Henosinomenns Kiienrtom B Bank mpo 3miny Homepy moGinmbHOro Tenedony
3BiIbHsie bamk  Bix Oymp-sKol BiINIOBINANBHOCTI, IO MOXKE BHHHKHYTH Y 3B'SI3Ky 3 BigmpasieHHAM bankom Kiienry SMS-
MOBIIOMJICHb Ha CTapuii HOMEp

MoGinpHoro Ttenedony. CTOpOHHM MOTOKYIOThCS, [I0 3BepHeHHs Kiienta 1o badky i3 3asBOI0 BBaXaeThCs HAICKHUM
HOBIIOMJICHHSM TIPO 3MiHy HOMepa MoOutbHOTO TenedoHy Ta He morpeOye BHeceHHs CTOpOHAMHM BiANOBITHMX 3MiH B 3asBy Ha
MPUETHAHHS, BIAMOBINHO 110 Ibor0 JloroBopy.

5.1.20. HapmaBatu Banky HEoOXimHI JOKYMEHTH Ta BIIOMOCTI, SIKi € YNHHAMH Ta JOCTOBIPHUMH, HCOOXiHI U ineHTUdIKaMii, Bepudikamii Ta
BuBueHHs Kitienta (YnoBHoBaxeHoi oco6u Kiienra), yrounenns indopmaii npo Kiienta (YnosHoBaxeHoi ocoou Kitienra), a Takox



iHm JOKyMeHTH Ta iH(popmarito, HeoOxinHy bamky mis Bussnenns momatkoBux pesugeHTiB CIIIA Ta paxyHKIB IOJAaTKOBHX
pesunentiB CIIIA, BixnosinHo 1o Bumor FATCA, norpumanns bankom Bumor FATCA, a Takox 11t BUKOHaHHS baHKOM CBOiX mpaB Ta
000B’s13KiB BiAMOBIIHO 10 11bOTO JIOrOBOPY, @ TAKOXK TOTPUMaHHS BaHKOM BUMOT YHHHOTO 3aKOHO/IABCTBA Y KpaiHH.

5.1.21. Kuienr takox Mae iHmi o0oB's3ku nepexbaueHi uuMm JloroBopom Ta/abo YMHHHM 3aKOHOJABCTBOM YKpaiHH, a TakoXK OOOB'SI3KH,

5.2.
5.2.1.

5.2.2.

5.2.3.

5.2.4.

5.2.5.
5.2.6.

5.2.7.

5.2.8.

5.2.9.

IO KOPECHOHAYIOTh npaBaM baHKy, ski Bu3Ha4yeHi M J[oroBopom Ta/abo YHHHUM 3aKOHOJABCTBOM Y KpaiHH.

Bank 30008's13aHnit:
OO6cmyroByBaTH paxyHKH Ha yMoBax, mepenbadeHux nuM Jlorosopom, npasBmiaamud MIIC Ta YMHHUM 3aKOHOJABCTBOM YKpaiHH, 3a
YMOBH CBO€YACHO Ta y HOBHOMY 00cCs31 omiati mociyr baHky.
HapaBatu KiieHTy Ge3KkoIITOBHO MioMicsdHy Bummcky y mameposiit ¢opwmi, me misuime 10 (mecsToro) dymcia HACTYIHOTO 3a
3BITHUM MicCAIL, IUIIXOM HaJaHHS B 3aJISKHOCTI Bifl criocoOy, BkasaHoro KiienToMm y 3asBi Ha MpuUeHAHHS Ta M03a4€ProBYy BUIHCKY
Ha IIiJcTaBi HOro NMHUCHMOBOI 3asBH, 3a YMOBH CIUIATH BiAIOBimHOI BuHaropoau banky srigao Tapudis banky mHa oGcimyroByBaHHS
KITi€eHTIB-Qi3maHuX ocib. s oTpumanHs BUnucKy KilieHT oBHHEH 3BepHYyTHCS 10 miapo3ninry banky, ne BiH 3amoBHIOBaB 3asBY Ha
NpUEAHAHHSA 10 fnoroBopy. Hamanua mowmicsynoi Bummcku Moske 3filicHIoOBaTHCH y  BimmineHHi banky, 3a momomororo CucremMu
«WEB-0aHKiHr», B €NeKTpOHHIH (opMi IUIIXOM HampaBieHHS Ha aJpecy elIeKTPOHHOI IOITH, BkazaHy KiieHtom B 3asBi Ha
IpUETHAHHSA. Hananns Bummckn B enekTpoHHIH ¢opmi He mo36asisie nmpaB Kimienra orpumarn Bummcky y maneposiit ¢popmi, He
mizninre 10 (gecsaToro) 4yrciia HACTYITHOTO 3a 3BITHUM MiCSIIS.
BinkpuBatu Ta 0O0CiyroByBaTH paxyHKH, BiakpuTi KiieHTy Ha migcraBi BiamoBigHoi 3asBM Ha NPHEAHAHHS, 3 YpaxyBaHHIM
0co0nMBOCTEH, BU3HAYCHUX ITUM J[oroBOpOM.
Bunatu Kiieaty Kaprtky Tta I1IH-kox cmocobamu, mepenbadeHuMy MM J[oroBopoM, SIKIIO BHAa4da KapTKH Ha (i3sHYHOMY HOCIi
nependadeHo TUIIOM KapTKH.
3abe3neunTy 3IHCHEHHS olepaiif 3a paxyHKaMy, y T.4. 3 BUKOpUCTaHHAM KapTok Ta iX peKBI3UTIB IPOTATOM CTPOKY IX Iil.
Tlpuiimatu Binm Krienta/Jlepxxarens DONATKOBOI KapTKH TOBIIOMJICHHS TNPO BTpaTy/BHKpaneHHs KapTku Ta/ab0 HECaHKIIOHOBaHE
BUKOpHUcTaHHs KapTku abo ii peKkBi3UTIB, Ta 3yMHHUTH PO3PaxyHKHU 3 BUKOPUCTaHHAM Takoi KapTku Ta/abo ii pekBi3uTiB.
AmnymoBatn nomkoukeHy Kaptky ta sugatu Kiienty HoBy KapTky y pasi orpumanns 3asBu Bin Kitienta npo nomkomkeHHs Kaptku
ta cruiata KitienroM BuHAropow, 3riqHo Tapudis banky Ha 006cmyroByBaHHS KIIi€HTiB-(pi3HYHHX 0Ci0.
3abe3neunTr KOHQIICHIIHHICTE iHpopMalii mox0 pyXy Ta 3aIMIIKY KOIITIB Ha paxyHkax KiieHTa, 3a BHHATKOM BHIIQJIKIB HaTaHHS
niei  iHpopmanii TperiM ocobaM y BHMaakax, NpsIMO Iepef0aueHnX YMHHUM 3aKOHOJAaBCTBOM Ykpainu abo mum [loroBopom. Taka
iHpopmamiss Moxxe OyTH BHKOpHCTaHa baHKOM y CBOiH AISUTBHOCTI 3 METOIO 3alOOiraHHs MIaXpalCHKUX OIepamii Ta MPOTHIIT
Jeraiizanii JOXOAiB, OTPHUMAHUX 3JI0YMHHHUM IUIIXOM, BiIIIOBIHO 10 YAHHOTO 3aKOHOJABCTBA Y KpaiHU.
Posrmsimatn mperensii, orpumani Big KiieHTa y NHCEMOBOMY BHUIJISIII Ta BIAMOBIAHO 1O YHHHOTO 3aKOHOAABCTBA YKpaiHH i
BHYTpILIHIX mponenyp banky.

5.2.10. 3pniiicHIOBaTH pO3paxyHKOBO-KacoBe oOcmyroByBaHHs KilieHTa BiANOBiZHO MO YHMHHOTO 3aKOHOJABCTBA YKpaiHHM Ta IHOTO

Horosopy. [JopydenHs KiieHra, m0 MICTHTBCS B pPO3paxyHKOBOMY JOKYMEHTI, SKWH HamidmoB po baHky npotirom
oreparniifHoro 4acy, baHk BHKOHYy€ B JeHb HOTO HaJXOMKEHHSI.

5.2.11. [opyuenns KiieHrta, 0 MICTHTBCS B PO3PAXYHKOBOMY JOKYMEHTI, SIKHI HaailmoB no BaHKy micist 3akiHUeHHS olepamiifHoro gacy,

Bank BHKOHYe He Mi3HiIIE HACTYITHOTO OTEPAIIfHOTO JTHS.

5.2.12. 3abe3neuynTH HamaHHA KoHCynbTamiii KiieHTa 3 muTaHp 3acTOCyBaHHS OaHKIBCHKOTO 3aKOHONABCTBA Ta TOPSAKY 3AiHCHEHHS

pO3paxyHKiB, y T.4. Y pa3i BUHHKHEHHs NHTaHb 3 oOciyroByBaHHsi KaprkoBoro paxyHky Ta Kaptku 3a tenedonamu LleHTpy
oGciyroByBanHs KiientiB  abo migpo3ninie banky.

5.2.13. 3ynuHNTH BWAATKOBI omepamii Ha paxyHKy y pasi, skumio y banky mopo Kitienta icHye myGmiuHe oOTSDKEHHS pyXOMOro MaiiHa,

sKe HaKJIaJIeHe JIep)KaBHUM BHKOHABIIEM, HA CYMY TaKoOro oOTsKeHHs, Ta HajaTu KIlieHTy MOBIOMIICHHS PO BIIKPUTTS PaxyHKY IUIs
BPY4YCHHsI Jep)KaBHOMY BHMKOHaBIIIO. lle MOBIIOMIIEHHS NHpO BIIKPUTTS PaxyHKY BPYYaeThCsl JIEp)KaBHOMY BHKOHaBIIO KitieHTOM.
BinHOBNEHHsT BUAATKOBUX oOlepamiil 3MIHCHIOETBCA Yy Pasi, AKOIO Jep>KaBHUN BHKOHABEIh HE MOBIIOMHB NPO NMPHUHHATE PIMICHHS y
BCTaHOBJICHUI 3akoHOM Ykpainu «[Ipo mimaTixkHI CHCTEMH Ta Tepeka3 KOWTIB B YKpaiHi» CTPOK, mepedir SIKOro MOYMHAETHCA 3
IaTd, 3a3HAYCHOi y BIAMITII PO OTPUMAHHS Jep:KaBHUM BHKOHABIIEM TTOBiIOMIICHHS.

5.2.14. 3ynuHUTH TpoBeAeHHS (iHAHCOBOI omeparii, Ko ii y9acHHKOM ab0 BUTo/0Ha0yBaueM 3a HEr € 0co0a, SIKY BKIIIOYEHO JI0 IMepeltiKy

0ci0b, TOB’S3aHMX 13 3MIHCHEHHAM TEPOPUCTHUYHOI MiSUTLHOCTI ab0 MIOMO SKUX 3aCTOCOBAHO MDKHAPOJHI CaHKII. Y pasi Takoro
3yNMHEHHS BHUJIATKOBUX OIeparliid, NpruOyTKOBI oneparii He 3ynUHSIOTHCS. 3yNuHEeHHs (iHaHCOBUX omepaniil 3AiHCHIOETHCS Ha CTPOK
Ta y NOpAAKY, TependayeHOMy YMHHHUM 3aKOHOJABCTBOM YKpaiHu. I[Ipore, Take 3ynMHEHHS HE € IiJCTaBOIO ISl BUHUKHEHHS
LIMBIJIBHO-TIPaBOBOI  BiAIOBIJANBHOCTI baHKy 3a MOpyIIeHHS YMOB BiJIIOBITHUX NIPABOYUHIB.

5.2.15. TapanryBati 30epe)keHHs OaHKIBCHKOI Ta€EMHHMII IIOJO OIepaiii, MPOBEASHUX BIMOBIAHO 10 1BOro JloroBopy, BiJoMOCTEH MHpo

6.1.

6.2.

6.3.

6.4.

6.5.

Kiienra, mo cramu Bimomi baHKy y 3B’s3Ky 3 yKIaJeHHAM 1boro J[oroBopy, IHINIMX BiJOMOCTEH, IO CTaHOBIISATH OaHKIBCBKY
TAEMHUIIO BIAMOBITHO 10 3akoHy. HamaHHs iH(MoOpMaIlil, 0 CTaHOBUTH 0OaHKIBCHKY TAEMHUIIIO, iHIIOT KOH(IAEHIIWHOT iHpopMaIii
mono KiieHTa Ta TpoBeneHMX ~ HUM OIepamii TpeTiM oco0aM MOXIMBE JIMIIE y BHIAJKaX, NPSAMO IependadeHHX YHHHUM
3aKOHOJJABCTBOM Y KpaiHH a0o 1iM JIoroBOpoM.

6. YMOBMU BIIKPUTTS TA OBCJIYTI'OBYBAHHS IOTOYHUX PAXYHKIB, 11O IIEPEJBAYA€ BUKOPUCTAHHSA
CHEIJAJIBHOIO IVTATIKHOI'O 3ACOBY (INTATI’KHUX KAPTOK) B HALIIOHAJIbHIN TA THO3EMHIM BAJIIOTI

Bank Bumyckae Kiienty KapTky Ha miacTaBi BigmoBiqHoi 3asiBM Ha MPHETHAHHS, HAJCKHHUM YHHOM O(GOPMIICHOI Ta MiAMKCAHOI, a TAKOXK
Opy  YMOBI 3/1iHCHEHHS OIUIAaTH BapTOCTI MOCIYT, BiAMOBIHO 10 Aifouux TapudiB OaHKY.

Kunient moxe Bimkputn [omatkoBi Kaptku mo cBoro KapTkoBoro paxyHKy IUIIXOM HaJIOKHOTO 3allOBHEHHsS 3asiBU Ha MPHETHAHHS.
Bunyck [onmatkoBoi Kaptkum no KaprtkoBoro paxynky KiieHTa 3miliCHIOETBCS y pa3i NMPUHHSTTS TMO3WTHBHOTO pilleHHS baHky.
Bunaya Kaptku BinOyBaetbesi BuKIIOYHO michs orutatu KiientoM kxowmicii Banky, sikimo Taka mepembaveHa, 3rigHo Tapudis Banky
Ha OOCIyroByBaHHS Kii€HTiB-¢i3udHux oci0. KiieHT Hece BianoBimanbHicTh 3a BuKoHaHHS ymMoB [loroBopy BmacHukamu JlomaTkoBnx
Kaprok. J[ogaTkoBa kapTKa BHITYCKA€ThCS Ha CTPOK [ii He OLIBII HIXK CTPOK J1if OCHOBHOT KapTKH .

OCHOBHI/IOATKOBI KapTKH HajaloThesl KilieHTy/mepikaremio OAATKOBOI KapTKH y THMYAacoBE KOPHCTYBaHHA Ha yMoBax Jlorosopy.
IMpaBo Bmacuocti Ha KapTky 3ammmaerscst y banka. ITo 3axinuennto crpoky aii Kaprok, ix momkompkeHHI Ta posipBaxui Jlorosopy,
Kmienr 30008 s3anuii mosepHyTH Kaprku y bank.

Hnst IMepesunycky Kaprtku mo 3akindeHust i Tepminy aii KiieHT noBuHeH momaTu 10 mifpo3ainy baHky, B sSIKOMY OOCIyTrOBYEThCS
Kaprtka, nHCHMOBY 3asBy Ta CIUIATUTH BapTiCTh MOCIYT, BIAMOBIAHO 10 AifouuX TapudiB OaHKY.

Iepesumyck Kaprox (3a Bunsrkom I[lepeBnmycky KapTku B 3B'si3Ky 3 ii IONIKOKEHHSM 32 YMOBH Ii IOBEpHEHHsI B baHK) 3IiiCHIOETHCS
mumie  3a pimeHHaM banky 3a ymoBm morpumanss Kitientrom ymoB mporo [oroopy. Ilpu mpomy, Bank mae mpaBo Ha cBilf po3cyn
nepeBurtyctTuTd  Kaprtky y 3B'SI3Ky 3 3akiHdeHHsM TepMiny aii Kaprku, mo Oyna panime BumymieHa KirieHTy, a TakoX IepeBUITyCTHTH
Kaprky, He ouikyloun TepMiHy 3akiHdeHHs aii KapTku, mo Oyna Bumymena Kimienry. Ilpu mpomy, KiieHT He 3BUIBHSETBCS BiJ OIUIATH



6.6.
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6.15.

xowmicii 3a HagaHi [Tocmyru 3rimHo Tapugis banky Ha 06ciTyroByBaHHS KIIi€HTIB-()i3HIHUX 0Ci0.

Bbanx mae mpaBo BigmoBuTH y BHpmadi, [lepeBumycky Kaptku/monarkoBoi kaptkm KitieHTy 6e3 MOSCHEHHS NPHYMH y BiAHOBIIHOCTI 1O
HOPM JIiF0Y0T0 3aKOHOAaBcTBa YKpainu Ta npasuia MIIC.

3amoniieHi, ane He orpumani Kmientom KapTku, y ToMy umcini npoioBxkeHi Ha HOBHI TepMiH, 30epirarotecs y banky mns Bugaqi Kitienty
He Oinpmre 3-X MicsMLiB, MICII 9OT0 MOXKYTh OYTH 3HHUIIEH] Y BCTAHOBJIEHOMY IIOPSIIIKY.

[pu orpumani Kaprku, KitieHT NOBHHEH MOCTaBUTH BJIACHMI IIJNUC HA MaHENI AV IINCY HA 3BOPOTHIH CTOPOHI, a TAaKOXX PO3MHCATHCH
B orpumanHi Kaptku ta IIIH- xonmy (sxmo I[IIH-xon OyB oTpumanmii Ha mamepoBoMy Hocii). BincyTHicTe a0o HEBiANOBiAHICTH
mignucy Ha Kaproi i3 mianucoM Ha CyNpOBIIHHX ONEpaliiio JOKYMEHTax, Moxe OyTH MiJICTaBOXO AJS BIAMOBM B MPOBEICHHI omeparii
Ta/abo BuiaydeHHs KapTku npu nposenenHi onepanii y Toprosus.

Crpox mii KapTtkm Bkazano Ha JmnpoBiii cropoHi y ¢opmari MM/PP. KapTka ngi€ 10 OCTaHHBOTO IHS MICSILI, 3a3HAYEHOTO Ha
Kaprmi. 3aboponserscs BukopucTanHs KapTku Ta ii pekBi3uTIB mmicis 3akiHdeHHS cTpoky ii mii. ITicia 3akinuenHs crpoky amii Kaptka
NoBUHHA OyTH TOBepHeHa B baHk.

Bank He Hece BIINOBITANBHICTH 32 HEBYACHE OTpUMaHHS nepeBunyuienoi Kaprtku y banky.

KapTku MUTTEBOTO BHIYCKY MEPEBUITYCKY HE IiJIATAI0Th.

Kaprka Moke BukopucroByBatHCs KiieHtom sk 3acid nocrymy mo KapTkoBoro paxyHKy Ta ISl OJEpXKaHHS TOTiBKOBHX KOIITIB,
0E3roTiBKOBOTO IepeKa3y KOIUTIiB, Oe3roTiBKOBOI OIUIATH TOBapiB Ta mociyr y ToprosmiB, A OIUIATH TOBAapiB Ta IIOCIYT, HPOAAK
SIKMX  3/1iHCHIOETBCS y CHCTEMI eJIeKTPOHHOI KOMEpIIii ToIIo.

bank Mae mpaBo Bmayuutu abo 3abmokyBatn KapTky (OCHOBHY Ta JOJATKOBi), NpH HasBHOCTI OOCTaBHMH, sIKi CBig4aTh Ipo il
HENpaBOMIpHE BHKOPHCTAHHS, a TaKOXX Y BHUIIAJKy HECBOEYACHOTO IOTAIICHHS 3a00proBaHoCTi mo J[oroBopy 10 HOBHOIO MOTAICHHS
3a00proBaHOCTI Ta IHIIUX YMOB, lependaueHux IuM JloroBOpoM.

Jnsa otpumaHHA KOHCyibTamidi Kili€eHT NMOBHHEH BHKOPHUCTOBYBAaTH KOHTakTHI TenedoHu LleHTpy oOciyroByBaHHsA KiieHTiB baHky, a
TakoXK Oe3mocepeHpo 3BepTaThcs y miaposnin banky, B sikomy Oyio BIIKpHUTO KapTKOBHII paxyHOK. BaHk He Hece BiANOBiOaJbHICTH
3a HEMOJKJIMBICTH HAJIaTH iHPOpMAIlifo 32 KOHTAaKTHUMU TenedoHamu LleHTpy 0OciTyroByBaHHs B HACIIIOK TEXHIYHUX TPUYHH.
Oco6mmBocTi 06cyroByBaHHs KapTKOBUX paxyHKIB:

6.15.1. Jlns mpoBeleHHS BUAATKOBUX omepaiiii 3a KapTkOBUM paxyHKOM y CyMi, HIO MHEpEBHIINy€e 3aluiIok Ha KapTKoBOMY paxyHKY

rpomoBux komriB Kiienrta, bank Moxe HamgaBatu Kiienty kpenuTHi komtu y Gpopmi OBepapadry.

6.15.2. bauk nporsarom crpoky nii Kaprtku 3nilicHIoe oOcimyroByBaHHS omepauiil 3 1l BUKOPHCTaHHSAM, HAmae iHIII MOCIYTH 3TiTHO 3 IUM

Jorosopom, a KitieHT 3000B's3yeThest crutadyBati banky BuHaropoxmy 3rimHo 3 Tapudamm banky Ha 0OCIyroByBaHHS KIIIEHTIB-
¢bismaHEX  0ci0, sIKi € HEBIA'€EMHOI YacTHHOK IBOTO JOTOBOPY Ta po3MmilieHi Ha caiiti banky www.radabank.com.ua. Krient
NOBHUHEH cIulaTUTH baHKy cyMy HapaxoBaHOi BHHAropoJy 3a HajaHi ITOCIYTH HE Mi3Hille TPUALATOrO0 KAICHAAPHOTO JHS BiJ AaTH ii
HapaxyBaHHS. B pa3i He morameHHs y BCTaHOBJIEHHMIl CTPOK BKa3aHa 3a0OproBaHICTH INEPEHOCHTHCS HAa PAaXyHOK IIPOCTPOUCHOL
3a00proBaHoCTi 1 il MOTAIIeHHs 3AIHCHIOETHCS B HOPAAKY OOyMOBIEHOMY 11.6.32.

6.15.3. Skmo Kmient He morarmae 3a0oproBaHICTh 3a HapaxOBaHOI KoMiciero Banky a6o Bin’emumm 3ammiukom mpotsirom 60 nHiB 3

MOMEHTY BCTaHOBJCHOTO T'DaHUYHOIO CTPOKY IIOTAIleHHsS 3a00proBaHOCTi, IependadeHoro MM JOoroBopoM Mo KapTkoBomy
paxyHky KiieHTa Ta mNaTDKHAM KapTKaMm, IIO €MiTOBaHi 70 Ioro KapTkoBoro paxyHky, baHk Moske 3a0iokyBaTté BCi 1eOeToBi
omeparii Mo paxyHky. B pa3i OnoxyBaHHs paxyHKy baHk Mae mpaBo NMpPU3YNUHHUTH HaJaHHS HOCIYT MO OOCIYrOBYBaHHIO PaXyHKY Ta
HapaxyBaHHS KOMiCil 0 MOMEHTY IIOTallIeHHs B IIOBHOMY 00Csi3i mpocTpoueHoi 3aboproBaHocti KitieHTOM Ta BiTHOBICHHS Omepariit
0 PaxyHKy.

B pasi noramenns 3a0oproBaHocTi 3a HajaHI OaHKOM mocayrd baHK po30JI0KOBYe paxyHOK Ta IOHOBIIOE HagaHHS Hocayr KiieHTy
He Mi3Hille HACTYITHOTO ONepaliifHoOro JHs MiciIs MoralieHHs 3a00proBaHOCTI.

6.15.4. 'V Bumaaky BupoBampkeHHs bankom HesHmxyBanoro samummky KiieHT 3000B'si3aHuid miaTpumyBaT cyMy HesHMm)KyBaHOTO 3aMIIKY

no KaprkoBomy paxyHKy y po3mipi, Bu3HaueHOMY baHkoM.

6.15.5. Kiient Mae mpaBo 3AiiiCHIOBATH pO3paxyHKH 3a OIEpallisiMH, NPOBEICHUMH 3 BHUKOpUCTaHHAM KapTkM BHHATKOBO B Mexax

ButparHoro mimity.

B wmexax Bwutparnoro mimity [lepxkarems Kaprtkm, 3 ypaxyBaHHSAM BHMOT UYHHHOTO 3aKOHOJABCTBA YKpaiHH, MOXKe

BUKOPHCTOBYBaTH KapTKy mpoTaroM TepMiHy ii aii sk 3aci0 1us:

e 37ilicHeHHS OE3rOTIBKOBHUX PO3PaxyHKIB 3a ToBapu (POOOTH, MOCIYTH), SIKIIO I¢ MependavueHO BiAMOBIIHOI TOPTiBEIBHOO
abo CepBiICHOIO YCTaHOBOIO;

e repepaxyBaHHs KOIITIB Ha iHIIi paxyHkH Kiienra Ta/abo Ha paxyHKH TpeTix ocib;

e OJIep)KaHHS TOTIBKU B Kacax GaHKIB Ta uepe3 GaHKOMATH, sIKi BUIAIOTh KOIITH 3a JaHUM TurnoM Kaprkw, sik Ha Teputopil YKpaiHu,
TaK 1i3a KOpJOHOM;

° OTPUMAaHHA NOJATKOBHUX IOCIYT,

e 3iilficHeHHs iHIMX onepaniit no Kaprii, mependaueHnx JoAaTKOBUMH yroaamu jio Jlorosopy.

6.15.6. 'V pasi 3akputts KaprkoBoro paxyHky, bank Bumae KiienTy roriBkoro abo mepepaxoBye Ha iHIIM, BU3HaueHMi KiIi€eHTOM paxyHOK,

BCIO CyMy 3aJMIIKy KomTiB Ha KapTkoBoMy paxyHKy (B T.4. cyMy He3HmKyBaHOTO 3aIHIIKY).

6.15.7. [lns 3apaxyBaHHs TOTiBKOBHX KomTiB Ha KaprkoBuii paxyHok KiieHT-Hepe3umeHT monmatkoBo Hagae baHKy NOKyMEHTH, IO

i ATBEP/DKYIOTH JDKepelia iX MOXOIKESHHSI.

6.15.8. V pasi, skmo Tapudpamu banky Ha 0OCITyroByBaHHS KIi€HTIB-(i3MUHHX OCi0 mepemOadeHO HapaxyBaHHS MPOIEHTIB Ha 3aJHIIOK

KOIITIB, IO 3HaXoAsAThes Ha KapTkoBoMy paxynky KiienTa, npuennanaaM o naHoro JloroBopy KitieHT moromkyeTsest 3 HACTYITHHM:

6.15.8.1. bauk HapaxoBye Ta ciulauye KIi€HTYy NpOIEHTH Ha 3ajMIIOK KOIUTIB, IO 3HAXomAThcss Ha KaprkoBux paxynkax Kiienra y

po3mipax, Bu3HaueHHX Tapudamu, Ta y Bamorti KapTkoBoro paxyHky.

6.15.8.2. HapaxyBaHHs NpOLIEHTIB Ha 3aJMILKH KOIUTIB, 10 3HaxoJaThcsi Ha KapTkoBomy paxyHkKy KiieHTa Ha KiHelb KOXHOTO OIepalifHOro

OHS BaHKy, 32 BUHATKOM KOLITIB 1[0 OyJM 3apaxoBaHi y LeH OnepailiiHuii JeHb, 3/IHCHIOETBCS IOJCHHO Ta PO3PaxOBYIOTHCS i3
po3paxyHKy (aKkTHYHOI KaleHZAapHOI KUTBKOCTI JHIB B MICAIl Ta poli. 3apaXyBaHHS IMX INpOLEHTIB Ha KapTkoBuil paxyHOK
31iHcHIOETBCS B 1-H  poOOUMIi IeHb KaJIEHJapHOTO MICAI, HACTYITHOTO 32 3BITHHM.

6.15.9. [lng BIZKPHUTTS AOCTYIy IS KOPHCTYBAaHHS IUIATDKHOIO KAapTKOIO 3a KOPJOHOM abo0 3MiHM IOAeHHUX JiMiTiB KiieHTy HeoOXimHO

oopmutu 3asBy y BiaminenHi banky a6o uuisixom 3mificHeHHs n3BiHka g0 Llentpy obGcmyroByBanust KilieHTIB mpo 3HATTS JiMmiTy
Ha PO3PaxyHOK IUIATDKHOIO KapTOIO Ha BU3HAYCHHH TEPMiH Ta y BU3HAUCHii KpaiHi nepeOyBaHHS.

6.15.10. banx mae mpaBo mpu3ynuHHTH JAifo KapTkn (0CHOBHI Ta mojarTkoBi) abo oOMexuTH 37IiHCHEHHs orepamniili 3 BUKopHcTaHHAM Kapriu

y OyIb-sIKOMY 3 MEpeNiYeHUX HIDKYC BHIIAIKIB!

e y pa3i BUSBJICHHS HEIJIATOCIPOMOXKHOCTI, HE3aKOHHOTO BHKOpHcTaHHsS KapTku, HamaHHs HenocToBipHOi iH(opmarii ado
BUHUKHEHHS Yy BaHKy mifo3pu 100 iMOBIpHOi 3arpo3u He3akoHHOro BukopucranHs Kaprtku KiieHtom, B ToMy uucii B pasi
orpuMaHHs iHpopMmanii 1po ue Big MIIC;

e ypasi nopymenns epxarenem Kaptku ymoB 1poro Jlorosopy;

e ypas3i HeHagauus Kiientom gokymentiB abo He3’siBieHHs y bauk 3riguo i3 nm. 5.1.1.,5.1.2. poro [orosopy;
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ey pa3i BUHUKHEHHS Bil’€MHOro 3anuniky 3a KapTkoBuM paxyHKOM Ta/abo IpocTpodeHol 3a00proBaHocTi 3a oBepApadToM;

e y pa3i HecIUIaTH KOMICii 3a BiAKpPUTTS Ta OOCIyroBYBaHHsS paxyHKy Oinbil HiX 3a 60 AHIB 3 MOMEHTY TPaHHYHOIO CTPOKY
MOTallleHHsT  3a00prOBaHOCTI;

e B IHINWX BHUIAJKaX, IependaueHnx UM JJoroBopoM abo YNHHIM 3aKOHOIABCTBOM YKpaiHH.

6.15.11. bank Mae mpaBO aHYmIOBaTH Ta/ab0 3a0OKyBaTH /TMMYacoBO Npu3yNHHUTH KapTKy (OCHOBHY Ta JOIAaTKOBY) y OyAb-IKOMY 3

NepeiueHnX HIDKYEe BUIA/IKIB:

e vy pa3i HeorpuMmanHua Kaprku Kiienrom gepes 90 (neB'stHOCTO) KalleHIApHUX JHIB 3 TaTH MOJAHHS HHUM 3asBH NPO 1i OTpUMaHHS
(8 Tomy umcii B pasi [lepeBumycky KapTku Ha HOBHiT cTpok 1if) 6e3 noBepHeHHs KitieHTY BUHaropoau 3a ii BAITycK (IIEPEBHITYCK);

ey pasi Brparu/kpanixku KapTku (30kpema npu 3BepHEHHi KitieHTa 3 3as18010/10 [IOK);

ey pa3i HeBuKoHaHHs KiieHTOM 3000B's13aHb, nepeabadeHux mianyHkramu 5.1.2. uporo J{orosopy;

e HAIXOKCHHA IaHUX 3 iHopmaliero mnpo Hamipn KilieHTa Ha HENOBepHEHHS KOIITIB, BIIMOBH BiX mnociayr baHky,
KpaIbKK{, KOMIPOMETAIlii JaHHX, 3arpo3 3aBAaHHsA baHKy 30UTKiB;

IIpn npoMy BuTpaTH, NOB'sI3aHI i3 onepaiero 6JI0KyBaHHs/po36okyBanHs Kaptku Hece KimieHT.

6.15.12. brnoxysanus Kaptkm BinOyBaeTtscs 3a m3BiHKoM Kirienta J[lepxartens momaTkoBoi KapTku (3a ymoBu, mo Kitient/[lep:karens
JONATKOBOI ~ KapTKW Ha3WBAa€ KOJOBE CJIOBO). Y BHHaiKy HeMoskimBocTi Kiienrta/Ilep>karens M0JaTKOBOI KapTKH Ha3BaTH KOJOBE
cioBo, baHk Mae mpaBo He IpHHMaTH Taky Tele(OHHY 3asBy O BUKOHAHHSA. Y TaKOMY BHUIIQJKy, MOMEHTOM OTpHMaHHsI baHkom
3agBU mpo OnokyBaHHsA abo Brpary Kaprku Oyne BBakaTHCh naTa Ta 4ac OTpUMaHHA baHKoM muchMoBOi 3asBH. P0o3010KyBaHHA
KapTku 31iiicHIOEThCS BUKIIIOYHO —Ha MiACTaBi MUCbMOBOT 3asBU KimieHTa.
®akt orpumanHsa bankowm 3asBu Bin KimieHnta He mo30aBisie Horo mpaBa 3BEpHYTHCS i3 BiQIOBITHOIO 3asBOIO0 10 NMPAaBOOXOPOHHUX
opraHiB y BUMaAaKy BTpatu KapTku.

6.15.13. V Bumagky namanus Kiienrtom mperensii momo omportecTyBaHHs KiieHTOM ormepariii, siki mepeadavaroTh CIHCAHHS KOIITIB 3
paxyHKy, MiHIMaJIbHUIA CTPOK PO3MIAAY MpeTeHsii Ta moBepHeHHs KimieHTY (3a yMOBH 33J0BOJICHHS NPETEH31i) CHHCAaHWX KOIUTIB 3
paxyHKy ckiagae 45 mHiB. Y BHIIAJKY ONMPOTECTYBaHHA TAaKWX omepauiil 3rimHo 3 mpaBmwiamu MIIC, cTpok po3risimy mpereHsii Ta
noBepHeHHst KimieHTy (32 yMOBH IIO3UTHBHOTO Pe3yJbTaTy po3riiay) cnucaHux komriB Kimienty moxe O6ytu 36inpimenuii 1o 180 (cta
BicimzecsatH) AHiB. [IpoTarom cTpoky posrmsigy mperensii KiieHTa momo ompoTecTyBaHHS omeparii, siki mepen0dadaroTh CIHCAHHA
KOIUTIiB 3 paxyHKy, baHk HapaxoBye Ha CyMy CIipHOI omeparii MpoLeHTH, IUIaT! 1 KoMicil y BHIAaKax i B po3Mipax, 0 BUKJIAIEHi
B [loroBopi, siki MaroTh Oyt ciutadeHi KiieHtom B mopsnky, nepexbadeHomy JloroBopom. Ilomanus Kiientom mperensii momo
omporectyBaHHs1 KilieHTOM omepamii 1o CHHMCaHHIO KOLITIB 3 paxyHKy He 3BinbHse KiieHTa Bij 00OB'S3KYy CIUIATH CyMH IUIaTEXy,
3a3HAYEHOTO Yy BIIOBIHII BUIKCII 1TO PaxyHKy, 3TiIHO 3 ymMoBamu JloroBopy.

6.16. Po3paxyHKH TMpPOBOASATHCS B TOTIBKOBiIM Ta OE3roTiBKOBi# (opMax BiAMOBIAHO [0 YHHHOTO 3aKOHOIABCTBA YKPaiHM Ta MHPaBUI

ignosigHoi MIIC.

6.17. TlomoBHenHss KapTkoBOro paxyHKy 3aidcHIOETbCS ocobucto Kiientom abo depe3 iHmuX oci6 cmocobamu, 10 He Cylepedarsb
YHMHHOMY 3aKOHOJABCTBY YKpaiHH Ta HOPMAaTHBHO-TIPAaBOBUM akTaM HamioHampHOTO 0aHKy YKpainu, y BamoTi KapTkoBoro paxyHky B
TOTiBKOBiif 800 B 6e3roTiBKOBiil (hopmax. [I0MOBHEHHS KapTKOBOTO paxyHKy, BiIKPUTOTO B iHO3EMHIiH BaIIOTi, B TOTIBKOBIH (opmi Moke
3IiMCHIOBATHCS JNIIe BllacCHUKOM paxyHKY.

6.18. Omara ToBapiB (po0iT, MoCiyr), OTpUMaHHs TOTIBKOBMX KOIITiB 3 KapTkoBoro paxyHky 3a nonmomororo Kaprtku Ta/abo ii pekBi3uTiB
3IIHCHIOIOTECS Ha YMOBaX 1 B OPsZKY, 1o aie y Toprosus, ado B bauky, mo npuiimae Kaptky.

6.19. Ilpu 3nificHeHHi omepariif yepe3 GaHKOMATH, IUIATDKHI MPHUCTPOT Ta TepMiHAIM CaMOOOCITYrOBYBaHHS MoOXke BUMaratucs BBeaeHHs [1IH-
Kony. Y BHIaiKy Tphox crpo6 Habopy HeBipHoro [TIH-koxy, xis KapTku npusynuHseTbes (0I0KyeThCs).

6.20. Cyma omnepamii Moxe Oytu 3abnokoBaHa ©Ha 30 (TpUALSTH) MAHIB 3 JaTH 3AIHCHEHHS OMEpaiil 70 MOMEHTY MpPOBEICHHS
MDKOAHKIBCBKHMX pO3paxyHKiB. Y TakoMmy pasi, ButpatHuii nimit o KapTkoBoMy paxyHKy 3MEHIIYETHCS Ha CyMy TaKuUX OmHeparii 3
ypaxyBaHHAM KoMiciii baHky Ta GaHKiB-ekBaiipiB, e Oyna 31iliCHeHa omepartis.

6.21. ¥V pa3i BizMoBH Bix mpuabaHHsS a00 MOBEpHEHHsS TOBapy (BIIMOBH BiX 3IiiCHEHHS POOIT YW HAJAHHS TMOCIYTH), IO OruladeHi Kaprkoro
(abo 3 BUKOpHCTaHHAM ii pekBi3uTiB), KiTi€eHT He Mae mpaBa BHMaraTd BiJ] TOPTOBO-CEPBICHOTO IIATIPHEMCTBA, y AKOMY Oyna 3miliCHEHa
omeparlisi OIUIaTH 3a TOBAp YW MOCIYTY, TIOBEpHEHHS KOIITIB TOTIBKOIO, & IMOBHHEH BHUMAaraTH BiNIKOAYBaHHS CYMH OIlepallii IIIIXOM
0e3roTiBKOBOTO  Iepeka3y KOITiB Ha KapTkoBmii paxyHOK.

6.22. KuieHT mpm 3aificHeHHI IUIaTKHOI omepauii 3 BUKOpHcTaHHAM KapTku moBuHeH miamucaté 4yek abo BinoOutok 3 Kaprtku (cimim) (kpim
omepauiif, 3ailicHeHMX B OaHKOMarax, TepMiHajlax CcaMoOOCIyroByBaHHA Ta omepauiii i3 BBeraeHHsM I[I1IH-kony), BIEBHUBHIMCH Yy
BI/IMOBIZIHOCTI CyMH, TIPOCTaBJCHOI Ha IMX JOKyMEHTax, cyMi (akTh4HOi orutati abo BumaHOi roriBku. [liamucaBmm neil JOKyMeHT,
KitieHT BH3Hae NpaBWIBHICTE BKa3aHO! CyMH Ta Jae BKa3iBKy Banky Ha crucanHs komriB 3i cBoro KaprkoBoro paxynky. ITinnucysaru
3a3HaueHHH YeK (Ciil), y SKOMy He TpocTaBlieHa cyMa omeparii, KiieHT He Mae mpaBa. Y BHIaaKy pO30DKHOCTI MiINHCIB Ha YEKY
(cmimi) ta Ha Kaprmi, kacup mae mpaBo BumrydnTd KapTky 6e3 momnepeaHboro momnepemKeHHs .

6.23. OmraTa KOMiCiH:

6.23.1. IlopiuHa KoMmicis 3a 0OCITyroBYBaHHs IUIATDKHHX KapToK crutauyeTbest KnmienToM mmopiuo. [lepumii pa3 B JeHb BiIKPHUTTS PaxyHKY.

VYV  Opyruii Ta HacTymHI POKH OOCIyrOoBYBaHHsS HapaxOBYETbCS Y MepLIMii poOouMil AeHb Micslls, HACTYIHOTO 3a MicsleM, sSKuif
BKa3aHO Ha KapTli, K CTPOK Aii KAPTKH , Ta CIUIAYY€EThCS B HAL[IOHANbHII BaIIOTI YKpaiHH.

[T{omicsiyHa KOMICist 3a 0OCTyrOBYBaHHS IUIATIKHUX KapTok abo HamauHto [Tocmyr HapaxoByeThcst bankoM B aeHpb Hagauns [lociyru a6o
B IepIInil poOoYnii EeHb MicAIl, B IKOMY HaaeThes [lociyra, Ta criadyeThest B HALIOHATBHIN BaFOTI YKpaiHH.

6.23.2. Omnara komiciit (BuHaropoan) banky Moske OyTH 37iliCHeHa HACTYITHIMH CIIOCOOAMH:

e [UIIXOM JIOTOBipHOTO crucaHHsA 3 KapTkoBoro paxyHKy y BHNAIKy HasBHOCTI komrTiB Ha KapTkoBoMy paxyHky, abo 3a
paxyHoOK oBepapadTy Ta Bil’€MHOTO 3aJUIIKY, SKIIO Take IepedaueHo yMOBaMH J0TOBODY;

e uyepe3 kacy baHKy NUISIXOM BHECEHHS FOTiBKU Ha KapTKOBHH PaxyHOK;

e ugepe3 Kacy baHky nuisIXoM BHECEHHs TOTIBKM Ha paXyHOK HapaxXoBaHUX HOoXoiB 3a [lociyru banky;

e 3 Oynb-skoro paxyHKy KiieHTa nuisxom ohopMIICHOTO HaJIEKHUM YHHOM IDIATIXHOTO JOPYICHHS.

6.23.3. Cnucanns xowmiciit (Bunaropoau) baHky 3ailCHIOETCS B HACTYITHOMY MTOPSIIKY:

e y pa3i, SKIIO BAIIOTOI0 paxyHKy € Hal[lOHalbHa BajgioTa — Yy po3Mipi Kowmiciit (BuHaropoau) bBaHky Ta iHImIUX CyM,
nepenbadenux JloroBopom.

e y pasi, SIKIIO BaJIOTOI0 PaxyHKY € IHO3eMHa BallOTa — y pO3MIpi eKBiBaJeHTy Komiciii (BuHaropomu) baHky Ta iHIIMX CyM,
sKki mepenbadeHi tapudpamu banky i mimmrarots crutati bamky, 3a kypcoM baHKy, BCTaHOBJICHOTO Ha JaTy CIUCAHHS CyMH 3
KapTKOBOTO paxyHKy. baHK mepepaxoBye IpHBHEBHII €KBIBAJICHT IPOJAHOI 1HO3EMHOI BaNIOTH Ha CIUIATy BHHAropoau banky
Ta HIIHX CyM, NepexdaueHnx Tapudamu 6e3 moneperHpOro 3apaxyBaHHs Ha paxyHOK KirieHTa B HamioHaNIBHIN BaJIIOTI.

6.24. Kiient Oe3BimkiamunHo pmopydae banky, a BaHk Mae mpaBo B TOpSAKY [OTOBIPHOTO CIMCAHHS 3IiHCHIOBATH CHHCAHHSA KOIITIB 3
KaprkoBoro paxynky KiieHta Ha cymy omepauiii, 3ailicHeHnX i3 BUkoprcTaHHsM KapTku abo i pekBi3uTiB, Ta Ha CyMy KOMICiH, y TOMY
YHUCI IHO3EMHY BANIOTY AJsS NpoAaxy Oe3 MOAaHHS 3asBH BiJ KIEHTa Ha MPOJAX IHO3EMHOI BAMIOTH Ta/abo Oyab-SKUX JOAATKOBHX



JOKYMEHTIB Ta yrojn, Juii kommeHcanii banky. 300oB'13anns Kiienra mepex Bbankom 3a 3milicHeHi i3 3actocyBaHHAM Kaprku omepartii
icHyI0Th y BamoTi KapTkoBoro paxynky. CrucaHHs 34iHCHIOETBCS B HACTYITHOMY IOPSIIKY:
6.24.1. 'V pas3i, AKIIO BaJIOTOIO PaXyHKY € HaI[lOHAJIbHA BAJIOTA!

e Ha TepuTopii YKpaiHu — y po3Mipi cymu onepariii Ta cymu Komicif;

e 3a MeXaMH YKpaiHM — CyMa BH3HAUYaeThCS NULIXOM IIepepaxyHKy BIANIOBITHOI CyMHM Ta KOMiCil i3 BaIIOTH, B SKili (haKTHIHO
3mificHeHo  omepamnito, B gmomapu CIIIA 3a xypcom MIIC Ha nary chnmcaHHs BignoBigHoi cymm B pomapax CIIA 3
KOPECIIOHIEHTCHKOTO paxyHka baHky, Ta musaxoMm mepepaxyHky cymu B jomapax CIHA, mo Buimma y MiACyMKy, B
HaIllOHAJbHY BAJIOTY 3a KypcoM OOMiHY Ui IUIaTDKHUX KapT OaHKy, BCTAHOBJIEHMM baHKOM Ha aTy CHHMCaHHS BiANOBIIHOI CyMH
3 KapTKOBOTO PaxyHKy.

6.24.2. 'V pasi, KO BAJIOTOI0 PaxyHKy € iHO3eMHAa BaJIOTa 1 orepamnil 3iiiCHIOBaIHCS y OaHKOMaTax Ta TepMiHaitax Mepexi «Pamiyc» —

IIIIXOM IepepaxyHKy BIIIOBIIHOI cyMH Ta KOMicii B HamiOHaJbHIM BaNIOTI B BAIOTY PaxyHKY 3a KypcoM OOMiHY JUIS TUIATDKHHX

KapT 6aHKy, BCTAHOBJICHHM Ha JaTy CIIHCAHHS BIANOBIIHOI CyMH 3 KApPTKOBOTO PaxyHKY.

6.24.3. VY pasi, SKIIO BaMIOTOIO PAaXxyHKY € iHO3eMHa BalOTa i omepaiii 3aificHoBanucs y GaHKOMarax Ta TepMiHAlax 3a MEeXaMH Mepexi
«Paniyc» Ha Tepurtopii YKpalHM — OUIIXOM IepepaxyHKy BiIIIOBIJHOI CyMH Ta KOMIcCii B HamioHaibHIH Bamoti B nomapu CIIA 3a
KypcoM, BcranosiaeHnM MIIC nHa nmaty crnmcanHs BinnoigHoi cymu B ponapax CIIIA 3 xopecnOHIEHTCHKOTO paxyHka baHky, Ta
IIIXOM HepepaxyHKy cymu B jpoiapax CIIA, mo Buiinuia y HiICyMKy, B BAIIOTYy paxyHKy 3a kypcom MIIC, BcTaHOBICHHM Ha
JaTy CIMCAHHS BIJIOBIJHOI CyMH 3 KAPTKOBOTO PaxyHKY.

6.24.4. Kypc xoHBepramii, mitlounmii Ha MOMEHT 3[iliCHeHHS omepariii baHkoMm, Moxe He 30iratucsi 3 KypcoM, BCTaHOBJIECHHM Ha JaaTy
cimcaHHs cyMH. KypcoBa pi3HHAIS 10 BUHMKJIA BHACIIJIOK IIEOTO HE MOKe OyTH IpeaMeToM npetensii 3 6oky Kiienra

6.25. 3 MeTor0 3ano0iraHHs BUHUKHEHHS BiJl’€MHOTO 3aJIMINKY 32 ONEpaIlissMU BHJadi TOTIBKH, SKi 3[IHCHEHI Yepe3 TepMiHaNbHI MPUCTPOI, M0
He HalexaTh baHKy, Ha KapTi OJOKyeThcs KOMicis B po3mipi BigmoBimHo mo Tapu¢iB mo omeparisix BHAa4i TOTiBKA B IUIATIKHHX
MIPUCTPOSIX, 0 HE HaJIeXKaTh baHKy 10 MPOBEIeHHs PO3PAaXyHKIB 3 MU OaHKAMH.

6.26. B pasi nepepaxyBanns Kiientom rpomroBux komriB Ha KapTkoBuil paxyHOK yepe3 iHIIi OaHKHM 44 HeOAHKIBCHbKi (hiHAHCOBI yCTAaHOBHU, B
T.4. BHECEHHA Yepe3 HUX TOTIBKOBHX KOIITIB 3 METOIO Iepekasy Ha KapTkoBuii paxyHOK, (hiHAHCOBI PH3HKH, MOB'A3aHI 3 MOKIHUBOIO
3aTPUMKOI0 B HAAXODKCHHI Takmx KomTiB Ha KaprkoBuii paxyHOk, npuiiMae Ha cebe Kitient. Ilpuennanasm no nsoro Jlorosopy
KitieHT ycBiZOMITIOE Ta TOTOKYETHCSA 3 THUM, IO BaHK HE Mae€ MOKJIMBOCTI KOHTPOMIOBATH a00 PEryJarOBATH HIBUAKICTH HAIXOKEHHS
IPOIIOBHX KOINTIB 3 IHIMIMX OaHKiB (HeOaHKIBCHKHMX (piHAHCOBHMX yCTaHOB) a00 BIUIMBATH HAa PO3MIPH KOMICiH, IIO CTATYIOTHCS 3a
nepepaxyBaHHs IPOIIOBUX KOIITIB.

6.27. Slxmo baHk 3 He3ale)XHHX BiJl HHOIO IPHYMH HE MOXKE B MOPSAKY JOTOBIPHOTO CIIHMCAHHS OTPUMATH OyAb-sKi 3 KOLITIB, BH3HAYCHHUX
M JloroBopoMm (30kpema, depe3 BinCyTHiCTh komTiB Ha KapTkoBOMy paxyHKyY), KilieHT MOBHHEH caMOCTIiHO CILIaTHTH TaKy cyMy baHky
LUIXOM BHECEHHS! TOTIBKM 4Yd O€3rOTIBKOBHM MEPEKa3oM KOIITIB MPOTAroM 3-X [OHIB 3 JaTW OTPUMAaHHs MOBiIOMIEHHS Bix BaHKy
y T.9. CMC noBigomieHus, age He mi3Hime 30 (TPUAISITH) OHIB 3 AaTH BHHHUKHEHHS 3a00proBaHOCTI, KPIiM BHOAJKIB MOTAIICHHS
3a00proBaHOCTI Y CTPOKH TPSAMO IepeadadeHi iHIIMMHI TyHKTaMH LIOTO JOTOBOPY.

6.28. Kimienr mopywyae baHKy caMOCTifHO B [eHb OTpPHMAaHHS BiJIIOBIIHOTO TOBIIOMICHHS BiJ OaHKY-KOPECHOHAEHTa, CIHCYBaTH 3
KaprkoBoro paxynky KiieHTa cymu 3a IOMWJIKOBUMH TIepeKa3aM B iHO3EMHIil BaIIOTI B pa3i CIIMCaHHS CyMH MOMMIJIKOBOTO Hepekasy 3
KOPECIIOHJIGHTCHKOTO paxyHKy baHKy, i OTpMMaHHS MiITBepIKEHHS BiJl 0aHKy-KOPECIOHAEHTa NpO IMOMUIIKOBICTh JAHOTO MHepekasy 3
HagaHHAM KUli€HTOBI JOKYMEHTIB, MiATBEP/DKYIOUMX BHKOHAHHS BaHKOM Takoro CIHCaHHS i HMOMMWJIKOBICTh JaHOTo mepekasy. Ilpu
npoMy cyma cnucanHs 3 KaptkoBoro paxyHky KiieHTa mae IOpIiBHIOBaTH CyMi CITHCAHHS 3 KOPECIIOH/ISHTCHKOTO paxyHKy baHky i He
TIEPEBHIYBaTH CyMY IIOMHJIKOBOTO IepeKa3y B iHO3EMHIiH BaJIOTi, 3apaxoBaHy paHime Ha KapTkoswuii paxyHok KimieHra.

6.29. Kiient nopy4ae baHky camocTiiHO B JeHb BUsIBIeHHS (akTy 3apaxyBaHHS Ha KaprkoBuii paxyHok KiieHTa mommikoBoro mepekasy (y
pasi, KOJM TOMHJIKOBHI Iepeka3 BHKOHAHWH 3 BMHM baHKy) crmucyBaTH 3 paxyHKy Kii€eHTa cymMHM 3a HOMHJIKOBUMH IepeKa3saMu B
iHO3eMHill BamoTi 3 HamaHHAM KITieHTy JOKYMEHTIB, MiATBEpDKYIOUMX BUKOHAHHS BaHKOM Takoro CIHCaHHS i NOMIJIKOBICTH JTAaHOTO
nepekasdy. Ilpuy mpoMy cyma crnucaHHs 3 paxyHKy KilieHTa Mmae JOpiBHIOBaTH CyMi NOMMJIKOBOTO Iepeka3sy B iHO3EMHIil BalIoTi,
3apaxoBaHiii panimre Ha KaprkoBuii paxynok Kiienra.

6.30. I'oTiBKOBI KOIIITH, BHECCHI Uepe3 Kach baHKy, 3apaXOBYIOThCSI Ha KAPTKOBHUI PaXyHOK:

e e nizHime 17:00 noTouyHOTO OaHKIBCHKOTO JHS — AKIIO 1HIIIFOBaHHS Tepekasy 3aiiicaeHo 10 16:30 ronquan moTouHOro 6aHKiBCHKOTO TTHS;
e 110 12:00 HacTynmHOrO OGAHKIBCHKOTO JHS — SIKIIO iHILIIOBaHHS Iepekasy 3aificHeHo micyst 16:30 roguHu moTo9HOro O0aHKiBCHKOTO JHS,
y BHXIiIHI a00 CBATKOBI JHi.

6.31. Be3roTiBKOBI KOIITH 3apaXx0OBYIOThCS Ha KAPTKOBUI PaXyHOK:
® IIPOTATrOM orepauiitHoro aHs baHKy — SKIIO KOIITH HaAIMIUIM B onepaniifHuii yac;
® IIPOTATOM HACTYITHOTO POOOYOro JHS — SIKIIO KOIITH HAJIWIIIN B HicsonepariiHuii yac.

6.32. Ilpu HagxomkenHi komTiB Ha KapTkoBuil paxyHok KitieHTa moramieHHs 3a00proBaHOCTI BiIOYBa€ThCs HACTYIIHUM YHHOM (HaBEIEHO B
MOPS/IKY MOTAIICHHS):

e  CyMa HasBHOTO BiJl’€MHOTO 3aJMIIKY Ta mtpad, nepexdadeHuii n.5.1.11.2. Torosopy;
®  TPOCTpOuEHI KOMicii, HapaxoBaHi 3a HaJ[aHHs TIOCIYT 3a 1M J[oroBopoMm;

KOMicii, HapaxoBaHi 3a HaJaHHs OCIYT 3a UM J[oroBopom;

MPOCTPOYEHI MPOLEHTH 33 KPEIUTHOIO 3a00PrOBaHICTIO;

CyMa IPOCTPOYEHOT KpeTUTHOI 3a00proBaHOCTi;

HPOLICHTH 32 KPEIUTHOIO 3a00ProBaHICTIO;

cyMa KpeANTHOI 3a00proBaHoCTi;

MPOCTPOYEHI KOMICIi 32 KpeUTHOIO 3a00pTOBAHICTIO;

KOMicii 3a KpeAUTHOIO 3200PTOBaHICTIO;

e mTpadu Ta NeHi 3a mopymeHHs yMoB JloroBopis
Ocraro4Ha cymMa JOAAETHCS IO CyMH BUTPATHOTO JIMITY Ta € focTynHoo it Kimienra.

6.33. Ilpu HacraHHi TepMiHIB BUKOHAHHS IpoIIOBUMX 3000B's3anb KitieHta 3a mmm JloroBopoMm, y T.4. 31 CIUIaTH KOMICIl 3a HajaHi MOCIYTH,
HapaxOBaHUX IPOLICHTIB, TEHI Ta IHIIMX IUIaTexXiB, mependadenux JloroBopom, Kiient 6e3BinkinuHO nopydae bBanky camocTiiiHO
CIHCYBAaTH TPOILOBI KOLITH B PO3MIpi, HEOOXiJHOMY /Il BUKOHAHHS IPOIIOBUX 3000B's3aHb 3 Oy/ab-ikuX paxyHkiB KiieHta, BiIKpHUTHX B
Bbanky.

6.34. OcobnmBocTi 06CTyroByBaHHs 3apIuiaTHIX KapTKOBHX paxyHKiB:

6.34.1. 3aprulaTHi KapTKOBi paxyHKU BifkpuBaioThcsi KitieHTam B pamkax 3aprulaTHHX HpoekTiB. baHk Ha migcraBi mepeqOadyeHHX YHHHUM
3aKOHO/IAaBCTBOM JOKYMEHTIB, 30KpeMma, JHcTa 3 mepenikoMm mpauiBaukiB IlinnpremMcTBa—poOOTOLaBIL, 3asBU TIPO  BiIKPHUTTS
HNOTOYHHX PaxXyHKIiB Ha KOPHUCTH (i3uuHMX ocid, mimucanoi [TimnpuemcTBomM, Binkpusae Kimientam KapTkoBi paxyHKH, BHIycKae Ta
Hanae Kiienram Kaprku ta [TIH-komu 1o HEX ciocobamu, rependadyeHuMHu 1M JJoroBopom.

6.34.2. IlimnpuemcTBo moxmae mo baHKy Takok mamepoBi NPUMIPHUKH BiNNOBIZHMX 3asB Ha NPHEIHAHHS, MIIHMCAHUX CIIBPOOITHHKAMU



6.34.3.

6.34.4.

6.34.5.

6.34.6.

6.34.7.

6.34.8.

6.34.9.

6.34.10.

6.34.11.

6.34.12.

IlinmpremcTBa, Ha KOPHUCTH SKUX BIKPUBAIOTHCS PaXyHKH B MOPSAKY Ta HA yMOBaX, BU3HAYCHHUX IOT0oBOpoM 3 IlinnpuemcTBOM.
BupatkoBi omeparii 3a TakMMH paxyHKaMH 3IiHCHIOIOTBCS micis 3BepHeHHs1 Kiienta mo banky (30kpema misi OTpuMaHHS Tpomeit
ab0 ruIaTOKHOT KapTKK) Ta, MPEA'IBICHHS HUM JIOKYMEHTIB, siKi aloTh 3mMory baHky inentudikysatu Kiienta.

Kiienr mae mpaBo popywatu IlimnpuemctBy orpumyBatn y Banky ioro Kaprtky ta ITIH-kom mo mei (y pasi namanus IITH-komy
Ha T[anepoBoMy HoOCii), B T.4. y pa3i ii mepeBumycky. Y TakoMmy pa3i, bank He Hece BiamoimaiapHOCTI mepen Kiientom y pasi
HEOTpUMaHHs, HECBOEYACHOTrO oTpuMaHHs, nomkomkeHns [1IH-kony no Kaprtku Ta/abo camoi Kaptku, a Takox 3a Oyap-sKi CIIHCAaHHA
rpomoBux komTiB 3 KapTkoBoro paxynky, sikmo Kaprka ta/a6o ITIH-kon Oynm mepenani 3a mopydeHusMm Kitienra Ilinnpuemcrsy,
BKa3aHoMy KirieHTOM.

Kiienr, sx BmacHuk KaprkoBoro paxyHky, Hamae banky mpaBo Ha mepenady IlimmpmemctBy Homepa KapTkoBoro paxyHKy, SKHMi
BimkpuBaeTbest KiieHTy mst 3apaxyBaHHS 3apo0iTHOI IDIaTH, aBaHCIB Ha BIAPSUDKCHHS Ta IHIIMX BHIUIAT 3TiTHO YHHHOTO
3aKOHOJIABCTBA Y KpaiHU Ta MPUPIBHIHUX 10 3apIUIaTH BUILIAT.

VY BUmagKy HOMHJKOBOrO 3apaxyBaHHsA kKowriB IligmpuemcrBoM, 3 sikuM bank ykiaB Jloroip B pamkax o00CIyroByBaHHS
3apIyiaTHOro  mpoekty, Ha KaptkoBuil paxyHok Kiienra, Kiient nopy4yae banky 3AiHCHUTH OOTOBipHE CIHMCaHHS KOILITIB 3
KapTkoBOro paxyHKy Ha CyMM TaKMX IIOMHJKOBO 3apaxOBaHHMX KOIUTIB, Ta MOBEPHYTHU iX Ha paxyHoK IlimmpuemcTBa, 3 SKOrO BOHH
HaJiinom, y pasi HamaHHsg 10 baxky 3i croponu [lignpueMcTBa HaJe)KHIM YHHOM 0(OPMIICHOTO JIUCTA IIO0 OBEPHEHHS KOIITIB.

IIpuennannsam po uporo [loroopy KitieHT moromxyerbcs, mo y pasi posipBaHHA JloroBopy Ha OOCIYrOBYBaHHS 3apILIaTHOTO
HpOeKTy, ykiageHoro Mbk bankom ta IlimmpmemcrBoM, abo y pasi mpummHeHHS TpymoBuX BigHocwH Kiienra 3 [liznmpmemcTBoM,
Banx mae nmpaBo 3a6moxyBaru KapTky (ocHOBHY Ta 101aTKoOBY), a KimieHT 30008’ s13aHui1 3BepHYyTHCS 10 BaHKy /U1 BUpIIIEHHS THTaHHS
II0JI0 MOJATBIIOr0 OOCITYyrOBYBaHHS PaxyHKY IO HacTaHHS JATH 3BUIBHEHHS 3 po0OoTH abo He Mi3Hille HACTyIHOTO OaHKIBCBKOTO
IHS Ticis THA OTpUMaHHs iH(opMarii mpo posipaHHS JloroBopy 3apIulaTHOTO HpOeKTy, ykiaaeHoro bankowm 3 IlinmpuemcrBoMm, B
sxomy mnpamoe Kiient. Slkmo KiienT He 3BepHyBcst 1o baHky y BHIIeBKa3aHMi CTpOK, baHK Mae mpaBo 3a BIIaCHOIO iHII[IaTHBOIO B
JeHb po3ipBaHHs J[OTOBOpY 3apIIaTHOTO INPOEKTY, B JA€Hb, 3a3HadeHHi B jmcti IlimnpuemcrBa sk neHp 3BinbHeHHs KirieHta abo
3apaxyBaHHS 3apO0ITHOI IUIaTH Ta MPUPIBHIHMUX IO Hel BUIUIAT Ha Iel paxyHOK He 3/AiHCHIOIOTHCS MPOTATOM TPHOX MICAIIB  IOCIILIB,
3MIHUTH YMOBH 0OCIyroByBaHHs neskux Kaprox Ta KapTkoBOro paxyHKy 10 3aKiHYEGHHS CTPOKY Aii KapTKH, B T.4. IEPEBECTH
KapTkoBuii paxyHOK Ha YMOBH OOCIyroByBaHHsS 3a iHIIUM Tapuprum maketroMm. IIpo 3MiHy yMoB oOciayroByBaHHS baHk
noBimomisie  KimieHra numixoM BifmpaBieHHs SMS-moBimomieHHs Ha Homep TenedoHy, o Bkasaunuil Kimienrom y 3asBi(ax) Ha
MpUETHAHHA YM B IHIINX JOKyMeHTax, HagaHux banky Kiienrom. ITpu mpomy, KiieHT Hece Bci pU3HKH, MMOB'3aHI 3 HEOTPUMAHHIM
SMS-noBigomnenuss Ha Tenedon Kiienta 3 BUHH OmepaTopiB MOOITBHOTO 3B’s13Ky ab0 MO TEXHIYHUM MOMIHBOCTAM TelehoHy
Krienta. Pusuku HeoTpuMaHHS a0 HECBOEYACHOTO OTPUMAaHHs iH(pOpMAIi TOB’sA3aHi 3 BTpaTor abo mepenaycto TeneOHHOTO
HOMepy iHIIM ocobi Hece Kimenr. 3mina TapudHoro mnakery 3miHCHIOETBCS 3rimHO 3 airounmu Tapudamu banky. Hapaii,
obciyroByBanHss KapTKoBOro paxyHKy 3iMCHIOEThCS 3TigHO Tapu(iB IlakeTy, Ha sIKHi 3MiHEHO OOCITYroBYBaHHs. SIKIIO KIIIEHT HE
3rofieH 3i 3MiHOIO YMOB OOCIIyTOBYBaHHS BiH 3000B’s3aHMH NPHUIUHUTH Ait0 OCHOBHOI KapTKH Ta /l0ofaTKOBUX KapTOK, BUIAHHUX [0
KapTKOBOTO PaxyHKY, BIIKPHTOTO y paMmkax JloroBopy Ha 0OCIyroByBaHHS 3apIUIaTHOTO NPOEKTY, yKiaaeHoro Mix baHkom Ta
IizmpremcTBOM, HUTIXOM OcobucToi monadi 1o banky BcraHoBineHoi bBaHkoM (opMu 3asBH PO BiAMOBY BiJ OTPUMAaHHS IOCIYT
Banky Tta 3akpurts KaprkoBoro paxyHky, Bimkpuroro 3a mmM JloroBopoM. Henomanus KiienTom 3a3HadeHoi 3asBu y 30-TH
IICHHUI TepMiH 3 JHSA HACTaHHS 3a3HaueHUX OOCTaBHH € MiACTaBOIO JUIA 3aKpHTTS KapTkoBoro paxyHKy 3a iHimiaTuBoio banky Ta
MPUNIMHEHHS HaJaHHA TOociuyr. Y pasi ciotati KiieHTOM BeiX HalIe)KHHX 3 HBOTO TUIATEXIB, a TaKOXK BiZCYTHOCTI 3a00proBaHOCTI 3a
KaptkoBum paxynkom, bank HacTymHOro potGodoro mHs mpunuaie mifo Kaptkm 3 ii momanpmmM — aHYJTIOBaHHSIM Ta 3aKPUTTAM
KaprkoBoro paxyHky.

V pasi BiIHOBIICHHS LITBOBHX 3apaxyBaHb Ha KapTKy, YMOBH OOCIyrOBYBaHHS 3a SIKOIO OyJO 3MiHEHO, BiJHOBUTH MOYaTKOBI YMOBH
00CITyTOBYBaHHSI MOXKJIMBO 3a 3as1B0r0 KirieHTa, a00 aBTOMaTWYHO CHCTEMOIO aBToMaTm3alii baHKy, y pasi sSKIIO HiTboBE 3apaxyBaHHS
3/IiiCHEHO MEHII HiXK uepe3 45 JHIB Micis 3MiHEHHST YMOB 00CITyTOBYBaHHS.

Kiient Mmae mpaBo, y pasi posipBanHs JloroBopy Ha 0OCIyroByBaHHsS 3apIUIATHOIO IPOEKTY, YKJIaJeHOro MibK baHkoM Ta

[MinnpuemcTBOoM, abo y pa3i NpUIHMHEHHS TpynoBuX BimHocuH Kiienra 3 IliampuemcrBoM, Hajami kopucrtyBatHcs KapTkoBum

paxyHKOM Ta KapTKOIO 10 3aKiH4YeHHs CTPOKY Jii KapTKH, 32 yMOBH mnojaHHs a0 banky BigmosinHoi 3asBu mpo 3miny TapudHaoro

nakety. 3mina TapudHoro nmakery 37ilicHIOETBCS 3rinHo 3 Airounmu Tapudamu banky. Hanani, o6cimyroByBanns KapTkoBoro paxyHky
3AiHCHIOETHCS 3TiHO TapudiB [lakery, Ha AKkuif 3MiHEHO 00CITyTOBYBaHHSI.

KiieHT 3000B’s3aHmMid 3miCHATH TOBEpHEHHS Bciel cymu 3a0oproBaHocTi mepen bankom 3a OsepapadroM 3amumkoM Ta

HapaxOBaHMM IIPOIIEHTaM/KOMICi€l0 Ta/abo 3a NOJaTKOBUMH IMpOrpaMaMd OaHKIBCBKHX MOCIYT, IIO0 MOXYTh OyTH BIAKPHTHMHU JIO

KaptkoBoro paxyHky KirieHTa y HACTYyNHHUX BHIaJKaX:

e y pasi posipBanHs JloroBopy Ha 0OCIyroByBaHHsS 3apIUIATHOTO IMPOEKTY, ykimaaeHoro MiKk bankoMm Ta IliampuemctBom, 1o
nati  posipBaHHs [loroBopy Ha 00CIyroBYBaHHS 3apILIATHOTO MPOEKTY;

ey pasi IPUNHHEHHS TPYAOBHUX BiHOCHH 3 ITiApHEMCTBOM 10 JaTH OCTaHHBOTO po60o40oro aHs Ha ITiampHeMCTBI.

VY 38’3y 3 mmMm Kitient nopywae BaHky crpsMoByBaTH BCi HaJXO/DKEHHS TIpOIIOBHX KomTiB Ha KaprkoBuii paxyHok Kiienra B

Ieplury duepry Ha MOBEpHEHHs Takol 3a00proBaHOCTI, a TAaKOX 3BEPTATHCh 3 NMUCBMOBMMH 3amuTaMu a0 pobotonaBus Kiienta 3

OyIb-KOTO TPHUBOJY, MOB'I3aHOI0 3 BUKOPUCTAHHSM KapTKH, 3apaXyBaHHIM IPOLIOBHX KOIITIB BiITIOBIHO 10 YMOB JOTOBODY.

3a ymoBu HamanHs Osepapadry mo KaprkoBoro paxynky Kiienta abo HasBHOCTI 3a00proBaHOCTi 3a BiJ’€MHHMM 3aJIMIIKOM, Y

pasi orpumManHs Bix [lignpreMcTBa MoBiqOMIICHHS TPo 3BiNbHEeHHs KitienTta, baHk:

e y pasi BigcyTHocTi 3aboproBaHocti Kiienra nepen bankom — ynemoxnmBiioe kopuctyBanHs OBepapadrom Kiienra Ta jie 3riaHo
. 6.34.7., 10.13. uporo Jlorosopy;

e y pa3i HasBHOCTI 3aboproBanocti Kiienta mepen bankoM — TuMmuacoBo BimMmoBisie B HanmaHHi IlosmdanbHukoBi OBepapadty
(ro6To  mpunuHAE MOXIMBICTh A [lo3nyanbHMKA 3MiMCHIOBATH omepaiil 3a MOTOYHHM paxyHOK Yy CyMi, IO MEPEBHIIYE
KPEAUTOBUI 3aJIMIIOK HA LOMY PaxyHKY), CIPSIMOBYE T'DOLIOBI KOIITH, IO HaIXOIATh/3HAXOMAThCs Ha KapTkoBOMy paxyHKY,
Ha rorameHHs1 3aboproBaHocti Kiienra nepex bankom ta mie 3rigao mynkry 10.13. [oroBopy. bank Mae mpaBo Nmpu3ynmuHHTH
niro (3abioxyBatH) OCHOBHI Ta nomartkoBi KapTtkm KitieHTa B JeHb OTpHMaHHS IOBIJOMIEHHS Ipo 3BUTbHEHHS Kitienra, aGo B
JIeHb po3ipBaHHs J[oroBopy Ha 00CIyroBYBaHHS 3apILIATHOTO IIPOEKTY, YKJIa[eHoro Mk bankom Ta Ilignpuemcreom;

e y Bumaaky mnoBepHeHHs Kilientom 3aboproBaHocti mnepex baHkoM B HOBHOMy 00cs3i 10 JaTH HPUIMHEHHA TPYIOBHX
npaBoBigHocuH  Kimienra 3 IlimmpuemcrBom, abo 1m0 nmaté posipBaHHs JoroBopy Ha OOCIyroBYBAaHHS 3apIUIaTHOTO IPOEKTY,
yknageHoro M bankoM Ta IlinmpuemctBoM, - aie 3rigao m. 6.32. msoro Jlorosopy.

IIpuennannasm mo mporo JoroBopy KiieHT moromkyerscs, mo bamk mae mpaBo mepeBipsaTn iHpoOpManifo, Hamany y 3asBiHa

npUeIHAHH 10 1poro JloroBopy, Ta MPOBOMUTH Taki HepeBipkH, siki bank BBaxae 3a HeoOXinHi. 3okpema, Kitient ynoBHoBaxcye bank

3B’s13yBaTHCs B Oyab-sIKU MOMEHT 4acy 3 poboTonmaBuem KiieHTta i mepeBipku Ta OTpUMaHHS Oyab-skoi HeoOXimHOI iHdopmaltii,
mo Bka3aHa B wii 3asBi. Takox KiieHT He 3amepedye mpoTH HamaHHS poOOTOAaBUEBi iH(pOpMALil CTOCOBHO aHKETHHX TaHHX

Kiienra.

6.35. OcobnmBocTi 06CITyroBYBaHHS IIEHCIHHUX Ta colianbHnX KapTkoBuX paxyHKiB:



6.35.1. Jlng BIAKPWTTS paxyHKy BHKIIOYHO IS 3apaxyBaHHsS IEHCI] Ta comiaJbHUX BHIUIAT KilieHT poOWTH BiANOBiIHY MO3HA4YKy B 3asiBi

Ha TpHEIHAHHSA JI0 «/{0rOBOPY KOMILUIEKCHOTO OAHKIBCHKOTO 0OCIyroByBaHHS (BDi3HIHUX 0CiO».

6.35.2. VY pa3i BiAKpPUTTS paxyHKy BHKIIOYHO IS 3apaxyBaHHsS MEHCIi Ta COLIaJbHUX BHIUIAT IIOTIOBHEHHS KapTKOBOTO PaxyHKY Oyb-

SKAMH IHIOUMH TPOIIOBHMH KOLITAMH 3a00OPOHSETHCS, IPU LBOMY MPOLICHTH HApaxOBaHi Ha 3aJMIIOK KOLITIB MO LBOMY PaXyHKY
HE BKJIIOYAIOTHCS JO 3arajbHOrO MICSYHOrO (PidHOro) OMOJATKOBYBAHOTO JOXOIY Ta HE OIMOJATKOBYIOTBHCS MOJATKOM Ha TOXOIU
¢izuynoi  ocobu.

6.35.3. V¥ pasi BigcyTHOCTI BiAMOBimHOI MO3HAUYKH B 3asiBi HAa THpHETHAHHS 00 «JJOroBopy KOMIUIEKCHOTO OaHKIBCHKOIO OOCIyrOBYBaHHS

¢Gi3nuHEX  0ci0» paxyHOK OOCIYroBYeThCS B TMOPSAKY MepeadadeHOMYy LUM JOTOBOPOM, a IPOIEHTH HapaxOBaHI Ha 3aJMIIOK
KOIITIB IO IbOMY PAaxyHKY IiUISTAl0Th ONOJATKyBaHHIO MOJATKOM Ha JI0XOAU (Qi3HYHOI 0coOH Y 3arajJbHOMY HOPSIKY.

6.35.4. Skmo 3apaxyBaHHsS TEHCIi, COLIajdbHOI JOMOMOTM Ta MPHUPIBHAHMX A0 HUX BHUIUIAT OpPraHaMH, YCTAHOBAaMHM, OpraHi3allisiMH, SKi

3IMCHIOIOTh HAapaxyBaHHS 1 BHIUIATY IIEHCIH, Ha Ied paXyHOK He 3MiHCHIOIOTHCS HPOTSATOM TPHOX MICAIIB Hocmine, bank Mae
npaBo 3MIHHTH yMOBH oOciyroByBaHHs KapTtkm ta KaprkoBoro paxyHky, B T.4. mepeBecTH KapTkoBuii paxyHOK Ha YMOBH
obciyroByBaHHS 3a iHmMM TapudaumM makerom. IIpo 3MiHy ymoB oGcimyroByBanHs bank moBizomisie KimieHTa OUISIXOM BiJIpaBIIeHHS
SMS-nioBifoMIeHHS Ha HOMep TenedoHy, mo BkaszaHuid KiieHroMm y 3asBi(ax) Ha MpHETHAHHSI YM B IHIIMX JOKYMEHTaX, HagaHHX
Banxy Kmienrom. Ilpu mpomy, KiieHT Hece Bci pu3ukW, HOB'S3aHi 3 HeoTpUMaHHSIM SMS-moBimomieHHs Ha TenedoH Kiienra 3
BUHHM OIEPaTOpiB MOOUIBHOrO 3B’A3Ky a00 1O TEXHIYHUM MOXJIMBOCTSIM Tenedony Kiienta. Pusuku HeoTpumanus abo
HECBOEYACHOTO OTpUMaHHA iH(opMmauii MoB’s3aHi 3 BTpaTolo abo mepenadero TeleOHHOrO HoMepy iHmIH ocobi Hece KimieHT.
3mina TapudHOro makery 3aifiCHIOETBCS 3rigHo 3 aAitounMu Tapupamu banky. Skumo kimieHT He 3rofeH 3i 3MIiHOIO YMOB
00CITyroByBaHHSI BiH 3000B’A3aHHN NPUNUHUTH Iit0 OCHOBHOI KapTku Ta [l0ZaTKOBMX KapTOK, BUAAHHX A0 KapTKOBOTO DPaxyHKY,
BIIKPHTOTO y paMmKkax mporo Jloroopy, numsixoM ocoducroi moxadi 1o banky BcraHoBienoi bankom ¢opmu 3asiBH Ipo BiZIMOBY Bif
oTpuMaHHs nociyr banky Ta 3akputTsi KapTKoBOro paxyHky, Bimkpuroro 3a uuMm JloroBopom.

V pasi BiJHOBIECHHS LIILOBUX 3apaxyBaHb Ha KapTKy, YMOBH OOCIYTOBYBaHHS 3a SIKOIO OYyJIO 3MiHEHO, BiJHOBHTH IOYaTKOBI YMOBH
00CIIyroByBaHHSI MOJKJIMBO 3a 3as1Bot0 KirieHTa, a0 aBTOMaTHYHO CHCTEMOIO aBTOMaTH3alii baHKy, y pa3i SKIIO IiJbOBE 3apaxyBaHHS
31iHCHEHO MEHII HiX 4epe3 45 AHIB micis 3MiHEHHS yMOB OOCIYrOBYBaHHA. Y pasi SKIIO 3MiHA yMOB OOCIYrOBYBaHHS 3IiiICHEHO
OinmpIn HiXK 45 THIB TOMY, IIPH BiTHOBJIEHHI IIOYaTKOBUX YMOB OOCITyTOBYBAaHHS — PaXyHOK OLJBII HE BBAXKAETHCS PAXyHKOM BHKIIOYHO
IUI1 3apaxyBaHHS TIEHCI{ Ta COIiaJbHUX BUIUIAT Ta MPU IIOMY MPOLEHTH, MO OYyAyTh HApaxOBaHI Ha 3aJHUIIOK KOIITIB MO
[IbOMY DPaxyHKy BKJIFOYAIOTBCS /IO 3araJbHOTO MICSYHOro (Pi4HOr0) OIMOJATKOBYBAHOTO JOXOJY Ta OIOJATKOBYIOTHCS NOJATKOM Ha
noxoau (GizmyHOl  0CcoOu.

6.35.5. Skmo 3apaxyBaHHS IEHCIii, COLIaJbHOI JOMOMOTH Ta HPHPIBHSAHUX IO HUX BHIUIAT OpraHaMH, yCTaHOBaMH, OpTraHi3alisMu, sKi

7.1

7.2.

7.3.

7.4.

7.5.

7.5.1

3IMCHIOIOTh HapaxyBaHHs 1 BUIUIATY IEHCIiH, Ha Iell paXyHOK He 3AiHCHIOIOTBCS IPOTATOM TPHOX MIcCAIIB Hocminb, KiieHT Mae
IpaBo Hajani KopucTyBaTHcsi KapTKOBHM paxyHKOM Ta KapTKOIO JI0 3aKiHYEHHS CTPOKY Aii KapTKu, 3a YMOBH IOJaHHA 10 baHky
BIZIIOBITHOT

3asBu mpo 3miHy TapugpHoro makery. 3miHa TapudHOro maxery 3OIMCHIOETBCA 3rimHO 3 AitounMmu  Tapudamum baHky.
Hapami, oGcmyroByBanHs KapTKOBOTO paxyHKY 3IiHCHIOETECS 3rigHO Tapudi [lakery, Ha sikuii 3MIHEHO 00CITyTOBYBaHHS.

7. YMOBHU HAJAHHSA IOCJIYTI'U «SMS-BAHKIHI»

3a ymoBamu maHoro JloroBopy bank Hamae cepBic «SMS-OaHkinry, sxwmii Hamae KilieHTY MOXKIHMBICTH OTpHMaHHS iH(oOpMarmii mpo
3mificHeHHs  omepamifi (sk (¢iHaHCOBHX, Tak 1 HediHaHcoBHX) 3 KaprkoBoro/[loTo4HOrO paxyHKy 3a JOTOMOTOI0 IIOBiOMIIEHb Y
TekcToBoMY (hopmati SMS  Ha MoOiNBHI TenedoHN omepaTopis 3B'13Ky cTanaapTy GSM.
[MigkmroueHus ceppicy «SMS-0ankiHr» BiOyBa€Thcs NUISIXOM MMOJAHHS BIAMOBIMHOI 3asBM KiIi€HTa y BimminenHi banky abo dyepes
3BepHeHHs 10 KonTtakt-Llentpy Banky 3a HomepoMm tenedony 0 800 500 999 3i cBoro ¢inancoBoro HoMepy TeiaedoHy Ui AUCTAHIIHOHOTO
MAKITIOYEHHST TOCIYTH 3 00O0B'I3KOBOIO imeHTH(DIKAIi€I0 Kini€eHTa, a00 3 BHKOpHCTaHHAM cuctemu Web-GaHkiHry Ta MoXe HamaBaTHCS
O/IHOYACHO Ha JIeKINIbKa, BKa3aHUX KJIIEHTOM, JJIsl OTpuMaHHs iH(popmarii mo onepauisim sk 3 KaprkoBoro/I[loTouyHOro paxyHky, Tak i 1o
orepamisM 3IiiCHEHUM 3 BHKOPHCTaHHIM JOJNATKOBHX KapTok 1o KaptkoBoro/Ilorounoro paxyHky. KoxHuit TenedoH, migKIOYeHUH
JIO0 CepBiCy, BBAKAETHCI OKpeMHM JlOTOBOpOM Ha HAJaHHS JaHOI IOCIYTH Ta TapH(iKyeTbcs 3TiIHO BCTaHOBJIEHHX Tapudis.
TexkcT MOBigOMIICHHS MICTUTP iH(OPMALIIIO PO 3MICT MPOBEICHOI orepallii, cyMmy onepauii (y BUIagkax 31iiicHeHHs (iHaHCOBOI omepariii)
Ta 3QJIMIIOK KOIITIiB HA PaXYHKY.
Bank He Hece BiAMOBITANBHOCTI 32 HEHAJaHHS IOBiIOMJICHs Ha TenedoH KirieHTa 3 BHHHM omepaTopiB MOOUTBHOTO 3B’S3Ky abo IO
TEXHIYHUM MOXIHUBOCTAM TenedoHy KiieHta. Pusmkm HeoTprMaHHS ab0 HECBOEYACHOTO OTpHMAaHHS iH(OpMAIil MOB’s3aHi 3 BTPATOIO
abo mepenavero TeneOHHOTO HOMEpY iHIIII 0co0i Hece KiieHT.
ITpaBa CropiH:

KitieHT Mae mpaBo:

7.5.1.1. BigMOBHUTHCS BiJ KOPHCTYBaHHS CEpBICOM, MMCHMOBO MOBIJOMHUBILH HPO 11e baHk.
7.5.1.2. TligkmouaTu cepBic MOBTOPHO B Oy/Ab-SKWi yac HUIIXOM HAJaHHS IHMCBMOBOI 3asBH 10 baHKy abo muiixoM 3BepHeHHs 10 KoHTakT-

Llentpy banky, 3atenedonysaBumm 3a HOoMepoM 0800500 999 3i cBoro ¢iHaHcoBoro Homepa TeneOHY Ul AUCTAHLIITHOTO
MiJKTIOYEHHs. TOCIYyrd, abo 3 BHKopucraHHsAM cucreMd Web-Gankinry. JlucraHmiiiHe MiAKIIOYEHHs TOCIYTH BinOyBaeThes 3
000B'sI13K0BOIO ileHTH(DiKalli€l0 KITi€HTA.

7.5.1.3. 3MiHNTH HOMEp MOOITEHOTO Tene(oHy, 10 SKOTO MiJKIIOUYeHUH CepBiC.
7.5.1.4. TligkmrouuTy IeKipKa TenedoHiB 0 CepBicy SIK 0 OCHOBHOI, TaK i JOJATKOBUX KapTOK, 3B’s13aHUX K KapTkoBuM/[10TOUHIM paxyHOK.

7.5.2.

Bbank mae mpaso:

7.5.2.1. He nagcunatu SMS mnoBinomneHHst Ha TpaH3akuii cymoro meHm Hix 10,00 (necsiTh) rpuBeHb (BKIIIOYHO), KpiM TpaH3akuid Ha 1 TpH.,

Card Verification Ta mOBiOMJIEHHS ITPO HEYCHIITHI TPaH3aKIIii.

7.5.2.2. TlpunwHUTH HAJAHHSA CEPBICY B pa3i BIIMOBH KIIIEHTOM BiJi KOPHCTYBaHHS CEpPBICOM Ta y BHIIAJIKaX IEPENiK SKUX 3a3HAUYCHHUU Y II.

6.15.10 Ta 6.15.11 roro oroBopy

7.5.2.3. IlpununauTn HamaHHA cepBicy B pasi 3akputts KapTtrosoro/Ilotounoro paxynky Kiienra.
7.5.2.4. TIpunuHUTH HAJAHHS CEPBICY B pa3i 3aKiHYCHHS CTPOKY il KapTKH (BCiX KapToK), 110 3B’s13aHi 3 KapTkoBum/[IoTOYHIM paxyHKOM.
7.5.2.5. IllpunuHuTH HagaHHS cepBicy Ha MeBHUII HOMep MoOiNbHOro TenedoHy B pasi, SKUIO Takuidi HOMep MOOiUIBHOTrO TenedoHy OyB

3azHayenuid Kiientom y 3asBi npo HamaHHs BaHKIBCHKOI MOCIyrH MOMHJIKOBO Ta B BaHK 3BepraeThcsi HEHATIEKHHH OTPUMYBad
BIATIOBITHUX MOBIIOMIICHB i3 3aIBOIO/CKApToI0 MPO MPUIMHEHHS IX BiIIIPaBIICHHS.

7.5.2.6. He nosepraru KimieHTy cyMy KOLITIB, CIIAY€HHX Y BUTJIS/I OIUIATH 3a HaJaHHS CEpBICY, B pa3i BIAMOBH BiJl KOPHUCTYBaHHS cepBicoM abo

y pasi 3akpurta Kaptkosoro paxynky Kiienra.

7.5.2.7. 3niicHioBaty po3cmiky SMS-noBinomiens iHpopMamiiiHOro Ta pekIaMHOTO XapakTepy Ha MoOLUThHUI Tepminan KimienTa.
7.5.2.8. SIkimo HamaHHs cepBicy Oyio HPHUIMHEHO Yy BixnosinHocTi no 1. 7.5.2.2/ 7.5.2.4./7.5.2.5 uporo J{oroBopy, IOHOBICHHS HaJlaHHS CEPBICY

SMS-

HOBiIIOMJ'IeHI) NPOBOAUTHECA 3a OKPEMOIO 3asBO0 Ha O6CHyI‘0ByBaHHSI Kitienra NOJAaHOK Yy IMariepoBOMY BI/II‘IISI,IIi 6e3HOC6peI[HLO 10



Banky, abo nursixom 3BepHeHHs kiieHTa 10 Kontakt-Llentpy banky (a3Binok ma 0 800 500 999 3i cBoro ¢inancoBoro Homepa Tenedony), ado 3

BuKopucranusM cucremd Web-Gankinry. JlucraHiiiiHe MiIKIIOYEHHS MOCIYTH BinOyBa€ThCst 3 OOOB'SI3KOBOIO ieHTH(DIKAIIEID KIEHTA.

HapaxyBaHHS IUIaTH 32 KOPUCTYBAaHHS CEPBICOM IPOBOJMTHCS B MOMEHT MOAAHHA 3asBH HA NPUEHAHHA y MOBHIN CyMi IIaTH 33 KaJleHIAPHUH

MICSAI[b, HE 3AJIEXKHO BiJ JaTH MOJaHHs 3asBU.

7.6. OO6OB’s13KHU CTOPIH:

7.6.1.  Kuienr 3000B’s13aHuit:

7.6.1.1. OmnauyBatu mociuyru banky 3 oGcimyroByBaHHs cepBicy «SMS-Banking» B nenb nmopanus 3asBi Ha IPHEJHAHHS, 3TiTHO 3 YHHHUMH
Ha MOMEHT HaJaHHs Takux nocayr Tapudamm Banky Ha oGcimyroByBaHHS Kii€HTIB-(i3HUHHX 0ci6. OmiaTa 3/ii{CHIOETECS 3a IOBHUIT
MicsSLlb HaJaHHS CEpPBICY HE3AJIEKHO BiJ AaTH HOTO MiIKIIOYEHHS.

7.6.1.2. Tlicas 3minn Homepy mMo6GinbHOTO TenehoHy noBimomuTh mpo 1e baHk.

7.6.2.  baHk 3000B’s3aHUIA:

7.6.2.1. Minxmountu Kiienra no cepsicy «SMS-0aHKiHT».

7.6.2.2. 3abe3meunTH HaJaHHS CEPBICY BiIOBIIHO J0 YMOB I1bOTO JloroBopy.

8. YMOBMU BIAKPUTTS TA OBCJYI'OBYBAHHS IOTOYHHUX PAXYHKIB

8.1. Bauk Bimkpusae KiieHty 3rimHo 3 3asBOI0 Ha MpPUEIHAHHS Ta OPH HAJaHHI HUM BCiX HEOOXiJHHX JOKYMEHTIB, Y BiIMOBIZHOCTI 3
YUHHAM 3aKOHOJABCTBOM YKpaiHw, IToTOYHMI paxyHOK y HamioHaJbHIH, ab0 iHO3eMHIil BairoTax, a00 y 0GaHKIBCBKHX MeTainax (30J0To,
cpibi0) Ta 3mificHIOE HOTO PO3PaxyHKOBO-KacoBe OOCIYrOBYBaHHS 3 JOTPHMAaHHSIM BHMOI YHHHOTO 3aKOHOJABCTBA Ta BHYTPIIIHIX
noJjoxkeHb banky.

IToTrouHi paxyHKH, IO BiIKPHUBAIOTHCS OJHI€I0 (Di3MYHOIO 0CO000 Ha iM'd iHIIOI (i3udHOI O0COOM /Ha iM'S MaJoNITHIX 0ci6/ Ha iM's
¢bizngHOi 0c0oOHM, BU3HAHOI CYAOM Henie3naTHOI/ Ha iM's  (i3MYHOI 0cOOM, UUBLIBPHA Ai€3ATHICTH SIKOi OOMEXKEHa, BiIKPUBAIOTHCA Ta
00CITyTOBYIOTHCS 3TIJHO BUMOT JiIF0YOT0 3aKOHOJABCTBA T HOPMATHBHO-TIPABOBHX aKTiB Y KpaiHU.

8.2. bBank 3000B’s13y€ThCS:

8.2.1 3nilicHIOBaTH omepanii 3a po3paxyHKOBO-KaCOBUMHM IOKYMEHTaMH, IO Hamilmumi no baHky mpoTsrom omepauiifHoro gacy B AeHb
iX HagxomkeHHs. Po3paxyHKOBI ITOKYMEHTH, IO HaJiHIUIM ICIS ONEpaIiifHOro yacy BHKOHYIOTHCS HE Ii3HIIIEe HACTYIHOTO
omepariiftHoro 1HA. 3a OaxanHsMm KirieHTa, mnaTKHI JOKyMEHTH, IO HANIHIUIA MICHA ONEpaliifHOro dacy, MpH HAasBHOCTI
TEXHIYHOI MOXKJIMBOCTI MOXYTh OyTH BHKOHaHI baHKOM Ha MpOTA3i MOTOYHOTO omepauiiiHoro aHA. OnepamiifHui 4ac BU3HAYAETHCS
BHYTPIIIHIMA JOKyMEHTaMH OaHKy. JIOKYMEHTH, sKi Hagiinom 10 OaHKy y BUXiTHI Ta CBATKOBI JHI BUKOHYIOThCS OaHKOM HACTYITHOTO
OTIEePAIifHOTO THS.

8.2.2 3milicHIOBaTH PO3paxyHKOBI Ta KacoOBI OIepaillii BiAMOBIIHO 1O YWHHOTO 3aKOHOJABCTBA YKpalHM B MeEXax 3aJMIIKiB KOIITIiB,
0aHKIBCBKMX MeTaJiB Ha paxyHKy KiieHTa Ha mouatok omepariiHoro nHs. B pasi TexHiuHoi MoknmBocti baHk BHKOHYyE
PO3paxyHKOBI Ta KacoBi omeparii 3 ypaXyBaHHSIM CyM, [0 HaJiHIIIIN IPOTATOM OIEPalifHOTO JTHS.

8.2.3 3abe3neuyBaTH 3apaxyBaHHs KOLITIB Ha paxyHOK KitieHTa y BiIOBIIHOCTI 10 YMHHOTO 3aKOHOJABCTBA YKpaiHU.

8.2.4 3nmiiicHIOBaTH NpWHOM Ta BUAAYy TOTIBKA BINMOBIAHO J0 YHHHOTO 3aKOHOAABCTBAa, B TOMY 4YHCII HOPMATHBHO-IIPABOBHX
aktie Hamionansaoro banky Ykpainu.

8.25 V pasi BTpaTH BUIMCKH 3 0COOOBOTO PaxyHKY 3a MHUCHMOBOIO 3asBoro Kirienta, Bank Bungae myGmikar BUITHCKH y manepoBii gopwmi, ane
3a CTPOK He OLTbIIMH HDX 5 (I1’ATh) NOIEpeIHIX KaJICHIapHUX POKIB 3 MOMEHTY 3BepHeHHs KitieHTa.

8.2.6 BukonyBatu nopydensst KiieHra B iHO3eMHii BasroTi, 0aHKIBCHKHNX MeTajlax y MOPSIKY Ta o0csrax, nepeadayeHnx BUMOTaMH YHHHOTO
3aKOHO/ABCTBA Y KpaiHU.

8.2.7 3MiMCHUTH  KYMiBJIIO/IPOAAK/KOHBEPTALII0 1HO3EMHOI BAIIOTH, OAaHKIBCBKMX METaliB B MOPSJAKY, Iepef0aueHOMY YHHHHM

3aKOHOJIABCTBOM YKpaiHH, Ha MiAcTaBi 3asBok KilieHTa, 32 yMOBM HasBHOCTI HiJTBEP/UKYIOUMX IOKYMEHTIB Ta KOWITiB Ha PaxyHky
KnienTa, HeOOXiMHUX [y 3OIMCHEHHS —oOmeparlii, CruiaT KOMICiiHOI BUHAropou baHKy Ta CIUIaTH IUIATEXIB, BIMOBIIHO 1O BUMOT
YHHHOTO 3aKOHO/aBCTBA YKpaiHH.

8.2.8 BuxonyBatu 000B’S13KM areHTa BAIFOTHOTO KOHTPOJIIO 3T1THO YHNHHOTO 3aKOHOIABCTBA Y KpaiHH.

8.2.9 3abe3neunTr 30epeXeHHs TPOLIOBHX KOIITIB, 0aHKIBCHKHX METANliB, IO OONIKOBYIOTHCS Ha paxyHKy Kiienrtay bBanky. ¥V Bumaaky
HasBHOCTI CYMHIBiB B cmpaBHOCTi miamucy Kiienta Ha momanomy B baHk mokymeHTti, baHk BigMoBisie y BHKOHAaHHI TaKOTO
IOKYMEHTa, MPO MI0 POOUTHCS BiIMITKa Ha TIOAAHOMY JOKYMEHTI.

8.3  KitieHT 3000B’A3y€ThCA:

8.3.1 He BHKOpPHCTOBYBAaTH paxyHOK /Ul OTPUMaHHS TOXOIIB 3 JDKEpeNoM iX MOXO/UKeHHs 3 YKpaiHH, IO BHIUIa4yloThcs KitieHTy-
HEpPE3UICHTY IHMIOK (DI3MYHOI 0COOOK-HEPE3UACHTOM i MIUIraloTh OMONATKYBaHHIO Y BimmoBimHOCTI 10 [logaTkoBOro komekcy
YkpaiHu.

8.3.2 JloTpuMmyBaTuCS TPUHIOWIIB OpraHizamii Oe3roTiBKOBHX pO3PaxyHKiB, iX ¢opM, CTaHZapTiB MOKYMEHTIB 1 JIOKYMEHTOOOIry,

IO BIPOBAIKEHI B YKpaiHi, Ta BCTAHOBJIEHUX IPABIJI BEJEHHS KACOBUX OIEPaIli.
8.3.3 ToBinommsiTn BaHk y mopsaky, nependadyeHOMY YHHHHMM 3aKOHOJABCTBOM YKpaiHH, NMPO 3apaxyBaHHS Ha paxyHOK KirieHTa KOIITIB,
0 HOMy He HaJeXkKaTb, | HOBEPHYTH KOIITH:
e Yy HaI[lOHAJBHIN BaJFOTI Ta OAHKIBCHKUX MeTallax — y 3-JCHHUI TepMiH 3 JTHA HaJIXO/DKEHHS Ha paXyHOK;
e B iHO3EMHill BaIOTi— y 2-CHHUI TEPMiH 3 THS HaJXO/DKSHHs Ha PO3MOALIBUUHA PaxyHOK.

8.3.4 HapmaBaru banky 3asBKy Ha OTpHMaHHS TOTiBKOBHX KOIITIB 3 KacH baHKy HamnepenoHi JHS OTpUMaHHs. Y pa3i 3HATTS 3 paXyHKY 3JTHUBKIB
0aHKIBCHKHX METAJiB, MOMEpeanuTH Ipo 11e bank 3a 3 (Tpr) OaHKIBCHKUX JHI 10 3HATTS 3JHBKIB.

8.35 CBo€uacHO 3iiCHIOBaTH OIUIATy 32 BUKOHaHI baHkoM omepariii 1 HafaHi MOCITyTH, BIATIOBIAHO /10 Aifounx Tapu(piB banky.

8.3.6 [Ipu 3mificHeHHI omepalliii B iHO3eMHiil BaJIOTI, 3a SKUMU BaHK BHCTyIae areHTOM BaJIOTHOTO KOHTPOJIIO, B CTPOK He Oinbmi, HiX 3

KaJeHAapHUX JHI 3 4yacy oTpumaHoi Big banky Bumorwu, HamaBatu baHky Bci HeoOXimHi A 3[iMCHEHHs TakWX oOIepariif
JOKYMEHTH (OpHUTiHANM Ta KOIIil, 3aCBiqUeHi HAIKHUM YUHOM) BiIIIOBIJHO IO YMHHOTO 3aKOHOJABCTBAa YKpaiHH, a TAKOXK J0JAaTKOBI
JOKyMEHTH Ha BUMOTY baHky.

8.3.7 Hapmatn indopmarito crocoBHo ineHtudikanii ocobu Kiienra (ta #oro mpencraBHUKIB), Ta ()IHAHCOBOTO CTaHy, HEOOXimHY ULt
BUKOHAaHHA baHKOM BUMOr 3akoHOmaBcTBa y cdepi 3amoOiraHHs Ta NPOTUAIl Jeramizamii (BiIMHBAHHIO) NOXOMIB, OJEPKAHUX
3JIOYMHHHM IIUITXOM, 200  (piHAHCYBaHHIO TEPOPU3MY.

8.3.8 Jnst 3apaxyBaHHS TOTiBKOBHX KomrtiB Ha [lotounmii paxyHok KiieHT-HepesumeHT nonmatkoBo Hajgae baHky HoKkymeHTH, IO
HiTBEPKYIOTh JUKEpeia IX MOXOMKEHHS.

8.4. KuieHnr mae mpaso:

8.4.1 CaMOCTIHHO pO3HOPSIKATUCS KOIITAMH Ha CBOEMY paxyHKy 3 IOTPHMaHHSM BHMOI YHMHHOTO 3aKOHOJABCTBA, 32 BHHITKOM
IPUMYCOBOTO  CIMCAHHS (CTSATHEHHS) KOIITIB.
8.4.2 OTpuMyBaTH TOTIBKOBI KOILITH, GaHKIBCHKI METall 32 yMOBH HasBHOCTI KOLITIB Ha PaXyHKY.

8.4.3 BumaraTtu cBo€gacHOTO 1 MOBHOTO 3/1ifICHEHHS pO3paxyHKIB Ta IHIIMX 00YMOBJIEHHX M JOrOBOPOM ITOCIYT.
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3akputu cBiif paxyHok B banky y Oynabp-sikuii gac 3riJHO yMOB YHHHHX TapuQiB Ta HOpMaTHBHO-IIpaBoBHX akTiB HBY, Ta BinmosinHo
JI0 TIOJIOXKEeHB 1oTO JloroBopy.

bank mae npaso:
V pa3i HagaHHS 10 BaHKy IIaTDKHUX JOKYMEHTIB JUIL NIPOBEICHHS ONEpalil, ki cynepedaTh YUHHOMY 3aKOHOMABCTBY YKpaiHu, abo
y pa3i odopmieHHs KIii€HTOM IDIATXHUX/KACOBHX JOKYMEHTIB 3 MOPYIICHHSIM BHMOI YHHHOTO 3aKOHO/MABCTBA YKpaiHM Ta
HOpPMaTHBHO- IpaBoBUX akTiB HBY, MOTHBOBaHO, 3 NOCWIAHHAM Ha IIiICTaBH, INepenbadeHi YMHHUM 3aKOHOZABCTBOM YKpaiHH,
noBepHyTH iX KiieHTy.
Binmosmsatu KiienTy y Bumadi rotiBku, 0aHKiBCBKHX METAJIB y BUMAAKy HEIOAAHHS HUM IOIEPEeTHbO 3a4BKH Ha iX OTPUMAaHHI.
3niiicHIOBaTH IPUMYCOBE CIIMCAHHSA (CTATHEHHS) 3 paXyHKY y BHIIAKaX, Iepea0aueHnX YHHHAM 3aKOHOJIaBCTBOM Y KpaiHH.
3niiCHIOBaTH JOTOBIpHE CIHCAHHS TPOIIOBHX KOIITIB 3a PO3paxyHKOBO-KacoBe OOCIyroByBaHHA 3 paxyHKy Kiienrta, B po3mipax,
mo TnepexdaveHi AIFOYMMH Ha JaTy IPOBEIeHHS BiIIOBiqHOI onepaii Tapudamu banky.
3rifHO YMHHOTO 3aKOHOAABCTBa YKpaiHu BuMaratu Bix KiieHta moBHy iH(popMmamiro mpo omepamii IO paxyHKy, ska IependadeHa
HOpPMaTHBHO-TIpaBoBUMU aktamu HBY.
IloBepuytun KiienTy 0e3 BHKOHAHHS IUIaTDKHI JOPYYCHHS B 1HO3EMHIM BajroTi, OaHKIBCBKMX MeTajax, 3asBH PO KyHiBiIO abo
MPOJaX iHO3eMHOI BaTIOTH, OIHKIBCHKMX METaliB y BHIAIKaxX iX opOpMIEHHS 3 HOPYLICHHSIM BHMOI 3aKOHOAABCTBAa YKpaiHH, B
TOMY YHCII TaKi, 10 HE BiANOBIAAIOTH BUMOT'aM BAJIIOTHOTO 3aKOHOJABCTBA Ta/abo0 B pa3i BIICYTHOCTI JOKYMEHTIB, SIKi MOTPiOHI AT
KyMiBJIi iHO3eMHO{ BaIIOTH, OaHKIBCHKHX MeTaniB Ha MBPY Tta mus 3xilficHeHHs baHkoM BaJIOTHOTO KOHTPOJIO 32 MPAaBOMIPHICTIO
nepepaxyBaHHs iHO3eMHOI BaJIIOTH 3 paxyHKy KirienTa.
VY pa3i HeHajgaHHS KII€EHTOM, 3 SKUM BCTAaHOBJICHI JIIOBI BiMHOCHHH, HeoOXimHOi iH(opmamii aist imeHTHQIKalii Ta BHBYCHHS
¢inancoBoi nmismmbHOCTI BaHK Mae nmpaBo BiIMOBHTH HOMY B IIPOBEJICHHI NOAAIBIINX (hiHAHCOBHX ONEpariii.
baHk Mae mpaBo BIIMOBHTHCS BiJl TPOBECHHs (hiHAHCOBOI omepanii y pasi, SIKIo (iHaHCOBA ONeparlist MiCTUTh 03HAKH TaKoi, IO 3TiTHO
3 3akoHoM Ykpainu «IIpo 3amobiraHHS Ta NPOTHAIO Jerani3amii (BiIMHBaHHIO) NOXOJIB, OAEPKAHUX 3JTOYMHHUM LULIXOM, abo
(hiHAaHCYBaHHIO TEpOPH3MY» IiUIArae (piHAHCOBOMY MOHITOPHHTY, Ta MOBIZOMHTH Tpo e CIHeriaJbHO YIOBHOBAXECHH OpraH.
Bank mae mpaBo 3ynmuHHTH TpOBeAeHHs (iHAHCOBOI omepamii y pasi, skmo KiieHToM He HamaHi JOKYMEHTH Ui 0OOB’SI3KOBOTO
Y{ BHYTPINIHBOTO (HiHAHCOBOTO MOHITOPHHTY, Taka OIepamis MICTUTh O3HAKH, L0 MiAJATal0Th 000B’SI3KOBOMY UM BHYTPIIIHBOMY
(iHaHCOBOMY MOHITOPHHTY, Ta 3000B’s3aHMH 3yNUHUTH TIPOBEACHHSA (iHAHCOBOI omepamii, skmo i y4acHHKOM abo
BUT'OZI00/ICp)KyBadeM 3a HElo € 0co0a, sIKy BKIIOYEHO IO MeperiKy oci0, MOB’s3aHUX 13 3IIHCHEHHSAM TEPOPUCTHYHOI IisUIBHOCTI abo
IIOJI0 SIKMX 3aCTOCOBAHO MIDKHApPOJIHI CAHKIIIT.

8.5.10 TIIpm BigmoBi 3 Ooky Kiienrta 3milicHIOBaTH oIulaTy OaHKIBCBKHMX HOCHYT, nepenbadeHux muM JloroBopom, 3a Tapudamu, nirounmu
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Ha MOMEHT 3AIHCHEHHA PO3paxyHKOBO-KacoBoi omepaiii, bank Mae mpaBo BimmoBuTH KiieHTy B HaJaHHI MOCTYT, a TAaKOX BHMAaraTu

po3ipBaHHA I[HOTO [loroBOPY B OXHOCTOPOHHBOMY MOPSAKY.
[Ipu 3pificHeHHI po3paxyHKOBUX omepauiii KimieHT 3acTocoBye B CBOIll HisibHOCTI BCl (OpMH IDIaTOKHUX 1HCTPYMEHTIB, mepenOadeHi
YHHHUM  3aKOHOJABCTBOM YKpaiHH (B TOMY YHCII HOpPMAaTUBHO-TIpaBoBHMH akTamu HBY). Po3paxyHKOBI DOKYMEHTH MOAAIOTHCS IO
banky Ha mamepoBoMy Hocii, a00 B enekTpoHHiH ¢opmi 3a ymoBn BukopucTaHHs «WEB-GaHkiHr» ( KpiM omepalriif mo paxyHKaMm y
0OaHKIBCHKHX MeTalax).
IporeHTH Ha 3aINIIOK KOIITIB, 10 3HAXOITHCS Ha paxyHKy KitieHTa, HapaXxoBYyIOThCS BIATIOBITHO 0 BCTAHOBJICHHUX Tapu(iB OaHKY.
B pasi nenonanns KiieHTOM muIaTi>kKHOTO JOpy4eHHs! a00 3asBHM Ha Iepeka3 FoTiBKM Ha OIUIaTy PO3paxyHKOBO-KaCOBOTO OOCITyrOBYBaHHS
B CTpPOKH, 10 BcTaHOBINeHI Tapudamu Banky ms omatu BianosiaHoi mocnyry, KiieHT nopyuae baHky mpoBOAUTH TOTOBIpHE CHIMCAHHS
KOIITIB 3a PO3paxyHKOBO-KacoBe oOcCIyroByBaHHs 3 [loTouHoro(unx) paxyHky(iB), BiIkpuTHX y BaHky B po3mipax, o mnependadeHi
nirounmu  Tapudamu. [Ipu npomy BuHaropoan 3a PKO paxyHkiB y iHO3eMHIH BairoTi, 0aHKIBCBKMX MeTallaX MOBHHHI OyTH CIUIaueHi
(crimcaHi) 3 MOTOYHOTO paxyHKY y HaliOHANBHIN BAOTI, BikpuToro y baHky.
3a HecBoewacHe ToBepHeHH baHKy mommikoBo 3apaxoBaHuX Ha PaxyHok Kimienra xomri, Kimient crmauye banky mento B po3mipi 0,1%
Bil CYMH HEHMOBEPHEHHX KOIUTIB 3a KOXXKHUH J€Hb NMPOCTPOUCHHS, IIOYMHAIOYN 3 YETBEPTOTO JHS BiJ JaTH OTPHMAHHS IOBIJOMIECHHS BiJ
Banky abo GaHKy-IUIaTHHUKA NPO 3iHCHEHHS TOMHJIKOBOTO TIepeKasy 10 JAHS MOBEPHEHHs IPOIIOBUX KOIITIB BKIFOYHO.
Bank He Hece BiAMOBIAAILHOCTI 32 BUKOHAHHS OaHKIBCHKOT omepailii Ha MiICTaBi IUIATKHOTO TOKYMEHTa Y BUIAJKY, SKmo miamuc Kmienra
Ha TUIATDKHOMY JOKYMEHTI OYyB MiIpoOJieHHH 1 SKIIO BiICYTHS BHHA BiAMOBIIAILHOTO OMEpaIliitHoro mpariBauka bauky.
Bank He Hece BiANOBINANBHOCTI 32 JOCTOBIPHICTH 3MICTY PO3PaxyHKOBOTO JOKyMeHTa, odopmiieHoro KiieHTOM, 1 BCi cymepedkw, siKi
MOXYTh BHHHUKHYTHU 3 UX MUTaHb MK KITlieHTOM Ta oTpuMmyBaueM (CTATyBaueM) KOIITIB MArOTh BHPIIIYyBaTHCS MK HAMH B CYIOBOMY
nopsaky 6e3 ydacti banky.
BinnoBiganpHicTh 3a BiANMOBIAHICTH iH(pOpMamil, 3a3HaueHOi B PO3PaxXyHKOBOMY [OKYyMEHTI, CyTi omepaiii, 3a SKOI0 3iHCHIOETHCS
nepeka3, Hece KuieHT, sikuil y pa3i il HeBiANOBITHOCTI 3000B’13aHMI BiIIIKOOBYBaTH baHKy 3aBIaHy BHACIIJOK LBOTO MIKOY.
3a HeonmepkaHHsS cBoedacHo KiieHToM 3aMoBieHoi BifmoBifiHO mo 11.8.3.4. JloroBopy, roTiBku, OaHKiBCbKHMX MeTaniB 3 BuHH KirieHTa,
KitienT 3000B’s13aHuit Ha BHMory banky crmatuta mtpad y po3mipi 1 % (oxuH BiICOTOK) BiJl 3aMOBIICHOT CYMH.
VY pa3i nmpurarHerHs baHky 10 BiANOBIZANBHOCTI 3a MOPYIIEHHS BaIOTHOTO 3aKOHOJABCTBA, MO crajocs 3 BUHU Kirienra, Kimienr
BiIIKO/IOBYEe baHKy 3aBmaHi 30UTKH y TOBHOMY 00CS31.
[Ipy BUKOpHMCTAHHI I 3MIMCHEHHS] PO3PAaXyHKIB €JIEKTPOHHOI IOLITH, TEJIEKCHOrO 3B 3Ky a00 MiKHApOAHOI MiXKOaHKIBCHKOI CHCTEMH
SWIFT Bank He Hece BiINOBIJaNbHICTH 32 HeCcBOedacHe ab0 HEHale)KHE BHKOHAHHs OAaHKIBCHKOI omeparii Mo 3apaxyBaHHIO KOIITIB
Ha PaxyHok KiieHTa y BUmagky NOpyImIeHHS OaHKOM-BIIIPABHUKOM TOJIOKEHb 1 3000B‘s3aHb, BHKIAJCHUX Yy BIIIOBIIHUX
MDKOaHKIBCBKHX  JIOTOBOpaxX IIPO BIIKPUTTS KOPECTOHICHTCHKHX PpaxyHKIB, CTaHIAPTIB Ta mpaBwi, BukiageHnx y SWIFT User
Handbook, mirounx Ha gaty 3aifiCHEHHS IUIATEXY.

BaHk 3BUBHSAETHCS BiJ BIIIOBIJATBHOCTI 32 HEBHKOHAHHS (HEHAIE)KHE BUKOHAHHS) 3000B’s3aHb 3a JaHUM JIOTOBOPOM y TOMY BHIIQJIKY,
SKIIO Y BiANOBIAHOCTI 3 YMHHUM 3aKOHOZABCTBOM YKpaiHM Oyne NMpOBEJEHO NPUMYCOBE CIHCaHHs (CTATHEHHsA) KOWTIB 3 PaxyHKy
Kunienta abo HakiaJeHUii apeluT Ha TPOIIOBI KOIITH Ha PaxyHKy/ax B HOpsIKY, epeadadeHoMy YHHHHM 3aKOHOJABCTBOM Y KpaiHH.

V pasi 3akpurts I[TorouHoro paxyHky, bank Bugae KiieHTy rotiBkoro, 6aHKIBCBKMMH MeTajaMu abo IepepaxoBye 3a JOPYYCHHSIM KIlieHTa
(3as1Bi Ha 3aKpUTTS paxyHKy) Ha iHIIMHA 0COGOBHI paxyHOK, Bu3HaueHni KitieHTOM y 3asBi Ha 3aKpHUTTSI PaxyHKY, BCIO CYMy 3aJIHLIKY
KOIUTiB, 6aHKIiBCbKUX MeTaliB Ha [l0TOYHOMY paxyHKY.

Oco0.1mBoOCTi 00CJYroBYBaHHSI MOTOYHHMX PAXYHKIB, Biaikputux ¢ismuniii ocodi 3rizno Jlorosopy nmpo B3aemopniio 3 /lep:kaBHOIO
cneniajiizoBaHol0 (iHAHCOBOK YCTaHOBOKW «/lep:kaBHMiI ()OHA CHPUSIHHA MOJIOAIKHOMY :KMTJIOBOMY OyIiBHHUTBY» (Jaji —
JepKMOJ10AbKUTII0):

8.18.1. Kuient namae posmnopsypkeHHs (mopydae) Banky 3aiiicHIOBaTH AOTOBipHE CIHCAHHS IPOIIOBUX KOIITIB 3 PaxyHKy Ha KOPHCTbH
JlepKMOJIOABKHUTIA, perioHaNbHUX  YNPaBIiHB/iIMOTEYHOro UeHTpY JlepkMoioamkuTiaa (mami — perioHanbHi  ynpaBiiHHS
HepxmononpkuTia),  3a0ymoBHHKa (YIpaBHTENs, 3aMOBHHKA, NpojaBisi), JlepkaBHOI Ka3Hadelcbkoi ciyx6u VYkpainu Ta i
TEPUTOpPIaIbHUX OPraHiB, Ha KOPHCTH IHIIOrO OTpUMyBada — (i3mdHoi ocodu y pasi 3aminm croponu (KiieHra Ha 110 0co0y) B 10roBopi
po OOCIYroBYBaHHS KOINTIB i1 OymiBHUNTBA (NMPUAOGAHHS) JOCTYIHOTO JKUTJA, YKIAQJCHOTO 3 pEriOHAIBHUM YHPaBIiHHAM
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JHepxmMonoapxutia, 3rigHo 3 [Topsakom 3ade3nedeHHs: TpoMajsiH JOCTYIHUM KUTIOM, 3aTBEpIKEeHNM IocTaHoBoro Kabinery MinicTpis
Vxpainu Big 11.02.2009 Ne 140 (31 3minamu) Ta [TopsiikoM BUKOPHCTAaHHS KOIITIB, NependadeHux y Aep>KaBHOMY OI0/UKETI Ha BiATIOBITHUH
PIK AU HagaHHs JEepiKaBHOI MIATPUMKH 3 METOI0 OyaiBHUNTBA (MPUIOAHHS) JOCTYIHOTO JXKHTIIA, 3aTBEPKEHUM MocTaHoBoo Kabinery
MinictpiB Ykpainu Big 29 motoro 2012 p. Ne 193, IMopsakiB 3abe3neueHHs] TPOMaAsH AOCTYIHUAM JKUTIOM, 3aTBEPIDKCHUX OpraHaMH
MICIIEBOTO CaMOBPsAyBaHHs (MiChKHIA Ta oOnacHuit Oromketn)(aini — Iopsanok Bukopuctanss Komris).

Omneparii 3a PaxyHkoM (32 BHKIIOYCHHSM apemuTy KOWTIB Ta/ab0 i1X HPHMYCOBOrO CIHCAHHA Y BIAMOBIAHOCTI OO YHHHOTO
3aKOHOJIABCTBA YKpaiHM) 3MIHCHIOIOTHCS BUKIIIOYHO HA ITiICTaBI:

- nopyuenHs KitieHTa Ha 10TrOBipHE CIIMCaHHS, BU3HAYEHOTO Y 3asBi HA MIPHEAHAHHS;
- INIATDKHUX JopydeHb KimieHTa, sIKi monepejHb0 MCHbMOBO HOTODKeHI 3 J]epsKMOJIOIBKHTIIO.

8.18.2. IlinmucanHsaM 3asBU Ha MPUEIHAHHS JI0 IIboro goroBopy KiieHT mopydae banky koskHOTO pasy 3ailicHioBatH JloroBipHe CIIHCaHHS,
nepegdaueHe UM ITyHKTOM, Y BUMAAKY OTPUMAHHS Bif Jlep>KMOJIOIBKHUTIA/PEriOHAIBHOTO YIPABIiHHA J{ep>KMOIOABKUTIIA, TTHCBMOBOTO
JIHCTA-PO3MOPSPKEHHS, T AACaHOTO YIIOBHOBa)XKEHUM MIPEICTaBHAKOM  Jlep>KMOJIOABKHUTIIA/PerioHaIbHOTO YIIPaBITiHHS
Jlep>KMOJIOABXUTIIA, TOJOBHAM OyXrajTepoM, Ta CKpIIUIEHOTo redarkoro, sikui BmsHauatnMme [1IB Kiienra, Homep PaxyHky, 3 sikoro
3[ICHIOBATUMEThCS CIIMCAHHs, CyMy, sIKa IIOBUHHA OyTH crmcaHa 3 PaxyHKy, OTpHMyBada Ta peKBI3HTH paxyHKY, Ha SIKHH OBHHHA OyTH
nepepaxoBaHa crmcana 3 PaxyHky cyma.

JloroBipHe crucaHHs, BKa3aHEe y LIbOMY ITYHKTI 37ilCHIOEThCS BaHKOM Ha MifcTaBi BiINOBIAHOTO MEMOPIaJbHOTO OpAEpy HE Mi3Hile
HACTYMHOrO OaHKIBCHKOTO [HS IICIsT OTPUMaHHs Bin Jlep)KMOIOABKUTIIA/PEriOHAIBHOTO YIIPaBIiHHS JIep:KMOOABKUTIA BiAMOBITHOTO
JICTa-PO3MOPS/PKEHHS, B CyMi, BKa3aHill y TakOMy JIHCTi-pO3IOpPSUKEHHI, IPU I[bOMY CIHCAaHHS 3/iHCHIOEThCS BaHKOM BHKIIOYHO y
BUITa/IKy OCTAaTHOCTI KOIITIB Ha PaxyHKy [UIst 31iiiCHEHHSI TAKOTO CITMCAHHSL.

8.18.3. 3akputTs PaxyHKy Ta OTpMMaHHS 3aJIMIIKY KOIITIB, II0 3HAXOIATHCS HA HHOMY Ha MOMEHT 3aKpPHTTS, 3[IHCHIOETHCSI BUKITIOYHO 32
YMOBH TIOTIEPEIHBOTO MOTOKEHHS TaKuX Aid 13 J{epKMOJI0 KU TIIOM/peTiOHATBHUM YIPaBIiHHIM Jlep>KMOIOABKHTIIA.

8.18.4. Tliamucannsim 3asiBu Ha nipueaHanus boro JJoroopy Kiienr nagae banky 103Bin po3kpuBaTi J{ep:KMOIOIBKHUTITY/PEriOHATBHOMY
yIpaBiIiHHIO JepKMOTOIBKUTIA y Oyab-sakuil croci® Oynp-sky iHpopmauito npo KiieHrta, mo ckiagae 0aHKIBCBKY TaeEMHHULIO (Y TOMY
yucii iHpopMailo npo BinkpuTTsa PaxyHKy 3rigHo mporo JloroBopy, cran PaxyHky Ta Oy1b-Ki IpOBEeHI 3a HUM OIlepallii, ToIo).

8.18.5. KiienT Mae mpaBo 3a MHCHMOBHM IOTOKECHHAM J{epKMOIOIBKUTIA/PETIOHANBHOTO YIIPAaBIiHHA J{epKMOTOIRKUTIA HaIaTH
MPaBO PO3MOPSPKEHHS PaxXyHKOM TpETiii 0co0i muiixoM ohopMIICHHS AOBipeHOCTI y baHky a0o HoTapialbHO 3aBipeHOI JOBIPEHOCTI.
OdopmiteHHst noBipeHOCTi y BaHKy 3IiHCHIOETBCS 3TimHO (opMH Ta HpaBHiI OQOPMIICHHS 3aTBEP/UKCHHX BHYTPILIIHIMH JOKYMEHTaMH
Bbanky.

8.18.6. KiieHnT Mae mpaBo pO3MOPSANTHCS MPABOM Ha 3alMIIKK Ha paXyHKaxX Ha BUIIAZOK CBOEI cMepTi, 3pOOMBINM 3allOBilalbHE
PO3MOPSIKEHHS 32 MICEMOBHM ITOTOKEHHAM JlepKMOJIOABKUTIIA/PEriOHAIBHOTO YIIPABIiHHA J]ep>KMOIOIbKHTIIA.

Oco0.11BOCTi 00CJIYrOBYBAHHSI MOTOYHUX PAXYHKIB Y 0aHKIBCHKHX MeTajlax:

8.19.1. 3a posnopsipkenHsiM KitieHTa 3a MOTOYHMM paxyHKOM y 0aHKIBCbKUX MeTayax 3/1iHCHIOIOTHCS TaKi olepaii:

8.19.1.1. Ha paxyHOK 3apaxOBYIOTHCS OaHKIBCHKI METAIIH:

* BHeceHi 0e3 (i3uuHOI OCTaBKY;

* TepepaxoBaHi 0€3rOTIBKOBUM IUITXOM 3 IIOTOYHOTO a00 IEMO3UTHOTO PaxyHKy KitieHTa, Ha SKOMY OOJIKOBYIOTECSI OaHKIBCHKI METAJM;

* KyIUICHi 32 JOPY4YEHHSIM BJIACHHUKA PaxyHKY.

8.19.1.2. 3 paxyHKY IpOBOJATHCA TaKi BUAATKOBI OTeparii:

* BHJjauya OaHKIBCHKUX METAIIIB;

* TmepepaxyBaHHS Ha BIACHWI MOTOYHMIA a00 Aemo3uTHHIA paxyHOK KitieHTa;

* TIpoaaxk OaHKIBCBKHX METAIIB;

* TmepepaxyBaHHS 3 METOIO 3MIHCHEHHS KOHBEPTALii OJHOTO OAHKIBCHKOTO METaly B 1HIIHH.

8.19.2. BunatkoBi Ta mpuOyTKOBi omnepariii 3a Paxynkom Kitienta B 6aHKIBChKHX MeTallax 3MilCHIOIOTHCS baHKOM 3 TOTpUMaHHSAM BUMOT
YHHHOTO 3aKOHOJABCTBA YKpaiHH, BHYTPILIHIX MOJ0XeHb banka Ta Ha mincraBi noganux Kiientom mo BaHky 3asB mpo KymiBIO/Ipoaax

0aHKIBCHKOTO METaly, BHECCHHS/BUIA4y OaHKIBCHKOTO METaly, IUIATIKHOTO JNOPYYeHHsS B OaHKIBChKOMY MeTani. Bumaua GaHKIBCHKHX
MeTaliB 3 paxyHKy KiieHTa 3miHCHIOETBCS, 3a y3ro/pkeHHsM KilieHTa, 37MBKaMM, Macor HE MEHIIOK HDK Maca 3JIMBKiB, BHECEHHX Ha

paxyHOK.
YMoOBH HaJaHHS NOCJIYTH KyHiBJi/mpoaa:ky/koHBepTanii iHozeMHOI BamoTH a0 0aHKIBCHKHX MeTaliB Ha MiXkOaHKiBChKOMY
BAJIIOTHOMY PHHKY 3a 1opy4eHHsM Kuienra:

8.20.1. Kurient Hagae 3asBy (nomarok Ne 19 o mporo JloroBopy) no banky y mamepoBoMy BHIIISAL KO MiAPO3ALTY, A€ OOCIYTOBYETHCS
paxyHok Kiienra. 3asBa i€ mpOTATOM CTPOKY, HEOOXITHOTO IJIs BUKOHAHHS TaKOi BAJTIOTHOI orepartii.

8.20.2. Kynienst, npogax abo KoHBepTamis iHO3eMHOI BadroTH (OaHKIBCBKMX METaliB) MPOBOAMTHCS OAHKOM Ha MIiACTaBI Ta y
BiJITIOBITHOCTI JI0 BUMOT JIIFOYOTO 3aKOHOJABCTBA. 3asBa Ji€ MPOTATOM CTPOKY, HEOOXITHOTO Il BUKOHAHHS TaKOl BAIOTHOI omepartii, ane
He Ounpire 30 KaJeHAapHUX THIB.

8.20.3. Bank mpuiiMae 10 BUKOHAHHS 3asBY PO KYIIBIIO iHO3EMHOI BaJIFOTH TICIsI MOJaHHS KIIEHTOM JTOKYMEHTIB, SIKi € TiJICTaBOIO
JUTsL KYTIiBJIi IHO3EMHOI BaJIFOTH Ta Ticis nepepaxyBanHs KitienTom Ha okpemuii ananituaauii paxyHok B [TAT “AB “PAJIABAHK” komrtu
B TPUBHSIX Y PO3MIpI, 10 MOTPIOHMI [UIsl KyMiBIli iHO3eMHOT BaIIIOTH (OaHKIBCHKMX METalliB) 3a3HaYEHOI(MX) y 3asBi.

8.20.4. IMoganusM 3asBM HPO KYyMiBIIO iHO3eMHOI BamoTH (OaHKiBchbkuXx MetaniB) KuieHT nopy4ae baHky yrpumars KomicidHy
BHHAropoJly B IPUBHSX, 3riJHO 3 AitounMu Taprdamu BaHKy 3 TOTOYHOrO paXyHKY y TPHBHI, 10 BIAKPUTO 3a LM J[OrOBOPOM.

8.20.5. IMoganusMm 3asiBM mpo mpojax iHo3emHol BamoTh (OaHkiBChbkux MmeTatdiB) Kiient nopydae baHky crnmcatd 3 MOTOYHOTO
paxyHKy B iHO3eMHiH BaoTi (0aHKIBCHKHX METaliB), SIKHi BiIKPHUTO 3a M JIoroBopoM, CyMy KOIUTIB B iHO3eMHIill BaIOTi (0aHKIBCHKIX
MeTajlax), II0 HPOJAETHCS Ta Yy BHUNAAKY IPOAAXy iHO3eMHOI BamoTH (OaHKIBCBKMX MeTaliB) nopydae baHky yTpumaTtH KoMiciiiHy
BUHAropoay B TPHBHSX, 3TiAHO 3 AifounMu Tapupamu baHKy, 3 KOIITIB, OTPHMaHHUX B HpOJaxy IHO3eMHOI BaMIOTH (OaHKIBCHKHX
mertaniB). CyMa He BHKOPHCTAHOI iHO3eMHOI BaMIOTH (OaHKIBCHKHX METAJiB) MOBEPTAETHCS HA MOTOYHHH PaxyHOK, 3 SIKOTO BOHA OyIIH
CrucaHa.

8.20.6. IMoganusM 3asBM NpO KOHBepTalio iHo3eMmHOi BamotH (6GaHkiBChbkux MeraniB) KuienT nopydae BaHky mepepaxysatu 3
MIOTOYHOTO PAaXyHKy B iHO3eMHIH BamroTi (OaHKIBCBKMX MeTanax), SKUH BIAKPUTO 3a UM J[OTOBOPOM CyMy IHO3E€MHOI BaIOTH
(6aHKIBCHKHX METaliB), 0 KOHBEPTYETHCS Y pO3MIpi, SKkuii noTpibeH 11 KoHBepcii Ta fopydae banky yrpumaTn KoMiciiiHy BUHAaropoiy B
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TPUBHSX, 3rifHO 3 nitounMu Tapudpamm BaHky, 3 paxyHKy y TpPHMBHSX, IO BKa3aHO y 3asBi. Y pasi 3IiliCHEHHs omeparmii 3a Kypcom,
HIDKYMAM, HDK 3a3Ha4YeHHil y 3asBi, ab0 B pa3i HEMOXXIHBOCTI BUKOHaHHs 3asBH KiieHT mopyuyae BaHKy nepepaxyBaTd KOLITH, IO
3IMINAIACh HAa MOTOYHHH PaxyHOK 3 SIKOrO BOHM crmcaHi. Y 3asBi Ha koHBepTaiito KiieHT Bka3yeTbcst abo cyma BamoTu (Maccy
0aHKIBCbKUX METaJiB), 110 KOHBEPTYETHCSI (IPOAAEThCs), 200 cyMa BaIOTH (Macy OaHKiBCBKHX METaIIiB), L0 KYITy€ThCSI.

8.20.7. 3a mogaHoIo 3a8BKOI0 baHk Mae mpaBo BUKOHATH 3asBY 3a PaXyHOK KOIITiB (0aHKIBCHKUX MeTalliB) baHky.

8.20.8. Kypc (xkpoc-kypc) BiOIOBIHOI yroAy Mpo KyMiBIIO, MPOJaK ab0 KOHBEPTALilo iHO3eMHOI BAMIOTH a00 GaHKIBCHKHX MeETalliB
BCTaHOBJIIOETHCSI BaHKOM caMOCTIifHO 3 BpaxyBaHHSM OOMEXKEHb BKa3aHHMX y 3asBi KiieHTa. B 3asBi kiieHT Moxe 3a3HayaTtd LudpoBe
3HA4YeHHs Kypcy KyMiBIi, MpoAaxy a00 KOHBepTauii iHO3eMHOI BamoTH (OaHKIBCBKMX METalliB) B TPHBHAX ab0 3a3HAuUTH "3a KypcoMm
YIIOBHOBa)XKEHOTO OaHKYy'".

8.20.9. SIKmo KyruieHa iHO3eMHa BaIoTa Ha MDKOAHKIBCHKOMY BalIFOTHOMY PHUHKY YKpaiHu He OyJe repepaxoBaHa 3a MpHU3HAYCHHIM
y BU3HAuUCHHUH 3aKOHOJABCTBOM YKpaiHU cTpok, KiieHT nopydae BaHky mponatu iHO3eMHY BaliOTy Ha MiKOAHKIBCBKOMY BalIOTHOMY
PUHKY YKpaiHu.

8.20.10. Bauk moBeprac 0e3 BHKOHAHHS 3asBH MPO KYIIBIO, MPOJaXX abo KOHBEPTALID iHO3eMHOI BallOTH B pa3i BiACYTHOCTI
JOKYMEHTIB, sIKi NMOTpPiOHI ISl KyMiBIl IHO3eMHOI BaJIOTH Ha MDKOAHKIBCBKOMY BAJTIOTHOMY PHHKY YKpaiHM Ta A 3AiHCHEHHS
YIIOBHOBa)XKeHNM BaHKOM BaJIFOTHOTO KOHTPOJIIO 32 II€I0 ONEpaIli€lo KIIi€HTa.

8.20.11.  Bauk moBeprae 6e3 BUKOHAHHS 3asiBU MPO KYIIBIIO, MPOAak ab0 KOHBEPTALil0 iIHO3EMHOI BaTIOTH ab0 OAHKIBCHKUX METAIB,
SKIIO BaHK BUKOHYe NOKYMEHT IpO apemrT abo MpUMYCOBE CIMCAHHS KOIITIB 3 PaXyHKY, IKHH BUKOPHCTOBYETHCS KII€HTOM UL KYIHiBIi
200 MpoJaxy iIHO3EMHOT BaTIOTH.

8.20.12.  Bank noBepTae 0e3 BUKOHAHHS 3asBY B pa3i 3aKiH4YeHHi il TepMiHy JXil, BiICYTHOCTI KOWITIB JJs i BUKOHAaHHS ab0 B IHIIMX
BUIIaJIKaX, epe10aueHnX AIF0YNM 3aKOHOAABCTBOM.

8.20.13.  TIpu noBepuenHi 3asBu, baHk mpocTaisie Ha 3asBi Haanuc «[loBepHeHa Oe3 BUKOHAHHS». 3asBa MOBEPTAETHCS 3a IiIIHCOM
BIZINMTOBIZAIFHOT0 BUKOHABILS Ta KOHTPOJIEpA MiAPO3aiTy. 3a MUCEMOBOIO BUMOTOI0 KiieHTa baHK, micns 3aificHeHHs onepaniii 3 KymiBii abo
MIPOJaXKy iHO3EMHOI BaIOTH ab0 OaHKIBCHKMX METaliB HAJa€ KIEHTY iHpOpMaLilo Ipo cyMy KyIUIeHOi abo IMpoJaHoi iHO3eMHOI BaJIFOTH
abo Macy KyIuleHnX abo IpojaHHMX OaHKIBCBKMX METaNiB Y TPOMCBKHX YHIISIX, KypC, 3a SKUM iHO3eMHa BaJIfoTa abo OaHKIBCHKI MeTain
Oynu KymieHi abo mpojaHi Ha MiKOaHKIBCBKOMY BaIIOTHOMY PHHKY YKpaiHH, CyMy BCiX BHTpAT, SIKy CIUIATHB KJTi€HT 3a MPOBEACHHS IUX
onepauiil. [Hpopmanis HagaeThCA 3a KOKHOIO onepauiero. BapTicTs HaganHs Takoi iHGopMmanii Bu3HaYeHa nirounmu Tapudamu banky.

8.20.14.  KuiienT mae mpaBo Bimkiukatu 3 BaHky, 3asBy mpo KyIIBIIIO, OpoJax abo KOHBEPTAlil0 iHO3eMHOT BaOTH ab0 GaHKiBCHKHX
METAaJiB y MOBHIN ab0 YaCTKOBI# CyMi IUITXOM MOJAHHS JIKCTAa PO BiIKIUKAHHS, CKIAJICHOTO B JOBUIbHINA (opmi. JIUCT HamaeTbes 10
MiAPO3Ty JIe OOCIYrOBY€ThCS pPaxXyHOK Kii€HTa. B pasi sk mo baHk MOHiC BUTpaTH Ha BHUKOHAHHS TaKOl 3asABKH, KJIIEHT MOBHHCH
KOMITICHCYBATH TaKi BUTPATH.

9. YMOBHU HAJAHHS NOCJYT'U «WEB-BAHKIHI JJIS1 IPUBATHUX KJIIE€HTIB»

[ocayra «WEB-0ankiHr» — e KOMIUIEKC iH(POpMAIiHHUX TMOCITYyr 3a paxyHKoM KirieHTa Ta 3IilficHeHHS omepamiii 3a paxyHKOM Ha
MiACTaBl MUCTAHIIMHUX po3mopsmkeHs KitieHTa, KpiM BHUIAAKIB OOMEXKEHHS MpaBa PO3MOPSIKEHHS paxyHKoM KitieHTa, BCTaHOBIEHHX
YMHHAM 3aKOHOJAaBCTBOM YkpaiHu. [lpu mpomy kopuctyBanHS mociayramu « WEB-0aHKIHT» HEe CKacoBy€ MOMKIIMBOCTI BHKOPHUCTaHHS
MarnepoBHX PO3PaXyHKOBUX JIOKYMEHTIB, IO HAJAIOThCS Y BCTAHOBJICHOMY YMHHUM 3aKOHOJABCTBOM YKpaiHM MOPSIKY Ta Ha yMOBax
uporo Jlorosopy.
3 meToro 3miiicHenHs KiieHTOM OaHKIBCHKHX OTIEpalliif, 10 HE TOB'S3aHi i3 3AIHCHEHHAM MiANMPUEMHUIIBKOT MisTbHOCTI, baHk Hamae
oMy moctym mo aucraHmidHol cuctemu «WEB-6Gankinr». JlocTynm A0 CHCTEMH HaJa€ThCs MUISXOM IMOJAHHS BiANOBiAHOT 3asBH Ha
TIpUETHAHHS KITIIEHTOM Yy BianireHHi banky abo muisxom 3BepHeHHs 10 Konrakr-LlenTpy Banky, 3a HOMepom 0 800 500 999 3i cBoro
BepudikoBaHoro (iHaHCOBOTO HOMepYy TenedoHy. HamaHHS KIIE€HTOM YCHOTO pa3moOpsKEHHS HULIXOM JA3BiHKA 31 CBOTO (hiHAHCOBOTO
HOoMepy Tenedony a0 Konrakr-LlenTpy banky (3a ymoBm ycmimHoi izeHTH(dikarmii krieata) baHk BBaka€ TOTOXHIM MIAMUCAHHIO 3asBH
Ha MpPHEIHAHHS Ta NOTO/UKEHHS YMOB, 11bOT0 J[0roBopy.
Kiient nonepenHbo o3HaifoMuBcst 3 ymMoBamu HagauHs nociayrdt « WEB-GaHKiH», siki HOrO BIAIITYBaIH, MiITBEPAXYE CBOIO 3TOAY 3 HUMH
Ta CBOIO TOTOBHICTh Ta Oa)kaHHs BHKOPHCTOBYBaTH BKa3aHHH cepBic banky. Bynp-sike iHIe MuCbMOBE MiATBEp/KEHHS HAsSBHOCTI 3TOAU
KuienTa 3 nporo npusony He norpibro. IIpu npuennanni no mocnyrn «WEB-Gankinry KiieHTy aBTOMaTHYHO HaJIaeThCsl MOXKIIMBICTH 32
CBOIM GakaHHSM BHKOpHCTOBYBatH Smartphone-bankunr (RB24).
Kmient 3miiicHioe moctyn nmo «WEB-Gankiar» depes wmepexy Internet, a came wuepe3 caiit cucremu «WEB-6GankiHry 3a
anipecoto https://ibank.radabank.com.ua/ a6o BukoprcroByroun Smartphone-baukunr (RB24).
Hoctyn mo Mepexi Internet, a Takox [0 IHIIMX TEXHIYHMX 3acO0iB Ta MPOrpaMHOro 3a0e3MedyeHHs, [0 € HeOoOXiTHUMHU s
3milicHeHHst foctyny Ha calT «WEB-6ankinr», He € mpenmeroM 1poro JloroBopy, i 3abesneuyerbest KiieHToM camocTiiiHo i 3a #oro
BJIACHUH paxyHOK.
KiienT 3a monomororo cucremu «WEB-Gankinr» iHimitoe, a bank, 3a paxyHok KiieHTa, BUKOHYye OaHKIiBCHKI oIeparii, BiATOBITHO 10O
neoro Jlorosopy. IHimitoBanns Kiientom Oymb-sixoi omepamii yepe3 «WEB-0OaHKIHT» € JOCTaTHIM MiATBEPKEHHSIM TOro, mo KiieHt
O03HaOMUBCS 3 UYMHHAMH Ha BiJIOBIIHHA MOMEHT yMOBaMH BUKopucTaHHS cucteMu «\WEB-OaHKiHT», BOHH HOMY 3pO3yMili Ta BiH
HOTOMKYETHCS 3 HUMHU  (TIpUiMaE iX).
Hananns Kuienty nocrynmy no «WEB-Gankinry 3piiicHioeTsest bankom 3a yMoBuM HasBHOCTI y KiieHTa 3apeecTpoBaHOro Ta
Bepu(ikoBaHoro y banky Homepa ¢inaHcoBoro TenehoHy Ta miAnucaHHs 3asBH Ha NPUEJHAHHS , OTPUMAHHS JIOTIHY BXOJY B CHCTEMY Ta
Kony aktuBaiil y Buriasiai SMS Ha HOomep ¢inancoBoro TenedoHy Ta caMOCTiiHOI akTuBarii oGyikoBoro 3amucy B cuctemi. KiieHT
po3ymie Te, mo BHKOpUCTaHHA HUM cuctemu «\WEB-GaHkiHr» He mo36aBnse KitieHTa MOXIHMBOCTI 3[IMCHUTH BIAMOBIIHY OaHKIBCBHKY
orepariro 3BU4aiiHnM 4rHOM. Posymitoun ne, Kitient y pasi Buxopucranuas «WEB-6aHkiH» 3a3manerinp MOroKYEThCS 3 THMH PH3HKAMH,
sIKI TpUTaMaHHI poOOTi B Mepexxi [HTepHer.
[Micna 3nificHeHHS caMoOCTiifHOI akTuBamii oOmikoBoro 3ammcy KirieHT aBTOMaTmuHO OTpmMye xoctyn no cucremu «\WEB-Gankinmy.
MMicns axtuBauii y cucremi «WEB-6ankinr» Kiient mosxe BukopucroByBatu cucremy «WEB-0ankinry i3 3acrocyBanusm EIT y Burimsiai
OTIL.
Jnst 3niticaenns pocryiry 1o « WEB-6ankinr» KitieHT BUKOPHCTOBYE HaCTYIIHI aBTOpH3alliiHI TapaMeTpH:
Jlorin (abo Im's Kuienta) € indopmaliiero 0OMEKEHOro MOLIMPEHHS Ta Moxke OyTu mnoBimomnenuid KilieHTOM BHKIIOUHO
cmiBpoOiTHUKY banka. ITicis minmucanns 3asBu Ha npuenHansas KitieHT orpumye soriH B SMS noBifomiieHHI U akTHBAIii CBOTO
00JIIKOBOTO 3amicy Ta MOXKE 3MIHHTH JIOTIH TUIBKM Ha erami akrtuBamil. KitieHT 3000B'13aHMi caMOCTIiHHO 3a0e3NnednTH/TapaHTyBaTH
HEMOXJIMBICTh OTPUMAaHHS  TpeTiMH ocobamu iHpopMamii mpo JoriH. Pusmk 1 BCIO BIANOBINANBHICT 32 HECAHKIIOHOBAHE
BUKOPHUCTAHHS JIOTiHa Hece BUKIIOYHO KitieHT.
IMapons mns Bxomy (mami 3a Tekctom — «[lapoiby), skuit BusHauae cam Kiient. ITapons Moke OyTv 3MiHEHHH HEOOMEXEHY
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KUIBKICTh pa3iB. HoBuit mapois (ko>keH HOBHIA ITapoiib) € T 1MoJIoskeHs nporo Jorosopy Ilaponem. Ipu msomy:

o Kiienr 30008's13aHuii 3a0e3MeYNTH/TapaHTYBATH HEMOXKIIUBICTD TPETiX 0Cib 3aificHUTH noCcTyn Ta/abo Bukopucrary [laposns;

® PH3WHK i BCIO Bi/ANIOBiNaNbHICTh 3a HECaHKLIOHOBaHe BiKopucTaHHs [lapons Hece Bukitouno KitieHt;

e Oynmp-sKy ocoOy, sika Bukopucrana Jlorin ta Ilapons, Bank GesymoBHO BBaxae 3a KimieHTa i He Hece BiNIOBINATEHOCTI, SKIIO Iie
HE BIJAMOBIgA€ MIHCHOCTI,

e Oynp-axuil HoBull [lapons BU3HaeThCA 1M JJoroBOpoM i BciMa HOro YyacTHHAMH.

Kon moctymy y Burisani SMS Ha HOMep dinancoBoro TenedoHy OTpHMyBaHHH ITiCII IPABUIIBHOTO BBEJCHHS JIOTiHA Ta IApOIs.

Jns 3MiHE JoriHa Ta/abo BIJHOBIEHHS Napoiisl CIy)k0a KIIEHTCBKOI MATpUMKH OaHKy ineHTH(dikye KiieHTa Ta BHKOHYE

ckuganHst/ mapoist. [licins mporo KitieHT MOBTOPHO MPOXOAMTH IPOLENypy aKTHBAMil, MiJ dac SKOi Mae€ MOXKJIMBICTh 3MIiHHTH JIOTiH

Ta BCTAHOBHTH HOBHH ITapoJIb.

Beenennst mannx (Jloriny ta Ilapomo) miaTBepIuKyeThcs IU(POBHM KOAOM, SKHI HANpaBIEThCSA 3a Jomomororo SMS-nosimomieHHs

Ha Homep PinancoBoro tenedony Kitienta. Pusmku HanpasienHs SMS-nosimomnenns Ha Homep ®inmancoBoro Tenedony Kiienra y

BUMaAKy #oro Brpatu Ta/abo nepenaui KiienroMm abo TenedoHHO KOoMIaHi€ero, o obcnyropye Kiienra, 6e3 MUChMOBOTO MOBITOMIICHHS

mpo ueit pakr banky, Hece Kiient. be3 BBeneHHs ab0 MOMMIIKOBOTO BBEeIEHHS LU(poBOro koxay aoctym 1o cuctemu «WEB-Gankinr» He

HaJaeThCA.

[lixg yac 3xificHeHHS po3paxyHKIB Ta IHIIKX i 3a nomomororo cucreMu «WEB-0aHKIHT» BHKOPHCTOBYIOTHCS €JIEKTPOHHI JOKYMEHTH

Ta TIOBIJOMJIEHHS, (OPMH SKHX BCTaHOBIIOIOThCS BaHkoM BimmosimHo 1m0 BuMor HamioHanmpHoro OaHky YkpaiHH, sIKi IiINHCYIOTHCS

enexktpoHHNM Tinnmucom Kiienra y urmsai OTIL.

Jnst imenTudikanii migmucyBada eNEKTPOHHOTO JIOKYMEHTY 3acCTOCOBYETHCS eneKTpoHHui migmuc. B Banky 3actocoByrotees EIT y

BUTJLSIII  OTHOPA30BOTO THMYACOBOTO TAPOJI0, FeHepoBaHOro cuctemMoro «WEB-6aHKiHT» Ta HaIICIIAaHOTO 3a TOTIOMOTO0 TOBIJIOMJICHB Y

TekcroBoMy opmati SMS na Homep Dinancosoro Tenedony Kitienra, Bkaszanuii y BiAnoBiaHii 3asBi.

OTII renepyetbes cucremoro « WEB-Oankinry Ta Hagcumaerscs KiieHTy OesmocepenHpo mepen iHiLiOBaHHSAM OaHKIBCHKOI omeparii

3a  ponomororo SMS-mosimomiennst Ha HOoMep @inancoBoro Ttenmedony Kuienta. Crpok aii OTII obmexenuii. B pasi 3arpumkun

BeaenHs OTII mnsg miamucy nokymenrta KiieHTy HeoOXiTHO BUKOHATH Aii 3 reHepanii HoBoro OTIL.

Iepesipka bankom aBrenTnynocti EIl y Burmsini OTII enekTpoHHOro JOKyMEHTa NMPOBOJHUTHCS aBTOMATHYHO IPOrPaMHO-TEXHIYHUMHU

3acobamu cucremu «WEB-GaHKIHDY.

CTOpOHU UK 3rO/H, O eACKTPOHHUHN mianuc y Burisai OTII:

e BigmoBigHO 0 cr. 207 I{uBiIbHOrO KOoAekcy YKpaiHH, € MPaBOMIpHHM TpH YKIaJaHHI B mojampiiomy Mix CTopoHamu yroj 3a
noromoror cucremu «WEB-6GaHkiHr» Ta/ab0 TpH iHIIiFOBaHHI, MiATBepKeHHI Tomo KiienToM Oymap-skoi omepariii, mepeadadeHoi
UM JTOTOBOPOM Ta MOXKJITUBOCTSIMHU cucteMu «WEB-GaHKiHTY;

® ¢ aHaloroM BIacHOpydHoro miamucy KirieHTa (€ eNeKTpOHHMM MiANKUCOM) Ta INO BCl Omepalii, yromw, JOKYMEHTH/iHIiIiaTHBH,
MiIMICaHi/3aCBIAYCHI B €JICKTPOHHOMY BUIJIA[I, BBaXKArOThCS migmucanumu KiientoMm BiacHopyd. Jlokyment miamucanumii OTIT He
MOke OyTM BU3HAaHHMM HEIiHCHUM 4epe3 Horo enekTpoHHY (opmy;

e Bci OaHKIBCHKI oOmeparii, yroay, iHII JOKYMEHTH/iHILiaTHBH, 3AIHCHEHI B EIEKTPOHHOMY BUIVIALI, € €JICKTPOHHUMH JOKyMCHTaMHU
i BB@KAIOTHCS TAKMMH, IO YKJIAJCHI i3 JOAEpKaHHIM MUCHMOBOT (OpMH, 1 HE MOKYTh OYTH OCKapiKeHi Yepes iX eNeKTpoHy Gopmy;

e KiieHT 3000B's13aHMI 3a0€3MEYNTH Ta TapaHTyBaTH baHKy HEMOIMBICTH TpeTiX ocid 3midicHUTH AocTyn Ta/ado Bukopucratn OTIIL,
a TakoX IpuiiMae BCi pU3HKU NMOB’si3aHi 3 jgoctynoM Ta BukopucTtaHHsAM OTII TperiMu ocobamm 6e3 monepeHBOro MUCEMOBOTO
noBinomiieHHs baHky;

e pusuK, 30uTKH, Oyab-sKi MaiHOBI BTpaTW Ta IHIOIy BigIOBIJANBHICT 32 HEAOTPHMAHHA yYMOB Iboro JloroBopy B YacTWHI
HecaHkiionoBaHoro Bukopuctanns OTII nece Bukitouno KiieHr;

e Oymp-sKy ocoOy, ska ukopucrama OTII bamk O6e3ymoBHO BBaxkae 3a KiieHTa 1 He Hece BINMOBINANBHOCTI, SKIIO II€ HE
BiATIOBiIAE
nificHocTi. bynp-sika OaHKIBChKa oIepallisi, yroma TOIIO He MoOke OyTH BiAMiHEHa, po3ipBaHa, BH3HAHA HEAIHCHOIO, BiIKIMKaHA
TOIIO, SIKIIO BOHA Oyrna 31ilicHeHHa 3 BukopucTanHsaM EIT;

o Oymb-sxkuit OTII, Hamaumii Kiienty bankom i oTrpumanuii HuM 3a gomomororo SMS-moigomnenHss Ha Homep DiHaHCOBOTO
TeneoHy, BH3HAETHCA UM JloroBopoM i Bcima Horo yactuaamu sik EI1 KimieHTa, B1acHOpYY HaknaJeHUH Ha €EKTPOHHUN TOKYMEHT.

KrmieHT Hece pu3WMK Ta HEraTHBHI HACHIIKH BTpPaTH, HE3aKOHHOTO 3aBOJIOMIHHS, TEXHIYHOTO NepexOoIuleHHs iH(popMarii Tomo

MoOinsHOTO  TenedoHy (BianoBinHOI SIM-KapTn).

3mina Homepa ®inancoBoro tenepoHy Kimienta moxxe OyTH 31ilicCHeHa BHKIIOWHO HUIIXOM mofaHHsA Kmientom mo Banky BigmosimHoi

3asgBu  1mpo 3MiHy HoMepy PinaHcoBoro Tenedony KiienTa y mucbMoBOMY BUIIISI Ta TOBHOT inenTudikauii KiieHra.

[lepenik ~ OaHKIBCBKMX  omepauiif, yrox, JOKyMeHTiB  (Hajmami —  «OaHKIBCBKMX  Omepamii»), MO0  MOXyTb  OyTH

iHinifioBani/mianucani/yknaneni  Kiientom 3a monomororo cucremu «WEB-6aHKiHI», a TakoXK TOPSIIOK iX 34IHCHEHHS BU3HAYAIOTHCS LM

J0roBOpoOM Ta TeXHi'-lHI/IMl/I MOXJIMBOCTAMHU CUCTCMH, a CaMe:

e TIepersiaTH OCHOBHI Ta JOJATKOBI KapTH;

e epersiaaTd CBOI paXyHKH, JETIO3UTH Ta KPEIUTH;

e  YIpPaBISITH CBOIMH KapTamu (OJI0KyBaHHs, yCTaHOBKA JIIMITIB);

®  BIJKpPHBaTH HOBi KapTH IIEBHOTO THUITY (32 HASBHOCTI TAKUX TEXHIYHUX YMOB)

BiJIKpMBATH HOBI I MOMIOBHIOBATH iICHYIOYi JICTIO3UTH (32 HASIBHOCTI TAKHX YMOB JICTIO3HTY);

OTPUMYBAaTH BUIMCKH TI0 KapTax, paxyHKaX, JeMO3UTaxX i KpeauTax;

e 3iliCHIOBATH MEPEKa3! KOMITIB 31 CBOIX KapT 1 paxyHKIB Ha CBOi KapTH Ta PaxyHKH, Ha KapTKH Ta paxyHKH iHIIMX KIi€HTiB baHKy Ta
Ha paxyHKH, BIIKPHTI B iHIINX GaHKax YkpaiHu;

e 3iliCHIOBAaTH TIOTEPEAHBO OOyMOBNeHI BaHKOM Iiarexi Uil TOMOBHEHHS paxyHKIB a0OHEHTIB MOOITBHOTO 3B'A3Ky, IUIATEXi 3a
InTeprer, TenebaueHHsI, TenedOHHMIT 3B'S130K, KOMYHAJIbHI Ta 1HII IUIATEXKI;

e 3ilfiCHEHHS IlepeKas’y y HaIlOHAJIbHIM BaJOTi 31 CBOIX KapT Ha KAapTKH BIAKPHUTI B IHIIMX ycTaHOBaxX OaHKIB YKpaiHM y Mexkax Ta
3a IpaBUJIAMH BCTAHOBJICHUMH OaHKOM;

e IIyKaTH OAEpKyBadiB IUIATEXIB 3a X HaliMEHYBaHHIM, Ha3BOIO HAIaHOI IIOCITYTH a00 HAa3BOIO PETiOHY, B IKOMY MOCIIYTa HaJIa€ThCS;

e I[IOBTOpIOBAaTH Oyab-siKMH paHilie 3pobieHui mepekiaj abo IUIATiK, BUKOPUCTOBYIOUM HOTrO sIK IMIA0JOH AJIs CTBOPEHHS HOBOTO
nepekiamxy abo ImIaTexy;

e OTpPUMYBaTH JOKYMEHTH MO orepauisx, 3midcHeHux uepe3 cucremy «WEB-OGaHkiHr», y BHIUISAI IUIATDKHUX AOPYYCHb, KBUTAHILH
Ta PEECTPIB IUIATEXKIB;

e iHIi iHpOpMaLiiiHi HOCTyTH, eperdaueHi CUCTEMOIO.

Bank B Oynmp-sikuii 4ac Ha CBifl po3Cyd Ta 3a BIACHOIO IHILIATUBOIO MOXKE 3MIHMUTH MEPENiK MOCIYr Ta CEpBICIB, sIKI HAAIOTHCS 3a

nonomororo  cucremu «WEB-6Gankinr». IIpu npomy, sixmo KiieHT ckopucTaBcss HOBOIO MOXIIMBICTIO CHCTEMHM, BBaXXKA€THCS, IO BiH

TIOTOJIMBCSI HA OTPUMAHHS Li€l MOCIYTH 3a BcTaHOBJICHUMH bankoM Tapudamu 6e3 1omaTkoBOro minucanus 3asiBU Ha MPUEAHAHHS.



9.19.

9.20.

9.21.

9.22.

9.23.

9.24.

InimiroBanns Kimientom Oynb-sikoi mependaveHoi muM J[oroBopoM OaHKIBCHKOI omeparlii BBaKA€ThCs 3IMCHCHHHM 3a HACTaHHS BCIX

3a3Ha4eHUX HIDKYE YMOB!

e i joctymy mo cucrtemun «WEB-0ankinr» OyB BBeneHWH BipHMII JIOTiH, Hmapoiib Ta KOA, oTpuMaHuii y SMS-moBinomieHHi Ha
3a3HauCHUH y BIOBiMHIN 3as1Bi HOoMep (iHaHCOBOTO TesedoHy;

e Oyim BBeIEHHI JaHi Ta iHpOpMaIis, sIKi BUMararoTbes: cucteMoio « WEB-GaHKiHY;

e KiieHT migTBEpUB eNEKTPOHHUH JOKyMeHT BBeaeHHAM EIl y surmsaai OTIL

KnienT iHiniroBaHHSIM OyIb-sKol OaHKIBChKOi omeparii 3a momomoror cuctemu «WEB-0OankiHr» minTBepmkye, mo Bin momepemHso

o3HaifomeHnit 3 [IoTOYHOIO pejaKIlielo MO0 JOTOBOPY Ta Tapru(aMu Ha BUKOHAHHS OIlepalliif, Ta Oro/KYEThCS 3 HUMU.

Bank Mae npaBo He BUKOHATH iHiniHoBaHy KitieHTOM omeparito 3a HaCTaHHS OyIb-KO1 i3 3a3HAUCHUX HIDKYE YMOB:

e mHenocratHocTi Ha KapTtkoBomy(ux), abo IloTouHomy paxysky(ax) Kiienta komTiB ans 3milicCHEeHHsS BiANOBIIHOI omeparii Ta
OIJIaTH  KOMicii 3a HaJlaHi OCIYTH;

e mHesniicHenHs Kiientom ommatu 3a mocmyrum 3 obciyroByBaHHs Kiienta B cuctemi «WEB-OGankinr», skmo Taka oriarta

nepenbadeHa Tapudamu ta/abo Oe3nocepenHbo 1M J{oroBopom;

HasIBHICTb IPOCTPOYEHOI 3a00proBaHOCTI 32 0OCIyTrOBYBaHHS KApPTKOBOTO a00 MOTOYHOTO PaxyHKyY OuTbII HiK 60 KaleHIapHHUX JHiB;

HasBHICTH IPOOJIEM TEXHIYHOTO XapakTepy, B T.4. 3aTPUMKH JOCTaBkH koxy Ta OTII;

YYaCHHUKOM BiJIOBIAHOI omeparii € oco0a, 10 BKII0YEHA 10 MepertiKy 0ci0, OB’ A3aHuX 13 3M1HCHEHHAM TEPOPUCTHYHOI IisUTBHOCTI;

MPU3HAYCHH IJIaTeXy HE Ja€ 3MOTH YiTKO BU3HAYUTH METY 3IilicHeHHs (iHaHCOBO{ omeparii Ta i1 eKOHOMIYHUI CeHC.

Bapricte mocnyr, HagaHuX 3 BHKOpUCTaHHAM cucremun «WEB-OGankinr», Bu3Ha4daeTbcs Tapudamu baHky, OifodnMH Ha MOMEHT

HaJaHHs TIOCIYTH Ta PO3MIlCHMMH Ha caifTi Ganky Www.radabank.com.ua. Kimienr ininiroBanHsM Oyab-sikoi OaHKiBChKOI omeparii 3a

JIOTIOMOT 010

«WEB-06aHKiHr» HiITBEpMIKye, IO O3HAHOMIICHHWH 3 YMHHMMHM Ha MOMEHT Takoro iHimitoBaHHi Tapudamm mopo wmiei omepanii,

1 TIOrOJKYeThCS Ha 3IiiCHEHHs OaHKIBCHKOI omepaitii BimoBiaHO 10 1ux Tapudis.

[Ipu HacTaHHI TepMiHIB BHKOHAHHS I'pOLIOBHX 3000B's3aHp KitieHta 3a mum JloroBopom, y T.4. 3i crulaTh KOMIcCii 3a HagaHi HOCIYTH,

Kmient Oe3BigknmyHo nopydae baHKy caMOCTIHHO CIMCYBaTW TPOIIOBI KOIITH B PO3Mipi, HEOOXiMHOMY s BUKOHAHHS TPOIIOBHX

3000B'13aHb 3 Oyab-sAKHX paxyHKiB KiieHTa, Binkputux B baHky.

KrienT mae npaso:

9.24.1 CawmocriiiHo akTuByBaTH 00MiKOBHiT 3amuc B cucreMi «WEB-Gaukinr» micist oTpumands SMS 3 JOriHOM Ta KOIOM aKTHBAIlii Ha

HOMep (hiHaHCOBOTO TeneoHy.

9.24.2  3niiicaioBaru goctym a0 cuctemu «WEB-6aHkiHr» B Oyab-sKuil 4ac 3a BIacHUM OaxaHHsIM 24 roquHu 7 AHIB Ha THKICHb.
9.24.3 IminitoBatn 3a jomomororo «WEB-0aHkiHr» 0aHKIBCBKI omeparii BiJIOBIZHO 1O BHUMOr [bOTO J[OroBopy Ta TEXHIYHHX

MoximBocTel  cuctemu «WEB-0aHKiHI» Ta OTpHMyBaTH iHpOpPMAIIiFO TIPO PyX KOIITIB HAa paxyHKax.

9.24.4 Bumaratu Bin baHka HamanHs B TpuMinieHHI banky ab6o B iHmmMH croci0 3a JgoMoBieHiCTIO CTOpiH JIOKYMEHTAJBHOTO

MmiATBepKeHHsT 37ilicHeHHs KiieHToM GaHKiBehbKoOi omepariii 3a nomomororo cucremu «WEB-GaHKiHTY.

9.245 CamocTiiHO BHOpATH Ta€MHE MUTAHHA Ta 3alOBHHUTH BiAmoBins B cuctemi «WEB-GaHKIHr» IS BiIAalIeHOTO BiTHOBICHHS POOOTH

CHUCTCMH.

9.24.6 BignameHo po30IOKyBaTH poOOTYy CHUCTEMH IUIIXOM 3BEPHEHHS IO CIY)KOM TEXHIYHOI MiATPHMKH, Ha3BaBIIA KOIOBE CIOBO Ta

9.25.

HaJaBIM BIIIOBIOb Ha Ta€MHE NMHUTAaHHA. B IHIIMX BHIAnKax po30JOKYBaHHS CHUCTEMH HPOBOIMTHCS LUIIXOM sBKM KitieHTa 1o
ninposniny banky, e  BiH 00CIIyroBYeThCs, Ta Moavi MHCHMOBOI 3as1BH.
Bbank mae npago:

9.25.1 Bingmosuru Kiienty B aktuBanii B cucreMi « WEB-GankiHr» y pasi HeBignoBiaHocTi Hajanoi KitienToM iHpopMarii.
9.25.2 3arpumyBaté 0OpOOKY €NEKTPOHHHMX PO3pPaXyHKOBHUX JHOKyMeHTIB KirieHra i croBimary Horo 3acobamu cucremu «WEB-0aHkiHr» a0

no TesieoHy, AKIIO € CYMHIBH B iX JOCTOBIPHOCTI Ta BiIMOBITHOCTI YHHHOMY 3aKOHOJIABCTBY Y KpaiHu.

9.25.3 3arpumaru abo BiIMOBHTH y BHKOHAHHI €JIEKTPOHHOTO DPO3PaXyHKOBOTO JOKYMEHTa B THUX BHIIAJKaX, KOJH 3 YpaXyBaHHAM 3MiCTy

KOHKPETHOTO €JIEKTPOHHOTO PO3PaxyHKOBOTO JTOKYMEHTa, IMepeIaHoro 3 BUKOpHcTaHHAM cuctemu «\WEB-OaHKIHT», 111 BUKOHAHHS
omeparii y BIANOBIAHOCTI 3 JIIOYMM 3aKOHOAABCTBOM YKpaiHM BHMAaraeTbCs HAJAHHS JOJAaTKOBHX JIOKYMEHTIB, Iiepelada SKHX
B EJIEKTPOHHOMY BHIJISA/Ii HEMOXKIIUBA.

9.25.4 BigMOBHTH y BHKOHAaHHI EJIEKTPOHHOTO JOKyMeHTa Ta Bimkmountd Kumienra Bix cucremun «\WEB-GankiHr» B pasi HasBHOCTI

3a00proBaHoCTi 31 CIIaTH 3a KOpHCTyBaHHS cucreMoro «WEB-Oankinr» abo iHIN HamaHI TMOCTyTH 3 OOCIYrOBYBaHHS PaxyHKiB
Kunienta mnpotsrom Oinbiue Hixk 60 kaneHaapHux AHiB, oBigomuBiK Kinienta SMS-noBinomneHHsM.

9.25.5 Bigxmountn Kiienta Big cucremu «WEB-6ankinr» B pasi BiacyTHocTi ¢axty BukopucranHs cuctemu WEB-6GaHkinr s

NPUBAaTHUX KIi€HTIB (BiACyTHiCTh ayreHTH(ikauil B cuctemi) Oinpire Hix 180 kanmenmapHux AHiB, noBigomusinu Kiienra SMS-
IIOBIJOMJIEHHAM.

9.25.6 BiaxmounTu Kiienra Bix cucremn « WEB-GaHKiHD» B pa3i 3aKpUTTA YCiX IOTOYHHX Ta KapTKOBUX paxyHKIB B [IAT «Ab «PAJIABAHK»
9.25.7 B Oynp-sikuii 4ac 3a BIACHOIO IHII[IATUBOIO Ta HA BIACHHUU PO3CYJ BHECTH 3MIHM B yMOBH BHKOpHcTaHHS cuctemu «\WEB-GaHkiHT»

B MOPAAKY, BU3HaYEHOMY UM J[0orOBOpOM.

9.25.8 bnokyBaty, 3a YMOBHU MolepeHbOro mosigomiieHHs KiieHta 3acobamu cucremu, moctyn no cucremu «\WEB-GaHkiHr» 3 MeToro

31ifiCHeHHs MPO(dITaKTHYHUX Ta PEMOHTHUX POOIT.

9.25.9 bnoxyBaru nocryn Kiienra no cucremn «WEB-GaHkiHr» B pasi TpboX HE BIAJIMX CIPOoO BXOAY OO CHCTEMH (IIOMHJIKU B JIOTiHY,

9.26.

napoisi  abo Koy 0CTymy) abo iHIIKX MiZ03p B CpoOi MaxpalChKuX il a0 MOpyIIeHHs poOOTH CHCTEMH.
KitienT 3000B’s13y€ThCS:

9.26.1. CBoeuacHO Ta B IOBHOMY 00Cs31 3milicHIOBaTH orutaty rnociyr bauky 3rigao nirounx Tapudis banky Ha 9ac HagaHHS TOCITYTH.
9.26.2. lns 3amobiraHHs HE3aKOHHOTO BUKOpHcTaHHs cucteMu «\WEB-0OankiHr» Ta ii TMMuacoBoro GJOKyBaHHs HeraitHo mosizoMutH baHk

Ipo  BTpaTy KOHTPONIO 3a HOMEpOM (iHaHCOBOTO TeneoHy, BKazaHoro y BimmosimHiii 3asBi. Hacrymna axrmBamis Kiienrta
BiIOyBaeThCs Ha  TiAcTaBi 3asBM Ha 3MiHy HOMepy (iHaHcoBoro TenedoHy, momaHol Oesnocepemubo Kiienrom no bamky i3
3a3Ha4YeHHSIM HOBOTO HOMepa (hiHAaHCOBOTrO TenedoHy.

0.26.3. BukoHyBaTH BHMOTH ILOTO IOTOBOpY 3 oOciyroByBaHHS B cucTeMi «WEB-6ankinry, camocTiiiHO 3HaHOMHTHCH 31 3MiHAMH B

yYMOBaX KOPHCTYBaHHsI [IOCIYTOI0, Y T.4. Tapudamu Ha mociyru bauky, siki po3mirieHi Ha caiiti bauky.

9.26.4. He 3puiiicaroBatn B cucremi «WEB-Oankinr» aii, mo MOXyTh NpPU3BECTH [0 HEMOXIMBOCTI IHIIMMH KII€EHTaMH MHOCTiiiHO abo

9.27.

THMYacoBO BHUKOPHMCTOBYBATH CHCTEMY IMCTAaHLIHHOrO oOciyroByBaHHsA. Y pa3i nopymenHs KiieHtoM 1poro 3000B'si3aHHS,
KOMIICHCYBaTH 30MTKM 3amoJisiHi OaHKy Ta iHIIUM KIIiEHTaM, BiamoBigHUME fismu KitienTa.
Bank 3000B'3y€eThCS:

9.27.1. 3abesneuntn Kiienry, akruBoBanomy B CHcTeMi, IOCTyN Uil OTpUMaHHs iH(opmalii mo BCciM paxyHKaMm, BiIKPHTHM Ha ioro im’s

B banky.

9.27.2. 3abe3neunTn OGe3roTiBKOBE IepepaxyBaHHS KOWITIB 3 paxyHKiB KilieHTa Ta BUKOHaHHS IHIINX EJICKTPOHHHX po3NopspkeHs KiieHTta

3a pomomororo cucremu « WEB-6ankinr» 3rifHO 3 yMoBamu nboro Jlorosopy.


http://www.radabank.com.ua/

9.27.3. OOpobmsaTH Ta BUKOHYBAaTH NpHHHATI Bij KitieHTa elXeKTpoHHI HOKyMEHTH BIATIOBIAHO O YMHHOTO 3aKOHOJABCTBA YKpaiHH Ta yMOB

usoro Jlorosopy.

9.27.4. Hapasaru Kiienrty inpopmariiti mocmyry, 1o 6e3nocepejHb0 CTOCYIOThCS KOPUCTYBaHHs cucTeMoro « WEB-0aHKiH».
9.27.5. BuxonyBaTtu 000B’s13kH, nependadeHi uM J[oroBopom.

9.28.

9.29.

9.30.

9.31L

BignoBimaneHicTe 3a omepauii, MpOBEICHI Ha MiACTaBl NEepeNaHUX B EJICKTPOHHOMY BHUIVIALI NOKyMeHTiB, Hece Kitient. Kiient

MOTOKYEThCSI, 110 baHk He Hece BiANOBIAATBHOCTI 3a BUTpaTH, NoHeceH1 KimieHToM abo TpeThoro 0co00r0 B HACTYITHUX BUITAAKAX:

e BUKOHAHHA baHKOM IIOKyMEHTIB, IIepelaHMX B EJICKTPOHHOMY BHIJIAI Ta NPHHHATHX IO BHUKOHAHHA Yy BIONOBITHOCTI 3
NpaBUIaMy, BHKJIAJCHUMH B IboMy J[orosopi;

e HEBHKOHAHHS (HEHAJEKHOTO BHKOHAHHS) BaHKOM NOKYMEHTIB, NMepelaHHX B €IEKTPOHHOMY BUIVIAI Ta NPHUHHATHX Y BIIIIOBIJHOCTI
3 MpaBWIaMH, BHUKIaJCHUMH B JaHoMy JloroBopi, BHAcHifok (opc-Ma)kOpHHX OOCTaBHH, pillleHb YIOBHOBa)XCHHUX OpraHiB,
000B’I3KOBUX I BUKOHAHHS BaHKOM;

e mopymeHHs Kiiearom mpaBun excruryartanii cucremn «WEB-GaHKIHD», pexuMy KoH}igeHmiHOCTI BuKopucTaHHs cuctemn «WEB-
OaHKiHr», mepemaui iHpopmamii TpeTiM ocobam MpO JOTiH Ta Mapoib BXOAY MO CHCTeMH, (iHaHCOBOro TenedoHy, Ha sKuit
Haxxoaats OTII, HecaHKLIOHOBAHOTO JOCTYIy TpeTix ocib no cuctemu «WEB-GaHKiH».

3a HeBUKOHaHHSA a00 HEHaJe)KHE BUKOHAHHS EJNEKTPOHHUX IOKYMEHTIB, OTpUMaHHX bankom 3acobamu cuctemu «WEB-GaHKiHIY

3a HasBHOCTI MpoBUHHU baHky, baHk Hece BiINOBIAANBHICTE Y BIIMOBITHOCTI /IO IIBOTO JIOTOBOPY Ta JIIFOYOT0 3aKOHOIABCTBA Y KpaiHH.

Hopydatoun GaHKYy BHKOHATH OaHKIBCBKY omeparito, KiieHT mae 3romy Ha o0poOky baHkoM mepcoHambHHX MaHHMX Ta iH(opMarii,

Hajannx Kiienrom mpw iHiniroBaHHI omepanii B cucteMi «WEB-6Gankinr». IlinTBepmkye, 10 MOBIIOMICHUI PO TpaBa, MOB'A3aHi i3

30epiraHHsIM Ta  OOpPOOKOIO MeEepCOHANBHMX JaHMX KilieHTa, BU3HAUEHWX UYMHHUM 3aKOHOIABCTBOM, OCI0, SKHM II€pelaroThes

MepCOHAJbHI JaHi, MeTy 300py JaHHX, HO3HAYCHUX Yy MPaBWIaX HaJaHHSI OaHKIBCHKUX IOCIYT, BU3HAYEHHX ITUM J{OTOBOpOM.

BnokyBanus moctymy mo cucremun «WEB-OGankiHr» BimOyBaeThcss B pes3ynbTaTi HeBipHOro BBedeHHS [laponro BXomy, KOAy aKTHBamii

abo KitienTa Tpu pasu mocmisb, po30JOKYBaHHS JOCTYITy O CHCTEMH 3IIHCHIOETHCS MO I3BIHKY B baHK 3 igeHTH]IKaLi€l0 KIi€HTa 3a

JIOTIOMOTOI0  KOJIOBOTO CJIOBA.

OcoOIMBOCTI BITKPUTTS Ta 00CIYrOBYBaHHS 0aHKIBCHKOTO BKJIay 3 BUKOpHCTaHHIM cucTeMu «\WEB-GaHKiH»:

9.31.1 Haknagauus kiieatom OTII, reHepoBaHoro baHKOM Ta HamiCIaHOTO 3a JOIMOMOIOO MOBIIOMIICHb y TeKCTOBoMY Qopmari SMS Ha

¢inancosuii Teneon Kitienta mpu BinkpurTi Ta 06cyroByBanHi Briuany bank BBajkae TOTOXXHIM IiANKMCaHHIO 3asBH HA IPUETHAHHS
Ta MOTO/HKEHHS YMOB, I1boTo JloroBopy.

9.31.2 bank, Ha migcraBi oTpuMaHoi uepe3 cucteMy «WEB-GaHkiHT» 3asBH, BiIKpHBac OaHKIBCHKHHA CTPOKOBHU BKJIAJ, BiAMOBITHO 0O

obpanux KiieHTOM yMOB, Ta HEOOXiJHI BKJIaJHI paXyHKH.

9.31.3 Bwux Bxiagy, yMOBH #HOro po3MillieHHst (CTPOK PO3MillleHHs BKiamy, MpoOIEHTHA CTaBKa, MEPIOANYHICTh CIUIATH MPOIEHTIB, YMOBH

JIOCTPOKOBOTO TTOBEPHEHHS, MOXJIMBICTh ITOTIOBHEHHS/YaCTKOBOTO MOBEPHEHH:), iHIII YMOBH Ta IapaMeTpH PO3MIIIEHHS 00paHOro
Krmientom Bruamy 3azHavgarotecst y 3asBi Kiienta BcTaHoBneHoi bamkom ¢opmu, odopmienoi Ta momanoi 1o bamky 3
BUKOPHCTaHHSIM  EJIEKTPOHHOI CHCTEMH BiAgaleHOro oO0ciayroByBaHHS paxyHKiB «\WEB-0aHkiHr» 3a ymoBamMH Ta NpaBHIIaMH,
BCTAHOBJICHMMH BaHKOM U1t 00ciTyroByBaHHS KITi€HTIB 3a Jonomoroto cucteMu « WEB-6ankiHr», BuknageHnmu y JloroBopi.

9.31.4 IlpouenTHa cTaBKa 3a BKJIaoM BCTaHOBJIOETBCS 3TiHO 3 YMOBaMH 3ailydeHHs BkiaziB, yMHHUMH B BaHKy Ha JeHb BiJKpUTTS

Bxiagy. Po3mip mporieHTHOT CTaBKK 3a3HAYa€eThCs Y 3asiBi.

9.31.5 3 BukopucranuaMm cucremud «WEB-0Oankinr» KilieHT MoOXe BIIKpUTH CTPOKOBMM JEMO3MTHUN BKJIAJA TIILKA Ha CBOE IM’S Ta Mac
p IINY TP b b

MOXITUBICTh OTPHMYBATH NPOLIEHTH Ta TIOBEPHYTH BKJIAJ TUTHKH Ha CBOI BiIKPHTI paxyHKH y baHKy.

9.31.6 Po3mimeHHs BKJIagy TMPOBOAWTHCA NIIIXOM O€3rOTIBKOBOTO IepepaxyBaHHS KOIITIB Ha BKIaJHHK paxyHOK. Bpaxosyroui

cnenudiky pobotu cucremu «WEB-0aHKIHT», pO3MILIEHHS KOIITIB MPOBOJWTHCS 3 BHKOPHCTAaHHSAM TPAH3UTHOTO paxyHKy 3739,
TOOTO 3 BKAa3aHOTO pPAaxyHKY KOIITi CIIOYATKy 3apaxOBYIOThCS Ha TPAH3UTHHH PaxyHOK, a MOTIM Ha Biakputuil KiieHTy nemo3utHuii
paxyHOK.

9.31.7 B pasi moganns banky 3asBM B omnepauiifHuii yac, BIAKPHUTTS JEMO3UTHOTO PaxyHKy Ta IepepaxyBaHHsS KOIUTIB Ha JEMO3MTHHUM

paxyHOK BigOyBaeTbCs I[bOTO ONepaliiiHoro aHs. B pa3i momaHHs 3asBM B He ONepauiiHui yac abo y BHXIiZHWH (CBSITKOBHIT)
JIeHb, BIJKPUTTS  JICIOBUTHOTO pPAaxyHKy Ta THepepaxyBaHHS KOIUTIB Ha JEMO3UTHHH paxyHOK BiJOyBaeThcsi Ha IOYATOK
HACTYITHOTO orepariifHoro nHs banky.

9.31.8 SIkmo Ha MOMEHT mepepaxyBaHHS KOWMTIB 3 oOpaHoro KilieHTOM paxyHKy KOINTIB Ha PaxyHKY HE JNOCTaTHbO, BaHK Nemo3uTHHI

paxyHOK He BiIKpHBa€ Ta 3asBa BBAXKAETHCS HE MPUHHATOI. PO3MINIEHHS KOWITIB BUKOHYETHCS TiNBKH B TMOBHIM CyMmi, BKa3aHil
Kiienrom y 3asBi.

0.31.9 [Ilicas BIiOKPHUTTA JEMO3HMTY Ta po3MimieHHS KomrTiB KiieHT Moke posapykyBaté 3asBy Ha TNpHemHaHHA 10 «JloroBopy

KOMIIJICKCHOT'O

0aHKIBCBKOTO O0OCITYyroByBaHHsA (i3WYHUX OCiO» (BIOKPUTTA Ta OOCIYyrOBYBaHHS JEMNO3UTHUX paxyHKIB B HAliOHAIBHIA Ta
IHO3EMHIH BaJIIOTI).

9.31.10 Skmo ymoBamHM JAEMO3MUTY MependavyeHa MOXIUBICTD 3AIHCHEHHsS MOMOBHEHHS JEMO3UTY, KOIITH BHOCSTHCS OE3rOTIBKOBO, HIULIXOM

nepekasy 3 paxyHky Kiienra, Bigkputoro B banky, 3 BukopucranusMm cuctemun «WEB-OGaHkiHr» 3a ymMOBaMH Ta NpaBHIIAMH,
BCTaHOBJICHMMH BaHKOM ISl mepekasy KOIITIB.

9.31.11 Skmo 3rigHo i3 ymoBamu Bkianmy, mo oOpanuii KiieHToM y BinmoBinHili enekTpoHHiH 3asBi, BUIUIaTa NPOLCHTIB 3AiHCHIOETHCS

MIOMics9HO (260 3 IHIIOIO NEPiOANIHICTIO), TO HPOIEHTH 3apaXOBYIOTECS Ha paXyHOK BKA3aHHH BKJIATHUKOM y 3asBi.

9.31.12 Skmo ymoBamMH IOTOBOpPY a00O Y BIIIOBIMHOCTI JO 3aKOHY IepeadaueHa MOKIMBICTh 3IIHCHEHHS IIOBHOTO ab0 YacTKOBOTO

MOBEPHEHHS  KOIUTIB 3 JEHNO3MTHOTO PaxXyHKY 10 3aKiHYCHHsS CTPOKY JIOrOBOpY, Take IOBEPHEHHs 3IiHCHIOEThCS BaHKOM 3rimHO
nogaHoi KiieHTOM 3asBM Ha MOBEpPHEHHS KOIITIB B Mmigpo3nini baHky ne 3apeecTpoBaHO JENMO3WUTHUI JOroBip. IH(poOpMaris mpo
migpo3ain posmimtyerbest B cucremi «WEB-Gankinry. ITopsiiok BUKOHaHHS 3assBU Ha JOCTPOKOBE MOBEPHEHHs! KOIITIB Ta pO3ipBaHHS
JIOroBoOpYy, nependadeno myHkramu 13.4.3-13.4.6 mporo porosopy.

9.31.13 TloBepHeHHs cTpoKOBOro Bxiamy mpoBoauThcss baHKOM B J€HB 3aKiHUEGHHS CTPOKY po3MilleHHs Bknany, sxui 3a3HaueHuil y 3assi.

Ilpu wupomy baHk camocTiiiHO mepepaxoBye cymy Bkiagy Ta cymy HapaxXoBaHUX MHpOLCHTIB 3a Bxiagom Ha paxynok Kiienra,
BkasaHuid B 3asBi. (Y pa3i BiACYTHOCTI Takoro paxyHKy Ha MOMEHT IIOBEPHEHHs KOIITiB BaHK BifkpuBae ;s BKJIAJHUKA PaxXyHOK
2620 s oONiKy KOIUTIB JEHO3WTYy Ha BHUMOTY Ta IEepepaxoBye CyMH BKJIQJy Ta HapaxOBaHHX, ale He ciuradeHnx KirieHty
HpOIEHTIB). SIKIo AeHb moBepHeHHs Bkiany npumanae Ha HepoOoumii JeHb, TO IOBEpPHEHHs CyMH Bxiamy mpoBoxutscs bankom Ha
HACTYITHUH NEpIIMi  OomepauiiftHuii 1eHsb.

9.31.14 VYmoBuM HapaxyBaHHs INpPOLCHTIB, NOBEPHEHHs BKJIAAy Ta iHINI, KpiM 3a3Ha4YeHHX B IOMY PO3Ziii, BHKIajAeHi B myHKTax 13.4.1,

9.32.

13.4.7- 13.4.14 uporo Jlorosopy.

Haxnapganns xiientom OTII, renepoBanoro bankoMm Ta HamicliaHOTO 3a JIONOMOTOIO IOBIIOMIIEHB Yy TekcToBoMy (opmari SMS Ha
¢inancosuii Teneon KiieHTa mpm BiZKpHUTTI Ta 0OCITYroBYBaHHI IDIaTDXHOI KapTH baHK BBakae TOTOXKHIM MiANHCAaHHIO 3asBH Ha
NPHUEJHAHHA Ta IOTODKEHHS YMOB, 11boro Jlorosopy.



10.1.

10.2.

10.3.

10.4.

10.5.
10.6.

10.7.

10.8.

10.9.

10.10.

10.11.

10.12.

10. YMOBH, NOPSAOK HAJAHHSI OBEPIPA®TY HA IVIATIZKHY KAPTKY.

Bank moxe nagatu Kimienty-pesunenty VYkpainu — BiacHuky KapTkoBoro paxyHky kpeautHi kowtd y ¢opmi Osepapadty, 3rigHO

HaJI)KHIM YHHOM 3alloBHEHOI Ta miamucaHoi Kmientom 3asgBu Ha mpueaHaHHs Ta 3rigHo « YMOB HAJZTAHHS, OBCJIYTOBYBAHHS

OBEPJIPA®TIB TA YMOB BIIKPUTTA, OBCIIYI'OBYBAHHS KPEJUTHUX KAPTOK JUISA KIIEHTIB IIAT «Ab

«PAJABAHK», «YMOB HAJIAHHA, OBCJIYTOBYBAHHS OBEPJAPA®TIB TA YMOB BIAKPUTTS, ObCIIYT'OBYBAHH

KPEJUTHUX KAPTOK JJIS1 CITIBPOBITHUKIB ITAT «Ab «PAJJABAHK» (domarokx Ne7, 7.1 mo HdoroBopy), (namxi — YMoBH),

sIKI € HeBiJ €eMHOI0 4aCTHHOI Iboro J[oroBOopy, Ta BIANOBIAHO 1O BcTaHOBIEeHWX bankom mpaswi. Hamanus Osepuapadry

inmmM  KitieHTaM Ta Ha IHIIAX YMOBax 00YMOBIIOETECS OKPEMHUMH YKJIaJIeHUMH JloroBopamy.

Ogepapadr 3a KapTkoBuM paxyHKOM, PU3HAYCHNM JUTS 3apaxyBaHHs BUKIIOYHO HEHCIi abo coliabHOT TONOMOTH He HalaeThesl.

OBepapadr Ha KapTKkoBOMYy paxyHKy BHHHKAa€E Yy pa3i TIpOBEJEHHS BHIATKOBHX omepamiii 3a KapTkoBum paxyHKoM 3

BUKOPHUCTAHHSIM BHITYIIEHHX 10 Hboro KapTok (abo IHIIMX 3aKOHOAABUO BCTAHOBJIEHHMX IUIATDKHUX IHCTPYMEHTIB) Ha CyMy, IO

MepeBHIIy€E 3aTUIIOK TporroBux komrTis Kiienta Ha KapTkoBOMy paxyHKy, ane B Mexax Jimity OBepapadTy, BUSHaUCHOTO 3asBOIO Ha

npuenHanHs. [IpaBo Ha 3MiHy JIMITY € 0€3yMOBHHM IIpaBOM OaHKY.

CropoHH nifiiud 3roau, OIO0 MNPH BU3HAYEHHI MOJanbpIIoro posMmipy miMity Osepapadty baHk KepyeTrbes BHYTPILIHIMH

HOPMAaTUBHUMH JIOKyMEHTaMu baHKy Ta YMHHHMM 3aKOHOAaBCTBOM Ykpainu. IIpu npomy KiieHTy Moxe OyTH BCTaHOBIIEHO JIMIIE OJUH

mimit OBepapadTy Ha ymMoBaxX BH3HAYE€HHMX 3asBOI0 Ha NpUEAHAHHA Ha poscyx banky. Poswmip nimity OBepapadtTy, BCTaHOBICHUIMA

Banxom, noBigomiserscs  KiieHTy nuisixom HajcwianHs Homy SMS — moBizoMiieHHS Ha HOMep MOOUIBHOTO Tele(hoHy, 10 3a3HadeHUH

Krientom y 3asBi Ha mnpuenHanHs abo B iHIII 3as1Bi, mependaveHiit num JloroBopom, Ta 3rigHo sikoi Kimienty Hamaetbest OBepapadt. Y

pa3i Hesromu Kiienta i3 BcraHoBieHmM bankom po3mipom miMity Osepapadty, Kmienr na mporssi 21 (JIBagusarte omxHOTO)

KaJIeHAApHOTO THS MOBHHEH 3BepHYTHCS 10 baHKy, i3 3asBor0 Ha mpueqHaHHA, 3rigHO sikoi Kiienty Hamaerscs OBepapadt, Ta mogatu

IIMCBMOBY 3asBy Npo Le. Y BHUNAJAKY, SKO KIEHT NpOTArOM BKa3aHOTO CTPOKY HE 3asBUB IIPO CBOK HE3TOAY 3 PO3MIpOM

BCTaHOBJNIeHOTO JiMiTy OBepapadTy Ta/abo 3xificHuB mepury [lmaTibkHy omepamito Ta ckopucTaBcs JimitoM Osepapadty micis

oTpuMaHHs BKa3aHoro SMS-moBimomnennsi banky, 3roma Kiienta 3 ymoBamu Hamanus OBepapadTy BBa)KaeThCs MiATBEpPIKEHOIO.

3a ymoBM noTpuMaHHS baHKy 3a3HaueHOro mnopsaky mosimomieHHs —IloswyanbHuKka mpo 3MiHy stimity OBepapadTy Ta BiACYTHOCTI
3asBu [lo3nvanbHMKa Tpo BiIMOBY Bin 3MiHeHHs Jimity OBepapadTy, 3Mina iimity OBepapadTy BBaKaeThCsl Y3rO/DKEHOIO, HE
notpedye miAnmucaHHs OyAb-IKMX IONATKOBHUX 3asiB, IONOBHEHb, Y3ro/keHb Ta [lo3MYaNbHMK Hece BCI PH3HMKH IOJAIBIIOTO

KOPHCTYBaHHS ITOCITYTOI0.

Cywma 3aboproBaHocTi 3a OBepapadToM BU3HAYAETHCS K JeOCTOBUIT 3aIMIIOK Ha KapTKOBOMY paxyHKY.

Bank Mae mpaBo THMYAacoBO BiIMOBUTH B HajgaHHI [losnuambHukoBi OBepapadTy BimmoBigHo 10 yMmMoB mporo JloroBopy Ta B pasi

BiJICYTHOCTI BUIbHUX KOIITIB Y baHKy, IUITXOM BCTaHOBJICHHS HYJLOBOTO JiMiTy OBepapadry.

bank Mae mpaBo THMYAacoBO BiAMOBHTH B HajgaHHi [lozuuansHukoBi OBeprapadrty (TOOTO TNPHIMHHTH MOXIIMBICTH UL

INo3nuanbHKa 37ifiCHIOBATH oreparil 3a IOTOYHUM PaxyHKOM Y CyMi, IO TIEPEBUIIYE KPESAUTOBHI 3aIIUIIOK Ha [[bOMY PAaXyHKY) y TAaKHX

BUIMAJIKAX:

® TOpyHmICHO Oyap-sKi yMOBH I1bOTO JIOTOBOPY, Y T.4. MPOCTPOYCHO BHKOHAHHS OYAb-SKOTO 3000B’s3aHHS IO CIUIATI KOMICIH,
MPOIIEHTIB, OCHOBHOTO OOPTry Ta iHIIKX IUTaTexiB 3a OBepapadrom;

e Hacrana Oyap-sKa 3 00cTaBuH, nependoadenux m. 10.13.;

®  HAKJIAJICHO apeliTH Ha NOTOYHI paxyHku ITo3nuanbHuka y baHky;

e moripmuBcs piHaHcoBHi cTaH [lo3nuansHuKa;

®  SKIIO BIIKPUTO KPUMiHAJIbHE POBA/PKEHHs a00/Ta MOPYILIEHO KPUMiHAJIBHY CIIpaBy npoTH [lo3nyansHuka;

e omeparis, Ha 3xificHeHHs skoi [lo3MUaNbHUK OTPHMy€E TpoOLIOBI KOWITH (TOOTO oOmepallis, IUIAaTDK, 3a SIKOK 3AIHCHIOETBCS 3a
paxynok Osepnpadry), He BiamoBimae Bumoram 3akoHy Ykpainu «[Ipo 3amoGiraHHs Ta TPOTHAIIO Jieratizaiii (BiJMHUBAaHHIO)
JOXOIIB, OJEpXKAaHWX 3JOYMHHMM ILULIXOM, (iHAaHCYBaHHS Tepopu3My Ta (iHAHCYBaHHIO pO3MOBCIO/DKEHHS 30poi MacoBOro
SHUILCHH;

e BcraHOBNeHHs HamioHanbHMM OaHkOM VYKpaiHM 4YM IHIIMMH YIOBHOB2)XEHHMH OpraHaMH JEpXKaBHOI BIagu OOMEXeHb 3a
omepamissMi  OaHKIB 3 KpeIUTyBaHHSA a00 3MiHA IHIIOTO 3aKOHOAABCTBAa YKpaiHH, IO BIUIMBAE HAa MOXKIIMBICTh BUKOHaHHsA baHKOM
usoro Jlorosopy;

o Bignpasnenns Kiienra (Ilo3nuanbHuka) y BifmycTKy 0e3 30epeskeHHs 3apoOiTHOI IUIaTH, BiJCTOPOHEHHS BiJ Mocagu Ta/abo
3BibHEHHs [lo3MuasbHUKA 3 MANPUEMCTBA, 3 IKMM yKiageHo J{oroBip Ha 06CIyroByBaHHS 3apIUIATHOTO POCKTY;

® [OpYLICHHS CIpaBH NpOo OaHKPYTCTBO poboTonmaBus I[lo3wyanpHuka, po3ipBaHHS [OroBopy Mik bankom Ta poGoTonasiem
Ilo3nuanpHUKa, y TOMY YHCII, ale He BUKIIOYHO, BiMoBa pobortonaBis Kiienra ([lo3nuansHuKa) migmucaTé 3MiHH Ta TOTIOBHEHHS
no JloroBopy Ha 0OCIyroBYBaHHS 3apILIaTHOTO MPOCKTY;

e oTpuMmaHHs iHdOpMalii 10A0 Mo30BHUX 3asiB 10 [lo3uuanpHuka ab0 BUKOHABUHMX MPOB3/KEHb, CyMa I'POIIOBUX BHMOT 32 SIKUMH y
IBiul  mepesuirye po3mip OBepapadry;

® NPUIMHEHHS HAJXO/DKSHHs MEHCIi Ha KapTKOBHI PaxyHOK.

ITpu BinmoBi banky B nHamauHi [To3nuanbHukoBi OBepapadTy BCTaHOBIIOETHCS HyNbOBHM JiMiT OBepapadTy, Ta CTPOK BHKOHAHHS

Oynb-  SIKMX TPOLIOBUX 3000B’s3aHb [lo3nvanbHuKa 32 OBepaApadTOM BBaXKAETHCS TAKHMM, L0 HACTAB B JICHb BCTAHOBIICHHS HYJILOBOTO

JMMITY, @ HA CyMy 3a00proBaHOCTI HapaXxOBYETHCS IITpadHi caHKIii, mependadeHi ymoBamu nporo Joroeopy. [lonanpmie moBepHEHHS

ITo3n4anbHUKOM 3a00PrOBaHOCTI 3[IHCHIOETHCS B CTPOKH Ta Ha YMOBAX, BUSHAYECHUX LM J[OTOBOPOM.

MMicns nmpunuHaeHHS 1ii 00CTaBHH, SKI CTadM MiJCTaBOIO U TUMYAcoBOl BigMoBM y HamaHHI OBepapadTy y T.4. TIOBHE IIOTAIICHHS

3a00proBaHOCTi 3a HapaxoBaHMMHM WITpadHUMHU caHKUisIMH Ta OBepapadTom, Bank Moke BimHOBUTH KpenutyBaHHs Ilo3udanbHHKA

(BctanoButH Ilo3muaneHuky miMiT OBepapadTy, Bu3HadeHud LM JloroBopom), a cTpok moBepHeHHs OBepapadTy BH3HAYAETHCS

BIAMOBIZIHO /10 CTPOKY, 3a3Ha4eHOro y 1pomy JloroBopi, abo 3MiHIOETBCS BIAMOBIZHO [0 MJONATKOBOi yromu 1o JloroBopy.

Bingnosiennst nimity OBepapadTy MpOBOAUTHCS MiCIsl 3aKiHUCHHS onepauiifHoro aHs banky, B skoMmy Oyina morarieHa 3a00proBaHicTh y

MIOBHOMY 00Cs31, y T.4. 3a00proBaHiCTh 110 MPOIEHTaX, KOMICii, O0CHOBHOMY GOpry, IeHi Ta iHIIo1 3a00proBaHoCTi 3a UM J[0oroBOpoM.

IMo3nuanbHUK 3000B’s13yeThest moBepHyTH OBepapadT Ta CIUIATHTH MPOLEHTH 3a KopucTyBaHHs OBepapadToM Ta iHIIY 3a00proBaHiCTh

y TOpSIKY Ta Ha yMOBax, BU3HaueHHX J[oroBopom, 3asBOIO Ha IIPUEAHAHHS Ta Y MOBAMH.

IoBepuennst OBepzpadTy 3miHCHIOETHCS NUIIXOM TOTIBKOBOro abo Oe3roriBkoBoro mnomoBHeHHS KaprkoBoro paxynky. J[laroio

noBepHeHHsT  OBepiapadTy BBaXKaeThCs JaTa, KOJM BHACHINOK 3apaxyBaHHA Ha KapTkoBmii paxyHok Ilo3myanbHuKa TpOIIOBUX

KOWTIB 3aumoK Ha KapTkoBoMy paxyHKy Ha KiHellb onepauiiiHoro nHs baHky € KpeauToBHM (IIO3UTHUBHMM) a00 HYJIBOBHM 3

ypaxyBaHHSM MOPSAAKY IOTaleHHs 3a00proBaHocTi, nependayeHoro uum J{orosopom.

Ocraro4nuii TepMmin nmoBepHeHHs1 OBepapadTy BU3HA4YAEThCs 3asiBOIO Ha MPUETHAHHS, KPiM BUIIA/IKIB:

10.12.1. y mopsaxy, Bu3HadeHomy 11. 10.13. uporo [lorosopy;



10.12.2. y pa3i 3aKkpUTTsS KapTKOBOTO PaxyHKY;
10.12.3. 3 migcras, nepeabadeHuX AiF0YAM 3aKOHOJABCTBOM Y KpaiHu Ta 1M [{oroBopom.

10.13.

10.14.

10.15.

10.16.

10.17.

10.18.

10.19.
10.20.

10.21.

10.22.

10.23.

10.24.

10.25.

10.26.

10.27.

Bank Mmae mpaBo BCTAaHOBIIOBAaTH HYNHOBUH iimiT OBepzapadTy 3 HACTaHHSIM OCTaTOYHOIO TEPMIHY ITOBEPHEHHS Ta 3aKpHUTH JIMIT
Osepapadry B3aram mpu HacTaHHi Oyap-sKoi 3 HepeliueHHX HIDKYE BigKIaJadbHUX OOCTABMH 3 HACTYHNHHM IOBIOMIICHHSIM IIPO
ne Kiienra nusixom BiampaBku SMS-moBimomiieHHs Ha HOMep MoOimbHOTO TenedoHy, 1o 3a3HaueHuit KiieHtoM y BigmoBigHiit
3adBi HA TNPHEAHAHHS:

e pecrutara Kiientom Oyap-sKol CyMH, sIKa MIAJATaE CIUIAaTi Ha KOPHCTh BaHKy BiAmoBixHO 10 1b0r0 JloroBopy Ta/abo HEBHKOHAHHS
abo HeHajexHe BHKOHaHHA KiieHTOM Oyap-fkuxX iHIIMX OOOB'S3KiB 3a mMM JIoroBOpoMm, a TakoX MO Oyap-IKOMY iHIIOMY
JOTOBOPY, YKJIazgeHoMy Mik bankom i Kiientom;

e BISIBJICHHS TakHMH, IO HE BiNOBIJAIOTh MIMCHOCTI, NOKyMEHTIB Ta/abo iHdopmauii, mo Oymu Hazani Kimientom banky 3
METOI0 OTPHMaHHS KpeIUTHUX KOWITiB 32 muM JloroBopom abo BusBieHHs bankoM Toro, mo macnopt Kiienta Oyno BTpa4eHo,
BUKPAJICHO UM  IHIIMM CIIOCOOOM ITactopT BHOYB 3 HOTO BOJIOJIHHS;

e HasBHIiCTH y baHKy 0OIpyHTOBaHOI MifO3pH IIOJO HECAHKIIOHOBaHOTO BHKopHcTaHHS KapTkum, emiroBanoi 3a JloroBopom, aGo
immux  Kaprtok, emitoBanux bankom;

e onepxaHHsd baHkoM Bix IHIMX ()iHAHCOBO-KPEIWTHHX YCTaHOB, IHIINX KPEOWUTOPIB, JCp)KaBHUX OpPTaHIB BIaAW HETaTHUBHOL
inopmanii mpo KiieHTa, moO CBITYMTH NP0 HEBUKOHAHHS (HEHale)KHe BHKOHaHHS) KiieHTOM CcBOIX 3000B's3aHB IIepen
TperiMu  ocobamu abo mpo HagaHHs KiieHToM HemocToBipHOi abo cdanbcudikoBanoi iHGOpMAIi 3 METOI0 OTPUMAaHHS IHIIHUX
KPEIMTIiB/MO3KMK, a TaKoX iHIIOi iH(opMallii, o fae miaCcTaBu CyMHIBAaTHCS Yy HaJe)KHOMY BHKOHaHHI KitieHTOM CBOIX 3000B's13aHb
3a uumM JloroBopowm;

e 3 JaTW OCTaHHBOrO 3apaxyBaHHs Opranizamiero, B skiii mpamtoe KirieHT, KOIITIB Ha paxyHKH 3a 3apIUIaTHAM IPOEKTOM
npoiinuto  6inpiie 90 (1eB’sTHOCTO) KaJeHIaPHUX [HIB;

® 3 JaTH OCTAHHBOTO 3apaxyBaHHs [IeHCiiHIM (HOHIOM Ha MEHCIHHUI paxyHOK mpoiuo Ginbiie 60 (wicTaecsT) KaaeHIapHUX [THiB;

e mpunuHeHHs nii JloroBopy 3apIulaTHOTO NPOEKTY, yKiIaaeHoro Mix bankom Ta Opramizamiero, ne npamroe KimieHt, mozmo
BUIUIATH 3apoOiTHOI IUIATH TNpaliBHUKAM Ha paxyHKH, BiIKpuTi B bauky, aGo Oymp-ski iHm mofii Ta oOCTaBHHH, SKi MOXYTb
MaTH HACIIKOM HEMOXKJIMBICTh HAJIGKHOTO BUKOHaHHS KitieHTOM ioro 3000B’s13aHb 3a 1iuM JloroBopom;

e 3 garu 3BUIbHEHHs [lo3muanpHWKa 3 TOcagy, SKy BiH 3aiiMaB Ha MIINPUEMCTBI, 3 sKUM y banka ykmaneno Jlorosip Ha
00CIIyroByBaHHS 3apIUIaTHOTO MPOEKTY MPOHIuI0 7(ciM) KaleHJapHUX JIHIB;

e icroTHe mopymeHHs [lo3nuansHIKOM yMOB IIBOTO [l0oTOBODY.

I[Ipu mpoMy cyMa HeENMOBEpHYTOi 3a00ProBaHOCTI BBAKAETHCI MPOCTPOUYCHOIO 3a00proBaHICTIO, MIOAO0 AKoi baHk Mae mpaBo
po3paxoByBaTH meHr0 3riqHo Tapudis banky Ha 00CIyroByBaHHS KIi€HTIB-(pi3MUHHX OCi0 Ta Mae mpaBo 3actocyBaTH a0 Kiienra
3axo1d, nependavyeHi YHHHUM 3aKOHOJABCTBOM YKpaiHH, Ul CTATHEHHS IPOCTPOYEHOI 3a00prOBaHOCTI.

SIkmo TepMiH BUKOHAHHS 3000B’s13aHb 32 UM J[OTOBOpOM NpHIIafae Ha BUXiTHUHA/CBITKOBHI/HepoOounit/ Heonepauiitauii neHp baHky,
TO TEpPMiHOM BHKOHAaHHS 3000B’s3aHb € OCTaHHIM omepauiiiHmii neHp baHKy, 1o mepemye BCTaHOBJIEHIM KiHIEBIH OaTi 3MiHCHEHHA
TUIATEeXYy.

[Mo3nyanbHUK TPOTSTOM CTPOKY Aii 11boro JloroBopy Mae npaso y Oyap-skuit uac moseprati OBepapadT NOBHICTIO YH YAaCTKOBO.

CTOpOHH BCTAHOBIIIOIOTH, L0 HOrameHHs 3adoprosaHocTi 3a OBepapadToM MPOBAIUTECS Y TOPSAKY, nependadeHomy y Jlorosopi, Ta
He TOTpedye Oyab-sIKUX TOAATKOBHUX y3TOJUKEHB.

3000B’s3anHs  [lo3nyanbHUKa MO cruiati 3a00proBaHOCTi 3a MM JIOroBOpOM BBaXKAIOTHCS BHKOHAHUMHU HAJEKHHM YHHOM, SIKIIO
IPOMIOBI  KOWITH JUIs CIUIaTH 3a00proBaHoCTi Hamidnum 1o badHky 10 3akiHYeHHS ONEpalliifHoro dYacy B OCTaHHIA JCHb
BCTaHOBJIICHOTO CTPOKY IUIATEXy 3 ypaxyBaHHAM BUMOT IyHKTY 10.14. Skmo rpomioBi KOmTH IS CIUIaTH 3a00pPrOBaHOCTI 3a IIHM
JHoroBopom Hagiinum 1o baHky B OCTaHHIN I€Hb CTPOKY IDIATEXY Micis 3aKiHUEHHS ONepaliifHOro Yacy, TO 3apaxyBaHHS iX Y CIUIaTy
3a00proBaHOCTI 3IIMCHIOETBCA  HACTYNMHOTO omepaniiiHoro nHs banky i BimnoBimHo [lo3W9aidpHUK € TakuM, MIO MPOCTPOYHB
BUKOHAHHS 3000B’s3aHb MO CIUIATi 3a0OproBaHOCTI 3a UM JoroBopom.

HapaxyBaHHs mnpoueHTiB 3a kopucrtyBaHHs OBepiapadTom 3milicHIOETBCS IIoAeHHO, y BamoTi OBepapadTy, 3a KOXEH JIeHb
kopuctyBanHs OBepapadTom, Ha IIOJSHHHMH 3aivIIOK 3aboproBaHocTi 3a OBepapadToM Ha KiHeNb JAHS, 3a SIKMH HApaxOBYIOTHCS
MIPOLIEHTH, 3a CTaBKOIO, BH3HAYEHOI YMOBaMH 3TiZIHO 3 MeTofoM (akt/dakTt (Meron «dakt/dakr» mepemdavae, mo Ui po3paxyHKy
MIPOLICHTIB BUKOPHUCTOBYETHCS (haKTUYHA KIJBKICTh JHIB y MicAIi Ta poii).

[pu HapaxyBaHHI IPOLICHTIB BPaXOBYEThCs JIeHb HajaHHs OBepapadTy i He BpaxoBYeThCs eHb oBepHeHHs: OBepapadty.

Crulata TIpOLEHTIB, HapaxOBaHUX 3a KopucTyBaHHA OBepapadToM B TONEPEeAHBOMY KaJICHZAPHOMY MicAIl, 3iHCHIOETHCS
IMosnuanbHuKkOoM Yy BantoTi OBepapadTy y IeHb HaJXOPKEHHs KOIITIB Ha paxyHOK 2625, Ta B ieHb noratienHs Osepapady.

Crutata KOMicii 37ifiCHIOETBCSI y JIeHb BHMHHKHEHHS abo 30inmblieHHs 3aboproBanocti 3a Osepapadrom. Cruiata 3iHCHIOETHCS
HUIIXOM  crucaHHs (y HOPSAAKY IOTOBIpHOro crucaHHs) baHkoM cyMu 3 moTo4yHoro paxyHky 2625, cymm kowmicii, y T.u. 3a
paxyHok HamanHs Osepapadty Ta Bin’emHOro0 3aimmmky.

HapaxyBannst mporeHtiB 3a OsepapadToM Ta KOMICIHHOT BHHAropogy NpPUIHHAETBCA y pasi cmepti Ilo3wdanbHuka, Ta B iHIIKX
BUMaJKaX, MHependayeHnX JiF0YUM 3aKOHOIABCTBOM Y KpaiHH.

3a mpoctpoueHHs moBepHeHHs1 OBepapadTy, crulaTu mpoueHTiB Ta Kowmicii 3a nuM JloroBopom Ilo3uyanbHUK CIiadye Ha KOPUCTh
Banky neHto B po3Mmipi moasiitHOi 06iikoBoi cTaBku HarioHansHOro 0anky YkpaiHu, IO Aisuia y Hepiof MPOCTPOYEHHS BUKOHAHHS
3000B’s3aHb, BiJI CyMH INPOCTPOYEHOr0 3000B’s3aHHS, 32 KOXKHHH JEHb MPOCTPOYEHHS, a TAaKOX BiJUIKOJOBYE BCi 30UTKH, IIO
BUHUKIM BHACIIZIOK HECBOEYACHOTO BHMKOHAHHS TPOIIOBUX 3000B’s3aHb BifHOCHO banky. Crumata mTpaHUX CaHKIIH HE 3BiIbHSE
Tlo3u4anbpHKKa Bijl BUKOHAHHS 3000B’s13aHb, IependadeHux MM JJoroBOpoM.

V pasi skmo Hi omHa 3i crtopin 3a 10 mHiB nmo TepmiHy mnoBepHeHHs OBepiapadTy Ui KIIEHTIB sIKi OOCIYrOBYIOTBCS B paMKax
3apIulaTHUX TpoekTiB BaHky, mepembauenoro y 3asiBi Ha NpHUETHAHHS, HE Hajala MUCHMOBOIO IOBIJIOMIICHHS NP0 BiIMOBY Bif
nociayru OBepapadty TepmiH kopuctyBanHs OBepapadToM MOJOBKYEThCS Ha OJWH KaJICHJApPHHI piK Ha yMOBax, L0 AIFOTh HA JaTy
MOZIOBXKEHHSI CTPOKY Ta 3 ypaxyBaHHSAM yMoB BukiajeHux 1.10.4 mporo JloroBopy. KinbKicTh IONOBXKEHb TEpMIiHYy KOPHCTYBAaHHS
OgsepapadroM He OOMExKEHA.

Tlonossxenns Tepminy kopucTyBaHHs OBepApadTOM Ha MEHCIHHUX KapTKaX 3IHCHIOETHCS TIBKU 33 MTHCEMOBOIO 3as1BOIO KITI€HTA.

bank Mae mpaBo mepeBipATH y pa3i HEOOXiOHOCTI JOCTOBipHICTH iHGopMmanii, HagaHoi Ilo3MuyanbHUKOM MJI  OJEPIKAHHS
Osepapadry; Bumaratu Bix [loznuanbHUKA cruiaté mMTpapHUX CAHKMIN 3rigHO J[oroBOpy; 3IIHCHIOBATH JIOTOBIPHE CIHCAHHS KOIITIB
3 ycix paxyHkiB [losmuamsnuka, Bimkputux y IIAT «AB «PAJABAHK», 3rimHo 3 JloroBopoMm; po3kpuBatd iH(opmamio mpo
INo3nuansHuka Ta HOro KpeauTHY iCTOPIIO B MeXax O3B0y, HafnaHoro [lo3ndanbHIKOM 3rifHOo 3 yMoBamHu JloroBopy.

VY pa3i HEMOXIMBOCTI HaJaHHA IIOCIYyrH ab0 OTpUMaHHA HeraTwBHOi iH(opMmamii, y T.4. iHopMarii, sKa CyTT€BO BIUIMBAE Ha
miarocpomMoxkicte  Kiienta  ([TosuvanpHuka) —Ta/abo  muiatocnpoMmoxHicTe  pobotomaBus — Kumienta  (Ilosmuanbhuka), B
OJHOCTOPOHHBOMY  HOPSJIKY BIZIMOBHTH Bijl HAIaHHSA MOCIYT 32 J[oroBOpoM.

INosnuansauk mopydae bBanky mnpm HacraHHI TepMIiHIB BHKOHAaHHS #oro 3000B's3aHp 1o cmiati OepapadTy, HapaXxOBaHUX
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10.29.

10.30.

10.31.

10.32.

10.33.

IIPOLIEHTIB, KOMICili, IeHi Ta IHMMX IUIaTexiB, nependadeHux JloroBopom, moramenHs 3aGoproBaHocTi 3a JloroBopoM, crmcyBaTé
KOIITH 3 MOTOYHMX, KapTKOBUX, JICTIO3UTHUX paxyHKiB Ilo3wyanpHnmka B HamioHambHiN Bamoti, Bigkputux y I[IAT «AB
«PAJTABAHK», a takox 3a paxynok Osepapadty — y po3mipi 3a60proBaHoCTi, BU3HAYCHOI 3TiiHO yMOB JloroBopy.

Migmucannsam 3asBn Ha mnpuenHaHds [lozmuansHuK Hamae npo3Bin bBanky HamaBatu iH(OpMAII0O TpPO BCTAHOBICHHH JIIMIT
Osepapadry, HaraayBaTH Hpo HEOOXiTHICTH BHKOHAHHS 3000B’s3aHb 3a UM JlOrOBOpOM, B TOMY YHCII NUISIXOM TeJNC(POHHHUX,
(akcUMITBHAX 3ac00iB  3B'SI3KY, BI3UTIB, €JEKTPOHHUX IOBiIOMIIEHS 3acobamu [HTepHEeT Ta SMS-TIOBiOMIIEHF HAa MOOLTEHMI TeneoH.
[lo3uyanpHUK Hece BiAMOBINAIBHICTH 32 HamaHI Ui 3B’A3KYy PEKBI3UTH, 3a3Ha4yeHi y JloroBopi, a TakoXX BCi PU3HKH Yy 3B’SA3KY 3
HETOBiIOMJIEHHAM, HECBOEYACHHM IOBIIOMIIEHHSAM IIPO iX 3MiHY.

Bank mae mpaBo y Oyab-sSKuii yac BIICTYNHTH BiX CBOiX IpaB Ta 00OB’s3KiB 3a MM JlOroBOpOM Ha KOPHUCTH TPEThOi 0coOu, MpH
npoMy mignucaHasM Jlorosopy Ilo3nuanbHUK Hajgae CBOIO 3rogy Ha TaKe BiACTYIUICHHS Ta JOJATKOBE IIOTOKEHHS YTrOIH IIPO
BigcTymieHHs 3 [lo3uyanbHUKOM He MOTpiOHE. YMOBH Takoro BiICTYIIEHHS BCTAHOBIIOIOTHCS YTOZOI0 MiX baHKoM Ta TpeThoro
0co00I0 3 JIoAepKaHHAM BHUMOI YMHHOTO 3aKOHOIABCTBA. [lo3nuanbHUK HEe Mae IpaBa BIACTYIHUTH CBOI IpaBa Ta 00OB’S3KM 32 IIMM
JloroBopoM TpeTiit 0co0i.

3a Tpu AHI O JaTH 3BUTBHEHHS 3 MOTOYHOro Micus poGortu [lo3nmuanmbHUK, SKHMH 0OCITYroBYeThCS B paMKaxX 3apIUIaTHHX HMPOEKTIB
Banky, 3000B’s3yeThCcs TOBIIOMHUTH PO Take 3BiTbHEHHS baHk Ta moracuté 3a0oproBaHicth 3a OBepapadroM. Y Oynb-skomy
BUMNAJKy 3a00pPTroBaHICTh NMOBMHHA OyTH IOTalleHa He Mi3Hilmle 7-ro AHS micyis  3BuTbHeHHS KirieHTa 3 mocaam, sKy BiH 3aiiMaB Ha
miAnpueMcTBi, 3 skuM y banka yxmameHo JloroBip Ha 00cCIyroByBaHHsS 3apIUIaTHOTO HpoekTy. He mpoBeneHHS po3paxyHKIB Mix
Knientom (Ilo3nuanpHukoM) Ta poOOTONABIEM HE € MIACTaBOIO JJisi HEBUKOHAHHSA abo 3aTpUMKH  BHKOHaHHA KitieHTOM
(ITo3nmuyanbHUKOM) TPOLIOBUX 3000B’s13aHb Nepen bankom.

VY pasi npuitEarts Ilo3nyaibHUKOM, BIIACHUKOM IIEHCIHHOT KapTKH, pIilleHHS Ha IIeHCiiiHe OOCIyroByBaHHS B IHIIOMY OaHKY
[No3uyanbHUK 3000B’SI3y€ThCS MOBIIOMHTH TPO Take pillleHHsS baHk Ta moracutd 3aboproBaHicTh 3a OBepapadtom. Y OyIb-sKOMY
BUIIaAKy 3a00proBaHiCTh IOBMHHA OyTH IIOramieHa He IIi3Hime 7-ro JHS Mmicisd HajaHHs 3asBH B IleHciiiHmil (oHI Ha IeHCilHe
00CIIyroByBaHHS B iHIIOMY OaHKY.

Knienr (ITo3nuanpHuk) 3000B’sI3aHUII B CEMHUICHHHH CTPOK MOBiIOMIATH bBaHK mpo 3MiHY Micls peecTparii, Micus HpOXMBaHHSA,
€JIEKTPOHHOI aJpecH, KOHTAKTHHUX TeNe(OHIB Ta iHIMMX 3aco0iB 3B'I3Ky, MICI pOOOTH, OTPHMaHHS KPEAWTIB B IHIIMX OaHKaX, MpO
MOPYIICHHS KPUMIHAIBHOI chpaBu OpoTd [lo3WyanpHUKA Ta TPO IHUBUIBHO-TIPABOBI cymepeukd 3a ydacTio [lo3nvanbHuka, sKi
MOXYTh yCKJIQJHUTH BUKOHAHHA HUM 3000B’s3aHb 3a UM JIorOBOpOM.

YmoBu kpemutyBaHHS 3a OBepapadToMm, a came: po3Mipu JiimiTiB OBepapadTy, NPOLEHTHI CTAaBKH 32 KOPHCTYBaHHS KpPEIUTHUMH
komramu 3a OBepapadroM i Kowmicii 3a KopucTyBaHHS JiMiToM OBepapadTy, po3paxyHOK 3araibHOi BapTocTi OBepapadty Ta
peanbHOl piYHOT MPOIEHTHOI CTaBKHU 3a KopHrcTyBaHHs OBepapadToM BU3HAUYEHI YMOBaMH.

11. YMOBHU BIAKPUTTSA TA OBCJYT'OBYBAHHSA KPEAUTHUX KAPTOK 3 BITHOBJIIOBAJIbHOIO KPEJJUTHOIO JITHIEIO

11.1.

11.2.

11.3.

11.4.

11.5.
11.6.

11.7.

11.8.

11.9.

Y ®OPMI OBEPJAPADTY.

KpenutHa kapTka i3 BigHOBIIOBaIbHOIO KpeauTHoro miHier0 y Gopmi oBepapadTy Moke Oyt HagaHa KiieHtam — pesunmeHtam YKpaiHu,
SKi y BCTaHOBIICHOMY J[0oroBOpOoM MOpSIIKY oOpanu nany mociyry i Akuentysanu [1yOmiuHy nponosunito baHky Ha ykimamgeHHsS 1IBOTO
Horosopy.

YmoBu kpenutyBaHHS 3a OBepapadrom, a came: po3mipu JHimiTiB OBepapadTy, NMPOIEHTHI CTaBKM 32 KOPHUCTYBAaHHS KpPEIUTHUMHU
kxomramu 3a OBepapadToM Ta KoMicii 3a KopucTyBaHHs JiMiToM OBepapadTy, a TaKoX PO3paxyHOK OpPIEHTOBHOI 3arajbHOI BapTOCTi
Osepapadty Ta peanmbHOI PiUHOT TPOICHTHOT CTaBKKM 3a KopucTyBaHHs Oepapadrom BusHaueni «YMOBAMUW HAJIAHHS,
OBCJIYTOBYBAHHS OBEPJPA®TIB TA YMOBAMU BIJIKPUTTA, OBCIIYTOBYBAHHS KPEJUTHUX KAPTOK [IJIA
KJIIEHTIB MAT «ABb «PAJABAHK», «YMOBAMU HAJAHHS, OBCJIYI'OBYBAHHS OBEPJAPA®TIB TA YMOBAMU
BIJKPUTTS, OBCIIYTOBYBAHHSA KPEJUTHNX KAPTOK AJIA CITIIBPOBITHUKIB TIAT «Ab «PAJABAHK» (JomaTtok Ne7, 7.1
no HoroBopy), (mani — YMoBH), sIKi € HEBiJl €MHOI YaCTUHOIO HbOTO J[OTOBOpY, Ta BIANOBIAHO JO BCTaHOBJIEHUX baHKOM
TIPaBHIL.

Iadopmamis po OpiEHTOBHY 3araibHy BapTiCTh KPEAWTY, peallbHy piduHYy IMPOIEHTY CTaBKy 3a3HaueHi B YMOBAaxX Ta aKIENTYETHCSI
KrientoMm y Bimminenni banky, B sskoMy Oyna mojaHa BiamoBinHa 3asBa Ha MpUEAHAHHS min vac mianucanas Kiientom ITyOmiunol
MIPOTO3HIIiT Ha yKJIaJieHHs [1boro JloroBopy.

CTopoHM [iHIUM 3roAW, IO TpPH BU3HAYCHHI po3Mmipy Jimity oBepapadty baHk kepyeTbcs BHYTPIIIHIMH HOPMATHBHHUMHU
JOKyMeHTaMH baHKy Ta YHMHHMM 3aKOHOAABCTBOM Ykpainu. [Ipm mpomy KitieHTy Moke OyTH BCTaHOBJICHO JHMINE OJHWH JIMIT
oBepapadry 3rizHo YMoB Ha poscyn banky. Posmip mimity oBepapadry, BcraHOBIeHMH bankom, noBimomimsieTsest  Kimienty mmmsxom
HaJicuiaHHs ffomy SMS — noBinomiieHHs Ha HOMep MOOIIBHOTO TeedoHy, 1o 3a3HaueHui KiientoM y 3asBi Ha TnpuenHaHHS abo B
iHII# 3asBi, mepenbaveHiii mum JloroBopoM, Ta 3rigHo skoi KiieHTy HamaeTbcs KpeauTHa Kaptka. Y pasi Hesromum Kitienrta i3
BCTAHOBJIGHMM baHkoMm po3mipom mnimity oBepapadty, Kimient Ha mnporszi 21 (/IBaamsTe OAHOTO) KaleHAAPHOTO [HS IOBHHEH
3BepHYTHCA Y BinaineHHs banky, B sskomy Oyna opopmieHa 3asBa Ha NpHeAHAHHA/IHIIA 3asBa, ependaveHiii M J[oroBopom, Ta 3rifHO
skoi  KimieHTy HamaeThest KpeANTHA KapTKa, Ta MOJATH IMCEMOBY 3asBY MpoO IIe. Y BHIAAKY, KO0 KITi€HT MpoTSroM BKa3aHOTO CTPOKY
HE 3asBHB NP0 CBOIO HE3rOJYy 3 PO3MIpOM BCTAHOBICHOTO JIMITy oBepapadTy Ta/abo 3milicHuB mepury [DmaTixHy omeparmiro Ta
CKOpHCTaBCs JTIMITOM OBepApadTy micis oTpuMaHHs BkazaHoro SMS-nosinominenHs banky, 3roga KiieHTa 3 yMoBaMy HaJlaHHS JIIMITY
oBepApadTy BBAXKAETBCS MiATBEPHKEHOI0. 32 YMOBH JOTPHMaHHS BaHKOM 3a3HadeHOro mopsaky mosimomsieHHs [lo3nuanmbHEKA Tpo
3MiHy JiMITy Ta BigcyTHOCTi 3asBu I[lo3WyanpHHMKa PO BiIMOBY Bifi 3MiHEHHs JiMiTy oBepapadry, 3MiHa JniMiTy oBepapadty
BBKAETHCS Y3TO/DKEHOI0, HE MoTpedye mimmucaHHs Oyab-sKMX IOAATKOBHX 3asB, JJONOBHEHb, Y3rO/pKeHb Ta [103nMuYabHUK Hece BCi
PH3HKH MOAANBIIOT0 KOPUCTYBAHHS IOCITYTOI0.

KpenutHa xapTka BukopucroByetbes KitientoM [uist 3aiiicHenns [InatixHuX onepariiid.

KpenurHi xortu y dopmi oBepapadty HagatoTbest bankom Kiienty Ha croxusui notpe6u. Cyma 3aboprosaHocti 3a KpeaurHoro JiHiero

y ¢opmi oBepapadTy BU3HaUaeThCS SIK AeOeTOBHIT (Bi €MHHMIA) 3aJIMIIOK Ha KAPTKOBOMY PaxyHKY.

ITpoueHTH 3a KOPUCTYBaHHS KOLITAMH JIIMITY OBepApadTy Ta KOMICIl CIUIauyrOThCs B pO3Mipax, BH3HAYCHUX YMoBamu - Jl04aTKOM

1o uporo Jlorosopy.

KpenntHa kapTka 3 BigHOBmMIOBaJbHOIO KpemuTHoo miniero y ¢opMi oBepapadry mependadae HasBHICTH MUIBIOBOTO IIEpiofmy

KOPUCTYBaHHSl  KPEAMTHUMH KOLITAMH:

® IPOLICHTH 32 KOPUCTYBAaHHS KOIITaMU JIMITy oBepapadgty Ha cymy OCHOBHOro 0Opry HapaxoOBYIOTbCS IO IJIbIOBIi CTaBIi,
BU3HaueHii Ymoamu - JJogatkom 1o uporo Jlorosopy;

® TPHUBAJICTbH MIJIBIOBOTO MepioAy BU3HAYAEThCS YMoBamu - Jlomatkom 1o 1poro Jloroopy.

HapaxyBaHHsi OpoueHTIB 3a KkopucTyBanHs KpeautHoro mniHiero y ¢opmi oBepapadTy 3AiHCHIOETBCS LIONCHHO, 3a KOXKEH JIeHb

kopucTyBaHHss KpenutHoro miHiero y ¢opmi oBepapadry, Ha ImoAeHHHE 3anuiok 3aboproBaHocti 3a KpemutHoro minieto y ¢dopmi

oBepapadTy Ha KiHelb JHSA, 3a SKUH HapaxoBYIOTbCS IPOLEHTH, 32 CTaBKOIO, BH3HAYEHOIO Y MOBAaMH, 3riJJHO 3 METOAOM
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¢axr/pakr (Meron «bpaxr/pakry mnependadae, MO UL PO3PaxyHKy IPOIEHTIB BUKOPUCTOBYETHCS (aKTHIHA KUIBKICT AHIB y MiCsIi Ta
pori).

Ilpu HapaxyBaHHI TNPOLCHTIB BPaxOBYETbCS JeHb HagaHHs KpemuTHux kowmriB y ¢opmi oBepapadry i He BpaxoByeTbcsi ICHD
MOBEpHEHHST 3a00proBaHOCTI.

[Noramenns 3a0oproBaHocTi BigOyBaeThCS IUIIXOM IIOMICSYHOTO BHECEHHS TPOLIOBHX KOINTIB Ha KApTKOBHH pPaxyHOK
IMosnuanbHrKa  0OOB’I3KOBOrO MiHiMalbHOTO Iuiatexy (kpiM kpemutku VIP). MiHiManpHUN IUIaTiX BHU3HAYaeThCs YMoBamu. IIpu
HasBHOCTI IPOCTPOYEeHOi 3a00pProBaHOCTI OJATKOBO CIUIAUYETHCS CyMa HIPOCTPOUeHOi 3aboproBaHocTi. OOOB'I3KOBHH IIIATLK Mae
OyTH BHECEHHH He Mi3Hille MepeIOCTaHHBOrO ONepaitHOro (PoOOYOro) THSI MOTOYHOTO MiCALS.

V pasi skmo cyma 3a00proBaHoOCTi B po3Mipi 000B'I3KOBOTO IUIATEKY HE MOralleHa 0 MepeoCTaHHbOTr0 ONeparifHoro (po6oJoro) mHs,
B OCTaHHIH orepaniifHuii (poGoumii) NeHb MicsAIs cymMa B pO3Mipi HE BHECEHOTO MIiHIMAIBHOTO IUIATEXy IEPEHOCHTHCS Ha PaxyHOK
IIPOCTPOYEHOT 32a00PTrOBAHOCTI 1 INIATDHKHUH JIMIT Ha KapTIli 3MEHIIIYEThCS HAa CyMy JIIMITY OBepApadTy.

Bauk iHdopmye Kiienrta mnpo 3abGoproBaHicth 3a KapTKOBHM paxyHKOM Ta pO3MIp TMOTOYHHX IUIATEKIB MUIIXOM HaTaHHSI
momicsyHoi Bummcku B 3anexHocTi Bif cnocoOy, BkazaHoro Kiienrom y 3asBi Ha npuenHanssa. Haganus mowmicsynoi Bummcku mosxe
3ailicHIOBaTHCh Yy BifnineHHi banky, 3a gomomororo Cucremn « WEB-6aHKiHY, B eneKTpoHHiH GopMi HUIIXOM HAIpPaBICHHS Ha afpecy
€JIeKTPOHHOI TOWITH, BKaszaHy Kiientom B 3asBi Ha mnpuennanua. JlomatkoBo bank Ha Homep MoOinbHOro TenedoHy, IIo
3a3HaueHnil Kiientom B 3asBi Ha mpueqHaHHsi, mowmicsans Haacwiae Kimienty SMS-moBinomieHHS, B SIKOMy 3a3HA4a€eThesl po3Mip
OO00B’SI3KOBOTO IIIATEXKY.

SIKIo TepMiH BUKOHAHHS 3000B’s3aHb 3a JOTOBOPOM MPHUIIAJAE€ Ha BHXIiIHUI/CBIATKOBHUI/HepoOoumii/ HeonepariiiHuii neHp baHky, To
TEpMiHOM BHKOHAHHS 3000B’A3aHb € OCTaHHIN omepauiiiHuii neHp baHKy, 1m0 mepeqye BCTaHOBJIEHI B JOroBOpi KiHLEBiM nati
3MiICHEHHS IUIATeXYy.

CTOpOHU BCTaHOBIIIOIOTH, IO IOTAIIeHHs1 3a00proBaHOCTI NMPOBAAUTHCS y TMOPSIKY, MepenbdadeHoMy y JloroBopi, Ta He noTpebye Oyab-
SIKMX JTOJaTKOBHX y3TOJKEHb.

3000B’s3anHs  [lo3nyanbHUKa MO cruiati 3a00proBaHOCTi 32 UM JIOrOBOpOM BBaXAIOTHCS BHKOHAHUMH HAJEKHHM YHHOM, SKILO
TPOIIOBI  KOIITH IS CIDIaTH 3aboproBaHocTi Hamidmum 1no0 baHky 10 3akiHYeHHS oOIepamiifHoro 4acy B OCTaHHIH JeHb
BCTaHOBIICHOTO CTPOKY IUIATEXY 3 ypaxyBaHHsM BuMor myHKTy 11.13. SIKimo rpomioBi KOWITH Uit CIUIaTH 3a00prOBaHOCTI 3a UM
JoroBopom Hagiinum 10 banky B ocTaHHIN JAe€Hb CTPOKY IUIATEXY IICIs 3aKiHUEHHS ONEpaliifHOro 4acy, TO 3apaxyBaHHSA iX Y CIUIaTy
3a00proBaHOCTI 3MIHCHIOETBCS  HACTYMHOro omepaniiiHoro nHs banky i BignoBizHo [lo3WYanbHUK € TakuM, IO TPOCTPOYUB
BUKOHAHHS 3000B’A3aHb MO CIUIATI 3a0OproBaHOCTI 3a UM J{OTOBOpOM.

Crutata KoMicii 31iHCHIOETBCS NIIIXOM CIMCaHHS (y HOPSAKY IOTOBIpHOTO chHcaHHA) BaHKOM cymMH 3 HOTOYHOro paxyHKy 2625,
CyMH KOMICii, ¥ T.4. 32 paxyHOK JIIMiTy oBeppadTy Ta BiJ’€MHOTO 3aJIIIIKY.

V Bunazaky HemorameHHs 3a00proBaHOCTI y BCTaHOBJIEHI ITMM JloroBOpOM CTPOKH, BUHUKAE ITPOCTPOUEHA 3a00PTOBAHICTb.

3a TmpOCTpOUYEHHA MOBEPHEHHs 3a00pProBaHOCTI MO KpeauTHi miHil y ¢opmi oBepapadTy, CIUIaTH TPOLEHTIB Ta KOMicCii 3a UM
noroBopoM [lo3nyanbHUK Cruadye Ha KOPUCTh baHKy MeHIo B po3aMipi moaBiitHOI 061ikoBoi ctaBku HarioHansHOro OaHKy YKpaiHu, mio
Jisaa y mepiofx MPOCTPOUYCHHsS BHKOHAHHS 3000B’s3aHb, BiJl CyMH IIPOCTPOYCHOTO 3000B’S3aHHS, 32 KOXHHUH JIEHb HMPOCTPOYCHHS, a
TaKOXX BIJNIKOJOBYE BCi 30WTKM, IO BHHHUKIM BHACIHIIOK HECBOEYACHOTO BHKOHAHHS TPOLIOBHX 3000B’s3aHb BiTHOCHO baHky.
Crutata mtpadHUX CaHKLIH He 3BiNbHsAE [lo3ndanpHKKa Bil BUKOHAHHS 3000B’s3aHb, nependaueHnx JloroBopom.

Kiient mae mpaBo Bigkputu JlomatkoBy Kaptky no cBoro KapTkoBoro paxyHKy Ha cBO€ iM's Ta/abo Ha iM’sa iHmOi (iHIIMX) 0coOHM
(oci®) mnUIIXOM TMOAaHHS BiIOBiIMHOT MHCHEMOBOI 3asBM y bank. Pimenns npo Bigkputrs donmarkoBoi (ux) Kaprku (Kaptox) mpuiitmae
Bank Ta Mae mnpaBo BigmoBuTH y Bupaadi JlomatkoBoi KapTtkm 6e3 mosicHeHHs mnpuunH. BimmosinanmbHicTe mepen bankom 3a
BUKOpHUCTaHHA J[0]aTKOBUX KapTOK Hece BrmacHuk paxyHKy.

VY Bumanky 3akiHueHHs cTpoky nii KpemutHoi kaptku, KiieHT nopydae Banky camocTiiiHO iHimitoBaTH mepeBHITycK KpemuTHOi KapTKu
Ta JOpydYae YTPUMATH KOMICiI0 3a TEpEBHITYCK 3a paxyHOK TPOIIOBHX KOINTIB B paMKax JIMITY oBepapadTy (3a yMOBH HOTO
JOCTYITHOCT).

Bank Mae mpaBo mepeBIpATH Y pa3i HEOOXIAHOCTI JTOCTOBIPHICTH iHpOpMarii, HamaHoi [To3uYabHUKOM U KPETUTHOI JIiHii; BUMaratu
Bin [lo3nuampHuka crulaTh mTpadHUX CaHKLiH 3rigHO JloroBopy; 3MiMCHIOBAaTHM JOTOBIpHE CHHMCAaHHS KOIUTIB 3 YCIX paxyHKiB
Moznuanshuka, Bigkputux y IIAT «Ab «PAJJABAHK», 3rimno 3 JloroBopom; po3kpuBati iHdopmaito npo [lo3nuanbHuka Ta #oro
KPEIUTHY iCTOPil0 B MeXax J03BOJTy, HagaHoro [To3udyanbHUKOM 3riHO 3 yMoBaMu J[oroBopy.

VY pa3i HEeMOXIJMBOCTI HagaHHS TOCHyrdn abo OTpUMaHHS HeraTwBHOI iH(opmamii, y T.4. iHdopMmarmii, ska CyTTEBO BIUIMBAE Ha
mwratocnpoMokHicTh Kimienra (IToznuansHuka) Ta/abo mmarocmpoMoxHicTh poboromaBus Kiienra (ITozmuansruka), bank mae mpaBo
B OJHOCTOPOHHBOMY MOPSAKY BiIMOBHTH BiJ HaJaHHs TOCIYT 3a JIoroBopoMm.

[o3myaneHuK nmopydae baHKy npu HacTaHHI TEpPMiHIB BHKOHAHHS HOro 3000B'SI3aHb MO CIDIATi 3a00PrOBAaHOCTI, HApaXOBaHHUX
NPOLEHTIB, KOMICIH, MeHi Ta iHIIMX IUIaTexXiB, nepexdadeHnx JloroBopoM, moramieHHs 3a00proBaHOCTi 3a J[oroBopom, CIIHCYBaTH
KOIITH 3 TIOTOYHMX, KAPTKOBHUX, MACHO3WUTHHX paxyHKiB [lo3nuanbHuka B HauioHanbHiM Bamioti, Bigkputux y IIAT «Ab
«PAITABAHK», a Takox 3a paxyHOK JiMiTy oBepapadTy — y po3Mipi 3a00proBaHocTi, BU3HauUeHOT 3riiHo ymMoB JloroBopy.
[Mlinnucannsm 3asBu Ha mnpuenHaHHs [lo3nuanbHUK Hagae 03BN baHky HamaBaTh iHQoOpMalil0o NpPO BCTAHOBJICHHH JIIMIT
oBepapadTy, HaragyBaTh TpO HEOOXiTHICTHP BHUKOHAHHS 3000B’s3aHb 3a IUM J[OTOBOpOM, B TOMY YHCII IDISXOM TeNe(POHHHUX,
(akcuMiTEHEX 3ac00iB  3B'S3KY, BI3UTIB, €EKTPOHHUX MOBIIOMIICHb 3acobamu [HTepHeT Ta SMS-noBiTOMIIeHF Ha MOOUTFHHHN TeNe(OH.
[No3myanpHUK Hece BIANOBINANBHICTH 3a HaJaHI JUIA 3B’SI3KY PEKBI3UTH, 3a3Ha4yeHi y JlOroBOpi, a TakoXX BCli PH3HKH Y 3B’S3KY 3
HETOBIJOMJICHHSIM, HECBOEYACHHM MOBIIOMIICHHSAM MO iX 3MiHY.

Bank Mae mpaBo y Oyap-sKHil 4yac BiACTYNUTH BiJ CBOiX mpaB Ta OOOB’sI3KiB 3a I[MM JOTOBOPOM Ha KOPHCTh TPETHOi OCOOH, MpH
npomy mignucanusM [lorosopy Ilo3uyanbHuUK Hamgae CBOIO 3rofly Ha Take BiICTYIUIGHHS Ta JOJATKOBE IMOTO/UKEHHS YrOTH IPO
BincrymnenHs 3 Ilo3uyanbHMKOM He TOTpiOHE. YMOBH TakKOrO BiJCTYIUICHHS BCTaHOBIIIOIOTBCA YTOOK MiX BaHKOM Ta Tperboro
0c000I0 3 JOZepXKaHHAM BHMOT YHMHHOTO 3aKOHOAaBcTBa. [lo3MuaibHUK HE Mae mpaBa BiJCTYIUTH CBOI IpaBa Ta 00OB’S3KM 3a UM
JIOTOBOPOM TpeETiit 0co0i.

Kmienr (ITo3muansHuk) 3000B’s3aHMII B CEMUICHHHI CTPOK MOBiIOMIITH bBaHk mpo 3MiHy Micms peecTparii, Micos HpOKUBAaHHS,
@JICKTPOHHOI aJpecH, KOHTAKTHUX TeNe(OHIB Ta IHIIMX 3aco0iB 3B'SI3Ky, Micusi poOOTH, OTPHMaHHS KPEAWTIB B IHIMX OaHKax, Mpo
MOpYIIEHHST KPHUMIHAJIBHOI CIpaBH NpOoTH [lo3nuanbHUKAa Ta NPO IUBUIGHO-NIPABOBI Cylepedyku 3a ydacTio [lo3nmdanbHuUKa, SKi
MOXYTh YCKJIJJHUTH BUKOHAHHS HUM 3000B’43aHb 32 MM J[0roBOpoM.

bank Mae mnpaBo THUMYAacOBO BiAMOBHTH B HajgaHHi [lozuuanbHukoBi OBepapadty (TOOTO NPUNUHATH MOXIIUBICTD IS

IMo3nyanbHUKa 3AIHCHIOBATH OIepalii 3a MOTOYHUM PAaXyHKOM y CyMi, IO MEPEBHILYE KPESAUTOBHH 3alMIIOK HA L[bOMY PaxXyHKY) Y

TaKMX BUIMAKAX:

e mopyueHo Oyab-siki yMOBH LbOro J[OroBopy, y T.4. MPOCTPOYEHO BHKOHAHHS OyIb-SKOIO 3000B’S3aHHS IO CIUIATI KOMICIH,
HPOIEHTIB, OCHOBHOrO 0Opry Ta iHmmx miaTexis 3a OBepapadTom;

e Hacrana Oyxab-sKa 3 o0craBuH, nependavyeHux m. 11.30.;

e  HAKJIAJCHO apeliTH Ha NOTOYHI paxyHKku ITo3nuainbHuka y BaHky;
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e moripmmBcs ¢inancoBuii cran [lo3nuanbHuKa;

® SIKIIO BIAKPHUTO KPUMiHAJIbHE MPOBAPKEHHs a00/Ta MOPYIICHO KPUMiHAIBHY CrIpaBy npoTu [lo3nydanbHuKa;

e omeparis, Ha 3xiiicHeHHs skoi [lo3MuanbHUK OTpHMye TpomIOBI KOmTH (TOOTO orepamis, IUIATDK, 3a SKOIO 3JIMCHIOETBCS 3a
paxynok Osepapadry), He Bimmosimac Bumoram 3akony Ykpainu «[Ipo 3amoGiranHs Ta NpOTHIiO Jeramizaiii (BiIMHBaHHIO)
JOXOMIB, OJEpKaHHX 3JTOYMHHUM LUIIXOM, (iHaHCYBaHHS Tepopu3My Ta (iHAHCYBAHHIO PO3MOBCIOKEHHA 30poi MacoBOTO
3HUILECHHA»;

e BcraHOBNeHHS HamioHanbHMM OaHkOM VYKpaiHM 9YM IHIIUMH YIIOBHOB&)XCHMMH OpraHAMH JEpXKaBHOI BIagM OOMEKEHb 3a
omepauisiMu  OaHKIB 3 KpeAUTyBaHHSA ab0 3MiHa 1HIIOTO 3aKOHOJABCTBA YKpaiHH, IO BIUIMBAE Ha MOJKIUBICTh BUKOHAaHHS bankom
uporo Jlorosopy;

o Bignpasnennst Kiienra (Ilo3uuanbHuka) y BifmycTKy 0e3 30epeskeHHs 3apoO0iTHOI IUIAaTH, BiJACTOPOHEHHS Bif mocagu Ta/abo
3BiTbHeHHs [lo3W4anbHUKA 3 MIAMPUEMCTBA, 3 IKUM YKJIaJeHO J[oroBip Ha 00CIyroByBaHHS 3apIUIaTHOTO MPOEKTY;

e IIOpPYWICHHA CIpaBH IO OaHKPYTCTBO poOoTomaBus Ilo3wvampHmka, po3ipBaHHS JOroBopy MiK bamkom Ta poGoromasiem
IlosnyanbHUKa, y TOMY YHCI, aje He BUKIIOYHO, BiqMoBa poboronasus Kmienra (Ilo3nuansHuka) migmucaTé 3MiHH Ta JOTIOBHEHHS
1o JloroBopy Ha 00CITyroByBaHHS 3apIUIATHOTO TPOEKTY.

e orpuMaHHA iH}opMalii moa0 MO30BHHUX 3asB 10 Ilo3nyanbHuKa a0 BUKOHABYMX HPOBA/UKEHb, CyMa TPOLIOBUX BHUMOT 32 SKHUMH Y
IBiui mepeBuILye po3Mip OBepapadty;

e IIPUIMHEHHS HAJXOJDKEHHS NEHCIi Ha KapTKOBHH PaxyHOK.

IMpn BinmoBi banky B Hamanni [losmuamsHukoBi OBepapadTy BCTaHOBIIOEThCS HYNBOBHH JiMIT OBepapadTy, Ta CTPOK BHKOHAHHS

Oyzmp- SIKHX IpOIIOBHX 3000B’s13aHb [lo3nuanbHuka 3a OBepapadToM BBaKaeThCS TaKUM, IO HACTAB B JICHb BCTAHOBJICHHS HYJIHOBOTO

JMITY, @ HA CyMy 3a00prOBaHOCTI HApaxOBYEThCs IITpadHi caHKIli, nependaveHi ymoBamu 1poro Jloropopy. Ilonanbiie moBepHEHHS

[Mo3nuyansHUKOM  3a00ProBaHOCTI 3MIHCHIOETHCS B CTPOKHM Ta HA YMOBAX, BU3HAYEHHUX 1M J[OTOBOPOM.

[Micns npunuHeHHS Iii 00CTaBUH, SIKI CTajaM MiJCTaBOIO JUIsI TUMYAcoBol BinqMoBH y HamgaHHI OBepiapadTy y T.4. ITOBHE HOTAIICHHS

3a00proBaHOCTi 3a HapaxoBaHMMH MTpadhHUMHU caHKUissMH Ta OBepapadToMm, baHk Moxe BITHOBHTH KpeauTyBaHHS I[lo3muanbpHuKa

(BcranoButy [lo3wuanphHuky mimit OBepapadTy, Bu3HadeHH 1uM JloroBopoMm), a CTpOK moBepHeHHs OBepapad)Ty BH3HAYAETHCS

BINOBIIHO 1O CTPOKY, 3a3HaueHoOro y ImpoMmy JloroBopi, abo 3MIHIOETBCS BIAMOBIAHO 10 [oAaTkoBoi yroau a0 Jloroeopy.

BigHoBnenns mimity OBepapadTy mpoBOAUTECS Micis 3aKiHYEHHS omepariiiHoro aas baHky, B sikomy Oyia moramieHa 3a00proBaHiCTb y

MMOBHOMY 00Cs13i, y T.4. 3a00prOBaHICTh IO MPOIICHTAX, KOMICii, OCHOBHOMY 0OpTYy, MIeHi Ta iHIIOi 3a00proBaHOCTI 3a UM JI0TOBOPOM.

BaHk Mae mpaBo BCTAQHOBIIOBAaTH HyNbOBHU JiMiT OBepipadTy 3 HacTaHHSAM OCTaTOYHOTO TEPMiHY NMOBEpHEHHS Ta 3aKpUTH JIMITY

Ogsepapadry B3arami Opu HacTaHHI OyJb-fKOi 3 MEpeNiueHHX HIKYE BIJKIANATPHUX OOCTaBUH 3 HACTYIHHM MOBIJOMICHHIM PO

ne Kiienra nusixom BigmpaBku SMS - moBioMiieHHs Ha HOMep MOOUIBHOrO TeiedoHy, o 3a3HaueHWH KilieHTOM y BiImOBiIHIN

3asBi Ha TIPHEIHAHHS:

e Hecuiata KimieHToM Oy/b-sKOi CyMH, sIKa MiIArae CiiaTi Ha KOpHUCTh baHKy BiAmoBigHO 10 11boro JloroBopy Ta/abo HEBHKOHAHHS
abo HeHanexxHe BuKoHaHHSA KiieHTOM Oyap-sKuX iHIMX OOOB'S3KiB 32 IUM JlOTOBOpOM, a TakoXX MO OyAb-SIKOMY iHIIOMY
IIOTOBOPY, yKiIageHoMy Mixk barkom Ta KiieaToMm;

® BUSBJICHHSA TaKWMH, IO HE BIAMOBINAIOTH MIHCHOCTI, JOKYMEHTIB Ta/abo iHdopmariii, mo Oynu Hamani Kmientom banky 3
METOI0 OTPHMaHHS KPEAWTHHX KOWITiB 3a 1M JloroBopoM abo BusiBieHHS bankom Toro, mo macmopt KiieHTa Oynmo BTpaueHo,
BUKPAZCHO YM 1HIIUM CIIOCOOOM MAacHopT BHOYB 3 HOTO BOJIOAIHHS,

e HasBHICT, y BaHKy 0OrpyHTOBaHOI MiZO3pW IIOJO HECAHKIIOHOBaHOTrO BHKOpucTaHHs KapTku, emitoBanoi 3a JloroBopom, abo
inmux  KapTok, emitoBanux bankom;

e oxepxaHHsd baHkoM Bij iHmMX (DiHAHCOBO-KPEOUTHHMX YCTaHOB, IHIIMX KPEOUTOPIB, JEP)KABHUX OpraHiB BIagM HETaTHBHOI
inpopmamii npo KiieHTa, mo CBiTYMATH MPO HEBUKOHAHHS (HeHaje)kHe BHKOHaHHS) KimieHTOM CBOIX 3000B'si3aHb Hepen TPETiMH
ocobamu abo mpo HamaHHA KiieHTOM HemocToBipHOI abo cdanbcudikoBanoi iHpOpMaImii 3 METOW OTPUMaHHS IHIIHX
KPEIUTIB/TIO3UK, a TaKoX iHIIO iHQopmarii, 0 a€ micTaBu CyMHIBaTUCS Y HaJIeXKHOMY BUKOHaHHI KitieHTOM CBOiX 3000B'I3aHB
3a uuM JloroBopowm;

e icroTHe nopyurieHHs [lo3nuanbHIKOM yMOB 11b0r0 J[oroBopy.

Ilpm mpomy cyma HemoBepHyToi 3a0OproBaHOCTI BBaKA€THCS MPOCTPOYCHOIO 3a0OproBaHICTIO, IIOAO skoi baHk Mae mpaBo

po3paxoByBatu TieHto 3rigHOo TapudiB banky Ha 00CIyroByBaHHS KIi€HTIB-(Pi3MUHHMX OCI0 Ta Mae TpaBo 3actocyBatd a0 KiieHrta

3axo1H, nepeadavyeHi YWHHUM 3aKOHOJABCTBOM YKpaiHH, ISl CTATHEHHS IPOCTPOYEHOT 3a00proBaHOCTI.

V pa3i sikmo I[MosuyanpHuk He misHimre Hix 3a 10 aHiB 10 Tepminy noBepHeHHs OepapadTy, nependadeHoro y 3asBi Ha MpHETHAHHS,

HE HAJaB NHCHMOBOTO MOBIMOMIICHHS NpO BingMoBy Bix mocmyrn Osepapadry, cTpok kopucryBaHHS OBepapadToM Moxe OyTn

MO/IOBKEHHUI  (MPOJIOHroBaHMi) GaHKOM Ha OAMH KaJCHIApHWA pPIiK Ha yMOBaX, LIO JiFOTh Ha JaTy IOJOBXKEHHS CTPOKY Ta 3

ypaxyBaHHAM yMOB BuKiageHux m.11.4 mporo {orosopy. Ilpu mpomy, CTOpOHHM HOTOAHMJIM, IO Y BHNAIKY MO3UTHBHOTO DIillICHHS

Banky momo monoBxkeHHs (mpostoHraiii) ctpoky kopucryBanHs OepapadtoM, Bank moBimomise mpo ne Ilo3uyanpHHKA HUIIXOM

BianpaBku SMS - moBigomieHHs Ha HOMep MoOinpHOrO TenedoHy, mo 3a3HadeHui KiientoMm y BianoBimHii 3asBi Ha HpHETHAHHS.

BincyTHicTh BIANOBITHOTO TOBIJOMJICHHS  O3Hayae BiAMOBY baHKy BiJl aBTOMAaTHYHOIO IOJIOBXKECHHS CTPOKY KOPHCTYBaHHS

Ogsepapadrom.

ITooBKeHHST CTPOKY KopucTyBanHS OBepzapadytoM i€ Uil KpEAWTHHX KapTOK, 3a SKMMH Ie IependadeHo B YMOBax.

12. YMOBU HAJAHHS TOCJOYT'U «PETI'YJIAPHI IVIATEXKI»

bank Hamae KilieHTy MOJMJIIMBICTH TpOBEJCHHs OaHKIBCHKMX OMEpaliii IUITXOM aBTOMAaTHYHOTO CIMCAHHSA KOIITIB 3 MOTOYHOTro/
kapTkoBoro Paxynky KitieHTa Ha peryssipHiii OCHOBI, 32 HasBHOCTI y KitieHTa 1il090r0 MOTOYHOTO/KapTKOBOTO PaxXyHKY.

BimnosingHo 1o mpasun gii mociayru «PerynspHi miarexi» Kimient nopydae banky, a bank 3000B's13yeThest 3IHCHIOBATH CITUCAHHS KOIITIB
3 IIOTOYHOTO/KapTKOBOTO paxyHKy KiieHra, 3a3HaueHoro y 3asBi (aX) Ha NIpHeTHAHHSA O J[OroBopy KOMIUIEKCHOTO OaHKiBCHKOTO
obcmyroByBanus ¢izuaaux oci6 (PEI'YJISIPHI ITJIATEXI), Ta mepepaxoByBaTH KOIITH 3a PEKBI3UTAMU 1 B HOPSAKY, 3a3HAUCHUMU
KJII€HTOM Yy BHIlIE3a3HaueHiil (1x) 3asBi (ax).

«PerynsapHi ratexi» J03BOJSIIOTh 34IHCHIOBATH NepepaxyBaHHs KOLITIB:

e  Ha iHIII MOTOYHI/KapTKOBI paxyHku Kiienta, Binkputi B banky;

e Ha paxyHku Kiienra, iHIux Qi3suyHuX, OPUIATIHUX 0Ci0, BiIKpUTHX B BaHKy, Ta iHIINX GaHKIBCHKUX yCTaHOBaxX YKpaiHH.

«PerymsapHi mmarexi» 3AificHIOIOTBCS Ha mmifgcraBi  «3agBM  Ha TpHemHAaHHA 10 JOroBopy KOMIUIEKCHOTO —OGaHKIBCHKOTO
obcmyroByBanus  ¢izmunux oci6 (PEI'YJIAAPHI IVTATEXKI)» Kitienta Ta 3a BkasanuMu KirieHTOM y BHIIe3a3HAuUCHIT 3asB1 peKBi3UTaMU.
Haxnanganns xiientom OTII, renepoBanoro bankoMm Ta HaficIaHOTrO 3a JONOMOTOIO ITOBITOMIICHB Y TeKCToBOMYy (opmari SMS nHa
¢inancosuii Tenedon Kiienra npu 3amosnenni nocinyru «Perymsiphi rmiatexi» y WEB-6Gankinry - baHk BBaka€ TOTOXKHIM IiAMMCAHHIO
3asBU HA TPHUEIHAHHS Ta IOTOPKEHHS YMOB, LIboT0 JloroBopy.
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Jnst 3nificHennst PerymspHoro miatexy «3asBa Ha IpHETHAHHS 10 Jl0roBopy KOMIIIEKCHOTO OaHKIBCHKOTO OOCITyroBYBaHHS (Di3MUHHX
oci6 (PEI'YJIAAPHI IUTATEXI)» nmoBuHHA MICTUTH TaKi peKBI3UTH:

HOMep OTOYHOTO/ KapTKOBOTO paxyHKy KitieHTa, 3 IKUX BiIOyBaTHMEThCS CITICAHHS KOIIITIB;

6aHKIBCHKI pEeKBi3UTH OTpHMyBaua KoiiTiB (paxyHnok, OKIIO, M®O 6anka-otpumyBaua);

HallMEeHyBaHHs OTPHMyBada KOIITIB;

MPU3HAUCHHS TUIATEeXKY;

TepMiH Aii PerymspHoro mnatexy (1aTa mo4yatky - qata 3yIHHKH);

MEPIOIMIHICTh CIIUCAHHS;

e II03HAYKa IPO pillIeHHs KIIi€HTa 00 3AiHCHeHHs PeryispHoro miaTexy 3a paxyHOK KOIITIB JIIMITY oBepApadTy;

e Tomo (3rifHO YMHHOI 3asfBM Ha TIpHETHAHHSA 1O J[OroBOpY KOMIUICKCHOTO OaHKIBCHKOTO OOCIYroByBaHHS — (i3HYHHX OCi0
(PET'YJISAPHI ITVIATEXT)»).

Banx He Hece BIAIOBINANBHICTH 3a HEBHKOHAHHA JopydeHHs KiieHTa y pa3i HeBIpHOro 3a3HaueHHS ab0 HECBOEYACHOTO ITOBiTOMIICHHS

IO 3MiHYy PEKBI3UTIB OTPHMYyBaya, a TAKOXK 3a BIJICYTHOCTI KOIITIB Ha MOTOYHOMY/KapTKOBOMY paxyHKy KiieHTa Ha MOMEHT BHKOHaHHS

TUTATEeXKYy.

ITpn BukoHaHHI JopydeHHs Ha PerymsapHuit mmatix KiieHt nopydae Banky yTpuMyBaTH BHHAaropopay, YMHHY Ha MOMEHT BHKOHAHHS

onepauii bankom. Bantora miaTexy HOBHHHA CIIBIAJATH 3 BAJIOTOIO IIOTOYHOT0/KapTKOBOTO PaxyHKY.

V Bunajky, sikio KiieHt He BHKOpHCTOBYeE mocayry "Perymsphi mmarexi", To6To mpotsrom 90 kajgeHIapHUX AHIB 3 paXyHKY KIi€HTa

He OyJo NpPOBEOCHO JKOAHOIO YCHIIIHOTO IJIaTeXy HAa KOPUCTh KOHTpareHTa 3 MPUYMHH BIICYTHOCTI KOIWITIB Ha

MIOTOYHOMY/KapTKOBOMY ~ PaxyHKy Kii€HTa, ab0 HEBIPHOTO 3a3HAa4eHHs IIOTOYHOTO/KapTKOBOTO paxyHKy KOHTpareHTa, baHk Mae

IIPaBO B OAHOCTOPOHHBOMY HOPSIAKY NPUIUHHWTH HajaHHS mociyrd "PerymsapHi miatexi" (MPOBECTH BIAKIIOYEHHS KOHKPETHOTO

PETYIISIPHOTO TUIATEXKY).

bank BuKOHye PerymsapHi miaTexi TUIBKM 3a yYMOBH, SKIIO Ha ITOTOYHOMY/KapTKOBOMY paxyHKy KilieHTa € nocTaTHIH 3aiumok

TpOIIOBUX KOINTIB, BIATIOBIAHUI po3Mipy, BkazaHoMmy KiieHToMm, 1 mepemdadeHoi KOMICIMHOI TUIATH 32 BUKOHAHHS IepepaxyBaHHA.

Sxmo kiieHTOM y «3asBi Ha pueaHaHHS 10 [l0roBopy KOMIUIEKCHOTO OaHKIBCRKOro — obOciyroByBaHHA (izmunux oci6 (PEIYJISPHI

I[UIATEXI)» 3po0ieHa mo3Hauka Hpo 37iMCHEHHS PerynspHOro miatexy 3a paXxyHOK JimitTy oBeprapadty, bank Bukonye Perymsphi

IUTaTeX1 TIIBKH 32 YMOBH JOCTAaTHOCTI 3aIMIIKY KOIUTiB, Y T.4. HE BHKOPHCTAHOTO BCTaHOBICHOro JiMiTy OBepupadty. Skmo Ha

IIOTOYHOMY/KapTKOBOMY paxyHKY, Ha MOMEHT BHKOHAHHS JOPYYEHHS HA CIUIaTy pEryJSIpHOTO IDIAaTeXy, HEJOCTATHBO KOLITIB JUIS

BUKOHAHHSI PeryisipHoOro miarexxy Ta CIDIaTH KOMICIl, IUIaTik He BHKOHYETHCS - IIOBTOpPHA cIpoba BUKOHAHHS PerynspHOro riatexy

MIPOBOJUTHCS 1IIe MPOTATOM 2 (BOX) OaHKIBCHKUX JIHIB Micis JHs, BKazaHHoro KitieHTOM y BHIle3a3HauCHi 3asBi HA TPUETHAHHS.

Bank BukoHye Perymsapri mmatexi BigmoBigHo m0 3a3HadeHoi KiieHToM B «3asBi Ha npuegHaHHA 10 J{OrOBOpPY KOMILIEKCHOTO

OaHkiBcpKoro — obcmyroByBaHHA (ismunmx oci6 (PETYJISAPHI ITJIATEXI)» mepiomm4HocTi BHUKOHAaHHS. SIKIIO Jata BUKOHAHHS

PerymsipHoro ruiatexxy BHIIanae Ha BUXITHHI JeHb baHKy abo CBSTKOBHIl IeHb, PeryisipHuii muiatik 3ilCHIOETECS Ha HACTYIHHUN a0o

nonepenHiit pobounit nenp banky, 3rigHo 3 pimenHsm KiieHTa, BkazaHuM y «3asBi Ha HpHeAHaHHA 10 J[OroBOpY KOMILIEKCHOTO

OaHKiBcbKOro obcmyroByBanHs (isnunux oci6 (PEI'YJISPHI ITVTATEXI)».

Kowmicito 3a HamanHs mociyrd PerymspHux IUiaTexiB, BiAMOBIAHO 10 nitounx Tapudie banky, KiieHT nopyuae cmnucyBatu 3

MTOTOYHOT0/KapTKOBOTO PAXyHKY, 3 SIKOTO BUKOHYEThCS PerysipHuii miatix.

13. YMOBMU PO3MIIIEHHSI BAHKIBCBKHUX BKJIAZIIB

Leii po3nin Bu3Havae ymoBu po3MimenHs CtpokoBux Bxnanis/Bkianis 3 Bumauero nenosutHoro ceptudikary/Brianis y BM, mopsinok

BIZIKPHUTTS JENO3UTHUX PaxyHKIB, 3JIHCHEHHs Omepaliil 3a JeMOo3UTHUMH pPaxyHKaMH, MOPSJOK BCTAHOBJEHHS PO3MIpY IPOLEHTHOI

CTaBKM, IO HapaxoOBYeThCs Ha Bkiaj, mOpsioK HapaXyBaHHS IpPOLEHTIB Ha Bkiax, CTpOKM Ta MOPSIOK 3apaxyBaHHS Ta

MTOBEPHEHHS KOIUTIB 3 JEMO3UTHOTO PaxyHKY, a TaKOX iHIII yMOBH 0OCITyroByBaHHs BKIagHUX paxyHKiB.

Heno3utHi omepanii y banky 3a ydactio KiieHTa 3miiicHIOIOTBCS Ha mifacTaBi ykimageHoro Mik bankom i Kiienrom orosopy

0aHKIBCBKOTO BKJIAAY, SKHH YKIAJAEThCS OUITXOM odopMiieHHS 3asBH Ha TNpueqHaHHA (mami JoroBip) y BIANOBITHOCTI A0 YMOB

3amydeHHs OAaHKIBCHKMX BKJIAAiB (omyOnikoBaHi Ha caiiTi banky) Ta miei [TyOmiunoi mpomosumii, a6o 3a OaxaHHsM BrxiamHuka,

Moxe Oyt ykmameHo Joroip OaHKIBCHKOTO BKJIAAy Y iHAMBIAyaJbHOMY MOPSIKY IUIIXOM YKIAJEHHS OKPEMOTO I0TOBOPY.

Jlemo3uTHI paxyHKH, IO BiIKPUBAIOTHCSA OMHIEI0 (Hi3MYHOI 0c0000 Ha iM's iHIIOI (Hi3MIHOT 0COOH /Ha iM's MaJoOMiTHIX 0ci6/ Ha iM's

¢bi3nuaHOl 0cOOM, BU3HAHOI CyJOM HEIi€31aTHO/ Ha iM's (i3udHOl 0COOHM, IMBITbHA Mi€3AaTHICTh K0T OOMEKEHa, BIAKPHUBAIOTHCS Ta

00CIIYyTOBYIOTBCS 3TiIHO BUMOT J[iI040Tr0 3aKOHOAABCTBA Ta HOPMATHUBHO-TIPABOBHX aKTiB Y KpaiHH.

[Mopsmok po3MiteHHs Brnagy.

3 wMeroto odopmienns Bkmamy Kiient 3Bepraethcss mo banky 3 3asgBoro Ha mNpUEIHaHHS, B sIKid (IKCYIOTBCS KOHKpETHi
mapamMeTpu oOpaHOTO HUM BHUAY OaHKIBChKOro Bkiamy, B ToMy 4mCii, cymMa, CTPOK, BHJ Bkiamy, ToOTO Bci icTOTHI yMOBH
JloroBopy 0aHKIiBCBKOTO BKJIAIY.

Bun Bknany o6upaerbes KiieHTOM caMOCTiifHO 3riTHO 3 yMOBaMH 3alydeHHs OaHKIBCBKMX BKJIAJiB, ONPIIIOJAHCHUMH Ha
OdiniitHomy caiiti banky Ta/abo posmimeHnmH y migpo3inax banky.

Ha mincraBi odopmieHoro [loroBopy, bamk mnpuitmae Ha 30epiranHs Bix KiieHTa OaHkiBchkuii Biximag Ta 3000B’s3yeThes
suruiatutd  Kimienty cymy Briany i mporieHTH HapaxoBaHi Ha Bkiaq Ha yMoBax Ta B MOPSAKY, BCTAaHOBJICHUMH J[0OroBOpoM.

Jlorosip OaHKIiBCBKOrO BKJIaJy HaOMpae YMHHOCTI 3 MOMEHTY BHKOHAHHA HACTYIIHHMX YMOB, a came: mignucanHs CTopoHamu,
CKpilUIeHHsT —me4yaTkoro baHky 3asBM Ha TpHETHAaHHSA Ta 3apaxyBaHHS CyMH Bkmany, 3a3HaueHoi B 3asiBi Ha INpUEIHAHHS, Ha
JenosutHuii paxyHok (mami - Jlara 3amyuenHs Bxmany). JloroBip GaHKIBCBKOro BKJIQLy € HENIMCHMM y YacTHHI MigmucaHoi 3asBU
Ha TPHEJHAHHSA y pas3i HenepepaxyBaHHs KiieHTom Ha BKiagHuii paXyHOK IpOILIOBOI CyMH Y po3Mipi Bkiiamy, BcTaHOBIIEHIi 3asBoto
Ha TIPUEIHAHHS

e Ul BKJAAiB, YMOBaMH [OTOBOPY SIKOTO IMependadeHa MOMIIMBICTH JOCTPOKOBOTO PO3ipBaHHS Ta MOBEPHEHHS KOLITIB JO
3aKiHYEHHS CTPOKY JOTOBOPY — Ha MPOTSI3i AHS YKIAACHHS IOTOBODY,
e ]I BKJAZiB, YMOBAaMHU AOTOBOPY SKOI'0 HE IepeadauyeHa MOXKIUBICTh JOCTPOKOBOIO PO3ipBaHHSA - Ha NMPOTA3i 5
(1r’siTH) KayeHAapHUX JHIB 3 AHS yKiIageHHs J[oroBopy OaHKIBCHKOrO BKJIaAy (He BKIIIOYAIOUM JICHb yKJIagaHHA J[oroBopy),
B IIbOMY BHIAAKy JlemOo3UTHHI paxyHOK IiJIsrae 3aKpUTTIO.
Jlnst BKIIaiB, yMOBaMH JIOTOBOPY SIKOTO He IepeadadeHa MOXKIIMBICTh JOCTPOKOBOTO PO3IpBaHHS - SKIIO HA NPOTA3i BUINEBKA3aHUX 5
(I’sTH) KaJeHIapHUX AHIB 3MIHWINCH YMOBH BKJIAIy — JiIOTh YMOBH 3adikcoBaHi y 3asBi Ha pH€THAHHS.
Brecennst Bximamy Ha Aemo3WTHHII paxyHOK Ta HOJaiblle ITONOBHEHHS BrxiagHoro PaxyHky (SKIIO yMOBaMH BiJIIOBITHOTO
GankiBcpkoro Bxitamy mepembadaeThcss MOXKIMBICTD TOJAaTKOBOTO BHECEHHS KOINTIB (TONMOBHEHHs! Bknany)) 3miliCHIOETBCS TOTIBKOIO
a0 mUIIXOM IepepaxyBaHHS B 0e3roTiBKOBIil (opMi KOIITIB 3 BracHOro paxyHKy Kiienra, Binkpuroro B bauky, 3 iHIIOTO paxyHKY
Kitienra, abo sixi Hamidnum Ha iM’st KitieHTta Bi iHINOT 0coOU 3 0/epKaHHSIM BUMOT YHHHOTO 3aKOHOJIABCTBA TA HOPMATUBHHX aKTIiB
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HBY, B upomy pasi, BBaxaeTbcs, mio KIIiEHT MOTOquBCS HA OJICp>KaHHS TPOIIOBUX KOWUITIB BiJ iHIIOI 0coOM, HalABIIM iii HEOOXIiTHI
JaHi TIpo CBill IETIO3UTHHH PaxyHOK.

I'pomoBi kortu otpuMani Bix Kiienta B onepauiiiuii 4ac 3apaxoBytoThest Ha Jleno3uTHuii paxyHok KitieHTa 1boro onepariiiHoro aHsi.
B pasi ykmaneHHst yroau B micisl onepauiifHuii yac abo B CBSITKOBHil UM BUXIIHHI [IeHb, IPOIIOBI KOIITH Ha JleNO3UTHUII paxyHOK
Krienta 3apaxoByloTbcst OaHKOM HACTYITHOTO OIEpalifHOTO JHS.

BHeceHHS TpOLIOBMX KOINTIB Ha JAEMO3UTHHII pPaxyHOK MHiATBEp/KYeThCs JlOrOBOPOM 3 BHIAUCI0 JOKYMEHTA, L0 MiATBEPIXKYE
BHECCHHsSI KOIITIB HAa BKJIAIHHWH PaxyHOK, SKH{ BIATOBiZa€ BHMOIraM, BCTAQHOBJICHHM 3aKOHOM, iHIIMMH HOPMAaTHBHO-NPABOBHMH
akTaMH y cepi OaHKIBCBHKOI AiSUTBHOCTI (0aHKIBCHKMMHY IPaBUJIaMH) Ta 3BHYASIMH JIIIOBOTO 000POTY.

13.4. TIlIpoueHTHa cTaBKa Ta HapaXyBaHHS IIPOLCHTIB
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IporieHTHa cTaBKa 3a BKJIaZOM BCTAaHOBIIOETHCA 3TiHO 3 YMOBaMH 3alyueHHs OaHKIBCHKHMX BKJIAJiB, YUHHUMH B baHKy Ha JeHb
oopmirenns Briany Ta onpumogaernMuy Ha OdinifinoMy caiiti banky Ta/abo po3MimenumMu y miaposainax banky.

Po3mip nponeHTHOI CTaBKH:

Po3mip nponenTtHoi craBku 3a CtpokoBuM Bxitasiom 3a3HavaeThes B 3as1Bi Ha MPHETHAHHS.

Po3mip mporenTHoi craBku 3a Bknmamom B pasi mocTpokoBoro posipBaHHA Aii JloroBopy 3a iHimiaTuBoro KilieHTa BCTaHOBIIOETHCA
BIZIMOBITHO 10 yMOB J[0roBOpY Ta BU3HAYAETHCS B 3asBi HA IPHEIHAHHS.

KiieHT Mae mpaBo IOCTPOKOBO poO3ipBaTH OOTOBIp, SKIIO Ie IepeadadeHo yMOBaMM BKIagy. Y BHNAAKY JOCTPOKOBOTO
po3ipBaHHA  JOTOBOpY, BriamHumk 3000Bs3aHMM IHMCHMOBO MOBIIOMIITH mpo me baHk, y cCTpok 3a3HadeHuit y 3asBi Ha
NpUEAHAHHSA, HAmaBIIM O OaHKy 3asBy BCTAaHOBJIEHOIO y OaHKY 3pa3ka. 3asBy NP0 JOCTPOKOBE PO3ipBaHHS JIOTOBOPY MOKIIMBO
OTpUMATH B TOJOBHOMY odici abo y HaWOImKIOMy BifIUIeHH] 6aHKY mig yac oopMireHHs [loroBopy Ta MpoTsSroM Horo Jii.

IIpu moctpoxoBoMy moBepHeHHI cymu Bxmamy abo uwactmHM cymu Bkiamy, OOroBip BBaXaeTbesl posipBaHUM. baHk 3miiicHroe
nepepaxyHOK  HapaxOBaHMX Ta/ab0 CIUIAYEHHWX TMPOIEHTIB 3a CTAaBKOIO 3a3HAYCHOI0 B 3asBi Ha MNPHEAHAHHS M BHIAJAKY
JOCTPOKOBOTO PO3ipBaHHS JOrOBOPY 3a (haKTHUHY KUIBKICTH JTHIB 3 JaTH HACTYITHOI 3a JHEM HaJXOJDKCHHs KOIITIB Ha JEMO3UTHHI
paxyHOK 0 JaTH, 110 Nepeaye naTi MOBepHEHHsS cymy Briamny Ha ymoBax, nepenbadeHux JJoroBopom.

IIpn npomy Kiient nopydae banky BEpaxyBaTH pi3HHLIO MDK CyMOIO paHilie cruiadeHnXx Kili€eHTy IPOIEHTIB Ta CyMOIO, IO HAJICKHUTD
JI0 BUIUIATH IO TIepepaxyBaHHIO i3 OCHOBHOI cymMy BKitamy, SIKIO Taka pi3HHI Ma€ Miclie.

Bkian moBepraerscss BrnmagHuky no 13 roguHM B faty pos3ipBaHHS JIOrOBOpY, sIKa BKa3zaHa y 3asBi BKiajHuKa, 3a BHHSITKOM
HaJMIpHO BUIDIaYeHUX NPOIEHTIB. [IoBepHEHHS 3IHCHIOETHCS OE3rOTIBKOBO, IIUIIXOM IEepepaxyBaHHs KOIITIB Ha paXyHOK BxmamHuka,
BkazaHoro y JloroBopi. B pasi BizcyTHOCTI B baHKy peKBi3WTIB IJis 3apaxyBaHHS CyMH BKJIady Ta HapaXOBaHHX IPOIEHTIB, Bkmana
MOBEPTAETHCS HAa JICHO3UTHUI pPaxyHOK Ha BHMOTY, SIKMH BiIKpuBaeThcs bankom BxmagHuky B pamkax mporo mporosopy. [lpu
nepuriii BuMo3i Bruamanka bBaHk moBeprae Homy cyMmy Britamy Ta HapaxoBaHI i He OTpHMaHi NPOLEHTH 3 AEHO3UTHOTO PaxyHKy Ha
BUMOTY 3arajbHOI0 cyMoro. Ha 3aiumok KoIuTiB Ha AEHO3WTHOMY paxyHKy Ha BUMOTY IPOLICHTH HE HAapaXOBYIOTHCS. Y pasi SKIIO
Bxian (MaliHOBI paBa Ha HBOT0) BUKOPHCTOBYETHCSI BKITaHIKOM sIK ipenMeT 3a0e3reueHHs (3aCTaBl) BUKOHAHHS 3000B'sI3aHb Mepest
baHkOM, NeTIO3NTHHUH pPaxyHOK Ha BHMOTY, SKHH BiIkpuBaeThcsi bankoM BKIagHUKYy B pamMKax IIbOTO JIOTOBOPY TaKOXK € HPEIMETOM
3a0e3neycHHs (3aCTaBH).

IIporienTn Ha OaHKiBChKHMI Bkianm HapaxoByIOThCS BaHKOM KOXXHOTO JHS Bif JHSA, HACTYITHOTO 3a JTHEM 3apaxyBaHHA Briamy Ha
Paxynox KitienTa, 1o nHs, sSKuid mepeaye AaTi 3aKiHYeHHs cTpoKy Bkiany, BkazaHoro 3asBi mpo po3MilIeHHsS OaHKiBCHKOTO BKJIaLy abo
CIHCAHHIO 3 PaxyHKy BkiamHuKa 3 iHIINX MiZCTaB.

Bumiara mpouentiB 3a Bkimazom BinOyBaeTbcs B CTPOKM M Ha yMoBax mepeabadeHHX JloroBopoM Ta yMOBaMH 3aydeHHs
0aHKIBCBKMX BKJIQ/IiB, YNHHUMHU B baHky Ha jaeHb odopmieHHs Bxmany ta ompumonsenumu Ha OdiniliHomy caiiti Banky Tta/abo
po3MileHHMH Y miapo3ninax baHky.

V Bumanky 3AifiCHEHHS NOJATKOBHX BHECKIB HapaxyBaHHs IPOLEHTIB BiOyBae€ThCs 3 HACTYIIHOTO JHS 32 JHEM 3apaxyBaHHsI
IOJATKOBOTO ~ BHECKY Ha Bkiamauii paxyHOK 10 IHS, SIKUi iepenye (akTHIHOMY MTOBEpHEHHIO Biamy.

Ilpn BHeceHHi abo momoBHeHHI Bkiamy, y BuxigHi (HepoOowi) &Hi, HapaxyBaHHS TpOLEHTIB Ha Bkmax abo Ha cyMmy Takoro
MIOTIOBHEHHS 3IIHCHIOETHCS 3 HACTYITHOTO OMEPALiifHOTO JHSI.

Ilpu pospaxyHKy mpomeHTiB 3a Bkmagom mnpuiiMaetbcst meTon «dakt/dakt» (pakTHUHa KiMBKICTH OHIB y Micsmi Ta poImi) Ta
(axtrmyHa cyma Brmamy.

ITicas 3akiHYeHHS CTPOKY BKJIAJy MPOLEHTH HE HapaxoBylOThCca. Skmio BximagHuk He BuMarae TmoBepHEHHs Bxmamy micis
3aKiHYeHHS CTPOKY BKJIady, Ta baHk He OoTpuMaB 3asBM BiJ BriaaHuka mpo mepepaxyBaHHs NPOLEHTIB Ta CyMH BKJIaay Ha iHIIME
paxyHok KiieHra, a0o mepepaxyBaHHS MPOIEHTIB Ta CyMH BKJIAAY Ha iHIIUI paxyHOK KirieHTa HEMOXIJIMBE TO HACTYIMHOTO PoOOYOTro
JIHS KOIITH 3 JICTIO3UTHOTO PaxyHKY Ta PaxyHKY HapaxXOBaHHX MPOIICHTIB, IEPEPAXOBYIOThCS Ha JCMO3UTHUII PaxyHOK Ha BHUMOTY,
SKUW BigKpuBaeThcss baHkoM BkiIagHWKy B paMKkax [BOTO JIOTOBOpPY Ha OamaHcoBoMy paxyHKy 2620. [lpm mepmriii BrMo3i
Bknamauka bank moBeprae iiomy cymy Bikiamy Ta HapaxoBaHi i He oTpuMani [IpOIEHTH 3 JEMO3UTHOrO PaxyHKy Ha BHMOTY
3araJIbHOI0 CyMO10. Ha 3anIok KOIITiB Ha  ICMO3UTHOMY PaXyHKY Ha BUMOT'Y IIPOLICHTH HE HAPaXOBYIOThCS.

SIkmio naTa BUIUIATH HApaXOBaHUX MPOLCHTIB MPHUIIAJac HAa HepoOOuMii abo CBIATKOBHMM JeHb, TO iX BHIUIATa 3AiHCHIOETHCS baHkoM
y HacTynHui nepiuii OnepariiiHuii (po6Gounii) AeHb miciisi HepoOoYoro abo CBATKOBOTO JIHSL.

OmnonaTkyBaHHs TPOIEHTIB o Bkiany 3xiiicHioeTbes y BinmoBinHocTi 3 BuMoramu [logaTkoBoro kozaekcy Ykpainu. [Ipu HapaxyBaHHI
Ta BHUIUIATi NpoOIEHTIB 3a Briianom bank BukoHye (yHKIIIi TOJaTKOBOTO areHra.

IToBepHeHHs Bxkuany.

[ToBepuenns Bxmany 3nilicHioeTbcs bankoMm B Jlary moBepHeHHs Bxiany, sika 3a3HaueHa y 3asBi Ha npuenHanss. Skmo [lara
noBepHeHHss Bxuany (fioro 4acTMHHM) Ta HpOIEHTIB 3a BkiamoMm, 3a3HaueHa B 3asBi Ha NpHEAHAHHS BKIAAy NPHUNALAe Ha BUXIiTHUIT
(HepoOoumii) AeHb, BHIUIATAa IPOIIOBUX KOIITIB 3IMCHIOEThCS B HacTymHuil Onepariiinuii (poOounii) AeHb MiCIsA TaKOro BHXiIHOTO
(Hepo609Oro) IHS.

Hocrpokose noBepHeHHs: CTPOKOBOTO BKIIamy 3a iHimiaTnoio Kirienra.

KitieHT Mae mpaBo JOCTPOKOBO po3ipBati JIoroBip 3BepHyTHCS 10 BaHKy 3 MHCHMOBOK BHMOTOIO PO MOBEPHEHHs cymMH Bkiaxy a6o
HOro 4YacTMHHM 1O 3aKiHUEHHsS CTPOKY 3aiydeHHs Bxmaxy — 3asBoro BiamoBimHOi ¢opmu. 3asBa Ha JOCTPOKOBE IIOBEPHEHHS BKIATy
MOMAEThCSl  BKJIQJHUKOM Y CTPOK BU3HAYEHMI yMOBaMH BKJaay Ta 3aikcoBaHUH y 3asBi Ha PpUETHAHHS.

SIKIo KOWITH Ha BKJIAJHUH (Jerno3nTHUi) paxyHok KitienTa Gy 3apaxoBaHi NIISXOM IIepepaxyBaHHs B 0€3roTiBKOBIM ¢opmi KOmITIB
3 iHmoro paxyHky Kiienra Bimkpuroro B iHmomy 6aHKy, a0 ski Hagiimum B Oe3roTiBkoBiii ¢opmi Ha im’st Kimienra i ixmoi
0co0M 3 J0JepKaHHAM BMMOI YMHHOTO 3aKOHOJABCTBA Ta HOpMaTuBHMX akTiB HBY, npu moBepHeHHs BKiIaay LUIIXOM BHIadi
roTiBKOI0 BaHK MoOKe yTpUMyBaTH KOMICii0 B po3Mmipi, BcTaHOBIIeHOMY Tapudamu bauky.

ABTOMaTH4HE NpoaoBKeHHs Bkiany Ha HoBuit crpok (IIpostonraris).

VYMoBamu 3anydeHHs1 OaHKIBCHKMX BKJIaJIB IJIs MEBHUX BHAIB BkiamiB Moxe mepenbaudarick MoximuBicTb [Ipomonrauii JoroBopy
6aHKiBcbKOro BKJamy. IHdopmariss npo moxiusicts [Ipononramii Bxiamy 3a3Hauaethess B 3asiBi Ha mpueqHanss 10 «JloroBopy
KOMIUIEKCHOTO OaHKIBCHKOTO 00CIyroByBaHHS (Di3UIHHX OCiO».

IIpononraris BinOyBaeThcsl HA HACTYIIHUX yMOBAXx:



13.6.2.1. 3a ymoBHm, skmo Ha jary 3akiHueHHS CTpoky 3amydeHHs Biiamy BignoBimumii Bux Bximagy Ta MOXINBICTE aBTOMaTHYHOTO

MOJOBKEHHSI TiependavyeHi YMOBaMHU pPO3MIIICHHsI OaHKIBCHKUAX BKIJIA/IIB.

13.6.2.2. Slxmo Ha maty nojgomxeHHs Bkiamy BimmosimHoro Buay Bruany B banky He icHye, bank mucemoBo a6o uepes SMS mosigomiise mpo

ne KirieHra 3a pekBi3uTamu, BKa3aHHUMHU B KIIIE€HTCHKiN 0a3i baHky, He mi3Hile, HiX 3a 2 KaJCHAAPHUX JHI 10 3aKiHYCHHS TEPMiHY
BKJIAIy, a KOIITH 3 JEMO3MTHOTO PaXyHKy Ta PaxyHKy HapaXOBaHUX IIPOLCHTIB, NEPEpPaxOBYIOThCA Ha JEMO3MTHHH pPaxyHOK Ha
BUMOTY, SKHH BinkpuBaeThcsi bankoM BiIamHMKy B pamMkax I[horo JOTOBOpy Ha OanmaHcOBOMY paxyHKy 2620 aGo Ha kapTKoBumit
paxyHoOK, KM BKasaHMH B 3asiBi Ha MpueTHAHHA 10 «/OroBOpY KOMIUIEKCHOTO OaHKIBCBKOIO OOCIYTOBYBaHHS (i3MYHHX 0CI0» K
PaxyHOK IOBEPHEHHS JeMo3UTy. Ha 3alHIIoK KOLITiB Ha IENO3UTHOMY PaxyHKY Ha BUMOTY IPOLIEHTH HE HAPAaXOBYIOThCSL.

13.6.2.3. ABromaruyHo, Bimtik HoBoro CTpoKy 3ainyueHHs BkiIaay MOYHMHAEThCs Ha HACTYIHUI JIeHb, MICIs 3aKiHYCHHS IOMEPEIHBOrO0 CTPOKY

3a TIPOLIEHTHOIO CTaBKOIO, 10 Jie B baHky nmo naHomy Buay Bximany Ha gaty modatky HoBoro CTpoky 3amydeHHs Bxiuanmy.

13.6.2.4. Ins npunuHeHHs Ail aBTOMATHYHOI MPOJIOHTALli AEMOo3UTHOro AoroBopy, KiieHTy HeoOXiqHo moBigomuTH BaHk He Mi3HilIe HiK 3a

Tpu pobouux IHI OO0 aBTOMatHyHoro mnepeodopmieHHs JloroBopy. IIpoTarom TepMmiHy AEMO3UTY KIi€HT B OyAb-SKdi 4yac MoOxke
BiIMOBHTHCS Bij JoHrauii Jlorosopy.

13.6.2.5. TIpomosxeHHs cTpoKy Bxiagy Ha HOBHIA CTPOK 3AiHCHIOETBCS 63 MPHCYTHOCTI BKimagHKKa Ta yKiIagaHHs Oyab-sKHX JHOTOBOPIB, 3asB

13.7.

13.8.

13.9.

13.10.

13.11.

13.12.

13.12.1

13.12.2

13.12.3

13.12.4

13.125

13.12.6

13.13.
13.131

13.13.2

13.13.3
13.134

13.135
13.13.6

13.13.7
13.13.8
13.13.9

Ta JOJATKOBUX YTOJ.
KpiMm ymoOB, mo BuKIageHi y IbOMy JOKyMeHTi, CTOpPOHHM KepyloThCS UHHHAM 3aKOHOJABCTBOM Ta HOPMAaTHBHUMH
JnokyMeHTamMHu HanioHanbsHoro 6aHKy YKpaiHu.
Ha Bumory KiieHta npm yKiIameHHI IOTOBOpY CTPOKOBOIO BKJIamxy baHK IOBHHEH HagaTH pO3paxyHOK HOTo JOXOMiB Ta
BUTpPAT, IIOB’SI3aHHX 3 PO3MIMIEHHSM CTPOKOBOTO BKIIATY, SIKHH Ma€ BKJIIOUATH iHQOPMAIIifo Ha J1aTy 3BEpHEHHS:
o CyMy HapaxOBaHUX BIJICOTKIB 32 BECb CTPOK PO3MIIEHHs BKJIAIy (I CTPOKOBHX JIOTOBOPIB);
e CyMy mopmatkiB i 300piB, sIKi YTPHUMYIOTBCS 3 BKJIQIHHKA, 32 BECh CTPOK PO3MILICHHS BKIaAy ([UIA CTPOKOBHX JOTOBOPIB) 3TiJHO
3 JIOTOBOPOM;
o CyMy KOMICIHHHX BUHArOpOJA Ta iHII BUTPATH KITI€HTA 3a EpiogaMH, OB’ A3aHi 3 PO3MILICHHSIM Ta 00CIYrOBYBaHHSM BKJIALTy.
Sxmo Bxmagauk € ¢izmyHOI0 OcOOOMO-miANpUEMIIEM ab0 0co00I0, IO 3IIMCHIOE He3aleKHy NpoQeciiHy AiSUIBHICTE B PO3YMiHHI
IMogaTkoBoro konekcy YkpaiHu, To BiH Hajae baHKy MO3BiI Ha MOJAHHS BiIOMOCTEH IPO BIAKPHUTTS/3aKPUTTS PaxyHKIB 10 JepiKaBHOI
¢ickanpHOl ciayxOn, baHk Binnpasisie (ain-ToBIJOMICHHS 3ac0o0aMH €IEeKTPOHHOTO 3B’3Ky bBaHKy B 3aXumieHOMy BHIUIAI 3
000B’SI3KOBIM OTPHUMaHHAM (aiiy-BiAMOBIAI MPO HOro HAagXOMKEHHS Yy HOPSAIKY Ta CTPOK IepeadadeHi YMHHUM 3aKOHOIABCTBOM
VYkpainu, Ta BCi BUIATKOBI Omeparlii 3a paXyHKOM, y T.4. 3 BUKOPHCTAHHSM IUIATDKHOI KapTKH, BaHK 31HCHIOE JIMIIe IMiCIas OTPUMAaHHS
BankoM mOBiTOMIIEHHS TPO B3ATTS paXyHKY Ha OOJIIK OpraHOM AepaBHOI (hiCKaJIbHOT CITyKOu.
Sxmo Bxman (MaifHOBI mpaBa Ha HBOTO) BUKOPHUCTOBYETHCS BKIIaIHUKOM SIK mpeaMeT 3abe3neucHHs (3acTaBh) BUKOHAHHS 3000B'3aHb
nepen bankom, moBepHeHHs BrxiamHukoBi Bkiagy Ta HapaxoBaHHMX MpPOIEHTIB 3a Bkimagom Ha HOro BHMOTY /0 CIUTUBY CTPOKY
po3MimenHs Bkaagy MOIIHBE BHKIIOYHO 3a 3roforo bamky. JlaHi yMOBM TakoX NONIMPIOIOTHCS HA AEMO3UTHUI PaXyHOK Ha BHMOTY,
SIKMH BiIKpuBaeThcst baHkoMm BrilamHUKy B paMKax IIbOTO JOTOBODY.
VY pasi cmepti Kiienta ta otpumanHs BaHkOM opuriHaidy MOKYMEHTY CBiIOLTBAa IIPO CMEPTh/HAIE)KHHM YHHOM 3acBiI4eHOl KoIIil
CBIJIOLTBa PO CMepTh, a0O CBIOLTBA HA CHAUIMHY, baHK NpUNUHSE Mil0 aBTOMaTUYHOI npostoHranii JloroBopy 0aHKiBCBKOTO BKIIAJY,
Ta 1O 3aKiHYEHHIO CTPOKY JOTOBOPY, 3IIHCHIOE BUILJIATY KOIITIB, 3TiJHO yMOB J[oroBopy GaHKIBCEKOIO BKJIay (30KpeMa cyma, CTPOK,
Buj Brnany, Toio).
OcobamBocTi po3mimenns BkiaaniB y 6aHkiBcbKHX MeTanax
Brumagauk mepepaxoBye 3 [lortownoro Paxynky y BM, a bank mpuiiMmae Ha [lemosutHuit PaxyHok y BM OaHkiBCBKi MeTanmu
(3070T0, CpibI0), Y pO3Mipi, 3a3HaueHOMY y JloroBopi. [Ipu npoMy mig Bkmagom po3ymiroTbest GaHKIBCHKI METaiu, IO MIiCTATBCS Ha
Jeno3utHoMy Paxynky y BM Ha BiINOBiZHUII MOMEHT 4Yacy, 3 ypaxyBaHHSM IonoBHeHHS Jlemo3utHoro Paxynky y BM
[Minnucanus BxiagHukoM BifmoBinHoi 3asBM Ha NMpUEIHAHHS Npo po3MimieHHs Bxmany y BM e 3acBinueHHsM (akTy BHECEHHS Ha
Jleno3utHuii PaxyHOk GaHKiBCHKHX METAiB Barorw, 3a3Ha4eHOI0 y 3asBi.
Bxnamnuk mae mpaBo momoBHIOBaté Jlemo3utHuii PaxyHok y BM mpotsarom Bchoro cTpoky nii JloroBopy 6e3 0OMEXeHb I0.0
KizbpkocTi Omepariiif B cyMi He MEHIIIIH, Hix mependadeHo y Jlorosopi.
IIponienTnn 3a KopucTyBaHHS Bkiamom HapaxoByroThcsi baHkoM B OaHKIBCBKHX MeTanaxX (TpPOMCHKMX YHINSX) IMOJEHHO Ha CyMy
(hakTHYHOTO 3aNMIIKy OaHKiBCHKHX MeTaniB Ha JlenosutHoMmy PaxyHky y BM, Buxonsum 3 (pakTHYHOI KIIBKOCTI JHIB y Micsi Ta
(hakTHYHOT KINBKOCTI AHIB y poIi, BiJ AHS, HACTYITHOTO 32 JHEM HaJXOIDKeHHS OaHKIBCHKHX MeTaniB Ha [lemosutHuit PaxyHox y BM,
[0 IHS, SKU{ Tepeaye AHIO HaCTaHHS TepMiHy NMOBepHEeHHS Bxmamy abo cnmcanHio Briany 3 JenosutHoro Paxynky y BM 3 iHmmx
miacTaB, nependadeHux nuM JIoroBopoM Ta/abo YMHHUM 3aKOHOAABCTBOM YKpaiHu
[IporienTn 3a nemo3utoM y BM HapaxoBYIOTbCS WIOACHHO 1 BHUIUIAYYIOThCS B KIiHII TEPMiHY PO3MILICHHS JEMO3HUTY ULIIXOM
nepepaxyBaHHs HapaxOBaHOI y SKOCTI BiICOTKiB Macu BM y TpoHCbKMX YHIISIX Ha MOTOYHMH paxyHOK kiieHta y BM B ITAT «AbB
«PAITABAHK» 3 HacTynHMM iX BHKYHOM OaHKOM 3a o0sikoBuM KypcoMm HamioHambHOro GaHka YKpalHM 1 BHUIUIATOIO KIIEHTY Y
TPUBHSX TOTIBKOIO 200 NIIIXOM 3apaxyBaHHS Ha MOTOYHHHN PaxXyHOK y TPHBHI a00 KapTKOBHH paxyHOK KITi€HTA.
IloBeprennss Brkmanmy 3milicHIoeThes bankoMm mumixom mepepaxyBaHHA Brimamy Ha I[loTounmit PaxyHok y BM (3 skoro Oymm
3apaxoBaHi KomTH npu odopmieHHi Bxmamy) B meHp HacTaHHS TepMiHy moBepHeHHS Bkmamy. /luem moBepHeHHs Bxiamy
BB@KAETHCS JIeHb crucaHHA komrTiB 3 JlemosutHoro Paxynky y BM. Ilpm mpomy Bkiang Tta mpomeHTH 3a HEM 30epiraioTbest
Bankom Ha Ilotounomy Paxynky y BM no momenTty ix BurpeOyBanus Kiienrom. Ilicis noBeprenHs Bkiany Jlemo3uthuii Paxynok
3aKpUBAETHCA B TOPAIKY, Teper0adeHOMY UHHHUM 3aKOHOJABCTBOM Y KpaiHu.
Iopsinok opopmienns Briany 3 Bunauero Ceprudikary.
Bank npuiiMae Bin Bxmamuuka komrtu Ha Bimax, Bumae Brmamumky CeprudikaT i 3000B’S3y€ThCS BHILUIATUTH IIpen’ ssBHUKY
HOMiHaNIBHY BapTicTh CepTHikaTy, sSKa BiAMOBigae cymi Ta BamoTi Bxiany, ta HapaxoBaHi npomeHTH 3a CepTudikaToM, Ha yMOBaxX Ta B
HOPAIKY, ependadeHnMu JloroBopom Ta BianoBigHIM CepTudikaToM.
IIpn npwitasarri Brmanis bank Bumae crpoxoBi Ceprndikartn Ha [Ipex’siBHUKaA, opMa Ta 3MICT SIKMX BH3HAYAIOTHCS BIJIIOBITHO IO
3aKOHOJAaBCTBa YKpainu Ta Jlorosopy.
BHeceHHsI 3MiH, 10MIOBHEHb, Ta Oy/1b-siKi BunpasieHHs B CeprudikaTi 3a00pOHSIOTHCS.
3ay4yeHHs rPOIIOBUX KOIITIB 3a JloroBopoM OaHKiBChbKOro BKiaay 3 Bunauero Ceptudikary 3iCHIOETbCS y BAIOTI, B sIKiii HOMIHOBaHO
Ceprudikar.
Po3mimenns ta noramentst Ceprudikary 3aiiCHIOEThCS Juie bankoM.
[Minnucanus BxiagHukoM BifmoBigHol 3asBH Ha MpUEIHAHH PO po3MilieHHs Bruany 3 Bugaueto Ceptudikary € 3acBiqueHHsIM (akTy
Bunadi bankom ta orpumanns Bxinagaukowm Bigmosigaoro Ceprudikary.
JlomaTkoBe BHeCeHHs KOIITIB Ha Bxirax He mepexbadeHo.
JloctpokoBe noBHe abo yacTkoBe noramenHs Ceprudikary (moBepHeHHs Biany) He nependadcHo.
Kiienr wmae mpaBo mepenaBatu 6e3 y3romkenus 3 bankom Ceprudikar (Ceprudikarn) iHmmM ocob6aM. OZHOYACHO i3 BpYYEHHSIM
Ceprudikary Ha npen’ssBHEKA iHIIiH 0co6i KiieHT 3000B's13aH1l 03HaHOMUTH HOTO i3 yMOBamMu 1bOro JIOroBopy, a TakoX IOBiJOMHTH
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PO HEOOXITHICTh O3HAHOMIICHHS TaKOI0 0cO00I0 3 YMOBaMH Iboro JloroBopy HacTymHOro HaOyBada mpaB 3a TakuM CepTudikaroMm Ha
npe’ IBHUKA.

bank 3milicHIOE MOBepHEHHs CyMH HOMiHanbHOI BaprtocTi CepTudikaTy Ta HapaxOBaHHX IMPOILCHTIB 1O HHOMY HPH Hpen’ sBICHHI
IMpen’sBaukom opurinany Ceprudikary.

Toramenns CeptudikaTy, SKHii HOMIHOBaHWI B HaIllOHAIBHIN BaJOTI, Ta BUIUIATa HPOLCHTIB 3a HUM 3iHCHIOIOTHCS BaHKOM nuie B
HalllOHaJbHI} BaIOTI.

Toramenns Ceprudikary, skuif HOMIHOBaHHI B IHO3EMHIH BaJfOTi, Ta BUIUIaTa IPOIEHTIB 3a HUM 3/IHCHIOIOTECS baHkoM B iHO3eMHIl
BAJIIOTI.

IIpn morameni CeptudikariB ski HOMIHOBaHI B iHO3eMHIH BaIOTI JApiOHA YacTHHA HApaXOBaHHX IIPOLCHTIB BHIUIAUYETHCS B
HalliOHAIBHIH BamioTi YKpainu 3a kypcom HBY, BcTaHOBNIeHNM Ha IeHb 31iiiCHEHHS omepartii.

IIpu norameni CepTugikaTiB sKi HOMIHOBaHI B iHO3eMHiH BayioTi, Akmo Briaagnuk Ta [pen’saBHUK pi3HI 0cOoOH, BHILIaTa BKIATy Ta
MPOIIEHTIB 32 HUM 3[ilicHIOEThCS baHkoM y HalioHanbHIH BadroTi YKpaiHu 3a kypcom HBY, BcTaHOBIGHHM Ha AeHb 3IiHiCHEHHA
omeparii.

Toramenns CeptudikaTy 341HCHIOETECS 3T1THO 3 YMHHUM 3aKOHOJABCTBOM YKpaiHu Ta aktamu HanionansHOTo GaHKY YKpaiHH.
TIpouentHa craBka 3a Ceprudikatom (Ceprudikaramn) 3a3HauaeThcsi B 3asiBi Ha NPUEAHAHHA 1O IHOTO JIOTOBOPY Ta B CaMHUX
Ceprudikarax i € HikCOBaHOI Ha BECh 4ac 3alydeHHs AeHo3uTy (cTpok 06iry Ceprudikary).

TIpouentu 3a CepTudikatoM HapaxoBYIOThCs Ha HOMiHaNbHY BapTicth Ceprudikaty (cymy Biiamy) Buxomsun 3 pakTHIHOI KiNBKOCTI
IIHIB Y POIIi.

IIponientn 3a CeprudikaroMm HapaxoBYIOTbCS BiA AHS, HACTYIHOTO 3a JHEM BHECEeHHs Briaay mo JeHb, 0 mepenye NaTi HOBEpHEHHS
Briany, 3a3naueHoi y Ceptudikati Ta 3asBi Ha IPUETHAHHS.

Burmiata nporneHTiB 3MiHCHIOETBCS TIPU HACTaHHI Aat noramenHs Ceptudikary.

V Bumazaky npen’siBinenns CeprudikaTta npy HactaHHI gaTty morameHHs: Ceprudikata HoMiHaneHa BapTicTh CeprHdikaTa Ta IPOLEHTIB
3a HUM BuaeTbes [Ipen’ sBHUKY yepe3 kacy banky 6e3 oOMekeHHs1 cymu ab0 BUIUIAYY€ETHCS HA MOTOYHHUN paxyHOK [Ipen’sBHuKa 3a Horo
3a5BOIO.

Ilpeo’asnuk Ceprudikary mnpu HaganHi 10 banky Ceprtudikarty 0 TOrameHHS 3000B'SI3aHHN Tpeln’sIBUTH HACTYIHI JOKYMEHTH:
MacropT, abo IHIIMIA JTOKYMEHT, IO 3TiHO i3 3aKOHOJABCTBOM YKpaiHH MocBimuye ocoOy Ilped’seénuxa, abo ocoly, ska Ji€ 3a HOro
JIopy4deHHsM Ta JloBiIKy OO peecTpamiifHoro HoMepy OOJKOBOI KapTKH IUTATHUKA MOJATKIB YKpainu (abo izeHTH(IKaLiifHOTO HOMEpY
3rizHo 3 JlepkaBHUM peecTpoM (i3MYHHX OCi0 - IUIATHHKIB IIOJATKIB Ta IHOIMX OOOB'I3KOBHX IUIATEXkKIiB) abo KOIIK mHacmopra
TrpoMajsiHAHA YKpaiHu, B SKOMY IPOCTABJICHO BiAMITKY PO BIAMOBY BiJl MPUHHSITTS PEECTPALIIITHOr0 HOMEpa O0JIIKOBOT KapTKH IIaTHHKA
MOJATKiB YKpaiHH.

[pouenTu 3a Bkiiagom BUIIIauyroThCS TIIBKK 3a yMOBH nopanHs Ilpex’ssBaukom opurinary Ceptudikary.

V Bunanxy npunuHeHHs i noroBopy (noramenHs Ceprudikary bankoMm) HapaxyBaHHsS HNPOLCHTIB MPUIUHAETHCS 3 JHS, IO MEpenye
Jati HOoro MpUIHHEHHS.

Slkmo ctpok onepxanHs Bximany 3a CeptudikatoM mpoctpodeHo, To Takuii CepTu(ikaT BBaXKa€eThCsl JOKYMEHTOM Ha BHMOTY, 33 SIKUM
Ha baHK mokmamaeTscs 3000B'SI3aHHS CIUIATHTH 3a3HaueHy B HbOMY cyMy Bkiamy Ta mpoLeHTIB 3a HHUM Y pasi Hpen'saBICHHS
Ceprtudikara. JJorosip yBaxkaeTbcs IpOJOBKEHUM Ha YMOBax Bxiamgy Ha BUMOTY.

bank mae ipaBo BiIMOBHTH B moramieHHi CepTudikary Ta BUIIIATI IPOIEHTIB y pa3i HeHanaHHA B bank opurinany Ceptudikary, Ta B
pa3i mHenomaHHs IIpea’siIBHMKOM JIOKYMEHTIB, mepeln0adeHruX UM JOTOBOPOM YHHHHM 3aKOHOJABCTBOM YKpaiHHW, B TOMY YHCIi
HOpMaTuBHO-TIpaBoBuMH akTamu HBY, ta Bunyuntn CeprudikaT 1yt 3xificHeHHS nepeBipku, skmo B baHKy € CyMHIBH 11010
cripaBxkHOCTI HagaHoro Ceprudikaty abo BUSBIECHO BUIIPABICHHSI.

V pasi BTpatu Ceptrdikara 1y0ikaT He BUIAETHCS.

bank mae npaBo mpu HamaHHi npex sBHukoM CepTudikary 1o BaHky 10 ToraiieHHs, 3AifiCHIOBATH EKCIEPTH3y Mpei ABICHOTO
ceptudikaty mpoTsarom a0 21 KaieHAapHOTO AHSA 3 MOMEHTY ITOJIadi.

KiieHT — pesuneHT YkpaiHu Mae TpaBO BiJCTYNUTH NMPAaBO BUMOTHU 3a 0aHKIBCBKUM BKJIAJOM Y HaliOHAJIBHIA BaIIOTI TPETiit 0cobi —

pe3uneHTy YKpaiHu Juie 32 YMOBH OTPUMAaHHS IUCbMOBOI 3roii baHKy, Ha MiZICTaBi HOTApPiaAbHO MOCBIIYEHOTO IPABOYHHY.

Bank mae npaBo HazmaBaty iHpOpPMAIIifo, SKa MICTUTh OaHKIBCHKY TAEMHUIIIO, IPUBATHUM 0CO0aM — HOBHM KpeIUTOpaM, JJs 3a0e3neueHHs
BUKOHAHHS HUM CBOIX ()YHKIIH MO0 YKIAJCHUX MK TaKUMH O0CO0aMH MPaBOYHHIB MPO BiACTYIUICHHS MpaBa BUMOTH. [Ipu BH3HaHHI
MPaBOYMHY, Ha TIJICTaBi SKOTO 3MIHCHIOETHCS BIJCTYIUICHHS MpaBa BUMOTH, HEMIWCHUM, OCOOH, IO OJAEPXkaau JOCTYM IO OaHKiBCHKOT
TAEMHHII1, 3000B 's13aHi 11 HE PO3TOJIONIYBATH.

BinctynieHHs npaBa BUMOTH 3a OaHKIBChKUMHU BKJIagamu 3 Bugadeto CepTudikaTy 3MiCHIOETHCS 3TiIHO AIF0UOT0 3aKOHOJABCTRA.

141

14.2

14.3

144

14.5

14.6

14.7
14.8

14.9

14. YMOBM HAJJAHHSI B THMYACOBE KOPUCTYBAHHSI IHAMBIJIY AJIbHUX CEN®IB JIs1 3BEPITAHHSI
JIOKYMEHTIB, TPOLLIOBUX KOIITIB TA LITHHOCTE#

bank Hajgae y TMMuacoBe KOPHUCTYBAaHHS iHAMBIAyalbHI celdu 3rinHO 3 3asBOI0 Ha NPHEJHAHHSA HAJICKHHM YMHOM O(GOPMIICHOI Ta
iIMHCaHOT, @ TAKOXK MPHU YMOBI 3iHCHEHHsI OIUIATH BapTOCTI MOCIYT, BiJMOBIAHO 10 Aif0uuX TapudiB OaHKy.

V pasi BrpaTn, HemoBepHeHHs abo 3irCyBaHHs Kitouya (KJIIOWiB) 3aCTaBHA BapTiCTh HAPaXOBYEThCS B J0X0A baHky 6e3 3BepHEHHs 10
cyny. Hoswuii kmou (wiroui) bank Bumae He misHinie 5 poGoumx AHIB BiJ JaTH MOBIZOMJIGHHS NMPO BTpaTy abo 3iNCyBaHHS KiIO4Ya
(xrouiB) Ta 32 yMOBH IMOBTOPHOTO BHeceHHs1 KilieHTaMM TpoIIOBOi 3acTaBy 3a KIIFOY Ha BUITaJI0K MOBTOPHOI BTPATH, HEMOBEPHEHHs abo
3incyBaHHs Kimoya (KIFOYiB) BiJMOBIAHO /10 Aif0UMX Tapu]iB OaHKY.

[pu 3akindenni nii JoroBopy Ta mpu ymoBi skmo KiieHTH BHKOHaMM Bci 3000B’s3aHHS 3a 1M JloroBopoM 3aCTaBHA BapTiCTh 3a
K04l moBepTaeThes KimieHtam.

[Ipn moctpokoBoMy po3sipanHi JloroBopy 3 iHnimiatuBu KitieHTiB, crutauena mara 3a kopuctyBanHs CelioM He MOBepTaeThCs.
JloctpokoBe po3ipBaHHs JOTOBOPY MOXKIIMBO JIMIIIE 32 iHIL[IaTHBOO (3rofot0) 060X KiieHTiB.

VY pa3i HamaHHA y THMYacoBe KOPUCTYBAaHHS IHAMBIAYyalbHOTO Ha IBa KIIOWi JOMYCK IO IHIMBITYyanbHOTO cel(y MOXIMBHUH TiNBKU
3a yMOBH OJHOYacHOI siBKH 000X KitieHTiB ab0 iX mpeacTaBHUKIB.

Kiientn onepxyrots nmocrynm no Ceiipy Ha yMoBax HasIBHOCTI IOKYMEHTIB, IO MiATBEP/PKYIOTh OCOOH, a came IacIopTiB.
IpencraBuuku  Krienrie omepxyots nmoctyn mo Celidpy Ha yMoBaxX HAasBHOCTI IOKYMEHTIB, IO MiATBEPKYIOTH OCOOH, a came
MacmopTiB Ta OpUTiHaNiB OaHKIBCHKUX MOBIPEHOCTEW YW OpUTiHANIB HOTapialbHHX JOBipeHOCTEeH. Y pa3i HamgaHHS y THMYacoBe
KOPHCTYBaHHS IHIMBIAyalbHOTO Ha [Ba KJIIOYi IPH LOMY B IOBIPEHOCTI MOBHHHA OYyTH 3a3Ha4yeHa 3roja Ha BUAAUy L€l JOBIPEHOCTI
060x KieHris.

Hocryn no Ceiidy Hamaetsest Kiienram B cynpoBozi YroBHOBaxkeHOTo npaniBHuKa banky B pododi 1Hi banky.

Krmientn me marorh mpaBa 306epiratu B Celii HapKOTHUHI 3aCO0M, IICHXOTPOIHI PEYOBHHHM, IX AHAIOTH, NPEKYypPCOPH, CIIIBHOJIIOMI,
JIETKO3alMHCTi, OTpYHHI, inki, BUOyXoBi pedoBHHH, 30poro, GoHOBI mpumacu, BHOYXOBI NpUCTpOi, paJioakTHBHI Marepiaiy Ta iHII
pedi BuITydeHi 3 IMBUILHOTO OOITY 3TiHO 3 YHHHUM 3aKOHOJABCTBOM Y KpaiHU.

Hocryn no Ceiipy Ta Bminydenns Maifna Oe3 3asBu Ta 103BoNy KII€HTIB JOIMyCKarOThCS y BHIAKaX, Iepel0aueHUX UYHHHHUM



14.10

14.11
14.12
14.13
14.14
14.15

14.16.

14.17.

14.18.

14.19.

14.20.

14.21.

3aKOHOABCTBOM YKpaiHM Ta y pasi:

e HeBuKOHaHHs KilieHTaMH BCTAHOBJIGHUX JIOTOBOPOM CTPOKIB KOPHCTYBaHHS 1HANBIIyaIbHUM ceitdom;

e nopyuenns Kiientamu Bumor, BcraHoBjeHuX 1. 14.8. 1poro gorosopy;

e cmepri Kitienra/omHoro i3 Kiienris, SIKmio y BUgaHii HIM JOBIPEHOCTI NIPEACTaBHUKY HE MPOIHCaHi il OCTAaHHBOTO Ha el BUIAJIOK.

B mpomy pasi 3a HasgBHOCTI opHriHamy ab0 HOTapiaJbHO 3aBipeHOro cBimonrTBa mpo cMepTh Kitienta, bank 3amporrye HoTapiyca Ta

inmoro Kienrta i npucytHocTi npu Biakputi Ceiida Ta onucy maiiHa, mo 30epiranocs B Ceiidi. MaiiHo, sike OITUCaHO HOTapiycom,

BKJIIOYAETHCS HOTapiycoM JI0 CKJIaay CIIaJIIMHU Ta 30epiraeTecs B baHky 1o mepenadi Horo 3akoHHHMM criaakoemiisiM Kirienra.

B moctymi Moske OyTH BIIMOBIICHO Y pasi:

e 3a00proBaHOCTI IO OILIATi 3a KopucTyBaHHS Celidom;

®  SKIIO HA/IaHi JOKyMEHTH BUKJIHKAIOTH CYMHIB IIOJIO iX JIHCHOCTI;

e ko nocryn no Ceiidy cTaBuTh 1z 3arpo3y 30epekeHHs MaiiHa;

e 32 00cTaBHHAMHU, SIKi BIAHOCATHCS 10 (HOPC-MaKOPHHX.

Bank o3naiiomitioe Kitienris 3 [IpaBnnamMu KoprcTyBaHHS 1HAWBIyaJIbHUM ceihoM y CXOBHIII IS iHIUBITyanbHUX ceiiis;

Hanae Kiienram Celig B crani, IKUH BiIIOBiTae yMOBaM KOPUCTYBaHHS Ta IPUAATHUH T 30epexeHHst Maiina;

3abe3neuye oxopoHy npuminienss 3 Celigom;

IapanTye 30epexeHHs TaeMHHLI ITpo KoprcTyBaHHs Cefiom KitieHTamu 3riiHO 10 YMHHOTO 3aKOHOJaBCTBa YKpaiHU;

Bank mae npaBo npoBectu po3kputTs Celidy mpu BiacyTHocTi KimieHTiB B HACTYITHUX BUIIaKax:

e IpM HEOOXIMHOCTI CIAciHHA MaTepialbHMX Ta JOKYMEHTaJbHHX ILIHHOCTEH BiJ OOCTaBHH, SKI MOXYTh NPHBECTH 10 IX
(hi3UYHOTO TICYBaHHS;

e IIpM HaJaHHI IPABOOXOPOHHMMH OpTaHaM{ BiANOBITHAX IOCTAHOB, NPWUHHSATHX 3TiJHO JIFOYOTO 3aKOHONABCTBA, CTOCOBHO
MaTepialbHUX Ta AOKYMEHTAJBHUX LIHHOCTEH, AKki 3HaxomaTbes B Ceiidi Kumienris. [Ipu mpomy baHk He 3°sCOBye HaJEXHICTBH
Maiina koxxHoMy 3 KumieHTiB.

V pasi skmo Kiient necBoedacHo Buminyuae Maitno 3 Ceiidy 3rigHo no uporo Jorosopy, bank mae mpaBo uepe3 30 mi6 micmst

3aKiHYeHHA TEpMiHy Iii 1OTOBOpPY HaJaHHS B THMYAacOBE KOPUCTYBaHHs iHAMBIAyadbpHOrO celidy Binkputu Ceiid Ta Brmyuntn MaiiHo,

3pOOMBINY PO Ie BiIIOBIOHWI ONMUC BWIy4eHOTro. B TakoMmy BHIanKy BapTiCTh IPOIIOBOi 3aCTaBM KJFoYa, cruladeHoi KiieHTom mpu
ykiagaHHi JloroBopy, BBaxkaeThcs mTpadoM 3a HecBoedacHe 3BinbHeHHs Celidy Ta yrpumyeThes 3 KirieHra B MOMeHT BrutydeHHs MaiiHa

3 Celigy.

V pasi skmo MaiiHo He Oyzne 3aTpeOyBaHe Ha HpOTA3i 3 — X POKIB Bij matu BuwirydeHHs Maitna 3 Ceiidy, bank mae npaBo mpopatn

MaitHo abo #oro wactuHy. [Ipy mpOMy TPOIIOBI KOIITH, OTpHMaHi NpH Hpojaxi MaliHa, HAmpaBISAIOTHECS B IEpLIy Yepry Ha

moramieHHs 3aboproBaHocTi KitieHTiB 32 UM JOTOBOPOM.

Bank He BiamoBimae 3a 30epexxeHHs MaifHa, ske 3HaxoauThess B Celigi, a Jmme 3a 30BHIOIHIO HenoTopkaHicte mo Celidy Ta

BuKIrOYae goctym a0 Celidy cTopoHHIX 0Cib.

B minsix Ge3neku y NpUMIIleHH] CXOBHIIA IHIMBITyaIbHUX ceii(hiB Mae IpaBO BCTAHOBUTH KaMepH BiJIeO CIIOCTEPEKEHHSI.

Bank He ckiamae omucy I[iHHOCTEH, mo BkianaroThes Kiientamu no Ceiidy, a rapantye 30BHINIHIO HemoTopkaHicte Celidy Ta

BUKJIFOUCHHS JIOCTYITy 0 HBOTO CTOPOHHIX 0ci6. baHkK He Hece BiMOBITATBHOCTI 3a TCYBaHHS I[IHHOCTEH, IO CTANUCS y TMEpiof

3Haxo/pkeHHA iX y Celipi  He 3 BuHM baHKy (XiMiuHa peaxilist, KOpo3is MeTalry, CTUXiiHi SBHUINA, TOXKEekKa TOIIO).

[o 3axinvennro nii JloroBopy opeHan iHauBixyansHOTO cefiy Kii€HT mOBHHEH 3BUNEHUTH IHAWBIAYaJlbHHN cef( Ta MOBEPHYTH KIFOUi

Big Ceiidy abo mepeopopMUTH HOTOBIp OpPEHIM IHAWBIAyanbHOTO celiy Ha HOBHH TepMiH. B pa3i HEBHKOHAHHS LBOTO MYyHKTY

Horoopy KitieHTOM CIITaqyeThCst HEYCTOMKY:

14.21.1. 1o Buayyenns Maiina 3 Celipy — y po3mipi mIofeHHOT IUIaTH 3a OpeHAy BiINOBigHOrO ceiidy, sika CTAaHOBUTH MaKCHMAaJbHY CyMY

3TIHO  JiFoYnx TapudiB MO JaHOMY TUMy ceiidy, BCTAHOBICHOI Ha JeHb 3BUIbHEHHs ceiihy abo mepeoOopMIICHHS JOTOBOPY, 3a
KOXKEH JIeHb MPOCTPOYCHHS 3BiJbHeHHs celidy. Heycroiika crutauyetbess KiieHTOM B JeHb 3BEepHEHHsS 10 baHky s
nepeodopMIICHHS TOroBopy abo 3BimbHeHHs Ceiidy.

14.21.2. icna BunydenHs ban koM MaiiHa 3 Ceiiby — y po3Mipi HIOAEHHOI IUIaTH 32 OPEHAY BIAMOBIOHOTO ceidy, sika CTaHOBHUTH

14.22.

14.23.

14.24.

14.25.
14.26.

MaKCHMAallbHy CyYMY 3TiHO Hif04Mx Tapu(diB MO AaHOMY THITy ceii(y, BCTaHOBJIEHOI Ha JIeHb 3BepHEHHS B baHK 3a OTpUMaHHIM
BurydeHoro 3 Ceiidy MaitHa, moumHaroum 3 Jatm BuwirydeHHS MaifHa 3 Celidy i3 po3paxyHKy 3a KOKEH JA€Hb IPOCTPOYCHHS
oTpuMaHHs miHHOcTel. Heycrolika crutauyerscs KiieHToM B IeHB 3BepHEeHHS 10 baHky 3a oTpumanHsAM MaiiHa, mo 30epiranocs y
Celidi.
V pa3si noBepHeHHs KilieHTOM HENMpHIATHOTO O MOAANBIIOr0 KOPHCTYyBaHHS Kitoda (kiarodiB) abo (ta) Ceiidy KnienTn HecyTh BHTpaTn
3a peMoHT abo (Ta) 3aMiHy.

Knientn He n03BOJAIOTH Oymb-siKii 0cobi, KpiM 0cCi0, YHNOBHOBaXEHHX [OBIpEHICTIO, BoJoAiTH KiroueM (kmodamu) Bin Ceiidy;
3a0e3MMeuyoTh HEMOXIIMBICT JOCTYIy 10 KIFO4a (KJIFOYiB) TPeTiX oci0 Ta 3amobiraloTh MOMKIIMBOCTI BHUTOTOBICHHS OyOiikarta
(myGmikatiB);

V pasi Brparu kmtoua Knient (Knientu) noBusen:

e HeraifHo moBigomuTH BaHK po BTparty;

e KOMIIEHCYBaTH baHKy BUTpaTH Ha YCTaHOBKY HOBOTO 3aMka Celidyy/BHIOTOBICHHS JIyOuliKaTy KItoua;

e BuyuuTH MaiiHo Ha yac 3aminu 3amka Ceiidy.

KuieHT 31ilicHIOE CBO€UacHy oruiaTy 3a kopuctyBaHHsi Celiom 3riguo 3 aitounmu Tapudamu.

KuienT Bopasi crpaxyBati Maiino, sike 3HaxoauTbest B Celidi.

15. KOHOIIEHUIAHICTD TA PO3KPUTTS IHOOPMALII

15.1. lnsxom npueananss 1o Jorosopy Kitient:
15.1.1. IligTBepmxkye, mo Hanae banky Oe3BiAKINYHY Ta 6€3yMOBHY 3rofy/mo3Bii, a baHk Mae mpaBo po3kputh (mepenatu) Oyab-sKy abo BCIO

iHpopmauito crocoBHo Kitienta, fioro ¢piHaHCOBO-€KOHOMIYHOTO CTaHy, HOro paxyHKiB, oneparliii, ski Oyin MmpoBeAeHi Ha KOPUCTh YH 32
nopyuenHsam Kiienra, 3nilicHeHi HUM yroau, ymMoB J[oroBopy Ta MHOpSAKY BHKOHAaHHsA 3000B’s3aHb 3a HMM (BKJIIOYAIOUH, ajie He
00MEXYIOUHCh 0yIb-5KO0I0 (DIHAHCOBOIO, CKOHOMIYHOIO YH iHIIOIO iH(OpMAli€l0, M0 CTAHOBUTh OAHKIBCBKY TAEMHHMIIO BiIMOBIZHO 10
3akony VYkpainn «IIpo Ganku i OaHKIBCBKY MisUIbHICTBY, KOH(}iAeHIiHHY iH(opMalio, B TOMY YHCTi iHGOPMALI HPO MPUYUHU
HeBukoHaHHs KiieHToM 3000B’s3aHb 3a J[oroBopoM), 110 craia BizoMa baHky B mpoueci ykiaJeHHs1 Ta BUKoHaHHs J[oroBopy Ta/abo B
poreci opraHi3anii HafaHHsI 0aHKIBCHKUX Ta IHIINX (DiHAHCOBUX ITOCIYT, TAKAM 0C00aM y HIDKUCHABEICHUX BUITAIKAX:

1) Oynp-skii ocobi, mo Mae Hamip HabyTu abo HaOyBae mpaBa BHMOTH 3a J[oroBOpoM Ha Oymb-fKHX MiJCTaBax, IO HE CyNepedaTh
YMHHOMY 3aKOHOJaBCTBY, HOBHICTIO UM YaCTKOBO IpHiiMae Ha ceOe BiANOBinaIbHICT 32 BUKOHaHHs KilieHTOM 3000B’s13aHb 3a JIoroBopom
Ta/abo moB’si3aHi 3 UM PH3HKH, a00 00TsDKYE mpaBa BUMOTH 32 J[oroBOPOM Ha CBOIO KOPHUCTH Oy/Ib-SKUM iHILIMM YHHOM;

2) cyay 3a foro pilieHHsIM;



15.1.2.

15.1.3.

15.1.4.

3) LEHTpaIbHOMY OpraHy BUKOHABUOI BJIaJH, 10 pealli3ye JepiKaBHY MOJATKOBY MOJITHKY Ha HOro MUCbMOBY BUMOT'Y IOJO HAasBHOCTI
0aHKIBCHKUX PaxyHKiB;

4) neHTpanbHOMY OpraHy BHKOHAaBYOI BIaJM, IO peaji3ye JepkaBHY HONITHKY y cdepi 3amobiraHHs Ta NHpOTHAii jeramizamii
(BiIMHBAHHIO) TOXOMIB, OAEPKAHUX 3JI0YMHHUM HIIIXOM, ab0 (hiHaHCYBaHHIO TepPOPHU3MY, Ha MOTO 3amuT moa0 (IiHAHCOBHX OIepamii,
OB’ s13aHUX 3 (pIHAHCOBUMH ONEpAIlisIMHU, IO CcTadH 00’€KTOM (DIHAHCOBOTO MOHITOPHHTY (aHAJi3y) 3TiTHO i3 YMHHUM 3aKOHOJABCTBOM
o0 3ano0iraHHs Ta MPOTHIIT Jieramizamii (BIIMUBaHHIO) HOXOIB, OAEPKAHUX 3JOYMHHUM IIIIXOM, a00 (iHaHCYBaHHIO TEpPOpU3MY, a
TaKOX YUYaCHHKIB 3a3HAUCHHX OTEpaLii;

5) opraHam Jiep>kaBHOT BUKOHAaBYO{ CiIyOM, IPUBAaTHAM BHKOHABIIIM Ha TXHIO MMCBMOBY BUMOTY 3 NMTaHb BUKOHAHHS DillleHb CYIIB Ta
pillieHb, WO MiUIATalOTh MPUMYCOBOMY BHKOHAHHIO BiANMOBIAHO 10 3akoHy YkpaiHum «IIpo BHKOHaBYE NPOBAIKEHHA», CTOCOBHO
HasBHOCTI Ta/abo cTaHy paXyHKiB OOp)KHHKa, pyXy KOIITIB Ta OIepaliif Ha paxyHKax OOp)KHHKa 32 KOHKPETHHH MPOMDKOK 4acy, a TaKoX
npo iHdopMamilo OO0 IOTroBOpiB OOpKHHMKA PO 30epiraHHs WiHHOCTeW abo HagaHHS OOpP)KHHKY B MaHHOBHI HaliM (OpeHIY)
IHUBIyaIbHOTO GaHKIBCHKOTO cefida, 0 OXOPOHAETHCS OAHKOM;

6) HamionansHili KoMicii 3 HiHHAX ManepiB Ta ()OHIOBOTO PUHKY y BHUIAAKaX CaMOCTIHHOTO MomaHHs OaHKOM iH(opmarii mpo 6aHK SK
EMITEHT Ta aJMIHICTPaTUBHUX JaHHUX BIIMOBIIHO A0 3aKOHIB MPO IiHHI Manepy Ta GOHIO0BUN PUHOK;

7) 3a pimeHHsM cyay HarioHanpHOMY areHTCTBY 3 IMHMTaHb 3al00iraHHS KOPYIIl CTOCOBHO HAsBHOCTI Ta CTaHy paxyHKiB, OIlepalii 3a
paxynkamu KimienTa BianosinHo no 3akoHy Ykpainu «[Ipo 3amoGiraHHs KOpymIiii»;

8) iHIKM OaHKaM y BHIIAJKax, nependadeHux 1M 3akoHoM Ykpainu «IIpo GaHku i OaHKIBCHKY isSIBbHICTE» Ta 3akoHOM Ykpainu «IIpo
3anmo0iraHHs Ta MPOTHIIIO Jleraiizamii (BiIMHUBAHHIO) JOXOJIB, OJEp)KaHWX 3JIOYMHHUAM IIUIIXOM, (iHAHCYBaHHIO TEpPOpU3MY Ta
(hiHaHCYBaHHIO PO3MIOBCIODKEHHS 30p0i MacOBOTr0O 3HUIICHH;

9) HauionansHOMY areHTCTBY Y KpaiHH 3 THTaHb BUSIBICHHS, PO3LIYKY Ta YIPABIiHHS aKTUBAMH, OIEp)KaHNUMH BiJl KOPYILIHUX Ta HIINX
3JI0YMHIB, HA HOTO MUCEMOBY BUMOT'Y Y 3B’SI3KY 13 3/1ilICHEHHSIM HUM BUSIBJICHHS Ta PO3LIYKY aKTHBIB, Ha sIKi MOke OyTH HaKJIaJIeHO aperuT
Y KpUMiHAIbHOMY IPOBAJKEHHI, - 010 HASBHOCTI Ta CTaHy PaXyHKIB, OIlEpalliif 3a paXyHKaMH;

10) ueHTpambHOMY OpTaHy BUKOHABYOI BIIaH, M0 3a0e3neuye GopMyBaHHS Jep)KaBHOI (PiHAHCOBOI MOJITHKH, HA HOTO MACHMOBHH 3aITUT
mig 9ac OIOKETHOTO MPOIECY 3 METO0 MPOBEACHHS BepHpikamii 1 mepeBipku JOCTOBIPHOCTI iHpopMalii, moganoi ¢GisndHUME 0cobamu
IUI HapaxXyBaHHsS Ta OTPUMaHHS COLIaIbHUX BWIUIAT, MiJIBr, CyOCHIiH, MeHCid, 3apOO0ITHUX IUIAT, 1HIIMX BHIUIAT, IO 3AiHCHIOIOTHCS 3a
paxyHOK KOIITIiB JIepKaBHOTO Ta MiCIeBUX Oro/pkeTiB, komrTiB [leHciiiHOrO (oHay Ykpainu Ta iHIINX (OHIIB 3araJbHO000B’SI3KOBOTO
JIEP’KaBHOTO COI[IaJIbHOTO CTPaxyBaHHS, T4 CBOEYACHOTO 1 B TIOBHOMY 00Cs31 iX 3/ifiCHCHHS, Hala€eThes iH(OpMAIIis 00 BIIKPUTUX HA
iXHe iM’S1 paXyHKIB (IIOTOYHMX, KPEIMTHUX, ACHO3UTHHUX TOIIO), ONEpalliif Ta 3aJUIIKIB 32 HUMHU. Y pa3i HapaXyBaHHS Ta OTPHUMAaHHSI
COLIAVILHUX BUILIAT, MUIbT, CYOCHIIH, MPU3HAYCHUX Ha CIM’I0 200 JOMOTOCIONapCTBO, iHGOPMAIlis HAAEThCS MO0 KOXKHOTO 3 WICHIB
cimM’i abo JOMOroCIoIapCTBa;

11) aymuropam, cy0’eKTaM OIIIHOYHOI MisJIBHOCTi, PEHTHHTOBHM AareHTCTBaM, HE3AJIIC)KHUM IOPHINYHUM paJHUKAM, iHBECTHUIIHHUM,
(hiHaHCOBHM TIOCEpEIHHMKAM, IpoBaiepaM CepBiCiB MOOUTPHHX IUIATEXIB Ta EIEKTPOHHUX TaMaHIiB, IHIIUM IOPUIUYHUM Ta/abo
¢iznganM ocobam (y ToMy umchi ocobam, moB’s3aHuUM 3 KilieHTOM ciMEHHUMH, POOWHHUMH, TPYIOBHMH, NITOBUMH Ta IHIIAMH
BiJTHOCHHAMH), SIKIIIO BiINOBIiHA iH(popMallis cTocoBHO KitieHTa € HeoOXiTHO Juis 3/1ilicCHeHHS baHKOM (iHAHCOBUX YM iHIIMX OTEeparii
B XOJIi CBOET 3BUYANHOT JAisUTHHOCTI, OpraHi3aiii HagaHHsI OaHKIBCHKUX Ta iHIIKX (hiHAHCOBHUX MOCHyT KIlieHTY, a TaKOX y BHUIAJKY, SKIIO
BKa3zaHi 0coOM HagarTh baHKy MOCITyrH, MOB’si3aHi 3 OCHOBHOK MisUTbHICTIO BaHKy Ta MOBHHHI OyTH 00i3HAHMMH 3 iH(GOPMAIIIED, 10
cTocyeThesl AismbHOCTI banky, B ToMy umcni 3 iHpopManiero crocoBHo KitienTa;

12) mepxaBHHM OpraHaM, HiIOPUEMCTBAM, YCTAaHOBaM, OpraHi3allisiM, sIKi 3a y4acTio BaHKy BiATIOBIIHO MO YMHHOTO 3aKOHOJABCTBA
peari3yroTh IepKaBHI IPOEKTH Ta/ab0 BUKOHYIOTH JAeprKaBHI MIPOTPaMH, YYACHUKOM SKUX € Ta/abo Oaxae cratu KirieHT, Ta/abo sskum bank
HaJae iHpopMaIlifo, BU3HaUeHY B IbOMY IIYHKTi JIoroBOpY, B TOMY YHCIIi:

* 3a 3aIUTOM TaKUX CYyO’€KTiB 3 METOI BHKOHAHHSI HUMH (YHKIiH KOHTPOJIO 32 LITHOBHM BHKOPHCTaHHSIM JEep)KaBHHX KOINTIB,
nependaueHuX Ui peastizaliil JepkaBHHUX MMPOrpaM Ta MPOEKTIiB, YYaCHHKOM SKHX (OJep)KyBadeM KOWTiB 3a skumu) € KitieHT, i3
IIPAaBOM OTPUMAaHHs Ta 0OpOoOKH iH(popMaLil 11010 BCiX olepariil Mo paxyHKy, B TOMY YHCII THX, IO 3[ifCHEHI 3a MeXamMu YKpaiHu;

* Ha MiJCTaBi Ta BIANOBIIHO 10 YMOB YKJIaJeHUX MK BaHKOM Ta TakiMMH Cy0’€KTaMu JOTOBODIB;

Ha mixcraBi MUCEMOBOro 3amuTy Takux cy0’ekTiB Hajae banky Oe3BinkinuHy Ta Oe3yMOBHY 3rojy/HO3BiN, y BUNAJIKY BIAKPHUTTS
KapTtkoBoro paxyHKy Ui 3apaxyBaHHs 3apo0iTHOI tuiatw/ crunenzii/ Burumat, Ha po3kpurts (nepenady) bankom cBoemy pobGoTtomasito/
HaBUAIBHOMY 3aknany (¢hizndHiit 0cobi — mianpueMIro 94U opuandHiil ocobi)/ JepkaBHoMy oprany/ [lapTHepy, 3 skum (skumu) bank abo
ycraHoBa baHky Bin imeHi banky ykmana BiamoBimHuii JloroBip 3apruiatHoro mpoekty/ Jloroeip mpo BHIUIATH, iHpOpMAIi CTOCOBHO
PEKBI3UTIB, BiIKPUTTS/3aKpUTTS, 3apaxyBaHHS 3apoOiTHOI rutath/ ctumeHaii/ Burmtat, 3aboproBanocti 3a Kpeantom/HecankmioHOBaHUM
oBepapadrom no KaprkoBoMy paxyHKy, 3aiHIIKy KOIITiB Ha [loToyHOMy paxyHKy, Bimkputomy B BaHKy ais 3apaXyBaHHS Ta BHIUIATH
3apo0iTHOI tiaty/ ctunenaii/ Bumar, mo ckinanae 6aHKiBCbKy TaeMHULO 3rinHO 3akoHy Ykpainu «IIpo 6aHku i GaHKIBCBKY IisUTbHICTBY,
KOHOIieHIiiHY iH(pOpMalio, B pasi, SKIIO BiAMoOBifHA iHdopMalis, € HEOOXiAHOW Ui 3ailicHeHHs BaHkoM 3apaxyBaHHS Ta BHIUIATH
3apo0biTHoi miatw/ ctunenaii/ Bumnmar nHa IloTouHMI paxyHOK BIOIOBITHO 10 YHMHHOTO 3aKOHOJABCTBAa Ta YKiaaeHoro JloroBopy
3apIUIATHOTO NPOEKTY/{0orOBOpPY MPO BHILIATH.

Hanae srony Banky y Bumnaakax mopyuieHHs yMoB JloroBopy abo HasBHOCTI (akTiB HeBHKOHaHHs KiieHTOM cBOiX 3000B’s13aHb mepen
IHIIUMHA KPEAUTOPaMH PO3KPUBATH iH(POPMALiI0, MO CKiIajae OAaHKIBCHKY TaEMHUIIO, IUITXOM HaTaHHS ii cmocoOoM Ta B oOcsrax,
BU3HaYCHUX BaHKOM, HEOOMEKEHOMY KOJY TPETiX 0cCi0, y T.4. MPaBOOXOPOHHUM, CYJOBHUM OpraHaM, HOTapiycaM, (hiHaHCOBHUM yCTaHOBaM,
iHIIMM yCTaHOBaM, IMiANPHEMCTBAM, OPTaHi3allisM, Y TOMY YUCI IIUITXOM PO3MILICHHS B €IEKTPOHHUX 0a3ax IaHUX, HA CaliTaXx B MEpPexi
[HTepHeT, HUIIXOM PO3MOBCIO/PKEHHs 3aco0aMi MacoBOi iH(popMalil Ta KaHaJaMH eJIeKTPOHHOI momTH Tomo. KiieHt 3a uum JforoBopom
Hajgae baHky 3rogy Ha BIAcHHWIl pO3CyJ OCTaHHBOTO OyAb-sKY KibKiCTh pa3iB TenedoOHyBaTH, HANpPaBIATH BiIOMOCTI 3 NHUTaHb
BUKOHaHHsI/HeHaJIeXHOT0 BUKOHaHHs KiieHToM ymoB 11boro JloroBopy, iHmny iHdopMalliro Ta moBiJOMICHHS, OB’ 13aHi/mependaueHi UM
JloroBopoMm, a Takok KoMepLiiiHi mpono3uiii baHky Ta pekiaMHi MaTepiaiid, 3a JOIIOMOT 00 3BUYaiHKX MOIITOBHX BiJNPaBJeHb Ta JHUCTIB-
3BEPHEHB, CNEKTPOHHUX 3ac00iB 3B’s3Ky, SMS — moBifOMIICHB, TOIIO, HA aApPecH, HOMEPH Tene(OHIB, €IEKTPOHHY MOINTY, HamaHi
(3a3HayeHi HUM B Oyab-sIKkuX JokyMeHTtax) Kiiearom banky abo siki cramu Bimomi banky inmum giaOM. [Ipn nbomy KitieHnt 3BinbHse bank
BiJl OyIb-SKO1 BiAMOBINANILHOCTI, TIOB’SI3aHOT 3 THM, III0 HAIpaBIICHa TAKHM CIOCOOOM iH(opMarlis cTaHe JOCTYITHOK TPETIM 0codam Ta
BIZIMOBIAANBHOCTI 32 BiALIKOXYBaHHS 30UTKIB, OB’ I3aHHUX 3 PO3KPUTTAM iH(pOpMaLii B OPAAKY, BCTAHOBICHOMY AaHUM JI0roBopom.
Hanae Banky cBoto 3rogy Ha po3kpuTTs Ta 30ip inpopmarii npo Kitienta 3 6yap-sikux He 3a00pOHEHUX YHHHUM 3aKOHOJIABCTBOM [DKEped,
Ha 3paificHeHHs bankoM nepesipok iHdopmarii, Haganoi Kiientom banky ta/abo otpumanoi baHkoM 3 iHIIMX JpKepes, 1 Ha MPOBEICHHS
TaKUX HNEPEeBIPOK B MOPSIKY i criocid, sikuii baHk Bu3Hae 3a HeoOXinHe 1 Skuil He 3a00pPOHEHUH YMHHAM 3aKOHOJABCTBOM, B TOMY YHCII,
ajie He BUKIIIOYHO: HANPABILITH 3alUTH cTocoBHO KimieHTta 10 Oyab-skux 6a3 HaHMX, TPETiX 0ci0, 3B’SI3yBaTHCh 3 0cO0aMU, OB’ I3aHIMHU 3
Kiienrom ciMeifHUMH, POJMHHUMH, TPYIOBHMHU, TUIOBUMH Ta IHIIMMH BiJHOCHHAMH JUIS EPEBIPKU Ta OTPUMAHHS OyIb-1K0i HE0OXixHOT
ingopmarii mono Kiienra ta poskpusary TakuM ocobam Oynb-sKy iHpopmamnito crocoBHO KitieHTa, 110 MiCTHTh GaHKIBCHKY Ta€MHHITIO.

15.2. Indopmanis npo 3aNUIIOK KOWITiB HA OAaHKIBCHKOMY PaxyHKY, MaifHOBI IpaBa Ha KOIITH Ha SIKOMY € IPEIMETOM OOTSDKEHHs, oIepaii 3a

HUM, OOTSDKEHHsI, CTOCOBHO SIKMX 10 BaHKy Hamifiiutk MOBiIOMIICHHS, Y TOMY 4HCIi B3iTi baHkoMm Ha 0Ok, iHIII OOMEXKEHHs IpaBa
PO3MOPSIKAHHS PAXyHKOM PO3KPUBAETHCS TAKOXK Ha MHCHMOBHIA 3aITUT 0OTSDKyBaya, SIKIIO MPaBO OOTsDKyBada HAa OTPHMMAHHS BiAMOBIIHOT
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iHpopMaLii nepenrdaueHO MPABOUYMHOM, HA MiJICTaBi IKOTO BUHUKAE TaKe OOTSDKCHHS.
bank Hece BimmoBimambHICTH mepen KiieHToM 3a He3akOHHE PO3TOJONICHHS Ta BHKOPHCTAHHS iHQopMarii, o0 CTaHOBUTH OaHKIBCHKY
TAEMHHIIIO, 3T1THO 3 BUMOTaMH YHHHOTO 3aKOHOJIABCTBA.

16. JIOTPUMAHHS BUMOTI FATCA

Bank mig wac 3miificHeHHs CBO€l AiSTIBHOCTI BXKHMBa€ BCiX 3axoniB s notpuManHs BuMor FATCA Tta 3apeectpoBanmii IlomaTkoBoro
cryx6oto CHIA sx takwif, mo norpumyetbest BuMor FATCA. Jlns BukonanHs BuMor FATCA y Bigaocmnax Cropin 3a JIKO Banx
3aCTOCOBYBaTHMe IoJOKeHHs, mependadeHi FATCA Ta/a6o mmm JloroBopoM, SIKIIO iHIIMHA MOpsok abo mponexypu He nependadeHi
3aKOHaMH ab0 MIKHAPOIHUMHU JOTOBOPaMH Y KpaiHH.

KnienT 3acBimuye Ta rapantye, mo KiieHT Ta fioro YnoBHOBaxkeHI ocobu He € momatkoBuMu pesugeHTamu CIIA (sxmo Kiientom
/YnoBHoBaxkeHot0 ocoboro KiienTta He 6yno Hamano mo Bauky inmoi indopmaliii pa3om i3 3anoBHEHOO BiamoBiaHo 10 Bumor ITogaTkoBoOi
ciryx6u CIHIA dopmoro W-9 i3 3a3HaueHHsAM ineHTHOIKaniiiHOro HoMepa miaTHuKa mofatkiB CIIA (TIN) Knienra a6o YmnoBHOBaxkeHOT
ocobu Kiienra).

Kuienr mignucanasam 3asBu po NpUHHATTS mpornosuiii banky rapanrye, mo Kimient ta YnoBaoBaxeHi ocoou KiienTa Hanamm banky moBHy
Ta J0CTOBIipHY iH(popMalito, gocTaTHiO 1t ineHTudikauii, Bepudikauii Ta BuBueHns Kiienta (YnoBHOBaxkeHOi ocobu Kiienra), y Tomy
4ucIi 3’ICyBaHHs CyTi X IisuTbHOCTI Ta (iHaHcoBoro crany Ta npoBeaeHHs FATCA-igeHTudikarii.

Kiient 3000B’s13anuit HagaBaTH Ta 3a0e3Me4YnTH HadaHHS YTOBHOBaKCHUMH ocobamu Ha BUMOTY BaHKy iH(opMaIiifo Ta JOKyMEHTH, 1[0
cTocyroThes 1x IlomaTkoBoro crarycy, y TOMy YHCII 3allOBHEHI BinmoBimHo no Bumor IlomatkoBoi cimyx6u CHIA ¢opmu W-8 un W-9.
Kiient 30008’ s13aHuit HeraitHo iHpopMyBatn bank npo 3Miny cBoro IlomatkoBoro cratycy Ta IlomatkoBoro craTycy YOBHOBaXXEHHX OCi0.
VY pasi HaOytTss Kiientom crarycy momatkoBoro pesmaeHta CLUA, Kmient 3000B’s3aHuii HeraiiHo Hazatu ao banky ¢gopmy W-9 i3
3a3Ha4eHHsIM ideHTU(iKamiiHoro Homepa matHuka mopatkiB CLHA (TIN). ¥V pa3i HaOyTTs YHOBHOBaXEHHMMH O0cO0aMH CTaTycy
nonarkoBoro pesugenta CIIIA, Kiient 30008’ s13aHuii 3a0e3neunT HeraitHe HajaHaa 10 banky numu ocobamu popmu W-9 i3 3a3HaueHHAM
peecTpaiiiifHoro HoMepa OO0JiKOBOI KapTKH IUIaTHHKAa MOAATKIB Ta igeHTH(dikamiiHoro Homepa miaTHuka nomatkie CLHA (TIN). Ha
BUKOHAaHHA Iboro NyHKTY KirieHT 3000B’s3aHuii iHGOpMyBaTH YIOBHOB@KEHHX OCI0O Npo HEOoOXimHicTh momaHHS 1o baHky BCix
BUILE3a3HAUCHUX JOKyMeHTIB. KitieHT rapanTye Ta Hece nependaveHy J[oroBopoM BiIIOBINAIBHICTE Y BUNAJAKY BiICYTHOCTI/HEHAIEKHOTO
MOBIIOMJICHHSI YTOBHOBaKeHHMMH ocobamu banky mnpo ix [lomarkoBuii craryc Ta/abo He MOJaHHS TAaKUMH OCOOAMH JIOKYMEHTIB,
nependaueHux JJoroBopom.

Higmucannsam Kiientom 3asBu Ha npuennanaa KimieHT Ta floro YnoBHOBaxkeHi ocobu HamawTe baHky O0e3BiIkIM4YHy Ta 0€3yMOBHY 3TOAY
3IIHCHIOBATH PO3KPHUTTS OAHKIBCHKOI TAEMHUIII, TIepeady Ta PO3KPUTTS MEPCOHATIBHUX JaHHUX, a TAKOXK PO3KPHUTTS 1HIIOI KOH(iAEHIIHHOT
indopmarii 3a JloroBopom 3 Metoro BukoHaHHs1 bankom Bumor FATCA, 30kpema, y Takux Bumazakax: - I[lomatkoBomy ympasininaio CIIA
MIPU HAJIaHHI 3BITHOCTI B MOPAIKY Ta oOcsrax, BusHaueHHX FATCA; - ocobam, mo 6epyTh y4acTh B MepeKasi KOIITIB Ha paxyHKH abo 3
paxyHKiB (Hampukian, OaHKaM-KOPECIIOHAEHTaM, - IDIaTDKHAM CHUCTeMaM Ta IX yYacHHKaM, BiJNIPaBHHKAM Ta OTPUMyBadaM IepeKasiB,
IHIIIMM yCTaHOBaM, 1[0 3/iHCHIOIOTh aBTOPU3ALiI0 YH IPOIECHHT IIepeKasiB), a TAKOXK B IHIINX BHUIAAKaX, nependoadeHnx FATCA.

KrienT miarBepaxye Ta rapanTye baHKy, 1110 Mae BCi 3aKOHHI MIJICTaBH Ta MIOBHOBa)KEHHS MepeAaTH baHKy mepcoHanbHI Ta KOHQIAEHIHHI
JaHi YIOBHOBaXEHUX 0ci0 3 0e3yMOBHHM MpaBoM baHKy Ha pO3KpUTTA Ta MoJanbiny repemady miel iHpopmarii TpetiMm ocobam (y T.d.
Tpetim cTopoHaMm), y BUMaakax nepeadadeHux J[oroBopom, y TOMy 9HCIi 3 MeTor BukoHaHHs bankom Biumor FATCA.

Sxmo Knient a6o YnoBHoBakena ocoba Kiienta He Hamanu HeoOximHOi iHpopmartii anst nposenaeHHss FATCA-inentudikaiii, abo 6ymno
BUSIBJIICHO HEJJOCTOBIPHICTH a00 MOPYIICHHS 3aCBiAYEHD Ta TapaHTIi, HaBeAeHUX y po3aimi 16 (i3 miamyHakTamu) JoroBopy, bank mae mpaBo 3
meToro notpumanHs FATCA BUMHWTH HacTymHi Iii: - y mopsaky, nependadeHomy B JIKO, 3miCHATH IOTOBIpHE CHHCAHHA 3 OyIb-SIKHX
PaxynkiB KitieHTa rpomoBux KOITIB 3 METOI0 yTpUMaHHS «mTpadroro» mogarky (withholding) B po3mipi 30% Bin cym nepekasis Kiienra,
3 HACTYIIHUM HaIpaBJIECHHSIM CIUCAHUX CyM 3 paxyHkiB banky mo IlomarkoBoi cmyx6u CIHIA B mopsaky Ta ctpoku, BuzHaueHi FATCA;
Ta/abo - 3aKpUTH BCi a00 OKpeMi paxXyHKH Ta/ab0 BiAMOBHUTHCS BiJl HaJaHHS MOCIYT 3a JJorOBOpoM, IPOBEICHHS OMepaliii 3a paxyHKaMy 9d
MIPU3YIHMHUTH (THMYACOBO) onepallii 3a HUMu, Ta/adbo posipBaru Jlorosip.

Ha mincraBi JloroBopy Ta mumixoMm mimnucaHHs 3asBH Ha npueaHanHs KiieHT Hanmae BaHky mpaBo 37iMiCHIOBaTH JOTOBIpHE CHHCAHHS
TPOIIOBUX KOIITIB 3 Oy/Ib-SIKNX paxyHKiB (Y TOMY YHCII 3 paXyHKiB, [0 OyAyTh BiakpuTi KimieHTOM y MaiitOyTHROMY Ta PEeKBI3UTH SIKHX baHk
BH3HAUUTHh CaMOCTIHHO), y BUNagKax Ta cyMax, HeoOXimHux ans BukoHaHHsS bankom Bumor FATCA crocoBHo Kitienra. JloroBipHe
CIHCaHHA MOKe 3MilicHIoBaTHCS BaHkoM mpoTsroM cTpoky mii JloroBopy Oynb-sKy KiJBKICTH pa3iB 3 JaTW HACTAHHA CTPOKY BUKOHAHHS
BiJITIOBITHOTO TPOLIOBOTO 3000B’si3aHHS (BKIIOYHO) JO TOBHOTO yTpuMaHHA bankom cym Ha BukoHaHHsS BUMOr FATCA. Bbank €
OTpHUMyBa4eM KOIITIB 3a JOTOBIpHUM criicaHHsAM. CIMcaHHs KOIITIB 3 PaXyHKIB 3iCHIOETHCS Ha MiICTaBi MEMOPiaIbHOTO OpIepy.

V pasi BigcyrHocTi abo HegoctaTHOCTI B KilieHTa KOIITIB Ha paXyHKax y BajroTi 3a0oproBaHocTi, baHk 3/ilicHIOE Take TOrOBipHE CIIUCAHHS
TPOIIOBUX KOIITIB 3 paXyHKIB B iHIIUX BaJIOTaX B pO3Mipi, EKBIBAICHTHOMY cyMi 3000B’s13aHb KitieHTa 3 ypaXyBaHHSM BUTpAT Ta KOMICiH,
MOB’sI3aHUX 3 KYIIBJIEW/00MiHOM/TIpojaskeM 1HO3eMHOI Bamrotd. KiieHT Takox pnopydae banky 3nificauta Bim imeHi Kitienra
KYTIBIIO/TIPOJIa’kK/O0MIH CIIHCAaHWX KOINTIB 3 METOI OTPUMAaHHS HEeOoOXimHOi BamoTH (32 BH3HAYEHNM baHKOM Kypcom, IO HE MOXKe
BimXwiATHCS Bin odimiiiHoro xypcy HBY 3a momepenniii GaHkiBChbkHil neHb Oinbmre HDK Ha 10%) Ta HampaBUTH KOIITH HAa MOTAIICHHS
3aboproBanocTi KiienTa.

16.10. IIpotsarom crpoky nii JoroBopy bank mae mpaBo ButpeOyBath, a Kimient (YnoBHoBaxkeHa ocoba Kiienra) 30008 s13annii(i) HagaBaTu Ha

BuMory baHKy JOKYMEHTH 1 BiIOMOCTi, HEOOXiHI Juist 3aificHeHHs ineHTH(diKamil Ta/abo Bepudikamii (B TOMy YMCIi aHaJi3y Ta BHABICHHS
(iHaHCOBUX omepalii, o MiUIATaloTh (GiHAHCOBOMY MOHITOPHHTY, Ta iHII mepeadadeHi 3aKOHOJABCTBOM JOKYMEHTH Ta BIIOMOCTI, SKi
BuTpeOye BaHK 3 MEeTOI0 BUKOHAHHS BHMOT 3aKOHOIABCTBA, SIKE PETYIIOE BITHOCHHU y cdepi 3amobiraHHs Jeramizamii (BiAMHBaHHIO)
JIOXO/IiB, OJICPKAHUX 3JIOYHHHUM IUISIXOM, (iHAHCYBaHHIO TEPOPU3MY Ta (iHAHCYBAHHIO PO3MOBCIOMKEHHs 30pOi MacoOBOTO 3HMILEHHS, a
TaKoX JUIsl yTouHeHHs iH(opmauii mono Kiienra, BuBueHHs ocobu KitieHTa, a TakoX NOKyMEHTH 1 BiIOMOCTI IOJO iAeHTU]iIKaIii,
Bepuikallii Ta BUBUeHHs YTIOBHOBakeHHX oci0 KitienTa, oci0, Ha kopucTh skux KiieHnT HanaB baHky 1opydeHHs Ha JIOTOBipHE CIHUCAHHS
KOILTIB 3 paxyHKa, abo oci0, Bix iMeHi abo 3a JOpYUeHHSIM 4M B iHTepecax sikoi aie KiieHT npu npoBeneHHi onepatii, Ta iHury iHpopMario
YM JOKYMEHTH BiAINOBIAHO /1O BHMOI 3aKOHOAABCTBAa YKpaiHH, yMOB 1boro JloroBopy, BHYTpIIIHIX HOKYMEHTiB bBaHKy 3 mnuTaHb
(iHaHCOBOTO MOHITOPUHTY, y ToMy uncii BuMor FATCA. V¥ pa3i Henaganus Kimienrom (YmoBHOBaxkeHOI0 0co600 KitieHTa) TOKyMEHTIB,
HEeoOXiTHUX [UIs 31ilicHeHHs ineHTudikarmii Ta/adbo Bepudikamii, rorosopu (pinancoBi omepariii) He yKIagal0ThCs (He 3MiHCHIOIOTHCS).

16.11. V Bumazky BincytHocTi B banky HeoOximHOi iHpopMaril Ta JOKyMeHTIB, ependaueHnx uM JloroBopoMm Ta/abo oKpeMo 3aTpe0yBaHHX

Bankom, 1o ix Hamaus Kiientom abo YmnoBHOBaXkeHOIO oco0oro baHk Mae mpaBo Ha BIacHMH po3cyn: ab0 3YHNMHHTH (THMYacoBO)
npoBeaeHHs omnepauii Kiienra/na kopucts Kitienta, a00 BiIMOBHTHCH BiJl MPOBEACHHs TaKUX oOlepaiiid, abo 3aKpUTH paxyHOK/paxyHKH
KiienTa B 0THOCTOPOHHBOMY TOPSAIKY.

16.12. V pasi nenaganas Kiienrom abo YnosHoBaxeHOI0 ocob6oro Kiienta Ha nucsMoBy BuMory banky HeoOXinHOI iH(pOpManii Ta JOKYMEHTIB

nporsiroM 10 (mecsiTb) KaJleHAApHHUX AHIB 3 MOMEHTY HaIpaBleHHS BHMOTH, bank Mae mpaBo BimMoButu KitieHTy B 00ciyroByBaHHI
paxyHKiB (30KpeMa, IPUITUHUTH HMPUHHATTS I BUKOHAHHS PO3PaxyHKOBHX JOKyMeHTIB KiieHTa Ta 3aificHeHHs omepamniil 3a iHiNiaTHBOIO
Kiienra abo 3aKpuTH BCi UM OKPEMi paxyHKH).



16.13. Croponn noromwincs, mo baHk mae mpaBo y Bumankax, nepenbadeHux UM J[OroBOpoOM, 3aKpHTH paxyHOK/paxyHKH 32 HallpaBICHHSIM
TMIOTIepeJHHO ITMCHMOBOTO ITOBIJOMIIEHHS a00 3a3HAaUeHHS BinoBinHoi iHdopMmaii y BUIHCI 0 paxyHKYy.

16.14. SIkmo paxyHOK 3aKpUBA€THCs 3a BiAMOBIAHMM moBigomieHHsM banky Ta KiieHT He HagaB 3asBH, y sKiif 3a3Ha4YeHHH CIIOCIO OTPUMAHHS
3aJIMILIKY Ha paxyHKy a0o y BusHaueHuil KiieHTOM croci® He MOXKIJIMBO MOBEPHYTH KOUITH (HE BiAIOBiIae pexuMy paxyHka, 3a00pOHeHuit
3aKOHOJIABCTBOM, 3a3HA4yeHI HEBIPHI PEKBI3UTM paxyHKIB TONIO), 3aJMIIOK KONITIB HA paxyHKy, SKHH 3aKkpHBaeTbcsi baHKOM,
IIepepaxoByeThCs Ha BIAMIOBITHUH OaHKIBCEKUH PaxyHOK, Ha SIKOMY OOJIIKOBYIOTHCS TaKi KOIITH 33 HEJIIOUMMH PaXxyHKaMH, Ta 30epiracTecs
Ha HbOMY J0 MOMEHTY 3BepHeHH: Kiienra 1o baHky 3 MeTo0 po3mopsDKeHHS MU KOIIITaMH.

16.15. Ha 3a5imiok KOIITiB, o OyJii mepepaxoBaHi Ha paxyHOK IS 0ONIKy KOIITIB 3a HEAIIOUUMH paxyHKaMH, IIPOIIEHTH HE HApaXOBYIOTHCSL.

16.16. bank He Hece BimmoBimanbHOCTI mepen KiieHTOM, YIOBHOBaXGHHMH OCOOaMH Ta KOHTpAareHTaMH 3a OyIb- sKi YTPUMAaHHS, CaHKIII,
oOMe)KeHHsI Ta iHII HEeraTWBHI HACIIJKHU OO0 paxyHKIB, TPONIOBHX KOINTIB Ta Olepamiii 3a paxyHKaMH, SIKIIO TaKi HACIiJKH ITOB’s3aHi i3
BukoHaHHAM BUMoOr FATCA 3 Goky Bamky, IlomatkoBoi ciyx6u CILA, GaHKiB-KOpECHOHJEHTIB Ta IHIIMX 0Ci0, IO OepyTh y4acTb y
nepeKasax, a TakoXX 3a Oy/b-Ki OB’ s13aHi 3 INM 30MTKH, BUTPATH, MOPAIBHY KOy Ta/a00 HEOTPUMAaHHI JOXOIH.

16.17. KuieHnt 3000B’s3aHuil BimmkonyBaTH baHky Oyab-fki IJOKYMEHTaJIbHO MIATBEpIKeHI 30MTKM Ta MAailHOBI BUTpaTH, CHpPUYMHEHI
MOpYIICHHAM YMOB JloroBopy, y TOMY 4HCIi 3acBimdeHb Ta TrapaHTii KiieHTa, a TakoX 3amofisHi HemoJaHHAM abo MOJAHHAM
HE0CTOBIpHOT Ta/ab0 HEeBIANOBIAHOI (HeHaNeXHOT) iHpOpMaNii Y1 JOKYMEHTIB.

16.18. Bank He Hece BiAmoBiganbHOCTI nepen KimieHToM 3a BifmIKoIyBaHHS Oyqb-IKMX BUTPAT Ta 30MTKIB, MOPAIbHOI MIKOAN a00 HE OTPUMAaHHUX
JIOXOMiB, IO MOXYTh BHHHUKHYTH BHACTIZOK pO3KpUTTA bankoM iHpopmanii, B TOMy 4Yucii OaHKIBCHKOI TaeMHHMIL, IOZO
Kuienra/YnoBaoBaxeHux oci6 Kiienra ta onepauiit Kitienra, a Takoxx uepes 3ynuHeHHs: BaHkoM onepaltiii mo paxyHkam abo BiIMOBH Bif iX
MPOBENICHHS, SAKIIO TakKi Aii 0yi0 BuMHeHO baHKOM BiANOBIAHO IO BUMOT YHHHOT'O 3aKOHOaBcTBA a00 yMoB JloroBopy, abo sikimo bank miss
BIJIIOBIAHO 70 3r0W/m103BoMy KitieHTa Ha po3KpuUTTs/iepenady iHpopmarlii.

17. BIAIIOBIJAJIBHICTDH CTOPIH TA IIOPSIJOK BUPIIIEHHS CYIIEPEUYOK

17.1. CropoHH HecyTh BIANOBIJANBHICTH 32 HEHAJE)KHE BUKOHAHHSA CBOIX OOOBI3KiB, mepeabaueHuMX UM JIoroBOpOM Ta 3aKOHOJABCTBOM
VYkpainu.

17.2. Kosxna 3i Ctopin 3000B's13aHa y MOBHOMY 00CsI31 BiAtikogyBatH iHiriid CTOpoHi 30MTKH, 3aBAaHi OPYIICHHIM 1OT0 JIoroBoOpY.

17.3. 3a HecBoeuyacHe moBepHeHHs baHKy MOMMIKOBO 3apaxoBaHux Ha Paxynok Kiienta korutiB, KiieHnt crmadye BaHky meHio B po3mipi
0,1% Bix CyMH HEmMOBEpHEHHX KOIUTIB 32 KOXHHH J€Hb HPOCTPOYCHHS, MOYWHAIOYM 3 YETBEPTOro [HS Big OaTH OTPUMAHHS
nmoBifoMyieHHsT Bix  baHky a0o OaHKy-IIaTHHKa NpO 3IiMCHEHHS MOMHJIKOBOTO IEpeKasy, A0 IHS MOBEPHEHHS TPOMIOBUX KOIITIB
BKJIIOYHO.

17.4. 3a HecBoeuacHe BHKOHaHHS IUIATDKHHX popydeHb KilieHTa Ta y pa3i HasBHOCTI HpoBHHM bBaHK Hece BiINOBINAIBHICTH 3TiHO
JUFOYOTO 3aKOHOJABCTBA.

17.5. bank He Hece BimoBimaneHOCTI mepen Kimientom 3a cymepeuku mixk Kiientom i Toproeriem/0ankom, 1o mpuiimae Kaptky, 30kpema,
3a CYNEpeyKH, OI0 BHHHUKAIOTh Y 3B'A3KY 3 HHU3BKOIO SKICTIO TOBapy abo oOciayroByBaHHs. baHk He BiAmoBiganpHUII 3a TOBapu
(pobotn, mocnyru), HamaHi Kiienty BigmoBimamM Toprosuem, Ta He BiamkomoBye KiieHTy Oynb-siki BUTpaTH Ta 30HTKH, IO
MOXyYTb cTaTtich y KiieHTa B Takux BHITaJKax.

17.6. bank He Hece BimmoBimaibHOCTI mepex KimieHTOM 3a KOH(QIIIKTHI CHTYyaIlil, 10 MOXXYTh BHHUKHYTH Yy 3B'i3Ky 3 BiaMoBoro KiieHTy B
npuitomi  KapTtku st orutatu ToBapiB (po6it, nociyr) y Toprosuis.

17.7. bank He Hece BiamoimambHOCTI nepen KiieHToM y BHIAAKy, SKOI0 MOpymeHHS baHkoMm mporo J[oroBopy crayio HacliKOM TEXHIYHHX
3001B y poOoTi amapaTHMX Ta MPOTpaMHUX 3aco0iB, sKi 3a0e3MedyloTh NpoBeAeHHA omepamii 3 Kaprtkamm
(BIIKITFOYCHHSI/TIOMKO/PKEHHS.  €JIEKTPOKMBIICHHS 1 MeEpeX 3B“I3KYy, 300i NporpaMHOro 3a0e3medeHHS MpPOLECHHTOBOTO IIEHTPY,
TexHiuHi 3001 y poboTi kanamiB 3B's13ky MIIC i iHmi cutyarii), siKi cTanucs He 3 BUHU baHKy.

17.8. baHk He Hece BIANOBINANBHOCTI 3a Te, HI0 HampaBieHa Ha BKa3aHy y 3asBi Ha TNpUETHAHHS MOIITOBY a0 EIEeKTPOHHY ajpecy,
TeneOHHUI HOMep iHPOpMaIlis MOKE CTaTH BIIOMOIO TPETIiM ocobam, SKIIO Taki 0OCTaBMHU BHHUKIIM HE 3 BUHU baHKy.

17.9. KiieHT Hece BIANOBITANBHICTH 3a BCi OMNepalii, IO CYMPOBOMKYIOTHCS aBTOPH3ALIE€I0, O MOMEHTY HamaHHsi baHky 3asBu 1mpo
OJIOKYBaHHS ~KOWITiB Ha KapTkoBOMY paxyHKY, Ta 3a BCi OIepallii, 10 He CYNPOBOKYIOThCS aBTOPH3AIIE€I0, 10 MOMEHTY ITOCTAHOBKH
Kaptku y Crom- crnmcoxk.

17.10. KiieHt Hece Bci pU3MKY, MOB'sI3aHi 13 31iMICHEHHM omepalliif TpetiMu ocobamu (3 Bimoma abo 6e3 Binoma Kiienra) y pasi Brparu Kaptku
0 MOMEHTY ojiep>kanHs baHkoM moBiomiienHs npo 11 Brpary.

17.11. Tlpuennaunsm go uporo JoroBopy KitieHT minTBepmxye, 110 BiH y MOBHIN Mipi 03HalOMIICHHI 3 BUMOTaMM 3aKOHOJAaBCTBA YKpaiHU, y
ToMy umcai 3i 3mictom cr. 190 Ta c1.222 Kpuminansaoro Kopekcy Vkpainu «IllaxpaiictBo» Ta «lllaxpaiicTBo 3 (iHaHCOBHMH
pecypcamm», 3akoHOM Ykpainu «[Ipo 3amobiraHHs Ta MPOTHAIIIO Jeramisanii (BiAMHBAHHIO) JOXOJIB, OTPUMAHHX 3JIOYMHHAM HIIIXOM
a00 (iHAaHCYBaHHS TEPOPHIMY».

17.12. KiieHT Hece mepCOHANBbHY BIAMOBIAATBHICTE 3a JOCTOBIPHICTh IaHWX, MOJaHUX 1O baHKy, a Takok 3a CBO€YacHe, ITIOBHE Ta
HaJIeXXHE TOBIJOMJICHHS y BUTIQAKy 3MiHHU TaKHUX JaHUX.

17.13. 3a He3aKOHHE PO3TOJIOIICHHS Ta BHKOPHCTAaHHs iH(opMallii, 10 CTaHOBUTh OAHKIBCHKY TA€MHHIIO, BaHK Hece BiJIOBIANBHICTS,
BIZIMOBITHO [T0 YMHHOTO 3aKOHOJaBCTBA YKpalHU.

18. ®OPC-MAXKOP

18.1. bBanmk i KiieHT 3BIILHSAIOTHECA BiJ MaiHOBOI BiANOBIJAJILHOCTI 3a HEBUMKOHAHHA a00 HEHaJE)KHE BMKOHAHHA 3000B'I3aHb 3a LUM
JloroBopoM,  SIKIIO BOHO BHKJIMKAaHO (pakTopamMu HermepeOopHOi cuin ((Hopc-MakOpPHHUMH OOCTaBHHAMH), TOOTO HaI3BHYAWMHUMH i
HEBIZIBOPOTHHUMH OOCTaBHMHAMH, Y TOMY YHCII, ajle He BUKIIOYHO, CTUXIHHUMH SIBUILIAMH, BOEHHUMH JisIMH, aKTaMH OPTaHiB Jiep»KaBHOT
BIIQJTH.

18.2. Tlpu BuHuKHeHHI (opc-maxopHux oOcraBuH bank Ta/abo KiieHT noBuHHI mpoiH(GOpPMYBaTH OJMH OAHOrO OPOTAroM 7 (cemu)
KaJICHIApPHUX [HIB ¥y Oyab-sKUil JOCTymHHMM croci®. Y BHMAAKy BiICYTHOCTI MOXUJIMBOCTI 3HIHCHEHHS TaKOTO IOBIIOMIICHHS Yy
3azHaueHuit TepMid, CropoHa, y sKOi Tpamuiuch (Gopc-MaKOpHi OOCTaBMHM, MOBIIOMIISIE IHIIY HEralHO MCHAs BHHUKHEHHS
MOXKJIMBOCTI JUIsl TOBiZOMIICHHS. [H(OpMaIlis MOBUHHA MICTUTH JaHi MPO Xapakrep 0OCTaBUH, TAKOXX MPUYUHHHN 3B'I30K MDK TaKHMH
obcraBuHamu Ta BUKOHaHHAM bankom a6o Kiientom cBoix 3000B's13aHb 3a UM JloroBopom.

18.3. Hesuxonanus 3000B'13aHHS, 3a3HaueHoro B 1.18.2 JloroBopy, mno3basmste bank ab6o KirieHra, mo 3HaXOZWTBCS Wi BIUIUBOM
oOcraBuH  HernepeOOpHOI CHIIM, TpaBa IOCHJIATHCS HA Taki OOCTaBMHM SK Ha IMIJCTaBH 3BUIBHCHHS B BiIIOBIIAIGHOCTI 3a
HEBHKOHAHHS 3000B's13aHb 32 JloroBopom.
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19. IHIII YMOBH

CropoHn Oe3BIIKIMYHO MiATBEPIKYIOTh, mo neid Jorosip CropoHH yKimamy, y TOMY YHCII, Ha MiJCTaBi NpPUHIMILY «CBOOOIM
JIOrOBOPY», BHU3HaueHoro cT. 6 Ta 627 LluBineHoro Konekcy Ykpainu. CTOpoHH TakoK OE3BIIKINYHO IMTiATBEPAKYIOTh, L0 MOJOKESHHS
1poro Joropopy € po3yMHHMMH Ta CIIPaBE/THBUMHL.
Slkmo iHmMIA MOpsANOK 3MIHM OKpeMux YMoB Iboro Jloropopy He mepenbadeHuii uuMm JloroBopoM, CTOpPOHH IOTOIMIN
3aCTOCYBaHHS HACTYIHOTO HOPSAAKY 3MiHH yMOB JloroBopy (B T.4. Bcix JonatkiB no [orosopy ta Tapudis):
He misnime wnix 3a 30 (TpuousATh) KajdeHAApHUX MAHIB [0 3alpOIOHOBAaHOI [aTH BHECEHHs TaKHX 3MiH bBaHK po3Millye
BiMOBiZIHE TOBiIOMIIEHHS Ha odiriiiHOMy BeO-caiiti baHKy 3a eneKTpOHHO anpecoro: Www.radabank.com.ua
Knienr npuiimMae Ha cebe pu3HKH Ta OOOB'SI30K CaMOCTIHHO BiJICTEXYBaTH HasBHICTH/BIICYTHICTh MOBiZOMJICHb BaHKy mpo 3MiHY
Ta/abo MOMOBHEHHS yMOB JloroBopy Ha odiuiiiHoMy BeO-caiiti baHKy 3a eleKTpoHHO apecoro: Www.radabank.com.ua.
Posmimennst 3min Ha Caiiti BaHKy € Halne)XHUM BHKOHAHHAM bBaHKOM 00OB’I3Ky MIOOO JAoJAepKaHHA (GOPMH Ta MOPSAKY
noBinomsierHs  KuienTa npo 3minu 1o Jloroopy (Bkirouaroun Bei JlogaTkn).
V pazsi, skmo Kiienr mporsrom 30 (TpuAumsaTH) KaleHZApHUX [HIB HE 3BepHYBCs 10 baHKy 3 mpomosmiiiero mpo po3ipBaHHS
mporo JloroBopy, BBaXa€eThCs, 10 nporno3uiist banky BixHOCHO 3MiHK yMoB JloroBopy mpuitasata KiieHTOM BiIIOBIIHO 10 YacTHHH 3
crarti 205 IluBiIbHOTO KOJEKCY YKpaiHU i BiH HOTO/PKYETBCS 13 3aIpOIIOHOBAaHUMH 3MiHaMH yMoB JloroBopy (B T. 4. Bcix JlogaTki
1o Horosopy Ta Tapudis). Bkazanuii B ipoMy IyHKTI JloroBopy MOpsAOK 3MiH YMOB IIbOr0 JI0roBOpY 3aCTOCOBYETHCS Y BUIIAJKAX,
SKIIO IHIIUH TTOPAOK HE BCTAHOBJICHUH OyIb-IKMMU IHIIMMH YMOBaMH LIbOT0 JIoroBopy.

CTOpOHM JOMOBHJIMCH, III0 B OKPEeMHX BHIIaJKaX BaHK Mae MpaBO BHOCHTHU 3MiHH 10 11b0ro J[0roBopy B OZHOCTOPOHHBOMY HOPSIKY,
a came:
y pasi nonoBHeHH: [I0roBOopy yMOBaMH HOBOTO OaHKIBCBKOTO MPOAYKTY, HAJAHHS MOCIYT Ta TapH(}iB MIOA0 LBOTO MPOAYKTY;
y pasi IOMOBHEHHS Ai0YHX TapU]iB HA MPUHOM IIIATEKIB TApU(POM HOBOTO OJIEp)KyBada IIIATEXKIB;
y pasi skmo 3Miau 10 JloroBopy 00yMoBiIeH] HeoOXiTHICTIO IIprBeieHHs [I0roBopy y BiIIOBIqHICTS 3MiHAM YHHHOTO 3aKOHOJIaBCTBA;
y pasi 3MiHM Jirounx Tapu(iB, SAKi 3a CBOIM XapakKTepoM MOXXYTh OYTH 3aCTOCOBaHI TiIBKM O HOBHX KII€HTIB Ta HE
3a4inarTh MaiHOBI IHTEPECH THUX KJIIEHTIB, IPABOBIHOCHHH 3 SIKUMH OYyJIM BCTAHOBJICHI 1O BHECCHHS BiIIOBIIHUX 3MiH
e y pasi 3MiHH yMOB OOCIIyrOBYBaHHS, L0 BHKJIAJCHI y AoAaTkax Iporo JloroBopy, fKi 3a CBOIM XapaKTepoM IOKPaUIyIOTh
o0ciyroByBaHHs TUX KiTi€HTiB, MPaBOBITHOCHHH 3 SKAMH OYJIM BCTAHOBJICHI JI0 BHECCHHS BiJMOBITHUX 3MiH, Ta SIKi HE CTBOPIOIOTH
i KiTieHTiB JKOMHUX OJATKOBUX BHUTPAT, HE 30UIBIIYIOTH HOTO BiAMOBINAIBLHOCTI, CIPSIMOBAaHI Ha 3aXHUCT HOro mpaB abo
iHTepeciB, MiABUIICHHS Oe3IeKH 3/iCHEHHS omnepailiii abo nepenadi iHgopMmarrii 3a JloroBopoM.
3MiHy, 1110 3a3HaUeHi B [[bOMY MiAYHKTI JloroBopy, HaOyBalOTh YMHHOCTI 3 HACTYITHOTO JHS IicJis iX 1X myOikarii Ha caiiti banky.
Bynp-sxi moBimomiieHHA Ta MOKyMeHTH, siki KiieHT 3000B's3anmii HamaBatu baHky 3rigHO ymMoB mporo JloroBopy, MOBHHHI OyTH
BUKJIAJICHI B ITHCHMOBIH (opMi, Ta OyayTh BBaXXATHCh HAJAHUMH HAJIE)KHHM YHHOM, SKIIO BOHU HAJICIaHI PEKOMEHIOBAHHUM JIHCTOM,
abo nocrasneni Kiientom ocobucro 3a agpecoro: 49000, m. Juinpo, Byn. Bomoaumupa MoHomaxa, 5 Ta npuitHaTi cekperapem banky
a0o mpamiBHUKOM BimmoBimHoro migposminy banky. IloBimomnenns Kiienta 3a J[oroBopoM 3miliCHIOIOTBCS a00 ENEKTPOHHOIO
nomToo, abo SMS-moBimomieHHsM, a00  IIIIXOM HaIpaBIEHHS IIOBIIOMJIEHHS ITMCBMOBO PEKOMEHJOBAHUM JIUCTOM abo
Tenerpamoro. JIokymMeHTH, ski HamaroTecst bankom KimieHty 3rimHO ymMoB 1poro JoroBOpy, BHKIAHalOThCS B MHCHMOBiH (opmi Ta
HAJICHJIAIOTECS PEKOMEHJOBAaHMM JICTOM 3a MiclieM MpokuBaHHS KirieHTa, BkazaHnM y 3asBi Ha NpHeIHaHHA, a00 HANAIOTHCS
KitienTy ocobucTo min gac Horo 3BepHEHHs, SKIIO iHIIE He mependadeHe M J[oroBopom.
Criopu Ta Cymepedku MepeialoThesl Ha o3I CY/Ly B TIOPAAKY, Iepe0ayeHOMY YHHHUM 3aKOHOJIABCTBOM Y KpaiHH.
VYxnagenuasim uporo JloroBopy CTOpoHH, 30KpeMa KepYIOUHCh HPHHIUIIOM «CBOOOAM JOTOBOpPY», Oe33amepedHo Ta Oe3BIIKIMIHO
miATBepKYIOTh Te, mo KimieHT 3000B’s13anmii (a baHk Mae mpaBo BEMaraTd BHKOHAHHS TaKOrO OOOB’S3KY) CIUIATHTH/KOMIIEHCYBAaTH
banky y moBHOMy 00cs3i Bci Ta Oyzab-siki HiATBep/DKeHI BUTpaTh baHky (He3amexxHo Bij ix po3mipy), siki baHk monece migyac Ta/a6o
y 3B’3Ky 3 peanizali€lo CBOIX NpaB Kpeauropa 3a IuM JloroBopoM, 30KpeMa, ajie He BHKIIOYHO: NpaBa HA 3aXHCT, NpaBa Ha
3aJI0BOJIeHHs BUMOT baHKy 3a paxyHok Oyab-skoro maiiHa Kitienta. 3a3HaueHe cTOCyeThCsl BCiX 0e3 BHHATKY He3a0OpPOHEHHX 3aKOHOM
IUIXIB 3aXMCTy baHKOM cBOiX TmpaB Ta 3aKOHHMX IHTEpeciB, B TOMYy 4YHCIi, aje He BHKIIIOYHO, TIPOLECIB: CTATHEHHS
3a00proBaHocTi B CyaoBoMy mopsaky 3 KiieHTa, NpHMycoBOr0 BHKOHAHHS pillleHb, BUITAKIB 3alydeHHS baHkoMm abo iHIIMMH
ocobamy OIIHIOBAYiB, HOTApiyciB, Jep)KaBHUX BHKOHABIIB, OIOpO TEXHIYHOI iHBEHTapHW3allii TOIIO, TPETiX OCi0, SKi TUM YH IHIIUM
YUHOM JIOTIOMaraTuMyTh/HaIaBATUMYTh IOCTYTH, COPSMOBaHI Ha 3aJ0BOJIEHHS baHkoM cBoix BuMor/peanizamii baHkom cBOiX mpas
(KOJEKTOPCHKI KOMIIaHii, areHTCTBa HEPYXOMOCTi, pienTopw, Opokepw, 30epiradi, OXOpOHIi, TPAHCHOPTHI KOMIIaHii, BaHTAXKHUKH
TOIIO).
HamanHa komriB ans moramieHHS 3a00proBaHoOCTi 3a 1M JloroBopoM moBmHHO OyTH BHKOHaHO KitieHTOM y TpomoBiit dopmi
IULIXOM TOTIBKOBOTO a00 0E3TrOTIBKOBOTO pO3paxyHKy 0Oe3 Oy[b-sKAX 3aliKiB UM BHUCTABICHHS 3yCTPIYHAX BUMOT' TaKHMM YHHOM, 100
BaHk oTprMaB HalexHY HOMy CyMy KOIITIB Y MOBHOMY 00cs3i, 0e3 BUpaxyBaHHS 3 Hel OyAb-sIKHX ITOJATKIB, MHT, KOMICIi UM 1HIIAX
YTPUMaHb.
[Ipn HacTaHHI CTPOKiB BUKOHaHHs nopydeHb Kiienta Banky 3a mum [loroBopom bank HaOyBae mpaBa, a KiieHT mum Oe3BigKIMYHO
nopydae baHky caMocTiiiHO crMcyBaTH 3 TOTOYHOTO 4M KapTKoBOro paxyHKy, IO BU3HAUeHHWH y BiMOBiAHIN 3asBi Ha NMpUEIHAHHS,
IPOLIOBI KOIITH B PO3Mipi, HEOOXiJHOMY JUIsl BUKOHAHHS opy4eHb Kiienta 3a iium JloroBopom.
CTOpOHM JOMOBWIHCS Ta IIHIUIM 3roaM, o y pasi Hesroau Kitienta i3 3miHeHumu (HOBMMH) ymoBamu JloroBopy, KiieHT moxe
MHMCBMOBO BHECTH IIPOMO3HIIiI0 PO 3MiHy a00 po3ipBaHHS 1Oro J{oroBopy, SIKIIO BiH MO30aBIAETHCS MPaB, sIKi 3BUYAHHO MaB, a TAKOX
SIKIIIO 3MiHEeHI (HOBi) YMOBH BHIKIIIOYAIOTh UM OOMEXKYIOTH BiAINOBIZaNbHICTE BaHKy 3a MOpymIeHHS 3000B's3aHHS a0 € TaKUMH, SKi
sBHO oOTspkmBi 1t Kumienra. KiieHT mMae moBecTw, MO BiH, BUXOJSYHM 31 CBOIX IHTEpECiB, HE MPHUHUHIB OM UX YMOB 3a HAsBHOCTI y
HBOT'0 MOXKJIMBOCTI OpaTH y4acTh y BU3Ha4eHHi yMOB JloroBopy.
VY BuUmagky mnopyuieHHs (HEBHKOHAHHsS, HECBOE€YacHOro abo HeHanexHoro BukoHaHHs) Kiienrom ymoB mporo Jlorosopy KimieHrt
Hagae banky 103Bin Ha mepenady JOKYMEHTIB Ta iHopMaii, MOB’s3aHUX 3 YKJIaAeHHSM Iporo JloroBopy, iHIIMX HasBHHX y BaHka
JOKYMEHTIB Ta iH(popMaril, B TOMY YHCIIi TaKUX, 10 CTAHOBIISATH OAHKIBCHKY TAEMHHLIO, OyAb-IKUM (i3HYHAM Ta IOPUANYHAM 0cobam
3 MeToro pearnizauii npaB baHka sk KpeauTopa, 30KpeMa, ajne He BUKIIOYHO, 0co0aM, sKi HalaBaTUMYTh baHKY MOCIYIH 1O CTATHEHHIO
3a00proBaHoCTi 3a MM J[0roBOpOM, 3BEPHEHHIO CTATHEHHS Ha MalfHO Ta 3[IMCHEHHIO 1HIIUX Jiif, ITOB’sI3aHMX 3 peasi3auicro npas banka
3a uuM JloroBopom.

20. CTPOK JIi IOTOBOPY TA IHIII YMOBHY NPUIIMHEHHS BITHOCHH 3 KJIEHTOM

Leit JloroBip BBaxkaeThCsl YKJIAJCHUM 3 MOMEHTY mimnucanus bankom momaHoi Kiientom BifmoBinHOi 3asBU Ha NMpUEIHAHHS Ta [i€
HPOTSrOM HEBU3HAYEHOI'O CTPOKY 0 MOMEHTY 3aKpPHUTTS BCiX paxyHKiB 3a iHiniatuBoro bauky abo Kitienta, BiIKpUTHX BIANOBIZAHO 10O
uporo JloroBopy Ta BukoHaHHA CTOpOHaMH CBOiX 3000B’s13aHb 3a M J{0roBOpOM.

[Torounnii paXyHOK 3aKpUBA€EThCSA:
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e  3a Oaxaunsam KirieHta Ha mifcrasi #oro 3asBu (B T.4. y BUNAJKY HEMOTO/DKCHHS 3 BBEICHHSIM HOBUX TapH(]iB ab0 BHECEHHIM
3MiH 10 1pOTO J[oroBopy), 3a yMOBH BiJICYTHOCTI rponIoBoi 3a6oproBaHocti nepex bankom;
e  ypa3si cmepTi Kitienta (3a 3as1Bot0 TpeThoi 0c00H, 30KpeMa CraIKOEMIIS);
e  3a pimenHsM baHKy, y TOMy 4HCI, aje HE BHUKIIOYHO, Y BHIQJKY BIACYTHOCTI Omepaliifi Mo paxyHKy MpoTsrom 12 micsiis
nocnine  (KpiM omepauiit mo cruiati komiciii banky), abo sikiio mpotsirom 12 micsiiB He Oyna crutaueHa Komicis 3a HagaHi
Bankom nociyry, Ta Ha  paxyHKY BiZICYTHil 3aJIUIIOK.
VY pasi HasBHOCTI TincTaB, mepeabadeHuX UM JloroBopoM abo di0YMM 3aKOHOJABCTBOM Ykpainu, bank pospuBae mei Jlorosip,
nonepeauBn KitieHTa Oynp-sKMM i3 JOCTYHHHX Uil baHKy Ta 3a3HadeHHX y IboMy JloroBopi 3aco0iB: €JEKTPOHHOIO MOIITOIO,
SMS - [OBiZOMIICHHAM YH pPEKOMEHAOBaHMM JHCTOM. KINi€HT TMOBHHEH BiAMOBiCTH Ha mOBigoMieHHS npoTsroM 30 (TpHILSTH)
KaJIeHJAapHUX [JHIB 3 MOMEHTY HAalpaBieHHS HOMYy Takoro IOBIJOMIJICHHS. Y pa3i HeOTpUMaHHA baHKOM BIiAINIOBiAI HPOTATOM
3a3HAUEHOT0 CTPOKY BBakaerbcsd, w0 KiieHT 3romeH 3 posipBaHHAM JloroBopy. Pusmku HeoTpuMaHHS a0o HECBOEYaCHOTO
OTPUMAaHHA TOBIIOMJIEHHA, y T.4. BHACHIJOK 3MiHM ajpecH, HoMepy TeiedoHy, eneKTpoHHOi agpecu KiieHTa Ta He MOBITOMIICHHS
npo ui 3minn banky, Hece Kumient. Ilpu upomy KaprtroBuii Ta/abo Ilorouynuit paxyHOK, BiZKpuTHil Ha migcTasi 1poro Jloroeopy,
3aKpHUBA€ETHCS 3TIHO i3 BCTAHOBICHNMHM Y BaHKy mponemypamu 3aKpHTTS paxyHKIB.
VY pasi HasgBHOCTI MiJICTaB, IependavYeHnX 3aKOHOMABCTBOM, BaHK Mae mpaBo BiJMOBHTHCH Ta po3ipBaTH J[OTOBip OJHOCTOPOHHBOMY
HOPSIKY, po mo KitieHTy HajgcnmaeThesl MOIMITOIO BiIIOBIJHE MCHMOBE TIOBIIOMIICHHS 3a apecolo, BkazaHoro Kiienrom y Jlorosopi, a
B pa3i 3MIHH TaKoi aJgpecy — 3a IHIIO0 aIpecoro, 3a3HaueHor0 KiTi€HTOM y BiANOBIIHOMY MUCEMOBOMY MOBiTOMIIEHHI 10 baHKy.
VY Bunanxy inimitoBanHs bankoMm a6o Kiientom 3akpurrss KapTkoBoro paxyHKy, BaHk aHymIoe OCHOBHI Ta IOJaTKOBI KapTKH,
Bunani KiieHTy Ta nepskareinio/nepxKaTersiM JoJaTKOBUX KapT B paMKax Jlorosopy.
3akputTs KapTkoBOoro paxyHKy Ta IHOBepHeHHs baHkoM 3amumiky komTiB 3 KapTKoBOro paxyHKy 3IIHCHIOETBCS Ha MiACTaBi 3asBH
Kmienta abo 3 iHmmX migcTas, nepenbaucHux muMm JloroBopowm, micis 3akiHueHHsS 45 (copoka M'ATH) KaJCHOAPHHUX JHIB MICIsS
noBepHeHHs 10 banky Kaprku, BumaHoi y pamkax nmanoro Jlorosopy. ¥ Bumaaky BimmoBu Kiienta moBepHytn Kaprtky no Banky,
3akpuTT KapTKOBOrO paxyHKy Ta IOBEpHEHHS 3QJIMIIKY KOIITIB 3 KapTKoBOTO paxyHKy 3IIHCHIOEThCS Ha MmiAcTaBi 3asBu Kiienta abo
3a ininiatuBoto bauky micis 3akinuends 30 (TPUALLITH) KaJeHIAPHUX IHIB 3 JaTH 3aKiHYeHHS CTPOKY il KapTku.
Lei#t [loroBip mMoxke OyTu po3ipBaHHid 3a moromkeHHIM CTOpiH, Ta/a00 B IHIMIMX BHIAAKAaX, MMEpeI0adeHUX YHMHHUM 3aKOHOIABCTBOM
VYkpainu ta nuM J[oroBopom.

21. HEPEJIK TOJATKIB

Jlooamox Nel.l. 3asBa Ha mpueaHaHHS 10 JloroBopy KOMIUIEKCHOTO OaHKIBCHKOTO 0OCITyroByBaHHS (i3UUHHMX OCIO (BIAKpPHUTTS Ta
00CITyroBYBaHHS MOTOYHUX PAaXyHKIB),

Jlooamox Nel.2. 3asBa Ha mpuemaHaHHS 10 JloroBopy KOMIUIEKCHOTO OaHKIBCHKOTO OOCITyroByBaHHS (i3WuHHX 0Ci0 (BIOKpUTTS Ta
00CITyroBYBaHHS MMOTOYHHUX PAXYHKIB, IO BIAKPUBAIOTHCS OIHIEI (i3UUHOI0 0CO00I0 Ha iM's iHIIOI (i3UUHOI 0cOOM /Ha IM'S MAIOITHIX
oci6/ Ha iM'st hizuuHOT 0cOOH, BU3HAHOI CYIOM HeIi€3MaTHO/ Ha iM'st Pi3MIHOI 0COOM, IMBIIBHA MI€3IATHICTD IKOT OOMEKEHa),
Jlooamox Ne2.1. 3asBa Ha mpueaHaHHsS 10 JloroBopy KOMIUIEKCHOTO OaHKIBCHKOTO 0OCITyroByBaHHS (i3UUHHMX OCIO (BIAKpPHUTTS Ta
00CIYyrOByBaHHS ICMIO3UTHUX PAXyHKIB B HAI[IOHANBHIH, iIHO3eMHIH BaIIOTI Ta OaHKIBCHKUX METanax),

Jlooamox Ne2.2. 3asBa Ha npueaHaHHS 10 JloroBopy KOMIUIEKCHOTO OaHKIBCHKOTO 0OCTyroByBaHHS (i3UUHHMX OCI0 (BIAKpPHUTTS Ta
00CITyTOBYBaHHS NETIO3UTHUX PaxXyHKIB B HAIllOHAJNBHIA Ta 1HO3EMHIH BaJIOTI, IO BiAKPUBAIOTHCS OMHIEIO (PI3UIHOIO 0CO00I0 Ha iM's
iHmo1 ¢i3n4yHOi 0coOM /Ha iM'Ss MaNOMNITHIX 0ci0/ Ha iM's (i3udHOi 0coOH, BU3HAHOI CyIOM Helmie3gaTHOI/ Ha iM's  (i3muHOi 0cobwu,
LUBLJIbHA [1€31aTHICTD SIKOT 0OMexeHa),

Jlooamox Ne2.3. 3asiBa Ha mpuemHaHHSA 10 JlOrOBOpY KOMIIEKCHOTO OaHKIBCHKOTO OOCIYroBYBaHHSA (i3WYHMX OCiO (BIIKpPHTTS Ta
00CITyrOBYBaHHS JIETIO3UTHUX PAaXyHKIB B HalliOHAJIBHIHM, IHO3EMHIH BATIOTI 3 BUAAYCIO AETIO3UTHOTO CepTU(IKATY),

Jlooamox Ne3 3asiBa Ha npueqHaHHS 10 JIOrOBOpY KOMIUIEKCHOTO OaHKIBCBKOTO OOCIYTOBYBaHHA (i3WYHUX OCIO (BIOKpUTTA Ta
00CITyrOBYBaHHS JIEMIO3UTHUAX PAaXyHKIB B HalliOHAJIBHIHN Ta iHO3eMHil BairoTi. WEB-0aHKiHT),

Jlooamox Ne4 3asiBa Ha mpuenHaHHS 10 JIoroBopy KOMILIEKCHOTO OaHKIBCHKOIO 00CITyroByBaHHS (i3M4HHX 0cCi0 (BIAKPHUTTS i
0o0CITyroByBaHHSI TOTOYHHX paxyHKiB, IO Iepeadadac BUKOPHCTAHHS CIEHMialIbHOTO IUIATLKHOTO 3aco0y (IIAaTDKHUX KapToK) B
HAIllOHAJIBHIN Ta 1HO3eMHIN BaIOTI),

Jlooamox Ne5 3asiBa Ha IpHeAHAHHA 10 JJorOBOpY KOMIUIEKCHOTO 0aHKIBCEKOTO 00CITyroByBaHHS (Pi3HUHHUX 0Ci0 (oBepApadT HA IUIATIKHY
KapTKy),

Hooamox Ne6 3asBa Ha mpuenHaHHs 10 JIOroBopy KOMIUIEKCHOTO OaHKiBCHKOTO 0OCIyroByBaHHs (i3MYHHX 0OCi0 (BIAKPHUTTSA Ta
00CITyTOBYBaHHS KPEAUTHOT KAPTKH 3 BIAHOBIIOBAILHOKO KPEAUTHOIO JiHIE y hopMi oBepapadry),

Hooamox Ne7 YmoBu HamaHHs, oOciyroByBanHs OBepapadTiB Ta YMOBH BIIKPHUTTS, 0OCITyrOBYBaHHS KPEOUTHHUX KapTOK JUIs KIIEHTIB
ITAT «Ab «PAZJABAHKY,

Hooamox Ne7.1. YmoBu HamaHHs Ta oOciyroByBaHHs OBepapadTiB Ta YMOBH BiKPHTTS, OOCIYroByBaHHS KPEAMTHUX KapTOK IS
crniBpoOiTHuKiB [TIAT «AB «PAJJABAHKY,,

Hooamox Ne8 TlpaBuiia KOPUCTYBaHHS KIyOHOIO KapTKor0 «Priority Passy,

Hooamox Ne9.1. 3asiBa Ha ipueHAHHS 10 JI0roBOpy KOMITJIEKCHOTO OaHKIBCHKOTO 00CIyroByBaHHs (i3MYHNX 0Ci0 (HaZaHHS B THMYacOBe
KOPHUCTYBaHHsI IHIMBiAyaldbHUX ceiidpiB ans 30epiraHHs JOKYMEHTIB, TPOLIOBHX KOLITIB Ta I[IHHOCTEH HaJaHHS B THMYacoBe
KOPHCTYBaHHS IHIMBIAyaIbHHUX cel(iB 1uist 30epiraHHs JOKYMEHTIB, IPOLIOBHX KOWITIB Ta LiHHOCTe# (1 Kittou),

Hooamox Ne9.2. 3asBa Ha ipueHaHHS 10 JJoroBopy KOMITJIEKCHOTO OaHKIBCHKOTO 00CIyroByBaHHs (i3MYHNX 0Ci0 (HaZaHHS B THMYacOBe
KOPHUCTYBaHHsI IHIMBiAyadbHUX ceiidiB anst 30epiraHHs JOKYMEHTIB, TPOIIOBHX KOIITIB Ta LIHHOCTeH HAJaHHA B THMYacoBe
KOPHCTYBaHHS 1HIVMBITyaTbHUX cel(iB 1 30epiraHHs JOKyMEHTIB, TPOIIOBHX KOIITIB Ta MIHHOCTEH (2 KITfo4a)

Hooamox Nel(.1. 3asiBa Ha MOAOBXKEHHS CTPOKY KOPHUCTYBaHHsS iHAMBITyalbHUM ceiiom 3a J[OroBOpOM KOMIUIEKCHOTO OaHKiBCBKOTO
obcnmyroByBaHHs (i3nyHuX 0Ci0 (HagaHHS B THMYAcOBE KOPUCTYBAHHS iHAMBIAyanbHHUX celi(iB [uist 30epiraHHs TOKyMEHTIB, TPOILIOBUX
KOIITIB Ta I[IHHOCTEIl HaJaHHS B THMYacOBE KOPHCTYBAHHS IHIWBITyalbHUX cef]iB 1yt 30epiraHHs JOKyMEHTIB, TPOIIOBUX KOIITIB Ta
uinsoctei (1 xoa),

Hooamox Nel(.2 3asiBa Ha NMOJOBKECHHsS CTPOKY KOPHUCTYBaHHs iHIUBiAyadbHUM ceiipom 3a JoroBOpoM KOMILIEKCHOTO OaHKiBCHKOTO
oOciyroByBaHHs (i3MUHUX OCi0 (HaJaHHS B THMYAcOBE KOPUCTYBAHHS IHIAMBIyanbHHX cel(iB /it 30epiraHHs JOKyMEHTIB, TPOIIOBUX
KOIITIB Ta I[IHHOCTEll HaJaHHS B THMYAacOBE KOPHCTYBAaHHS IHIWBIIyalbHUX cef(iB 1 30epiraHHs JOKyMEHTIB, TPOIIOBUX KOIITIB Ta
ninHocTei (2 xiova),

Jlooamox Nell 3asiBa Ha npuenHaHHA 10 JlOroBOpY KOMIUIEKCHOTO OaHKIBCBKOTO 0OCIyroByBaHHS ¢i3muHmx ocib (mocmyrn « WEB-
OaHKIHT ISl IPUBATHHUX KIIIEHTIBY),

Hooamox Nel2 3asia Ha npreHanHs 10 JoroBopy KOMIUIEKCHOTO GaHKIBCHKOTO 00CIyroByBaHHs (i3uuHKUX 0Ci0 (perysspHi miaTexi),
Hooamox Nel3 3asBa mpo oOCIyroByBaHHs IJIATKHOI KapTKH,



Jlooamoxk Nel4 3asiBa Ha 3aKpHUTTs paxyHKy / mociyrd 10 J[oroBopy KOMIIJIEKCHOTO OaHKiBCHKOTro 00CIyroByBaHHs (i3MIHUX OCi0.
Jlooamox Nel5 TlpaBuia KOPUCTYBaHHS IUIATHKHOIO KapTKOIO,

Jlooamoxk Nel 6 TIpaBui KOpUCTYBaHHS iHAUBIAYaaIbHHM CeiipoM y CXOBHILI [Tl iHAMBITyaIbHUX ceiidiB,

Jlooamoxk Nel7 3asiBa Ipo BCTAaHOBJICHHS (hiHAHCOBOTO TeIe(OHY Ta KOJOBOTO CIIOBA,

Jooamox Ne 18 TlpaBuna kopuctyBaHHs cepsicom Google Pay.

Jlooamoxk Ne 19 3asBa Ha KymiBIIO/pOax/KOHBEPTALII0 iHO3EMHOI BaTIOTH a00 OaHKIBCHKHX METaliB.

PEKBI3HTH TA NNIJINIUCH CTOPIH
Bank:

IYBJIYHE AKIUOHEPHE TOBAPHCTBO «AKIIOHEPHHM BAHK «PAJIABAHK»

OHTUDIKBLIAHKR
xon 21322127

C. b. Crosnos



