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PAAABAHK

AKUMOHEPHbIN BAHK

JOTI'OBIP
KOMIUIEKCHOI'O BAHKIBCBKOI'O OBCJIYT'OBYBAHHSA
OI3UYHUX OCIb

Leit [oroBip KOMIUIEKCHOTO OaHKIiBCHKOTO OOCIyroByBaHHS (i3mdHMX oci0 (mami - [lorosip) € IlyGmiuHOIO IpoOmo3MLi€r0
(odeproro) y posyminHi crareif 641, 644 I{uBineHOro konekcy YkpaiHu amsi (i3sUUHHX 0ci0 (Pe3HICHTIB Ta Hepe3WICHTIB YKpaiHw)
ykmacta 3 IIYBJIIYHAM  AKLIOHEPHHUM TOBAPUCTBOM «AKIIIOHEPHUI BAHK «PAJIABAHK» (nani - Bank) Jlorosip 3
METOI0 HaJjaHHs 0AHKIBCBKHX IOCIYT HAa 3a3HaYeHWX B HHOMY YMOBaXx Ta IIpaBHJIaX.

Janmii ToroBip po3milieHuil Ha caiiTi baHKy 3a eJIeKTpPOHHOIO anpecoro: Www.radabank.com.ua (Hanaii - caiit bauky), Habupae
YMHHOCTI 3 J1aTH ii ONPWITIOHEHHS Ha caiTi baHky Ta Jlie 10 JaTh ONpHIIIOHEHHS 3asBU 1Ipo BiAKiInKaHHA [loroBopy Ha caiiTi baHky.

Bank, niroun Ha mincrasi cr. 641 ta 644 I{uBinpHOTO KOJEKCYy YKpaiHHW, 3BepTaeThes 3 Ili€ro [IyOniyHOIO MPOMO3MILEI Ta
Oepe Ha cebe 3000B's13aHHS Hepex GiznuHUMH ocobaMy, sKi 11 IPUHMYTh (aKLENTYIOTh), HaJaBaTH OaHKIBCHKI MOCITYTH B MOPSAKY Ta
Ha yMOBax, nependaueHnx JloroBopom 3a BcranosieHuMH bankom Tapucamu, siki onpritroqHeHi Ha caiiti baHky.

AxuenTtyBaHHsa JaHOi [1yOmiuHOT mpono3umii 3AiHCHIOETBCS 32 afpecaMl MiCIIe3HAXOHKEHHS BiTOKpEMIICHUX Migpo3ainiB baHky,
MepeNik  SKUX ONPWIIOJHEHUH Ha caiiTi baHKy, NIIIXOM MOZAaHHSA BiAMOBIMHOI 3asBU HAa MpHEAHAHHSA 10 J[OrOBOPY KOMILIEKCHOTO
0aHKIBCBKOTO 00CIyroByBaHHS (hi3myHMX OCi (Hagami - 3asBa Ha MpUETHAHHA), IAOIOH K01 € HeBin'eMHuM JlomatkoMm 1o [loroBopy
Ta MOXe OyTH OTpHMaHHM{l JUIS 3allOBHEHHS y BINOKpeMJIeHHX mHimpo3ainax banky. Tapudu banky Ha 00ciIyroByBaHHS KII€HTIB-
¢ismuHux oci0, [IpaBmia KopucTyBaHHS — IDIaTDKHOIO KapTkoloo banka ta iHmmmu nociayramu banky, IlpaBuia kopucTyBaHHS
IHIUBIAyaNbHAM cei()OM y CXOBHII Ul IHIWBiTyanbHHX ceHdiB Ta Bci nogaTku 1o [1oroBopy pa3oM CKIANAOTh €IUHHN JOKYMEHT
- JIoroBip KOMILIEKCHOTO OaHKIBCHKOTo 00CayroByBaHHs (izmynux oci6. Ha Bumory banky KiieHT-¢i3nuna ocoba (maini 3a TEKCTOM —
KitieHT) 3000B’13aHMI HaJaTH TOKYMEHTH i BiIOMOCTI, HCOOXi/IHiI /IS 3'ICYyBaHHS HOro 0coOH, CyTi MisIIBHOCTI, (GiHAHCOBOTO CTaHy. Y
pasi HeHagaHHs KilieHTOM HEOOXiJHHUX JTOKYMEHTIB 4 BiZJOMOCTEH a00 yMICHOTO HafaHHs HENpaBAMBHX BiToMocTel mozao cede, abo
y pasi HesBku KilieHTa 3 METOI0 OHOBJICHHS ifeHTH}iKamiiHUX naHnux baHk Mae mpaBo BigMmoBHTH KitieHTY B HOT0 00CITYyrOBYBaHHI.

3MICT

BU3HAUYEHHS TEPMIHIB, 1110 3ACTOCOBYIOThCSI B IOTOBOPI

3ATAJIbHI MOJIOKEHHST

MPEJAMET JIOTOBOPY

MPABA CTOPIH

OBOB’ SI3KU CTOPIH

YMOBHM BIIKPUTTSI TA OBCJYIOBYBAHHSI IIOTOYHMX PAXYHKIB, 11O HEPEJBAYAE

BUKOPUCTAHHSI CIELJAJBHOIO IIATIKHOTO 3ACOBY (INIATI)KHUX KAPTOK) B HAIIIOHAJIBHIN TA

ITHO3EMHIi1 BAJIIOTI

YMOBHU HAJJAHHS MMOCJIYTH «SMS-BAHKIHI »

YMOBH BIJKPUTTSI TA OBCJIYTOBYBAHHSI IOTOYHUX PAXYHKIB

YMOBHU HAJAHHSI IOCJYT'Y « WEB-BAHKIHT J1JISI IPUBATHUX KJIIEHTIB»

0. YMOBH I HOPSIJJOK HAJJAHHSI OBEPJIPA®TY HA MJIATIKHY KAPTKY

1. YMOBHU BIIKPUTTSI TA OBCJOYIOBYBAHHSI KPEJUTHUX KAPTOK 3 BIJHOBJIIOBAJIbLHOIO KPEJUTHOIO

JIHIEIO Y ®OPMI OBEPJAPA®TY TA MIJILIOBUM MEPIOIOM

12. YMOBM HAJJAHHSI IOCJYT U «PETYJISIPHI IVIATEKI»

13. YMOBM PO3MIILEHHSI BAHKIBCLKUX BKJIAJIIB

14. YMOBU HAJIAHHSI B TUMYACOBE KOPUCTYBAHHSI IHJMBIAYAJBHUX CEH®IB JJI51 3BEPITAHHS
JIOKYMEHTIB, TPOIIOBUX KOIITIB TA ULIHHOCTEN BIJNOBLIAJBHICTD CTOPIH TA IOPSIIOK
BUPILLIEHHSI CYNIEPEYOK

15. KOH®IAEHIIAHICTD TA PO3KPUTTS IHOOPMAILIIT

16. JOTPUMAHHSI BUMOT FATCA

17. BIMOBIIAJIBHICTb CTOPIH TA TOPSIIOK BUPIIIEHHSI CYIIEPEUOK

18. ®OPC-MAKOP

19. IHIII YMOBH

20. CTPOK JIi JOTOBOPY TA IHIIII YMOBH NPUITUHEHHS BUTHOCHH 3 KJIEHTOM

21. HEPEJIIK JOJIATKIB

ok wnNE

HBoOoxN

1. BU3HAYEHHS TEPMIHIB, IO 3ACTOCOBYIOTbBCA B JOI'OBOPI

ABTOpH3aNis — Iporeaypa ofepKaHHs JJO3BOIY Ha IPOBEACHHS oleparlii 3 BUKopucTaHHAM KapTkn.

Axnent — BunHeHHs1 KiieHToMm niif, mo cBiggars npo npuitasarrs Knientom ITyoOmiunoi nponosunii banky Ha ykimamgenss [loroBopy
KOMIUICKCHOTO ~0aHKiBCHKOTo 0OCIyroByBaHHS (pismuHHX oci0, a came: momaHHs KilieHTOM 3a MiCIIe3HAXO/PKEHHSM BiTOKPEMIICHUX
minposainie BaHky, mepenik  SIKHX ONPHJIIOAHEHMH Ha caiiti banky 3a enekTpoHHOIO agpecoro: Www.radabank.com.ua, 3asBu Ha
NpUEIHAHHA 10 J[0roBOpy KOMIDIEKCHOTO OaHKIBCHKOr0O 0OCIyroByBaHHS (hi3MdHHX 0cib abo HOro 4acTku.

AyTtenTHdikauis — e epeBipka A0CTOBIpHOCTI npex'sBiennx KiienroM s npoBeaeHHs igeHTUdIKaLii JOKyMEHTIB.

Bank — IIVBJIYHE AKIIOHEPHE TOBAPUCTBO «AKIIOHEPHMII BAHK «PAJIABAHK», (cxopoueno - IIAT «AB
«PAJABAHKY).

Bank-ExBaiip — ynoBHoBaxkenuii bank — winen miatixuoi cucremun (MIIC, BHyTpitiHbOISp)KaBHOI ab0 JIOKaIbHOT), L0 3AiHCHIOE
IISUIBHICT IOJI0  TEXHOJIOTIYHOrO, iH(opManiiiHoro o0cyroByBaHHs TOPTOBIIB Ta BUKOHAHHS PO3PAXyHKIB 3 HUMH 3a OIEPaLisIMH,
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SIK1 37iHCHeHI i3 3acTocyBaHHsIM KapTok abo iX pexBi3uTiB.
Bank-Emitent — ynoBHoBaxkeHuii bank — wien mmatixkvoi cucremu (MIIC, BHyTpilIHBOJEpaBHOI a0 JIOKAJIBHOI), IO EMiTyBaB
BumyctuB) KapTky Ta BHaaB i 3akOHHOMY JepiKaTellio Ha JOTOBIpPHUX MiJICTaBax.
BankiBeski Meramn (BM) — 1e 3071010, cpibno, miaTHHa, MeTanu INIATHMHOBOI Tpyny, moBeneHi (adiHoBaHi) 10 HaWBUIUX IPOO
BIAITIOBIZTHO /10 CBITOBUX CTAHAAPTIB Yy 3JIMBKAX 1 MOPOIIKAX, [0 MAIOTh CepTH(IKAT SIKOCTI, & TAKO>X MOHETH, BUPOOJIEH] 3 TOPOTOLIHHIX
MeTatiB. 3 METaliB IUNIATHHOBOI IPpynu OepeThCs JIUIIe Halaii.
Bankomat (0aHKiBChbKMIl aBTOMAT caM000CJIYIOBYBAHHS) — MPOrPaMHO-TEXHIUHHN KOMIUIEKC, IO Ja€ 3MOry aepskarento Kaprtku
(Kmienty) 3nificHUTH caMOOOCIYTOBYBaHHS 3a OIEpalisiMH 3 OJep)KaHHSA KOIUTIB y TOTIBKOBIH ()opMi, BHECEHHS IX AJA 3apaxyBaHHS
Ha BiamoBigHi KapTkoBi paxyHkH, ofepskaHHs iHpopMamii moao crany KapTkoBux paxyHKiB, a TAKOK BUKOHATH 1HIII ONeparii 3rigHo
3 (QyHKI[IOHAIBHUMH MOXKIUBOCTSIMH ~ IIbOTO KOMILIEKCY.
Bamsbki ocodm - ocodu, sSKi CIINEHO NMPOXXKUBAIOTH, ITOB'I3aHI CIUIEHUM ITOOYTOM 1 MalOTh B3a€MHI IpaBa Ta 0OOB'SI3KH i3 Cy0'eKTOM,
3a3HaYeHUM Y
yacTuHi nepiiit crarti 3 3akoHy Ykpainu, 14 sxoBtHs 2014 p. Ne 1700-VII (kpim oci6, B3aemHi paBa Ta 0OOB'SI3KH SIKHX 13 CYy0'€KTOM
HE MAlOTh XapakTepy CIMEHHHX), y TOMY 9HCIIi 0COOH, SIKi CITUTBHO MPOXKUBAIOTH, ajle He IepeOyBaroTh y IUT00I, a TAKOXK - HE3aIEeKHO
BiJl 3a3HaYEHHUX YMOB -
YOJIOBIK, ApYy)XHHa, 0aTbKO, MaTH, BITYMM, MadyxXa, CHH, JOYKa, MACHHOK, Maadepka, piaHuil Opar, pimHa cectpa, ain, 0aba, mpanix,
npababa, BHYK, BHY4YKa, IPaBHYK, PaBHY4Ka, 34Th, HEBICTKA, TECTh, TEIA, CBEKOP, CBEKPYXa, YCHHOBIIOBAY YU YCHHOBICHHUH, OMIKYH
YH MIKIYBaJIBHUK, 0c00a, ika TmepeOyBae miJ Omikoo abo MiKITyBaHHSM 3TalaHOTO Cy0'eKTa.
Bkaan/CtpokoBmii Briiag - xomti B roTiBKoBiif abo 6e3roTiBKOBii (opmi y BamroTi YkpaiHu abo B iHO3eMHIH BaJIOTI, SIKi 3aydeHi
0aHKOM BiJ BKJIQJHHKA (200 sIKi HAIIMIUIK U BKIaJHUKA) HA YMOBaX AOTOBOPY OAaHKIBCHKOTO PaXyHKY.
Bumnmucka — 3Bit npo cran KapTkoBoro paxyHKy Ta pyX KOILITIB 3a IEBHUH MepioJ, AKuil HafaeThcst bankoM BriacHUKY paxyHKY.
Bunaropoaa banky — cyma 30008'13aHp BiacHuka paxyHKy 3 omiaté BcTaHOBIeHHX bankom miar 3a otpumani [lociyru, nependaueni
Tapudamu. BurpaTHuii JiMiT — TpaHUYHA CyMa KOIITIB, sSika AocTymHa KimieHTy 1uis 3aiiCHeHHs omepalliii 3 BUKopucTaHHsIM Kaptku i
OOUHCITIOETBCS SIK CyMa  3aJIMIIKY KOIITiB Ha PaxyHKy (TuTtoc BCTaHOBIIGHUH JiMiT oBepapadTy, y pasi HOro HassBHOCTI) 3a MIHYCOM CYyMH
aBTOPH30BaHMX, ajJic He BiJOOpakeHUX Ha PaxyHKy omepartii.
Bepudikanisn Kiienra — nporenypa nepeBipku nepcoHanbHUX naHux Kiienra 3 BuxopucranssaM [1IH-xoxy, mixnucy, KOJOBHX CIIiB
(mmup) a60 JOKYMEHTIB, IO TIOCBITUYIOTH 0CO0Y.
Bin’emumii 3anMmoKk — KpeOWTOBUI 3aJUINOK, SKUM BHHUKAaE MO paxyHKy Kii€eHTa y BHIIaAKy MEpEBUILEHHS BUTPATHOTO JIMITY i
00MiKOBY€ETBCSL Y OaHKY O HOro IMOBHOTO MOTAIICHHSI.
Baachuk paxyHnky — Kiienr, sikomy baHk BiZkpuB paxyHOK Ha OCHOBI 3allOBHEHOI HaJE€KHHM YHHOM 3asBM HA HPUEIHAHHS [0
JloroBopy KOMIUIEKCHOTO OaHKIBCHKOTO OOCIYrOBYBaHHS (i3HYHHX 0Ci0.
Brpata/kpanixxka Kaprku — Oynp-sxe BuOyTTs KapTiu i3 BonoainHs BiacHuka paxynky/KimieHTa BHACTIIOK Iii TpeTix oci0, HexdanocTi
camoro Biachuka paxynky/KimienTa, Oyap-SKuX iHIINX IPHYHMH Ta/ab0 OTPUMAaHHS TPEThOIO 0co00I0 iH(pOpMAIi PO HOMEp Ta CTPOK
nii Kaptku Ta/abo 1po KoxyBaHHS MarHiTHOI CTpiuk kapTku abo npo ITTH-kox Kaprku.
JlebeTHO-KpeIMTHA cXeMa - ITaTKHA CXeMa, sika Iepe0adae 3ailiCHeHHs orepariii 3 BUKopucTaHHAM KapTku B Mexax 3aJIMIIKY BIACHUX
KOLITIB, sIKi 00JTiKOBYIOThCSl Ha KapTkoBOMy paxyHKy, a y pa3i IX HeJOCTaTHOCTI YM BiZICYTHOCTI — 3a paxyHOK HajilaHoro baHkoM kpenuty.
Jeno3uTHnii/Briiagamii paxyHoKk — paxXyHOK, sIKHil BinkpuBaeTbcs: bankom KiieHTy Ha TOTOBipHIil OCHOBI A1 30epiraHHs Ipomel, Mo
nepenatoTbest KilieHTOM B ynpaBiHHS Ha BCTAQHOBJIGHHH CTPOK, a0o 0e3 3a3Ha4yeHHs TAaKOro CTPOKY, IiJ BU3HAYCHUH NPOLEHT (IOXix) i
MiJISITal0Th  TTOBepHEHHIO KITieHTY BiMOBIAHO /10 YHHHOTO 3aKOHOAABCTBa YKpaiHu Ta yMoB JloroBopy.
Jleno3uTHMii paxyHOK Ha BHMOTY — JCTIO3UTHHIH PaxyHOK SIKMH BiJIKpMBA€THCS BKJIAJHUKY Ha GanmaHcoBoMy paxyHKy 2620. Ha meit
paxyHOK MOBEPTaIOThCS KOWITH BKiIagHuKa y pasi BiICyTHOCTI MOXIIMBOCTI IepepaxyBaHHs KOLITIB Ha PaXyHOK BKa3aHUH BKJIAJHHKOM,
a00 BIJCYTHOCTI Takoro paxyHKy y baxky. IIporieHTn Ha 3aMIIKK KOIITIB MO JETIO3UTHOMY PaXyHKY Ha BUMOTY HE HApaXOBYIOThCS.
Jleno3uTHHA KapTKa — KapTKa, Ha SIKY 3MIHCHIOETHCSA 3apaxyBaHHs JCMO3UTY Ta/ab0 MPOICHTIB 3a AEMO3UTHIM JOTOBOPOM 3TiTHO 3 HOT0
YMOBaMH.
Jeno3utHuii omagumii ceprudikar (naxi — Ceprudikar) banky - ne 1iHHUI namip, emitoBaHuit baHkoM, sIKuii:
® IATBEp/XKYE CyMy BKIIaay, BHeceHOro Briaguukom y bank Ha BU3HaueHHUit TepMiH;
e Hazae npaso [Ipen’sBuuky CepTudikaTty OTpUMYBaTH NPOLEHTH 3a BKJIAIOM Ta CyMy BKJIany mpu noramreHHi Ceprudikaty y
HOPSAIKY, BH3HAUCHOMY yMoBaMu JloroBopy;
®  BHIIYCKAETHCS HA CTPOK;
®  BHIIYCKAETHLCS B MaNepoBiil (JoKyMeHTapHii) Gopmi.
Jep:kateqb Kaprkm — Kitient, Ha iM’s sikoro emitoBano OcHOBHY Ta/abo nonatkoBy KapTky, Ta sKOMy Ha 3aKOHHHX IIiJICTaBax
BUJaHO y TuUM4acoBe kopuctyBanHsa Kaprky i [TTH-kox no Hei.
Hisui, 10 BHKOHYIOTH NOJITHYHI GyHKUiI B MiKHAPOAHMX OpraHi3amisx, - 1mocamoBi 0coOM MIKHAPOJHUX OpTraHi3amiid, Mo
oGiiiMaroTh a0 00iliManu MPOTATOM OCTaHHIX TPHOX POKIB KepiBHI MOCAAM B TAKUX OpraHi3auisx (IUPEKTOPH, FOJIOBH MPaBIiHb abo 1X
3aCTyIHUKH) a00 BUKOHYIOTh  Oy/Ab-sKi iHII KepiBHI (yHKUii Ha HalBHUILIOMY piBHi, B TOMY YHCIi B MDKHAPOIHHX MDKIEPIKaBHHX
OpraHi3amnisx, WICHH MDKHAPOJAHHX IapIaMEeHTChbKHUX acaMOJIel, cy/ii Ta KepiBHI MOCaI0Bi 0COOU MI>KHAPOIHUX CY/iB.
JoBipena ocoba — dizmuna ocoba, sika Ha mifcTaBi noBipeHOCTI KiieHTa-BiiacHuka paxyHKy, oQopMIIeHOT Y BCTaHOBIEHOMY 3aKOHOM
MOPSAAKY. Ma€ MPaBo PO3MOPSHKATHCS PAXyHKOM
JoroBip — 1eit JoroBip KOMIUIEKCHOTO GaHKIBCHKOTO 00CIyroByBaHHS (i3HYHUX OCi0.
JonaTkoBa kapTka — Kaprtka, emitoBana bankom Ha im'st iHIIoi oco6u abo Ha BiacHe im's Kiienra 3a 3asBoto KitieHta-BacHuka paxyHKy
3 METOI0 HaJaHHS iHCTpyMeHTa AocTyIy 10 KapTkoBoro paxyHky BiacHuka paxyHKy.
ExBaiipunr — nisipHicts ExBaiipa momo TexHonoriuHoro, iHpopmauiiHoro o6ciyroByBanHs TOproBuis (IiIPUEMCTB TOPTIBIIi i CEPBICY)
i BUKOHaHHS PO3paxyHKIB 3 HUMH 3a ONepallisiMH, sKi BUKOHaHi 3 BUKOpHcTaHHAM KapTok.
Enextponnunii mignmuc a6o Ilpoctmii enexrponmii minmue (Hamami EIT) — enekTpoHHi &aHi, 10 AOJAIOTHCS MHigmucyBadeM abo
OJIHO3HAYHO JIOTIYHO OB’ A3YIOTHCS 3 TUMH EJIEKTPOHHUMHU JIaHUMH, SIKi HUM T IIACYIOTHCS, Ta IPU3HAYEHI IS 11eHTudiKamii miamicypada
LUX JaHWX.
Enextponnnii nudposuii mixnuc (vaganai EIIT) — enexTpoHHM# mianuc, OTpUMaHUiA 32 Pe3yIbTaToM KpUNTOrpadiyHOro mepeTBOPEHHS
HaboOpy  eNEKTPOHHMX JaHMX, SKUH JIO/Ia€ThCs O LbOro Habopy abo JIOTIYHO 3 HUM INOEJHYETbCS 1 Ja€ 3MOrY HiATBEPIAMTH HOro
LimicHicTh Ta  imeHTH(IKYBaTH 0CO0Y, IO MiANKCYE el JOKYMEHT.
3a6oprosanicTb 3a J[oroBopoM — 3a00proBaHicTh 33 OCHOBHUM OOproM, HapaXOBaHMMHU IIPOLIEHTaMH, KOMICisIMH, MmTpadamu Ta IeHero
BIJIMIOBITHO /10 YMOB 11b0TO JloroBOpY.
3anuImoK KOIITIB HA KAPTKOBOMY PaxXyHKy — cyMa komrtiB Kiienta Ha KapTKkoBOMY paxyHKY, BKIIOYAlOUH HE3HIDKYBAHHH 3aJIMIIOK,
3a0JI0KOBaHi, ajie He CIHCaHi, KOIITH Ta JOCTYITHI KOIITH, 1[0 0OIIKOBYIOTHCS Ha BiANOBITHOMY OalaHCOBOMY paxyHKy baHka.
3apmuiaTHHii MPOEKT — KOMIUICKC MOCIYT 3 BIAKPUTTS PAaXxyHKiB Ha KOPHUCTh (i3MYHUX 0Ci0, 3apaxyBaHHS Ha PaxyHKH Ta BHILUIATH
3apoOiTHOI IIaTH Ta IHIIMX IUIATeXIB 3 00Ky poOOTOAABII, BiMOBIAHO 10 YHHHOTO 3aKOHO/IABCTBA Ta JAOTOBODY.
3apmiiaTHHii KAPTKOBHIA PaXyHOK — [TOTOYHHI paxyHOK, INIATDKHI orepanil 3a IKUM MOXYTh 3[ifiCHIOBaTUCS 3 BUKOpHCTaHHsIM KapTok,



BinkpuTHil (i3uuHIA 0co0i B paMKax 3apIUIaTHOTO HpoekTy. Ha sikuii 3apaxoByeThCs 3apo0iTHA IIJIaTa, aBAHCH HA BIAPSIDKEHHS Ta iHIII
BUIUIATH HA IiJCTaBi BifoMocTeil, orpumanux Bix [liqnpuemcrsa. Taki BUIUTATH BU3HAYAFOTHCS SIK IIUTHOBI BUILIATH.

3agBa Ha npuegHaHHS 10 JloroBopy KOMILIEKCHOro OaHKIiBCbKOro o0cjayroyBanHsi ¢isuunux oci6 (Hagani - 3asBa Ha
NPHUETHAHHA) —  CTaHJApPTH30BAaHMH JIOKYMEHT, sSKMH Bupaerbcsi bankom Kitienty juit odopmiieHHs 1 mifnMcaHHS 3 MeETOO
BCTaHOBJICHHsI a00 OHOBIICHHs ineHTHdiKaniinux nqanux Kiienra ta 3ailicuennst akuentyBanus Kiientom [Ty0miunoi nponosuuii banky
Ha yknajaHHs J[oroBOpy KOMIUIEKCHOTO —OaHKIBCBKOTO OOCIIYTOBYBaHHS (hi3MUHMX OCI0 IUIIXOM NpHEJHAHHS 10 1boro JoroBopy a6o
HOro 4aCTUHH.

InenTudikauis Knienra — npouenypa scranosneHHs ocobu KitienTa Ha mizicTaBi OpUriHaiiB JOKyMEHTIB 200 HaIE)KHUM YHHOM 3aBIpEHUX
KoM y pasi Horo 3BepHEHHS Yy Migpo3aia baHky, Ha mifcTaBi KOJOBOTO CJIOBa Ta OCOOMCTHX JAaHHMX (TakHX sSK IMpPI3BHIIE, iM’s Ta
no GaThbKOBi, Jata HAapOKEHHS, ToIno) npH 3BepHeHHi Kiienra y Lentp O6cnyroByBanns Kiienris (LIOK), ITIH-koay, CVV2/CVC2
- IIpY 3[IMCHEHH] IUTaTDKHUX —oIepaniii Ta/abo oTpuManHs iH(opManii npo cra paxyHkiB KitieHTa, a Takox iHII MeToxu ineHTHdikamii,
nepenbaderi num J[oroBopom.

IMnpuHTEp — NIPUCTPIlf, NPU3HAYECHHUH IS IEpEHECCHHS peNbe(HUX pekBi3uTiB KapTku Ha ciiinl (manepoBUii JOKYMEHT, SIKHI MiATBEPIKYE
3IificHeHHS omepallii 3 BUKOPUCTaHHAM Iu1aTixHoi KapTku 1 MicTUTh Hallp AaHUX LIOAO Li€l oneparllii Ta peKBi3uTH IuiaTikHoi KapTkn).
InpuBinyansunii ceiig (Ceiip) — 1ie oqvH i3 BMOHTOBaHUX B JENO3UTHY mady MeTajeBHi ceiid, 1Bepi SKOT0 BiIMUKAIOTHCS KIFOYEM
YIOBHOBa)KCHOTO MpAIliBHUKA Ta KI0UeM (KII0YaMH) KIIi€HTa, Ta 3aMHKAIOThCs KiroueM (abo kimrouamu) KiieHTa. KoskeH K04 Mae CBOIO
HETIOBTOPHY KOH(}irypamito.

IHo3emHi myOJivHi Aisiyi — ¢i3uuHi 0cOOH, SKi BUKOHYIOTh a00 BHKOHYBAIW HPOTATOM OCTAHHIX TPHhOX POKIB BH3HAYEHI MyOiiyHi
¢GyHKIIT B 1HO3EMHUX JIep)KaBax, a caMe:

r7aBa JepXKaBH, KEpIBHMK ypsiIy, MIHICTpH Ta IX

3aCTYIIHHKH; JEIyTaTH MapiaMeHTy;

TOJIOBH Ta WICHH MPABJIiHb IICHTPaJIbHUX OaHKIB;

YJICHH BEPXOBHOTO CyIy, KOHCTUTYHIMHOTO cyay a0o iHIIMX CyJOBHX OpPTraHiB, DillIeHHS SKUX HE MiIATAIOTH OCKAPKEHHIO, KPiM
OCKap)KeHHS 32 BHHATKOBHX OOCTaBHH;

HaJ[3BUYaiiHI Ta MOBHOBAXHI ITOCIIH, ITOBIPEHi Y CIpaBaX Ta KePiBHUKH LIEHTPaJIbHUX OPraHiB BiHCEKOBOTO YIPABIIIHHS;

KEpIBHHUKY aJMiHICTPaTHBHUX, YIIPABIiHCHKIX Y HATJIIAOBUX OPTaHiB IepKaBHHX ITiIIPHEMCTB, 10 MAIOTh CTpaTeriyHe 3HAUCHHST;
KepiBHUKHU KEPIBHUX OPraHiB NONITHYHHUX MAPTil, MPEACTABICHUX Y MapIaMEHTI.

InTepHer — BcecBiTHA iH(pOpMAIliifHA CHCTeMa 3arajJbHOTO OOCTYITy, SKa JIOTIYHO 3B'i3aHa TJO00AIbHUM aJpPECHHM IPOCTOPOM Ta
6asyerbest Ha  TCP/IP — mpoTokoJ1i, BASHAYEHOMY Mi>KHAPOJHUMH CTaH/apTaMH.

Kaprtka (BIIK) — crnenianbHuil miatixHuil 3aci0 y BUTJISII TUIACTUKOBOI 200 IHIOTO BUAY KapTH, SIKMH € IHCTPYMEHTOM JOCTYITy JO
KaprroBoro paxyHKy BrnacHuka paxyHKy, a TaKO)X BUKOPHCTOBYETHCS JUIs 3I1HCHeHHs IUaTiHUX onepauiid. BIIK, € BnacHictio banky.
Jo omHoro KaprkoBoro paxyHky moske OyTu emitoBaHo nekinbka BIIK. ¥V 3nHauenHni omeparmiif 3 BukopucranHsaMm BIIK (mmarixamx
omepaniif) y upomy JloroBopi po3ymiroTecs omepamnii 3 BukopucTanHsaM ycix BIIK, mo Bumymeni bankom mo KapTkoBoro paxyHky.
Kaptka moxxe OyTH 1e6eTHOI0, KpEIUTHOIO ab0 Ae0eTHO-KPEIUTHOIO, TIEPCOHI(pIKOBaHOIO (i3 3a3HAYEHHAM iMEHI Ha JHIBOBiil CTOPOHI
Kaprtkun) abo HemepcoHidikoBanoro (0e3 3a3HaueHHS i1MEHI Ha IUNIBOBil cTopoHi KapTknm).

KapTkoBmii paxyHOKk — NOTOYHMH paxyHOK, IUIQTDKHI omeparii 3a sSKMM MOXYTh 3JiHCHIOBaTHCS 3 BHKOpHCTaHHAM Kaprok i3
JIOZIepKaHHSIM BUMOT YHHHOTO 3aKOHOZAaBcTBa Ykpainu Ta mporo Jorosopy. KapTkoBuii paxyHok BinkpuBaeTbest bankom Kiienty Ha
JIOTOBIpHI/ OCHOBI 32 HAsIBHOCTI HaJIGKHHM YHHOM oopmiteHol 3asBu Ha nipueHanHs Kiienra 1o JloroBopy KOMIIJIEKCHOTO OaHKiBCHKOTO
o0cyroByBaHHs (i3HYHUX 0CI0.

Kiient — ¢iznuna ocoba (pe3umeHT/Hepe3uaeHT), sika kopuctyerhes [locmyramn banky BiamoBimHO 10 ymoB msoro Joroeopy. KiieHT
Moxe Oytn BnacHukowm paxysky, Hepxarenem Kaprku, Kopucrysauem tormo.

KomoBe c10BO - BHKOPUCTOBYETHCS ISl MUCTAHIMHOI imeHTU]IKAIT KITieHTa Tpu 3MilicHeHHi TenedoHHuX n3BiHKIB B bank. Komose
cioBo  BKa3yeThcst KitieHTOM Ipy miAnucanHi 3asBU Ha BCTAaHOBJIEHHS (piHAHCOBOTO Tene(oHy/Ko10Boro cioBa (nonatok Nel7 no mporo
JloroBopy) Ta CKJIafaeThest 3 BEJIMKMX JITEP TUIBKM JIaTUHUIEIO abo Tinbku kupuimiero. Komose cioBo (ikcyeTbes B iHGOpMaIiiHIN
0a3i mammx banky. Bepuodikamis KomoBoro cimoBa B bamky minrBepmkyetsess OTII, sikuit HampaBiserbes 3a gomomoroo SMS-
noBigomiieHHs1 Ha HoMep PinancoBoro Tenedony Kiienta. Komoe ciioBo € koH}ineHIIHHOIO iHPOpMAITi€IO.

Kowmicig 3a BiZKpuUTTSl paxyHKY Ta BHIYCK KAPTKH — KOMICis, [0 cIUTadyeThcss KITiEHTOM B NIEHb BIAKPUTTS PaxyHKY 3a BiIKPHUTTS
KapTkoBoro paxyHKy Ta BUIYCK KapTKH

Kowmicist 3a piune o6c1yroByBannsi KapTKH — KOMicis, 1o cruiadyeTbest Kimienrom mopiuHo. [Tepuimit pa3 B AeHb BIIKPUTTS paxyHKy. Y
NPYrHil Ta HACTYITHI POKH OOCIIyrOBYBaHHSI HAPaXOBYETHCS Yy MepIInii poOOUYHii AEHb MICSI, HACTYITHOTO 3a MiCsLeM, SIKHi BKa3aHo Ha
KapTLi, SIK CTPOK Aii KapTKH.

KpennTna 3adoproBanicte — 3a0oproBanicts Kiienra mepen Bankowm, sika Bunukina y Kiienta Ha miacraBi Oyab-sIKOTO JOTOBOPY,
ykimageHoro Mk Kitientom Ta bankoM, BHacminok sikoro KitieHT otpuMaB Bif baHKY KpeAnuTHI KOIITH.

Kpenut, oBepapadt, kpenuTHa JiHisfA, KpeAUTHMIT JIMiT, KPeIUTHI KOIITH — rpomoBi komrty bauky, HagaHi KiieHty y THMyacoBe
KOPHCTYBaHHs Ha yMOBax 3a0e3MeueHHs, IOBEPHEHHsI, CTPOKOBOCTI, IIATHOCTI Ta LiJIbOBOrO BUKOPHUCTAHHS HAa YMOBaX, MepeadadeHux y
okpeMoMmy  JoroBopi Mk bankom Ta Kiientom.

KpeanTHa kapTka — KapTka, 3a qornomororo sikoi Kiienr 3mitichioe ITnatixHi onepanii 3a KapTkoBHM paxyHKOM Ha yMOBax BH3HAYECHHX
JloroBopoM 3a paxyHOK KpEOWTHHX KOINTIB, siIKi Hamae baHk B pamkax BimHOBIIOBaNbHOI KpemurtHoi niHii y ¢opmi oBepapadry,
BCTAHOBJICHHS SIKOI MOJKJIMBO Ha MiACTaBi 3asBM Ha NpHenHaHHS Ta 3ronw/ pimenns banky. O6cmyroByBanHs KapTkoBoro paxyHKy,
10 SIKOTO BHUIyIIeHo KpeanTHy KapTky, 3milicHIOEThes 3a JlebeTHo-KpeanTHOI cxemoro. Bukopucranns KpenuTHoi KapTKu perymoeTses
YUHHUM 3aKOHO#aBCcTBOM Ykpainu, IIpasmmamm MIIC i ymoBamu JloroBopy.

Kpeautna ninist y ¢popmi oBepapadty — popma kpexuryBanHs, 32 yMOBaMH SIKOT MiCJIST TOBHOTO a00 YaCTKOBOTO ITOBEPHEHHS HAJAHUX
Kmienty kpeantHux komrtiB bank 3rmilicHioe Ha ymoBax JloroBopy momamsine kpequTyBaHHA KiieHTa B MekaX BUTFHOTO 3aJHIIKYy Ta
CTpOKy mii JiMiTy oBepapadTy.

Kypc o6miny ais niatiKHIX KapT 6aHKY — Kypc, 3a SKAM 3IiHCHIOETBCS IepepaxyHoOK CyM IIPU po3paxyHKaX 3a MeXaMu YKpaiHU 3
Bukopucranuam BIIK. Bcranoemoerscst bankom koxxen npenb no 10-00 (mpoTtsrom mHS MOke 3MIHIOBATHCH) Ta PO3MINIYETHCS Ha
KopriopatiuBHOMY caiiti banky www.radabank.com.ua.

Jlimit oBepapadTy — rpaHndHa J03BOJICHa cyma 3aboproBanocti [lo3ndanbHrka nepern baHkoM 1mo KpeauTy, 1o HaJaeThCsl 3TiAHO LHOTO
JloroBopy abo OKpeMO YKJIaIEeHOTO JOrOBOPY PO BCTAHOBJICHHSI JTIMITY OBepApadT Ha IUIATIKHY KapTKy.

MIIC — mixxaaposi mwiarixui cucremu Visa International Ta MasterCard International.

MoGinbHuii mpucTpiii - ianmer abo cmapThoH 3 JocTynoM 10 Mepexi Internet Ha 6asi onepauiiinoi cucremu i0S a6o Android.
Hauionansni my6uaiuni aisgi - ¢isnuHi ocobH, sKi BUKOHYIOTh a00 BHKOHYBAIIM MPOTITOM OCTaHHIX TPhOX POKIB BU3HAuUeHi ITyOsiuHi
¢byukuii B YkpaiHi, a came:

[Mpesunent Ykpainu, [Ipem'ep-minictp Ykpainu, wienn Kabinery MinictpiB Ykpainu;

nepur 3aCTyNHUKH Ta 3aCTYIHHKH MiHICTDPIB, KEpiBHUKHM IHIIMX EHTPAJIbHUX OPraHiB BHKOHABYOI BIAaH, 1X HEpIIi 3aCTYHHUKH i
3aCTYITHHKH;



http://www.radabank.com.ua/

HapOJHIi elyTaT! YKpainu;

T'onosa Tta unenu I1papninas Hanionansaoro 6anky Ykpainu, wienn Pagn Hamionansaoro 6anky Yxkpainu;

ronosu Ta cynni Koncruryuniitnoro Cyny Yxpainu, Bepxosroro Cyny Ykpainu Ta BUIIUX CIeliali30BaHUX CYIB;

wiend Buioi pagu npaBocynns, wienn Buioi kBamidikamiiinol komicii cynnis Yipainu, wienn Kpaigikamiifno-aucuumiinapHoi koMicii
MIPOKYPOPIB;

T'enepanbHuil NpoKypop Ta HOro 3aCTYNHUKH;

T'onoBa Ciyx0u 6e3nexku YkpaiHu Ta HOTro 3aCTYITHUKH;

Jupexrop HanioHansHOT0 aHTUKOPYMNLiHHOTO 0I0po YKpaiHu Ta HOro 3aCTyIHUKY;

T'onoBa AHTUMOHOIIOJIBHOTO KOMITETY YKpaiHU Ta HOTo 3aCTYIHUKU;

T'onosa Ta unenu PaxyHkoBoi nanary;

uenn HanionaneHOT paau 3 muTaHs Tene0adeHHs 1 paJioMOBIeHHS YKpaiHuy;

HaJ[3BUYAiHI 1 IOBHOBAXHI ITOCJIH;

Hauansauk I'enepansaoro mrady - ['onoBHOKOMaHyBad 36poiinux Cun Ykpainu, HadansHUKH CyXOITyTHUX BiChK YKpainu, [ToBiTpstHIX
Cun Yxpainu, BiiicbkoBo-Mopcrkux Cun Ykpainu;

JiepKaBHi cIy>XOO0BIIi, TOCAAN SIKMX HaleXaTh 10 KaTeropii "A";

KEpiBHUKU OOJIACHUX TEPUTOPIaIbHUX OPraHiB IEHTPAIFHUX OPTaHiB BUKOHABYOI BIAAM, KEPIBHUKM OPTaHiB MPOKYpaTypH, KEPiBHUKU
o0acHUX TepuTopianbHUX opraniB Ciy:x6u O6e3nexu YKpaiHu, TOJOBH Ta Cy/i alelAliiHuX CyIiB;

KepiBHUKHM aJIMiHICTPAaTHBHUX, YIIPABIIHCHKUAX UM HAIISIOBUX OPTaHIB Jep)KaBHUX Ta Ka3eHHHX IMIIIPHEMCTB, TOCIOAAPCHKUX TOBAPHCTB,
JepkaBHA 9acTKa y CTaTyTHOMY KalliTaji sSIKUX repeBuIrye 50 BiICOTKIB;

KepiBHUKHM KePIBHUX OPTaHiB MOJITHYHUX MApTill Ta WICHH iX IEHTPATbHUX CTATYTHUX OPTaHiB.

HeakTuBHUIT paxyHOK — paxyHOK i3 3anumkoM komTiB 1o 500 rpH., 3a skum npotsarom ocranHix 180-ti xHIB Oy BifCYTHI Oymb-siki
omepanii, KpiM BHIUIATH BiJICOTKiB, HAPAXOBAaHMX Ha 3aJMIIOK KOIITIB Ha PaxyHKY, CIIUCAHHS KOMICii 3a BeZIEHHS HEaKTHBHOTO PaxyHKY,
cnucaHHs baHKOM KOWITIB 3 METOIO MOTAIIeHHs 3a00prOBaHOCTI 3a iHIIMMU po3paxyHkaMu Kitienrta ta banky.

He3um:xkyBaHuii 3aJuMImoK — MiHiMamepHa cyma komTiB Kiienta Ha KapTkoBoMy paxyHKy, Bu3HaueHa y Tapudax banky Ha
0o0CITyroByBaHHA ~ KJI€HTIB-(i3MUHUX 0ci0, sika mpoTsaroMm cTpoky mii Kaptku abo crpoky aii JloroBopy MOBHHHA 3QJIMIIATUCS Ha
KapTtroBomy paxyHKy i He Moke Oyt BHkopucTana KilieHToM Ta/abo nepikareieM JOAATKOBOI KapTKH .. BuMora mpo BCTaHOBIICHHS
HE3HIDKYBAHOTO 3aMINKY JIs KapTKkoBOro paXxyHKy  He BHKOPHCTOBYEThCS Yy pasi BcTaHOBIeHHS Ha KapTtkoBomy paxyHky Jlimity
oBepapadTy, 3rigHO YMOB 1160T0 JlOroBOpY.

Homep mobinbHOro tenedony Kiienra — Homep, 3a3HaucHuit KimieHToMm y 3asBi Ha nmpuemHaHHs JUId KOMYHIKaIlil 3 bankom Ta skwmit
BHUKOPUCTOBYETBCS TSl BianpaBku SMS-moBinomitens, itiioBannx bankowm, KitieHty.

OgepapadT — KOPOTKOCTPOKOBHI KPEANT, IO HAJAEThCA BaHKOM y BUNAAKy MEPEBUIEHHS CyMH BHIATKOBUX OIEpaIliil HAJ 3aJIHUIIKOM
komTiB Ha KapTKkoBOMy paxyHKY y po3Mipi JIiMiTy KpequTyBaHHS, BCTAHOBICHOMY IIUM a00 OKpeMo yKianeHuM JloroBopom.
Onepauiiinuii yac banky — yactTrHa onepauiitHoro qua baHKy, IPOTATOM SKOTO 31iICHIOETECS 00CITyroByBaHHs KITi€HTiB, y TOMY YHCi
NIPUHMAIOTHCSL TIOKYMEHTH Ha Iepeka3 Ta BiAKIMKaHHA, KOTpPi HMOBHHHI OyTH oOpoOineHi, mepemani Ta BukoHaHi bankom. ITowaTox i
3aKiHYCHHs OIepaliifHoro 4acy BcTaHOBMOeThesi Hakazom/Posnopsmxennsm ooy [Ipasninas banky (41 0co6n HUM YIIOBHOBa)KEHOT)
3 ypaxyBaHHAM PEKUMY POOOTH IUIATIHKHUX CUCTEM Ta JOBOAMUTHCA 10 Bimoma KitieHTiB HIISIXOM pO3MIIIICHHS BiMOBIHOT iHpOpMAIlii Ha
caiiti banky.

OcHOBHA KapTKa — IUIaTDKHA KapTka, emiroBaHa bankom Ha iM’st Bnachuka KaprtkoBoro paxynky ta KapTkum, mo OyayTh BHIyIIeHi
Tmicis

MIPUIIHEHHS J1ii 0cTaHHBOI BUTyIeHoi OCHOBHOI KapTKH, 3TiAHO IIboTo JloroBopy.

Onnopa3zoBuii TumyacoBuii napoab (OTII) — EIl y Burmsaai ogHOPa30BOro TUMYACOBOTO MApOIII0 TeHepoBaHOTO cucremMoro «WEB-
OaHKiH» a00 1HIIOO iH(OPMAIifHOIO cCHCTEMOIO baHKy Ta HaJicIaHOTO 32 TOTIOMOTOI0 TIOBIIOMJIEHB Y TeKCTOBOMY (opmaTi SMS Ha HOMep
®inancosoro tenedony Kiienra. OTII moxe BukopucroByBarucs B cucteMi «\WWEB-6ankiHr» Ta iHIINX iHGOpMAIIHHUX cHCTeMax OaHKy
JUISL 3aCBiTYEHHS HaJaHUX N0 BaHKy eNeKTpOHMX IOKYMEHTIB Ta/abo miaTBepxkeHHs Aiii B iHdopmauiHoi cucremi banky. Ilepeipka
LIJIOCHOCTI JaHHuX Ha siki HakaanaeHo OTII 3abe3neuyeThes 3acobaMu iHpOpMaITiiHOT cucTeMu baHKy B aBTOMAaTH30BAaHOMY PEXKHMi.
OTP-TokeH — mpuCTpiii, NpU3HAYECHUH JUI TeHepalil OJHOPa30BHX MapojiB. Mae e€quHYy KHOIIKY, DU HaTUCKaHHI sSKOi Ha aucruiel
BimoOpaXkaeTbcss IUPPOBUI OTHOPA3OBHIA MAPOIIB.

Minpo3aimm Banky — Bimninenns bauky, mepenik skux po3MmilieHo Ha caiiti banky.

MignpuemcTBO (MiTMpHEMCcTBO-MpanegaBenb) — MiANPUEMCTBO (yCTaHOBA, opramizaiis), 3 skumM(oro) Bankom ykmaneHo 3asBy Ha
npueanands 10 «JJOIOBOPY KOMITJIEKCHOI'O BAHKIBCBKOI'O OBCIIYTOBYBAHHSA CYB’€KTIB 'OCIIOJAPHOBAHHA,
BIJOKPEMJIEHUX MIAPO3AIIIB FOPUINYHUX OCIB, CAMO3AMHATUX OCIB, ITPEACTABHUITB — KJIICHTIB ITAT «Ab
«PAJJABAHK»» Ha BIAKPHTTS TOTOYHHX pPaxyHKiB Ha KOPHCTh (I3UUHHX OCi0, IO TependavyaroTh BHKOPUCTAHHS — CHEHiATbHHUX
IUTATIKHKUX 3aC00iB, UIS 3MiHCHEHHS OTeparliil Mo 3apaxyBaHHIO BUTUIAT MiIIPHEMCTBOM.

ITIH-kon (mepconanbumii inenTudikaniiinuii Homep, INIH) — Habip uudp abo Oyks i uudp, Bigomuit mume depxaremto Kaptku ta
OpU3HAYCHUM A #oro imeHtmdikamii mix yac 3milicHeHHs omepariii i3 Buxopucranusam Kaprok. IIIH wagcumaetscs SMS-
noBizomneHHsaM Ha HoMmep DinaHcoBoro Tenedony Kitienta abo Bumaetscs KiieHTy Ha mamepoBoMy Hocii pasom 3 Kaptkoro (y pasi
BiJICYTHOCTI BiJIIIOBITHOTO 3aco0y MOOUIFHOTO 3B’SI3KY) Ta HE MiJIsATae PO3TOJIONIICHHIO Ta TIepeaadi TpeTiM 0codam.

Ienciiinmii kKapTKOBHMii paxyHoK - KapTKoBHii paXyHOK, Ha SKHUii 3apaXxOBYIOThCS CyMH IEHCIH, COLIaIbHOI JJOMIOMOTH Ta MPHUPIBHIHNX
10 HUX  BHWIUIATH, TIepepaxoBaHi OpraHaMH, YCTaHOBAaMHM, OpPTaHi3allisiMH, sIKi 3/1iiICHIOIOTh HapaXyBaHHs i BHIUIATY IEHCIH, coLialbHOI
JIOTIOMOTH Ta  TPHUPIBHSIHUX 70 HUX BUILIAT. Taki BUMIIATH BU3HAYAIOTHCS SIK LLTBOBI BUTLIATH.

IMepeBumyck kKapTkH — BUIyck HOBOi KapTku, 3amicts KapTky, mo Oyna BumylieHa pasime Ha migcTasi usoro Jlorosopy, y 3B's3Ky i3
MIPUITMHEHHSAM i1, MOMIKOKEHHAM a00 BTPATOI/KPaIiKKOIO OCTaHHBOT.

[natixkua omepauisi (Hagami, omepauist) — xis, iHiniioBana Jlepxarenem KapTku 3 MeTOl0 BHECEHHSI a00 3HATTS TOTIBKH 3 PaxyHKY,
3MifICHEHHS  PO3paxyHKiB y O€3roTiBKOBiil (opMi Il OIUIaTH BapTOCTI TOBapiB (poOiT, MOchyr) Ta/abo mepeka’y KOWITIB Ha iHII
paxyHKHU Ta paXyHKH IHIIHX 0ci0, a TakoX IHIIMX OIepamii, mepea0dayeHnX YHMHHUM 3aKOHOHABCTBOM i 1M JloroBopom. Ilnmarixkwi
oreparii 30ICHIOITECS Yy IUIATDKHUX —HPHUCTPOsIX: OaHKOMaTaX, IUIATDKHUX TepMiHajIax, IMIPUHTEpax, Ha calTax iHTepHeT-Mara3uHiB a
Takox yepe3 «[HTepHeT-0aHKiH Ta iHIII KaHaIH, [ependadeHi YNHHUM 3aKOHOJABCTBOM Ykpainu, iuM JloroBopom ta npasmiamu MIIC.
IMonaTkoBuii craryc — indopmaris oo peectpauii Kirienra/YnosaoBaxkeHol ocobu Kiienra Ta oci6, Ha kopucTh sikux KiieHT Hagas
bBanky nmopydeHHs Ha cucTteMatuyHe (1Ba Ta Oinblie pa3iB) JOTOBIpHE CIMCAHHS KOLITIB 3 paxyHKa sIK IUIATHUKA MMOJATKIB BiIIOBIJHO 10
3aKOHOJIABCTBA IICBHOI JAEpKaBH i3 3a3HAUCHHSAM ifeHTH(]IKaIiHHOr0 HOMepa IUIATHUKA IOJATKiB, 30KpeMa PO CTaTyC IOJaTKOBOTO
pesunenrta CIIA BigmosinHO 10 Bumor FATCA.

Mo3nyansauk — Kiient 6aHKy, sSIKOMy B paMKax nboro J[oroBopy Ta iHIIMX OKpEMO YKJIaJEHHX JOTOBOPIB HAJAHO T'POLIOBI KOIITH
Banky y KopuCTyBaHHS Ha BH3HAYCHHH CTPOK Ta IIiJ] MPOIIEHT.

IMoTounmii paxyHOK — paxyHOK, IO BiJKPHBAE€ThCS OAHKOM KIII€HTY Ha JIOTOBIpHIH OCHOBI JyIs 30epiraHHs rpomreil i 31iliCHEHHS
PO3paxyHKOBO-  KacOBHUX OIlepamiif 3a JOIOMOTOI0 IUIAaTDKHHUX IHCTPYMEHTIB BiANOBIZHO 1O YMOB IOTOBOPY Ta BUMOT 3aKOHOJABCTBA
VYkpainu.



Ipen’seauk Ceprudikaty — Brmagnuk abo iHma ocoba, sika € BracHukoM CeprudikaTy Ta Ha MiACTaBax, IepefdadeHux
3aKOHOJIABCTBOM YKpaiHH, Mae NpaBoO OTPUMYBATHU MPOLEHTH Ta roracutu Ceprudikar.
Ipuzynunenns (0;10kyBaHHs) Aii KAPTKH — THMYacoBa HEMOXIMBICTh IPOBEJECHHS orepamniii 3 BUKOpucTaHHAM KapTku BHacIimox
BUHUKHEHHS 00CTaBUH, nependadeHnx mum JJoroBopoM Ta/abo 3aKOHOAABCTBOM Y KpaiHH.
IIpununeHHs aii KApTKN — HEMOXJIIMBICTH POBEICHHS orepariil 3 Bukopucranusm KapTku ta 1i peKBi3UTiB BHACIIIOK 3aKiHUEHHS CTPOKY
i gii UM aHyJIIOBaHHS, a TAKOXK Y BUIMA/KY BUHHUKHEHHS 1HIIMX 00CTaBUH, mepeabadeHux uMm JloroBopom Ta/abo npasumamu MIIC.
IIposnonranisi — MOJOBXKEHHS CTPOKY YHHHOCTI IOTOBOPY.
Ipoaonranis Braaxy — nmogosxeHHs Aii JloroBopy 6aHKIBCEKOTO BKIJIATY ITICIIS 3aBepIISHHS TEPMiHY ioro mii.
Mocayra Banky — me po3pobiena bankoM mociyra, mo Hazmaerbest KitieHTaM Ta Mae BacHi OCOOIMBOCTI, YMOBH 0OCITyroBYBaHHS,
KaHamn  npojaxy Ta Tapudu.Peryaspmi miarte:ki — mocimyra, ska 1a€ MOMJIMBICTD 3[IiIICHIOBATH IEpiONWYHI IDIATEXi 3
MIOTOYHOTO/KapTKOBOTO PAaXyHKY KJIi€HTa 3a BKa3aHUMH KJII€HTOM PEKBI3HTaMH B 3a3HaYEHOMY PO3MIpi.
PoGounii 1eHb — Oyab-SKUil JICHb, 0 BU3HAETHCA POOOYUM Ui GAHKIB 3TIHO i3 3aKOHOJIABCTBOM Y KpaiHH.
Po3paxyHkoBmii 1eHb — CIleNia/IbHO BU3HAYEHMI IeHb, KON BUKOHYIOTHCS PO3PAXyHKOBI IUIATDKHI omepanii y
Bauky.  Caiitr Banky - od¢iuiliauit kanan komynikamii banky 3 Kiienramn y wepexi Inteprer
www.radabank.com.ua.
CTpok Iii KapTKu — mepiof yacy, IO MOYMHAETHCS 3 JaTH BUIYCKY (HepeBUIycKy) KapTku i 3akiHUYeThCS B OCTaHHINA JACHb MicAl,
3azHaueHoro y  ¢opmari MM/PP (MM - nBi uudpu mopsiakoBoro Homepy Micsiut, PP - 1Bi octanni nudpu poky) Ha IHIBOBIH CTOPOHI
Kaprku.
Cron-cnucok — nepenik Kaprok, no sixkux 3a00poHeHO IpoBeeHHs onepaniif. KapTka Mojke OyTH 3aHeceHa y CTOII-CITNCOK SIK 32 3asBOIO
Kiienra, Tax i3 ininiatueu banky.
Tapudu — BcranosneHi bankom rpomosi BuHaropoan 3a Hamaues Ilocayr mpu obOciyroByBaHHI KiieHTiB-(hi3nuHHMX oci6. Tapudu
periiaMeHTOBaHi BHYTPIIIHIMH IOKyMEHTaMHu baHKy Ta po3wmimieHi Ha odiniiiHoMy caiiTi banky.
Toproso-cepBicHe miznpuemctso (TCII a6o Toproseus) — cy0'eKT MiANPUEMHHIBKOI AiSTIBHOCTI, SIKMHA MpUAMae 10 00CIyrOBYBaHHSI
BIIK 3 MeTOr0 OmiaTé BapTOCTi TOBAPiB UM MOCIYT.
Tpan3akuiss — maTikHa omnepauis, iHinidoBana Kmienrom. Moxe Oyt ¢iHaHCOBOIO (OIUIaTa, HEepekas, MONOBHEHHS, 3HATTS TOTIBKH)
Ta HediHaHCOBOIO (HepeBipka crany KapTkoBoro paxyHky, 3miHa [1IH-koxy Tomo).
®izuyHa NocTaBKa 0aHKIBCHKMX METAJIB - IIe OIepallis, SKa CyIpPOBOKYEThCS (Pi3HIHUM IepeMilleHHsIM OaHKIBCHbKHX METaiB MiX
YYacHHKaMH oliepartii.
®dinancoBmii Tesedon - e Homep MoOIIEHOTO TenedoHy, sikuit Bkazannit KitienToM npu mianucanHi 3asiBi Ha BCTaHOBIICHHS (DiHAHCOBOTO
Tenepony/komoBoro cioa (mogaatok Nel7 no nporo Jlororopy) sik  Homep TenedoHy, 3a JOMOMOTOK SIKOTO MPOBOAUTHCS iACHTHDIKAISL
Kiienra Ta MoxxyTh npoBoauTHcs (inaHCcoBI Ta iHIIi oneparii 3 bankom. Bepudikauis dinancoBoro tenepony minrBepmxyersest OTII,
SIKMA HAMpaBIIETBCS 32 AOMOMOror0 SMS-noBimomienHs Ha BkasaHuii Homep Tenedony KitieHTa Ta mepeBipseThest iHPOpMAIiHHO0
CHCTEMOIO B mpucyTHOCTi KiieHTa.
HenTtp o6cayropyBanns KiienrtiB (LLOK) — xanan xomynikanii 3 Kimientamu 3a tenedonamu:
1. Konrakr - Lentp [IAT «Ab «PAJABAHK» (namami «Kontakr-LleHTp»):
e 0 800 500 999. Pesxum pobotr: Ilomgnas 8:00 — 20:00. [I3BiHKHK y Mexax YKpaiHU 31 CTal[iOHApHUX Ta MOOITBHUX TeTIe(oHIB —
0OE3KOIITOBHO;
e +38 0562 38 30 30. /Iy Mi>kHAPOAHUX A3BIHKIB Ta I3BiHKIB y Mexax Ykpainu. Pexxum pobotu: [Moneninok — i sataums 9:00 —
18:00, BuxigHi: cy00Ta, HEILIS.
2. Konrakr - nentp I1L] ITYMB:
e 0 800 50 55555 Konrakr - nentp IIL] [IYMB. Pexum poGortu: minomo6oBo. I3BiHKHM y Mexax YKpaiHH 31 CTamiOHapHUX
TeneoHiB — OE3KOIITOBHO;
e +38 044 290 93 10 — 11 Mi>KHAPOAHHUX JA3BiHKIB. PeskuM poOOTH: 1i71071000B0;
¢ 490. Pexxum poboTr: 1inon0060Bo. [[3BiHkK 3a TapudamMu MOOITBHUX OIEpaTopiB.
HinxocTi/MaiiHo — roTiBKa HalliOHAJIFHOT Ta IHO3EMHOI BaJIIOTH, T1aM’ITHI MOHETH, CyBEHIpHA IPOYKIIist, 0aHKiBChKi METaIH, JOPOTOIiHHI
METalH Ta KaMiHH, IiHHI Manepy, JOKyMEHTH, TBOPH MUCTEITBA, iHIII HiHHOCTI, SIKi MalOTh BapTiCTh.
IITpa¢ — rpomosa cyma, sky KiieHnt moBuHeH nepenati banky 3a HeBHKOHaHHA a00 HEHaJIe)KHE BUKOHAHHS 3000B'S3aHb, 3TiTHO 3
yMmoBamu 11010 Jlorosopy.
loxennmnii JimMiT Mo KapTHi — MakcHMaibHa cyMa Ta KibKicTh onepauiii mo Kaprui Kitienra Ha 100y, BusHaueHni bankom: mo 3HATTIO
rOTiBKM B OaHKOMaTy Ta onepauism uepe3 POS—tepminanu.
FATCA (Bumoru FATCA) — 3akon Crionyuenux LlItarie Amepuku «IIpo moaaTKoBi BUMOTH /10 iHO3eMHUX paxyHKiB» (Foreign Account
Tax Compliance Act), cripsiMoBaHHii Ha TPOTH/IIFO YXUJICHHS BiJl CIUIATH MOJATKiB miatHukaMu nmoaatkis B CILIA Ta Bu3Hauae 060B’SI3K0BI
TS BCiX piHaHCOBHX ycTaHOB-y4acHUKIB FATCA, y Tomy uncii banky, mpouenypu mo/o:
e 3ilicHeHHs ineHTUdIKALil HOBUX Ta ICHYIOUMX KII€HTIB 3 METOI0 BUSBJICHHS moAaTtkoBux pesuneHTiB CILA, ToOTO Kili€HTIB
Ta/abo YmnoBHoBaxxeHHx oci6 Kiienta, sxi € rpomamsHamu CHIA 4m ¢isuunumu ocobamu, sKi MalTh MOCTiHHE Micle
npoxkuBanHs Ha Teputopii CIIA, abo 3 iHIIUX mijcTaB 3000B’sI3aHi CIUIAYyBaTH MOJATKH BiAIOBITHO 10 3akoHOAaBcTBa CIIIA,
Ta Hajanu banky 3anoBHeHy BinnosixHO o Bumor ITomaTtkoBoi cimyx6u CIIA dopmy W-9 i3 3a3HaueHHAM ineHTH]IKAIHHOTO
HoMmepa 1aTHuKa nogatkiB CIIA (TIN) kmienrta / Bnacauka ictoTHOT yuacti kimienTa (gani — FATCA-inenTudikamis);
HajauHst 3BiTHOCTI 10 [MomatkoBoi ciy:x6u CILIA (Internal Revenue Service), 3okpema, iHpopmariii po KIIEHTIB- MOAATKOBUX
pesunentiB CIIIA, ix paxyHkH Ta omeparii 3a HUMH, IIpo 0cib, sIKi He Hajamu HeoOxigHol iHpopmarii it nposenenus FATCA-
ineHTH}iKanii TOIIO;
poskpuTTs iHdopmarii nmpo pesynsratn FATCA-inentudikarmii va 3amut [logarkosoi ciyx6u CIIA, ocib, mo 6epyTs y4acTs B
nepeKasi KOMITiB Ha paXyHKH KITI€HTA, a TAKOXK B 1HIINX BHUIAAKaX, nependadeHux FATCA,
e yTpuMaHHs «mrpadroro» mopatky (withholding) B posmipi 30% Big cym mepekasiB KI€HTIB, 110 HE HaJand HEOOXiAHOT
iHdopmarnii mst nposenenns FATCA-inenTudikarii, 3 HACTyITHEM Iepeka3oM 3a3HaueHnx cyM 1o ITomaTtkoBoi ciyxou CIIA.
POS-Tepminan — exexkTpoHHUH IPHUCTPiH, NMpHU3HAYEHMI U BUKOHAHHS IUIATDKHUX orlepamiif (TpaH3axumiif) i3 3acrocyBaHHsM Kaprku
Ta/abo T PEKBi3WTIB.
Smartphone-BaHKHHI — 116 MOZY/b 3 YIPaBIiHHSA PaXyHKaMH Y T.4. HaJaHHs AUCTaHLIMHUX PO3MOPSIKCHbD 3 IepepaxyBaHHs KOIITIB 32
JIOMIOMOT00 MOOUIEHUX MPHCTPOIB (IUTaHieT abo cmapTdoH) Ha 6a3i omepariiitoi cucremu iOS Ta Android, o miakIroUeHi 10 Mepexi
Internet. Ilociyra HamaeTbest B paMkax  Komiuiekcy nmociayr WEB-OaHKiHT A7 IpUBaTHHX KITi€EHTIB.
«SMS-6aHKiHN» — KOMIUIEKC MOCIYT, SIKi HATAI0Th MOMJIMBICTH KOPUCTYBady OTPUMYBATH iH(OPMALIIO PO CTaH PaxyHKY 3a JOMOMOTOI0
TIOBiIOMJICHB Yy TeKCTOBOMY (hopMati SMS na MoOinbHi Tenedonu cranmapry GSM.
SMS — nocnyra KOpOTKHX €JIEKTPOHHHUX MOBioMiIeHb (aHri “Short Message Service”) — TexHOJOrs, IO J03BOJSE BiANPABIATH Ta
OTPUMYBaTH  TEKCTOBI IOBIJOMJICHHS 3a JOMOMOIOI0 MOCIYT OIepaTopa MOOLIBHOTrO 3B'3Ky 3a HAsSBHOCTI BIAMOBIAHOTO MOOLIBHOTO
(cotoBoro) Tenedony.
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WEB-6aukinr pist npuBatHux kiaientiB (WEB-6aHkiHr) — 11e KoMIUIeKe iHbOpMaLiiiHiX MOCITyT 38 PaXyHKOM KII€HTA Ta 31iHCHEHHS
omepamniii 3a paxXyHKOM HAa MiJCTaBi JUCTAHIIHHUX PO3HOPSKEHb KIIEHTA, KPIM BHIAJAKIB OOMEXEHHS IpaBa PO3HOPSIKEHHS
paxynkoM KiieHTa, BCTaHOBJICHHX YMHHHM 3aKOHOJABCTBOM Y KpaiHU.

Bci iHnm TepmiHM, 3HaYEHHS SKUX HE BU3HAUEHE ITUM J[0TOBOPOM, BXKHBAIOTHCS B IIbOMY JIOroBOpi B 3HAUCHHSX, SKUMH BOHHU BH3HA4YeHI
3TiTHO 3  HOPMAaTHBHO-IPaBOBUMHU akTamu HarrioHansHOro 0aHKy YKpaiHU, iHIONMH aKTaMH JII0YOTO 3aKOHOIABCTBA YKpaiHH Ta
npasuitamu MIIC.
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2. 3AT'AJIBHI NIOJIOKEHHS

JloroBip BU3HaUa€e YMOBH Ta MOPsIOK HagaHHI baHkoM KoMmIniekcHOro 6aHKiBChKOro o0ciyroByBaHHs KitieHTiB.

JoroBip perymoe BizHocuHM Mk Kiienrom Ta bankom (mani pa3om 3a TekctoM — CTopoHH) npu HagaHHi Kiientam nocinyr banky,
nepen0adeHX yMOBaMH I[bOTO JOTOBOPY. 3asBH Ha MPHETHAHHS € CKIAIOBUMH Ta HEBIJ'€MHIMH dacTHHamMu JloroBopy.

Bapricte Ilocnyr banky, siki Hagatotbess Kimienram, BusHaueHi Tapudavu banky Ha oOcimyroByBaHHs KITi€HTIB-(i3UUHHX OCi0, sKi
po3mimieHi  Ha odiriiiHoMy caiiti BaHKy 3a eneKTpoHHOI0 aapecoro: Www.radabank.com.ua.

B mexax uporo norosopy bank nmpononye HaJlaHHs MOCIYT:

® BIIKPUTTA Ta OOCIYroByBaHHS IIOTOYHHX paxyHKiB, IO Iependadae BHUKOPHCTAHHS CIIEIIANBHOTO IUIATDKHOTO 3aco0y
(MnaTiXHAX KapTOK), B HAIlIOHANBHIN Ta IHO3EMHIH BaJIIOTi;

BIZAKPHTTS Ta 00CITyrOBYBaHHS MOTOYHHX PaxXyHKIB B HalliOHAJIBHIH Ta iIHO3EMHI BaJIfOTI;

oBepapadTH I KIIEHTIB, SKi 00CIyroByIOTECS B paMKax 3apIUIaTHUX HPOEKTiB baHKy Ta BIIAaCHUKIB NEHCIMHUX KapTOK, MAKETy
«[Ipemiym»;

BIZIKPUTTS Ta 00CITyTOBYBaHHS KPEIUTHIX KAPTOK 3 BITHOBIIOBAIFHOIO KPEIUTHOIO JiHI€0 y popmi oBepapadTy;

BIZAKPUTTS Ta 0OCITyTrOBYBaHHS JEO3UTHUX PaXyHKIB B HAI[IOHAIBHIH Ta IHO3eMHIl BaJIIOTI;

nociyra «PeryispHi miaTexiy;

nociyra « WEB-GaHkidr 1yt npuBaTHuX KiieHTiB» (WEB-GaHkiHT);

nociyra «SMS-6aHKiHT;

HaJaHHs B TUMYAcOBE KOPUCTYBAaHHS IHIUBITyaIbHUX cei(iB uIsl 30epiraHHs JOKYMEHTIB, IPOIIOBUX KOIITIB Ta IIHHOCTEH.
KrieHT Mae mpaBo CKOpUCTATHCh Oyab-skoro [lociyroro, mo HamaeThcss baHkOM B paMKkax KOMILICKCHOTO OaHKiBCHKOTO
00CIyroByBaHHsS Ha yMoBax Ioro Jloropopy, oopanoro KiieHToM 3rimHo 3asBU Ha MpHUETHAHHS. 3MiHA YMOB OOCIYrOBYBaHHS Ta
miaTBepmkeHHs KiieHToM cBO€i  3roau mozao 3anponoHoBaHuX baHKOM 3MiH 3IIHCHIOETHCS B MOPSIKY, HepeadaueHOMy yMOBaMH
uporo Jlorosopy.

Knient mae mpaBo BigmoButucs Bix [lociayry, mumixoMm 3amoBHEHHS 3asBH Ta pO3paxyBaBIIUCH 3 baHKOM y MOBHOMY 00cs3i
3a HaJaHi MOCIYTH.

KiienT mae mpaBo npuadatu Ta ckopucraruch Oyap-skoro [locmyroro, siximo take nepenbdadeno Tapudamu banky Ha 00CITyroByBaHHS
KITIEHTIB-(i3UYHIX 0Ci0.

Bcranosnenns/3mina Tapudis 3a 3asaBoro KitieHTa MOXIIUBE JIHMIIE TICS MiANUcaHHs 3asBH Ha MPHEIHAHHA 10 1oro JloroBopy
KommuiekcHoro OaHKiBCbKOro oOciyroByBaHHs —¢i3uunux oci6. B pasi 3BepHenHs KilieHTa 1070 IepCOHANBHOTO
BCTaHOBIICHHs/3MiHH TapudiB baHk MOKe TPUIAHATH MO3UTUBHE PIllICHHS 3TiHO 3 BHYTPIIIHIME MPOIECAYPaMH.

VY taxomy Bunajaky 3 Kmienrom nianucyerscst Bignoiguuii(i) Tapud(v) 3 3a3HaveHHsM aaTH BBeAeHHs #oro (iX) B mito, 0e3 3MiHK
IHIIMX YMOB HaJgaHHs mocyyr baHkowm 3a 3asiBoro Ha mpueaHaHH 110 1boro JloroBopy. 3asHaueni Tapupu MoxyTs OyTH 3MiHEH] 3a
pimeHHsIM BaHKy Ta ONpUITIOHIOIOTECS Y BCTaHOBICHOMY JI0roBOpOM MopsiaKy. 3aCTOCYBaHH iHIUBITyaJbHUX TapU(IB € MPaBoM,
a He 000B’s13k0M baHky.

3. HOPEIMET JOI'OBOPY

VY mopsiaky Ta Ha ymoBax 1poro JloroBopy bank 3000B’s3yeThest HamaBatn KitieHTy onHY, a00 IEKijbKa IOCTYT, BU3HAUCHHX M

JoroBopom, Ta 3amoBineHnX KiieHTOM HUisixoM mianmucanHs 3asB(v) HA MPUETHAHHA, 32 YMOBH CBOE€YACHOI Ta MOBHOI OIIATH

BapTocti mociyr banky, a KiieHT 3000B'S3y€ThCsl KOPHCTYBAaTHCS INOCIYTaMH Y BIAIIOBIAHOCTI 0 yMOB JloroBopy, mHpaBui

HaJaHHS MOCIYr, BCTaHOBIEGHMX bankoM, crmadyBatn BaHKy BHHaropony 3a IOCIYyrH Ta BHKOHYBAaTH iHIII 3000B'S3aHHS,

BIANOBITHO 10 11bOTO J[oroBoOpy.

Mignucanusam 3asB(n) Ha npueaHanHsd, KiieHT Ge33acTepexxHo Ta 6€3yMOBHO MPHENHYETHCS 0 YMOB I[horo JloroBopy abo #oro

YACTHHHU, KA PETYIIOE MOPAIOK HallaHHs 3amoBeHoi [locoyru.

JloroBip BBaKaeThCsl yKIAaACHUM Iicis oTpuManHs bankoM Bij KiieHTa mucbMOBOI 3amoBHEHOI Ta MignucaHol BiAmoOBigHOT 3asBu

Ha TIPHETHAHHS, OIUIATH mociyr baHKy 3rifiHO Air0umx Tapudis, SKIIO Taka OIUIaTa BCTAHOBJIECHAa BaHKOM, Ta MigMuCaHHS 3asBH

HpaliBHUKOM 0aHKy, YITIOBHOBOXCHHM Ha 1€ BIAMOBIIHO JI0 MOCAJOBHX MOBHOBAXXEHb Ta JOBIPEHOCTEH, Ta CKPIIICHOIO0 MEYaTKOIO

banky. KitieHT moro[pkyeThes, 0 B pe3ysbTaTi npueaHaHHs 10 JloroBopy, ais JIoroBopiB 00CIyroByBaHHSI IOTOYHOTO PaxyHKY,

oo mependadac  BUKOPHUCTAHHS CIEHIabHOTO IUIATIKHOTO 3aco0y, OaHKIBCHKOTO PaxyHKY, NPO HAJaHHS MOCIYr B CHCTEMI

JUCTAHIITHOTO 00CITYrOBYBaHHS

«WEB-0aHKIHT 1151 IpUBAaTHUX KITIE€HTIBY», sKi paHime Oynm ykianeHi Mk bankom ta KitieHTOM, NpHUITMHSETHCS Ha TiACTaBl

c1.604 IuBinbEHOTO KOJEKCY YKpaiHU.

Bank 3piiicHioe omepanii mo paxyHkam Kii€HTIB 3riTHO i3 YMHHMM 3aKOHOJABCTBOM YKpaiHH, HOPMAaTHBHO-TIPAaBOBHUMH aKTaMH

HamionansHoro 6anky Ykpainu, npaBuiamu MIIC Ta mum [loroBopom, 3asiBU Ha NpUEIHAHHS, NpPaBUIAMH HAIaHHS MOCIYT,

BCTaHOBJIEHMMHU bBaHKOM TOII0.

Kiient nmae srogy banky Ha HancwinanHs bankoM iH(oOpMarii, oo CTaHOBHTh OaHKIBCHKY Ta€MHHIIO, Ha HOMep TeledoHy,

CJIEKTPOHHY Ta/ab0 TMOLITOBY aJipecy, 3a3Ha4yeHi y BiAnoBinHiil 3asBi Ha npueqHaHHs. baHK He Hece BiANMOBINAIBHOCTI 3a Oyab-sKi

PH3MKH, [OB’s3aHi 3 BiAmpaBKoro iHpopmallii Ta HeoTpuMaHHsAM iHpopMallii 3a BKa3aHUMH B 3asiBi(aX) Ha NPHETHAHHS aJpecCaMH.

Kuienr nae srony:

e BigmoBiaHO /0 cT. 6 3akony Ykpainu «IIpo 3aXuCT mepcoHaNbHUX JaHUX» HA OOPOOKY Ta BUKOPHCTAHHS MOTO MEPCOHATBHUX
OaHUX Uil HajaHHs OaHkiBcbkux Ilociyr, sk mepenbadeHux, Tak i He mepexdadeHuX UM J[OroBopoM, Ta IiNMHUCAHOIO
BIAMIOBIIHOIO 3as1BOIO(aMK) HA TIPHUETHAHHS,

e BignoBigHO 10 cT. 14 3akoHy Vkpainu «IIpo 3aXHCT mepcoHaNbHUX NAHUX» Ha IMepenady 4acTKOBOro abo MOBHOrO IpaBa
00poOKM Ta BHKOPHCTAHHS HOr0 MEPCOHAJIPHHX JAHUX IHIIMMH Cy0'€KTaMH BIAHOCHH, IOB'SI3aHHX i3 IMEPCOHAIBHUMHU
JaHUMH, 30KpeMa, ajJe He BHUKIIOYHO, Y BHUIIQJKAaX: BIJACTYIUIEHHS baHkoMm mpaBa BuMoru 3a nuMm JloroBopoM; mepernadi
Bankom npaB BUKOHaHHS NEBHUX (YHKLIH, IOB’S3aHUX 3 HAJAHHSAM HOCIYT 33 UM JOTOBOPOM, IIUISTXOM 3aTydeHHs 30BHIIIHIX
HE3JIeKHHUX CTOpIH Ha JIOTOBIpHiil OCHOBI; HagaHHA baHKy KOJIEKTOPCHKUX Ta KOHCAITHHTOBHUX ITOCIYT, B IHIIUX BHUIIAIKAX;
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e Ha oTpuManHs iHpopMauil 3 Oyap-sAKHX OIOpO KpemuTHuX icTopiit, 30kpema: TOB «Ilepiue BceykpaiHChbke OIOPO KpPEeAMTHHUX
icropiit»  (ta/abo IlpuBatHe Axuionepue ToBapucTBo «MixHapoaHe 0rOpo KpeauTHHX icTopiity Ta/abo TOB «YkpaiHchke
Or0pO KpeauTHUX icTOpil» Ta BUKOpUCTaHHs iHdopManii mo10 iforo kpenutHoi icropii B pasi Hamanus Kpenury;

e Ha 30ip, 30epiranHs, BAKOPHCTAHHS Ta MOMIKUPeHHs iHpopMalil momo Kiienrta Ta kpexurHoro npasouuny (uporo J{orosopy), B
ToMy udciHi  iH(opmalii, sika MICTUTBCS B JEPXKAaBHHUX peecTpax Ta iHHIMX 0a3ax MyONiYHOrO KOPUCTYBAHHS, B IOPSIIKY,
BU3HaueHOMY 3akoHOM Ykpainu «Ilpo opranizauito ¢popMyBaHHS Ta 00Iry KpeIUTHHX iCTOpil» B pa3i HamaHHA Kpeauty;

e Ha 30ip, 30epiraHHs, BHKOPHUCTaHHS Ta NOMMpEHHS iH(opmamii, ska Ckiagae HOro KpemuTHy icTopito, depe3 iHmI Oropo
KpPEeIUTHUX ICTOPIH, ki OymyTh criBnparoBaTy 3 baHkom y MaifOyTHROMY B pasi HaganHs Kpenury;

e  BiJCTYIUICHHS IIpaBa BUMOTU baHKOM Ha KOPHCTH IHIIKX 0Ci0 Y BUINAAKy HeBUKOHAaHHS KiieHTOM rpomoBux 3000B’13aHb nepes
BaHkOM TMPOTArOM 3 MiCSIIB 3 IaTH BHHUKHCHHS [IpaBa BUMOTH y GaHKy 0€3 OTpUMaHHs Oyb-SKOr0 J0AaTKOBOTO Y3TOKCHHS
3 6oky KitienTa Ha Take BIACTYIUICHHS.

Mignucanusam nporo Jorosopy Kitient miarBepmkye, mo BiH/BoHa mpoiHdopMmoBaHHii/a BaHkoM mpo cBOi mpaBa sk CHOXKHBada

MOCIYyT, Ccy0’eKTa KpeOuTHOI icTopii Ta cy0’ekTa MEPCOHATIBHUX JaHUX, a TAKOX IO BCl 3alMTH IO KPEAUTHUX OIOPO, 3IiHCHEHH1

Bankom 3 matm ykmageHHA 1poro JloroBopy, Oynu 3aiiicHeHHi 3a 3roforo KiienTa (mo3nyaabHUKA).

bank € ygacankom ®onny rapantyBaHHS BKiIaaiB (isnuHux oci6 (CeimonrBo ywyacamka ®I'BOO Nell9 ig 02.09.1999 p.) ta

KepyeTbest  3akoHOM Ykpainnm «[Ipo cucreMy rapaHTyBaHHS BKIAAiB (i3sMdHHX ociO». Bixnomimao mo cr.26 3akoHy Ykpainu

«[Ipo cucremy rapaHTyBaHHS BKIAAIB (i3myHnX 0cid» DOoHI rapaHTye KOKHOMY BKIAQJHHKY BaHKy BiAIIKOMyBaHHS KOLITIB 3a

Horo BKIAIOM B pamkax JIOroBopy, BKIIFOYAKOYHM BiJICOTKH, HAapaXxOBaHI Ha JeHb MOYaTKy NpoueaypH BHBeAcHHS DPoHIOM

Banky 3 puHKy, anme He Oiigplle CyMH TPaHHYHOTO PO3MIpY BIJIIKOTYBAaHHS KOIUTIB 3a BKJIAJaMH, HE3AIEKHO BiJ KUIBKOCTI

BkiIaaiB B banky. Cyma rapaHToBaHOrO BigmikoayBaHHs — KkomuTiB 3a Bkmagamu ckinagae 200 000 rpusens. [apanTtii ®oHmy He

MOIIMPIOIOTHCS Ha BIIIKOXYBAaHHS KOIUTIB 3a BKJIAJaMH y BUIIAJKaXx,

nepenbadeHnx 3aKOHOM.

BimmrkoyBaHHs KOIITIB 3a BKJIAJOM B 1HO3EMHIM BaIOTI BifOYBa€ThCS B CKBIBAICHTI HAI[IOHAJIBHOI BAMIOTH YKpAlHH TMiCIs
nepepaxyBaHHA CyMH BKJIany 3a oiliifHIM KypcoM I'pUBHI IO iHO3€MHHUX BaJIFOT, BCTaHOBJIEHNM HartioHansHUM GaHKOM YKpaiHu
Ha [CHb [0YATKy TMPOIEAypH BUBEICHHsS OaHKy 3 PUHKY Ta 3[AifICHEHHsS THMYacOBOi aaMiHicTpauii BimmoBigHo no crarrti 36
3akoHy Ykpainu «lIpo cucremy rapanTyBaHHs BKIaAiB (i3nuHUX 0ciO» (y pasi mpuitHaTTs HamioHaneHuM OaHKOM YKpaiHu
pilIeHHS MpO BiAKIMKAaHHS OaHKIBCBKOI JileH3il Ta JiKBijamiro OaHKy 3 MiACTaB, BU3HAYCHUX YACTHHOIO APYTOr0 crarti /7
3akony Ykpainn «[Ipo GaHkH i GaHKIBCBKY AISUTBHICTBY, - 32 OQILifHUM KypcOM I'pHBHI 10 iHO3€MHOI BaIIOTH, BCTAHOBJICHUM
HarmionaneHuM 6aHKOM YKpaiHu Ha JICHb MOYATKY JIKBiIallii 0aHKY).

®DoHJ HE BIIIIKOJIOBYE KOIITH y BUIAIKaX BU3HAUCHUX B cTarTi 26 3akoHy Ykpainu «IIpo cucrteMy rapaHTyBaHHs BKJIAIIB (Qi3HIHUX
ocib» Ta ki HaBenmeHi Ha o¢iumidHIA cTopinni @DoHmy rapaHTyBaHHS BKJIaAiB (i3MUHMX oci6 B Mepexi IHTepHer
http://www.fg.gov.ua/.

[puennytouncey no [oroopy KimieHT minTBep/pKye INO BiH O3HAHOMIICHHMH 3 JOBIOKOIO IIPO CHCTEMY TapaHTyBaHHS BKJIAfiB
¢bi3nunKX ocib, sKka po3MmilleHa Ha KopropatiuBHOMY caiiti Bauky (http://www.radabank.com.ua/garantiya-sohrannosti-1.html).
[poueHTH Ha 3ajMIIOK KOWITIB IOTOYHHX, KAapTKOBHX, BKJIAJHHX PAaxXyHKIB HapaXxOBYIOThbCS BaHKOM KOXXHOTO IHS Bin JHS,
HACTYITHOTO 3a JIHEM 3apaxyBaHHs KowTiB Ha PaxyHok KitieHra, 1o nHs, skuii nepenye nati 3akiHueHHs1 CTpoky Bkiany, BkazaHoro
3asBi PO PO3MIMIEHHsT OaHKIBCHKOTO BKJany a00 CIMCAHHIO 3 PaxyHKy BkiagHuka 3 iHmMX mifctaB. [IpoleHTH NMpUIHHSIIOTH
HapaxoBYBAaTHUCh, 32 JOTOBOPOM, y JI€HBb TIOYATKy IpOLenypHu BuBeneHHS POHIOM rapaHTyBaHHS BKIaAiB Qi3myHHX 0ci0 OaHKY 3
puHKY (y pasi npuiiasarTs HamioHansHEM GaHKOM YKpaiHM pillIeHHS PO BiAKIMKaHHS OaHKIBCHKOI JiIEH3i Ta JKBixaIio OaHKy
3 MiAcTaB, BU3HAYCHUX YaCTUHOIO  Jpyroto crtarTi /7 3akoHy Ykpaianm «[Ipo OaHku i OaHKIBCBKY MiSTIBHICTE», - y ICHB
NPUHHATTS pIlIeHHs NPO BiAKINKaHHA OaHKIBCBKOI JIiIeH3IT Ta JIiKBifanito 6aHKYy).

Sxmo KiienTt € ¢isnuHo0 0cobor0-mianpuemMiieM abo 0co0oro, M0 3AIHCHIOE He3alekHy npodeciiiHy MisUTbHICTh B PO3YyMiHHI
IMomaTkoBoro  kozekcy YkpaiHH, TO BiH Hajae BaHKy JO3Bil Ha MOAAHHS BiIOMOCTEH NPO BIIKPUTTS/3aKPUTTS PaxXyHKIB N0
nepkaBHOI (ickaynbHOT ciyx0u, bank Binnpasise ¢aifa-noBiToMIIEHHS 3ac00aMu €IeKTPOHHOTO 3B 513Ky BaHKy B 3axuIneHOMY
BUIIISAAI 3 OOOB’SI3KOBUM OTpPHMAaHHSM (ailily-BiamoBial mpo HOro HagXo[KEHHs Yy MOPSAKY Ta CTPOK mependadeHi YHMHHHM
3aKOHOJABCTBOM YKpaiHH, Ta BCi BUAATKOBI Oleparii 3a paxyHKOM, Yy T.4. 3 BUKOPHCTaHHSAM IUIaTOKHOI KapTku, baHK 3milicHIOE
JIUIIe Tichs oTpuMaHHS BaHKOM MOBiTOMIIEHHS TIPO B3STTS paXyHKY Ha OOJIIK OpraHOM AepKaBHOI (iCKaJIbHOI CITyKOu.

3 METOI0 BUKOHAHHSI BUMOT JiF040r0 3aKOHOJABCTBA Ta HOPMAaTUBHO-TIPABOBUX aKTiB Y KpaiHu, mpu npoBeneHHi KiienTom oneparii
3 TOTIBKOBHMH KOIITaMH, BaHK TMOBMHEH 3IiMCHUTH ii aHali3, 30KpeMa IMEepeBipUTH CYTh Ta METy omepamii, ii BiAMOBiTHICTH
¢binancoBomy cranHy KiieHnta Ta/abo 3MicTy HOro JisUIBHOCTI, a TakoX HasBHICTh y KilieHTa peanbHO! MOMIIMBOCTI 3IiHCHUTH
omeparito y BusHaueHoMmy KitientoM 00csi3i (y TOMy 4MCIi HIISXOM HpOBeeHHs baHKOM MOPIBHSIBHOTO aHalli3y OTPHMaHUX Bil
KuienTa 3 MeToto 3ailCHeHHs onepailii 3 TOTIBKOBUMH KolITamMy iH(opMallii Ta JOKyMEeHTIB, 3 HassBHOIO B baHKy iH(popMaiero mpo
¢inancoBuii cran Kiienra, orpuManoro B rmpotieci o6ciyroByBanHs Kiienra). 3 meroro 3aificHenHs bankom ananizy oneparii, bank
Mae mpaBo BuUTpeOyBatH, a KirieHT 3000B’s3aHMiI HajmaBaTH Ha BUMOTY baHka oQiliifHi Ta iHIII JOKyMEHTH Ta iH(OpMAIiio
BIATIOBIAHO 1O BUMOT 3aKOHOZABCTBA YKpaiHW, YMOB IbOTO JlOTOBOpY, a TaKoXX BHYTPIIIHIX JOKyMeHTiB Banky 3 mmTaHb
DiHaHCOBOTO MOHITOPHUHTY.

Henananus Kiienrom banky BusHadeHoi mum JloroBopom, 30kpemMa myHKTOM 3.11., iH(OpMaIii/nokyMeHTiB, HaJJaHHS HEMOBHOI,
HeZoCcTaTHhOI ab0 HemocTOBipHOI iH(popMaii, ab0 3a HasIBHOCTI IHIIMX O3HAK, SIKI MOXYTh CBIJUUTH NpoO 3aiHcHeHHs KiieHToM
PHU3MKOBHX Orepaliii Ta/abo HeBiIMOBiqHICTh (iHAHCOBOMY cTaHy, baHK Mae mpaBO BiIMOBHTH Y 3/iMCHEHHI Takoi omeparii 3
rOTiBKOBUMH KOIITAMH.

4. TIPABA CTOPIH

KiienT mae nipago:
Bumaratu Bin Banky 3nificnenns oneparniit 3a Kaprkosnm/IToTouHnM paxyHKOM Ta HafaHHs iHIIMX nepenbadeHux JloroBopom
Tlocmyr y = BimmoBimHOCTI 0 3aKOHOJABCTBAa YKpaiHW, HOPMAaTHBHO-TPaBOBUX akTiB HamionanmsHoro GaHky YKpaiHH, IEOTO
JHorosopy, npasun MIIC, 3asBka Ha IpUeJHAHHS, IpaBUIaMH HaJJaHHS [IOCIYT, BCTAHOBICHUMH baHKOM TowIO.
3BepTaruch 10 baHky 3a KOHCyJbTalisIMU 3 NPHUBOAY HifouMX OaHKIBChKUX [lociyr, BHM3HaueHHX UM J[0OrOBOpOM, a TaKoX 3
NpPUBOAY OTPHMAaHHS AOJATKOBHX MOCIYT.
OpnepixyBatu Bunucku po cran Kaprkosux/I[ToTouHnx paxyHkiB y croci0, nepenbadenuit JJoroBopom.
3nificHioBary nonoBHeHHs KaprtroBoro/IloTounoro paxyHky ocobucro abo depe3 iHImHMX oci® crocobamu, o HE cynepedaThb
YUHHOMY 3aKOHOJABCTBY YKpalHM Ta PeXUMy paxyHKy, IepenbadeHOMy HOPMATHBHO-TIPaBOBUMH akTamu HamioHanmsHOro
Oanky Ykpainn, y Bamoti KapTkoBoro paxyHky B roTiBKOBil Ta/abo B 0€3roTiBKOBil hopmax.
3Beprarucs y bank i3 3asBamu mpo:


http://www.fg.gov.ua/
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4.1.7.

4.1.8.

4.1.9.
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4.1.11.

4.1.12.

4.1.13.

4.1.14.

e  BHUIIyCK Ta 00CiIyroByBaHHs noaaTkoBoi KapTku Ha cBoe iM's abo iM'st iHIIOT 0co0H;

e nepeBunyck KapTku y 3B's13Ky i3 3aKiHUCHHSIM CTPOKY Jii, TOIIKOKEHHSIM ab0 BTPaTOIo;

e 3MiHy coco0y OTpHMaHHS BUITHCKH 110 KapTkoBOMYy paxyHKY;

®  OTPMMaHHS [03a4€ProBoi BUIMCKHU 10 KapTKOBOMY paxyHKY TOLLO.

IniniroBaty 3axputrst KaprkoBoro/IloTo9HOTr0 paxyHKy, y T.4. 10 3aKiHYEHHS CTpOKY il KapTku 3 MHCEMOBHM IOBIJOMIEHHSIM
npo ne bank Ta 3 moBepHeHHsM y bank ycix Kaprok, Binkputrx 10 KapTtkoBoro paxyHKy, 3a yMOBH HOTAIIEHHS 3a00proBaHOCTL
nepen 6aHKOM y  TOBHOMY 00csi3i. Y BUIanky 3akpuTTs KapTkoBoro paxyHky 0e3 moramieHHs 3a3HadeHoi 3a00proBaHOCTI, B
nojanplioMy 1e He 3BimbHAe  KirienTta Bim 000B’s3Ky moracutu mnepen bankom 3abopropanicts 3a KaprkoBum/IloTounum
PaxyHKOM.

CamocrTiiiHO posmnopspkaticss komrtamu Ha KaprkoBomy/IloTouHOMY paxyHKY (32 BHMHATKOM BHINAIKIiB, MependadyeHux
YHHHAM 3aKOHOJABCTBOM YKpaiHW Ta jaHuM J[oroBOpoM) 3a JZOIIOMOTOIO IDIATDKHUX IHCTPYMEHTIB, TOKYMEHTIB Ha IlepeKas
KOWTIiB ¥ opMax, BCTAHOBJICHHX YHHHUM 3aKOHOJIABCTBOM YKpaiHH, Ta/abo0 3a JOMOMOTOI0 BUIIYIIEHHX 10 paxyHKy Kaprok.
IniniroBatn 6noxyBaHHs KapTok, emiroBannx mo KapTkoBoro paxyHKy, Ta/ab0 3HATH/IIJBHIIUTH JIIMITH IUIIXOM 3BEpPHEHHS
1o banky ocobucro, 3a renedonamu Lentpy obcmyroysanns Kiienris abo inmmm nepenbadeHnm J{oroBopoM criocobom.
Bumaratu B4acHOro BUKOHAHHS po3NOpsALKEHb, HafaHux banky y pamkax Jlorosopy.

IlignucyBatu po3nOpsAIKEHHS] caMOCTiiHO ab0 JTOBIPUTH MiANUCAHHS TaKUX PO3MOPSIKEHb YIIOBHOBaXKEHiH 0c00i, BIAIOBITHO
0 BHUAAHOI Y BCTAHOBJICHOMY HOPSIIKY TOBIpEHOCTI.

OpneprkyBaTH BiICOTKH, HapaXxOBaHi Ha 3AJIMIIOK KOIITIB Ha paxyHKy, Ta/ab0 He3HIDKYBaHHH 3aJMIIOK HAa YMOBAaX Ta B MOPSKY,
nepenbadeHoMy JloroBopom Ta nirounmu Tapudamu banky Ha 00cIyroByBaHHS KIIi€HTIB-(i3HIHUX 0Ci0.

3BepTaTHCs 13 3aUTaMH 3 PO3LIYKY PaHiIIe MepepaxoBaHMX a00 CIHCAaHUWX 3 PaXyHKY TIPOIIOBHX KOIUTIB HUIIXOM HaIaHHS
Banky BigmoBimHOI MHUCEMOBOI mmpereH3ii He mi3Hime 35 (TPUALATH I1'SITH) KaJCHIAPHUX [THIB BiA AaTH BigOOpa)KeHHs
omepariii Ha paxyHky Kiienra. Y pa3si Hempen sBJICHHsS MPETCH3IH B 3a3HAYCHI CTPOKH, BiIOOpakKeHI B BHITHCII OIeparlii
BBa)KAIOThCS MiATBEP/DKCHUMH 1 HAIali  HE MOXKYTh OyTH OCKapxeHi uepe3 baHk.

Kuienr, y BiTmoBigHOCTI 0 AiF0Y0r0 3aKOHOAABCTBA Ta YMOB HaZaHHS IOCTYTH, 0 BUkiIaaeHi y n. 8.20 uporo JloroBopy, Moxe
nopyuutn baHky Kymutw, mponmath abo KOHBEPTYBAaTH 1HO3EMHY BalOTy ab0 OaHKIBCHKI MeTand Ha MiXOaHKIBCBKOMY
BAIIOTHOMY PHHKY YKpaiHu Bix iMeHi banky Ta 3a paxyHok Kiienra. J[ing nporo kimieHT mozxae o baHky BiINmoBigHY 3asiBY
(momarok Ne 19 5o usoro Torosopy).

Kiienr takox mMae iHIn npasa, nepeadadeni num JoroBopoM ta/abo YMHHAM 3aKOHOJAaBCTBOM Y KpaiHU.

4.2. bank Mae npaBo:

4.2.1.

4.2.2.

4.2.3.

4.24.

4.2.5.

4.2.6.

4.2.7.

4.2.8.

4.2.9.

4.2.10.

4.2.11.

4.2.12.

Bumaratu Big KiienTa HamaHHA [OOKyMEHTIB Ta iHopMmamii, HEOOXiZHMX [UI1 BIKPUTTS Ta OOCIYTOBYBaHHS
KaprtkoBoro/Ilorounoro  paxyHKy, 3miCHEHHs mpouexypu ineHTH(ikamii Ta/abo (iHaHCOBOTO MOHITOPMHTY OIeEpamlii, 1o
3aiiicHIOIOThes KitieHToMm, yrouHeHHs iH(opMarii, piHAHCOBOTO CTaHy 3TiJTHO BHMOT YHHHOTO 3aKOHOJABCTBA Ta BHYTPILIHIX
HOPMAaTHBHHUX JOKyMeHTIB banky. VY Bumaaky HenaganHs Kiientom BuTpeOyBanux bankoMm HEOOXiTHHX JOKYMEHTIB a0o
BiZloMocTel, a00 HaBMHCHOTO HaJaHHS HENpaBIMBUX BimoMocTed mpo cebe, bank Mmae mpaBo BigmoButH KitieHTy B #foro
o0cyroByBaHHi 3a JloroBopoM, 3ynMHATH HaJaHHS MOCIYT YaCTKOBO 200 y TIOBHOMY 00CsI3i.
BukopucroByBatn kxomtn Kiienta Ha KaprkoBomy/IloTouHOMy paxyHKy, rapaHTyloun mOpu 1boMy KilieHTy mpaBo
0e3MeperIKoJHOTO  PO3IOPSHKEHHsT HUMH 3TiIHO 3 UM J[oroBOpoM.
OpnepxyBaru Bin KiieHta BuHAropoy 3a Hanasi nociayru 3riqHo Tapudam banky Ha 00cayroByBaHHS KITI€HTiB-(Qi3UYHHX 0Ci0.
TIponomxuTu TepmiH Aii OCHOBHOT KapTKH Ta yCiX iHMKX JOAAaTKOBUX KapTok (ILIIXOM MEpEeBHITYCKY), 38 HASIBHOCTI KOIITIB Ha
KapTrkoBoMy paxyHKy 11t orutaTu nocityr bauky 3rigno Tapudam banky Ha 06ciyroByBaHHs KIEHTIB-(Qi3MYHUX 0Ci0.
BHocutu 3MiHH Ta/ab0 IOMOBHEHHsS 10 yMOB 1boro JloroBopy, B Tomy umcii a0 Bcix JomatkiB mo oroopy ta Tapudis, a
TaKoXX  1HII YMOBH OOCIyroBYBaHHS pPAaxyHKiB, IIIXOM pO3MillleHHs BiAnmoBingHOT iHQopmanii Ha caifti GaHKy
www.radabank.com.ua.
IlepeBumyckatu panime BumynieHi KapTku Ha CBiif po3cyq y 3B'A3Ky i3 3aKiHYEHHSIM TEpMiHY iX Hii, a TaKoX 10 3aKiHYCHHS
tepMmidy ix niil. [Ipu npomy, ruiara 3a [lepeBumyck Kaprtku craryerses srimHo Tapudam banky Ha 00cayroByBaHHS KITIEHTIB-
¢izngnEX 0Cib.
[punuanTH (aHyMIOBaTH), MPU3YNIMHUTH (THMYacoBO 3abiokyBaTH) Aito KapTok, a Takox BimHOBHTH Hito KapTok, mo Oymm
paHille THMYacoBO NMpH3yNUHeHi, BiqMoBuTH y [lepeBunycky KapTok, BiINOBiqHO 10 HOPM JiF0Y0r0 3aKOHOJABCTBA YKpaiHH Ta
npasuwi MIIC.
3niliCHIOBaTH JOTOBIpHE CIMCaHHS KOmTiB 3 KapTKoBoro paxyHky Ta/abo iHmoro paxyHky Kiienta Bigkpuroro B banky:

e  Ha3arajbHy CyMy 3[ilfiCHEHHX omepaliii 3 Bukopucranusm KapTtku Ta/abo ii pexBi3uTiB;

e  xowmiciii bauky 3rinHo npirounx Tapudis banky Ha 06ciIyroByBaHHs KIi€HTIB-(i3MYHHUX OCI0 Ta MPUMYCOBE CITCAHHS
KOIITIB, 3Ti/IHO YWHHOIO 3aKOHOJaBCTBA YKpaiHH;
e B iHIIMX BHUII3JKaxX 32 YMOBH NHCBMOBOTO 3BEpHEHHs KIli€HTa 3a ()OpPMOIO, BCTAHOBJIEHOIO baHKOM, SIKIIO iHIIE He
nependadeHo 1M JIoroBopoMm Ta iHIIMMHM JI0TOBOpaMH, sIKi yKiIajieHi 3 bankom.
BaHk TakoX Mae npaBo 3/HCHIOBaTH AOTOBipHE cricaHHs KoiuTiB 3 KaptkoBoro/IloTounoro paxynky KitieHta B iHIINX BUIagkax
Ta HA YMOBaXx, IepeadadeHux UM J[oroBopoM Ta iHIIUMH JOrOBOpaMH, sKi ykiaeHi 3 baHkoM.
CrncyBaTi NOMHJIKOBO 3apaxoBaHi Ha MOTOYHHUH PaxyHOK CyMH, 1100 SKuX KIieHT € HeHale)KHUM OTprMyBaueM, ko KiieHr
CaMOCTIl{HO He MOBEPHYB TaKi HEHAJIEXKHO OTpuMaHi cymu. [IpueaHanusam 1o 1poro Jloropopy KiieHt nopydae baHky mpoBoauTi
JIOTOBIpHE CIMCAHHS 3 TMOTOYHOrO PaxyHKy NMOMHJIKOBO 3apaxoBaHi baHkoM cymu, 6e3 OTpMMaHHS JOJAaTKOBHUX BKa3iBOK Bif
KienTa.
Croponu aiituum 3roau, mo baHk Mae mpaBo BCTAHOBHTH CrieliafibHI aBTOPH3ALiMHI JIMITH (B TOMY YHCII IIOACHHI JiMITH),
a came: periaMeHTYyBaTH KiJbKICTb Ta CyMH OIepaiif, 1o 34iiCHIOIOThCS 3a gomoMmororo Kaprtku Tta/abo ii pekBi3uTiB 3a
BU3HAUYCHHUH TEpioJ, a TaKOXK 3MiIHIOBaTH iX 0€3 J0JaTKOBOTO MmoBinomiieHHs KitieHTa.
He xomnencyBatu Kiienty xomr, siKi CIMcaHi 3 paXyHKY BHACIIIOK HE3aKOHHOTO, Ha NyMKy KilieHTa, BUKOpUCTaHHS KOIITIB,
SKIIO JOBefeHo, 1o mii um Ge3nisbHicTh Kimienta mpmsBenu no posrosomenHs [1IHy a6o immoi indopmanii, ska mae
3MOTY IHIIIOBaTH IUIATDKHY OHepariito. 30KkpeMa, ane He BUKIIOYHO, bank He kommniencye KitieHTy komTw, siki criucaHi 3 paxyHKY,
SIKIIO TIpH BUKopucTanHi KapTku maB Miciie xo4ya O OAMH 3 HABEICHUX HIDKYE BUMA/KIB:
e  omeparis 3a KApTKOBHM PaxyHKOM 37iiCHeHa 3 BBeIeHHAM Ta nepeBipkoro [1TH-komy;
e  omeparis 3ailicHeHa B Mepexi Internet abo 6e3 ¢ismanoro Bukopucranus KapTku (3 BUKOPHCTaHHAM ii pEKBI3UTIB);
e  HeBUKOHaHHs/mopymeHHs Kiientom npaBui kopuctyBaHHS KapTkoio, yMOB 1boro J[0roBOpy, YHHHOTO 3aKOHOJIABCTBA
VYkpainu;
e  BHKOHaHHJ BaHKOM JOKyMEHTIB, MepeaHiX B €JICKTPOHHOMY BUIIAAI Ta MPUHHATHX [0 BUKOHAHHS, Y BiAMNOBIIHOCTI
3 MpaBWJIaMH, BHKIaJCHUMHU B 1poMy JloroBopi, abo y pa3i mopymenHs KitieHToM mpaBmi ekcrutyaTaiii cucteMu
«WEB-6ankinr», pexumy KoHpineHnifHOCTI BUKopucTaHHs cucremu «WEB-6Gankinr», nepenadi ingopmarii tpeTiMm
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oco0aM TIpo JIOTIH Ta Mapoib BXOAY IO CHCTEMH, BTpaTd HHMM Hocis 3 TaemHuM kimrodem Kitienra, mMoGimbHOTO
teneony, Ha sxuit Haxxonars OTII, HecaHKIIOHOBAHOrO JOCTYITy TPETiX oci® 1o iH(popMamii Ipo TaEMHUH KITIOY
a60 1o cucremu «WEB-6aHKiHI», BTpaTH KOHTPOIIIO 32 MOOIIBHIM IIPHCTPOEM 3 BCTAHOBJICHHM MOy IeM Smartphone-
Banxwunr 3a BincyTHOCTI B IboMy BUHHU BaHKy.

. [lepenaBaru nmpaBooxoponunM opranam, MIIC ta/abo unenam MIIC, iHmmm oco6aM 3a BIacHOIO iHIiaTHBOIO a00 Ha TX odiriitHuit
3amuT  iHpOpMaIliio, MOB'SI3aHy i3 HE3aKOHHMM BHUKOpUCTaHHAM KapTku, a Takox i3 mopymeHHsAM KilieHTOM yMOB IbOTO
JloroBopy, y T.4. y BHIagKaX, KOJIH iHpOpMAIlis CKIaAae OaHKIBCHKY TAEMHHUIIO, B TOMY YHCII:

e  mamasaru iHdopmauiro mpo KiienTa (mepemaBarty epcoHaNbHi AaHi), sika ctana Bizoma banky npu ykiaaeHsi JJorosopy
Ta MPOTATOM CTPOKY Horo aii, mpo ymoBH JloroBopy, mpo ctaH 3aboproBanocti Kiienra 3a JloroBopom (3a HasBHOCT1
Takol) TpeTiM ocobaM — y BHNAIKY BiACTyIIIeHHs (epeaadi) bankom cBoix mpas 3a JloroBopom Tpetim ocobam Ta/abo
y BUIIAJIKy BUHUKHEHHS y baHky HaMmipy 3IiHCHUTH Take BiICTyIUIeHHS (Tiepenady) 1o (GakTWIHOro ioro 3miCHEHHS,
a TakoX OyOb-fIKMM IHIOIMM TpeTiM ocobaMm- KOHTpareHTaM (mapTHepaM) banka, ki OymyTh 3aiydeHi OCTaHHIM Ha
JIOTOBIpHilf OCHOBI 10 Tporiecy oOcayroByBanHs JloroBopy;

e  caMoOCTiiHO po3kpuBaTH iHpopmamito npo KiieHra, mo HamaHa baHKy, SKII0 Takoro poO3KpPUTTS BUMAarae
HeoOXimHicTh 3axucty bBaHKOM CBOiX IIpaB Ta 3aKOHHMX 1HTEPECIB B CYZOBHX Ta IHIINX NIPAaBOOXOPOHHMX OpraHax;

e 3xiiicHioBatn oOMiH iH(popmariero 3 MIIC mpo cmocoOu 3milicHEHHs MIaxXpaiiCbKUX i, a TaKoX IepemaBaTd i
po3kpuBaTH  iH(opMarito, mo Mae BimHOmeHHA 10 KiieHTa, 1S KOH(QIICHIIIHOTO BUKOPHCTaHHS B iHTEpecax
Kiienra 3 meroro 3amobiranHs 30utkiB KiienTta Ta BaHKy, BHacnizok HECaHKI[IOHOBAaHOTO BHKOpHCTaHHS KapTku
TpeTiMH 0co0aMu.

. BinmoButu KitieHTy y BiZKpHTTI paxyHKY, IpOJAOBXKeHHI cTpoKy ii aii Kaptku, Bumycky JlogatkoBoi KapTku 6e3 oOrpyHTYBaHHS
OPUYMH  TaKOTO PIlIEHHS, SKIIO TaKe BiAKPHUTTS/BUITYCK/TPOIOBKEHHS CYNEpeuUTh YMHHOMY 3aKOHOJABCTBY YKpaiHH, abo
MOX€ TPHU3BECTU A0 (iHAHCOBHX 30HMTKiB/MOTipHIeHHS iMiKy baHKy, a00 3 iHIINX mifcTaB, BU3HAYEHUX baHkoM.

. Bumaratu noctpokoBoro BukoHaHHS 3000B'13aHp Kiienrta 3a JloroBopom y minomy, abo y Bu3HaueHid bankoM wactmi y pasi
HeBuKOHaHHs  KitieHTOM Ta/abo nepskareneM JOAATKOBOI KapTKH CBOIX 3000B's3aHb y BUIIAJKAX Ta MOPSIKY, HependadeHoMy
JloroBopom.

. HampaBnsatn KimieHTy BiZoMoCTi Nmpo BHKOHAHHS/HEHale)XHe BHKOHaHHs KirieHTOM cBOiX 3000B'a3aHp 3a JloroBopoMm, iHITY
iHpopMarlito, 10 MoB's3aHa 3 JIOroBOpOM, a TaKOK KOMEpIIiifHi mpomo3uilii baHky Ta/abo peknaMHi MaTepiain 3a JOIOMOTOK
MOIITOBUX PO3CUIIOK, EIEKTPOHHHUX 3aco0iB 3B's13Ky, SMS-moBimomneHnb Ha aapecy/Homep TenedoHy, aapecy eleKTPOHHOL
MomTy, 1o BKasaHi Kiientom y 3asBi(ax) Ha NpHEIHAHHA YM B iHIINX JOKyMeHTaX, HajaHux banky Kiieatom. Ilpu mpomy,
KitienT Hece Bci pu3uKy, MOB'A3aHi 3 THM, III0  HampaJieHa iHpOpMaIlis MO>Ke CTaTH BiIOMOIO TPETIM 0codaM.

. Bectn 3Bykozamuc tenedonHux pozmoB 3 Kiientom mpu #oro 3BepHenHi o LleHtpy oOcmyroyBanHs KiientiB banky,
migposninie  Banky, mpu 3BepHeHHI cmiBpoOiTHHKIB banky no KiieHta, a TakoX BHKOPHCTOBYBaTH 3BYKO3AIHC IS
miaTBepmKeHHs1 (akTy Takoro 3BepHeHHs. [IpmenHanHsM 1o nporo Jorosopy KiieHt Hamae Banky Ge3BigKINYHY MUCEMOBY
3roJy Ha 3JIHCHEHHS TaKOTO 3BYKO3aIIUCy.

. 3nificHroBaTH  (OTO3HOMKY 1 BIEOCHIOCTEpEKEHHS, a TakoX (iKCyBaHHS OyAb-sIKMX KOHTakTiB 3 KiieHToM y cBOiX
NpUMILNIEHHAX, HA OaHKOMarax Ta TepMiHAJIaX caMOOOCIyroBYBaHHs 0Oe3 morepeaHboro mosimomieHHs KomienrtiB. Takox,
Bank mae mpaBo 30epiratu Ta BHKOpUCTOBYBaTH (oTorpadii (Bigeomarepiaim) sk JOKA3H.

. KonrakryBaru 3 KiieHTamu, BAKOPHCTOBYIOYHN JOCTYIHI KaHAIH 3B’s3Ky: «SMS-0ankinr», « WEB-0aHkiH», TOIITOBY PO3CHIIKY,
MOBIIOMJICHHS €JIEKTPOHHOIO TIOLITOI0, MOBIIOMIICHHS y/Ha OaHKOMaTax Ta TepMiHanax, Ha YeKax TOIIO.

. leberyBaT paxyHOK Ha CyMy oOIepaiiii, 3JiHCHEHHX 3 BHKOPHUCTaHHAM Oy/b-SKMX BH3HAYEHUX 3aKOHOJABCTBOM YKpaiHU
IUIATDKHUX HCTPYMEHTIB, BUIYIIEHNX JI0 PaXyHKY, 3 ypaxyBaHHAM KoMicii 3rinHo Tapudis banky Ha 00ciryroByBaHHs KIli€HTiB-
(isuyHuX 0Ci0, 110 iFOTh HA MOMEHT IPOBEICHHS OTEpaIlii 3a PaXyHKOM.

. BinmoBuTHCh Bif 3ailiCHEeHHS BUIATKOBUX Omepariif 3a paxyHkoM KirieHTa y HaCTyITHUX BHIAIKaX:

e  HagBHOCTI (hakTy HEHaJIICKHOTO BHUKOHaHHS KiieHTOM abo TpeTiMu ocobamu, anis sikux KiieHT € mopydmTeneMm 1o
KPEIUTHHM KOIITaM, CBOIX 000B’SI3KiB 10 IOTOBOpY(aM), yKinageHoMy(rM) 3 bankom;

e HasBHOCTI MiJo3pH, o KiieHT BUKopucTOBYe BaHK A1 IpOBEEHHST HE3aKOHHHX OIepalliii;

®  HEHAISKHOTO BUKOHAHHSI YMOB L[LOTO JIOTOBODY;

e mopymeHHas KiientoMm mpaBun ekcruryatamii cuctemu «WEB-0aHKiHIY, pexuMy KOHQIISHIIHHOCTI BHKOPHCTaHHS
cuctemu «WEB-  OankiHr».

. He npuiimatn Big KiieHTa nOKyMeHTH Ha mepeka3 KOLITIB 3 PaxyHKy, SKIIO BOHM HE BiJNOBINAlOTh BUMOraM YHHHOTO
3aKOHO/ABCTBAa  YKpaiHu abo naHoro Jlorosopy.

. BigMoBuUTH y BCTaHOBJICHHI iIOBUX BiJHOCHH/HAJaHHI MOCIYT/IPOBEICHHI ONepalliil y BUMAKY SKIIO:

e  Taka BimMoBa Oyae oOyMoOBIIeHa HEOOXITHICTIO NOTpMMaHHS (iHAHCOBHX CaHKILiN (emMOapro) abo iHIIMX OOMEKEHb,
BCTaHOBJEHMX  YKpaiHoto, Panoio Besnekn OOH i/abo iHIIMMH MiDKHApPOJHMMH OpraHi3allisIMH, DIlICHHS SKUX €
000B’I3KOBUMH 11 YKpaiHy, i/ab0  BHYTpIlIHIMK JOKyMeHTamu baHky;

e Bankom Oyzie BHM3HA4YEHO, LIO OMNepallis, MPoBeACHHsS sKol iHimioe KiieHt, mignsrae ¢iHaHCOBOMY MOHITOPHHTY Y
BiamoBinHOCTI 3 3akoHOM Ykpainn «I[Ipo 3anmobiranHs Ta mpoTHAio Jeramizamii (BiIMUBAHHIO) JOXOAIB, OJEPKAHUX
3JI0YMHHUM IDIIXOM, a00  (DiHAHCYBaHHIO TEPOPH3MY», a TAKOXK y BHUITAQJKY HEMOKIMBOCTI TIPOBECTH 1IEHTH(IKALIIO
KitienTa y BiAMOBIqHOCTI 1O BUMOT ~ 3aKOHOJ/IaBCTBA.

BHKOpHCTOBYBaTH BCi 3aKOHHI CIIOCOOM TOTalIeHHs 3a00proBaHOCTI y pa3i BHHUKHEHHS MPOCTPOYEHOI 3a00proBaHOCTI IO
paxyHky KiienTa abo 3a Hanani bankoM mociyry.

Bumararu Bix Knienta HagaHHs BijoMocTed mpo 1oxoau y pasi, sikuio KiieHt € mo3uvansHukom bauky, abo Takuit 000B’s130k
banky mnepenbadyeHnit YUHHUM 3aKOHOJABCTBOM Y KpaiHU.

Kunient nopy4ae banky, a bank mMae mpaBo B MOpsIIKY AOTOBIPHOTO CIIMCAHHS CIIUCYBaTH 3 KapTKOBOIO a00 MOTOYHOTO PAXyHKY
KOIITH, y TOMY YHCIi iHO3eMHy BaJIFOTy JUIS NPOAAXKY Oe3 MOJaHHS 3asBH BiJ{ KII€HTa Ha IMPOAAXK 1HO3EMHOI BAIIOTH, Ta/abo
OyIb-sIKUX TOJATKOBHX JIOKYMEHTIB Ta yroJ, /Uil KOMIICHCALlii BUTPAT Ta CIUIATH BUHAropoau baHky.

CropoHn pifimm  3romu, 1m0 bank wMae mpaBo posipBari JIoroBip B OZHOCTOPOHHBEOMY MOPSIIKY Ta 3aKpUTH
Torounwnit/KapTkoBuil paxyHOK y BHIAIKY BiACYTHOCTI omeparii mo KapTkoBoMy paxyHKy mpoTsrom 12 micsmiB mocmiias abo
SIKIIO TPOTsAroM 12 micsiiB He Oysia crutaueHa KoMicis 3a o6cayroByBanHs KapTkoBoro paxyHky 3a yMOBH BiICYTHOCTI HA HbOMY
3anuuKy korriB. OJHOCTOPOHHS BinMoBa Bix JoroBopy Moske BiOyBaTHCs LULIXOM HarpaBlieHHs KiIieHTy SMS -moBigoMiieHHs
npo BimmoBy Bix JloroBopy Ha dinaHcoBuit Homep Tenedony KiieHTa 3a 1 (0OQuH) MicsLb 10 3aKPUTTS paxyHKy/paxyHkiB. [Ipu
upoMy, KitieHT Hece BCi pu3uku, MoB'sI3aHi 3 HeoTpuMaHHAIM SMS-noBimomnenus Ha Tenedon KiieHTa 3 BHHH omeparopiB
MOOLIBHOTO 3B’3Ky a00 IO TEXHIYHMM MOXJIMBOCTAM TeneoHy Kiienra. Pusuku HeoTpuMmaHHS ab0 HECBOE€YACHOTO
OTpUMaHHS iH(pOpMaLii MOB’s3aHi 3 BTPaTOIO abo Iepenadeio TerneOHHOro HoMepy iHMmIH ocobi Hece KiieHT.

. Bumarartu Ta orpumysaru Bin KiieHTa nepenOaueHi YMHHAM 3aKOHOJABCTBOM YKpaiHH Ta BHYTPILIHIMH JOKyMeHTaMH BaHky



iHpopMaLifo Ta JOKYMEHTH, HEOOXimHI IJISI BIOKPUTTS 1 OOCIyroByBaHHS paxyHKa Ta/abo i 3pilicHeHHs bBaHkoMm cBoix
MOBHOBaXX€Hb y c(epi BATIOTHOTO KOHTPOIIO M y cepi mporupii ieramizamii (BiIMUBaHHIO) JOXOMIB, OAEPKAHUX 3JIOYMHHUM
msixoM, abo (iHaHCYBaHHS TepOpU3MY UM (hiHAHCYBAaHHSM PO3MOBCIODKEHHS 30poi MacoBOro 3HMINEHHS a0 Ul BHSBICHHS
noxaTtkoBux pe3unentis CIIIA, paxynkis monarkoBux pe3uneHTiB CIIA ta Bukonanus bankom Bumor FATCA, a Takoxx Mae IpaBo
Ha BXXHUTTS 3aXOMiB, CIIPSIMOBAaHMX Ha 3°SICyBaHHS CyTi Ta MeTH omepauiii KiienTa, y T.4. IUIIXOM BUTpeOyBaHHS IOJAaTKOBUX
JOKYMEHTIB 1 BiJOMOCTEH, IO CTOCYIOTbCA IUX omepaumid. Y BuUMaigky HeHamaHHS KilieHTOM HEoOXimTHHX IOKYMEHTIB abo
BiZjoMOcTel, a00 HaJaHHS HENpaBOMBUX BiomocTtel, baHk mae npaBo BimMoBuTH KitieHTy B 00cIyroByBaHHI Ta/ab0 y BIIKPUTTA
paxyHKa.

4.2.29. Sxmo mporsirom 30 (TpuALLITH) KaleHAApHUX [HIB Bil JaTH BigNpaBieHHs NHCbMOBOi BuMoru bankoM KitieHT He Hanas
BU3HAUCHHX Y TaKi BUMO3i JOKYMECHTIB YH BIOMOCTEH, HCOOXITHUX JUIS TiITBEPXKCHHS 3aKOHHOCTI Ta 3MICTy OIeparliii/ii, 1mo
BUKJIMKAJIN/a CyMHIBH y baHKy, mozo cyTi aisuteHOCTI KimieHTa, fioro ¢inancoBoro crany Ta/abo iHIINX JOKYMEHTIB, sIKi HEOOXiTHI
Banxy nyst 3piticnenns inentudikanii, Bepudixarii Ta BuBuenHs Kitienta (YoBHoBaxkeHOi ocobu KitieHTa) BigIOBiHO 10 YHHHOTO
3aKOHOJABCTBa YKpaiHM Ta BHYTPIIIHIX JOKyMeHTIB baHky, Ta/abo mokymeHTIB 4m iHQopMmarlii, HeoOXiqHOi U BHUSBICHHS
nopatkoBux pesunentiB CILA, paxynkiB nogatkoBux pesunentiB CIIIA Ta Bukonanus bankom Bumor FATCA, bank mMae mpaBo
BigMoBHTHCS Bix JloroBopy Ta 3akputi paxyHok Kiienrta Ha 31-if kaneHgapHui AeHb BiA JaTé BIANPaBICHHS BHIIE3a3HAYEHOL
BUMOrY baHkoMm.

4.2.30. PoskpuBaru inpopmariito npo KiieHra, o MicTuTh GaHKIBCbKY TAEMHUIIIO, [Tst moaaTkoBoi ciy:x6u CIIA (U.S. Internal Revenue
Service, nanani — «IRS») Biamosixuo g0 Bumor FATCA.

4.2.31. bank Takox Mae iHmI npaBa, mepenbadeHi muM JloroBopoMm Ta/ab0 UMHHMM 3aKOHOJABCTBOM YKpaiHH, Ta/abo mpaBa,
0 € KOPEeCHOHIYIoUNMH i3 000B's13kamu KitienTa, nepenbadeHumu 1M JloroBopom Ta/abo YMHHAM 3aKOHOAABCTBOM YKpaiHU.

5. ObOB’ SI3KH CTOPIH.

5.1. Kiienr 3000B'13aHuii:

5.1.1.

Ha nepmry Bumory banky Binsinatu migpo3ain banky, ne Oyma momana 3asBa(v) Ha MpUeTHAHHS, Ta/ab0 HAJATH JOCTOBIPHI
IOKYMEHTH Ta/abo BiOMOCTi, HeoOXiIHI Ay 3xilicHeHHs bankoM nponenyp inentudikanii Kiienra ta aHamisy oro ¢giHaHCOBUX
orepariii.

5.1.2. TloBimommat baHk mpo BCi 3MiHM B JOKyMEHTax Ta/abo BimoMmocTsxX, mio Oynmu HamaHi KiieHTOM mpu ykiIajaHHI IHOTO

5.1.3.

5.14.

5.15.

5.1.6.

5.1.7.

5.1.8.

5.1.9.

5.1.10.

5.1.11.
5.1.111.
5.1.11.2.
5.1.12.
5.1.13.

5.1.14.

JloroBopy (macmopTHOI JaHi, y TOMY YHCIi NpO BKiIeeHYy (oTtorpadito npu gocsrHeHHi 25-Tu Ta 45-TH pivHOTO BIKY, aapecu

MICISI TPOXKMBAHHS 1 peecTparii, KOHTaKTHI PEKBI3UTH, HOMEp MOOLIFHOTO Tele(oHy, eIeKTPOHHOI IToNITH, 3a3Ha4yeHi Kiientom

y BinmoBinmHid 3asBi HA TNpHETHAHHSA 1 T.JA.), Y MOPSOKy # oOcsarax, mepen0aueHNX YHHHUM 3aKOHO/ABCTBOM YKpaiHH,

HOPMAaTHBHO-TIPABOBHMHM akTaMd  HarioHampHOTO ©OaHKY VYKpaiHM Ta BHYTpIIHIMH JOKYMEHTaMd baHKy 3 THTaHb

3arno0iranHs i NpoTuAii Jeramnizanii (BiIMHBaHHIO) JOXOJIB, OTPHMAHMX 3JI0YMHHHUM HULIXOM. [H(popMmaris Ta/abo ZOKyMEHTH

NiATATaloTh HAaZaHHIO M[poTAroM 15 (WSTHAALMTH) — KaJeHJApHHUX [HIB 3 JaTW HACTaHHS BiANOBIIHUX 3MiH, a MpO

3MiHYy/OJIOKYBaHHs aJpecd eNeKTPOHHOI IMOIITH Ta HOMepa TenedoHy — y  JeHb Takol 3MiHW/ONOKyBaHHSA, Ta/abo naTh

ollep>kaHHA MHCHMOBOT BUMOTHU BiJ baHky. Y BuUmagky BiACYTHOCTI iH(pOpMaIii mpo 3MiHy pPEKBi3WTIB, HONEPETHBHO HATaHA
iH(opMalist BBAKA€THCS AIHCHOIO.

3niiicHioBatn omepanii 3a KaprkoBum/IloTouHMM paxyHKOM Y BiANIOBIZHOCTI 10 3akoHonaBcTBa Ykpainw, [IpaBum MIIC,

poro  JloroBopy, 3asBM Ha IPUEIHAHHS, TIPAaBUIAMH Ha/IaHHS MOCIYT, BCTAHOBICHUMH BaHKOM TOILIO.

He BuxopucrosyBaru Kaprkosuid/[loTounmii paXyHOK IJIs 3M1HCHEHHS i IIPHEMHHIBKOT iSUTHOCTI Ta JiSUTBHOCTI CaMO3aifHATHX

oci6.

V pasi, axmio KimieHT € $i3ndH0I0 0c0000-TANpHeEMIIEM a00 CaMO3aifHATOI0 0C000T0, TOBINOMHUTH Tpo 1e baHk y mucsMoBoMy

BUTJSIII TIpU 3allOBHEHHI 3asBU Ha MpUETHAHHS Y BHUMAJAKY, Akoio KiieHT He 3miHCHHATH TAKOTO MOBIZOMIICHHS, BHACIIIOK

goro no bamky Oymyte 3actocoBaHi mTpadHi caHKIii, BiAmKoayBaTH baHKy criadeHi ocTaHHIM mITpadHi CaHKIIl y

MoBHOMY 00cs3i. Y pasi, skmo KiieHT € ¢i3udHo0 ocoboro-mianmpueMiieM abo camMo3aifHATO ocoboro, bank 3milicHioe

MOJAHHS BIIOMOCTEH PO BiAKPHUTTA/3aKPHUTTS PaxyHKY N0 JepkaBHOI (ickanbHOI ciryxOu, Bianpasisie Qaitn-noBigzoMiIeHHs

3ac00aMM eNeKTPOHHOTO 3B’s13Ky BaHKy B 3aXuWIeHOMY BUIIAI 3 OOOB’SI3KOBHUM OTpUMaHHsAM (aiimy-Biamosini mpo Horo

HaJXOKEHHS y MOPSJKY Ta CTPOK NeperdaveHi YMHHAM 3aKOHOJAaBCTBOM YKpaiHH, Ta BCi BUIATKOBI oreparii 3a paxyHKOM, Yy

T.4. 3 BUKOPUCTAHHAM IUIATIKHOI KapTKH, BaHK 37ifiCHIOE Jnie micias OTpuMaHHS BaHKOM MOBIOMIICHHS MO B3ATTS PaXyHKY

Ha 00JIiK OPTaHOM JIep>KaBHOT (DiCKaTBHOT CITYKOH.

He mepenaBatn KapTky Ta i peKkBIi3UTH y KOPHCTYBaHHS TPETiM 0co0aM 1 BXKHTH BCiX MOXIIMBHX 3aXOJiB JJIsI 3al00IiraHHs

iX BTpaTH, mepeiavi Ta BUKOPHCTaHHS.

He noBigomisitu Tpetim ocobam TTTH-kox (B ToMy uuCiIi Hapodi Ta KOAOBI CJI0Ba) Ta 30epiraTé HOro y TaeMHHIL, 00 Hi 3a SKUX

YMOB BiH He CTaB Bifiomuii TpeTimM ocobam, He 3anucyBatu [TTH-kon Ha Kapty Ta/ab0 Ha iHi npeaMerH, siki 30epiratoTbes pasoM

3 Kaptkoro.

BuacHO po3MilllyBaTH Ha paxyHKY KOLITH, JOCTaTHi JUIsl 3AiHCHEHHS BCiX HEOOXIMHHMX PO3paxyHKiB, B TOMY YHCII MOB'SI3aHUX 3

BHKOHAHHSM YMOB JJaHOTO JloroBopy, abo cruiadyBaTH iX CaMOCTIii{HO y BCTaHOBJIEHOMY BaHKOM MOPSIIKY Ta CTPOKH.

KouTtposroBaty Ta 3abe3nedyBaTd HasBHICTH KOWITiB Ha KapTKOBOMY paxyHKY JJIsi CIIHCAaHHS KOMICIl y BHIAIKy TEXHIYHOI

HEeMOXIUBOCTI  BaHKy 31iiCHUTH GJIOKYBaHHS KOMICii, B T.4. 3a ONepamisMHu, 31iHCHCHIMH B TEPMIHATLHUX MPUCTPOSX baHKy.

CBo€YacHO Ta TIOBHICTIO BIIIKOJOBYBAaTH baHKy crutaueHi HUM KOIITH 3a onepamismu 3 BITK:

e MIIC — mo omepauisx 3 BukopucranHsM OcHoBHOI Ta/abo momatkoBoi Kaprtkm Kiienra. Banky — Bunaropomy 3a
IMociyru, 0 HaAAOTHCS 32 LUM JIoroBopoMm;

e [xmmMm GaHkaM — Ha BHMOTY MIOJO OIUIATH KOMICIH/iHIIMX MUIaTeXiB, sIKi BUHMKAIOTh B INPOLECI BHJIyYCHHs KapTKH B
TEPMIHAJBHUX  MPUCTPOSIX/TOYKAX MPOJAXKY IHIIMX OaHKIB, B TMpOLeci MATBEPHKEHHS HIMNMU OaHKaMH JIETiTHMHOCTI
Kaprku/onepaniii TpoBeieHUX O HAM.

Posnopsimxarucst xomramu Ha BITIK B Mekax BHTpaTHOTO JiMiTy. B pa3i BHHHKHEHHS Bifi’€MHOTO 3aJMIIKy 32 PaxXyHKOM

noBepHyTH banky 3a00proBaHicTh HACTYITHUM YHHOM:

Crutatuty 3a00proBaHicTh 3a CyMoro Oopry Bix’eMHOro 3aimmiky, o BUHUK B IOTOYHOMY KaJCHIAPHOMY MicsIi, He Mi3HIIIe

OCTaHHBOTO POOOYOro JHS HACTYITHOTO KAJICHAAPHOTO MiCSIIs.

V pa3i HeBUKOHAHHS a00 HECBOEYaCHOro BUKOHAHHA BUMOT 11.5.1.11.1. nanoro Joroopy Kiienr crutauye mrpad B posmipi 20%

BIJI CyMH BiJ’€MHOTO 3aJMIIKy 3a KapTKOBUM paxyHKOM.

OsnaifoMuTH BCiX JieprKaTelliB JOJATKOBUX KapT 3 yMOBaMH I[0ro J[oroBopy.

B pasi mamanns Osepapadry (Kpeauty) noramratu 3aboproBanicts mo OBeprpadTy, NPOLEHTH 32 BUKOPHCTAHHS KPEIUTHHUX

KOIITIB, OIUIAYyBaTH KoMicii, mTpadu Ta NEHIO, a TaKOXK BHKOHATH 3000B’S3aHHS 3 IOBEPHCHHS KPEAUTY, B TOMY UHCII

HpPOCTPOUYEHOi 3a00proBaHOCTI, Ha YMOBaxX, repeadadeHux UM JloroBopom.

OpneprxyBaté Bunmcky 1o paxyHKax Ta KOHTPOJIOBATH PyX KOIITIB HE PiJilIe OJJHOTO pa3y Ha MICSIb.



5.1.15.

5.1.16.

5.1.17.

5.1.18.

5.1.19.

5.1.20.

5.1.21.

He miznime HacTynmHOro po60o4oro AHS Micis OTPHUMaHHS BHIHMCKH 3 paxXyHKY MOBITOMIISITH BaHK 1po BCi MOMiueHi HETOYHOCTI
Ta/ab0 TIOMWJIKH Yy BHIIMCKaX 3 PaxyHKy Ta IHINMX JOKyMEHTaX, abo Ipo HEeBH3HAHHS (HEMiATBEPUKEHHS) MiJCYyMKOBOTO
caJbl0 3a paxyHKOM(aMHu).

Ha Bumory Banky Hajgatu mokymeHTH a0o BiJOMOCTi, HEOOXIiTHI U 3’SCYBaHHS JpKepelia MOXOJDKEHHsS KOIITIB, METH Ta
miJicTaBu  3/iHCHEHHS (hIHAHCOBHX OIIEpaIliil, OHOBIICHHS JTaHUX 3 imeHTHdikamii Kiienra.

Tomatu 1o baHKy TOKYMEHTH, IO MiATBEPIUKYIOTh OTPUMAHHS Iep/KaBHUM BUKOHABLIEM HOBITOMIICHHS PO BiIKPUTTA PaxyHKY,
SKIIO Ha  KOWITH, 1[0 30epiratoThcs Ha iHIOMY paxyHKy KiieHTa, BigkputoMy B BaHKy nepkaBHUM BUKOHABIIEM, HAKJIaJCHO
myOJiuHe 00 TsDKEHHSI.

Hanasaru Bigomocti mpo moxomu (y pasi Hamanes Kpemwuty) y BiAmoBias Ha 3amut Banky B cTpok He misHimie 5 (m'satu)
KaJICHIAPHUX JHIB 3 JaTH OTPUMAHHS 3aIUTYy.

ITicnst 3MiHM HOMepy MOOGLTBHOTO Tene(OHy HeraifHo 0COOHCTO 3BepHYTHUCH 10 baHKy i Hanmcary 3asBy, BcTaHOBIEHOTO bankom
3pa3ka, 1po 3MmiHy Homepy mobGineHoro rtenepony. Hemosimommenns Kiientom B bank mpo 3miny Homepy moGimbHOrO
tenedoHy 3BUTbHE baHK Bix Oyab-sKo0i BIANIOBINAIBHOCTI, IO MOXKE BUHUKHYTH Y 3B'I3KY 3 BianpasieHHsIM bankom Kiienty
SMS-noBifoMIIeHb Ha CTapHii HOMEp

MoOinsHOr0 TenedoHny. CTOpPOHH MOTOMKYIOThCS, Mo 3BepHeHHs Kiienta no bBanky i3 3asBOl0 BBaXKaeTbCs HANCKHUM
MOBIIOMJICHHSIM ~TIPO 3MiHy HOMepa MOOUIBHOTO TenedoHy Ta He noTpedye BHeceHHs: CTOpOHAMH BiIIOBIAHUX 3MiH B 3asBy
Ha TPUETHAHHS, BIAMOBITHO 10 I1boTO [loroBOpY.

HanaBatn banky HeoOXimHI JTOKYMEHTH Ta BIJIOMOCTI, SIKI € YAHHAMH Ta JIOCTOBIPDHHMHE, HEOOXimHI Juii imeHTHiKaIil,
Bepudikarii ta BuueHHs Kiienta (YnoBHoBaxkeHOi ocobu Kiienta), yrounenns ingopmarii mpo Kiienra (YmoBHOBaxxeHOT
ocobu Kitienra), a Tako 1HII JOKyMEHTH Ta iH(popMaLito, HeoOXinHy baHky ans BusBiIeHHS nmogaTkoBux pesuaeHTis CILIA Ta
paxynkiB nogatkoBux pesuneHtiB CIIA, Bignmosizno 1o Bumor FATCA, norpumanns bankom Bumor FATCA, a Takox mis
BUKOHaHHSA baHKOM CBOiX mpaB Ta 000B’S3KiB BIAMOBIAHO 10 IHOTO J[0rOBOpY, a TaKOXK AOTpUMaHHS baHKOM BUMOT YHHHOTO
3aKOHOJIABCTBA YKpaiHU.

Kiienr takox Mae iHmi o0OoOB'si3ku mepenbaveHi nuM JloroBopoMm Ta/ab0 UYMHHHM 3aKOHOJABCTBOM YKpaiHH, a TakKOX
000B'SI3KH, II0 KOPECIOHIYIOTh paBaM baHKy, siki BH3HadeHi UM J[oroBopoM Ta/abo YNHHIM 3aKOHOJIABCTBOM YKpaiHH.

5.2. bBaHk 3000B'I3aHMIA:

5.2.1.

5.2.2.

5.2.3.

5.2.4.

5.2.5.

5.2.6.

5.2.7.

5.2.8.

5.2.9.

5.2.10.

5.2.11.

5.2.12.

5.2.13.

5.2.14.

5.2.15.

OO6ciyroByBaTH paxyHKH Ha YMOBax, nepenbdadenux uuM Jlorosopom, npasuinamu MIIC Ta YHHHUM 3aKOHOZABCTBOM Y KpaiHH,
32 YMOBH CBOEYACHO Ta y MOBHOMY 00CsI31 oru1até nociyr bauky.

HanaBatn Kiienty Ge3komToBHO momicsuHy Bummcky y maneposiit ¢opmi, He mizHime 10 (mecstoro) umcia HacTyITHOTO
3a 3BITHUM MICSI, IUIIXOM HaJaHHS B 3aJISKHOCTI Bijt crioco0y, BkazaHoro KiieHtoM y 3asiBi Ha IpHEHAHHS Ta M03a4eProBy
BUIIMCKY Ha MiJCTaBi HOro MMCHMOBOI 3asBU, 32 YMOBH CILIATH BiAMOBiMHOI BuHaropoau bauky 3rinHo Tapudie banky Ha
00CITyroByBaHHS KIi€HTIB-(i3udHNX 0ci0. 1 oTprMaHHs BunUckd KilieHT OBHHEH 3BEepHYTHCS 10 MiApo3airy banky, ne BiH
3aMOBHIOBAB 3asBY Ha MpHEIHAHHA A0 NoroBopy. HanmanHs momicsyHOi Bummcku Moxe 30iHCHIOBAaTHCh Y BifiieHHi baHky,
3a pgonomororo Cuctemn «WEB-0aHkiHr», B €lIeKTpoHHIN (opMi HUITXOM HampaBiIeHHS Ha agpecy eIeKTPOHHOI ITOIITH,
BkazaHy KiieHrom B 3asBi Ha NpHEIHAHHS. Hanmanss BUNMCKHM B eNeKTpoHHINH (opmi He mo30aBisie mpaB KimieHta
orpuMatu Bummcky y mameposiit gopwmi, He mizHimre 10 (mecsToro) uncia HaCTYIHOTO 3a 3BITHUM MiCSIIS.

BinkpuBatu Ta 00CIyroByBaTH paxyHKH, BinkpuTi KnieHTy Ha mincraBi BifnoBigHoi 3asBM Ha HPHENHAHHS, 3 ypaxyBaHHIM
0CO0JIMBOCTEM, BU3HAUEHUX IIUM J[OrOoBOpOM.

Buparu Kinienty Kaptky ta I1IH-xon criocobamu, nependadeniMu nuM JloroBopom, SIKIIO BUa4a KapTKH Ha Gi3HIHOMY HOCIT
nepeadayeHo TUIIOM KapTKH.

3abe3meunTH 30IHCHEHHS OTepalliif 3a paxyHKaMH, y T.4. 3 BUKOPUCTaHHIM KapTok Ta iX peKBi3UTiB MPOTATOM CTPOKY iX Iii.
Ipuiimatn  Bim Kiienra/[lepxarens OoAaTKOBOi KapTKA TOBIIOMIICHHS TpO BTpaTy/BUKpaaeHHs KapTtkm Ta/abo
HECaHKI[IOHOBaHe BHKOpHcTaHHSI KapTku abo ii pekBi3uTiB, Ta 3yMUHATH PO3paXyHKH 3 BUKOPHCTaHHSAM Takoi KapTku Ta/abo ii
PEKBI3HTIB.

AmnymoBatn nouikopkeny Kaptky ta Bugatn Kitienty HoBy Kaprtky y pasi oTpumManHs 3asBu Bif KiieHTa npo MOIIKODKEHHS
Kaptku ta cmatu Kiientom Bunaroponu, 3rinso Tapudis Banky Ha 06cimyroByBaHHs KiIi€HTiB-(Qi3M4HHX OCIO.

3abe3meunTr KOHQIASHIIHHICTE iHGOpPMAIii II00 PyXy Ta 3alWIIKYy KOIUTIB Ha paxyHKax KilieHTa, 3a BUHATKOM BHITaJIKiB
HajaHHA miel  iHpopMamii TpetiM ocobaMm y BHNAmKax, MpsSMO TependaueHnX YMHHAM 3aKOHONABCTBOM YKpaiHM abo UM
JHoroBopom. Taka indopmariiss Moxe OyTH BHKOpHCTaHa baHKOM y CBOIH MisUTBHOCTI 3 METOIO 3amoOiraHHs IaxpaiCbKUX
orepariii Ta mMpOTUIi Jeraizamii JOXOMiB, OTPUMAHHX 3JIOYMHHUAM IIIIXOM, BIIMOBIIHO 10 YHHHOTO 3aKOHOJABCTBA Y KpaiHU.
Posrisinatn mpetensii, orpumani Bij KiieHTa y MMChbMOBOMY BUIVISAI Ta BiJNOBIAHO 1O YMHHOTO 3aKOHOJABCTBAa YKpaiHH i
BHYTpILIHIX mpouenyp bauky.

37ifiCHIOBaTH PO3paxyHKOBO-KacoBe 0OCIyroByBaHHs Kili€HTa BiJNOBITHO /0 YMHHOTO 3aKOHOJABCTBA YKpaiHM Ta IbOTO
HoroBopy. [opydennss KiieHta, mo MICTHThCS B PO3PaxyHKOBOMY IIOKYMEHTi, KWl HamidmoB oo baHky mnpoTsrom
omepatiifHoro yacy, baHk BHKOHYE B JIeHb HOTO HaJXOKCHHSL.

Hopyuenns KnieHTa, 110 MiCTUTBCS B PO3PaxyHKOBOMY JOKYMEHTI, SIKMi HaaifmoB g0 baHKy micis 3akiHueHHs orepaniiHoro
vacy, baHKk BHKOHYe He Mi3Hillle HACTYITHOTO OMepaliiHOro JTHS.

3abe3neunTy HagaHHSA KOHCynbTauiii KiieHTa 3 muTaHb 3acTocyBaHHS OAaHKIBCBKOTO 3aKOHOJABCTBA Ta MOPSKY 3IiHCHEHHS
pO3paxyHKiB, Yy T.4. y pa3i BUHHKHEHHs NUTaHb 3 oOcimyroByBanHs KapTkoBoro paxyHky ta Kaprku 3a Teneponamu L{eHTpy
obciryroByBanHsl KitienTiB  abo migposainiB banky.

3yNMUHNTH BUAATKOBI orepamii Ha paxyHKy y pasi, skmo y banky mono Kiienra icaHye myOmidHe OOTSKEHHS PyXOMOTO
MaiiHa, sIKe HaKJIaJIeHe Iep)KaBHIM BHKOHABLIEM, Ha CYMy TaKOT'0 OOTSDKEHHS, Ta HajaTH KITieHTy MOBiJOMIICHHS PO BiJAKPUTTS
paxyHKy Uil Bpy4YEHHsS JAEp)KaBHOMY BHKOHABIO. Lle TOBIZOMJICHHS NPO BIAKPUTTS PaxyHKY BPYYaeTbCs NEPKaBHOMY
BHKOHaBIO KitieHToM. BigHOBJIECHHS BUIATKOBUX OIepalliil 3iHCHIOEThCS y pasi, KO ep)KaBHUI BUKOHABELb HE OBIIOMHB
PO NPHUAHATE DIllICHHs y BCTaHOBICHUH 3akoHOM Ykpainu «IIpo ruiaTixHi cCHCTEeMH Ta repeka3 KOLITIB B YKpaiHi» CTPOK,
nepelir SIKOro MOYMHAETHCS 3 JaTH, 3a3Ha4eHOI y BiAMITLI PO OTPUMAHHS JepP)KaBHIM BUKOHABIEM [TOBIOMIICHHSL.
3ynuHUTH TIpoBeaeHHs (iHaHCOBOI omepallii, ko i yuacHHkoM abo BurozoHaOyBadeM 3a HEKO € ocoba, sIKy BKIIOYEHO [0
nepeniky ocié, TOB’s3aHHUX 13 3IIHCHEHHSM TEPOPUCTUYHOI TisTBHOCTI 200 MO0 SKUX 3aCTOCOBAHO MIDKHAPOJHI CaHKIIL.
VY pasi Takoro 3ynuHEHHS BHUIATKOBHUX OIepaliif, MpuOyTKOBI onepamnii He 3yMUHSIIOTECA. 3yIMUHEHHs (piHAHCOBHX Omeparii
3IIACHIOETBCS HAa CTPOK Ta y TOPSIKY, HependadeHOMy YHHHUM 3aKOHOJABCTBOM YkpaiHu. IIpoTe, Take 3ynuHEHHS He €
Mi/ICTAaBOIO /U BUHUKHEHHS [MBUIGHO-TIPAaBOBOI  BiATIOBiKAIBHOCTI baHKy 3a OpyYIIECHHS yMOB BiAIOBIJHUX NIPAaBOYHHIB.
TapanryBartu 36epexeHHs] 6aHKIBCHKOT TAEMHHUII IIO/I0 OTEepalliid, IPOBEIEHHUX BIAMOBIIHO N0 nboro JloroBopy, BifoMocTel mpo
Kiienra, 1o cranu Bimomi banky y 3B’3Ky 3 yKiaJeHHsM 1b0ro J{oroBopy, iHIIMX BiJOMOCTEH, L0 CTAHOBISITH OAHKIBCHKY
TAEMHHUILIO BiANOBiAHO 10 3akoHy. Hanmanus iHdopmamii, 110 CTaHOBUTH OAHKIBCHKY TA€MHHIIO, iHIIO! KOH(QIICHIIHHOT
indopmarii moxo Kiienra Ta npoBeneHUX — HHUM OHepaLiil TpeTiM ocodaM MOXJIMBE JIMIIE Y BUIIAJKAX, MPSAMO TepeadaueHnx
YMHHUM 3aKOHOJABCTBOM YKpainu abo uum JloroBopom.
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6. YMOBU BIIKPUTTS TA OBCJIYT'OBYBAHHS IOTOYHHUX PAXYHKIB, IO NEPEJBAYA€
BUKOPUCTAHHS CHEIIAJBHOTO INIATIXKHOTI'O 3ACOBY (INTATIXKHUX KAPTOK) B HAITIOHAJILHI
TA THO3EMHI BAJIIOTI

Banx Bumyckae Kiienty KapTky Ha mincrasi BigmoBigHoi 3asBH Ha IpHEIHAHHS, HATSKHUM YHHOM O(OPMIICHOI Ta HignucaHol, a
TaKOXX IPH  yMOBI 3[1MICHEHHS OIIaTH BapTOCTI MOCIHYT, BIIMOBIIHO 10 AiF0UUX Tapu(iB OaHKY.

Kuient moxe Binkputu Honarkosi Kaptku 1o cBoro KapTkoBoro paxyHKy IUIIXOM HaJISKHOTO 3aIIOBHEHHS 3asiBH Ha NPUETHAHHS.
Bunyck [lomatkoBoi Kaprtkm no KaprkoBoro paxynky KimieHTta 37ifiCHIOETBCS y pasi NPHHHATTS HMO3UTHBHOTO pileHHS baHky.
Bupmaua Kaptkm BinOyBaeThest BukmouHO micis omratu Kitienrom kowmicii Banky, sikmio Taka mepenbadena, srimHo Tapudis
banky Ha oO6cmyroByBaHHs —KIi€HTiB-(pismuHMX oci6. KiieHT Hece BiANOBimambHICTH 32 BUKOHAHHS yMOB JloroBopy BrnacHukamm
JonarkoBux Kaprok. JlonaTkoBa kapTka BHITYCKA€THCS HA CTPOK il HE OLTBII Hi’K CTPOK JIii OCHOBHOI KapTKH .
OCHOBHI/0IaTKOBI KapTKK HamaroThest KiTieHTy/aepikaTennto 10JaTKOBOI KapTKH y THMYAacoBe KOPUCTYBaHHs Ha yMoBax Joroeopy.
[IpaBo BnacHocti Ha KapTky 3anumaerscs y banka. [1o 3akiHuenHro ctpoky nii KapTok, ix momkomkeHHi Ta posipBanti Jlorosopy,
Knient 30008’ s3anuii noBepHyt Kaptku y bank.

Hns Iepesunycky Kaptku no 3akiHuenHs ii Tepminy aii KiieHT moBHHEH mojatu 10 migpo3finy baHky, B SKOoMy 0OCIyrOBYETHCS
Kaprtka, mnuChMOBY 3asBy Ta CIUIATUTH BapTiCTh MOCIYT, BIAMOBIAHO 10 Aifouux TapudiB OaHKY.

[epeunyck Kaptok (3a BunsTkOM IlepeBumycky KapTku B 3B'SI3Ky 3 i1 MOIIKO/DKEHHAM 32 YMOBH ii HOBEpHEHHS B baHK)
3IiiicHIOETRCA JHmIe  3a pimeHHsAM banky 3a ymoBu notpumanusa Kimienrom ymoB nsoro Jlorosopy. [Ipu mpomy, bank mae mpaBo
Ha CBii po3cyn mepeBUIyCTUTH KapTky y 3B'I3Ky 3 3akiHUeHHAM TepMiHy il KapTku, mo Oyma panime BumymeHa Kiienrty, a
TaKoX TepeBHITycTUTH KapTky, He odikyroun TepMiHy 3akiHdeHHs mii Kaprku, mo Oyna Bumymena Kiienty. Ilpu usomy, Kiient
He 3BUIBHSETHCS B omuiat KoMmicii 3a HagaHi [Tocmyrn 3rizHo Tapudis banky Ha oGciyroByBaHHs Kii€HTIB-(i3HYHAX OCi0.
Bank mae npaBo BigMoBuTH y BHaadi, IlepeBumycky KapTtkn/monarkoBoi kaptku KitieHTy 03 MosiCHEeHHs IPUYHH y BiATIOBITHOCTI
JI0O HOPM  JIIFOYOTO 3aKOHOIaBCTBa Y Kpainu Ta npasmit MIIC.

3amoneHi, ane He orpuMani Kiientom KapTku, y ToMy 4HCIi poJoBKeHI Ha HOBUH TepMiH, 30epiraiotbest y banky s Bupadi
Kiienty He Oinpire 3-X MicsMLiB, ICIIS 90T0 MOXKYTh OyTH 3HHIIEH] Y BCTAHOBJICHOMY ITOPSIIKY.

Ipu orpumani Kaprtku, KiieHT MOBHHEH MOCTAaBUTH BJIACHWI MIANMKC HA TaHENi JJIS MiJANUCY Ha 3BOPOTHIA CTOPOHI, a TaKOX
po3nucatucy B otpuMmanHi Kaptku ta ITIH- xony (sxmo ITIH-kox OyB oTpmMaHmii Ha mamepoBoMy Hocii). BigcytHicte abo
HEBiANOBiAHICTh mignucy Ha KapTmi i3 miAnucoM Ha CyNMpoBITHHUX OIEpamilo TOKYMEHTaX, MOKe OYTH IiJCTaBOIO U BiIMOBH B
MpOBeICHHI omeparii Ta/abo BuydeHHs Kaprtku npu nposeneHHi onepanii y Toprosis.

Crpok nii Kaptku BkasaHo Ha jMIpoBii cTopoHi y Qopmari MM/PP. Kaptka mie 10 OCcTaHHBOTO AHS MICAI, 3a3HAYEHOTO
Ha Kaprmi. 3aboponserbest BUKopucTanas KapTku Ta 11 pekBi3UTIB Hicis 3akiHUeHHs cTpoky i mii. Ilicis 3akiHYeHHs CTpoOKy il
Kaprka nmoBuHHa Oyt moBepHeHa B baHk.

Bank He Hece BiINOBIIAIbHICTE 32 HEBYaCHE OTpUMaHHA Hepesuyinenoi Kaptku y banky.

KapTku MUTTEBOTO BHIYCKY MEPEBUITYCKY HE ITiIATAI0Th.

Kaptka moxe BukopucroByBatics KiieHToM sk 3aci6 moctymy no KapTkoBoro paxyHKy Ta IUisi ollep>KaHHS TOTIBKOBHX KOIITIB,
0E3roTiBKOBOTO IepeKa3y KOILITiB, Oe3roTiBKOBOi OIUIaTH TOBapiB Ta MOCHyr y TOproBuiB, JuUii OIUIATH TOBapiB Ta IOCIYT,
MPOJAX SIKMX 3IIHCHIOETHCS y CHCTEMI eNIEKTPOHHOI KOMEpIil TOLIO.

bank Mmae mpaBo BumityunTH abo 3abmokyBatn KapTky (OCHOBHY Ta JOJaTKOBi), NMPU HAasBHOCTI OOCTaBHMH, AKi CBiqUath mpo il
HEMpaBOMipHE  BHKOPHCTAHHS, a TaKOXX y BHIIQAKy HECBOEYACHOTO ToramieHHs 3aboproBaHocti mo JloroBopy a0 HOBHOTO
roranieHHst 3a00proBaHOCTI Ta IHIIMX YMOB, IlepeadadeHux UM JJoroBopom.

Jns otpuMaHHs KOHCYNbTaliii KiTieHT mOBHHEH BUKOPHCTOBYBAaTH KOHTAakTHI Tenedonu LleHTpy oOciyroByBaHHs Kili€HTiB baHKy,
a Takox Oe3mocepeqHbO 3BepTaTHCA y Mmiapo3nin baHky, B skomy Oylo BiJKpUTO KapTKOBHI paxyHOK. baHk He Hece
BiJMOBINAIBHICTS 32  HEMOJKJIMBICTH HaJaTH iHpOpMalito 3a KOHTaKTHUMH Tenedonamu LleHTpy 0OCIyroByBaHHS B HACHIZOK
TEXHIYHUX TPHYHH.

Oco6muBocTi 06cmyroByBanHs KapTKOBUX paxyHKIB:

6.15.1. [lns mpoBeneHHS BUAATKOBUX omepamiii 3a KapTKOBUM paxyHKOM y CyMi, IO TEpEBHUINye 3aIMIIOK Ha KapTkoBOMy paxyHKY

rpomoBux kortiB Kitienta, bank mosxe HanaBatu Kitienty kpeautHi koruta y dopmi Osepapadry.

6.15.2. bBank npotsrom ctpoky mii KapTku 3milicHIOE 0OCIyTrOBYBaHHS OMeEpalliil 3 ii BAKOPUCTAHHAM, HAJIA€ HIII MOCITYTH 3TiAHO 3 UM

JHorosopom, a KiieHr 30608'13yeThes crmadyBat banky Bunaropoay 3rigHo 3 Tapudamu Banky Ha o6ciyroByBaHHS KIIi€HTIB-
¢bisnyHEX 0ci0, SKi € HeBi'EMHOI YaCTHHOIO I[OrO JIOTOBOPY Ta po3MilleHi Ha caiiti banky www.radabank.com.ua. Kmienr
MOBMHEH CIUIATHTH baHKy cymy HapaxoBaHOI BHHAropoJy 3a HajaHi MOCIYTH He IMi3Hille TPUILSATOr0 KajJeHAapHOTO JTHS Bij
nat 11 HapaxyBaHHs. B pa3i He moraiieHHs y BCTaHOBJEHHMH CTPOK BKa3aHa 3a00proBaHICTh MEPEHOCHUTHCS Ha PaxyHOK
nmpocTpoUyeHoi 3a00proBaHOCTI 1 11 MOTAIIeHHS 3AIHCHIOETHCS B IOPSIKY OOYMOBICHOMY 11.6.32.

6.15.3. Sxmo KiieHnt He moramae 3a00proBaHicTh 3a HapaxoBaHOK KoMicieto banky abo Bin’emHnm 3amumkom mpotsrom 60 mqHiB 3

MOMEHTY BCTaHOBJIEHOI'O MPAaHMYHOTO CTPOKY IOTAlleHHsS 3a00proBaHOCTI, MepeadadyeHoro UM AoropopoM mo KaprkoBomy
paxyHky KiieHTa Ta TUIaTiXHAM KapTKawm, IO eMiToBaHi 1o 1iboro KaptkoBoro paxyHky, baHk Moske 3a0JI0KyBaTH BCi 1e0€TOBI
omepauii mo paxyHKy. B pa3i OiokyBaHHs paxyHKy baHK Mae mpaBo NPH3YIMUHUTH HAJAHHS MOCIYTr MO OOCIyrOBYBaHHIO
paxyHKy Ta HapaxyBaHHs KOMICii 10 MOMEHTY TMOTallleHHs B MOBHOMY 00cs3i mpocTpoueHoi 3aboproBaHocti KiieHtom Ta
Bi/THOBJICHHSI OTIepalliii MO0 PaxyHKY.

B pasi morameHHs1 3a00proBaHoOCTi 3a HajaHi GaHKOM MOCIYrH BaHK po30JIOKOBYE paxyHOK Ta IOHOBIIOE HaJaHHS MOCIYT
KitieHTy He mi3HilIe HACTYITHOTO OTIEPAIlifHOTO JHSI ITiCIIS MOTaIeHHs 3a00prOBaHOCTI.

6.15.4. 'V Bumazaky BrpoBamkeHHs bankom HesnikyBaHoro 3ammiuky KiieHT 3000B's3anuit migrpumyBatH cymy HesHkyBaHOTO

3anmumky no KapTkoBoMy paxyHKY y po3mipi, BusHaueHoMy baHkowm.

6.15.5. Kiient mae mpaBo 3IifiCHIOBATH PO3paxyHKH 3a ONEPALisIMH, MPOBEICHUMHU 3 BHKOPHCTaHHAM KapTku BHHSATKOBO B MeXkax

ButpatHoro mimity.

B wmexax ButpatHoro unimity J[epxkarens KapTku, 3 ypaXyBaHHSM BHMOT YHMHHOTO 3aKOHOJABCTBA YKpaiHH, MOXKe

BUKOpHUCTOBYBaTtH KapTKy mpotsiroM TepMmiHy ii aii sk 3aci6 mis:

e 3iiificHeHHs OE3rOTiBKOBHX pO3paxyHKiB 3a ToBapu (poOOTH, TMOCIYrH), SKIIO Ie MHepeadadeHo BiAMOBIAHOIO
TOPTiBEIFHOI0 200 CEPBICHOIO YCTaHOBOIO;

e repepaxyBaHHs KOIUTIB Ha iHIIi paxyHku Kiienra Ta/abo Ha paxyHKH TpeTix ocib;

e OJIep)KaHHS TOTIBKM B Kacax OaHKIB Ta 4yepe3 OAaHKOMATH, SIKi BHIAOTh KOIITH 3a JaHUM TUIOM KapTku, sik Ha TepHTOpii
Vkpainy, Tak i3a KOPJOHOM;

®  OTPUMaHHS IOJATKOBUX HOCIYT;

e 3iilficHeHHs iHIKX onepauiit no Kaprii, mependaueHnx Jo1aTKOBUMHU yroaamu 1o Jlorosopy.
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6.15.6. 'V pasi 3akpurts KapTkoBoro paxynky, bank Bumae Kitienty roriBkoro abo mepepaxoBye Ha iHIIHMH, Bu3HaueHuit Kiientom
PaxyHOK, BCI0O CyMy 3aJIMIIKy KOIITiB Ha KapTkoBoMy paxyHKy (B T.4. cyMy He3HmKyBaHOTO 3aJIHIIKY).

6.15.7. lns 3apaxyBaHHs roTiBkoBux kowrtiB Ha KapTkoBuii paxynok KiieHT-Hepe3umeHT nomatkoBo Hajmae baHKy MOKyMEHTH, IO
HiTBEPKYIOTh JUKEpeia IX MOXOMKEHHS.

6.15.8. 'V pasi, sxumo Tapudamu banky Ha 06ciyroByBaHHs Kii€HTIB-(hi3nyHuX 0Ci0 mependadeHo HapaXyBaHHS MPOLCHTIB HA 3aJIMILOK
KOIITiB, IO 3HaXomiAThcs Ha KapTkoBomy paxyHky Kiienra, mpuemHanHsM 1o naHoro JloroBopy KimieHT moromkyerscs 3
HaCTYITHHUM:

6.15.8.1. bank HapaxoBye Ta ciulauye KIi€HTY HpOLEHTH Ha 3alUIIOK KOIITIB, 10 3HaxoniThcsi Ha KapTkoBux paxynkax Kiienrta y
po3Mipax, BusHaueHUX Tapudamu, Ta y BamoTi KapTkoBoro paxyHky.

6.15.8.2. HapaxyBaHHs TpPOILICHTIB Ha 3aJMIIKK KOLITIB, IO 3HaXoIiThcsi Ha KapTkoBomy paxyHky KiieHTa Ha KiHElb KOXKHOTO
orepariifHoro nus baHKy, 3a BHHATKOM KOINTIB IO OyJM 3apaxoBaHi y Iell onepamiiHuil JeHb, 30IHCHIOEThCS IIOAEHHO Ta
PO3PaxoBYIOTECS i3 PO3paxyHKy (DaKTHUHOI KaJeHAApHOI KUIBKOCTI IHIB B MICAIl Ta pomi. 3apaxyBaHHS IIMX NPOLEHTIB Ha
KaprkoBuii paxyHOK 3xiiicHIOeTECS B 1-if  poGounii neHb KaJeHIapHOTO MICSIII, HACTYITHOTO 3a 3BITHHM.

6.15.9. JIns BiIKpHUTTS ZOCTYITY JUIsl KOPHCTYBAaHHS IUIATIXXKHOIO KapTKOIO 38 KOPJOHOM a0 3MiHHM IIOJIeHHMX JiMiTiB KitieHTy HeoOXinHO
odopmuTu 3asBy y BiaminenHi banky abo muisxom 3milicHeHHs a3BiHKa 1o LleHTpy obcmyroByBanHs KitieHTIB mpo 3HATTA
JMMITYy Ha PO3PaxyHOK IUIATKHOIO KapTOIO Ha BU3HAYCHUM TEPMiH Ta y BU3HAUEHiH KpaiHi mepeOyBaHHS.

6.15.10. bank Mae mpaBo npu3ynuHUTH Aifo KapTku (0cHOBHI Ta nomaTkoBi) a0 OOMEXKHUTH 3MiHICHEHHS olepaliif 3 BUKOPHCTaHHIM
Kaptku y  Oyzmp-skoMy 3 IeperideHHX HIKYe BUIIA/IKIB:

e Yy pa3i BUABJICHHS HEIJIATOCHPOMOXHOCTI, HE3aKOHHOTO BHUKOpHcTaHHS KapTku, HamaHHS HegocToBipHOi iH(opmauii abo
BUHHKHEHHs1 y baHKy mijo3pu mono iMoBipHOT 3arpo3u He3aKoHHOTo BUKopHcTaHHs Kaptku KiienToM, B ToMy 4ncii B pasi
oTpuMaHHs iHpopMmanii 1po ue Big MIIC;

ey pasi nopymenns Jlepxkarenem Kaptku ymos 1soro Jlorosopy;

ey pasi HeHanauus Kiienrtom gokymentiB abo Hes’siBiaeHHs y bauk 3riguo i3 mm. 5.1.1.,5.1.2. mporo Jorosopy;

ey pa3i BUHUKHEHHS Bill’€MHOTO 3aJIHIIKy 32 KapTKOBUM paxyHKOM Ta/abo IpoCcTpoUYeHOl 3a00proBaHoCTi 3a 0BepApadTOM;

e y pasi HecriaTH KOMICIi 3a BIIKPHUTTS Ta 0OCIyTrOBYBaHHS paxyHKy OimbmI HiK 3a 60 mHIB 3 MOMEHTY TPaHHYHOTO CTPOKY
TIOTAIlleHHsT  3a00prOBaHOCTI;

e B iHIIMX BUMAJKaX, nepeadayeHux nuM JJoroBopom abo YNHHUM 3aKOHOIABCTBOM Y KpaiHH.

6.15.11. BaHk Mae mMpaBO aHyJIIOBaTH Ta/ab0 3a0IOKyBaTH /TUMYACOBO MpU3ynuHUTH KapTKy (OCHOBHY Ta JOAATKOBY) y OyIb-sSKOMY 3
HepeTideHnX HYKIEe BUITAIKIB:

e vy pasi neorpumanus Kaptku Kimiearom depe3 90 (eB'ssHOCTO) KaleHIapHHX OHIB 3 JaTH MOJAHHS HHUM 3asBH PO il
orpuMaHHA (B TOoMy uuchi B pasi [lepeBumycky KapTku Ha HOBHI cTpok fii) O6e3 moBepHeHHs KiienTy BUHaropoau 3a ii
BUITYCK (IIEPEBUITYCK);

ey pasi Brparu/kpanixku Kaprku (30kpema npu 3BepHEHHI KitieHTa 3 3as8010/10 [IOK);

ey pa3i HeBUKOHaHHs KilieHTOM 3000B'13aHb, epeabdadeHux miamyHkramu 5.1.2. uporo Jlorosopy;

® HaOXO/UKEHHSA NaHWX 3 iHpopmamiero mpo Hamipu KilieHTa Ha HENOBEpHEHHS KOIITIB, BiIMOBH Bix mochyr basky,
KpaJiXkKy, KOMIIpOMeTalil JaHHX, 3arpo3 3aBJaHHs baHKy 30MTKiB;

IIpu oMy BHUTpaTH, OB'sA3aHi 13 omepartieio 6J0KyBaHHs/po30I0KyBaHHs KapTku Hece KimieHT.

6.15.12. bnokyBanua Kaprtku BimOyBaeThes 3a n3BiHKOM KiieHta Jlepkarens momatkoBoi kapTku (3a ymoBH, mo Kitient/[lepkatens
JIOJIATKOBOT ~ KapTKW Ha3WBa€ KOJOBE CJIOBO). Y BHUMAAKy HeMoxiuBocTi Kiienrta//lepikaTens n0AaTkoBOI KapTKU Ha3BaTH
KOJOBe cioBO, baHk Mae mpaBo He mpuiiMaTté Taky TeineOHHY 3asiBy JO BHKOHaHHS. Y TaKkOMy BHIIaJKy, MOMEHTOM
orpuManHs bankom 3asBu mpo GnokyBaHHs a6o Brpaty Kaptku Oyne BBaxkaTHCh Jata Ta yac oTpuMaHHS baHKOM MUCEMOBOT
3asBU. Po30mokyBanHs KapTku 3MifCHIOETHCS BUKITIOYHO —Ha MiICTaBi MUChbMOBOT 3asBu KitieHnTa.
®akT otpumanns bankom 3asBu Bij KitieHta He mo30aBisie foro npasa 3BepHYTHCS 13 BiIIIOBITHOIO 3asBOIO JI0 IPABOOXOPOHHUX
OpraiB y BHIaaKy Brpati Kaprku.

6.15.13. V Bunanky Haganus Kiientom mpereHsii mono onporectyBanHs KiieHToM omepauiii, siki mepen6avaroTh CIUCAHHS KOIITIB 3
paxyHKy, MiHIMAJIBHHI CTPOK o3Iy MpeTeHsii Ta noBepHeHHs KitieHTy (3a yMOBH 3a/10BOJIEHHS PETEH3i1) CIICAHNX KOLITIB
3 paxyHKy cknazae 45 nHiB. Y BUNaJKy ONMpOTECTYBaHHS TAaKHX omeparii 3rigHo 3 npasuiamu MIIC, cTpok po3risiny npereHsii
Ta oBepHeHHsI KitieHTy (32 yMOBH MO3UTHBHOTO PE3YNBTATy PO3TILINY) CIIMCaHUX KomTiB KitieHTy Moske OyTH 301TbIIeHHI 10
180 (cra Bicimmecsatn) aHiB. IIpoTsrom  cTpoky posrmsmy mnpereHsii KiieHTra mozo ompoTecTyBaHHS oOmepamii, ski
nependavyaoTh CIMCAaHHSA KOINTIiB 3 PaxyHKY, baHk HapaxoBye Ha CyMy CHIpHOI omepamii TpOIEHTH, IUIaTH 1 KoMmicii y
BUTIaKaX 1 B po3MipaX, IO BHKJIaneHI B JloroBopi, siki MawooTh Oyt ciutadeHi KirieHTOM B mopsnky, mependadeHOMY
Horosopom. ITopaunst Kiientom mpetensii oo onportecTyBaHHs KiieHTOM omepamii Mo  CIIHCaHHIO KOIITIiB 3 PaxyHKY He
3BinbHsE KitieHTa Bi 000B'SI3Ky CITaTH CyMH IUIATEXYy, 3a3HAYCHOTO Y BiJMOBIIHIN BUIMCLI MO PaxyHKY, 3TiJHO 3 YMOBaMH
Horosopy.

6.16. Po3paxyHKH HpOBOJATHCS B TOTIBKOBiK Ta O€3roTiBKOBiH (opmax BiJIOBIJHO 0 YMHHOIO 3aKOHOJABCTBA YKpaiHH Ta MpaBHII

Bignosigaoi MIIC.

6.17. IlommoBHeHHs: KapTkoBOrO paxyHKy 3fiiicHIOETBCS ocobucto KitieHToM abo uepe3 iHmMX oci® cmocobamu, M0 HE Cylepedarh
YUHHOMY 3aKOHOJABCTBY YKpaiHH Ta HOpMaTHBHO-IIPaBOBUM aktaM HamioHansHoro 6aHky Ykpainu, y Bamoti KapTkoBoro paxyHky
B TOTiBKOBil 200 B 0e3roTiBKOBIil (popMax. [IoMOBHEHHS KapTKOBOTO paXxyHKY, BIIKPUTOTO B iIHO3EMHIH BaIIIOTI, B TOTiBKOBIH (opmi
MOJKe 3/iCHIOBATHCS JIHIIe BIacCHUKOM paxyHKY.

6.18. Omuara ToBapiB (poOiT, Mocyr), OTPUMaHHS FOTIBKOBUX KoLITiB 3 KapTkoBoro paxyHky 3a gornomoroto Kaptku ta/a6o ii pekBi3uTiB
3I1HCHIOIOTECS Ha YMOBaX i B OPsZIKY, 1o aie y Toprosus, abo B bauky, 1o npuiimae Kaptky.

6.19. Ilpwu 3xilicHeHH] omeparliii yepe3 OAaHKOMATH, TUIATKHI MMPUCTPOI Ta TEPMiHAN CaMOOOCITYrOBYBaHHS MOXE BIMAraTHCS BBEICHHS
MMIH-xoxy. V Bumanky Tprox crpo6 Habopy HeBipHOTro ITTH-Komy, nist KapTku npu3ynuHseTsest (OIOKy€eThCS).

6.20. Cyma omneparii Moxe Oyrtu 3abnokoBana Ha 30 (TpUAUATH) [OHIB 3 JaTH 3IMCHEHHsS orepauii 10 MOMEHTY MPOBEICHHS
MDKOAHKIBCBKHX PO3paxyHKiB. Y Takomy pasi, Butparuuii nimit no KapTkoBoMy paxyHKy 3MEHIIYETHCS Ha CyMy TaKUX OHepariii
3 ypaxyBaHHAM Kowmiciii baHky Ta OaHKiB-ekBaiipiB, qe Oyia 3ailicHeHa onepartis.

6.21. V pasi BigmoBHu Bix npunbanHs abo MOBEpHEHHs TOBapy (BIAMOBH Bil 3IiMCHEHHS POOIT 4YM HAJAHHS IMOCIYTH), IO OILUIaueHi
Kaprkoto (abo 3 BukopucranusM ii pekBi3utiB), KiieHT He Mae mpaBa BUMaraTH BiJ TOPrOBO-CEPBICHOTO MiANPHEMCTBA, y SIKOMY
Oyna 3miliCHEHa Omeparlis OIUIATH 3a TOBap UM IIOCIYTY, IOBEPHEHHs KOIUTIB TOTIBKOIO, a IIOBUHEH BHMAaraTH BiJIIKOJXyBaHHS
cyMu orrepanii HIITXOM Oe3roTiBKOBOTO — IIepeKasy KOITiB Ha KapTkoBHii paxyHOK.

6.22. KutienT nipu 31iliCHEHHI IUTaTiXHOI onepaii 3 BUKoprcTaHHAM KapTku MOBHHEH miamucaty 4ek ado Binburtok 3 Kaprku (ciim) (kpim
orepamiii, 3IificHeHHX B GaHKOMaTax, TepMiHajIaX caMoOOCIyroByBaHHS Ta omepauiii i3 BBeneHusaM [1IH-koxy), BIeBHHBIINCE Y
BIAMOBIZAHOCTI CyMH, IPOCTABJICHOI HA IUX JOKYMEHTaX, CyMi (aKTHIHOI OIIaTH abo BUIAHOI roTiBKY. [liucaBLIn Lei JOKyMEHT,
KiieHt Bu3Hae NpaBUIIBHICTH  BKa3aHOI CyMH Ta Ja€ BKa3iBKy baHKy Ha coucaHHsS KOWITiB 31 cBoro KapTKOBOTO paxyHKY.



6.23.

Mignucysarty 3a3Ha4yeHui dek (CIIiI), y IKOMy He IpocTaBlieHa cyma omeparii, KiienT He Mae mpasa. YV Bumaaky po30DKHOCTI
mignuciB Ha veky (cimimi) ta Ha Kaprmi, xacup Mae mpaBo BmirydnTH KapTky 6e3 monepeHp0ro nonepekeHHs.
Omata KoMmiciif:

6.23.1. Ilopiuna komicis 3a 0OCIyroByBaHHsS IUIATDKHHX KapToK cruiadyerbest Kimientom miopiuno. [lepmmii pa3 B AeHb BiIKpUTTS

paxyHKy. ¥ Jpyruil Ta HacTyIHI POKH OOCIIyrOBYBaHHS HApaxOBYETHCS y MEpIINil poOOYMil AeHb MICAI, HACTYIHOIO 3a
MicseM, IKMi BKa3aHO Ha KapTIi, IK CTPOK Iii KapTKH , Ta CIUIAUy€EThCS B HAIIOHANBHIM BAIIOTI YKpaiHH.

[omicsiyHa KoMicig 3a 0OCIYroBYBaHHS IUIATDKHUX KapTOK abo HamaHHIo [lociyr HapaxoByeTbcss baHKOM B JeHb HagaHHS
Tlocmyrn abo B mepmmii poGouuii IeHs MicAIl, B IKOMY HafaeThcs [locimyra, Ta cradyeThes B HalllOHANBHIN BAIIIOTI Y KpaiHH.

6.23.2. Omara xomiciit (BuHaropoau) banky Mosxe OyTH 37iliCHEHa HACTYITHIMH CIIOCOOaMHU:

® IIUIAXOM JOTOBIPHOTO crucaHHS 3 KapTKOBOro paxyHKy y BHNAIKy HasBHOCTI KoIITiB Ha KapTkoBoMy paxyHKy, abo 3a
paxyHoK oBepapadTy Ta Bifl’€MHOrO 3aJHIIKY, SKIIO Take IepeadaueHo yMOBaMH JI0TOBODY;

e uepes Kacy baHKy IIIAXOM BHECCHHS FOTIBKH HA KAPTKOBHI PaXyHOK;

e dgepe3 kKacy baHKy nUIsIXoM BHECEHHs TOTIBKM Ha paXyHOK HapaxXoBaHUX HoXoiB 3a [lociyru banky;

e 3 0ynp-aKoro paxyHky KiieHTa muiaxom opopMIEHOT0 HAJISKHIM YHHOM IUIaTKHOTO JOPYYECHHS.

6.23.3. Cnucanns kowmiciit (Bunaropoau) baHky 3ilCHIOETHCS B HACTYITHOMY MTOPSIIKY:

6.24.

e Yy pasi, SKIIO BaTIOTOI0 PaXyHKy € HalliOHAIbHA BAJIIOTa — y po3Mipi KoMiciii (BuHaropoau) banky Ta iHIIHX cyMm,
nepenbadeHux JloroBopom.
e Yy pasi, KO BAIOTOI0 PaxyHKy € IHO3EMHa BaJl0Ta — Yy PO3Mipi eKBiBaJICHTY KOMicCiii (BHHaropoau) banky Ta iHmuX
cyMm, dki mepenbaueHi Tapudpamu banky 1 mimusraoTs ciati banky, 3a kypcom baHKy, BCTaHOBJIEHOTO Ha JaTy CIHMCaHHS
CyMH 3 KapTKOBOTO paxyHKy. bBaHK IepepaxoBye TpHBHEBHH €KBIBJIECHT NpOJaHOi iHO3EMHOI BaJIOTH Ha CIUIATy
BuHaropoau banky Ta iHmmMX cym, nepenbadeHHX Tapudamu 6e3 IoNepeJHBOro 3apaxyBaHHS Ha paxyHoK KiiieHta B
HAI[lOHAJIBHIN BAJIIOTI.
Kiient Ge3BinkinnuHo nopydae banky, a baHk Mae mpaBo B MOpSAKY JOTOBIPHOTO CITMCAHHS 3IIMCHIOBaTH CHHCAaHHS KOIUTIB 3
KaptkoBoro paxynky KmieHra Ha cyMmy omepartiii, 3aiiicHeHUX 13 BuKopucTanHsIM KapTku abo i pekBi3WTIB, Ta Ha CyMy KOMICii,
Yy TOMY YHCIIi 1HO3EMHY BalIOTY U MpoJaXy Oe3 MoJaHHS 3asBH BiJ KII€HTa Ha MPOAaX 1HO3EMHOI BAJIOTH Ta/ab0 Oymb-sIKHX
JIOJATKOBHX JTOKYMEHTIB Ta yrof, I KommeHcauil banky. 3000B's3anns Kiienra mepen bankowm 3a 37ilicHEHi 13 3aCTOCYBaHHSAM
Kaptku omnepanii icHytoTs y Bamroti KapTkoBoro paxyHky. CriucaHHS 30IHCHIOETBCSA B HACTYITHOMY MOPSIAKY:

6.24.1. VY pas3i, AKIIO BATIOTOI PaXyHKY € HaIlliOHAIbHA BaJIIOTA:

e Ha TepUTOpii YKpaiHu — y po3Mipi cyMH omepariii Ta CyMH KOMIcii;

e 32 MEeKaMu YKpaiHH — CyMa BU3HAYA€ThCS MIIIXOM IEepPEepaxyHKy BiAMOBIAHOT CyMHU Ta KOMICIT 13 BaJIFOTH, B SIKiil paKTHIHO
3mificneno  omepamito, B gomapu CIIIA 3a xypcom MIIC Ha nmary cnmcaHHs BiamoBimHoi cymu B monapax CIIIA 3
KOPECIIOHJICHTCBKOTO paxyHKa baHKy, Ta LIIAXOM IepepaxyHKy cymu B nonmapax CIIA, mo Builnuia y MiICYyMKy, B
HalliOHAJIBHY BAIOTY 32 KypcoM OOMIHY JUIsl IUIAaTDKHHX KapT OaHKY, BCTAaHOBJICHMM baHKOM Ha 1aTy CIiMcaHHs BiIIOBIJHOT
CYMH 3 KapTKOBOTO PaxyHKY.

6.24.2. VY pasi, AKIIO BAJIOTOIO paxXyHKY € IHO3EMHA BaJIOTa 1 omeparlii 3ailicHIoBaics y 6aHKOMaTax Ta TepMiHanax Mepexi «Pamiycy

— IUIIXOM  TIepepaxyHKy BiIOBIHOI CyMH Ta KOMicii B HAIllOHANBHIM BalIOTI B BAJIOTYy PAaxyHKY 3a KypcOM OOMiHY IS
TUIATDKHUX KapT O0aHKy, BCTAHOBJICHHM Ha JIaTy CIIMCAHHS BiAMOBIIHOI CYMH 3 KApTKOBOTO PaXyHKY.

6.24.3. VY pa3i, AKIIO BATIOTOIO PaxXyHKY € 1HO3EMHa BAJIIOTA 1 Omepallii 3AiiCHIOBANNCS y OaHKOMATaX Ta TepMiHalax 3a MeXaMH MEPEeKi

«Pagmiyc» Ha Tepuropii YKpaiHM — OUISIXOM IEepepaxyHKy BiIIOBIIHOI CyMHU Ta KOMIcii B HallioHaNBHIH BamoTi B gomapu CLLIA
3a KypcoM, BcraHoBiaeHUM MIIC Ha naTy crimcaHHs BianmoigHoi cymu B nojapax CLUA 3 kopecroHAeHTChKOTO paxyHka baHky,
Ta NUIIXOM TepepaxyHKy cymu B mgomapax CIIIA, mo Buwiiia y miACyMKy, B BalIOTy pPaxyHKy 3a kypcom MIIC,
BCTaHOBJICHMM Ha JIaTy CIHCAHHS BIANOBIAHOI CyMH 3 KAPTKOBOTO PaxyHKY.

6.24.4. Kypc xoHBepTallii, Jirounii Ha MOMEHT 3HIMCHEHHs omepariii baHkoM, Moxke He 30iraTucst 3 KypcoM, BCTaHOBJICHHM Ha JaTy

6.25.

6.26.

6.27.

6.28.

6.29.

6.30.

cnucanHs cyMmu. KypcoBa pi3HHIIS 1[0 BUHHMKIIA BHACIIIOK IIBOTO HE MOXe OYyTH MpeaMeToM IpeTeH3ii 3 6oky Kiienra
3 MeTOI0 3aro0iranHs BAHUKHEHHS BiI’ €MHOTO 3aJIMIIKY 3a OTepallisiMU BUAAYi TOTiBKH, Ki 3IHCHEH] yepe3 TepMiHaIbHI PHCTPOT,
oo He HajJexaTh baHKy, Ha KapTi OJIOKYETHCSI KOMICis B po3Mipi BinnoBigHO 10 Tapudis mo omepamisx Bigadi TOTiBKH B TUIATHKHAX
HPHUCTPOSX, IO HE HaJleXaTh baHKy [0 MPOBEACHHS PO3PaxyHKIB 3 IUMH OaHKaMH.
B pasi nepepaxysanus KiieHTOoM TpomioBux komTiB Ha KapTkoBuil paxyHOK dyepe3 iHIII OaHKM 4M HEOAHKIBCHKI (hiHAHCOBI
YCTaHOBH, B T.4. BHECEHHS Yepe3 HUX OTIBKOBHX KOIITIB 3 METOIO Mepekasy Ha KapTkoBuii paxyHOK, piHAHCOBI PU3UKH, MOB'sI3aHi
3 MOKJIMBOIO 3aTPUMKOIO B HAJXO/DKEHHI TakuxX KoluTiB Ha KapTkoBuil paxyHok, npuiimae Ha cebe Kuient. [Ipuennanusm no
nporo JloroBopy KitieHT ycBimoMIiloe Ta MOTOKYEThCS 3 THUM, II0 BaHK He Mae MOXJIMBOCTI KOHTPOJIOBAaTH ab0 PeryioBaTH
[IBHJIKICT HAIXO/PKEHHS TPOIIOBHX KOINTIB 3 IHIMMX OaHKIB (HEOAHKIBCHKHUX (DIHAHCOBHX YCTAaHOB) a00 BIUTMBATH Ha PO3MIpH
KOMICIif, 10 CTATYIOTBCS 3a IIepepaxyBaHHs IPOIIOBHUX KOIITIB.
SIkio BaHk 3 He3ane)XHHMX Bil HROTO NPHYMH HE MOXE B IOPSJIKY JOTOBIPHOTO CIHCAHHS OTPUMATH Oy[b-sIKi 3 KOIITIB,
BU3HaueHWX UM  JloroBopoMm (30Kpema, depe3 BiACYTHICTH KomTiB Ha KapTkoBoMmy paxyHKy), Kili€eHT MOBHHEH CaMOCTiHO
CIUIATHTH TaKy cyMy BaHKy IIUIIXOM BHECEHHS TOTIBKM 4K OE3rOTiBKOBUM II€PEKa3oM KOIUTIB MPOTAroM 3-x AHIB 3 JaTh
oTpuMaHHs moBiomiieHHs Big banky y T.u. CMC mnoBigomienns, ane He misHime 30 (TpUALATH) AHIB 3 JaTH BUHUKHEHHS
3a00pProBaHOCTi, KPiM BUIA/KIB MOTalleHHs 3a00proBaHOCTI Y CTPOKM  IPSIMO Tepe0aueHi iHIIUMHU MyHKTaMHU [bOTO JJOTOBOPY.
Kunient nopy4ae Banky caMOCTiHHO B JIeHb OTPHUMaHHS BiAMOBIZHOTO MOBIZOMJICHHS BiJ OaHKY-KOPECHOHJIEHTa, CIIUCYBaTH 3
KaptkoBoro paxyHky KiieHTa cymu 3a MOMHJIKOBMMHM TIepeka3aM B iHO3EMHii BagrOTi B pa3i CHMCAHHS CYMH IOMMIIKOBOTO
nepekasy 3 KOPECMOH/CHTCHKOr0 PaxyHKy BaHKy, i OTpUMaHHS MiATBEpUKEHHS BiJl OaHKY-KOPECIOHACHTa MPO MOMUIKOBICTH
JIAHOTO Tepekasy 3  HajaHHAM KIT€HTOBI JOKYMEHTIB, MiATBEPKYIOUHX BHKOHAHHS BaHKOM TAaKOro CHHMCAHHS i TIOMHJIKOBICTD
naHoro rmepekasy. Ilpm mpoMy  cyma crnucanHs 3 KaprkoBoro paxyHKy KilieHTa Mae IOpiBHIOBaTH CyMi CIHCaHHS 3
KOPECIIOH/ICHTCHKOTO PaxyHKy BaHKy i He mepeBHIyBaTH CyMy MOMMJIKOBOTO IiepeKasy B iHO3EMHil BaJIIOTI, 3apaxoBaHy paHilie
Ha KapTkoBuii paxyHok Kiienra.
Kuient nopy4ae banky camocTiiiHO B AeHb BusiBIIeHHs (akTy 3apaxyBanHs Ha KapTkoBuil paxyHnok KitieHTa mOMHIKOBOTO miepekasy
(y pa3i, KoJM NOMMIJIKOBHII IlepeKa3 BUKOHAHHUIT 3 BUHU Banky) cnincyBarty 3 paxyHky KiieHTa cyMy 3a HOMHJIKOBUMH HepeKa3aMu
B iHO3eMHI BamroTi 3 HajgaHHAM KIlieHTy MOKyMEHTIB, MiATBEPDKYIOUMX BHKOHAHHS BaHKOM Takoro crucaHHS i HOMHIJIKOBICTH
naHoro repekasy. Ilpu mpoMy cyma crmcaHHS 3 paxyHKy KilieHTa Mae MOpiBHIOBAaTH CyMi MOMMIIKOBOTO IIepeKasy B iHO3EMHIH
BAJIIOTI, 3apaxoBaHiil paHimie Ha KapTtkosuii paxynox Kiienra.
I'otiBKOBI KOIITH, BHECEH] Yepe3 Kach baHKy, 3apaXxoBYIOTECS Ha KapTKOBHH PaxyHOK:
e ne mi3Hime 17:00 morouyHoro GaHKIBCBKOrO [HsS — SIKIIO iHILiIOBaHHsA mHepekasy 3nilicneHo no 16:30 roamHM HOTOYHOrO
OaHKIBCHKOIO JHS;
e 110 12:00 HacTynmHOTO GaHKIBCHKOTO JIHS — SIKIIO 1HIMIFOBAHHS Tepekasy 3xiicHeHo micis 16:30 roanHu ToTOYHOTO OaHKIBCHKOTO
IHS, Y BUXIiAHI a00 CBITKOBI [THi.



6.31. Be3roTiBKOBI KOIITH 3apaXxOBYIOTHCS HAa KAPTKOBHH PaxyHOK:
e IIPOTATOM omepaniifHoro aus baHKy — KO KOIITH HAAINIIIM B onepaniifHui Jac;
® IIPOTSATOM HACTYITHOTO PoOOYOro JHS — SIKIIO KOIITH HaJIWIIIN B Hicsonepariiamii gac.
6.32. Ilpu HaxxomkenHi kowTiB Ha KapTkoBuii paxyHox KiienTa norarenHs 3a60proBaHocTi BiOyBaeThCsl HACTYIIHUM YMHOM (HABEACHO

B TOPSAIKY IOTAILICHHS):

CcyMa HasBHOTO BiJI’€MHOTO 3aJIMIIKY Ta ITpad, nmepenbadenuii m.5.1.11.2. lorosopy;
IIPOCTPOYEH] KOMICii, HapaxoBaHi 3a HaJIJaHHs MOCIYT 3a UM JloroBopom;
KoMicii, HapaxoBaHi 3a HaJaHHS MOCIYT 32 1KM /loroBopowm;
MIPOCTPOYEH] MPOLIEHTH 32 KPEIUTHOIO 3a00prOBaHICTIO;
cyMa MPOCTPOYEHOI KPeTUTHOI 3a00prOBaHOCTI;
MIPOLICHTH 32 KPEJUTHOIO 3200pPTOBaHICTIO;
e  CyMa KpeIuTHOI 3a00proBaHOCTI;
IIPOCTPOYEH] KOMICIT 3a KpeIUTHOIO 3a00PTOBaHICTIO;
e  KoMicii 32 KpeUTHOIO 3a00pTrOBaHICTIO;
e mTpadu Ta NeHi 3a nopyueHHs yMoB JloroBopis
OcTtaTo4Ha cyma JOAAETHCS IO CyMH BUTPATHOTO JIMITY Ta € ZocTymHoo 11 Kimienra.

6.33. Ilpu HacTaHHI TepMiHIB BUKOHAHHS IPOIIOBUX 3000B's13aHb KitieHTa 3a ium JloroBopoM, y T.4. 31 CIDIaTH KOMICIi 32 HaJjaHi OCITyTH,
HapaxoBaHMX IIPOLIEHTIB, TIEeHI Ta IHIINX IIaTexXiB, nependadennx Jlorosopom, Kiient OesBinkmano nopydae banky camoctiifHo
CHHCYBaTH  TPOILIOBI KOLITU B PO3Mipi, HEOOXiTHOMY IJIsI BUKOHAHHS IPOIIOBUX 3000B'si3aHb 3 Oyab-fKuX paxyHKiB KitieHta,
BigKpuTHX B BaHKy.

6.34. OcobauBocTi 06CTyroByBaHHs 3apiuiaTHiX KapTKOBHUX paxyHKiB:

6.34.1. 3apruraTHi KapTKOBi paxyHKH BimkpuBatoThcsi KiieHTam B pamkax 3apruiaTHEX mpoekTiB. BaHk Ha migcraBi mepenbadeHHX
YHHHMM 3aKOHOJIABCTBOM JIOKYMEHTIB, 30KpeMa, JICTa 3 INepelikoM IpaliBHUKIB [linmpueMcTBa—poOOTOABLS, 3asBH IIPO
BIIKPUTTS TOTOYHUX PpaxyHKIB Ha KOpUCTh (ismyHuX oci0, migmucanoi IlimmpmemctBoM, BinkpuBae Kiienram KapTkosi
paxyHkH, Bunyckae Ta Hajae Kmiearam Kaprku ta [TIH-komu no HuX cmocobamu, nepeabadyeHuMH UM J{oroBopoM.

6.34.2. TlimnpuemctBo mnomae m0 baHKy Takok TamepoBi NPUMIPHUKH BiANOBiZHMX 3asB HAa OPUEAHAHHS, MIAMTHCAHUX
cniBpoOiTHuKaMu  IlignpremcTBa, Ha KOPHCTH SKUX BIIKPUBAIOTHCS PAXyHKH B MOPSIKY Ta HA YMOBAX, BU3SHAYEHHX JOTOBOPOM
3 [lignpuemcTBOM.

6.34.3. Bwuparkosi omeparii 3a TakKMMH paxXyHKaMH 3JIHCHIOIOTBCS micis 3BepHeHHs Kiienra no baHky (30kpema mis OoTpUMaHHS
rpomei abo TUIATDKHOT KapTKH) Ta, MPEA'sIBICHHS HUM JOKYMEHTIB, sIKi 1aloTh 3Mory bauky inentndikysatu Kitienra.

6.34.4. Kiient mae npaBo mopydaru IlinnpuemctBy orpumyBatu y banky #oro Kaprky ta ITIH-kon no mei (y pasi Haganns [1IH-
KOJIy Ha TamepoBOMY HOCIi), B T.4. y pa3i il mepeBumycKy. Y TakoMmy pasi, baHk He Hece BigmoBinanbHOCTI nepen KiieHToMm y
pa3i HeOTpUMaHHsI, HECBOEYacHOTO oTpuMaHH, momkomkeHHs [1IH-koxy no KapTtku ta/abo camoi Kaprtku, a Takox 3a Oyab-
SIKl CIMCaHHS TPOIIoBHX KomTiB 3 KapTkoBoro paxyHky, akmio KapTka Ta/a6o [1IH-xox 6ymnu nepenani 3a gopydenssM Kiienra
IlignpuemcTBy, BKkazaHoMy KiieHTOM.

6.34.5. Kuenr, sik BnacHuk KaptkoBoro paxyHky, Hagae banky npaBo Ha nepenady [TinnpremcTBy Homepa KapTkoBOro paxyHky, sSiKHid
BinkpuBaeTbest KutieHTy Ut 3apaxyBaHHs 3apoOiTHOI IUIaTH, aBaHCIB Ha BIAPS/DKEHHS Ta IHIIMX BHIUIAT 3TiAHO YMHHOTO
3aKOHOJIABCTBA YKpaiHU Ta NPHUPIBHIHUX J0 3apILIaTH BUILIAT.

6.34.6. VY BumagKy HMOMWJIKOBOTO 3apaxyBaHHs KowTiB I[linmpuemcrBoM, 3 sikuM bank yknaB JloroBip B pamkax OOCIyrOBYyBaHHS
3aprulaTHoro mpoekty, Ha KaprkoBuii paxyHok Kiienra, KiieHt mopydae Banky 3mifiCHUTH TOTOBipHE CITMCAaHHS KOLITIB 3
KaprkoBoro paxyHKy Ha CyMH TaKMX MOMHJIKOBO 3apaXxOBaHHX KOIITIiB, Ta TOBEPHYTH iX Ha paxyHOK IliqmpueMcTBa, 3 SKOro
BOHHU HaJIWIUIH, y pa3i HagaHHs 10 baHky 31 croponu [lignpreMcTBa HaJIeKHAM YHHOM 0()OPMIIEHOTO JIMCTA MO0 MOBEPHEHHS
KOIITIB.

6.34.7. Ilpuennanusam 1o uporo JoroBopy KiieHT morokyerses, mo y pasi posipanHns J{oroBopy Ha oOCIyroByBaHHS 3apILIaTHOTO

HPOEKTy, yKiaseHoro Mix barnkoM Ta ITimnpremMcTBoM, abo y pasi NpUITHHEHHs TPYAOBHX BimHOcHH Kiienra 3 IlinnpuemcTBoM,
bank mae npaBo 3abnokyBatu KapTky (ocHOBHY Ta Jo#aTkoBy), a KimieHT 3000B’s13aH1i 3BepHYTHCS 10 BaHKy a5 BHpiIIeHHS
MHUTaHHS 100 MOJAIBIIOr0 00CIyrOBYBaHHS PaXxyHKY /10 HACTAHHS JIaTH 3BUIBHEHHsS 3 poOoTH abo He Mi3Hillle HACTYITHOTO
0aHKIBCHKOTO JHS IIiCNIS OHSA OTpHMaHHS iH(opMamii mpo po3ipBaHHS J[0OrOBOpY 3apIUIaTHOTO IPOEKTY, yKiIaaeHoro bankoM
3 [lignpuemMcTBOM, B sIKOMY mipartioe KitieHT.
SIxio KitieHT He 3BepHYyBCs 10 baHKy y BHIIEBKa3aHHi CTPOK, BaHK Mae mpaBo 3a BIIACHOIO iHILaTHBOIO (B J€Hb PO3ipBaHHSI
JloroBopy 3apIuiaTHOro NPOEKTYy; B JIeHb, 3a3Ha4eHWi B jmcti ITiampuemcTBa sk 1OeHb 3BUIbHeHHs KiieHTta abo micis
3aKiHYEHHS TPHOXMICAUYHOTO TEPMiHY 3 JaTH OCTAHHBOTO 3apaxyBaHHs 3apOO0iTHOI IIaTH Ta MPHUPIBHIHUX 0 HEl BUILIAT
Ha 1eil paXyHOK) 3MIHHTH YMOBH 00CIyroByBaHHs KapTKOBOrO paxyHKY 1O 3aKiHYEHHs CTPOKY Jil KapTKH, B T.4. EPEBECTH
KaprkoBuii paxyHOK Ha yMOBH oGciyroByBaHHs 3a IIporpamoro «Reformy a6o 3a6nokysaru OcHoBHY Ta JlogarkoBy KapTok.
I[Ipo 3miHy ymoB oGciyroByBanHs bank mosimomise KirieHta nuisixom BinnpasieHHs SMS-NoBiqoMIeHHs: Ha HOMep Tene(oHy,
mo Bka3zaHui Kiientom y 3asBi(ax) Ha NpHeIHAHHS UM B iHIMNX JOKyMeHTax, HamaHux banky Kiienrom. ITpu npomy, Kmient
Hece BCl PU3HKH, [TOB's13aHi 3 HeoTpruMaHHAM SMS-moBimomiieHHs Ha TenedoH KitieHTa 3 BUHH oniepaTtopiB MOOLTEHOTO 3B SI3KYy
abo 3 TexHIYHUX MoxumBocTel Tenedony KitieHta. Pusmkm HeoTpuMaHHS ab0  HECBOEYAaCHOTO OTPHMAHHS iH(pOpMAIi
MoB’si3aHi 3 BTparolo abo mepenadero TenedoHHOro Homepy iHmINA ocobi Hece KimieHT. SIKIIO KITi€HT HE 3TOJEH 31 3MiHOO
YMOB 00CJIyrOBYBaHHsI, BiH 3000B’s13aHUi NPUNMHUTH Ait0 OCHOBHOT KapTKH Ta J[0JJATKOBUX KapTOK, BUAAHHUX [0 KAPTKOBOTO
paxyHKy, Bigkpuroro y pamkax JloroBopy Ha  oOCIyroByBaHHs 3apIUIaTHOTO IPOEKTY, yKIazeHoro Mik bankom Ta
[TignpueMcTBOM, LLIIXOM ocobucToi mozaui 1o bauky, BcTaHoBineHOi baHkoM (opmw, 3asBH NpO BiAMOBY BiJl OTPUMAaHHS
nocnyr banky Ta 3akpurts KapTkoBoro paxyHKy, BiIKpuToro 3a mum J[oroBopom.

V pasi BiIHOBJIEHHS LITLOBHX 3apaxyBaHb Ha KapTKy, YMOBH OOCIyrOBYBaHHS 3a SIKOIO OyJO 3MiHEHO, BiJHOBUTHU IOYAaTKOBI
YMOBH 00CIIyTOBYBaHHS MOKIIMBO 3a 3as1Boto KitieHTa, abo y pasi Ko Iijb0Be 3apaxyBaHHS 3/1ii{CHEHO MEHII HiX Yepe3 45 nHiB
micist 3MiHEHHSI yMOB 00CIIyrOBYBaHHsI — aBTOMAaTHYHO CHCTEMOIO aBToMaru3aii baHky..

6.34.8. Kuient mae mpaBo, y pasi posipBanHs JoroBopy Ha 0OCIyroByBaHHsSI 3apIUIaTHOTO IIPOCKTY, YKJIageHoro Mix baHkom Ta
[MinnpuemcTBoM, abo y pasi nmpunuHeHHs TpynoBux BigHocuH Kiienta 3 ITinnpuemcrBom, Hamani kopuctyBaTucs KapTkoBum
paxyHKOM Ta KapTKOIO [0  3aKiHYeHHs CTPOKY Aii KapTKd, 32 yMOBHM IMOAaHHS 10 baHky BiamoBiaHOi 3asBU mpo 3MiHY
Tapudnoro makery. 3mina Tapudroro makery 3aificHIO€THCs 3riqHO 3 Aitounmu Tapudamu banky. Hanani, o6cayroByBanHs
KaprkoBoro paxyHky 3miicHIOeTBCS 3rifHO TapudiB [Takery, Ha sKuif 3MiHEHO 00CITyrOBYBAaHHS.

6.34.9. Kiient 3000B’s13aHnil 3IHCHUTH TNOBepHEHHS Bciei cymm 3aboproBaHocti mepen bankom 3a OBepapadToMm 3ayMmkoM Ta
HapaxoBaHUM IIPOLIEHTaM/KOMici€lo Ta/abo 3a JOJaTKOBHMH IIporpaMaMy OaHKIBCHKUX IOCIYT, IO MOXKYTh OyTH BiIKpUTUMHU
1o KaprkoBoro paxynky KitieHTa y HACTyIHHX BUNaJKax:

e y pasi posipBanHs JIoroBopy Ha 0OCIyroBYBaHHS 3apILIaTHOTO MPOEKTY, yKIaJeHOro Mix bankom Tta ITiampremcTBOM,



10 Jath posipBaHHs JIoroBopy Ha 0OCIyrOBYBaHHS 3apIJIATHOTO [IPOCKTY;
ey pa3i NIpUOHMHEHHs TPYJOBUX BiIHOCHH 3 [liApHeEMCTBOM /10 IaTH OCTAaHHBOrO poboyoro aus Ha IlignpueMctsi.

6.34.10. V 3B’s3ky 3 uum Kitient popyuae Banky cnpsiMoByBaTH BCi HAIXO/DKSHHs TpolIoBux komrTiB Ha KaptkoBuil paxyHnok Kiienra

B IepIly dYepry Ha IOBEpHEHHS Takol 3a00proBaHOCTi, a TAaKOX 3BEPTATUCh 3 NHUCEMOBHMH 3allUTaMH JI0 POOOTOIABILT
Kiienra 3 Oymp-sIKOro HpHBOIY, HOB'I3aHOTO 3 BUKOPHCTAHHSIM KapTKH, 3apaxyBaHHSIM I'POIIOBHX KOIITIB BiAOBITHO IO YMOB
JIOTOBODY.

6.34.11. 3a ymoBu Hamauus Osepapadty no KaprkoBoro paxynky KiieHra abo HasBHOCTI 3a00proBaHOCTI 3a BiJI’€MHHM 3QJIHIIKOM,

y pa3i orpumanss Bix [linmpueMcTBa noBinoMieHHs npo 3BiIbHeHHs KitieHTa, bank:

e vy pa3i BincytHocTi 3aboproBaHocti KiienTa nepen bankom — yremoximBiioe kopucryBanas OBepapadrom Kiienra ta mie
srigo mm.  6.34.7., 10.13. mporo [orosopy;

e y pa3i HasBHOCTI 3aboproBanocti Kiienra nepen bankom — tiMyacoBo BiqMoBisie B HafaHHI [lo3nuansaukoBi OBepapadty
(to6To  mpHNHHIE MOXIMBICTD [ [lo3nyanbHMKa 37ifICHIOBAaTH orepanii 3a IIOTOYHAM PaxyHOK y CyMi, IO TePEBHIIyE
KPEIUTOBHIl 3aIMLIOK Ha LbOMY PaxyHKY), CIPSMOBYE T'DOIIOBI KOIUTH, IO HAaAXOIATH/3HAaXOAAThCA Ha KapTkoBomy
paxyHky, Ha morameHHs 3aboproBanocti Kiienra mepen bankom Ta mie srigao mynkty 10.13. JloroBopy. Bank mae
MpaBO NPU3YINHMHUTU Iif0 (3a0J0KyBaTH) OCHOBHI Ta momatkoBi Kaptku KiieHTa B meHb OTpHMaHHS MOBIJOMIIEHHS HPO
3BiIbHEeHHA KitieHTa, ab0 B 1eHb po3ipBaHHs [loroBopy Ha 00CIyroByBaHHA 3apIUIaTHOTO MPOEKTY, yKIaIeHOro Mix bankom
ta [lixmpremcTBOM;

e vy BHUNaAKy mnoBepHeHHA Kiientom 3a0oproBaHocti mepex bankom B moBHOMY 00csi3i 0 AaTH HPUINHWHEHHS TPYIOBHX
npasoBigHocuH Kiienra 3 [linnpuemcrBom, abo 10 patu posipBanHs JloroBopy Ha 00CIYrOBYBaHHS 3apIUIATHOTO MPOEKTY,
ykiageHoro Mk bankom Ta IliznpuemcTBoM, - mie 3rigHo 1. 6.32. 1ioro Jloroeopy.

6.34.12. Ilpuennanusm no mporo Jlorosopy KitieHT moromxyetbes, mo bank Mae mpaBo mepeBipsté iHdopMmanito, HajaHy y 3asBiHa

NpUETHAHHS 10 IboTo J[oroBopy, Ta HpPOBOIHUTH TaKi IepeBipKy, siki bank BBakae 3a HeoOXinHi. 30kpema, KilieHT ynoBHOBaxKye
bank 3B’s13yBatHcs B Oy/ib-KUii MOMEHT 4acy 3 poboromaBiem KiieHTa [ HmepeBipKH Ta OTpUMaHHs Oyab-skoi HeoOXimHOT
iHpopmanii, mo BkaszaHa B Iii 3asBi. Takox KiieHT He 3amepedye mpoTH HaJaHHS poOOTOAABIIEBI iH(pOpMaIii CTOCOBHO
aHKeTHUX JaHuX Kiienra.

6.35. OcobarBOCTI 00CITyrOBYBaHHS MIEHCIHHUX Ta coliansHuX KapTkoBUX paxyHKIB:
6.35.1. JIns BiOKpHUTTS paxyHKY BHKIIOYHO IS 3apaxyBaHHs MEHCii Ta colianbHuX BUIUIAT KilieHT poOHThH BiANOBIAHY MO3HAYKY B

3asBi HA TPHUETHAHHSA A0 «/]0TOBOPY KOMIIIEKCHOTO OaHKIBCHKOTO 00CITyroByBaHHA (Di3UIHUX OCiO».

6.35.2. VY pa3si BiIKPUTTS PaxyHKY BHKIIIOYHO AJIsS 3apaxyBaHHs IMEHCIl Ta COLiajdbHUX BHIUIAT MOMOBHEHHS KapTKOBOTO PaXyHKY

OyIb-KUMH IHIIUMH TIPOIIOBHMH KOILITAMH 3a00pPOHSETHCS, NMPU ILOMY IPOILEHTH HAPaxXOBaHi HAa 3aJUIIOK KOIITIB IO
[[bOMY PaxXyHKY HE BKJFOYAIOTHCS JIO 3arajlbHOrO MiCAYHOro (PiYHOr0) OMOJATKOBYBAHOIO JOXOIY Ta HE ONOIATKOBYHOTHCS
MOJATKOM Ha J0X01u (i3UYHOi OCOOH.

6.35.3. V¥ pasi BiACYTHOCTI BiAMOBIqHOI MO3HAYKHU B 3as1Bi HA MPUEAHAHHS 10 «J0rOBOpY KOMILIEKCHOrO GaHKIBCHKOTrO 00CIyrOBYBaHHS

¢i3ngHEX 0ci0» paxyHOK OOCIYTOBYETHCS B MOPSAKY MependadeHoOMy UM JOTOBOPOM, a IPOIEHTH HapaxoBaHi Ha 3aJIMIIOK
KOIUTIB MO I[OMY pPaxyHKY MiJUIATaloTh ONOJATKyBaHHIO MOJATKOM Ha JOXOAM (hi3UuHOT 0COOM y 3aralbHOMY MOPSIIIKY.

SIkmio 3apaxyBaHHs TEHCIii, COLiajbHOI JOMOMOTH Ta NMPHUPIBHIHMX O HHMX BHUIUIAT OpraHaMH, YCTaHOBAaMH, OpraHi3allisMy,
SKi 3AIHCHIOIOTH HapaxyBaHHsS 1 BHIUIATy IEHCIH, Ha Iefl paXyHOK He 3IHCHIOIOTHCS INPOTATOM TPHOX MICSIUB ITOCHIJIb,
BbaHk Mae mpaBo 3MiHHTH YMOBH 0GCiyroByBaHHs KapTKkoBOro paxyHKy Ha yMOBH 00ciyroByBaHHs 3a [Iporpamoto «Reformy.
IIpo 3miny ymoB obcimyroByBanHs baHk mosimomisie KiieHTa UisxoMm BinnpaBieHHS SMS-TIOBiIOMICHHS HA HOMEp TeNe(oHy,
mo BkazaHuit KimieHToM y 3asBi(ax) Ha IpHEIHAHHS YH B iHIINX JOKyMeHTaX, HajaHux banky Kimienrom. [lpu mpomy, Kimient
Hece BCl PU3UKH, MOB'A3aH] 3 HEOTpUMaHHAM SMS-nioBitoMieHHs Ha TenedoH KimieHTa 3 BUHU OmepaTopiB MOOLIBHOTO 3B SI3KY
abo 3 TexHIYHHX MoxumBocTel Tenedony Kiienra. Puswkn HeoTpuManHsS a00 HECBOEYACHOTO OTPHMAHHS iH(pOpMAIi
MOB’si3aHi 3 BTpaTolo abo mepenadero TenedoHHOrO HOMepy iHmIK 0cobi Hece KimieHT. SIKIIO KTi€HT He 3rofieH 3i 3MiHOHO
YMOB 00CIIyrOBYBaHHsI, BiH 3000B’s13aHUH NPUNUHATH Jifo OCHOBHOT KapTku Ta J[0JaTKOBHX KapTOK, BUAAHHUX IO KapTKOBOTO
paxyHKy, BIJKPUTOTO y paMKax Iiporo JloroBopy, HuIsxoM ocoducroi monadvi 1o banky, BcranoieHoi bankom ¢opmu, 3asBu
Npo BiZMOBY Bia oTpuMaHHs nocityr banky Ta 3akpurts KapTkoBoro paxyHKy, BiIKpHTOro 3a 1M JIoroBopom.

VY pasi BiIHOBICHHS LIJTOBUX 3apaxyBaHb Ha KapTKy, YMOBH OOCIYTOBYBaHHS 3a SIKOIO OyJIO 3MiHEHO, BITHOBHTH ITOYATKOBI
YMOBH 00CITYyTrOBYBaHHS MOXKJIMBO 3a 3asB0i0 KirieHTa, a00, y pasi SKIIo HiJIboBE 3apaxyBaHHS 3[iHICHEHO MEHII HiX depe3 45
IHIB ICIA 3MiHEHHS yYMOB OOCIYTOBYBaHHS, aBTOMAaTHYHO CHCTEMOIO aBToMaru3amii bamky. Y pasi skmo 3MiHa yMOB
00CITyroByBaHHS 3[iIICHEHO OLITBII HiXK 45 THIB TOMY, IPH BiIHOBJICHHI IIOYATKOBUX YMOB OOCIYTOBYBaHHS — paXyHOK O1ITbII HE
BBXXKAETHCSI PAXYHKOM BHKJIIOYHO JUIsl 3apaxyBaHHs MEHCIi Ta COLaJdbHUX BHIUIAT Ta MpPHU [[bOMY MPOIEHTH, 110 OYIyTh
HapaxoBaHi Ha 3aIMIIOK KOIITIB MO IIbOMY PaxyHKY BKJIIOYAIOTHCS 0 3arajlbHOrO MiCSYHOro (Pi4HOr0) ONMOAATKOBYBAHOTO
JIOXOJy Ta OIMOAATKOBYIOTHCS TIOJATKOM Ha JoXoau (izuuHoi ocobu.

6.35.4. Skmo 3apaxyBaHHs MEHCIii, cOLiaJdbHOI JONOMOTH Ta HPHPIBHSAHUX 1O HUX BHIUIAT OpraHaMM, YCTAaHOBaMH, OpTraHi3alisiMu,

7.1.

7.2.

7.3.

SKi 3IIMCHIOIOTh HapaxXyBaHHS 1 BUIUIATy IEHCIH, Ha Iell paxyHOK HE 3MiHCHIOIOTBHCS TMPOTATOM TPHOX MICAIIB MOCHLIIb,
KiieHT Mae mpaBo Hazmani kopucTyBatHcs KapTKOBHM paxyHKOM Ta KapTKOKO JO 3aKiHUEHHS CTPOKY Iil KapTKH, 32 yMOBH
nojaHHs 10 baHKy BimmoBigHOT

3agBu mpo 3miHy TapupHoro makery. 3mina TapudpHOro makeTy 3miHCHIOETBCS 3rimHO 3 HifounMu Tapudamu banky.
Hapani, o6cnyroByBanust KapTkoBoro paxyHKy 3aidcHIOEThCs 3riqHo Tapudis [lakeTy, Ha skuit 3MiHEHO 00CITyrOBYBaHHSI.

7. YMOBHU HAJAHHSA IOCJHYTI'U «SMS-BAHKIHI»

3a ymoBamu nanoro JloroBopy bank Hagae cepBic «SMS-0ankinr», sikuii Hamae KiieHTy MOMITHBICTH oTpuMaHHs iH(opMmariii npo
3ailicHeHHsT  omepauiil (sk ¢iHaHCOBHX, Tak i HediHaHcoBux) 3 KaprkoBoro/IIoToduHOro paxyHKy 3a JOMOMOIOIO MOBIIOMIICHb Y
TekcToBoMy (opmari SMS  Ha MoOiBHI TeneoHH onepaTopis 3B'13Ky crangapty GSM.

MMinkmouenns ceppicy «SMS-6ankiHr» BinOyBa€eThCs IUITXOM MOAAHHS BiAMOBIAHOI 3asBH KIi€HTa y BimaiieHHi banky abo uepes
3BepHeHHss 10 Konrakr-Ientpy Banky 3a HOomMepom Tenedony 0 800 500 999 3i cBoro ¢inaHcoBoro Homepy TeiehoHY A
JMCTAHI[IHOHOTO MiIKIIFOYEHHS TOCTYTrd 3 000B'I3KOBOIO iIeHTH(iKali€r0 KiTieHTa, a60 3 BUKOpHUCTaHHAM crcreMd Web-Gaukinry
Ta MOXKCE HAJAaBaTUCS OJHOYACHO Ha JEKibKa, BKa3aHMX KIIEHTOM, sl OTpUMaHHs iHdopMmauil mo omepamisM sk 3
KaptkoBoro/IToTOYHOro paxyHKy, TaKk 1 [0 oOmepamisiM 3JiHCHEHMM 3 BHKOPHCTAHHSM JOJATKOBHX KapToK 10
KaprkoBoro/ITorounoro paxyHky. KoxHuii TenedoH, MiAKIIOUCHHI 10 CEpBICY, BBAXKAETHCS OKpeMHM J[OrOBOPOM Ha HaJaHHSI
JTAHOI TIOCITYTH Ta TapU]IKyeTbCsl 3TiIHO BCTAHOBICHUX TapudiB.

TekcT moBiIOMIICHHS MICTHTh iH(POPMALLIO PO 3MICT MpoBeAeHOl oreparii, cymy omneparii (y BUmagkax 3aificHeHHs (iHaHCOBOT



orepanii) Ta 3aJMIIOK KOIITIB HA PaXxyHKY.

7.4. baHk He Hece BiIIOBIIATFHOCTI 32 HEHAJaHHS MOBiOMIICHb Ha TesieoH KitieHTa 3 BHHU orepaTopiB MOOUTBHOTO 3B’sI3Ky ab0 10
TEXHIYHUM MOXJIHBOCTAM TenedoHy Kiienra. Pusmkn HeoTpuManHsS abo HECBOEYACHOTO OTpHUMaHHS iH(opMamii MoB’s3aHi 3
BTparoro abo mepemadero TeleOHHOrO HOMepy iHmii ocobi Hece KimieHT.

7.5. Ilpasa Cropin:

751 Kiienr mae npaso:

7.5.1.1. BigMoBHTHCA Bii KOPHCTYBaHHS CEPBICOM, MUCHMOBO MOBIIOMUBIIY MPO Iie baHk.

7.5.1.2. IlixxmodaTy cepBic IOBTOPHO B OyIb-sIKMI Yac MIJIIXOM HaJIaHHS MACEMOBO] 3as1BH 10 banky abo nursixom 3BepHeHHs 10 KoHTakT-
Hentpy banky, 3arenedonysaBmm 3a HomepoMm 0 800 500 999 3i cBoro ¢dinancoBoro HoMepa TelaedoHy A AUCTAHIIITHOTO
i IKIFOYEHHS TT0Cyrd, abo 3 BUKOpUCTaHHsIM cucteMu Web-Gaukinry. [lucraHuiiine MiAKITIOUEHHs MOCIYTH BiAOyBaeThes 3
000B'sI3K0BOIO iIeHTH(DIKAII€I0 KITi€HTA.

7.5.1.3. 3MiHHTH HOMEp MOOIITEHOTO Tele(oHy, 10 SKOTO IiJKIIOUYeHUH CepBiC.

7.5.1.4. Tlimxmounty Aekiibka TesedOHIB A0 CEepBICY SIK IO OCHOBHOI, TaK 1 JOJAaTKOBHX KapToK, 3B’s3aHMX K KapTtkoBum/IloTounnm
PaxyHOK.

7.5.2.  Bank Mae mpaso:

7.5.2.1. He nancunatu SMS moBigomieHHs Ha TpaH3akuii cymoro MeHin Hik 10,00 (gecsiTh) rpuBeHb (BKIIOYHO) ISl paXyHKIB Y TPUBHI
ta 0,30 (Hyap winux Tpuauath cotux) nojiapis CIIIA/EBpo ast paxynkiB y gonapax CIIIA/EBpo BiAmoBiAHO, KpiM TpaH3akiii Ha
1 rpu., Card Verification Ta HOBiZOMJICHHS PO HEYCIIIIHI TPaH3aKLii.

7.5.2.2. TlpunuHUTH HAJaHHS CcepBicy B pa3i BiIMOBH KIIIEHTOM BiJl KOPUCTYBaHHS CEPBICOM Ta y BHITAJKaX IEPeNiK SKUX 3a3Ha4eHUH y
m. 6.15.10 Ta 6.15.11 poro [doroopy

7.5.2.3. IlpunuHuTH HamaHHA cepBicy B pasi 3akputts KapTtroBoro/ITotounoro paxyHky Kiienra.

7.5.2.4. TIpunuHUTH HAaJAHHS CEPBiCY B pa3i 3aKiHYCHHs CTPOKY il KapTKu (BCiX KapToOK), 110 3B s13aHi 3 KapTkoBuM/II0TOYHNM paxyHKOM.

7.5.2.5. TlpunuHATH HAJAHHS CEpPBICY Ha MEBHHUI HOMEP MOOLILHOTO TenedoHy B pasi, SKIIO Takuil HOMep MOOLIbHOTO TenedoHy OyB
3a3HayeHuil Kimienrom y 3asBi mpo HajaHHA baHKIBCHKOI MOCITYTH MOMUIIKOBO Ta B baHK 3BepTaeThcs HEHANEKHHUNA OTPUMYBad
BIATIOBITHUX MOBIJIOMIJICHB i3 3asIBOIO/CKAapTroI0 PO MPUIMHEHHS 1X BiIIPaBIICHHS.

7.5.2.6. He nosepratn KiieHTy cyMy KOWITIiB, CIUIQaYEHHX Yy BHUIJIAI OIUIATH 32 HaJaHHS CEpBICY, B pa3i BIIMOBH BiJi KOPHCTYBaHHS
cepBicoMm abo y pasi 3akputts KaptroBoro paxynky Kiienra.

7.5.2.7. 3niiicHioBaty po3cmiky SMS-moBioMieHb iHGOPMAIIITHOTO Ta PEKIAMHOTO XapakTepy Ha MOOUIbHUI TepMinan KitienTa.

7.5.2.8. ko HamaHHs cepricy OyJI0 MPHUIMHEHO y BiamoBigHocTi 1o . 7.5.2.2/ 7.5.2.4./7.5.2.5 uporo JToroBopy, IOHOBJIEHHS HaIaHHS

cepBicy SMS-  moBimOMIIEHbP TPOBOAMTECS 3a OKpeMolo 3asBo0 Ha oOciyroByBaHHs KilieHTa TOJNAHOIO y TNAnepoBOMY BHIIISAL

6e3mocepentbo 10 banky, abo nutsixom 3BepHenHs kiienTa 10 Konrakr-Lentpy bauky (a3sinok Ha 0 800 500 999 3i cBoro ¢inancoBoro
HoMepa TeneoHy), abo 3 BUKOpUCTaHHSIM cuctemu Web-0aHkinry. J[ucTaHIiiiHe M IKIFOYEHHS OCIYTH Bi0YBA€ThCS 3 000B'I3KOBOO
ineHTHdikaniero KrieHTa. HapaxyBaHHS IUIaTH 3a KOPHCTYBaHHS CEPBICOM IPOBOTUTHCS B MOMEHT IOAaHHSA 3asiBH  HA MPUETHAHHS y
MOBHIH CyMi IJTaTH 3a KAJICHIAPHUI MiCsIb, HE 3aJISKHO BiJl IaTH IMOJAHHS 3asBH.

7.6. OOGOB’s13KHU CTOPIH:

7.6.1.
7.6.1.1.

7.6.1.2.
7.6.2.

7.6.2.1.
7.6.2.2.

Kiienr 30008’ 13anmit:

OmrauyBatu mocinyru bauky 3 obciayroByBanHs cepBicy «SMS-Banking» B mens momaHHst 3asBH Ha NPHETHAHHS, 3TiJHO 3
YUHHUMHA Ha MOMEHT HaJaHHA Takux mnociyr Tapudamm Banky Ha oOcimyroByBaHHS Kii€HTiB-(i3n9HHX 0ci6. Orurata
3/IIACHIOETHCS 32 TIOBHHUH MICSIb HAaIaHHSA CEpBiCY HE3aJIKHO BiJl IAaTH HOTO IMiAKITIOUYEHHS.

Ticns 3mian Homepy Mo6insHOTO TenedhoHy moBizomMuT po 1ie baHk.

Bank 30008’ s13aHwMA:

[Migkmrountn Kitienta 1o cepsicy «SMS-06ankiHr».

3abe3neunTy HaJlaHHs CepBICY BIAMOBIIHO 10 YMOB 11b0T0 JIoroBopy.

8. YMOBMU BIAKPUTTSA TA OBCJIYI'OBYBAHHS IOTOYHUX PAXYHKIB

8.1. Bauk BinkpuBae KiieHTy 3rimHo 3 3asBOr0 Ha MPHEIHAHHS Ta MPU HAJAHHI HUM BCiX HEOOXITHUX MOKYMEHTIB, Y BiIIOBIIHOCTI
3 YMHHMM 3aKOHOJABCTBOM Ykpainu, [IoTouHMI paXyHOK y HauioHaJbHii, a0 iHO3eMHil BayoTax, abo y GaHKIBCHKMX MeTajax
(30710TO, CcpibJsI0) Ta 3MAIHCHIOE HOTO PO3paxyHKOBO-KAacOBe OOCIYrOBYBaHHS 3 JOTPUMAHHSIM BHUMOT YHHHOTO 3aKOHOIABCTBA Ta
BHYTPILIHIX MOJI0KeHb baHky.

[MotouHi paxyHKH, IO BiIKPHBAIOTHCS OAHIEIO (i3MYHOI0 0c000I0 Ha iM's 1HIIOT (hi3UTHOT 0COOH /Ha iM'sSt MATIOMITHIX 0Ci6/ Ha iM's
¢izn4HOT 0cOOH, BU3HAHOI CYyJJOM Hei€3/1aTHO/ Ha iM'S (i3udHOi 0cOOH, IUBIIBHA JTI€3IaTHICTH K0T 0OMEKEHA, BIIKPUBAIOTHCS
Ta 0OCIYrOBYIOTHCS 3TiJHO BUMOT JiF0YOr0 3aKOHOABCTBA T HOPMATHBHO-TIPABOBHX AKTiB YKPAiHH.

8.2. bBank 3000B’SI3y€ThCS:

8.2.1

8.2.2

8.2.3

8.2.4

8.25

8.2.6

8.2.7

8.2.8
8.2.9

3niiicHIOBaTH omepalii 3a po3paxyHKOBO-KaCOBUMHM JOKYMEHTaMH, L0 HaJiHuum a0 BaHKy mpoTarom omepauiifHoro uacy
B JIeHb X HaIXOJUKeHHS. PO3paxyHKOBI HOKyMEHTH, IO HAAIMIIIN IMCis ONeparjiiiHoro 4acy BHKOHYIOTHCS He Mi3Hille
HACTYITHOTO orepaniifHoro naHs. 3a OaxanHaMm KiieHTa, MIaTDKHI AOKYMEHTH, IO HATIHILIM ICIS ONEpamiifHOTO dacy,
MpA HASBHOCTI TEXHIYHOI MOXIIMBOCTI  MOXYTh OyTHM BHKOHaHI baHKOM Ha MpOTSA31 MOTOYHOTO OIEPAIlifHOTO JTHS.
OmepaniitHuii 9ac BU3HAYAETHCS BHYTPIIIHIMA JOKyMEHTaMH OaHKy. JIOKyMeHTH, sIKi Haaiiimm o GaHKy y BUXiJHI Ta CBATKOBI
JIHI BUKOHYIOTBCSI 0aHKOM HACTYITHOTO OIEpaliifHOrO JHS.

3nilicHIOBaTH PO3paxyHKOBI Ta KacoBi omepallii BiAMOBIIHO 0 YMHHOTO 3aKOHOJABCTBA YKpaiHM B MeXax 3alUIIKIB KOLITIB,
0aHKIBCBKMX MeTaliB Ha paxyHKy KiieHTa Ha modaTok omeparuiiiHoro mHs. B pasi TexHiuHoi MoiuBocTi baHk BHKOHYye
PO3paxyHKOBI Ta KacoBi omeparii 3 ypaXyBaHHSIM CyM, [IO HaJiHIIIINA POTATOM OIEPalifHOTO JTHS.

3abe3nedyBaTH 3apaxyBaHHs KOIITIB Ha paxyHOK KitieHTa y BiMOBIIHOCTI 10 YMHHOTO 3aKOHOJABCTBA YKpaiHU.

3nilicHIOBaTH MpuifoM Ta BHAA4y TOTIBKM BIAINOBIIHO [0 YHMHHOTO 3aKOHOJABCTBA, B TOMY YHCIi HOPMAaTHBHO-
npaBoBux akTiB HamionansHoro banky Ykpainu.

V pasi BTpaTH BUIHCKH 3 0COOOBOrO paxyHKy 3a HMHChbMOBOIO 3asiBoto Kirienta, bank Bugae myOiikaT BUIHMCKH y MarnepoBiid
¢dopwmi, ane 3a  cTPOK He OUIBIINIA HiX 5 (I1°ATh) NONEPEAHIX KaICHAapHUX POKIB 3 MOMEHTY 3BepHeHHs KitieHra.

BukonyBatu nopyuennst Kiienra B iHO3eMHil BanmroTi, 0aHKIBCBKHX MeTallax y MOPSAKY Ta obcsrax, nependadyeHuX BUMOTraMu
YMHHOI'O 3aKOHOJAaBCTBA Y KpaiHU.

3aiCHUTH KYITBIIO/IPOAaK/KOHBEPTALIII0 1HO3EMHOI BalfOTH, OAHKIBCHKUX METaliB B MOPSIKY, Mepen0aueHOMY YHHHHM
3aKOHO/IaBCTBOM YKpaiHH, Ha miAcTaBi  3asBoK Kili€eHTa, 32 yMOBHM HasBHOCTI MiATBEPKYIOYHMX IOKYMEHTIB Ta KOIITIB Ha
Paxynky Kiienra, HeoOXimHux [uisi 3IiiCHEHHS  omepallii, CIUIaTH KOMICiiiHOi BHHAaropoau baHKy Ta CIUIAaTH IUIATEXKIB,
BIATIOBITHO 1O BUMOT YMHHOTO 3aKOHOJABCTBA YKpaiHU.

BukonyBaryi 000B’SI3KH areHTa BATIOTHOTO KOHTPOJIIO 3TiTHO YMHHOTO 3aKOHOABCTBA Y KpaiHU.

3abe3neunTn 30epeKEeHHs TPOLIOBHX KOINTIB, OAHKIBCHKHX METaTiB, IO OONIKOBYIOThCS Ha paxyHKy Kiientay Bamky. V
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BUIIAJKy HAsSBHOCTI CyMHIBIB B cmpaBxHOCTi miamucy Kiienrta Ha nomanoMmy B bamk mokxymenti, Bank BimmoBise y
BHUKOHAHHI TaKOro JOKYMEHTa, PO IO POOWTHCS BiAMITKA Ha MOJAHOMY JIOKYMEHTI.

KitieHT 3000B’s13y€ThCS:
He BuxopucroByBaTH paxyHOK JUISi OTPUMAHHS JIOXOJIB 3 JDKEPENIoM IX HMOXOMKEHHS 3 YKpaiHH, 0 BHIUIAdyroThcs KitieHty-
HEPE3UICHTY  IHIIOK (I3UYHOI OCOOOIO-HEPE3HICHTOM 1 MMiNISTal0Th OMOJATKYBAHHIO y BiAmoBigHOCTI a0 [lomarkoBoro
KOJZIeKCY YKpaiHH.
JloTpuMmyBaTHCsl ~ NPUHIMINB ~ opraHizamii  Oe3roTiBKOBMX — pO3paxyHKiB, 11X ¢oOpM, CTaHZapTiB  JOKYMEHTIB 1
JOKYMEHTOO0OITy, IO BIPOBa/mKeHi B YKpalHi, Ta BCTAHOBJIECHHUX IIPaBUJI BEJECHHS KACOBHX OIIEPaIlii.

ToBimommsitn Bank y mopsinky, nmepenbadeHOMy YMHHUM 3aKOHOJABCTBOM YKpaiHH, IpO 3apaxyBaHHS Ha paxyHoK KiieHra
KOIUTIB, 10 HOMY HE HaJeXaTh, 1 HOBEPHYTH KOLITHU:
e y HaIlOHANBHIH BaIIOTI Ta OAaHKIBCEKUX MeTajlax — y 3-JeHHUI TepMiH 3 THS HaJIX0/DKEHHS Ha PaXyHOK;
e B iHO3EMHill BAIOTI— y 2-CHHUI TEPMiH 3 ITHS HaJAXO/DKSHHs Ha PO3MOALTBYUIA PaxXyHOK.
HanaBatn banky 3asiBKy Ha OTpHMaHHS TOTIBKOBHX KOIITIB 3 KacH baHky HamepenoiHi JHS OTpUMaHHS. Y pasi 3HATTA 3 paxyHKY
37IMBKIB OaHKIBCEKUX METAJIB, MONEPEeanTH 1po 1ie bank 3a 3 (Tpn) 6aHKIBCHKHX JIHI TO 3HATTS 3JIUBKIB.
CBo€uacHo 3IiiCHIOBaTH OILIATy 32 BUKOHaHI baHkoM omepariii i HafaHi MOCITYTH, BIAMIOBIIHO 110 Aifounx TapupiB banky.
IIpu 3gilicHenHi onepariil B iHO3eMHiil BaIOTI, 3a IKUMU BaHK BHCTyIae areHTOM BalIOTHOTO KOHTPOJIIO, B CTPOK HE Oi7bII,
HDK 3 KaJeHJapHUX IHI 3 yacy oTpuMaHoi Bix banky Bumoru, HagaBaTu baHky Bci HEOOXimHI  ANA 3AIMCHEHHS TaKUX
oreparliif TOKyMeHTH (OpHUTiHAIN Ta KOIii, 3aCBiT4UeH] HaJCKHUM YHHOM) BiINIOBITHO IO YMHHOTO 3aKOHOJABCTBA YKpaiHH, a
TaKOXX JI0AATKOBI JOKyMEHTH Ha BUMOTy baHKy.
Hanatu indopmariiro crocoBHo ineHTUdIKaMiT ocoou KiieHTa (Ta oro nmpeacraBHUKIB), Ta GiHAHCOBOTO CTaHY, HEOOXiTHY JJIs
BUKOHAaHHA bBaHKOM BHMOT 3aKOHOJABCTBa y cdepi 3amobiraHHs Ta IPOTUAil Jeramizanii (BiIMUBaHHIO) OXOAIB, OJEPKAHHUX
3JI0YMHHUM LUIIXOM, a00  (piHAHCYBaHHIO TEPOPHU3MY.
Jnst 3apaxyBaHHS TOTiBKOBHX KomTiB Ha I[lorounmii paxyHok KiieHT-Hepe3HIEeHT J0IaTKOBO Hajxae BaHKy MOKyMeHTH, IO
HiATBEPIKYIOTH [Kepena iX MOXOIKEHHS.

KienT mae npaso:
CaMOCTIHHO PO3TOpPSPKATUCS KOIITaMH Ha CBOEMY PaxyHKY 3 JOTPUMAHHSM BUMOT YHHHOTO 3aKOHOJABCTBA, 32 BHHITKOM
HNPUMYCOBOTO  CITHCAHHS (CTSATHEHHS) KOIITIB.
OTpHMyBaTH TOTIBKOBI KOIITH, OaHKIBCHKI METaJIM 32 YMOBH HasBHOCTI KOIITIB Ha PaXyHKY.
BumaraTtu cBo€gacHOTo i MOBHOTO 3/1ifICHEHHS pO3paxyHKIB Ta IHIIMX 00YMOBJIEHHX UM J{OrOBOPOM TOCIYT.
3akpuTH cBilf paxyHOK B baHKy y Oynp-skuid 4ac 3TiJHO YMOB YMHHHX TapH(]iB Ta HOpMaTHBHO-TIpaBoBUX akTiB HBY, Ta
BIJIMIOBITHO JIO TOJIOXEHb 1ILoro J[oroBopy.

bank mae npaBo:
V pasi HaganHa 0o baHKy miaTiKHUX JOKYMEHTIB Ui MPOBEACHHS OIEpalliid, sKi cymepedaTb YHHHOMY 3aKOHOAABCTBY
VYkpainy, abo y pasi odopmieHHS KilieHTOM MIaThKHUX/KaCOBUX JTOKYMEHTIB 3 MOPYIIEHHSAM BHMOT YHHHOTO 3aKOHOJIaBCTBA
VYkpaiHn Ta HOpMAaTWBHO-  mpaBoBHX akTiB HBY, MoTHBOBaHO, 3 MOCHIIAaHHSM Ha TWIJICTaBH, TNepedadeHi YHHHUM
3aKOHOZaBCTBOM YKpaiHH, MOBepHyTH ix KitieHTy.
Bigmosnsatu Kitienty y Buaadi roTiBky, 6aHKiBCbKHX METaIB Y BUINA/IKy HEIIOJAHHS HUM IONIEPEIHBO 3assBKU Ha iX OTPUMAaHHI.
31iliCHIOBaTH MPUMYCOBE CITUCAHHS (CTATHEHH!) 3 paxXyHKy y BUIaJKax, Iepe10aueHNX YNHHUM 3aKOHOJJABCTBOM Y KpaiHHU.
3niiicHIOBaTH NTOTOBipHE CIMCAaHHS TPOIIOBUX KOIITIB 3a PO3paXyHKOBO-KacoBe OOCIyroByBaHHA 3 paxyHKy Kiienra, B
po3Mipax, mo mependaveHi JIFOYUMH Ha JAaTy MPOBEICHHS BiANOBIAHOI oneparii Tapudpamu banky.
3riIHO YMHHOTO 3aKOHOaBCTBa YKpaiHu BuMmararty Bix KitieHTa moBHy iH(popMariio mpo omepariii o paxyHKy, sika rnepeadadeHa
HOpPMaTHBHO-TIpaBoBMMU akTamu HBY.
IMoBepuytn KitieHTy 0e3 BUKOHAHHS IUIATIXHI JOpPY4YeHHsS B IHO3eMHiH BasOTi, OaHKIBCBKHX MeTajax, 3asBU NP0 KYIIBIIO
abo mpomaxk iHO3eMHOi BaJIOTH, OIHKIBCBKMX METANIB y BHHAJKaxX iX O(QOPMIECHHS 3 MOPYLICHHSM BHMOT 3aKOHO/IABCTBA
VYkpainu, B TOMy YHCIIi TaKi, 1[0 HE BIAMOBIJaI0TH BAMOTaM BAaJFOTHOTO 3aKOHOJABCTBA Ta/ab0 B pasi BiJICYTHOCTI JOKYMEHTIB,
SIK1 IOTPiOH1 [T KYIiBIIi iHO3EMHOT BaItOTH, OaHKIBCHKIX MeTaniB Ha MBPY Ta s 3niiicHenHs baHkoM BaimtOTHOTO KOHTPOJIIO
3a MPaBOMIPHICTIO TTepepaxyBaHHs iHO3EMHOI BaJIIOTH 3 paxyHKy KimieHra.
VY pasi HeHamgaHHS KIIEHTOM, 3 SKUM BCTAHOBJICHI JiJIOBI BiTHOCHHHU, HEOOXiJHOI iHpOpMamii [t ineHTu(ikamii Ta BUBYCHHS
(hinarcoBoi misuTbHOCTI baHK Mae mpaBo BiIMOBUTH HOMY B TIPOBEICHHI IMOJANBINNX (piHAHCOBUX OTEpariii.
Bank mae mpaBo BiIMOBHTHCS BiX MpoBeIeHHS (iHAHCOBOT orepaltii y pasi, SKIo GpiHaHCOBa OIepallist MiCTUTh O3HAKH TaKoi, [0
3riHO 3 3akoHOM Ykpainu «[Ipo 3amoGiraHHs Ta MPOTHIIIO Jjeratizaiil (BiIMHBAHHIO) TOXOJIB, OJCPKAHHX 3JIOUUHHUM
nusxoM, abo  (QiHAHCYBaHHIO TepOpU3My» Mimisrae (iHaHCOBOMY MOHITOPUHTY, Ta MoBimoMHuTH mpo ue CreniaabHO
YIIOBHOB&KCHUI OpraH.
BaHk Mae mpaBo 3yNMUHUTH TpoBeAeHHs (iHaHCOBOI omepaunii y pa3si, skuo KiieHToM He HajgaHi NOKYMEHTH Ui
00OB’SI3KOBOTO  YHM  BHYTPIMIHBOTO (DIHAHCOBOTO MOHITOPUHTY, TaKa OIEpalis MICTHTh O3HAKW, IO IiJISAraloTh
000B’SI3KOBOMY UM BHYTPIITHEOMY (DiHAHCOBOMY MOHITOPHHTY, Ta 3000B’sI3aHHI 3yIMHUTH MPOBEACHHs (iHAHCOBOI omeparlii,
SKIIO ii y9acCHUKOM a00 BHTOMOO/EPKYBaueM 3a HEIO € 0c00a, Ky BKIIOUEHO JI0 TEPEeiKy 0ci0, OB’ I3aHuX 13 3MiHCHEHHAM
TEPOPUCTUYHOI JiSITBHOCTI a00 MIOJ0 SKHX 3aCTOCOBAHO MIDKHAPOIHI CAHKIIT.

8.5.10 TIIpm BimmoBi 3 Ooky Kitienta 3pificHioBaTH oruiaTy OaHKIBCBKHX IOCHyT, mepeabadeHux umm JloroBopom, 3a Tapudamu,

8.6.

8.7.
8.8.

8.9.

8.10.

IIIOYMMH Ha MOMEHT 3JiHCHEHHsS PO3paxyHKOBO-KacoBoi omeparii, bank Mae npaso BigmoButu KinieHTy B HajiaHHI TOCiyT, a
TaKo)XK BUMaratu po3ipBaHHs 1[bOro JJoroBopy B 0IHOCTOPOHHBOMY MOPSIIKY.
I1pwu 3aificHeHHI po3paxyHKOBUX onepauiii KiieHT 3acTocoBye B CBOTH MisIIBHOCTI BCi JOPMH IIIATIKHUX IHCTPYMEHTIB, TepenoaucHi
YUHHUM  3aKOHOJABCTBOM YKpaiHH (B TOMY YHCIi HOpMaTHBHO-IIpaBoBUMHU akTaMi HBY). Po3paxyHKOBI JOKYMEHTH MOAAKOTHCS
1o banky Ha mamepoBoMy Hocil, a00 B eleKTpOHHIH Gpopmi 3a ymoBH BukopucTanHs «WEB-0ankiHr» ( KpiM omepariiii o paxyHKam
y OaHKIBCBKUX MeTajax).
ITpoueHTH Ha 3aIMILOK KOIITIB, 0 3HAXOIAThCS Ha paxyHKy KitieHTa, HapaXOBYHOTHCS BiJIIIOBITHO 10 BCTAHOBJICHHUX TapH(DiB OaHKY.
B pa3i Henomauns KiieHTOM IUIaTiXKHOrO AOpydeHHs abo 3asBM Ha IepeKa3 TOTIBKM Ha OIUIaTy PO3PaxyHKOBO-KAaCOBOIO
00CITyroByBaHHSI B CTPOKH, 1110 BcTaHoBieHi Tapudamu bauky [uist omuiaty BignosiaHoi nociayry, Kitient gopy4ae baHky mpoBoauTH
JIOTOBIpHE CMHCAHHS KOLITIB 3a PO3paxyHKOBO-KacoBe oOciayroByBaHHs 3 [lotounoro(ux) paxyHky(iB), Bigkputux y baHky B
po3mipax, 1o nepenbayeHi aitounmu  Tapudamu. [Ipu npomy BuHaropoau 3a PKO paxyHKkiB y iHO3eMHi# BaioTi, 0aHKiBCHKHX
MeTajiax MOBHHHI OyTH CIUiadeHi (CIMcaHi) 3 MOTOYHOIO PaxyHKy Yy HalliOHaJIbHIi BaoTi, Binkpuroro y banky.
3a HecBoevyacHe noBepHeHHs baHky MOMIIKOBO 3apaxoBanux Ha Paxynok Kiienra kourris, Kiient cradye Banky nexto B po3mipi
0,1% Bix CyMH HEHNOBEPHEHHMX KOLITIB 32 KOXKHHU [NEHb HPOCTPOYCHHS, MOYMHAIOYM 3 YETBEPTOro AHS Bill JaTH OTPUMAHHS
HOBiJOMIICHHS Bixg BaHky  a00 GaHKy-IUIaTHHKA IPO 3iHCHEHHS MOMHIIKOBOTO IIepeKasy JI0 JHS MOBEPHEHHS IPOIIOBHX KOLITIB
BKJIIOYHO.
Bank He Hece BiIOBINATBLHOCTI 32 BUKOHAHHS OaHKIBCHKOI OIepallii Ha IiJCTaBi IUIATHXHOTO JOKYMEHTA Y BHMAIKY, SKIIO ITiITIC
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Kiienra Ha mIaTbKHOMY MOKyMEHTI OyB MipoOJIeHHH 1 SIKIIO BiCYTHS BHHA BiANOBINAIBHOTO onepariifHoro npariBHuka banky.
BaHk He Hece BiANOBIAAILHOCTI 33 JOCTOBIPHICTB 3MICTY PO3PaxyHKOBOTO JOKyMeHTa, oopmieHoro KiieHToM, i BCi cynepeyxH, sKi
MOXYTh  BHHUKHYTH 3 IIMX nuTaHb MK KitieHTOM Ta oTpuMyBaueM (CTsryBaueM) KOLUTIB MAlOTh BHPILIYBAaTHCS MK HHMH B
CylOBOMY MOpsAAKy 0e3 yuacti banky.

BianoBifanpHICTh 3a BiANOBIAHICTH iH(pOpPMALIi], 3a3HAUYCHOI B PO3PaxXyHKOBOMY JAOKYMEHTI, CYTi omepallii, 3a sSIKO0 3IiiCHIOETbCS
nepekas, Hece KiieHr, sikuii y pasi 11 HeBiMOBIXHOCTI 3000B’A3aHMI BIAIIKOJOBYBaTH baHKy 3aBiaHy BHACIIIOK IIbOTO IIKOJY.

3a HeonepxaHHs cBoedacHO KirieHToM 3amoBieHoi BimmoBimHO 10 1.8.3.4. JloroBopy, TOTIBKH, OaHKIBCBKMX METaliB 3 BHHH
Kuienra, Kiienr 3000B’s3anuit Ha BHMoOry banky crutatuTy mrpad y po3mipi 1 % (oxuH BiCOTOK) BiJ 3aMOBJICHOT CyMHU.

V pasi npuTsarHeHHs baHKy 10 BIATIOBIMAIBHOCTI 32 MOPYIICHHS BATIOTHOTO 3aKOHOJABCTBA, IIO cTanocs 3 BUHU Kiienra, Kiient
BiAIIKOJOBYEe baHKy 3aBgaHi 30UTKH y TOBHOMY 00CS31.

Ilpn BuUKOpHCTAHHI A 3IIMCHEHHS PO3PaxyHKIB €EKTPOHHOI MOIITH, TEIEKCHOTO 3B‘s3Ky a00 MiKHApoIHO! MiKOAaHKIBCHKOT
cucremu SWIFT Bank He Hece BiANMOBINaNBbHICTE 3a HECBOEYACHE a00 HEHAJCKHE BUKOHAHHS OaHKIBCHKOI omeparii Mo
3apaxyBaHHIO KomTiB Ha PaxyHox KiieHTa y BUmaaKy MopymeHHS 0aHKOM-BiINIPAaBHUKOM HOJIOXKEHb 1 3000B‘s13aHb, BUKIIAJICHUX
Y BIONOBIZHUX MiKOAHKIBCEKMX IOTOBOpax IIPO BIIKPUTTS KOPECIOHICHTCHKHX PaxyHKIB, CTaHIApTiB Ta IPaBWJI, BHKIAACHUX
y SWIFT User Handbook, mirounx Ha naty 3mifiCHEHHS ILIATEKY.

Bank 3BUIBHSETHCA BiA BIANOBIOAIHHOCTI 332 HEBUKOHAHHS (HEHAJIC)KHE BUKOHAHHS) 3000B’A3aHb 3a JaHUM [loroBOpoM y TOMY
BUIIAJIKY, SKIIO Y BIAMOBIIHOCTI 3 YMHHUM 3aKOHOJABCTBOM YKpaiHHU Oyje MpoBEAEHO IPUMYCOBE CIIHCAHHS (CTATHEHHS) KOIITIB
3 Paxynky Kiienta abo HakimafeHHIA apenIT Ha IPOIIOBI KOIITH Ha PaxyHKy/ax B TOPSIIKY, Iepe0adeHOMY YHHHHM 3aKOHOJABCTBOM
VYkpainu.

V pasi 3akpurts [loTounoro paxyHky, bank Bumae KitieHTy ToTiBKOIO, GaHKIBCBKMMH MeTajJaMH ab0 MepepaxoBye 3a JOpyIeHHIM
KiTi€eHTa (3asBH Ha 3aKPUTTA PAXyHKY) Ha IHIIHI 0COOOBHI paXyHOK, BU3HaueHHi KIIiEHTOM y 3as1Bi HA 3aKPHUTTS PaxyHKY, BCIO CyMy
3aJIMIIKY KOIITiB, 0aHKIBCHKHX MeTaliB Ha [[0TOYHOMY paxyHKY.

Oco0iuBocTi 00cIyroByBaHHsl NOTOYHMX paxyHKiB, Bigkputux ¢ismyHiii ocodi 3rinHo Jlorosopy mpo B3aemodin 3
JepxxaBHow0 crnenianizoBanow ¢iHAHCOBOW YCTaHOBOIO «Jlep:kaBHMii (OHA CHPUSAHHS MOJIOAKHOMY SKMTJIOBOMY
OyaiBHHUTBY» (1aii — [lep:KMOJI0ABKUTIIO):

8.18.1. Knienr Hazmae posnopsimkeHHs (qopy4ae) baHky 3ailicHIOBaTH JOTOBIpPHE CITHCAHHS TPOLIOBHUX KOIITIB 3 PaxyHKY Ha KOPHCTD

Jlep’KMONIOABKATIA,  PETriOHAJBHUX YIPaBIiHB/IMOTEYHOTO UEHTPY JlepkMononpxkuTia (mami — perioHaNbHI yIpaBIiHHS
JlepxmononpxuTia), 3a0yIoBHHKA (yIpaBHUTENs, 3aMOBHHKA, NMpojaBLs), JlepikaBHOi Ka3HaueWChbKol ciryxOu Ykpainu Ta 1l
TEPUTOPiaJIbHUX OPraHiB, Ha KOPHCTH IHIIOTO OTpHMYyBada — (izu4HOi ocoOu y pasi 3aminm croponu (KiieHTa Ha 110 oco0y) B
JIOTOBOpi PO OOCIYTOBYBaHHs KOIITIB Ui OyAiBHUITBA (MPUAOAHHS) IOCTYIMHOTO JKHTIA, YKIAJCHOTO 3 pEriOHAJbHUM
YIpaBIiHAAM JlepKMOJIOABKHUTIIA, 3TigHo 3 Ilopsiakom 3abe3medeHHst TpOMansH AOCTYITHUM JKHTIOM, 3aTBEPIKEHHM MOCTaHOBOIO
Kabinery MinictpiB Ykpainu Bixm 11.02.2009 Ne 140 (31 3minamu) Ta IlopsaxoM BHUKOPHCTaHHS KOIUTIB, MEpeaOadeHuX y
Jiep’)KaBHOMY OFOJDKETI Ha BIAMOBIAHUN pIiK JUI HAJAHHS JepKaBHOI MIITPUMKH 3 METOI0 OyXiBHHMITBA (IPHIOAHHS) JOCTYITHOTO
JKHTIIA, 3aTBEPDKEHNM roctaHoBoro Kabinery MinicTpiB Ykpainu Big 29 motoro 2012 p. Ne 193, Tlopsiakis 3abe3mnedeHHs pOMazsH
JIOCTYITHUM JKHTJIOM, 3aTBEPPKEHHX OpraHaMM MiCIIEBOIO CaMOBpsIyBaHHs (Micbkuil Ta oOmacHuii Oroypkern)(mani — ITopsimok
BuKopuctanHs Komris).

Oneparii 3a PaxyHkoM (32 BHKITIOUEHHSM apeliTy KOIITIB Ta/abo iX MPUMycOBOTO CIMCAHHSA y BiIIOBIIHOCTI 10 YHHHOTO
3aKOHOJABCTBA YKpaiHH) 3/AiHCHIOIOTHCS BUKIIFOYHO Ha Mi/ICTaBi:

- nopy4eHHs KiieHTa Ha JOroBipHE CHMCaHHs, BU3HAYCHOTO Y 3asBi Ha MPUEIHAHHS,
- IUTATDKHUX TopydeHb KitieHTa, siki moneperHho MICHMOBO TIOTOIKEH] 3 JepyKMOIOIBKUTIIO.

8.18.2. Ilignucanusam 3asiBH Ha MPUETHAHHS 0 1[OTO JoroBopy KiieHT mopydae BaHky koXHOTO pasy 3ailicHioBaTH JloroeipHe
CIMCaHHs, IependaueHe LUM IIYHKTOM, Y BHIAJKy OTpMMaHHA Bix Jlep>KMOJOABKUTIA/PETiOHAIBHOTO — YIIPABIiHHS
Jlep’KMOOIbKHTIIA, MHCEMOBOTO JIACTA-PO3TIOPSKEHHS, MiIIHACaHOTO YTIOBHOBA)KEHUM MIPeICTaBHUKOM
Jlep>KMOOIBKUTIIA/PETIOHAFHOTO  YIPaBIiHAS JlepKMOJIOABKATIIA, TOJOBHUM OYyXTrajTepoM, Ta CKPIIIEHOTO MEeYaTKoIo, SKHUH
uzHauatuMe [11b KiienTa, Homep PaxyHky, 3 SKOTO 31iHCHIOBaTUMEThCS CIIMCAHHA, CYMY, SIKa MIOBHHHA OyTH cnircaHa 3 PaxyHky,
OTpHUMyBada Ta PEKBI3UTH PaXyHKY, Ha KU TOBUHHA OyTH IepepaxoBaHa ciiicana 3 PaxyHky cyma.

JloroBipHe crivicaHHs, BKa3aHe y IbOMY ITYHKTI 311iCHIOEThCS BaHKOM Ha MiICTaBi BiJMOBITHOTO MEMOPiaJIBHOTO OpAePY HE Mi3Hile
HACTYIMHOTO OaHKIBCBKOTO [IHS IMICJIs OTPHMaHHSA Bin JIep»KMOJIOIBKUTIA/PETIOHANFHOTO YIPaBIiHHS J{epKMOIIOIBKUTIA
BiJIIIOBITHOTO JTHCTa-PO3MOPSIKEHHSI, B CyMi, BKa3aHill y TaKOMY JIMCTi-pPO3MOPSIKEHHI, NMPH EOMY CIUCAHHS 3IHCHIOETHCS
BaHKOM BHKJIIOYHO Y BHITAJKY ZOCTATHOCTI KOIITIB Ha PaxyHKy ISl 341HCHEHHS TaKOTO CIIMCAHHS.

8.18.3. 3akputrs PaxyHKy Ta OTpHMaHHS 3ajJMIIKy KOIITIB, IO 3HAXOAATHCS HA HHOMY Ha MOMEHT 3aKpHTTS, 3IIHCHIOETHCS
BUKJIIOYHO 32 YMOBH TIIONEPEAHbOTO IOTOMKEHHA Takux il i3 JlepKMOJOABKUTIOM/PETiOHAIBHUM  YIPaBIiHHIM
JlepKMOIOABKUTIIA.

8.18.4. Iligmucannsm 3asBu Ha npHenHaHHs 1poro Jloroopy Kimient Hamae bBanky m03BiT  po3kpuBaTé
JlepKMOJIOABKHUTITY/periOHAIBHOMY yHPaBIiHHIO JlepKMOIoABKHUTIA Yy Oyab-akuii croci6 Oyab-sKy indopmariro npo KiienTa, mo
cKJ1aJae GaHKIBChKY TaEMHUIIIO (Y TOMY YMCI iH(OpMalito npo BikpuTTa PaxyHKy 3rinHo uporo JloroBopy, cran PaxyHky Ta Oyib-
SIKi IPOBE/ICHI 32 HUM OIIepallii, TOIIO).

8.18.5. KuieHT Mae mpaBo 3a MHUCHMOBHMM MOTO/DKEHHAM J{epKMOJIOIBKHUTIIA/PEriOHaIBHOTO YIpaBIIiHHA JlepiKMOIOABKUTIA
HAJIaTH TIPAaBO PO3MOPSHKEHHS paXyHKOM TpeTiii 0coli muisxoMm opopMIIeHHS HOBipeHOCTI y banky a0o HoTapianbHO 3aBipeHOT
nosipenocti. OgopmieHHs foBipeHOCT] y baHKy 31iliCHIOEThCS 3TiTHO (OpMH Ta IMPaBHI 0(OPMIICHHS 3aTBEPHKEHUX BHYTPIIIHIMA
JIOKyMeHTaMu baHky.

8.18.6. KiieHT Mae npaBo po3MOPSIIUTHUCS [IPABOM Ha 3aJIUIIKH Ha paxyHKaX Ha BUIIAIOK CBOET cMepTi, 3pO0HBIIIH 3aII0BifajIbHE
PO3IOPSPKEHHS 3a MHCHMOBHM IIOT0/PKEHHAM J{epiKMOJIOIbKUTIIa/PEriOHANIBHOTO YIIPaBIIiHHS JIepKMOIOIbKUTIIA.

Oco0.11BOCTi 00CIyrOBYBAaHHS NOTOYHUX PAXYHKIB y 0aHKIBCBKHX METAJIAX:

8.19.1. 3a posnopsimxentsiv KitieHTa 3a MOTOYHUM paxyHKOM y OaHKIBCbKUX MeTajax 3/iHCHIOIOTHCS TaKi orepaii:
8.19.1.1. Ha paxyHOK 3apaxoOBYIOThCSI OaHKIBCHKI METaJIN:

* BHeceHi 6e3 (i3n4HOI MOCTaBKHY;

* mepepaxoBaHi 0€3roTiBKOBUM IIIIXOM 3 IOTOYHOTO abo JIETO3UTHOrO paxyHKy KimieHTa, Ha sIKOMY OONIKOBYIOTHCS OaHKiBCBHKI
MeTany;

* KYIUICHI 3a IOPYy4YEHHSIM BJIACHUKA PaXyHKY.
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8.19.1.2. 3 paxyHKY NPOBOASATHCS TaKi BUAATKOBI oreparii:

* BHJIa4ya OaHKIBCHKUX METAIIB;

* mepepaxyBaHHs Ha BJIaCHUI NOTOYHHI a00 neno3uTHUi paxyHok KitienTa;

* mpojaax OAHKIBCHKUX METAIIB;

* mepepaxyBaHHS 3 METOIO 3/TIHCHEHHS KOHBEPTAIlii OJJHOTO OAHKIBCHKOT'O METAy B 1HIIIHH.

8.19.2. Buparkosi Ta mpuOyTKoBi omepauii 3a Paxynkom KiieHta B 6aHKIBCHKHX MeTallaX 30iHCHIOIOThC baHKOM 3 JOTpUMaHHIM
BUMOT YHHHOTO 3aKOHOJABCTBA YKpaiHW, BHYTPINIHIX MoJiokeHb banka Ta Ha mixcraBi momanux Kiientom no bamky 3asB mpo
KYMIBIIIO/TPOAaX 6aHKIBCHKOIO METally, BHECEHHs/BHauy OaHKIBCbKOTO METAaJy, [UIATIXKHOTO AOPYYCHHs B OAaHKIBCHKOMY METali.
Bunaya 6aHKiBCHKHX MeTaliB 3 paxyHKy KitienTa 31iiicHIOEThCS, 3a y3romxeHHsIM KitieHTa, 3mMBKaMu, Macolo He MEHIIOK0 HIX Maca
3JIMBKiB, BHECEHHUX Ha PaXxyHOK.

YMoBH HaJaHHA NOCJYI'H KYNiBJi/mpoaaxy/koHBepTauii iHo3eMHOI Bajl0TH 200 0aHKIBCHKHMX MeTaliB Ha MizKOaHKIBCBKOMY
BAJIIOTHOMY PHHKY 32 Jopy4eHHsaM Kiienra:

8.20.1. Kmienr namae 3asBy (momatok Ne 19 mo mporo [loroBopy) mo banky y mamepoBoMy BHITLIAL O HiIpoO3ZiLy, Iie
obciyroByeThest paxyHok KimieHra. 3asBa fi€ mIpoTATOM CTPOKY, HEOOX1THOTO I BUKOHAHHS TaKO1 BaJIOTHOI omepartii.

8.20.2. Kymisns, mpoxax abo KoHBepTallis iHO3eMHOI BaTIOTH (OaHKIBCBKMX METaJIiB) MPOBOAMUTHCS OAHKOM Ha IiACTaBi Ta y
BIJITIOBITHOCTI IO BUMOT JIIFOYOT0 3aKOHOJABCTBA. 3asBa JIi€ MPOTITOM CTPOKY, HEOOXiTHOTO JUII BUKOHAHHS TaKOi BAFOTHOT
omepatii, aie He Oinbuie 30 KaJeHIapHUX JHIB.

8.20.3. Bauk npuiiMae 10 BUKOHAHHS 3asBYy MPO KYIBIIO iHO3eMHOT BAIOTH IICIS MOJAHHS KIIEHTOM JOKYMEHTIB, SIKi €
IiICTaBOIO TS KYIIBIII iHO3€MHOI BaJIFOTH Ta Iicis HepepaxyBaHHs KiieHTOM Ha okpemuil aHanmitnuHuil paxyHok B ITAT “Ab
“PAJABAHK” kxouItu B TpUBHSIX y pO3Mipi, IO TOTPiOHMIA A1 KYIiBII iHO3eMHOI BaroTH (0aHKIBCBKHX METaJIiB) 3a3HAYCHOI(MX)
y 3asBi.

8.20.4. [NomanHsAM 3asBU TPO KYMIBIIO iHO3eMHOI BaOTH (OaHKIBChbkUX MeTamiB) KimieHT nopyuae banky yrpumaru KoMmiciiHy
BHUHAropojy B IPUBHSX, 3TiAHO 3 HirounMu Tapudamu baHKy 3 HOTOYHOTO paXyHKY Y TPHBHI, III0 BIIKPHUTO 3a M JloroBopom.

8.20.5. [MomanHAM 3asiBH IIPO MPOIaXK iHO3EMHOI BamoTH (0aHKIBChbkUX MeTamiB) KimieHT mopydae baHky cricaTy 3 MOTOYHOTO
paxyHKy B 1HO3€MHiH BamioTi (OaHKIBCHKHX METalliB), SKHH BIAKPUTO 3a MM JlOrOBOpOM, CyMy KOLITIB B iHO3EMHIH BamiOTi
(0aHKIBCHKMX MeETajax), IO NMPOJAEThCS Ta Yy BUMAAKY NPONAXy iHO3eMHOI BamtoTH (OaHKIBCHKHX MeETaliB) nopy4ae baHky
YTpUMAaTH KOMICiiiHy BUHaropoay B TPUBHSX, 3TiTHO 3 Iif0unMu Tapudamu baHKy, 3 KOIITIB, OTpUMAaHUX BiJ MPOAAXY 1HO3EMHOT
BamoTH (0aHKIBCbKHUX MeTaliB). CymMa He BUKOPHCTAHOI iHO3EMHOI BamOTH (0aHKIBCHKHX METAIiB) MOBEPTAE€THCS HA MOTOYHHI
PaxyHOK, 3 SIKOTO BOHa OyJIH criMcaHa.

8.20.6. IMomanHAM 3asiBH PO KOHBEPTAIil0 iHO3eMHOI BatoTH (OaHKiBChKUX MeTalliB) KitieHT mopy4ae baHky nepepaxyBati 3
MMOTOYHOTO PaxyHKY B iHO3eMHil BamroTi (OaHKIBCBKMX MeTajax), SKUH BIAKPUTO 3a UM J[OrOBOpOM CyMy iHO3EMHOI BalIOTH
(OaHKIBCHKMX METAJiB), II0 KOHBEPTYETHCA y PO3MIpi, SIKHH MOTPiOEH IIa KOHBepcii Ta mopydae baHky yTpumarté KoMiciiHy
BHHArOpOJY B TPUBHSIX, 3TiHO 3 AitounMu Tapudamu baHky, 3 paxyHKY Y TPHUBHSX, III0 BKa3aHO y 3asiBi. Y pasi 3[aificHeHHS omeparii
3a KypcoM, HIDKYUM, HDK 3a3Ha4YeHHH y 3asBi, a00 B pa3i HEMOXJIMBOCTI BUKOHAHHs 3asBu KitieHT nopyuae banky nepepaxysatu
KOIITH, L0 3THIIMINCH Ha ITOTOYHUH PaxyHOK 3 SIKOTO BOHHM CIHCaHi. Y 3asBi Ha KoHBepTallito KilieHT Bka3yeTbcst ab0 cCyma BallFOTH
(Maccy GaHKIBCBKMX METaliB), 1[0 KOHBEPTYEThCS (IPOJAEThCs ), a00 cyMa BaIIOTH (Macy OaHKiBCHKHX METAJIB), IO KYIy€ETHCSL.

8.20.7. 3a nozaHoo 3asBKoI0 baHk Mae MpaBo BUKOHATH 3asBY 32 PaXyHOK KOLITIB (0aHKIBCbKUX MeTaiiB) baHky.

8.20.8. Kypc (kpoc-Kypc) BiAMOBIIHOI yroau mMpo KyIiBIIO, MPoAaX ado KOHBEPTAIi0 iHO3eMHOI BamoTH abo GaHKIBCHKHX
MeTaJliB BCTAaHOBIIOEThCsl BaHKOM caMOCTiiHO 3 BpaxyBaHHSIM 0OME)XeHb BKa3aHUX y 3asiBi KilieHTa. B 3asBi KIIieHT MOJKe 3a3HaUaTH
udpoBe 3HaYSHHsI Kypcey KyMiBIi, MPojiaxKy abo KOHBepTalii iH03eMHOi BaroTH (0aHKIBCBKMX METaliB) B TPUBHIX a00 3a3HAUUTH
"3a KypcOM YIIOBHOBa)XEHOTO OaHKY".

8.20.9. SKmo KymieHa iHO3eMHa BalioTa Ha MiKOaHKIBCBKOMY BaJIOTHOMY PHHKY YKpaiHM He Oyde mepepaxoBaHa 3a
NPU3HAYEHHSM Y BH3HAYEHHMH 3aKOHOJABCTBOM YKpaiHu cTpok, KiieHT nopydae bBaHky npojaté iHO3eMHy BajJiOTy Ha
MDKOaHKIBCBKOMY BaJIOTHOMY PUHKY YKpaiHU.

8.20.10.  bank moBeprae 0e3 BUKOHAHHS 3asBH IPO KYMIBIIO, IPOAaX ab0 KOHBEPTAL[iI0 iHO3EeMHOT BAJIFOTH B pa3i BiCYTHOCTI
JIOKYMEHTIB, SIKi MMOTPiOHI AT KyMiBIIi iHO3eMHOI BaJIIOTH Ha MiOaHKIBCBKOMY BaTIOTHOMY PHHKY YKpaiHH Ta AU 3[iHCHEHHS
YIIOBHOBa)XeHHM BaHKOM BaJIFOTHOTO KOHTPOJTIO 32 Ii€I0 OMEpalli€lo KIIieHTa.

8.20.11.  bank noBepTae 6e3 BUKOHAHHS 3asBH MPO KYMIBIIO, MPoJaX ab0 KOHBEPTAIlil0 iHO3eMHOI BaJIIOTH ab0 GaHKIBCHKUX
METaJliB, SKII0 baHK BUKOHY€E JOKYMEHT ITPO aperiT abo MPUMYyCOBE CIIMCAHHsI KOIITIB 3 paXyHKY, IKHi BAKOPHUCTOBYETHCS KIIIEHTOM
JUTS KYTBJi a00 MPOAaxy iHO3eMHO{ BATIOTH.

8.20.12.  bank noBeprae 0e3 BUKOHAHHS 3asBY B pa3i 3aKiHUEHHI 11 TepMiHY Aii, BIICyTHOCTI KOIITIB JJs il BUKOHAHHSA a00 B
iHIINX BUMAJIKaX, MepeadauyeHnX IIF0UNM 3aKOHOTaBCTBOM.

8.20.13.  Ilpu noBepHeHHi 3asBH, bank mpocraBnsie Ha 3asBi Haanuc «[loBepHeHa 0e3 BHKOHAHHsS». 3asBa MOBEPTAETHCS 3a
MIAMMACOM BiJITOBiIaJJbHOTO BHKOHABIA Ta KOHTpOJIEpa MiAPO3JALTYy. 3a MHCHMOBOIO BUMOTOIO KilieHTa baHK, micis 3miicHEHHs
oreparii 3 KymiBii a00 MpoJaKy iHO3eMHOT BaTFOTH a00 0aHKIBCHKHX METAJiB HA/Ia€ KIEHTY iH(OpMaIliro mpo cyMy KyrieHoi abo
HPOJAaHOT IHO3EMHOI BaIIOTH 200 Macy KyIJIeHHX ab0 MpOoJaHuX OaHKIBCBKUX METaJIiB y TPOMCHKHX YHIIISX, KypC, 3a SKUM iHO3eMHa
Barota abo GaHKIBCBbKI MeTanu Oynau KyIuieHi abo mpojaHi Ha MiXXKOaHKIBCHKOMY BaJIOTHOMY PHHKY YKpaiHH, CyMy BCiX BHTpAT,
SKy CIUIATHB KIIIEHT 3a MPOBEACHHs IMX omepauiii. [Hdopmallis HamaeTbest 3a KOXKHOIO omepariiero. BapricTe HagaHHs Takol
iHpopmarii BuzHadeHa aitounmu Tapudamu banky.

8.20.14.  Kuient Mae mpaBo BiAKIMKATH 3 BaHKy, 3asBy MpO KyMIBIIO, MPOAaX abo0 KOHBEPTALil0 1HO3EMHOI BalOTH abo
0GaHKIBCHKUX METaJIiB Y HOBHIi/ a00 4acTKOBIH cyMi IIUITXOM HOAAHHS JIMCTA IIPO BiAKINKAHHS, CKIaIeHOT0 B 1OBLTBHIN (opmi. JTuet
HAJA€ThCs [0 MIAPO3ALTY Je 00CIyroBYEThCS PaxyHOK KiieHTa. B pasi sik mo BaHk moHic BUTpaTH Ha BUKOHAHHS TaKoi 3asBKH,
KJII€HT MIOBUHEH KOMIICHCYBATH TaKi BUTPATH.

9. YMOBH HAJJAHHSI ITOCJYT'U «WEB-BAHKIHI" JISI IPUBATHUX KJIIE€HTIB»

IMocnyra « WEB-0aukinm» — 1ie KoMiuieke inpopMauiifHux nociyr 3a paxyHkoM Kiienra Ta 3ailicHeHHs orepaliif 3a paxyHKOM Ha
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MiACTaBl  JWUCTAHIIMHUX po3nopsypkeHb KirieHTa, KpiM BHIAAKiB OOMEXEHHS IIpaBa PO3MOPSKEHHS paxyHKoM Kirienra,

BCTAHOBJICHHX UYMHHMM  3aKOHOJABCTBOM Ykpainu. [Ipm 1mpomy kopucrtyBanHs mnociayramu «WEB-Gankinr» He ckacoBye

MOXJIMBOCTI BHKOPUCTAaHHS ITAlIEPOBUX  PO3PaxXyHKOBHX JJOKYMEHTIB, II[0 HaJalOThCS y BCTAHOBIEHOMY YMHHHM 3aKOHOJaBCTBOM

VYxpainu nopsiaKy Ta Ha yMOBax 1soro Jlorosopy.

3 meror 3xilicHeHHss KitieHTOM OaHKIBCHKMX OIIepalliif, [0 HE IMOB'A3aHi i3 3MIMCHEHHSAM IiIIPHEMHUIBKOI TisiIbHOCTI, baHk

Hajae HoMy JOCTYyN 00 AuCTaHUiKdHOI cucteMu «WEB-OaHkiHr». JlOCTyn 1O CHCTEMH HATA€THCS IIIIXOM IOAAHHS BiIMOBiIHOL

3asiBM Ha TIpUEIHAHHS KIi€HTOM Y BiainenHi banky abo nusixom 3sepaeHHs 1o Konrakt-Lenrpy banky, 3a Homepom 0 800 500

999 3i cBoro BepudikoBanoro hiHaHcOBOro HOMepy TenedoHy. HamaHHs KITiEHTOM YCHOTO pa3mopsiKEHHsI IUIIXOM A3BiHKa 31 CBOTO

¢inancoBoro Homepy Tenedony go Konrakr-Lientpy banky (3a ymoBH ycmimiHOi ineHTHdikamiil kiieHTa) bank BBakae TOTOXHIM

MiANHUcaHHIO 3asBM Ha NPHEAHAHHS Ta IIOTO/PKEHHS YMOB, IHOTO JloroBopy.

KiienT nonepeHpo 03HaifoMUBCS 3 yMOBaMH HajaHHs mocityru « \WEB-0aHKiHT», sIki HOTO BIAIITyBaIH, MiATBEPIKYE CBOIO 3TOTY

3 HUMHU Ta CBOIO TOTOBHICTH Ta OakKaHHS BHKOPHCTOBYBaTH BKa3aHHH cepBic baHKy. Byap-sike iHIIE MHCHMOBE MiATBEPKEHHS

HasBHOCTI 3roxu Kitienta 3 mporo mpmBony He nmotpiOHo. Ilpu npuennanni o mociyrn «WEB-6ankinry KiieHTy aBTOMaTiaHO

HAJIa€ThCs MOXKJIIMBICTD 3a CBOTM Oa)kaHHSAM BHKOpHCTOBYBatH Smartphone-baunkunr (RB24).

Knient 3pificaioe moctyn mo «WEB-Gankinr» uwepes mepexy Internet, a came uepe3 caidt cuctemun «WEB-6Gankinr» 3a

anpecoro https://ibank.radabank.com.ua/ a6o BukopucroByroun Smartphone-baukunr (RB24).

Hoctyn mo mepexi Internet, a Takoxx 10 IHIIMX TEXHIYHHX 3ac00iB Ta MPOrpaMHOro 3abe3MedyeHHs, L0 € HeOOXiTHUMHU It

3aiificHenHs noctymy Ha callT « WEB-6ankinr», He € mpeaMerom 1poro JloroBopy, i 3ade3nedyerscs KimieHToM caMocTiifHO i 3a foro

BJIACHUH PaxyHOK.

Kiient 3a nonomoroto cucremu «WEB-6ankinr» iHiniroe, a bank, 3a paxyHok KiieHTa, BUKOHYe OaHKIBCBHKI omeparlii, BiIIOBiAHO

o nporo Jlorosopy. IniniroBanHs KiienTom Oynb-skoi omnepartii uepe3 «WEB-GaHKiHM» € mocTaTHIM MiATBEPAKESHHSIM TOTO, IO

KiieHT o3HaliOMHBCS 3 ~ YMHHMMH Ha BiIOBITHHI MOMEHT yMoBaMM BHKopHCTaHHS cucteMu «WEB-Gankinr», BoHHM Homy

3pO3yMLiJI Ta BiH MOTOJUKYETHCS 3 HUMHU  (LpUHMAE iX).

Hanmanns Kiienty moctynmy mo «WEB-OGaHkiHr» 3milicHIOeThcsl bankom 3a ymMoBHM HasBHOCTI y KitieHTa 3apeecTpoBaHOTO Ta

BepudikoBaHoro y banky Homepa ¢inaHcoBoro TenedoHy Ta mignucaHHS 3asBH Ha MPUETHAHHS , OTPUMAHHS JIOTiHY BXOAY B

cHcTeMy Ta KOy akTuBauii y Burimsiai SMS Ha Homep ¢inancoBoro TenedoHy Ta caMOCTIiifHOI akTHBalii 00IIKOBOTO 3alucy B

cucremi. KiieHT po3ymie Te, mo BukopuctanHsi HUM cuctemu «\WEB-OGaHkinr» He mo30aBisie KitieHTa MOXIMBOCTI 3MIHCHUTH

BiAMOBIIHY OaHKIBCBKY —oOmepamnio 3BU9aifHuM 4nHoM. Po3ymiroun nie, Kimienr y pa3i Bukopucranus «WEB-GankiHr» 3a31anerias

MOTOKYETHCS 3 TAMU PU3UKAMH, SIKi TIpUTaMaHHI poOoTi B Mepexi [HTepHerT.

[Ticns 3aificHeHHsT caMOCTIiHOT akTUBaIlii 00JiKOBOTO 3anucy KilieHT aBTOMaTuyHO OTpuMye AocTym 1o cucremu «WEB-GaHkiH».

MMicns  axtuBaunii y cucremi « WEB-6ankinr» Kiient moxxe BukopucroByBatn cucteMy «VWEB-6Gankinr» i3 3actocyBannsm EIT y

purisigi OTII.

s 3piticaenns goctymy 10 «WEB-6ankinr» KitieHT BUKOpHCTOBY€E HACTYIIHI aBTOPH3ALliifHI TTapaMeTpH:

Jloria (abo Im's Kiienra) € iHpopmamiero 0OMEKEHOTo MOIMIMPEHHS Ta MoXKe OyTu moBimomiieHHH KilieHTOM BHKITIOYHO

crmiBpoOiTHuKy banka. [Ticns migmucanss 3asBu Ha npueanands KiieHT otpumye sorin B SMS moBimoMiteHH] [/ aKTUBALT

CBOTO OOJIKOBOTO 3amicy Ta MOKE 3MIHUTH JIOTiH TibKkM Ha erami aktuBadii. KiieHT 3000B's3aHMil  CaMOCTIHHO

3a0€3MeUNTH/TAPAHTYBATH HEMOJKIIUBICTh OTPUMAaHHS TperiMu ocobamu iHGopMmamii mpo JoriH. Pusmk 1 Bcio

BiJIMOBIAJIbHICTh 32 HECAHKIIIOHOBaHE BUKOPHMCTAHHS JIOTiHA Hece BUKIIIOYHO KUTieHT.

IMapons mis Bxoxy (mami 3a TekctoMm — «Ilaponby), skuii BusHauae cam Kiient. [Taponb mMoxxe OyTH 3MiHEHHIT HEOOMEXKEHY

KiTBKICTh pa3iB. HoBwuil mapois (Ko)keH HOBHH Mapoiib) € Ut moJiokeHs nporo Jlorosopy Ilaponem. [pu ripomy:

e KirieHt 3000B's13aHMi1 3a0€3M1€UNTH/TapaHTyBAaTH HEMOXKIIMBICTD TPETiX 0Ci0 3AIHCHUTH HocTyn Ta/abo BukopucTat I1apois;

® DU3WK 1 BCIO BiANOBIATBHICTE 32 HECAHKIIIOHOBaHEe BUKOpUcTaHH: [lapoins Hece BukmouHO KitieHT;

e Oymb-sKy ocoOy, sika Bukopucrana Jlorin ta Ilaponb, bank Ge3ymoBHO BBaxkae 3a KiieHTa i He Hece BiMOBITAIBHOCTI,
SIKIIO II€ HE BIAIMOBIAA€ MIHACHOCTI;

e Oynp-sxuit HoBui [lapons BU3HAETHCA 1M JJorOBOpOM i BciMa HOTO YaCTHHAMH.

Kon noctyny y Burisini SMS Ha HoMep diHaHCOBOTO TenehoHy OTpUMYBAHHMIT MiCIIs IPABHIIBHOTO BBEACHHS JIOTiHA Ta Mapos.

Jyis 3MiHM JOTiHA Ta/abo0 BIXHOBJIEHHS Mapoisl Ciyxk0a KIE€HTChKOI MITpUMKH OaHKy imeHTH(ikye KiieHTa Ta BUKOHYE

ckupanns/ mapous. [licns nporo KimieHT MOBTOPHO MPOXOMUTH MPOLEAYPY aKTHBALIL, i 9ac sIKOI Ma€ MOKJIUBICTh 3MIHUTH

JIOTiH Ta BCTAaHOBUTH HOBHI MapoJb.

Beenenns nanux (Jloriny Tta Ilapomio) miATBep/KYEThCS LM(PPOBUM KOJOM, SIKMH HaNpaBisieThess 3a Jonomoror SMS-

noBimomnenHs Ha Homep @inancoBoro tenedony Kmienra. Pusuku Hanpasnenus SMS-mnosigomieHHs Ha Homep DiHaHcoBoro

tenepony KiieHra y Bumaaky #oro BTpatu Ta/abo nepenadi Kiniearom abo TenedoHHOIO KOMIaHi€e, mo oociayroBye Kitienra, 6e3

MIMCBMOBOTO TOBiJOMIICHHS TIpo 1ieit pakT Banky, Hece Kitient. Be3 BBeeHHs a00 HOMIIKOBOTO BBE/ICHHS LIM(POBOTO KOY IOCTYII

1o cucreMu «WEB-0aHKIH» HE HaJA€ThCS.

[lix wac 3mificHeHHS pO3paxyHKIB Ta IHMUX 1iii 3a momomoroto cucteMd «VWEB-0GaHKIHT» BHKOPHCTOBYIOTBCS EIEKTPOHHI

JIOKyMEHTH Ta TMOBiIOMIICHHs, ()OPMH SKHX BCTAQHOBIIOIOTHCS baHKOM BigmoBizHO mo BuMor HamioHanbHoro GaHKy YkpaiHu,

SKI TIMUCYIOThCS  eNeKTpoHHMM mianucoMm Kiienra y Burmsiai OTIL.

st imentudikanil mianucyBaya eNeKTPOHHOTO JOKYMEHTY 3aCTOCOBYETHCs eJIeKTpoHHMIA minnuc. B Banky 3actocoByrotsest EIT

y BUIJIAQl  OJHOPa30BOrO THMYAcOBOTO MAapoiito, reHepoBaHoro cucremoro «\WEB-OaHkiHr» Ta HajgiciaHoro 3a JOINOMOTOIO

TIOBiIOMJICHB y TeKcTOBOMY (opmati SMS Ha HOMep DinancoBoro Tenedony Kirienra, Bkasanuii y BinmoBinHii 3assi.

OTII renepyerbest cucremoro «WEB-6ankinr» Ta Haxcmmaersess KitieHTy OesmocepenHbo Iepen IHIIIFOBaHHSAM OaHKIBCHKOT

omepanii 3a gonomoroo SMS-noinomniennst Ha HoMmep dDinancosoro tenedony Kmienta. Ctpok nii OTII o6mexenuit. B pasi

3arpumkn BBeaeHHs OTII i miamucy nokymenta Kitienty HeoOxinHO BukoHaTH Aii 3 reHepartii HoBoro OTIL.

[MepeBipka bankom aBrentnunocti EIl y Burmsaai OTII enekTpoHHOro JOKyMEHTa HPOBOAWTHCS ABTOMATHYHO MPOTPAMHO-

TeXHIYHUMHU 3acobamu cuctemu «WEB-OGaHKiHI».

CTOpOHH MK 3r0AH, IO eAeKTPOHHuH mianuc y Burmsiai OTII:

e BigmosigHO 10 cT. 207 LluBiNBHOTO KOKEKCY YKpaiHHM, € MPAaBOMIPHUM IIpU yKJIaJaHHI B HojaubmioMy Mk CTOpoHaMH yron 3a
nonomoroto cucremu «WEB-6ankinr» Tta/abo npu iHiniroBaHHi, migrBepkeHHi Tomo Kiientom Oymp-sikoi  omepaiiii,
nepenbadeHol UM  JIOrOBOPOM Ta MOXIMBOCTsIMU cucteMu «\WEB-6aHkiHr»;

® € aHAJIOTOM BIACHOpY4YHOTo mixmucy KiiieHTa (€ elTeKTpOHHHM IIAIICOM) Ta IO BCi Omeparii, yroau, JOKyMeHTH/iHIliaTHBH,
HiANMcaHi/3acBiqueHi B eICKTPOHHOMY BUIIISI, BBaXAIOThCs mianucanuMu Kiienrom Brnacuopyd. Jokyment mignucanuii OTII
He MOXKe OyTH BH3HAHUM HEAIHCHUM 4epe3 Horo eJIeKTpoHHY Gopmy;

e Bci OaHKIBCBKI omepamii, yroau, IHII JOKYMEHTW/IHIIIaTHBH, 3MAifiCHEHI B €JNEKTPOHHOMY BHIJIII, € EJICKTPOHHHMH
JOKYMEHTaMH 1 BBa)KAIOTHCS TAKUMH, 110 YKJIAJICHI 13 I0Iep>KaHHAM MTUCBMOBOT (POPMH, 1 HE MOXKYTh OyTH OCKapiKeHi uepes 1X
€JIEKTPOHY GopMy;

e Kirient 3000B'13aHuit 3a0e3neUnTH Ta TapaHTyBaTH BaHKy HEMOMIHMBICTH TpeTiX oci0 3miCHUTH JOCTYH Ta/abo BHKOPHCTATH
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9.15.

9.16.

9.17.

9.18.

9.19.

9.20.

9.21.

9.22.

9.23.

9.24.

OTII, a Takox IpuiMae BCi PU3MKH IIOB’si3aHi 3 gocTynoM Ta BukopuctanmsM OTII Tperimu ocobamm Ge3 monepeqHboro
MICBMOBOTO HOBiOMIIeHHS baHky;

® pu3MK, 30WMTKH, OyIb-sIKi MailHOBI BTpaTH Ta iHIIY BiANOBiJaJbHICTH 3a HEZOTPUMAHHS YMOB Iboro JloroBopy B yacTHHI
HecaHkiionoBanoro sukopuctanus OTII nece Buxitouno Kiienr;

e Oyap-iky ocoOy, sika Bukopucraia OTII Bank Oe3ymoBHO BBakae 3a KiieHTa i He Hece BiANOBINANBHOCTI, SIKIIO 1€ HE
BiJIOBI A€
niiicHocTi. Bynp-sika GaHKIBChKa OoIeparllis, yroza TOIo He Moxe OyTH BiIMiHEeHa, po3ipBaHa, BU3HAHA HEiHCHOIO, BiJKIMKaHA
TOILIO, SKIIO BoHA Oyrna 3xiiicHeHHa 3 BukopucTanusaM EIT;

e Oymp-sxuit OTII, Hamanmit Knienty bankowm i oTpumanmii HUM 3a gonomororo SMS-moBinomieHHs Ha HoMep PiHaHCOBOTO
TeneoHy, BHU3HAeThes nUM JloroBopoM i BciMa Horo wactuHamu sk EIT Kiienra, BinacHOpyY HakigageHHH Ha €IEKTPOHHUH
JOKYMEHT.

KiieHtT Hece pH3MK Ta HEraTHBHI HACHIJAKA BTPATH, HE3aKOHHOTO 3aBOJIOJIHHS, TEXHIYHOTO MEpPeXOIUIeHHs iH(opMallii Tomo

MoGinpHOTO Tenedony (BixnosigHoi SIM-kapT).

3mina Homepa ®inancoBoro Tenedony Kiienta Moxe OyTu 3miiicHeHa BHKIIOUHO nuisixom monmanHs Kiientom no BaHky

BiAmoBigHOI 3asBU  1po 3MiHy HoMepy PinaHcoBoro Tenedony Kitienra y miucsMoBoMy BUTIILAL Ta MOBHOI inenTHdiKarii KinienTa.

Iepemixk  OaHKIBCBKMX  oOmepamiid, yrox, HOKYMEHTIB (Hamali — «0aHKIBCBKMX OIepaliif»), II0 MOXYTb OyTH

iHIIHOBaHI/ AT CaHI/yKIaaeH1 Kiientom 3a pomomororo cucremu <«WEB-GaHKiHT», a Takok MOPSIOK iX 3IiCHEHHS

BU3HAYAIOTHCS IIIM JIOTOBOPOM Ta TEXHIYHHMH MOXKJIMBOCTSIMH CHCTEMH, a CaMe:

HeperisIaTH OCHOBHI Ta JOJAaTKOBI KapTH;

HEepEersiaaTH CBOi PaXyHKH, JEMO3UTH Ta KPEIUTH;

YIIPaBIISITH CBOIMH KapTamu (OJI0KyBaHHS, yCTaHOBKA JIIMITIB);

BiZIKpMBATH HOBI KapTH NEBHOTO THITY (32 HASIBHOCTI TAKUX TEXHIYHUX YMOB)

BIZIKpMBATH HOBI 1 MOMIOBHIOBATH iCHYIOYi JICTIO3UTH (32 HAsIBHOCTI TAKHX YMOB JICTIO3HTY);

OTPUMYBATH BHUIMCKH II0 KapTax, paxyHKaX, JEMO3UTax i KpeIuTax;

3[IMICHIOBATH IepeKa3n KOIITIB 3i CBOIX KapT i paXyHKIB Ha CBOi KapTH Ta paxyHKH, HAa KapTKU Ta PaXyHKH IHIIUX KIIEHTIB

banky Ta Ha paxyHKH, BIIKPUTI B iHIIMX OaHKaxX YKpalHu;

e 3MIHCHIOBATH TOIEPEIHBO 00YMOBIIeHI baHKOM miaTesxi Ui MOMOBHEHHS PaXyHKIB a0OHEHTIB MOOLIBHOTO 3B'A3KY, IUIATEXI 3a
InTepHeT, TenebGadeHHs, TeNeOHHUN 3B'130K, KOMYHaJIbHI Ta iHIII IIATEXi;

e 37iliCHeHHsS TepeKa3y y HaliOHAIBHIM BalIOTiI 31 CBOIX KapT Ha KApTKHU BIOKPWUTI B IHIIMX ycTaHOBax OaHKIB YKpaiHH Yy
MeXax Ta 3a IpaBHJIaMHU BCTAaHOBJICHHMH OaHKOM;

HIyKaTH OJIepKyBadiB IIATEXKIB 3a IX HAHMEHyBaHHIM, Ha3BOIO HAJIAHOI MOCIYTH a00 Ha3BOIO PETiOHY, B IKOMY IIOCTyTa HAIA€ThCS;
MOBTOPIOBATH Oyb-sIKHI paHinIe 3po0iIeHni mepekiaz abo IIaTi, BUKOPUCTOBYIOUHM HOTO SIK MIAOJIOH AJI1 CTBOPEHHSI HOBOTO
nepeknany ado IaTexy;

e OTPUMYyBaTH JOKYMEHTH MO OIlepamisx, 3aiiicHeHux uepe3 cucreMy «WEB-0aHkiHr», y BUIIAIl IUIAaTDKHHUX JOPYYCHB,
KBUTAHIIIl Ta PEECTPIB IUIATEKIB,;

e iHmi iHdopManiitHi mocayru, nepeadadeHi CUCTEMOIO.

Bank B Oyznp-sikuii yac Ha CBiif po3Cya Ta 3a BJIACHOIO IHII[IATHBOIO MOJYKE 3MIHUTH IEpeNiK IOCIyT Ta CepBICIB, sIKi HaNaIOThCA 3a

noromororo  cucteMu «WEB-6ankiary. [Ipu npomy, sixmo KimieHT ckoprcTaBesi HOBOIO MOXKIIMBICTIO CHCTEMH, BBAXKAETHCS, IO BiH

MOTOAMBCS Ha OTPHMAHHS IIi€1 MOCTYTH 3a BCTaHOBICHNMH baHkoMm Taprudamu 6e3 101aTKOBOTO MiANMMCaHHA 3asSBH Ha IPUEIHAHHS.

IxiniroBarns Kiientom Oynp-skoi mepenbadenoi nuMm JloroBopom OaHKIBCHKOI oOleparii BBaKA€ThCsA 3IMCHEHHHM 3a HACTaHHS

BCIX 3a3HaYE€HHWX HMKYE YMOB!

e s moctymy a0 cuctemu «WEB-OaHkiHT» OyB BBEICHUIT BipHUIA JIOTiH, MApoib Ta KO, OTpUMaHuil y SMS-TioBinoMiieHHI Ha
3a3Ha4YeHUH y BiAMOBinHIM 3asaBi HOMep iHaHCOBOTO TEnehoHY;

e  Oymu BBeJICHHI JaHi Ta iHopMallis, Ki BUMararTbcs cuctemoro « WEB-GaHkiHD;

e  KirieHT miaTBepIUB eneKTpOHHMI fokyMeHT BBeaeHHsAM EIl y Burmsai OTII.

KuienT iHiiroBaHHSIM Oy/b-sK01 OaHKIBCHKOT omepallii 3a mornomMoroto cucremu « WEB-6ankiHr» miaTBepaxKye, 110 Bid monepeaHso

o3HarioMiteHn# 3 [ToTOYHOIO peakmi€ero MHOTo JOTOBOPY Ta Tapr(amMu Ha BUKOHAHHS OMepalliid, Ta MOTOIKYETHCS 3 HUMU.

Bank mMae mpaBo He BUKOHATH iHiNifioBaHy KiieHTOM orepariiro 3a HacTaHHA OyIb-SIKOi 13 3a3HAYCHUX HIDKYEC YMOB:

e menoctaTHocTi Ha KapTtkoBomy(ux), abo ITotounomy paxynky(ax) KiieHTa komuTiB jutst 3ailiCHEHHS BiANOBiIHOI omeparii
Ta OIIATH KoMicii 3a HajaHi mociyry;

e HesgilficHennst Kiientom omnatu 3a mociyru 3 obciyroByBanHs Kitienta B cucremi «WEB-OankiHr», sikmio Taka omara
nependaveHa Tapudamu Ta/abo 6e3mocepenHbo UM JI0roBOpoM;

® HAasBHICTH MPOCTPOYEHOI 3a00PrOBaHOCTI 32 0OCITYrOBYBaHHS KapTKOBOTO 200 IMIOTOYHOTO PAaXyHKY OuIbII Hik 60 KaleHTapHUX
IHIB;

®  HasBHICTb MPOOJIEM TEXHIYHOTO XapakTepy, B T.4. 3aTPHUMKH AocTaBku koay ta OTII;

®  yYaCHHMKOM BIAMOBIAHOI omepaii € 0co0a, 10 BKIFOUEHA JI0 MEPeTiKy 0ci0, OB’ I3aHUX i3 31IHCHEHHAM TEPOPHCTHYHOI iSUTHHOCTI;

e TpU3HAYCHHS IUIATEXKY HE A€ 3MOTH YiTKO BU3HAYUTH METY 3/iiiCHeHHs (hiHaHCOBOT orepartii Ta i eKOHOMIYHUI CeHC.

Bapricte mocnyr, HagaHux 3 BHKOpUCTaHHsAM cuctemu «WEB-GaHkiHr», Bu3HayaeThes Tapudamu baHky, MilO4MMH HAa MOMEHT

HaJlaHHS TOCIYyrd Ta pPO3MIllEeHHMH Ha caiiti Ganky www.radabank.com.ua. KuienT iHimiroBaHHAM Oyab-sIKOT GaHKIBCHKOI

ormeparlii 3a JI0MOMOTrO0

«WEB-0aHKiHr» MmiITBEpAXKY€E, M0 O3HAWOMIICHMH 3 YMHHUMH Ha MOMEHT Takoro iHimitoBaHHs Tapudamu miomo wmiei

ormeparii, i TOTOMKYETHCS Ha 3IHCHEHHs GaHKIBCHKOI omepartil BiAmoBiaHo 10 nux Tapudis.

[Ipu HacTaHHI TepMiHIB BUKOHAHHS TPOIIOBUX 3000B's13aHb KitieHTa 32 M JIoroBopoM, y T.4. 31 CIDIATH KOMIcii 3a HaJjaHi OCIYTH,

Krmienr  Ge3BinkmmuHO mopydae baHKy caMmocCTiifHO cmmcyBaTH TpPOLIOBI KOIITH B pO3Mipi, HEOOXiZHOMY IUIsI BHKOHAHHS

rpomoBux 3000B's3aHb 3  Oynb-sKHUX paxyHKiB KitieHta, Binkputux B banky.

KiienT mae nipago:

9.24.1 CamocrtiiiHO akTuBYBaTH OONiKOBHIA 3anuc B cucreMi «WEB-6Gankinr» micist orpumanHas SMS 3 JOTiHOM Ta KOJOM aKTHBAIii

Ha HOMep (iHaHCOBOTO Tene(oHy.

9.24.2  3niiicHoBaryu noctyn 1o cucteMu « WWEB-0aHKiHT» B Oyb-sIKHid Yac 3a BIACHUM OaXaHHSIM 24 TOIWHY 7 THIB HA THKICHb.
9.24.3 IuigitoBatn 3a momomoror «WEB-6ankinr» GaHKiBCbKi ormeparii BiaHoBigHO 10 BUMOTr I(boro JIoroBopy Ta TEXHIUYHHX

MoxsmBocTel  cuctemu «WEB-6aHkiHr» Ta OTpHUMyBaTH iHPOPMAILIiIO PO PyX KOIITIB Ha paxyHKax.

9.244 Bumaratu Bin banka nHamanHs B mnpumimieHHi banky abo B iHmmit cnocid 3a gomosieHicTio CTOpiH JOKYMEHTaIbHOTO

MiATBEpPKEHHST  37ikicHeHHs KilieHToM OaHKIBCBKOT omeparlii 3a pormoMororo cucremu «WEB-GaHKiHTY.

9.245 CamocTiiiHO BHOpATH TacEMHE NHWTAHHS Ta 3allOBHUTH BiANOBiAs B cucteMi «WEB-GaHKiHT» Al BiIaJieHOTO BiJIHOBJICHHS
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9.24.6

poOOTH CHCTEMH.

Bignaneno po36ioxyBaTi poOOTY CHCTEMH IULIXOM 3BEPHEHHS 0 CIY>KOM TEXHIYHOI MiITPUMKH, Ha3BaBIIN KOJOBE CIIOBO Ta
HaJaBIIM BIIIOBIOb HA TAEMHE MUTAHHS. B IHIMX BUMagkax po30IOKyBaHHS CHCTEMH IPOBOIUTHCS IULIXOM siBKH KitieHTa 10
ninposainy banky, e  BiH 00CIIyrOBY€eThCS, Ta II0Jadi THCHMOBOI 3asIBH.

9.25. baHk mae mpaBo:

9.25.1
9.25.2

9.25.3

9.254

9.255

9.25.6

9.25.7

9.25.8

9.25.9

BigmoButu Kiienrty B aktuBauii B cucremi « WEB-0aHkiHr» y pa3i HeBinnoigHocTi Haganoi Kiientom indopmarii.
3aTpuMyBaTH OOpOOKY ENEeKTPOHHHX PO3PaXyHKOBHX HOKyMeHTiB KirieHra i croBimarm #Horo 3acobamu cuctemu «WEB-
6aHKIHT» a00 10  TenedoHy, SKIIO € CYMHIBH B 1X JOCTOBIPHOCTI Ta BIATIOBITHOCTI YNHHOMY 3aKOHO/IABCTBY Y KpaiHH.
3aTpuMmary a00 BiJMOBUTH Y BHKOHAaHHI €IEKTPOHHOTO PO3PaxyHKOBOT'O JOKYMEHTA B TUX BHIIAJIKaX, KOJH 3 yPaxyBaHHIM 3MICTy
KOHKPETHOTO €JIEKTPOHHOTO PO3paxyHKOBOIO JOKYMEHTA, IIepelaHoro 3 BUKOpUCTaHHSIM cucteMn «WEB-Oankinr», s
BUKOHAHHS OIlepamii y BiINOBIAHOCTI 3 JIIOYMM 3aKOHOJABCTBOM YKpalHM BHMAaraeThCs HaJaHHS JOJATKOBHX IOKYMEHTIB,
nepenada SIKHX B €JIEKTPOHHOMY BUIJISII HEMOJKIIHBA.

BigmoBHTH y BHKOHAHHI €JIEKTPOHHOTO JOKyMeHTa Ta Bimkmrountn Kitienra Bix cucremun «WEB-Gankinr» B pasi HasBHOCTI
3a00proBaHOCTI 31 CIUIaTH 3a KopHucTyBaHHA cucTeMoro «WEB-6GankiHr» abo iHIII HaJaHI MOCIYTH 3 0OCIYTOBYBaHHS PaxyHKIB
Kiienrta mpotsrom Oineiire Hixk 60 kaneHaapHUX JHIB, noBigomuBIM Kiienra SMS-moBigoMiieHHIM.

Bigxmountn Kiienra Bin cucremn «WEB-Oankinr» B pasi BixcyTHocTi ¢akty BukopuctaHHs cuctemMu WEB-Gaukinr mms
NPUBATHUX KIEHTIB (BiACyTHICTh ayTeHTH(iKawil B cuctemi) Oibiie Hix 180 kanenmapHux nHiB, moBizomusun Kiienra SMS-
ITOBIIOMJIEHHSM.

Bigxmountn Kiienra Bin cucremu «WEB-GaHKiHr» B pa3i 3akpuTTS yCiX IOTOYHHMX Ta KapTKoBHX paxyHKiB B [IAT «AB
«PAJTIABAHK»

B Oynp-sixmii 4ac 3a BIIACHOIO IHIIIATMBOIO Ta Ha BIACHUH PO3CYJ BHECTH 3MiHM B YMOBM BHKOpucTaHHsi cuctemu «WEB-
OaHKIHT» B TIOPSJIKY, BU3HAaUCHOMY LIM JI0rOBOpOM.

brnoxyBary, 3a yMOBH TonepeJHEOT0 moBigoMieHHs Kitienra 3acobamu cuctemu, noctyn no cucremu «WEB-0aHKiHD» 3 MeTor0O
3IiHCHEHHS PO ITAKTHYHUX Ta PEMOHTHUX POOIT.

Broxysatu noctyn Kiienta no cuctemu «WEB-6ankiHr» B pasi TppOX HE BAAIMX CIPOO BXOIY 10 CUCTEMH (TIOMIJIKH B JIOTiHY,
nmapoii  abo Koay A0CTyIy) ado 1HIMHKX Mio3p B cripoOi maxpaiceKux il a00 HopymieHHs pOOOTH CHCTEMH.

9.26. KitieHT 3000B’13y€ThCS:

9.26.1.
9.26.2.

9.26.3.

9.26.4.

CBo€4acHO Ta B MOBHOMY 00cs131 3iiicHIOBaTH omary nociayr banky 3rigHo pitounx Tapudis banky Ha yac HagaHHS MOCITYTH.
Jnist 3amoGiraHHs He3aKOHHOTO BUKopHcTaHHS cuctemu «WEB-GaHKiHT» Ta 1 THMYacoBOTO OJIOKYBaHHS HETAHO MOBIIOMUTH
Bank mpo BTpary KOHTpOIIO 32 HOMEpOM (iHaHCOBOTO TenedoHy, BKa3aHOTo y BinmoBiaHi#l 3assi. HacTymHa aktuBamis Kimienra
BiIOyBa€eThCA Ha  MiAcTaBi 3asBH Ha 3MiHy HOMepy (hiHaHCOBoOro TeiedoHy, moxaHoi Oesnocepenupo Kitienrom no Banky i3
3a3HAa4YCHHSM HOBOT'O HOMepa (iHaHCOBOro TenedoHy.

BukoHyBaTH BHMOTH LBOTO JIOroBOpYy 3 oOcimyroByBaHHS B cucrteMi «WEB-0GaHKiHr», caMOCTIHHO 3HAHOMHTHCH 3i 3MiHAMH
B YMOBaxX KOPHCTYBaHHs IOCIYTOIO, y T.4. Taprdamu Ha nociyru baHky, siki po3MilieHi Ha caiiti banky.

He 3piticaroBatn B cucremi « WEB-0aHKiHr» 1ii, 10 MOXXYTh MPU3BECTH 10 HEMOKJIMBOCTI 1HIIMMH KIIIEHTaMH TMOCTIHHO ab0
THUMYacOBO BHKOPHCTOBYBATH CHCTEMY NHCTAHIIIITHOTO OOCIYyroByBaHHS. Y pasi mopymeHHs KiieHToM mporo 3000B's3aHHS,
KOMITEHCYBaTH 30UTKH 3aroIisHi OaHKY Ta iHIIUM KITi€HTaM, BiAMOBiTHUMH mismu KiieHTa.

9.27. baHk 3000B'sI3y€ThCS:

9.27.1.

9.27.2.

9.27.3.

9.27.4.
9.27.5.

3abesmeunt KitieHTy, aktuBoBaHOMY B CHCTEMi, NOCTYN AJsI OTpUMaHHS iH(pOpMalii 1Mo BCiM paxyHKam, BiIKPHTHM Ha
fioro iM’st B baHky.

3abe3neunTr OE3roTiBKOBE IepepaxyBaHHs KOIITIB 3 paxyHKiB KilieHTa Ta BUKOHAHHS IHIIMX ENEKTPOHHHUX DPO3MOPSKEHb
Knienta 3a  momomororo cuctemu «WEB-6ankiHr 3rifiHO 3 yMOBaMu 1160r0 J[oroBopy.

OOpoOIATH Ta BUKOHYBATH MPUAHATI Bix KitieHTa eIeKTpOHHI JOKYMEHTH BiJTOBIIHO 10 YAHHOTO 3aKOHOIABCTBA Y KpaiHU Ta
yMOB 11b0ro Jlorosopy.

Hapmasaru Kuienrty indopmaniitni mocmyry, mo 6e3mocepeHbo CTOCYIOThCs KOPUCTYBaHHS cucteMoro « WEB-OaHKiH.
BuxonyBatu 0008’ s13ku, iependadeHi num J[orosopom.

9.28. BimnosimaneHicTs 3a omepallii, MpoBeAeHI Ha MiACTaBl MepeJaHUX B ENEKTPOHHOMY BHUTJLSIII TOKyMeHTiB, Hece Kiient. KiieHt
MOTOKYETHCSI, 1110 baHK He Hece BiAMOBIAATBHOCTI 32 BUTPaTH, MOHeceHi KitieHToM ab0 TpeThoio 0co000I0 B HACTYITHUX BHUITIKAX:

BUKOHaHHS DBaHKOM JIOKyMEHTIiB, NepeJaHuX B EJIEKTPOHHOMY BHIVISII Ta NPHUHHATHX JO BUKOHAHHS Yy BIiANOBITHOCTI 3
NpaBUIaMy, BHKJIAJCHUMH B 1IboMy J[oroBopi;

HEBUKOHAHHSI (HEHAJIIS)KHOTO BHKOHaHHS) bBaHKOM /OKyMEHTIB, HepefaHnX B EJNEKTPOHHOMY BHIJIAI Ta NPUHHATHX Y
BIJMIOBIMHOCTI 3  TpaBWJIaMH, BHUKIAJAEHNMH B gaHoMy JloroBopi, BHACHiZOK (OpC-MaXOPHHUX OOCTaBUH, pillleHb
YIOBHOBOKEHHUX OpraHiB, 000B’3KOBHX /ISl BUKOHAHHs BaHKOM;

nopymenHst Kiienrtom mpaBun ekcrutyatanii cucremu «WEB-6ankinry, pexumy KOH}iISHIIHHOCTI BUKOPUCTAHHS CHCTEMHU
«WEB- 6aHnkiHr», nepenaui iHpopmamii TpetiMm ocobaMm Mpo JIOTiH Ta Mapoiib BXOAY A0 CHUCTeMH, (DiHAHCOBOTO TenedoHy,
Ha skui Haaxoaats OTII, HecaHKIIOHOBAHOTO OCTYITY TpeTix ocid o cucremu «WEB-GaHKiHT».

9.29. 3a HeBUKOHaHHS a00 HEHAIE)KHE BHKOHAHHS EJEKTPOHHMX IOKYMEHTIB, OTpuMaHHX bankom 3acobamm cucremn «WEB-
OaHKiHI» 3a  HasBHOCTI mpoBHHM baHky, baHk Hece BiNNOBiZaJBHICTH Y BIAMOBIAHOCTI IO IIHOTO JOrOBOPY Ta [IFOYOTO
3aKOHOJIaBCTBA Y KpaiHU.

9.30. {opyuaroun GaHKy BHKOHATH OaHKIBCHKY omepauito, KiieHT mae 3romy Ha o0pobOky BankoMm nmepcoHaiabHUX AaHHMX Ta iH(bopMarii,
Haganux KuienToM npw iHiuiroBaHHI onepauii B cuctemMi « WEB-6aukinr». ITinTBepaxye, Mo MOBiJOMICHHH PO MpaBa, MOB'sI3aHi
i3 30epiraHHsaM Ta OOpPOOKOI TEePCOHANBHHUX MaHuX KilieHTa, BU3HAYCHHUX YHHHUM 3aKOHOJIABCTBOM, OCi0, SKHM IEpENaroThCs
MEePCOHANbHI JjaHi, MeTy 300py [aHMX, IO3HAYEHUX y IPaBHUIIaX HaJaHHS OAHKIBCBKUX MOCIYT, BU3HAUYEHHX UM JIOrOBOpOM.
BnokyBanus nocrymy mo cuctemMu «WEB-OaHkiHr» BinOyBaeThcsi B pe3ynbTaTi HEBipHOTO BBeleHHS [laponro BXomy, KOmy
akTuBanii abo KirieHta Tpu pasu nocmiie, po30I0KyBaHHS JOCTYITY IO CHCTEMH 3AIHCHIOETHCS 1O A3BIHKY B baHk 3 ineHTH(iKanico
KJIi€HTA 3a JOTIOMOTOI0  KOJIOBOTO CJIOBA.

9.31. OcobauBOCTI BIIKPUTTS Ta 00CITyroByBaHHs OaHKIBCHKOTO BKJIaAy 3 BUKOpHCcTaHHM cuctemu «WEB-6aHkiHm:

9.31.1

9.31.2

9.31.3

Haknanauus kiniearom OTII, renepoBanoro bankom ta HaficinaHOro 3a JOMOMOTOIO TOBIJOMIICHb y TeKcToBoMy (opmati SMS
Ha (¢inaHcoBuii Tenedon Kiienra npu BigkpurTi Ta o6cnyroByBaHHi Bxiany baHk BBakae TOTOXHIM IMiANKMCaHHIO 3asBU Ha
HPHUEHAHHS Ta HOTOKEHHS YMOB, 11boro JloroBopy.

bank, Ha mincrasi orpumanol yepes cuctemy « WEB-Gankinr» 3asiBu, BiIKpuBae OaHKIBChKHI CTPOKOBHI BKJIA[, BIAMOBIIHO /10
obpanux KiientoM yMOB, Ta HEOOXiJHI BKJIAJHI PaXyHKH.

Bux Briiajy, yMOBH #0ro po3milieHHs (CTPOK po3MmilieHHs: Bkiiajy, IpoLeHTHA CTaBKa, HEPiOANYHICTh CIUIATH HPOLICHTIB, YMOBH
JIOCTPOKOBOT'O IIOBEPHEHHS, MOXKJIHBICTh IOIIOBHEHHS/4aCTKOBOTO IIOBEPHEHHS), iHINI YMOBH Ta IapaMETPH PO3MILICHHS
obpanoro  Kiienrom Bxiamy 3asmawarorsest y 3asBi Kirienra BcranoBieHoi Bamkom ¢opmm, opopmiieHoi Ta momaHoi mo
Banky 3 BUKOpHCTaHHSAM  €IEKTPOHHOI CHCTEMH BifjaieHoro oOciyroByBaHHs paxyHKiB «WEB-0Oankinr» 3a ymoBamu Ta



9.314

9.315

9.31.6

9.31.7

9.31.8

9.31.9

9.31.10

9.31.11

9.31.12

9.31.13

9.31.14

9.32.

MpaBHJIAMH, BCTAHOBJICHIMH baHKoM Ut 00ciTyroByBaHHS KIIIEHTIB 3a gornoMorolo cuctemu «WEB-0ankinry, BUKIageHIME y
Jorosopi.
IIponenTHa craBka 3a BkiasoM BCTaHOBIIOETBCS 3TiTHO 3 yMOBaMH 3aydeHHs Bxianis, unHHUME B BanKy Ha neHb BiOKpUTTS
Bxiramy. Po3mip mporieHTHOI cTaBKY 3a3HA4a€Thes y 3asBi.
3 BukopucranusM cucremu « WEB-0ankinr» KiieHT Moxe BIAKpHTH CTPOKOBHMH JEMO3UTHUI BKJIaJ TUTHKH Ha CBOE iM’Sl Ta Ma€e
MOXIJIBICTh OTPUMYBATH NPOLIEHTH Ta TIOBEPHYTH BKJIAJ TUIBKH Ha CBOI BIAKPHUTI paxyHKH y baHKy.
Po3mimieHHst BKIagy NPOBOAMTHCS NUIAXOM OE3TOTIBKOBOTO IE€pepaxyBaHHS KOIITIB Ha BKJIAIHUHM paxyHOK. Bpaxomyroui
crerbpiky pobotu cucremun «WEB-0GaHKIiH», pO3MIIIEHHS! KOLITIB MPOBOAUTHCS 3 BHKOPHCTAHHSIM TPAaH3UTHOTO PaXyHKY
3739, T06TO 3 BKa3aHOTO paxXyHKY KOIITi CIIOYATKYy 3apaXOBYIOTHCSI Ha TPAH3UTHUI PaxyHOK, a MOTIM Ha Bimkputuit Kiienry
JIETIO3UTHHUH PaxyHOK.
B pasi nonanns banky 3asBu B onepaniiiHuii gac, BIIKPUTTS JEIIO3UTHOTO paxyHKy Ta IepepaxyBaHHs KOIITIB HA AEHNO3UTHUI
paxyHOK BinOYBa€eThCS IHOTO OINepamiiiHoro qHs. B pasi momaHHs 3asBH B He oleparlifHuil 4ac abo y BUXITHUH (CBATKOBHIA)
JIeHb, BIAKPHUTTS JCTO3UTHOTO PaxyHKy Ta IepepaxyBaHHS KOINTIB Ha JETO3UTHHH paxyHOK BiIOyBaeThCsl Ha IIOYATOK
HACTYITHOTO omepariifHoro nus banky.
SIkimo Ha MOMEHT mepepaxyBaHHS KOLITIB 3 00paHoro KimieHTOM paxyHKy KOIUTIB Ha paxyHKY He JIOCTaTHBO, baHK nemo3uTHui
paxyHOK He BIIKpHUBa€ Ta 3asgBa BBAXAETHCSA HE MPUHHATOI0. PO3MILIIEHHS KOIITIB BUKOHYETHCS TUTBKU B ITOBHIN CyMi, BKa3aHii
Knientom y 3asBi.
Ilicns BimKpUTTS nemo3uTy Ta po3MimeHHs komrtiB KiieHT Moxke po3apykyBaTH 3asBy Ha MpHeAHAHHI 10 «JloroBopy
KOMILIEKCHOTO
0aHKIBCHKOTO OOCIYroByBaHHS (Pi3MUHHX 0Ci0O» (BIOKPUTTA Ta OOCIYrOBYBaHHS AEMO3UTHUX PaxyHKIB B HaIllOHAJBbHIN Ta
IHO3EMHIl BaJIOTI).
SIkmio ymoBaMHM AENO3UTy IepenbadeHa MOMJIMBICTD 3IIHCHEHHS MONOBHEHHS MAEMO3MTY, KOIITH BHOCSATHCS OE3rOTiBKOBO,
IIIXOM Tepekasy 3 paxyHKy Kiienra, Bimkputoro B Banky, 3 BukopucranHsMm cucremu «WEB-0ankinr» 3a ymoBamu Ta
NpaBWIAMH, BCTAHOBJICHMMH baHKOM JUIs mepekasy KOILITIB.
Slxmmo 3rigHo 13 ymoBamu Bxnany, mo oOpanuii KirieHToM y BiAMOBigHIN €1eKTpOHHIH 3asBi, BUIJIaTa MPOLCHTIB 3iHCHIOETHCS
IOMics9HO (200 3 IHIIOO MEPIOANYHICTIO), TO TMPOLEHTH 3apPaXxOBYIOThCS Ha paXyHOK BKa3aHWUH BKJIQTHUKOM y 3asiBi.
Slkmo ymoBaMu OroBOpY a00 y BiAIIOBIZHOCTI A0 3aKOHY HependadeHa MOKIIMBICTH 3AIMCHEHHS MOBHOTO ab0 YacTKOBOTO
MOBEPHEHHS  KOIITIB 3 JEMO3UTHOTO PAaxyHKy IO 3aKiHYEHHS CTPOKY AOTOBOPY, TaKe MOBEPHEHHS 3AiHCHIOEThCI BaHkoM
3rigao mojaHoi KiieHTOM — 3adBM Ha MOBEpHEHHS KOIITIB B migpo3niuni baHKy me 3apeecTpoBaHO NEMO3UTHUHA IOTOBIp.
Indopmanis npo mixposin po3mingyerses B cucteMi « WEB-6ankinr». [lopsnok BUKOHAHHS 3asBY Ha JTOCTPOKOBE MOBEPHEHHS
KOIITIB Ta PO3ipBaHHs JOTOBOpPY, nependaueno myHkramu 13.4.3-13.4.6 uporo norosopy.
TloBepHenHs crpokoBoro Briany npoBoauthcs baHkoM B eHb 3akiHYEHHs CTPOKY po3MimleHHs Bkiamy, sikuii 3a3HaueHU# y
3asBi. [Ipy npomy Bank camocrtiiiHO mepepaxoBye cyMy Bkiany Ta cyMy HapaXxoBaHHX IPOILEHTIB 3a Bxiagom Ha paxyHOK
Krienra, Bkazanmii B 3asBi. (Y pas3i BiACYTHOCTI TAaKOro paxyHKy Ha MOMEHT NOBEpHEHHs KomTiB baHK BigkpuBae st
BKJIaJHMKA paxyHOK 2620 mis 007Ky KOLITIB [IEMO3UTy Ha BUMOTY Ta IIEPEepaxoBYyE CyMH BKJIAAy Ta HAPAXOBaHUX, ajie He
crmadennx KimieHTy mpoueHTiB). SIKmo neHs moBepHEHHs Bxuiamy nmpumanae Ha HepoOOUHii IeHb, TO TIOBEPHEHHS cyMu Briamy
MPOBOANTHCS BaHKOM Ha HACTYIHUI Mepmid  ONepalliifHui JeHb.

YMOBH HapaxyBaHHs TPOICHTIB, MOBEPHEHHS BKJIAJy Ta iHIII, KPIM 3a3HAYCHHX B IIbOMY PO3JIiJi, BUKIaAeH] B myHKTax 13.4.1,
13.4.7- 13.4.14 uporo [lorosopy.
Haxnaganus xmiearom OTII, rerepoBanoro bankoMm Ta HaiclIaHOTO 3a TOMTOMOTOIO MOBIOMIICHD Y TeKCTOBOMY (hopmari SMS
Ha ¢inancoBuii Tenedon KiieHTa mpu BigKpHTTI Ta 0OCIyroByBaHHI IUIAaTDKHOT KapTH BaHK BBaXkae TOTOXHIM IiAITMCaHHIO
3asBM Ha MPHETHAHHSA Ta MOTOPKEHHS YMOB, Iboro /loroBopy.

10. YMOBH, NOPAJOK HAJAHHS OBEPJPA®TY HA IUVIATI2DKHY KAPTKY.

10.1. Bauk moxe Hagatu Knienty-pe3uneHty Ykpainu — BnacHuKy KapTkoBoro paxyHKy kpequTHi Koty y ¢popmi OBepapadry, 3rigHo
HAJIOKHUM YHHOM 3amoBHeHOi Ta mignucanoi Koienrom 3asBu Ha mnpuemHandas Ta 3rizno « YMOB HAJIAHHS,
OBCJIYTOBYBAHHA OBEPJIPA®TIB TA YMOB BIAKPUTTA, ObCJIIVI'OBYBAHHA KPEJUTHUX KAPTOK JJIA
KJIIEHTIB IIAT «Ab «PAJABAHK», «YMOB HAJIAHHS, OBCIIYTOBYBAHHS OBEPJPA®TIB TA VYMOB
BIAKPUTTS, OBCIIYT'OBYBAHHS KPEAUTHUX KAPTOK JJISI CITIBPOBITHUKIB ITAT «ABb «PAITABAHK» ({oxaTok
Ne7, 7.1 mo HoroBopy), (mami — YMOBH), SKi € HEBiJl €éMHOI0O YacTHHOIO Iboro JoroBOpy, Ta BIANOBITHO 10
BcTaHOBIeHNX bankom mpasmin. Hamamus Osepapadrty immmm — KimieHTam Ta Ha IHIIMX yMOBaxX OOYMOBIIOETHCS OKPEMHUMH
yKJIaieHUME J[oroBopamu.

10.2. Osepapadrt 32 KapTKOBUM paxyHKOM, IPU3HAYCHUM JJIS 3apaxyBaHHs BUKIFOYHO MEHCIT b0 coiaibHOT JOTTOMOTH HE HaJa€ThCS.

10.3. Osepapadpt Ha KapTkoBOMYy paxyHKy BHHHKAa€e y pa3i HpOBeJCHHS BHIATKOBHX omepauiii 3a KapTkoBuM paxyHKoM 3
BUKOPUCTaHHSIM BHUITyLICHHX 10 Hboro Kaprok (abo iHIIMX 3aKOHOJABYO BCTAHOBIICHHX IUIATDKHUX IHCTPYMEHTIB) Ha CyMy,
[0 MEepEeBHIIye 3aMuIIOK rpomoBux kowrTiB Kiienra Ha KapTkoBoMy paxyHKy, ane B Mexax JiMiTy OBepapadTy, BU3SHAUYCHOTO
3asBoro Ha npueaHaHH:A. [IpaBo Ha 3MiHY JIIMITY € 0€3yMOBHHMM IIpaBoM OaHKY.

10.4. CropoHu aifimum 3roay, IO NPH BH3HAYEHHI MOAAIBIIOro po3Mipy mimity Osepapadry Bank kepyeTbcss BHYTpImHIMH
HOPMAaTUBHHMH JOKyMeHTaMH BaHKy Ta YHHHUM 3aKOHOJaBCTBOM Ykpainu. ITpu ripomy KitieHTY Moke GYTH BCTQHOBIICHO JIHILIE
omuH yimit OBepapadTy Ha yMOBaxX BH3HAUCHMX 3asBOI0 Ha NpHETHAHHSA Ha po3cyx bamky. Posmip mimity OBepapadry,
BCTaHOBIIeHNH bankom, moBimommsierscss KimienTy mnomixoMm HaxcwiaHes oMy SMS — moBinomieHHs Ha HOMep MOOUTBHOTO
tenedony, mo 3a3HadeHnit Kiienrtom y 3asBi Ha mnpueqHaHHs abo B iHIIIN 3asBi, nepexdadeHiit unm JloroBopom, Ta 3rifiHO SKOT
Kuienry namaetscst OBepapadr. Y pasi nesromu Kiienra i3 Bcranosnenum bankom posmipom nimity Osepapadty, Kiient Ha
npots3i 21 ([BaAiuiTh OHOT0) KaJICHAAPHOTO [Hs MMOBHHEH 3BEpPHYTHCS 10 BaHKy, i3 3asBOI0 Ha HPHEIHAHHS, 3TiHO SIKOT
Kuienry nagaerscst OBepapadT, Ta moJaTi MUCbMOBY 3asiBY Ipo He. Y BHMAAKY, Ko KI€HT IPOTArOM BKa3aHOTO CTPOKY He
3asBMB NPO CBOIO HE3rOAYy 3 PO3MipoM BcTaHOBIeHOro niMity OBepapadry Ta/abo 3mifichuB mepury IlmarikHy omepamiio Ta
ckopucraBest JiMitoM OBepapadry micins oTpuMaHHS BKazaHoro SMS-mosigomnenns banky, sroma Kimienta 3 ymoBamm
HagaHHg OBepiapadTy BBaXaeTbCs MIITBEPMXKEHOIO. 32 yYMOBH JOTpHMaHHA baHKy 3a3HAUCHOTO IOPSJIKY ITOBITOMIICHHS
IMosnuansauka mpo 3MiHy JiMity OBepapadTy Ta BincyTtHocTi 3asBu Ilo3udanbHHMKa IIPO BIAMOBY Bif 3MIHEHHS JIMITY
Osepapadry, 3mina simity OBepzapadTy BBa)KaeTbCsl y3TOKEHOIO, HEe MOTpedye MiammcaHHs Oyab-SKHX JOJATKOBHX 3asB,



10.5.
10.6.

10.7.

10.8.

10.9.

10.10.

10.11.

10.12.

JIOTIOBHEHbB, Y3TO/DKeHb Ta [lo3M4aibHUK Hece BCi PH3UKH MOAANIBIIOr0 KOPHCTYBAHHS ITOCITYTOIO0.

Cyma 3aboproBatocti 3a OBep/padToM BU3HAYAETHCS SIK AeOeTOBUI 3aniIok Ha KapTKOBOMY paxyHKYy.

BaHk Mae mpaBo THMYacoBoO BiAMOBUTH B HamaHHi [To3udansuukoBi OBepapadty BiAmoBigHO 10 yMOB 1boro JJoroBopy Ta B pasi

BIZICYTHOCTI BUIBHUX KOWITIB Y BaHKy, IUISIXOM BCTAHOBJICHHS HYJIbOBOTO JiMiTy OBepapadry.

Bank Mae mpaBo THMYAcOBO BiAMOBUTH B HajaHHI [lo3nuampHukoBi OBepapadTy (TOOTO NPUNMHHATH MOMIHUBICTD IS

IMo3nyanbHUKa 3AiHCHIOBATH OIepallii 38 MOTOYHUM PaxyHKOM Y CYMi, IO TIEPEBHILYE KPEIUTOBHI 3aJIUIIIOK Ha IIbOMY PaxyHKY)

Y TaKHX BHIIaJKax:

e mopymeHo Oyab-sKi YMOBH 1bOro JloroBopy, y T.4. IPOCTPOUEHO BHUKOHAHHS OYAb-SIKOIO 3000B’S3aHHS IO CILIAaTI KOMICIH,

NPOIEHTIB, OCHOBHOrO 0Opry Ta iHImMX IUaTexiB 3a OBepapadTom;

HacTtasa Oyzab-sika 3 o0cTaBHH, nependadenux . 10.13.;

HAKJIaJICHO apellTH Ha NOTOYHI paxyHku [lo3nuanbHuka y baHky;

noriprmBest QinancoBuit cran [lo3ndansHuKa;

SKIIO BIAKPUTO KpUMiHAIBHE IPOBAKEHHS a00/Ta MOPYIIEHO KpUMiHANIbHY clipaBy npotH [lo3nyanbHuka;

omepalisi, Ha 3/iicHeHHs Kol [lo3n4anbHUK OTpHMYye TpoIIoBi KOIITH (TOOTO omeparis, IIaTixk, 3a SIKOK0 3IHCHIOEThCS 3a

paxyHok  OsepapadTy), He BigmoBimae BuMmoraM 3akoHy Ykpainu «[Ipo 3amoOiraHHs Ta TpOTHIIIO Jerajizamii

(BiIMMBAHHIO) JTOXOIIB, OJCpPKaHUX 3JOYMHHHUM IIIIXOM, (DiHAHCYBaHHS TEPOPU3MY Ta (PiHAHCYBAHHIO PO3MOBCIOKEHHS

30poi MacoBOTO 3HHILICHHI»Y;

e BcraHOBIeHH HarioHanbHuM OaHKOM YKpalHM Y IHIIMMH YINOBHOB&XCHMMH OPraHAMH JEPKAaBHOI BIaAHd OOMEXEHb 3a
omepanisMu  OaHKIB 3 KpeIUTyBaHHS a00 3MiHa IHIIOTO 3aKOHOJABCTBA YKpAiHM, IO BIUIMBA€ HA MOXJIMBICTH BHKOHAHHS
bankom nporo Jloroopy;

e BignpasieHHa Kiienra (Ilo3nuanbHuka) y BiamycTky 0e3 30epexeHHs 3apoOiTHOI IUIaTH, BiACTOPOHEHHS BiJ Hocaad Ta/abo
3BUIbHeHHS [lo3uyanbHUKa 3 MIIIPHEMCTBA, 3 SIKMM YKJIaneHo JJoroBip Ha 00CITyroBYBaHHS 3apIIATHOTO MIPOEKTY;

e TIOpYLICHHS CIpaBH Npo OaHKPYTCTBO poOoTomaBis [lo3muanpHuKa, po3ipBaHHSA JOTOBOpPY Mik baHkoMm Ta poboromaBlem
Tlo3nuanbHUKa, y TOMY YHCI, ale He BHKIIOYHO, BimMoBa poboronaBiyt Kiienra (Ilo3nuanbHuka) mimmucatv 3MiHHM Ta
JONOBHEHHS 10  JloroBopy Ha 00CIIyroByBaHHS 3apIUIATHOTO POEKTY;

e oTpuMaHHSA iHpopMamii MO0 MO30BHHUX 3asB A0 [lo3nvanpHuKa a0 BHKOHABYHMX MPOBAKEHb, CyMa TPOIIOBHX BHMOT 3a
SKAMH y I1Bidi mepeBuuIye po3mip OBepapadry;

® TPUNHUHEHHS HAJAXOMKCHHS MEHCIT Ha KapTKOBUH paXyHOK.

IMpn BinmoBi banky B HanmanHi [lo3nuansHukoBi OBeprapadTy BCTaHOBIIOETHCS HYNBOBHH diMiT OBepapadTy, Ta CTpOK
BUKOHAaHHs OyIb-  SKUX TI'POIIOBHX 3000B’s3aHb [lo3mvampHuka 3a OBepapadToM BBaXKaeThCs TaKUM, IO HACTaB B JICHb
BCTaHOBJICHHSI HYJbOBOTO JIIMITY, @ HA CyMy 3a00pProBaHOCTI HapaxXOBYeThCs IITpadHi CaHKLII, mependadyeHi yMOBaMH LEOTO
JHorosopy. Ilonanpiie noBepHeHHs1 [lo3ndaibHUKOM — 3a00pProBaHOCTI 3MIHCHIOETHCS B CTPOKM Ta HA yMOBaxX, BU3HAUCHUX UM
Jorosopom.

[Ticnsa npunuHeHHs Aii 00CcTaBHH, SIKi CTaNM MiACTABOIO U TAMYACOBOi BiIMOBH y HajaHHI OBepApadTy y T.4. IOBHE MMOTANICHHS
3a00proBaHocTi 3a HapaxoBaHMMH ITpapHUMH caHkmismMu Ta OBepapadroMm, bBaHk MoXe BITHOBUTH KpEIUTYBaHHSI
[o3myanpHuka  (BcranoButH [lo3myanpHuKy miMiT OBepapadry, Bu3HadeHWd 1uM [loroBOpoM), a CTPOK TOBEpHEHHS
OBepapadTy BU3HAYAETHCST BIATNOBIIHO IO CTPOKY, 3a3HAYEHOT0 y 1IboMy JI0roBopi, a60 3MiHIOEThCS BiIOBITHO O JOAATKOBOL
yroau 1o Jloroeopy. BinHoBnenus mimity OBepapadTy mpoBOIUTECS Micis 3aKiHUSHHs onepariifHoro qus baHky, B sikomy Oyia
moraiieHa 3a00proBaHiCTh y MOBHOMY 00Cs3i, Y T.4. 3a00proBaHiCTh MO MPOICHTaX, KOMICil, OCHOBHOMY OOpTry, MeHi Ta iHIIOT
3a00proBaHoCTi 3a UM J[oroBOpoMm.

IMo3nuanbHUK 3000B’s13yeThest moBepHyTH OBepapadT Ta CIUIATUTH TPOLEHTH 3a KopucTyBanHs OBiepapadToM Ta iHOTY
3a00proBaHiCTh y MOPSIKY Ta HAa YMOBaX, BU3Ha4eHHX J[oroBopom, 3asBOI0 Ha NPHEAHAHHS Ta Y MOBaMH.

[oBeprenns: OBepapadTy 3miHCHIOETHCS HOUIAXOM TOTIBKOBOTO ab0 0e3roTiBKOBOTO MomoBHeHHS KapTkoBoro paxyHky. [laroro
noBepHeHHsT OBepapadTy BBaXaeThCS JaTa, KOJM BHACIHINOK 3apaxyBaHHs Ha KapTkoBuii paxyHok [lo3ndampHHKa TPOMIOBHX
KOINTiB 3ayMIIOK Ha KapTkoBoMy paxyHKy Ha KiHeIb omepamiiiHoro qHA baHKy € KpenuToBHM (TIO3UTUBHUM) a00 HYJIBOBUM
3 ypaxyBaHHSM TOPSAKY IIOTAIIeHHS 3a00proBaHOCTi, mepeadadeHoro uum J{orosopom.

Ocraroynuii TepMiH nmoBepHeHHs1 OBepapadTy BU3HAYaeThCsl 3asiBOIO HA IPUETHAHHS, KPiM BUIIa/IKiB:

10.12.1. y mopsaxy, Bu3HadeHomy 1. 10.13. uporo [lorosopy;
10.12.2. y pa3i 3aKkpUTTS KapTKOBOTO PaxyHKY;
10.12.3. 3 migcras, nepenbadeHHX AiI0YNM 3aKOHOJABCTBOM YKpaiHU Ta IM JloroBOpOM.

10.13.

BaHk Mae paBo BCTAHOBIIOBATH HyJIbOBHUI JimMiT OBepapadTy 3 HACTAHHAM OCTATOYHOTO TEPMiHY MOBEPHEHHS Ta 3aKPUTH JIIMIT
Osepapadry B3arami mpu HacTaHHI Oyab-fkoi 3 INeperideHHX HIDKYE BiIKIaJalbHUX OOCTABHH 3 HACTYHMHUM IOBIIOMIICHHSM
mpo me Kirienra numixom BigmpaBku SMS-TioBimoMiIeHHS Ha HOMep MOOuUTBHOTO TenedoHy, o 3a3HadeHWi KiieHToM Yy
BINOBIIHIN 3asBl HA TPUETHAHHS:

e Hecruiara KiieHTOM Oyzab-sKOi CyMH, fKa MiJJSrae CIUIaTi Ha KOPHCTh baHKy BiAmoBigHO a0 1poro [loroeopy Ta/abo
HEBHKOHAHHSA a00 HeHaJexHe BUKOHaHHA KiieHToM Oynb-skmX iHIMIMX OOOB'A3KIB 3a IMM JlOroBOpOM, a TaKOX IO
OyIb-sSIKOMY IHIIOMY JIOTOBOpPY, YKiIamgeHoMy Mixk bankom i KitieHTOM;

® BHABICHHS TaKHMH, L0 HE BiAMOBINAIOTh AIMCHOCTI, JOKyMeHTIB Ta/abo iHdopmarii, mo Oyan Hamani Kiientom Banky
3 METOI0 OTPHUMAaHHS KPEIWUTHHX KOWITIB 3a 1uM JloroBopoMm abo BusiBieHHs bankom Toro, mo macnopt Kiienra Gyno
BTPAYCHO, BUKPAJACHO YM IHIIAM CIOCOOOM MacropT BUOYB 3 HOro BOJIO/IHHS;

e HasBHicTh y Banky oOrpyHTOBaHOI MiJO3pH LI0JI0 HECAHKLIOHOBAaHOTO BUKOpHCTaHHS KapTku, emitoBaHoi 3a JloroBopoM,
a6o inmmx  Kaprok, emitoBanux bankowm;

e ojnepxaHHsd baHkoMm Bim iHmWMX (HIHAHCOBO-KPEAWTHHX YCTAaHOB, IHIINX KPEIUTOPIiB, IEpPKaBHUX OpPTaHiB BIAAH
HeratuBHOi iHQopMarii mpo KirienTa, mo CBiTYNTHE NpPO HEBHKOHAHHSA (HEHAIe)XHe BHKOHaHHA) KirieHTOM CcBOiX
3000B's13aHb TIepen TperiMm  ocobamu abo mpo HagaHHs KitieHTOM HenocToBipHOI abo cdanbcudikoBaHoi iHpOpMaii 3
METOIO0 OTPHMAHHS IHIIUX KPEAWTIB/TIO3MK, A TAaKoX iHIIOI iH(popMamii, Mo Ja€ MiICTaBH CYMHIBATHCS y HaJIGKHOMY
BuKoHaHHI KitieHTOM CBOTX 3000B'13aHb 32 ITM [loroBOpOM;

e 3 JaTH OCTaHHBOrO 3apaxyBaHHs Oprauizaiiero, B sikii mparroe KiieHT, KOIITIB Ha paxyHKH 3a 3apIUIaTHUM IPOEKTOM
npoinuio  6inbmme 90 (1eB’sTHOCTO) KaJeHIapHUX JHIB;

e 3 J[aTH OCTaHHHOTO 3apaxyBaHHs [IeHCIHNM (OHIOM Ha MEHCIHHMH paXyHOK npoinnio Oinsie 60 (mictaecar) KaleHTapHUX
JIHIB;

e mpunuHeHHs Aii JloroBopy 3apIuiaTHOro mpoeKTy, ykiaaeHoro Mix bankom ta Opranizauiero, fe npaioe KiieHT, momno
BUIUIATH 3apoOITHOI IUIaTH IpaliBHUKAM Ha paxyHKH, BiIKpHuTi B Banky, abo Oynmp-ski iHmm moxii Ta oOcTaBHHH, SIKi
MOXYTh MAaTH HAacCJIiJJKOM HEMOXXJIMBICT HaJIe)KHOTO BUKOHAHHS KirieHToM Horo 3000B’s13aHb 3a uM JloroBopowm;

e 3 garu 3BinbHeHHs [lo3uvanbHHMKa 3 MOcaau, sIKy BiH 3aiiMaB Ha MiANPHEMCTBI, 3 sikuM y banka ykmageno Jlorosip Ha



00CIIyroByBaHHS  3apIUIATHOTO MPOEKTY MPOHIUIo 7(ciM) KaleHJapHUX JHIB;
e icroTHe mopyureHHs [lo3nuanbHIKOM YMOB 1160T0 J[oroBopy.
Ilpu upoMy cyma HEMOBEpHYTOI 3a00pProBAHOCTI BBAaXKAEThCS MPOCTPOUCHOIO 3a0OpProBaHICTIO, LIONO sikoi baHk Mae mpaBo
po3paxoByBatu meHto 3rigHo TapudiB banky Ha oOcimyroByBaHHS KITi€HTIB-(I3MYHHMX OCI0O Ta Mae IpaBO 3acTOCYBAaTH MO
Kuienra 3axonu, nepenbadeHi YWHHUM 3aKOHOJABCTBOM YKpaiHU, ISl CTATHEHHS IIPOCTPOYECHOI 3a00proBaHOCTI.

10.14. SIxuio TepMiH BUKOHaHHs 3000B’s13aHb 3a LM J[OrOoBOpOM MpHIMAgae Ha BUXIAHHUI/CBITKOBHI/HEpOOOUHil/ HeomepauiitHuii 1eHb
Banky, To TepMiHOM BHKOHAHHS 3000B’s3aHb € OCTaHHIN omepauiiiHuii neHs baHky, 0 mepenye BCTAaHOBJEHIHM KiHIEBIH nati
3MiHICHEHHS IJIaTEeXY.

10.15. ITo3WyanpHUK IIPOTATOM CTPOKY Jii I1boT0 JlorOBOpY Mae mpaBo y Oy/b-sikuii gac mosepratu OBepapadT MOBHICTIO UM 9aCTKOBO.

10.16. CropoHH BCTaHOBIIOIOTH, IO IOrameHHs 3aboproBaHocTi 3a OBepapadToM NPOBagUTHECS y HOPSAKY, NependadeHoMy y
JHoroBopi, Ta He TOTpebye OYAb-IKUX JONATKOBUX Y3TO/KECHb.

10.17. 30608’s3anns [lo3nyanbHuKa 1O CIUTaTi 3a00proBaHOCTI 3a MM J/lOrOBOPOM BBaXKAIOTHCS BUKOHAHWMH HAJIE)KHUM YHHOM, SIKIIO
TPOIIOBI  KOWITH I CIUIAaTH 3a0oproBaHocTi Hamifinum 1o banky mo 3akiHYeHHS omepalifHOro 4acy B OCTaHHIH JeHb
BCTaHOBIICHOTO CTPOKY IUIATEXKY 3 ypaxyBaHHsIM BuMor myHKTy 10.14. SIKi1o rpouroBi KOMWTH ISt CIUIaTH 3a00proBaHOCTI 3a LM
JoroBopom Hamidnum 1o baHky B ocTaHHIN JIeHb CTPOKY IUIATEXy Micis 3aKiHYCHHS ONEpaIliifHOro 4yacy, TO 3apaxyBaHHSA iX Y
crulaTy 3a00proBaHOCTI 3MIHCHIOETBCS ~ HACTYMHOTO omepaniiiHoro nHsS banky 1 BimnmoimHo Ilo3W4anbHUK € TakuMm, LIO0
MIPOCTPOUYNB BHKOHAHHSA 3000B’s3aHb MO CIUIATI 3a00proBaHOCTI 3a 1M J{oroBopoMm.

10.18. HapaxyBanHs mOpoIeHTiB 3a KopucTyBaHHs OBepapadToM 3ailicHIOEThCs MIoAeHHO, y Bamoti OBepapadry, 3a KOXKEH AEHb
xopucryBaHHs OBepapadToM, Ha MIOACHHUH 3aJHIIOK 3a00proBaHocTi 3a OBepapadTom Ha KiHEeNb JHS, 3a SKUH HApaXOBYIOTHCS
MIPOLIEHTH, 33 CTaBKOIO, BH3HAUCHOIO YMOBAaMH 3TiTHO 3 MeTomoM (akt/dakt (Meron «dakT/pakT» mependadae, Imo Uit
PO3paxyHKy HpOLEHTIB BUKOPHCTOBYETHCS (DaKTHYHA KUTBKICTh JHIB Y Micsll Ta pori).

10.19. TlIpu HapaxyBaHHI IPOIIEHTIB BPaXxOBYEThCs [eHb HagaHHss OBepapadTy i He BpaxoByeThes [eHb noBepHeHHs: OBepapadry.

10.20. Cmata mpoLeHTIB, HapaxoBaHHMX 3a KopucTyBaHHsS OBepapadToM B HONEPEeAHBOMY KalICHIAPHOMY MICSAI, 3MiHCHIOETHCS
[o3nyansHuKOM y BamoTi OBepapadTy y JeHb HAIXOPKEHHS KOIITiB HA paxyHOK 2625, Ta B ieHb norameHas OBepapadry.

10.21. Cmnara koMmicii 3miCHIOETBCS Y JICHb BUHHKHEHHs a00 30iuIblIeHHS 3a0oproBanocti 3a OBepapadtom. Cruiata 37iHCHIOETHCS
LIUIIXOM  ciucaHHs (y HOPSAAKY JOTOBIPHOTO CIHCaHHs) baHKOM cymH 3 HOTOYHOTrO paxyHKy 2625, cymm Kowmicii, y T.d.
3a paxyHOK HamaHHA Osepapadry Ta Big’emHOro 3amumky.

10.22. HapaxysanHs mpoieHTiB 3a OBepapadToM Ta KOMICIHHOT BUHATOPOAN MPUIUHSAETBCS Y pa3i cMepTi [lo3udansHuKa, Ta B IHIIMX
BUMAJKaX, HependaveHnX JIF0YUM 3aKOHOIABCTBOM Y KpaiHH.

10.23. 3a mpoctpoueHHs noBepHeHHsS OBepapadTy, CIUIaTH NPOLEHTIB Ta KoMmicii 3a nuMm JloroBopoM Ilo3nyanpHUK cruiadye Ha
KopHCTh BaHKy IeHIo B po3Mmipi moaBiliHoi 00:1ikoBoi ctaBku HarioHansHOro 6aHKy YKpaiHH, IO JisiIa y Mepiof] IPOCTPOYEHHS
BUKOHaHHS 3000B’s13aHb, BIJl CyMH IPOCTPOYEHOTO 3000B’sI3aHHS, 32 KOXXKHUH JI€Hb NMPOCTPOYEHHS, a TAKOX BiAIIKOJOBYE
BCi 30MTKH, OI0 BHHUKIM BHACIIIOK HECBOEYACHOTO BHKOHAHHS IPOIIOBHX 3000B’s3aHb BimHOCHO banky. Crutata mrpadHHX
CaHKLiH He 3BiIbHAE [lo3nyanbHuKa BiJ] BUKOHAHHS 3000B’13aHb, ependaueHux UM J{oroBopom.

10.24. VY pasi sxmo Hi oxHa 3i cropid 3a 10 mHIiB 10 TepMmiHy noBepHeHHs OBepapadTy A KII€EHTIB sKi 0OCIyrOBYIOTBCS B paMKax
3apIulaTHUX TpoekTiB baHky, nependadeHoro y 3asBi Ha NpHeTHAHHS, HE HAJana MICHMOBOIO IOBIIOMIIEHHS MPO BIAMOBY Bif
nociyru OBepapadty TepMin kopuctyBaHHs OBepapadToM HOTOBXKYETHCS Ha OAWMH KaJeHIApHUH pik Ha yMOBax, IO JIIOTh
Ha JaTy TMOJOBXXEHHS CTPOKY Ta 3 ypaxyBaHHSAM yMoB BHKIaneHuX 1.10.4 meoro JloroBopy. KimbkicTh MOJOBKEHb TEPMiHY
kopuctyBaHHs OBepapadTOM HE 0OMEKEHA.

TTonmorxenus Tepminy KopucTyBaHHS OBepapadToM Ha IEHCIHHUX KapTKaxX 3MIHCHIOETHCS TUTBKH 33 IIUCHMOBOIO 3asiBOIO KITIEHTA.

10.25. Bank Mae mpaBO TEPEBIPATH y pasi HEOOXIJHOCTI JOCTOBIPHICTH iH(oOpMarlii, Haganoi I[lo3WMYaTbHUKOM ISl OJCPIKAHHS
Ogepapadry; Bumaratu Bin [TozuuanpHuka crutaty mrpadHUx caHKLii 3rigHO JloroBopy; 3AiiiCHIOBAaTH JOTOBipHE CITHCAHHS
KomTiB 3 ycix paxyHkiB [loswuanpHuka, Bigkputux y [IAT «Ab «PAJABAHK», 3rigHo 3 JloroBopoM; pO3KpHUBATH
iHpopmariro npo Ilo3uyampHHKa Ta HOTO KPEOHUTHY iCTOPiIO B MEXax JIO3BOIY, HalaHOTO [103MYabHUKOM 3TiZTHO 3 YMOBaMH
Horosopy.

10.26. VY pa3i HEMOXIHMBOCTI HaJaHHS MOCIYrH abo OTpUMaHHs HEraTHBHOI iH(GopMalii, y T.4. iHpopMarii, ska CyTTEBO BIUTMBA€E HA
rarocpoMokHicTh  Kimienra (ITosuvanpHuka) Ta/abo miaTocnpoMokHicTh pobOoromaBus Kiienra (Ilo3nuanbHuka), B
OJTHOCTOPOHHBOMY  IOPSIAKY BIIMOBUTH BiJl HaJJaHHS MOCIYT 32 JIoroBopoM.

10.27. TlosmuanbHUK mopydae baHky mpu HAacTaHHI TEpMiHIB BHKOHAaHHS #Horo 3000B's3aHb mo cruiati OBepapadTy, HapaxOBaHUX
MPOIICHTIB, KOMICIi, ITeHi Ta IHIIKX TUIATeXIB, epeadadyeHnx JJoroBopom, moramieHHs 3a00proBaHocCTi 3a JIoroBopoM, CIICyBaTH
KOIITH 3 TOTOYHHMX, KApTKOBHUX, NEMO3UTHUX paxyHKiB [lo3ndanpHuKa B HalioHaJbHiN BamroTi, Bimkputux y IIAT «Ab
«PAJTABAHK», a takox 3a paxyHok OsepapadTy — y po3mipi 3a60proBaHocTi, BU3Ha4eHOT 3rifiHO yMOB [loroBopy.

10.28. IligmucanmsM 3asBM Ha mpuegHaHHs llo3wdanpHUK Hajgae n03Bin banky HamaBatw iH(OpMAII0 PO BCTAHOBICHHH JIMIT
Osepapadry, HaragyBaTé Ipo HEOOXiJHICTH BUKOHAHHS 3000B’s3aHb 3a IMM JlOTOBOPOM, B TOMY YHCII IUIIXOM Tele()OHHUX,
(akcUMUTEHUX 3acO0iB  3B'SA3KY, BI3WUTIB, ENIEKTPOHHUX IMOBINOMIICHb 3aco0aMu IHTepHET Ta SMS-MOBimOMIIEHE HA MOOITBHUI
tenedon. [To3nuanbHUK Hece BiAMOBINANBHICTH 32 HaJaHi JUIs 3B’SI3Ky PEKBI3HTH, 3a3HaueHi y JloroBopi, a TakoX BCi PU3UKH
y 3B’S13Ky 3 HEMOBIZOMJICHHSIM, HECBOE€YACHHMM IMOBIIOMIICHHSM IPO iX 3MiHY.

10.29. Bank mae mpaBo y Oyap-sKHH 4ac BIACTYHNMTH BiJl CBOIX NpaB Ta 000B’A3KiB 3a UMM JlOrOBOpOM Ha KOPHCTh TPeThoi 0coOH,
npu oMy mianucanssM Jorosopy Ilo3nvansHuK Hamae CBOIO 3rofy Ha Take BiICTYIUICHHS Ta J0JAaTKOBE HMOTOMKCHHS YTOIH
npo BigcrymieHHs 3 [lo3u4anbHUKOM He MOTpiOHE. YMOBH Takoro BiJCTYIUICHHS BCTaHOBIIOIOThCA yrojaor Mik bankom ta
TPETBOK 0CO0O0K0 3 JOJEep)KAHHSIM  BHMOI YHHHOIO 3aKOHOJABCTBA. IT03MYaNbHHMK HE Mae MpaBa BiICTYNUTH CBOI HpaBa Ta
000B’s13KH 3a IIM J{0oTOBOPOM TpeTiit 0cO0i.

10.30. 3a Tpwm mHi KO AaTH 3BUIBHEHHS 3 ITOTOYHOTO Micipt podot [To3uuanbHUK, IKHH 00CITyroOBYETHCS B PaMKaX 3apIUIaTHHX MPOEKTIB
Banky, 3000B’s13yeThcsl OBIIOMHTH TIPO Take 3BUTbHEHHs baHk Ta moracutw 3aboproBaHicTs 3a OBepapadgTom. Y Oyab-sKoMy
BHUIIa/IKy 3a00proBaHiCTh MOBUHHA OyTH IMOralieHa He Mi3Hie 7-ro AHs micns 3BinbHeHHs KiieHrta 3 mocaaw, siKy BiH 3aiiMaB
Ha MigupueMcTBi, 3 skuM y banka yxmaneno Jlorosip Ha oOciIyroByBaHHs 3apIUIaTHOrO IpoekTy. He mpoBeneHHs po3paxyHKiB
Mmix Kimientom (Tlo3nuanbHukom) Ta poOOTOAABLEM HE € MiACTABOIO [UIsi HEBUKOHAHHs abo 3aTpUMKM  BHKOHaHHA KiieHTOM
(ITo3nuanbHUKOM) TPOLIOBUX 3000B’s13aHb nepen bankom.

10.31. VY pasi npuiiasarrs [lo3uyanbHUKOM, BIACHUKOM IEHCIHHOI KapTKW, pilIeHHS HA IEHCiifHe 0OCIyroBYBaHHS B IHIIOMY OaHKY
IMo3nuansHUK  3000B’S13y€Thesl MOBIIOMHUTH IIPO Take pimeHHs bank Ta moracutu 3aboproBanicts 3a OBepapadrom. Y Oymb-
SIKOMY BHIAIKy 3a00proBaHICTh ITOBMHHA OYyTH MOTallleHA HE Mi3HiIIe 7-TO JHS Micis HAJaHHS 3asBU B [leHciiinuii ¢poHx Ha
NIeHCIiHEe 00CIIyroByBaHHS B IHIIOMY OaHKY.

10.32. Knienr (ITo3nuansHuk) 3000B’s13aHII B CEMHUACHHHUI CTPOK MOBiZOMIIITH BaHK mpo 3MiHy Micust peectparii, MiClsl MPOKHBaHHS,
€JIEKTPOHHOI aZipecH, KOHTAKTHHX Tele(OHiB Ta iHIIKX 3ac00iB 3B'I3Ky, MicLg pOOOTH, OTPUMAHHS KPEIUTIB B iHIINX OaHKaX, PO
MOPYIIEHHS KPUMiHAIBHOI clipaBu NMpoTH [lo3uyanbHUKA Ta MPO LMBUIBHO-TIPABOBI CyNEpedKd 3a ydacTio [lo3uyanbHuka, sKi
MOXXYTh YCKJIQJIHUTH BUKOHAHHS HUM 3000B’513aHb 3a 1M JIoroBopoM.



10.33. YmoBu kpeantyBanus 3a OBepapadToM, a came: po3mipu JiMiTiB OBepapadTy, IPOIEHTHI CTaBKU 32 KOPUCTYBAHHS KPEIUTHUMH
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11.8.
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11.13.

11.14.

11.15.

xomramu 3a OBepapadToM i Kowmicii 3a kopucTyBaHH: JiiMitToM OBepzapadTy, po3paxyHoOK 3araipHoi Baprocti OBepapadty Ta
peansHoi piYHOT MPOIEHTHOI CTaBKHU 3a KopHucTyBaHHs OBepapadToM BU3HAUYEHI YMOBaMH.

YMOBMU BIAKPUTTSA TA OBCJHIYI'OBYBAHHS KPEJUTHUX KAPTOK 3 BITHOBJIIOBAJIBHOIO KPEAUTHOIO

JIHIEIO Y ®OPMI OBEPJIPA®TY.

Kpenutna kxapTka i3 BigHOBmOBanbHOIO KpemutHoro niHieo y ¢opmi oBepapadTy Moxe Oytu Hazana KiieHTam — pesupeHTam
VYkpainy, siki y BcTaHOBIeHOMY JloroBopoM HOpsAAKy oOpanu daHy mociyry i AkuentyBanu [lyOmiuny mpomnosunio banky Ha
yKIafeHHs 1poro Jlorosopy.

YMoBH kpeauTyBaHHS 32 OBepapadTom, a came: po3Mipu JiMiTiB OBepapadTy, IPOLEHTHI CTABKU 32 KOPUCTYBAaHHSA KPEIUTHUMU
xomramu  3a OBepapadToM Ta KoMicii 3a KopucTyBaHHA JiMiToM OBepapadTy, a TakoXK PO3paxyHOK OPi€HTOBHOI 3arajbHOI
BapTocti OBepapadTy Ta peanbHOI pidyHOI HPOIEHTHOI CTaBKM 3a KopucTyBaHHA OBepapadTom BusHaueHi «YMOBAMMU
HAJIAHHS, OBCIIYTOBYBAHHS OBEPJAPA®TIB TA YMOBAMMU BIAKPUTTA, OBCIIYTOBYBAHHA KPEJUTHUX
KAPTOK JJJIS KJIIEHTIB ITAT «Ab «PAJABAHK», « YMOBAMU HAZTAHHS, OBCJIYTOBYBAHHA OBEP/IPA®TIB TA
YMOBAMMU BIAKPUTTA, OBCIYI'OBYBAHHA KPEJIWMTHUX KAPTOK JUJIS CIIBPOBITHUKIB IIAT «ABb
«PAIABAHK» (Homatok Ne7, 7.1 no [JloroBopy), (1ani — YMOBHU), AKi € HEBiA €MHOIO YaCTHUHOIO 1boTo /loroBopy,
Ta BIINOBIAHO 0 BCTAHOBJICHUX baHkoM mpaBuiL.

IHdopmariis mpo Opi€HTOBHY 3araibHy BapTiCTh KPEAUTY, pealbHy PiuHy IPOLEHTY CTaBKy 3a3Ha4eHI B YMOBax Ta aKLENTYEThCS
Kmienrom y BignminenHi banky, B skomy Oyna monaHa BigmoBimHa 3asiBa Ha HpHEAHAHHS IIiA dac migmucaHHs —KiieHtom
[Ty6niynoi npomo3uwii Ha yKiIaaeHHs nporo J{orosopy.

CTOopoHH AiMNUIM 3roAW, IO MPH BU3HAYCHHI po3Mipy Jimity oBepapadrty baHk kepyeTbcs BHYTPIIIHIMH HOPMAaTHBHUMHU
JOKyMEHTaMH baHKy Ta YMHHUM 3aKOHOAABCTBOM YKpainu. [Ipu mpomy KitieHTy Moke OyTH BCTaHOBJIEHO JIHMIIE OAWUH JIMIT
oBepapadTy 3rizHO YMoB Ha poscyn banky. Po3mip mimiTy oBepapadry, BcTaHOBIeHUH bankowm, moBimomiserscs — KiieHTy
LUIIXOM HaacWiIaHHA oMy SMS — moBimoMieHHs Ha HOMep MoOuUTBHOTrO TenedoHy, mo 3a3HadeHud Kiientom y 3asBi Ha
MpUenHaHHS a00 B iHININ 3asBi, mependadeHiii M JloroBopom, Ta 3rigHO skoi Kili€HTy HamaeThcsl KpeauTHa KapTka. Y pasi
Hesrogn  Kinienra i3 BcraHoBieHMM bankoMm posmipom nimity oBepapadty, Kimient nHa mporssi 21 (/IBapmsate omxHOTro)
KaJICHJapHOTO JHS NMOBHHEH 3BEepHYTHCS y BiguineHHs baHky, B sikoMy Oyna odopmieHa 3asBa Ha IpHETHAHHS/IHIIA 3asBa,
nependadeHiii num JloroBopom, Ta 3rigHo Akoi  Kii€HTy HamaeThCcsl KpeAWTHA KapTKa, Ta MOAATH MHUCBMOBY 3asBY Ipo me. Y
BUMNAJKY, AKIIO KITi€HT MPOTATOM BKa3aHOTO CTPOKY HE 3asiBHB PO CBOIO HE3TOAY 3 PO3MipOM BCTaHOBJICHOTO JIIMITY OBepApadTy
Ta/abo 3mifichuB mepury IDmaTiiHY oOmepaiilo Ta CKOpPHUCTaBCs JIMITOM — oBepapadTy IMmicias OTpUMaHHs BKazaHoro SMS-
noBinomsieHHs1 banky, sroga KiieHTa 3 ymoBamMH HamaHHS JIMITY OBepIApaTy BBaKAE€ThCA  IMIATBEPUKEHOI0. 3a YMOBHU
JOTpUMaHHA baHKOM 3a3HayeHOro MOpPSAKY TMOoBiZoMiIeHHA [lo3umyanbHHMKAa M[pPO 3MiHY JIMITY Ta BiACYTHOCTI  3asBU
[No3nuanpHUKa TIPO BiAMOBY BiI 3MiHEHHs JIiMITY oBepipadTy, 3MiHa JIMITYy OBepapadTy BBaXKA€ThCS Y3TOMKEHOIO, HE
notpedye  mimmucaHHs OyIb-SKHX IOJATKOBUX 3asB, JOIIOBHEHb, Y3rOJDKeHb Ta Ilo3MYanbHHMK Hece BCI PU3MKH IMOJAJBIIOrO
KOPHCTYBaHHS ITOCIIYTOI0.

KpeanTHa kapTka BUKOpHUCTOBYEThCs KitieHTOM JUtst 31iiicHeHHs [1naTiHUX onepartii.

KpenutHi xomtn y hopmi oepapadry Hagatoteess bankom Kitienty Ha crioxwuBdi notpebu. Cyma 3aboprosanocti 3a KpenurHoro

JiHi€0 y ¢popmi oBepapadTy BUSHAYAETHCS SK 1eOSTOBHH (Bi €MHUIA) 3aJIMIIIOK HA KAPTKOBOMY PaxyHKY.

[IpomeHTH 3a KOPUCTYyBaHHS KOIITAMH JIMITYy OBepApadTy Ta KOMICIi CIDIa4yrOTBECS B pO3Mipax, BH3HAUYEHHX YMOBaMH -

Honarkom 10 uporo Jlorosopy.

KpenutHa kapTka 3 BimHOBmoBansHOIO KpeanTHoro miHiero y ¢opmi oBepapadTy mepenbauae HasBHICTH HIIBIOBOTO TEPiOIy

KOPUCTYBAaHHS  KPEAMUTHUMH KOLITAMH:

® IIPOLICHTH 32 KOPHCTYBaHHS KOIITAaMH JIMITy oBepapadTy Ha cymy OCHOBHOro 00pry HapaxoBYIOTHCS IO MINBIOBIN CTaBIi,
BU3HAUYeHI YMoBamu - Jlogatkom a0 1iporo JloroBopy;

®  TPHUBAJICTH MIJIBIOBOTO Mepioay BU3HAYAEThC YMoBamH - JlomaTtkoM 1o msoro Jloroopy.

HapaxyBaHHs1 IpOLIeHTIB 3a KopucTyBaHHA KpenutHoro miHi€lo y ¢opmi oBepapadTy 3iHCHIOETBCS IIOJCHHO, 32 KOXKEH JIeHb

kopuctyBaHHs ~ KpenuTHoto niniero y dopmi oBepapadry, Ha mojaeHHuil 3anumok 3aboproBaHocTi 3a KpeauTHoro iHieo y

¢dopmi oBepapadTy Ha KiHEIb IHS, 32 SKHH HapaxOBYIOTHCS TPOLEHTH, 32 CTaBKOIO, BU3HAYEHOI Y MOBaMU, 3TiTHO 3

MetonoM (akt/dakt (Meron «bpaxt/dakty mepemdadae, MO AT PO3PAXYHKY MPOLECHTIB BUKOPUCTOBYETHCA (PaKTHUYHA KiJIBKICTh

JTHIB y MICSIIIi Ta POIIi).

[Ipu HapaxyBaHHI MPOIIEHTIB BPaxXOBYEThCS JEHb HamaHHSI KpemuTHUX KOIWTIB y ¢opmi oBepapadTy i HE BPaxOBYETHCS JEHBb

HOBEPHEHHsI  3a00pPrOBaHOCTI.

IMorarienHs 3a0OpProBaHOCTI BiZOYBA€ThCS IUIIXOM IIOMICSYHOrO BHECEHHS TPOIIOBHX KOIUTIB Ha KapTKOBHH paXyHOK

IMo3nuanpHiKa 06OB’3KOBOTO MiHIMANBEHOTO MUIaTeXy (KpiMm kpemutku VIP). MinimMansHuii miatix Bu3HavaeThest Y MoBamu. [1pu

HasBHOCTI TPOCTPOYEHOI 3a00pProBaHOCTI JOJATKOBO CINIAYYETHCS CyMa IpocTpodeHoi 3aboproBaHocTi. OGOB'I3KOBHIA IIIATiK

Mae OyTH BHECCHWII He Mi3HIlIe MepeIOCTaHHROTO ONEPALiitHOrO (POOOYOro) JHS IIOTOYHOTO MICSIIS.

VY pasi sKmo cyma 3a00proBaHOCTI B poO3Mipi OOOB'I3KOBOrO IUIATEXKy HE IOTalleHa A0 IepeJOCTAaHHBOTO OIEePaIiifHOTO

(poGodoro) mHs, B OCTaHHIN omepamiiiHuii (poOoumii) JAeHb MicSAIs CyMa B PO3Mipi HE BHECEHOTO MIiHIMAIIBHOTO ILIATEXY

MEPEHOCHTHCS HA PAXYHOK IMPOCTPOYEHOI 32a00pTOBAHOCTI 1 INIATIKHUM JIIMIT Ha KapTIli 3MEHIIYEThCS HA CYyMY JIIMITY OBepApadTy.

Bank iHpopmye Kiienta mpo 3a0oproBanicTh 3a KapTKOBHM paxyHKOM Ta pO3Mip TOTOYHHX IUIATEKIB HUIIXOM HaJaHHS

nioMicsiyHOT Bummcku B 3anexHOCTI Bi croco0y, BkazaHoro Kiienrtom y 3asBi Ha npueaHanss. Haganus mowmicsaHol Bummckun

MOXke 3filficHIoBaTHCh y  BimaineHHi banky, 3a momomoroio Cucremn «WEB-GaHkiHr», B elekTpoHHi ¢Gopmi nuisixom

HamnpaBJIeHHs Ha ajpecy eNeKTpOHHOi momiTH, BkasaHy Kiientom B 3asBi Ha mnpuennanss. JlonatkoBo bank Ha Homep

MobispHOrO Tenedony, mo 3as3Hadenuit Kiienrom B 3asBi Ha mnpueaHaHHs, momicsns Hagcunae Kiienty SMS—noBinominenss,

B SIKOMY 3a3Ha4yaeThcs po3mip OOOB’I3KOBOTO MIIATEXKY.

SIKio TepMiH BUKOHAHHs 3000B’s13aHb 32 JOTOBOPOM MPHIALAE Ha BUXiJHUI/CBITKOBHI/HepoOoUuHii/ Heonepariiuuii neHsb banky,

TO TEpMiHOM BHUKOHAHHs 3000B’s13aHb € OCTaHHIl omepauiiinuii AeHp baHKy, 1110 mepeaye BCTAHOBJIEHIH B JOrOBOpi KiHIEBii

JaTi 3AIACHEHHS IIJIaTexy.

CTOpOHHM BCTaHOBJIIOIOTH, 1[0 MOTAIlCHHs 3a00proBaHOCTI MPOBAINUTHCS Y HOPSIIKY, epeadadenoMy y JloroBopi, Ta He notpedye

OyIb-SIKHX JJOJAaTKOBHX Y3TOJDKCHb.

30008’ s13anHs [To3uyanbpHuKa 1Mo crutati 3a00proBaHoOCTi 3a MM J[0OTOBOPOM BBa)KarOThCS BUKOHAHMMH HAJICKHUM YHHOM, SIKIIIO

TPOMIOBI  KOWITH JUI CIUIATH 3a00OpProBaHOCTI HANiMNIIM 10 bBaHKy 10 3akiHUeHHS OIepamifHOro 4Yacy B OCTaHHIN JeHb

BCTAHOBJICHOTO CTPOKY IDIATEXy 3 ypaxyBaHHSAM BHMOT ITyHKTY 11.13. SIKmio rpomoBi KOIITH A1 cIUIaTé 3a00proBaHOCTI 32 IHM

JloroBopom Haxiim no banky B ocTaHHIH IeHs CTPOKY IUIaTeXKy Micisl 3aKiHUCHHs OIepamiifHoro yacy, TO 3apaxyBaHHS iX y

cruiaty 3a00proBaHOCTI 3AIMCHIOETBHCS — HACTYNMHOro ormepaiiiHoro aus banky i BimmoBiguo Ilo3u4anbHHK € TakuM, MLIO
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IIPOCTPOYNB BUKOHAHHS 3000B’s3aHb IO CIUIATI 3a00proBaHOCTI 3a UM J[0oroBOpOM.

Crutata xoMmicii 3AiHCHIOETBCS IUIIXOM CIHUCAHHS (y MOPSIKY AOTOBIPHOTO CIMCaHHS) BaHKOM CyMH 3 IOTOYHOTO paxyHKY
2625, cymu KOMIcii, y T.4. 32 paXyHOK JIMITy oBepapadTy Ta Bil’€MHOTO 3aJIUIIKY.

V Bunazaky HemorameHHs 3a00proBaHOCTI y BCTAHOBJIEHI ITMM JloroBOPOM CTPOKH, BUHUKAE ITPOCTPOUEHA 3a00PTOBAHICTb.

3a npoCTpOYCHHSI MOBEPHEHHs 3a00pProBaHOCTI MO KPeAWTHiH JiHil y opmi oBepapadTy, CIUIaTH MPOLEHTIB Ta KOMICIl 3a LM
norosopoM [loznuanpHUK cIntadye Ha KOpHCTh BaHKy HeHIo B po3Mipi HOABiHHOI o6mikoBoi craBku HamioHanmpHOTO GaHKY
VYxpainy, oo gisuia y mepiox HpOCTPOYEHHS BUKOHAHHS 3000B’S13aHb, Bill CyMH IIPOCTPOYEHOT0 3000B’s13aHHS, 32 KOXKHHI JIeHb
IIPOCTPOYEHHS, a TAKOXK BIIIIKOZOBYE BCI 30MTKH, IO BUHUKIIM BHACIIJIOK HECBOEYACHOTO BHKOHAHHS I'POIIOBHX 3000B’S3aHb
BinHOocHO banky. Cmara mrpagHmx caHkmii He 3BinbHSe [lo3WMdanbHHMKA BiJ BUKOHAHHS 3000B’s3aHb, IIepenOaueHUX
JloroBopom.

Krienr mae mpaBo Bigkputu JlomatkoBy Kaptky mo cBoro KaprkoBoro paxyHky Ha cBoe iM'st Ta/abo Ha iM’sl iHIIOi (iHIIHX)
ocobu (0ci0) NUIIXOM IOJaHHS BiANOBIHOI MMCEMOBOI 3asiBH Y bank. Pimenns npo Bigkpurts JJoxatkosoi (nx) Kaptku (Kaprok)
npuiiMae baHk Ta Mae mpaBo BiaMoBHTH y BHAadi JlomaTkoBoi KapTku 6e3 moscHeHHs npuarH. BinmosinansHicTs nepen bankom
3a BUKOpHCTaHHS JloMaTKOBHX KapTOK Hece BiracHUK paxyHKy.

VY Bunanxy 3akiHueHHs cTpoky mii KpemntHoi kapTku, Kiient mopydae banky camocTiiiHo iHimiroBaty mepeBunyck KpeauTHoi
KapTKH Ta JOpydYae yTPUMAaTH KOMICIIO 32 MEpeBHUITYCK 3a paXyHOK I'pOIIOBHX KOILITIB B paMKax JIMITy oBepapadTy (3a yMOBH
HOT0 JOCTYITHOCTI).

Bankx Mae mpaBo mepeBipsATH y pa3i HeoOXiZHOCTI IOCTOBipHICTH iH(opMarii, Haganoi [lo3uuanbHUKOM IS KPEAWTHOI JIiHIi;
BuMaraty Bing [lo3nuanmbHuKa crutaTd mTpagHUX CaHKILIH 3rigHo JloroBopy; 3mMiHCHIOBATH JOTOBIpHE CIIMICAHHS KOIITIB 3 yCiX
paxynkiB [losmuansHuka, Bigkputux y I[IAT «Ab «PAJABAHK», 3rimHo 3 JloroBopoMm; po3KkpuBatd iHGOpMAIIO IpO
[lo3nyanpHUKa Ta HOTO KPEAUTHY iCTOPI0 B MeEXaX J03BOITy, HaTaHOTO [lo3M4anbHIKOM 3TiqHO 3 yMoBaMu J[oroBopy.

VY pa3i HEeMOKJIMBOCTI HaJaHHS MOCIyrH abo OTpUMaHHA HeraTHBHOI iH(opMmarii, y T.4. iHpopMmamii, Kka CyTTEBO BIUIMBA€E HA
wiatocnpoMoxkHicTe Kiienta (IToznuanpHuka) Ta/abo mmatocrpoMoskHicTs pobotomaBus Kiienra (IlozmuansHuka), bank mae
IIPaBO B OJHOCTOPOHHBEOMY HOPSKY BIIMOBUTH BiJ] HaJJaHHS HOCIYT 3a JloroBopom.

[No3uyanpHuK nopydae baHKy Npu HacTaHHI TEPMiHIB BHKOHAHHS HOTO 3000B's3aHb MO CIUIATI 3a00pProBaHOCTI, HApaXOBaHHX
MPOIICHTIB, KOMICiii, TICHI Ta IHIIUX IIATEXiB, MepeadadcHux JJoroBopom, noraiieHHs 3a00proBaHocTi 3a JloroBopoM, CIUCYBaTH
KOLITH 3 TOTOYHUX, KAapTKOBUX, NEMO3UTHUX paxyHKiB Ilo3uyanpHuka B HamioHanbHIH Bamoti, Bimkputux y ITAT «AB
«PAJABAHK»Y, a Takox 3a paXyHOK JiMiTy oBepapadTy — y po3Mipi 3a00proBaHoOCTi, BU3HAYEHO] 3TiTHO YMOB JloroBOpY.
[Migmucanusam 3asBu Ha npuenHaHHA [lo3nuansHUK Hamae a03BiT baHky HamaBaté iHQopMmamito Mpo BCTAHOBIECHWH JIMIT
oBepapadTy, HaragyBaTd IpO HEOOXiIHICTH BUKOHAHHS 3000B’s3aHb 32 UM J[OTOBOPOM, B TOMY HYHKCII IUIIXOM TENe(OHHHX,
(bakcuMibHUX 3ac00iB  3B'I3KY, Bi3WTIB, SNCKTPOHHUX MOBiJOMIIEHb 3acobamu IHTepHer Ta SMS-moBizoMieHs Ha MOOLUTBHUIT
tenedon. [To3nuanbHUK Hece BIANOBITATBHICTD 3a HajaHi IS 3B’SI3Ky PEKBI3WTH, 3a3HaueHi y JloroBopi, a TakoX BCi PU3MKH
y 3B’S3KY 3 HENOBIJIOMIICHHSIM, HECBOEYAaCHUM ITOBITOMIICHHSM IIPO X 3MiHY.

Bank mae mpaBo y Oyzmb-sIKHMi 9ac BIACTYIIUTH BiJ CBOIX HpaB Ta 0OOB’S3KIB 3a IIMM JOTOBOPOM Ha KOPUCTh TPETHOI OCOOH,
npu npoMy mignucaHssaM JoroBopy [lo3nyaibHHK Hajae CBOIO 3rojy Ha Take BIACTYIUICHHS Ta JOJATKOBE IOTODKEHHS yroJIH
mpo BiacTymeHHs 3 [lo3ndanbHHKOM He TOTpiOHE. YMOBH Takoro BiICTYIUIEHHS BCTaHOBIIOIOTHCS YroJok0 MiK baHkoMm Ta
TPEeThOI0 0CO00I0 3 JOAEPKAHHAM  BHMOT YMHHOTO 3aKOHOJABCTBA. [l03WYaNbHMK HE Mae IpaBa BiACTYIHTH CBOi IpaBa Ta
000B’SI3KH 3a M JIOTOBOPOM TPETil 0CO0i.

Kiient ([lo3n4anpHuK) 3000B’13aHAN B CEMHUICHHUH CTPOK MOBIIOMIIATH BaHK mpo 3MiHY Micus peecTpallii, MiCIs TIPOKUBAHHS,
€JIEKTPOHHOI aJIpecH, KOHTAKTHHUX TeJIOHIB Ta 1HIINX 3ac00iB 3B'A3KY, MiCIII poOOTH, OTPIMAHHS KPEAUTIB B IHIINX OaHKax, PO
MOpYLIEHHs] KPUMIHAJIBHOI crpaBd HpoTH [lo3nyanbHUKA Ta MpO LIUBIIBHO-TIPABOBI cymlepeykH 3a ydacTio [To3uyanbHuka, sKi
MOXYTh YCKJIQJHUTH BUKOHAHHs HUM 3000B’s13aHb 3a MM J[oroBopoMm.

Bank Mae mpaBo TMMYAacoBO BiIMOBUTH B HajaHHi [losudaneHukoBi OepapadTy (TOOTO HNPUINMHUTH MOKIHUBICTD IS
IMTosnyanbHUKa 37iFICHIOBATH Olepallii 32 MOTOYHHM PAaXyHKOM Y CyMi, 10 MIEPEBUILYE KPEUTOBHI 3AIIHILIOK HA [[bOMY PAaXYHKY)
Y TaKHX BHIAJIKaX:

e TOpymeHo Oyab-sKi YMOBH IBOTo JloroBOpy, y T.4. MPOCTPOUEHO BHKOHAHHS OYAb-SKOTO 3000B’S3aHHS IO CIUIATI KOMICiH,
MPOIIEHTIB, OCHOBHOTO OOPTy Ta iHIIKX IUTaTexis 3a OBepapadrom;

e Hacrana Oyzab-ska 3 o0cTaBuH, nependadeHux m. 11.30.;

e  HAKJIAJCHO apellTH Ha NOTOYHI paxyHku ITo3nuanbHuka y baHky;

e moripmuBcs piHaHcoBHi cTaH [lo3nuansHuKa;

®  SKIIO BiJIKPUTO KPUMiHAJIbHE MPOBA/DKEHHS a00/Ta MOPYIICHO KPUMiHAIBHY CIIpaBy MpoTH [1o3nyanbHuUKa;

e omepallis, Ha 31iiicHeHHs sikol [o3MyanbHUK OTPUMYE TPOIIOBI KOIITH (TOOTO omepartis, MIaTik, 3a SKOI 3iHCHIOETHCS 3a
paxyHok  OsepapadTy), He BianoBimae BuMmoram 3akoHy VYkpainn «[Ipo 3amoOiranHs Ta HPOTHAI Jeramizanii
(BIAMUBaHHIO) JOXOIIB, OJEpKaHHUX 3JIOYMHHUM HUIIXOM, (DiHAHCYBaHHS TepOpU3My Ta (piHAHCYBaHHIO PO3MOBCIOKECHHS
36pOi MacoBOTO 3HHILEHHI,

e BcraHoBieHHs HamioHansHuM 06aHKOM YKpaiHM 4M iHIIUMH YIIOBHOBR)KCHHMH OpraHaMy JIep>KaBHOI BIagy OOMEXEHb 3a
omepamissMi  0aHKIB 3 KpeJUTYBaHHsA a00 3MiHA IHIIOTO 3aKOHOJABCTBa YKpaiHM, IO BIUIMBAE HA MOXIUBICTh BHKOHAHHS
Banxowm 1niporo lorosopy;

o Bignpasnenns Kimienra (ITo3nuanbHuka) y BinmycTky Ge3 30epexeHHs 3apoOITHOI IJIaTH, BiJCTOPOHEHHS BijJ MOCaau Ta/ado
3BibHEHHs [lo3MuasbHUKA 3 TMPUEMCTBA, 3 SIKMM yKiageHo J{oroBip Ha 00CIyroByBaHHS 3apIUIATHOTO MPOCKTY;

® [OpYLICHHS CIpaBH Mpo OaHKPYTCTBO poboToxaBus [lo3nyanbHUKA, pO3ipBaHHs AOTOBOpY Mik BaHkoM Ta poOoTomaBuem
Ilo3nuanpHUKa, y TOMY 4YHCII, alle He BUKIIOYHO, BinmMoBa poboronaeus Kiienta (Ilo3nvanbHuka) migmucaTtéd 3MiHH Ta
JIOTIOBHEHHS 10 JIoroBopy Ha 00CITyroByBaHHs 3apILIATHOTO MPOEKTY.

e OTpuMaHHs iH(pOpMaLli MO0 MO30BHMX 3asiB 10 [lo3nuanbHUKa ab0 BUKOHABYMX MPOBA/PKEHb, CyMa TPOLIOBHX BHMOT 3a
SKAMH y J1Bidi mnepeBuilye po3mip Osepapadry;

® MPUIMHEHHS HAJXODKSHHS MNEHCIi Ha KAPTKOBHI PaxyHOK.

IMpn BinmoBi banky B HanmanHi Ilo3muamsHukoBi OBepiapadTy BCTaHOBIIOETHCS HyNbOBHH mimiT OBepapadTy, Ta CTpOK

BUKOHAHHs OyIb-  SIKMX TPONIOBHX 3000B’s3aHb [lo3muanbHuka 3a OBepapadToM BBaXKA€ThCS TAaKUM, IO HACTaB B JICHb

BCTaHOBJICHHSI HYJIbOBOTO JIIMITY, @ HA CyMy 3a0OproBaHOCTI HapaxoBYyeThCs wTpadHi CaHKLil, mepexdadyeHi yMOBaMH IbOTO

Horosopy. Ilonanpiie nosepaenHs: [lo3uuanbHUKOM — 3a00pProBaHOCTI 3AIHCHIOETHCS B CTPOKHM Ta HA yMOBaxX, BU3HAYCHHUX LM

Jorosopom.

[Micns npunuHeHHs il 06CcTaBuH, SKi CTaIM MiZCTaBOIO sl THMYACOBOI BigMOBH y HajauHI OBepapadTy y T.4. MOBHE IOraIICHHS

3a00proBaHOCTI 3a HapaXxOBaHMMHU INTpadpHMMH caHKOisMH Ta OBepapadTom, baHk Moke BITHOBUTH KpEAWTYBaHHS

Ioznuansanka  (BcraHoBuTH I[losmuaneHuky mimit OBepapadrTy, Bu3HadeHHH MM JlOrOBOpOM), a CTpPOK HOBEPHEHHS

OBepapadTy BH3HAYAETHCSI BiJIIOBIIHO IO CTPOKY, 3a3HAYEHOT0 y oMy JoroBopi, a00 3MiHIOETHCS BIIMOBIIHO JI0 JOJATKOBOT
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yroau no Jorosopy. Bignosiennst nimity OBepapadTy IpoBOIUTECS Hicis 3aKiHUCHHS onepariiHoro nus banky, B skoMy Oyia

roramreHa 3ab0proBaHiCTh y HOBHOMY 00Cs3i, Yy T.4. 3a00proBaHICTh IO IPOIEHTaX, KOMicil, OCHOBHOMY O0Opry, IeHi Ta iHmoi

3a00proBaHoCTi 3a UM JJoroBOpoM.

Banx Mae nmpaBo BCTaHOBIIIOBATH HyJIb0BHH JiMIT OBepapadTy 3 HacTaHHSIM OCTATOYHOTO TEPMiHY IIOBEPHEHHS Ta 3aKPHUTH JIMITY

Osepapadry B3arami npu HacTaHHI Oynb-skoi 3 IepelideHHX HIDKYE BiIKIagalbHUX OOCTaBHH 3 HACTYHNHUM IOBIIOMIJICHHSIM

mpo ue Kiiedra nusixom BiampaBku SMS - moBimomiieHHs Ha HOMep MOOUTbHOTO TenedoHy, 1o 3a3HaueHuil KiieHtom y

BIAMNOBiAHIN 3asBi HA TpPHUEIHAHHS:

e mecrmara KiieHrom Oyap-fkoi cymu, sKa Iiidrae ciuiati Ha KopucTh banky BiamoBimHo mo mporo JloroBopy Ta/abo
HEBUKOHAHHS a00  HeHale)xHe BUKOHaHHA KitieHToM Oynb-fKuX iHIIMX 000B'A3KiB 32 UM [loroBopoM, a Takox Mo Oyab-
SKOMY 1HIIOMY JOTOBOpY, YyKiaaeHoMmy Mix bankom ta Knientowm;

e BUSBIICHHS TAaKWMH, 10 HE BiJIIOBINAIOTH JIHCHOCTI, TOKyMEHTIB Ta/abo iH(opMarii, mo Oymu Hagani Kmiearom banky
3 METOI0 OTPUMaHHA KPEOUTHHX KOIUTIB 3a MM JloroBopom abo BusABieHHS bankoMm Toro, mo macmopt Kiienta Oyno
BTpaueHO, BUKPAJACHO YH 1HIIMM CIIOCOOOM MacmopT BUOYB 3 HOTO BOJIOJIHHS;

e HasgBHICTH y baHky oOrpyHTOBaHOI MiZ03pH IOJO HECAHKIIOHOBaAHOrO BHKopucTaHHA KapTku, emiToBaHOi 3a [loroBopoM,
a6o iHmmx Kaprok, emitoBanux bankom;

e oxepxaHHSI baHKoM Bix iHIINX (iHAHCOBO-KPEIUTHHUX YCTaHOB, IHIINX KPEIUTOPIB, JEp)KaBHUX OpPTaHIB BIaAW HEraTHBHOL
inpopmanii mpo KitieHra, 110 cBiT4MTh MpO HEBHKOHAHHs (HeHale)He BUKOHAHHs) KiieHTOM cBOiX 3000B'a3aHb mHepen
TperiMu ocobamu abo mpo HagaHHS KiieHTom HemocToBipHOi abo cdanbcudikoBanoi iHpopMamii 3 METO OTPHUMaHHA
IHIMX KPEAMTIB/MO3MK, a TaKoX iHIIOT iH(opMaIlii, 110 fa€e miIcTaBy CYMHIBATHCS y HAIGKHOMY BHKOHaHHI KitieHTOM CBOiX
3000B's13aHb 3a UM J[oroBopom;

e icroTHe nopyureHHs [lo3nganbHUKOM yMOB I1b0T0 J[orOBOpY.

Ilpn mpoMy cyma HemoBepHYTOI 3a00pProBaHOCTI BBaXKAETHCS IIPOCTPOYEHOIO 3a00OproBaHicTIO, M0N0 siKOi baHk Mae mpaBo

po3paxoByBatu TeHIO 3rinHO Tapu¢iB Banky Ha 0OCIyroByBaHHs KITi€HTIB-(Di3HYHHX OCIO Ta Ma€e MPaBO 3aCTOCYBATH O

Kiienra 3axomy, nepenbadeHi YMHHUM 3aKOHOJABCTBOM YKpaiHU, JUIS CTATHEHHS MPOCTPOYEHOT 3a00pTrOBaHOCTI.

V pasi sk INozuuaneuuk He mi3Hime Hix 3a 10 guiB no Tepminy moBepHeHHst OBepapadTy, mepenbadeHoro y 3asBi Ha

MIpUEHAHHS, HE HaJaB MHCHMOBOTO IOBiIOMIICHHSA IO BiAMOBY Bix mociyru OBepapadTy, CTpok KopuctyBaHHs OBepapadTom

MoOXe OyTH MOJOBKEHHH (IPOJOHrOBaHWI) OAaHKOM Ha OJWH KaJCHIAPHUH PIK Ha yMOBax, IO AiOTh HA JaTy IIOJOBKECHHS

CTPOKY Ta 3 ypaxyBaHHSAM yMoB BukiageHux 1m.11.4 mporo [loroopy. Ilpm mpomy, CTOpOHHM MOrOAWIM, L0 y BUIAAKY

MIO3UTUBHOTO pilleHHs baHKy momo mogoBkeHHs (IposioHTanii) CTpoKy KopuctyBaHHs OBepapadrom, bank noBinomisie mpo ne

[Mo3nuanpHKa DULIXOM BignpaBku SMS - moBimomieHHS Ha  HOMep MOOUTBHOro TeiedoHy, 1Mo 3a3HadeHHi KiieHtom y

BIJMOBIIHIN 3asBl Ha NpUETHAHHA. BiCYyTHICTH BIAMOBIIHOTO TMOBIJOMIICHHS  O3HA4a€ BiIMOBY BaHKy BiJi aBTOMaTHYHOTO

TIOZIOBXXEHHS CTPOKY KopucTyBaHHs OBepapadToM.

IMomomxenust cTpoky kopucryBaHHs OBepapadToM Ji€ IS KPEOUTHHX KapTOK, 33 SKUMHU Ie IleperdadeHo B YMOBax.

12. YMOBU HAJJAHHS TIOCJIYTU «PET'YJIAPHI IIVIATEXKI»

Bank Hamae KimieHTY MOKIIMBICTH TIPOBEAECHHA OaHKIBCHKHX OMEpaliil NUITXOM aBTOMATUYHOTO CIMCAHHS KOIITIB 3 MOTOYHOTO/
kapTkoBoro Paxynky KitieHTa Ha peryssipHiii OCHOBI, 32 HasBHOCTI y KiieHTa if090r0 MOTOYHOT0/KapTKOBOTO PaxyHKY.
BimnosizHo 10 mpaswn nii nocnyru «PerymsipHi mmarexi» KitienT nopydae banky, a baHk 3000B'sI3y€ThCs 31ICHIOBATH CITUCAHHS
KOIUTIB 3 TIOTOYHOTO/KapTKOBOTO paxyHKy KirieHTa, 3a3HaueHOro y 3asBi (ax) Ha HpHeIHAHHSA 1O [lOrOBOpY KOMILIEKCHOTO
OaHKiBcbkoro  obcmyroByBaHHs ¢isumunnx oci6 (PET'YJISIPHI IIJIATEXI), Ta mepepaxoByBaTH KOIUTH 32 PEKBI3UTAMU 1 B
MOPSIIKY, 3a3HAYCHUMH  KITIEHTOM Yy BHIIle3a3HAUCHii (MX) 3as1Bi (ax).

«PerynspHi maTexi» I03BOJSIOTH 3iHCHIOBATH NepepaxyBaHHs KOLITIB:

e Ha iHIII TOTOYHI/KapTKOBI paxyHku Kiienra, Binkpuri B banky;

e Ha paxyHku KiieHra, iHIINX Qi3HIHAX, FOPHIUIHIX 0ci0, BIAKpUTHX B baHKy, Ta iHITNX OaHKIBCHKUX YCTaHOBaX YKpaiHH.
«PerymsapHi TUIaTeXi» 3MIHCHIOIOTBCI Ha TIACTaBI «3asgBM Ha MpHEAHAHHS A0 JOTOBOPY KOMIUIEKCHOTO OaHKIBCHKOTO
obcnyroByBanus  ¢izuunux oci6 (PEIYJISIPHI TIJNIATEXI)» Kiienta ta 3a Bkazanumu KiieHTOM y BHIe3a3HaueHil 3asBi
pexsizntamu. Haknananns kimienrom OTII, renepoBanoro bankoM Ta HaJiciaaHOro 3a JIOIIOMOTONO MOBIJIOMJIEHB y TEKCTOBOMY
¢dopmati SMS Ha ¢inancoBuii Tenedon Kitienra npu 3amoBneHHi nociayru «PeryinsipHi miatexi» y WEB-6aukinry - bank BBaxkae
TOTOXHIM MiINKMCaHHIO 3assBU HA TIPUETHAHHS Ta MOTOJUKEHHS YMOB, IIboro J[oroBopy.

Jins 3pificHenHs PerynspHoro miarexy «3asBa Ha NpHENHAHHA 10 J[OroBOpY KOMIUIEKCHOIO GaHKiBCHKOTO 0OCIYrOBYBAaHHS
¢izmunnx oci6 (PEI'YJISAPHI INTATEXI)» noBuHHA MICTHTH TaKi peKBI3NUTH:

® HOMep NMOTOYHOT0/ KApTKOBOTO paxyHKy KilieHTa, 3 SKMX BiJOyBaTUMETHCS CIIMCAHHS KOIITIB;

0aHKIBCBKI PEKBI3UTH OTpHMyBada KomTiB (paxyHok, OKIIO, M®O 6anka-otpuMmyBada);

HallMEeHyBaHHsI OTPHMYyBa4a KOIITIB;

IPH3HAYCHHS TJIATEXKY;

TepMiH 1ii PerynspHoro ratexy (1aTa mo4yarky - qata 3ylmHHKH);

MIePiOMIHICTD CIIUCAHHS;

IO3HAYKa PO PillIeHHs KIi€HTa 100 3/1iiiCHeHHs PeryisipHOro miarexy 3a paXyHOK KOLITIB JIIMITY oBepapadTy;

e TowIO (3riHO YMHHOI 3asBH Ha NpHUEAHAHHA 10 JOroBopy KOMIUIEKCHOTO OaHKiBCBKOTO OOCIyroByBaHHS —(i3W4HHX 0OCiO
(PETYJISIPHI TUTATEXI)»).

bank He Hece BiANOBiTaJbHICTH 3a HEBUKOHAHHS JopydeHHs KiieHTa y pasi HEBIpHOro 3a3Ha4yeHHs ab0 HECBOEYACHOTO

MOBIZIOMJICHHS. PO 3MiHY PEKBI3UTIB OTPHMYBAya, a TAKOX 3a BiJCYTHOCTI KOLITIB HA HOTOYHOMY/KapTKOBOMY paxyHKy KitieHTa

Ha MOMEHT BHUKOHAHHS IUIATEXY.

IMpn BukoHaHHI xopydeHHs Ha Perymsapumii marik Kiient nopydae baHky yTpuMyBaTu BHHAropomy, YMHHY Ha MOMEHT

BUKOHaHHA orepanii bankom. Baora miarexxy moBHHHA CHIBIIAJIATH 3 BAJTIOTOIO TOTOYHOTO/KAPTKOBOTO PaxyHKY.

VY Bunajnxy, skmo Kiienr He BukopucroBye mociyry "Perymsphi mrarexi”, To6to mporsrom 90 KaleHIApHUX IHIB 3 paxyHKY

KJi€HTa He OYJI0 MPOBEACHO >KOAHOIO YCIIIIHOIO IUIATE)Ky Ha KOPHCTh KOHTPAareHTa 3 NPHYMHHM BiJCYTHOCTI KOIITIB Ha

[IOTOYHOMY/KapTKOBOMY ~ PaxyHKy Kii€eHTa, a00 HEBIPHOrO 3a3HA4€HHsS MOTOYHOTrO/KapTKOBOTO PAaXyHKY KOHTpareHra, baHk

Mae MpaBO B OAHOCTOPOHHBOMY  MHOPSAKY MPHUIIMHUTH HajgaHHs mocayrd "PerymsipHi rutatexi" (IpOBECTH BiAKITIOYEHHS

KOHKPETHOT'O PEryJIIPHOTO IIATEeXKY).

Banx BukoHye Perymsaphi ruratexi TLIBKH 32 yMOBH, SIKIO HAa IOTOYHOMY/KapTKOBOMY paxyHKy KirieHTa € mocTaTHill 3anmmok

TPOIIOBHX  KOIUTIB, BIAMOBIOHUHA po3Mipy, BKazaHomy Kiientom, i mepembaueHoi — KOMICIfHOI MiaTW 3a BHKOHAaHHS

nepepaxyBaHHs. SIKIIO KIIi€HTOM y «3asBi Ha NpuegHAHHS 10 JloroBOpYy KOMIUIEKCHOTO OaHKIBCBKOTO — OOCITyrOBYBaHHS

¢ismunnx oci6 (PEI'YJISIPHI IIJIATEXKI)» 3pobieHa mo3Hauka mpo 3xiiicHeHHsT PerymspHoro mmarexy 3a paxyHOK JIMITy



osepapadTy, bank BukoHye Perymspni marexxi TUIBKH 32 YMOBH JOCTaTHOCTI 3aJMINKY KOIITIB, Y T.4. HE BHKOPHCTAHOTO
BCTaHOBIICHOTO JIiMiTY OBepapadry. SIKIIo Ha MOTOYHOMY/KapTKOBOMY PaxyHKY, HAa MOMEHT BHKOHAHHS IOPYYCHHS Ha CIUIATY
PETYISIPHOTO IUIATEXKY, HEAOCTATHBO KOIITIB JUISI BUKOHAHHS PeryisipHOTO IIaTexKy Ta CIUIaTH KOMICIi, IUIaTiX He BUKOHYETHCS -
MOBTOpHA  cIpo0a BHKOHAHHA PeryisipHOro IuiaTexy INpOBOXUTHCS INE HPOTSIroM 2 (IBOX) OAaHKIBCBKMX IHIB IICIS [HS,
BKazanHoro KitieHToM y BHIIe3a3HaueHill 3asBi Ha IpHETHAHHS.

12.10. Bank BukoHye PerymspHi mmarexi BigmoBimHO 1o 3a3HadeHoi KimieHtom B «3asBi Ha mpueqHaHHs 10 [loroBopy KOMIUIEKCHOTO
OaHKiBcbKoro obciyroByBanHs ¢ismyaux oci6 (PEI'YJISPHI IUTATEXI)» nepioaudHOCTI BUKOHAHHS. SIKIIO J1aTa BUKOHAHHS
PerymsipHoro miarexxy BHIIaJa€ Ha BUXITHUH AeHb baHKy abo cBATKOBHH JeHb, PerymsapHuii miatix 3ailiCHIOETECS Ha HACTYITHHIA
abo momepexnHii poboumii neHp banky, 3rimHO 3 pimenHsM KiieHra, BkazaHuMm y «3asBi Ha mnpueqHaHHs a0 JloroBopy
KOMIIJIEKCHOTO OaHKiBchbkoro obciyroByBaHHsa ¢isnunux oci6 (PET'YJISIPHI IVIATEXI)».

12.11. Kowmiciro 3a HafaHHS MOCIYrd PerymspHHUX IUiaTtexiB, BiAMOBimHO mo amitounx TapudiB banky, Kiient mopyuae crnucysaTu 3
MOTOYHOT'0/KapTKOBOTO PAaXYHKY, 3 IKOTO BUKOHYEThCS PeryIsipHUi MIaTix.

13. YMOBH PO3MIIIEHHSI BAHKIBCBKHUX BKJIAZIIB

13.1. Ileit po3nmin Bu3Hagae ymMoBH posMmimeHHs CtpoxoBux Bxmanis/Bkmanis 3 Bumauero nenosutHoro ceprudikary/Bxmangis y BM,
MOPSAOK BIIKPUTTS JETIO3UTHUX PaXyHKiB, 31 CHEHHS olepaliil 3 JAENO3UTHUMH paxXyHKaMH, TOPSAOK BCTAHOBICHHS PO3MIpy
NPOLICHTHOI CTaBKH, IO HApaxXoBYeTbCAd Ha BKiaj, NOpSOOK HapaxyBaHHS IPOLCHTIB Ha Bkiax, CTpOKM Ta MOPAZOK
3apaxyBaHHS Ta IMOBEPHEHHs KOIUTIB 3 JEMO3UTHOI'O PAaXyHKY, a TaKOX 1HII YMOBH OOCIyroByBaHHS BkiagHHX paxyHKiB.

13.2. JlemosutHi omneparii y banky 3a yuactio Kiienrta 3aificHIOIOTbCsS Ha miacTaBi ykiageHoro Mk bankom i Kiientom JloroBopy
0aHKIBCHKOTO BKJIAIY, SIKMI YKJIQTAETHCS NUIIXOM o(opMiicHHS 3asBU Ha npueaHanHs (mnani JJoroeip) y BiIMOBIIHOCTI 10 YMOB
3aTy4eHHs1 OaHKIBCBKMX BKJIafiB (omyOiikoBaHi Ha caiiTi banky) ta miel [TyGmiunoi npomno3wumii, abo 3a OaxaHHsIM BxiamgHuka,
Moxe OytH ykiageHo Jloroip OaHKIBCHKOTO BKJIANy y IHAMBIIyalIbHOMY MOPSAKY HIISXOM YKJIAJEHHS OKPEMOTO JOTOBOPY.
Jleno3uTHI paxyHKH, IO BiIKPUBAIOTHCS OJHIEIO (i3MIHOI0 0c000I0 Ha iM'a iHIIOT (Gi3MUHOT 0coOH /Ha iM'sS MaNIONITHIX 0Ci6/ Ha
iM's  Gi3muHOi 0cOOM, BHU3HAHOI CyJOM HEAi€31aTHOI/ Ha iM's  (i3udyHOI 0cOoOHM, IMBUIbHA JI€3IATHICTH SIKOT OOMEXeHa,
BiJKPHUBAIOTHCS Ta OOCIYTOBYIOTHCS 3T1AHO BUMOT AiF040r0 3aKOHOJABCTBA Ta HOPMAaTUBHO-TIPABOBUX aKTiB YKpaiHH.

13.3. Tlopsimok posminieHns: Briany.

13.3.1. 3 merow odopmienus Bxmany Kiient 3Bepraetscs mo banky 3 3asBo0 Ha MpUEIHAHHS, B SIKid (DIKCYIOTBCS KOHKPETHI
mapamMeTpu 0OpaHOro HUM BUAy OaHKIBCbKOro Bxiamy, B TOMy 4HCHi, cyma, CTPOK, BUA Bkmamy, TOOTO BCi iCTOTHI YMOBH
JloroBopy 0aHKIiBCBKOTO BKJIAAy.

13.3.2. Bun Bxuany obupaerbest KiieHTOM caMOCTIHHO 3riHO 3 yMOBaMH 3alydeHHs OaHKIBCHKMX BKJIAJIB, ONPWIIIOJHEHHMH Ha
OdiniitHomy caiiti Banky Ta/a6o po3milieHnMH y migposainax banky.

13.3.3. Ha mixncraBi opopmiienoro [loroBopy, bank mpuiimae Ha 30epiranHs Bin Kiienta GankiBchkuii Bxmang Ta 3000B’s3yeThes
BumutatuTH  Kiienty cymy Brutany 1 npornienTr HapaxoBaHi Ha Bxiia Ha ymoBax Ta B HOpSIIKY, BCTAHOBJICHUMH J{OrOBOpOM.

13.3.4. JloroBip 0aHKIBCHKOTO BKJaqy HaOWpae YMHHOCTI 3 MOMEHTY BHKOHAHHS HACTYITHHX YMOB, a came: mianmucaHHs CTOpoHaMH,
CKpilUTeHHS me4yaTtkor banky 3asBU Ha NMpueTHAHHS Ta 3apaxyBaHHsA cyMH Bkiany, 3a3HadeHOi B 3asBi Ha MpUETHAHHSI, HA
Jeno3utHuii paxyHOK (mami - [lata 3amydenHs Bxiamy). oroBip OaHKIBCBKOTO BKJIaQy € HENIMCHHM Yy YacTWHI IiIIMHACaHOL
3agBM Ha TIPHEIHAHHA y pas3i HemepepaxyBaHHS Kiientom Ha BimamHuii paxyHOK rpomoBoi cyMu y po3Mipi Bxmany,
BCTAHOBJICHIH 3asBOIO Ha MPUEIHAHHS:

e Ui BKJIAJIIB, yMOBaMH JIOTOBOPY SKOTO Iepea0dadeHa MOXKIIMBICTh JOCTPOKOBOTO PO3ipBaHHs Ta OBEPHEHHS KOIITIB JI0
3aKiHYEHHS CTPOKY JOTOBOPY — Ha TPOTI3i IHs YKIIAIeHHS JOTOBOPY,

e s BKJAaXiB, YMOBaMH JOTOBOPY SKOTO He nependadeHa MOXKIMBICTH JOCTPOKOBOTO pO3ipBaHHS - Ha
npotsizi 5 (W’ATH) KaleHIapHWX IHIB 3 AHA yKiageHHsS JloroBopy OaHKIBCHKOTO BKJIAMy (HE BKIFOUAOYH JEHDb
ykiafaHasa Jlorosopy),

B IIbOMY BHIanKy Jlemo3uTHHil paxyHOK MiJIsrae 3aKpUTTIO.
Jnst BiagiB, yMOBaMH JOTOBOPY SIKOTO He HepefdadyeHa MOXKIMBICTH JOCTPOKOBOTO PO3ipBaHHS - SIKIIO HAa HPOTSI3i
BUIIEBKa3aHUX 5 (II’TH) KaJeHJapHUX HIB 3MIHWINCH YMOBH BKIJIAJIy — JIiIOTh YMOBH 3adikcoBaHi y 3asBi Ha MPUEAHAHHS.

13.3.5. Bnecenns Bxiaay Ha Aeno3uTHHI paxyHOK Ta MOJANbINE TOMOBHEHHS BkiaagHoro PaxyHKy (SKIIO yMOBaMH BiIOBiTHOTO
6ankiBcpkoro  Bkiamy mependauaeTbcs MOXKIMBICTB JIOAaTKOBOTO BHECEHHS KOWITIB (TIOMOBHEHHs Bxinany)) 3milicHIOETbCS
TOTIBKOIO a00 IUISIXOM  IepepaxyBaHHs B 0e3roTiBKOBiH (opMi KowTiB 3 BracHoro paxyHky Kimienra, Bigkpuroro B banky, 3
iHmoro paxyHky Kiienra, a6o siki  Haaiiinum Ha im’st KitieHTa Bij iHIIOi 0cO0H 3 JO/Iep)KaHHSIM BUMOT YHHHOTO 3aKOHOJaBCTBA
Ta HopMatuBHUX akTiB HBY, B npomy pasi, BBaxaeThcs, 1m0 KiieHT moroauBcst Ha ofiep)kKaHHs TPOLIOBHUX KOIITIB Bif iHIIOL
ocoOu, HafaBIIM 1if HEOOXi/IHI IaHi PO CBIi JETIO3UTHAN PaxyHOK.

13.3.6. I'pomoBi komTm orpuMmani Bix KiieHra B onepamiiiHuii 4ac 3apaxoByroThcs Ha JlemoswtHuid paxyHok KirieHTa 1HOTO
orepariifHoro aHsA. B pasi ykimaieHHs yroau B Iicis onepamniitHuil 9ac abo B CBATKOBHI YW BUXITHUH J€HB, TPOIIOBI KOUITH
Ha Jleno3utHuit paxyHok KiieHTa 3apaxoByrOThCsS GaHKOM HACTYITHOTO ONEPALifHOTO JHS.

13.3.7. BHeceHHs TPOLIOBHMX KOIUTIB HA JETIO3UTHUI PaxyHOK MiATBEp/KYEThCs JJOrOBOPOM 3 BHAAUEIO JOKYMEHTa, L0 MiATBEPIKYE
BHECCHHs KOIUTIB Ha BKJIAIHHUN pPaxyHOK, sSKUil BIANOBiTae BHMOraM, BCTAaHOBJICHUM 3aKOHOM, IHIIMMH HOpPMAaTHBHO-
IPaBOBUMH aKTaMu y cdepi OGaHKIBCHKOI MisTTbHOCTI (0aHKIBCBKMMH MPaBUJIaMH) Ta 3BUYAsIMHU JIIIOBOTO 000POTY.

13.4. TlpoueHTHa cTaBKa Ta HapaXyBaHHI MPOLICHTIB

13.4.1. TlpoueHTtHa cTaBKa 32 BKi1aj0M BCTAHOBIIOETHCS 3T1THO 3 YMOBAaMH 3ATy4eHHs OaHKIBCHKUX BKIIA/IiB, YMHHUMH B baHKy Ha eHB
opopmienns Briany ta onpumoaHeHumu Ha OdiuiiiHoMmy caiiti banky Ta/abo po3MilieHnmu y nigpo3ninax baHky.

13.4.2. Po3mip NpoOIEHTHOT CTaBKH:

13.4.2.1. Po3mip nporeHTHOI cTaBku 3a CTpokoBuM Briagom 3a3HauaeTsest B 3asiBi Ha IIPUETHAHHSL.

13.4.2.2. Po3mip nponeHTHOI cTaBky 3a Briiagom B pasi gocTpokoBoro posipBanHs aii JloroBopy 3a iHimiaTuBoro KitieHTa BcTaHOBITIOETHCS
BIATIOBITHO 10 YMOB JloroBOpY Ta BU3HAYAETHCS B 3asiBi HA IIPHEJHAHHSL.

13.4.3. KuieHT Mae mpaBo JOCTPOKOBO pO3ipBaTH JAOTOBIp, SIKIIO Iie IepeadadyeHo yMOBaMH BKIaay. Y BHIAAKY JOCTPOKOBOTO
po3ipBaHHS JI0roBopy, BiiamHuk 3000B‘s3aHMl NMCHMOBO MOBIIOMISITH mpo Iie BaHK, y CTpok 3a3HaueHuit y 3asBi Ha
NPHUEHAHHSA, HAlaBIIM 10 OaHKY 3asBy BCTAHOBJICHOTO Y OaHKY 3pa3ka. 3asiBy IIPO JOCTPOKOBE PO3ipPBaHHS JOTOBOPY MOKIIHBO
OTpUMATH B TOJIOBHOMY odici abo y HalbmmKIoMy BigaineHHi 6aHKy mig yac odopmiteHHs JloroBopy Ta mpoTsrom #oro [ii.

13.4.4. Tlpum noctpokoBoMy TOBepHEHHI cymu Bkiamy abo wactuHm cymu Briany, norosip BBakaeThesl po3ipBaHUM. bank 3xificHroe
HepepaxyHOK HapaxoBaHMX Ta/a00 CIUIAYEHHMX MNPOLCHTIB 3a CTABKOIO 3a3HA4YEHOI0 B 3asiBi Ha NpPHUEIHAHHA [UI1 BUIAJKY
JOCTPOKOBOTO pO3ipBaHHS  JOrOBOPY 3a (akTHYHY KUIBKICTH AHIB 3 JaTH HACTYIHOI 3a JHEM HaIXO/DKCHHS KOLITIB Ha
JCNO3UTHUI PaxyHOK JI0 JaTH, IO Mepeaye JaTi MoOBepHEHHs cymu Bkiany Ha ymoBax, nependadeHux JloroBopom.

13.4.5. Tlpu upomy Kiient nopydae banky BupaxyBaTu pi3HHIIO MK CyMOIO paHilie cruiadeHuX KilieHTy MpOLEHTIB Ta CyMOIO, L0



13.4.6.

13.4.7.

13.4.8.

13.4.9.

13.4.10.

13.4.11.

13.4.12.

HaJIXKUTh 0 BUILIATH 110 epepaxyBaHHIO i3 OCHOBHOI cymu Bxiany, sSIKIO Taka pi3HUNS Mae MicIie.

Bxian mosepraerbest Briaguuky no 13 roguHn B naTy posipBaHHS JIOTOBOpY, sIKa BKa3aHa y 3asBi BkiamHuKka, 3a BUHHATKOM
HaJMIPHO BHIUIAYEHHX IIPOLEHTIB. [I0BEpHEHHS 3IIMCHIOEThCS OE3rOTIBKOBO, IUIIXOM IHepepaxyBaHHS KOIITIB HAa PaxyHOK
Bxnagnuka, BkazaHoro y  Jloroopi. B pasi BincyrHocTi B baHKy pekBi3uTIB Juis 3apaxyBaHHS CyMH BKJIAQy Ta HapaXOBaHUX
HpOIEHTIB, Bkilax moBepTaeThcs Ha AEMO3WTHUI paxyHOK Ha BHMOTY, SKHi BinkpuBaeTbcs bankom Brimamnuky B pamkax
uporo gorosopy. [Ipu mepruiii Bumo3i Bknagauka bank moseprae oMy cymy Bkiany Ta HapaxoBaHi 1 He OTpHMaHi NPOLCHTH
3 JIEMO3UTHOTO PAaXyHKY Ha BHMOTY 3arajlbHOI0 CyMoOl0. Ha  3aiHMIIOK KOIUTIB Ha JEMO3UTHOMY PaxyHKY Ha BUMOT'Y HPOLICHTH
HE HapaxoBYIOThCA. Y pasi skmo Bxiax (MaifHOBI paBa Ha HHOT'0) BUKOPUCTOBYETHCS BKIaTHUKOM SK MpeAMeT 3a0e3eUeHHS
(3acTaB) BUKOHAHHS 3000B's13aHb Nepell baHkoM, 1eno3uTHUI paxyHOK Ha BUMOTY, IKuil BikpuBaeTbes: bankom BxrmamHuky B
paMKax I[bOTO JOTOBOPY TAKOX € IIPeIMeTOM 3a0e3IeueHH (3aCTaBn).

IIpouenTtn Ha GankiBChKHit Bkiax HapaxoByloThCsl BaHKOM KO>KHOTrO JHS Bif AHS, HACTYITHOTO 32 THEM 3apaxyBaHHsS Bxmany Ha
Paxynox KirieHra, mo mHs, siKuif eperye nati 3akiH4eHHS CTPOKy Bkmamy, BkazaHoro 3asiBi IIpo po3MIIIEHHS 0aHKiBCHKOTO
BKJI/Ty a00 CIIMCAaHHIO 3 paxyHKy BkiamHuKa 3 iHIINX ITiCTaB.

Bumnara mpouentiB 3a Bxianom BinOyBaeThCS B CTPOKM M Ha yMOBax mnependadueHHX J[oroBOpoM Ta yMOBaMH 3ailydeHHS
0aHKIBCPKMX BKJIAiB, YyUHHUMH B banky Ha neHs odopmieHHs Bxuany Ta ompuroanenumu Ha OdimiiiHomy caiiti Banky
Ta/abo pO3MIIEHUMH y Tiapo3fiiax baHky.

Y Bumanky 3AifiCHEHHS DOJATKOBHX BHECKIB HapaxyBaHHS MPOLIEHTIB BiZOYBA€ThCA 3 HACTYIHOTO IHS 3a JHEM 3apaxyBaHHS
JOAAaTKOBOTO ~ BHECKY Ha BxiamHuii paxyHOK 10 IHS, KU nepenye GakTHaHOMY NOBepHEHHIO Biay.

IIpu BHecenHi abo momoBHeHHI Bkiany, y BuxinHi (HepoOoui) AHI, HapaxyBaHHS MPOLEHTIB Ha Bkiang abo Ha cymy Takoro
MIOTIOBHEHHSI 3JIIHICHIOETCS 3 HACTYITHOTO OIepaIiifHOTO JHS.

IIpn pospaxynky mpoueHTiB 3a Bxmagom mpuiitMaersest Meton «¢akt/pakT» ((akTHUHA KiTBKICTh AHIB y MICAIl Ta poli) Ta
(dakTryna cyma Bruany.

Ilicns 3akiHUEHHS CTPOKY BKJIaAy MPOIEHTH HE HApaxoBYIOThes. Skmo BiimagHuk He BuMarae moBepHEHHs Bxmamy micis
3aKiHYeHHS CTpPOKY BKJIaJy, Ta baHK He oTpuMmaB 3asBHU Bij BxnagHuka mpo mepepaxyBaHHS IPOIEHTIB Ta CyMH BKJIamy Ha
iHmmi paxyHok Kitienta, a0o mepepaxyBaHHsS IPOLEHTIB Ta CyMH BKJIaQy Ha IHIOIMH paxyHOK KilieHTa HEMOXJIHBE TO
HACTYITHOTO po0OYOro JHS KOIUTH 3  JICMIO3UTHOTO PaxyHKY Ta PaxyHKY HapaxXxOBaHUX MPOIEHTIB, NEepPepaxoBYIOTHCS Ha
JETIO3UTHUH PaXyHOK Ha BHMOTY, SIKMH BinkpuBaeTbcs  bankoMm BKIagHuKy B pamkax IIbOTO JIOTOBOPY Ha OaJlaHCOBOMY
paxyuky 2620. IIpu nepiuiii Bumo3i Brnagnuka Bank noBeprae iomy cymy Bkiaamgy Ta HapaxoBasi i He orpuMani [IporieHTH
3 ZICMO3UTHOTO PaXyHKy Ha BUMOTY 3arajJbHOI0 CyMOI0. Ha 3aMIIOK KOIUTIB Ha JICNO3UTHOMY PAaXyHKY HA BUMOTY ITPOLICHTH
HE HapaxOBYIOThCS.

13.4.13. Skumo mara BUIIATH HAPaXOBaHMX IPOLICHTIB MpHIAgae Ha HepoOOuMil ab0 CBITKOBHWIA J€Hb, TO IX BHIUIATA 3IiHCHIOETHCS

bankom y HactynHuii neprmii OnepaniitHuii (poGounii) 1eHb Micist Hepo6ouoro adbo CBITKOBOTO JHS.

13.4.14. OmoaaTKyBaHHs MPOLCHTIB M0 Bkiamy 3miiicHIOETBCS Yy BimmoBiaHOCTI 3 BuMoramu IlomaTkoBoro komekcy Ykpainu. Ilpu

13.5.
13.5.1.

13.5.2.

13.5.3.

13.6.

13.6.1.

13.6.2.

HapaxyBaHHI Ta BHIUIATI MPOLEHTIB 3a Bknanom bank BHKOHYe (QyHKIIT MOJaTKOBOTO areHra.

IToBepuenns Bxnany.

[oBepuenns Bxmany 3xificatoeTscst bankom B Jlaty moBepHeHHs Binany, sika 3a3HadeHa y 3asBi Ha npuenHaHHs. Skmo darta
moBepHeHHs  Bkiany (#oro wacTuHHM) Ta MpOLEHTIB 3a BxiamoMm, 3a3HaueHa B 3asBi Ha MPHEIHAHHS BKIAMy MPHIAJAE Ha
BUXiZHUH (HepoOouMii) AeHb, BHIUIATa IPOIIOBUX KOIITIB 3JIHCHIOEThCS B HacTymHui OmnepauiiHuii (poOoumii) AeHb micis
TaKOT0 BUXiZHOTO (HEPOOOYOro) JHS.

JoctpokoBe nmoBepHeHHss CTPOKOBOTO BKJIAMy 3a iHiliatneoro Kiienta.

KiieHT Mae npaBo 10cTpoKoBO po3ipBari JloroBip 3BepHyTHCS 10 baHKy 3 MHCEMOBOIO BUMOTOIO ITPO TIOBEPHEHHS cyMH Bruany
a0o foro uacTHHM 10 3aKiHUEHHs CTPOKY 3alydeHHs Bxiany — 3asBoro BigmoigHoi hopmMu. 3asiBa Ha JOCTPOKOBE TIOBEPHEHHS
BKJI/ly TOJJAEThCS  BKJIQJHUKOM Y CTPOK BH3HAYCHHMI yMOBaMH BKJIay Ta 3adikcoBaHuil y 3asiBi Ha pHETHAHHS.

SIKImo komTH Ha BKIATHHUN (IETO3UTHUI) paxyHoOK KiieHTa Oynu 3apaxoBaHi IUITIXOM IepepaxyBaHHS B 0€3roTiBKOBIH Gopmi
KOIITIB 3 iHOIOTO paxyHKY KitieHTa BigkpuTOrO B iHIIOMY OaHKY, a00 fKi Hamiinutd B 0e3roTiBKoBii ¢opmi Ha im’st Kimienra
BiJ 1HIIOT 0cOOM 3 JoIep KaHHAM BHMOT YHHHOTO 3aKOHOJABCTBA Ta HOPMATHUBHHX akTiB HBY, mpu moBepHEHHS BKIIATy
[UIIXOM BH/Iadi TOTiBKOIO BaHK Mojke yTpUMyBaTH KOMICiIO B po3Mipi, BctaHoBlIeHOMY Tapudamu banky.

ABTOMaTHYHE PO I0BXKeHHs Bkiany Ha HOBHIA cTpok (IIpostonrartis).

YMmoBamu 3anmydeHHs OaHKIBCBKMX BKIANiB Uil MEBHHX BUIIB Bkiamgie mMoxke mepembadatich MOXuBICTh [Ipomonrartii
JoroBopy GaHkiBcbkoro BKiany. [Hdopmaris npo Moxnusicts [Ipononranii Briany 3a3nauaerbest B 3asiBi Ha NPHETHAHHS
10 «/loroBopy KOMIIIEKCHOTO GaHKiBCHKOTO 0OCIYrOBYBaHHS (Di3HYHHX OCiO».

[IposoHrauist BinOyBa€eThcsl Ha HACTYITHUX YMOBAX:

13.6.2.1. 3a ymoBH, AKIIO Ha Jary 3akiHdeHHs CTpoky 3aimydyeHHs Bxuany BigmoBinuumii Bun Brilagy Ta MOXIMBICTE aBTOMAaTHYHOTO

MOZIOBKEHHS  TiepeadadeHi YMOBaMH PO3MIIICHHS 0aHKIBCHKUX BKJIAIiB.

13.6.2.2. Slkmo Ha maty momoBxeHHs Bxuiamy BigmosigHoro Buay Brnany B banky He icHye, bank muceMoBo a6o depe3 SMS nosigomisie

npo ne KirieHTta 3a pekBi3uTaMu, BKa3aHUMH B KIIIEHTCHKIN 0a3i baHky, He mi3Hile, HiX 3a 2 KaJleHIapHUX JHI 10 3aKiHICHHS
TEpMiHY BKJIaay, @ KOIUTH 3 ACMO3UTHOIO PaxyHKy Ta paxyHKy HapaxOBaHHMX INPOLICHTIB, NEPEPaXOBYIOTHCS Ha ACMO3UTHHN
paxyHOK Ha BHUMOTY, SKHMH BifKpuBaeThcst bankoM BruiiamHuky B paMkax bOro TOroBopy Ha GanaHcoBoMy paxyHKy 2620 abo
Ha KapTKOBHH paxyHOK, SIKMi BKa3aHHH B 3asBi Ha NpUEAHAHHS 10 «J{OroBOpy KOMIUIEKCHOTO GaHKiBCHKOTO 0OCIyrOBYBaHHS
¢bi3nuHKMX 0ci06» K PaxyHOK TMOBEPHEHHS Ierno3uTy. Ha 3aiuiiok KOIITIB Ha ACMO3UTHOMY PaXxyHKY Ha BUMOTY NPOLICHTH He
HapaXOBYIOTHCSL.

13.6.2.3. ABromarmuHo, BijuTik HOBoro CTpoky 3amydeHHs Bxiiagy mounHaeThCs Ha HACTYNMHUH JIEHb, MIiCIS 3aKiHUCHHS MOIEPEAHBOTO

CTPOKY 3a IIPOILEHTHOIO CTAaBKOIO, IO Aie B banky no nanomy Buny Bxiany Ha naty mogatky HoBoro CTpoKy 3aimydeHHs Bmany.

13.6.2.4. JIns mpunuHeHHs Aii aBTOMATUYHOI MPOJIOHTrawil AEMo3uTHOro AoroBopy, KiieHTy HeoOXiaHO moBimoMutn baHk He mi3Himre

HiK 32 TpH pOOOYHX JHI IO aBTOMATHYHOTO repeodopmieHHs [doroBopy. [IpoTsrom TepMiHy AENO3UTY KIEHT B OyIb-SKHI
Yac MOXKE BIZIMOBHTHCS Bij JioHTawil JloroBopy.

13.6.2.5. TlpomoBxeHHs cTpoKy Briagy Ha HOBHI CTpOK 34iHCHIOETECS Oe3 IPUCYTHOCTI BritasHuKka Ta ykiIagaHHs OyAb-sKHAX JOTOBOPIB,

13.7.

13.8.

3asiB Ta JIOZATKOBHX YTOJI.

KpiMm yMoB, mo BuKIafeHI y nbOMYy mOKyMeHTi, CTOpOHHM KepyIOThCS UMHHUM 3aKOHOJABCTBOM Ta HOPMAaTHBHHMHU

JnokymenTamu HanionanbHoro 6aHky YkpaiHu.

Ha Bumory Kiienra npu ykiazeHHi JOrOBOpY CTPOKOBOIO BKJIajy baHK NOBHHEH HagaTH DPO3paxyHOK IOro A0XOZiB Ta

BUTpAT, II0B’3aHHX 3 PO3MILLIEHHSAM CTPOKOBOIO BKJIaly, IKHI Ma€ BKIIIOYATH iHGOPMAILiI0 Ha 1aTy 3BEpPHEHHS:

o CyMy HapaXOBaHUX BIJICOTKIB 3a BECb CTPOK PO3MIIIEHHS BKJIALY (I CTPOKOBHX JIOTOBOPIB);

e CyMy mozatkiB i 300piB, SKi yTpUMYIOTBCS 3 BKJIQIHHKA, 33 BECh CTPOK PO3MIIIEHHS BKIAmy (IS CTPOKOBHX IOTOBOPIB)
3TiIHO 3 JIOTOBOPOM;

o CyMy KOMICIIHIX BUHAropoJ Ta iHIIIi BUTPATH KIII€HTA 3a NepioJaMH, IT0B’s3aHi 3 pO3MILIEHHSIM Ta 00CITyrOBYBaHHSIM BKIIAMy.



13.9.

13.10.

13.11.

13.12.

13.12.1

13.12.2

13.12.3

13.12.4

13.12.5

13.12.6

13.13.

13.131

13.13.2

13.13.3
13.134

13.135
13.13.6

13.13.7

13.13.8
13.13.9

13.13.10

13.13.11

13.131

13.13.2

13.13.3
13.134

13.13.5

13.13.6

13.13.7

13.13.8
13.13.9

Sxmo Bxmagauk € ¢i3udHOI0 OcoOoMO-mianmpueMIeM abo 0co0olo, MmO 3AIHCHIOE He3aleKHy MpogeciiiHy misIBHICTE B
po3yminHi  IlomatkoBoro komekcy YkpaiHH, TO BiH Hamae baHKy HO3BIT Ha MOJAHHS BIIOMOCTEH MO BiIKPHUTTS/3aKPUTTS
paxyHKiB 710 AepxaBHOI (ickanbHOI ciyx0u, bank Binmpasisie (aiin-TIoBiIOMICHHS 3ac00aMH €JIeKTPOHHOTO 3B 513Ky baHky B
3aXUIIECHOMY BUTJIA/1 3 000B’SI3KOBHM OTPHUMAHHSM (haiiry-BiAMOBiAL PO HOro HAIXOKEHHS y MOPSIKY Ta CTPOK IependadeHi
YUHHAM 3aKOHOJABCTBOM YKpaiHHM, Ta BCi BUIATKOBI orepamnii 3a paXyHKOM, y T.4. 3 BUKOPHCTAHHSIM IUIATIXHOI KapTkH, bank
3IHCHIOE JINIIE Ticas OTpUMaHHA baHKOM MOBIZOMIICHHS MO B3ATTS PaxyHKY Ha OOJIIK OpraHOM JepskaBHOI (hiCKaJIbHOT CITy KOH.
Sxmo Bkman (maifHOBI mpaBa Ha HBOTO) BUKOPHCTOBYEThCS BKIagHHKOM SIK NpeaMeT 3a0e3ledeHHs (3acTaBH) BHUKOHAHHS
3000B's13aHb nepen bankom, moBepHeHHs BxianHukoBi Briiany Ta HapaxoBaHHMX HpOLEHTIB 3a Bkmagom Ha #oro BHMOry 110
CIUIMBY CTPOKY pO3MillleHHs] Bkiagy MoXIIHBE BUKIIIOUHO 3a 3rofoo banky. JlaHi yMOBH TaKo)X MOLIMPIOIOTHCS HA JETIO3UTHHI
paxyHOK Ha BHMOTY, SIKMH BiKpHBaeThcsi baHkoMm BritamHuky B pamMKax IIbOro JOTOBOPY.
V pasi cmepTi Kimienra ta orpumanss bankoMm opurinanry ToKyMeHTY CBIJOIITBa MPO CMEPTH/HAJIKHAM YHHOM 3aCBiTUEHOI KOl
CBIIOIITBA PO cMePTh, abO CBIZONTBA HAa CAAINHY, baHk npunuHAe ifo aBToMaTHYHOI nposioHranii JloroBopy 0aHKiBCHKOTO
BKJIaAy, Ta MO 3aKiHYEHHIO CTPOKY JIOTOBOPY, 3AIHCHIOE BUIUIATY KOIITIB, 3TiJHO yMOB JloroBOpy GaHKIBCEKOTO BKJIALy (30Kpema
cyMa, CTpOK, Bua Bkiany, Tomio).
Oco0.mBocTi po3milmenHsa Bkiaanis y 6aHKiBCcbKHX MeTanax
Bruagnuk nepepaxoBye 3 Ilorounoro Paxynky y BM, a bank nmpuiimae Ha JlenosutHuii PaxyHok y BM OaHKiBCbKiI MeTanu
(3071070, Cpi0II0), Y po3Mipi, 3a3HaueHOMY y loroBopi. [Ipu npoMy mig BknagomM po3ymiroThest OaHKIBCbKI METaNH, 10 MiCTAThCA
Ha Jleno3utHoMy Paxynky y BM Ha BiImOBiIHMI MOMEHT 4acy, 3 ypaxyBaHHSIM IomnoBHeHHs JlenosnutHoro Paxynky y BM
Iingmcanns BrnagaukoM BianoinHoi 3asBM Ha NpHETHAHHS PO po3MimeHHs Bxinaxy y BM € 3acBiqueHHsIM (akTy BHECEHHS
Ha Jlemo3uTHuii PaxyHOK OaHKIBCHKHX METaliB Barol, 3a3HAYCHOIO0 Y 3asiBi.
Bxnaguuk mae npaBo nomnoBHioBaty Jleno3utHuit PaxyHok y BM mpoTsarom Bckoro cTpoky fii JloroBopy 6e3 oOMexeHb 010
KizpkocTi Omnepariii B cyMi He MEHIIIH, Hix mependadeHo y JJorosopi.
IIponienTn 3a KopucTtyBaHHS Bkimamom HapaxoByroTbcsi baHkoM B OaHKIBCHKHX MeTajax (TPOHCHKHMX YHIISX) MIOAEHHO Ha
cyMy (aKTHYHOTO 3aIMIIKY OaHKIBCBKMX MeTaliB Ha JlemosutHoMmy Paxynky y BM, Buxonsuu 3 (akTHIHOI KiJIBKOCTI IHIB y
Micsmi Ta (aKTUYHOI KUTBKOCTI HIB Y POIIi, BiJ JHS, HACTYITHOTO 32 JHEM HAIXODKEHHS OaHKIBCHKHX METaliB Ha Jlemo3uTHuMiA
Paxynok y BM, no nus, sikuii mepeaye JHIO HaCTaHHS TepMiHy MOBepHeHHs Briany abo crmcanHio Bxmany 3 Jlemo3uTHOTO
Paxynky y BM 3 inmux mizgcTas, nepeabadeHux muMm JIoroBopom Ta/a60 YMHHIM 3aKOHOJIABCTBOM Y KpaiHU
IIpouentn 3a nenozuroM y BM HapaxoBYIOThCS LIOAEHHO i BUIUIAUYIOTHCS B KiHI TEPMiHY PO3MIIIEHHS JCMO3HUTY IUIIXOM
nepepaxyBaHHsI HapaxoBaHOI Y SIKOCTi BiZICOTKIB Macy BM y TpoiichKuX yHIISIX HAa HOTOYHMH paxyHOK KiieHta y BM B ITAT «AB
«PAJABAHK)» 3 HacTymHIM iX BUKYIIOM OaHKOM 3a 00iK0BUM KypcoMm HamioHanpHoro GaHka YKpaiHH i BUIUTATOIO KITIEHTY Y
TPUBHSX TOTIBKOIO 200 IUIIXOM 3apaxyBaHHs Ha NOTOYHHI paXyHOK y IpUBHI a00 KapTKOBHH PaxyHOK KITi€HTA.
IloBeprenns Bxmany 3nilicHioeTsest bankom nursixom mepepaxyBanHs Bxnany Ha [lortounmit PaxyHok y BM (3 sikoro Oymm
3apaxoBaHi KomTu mpu odopmieHHI Bkiany) B neHp HacTaHHS TepMiHy noBepHeHHS Bkiamy. [lHem moBepHeHHS Briamy
BB@KA€THCS JICHb CIIMCaHHs KowTiB 3 JlemosutHoro Paxynky y BM. Ilpu mpomy Bkmax Ta mporeHTH 3a HEUM 30epiraroThes
bankom Ha Ilorounomy Paxynky y BM no momenty ix ButpeOyBanHs Kitientom. Ilicns nmoBepHeHHs1 Briany [lenosurHuit
PaxyHOK 3akpHBaeThCsl B TOPSIKY, NepeadadeHOMy YHHHUM 3aKOHOJABCTBOM YKpaiHu.
Mopsinox opopmaenns Braany 3 Bunauero Ceprudikary.
bank npuiimae Bix Brianunka pesuaenta Ykpainu komrtu Ha Brinan, Bunae Briagauky Ceptrdikar i 3000B’13y€ThCsl BUIIATHTH
IIpen’sBHUKY pesnneHTy YKpaiHn HOMiHaNBHY BapTicTe CepTHdikaTy, sika BiAmoBimae cymi Ta BamroTi Bkiany, Ta HapaxoBasi
npoueHTn 3a CepTrudikaToM, Ha YMOBax Ta B MOPAAKY, ependadyeHnMu JloroBopom Ta BignoBigHuM CepTrdikaTom.
Ipu npuitaarTi Bknanis bank Bunae crpokosi Ceprudikatu Ha [Ipen’siBHHKa, (opMa Ta 3MICT SKUX BU3HAYAIOTHCS BiIIOBIIHO
10 3aKOHO/IaBCTBA YKpainu Ta JloroBopy.
BHeceHHsI 3MiH, TOTTOBHEHb, Ta OyIb-sIKi BUMIpaBieHHs B CepTudikari 3a00pOHIIOTHCS.
3anydeHHs TpOLIOBHX KOIUTIB 3a JloroBopom OGaHKIBCHKOTO BKIany 3 Bupauero CepTudikaTy 3miHCHIOETBCS Y BaJIOTI, B SKIH
HoMiHOBaHO CepTHikar.
Po3mimmenns ta noramenHs Ceprudikary 3aiHCHIOEThCS Jume bankoM.
Iigmucanns BriagaukoM BiInoBigHo1 3asBU Ha MIpHEAHAHHS TIPO po3MilneHHs Briany 3 Bugadero CepTudikary € 3acBiT4eHHIM
(hakty Bumaui bankom ta otpumanHs BrrnagaukoMm BinnosigHoro Ceptudikary.
JonarkoBe BHECEHHS KOIITIB HAa Britax He mepenbadeHo.
JocTpoxkoBe moBHe ab0 yacTKoBe morammenHs Ceprudikary (mosepHeHHs Briany) He nependadeHo.
KnienT Mae npaBo mepenaBatu 6e3 y3romkeHHs 3 bankom Ceptudikar (Ceprudikarn) iHIINM ocobaM pe3uaeHTaM YKpaiHH.
OnHouacHo i3 BpyueHHsM CepTudikarty Ha npes’ siBHUKA iHIIIH 0co0i pe3unenTy Ykpainu KiieHT 3000B's13aH1l 03HAHOMUTH HOTO
i3 yMoBaMH 11b0ro J[oroBopy, a TakoX MOBIIOMHUTH PO HEOOXITHICTH O3HAHOMIIEHHS TaKOK0 0CO00I0 3 YMOBaMH I1b0ro JloroBopy
HacTymHoro HaOyBaua npas 3a TakuM CepTudikaToM Ha Hpes sBHHUKA.
Bank 3xiiicHIoe TOBepHEHHS! CyMH HOMiHaIBHOI BapTocTi CepTHdikaTy Ta HApaxOBaHUX MPOIEHTIB TI0 HHOMY IIPH IIpex’ IBICHH]
IIpen’ ssBrUKOM opurinary CepTudikary.
Toramenns Ceptudikary, kUi HOMIHOBaHHI B HaIl[iOHAJBHIM BAIIOTi, Ta BHILIATA IPOIEHTIB 3a HUM 3HiHCHIOIOTECS bankom
JIMIIE B HALIOHAJIBHIN BaJIFOTI.
[Moramenus Ceprudikaty, sKkuil HOMIHOBaHHWII B iHO3EMHil BaJIOTi, Ta BHIUIAaTa MPOLIEHTIB 3a HUM 3AiHCHIOIOThCS baHkoM B
iHO3eMHiit BaymoTi. Y BUIaAKy Oa>kaHHs KITii€HTa OTPUMATH IPOILOBI KOIITH B PHBHI, BUTIIaTa 3/1iICHIOETHCS 3T1JTHO HOPMAaTHBHUX
akTiB HBY abo sikino Briagnuk Ta [Ipen'ssBHUK pi3Hi 0cOOM 3a MPOLEAYpOI0, BcTaHoBNIeHO 11.13.13.14.

Toramenns CeptudikaTy 34iHCHIOETECS 3T1THO 3 YMHHNM 3aKOHOIABCTBOM YKpaiHu Ta aktamu HarionansHOTOo 6aHKY YKpaiHH.
IIpn morameni Ceptuikaris, skmo Braaanuk ta Ilpen’sBHUK pi3HI 0cOON
e  cIulaTa rPOLIOBHX KOIITIB 3/1iHCHIOETHCS BUKIIIOYHO B OE3rOTiBKOBIH opmi
e Y BIANOBIZHOCTI J0 AiIOYOr0 3aKOHOJABCTBA, BaHK NpoBOAUTH 00OB’SI3KOBHIA POaX iHO3eMHOI BaymoTH Ha MBPY ta
3apaxoBye Ha paxyHOK IIpen’siBHHKa CyMy IpHUBEHb, OTPUMAHUX BiJ NMPOJAaXy IHO3EMHOI BAJIIOTH 3a BUPAXyBaHHIM
KOMICI{ 3a ITpola’k BIIOTH Y BiJIIOBIJHOCTI JO BCTaHOBJIEHHX Tapu(iB bankom.
IIponentna craBka 3a Ceprudixatom (Ceprudixaramu) 3a3Ha4acThesl B 3asiBi HA NMPUETHAHHA 10 OTO TOTOBOPY Ta B CAMUX
Cepruoikarax i € hikCOBaHOIO Ha BECh Yac 3aIydeHHs AEN03UTY (cTpok 06iry Ceprucikary).
IIponentn 3a CeprudikaToM HapaxXOBYIOTHCS Ha HOMiHANBHY BapTicth Ceprudikary (cymy Bxiamy) Buxomsuu 3 daktuaHOl
KIIBKOCTI ZHIB Y POIIi.
ITpouentu 3a CeprudikaToM HApaxXOBYIOTbCS Bill [HS, HACTYITHOTO 3a JIHEM BHECEHHA Bxiagy mo neHs, WO mepenye naati
noBepHeHHs1 Briany, 3a3nayenoi y Ceprudikati ta 3asiBi Ha MpUeAHAHHS.
Bumiata npoueHTiB 3AiHCHIOEThCS TIPH HacTaHHi faTyu noramieHHs Ceprudikary.
V¥ Bumanxy npen’ssienss Ceprudikara npu HacTaHHI Jaté noramenHs CepTudikara HomiHambHA BapTicth CepTHdikara Ta



13.13.10

HPOLEHTIB 3a HUM Bupaethes [Ipen’ssBHUKY 4depe3 kacy banky 0e3 oOMesxeHHS CyMH a0 BUIIIAYYeTHCS Ha MOTOYHHI PaxyHOK
IIpen’siBHUKA 3a #0r0 3a51BOIO.

Ilpeo’nenux Ceprudixary npu HamanHi 1o baunxy Ceprugikary 10 norameHHs 3000B's13aHAI Ipe’ IBUTH HACTYIHI JOKYMEHTH:
MacIopT, a00 1HIIMI JOKYMEHT, IO 3TiHO 13 3aKOHOAABCTBOM YKpaiHu NOocBimuaye oco0y IIpeod ’aenuxa, abo ocoly, sika Jie 3a iforo
nopydeHtsM Ta JIoBinKy 11010 peectpaiiiHoro Homepy o6I1iKoBOI KapTKHU UIATHUKA MOAaTKiB YKpainu (abo izeHTHdiKaiiHOrO
HOMepy 3rigHo 3 JlepkaBHUM peecTpoM (i3MYHUX 0Ci0 - IUIATHHUKIB MOJAATKIB Ta iHIINX OOOB'I3KOBHX ILIATEXKiB) ab0 KO0
HacropTa rpoMaasHIHA YKpaiHu, B IKOMY ITPOCTAaBJIEHO BIIMITKY IIPO BIZIMOBY BiJ IPHHHATTS peecTpaliifHOro Homepa o0mikoBol
KapTKH [UIATHUKA MOJaTKiB Y KpaiHH.

13.13.11 TIIpouentu 3a Bxiasom BUIIIa4yIoTECs TITHKH 32 yMoBH nofaHHs Ilpex’sssankom opurinainy Ceprudikaty.
13.13.12 V Bunaaky npunuHeHHs Iii poroBopy (moramends Ceprudikaty baHkoM) HapaxyBaHHs MPOLEHTIB MPHUITHHAETBCS 3 THS, 10

nepezye AaTi 1oro NpUIHHEHHS.

13.13.13 Skuo crpok oxepxkanns Briany 3a CeprudikaTom mpocTpoueHo, To Takuii CepTudikar BBaXKaeThCsl JOKYMEHTOM Ha BUMOTY, 32

SKAM Ha baHK mokIaaeTbest 3000B'13aHHS CIUIATUTH 3a3HadeHy B HhOMY cyMy BKiany Ta mponeHTiB 3a HUM Y pasi npe siBIeHHS
Ceprucikara. JoroBip yBaxxaeThCsl IPOJOBKCHNM Ha yMOBax Bkiany Ha BUMOTYy.

13.13.14 Bank mae ipaBo BixMoBHTH B roramierHi CepTudikaTy Ta BUILUIATI IPOIEHTIB y pa3i HeHanaHHs B bank opurinany Ceptudikary,

Ta B pasi HemogaHH IIpea’IBHMKOM JIOKyMEHTIB, Ilepef0ayeHuX UM JOTOBOPOM YMHHHUM 3aKOHOJABCTBOM YKpaiHH, B TOMY
YHUCIl HOPMaTHBHO-TIpaBoBUMHU akTamu HBY, Ta Bumyuntu CeptudikaT 11 3miHCHEHHS NepeBipkKH, SKII0 B baHky € cymMHiBH
110710 cipaBkHOCTi HagaHoro CepTudikaty abo BUSABICHO BUIIPABICHHS.

13.13.15 V pasi Brpatu Ceprudikara ay0iikatr He BUIAETHCS.
13.13.16 Bauk mae mpaBo mpd HajgaHHi npen sBHUKOM CepTudikary B baHk [0 MoOraiieHHs, 3/1iliCHIOBATH €KCIIEPTH3Y MPE SIBJICHOTO

ceptudikaty. MakCUManbHUI CTPOK eKCrepTu3n — 21 KaleHaapHuil ICHb 3 MOMEHTY I0/1a4i.

13.13.17 Cnnara rpoIIOBHX KOIITIB IO OMIAAHOMY (ZEHO3UTHOMY) cepTHU(IKaTy 3AiHCHIOETHCS MPOTIATOM 3-X pOOOYHX JHIB 3 MOMEHTY

npen'sBIeHHs cepTudikara B 6aHK, KpiM BUNAKIB nependavenux n.13.13.16.

13.14 KuieHT — pe3uneHT YKpaiHH Ma€e NpaBo BiCTYNHUTH IPaBO BUMOTH 3a OAHKIBCBKMM BKJIJIOM Y HalliOHAIBHIN BAIIOTI TPETiit 0cobi

14.1

14.2

14.3

14.4

14.5

14.6

14.7

14.8

14.9

14.10

14.11
14.12
14.13
14.14

— pe3UIIeHTy YKpaiHH JIMIIEe 32 YMOBH OTPHMAaHHS MICHMOBOI 3roau baHKy, Ha MificTaBi HOTapialbHO MOCBIIYCHOrO NPABOYHHY.
Bank mae mpaBo HagaBaté iH(opMaliro, SKa MICTUTh OaHKIBCHKY TA€MHHIIO, MPUBATHHUM 0c0o0aM — HOBHM KpEIUTOpaM, Ui
3a0e3MmedYeHHs] BUKOHAHHS HHUM CBOIX ()YHKII MO0 YKIaJCHWX MK TaKUMH OCOOaMH MPAaBOYMHIB MPO BIACTYIUICHHS MHpaBa
BuMorH. [Ipu BU3HAaHHI NMPaBOYMHY, HA MIJICTaBi SIKOTO 3MIHCHIOETHCS BIACTYIUICHHS IpaBa BUMOTH, HEAIHCHHM, 0coOH, IIO
oJieprKai JOCTYI 10 OAaHKIBCHKOI TAEMHUIII, 3000B ' sA3aHi ii He PO3roJIONIyBaTH.

BincrymnnenHs npaBa BUMOTH 3a OaHKIBCBKMMH BKJIagamu 3 Buaadeto CepTudikaTy 30iHCHIOETECS 3TiTHO IF0Y0Tr0 3aKOHOIABCTBA.

14. YMOBM HAJIAHHSI B TUMYACOBE KOPUCTYBAHHS IHIUBIAY ATbHUX CEV®IB 1151 35EPITAHHS
JOKYMEHTIB, TPOIIIOBAX KOIITIB TA IITHHOCTEM

BaHk Hazae y THMYacoBe KOPUCTYBaHHS iHAUBIAyasIbHI cefiu 3riHo 3 3asBOI0 HA MPHEAHAHHS HAICSKHUM YHHOM 0(OpPMIIEHOT Ta

IiANKMCAHOT, @ TAKOXK MPU YMOBI 3[iiICHEHHS OIJIaATH BapTOCTI IOCIYT, BiJITOBIHO /10 Ail0YNX Tapu(iB OaHKY.

VY pasi BTpary, HeNoBepHEHHs abo 3ircyBaHHS KiTfoua (KIIFOYiB) 3aCTaBHA BapTICTh HAPAXOBYEThCS B 10Xoxa baHky Oe3 3BepHEHH:

no cyny. Hosnit kimrou (xttoui) Bank Bunae He mi3Hime 5 poOodux AHIB Bif JaTH MOBIIOMIIEHHS IPO BTpary abo 3ilcCyBaHHS

KiIro4a (KITIOYiB) Ta 32 YMOBHM NMOBTOPHOTO BHeceHHs KilieHTamy rpomroBoi 3acTaBH 3a KJIIOY Ha BHUITAJ0K MOBTOPHOI BTPAaTH,

HETIOBEpHEHHs a00 3ilCyBaHHS KiIl04a (KITI0YiB) BIIMOBIHO 10 AiI0YHMX TapuQiB OaHKY.

[pu 3akinuenHi xii JloroBopy Ta mpu yMoBi skmo KiieHTH BuKOHaIM Bci 3000B’s3aHHS 3a UM J[oroBOpoM 3aCTaBHa BapTiCTb

3a KIro4yi moBepTaeThes KimieHtam.

Ipu nocrtpoxoBoMy posipBanHi JoroBopy 3 iHiniatuBu KitieHTiB, crutaueHa miara 3a kopuctyBanHs CeiioMm He moBepTaeThes.

JlocTpokoBe PpO3ipBaHHS JOTOBOPY MOKIJIMBO JIMIIIE 32 iHII[IATUBOO (3ro/1010) 000X KimieHTiB.

VY pasi HagaHHS y TUMYacoBE KOPWCTYBaHHS IHIWBIIyalbHOTO Ha JBa KIIOYi NOMYCK /O iHAWBIAYyalbHOTO Celdy MOKIHMBUI

TIJIBKA 32 yYMOBH OJHOYACHOI sIBKH 000X KirieHTiB a00 iX IpeICTaBHUKIB.

Kriertn omepxytots moctyn mo Ceiipy Ha yMoBax HasBHOCTI JOKYMEHTIB, IO MiATBEPKYIOTH OCOOHM, a caMe MaclopTiB.

IpencraBauku  KitientiB onepkyrots noctyn no Celigy Ha yMOBaX HasiBHOCTI JIOKYMEHTIB, IO MiATBEPDKYIOTH 0COOH, a came

NacropTiB Ta OPHUTiHAMIB OaHKIBCHKHX JOBIPEHOCTEH 4M OpUTiHATIB HOTApialbHUX JOBipeHOCTEH. Y pa3i HaJlaHHS y TUMYacoBe

KOPHCTYBaHHs IHIMBiIyaJbHOTO Ha [Ba KJIOYi NPH I[bOMY B JOBIPEHOCTI MOBHHHA OyTH 3a3HauyeHa 3roja Ha BUIady wLi€l

noBipeHocTi 060x KimieHTis.

Hocryn no Ceiidy Hamaetsest Kimienram B cynpoBosi YmoBHOBaxkeHOTo npariBHuKa banky B pobodi 1Hi banky.

Kunientn He MaroTh npasa 30epiraty B Celidi HapKOTHUHI 3aCO0H, ICHXOTPOIHI PEYOBUHH, X aHAJIOTH, IPEKYPCOPH, CHIIBHO/III0UI,

JIETKO3alMHUCTI, OTPYWHI, inKi, BHOYXOBI pedoBHHH, 30poro, 0OOBI MmpUIacH, BUOYXOBI MPHCTPOI, PadiOaKTUBHI Marepiaid Ta

IHII pedi BWIIy4eHi 3 MUBLTFHOTO 00Iry 3TiJJHO 3 YHHHHUM 3aKOHO/AaBCTBOM Y KpaiHM.

Hocryn no Ceiidy Ta BurydeHHs MaitHa Oe3 3asBH Ta 103BoiTy KITi€HTIB JOMYyCKAIOTHCS y BUIIAJIKAaX, IMepef0AUeHUX YHHHUM

3aKOHO/IABCTBOM YKpaiHH Ta y pasi:

e HeBHKOHaHHS KilieHTaMH BCTAHOBJIEHUX JOTOBOPOM CTPOKIB KOPHUCTYBaHHS iHAMBIAyalbHUM ceiidom;

e mnopyuenHs Kiienramn BuMmor, BctaHoBIeHHX 1. 14.8. iporo gorosopy;

e cmepri Kuienrta/oanoro i3 KuieHTiB, sKiio y BHAaHIH HUM JOBIPEHOCTI NMPEACTaBHUKY HE MPOMMCAHi Aii OCTAaHHBOTO Ha IIei
BHIIA/IOK.

B npomy pasi 3a HassBHOCTI opHriHamy ado HOTapiallbHO 3aBipeHOro CBijgolTBa mpo cMepTh Kitienta, bank 3amporirye HoTapiyca

Ta iHmoro Kiienra mst npucytHocti npu Bigkputi Ceiida Ta omucy maiiHa, mo 36epiranocs B Ceiigi. MaiiHo, sike onmcaHo

HOTapiycoM, BKIIIOHAEThCS HOTapiycoM JI0 CKiIaLy ClIanHu Ta 30epiraeTbes B baHky 10 nepenadi 10ro 3akoHHMM CHIaAKOEMIIM

Kiienra.

B moctymi Moske OyTH BiIMOBIICHO Y pasi:

e 3a0oproBaHOCTi MO oIIaTi 3a KopucTyBaHHs Ceiidom;

®  SKIIO Ha/IaHi JOKYMEHTH BUKIMKAIOTh CYMHIB IIOJIO X JIHCHOCTI;

e xomu gocryn no Ceiidy cTaBuTh 1z 3arpo3y 30epexeHHs MaiiHa;

e 32 00cTaBHHAMHU, SKi BIAHOCATHCS 10 (HOPC-MaKOPHHX.

Bank o3naiiomitioe Kitienris 3 [IpaBunamMu KoprCTyBaHHS iHANBIIyaabHUM ceiihOM y CXOBHIII Uit iIHAUBIAyalbHUX ceiliB;

Hapnae Kiienram Celi¢ B crani, SIKUi BiJIIOBiTae yMOBaM KOPUCTYBaHHS Ta IPUAATHUN Ut 30epexeHHst Maiina;

3abe3neuye oxopoHy npuMinients 3 Ceiidom;

Iapanrye 30epesxeHHs TaeMHHUL ITpo kKoprcTyBaHHs Ceiiom KitieHTamu 3riiHO 10 YMHHOTO 3aKOHOJaBCTBa YKpaiHy;



14.15

14.16.

14.17.

14.18.

14.19.

14.20.

14.21.

Banx mae npaBo npoectr po3kputts Ceiidy npu BincyrHocTi KitieHTiB B HACTYITHHX BHIaIKax:

e IIpM HEOOXiJHOCTI CIIaciHHSA MarepiajbHUX Ta JOKyMEHTAJIbHHX IIHHOCTEH Bin OOCTaBHH, SIKI MOXYTh IIPHBECTH IO IX
(Gi3uyHOrO  MICYBAaHHS;

e IIpM H3JAHHI IIPABOOXOPOHHHMH OpraHaMH BiINOBIJHHUX ITOCTAHOB, NPHHWHATHX 3TiJHO JII0YOT0 3aKOHOJABCTBA, CTOCOBHO
MarepiaJbHUX  Ta JOKYMEHTAIbHHUX LIHHOCTeH, siki 3HaxomsaTbest B Ceiipi KuienriB. Ilpu npomy Bank He 3’sicoBye
HalexHICTh MaitHa xoxxHOMy 3 KitieHTiB.

V pasi sixuio Kiient necBoeyacHo Buitydae Maiino 3 Ceiidy 3rigno no uporo Jorosopy, Bank mae mpaBo uepe3 30 mi6 micms

3aKiHYeHHsS TEepMiHy Iil JOroBOpYy HAaJaHHS B THMUYAacOBE KOPHCTYBAaHHS iHAWBIIyalbHOTO ceidy Binkputu Cel( Ta BHITyIHTH

Maiino, 3poOMBIIM IPO 1€ BIIIOBIJHUI OMKC BHIydeHOTo. B TakoMy BHIaIKy BapTiCTh IpOIIOBOI 3aCTaBH KJIFOYA, CIUIAYEHOT

Kiienrom npu ykmamanHi JloroBopy, BBaxkaeThesl mrpadom 3a HecBoedacHe 3BUTbHEHHs Ceiidy Ta yrpumyerscs 3 KitienTa B

MOMEHT BUITy4YeHHs Maiina 3 Ceitdy.

V pa3i sikio MaitHo He Oyze 3atpeOyBaHe Ha MpoTs3i 3 — X POKIB Bij matu BuiydeHHs Maiina 3 Ceiidy, Bank mae mpaBo npogatu

MaiiHo aGo #oro wactuny. [Ipu 11pbOMy IpOIIOBI KOIITH, OTPUMaHI Hpu HpoAaxi MaiiHa, HapaBIAIOTHCSA B IEPIIY Yepry Ha

noramieHHs 3aboproBaHocTi KitieHTiB 3a UM JOTOBOPOM.

Bank He BigmoBimae 3a 30epekeHHs Maiina, sike 3HaxoquThest B Celidi, a e 3a 30BHIIHIO HepoTopKaHicTs 10 Celidy Ta

Bukiouae jgoctym 10 Ceiidy cTOpoHHIX 0cib.

B minsix Ge3nexku y NpUMIIIeHH] CXOBHIIA IHAWBITyaIbHUX cei()iB Mae IpaBO BCTAHOBUTH KaMepH BiJIeO CIIOCTEPEKEHHSI.

BaHk He ckiamae omucy LiHHOCTEH, 1m0 BKiIagaroteess Kimientamu mo Ceiidy, a rapantye 30BHilIHIO HempoTopkaHicTs Celidy ta

BUKJIIOYEHHS JOCTYILYy IO HBOTO CTOPOHHIX 0ci0. baHK He Hece BiANOBIJATBHOCTI 3a IICYBaHHS IIHHOCTEH, 10 CTaJHCs y Mepiof

3Haxo/uKkeHHA iX y Celipi  He 3 BuHU baHKy (XiMiuHa peakxiiist, KOpo3is MeTaly, CTUXiiHi SBHUILA, TOXKEeXkKa TOIIO).

[lo 3akinuenHto nii JloroBopy opeHan iHIuBiMyansHOro ceiiy KimieHT moBMHEH 3BUTBHUTH 1HAMBIAyaldbHUH celi() Ta MOBEPHYTH

kmrodi Big Ceiidy abo mepeodopmMuTH IOTOBip OpeHAM IHOWBIAYaqbHOTO ceiipy Ha HOBUI TepMiH. B pa3i HeBUKOHaHHS

uporo myHkty JloroBopy KirieHTOM crmadqyeThest HEYCTOHKY:

14.21.1. o Buiydenns Maitna 3 Ceiidy — y po3mipi II0JeHHOI IUIaTH 3a OpPEeHAY BiANOBITHOTO ceil(y, sika CTAaHOBUTh MAaKCHMAJIbHY

CyMy 3TiJIHO JiFOYMX TapudiB MO JAHOMY THUIY ceiiy, BCTAaHOBJICHOI Ha JCHb 3BUIBHCHHS ceildy abo mepeodopMiteHHS
JIOTOBOPY, 33 KOXEH JIeHb IPOCTPOUYCHHS 3BUIbHEHHS ceiidy. Heycrolika crutauyerscst KimieHToM B 1eHb 3BepHEeHHS 10 banky
Ui iepeoopMIIeHHST TOToBOpY a00  3BinbHEeHH:S Celdy.

14.21.2. Hicas Bunyyenuss bankom Maiina 3 Ceiidy — y po3mipi HIOAEHHOI IJIaTH 3a OPEHAY BIAMOBIAHOTO celdy, sSKa CTAHOBUTH

14.22.

14.23.

14.24.

14.25.
14.26.

MaKCHMAJIbHy CYMY 3TiIHO Iif04uX TapuQiB MO JaHOMY THITy ceiidy, BCTAaHOBICHOI Ha JeHb 3BepHEHHS B baHK 3a OTpUMaHHAM
Buirydenoro 3 Celidy MaiiHa, IOUYMHAIOYH 3 JaTW BWTydeHHS MaiiHa 3 Celidy i3 po3paxyHKY 3a KOKEH JCHb IPOCTPOUCHHS
oTpuMaHHs HiHHOCTel. Heycroiika crumauyetses KiieHtoM B 1eHB 3BepHEHHs 10 banky 3a oTpumanHsaM MaiiHa, 110 30epiraiocs
y Ceiidi.
V pa3si noBepHeHHs1 KilieHTOM HENpHAATHOTO 10 MOJAJBIIOr0 KOPHUCTYBaHH: Kitoda (kimouiB) abo (ta) Ceiidy Kiientu HecyTh
BUTpATH 32 PEMOHT a0o (Ta) 3aMiHy.

KiienTn He 103BOISIIOTH OyIb-siKiit 0c00i, KpiM 0Ci0, YITOBHOBa)KEHHX ITOBIPEHICTIO, BOJOAITH KimodyeM (kmodamu) Bix Ceidy;
3a0e31Meuy0Th HEMOKIIUBICTE JIOCTYITYy 10 Kifo4a (KIFOUiB) TPETiX 0ci0 Ta 3amo0iraloTh MOKIIMBOCTI BUTOTOBJIICHHS IyOiikara
(yOmikaTiB);

V pasi Brparu kmoua Kiient (Knientyn) moBnsen:

e HeraifHO noBizomMuTH baHk po BTpaTy;

e KOMIIeHCyBaTH baHKy BUTpaTH Ha ycTaHOBKY HOBOTO 3aMka Ceiiy/BUTOTOBICHHS JTyOJiKaTy KII04a;

e BuIyyntd MaiiHo Ha Jac 3aminu 3amka Ceitdy.

Kitienr 3nificHI0e cBoedacHy oruiaty 3a kopuctyBanHs Cetidom 3rigHo 3 girounmu Tapudamu.

Kuienr Bripasi crpaxyBatun MaiiHo, sike 3Haxonuthest B Ceiidi.

15. KOHOIJIEHUIAHICTDH TA PO3KPATTS IHOOPMALII

15.1. lnsxom npueaaanss 10 Jorosopy Kimient:
15.1.1. TlinTBepmwkye, 1m0 Hamae banky Oe3BigKINYHy Ta 6€3yMOBHY 3rofy/mo3Bin, a bank Mae mpaBo po3kpuTh (riepenatu) Oyab-sKy abo

Bcio iH(popmartio crocoBHo KitieHTa, iforo ¢iHaHCOBO-€KOHOMIYHOTO CTaHy, HOro paxyHKiB, omepaii, siki Oynu HpoBeneHi Ha
KOPHUCTb 4YH 3a JopydeHHsM KiieHta, 3filicHeHi HMM yroau, ymoB JloroBopy Ta MOpSIKY BHUKOHAaHHS 3000B’s3aHb 3a HHM
(BKJIFOYAIOYH, aJie He 0OOMEKYIOUNCh OYAb-sKOI0 (hiHAHCOBOIO, EKOHOMIYHOIO YH 1HILIOIO iHPOPMAIL€IO, 110 CTAHOBUTH OAHKIBCHKY
TAEMHHINIO BiMOBiMHO N0 3akoHy Ykpainum «[Ipo GaHku i GaHKIBCBHKY MisUTBHICTEY», KOH(INEHIIHHY iH(OpMAaIiio, B TOMy YHCIi
iH(pOpMaIIito po NpUIMHE HeBUKOHAaHHS KitieHToM 3000B’s13aHb 3a JloroBopoMm), 110 cTaja Binoma baHKy B mporieci yKIaaeHHs Ta
BUKOHaHHs JloroBopy Ta/abo B Tpolleci opraHi3amii HagaHHS OaHKIBCHKMX Ta IHIIMX ()iHAHCOBUX IIOCIYT, TAKHUM OcCO0aM y
HIDKYCHABEICHNX BUITAIKaX:

1) Oyap-sKiii 0co0i, mo Mae Hamip HaOyTH abo HabyBae mpaBa BUMOrH 3a JIoroBopoM Ha Oy/b-SIKHX Ii/ICTaBax, IO HE CynepevaTh
YUHHOMY 3aKOHOJIABCTBY, HIOBHICTIO YM YaCTKOBO HpHiiMae Ha ceOe BiAMOBifaNbHICTh 32 BUKOHAaHHA KiieHTOM 3000B’s13aHb 3a
JloroBopom Ta/ab0 OB’ s13aHi 3 IMM PU3KKH, a00 00TSDKYE MpaBa BUMOTH 3a JJOroBOpOM Ha CBOIO KOPUCTH OY/Ib-SKUM iHIIUM YHHOM;
2) cyny 3a Horo pilleHHsM;

3) LeHTpaIbHOMY OpraHy BHKOHABYOI BJIaJH, IO peajli3ye NepKaBHY MOJATKOBY IOJITHKY Ha HOro MHCHMOBY BHMOTY IIOJO
HasBHOCTI OaHKIBCHKIX PaXyHKIB;

4) eHTpalbHOMY OpraHy BHKOHABYOI BIAJIH, IO peati3ye AEp:KaBHY IMOJITHKY y cdepi 3amodiraHHs Ta MpOTHIIT Jeramizamii
(BIAMUBAHHIO) OXOMIB, OJIEPKAHUX 3JOYMHHHM NIIIXOM, ab0 (piHAaHCYBaHHIO TEPOPH3MY, Ha HOTO 3amuT MOJ0 (iHAHCOBUX
omeparii, MoB’s3aHuX 3 (HiHAHCOBUMHM OIEPALisIMH, 10 CTadl 00’€KTOM (D iHAHCOBOTO MOHITOPHHTY (aHasi3y) 3riJHO i3 YHUHHUM
3aKOHOJABCTBOM MI0/I0 3amobiraHHs Ta MPOTHAII Jieraii3auil (BiIMHBAHHIO) IOXOXIB, OJEPXKAaHHX 3JIOYMHHHM LULIXOM, abo
(iHaHCYBaHHIO TEPOPH3MY, a TAKOXK YIACHUKIB 3a3HAUCHUX OMepaLiii;

5) opraHam Jep»aBHOi BUKOHABYOI CIyxOH, MPUBATHUM BUKOHABLSM Ha IXHIO ITMCHMOBY BUMOTY 3 ITMTaHb BHKOHAHHS PillICHb
CyZiB Ta pillleHb, 0 MiIAraloTh IPIMYCOBOMY BHKOHAHHIO BiJIOBIIHO 10 3akoHy Ykpainu «[Ipo BHKOHaBUE IIPOBAIKECHHI»,
CTOCOBHO HasIBHOCTI Ta/abo0 CTaHy paxyHKiB OOp)KHHKa, pyXy KOIITIB Ta OIeparii Ha paxyHKax OOp>KHHKa 32 KOHKPETHHH MPOMDKOK
4acy, a TakoX Ipo iH(pOpMaNiio II010 AOTOBOPIB OOpKHMKA Mo 30epiraHHs HiHHOCTeH ab0 HaJaHHS OOP)KHHUKY B MAaiHOBHUH HaiiM
(opeHy) iHIUBIAYaTbHOTO OaHKIBCHKOTO celi(a, 0 OXOPOHSETHCS OAHKOM;

6) HauionanbHiit koMicii 3 HiHHMX namnepiB Ta (OHIOBOrO PUHKY y BHIIAJKaX CAMOCTIHHOTO MoAaHHs 6aHKoM iH(popMalii npo 6aHk
SIK eMITeHT Ta aIMIiHICTPaTHBHHUX JIaHHUX BIAMOBIAHO /10 3aKOHIB MO LiHHI nanepu Ta GOHIOBHI PHHOK;

7) 3a piteHnsM cyny HanioHanbHOMY areHTCTBY 3 MMTaHb 3a100iraHHs KOPYIILIT CTOCOBHO HassBHOCTI Ta CTaHy paxyHKIB, omepartiit
3a paxyHkamu Kiienra BianosigHo 10 3akony Ykpainu «IIpo 3amobirants KOpymiii»;



8) iHmMM OaHKaM y BUMajaKax, nepeadadeHux nuMm 3akoHoM Ykpainu «[Ipo 6aHku i 0aHKIBCHKY AiSUTBHICTB)» Ta 3aKOHOM Y KpaiHu
«[Ipo 3anobiraHHs Ta NPOTHAIIO Jeranizauii (BiJMUBAHHIO) 0XO/iB, OACPKAHUX 3JOUMHHUM IUIIXOM, (piHAHCYBAaHHIO TEPOPUIMY
Ta (piHAHCYBAHHIO PO3IOBCIOKEHHS 30p01 MacOBOr0 3HUILICHH Y,
9) HauionansHOMy areHTCTBY YKpaiHH 3 TUTaHb BUSABICHHS, PO3IIYKY Ta YIIPaBIiHHSA aKTUBAMHM, OJCP)KAaHUMH BiJ| KOPYHUIIHUX Ta
IHINX 3JI0YMHIB, HA HOTO MUCEMOBY BUMOTY Y 3B’SI3KYy i3 3[1MCHEHHSM HHM BHUSBICHHS Ta PO3IIYKY aKTHBIB, Ha SIKI MOXKe OyTH
HaKJIaJIeHO apellT y KpEMIHAIFHOMY IPOBA/UKEHHI, - II[OA0 HAssBHOCTI Ta CTaHy paxyHKIB, ONepariif 3a paxyHKaMH;
10) meHTpaIEHOMY OpraHy BUKOHABYOI Biajay, o 3abe3mnedye GopMyBaHHS fep)kaBHOI (hiHAHCOBOT MONIITHKY, Ha HOT0 MMCHMOBHH
3aIUT MiJ 9ac 00HKETHOTO IPOIIECY 3 METOI0 IPOBEICHH Beprdikanil i HepeBipku ocToBipHOCTI iH(opMaii, mogaHoi GpisnaHIMI
ocobamu U1 HapaxyBaHHS Ta OTPUMAaHHS COLIAIBHHUX BUILUIAT, MBI, cyOCHil, MeHCiH, 3apoOiTHUX IUIaT, iHIIUX BHIUIAT, IO
3IIHCHIOIOTHCS 338 PaXyHOK KOILTIiB JAEP)KAaBHOTO Ta MICIEBUX OIO/KETiB, komrTiB IleHciiinoro gouay Ykpainu ta iHmmxX (GHOHAIB
3araJbHO000B’ I3KOBOTO JIEP>KaBHOTO COILAJIBHOTO CTpaxyBaHHS, Ta CBOE€YACHOTO 1 B MOBHOMY 00cCs31 iX 3[ifiCHEHHSs, HaTaeThCs
iH(pOpMaLis OO0 BIAKPUTHX HA IXHE iM’S paXyHKiB (IOTOYHHX, KPEOUTHHUX, IEMO3UTHUX TOIIO), ONEpalliil Ta 3alUIIKiB 38 HUMH.
VY pasi HapaxyBaHHS Ta OTPHMAaHHS COI[IGHHX BHIUIAT, MUIBT, CYOCHIiH, NMpU3HAYeHWX Ha ciM’I0 abo JOMOTOCIIOIAapCTBO,
iH(pOpMAITis HATAETHCS MO0 KOXKHOTO 3 WICHIB CiM’T 200 JJOMOT0CIoIapCcTBa;
11) ayauTopam, cy0’eKTaM OLIHOYHOI AisITHOCTI, PEHTHHTOBHM areHTCTBaM, HE3aJIeKHIM IOPHINIHUM PaJHUKaM, IHBECTHIIIHHIM,
(hiHaHCOBHM IOCEpEIHHKAM, TIPOBaliiepaM CepBiCiB MOOLTFHHX IIATEXKIB Ta €IEKTPOHHUX I'aMAaHIB, 1HIINM IOPHIUIHUM Ta/abo
¢iznunuM ocobam (y Tomy umcii ocobam, moB’s3anuM 3 KilieHTOM CiMEeHHUMH, POANHHUMH, TPYAOBUMH, TITIOBUMHU Ta IHIIUMU
BIZIHOCHHAMH), SIKIIO BigmoBigHa iH(popMaris crocoBHO KiieHTa € HeoOXiqHOwo Ajs 37ilicHeHHsT bankoM (iHAHCOBHX Yd 1HIIUX
orepariil B X0/1i CBO€T 3BUYaHOI AiIBHOCTI, OpraHi3allii HaJlaHHA OaHKIBCHKHX Ta 1HIINX (piHaHCOBHX mocayr KiieHTy, a TakoxX y
BUIAJKY, SIKIIO BKa3aHi 0coOM HagaroTh baHKy MOCIyrH, OB’ 13aHi 3 OCHOBHOIO AisIbHICTIO baHKy Ta MOBHHHI OyTH 00i3HAHUMH 3
iH(popMalIi€lo, o CTOCYETHCS MisIbHOCTI baHKy, B TOMy 4Hci 3 iHpopManiero ctocoBHO KitieHTa;
12) nep>xaBHUM OpraHaMm, IiJIIPHEMCTBAM, YCTAaHOBaM, OpraHi3awisM, sKi 3a yuacTio baHKy BIANOBIZHO 10 YHHHOTO 3aKOHO/IaBCTBA
peanizyloTh Jep)KaBHI MPOESKTH Ta/ab0 BUKOHYIOTH Jep)KaBHI IPOTpaMH, YIaCHUKOM SKUX € Ta/abo OGaxae cratu KitieHT, Ta/abo
sxkuM baHk Hanae iHpopMmalito, BU3HAUEHY B IbOMY ITyHKTi JloroBopy, B TOMY YHCIi:
* 32 3aUTOM TaKHX Cy0’€KTIB 3 METOIO BUKOHAHHSA HUMH (PYHKIII KOHTPOJIIO 32 I[IIbOBUM BUKOPHCTAHHSM JCP:KaBHUX KOIITIB,
nepeadadeHuX IS peatizamiil Aep>KaBHUX MPOrpaM Ta MPOEKTIiB, YYaCHUKOM SKHUX (OJIepKyBaueM KOIITIB 3a AKUMH) € KiieHT,
13 IpaBOM OTpUMaHHS Ta 0OpoOKU iH(pOPMAIIi] OO0 BCIX omepamniil mo paxyHKy, B TOMY YHCHI THX, IO 3iiCHEHI 3a MeXaMHu
VYkpainu;
* Ha MiJCTaBi Ta BIANOBIIHO 10 YMOB YKJIaJeHUX MK BaHKOM Ta TakiMMH Cy0’€KTaMU JOTOBODIB;

15.1.2. Ha migcraBi mMCEMOBOTO 3alIMTy TaKUX cy0’€kTiB Hajae banky Oe3BigkinuHy Ta 6€3yMOBHY 3Tr0y/H03BUI, y BUNAIKY BiIKPUTTS

KaprtkoBoro paxyHKy It 3apaxyBaHHA 3apoOiTHoi miatw/ crumeHnil/ Burmar, Ha poskputts (mepemady) bankoM cBoemy
poboToaBI0/ HaBYATBHOMY 3akiany ((hi3udHild 0co0i — MIIPUEMITIO UM FOPUANYHIN 0c00i)/ [lep:kaBHOMY oprany/ [lapTHepy, 3
skuM (skumu) bank abo ycraHoBa banky Bin imeni banky ykmanma Bigmomimnuit Jlorosip 3apruiatHoro mpoekty/ Jlorosip mpo
BUIUIATH, iH(pOPMALii CTOCOBHO pPEKBI3UTIB, BIIKPUTTA/3aKpUTTS, 3apaxyBaHHS 3apoOiTHOI muiatw/ cruneHaii/ Bwuriar,
3aboproBaHocTi 3a Kpeanrom/HecankuionoBanuMm oBepapadgrom mo KapTkoBoMmy paxyHKY, 3aHIIKy KOWITiB Ha [loTouHOMY
paxyHKy, BiIKpUTOMY B BaHKy mis 3apaxyBaHHS Ta BUIUIATH 3apoOiTHOI Tatu/ ctumeHzii/ Burumat, mo ckimamae 0aHKIBCBKY
TaEMHHUIIIO 3TiAHO 3aKkoHy Ykpainu «[Ipo GaHku i GaHKIBCBKY MisSJIBHICTBY», KOHQIICHIIIHY iH(pOpMaIlito, B pa3i, SKIIO BiAMOBiIHA
iH(popMaLis, € HeoOXiTHO JUIs 37iHicHeHHs: baHKoM 3apaxyBaHHS Ta BUILIATH 3apo0iTHOI aty/ ctunenail/ Bunnar na [Totounnit
paxyHOK BiZITOBIZHO 10 YMHHOTO 3aKOHOJIaBCTBA Ta YKJIAIEHOro JJoroBOpy 3apIiiaTHOTro npoexTy/loropopy npo BHUILIATH.

15.1.3. Hagae 3roay bank BHIIAJKaX MOPYIIEHHs yMOB JloroBopy abo HasBHOCTI (pakTiB HeBMKOHaHHS KilieHTOM CBOIX 3000B’s13aHb
b y yy b py y Py

nepes iHIMUMHA KPeTuTOpaMH PO3KpHUBaTH iH(GOPMAILiIo, IO CKIanae 0aHKIBCHKY TAEMHHUIIIO, IIUIIXOM HamaHHS ii cmocoOoMm Ta B
oOcsirax, BH3HaYCHUX baHKOM, HEOOMEXEHOMY KONy TPETiX 0cid, y T.d. MPaBOOXOPOHHUM, CYAOBHM OpraHaM, HOTapiycam,
(iHAaHCOBUM YCTaHOBaM, IHIIMM YCTaHOBaM, MiANPHEMCTBAM, OpTaHi3allisiM, Y TOMY YHCIi IUIIXOM PO3MILICHHS B €IEKTPOHHUX
0a3ax JaHNX, Ha caiiTaXx B Mepexi [HTepHeT, IUISIXOM PO3MOBCIOKEHHS 3ac00aMi MacoBoi iHpopMarii Ta KaHaTaMH €IEeKTPOHHOT
nomty Tomo. Kimient 3a nmum JloroBopom Hajmae baHky 3rogy Ha BIacHMH pO3CYJ OCTaHHBOTO OYIb-SIKY KUIBKICTH pasiB
TeneOHyBaTH, HANPABISATH BiJOMOCTI 3 MUTaHb BUKOHAHHS/HEHAJIO)KHOTO BHKOHaHHS KiieHToM ymoB 1poro JloroBopy, iHmry
iHpopMaLio Ta MOBIJOMICHHS, OB’ s3aHi/mependadeHi M JloroBopom, a Takok KoMmepuiiiHi mpomo3uiii banky Ta pekiamHi
Marepiand, 3a JOINOMOIOI 3BHYaWHMX MOINTOBHX BiNpaBIeHb Ta JIUCTiB-3BEPHEHb, EIEKTPOHHUX 3aco0iB 3B’si3ky, SMS —
MOBIIOMJIEHb, TOIIO, HAa agpecH, HOMEpH Tene(oHiB, €IeKTPOHHY IOINTY, HagaHi (3a3HaueHi HUM B OYAb-IKHX JOKYMEHTaX)
Kiientom banky a6o sxi cranmu Bigomi banky inmmm unHOM. [Tpn npomy KitieHnt 3BinmbHA€e BaHk Bij Oyap-sKkoi BiAMOBiaIBHOCTI,
MOB’s3aHOI 3 THM, II0 HallpaBJeHAa TaKUM CHOCOOOM iH(OpMAIlis CTaHE JOCTYIHOK TPETIM 0co0aM Ta BiINOBIZaNBHOCTI 3a
BiJIIIKOTyBaHHs 30UTKIB, IOB’SI3aHUX 3 PO3KPHUTTSIM iHPOpMAIIii B HOPSIKY, BCTAHOBICHOMY JaHUM J[0TOBOpOM.

15.1.4. Hanae Banky cBolo 3roay Ha po3KpHTTs Ta 30ip iHpopmariil npo Kiienra 3 Oyap-sikux He 3a00pOHEHHX YUHHHM 3aKOHOIABCTBOM

15.2.

15.3.

16.1.

16.2.

JoKeped, Ha 3aificHenHs bankoM nepeBipok iHpopmarii, HagaHoi Kinienrom Banky Ta/abo otpuManoi bankowm 3 iHIIMX okeper, i Ha
NPOBE/ICHHS] TaKMX MepeBipOK B TOPsAKy i cmocib, skuii Bbank Bu3Hae 3a HeoOXifHe i sIKMH He 3a00pPOHEHHH YHHHUM
3aKOHOJIABCTBOM, B TOMY YHCJIi, ajle He BUKJIIOYHO: HANpPABJISATH 3aIUTH cTocoBHO KiieHTta 1o Oyab-skux 6a3 JaHUX, TpeTix ocio,
3B’s13yBaTUCh 3 0c00aMu, OB’ si3aHUMH 3 KITi€eHTOM CIMEHHUMH, POIUHHUMH, TPYIOBUMHU, TUTOBHMH Ta 1HIIMMH BiITHOCHHAMH JIJIS
MepEeBipKA Ta OTPUMaHHS Oyab-sAKoi HeoOXiqHO1 iHpopMarii moao KiieHTa Ta po3kpuBaTH TakuUM 0cobaM Oyab-sKy iH(pOpMAIio
ctocoBHO KitieHTa, 110 MICTUTh OaHKIBCHKY TAEMHHITIO.

Iadopmaris mpo 3amuIoK KONITiB Ha OaHKIBCBKOMY paxyHKY, MaifHOBI IIpaBa Ha KOIITH Ha SKOMY € PEIMETOM OOTsKCHHS, OTepartii
3a HUM, OOTSDKEHHS, CTOCOBHO SIKMX /10 baHKy HaJilIuIM MOBiIOMIIGHHS, Y TOMY 4MCHi B34Ti baHkoM Ha 00uiK, iHII 0OMeXeHHS
npaBa PO3MOPsIKAHHS PAXyHKOM PO3KPUBAETHCS TAKOXK Ha MUCHMOBHH 3alUT 00TSDKyBaua, SKIIO MPaBo 00TsHKyBaya Ha OTPHUMAHHS
BiAMOBiTHOT iH(OpMaIii mependadeHo MPaBOYNHOM, Ha MiICTaBi AKOTO BUHUKAE TaKe OOTSHKCHHS.

Bank Hece BignoBigaibpHiCTh nepen KirieHToM 3a He3aKOHHE PO3TOJIOIICHHS Ta BUKOPUCTaHHsI iH(opMallii, o CTAHOBUTH OaHKIBCHKY
TaEMHHUIIO, 3T1THO 3 BUMOTaMH YHHHOT'O 3aKOHO/IABCTBA.

16. JIOTPUMAHHSA BUMOI FATCA

Bank mix yac 3aificHeHHsT CBO€ET IisUTbHOCTI BXKMBA€E Beix 3axoniB st gorpumants BuMor FATCA Tta 3apeectpoBanuii [TogaTtkoBoro
ciryx6oto CIHIA sk takui, mo norpumyersbest BuMor FATCA. Jlnst Bukonanns Bumor FATCA y Bignocunax Cropin 3a JIKO bank
3acTocoByBaTHME HosIoxkeHHs, nependadeni FATCA ta/a6o mum JloroBopom, sSIKIo iHmmit nopspox abo mpouenypu He rnependadeHi
3aKOHaMHU a00 MIKHAPOJHUMH J0TOBOpaMH Y KpaiHH.

Kuienr 3acBiguye Ta rapanrye, o Kiienr ta ioro YrnoBHoBaxkeHi ocobu He € nmogarkoBumu pesuaeHramu CHIA (skuo Kiiearom
/YnoBHoBaxkeHoto ocoboro Kiienra He Oyno namaHo no banky inmmoi iHopmarii pa3oM i3 3aMOBHEHOIO BiAMOBIAHO [0 BHMOT
IMonatkoBoi ciayx6u CILHA dopmoro W-9 i3 3a3nauenusM inentudikauiinoro Homepa miatauka mogarkis CIHA (TIN) Kiienra abo
YnosrHoBaxxeHoi ocobu Kitienta).



16.3. KitienT mignucanssM 3asiBu po OpuiHATTs npono3uuii banky rapantye, mio Kiient ta YroBHoBaxeHi ocoou Kiienra nananu banky
MIOBHY Ta JIOCTOBipHY iH(OpMamio, XOCTAaTHIO Uit imeHTHdikarii, Bepudikamnii Ta BuBueHHs Kitienta (YmoBHOBaXkeHOI ocoOH
Kuienra), y ToMy gmcni 3’cyBaHHS CyTi iX AisuIbHOCTI Ta (hiHaHCOBOTO cTaHy Ta nposeneHHs FATCA-inenTugikamii.

16.4. KitienT 30008’ s13aH1I HalaBaTH Ta 3a0€3MI€UNTH HAIAaHHS Y TIOBHOBRXKCHNMH 0cobamy Ha BUMOTy banky iH(opMariio Ta JoOKyMeHTH,
110 cTocyroThest 1X [1oaTKOBOrO cTaTyCy, y TOMY YHCIIi 3aloBHEeHi BianoBinHo 1o Bumor [loxatkoBoi cinyx6u CIIA dopmu W-8 un
W-9. KiieHT 3000B’s3aHmii HeraitHo iHpopmyBati bank mpo 3miHy cBoro IlomatkoBoro cratycy Ta IlomaTkoBoro cratycy
YnoBHOBaxkeHHX 0ci0. Y pasi HaOyTTs KiientoM ctatycy nogarkoBoro pesuaeHTta CILA, KiieHT 30008’ s13aHuii HeraiiHO HaaTu A0
Banxy popmy W-9 i3 3a3HaueHHsM ineHTH(iKaniiiHoro HoMepa riatHuka noxarkis CIIA (TIN). V pa3i HaOyTTst YIOBHOBa)KEHUMH
ocobamu ctarycy mogatkoBoro pesujaeHta CIIA, KimieHT 30008’ s13aHui 3a0e3MeUnTH HeraifHe HalaHHsA 10 baHKy 1uMu ocobaMu
¢dopmu W-9 i3 3a3HaUeHHSIM peecTpariifHoro Homepa o0J1ikoBoi KapTKH IUIATHHUKA ITOJATKIB Ta iAeHTU(IKAIIHHOr0 HOMepa IUIaTHUKA
nonatkiB CIIIA (TIN). Ha Bukonanus nporo myHkTy KitieHT 3000B’s13aHuit iHQopMyBaTH YTIOBHOBaXKEHHX OCI0 PO HEOOXIJHICTD
nofganHs 10 baHKy Bcix BuIIe3a3sHadeHUX HOKyMeHTIB. KilieHT rapaHtye Ta Hece mepeabaueHy J[oroBopoM BiANOBITaIbHICTH Y
BUIIa/IKY BiICYTHOCTI/HEHAIKHOTO MOBIAOMIICHHSI Y TOBHOBaXKeHUMHU ocobamu bauky npo ix [ogatkoBuii craTyc Ta/abo He moJaHHs
TaKuMH 0co0aMHU TOKYMEHTIB, iependadeHux JJoroopom.

16.5. Ilinnucanaam Kiientom 3asBu Ha npuenHannsa KiieHT Ta Horo YmoBHOBa)keHI 0coOH HaaloTh baHky 0e3BigkiIndHy Ta 6€3yMOBHY
3rofy 3AIHCHIOBATH PO3KPHUTTS OAHKIBCHKOI Ta€EMHUIII, Hepenady Ta PO3KPHTTS NMEPCOHAIBHUX JAHHX, a TAKOXK PO3KPUTTS iHIIOL
koH(GieHniitHOI iHpopMmarii 3a JloroBopoM 3 MeToro BukoHaHHs bankoM BuMor FATCA, 30kpema, y Takux BUnaakax: - [logatkoBomy
ynpasnigaio CIIA npu HamaHHI 3BITHOCTI B MopsaKy Ta ooOcsrax, BuzHaueHuXx FATCA; - ocobam, mo O6epyTh y4acTh B Iepekasi
KOILTIB Ha paXyHKHU a00 3 paxyHKiB (Hampukiaa, 6aHKaM-KOPECIIOHICHTAM, - INTATHKHUM CHCTEMaM Ta iX y4acHHKaM, BiIIPaBHUKAM
Ta OTpUMyBayaM IEepeKasiB, IHIINM yCTaHOBAM, 110 31HCHIOIOTH aBTOPU3ALII0 UM MIPOLIECCHHT NIEpeKa3iB), a TAKOXK B 1HIINX BUMAIKAX,
nepenbauennx FATCA.

16.6. Kiient miaTBepkye Ta rapantye baHKy, 0 Mae BCi 3aKOHHI IiICTaBM Ta NOBHOBaXXCHHS IepenaTd baHKy mepcoHanbHI Ta
KOoH(IIeHIiIHI naHi YTHOBHOBa)KEHHX 0Ci0 3 O0e3yMOBHHM IpaBoM BaHKy Ha pO3KpHUTTS Ta MOJAIbIIy INepenady el iHdopmariii
TpeTiM ocobaM (y T.4. Tperim cropoHam), y BUIIaaKax nepeadadeHux JloroBopoM, y TOMy YKCIIi 3 METOIO BUKOHaHHS baHkoM BUMOT
FATCA.

16.7. Sxmo Kiient abo YnoBHoBaxkeHa ocoba KiienTa He Hagamu HeoOXigHoi iHdopmanii st npoBeneHas FATCA-inentudikarii, abo
OyJI0 BUSIBIICHO HEIOCTOBIPHICTH 200 MOPYLIEHHS 3aCBiYeHb Ta rapaHTii, HaBeJeHUX y po3xiii 16 (i3 mixnmyrkramu) Jlorosopy, bank
Mae mpaBo 3 Meroro gorpumaHHs FATCA BumHWTH HacTymHi Aii: - y mopsiaky, nependadenomy B JIKO, 3xiiicHuTH mOroBipHE
crucaHHs 3 Oyznp-axkux PaxyHkiB KitieHTa rpomroBux KOIITIB 3 METOIO YTpHMaHHS «mrpadHoro» moxarky (withholding) B po3mipi
30% Bix cym mepekasiB KiieHTa, 3 HACTYNMHHM HampaBJIeHHSM CIHCAHHUX CyM 3 paxyHKiB banky no IlomatkoBoi ciayxou CILA B
mopsiAKy Ta cTpokd, BuzHaueHi FATCA; Ta/abo - 3akpuTH Bci ab0 OKpeMi paXyHKH Ta/ab0 BiIMOBHTHCS BiJ HaJaHHS HOCIYT 32
JloroBopoM, poBeIeHHS Omepaliii 3a paxyHKaMH Y4 IPU3YIHHATH (THMYacOBO) OTepallii 3a HuMH, Ta/abo posipsatu Jorosip.

16.8. Ha miacrasi JloroBopy Ta IUIIXOM mignucanHs 3asBU Ha npueaHanns KimieHT Hamae baHKy nmpaBo 37iiCHIOBaTH TOTOBIpHE CIIMCaHHS
IPOIIOBUX KOIITIB 3 OyIb-KUX PaxyHKiB (y TOMY YHCHi 3 paxyHKiB, 0 OyayTh Bigkputi KilieHTOM y MalilOyTHbOMY Ta pEeKBi3UTH
sKknX baHK BU3HAYMTH CaMOCTIitHO), y BHIIaKax Ta CyMax, HeoOXiqHUX 1y BukoHaHHs bankom Bumor FATCA crocoBHo Kitienra.
JloroBipHe crnimcaHHs Moxe 3JiiicHroBaTHCsI baHkoM mpoTsirom cTpoky xii JloroBopy Oynab-sKy KUIBKICTH pa3iB 3 JaTH HAaCTaHHS
CTPOKY BUKOHAHHSI BiAMIOBITHOTO T'POIIOBOTO 3000B’sI3aHHS (BKIIFOYHO) J0 MOBHOTO YTpHUMaHHS baHKOM cyM Ha BUKOHAHHS BUMOT
FATCA. bank € oTpuMmyBaueM KOIITiB 3a NOTOBIpHHUM crnucaHHAM. CIUCaHHS KOINTIB 3 paxyHKIB 3MiHCHIOEThCS Ha IiJCTaBi
MEMOPIaTbHOTO OPIEpY.

16.9. ¥ pasi BincyTHOCTI a00 HegocTaTHOCTI B KilieHTa KOIITIB Ha paxyHKaxX y BalllOTi 3a00proBaHOCTi, baHk 37iiicHIOE Take AOTOBipHE
CIMCAaHHS TPOLIOBUX KOILITIB 3 PaXyHKIB B iHIINX BaJIOTax B PO3Mipi, EKBiBaJEHTHOMY cyMi 3000B’s13aHb KitieHTa 3 ypaxyBaHHIM
BUTpPAT Ta KOMICIiif, TOB’SI3aHUX 3 KyIiBJIer0/00MIHOM/TIpoakeM iHO3eMHOI BamoTH. KitieHT Takox nopydae baHky 31ificHUTH Bif
imMeri KimieHTa KymiBiro/mpogax/o0MiH CIICaHUX KOIITIB 3 METOIO OTPUMAaHHS HeOOXiHOT BaIOTH (3a BU3HaYeHNM baHKOM Kypcom,
II0 He MOXe BIAXMIATHCS Bij odiniitHoro kypcy HBY 3a monepenniit 6ankiBcbkuil 1eHs Oubine HiX Ha 10%) Ta HAPaBUTH KOIITH
Ha roraimeHHs 3aboproBanocti Kitienra.

16.10. IIpoTsirom ctpoky xii JloroBopy bank mae mpaBo ButpeOyBatu, a Kitient (YmoBHoBaskeHa ocoba Kitienra) 30008’ s13annii(1) HamaBaTu
Ha BUMOTY baHKy JTOKYMEHTH i BiZIOMOCTI, HeOOXiHi [yis 3/ilCHeHHs ineHTudikarii Ta/abo Bepudikaiiii (B TOMy YHCIi aHAI3y Ta
BUSIBJICHHS (hiHAHCOBHUX OIEpallii, 10 MiUsraroTh (iHaHCOBOMY MOHITOPHHTY, Ta iHIII Iepe0avyeHi 3aKOHOJaBCTBOM JOKYMEHTH Ta
BiZJOMOCTI, siki BUTpeOye baHk 3 MeTOr0 BUKOHaHHS BUMOT 3aKOHO/IaBCTBA, SIKE PETYIIOE BITHOCHHHU y cdepi 3amobiranHs jgeramizamii
(BIIMHBaHHIO) JOXOJIB, OJCpPKaHUX 3JIOYMHHHM HUIIXOM, (piHAHCYBaHHIO TepOpH3MY Ta (DiHAHCYBaHHIO PO3IMOBCIOIKEHHS 30poi
MacoBOT0 3HHIICHHS, a TAKOX I yTouHeHHs iHhopManii mozo Kiienra, BuBueHHs: ocoou KitieHTa, a TakoK TOKYMEHTH 1 BiTOMOCTI
mozao ineHTHdikamii, Bepudikamii Ta BUBYEHHS YTHOBHOBakeHHX oci® KirieHTa, ocib, Ha kopucth sikux Kiient HamaB banky
JIOpPYYEHHsI Ha TOTOBIpHE CIIMCAaHHS KOLITIB 3 paxyHKa, abo ocib, Bij iMeHi abo 3a TOpydeHHsM 4 B iHTepecax sikoi aie KiieHt npu
IPOBENICHHI omeparii, Ta iHIy iHpopMallifo Y1 JOKYMEHTH BiAMOBIAHO 10 BUMOT 3aKOHOJAaBCTBa YKpaiHH, yMOB 11b0ro loroBopy,
BHYTPIIIHIX J1OKyMeHTiB baHky 3 nutanb (hiHaHCOBOTO MOHITOpHHTY, Y ToMy uncii Bumor FATCA. V pasi nenananus Kiientom
(YnoBHOBaxkeHOIO ocoboro KitieHTa) NOKYMEHTIB, HEoOXimHMX Ui 37ilicHeHHs ineHTH(ikawii Ta/abo Bepudikamii, TOroBopH
(pinancoBi oneparlii) He YKITagarOThCs (HE 3IIHCHIOIOTHCS).

16.11. Y Bumanky BigcyTHocTi B baHky HeoOXigHOi iH(poOpMarii Ta JOKYMEHTIB, mepeabadeHnx UM JlOoroBOpoM Ta/abo OKpemMo
3aTpeOyBanux bankowm, no ix Hamauns Kiientom abo YoBHOBaXkeHOI0 0c000r0 baHk Mae mpaBo Ha BIACHUIA po3cy/: a00 3yNMUHHUTH
(TrMuacoBo) mpoBeneHHs onepauii Kiienra/na kopucts Kitienra, abo BiAIMOBUTHUCH BiJ| IPOBE/ICHHS TaKHUX OIepalliif, abo 3aKpHTH
paxyHox/paxyHku KilieHTa B 0THOCTOPOHHBOMY MOPSIIKY.

16.12. V pa3i HeHanauust KiieHToM a0o YnoBHOBaxeHOro ocoboro KiieHta Ha mucbMoBy BuMoOry banky HeoOXxinHOT iHdopmamii Ta
JIOKyMeHTIB 1poTsroM 10 (mecsTs) KaJeHZAapHUX AHIB 3 MOMEHTY HaNpaBieHHs BUMOTH, baHk Mae mpaBo BigMoBuTH KimieHTy B
00CITyTOBYBaHHI paxyHKIB (30KpeMa, MPUITUHUATH NPHUHATTSA 1 BUKOHAHHS PO3PaxXyHKOBHX NOKyMeHTIB KitieHTa Ta 3miliCHEHHs
orepauii 3a ininiaruBoro Kitienta abo 3aKkpUTH BCi YM OKpPEMi paxyHKH).

16.13. Croponu moroammucs, o baHk Mae mpaBo y BHIagKax, mepexdadyeHUX LuM J[OTOBOpOM, 3aKpUTH PaxyHOK/PaxyHKH 3a
HaITpaBJICHHSIM HOIEPeAHbO MICEMOBOTO MTOBITOMIICHHS a00 3a3HadeHHs BiANOBiAHOI iH(opMaii y BUIHCI O paxyHKy.

16.14. SIkmo paxyHOK 3aKpHBAa€THCS 3a BIANOBIAHMM IOBinoMiIeHHSM banky Ta KiieHT He HamaB 3asBH, y SIKiff 3a3HaueHHH crocid
OTpPUMaHHs 3aJMIIKYy Ha paXyHKy abo y Bu3HadeHuil KiieHTOM croci6 He MOXIIHMBO MOBEPHYTH KOIUTH (HE BiNOBiTae PexUMy
paxyHka, 3a0OpOHEHHUI 3aKOHOJABCTBOM, 3a3HAueHi HEBIPHI PEKBI3UTH PAaXyHKIB TOLIO), 3aJIMIIOK KOIUTIB HAa PaxyHKY, SKHi
3aKpUBa€eThCs BaHKOM, epepaxoByeTHCsI HA BiANOBIIHUI OaHKIBCHKHIA PaXyHOK, Ha IKOMY OOJIIKOBYIOTBCS TaKi KOILITH 32 HEIIOUHMH
paxyHKaMmH, Ta 30epiraeTbcs Ha HbOMy J1I0 MOMEHTY 3BepHeHHs KiieHTa 10 baHky 3 METOI0 pO3NOPS/HKEHHS IIMMHU KOILITAMH.

16.15. Ha 3amumiok KowTiB, mo Oyid HepepaxoBaHi Ha PaxyHOK Uil OOMIKY KOIUTIB 3a HEAIIOYAMH pPaxyHKaMH, MPOLEHTH He
HapaxoBYIOTCS.

16.16. bank He Hece BixnoBinansHOCTI epex KirienToM, YoBHOBakeHIMH 0CO0aMHM Ta KOHTpAareHTaMu 3a Oy/ib- sIKi yTpUMAaHHS, CAaHKIL],
OoOMEXKEHHsI Ta iHII HEeraTHBHI HACTiJIKHM IOJO0 PaxyHKIB, TPOLIOBHX KOLITIB Ta ONEpaliif 3a paxyHKamH, SKIIO TaKi HaCIiIKH



noB’s13aHi 13 BukoHaHHSM BuUMoOr FATCA 3 6oky banky, ITomatkoBoi cimyx6u CIIIA, GaHKiB-KOpECIIOHACHTIB Ta iHMUX OCi0, 1m0
OepyTh ydacTh y Hepekasax, a TakoxX 3a Oy/b-Ki II0B’s13aHi 3 IINM 30MTKH, BUTPATH, MOPAIILHY KOy Ta/ab0 HEOTPHMaHHI JJOXOIH.

16.17. Knient 3000B’13auuii BigmkoxyBatn banky Oynb-siki JOKyMEHTaJbHO MiATBEPIDKECHI 30MTKM Ta MAHHOBI BHTpATH, CIIPUYHHEHI

MOpyLICHHsSM yMOB J[oroBOpy, y TOMy 4HcCIi 3acBigdeHb Ta rapantiii Kmienrta, a Takox 3amofisHi HeHojaHHAM a0 MOJaHHIM
HEeIO0CTOBiIpHOT Ta/ab0 HEeBiAMOBIAHOI (HeHaNeXKHOT) iHpOpMALT YK JOKYMEHTIB.

16.18. bank He Hece BiamoBimanpHOCTI mepen KiieHTOM 3a BiAmIKoAyBaHHS OyAb-fKHUX BHTpAT Ta 30MTKiB, MOPAIBHOI IIKOAM abo He

OTPHUMAaHHX JJOXOJIB, [0 MOXKYTh BUHHKHYTH BHACIIIOK PO3KpUTT bankoM iHdopMmariii, B ToMy gucii 6aHKIBCEKOI Ta€MHHUI, OO0
Kiienra/YnoBaoBaxkennx oci6 Kiienra ta onepaniit Kitienta, a Takoxx gepes 3ynuHeHHs1 bBaHkoM onepartiif 1o paxyHkam abo BiIMOBH
BiJI iX TIPOBEJICHHS, SIKIIO Taki il OyJl0 BYNHEHO BaHKOM BiJIIOBIHO JO BUMOT YHHHOTO 3aKOHOJABCTBa 200 ymMoB JloroBopy, abo

sikiio baHk fisiB BiAnoBizHO 10 3roau/no3soy KiienTa Ha po3kpuTTs/miepenayy iHpopmartii.
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17. BIATIOBIJAJIBHICTD CTOPIH TA IIOPSIAOK BUPIIIEHHS CYIIEPEYOK

CTOpoHM HeCyTh BINTIOBITAIBHICT 3a HEHaJe)XHE BHUKOHAHHSI CBOiX O0OOB'M3KiB, nepembaueHnx muM JloroBopoMm Ta
3aKOHOABCTBOM Y KpaiHU.

Koxxna 31 CtopiH 3000B'13aHa y HOBHOMY 00cs131 BiguIkoayBaTy iHmii CTopoHi 30MTKH, 3aBIaHi MOPYyIIEHHIM I160r0 JloroBopy.
3a HecBoewyacHe ToBepHeHHs baHky mommikoBo 3apaxoBaHmx Ha PaxyHox Kiienra kxomris, Kiient cmmauye banky nexio B
po3mipi 0,1%  Big CyMH HENOBEPHEHMX KOIITIB 3a KOXXHUH JI€Hb MPOCTPOUYEHHS, MOYMHAIOYHM 3 YETBEPTOTO IHSA Bil JaTH
OTpUMaHHA NOBiZOMJIEHHA Big  baHky a0o OaHKy-IUIaTHUKA MpO 3AIHCHEHHA MOMMJIKOBOTO Mepekasy, OO JHSA HOBEpHEHHS
IPOLIOBUX KOIITIB BKJIIOYHO.

3a HecBO€YaCHE BHKOHAHHS IUIATDKHHUX AOpy4deHb KitieHTa Ta y pasi HasBHOCTI MpOBHMHHM baHK Hece BiANOBINaJbHICTH 3TiTHO
JII0Y0T0 3aKOHOJABCTBA.

bank He Hece BimnomimanmpHOCTI mepen Kiientom 3a cymepeuku mix Kiienrom i Toprosuem/6ankom, mo mpuiiMae Kaprtky,
30KpeMa, 3a CYMEpeuKH, [0 BUHHKAIOTH Y 3B'SI3Ky 3 HU3BKOIO SKICTIO TOBapy abo oOCiIyroByBaHHs. baHk He BiIMOBiIaNTbHHIA
3a ToBapHu (poboTH, mociyru), HamaHi Kiienty BigmoBimaum Toproeuem, Ta He BigmkojoBye KiieHTy Oyib-siki BUTpaTH Ta
30HMTKH, II0 MOXYTh CTaTHCh y KirieHTa B TAKMX BHIAIKaX.

Bank He Hece BiAmoBinansHOCTI nepe KitieHToM 3a KOHQIIIKTHI CUTYaIlii, 10 MOXYTh BUHHKHYTH Y 3B'A3KY 3 BiqMOBOIO KitieHTy B
npuiiomi KapTku s omaté ToBapiB (po0it, mociyr) y Toprosiis.

bank He Hece BiamoBimambHOCTI mepen KiieHTOM y BHIanKy, sSKIIO mopymieHHs baHkoM mporo J[oroBopy crajo HaciiJKOM
TeXHIYHUX 3001B y poOOTi amapaTHHX Ta IPOrpaMHHX 3aco0iB, sKi 3a0e3medyloTh HpoBelneHHs omepauii 3 Kaprkamm
(BIIKJTFOUCHHSI/TIONITKO/PKCHHS  €IIEKTPOKUBIICHHS 1 MEPEX 3B'I3Ky, 3001 MPOTrpaMHOro 3a0e3MeUYeHHs MPOLECHHTOBOTO LIEHTPY,
TexHiuHi 3001 y poboTi kananiB 3B's13ky MIIC i iHmi cutyarii), siKi ctanucs He 3 BUHU baHKy.

Bank He Hece BIINOBINAIBHOCTI 3a Te, IO HANpaBJCHA HA BKa3aHy y 3asBi Ha MPHEIHAHHS MOITOBY ab0 CICKTPOHHY ajapecy,
TeneOHHUI HOMEp IHPOpPMAIlis MOKE CTATH BiIOMOIO TPETIM 0cobam, SIKIIO TaKi 0OCTaBMHU BHHUKIIM HE 3 BUHU baHKy.

KitieHT Hece BIAMOBIMANBHICTH 3a BCIi omeparlii, 0 CYMPOBOKYIOThCS aBTOPHU3ALIEI0, 1O MOMCHTY HajaHHsi baHky 3asBu mpo
OnokyBaHHs ~ KowTiB Ha KapTkoBoMy paxyHKy, Ta 3a BCi omepaiii, 10 He CYIPOBOKYIOTbCS aBTOPH3AL€I0, JO MOMEHTY
nocraHoBku Kaprtku y Crom- Crucok.

KitieHT Hece Bci pU3UKH, MMOB'A3aHi 13 31HCHEHHIM orepalii TpeTiMu ocobamu (3 Bizoma abo Oe3 Bimoma Kiienra) y pasi Brpatu
KapTtku 1o MomeHTy onepkanHa bankom moBinomiieHHs mpo ii Brpary.

[puennanssm 1o usoro JoroBopy KimieHT miaTBepmKye, oo BiH Y OBHiH Mipi O3HAOMIICHHIT 3 BAMOTaMH 3aKOHOJABCTBA Y KpaiHH,
y ToMy uucm 3i 3mictom cr. 190 Tta cr.222 KpuminamsHoro Kopekcy VYkpainm «lllaxpaiictBo» Tta «lllaxpaiictBo 3
(inaHcoBUMH pecypcamu», 3akoHOM Ykpaiuu «IIpo 3amobiranHs Ta MpoTUAio Jeramisauii (BiAMHBAHHIO) JOXOMIB, OTPHMAHUX
3JI0YMHHHUM LUIIXOM a00 (hiHaHCYBaHHS TEPOPH3MY).

KiieHT Hece mepcoHaJbHY BiNOBITANBHICTH 3a JOCTOBIPHICTH AaHMX, IOJAHUX 10 BaHKy, a TakoXX 3a CBO€YacHe, IOBHE Ta
HaJEKHE MOBITOMIICHHS Y BUIIA/IKY 3MIHU TAKUX JAHHUX.

3a He3aKOHHE PO3TOJIONICHHS Ta BUKOPUCTaHHS iH(pOpMAIlii, 10 CTAHOBUTH OAHKIBCHKY Ta€MHUIIO, baHK Hece BiIMOBiAaNBHICTS,
BiJITIOBITHO /10 YMHHOTO 3aKOHOJIABCTBA Y KpaiHH.

18. ®OPC-MAXKOP

bank i KiieHT 3BUIBHAIOTHCA BiJ MailHOBOI BiAIIOBIIAJILHOCTI 3a HEBUKOHAHHSA a00 HEHAJE)KHE BUKOHAHHS 3000B'I3aHb 3a IIUM
JloroBopoMm, SIKIIIO BOHO BHKIIHKaHO (hakTopamu HerepeOopHoi cuim (Gopc-MakopHIUMHU 00CTABHHAMH), TOOTO HaJI3BHYaAHHUME
i HEBIIBOPOTHHMH ~ OOCTaBHHAMH, y TOMY YHCII, ajie He BUKJIIOYHO, CTUXIfHUMH SIBUIIIAMH, BOEHHHUMH JisIMH, aKTaMH OpTaHiB
JIep>KaBHOI BJIa/IU.

IIpu BunMKHEHHI (Qopc-MaxkopHUX oOctaBuH bank Ta/abo KiieHT moBwHHI mpoiHdopMyBaTH OIUH OJHOTO MPOTSATOM 7 (cemm)
KaJICHIApPHUX JHIBY OyAb-Kuil NOCTyHmHHMII cnoci6. Y BHMaaKy BiICyTHOCTI MOXIIMBOCTI 3[IMCHEHHS TAaKOTO ITOBITOMIICHHS
y 3a3HadueHni TepMiH, CTOpOHa, y SIKOI TPammiINCh (hOpCc-MaKOPHI OOCTABHHY, MOBIJOMIISIE iHITY HETaiHO ITiCIS BUHUKHEHHS
MOJKJIMBOCTI JUIsl TIOBIZOMJIGHHS. [H(opMallis MOBUHHA MICTUTH AaHi PO XapakTep 0OCTaBHH, TAKOXK MPUYMHHHUI 3B'I30K MiXK
TaKUMH 0OCTaBUHAMH Ta BUKOHaHHSIM bankoMm a6o KiientoM cBoiX 3000B's13aHb 3a 1M J{OrOBOPOM.

HesukonaHHs1 3000B's13aHHs, 3a3Ha4yeHoro B 1.18.2 JloroBopy, mo36asise bank a6o KiieHTa, 10 3HAXOOUTHCS i BIUTHBOM
00CTaBUH  HemepeOOPHOT CHJIM, MpaBa MOCHJIATHCS Ha Taki OOCTaBHHM SIK Ha MiJACTaBH 3BUILHEHHS BiJ BIAMOBITAIBHOCTI 3a
HEBHKOHAHHS 3000B'13aHb 32 JIOrOBOPOM.

19. IHIII YMOBH

CropoHu 0e3BiAKINYHO MiATBEPMXKYIOTh, 10 Lei Jorosip CTOpOHM yKiIanu, y TOMY YMCIi, Ha MiJCTaBi MPUHIHIY «CBOOOAN
JOroBOpY»,  Bu3Ha4eHoro ct. 6 ta 627 IusinbHoro Koaekcy Vkpainu. CTOpOHM Takox O€3BIIKINYHO MMiATBEPIKYIOTh, L0
HOJIO’KEHHS 11bOro JIOroBOpy € po3yMHHUMH Ta CIIPaBEUTMBHMH.
SIKmo iHmMUWH MOpAOK 3MIHM OKpeMHX yMoB mporo JloroBopy He mnependadeHuii M JloroBopoM, CTOpOHHM IOTOAMIN
3aCTOCYBaHHS HACTYITHOTO MOPSAKY 3MiHE yMOB JloroBopy (B T.4. Bcix JlonaTkis no Jorosopy Ta Tapudis):
He mnisuimre nix 3a 30 (TpuausTh) KajJeHIAPHUX [HIB O 3alPOIMIOHOBAHOI JaTH BHECEHHS Takux 3MiH baHk po3miurye
Bi/MOBiZIHE MOBiIOMIICHHS Ha odiriiiHOMy BeO-caiiti baHKy 3a eneKTpOHHO anpecoro: Www.radabank.com.ua
Kiient npuiiMae Ha cebe pu3HKH Ta OOOB'I30K CAaMOCTIHHO BiJCTE)KYBATH HAasBHICTH/BIICYTHICTH MOBifoMIIeHb BaHKy mpo
3MiHy Ta/abo monoBHEHHs1 yMOB JloroBopy Ha odiuiiiHoMy Be6-caiiti baHky 3a enekTpoHHO aapecoro: Www.radabank.com.ua.
Po3mimenns 3min Ha Caiiti banky € Hame)xHMM BHKOHAaHHSM bBaHKOM 00OB’SI3Ky IOJO NOAEpXKaHHS (OPMH Ta IOPSIKY
noBinomsierns  KuienTa npo 3minu 1o Jlorosopy (Bkirouaroun Bei JlogaTkn).
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V pasi, skmo Kimient npotarom 30 (TpuausaTy) KaJeHAapHHUX IHIB He 3BEpHYBCS 0 baHKy 3 Ipono3mmiero mpo po3ipBaHHS
mporo  JloroBopy, BBakaeThes, IO Mpormo3uilis banky BimHOCHO 3MiHM yMOB JloroBopy mpuitasita KiieHTOM BifmoBimHO 10
yactuau 3 crarti 205 IluBineHOro KOAEKCY YKpaiHU 1 BiH HOTOPKYEThCS i3 3aIlIPOIIOHOBAaHUMU 3MiHaMH YMOB JloroBopy (B T.
4. Bcix JonarkiB no JloroBopy Ta  Tapu¢is). Bxasanuii B npomMy myHkti JloroBopy mopsiok 3MiH yMOB Iboro JloroBopy
3aCTOCOBYETHCS y BUITAAKAX, IKIIO 1HIINH HOPSTOK HE BCTAHOBIICHUH OyIb-sIKMMHU IHIIMMH YMOBaMH IOT0 JloroBopy.

CTOpOHM JOMOBMIIMCH, 110 B OKPEMHX BUNAIKaX baHK Mae IpaBo BHOCHTH 3MiHM 10 LbOro J[0roBOpy B OZHOCTOPOHHBOMY
HOPSZIKY, @ came:
ey pasi IonoBHeHHs J[oroBopy yMOoBaMH HOBOTO OaHKiBCBKOT'O MPOIYKTY, HalaHHs MOCIIYT Ta TapudiB 1010 LOTO MPOAYKTY;
e ypa3i IONOBHEHHS JIiI0UNX TapH(iB HA MPUHOM IUIaTEXiB Tapr(OM HOBOTO OJlepKyBada IIaTexiB;
e vy pa3i sxuo 3MmiHd 10 JloroBopy oOyMoOBIeHI HEOOXiAHICTIO TpHUBeAeHHS J(OroBOpY y BiANOBIOHICTH 3MiHAM YHWHHOTO
3aKOHO/IaBCTBA,;
e y pa3i 3MiHH Aiounx TapudiB, sKi 32 CBOIM XapaKTepOM MOXYTh OyTH 3aCTOCOBaHI TIJIbKM JO HOBHX KIIEHTIB Ta HE
3a4ilaloTh MaiHOBI IHTEpECH THX KIII€HTIB, IPABOBITHOCHHY 3 SIKUMH OYJIM BCTAaHOBJIEHI 10 BHECCHHS BiIOBITHUX 3MiH
e y pa3i 3MiHM yMOB OOCIyroBYBaHHS, III0 BUKJIA/IEHI Y JoJaTKax Iboro JIoroBopy, sIKi 3a CBOIM XapaKTepOM ITOKPAIIyIOTh
oOciyroByBaHHs TUX KITi€HTIB, MPaBOBITHOCHHH 3 SKHMHU OYJIM BCTaHOBJICHI /O BHECCHHS BIIMOBITHHUX 3MiH, Ta sIKi HE
CTBOPIOIOTH [T KITieHTIB OAHNX JOJATKOBHX BUTPAT, HE 30UIBIIYIOTH HOTO BiAMOBINAIBHOCTI, COPSIMOBaHI Ha 3aXUCT HOTO
mpaB abo iHTepeciB, MiABUIICHHS Oe3eKH 3/iiiCHeHHs onepaniid abo nepenadi iHpopmarii 3a JloroBopoM.
3MiHH, 110 3a3HaYeHi B [[bOMY HiAMyHKTi JloroBOpy, HaOyBaroTh YHHHOCTI 3 HACTYIIHOTO JHA Micis iX iX myOmikarii Ha caiiTi banky.
Bynp-sxi noBigomieHHs Ta fokyMeHTH, siki KitieHT 3000B's13aHuii HagaBati baHKy 3riqHOo yMoB 1poro JloroBopy, HOBHHHI OyTH
BUKJIAJICHI B IIMCHMOBIiT (opmi, Ta OyIyTh BBaKaTHUCh HaJaHWMH HAJISKHUM YHHOM, SKIIO BOHM HaIiClaHi PEKOMEHIOBAaHUM
nuctoM, abo mocraeneni  Kiienrom ocobucto 3a aapecoro: 49000, m. uimpo, Byi. Bomomumupa MoHomaxa, 5 Ta mpuiHsITI
cekperapeM banky abo mpaniBHHKOM BinnoBigHoro migpo3niry banky. IloBimomnenus Kiienra 3a J[oroBopoM 3IiiCHIOIOTBCS
ab0 eNeKTPOHHOIO MOMLITO, a60 SMS-noBimomMIeHHsAM, a60 NIULIXOM HAMPABJICHHS TOBIIOMIICHHS MHCHMOBO PEKOMEHIOBAHUM
mctoM abo Tenmerpamoro. JlokymeHTH, siki HamaroTbess bankom KiieHTy — 3rigHO ymMoB 1poro JloroBopy, BHUKIAAalOThCA B
MHUCBMOBIH ()OpMi Ta HAICHIAIOTBCS PEKOMEHIOBAaHMM JIMCTOM 3a MicueM mnpokuBaHHs —KirieHta, BkazanmMm y 3asiBi Ha
MpuenHaHHs, a00 HagarThes KitieHTy 0cOOMCTO Tija yac Horo 3BepHEHHS, SKIIO iHIIE He mepeadadcHe nuM JloroBopom.
Cropu Ta Cynepedky MepeaoThesl Ha po3Ili CyLy B HOPSAKY, Tepei0aueHOMY YHHHHM 3aKOHOIAaBCTBOM YKpaiHH.
VxnanennsMm 1poro  JloroBopy CTOpoHH, 30KpeMa KepyOuyHCh IIPHHIMUIIOM «CBOOOIM JIOTOBOpY», Oe33alepedHo Ta
0e3BIAKIMYHO  MIATBEPIXKYIOTH Te, mo KirieHT 3000B’s3anuii (a bank Mae mpaBo BMMaraTW BHKOHAHHS Takoro oOOB’s3KY)
CIUIaTHTH/KOMIIeHCcyBaTh baHky y moBHOMY o0cs3i Bci Ta Oyab-sKi MiATBEeppKeHI BUTpaTH baHKy (He3anmexHo Bif iX po3mipy),
skl baHk moHece miguac Ta/abo y 3B’A3Ky 3 pealli3ali€ro cBOiX MMpaB KpeAuTopa 3a UM J[oroBopom, 30kpemMa, ajie He BUKIIOYHO:
MpaBa Ha 3aXHUCT, IpaBa Ha 3aJ0BOJICHHS BUMOT baHKy 3a paxyHOK Oynp-skoro maiiHa Kiienra. 3a3HaueHe cTOCyeThCs BCiX 0e3
BUHATKY HE3a0OpOHEHHMX 3aKOHOM IIUIAXIB 3aXHCTy BaHKOM CBOiX MpaB Ta 3aKOHHHX IHTEpECiB, B TOMYy YHCIi, ale He
BUKIIIOYHO, TPOLIECIB: CTATHEHHS 3a00prOBaHOCTI B CYyZOBOMY HOPAAKY 3 KimieHTa, NMpUMycOBOTO BUKOHAHHS PillICHb, BUMAJKIB
3any4yeHHs baHkom abo iHIIMMH Oocobamu OLHIOBaYiB, HOTapiycCiB, Jep)KaBHUX BUKOHABIIB, OIOPO TEXHIUHOI iHBEeHTapu3amil
TOIIO, TPETiX 0Ci0, SKi TMM YM iHIIMM YHHOM JONOMaraTHMyTh/HaaaBaTUMYTh MOCIYTH, CIIPSIMOBAHI HA 3amoBoJieHHs baHkom
cBOIX BuMor/peani3anii bankoM cBOIX mpaB (KOJEKTOPCHKI KOMIIaHii, areHTCTBa HEPYXOMOCTI, pienTopH, Opokepu, 30epiradi,
OXOPOHIIi, TPAHCTIOPTHI KOMITaHii, BAHTQKHUKH TOIIO).
Hananus xomTiB Juis moranieHHs1 3a00proBaHocTi 3a M JloroBopoM MOBHHHO OyTH BHKOHaHO KilieHTOM y rpomosiii gopmi
IIJIXOM TOTiBKOBOTO 200 Ge3roTiBKOBOTO PO3paxyHKy 0e3 Oy/b-SKHX 3aJIiKiB UM BUCTABJICHHS 3yCTPIYHMX BUMOT TaKHM YHHOM,
mo6 baHk oTpuMaB HanexHy HOMY CyMy KOIITIB y TOBHOMY 00csi3i, 0€3 BUpaxyBaHHs 3 Hel Oyab-sIKMX MOAATKIB, MUT, KOMiciit
YH {HIINX YTPUMaHb.
ITpu HacTaHHI CTPOKIB BUKOHAHH fopydeHb Kiienra banky 3a M JloroBopom bank HaOyBae npaBa, a KitieHT 1inm Oe3BinkimaHo
nopydae  baHKy caMOCTiHO crucyBaTtd 3 MOTOYHOro 4 KapTKoBOrO paxyHKy, IO BH3HA4YE€HHH y BiIMOBigHiA 3asBi Ha
MpUETHAHHSA, TPOIIOBI KOIITH B PO3Mipi, HEOOXiTHOMY JUTI BUKOHAHHS NopydeHb KimieHTa 3a M JloroBopom.
CTOpOHU JOMOBHJIMCS Ta MINILINA 3TOIH, MO y pa3i Hesroau KitieHTa i3 3MiHeHnMu (HoBHMH) yMoBamu [loroopy, KimieHT Moxke
MUICEMOBO  BHECTH IPOTIO3MIIII0 PO 3MiHy ab0 po3ipBaHHS 1[bOTr0 J{OTOBOPY, SKIIO BiH IMO30aBISETHCS TPaB, SKi 3BUYAIHO MaB,
a TaKOX SIKIIO 3MiHeHi (HOBI) YMOBH BHKJIIOUAIOTh YM OOMEXYIOTh BiJNOBiIaNbHICT baHKy 3a mopymieHHs1 3000B's13aHHs abo €
TaKUMH, sIKi siBHO 00TspknmuBi it Kitienta. KimieHT mMae moBectw, 10 BiH, BUXOJSYH 31 CBOIX iHTEpECiB, HE MPUHHSAB OM IHMX
YMOB 32 HasBHOCTI y HbOT'O MOXJIMBOCTI OpaTh yd4acTh y BU3HaueHHi yMOB JloroBopy.
VY BHMaaKy MOpyuieHHs (HEBHKOHAHHS, HECBOEYAaCHOro abo HeHane)xHoro BuKoHaHHsA) Kiientom ymoB mporo Jloroopy
Kiient Hagae BaHKy 103BiN Ha epeavy JOKYMEHTIB Ta iH(OpMAIlil, TIOB’13aHIX 3 YKIIAICHHSIM IBOT0 JI0roBOpY, iHIINX HASTBHUX
y banka mokymeHTiB Ta  iH(oOpMarii, B TOMy YHCIi TaKUX, OI0 CTAHOBIATH OAHKIBCHKY TAEMHUIIO, OyAb-SKUM (i3UYHUM Ta
IOpHIMYHAM 0c00aM 3 METO peanizanii npaB baHka sk KpeauTopa, 30Kpema, ajie He BHKIIIOYHO, 0cobam, sKi HaJaBaTUMYTh
BaHKy MOCJIyrH MO CTSATHEHHIO 3a00proBaHOCTi 3a MM J[0roBOpOM, 3BEPHEHHIO CTATHEHHS Ha MaiHO Ta 3iHCHEHHIO IHIINX i,
TI0B’sI3aHUX 3 peatizaii€ero npas banka 3a num JloroBopom.

20. CTPOK JIi TOTOBOPY TA THIIIT YMOBH NPUITAHEHHA BITHOCHH 3 KJIEHTOM

Leit loroBip BBaXa€eThCs YKJIAJACHHM 3 MOMEHTY TinnucanHs bankom monanoi Kimienrom BiamoBigHOT 3asBH Ha IPUETHAHHS Ta JTi€
MPOTATOM HEBU3HAYEHOTO CTPOKY JO MOMEHTY 3aKPHTTS BCIX paXyHKIB 3a iHiiaTHBoIo banky abo KiieHTa, BIAKpUTHX BiATIOBITHO
Jo poro Jloroopy Ta BukoHaHHA CTOpOHaMH CBOiX 3000B’s13aHb 3a UM J[0roBOpoM.

[ToTOouHMIA paxyHOK 3aKpUBA€ETHCS:

e  3a OaxanmsaM KiieHra Ha mincTaBi Horo 3asBu (B T.4. Y BHIIQJKy HENOTOJDKCHHS 3 BBEACHHSIM HOBHX TapH]iB abo
BHECCHHSM 3MIH 0 1boro JloroBopy), 3a yMOBH BiJICyTHOCTI IpomoBoi 3aboproBaHocTi nepen bankom;

e  ypa3icMepti Kitienta (3a 3asBo10 TpeTboi 0cOOH, 30KpeMa CIIaIKOEMIIA);

e  3a pimenHsaM banky, y Tomy uuci, ane He BUKIIOYHO, Y BHIQJKy BiJICYTHOCTI omepamniii Mo paxyHKy Hpotsrom 12
MicsIiB oCIuIs  (KpiM omeparii rmo cruraTi komiciit banky), abo sikmio mporsrom 12 micsmis He Oyrna crutadeHa Komicis
3a HagaHi baHkoM mociyry, Ta Ha  paxyHKY BiACYTHIH 3aJIHIIOK.

VY pasi HasBHOCTI MiACTaB, nependadeHux nuM JJoroBopoM abo Jir0uuM 3aKOHOJABCTBOM Ykpainu, baHk po3puBae meit Jlorosip,
nonepeauBuin KiieHta Oyzap-sikuM i3 goctynHux st baHky Ta 3a3HadeHMX y uboMmy JloroBopi 3aco0iB: €NEKTPOHHOIO
nomTor, SMS -  TOBIIOMJICHHAM YH PEKOMEHJOBaHUM JIUCTOM. KITi€HT MOBHHEH BiANOBICTH Ha MoBimoMieHHs npoTsrom 30
(TpuALsITH) KaleHOAPHUX JHIB 3 MOMEHTY HAIPABJICHHs WOMY TaKOTO MOBiTOMIIeHHs. Y pasi HeoTpumanHs baHkoM Bigmosini
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IPOTATrOM 3a3HAUCHOTO CTPOKY  BBakaeTbes, mo KiieHT 3romeH 3 posipanHsAM JloroBopy. Pusukum nHeoTpumanHs abo
HECBOEYACHOTO OTPHMAHHS IIOBIOMJIEHHS, y T.4. BHACHIIJOK 3MiHM ajpecH, HoMepy TeneoHy, eleKTpoHHoOI anpecu Kiienra
Ta He MOBiJOMIeHHs npo mi 3MmiHM banky, Hece Kumient. IIpn mnpomy KaprkoBmii Ta/abo IToTounmii paxyHOK, BiIKpUTHII Ha
mizcrasi 1p0ro JIoroBopy, 3aKpHBa€ThCS 3TiAHO i3 BCTAHOBIGHUMH y BaHKy mpouemypamu 3aKpHUTTsI paxyHKiB.

VYV pa3i HagBHOCTI IijACTaB, mependadeHHX 3aKOHOIABCTBOM, baHK Mae mpaBo BIAMOBUTHUCH Ta po3ipBatH JloroBip
OJTHOCTOPOHHBOMY MOPSIZAKY, PO 1110 KITi€HTy HaICHIIA€THCS TOIITOIO BIMOBIAHE MMCHMOBE MOBIIOMIICHHS 32 a/IPECOI0, BKa3aHOIO
Knientom y JloroBopi, a B pa3i 3MiHM Takoi agpecH — 3a iHIIOIO aApecoro, 3a3HayeHoro KilieHToM y BiINOBIIHOMY MHCHBMOBOMY
MOBiJOMIIEHHI 10 baHky.

VY Bumanky ixinitoBanHs bankom a6o Kimienrom 3akputrst KapTkoBoro paxyHKy, baHk aHymoe OCHOBHI Ta JOJATKOBI KapTKH,
Bunmani KiieHTy Ta qepikarento/aepxkaTessiM J0JaTKOBUX KapT B pamkax J[oroBopy.

3axpurts KapTkoBoro paxyHky Ta noBepHeHHs1 baHkoM 3anuniky KomrTiB 3 KapTkoBoro paxyHky 3AiHCHIOETHCS Ha MiACTaBi 3a5BU
Krnienta abo 3 iHmux migcras, nependaueHux muM JloroBopom, micis 3akiHueHHS 45 (copoka n'sTH) KaJleHOapHUX JHIB MiCIs
noBepHeHHs 10 banky Kaptku, Bunanoi y pamkax nanoro Jlorosopy. Y Bunazaky Binmosu Kiienra noBepuytu Kaptky no banky,
3akpuTTa KapTKOBOTO paxyHKy Ta HOBEpHEHHS 3QJIMILKY KOIITIB 3 KapTKoBOro paxyHKy 3aiiicHIOEThCA Ha MifcTaBi 3asgBu Kitienta
a0o 3a inimiaTuBoro banky micist 3akindeHHs 30 (TpUALATH) KaJeHIApHUX JHIB 3 aTH 3aKiHYEHHS cTPoKy Iii KapTkw.

et HoroBip Moxe OyTH po3ipBaHmii 3a moropkeHHsM CTopiH, Ta/a00 B IHINIMX BHIAJNKAX, MEPEAOAYCHUX YHHHUM
3aKOHOJIABCTBOM Y KpaiHM Ta UM J[0roBopoMm.

21. IEPEJIIK JOJATKIB

Jlooamox Nel.l. 3asBa Ha ipueTHAHHS 10 JJOrOBOpY KOMIUIEKCHOTO OaHKIBCHKOTO 0OCIYroBYBaHHS (Pi3sMYHHX OCiO (BiIKPHUTTS Ta
00CIIyroByBaHHS IIOTOYHHX PaxXyHKIB),

Jlooamox Nel.2. 3asBa Ha pueIHaHHS 10 JJ0orOBOpY KOMIUIEKCHOTO OaHKIBCHKOTO 0OCIYroByBaHHS (i3MYHHX OCiO (BiOKpUTTA Ta
00CIIyrOBYBaHHS MOTOYHUX PaxXyHKIB, IO BiIKPHBAIOTHCS ONHIEI0 (i3UYHOI 0c000K Ha iM's iHIIOI (i3udHOI 0coOM /Ha iM's
MAJIOJIITHIX 0Ci0/ Ha iM'st (Hi3MIHOT 0cOOH, BU3HAHOT CYZIOM HEJi€31aTHO/ Ha iM's (i3MYHOT 0COOH, IMBIIBHA Mi€37aTHICT SKOT
obMexeHa),

Jlooamox Ne2.1. 3asiBa Ha ipuegHAHHSA 10 Jl0roBOpPY KOMIDIEKCHOTO OaHKIBCBKOTO 00CIIyroBYBaHHs (pi3M4HHUX 0Ci0 (BIIKPUTTS Ta
00CIyroBYBaHHs JIEMIO3UTHUX PAXYHKIB B HAI[IOHAJIBHIM, IHO3EMHIN BaIIOTI Ta GaHKIBCHKUX METANax),

Jlooamox Ne2.2. 3asBa Ha ipueTHAHHS 10 JJoroBOpy KOMIIEKCHOTO OaHKIBCHKOT'O 0OCITYyroByBaHHS (i3MUHHX OCi0 (BIAKPHUTTS Ta
00CITyTOBYBaHHS JICTIO3UTHUX PaxXyHKIB B HAllIOHAIBHIH Ta iHO3EMHIN BAJIOTI, O BiIKPUBAIOTHCS OJHIEI0 (Di3MYHOIO 0cO000 Ha
iM's iHIIOI (i3MgHOT 0cOOM /Ha IM'st MaJOJITHIX 0ci®/ Ha iM'st (i3udHOT 0cOOM, BU3HAHOI CYIOM HeJi€31aTHOW/ Ha iM's (i3myHOT
0co0u, IUBIJIBHA Ti€3aTHICTH K0T 0OOMEKeHa),

Jlooamoxk Ne2.3. 3asiBa Ha puegHaHHSA 10 Jl0roBOpY KOMIDIEKCHOTO OaHKIBCBKOTO 00CIIyroBYBaHHs (hi34HUX 0Ci0 (BIIKPUTTS Ta
00CIIyrOBYBaHHS JICIIO3UTHHX PAaXyHKIB B HAI[IOHAJIBHIH, IHO3EMHIH BAIIOTI 3 BUJAYEI0 JIETIO3UTHOTO cepTHdikary),

Jlooamox Ne3 3asiBa Ha mpueqHaHHS 10 J[OrOBOpy KOMILIEKCHOTO GaHKIBCHKOIO 0OCIyroByBaHHs (i3MUHHX OCiO (BIZKPHTTS Ta
00CIIyroByBaHHs JICMIO3UTHHX PaXyHKIB B HAI[lOHAJIBHIH Ta iH03eMHil BamoTi. WEB-0aHKiHT),

Jlooamok Ne4 3asBa Ha npueaHaHHs 10 JIoroBopy KOMIUIEKCHOTO OaHKIBCBKOTO 0OCIyroByBaHHs (i3UYHHX 0Ci0 (BIAKPHUTTSA i
00CIIyroByBaHHsI MOTOYHHMX PaxyHKiB, IO Nependadae BUKOPUCTAHHS CIELiaJIbHOIO IUIATIKHOTO 3aco0y (IIaThKHHUX KapToK) B
HaIllOHAJIBbHIN Ta IHO3EMHIl BaIIOTI),

Jlooamox Ne5 3asiBa Ha npuenHaHHA 10 J0roBopy KOMIUIEKCHOTO OaHKIBCBKOTO 00CIyroByBaHHs (iznuHuHX oci® (oBepapadT Ha
[UIATIKHY KapTKYy),

Jlooamok Ne6 3asiBa Ha mpueqHaHHS 10 J[OrOBOpy KOMIUIEKCHOTO GaHKIBCHKOIO 0OCIyroByBaHHs (i3MUHHX OCiO (BIZKPHTTS Ta
00CITyroBYBaHHSI KPEIUTHOI KAPTKH 3 BiHOBIIFOBAIBHOIO KPEAUTHOIO JTiHi€r0 Y Gopmi oBepapadry),

Jlooamox Ne7 YMoBu HamaHH:, o0ciayroByBaHHA OBepapadTiB Ta YMOBH BiTKPHUTTS, OOCITYTrOBYBaHHS KPEOIUTHUX KApPTOK JUIS
kmientiB [TAT «Ab «PAJTABAHK»,

Jlooamox Ne7.1. YMoBH HafaHHA Ta o0ciyroByBaHHs OBepapadTiB Ta YMOBH BiIKPUTTSI, 0OCITyTOBYBaHHS KPEAUTHUX KapTOK IS
cniBpoOitTHuKiB [TAT «AB «PAJTABAHK»,,

Jlooamoxk Ne8 TIpaBuiia KOPUCTYBaHHS KIIyOHOIO KapTKoro «Priority Passy,

Jlooamox Ne9.1. 3asBa Ha npueaHAaHHS 10 J[OTOBOPY KOMILIEKCHOTO OaHKIBCHKOTO OOCIYroBYBaHHSA (Di3MYHHX 0ci0 (HamaHHS B
THMYacOBe KOPHUCTYBaHHS IHIMBIMyalbHUX celiB /st 30epiraHHsS MOKYMEHTIB, 'POIIOBUX KOINTIB Ta IIHHOCTEH HaJaHHS B
TUMYacOBe KOPHCTYBAaHHsI IHIUBITyalbHUX ceiiiB st 30epiraHHs JOKyMEHTIB, TPOIIOBUX KOIITIB Ta miHHOCTeH (1 Kitou),
Jlooamox Ne9.2. 3asiBa Ha TpHeAHAHHS 10 JI0rOBOpY KOMIUIEKCHOTO OaHKIBCBKOTO OOCIyroByBaHHS (i3MIHMX OCi0 (HagaHHSI B
THMYacOBE KOPHUCTYBaHHS IHIMBIMyalnbHUX celiB /Uit 30epiraHHs TOKYMEHTIB, IPOIIOBUX KOIITIB Ta IIHHOCTEW HAlaHHS B
TUMYacoBe KOPHCTYBAaHHsI IHIUBITyanbHUX ceildiB st 30epiraHHs TOKyMEHTIB, TPOIIOBHUX KOIITIB Ta LIHHOCTEH (2 Kio4a)
Jlooamox Nel(.1. 3asBa Ha TIOJOBKEHHS CTPOKY KOPHCTYBaHHS IHAWBiTyanbHHM ceiipom 3a J[OrOBOpOM KOMIUIEKCHOTO
0GaHKIBCHKOTO 00CITyroByBaHHs (i3MYHHX 0Ci0 (HaJaHHS B TUMYAacOBE KOPHCTYBAaHHs iHIMBiAyaJbHHX cel(iB ais 30epiraHHs
JOKYMEHTIB, TPOILIOBUX KOIUTIB Ta LIHHOCTeH HaJaHHS B TUMYAacOBE KOPUCTYBaHHsS IHAMBIAyaJbHUX ceiidiB aist 30epiraHHs
JOKYMEHTIB, TPOLIIOBHX KOWITIB Ta IiHHOCTe# (1 Kittou),

Jlooamox Nel(.2 3asiBa Ha TIOJOBKEHHS CTPOKY KOPUCTYBaHHS IHAWBITyadbHHM celidpoMm 3a JlOroBOpOM KOMILUIEKCHOTO
0aHKIBCHKOTO 0OCIyroByBaHHsS (i3MYHMX 0Ci0 (HaJaHHS B TUMYAacOBE KOPHCTYBAaHHs iHIMBiAyaJdbHHX cel(iB ais 30epiraHHs
JOKYMEHTIB, TPOILIOBUX KOIUTIB Ta LIHHOCTeW HAJaHHS B THMYacoOBEe KOPHCTYBAaHHS IHIUBIAyaJlbHUX celdiB s 30epiraHHs
JOKYMEHTIB, TPOLIIOBHUX KOLITIB Ta LiHHOCTEH (2 KiIova),

Hooamox Nel ] 3asiBa Ha preiHaHHS 10 JJOroBOpY KOMILIEKCHOTO GaHKiBCHKOro 00¢IyroByBanHs (iznynux oci6 (mociyru « WEB-
OaHKIHT ISl IPUBATHUX KITIEHTIBY),

Hooamox Nel2 3asBa Ha mnpuenHaHas 10 JloroBopy KOMIUIEKCHOTO OaHKiBCbKOTO 00cCiyroByBaHHs (i3nuHHX 0Ci0 (perymspHi
MTATexKi),

Jlooamox Nel3 3asiBa mpo 00CITyroByBaHHS IUIATIXHOT KapTKH,

Jlooamoxk Nel4 3asBa Ha 3aKpHUTTS paxyHKY / IOCIyTH 10 JIorOBOpY KOMIUICKCHOTO GaHKIBCHKOTO 0OCITyrOBYBaHHS (i3UUHMX OCi0.
Jlooamox Nel5 TlpaBuia KOPUCTYyBaHHS IUTATIKHOIO KApTKOIO,

Hooamox Nel6 TlpaBun KOpUCTyBaHHS IHAMBIAyalbHUM ceiihOM y CXOBHILI AJIs iHAUBIAyaIbHUX cei(iB,

Hooamox Nel7 3asia npo BcTaHOBJICHHS (piHAHCOBOTO TesieOHY Ta KOZOBOTO CIIOBA,

Hooamox Ne 18 Tpasuia kopucTyBanHs cepBicom Google Pay.

Jlooamox Ne 19 3asiBa Ha KyTiBIIIO/IPOJaX</KOHBEPTALIIO IHO3EMHOI BaTIOTH a00 OaHKIBCHKUX METaIiB.



PEKBI3UTH TA NIJINKUCH CTOPIH

Bank:

NYBJIYHE AKLIIOHEPHE TOBAPHCTBO «AKIJIOHEPHUM BAHK «PAJIABAHK»
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IOpuamnuna anpeca: i

np.O Jloors, 46, K0 PIIOY 21322127

K/p 320011 19103 ky Ypainy, Kon Banky 300001
g

C. b. Crosnos



