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PAAABAHK

AKUMOHEPHbIN BAHK
JOIroBIP

KOMIINIEKCHOI'O BAHKIBCBKOI'O OBCJIYTI'OBYBAHHSA ®I3UYHUX OCIb

Le#t JloroBip KOMIUIEKCHOTO OaHKIBCBKOrO 0OCIyroByBaHHA (ismuHHX oci0 (mami - Jlorosip) € [lyOmiuHOIO MHPOMO3UILIED
(odeproro) y posyminni crateii 641, 644 IuBinbHOro komekcy Ykpainu [uisi ¢GisudHHX 0cCi0 (Pe3UICHTIB Ta HEPEe3HACHTIB YKpaiHH)
ykmacti 3 IIYBJIIYHUM AKLIOHEPHUM TOBAPUCTBOM «AKIL[IOHEPHUIA BAHK «PAJIABAHK» (nani - bank) Jlorosip 3 MeToro
HaJaHHg OaHKIBCHKUX MOCIYT Ha 3a3HAYCHUX B HHOMY YMOBAaX Ta IIpaBUIIax.

Jaunit Jlorosip poswmimieHuii Ha caiiti baHKy 3a eJeKTpOHHOW ajpecoro: Www.radabank.com.ua (nagani - caiit banky), HaGupae
YUHHOCTI 3 JIaTH ii ONPIITIOHEHHS Ha caiTi baHky Ta Jlie 10 naTH ONpHIIIOHEHHS 3as1BY 1IPO BiAKiInKaHHA [loroBopy Ha caiiTi baHky.

bauk, mitoun Ha migcrasi cr. 641 ta 644 IuBinbHOro Komekcy YKpaiHW, 3BepTaeThes 3 wicto IlyOmivHOO mpomosuiiero Tta Oepe Ha
cebe 3000B's3anHs mepen (i3HIHUMU ocobamu, siKi ii MpHUilMyTh (AKLENTYIOTh), HaJaBaTH OAHKIBCBKI TOCTYr'H B TOPSIKY Ta HAa YMOBaX,
nependayeHux JloroBopom 3a BcraHOBiIeHHMMH bankom Tapudamu, sxi onpuittoHeH] Ha caifti baHky.

AxnentyBanHsa faHoi [lyOmiunoi mpomo3umii 3AiCHIOETBCA 3a ajpecaMd MiCLE3HAXOMKEHHS BIIOKpEMICHUX Minpo3ainiB baHky,
Mepelik  SKAX ONPWIIOAHEHWH Ha caifti baHKy, OUIIXOM NOJaHHS BimoBimHOi 3asBM Ha NpHETHAHHSA 10 JlOroBOpY KOMIDIEKCHOTO
OaHKIBCBKOTO  00ciyroByBaHHs (izmuHNX oci® (Hamami - 3asBa Ha NpHETHAHHS), MAOIOH Kol € HeBim'emHnM Jlomatkom no JloroBopy Ta
MOke OyTH OTpHMaHW JUIs 3alOBHEHHS y BiJOKpeMiIeHHX Iminposainax banky. Tapupum banky Ha oOcayroByBaHHS KITi€HTIB-(i3HIHUX
oci6, IIpaBuia KopucTyBaHHS IUIATDKHOIO KapTkoro banka Ta iHmmMH nociayramu banky, [IpaBmina KoOpHCTyBaHHS iHIWBITyalbHHM
ceiipom y cxoBum Ui iHIUBIAyanpHHX — ceiidiB Ta Bci gomatku g0 JloroBopy pasoMm CKIagaloTh €IUHUN TOKyMeHT - Jlorosip
KOMITJICKCHOTO OaHKiBChKOTO 00ciyroByBaHHs ¢ismunux oci6. Ha Bumory Banmky Kiient-dizmuna ocoba (mami 3a Tekctom — KiieHT)
3000B’s13aHUI HAJATH TOKYMEHTH 1 BiIOMOCTI, HEOOXITHI [UIA 3'ACYBaHHS HOro 0OCOOH, CyTi IisSUTBHOCTI, (JiHAHCOBOTO CTaHy. Y pa3i HeHaIaHHS
KiienToM HEOOXiTHHMX JOKYMEHTIB 4YHM BiqoMOCTel ab0 yMHCHOTO HaZaHHA HENpaBIMBUX BIAOMOCTEH momo cebe, abo y pasi HEsBKH
KitieHTa 3 MeTOI OHOBJICHHS ileHTHU(iKaniitHuX naHux baHk Mae mpaBo BigmoBHTH KITi€HTY B HOro 00CIyroByBaHHI.

3MICT

BU3HAYEHHSI TEPMIHIB, IO 3ACTOCOBYIOTLCSI B IOT OBOPI

3ATAJIBHI NOJIOKEHHS

MPEJMET J1OTOBOPY

MPABA CTOPIH

OBOB’ SI3KH CTOPIH

YMOBH  BIJKPUTTSI TA  OBCJYIOBYBAHHS  MOTOYHHX PAXVHKIB, IO IEPEJBAYAE

BUKOPUCTAHHSI CHELIAJBHOIO ILTATIKHOTO 3ACOBY (IUVIATDKHHMX KAPTOK) B HAIIIOHAJIBHINA TA

IHO3EMHII1 BAJTIOTI

YMOBH HAJAHHS IIOCJIYTH «SMS-BAHKIHI »

YMOBH BIJIKPUTTSI TA OBCJIYTOBYBAHHSI HOTOYHUX PAXYHKIB B HAIIIOHAJILHII TA THO3EMHIN BAJTIOTI

YMOBHY HAJAHHS ITOCJYTH «WEB-BAHKIHT 1151 IPUBATHHUX KJIICHTIB»

0. YMOBH I TIOPSI/IOK HAJAHHSI TA MOBEPHEHHSI OBEPJIPA®TY I KJICHTIB, SIKI OBCJIYIOBYIOTLCSI B

PAMKAX 3APILUIATHHX HPOEKTIB BAHKY TA BJIACHHUKIB NEHCIMHAX KAPTOK

11. YMOBH BIJKPHTTSI TA OBCJYIOBYBAHHSI KPEJUTHHX KAPTOK 3 BIIHOBJIIOBAJILHOIO KPEIUTHOIO
JIHICIO Y ®OPMI OBEPJAPA®TY TA MLJILIOBUM MEPIOJOM

12. YMOBH HAJIAHHSI IOCJIYT U «PETYJISIPHI IUIATEKI»

13. YMOBH PO3MIIIEHHS BAHKIBCLKHAX BKJIAIIB

14. YMOBH HAJAHHS B THUMYACOBE KOPHUCTYBAHHSI IHJAWBIIYAJIBLHUX CEW®IB JJIsI 3BEPITAHHS
JOKYMEHTIB, T'POIIOBMX KOILUTIB TA [IHHOCTEN BIAMOBIIAJLHICTE CTOPIH TA MOPSIOK BUPILLIEHHS
CYNEPEUYOK

15. BIMOBLIAJILHICTH CTOPIH TA TOPSIZIOK BUPIIIEHHS CYIIEPEYOK

16. ®OPC-MAKOP

17. THIII YMOBH

18. CTPOK JIIi JOrOBOPY TA IHIIII YMOBHU NPUITMHEHHS BIIHOCHH 3 KJICHTOM

19. EPEJIIK JIOJATKIB

SoapwhE
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1.BUBHAYEHHS TEPMIHIB, IIIO 3ACTOCOBYIOThHCS B JOI'OBOPI

ABTOpH3aNist — Nporeaypa OePIKaHH JJO3BOJIY Ha IIPOBE/ICHHsI omepallii 3 BUKopucTaHHsIM KapTku.

Axknent — BuynHeHHs KiieHtoM niif, mo cBimgate npo mnpuidHATTS Kiientom [lyGmiunoi mnpomosumii banky Ha ykmameHHst JloroBopy
KOMIIJIEKCHOTO ~ OaHKIBCBKOTO 0O0cCIyroByBaHHs (i3myHMX o0ci0, a came: monmaHHs KitieHTOM 3a MICIE3HaXOMKCHHSIM BiJJOKPEMIICHHX
migpo3ainie BaHky, mepenik  SKMX ONPHWJIIOAHEHWH Ha caifTi BaHKy 3a elneKkTpoHHOIO ajpecoro: Www.radabank.com.ua, 3asBu Ha
MpHETHAHHS 10 JorOoBOpY KOMIUIEKCHOTO OaHKIBCBKOTO 00CITYyroByBaHHS (hi3MYHUX 0cib a0 HOTO YacTKH.

AyTenTHugikais — 1e nepeBipka JOCTOBIpHOCTI Ipe'siBieHnX KitieHToM IU1s MpOBeNIeHHS 1IeHTU]IKAIli] TOKYMEHTIB.

Bauk — [TYBJIIYHE AKLIIOHEPHE TOBAPHCTBO «AKI[IOHEPHWIA BAHK «PAJIABAHK», (ckopouero - ITIAT «AB «PAJIABAHK»).
Bank-ExBaiip — ynoBHoBaxkeHnii bank — uieH rutatixuoi cucremu (MIIC, BHYTpilIHBOIEp)KaBHOI ab0 JIOKANBHOT), 1O 3AIHCHIOE MisSUIBHICT
IIOZI0  TEXHOJIOTIYHOTOo, iH(pOpMaIiifiHOro obciayroByBaHHs TOProBI[iB Ta BUKOHAHHS PO3pPaxyHKIB 3 HUMHU 3a ONEpaLlisiMH, sKi 31iiicHeHi i3
3acTocyBaHHsAM KapTok abo 1X pekBi3uTIB.

Bank-EmiteHT — ynoBHoBaxenuwil bank — wumen mmarikHOi cuctemu (MIIC, BHyTpimHBOJAEp)KaBHOI abo0 JIOKAJbHOI), IO €MiTyBaB
(BumyctuB) KapTky Ta BHaB i 3aKOHHOMY JIepKaTeIlio Ha JJOTOBIPHUX MiICTaBaX.
bankomart (0aHKiBCbKHIi aBTOMAT C€aMOOGCIYroBYBaHHsS) — NPOTPAMHO-TEXHIYHHI KOMIUIEKC, IO Ja€ 3MOTy Jepkartenro Kaptku

(Kimienty) 37ilicHUTH caMOOOCIYyrOBYBaHHSI 3a OIEpallisiMd 3 OJCp)KaHHS KOINTIB y TOTIBKOBiH (hopMi, BHECEHHs iX JUIA 3apaxyBaHHS Ha
BimnoBigHi KapTkoBi  paxyHKH, oJep:kaHHS iH(popMamii momo crany KapTKoBHX paxyHKIB, a TaKkoX BHKOHATH IHIN omepamii 3rifHo 3
(YHKIIOHAJTBHUMU MOXJIMBOCTSIMH  LIbOTO KOMILIEKCY.


http://www.radabank.com.ua/
http://www.radabank.com.ua/

Bausbki ocodu - ocobu, sKi CMibHO MPOKUBAIOTH, MOB'I3aHI CIHIJILHUM TOOYTOM 1 MAlOTh B3a€MHI IpaBa Ta 00OB'SI3KH i3 Cy0'€KTOM, 3a3HAYCHUM
y vactuHi nepmrii crarti 3 3akony Ykpainu, 14 xostas 2014 p. Ne 1700-VII (xpim ocib, B3aeMHI mpaBa Ta 00OB'SI3KM SIKHX i3 Cy0'€KTOM He
MalOTh  XapakTepy CiMeWHHX), y TOMY YHCIi OCOOH, SIKi CIIUIBHO NPOYKHMBAIOTh, ajie He MepeOyBaloTh y HUTIO0I, a TAKOXK - HE3AIeKHO Bif
3a3Ha4YeHUX YMOB - YOJIOBIK, IPYXXHHA, 0aThbKO, MaTH, BITYMM, Madyxa, CHH, JOYKa, MACHHOK, Maj4epka, piaHuil Opar, pinHa cectpa, aia, 6aba,
npanizn, npababa, BHyK, BHY4Ka, PaBHYK, IPaBHYYKa, 34Tb, HEBICTKA, TECTb, TEIIA, CBEKOP, CBEKPYyXa, YCHHOBIIIOBAY UM YCHHOBJICHHH, ONIKYH
YH HIKITyBaJIbHUK, 0c00a, sIka I1epe0yBae Iij OIiKoI0 a00 MiKITyBaHHSM 3raJaHoro cy0'ekra.

Bruan/CtpoxoBuii Bkian - xomrn B roTiBKOBIH abo 6e3roTiBKOBIH (opMi y BamoTi YkpaiHu a0o B iHO3EMHIH BaIOTI, sIKi 3alydeHi GaHKOM
BiJl BKJIQJHHKA (200 sIKi HAAIMIIIN JUTs BKJIaJHAKA) HA yMOBaX JOr0BOPY OAHKIBCBKOTO PaxXyHKY.

Bumnucka — 3Bit npo cran KapTkoBoro paxyHKy Ta pyX KOIITIB 3a IEBHUH MepioJ, AKUi HajaeThcst bankoM BracHUKY paxyHKy.

Bunaropoaga banky — cyma 3000B'13aHp BnacHuka paxyHKy 3 OIUIaTH BCTaHOBJIeHUX baHkom mmat 3a orpumani [locmyru, mepenOaueHi
Tapudamu.

Burtpartnuii JgimMiT — rpaHudYHa cymMa KOINTIB, sika JocTymHa KimieHTy ot 3milicHeHHs omepamiii 3 BUKOPHCTAHHAM KapTku i 00YHCIIOETBCS SIK
CyMa 3aJMIIKy KOWTIB Ha PaxyHKy (IUTIOC BCTAaHOBJIEHHMIT JIIMIT OBepApadTy, y pasi HOro HasIBHOCTI) 3a MiHYCOM CYMH aBTOPH30BAaHHX, aje He
BimoOpaskeHUX Ha PaxyHKy omepartiii.

Bepudikaunis Kiaienra — nponenypa nepesipku nepcoHanbHux nanux Komienra 3 BukopuctanusM [1IH-kony, miamucy, komoBux ciiB (mmdp)
ab0 JTOKYMEHTIB, III0 TIOCBIT4YIOTh 0CO0Y.

Bin’emHmii 3aaMmok — KpeAWTOBHH 3alMIIOK, SKUI BUHUKAE MO paxyHKy KimieHTa y BHUIAaKy TNEpEeBUILEHHS BUTPATHOTO JIMITY i
00iKOBY€EThCSl y OaHKY [0 H10ro MOBHOTO MOTAIICHHS.

Buiacuuk paxyHky — Kiient, skomy baHK BigKpuB paxyHOK Ha OCHOBI 3allOBHEHOI HAJICKHHM YMHOM 3asiBH Ha NpHEAHAHHA 10 JloroBopy
KOMIUIEKCHOTO OaHKIBCHKOTO 00CIyroByBaHHS (hi3HYHUX 0CiO.

Brpara/kpanizkka Kaprkm — Oyznp-sxe BuOyTTst Kaprtku i3 Bonoxinus BrachHuka paxynky/KiienTa BHacmimok aiif TpeTix ocid, Henbamocti
camoro Bumachuka paxynxy/Kiienra, Oyap-IKMX IHIINX TPHYMH Ta/abo OTPHMaHHS TPETHOIO 0co0O0r0 iH(OpMaIii mpo HOMEp Ta CTPOK il
Kaprku Ta/abo 1po KogyBaHHS MarHiTHOI cTpiuku kapTku abo mpo ITIH-kox Kaprkw.

JleGeTHO-KpeAUTHA cXeMa - IUIATDKHA CXeMa, sKa Tependadae 3MiCHEHHA omepaiiii 3 BUKOpUCTaHHAM KapTku B MeKaxX 3ajMIIKy BIACHHUX
KOILTIB, sKi 00TIKOBYIOThCs Ha KapTKOBOMY paxyHKy, a y pa3i iX HEeIOCTaTHOCTI YH BiZICYTHOCTI — 3a PaxXyHOK HaJaHOTO baHKOM Kpenury.
Jeno3uruuii/BkjaagHuii paxyHOK — DaxyHOK, KU BigkpuBaeTbcs bankom KiieHTy Ha 1OTOBipHIH OCHOBI Ui 30epiraHHs TPOIICH, L0
nepenaroTbess KilieHTOM B ympaBiiHHA Ha BCTAHOBJIEGHHH CTPOK, a00 0e3 3a3HAueHHS TAKOrO CTPOKY, IiJ BHU3HAYCHMH MPOLEHT (moxim) i
MiUSITAI0Th  TIOBepHEHHIO KITieHTY BiTIOBIIHO /10 YHHHOTO 3aKOHOIABCTBa YKpaiHu Ta yMoB JloroBopy.

Jlemo3uTHMii paxXyHOK Ha BHMMOIY — JICTIO3UTHHN pPaxXyHOK SIKHH BIIKPHBA€ThCS BKIAJHUKY Ha OamaHcoBoMy paxyHky 2620. Ha meit
paxyHOK THOBEpTalOThCsl KOIITH BKiagHWKa y pas3i BiICYTHOCTI MOXKJIMBOCTI IepepaxyBaHHsS KOIITIB Ha pPaxyHOK BKa3aHHH BKIJIAJHHKOM,
a0o BIJCYTHOCTI Takoro paxyHKy y banky. I[IporieHTH Ha 3aJMIIKK KOIITIB MO ISIO3UTHOMY PaXxyHKY Ha BUMOTY HE HapaXOBYIOThCS.

Jleno3uTHa KapTKa — KapTKa, HA SKy 3/AIHCHIOETbCS 3apaxyBaHHs JCMO3UTY Ta/ad0 MPOIEHTIB 3a JEHO3UTHHM IOTOBOPOM 3TiTHO 3 HOTO
YMOBaMH.

Jep:karear Kaprkm — Kiient, Ha iM’g sikoro emitoBaHo OCHOBHY Ta/abo nomaTkoBy KapTky, Ta sSIKOMy Ha 3aKOHHHX TiJCTaBax BHJIAHO
y TtumuacoBe kopuctyBanssa Kaprky i [1IH-kox mo mei.

Jistui, 10 BUKOHYHTH NMOJMITHYHI (YHKUII B Mi’KHAPOAHUX OpraHi3amisix, - mocaaoBi 0coOM MIKHApOJHUX OpraHizalliid, 1o o0iliMarTh
abo oOiiiMa IPOTITOM OCTaHHIX TPHOX POKIB KEPiBHI MMOCAJW B TAKHX OPTaHi3alliiX (IUPEKTOPH, TOJIOBH IPaBIiHb a00 iX 3aCTYIMHUKH) abo
BUKOHYIOTh ~ Oyzb-siKi iHIN KepiBHI (yHKIIi Ha HAWBMIIOMY piBHi, B TOMYy YHCIi B MDKHApOJHHUX MDKJEP)KaBHHX OpraHi3amisX, WICHH
MDKHapOJHUX MHapiaMeHTChKHX acaMmOiiel, Cy/ii Ta KepiBHI 0cagoBi 0COOM MDKHAPOIHHX CYIIB.

JoBipena ocoba — ¢izmuHa ocoba, ska Ha miActaBi goBipeHocTi KiieHnra-BracHuka paxyHKy, Oo(OpMICHOI y BCTaHOBICHOMY 3aKOHOM
TIOPSAKY., MA€E MPABO PO3MOPSPKATUCS PaXyHKOM

Jorosip — 1eii J/IoroBip KOMIUIEKCHOTO OaHKIBCHKOTO 0OCITyrOBYBaHHS (i3UYHUX OCi0.

JonatkoBa kapTka — KapTka, emitroBana bankoMm Ha iM's iHIIOT ocoOu abo Ha BiacHe im's KitieHTa 3a 3asBoro KiienTa-BiacHuka paxyHKY 3
METOI0 HaJIaHHs iHCTpyMEeHTa JocTymy 10 KapTkoBoro paxyHky BiacHnka paxyHKy.

ExBaiipunr — nisutbHicTh ExBaiipa momo TeXHOJOTiYHOTO, iH(popMamiifHoro oOciyroByBaHHs TOProBmiB (IAPUEMCTB TOPTiBMI 1 cepicy) i
BUKOHAHHS PO3PaxXyHKIB 3 HIMH 3a ONEpaLlisiMH, sKi BUKOHaHI 3 BUKOpUCTaHHAM KapTok.

Exexrponnnii minnuc a6o I[pocruii esexrponnnii minnue (Hagani EI) — enexTpoHHI AaHi, 0 JOAAOTHCS MiANMHACYBaueM ab0 OJHO3HAYHO
JIOT1YHO MOB’SI3YIOTHCS 3 TUMH €JICKTPOHHUMHE JaHUMH, SIKi HUM MiAMUCYOTHCS, Ta TIPU3HAYEH] /1S ieHTHDIKAIT MiAmicyBaya [uX JaHHX.
Enextponnnii undgposuii minmuce (mapami EIII) — exexTpoHHW miamuc, OTpUMaHU 3a pe3ylbTaTOM KPHITOrpadivHOTO IepeTBOPEHHS
HaOOpy eJIEKTPOHHHX JaHHX, SKAH ITOMAETHCS JO IBOT0 HA0OpY a0 JOTIYHO 3 HUM IOEIHYETHCS 1 1a€ 3MOTY MIATBEPAMTH HOTO ITICHICTH
Ta 1IeHTU]IKYBaTH 0CO0Y, IO MiAMUCYE el TOKYMEHT.

3a0oproBanicts 3a JloroBopoM — 3a00proBaHiCTh 32 OCHOBHMM OOProM, HAapaxOBAaHHMH IPOIEHTAMH, KOMICiMH, ImTpadgaMu Ta TEHEI
BIJIMOBITHO /10 YMOB I16OTO JloroBOpY.

3anumoKk KOMTIB HAa KAapTKOBOMY PaxyHKy — cyma kowTiB Kiienta Ha KapTkoBoMmy paxyHKy, BKIIOYAIOYM HE3HM)KYBAHHH 3aJHIIOK,
3a0JI0KOBaHi, ajie He CIMCaHi, KOIITH Ta JOCTYIHI KOLITH, 1110 0OJIIKOBYIOTHCS Ha BiAMOBITHOMY OallaHCOBOMY paxyHKy baHka.

3apmuiaTHHiT MPOEKT — KOMITIEKC MOCIYT 3 BIIKPUTTS PaXyHKIB Ha KOpPUCTh (Di3MUHHX 0ci0, 3apaxyBaHHS HA paxXyHKH Ta BUIUIATH 3apo0iTHOT
IUIaTH  Ta IHIIUX IUIATEXIB 3 00Ky poOOTOABIIS, BIAMOBIIHO 0 YMHHOTO 3aKOHO/IABCTBA Ta JIOTOBOPY.

3apnuiaTHHii KapTKOBHIi PaxXyHOK — TOTOYHMII paxyHOK, IUIAaTDXKHI omeparii 3a SKAM MOXYTH 3JiiCHIOBaTHCS 3 BHKOpuCTaHHAM KapTok,
BIIKpUTHI (i3UYHIN 0c001 B paMKax 3apIUIaTHOTO MpoekTy. Ha skwuii 3apaxoByeThCs 3apo0iTHA I1aTa, aBAaHCH Ha BIIPS/DKEHHS Ta 1HII BHIDIATH
Ha TiacTaBi BimomMocteil, orpumanux Bix [liqnpuemcrsa. Taki BUIUTaTH BU3HAYAIOTHCS SIK IIUTHOBI BUTUIATH.

3asBa Ha mMpHEIHAHHS 10 J0roBOpY KOMILIEKCHOT0 0aHKiBCHKOro o0cJayropyBaHHsl (i3uyHuX oci0d (Hagaidi - 3asiBa HA MPHETHAHHS)
—  CTaHAApTH30BaHUil JOKyMeHT, sikuil BuaaeTbesi bankom KitieHTy it oopMileHHs 1 MiJNHCaHHS 3 METOI0 BCTAHOBJICHHS a00 OHOBIICHHS
inentudikauiiuux nanux Kiienra Ta 3xificHeHHs axuentyBaHHs Kiientom ITyOmiunoi npomosuiii banky Ha ykmaganas Jlorosopy
KOMIIJIEKCHOTO ~ OaHKiBCHKOTO 00CIyroByBaHHs (i3HYHHUX OCI0 IUIIXOM MPHEAHAHHS 10 11boro JloroBopy abo HOro 4acTHUHU.

Inentndikanis Kmienra — npouenypa BctaHoBieHHs ocodu KirieHTa Ha mijfcTaBi OpuriHamiB JOKyMEHTIB a00 HaJeKHUM YHHOM 3aBipEHHX
Komiil y pasi #foro 3BepHeHHs y mizpo3nin baHkKy, Ha mijgcTaBi KOJZOBOrO CJI0OBAa Ta OCOOMCTHX JaHUX (TakuMX sK Ipi3BHILE, iM’S Ta IO
0aTbKOBI, JaTa HapOPKeHHs, Tomio) mpu 3BepHeHHI Kitienta y Ilentp O6cmyrosysanmst Kiientis (IJOK), ITIH-xkomxy, CVV2/CVC2 - npn
3MifICHeHH] TUIATDKHUX —Orepariil Ta/abo orpumanHs iH(opMaIii mpo craH paxyHkiB KirieHTa, a Tako iHIII MeToIH ineHTHDiKaIlil, nependadeHi
uuM JloroBopom.

IMnpuHTEp — TPUCTPIi, MPU3HAYCHUI UIS TIEpEHECEHHs pelbePHUX pekBi3uTiB KapTku Ha ciim (marmepoBHi TOKYMEHT, SIKHH IMiITBEpIKYE
31iliCHEHHs oreparii 3 BUKOPUCTaHHAM Iu1aTikHOT KapTku i MicTUTh HaOlp TaHUX II0/10 L€l onepartii Ta pexBi3uTy miaTikHoi KapTkn).
InpuBinyanbunii ceiigp (Ceii) — me oauH i3 BMOHTOBAHHMX B JICTIO3WTHY Imady MeTaneBHil ceid, aBepi SKOTO BiIMHKAIOTHECS KIFOYEM
YIOBHOBXEHOTO MpAIliBHUKA Ta KIOYeM (KITI0YaMu) KIIi€HTa, Ta 3aMHUKAIOThCA KirodeM (abo wimouamu) kiieHta. KojkeH K04 Mae CBOIO

HETIOBTOPHY KOH(Iryparito.



Inozemnui myOuiumi gis;yi — Qisuuni 0coOu, sKi BUKOHYIOTH ab0 BHKOHYBAJIM IPOTSATOM OCTAaHHIX TPHOX POKIB BHM3HAYeHI MMyOivuHi
¢GyHKIIT B 1HO3EeMHHX JIep)KaBax, a caMe:

rjiaBa JiepikaBH, KEPIBHUK YpsiIy, MIHICTpH Ta X 3aCTYIHHUKH;

JIETTyTaTH NapJIaMeHTy;

TOJIOBH Ta WICHH NPABJIiHb [IEHTPAILHNX OaHKIB;

YJICHH BEPXOBHOT'O CyAy, KOHCTHTYIIIMHOTO Cymy abo IHIIMX CyZOBHX OPTaHiB, PIICHHS SKUX HE IiUITalOTh OCKapsKeHHIO, KPIM OCKapyKEHHS
32 BHHITKOBHX OOCTaBHH;

Ha/[3BUYAITHI Ta TOBHOBAXHI MOCIIH, TTOBIPEHI Y CIpaBaX Ta KePiBHUKH LEHTPaJIbHUX OPraHiB BIHCEKOBOTO yIIPABIIIHHS;

KEpIBHUKM aJMiHICTPaTHBHUX, YNPABIIHCBKUX YU HATJBIOBHX OPraHiB AEPKaBHUX MiANPHEMCTB, IO MAIOTh CTpATEriyHe 3HAUCHHS,
KEpIBHUKH KEPIBHUX OPTaHiB MOJIITHYHHX MApTiH, IPEe/ICTaBICHHUX Y apJIaMeHTI.

IntepHer — BcecBiTHS iH(pOpMaIliiiHa CHCTEMa 3arajJbHOTO JOCTYILY, sSIKa JIOTIYHO 3B's3aHa J00ATbHUM aIPECHHM IPOCTOPOM Ta 0a3yeThest
Ha TCP/IP — npotokoi, BU3HAYCHOMY Mi>KHAPOHUMH CTaHIAPTaAMH.

Kaprka (BIIK) — cnemianbHuil mnatikHUEM 3acid y BUIIAAI IUIACTUKOBOI a00 1HIIOrO BUAY KapTH, SKUH € 1HCTPYMEHTOM JAOCTYIy [0
KaptkoBoro paxyHKy BracHuka paxyHKy, a TaKo)K BHKOPHUCTOBYEThCS I 3AilCHeHHs miaTikHHX omepauiid. BIIK, e BmacuicTio banky. [lo
oxnoro KapTtkoBoro paxyHky moske Oyt emitoBaHo nekinbka BITK. V 3nawenHni omepaumiii 3 BukopuctanasMm BIIK (mraTikxanx omepamiit) y
oMy JloroBopi  posymirotecst omepanii 3 BukopucTaHasaM ycix BIIK, mo Bumymeni bankom no KaprtkoBoro paxymky. Kaprka moxe Oyrn
ne0eTHOI0, KPEeAWTHOI — abo Je0eTHO-KpeIUTHOI0, IepcoHidikoBanolo (i3 3a3HadeHHsAM IMEHI Ha JHIBOBIH cropoHi Kaptkm) abo
HeriepcoHigikoBaHoIo (0e3 3a3HadeHHA IMEHI Ha JIMIBOBIH croponi KapTkn).

KaprkoBuii paxyHOK — MOTOYHMI PaxyHOK, IUIAaTDKHI Omepalii 3a sIKUM MOXYTh 31iHCHIOBATHCS 3 BUKOpHCTaHHAM KapTok i3 noaepaHHSIM
BUMOI YHHHOTO 3aKOHOJaBCTBa YKpaiHu Ta 1poro Jlorosopy. KapTkoBuii paxyHOK BigkpuBaeTbcs bankom KiieHTy Ha m0roBipHiN OCHOBI
32 HAsABHOCTI HAJCKHUM YMHOM odopmieHoi 3asBu Ha mpuenHanHs Kiienta mo JloroBopy KOMIUIEKCHOTO OaHKIBCHKOTO OOCIyrOBYBaHHS
¢i3nuHEX 0ci0.

Kunient — ¢i3nmuna ocoba (pe3npeHT/HEepe3naeHT), sKka KopucTyeThest [locmyramu banky BianosizHo 1o ymoB mporo Jlorosopy. Kiient moxe
Oytn BnacHuxom paxysky, [lepskarenem Kaptku, Kopucrysauem tormo.

KonoBe cjI0BO - BUKOPHCTOBYETHCS JUIA JUCTAHIINHOI igeHTU(IKalii KiIi€eHTa Tpu 37aidcHeHHI TenedoHHuMX m3BiHKIB B bank. Komose
cioBO  BKasyethcest KitieHToM mpu miamnicanHi 3asBu Ha npueHanHs/3asBu (noaaTok Nel7 o mporo /loroBopy) Ta CKIIQIAeThCs 3 BEMKNAX JTEp
TIIBKA ~ JaTHHUNCI0 a0o Tinpku kupuiannero. KomoBe cioBo ¢ikcyerscs B iHGopMamiiiHii 0a3i manmx banky. Bepudikamis Komosoro
cnoBa B banky mintBeppkyerhest OTII miaTBeppKyeThes: EGPOBUM KOJOM, SIKMI HATPABISIETHCS 3a AOMOMOTrol0 SMS-noBinomiieHHs Ha HOMep
®dinancosoro Tenepony Kmienra. Komose citoBo € KoH(iIeHIIHHOIO iHPOpMAIIi€TO.

Komicis 3a BiAKpHUTTS paxyHKY Ta BHIYCK KapTKH — KOMicCifi, IO cruiauyeTbesi KimieHTOM B JEHB BIAKPHTTS paxyHKy 3a BiIKPUTTSA
KapTkoBoro paxyHKy Ta BUIIYCK KapTKH

Kowmicist 3a piune o6cryroByBanHst KapTKH — KOMICisI, 0 crutauyethbest KiientoM mopivno. [lepimmii pa3 B JeHb BIAKPUTTS paxyHKy. Y Opyruii
Ta HACTYIHI POKM OOCITyroBYBaHHS HapaxOBYEThCS y NMEpIIMH poOOYMil JEHb MiCAIs, HACTYITHOTO 3a MicsIeM, SIKHH BKa3aHO Ha KapTii, SIK
CTPOK il KapTKH.

Kpenurtna 3a6oproBanicts — 3a6oprosanicte Kiienra nepen bankowm, sika Bunukia y KiieHTa Ha mifctaBi OyAb-sIKOTO JIOTOBOPY, YKIaJICHOTO
Mk Kiienrom Ta bankowm, BHacminok sikoro KimieHt oTpumaB Bin baHKy KpenIuTHI KOIITH.

Kpenur, oBepapadT, KpeauTHa JiHis, KpeguTHMil JimMiT, KpeauTHi KoWITH — TpomoBi komTu banky, Hamani Kiienty y ThMmMuacoBe
KOPUCTYBaHHS Ha yMOBaX 3a0e3MedeHHs, MOBEPHEHHS, CTPOKOBOCTI, IUIATHOCTI Ta IJILOBOTO BHKOPHCTAHHS Ha yMOBAaX, MEpea0adyeHux y
OoKpemMoMy  moroBopi Mk bankom Ta KiieHTOM.

Kpenurna kaprka — kaprtka, 3a gomnomororo sikoi Kiienr spidicHioe [Tmatikui onepamii 3a KapTkoBuM paxyHKOM Ha yMOBaX BH3HAUCHUX
JloroBopoM 3a paxyHOK KpPEIMTHHX KOIITIiB, siki Hagae baHk B pamkax BimHoBmoBasibHOT KpeanTHoi niHii y dopmi oBepapadTy, BCTAHOBIICHHS
K0T MOXJIMBO Ha ITiJcTaBi 3asBM Ha NpHEIHAHHS Ta 3roan/ pimeHHs banky. OGciayroByBanHs KapTKoBOro paxyHKy, M0 SIKOTO BHITYIEHO
KpenutHy xapTky, 3ailicHIOETBhCs 3a J{eOeTHO-KkpeaquTHOT cxeMoro. Bukopucranns KpenuTHoi KapTKH peryioeThes YHHHEM 3aKOHOJIABCTBOM
VYxpainn, [Ipasunamu MIIC i ymoBamu [loroBopy.

Kpenutna jinis y ¢opmi oBepapadry — dopma kpeauTyBaHHS, 32 yMOBAMH SKOi IICJIS MOBHOTO a00 YacTKOBOTO MOBEPHEHHS HaJaHUX
Kmienty xkpemuTHHX KomTiB baHk 3miiicHIoe Ha ymoBax JloroBopy monanbine KpeauTyBaHHA KitieHTa B MeXax BUIBHOTO 3aiUIIKy Ta
CTpoKy mii miMiTy oBepapadTy.

Kypc o6MiHy 1151 mIaTiKHHX KapT 6aHKY — Kype, 32 SIKUM 3J{HCHIOETBCS INEpepaxyHOK CyM IIPH PO3paxyHKax 3a MeaMH YKpaiHu 3
Bukopucranusam BIIK. Bceranosmoerscss bankom koxeH nenb g0 10-00 (mporsromM maHsS MoOXe 3MIHIOBATHCh) Ta pPO3MIIIYEThCS Ha
KopriopatiBHOMY  caiiti barnky www.radabank.com.ua.

JlimiT oBepapadTy — rpaHnuHa a03BoJieHAa cyma 3aboproBaHocti [losnuanmbHuka nepen baHkom 1o KpeauTy, IO HAJA€ThCs 3TiTHO IHOTO
JoroBopy abo OKpeMo yKIIaJIeHOTO JOTOBOPY PO BCTaHOBJICHHS JIMITY oBepApadT Ha TUIATIXHY KapTKYy.

MIIC — mixuapossi mwiatixai cucremu Visa International ta MasterCard International.

MoGiabHuii mpucTpiii - mianmer abo cMapThoH 3 JocTynom 10 Mepexi Internet Ha 6asi onepariitaoi cucremu i10S a6o Android.

Hauionansni my6uaiuni aisgui - ¢isuuni ocoOm, sSKi BUKOHYIOTH a00 BHKOHYBAJIM MPOTATOM OCTaHHIX TPHOX POKIB BH3HAUEHI ITyONivHI
¢GyHkuii B YkpaiHi, a came:

[Mpesunent Ykpainu, [Ipem'ep-minictp Ykpainu, wienn Kadinery MinictpiB Ykpainu;

HepIi 3aCTyITHUKHU Ta 3aCTYITHUKH MiHICTPIB, KEPIBHUKH 1HIIUX HEHTPAILHUX OPraHiB BUKOHABYOT BIaJH, iX MepIi 3aCTYMHUKY i 3aCTYHHUKH;
HapoHi aenyTati YKpaiHu;

T'onosa ta unenu [1pasninas Harionansrnoro 6anky Ykpainu, wienn Pagu HamionansHoro 6anky Yxpainy,

ronosu Ta cyani Koncrurymnittnoro Cyny Yxpainu, Bepxosroro Cyny Ykpainu Ta BUIIUX CIeIiali30BaHUX CY/IiB;

wireHn Bumoi pagm mpaBocymns, wieHn Bumoi kBamidikamiiiHOi komicii cynniB Ykpainu, wienn KpamidikamidHO-IHCIUILTIHAPHOT KOMicii
MIPOKYPOPIB;

['enepanbHUI IPOKYPOP Ta HOTO 3aCTYIHUKHY;

[onosa Ciyx6u Oe3niekn YKpaiHu Ta HOro 3aCTyIHHUKH;

Jupekrop HarionansHoro antukopymuiiHoro 01opo Ykpainu Ta oro 3acTyIHHUKHY;

['os10Ba AHTUMOHOIIOJIBHOTO KOMITETY YKpaiHH Ta HOro 3aCTYIHHKY;

T'onosa Ta uinenn PaxyHkoBoi nanatu;

unenn HanionansHOT pajau 3 muTaHb TeneOadeHHs 1 paJioMOBICHHS Y KpaiHu;

HaJ3BUYAiHI 1 IOBHOBAXKHI ITOCIIH;

Hauansauk 'enepansroro mrady - ['onmoBHOKOManmyBau 30poinnx Cun Ykpainu, Hadansaukn CyXomyTHHUX Bilicbk Ykpainu, [Tositpsaux Cun
VYxpaiun, BitickkoBo-Mopcrknx Cun Ykpainmy;

JIeprKaBHI CITy»KOOBII, OCAAN SIKMX HaJeXaTh 10 Kateropii "A";

KepiBHUKH 00JaCHUX TEPUTOPIalbHAX OPraHiB [EHTPATbHUX OPraHiB BUKOHABYOI BJIa/M, KEPIBHUKH OPraHIiB MPOKYpaTypH, KEPiBHUKU 00J1a CHUX
TepuropianbHuX opraniB Ciyx6u Oe3nekn YKpaiHu, roJIoBU Ta CY/Al anesiiHIX CY/IiB;
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KepIBHUKU aJMIHICTPATUBHUX, YMPABIIHCHKUX YH HATLSIIOBHUX OpPraHiB AEPXKABHUX Ta Ka3eHHHUX IiIIPHEMCTB, TOCIOJAPCHKUX TOBAPHUCTB,
JIepKaBHA YacTKa y CTATyTHOMY KarliTaji sSIKuX repeBuiiye 50 BiCOTKIB;

KepIBHUKU KePIBHUX OPTaHiB MOJITHYHHUX MAPTii Ta WICHH iX HEHTPAIbHUX CTATYTHUX OpPraHiB.

HeakTuBHUMiI paxyHoOK — paxyHOK i3 3amuiukoM kowmrtiB 0 100 rpH., 3a skum mporsiroM ocrtaHHix 180-tu mHiB Oynu BiacyTHI Oynab-siki
orepanii, KpiM BHIUIATH BiJICOTKIB, HapaXOBaHUX HA 3aJMIIOK KOINTIB HA PaxXyHKY, CIHHCAHHS KOMICIi 32 BEJEHHS HEAKTHBHOTO PaXyHKY,
cnucaHHs baHKoM  KOIITIB 3 METOIO ITOTalIeHHs 3a00PTrOBAHOCTI 3a IHIMMME po3paxyHkaMmu Kiienra ta banky.

HesnmwxyBanmii 3aqmmok — MiHiMarbHAa cyma komTiB Kitienta nHa KaprkoBoMy paxyHky, Bm3HaueHa y Tapudax banky Ha
00CIIyroByBaHHS  KJI€HTIB-(I3MIHUX 0Ci0, sika MpOoTsIroM cTpoky nii Kaptku abo ctpoky aii [loroBopy moBnHHa 3anumatics Ha KapTkoBomy
paxyHKy i He Moxke Oytu BHKopucraHa Kiientom Ta/abo nep:kateneM O0AaTKOBOI KapTKH .. BHMora mpo BCTaHOBJIEGHHS HE3HIKYBAHOTO
3anumky s KapTkoBoro paxyHKy HE BUKOPHCTOBYEThCS Y pa3i BCcTaHOBJIeHHS Ha KapTkoBomy paxyHky Jlimity oBepapadry, 3riqHO yMOB
uporo Jlorosopy.

Homep mobinbHoro tesnedony Kiienta — Homep, 3asHauenuil Kiientom y 3asiBi Ha mpueqHaHHA Uil KOoMyHikamii 3 bankom Ta skuii
BUKOPUCTOBYETHCS JUTA BignpaBku SMS-noBinomiens, ininioBannx bankowm, Kitienty.

OgepapadT — KOPOTKOCTPOKOBHI KPEAUT, IO HamaeThesi baHKOM y BHIA Ky HMEpEBHUIIECHHS CYMH BHAATKOBHX OIEpAIliifi Haj 3aJIMIIKOM KOIITIB
Ha KapTrkoBoMy paxyHKy y po3mipi JIiMiTy KpeauTyBaHHS, BCTAHOBJIEHOMY IIMM a00 OKpeMo yKJIaaeHHM JloroBopoM.

Onepauiiinnii yac Banky — wactmHa oneparniiiHoro s BaHKy, TPOTATOM SKOTO 3IIHCHIOEThCS 0OCITyroByBaHHs KiTi€eHTIB, y TOMy 4mcii
MPUHAMAIOThCA JTOKYMEHTH Ha IMepeKa3 Ta BiAKIMKAaHHA, KOTpi MOBHUHHI OyTH oOpoOneHi, mepemani Ta BHKOHaHI bankom. [louaTtok i
3aKiHUCHHsI OMepaliifHOro uacy BCTaHOBIIOEThesi Hakazom/Posmopsimkennsm [onosu Ilpasninns banky (4u 0coOM HUM YIIOBHOB@XXEHOI) 3
YpaxyBaHHAM PEKUMY POOOTH IUIATIKHUX CHCTEM Ta JOBOAMUTHCA 10 Bimoma KirieHTIB MIISIXOM pO3MILICHHS BiANOBIAHOI iH(pOpMAaIii Ha calTi
banky.

OcHOBHA KapTKa — IDIaTDKHA KapTKa, emitoBaHa bankoM Ha iM’st Biacemka KaprkoBoro paxynky ta Kaprtkw, mo OyayTh BHIyIIeHi
TIiCJIS MPUITMHEHHS Aii 0CTaHHBOI BUMyIeHo1 OCHOBHOI KapTKH, 3TiAHO 1Iboro Jlorosopy.

OnnopasoBuii Tumyacouii naposas (OTII) — EIl y Burnsai o1HOPa3o0BOro THMYACOBOTO MApOJ0 TeHepoBaHOTo cucteMoro « WEB-GaHKiHM»
Ta HAAICIAHOTO 32 JIOIIOMOTOIO MOBIIOMIIEHB y TeKcTOBOMY (hopmati SMS Ha MobinbHuit Tenedon Kiienra.

OpnnopasoBuii Tumuacosuii napoas (OTII) — EIT y Burisini ogHOpa3oBOro THMYAcOBOIO IApOJIF0 reHepoBaHOro cucreMoro « WEB-GankiHI»
a0o iHIIOK0 iHpOpMAIIHOIO crcTeMOIo baHKy Ta HaicIaHOTO 32 JOTOMOTOI0 TIOBIJOMIIEHb Y TeKcToBOMY (opmarti SMS Ha Homep DinaHcOBOTO
tenedony Kiienra. OTII moxe BukopucroByBatucsi B cucteMi « WEB-GaHkiHr» Ta iHImMX iH(OpManiifHUX cucTeMax OaHKy JUlsl 3aCBiTYEeHHS
HaJaHUX 10 BaHKy eleKTpoHHMX TOKYMEHTIB Ta/abo MinTBepKEeHHs 1l B iHpopMmaniiHoi cucremi banky. IlepeBipka IiylicHOCTI JaHUX Ha sIKi
HaknageHo OTII 3abe3neuyeTbest 3acodaMu iHGOpMaIiiHOT cucTeMr baHKy B aBTOMaTH30BaHOMY PEXKHMI.

OTP-TokeHn — mpHCTPili, MpU3HAYEHUI [UISI TeHepalil OJHOpPAa30BHX MMapoiyiiB. Mae e€IWHy KHOMKY, IPH HATHCKaHHI SIKOi Ha Jaucruiel
BimoOpaxkaeTbcss LUUPPOBUI OTHOPA3OBHIA TAPOIIB.

Hinpo3ainn Banky — Bigninennas banky, nepernik SKux po3MilieHo Ha caidTi baHky.

[innpuemcTBo (MiANPHEMCTBO-TIpaneaaBenb) — MiANPUEMCTBO (YCTaHOBA, opradizaiis), 3 sikuM(or) bankom ykmameno Jlorosip-3asBy Ha
npuenHanns jgo <«IIPABUJI (JJOI'OBIPHI YMOBMU) BigkpuTTs NOTOYHHUX pPaxyHKIB Ha KOPUCTh (I3MYHHX OCi0, o mNepeadavaroTh
BUKOPUCTAHHS CIELiaIbHAX IUIATDHKHUX 3ac00iB, JUIS 31IHCHEHHS olepariil o 3apaXyBaHHIO BUILIAT i IPUEMCTBOMY.

IIH-kox (mepconanbnmii inenTndikaniiinuii momep, INIH) — wabip mudp abo Oyks i umdp, Bimommit mume [epkaremro Kaptku Ta
MpU3HAYeHUH Uit Horo imeHTudikaiii mij yac 3xaificHeHHs omepariii i3 Bukopuctanusm Kaprok. ITIH nHagcumaersest SMS-moBioMiIeHHSIM Ha
Homep ¢inancoBoro Tenedony Kiienra abo Bumaetbes Kiienty Ha mamepoBoMy Hocii pasom 3 KapTkoro (y pasi BiICYTHOCTI BiATIOBiTHOTO
3aco0y MOOUTBHOTO 3B’A3KYy) Ta HE MiIATa€ PO3TOJIONMICHHIO Ta IEPeaadi TpeTiM ocodam.

Henciiinuii kapTkoBUii paxyHok - KapTkoBuil paxyHOK, Ha SKHH 3apaxOBYIOTbCS CYMH MEHCIH, COLIalTbHOI JOMOMOTH Ta MPUPIBHIHHUX 0
HUX BWIUIATH, NIEpEepaxoBaHi OpraHaMH, yCTAaHOBAMH, OpTaHi3allisiMH, sIKi 3[IMCHIOIOTh HapaXyBaHHs 1 BUILIATY MEHCIH, COLiabHOI JOMOMOTH
Ta NPUPIBHIHUX JI0 HUX BHUIUIAT. Taki BUIUIATH BU3HAYAIOTHCS SIK IIJIbOBI BUILIATH.

IMepeBunyck kapTkm — Bumyck HoBol Kaptkwm, 3amicts KapTkum, mo Oyna BuIylleHa pasille Ha miacTasi 1poro JloroBopy, y 3B'SI3Ky i3
MIPUMTUHEHHSM Jii, MOIIKO/PKEHHIM a00 BTPATO/KPaai’KKOI0 OCTaHHBOT.

[natixua omepauis (Hagani, omepauisi) — nis, iHinifioBana Jlepxarenmem KapTkm 3 MeToro BHeceHHS a0O 3HATTS TOTIBKH 3 PaxyHKY,
3MifICHEHHS PO3paxyHKIB y 0e3roTiBKOBii (opMi [T OIIIaTH BapTOCTi TOBapiB (poOiT, mociyr) Ta/abo mepekasy KOIITIB Ha iHII PaxyHKH Ta
paxyHKH IHIIHX 0cCi0, a TakoX IHIIMX Omepamiil, mependadeHuX YWHHAM 3aKOHOAAaBCTBOM 1 muM JloroBopom. I[lmatixui omepartii
3MIMCHIOIOTBCS y IUIATDKHUX —TPHUCTPOAX: OaHKOMaraX, IIIATOKHUX TepMiHallaX, IMIPUHTEpaX, Ha caiiTaX iHTepHET-MarasuHiB a TaKOoX depes
«lHTEepHET-0aHKIHI» Ta 1HIII KaHaIW, MependadeHi YNHHIM 3aKOHOIABCTBOM YKpainu, muM Jlorosopom Ta mpasuiamu MIIC.

Mo3nuyansauk — KiieHnt OaHky, skOMy B pamkax 1poro J[oroBopy Ta iHIIMX OKpPEMO YKJIaJE€HHX JIOTOBODPIB HAJAHO TPOLIOBI komTH BaHky
y KOPHCTYBaHHS Ha BU3HAYEHHUII CTPOK Ta I/ IPOLIEHT.

I[oTounmii paxyHOK — paxyHOK, IO BIJIKPHBAETHCS OAHKOM KIIEHTY Ha JOTOBIpHIM OCHOBI st 30epiraHHst rpomiei 1 3miiCHEHHS
PO3paxyHKOBO- KacOBMX OIlepalliii 3a JOMOMOTOI0 IUIATHKHUX IHCTPYMEHTIB BiZINOBIZHO 0 YMOB JOTOBOPY Ta BUMOT 3aKOHO/IABCTBA Y KpaTHU.
Hpusynunenns (0J0KyBaHHs) il KapTKM — TUMYacoBa HEMOXXJIMBICTD TIPOBEICHHS OIepamiid 3 BUKOPHCTaHHAM KapTku BHACHiZOK
BUHHUKHEHHs 00CTaBUH, nepeadaueHnx M JJoroBopoM Ta/abo 3aKOHOJABCTBOM Y KpaiHH.

[pununenHs aii KAPTKU — HEMOXKIMBICTD POBEACHHS OTEPaIliif 3 BUKOpUCTaHHAM KapTkul Ta i1 peKBi3UTIB BHACIIIOK 3aKiHYEHHS CTPOKY i1 Jii
Yl  aHYJIOBaHHSA, a TAKOXX y BUIA/IKy BUHUKHEHHS 1HIINX 00CTaBUH, iepeadaueHnx M JJoroBopom ta/abo mpasumamu MIIC.

ITposoHramist — MOJIOBKEHHSI CTPOKY YHHHOCTI JJOTOBOPY.

[pononranis Bkaaxy — nogossxenHs 1ii JJoroBopy 0aHKIBCHKOTO BKIJIAY TICIsI 3aBEPIICHHS TEPMiHY HOTO Jii.

IMocayra Banky — ue pospoOnena bankoMm mociyra, 1o Hagaetbess KiieHTam Ta Mae BIacHi 0COOJIMBOCTI, YMOBH OOCIIYTrOBYBaHHS,
KaHaM Tmpojaxy ta Tapudu.

Perynsipui maatexi — mociyra, ska Ja€ MOXKJIMBICTH 3IHCHIOBATH TIEPIOJMYHI IUIATEXI 3 TOTOYHOTO/KAPTKOBOTO PaxyHKY KI€HTa 3a
BKa3aHMMH  KJIIEHTOM PEKBI3UTAMH B 3a3HaUYCHOMY PO3MIpi.

PoGounii neHb — OyIob-SKUi 1EHBb, IO BU3HAETHCSA poOOYMM Uit OaHKIB 3TiIHO 13 3aKOHOJABCTBOM Y KpaiHU.

Po3paxyHKoBHIi IeHb — CICI[iaIbHO BH3HAYCHUH JICHb, KOJIH BUKOHYIOTBCS PO3PAaXyHKOBI IUIaTiXHI onepatii y baHky.

Caiit Banky — odiwiiinnii kanan koMmysikauii banky 3 Kiienramu y mepesi Inreprer www.radabank.com.ua.

Ctpok il kapTKMm — Tiepio] Yacy, IO MOYMHAETHCS 3 JaTH BUITyCKy (TepeBHIycKy) KapTkm 1 3akiHUyeThCS B OCTaHHIM JEHb MiCSI,
3azHadeHoro y ¢opmari MM/PP (MM - nBi nudpu nopsiakoBoro Homepy Micsiut, PP - 1Bi octanHi 1iud)pu poky) Ha JMIboBii croponi KapTku.
Cron-cniucok — mnepenik Kaprok, mo skux 3abopoHEeHO TpoBedeHHs omepariid. Kaprka mMoxxe OyTH 3aHeceHa y CTON-CIIUCOK SIK 3a 3asBOIO
KuienTa, Tax i3 ininiaruBu bauky.

Tapudu — BcranoBneHi bankom rpomioBi BuHaropoad 3a Haganus [locmyr npu oOciayroByBaHHI KiieHTiB-(i3uunux oci6. Tapudwu
periaMeHTOBaHi BHYTPINIHIME JJOKYMEHTaMu baHKy Ta po3wmimieHi Ha o¢imiiiHoMy caiiTi baHky.

Toproso-cepsicue minnmpuemcrso (TCII a6o Toprosenb) — Cy0'eKT MiANPHEMHHIBKOI AISUIBHOCTI, SKHH TpHiiMae 10 OOCIyrOBYyBaHHS
BIIK 3 MeTor0 OruIaTé BapTOCTi TOBAPiB UM TOCIYT.

Tpanzakuisi — miaTixHa omnepamisi, iHinifioBana Kimiearom. Moxe Oyt (iHaHcoBolo (oruiara, mepekas, MOIMOBHEHHS, 3HATTS TOTIBKH) Ta
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Hedinancooro (mepesipka crany KaprkoBoro paxynky, 3mina [TIH-koy To1mo).
®dinancosmii TesedoH - 1ie HoMep MOOLIBEHOTO Tenedony, skuil Bkazanuii Kitientom npu nianucanni 3assu (pogatox Ne 17 o usoro J[oroBopy)
SK  HOMep TenedoHy, 3a JOMOMOIOI0 SIKOTO MpoBOIUThCS ineHTudikauis Kiienta, MoxyTh mpoBomutucs (iHaHCOBI Ta iHIII omepauii 3
bankom. Bepudikaris ¢inancoBoro tenedony miarBepmkyerbess OTII, sikuii HanmpapiseTbes 3a 10moMoroo SMS-oBioMIIeHHsT Ha BKa3aHHUI
Homep Tenedony Kiienra Ta nmepeBipsieTbes iHGOpManiitHOIO CHCTEMOIO B TprcyTHOCTI KitienTa.
LenTtp o6cayroByBanns KimienrtiB (LLOK) — kanan komysikanii 3 Kirientamu 3a tereoHamu:
1. Konrakr - Lentp [TAT «Ab «PAJJABAHK» (ramani «Konrakt-LieHTp»):
e 0 800 500 999. Pexxum poGotu: Ilomeminok — m staHund 9:00 — 18:00, BuxinHi: cyboTa, Henna. JI3BiHKHM y Mexax YKpaiHu 3i
CTaIllOHapPHUX Ta MOOITEHUX TeJae(OHIB — OE3KOIITOBHO;
e +38 0562 38 30 30. [lnst MbkKHAPOAHUX I3BIHKIB Ta A3BIHKIB y Mexax Ykpainu. Pexxum pobotu: Iloneninok — ' stauist 9:00 — 18:00,
BUXIJIHI: Cy0OTa, HEIILIIS.
2. Konraxr - nentp I [TYMB:
e 0 800 50 55555 Kontaxkr - nentp I ITYMB. Pexxum pobotu: 1iiog06080. J3BiHKH y Mexkax YKpaiHH 3i CTal[ioHapHUX TeledoHiB —
OE3KOIITOBHO;
e +38 044 290 93 10 — au1st MibKHApOIHHX A3BIiHKIB. Pesxum poboTu: 1inono6oBo;
® 490. Pesxxum poboTH: 1i101000BO. J[3BiHKH 3a TapudaMu MOOITBHUX ONEpaToOPiB.
HinnocTi/MaiiHo — TOTiBKa HAI[IOHAJBHOI Ta 1HO3EMHOI BAJFOTH, MaM ATHI MOHETH, CyBEHIpHA MPOAYKIisd, OAaHKIBCbKI METanu, JOPOTOLIHHI
METaJdM Ta KaMiHHs, I[IHHI anepu, JOKyMEHTH, TBOPH MUCTEITBA, 1HIII IHHOCTI, SIKi MatOTh BapTIiCTh.
Hltpad — rpomosa cyma, siky KimieHnt nmoBuHeH nepenaté banky 3a HeBHKOHAHHs ab0 HEHaJIe)KHE BHKOHAHHS 3000B's3aHb, 3TiAHO 3 YMOBaMH
uporo Jlorosopy.
Hlogennnii mimMiT Mo KapTHi — MakcHMMaibHa CyMa Ta KilbKicTh omepaniii mo Kaprmi Kiienta Ha no0y, Bu3HaueHi bankom: 1o 3HATTIO
TOTIBKM B 0OaHKOMaTy Ta onepamism yepe3 POS—repminanu.
POS-Tepminan — enexTpoHHUI TPHUCTPii, MPU3HAYECHUN U1 BUKOHAHHS IUIATDKHUX OTepauiil (TpaH3akimiid) i3 3acTocyBaHHAM KapTku Ta/ado
i pEeKBI3WTIB.
Smartphone-BankuHr — e MOZYNb 3 YIPABIIHHSI PaXyHKaMH y T.9. HaJaHHsS AMCTAHLIIMHUX PO3MOPSDKEHb 3 MEepepaxyBaHHs KOLITIB 3a
JIOTIOMOTOI0 MOOUIBHUX TIpUCTPOiB (Tuianmier abo cmaprdoH) Ha 6Gasi omepariiiHoi cucremu iOS Ta Android, mo migkiaroyYeHi g0 Mepexi
Internet. [lociryra HamaeTbest B paMkax  KomIutekcy mociayr WEB-6aHKiHT 171 NpUBaTHUX KITIEHTIB.
«SMS-0aHKiHN» — KOMIUIEKC IOCIHYT, sIKi HAaJZaloTh MOXKJIMBICTH KOPHCTYyBady OTPHMYBAaTH iH(OpMAII0 PO CTaH paxyHKY 3a JONOMOTIOI0
TIOBIIOMJICHB Yy TeKcTOBOMY (hopMati SMS Ha MoOinbHI Tenedonu cranmapty GSM.
SMS — mocimyra KOpOTKHX EJNEKTPOHHHX MoBigomieHb (aurin. “Short Message Service”) — TEXHOJOTISI, WO I03BOJISE BIANPABIATH Ta
OTPUMYBaTH TEKCTOBI MOBIIOMJICHHS 3a JOTIOMOTOI0 MOCIYT OIIepaTopa MOOUIFHOTO 3B'A3KY 32 HASIBHOCTI BIAMIOBITHOTO MOOUTBHOTO (COTOBOTO)
TenedoHy.
WEB-6aukinr aias npuBaruux kiientiB (WEB-0aHkinr) — 1e KoMmiuieke iHQOpMAIHHAX TOCIYr 32 PaxyHKOM KJ€HTA Ta 3IiHCHCHHS
orepamniii 3a paxyHKOM Ha IIiICTaBi AWCTAHI[IHHUX PO3MOPSJUKEHb KIi€HTAa, KPIM BHUITAJKIB OOMEKEHHs IIpaBa PO3MOPSPKEHHS PaXyHKOM
Kiienra, BCTaHOBJIEHHMX YHHHHMM 3aKOHOIABCTBOM YKpaiHH.
Bci iHON TepMmiHM, 3HAYEHHS SIKMX HE BH3HaueHe IUM JloroBOpoM, BXKHBAIOTHCS B LbOMY J[OroBopi B 3HAYEHHSX, SIKMMH BOHU BH3HA4YeHI
3riHO 3 HOPMAaTHBHO-TIPABOBHMH akTamu HarioHaneHOro 06aHKy YKpaiHW, IHIIMMH aKTaMH JIF0YOT0 3aKOHOJABCTBAa YKpaiHH Ta MpaBHIAMU
MIIC.

2. 3ATAJIBHI NOJIOKEHHS

2.1. JloroBip BU3HAa4Ya€e YMOBH Ta TIOPSAOK HaTaHHA baHKOM KOMITIIEKCHOTO OaHKIBCHKOTO 00cyroByBaHHs KitieHTiB.

2.2. JloroBip perymoe BimHocuHHM MiK KiienTrom Ta Bankom (mami pasom 3a tekctom — Croponu) npu Hajganui Kiientam mocnyr baHky,
nepei0aveHNX yMOBaMH I[LOTO JOTOBOPY. 3asBU Ha NMPHEIHAHHS € CKIaI0BUMH Ta HEBIJI'€MHUMU YacTUHamu JloroBopy.

2.3. Bapricte Ilocnyr banky, ski Hamarotecst Kimienram, BusHaueni Tapudamu banky Ha 00ciayroByBaHHsS KITi€HTiB-Qi3HYHHUX OCiO, sKi
posminieHi  Ha odiriitHOMy caiiti BaHky 3a enekTpoHHO0 agpecoro: Www.radabank.com.ua.

2.4. B Mexax Iboro J0roBopy baHK MporoHye HagaHHS OCITYT:
® BIIKPUTTS Ta OOCIYrOBYBaHHsS IOTOYHHX pPaxyHKIiB, IO INependadae BHKOPHCTAHHS CIELIaJbHOTO IUIATKHOIO 3aco0y (IIaTiKHHUX

KapTOK), B HAI[IOHAJIbHI Ta IHO3EMHIH BaIIOTI;

®  BiIKPUTTS Ta 00CIYroBYBaHHS IIOTOYHNX PaxXyHKIB B HALlIOHAIBHIN Ta iHO3EMHIH BaJIOTI;

oBepapadTH IS KITIEHTIB, SIKi OOCITYrOBYIOTBCS B paMKax 3apIUIaTHUX IMPOEKTiB baHKy Ta BIACHUKIB NMEHCIHHMX KapTOK, MaKeTy

«[Ipemiym»;

BIJIKPUTTS Ta OOCITYTOBYBaHHS KPEIUTHUX KapTOK 3 BiTHOBIIOBAIBEHOIO KPEAUTHOIO JiHIE0 y hopMi oBepapadry;

BIZIKPHUTTS Ta OOCIyrOBYBaHHS JICO3UTHUX PAXyHKIiB B HAI[IOHAJIBHII Ta IHO3EMHIN BAJIIOTI;

nociyra «PerymspHi miarexi»;

nociyra « WEB-6aukinr juist npuBataux kiientiBy (WEB-6aukinr);

nociyra «SMS-0aHKiHD»;

HAJIaHHS B THMYACcOBE KOPHCTYBAHHS 1HIMBITyalbHUX celi(hiB st 30epiraHHs JOKYMEHTIB, TPOIIOBUX KOIITIB Ta IIIHHOCTEH.

2.5. KilieHT Mae mpaBo CKOPHUCTATHCh Oyab-sikoto [lociyroro, 1m0 HajgaeTbcss baHKOM B paMKax KOMIUIEKCHOTO OaHKiBCHKOTO OOCIyroBYBaHHS
Ha ymoBax 1poro JloroBopy, oOpaHoro KiieHToMm 3rimHo 3asBM Ha NpHEAHAHHS. 3MiHA YMOB OOCIYrOBYBaHHS Ta MiJATBEPUKSHHS
KUtieHTOM CBO€T  3Tro/H II0/I0 3aIPOTNIOHOBAHNX BaHKOM 3MiH 3/[IHCHIOETBCS B TIOPSIKY, Hepe0adeHOMY yMOBaMH 11b0r0 J[oroBopy.

2.6. Kiienr mae mpaBo BigmoButncsa Bin [locimyry, nuisxoMm 3amoBHEHHS 3asiBM Ta pO3paxyBaBIINCh 3 baHkom y moBHOMy o00csi3i 3a
HaJaHi TOCITyTH.

2.7. KiieHT Mae mpaBo MpUIOaTH Ta CKOPUCTaTUCh Oymb-sikoro Ilocmyroro, sikmo Take mepenbaderHo Tapudamm Banky Ha 0OCIyroByBaHHS
KITi€HTIB-Qi3M4HUX 0CiO.

3. IOPEIMET JOI'OBOPY

3.1. V mnopsnky ta Ha ymoBax 1poro JloroBopy baHk 3000B’s3yerhcst HamaBaté KitieHTy onHy, abo IeKigbKa IOCIYT, BH3HAYEHHX MM
JloroBopom, Ta 3aMoBieHnx KiieHTOM muIsixoM mifmucaHHs 3asB(¥M) Ha HMPHETHAHHS, 32 YMOBH CBOEYACHOI Ta MOBHOI OIIATH BapTOCTI
nociayr banky, a KiieHT 3000B'S3y€Thcsi KOPUCTYBATHCS MOCIYyraMd y BiANOBIZHOCTI 10 yMOB JIOTOBOpY, HPaBHJI HaJaHHS IOCIYT,
BCTaHOBJICHHX BaHKOM, cCIuTauyBaTH BaHKy BUHAropo/y 3a MOCIyr' Ta BUKOHYBATH iHII 3000B's13aHHs, BIAMOBIAHO 10 11600 J[oroBopy.

3.2. Iinnucanusm 3ass(n) Ha npueananus, KiieHt 6e33acTepekHo Ta 6€3yMOBHO HPHETHYETHCS 10 YMOB Iboro JloroBopy abo iforo yactuHu,
sIKa  PeryJioe MopsIoK HaJaHHs 3aMoBieHoi [lociyru.
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3.3.

3.4.

3.5.

3.6.

3.7.

3.8.

3.9.

3.10.

4.1.
4.1.1.

4.1.2.

JloroBip BBakaeThCsl yKIaJeHUM micisi oTpumanus bankom Big KiieHta muchMOBOI 3allOBHEHOI Ta MiJMCaHOl BiAMOBIAHOT 3asBH Ha
NPUEIHAHHA, OIUIATH nociyr baHky 3rigHo ailounmx TapuiB, SKIO Taka OIUlaTa BCTAHOBJICHA bBaHKOM, Ta MIiANMCAHHS 3asiBH
MpamiBHUKOM 0aHKy, YIIOBHOBOKEHHM Ha L€ BIINOBIIHO 10 TOC3J0BUX MOBHOBAKEHb Ta JOBIPEHOCTEH, Ta CKPIIUICHOIO I€YATKOIO
banky. KilieHT 1OroJuKyeThes, 0 B pe3ysbTaTi npuepHanHs a0 JloroBopy, nist JoroBopiB oOCIyroByBaHHsS IOTOYHOIO PaxyHKY, IO
nepenbadae BHKOPHUCTAHHS CIEIIaIbHOTO IUIATIXHOTO 3aco0y, GaHKIBCHKOTO paxyHKY, ITPO HAJAHHS IIOCITYr B CUCTEMi AWUCTAHI[IHHOTO
o6cmyroByBanHs « WEB-0aHKIHT 11 NpHBAaTHUX KIIEHTIB», sKi paHime Oymu ykiageHi Mix bamkom Ta KiieHTOM, NpHUIHHAETHCS
Ha mincraBi cr.604 1lHMBiUTEHOTO KO/IEKCY YKpaiHH.

banx 3mificHioe omeparii mo paxynkaMm KIlieHTIB 3rifHO i3 YMHHHM 3aKOHOJABCTBOM YKpaiHM, HOPMAaTHBHO-TIPAaBOBHMH  aKTaMH

HamionansHoro ©Oanky VYkpainm, npaBunamu MIIC Ta mum JloroBopom, 3asBM Ha MNpUETHAHHS, NpaBUJIaMU HaJaHHS TOCTYT,

BCTaHOBJICHMMH baHKOM TOILIO.

Kuienrt nae 3rogy banky Ha Haacunanus bankom iHdopmariii, 1110 CTaHOBUTh OaHKIBCHKY TAEMHHINIO, HA HOMEp Tele(OHy, EIeKTPOHHY

Ta/abo MOIITOBY aJpecy, 3a3HaueHi y BiANOBiaHIN 3asBi Ha npueaHaHHs. BaHK He Hece BIAMOBIIATBHOCTI 3a OyIb-sKi PU3UKH, [OB’s3aHi

3 BiJmpaBKolo iH(opMarlii Ta HeoTprIMaHHIM iH(popMarii 3a BKkazaHUMH B 3asBi(ax) Ha MPHEIHAHHS apecaMl.

KitienT nae 3romuy:

e BignoBigHO 10 cT. 6 3akoHy Ykpainu «IIpo 3aXHCT NEPCOHANBHUX JaHUX» Ha 0OPOOKY Ta BUKOPUCTAHHS HOTO MEPCOHATBHHUX AaHHX
s HajaHHA OaHkiBebkux [locmyr, sk mepenbaueHuX, Tak 1 He mependadyeHHX UM JlOroBOpoM, Ta MiAMHCAHOIO BiIIOBIIHOIO
3asBOIO(aMM) HA TIPHETHAHHS,

e BiAMOBiAHO 10 cT. 14 3akony Ykpainu «lIpo 3aXucT mepcoHaIbHUX JaHUX» Ha Mepefady 4acTKOBOro ado MOBHOTO MpaBa 0OpOOKH
Ta BHUKOPUCTAHHA HOTro MEpCOHANbHUX MAAHHMX IHIIUMHU CyO'€KTaMH BiIHOCHH, MOB'A3aHHUX 13 IMEPCOHAIBHUMH JaHUMH, 30KpeMa,
ajle He BHKIIOYHO, y BHIIAJKax: BiACTyIUIeHHsS bankoMm mpaBa BuMord 3a muM JloroBopom; mepenadi baHkoM mpaB BHKOHaHHS
NeBHUX (YHKMIM, IIOB’S3aHUX 3 HaJaHHAM HOCITYr 3a OUM J[OroBOpoM, NUIIXOM 3alydeHHsS 30BHIIIHIX HE3aJeKHHX CTOpIH Ha
JIOTOBIpHIil OCHOBI; HaJjaHHA baHKy KOJEKTOPCHKUX Ta KOHCAJITHHTOBUX ITOCIYT, B IHIIMX BUITAIKaX;

e Ha OTpuMaHHA iHpopmanii 3 Oymb-AkUX OrOpo KpemuTHUX icropiii, 30kpema: TOB «[lepme BceykpaiHCbke OHOpO KpEeOUTHHX
icropiit» (ta/abo IlpusatHe AkuionepHe ToBapuctBo «MixHapoaHe Oropo KpemuTHHX icTopii» Ta/abo TOB «YxkpaiHchke Oropo
KPEANTHUX ICTOpiii» Ta BUKOPHCTAHHS iHpopMalii 111010 Horo KpeANTHOI icTopii B pa3i HagauHs Kpeaunty;

e Ha 30ip, 30epiranHs, BUKOPUCTaHHS Ta MOIIUpeHHs iHdopMamiil moao KiieHTa Ta KpeauTHOro mpaBounHy (mboro /lorosopy), B Tomy
yucni  iHdopmarii, sika MICTHTBCS B JEpKaBHUX PEECTpax Ta IHMMX 0a3ax IyOIiYHOrO KOPUCTYBAaHHS, B TOPSJIKY, BH3HAYCHOMY
3akoHoM Ykpainu «IIpo opranizamito ¢popmyBaHHs Ta 00iry KpeJUTHHX icTOpiii» B pa3i Hamanus Kpenury;

e mHa 30ip, 30epiraHHs, BHKOPHCTAHHS Ta IIOMIMPEHHS iH(opMalii, sika CKiIagae HOro KpeJuTHY ICTOpilo, depe3 iHII Oropo
KPEANTHUX ICTOPIi, siKi OymyTh criBHpaiitoBaTy 3 bankom y MaiioyTHOMY B pasi Haganus Kpexury;

e BIJCTYIUICHHS NpaBa BUMOTM baHKOM Ha KOpPHUCTh IHIIMX 0cCi0 y BUIAAKy HEBHKOHAaHHA KilieHTOM rpomioBux 3000B’s3aHb mepen
bankom mpoTsrom 3 MICSIIB 3 TaTH BUHUKHEHHS IIpaBa BUMOTH y OaHKy 0e3 OTpHMaHHs Oy/b-SKOTO JIOAaTKOBOI'O y3TOJUKEHHS 3 OOKy
Kiienra Ha Taxe BiICTYIUICHHSI.

[igmacannsm mwporo Jlorosopy KimieHT minTBepmkye, Imo BiH/BOHa mpoiHdopMmoBaHMi/a baHkoMm mpo cBoi mpaBa SK CHOXXKHBada

MOCHyr, cy0’ekTa KpeauTHOI icTopii Ta cy0’ekTa MEpCOHATBHUX NAHHWX, a TAKOX LIO BCI 3alUTH 1O KPEAWTHUX OIOpo, 3aifiCHEHHI

bankom 3 matm ykmageHHA 1poro JloroBopy, Oynu 3aiiicHeHHi 3a 3roforo KiienTa (mo3nyaabHUKA).

Bauk € yuacuumkom @DoHmy rapaHTyBaHHs BKIaaiB (izuunux oci6 (CsigonrBo yuacHuka OIBDO Nell9 Bix 02.09.1999 p.) Ta

KepyeTbest 3akoHOM Ykpainnm «[Ipo cucremy rapaHTyBaHHS BKIAIB (Qi3myHHX ociO». Bimmosimao mo c1.26 3akony Ykpainm «IIpo

CHCTeMy TapaHTyBaHHsA BKIaaiB (iznaHux oci6» @DoHI rapaHTye KOXXKHOMY BKIQIHHKY baHKy BiJUIKOAYBaHHS KOIITIB 3a HOro

BKJIQJIOM B paMKkax JloroBopy, BKJIIOYAalOYM BIiJICOTKH, HapaxoBaHi Ha JeHb MO4YaTKy mnporexaypu BusenaeHHs Ponmom banky 3

pHHKY, aje He OuIbllle CyMH TIPaHMYHOTO PO3MIPY BIJIIIKOJYBAaHHS KOLITIB 3a BKJIAJAMH, HE3aJICKHO BiJl KUIBKOCTI BKJIaaiB B baHky.

Cyma TapaHTOBaHOTO BimmKomyBaHHS komrTiB 3a Bimagamu ckinagae 200 000 rpuBenb. [apantii ®oHAY HEe MOMMPIOIOTBECS Ha

BIJIIIKO/TYBAaHHS KOIITIB 3a BKJIAJaMH y BHIAJIKax,

nepenoadeHuX 3aKOHOM.

BimmkomyBaHHS KOINTIB 32 BKIaJOM B 1HO3EMHIM BalioTi BigOYBAa€ThcsS B CKBIBAICHTI HAIIOHAJIBHOI BaIOTH YKpaiHW MiCIs

nepepaxyBaHHA CyMH BKJIaAy 3a OQimiiHIM KypcOM T'pUBHI JI0 1HO3€MHHUX BaJIOT, BCTAaHOBJICHNM HarioHampHUM OaHKOM YKpaiHW Ha

JIeHb TI0YaTKy IpOLEeIypH BHMBEJCHHS OaHKy 3 PHHKY Ta 3/iHCHEHHs THM4acoBoi ajaMiHicTpauii BimmoBigHo o crarti 36 3akonHy

Vkpainu «[Ipo cucremy rapaHTyBaHHsS BKJIaAiB (izmyHUX ociO» (y pasi npuiHsarTs HauionansHuM G6aHKoM YKpaiHH pillleHHS Npo

BIJIKJIMKAHHS OaHKIBCHKOT JillEH3iT Ta JIKBiJalit0 OaHKy 3 MiJCcTaB, BU3HAYCHUX YACTHHOK APYror ctarti 77 3akony Ykpaiau «IIpo

OaHKH 1 OaHKIBCBKY AISUTBHICTBY, - 32 OQILiHHUM KypcOM IPUBHI 10 iHO3€MHOT BaJIIOTH, BCTaHOBJICHMM HarionansHuM OaHKOM YKpaiHu

Ha JICHb TI0YATKY JIKBiaIii OaHKY).

®DoHI He BIIIKOIOBYE KOIITH y BUMAIKaX BU3HAYCHUX B cTaTTi 26 3akony Ykpainu «[Ipo cucreMy rapanTyBaHHS BKIaAIB (Qi3HIHUX OCiO»

Ta sKi HaBeJeHi Ha odimiliuii cropinmi PoHIy rapaHTyBaHHs BKIaAIB (hiznuHmx ocid B Mepexi [arepuer http://www.fg.gov.ua/.

[puennytounce 1o JoroBopy KiieHT miaTBeppKye IO BiH O3HAHOMIICHHWIT 3 JOBIJKOIO MPO CHUCTEMY T'apaHTYBaHHS BKIAIiB (Pi3HUHHUX

oci0, sika posmilieHa Ha KoprioparuBHoMmy caiiti bauky (http://www.radabank.com.ua/garantiya-sohrannosti-1.html).

[poleHTr Ha 3alUIIOK KOWITIB MOTOYHUX, KAPTKOBHUX, BKJIAIHUX PaxyHKiB HapaxoBYIOThCsS BaHKOM KOJKHOTO JHS Bif JIHS, HACTYITHOTO

3a JIHeM 3apaxyBaHHs KowTiB Ha PaxyHok Kitienra, no mms, sikuil mepenye nati 3akiHYeHHs CTpOKy Brxuany, BkasaHoro 3asBi mpo

po3MillieHHsT  GaHKIBCHKOTrO BKJIaay abo CIHCAHHIO 3 paxyHKy BkiamHuka 3 iHIINX migcraB. [IpOLEHTH NPHITMHSIOTH HApaxOBYBaTHCh,
3a JIOTOBOPOM, Y JICHb [TOYATKy MPOIEAypH BHBeACHH DOHIOM rapaHTyBaHHs BKIAIiB (PpisMUHHUX 0ci0 OaHKY 3 pUHKY (y pa3i MpHAHSTTS

HamionaneauM GaHkOM VYKpaiHW pilleHHS TpO BIIKIMKaHHA OaHKIBCBKOI JIIEH3ii Ta JiKBimamito OaHKy 3 TIJICTaB, BU3HAYEHUX

YacTUHOIO  Apyroio crarti /7 3akony Ykpainm «[Ipo OaHkm i OaHKIBCBKY HiSUIGHICTE», - y JA€Hb NPHHHATTS pIMICHHS IIPO

BIJIKJIMKAHHS OaHKIBCHKOi JTIEH3Ii Ta JiKBiIamito OaHKY).

Slkmo KiieHT € ¢i3ugHOI0 ocoOo-TianpreMiieM abo 0co00r, MO 3/IMCHIOE He3aleKHy NpodeciiiHy MisUIbHICTE B PO3yMiHHI

[TomatkoBoro Kojekcy YkpaiHH, TO BiH Hagae baHKy /103BiJ Ha TOJAHHS BiIOMOCTEH MPO BiIKPHUTTS PaxyHKIB, B €ICKTPOHHOMY BHTJISII

3acobamu  enekTpoHHOI momTH HarionansHoro OaHky YkpaiHu Ha aapecy AepiKaBHOI MOJATKOBOI ciIykOH, i BCi BHAATKOBI omeparii

3a paxyHKOM OyayTh 3AiHCHIOBATHCS Miciss OTpUMaHHs BaHKOM MOBIIOMIIGHHS MPO B3STTS PaxyHKY Ha OOJIK OpraHoOM JepKaBHOT

MO/IATKOBOT CITyKOH.

4.IIPABA CTOPIH

KiienT mae npaBo:
Bumararu Big banky 3ailicnenHs onepauiit 3a KaprkoBum/I[ToTouHrM paxyHKOM Ta HaJaHHs iHIINX nependadennx JJorosopom ITocyr
y  BIAINOBIJHOCTI /10 3aKOHOAABCTBA YKpaiHH, HOPMATHBHO-NPABOBHX akTiB HauioHansHOro 6aHKy YKpainu, 1poro JJoroBopy, npaBui
MIIC, 3asBKa HA MPUEIHAHHS, TPABHIAMH HAIAHHS MOCIYT, BCTAHOBJICHUMH baHKOM TOIIO.
3Bepratuch 10 baHKy 3a KOHCYNBTAIsIMH 3 THPHBOMY Aifounmx OaHkiBchkux [locimyr, Bu3HaueHHMX M JloroBopom, a TakoX 3


http://www.fg.gov.ua/
http://www.radabank.com.ua/garantiya-sohrannosti-1.html

HPHUBOAY OTPUMAHHS JIOJATKOBUX MOCIYT.

4.1.3.  Ogpepxysatu Buiicku mpo cran Kaprkoux/TToToYHUX paxyHKIB y croci0, nependadenuii JJoroBopom.

4.1.4. 3piiicuioBatn monoBHeHHs1 KaprkoBoro/IloTouHoro paxyHKy ocoOucto abo depe3 iHIIMX ocid crmocobamu, IO He Ccylepedyarb
YUHHOMY 3aKOHOJABCTBY YKpAiHM Ta PEKHMMY pPaxyHKY, IependaueHOMYy HOPMATHBHO-NPABOBMMHU akTamu HarjionanabHOro GaHKy
Vkpaiuu, y Bamoti KapTkoBoro paxyHkKy B roTiBKOBiii Ta/abo B 6e3roTiBKOBIil hopmax.

4.15.  3Beprarucs y bank i3 3asBamu npo:
®  BHIIyCK Ta 00CITyroByBaHHs 0AaTKoBoI KapTku Ha cBoe iM'st abo iM'st iHIIOT 0coOu;

e repeBunyck KapTku y 3B's13Ky i3 3aKiHUCHHSIM CTPOKY JIi1, HOIIKO/DKEHHSIM ab0 BTPATOIO;
e 3MiHYy cOCOOY OTPHMaHHs BUITHUCKH 110 KapTkoBOMY paxyHKY;
®  OTPMMaHHS 1103a4€pProBoi BUITHCKK 110 KapTKOBOMY paxyHKY TOILO.

4.1.6. IminitoBatu 3akpurtst KaprroBoro/IloTouHoro paxyHKy, y T.d4. 0 3aKiHUeHHsS CTPOKy Aii KapTku 3 MMCEMOBHM MOBIIOMIICHHSM IIPO
ne bank Ta 3 moBepHeHHsM y bank ycix Kaprok, Binkputux mo KapTkoBoro paxyHKy, 3a yMOBH IIOTalIeHHS! 3a00proBaHOCTI repes
06aHKOM y TOBHOMY 00csi3i. Y Bumaaky 3akpuTTsi KapTkoBoro paxyHky 0e3 moramieHHs 3a3HaueHOi 3a00prOBaHOCTI, B MOAAIBIIOMY
ue He 3BUIbHs€ Kimienra Big 000B 3Ky nmoracutu nepea bankom 3aboprosanicts 3a KaprkoBum/I1oTOUHIM paxyHKOM.

4.1.7.  CamocriitHo posmopsiypkaTucs komrtamu Ha KaptkoBomy/IloTouHOMY paxyHKy (3a BHHSATKOM BHIIQKIB, Mepel0aueHUX UYHHHUM
3aKOHOJIABCTBOM YKpaiHM Ta JaHUM JIoroBOpoM) 3a IOMOMOTOI0 IUIATDKHUX IHCTPYMEHTIB, JOKYMEHTIB Ha TepeKa3 KOIITIB Yy
(opmax, BCTaHOBICHHMX YMHHUM 3aKOHOJABCTBOM YKpaiHH, Ta/a00 3a JIOMOMOTOI0 BUITYIIEHHX JI0 paxyHKy KapTok.

4.1.8. InminitoBatn OnoxysanHs Kaprok, emiroBanmx 1m0 KapTkoBoro paxyHKy, Ta/ab0 3HSTH/IIIBUIINTH JIMITH IUIIXOM 3BEPHEHHS 1O
Banky ocobucro, 3a Tenedonamu Llentpy obcmyroByBanus Kitientis abo iHmmM rependadeHuM JJoroBopom crocodom.
4.1.9. Bumararu BUacHOTO BHKOHAHHS PO3IOpsKEHb, HafaHuX baHky y pamkax Jlorosopy.

4.1.10. IligmucyBaTé pO3MOPSUPKEHHS CaMOCTIHHO a0o MOBIPUTH MiANHCAHHS TaKUX PO3MOPS/KEHb YHOBHOBaKEHiH 0co0i, BIANOBITHO 10
BUJIaHOI y BCTAHOBJICHOMY ITOPSIIKY JJOBIPEHOCTI.

4.1.11. OgpepxyBaTH BiACOTKH, HapaXOBaHI Ha 3aJMIIOK KOIITIB HAa PaxyHKY, Ta/ab0 HE3HIDKYBaHWH 3aIUIIOK Ha yMOBaX Ta B IOPSIKY,
nependageHomMy JloroBopom ta nitounmu Tapudamu banky Ha 00CTyroByBaHHS KITI€HTIB-(I3UYHHUX 0Ci0.

4.1.12. 3Bepratucs i3 3amuTamMu 3 PO3ILIYKY paHille mepepaxoBaHWX ab0 CIHCAHMX 3 PAaXyHKY TPOMIOBHX KOIITIB IIIIXOM HaJaHHSI
Banky BiAmoBiAHOI MUCHMOBOI mpereHsii He misHime 35 (TPUALMITH ISATH) KaJCHIAPHUX [AHIB Bl AaTH BimoOpaskeHHs omeparil
Ha paxyHKy Kiienra. Y pasi Henpen'sBIeHHS NpETEH31d B 3a3HAuCHI CTPOKH, BiOOpakeHI B BHITHCLI OIeparii BBaKAIOTHCS
MiATBEpDKEHUMH 1 Hafalni  He MOXKYTh OyTH OocKapikeHi yepe3 baHk.

4.1.13. KuieHt Tako Mae iHII mpasa, nepeadadeHi uM J[oroBopoM Ta/abo YHHHUM 3aKOHOIABCTBOM Y KpaiHU.

4.2. BaHk Mae npago:

4.2.1. Bumararm Bin Kiienta HamaHHS JOKyMeHTiB Ta iHdopmamii, HEOOXiIHMX JUI1 BIAKPUTTI Ta  OOCIYyrOBYBaHHS
KaprkoBoro/IToTounoro  paxyHKy, 3nilficHeHHs mpouexypH ineHtH¢ikamii Ta/abo (iHAHCOBOTO MOHITOPHHTY OIepariid, Mo
31iHicHIOOTECST KiTieHTOM, 3riHO 0 BHMOT YMHHOTO 3aKOHOJABCTBA Ta BHYTPIIIHIX HOPMAaTHBHHX JOKYMEHTIB baHKy Ta y BHHajaKy
HEHaJaHHA 3a3HaueHoi iHdopmarmii Ta/abo HEMOXKIMBOCTI 31ificHEeHHS imeHTU]IKaLii abo/Ta (iHAHCOBOTO MOHITOPHHTY, 3YMHHAITH
HaJIaHHSA TOCIYT YaCTKOBO a00 y TIOBHOMY 00cs31.

4.2.2. BukxopucroByBatu komtn Kiienta nHa KaprtkoBomy/IlotouHoMy paxyHKy, rapaHTyroud npu IboMy KiieHTy mpaBo Oe3nepenikogHoro
PO3IOPSHKEHHS HUMH 3TiHO 3 TIUM J{oroBOpOM.

4.2.3.  Ogpepxysatu Big KimienTa BUHaropoy 3a Hagasi nmociyru 3rigHo Tapudam banky Ha 00cIyroByBaHHS Ki€HTIB-(hi3MIHUX OCi0.

4.2.4. Ilponosxkutu TepMmiH Aii OCHOBHOI KapTKM Ta YCIX 1HIIMX AOAAaTKOBUX KapTok (UUISIXOM MEPEBHIYCKY), 3a HAsBHOCTI KOWITIB Ha
KaprkoBomy paxyHKy [uist oruiat nociyr banky sriquo Tapugam banky Ha o6ciryroByBaHHs KITi€HTIB-(i3HYHAX OCi0.

4.2.5. BHocuTH 3MiHH Ta/ab0 JIOMOBHEHHS J0 YMOB I1boT0 JloroBopy, B Tomy wmcnmi 10 Bcix JomatkiB no JloroBopy ta Tapudis, a Takox i
YMOBH 0OCIIYrOBYBaHHS PaxyHKIB, IIJIIXOM PO3MIIIEHHS BiAMOBIIHOT iH(popMmarlii Ha caiiti Ganky www.radabank.com.ua.

4.2.6. IlepeBumyckaTu paHinie BumymieHi KapTku Ha CBiif po3cya y 3B'A3KY i3 3aKiHYEHHSM TEpMiHY iX Mii, a TaKOX O 3aKiHUYCHHS TEPMiHY
ix nii. [Ipu upomy, mara 3a [NepeBunyck Kaprtku crsiryerscs 3rigao Tapudam banky Ha o6cimyroByBaHHs KIIiEHTIB-(i3HYHUX 0OCi0.

4.2.7. lpunuanTy (aHYJIIOBAaTH), TPH3YIMUHATH (THMYacoBo 3abiokyBartH) aito Kaprok, a Takox BimHOBHTH Iito Kaprok, mo Oynm pawimre
TUMYacoBO NMpPU3YIHHEH], BiqmoBuTH y [lepeBunycky KaprTok, BiIIOBIIHO 10 HOPM Ail0MOT0 3aKOHOaBcTBa YKpainu ta mpasmuit MIIC.

4.2.8.  3piiicHroBaTH JI0roBipHE criMcaHHs KomTiB 3 KapTkoBoro paxyHky Ta/abo iHmoro paxynky Kiienra Binkpuroro B banky:

e Ha 3arajbHy CyMy 3JiHCHEHHX olepaliil 3 BUKopucTaHH:IM KapTku Ta/abo ii peKxBi3uTiB;

e xowmiciii banky 3rigHo nmitounx Tapu¢i banky Ha o0ciyroByBaHHS KIIi€HTIB-(Pi3MUHHX OCI0O Ta MPHMYyCOBE CIHCAHHS KOIITIB,
3TiIHO YUHHOTO 3aKOHO/IABCTBA Y KpaiHu;

e B {HIIMX BHIIAJKaX 3a YMOBHU ITMCbMOBOIO 3BEPHEHHs KIli€HTa 3a ()OPMOIO, BCTAHOBIICHOIO baHKOM, SIKIIO iHIIE HE HepeadadyeHo
nuM  JIoroBopoM Ta iHIIMMH JOTOBOPaMH, sSIKi yKIaaeHi 3 bankom.

4.2.9. BaHk TakoX Mae MpaBo 3[iICHIOBATH JOroBipHe crmcaHHs KomTiB 3 KaprtrkoBoro/IloTounoro paxynky KiieHTa B iHIIMX BHIIaJKax Ta Ha
YMOBax, nependoadeHnx nuM J{oroBopom Ta iHIIUMHU TOTOBOPAaMH, SKi yKiIaaeHi 3 bankom.

4.2.10. CrucyBaTé TOMHIIKOBO 3apaxoBaHi Ha MOTOYHMH PaxyHOK CyMHM, INOJO sKMX KIli€HT € HeHale)xHMM OoTpuMyBadeM, skiio KiieHt
CaMOCTIIfHO He MOBEPHYB TaKi HEHAJEKHO OTpuMaHi cymu. [IpuemHanaam 1o mnporo JloroBopy KitieHt nopydae banky mnpoBoauTh
JIOTOBIpHE CIMCAHHS 3 TIOTOYHOTO PaXyHKY MOMHJIKOBO 3apaxoBaHi baHkom cymu, 6e3 oTprMaHHs J10aTKOBHUX BKa3iBoK Bijx KitieHTa.

4.2.11. CropoHn nimum 3roaw, mo baHK Mae mpaBo BCTAHOBHUTH CIICIiaNbHI aBTOPH3AIiNWHI JIMITH (B TOMy 9YHCII IIOJACHHI JIMITH), a
caMe: perjaMeHTyBaTH KiIbKICTb Ta CyMH OIepalliii, [0 3JiHCHIOI0ThCs 3a Joromoroio KapTku Ta/abo ii pekBi3uTIB 3a BU3HAUCHUI
nepioj, a TaKOK 3MIHIOBATH 1X 03 101aTKOBOTO MmoBigomiieHHs KitienTa.

4.2.12. He xomneHcyBatn KitieHTy KOIITH, sIKi CIUCaHI 3 paxyHKY BHACITiIOK HE3aKOHHOTrO, Ha AyMKy Kili€eHTa, BUKOPHCTaHHsS KOIITIB,
SKIIO  JIOBeJeHO, o il um Oe3misuibHicTs Kitienta mpussenn no posrosomenns [TIHy abo inmoi iHdopwmarii, sika mgae 3mory
iHINIIOBaTH IUIATDKHY orepaniro. 30Kpema, ajie He BHKIIOYHO, baHk He kommeHcye KilieHTy KOIITH, SIKi CHCaHi 3 PaxyHKY, SIKIIO
npu BukopuctanHi KapTku MaB Miclie xoua O OZMH 3 HABEICHUX HIDKUYE BUITAIKIB:

e orepailis 3a KAPTKOBUM PaxyHKOM 3/iHiCHeHa 3 BBeJIeHHsM Ta nepesipkoro [TIH-koy;

e ormeparlis 37ilicHeHa B Mepexi Internet abo 6e3 ¢iznuHOTO BUKOpHCTaHHS KapTk (3 BUKOPUCTAHHAM 11 PEKBI3HTIB);

e  HEBHKOHaHHs/MOpylIeHHs1 KitieHToM mpaBui kopuctyBanHs KapTkoro, yMOB 11b0ro J[oroBopy, YMHHOTO 3aKOHOJaBCTBA YKpaiHH;

e BHKOHAHHI bBaHKOM [OKYMEHTIB, IepeJaHHX B EIEKTPOHHOMY BHUIVIAAI Ta NPUHHATHX A0 BHUKOHAHHS, y BIAMOBIAHOCTI 3
npaBUIaMy, BHKJIAJEHUMH B 1boMy JoroBopi, ado y pasi nopymenns Kiientom mpasun ekcrutyararii cucremn « WEB-6aHkiHr»,
pexuMy  KoHpineHIiHOCTI BHKOpUcTaHHS cucteMun «WEB-Oankinr», mepenmaui iHdopmamii TpeTiM ocobaM Mpo JIOTiH Ta
Iaposib BXOAY IO CHCTeMH, BTpaTH HHMM Hocist 3 Taemrmm xmodem Kirienta, MoOGinbHOTO TeneoHy, HA SIKMH HAAXOIIThH
OTII, HecaHKIiIOHOBAHOTO JOCTYIy TpeTiX oci® mo iHdopmamii mpo TaemHumi imod abo mo cucremu « WEB-Gankinr», Brpatn
KOHTPOJIIO 32 MOOUTBHUM IIPUCTPOEM 3 BCTAaHOBJICHUM MOJysieM Smartphone-bankuHr 3a BigcyTHOCTI B 11bOMY BUHH BaHKYy.

4.2.13. IlepenaBatu mpaBooxopoHHuM opranam, MIIC Ta/a6o unenam MIIC, iHmmIM ocobaM 3a BIACHOIO IHIIIAaTHBOKO abo Ha iX odimiitHMi
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4.2.14.

4.2.15.

4.2.16.

4.2.17.

4.2.18.

4.2.19.

4.2.20.

42.21.

4.2.22.

4.2.23.

4.2.24.

4.2.25.

4.2.26.

4.2.27.

4.2.28

3anuT  iHpoOpMaIliio, TOB'I3aHy i3 HE3aKOHHMM BHKopucTaHHsM KapTku, a Takox i3 mnopymieHHsM KilieHTOM YMOB LBOTO

JloroBopy, y T.4. y BHIQJIKax, KOJU iHpOpMALlis CKIagae OaHKIBChKY TAEMHHIIIO, B TOMY YHCII:

e mHamaBatu iHpopmarito npo Kiienra (mepemaBaté mepcoHadbHI JaHi), sika cranma Bigoma banky npum ykimapenni JloroBopy Ta
MPOTSIrOM ~ CTPOKy #oro nii, mpo ymoBu JloroBopy, mpo cran 3aboprosaHocti Kiienra 3a JloroBopom (3a HasBHOCTI TaKoi)
TperiM ocobaM — y BuNaaKy BiacryruienHs (mepenadi) bankom cBoix mpaB 3a JloroBopoM TpeTiM ocobam Ta/abo y BHMAAKY
BUHHUKHCHHS y Banky Hamipy 3uilicHutH Take BiacrymienHs (mepepady) a0 (akTHYHOrO WOro 3iHCHEHHs, a TakoX Oyjib-
SIKUM IHIIHM TpeTiM oco0am- KOoHTpareHTaM (mapTtHepam) banka, ski OyxyThb 3adydeHi OCTaHHIM Ha JOTOBIPHIH OCHOBI JI0
nporiecy o0cayroByBanHs Jlorosopy;

e camocTiifHO po3kpuBaTu iH(opmamito mpo Kiienra, mo HazaHa baHKy, SKIIO Takoro pO3KPHUTTS BHUMarae HEOOXiIHICTb
3axucty baHKOM CBOiX IpaB Ta 3aKOHHMX IHTEPECIB B CYJOBHX Ta IHIIUX MPABOOXOPOHHHX OpraHax;

e 3miiicHoBat 00MiH iH(popmariero 3 MIIC mpo cmocoOu 3aificHeHHS mIaxpaiChbKuUX Aild, a TaKOoX IMEpedaBaTH 1 PO3KPUBATH
iHpopMario, mo Mae BigHomeHHA n0 KiieHta, 1 KOH(IIEHUIHHOTO BHKOpUCTaHHSA B iHTepecax KilieHTa 3 MeToro
3anobiranas  360mTkiB KimienTa Ta baHKy, BHAacIIiTOK HECAaHKI[IOHOBAaHOTO BUKOPHUCTAHHS KapTku TpetiMu ocobaMu.

BinmoButu KitieHTy y BIAKpUTTI paxyHKY, IPOJOBKEHHI CTpoKy ii ail Kaptku, Bumycky JlomarkoBoi KapTku 6e3 oOrpyHTYBaHHS MIPUYKUH
TaKOTO PIIICHHS, SKIIO TaKe BIAKPHUTTS/BHUITYCK/TIPOIOBKEHHS CYNEpEIHTh YMHHOMY 3aKOHOJABCTBY YKpaiHH, ab0 MOXKe MPHU3BECTH
10  QinaHcOBHX 30MTKIB/TIOTIpIIeHHS iMimKy banky, abo 3 IHIINX migcTaB, BU3HaUCHUX baHKOM.

Bumaratu 1ocTpokoBOro BUKOHAaHHS 3000B'a3aHb Kiienta 3a JloroBopoM y wminomy, abo y Bu3HaueHi bankom wactmi y pasi
HeBHKOHaHHs  KiieHTOM Ta/abo jmep)kaTeneM [OJaTKOBOI KapTKH CBOIX 3000B'3aHb y BHUIIQJKaxX Ta IOPSJKY, IeperdadeHoOMy
JloroBopom.

Hampasnsarn  KimieHTy BimoMocTi Npo BHKOHAHHS/HEHaIe)KHE BHKOHAHHS KirieHTOM cBoix 3000B's3aHp 3a JloroBopom, iHIIY
inopmariito, 1o moB'si3aHa 3 JIoroBopom, a TakoX KoMepuiiHi mpomo3uuii baHky Ta/abo pexiamMHI Martepiand 3a JOMOMOTO0
MOIITOBUX PO3CHIIOK, ENeKTPOHHHUX 3aco0iB 3B's13Ky, SMS-moBigomieHnb Ha agpecy/Homep TeleoHy, aJpecy eIeKTPOHHOI MOIITH,
mo BkazaHi KiieHtomM y 3asBi(ax) Ha MpUETHAHHS YW B IHIIMX JOKyMeHTaX, HamaHux banky Kiienrom. Ilpu npomy, KimieHnt Hece
BCi pU3UKH, MOB'S3aHI 3 TUM, III0 HampaBieHa iHGOpPMALIisi MOXKe CTaTH BiTOMOIO TPETIM 0co0aMm.

Bectn 3Bykosamuc TeneoHHHX po3MoB 3 Kiientom mpu foro 3BepHeHHi g0 Llentpy oOcmyroByBanHa KiientiB banky,
migpo3mimie  banky, mnpm 3BepHeHHI cmiBpoOiTHHKIB banky mo KimieHta, a TakoX BHKOPHCTOBYBAaTH 3BYKO3AIHC IS
miaTBepKeHHsT (GakTy Takoro 3BepHeHHs. [Ipmennanusam no nporo JloroBopy Kiienr nagae banky 6e3BiAKIMYHY MUCEMOBY 3r0/ly Ha
3JIFICHEHHS TAaKOT'O 3BYKO3aIINCY.

3niiicHioBaTH (POTO3HOMKY 1 BiZICOCTIOCTEPEKECHHS, a TaKoX (DikCyBaHHA OyIb-IKHX KOHTakKTiB 3 KilieHTOM y CBOiX HpPUMILICHHSX,
Ha OaHKOMAarax Ta TepMiHAJIaXx CcaMo00CIyroByBaHHS Oe3 morepenHboro moBimomieHHs Kimienti. Takox, bank mae mpaBo
30epiraT Ta BUKOPHCTOBYBaTH (oTorpadii (Bigeomarepiain) sSK JOKa3H.

KontaktyBatn 3 KiieHTamu, BHUKOPHCTOBYIOUM JOCTYITHI KaHAmHM 3B’s3Ky: «SMS-Oankinry, «WEB-06aHKiHT», HOIITOBY pPO3CHIIKY,
MOBIIOMJICHHSI €JIEKTPOHHOIO TIOLITOIO, OBIIOMJICHHS y/Ha OaHKOMAaTax Ta TepMiHalax, Ha YeKax TOIIO.

JleGeryBaTi paxyHOK Ha CyMmy ollepamiif, 3IiiiCHEHMX 3 BHUKOPHCTaHHSAIM Oy/b-KMX BH3HAYEHHX 3aKOHOJABCTBOM YKpaiHH
IUIATDKHUX ~ 1HCTPYMEHTIB, BHIYIICHHX IO PaxyHKY, 3 ypaxyBaHHIM Kowmiciid 3rimHo Tapu¢i banky Ha 0OcCiyroByBaHHS KITi€HTIB-
(hisuyHUX 0Ci0, M0 iI0Th HA MOMEHT IPOBEICHHS OIEpalliil 3a PaXyHKOM.

BinmoButuch Bif 3aiiiCHEeHHS] BUAATKOBUX Omepaiif 3a paxyHkoMm KirieHTa y HACTYyITHUX BHITIAIKaX:

e HajIBHOCTI (paKkTy HEHaneXHOro BUKOHaHHS KiienToMm abo Tperimu ocobamu, s sAkuxX KI€HT € TOpydyuTesneM IO KpPEIUTHUM
KOILITaM, CBOiX 000B’SI3KiB IO JOrOBOpY(am), yKiaaeHoMy(uM) 3 bankowm;

®  HasBHOCTI Mmi03pH, o KiieHT BuKkopucToBYe baHK T poBeIeHHS HE3aKOHHUX OMeparii;

® HEHAJICKHOTO BUKOHAHHS YMOB IIbOTO JIOTOBODPY;

e mopyumenns Kiientom npasun ekcrutyatarii cucremu «WEB-OaHkiHr», pexumy KOHQIISHIIHHOCTI BHKOPHUCTAHHS CHCTEMH
«WEB-  0aHKiHIY.

He mnpuitmatz Bim KiieHTa DOKyMEHTH Ha TIepeka3 KOIUTIB 3 PaxyHKy, SKIIO BOHM HE BIJIIOBIIalOTh BUMOTaM YHHHOTO
3aKOHOJIaBCTBA  YKpaiHu abo gpaHoro [lorosopy.

BigMOBHTH y BCTaHOBJICHHI JiJIOBUX BiJIHOCHH/HAIAHHI TIOCIYT/TIPOBEICHHI OMEpalliil y BUMAIKY SKIIIO:

1) rtaka BigmoBa Oyae o0OyMOBiIeHa HEOOXiTHICTIO [JOTpHUMaHHs (iHAHCOBMX caHKIii (embGapro) abGo iHIIMX OOMEKCHb,
BCTAaHOBIICHHX  YKpaiHoto, Pagoro besmexn OOH i/ab0 iHIIMMU MDKHApOJHUMH OpTaHi3allisMH, PIllIeHHs SKUX € 000B’I3KOBUMHU
st YKpainu, 1/abo  BHYTpIlIHIMH JOKyMeHTaMu baHky;

2) Bamkom Oynae BH3HAY€HO, IO OMNEpaIlis, MpOBeaeHHs siKol iHinitoe Kuient, mimsirac (iHAHCOBOMY MOHITOPHHTY Y
BigmoBinHOCTI 3 3akoHOM Ykpainu «[Ipo 3amobiraHHs Ta MPOTHIIIO Jierami3amii (BiIMHBAaHHIO) TOXOMIB, OJCPKAHNUX 3JTOUMHHUM
oUIsIXoM, ab0  (iHAHCYBaHHIO TEPOPU3MY», @ TAKOXK Y BUITAIKY HEMOKIIMBOCTI MPOBeCTH ineHTHdiKamito KiieHTa y BiImoBigHOCTI
JI0 BUMOT'  3aKOHOJIaBCTBA.

BukopucToByBaTH BCi 3aKOHHI CIIOCOOM TOTamIeHHs 3a00pTOBAHOCTI y pa3i BUHUKHEHHS IMPOCTPOYCHOI 3a00prOBaHOCTI MO PaxyHKY
Kitienra abo 3a Hagani bankom mocmyrn.

Bumararn Bix KiieHTa HamaHHA BigoMOCTed Tpo noxoaw y pasi, skmo KiieHT € mosnvanpHuKOM basky, abo Takwmii 000B’S30K
banky mnepenbadyeHnii YMHHUM 3aKOHOJABCTBOM Y KpaiHU.

Kuient nopyuae Banky, a bBaHk Mae mpaBo B HOPSIIKY JOrOBIPHOTO CIMCAHHS CIHCYBaTH 3 KapTKOBOTO a00 MOTOYHOTO PAaXyHKY KOIITH,
y TOMY YHCIi iHO3eMHY BAJIOTYy Ul MPOJaX<y Oe3 MOoJaHHs 3asBH BiJl KII€HTa Ha MPOJAAX 1HO3EMHOI BATIOTH, Ta/abo Oyab-sIKHX
JIOJIATKOBHUX  JIOKYMEHTIB Ta YroJi, JJIs KOMIIGHCAllil BATPAT Ta CIUIATH BUHAropou baHky.

Croponn nifimum 3roau, mo bank Mae mpaBo poszipsatu JloroBip B OJHOCTOPOHHBOMY TOPSAKY Ta 3akputu [ToTounmit/Kaprroswmit
paxyHOK y BHIAJKy BiJICyTHOCTI omepariii mo KapTkoBomy paxyHky mpoTsiroMm 12 wmicsiiB mocmiip abo sKiio rnpotsroM 12 micsiis
He Oyua cruraueHa Komicis 3a 00cayroByBaHHs KapTKOBOro paxyHKy 3a YMOBH BiJICYTHOCTI Ha HbOMY 3aJIMILKY KOLITIB.

. bank Takox wmae iHmi mpaBa, mnepemdadeHi nuM JloroBopom Ta/ab0 UYMHHUM 3aKOHOJABCTBOM YKpaiHH, Ta/abo mpama, IO
€ KOpecrnoHaylo4Ynmy i3 o6oB'si3kamu Kitienta, nepenbadeHnmu uum JoroBopom Ta/abo YMHHAM 3aKOHOIABCTBOM YKpaiHH.

5. ObOB’ SI3KH CTOPIH.

5.1. KitienT 3000B's13aHMIA:

5.1.1.

Ha mepmry Bumory banky BimBimatu mimposmin banky, ne Oyma momana 3asBa(M) Ha TpHETHAHHS, Ta/ab0 HAmaTH OCTOBIpHI
JOKyMEHTH Ta/abo Bimomocrti, HeoOXimHi st 3ailicHenHs bankom mnporenyp igentudikarii Kmienta Ta ananmisy ioro ¢inancoBux
orepariii.

5.1.2. TloBimomuaTi baHk mpo BCi 3MiHM B JOKyMEHTax Ta/abo BimomocTsx, mo Oynam HamaHi KiienTom mpm ykimamaxnHi mporo [loroBopy

(macropTHOi 7aHi, y TOMy uHCIi mpo BkieeHy ¢Qororpadito npu gocsrHenHi 25-tm Ta 45-TH pidHOTO BiKYy, aJpecH MicLut



5.13.

5.1.4.
5.15.

5.1.6.

5.1.7.

5.1.8.

5.1.9.

5.1.10.

5.1.11.
5.1.11.1.
5.1.11.2.
5.1.12.
5.1.13.

5.1.14.
5.1.15.

5.1.16.

5.1.17.

5.1.18.

5.1.19.

5.1.20.

NPOXKMBAHHSA 1 peecTpailii, KOHTAKTHI PEKBi3UTH, HOMEp MOOUIbHOrO TenaeOHy, €IEKTPOHHOI MOIITH, 3a3HadeHi KiieHTom y

BIAMOBIAHIH 3asBi HA TIpUETHAHHS 1 T.[.), y TOPSAKY ¥ oOcsrax, mnepeadadeHHX YMHHUM 3aKOHOJABCTBOM YKpaiHH, HOPMATHBHO-

npaBoBMMH aktamu HamionanbHoro ©OaHky YKpaiHH Ta BHYTPILIHIMH JOKyMeHTaMu baHKy 3 NUTaHb 3amoOiraHHs i MpOTHAIIT

neramizauii (BIAMHBAHHIO) JOXOJiB, OTPUMAHHMX 3JIOYMHHUM LULIXOM. IH(popMmaiis Ta/ab0 MOKyMEHTH IiULIralOTh HAIaHHIO
nporsiroM 15 (W’sTHaquATH) KaJCHZAPHHUX JHIB 3 JaTW HACTaHHS BIANOBIAHHUX 3MIH, a PO 3MiHy/OJIOKYBaHHS aIpecH eIEKTPOHHOI

HOIITH Ta HOMepa TeleoHy — y JIeHb Takoi 3MiHW/OJOKYBaHHs, Ta/ab0 JaTH OAEp)KaHHS IHMCbMOBOI BHMOTH Bij bamky. V

BUIIAJIKy BIACYTHOCTI iH(opMalii mpo 3MiHy pPEKBI3HTIB, TONEPEAHBO HAaHA IHPOPMAIList BBAXKAETHCS AIHCHOIO.

3niticHroBary omeparii 3a KaptkoBum/[IoTOYHMM paxyHKOM Yy BIAMOBITHOCTI J0 3akoHOAaBcTBa Ykpainu, [IpaBun MIIC, mporo

JloroBopy, 3asBu Ha MPUEAHAHHSA, IPABUIAMU HAJaHHs TOCIYT, BCTAHOBICHUMH baHKOM TOIII0.

He BuxopucroByBatu Kaprkosuit/I[loTounnit paxyHOK Uit 3AiHCHEHHSI T ATPUEMHHIIBKOT [isTHHOCTI Ta JisIbHOCTI caMo3aifHATHX 0Cib.

V pasi, sk KiienT € ¢izuuHor0 0coboro-mianpremMieM abo caM03alHATOI 0CO00I0, TMOBIIOMUTH MO Lie BaHK y MHCEMOBOMY

BUTJISIII TIpU 3alOBHEHHI 3asBU Ha NpHEAHAHHSA JucTa KiieHTa Ta HajaTH KOMIIO BUMUCKH 3 C€IMHOTO JEPKAaBHOTO PEECTPY

IOpUANYHAX 0Ci0 Ta (BI3UYHKX OCIO-MIANPHUEMINB, 10 MICTUTh BiIOMOCTI Hpo (i3udHy 0co0y, siKa 3aiiMaeThCs MiINPHEMHHIBKOIO

JisIbHICTIO, a00 KOMi0  JOKYMEHTa, IO MiATBEPUKYE B3ATTS Ha OOMIK 0coOH, sika 3aiiMaeThCsi HE3aIeHKHOI0 MpodeciitHo

JISUTBHICTIO, BIATIOBIIHMM OpPraHOM  JIep)KaBHOI IIOJIAaTKOBOi  CIykOm. VY Bumaaky, skmo KiieHT He 3IiiCHHTE Takoro

MOBIIOMJICHHSI, BHACHiZOK Yoro a0 bamky Oymyre 3actocoBaHi mrtpadHi caHKINl, BiAmKoayBaTH baHKy cCIIadyeHi OCTaHHIM

mrpadHi caHKNil y MoBHOMY o0cs3i. Y pasi, sxmo KiieHT € (¢i3nuHor0 ocoboro-mianpuemmnem abo caMo3alHATOI0 0coOoro, bank

3/ICHIOE TIOJJAHHS BIJIOMOCTEH IIPO BIAKPHUTTS PaxXyHKy B €JIEKTPOHHOMY BHIJIAII 3aco0aMu elIeKTpOHHOI momti HarionamsHOrO

OaHKy YKpaiHM Ha ajpecy AEp’kaBHOI TMOAATKOBOi CIy:kOM, 1 BCi BHAATKOBI omepamii 3a paxyHKOM, y T.4. 3 BHUKOPHCTaHHIM

IUIATDKHOT KapTKW, baHK 37ilicHIOE nuime micias OTpUMaHHA baHKOM — MOBIZOMIICHHS IIPO B3SATTSA PaXyHKYy Ha OONIK OpraHoM

JIep>KaBHOI TTOIaTKOBOI CITY)KOH.

He mepemaBatu KapTky Ta i1 peKBi3UTH y KOPHUCTYBaHHA TpPETIM oco0aM 1 BXKHTH BCIX MOXJIMBUX 3aXO[iB Ui 3amoOiraHHs ix

BTpaTH, Mepeadi Ta BAKOPUCTAHHS.

He nosimomisitu Tpetim ocobam [TIH-kox (B ToMy umci mapouti Ta KOZOBI ciioBa) Ta 30epiraTv oro y TaeMHUII, o100 Hi 32 SKUX YMOB

BIH He CTaB BimomMuil TpeTiM ocobam, He 3anmcyBatu [1IH-kon ma Kapry Ta/abo Ha iHIII mpenmeTH, siki 30epiratoThesi pasom 3

Kaprkoro.

BuacHo po3MimyBaTH Ha paxyHKy KOIITH, AOCTaTHI Ui 3AIHCHEHHSA BCIX HEOOXiTHHX pO3paxyHKiB, B TOMY YHCIi TMOB'A3aHUX 3

BUKOHAHHSAM YMOB JaHOT0 J[oroBopy, abo crutauyBaTH iX CAMOCTIHHO y BCTAaHOBICHOMY baHKOM MOPSAKY Ta CTPOKH.

KontpomoBatn Ta 3a0e3nedyBaTH HasSBHICTH KOWTIB Ha KapTkoBoMy paxyHKy Al CIHMCaHHS KOMicCii y BHIQAKY TEXHIYHOL

HEMOKIMBOCTI  baHKy 31iiCHUTH OJIOKYBaHHS KOMIcii, B T.4. 3 ONepaisiMHy, 31iIHCHCHUMH B TEPMIHAIBHHUX MPUCTPOSX baHKy.

CBo€4acHO Ta MOBHICTIO BiIIKOOBYBaTH baHKy crutadeHi HUM KomTH 3a omneparismu 3 BIIK:

e MIIC — no omepanuisx 3 BukopuctaHusM OcHoBHOI Ta/abo nmomartkoBoi Kaprtkm Kirienra. Banky — Bunaropomy 3a Ilocmyrw,
0 HA#AIOThCA 3a 1M JloroBOpOM;

e [HmmM OaHkaM — Ha BHMMOIY MIOJO OIUIATH KOMICIH/IHIIMX IUIaTeXiB, SIKI BHHHKAIOTh B TPOIECI BIIIyYCHHS KapTKH B
TEPMIHAJBHUX  MPUCTPOSX/TOYKAX MPOAAXKY IHIIMX OaHKiB, B TpoIeci MATBEPMKCHHS IHIIUMH OaHKaMH JIETiTHMHOCTI
Kaprtku/onepariii mpoBeIeHUX IO HUM.

Posnopsymkarucs xomramu Ha BIIK B Mexax BUTparHOro Jnimity. B pa3i BHHHKHEHHS BiJ €MHOTO 3QJIMIIKY 32 PaXyHKOM

noBepHyTH baHKy 3a00proBaHiCTh HACTYITHHM YHHOM:

Crutatuti 3a00proBaHiCTh 3a CyMoOr0 Oopry Bim’eMHOro 3aimmiky, oo BHHHK B IIOTOYHOMY KaJICHIApPHOMY MicAIl, He Ii3HiIIe

OCTaHHBOTO POOOYOro JIHS HACTYITHOTO KAJICHAAPHOTO MiCSILIs.

VY pa3i HeBUKOHaHHS ab0 HecBoewacHOro BHKOHaHHs BuMor m.5.1.11.1. manoro Jlorosopy Kuient crauye mrpad B posmipi 20% Bifg

CYMH BiJ’ €MHOTO 3aJHUIIKY 32 KapTKOBHM paxyHKOM.

O3HalOMUTH BCIX JiepKaTelliB JOJaTKOBUX KapT 3 yMOBaMu 1oro Jlorosopy.

B pasi mamanus Osepapadry (Kpemury) moramartm 3aboproBaHicte 1o OBepapadTy, NMPOIEHTH 3a BHUKOPUCTAHHS KPEIUTHHX

KOINTIB, OIUJIa4yBaTW KoMicii, mTpapu Ta TMEHIO, a TAaKOK BUKOHATH 3000B’S3aHHS 3 IOBEPHEHHS KPEOHUTy, B TOMY YHCIHI

MPOCTPOUEHOi 3a00proBaHOCTI, Ha YMOBaxX, repeadadeHux UM JJoroBopom.

Opnep>xyBatn Bunmcky 1mo paxyHkax Ta KOHTPOJIIOBATH PyX KOIUTIB HE PiJiIie OJJHOTO pa3y Ha MiCsILb.

He mi3Hime HAcTyImHOro poOOYOro JHs MICHs OTPUMAaHHS BHIHMCKH 3 PaxyHKY HOBiIOMJISITH BaHK mpo BCi MOMIiveHi HETOYHOCTI

Ta/abo TMOMHWIIKHM Yy BHITHCKAaX 3 PaxyHKy Ta IHIIMX JOKYMEHTaX, a0 Npo HEBH3HAHHsS (HE MiATBEp/DKEHHS) IMiJICYMKOBOTO CAalbJ0

3a paxyHKOM(aMmu).

Ha Bumory banky Hajgatm OOKyMEHTH a00 BiIOMOCTI, HEOOXifHI Mg 3°sICyBaHHs JDKepelaa TOXOJKCHHS KOINTIB, METH Ta

miicTaBu  3/iHCHEHHs (hIHAHCOBHX OTIEpallii, OHOBICHHS JaHUX 3 ineHTndikamii Kimienra.

[Momatn 1o banky HOKyMEHTH, IO MiATBEPKYIOTH OTPUMAHHS JepP’KaBHIM BHKOHABIIEM IMOBIIOMIICHHS TIPO BiJKPUTTS PAXyHKY, SIKIIO

Ha KOWITH, IO 30epiraroTbcs Ha iHMIOMY paxyHKy KitieHTa, Bimkpuromy B BaHKy nepskaBHHM BHKOHABIIEM, HAKIAIeHO IyOIiuHE

OOTSKEHHS.

Hanasatu Bimomocti npo noxoqu (y pasi Hamanus Kpenuty) y BiamoBins Ha 3anut baHky B cTpok He misHimie 5 (I'TH) KaleHIapHUX

JIHIB 3 IaTH OTPUMAaHHS 3aIIUTy.

[Ticnst 3MiHM HOMepy MoOiIBHOTO TeneoHy HeraHo OcoOMCTO 3BepHYTHCh a0 baHky i Hamucaru 3asBy, BCTaHOBJIEHOTro baHkom

3pa3ka, npo 3miny Homepy mobineHoro tenedony. Hernosigomnenus Kiientom B Bank mpo 3miny Homepy moGinbHOTO TenedoHy

3BiTbHAE baHk  Big Oyap-AKoi BiIMOBINANBHOCTI, MO0 MOXKE€ BHHUKHYTH Yy 3B'SI3Ky 3 BimmpasieHHsM bankom Kiienty SMS-

MOBIIOMJICHb Ha CTapHii HOMEp

MOOinEHOTO Tenedony. CTOpOHH IOTO/UKYIOTHCS, Mo 3BepHeHHs Kiienta mo bBanky i3 3asBoo BBaKa€THCS HAICKHUM

MOBIIOMJICHHSIM ~ TIPO 3MiHy HOMepa MoOimbHOTO TeneoHy Ta He moTpeOye BHeceHHs CTOpOHAMM BiNNOBITHMX 3MIiH B 3asBy Ha

IPHETHAHHS, BIAMOBIAHO [0 11bOoro JloroBopy.

KuienT Takox Mae iHmi o0oB's3ku mnepenbadeHi nuM JloroBopom Ta/abo YMHHMM 3aKOHOJABCTBOM YKpaiHH, a TaKoXk OOOB'SI3KH,

[0 KOPECIOHAYIOTh paBaM baHKy, siki BU3Ha4eHi 1M JIoroBopom Ta/abo YMHHHUM 3aKOHO/IABCTBOM Y KpaiHH.

5.2. Bauk 3000B's13aHuii:

5.2.1.

5.2.2.

OO6cnyroByBaTH paxyHKH Ha yMoBax, mepenbadeHux muMm JloroBopom, mpaswiamu MIIC Ta 4MHHUM 3aKOHOJaBCTBOM YKpaiHH, 3a
YMOBH CBOEYACHO Ta y IOBHOMY 00cs31 omnary mociyr banky.

HanmaBarn KiienTy Oe3komroBHO miomicsyHy Bummcky y mameposiii ¢opwmi, He misime 10 (mecsToro) umciaa HACTYITHOTO 3a
3BITHUM MICAIlI, IIUIIXOM HaJaHHA B 3aJeXKHOCTI Bia crocoOy, Bka3aHoro KiientoMm y 3asBi Ha NpHETHAHHA Ta IO3a4eproBY
BUTIMCKY Ha TMIiJCTaBi HOro MUCEMOBOI 3asBH, 32 YMOBH CIUIATH BiAMOBinHOI BuHaropomu banky 3rimno Tapugis banky Ha
o0ciyroByBaHHs Kii€HTiB-(i3nunux oci6. s oTpumanHs Bunuckd KiieHT TOBHMHEH 3BepHyTHCS 10 mifpo3niny banky, ne BiH
3aMOBHIOBAB 3asBY Ha IMpPUEIHAHHS A0 JoroBopy. Hamauus momicsunoi Bunuckn moske 3ailicHioBatich y  BigaineHHi banky, 3a
nonomoroto Cucremn «WEB-0GaHkiHr», B €J1eKTpOHHIN (OpMi HULSIXOM HampaBlIeHHS Ha aJApecy eJNeKTPOHHOI IMOIITH, BKa3aHy



5.2.3.

5.24.

5.2.5.
5.2.6.

5.2.7.

5.2.8.

5.2.9.

Kiientom B 3asBi Ha MpUEIHAHHSL. Hanannst BUITUCKK B eeKTpoHHIH (opmi He mozbasisie npas Kiienra orpumaru Bunmcky
y narneposiii Gpopmi, He mizHimre 10 (gecaToro) yncina HACTYITHOTO 32 3BITHUM MiCSILUL.

BinkpuBatu Ta 00CIyroByBaTH paxyHkH, Bigkpuri Kiienty Ha mizcraBi BigmoBinHOT 3asBM Ha NPUEAHAHHS, 3 ypaxyBaHHSIM
0co0nMMBOCTEN, BU3HAYCHUX IIUM JoroBOopoMm.

Buparn Knienty Kaprky ta ITIH-kox cmoco®amu, mepemdadeHuMyu M JloroBopoM, SKIIO BHJAa4a KapTKH Ha (izmdyHOMYy HOCIT
nependadeHo TUIIOM KapTKH.

3abe3neunTH 3/1iHICHEHHS OTepariif 3a paxyHKaMH, y T.4. 3 BUKOpPUCTaHHIM KapTok Ta IX peKBIi3HTIB IPOTATOM CTPOKY IX Jil.

[Mpuitmatn Bix Kitienta//lepkarens mo1aTKoBOi KapTKU IOBIIOMIICHHSI PO BTpaTy/BUKpaieHHs KapTkm Ta/abo HecaHKI[IOHOBaHE
BUKOpHUcTaHHs KapTku abo ii peKkBi3UTIB, Ta 3yIMHHUTH PO3PaxyHKH 3 BUKOPHCTaHHAM Takoi KapTku Ta/abo ii pekBi3uTiB.

AmnymroBaTn nomko/pkeny Kaptky ta Bugatn Kiienty HoBy KapTky y pasi orpumanns 3asBu Bix Kitienta npo momkopkenss Kaprkn
ta crutata KiienroM BuHaropo, 3riqHo Tapudis banky Ha 006cTyroByBaHHS KIIi€HTiB-(i3HUHHUX 0Ci0.

3abe3neunTH KOH(IICHIIHHICTD iHpOpMAaIli MO0 PyXy Ta 3aJUIIKY KOIUTiB Ha paxyHKax KiieHTa, 3a BUHATKOM BHUIQJKIB HaJaHHA
miei  indopmarii TpeTiM ocobam y BHIAIKax, MPsSMO TepeadavyeHnX YMHHAM 3aKOHOAaBCTBOM YKpainu abo mum JloroBopom. Taka
inpopmariiss Moke OyTH BuKopucTaHa baHKOM y CBOIH IisUTBHOCTI 3 METOIO 3armo0iraHHs IIaxpaliChbKuX OMepariii Ta MpoTHUmil
jerajizamii JOXOAiB, OTPHUMAHUX 3JI0YMHHHUM IIIIXOM, BiIIIOBIJHO 10 YMHHOTO 3aKOHOJIAaBCTBA YKpaiHU.

Posrmsimati mperensii, orpumani Bix KilieHTa y HHCEMOBOMY BHIVISZII Ta BIANOBIZHO 1O YHHHOTO 3aKOHOJABCTBA YKpaiHH 1
BHYTpImHIX nponenyp banky.

5.2.10. 3nificHIOBaTH pO3paxyHKOBO-KacoBe OOcCIyroByBaHHs KilieHTa BIJIOBIAHO MO YHHHOTO 3aKOHOJABCTBA YKpalHM Ta IIbOTO

JoroBopy. HopyuyenHs KiieHTa, 10 MICTHTBCI B PO3PAaXyHKOBOMY JOKYMEHTi, SKHM HaaidmoB 10 baHky mpoTsrom
oreparniifHoro vacy, baHk BHKOHY€ B IeHb HOTO HAJIXOKCHHS.

5.2.11. [opyuenus KiieHTa, 110 MICTUTBCS B PO3PaxyHKOBOMY JOKYMEHTI, SIKMH HaIIHMIIOB 10 BaHKy micist 3akiHUSHHs OINEepaliiifHoro vacy,

Bank BHKOHYe He Mi3HilIEC HACTYITHOTO ONEPAIIHHOTO THS.

5.2.12. 3abesneunTH HagaHHA KOHCyiIbTamii KiieHTa 3 THMTaHb 3acTOCYBaHHS OAaHKIBCBKOTO 3aKOHOJABCTBA Ta IOPSAKY 3AiHCHEHHS

pO3paxyHKiB, y T.4. y pa3i BUHUKHEHHS NUTaHb 3 obOciyroByBanHs KapTkoBoro paxynky ta Kaprtku 3a tenedonamm Ilentpy
obciyroByBanHs KitientiB  abo migposninis bauky.

5.2.13. 3ynuHMTH BHAATKOBI orepamii Ha paxyHKy y pasi, skmo y banky mono Kiienra icHye myOuiuHe OOTSDKEHHsS pyXOMOro MaiiHa,

K€ HaKJIaJIeHe JeP)KaBHUM BHKOHABLIEM, HA CyMy TaKOTro OOTSIKCHHs, Ta HajaTh KIN€HTY MOBIJOMIICHHS IPO BIIKPHUTTS PaxyHKY
JUISL  BPYYCHHS JICP)KaBHOMY BHKOHABIIO. Lle MOBIIOMJICHHS TPO BIJAKPUTTA PaxyHKYy BpYYAeThCS JICPKABHOMY BHKOHABI[IO
Krientom. BinHOBIEHHS BUIATKOBUX OIEpALiil 3[IHCHIOEThCSA y pasi, SAKIIO JepKaBHUI BUKOHABEIh HE MOBIIOMHUB MPO MPUIHATE
pilleHHS y BCTaHOBICHHH 3akoHOM Ykpainm «lIpo miaTikHi cucTeMH Ta THepeka3 KOWTIB B YKpaiHi» CTPOK, mepedir sSKoro
MOYMHAETHCS 3 JaTH, 3a3HA4eHOi y BIIMITII PO OTPUMAHHS JePyKaBHIM BUKOHABIIEM MOBIIOMJICHHSI.

5.2.14. 3ynuHUTH npoBelneHHS (iHAHCOBOI omepairlii, AKIIO ii y9acHHMKOM ab0 BHUroJ0HA0YBaueM 3a HEK € 0c00a, SIKY BKIIFOYCHO JIO MEePEITiKy

0ci0, TOB’sA3aHMX 13 3IIMCHCHHSIM TEPOPUCTUYHOI MISUTBHOCTI ab0 MIONO SKHUX 3aCTOCOBAHO MDKHAPOJHI CaHKIi. Y pasi Takoro
3YIIMHEHHS  BUAATKOBHX OIeEpalii, mpuOyTKOBI orepanii He 3YMUHSIOTHCSA. 3yMUHEHHS (DiHAHCOBHMX Omepariid 3ifCHIOETHCS Ha
CTPOK Ta y TOPAAKY, HependadeHOMY YHHHHMM 3aKOHOJABCTBOM YkpaiHu. IIpoTe, Take 3yNUHEHHS HE € IMiJICTAaBOO JUISi BAHUKHCHHS
LUBUTBHO-TIPABOBOI  BIAMOBIAAIbHOCTI baHKy 3a MOpYIIEHHS YMOB BiIIOBITHHUX ITPABOYHHIB.

5.2.15. TapanryBatu 30epekeHHs OaHKIBCHKOI TAEMHHIN IMIOAO OMEpAalliii, MPOBEACHUX BiAMOBIAHO 10 1bOro JoroBopy, Bimomocteil mpo

6.1.

6.2.

6.3.

6.4.

6.5.

6.6.

6.7.

6.8.

6.9.

6.10.
6.11.

Krmienra, mo cramm Bimomi banky y 3B’s3Ky 3 yKIageHHSM LbOro JlOroBopy, iHIIMX BiIOMOCTEH, IO CTaHOBISATH OAHKIBCHKY
TAEMHUILIIO BIINOBIAHO 10 3aKkoHy. Hamanus iHdopmarii, Mo cTaHOBUTH OaHKIBCHKY Ta€MHHINIO, 1HIIOI KOHGiAeHUiHHOT iH(popMmarii
moyo Kiienta Ta mpoBeieHMX ~— HHMM oOIepaiiii TpeTiM oco0aM MOXJIMBE JIHIIE y BHUIAAKAX, NPSMO IepeadadeHHX YHHHHM
3aKOHO/IaBCTBOM YKpaiHu abo num J[oroBopom.

6. YMOBHU BIAKPUTTS TA OBCJIYI'OBYBAHHSA IMOTOYHUX PAXYHKIB, IIIO IEPEJJBAYA€ BUKOPUCTAHHS
CIIELIAJIBHOT'O IVIATIKHOI'O 3ACOBY (INIATIKHUX KAPTOK) B HAIIIOHAJIBHIM TA IHO3EMHINI BAJIKOTI

Bbank Bumyckae Kmienty KapTky Ha mincraBi BinnoBiqHo1 3asBU Ha MPUEIHAHHS, HAICKHIM YMHOM O(GOPMIICHOI Ta TMiIIMHUCaHOi, a TaKOXK
MIpA  YMOBI 3/1iiCHEHHS OTUIATH BapTOCTI TOCIYT, BIAMOBIIHO 0 Iif0YnX Tapu(]iB OaHKY.

Knient moxe Binkputn onatkosi Kaprtku mo cBoro KapTKOBOro paxyHKy IUIIXOM HaJeKHOTO 3arOBHEHHsI 3asBH Ha IPUEIHAHHS.
Bunyck JlomatkoBoi Kaptkm no KaprkoBoro paxynky KitieHTa 3aificHIOETBCS y pasi NPUHHSTTS TO3UTHUBHOTO pimieHHs baHky.
Bupmaua Kaptkm BinOyBaeThes BUKIIOYHO micyst orutatu Kiientom kowmicii bauky, sikiio Taka mependadena, 3rizHo Tapudis banky
Ha 00CITyroByBaHHsS KI€HTiB-Qi3nuHuX oci0. KiieHT Hece BiAMOBINaNbHICTD 3a BUKOHAHHS yMoB JloroBopy BnacHukamu JlomaTkoBUX
Kaprok. JlonatkoBa kapTka BHUITyCKA€THCS HA CTPOK JIii HE OLTBII HiJK CTPOK JIii OCHOBHOI KapTKH .

OCHOBHI/IOAATKOBI KapTKU HajgaroThes KilieHTy/mepikaTeno NOAaTKOBOI KapTKH y THMYAacOBE KOPHCTYBaHHsS Ha ymoBax Jloroeopy.
[IpaBo BmacHocti Ha Kaprtky 3ammmaerscst y banka. [To 3akiHuenHio crpoky aii Kaprok, iX momkomkeHHI Ta posipaHHi JloroBopy,
Kmient 30008’ s3anmit noBepHytr Kaptku y bank.

Js TMepesunycky Kaprtku mo 3axindensst ii tepminy aii KiieHT moBuHeH nopat 1o miapo3niny banky, B skoMy 00cCiIyroByeThCst
Kaprka, nHCBMOBY 3asiBy Ta CIUIATUTH BapTiCTh MOCIYT, BIATOBIIHO JIO TiFOYUX Tapu(iB OaHKY.

[Tepesunyck Kaprok (3a BunsTkom IlepeBumycky KapTku B 3B'a3Ky 3 1 MOLIKO/PKEHHSIM 32 YMOBH ii MOBepHEeHHs B baHK) 37iliCHIOETBCA
numie  3a pimeHHsM banky 3a ymoBu notpumanss Kiientom ymoB mporo Jlorosopy. Ilpu mpomy, bank mae mpaBo Ha CBill po3cyn
nepeBUITycTUTH  KapTky y 3B'I3Ky 3 3akiHueHHsM TepMiHy aii Kaprtku, mo Oyna pamime Bumymena KitieHTy, a Takox MepeBHITyCTHTH
Kaprtky, He owikyroun TepMiHy 3akiHueHHs aii Kaprtku, mo Oyna Bumymena Kmienrty. [Ipu npomy, KitieHT He 3BUTBHSETBCS BiJl OIUIATH
koMmicii 3a Hanmadi [lociyru 3rigHo Tapudis banky Ha 00CITyroByBaHHS KITi€HTIB-(QI3UYIHUX OCI0.

bank mae mpaBo BiaMoBuTH y Buaadi, [lepeBumycky Kaprku/momatkoBoi kaptku KitieHTy 6e3 MOSICHEHHS NMPUYMH Y BiIIIOBITHOCTI IO
HOPM JIiFOYOTO 3aKOHOaBCTBa YKpainu Ta npasui MIIC.

3amosieHi, ane He otpumani Kiientom KapTku, y Tomy umcni npoioBxkeHi Ha HOBUI TepMiH, 30epiratoTecs y banky juist Bugadi Kiienry
He Oinblue 3-X MicsALIB, M YOro MOKYTh OYTH 3HHILECHI Y BCTAHOBICHOMY HOPS/IKY.

[lpu orpumani Kaprku, KiieHT MOBHHEH NOCTaBUTH BJIAaCHUM WiANMC HAa MaHeNi Ul TIANUCY Ha 3BOPOTHIM CTOpPOHI, a TaKOK
posmmcaruch B otpumanHi Kaptkm Tta [1IH- wxomy (sxkmo [1IH-xon OyB oTpumaHmii Ha mamepoBoMmy Hocii). BinmcyTHicTe abo
HEBIANOBIAHICT, Tinnmucy Ha KapTmi i3 miAmicoM Ha CYNPOBITHUX OIEparilo JOKYMEHTax, MOXKe OyTH IJCTaBOIO Ui BiJIMOBH B
MIPOBEJICHHI orepartii Ta/abo BuydeHHs KapTku npu nposeneHHi oneparii y Toprosis.

Crpox nii Kaptkm Bkasano Ha immpoBiii cTopoHi y dopmari MM/PP. Kaptka i€ 10 OCTaHHBOTO IHS MICAI, 3a3HAYEHOTO HA
Kaprui. 3a0opoHnsiersest BukoprucTaHHs KapTku Ta ii peKkBI3HTIB Micis 3akiH4eHHs CTpoky ii mii. [licis 3akimueHHs cTpoky aii Kaprka
HOBHHHA OyTH moOBepHeHa B baHk.

Bank He Hece BiJOBIIANBHICT 32 HEBYACHE OTPUMaHHs nepeBunynieHoi Kaptku y banky.

KapTky METTEBOTO BHITYCKY HEPEBHUITYCKY HE IMi/UIITAIOTh.



6.12. Kaptka Mmoxe BukopucroByBatucs Kiientom sik 3acid moctymy 1m0 KaprkoBoro paxyHKy Ta IUisi OJEpXKaHHS TOTIBKOBHUX KOLITIB,
0e3roTiBKOBOTO IepeKasy KOIITiB, OE3roTIBKOBOI OIUIATH TOBapiB Ta mociyr y TOpro.iiB, Uil OIJIaTH TOBapiB Ta IOCIYT, MPOIAXK
SIKUX  3/11ICHIOETBCSI Y CUCTEMI €JIEKTPOHHOI KOMEPLiT TOIIO.

6.13. bank mae mpaBo BuiayduTdH abo 3abimokyBatn KapTky (OCHOBHY Ta J[0JaTKOBi), NpH HAasBHOCTI 0OCTaBWH, SIKi CBiAYaTh mpo ii
HENPaBOMIPHE BHUKOPHCTAHHs, @ TAKOX Yy BHUIIAJIKYy HECBOEYACHOIO IOTAIICHHS 3a00proBaHocTi Mo J[OroBopy /0 IOBHOTO IMOTAIlCHHS
3a00proBaHOCTi Ta IHIIMX YMOB, IlependadeHux num Jlorosopom.

6.14. JIns orpumaHHs KOHCYIbTamii KilieHT MOBHHEH BHKOpHCTOBYBAaTH KOHTakTHI Tenedonu LleHTpy oGcmyroByBaHHs KiieHTiB banky, a
TaKoXk Oe3rocepeHbO 3BepTaTHcs y Miapo3ain banky, B sikomy Oyino BIIKpHTO KapTKOBHII paxyHOK. baHK He Hece BiITOBiTaNbHICTH

3a

HEMOXKJIMBICTh HaJaTH iH(pOpMaLifo 3a KOHTAKTHUMH Tesedonamu L{eHTpy 00CTyroByBaHHS B HACTIAOK TEXHIYHUX TPHUIHH.

6.15. OcobnuBocTi 06cnyroByBanHst KapTkoBUX paxyHKIB:

6.15.1.

6.15.2.

6.15.3.

6.15.4.

6.15.5.

6.15.6.

6.15.7.

6.15.8.

6.15.8.1.

6.15.8.2.

6.15.9.

6.15.10.

6.15.11.

6.15.12.

Jlnst mpoBeneHHS BUIATKOBUX omepariid 3a KapTKoBMM paxyHKOM y CyMi, IO IEpeBHINye 3aIHIIOK Ha KapTKoBOMY paxyHKY

rpomoBux komrtiB Kitienta, bank moxxe HagaBatu Kimienty kpenuTHi komrtu y ¢popmi OBepapadry.

Bbank mpotsarom crtpoky nii Kaptku 3xiiicHioe oOciayroByBaHHs omepaiiil 3 il BUKOpUCTaHHAM, HAJa€ iHII MOCIYTH 3TiAHO 3 LM

JoroBopom, a KiieHt 3000B's3yeTbest crutauyBatéd banky BuHaropoay srinHo 3 Tapudamm banky Ha 0OCIyroByBaHHSA KIII€HTIB-

¢ismunux ocib, sKi € HeBiI'€MHOH YacTHHOIO I[OTO JIOrOBOPY Ta po3MmimieHi Ha caiiti banky www.radabank.com.ua. Kiient

MOBMHEH CIUIATUTH baHKy cyMy HapaxoBaHOI BUHArOPOJM 32 HAJaHI MOCIYTH HE Mi3HIIIe TPUALATOTO KaleHAAPHOTO THA BiJ JaTH ii

HapaxyBaHHS. B pa3i He TorameHHs y BCTaHOBJIEHHH CTPOK BKa3aHA 3a0OpPTOBaHICTh IEPEHOCHTHCS Ha PaxyHOK IPOCTPOYEHOL

3a00proBaHOCTI 1 1l MOTANICHHS 3IIHCHIOETHCS B IOPSIKY O0OYMOBIICHOMY 11.6.32.

Sxmo KiienT He moramae 3a0oproBaHICTh 3a HapaxoBaHOIO KoMmicielo banky a6o Bin’emumm 3ammmkom mnporsrom 60 mHiB 3

MOMEHTY BCTaHOBJEHOTO TPAaHHYHOIO CTPOKY MOTalleHHs 3a00proBaHOCTI, IlependadeHoro IMM aoroBopoM 1o KapTkoBomy

paxyHky KiieHTa Ta 1uaTDKHMM KapTKaM, IO eMiTOBaHi 10 mbporo KapTkoBoro paxyHky, bank moke 3a0moxyBatu Bci ae0eToBi

omepallii mo paxyHky. B pa3i 6mokyBaHHs paxyHKy baHk Mae mpaBo MPU3YNUHHUTH HAJaHHS MOCIYT 10 0OCIyroBYBaHHIO PAXyHKY Ta

HapaxyBaHHs KOMICiI O MOMEHTY IOTallleHHs B TOBHOMY 00Cs31 mpocTpoyeHoi 3aboproBaHocTi KitieHTOM Ta BiIHOBIECHHS omnepartii

0 PaxyHKy.

B pasi moramrenns 3aboproBaHocTi 3a HajaHi OaHKOM TOCITYrH baHK po30JI0KOBYE paxyHOK Ta MOHOBIIOE HamaHHs mociayr KiieHTty

HE Mi3HIIIe HACTYITHOTO ONepaIiiifHOro JHs MicIs MOTalleHHs 3a00proBaHOCTI.

VY Bumazaky BrpoBamkeHHs: bankom Hesnwkysanoro samumiky KiieHT 3000B's3aHHI miaTpuMyBaTi cyMy HesHIKyBaHOTO 3alMIIKY

no KaprkoBomy paxyHKy y po3mipi, Bu3HaueHOMY baHKoM.

KiientT Mae mpaBo 3/IMCHIOBaTH pO3paxyHKH 3a OIEpallissMH, NPOBEJCHHMH 3 BHKOPHCTAHHSIM KapTKM BHHSATKOBO B MeXax

Burparsoro mimiry.

B wmexax BurparHoro mimity Jlepkatenr KapTkm, 3 ypaxyBaHHAM BHMOI YHHHOTO 3aKOHOJABCTBA YKpaiHH, MOXKeE

BUKOPHCTOBYBaTH KapTKy mpoTarom TepMiHy ii aii sk 3aci0 aus:

e 37iliCHeHHS OC3rOTIBKOBHUX PO3PAaXyHKIB 3a TOBapH (POOOTH, MOCIYTH), SKIIO II€ MepeadadeHO BiAMOBIIHOK TOPTiBEIBHO
abo CepBiICHOIO YCTaHOBOIO;

e IiepepaxyBaHHs KOIUTIB Ha iHIII paxyHkH KirieHTta Ta/abo Ha paXyHKH TpeTix ocil;

®  Ojiep)KaHHS TOTIBKM B Kacax OaHKIB Ta yepe3 OaHKOMATH, SIKI BUIAIOTh KOLITH 3a JaHUM THIoM KapTku, sik Ha TepuTopil YKpaiHu,
TaKk 132 KOPJIOHOM;

®  OTpPHMaHHS JOAATKOBHX ITOCIYT;

e 3iiicHeHHs iHIIMX omepaniii mo Kaprii, mependaueHnx 101aTKOBUMHU yroaamu 1o Jlorosopy.

V pasi 3akpurts KaptkoBoro paxyHky, bank Bumae KiieHTy ToTiBKOIO a00 mepepaxoBye Ha iHIIHNH, BH3Ha4eHHH Kii€eHTOM paxyHOK,

BCIO CyMy 3aJIMIIKy KOmTiB Ha KapTkoBOMy paxyHKY (B T.4. cyMy He3HIKYBaHOTO 3aJIHIIKY).

Jns 3apaxyBaHHS TOTIBKOBHX KOmTiB Ha KapTkoBuii paxyHOK KiTlieHT-HEpEe3WIEHT MONATKOBO Hajgae baHKy MOKYMEHTH, MIO

MiTBEPIKYIOTH PKeperna iX MOXOKeHHS.

VY pasi, sxmo Tapudamu banky Ha 0OCIyroByBaHHS KIIEHTIB-(PI3HUHHX 0cCi0 TependaueHoO HapaxyBaHHS IPOICHTIB Ha 3aJHIIOK

KOLITIB, 110 3HaxoasThest Ha KapTkoBoMy paxynky KitienTa, npueaHanssm 1o 1anoro JloroBopy KitieHT moromkyeTbest 3 HACTYITHHM:

bank HapaxoBye Ta cruiauye KilieHTy TpOIEHTH Ha 3ajMIIOK KOIITIB, IO 3HaXolaThcsi Ha KaprkoBux paxynkax Kiienrta y

po3mipax, Bu3HaueHHX Tapudamu, Ta y Bamoti KapTkoBoro paxyHky.

HapaxyBaHHs NIPOLIEHTIB Ha 3aJIMIIKKM KOIITIB, 10 3HAaX0iThcsi Ha KapTkoBoMy paxyHky KiieHTa Ha KiHellb KOXKHOTO OIeparliifHoro

mHs  BaHKy, 32 BHHATKOM KOIUTIB IO OyJiM 3apaxoBaHi y el omepamiifHuii NeHb, 3AIHCHIOETHCS MIOACHHO Ta PO3PaxOBYIOTHCA i3

pO3paxyHKy (akTHYHOI KaleHIapHOI KUTBKOCTI IHIB B MiCAIll Ta poli. 3apaXyBaHHS IMX TNPOIEHTIB Ha KapTKoBWii paxyHOK
3IHCHIOETBCS B 1-if  poOoUmMil JeHb KaJeHAapPHOTO MiCSIsL, HACTYITHOTO 32 3BITHHM.

Jns BIAKPHUTTS OOCTYITY Ul KOPUCTYBAHHS TUIATDKHOIO KapTKOIO 3a KOPJAOHOM a00 3MiHM IMOJACHHHX IiMmiTiB KiieHTy HeoOXimHO

oopmuty 3asBy y BimmineHHi banky abo mnumsxom 3aificHeHHs 13BiHKa 10 LleHTpy oGcmyroByBaHHs Kili€HTIB mpo 3HATTS JIMITY

Ha PO3PaxyHOK IUIATDKHOIO KapTOIO Ha BU3HAYEHMH TEPMiH Ta y BU3HAUEHiH KpaiHi nepeOyBaHHs.

Bank wmae mpaBo mpusynuHuTH Ait0 KapTkun (OCHOBHI Ta 107aTKOBi) ab0 OOMEXKHTH 3ICHEHHs OTNepariii 3 BUKOPHUCTAHHIM

KapTtku y Oyab-siKoMy 3 TIepeiueHnX HIDKUe BUIAJIKIB:

e y pasi BHSBJICHHS HEIUIaTOCIIPOMOJKHOCTI, HE3aKOHHOTO BHKOpHCTaHHs KapTku, HajaHHsi HenocToBipHOT iHdopmarii abo
BUHUKHEHHS y BaHKy mizo3pu 11010 iMOBipHOI 3arpo3u He3akoHHOro BukopucranHs Kaprtku Kiientom, B ToMy wmcni B pasi
orpuMaHHs iHpopmanii 1po 1e Big MIIC;

ey pasi nopyuenns Jepxarenem Kaprku ymoB nporo Jlorosopy;

e ypasi HeHamaHHs KilieHTOM TOKyMeHTIB a00 He3’siBieHHs y bank 3rigHo i3 . 5.1.1.,5.1.2. mporo J{orosopy;

e Yy pa3i BUHUKHEHHS BiJl’€MHOTO 3AJTUINKY 32 KapTkoBHM paxyHKOM Ta/ab0 MPOCTPOYEHOT 3200proBaHOCTI 3a oBepApadTOM;

e y pa3i HecIUlaTH KOMicCii 3a BiZKpHUTTSA Ta 0OCIyroByBaHHsS paxyHKy Oinbll HiK 3a 60 1HIB 3 MOMEHTY TDAaHUYHOTO CTPOKY
TIOTAIICHHST  3a00pPTOBAHOCTI;

e B iHIINX BUMAIKaX, mependadeHux num JJoroopom abo YMHHUM 3aKOHOIABCTBOM Y KpaiHH.

bank Mae npaBo aHy:oBaTH Ta/ado 3a610KyBaTn KapTKy (OCHOBHY Ta I0AATKOBY) Y Oy/b-SIKOMY 3 TIEpeIideHUX HIKYE BUITAJIKIB:

e y pasi HeorpumanHs Kaprtku Kiieatom depe3 90 (neB'sHOCTO) KaleHAApHUX JHIB 3 AAaTH MMOJAHHS HHUM 3asABH MPO 11 OTPUMAaHHS
(B Tomy uncii B pasi [lepeBunycky Kaprku Ha HOBHii cTpok 1ii) 63 nmoBepHeHHs KiieHTy BUHAropo/u 3a i BUMycK (MepeBHITYCK);
y pasi Brpati/kpanikkn KapTkm;

e y pa3si HeBuKkOoHaHHs KitieHTOM 3000B's13aHb, iepen0oayeHux miamyHkTamMu 5.1.2. poro [lorosopy;

® HAJXO/PKeHHS JaHMX 3 iHdopmamielo npo Hamipu KilieHTa Ha HeMOBEepHEHHs KOIITIB, BIAMOBM Bij mociayr baHky,
KpaabKK{, KOMIIPOMETALii JaHnX, 3arpo3 3aBaaHHs baHky 30MTKiB.

IIpu poMy BHUTpaTH, MOB'sA3aHI 13 orepartieo 0JI0KyBaHHs/po30aoKyBanHs Kaptku Hece KimieHt.

brokxyBanus Kaptkm BinOyBaethest 3a m3Binkom Kitienta [lepxkatens ngomarkoBoi kapTku (3a ymosu, mo Kimient/[lepskarens
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6.16

6.17.

6.18.

6.19.

6.20.

6.21.

6.22.

6.23
6.23

6.23

6.23

6.24

JOJATKOBOT ~ KapTKM Ha3WBa€ KOAOBE CJIOBO). Y BHmanky HemosxuBocti Kitienta/Jlepikarernst 107aTKOBOI KapTKH Ha3BaTH KOJOBE
cioBo, baHk Mae mpaBo He mpuiMaTH Taky TesnedOHHY 3asABY 0 BUKOHAHHA. Y TAaKOMY BHIIAJIKY, MOMEHTOM OTpUMaHHsA baHkoM
3agBU mpo OsiokyBaHHs abo Brpaty Kaprtkm Oyne BBakaTHch nara Ta yac oTpuManHsS bankoMm mucbMoBoi 3asBU. P030s10KyBaHHS
KapTku 31iHCHIOETBCSI BUKIIIOYHO — Ha MMiACTaBi MHCchMOBOT 3asiBu Kitienra.

@akr orpumanns bankowm 3asBu Bijg Kiienra He mo30aBisie HOro mpaBa 3BEpHYTHCS 13 BiIOBITHOIO 3asBOIO JIO0 IPABOOXOPOHHUX
opraHiB y BUIaJKy BTpatu KapTku.

3. 'V Bunanky nHamaues KiieHToM mnpereHsii monao omportectyBaHHS KilieHTOM omepamiif, ski Irepen0adaroTh CHHCAHHS KOIITIB 3
paxyHKy, MIHIMQJIBHHH CTPOK pO3IILINYy NMpeTeH3il Ta moBepHeHHs KirieHTy (3a yMOBH 3a0BOJICHHS IPETEH3ii) CITMCaHMX KOIITIB 3
paxyHKy ckiagae 45 mHiB. Y BUMAAKy ONMPOTECTYBaHHS TakuX omepauiil 3rimHo 3 mpaBmiamu MIIC, cTpok posrisay mpereHsii Ta
noBepHeHHs1 KiieHTy (32 yMOBH MO3UTHBHOTO PE3yJbTaTy po3rirsiay) cnucanux komriB Kimienty Mmoxe OyTtu 36iabuiernit 1o 180 (cra
BicimzecsaTH) AHiB. Ilpotsarom cTpoky posrmany mperensii KimieHTa mono onmpoTecTyBaHHS omepauiid, siki mepen0davyaioTh CHHCaHHS
KOIITIB 3 paxyHKy, baHK HapaxoBye Ha CyMy CHipHOI omeparii HpoLeHTH, IIaTh i Kowmicii y BHIIaAKaXx i B po3Mipax, IIO
BUKJIaJeHl B JloroBopi, ski MaloTh Oyt cruradeni KirieHToM B mopsinky, nepenbadenomy Jlorosopom. Ilomanus Kiienrom mperensii
o0 omportecTyBaHHs KitieHTOM omepamii MO CHHCaHHIO KOIITIB 3 PaxyHKy He 3BUIbHSAE€ KimieHTa BiJ 0OOB'SI3KY CIDIaTH CyMH
IUIATEeKy, 3a3HaYEHOTO Yy BiITOBIAHII BUMHUCII IO PaXyHKY, 3TiIHO 3 yMoBaMmu JloroBopy.

. Po3paxyHKH TpOBOAATHCS B TOTIBKOBiM Ta OE3roTiBKOBiM (opMax BIIOBIAHO 1O YHHHOTO 3aKOHOJABCTBA YKpaiHM Ta IpaBUII

ianosigaoi MIIC.

[TomoBuennss KapTkoBoro paxyHKy 3ailicHIOeTbca ocobucto KiienTom abo wepe3 iHmmMX ocid crmocobamu, L0 HE cCymepedarb

YHHHOMY 3aKOHOJABCTBY YKpaiHM Ta HOPMAaTHBHO-TNIPaBOBMM akTaM HamionameHoro Ganky Ykpainu, y BamioTi KapTkoBoro paxyHky B

rOTiBKOBIif a00 B 0e3roTiBKoBii Gopmax. [TomOBHEHHST KAPTKOBOTO PaxyHKY, BiIKPUTOTO B iHO3EMHIl BaoTi, B TOTIBKOBiN (opmi Moxke

3[IMCHIOBATHCS JINIIE BllacCHUKOM paxyHKY.

Omara ToBapiB (poOirt, mMociIyr), OTpUMaHHS TOTIBKOBHX KomTiB 3 KapTkoBoro paxyHky 3a momomoroio KapTkm Ta/abo ii pekBi3uTiB

3IIHCHIOIOTECS Ha YMOBaX 1 B HOPsIZIKY, o i€ y Toprosus, abo B bauky, mo npuitmae Kaptky.

[Tpu 3xilicHenHi omnepariii Yepe3 GaHKOMATH, IUIATDXKHI MPHUCTPOI Ta TEPMIHAIN CaMOOOCITYyroByBaHHs MO)Ke BMMaraTtucst BBeieHHs [11H-

Koxy. Y BHIAJKy TphOX cripob Habopy HenpasmibHoro [TTH-koxy, nist KapTiku npusynunsersest (OI0KyeThCs).

Cyma omepamii Moxke Oyru 3abmokoBana na 30 (TpuAuATh) [OHIB 3 JaTH 3iHCHEHHs orepamil 0 MOMEHTY MpOBEICHH

MDKOAHKIBCBKHX —pO3paxyHKiB. Y Takomy paszi, Burpatamii mimiT mo KapTKkoBOMy paxyHKY 3MEHIIYEThCS Ha CyMy TakKHX ONEpamiil 3

ypaxyBaHHSIM KoMmiciii baHky Ta OaHKiB-ekBalipiB, Ae Oyina 31iHiCHEHa Oneparis.

VY pasi BimMOBH Bix NpuaOaHHA ad0 MOBEpHEHHS TOBapy (BIIMOBHM BijJ 3miHCHEHHA pOOIT YM HaJaHHS MOCIYTH), o oruiadeHi Kaprkoro

(abo 3 BuKOpuCTaHHAM 11 pekBi3uTiB), Kii€eHT He Mae mHpaBa BUMaraTd BiJl TOPTOBO-CEPBICHOTO MIiANPHEMCTBA, y sSKOMy Oyna

3[iliCHEHa orepamist OIUIaTH 3a TOBAap YH IOCIYTY, HOBEPHEHHS KOIITIB TOTIBKOIO, a TIOBMHEH BHMaraTH BiIIIKOIYBaHHS CyMH OIepariii

HIIXOM OE3roTiBKOBOTO  IepeKasy KOImTiB Ha KapTkoBHii paxyHOK.

Kiient npu 3milicHeHHI IuaTKHOI orepanii 3 BHKopHcTaHHSIM KapTky moBuHeH miamucatét 4ek abo Binoutok 3 Kaprtkm (cimim) (kpim

omepauid, 3milicHeHMX B OaHKOMaraX, TepMiHAlIaX CaMOOOCIYroBYBaHHS Ta omepauiii i3 BBeneHHsMm [IIH-xony), BmeBHHBHIMCH Yy

BIJMIOBITHOCTI CyMH, MPOCTaBJICHOI HA IMX AOKYMEHTaX, cyMi (pakTHYHOI orulaTh abo BuaaHoi rorTiBku. [lixmucaBmm med ITOKyMeHT,

KiieHT BU3HA€ MpaBWIIBHICT BKa3aHOI CyMH Ta Ja€ BKa3iBKy baHky Ha crmcanHs KomTiB 31 cBoro KaprkoBoro paxysky. [liamucyBatu

3a3HAuCHHH YeK (CIim), y SKOMy He TMpocTaBiieHa cyma omepauii, KimieHT He Mae mpaBa. Y BUMAAKy po30DKHOCTI MiANKCIB HA YeKy

(cmimi) Ta Ha KapTtmi, kacup mae mpaBo BuiIydnuTu KapTky 6e3 mornepeaHboro momepe/pKeHHs.

. Omtata xoMmiciii:

1. Ilopiuna KoMmicis 3a 00CIYrOBYBaHHs IUIATIKHUX KapTOK cruiadyetbes KiienTom mopigno. [lepiuii pa3 B IeHb BIIKPUTTS PaxyHKY.
VYV npyruit Ta HaCTyIHI POKM OOCIYroBYBaHHs HApaxOBYETHCS y HepHIMi poOOYMil JeHb MiCsIs, HACTYITHOTO 3a MicsleM, SIKHi
BKA3aHO HA KapTII, SIK CTPOK [l KapTKHM , Ta CIUIAUYEThCs B HALIIOHANBHIN BaIOTI YKpaiHu.

[lomicsiuHa KoMmicist 32 00CIyroByBaHHS IUIATKHUX KapTok abo HamauHio [lociyr HapaxoByeThes bankoM B neHb HamanHs [locmyrn
abo B mepmmii poOounii IeHb MicAIld, B SIKOMY HaaeTbes [locimyra, Ta crmadyeThest B HAIOHATBHIN BaTIOTI YKpaiHH.

.2, Omnmara xomiciii (BuHaropoan) banky mosxe OyTH 31iiiCHEHA HACTYITHIMH CIIOCOOaMU:

e [UIIXOM JIOTOBIpHOro crucaHHs 3 KapTKoBOro paxyHKy y BHINAJKy HasBHOCTI komTiB Ha KapTkoBomy paxyHky, abo 3a
paxyHOK oBepapadTy Ta Bil’€MHOTO 3aJUIIKY, SIKIIO TaKe Iepe0aueHo yMOBaMH J0TOBOPY;

e uepes Kacy baHKy IUISIXOM BHECEHHS TOTIBKM HA KapTKOBHH PaxyHOK;

e uepes Kacy baHKy mUIsIXOM BHECEHHS TOTIBKM HA PaXyHOK HapaxoBaHUX HoxoxiB 3a [Tocayru banky;

e 3 0ynp-IKOro paxyHKy KiieHTa NUuisixoM o(OpMIIEHOTO HAICKHIM YHHOM IUIATIKHOTO TOPYYCHHS.

3. CrmcanHs KoMici# (BHHaropoau) baHky 311iCHIOETBCS B HACTYITHOMY MTOPSIZIKY:

e y pasi, SKIIO BaJIIOTOI0 paxyHKy € HalliOHaJbHAa BalloTa — Y po3Mmipi Kowiciii (BuHaropomy) banky Ta iHmUX CcyMm,
nependayeHux JloroBopom.

e y pasi, SKIIO BaJIOTOI PaxyHKy € iHO3EMHAa BAIIOTa — y PO3Mipi eKBiBaleHTy Kowmiciii (BuHaropoam) banky Ta iHIIHMX cym,
ski mependaueni Tapudamm banky i mijurirarote crutati banky, 3a xypcom BaHKy, BCTAHOBJIEHOTO Ha JaTy CIIMCAHHS CyMH 3
KapTKOBOTO paxyHKy. BaHK mepepaxoBye TPHBHEBHI EKBIBAJIEHT NPOAAHO! iHO3EMHOI BAIIOTH HA CIUIATYy BHHAropoau baHky
Ta IHIIUX CyM, TIependadeHnx Tapudamu 6e3 IoNepeIHFOr0 3apaxyBaHHsI Ha paxyHOK KitieHTa B HaIllOHAJIbHIH BaIOTI.

. Knmienr Ge3pigxmmano nopydae banky, a bank Mmae mpaBo B TOpSIKY HOTOBIPHOTO CIIMCAHHS 3/IH{CHIOBATH CITUCAHHS KOIITIB 3
KaptkoBoro paxynky KiieHTa Ha cyMmy omepariii, 30iiiCHEHUX 13 BUKOpUCTaHHAM KapTku a0o ii pexBi3uTiB, Ta Ha CyMy KOMICil, y TOMY
YHCTi 1HO3EMHY BAQIIOTY JUIS TMPOJaxy Oe3 IMOJaHHS 3asBU BiJ KIIEHTa HAa MPOJAK 1HO3EMHOI BAIOTH Ta/a00 OyIb-SIKHX JOJaTKOBUX
JIOKYMEHTIB Ta yroJ, Juisi  komreHcanii banky. 3000B's3anus Kiienra nepen bankom 3a 3aiiicHeHi i3 3actocyBanusM KapTku onepariii
icHytoTh y Bamoti KaprkoBoro paxynky. CiucaHHsI 3[iiCHIOEThCSI B HACTYITHOMY TTOPSIIIKY:

6.24.1. V pasi, sAKIIO0 BaJIOTOIO PaXyHKY € HalliOHaJIbHA BAJIIOTA!

e Ha TepuTOpii YKpaiHU — y po3Mipi cymu oreparii Ta CyMu KOMICii;

e 3a MeXaMH YKpailHM — CyMa BH3HAUA€THCS NULIXOM IepepaxyHKy BiIMOBIIHOI CyMH Ta KoOMicii i3 BamoTH, B siKiii (akTmaHO
3nificneHo  omepanito, B jomapum CIIA 3a xypcom MIIC ma pary cnmcanss BigmosimHoi cymum B jgomapax CIIHA 3
KOPECTIOHAEHTCHKOTO paxyHka baHky, Ta mumixom mepepaxyHky cymu B jomapax CIIIA, mo Buinuia y mifCyMKy, B HaI[lOHAJIbHY
BAJIIOTY 32 KypcoM OOMiHY Ul IUIATDKHHX KapT OaHKy, BCTAHOBJIEHHM BaHKOM Ha JaTy CIUCAHHS BiAIOBIIHOT CyMH 3 KapTKOBOTO
paxyHKYy.

6.24.2. V pa3i, SKIIO BAIIOTOI0 PaXyHKY € iHO3EMHA BAJIIOTA i oneparil 3/ificHioBauics y GaHKoMaTax Ta TepMiHaiax Mepexi «Paiyc» — nuisxom

nepepaxyHKy BIANOBIJHOT CyMH Ta KOMicii B HalliOHAJIBHINM BaIIOTI B BAIIOTY PaXyHKy 3a KypcoM OOMiHY JUISl IUIATDKHMX KapT OaHKYy,
BCTAHOBJICHUM Ha JIaTy CHHCAHHS BiATIOBIJHOI CyMH 3 KAPTKOBOTO PaxyHKY.

6.24.3. 'V pa3i, SKII0 BAIOTOIO paXyHKY € i1HO3EMHa BAIIFOTA 1 OIeparlii 3aificHIoBaliCs y OaHKOMaTax Ta TepMiHalax 3a MeXaMu Mepexi «Pasiyc»

Ha TepuTopil VYKpaiHH — NIUIIXOM IepepaxyHKy BiAMOBiIHOI cymH Ta Kowmicii B HarioHampHil Bamiori B momapu CIIIA 3a kypcow,
BcraHoBneHnM MIIC na party cnmcanHs BimmosimHol cymu B fosapax CIIA 3 KopecnoHIEHTCHKOTO paxyHKa baHky, Ta HoUIIXOM



nepepaxyHky cymu B poiapax CIIIA, mo Builiuia y miCyMKy, B BIIOTY paxyHKY 3a kypcom MIIC, BcTaHOBJICHMM Ha /ATy CIHCAHHS
BIJIOBIZIHOT CyMH 3 KAPTKOBOT'O PaxyHKY.

6.24.4. Kypc koHBepralii, Ail04Mii HA MOMEHT 3JiliCHEHHs orepauiii Bankom, Moke He 30iraTucs 3 KypcoM, BCTAQHOBICHMM Ha JaTy

6.25.

6.26.

6.27.

6.28.

6.29.

6.30.

6.31.

6.32.

6.33.

6.34.

crucans cymu. KypcoBa pisHMILI 1110 BUHHKIIA BHACIIIOK [IbOTO HE MOXe OyTH IpeaMeTom nperensii 3 6oky Kiienra

3 MeTor0 3aro0iraHHs BUHUKHECHHS BiJl'€MHOTO 3aJIMIIKY 32 OICpAllisiMU BHAIA4i TOTIBKH, SIKi 3IHCHEHI Yepe3 TepMiHAIbHI MPHUCTPOT, 110

He Hajekarh baHKy, Ha KapTi OJOKyeThCs KOMICis B po3Mipi BiamoimHo 1o TapudiB mo omepamisx BHAAdi TOTIBKM B IUIATDKHAX

MIPUCTPOSIX, 0 HE HAJIeXKaTh baHKy 10 MPOBEICHHS PO3PAXyHKIB 3 MU OaHKAMHL.

B pasi nepepaxyBanns Kiienrom rpomosux komriB Ha KapTkoBnif paxyHok depe3 iHIII OaHKH 9i HeOaHKIBCHKI (piHAHCOBI yCTaHOBH, B

T.4. BHECEHHs Yepe3 HHUX TOTIBKOBHX KOIITIB 3 METOIO IMepekasy Ha KapTKoBuil paxyHOK, (h)iHAHCOBI PU3HKH, MOB'A3aHI 3 MOMKIHBOIO

3aTPUMKOIO B HAQJXOJUKEHHI TakuxX KomuTiB Ha KapTkoBuii paxyHok, mpuiiMae Ha cebe Kuient. Ilpuennannam no uwsoro Jlorosopy

KitieHT ycBimoMIIIOE Ta MOTOMKYETHCS 3 THM, 110 baHK HE Mae MOXKIMBOCTI KOHTPOJIOBATH a00 PEryaoBaTH MIBUAKICTH HAIXOIKCHHS

IPOLIOBUX KOWITIB 3 IHIMMX OaHKiB (HeOaHKIBCHKMX (PIHAHCOBUX YCTaHOB) a00 BIUIMBATH Ha PO3MIPH KOMICIH, IO CTATYIOThCA 3a

nepepaxyBaHHs IPOIIOBUX KOIITIB.

Sxmo baHk 3 He3ane)HMX BiJ HHOTO HPUYMH HE MOXKE B ITOPSIKY JOTOBIPHOTO CIMCAHHS OTPUMATH Oyab-sKi 3 KOIITIB, BU3HAYEHHX

M JloroBopoMm (30kpema, uepe3 BiICYyTHICTh KOIITiB Ha KapTkoBoMy paxyHKyY), KilieHT mOBHHEH caMOCTIHHO CIUTaTUTH Taky cyMy banky

IIIIXOM BHECCHHS TOTIBKM Y OE3rOTIBKOBHM IIepeKa3oM KOINTIB MPOTAroM 3-X MHIB 3 JaTH OTPHMaHHs ITOBiTOMIEHHS Bix baHky

y 1.4. CMC mnoBigomnenns, ane He misnime 30 (TpUAISITH) [HIB 3 JaTH BUHUKHEHHS 3a00proBaHOCTI, KPIM BHIIAJKIiB MOTALICHHS

3a00proBaHOCT] Y CTPOKH IPSAMO MepeadayeHi iHIIMMHI TyHKTaMHU LIbOTO JOTOBOPY.

Krnient nopydae banky caMoOCTiiiHO B JeHb OTpPHMAaHHS BiANOBITHOTO TNOBIIOMJICHHS BiJ OaHKY-KOpPECIIOHICHTA, CIHCYBaTH 3

KaprtkoBoro paxynky KiieHTa cymu 3a MOMHJIKOBHMH II€peKa3aM B 1HO3EMHiH BaJIOTi B pa3i CIIMCAaHHA CyMH IOMMJIKOBOTO TE€peKasy 3

KOPECIOHIEHTCHKOTO paxyHKy baHKy, 1 OTpHMaHHS HiITBEpDKEHHS B OaHKY-KOPECTIOHJISHTAa PO MOMMIIKOBICTH JAHOTO Iepekasy 3

HagaHHAM KUlieHTOBI JOKYyMEHTIB, MiJTBEp/UKYIOUMX BHKOHAHHS DBaHKOM Takoro CITMCAHHS 1 NOMIJIKOBICTH JaHOTO TNepekasy. Ilpm

oMy cyma crmcaHss 3 KaprtkoBoro paxyHky KiieHTa Mae IOpiBHIOBAaTH CyMi CHHCAaHHS 3 KOPECIOHIEHTCHKOTO paxyHKy banky i He

MIEPEBUIYBaTH CyMy ITOMHJIKOBOTO TIepeKasy B iHO3EMHiH BaJIoTi, 3apaxoBaHy paHinie Ha Kaprkosuii paxynok Kiienra.

Knienr nopydae Banky camocriiiHo B 1eHb BHsiBIICHHs (akTy 3apaxyBaHHs Ha KaprtkoBuii paxyHok KiieHta moMuikoBoro mepekasy (y

pasi, KOJM NOMMIIKOBHIl Nepekas BUKOHAHWH 3 BMHM baHKy) crucyBatH 3 paxyHKy KiieHTa cymH 3a NMOMWJIKOBHMH II€peKa3aMu B

iHO3eMHil BamioTi 3 HajaHHAM KIli€HTy HOKYMEHTIB, MiATBEPIKYIOUHMX BHKOHAHHS BaHKOM Takoro CHHCAHHA 1 MOMHIJIKOBICTH JaHOTO

nepekasy. Ilpm mpomy cyma crnmcaHHS 3 paxyHKy KiieHTa Mae IOpiBHIOBaTH CyMi MOMHJIKOBOTO IepeKasy B 1HO3eMHill BajroTi,

3apaxoBaHiil panime Ha KaptkoBuii paxynok Kiienra.

TotiBKOBI KOIITH, BHECEH] Yepe3 Kacu baHKy, 3apaXOBYIOTHCS Ha KAPTKOBHH PaxyHOK:

e e misHime 17:00 moroyHoro GaHKIBCHKOTO [THS — SIKIIO IHIMIFOBaHHS Tepekasy 3fiticaero 10 16:30 rognHu moToYHOro GaHKIiBCHKOTO
JHS;

e 0 12:00 HacTymHOTO OAHKIBCHKOTO JHS — SIKINO IHINIFOBAaHHS Mepekasy 3ailicHeHo mmicis 16:30 roanHM MOTOYHOrO OaHKIBCHKOTO
IIHSI, Y BUXIiJHI 00 CBSITKOBI JHI.

Be3roTiBkoBi KOIITH 3apax0OBYIOThCS HA KAPTKOBUI PaXyHOK:

® IIPOTATOM OIlepaniifHoro aHs baHKy — SIKIO KOIITH HAAIHIUIH B OTlepaniitHuii Jac;

® TIPOTATOM HACTYIHOTO POOOYOro JHS — SKIIO KOIITH HAIIMIUTK B MicCIsIONepatiitHuii gac.

IIpn manxomkenHi komtiB Ha KaprkoBuii paxyHok KiieHTta moramreHHs 3a00proBaHOCTI BiIOyBa€ThCsl HACTYIIHUM YHHOM (HABEJCHO B

TIOPSIIKY HOTAIICHHS):

e cyMa HasBHOTO BiJl’€MHOTO 3aJMIIKy Ta mTpad, nependadenuii n.5.1.11.2. JloroBopy;

® IPOCTpOYEHi KOMicii, HapaxoBaHi 3a HaJaHHS IOCTYT 3a IIUM J{oroBopoM;

KoMicii, HapaxoBaHi 3a HaJaHHS MMOCTYT 32 UM JloroBopowm;

MIPOCTPOYEHI MPOLEHTH 32 KPEAUTHOIO 3a00PrOBaHICTIO;

cyMa IpOCTPOUCHOT KPEAUTHOT 3a00proBaHOCTi;

® TIPOIICHTH 3a KPEANUTHOIO 3a00ProBaHICTIO;

cyMa KpeIUTHOT 3a00pTOBaHOCTI;

MIPOCTPOYEH] KOMICii 32 KpeUTHOIO 3a00pTOBAHICTIO;

KOMICIT 3a KpeJIUTHOIO 3a00pTrOBaHICTIO;

e mTpadu Ta neHi 3a nopyureHHs: ymoB JloroBopis

OcTraTo4Ha cyma JOJAEThCS IO CYMH BUTPATHOTO JIMITY Ta € ZocTymHOo 1t Kimienra.

IIpu HacraHHI TepMiHIB BUKOHAHHS T'POMIOBHX 3000B's13aHb KitieHTa 3a mimM JloroBopom, y T.4. 31 CIUTaTH KoMicii 3a HaJaHi MOCTYTH,

HapaxOBaHMX NPOLEHTIB, MEHI Ta IHIMIMX IUIaTexiB, nependadeHnx JloroBopom, KiieHT Oe3BimximyuHo mopydae baHKy camocTiitHO

CIIHCYBaTH TPOIIOBI KOIITH B PO3Mipi, HEOOXiTHOMY ISl BUKOHAHHS TPOMIOBHX 3000B'sI3aHb 3 OyAb-sKNX paxyHKiB KiieHTa, BiIKpUTHX B

banky.

OcobamBocTi 06CTyroByBaHHS 3apIUTaTHUX KapTKOBUX paxyHKiB:

6.34.1. 3apruraTHi KapTKOBI paxyHKH BiIKpUBarOThCs KiieHTaM B pamkax 3apIlulaTHHX TNpOekTiB. baHk Ha mizncraBi mepen0auyeHuX YHHHUM

3aKOHOJIABCTBOM JIOKYMEHTIB, 30KpeMa, JMcTa 3 MepenikoM mpaniBHUKiB [linnpuemMcTBa—poOOTOAABIs, 3assBU PO  BIAKPUTTS
MOTOYHUX PAaXyHKIB HA KOPHUCTH (i3wmdHMX 0ci0, mignucanoi [lizmpuemctBom, Binkpuae Kiienram KapTkoBi paxyHKH, BHITyCKae Ta
Hanae Kimienram Kaprku ta [TIH-komu 1o HEX ciocobamu, reperdadyeHuMHu 1M JJoroBopom.

6.34.2. IliznpmemcTtBO monmae 10 baHKy Takok MamepoBi NMPHUMIPHUKH BIAMOBIAHUX 3asB Ha MNpPHEAHAHHS, IiIMHCAHUX CHIBPOOITHHKAMHU

IlinmpremcTBa, Ha KOPUCTH SKNX BiKPHBAIOTHCS PaXyHKH B MOPSAKY Ta HA yMOBAX, BU3HAUCHHUX JOToBOopoM 3 IligmpuemcTBOM.

6.34.3. BuparkoBi omepariii 3a TAKUMH paxyHKaMH 37iHCHIOIOTBCS miciisi 3BepHeHHs1 Kimienta 1o Banky (30kpema aiis OTpUMaHHs Tpoliei

ab0 MIaTiKHOI KapTKM) Ta, TIPEeUsIBICHH HUM JIOKYMEHTIB, SIKi 1al0Th 3Mory banky inentudikysaru KiieHra.

6.34.4. Kuient mae npaso nopydaru IlinnmpuemctBy orpumysatu y banky #oro Kaprky ta ITIH-xkox no uei (y pasi naganns ITIH-xomy

Ha TManepoBoMy Hocii), B T.4. y pa3si ii mepeBumycky. Y Takomy pa3i, bank He Hece BiamosimambHOCTI mepen Kiientom y pasi
HEOTPHMaHHs, HECBOEYACHOr0 OTpUMaHHs, nouikopreHnst [1TH-koay 1o Kaprku ta/abo camoi KapTki, a Takox 3a Oy/ab-sKi CIHCAHHS
rpomoBuxX komtiB 3 KapTkoBoro paxyHky, sikmo Kaptka ta/abo ITIH-kon Oymu mepenani 3a mopydeHssm Kumienra [limnpuemcrsy,
BKazanomy KirieHTOM.

6.34.5. Kiient, ax BmacHuk KapTkoBoro paxyHKy, Hajae banky mpaBo Ha mepemady [linmpueMcTBy HOMepa KapTkoBoro paxyHKy, SKHit

BinkpuBaerbcs KumieHTy Uit 3apaxyBaHHS 3apoOiTHOI IUIaTH, aBaHCIB Ha BIAPS/DKEHHS Ta IHIIMX BHIUIAT 3TiHO YHHHOTO
3aKOHOJIABCTBA YKpaiHU Ta MPHUPIBHIHUX [0 3apIUIaTH BUILIAT.

6.34.6. VY Bumaaky NOMMJIKOBOTO 3apaxyBaHHs KowrTiB IligmpuemcrBom, 3 sikuMm bank ykmaB JloroBip B pamkax 00CIyroBYBaHHS

3aprulaTHOro  mpoekty, Ha KaprkoBuii paxyHok Kirienra, Kiient nopydae Banky 3miHCHUTH JOrOBipHE CIHCAHHS KOIUTIB 3
KapTkoBOro paxyHky Ha CyMH TaKHX IIOMHJIKOBO 3apaXOBaHMX KOIUTIB, Ta HOBEPHYTH IX Ha paxyHOK IliimpuemcTBa, 3 IKOro BOHH



6.34.7.

6.34.8.

6.34.9.

6.34.10.

6.34.11.

6.34.12.

Haziiium, y pasi HagaHus 10 bauky 3i croponu IlinnpueMcTBa HaJIeKHUM YHHOM O0(OPMIICHOTO JIMCTA 11010 MOBEPHEHHS KOIITIB.
Ipuennanusam o usoro Jlorosopy KiieHT moromxyerscs, mo y pasi posipanHs JloroBopy Ha 0OCIYroBYBaHHSI 3apILIaTHOTO
yKIaJieHoro npoekTy Mk bankom Tta ITimnpuemcrBom, abo y pasi mpunuHeHHs TpyaoBux BigHocuH Kitienra 3 IliznpuemcTBom,
Kunienr 30008 s13aHuii 3BepHyTHCS 10 BaHKy /U1 BUPIIIEHHS MUTAHHS 100 MOAAIBIION0 00CIYrOBYBaHHS PAXyHKY 10 HACTAHHS JATH
3BUIBHEHHS 3 poOoTH abo He Mi3Hille HACTYMHOrO OaHKIBCBKOTO JHS IiCJs AHS OTPHMaHHA iH(pOpMaIii Ipo pO3ipBaHHS
JloroBopy 3apInIaTHOrO IpPOEKTy, ykiaaeHoro bamkowm 3 IlignpuemctBom, B sxoMy npamioe Kitient. Skimo Kitient He 3BepHYBCS 10
Banky y BumeBkazannii ctpok, baHk Mae mpaBo B geHb po3ipBaHHS J[OroBOpy 3apIulaTHOTO HMPOEKTY B JEHb, 3a3HAYCHUH B JINCTI
IinmpuemcTBa sk neHb 3BUTbHeHHS KitieHTa abo 3apaxyBaHHS 3apoOiTHOI IUIATH Ta MPUPIBHSHMX JI0 HEl BUIDIAT Ha 1€l paXyHOK He
3JIIHCHIOIOTECS TPOTSATOM TPHOX MICSIIB  ITOCHIIb, 3MIHUTH yMOBH oOcimyroByBanHs KapTku ta KapTkoBoro paxyHKy 10 3aKiHYEHHS
CTPOKY Jil KapTKH, B T.4. epeBecTH KapTKoBHH paxyHOK Ha yMOBH OOCIyroByBaHHsS 3a iHIIUM Tapndunm makerom. I[Ipo 3mimy
yMOB o0OciyroByBaHHs bank mosimomuisie Kiienrta nuixom BimmpasieHHS SMS-TIOBiZIOMIICHHS Ha HOMEp Tese(oHy, IO BKa3aHUH
Krientom y 3asBi(ax) Ha mpueIHAHHA YM B IHIIUX JOKyMeHTaX, HamaHux banky Kiientom. IIpu mpomy, KiienT Hece Bci pusukwy,
MOB'A3aHl 3 HEOTpUMaHHAM SMS-moBinomieHHs Ha TenedoH KiieHTa 3 BUHM omepaTopiB MOOLIBHOTO 3B’A3KYy a00 MO TEXHIYHHM
MoxJmBocTsIM Tenedony Kiienra. Pusukn HeoTpumanHs a0 HECBOEYACHOTO OTpUMaHHs iH(opMarii moB’si3aHi 3 BTparon abo
nepenayero TeneoHHOro HoMmepy iHIIM ocobi Hece Kiient. 3mina Tapudnoro mnakery 3OiHCHIOETBCS 3TIAHO 3 TIIOYUMHU
tapudamu Banky. Hapmami, obcmyroByBanuss KapTkoBoro paxyHKy 3uaiiicHioeThest 3rigHo TapudiB Ilakery, Ha sKuil 3MiHEHO
00CITyroByBaHHs. SIKIO KIIIEHT HE 3rO/IeH 31 3MIHOIO YMOB OOCIyTrOBYBaHHS BiH 3000B’s3aHMI NpUIHUHHUTH Jif0 OCHOBHOI KapTKU Ta
JlomaTkoBHX KapTOK, BHAAHHMX JIO KapTKOBOTO pPaxyHKY, BIIKPHUTOTO y pamkax JloroBopy Ha  0O0CIyroByBaHHS 3apILIaTHOTO
HpPOEKTy, ykianeHoro Mik bankom ta IlignprneMcTBoMm, munixom ocobucTol monadi 1o banky BcranoBnenoi bankom ¢opmu 3asBu
Ipo BiMOBY BiJ OTpuMaHHsA mociayr banky Ta 3akputrs KapTkoBoro paxyHKy, Biakputoro 3a 1mmMm JloroBopom. Hemnomanus
Kiienrom 3asnadenoi 3asBu y 30-TH IEHHWH TepMiH 3 JHS HAcTaHHS 3a3HAYEHHX OOCTaBHUH € IIiJICTABOIO JUIS 3aKPHUTTS
KaprkoBoro paxyHky 3a iHiliatuBoro baHKy Ta HpunMHEHHS HagaHHA HOciyr. Y pasi cmath KilieHTOM BCiX HaleKHHX 3 HBOTO
IUIATEeXIB, a TaKOXK BIICYTHOCTI 3a0oproBaHocTi 3a KapTkoBuMm paxyHkoMm, baHk HacTymHOro po6oyoro 1Hs npunusse aito KapTku 3
il HOJAJIBIIMM  aHYJIOBAaHHAM Ta 3aKpUTTAM KapTKoBOro paxyHky.

Kmient mae mpaBo, y pasi posipBanHs JloroBopy Ha 0OCIyroByBaHHS 3apIUIaTHOTO TPOEKTY, YKIaAeHOro MiK baHkoMm Ta

IlinmpuemctBOoM, abo y pasi mpunuHeHHS TpyHoBuX BimHocuH Kiienta 3 IligmpmemctBOM, Hamanmi kopucTyBatucs KapTkoBUM

paxyHKOM Ta KapTKOIO 10 3aKiHYeHHA CTPOKY [ii KapTKH, 32 YMOBH MoJaHHS 10 banky BigmoBimnoi 3asBu mpo 3miny Tapudaoro

nakety. 3miHa TapudHoro makety 3IiHCHIOETHCS 3TigHO 3 HirounMu Tapudamu banky. Hanmami, o6cimyroByBanus KapTkoBoro paxyHky
31ilicHIOETRC 3riHO Tapudis [lakery, Ha skl 3MiHEHO 0OCIYTOBYBaHHS.

Kiient 3000B’s3aHnii 37ificHUTH TOBepHEHHs Bci€i cymm 3aboproBaHocTi mepex bankom 3a OsepapagToM 3amumkoMm Ta

HapaxoBaHWM  IIPOLIEHTaM/KOMICi€l0 Ta/abo 3a JOJATKOBHMH MPOTrpaMaMH OaHKIBCHKHX IOCHYT, IO MOXYTh OyTH BIIKPUTHMH 10

KaprkoBoro paxynky KiieHTa y HaCTyIHHX BUTaaKax:

e y pa3i posipBaHHsi JloroBopy Ha OOCIYroByBaHHS 3apIUIATHOTO IIPOEKTY, yKiageHoro Mk bankom Tta IligmpuemcrBom, 10
nata posipsaHHS [loroBopy Ha 00CIyrOBYBaHHS 3apILIATHOTO MIPOEKTY;

ey pasi IPUIIMHEHHS TPYIOBUX BiTHOCHH 3 [liAlIpHeMCTBOM /10 aTH OCTAaHHBOTO pobouoro mHs Ha [TignpueMcTsi.

VY 3B’s3ky 3 muM Kiient nopydae BaHky crpsMoByBaTH Bci HaJIXODKEHHS IPOmIOBHX KomrTiB Ha KapTkoBuii paxyHox Kiienra B

Hepury 4epry Ha HOBEpPHEHHs Takoi 3a00proBaHOCTi, a TAaKOX 3BEPTATHCh 3 MHCBMOBHMH 3alHTaMH 10 pobortomaBus KiieHrta 3

OyZab-SIKOTO TPUBOIY, MOB'A3aHOTO 3 BUKOPHCTAHHIM KapTKH, 3apaxXyBaHHsAM IPOIIOBUX KOUITIB BIAMOBIAHO 0 YMOB JOTOBOPY.

3a ymoBu HamanHa OBepapadty mo KaprtkoBoro paxyHky KiieHTa a0o HasBHOCTI 3a00proBaHOCTI 3a BiJ'€MHHM 3aJIUIIKOM, Yy

pas3i orpumanHs Bix [lignpuemcTBa moBigoMIICHHS Tpo 3BinbHeHH: KiienTa, bank:

e y pasi BiacyTHOCTI 3a0oproBanocTi Kiienra nepen bankom — yHeMosxuBIoe koprucTyBanHs OBepapadrom KiieHra ta jie 3riqHo
m. 6.34.7.,10.13. usoro [lorosopy;

e y pasi HasBHOCTI 3aboproBaHocti Kiienra nepex bankoM — TumvacoBo BigMoBisie B HajxauHi [losmuansHukoBi OBeprapadry
(tobro  mpunmHSAE MOXIUBICTH A llo3nuanpHHMKa 3IiCHIOBATH oOmepalii 3a TMOTOYHHM PaxyHOK Yy CyMi, IO TI€PEBHUILYE
KPEIWTOBHIl  3IMIIOK Ha IIbOMY paxyHKY), CHPSMOBYE TpPOIIOBI KOIITH, IIO HAAXOMITH/3HAXOAATECS Ha KapTkoBomy
paxyHKy, Ha moramieHHs 3aboproBaHocti Kiienta mepen bankom Ta mie 3rimao mynkty 10.13. Jloroopy. bank mae mpaBo
MPU3YNHUHUTH Ail0 (3a0J0KyBaTH) OCHOBHI Ta jgojatkoBi Kaptku KiieHTa B JeHb OTpPUMaHHS MOBIZOMIICHHS IIPO 3BIIbHEHHS
Kiienra, ado B JeHb posipBanHs JloroBopy Ha O0OCIyroByBaHHs 3apIUIaTHOTO TIPOEKTY, YyKIaJeHoro Mik bankom Ta
[TixnpremcTBOM;

e y Bumanky nosepHeHHS KimieHroMm 3aboproBaHocTi Tepen baHkom B MOBHOMY 00Cs31 H0 JaTH TPUIMHEHHS TPYIOBUX
npaBoBigHocuH  Kitienta 3 [limnpuemcrBoM, abo 1o nmatu posipBaHHs JloroBopy Ha OOCIYroBYBaHHsS 3apIUIATHOTO IPOEKTY,
ykiageHoro mixk bankom Ta IlimnpuemcTBoM, - aie 3rigHo 1. 6.32. iporo Jloroopy.

[puennannam no mporo JloroBopy KimieHT moromkyerbes, mo baHk mae mpaBo mepeBipstH iHpopMmanito, Hajany y 3asBi Ha

MpUETHAHHS 70 1poro JloroBopy, Ta TPOBOAMTH Taki MepeBipkH, siki baHk BBakae 3a HeoOXimHi. 3okpema, KIieHT yrmoBHOBaxye

Bank 3B’s3yBatucs B Oyap-skuii MOMEHT 4yacy 3 poOortomaBieM KimieHTa Ui TepeBipKH Ta OTpHMaHHsA Oyab-sSKoi HeoOXimHOI

iHpopmarii, mo BkazaHa B miif 3asBi. Takox KiieHT He 3amepedye mpoTH HaJaHHS POOOTONABIEBI iHPOPMAIIi CTOCOBHO aHKETHHUX

nanux Kienra.

6.35. OcobamBOCTI 06CITyroBYBaHHS MEHCIIHUX Ta colianbHuX KapTkoBuX paxyHKiB:

6.35.1.

6.35.2.

6.35.3.

6.35.4.

JInst BIAKPUTTS paxyHKy BHUKIIOUHO JUISl 3apaxyBaHHS II€HCII Ta comiadbHUX BUIDIAT KilieHT poOWTH BiATIOBiAHY MO3HA4YKy B 3asBi
Ha TPHETHAHHS JI0 «/[0rOBOPY KOMILUIEKCHOTO OaHKIBCHKOTO 00CIyroByBaHHs (Bi3MYHUX 0CIO».

VY pasi BIAKPUTTS paxyHKy BHKJIIOYHO JUISl 3apaxyBaHHs IIEHCIl Ta COLIaJIbHUX BHUILIAT IMOIMNOBHEHHS KapTKOBOTO pPaxyHKY OyJib-
SIKAMH  IHIIUMHM TPOIIOBHMH KOIITaMH 3a00POHSETHCS, MPH LIOMY IPOLEHTH HapaxoBaHi HAa 3QJMIIOK KOIITIB IO LOMY PaXyHKY
HE BKJIIOYAIOTBCS JIO 3araJIbHOr0 MiCAYHOTO (PIiYHOr0) ONOJATKOBYBAHOTO JOXOIY Ta HE OINOJATKOBYIOTHCS MOJATKOM Ha JOXOJH
(hisndHOi  0COOM.

VY pasi BiACYTHOCTI BiJIOBITHOI MO3HA4YKKM B 3asBi Ha NpUEIHAHHS 10 «J/OrOBOpY KOMIUIEKCHOTO OAHKIBCHKOTO OOCITYyTOBYBaHHS
¢dismgHEX  0ci0» paxyHOK OOCIYyrOBYETBCS B IOPSAKY MependadeHOMYy LM JOTOBOPOM, a IMPOIIEHTH HapaxoBaHI Ha 3alHIIOK
KOIITIB MO I[bOMY pPaxyHKY MiJIATal0OTh OMOJaTKyBaHHIO MOJATKOM Ha JOXOAX (Di3UIHOT 0cOOM y 3aralbHOMY MOPSIIIKY.

SIkio 3apaxyBaHHs TI€HCII, COILanbHOI JOMOMOTH Ta MPUPIBHAHMX M0 HUX BHIUIAT OpraHaMH, yCTaHOBAMH, OpraHi3allisiMH, SKi
3[ICHIOIOTh HapaxyBaHHs 1 BHUIUIATy IEHCIH, HA Led paxyHOK He 3iHCHIOIOThCS MPOTATOM TPHOX MICSILIB MOCHiIb, baHk Mae
npaBo 3MIHUTH yMOBH oOciyroByBanHs KapTkm ta KapTkoBoro paxyHky, B T.4. mepeBecTH KapTKoBHII paxyHOK Ha YMOBHU
obciyroByBaHHs 32 iHmMM Tapuduum naxeroM. IIpo 3miny ymMoB oGciayroByBanHs bank nosizomise KiienTa nuisixoM BiarpaBieHHs
SMS-noBinomieHHss Ha HoMep TenedoHy, Mo BkaszaHmii Kiienrom y 3asBi(ax) Ha NMpHeAHAHHS YU B IHIINX JOKyMEHTax, HAJaHHX
Banxy Kmienrom. Ilpu mpomy, KiienT Hece BCi pu3mky, moB's3aHi 3 HeoTpuMaHHSIM SMS-noBimomiienns Ha tenedon Kimienra 3
BUHH OIIEPaTOPiB MOOUTBHOTO 3B’S3Ky a00 TO TEXHIYHUM MOXIHUBOCTAM Tenepony Kiienra. Pusmkum HeorpumanHS abo
HECBOEYACHOTO OTPHMaHHs iH(pOpMamil mos’s3aHi 3 BTparoro abo mepemadcro TesedoHHOro HoMepy iHmIH ocobi Hece KiieHt.



3mina TapupHOro mnaxery 3MIHCHIOETHCS 3rimHO 3 aAitounMH  Tapubpamu banky. SKiio KIIEHT He 3rofeH 3i 3MIHOIO YMOB
00CIIyroByBaHHs BiH 3000B’A3aHM NPUIUHUTH Jit0 OCHOBHOI KapTku Ta JloJaTKOBHX KapTOK, BUJAHHMX 1O KapTKOBOIO PaxyHKY,
BIIKPHTOTO y paMkax Iporo JloroBopy, numsixom ocobuctoi noxgaui mo banky BcranosieHoi bankom ¢opmu 3asBH IO BiIMOBY
Bl oTpuManHs nocayr banky Ta 3akputTst KapTKOBOro paxyHKy, BIAKPHUTOrO 3a UM JIOrOBOPOM.

6.35.5. JSlkmo 3apaxyBaHHS II€HCII, COIIaNbHOI JOTOMOTM Ta NPHPIBHSAHUX IO HHUX BUIUIAT OpPraHaMM, YCTAaHOBAMH, OpTraHi3amisMu, sKi
3/IMCHIOIOTh HapaxyBaHHS | BHIUIATYy IEHCIH, Ha Iell paXyHOK He 3JiI{CHIOIOTHCS HPOTSITOM TPHOX MICSMIB mocmiib, KiieHt mae
paBo Hajalll KOPHCTyBaTHCs KapTKOBUM PaXyHKOM Ta KapTKOK JIO 3aKiHUCHHs CTPOKY Aii KapTKH, 32 YMOBH HOJaHHS 10 baHKy
BIJIIOBIIHOT
3asBu mpo 3miny Tapuduoro mnakery. 3miHa TapudHOro maxkery 3IiHCHIOETbCS 3rigHo 3 mgirounmu Tapudamu banky.
Hapmani, o6cmyroByBanus KapTkoBoro paxyHKy 31iiicHIOETbCS 3rigH0 TapudiB [lakeTy, Ha KUt 3MiHEHO 0OCITYTOBYBaHHS.

7. YMOBU HAJAHHS ITOCJIYT'U «SMS-BAHKIHI™»

7.1. 3a ymoBamu nmanoro [loroBopy bank Hamae cepBic «SMS-0ankinr», skuii Hamae KiieHTy MOXIMBICTH OTpUMaHHs iH(OpMaIii mpo
3milicHeHHst  omepauiii (sk QiHaHcOBHX, Tak 1 HedinancoBux) 3 KapTkoBoro/IToTOYHOr0 paxyHKy 3a MOIIOMOTOIO IOBIIOMIICHB Yy
TekcToBoMy popmari SMS  Ha MOOLIBHI TerehOHH YKPATHCHKHUX OIepaTopiB 3B'13Ky cranaapty GSM.

7.2. IligxmroueHHst cepBicy «SMS-0aHkiHTY BiIOyBa€ThCsS MIIIXOM MOJAHHS BIAIOBITHOI 3asBM Kii€HTa y BijineHHi banky abo uepes
3BepHenHs 10 KonrakT-llentpy banky 3a Homepom Tenedory 0 800 500 999 3i cBoro ¢inancoBoro Homepy TenedoHy IS AUCTAHIIHHOTO
I IKITFOYEHHS TTOCITYTH 3 00O0B'SI3KOBOIO ifieHTH(IKAI€0 KITi€HTa, a00 3 BUKOPHCTAHHSM cucreMd \Web-0aHKiHTy Ta MOKe HajaBaTHCs
OJIHOYACHO Ha JCKIJIbKA, BKa3aHUX KIIE€HTOM, U1 OTpUMaHHsA iH(popmarii no omnepamisMm sk 3 KaptkoBoro/IloTouHoro paxyHky, Tak i 1mo
omepawisaM 3IIHCHeHUM 3 BHKOPHCTAaHHSAM MOAATKOBUX KapTok a0 KaprtkoBoro/Ilortounoro paxyHky. Koxauid TenedoH, migkIoueHHH
JI0 CEepBICY, BBAXKAETHCS OKpeMHM JlOTOBOPOM Ha HaJaHHA JaHOI MOCIYTH Ta TapUQIKyeThCS 3TiAHO BCTaHOBIEHUX Tapudis.

7.3. Tekct NOBiZOMIICHHSI MICTHTh iH(GOpPMALIIO TIPO 3MICT MPOBEICHOI Orepallii, cyMmy omepaiii (y BUlaaKax 3aiiicHeHHs (hiHaHCOBOT omepartii)
Ta 3QIMIIOK KOIITIB HA PAXYHKY.

7.4. baHk He Hece BIANMOBITATBHOCTI 32 HEHAJaHHA MOBiIOMICHb Ha TenedoH KiieHTa 3 BHHH omeparopiB MOOLTBHOTO 3B’s3Ky abo 1o
TEXHIYHUM MOXIHBOCTAM Tenedony Kimienra. Pusukm HeoTpuMaHHsS a00 HECBOE€YACHOTO OTPUMaHHA iH(opMaii IMoB’sS3aHi 3 BTPATOIO
abo mepenavero TeneOHHOTO HOMEpY iHIIH 0co6i Hece KiieHT.

7.5. TIlpasa CropiH:

751 KiienT mae npaso:

7.5.1.1. BigMoBHUTHCS BiJ KOPHCTYBaHHS CEPBICOM, THCHMOBO MOBIIOMHBIIY IO Iie baHk.

7.5.1.2. TligkmrodaT cepBic MOBTOPHO B Oy/b-siKWI Yac IIIIXOM HaJaHHS MUCbMOBOI 3asBU 10 baHky a0o 1UIsXoMm 3BepHEHHs 10 KOHTaKT-

Ientpy banky, 3arenedonysaBmm 3a HOMepoM 0 800500 999 3i cBoro ¢inancoBoro Homepa TenedOHY Ui JUCTAHIIIHOTO
MiIKIIIOYEHHsT oCiyrd, abo 3 BHKoOpHcTaHHAM cucreMd Web-Oaukinry. JlucraHIiifiHe IMiIKIFOUEHHS MOCIYTH BiJ0yBa€eThCS 3
000B'sI3KOBOIO 11eHTH(DIKaIi€I0 KITi€HTa.

7.5.1.3. 3minuTH HOMEpP MOOLIBHOTO Teae(OHY, 0 SKOTO MiIKIIOUCHHUI CepBiC.

7.5.1.4. [ligKIIOYUTH JEKiTbKa TeIeOHIB 0 CepBicy SIK 10 OCHOBHOI, TaK 1 JOAATKOBUX KapTOK, 3B’ s3aHuX K KapTkoBum/[1oTOUHIM paxyHOK.

7.5.2. bank mae npaBo:

7.5.2.1. TlpunuHUTH HaJaHHS CEPBICY B pa3i BIIMOBH KIIIEHTOM BijJ KOPHCTYBaHHS CEpPBICOM Ta y BHIAJKaX MEpeNiK SIKMX 3a3HaYCHHH y II.

6.15.10 Ta 6.15.11 roro JloroBopy

7.5.2.2. TlpunuHUTH HaJaHHS cepBicy B pasi 3akputta Kaptrosoro/IloTounoro paxyHky Kiienra.

7.5.2.3. [lpunuHUTH HaJaHHS CEPBICY B pa3i 3aKiHUEHHS CTPOKY [il KapTKH (BCiX KapTOK), o 3B’s13aHi 3 KapTtkoBum/I[ToTouHNM paxyHKOM.

7.5.2.4. TlpunuHuTH HaJaHHS CepBiCy Ha MEBHUH HOMEp MOOITBHOro TenedoHy B pasi, sKIIO Takuii HoMep MoOinbHOro TenedoHy OyB

3a3HaueHnit Kmientom y 3asBi mpo HajmaHHs BaHKIBCBKOi TMOCIyrH NMOMHJIKOBO Ta B BaHK 3BepTacThcs HEHAIEKHHH OTPUMYBad
BIINTOBIJIHUX MOBIJIOMJICHB i3 3asIBOO/CKAapTrol0 PO MPUIMHEHHS 1X BiIIPaBICHHS.

7.5.2.5. He nosepraru KiieHTy cyMy KOIUTIB, CIUTAUEHNX y BHIJISII OIJIATH 32 HAJaHHS CEpPBICY, B pa3i BIIMOBH BiJl KOPHCTYBaHHS CEpPBICOM

abo y pasi3akpurtsa KapTkoBoro paxyHky KiieHTa.

7.5.2.6. 3nilicHioBaty po3cwiky SMS-moBinomieHb iHGOPMALIIITHOTO Ta PEKIIaMHOTO XapaKkTepy Ha MOOUThHUI Tepminan KitieHTa.

7.5.2.7. Slxmo HamaHHs cepBicy Oyii0 MPUIUHEHO Y BiAmoBiaHOCTI 10 1. 7.5.2.1/ 7.5.2.3./7.5.2.4 uporo JIoroBopy, MOHOBIEHHST Ha[aHHS CEPBICY

SMS-  moBimOMIIEHb NPOBOAMTHCS 32 OKPEMOIO 3asBOIO Ha OOCIyroByBaHHs KIlieHTa MOJaHOIO Y TanepoBOMY BHIUIAI OE3IIOCEPEAHBO 10

Banky, abo mutsixom 3BepHeHHs kimieHTa 10 Konrtakr-LlenTpy banky (n3BiHOK Ha 0-800-500-999 3i cBoOrO (hiHaHCOBOTO HOMEpa TenedoHy), ado 3

Bukopucranusm cucremu Web-6aukinry. JlucraHiiiiHe MiIKITIOYEHHST TOCIYTH BiZOyBaeThcss 3 OOOB'SI3KOBOIO iMeHTH(DIKAIIEIO KITi€HTa.

HapaxyBaHHs IU1aTH 32 KOPUCTYBAaHHSI CEPBICOM IPOBOANTHCS B MOMEHT IOJaHHs 3assBU  Ha NPHUEIHAHHS y IMTOBHIHM CyMi IIaTH 3a KaJleHIapHUN

MiCsII[b, HE 3AJIEKHO Bifl aTH MOJaHHS 3asBy.

7.6. OOOB’s3KH CTOPIH:

7.6.1.  Kuienr 30008’ s3aHuii:

7.6.1.1. Omnauysatu nociayru banky 3 oOGcmyroByBanHs cepBicy «SMS-Banking» B jeHb momanHs 3asBU Ha NPUEIHAHHS, 3TiAHO 3 YHHHUMH

Ha MOMEHT HaJaHHS Takux rmociyr Tapndamu banky Ha 0OcIyroByBaHHS KII€HTIB-(Qi3mIHMX 0ci0. Omara 31iHCHIOETHCS 3a TOBHUH
MiCSIIIb HaJaHHs CEpBICY HE3AJICIKHO BiJI IaTH HOTO ITiIKITFOYCHHSI.

7.6.1.2. Tlicns 3minun Homepy mMoGinbHOTO TenedoHy moBigoMuTH mpo 1e baHk.

7.6.2.  baHk 3000B’s13aHUIi:

7.6.2.1. Migxmountu Kiienra no cepsicy «SMS-0aHKiHTY.

7.6.2.2. 3abe3neun Ty HaJaHHS CepBicy BiAOBIHO 10 yMOB 1[bOT0 J[OroBOpY.

8. YMOBMU BIIKPUTTS TA OGCJOYT'OBYBAHHS IOTOYHHUX PAXYHKIB B HAIIOHAJIbHIN TA IHO3EMHIMA BAJIIOTI

8.1. bank BimkpuBae KiieHty 3rinHo 3 3asBOI0 Ha NPUEIHAHHS Ta NPU HAJaHHI HAM BCiX HEOOXIZHHX JOKYMEHTIB, y BiIIOBIJHOCTI 3
YUHHUM 3aKOHOJABCTBOM YKpaiuu, [ToTouHMit paXyHOK i 3/1if{CHIOE HOr0 PO3paxyHKOBO-KaCOBE OOCIYTrOBYBaHHSI.

8.2. baHk 3000B’SI3y€ThCS:

8.2.1 3nilicHIOBaTH orepalii 3a po3paxyHKOBO-KAaCOBHMH JOKYMEHTaMH, IO HAAIHIDM 10 baHKy mpoTSAToM omepariifHoro 4acy B ICHb
iX  HaaXo/pKeHHS. PO3paxyHKOBI JOKyMEHTH, IO HaJAIMIIN TICHs ONEeparjiiHOro 4acy BHKOHYIOTBCS HE Ii3HIIIE HACTYITHOTO
omepariifHoro nHA. 3a OaxkaHHAM KirieHTa, TUIATDKHI JOKYMEHTH, IO HAMIMIUIA TICHs OINepamifiHOro dacy, MpU HasSBHOCTI
TEXHIYHOI MOXJIMBOCTI MOXYTh OyTH BHKOHaHI BaHkoMm Ha mpoTs3i moTouHoro omepamiitHoro jaus. OnepamiiHuil 4ac BU3HAYAETHCS



8.2.2

8.2.3

8.2.4

8.25

8.2.6

8.2.7

8.2.8
8.2.9

BHYTPILIHIMU JTOKyMeHTaMH OaHKy. JIOKyMeHTH, siKi HaaiiIm 10 OaHKy y BUXI/IHI Ta CBSITKOBI JHI BUKOHYIOTHCSI OAHKOM HACTYITHOTO
orepariitHoro aHs.

3nificHIOBaTH PO3paxyHKOBI Ta KacoBi omeparii BiIMOBIJHO 0 YMHHOTO 3aKOHOJABCTBA YKpaiHM B MeXaxX 3aJMIIKIB KOIITIB Ha
paxyuky Kirienta Ha mouarok omneparuiifHoro ams. B pasi TexHiuHOT MOXJIMBOCTI BaHK BHKOHYE pO3paxyHKOBI Ta KacoBi orepail 3
ypaxyBaHHSM CyM, 1[0 HAJ(IHIUIA TIPOTSTOM OIEpPALiiHOTO JHSL.

3abe3nevyBaTu 3apaxyBaHHs KOILITIB Ha paxyHoK KurieHTa y BIAMOBIHOCTI 10 YMHHOTO 3aKOHO/IABCTBA Y KpaiHH.

3milicHIOBaTH IPUIOM Ta BHAAYy TOTIBKH BIANOBIAHO JO YHHHOTO 3aKOHO/ABCTBA, B TOMY WYHCII HOPMAaTHBHO-IIPABOBUX
akTiB HarionansHoro banky Ykpainm.

V pasi BTpaTH BUITHCKH 3 0COOOBOT0 PaxyHKY 3a MUCEMOBOIO 3as1Boto KimienTa, bank Bumae xy6iikaT BUIIMCKY y Mareposiil Gpopwmi, ae
3a CTPOK He OUTBIINH HDX 5 (II'ITh) HOIEpeHIX KaICHIAPHUX POKIB 3 MOMEHTY 3BepHEHHs KitieHTa.

BukonyBatu nopyudenHs KiieHra B iHO3eMHIN BamioTi y HOpSIKY Ta oOcsArax, nepeidadeHuX BHMOTaMU YHMHHOTO 3aKOHOJABCTBA
Ykpainu.

3MiCHATH KyTiBIIIO/TPOIAK/KOHBEPTAII0 IHO3eMHOI BAJIIOTH B TIOPSJIKY, IependadeHoOMy YMHHUM 3aKOHOJABCTBOM YKpaiHH, Ha
migcTaBi  3asBok KimieHTa, 32 YMOBHM HasBHOCTI MiATBEP/DKYIOUHMX JOKYMEHTIB Ta KomTiB Ha Paxynky Kiienrta, HeoOXimgHMX IS
3MiMiCHEHHS — omeparii, cIulaTh KOMICiiHOT BUHAropoau baHKy Ta CIJIaTH IUIATEXiB, BIAMOBIAHO 10 BUMOI YHMHHOTO 3aKOHOJABCTBA
Ykpainu.

BukonyBatu 000B’sI3KH areHTa BaJIOTHOTO KOHTPOJIIO 3T1JHO YMHHOTO 3aKOHOIABCTBA Y KpaiHH.

3a0e3neunTH 30€peKEeHHs TPOIIOBUX KOIITIB, IO OONIKOBYIOThCS Ha paxyHKy Kiientay Banky. Y BHIaaky HasBHOCTI CyMHIBiB
B cmpaBxHocTi mignucy Kiienta Ha momanomy B baHk nokymeHTi, baHK BiIMOBIsS€ y BUKOHAHHI Takoro JOKYMEHTA, MpPO LIO
poOUTECS  BiIMIiTKa HA TTOJJAaHOMY JJOKYMEHTI.

8.3  KitieHT 3000B’A3y€ThCS:

8.3.1

8.3.2

8.3.3

8.3.4
8.3.5
8.3.6

8.3.7

8.3.8

He BukopucToBYBaTHM paxyHOK JUIsi OTPHMAHHS JOXOMIB 3 JDKEPENOM IX IHOXOMKEHHsS 3 YKpaiHW, II0 BHUILIadyloThest KitieHTy-
HEpEe3UICHTY  IHIIOI0 (Di3MYHOI0 0COOOIO-HEPE3WECHTOM 1 MiUIraloTh OIOJATKYBaHHIO y BiqmoBimHOCTI 10 [logaTkoBoro komekcy
VYkpaiHu.

JloTpuMyBaTHCsl TPHHIMIIB OpraHizamii Oe3roTiBKOBUX pO3paxyHKiB, iX (OpM, CTaHIApTIiB MOKYMEHTIB 1 JOKYMEHTOOOIry,
10 BIPOBAKEHI B YKpaiHi, Ta BCTAHOBICHUX MPABUJ BEACHHA KACOBUX OTEPAIlii.

[osinomnsatu bank y mopsaky, nepeadadeHOMYy YHHHUM 3aKOHOJABCTBOM YKpaiHH, MPO 3apaxyBaHHA Ha paxyHOK KiieHTa KOmITiB,
o HOMY HE HaJIeKaTh, i IOBEPHYTU KOLITH:

e y HaliOHAJBHIN BaJIOTI — y 3-JCHHUI TEPMIH 3 THS HaJAXOJDKCHHS Ha PaXyHOK;

e B iHO3CMHIiil BaIOTI — y 2-JICHHUI TEPMiH 3 JTHS HaJIXO/UKCHHS Ha PO3MOIUIBYNN PaXyHOK.

Hanasatn Banky 3asiBKy Ha OTpUMaHHs FOTiBKOBUX KOLITIB 3 KacH baHKy HarepeoHi THs OTpUMaHHSI.

CBo€uacHO 311iIiCHIOBATH OIIIAaTy 3a BUKOHAHI baHkoM oreparil i HajiaHi IOCIyTH, BIANOBITHO /10 Aitounx Tapudis banky.

Ipn 3nilicHeHH] omepariif B iHO3eMHIH BaNIOTi, 3a SKUMM bBaHK BHCTyIae areHTOM BaJIOTHOTO KOHTpOIIIO, HajaBaTH baHKy BCi
HEOOXimHI Ui 3MiHCHEHHS TaKWX OTEpaliil JOKyMEHTH (OpPHTiHAIM Ta KOTii, 3aCBiAYCHI HAJCKHAM YMHOM) BiINOBIZHO IO YHHHOTO
3aKOHO/ABCTBAa Y KpaiHH, a TAKOXK JI0JIaTKOBI JOKyMEHTH Ha BUMOTY baHKy.

Hapmatu iHdopmanito crocoBHo ineHTH(ikamii ocoou KimieHnra (Ta HOro mpeacTaBHUKIB), Ta (IHAHCOBOTO CTaHy, HEOOXiTHY VIS
BUKOHAaHHA baHKOM BHMOr 3aKOHOJaBcTBa y cdepi 3amobiraHHs Ta MNPOTHAIl Jeramizamii (BiAMHBAHHIO) TOXOMIB, OJEpPKAHHX
3JI0YMHHUM IIIIXOM, a00  (piHAHCYBaHHIO TEPOPHU3MY.

Jlnst 3apaxyBaHHsS TOTiBKOBHX KomTiB Ha [lotounmii paxyHok KiieHT-Hepe3naeHT M0JaTKOBO Hamae bBaHKy MOKYMEHTH, IO
HIATBEPKYIOTH JPKeperta iX HOXOIKeHHS.

8.4. KitieHT Mae mpaBo:

8.4.1

8.4.2
8.4.3
8.4.4

CaMOCTIfHO PO3MOpAKATHCS KOMTAaMH Ha CBOEMY paxyHKy 3 JOTPHMaHHSIM BHMOT YHMHHOTO 3aKOHOJABCTBA, 3a BUHSITKOM
MPUMYCOBOTO  CITHCAHHS (CTSATHEHHS) KOIITIB.

OTpuMyBaTH rOTIBKOBI KOIITH 32 YMOBH HAsBHOCTI KOIITIB Ha paxXyHKY.

BumaraTy cBO€4acHOro 1 MOBHOTO 3/1ifICHEHHST pO3paxyHKIB Ta IHIIMX 00YMOBJIEHHX IIMM JOroBOPOM TOCIIYT.

3aKkpuTH cBill paxyHOK B baHKy y Oynp-sSKuil Yac 3TifTHO yMOB YMHHUX TapH(]iB Ta HOPMATHBHO-TIpaBoBHX akTiB HBY, Ta BiamosimHO
JI0 TIOJIO’KEHB 11boTo JloroBopy.

8.5. Bank mae npaBo:

8.5.1

8.5.2
8.5.3
8.5.4
8.5.5

8.5.6

8.5.7

8.5.8

8.5.9

8.5.10

V pasi Hajanus 1o baHKy MIaTKHMUX TOKYMEHTIB JUIS TPOBEACHHS ONepalliil, sIki cyrnepedaTth YHHHOMY 3aKOHOJABCTBY YKpaiHu, abo
y pasi odopmienns KilieHTOM IJIaTKHNAX/KACOBUX JIOKYMEHTIB 3 TIOPYIICHHSM BHMOI YHHHOTO 3aKOHOJABCTBA YKpaiHM Ta
HOpMaTUBHO- mpaBoBHX akTiB HBY, MoTHMBOBaHO, 3 mocCHMiIaHHSIM Ha TMiJCTaBH, repenOaveHi YMHHUM 3aKOHOJABCTBOM YKpaiHH,
noBepHyTH iX KiieHTy.

Bimmosmsita KitieHTy y BUadi TOTIBKY Y BUTIAIKy HETIOJAHHS HUM TOTIEPEIHBO 3asSBKU HA OTPHMAHHS TOTiBKH.

31iiiCHIOBATH MIPUMYCOBE CITUCAHHS (CTSATHEHHS) 3 PaXyHKY y BHIIQJIKaX, Iepe10aueHNX YMHHUM 3aKOHOJIaBCTBOM Y KpaiHH.
3nificCHIOBaTH JOTOBIpHE CIMCAHHS TPOIIOBHX KOIITIB 3a PO3PAaXyHKOBO-KacoBe OOCIyroByBaHHS 3 paxyHKy KiieHTa, B posmipax,
oo rnepeadaveHi AIF0YMMH Ha JaTy POBEICHHS BiAMOBIIHOT onepartii Tapudamu basky.

3riIHO YMHHOTO 3aKOHOJAaBCTBA YKpaiHW BuMaraté Bin KiieHTa moBHY iH(oOpMalio mpo omepamii Mo paxyHKy, ska nependadeHa
HOpMaTHUBHO-TIpaBoBUMHM aktamu HBY.

[MToBepuytn KiienTy 6e3 BHKOHAHHS IUIATDKHI JOPYYEHHS B IHO3EMHIM BaioTi, 3asBM NP0 KyMiBII0 ab0 MpoJaXk iHO3eMHOT
BQJIIOTH Yy BHUIAJKaX iX O(QOpPMICHHS 3 MOPYIICHHSM BHUMOI 3aKOHOJABCTBAa YKpaiHM, B TOMY YHCII Taki, 110 HE BiJIOBiJAIOTh
BMMOIaM BaJIOTHOTO 3aKOHOJABCTBA Ta/ab0 B pasi BiICYTHOCTI JOKYMEHTIB, siKi MOTPIOHI 11 KymiBii iHO3eMHOT Bamotn Ha MBPY
Ta JuIs 37ificHeHHs: BaHKOM — BaJIFOTHOTO KOHTPOJIIO 3a PABOMIPHICTIO MepepaxyBaHHs IHO3EMHO1 BAIIFOTH 3 paxyHKy Kiienra.

VY pa3i HeHaJaHHA KIIEHTOM, 3 SKHM BCTAHOBJICHI IiJIOBI BiJHOCWHH, HEOOXimHOI iHpopMarii ans imeHTHdiKamii Ta BUBYCHHS
(hinarcoBO1 misUTBHOCTI baHK Mae paBo BiIMOBUTH HOMY B MIPOBEICHHI ITOJANBINNX (DiHAHCOBUX OTEparliii.

Bank Mae mpaBo BiMOBHTHCS BiJ TIpOBEACHHS (hiHAHCOBOI omepamii y pasi, sSKIo (iHaHCOBa OIepallisi MICTUTh O3HAKH TaKoi, IO
3rigHo 3 3akoHoM VYkpainu «[Ipo 3amobiraHHs Ta TPOTHIIO Jeramisaiii (BIAMHBAHHIO) JOXOJIB, OJCPIKAHHX 3JIOUHHHUM
nusxoM, abo  (iHAHCYBaHHIO TepOpH3My» mijisrae (iHAHCOBOMY MOHITOpHMHTY, Ta mnoBigomuTH npo ue CreniaibHO
YIIOBHOBaKCHUI OpraH.

bank Mae mpaBo 3ymHHUTH TpoBeneHHs (iHaHCOBOi omepamnii y pasi, sikimio KitieHTOM He HajaHi JOKYMEHTH AJsi 00OB’SI3KOBOTO
9 BHYTPIIHBOTO (DIHAHCOBOTO MOHITOPHHTY, TakKa OIlepalis MICTHTh O3HAKH, MI0 MJIATal0Th O0OB’SI3KOBOMY YH
BHYTPIITHbOMY  (hDiHAHCOBOMY MOHITOPUHTY, Ta 3000B’s3aHHUI 3YIIMHUTH TPOBEICHHS (DiHAHCOBOI omepallii, Ko 1i y9aCHHKOM a0o
BUTOJIOOJIEP)KYBa4eM  3a HEI0 € 0cola, sSKy BKIOYEHO 0 MEepeiiKy Oci0, MOB’S3aHUX i3 3MIHCHEHHSIM TEPOPUCTUYHOI IisTBHOCTI
a00 100 SKUX 3aCTOCOBAHO MIDKHAPOIHI CAHKINT.

[Tpu BinMmoBi 3 Goky KiienTa 3aiiicHroBaTn oruiaty OaHKIBCBKHX IOCIHYT, mepenbadenux M JloroBopowm, 3a Tapudamu, nirounMu
Ha MOMEHT 3/IHCHEHHs PO3paxyHKOBO-KacoBoi omepaiii, bank mae npaso BigmoBuTu KitieHTy B HajaHHI HOCIYT, @ TAKOXK BUMAaraTu



8.6.

8.7.
8.8.

8.9.

8.10.

8.11.

8.12.

8.13.

8.14.

8.15.

8.16.

8.17.

9.1.

9.2.

9.3.

9.4.

9.5.

9.6.

9.7.

9.8

9.8.1.

po3ipBanHs 11b0T0 JIOrOBOPY B OJIHOCTOPOHHBOMY TOPSIZIKY.
Ipu 3xiiicHenHi po3paxyHKoBUX orepauiii KiieHT 3acTocoBye B cBOiM AisuibHOCTI Bei (OPMH IUIATDKHUX IHCTPYMEHTIB, mependadeHi
YUHHUM  3aKOHOJAaBCTBOM YKpaiHu (B TOMy 4HCIi HOpMaTHBHO-mpaBoBHMH akTamu HBY). Po3paxyHKOBi JOKyMEHTH MOIAIOTHCS 10
banky Ha nanepoBoMy HOCIT, a00 B eJekTpoHHii hopmi 3a ymoBHu Bukopucrants « WEB-0aHKiH.
[porenTH Ha 3aINIIOK KOIITIB, IO 3HAXOITHCS Ha paxyHKy KitieHTa, HapaxoByIOThCS BIANOBIHO IO BCTAHOBJICHUX TapHu(iB OaHKY.
B pasi Henopauus KitieHTOM miaTiXHOrO JopydeHHst a00 3asBM Ha IIepeKa3 IOTIBKM Ha OIUIATy PO3PaxXyHKOBO-KACOBOTO OOCIYTrOBYBAHHS
B CcTpoKH, mo BcraHosieHi Tapudamu banky i ommartn BianosixHoT nocmyry, KiieHnt nopydae banky mpoBoauTH TOTOBipHE CIIHCAHHS
KOWITIB 3a PO3paxyHKOBO-KAacoBe 00ciyroByBaHHS 3 [loroyHoro(nx) paxyHKy(iB), BigkpuTux y baHky B posmipax, mo mependadeHi
nirounmu  tapudamu. [Ipm mpomy BuHaropogm 3a PKO paxyHkiB y iHO3eMHIH BamioTi NMOBHMHHI OyTH CIUtadeHi (cmmcaHi) 3
MIOTOYHOTO PaxyHKy y HaIllOHAIBHIN BAIIOTI, BIAKpHUTOTO ¥ baHky.
3a HecBoedacHe MOBEPHEHHs baHKy MOMIIKOBO 3apaxoBaHux Ha Paxynok Kiienrta koruris, Kiient crumauye Banky mento B po3mipi 0,1%
BiJl CyMH HEIOBEPHEHHX KOIUTIB 3a KOXHHH J€Hb NPOCTPOUYCHHS, NMOYMHAIOYM 3 YETBEPTOrO AHS BiJ JaTH OTPUMAHHS MOBIJOMIICHHS
Big banky a0o OaHKy-IUTaTHUKA PO 3AIHCHEHHS HOMMIIKOBOTO MepeKa3y 10 JHS MOBEPHEHHS IPOLIOBUX KOIITIB BKIIOYHO.
Bank He Hece BiAMOBINAIBHOCTI 32 BUKOHAHHS OAaHKIBCHKOI omepariii Ha MiZcTaBl MIaTHKHOTO JOKYMEHTA Y BHNAAKY, Ko mianuc Kioienrta
Ha IUIATDKHOMY JJOKYMEHTI OyB MifpoOIICHNH 1 SKIIO BIICYTHS BUHA BiJIIOBITAIBEHOTO OMEpariifHoro npaniBHuKka banky.
bank He Hece BIINOBITAIBHOCTI 3a JOCTOBIPHICTH 3MICTY PO3paXyHKOBOTO JOKyMeHTa, odopmieHoro KiieHToM, 1 BCi Cymepeukw, sKi
MOXYTh BHHUKHYTH 3 IUX NUTaHb MiX Kili€eHTOM Ta oTpuMyBadeM (CTAryBadeM) KOIUTIB MalOTh BHPINIYBATHCS MDK HAMH B CyJOBOMY
nopsaky 6e3  ydacti banky.
BignoBinanpHicTh 32 BiXNOBiAHICTH iH(MOpMAaLii, 3a3HAYCHOI B PO3PAXYHKOBOMY [OKYMEHTi, CyTi omleparii, 3a SKOI 3IiHCHIOETHCS
nepeka3, Hece KuieHr, sxuil y pasi i HeBiAIOBIIHOCTI 30008’ sI3aHUI BIAIIKOIOBYBAaTH baHKy 3aBIaHy BHACIIIOK I[LOTO LIKOAY.
3a HeomepkaHHS cBoedacHO KiieHTom 3amoBieHoi BigmoBimHo mo 1.8.3.4. [loroBopy, roriBku 3 BuHH Kiienta, KnieHT 3000B’s3aHui
Ha BuMmory banky crutatutu mtpad y posmipi 1 % (oauH BifICOTOK) BiJ 3aMOBIICHOI CyMH.
VY pa3i npursarHeHHs baHKY 10 BIANOBINAIBHOCTI 3a IMOPYIIEHHS BAIIOTHOTO 3aKOHOAABCTBa, IO craijocs 3 BUHU Kimienra, Kitient
BifmKo0BYe baHKy 3aBlaHi 30HTKH y TOBHOMY 00CSI3i.
[lpn BUKOpHWCTAaHHI AU 3IHCHEHHS PO3PaxXyHKIB EJIEKTPOHHOI IIOLITH, TEJIEKCHOTO 3B 3Ky a00 MDKHApOIHOT MDKOAHKIBCHKOI CHCTEMHU
SWIFT Bank He Hece BiNOBITAIBHICTH 3a HECBO€YacHe a00 HEHAIE)KHE BHKOHAHHs OaHKIBCHKOI omepalii 1o 3apaXyBaHHIO KOIITIB
Ha Paxynox KuieHta y Bumamky mNOpYIICHHS OaHKOM-BIANPABHUKOM IIOJIOKEHb 1 3000B‘s3aHb, BHKIAJCHUX Yy BiAMOBIIHUX
MDKOAHKIBCBKHX ~ JIOTOBOpaX MPO BIAKPUTTS KOPECIOHACHTCHKHX paxyHKIB, CTaHAapTiB Ta mpasui, Bukiagennx y SWIFT User
Handbook, pirourx Ha mary 3IiCHEHHS ILIATEKY.
Bank 3BiBHSAETHCSA BiJ BIANOBIAATHHOCTI 32 HEBUKOHAHHS (HEHAJE)KHE BUKOHAHH:) 3000B’s3aHb 32 JaHUM J[OTOBOpPOM y TOMY BHIAJKY,
SIKIIO Y BIIIOBITHOCTI 3 YMHHHM 3aKOHOJABCTBOM YKpaiHH Oyae NpOBEISHO NPUMYCOBE CIMCAHHS (CTSATHEHHs) KOIITiB 3 PaxyHKy
Kiienra abo HakiIajeHWil apelT Ha IPOIIOBI KOIITH Ha PaxyHKy/aX B MOpsAKY, Iepe0adeHOMY YHHHAM 3aKOHOJIaBCTBOM Y KpaiHU.
VY pasi 3akpurts [lotounoro paxynky, bank Bumae KiieHTy rortiBkoro abo mepepaxoBye 3a TOPYYEHHSIM KIi€HTa (3asBM Ha 3aKPHUTTS
paxyHKy) Ha iHIINI 0co0OBHIi paxyHOK, Bu3HaueHni KirieHTOM y 3asBi Ha 3aKpUTTS paxyHKY, BCIO CyMy 3aJIMIIKY KOIITiB Ha [loTouHOMY

paxyHKy.

9. YMOBU HAJAHHS TOCJYT'U «WEB-BAHKIHT JUISI IPUBATHUX KJIIE€EHTIB»

IMocnyra « WEB-6aHKiHr» — 1e KomIulekc iH(popMamiifHux mociyr 3a paxyHkoMm KiieHTa Ta 37ifiCHEHHS orepamiii 3a paxyHKOM Ha
MiJICTaBl  AMCTAHIIMHKUX po3nopsykeHb KirieHTa, KpiM BHIMAIKIB OOMEKEHHs IpaBa PO3IOPsUKEHHS paxyHKoMm KitieHTta, BCTaHOBJICHUX
YMHHUM 3aKOHOJAaBCTBOM Ykpainu. [Ipm 1mpomy kopucryBanHs mociyramu « WEB-GaHKIHM) He CKacoBYE MOMIIMBOCTI BHKOPHCTAHHS
MarnepoBUX PO3PAaXyHKOBUX JOKYMEHTIB, IO HAJAIOTHCS Y BCTAHOBJICHOMY YMHHHM 3aKOHOJABCTBOM YKpalHM MOPSIKY Ta Ha yMOBax
uporo Jlorosopy.
3 meroro 3xiiicHeHHs KirieHToM OaHKIBCBKMX Omepamiif, o He TOB'sI3aHi 13 3MIMCHeHHSAM MiINPUEMHHIBKOI MisSUTbHOCTI, baHK Hamae
oMy nmoctyn mo aucTaHmiiHoi cucremu «WEB-OGaHKiHT». JIOCTYNm 1O CHCTEMH HATA€ThCs HUISXOM IIOJAHHS BiANOBiAHOI 3asBH Ha
MIpUETHAHHS KII€EHTOM Y BimaineHHi banky abo murixom 3BepHeHHs 10 Konrtakt-Llentpy banky, 3a mHomepom 0 800 500 999 3i cBoro
BepudikoBaHoro (hiHAHCOBOTO HOMepy TesedoHy. HamaHHS KIIi€EHTOM yCHOTO pPO3MOpPS/DKEHHS HIIIXOM JI3BIHKA 31 CBOro (hiHAHCOBOTO
Homepy Tenedony no Konrtakt-Llentpy banky (3a ymoBH ycmimiHOi ieHTH(IKaIT KiieHTa) BaHK BBaXkae TOTOXHIM MiJAMUCAHHIO 3asBH
Ha TPHETHAHHS Ta MOTODKEHHS YMOB, 11boro JloroBopy.
KiieHT nonepeHb0 03HaOMHBCS 3 yMOBaMu HajaHHs mnociyrn « WEB-GaHKiHD», siki HOTO BIIALITYBaJH, HiJTBEP/IKYE CBOIO 3TOJY 3 HUMH
Ta CBOIO TOTOBHICTh Ta Oa)kKaHHS BHKOPHCTOBYBATH BKa3aHWil cepBic baHKy. Bynp-sike iHIIE MUCBMOBE IMiTBEPUKEHHS HASBHOCTI 3TOIH
KiienTa 3 nporo mpuBoay He motpioHo. [lpu npuemnanni no nocnyru « WEB-Oankiar» KitieHTYy aBTOMaTHYHO HAIA€THCA MOXKIIUBICTH 32
CBOIM OakaHHsIM BUKOprcTOBYBatd Smartphone-bankunr (RB24).
Kmient s3piiicaroe nmoctyn no «WEB-Oankiary dwepes wmepexy Internet, a came uepe3 caiit cuctemun «WEB-OaHkinry 3a
azpecoro https://ibank.radabank.com.ua/ a6o BuxopucroByroun Smartphone-bankunr (RB24).
Joctyn no wmepexi Internet, a Takok J0 IHIINX TEXHIYHMX 3acO0iB Ta TMPOTPaMHOrO 3a0e3NeueHHs, MI0 € HEeOOXiTHUMH IS
3iicHeHHsT JocTymy Ha caiit « WEB-6ankinr», He € mpeamerom mboro Jlorosopy, i 3abe3meuyerscs KiieHToM camocTiiiHO 1 3a #foro
BJIACHUH PaxXyHOK.
Kuient 3a nonomoroto cucremun «WEB-Oaukinr» iHimiroe, a bank, 3a paxynok Kiienra, BUKOHye OaHKIBCHKi oreparii, BilMOBITHO 10
uporo Jlorosopy. IninitoBanus Kiientom Oynap-sikoi omeparii uyepe3 « WEB-0aHKiHD» € J0CTaTHIM MiATBEp/UKEHHSIM TOTrO, 1o KiieHT
O3HAHOMHUBCS 3 YMHHMMHM Ha BIANOBIZHMI MOMEHT yMOBaMH BHKOpHCTaHHS cuctemu «WEB-OaHKiHr», BOHM HOMy 3po3yMisi Ta BiH
HOTOKYETHCS 3 HUMHU  (TIpUKMaE iX).
Hanmanas Kiienty nmoctymy nmo «WEB-Oankinry 3milicHioeTbess bankom 3a ymoBu HasBHOcTi y KimieHTa 3apeecTpoBaHOro Ta
Bepudikosanoro y banky Homepa ¢inancoBoro teneoHy Ta MiANUCAHHS 3asBH HA NPUEAHAHHSA , OTPUMAHHS JIOTIHY BXOJAY B CHCTEMY
Ta Koay aktuBamii y BUDia SMS Ha HoMmep ¢iHaHCOBOTO TeneoHY Ta caMOCTIHHOI akThBaIii 0OJTIKOBOTO 3ammcy B cucremi. KirieHT
po3ymie Te, m0 BUKOpHCTaHHS HUM cucteMn « WEB-OaHkiHr» He mo30apisie KilieHTa MOIJIMBOCTI 3/AIHCHUTH BiIOBIMHY OaHKIBCBHKY
oreparito 3BU4aitHuM 4nHOM. Posymiroun 1e, Kiient y pasi Bukopucranns « WEB-GaHKiHI» 3a37a€riib MOTOIKY€ETHCS 3 THMH PU3HKAMH,
SKi TpUTaMaHHi poOoTi B Mepexi [HTepHer.
[Ticns 3nmilicHeHHs camocTiliHO! akTHBauii 00JikoBoro 3amucy KiieHT aBToMatuyHO oTpumye jgoctyn 10 cuctemun «WEB-OaHkiHTY.
[Ticnst  axtuBauii y cucremi « WEB-Gankinr» Kiient mosxe BukopucroByBatu cucremy « WEB-0Oankinr» i3 3acrocyBannsam EIl y Burmsai
OTIL.
Jlns 3aiiicaennst nocryny o « WEB-6Gankinr» KitieHT BUKOPHCTOBY€E HACTYIHI aBTOPU3aLliiiHi mapaMeTpu:
Jlorin (abo Im's Kiienra) e iHdopmamicro OOMEXKEHOrO IMOMIMPEHHS Ta MOoKe OyTh moBigomieHuit KilieHTOM BHUKITIOYHO
criBpoOiTHuKy banka. [Ticas minmucanns 3asBu Ha npuenHanus Kiient orpumye siorin B SMS moBigoMiieHHI Uit akTHBalii CBOTo
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00JIIKOBOTO 3aIicy Ta MOXKE 3MIHMTHU JIOTiH TUIbKH Ha eTami aktuBauii. KiieHT 3000B's3aHnil camMoCTiiiHO 3abe3nednTn/TapaHTyBaTH

HEMOXJIMBICTh OTPUMaHHS ~ TpeTiMH ocobamu iH(opmalii npo JoriH. Pu3uk i BCIO BiANOBINAIBHICT 32 HECAHKI[IOHOBAaHE

BUKOPHUCTAHHs JIOTiHA Hece BUKIIOYHO KitieHT.

Mapone mis Bxomy (mami 3a Tekctom — «[laponby), sikuii Bu3Hadae cam Kumient. Ilaponb Moxke OyTH 3MiHEHHH HEOOMEXeHY

KUTBKICTh  pa3iB. HoBuit mapours (Ko>keH HOBHIA ITapoiib) € T 1MoJI0keHs nporo Jlorosopy Ilaponem. Ipu mpomy:

e  Kirient 3000B's13aHuii 3a0e3neunTH/TapaHTYBaTH HEMOXIIMBICTh TPETIX 0Ci0 3aificHuTH 10CTyM Ta/abo Bukopucratu I[laposs;

® DU3HK i BCIO BIANOBITAJIBHICTE 32 HECAHKIIOHOBaHEe BUKOpHCTaHH: [laposrst Hece BukitouHo Kimient;

e Oynp-iaKy ocoly, sika Bukopucrana Jlorin ta Ilapons, bank 6e3ymoBHO BBakae 3a KiieHTa 1 He Hece BiANOBIAAIBHOCTI, SKIIO 1€
HE BIAIMOBIZAE IIHCHOCTI,

e  Oynb-sxuit HoBHit [Tapons BU3Ha€eTHCS 1M JlOrOBOPOM 1 BciMa HOTO YacTHHAMH.

Kox noctymy y Burisaai SMS Ha HoMep (piHaHcoBOro TenaeoHy OTPUMYBAHUH MicTs MPABUIIBHOTO BBEICHHS JIOT1HA Ta MApOJIs.

Jnst 3MiHM JIoriHa Ta/ab0 BIHOBIEHHS MNApoisl cCiayxkba KIEHTChKOT MATPUMKK OaHky ineHTHdikye Kiienta Ta BHKOHYyeE

ckuganst/  mapoist. ITicist poro KilieHT MOBTOPHO MPOXOIMTH MPOLEAYPY aKTHUBALl, M Yac K0T Mae MOXKJIMBICTh 3MIHHTH JIOTIH

Ta BCTAHOBUTH HOBHH MapoJb.

Beenennst nmanux (Jlorimy Ta Ilapomio) miaTBepiuKyeThes IU(POBHM KOJOM, SIKMH HANpaBIIETHCS 3a JOTIOMOTror0 SMS-TIoBiTOMIICHHS

Ha nomep @inancoBoro Tenedony Kiienra. Pmsukm manpasienHs SMS-nosimomnenns Ha Homep ®DinancoBoro Ttenedony Kiienra y

BUITQJKy #oro BTparu Ta/abo nepenadi Kimientom abo TeneoHHOIO KOMIaHiero, mo oocayroBye KiieHra, 6e3 MICEMOBOTO MOBITOMIICHHS

npo ueit gakr banky, Hece Kimient. be3 BBeneHHsT a00 MOMHIKOBOrO BBEICHHS IIU(PPOBOTO KoMy HOCTyl a0 cuctemn « WEB-OGaHKiHT» He

HaJIA€ThCSL.

[lix yac 3milicHEeHHS PO3paxyHKIB Ta IHIIUX Ail 3a momomororo cucremu «WEB-0aHKIHT» BUKOPHUCTOBYIOTHCS €JICKTPOHHI JTOKYMEHTH

Ta MOBIIOMJICHHS, (OPMHU SKHUX BCTAHOBIIOIOTHCS baHkoMm BiAmoBimHO 10 BuMor HarionanpHoro OaHky YKpaiHu, sKi HiIOHCYIOThHCS

enexkTpoHHuM minnucom Kiienra y Burmsaai OTIL.

Jlns imenTH¢ikanil miamucyBada eIeKTPOHHOTO JOKYMEHTY 3aCTOCOBYETBCS eNeKTpoHHHMH mimmuc. B banky 3acrocoByrotscs EIT y

BUIUIAI  OJJHOPA30BOTO THMYAcOBOTO MApOJI0, TeHepoBaHOro cucteMoro « WEB-GaHKIHI» Ta HaJiciaHOro 3a JIOMOMOTOIO ITOBIJTOMIICHB Y

TekcToBoMy (hopmari SMS Ha Homep DinancoBoro Tenedony KiieHra, Bka3aHuii y BiIOBIIHIIT 3asiBi.

OTII renepyetbest cucremoro « WEB-OGankinr» Ta Hancmimaetbest KitieHTy Oe3mocepenHbo Iepes iHIIiIOBaHHSIM OaHKIBCBKOI omepartii

3a  gomomororo SMS-noBimomnenus na Homep ®DinancoBoro Ttenedony Kuienta. Crtpok naii OTII obmexenuit. B pasi 3arpumMku

BeeaenHs OTII mnsg miamucy nokymenrta KiieHTy HeoOXiTHO BUKOHATH Aii 3 TeHepanii HoBoro OTIL.

[lepeBipka bankom aBrentnunocti EIl y Burmsmi OTII eneKTpoHHOTO JOKYMEHTa MPOBOAWUTHCS aBTOMATHYHO NPOrPAMHO-TEXHIYHUMH

3acobamu cuctemu « WEB-OaHKiHD».

CTOpOHU TN 3rO/H, MO eAeKTPOHHUHN mmianuc y Burisiai OTII:

e BignosigHo 10 cr. 207 L{uBinbHOro kojekcy YkpaiHHW, € NPaBOMIpPHMM NpH YKJIQJaHHI B TojaibmioMy MiKk CTOpoHaMHu yroj 3a
noromororo cucteMu « WEB-OankiHr» Ta/abo mpu iHIIifOBaHHI, MiATBEepKeHHI Tomo KiieHToMm Oynp-skoi omeparii, mepeadadeHoi
UM JIOTOBOPOM Ta MOKIHUBOCTSIMHU cucteMu «WEB-OaHKiHT»;

e € aHaJOroM BIAcHOpydYHOro mianucy KiieHTa (€ eJIeKTpOHHHM MiIIHCOM) Ta IO BCi Omepanii, yroau, JOKYMCHTH/iHII[IaTHUBH,
IiAMICaHI/3aCBIAYeH] B €JIEKTPOHHOMY BHIJISAI, BBaXaroThes mignmucanumu Kiientom BrnacHopyd. oxyment migmucanuit OTII ne
MOXe OyTH BU3HAaHHM HEHIHCHUM 4epe3 HOro eNeKTpoHHY popMy;

e Bci OaHKIBCBbKI omepamii, yroaw, IHIOI JOKYMEHTH/iHILIaTHBH, 3MIIHCHEHI B €JIEKTPOHHOMY BHUIVAII, € EICKTPOHHUMH
JIOKYMEHTaMH 1 BB@KAIOTHCS TAaKUMHM, IO YKJIAJCHI 13 JOJEpKaHHAM NMUCBMOBOI (hopMH, 1 HE MOXKYTh OyTH OCKapkeHi depe3 ix
CIIEKTPOHY (GopMy;

e Kiient 3000B's3aHuli 3a0€3MEeYUTH Ta TapaHTyBaTH baHKy HEMOXIMBICTB TpeTiX 0ci0 3MIICHUTH JOCTynm Ta/abo BHKOpPHCTATH
OTII, a TakoX TpHUiiMae BCi PU3WKK TOB’s3aHi 3 mocTynmoMm Ta BukopuctaHsM OTII TperiMu ocobamm 06e3 TONEPETHHOTO
MHCBMOBOTO  MOBiOMIICHHs baHKy;

e pH3HK, 30UTKH, Oymb-fKi MaliHOBI BTpaTW Ta IHIIY BIANOBIAANBHICTE 3a HEJIOTPHMAHHS YMOB Iboro JloroBopy B YacThHI
HecaHkiioHoBaHoro Bukopuctanas OTII vece Buxmouno KiieHT;

e Oymp-sKy ocoOy, sika Bukopucrama OTII Bank Oe3ymoBHO BBakae 3a KirieHTa 1 He Hece BiNIOBINAIBHOCTI, SKIO M€ HE
BiIIOBIIA€E
niificHocTi. Bysp-sika OaHKIBChKa oOmepailis, yroja TOIIO HE MoOke OyTH BiaMiHEHa, pO3ipBaHa, BU3HAHA HEINCHON, BiJKIMKaHA
TOIIO, SIKIIO BOHA Oyra 31iiicHeHHa 3 Bukopuctanusam EIT;

o Oymp-sxuit OTII, namanmii Kiienty Bankom i oTpumanuii HuM 3a nomomororo SMS-noBimomienHs Ha Homep DiHaHCOBOrO
TeneoHy, BH3HAEeThCs MM JloroBopoM i BciMa Horo wactunamu sk EIT KitieHra, BacHOpydY HakiajeHHit Ha €IEKTPOHHHUHN JJOKYMEHT.

KimieHT Hece pH3MK Ta HEraTWBHI HACTIOKK BTPATH, HE3aKOHHOTO 3aBOJIOMIHHSA, TEXHIYHOTO MEpeXOoIUleHHA iHdopmalii Tomo

MoOinpHOTO  TenedoHy (BianoBinHOi SIM-KkapTn).

3mina Homepa ®dinancoBoro tenedony Kimienra moxke OyTu 3iificHeHa BHKIIOYHO HUIIXOM mojaaHHs Kimientom mo banky BimmosimHOT

3asBu mpo 3MiHy HOMepy PiHaHcoBoro Tenedony KiieHTa y micbMOBOMY BHTIISII Ta IOBHOI i1eHTHiKamii KimienTa.

[lepemik  OaHKIBCBKMX  Omepamii, yrox, JOOKyMeHTiB (Hamami —  «0aHKIBCBKUX  OmeEpamii»), MmO  MOXYTb  OyTH

iHiniffoBani/mianmucani/yknaneni  Kiienrom 3a monomororo cuctemu « WEB-0aHKiHr», a TakoX MOPSAOK iX 3AiHCHEHHsS BH3HAYAIOTHCS

UM JOrOBOpPOM Ta TeXHiLlHl/IMI/I MOXKJIMBOCTSMU CUCTEMH, a CaMe:

TIeperyIsiIaTH OCHOBHI Ta J0JIATKOBI KapTH;

neperisaaaTu CBOT PaxyHKH, ACMO3UTH Ta KPEANUTH,

YIIPaBILSITH CBOIMH KapTamu (OJIOKyBaHHS, yCTaHOBKA JIIMITIB);

BIJIKpHBATH HOBI KapTH MEBHOTO THITY (32 HASIBHOCTI TaKHX TEXHIYHUX YMOB)

BIJIKDMBATH HOBI i MOTIOBHIOBATH iCHYIOYI JICTIO3UTH (3@ HASIBHOCTI TAKMX YMOB JICTIO3HTY);

OTPUMYBaTH BHITMCKH O KapTax, paXyHKax, IeMO3UTax i KpeauTax;

3MIICHIOBATH TepeKa3y KOIITIB 31 CBOIX KapT 1 paXyHKIB Ha CBOT KapTH Ta paxyHKH, HA KapTKH Ta PaxXyHKH iHIINX KIieHTIB baHky Ta

Ha PpaxyHKH, BIAKPHTI B iHIINX OaHKax YKpaiHu;

e 3iiiCHIOBATH TOMEPEIHHO OOyMOBIeHI BaHKOM TuIaTexi Uil IOTIOBHEHHS pPaxyHKIB a0OHEHTIB MOOULTFHOTO 3B'SI3KY, IUIATEXi 3a
InTepuer, TenebaueHHsl, TenedOHHMIT 3B'S130K, KOMYHAJIbHI Ta HII [UIATEXKI;

e 3[iifiCHEHHS IepeKka3y y HaIllOHaJbHIM BaJFOTI 31 CBOIX KapT HAa KapTKU BIJKPUTI B iHIIMX ycTaHOBaX OaHKIB YKpaiHH y MekKax Ta
3a MpaBHIAMH BCTAHOBICHUMH OaHKOM;

® IIyKaTH OJIepKyBadiB IIATEXIB 3a IX HallMEeHyBaHHSIM, Ha3BOIO HaaHOI MOCIYTH ab0 HAa3BOIO PETiOHY, B IKOMY ITOCIIYTa HA/IA€THCS;
HOBTOpIOBAaTH Oy/b-IKUil paHille 3pobneHuil nepekian abo MJIaTK, BUKOPHCTOBYIOYM HOro SIK IMIAOJOH Ui CTBOPEHHS HOBOTO
nepekiaay abo mIaTexy;

® OTPUMYBATH JOKYMEHTH IO omepaiisx, 3aiiicHeHux uepe3 cucremy «WEB-OaHkiHr», y BUIVISIII IUIATDKHUX JOPYYeHb, KBHTAHI[IH
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Ta PEECTPIB IIIATEKIB;
e inmi indopmaniiiHi mociryry, nepeadadeHi CHCTEMOIO.
bank B Oynp-skuif yac Ha CBI po3cy] Ta 3a BIACHOIO IHII[IaTHBOIO MOKE 3MIHHTH IIEPEIK IOCIYr Ta CEpBICIB, SIKI HATAIOTHCS 3a
nonomoroto  cucrtemu «WEB-Gankiar». IIpn mpomy, sikmo KitieHT ckopucTaBesi HOBOIO MOKJIMBICTIO CHCTEMH, BBA)KA€THCS, IO BIH
MOTOAMBCS HA OTPHUMAHHS 1i€l MOCIYTH 3a BCTaHOBJIeHMMH Bankom Taprdamu 6e3 101aTKOBOTO HiAMCAHHS 3asBU HA IPUEAHAHHS.
IniniroBannst Kiientom Oyap-sikoi mependadenoi mmm JloroBopoM OaHKIBCbKOI omeparii BBaKaeThCsi 3/IHICHEHHMM 3a HACTaHHSI BCIX
3a3HAYEHHUX HIKYE YMOB:
ey jpoctymy no cuctemMun «WEB-Oaukinry OyB BBepeHMIl BipHHH JIOTiH, Hapoib Ta KOJ, OTpuMaHui y SMS-noBimomnenni Ha
3a3Ha4YeHMH y BiAMOBiAHIN 3asBi HOMEp (iHAHCOBOTO Tene(OHY;
e Oynu BBeJeHHI naHi Ta iHdopMaris, ki BUMararoTscs cucreMoro « WEB-0aHKiHI»;
e Kiient nmiarBepauB enekTpoHHUN 10KyMeHT BBeAeHHAM Ell y Burmsni OTIL.
KitienT iHiifoBaHHAM Oyb-k01 OaHKIBChKOI omeparii 3a gonomoror cucrtemu «WEB-OGaHKiHT» miaTBepIpKye, 1o BiH momepenHbo
o3HaiomireHnit 3 [IoTOYHOIO pejaKIlielo MOro J0roBOPY Ta Tapru(aMu Ha BUKOHAHHS OIepalliif, Ta MOr0/KYEThCS 3 HUMU.
Bank mMae mpaBo He BUKOHATH iHiliioBaHy KiieHTOM omnepariito 3a HaCTaHHA OyIb-KO1 13 3a3HAYCHUX HIDKYE YMOB:
e HenmocratHocTi Ha KapTkoBomy(ux), abo Ilorounomy paxynky(ax) KiienTa komTiB a7 3xaificHeHHS BiANMOBIAHOI omepawii Ta
omIaTH  KOMicii 3a HaJjaHi MOCIyTH;
e HesxilicHeHHa Kiientom orumatn 3a mocmyru 3 oOcmyroByBaHHs Kiienta B cuctemi «WEB-OaHkiHr», sKImo Taka orarta
nependadeHa Tapudamu Ta/ado Ge3mocepeHpO M JJoroBopom;
HasBHICTb NPOCTPOUYCHOT 3a00proBaHOCTI 32 0OCIYyrOByBaHHS KapTKOBOro a00 MOTOYHOTO paxyHKY OiiblI HiX 60 KaJeHAapHUX IHIB;
HasIBHICTB IPOOJIEM TEXHITHOTO XapakTepy, B T.4. 3aTPUMKH J0cTaBKkH Koy Ta OTII;
Y4JacHHKOM BIiJJITOBITHOI oreparii € ocoba, 0 BKIFOYEHA J0 MeperiKy 0ci0, OB’ I3aHnX i3 31iH{CHEHHSIM TepOPUCTHYHOI AiSUTLHOCTI;
MIPU3HAYCHHS IJIATEXKY HE JIa€ 3MOTH YiTKO BU3HAYUTHU METY 31iiicHeHH: (piHaHCOBOI omeparltii Ta ii eKOHOMIYHUI CeHC.
Bapricte mocnyr, HamaHux 3 BHKOpUCTaHHAM cuctemMu «WEB-Oankinr», Bu3Hawaerbcs Tapudamy baHKy, AilOYMMH Ha MOMEHT
HaJaHHs TIOCIYIM Ta PO3MIlIEHMMH Ha caiiti Ganky Www.radabank.com.ua. Kiienr inimitoBanHsM Oyb-sik0i OaHKIBCHKOI oreparii 3a
JIOTIOMOT 010
«WEB-0aHKiHI» MATBEPIKYE, IO O3HAWOMIICHMH 3 YHHHUMH Ha MOMEHT TaKoro iHimitoBaHHs Tapudamu momo 1iei
omeparii, i MOTOMKYETHCS Ha 3[iliCHEeHHS OaHKIBCHKOI omeparii BianoBiaHo 10 nux Tapudis.
[Ipu HacTaHHI TepMiHIB BUKOHAHHS TPOIIOBHX 3000B's3aHb KiieHta 3a mum JloroBopom, y T.4. 3i CIjlaTH KoMmicii 3a HagaHi MOCIYTH,
Kmient Oes3BiakmmyHo nopydae baHKy CaMOCTIHHO CHHCYBaTH T'pOIIOBI KOIITH B PO3Mipi, HEOOXiZHOMY AJisi BUKOHAHHS TPOIIOBHX
3000B's13aHb 3 Oyab-IKuX paxyHKiB KitieHra, Binkputux B baHky.
KurienT Mae nipaBo:

9.24.1 CamocrTiifHO akTHBYBaTH 00OJiKoBHH 3amuc B cucteMi « WEB-OGankinr» micns otpumanHs SMS 3 JOriHOM Ta KOJOM akTHBaIli Ha

HOMep (iHaHCcOBOTO TenedoHy.

9.24.2  3niiicHioBaru goctyn a0 cuctemi « WEB-0aHKiHT» B Oy/Ib-sIKHi 9ac 3a BIACHUM OakaHHSIM 24 TOIUHE 7 JAHIB HA THKICHD.
9.24.3 TuimitoBatu 3a gonomoror0 «WEB-OaHkiHr» GaHKIBCbKI oOmepariii BiJMOBIAHO [0 BHUMOr I[bOT0 J[OrOBOpY Ta TEXHIUYHHX

MoxuBocTell  cucteMu « WEB-0aHKiH Ta OTpUMYyBaTH iH(POPMAIIiIO PO PyX KOILITIB HAa paXyHKax.

9.244 Bumaratu Bix banka HamanHs B nOpuMimeHHi banky abo B iHmmi crmocid 3a gomoBieHicTio CTOpiH IOKYMEHTAIBHOTO

miATBeppKeHHs  37ilicHeHHs KiieHToM OaHKIBCBKOI omeparii 3a normomoroto cucremu « WEB-0aHKiH.

9.245 CamocriifHO BHOpaTH Ta€MHE MUTAHHS Ta 3aMOBHUTH BiAMOBiAh B cuctemi « WEB-GaHKIHI» Ul BiJIaJeHOTO BiJHOBICHHS POOOTH

CUCTCMH.

9.24.6 BingnmaneHo po30sOKyBaTH POOOTY CHCTEMH HUIIXOM 3BEPHEHHsS IO CIY)XOM TEXHIUHOI MiATPUMKH, HA3BaBIIM KOJOBE CIIOBO Ta

9.25.

HaJaBIIM BIJNOBIAb HAa Ta€MHE NMHUTAHHJ. B iHIIMX BuMaakax po30JIOKYyBaHHS CHCTEMH NMPOBOIUTHCS HUIIXOM siBku KitieHTta 110
ninpo3ainy banky, e BiH 00CIyroBY€eThCsI, Ta 101a4i MHUCHMOBOI 3as1BH.
bank mae npaso:

9.25.1 Binmosuru Kiienty B aktuBanii B cuctemi « WEB-0aHKiHT» y pa3i HeBianoBigHOCTI Hajanoi KirienToM iH(opMariii.
9.25.2 3arpumyBatu 00pOOKY €JIEKTPOHHMX PO3paxyHKOBHX JoKyMeHTiB KitieHTa i crioBimaru iforo 3acobamu cucremu « WEB-6aukiHr» abo

mo TesedoHy, AKIIO € CYMHIBH B iX JOCTOBIPHOCTI Ta BiIMOBITHOCTI YHHHOMY 3aKOHOJIaBCTBY Y KpaiHH.

9.25.3 3arpumaru abo BiIMOBHTH Y BHKOHAHHI €JIEKTPOHHOTO PO3PaXyHKOBOTO JOKYMEHTa B THX BHIIQJKaX, KOJIM 3 ypaxyBaHHSIM 3MICTy

KOHKPETHOTO EJIEKTPOHHOTO PO3PaXyHKOBOTO JIOKYMEHTA, MEPEJaHOro 3 BUKOPUCTAaHHSIM cucTeMu «WEB-OaHKIHI», 151 BUKOHAHHS
omeparii y BIiJMOBIZHOCTI 3 MJIFOYMM 3aKOHOJABCTBOM YKpalHH BHMAraeTbCsi HaJaHHS [0JAaTKOBHUX OKYMEHTIB, Mepelnada SKUX
B €JIEKTPOHHOMY BHTJISI/II HEMOYKIIMBA.

9.25.4 BigMOBUTM Yy BHKOHAHHI €JIEKTPOHHOTO JOKyMeHTa Ta Bimwimountn Kiienrta Bin cucremn «WEB-0aHkiHr» B pas3i HasBHOCTI

3a00proBaHoCTi 3i CIUIaTH 3a KopucTyBaHHs cucreMoro «WEB-Oankinr» abo iHIN HajaHi MOCIyrH 3 OOCIyrOBYBaHHS pPaxyHKiB
Krnienta mnpotsirom Ginbine Hixk 60 kaneHaapHux IHiB, oBigoMuBid Kiienta SMS-moBioMICHHSIM.

9.25.5 Bigxmountn Kiienrta Binm cucremn «WEB-06aHkiHr» B pasi BiacyTHocTi ¢axTty BukopuctaHHsi cucremun WEB-GaHkinT s

MPUBaTHUX KII€HTIB (BiACYTHICTH ayTeHTH]ikamii B cucremi) Oimpme HiX 180 kameHmapHux AHIB, moBimommuBim Kmienra SMS-
ITOBIJIOMJIEHHSIM.

9.25.6  Bigwmountu Kiienra Big cucremn « WEB-GaHKiHD» B pa3i 3aKpUTTs yCiX NOTOYHHX Ta KapTKoBUX paxyHKiB B [TAT «AB «PAJJABAHK»
9.25.7 B Oyzap-skuii yac 3a BJIACHOIO IHII[IaTHBOIO Ta Ha BIACHUI pPO3CYA BHECTH 3MiHM B YMOBH BHKOpHcTaHHs cuctemud «WEB-

OaHKIHT» B TIOPSIJIKY, BU3HAYEHOMY LM JI0rOBOpOM.

9.25.8  brokyary, 3a yMOBM IONEpeaHbOro mnosizomiieHHs KiieHta 3acobamu cuctemu, jnocryn o cucremu «WEB-OaHkiHr» 3 Meroro

31ifiCHeHHS PO ITAaKTHYHHUX Ta PEMOHTHHUX POOIT.

9.25.9 bnokyBaru moctyn Kmienta no cucremun «WEB-0aHKiHI» B pa3i TppOX HE BIATNX CPoO BXOAY J0 CHCTEMH (MOMHIKH B JIOTiHY,

9.26.

nmapoii  abo Koy J0CTyITy) ado 1HIIKX MiT03p B cripoOi maxpaichKux il a0 MopymieHHs: pOOOTH CHCTEMH.
KitieHT 3000B’s13y€ThCS:

9.26.1. CBoedacHO Ta B TOBHOMY 00CsI31 31iliCHIOBAaTH OILIaTy rmociyr bauky 3rinHo airounx Tapudis banky Ha 9ac HaJaHHS TTOCITYTH.
9.26.2. [lns 3ano0iraHHs HE3aKOHHOTO BUKOpHCTaHHs cucteMn « WEB-OaHKIHr» Ta 11 THMYacoBOTO OJIOKYBaHHS HETalHO MOBIIOMHUTH baHk

Ipo  BTpaTy KOHTPOJIIO 3a HOMepoM (hiHaHcoBoro TenedoHy, BKazaHOro y BimmoBimuid 3asBi. Hacrynmma axtuBamis Kiienta
BiOyBaeThCcsi Ha  mijacTaBi 3asBM Ha 3MiHy HOMepy (inancoBoro TenedoHy, mojaHoi Oesnocepentbo Kiientom mo Banky i3
3a3HaYEeHHSIM HOBOTO HOMepa (iHaHCOBOro TenedoHy.

9.26.3. BukoHyBaTH BHMOIM I[OTO JOrOBOpYy 3 oOciyroByBaHHs B cucteMi «WEB-OaHkiHr», caMOCTiiiHO 3HAOMHTHCH 3i 3MiHaMH B

YMOBaX KOPHCTYBaHHsI MOCIYTOI0, Y T.4. Tapudamu Ha mociyru banky, siki po3mirieHi Ha caiiti banky.

9.26.4. He s3niiicHroBati B cucrtemi « WEB-0aHkiHr» mif, M0 MOXYTh MPU3BECTH JO0 HEMOXIMBOCTI IHIIMMHU KII€HTAMH IOCTIHHO a0o

TUMYacOBO  BHWKOPHUCTOBYBATH CHCTEMY JMCTAHIIWHOTO O0OCIyroByBaHHs. Y pasi mnopymieHHs KieHTOM I50ro 3000B's3aHHS,
KOMIICHCYBaTH 30UTKH 3aro/isiHi OaHKy Ta IHIINM KITi€HTaM, BiAMOBITHUMH dismu KitieHTa.


http://www.radabank.com.ua/

9.27. Bank 3000B's13y€ThCS:

9.27.1.

9.27.2.

9.27.3.

9.27.4.
9.27.5.

3abesneuntn Kitienty, axrnBoBanoMy B CHcTeMi, AOCTYN A8 OTpUMAHHS iH(pOpMAIii Mo BCIM paxyHKaM, BIJKPUTHM Ha Ioro
iM’sa B banky.

3abesneunT OE3roTIBKOBE IepepaxyBaHHs KOIITIB 3 paxyHkiB KirieHTa Ta BHKOHAHHS iHIIMX EIEKTPOHHHX PO3ops/pkeHs Kiienta
3a  gonomoroio cucremu « WEB-0aHKiHD 3ri1HO 3 yMOBaMH 11b0ro J{oroBopy.

OO0poOisiTi Ta BUKOHYBaTH npuidHsTi Bix KitieHTa elneKkTpoHHI TOKYMEHTH BiAMNOBIIHO 10 YMHHOTO 3aKOHOJABCTBA YKpaiHH Ta yMOB
usoro Jlorosopy.

Hapnasatu Kiienty indopmaniitai mociyrn, mo 6e3nocepeIHb0 CTOCYIOTECSI KOPUCTYBaHHS crcTeMoro « WEB-GaHKiH.

Bukonysatu 000B’s13kH, iepedaucHi 1M J{oroBopom.

9.28. BimnoBifaneHICTh 3a oOmepaliii, MPOBEICHI HA MiJACTaBi MEepelaHWX B CJICKTPOHHOMY BHIUISI JTOKyMeHTiB, Hece Kitient. KiieHt
MOTOKYETHCSI, 110 baHK He Hece BiAMOBIATBLHOCTI 32 BUTpaTH, oHeceH1 KirieHToM abo TpeThor 0cO00K0 B HACTYITHUX BUITIKAX:

BUKOHAHHA bBaHKOM JOKYMEHTIB, NepedaHHX B EJIEKTPOHHOMY BHIUII Ta TNPHHHATHX 1O BHKOHAHHA Yy BIJIOBITHOCTI 3
MpaBWIaMH, BUKJIAJICHHMH B IboMy JloroBopi;

HEBUKOHAHHS (HECHAJIEKHOTO BHMKOHAHHS) DaHKOM JOKYMEHTIB, IepelaHHX B CICKTPOHHOMY BHIVIAAI Ta TNPUIHATHX Y
BIATIOBITHOCTI 3 TIpaBWJIAaMH, BHKIAACHHMH B maHoMy JloroBopi, BHacmifok (opc-MakOpHHX OOCTaBHH, PIIICHb yHMOBHOBAKEHHX
OpraHiB, 000B’I3KOBHX IJII BUKOHAHHS baHKoM;

nopynreHHst Kiienrom mpasmin excintyatarii cucremn « WEB-OGaHKiHT», pexxuMy KoH(ixeHIiHHOCTI BuKopuctanus cucremn « WEB-
OaHKiHT», Tepenadi iHdopMmarii TpeTiM ocobam IpO JIOTIH Ta Mapoib BXOAY 1O CHUCTEMH, (iHAHCOBOrO TeledoHy, Ha SKUH
Hagxoxats OTII, HecaHKIIOHOBAHOTO JOCTYITy TpeTix ocib 1o cuctemn « WEB-GaHKiHT.

9.29. 3a HeBHMKOHaHHs a00 HEHAJEKHE BHKOHAHHS EIEKTPOHHHX JOKYMEHTIB, OTpuMMaHuX bankom 3acobamu cuctemu «WEB-0aHKiHI»
3a HasgBHOCTI MpoBUHHU baHKy, baHk Hece BiANOBiAANbHICTh Y BIIMOBIAHOCTI O IIbOTO AOTOBOPY Ta IIF0YOT0 3aKOHOIABCTBA Y KpaiHU.

9.30. [opyuatoun OaHKy BHKOHATH OaHKIBChKYy omeparito, KiieHT mae 3rogy Ha o0poOky baHKOM mepcoHaibHHX daHUX Ta iH(popMmarti,
Hamanux Kiientom mpu iHimiroBaHHI omepamii B cucteMi « WEB-Gankinr». IlinTBepikye, 10 MOBIIOMIGHHI NMPO TpaBa, MOB'A3aHI 13
30epiraHHsAM Ta  0OpOOKOI0 IepcoHaNbHMX JaHuX KirieHra, BH3HAYEHWX YHMHHUAM 3aKOHOJABCTBOM, OCI0, SIKMM IepenaroThCst
TIepCOHAIIBHI JIaHi, MeTy 300py JaHUX, O3HAUSHUX y IPaBUIIaX HaJlaHHs OaHKIBCHKHX ITOCITYT, BU3HAYCHUX UM [l0rOBOpPOM.
brokyBanus nocrymy no cucremn «WEB-0aHKiHr» BinOyBaeThCst B pe3ysbTaTi HEBIpHOTO BBeieHHs [lapoiro BXomy, Koxy akThBamil
abo KirieHnta Tpu pasu mocminb, po30JIOKyBaHHS JOCTYIY JIO CHCTEMH 3MIHCHIOETHCS IO J3BIHKY B bank 3 imeHTHdikamiero kiieHra 3a
JIOTIOMOTOK0  KOZIOBOT'O CJIOBA.

9.31. Oco6aMBOCTI BIIKPHUTTSI Ta 00CITyrOBYBaHHsI OaHKIBCHKOTO BKIIAIy 3 BUKOPHCTaHHIM crcTeMu « WEB-OaHKiH:

9.31.1

9.31.2

9.31.3

9.31.4

9.31.5

9.31.6

9.31.7

9.31.8

9.31.9

9.31.10

9.31.11

9.31.12

9.31.13

9.31.14

Haxnanganus wiieatom OTII, renepoBanoro baHKkoM Ta HaiCIaHOTO 3a JOMOMOTOI0 MOBIIOMIEHb ¥ TekcToBoMy (opmari SMS Ha
(inancoBuit Tenedon KiieHTa mpW BigKpUTTI Ta OOCIYTOBYBaHHI IUIATLKHOI KapTH baHK BBaXkae TOTOXKHIM MiJNHCAHHIO 3asBU Ha
MpHUEAHAHHA Ta TTOTOKEHHS YMOB, ILOTO JloroBOpY.

bank, Ha migcraBi orpumanoi yepes cuctemy «WEB-OaHkiHr» 3asBH, BigkpuBae OaHKIBCHKUI CTPOKOBHI BKJaJ, BIAMOBITHO IO
obpanux KirieHTOM yMOB, Ta HEOOXi/JHI BKJIaJHI PaXyHKH.

Bun Bxiany, ymMoBH Horo po3milieHHS (CTPOK po3MilieHHs Bkiany, MponeHTHa CTaBKa, MEPIiOIMYHICT CIUIATH TPOLEHTIB, YMOBH
JIOCTPOKOBOTO TIOBEPHEHHS, MOJJIMBICTH ITOTIOBHEHHS/YAaCTKOBOTO MOBEPHEHHS), 1HIII YMOBH Ta IapaMeTpH PO3MIIEHHsS 0OpaHOro
Kmientom Brmamy 3asHavatothess y 3asBi Kiienta BcraHoBineHoi bankom ¢opmu, odopmienoi Ta momanoi 1o banky 3
BUKOPHCTAHHSM  EJEKTPOHHOI CHCTEMH BiJAJICHOTO OOCIYroByBaHHS paxyHKiB «WEB-0aHKIHr» 3a ymMoBaMH Ta IpaBUIIAMH,
BCTaHOBJICHUMHU baHKOM U1  00CIyroBYBaHHS KITI€HTIB 3a JonoMoroto cucteMu « WEB-0ankinry, BukiageHumMu y Jlorosopi.
IIpouenTtHa craBka 3a BkiamoM BCTaHOBMIOETBCS 3TiMHO 3 yMOBaMHU 3ailydeHHs BknaniB, unHHMMU B baHKy Ha J€Hb BIAKPHUTTA
Brmagy. PosMip nporieHTHOT cTaBKH 3a3Ha4a€eThes y 3asiBi.

3 BuxopucranusiMm cucremu «WEB-Gankinr» KiieHT Moe BIAKPHTH CTPOKOBHII JIEMO3NTHWH BKJIAJ TUIBKM Ha CBOE IM’Sl Ta Mae
MOJKJIMBICTh OTPUMYBATH MPOLICHTH Ta TIOBEPHYTH BKJIA]] TUIBKM HA CBOI BIIKPHUTI paxyHKH y baHky.

Po3MilieHHss BKJIaqy TIPOBOAMTBCS INUIIXOM OE3rOTIBKOBOTO IepepaxyBaHHs KOIITIB Ha BKJIAJAHWH paxyHOK. BpaxoByroui
crieridpiky pobotn cuctemun « WEB-0aHKIiHI», PO3MIIIEHHS KOIITIB MPOBOAUTHCS 3 BHKOPHCTAHHSIM TPAH3UTHOTO paxyHKy 3739,
TOOTO 3 BKAa3aHOTO PaxyHKYy KOIITI CHOYATKY 3apaxOBYIOThCA Ha TPAH3UTHUHI PaxyHOK, a TIOTIM Ha Bigkputuil KiieHTy nemo3utHui
PaxyHOK.

B pasi nomanua banky 3asBu B omepallifiHWil Yac, BIAKPHUTTS AEMO3UTHOTO PaxXyHKy Ta ITepepaxyBaHHS KOIITIB Ha JETO3HTHHN
paxyHOK BiZOyBa€eTbcsl NBOTO OlepamiiHoro OHA. B pasi momaHHS 3asBM B HE omepamiifHuii 4ac abo y BHUXIIHUHA (CBSTKOBHII)
JIeHb, BIAKPHUTTS  JEMO3WTHOTO paxyHKy Ta TIIepepaxyBaHHS KOINTIB Ha JEMO3WTHHH paxyHOK BiIOyBaeThCcs Ha IOYATOK
HACTYIHOTO omnepariiiHoro nus baHky.

SIKImo Ha MOMEHT IepepaxyBaHHsI KOWITIB 3 oOpaHoro KilieHTOM paxyHKy KOINTIB Ha paxyHKy HE JOCTaTHbO, BaHK Jerno3uTHuMii
paxyHOK He BiJIKpHBae Ta 3asBa BBAKAETHCS HE NPHUHUHATOIO. PO3MIIllEHHS KOIITIB BHKOHYETBhCS TUNBKM B IOBHIH CyMi, BKa3aHii
Kiientowm y 3asBi.

[licnms  BiOKpUTTS HEMO3WTy Ta po3MilleHHS KomrTiB KilieHT Moxke posapykyBaTd 3asBy Ha TpHENHaHHA 10 «JloroBopy
KOMIIJIEKCHOTO

0aHKIBCBKOTO 00CIyroByBaHHsl (i3UUHMX 0Ci0» (BIAKPUTTS Ta OOCIYyrOBYBaHHsS JICMO3UTHUX paxyHKiB B HalliOHAJIBbHIH Ta
IHO3EMHIH  BaJIIOTI).

SIKIo yMOBaMHM JIETIO3UTY IiepedaueHa MOXKIMBICTh 3/IMCHEHHS MOMOBHEHHS JIETIO3UTY, KOIITH BHOCSATHCS OE3TOTIBKOBO, IUITXOM
nepeka3dy 3 paxyHKy Kirienra, Bimkpuroro B banky, 3 Bukopucranuam cuctemu «WEB-OaHkiHr» 3a ymMoBaMM Ta IpaBHIIAMH,
BCTAQHOBJICHIMH baHKOM /TS TIepeKasy KOIITIB.

Skmio 3rigHo i3 ymoBamu Bkmany, mo oOpanuit Kiientom y BiAMOBiAHIN enekTpoHHiH 3asiBi, BUIIaTa MPOLEHTIB 3/iHCHIOETHCS
oMicsiaHO (200 3 IHIIOKO MEePiOIMYHICTIO ), TO MPOIICHTH 3aPaXOBYIOTHCS Ha PaXyHOK BKa3aHUH BKIAIHUKOM y 3asiBi.

Slkmo ymoBamu JI0roBopy abo Yy BIJNOBIZHOCTI [0 3aKOHY IependadeHa MOXIIMBICTB 3/iHCHEHHS IOBHOrO a00 4YacTKOBOTO
MOBEPHEHHsT  KOIUTIB 3 JEMO3UTHOIO PaxyHKY [0 3aKiHYeHHs CTPOKY JOrOBOPY, TaKe IMOBEPHEHHs 3JiiiCHIOEThCS BaHKoM 3rigHo
noganoi KiieHTOM 3asBM Ha TIOBEpHEHHs KOIITIB B MiApo3ini baHKy 1e 3apeecTpoBaHO AENO3WUTHHUIT moroBip. I[Hpopmaris mpo
MiApo3aia po3Mintyerbess B cucteMi « WEB-6ankinry. [Topsnok BUKOHAHHS 3asBH Ha TOCTPOKOBE TTOBEPHEHHS KOIITIB Ta PO3ipBaHHS
JIOTOBODY, nepexdadeno myHkTamu 13.4.3-13.4.6 mporo morosopy.

TloBepuenns crpokoBoro Bkmamy mpoBoanThest bankoMm B meHb 3akiHYEHHS CTPOKY po3MimieHHS Bxmany, skuif 3a3Hadenuii y 3assi.
[Ipu upomy baHk camocriiiHO TepepaxoBye cymy Bkiamy Ta cymy HapaxoBaHMX NpPOLCHTIB 3a Bkiazom Ha paxyHok Kiiienra,
Bkasanuii B 3asBi. (Y pa3si BiACYTHOCTI TaKoro paxyHKy Ha MOMEHT MOBEpHEHHsS KOIITIB BaHK BifKpHBae s BKIAJHUKA PAXyHOK
2620 s 0OniKy KOLITIB JICIO3WTY Ha BUMOTY Ta IEpepaxoBye CyMH BKJIaJy Ta HAapaXOBaHMX, aje He cluladeHux KiieHTy
IPOLEHTIB). SIKI0 NeHb TMoBepHeHHs Briany npumanae Ha HepoOounil AeHb, TO MOBepHEHHs cyMu Bkiamy npoBoauthest bankom Ha
HACTYITHUI MepIInii  onepauiitHuii 1eHs.

VYMoBH HapaxyBaHHS IPOIEHTIB, MOBEPHEHHsS BKJIAJy Ta iHIN, KpIM 3a3HAa4€HMX B LbOMY pO3AiNi, BHKIAAeHi B myHkrax 13.4.1,



9.32.

10.1.

10.2.

10.3.

10.4.

10.5.
10.6.

10.7.

10.8.

10.9.

13.4.7- 13.4.14 uporo Jlorosopy.

Haxnaganus ximienrom OTII, renepoBanoro bankoM Ta HazmiclaHOTO 3a JOTIOMOTOIO MOBIJIOMIICHH y TeKCTOBOMY (opmari SMS na
¢inancosuii Tenepon Kiienta mpu BiAKpUTTI Ta 0OCIyroByBaHHI IUIATDKHOT KapTh BaHK BBaXka€ TOTOXKHIM INIIMCAHHIO 3asBH
Ha NPUEIHAHHA Ta IIOTO/PKEHHS yMOB, I1boro Jlorosopy.

10. YMOBH, NOPSAAOK HAJAHHSI, IOBEPHEHHS OBEPAPA®TY AJIs KJIEHTIB, AKI OBCJIYI'OBYIOTbCS B
PAMKAX 3APILIATHUX ITPOEKTIB BAHKY, BJIACHUKIB MEHCIMHUX TA JIEMIO3UTHAX KAPTOK,
BJIACHUKIB ITAKETY «IIPEMIYM».

bank mosxe Hamatu KiieHTy-pesuaeHTy YkpaiHu — BrnacHUKY KapTkoBoro paxyHky KpeauTHi komtu y ¢opmi Oepapadry, 3rigHo

HAJICKHUM YMHOM 3amoBHeHoi Ta migmucanoi Kuientom 3asBu  Ha mpuenHanHs T1a 3rizHo  «YMOB HAJIAHHS,

OBCJIVTOBYBAHH: OBEP/IPA®TIB TA YMOB BIJIKPUTTS, OBCJIYTOBYBAHHSA KPEAUTHNX KAPTOK JIJIs1 KJIIEHTIB

MMAT «ABb «PAJABAHK», «YMOB HAJIAHHA, OBCJIYITOBYBAHHS OBEPJPA®TIB TA VYMOB BIJIKPUTTI,

OBCJIYITOBYBAHHS KPEJWTHUX KAPTOK JUJISI CIHIBPOBITHUKIB IIAT «Ab «PAJABAHK» ([omatox Ne7, 7.1 no

JloroBopy), (mani — YMOBH), SKi € HEBIJ €MHOK YacCTHHOK Ib0ro /loroBOpy, Ta BIINOBIIHO 10 BCTAHOBJICHUX baHKOM

npawt. Haganus Oepapadry inmmm  KimieHtaMm Ta Ha IHIIMX yMOBaX 00YMOBIIOETECSI OKPEMHUMH YKIIAJeHUMH JloroBopamu.

Ogepapadr 3a KapTkoBuM paxyHKOM, MPU3HAYCHUM TS 3apaxyBaHHs] BUKIIOYHO MEHCIi a00 cOoLiaabHOI TOMOMOTH He HaJIaeThCsl.

OBepapadr na KaprkoBoMy paxyHKy BHHHKAae Yy pa3i IpOBEACHHS BHAATKOBHX omepariid 3a KapTkoBum paxyHKOM 3

BUKOPUCTAHHAM BHITyIIEHUX A0 Hboro KapTok (a0 iHIIMX 3aKOHOJABYO BCTAHOBJICHHMX IUIATDKHUX 1HCTPYMEHTIB) Ha CyMy, ILO

MepeBHUIye 3anuiiok rpomoBux komriB Kiienra na KaprkoBoMy paxyHKy, aine B Mexax JiMiTy OBepapadTy, BU3HAUCHOTO 3asiBOIO

Ha npuenHaHHs. [IpaBo Ha 3MiHY JiMITy € 0€3yMOBHUM NpaBOM OaHKY.

CTOpoHM [iMUIIM 3rofM, IO NPH BU3HAYCHHI MOJAIBIIOTO po3Mipy Jimity OBepapadry baHK KepyeTbcs BHYTPIIIHIMEH

HOPMaTHBHUMH JOKyMeHTaMH baHKy Ta YMHHHM 3akoHOAaBCTBOM Ykpainu. IIpu ribomy KitieHTy MOke OyTH BCTQHOBIICHO JIMINE OJIHMH

nimitT OBepapadTy Ha yMOBax BH3HAUCHHX 3asBOI0 Ha NpPHEAHAHHS Ha poscyn barky. Poswmip nimity OBepapadty, BCTaHOBICHWH

banxom, noBinomisiersess  KimieHTy 1UIsixoM HajacwiaHHA oMy SMS — moBinomileHHs Ha HOMep MOOUTBHOTO TeneoHy, 110 3a3HaYeHHI

KiienTom y 3asBi Ha mnpuenHaHHS a0 B iHIINN 3asBi, nependadeHiii M JforoBopom, Ta 3rigHo sikoi Kiienty Hamaetbest OBepapadr.

V pasi wesromun Kiienta i3 BcraHoBieHuM bankom posmipom nimity Osepapadry, Kiient ma mporsizi 21 (Baausrs OmHOro)

KaJCHJapHOTO [HS IOBMHEH 3BepHyTHUCS 10 banky, i3 3asBoro Ha mpuegHaHHA, 3rigHO skoi Kmienty Hamaetbes OBepapadT, Ta

[O/IaTH TIHCHMOBY 3asBY PO Lie. Y BUNAJKY, AKIO KI€HT MpOTAroM BKa3aHOrO CTPOKY HE 3asBHMB IIPO CBOIO HE3TOAY 3 PO3MIpOM

BCTaHOBIEHOTO JimiTy OBepapadTy Ta/abo 3milicHuB mepmry [lmaTibkHy omepariro Ta ckopucTaBes Jimitom OBepapadTy micis

oTpuMaHHs BKkaszaHoro SMS-noBimomieHns banky, sroga Kiienta 3 ymoBamu HamanHs OBepapadTy BBaKaeThCs IMiATBEPIKCHOIO.

3a ymoBH noTpuMmaHHs baHKy 3a3HaueHOro mopsaky roimomieHHs Ilo3wvaneHuka mpo 3MiHy JiMiTy OBepapadTy Ta BiICYyTHOCTI
3asBu [losuyanbHKMKa NMpo BiAMOBY Bix 3miHeHHs jimity OBepapadty, 3mina miMiTy OBepapadTy BBaXkaeThCs y3rOJUKEHOIO, HE
noTpedye miAnucaHHs OyIb-sKMX JOJATKOBHX 3asiB, JOIIOBHEHb, Y3rO/KEHb Ta [lo3WYaNBHUK Hece BCI PH3MKH MOJANIBIIOTO

KOPHUCTYBAHHSI OCIIYTOI0.

Cyma 3aboprosanocti 3a OBepapadToM BH3HAYAETHCSA SIK JIeOSTOBHI 3anmoK Ha KapTKOBOMY paxyHKYy.

bank mae mpaBo TUM4acoBO BiaMoBuUTH B HajgaHHi [losnuanpnukoBi OBepapadTy BigmoBimHO 10 yMoB 1boro JloroBopy Ta B pasi

BiJICYTHOCTI BUIbHUX KOIITIB Y baHKy, IUITXOM BCTaHOBJICHHS HYJIHOBOTO JiMiTy OBepapadry.

bank Mae mnpaBo THMuYacoBo BiAMOBUTH B HajgaHHi [losuvansHukoBi OBepapadTy (TOOTO NPUNMHUTH MOXJIMBICTH IS

[Mo3nuanbHuKa 3iMCHIOBATH OMNeEpalii 3a MOTOYHMM PAaXyHKOM Y CyMi, IO HEPEBHIIY€E KPEAWTOBUIl 3aJMIIOK HA IIbOMY PAaxyHKY) y

TaKUX BUIMAJIKaX:

e T[OpyIIEHO Oyab-sKi yMOBH HBOro JloroBOpy, y T.4. MPOCTPOYEHO BHKOHAHHA OyIb-IKOTO 3000B’S3aHHS IO CIUIATi KOMICIH,
MPOLEHTIB, OCHOBHOIrO OOpry Ta iHImmMX IaTexis 3a OBepapadTom;

e Hacrasa Oyap-sKa 3 00CTaBHH, nepeadadeHux m. 10.13.;

e  HAKJIAJICHO apelITH Ha NOTOYHI paxyHKHU [lo3nuanbauka y baHky;

e roripmmBcs (iHaHcoBUi cTaH [lo3nyuanbHuKa;

®  SKIIO BIIKPUTO KpHUMiHAJIBHE MPOBAKEHHS a00/Ta MOPYIIEHO KpUMIiHAIBHY cripaBy npoTH [lo3nvanbHuka;

e ormeparmisi, Ha 3xiiicHeHHS 5K01 [lO3MUANPHUK OTpPHMY€ TPOMIOBI KOITH (TOOTO oOmepalis, IUIATiX, 3a SKOK 3IIHCHIOEThCA 3a
paxyHok Osepapadty), He Bimnosimae BuMoraMm 3akoHy Ykpaiam «[Ipo 3amoOiraHHs Ta TMPOTHIIIO Jerarizamii (BiIMHBaHHIO)
JIOXOMIB,  ONEpIKAaHUX 3JIOYMHHUM IUTAXOM, (DiHAHCYBaHHS Tepopu3My Ta (iHAHCYBAHHIO DO3IOBCIO/DKEHHS 30poi MacoBOro
SHULICHH);

e BcraHoBieHHs HarioHadbHUM OaHKOM YKpaiHM YM IHIIMMH YIIOBHOBR)XCHHMH OpraHaMH Jep)KaBHOI BIaad OOMEKEHb 3a
orepanisMu OaHKIB 3 KpeANTyBaHHS a0o 3MiHa iHIIIOrO 3aKOHOJABCTBA YKpaiHW, II0 BIUIMBAE Ha MOJKJIMBICTh BUKOHaHHS baHKoM
usoro Jlorosopy;

e BigmpaeneHHs Kiienrta (Ilo3nvanpHuka) y BiamycTKy Oe3 30epeeHHs 3apoOiTHOI IUTaTH, BIJICTOPOHEHHS BiX Tocaau Ta/abo
3BiIbHEeHHs  [lo3WuanbHHKa 3 MIIPHEMCTBA, 3 SIKMM YKJIaJeHo JIoroBip Ha 00CIyroByBaHHs 3apIJIaTHOTO MIPOEKTY;

e [OpYIICHHS CHpaBd Opo OaHKPYTCTBO poboTtoxaBipt Ilo3uuanbHUKA, pPO3ipBaHHSA a0roBopy MiK baHkom Ta poboTonaBiem
Ilo3nuanpHUKa, y TOMY YHCII, ajle He BUKIIOYHO, BiZiMOBa poboToxasid Kiienra ([lo3myanpHuKa) mianucaTy 3MiHH Ta JTOTTOBHEHHS
1o JloroBopy Ha 0OCIyrOBYyBaHHS 3apIUIaTHOTO MPOEKTY;

e orpuMaHHs iH(opMali 11010 M030BHUX 3asiB 10 [To3nyanbHUKa a00 BUKOHABUMX IPOBA/UKEHb, CyMa I'POIIOBHX BUMOT 32 SKUMH Y
nBiui  mepeswuiye po3mip OBepapadry;

®  [PUITMHEHHS HAaJXO/PKCHH MEHCIl Ha KapTKOBUI PaxyHOK.

[Ipu BigmoBi banky B Hamanui [ToznuambHukoBi OBepapadTy BCTAHOBIIOEThCS HYJIbOBHH JiMIT OBepapadTy, Ta CTPOK BHKOHAHHS

Oy/b- SIKMX TPOIIOBHUX 3000B’s13aHb [lo3nuanbauka 3a OBepapad)ToM BBaXKAETHCS TaKUM, IO HACTAB B JIGHb BCTAHOBJICHHS HYJIHOBOTO

JMITy, a HA CyMy 3a00proBaHOCTiI HapaxOBYEThCs mITpadHi caHKii, nepenbadeHi ymoBamu 1poro Jlorosopy. Ilogasblie moBepHEHHS

[To3n4aabHUKOM 3a00ProBaHOCTI 3/IMICHIOETBCS B CTPOKH Ta HAa YMOBaX, BU3HaUCHNX UM J[oroBopom.

[Ticns npunuHeHHs Aii oOcTaBMH, sIKi CTauM MiJCTaBOIO Ui TMMYacoBoi BiAMOBHM y HajganHi OBepapadTy y T.4. MOBHE IMOTalICHHS

3a00proBaHOCTi 3a HapaxoBaHWMH mITpahHUMHU caHKIisMH Ta OBepapadrom, BaHK Moke BIIHOBHTH KpemuTyBaHHs Ilo3nMuajibHUKA

(BcranoButn [losnmuamsauky mimit OBepapadry, BH3HaueHmid M JloroBopoM), a CTpoK moBepHeHHS OBepapadTy BH3HAYAETHCS

BIJIMOBITHO JO CTPOKY, 3a3HadeHoro y ImpoMmy JloroBopi, ab0 B3MIiHIOEThCS BIAMOBITHO IO [0JaTKOBOI yromu o JloroBopy.

Bignosnennst mimity OBepapadTy IpOBOANTHCS MICIS 3aKiHUSHHs omepariiinoro aus banky, B sskomy Oyia moramieHa 3a00proBaHICTb

y MOBHOMY 00Csi3i, y T.4. 3a00proBaHiCTh MO MPOLIEHTAX, KOMICii, OCHOBHOMY OOpry, HeHi Ta iHII0T 3a00proBaHocTi 3a UM JIoroBopomM.

10.10. Tlo3uuanpHuK 3000B’s3yeThest moBepHyTH OBepapadT Ta CIUIATUTH MPOLGHTH 3a KopucTyBaHHs OBepiapadTom Ta iHIIy 3a00proBaHiCTh



10.11.

10.12.

y TOpSIKY Ta Ha yMOBax, BU3HaueHUX J[oroBopom, 3asBOIO Ha NIPUEAHAHHS Ta Y MOBAMH.

IMoepuennst OBepapadTy 3IiMCHIOETBCS I[UIIXOM TOTIBKOBOro abo Oe3roriBkoBoro momoBHeHHs KaprkoBoro paxynky. latoro
noBepHeHHst  OBepapadTy BBaKAaeThCs JaTa, KOJM BHACHIOK 3apaxyBaHHs Ha KaprkoBuil paxyHok ITo3uyanbHHMKa TI'pOIIOBHX
KowmTiB 3anuimok Ha KapTkoBoMy paxyHKy Ha KiHelb omepariiiHoro aus banky € kpeanToBum (MO3UTUBHHUM) ab0 HYJIBOBHM 3
ypaxyBaHHSM IOPSKY MOTaIleHHs 3a00proBaHOCTI, TepeadadeHoro num JJorosopom.

Ocrarounuii TepmiH nosepHeHHs1 OBepapadTy BU3HAYAEThCs 3asBOIO HA IPUETHAHHS, KPiM BUIIA/IKIB!

10.12.1. y mopsiaky, BusHaueHomy 1. 10.13. mporo Jlorosopy;
10.12.2. y pa3i 3aKpuTTsI KAPTKOBOTO PaxyHKY;
10.12.3. 3 mizacTaB, nependavCHUX IF0YUM 3aKOHOIaBCTBOM YKpaiHu Ta nuM J[loroBopom.

10.13.

10.14.

10.15.

10.16.

10.17.

10.18.

10.19.
10.20.

10.21.

10.22.

10.23.

10.24.

10.25.

bank Mae mpaBo BCTaHOBIIOBaTH HyJIbOBHH JiMiT OBepapadTy 3 HACTaHHAM OCTATOYHOTO TEPMIHY ITOBEPHEHHS Ta 3aKpPHUTH JIIMIT
Osepapadry B3araii TpW HACTaHHI OyIb-SIKOT 3 MEpPEeNiYeHHX HIKYE BIJKIATATbHUX OOCTaBHH 3 HACTYIHHUM IOBIOMIICHHSM PO
ne Kiienra nosixom BimmpaBki SMS-moBioMieHHs: Ha HOMep MOOiUIBHOTO TenedoHy, o 3a3HadeHuid KiieHtoMm y BiamoBimHiit
3adBi HA TPHETHAHHS:

e mecruiara Kiientom Oymb-sKol cyMmu, sika Mijumsrae CIuiaTi Ha KopucTh baHKy BiamosigHo 10 nporo JloroBopy Ta/ab0 HEBUKOHAHHS
abo HeHanexxHe BHUKOHaHHA KiieHTOM Oynp-AKHMX IHIIMX OOOB'S3KIB 3a UM JlOroBopoM, a TakoX MO OyIb-KOMY IHIIOMY
JOTOBOPY, YKJIazgeHoMy Mk bankom 1 KiienTom;

® BUSBJICHHS TaKMMH, 1[0 HE BIINOBITAIOTH JIHCHOCTI, JOKYMEHTIB Ta/abo iHdopmarmii, mo Oymn HamaHi Kiientom banky 3
METOI0 OTPHMAaHHSA KPEOUTHHX KOIUTIB 3a 1uM JloroBopom abo BusiBneHHs bankom toro, mo macmopT Kiienta Oyno BTpadeHo,
BUKPAJICHO YM 1HIIUM CIIOCOOOM MAacCHOpPT BUOYB 3 HOr0 BOJOAIHHS;

e HasgBHICTH y banky oOIpyHTOBaHOI MiZO3pH OO HECAHKIIOHOBAaHOTO BHKOpHCTaHHS KaprTku, emitoBaHOi 3a [loroBopoM, a6o
inmux KapTtok, emitroBanux bankowm;

e oxepxaHHS baHkoM Bif IHIMX (IHAHCOBO-KPEAWTHHX YCTAHOB, IHIINX KPEIUTOPIB, AEPKAaBHUX OPTaHiB BIAaAW HETaTHBHOI
inpopmanii mpo KiieHra, mo cBiOUUTH NPO HEBUKOHAHHS (HEHAJeKHE BHKOHAaHHA) KilieHTOM cBoix 3000B's3aHb mepen
TperiMu  ocobamu abo mpo HamaHHA KiieHToMm HemocToBipHOi abo cdanbcudikoBanoi iHGopMamii 3 METOI OTPUMAaHHS I1HIINX
KPEIUTIB/MO3UK, a TaKOXK 1HIIOI iH(opMarii, o Aae MiACTaBU CyMHIBaTHCS y HaJIGKHOMY BUKOHaHHI KilieHTOM CBOIX 3000B'sI3aHb
3a uumM JloroBopowm;

e 3 JaTH OCTaHHBOTO 3apaxyBaHHsA OpraHizamiero, B AKid mpamroe KiieHT, KOmMTIB Ha paxyHKH 3a 3apIUIaTHUM IPOEKTOM
npoiinuto  6inbie 90 (1eB’sTHOCTO) KaJeHIapHUX [THIB;

® 3 JIaTH OCTAaHHBOTO 3apaxyBaHHs [IeHciifHIM (QOHIOM Ha MeHCIHHUI paxyHOK npoiinuio Ourbmie 60 (micTaecsT) KaJeHIapHUX JTHIB;

e npunuHeHHS i JloroBopy 3apmiaTtHOro mpoekTy, ykiageHoro Mik bankom Ta Opranizamiero, ne mpamroe Kimient, momo
BUIUIATH 3apoOiTHOI IUIaTH NpaliBHAKaM Ha PaxyHKH, BiIKpuTi B bauky, abo Oyab-ski iHINI TOxii Ta 0OCTaBUHH, SIKi MOXYTb
MaTH HACIIJIKOM HEMOXKJIMBICTh HAJIGKHOTO BUKOHAHHS KitieHTOM Horo 3000B’s13aHb 3a 1M JloroBopom;

e 3 naru 3BUTbHeHHs [lo3uvanbHMKa 3 TOCaaW, sSKy BiH 3aliMaB Ha HiIIPHEMCTBI, 3 skuMM y banka ykitageno Jlorosip Ha
00CIIyroByBaHHsS  3apIUIATHOTO MPOEKTY MPOHIUI0 7(ciM) KaleHJapHUX JHIB;

e icroTHE mopymeHHs [lo3ndansHIKOM yMOB 110TO JlOorOBODY.

Ilpn 1mpoMy cyma HEHNOBEpHYTOI 3a0OProBaHOCTI BBAKAETHCS IPOCTPOUYCHOIO 3abOproBaHicTIO, MmoJa0 skoi bank Mae mpaBo
po3paxoByBaTi IeHro 3rimHo Tapudis Banky Ha 0OCIyroByBaHHS KIi€HTIB-(Di3MYHHX 0Ci0 Ta Mae mpaBo 3actocyBaTH 10 KitieHTa
3axo/H, nepeadavyeHi YHHHUM 3aKOHOJABCTBOM YKpaiHH, JUIsl CTATHEHHS IPOCTPOYEHOT 3a00prOBaHOCTI.

SIKIo TepMiH BUKOHAHHS 3000B’s13aHb 3a UM J[OTOBOPOM IpHUIIaac Ha BHXIiJHUH/CBITKOBHI/HEpoOOUHii/ Heomnepauiiiuuii neHb baHky,
TO TEpPMiHOM BHKOHaHHs 3000B’s3aHb € OCTaHHIM omepauiiiHuii neHb baHKy, IO Tiepeaye BCTAHOBICHIN KIHIEBIH 1aTi 3miiCHEHHS
TUIATEeXYy.

[To3u4anbHUK MPOTSTOM CTPOKY [ii 1boro JloroBopy Mae mpaBo y Oyab-sKuii uac noepratu OBepapadT MOBHICTIO YH 9aCTKOBO.

CTOpOHHU BCTaHOBIIOIOTH, IO TIOTAIIeHHS 3a00proBaHocTi 3a OBepapadTOM MPOBaAUTHCS Y TMOPSAAKY, mependadeHomy y orosopi, Ta
He TOTpeOye OyAb-SIKUX JOAATKOBUX Y3TOKCHB.

30008’ s3aHHs [lo3nyanbHMKa TO cIUTaTi 3a00proBaHOCTI 3a IMM JIOrOBOPOM BBaKAIOTHCS BHUKOHAHUMH HAJICKHHUM YHHOM, SKIIO
IPOMIOBI  KOWITH JJs CIUlaTd 3a00proBaHOCTI Haminum 10 baHKy [0 3akiHUeHHs OIepaliiHOro 4Yacy B OCTaHHIW JCHb
BCTAHOBJICHOTO CTPOKY IUIATEXKY 3 ypaxyBaHHsSM BuUMOr TyHKTy 10.14. SIKiro rpormroBi KOIITH AJsi CIUIaTh 3a00pProBaHOCTI 3a UM
JloroBopomM Haiinuk 10 baHKy B OCTaHHIN JIeHb CTPOKY ITIATEXKy Micis 3aKiHUSHHs OIepaliifHoOro 4acy, TO 3apaxyBaHHs iX y CIUIaTy
3a00proBaHOCTi 3IIHCHIOETHCS  HACTYIHOTO orepamniiiHoro nHs banky 1 BiamoBinHo [lo3nMuanbHUK € TakuM, IO HPOCTPOYMB
BUKOHAHHS 3000B’s3aHb MO CIUIATi 3a0OproBaHOCTI 3a UM J{oroBopom.

HapaxyBanHs mnpoleHTiB 3a KopucTyBaHHS OBepapadToM 3aifiCHIOETBCS MIoAeHHO, y BamoTi OBepapadTy, 3a KOXKEH JeHb
kopuctyBaHHs OBepapadToMm, Ha IIOJCHHHWH 3alMIIOK 3a0oproBaHocTi 3a OBepapadToM Ha KiHEIb AHSA, 33 SIKHHA HApaXOBYIOTHCS
MPOIIEHTH, 3a CTAaBKOIO, BH3HAYEHOIO YMOBAMH 3TiTHO 3 MeromoM (dakr/dakr (MmeTom «dakr/pakr» mepemdadae, MmO I
PO3paxyHKy MPOLEHTIB BUKOPHCTOBYETHCS (haKTHYHA KiJBKICTh JHIB y Micsli Ta poLi).

[Ipu HapaxyBaHHI IPOIIEHTIB BPaXOBYEThCS JeHb HagaHHs OBepapadTy i He BpaXOBYETHCS IeHb MoBepHEHHsT OBepapadTy.

Crulata TIpOLEHTIB, HapaxoBaHMX 3a KopucTyBaHHs OBepapad)ToM B IONEPEHBOMY KaJCHIAPHOMY MICSI, 3IiHCHIOETHCS
[MoznuansaukoM y BamoTi OBepapadTy y IeHb HaJIXO/UKEHHs KOIITIB Ha paXyHOK 2625, Ta B ieHb noranieHHs OBepapadry.

Crutata koMicii 3JIHMCHIOETBCS y JA€Hb BHHHKHEHHS abo 30inbmieHHs 3aboproBanocti 3a Oepapadrom. Crurata 3miHCHIOETHCS
OUIIXOM ~ CHHCaHHSA (y TOPSAKY JOTOBIPHOTO CIUCAaHHA) baHKOM CyMH 3 TOTOYHOTO paxyHKy 2625, cymu kowmicii, y T.4. 3a
paxyHok HamauHs Osepapadty Ta Bin’emuoro 3ammmky.

HapaxyBannst mpornentiB 3a OBepiapadToM Ta KOMICIHHOT BHHAropojgu MpPUNUHSAEThCS y pasi cMepTi [loznuanbHuWKa, Ta B IHIINX
BUIAJIKAX, Mepea0adeHux MiF0UNM 3aKOHOIaBCTBOM Y KpaiHu.

3a npoctpoueHHs moBepHeHHs OBepapadTy, CIUIaTH MPOLEHTIB Ta Kowmicii 3a 1uM JloroBopoM Ilo3uyaibHHUK CIUadye Ha KOPHUCTD
BaHky meHIo B po3Mipi mo/BiiiHOT 00sikoBOI craBku HarioHaneHOro Oanky YkpaiHW, IO [isjia y Hepioj MPOCTPOYEHHS BHKOHAHHS
3000B’s13aHb, BIJl CyMH NPOCTPOYEHOrO 3000B’SI3aHHS, 32 KOXKHHH JICHb MPOCTPOYCHHS, a TAaKOX BIIIIKOJIOBYE BCi 30MTKH, IO
BUHMKJINM BHACIIJOK HECBOEYACHOTO BHMKOHAHHS TPOIIOBHX 3000B’si3aHb BimHOCHO bamky. Crumata mrTpadHUX CaHKIIN HE 3BINBHSIE
To3nuanbHNKa BiJ] BUKOHAHHS 3000B’13aHb, ITepedadeHux M JloroBopom.

VY pa3i skmo Hi ogHa 3i cropin 3a 10 mHiB 10 TepmiHy moBepHeHHs OBepapadTy aIs KITIEHTIB sIKi OOCIYrOBYIOTHCS B paMKax
3apIUIaTHUX TpoekTiB banky, mepenbadeHoro y 3asBi Ha NpHeJHAHHS, HE HaJajla MHCHMOBOTO IIOBITOMIIEHHS IIPO BiIMOBY Bif
nociyrn OBepapadTy TepMiH KopucTyBaHHS OBepiapadToM IMOJOBXKYEThCS Ha OJWH KaJCHIApPHHN PIK HAa yMOBax, IO JiIOTh Ha
JlaTy MOJOBKEHHs CTPOKY Ta 3 ypaxyBaHHSIM yMOB BukiajeHux 1.10.4 uporo /loroBopy. KiibKicTh MOJOBXEHb TEPMiHY KOPHCTYBAaHHS
Ogepapadrom He 0OMexeHa.

Ionosxennst Tepminy kopucTyBaHHs OBepApadTOM Ha MEHCIHHUX KapTKaxX 3/IHCHIOETHCS TITBKU 32 MHCEMOBOIO 3asBOIO KITI€HTA.

bank Mae mpaBo TmepeBipATH y pa3i HeoOXiAHOCTI JIOocTOBipHiCTH iH(popMmanii, HagaHoi [lo3WM4aIbHUKOM JUIST  OJIepIKaHHS
Osepapadry; Bumaratu Bin [lozuuanbHuka criati mTpadHUX caHKOid 3rigHo JloroBopy; 3ailicHIOBATH JOTOBIpHE CITHCAHHS



10.26.

10.27.

10.28.

10.29.

10.30.

10.31.

10.32.

10.33.

KowTiB 3 ycix paxyHkiB [lo3nuambuuka, Bigkputux y ITAT «Ab «PAJJABAHK», 3rizno 3 JloroBopom; po3kpuBaTi iH(poOpMariifo
npo Tlo3nuanbHUKa Ta HOTO KPEAMTHY iCTOPIIO B MEXax J03BOJY, HafgaHoro [1o3n4ansHUKOM 3rigHO 3 ymMoBamu JloroBopy.

VY pa3i HEMOKIMBOCTI HaZaHHS MOCIYrH abo OTpHMaHHs HeratuBHOi iHdopmauii, y T.4. iHpopmamii, sika CyTTE€BO BIUIMBAE Ha
iaroctpomoxkticte  Kimienra  (Tlo3nuanbHuka) —Ta/abo  martocnpomoxHicTs  pobotonmasist  Kiienra  (Tlo3umuanbhuka), B
OJTHOCTOPOHHBOMY  IOPSIKY BIIMOBUTH BiJl HaJJaHHS ITOCIYT 32 JIoroBOpoM.

[Moznuansuuk popyuae banky npu HacTaHHI TepMIiHIB BHKOHAHHS Horo 300o0B's3anbp 1o cmiati OsepapadTy, HapaxoBaHHX
NIPOLIEHTIB, KOMICii, MeHl Ta IHIMX IUIaTeXiB, nepexdadeHnx JloroBopoM, TorameHHs 3a0oproBaHoCTi 3a J[0rOBOpOM, CHHCYBaTH
KOIITH 3 TIOTOYHUX, KAPTKOBHX, JEMO3WTHHX paxyHKiB [lo3uvanpHmka B HamioHanbHIM Bamoti, Bimkputux y I[IAT «Ab
«PAZJABAHK», a Takox 3a paxyHok OBepapadty — y po3mipi 3a00proBaHOCTi, BU3HAUECHO] 3TiHO yMOB J[oroBopy.

[igmucannsam 3asBu Ha mnpuenHanHs llo3uuanpHMK Hajae 03BN baHky HamaBatu iH(pOpMamilo PO BCTAHOBICHHUH JIMIT
Osepapadry, HaragyBaTd Npo HEOOXiTHICTH BHUKOHAHHs 3000B’s3aHb 3a UM JIOrOBOpOM, B TOMY YHCII LULIXOM Telle)OHHHUX,
(baxkcuMinbHUIX 3ac00iB  3B'SI3KY, Bi3UTIB, EMICKTPOHHUX MOBiOMIICHB 3acobamu [HTepHeT Ta SMS-noBinomieHs Ha MOOITbHUHN TeaeoH.
[Mo3nuanpHUK Hece BIANOBINAIBHICTH 3a HAJAHI JUIS 3B°S3Ky PEKBI3UTH, 3a3HaueHi y JloroBopi, a TakoXk BCI PHU3UKH Y 3B’SI3KYy 3
HETIOBIZIOMJICHHSIM, HECBOEYaCHUM HOBIJOMIICHHSM IIPO iX 3MiHY.

bank Mae mpaBo y Oymp-sIKMH 4ac BiACTYIHUTH BiJ CBOIX IpaB Ta 00OB’SI3KIB 3a IMM J[OrOBOpOM Ha KOPHCTH TPETHOi OCOOHM, IIpH
npoMy mignucanssM Jloroopy I[lo3nuanpHuK Hajae CBOIO 3rofy Ha Take BIJACTYIUICHHS Ta JOJATKOBE ITOTOKEHHS YTOTH IIPO
BigcTyruieHHs 3 llo3uuanbHUKOM He MOTpiOHE. YMOBH Takoro BifCTYIUICHHS BCTaHOBIIIOIOTHCS YroJIOol0 MiX baHKOM Ta TpeThoro
0Cc0o0010 3 JOJCP)KaHHSAM BHMOT YHHHOTO 3aKOHOAABCTBA. llo3MuanbHUMK HE Mae MpaBa BIACTYIHMTH CBOI IpaBa Ta 00OB’S3KU 32 UM
JloroBopoM TpeTiit 0cobi.

3a Tpu OHI [0 JaTW 3BIABHEHHS 3 IOTOYHOTO Micisl poOoTu Ilo3uuanbHUK, KU 0OCIYrOBYETHCS B paMKax 3apIUIaTHUX HMPOEKTIB
Banky, 3000B’SI3y€Thbcsl MOBIMOMHTH TPO Take 3BUTbHEHHA baHk Ta moracutu 3aboproBanicth 3a OBepuapadprom. Y Oyab-skoMy
BUITaJIKy 3a00proBaHiCTh ITOBMHHA OyTH TOramieHa He Mi3Hime /-ro JHs micis 3BUTbHeHHS KiieHTa 3 mocanm, sIKy BiH 3aliMaB Ha
miAnpueMcTBi, 3 skuM y banka ykmameno Jloroip Ha 0OCIyroBYBaHHS 3apIUIaTHOTO TPOeKTy. He mpoBemeHHs po3paxyHKIB MikK
Krmientom (ITo3nyaneHUKOM) Ta poOOTOAABIEM HE € IiJACTABOK JUI HEBUKOHAHHS a00 3aTpUMKM  BHKOHaHHA KitieHTOM
(ITo3n4anpHUKOM) TPOLIOBHX 3000B’s13aHb Hiepes bankom.

VY pa3i npuitHATTa [lo3myanbHUKOM, BIACHUKOM IICHCIMHOI KapTKH, pILICHHS Ha TMCHCIHE OOCTYroByBaHHS B I1HIIOMY OaHKY
[lo3nyansHUK 3000B’S3YETHCS TMOBIIOMUTH NMPO Take pimeHHs baHk Ta moracuTtu 3aboproBanicTh 3a OBepapadTom. Y Oyab-skomy
BUMAAKy 3a00proBaHICTh MOBHHHA OyTH MOTAIllCHA HE Ti3HINIE 7-TO OHA Micisi HagaHHS 3asBu B [leHciliHMI (GoOHA Ha TeHCiliHe
00CITyrOByBaHHS B iHIIOMY OaHKY.

Knient (ITosnmvanbHuk) 3000B’s3aHUIl B CEMHIEGHHHH CTPOK IOBITOMIISATH BaHK mpo 3MiHy MicCIs peecTparii, MiCIs HpOKHUBAaHHS,
@JICKTPOHHOI aJipecy, KOHTAKTHUX TelieOHIB Ta IHIIMX 3aco0iB 3B'SI3Ky, Micus poOOTH, OTPUMAHHS KpPEIWTIB B IHIIMX OaHKax, Hpo
MOPYIIEHHST KPUMIHAJIBHOI crpaBu mpotd [lo3uvanpHMKa Ta PO LHUBITBHO-NIPABOBI CyHepedykn 3a ydacTio [losuuanbHuKa, sKi
MOXYTh YCKJIQHUTH BUKOHAHHS HUM 3000B’s13aHb 32 UM JI0rOBOpOM.

YmoBu kpemutyBaHHS 3a OBepapadTom, a came: po3Mipu JiMiTiB OBepapadTy, MPOIEHTHI CTaBKM 32 KOPUCTYBAaHHA KPEIUTHUMH
komramu 3a OBepapadTom 1 Kowmicii 3a KopucTyBaHHS JimitoM OBepapadTy, po3paxyHOK 3araibHOi BapTocTi OBepapadTy Ta
peanbHOI pivyHOT MPOLICHTHOT CTAaBKH 32 KOpUCTyBaHHS OBepapadToM BH3HAYCHI Y MOBaMH.

11. YMOBHU BIAKPUTTA TA OBCJIYI'OBYBAHHSA KPEJUTHUX KAPTOK 3 BITHOBJIFOBAJIbHOIO KPEJIUTHOIO JITHIEIO

11.1.

11.2.

11.3.

11.4.

11.5.
11.6.

11.7.

11.8.

Y ®OPMI OBEPIPADTY.

KpenutHa kapTka i3 BiTHOBIMIOBAIEHOIO KpemutHoto JiHiero y Gpopmi oBepapadTy Moxe OyTu Hamana KiieHTam — pesunentam YKpainu,
SKi Yy BCTaHOBJIEHOMY JloroBopoMm mopsiaky oOpanu naHy mociyry i AknentyBanu [1yOmiuny nmponosuiito baHky Ha ykiajeHHS IIbOTO
Jlorosopy.

YmoBu kpenutyBaHHs 3a OBepapadTom, a came: po3Mipu JiMiTiB OBepapadTy, TPOLEHTHI CTaBKM 3a KOPUCTYBAaHHS KPEIUTHUMH
komramu 3a OBepapadTom Ta Kowmicii 3a KopucTyBaHHs JiMiToM OBepapadTy, a TakoXk PO3PaxyHOK OpPIEHTOBHOI 3arajbHOI BapTOCTI
OsepapadTy Ta peanbHOi PIYHOI TPOIEHTHOI CTaBKM 3a KopuctyBanHs OBepapadrom BusHaueHi «YMOBAMUW HAJIAHHS,
OBCJIYTOBYBAHHS OBEPJAPA®TIB TA YMOBAMU BIJAKPUTTA, OBCIYI'OBYBAHHSA KPEAWUTHUX KAPTOK JJIA
KJIIEHTIB IMTAT «Ab «PAJJABAHK», «YMOBAMU HAJIAHHS, OBCJIIYI'OBYBAHHS OBEPJIPA®TIB TA YMOBAMU
BIJKPUTTS, OBCIIYTOBYBAHHSA KPEJUTHUX KAPTOK JJIS CIIIBPOBITHUKIB ITAT «Ab «PAJJABAHK» (domatox Ne7,
7.1 no Horoopy), (mami — YMOBH), fKi € HEBIJ €MHOI YaCTHHOI HIbOro JOroBOpy, Ta BIINOBIIHO O BCTAHOBICHUX
bankom npasui.

IHdopmariis mpo OpieHTOBHY 3arajibHy BapTiCTh KPEAWTY, peallbHy piuHYy MpOILEHTY CTaBKy 3a3Ha4yeHI B YMOBax Ta aKIENTYETHCS
Krientom y BimainenHi banky, B skomy Oyna mojaHa BiamoBinHa 3asBa Ha TpUEIHAHHS Min yac mianucands Kiientom [Ty0Omiunol
MIPOTO3HIIT Ha yKJIaJIeHHs [1boro J[oroBopy.

CropoHn JiMnumM 3roau, IIO NPW BU3HAYEHHI po3Mmipy JimiTy oBepapadty baHk KepyeTbcsi BHYTPINIHIME HOPMaTHBHUMHU
JOKyMeHTamMH baHKy Ta 4YMHHMM 3akoHOAaBcTBOM Ykpainu. [lpum 1mpomy KilieHTy Moxke OyTH BCTaHOBIICHO JIMINE OAWMH JIMIT
oBepapadry 3rizHo YMoB Ha poscyn banky. Posmip mimity oBepapadty, BctanoBnenuii bankom, nosigomisietbes  KimieHTY mumixom
HaJcuIaHHs oMy SMS — moBigoMieHHsT Ha HOMep MOOUTEHOTO TenedoHy, 1o 3a3HadeHuid Kimienrtom y 3asBi Ha mpHenHaHHA a00 B
iHmii 3asBi, mepexdaueniii numM JloroBopom, Ta 3rigHo skoi KimieHTy HamaeThest kpenuTHa KapTka. Y pasi mesrogm Kimienra i3
BCTaHOBICHUM baHkoM po3mipom niMiTy oBepapadry, Kimienr Ha mpoTszi 21 (Baausts OXHOTO) KaleHIAPHOTO MIHS TOBHHEH
3BepHYTHCA Y BijiieHHs baHky, B skoMy Oyna oopmiieHa 3asBa Ha NpUETHAHHS/IHIIA 3as1Ba, nepeadadeHiil M JJoroBopom, Ta 3riHo
skoi  KulieHTy HafaeThCsl KpeUTHA KapTKa, Ta MOJATH MUCbMOBY 3asiBy PO Lie. Y BHUIAJKY, SKIIO KIi€HT mpoTsSroM BKa3aHOTO CTPOKY
HE 3asjBHB MO CBOIO HE3TOAy 3 PO3MIPOM BCTAHOBICHOTO JiMITy oBepapadTy Ta/abo 3aiiicHuB mepiny [lnatikHy omepauito Ta
CKOpHCTaBcsl JIMITOM —oBepApadTy micisi oTpuMaHHs BKasaHoro SMS-moimomienns banky, 3roma Kiienra 3 ymoBamu HaJaHHS
miMiTy oBepiapadTy BBaXKaeThCs — MIATBEP/PKEHOIO. 3a yYMOBH JOTPHMaHHS baHKOM 3a3HA4E€HOTO TIIOPSAKY IOBIIOMIICHHS
[lo3uyanpHUKA PO 3MiHY JTIMITy Ta BiACYTHOCTI 3asBU [lo3WyanbHWKa TIPO BiAMOBY BiJ 3MIiHEHHsS JiMITY oBepapadTy, 3MiHa
mMITY oBepApadTy BBaXKAEThCA Y3TOJUKEHOIO, HE MOTpedye MiANMMCcaHHA OyIb-fKUX JOAATKOBHX 3asiB, JONOBHEHb, y3TOJKEHH Ta
[No3nuansHUK Hece BCI PU3HKHM MOJAIBIIOT0 KOPUCTYBAHHS MOCIYTOIO.

KpenmutHa kapTka BUKOPUCTOBY€eThCst KimienToM Jutst 3aivicHeHHs [maTihxHUX onepariid.

Kpenutni xomrru y dhopmi oBepapadTy Hagatorses bankom Kmienty na crioxusui nmotpeén. Cyma 3aboprosanocti 3a KpeanTHoto miHi€io
y bopmi oBepapadTy BU3HAUAETHCS K Ae0STOBUI (Bl €MHHUI) 3JIMIIOK HAa KAPTKOBOMY PaxyHKY.

[TporieHTH 3a KOPUCTYBAaHHs KOIITAMHM JIMITy oBepApadTy Ta KOMICii CIIadyroThCsi B po3Mipax, BH3HAueHHX YMoBaMH - JlogaTkom
1o mporo Jlorosopy.

Kpemutna kapTka 3 BiZHOBIIOBaJbHOIO KpenutHoro IiHi€0 y ¢opmi oBepapadTy mependadae HasBHICTH IUIBIOBOTO IEPiOIy
KOPHCTYBAaHHSI ~KPEAUTHHMH KOIITAMH:



11.9.

11.10.

11.11.

11.12.

11.13.

11.14.

11.15.

11.16.

11.17.
11.18.

11.19.

11.20.

11.21.

11.22.

11.23.

11.24.

11.25.

11.26.

11.27.

e TIIPOIEHTH 3a KOPHCTYBAaHHS KOLITAMHU JIIMITY oBepapadTy Ha cymy OCHOBHOrO OOpry HapaxoOBYIOThCS IO IIUIBIOBiH CTaBI,
BU3HA4YCHIH YMoBawmu - [logatkom 10 nkoro JloroBopy;
®  TPHBAIICTH HIJIBIOBOTO NEPIOy BH3HAYAETHCST YMOBaMH - JlonaTkoM 1o ioro Jlorosopy.
HapaxyBauust mponeHTiB 3a KopucTyBaHHs KpemurHoro miHiero y ¢dopmi oBepapadTy 3miliCHIOETBCS IIOACHHO, 3a KOXKEH [EeHb
KopucTyBaHHs ~KpeauTHoto JiHiero y ¢opmi oBepapadTy, Ha IOAESHHUN 3aiHIIOK 3aboproBaHocTi 3a KpemurHoro miHieio y ¢opmi
oBepApadTy Ha KiHelb JHS, 3a SKUH HApaxoOBYIOThCA MPOLEHTH, 3a CTABKOIO, BU3HAUEHOI Y MOBAaMM, 3TIIHO 3 METOAOM
¢axr/pakr (Meron «dakt/pakty mnependavae, MO AT PO3PAXYHKY HPOLEHTIB BUKOPUCTOBYEThCS (DAKTHYHA KiJIBKICTh JHIB y MICSIII Ta
pori).
[Ipu HapaxyBaHHI MpOLICHTIB BpPaxOBYeTbCA [eHb HagaHHI KpennTHux komrTiB y Qopmi oBepapadrTy i HE BpaxXOBYEThCS [ICHb
MIOBEpHEHHST 3a00prOBAaHOCTI.
[NoramenHs 3a00OproBaHOCTI BiOYBAEThCS IUIIXOM IIOMICSYHOTO BHECEHHS TIPOIIOBHMX KOINTIB Ha KapTKOBHH paxyHOK
[MosuyanbHEKa OOOB’SI3KOBOr0 MiHiMasibHOro Iiarexy (kpim kpemutku VIP). MiHiManbHHil miaThk BH3HAYaeThcs YMoBamu. [Ipu
HasBHOCTI TPOCTPOYEHOI 3a00proBaHOCTI JOAATKOBO CIUIAUYETBCS CyMa IIPOCTpodeHOi 3aboproBaHocTi. OOOB'SI3KOBHH IUIATK Mae
OyTH BHECEHHI He Mi3Hille MepeJ0CTaHHbOrO ONEPaitHOro (Po6OYOro) THSI MOTOYHOTO MiCALS.
VY pasi fgkmo cyma 3a00proBaHOCTi B po3Mipi 0OOB'I3KOBOTO IIATE)Xy HE IMOTalleHa IO MepeJOCTaHHbOro OINepariiHoro (podo4yoro)
IHS, B OCTaHHIN omepauiiiHuii (poOoumii) JeHb MiCSIA CyMa B pO3Mipi HE BHECEHOTO MIHIMAJIBHOTO IUIATEXKY MEPEHOCUTHCS Ha
PaxyHOK MPOCTPOUYCHOI 32a00proBaHOCTI 1 INIATDHKHUH JTIMIT Ha KapTLi 3MEHIIYEThCS HAa CyMY JIMITY OBepApadTy.
banx indopmye Kiienta mpo 3aboproBanicTh 3a KapTKOBHM paxyHKOM Ta pO3Mip NOTOYHMX IUIATEXKIB IIIIXOM HAJaHHSI
moMicsiaHol  Burmcku B 3anesxHOCTI BiJ ciocoOy, BkazaHoro Kiienrom y 3asiBi Ha npuennanus. Haganuas mowicsiaHol Bumicku Moske
3ailicHIOBaTHCh Y BimineHHi banky, 3a nomomororo Crucremn « WEB-0aHKiHT», B eleKTpOHHIH (opMi IULIXOM HAIPABICHHS Ha aJIpecy
GJIICKTPOHHOI TomTH, BKasaHy Kiienrom B 3asBi Ha mnpuennanss. JlogatkoBo bank Ha Homep MoGimbHOTO TenmedoHy, 10
3azHaueHuit Kiientom B 3asBi Ha mpueqHaHHs, mowmicsais Haacuiae Kimienty SMS-TOBiIOMICHHS, B SIKOMY 3a3HA4a€Thesi PO3MIp
OO00B’A3KOBOTO IIJIATEKY.
SIKmo TepMiH BHKOHAaHHS 3000B’S3aHb 32 JOTOBOPOM MPHUIIAAAE Ha BUXITHUI/CBATKOBHII/HepoOounii/ HeomepauiitHuii neHs banky, TO
TEpMiHOM BHKOHAHHS 3000B’si3aHb € OCTAaHHIM omnepauifiHuii neHb baHKy, IO mepeaye BCTAaHOBICHIH B JOTOBOpI KIHLEBIH maTi
3MICHEHHS IUIATEKY.
CTOpOHHM BCTAHOBIIIOIOTh, IO MOTAIICHHS 3a00proBaHOCTI MPOBAAUTELCS Y MOPSIKY, IependadeHoMy y JloroBopi, Ta He noTpedye Oymab-
SIKMX JIOJJATKOBUX y3TOJKEHb.
3000B’s3anHs  [lo3nvanbHuka 1O crutaTi 3a0oOproBaHOCTI 32 LM J[OrOBOPOM BBAKAIOTHCS BHUKOHAHMMH HAJEKHUM YHHOM, SIKIIO
TPOWIOBI  KOWITW JUIA CIUIaTH 3a00proBaHOCTI HamiMmumm 10 baHKy [0 3akiHYeHHS ONEpaliifHOro dacy B OCTaHHIH J€Hb
BCTAHOBIICHOTO CTPOKY IUIATEXKY 3 ypaxyBaHHSAM BHMOr MyHKTY 11.13. SIKIIo rpormoBi KOIITH Ui CIUIATH 3a00prOBAaHOCTI 3a LM
JloroBopoMm Haziinum 10 baHKy B OCTaHHIN JeHb CTPOKY IUIATEXKy MIiCI 3aKiHYECHHS ONEpaLiifHOro yacy, TO 3apaxyBaHHS iX y CIUIaTy
3a00proBaHOCT] 3MAIHCHIOETBCS ~ HACTYIHOTO oOmepamiiHoro 1nHsA banky 1 BiamoBigHo [lo3WyanbHUK € TakuM, IO MPOCTPOYUB
BUKOHAHHS 3000B’f3aHb MO CIUIATI 3a0OproBaHOCTI 3a UM J{0rOBOpOM.
Crutata KoMicii 3JIHCHIOETBCS IUIIXOM CIHMCAaHHS (y TMOPSAKY JOTOBIPHOTO CHHCAaHHsA) BaHKOM CyMH 3 IOTOYHOTO paxyHKy 2625,
CyMH KOMICIl, ¥ T.4. 32 paxyHOK JIIMiTy OBeppadTy Ta BiJ’€MHOTO 3aJIHIIKY.
VY BUIaIKy HETOrameHHs 3a00prOBaHOCT] Y BCTAHOBJICH] MM JI0rOBOpOM CTPOKH, BUHHUKAE MIPOCTPOUEHA 3200PTOBAHICTb.
3a mpOCTpOUYCHHs MOBEpHEHHS 3a00proBaHOCTI MO KpPeAWTHIH JiHIT y ¢opmi oBepapadTy, cIulaTH NPONEHTIB Ta KOMICii 3a UM
noroBopoM [lo3myanbHUK cradye Ha KOPUCTh baHKy MEeHI0 B po3Mipi Mmo/BiiHOI 00:1ik0BO1 cTaBku HarioHansHOro OaHKy YKpaiHu, o
Qisyia y mepioJy TpPOCTPOYCHHS BUKOHAHHS 3000B’S3aHb, BiJl CYMH IPOCTPOUYCHOTO 3000B’S3aHHSA, 3a KOKHHMU JEHb MPOCTPOYEHHS, a
TaKOK BIIIIKOJOBYE BCi 30WTKH, IO BHUHHUKIM BHACIIJOK HECBOEYACHOTO BHKOHAHHS TPOIIOBHX 3000B’f3aHb BiHOCHO baHKy.
Crmata mtpagHAX CaHKIIK He 3BUThHsE [lo3nvanbHUKa Bi BUKOHAHHS 3000B’s13aHb, iependaueHnx JloroBopom.
Kuient mae mpaso Bigkputu donatkoBy Kaprtky no cBoro KaprkoBoro paxyHky Ha cBoe iM'si Ta/abo Ha iM’sl iHIIOI (iHIIMX) 0coOH
(ocib) mUIIXOM MOJAHHS BiANOBIIHOT MUCEMOBOT 3asBu y bank. Pimrenns npo Binkpurts donarkosoi (nx) Kaprtku (Kaprok) mpuiimae
bank Ta Mae mpaBo BinmoBuTH y Bupadi JlomatkoBoi Kaprkm Oe3 mosicHeHHst npuuuH. BinmosimameHicTe mepen bankom 3a
BUKOpHUCTaHHs J[0]aTKOBUX KapTOK Hece BrmacHuk paxyHKy.
VY Bumaaky 3akiHdeHHs cTpoky aii Kpenutnoi kaptku, KiieHT mopydae Banky caMocTiiiHO iHimitoBaTH IepeBHITYCK KpeauTHoi KapTKu
Ta JOpydae YTPUMaTH KOMICIIO 3a IEpEeBHITyCK 3a paxyHOK T'pOIIOBHX KOIITIB B paMKax JMiTy oBepapadry (3a ymMOBH HOTO
JIOCTYITHOCT ).
Bank mae mpaBo TmepeBipsATH y pa3i HEOOXiTHOCTI MOCTOBIpHICTH iH(popMarii, HamaHoi [lo3n4anbHUKOM IS KPEITUTHOI JTiHIl; BUMaratu
Bin [lo3nuanmbHuka crutaté TpadHHUX CaHKLIH 3rigHO JloroBopy; 3/iliCHIOBaTH JOTOBIpHE CIIMCAHHS KOWITIB 3 YCIX paxyHKIiB
IMosnuanehuka, Biakputux y [MAT «Ab «PAJABAHKY, 3rinHo 3 JloroBopoM; po3kpuBatH iHpopmarito npo Ilo3ndansauka ta #oro
KPEIMTHY ICTOPiI0 B MeXax J03BOJTY, HagaHoro [To3udyanbHUKOM 3rifHO 3 yMoBaMu J[oroBopy.
VY pa3i HEMOXJIMBOCTI HaJaHHSA IOCIYrH abo OTpUMaHHs HeraTuBHOI iHdopmauii, y T.u. iHdopmarlii, ska CyTTEBO BIUIMBaE Ha
wratocnpoMokHicTe Kitienra (Ilo3myanpHuka) Ta/abo turaTocrpoMoskHicTe pobotonmasus Kiienta (Iloswmuanpauka), bank mae mpaBo
B OJHOCTOPOHHBOMY TTOPSIIKY BiZIMOBHTH Bil HATAaHHS MOCIYT 3a JloroBopoM.
[lo3myaneHUK nopydae baHKy mpu HacTaHHI TEepMiHIB BHKOHAaHHA HOTro 3000B'I3aHb MO CIDIATI 3a00prOBaHOCTI, HApaxOBaHUX
MPOIIEHTIB, KOMICI{, TIEHI Ta IHINX IUIATEXIB, repeadadeHux JloroBopom, MoramieHHs 3a00proBaHocTi 3a JloroBOpOM, CIHCYBaTH
KOIITH 3 TIIOTOYHHUX, KapTKOBHX, JEMO3UTHHUX paxyHKiB [lo3nuanbHuka B HaumioHadbHid BamoTi, Bigkputux y IIAT «ABb
«PAJTABAHK», a Takox 3a paxyHOK JiMITy oBepApadTy — y po3Mipi 3a00proBaHocCTi, BU3Ha4€HOT 3riJHO yMOB J[oroBopy.
[lignucannsm 3asBu Ha npueaHaHHS [lo3nuanbHUK Hajmae 03Bin baHky HagaBaté iH(OpPMAII0O HPO BCTAHOBJICHWH JIMIT
oBepApadTy, HaraayBaTH PO HEOOXiJHICTh BHUKOHAHHS 3000B’s3aHb 3a UM J[OrOBOpOM, B TOMY YHCIi HUIIXOM Telie()OHHUX,
(akcuMUTPHEX 3ac00iB  3B'I3Ky, BI3WTIB, CICKTPOHHHX IOBiIOMICHb 3acobamu IHTepHeTr Ta SMS-mOBiZOMICHP Ha MOOITBHUI
tenedoH. [lo3nyanbHUK Hece BIAMOBINANBHICTh 3a HamaHI U 3B’S3KYy PEKBI3HTH, 3a3HavyeHi y JloroBopi, a TaKoK BCI PH3HKH Y
3B’SI3KY 3 HETIOBITOMJIEHHSIM, HECBOEYACHUM ITOBIJOMICHHSIM PO IX 3MiHY.
bank Mae mpaBo y Oyap-sKWil 4ac BIICTYNUTH BiJ| CBOiX TpaB Ta OOOB’SI3KiB 3a IIMM JOTOBOPOM Ha KOPHCTh TPEThOI OCOOH, MpH
oMy mignucanssaM JloroBopy Ilo3wdanbHuK Hajae CBOIO 3rofy Ha Take BIJICTYIUICHHS Ta JOAATKOBE IOTOMKEHHS YTOIH IIPO
BincTymieHHs 3 [lo3n4anbHUKOM HE NOTpiOHE. YMOBH TaKOrO BiJCTYIUICHHS BCTaHOBIIOIOTBCS Yroj0l0 MK baHKOM Ta Tperboio
0c000I0 3 J0/Iep)KaHHSIM BHMOI YMHHOTO 3aKOHOJABCTBA. [103MualbHUK HE Mae MpaBa BiACTYIHMTH CBOi MpaBa Ta 00OB’S3KH 3a LM
JIOTOBOPOM TPETiii 0COOI.
Kunient (ITo3nuanbHuk) 3000B’s13aHUN B CEMUACHHUH CTPOK MOBIIOMIISATH BaHK Hpo 3MiHY MiCIsl peecTpariii, MiCIsl TMPOKHBaHHS,
€JIEKTPOHHOI a/IpecH, KOHTAaKTHUX TeliepOoHIB Ta iHIIMX 3aco0iB 3B'I3Ky, Micls poOOTH, OTPUMAaHHS KPEIWTiB B IHIIUX OaHKaX, MPO
TIOPYIIEHHST KPUMIHAJIBHOI crpaBW mpoTH [lo3nuanmbHuKa Ta NMpO IMBUIBHO-TIPABOBI Cymlepedkw 3a ydacTio [lo3muanmbHuKa, sKi
MOXYTh YCKJIQJHHUTH BUKOHAHHS HIM 3000B’s3aHb 3a UM J[0roBOpoM.
bank Mae mpaBo THMuacoBo BinMoBuTH B HajgaHHi [losmwansHmkoBi OBepapadTy (TOOTO NPUNMUHHATH MOJIMBICTB  JUIS



11.28.

11.29.

11.30.

11.31.

12.1.

12.2.

12.3.

IMosuyanbHUKa  3IHCHIOBATH oreparii 32 HOTOYHMM PAaXyHKOM Y CyMi, IO NEPEBUILYE KPEAUTOBHH 3aJUIIOK HA LIbOMY PAaXyHKY) Y

TaKMX BUIMAJKAX:

® [OpYIICHO Oyab-siKi yMOBH HbOro JloroBopy, y T.4. MPOCTPOYCHO BHKOHAHHSA OyIb-IKOTO 3000B’SI3aHHS IO CIUIATI KOMICIi,

MPOLCHTIB, OCHOBHOIrO OOpry Ta iHmmX miaTexis 3a OBepapadTom;

Hacrtana Oyzab-sika 3 00cTaBuH, nepeadadenux m. 11.30.;

HAKJIAJICHO apelITH Ha MOTOYHI paxyHkH [To3udanbHuka y baHky;

noripmuBces ¢inancoBuid crad [lo3nvanbHuka;

SIKIIIO BIAKPHUTO KPUMiHAJIBHE MPOBa/PKCHHS a00/Ta IMOPYIIEHO KpUMIHATIBHY CIIpaBy NpoTH [lo3nyansHanka;

omeparisi, Ha 3xificHeHHs sKoi llo3uyanbHMK OTpHMye TpOIIOBI KowmTu (TOOTO omeparwis, IJIaTiX, 3a SKOK 3IHCHIOETHCS 3a

paxyHok Osepapadry), He BimmoBizae BuMmoraM 3akoHy Ykpainm «l[Ipo 3amobiraHHs Ta NpOTHAi0 Jeramizamii (BiIMHBAHHIO)

JOXOJIB, OAEPKAaHWX 3JOYMHHUM IUIIXOM, (iHAHCYBaHHS TEpOpH3MY Ta (IHAHCYBAHHIO PO3IOBCIODKEHHS 30pOi MacoBOrO

3HHILCHHI»;

e BcraHoBieHHS HamioHanbHMM 0aHKOM VYKpaiHM 49X IHIIMMH YIIOBHOBR)KCHHMH OpraHaM{ Jep’kKaBHOI By OOMEKCHb 3a
orepanisMu  OaHKIB 3 KpeAUTyBaHHS a00 3MiHA IHIIOTO 3aKOHOJABCTBA YKpaiHW, IO BIUIMBAE HAa MOXIIMBICTh BUKOHAaHHS baHkOoM
uporo Jlorosopy;

e Bimnpasienns Kiienra (Ilozmuanbhuka) y BimmycTky Oe3 30epekeHHs 3apoOiTHOI IUIaTH, BiJCTOPOHEHHS BIJ IOcCaad Ta/abo
3BUIbHEeHHS [lo3WuanbHUKA 3 MIIPHEMCTBA, 3 SIKMM YKJIageHo JJoroBip Ha 00CITyroByBaHHS 3apIIATHOTO TIPOEKTY;

e TIIOpPYIICHHS CIpPaBH IO OaHKPYTCTBO poboTomaBus I[lo3wyanbHuka, po3ipBaHHS HOroBopy MikK baHkoM Ta poGoTomaBieM
Tlo3nuanpHUKa, y TOMY YHCH, alle He BUKIFOYHO, BiiMoBa poboTtonasiyl Kiienta ([lo3nmdanpHuKa) MmianucaT 3MiHH Ta JTOTTOBHCHHS
1o JloroBopy Ha 00CITyroByBaHHs 3apINIATHOTO TIPOEKTY.

e oTpuMaHHA iH(OpMamii MOK0 MO30BHUX 3asB 10 [lo3nuanbHUKa a00 BHKOHABYHMX IPOBA/PKEHB, CyMa IPOIIOBHX BHMOT 3a SIKUMH Y
IBiul  mepesuinye po3mip OBepapadry;

® NIPUNHMHEHHS HAJIXOJUKEHHS MEHCIi Ha KapTKOBUH paxyHOK.

IMpn BinmoBi banky B Hamanui [lo3muaneHnkoBi OBepapadTy BCTaHOBIIOETHCS HyNIbOBHH jimMiT OBepiapadTy, Ta CTPOK BHKOHAHHS

Oyznb- SIKMX TPOIIOBUX 3000B’s13aHb [lo3nyanbHuka 3a OBepapadToM BBa)KA€THCS TaKUM, IO HACTAaB B JICHb BCTAHOBJICHHS HYJIHOBOTO

JMITY, @ HA CyMy 3a00proBaHOCTI HapaxOBYEThCs INTpadHi caHkiii, mepeadadeHi ymoBamu 1poro Jlorosopy. [Toganbiine moBepHEHHs

ITo3n4anbHUKOM 3a00ProBaHOCTI 3/IHCHIOETHCS B CTPOKH TA HA YMOBAX, BU3HAYCHHUX LM J[OTOBOPOM.

[licng mpunuHEeHHsS 1ii 0OCTaBHH, SAKI CTaIM MiACTaBOIO U THMYacoBOi BiIMOBH y HamaHHI OBepapadTy y T.4. MOBHE IOTAIICHHS

3a00proBaHOCTI 3a HApaxOBaHWMH IUTpadHUMH caHKUisiMA Ta OBepapadrom, bank Moke BiTHOBHTH KpemuTyBaHHsS [lo3nuanbHuka

(BcranoButu [lo3myanpHuky mimit OBepapadry, Bu3HaueHWi nuM JloroBopom), a cTpok moBepHeHHS OBepapadTy BH3HAYAETHCS

BIANIOBIIHO IO CTPOKY, 3a3HaueHoro y mnpoMmy JloroBopi, abo 3MIHIOETBCS BIANOBIZHO 10O JOAaTKOBOI yroam no Jlorosopy.

Bignosnennst nimity OBepapadTy NpOBOIUTECS ITICHIs 3aKiHYEHHS orepaniifHoro aus baHky, B sskoMy Oynia moramieHa 3a00proBaHiCTh

y MOBHOMY 00Cs13i, y T.4. 3a00proBaHICTh MO MPOLIEHTAX, KOMICil, OCHOBHOMY OOpry, IeHi Ta iHIIOT 3a00proBaHoCTi 3a UM /loroBOpoM.

Bank Mae mpaBo BCTaHOBIIOBATH HYNBOBHH JiMiT OBepiapadTy 3 HACTaHHSAM OCTaTOYHOIO TEPMIHY MOBEPHEHHS Ta 3aKPUTH JIMITY

Osepapadry B3arajmi Hpu HACTaHHI OyIb-IKOI 3 MEpeNideHHX HIDKYE BiAKIaTaTbHUX OOCTaBUH 3 HACTYIHUM IIOBIIOMIJICHHSAM IIPO

ne Kienra nusxom BianmpaBku SMS - moBimomiienHs Ha HOMep MOOiTbHOrO TenedoHy, 1m0 3a3HaueHuit KitieHTOM y BiAmoBimHii

3asBi Ha TIPHETHAHHS:

e Hectata KiieHTOM Oyab-sIKOi CymH, sika MiJUisirae CIuiaTi Ha KOpUCTh baHKy BiAMOBIAHO 110 1boro JloroBopy Ta/ab0 HEeBHKOHAHHS
abo HeHaJexHE BHKOHAHHS KiieHTOM Oyab-skuX iHIMX OOOB'M3KiB 3a mMM JIOroBOpoM, a TakoX MO OyIb-IKOMY IHIIOMY
JIOTOBOPY, yKiIageHoMy Mixk bankom Ta KimieHToM;

e BHUSBJICHHSA TaKMMH, 110 HE BIJMOBINAIOTh MIMCHOCTI, JOKYMEHTIB Ta/abo iHdopmarii, mo Oymu Hamani Kmientom banky 3
METOI0 OTPHMAaHHS KPEIWTHUX KOMTIB 3a 1M JloroBopoM abo BusBieHHS baHkoM Toro, mo macnopt Kiienta Oyno BTpadeHo,
BUKPAZCHO UM I1HIIUM CIIOCOOOM TAacIoOpT BHOYB 3 HOTO BOJOAIHHS;

e HasBHICTh y baHKy oOTpyHTOBaHOI MiZO3pW IIOJO HECAHKIIOHOBAHOTO BHWKOpHcTaHHS KapTkm, emitoBanoi 3a JloroBopom, ado
inmux  KapTok, emitoBanux bankom;

e ozepxaHHs baHkoMm Bin iHIIMX (iHAHCOBO-KPEIUTHHX YCTaHOB, IHIIMX KPEAWTOPIB, JEP)KABHUX OpPraHiB BIagM HEraTHBHOL
iHpopmamii mpo KiieHTa, M0 CBIAYUTH NMPO HEBHKOHAHHA (HEHAJE)KHE BHKOHAHHS) KIlieHTOM CBOiX 3000B'3aHb Tepel TPEeTiMH
ocobamm abo mpo HamaHHs KiieHToM HemocToBipHOi ab0 chanbcudikoBaHoi iHpopMamii 3 METOH OTPUMaHHS IHIIHX
KPEINTIB/TIO3MK, a TaKoX iHIIOT iH(pOpMAaLl, 0 Ja€ MiACTaBU CYMHIBaTUCS y HaJeKHOMY BHKOHaHHI KilieHTOM CBOTX 3000B's13aHb
3a uuM JloroBopowm;

e ictoTHe nopymieHHs [lo3ndanpHIKOM yMOB 11b0TO JlorOBOpY.

IMpn 1mpomMy cymMa HEHNOBEpHYTOI 3a0OProBaHOCTI BBAKAETHCS NPOCTPOUYCHOIO 3aboproBaHicTiO, moa0 skoi bank Mae mnpaBo

po3paxoByBatu TmeHto 3rimHO TapudiB banky Ha 00CIyroByBaHHs KIi€HTIB-(pi3MuHHMX 0Ci0 Ta Mae mpaBo 3actocyBatd jao Kiienrta

3axo/H, nepeadavyeHi YWHHUM 3aKOHOJIABCTBOM YKpaiHH, [UIsl CTATHEHHS POCTPOYEHOT 3a00proBaHOCTI.

V pasi skugo [To3nyaneuuk He mi3Hime Hix 3a 10 gHIB 10 TepmiHy noBepHeHHs1 OBepapadry, nepenbadeHoro y 3asBi Ha MPUETHAHHS,

HE HaJaB NHCHMOBOTO TOBIJOMIICHHS TpO BiAMOBY Bix mocmyrn Osepapadry, cTpok kopuctyBaHHA OBepapadtoM Moxe OyTH

MOJIOBKECHHUI  (TIPOJNIOHrOBaHMi) GaHKOM Ha OJMH KalleHIapHHWil piK Ha yMOBaX, IIO [iIOTh Ha JaTy IIOJOBKEHHS CTPOKY Ta 3

ypaxyBaHHAM yMOB BHKJIaneHHX 1.11.4 uporo dorosopy. Ilpu 1pomy, CTOPOHH TOTOJMIIH, IO y BHIAJKY MO3UTHBHOTO DIllICHHS

baHky 110710 MOJOBKeHHs (HpoJoHranii) cTpoky kopucryBanHs Osepapadrtom, Bank nosizomisie mpo e ITo3HyaibHUKA IUITXOM

BinnpaBku SMS - moBijomiieHHst HA  HOMep MOOiTBHOrO TenedoHy, mo 3a3HadeHuil KitieHToM y BimOBiqHIN 3asBi Ha NpHETHAHHS.

BifgcyTHicTh  BIANOBIAHOTO TOBIIOMJIEGHHS — O3Hauae BiIMOBY baHKy BiJj aBTOMaTHYHOTO MOJOBKEHHS CTPOKY KOPHCTYBaHHS

Ogsepapadrom.

[MooBxkeHHs1 cTpoKy KopucTyBauHs OBepapadToM i€ A KPEAMTHUX KapTOK, 33 SKUMHU Iie rependadeHo B YMOBax.

12. YMOBU HAJAHHS IOCJOYT'U «PETI'YJIAPHI IVIATEXKID»

bank nHamae KitieHTYy MOXXIIHMBICTH TPOBEICHHS OaHKIBCHKUX OIEpalliifi MUITXOM aBTOMATHYHOTO CITHCAHHS KOINTIB 3 ITOTOYHOTO/
kapTkoBoro Paxynky Kiienra Ha perymspHiii ocHOBI, 3a HasiBHOCTI y KitieHTa [iF040r0 MOTOYHOT0/KAPTKOBOTO PAaXyHKY.

Binnosiguo mo mpasui aii mociayru «Perymsipui mmarexi» Kiient nopy4ae banky, a Bank 3000B'si3yeTbhest 3[iMCHIOBATH CIHCAaHHS
KOIITIB 3 MOTOYHOrO/KapTKOBOro paxyHky KirieHta, 3a3HaueHoro y 3asBi (ax) Ha npHenHaHHs 0 J[OroBopy KOMIUIEKCHOTO
GankiBcbkoro —obcmyroByBanHsi ¢iznunux oci6 (PEIYJISIPHI TIJIATEXI), Ta nepepaxoByBaTH KOIITH 3a PEKBI3UTaMH i B TOPSIIKY,
3a3HAUCHUMH KIIIEHTOM y BUIIIE3a3Ha4YCHill (1X) 3asBi (ax).

«PeryisipHi IIaTexi» 103BOJISAIOTh 31IHCHIOBATH MepepaxyBaHHs KOIITIB:

e  Ha iHIII MOTOYHI/KapTKOBi paxyHku Kiienta, Binkputi B bauky;
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e Ha paxyHku Kiienra, iHmmx ¢i3ngHuX, I0pUANIHAX 0Ci0, BinkpuTnx B banky, Ta iHmMX GaHKIBCHKMX yCTaHOBAX YKpaiHU.

«PerymsipHi maTexi» 3IIMCHIOIOTBECS Ha miacTaBi  «3asBM  Ha IpUEAHAHHS 10 JIOroBopy KOMIUIGKCHOTO —OaHKiBCBKOTO
obcmyroByBanust  diznunux oci6 (PETYJISIPHI IVTATEXI)» Knienra ta 3a Bkazanumu KitieHToM y BHIIe3a3HauCHIH 3as1B1 peKBI3HTAMH.
Jlns 3piticHennst Perymsiproro miatexy «3asiBa Ha IpHenHaHHS 10 Jl0roBOpY KOMIUICKCHOTO OaHKIBCBKOTO OOCIyrOBYBaHHS (Di3MUHHX
oci6 (PEI'YJIAPHI IVTATEXI)» nmoBuHHA MICTUTH TaKi peKBI3UTH:

e HOMEp ITOTOYHOT0/ KapTKOBOTO paxyHKy KirieHTa, 3 SIKMX BiIOyBaTUMETHCSI CIIMCAHHS KOIITIB;

e  (0aHKIBCBKI PEKBI3UTH OTpUMyBaua KowTiB (paxyHok, OKIIO, M®O Ganka-oTpumyBada);

e HallMeHYBaHHS OTPHUMyBada KOIITIB;

®  IIpHU3HAYCHHS IUIATEXY;

e TepMiH aii Perynsproro mnarexy (1aTa HoO4aTKy - 1ata 3yluHKH);

®  MEpiOJUYHICTD CIIUCAHHS.

bank He Hece BIINOBiTANBHICTH 3a HEBUKOHAHHA JopydeHHs KilieHTa y pa3i HempaBWJIBHOTO 3a3HAuCHHA ab00 HECBOEYACHOTO
MOBIJIOMJICHHsI  TIPO 3MiHY PEKBI3UTIB OTpUMyBaua, a TAKOX 3a BiICYTHOCTI KOIUTIB Ha MOTOYHOMY/KApTKOBOMY paxyHKy KirieHTta Ha
BCTAQHOBJICHMH MOMEHT BHKOHAHHS IUIATEXKY.

Ilpn BukoHaHHI nopydeHHS Ha Perymsipuuii mmarik Kiient nopydae Banky yTpuMyBaTé BHHAropojy, YMHHY Ha MOMEHT BHKOHAHHS
orrepanii bankom. Bamora miaTexy moBHHHA CIIBIIAJaTH 3 BATIOTOIO MOTOYHOTO/KaPTKOBOTO PaxyHKY.

VY Bunazky, skmo KitienT He BuKopucTOBYe nociyry "PerymapHi miatexi”, To6to mporsrom 90 kaleHAAapHHX IHIB 3 paxyHKY KIIi€HTa
He Oyno TpOBEACHO JKOJHOTO YCIHIINIHOTO IUIATEeKy HAa KOPUCTh KOHTpareHTa 3 MNPUYMHMA BiJACYTHOCTI KOLITIB Ha
[IOTOYHOMY/KapTKOBOMY ~PaxXyHKy KJIi€HTa, a0 HENPAaBHJIBHOTO 3a3HA4YEHHsS IOTOYHOIO/KapTKOBOTO PaxyHKYy KOHTpareHTa, baHk mae
MpaB0O B OJHOCTOPOHHBOMY HOPSJIKY NPUIMHUTH HajaHHA mociayru "Perymsapri mimatexi" (IpOBECTH BigKIIOYEHHS KOHKPETHOTO
PETYISAPHOTO TUIATEKY).

banx BukoHye Perymsphi Iumarexi TIIBKH 3a yMOBH, SKIIO Ha HOTOYHOMY/KapTKOBOMY paxyHKy KilieHTa € JOCTaTHIM 3ainmok
IPOIIOBUX  KOIITIB, Y T.4. HE BHKOPHUCTAHOTO BCTAaHOBIICHOTO JiMiTy OBepapadt, BiqmoBimHHH po3Mmipy, BkaszaHomy KirieHtom, i
nepenbadeHol  KOMICIHOI IiaTh 3a BHKOHAHHS IepepaxyBaHHs. SIKIIO Ha NMOTOYHOMY/KapTKOBOMY paxyHKY, HA MOMEHT BHKOHAHHS
JIOpPYYCHHS Ha CIUIATy  PEryJspHOTO IUIATeXy, HEIOCTaTHHO KOIITIB JUIS BUKOHAHHS PeryisipHOTo IiaTtexy Ta CIUIAaTH KOMIcii, miaTix
HE BUKOHY€ETBCS, a IOBTOPHA CIPpo0a BUKOHAHHS PeryispHoro miaTexy He HPOBOJUTHCS.

bank BukoHye Perymsaphi miarexxi BigmoBimHO 10 3azHaueHoi KiieHrom B «3asBi Ha mpuenHaHHs A0 JlOoroBopy KOMIUIEKCHOTO
OaHkiBcpKoro — obOcimyroByBanHs ¢ismunux oci6 (PEI'YJISAAPHI IIJIATEXI)» mnepiomudHOCTI BHKOHAaHHA. SIKIIO 1ara BUKOHAHHS
PerynspHoro mnarexy BHIIAJa€ Ha BUXITHHHN JIeHb baHKy a00 CBATKOBHM J€Hb, PerymsapHuil miaTi 3AiHCHIOETHCS HA HACTYIHUH a00
nonepeaHii pobounit nens banky, 3rimHO 3 pimeHHsM KiienTa, BkasaHuM y «3asBi Ha IpueaHaHHS 10 J[OrOBOpY KOMIUIEKCHOTO
GaHKiBcbKOro obcmyroByBanHs (ismunux oci6 (PEI'YJISIPHI ITVTATEXI)».

Kowmicito 3a HajgaHHs mnocayrd PerymspHuX InDiaTexiB, BimnoBigHo xo nitounx TtapudiB banky, KiieHT nopydae cnmcyBatn 3
MIOTOYHOT0/KapTKOBOTO PaXxyHKY, 3 SIKOTO BUKOHYEThCS PeryssipHuii miatix.

13. YMOBH PO3MIIIEHHSI BAHKIBCHKHUX BKJIAIIB

Leit po3ain Bu3Hauae yMoBH po3MimieHHs CTpokoBux Bximamis/Bxiaais, mopsmIok BigKpUTTS ACMO3UTHUX PaXyHKIB, 3AIHCHEHHS OTepariiit

32 JIEMO3UTHUMH paxXyHKaMH, IIOPSJOK BCTAHOBICHHS pPO3MIpYy IPOIEHTHOI CTAaBKH, IO HApaxoOBYeThCs Ha Bxmaj, mopsmox

HapaxyBaHHs NPOIEHTIB Ha Bkiax, cTpokm Ta MOPSIOK 3apaxyBaHHS Ta ITIOBEPHEHHS KOIUTIB 3 JIEMO3MTHOTO PAaxyHKY, a TaKOXK

iHII yMOBH 00OCIyroByBaHHS BKilaJHHX paxyHKiB.

JlenosutHi omnepanii y banky 3a yuactio Kiienra 3milicHIOIOTBCS Ha mijacTaBi ykiageHoro Mk bankom i Kiienrom [loroBopy

0aHKIBCBKOTO  BKJIAAY, SIKHI YKIagaeThCs IUIIXOM O(popMiIeHHs 3asBM Ha mpueqHadHs (nami J[oroip) y BiIMOBIAHOCTI 10 YMOB

3a]ydeHHs1 OaHKIBCHKMX BKIaaiB (omyOmikoBaHi Ha caldTi banky) Ta miei IlyOmiuHoi mpomosummii, abo 3a OaxaHHsM BxknamHuka,

MoXe OyTH ykmameHo Jloroip OaHKIBCHKOTO BKIAIy Y iHAMBIAyaIbHOMY MOPSIKY IUIIXOM YKIAJICHHS OKPEMOTO JI0OTOBOPY.

[Mopsimox po3mimenns Brmany.

3 wmetoto odopmieHHs Bxmamy KiieHT 3BepraeThes no baHky 3 3adBor0 Ha TpHEOHAHHSA, B SKIH (IKCYIOTBCS KOHKPETHI
mapamMeTpu 0oOpaHOTO HUM BHAY OaHKIBCHKOro Bxmamy, B ToMy 4mcii, CymMa, CTpOK, BHI Bkmamy, ToOTO Bci icTOTHI yMOBH
JloroBopy 0aHKIBCEKOTO BKJIay.

Bun Brimamy oOupaetses KitieHToM camoOCTiifHO 3rigHO 3 yMOBaMH 3alydeHHs OaHKIBCBKUX BKJIAJiB, ONPHJIIOJHCHUMU Ha
Odiuiitnomy caiiti Banky Ta/abo posmirieHnmu y migpossinax bauky.

Ha mincrasi odopmienoro [loroBopy, bank mnpuiimae na 30epiranns Bin Kiienta OankiBchkuit Brilan Ta 3000B’s3yeThes
BumtatuTi - Kiienty cymy Bruany 1 nporienTr HapaxoBaHi Ha Bkiiay Ha yMoBax Ta B OPSIZIKY, BCTAHOBJICHUMH J{0roBOpOM.

JloroBip 0aHKIBCBKOTO BKJIaAy HaOMpae YHHHOCTI 3 MOMEHTY BHKOHAHHS HACTYIIHMX YMOB, a came: mianucaHHs CropoHamu,
CKpiTIeHHs medaTkoro banky 3asBn Ha TpHeAHAHHA Ta 3apaxyBaHHS CyMH Bxuany, 3a3HadenHoi B 3asiBi Ha TNpHEJHAHHS, Ha
Jlero3utHuii paxyHok (nam Jlata 3amydenss Bxmamy). [oroBip OaHKIBCHKOTO BKJIany € HENIMCHHM y YACTHHI MiINHCAHOI 3asBH
Ha TIpHEIHAHHSA y pa3i HemepepaxyBaHHs KiieHTom Ha BkiamHuii paxyHOK rpomioBoi cymu y po3mipi Bkiamy, BcTaHOBIEHiH 3asBoio
Ha MPHETHAHHS, Ha MPOTs3i 5 (I'sITH) KaJleHIapHUX AHIB 3 MHs yKiIajgeHHs JloroBopy 0aHKIBCHKOrO BKJIay (HE BKIIIOYAIOYM JIEHb
yknaganus JloroBopy), B 1bOMy BHMaJAKy J[eMO3UTHUI paxyHOK TMi/uisirae 3akpUTTIO. SIKIIO Ha MPOTs3i BHUIIEBKa3aHUX 5 (II’sTH)
KaJeHJapHUX JHIB 3MIHWIMCh YMOBHM BKJJ1y — AifOTh YMOBHU 3a(iKcoBaHi y 3asBi HA IPHEJHAHHS.

Buecenns Bkiagy Ha Jemo3WTHHM paxyHOK Ta MOJanblIe IONOBHEHHs BkiagHoro PaxyHKy (SKIIO yMOBaMH BiJIIOBIZHOTO
OaHKIBCHKOTO Briamy mepen0avaeThesi MOKIMBICTD JTOJJATKOBOTO BHECEHHS KOIITIB (TIOTIOBHEHHs BKiasy)) 3miHCHIOETHCS TOTIBKOIO
a0o IUTAXOM  TIepepaxyBaHHs B Oe3rOTIBKOBIiH (opMi KOMTIB 3 BIacHOro paxyHKy KitieHra, BimkpuToro B baHKy, 3 1HIIOTO paxyHKY
Kiienra, abo sxi  Hamiiinum Ha im’s KimieHra Bin iHIIOT ocoOW 3 JojepKaHHSIM BHMOT YHHHOTO 3aKOHOJABCTBA Ta HOPMATHBHHX
aktiB HBY, B mpoMy pasi, BBaxkaerhcs, Mo KITieHT morofmBes Ha OJEp:KaHHS TPOIIOBUX KOIITIB BijJ iHIIO! 0COOW, HamaBImIU iit
HeoOXi/iHI JaHi po CBiil JEMO3UTHUH  PaxyHOK.

['pomroBi xomty oTpumani Bif KitieHTta B onepatiiiituii gac 3apaxoByroThest Ha Jleno3utHuil paxyHok KitieHTa 11b0oro onepariiHoro JiHs.
B pasi ykiajeHHs yroJau B ICIsl onepamniiiHuii yac abo B CBATKOBHI YW BUXIJAHUH JIeHb, IPOIIOBI KOIITH Ha J[EMO3UTHUI paxyHOK
KiieHTa 3apaxoBylOThCsi 0AaHKOM HACTYITHOTO OTEpaIiifHOTO JTHSI.

BHecenHsT TPOIIOBHX KOINTIB Ha JEMO3WTHUH PaxyHOK IiATBEP/UKYEThCS JIOroBOpOM 3 BHAAUEI0 JOKYMEHTA, IO MiATBEPKYE
BHECCHHS KOIITIB Ha BKJIAJHUH pPaxyHOK, SIKMH BIATIOBila€ BHMOTaM, BCTAHOBICHHM 3aKOHOM, iHIIUMH HOPMATHBHO-TIPABOBHMH
aktamu y cepi  OaHKIBCHKOI HisTBHOCTI (OaHKIBCHKUMH MPaBHIAMH) Ta 3BUYAsSMH JIJIOBOTO 000POTY.

[TporieHTHa cTaBKa Ta HapaxyBaHHsI IPOLICHTIB
[porieHTHa craBka 3a BKiIagoM BCTAQHOBIIOETBCS 3TiJHO 3 yMOBaMH 3allyueHHs OaHKIBCBKMX BKJIQJiB, YMHHUMHU B BaHKy Ha JeHb
opopmienns Bxiany ta onpumoaHeHumu Ha O¢iuiiinomy caiiti banky Ta/abo po3minieHnmu y nigposainax baHky.

Po3mip mpoueHTHOi cTaBKu:
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Po3mip npouenTHoi craBku 3a CTpokoBuM Biitazom 3a3HavaeThest B 3asBi Ha PHETHAHHS.

Po3mip mpouenTtHoi craBku 3a Bkimamom B pasi goctpokoBoro posipBanus aii JloroBopy 3a inimiatuBoro KilieHTa BCTaHOBIIOETBHCS
BIATIOBIIHO 10 yMOB JIOroBopy Ta BU3HAYA€ThCs B 3asiBi HA MIPUETHAHHSL.

KiieHT Mae ImpaBoO JIOCTPOKOBO pO3IpBATH JOTOBIp, SKIIO Lie IepeadayeHO yMOBaMM BKIaxy. Y BHIIGJKY JOCTPOKOBOTO
po3ipBaHHS  JIOTOBOpPY, BKiIagHuk 3000B‘A3aHMII MHCBMOBO MOBIIOMIIITH mpo ne bank, y cTpok 3a3Hauenmii y 3asBi Ha
NpUEAHAHHS, HAJABIIM 10 OaHKy 3asBy BCTAHOBJIEHOTO y OaHKy 3pa3ka. 3asBy IO JOCTPOKOBE PO3IPBAHHS JOTOBOPY MOXKIIHBO
OTPUMATH B TOJOBHOMY o¢ici ab0 y HaWOMMmKIOMy BigiIeHH] 6aHKY Mmix yac odopMireHHs JloroBopy Ta MpoTSroM Horo Jii.

[Ipm nocrpokoBoMy moBepHeHHI cymu Brxmany abo wactmam cymu Bkiamy, noroBip BBakaeTbes posipBaHmM. baHK 3milicHIoe
MepepaxyHoOK  HapaxXxOBaHMX Ta/a00 CIUIAYeHHMX NPOLCHTIB 3a CTaBKOI 3a3HAYCHOI0 B 3asBl HAa NPHUEAHAHHSA M BHUIAIKY
JIOCTPOKOBOTO PO3ipBaHHS JIOTOBOPY 3a (DaKTHUUHY KUIBKICTh JHIB 3 JaTH HACTYIHOI 32 JHEM HAIXOKCHHS KOIITIB Ha JETIO3UTHHI
paxyHOK 10 JaTH, IO Mepeaye aTi MoBepHEHHs cymu Bxiamy Ha ymoBax, nepenbadeHux JJoroBopom.

[Ipu upomy Kiient nopydae banky BupaxyBaTu pi3HHLIO MK CyMOIO paHille crulaueHuX KIlieHTy IpOIeHTIB Ta CyMOIo, 0 HaJeKHUTh
JI0 BUIUIATH II0 TIepepaxyBaHHIO i3 OCHOBHOI cymy BKiamy, SIKIO Taka pi3HUIL Ma€ MicIie.

Bxiag moBepraethest Brimagumky mo 13 roamHM B maTy po3ipBaHHS JIOTOBOPY, sIKa BKa3aHa y 3asBi BilagHuka, 3a BHHATKOM
HaJMIPHO BHIUIQYEHHX MpPOLEHTIB. [loBepHEHHS 3IMCHIOEThCS OE3rOTIBKOBO, NUIIXOM IepepaxyBaHHS KOIITIB Ha PaxyHOK
Brnangnuka, BkasaHoro y Jloroopi. B pasi BimcyrHocTi B BaHKy pekBi3WTIB Ul 3apaxyBaHHS CyMH BKJIaay Ta HapaxOBaHUX
MPOLIEHTIB, BKiaxg moBepTaeTbcs Ha JACMO3UTHUI paxyHOK Ha BHMOTY, SIKMH BiIKpuBaeTbcsi bankom BximamHuky B paMkax LBOTO
noroBopy. Ilpm mepmiii Bumo3i Bknaguuka bank moBeprae Homy cymy Bkmamy Ta HapaxoBaHi 1 HE OTpUMaHi NPOLEHTH 3
JETIO3UTHOTO PaxXyHKy Ha BUMOTY 3arajibHOI0 cyMmMoro. Ha 3amumiok KOmTiB Ha AEMO3UTHOMY PaxyHKYy Ha BHUMOTY TPOIIEHTH HE
HapaxoBYIOThCS.

[Tponentn Ha GaHKiBChKMI Bxiag HapaxoByloThCst BaHKOM KOYKHOTO IHS BijJ JHS, HACTYITHOTO 3a JHEM 3apaxyBaHHS Bxiamy Ha
Paxynox Kiienra, 1o aHs, sSIKMil nepeye aaTi 3aKiHYeHHS cTpOKy Bxiany, BkasaHoro 3asBi Ipo po3MiIlleHHS! OaHKIBCBKOTO BKIJIALY
a0o CIMCaHHIO 3 paxyHKy BxiagHnka 3 iHIHX mijgcTaB.

Bumnara mpouentiB 3a Bxiamom BinOyBaeThcsi B CTPOKM M Ha yMOBax IependadeHnx JloroBopoM Ta yMOBaMH 3alydeHHs
0aHKIBCBKMX BKJIQJIB, YNHHUMH B banky Ha aeHp opopmienHs Bxiany Ta onpumonnennmu Ha OdiniitHomy caiiti banky Ta/abo
pO3MIIIeHNMH Y TiApo3ainax banky.

VY Bumaaky 3OifiCHEHHS IOJATKOBHX BHECKIB HApaxyBaHHS IPOICHTIB BiAOYBA€ThCS 3 HACTYIHOTO OHA 3a JHEM 3apaxyBaHHS
JIOJATKOBOTO ~ BHECKY Ha Bkmaguuii paxyHOK 10 IHS, SIKUil nepenye (pakTHYHOMY ITOBEpPHEHHIO Biiamy.

[lpn BHeceHHi abo momoBHeHHI Bxiany, y BuximHi (HepoOouwi) 1IHi, HapaxyBaHHS NpOIEHTIB Ha Bximag abo Ha cymy Takoro
MIOTIOBHEHHS 3IHCHIOETHCS 3 HACTYITHOTO ONEPALiifHOTO JHS.

[Ipu pospaxyHKy HpoueHTiB 3a Bkmagom npuiiMaetscs MeTon «hakt/dakrt» (hakTHdHa KUIBKICTP OHIB y MicAlli Ta pomi) Ta
(axTryHa cyma Bxmamy.

[licna 3akiHYEHHS CTPOKY BKJIaAy MPOLEHTH HE HapaxoBYIOThCs. Slkmo BxrmamgHuk He BuMmarae moBepHeHHS Bkmagy micns
3aKiHYeHHS CTPOKY BKJany, Ta baHk He oTpuMmaB 3asBHU Bin BkimamHuka mpo mepepaxyBaHHS MPOILEHTIB Ta CyMH BKJIaay Ha 1HIIHA
paxyHok KiienTta, abo mepepaxyBaHHsS HPOIEHTIB Ta CyMH BKJIaJy Ha iHIINH paxyHOK KilieHTa HEMOXJIMBE TO HACTYITHOTO POOOYOro
JHS KOLITH 3 JICNO3MTHOIO PaxyHKY Ta paxyHKy HapaxOBaHMX IPOLEHTIB, NEPEPaXOBYIOTHCS Ha JCIO3UTHUH PaxyHOK Ha BUMOTY,
SKMW BiJIKpUBaeThcss  bankoM BriaHUKy B pamkax I[IbOTO JOTOBOPY Ha OanaHcoBoMmy paxyHkKy 2620. Ilpu mnepmriii BuMO3i
Brnaguuka bank moBeprae iomy cymy Bkiamy Ta HapaxoBaHi i He orpuMani [IporieHTH 3 JENO3UTHOTO paxyHKYy Ha BHMOTY
3arajibHOIO cyMOlo. Ha 3aimimok KOmTiB Ha JEMO3UTHOMY PaxyHKY Ha BUMOTY IIPOLIEHTH HE HapaXOBYIOThHCS.

SIKImo maTa BUIDIATH HApaxOBaHUX IPOIICHTIB MPHIAJAE Ha HEpoOounii abo CBATKOBHI JeHBb, TO 1X BHIUIATa 3IIHCHIOETHCS baHKOM
y HacTynmHU# nepmmuit Onepauiitauii (poOoumii) geHsb micis HepoOoyoro abo CBATKOBOTO JHS.

OnomaTkyBaHHS TPOIEHTIB 0 Bkiamy 37iiicHIOEThCS Y BiAmOBinHOCTI 3 BUMoramu [lomarkoBoro konekcy Ykpainu. [Ipu HapaxyBaHHI
Ta BHIUIATI MPOIEHTIB 3a Briiagom bank BUKoHYe (QyHKIIIT TOMATKOBOTO arcHTa.

[loBepuenHus Bxnany.

[Moepuennst Bxiany 3aiiicHroeTsest bankom B JlaTy moBepHeHHs Brmany, sika 3a3HaueHa y 3asBi Ha mpueaHanss. Skmo [lara
noBepHeHHs1 Brxuany (ifforo yactiHM) Ta MpoueHTiB 3a Bkiagom, 3a3HadeHa B 3asBi HA MPHUETHAHHS BKIAIy MPUMANAc Ha BUXITHUI
(HepoOoumii) 1eHb, BHUIUIATA TPOLIOBUX KOLITIB 3JiHCHIOEThCS B HacTymHuil Onepauiituuii (poOGounii) 1eHb Micis TAKOrO BHXITHOTO
(Hepo6oYOoro) JHSI.

Jloctpokose noBepHeHHs: CTPOKOBOTO BKIJIAIY 32 iHiliaTnBorO KitieHTa.

Kiient Mae mpaBo ocTpokoBo posipatu J[orosip 3BepHyTHCs 10 BaHKy 3 MHCEMOBOIO BUMOTOO TIPO TOBEpHEHHs cymu Bkiamy abto
HOro YacTHHM [I0 3aKiHYEHHs CTPOKY 3aiydeHHs Brxiamy — 3asBoro BigmoBimHoi opmmu. 3asiBa Ha TOCTPOKOBE IMOBEPHEHHS BKIATY
MOJA€THCS  BKIIAJHAKOM y CTPOK BU3HAYCHUH YMOBaMHU BKJIay Ta 3aikcoBaHU y 3as1Bi Ha IPHEIHAHHS.

Slkmo xomTH Ha BKIamHHUN (Iemo3uTHHil) paxyHok KiieHTa Oynmm 3apaxoBaHi IIIAXOM TiepepaxyBaHHS B 0O€3roTiBKOBii (opmi
KOINTIB 3 1iHImOro paxyHky KiieHTa BigkpuToro B iHmoMy OaHKy, abo siki Hamidnmm B Oe3roTiBkoBii ¢opmi Ha im’s Kimienrta Big
iHIIOi 0cOOM 3 JIOJepXKaHHSAM BHUMOI YMHHOTO 3aKOHOJABCTBA Ta HOpMaTtuBHuX akTiB HBY, mpm moBepHeHHs BKIIaay NUIIXOM
BUjIaui TOTiBKOIO baHkK Mo)ke yTpuMyBaTH KOMICi0 B po3Mipi, BctanosieHoMy Tapudamu Banky.

ABTOMaTHuHE NPoI0BXKeHHs Briany Ha HoBuii cTpok ([TposoHrartis).

VYmoBamu 3aiydeHHs] OaHKIBCHKMX BKJIAiB Ul NMEBHUX BHIIB BkmaniB moxe nepemdadatrch MoxiuBicth [Iposonrauii [JoroBopy
GaHkiBcbKOro BKimamy. [Hdopmaris npo moxiuBicts [Ipomonranii Bxmany 3asHadaetbest B 3asBi Ha mnpuenHaHHs g0 «JloroBopy
KOMIIJIGKCHOTO OaHKIBCHKOTO 00CITyroBYBaHHs (i3HUHNX OCI0».

[IponoHTanis BinOyBaeThCs HAa HACTYITHUX YMOBAX:

3a ymoBH, sKIIO Ha fAary 3akiHueHHs CTpoky 3aidydeHHs Bkmany BimnoBimuumit Bux Bxiagy Ta MOXKIMBICTH aBTOMATHYHOTO
MOJIOBKEHHSL Tiepen0avyeHi YMoBaMHU pO3MIlIeHHsI OaHKIBCHKUX BKIIAJIIB.

Slxmo Ha narty momoexkeHHs Brianmy BiamoigHoro Buny Bxiamy B Banky He icHye, bank muceMoBo a6o depe3 SMS moBigomiisie mpo
ne KirieHta 3a pexBi3uTamu, BKa3aHUMH B KIIEHTCHKIN 0a3i baHKy, He mi3Hile, HiXK 3a 2 KaJICHIAPHHUX [HI 10 3aKiHUYCHHS TEPMIiHY
BKJIQJy, @ KOIUTH 3 JEMO3UTHOTO PaxyHKy Ta PaxyHKy HApaXOBaHUX MPOIEHTIB, MEPepaxoBYIOTHCS Ha JICTIO3UTHHI paxyHOK Ha
BUMOTY, SIKMH BiJKpuBaeThcsi baHkoM BkiamHuKy B pamkax LbOTO JIOroBOpYy Ha OanaHcoBoMy paxyHKy 2620 abo Ha KapTKOBHI
PaxyHOK, SIKMi BKazaHWH B 3asBi Ha NMPUEAHAHHS 10 «/loroBOpYy KOMILUIEKCHOTO OaHKIBCHKOrO 0OCIYroByBaHHs (hi3MUHMX OCIO» SK
paxyHOK MOBEpPHEHHsI eMo3uTy. Ha 3auIoK KOMITIB Ha JENO3UTHOMY paxyHKy Ha BUMOTY ITPOLICHTH HE HapaXOBYIOThCS.
ABTOMAaTHYHO, Bi/Ulik HOBOoro CTpoKy 3aiy4eHHs BkiaJy NMOYMHAETHCS HA HACTYITHUH J€Hb, MICHs 3aKiHUSHHS MONEPEHbOIO CTPOKY
3a TIPOIEHTHOIO CTABKOIO, 10 ji€ B banky no manomy Buny Bxuamy Ha naty mouatky HoBoro CTpoky 3amydeHHs Brmany.

Jlns mpunrHEHHS i1 aBTOMATHYHOI MPOJIOHTAIlli JIETIO3UTHOTO J0roBOpY, KitieHTy HeoOXimHO moBimoMuTH baHk He mi3HimIe HIX 3a
Tpu poOoumx aHi 10 aBTOMarnuHOro mnepeodopmitenns Jlorosopy. IlpoTarom TepMiHy AETO3HTY KIHEHT B Oymb-sIKHil dac Moxe
BIZIMOBHTHCS  Bij JIoHTaIil JloroBopy.

[ponoskenus ctpoky Briagy Ha HOBHI CTPOK 3IiHCHIOEThCs O3 mpUCyTHOCTI BiinasHuka Ta ykiamaHHs Oy/ib-SKUX JOrOBOPIB, 3asB
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Ta JIOZATKOBHX YTOJI.

KpiMm yMOB, 110 BHKIAZEHI Yy IbOMY JOKyMeHTi, CTOPOHM KepylTbCS YMHHMM 3aKOHOJABCTBOM Ta HOPMAaTHBHUMU
nokymentamMu HationanbHoro 6anky Ykpainu.

Ha Bumory KiienTa mnpu yKkiaJeHHI JIOrOBOpPY CTPOKOBOTO BKJIaJy bBaHK IOBHHEH HaJaTH PO3PaxXyHOK HOro JOXOIiB Ta
BUTPAT, II0B’SI3aHHX 3 PO3MILICHHSM CTPOKOBOTO BKJIAJTY, SIKMH Ma€ BKJIIOUATH iH(QOPMAIIiI0 Ha JIaTy 3BEpPHEHHS:

o CyMy HapaxOBaHHUX BIZICOTKIB 3a BECh CTPOK PO3MIILICHHsI BKJIA1y (171 CTPOKOBHX JIOTOBOPIB);

e CyMy mopaTkiB i 300piB, sKi YTPHUMYIOTBCS 3 BKJIQJHMKA, 32 BECh CTPOK PO3MIIIEHHS BKIALy (V11 CTPOKOBHX JIOTOBOPIB)
3TiIHO 3 JIOTOBOPOM;

e CyMy KOMICIIfHUX BUHAropoJ Ta iHIIIi BUTPATH KITI€HTA 3a epioJaMH, ITOB’I3aHi 3 PO3MILIEHHSIM Ta 00CITyTrOBYBaHHSIM BKJIAy.

Sxmo BxmagHuk € (Qi3HM4HOI0 OcoOOoMO-TimIpHeMIEM abo o0co0oro, MmO 3AiHCHIOE He3alekHy NpodeciiiHy isUIbHICTE B
posyminHi  [lomaTkoBoro komekcy YkpaiHM TO BiH Hajmae baHKy J03BUI Ha IIOJAaHHSA BIJOMOCTEH NP0 BIAKPHTTA paxyHKIB, B
CIICKTPOHHOMY BHIJISI
3acobaMu eneKkTpoHHOI momty HamionaneHoro OaHky YKpaiHM Ha afpecy JepiKaBHOI IMOJATKOBOI CIIyOu, 1 BCi BHIATKOBI omepartii
3a paxyHKOM OyayThb 3IiHCHIOBaTHCS MicCls OTpUMaHHA BaHKOM MOBiIOMJIEGHHSA MPO B3STTSA PaxyHKY Ha OOJIK OpraHoM Aep>KaBHOL
MOJATKOBOI  CITY>KOH.

14, YMOBM HAJIAHHSI B TUMYACOBE KOPUCTYBAHHS IHIUBIIY ATbHUX CEV®IB 1151 35EPITAHHS
JOKYMEHTIB, T'POIIIOBHAX KOIITIB TA IITHHOCTEM

baHk Hajgae y THM4YacoBe KOPUCTYBAaHHs IHIUBIAyalbHI ceiidu 3rimHO 3 3asiBO0 Ha MPUEAHAHHS HAJCKHHUM YHHOM O(GOPMIICHOI Ta

MAMMCAHOT, & TAKOXK MPU YMOBI 3[iiICHEHHS OIJIaTH BapPTOCTI MOCIYT, BiIIOBIHO /10 Aif0YnX Tapu(iB OaHKY.

VY pasi BTpaTH, HEMOBEpHEHHs a00 3ilCyBaHHA Kiiova (KIIOYiB) 3aCTaBHA BapTICTh HAapaxoOBYeThcs B 10XoJ baHKy Oe3 3BepHEHHS 10

cyny. Hosuit xmou (xmroui) bank Bumae He mi3Hime 5 poOouymx AHIB BiA JaTH MOBIIOMIICHHSA MPO BTpaTy abo 3ilCyBaHHSA KiIo4a

(xTodiB) Ta 332 YMOBH HOBTOPHOTO BHeceHHsI KilieHTamu rpomroBoi 3acTaBH 3a KIIFOY Ha BHUIIAJOK MOBTOPHOI BTPATH, HEMOBEPHEHHS

a0o 3incyBaHHs Kimoda (KJIIOYIB) BiJIIOBIIHO /0 Ail0YNX TapudiB OaHKY.

Ipu 3axinuenHi aii [loroBopy Ta mpu ymoBi skmo KiieHTn BHKOHamu Bci 3000B’s3aHHS 3a muM J[oroBOpOM 3acTaBHa BapTicTh 3a

Kroui moBepraeThes KimieHram.

[Ipu nmoctpokoBomy posipanHi JloroBopy 3 iHimiatumBu KirieHTiB, crmuiadeHa riata 3a KopucTyBaHHsA Cel()oM HE MOBEPTAETHCS.

JlocTpokoBe pO3ipBaHHS JOTOBOPY MOKIIMBO JIMIIE 3a 1HILIaTHBOO (3r0/10t0) 000x KimieHTiB.

VY pasi HagaHHA y TUMYAcOBE KOPUCTYBAaHHS IHAWBIAYyalbHOTO HA JBa KIIOYl JOMYCK A0 IHAMBIAYaJbHOTO ceiipy MOMIMBHNA TiTBKH

3a YMOBH OJHOYACHOI siBKH 000X KirieHTiB a00 iX mpenCcTaBHUKIB.

Krmientn onepkyrots jgoctyn no Celidpy Ha yMmoBaxX HAasSBHOCTI JOKYMEHTIB, MO MiITBEPIKYIOTh OCOOM, a caMe IacrlopTiB.

IpencraBuuku  KiientiB oxepkytoTs moctyn 1o Celidy Ha ymMoBax HasBHOCTI JOKYMEHTIB, IIO IiJATBEP/UKYIOTH OCOOM, a came

MIacHOPTIB Ta OPUTiHANIB OAaHKIBCBKHX JOBIPEHOCTEH YM OpWTiHAIIB HOTapialbHUX JOBIpEHOCTeH. Y pa3i HajaHHS y THMYacoBe

KOPHCTYBaHHS IHAMBIZyaJbHOTO Ha [Ba KJIIOYi NPY BOMY B JOBIPEHOCTI MOBMHHA OyTH 3a3HaUeHa 3rojia Ha BHAAUY Ii€l JOBIPEHOCTI

06ox Kienris.

Hoctyn no Ceiidy HagaeTses Kimientam B cynmpoBoai YIOBHOBaXXEHOTO MpaliBHUKa banky B poOoui qui banky.

Knientn He MaroTe mpaBa 30epiratu B Celii HApKOTHYHI 3acOOH, TICHXOTPOIHI PEYOBHHHM, iX aHAJOTH, MPEKYPCOPH, CHIBHOIIIOUI,

JIETKO3alMHCTi, OTpyHHI, imKki, BUOYXOBi pedoBHHH, 30por0, 00iOBI mpumacw, BHOYXOBI HPHUCTPOi, PamiOaKTUBHI Marepiaqw Ta iHIII

pedi BHITy4eHi 3 IUBUIBHOTO O0Iry 3TiHO 3 YNHHUM 3aKOHO/IABCTBOM Y KpaiHU.

Hoctyn no Ceiidy Ta BumydeHHs MaifHa Oe3 3asBH Ta 103BoNy KIli€HTIB NMOMyCKaroThCs Yy BHIAIKaX, Nepea0adyeHuX UYHHHUM

3aKOHOJIABCTBOM Y KpaiHU Ta y pasi:

e HeBHKOHaHHS KilieHTaMH BCTaHOBIICHHX JJOTOBOPOM CTPOKIB KOPHCTYBAaHHS 1HAMBIAYaJIbHAM ceihoM;

e nopyieHHs Kiientamn BUMOT, BCTaHOBJICHHX 1. 14.8. IbOr0O T0r0BOPY;

e cmepti Kitienra/ognoro 13 KitieHTiB, SKII0 y BHIaHIH HUM TOBIPEHOCTI MPEICTaBHUKY HE MPOTIHCAHI ii OCTAHHBOTO HA LIEH BUTIAOK.

B mpomy pasi 3a HasBHOCTI OpHriHally ab0o HOTapiajbHO 3aBipeHOro CBijouTBa mpo cMmepTh Kiienrta, bank 3amporrye Hotapiyca Ta

inmoro Kutienta st mpucytHocti npu Binkputi Celida Ta omnmcy MaifHa, 1o 30epiranocs B Ceiigi. MaiiHo, sike onucaHo HOTapiycom,

BKJIIOYAETBCS HOTApiycoM JI0 CKJIajy CIIaIIMHU Ta 30epiraeThes B baHky 10 mepenadi Horo 3akoHHUM criaakoemipsiM KitieHra.

B nocrtymi Moxke OyTH BiIMOBIICHO Y pa3i:

e 3a0oproBaHoOCTI O OrUIaTi 3a KoprcTyBaHHs Celiom;

e  SKIIO HAJaHI JOKyMEHTH BUKJIHMKAIOTh CYMHIB IIO/IO X JiCHOCTI;

e oy noctym a0 Celidy cTaBuUTS Iif 3arpo3y 30epexeHHs MaiiHa;

e 3a 00CTaBUHAMH, SIKi BITHOCSTBCS 10 (OPC-MAKOPHHUX.

Bank o3naitomroe Kitientis 3 [IpaBunamMu KOpHCTYBaHHS iHAWBIAya IbHUM Ceii(hOM Y CXOBHIII TS iHAUBITyalbHIX cei(iB;

Hanae Knientam Ceii¢h B cTaHi, SKAi BiIIOBiIa€ yMOBaM KOPUCTYBaHHS Ta MPUAATHUI 11 30epeskeHHsT MaiiHa;

3abe3neuye oxopoHy npuminieHHs 3 Celiom;

IapanTye 30epexeHHs TaeMHHLI Tpo KoprcTyBanHs Celiom KitieHTamu 3rifiHO 10 YHHHOTO 3aKOHO/IaBCTBa Y KpaiHu;

Bbanx mae npaso nposectr po3kputTs Ceiidy npu BincyTHOCTI KitieHTiB B HACTYITHNX BHIaIKaX:

e [pu HEOOXIMHOCTI CHACIHHS MarepiaJbHUX Ta [JOKYMEHTAIbHHX IIHHOCTeH BiJ O0OCTaBHMH, SIKI MOXYTb HPHBECTH J0 IX
(bi3udHOrO ICyBaHHS,

e [pU HaJaHHI NPABOOXOPOHHMMHK OpraHaMH BIAINOBIIHMX [OCTAHOB, NPHUHUHATHX 3TiIHO JIIOYOr0 3aKOHOJABCTBA, CTOCOBHO
MaTepialbHUX Ta JOKYMEHTaNbHUX I[iHHOCTeH, siki 3HaxomiThcs B Celidi Kmienris. Ilpu mpomy BaHk He 3’sICOBye HaleKHICTH
Maitna koxxHOMY 3 KitieHTiB.

VY pasi skmo Kiient HecBoewacHo Bmiydae Maitno 3 Celidy 3rizHo mo msoro Jloroopy, bank mae mpaBo uwepe3 30 ni6 micms

3aKiHUEGHHs TEpMIiHy Jii JOroBOpy HaJaHHS B THMYAcOBE KOPHCTYBAHHS iHAMBIAyandbHOTO ceidy Binkputn Ceiid Ta Brmyantn MaiiHo,

3pOOMBINY TIPO  IIe BIATOBIAHHI OMHC BHIy4eHOTO. B TakoMmy BHManKy BapTiCTh IPOIIOBOI 3acTaBH KIoda, cruradueHoi Kimientom mpu
yknaganai JloroBopy, BBaxkaeThesl mTpadoM 3a HecBoedacHe 3BinbHeHHs Celiy Ta yrpuMyerhcs 3 KiieHTa B MOMEHT BHITydeHHS

Maiina 3 Ceiidy.

V pasi skmo Maiino He Oyne 3atpeOyBane Ha mpoTsidi 3 — X POKiB Bia natu BuiaydeHHs Maiina 3 Celidy, bank mae mpaBo mpoaartu

Maitno ab6o ioro wactuny. [Ipum 1IbOMY TpOIIOBI KOLITH, OTPUMaHi NpH MNpojaxi MaiiHa, HaNpaBISIOTBCS B MEpIly Yepry Ha

noramieHHs 3a00oproBaHocTi KiTieHTiB 3a 1M T0OTOBOPOM.

bank He Bimmosimae 3a 30epekeHHs MaiiHa, ske 3HaxoauThess B Celidi, a nmme 3a 30BHIIIHIO HenoTopkaHicTe a0 Celidy Ta

BuKIouae joctyn o Celidy cTOpoHHIX 0cib.

B misix Ge3nexu y npuMIIIeHH] CXOBHIIA 1HIUBITyalbHIX ceii(iB Mae paBo BCTAHOBUTH KaMEPH BiJIEO CIIOCTEPEIKSHHS.

banx mHe ckmamae ommcy miHHOCTeH, o BkiamaroTees Kiienramu no Ceiidy, a rapaHTye 30BHINIHIO HenoTopkaHicte Celidy Ta



14.21.

BUKIIIOUCHHsI JIOCTYIy /0 HBOT'O CTOPOHHIX 0ci0. BaHk He Hece BiAMOBINAIBHOCTI 3a IMCYBaHHS I[IHHOCTEW, IO CTAKCSA y MEepiof
3naxomkeHHs 1x y Ceiidi  He 3 Bunu Banky (XimMiuHa peakiiis, KOpo3is MeTasly, CTHXIHHI SBHIIA, T0XKeXka TOLIO).

Mo 3akinvennio aii {oroBopy opeHau iHmuBixyanbHoro ceiidy KiieHT moBHHEH 3BUIBHUTH IHAMBIIyanbHUM ceiid) Ta HOBEPHYTH KIIOUi
Bin Ceiipy abo mnepeodopMuTH HOTOBIp OpEHIH IHAMBiAyanpbHOro ceiidy Ha HOBHil TepMiH. B pa3i HEBHUKOHAHHsS LOTO IyHKTY
JloroBopy KitieHTOM cIutauyeThCsl HEYCTOUKY:

14.21.1. 1o Bunydyenns Maiina 3 Ceiidy — y po3mipi IIOJEHHOI IUIAaTH 32 OPEH[Y BIANOBIAHOTO ceidy, sika CTAaHOBUTH MAaKCHMAJbHY CyMY

3TIHO  JiF0YnuX Tapu(diB M0 JaHOMY THITYy ceiidy, BCTAHOBIICHOI Ha JICHb 3BUTBHEHHS ceidy abo mepeoopMIICHHS OTOBOpY, 3a
KOKCH JIeHb  TPOCTPOYCHHs 3BUIbHEHHs ceiidy. Heycroiika crutauyetbess KiieHTOM B JieHb 3BepHEHHS 10 badky s
nepeodopmiieHHst 1oropopy abo 3BinmbHenHs Ceiidy.

14.21.2. Hicas Bunydennss ban koM Maiina 3 Celipy — y po3Mipi LIOAEHHOI IUIATH 3a OPEHAY BIAMOBIAHOTO ceiidy, sika CTAHOBUTH

14.22.

14.23.

14.24.

14.25.
14.26.

15.1.

15.2.
15.3.

15.4.

15.5.

15.6.

15.7.

15.8.

15.9.

15.10.

15.11.

15.12.

15.13.

16.1.

16.2.

MaKCHMaJIbHY CyMy 3TiTHO [il04uXx Tapu(iB 10 JaHOMY THIYy celdy, BCTAHOBICHOI Ha JIeHb 3BEPHEHHA B BaHK 3a OTpUMaHHAM
Bunydenoro 3 Ceiidy Maiina, moumHaroun 3 naté BuitydeHHs MaiiHa 3 Ceitdy i3 po3paxyHKy 3a KOKEH IEHb MPOCTPOUYCHHS
oTpuMaHHs IiHHOCTeH. HeycTolika cruradyersest Kimientom B neHb 3BepHEHHs 10 banky 3a orpumanHsM MaiiHa, mo 30epiranocs y
Celidi.

V pasi nmoBepHeHHs1 KitieHTOM HEenmpuaaTHOrO 10 MOAANBIIOr0 KOPUCTYBaHHS Kiroda (KmodiB) abo (ta) Celidy Kiientn HecyTs BUTpatn

3a peMoHT abo (Ta) 3aMiHy.

Kiients He M03BONSIOTH Oyab-skiii 0co0i, KpiM o0ci0, YIOBHOBa)K€HHMX JOBipeHicTiO, BosofiTh Kimouem (kmouamu) Bin Ceiidy;

3a0e3MeuyioTh HEMOJJIMBICTh JOCTYMy A0 Kiroya (KIIO4YiB) TpeTix oci®d Ta 3amo0iraroTb MOXIIMBOCTI BHUTOTOBICHHS ayOuikaTa

(myOmnikaTiB);

V pasi Brpatu kimroua Kiient (KiieHTH) TOBHHEH:

e HeraifHo moBigomuTH baHk npo BTpary;

e KoMIleHCYBaTH baHKy BUTpaTH Ha ycTaHOBKY HOBOTO 3aMKka Ceiihy/BUTOTOBICHHS TyOIIiKaTy KiIro4a;

e BuuyynTu MaifHo Ha 4ac 3aMiHu 3amka Celdy.

KuienT 3aiiicHIoe cBoeyacHy omiaty 3a kopucTyBanHs Celidom 3riguo 3 pirounmu Tapudamu.

KuienT Bopasi ctpaxyBatu MaiiHo, ske 3HaxoauThes B Celidi.

15. BIATIOBLAAJIBHICTD CTOPIH TA IMTOPSAAOK BUPIIIEHHS CYIIEPEYOK

CTOpOHH HECYTh BiINOBIAANBHICTh 32 HEHAJIe)KHE BUKOHAHHS CBOiX OOOB'A3KiB, mependadeHHX HUM JIoroBOpOM Ta 3aKOHOZABCTBOM
VYkpainu.

Koskna 31 CtopiH 3000B'13aHa y HOBHOMY 00cs131 BiquIkoayBaTy iHmii CTopoHi 30MTKH, 3aBAaHi MOPYIIEHHIM I1boro JloroBopy.

3a HecBoewacHe NMOBepHEHHs baHKy mommikoBo 3apaxoBaHux Ha Paxynok Kiienra komrri, KimienT crumauye Banky neHio B po3mipi
0,1% Bix cymMH HENOBEpHEHMX KOIUTIB 3a KOKHHH JEHb NPOCTPOYEHHS, MOYMHAIOYM 3 UYETBEPTOrO [JHS BIJl JaTH OTPUMAHHSI
noBijlomyieHHsT Bix  banky abo OaHKy-IDIaTHUKA NMpO 3IiHCHEHHsS IOMHJIKOBOTO IIepeKasy, 0 JHsS ITOBEPHEHHs TIPOIIOBHX KOIITIB
BKJIIOYHO.

3a HecBO€4acHe BHMKOHAHHS IUIATDKHHUX JopydeHb KiieHTa Ta y pas3i HasgBHOCTI NpoBMHHM baHK Hece BiINOBIJAJBHICTH 3TiAHO
JIIOYOTO  3aKOHO/ABCTBA.

bank He Hece BimmosimanpHOCTI mepen Kimientom 3a cynepeuku Mik Kmientom i Toprosuem/6ankom, mo mpuiimae KapTky, 30kpema,
32 CyNEpeyKH, IO BHHUKAIOTH y 3B'I3KY 3 HHU3BKOIO SIKICTIO TOBapy abo oOcCiyroByBaHHsA. baHK He BiANOBIZaTbHUN 3a TOBapH
(pobotn, mocmyrn), Hamani Kiienty sigmoBimumm ToproBuem, Ta He BimmkojgoBye KitieHTy Oynab-siki BUTpaTé Ta 30UTKH, IO
MOXyTb ctatich y KilieHTa B Takux BHITQJKax.

banx He Hece BigmoBinaneHocTi nepen KiieHTOM 3a KOH(IIKTHI CHTyalil, 110 MOXYTh BUHHMKHYTH y 3B'SI3Ky 3 BizMoBoro KiieHTy B
npuitomi  KapTtku st orutatu ToBapis (po6it, ociyr) y Toprosuis.

bank He Hece BimmoBimambHOCTI mepen KiieHToM y BHManKy, SKIIO MOpyHIeHHS bankoM 1poro J{oroBopy craio HacHmiIKOM TEXHIYHHX
3001B y poOoTi amapaTHHX Ta MpPOrpaMHHUX 3aco0iB, #AKi  3a0e3medyroTh mpoBeleHHS  omepamii 3 Kaprkamnm
(BIAKITFOUCHHS/TIOIIKO/DKEHHST  €JIEKTPOKUBIICHHS 1 Mepex 3B's3Ky, 3001 MporpaMHOro 3a0e3ledeHHs IPOIECHHIOBOTO IIEHTPY,
TexHiuHi 3001 y po6oTi kanamiB 3B's13ky MIIC i iHmi cutyarii), siKi ctanucs He 3 BUHA baHKy.

Bank He Hece BINOBINATBHOCTI 3a Te, MO HAMpaBjeHA HA BKaszaHy y 3asBi Ha MPHUEIHAHHS MOIITOBY ab0 EJIEKTPOHHY aJpecy,
TeneOHHUIT HOMEp IH(OPMAIlisS MOKE CTATH BiIOMOIO TPETIM 0codam, SIKIIO TakKi 0OCTaBMHU BHHUKIIM HE 3 BUHU baHKy.

KiieHT Hece BiIMOBiNANBHICTH 3a BCi OMepallii, 10 CYMPOBOKYIOTHCS aBTOPHU3AIli€l0, 10 MOMEHTY HajaHHs baHky 3asBu mpo
OnoKyBaHHS KOIITiB Ha KapTKOBOMY paxyHKy, Ta 3a BCi omepallii, 1[0 He CYHpPOBOKYIOTBCSI aBTOPU3AIII€I0, 10 MOMEHTY ITOCTAHOBKH
Kaptkn y Crom- cnucoxk.

KitieHT Hece BCi pu3UKH, TIOB'sI3aHi 13 3MIMCHEHHAM OIepaliil TpeTiMu ocodamu (3 Bimoma abo 6e3 Bimoma Kimienra) y pasi Brparu Kaptku
10 MOMEHTY ojiepkaHHa baHkoM moBinomiieHHs Tipo ii Brpary.

[puennanusm g0 nporo Jloroopy KimieHT miaTBepmKye, MO BiH y MOBHIN Mipi 03HAHOMIICHHH 3 BUMOTaMHU 3aKOHOJABCTBA YKpaiHH, Y
ToMy guchi 31 3mictom cr. 190 Ta c1.222 KpuminansHoro Kopekcy VYkpainm «lllaxpaiictBo» Ta «lllaxpaiicTBo 3 (hiHaHCOBUMHU
pecypcamuy, 3akoHoM Ykpainu «[Ipo 3amoOiraHHs Ta MPOTHIFO Jieramizailil (BiIMUBAHHIO) HOXOiB, OTPUMAHUX 3JIOUMHHUM ILISIXOM
a00 (iHaHCYBaHHS TEPOPUIMY.

KunieHT Hece mnepcoHajbHY BiIMOBIAAJIbHICTS 33 JOCTOBIPHICTh JaHMX, TOJAHMX a0 baHKy, a Tako 3a CBO€YacHe, IMOBHE Ta
HaJIC)KHE l'lOBi}lOMJ'[eHHﬂ Y BUITAAKY 3MiHI/I TaKuX JaHUX.

3a He3aKOHHE PO3TOJIOMICHHS Ta BHKOPHCTAHHS iH(OpMamii, IO CTaHOBUTh OAHKIBCHKY Ta€MHHIIO, BaHK Hece BiANOBITaIBHICTB,
BI/IIOBIZIHO /10 YHHHOTO 3aKOHO/IaBCTBA YKPAiHU.

16. ®OPC-MAXKOP

bauk i KiieHT 3BiABHSIOTHCS BiJ MalHOBOI BIANOBIZAJILHOCTI 3a HEBUMKOHAHHA ab0 HEHAJEKHE BHUKOHAHHS 3000B'A3aHbL 33 UM
JloroBopoM,  SIKIIO BOHO BHMKJIMKaHO (akTopamu HerepeGopHoi cuim ((popc-MaKOpHHUMH OOCTaBHHAMHU), TOOTO HAA3BUYAMHHMH |
HEBIZIBOPOTHUMH OOCTaBMHAMH, Y TOMY YHCIIi, e He BUKIIOUHO, CTUXIHHUMH SIBUIIAMH, BOEHHUMH JIiSIMH, aKTaM{ OPTaHIiB AepKaBHOL
BJIAJTH.

[lpu BUHHMKHEHHI (opc-MaxxopHUX oOcTaBMH bank Ta/abo KitieHT TOBHHHI mpoiH(GOpMYBaTH OIWH OJHOTO MPOTATOM 7 (CeMu)
KaJCHJAapHUX [HIB y OyAb-sSKW IOCTYMHUH cmoci0. Y BHMAAKy BiZICYTHOCTI MOXJIMBOCTI 3IIMCHEHHS TaKOTO TIOBIIOMIICHHS Yy
3a3HadeHnit TepMmiH, CropoHa, y sKkoi Tpammauch (Opc-MaKOpHI OOCTaBHHM, IOBIIOMIIIE IHIIy HETAHHO IICIS BHHUKHEHHS
MOJXKJIMBOCTI JUIsl TTOBiOMIIGHHS. [H(oOpMallis MOBHHHA MICTUTH JaHi PO Xapakrep 0OCTaBUH, TAKOXX MPUYUHHHUIN 3B'I30K MK TaKMMH
oOcraBuHamu Ta BUKOoHaHHsAM bankom abo KitieHToMm cBOix 3000B's13aHb 3a M J[oroBopom.

16.3. Hesuxonauust 3000B's3anHs, 3a3HadeHoro B 1.16.2 JloroBopy, mnos0aBimsiec bank ab6o Kirienra, 1o 3HaXOAMTHCS A BIUTHBOM
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oOcraBuH  HerepeOOpHOI CHiM, MpaBa I[OCHIATHCS Ha Taki OOCTaBMHHM sIK HAa IIJCTaBM 3BUIBHEHHS BiJ BiANOBIiZaJbHOCTI 3a
HEBUKOHAHHSA 3000B's13aHb 32 JloroBopom.

17. IHIOI YMOBH

CropoHn Oe3BIIKIMYHO MiATBEpPKYIOTh, 10 Iied JloroBip CropoHm ykimaaw, y TOMY 4YHCI, Ha IICTaBl NPHHIUIY «CBOOOIN
JIOTOBOPY», BU3Ha4eHoro cT. 6 Ta 627 L{uBineHoro Konexcy Ykpainu. CTOpoHM TakoX 0€3BIAKINYHO IMiIATBEPIKYIOTH, IO MOJTOXKEHHS
115010 J[OTOBOPY € PO3YMHHMH Ta CIIPaBEIINBIMH.
SIkmo iHmMKA TOPSIOK 3MIHM OKpeMux yMoB Iboro JloroBopy He mependadenuii uum JloroBopoM, CTOpPOHH MOTOIMIH
3aCTOCYBaHHS HACTYITHOTO MOPSAKY 3MiHH yMOB JloroBopy (B T.4. Bcix onatkiB 1o Jlorosopy ta Tapudis):
He mismime Hibk 3a 30 (TpUAATh) KaJ€HIAPHUX JAHIB [0 3alpOIOHOBAHOI [aTH BHECEHHs TakKHX 3MiH bBaHK po3Milye
BIMOBIIHE TIOBiIOMIIEHHS Ha OdiliiiHOMy BeO-caiiti BaHKy 3a eneKTpOHHO ajpecoro: Www.radabank.com.ua
Kmient npuiimae Ha cebe pU3MKM Ta OOOB'SI30K CaMOCTIHHO BiJICTE)KYBAaTH HAsBHICTH/BIACYTHICTh HOBIIOMIECHb baHKy mpo 3MiHy
Ta/abo onoBHEHHs yMoB JloroBopy Ha odiuiiiHoMy BeO-caiiTi BaHKy 3a eekTpoHHO anpecoro: Www.radabank.com.ua.
Posmimenns 3min Ha Caiiti banky € Hale)KHMM BHKOHAaHHSAM baHkoM 00OB’SI3Ky IIOJO JOJCpKaHHA (OPMH Ta TOPSIKY
noBiomsienHs  KumienTa npo 3minnm 1o Jloroopy (Bkirouaroun Bei JlogaTkn).
V pasi, skuo Kiaient npotsrom 30 (TpUAusATH) KaleHAApHHUX [HIB HEe 3BEPHYBCS A0 bBaHKy 3 MPOMO3MIIEI MPO PO3ipBaHHS
1poro J[oroBopy, BBaKaeThes, 110 MPOMO3HLlist baHKy BiiHOCHO 3MiHn yMoB JloroBopy mpwuiiHsita KitieHTOM BiAMOBiIHO /10 YacTuHH 3
crarti 205 I{uBiIBHOTO KOJEKCY YKpaiHM i BiH MOTOKYETHCS 13 3apOINOHOBAHMME 3MiHaMu yMOB JloroBopy (B T. 4. Bcix JoaaTkiB
1o Jorosopy Ta Tapu¢is). Bkasanuii B 1ibomMy myHKTi JIoroBopy HOpsIOK 3MiH YMOB 1[b0T0 J[OrOBOpY 3aCTOCOBYETBCSI Y BUITaJKaX,
SIKIIO 1HIIWH MOPSIOK HE BCTAHOBICHUH Oyab-SKUMH IHIIMMH YMOBaMH 1boro JloroBopy.
CTOpOHM JOMOBWIINCH, IO B OKPEeMHX BHIankax baHK Mae mpaBo BHOCHTH 3MiHHM JI0 LBOTO JIOroBopy B OJHOCTOPOHHBOMY
HOPSIZIKY, @ came:
ey pas3i momoBHEHHs J[0rOBOPY yMOBaMH HOBOTO OAaHKIBCHKOTO MPOIYKTY, HalaHHS TOCIYT Ta TapuQiB 00 IHOTO IPOIYKTY;
ey pa3i IONOBHEHH: JAif04nX TapudiB HA MPUIOM TIaTEeXiB TapU(OM HOBOTO OZIep)KyBada IUIATEeKIB;
ey pasi Ko 3MiHK 10 JJoroBopy 00yMOBIIeHI HCOOXIIHICTIO PUBEACHHS JIOrOBOPY Y BiAMOBIIHICTh 3MiHAM YHHHOTO 3aKOHOJIABCTRA;
e y pa3i 3MiHM Jiroynx Tapu@iB, AKi 3a CBOIM XapaKTEpOM MOXKYTh OYTH 3aCTOCOBaHI TUIBKM J0 HOBHUX KI€HTIB Ta HE
3a4iMnarTh MalHOBI IHTEPECH THUX KIIIEHTIB, IPABOBITHOCHHH 3 SIKUMHU OYyJIM BCTAHOBJICHI 10 BHECCHHS BiIIOBIIHUX 3MiH.
3MiHH, 10 3a3HaYCHIi B IbOMY MiITyHKTI JloroBOpYy, HaOyBalOTh YMHHOCTI 3 HACTYITHOTO JHA Micis iX iX myOmikamii Ha caiiTi banky.
Bynp-siki moBimoMiIeHHST Ta JOKYMEHTH, siki KiieHT 3000B's3anmii HajgaBatm banky 3rizHo ymoB 1poro JloroBopy, NMOBHHHI OyTH
BUKJIQJICHI B MTUCBMOBIH (opMmi, Ta OyIyTh BBaXXKaTHCh HAJaHUMH HaJEKHUM YMHOM, SIKIIO BOHU HAJICJIaHI PEKOMEHJOBAHHM JICTOM,
abo mocrasneni Kiientom ocobucto 3a aapecoro: 49000, m. J{uimpo, Byn. Bomogumupa Monomaxa, 5 ta npuiiasaTi cekperapem banky
abo TpamiBHUKOM BianoBimHoro migpo3niry bamky. IloBimomnenns Kiienta 3a JloroBopoM 3miliCHIOIOTBCS a00 EIEKTPOHHOIO
nomroro, abo SMS-moBigomieHHsSM, a00 — NUIIXOM HANpaBiIeHHS TOBIJOMJICHHS IHCHbMOBO PEKOMEHIOBAaHUM JIUCTOM abo
Tenerpamoro. JlokymeHTH, siki HamaroTbesi bankom Kimienty 3rimHo ymoB 1poro JloroBopy, BHKIAZarOThCI B MHCHBMOBi (opmi Ta
HAJICHJIAIOTBCS PEKOMEHJOBAaHMM JIUCTOM 3a MicreM mpokuBaHHs —KiieHTa, BKazaHnM y 3asBi Ha INpHETHAHHS, a00 HAJAIOTHCS
Kiienty ocobucto mig yac Horo 3BepHEHHs, SIKIIO iHIIE He rependadeHe uM JloroBopom.
Criopu Ta cynepeuky repelaroThCsl Ha pO3IiIsiy CYy B IMOPSAKY, Iepei0aueHOMY YHHHIM 3aKOHOIABCTBOM YKpaiHH.
VYxnagenusm 1poro JloroBopy CTOpOHH, 30KpeMa KepyIOUHCh IPHHIMIIOM «CBOOOAM JOTOBOPY», Oe33alepedHo Ta Oe3BiAKINYHO
MiATBEp/KYIOTh Te, mo KireHt 3000B’s13anuii (a baHk Mae mpaBo BHMaraTd BHUKOHAHHS TaKOTO OOOB’SI3KY) CIUIATHTH/KOMIIEHCYBaTH
banky y moBHOMy 00cs3i Bei Ta Oyap-sKi MmiaTBepkeHi BUTpaTn baHky (He3anexHo BiJ 1x po3mipy), ski bank monece miguac Ta/abo
y 3B’SI3Ky 3 peajizalli€lo CBOIX HpaB KpeauTopa 3a UM JIoroBopoM, 30KpeMa, aje He BHKIOYHO: IIpaBa Ha 3aXMCT, NpaBa Ha
3aJJ0BOJICHHS BUMOT baHKy 3a paxyHOK Oyab-sikoro maiiHa KiieHTta. 3a3HadeHe CTOCYETHCS BCiX 0€3 BUHATKY HE3a00pPOHEHHX 3aKOHOM
OUIAXiB 3aXWUCTy bBaHKOM CBOIX MpaB Ta 3aKOHHHX IHTEpeciB, B TOMY WYHCI, aje HE BHKIIOYHO, NPOLECIB: CTATHEHHS
3a00proBaHOCTi B CymOBOMY TOpsinky 3 KirieHTa, mNpHMycOBOro BHKOHAaHHS pillleHb, BHIQJKIB 3alydeHHs bankoMm abo iHIIMMEI
oco0amu OIHIOBAYiB, HOTapiyciB, JEep)KaBHUX BHKOHABIIB, OIOPO TEXHIYHOI iHBEHTapH3alii TOIIO, TPETiX 0ci0, SIKI THM YU IHIINM
YMHOM JIONIOMaraTUMyTh/Ha/IaBaTUMyTh TOCIYTH, CIpSIMOBaHI Ha 3a10BoJjieHHs bankoM cBOiX BHMor/pearizanii bankoMm cBoix mpaB
(KOJIEKTOPCHKI KOMIIaHii, areHTcTBa HEpPyXOMOCTi, pientopu, Opokepw, 30epiradi, OXOpOHI[, TPAHCIIOPTHI KOMIaHii, BaHTaXHUKH
TOWIO).
Hamanes xomrTiB JUId morameHHs 3a00proBaHocTi 3a mmM JloroBopoMm moBHHHO OyTH BHKOHaHO KirieHTOM y TpomioBii dopmi
[OUIIXOM  TOTiBKOBOTO 200 OE€3TrOTiBKOBOTO PO3paxyHKy Oe3 OyInb-SKHX 3aJiKiB UM BHUCTABJICHHS 3YCTPIYHHX BUMOT TAaKUM YHHOM, 100
Bank oTpuMaB HaleKHY HOMY CyMy KOIITIB y MOBHOMY 00cCs3i, 0e3 BHpaxyBaHHS 3 Hei OyIb-IKHX IMOJNATKIB, MHUT, KOMICii 4H iHIINX
YTPUMaHb.
Ilpn HacranHi CTpOKiB BHKOHaHHs popydeHb Kiienta banky 3a umm JloroBopom bank nHaOyBae mpasa, a KiieHT 1M 6e3BifkiIndHO
nopy4dae baHKy caMOCTiifHO CIIECyBaTH 3 TOTOYHOTO 4M KapTKoBOTO paxyHKy, IO BH3HAYEHMIl y BiIMOBIIHINA 3asBi HA NPHETHAHHS,
IPOIIOBI KOIITH B PO3Mipi, HEOOXiTHOMY JUTsl BUKOHAHHS gopydeHb Kiienra 3a numM JloroBopom.
CTOpoHM AOMOBWIIMCS Ta MIMIUM 3rofd, mo y pasi Hesroxn KitienTa i3 3miHeHMMH (HOBMMH) ymoBamu J[loroBopy, KiieHT moske
MMCbMOBO  BHECTH MPOMO3HIIIO PO 3MiHY a00 po3ipBaHHs LbOT0 JIOrOBOPY, SIKIIO BiH MO30aBISETHCS MPaB, sIKi 3BUYAiHO MaB, a TaKOX
SIKIO 3MiHEHI (HOBi) YMOBH BHKIIIOYAIOTh YW OOMEXKYIOTH BiAIOBINalbHICTh baHKY 3a MOpYIIEHHS 3000B's3aHHS a00 € TaKUMH, SIKi
ssBHO 00TspKImBI i Kimienra. KiieHT mMae moBectw, 10 BiH, BUXO/SYH 31 CBOiX IHTEpECiB, HE TPUIHIB OM IUX YMOB 32 HAsSBHOCTI y
HBOTO MOXKJIMBOCTI OpaTH yd4acTh y BU3HA4YCHHI yMOB JlOTOBOpY.
VY Bumaaky nopymieHHs (HEBHUKOHAHHS, HECBOE€YACHOTO a00 HeHale)XHOro BUKOHaHHS) Kiientom ymoB mporo Jlorosopy Kimient
Hajae banky 703Bi Ha mepenady JOKYMEHTIB Ta iHpoOpMallil, MOB’s3aHUX 3 YKIaAeHHsM 11boro JloroBopy, iHIIMX HasBHHUX y baHka
JIOKYMEHTIB Ta iH(opMallii, B TOMY YHCIi TaKHX, [0 CTAHOBJISATH OAHKIBCHKY TAEMHUIIO, Oyab-sIKUM (i3UUHUM Ta IOPUANYHUM 0cobam
3 MeToro peanizauii npas baHka sik KpeauTopa, 30Kpema, ajie He BUKIIOYHO, 0co0aM, sIKi HaJlaBaTUMyTh BaHKy MOCIYTH MO CTSATHEHHIO
3a00proBaHocTi 3a MM JIOrOBOpOM, 3BEPHEHHIO CTATHEHHS Ha MAifHO Ta 3MiHCHEHHIO IHIINX i, OB’ A3aHKX 3 peasizaiiero npas banka
3a uM J[oroBopom.

18. CTPOK JIi IOTOBOPY TA IHIII YMOBH NNPUITMHEHHA BIITHOCHH 3 KJIEHTOM

Lleit [JloroBip BBaKAaeThCs YKJIaACHUM 3 MOMEHTY mianucaHHs bankom nonmanoi KiieHToM BigmoBifHOi 3asBM Ha NMPUEAHAHHSA Ta JIi€
IPOTSrOM  HEBU3HAUSHOTO CTPOKY JI0 MOMEHTY 3aKpPHTTS BCIX paxyHKIB 3a iHiniatuoro banky a6o KiieHra, BiIKpUTHX BiAMOBITHO 10
1poro JloroBopy Ta BukoHaHHA CTOpOHaMM CBOiX 3000B’s13aHb 3a UM J[oroBopom.

[ToTouHMIT paxyHOK 3aKPHBAETHCSL:

e 3a OaxannsM KitienTa Ha migcraBi HOro 3asBH (B T.4. y BHIIQJKY HEIIOTO/DKEHHS 3 BBEJICHHAM HOBUX Tapu]iB a0 BHECEHHSM 3MiH
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10 1poro JloroBopy), 3a yMOBH BiZICYTHOCTI IpoIIOBOi 3a00proBaHocTi mepes bankom;

e ypasicmepti KitieHTa (3a 3as1BOr0 TPeThOi 0COOH, 30KpeMa CIaIKOEMIIS );

e 3a pimeHHsM baHKy, y TOMy 4HCIi, aje He BUKIIIOYHO, y BHIIQJKy BIJCYTHOCTI orepaiiil 1Mo paxyHKy HpoTsrom 12 wicsiiB
nocnine  (KpiM omepariif mo cruati koMiciit banky), abo sikmo npotsirom 12 micsmiB He Oyina cruradeHa KoMicis 3a HagaHi bankom
MOCIIYTH, Ta HA PaXyHKY BiJICyTHIl 3aJIMIIOK.

VY pasi HasBHOCTI mifcTaB, nependavyeHuX nuM JloroBopoM abo IiOYMM 3aKOHOJABCTBOM YKpaiHu, baHk pospuBae meir Jlorosip,

nonepenuBin KiieHta Oynp-KuUM 13 JOCTYHNHUX I banky Ta 3a3HaueHHX y IboMy JloroBopi 3aco0iB: €JIEKTPOHHOIO IOIITOIO,

SMS - mMOBIIOMIICHHSIM YK PEKOMEHIOBAHUM JUCTOM. KUTIEHT MOBHHEH BiJMOBICTH Ha TOBIZOMIICHHS HpoTiroMm 45 (copoka m'sTi)

KaJCHAApPHUX [JHIB 3 MOMEHTY HAmpaBleHHS HOMy Takoro MOBIZOMJICHHSA. Y pa3l HEOTpUMaHHS baHkOM BiAMOBiAI HPOTATOM

3a3HAUEHOTO CTPOKY BBaXaeThcs, 1m0 KiieHT 3romeH 3 posipBaHHsM JloroBopy. Pusuku HeoTpuMaHHS a00 HECBOEYACHOTO

OTPUMaHHS TOBiIOMJICHHSA, y T.4. BHACTiJOK 3MiHHM ajpecH, HoMepy TenedoHy, eneKTpoHHOi agpecu KiieHTa Ta He MOBITOMIICHHS

npo mi 3miHu banky, mece Kumient. Ilpm mpomy KaprkoBmii Ta/abo Ilorounmit paxyHOK, BIAKpHTHH Ha mifcTasi Iporo JloroBopy,

3aKpUBAETHCS 3TIHO i3 BCTAHOBJICHNMHU y BaHKy IpolieypamMu 3aKpUTTS paxyHKIB.

VY Bumaaky iminitoBaHHs bankom abo Kiientom 3akpurrss KapTkoBoro paxyHKy, baHK aHyiaroe OCHOBHI Ta JOJAaTKOBI KapTKH,

Bunani KitieHTy Ta nepskareltto/qepikaressiM JOAATKOBUX KapT B paMkax Jloroopy.

3akpurtsi KapTkoBoro paxyHKy Ta moBepHeHHS baHkoM 3anmmky komrTiB 3 KapTKOBOro paxyHKy 3iMCHIOETBCS Ha TMiJACTaBi 3asBU

Kmienta abo 3 iHmmX miacras, mepenabaueHux muM JloroBopom, micnis 3akiHueHHS 45 (Copoka M'SITM) KaJeHIApHUX IHIB ITiCIIS

noBepHeHHs 10 banky Kaprtku, Bumanoi y pamxax manoro Jlorosopy. Y Bumazaky Binmou Kiienta mosepnytu Kaptky nmo banky,

3akpuTTs KapTKOBOro paxyHKy Ta TOBEPHEHHS 3aJIUIIKY KOIITiB 3 KapTKOBOTO paxyHKy 31HCHIOEThCS Ha mifcTaBi 3asBu Kiienta abo
3a iHiniatuBoro banky micns 3akinueHHs 45 (copoka IT'siTn) KaJeHJapHUX JHIB 3 IaTH 3aKiHYSHHs CTPOKy aii KapTku.

Le#t [oroBip mMoxe OyTH po3ipBaHHUil 3a morokeHHsM CTOpiH, Ta/a00 B IHIIMX BUMAJKaX, MepeAOauCHUX YHHHUM 3aKOHOIABCTBOM

VYkpainu Ta uum JloroBopom.

19. MEPEJIIK JOJATKIB

Jlooamox Nel.l. 3asiBa Ha mnpueaHaHHs 10 JIoroBopy KOMIUIEKCHOTO OaHKIiBCBKOTO 0OCITyroByBaHHS (isM4HMX OCI0 (BIOKpUTTS Ta
00CITyroByBaHHS IIOTOYHMX PaxXyHKIB B HAIlIOHAIBHIN Ta iHO3EMHII BAJIIOTI),

Jlooamox Nel.2. 3asiBa Ha mnpueaHaHHs 10 JIoroBopy KOMIUIEKCHOTO OaHKIBCHKOTO O0OCIyroByBaHHS (i3MYHHX 0cCi0 (BIIKpHUTTS Ta
00CIIyroByBaHHs IIOTOYHMX PaxXyHKIB B HAIlIOHAIBHIN Ta iHO3EMHIH BAIIIOTI) [UIs TOBipeHoi ocobH,

Jlooamox Ne2 3asBa Ha nupueqHaHHS 10 JOrOBOpY KOMILJIEKCHOTO OaHKIBCBKOTO 0OCITyroByBaHHS Oi3WYHHX OCi0 (BIIKpPUTTS Ta
00CITyroByBaHHS IETIO3UTHNX PAaXyHKIiB B HAIIIOHAJIbHIN Ta 1HO3EMHIN BaJIOTi),

Jlooamox Ne3 3asBa Ha mupuegHaHHS 10 JOrOBOpY KOMILJIEKCHOTO OaHKIBCHKOTO 0OCTyroByBaHHS (i3WYHHX OCi0 (BIIKPUTTS Ta
00CITyroByBaHHS JIETIO3UTHUX PAaXyHKIB B HAllIOHAJIBHIHN Ta iHO3eMHil BamroTi. WEB-0aHKiHT),

Jlooamox Ne4 3asiBa Ha npHenHaHHS 10 J[OroBOpy KOMIUIEKCHOTO OaHKIBCHKOTO OOCIyroByBaHHS (i3MYHUX 0cCi0 (BIAKPUTTS i
0o0CIIyroByBaHHsI IOTOYHHMX paxyHKiB, IO Iiepegdadae BHKOPHCTAHHS CIICLIANbHOTO IUIATDKHOTO 3aco0y (IUIaTDKHHX KapToK) B
HAaIllOHAJIBHIN Ta IHO3EMHIN BaIFOTI),

Jlooamoxk Ne5 3asiBa Ha pueIHAHHS 10 Jl0roBOpY KOMIIJIEKCHOTO OaHKIBCHKOTO 00CITyroByBaHHS (i3MYHUX 0Ci0 (oBepapadT AJst KIIEHTIB,
sIKi 0OCIYTrOBYIOTBCS B paMKaxX 3apIUIaTHUX MPOEKTiB OaHKy, BIACHHUKIB NEHCIMHUX KapToK Ta makery «lIpemiym», oBepapadrty Ha
NIETIO3UTHY KapTKy uist Pi3ndHuX 0cib BKiagHuKiB BaHky),

Hooamox Ne6 3asBa Ha mpueAHAHHA 10 JIOrOBOpY KOMIUIEKCHOTO OaHKIBCHKOTO OOCITyroByBaHHS (i3HUHHX 0Ci0 (BIOKpUTTA Ta
00CITyroByBaHHS KPEIUTHOT KAPTKH 3 BIAHOBIIOBAIFHOIO KPEAUTHOIO JIiHIEO y hopmi oBepapadty),

Hooamox Ne7. YMoBu HamaHHs Ta oOcimyroByBaHHS OBepapadTiB Ta YMOBH BiIKpUTTS, OOCITYrOBYBaHHS KPEIUTHUX KApTOK JJIsI KITI€HTIB
ITAT «Ab «PAJIABAHKY,

Jlooamox Ne7.1. YMoBu HajmaHHs Ta oOcmyroByBaHHs OepapadTiB Ta YMOBH BiKPHUTTS, OOCIYroBYBaHHsS KPEIMTHHUX KapTOK JUIS
cniBpoOitHukiB [TAT «AB «PAJTABAHK»,

Jlooamox Ne8 TlpaBuiia KOpUCTYBaHHS KIIyOHOIO KapTkoto «Priority Passy,

Hooamox Ne9.1. 3asBa Ha pueTHaHHS 10 J0TOBOPY KOMIUIEKCHOTO OaHKIBCHKOTO 00CIyroByBaHHS (hi3MYHUX 0Ci0 (HaJaHHS B THMYACOBE
KOPUCTYBaHHS 1HIWBIAyadbHUAX cel(iB A 30epiraHHs JOKYMEHTIB, IPOIIOBHUX KOIITIB Ta IIIHHOCTEH HA/IaHHS B THMYACOBE KOPUCTYBAHHS
IHAMBITYyaIbHUX cei]iB i 30epiraHHs TOKYMEHTIB, TPOIIOBUX KOIITIB Ta IiHHOCTEH (1 Kiroy),

Hooamox Ne9.2. 3asBa Ha npueTHaHHS 10 J0TOBOPY KOMIUIEKCHOTO OaHKIBCHKOTO 00CIyroByBaHHS (Di3MYHUX 0OCi0 (HaJaHHS B THMYacOBE
KOPHCTYBaHHs 1HANBITyalbHUX ceiiiB ayst 30epiraHHs JOKyMEHTIB, IPOIIOBHX KOIITIB Ta L[IHHOCTEH HaJaHHSI B THMYAcOBE KOPHCTYBaHHS
iHUBITyalIbHUX ceiidiB 1 30epiraHHs TOKyMEHTIB, TPOIIOBHX KOIITIB Ta LIHHOCTEH (2 Kioya)

Jlooamox Nel(.1. 3asiBa Ha TIOJOBKEHHS CTPOKY KOPHCTYBaHHs iHIMBiAyalbHHM ceiiom 3a JIoroBOpOM KOMIUIEKCHOTO OaHKIBCHKOTO
oOcmyroByBaHHsl (pi3n4HMX OCi0 (HAagaHHS B TUMYAacOBE KOPHCTYBAaHHS IHAMBIAyanbHHX ceiidiB Juist 30epiraHHs JOKYMEHTIB, TPOLIOBHX
KOINTIB Ta I[IHHOCTEH HaJaHHSA B THMYacOBE KOPHCTYBAaHHS iHIWBIIyadbHUX cel(iB /i 30epiraHHs JOKYMEHTIB, TPOIIOBHX KOIITIB Ta
ninHocreit (1 ko),

Hooamox Nel().2 3asiBa Ha TIONOBXKEHHS CTPOKY KOPHCTYBAHHS IHAMBITyalsHHM ceiipom 3a JloroBOpOM KOMIUIEKCHOTO OaHKiBCBKOTO
oOciyroByBaHHS (hi3MYHHX OCi0 (HaJaHHS B TUMYAcOBE KOPUCTYBAaHHS IHIWBIAyalbHHUX cel(iB Ut 30epiraHHs TOKYMEHTIB, TPOIIOBHX
KOIITIB Ta IIHHOCTEW HAJaHHS B THMYacOBEe KOPUCTYBAHHS IHIUBIIyalbHUX cel(iB must 30epiraHHs JOKYMEHTIB, IPOIIOBHUX KOIITIB Ta
iHHOCTe# (2 Kir0Ya),

Hooamoxk Nell 3asiBa Ha npreHaHHS 10 JIOrOBOpY KOMILIEKCHOTO OaHKIiBCbKOTrO o0cayroByBaHHs (iznuynux ocibd (nocinyrn « WEB-6aHkiHr
JUIS IPUBATHHUX KITIEHTIBY),

Hooamox Nel2 3asBa Ha IpreAHaHHSA 10 JOTOBOPY KOMIUIEKCHOTO OaHKIBCEKOTO 00CIyroBYBaHHS (hi3HIHMX OCI0 (perymspHi mIaTexi),
Hooamox Nel3 3asiBa ipo 00CITyroBYBaHHS IUIATIXKHOI KapTKH,

Hooamox Nel4 3asiBa Ha 3aKPHUTTS paxXyHKY / HOCIYTH 10 JlOrOBOPY KOMIUIEKCHOTO OaHKIBCHKOTO 00CIyroBYBaHHS (hi3HIHHX OCiO.
Hooamox Nel5 TpaBuina KOpUCTYBaHHS IUIATIXXHOIO KAPTKOIO,

Jlooamoxk Nel 6 TIpaBui KOPUCTYBaHHS 1HIMBIAYaIbHUM Cei(pOM y CXOBHIL [UIsl iHAMBITyaIbHUX ceil]iB,

Jlooamox Nel7 3asiBa mpo BCTAHOBJIEHHs (hiHAHCOBOTO Tene(OHy Ta KOJOBOI'O CIIOBA.



PEKBI3UTH TA INIJINTHCH CTOPIH
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MYBJIYHE AKIIOHEPHE TOBAPHCTBO «AKIIIOHEPHHH BAHK «PAJIABAHK»
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