PAAABAHK
AKUVMOHEPHBIN BAHK

JOT'OBIP
KOMIIVIEKCHOI'O BAHKIBCBKOT'O OBCJIYI'OBYBAHHS ®I3UYHUX OCIb

Ieii JloroBip KOMILIEKCHOrO OaHKIBCHKOro oOciyroByBaHHs (isudnux oci® (mami - Jlorosip) e IlyGmiuxoro mpomnosumiero (odeproro) y
po3yminHi crareii 641, 644 IlusinbHOro KoAekcy YKpaiHu st (isudHHX OCi® (pe3sueHTiB Ta Hepe3uAeHTIB Ykpainu) ykmactu 3 [TYBJITYHUM
AKLIOHEPHUM TOBAPHUCTBOM «AKLIIOHEPHUIT BAHK «PAIABAHK» (nani - Bank) J[oroip 3 METOK HaJaHHS GAHKIBCHKHX IOCIYT HA
3a3Ha4eHUX B HbOMY yMOBax Ta IIPaBHJIaX.

Jauuit Jlorosip po3mileHuii Ha caiiti BaHKy 3a eJeKTpOHHOIO aapecoro: Www.radabank.com.ua (Hamaini - caiit banky), Habupae YHHHOCTI 3
JlaTy 11 ONPIIIIOHEHHS Ha caiiTi baHKy Ta i€ 10 JaTh ONpHIIIOAHEHHS 3asBU Mpo BinkiIMkaHHA JloroBopy Ha caiiti banky.

Bank, miroun Ha miacraBi cr. 641 Ta 644 ILuBineHOro KOoAekcy YKpaiHu, 3BepTaeThes 3 wieto [lyOmiuHoro mpomoswiiiero Ta Gepe Ha cebe
3000B's13aHHA TIepen GiznaHUME 0cobamu, sKi 11 IPUHMYTh (aKIENTYIOTh), HaJaBaTH OAaHKIBCHKi IOCTYTH B IOPSIKY Ta Ha YMOBaX, Iepef0aueHnx
JloroBopom 3a BcraHoBIIeHUMH bankom Tapudamu, siki onprmtonHeHi Ha caifTi barky.

AxrnentyBanHs naHoi IlyGuiuHol mpomo3miii 3[iHCHIOEThCS 3a aapecaMH MICIe3HAXO/PKeHHs BIJOKpEeMIIEHHX Minpo3ainie baHky, mepernik
SKUX ONPWIIOJHEHHI Ha caliti banky, mumixom momaHHs BinmoBimHOl 3asBH Ha TNIpHETHAHHA 10 JlOroBOpy KOMIUIEKCHOTO OaHKIBCBKOTO
obcmyroByBanHsl (Gi3uuHKX 0oci6 (Hazaii - 3asBa Ha MPUEIHAHHA), MAOIOH sKOi € HeBig'emMuuM lomatkoM 1o JloroBopy ta Moxke OyTH OTpHMAaHUiA
IUISL 3alOBHEHHS y BiZOKpeMileHMX migpo3aiiax banky. Tapudu Banky Ha obGciayroByBaHHs KiieHTiB-¢i3maHux oci6, [IpaBuia KOpUCTyBaHHS
IUTaTDKHOIO KapTkoro banka Ta iHmmmu mociayramu banky, [IpaBuia kopucTyBaHHS IHAWBIAyaldbHUM cei(oM y CXOBHLI I 1HAMBIAYyaJbHUX
ceiidiB Ta Bci qogaTku A0 JloroBopy pa3oM CKIagaloTh €IWHHUN JOKYMEHT - JIoTOBip KOMIUIEKCHOTO 0aHKIBCHKOTO OOCIyroBYBaHHS (Pi3HUHHX OCi0.
Ha Bumory banky Knient-¢izuuna ocoba (mami 3a TekctoMm — KitieHT) 30008’ 13aH1iA HAaaTH JOKYMEHTH 1 BiJIOMOCTI, HEOOXIIHI 71 3'ICyBaHHS HOTO
0oco0Ou, CyTi MisIBHOCTI, (hiHAHCOBOTO CTaHy. Y pasi HeHamaHHs KiieHTOM HEOOXiIHUX JOKYMEHTIB Yd BimoMocTeld ab0 YMHCHOTO HaJIaHHS
HEMpaBIUBHUX BIiOMOCTEH 1010 cebe, abo y pasi HesBkM KitieHTa 3 METOI OHOBJICHHS ineHTH(DIKAIIMHUX NaHUX BaHk Mae mpaBo BiIMOBUTH
Kiienry B fioro o6ciIyroByBaHHi.

3MICT

BU3HAYEHHS TEPMIHIB, IIIO 3ACTOCOBYIOTLCSI B JOT OBOPI

3ATAJIBHI NOJIOKEHHS

MPEJIMET JOT OBOPY

MPABA CTOPIH

OBOB’ SI3KH CTOPIH

YMOBH BUIKPUTTSI TA OBCJYIOBYBAHHSI NOTOYHUX PAXYVHKIB, IIO HEPEJIBAYAC BHKOPUCTAHHS

CIEMIATBHOTO INIATDKHOT O 3ACOBY (IUTATIKHUX KAPTOK) B HALIIIOHAJILHIN TA THO3EMHIN BAJIIOTI

YMOBH HAJJAHHS IIOCJIYTH «SMS-BAHKIHI »

YMOBH BIIKPUTTS TA OBCJIYTOBYBAHHSI IOTOYHUX PAXYHKIB B HAIIIOHAJILHII TA THO3EMHIN BAJTIOTI

YMOBHY HAJAHHS ITOCJOYTH «WEB-BAHKIHT 111 IPUBATHHUX KJIICHTIB»

0. YMOBH I IOPSIIOK HAJTAHHSI TA TOBEPHEHHS OBEPIPA®TY JJIs1 KJIICHTIB, SIKI OBCJIYTOBYIOTHCSI B PAMKAX

3APIIATHHAX IPOEKTIB BAHKY TA BJIACHUKIB TEHCIMHUX KAPTOK

11. YMOBH BIIKPUTTS TA OBCJIYTOBYBAHHSI KPEJUTHUX KAPTOK 3 BIJHOBJIIOBAJIbHOIO KPEJUTHOIO JIHICIO Y
®OPMI OBEPJIPA®TY TA MIJILIOBUM MEPIOOM

12. YMOBH HAJIAHHSI IOCJIYTH «PETYJISIPHI IIATEKI»

13. YMOBH PO3MIIIEHHS BAHKIBCHKHUX BKJIAIIB

14. YMOBHU HAJJAHHSI B THMYACOBE KOPHCTYBAHHSI THANBIIYAJLHUX CEN®IB JJIs1 3BEPITAHHSI JOKYMEHTIB,
T'POLIOBUX KOWITIB TA IIHHOCTEN BIANOBIJAJBHICTH CTOPIH TA MOPSIIOK BUPIIIEHHS CYIEPEYOK

15. BUIMOBLIAJILHICTH CTOPIH TA TOPSIZIOK BUPIIIEHHS CYIIEPEYOK

16. ®OPC-MAKOP

17. THILI YMOBH

18. CTPOK JIIi JOTOBOPY TA IHIIII YMOBHU NPUIIMHEHHS BIIHOCHH 3 KJIEHTOM

19. HEPEJIK JTOJATKIB

ogkhwnNE

B oo~

1. BU3HAYEHHS TEPMIHIB, IO 3ACTOCOBYIOTHCS B JOI'OBOPI

ABTOpH3aIis — IPOIEAypa O/IepIKaHHs J03BOJIY Ha MPOBE/ICHHs onepalii 3 BUKopucTaHHsIM KapTku.

Axuent — BunHeHHs1 KitieHtoMm fiid, mo cBiguars npo npuidnstTs Kiienrom [Ty6miunoi nmpono3unii banky Ha yknaaerHs JJoroBopy KOMIUIEKCHOTO
OaHKIBCbKOrO 00CITyroByBaHHs (i3ndHMX 0cCi0, a came: mogaHHs KiieHTOM 3a Miclie3HaXO/DKEHHSIM BiJOKpeMJICHHMX MiJpo3ainiB baHky, mepernik
SKHX ONMPHIIOAHCHHI Ha caifTi BaHKy 3a elexkTpoHHOM0 aapecoro: Www.radabank.com.ua, 3asBu Ha TpHeAHAHHS 10 J[OTOBOPY KOMILIEKCHOTO
0aHKiBCHKOT0 00CIyroByBaHHs (i3n4HHX 0ci0 a60 HOro YacTKH.

AyTtenTndikanis — 11e epeBipka J0CTOBIpHOCTI npex'sBieHnx KiieHToM [uis mpoBeAeHHs iIeHTUdIKallii JOKyMEeHTIB.

Bank — ITYBJIIYHE AKLIIOHEPHE TOBAPUCTBO «AKLIIOHEPHUM BAHK «PAJABAHK», (ckopoueno - IIAT «AB «PAJJABAHK»).
Banxk-ExBaiip — ynoBHoBakeHnit bank — unen mrarixaoi cuctemu (MIIC, BHyTpimHbOAEpKaBHOT a00 JIOKAJIBHOT), IO 3MIHCHIOE MiSTBHICTD MO0
TEXHOJIOTYHOTr0, iHpopMaliiiHOro o6cayroByBanHs TOProBIiB Ta BUKOHAHHS PO3paxyHKIB 3 HUMH 3a ONepawisiMH, sKi 3[ifCHEHi i3 3aCTOCYBaHHIM
Kaprok a6o iX peKBi3uTiB.

Bank-Emitent — ynoBHoBakenuii bank — unen miarikaoi cucremu (MIIC, BHyTpimHboIepkaBHOI a00 JOKAJIbHOI), IO €MiTyBaB (BHILYCTHB)
Kaprky Ta BuzaB ii 3akOHHOMY JIep)KaTeNio Ha JOrOBIPHUX MiJACTaBaX.

Bankomar (6aHKiBCbKMii aBTOMAT caMOOOCIYyrOBYBaHHSI) — MPOrPaMHO-TEXHIYHMI KOMIUIEKC, 1o xae 3Mmory jaepxkarento Kaptku (Kiienty)
3MIHCHUTH caMOOOCIIyTOBYBaHHS 3a ONEPALiIMH 3 OAEP>KAaHHS KOIITIB y TOTIBKOBIH (hopMi, BHECEHHS X IUIS 3apaxyBaHHsS Ha BimmoBimai KapTkosi
paxyHKH, onepxkaHHs iH(opmamii moxo crany KapTKoBHX paxyHKiB, a TAKOXX BUKOHATH iHIII oreparii 3rigHo 3 QyHKIIOHAIBHUMU MOXKIHBOCTSIMH
I[LOTO KOMILIEKCY.

Bausbki ocodm - ocobu, sKi CHUIBHO NPOXXUBAIOTH, HOB'SI3aHi CHIJIEHUM ITOOYTOM 1 MAlOTh B3a€MHI IIpaBa Ta 00OB'I3KH 13 Cy0'€KTOM, 3a3HAUCHUM y
yacTuHi nepmiit crarti 3 3akony Ykpainu, 14 xostas 2014 p. Ne 1700-VII (xpim ocib, B3aemHi paBa Ta 000B'I3KH SKHX i3 Cy0'€eKTOM HEe MalOTh
XapakTepy CiMeHHHX), Y TOMY YHCIIi 0COOH, SIKi CIIJIBHO TPOXKUBAIOTH, ajle He Mepe0yBaloTh Yy ULUII001, 8 TAKOXK - HE3aISKHO BiJl 3a3HAYCHUX YMOB -
YOJIOBIK, JPYKHHA, 0aThKO, MaTH, BITYMM, Madyxa, CHH, JOYKa, TACHHOK, MajuepKa, pifHuil Opar, pigHa cectpa, ain, 6aba, mpaxin, npababa, BHYK,
BHYYKa, IPaBHYK, PaBHY4Ka, 34Th, HEBICTKA, TECTb, TEIlla, CBEKOP, CBEKPYXa, YCHHOBIIOBAY YM YCHHOBICHUH, OMIKYH YH MiKIyBaJbHUK, 0c00a, sKa
nepebyBae i/ omiKoro abo MiKITyBaHHSIM 3ralaHoro Cy0'eKTa.

Bxaan/CtpokoBuii Bkian - xontu B roTiBKOBii abo 6e3roTiBkoBii opMi y BaimoTi YkpaiHu abo B iHO3eMHIill BaIOTI, SKi 3aIydeHi OaHKOM Bif



http://www.radabank.com.ua/
http://www.radabank.com.ua/

BKJIaAHUKA (200 SKi HAmiHIUTH 711 BKJIQJHUKA) Ha YMOBAaX JOTOBOPY OaHKIBCHKOTO PAaXyHKY.

Bunucka — 3Bit po cran KapTkoBoro paxyHKy Ta pyX KOIITIB 3a IIeBHHUII Iiepiof, skuif HafaeTbest bankom BracHuky paxyHKy.
Bunaropona Banky — cyma 3000B's13aHb BiiacHuka paxyHKy 3 OIuiaTé BcTaHoBiIeHuX baHkowm miat 3a orpumani [locimyru, nepenbadeHi
Tapudamu. ButpaTHmii JiMIT — TpaHIYHA CyMa KOIUTIB, sika foctynHa KiienTy Juist 3milicHeHHs onepariil 3 BukopucTanHsaM Kaprkw i
OOUHCITIOETECS K CyMa 3ajMIIKy KOWTIB Ha PaxyHKy (IUIIoc BCTaHOBIICHUWH JIMIT oBepapadTy, y pasi HOro HasBHOCTI) 3a MIHYyCOM
CyMH aBTOPH30BaHHX, ajie He BiJoOpakeHMX Ha PaxyHKy omepartii.

Bepudikanisn Kirienra — nporenypa nepeBipku nepcoHanbHUX AaHux Kiienra 3 BuxopuctanssM [1IH-koxy, miamucy, KOIOBHX CIiB
(uudp) abo ITOKYMEHTIB, L0 MOCBIAUYIOTH 0CO0Y.

Bin’emumii 3aaMmoK — KpeOUTOBUIl 3alMIIOK, SIKM BHHHKAE MO paxyHKy KilieHTa y BHNanKy MEpeBHIIEHHS BUTPATHOTO JIMITY i
00iKOBY€EThCSL Y OaHKY 0 H10ro mOBHOTO MOTAIICHHS.

Buacauk paxyHky — KiieHt, skomy baHK BiIKpUB paxyHOK Ha OCHOBI 3allOBHEHOI HaJGKHHUM UYMHOM 3asBU HAa TNPHEAHAHHA M0
J1oroBopy KOMIDIEKCHOTO OaHKIBCBKOTO 0OCITyroBYBaHHS (i3HIHUX 0Ci0.

Brpara/kpanizkka Kaptkm — Oynp-ske BuOyrTss KapTkm i3 BosominHs BiacHmka paxynky/KiieHra BHacnmimok niif Tpetix oci0,
Henoanocti camoro BuacHuka paxynky/Kmienra, Oyap-KMX IHIONX HPUYUH Ta/abo OTpHMaHHS TPEeThOIO ocoOoro iHdopmamii mpo
HOMep Ta cTpok nii KapTku Ta/abo mpo KoxyBaHHS MarHiTHOI cTpiuky KapTku a6o npo [TTH-kox Kaprkn.

JleGeTHO-KpeAUTHA cXeMa - IUIATDKHA CXeMa, sfKa mepenbauvae 3IificHEeHHS omepauiii 3 BUKOpPHCTaHHAM KapTku B Mexax 3ajHMIIKy
BJIACHHUX KOIUTIB, sIKi OOMIKOBYIOThCS Ha KapTKoBOMy paxyHKy, a y pa3i X HEZOCTATHOCTI UM BiAICYTHOCTI — 3a paxyHOK HaJaHOTO
bankom kpenury.

Jeno3utHmii/Briagamii paxyHoK — paxyHOK, SIKHH BinkpuBaeTbest bankoM KitieHTy Ha IOTOBipHil OCHOBI mys 30epiraHHs IpoIIeH,
mo mnepenarTbest KiTieHTOM B yIpaBiiHHS Ha BCTAQHOBJIEGHHH CTPOK, abo 0e3 3a3HauYeHHs TAaKOro CTPOKY, IiJ BH3HAYCHUH IIPOLCHT
(moxixm) 1 mMUIATaloTe MOBEpHEHHIO KITlieHTy BiAMOBIOHO 10 YMHHOTO 3aKOHOJABCTBA YKpaiHu Ta yMOB JloroBopy.

Jleno3uTHUil paxyHOK Ha BHUMOIY — [CTO3UTHHN PaxyHOK SIKMH BiJKPHBAE€ThCS BKIAJHUKY Ha OamaHcoBomy paxyHky 2620. Ha
el paXxyHOK TOBEpPTAlOThCA KOIUTH BriamHuka y pasi BiICYTHOCTI MOXKJIMBOCTI IepepaxyBaHHS KOIUTIB Ha pPaxyHOK BKa3aHHU
BKJIQJHHKOM, a00 BIACYTHOCTI Takoro paxyHKy y bamky. IIporeHTH Ha 3aiHINK{ KOIITIB IO AEMO3UTHOMY PaxyHKy Ha BUMOTY HE
HapaxoBYIOThCS.

Jlemo3uTHHA KapTKa — KapTKa, Ha Ky 3/IHCHIOEThCS 3apaxyBaHHS ACIO3UTY Ta/ab0 MPOIEHTIB 3a JIEMO3UTHUM JOTOBOPOM 3TiIHO 3
Horo ymMoBaMH.

Jepxatens Kaptkm — Kiienrt, Ha iM’st sxoro emitoBano OcHOBHy Ta/abo nomatkoBy KapTky, Ta sKOMy Ha 3aKOHHHX IIiJiCTaBax
BUAAHO y TuMuacoBe kopuctyBanHsA Kaptky i [IIH-xon mo Hei.

Jistui, 10 BHKOHYHOTH NOJMITHYHI (QYHKHIII B MiXKHAPOAHMX OpraHi3amisx, - MocajoBi 0COOM MIDKHAPOJHHX OpraHi3aiiid, 10
o6iiiMaroTh a00 0O0ifiMaJIN IPOTATOM OCTaHHIX TPHOX POKIB KEpiBHI IOCAJM B TaKHX OPraHi3allisIX (JUPEKTOPH, TOJOBH MPaBIIiHb abo 1xX
3aCTyIHUKH) ab0 BHKOHYIOTH Oyab-sKi iHIII KepiBHI (yHKIii Ha HalBUIIOMY pPiBHi, B TOMY YHCIi B MDKHApOJHHX MDKIEp)KaBHUX
OpraHi3anisix, WICHH MDKHAPOIHHX ITapIaMEeHTChKHX acaMOJIel, cyuii Ta KepiBHI OCaI0Bi 0COOU MI>KHAPOIHUX CYiB.

JoBipena ocob6a — ¢isnuna ocoba, sxa Ha mincrasi noBipeHocTi Kitienta-BiacHuka paxyHKy, 0OpMIIEHOT Yy BCTAHOBJICHOMY 3aKOHOM
MOPSAKY. Ma€ MpaBo PO3MOPSHKATHUCS PaXyHKOM

Jorogip — 11eii JIoroip KOMIUIEKCHOTO OaHKIBCHKOTO 00CITyrOBYBaHHS (i3UYHHUX OCiO.

JonaTtkoBa kapTka — Kaprtka, emiToBana bankom Ha iM's iHImIOi oco6u abo Ha BrmacHe iM's Kitienrta 3a 3asBoro Kitienta-BrnacHuka
paxyHKy 3 METOI0 HaJjaHHs IHCTpyMeHTa JocTyny a0 KapTkoBoro paxyHky BnacHuka paxyHKy.

ExBaiipunr — nisbHicth EkBaiipa mono TexHosoriuHoro, iHdopmauiiiHoro o6ciyroByBaHHs ToOproBuiB (IiANPHEMCTB TOPTIBII i
CepBICY) i BHUKOHAHHS PO3PAxXyHKIB 3 HUMH 32 OTICPAIlisIMH, SIKi BUKOHAHI 3 BUKOpUCTaHHAM KapTok.

Enextponnuii migmuc ado IIpoctuii enextponuii minmuc (naganai EII) — emexTpoHHI naHi, IO JONAIOTHCS MiAmUcyBadeM abo
OJTHO3HAYHO JIOTIYHO TIOB’S3YIOTBCA 3 THMH EIEKTPOHHHMH NTaHWUMH, SKi HUM IIINHCYIOThCSA, Ta TNPH3HAYCHI A igeHTH(iKaiii
MiANHACYBaYa UX JJAHUX.

Enextponnnii undposmii minmue (magaai EII) — enexTpoHHMH mimmmc, OTpUMaHMH 3a pe3ylbTaTOM KpUNTOrpadidyHOro
MEPETBOPEHHST HA0OpYy  ENEeKTPOHHMX [aHWX, SKAH HOMAEThCA IO IOro Habopy abo JIOTIYHO 3 HHUM MOEAHYETHCS 1 JIA€ 3MOTY
MiATBEPAUTH HOTO WIJICHICTH Ta 1IEHTU]IKYBaTH 0COOY, MIO MiAMICYE el TOKYMEHT.

3agoproBanicTs 3a J[oroBopom — 3a00proBaHiCTh 32 OCHOBHHM OOProM, HapaXxOBaHMMH MPOLIEHTAMHU, KOMICisIMH, ITpadaMy Ta TICHEI0
BIJIMIOBITHO /10 YMOB I16OTO JlOorOoBOpY.

3aanmoK KOMTIB Ha KapTKOBOMY paxyHKy — cyma komTiB Kiienta Ha KapTkoBoMy paxyHKy, BKIJIIOUAROYHM HE3HIKYBaHHMI
3aJIMIIOK, 3a0JIOKOBaHi, ajie He CIUCaHi, KOIITH Ta JIOCTYITHI KOIITH, 1110 00JIIKOBYIOTECS Ha BiIIOBIIHOMY OanaHCOBOMY paxyHKy baHka.
3apmuiaTHHii MPOEKT — KOMIUIEKC MOCHYT 3 BIIKPUTTS PaxyHKiB Ha KOPHUCTh (i3MYHUX OCi0, 3apaxyBaHHS Ha PaxXyHKH Ta BHIUIATH
3apoO0iTHOI IIaTH Ta IHIIMX IUIATeXiB 3 00Ky poOOTOAABI, BiAMOBIAHO 10 YUHHOTO 3aKOHO/IABCTBA Ta JAOTOBODY.

3apmuiaTHHii KapTKOBHI PaxyHOK — NOTOYHHWI paxyHOK, IUIATDKHI omeparii 3a SKUM MOXYTh 3iMCHIOBaTHCS 3 BHUKOPHUCTaHHSIM
Kaprok, Bimkputuii ¢i3u4Hii 0c00i B paMKax 3apIUIaTHOTO MpoekTy. Ha skuii 3apaxoByeThCs 3apo0iTHA T1aTa, aBaHCH Ha BiJPSIHKEHHS
Ta iHIII BUIUIATH Ha TiJICTaBi BioMocTeid, oTpuManux Bif [linmpuemcTsa. Taki BUTIIaTH BH3HAYAIOTHCS SIK [LTHOBI BUILIATH.

3agBa Ha nNpHeIHAHHA 10 JlOroBopy KOMILIEKCHOr0 OaHKIBCHKOIro 00CJIyroByBaHHs ¢izMuHux oci0 (Hagani - 3asBa Ha
NPUETHAHHS) —  CTAHJAPTH30BaHMH JOKYMEHT, sKMH Bunmaerbcs bankom KiieHTy ams oopmiieHHS 1 MigNHCaHHS 3 METOIO
BCTaHOBJICHHs a00 OHOBIECHHS ineHTH(iKaniitHnx manux Kiienta Ta 3milicHenHs akuentyBaHHs Kiietom IlyGmivHOi mpomnosuiii
Banky Ha ykiagaHHsS JlOorOBOpYy KOMILIEKCHOTO  OaHKIBCHKOTO OOCIYroBYBaHHs (Pi3MUHHX OCIO MUITXOM TMPHEAHAHHS JO IBOTO
JoroBopy abo ¥oro yacTuHU.

Inentndikanisn Kmienta — npouenypa BcraHoBieHHs ocobu KiieHTa Ha MifcTaBi OpHriHajiB JOKYMEHTIB a00 HaJeKHHM YHHOM
3aBipeHMX KOMiH y pa3i Horo 3BepHEeHHs Yy miapo3din baHky, Ha miAcTaBi KOJZOBOTO CJOBa Ta OCOOMCTHX HaHHX (TaKuX SIK
Ipi3BHUIIE, iM’s Ta MO OaThKOBi, JaTa HApPOMKEHHs, TOIo) npwu 3BepHeHHI Kimienrta y Llentp O6cmyrosysanns Kimientis (LIOK), ITTH-
koay, CVV2/CVC2 - npu 3ailicCHeHHI IIaTiKHHUX —omepauiil Ta/abo otpuMaHHs iHpopMaii Ipo craH paxyHkiB KiieHTa, a Takox iHII
MeToa ineHTudikanii, nependaueri UM JJoroBopom.

ImMnpunTep — mnpuUCTpiif, npu3HaueHHil U mepeHeceHHs penbedHHUX pekBi3uTiB KapTku Ha cnin (manepoBHil JOKYMEHT, SIKHH
miATBEep/DKYe  3AiiCHeHHs omepallii 3 BUKOpHCTaHHAM IuiatbkHol KapTku i MicTuTh Habip JaHUX IMIONO 1€l omepauii Ta peKBi3UTH
wiatixaoi Kaptkn).

InpuBinyanbunii ceiidp (Ceiip) — 1e oxuH i3 BMOHTOBAaHMX B ACHO3UTHY Inady MeTajeBHil ceiid), ABepi SIKOrO BiIMHUKAIOTHCS
KITI0OYEM  YIIOBHOB@)KEHOTO IPAlliBHUKA Ta KII0YeM (KII0YaMHy) KITi€HTa, Ta 3aMHKAIOThCA KiaodeM (abo kimodamu) kiieHTa. Koxen
KJIIOY Ma€ CBOIO HEMOBTOPHY KOH}irypariro.

Inozemnui my6umiuni gisui — ¢i3uuni ocobu, siKi BUKOHYIOTH a00 BHKOHYBAIU NPOTAIOM OCTAaHHIX TPhOX POKIB BH3HA4YCHI IyOsiuHi
¢GyHKIIT B 1HO3EMHUX Jep)KaBax, a caMe:

r7laBa JepXKaBH, KEpIiBHHK ypsay, MiHICTpH Ta IX

3aCTYIHHKY; JEIyTaTH MapilaMeHTy;



TOJIOBH Ta YICHH NPaBJIiHb EHTPAIbHUX OaHKIB;

YJICHH BEPXOBHOTO CYy[Iy, KOHCTHTYIIMHOTO cyqy abo IHIIMX CYZOBHX OpraHiB, pIlICHHS SIKMX HE MiIJISAraloTh OCKAapKEHHIO, KpiM
OCKap)KEHHs 32  BUHATKOBHMX OOCTaBHH;

Ha3BUYaiiHI Ta MOBHOBAXHI [TOCIIH, MTOBIPEHi Y CIIpaBaX Ta KePIBHUKH LIEHTPAJIbHUX OPraHiB BiHCHKOBOTO YIPABIiHHS,

KEpIBHUKM aJMIHICTPATUBHMX, YNPaBIIHCPKUX UM HATBLIOBUX OpTaHIB JepXKaBHHUX IIJNPUEMCTB, IO MAlOTh CTpaTeriyHe
3HAUEeHHS; KEepiBHUKH KEPIBHUX OpPraHiB MOJITHYHHX MAPTiH, IPEICTaBIEHHUX Y ITapJIaMeHTI.

IntepHer — BcecBiTHs iH(dOpMamiiiHa cucTeMa 3aralbHOrO JOCTYILy, sKa JIOTIYHO 3B's3aHAa TTIOOANBPHUM aJPECHHM MPOCTOPOM Ta
6asyerbest Ha  TCP/IP — mpoTokoJ1i, BUSHAYEHOMY Mi>KHAPOJHUMH CTaHIapTaMH.

Kaprka (BIIK) — cremiansHui mmaTiXHUKA 3aci0 y BHTILIIL IUIACTUKOBOI abo IHIIOTO BHIY KapTH, SKUH € IHCTPYMEHTOM JIOCTYIY IO
KapTroBoro paxyHky BrmacHuka paxyHKy, a TaKo)K BUKOPHCTOBYETHCS A 3I1HCHEHHs IUaTiHUX onepaniid. BIIK, e BmacHictio banky.
Jlo omnoro KapTkoBoro paxyHky Moxe Oyrtu emitoBaHo aekinmbka BITK. V 3HauenHi omepamiii 3 BuxopuctaHHsMm BIIK (mmaTixamx
omepaniif) y upomy JloroBopi posymiroTecs omepatii 3 BukopuctaHuaM ycix BIIK, mo Bumymeni bankom no KapTkoBoro paxyHky.
Kaptka moxe OyTH neOETHOIO, KpEAUTHOI abo [e0eTHO-KPEIUTHOW, NepCcoHi(iKOBaHOK (i3 3a3HAUCHHSAM IMEHI Ha JMIBOBIH
croponi Kaptku) a6o HemepcoHidikoBaHoio (6e3 3a3HadeHHs iMeHi Ha JHLBOBIH croponi Kaptkn).

KaprkoBuii paxyHOK — MOTOYHHI paxyHOK, IUIATDKHI omepauii 3a SKHM MOXYTh 3IiHCHIOBaTHCS 3 BHKOpUCTAaHHAM Kaprok i3
JoAepKaHHAM BHMOT YHHHOTO 3aKOHOJABCTBAa YKpaiHW Ta mporo JloroBopy. KapTkoBuii paxyHOK Bimkpusaetscs bankom Kiienty
Ha JIOTOBIpHIH OCHOBI 3a HasBHOCTI HaJeXHHM YMHOM odopmireHoi 3asBu Ha npuenHaHHs KiieHTa no J[oroBopy KOMIIIEKCHOTO
0aHKIBCHKOTO 0OCITyTrOBYBaHHS (i3HIHUX OCi0.

Kunient — ¢i3uuna ocoda (pe3uneHT/Hepe3nieHT), sika kopuctyetses [locmyramn Banky BinnoBimHo 1o ymoB 1poro Jlorosopy. Kimient
Moxe Oytn BnacHukowm paxysky, Hepxkarenem Kaprku, Kopucrysauem tormo.

KonoBe ci1oBO - BHKOPHCTOBYEThCS [UISI AWCTAaHIINHHOI ineHTH®IKamii KiieHTa HpW 3xificHeHHI TeneOHHHMX MI3BIHKIB B bBaHk.
KomoBe cioBo BkasyeThcs KiieHToM mpw mianucaHHi 3asBU Ha pueaHaHH/3asBH (noaaTok Nel7 1o 1mporo JIoroBopy) Ta CKIaIa€eThCs
3 BENMKUX JITEp TUIBKM JIATHHHIEIO abo Tutbku kupwmnero. Komose cnoBo ¢ikcyerbess B iHbopMauiifHii 0a3i manmx baHky.
Bepudikanis Komosoro cnmoBa B banky miarBepmkyerscs OTII, sikuii HanpaBisieThes 3a 10NMOMOror SMS-ToBiioMIICHHST Ha HOMeEp
®dinancosoro Tenepony Kimienra. Komose cimoBo € koH}pineHIiHOIO iHPOpMAIi€rO.

Kowmicis 3a BiIKpUTTSl paxyHKY Ta BHIIYCK KApTKHM — KOMICis, 0 cIutadyeThcss KIlieHTOM B [ICHb BIAKPHUTTS PaxyHKY 3a BiIKPHUTTS
KapTkoBoro paxyHKy Ta BUIyCK KapTKH

Kowmicis 3a piune 00cjyroByBaHHsi KApTKH — KOMicis, o crutauyetbest Kimienrom mopiuno. [lepmmii pa3 B JeHs BIIKPUTTS paxyHKY. Y
IPYrHil Ta HACTYIIHI POKH OOCIyTOBYBaHHS HapaXOBYEThCS y HMEPHIMH poOOUYMH JAEHb MICAII, HACTYIHOTO 33 MicsleM, SIKHH BKa3aHO
Ha KapTIi, sIK CTPOK i KapTKH.

Kpenutna 3a6oproBanicte — 3a6oproBanicts Kiienta nepex bankow, sika Buamkia y KiieHTa Ha mifcraBi OyIb-sIKOTO JIOTOBOPY,
yknageHoro Mbk  Kitienrom ta bankoM, BHaciiok sikoro KimieHT orpumaB Bixg baHKy KpeaAnTHI KOIITH.

Kpenur, oBepapadt, kpeauTHa JiHis, KpeauTHHH JiMIT, KpeIuTHi KomTH — TpomoBi komrtu banky, HamaHi Kiienty y
TUMYacoBe KOPHCTYBaHHsS Ha yMOBax 3a0e3IIeueHHsI, TIOBEPHEHHS, CTPOKOBOCTI, IUIATHOCTI Ta LIILOBOTO BHKOPHCTAHHS Ha yYMOBax,
nependaYeHux y OKpeMoMy  JoroBopi Mixk bankom Ta KiieHtom.

KpenutHa kapTka — kaptka, 3a gornomoroto sikoi KiienT 3aiiicHroe [Tnatixai onepartii 3a KapTkoBUM paxyHKOM Ha yMOBaX BU3HAUCHUX
JloroBopoM 3a paxyHOK KpEIWTHMX KOIITiB, siki Hamae baHk B pamkax BigHoBmroBanbHO! Kpemnutoi ninii y ¢opmi oBepapadty,
BCTAHOBJICHHS SIKOI MOXKJIMBO Ha TiJICTaBi 3asBM Ha MpUeNHAHHS Ta 3rofw/ pimeHHs banky. OOciyroByBaHHS KapTKoBOTO paxyHKY,
o sKoro BuUmymeHo KpenuTHy KapTky, 3aificHIOETBCs 3a JleOeTHO-KpeauTHOi cxemor. Bukopucranns KpeautHoi KapTku
PETYITIOEThCS YMHHIM 3aKOHOAaBCTBOM YKpainu, [Ipasmmamu MIIC i ymoBamu JloroBopy.

Kpenutna ninis y dopmi oBepapadTy — dopma KpeauTyBaHHs, 32 YMOBaMH SIKOi IICJISi ITOBHOTO a00 YacTKOBOTO MOBEPHEHHS
Haganux KuieHTy xpemutHux komrtiB baHk 3niiicHroe Ha ymoBax JloroBopy mnonanblie KpeauTyBaHHsi KiieHTa B Mexax BIIBHOTO
3aJIMIIKY Ta CTPOKY Aii JIMITY oBepapadTy.

Kypc 00Miny 115 muiaTixkHUX KapT 0aHKY — Kypc, 3a SKAM 3IiHCHIOETBCA TIepepaxyHOK CyM IPH pO3paxyHKax 3a MeXaMH YKpaiHH 3
ukopucranHsaM BIIK. BcraHoBmoetbcss bankom koxeH neHp mo 10-00 (mpoTsrom mHS MOXKe 3MIHIOBATHCH) Ta PO3MIIIYETHCS Ha
KopIopatuBHOMY  caiiti banky www.radabank.com.ua.

Jlimit oBepapadTy — rpaHnYHa JJ03BOJIEHa cyma 3aboproBaHocTi [lo3ndansHrka nepen baHkoM 1mo KpeauTy, 1o HaaeThesl 3TiAHO IHOTO
JloroBopy abo0 OKpeMO YKJIaJIeHOTO JOrOBOPY PO BCTAHOBJICHHSI JIIMITY OBepApadT Ha IUIATDKHY KapTKy.

MIIC — mixxaapossi miarixai cuctemu Visa International Ta MasterCard International.

MoGinbHuii npucTpiii - ranmer aéo cMaptdoH 3 gocTynom 10 Mepexi Internet a 6a3i onepauiitnoi cucremu i0S a6o Android.
Hauionansni my6Jiuni gisigi - Qi3uuHi 0co0H, sIKi BUKOHYIOTH 200 BUKOHYBAJIM MPOTATOM OCTaHHIX TPHOX POKIB BU3HAYCHI MyOiuHi
¢byukuii B YkpaiHi, a came:

[Ipesunent Ykpainu, [Ipem'ep-minictp Ykpainu, wienn Kabinery MinictpiB Ykpainu;

nepu 3aCTyNHUKH Ta 3aCTYIHHKH MiHICTDIB, KEpiBHUKHM IHIIMX IEHTPAJIbHUX OpraHiB BHKOHABYOI BIAIH, 1X MEpII 3aCTYIHUKH i
3aCTYITHHUKH,

HapOJIHI JlermyTaTH YKpaiHu;

T'onora Ta unenu [1pasninas HamionaneHoTo 6aHKY YKpainu, wieHu Pagu HamionaneHoTO OaHKY YKpaiHu;

ronosu Ta cynni Koncrurymnittnoro Cyny Yxpainu, Bepxosroro Cyny YkpaiHu Ta BUIIUX CIeIiali30BaHUX CYIiB;

wieHn Bummoi pagu nmpaBocymas, wienn Bumioi kBamidikamiiHoi koMicii cyaniB Ykpainu, wienn KparmidikamiiHo-ucuummIiHapHo] KoMicii
MPOKYPOPIB;

['eHepanbHUI IPOKYPOP Ta HOTO 3aCTYIHUKHY;

[onosa Ciyx6u Oe3niekn YKpalHu Ta HOro 3aCTyIHHUKH;

Hupekrop HarionansHoro antukopymnuiiHoro 0topo Ykpainu Ta 0ro 3acTyIHHUKH;

T'onoBa AHTUMOHOITOJIFHOTO KOMITETY YKpaiHU Ta HOTO 3aCTYITHUKH;

T'onosa ta unenu PaxyHkoBoi nanaTu;

wienn HanionansHoi paau 3 nuTaHs Tene0adeHHs 1 paJioMOBICHHS YKpaiHuy;

HaJ[3BUYaiHI 1 IOBHOBAXHI ITOCIIH;

Havaneuuk I'enepanbhHoro mraby - ['omoBHokomanayBau 30poitnux Cun Ykpainu, HadanpHukn CyXOINyTHHX BIMChK YKpaiHH,
[Mogitpsinux Cun Ykpainu, BilicbkoBo-Mopcebkux Cuin Ykpainu;

JeprKaBHi C1y)KOOBII, OCAAN SIKHX HalexaTh A0 Kateropii "A";

KEpIBHUKU 00JaCHUX TEPUTOPIiajbHUX OPraHiB LEHTPAIbHUX OPraHiB BUKOHABUOi BJIaAu, KEPIBHUKH OpPTraHiB MPOKYpaTypH, KEPiBHHKU
obnacHuUX TepuTopiansHux opraniB Ciyx0u 6e3nexu YKpaiHu, TOJ0BH Ta CY/Ml anessiiHuX CYiB;

KepiBHUKH aJIMiHICTPAaTUBHHUX, YIIPABIIHCHKUAX YU HAIIISIOBUX OPTaHIB Jep)KaBHUX Ta Ka3eHHHX IMIIPHEMCTB, TOCIOAAPCHKUX TOBAPHCTB,
JiepkaBHA 9acTKa y CTaTyTHOMY KalliTaji sSIKUX repeBuinye 50 BiJCOTKIB;

KepiBHUKH KEPIBHUX OpPTaHiB MOJITHYHUX MApTii Ta WICHN 1X NEeHTPaIbHUX CTaTYTHUX OPTaHiB.
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HeakTuBHUIT paxyHOK — paxyHOK i3 3aiuikoM kowriB 10 100 rpH., 3a sikuM mpotsirom octannix 180-Tu mHiB Oynu BincyTHi Oymb-siki
omepanii, KpiM BHIUIATH BiJCOTKIB, HAPaXOBaHWX Ha 3AJMIIOK KOIUTIB Ha PaxyHKY, CIHMCAaHHS KOMICii 3a BEICHHS HEAKTUBHOIO
paxyHKy, cricanHs BaHKOM —KOIITIB 3 METOIO MOTalIeHHs 3a00proBaHoCTi 3a iHIIKMH po3paxyHkamu Kiienra ta bauky.
He3nwxyBanmii 3aaummok — MiHiMambHa cyma komuriB Kiienta Ha KaprkoBoMy paxyHKy, BusHaueHa y Tapudax Banky Ha
oOCIIyroByBaHHS ~ KIi€HTIB-(Qi3MYHUX 0Ci0, sika mpoTsiroM cTpoky aii Kaprkm a6o crpoky nii JloroBopy HOBHHHA 3aJMIIATHCS Ha
KapTtroBoMy paxyHKy i He Moke Oyti BHKoprcTaHa KiieHToM Ta/abo mepikaTeneM IOJaTKOBOI KapTKH .. BuMora mpo BcTaHOBIICHHS
HE3HIDKYBAHOTO 3aiMIIKy Uit KapTkoBoro paxyHKy He BHKOPHCTOBYETHCS Yy pasi BcTaHOBIeHHs Ha KapTkoBomy paxynky Jlimity
oBepapadTy, 3riqHO YMOB 116OTO J[OrOBODY.

Homep mobinbHoro tesepony Kiaienta — Homep, 3a3HaueHuil Kinientom y 3asBi Ha npuenHaHHS Uil KOMyHIKaliil 3 bankom ta sxuit
BHUKOPHUCTOBYETBCS TSl BianpaBku SMS-moBinomiiens, itinioBannx bankowm, Kiienry.

OgepapadT — KOPOTKOCTPOKOBHI KPEAUT, L0 HAJAEThCA baHKOM y BUMaJAKy MEPEBUILEHHS CyMH BHIATKOBUX OINEpaIiil HaJ 3aJHMIIKOM
komTiB Ha KapTkoBoMy paxyHKy y po3Mipi JIiMiTy KpequTyBaHHS, BCTAHOBICHOMY IIUM a00 OKpeMo yKiaeHuM JloroBopom.
Onepauiiinnii yac Banky — wactuna omepariiiHoro mHs BaHKy, mpoTsroMm skoro 3xiiicHIO€TBCS 0OcayroByBaHHS Kimi€HTIB, y TOMYy
YHUCII  NPUHMAIOTBECS JOKYMEHTH Ha IlepeKka3 Ta BIiIKIMKAHHSA, KOTpi HMOBHHHI OyTu 0oOpoOneHi, mepemaHi Ta BHKOHaHI baHkom.
IMowaTok 1 3akiHYeHHS omepariifHoro 4acy BcTaHOBIOeThesi Hakasom/Posnopsmkennsam ['onosu Ilpasninasa banky (um ocobn HEM
YIIOBHOB@KEHOI) 3 ypaxyBaHHSAM pEXHUMYy POOOTH IUIATDKHHX CHCTEM Ta JOBOIUTHCA A0 Bimoma KITi€HTIB HIIIXOM pO3MIIIEHHS
BiAmoBifHOT iHopMmarii Ha caiiti baHky.

OcHOBHA KapTKa — IUIATDKHAa KapTKa, eMiToBaHa bankom Ha im’s Brachuka KaptkoBoro paxynky Tta KapTtku, mo OynyTts
BUMYIIEH] Micis

MIPUIIMHEHHS Jii 0cTaHHBO1 BulymeHoi OCHOBHOI KapTKH, 3TiAHO I1boTo JloroBopy.

Onnopa3zoBuii TumuacoBuii napoab (OTII) — EIl y Burisiai ogHOPa3oBOro TUMYACOBOTO IMApOIII0 TeHepoBaHOTo cucremoro «WEB-
OaHKiHr» a0o iHIIO iH(OopMalliitHOI cucTeMor0 baHKy Ta HaJiciIaHOTro 3a JOMOMOTOIO MOBIIOMIIEHb Y TeKcTOBOMY (opmari SMS Ha
Homep Dinancosoro tenedony Kiienra. OTII Moxe BukopucroBysatucs B cucteMi « WEB-6aHKiHr» Ta iHIINX iHpOpMaIiHHUX cHCTEMax
0aHKy JUIsl 3aCBiTYEHHS HAJJaHUX JI0 BaHKy eIeKTpOHHUX JOKYMEHTIB Ta/abo miaATBepeHHs 1ii B iHpopmaninoi cuctemi bauky. [TepeBipka
LITOCHOCTI aHHKX Ha siki HakagaeHo OTII 3abe3neuyeThes 3acobaMu iHpOpMAITiiHOT cucTeMi baHKy B aBTOMaTH30BaHOMY PEKHUMI.
OTP-TokeH — mpuCTpiii, MpU3HAYCHHUI [ TeHepalil OJHOPa30BUX MapojiB. Mae €IuHy KHOIKY, MPH HATUCKaHHI sSKOi Ha AuCIUIe]
BimoOpaxkaeTbcss LUGPPOBUI OTHOPA3OBHIA MAPOIIB.

Miapo3ainn Banky — Bimninenns bauky, mepenik SsKux po3MmilieHo Ha caiiti baHky.

[innpuemcTBO (MiANPUEMCTBO-NIpaneaaBenb) — MiANPHEMCTBO (YCTaHOBA, OpraHizaiis), 3 skuM(or0) bankom ykmaaeHo Jlorosip-3asBy
Ha npuenHanHs 1o «[IPABUJI (JIOT'OBIPHI YMOBH) BinkpuTTS MOTOYHUX PaxyHKIB Ha KOPHUCTh (i3UYHUX 0Ci0, IO IependavaroTh
BUKOPHCTAHHS CIICIiabHUX IUIATKHUX 3aC001B, LIS 3AIHCHEHHS OIepamiil o 3apaxyBaHHIO BUILIAT ITiIIPHEMCTBOM.

ITH-kox (mepconanbumii inenTndikaniiinnii Homep, INIH) — HaGip mmdp ado Oyks i 1mdp, Binomuii mume Jepxaremo Kaptku Ta
NpU3HAUYeHUH 1 #oro ineHTHdikamii mig dvac 3xilficHeHHs omepaniit i3 BukopucranusM Kaprok. ITIH nHagcumaerscs SMS-
MoBiOMIICHHSAM Ha HoMep DinancoBoro Tenedony Kiienra abo Bumaethes KimienTy Ha mamepoBoMy Hocii pazom 3 Kaptkoro (y pasi
BIZICYTHOCTI BIIIOBITHOIO 3aco0y MOOITBHOTO 3B’S3Ky) Ta HE MiJUIsrae po3roJomleHHI0 Ta repeadi TpeTiM ocodam.

Ienciiinmii kapTkoBmii paxyHok - KapTkoBuii paxyHOK, Ha SIKHH 3apaxoOBYIOTBCS CYMH II€HCIiH, COLIaJIbHOi JOTIOMOTH Ta
NPUPIBHAHUX 10 HHUX BHUIUIATH, IepepaxoBaHi OpraHamMy, yCTaHOBaMH, OpraHi3allisIMH, SIKi 3[IMCHIOIOTH HapaxyBaHHS i BHUIUIATY
MIEHCIH, COLiaIbHOT JOMOMOTHY Ta MPHUPIBHIHMX 10 HUX BHIUIAT. Taki BUIUIATH BU3HAYAIOTHCS SIK I[IJIbOBI BUILIATH.

IlepeBunyck kapTku — Bumyck HoBoi KapTku, 3amicts KapTkw, mo Oyna BumymieHa pasilie Ha mijgcraBi uporo JloroBopy, y 3B's3Ky i3
MIPUMUHEHHSM Jii, MOIIKOPKEHHSIM a00 BTPATOO/KPaiKKOI0 OCTaHHBOI.

[natixua omepauisi (Hagani, omepauisn) — xmid, iHimiioBaHa [lepxkaremem KapTku 3 MeTOr0 BHECEHHs a00 3HSATTS TOTIBKH 3 PaxyHKY,
3MifiCHEHHS pO3paxyHKiB y O€3roTiBKOBi (opMi Ui OIIJIaTH BapTOCTi TOBapiB (poOiT, MOchyr) Ta/abo mepeka3dy KOIUTIB Ha iHIII
paxyHKH Ta paxyHKHd IiHIHMX o0ci0, a TaKoX IHIIMX OTepamiid, mnependadeHHX YWHHHUM 3aKOHOJABCTBOM 1 muM JloroBopowm.
[Tnati>Hi omepaii 3N CHIOIOTECS Y TUIATDKHUX —TPHCTPOSX: OaHKOMAaTax, MIaTiHKHUX TepMiHANAX, IMIPHHTEpax, Ha caiiTaX iHTepHeT-
MarasuHiB a TakoXx 4epe3 «IHTepHeT-OaHKIHI» Ta iHIN KaHaiM, mepeadadeHi YMHHUM 3aKOHOAABCTBOM YkpaiHu, IuM JloroBopom Ta
npasuiamu MIIC.

Mo3nuyansank — KiieHt OaHky, skoMy B pamkax 1boro JloroBopy Ta IHIIMX OKpPEMO YKJIQJCHWX JOTOBOpIB HaJaHO T'POIIOBi
koumTH baHKy y KOpHCTYBaHHS Ha BU3HaYE€HHWH CTPOK Ta ITijl MPOLIEHT.

IoTounmii paxyHOK — PaxyHOK, IO BiIKPHBAEThCS OAHKOM KII€HTY Ha JIOTOBIpPHIM OCHOBI Ui 30epiraHHs rpomiei i 3aifiCHeHHS
PO3paxyHKOBO- KacOBHX OMEpalliif 3a JOMOMOrO0 IUIATDKHUX IHCTPYMEHTIB BiJIOBIJHO J0 YMOB JIOTOBOPY Ta BHMOT 3aKOHO/ABCTBA
VYkpainu.

Ipu3ynunennst (6J10KyBaHHA) Ail KAPTKM — THMYacoBa HEMOXJIMBICTh MPOBEACHHS oOmepalliil 3 BUKOpHCcTaHHAM KapTku BHaciigok
BUHHUKHEHHS 00CTaBHH, nepeadaucHux mum JIoroBopom ta/abo 3aKOHOAaBCTBOM Y KpaiHu.

IMpunuHenHs Aii KapTKH — HEMOXJIMBICTh MPOBENCHHS omepaliii 3 BUKopucTaHHAM KapTku Ta ii peKkBi3WTiB BHACIIZOK 3aKiHYCHHS
CTpOKY i Aii UM  aHyNIOBaHHS, a TAKOXK Yy BUIMAJKy BHHUKHEHHS IHIIUX OOCTaBHH, HepeadauyeHnx 1um JloroBopom Ta/abo mpaBuiiaMH
MIIC.

ITposoHramist — MOJOBXKEHHS CTPOKY YHHHOCTI JOTOBOPY.

[pononraniss Bkiaaxy — noxossxenHs nii JJoroBopy 0aHKIBCEKOTO BKJIAY TICTs 3aBEpIICHHS TEPMiHy HOTO Jii.

IMocayra Banky — e po3pobiena bankom mocnyra, mo Hajxaerscsi KiieHTam Ta Mae BIacHi 0cOOJIMBOCTI, YMOBH OOCITyrOBYBaHHS,
KaHamM mponaxy Tta Tapudu.

Perynsipui niaTtexi — mociyra, sika 1a€ MOXIIUBICT 3/IHCHIOBATH TEPIOUYHI IUIATEXK] 3 MIOTOYHOTO/KAPTKOBOTO PaxyHKY KII€HTa 3a
BKa3aHNMH  KIIIEHTOM PEKBI3UTaMH B 3a3HAYEHOMY PO3MIpi.

PoGounii nenb — Oyab-SKUil IeHb, 10 BH3HAETHCS POOOYUM JUTsl OaHKIB 3TiAHO 13 3aKOHOJABCTBOM YKpalHH.

Po3paxyHkoBwHii 1eHb — CIIeLia/IbHO BU3HAYEHMI I€Hb, KON BUKOHYIOTHCSI PO3PAaXyHKOBI IUIATDKHI orepanii y

bauky. Caiit Banky - odiuiiauii kanan xomynikauii Banky 3 Kiientamu y wMepexi Inrepuer

www.radabank.com.ua.

Ctpok 1ii KapTKH — nepioj yacy, 10 MOYHUHAEThCS 3 AaTH BHUMYCKY (mepeBumnycky) KapTku i 3akiHUyeTbCs B OCTaHHIN [IeHb MicsLis,
3azHaueHoro y Qopmati MM/PP (MM - 1Bi uudpu nopsakoBoro Homepy Micsiis, PP - nBi ocranHi 1ubpu poky) Ha JIMIBOBIH CTOPOHI
Kaprku.

Cron-cnucok — mepernik Kaprtok, mo skmx 3a00poHEHO mpoBefeHHs omepaniii. Kaprka moxxe OyTH 3aHeceHa y CTOI-CIIMCOK SIK 3a
3asBoro KiieHra, Tak i3 iHimiaTuBu baHky.

Tapudu — BcranosneHi bankom rpomosi BuHaropoau 3a Hamaues [locayr npu obciyroByBaHHI KiieHTiB-(hi3maHHX oci6. Tapupu
periaMeHToBaHi BHYTpPILIHIMK JOKyMeHTamu baHKy Ta po3wmilieHi Ha odiuiitHomy caiiti bauky.

Toproso-cepBicue mninnpuemcrso (TCII a6o ToproBenb) — cy0'ekT MiANPUEMHUIBKOI [IisJIBHOCTI, SKHH mpuiiMae 10
obciyroByBanHs BIIK 3 MeToro orutaTu BapTOCTi TOBapiB YK MOCIYT.
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Tpan3akuisi — miaTixHa omnepauis, ininidoBana Kmiearom. Moxe Oyt ¢inancoBoro (ormiaTa, mepekas, MOMOBHEHHS, 3HATTS T'OTIBKH)
Ta HedinaHcoBolo (mepesipka crany KaprkoBoro paxyHky, 3mina [1TH-koxy Tomio).
®dinancoBmii TejedoH - e HOMep MoOiTBEHOro TeiedoHy, skuil BkazaHuit KiieHtoM mpu mimnucaHHi 3asBH Ha NpHETHAHHS/3asBU
(momatox Ne 17 no uporo [loroBopy) sk Homep TeneoHy, 3a JOMOMOIOI0 SIKOr0 HPOBOAUTHCs ineHTHGikamis Kiienta Ta MOXYTbh
npoBoUTHCS (piHAHCOBI Ta 1HIII omepamnii 3 bankoM. Bepuoixkaris ¢inancoBoro tenepony miareepmxyerses OTII, sikuit HanpaBisIETHCS
3a goroMororo SMS-noBitoMIIeHHS Ha BKa3aHUi HoMep Tenedony KiieHTa Ta mepeBipsieTbest iHGOpMaIifHOIO CHCTEMOIO B IPUCYTHOCTI
Kuienra.
LenTtp o6cayroyBanns KimienrtiB (IOK) — kanan komyHikanii 3 KiieHtamu 3a teneoHamu:
1. Konrakr - Llentp [1AT «Ab «PAJIABAHK» (magani «Konrtakt-LleHTp»):
e 0 800 500 999. Pexxum pobotu: Ilonenminox — i stauis 9:00 — 18:00, BuxinHi: cydora, Hens. J[3BiHKH y Mexax Ykpainu 3i
CTaIllOHapHUX Ta MOOITEHUX Tele(OHIB — OE3KOIITOBHO;
e +38 0562 38 30 30. [Inst MbKHapoIHHUX A3BIHKIB Ta I3BIHKIB y Mexax Ykpainu. Pexxum poboru: Iloneninok — m sitHuns 9:00 —
18:00, BuxiHi: cy0OTa, HEILIS.
2. Konrakr - nentp I1L[ IITYMB:
e 0 800 50 55555 Kontakr - nentp III] [IYMB. Pexum poGotn: minomo6oBo. [[3BiHKHM y Mexax YKpaiHM 3i cTamioHapHHX
TenedoHiB — 6E3KOIITOBHO;
e +38 044 290 93 10 — i Mi>KHAPOIHUX JI3BIHKIB. PeskuM po6oTH: 1ijI01000BO;
¢ 490. Pexxum poboTu: 1inomgo6oBo. [I3BiHKH 32 Tapr(aMu MOOUIEHIX OIIEPaTOpiB.
Hinnocti/MaiiHo — TOTiBKa HAIIOHAIBHOI Ta IHO3EMHOI BAJFOTH, I1aM’SITHI MOHETH, CyBEHIpHA IMPOMIYKIlss, OaHKIBCbKI MeTaiH,
JIOPOTOIIIHHI METaJM  Ta KaMiHHS, IiHHI Marnepu, JOKyMEHTH, TBOPH MHUCTEUTBA, 1HII I[IHHOCTI, SKi MalOTh BapTiCTh.
IItpad — rpomosa cyma, sky KiieHT moBuHeH mepenaté banky 3a HeBUKOHaHHS a00 HEHalIe)KHE BHKOHAHHS 3000B's3aHb, 3TiTHO 3
yMmoBaMu 11b0ro  Jlorosopy.
Iloxennmnii JiMiT Mo KapTUi — MakcHMaibHa CyMa Ta KiIbKicTh onepaniii mo Kaptui Kiienra Ha 100y, Bu3HadeHi baHkoM: 1Mo 3HATTIO
TOTIBKM B OaHKOMaTy Ta omepauisim uepe3 POS-tepminany.
POS-Tepminan — eneKTPOHHHWN TPHUCTPil, MPU3HAYCHWH M BUKOHAHHS IUIATDKHHUX OIepamiid (TpaH3akiiiif) i3 3acTOCyBaHHIM
Kaprku Ta/abo 11 pexBi3HTiB.
Smartphone-BaHkuHr — 11¢ MO/YJIb 3 YIPaBIiHHS paxyHKaMd Y T.4. HaJaHHS JUCTAHUIIHUX PO3HOPSDKEHb 3 TepepaxyBaHHS KOLITIB
32 JIONOMOrO0 MOOUIBHHMX MpUCTPOiB (TuiaHiier abo cmaptdoH) Ha 6a3i omepaiiinoi cucremu IOS Ta Android, mo migkiIroYeHi 10
Mmepexi Internet. [Tocimyra HamaetTbest B pamMkax  Komrutekcy mociryr WEB-0aHKiHT 1 IpUBaTHHX KITIEHTIB.
«SMS-paHKiHr» — KOMIUIGKC IMOCITYT, $IKi HAJAl0Th MOXUIMBICTH KOPHCTYyBady OTPHMYBATH iH(QOpMAL0 MPO CTaH PaxyHKy 3a
JIOTIOMOTOI0  MOBIIOMIICHB Y TeKCTOBOMY (opmari SMS Ha MoGinbHi Tenedonu crangapty GSM.
SMS — nociyra KOpOTKHX €JeKTPOHHUX MoBimomiieHs (anri “Short Message Service”) — TexXHOJIOTIsL, IO JO3BOJIE BiINPABIATH Ta
OTPUMYBaTH TEKCTOBI MOBIIOMJICHHS 3a JOHNOMOTOIO MOCIYT OIepaTtopa MOOITBHOrO 3B'I3Ky 3a HAsIBHOCTI BIJIIOBITHOTO MOOLIBHOTO
(coToBoro) TenedoHny.
WEB-6aukiur ansi npuBatuux kiientiB (WEB-6ankinr) — ne xomrmieke iHpoOpMaIiiHUX MOCIYT 38 PaXyHKOM KIIEHTA Ta 3MiHCHEHHS
omepamiif 3a paxyHKOM Ha IIiACTaBl JUCTAHLIHHUX PO3MOPSIDKEHb KIIEHTAa, KPIM BHIAIKIB OOMEXKEHHS MpaBa PO3NOPSHKEHHS
paxynkoM KitieHTa, BCTaHOBIIEHWX YHHHHM 3aKOHOIABCTBOM YKpaiHH.

Bcei iHm TepMmiHM, 3Ha4YeHHsS SAKHX HE BH3Ha4YeHe IUM J[OrOBOpOM, BKHBAIOTBCA B IIbOMY JlOTOBOpI B 3HAUEHHSX, SKAMH BOHH
BH3HAUEHI 3TiIHO 3 HOPMATHUBHO-TIPABOBUMH akTamu HamioHansHOTO OaHKy YKpaiHW, iHIIMMH aKTaMd MiF0YOTO 3aKOHOJABCTBA
VYxpainu Ta npasmiamu MIIC.

2. 3ATAJIBHI NIOJIOKEHHS

2.1. loroBip BU3Ha4Ya€e YMOBH Ta OPSAOK HaaHHA baHKOM KOMILIEKCHOTO OaHKIBCHKOTO 00cmyroByBaHHs KitieHTiB.

2.2. JloroBip perymoe BimHocuHM MK Kitientom Ta bankom (mami pazom 3a texcrom — Croponm) mpu HamanHi Kiientam mocmyr
banky, nependadeHMX yMOBaMHM LILOTO JIOTOBOPY. 3asiBU Ha IPUEAHAHHS € CKJIAIOBUMH Ta HEBII'€EMHUMH YacTHHAMH J[OroBOpY.

2.3. Bapricts [ocnyr bauky, siki HagatoTbest Kitientam, Bu3HaueHi Tapudamu banky Ha oOCiIyroByBaHHS KI€HTIB-(hi3UYHUX OCi0, sIKi
posmimieHi  Ha odiriiiHoMy caiiti baHKy 3a enekTpoHHOI0 aapecoro: Www.radabank.com.ua.

2.4. B Mexax [[boro A0roBopy baHk mponoHye Ha/aHHs MOCIYT:

e BIOKpUTTS Ta OOCIYrOBYBaHHS MOTOYHHX paxXyHKiB, HIO Iependadae BUKOPHCTAHHSA CIIEIiadbHOTO IUIATDHKHOTO 3aco0y

(M1aTiKHUX KapTOK), B HAIIOHABHIH Ta iHO3EMHIil BaJIIOTI;

BIJIKPUTTS Ta OOCITYTOBYBaHHS IMOTOYHHUX PAXyHKIB B HALlIOHATBHIN Ta 1HO3E€MHIH BaIIOTI;

oBepapadTH ISt KIEHTIB, sIKi 0OCIYTOBYIOTBHCS B paMKax 3apIUlaTHHX MPOEKTiB baHKy Ta BIaCHMKIB MEHCIHHNX KapTOK, MakeTy

«[Ipemiym»;

BIIKpUTTS Ta 00CITyrOBYBaHHS KPEIUTHUX KapTOK 3 BiTHOBIIOBAJILHOIO KPEAUTHOIO JIiHie0 Y hopmi oBepapadry;

BIJIKPUTTS Ta OOCITYTOBYBaHHS JISTIO3UTHUX PaXyHKIB B HAIIIOHAIBHIA Ta IHO3EMHIN BaJFOTI;

mociyra «PerymsipHi miarexi»;

nociyra « WEB-Gaukir asis npuBatHux kiientiBy (WEB-GaHkiHT);

nociyra «SMS-6aHKiHY;

HAJIaHHS B THMYAcOBE KOPHCTYBAHHS 1HIMBITyalbHHUX celi(hiB s 30epiraHas JOKYMEHTIB, TPOIIOBHX KOIITIB Ta IIIHHOCTEH.

2.5. KiieHT Mae mpaBo CKOPHCTATHCh Oyap-sikoro Ilociayror, 1m0 HajaeTbcsi BaHKOM B paMKax KOMILIEKCHOTO OaHKIBCBKOTO
o0cimyroByBaHHs Ha yMoBax Iporo JloroBopy, oopanoto KitienToM 3rinHo 3asBu Ha NpHeTHaHHS. 3MiHa yMOB 0OCIyrOBYBaHHS Ta
minrBeppxeHHs KitieHToM cBoei  3roau 110710 3anpornoHOBaHUX BaHKOM 3MiH 31iHCHIOETCS B MOPSJIKY, Nepen0ayeHOMY yMOBaMHU
uporo Jlorosopy.

2.6. Kiient mae mpaBo BigmoButHcs Bix Ilocimyry, HusxoM 3amoBHEHHs 3asBH Ta po3paxyBaBIIHCh 3 BaHKOM y MOBHOMY 00csi3i
3a HajaHi MOCIYTH.

2.7. Kiienr Mae mpaBo mnpuabaTH Ta CKOpuctatuch Oymp-sikoto Ilocmyroro, sikmo Take mnepenbadeno Tapudpamu banky Ha
00CIyroByBaHHs  KJIi€HTiB-(Qi3U4HHX OCIO.

2.8. Bcranorienns/3mina TapudiB 3a 3asBor0 KiieHTa MOXIIHBE JIHINE MICKs MiAMUCaHHS 3asBU Ha NMPHUEIHAHHS 10 HBoro Jlorosopy
KommuiekcHoro 0OaHkiBcbkOro obcmyroByBanHs — (isumdnux oci6. B pasi  3Bepuennss KiienTa 1010 epCOHAIBHOTO
BcTaHOBIeHHs1/3MiHH Tapudis baHk Mo)ke MPUITHATH MO3UTUBHE PILLICHHS 3TiAHO 3 BHYTPIIIHIMH [IPOLIEAYPAMH.

VY Ttakomy Bunajiky 3 Kmienrom miamucyerbest BinnoBinuuii(i) Tapud(u) 3 3a3HadeHHsM AaTy BBeAeHH: iHoro (iX) B i, 6e3 3MiHH
iHIIMX YMOB HajaHHA nocayr bankom 3a 3asBoio Ha nmpueaHanHs 10 uporo Joroeopy. 3a3naueni Tapupu MOXKyTh OyTH 3MiHEHI 3a
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3.1.

3.2

3.3

3.4.

3.5.

3.6.

3.7.

3.8.

3.9.

piueHHAM baHKy Ta ONPHIIIOAHIOIOTECS Y BCTAaHOBIEHOMY J[OroBOpoM mopsaKy. 3aCTOCYBaHHS iHAMBINYaJbHUX TapU(]iB € IpaBoM,
a He 000B’s13k0M banky.
3. TIIPEIMET JOI'OBOPY

VY nopsaky Ta Ha ymoBax Iporo JloroBopy bank 3000B’s13yeThest HagaBatu KimieHTy oznHy, abo JeKinbka HOCIYT, BUSHAUYSHUX ITUM

JloroBopoM, Ta 3aMoBieHHX KiieHtoMm mupixom mimnucaHHs 3asB(¥) Ha IPHETHAHHS, 32 YMOBH CBOE€YACHOI Ta IIOBHOI OIUIATH

BaprocTi mocnyr banky, a KiieHT 3000B'A3yeThCs KOpUCTyBaTHCS MOCIYraMH Y BiINOBiTHOCTI 10 ymoB JloroBopy, mpaBui

HaJaHHS IIOCIYT, BCTAHOBJICHMX baHKOM, cIutauyBaTH baHKy BHHAropoay 3a NOCIYTM Ta BMKOHYBaTH iHIII 3000B'S3aHHI,

BIJMOBIIHO /10 I1bOTO J[OTOBOPY.

MMignucanusam 3asB(n) Ha npuenHanHg, KiieHT Ge33acTepekHO Ta O€3yMOBHO IPHETHYETHCS IO yMOB Iboro JloroBopy ado Horo

YaCTUHH, SIKa PETYIIOE NOPSIOK HaTaHHs 3aMoBIeHOI [Tocimyrw.

JloroBip BBa)KaeThCsl yKJIaJAEHUM Micis oTpuMaHHs bankom Bin KitieHTa mucbMoOBOi 3alOBHEHOI Ta MiAMUCAaHOI BiIHOBIAHOI 3asBH

Ha TIpUEIHAHHA, OIUIaTH Hociayr baHKy 3rimHO mirouux Tapu(iB, SKIIO Taka OIIaTa BCTaHOBJEHa baHkoM, Ta mixmucaHHS

3asBU MpAIiBHUKOM OaHKy, YIOBHOBa)XEHHM Ha L€ BIATIOBIIHO 0 TMOCAIOBHX MOBHOBA)XEHb Ta JOBIPEHOCTEH, Ta CKPIILICHOIO

neuatkolo banky. KiieHT moromkyerbes, 1mo B pe3ynbTari npueaHaHHs 1o Jlorosopy, mis JloroBopiB 0OCIyroBYBaHHS

MIOTOYHOTO PaxyHKy, IO Hepeadadac BUKOPHCTAHHS CIEHiaJIbHOTO IUIATIXHOTO 3aco0y, OAaHKIBCHKOTO paxyHKY, PO HaIaHHS

MIOCIIYT B CHCTeMi JMCTaHLIHHOIO 0OCIIyrOByBaHHS

«WEB-06aHkiHr U1 TpHBaTHUX KIIEHTIBY, SKI paHime Oymu ykmageHi Mibk bankom Tta KiieHToM, mNpumMHSETHCS Ha

migcTaBi ¢1.604 I[{uBiTBEHOTO KOMEKCY YKpaiHH.

Bank 3nmiiicHroe omeparii mo paxyHkaMm KITieHTIB 3TifiHO i3 YMHHMM 3aKOHOJABCTBOM YKpaiHH, HOPMATHBHO-IPABOBUMH aKTaMU

HamionaneHoro 6anky Ykpainm, mpaBwiamu MIIC ta mum JloroBopom, 3asiBM Ha NpUETHAHHA, MPaBWIAMH HAJaHHS ITOCIYT,

BCTaHOBJICHMMH baHKOM TOILIO.

Kiienr nmae 3rony Banky na Haxcwinanes bankoMm iH(popMamii, o0 CTaHOBHTH OaHKIBCEKY TAa€EMHHIIO, Ha HOMep TenedoHy,

CJICKTPOHHY Ta/ab0 TOMITOBY aJApecy, 3a3Ha4yeHi y BiAMOBiAHIM 3asBi Ha MpHEIHAHHSA. BaHK He Hece BiNMOBINANBLHOCTI 32 OYy/Ib-

SKI pU3HKH, IOB’S3aHI 3  BIANPaBKOIO iHpOpMAIii Ta HEOTPUMaHHAM iH(pOpMalii 3a BKazaHMMH B 3asBi(ax) Ha NpPUETHAHHA

ajpecam.

KiienT nae srony:

e BimnoBigHO 10 cT. 6 3akoHy Ykpainu «IIpo 3aXHCT MepCOHAIBHUX JaHUX» HA 00POOKY Ta BUKOPHCTAHHS MOTO MEPCOHAIBHUX
MaHWX I HajgaHHS OaHkiBchkux Ilocmyr, sk mependadeHHMX, Tak i He mependadyeHHX UM JloroBOpoM, Ta IiAIHCAHOIO
BIIMOBITHOIO 3asBOIO(aMH) HA TPHEAHAHHS;

e BignoBigHo 10 cT. 14 3akoHy Ykpainm «IIpo 3axucT NepcoHANBHUX JAHUX» HA Iepenady 4acTKOBOro abo MOBHOTO IIpaBa
00pOOKM Ta BHKOPHCTAHHS HOro IEpCOHAIBHUX IaHWX IHIIMNMH CyO'€KTaMH BiJJHOCHH, IIOB'3aHUX i3 II€PCOHAIBHUMHU
JaHUMH, 30KpeMa, aje He BHKIIOYHO, y BHIIA[JKax: BiACTYIUIEHHs BaHkoM mpaBa BuMmoru 3a 1M JloroBopom; mepenadi
baHkOM mnpaB BHKOHAHHA IEBHUX (YHKLiH, NOB’S3aHMX 3 HAJAHHAM MOCIYr 3a MM J[OroBOpOM, NIIIXOM 3aTydeHHS
30BHILIHIX HE3aIKHUX CTOPIH Ha JIOTOBIpHIN OCHOBI; HafaHH bBaHKy KOJEKTOPCHKMX Ta KOHCAITHHTOBUX HMOCIYT, B IHIIMX
BHIIA/IKAX;

e Ha oTpuMaHHsi iHopmarii 3 Oyab-sAKMX OMOpo KpeauTHHX icropidd, 3okpema: TOB «llepumie BceykpaiHCbke Oropo
KpPEeAUTHHUX icTopiit» (Ta/abo IlpuBatHe AxuionepHe ToBapuctBo «MikHapoaHe OHOpPO KpemWTHHX icTopiit» Ta/abo TOB
«YxpaiHcbKe OFOpO KPEOUTHHUX 1CTOPii» Ta BUKOPHCTaHHS iHPOpMAIIii 11010 Horo KpenuTHoOi icTopii B pasi HaganHs Kpenury;

e Ha 30ip, 30epiraHHs, BUKOPHCTAHHS Ta MOIIMpeHHs iHpopMarii moao Kiienra ta kpexurHoro npaBouuHy (ukoro Jlorosopy), B
TOMY YHCTi iH(pOpMAIli, sIkKa MICTHTBCS B JEpKaBHUX PEECTpax Ta IHMHUX 0a3aXx MyOJIiYHOTO KOPHCTYBAaHHS, B TOPSIKY,
BU3HaueHOMY 3akoHOM Ykpainu «IIpo opranizamito popMyBaHHS Ta 00iry KpeIUTHHX iCTOpil» B pa3i HamaHHsA Kpeauty;

e Ha 30ip, 30epiraHHs, BUKOPHCTaHHS Ta IMOLIMPEHHsS iH(oOpMarmii, sKa CKIamae Horo KpeauTHY iCTOpilo, depe3 iHMI Oropo
KPEeIUTHUX 1CTOpii, sKi OymyTh criBmpamntoBaty 3 bankom y MaitOyTHROMY B pa3i HaganHs Kpenury;

®  BIJICTYIUICHHsS IpaBa BUMOrM BaHKOM Ha KOPHCTH iHIIMX OCi0 y BUNAJKy HeBHKOHaHHS KitieHTOM TpomoBux 3000B’s3aHb
nepen bankom mpotarom 3 MicHIiB 3 JaTH BHHUKHEHHS IpaBa BUMOTH y OaHKy 0e3 OTpHMaHHS OyAb-SKOTO IOJaTKOBOTO
y3ro/ukeHHs 3 Ooky KirieHTa Ha Take BiCTyIUICHHS.

MMigmucanusam 1poro Jloroeopy KimieHT miaTBepakye, 110 BiH/BOHA mpoiH(pOpMoBaHUi/a baHkoM mpo CBOI mpaBa sIK

CIIOXKHBa4a MOCTYyr, Ccy0’exTa KpeIUTHOI icTopii Ta Cy0’€KTa NEpcOHANBHUX JaHHX, a TaKOX II0 BCi 3aMUTH 10 KPEAUTHHX

Oropo, 3xilicHeHHi baHkoMm 3 nmatum  ykimazeHHs nporo JloroBopy, Oymu 3aiiicHeHHi 3a 3rojoio KitieHTa (mo3ndaabHuKa).

bank € ygacankom ®omny rapantyBaHHS BKiIaAiB (ismarux oci6 (Ceimontso ywacamka ®I'BOO Nell9 sig 02.09.1999 p.) ta

KepyeTbest 3akoHOM Ykpainu «IIpo cucremy rapaHTyBaHHS BKJIAQIIB (i3MIHEX 0ciO». BimmosigHo mo cr.26 3akoHy YkpaiHu

«[Ipo cucremy TapaHTyBaHHS BKJIaIiB (i3uuHHX 0ci0» DOHI TrapaHTye KOXHOMY BKIAQJHUKY BaHKy BiIIIKOIyBaHHS KOIITIB

3a ioro BKJaZoM B pamkax JloroBopy, BKIIOYAOYM BiJCOTKM, HapaxoBaHI Ha JEHb MOYATKy Hpouenypu BuseneHHs PoHIOM

Banky 3 puHKY, aje He Oinbplle CyMH TPAaHHYHOTO PO3MIpY Bi/IIKOAYBAaHHS KOILITIB 3a BKJIaJaMM, HE3aJICKHO Bill KiJbKOCTI

BkinaniB B banky. Cyma rapaHTOBaHOTO BiJUIKOAyBaHHS KomrTiB 3a Bkmagamu ckiamgae 200 000 rpuBens. ['apanrii @oHny He

MOLINPIOOTLCA Ha Bi}lLHKO)IyBaHHﬂ KOI_[ITiB 3a BKJIaJJaMU Yy BUIIaJIKaX,

nependaueHNxX 3aKOHOM.

BinmkoayBaHHs KOWITIB 3a BKJIAAOM B iHO3EMHIH BallioTi BiJOYBAa€eThCsl B CKBIBAJICHTI HAI[IOHAIBHOI BAJTIOTH YKpaiHMU MiCIs
nepepaxyBaHHs ~CyMH BKJIagy 3a OQilifHMM KypcoM TpHBHI /0 iHO3eMHHMX BaJlOT, BCTaHOBJIeHMM HamioHanbHHM OaHKOM
VkpaiHU Ha AeHb MOYaTKy MPOLEAypH BHBEACHHS OaHKy 3 PHUHKY Ta 3/AiHCHEHHS THMYacoBOl aJMIHICTpallii BigMOBIZHO 10O
crarti 36 3akony Ykpainu «IIpo cuctemy rapaHTyBaHHsS BKJIaAiB (i3ndHuX ocib» (y pasi npuiiHatTs HamioHadbHMM GaHKOM
VxpaiHu pimieHHS NpO BiAKIMKaHHS OaHKIBCHKOI JIIEH3ii Ta JiKBimamilo OaHKy 3 MiACTaB, BH3HAYCHHX YacTHHOIO IPYTOIO
crarti 77 3akony Yxkpainm «[Ipo OaHkm i 0aHKIBCHKY IiSUIBHICTB», - 3a O(IIIHHMM KypcoM TPHBHI IO iHO3EMHOI BaJIIOTH,
BcTaHOBJICHNM HanioHanpHuM GaHKOM YKpaiHM Ha JIeHb MOYATKY JIIKBinamii 6aHKy).

@oH/I HE BIAIIKOJOBYE KOLITH Y BHIIaJKax BH3HaueHUX B crarTi 26 3akoHy Ykpainu «IIpo cucTeMy rapaHTyBaHHS BKIaJiB
¢ismyHuX ocib» Ta sKi HaBemeHi Ha o¢iuilHiA cTopinui ®onay rapaHTyBaHHS BKIaAiB (i3uuHHX 0ci0 B Mepexi [HTepHer
http://www.fg.gov.ua/.

Mpuennytouncey no Jorosopy KimieHT minTBep/ykye IO BiH O3HalOMIIEHHMI 3 JOBIIKOIO MPO CHUCTEMY TapaHTYyBaHHS BKJIAAiB
¢izuunnx ocib, sKa po3MileHa Ha KoproparuBHoMy caiiti bauky (http://www.radabank.com.ua/garantiya-sohrannosti-1.html).
ITpoueHTH HAa 3aJIMIIOK KOLITIB MOTOYHHX, KAapTKOBHX, BKJAJHHX PaxyHKiB HapaXoBYIOTbCS BaHKOM KOXXHOTO JHS BiJ [HS,
HACTYIIHOIO 3a JHEeM 3apaxyBaHHs KowrTiB Ha PaxyHok KiieHra, mo nus, skuil mepemye narti 3akiHueHHs CTpoky Bkiany,
BKa3aHOTro 3asBi po po3MilleHHs OaHKIBCHKOrO BKIaAy ab0 CHOHMCAHHIO 3 paxyHKy BkmamHuka 3 iHmmx migcras. [IpouenTn
NPUIMHAIOTE HAPAXOBYBATHUCh, 33 JOrOBOPOM, y A€Hb IIOYATKy NPOLEAypH BuBeAeHHs DOHIOM rapaHTyBaHHS BKJIAIiB (i3M4HHX
ocib OaHky 3 puHKY (y pa3i npuiinarrs HauionanbHuMm O6aHkoM YkpaiHu pillleHHS PO BiAKIMKaHHS OaHKIBCHKOI JIiHeH3il Ta
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mikBiganiro 0aHKy 3 MiAcTaB, BU3HAYEHHX YACTHHOIO  apyrotoo crarti /7 3akony Ykpainu «[Ipo Oanku i GaHKIBCBKY
ISUTBHICTBY, - y JIeHb MPUIHATTS pIilIeHHs NPO BiAKIMKaHHS OaHKIBCHKOI JiLeH3il Ta JiKBiAalilo OaHKy).

3.10. Sxmo Kumient € ¢iznynor0 ocoboro-mianpueMiieM abo 0co0olo, 10 3AiCHIOE He3aleKHY mpodeciiiHy AisIbHICTE B PO3yMiHHI
IMogaTkoBoro  kozekcy YkpaiHu, TO BiH Hajae baHky 103Bij Ha MOTaHHs BiZIOMOCTEH PO BiIKPHUTTS/3aKPHTTS PaxyHKIB 110
neprkaBHOI ickanmbHOI ciyx0u, bank Biampasisie daiin-moBizoMiIeHHsT 3ac00aMH eIEeKTPOHHOTO 3B’s13Ky baHKy B 3axumieHOMYy
BUTIIAAAL 3 OOOB’S3KOBHM OTPUMaHHSAM (halTy-BIAMOBIAI IPO HOro HAAXODKEHHS y MOPSIKY Ta CTPOK HepenbadeHi YHHHUM
3aKOHOJIABCTBOM YKpaiHH, Ta BCi BHIATKOBI Olepalii 3a paxyHKOM, y T.4. 3 BUKOPUCTaHHSM IUIaTiXKHOI KapTku, BaHK 3xificHIoE
JIAIIE TTiCIIE OTPUMaHHA baHKOM MOBIOMIICHHS IIPO B3STTS paxyHKY Ha OOJiK OpraHoM JepKaBHOI (hiCKaIbHOI CITy>kOn.

4.ITPABA CTOPIH

4.1. KiieHT Mae mpaso:

4.1.1.  Bumaratu Bix banky 3niiicHenHs onepariit 3a KaptkoBum/[loTouHnM paxyHKOM Ta HaJaHHS iHIINX nependadeHux Jlorosopom
Ilocoyr y BiAmOBiTHOCTI 0 3aKOHOJABCTBa YKpaiHH, HOPMAaTUBHO-IIPAaBOBUX akTiB HarioHanpHOro OaHKy YKpaiHH, IIbOTO
Jorosopy, npasuia MIIC, 3asBka Ha pueIHAHHS, IPaBUIaMH HaJJaHHS MOCIYT, BCTAHOBJICHUMH baHKOM TOIIO.

4.1.2. 3Bepratuch 10 baHKy 3a KOHCYNBTAIliIMH 3 TpHBOAY Aifounx OaHKiBchbkuX Ilocimyr, Bu3HaueHMX IuM JIOroBOpoM, a TakKoX
3 MIPUBOJY OTPUMAHHS JJOAATKOBUX ITOCIYT.

4.1.3.  Ogpepxysatu BuIHCKH Ipo cTaH KapTkoBux/IToTOYHUX paxyHKIB y croci0, nepenbdadenuii JloroBopom.

4.1.4.  3pilicaroBat nonoBHeHHS KapTtrkoBoro/IloTouHoro paxyHky oco0mcto abo depes iHImHMX 0ocid crmocodamm, 10 HE Cymepedarh

YHHHOMY 3aKOHOJABCTBY YKpaiHM Ta PeXUMy pPaxyHKy, IependadeHoOMy HOPMAaTHBHO-NPaBOBMMHM akTaMu HarioHambsHOTO
OaHky YkpaiHu, y BamoTi KapTkoBOro paxyHKy B TOTiBKOBii Ta/ab0 B 6€3roTiBKOBiil (hopmax.

4.15.  3seprarucs y bank i3 3asBamu mpo:
® BUIIYCK Ta 00CIyrOBYBaHHS JA0JATKOBOI KapTku Ha cBOE iM's a0 iM'sl 1HIIOT 0co0wm;

e repeBunyck KapTku y 3B's13Ky i3 3aKiHUCHHSIM CTPOKY JIil, HOIIKO/KEHHSIM ab0o BTPATOIO;
e 3MiHYy cCHOCOOY OTpHMaHHs BUITUCKH 110 KapTkoBOMY paxyHKY;
e OTpPHMaHHS 1103a4eproBoi BUIUCKY 110 KapTkoBOMY paxyHKY TOIIO.

4.1.6. IuminitoBatm 3akpurrs KaptroBoro/IloTroyHoro paxyHKy, y T.4. 1O 3akiH4eHHS cTpoky xii KapTkm 3 muceMOBHM
MOBIIOMIICHHSIM TIpo 1ie baHk Ta 3 moBepHeHHsAM y bamk ycix Kaprok, Bimkputux mo KapTkoBoro paxyHky, 3a yMOBH
moranreHHs 3a00proBaHoCTi mepen 0aHKOM y  TOBHOMY o0csi3i. Y BHMaAKy 3akpuTTs KapTkoBoro paxyHKy 0e3 IMOramieHHs
3a3Ha4eHO]1 3a00pPTOBaHOCTI, B MOJANBIIOMY Il He 3BUIbHAE KirieHTa Big 000B’I3Ky moracutu mnepea bankom 3a0oproBaHicTh
3a KaprrkoBum/[ToTOUHIM paxyHKOM.

4.1.7.  CamocriitHo posnopsypkatucs komramu Ha KaptkoBomy/IloToyHoMy paxyHKy (3a BHHSTKOM BHIAZKIB, Hepen0dadeHHX
YHHHAM  3aKOHOJABCTBOM YKpaiHM Ta JaHuUM J[oroBopoMm) 3a JONOMOTIOI0 IUIaTDKHUX IHCTPYMEHTIB, NOKYMEHTIB Ha
nepeka3 KOITiB y GopMax, BCTaHOBJIEGHWX YUHHHM 3aKOHOJABCTBOM YKpaiHH, Ta/ab0 3a JOIIOMOTO0 BUITYIIEHHX JI0 PaXyHKY

Kaproxk.
4.1.8.  InimiroBatu OnoxyBanHs Kaprok, emiToBaHMX 10 KapTKOBOrO paxyHKy, Ta/a00 3HSATH/IIABUIIMTH JIMITH IIUIIXOM 3BEPHEHHS
no barky ocobucro, 3a Teneonamu Lientpy obciyroByBanns KimieHTiB abo iHmmM nependadernm J1oroBopoM crocooom.
4.19. BwumaraTu BYaCHOTO BUKOHAHHS PO3NOPSKEHb, HaaHNX baHKy y pamkax Jlorosopy.

4.1.10. IligmucyBaTé pO3MOPSIKEHHS CAaMOCTIHHO a0 DOBIPUTH MiAIMCAHHS TaKKX PO3MOPSIKEHb YIOBHOBaXKEHIH 0c00i, BiAMOBITHO
JI0 BHAAHOI y BCTAHOBJICHOMY IOPSIKY IOBIPEHOCTI.

4.1.11. OpepxyBaTH BiJICOTKH, HapaxoBaHI Ha 3aJMIIOK KOIITIB HAa paxyHKy, Ta/ab0 HE3HIDKYBaHMH 3aJIMIIOK HAa yMOBaxXx Ta B
nopsinky, mnependadeHomy JloroBopom ta nirounmu Tapudpamu banky Ha 006cTyroByBaHHS KITIEHTiB-(Qi3HYHHX 0Ci0.

4.1.12. 3Bepratucs i3 3amuTaMd 3 pO3IIYKY paHillle IepepaxoBaHUX ab0 CHHMCAHMX 3 PaxyHKy TpOIIOBUX KOIITIiB IIUIIXOM
HamaHHA baHKy BiAMoBiAHOT MHUCHMOBOI TpereH3il He misHime 35 (TPUALATH IT'SITH) KaJCHAApHUX JHIB BiJ JaTH
BioOpaxkeHHs1 omepauii Ha paxyHky Kuienra. ¥ pa3i Henpen sBIeHHs NpeTeH3iil B 3a3Ha4yeHi CTPOKH, BimoOpakeHi B
BUIIKCII OTEpallil BBAXKAIOTHCS MATBEPHKEHIMH 1 Hafami  HE MOXKYTh OyTH OCKapiKeHi uepe3 baHk.

4.1.13. KitieHT TakoX Mae iHIII paBa, nependaveHi uum JloroBopom Ta/ab0 YMHHIM 3aKOHOZABCTBOM YKpaiHH.

4.2. BaHk Mae npaBo:

4.2.1. Bumaratn Bin KiieHTa HamaHHS JOKYMEHTIB Ta iHpopmamii, HEOOXiTHMX Ui BIAKPUTTA Ta OOCIYrOBYBaHHS
KaptkoBoro/ITotouHoro paxyHKy, 3AifiCHeHHs TNpoLeaypH igeHTudikamii Ta/abo (iHAHCOBOTO MOHITOPHUHTY OMEparii, 1o
3xificHiol0Thes KitieHTOM, yTouHeHHs iHdopMaril, (iHaHCOBOTO CTaHy 3TiZHO BMMOI YMHHOTO 3aKOHOAABCTBA Ta BHYTPILIHIX
HOPMAaTUBHHMX JOKyMeHTiB banky. VY Bunaaxy HeHanauHs KiienToM BuTpeOyBaHuX baHKOM HEOOXiTHMX NOKYMEHTIB abo
BiZloMocTeil, a00 HaBMHCHOTO HaJaHHs HENpaBAWBHX BigoMmocTeil mpo cebe, bank mae mpaBo BiamoButu KitieHTy B Horo
o0ciryroByBaHHi 3a JloroBOpoM, 3yMTUHATH HAIAHHS TIOCIYT YaCTKOBO a00 y ITOBHOMY 00Cs3i.

4.2.2. BukopucroByBatu xomtun Kiienta Ha KaptkoBomy/IloTouHOMYy paxyHKy, rapaHTylodd npu npomy KiieHTy mpaBo
0e3MePEeIIKOAHOTO  PO3MOPSHKEHHS! HUIMH 3TiTHO 3 UM JIOTOBOPOM.

4.2.3.  Opepxysatu Bij Kimienra BuHaropoxy 3a Hagai nociayru 3rigHo Tapudam banky Ha 00CIyroByBaHHS KI€HTIB-(i3HIHUX 0Ci0.
4.2.4. Tponowxutu TepMin il OCHOBHOI KapTKH Ta yCiX iHIHMX M0AaTKOBHX KapTok (ILITXOM MepeBHITyCKy), 3a HaIBHOCTI KOINTIB Ha
KaprkoBoMy paxyHKy juist omiati nociayr banky 3rinHo Tapudam banky Ha 00ciyroByBaHHs Kili€HTIB-(pi3n4HHX OCiO.

4.2.5. BHocuTn 3MiHM Ta/ab0 IOTMOBHEHHS 1O yMOB 1boro JloroBopy, B Tomy uucii mo Bcix Jdomatkie no JloroBopy ta Tapudis, a
TaKoXX IHIII  yMOBH OOCIYroBYBaHHsS paxyHKiB, IUIIXOM pO3MillleHHs BixnoBigHoi iHpopmanii Ha caiiti OaHKY
www.radabank.com.ua.

4.2.6. IlepeBumyckaru panimie BumynieHi KapTku Ha cBiif po3cyx y 3B'I3Ky i3 3aKiHUEHHSM TepMiHy iX Aii, a TakoX MO 3aKiHUCHHS
tepminy ix mii. [Ipu npomy, muiara 3a IepeBunyck Kaprtku crsiryerses 3rigHo Tapudam banky Ha o6cayroByBaHHs KITi€HTIB-
¢iznaHmX 0CiO.

4.2.7. llpunuauty (aHyNOBaTH), MPU3YNMHUTH (THMYacoBO 3abiokyBartu) mito Kaprtok, a Takox BimHOoBuTH aito KapTok, mio Oyiau
paHille THMYacoBO NpH3yNHUHEHi, BitMoBuTH y [lepeBumycky Kaprok, BIAMOBIIHO 10 HOPM JiI09OT0O 3aKOHOJABCTBA Y KpaiHH
ta npasun MIIC.

4.2.8.  3puiiicHoBaTH JOrOBipHE crMcaHHs KowTiB 3 KapTkoBoro paxyHky ta/abo ixmoro paxyHky Kiienta Bigkpuroro B banky:

e Ha 3araibHy CyMy 3/iIHCHEHHX orepaniii 3 BukopucranHsM KapTku ta/a6o ii pekBi3uTiB;

e xowmiciii Banky 3rimxo nirounx TapudiB Banky Ha o0cityroByBaHHS KIIi€HTIB-()i3MYHHX OCi0 Ta IPHMYCOBE CHHCAHHS
KOLITIB, 3TIHO YWHHOTO 3aKOHOJABCTBA Y KpaiHHU;
e B IHIIMX BHIAJKaX 33 YMOBH IIHCHMOBOTO 3BEpHEHHS KII€HTa 3a (DOPMOIO, BCTAHOBICHOIO baHKOM, SIKIIO iHIIE HE
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nepenbadeHo M J[OroBOpoM Ta iHIIMMH IOTOBOPaMHU, sKi yKiIaaeHi 3 bankowm.

4.2.9. bauk TakoX Mae MHpaBO 3[IHCHIOBATH MAOTOBipHe crmucaHHs komTiB 3 KaprkoBoro/IloTounoro paxynky Kiienra B iHmmx
BUIIAJKaX Ta HA YMOBaXx, epeadaueHux uuM JJoroBopoM Ta iHIIMMHM JIOrOBOpaMH, sKi ykiajeHi 3 bankom.

4.2.10. CrmcyBaTi NMOMMIJIKOBO 3apaxoBaHi Ha IMOTOYHHH paxyHOK CyMH, HmO#O sKuX KI€HT € HeHaIC)KHHM OTPHMYBadeM, SIKIIO
KrienT camocTiiiHO He MOBEpHYB Taki HeHaJIe)KHO oTpuMaHi cymHu. [Ipuennanssam 1o mporo Jorosopy Kiient nopyuae banky
MPOBOJUTH JOTOBIpHE CIHCAHHS 3 MOTOYHOTO PaxyHKy MOMMIIKOBO 3apaxoBaHi baHkoM cymu, 6e3 OTpMMaHHS JOJaTKOBUX
BKa3iBoK Bix Kmienra.

4.2.11. CropoHu miinuid 3rofy, mo baHk Mae MpaBO BCTAHOBUTH CHEIialibHI aBTOPH3aUilHI JIMITH (B TOMY YHCIi IIOAEHHI JIMITH),
a caMe: perIaMeHTyBaTH KiJIBKICTh Ta CyMH OIEpallii, 1o 3MiHCHIOIOTECS 3a JormoMoroio Kaprku Ta/abo 11 pekBi3uTIB 3a
BU3HAUYCHUI TEPIOJ, a TaKOXK 3MiIHIOBaTH iX 0€3 JI0JIaTKOBOTO MoBigomiieHHs KitieHTa.

4.2.12. He xommencyBati KiieHTy KOIITH, fKi CHHMCaHi 3 pPaxXyHKy BHACTiOK HE3aKOHHOTO, Ha IyMKy Kili€HTa, BHKOpHUCTaHHS
KOIITIB, SKIIO JOBeIeHO, mo mii um Oe3misuibHicTh KitieHta mpmsBemm mo posronomenHs I1IHy a6o inmoi iHdopmanii,
sgKa Jla€ 3MOTy IHII[IOBaTM IUIATDKHY orepamnito. 30KkpeMa, aje He BHKIIOYHO, baHk He kommeHncye KiieHTy komTH, siki
CIHCaHi 3 PaxyHKY, SIKIIO IpH BUKopucTaHHI KapTky MaB Miciie Xo4ya 6 OZWH 3 HaBeICHNX HIDKYE BHITAIKIB:

e omepaiis 3a KAPTKOBHM PaxyHKOM 37iHiCHEHa 3 BBeJeHHsAM Ta nepeBipkoro [1IH-komy;

e ormeparlis 31ilicHeHa B Mepexi Internet abo 6e3 ¢izuuHOro BukoprcTanHsa KapTku (3 BUKOPUCTAHHAM 11 PEKBI3UTIB);

e HeBHKOHaHHs/mopymeHHs KiieHToM mpaBun kopucTyBaHHsA KapTkoito, yMOB 1poro JloroBopy, YMHHOIO 3aKOHOAABCTBA
VYkpainu;

® BHKOHAaHHI BaHKOM JOKYMEHTIB, IepelaHuX B €JIEKTPOHHOMY BUIIAI Ta NMPUHHATHUX 1O BUKOHAHHS, Y BIANOBITHOCTI 3
MpaBWJIaMH, BHUKJIAJEHUMH B oMy JloroBopi, abo y pasi mopymenHs KiieHrom mpaBmn ekciuryatamii cuctemu «WEB-
OaHKIHI», pekuMy KoH(iaeHIiHHOCTI BukopuctanHa cuctemu «WEB-Gankinr», mepenaui indopmanii TperiMm ocobam
IIPO JIOTIH Ta Mapoib BXOAY IO CHCTEMH, BTpaTH HUM Hocis 3 TaemHuM kmodem KitieHTa, MOOinbHOro TenedoHy, Ha
skuid Hagxonsath OTII, HecaHKIIOHOBAHOTO JOCTYIy TPETiX Oci0 Jo iH(opMarlii mpo TaeMHHUI K04 abo JO0 CHCTEMH
«WEB-06aHKiHr», BTpaTH KOHTPOJIIO 32 MOOIIBHHM TPHUCTPOEM 3 BCTAHOBJICHUM MoIyieM Smartphone-bBankuur 3a
BIZICyTHOCTI B IbOMY BUHHU BaHKy.

4.2.13. IlepenaBatu mpaBooxopoHHHUM opraHaM, MIIC Tta/abo unenam MIIC, iHmmM ocobaM 3a BIAcHOIO iHINIaTHBOIO abo Ha iX
odiniifHuii 3amur iH(opManito, MoB'sI3aHy i3 He3aKOHHMM BHKOpHCTaHHsIM KapTku, a Takox i3 nopymeHHsM KiieHToM
yMOB 1150T0 JIOrOBOpY, y T.4. Y BHHIaIKax, KOJHU iHPOpMAIis CKIIafae OaHKIBCHKY TAEMHHIIIO, B TOMY YHCII:

e Hanasartu iHMopMarito npo KiienTa (mepenaBaTy mepcoHalbHI 1aHi), sika craia Bizoma banky npu yknanensi [lorosopy ta
MPOTATOM CTPOKY Horo nii, mpo ymoBu [loroBopy, mpo craH 3a0oproBaHocti Kiienta 3a JloroBopom (3a HasBHOCTi
Takoi) TpeTiM ocobaMm — y BHHIAAKY BiacTyruieHHs (nepenadi) bankoM cBoix mpas 3a [loroBopom TperiM ocobam Ta/abo y
BUIMA/JKy BUHUKHEHHs y BaHKy Hamipy 3aificHUTH Take BigcTymieHHs (mepegady) a0 (aKTHUHOTO HOro 3iiliCHEHHS, a
TaKoX OyIb-KUM IHIIMM TpeTiM ocobaM- KoHTpareHTaMm (mapTHepam) baHka, ski OyxyTh 3alydeHi OCTaHHIM Ha
JIOTOBIPHIiN OCHOBI JI0 MPOIIeCy 00CIyroByBanHs JloroBopy;

e caMocTiifHO po3kpuBatd iH(popmamiro mpo KieHta, mo HamaHa baHKy, SKIIO Takoro pO3KPUTTS BHMAarae
HeoOXiaHICTh 3axucTy bBaHKOM CBOiX IpaB Ta 3aKOHHHX IHTEPECIiB B CyJOBHX Ta IHIINX IPABOOXOPOHHHX OpraHax;

e 3piiicHroBatH 0OMiH iHQopMmamiero 3 MIIC mpo cmocoOu 3mifiCHEHHsS INaxXpaiCbKUX Miid, a TaKkoX IepenaBaTH i
po3KpHBaTH  iH(pOpMAIlilo, IO Mae BimHomeHHA 10 KiieHta, it KOH(DIACHIIWHOrO BHKOPUCTAHHA B IHTEpecax
Kiienta 3 wMeroto 3amobiranHs 30utkiB Kiienta Ta BaHKy, BHAcniOK HECaHKI[IOHOBAaHOTO BUKOpHcTaHHs KapTku
TpETiMHU 0CO0aMH.

4.2.14. BigmoButn KiieHTy y BiIKpHTTI paXyHKY, IPOJIOBXeHHI cTpoky ii mii Kaptku, Bumycky JonatkoBoi Kaptku 6e3 oOrpyHTYBaHHS
NPUYMH TAKOTO DILIEHHS, SKIIO TaKe BiIKPUTTS/BUITYCK/TIPOJIOBKEHHS CYIEPEeYUTh YMHHOMY 3aKOHOJABCTBY YKpaiHH, abo
MOXKe TIpHU3BeCcTH 10 (hiHaHCOBMX 30MTKIB/mOTipIIeHHs iMi/Ky BaHky, a00 3 iHIIHNX mincTaB, BU3HaYeHHX baHkoM.

4.2.15. Bumarati J0CTpOKOBOTO BHKOHaHHS 3000B's3anb Kiienta 3a JloroBopom y 1iimoMy, abo y BH3HaueHii bankom wacTii y pasi
HeBUKOHaHHS KirieHTOM Ta/abo meprkareneM JOAAaTKOBOI KApTKH CBOiX 3000B'S3aHb y BHIIAJKaX Ta MOPAIKY, MependadeHOMY
JloroBopom.

4.2.16. Hanpapnatu KiieHTy BiIOMOCTI MpoO BHUKOHaHHS/HCHAIC)KHE BUKOHaHHS KitieHTOM CBOIX 3000B's3aHb 3a JlOrOBOpOM, IHIIY
iHpopMamio, 1m0 moB's3aHa 3 JloroBopoM, a TakoXX KOMepLiiiHI mpomo3umii baHky Ta/abo peknmamHi Marepiamm 3a
JIOTIOMOTOI0 TIOIITOBHUX PO3CHJIOK, EJEKTPOHHMX 3aco0iB 3B'si3Ky, SMS-TOBimOMIIEHh Ha anpecy/HOMep TeledoHy, aapecy
eJICKTPOHHOI MOmTH, IO BKazaHi Kiientom y 3asBi(ax) Ha NpUEIHAHHS YM B IHIINX JOKyMEHTaX, HamaHWX baHKy
Kunientom. Ipu mipomy, KitieHt Hece Bci pu3uKy, MOB'I3aHi 3 THM, IO HampasieHa iHpopMalliss MOXe CTaTH BiJIOMOIO TPETiM
ocobam.

4.2.17. Bectu 3Byko3amuc TeneoHHHMX po3MoB 3 Kiientom mpu iforo 3BepHeHHi no Llentpy oOciyroByBanHs KiientiB banky,
migpo3niniB  Banky, mpu 3BepHeHHi cmiBpoOiTHHKIB banky mo KiieHTa, a TakoX BHMKOPHUCTOBYBaTHM 3BYKO3AIHC [
miaTBepMKeHHsT ()aKTy Takoro 3BepHeHHs. [IpuemHanHsM 1o mporo JloroBopy KimieHT Hamae Banky Ge3BigKIMYHY MHCEMOBY
3roJy Ha 3iHCHEHHS TaKOTO 3BYKO3aIIHCY.

4.2.18. 3nilicHioBat  (OTO3HOMKY 1 BiJgeocmocTepexeHHs, a Takoxk (QikcyBaHHA Oynb-sIKMX KOHTakTiB 3 KiieHToM y cBoiX
NPUMINICHHAX, Ha OaHKOMaTaXx Ta TepMiHallaX camMo00CIyroByBaHHS 0Oe3 momepeqHboro mosimomieHHs KitientiB. Takox,
Bank mae mpaBo 30epiratu Ta BHKOpUCTOBYBaTH (hoTorpadii (Bigeomarepiai) sk JOKa3H.

4.2.19. KonrakryBati 3 KitlieHTaMH, BHKOPHCTOBYIOUHM JOCTYIHI KaHamd 3B’s3Ky: «SMS-0Oankiar», «WEB-0GaHKIHT», MOITOBY
PO3CHIIKY, TOBiJOMJICHHS €JIEKTPOHHOIO TIOIITOIO, MOBIIOMIICHHS y/Ha 6aHKOMAaTax Ta TepMiHalax, Ha 9eKax TOIIO.

4.2.20. leberyBaTn paxyHOK HAa CyMy OMNEpaIliif, 3MIHCHEHMX 3 BHKOPHUCTAaHHSIM OyIb-SIKMX BH3HAUCHNX 3aKOHOJABCTBOM YKpaiHM
IJIATDKHUX ~ IHCTPYMEHTIB, BUIYIIEHHX 10 PaxyHKY, 3 ypaxyBaHHAM Kkowmiciii 3rimao Tapudis banky Ha oGciyroByBaHHS
KJTi€HTIB-(i3UYHMX 0Ci0, 10 IiF0Th HA MOMEHT IPOBECHHS OMepalliii 32 paXyHKOM.

4.2.21. BigMoBUTHUCH BiJ 3iCHEHHs BUIATKOBUX orepaiii 3a paxynkoM KitieHta y HAaCTYyITHUX BHIAIKAX:

e HasBHOCTI (akTy HeHaJe)kHOro BuKoHaHHs KiieHToM abo TperiMu ocobamm, s sikux KilieHT € mopydutenem 1o
KPEIUTHAM  KOIITaM, CBOiX 000B’sI3KiB 10 JOroBOpy(aM), yknaneHoMy(uMm) 3 barnkom;

e  HasBHOCTI Mizo3pH, mo KiieHt BukopucroBye baHk Aj1st IpOBEJCHHST HE3aKOHHHX OIepaLliii;

® HEHAICKHOIO BUKOHAHHS YMOB IIHOTO JOTOBODPY;

e rmopymenns Kiientom npasBmn exciuryaramii cucremn «WEB-Oankinry, pexumy KoHQiNeHIIHHOCTI BHUKOPHCTaHHS
cucremu «WEB-  Gankinry.

4.2.22. He mpuiimatu Big KiieHTa NOKYMEHTH Ha Mepeka3d KOLUTIB 3 PaxyHKY, SKIIO BOHM HE BiJMOBIJalOTb BUMOI'aM YHHHOTO
3aKOHOZABCTBA  YKpaiHu abo maHoro Jlorosopy.

4.2.23. BigMoBUTH y BCTAaHOBJIEHHI IUIOBUX BiJHOCHH/HAIAHHI TOCITYT/IPOBEICHHI ONepariiil y BUMAJKY SIKIIO:



1) raka BigMoBa Oynae oOyMmoBieHa HEOOXimHICTIO mOTpuMaHHs (iHaHCOBHMX caHKUil (embapro) aGo iHIIMX OOMEXEHb,
BCTaHOBICHHX  YkpaiHoto, Pamoro Besmeku OOH i/abo iHmIMMH MDKHApOJHUMH OpraHi3allisiMH, PILICHHS SKHX €
000B’s13K0BUMH 1711 YKpaiHy, i/ab0 BHYTpilIHIME J0KyMeHTaMu baHky;

2) bankoMm Oyne BH3HAYCHO, IO OMepallis, HpoBeAeHHs sikoi iHiniroe KirieHr, mimmsrae ¢iHaAHCOBOMY MOHITOPHHTY Y
BigmoBingHOCcTi 3 3akoHOM Ykpainnm «[Ipo 3amoGiraHHs Ta NPOTHIiIO Jieramizalii (BIAMHBAHHIO) TOXOJIB, OJCpKaHUX
3M0YMHHUM LUIIXOM, a00  (piHAaHCYBaHHIO TEPOPHU3MY», a TaKOX y BHIAJKy HEMOXIIHMBOCTI IPOBECTH iAEHTUQIKAIi0
KiienTa y BiANOBIIHOCTI 10 BUMOT  3aKOHOJIABCTBA.

4.2.24. BukopucTOBYBaTH BCi 3aKOHHI CIIOCOOM MOTAmIeHHs 3a00proBaHOCTI y pa3i BHHUKHEHHS IIPOCTPOYEHOI 3a00pProBaHOCTI IO
paxynky Kitienra abo 3a HagaHi bankom nocmyru.

4.2.25. Bumararn Bin KiieHTa HamgaHHsA BimoMocteil mpo noxoam y pasi, skmo KiieHr € mosumuansHukoMm banky, abo Takwit
0008’30k banky mnepenOaueHHii YUHHUM 3aKOHOJIABCTBOM Y KpaiHH.

4.2.26. Knient nopydae banky, a bank mMae mpaBo B HOpSAKY JOTOBIPHOTO CITHCAHHS CIIMCYBaTH 3 KapTKOBOTO a00 ITOTOYHOTO PaxyHKY
KOIITH, Y TOMY YHMCIIi 1HO3EMHY BalIOTy Ul NpOoAaxy O0e3 MOJaHHA 3asBU BiJ KJII€HTa Ha NPOJaXX 1HO3EMHOI BalIOTH, Ta/abo
OyIb-sIKUX IOJAATKOBUX JIOKYMEHTIB Ta yroJ, /Ul KOMIICHCALlii BUTPAT Ta CIUIATH BUHAropoau baHky.

4.2.27. Croponn pnifimumm  3romu, mo baHk Mae mpaBo posipBatd  JloroBip B OJHOCTOPOHHBOMY IMOPSIAKY Ta 3aKPHTH
Torounwnit/KapTkoBuii paxyHOK y BHIJKy BiZCyTHOCTI omepamiii mo KapTkoBoMy paxyHKy mpoTsiroM 12 MicsIiiB HOCHUTh
abo sxmio mpotsaroM 12 wmicsmiB He Oyia criadeHa KOMICis 3a 00ciyroByBaHHsI KapTKOBOTO paxyHKY 32 YMOBH BiJICYTHOCTI
Ha HbOMY 3JIMIIKY KOIITIB.

4.2.28. bamk Takox Mae iHOI TpaBa, mnepenbadeni M JloroBopoM Ta/ab0 YHMHHHM 3aKOHOJABCTBOM YKpaiHH, Ta/abo

mpaBa, [0 € KOPECHOHIYIOYHMH i3 oOoB's3kamu Kiienra, mepenbadeHuMu mmuMm J[oroBopoM Ta/abo YMHHHM 3aKOHOIABCTBOM
Ykpainu.

5. ObOB’ SI3KH CTOPIH.

5.1. Kiient 3000B'13aHuit:

5.1.1.  Ha nepury Bumory banky BinBinatu minpo3znin banky, ne Oyna monana 3asBa(u) Ha IpueAHAHHA, Ta/abo HagaTH NOCTOBIpHI
JMIOKYMEHTH Ta/ab0o BimoMocTi, HeoOXimHi 1y 3aificHeHHs bankoMm mpouenyp imeHtudikamii Kimienta Ta anamizy Horo
(hiHaHCOBHUX OIepariii.

5.1.2. TIloBimommat baHk mpo BCi 3MiHE B JOKyMeHTax Ta/abo BimomocTsx, mio Oynmu HamaHi KiieHTOM mnpu ykiIajaHHI IHOTO
JoroBopy (macmopTHOi IaHi, y TOMy 4MCIi Hpo BKiIeeHy dororpadiro mpu mocsrHeHHI 25-Tu Ta 45-TH piYHOTO BIKY,
aJIpecH MiCIsl TIPO’KUBAHHS 1 peecTpalii, KOHTaKTHI PeKBI3UTH, HOMEp MOOUIBHOTO TenedoHy, eIeKTPOHHOI ITOLITH, 3a3Ha4yeHi
Krientom y BigmoBiaHiii 3asBi Ha TpUEIHAHHA 1 T.A.), y MOPSAAKY # oOcsrax, mepenbadyeHUX YHHHUM 3aKOHOJABCTBOM
YkpaiHu, HOpPMAaTHBHO-TIPAaBOBUMH akTamu HarmioHanpHOro OaHKy VYKpaiHH Ta BHYTpIIIHIMH JOKyMEHTaMH baHky 3
MUTaHb 3amo0iraHHs 1 MpOTHAil Jeramizamii (BiAMHBAaHHIO) IOXOXiB, OTPUMAaHUX 3JIOYMHHHM HUIIXOM. [H(popMmaris Ta/abo
MOKYMEHTH MiIATAI0Th HAZaHHIO MpOTsSroM 15 (M’ATHaguATH) KalNeHOapHUX JHIB 3 aTW HACTaHHS BIATIOBITHHUX 3MiH, a
Npo 3MiHy/ONOKYBaHHS apecH EIEKTPOHHOI MOIITH Ta HOMepa TeiaedoHy — y JeHb Takol 3MiHW/ONOKyBaHHs, Ta/abo naTth
oJlep)KaHHs NMUCHMOBOI BMMOTH Bix Banky. YV BHIajgky BiACyTHOCTI iHopMalii npo 3MiHy pPEKBi3HTIB, MONEPEAHBO HaJlaHA
iH(popMalist BBaXKA€THCS AIHCHOIO.

5.1.3.  3giicaroBatn omepamii 3a KaptkoBum/[IoTOYHMM paxyHKOM y BIiIIOBITHOCTI J0 3aKoHoAaBcTBa Ykpainu, Ilpasmn MIIC,
poro  JloroBopy, 3asBM Ha IPUEIHAHHS, TIPABHIIAMH Ha/IaHHS TOCIYT, BCTAHOBICHUMH BaHKOM TOILIO.

5.1.4. He BukopucroByBatu Kaptkosuii/[IoTouHMIA paXyHOK /11 3AIHCHEHHS i IIPHEMHHIIBKOT JiSUTHHOCTI Ta MisUTBHOCTI CaMO3aiHATHX
ocio.
5.15. VY pa3i, axkmo KiieHT € Qi3uuHOI0 0coOoro-mianpuemMneM abo CcaMO3aiHATOI 0co000, MOBIOMHTH Tpo me baHk y

MUCBMOBOMY BWIVIII  TNpW 3allOBHEHHI 3asiBM Ha NpUEAHAHHS Y BumMaaky, skmo KiieHT He 3AifiCHHTH Takoro
MOBIIOMJICHHSI, BHACHiJOK 4oro 10 baHky Oyayre 3actocoBani mrpadHi caHKWii, BigmkomyBaTH banHky cradeHi
ocTaHHIM mTpadHi CcaHKUil y moBHOMY o0csa3i. Y pasi, skmo KiieHT € ¢i3uuHo0 0coOor-TianpueMieM ado
caMo3aifHiAToI0 0co00r0, baHk 3MiHCHIOE MOJAHHS BIZOMOCTEHl NPO BiIKPUTTS/3aKPUTTS PaxyHKy 10 Jep)KaBHOI (ickaibHOT
ciryx0u, Bigmpasisie (ailn-moBiToOMIICHHS 3aco0aMu €NeKTPOHHOTO 3B’s13Ky BaHKy B 3aXHIEHOMY BHIIISAL 3 00OB’SI3KOBHM
OTPUMaHHAM (ailiy-BilIOBIl PO HOTO HAIXOMKEHHS y MOPSAKY Ta CTPOK IependadeHi YNHHUM 3aKOHOJABCTBOM YKpaiHH,
Ta BCi BHJATKOBI Oeparii 3a paxyHKOM, y T.4. 3 BAKOPUCTaHHSAM IUIATIKHOT KapTKH, BaHK 3ilCHIOE JIHIIE MiCIs OTPUMAaHHS
BaHkoM mOBiTOMIIEHHS TIPO B3ATTS PaXyHKY Ha OOJiK OpraHOM Jiep>KaBHOT (picKambHOT CITy:KOH.

5.1.6. He mepenaBatu KapTky Ta ii peKBI3UTH y KOPHCTYBaHHS TPETIM 0co0aM 1 BXKHTH BCIX MOXIMBHX 3aXO[IB IJIS 3aroOiraHHs
iX BTpaTH, mepenadvi Ta BAKOPHCTAHHSI.
5.1.7. He moBinomisatu Tpetim ocobam IMIH-kox (B ToMy 4mciti maposni Ta KOZOBi clioBa) Ta 30epiratd HOro y TaeMHHI, 1100 Hi 3a

AKX yYMOB BiH HE CTaB Bimomuil TperiM ocobam, He 3amucyBatu IIIH-kox na Kapry Ta/abo Ha iHmi npenmery, ski
30epirarThes pasoM 3 Kaptkoro.

5.1.8.  BuacHo po3MillyBaTH Ha PaxyHKY KOIITH, JOCTAaTHI I 3IIMCHEHHS BCIX HEOOXiTHHX PO3pPaxyHKiB, B TOMY YHCII IOB'SI3aHUX
3 BHKOHAHHSAM YMOB JaHoro JloroBopy, abo cruiaqdyBaTH iX caMOCTIiifHO y BCTaHOBJICHOMY BaHKOM MOpPS/IKY Ta CTPOKH.
5.1.9.  KonTtpomoBatu Ta 3a0e3ledyBaTH HasBHICTH KOMTIB Ha KapTkoBOMY paxyHKY Ul CIIHCaHHS KOMICIi y BUITQAKy TEXHIYHOI

HEeMOXIMBOCTI  BaHKy 3miiCHUTH GJIOKYBaHHS KOMICii, B T.4. 3a ONepamisMu, 31iHCHCHIMH B TEPMiHATLHUX MPUCTPOSX baHKy.
5.1.10. CBoevacHO Ta HOBHICTIO BiAIIKOAOBYBAaTH baHKy cruladeHi HUM KomITH 3a onepauismu 3 BITK:

e MIIC — mo omepamisx 3 BukopucTaHHsM OcHOBHOI Ta/abo momatkoBoi Kaprtikm Kiienra. Banky — Bumaropomy 3a
IMociyru, 0 HAAAOTHCS 32 LUM JIoroBopoMm;

e JummM OaHKaM — Ha BHMOTY LIOJO OIUIATH KOMICIH/IHIIMX IUIATeXIB, SIKI BUHMKAIOTH B INPOLEC BHJIyYCHHS KapTKH B
TEpMIHAJBHUX MPUCTPOSX/TOUKAX IMPOJAXY IHIINX OaHKIB, B IPOIEC] MiATBEP/PKCHHS IHIIMMH OaHKaMH JETiTHMHOCTI
Kaprku/onepaniii TpoBeieHUX O HAM.

5.1.11. Posnopsupkarucs xomramu Ha BIIK B Mexax BuTpaTtHOro JimiTy. B pa3i BHHHMKHEHHS Bifi’€MHOTO 3aJMIIKy 32 PaxyHKOM
noBepHyTH baHKy 3a00proBaHicTh HACTYITHUM YHHOM:

5.1.11.1. Crunatuti 3a00proBaHicTh 3a CyMOI0 0opry Bin’eMHOTro 3aiMIIKy, 10 BUHUK B IIOTOYHOMY KaJE€HIapHOMY MICSIl, He Ii3Hime
OCTaHHBOTO POOOYOro JHS HACTYITHOTO KAJICHAAPHOTO MiCSIIs.

5.1.11.2. V pa3si HeBUKOHAHHS ab0 HECBOEYacHOro BMKOHAHHS BuMoOr 11.5.1.11.1. manoro Joroopy KiienT cruauye mrpad B po3mipi
20% Bix cymu Bia’eMHOrO 3ajuiKy 3a KapTKOBUM paxyHKOM.

5.1.12. O3HnailoMHTH BCiX Aep)KaTeNiB JOJATKOBUX KapT 3 yMOBaMH 116010 JloroBopy.

5.1.13. B pasi namanns Osepapaprty (Kpemury) mnoramarm 3aboprosanicts mo OsepapadTy, NPOIEHTH 3a BHUKOPUCTaHHS

KPEINTHUX KOIITiB, OIUIAdyBaTH KOMIcCii, mTpadu Ta meHIo, a TaKo)X BUKOHATH 3000B’SI3aHHS 3 NOBEPHEHHS KPENUTy, B



5.1.14.
5.1.15.

5.1.16.

5.1.17.

5.1.18.

5.1.19.

5.1.20.

TOMY YHCIIi IPOCTPOYEHOT 3a00proBaHOCTI, Ha YMOBaX, repeadadeHux M JloroBopom.

OnepxyBaTti Bumucky no paxyHkax Ta KOHTPOJIIOBATH PyX KOILTIB HE PiJillie OHOTO pa3y Ha MiCSLb.

He mi3mimre HacTymHOro po0OYOro MHS INCJIS OTPUMAHHS BHIIMCKH 3 PaxyHKy IMOBITOMIITH baHk mpo Bci momideHi
HETOYHOCTI Ta/ab0 TIOMIJIKHM y BHIIMCKAaX 3 paxyHKy Ta IHIIUX JOKyMEHTaX, a00 Ipo HEBU3HAHHS (HEHiATBEpIKEHH:)
MiJICyMKOBOTO CAJIBJI0 32 PaxyHKOM(aMu).

Ha Bumory banky Hajatm moKyMeHTH a0o BiJOMOCTI, HEOOXIIHI [UIS 3’sCYBaHHS JDKepena IOXOMKEHHS KOIITIB, METH Ta
miacTaBu 3aificHeHHs (DiHAHCOBHUX oIeparliif, OHOBJICHHs JaHUX 3 ineHTH]ikamii Kmienra.

IMomatn 1o bBaHKy NOKYMEHTH, LIO MiATBEP/DKYIOTh OTPUMAHHS JEPKaBHMM BHKOHABLEM IIOBIIOMJIEHHS IPO BiAKPUTTS
paxyHKy, SIKIIO Ha KOIITH, II0 30epiraioThes Ha iHIIOMY paxyHKYy KiieHTa, BimkpuToMy B baHKY Aep:KaBHUM BHKOHaBLIEM,
HaKJIJIeHO MyOIIiuHe OOTSHKEHHS.

HapnaBatu Bimomocti mpo moxoqu (y pasi Haganus Kpenuty) y BimoBins Ha 3anuT BaHky B cTpok He misHimre 5 (m'stu)
KaJICHIAPHUX JHIB 3 JaTH OTPUMAHHS 3aIUTYy.

[Micna 3miHM HOMepy MOOUTBHOTO TeneOHy HeraiHO OCOOHMCTO 3BepHYTHCH N0 baHKy i HammcaTn 3asBy, BCTQHOBJIEHOTO
Bankom 3paska, mpo 3miny Homepy moOGimsHOTO Tenedony. Henomimomnenns Kiienrom B bamk mpo 3miny Homepy
MOOLTEHOrO TeneoHy 3BiNbHSIe Bank Bim Oyab-sKOi BIIIIOBIZANBHOCTI, IO MOXKE BUHHUKHYTH Y 3B'S3Ky 3 BiIIpaBICHHIM
Bankom Knienty SMS-noBizoMiieHp Ha cTapuit HOMep

MoOinsHOr0 TenedoHny. CTOpPOHHM MOTOMKYIOThCs, M0 3BepHeHHs Kitienta no Banky i3 3asBol0 BBaKae€Tbcs HANCKHUM
MOBIIOMJICHHSIM  IIPO 3MiHY HOMepa MoOiTbHOTO TenedoHy Ta He moTpedye BHeceHHss CTOpOHAMH BiNTOBIAHUX 3MiH B 3asBy
Ha TPUETHAHHS, BIAMOBITHO [0 I1boTO [loroBOpY.

Kiienr Ttakox Mae iHmi o0oB's3kM mepenbadeHi 1M JloroBopoMm Ta/abo YMHHHM 3aKOHOJABCTBOM YKpaiHHM, a TaKoX
000B'SI3KH, IO KOPECMOHAYIOTH paBaM baHKy, siki BU3Ha4YeHi IiuM JJoroBopoM Ta/ab0 YWHHUM 3aKOHOJIABCTBOM Y KpaiHH.

5.2. Bauk 3000B's13aHuii:

5.2.1.

5.2.2.

5.2.3.
5.24.
5.2.5.
5.2.6.

5.2.7.

5.2.8.

5.2.9.

5.2.10.

5.2.11.

5.2.12.

5.2.13.

5.2.14.

5.2.15.

OO0cyroByBaTH paxyHKH Ha YMOBax, nependadenux 1uM Jlorosopom, npasmnamu MIIC Ta YnHHUM 3aKOHOIABCTBOM YKpaiHH,
32 YMOBH CBOEYACHO Ta y MOBHOMY 00CsI31 oru1até nociyr bauky.

HanaBatn KitienTy Ge3komToBHO miomicsiyHy Bummcky y mameposii ¢opwmi, He misnime 10 (mecsToro) ymcna HacTYITHOTO
32 3BITHHUM MICAIl, IUIIXOM HaJaHHS B 3aJICKHOCTI BiJ crmocoOy, BkazaHoro KiieHtoM y 3asBi Ha TpUETHAHHI Ta
M03a4eproBy BUIMCKY Ha MiJICTaBi HOro mMuchbMOBOI 3asBH, 32 YMOBH CIUIATH BiANOBiIHOI BUHaroponu banky srimHo Tapudis
Banky Ha o0ciyroByBaHHs KIi€HTiB-(hi3ndHNX 0ci0. s oTpuMmaHHS BUNUCKH KIIEHT MOBHHEH 3BEpHYTHCS OO IiAPO3ILTY
Banky, ne BiH 3amoBHIOBaB 3asBy Ha IMpHUEIHAHHSA OO AOroBopy. HamanHA momicsyHoi Bummcku Moxe 3iHCHIOBATUCH Y
BijnineHHi banky, 3a momomoroto Cucremu «VWEB-GaHKiHT», B €NCKTpOHHINH (GopMi NUIIXOM HAMpaBJICHHA Ha aapecy
eJIEKTPOHHOI MoIITH, BKasaHy KiieHToM B 3asBi Ha NpHETHAHHS. Hananus BHIMCKH B eNeKTpOHHIH Qopmi He
no36asisie npaB Kiienra otpuMaru Bunmncky y mameposiit ¢opmi, He misHime 10 (mecsToro) ducia HaCTYIHOTO 3a 3BiTHUM
MicCsI.

BinkpuBatn Ta O0OCIyroByBaTH paxyHKH, Biakpuri KiieHTy Ha migcraBi BigmoBimHoi 3asBH Ha NpUETHAHHS, 3
ypaxyBaHHAM OCOOJIMBOCTEH, BU3HAYEHHX UM JloroBOpoM.

Bunarn Kmienty Kaptky ta [MIH-xon cmocobammu, mepemdadeHHMH MM J[OrOBOpOM, SIKIIO BHIAa4da KApTKA Ha (i3HIHOMY
HOCil TIepe0ayeHo THIIOM KapTKH.

3abe3neuynTH 3/ifICHEHHs onepailiif 3a paxyHKamy, y T.4. 3 BUKOpUCTaHHIM KapTok Ta TX peKBi3UTIiB IPOTATOM CTPOKY X Jil.
[puitmatn  Bim Kimienra/[lepxatenst H0ONaTKOBOI KapTKH TOBiIOMJIEHHS TIpO BTpaTy/BuKpameHHs Kaptku Ta/abo
HECaHKI[IoHOBaHe BHUKopHcTaHHs KapTku abo 11 pekBi3uTIB, Ta 3yNMMHUTH PO3PaxXyHKH 3 BUKOPHUCTaHHSIM Takoi KapTku Ta/abo
i peKBi3HTIB.

AmnymosaTu nomkokeHy Kaptky ta Bugati Kiienty HoBy KapTky y pasi orpumanss 3asBu Big KimieHTa mpo mONIKOIKeHHS
Kaptku ta crutata Kimienrom BuHAropoau, srinHo Tapudis banky Ha 00cayroByBaHHS KITi€HTiB-(i3UYHHX 0Ci0.

3abe3neunTi KOHGMIAEHIIHHICTE iH(GOpPMAaIIl mI00 PyXy Ta 3alMIIKY KOIITIB Ha paxyHKax KirieHTa, 3a BUHATKOM BHIIAJIKiB
HamaHHA 1iel iHdopMamii TpeTiM ocobaM y BUMAgKaX, MPSIMO MependaveHuX YUHHHAM 3aKOHOJABCTBOM YKpaiHH abo UM
JloroBopom. Taka iHpopMmarltiss Moxe OyTH BHKOpUCTaHa BaHKOM y CBOTi MisZTBHOCTI 3 METOI 3amoOiraHHs IMIaxpanChbKUX
omepariii Ta NPOTHIIl Jerami3amii JOXOMiB, OTPUMAaHHX 3JIOYHMHHHM ILIIXOM, BIIMOBIAHO 1O YHWHHOTO 3aKOHOJABCTBA
YkpaiHu.

Posrasmaru mpetensii, otpumani Big KiieHTa y MHCEMOBOMY BHUIJIAI Ta BiAIIOBIIHO 10 YMHHOTO 3aKOHOAABCTBA YKpaiHU i
BHYTpIIIHIX mpornenyp banky.

3nificHIOBaTH PO3paxyHKOBO-KacoBe oOciayroByBanHs KilieHTa BIANOBIIHO 1O YMHHOIO 3aKOHOAABCTBA YKpaiHM Ta LLOTO
Horosopy. [opyuenHs KiieHra, mo MiCTHTbCS B pO3paxyHKOBOMY NOKYMEHTIi, SKMH HaniiimoB 1o bBanky mnpoTsrom
omepariifHoro 4acy, baHk BHKOHY€E B JeHb HOTO HaXOKEHHSI.

Hopyuenns KiieHTa, 10 MiCTUTBCS B pO3paxyHKOBOMY TOKYMEHTI, SKHI HaAiHmoOB 10 BaHKy micis 3akiHUeHHS ONepariifHoro
yacy, bBaHK BHKOHY€ HE Mi3Hillle HACTYITHOTO OIepalliifHOro JTHs.

3abe3neynTn HaJaHHsA KOHCYnbTaniii KiieHTa 3 mUTaHb 3aCTOCYBaHHs OAaHKIBCHKOTO 3aKOHOJABCTBA Ta MOPSIKY 3iHCHEHHS
pO3paxyHKiB, y T.4. y pa3i BUHHKHEHHS IMTaHb 3 00ciyroByBaHHs KapTkoBoro paxyHky ta Kaprku 3a tenedonamu LleHTpy
obcayroByBanHst KitientiB  abo migpo3niniB banky.

3yNMHUTH BUJATKOBI omepalii Ha paxyHKy y pasi, skmo y banky mono KiieHra icHye myOiiuHe OOTSDKEHHS PyXOMOTO
MaiiHa, sIKe HaKJIaJeHe IEp)KaBHUM BHKOHABIIEM, HAa CyMy TAaKOro OOTsDKeHHs, Ta Hajatd KUlieHTy MOBIIOMIICHHS IpO
BIIKPUTTSI paxyHKy JUIsi Bpy4YEHHs JEp)KaBHOMY BHKOHABIfO. Lle MOBIIOMICHHS IPO BIJKPUTTS PaXyHKY BpPYYacThCs
JepKaBHOMY BHKOHaBIIO KiieHTOM.  BigHOBIEGHHS BHIATKOBHX OMNEpaliil 3AIACHIOETbCS Yy pasi, SKIIO AepKaBHUH
BHKOHABEIlb HE MOBIIOMHMB IpO NpPUHHATE pIlIeHHS y BCTaHOBJEHWH 3akoHOM VYkpaiHu «IIpo IUIaTDkKHI cucTeMH Ta
mepeka3 KOITiB B YKpaiHi» CTPOK, Mepedir SKOro MOYMHAETHCS 3 AaTH, 3a3Ha4eHOl y BiAMITII PO OTPUMAHHS AEp KaBHUM
BUKOHABIIEM HOBIIOMJICHHSI.

3ynuHATH TpoBeeHHs (iHaHCOBOI omepaliii, ko 1 yuacHMKOM abo BUrozoHaOyBadeM 3a HEKO € ocoba, sIKy BKIIOYEHO [0
nepesiky oci0, TOB’sI3aHUX 13 3MIHCHEHHSIM TEPOPHCTUYHOI MisIBHOCTI ab0 HIONO SKMX 3aCTOCOBAHO MiKHAPOAHI CaHKIIL.
V pasi Takoro 3ynuHEHHs BHIATKOBHX OmNepaliid, NpHOYTKOBI omepamil He 3yNUHSIIOThCS. 3yNUHEHHs (iHAHCOBHX OIepallii
3IHCHIOEThCS HA CTPOK Ta y TOPSAKY, MepeadadeHoOMy YMHHUM 3aKOHOJABCTBOM YkpaiHu. IIpore, Take 3ynuHEHHs HE €
Mi/ICTAaBOIO U BUHUKHEHHS IMBUIGHO-TIPAaBOBOI  BiATIOBINAIBHOCTI baHKy 3a MOpYIIECHHS YMOB BiIIOBIJHUX NTPAaBOYHHIB.
lapanryBaty 30epexxeHHsT OaHKIBCHKOI TAa€MHHUIII IOJO OIepalliif, MPOBEICHUX BIIIOBIOHO 10 mBOro J[oroBopy, BimoMocTen
npo Kitienra, mo cramm Bimomi bamky y 3B’s3Ky 3 ykiameHHsM 1boro JloroBopy, iHIIMX BiZIOMOCTEH, IIO CTAHOBIATH
0aHKIBCBKY TA€MHHUIIO BIANOBIAHO 10 3akoHy. Hamamus iHdopmamii, Imo cTaHOBUTH OaHKIBCBKY TA€MHHIO, iHIIOL
KoHineHwiiHo1 inpopmaii mono Kiienra Ta npoBeeHUX  HUM OHepaliil TpeTiM 0cob6aM MOXKIIMBE JIMIIE Y BUMAKaX, TPSIMO
nependayeHNX YUHHIM 3aKOHOAaBCTBOM YKpainu abo 1iuMm JoroBopom.
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6. YMOBH BIIKPUTTSI TA OBCJIYIOBYBAHHA IIOTOYHHMX PAXYHKIB, HIO MEPEJBAYA€
BUKOPUCTAHHA CHEINAJIBHOT'O INIATXKHOI'O 3ACOBY (INIATIDKHUX KAPTOK) B HAITIOHAJIBHIN
TA THO3EMHIHN BAJIIOTI

Bank Bumyckae Kimienty KapTtky Ha mifgcrasi BiqmoBigHoi 3asBH Ha IPHEIHAHHS, HATSKHAM YHHOM O(GOPMIICHOI Ta MiJIHCaHOI, a
TaKOXX IPH  YMOBI 3JIHCHEHHSI OILUIAaTH BapTOCTI IOCIYT, BiIIOBIAHO 0 Aif0YMX TapU]iB OaHKY.

Kmienr moxe Bimkputn MomatkoBi KapTkm mo cBoro KapTkoBoro paxyHKy IIISIXOM HAJISKHOTO 3allOBHCHHS 3asBH Ha
npuenHanss. Bumyck [Jlomatkosoi Kaptkm nmo KaptkoBoro paxynky KiieHTa 3miCHIOETBCS y pasi NMPUHHATTA MO3UTHBHOTO
pimenHs banky. Bumawa Kaptku BinOyBaeTbes BHKIIOUHO Imicis oriaté Kitientom komicii banky, sxmio Taka mepenbadeHa,
srirHo TapudiB banky Ha o6ciyroByBaHHS —KI€HTiB-(i3mdHMX 0ci0. KiieHT Hece BiNNOBITANbHICTH 32 BHKOHAHHS YMOB
JoroBopy Brnacaukamn JlonatkoBux Kaprok. JlomaTkoBa kapTka —BHITYCKA€THCS Ha CTPOK Mii He OLIBII HiX CTPOK Jii OCHOBHOI
KapTKH .

OCHOBHI/IOATKOBI KapTKu HajmaroThesl KitlieHTy/nmepikaTedmro IONAaTKOBOI KapTKM y THMYacoBe KOPHCTYBaHHS Ha yMOBax
Horosopy. IlpaBo BnacHocti Ha KapTky 3amumaerscs y banka. Ilo 3akiHuennio ctpoky naii KapTok, iX mOmIKO/DKEHHI Ta
posipBanHi JloroBopy, Kmient 300608’ s3anuii noBepHyt Kaptku y bank.

Jna IlepeBumycky Kaptkm nmo 3akimuenns i1 tepminy nii Kiienr mnoBuHeH mnomatm mo migpo3ainy banky, B sikomy
obcmyroByeTscs KapTka, NHCHEMOBY 3asBY Ta CIUIATHTH BapTiCTh ITOCIYT, BIITOBIHO 10 Ail04nX TapudiB OaHKY.

Iepesumyck Kaprox (3a BumsTkoM [lepeBnmycky KapTkm B 3B's3ky 3 11 HOIIKOIDKEHHSM 3a YMOBHU ii IOBepHeHHS B baHK)
3IiiCHIOETRCA NHIIe  3a pimeHHsAM banky 3a ymoBu notpumanss Kmienrom ymoB msoro Jlorosopy. [Ipu npomy, bank mae mpaBo
Ha CBiil po3cyn mepeBuirycTuTH KapTkKy y 3B'I3Ky 3 3akiH4eHHAM TepMiHy aii KapTku, mo Oyma panime Bumymena Kiienty, a
TakoXk mepesunyctutn KapTky, He ouikyroum TepMiHy 3akiHueHHs Aii Kaprtku, mo Oyna BumymeHa Kiienty. [lpu mpomy,
KiienT He 3BinpHAETHCS Big ommatu kowmicii 3a HamaHi [locmyru 3rimHo Tapu¢iB banky Ha 00ciyroByBaHHS KITi€HTIB-(i3UIHUX
oci0.

bank Mmae mpaBo BimMmoBHTH y Bupadi, IlepeBumycky Kaprku/momatkoBoi kapTku KiieHTy 03 TOSCHEHHS IPUYUH Y
BIJITIOBITHOCTI IO HOPM JIFOYOTO 3aKOHOAABCTBa YKpainu Ta npaswi MIIC.

3amoBneHi, ane He oTpuMani Kimienrom Kaprku, y TOMy 4nciii IpoJoOBXKeHI Ha HOBUH TepMiH, 30epiraroTbest y banky s Bumadi
Kiienty He Oisblire 3-X MicsIIiB, MIC/Is 40r0 MOXKYTh OyTH 3HHIIEH] Y BCTAHOBICHOMY TTOPSIIKY.

Ipu orpumani Kaprtku, KiieHT MOBHHEH MOCTAaBUTH BIACHWI MiANMKC HA TMaHENi JUIS MiJNUCY Ha 3BOPOTHIA CTOPOHI, & TaKOX
po3nucatucy B orpuManHi Kaprku Tta I1IH- xomy (sxmo I1IH-konm Oy oTpumanuii Ha mamepoBomy Hocii). BigcytHicte abo
HEBiANOBiAHICTh mignucy Ha Kaprmi i3 mianucoM Ha CYNMpOBITHHX OIEpamilo JOKyMEHTaX, MOKe OyTH MiJCTaBOIO UL BiIMOBH B
MpOBEICHHI omeparii Ta/abo BuydeHHs Kaprtku npu nposeneHHi onepanii y Toprosis.

Crpok nii KapTkm BkazaHo Ha nHubpoBil cTtopoHi y ¢dopmati MM/PP. Kaprka mi€e 10 OCTaHHBOrO JHA MicALs, 3a3HAYECHOTO
Ha Kaprmi. 3a0opoHseTbcst BUKOpHCTaHHS KapTku Ta 11 peKBi3WTIB Mics 3akiHYeHHs cTpoky i1 mii. Ilicns 3akiHYeHHs cTpoky il
Kaprka noBuHHa Oyt moBepHeHa B baHk.

Bank He Hece BiINOBIJaIbHICTh 32 HEBYaCHE OTpUMaHHA HepeBunyinenoi Kaptku y banky.

KapTku MUTTEBOTO BHIYCKY MEPEBUITYCKY HE TiIATAIOTh.

KapTtka Moxxe BukopucroByBaTucsi KiieHToM sk 3aci6 nmocrymy g0 KapTKoBOro paxyHKy Ta IS OJACp)KaHHS TOTIBKOBHX
KOINTiB, OE3rOTiBKOBOTO IepeKady KOIITiB, OE3rOTiBKOBOI OIUIATH TOBApiB Ta mociayr y ToproBmiB, A OIJIaTH TOBapiB Ta
MOCIYT, MPOJAXK SKUX 3AIHCHIOETHCS Y CHCTEMI €IEKTPOHHOT KOMEPIIii TOIIO.

bank mae mpaBo BumityuntH abo 3abmokyBatn KapTky (OCHOBHY Ta JOAaTKOBIi), IIPU HAsIBHOCTI OOCTaBHH, AKi CBig4ath mpo Il
HETpaBOMIpHE BHKOPHCTAHHS, a TaKOX Y BHIAJKy HECBOEYACHOTO IIOTalieHHs 3a00oproBaHocTi mo J[oroBopy a0 HOBHOTO
TOTallleHHsT 3a00proBaHOCTI Ta IHIIMX YMOB, MependaueHux UM JJoroBopom.

Jlns orpumaHHs KOHCynbTawiid KilieHT TMOBMHEH BHKOPUCTOBYBATHM KOHTakTHi Tenedonm LleHTpy oOCIyroByBaHHS KI€HTIB
Banky, a Takox Oe3mocepemHbO 3BepTaTUCS y miApo3ain baHKy, B sikomMy Oylio BiIKpUTO KapTKOBHI paxyHOK. baHk He Hece
BiJMOBINAIBHICTS 32 HEMOXJIMBICTh HAJaTH iHPOPMAIIIO 32 KOHTAaKTHUMH TenedoHaMu LIeHTpy oOCIyroByBaHHS B HACIHiZOK
TEXHIYHUX TPHYHH.

OcobnmBocTi 00cayroByBanHs KapTKoBHX paxyHKiB:

6.15.1. [ns mpoBeneHHs BHAATKOBUX omepariid 3a KapTKoBHM paxyHKOM y CyMi, L0 IEPEBHIIye 3aJMIIOK Ha KapTkoBoMy paxyHKY

rpomoBux komTiB Kitienra, bank Moxe Hamasatu KitienTy kpenutHi korra y popmi OBepapadry.

6.15.2. bBank mpotsiroMm ctpoky nii KapTku 3miiicHIOE 00CITyroByBaHHS ONepalliif 3 i BUKOPUCTAHHSAM, HAJA€ iHII MMOCIYTH 3TiTHO 3

maM  JloroBopom, a KimieHT 3000B's13yeThes crutadyBaté banky Bunaropomy 3rimHo 3 Tapudamm banky Ha 00GcayroByBaHHS
KIi€HTiB-Qi3nyHnX  0Cib, sKi € HEeBiI'€MHOI0 YaCTHHOIO IIbOTO JIOTOBOPY Ta po3MilleHi Ha caiiti banky
www.radabank.com.ua. KiieHT moBuHHEH CIUIaTUTH bBaHKy cyMy HapaxoBaHOI BHHArOpOAM 3a HaJaHi MOCIYrH He Mi3Himre
TPUALSTOrO0 KaJeHJApHOTO [HSA BiA JaTW ii HapaxyBaHHsA. B pa3i He TmoramieHHs Yy BCTaHOBJICHHH CTPOK BKa3aHa
3a00proBaHiCTh TMEPEHOCHThCS HA PAaXyHOK IPOCTPOYEHO! 3aboproBaHOCTi i 1i moramieHHs — 3MIHCHIOETBCS B IMOPSIKY
00yMoOBIeHOMY 11.6.32.

6.15.3. Skmo KiieHT He moramiae 3a00OproBaHICTh 3a HapaxoBaHOIO KoMiciero banky abo Bin’emanm 3ammmkom mpotsroM 60 mHiB

3 MOMEHTY BCTAQHOBJICHOTO TIPaHHYHOIO CTPOKY IIOTallleHHs 3a00proBaHOCTi, MepefdayeHoro IUM JOrOBOPOM IO
KaprkoBoMy paxyHky KiieHTa Ta  IUIaTDKHEM KapTKam, IO eMiToBaHi j0 1poro KapTkoBoro paxyHkKy, BaHk Moxe
3abnoKyBaTH Bci JebeToBi omepanii mo paxyHKy. B pa3i OjokyBaHHs paxyHKy baHk Mae mpaBo NpHM3yNMHHUTH HaJaHHI
MOCIIYT 10 OOCIYrOBYBaHHIO PaxyHKy Ta HapaxyBaHHs KOMicii 10 MOMEHTY MOTAlleHHsS B MOBHOMY OOCs3i MPOCTPOUYCHOT
3a0oproBaHocTi KilieHTOM Ta BiJHOBIIEHHS omepaiil 1o paxyHKy.

B pasi morameHHs1 3a00proBaHoCTi 3a HajaHi GaHKOM MOCIYrH BaHK po30JIOKOBYE paxyHOK Ta IOHOBIIOE HaJaHHS MOCIYT
Kiienty He mi3Hile HACTYITHOTO OIEPAI[ifHOTO JHS MiCIS MOTAIICHHS 3a00proBaHOCTI.

6.15.4. VY Bumazaky BrpoBamkeHHs bankom HesnikyBaHoro 3ammiiky KiieHT 3000B's3anuit migrpumyBaTH cymy HesHIKyBaHOTO

sanmumKky no  KapTkoBomy paxyHKY y po3wmipi, Bu3HaueHoMy bankoM.

6.15.5. Kiient mae mpaBo 3AiiCHIOBATH PO3paxyHKH 3a ONEpPALlisiMH, MPOBEICHUMHU 3 BHKOPHCTaHHAM KapTKku BHHSATKOBO B MeXax

ButpatHoro mimity.

B wmexax ButpatHoro unimity [epxkarens Kaprku, 3 ypaXyBaHHSM BHMOT YHMHHOTO 3aKOHOJABCTBA YKpaiHH, MOXKe

BUKOpHUCTOBYBaTtH KapTKy mpotsiroM TepMmiHy ii aii sk 3aci6 mis:

e 3jiiicHeHHs1 OE3rOTIBKOBHX pO3paxyHKIB 3a ToBapu (poOOTH, TMOCIYrH), SIKIIO L[e mepeadadeHo  BiJMMOBIAHOIO
TOPTiBEIFHOI0 200 CEPBICHOIO YCTaHOBOIO;

e repepaxyBaHHs KOIUTIB Ha iHIIi paxyHku KiieHra Ta/abo Ha paxyHKH TpeTix ocif;

e OJCpKaHHS TOTIBKH B KacaX OaHKIB Ta 4yepe3 OaHKOMATH, SIKi BHIAOTh KOIITH 3a JaHUM TUIOM KapTku, sik Ha TepHTOpii
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Vkpainy, Tak i3a KOPJOHOM;

®  OTPMMaHHS JJOJATKOBUX MOCIIYT;

e 3xiiicHeHHs iHIIKX omepauiii mo Kaprii, nependaueHnx qoAaTkoBUMHU yrogamu a0 Jlorosopy.

.6. V¥ pa3si 3akpurrs KaprkoBoro paxyuky, bank Bumae KiienTy rotiBkoro abo mepepaxoBye Ha iHIIHMi, Bu3Hauenuit Kiienrom
PaxyHOK, BCIO CyMy 3aJIMIIKy KOIITiB Ha KapTkoBOMYy paxyHKy (B T.4. cyMy He3HIKkyBaHOTO 3aJHIIKY).

7. Jlns 3apaxyBaHHA TOTiBKOBUX KomTiB Ha KapTkoBuii paxyHok KiieHT-Hepe3uIEeHT HONATKOBO Hajxae baHKy MOKyMEHTH, IO
HiATBEPKYIOTh JUKepea X MOXOMKEHHS.

8. V¥ pasi, skuo Tapudamu banky Ha 00CIyroByBaHHsS KIi€HTIB-(Qi3HYHHX OCi0 mepeadadeHO HapaxXyBaHHsS IMPOLEHTIB Ha
3aJIMIIOK KOINTiB, IO 3HaxomiaThcs Ha KapTkoBomy paxyHky KiienTa, mpuenHanHsMm po pgaHoro Jlorosopy Kiient
HOTOJKYETBCS 3 HACTYITHHIM:

.8.1. Bank HapaxoBye Ta cruiauye Kii€HTy MpOLEHTH Ha 3ajMIIOK KOIITIB, IO 3HaXomiThes Ha KaprkoBux paxyHkax Kiienta y
po3Mipax, BusHaueHUX Tapudamu, Ta y BamoTi KapTkoBoro paxyHky.

.8.2. HapaxyBaHHs MpOLCHTIB HAa 3aIMIIKK KOILITIB, W0 3HaxomiThcss Ha KapTkoBoMy paxyHky KilieHTa Ha KiHellb KOXHOTO
omepariifHoro nHs baHKy, 32 BHHATKOM KOIUTIB IIO OYJIM 3apaxoBaHi y IeH orepamiiiHui 1eHb, 3iHCHIOETHCS IOAEHHO Ta
PO3PaxoBYIOTECS i3 PO3paxyHKy (AaKTHYHOI KaJTeHJApHOI KITBKOCTI AHIB B MICAIl Ta poIli. 3apaXyBaHHS IMX IPOIEHTIB
Ha KapTkoBuii paxyHOK 37iHcHIOEThCS B 1-If  poGoumii IeHb KaJICHAApPHOTO MICSI, HACTYITHOTO 32 3BiTHUM.

9. Jlng BIOKpUTTS IOCTYIy JUIL KOPHCTYBAaHHS IUIATDKHOIO KAapTKOIO 332 KOPJOHOM abo 3MIHM HIOACHHHX JiMITiB KiieHTy
HeoOXximHO odopMuTH 3asBy y BimmineHHi banky a®o nuuixom 3pilicHeHHs n3BiHKa 1o LlenTpy obcmyroByBanus KitieHTiB
PO 3HATTA JIMITY HAa PO3PaxyHOK IUIATDHKHOIO KapTOIO HAa BH3HAUEHHH TEPMiH Ta y BU3HAUCHIN KpaiHi nepeOyBaHHs.

.10. Bank mae mpaBo npu3ynuHATH Aifo KapTku (oCHOBHI Ta 10IaTKOBi) a00 0OMEXHTH 3IiHCHEHHs OIepaniii 3 BUKOPHUCTaHHIM
Kaptku y Oyzap-skoMy 3 IeperideHHX HIKYe BUTIA/IKiB:

e Yy pa3i BUSBICHHS HEIUIATOCIPOMOXKHOCTI, HE3aKOHHOTO BHKOpHcTaHHS KapTku, HamaHHA HedocToBipHOi iH(opmamii abo
BUHUKHEHHs1 y baHKy mifo3pu mono iMoBipHOT 3arpo3n He3akoHHOro BukopuctaHHs Kaprtku KiieHToMm, B TOMy uucii B
pasi orpumanHs iHpopmanii npo ne Big MIIC;

e ypasi nopymenss [epxarenem Kaptku ymoB 1iporo Jlorosopys;

e ypa3si HeHagaHHs1 Kimientom nokymenTiB abo Hes siBneHHs y bauk 3riguo i3 om. 5.1.1.,5.1.2. nporo Jlorosopy;

ey pa3i BUHHKHEHHS BiJl’€MHOTO 3aJIMIIKY 3a KapTKoBHM paxyHKOM Ta/abo mpoCTpodYeHOl 3a00proBaHocTi 3a oBepapadToM;

ey pa3si HeclulaTH KOMICIi 3a BIIKPHUTTS Ta 0OCIYrOBYyBaHHS PaxyHKy OUThII HiK 3a 60 AHIB 3 MOMEHTY TPaHHYHOTO CTPOKY
TIOTAIlIeHHsT  3a00prOBaHOCTI;

e B iHIIMX BUIJKax, nepeadayeHux uuM JJoroBopom abo YHHHUM 3aKOHOJABCTBOM Y KpaiHH.

.11. Bank mae npaBo aHyr0BaTH Ta/ab0 3a610KyBaTH KapTKy (OCHOBHY Ta IOJATKOBY) y OyIb-IKOMY 3 IepeNliueHHX HIDKYE BUIAIKIB!
e vy pasi neorpumanus Kaptku Kiienrom uepe3 90 (meB'SHOCTO) KaleHIApPHHX OHIB 3 JAaTH MOJAHHS HHUM 3asBH MpO 1l

orpuMaHHs (B ToMy uMcii B pasi [lepeBumycky KaprTku Ha HOBHii cTpok aii) 6e3 moBepHeHHs KiieHTy BUHaropoau 3a ii
BUIYCK (IIEPEBUITYCK);

ey pasi BTparu/Kpamixku Kaprtku;

e ypa3si HeBuKoHaHH: KiieHTOM 3000B'13aHb, ependadenux mimmynkramu 5.1.2. nporo Jlorosopy;

e HaIXOKEHHsA NaHWX 3 iHpopmalmielo mpo Hamipu KilieHTa Ha HeNMOBEpHEHHS KOIITiB, BiAMOBH Bix mociuyr banky,
KpaJiXKKy, KOMIIpOMeTalil JaHHX, 3arpo3 3aBJaHHs baHKy 30HTKiB;

IIpu oMy BHUTpaTH, MOB'sA3aHi 13 omeparttieio 6J0KyBaHH/po30a0KyBaHHs KapTku Hece KimieHT.

.12. bnokyeanns Kaprtku BimOyBaeTbes 3a n3BiHkoM KimieHta Jlepikartenst nomaTkoBoi KapTku (3a ymoBH, mo Kitient/[lepsxarens
JOJATKOBOT ~ KapTKH Ha3WBa€ KOJOBE CJIOBO). Y BHIagKy HeMoximBocTi Kiienra//lepxaTens D0oIaTkoBOi KapTKH Ha3BaTH
KOJIOBEe CcioBO, baHK Mae mpaBo He mpuilMaTté Taky TelnedOHHY 3asBy /10 BHUKOHAHHSI. Y TakOMy BHIIQJKy, MOMEHTOM
orpuManHs bankom 3asBu npo GiokyBaHHs ab6o Brpary KapTku Oyne BBakaTHCh jaTa Ta yac OTpuMaHHs baHKOM ImHCBEMOBOT
3asBU. Po30mokyBanHs KapTku 3MifCHIOETHCS BUKITIOYHO — Ha MiICTaBi MUChbMOBOT 3asBu KitieHTa.
®aktr orpumanHsi bankom 3asBu Big KiieHta He mo30aBisie HOro mpaBa 3BEPHYTHCS 13 BIAMOBITHOIO 3asABOIO JIO
MPaBOOXOPOHHUX OPraHiB Yy BUMAJKy BTpaTu KapTku.

.13, 'V Bumanky Hamanns KmienTom nperensii mono omporectyBaHHsi KiieHTOM omepartii, siki nepen0dadaloTh CHHCAHHS KOLITIB 3
paxyHKy, MiHIManbHUIl CTPOK PO3MNIsAAy IpeTeH3ii Ta moBepHeHHs KilieHTy (3a yMOBHM 3aJ0BOJICHHS MNpETeH3ii) CIHMCaHHX
KOIITIB 3 paxyHKy ckiaamae 45 nHiB. Y BHIAAKy ONpPOTECTYyBaHHsS TaKMX omepauiil 3rigHo 3 mpaswiamu MIIC, crpok
po3rsiay mpeTeHsil Ta moBepHeHHs KitieHTy (32 YMOBH ITO3UTHBHOTO PE3yJIbTaTy PO3IILy) cnucaHux komTiB KiieHTy Moske
Oytu 30impmenuit 1o 180 (cra Bicimmecstu) nmHiB. [IpoTsirom cTpoky po3rusany nperen3ii KiieHTa momo omporecTyBaHHS
orepariiii, ki nependavaroTh CIHUCAHHS KOINTIB 3 PaxyHKY, baHk HapaXxoBye Ha cyMy CHIpHOI omeparii MpOIECHTH, IUIaTH i
KoMmicii y BHWIaJKax 1 B po3MipaX, mo BUKiIaaeHi B JloroBopi, ski MaroTe OyTu cotadeHi KilieHTOM B mOpSIKy,
nependadeHomy JloroBopom. Ilomamus Kitientom mpetensii mono omnpotectyBanHs KiieHToM omepamnii MO — CIHCAaHHIO
KOILTIB 3 paxyHKY He 3BiibHsA€e KiieHTa Bin 000B'SI3Ky CIUIATH CyMHM IUIATEXY, 3a3HAUYCHOTO Yy BiJNOBIIHIH BUIUCII MO PaxyHKY,
3riziHo 3 ymoBamu Jlorosopy.

. Po3paxyHku mpoBOISITECS B TOTIBKOBiH Ta 0e3roTiBKOBiH (opmax BIANOBIJHO 0 YMHHOTO 3aKOHOJABCTBA YKpaiHH Ta MpaBHII

Bigmosiguoi MIIC.

[omoeHenHs KapTkoBOTO paxyHKy 3HiMCHIOETBCS ocobmcto KiieHToM abo depes iHmMUX oci0d crmocobamu, 1Mo HE cynepedarb

YUHHOMY 3aKOHOJABCTBY YKpaiHH Ta HOPMAaTHBHO-TIPaBOBUM akTaM HamioHambHOro GaHKy Ykpainu, y BamoTi KapTkoBoro

paxyHKy B TOTIBKOBiii a0 B  0e3rorTiBkoBiii (opmax. [lomoBHEHHsS KapTKOBOTO PaxyHKY, BIIKPHTOTO B 1HO3EMHill BalllOTi, B

rOTiBKOBIi# hopMi MOke 31ificHIOBaTHCS juIie  BiiacHUKOM paxyHKYy.

Omiata ToBapiB (poOiT, MOCIyr), OTpUMaHHS TroTiBKOBHX KowTiB 3 KapTkoBoro paxyHky 3a momomoroto Kaptkm Ta/abo T1i

PEKBI3UTIB 3iICHIOIOTHCS HA yMOBaX i B MOPSAKY, 110 i€ y Toprosus, abo B bauky, 1o npuiimae Kaptky.

Ipu 3nilicHenHi omneparlii yepe3 OaHKOMATH, INIATKHI IPUCTPOI Ta TEPMIHAIN CaMOOOCITyrOBYBAHHS MOXKE BUMAraTHCSI BBEJCHHS

MMIH-xoxy. VY Bunaaky Tprox crpo6 Habopy HenpasmisHoro [1TH-koxy, nist KapTku npusynusaserscs (610KyeThes).

Cyma omepauii moxe Oyru 3abmoxoBaHa Ha 30 (TpuALLITH) IHIB 3 [OaTH 3iHCHEHHs omepauii 1O MOMEHTY IMPOBEICHHS

MDKOAHKIBCBKHMX — pO3paxyHKiB. Y Takomy pasi, ButpartHuii mimit mo KapTkoBoMy paxyHKy 3MEHIIYETbCS Ha CyMy TaKHX

omepariit 3 ypaxyBaHHsIM Kowmiciii baHky Ta OaHKiB-ekBaiipiB, 1e Oyna 3aiiiCHeHa omepartis.

V pasi BizMoBH Bin mpuadaHHsS abo MOBEpHEHHs! TOBapy (BiAMOBH Bif 3/iliCHEHHs POOIT 4K HaJaHHS MOCIYTH), IO OIUIAYeHi

Kaprkoto (abo 3 BukopucraHHAM ii pekBi3uTiB), KiieHT He Mae mpaBa BHUMaraTé BiJf TOPrOBO-CEpPBICHOTO MiANIPHEMCTBA, Y

sskoMy Oyna 3milicCHeHa orepamis OIUIATH 3a TOBAap YU IIOCIHYTY, IHOBEPHEHHS KOIUTIB TOTIBKOIO, a IOBHHEH BHMAararu

BIIIIIKOYBaHHS CyMH OIepallii IUIIXoM 0e3roTiBKOBOro mepekasy KomrtiB Ha KapTkoBuii paxyHOK.

. KnienT npu 3xiiicHenHi maTibkHOI oneparii 3 BuKopucTaHHIM KapTku moBuHEH mignucaTty ek abo Binburok 3 Kaptku (ciim) (kpim



omepauiii, 3xificHeHHX B OaHKOMaTax, TepMiHanax camMooOCIyroByBaHHs Ta omepauiil i3 BBeaeHHsMm [IIH-koxay), BIeBHHBIINCH
y BIANMOBIAHOCTI CyMH, TPOCTaBICHOI Ha IMX NOKYMEHTaX, cyMmi (akTudHOi oruiatd abo BuAaHO! roriBku. [ligmucaBummm e
nokyMeHT, Kii€eHT BU3HA€ MpaBHJIBHICT BKa3zaHOI CymMH Ta Jae BKa3iBKy baHky Ha crucaHHs kowrTiB 3i cBoro KapTkoBoro
paxynky. IlinnucyBatu 3a3HadeHHil Yek (CIiM), y sSIKOMy He TpocTaBieHa cyma omepauii, KioieHT He mae mpaBa. Y BHIAKy
po36iKHOCTI miAmuciB Ha 4deky (cimimi) Ta Ha Kaprii, kacup mae mpaBo Bumyautd KapTky 6e3 monepesHboro monepepKeHHs.

6.23. Orurata KOMICiH:

6.23.1. IIopiyna koMicis 3a 0OCIyroByBaHHsS IUIaTDKHUX KapTOK crutadyeTbest Kimientom miopiuno. [lepummii pa3 B I€Hb BiIKPUTTS
paxyHKy. Y IOpyruil Ta HacTyIHI POKM OOCIyroBYBaHHS HApaxOBYEThCs y MEPIUU poOouYMil JeHB MicAIls, HACTYIHOTO 3a
MicseM, KM BKa3aHO Ha KapTIi, IK CTPOK Jii KapTKH , Ta CIUIAUyEThCS B HAIlIOHANBHIM BAIIOTI YKpaiHU.

[omicsiyHa KoMicig 3a 0OCIyroBYBaHHS IUIATDKHUX KapToK abo HamanHio [lociyr HapaxoByeTbcss baHKOM B JeHb HaJaHHS

Tlocmyrn a6o B mepmmii poGoumii eHb MicsIlsd, B SKOMY HamaeTbcs [lociyra, Ta CIadyeThcsl B HAIllOHANBHIH BaJfOTI

Vkpainu.

6.23.2. Omnara xomiciit (BuHaropoay) banky Mosxe OyTu 31ilicHeHa HACTYITHUMY CIIOCOOaMI:
® IIIIXOM JOTOBipHOTO crmucaHHS 3 KapTKoBOro paxyHKy y BUIAIKy HasBHOCTI KomTiB Ha KapTkoBomy paxyHKy, abo

3a paxyHOK OBepApadTy Ta BiJl’€MHOTO 3AJIUIIKY, SIKIIO TaKe IMepeadadyeHo yMOBaMH JOTOBOPY;

e yepes kacy baHKy IIIIIXOM BHECEHHS TOTIBKH Ha KapTKOBHH PaXyHOK;

e uepes Kacy baHKy nuIsIXOM BHECEHHS TOTIBKM HA PaXxyHOK HapaxoBaHUX noxoxiB 3a [Tociayru banky;

e 3 0yzmp-sKoro paxyHKy KirieHTa nuisixom oopMIIEHOTO HaJIeKHUM YHHOM IUIATDKHOTO JOPYIEHHS.

6.23.3.  Cmucanns koMiciii (BuHaropoau) baHky 31iiCHIOEThCSI B HACTYITHOMY TTOPSIIKY:

e Yy pasi, AKIOIO BaJIOTOI PaxyHKy € HaliOHANbHAa BalioTa — y po3Mipi KoMicii (BuHaropoau) banky Ta iHIIUX CyM,
nependayeHux JloroBopom.

e y pa3i, SAKIIO BAJIOTOI paxyHKy € iHO3eMHa BallOTa — y PO3Mipi eKBiBaJleHTy Kowmiciii (BuHaropoam) banky Ta
IHIIMX cyM, siki mepenbadeni tapupamu banky i1 mimmsrarors croiati banky, 3a kypcom banky, BcTaHOBIEHOTO Ha nary
CIMCaHHS CyMH 3 KapTKOBOTO paxyHKy. BaHK mepepaxoBye TpPHBHEBHUH EKBIBAJIEHT IPOJAHOI iHO3EMHOI BAIIOTH Ha
ciiaty BuHaropogu baHky Ta iHmWMX cyMm, nepenbadeHux Tapudamy 0e3 HOIepeIHbOro 3apaxyBaHHsS Ha PaxyHOK
Kiienra B HarjioHaapHiil BaJoTi.

6.24. Kuient 6e3BimkinuHo nopydvae Banky, a BaHk Mae mpaBo B HOPSIIKY AOTOBIPHOTO CIIMCAHHS 3iHCHIOBATH CIIHUCAHHS KOIITIB 3

KaptkoBoro paxynky KimieHta Ha cymy omepaitii, 3aiiicHeHuX 13 BukopucTanHsIM KapTku abo i pekBi3HTIB, Ta Ha cyMy KOMICii,
Yy TOMY YHCIIi 1HO3EMHY BaIIOTY UL NpoJaxy Oe3 MOoJaHHA 3asBH BiJ KIIIEHTA HAa MPOAAX 1HO3EMHOI BAJIOTH Ta/abo Oyab-sKHX
JIOJaTKOBHX JTOKYMEHTIB Ta yrof, Il KommeHcauil banky. 3000B's3anns Kiienra mepex bankowm 3a 37ilicHEHi 13 3aCTOCYBaHHAM
Kaprku oneparii icHytoTh y BamoTi KapTkoBoro paxyHky. CriucaHHs 3/1ifiCHIOETECS B HACTYITHOMY HOPSIAKY:

6.24.1. VY pasi, SKIIO BaJIOTOI PaXyHKY € HaI[lOHAJbHA BAJIOTA!

e Ha TepuTopii YKpaiHu — y po3Mipi CyMH omeparii Ta CyMH KOMicCii;

e 32 Me)KaMmd YKpaiHH — CyMa BU3HAYAEThCS MUIIXOM NEepepaxyHKy BiAMOBIIHOI CyMH Ta KOMICIT i3 BAIIOTH, B sIKil ()aKTUIHO
3mificneno  omepanito, B fomapu CIIIA 3a kypcom MIIC Ha nmary cmucaHHA BifmoBimHoi cymu B momapax CILIA 3
KOPECIIOHJIGHTCHKOTO paxyHka baHKy, Ta HUIIXoM mepepaxyHKy cymu B jomapax CIIIA, mo Buiinma y micyMmKy, B
HalliOHAJIbHY BATIOTY 3a KypcoM OOMiHy I IUIQTDKHUX KapT OaHKy, BCTQHOBJIGHMM baHKOM Ha JaTy CIMCAaHHS
BIZITIOBITHOT CYMH 3 KapTKOBOTO PaxyHKY.

6.24.2. VY pasi, SKOIO BAIOTOIO paXyHKY € iHO3eMHa BaJIOTa 1 omeparii 3aiiicHIoBaics y 6aHKOMaTax Ta TepMiHanax Mepexi «Pamiycy
— IDIIXOM  TIepepaxyHKy BiAMOBITHOI CyMH Ta KOMICii B HalliOHaJbHIA BaIOTI B BAIOTY PaxyHKY 3a KypcoM OOMiHY IS
IUIATDKHUX KapT 0aHKy, BCTAQHOBJIEHHMM Ha JaTy CIIMCAHHS BiJIIOBIHOI CyMH 3 KAPTKOBOTO PAaXyHKY.

6.24.3. Y pasi, SKII0 BaJIOTOI PAaXyHKY € iHO3€MHAa BaJIOTa i Omeparlii 3/iiCHIOBaINCS y OaHKOMAaTax Ta TEpMiHaIax 3a MeXaMu
Mepexi «Pamiyc» Ha Tepuropii YKpalHM — HIIIXOM MepepaxyHKy BiATIOBITHOI CyMH Ta KOMIcCii B HalliOHAIBHIA BaJfOTi B
momapu CIIIA 3a kypcom, BcraHoBieHnM MIIC Ha pmary chnucaHHS BignoBimHOi cymum B goiapax CIHA 3
KOPECTIOHAEGHTCHKOTO paxyHKa baHKy, Ta mumixoM mnepepaxyHkKy cymu B fnoiapax CIIA, mo BuHILIA y MiACYMKY, B BaJIOTY
paxyHKy 3a kypcom MIIC, BcTaHOBJICHNM Ha JaTy CIIUCAHHS BiIIOBIJHOI CyMH 3 KAPTKOBOTO PaxyHKY.

6.24.4. Kypc xoHBepTallii, Jirounii Ha MOMEHT 3HiHCHEHHs omeparniii baHkoM, Moke He 30iraTucst 3 KypcoM, BCTAaHOBJICHHM Ha JaTy

cnucanHs cyMu. KypcoBa pi3HHIIS 1[0 BUHHMKIIA BHACHIIIOK IIBOTO HE MOXe OYyTH MpeaMeToM IpeTeH3ii 3 6oky Kiienra

6.25. 3 Meroro 3amobiraHHS BHHUKHEHHS BiJI'€MHOTO 3aIMINKY 3a OIEpalisMM BHa4i TOTIBKH, sKi 3AiHCHEHI dYepe3 TepMiHaIbHI
MPUCTPOi, IO HE HauexaTh baHKy, Ha KapTi OJOKYyeThCs KOMICisi B po3Mipi BiamoBimgHo mo Tapudip mo omeparisx Bumadi
TOTIBKH B IUIaTDKHHUX MPUCTPOSIX, IO HE HaJeXaTh baHKy 10 MpOBEIeHHS PO3PaxyHKIB 3 IUMH OaHKaMH.

6.26. B pa3i mepepaxyBanus KiienToM rpomoBux komTiB Ha KapTkoBuii paxyHOK uepe3 iHII OaHKM 4K HeOaHKIBCBbKi (hiHAHCOBI
YCTaHOBH, B T.4. BHECEHHS 4Yepe3 HUX TOTIBKOBHX KOLITIB 3 METOIO Tepekasy Ha KapTkoBuil paxyHOK, (hiHAHCOBI PH3HKH,
HOB'I3aHI 3 MOXJIMBOIO 3aTPUMKOI0O B  HAAXOMKEHHI Takux KomrTiB Ha KapTkoBuii paxyHok, mpuiiMae Ha cebe KimieHr.
IMpuennanuam 1o 1poro Joroopy Kili€HT ycBiIOMIIIOE Ta TMOTOMXKYEThCS 3 THM, 10 BaHK HE Mae MOMIHMBOCTI KOHTPOJIOBATH
a00 peryioBaTH MIBHAKICTh HAIXOIDKEHHS TPOIIOBHX KOINTIB 3 IHIMMX OaHKIB (HEOAHKIBCHKAX (PIHAHCOBHX YCTaHOB) a0o
BIUIMBATH HAa PO3MIPH KOMICIi, [10 CTATYIOTHCS 32 HIepepaxyBaHHs IPOIIOBHX KOIITIB.

6.27. Slkmo BaHk 3 He3aleXHMX BiJ HBOTO MPHYHH HE MOXXKE B TOPSIKY IOTOBIPHOTO CIUCAHHS OTPHMATH OyAb-sKi 3 KOIITIB,
BU3HaueHWX MM JloroBopoM (30Kpema, depe3 BiICYTHiCTh KomTiB Ha KapTkoBomy paxyHKy), Kii€eHT MOBHHEH caMOCTiiHO
CIUIATHTH TaKy cyMy BaHKy IUISIXOM BHECEHHs TOTiBKM 4K OE3rOTIBKOBHM IEpeKa3oM KOLITIB MPOTIAroM 3-X IHIB 3 JaTh
oTpuMaHHs moBigomieHHs Big banky y T.4. CMC mnoBigomieHHs, ane He misHime 30 (TpUALLITH) IHIB 3 AaTH BUHUKHEHHS
3a00pProBaHOCTi, KPiM BUIA/KIB MOTalleHHs 3a00proBaHOCTI Y CTPOKH  IPsIMO Tepei0aueHi iHIIUMHU MyHKTaMHU [bOTO JJOTOBOPY.

6.28. Kunient nmopy4ae Banky caMOCTiiHO B JieHb OTpPMMaHHS BiJNOBIZHOTrO MOBIZOMJICHHS Bill OaHKy-KOPECHOHIEHTa, CIIUCYBaTH 3
KaprroBoro paxynky Kiienta cymm 3a MOMHJIKOBMMH Iiepeka3aM B iHO3EMHIH BalIOTI B pa3i CIHCaHHS CyMH ITIOMIJIKOBOTO
nepekasy 3 KOpPECIOHJEHTCHKOTO paxyHKy baHKy, 1 OTpMMaHHS MiATBEpPKCHHS Bif OaHKY-KOPECIOHICHTA IPO IIOMHJIKOBICTH
JTAHOTO TepeKkasy 3 HamaHHsAM KIlieHTOBI HOKYMEHTIB, MiATBEP/UKYIOUMX BUKOHAHHS BaHKOM Takoro CrMcaHHS i MOMMIIKOBICTH
nmaHoro mepekasy. Ilpm mpomy cyma cnmcaHHs 3 KapTkoBoro paxynky Kiienta Mae 1OpiBHIOBAaTM CyMi CHHCaHHA 3
KOPECIIOHICHTCHKOTO paxyHKy baHKy i He mepeBHIllyBaTH CyMy IIOMHJIKOBOTO TIepeKas3y B iHO3eMHill BaJIfOTi, 3apaxoBaHy paHilie
Ha KapTkoBuii paxyHok Kiienra.

6.29. Knient nopyvae banky camocTiiiHO B JeHb BusiBIeHHs (akTy 3apaxyBaHHs Ha KaprkoBuii paxyHok KitieHTa HOMHIIKOBOTO
nepekasy (y pasi, KoJM MOMHIKOBHI Iepeka3 BUKOHaHUI 3 BUHM baHky) crimcyBati 3 paxyHky KiieHTa cyMu 3a HOMUJIKOBUMU
nepexa3aMy B iHO3eMHIH BamoTi 3 HajaHHSIM Kili€HTy MOKyMEHTIB, MiITBEpKYIOUMX BHUKOHAHHS BaHKOM Takoro crucaHHS i
MIOMHJIKOBICT JJaHOTO Tepekasy. [Ipm mpoMy cyma crucaHHsS 3 paxyHKy KiieHTa Mae MOpIBHIOBaTH CyMi HOMMIIKOBOTO
nepexa3y B iHO3eMHIH BaoTi, 3apaxoBaHiil paHimie Ha KapTtkosuii paxynox Kiienra.

6.30. I'oTiBKOBI KOIITH, BHECEH] Uepe3 Kacu baHky, 3apaxoBylOThCSI Ha KAPTKOBUI paxyHOK:



He mizHime 17:00 morowHOro OGaHKIBCBKOTO IHS — SIKIIO IHII[IFOBAHHS Iepekasy 3aificHeHo 1o 16:30 roguHM MOTOYHOrO
OaHKIBCHKOIO JHS;

no 12:00 wactymHOro OaHKIBCBKOTO [IHS — SIKUIO iHII[ifOBaHHS Tepekasy 3maificieHo micist 16:30 roguHH MOTOYHOrO
0aHKIBCHKOTO JIHS, Y BUXIiJIHI 200 CBATKOBI JIHI.

6.31. Be3roTiBKOBI KOIITH 3apaxOBYIOTHCS HA KAPTKOBHH PaxyHOK:

MPOTATOM OIepariifHoro 1Hs1 baHKy — SKIIO KOIITH HAIIMIIIIA B onepauiiiHuii gac;
MIPOTSATOM HACTYITHOTO poOOYOro JHS — SIKIIO KOUITH HaJIHIILIK B MicJIsI0NepaiiHuii Jac.

6.32. Ilpn HagxomxenHi komriB Ha KaprkoBuit paxyHok Kiienra moramieHHsB 3a00proBaHOCTiI BinOyBa€eThCsi HACTYMHHM YHHOM
(HaBEZCHO B TOPAIKY MOTAILICHHS ):

cyMa HasiBHOTO BiJI’€MHOTO 3aiHIIKy Ta mtpad, nepenbdauenuii m.5.1.11.2. JJoroBopy;
IIPOCTPOYEH] KOMICii, HapaxoBaHi 3a HaJJaHHs HOCIYT 3a M JloroBopowm;

KOMIcii, HapaxoBaHi 3a HaJlaHHs MOCIYT 3a M JloroBopom;

MIPOCTPOYEH] MPOLIEHTH 332 KPEIUTHOIO 3a00prOBaHICTIO;

cyMa MPOCTPOYEHOI KPETUTHOI 3a00prOBaHOCTI;

MIPOLICHTH 33 KPEAUTHOIO 3a00pPTOBaHICTIO;

cyMa KpeAnTHOI 3a00proBaHOCTi;

IIPOCTPOYEH] KOMICIT 3a KpeTUTHOIO 3a00PTOBaHICTIO;

KOMicii 3a KpeUTHOIO 3a00pPTOBaHICTIO;

mrpadu Ta HeHi 3a mopymeHHs yMoB JloroBopis

Ocraro4Ha cymMa JOAAETHCS IO CyMH BUTPATHOTO JIMITY Ta € focTynHoo 1t KitienTa.

6.33. [Ipn HacTaHHI TepMiHIB BUKOHAHHS TPOIIOBUX 3000B'13aHb KiienTa 3a mum JloroBopoM, y T.4. 31 CIUIaTH KOMICii 3a HajaHi
MOCTYTH, HapaxOBaHMX MPOLCHTIB, MEHI Ta IHMKX IUIaTeXiB, nependadeHnx JoroBopom, Kiient Oe3BiakmmyHo mpopyvae banky
CaMOCTIHO CHHCYBaTH TPOILIOBI KOIITH B PO3Mipi, HEOOXITHOMY I BUKOHAHHS TPOIIOBUX 3000B'S3aHb 3 OyIb-SKHX paxyHKiB
KiienTa, Binkputux B banky.

6.34. OcobmuBocCTi 06CTyroBYBaHHS 3apIuiaTHUX KapTKOBHX paxyHKiB:

6.34.1.

6.34.2.

6.34.3.

6.34.4.

6.34.5.

6.34.6.

6.34.7.

6.34.8.

3apruiaTHi KapTKOBI paxyHKH BigkpuBaioThcs KiieHTam B pamkax 3apIuiaTHUX TpoekTiB. baHk Ha mixcraBi mepenGadeHuX
YUHHUM 3aKOHOAABCTBOM IOKYMEHTIB, 30KpeMa, JICTa 3 MEepelikoM MpariBHUKIB [limnpueMcTBa—po0OOTONaBLS, 3a9BU TPO
BIIKPUTTS TOTOYHHX pPAaxyHKIB Ha KOpHUCTh (ismuHmX ocib, miamucanoi IlimmpuemctBoM, BimkpuBae Kiienrtam KapTkosi
paxyHkH, Bunyckae Ta Hajae Kmiearam Kaprku ta [TIH-komu no HuX cmocobamu, nepeabadyeHuMH M J{oroBopoM.
[MigmpuemcTBOo momae 1o baHky TakoX manepoBi NPHMIPHUKH BIINOBIAHUX 3asgB Ha MpPUETHAHHS, MIiAMHCAHUX
cmiBpoOiTHUKamu  [limnpueMcTBa, Ha KOPUCTh SKUX BIJIKPUBAIOTHCS PAaXyHKH B IOPSJIKY Ta Ha yMOBax, BH3HAUCHUX
norosopoM 3 [TinnpuemcTBOM.

BupatkoBi omepamii 3a TakMMM paxyHKaM¥ 3IiHCHIOIOTHCS michst 3BepHeHHs Kiienta no banky (30kpema i OTpUMaHHS
rpomel abo TIATKHOT KapTKHU) Ta, MpeI'sIBJICHHS] HUM JIOKyMEHTIB, sKi 1atoTh 3Mory banky inentudikysarn Kiienra.

Kmienr mae mpaBo nopywaru IlimnpmemctBy oTtpumyBatn y banky #ioro Kaptky ta IIIH-kom mo Hei (y pasi HamaHHS
IIIH-xomy Ha mamepoBOMy Hocii), B T.4. y pa3i i mepeBumycky. ¥ TakoMy pa3i, baHk He Hece BiANOBIZATBHOCTI Tepen
KiienToM y pa3i HeOTpUMaHHs], HECBOEYacHOTO oTpuMaHHS, momkomkeHHs [1IH-komy mo Kaptku Ta/abo camoi Kaptku, a
TakoX 3a Oyab-fAKi CIIMCAaHHA TPOIMIOBHX KomTiB 3 KapTkoBoro paxyHky, skmo Kaptka ta/abo I1IH-kom Oymu mepenani 3a
nopy4enssM Kiienra [linnpuemcty, BkazaHomy KitienTom.

Kuienr, six BracHuk KapTkoBoro paxyHKy, Hajae banky mpaBo Ha mepemady I[liampmemctBy HoMmepa KapTkoBoro paxyHKy,
kil BinkpuBaeTbest KitieHTy Uit 3apaxyBaHHs 3apoOiTHOI IUIaTH, aBaHCIB Ha BIJPS/DKEHHS Ta IHIIMX BUIUIAT 3TiIHO
YHHHOTO 3aKOHOJIABCTBAa Y KpalHU Ta NMPUPIBHIHMX JI0 3apIlIaTH BUILIAT.

VY BUNagKy MOMHIIKOBOTO 3apaxyBaHHS KomTiB [ligmpuemctBoM, 3 skuM bank ykiaB JloroBip B pamkax OOCIyrOBYBaHHS
3apIiaTHOro Tpoekty, Ha KapTtkoBuit paxyHok Kimienra, KiieHnt mopywae Banky 3miiCHATH JOTOBipHE CITMCAHHS KOIITIB 3
KaprkoBoro paxyHKy Ha CyMH TakMX IOMHJIKOBO 3apaxOBaHHX KOIITIB, Ta IMOBEPHYTH iX Ha paxyHok llimmpmemcrsa, 3
SIKOTO BOHHM HAIIWNIIH, Y pa3i HamanHsA 00 baHky 31 croponu [lignmpruemMcTBa HajJe)KHIM YHHOM O(QOPMIICHOTO JIMCTA MO0
MOBEPHEHHSI KOIITIB.

Ipuennanuam mo nporo Jloroeopy KiieHT moromkyersesi, mo y pasi posipBaHHs J[oroBopy Ha 0OCIyroBYBaHHs 3apILUIaTHOTO
IPOEKTY,

yknageHoro Mk bankom Ta IliznpuemcTBoM, abo y pa3i nmpumuHeHHsS TpyZoBuX BimHocuH Kitienta 3 ITimnpuemcrBom, Bank
Mae mpaBo 3abiokyBatu KapTky (OCHOBHy Ta noaaTkoBy), a KiieHT 3000B’s3aHuii 3BepHyTHCS 10 BaHKy Uit BUpIIICHHS
MHTAHHS 00 HOJAJBIIOr0 00CTyroByBaHHS PaXyHKY /10 HACTaHHS JIaTH 3BUIbHEHHS 3 poOOTH abo He Mi3Hillle HACTYIHOro
0aHKIBCBKOTO [IHA TiCHs IHA OTpUMaHHS iHpopMmamii mpo posipBaHHS JIOroBopy 3apIUIaTHOTO TIPOEKTY, YKIIAJEHOTO
Bankowm 3 [liampuemcTBoMm, B sikomy mpaitoe Kiient. SIkmo Kimient He 3BepHYBes 10 baHky y BuleBKa3aHuii cTpok, baHk Mae
NpaBO 3a BJIACHOI IHINIaTHBOIO B JieHb pO3ipBaHHS JIOrOBOpY 3apIUIaTHOTO MPOEKTY, B JIeHb, 3a3HAYCHHIl B JIHCTI
[TlignpueMcTBa sIK NIeHb 3BUIbHEHHS Kirienta abo 3apaxyBaHHs 3apoOiTHOI IJIaTH Ta MPUPIBHAHUX A0 Hel BUIUIAT Ha LSl
pPaxyHOK He 3AifCHIOIOTHCS MPOTATOM TPbOX MICALIB MOCHINb, 3MIHMTH YMOBH 0OCIyroByBaHHS Jesikux Kaprok Tta
KapTkoBoro paxyHKy 10 3aKiH4eHHsS CTPOKY Aii KapTKH, B T.4. mepeBecTd KapTKoBHiI paxyHOK Ha YMOBH OOCITyroBYBaHHS
3a inmmM Tapupunum nakerom. ITpo 3MiHy ymoB oGciyroByBaHHs bank moBinomisie Kitienra nuiixom BinnpasnenHs SMS-
MOBiIOMJICHHS Ha HOMep TenedoHy, mo BkazaHuii KimientoMm y 3asBi(ax) Ha IpHEAHAHHSA YU B {HIIMX JOKYMEHTaX, HAJaHUX
Banky Kiienrom. [Ipu npomy, KitieHT Hece BCi pH3HKH, MMOB'A3aHI 3 HEOTpUMaHHAM SMS-moBinomienHs Ha TtenedoH Kiienra
3 BHHH OIEpPATOpiB MOOUTFHOTO 3B’S3Ky a00 MO TEXHIYHUM MOXJIHBOCTAM TenedoHy KiieHta. Pmsukm HeoTpumaHHS abo
HECBOEYACHOTO OTpHMaHHS iH(opMamii moB’s3aHi 3 BTparor abo mepemadero TeNeOHHOTO HOMepy IHIIH ocobi Hece
Kmienr. 3mina TapupHOoro maxery 3AiMCHIOETBCS 3rigHo 3 nitounMu Tapubamu banky. Hapami, oOciayroByBaHHs
KaprkoBoro paxyHky 3aiiicHioeTbest 3rigno Tapudis [Takery, Ha skuii 3MiHeHO 00OCIyroByBaHHs. SIKIIO KITI€EHT HE 3roJeH 3i
3MIHOI0 YMOB 0OCIIyroByBaHHs BiH 3000B’s3aHMiI npUIMHUTH Jil0 OCHOBHOI KapTkM Ta J[OZAQTKOBMX KapTOK, BUIAHHX JIO
KapTKOBOTO PaxyHKY, BiIKpUTOro y pamkax JloroBopy Ha 0OCIyroBYBaHHS 3apIUIaTHOTO IIPOEKTY, YKJIaaAeHOro Mk bankom
ta IlignpueMcTBOM, IUIIXOM ocobOucTOi moxadi 1o banky BcranoBnenoi bankoM ¢opmu 3asBH mpo BiAMOBY Bif OTpHMaHHS
nocayr banky Ta 3akputrs KapTkoBoro paxyHky, Bimkpuroro 3a nuMm [loroBopoM. Hemomannst KiieHToM 3a3HaueHO!l 3asBU
y 30-Tm meHHWH TepMiH 3 JHA HACTaHHS 3a3HAYCHHX OOCTAaBMH € IiACTAaBOIO U 3aKpUTTS KapTKoBOro paxyHKy 3a
iHiniaTHBOIO BaHKy Ta IpUIMHEHHS HaJaHHA HOciyr. Y pasi ciuath KilieHTOM BCiX HaJISKHHX 3 HBOTO IUIATEXKIB, a TaKOXK
BificyTHOCTI 3aboproBanocti 3a KapTkoBuMm paxyHkoM, baHk HactymHoro pobGodoro nus npumubsie niro Kaptku 3 1
HOJAJBIIMM  aHYJIIOBAHHAM Ta 3aKPUTTAM KapTKOBOTo paxyHKYy.

Kiienr mae mpaBo, y pasi posipsanus J[oroBopy Ha 0OCIyroByBaHHS 3apIUIaTHOTO IIPOEKTY, yKiIajgeHoro Mix bankom Ta



6.34.9.

6.34.10.

6.34.11.

6.34.12.

[MinnpuemcTBoM, abo y pa3i npunuHeHHs TpynoBux BimHocun Kuienta 3 IligmpuemcrBoM, Hagami KOPHCTYBAaTHCS

KapTkoBUM paxyHKOM Ta KapTKOIO OO 3aKiHYEHHsS CTPOKY Aii KapTKH, 32 YMOBHU MOJaHHA 10 BaHKy BiamoigHoi 3asiBU mpo

3miny Tapudnoro nakery. 3mina TapupHoro makery 3miiicHIOETbCS 3rigHo 3 nitounMmu Tapudamu banky. Hapani,

obcyroByBanHst KapTkoBOro paxyHky 3aiiicHioeTses 3rigao tapudis [lakery, Ha sikuii 3MiHEHO 00CITyrOByBaHHSI.

Kiient 3000B’s3aHMil 3MIHCHUTH TOBepHEHHS Bci€i cymu 3aboproBaHocti mepen bankom 3a Oepipadrom 3amimkoMm Ta

HapaxoBaHWM  IPOLCHTaM/KOMICi€lo Ta/abo 3a JOJATKOBHMH IIporpaMaMH OaHKIBCBKHX IIOCIYT, IO MOXYTh OyTH

BinkputuMmu 10 KapTkoBoro paxyHky KitieHTa y HacTynmHHX BUIagKax:

e y pasi posipBaHHa JloroBopy Ha 0OCIyroByBaHHS 3apIUIaTHOTO IIPOEKTY, yKJIageHoro Mik baHkoM Ta
[MixnpuemcTBOM, 10 maTH po3ipBaHHA JJoroBopy Ha 0OCIYTOBYBaHHS 3apIUIATHOTO TIPOEKTY;

ey pa3i IPUIMHEHHS TPYIOBUX BiTHOCHH 3 [liAIIpHeMCTBOM 10 AaTH OCTaHHBOTO pobodoro maHs Ha [lignpueMcTsi.

VY 3B’s3ky 3 muMm Kiient nopywsae BaHky crnpsMoByBaTH BCi HAJXO/DKEHHS TpOIIOBHX KomTiB Ha KapTkoBmil paxyHOK

Krnienta B mepumry depry Ha MOBEpHEHHsS Takoi 3a00pProBaHOCTi, a TaKOXX 3BEPTATUCh 3 NHCHBMOBHMHU 3allUTaMH J0

pobotonmaBis Kimienta 3 Oyap-fKoro NPHBOAY, MOB'3aHOTO 3 BUKOPHUCTAaHHAM KapTKH, 3apaxyBaHHSM TI'POIIOBHX KOIITiB

BIZITIOBITHO 10 YMOB JIOTOBODY.

3a ymoBu HamaHHs Osepapadpty no KaprkoBoro paxynky Kiienra a0o HasgBHOCTI 3a00proBaHOCTI 3a BiJ’€MHHUM

3aJIMIIKOM, Yy pasi oTpuManHs Bif [lixmpuemMcTBa moBinoMiieHHs po 3BiibHeHHs Kitienrta, bank:

e y pasi BiacyTHOCTI 3a6oproBanocti Kiienta nepen bankoM — yHemoxxiuBiroe kopuctyBanas OsepapadTom KitieHra ta gie
srigao mm.  6.34.7., 10.13. uporo JJorosopy;

e y pasi HagBHOCTi 3aboproBaHocTi Kiienta mnepen baHkomM — TumuacoBo BiAMOBiIsSe B HagaHHI [lo3M4anbHUKOBI
Osepapadry (TobTO0 npUNUHIE MOXINBICT A1 [lo3nmyanpHuKa 3iHCHIOBATH OTepallii 32 MOTOYHUM PaxyHOK Y CyMi, IO
MIePEeBUIYE KPEAUTOBUH 3alMIIOK HAa IbOMY DPaxyHKY), CHPSIMOBYE TDOIIOBI KOIITH, IIO HAAXOMITH/3HAXOIATHCSA Ha
KapTtroBoMy paxyHKy, Ha morameHHs 3aboproBaHocTi Kiienra mepen bankom Tta mie srigno mynkry 10.13. Jloroopy.
Bank Mmae mpaBo mNpU3YNMHMTH Jif0 (3a0n0KyBaTH) OCHOBHI Ta monatkoBi Kaprkum Kiienta B 1eHB OTpHMaHHS
TIOBiIOMJICHHSI TIpO 3BibHEeHHs Kirienta, abo B meHp posipBaHHs JloroBopy Ha 0OCIyroBYBaHHS 3apIUIaTHOTO NPOEKTY,
ykiageHoro Mixx bankom ta [linnpremcrBoM;

e y Bumajgky nosepHeHHs KiieHToM 3aboproBaHocTi mepex bankom B MOBHOMY 00Cs3i O OaTW NMPUIMHEHHS TPYIOBHX
mpaBoBigHocuH  Kuienra 3 IlimmpuemctBom, abo g0 naté posipBaHHsA JoroBopy Ha OOCIYroBYBaHHS 3apILUIaTHOTO
MPOEKTy, yKiIaaeHoro Mk bankom Ta [ligmpremctBoM, - ai€ 3rigHo 1. 6.32. nsoro JJorosopy.

[puennanusim no mporo JloroBopy KiieHT moromkyerbes, mo banHk Mae mpaBo mepeBipsATH iH(GOpMaLiio, HaJaHy y

3asBiHA MpHEAHAHHA A0 HOro J[oroBopy, Ta TPOBOIUTH Taki HepeBipkH, ski baHk BBakae 3a HeoOXxinmHi. 3okpema, KiieHT

yrnoBHOBaXye baHk 3B’s3yBatucsa B Oyab-sSKHi MOMEHT yacy 3 poboromaBuem KiieHTa 1 mepeBipkd Ta OTpUMaHHS Oyab-
kol HeoOXimHOI iHpopMmanii, mo Bka3aHa B wmiif 3asi. Takoxx KiieHT He 3amepedye HpoTH HaJaHHS pPOOOTONABIEBI
iHdopmarii crocoBHO aHKeTHHX MaHuX KiieHTa.

6.35. OcobnmBOCTI 00CITyroBYBaHHS IIEHCIIHUX Ta coliaibHNX KapTkoBUX paxyHKiB:

6.35.1.

6.35.2.

6.35.3.

6.35.4.

6.35.5.

Jnst BiAKPUTTS paxyHKy BHUKIIOYHO JUI 3apaxyBaHHs IeHCil Ta comiaybHMX BHIUIAT KilieHT poOHMTH BIIIOBIOHY MO3HAYKY
B 3asBi Ha MpUETHAHHS 0 «/{0rOBOPY KOMIUIEKCHOTO OAHKIBCHKOTO 0OCTYTrOBYBaHHS (Di3HUHHX OCIO».

VY pasi BIIKPHUTTS PaxyHKy BHKIIIOYHO JUIS 3apaxyBaHHS IEHCIT Ta COLaJbHUX BHIUIAT IONOBHEHHS KapTKOBOTO PAaXyHKY
OyAb-SIKUMH IHIIAMH TPOLIOBHMH KOIITAMH 3a0OpOHSETHCS, NPH IBOMY IPOIIEHTH HAapaxoBaHI Ha 3aJHMIIOK KOLITIB MO
I[bOMY PaxXyHKy HE BKIIOYAIOTHCS JIO 3aTajlbHOTO MICSYHOTO (PIYHOTO) OMOAATKOBYBAHOTO JIOXOAY Ta HE OMOAATKOBYIOTHCS
MOJATKOM Ha J0Xoau (i3UYHOi OCOOH.

V pa3i BiACYTHOCTI BiANOBiTHOT MO3HAYKK B 3as1Bi Ha MPUEAHAHHA 10 «J[0rOBOpY KOMIIIEKCHOTO GaHKIBCHKOTO 0OCIyrOBYBaHHS
¢i3nuHEX 0ci0» paxyHOK OOCIYroBYEThCS B HOPSAAKY mNepenbadyeHoMy IIMM JIOTOBOPOM, a IPOLEHTH HapaxoBaHi Ha
3aIMIIOK KOWITIB O IbOMY PaxyHKY IIUITAIOTh OIOJATKYBaHHIO IOAATKOM Ha H0Xomu (ismaHOi 0coOM y 3arajJbHOMY
HOPAIKY.

SIKmo 3apaxyBaHHS TIEHCIi, COIaNbHOI JAOTIOMOTH Ta MPUPIBHAHMX J0 HUAX BUIUIAT OpPraHaMH, YCTAHOBAMH, OPTaHi3aIlisIMU,
SKi 3HIHCHIOIOTh HapaxyBaHHS 1 BUIUIATy TEHCIH, HA LEH PaXyHOK HE 3IMCHIOIOTHCS MPOTATOM TPHOX MICAIIB IMOCHLIB,
bank Mmae mpaBo 3MiHMTH yMOBHM oOciyroByBaHHs Kaprtku Ta KapTkoBoro paxyHky, B T.4. mepeBecTH KapTkoBuii paxyHOK
Ha yMoBH oOcCiyroByBaHHs 3a iHIIMM TapuduuM makerom. Ilpo 3miHy ymoB obGcmyroByBaHHs bank moBimomise Kiienra
IIIAXOM BixnpasieHHs SMS-noBinoMiieHHs Ha Homep TeledoHy, mo BkasaHuil KiieHToM y 3asBi(ax) Ha NMpUEIHAHHS YU B
IHIIMX JOKyMeHTax, HajaHux banky Kiientom. Ilpum upomy, KiieHT Hece Bci pu3uky, MOB'S3aHi 3 HeOTpHUMaHHIM SMS-
MoBiZOMIIeHHsT Ha TenedoH KirieHTa 3 BHHH omeparopiB MOOLTEHOTO 3B’s3Ky a00 MO TEXHIYHUM MOXKJIHBOCTAM TelehoHy
Kiienra. Pusuku HeoTpumaHHS a00 HECBOEYACHOTO OTpUMaHHsS iHQopmamii mMOB’s3aHi 3  BTparor abo Mepenadcro
tenedonHoro Homepy iHmIiil ocobi Hece Kmient. 3mina TapudHOro makery 3aiiCHIOETBCS 3TiAHO 3 MIIOUMMHU TapHpaMmu
Banky. SIkmo KiTi€HT He 3rofeH 3i 3MIHOI0 YMOB OOCTYroBYBaHHS BiH 3000B’s3aHMI NpUNMHATH Aif0 OCHOBHOI KapTKU Ta
JlomaTkoBUX KapTOK, BHJAHHX J0 KapTKOBOI'O PaxyHKY, BIIKPHTOTO y paMkax Iporo J[oroopy, IUIIXOM 0coOMCTOI monadi
no banky BcranopieHoi bankom ¢opmu 3asBH Npo BiAMOBY Bif oTpuMaHHs mociyr banky Ta 3akpurts KaprkoBoro
paxyHKy, BiIKpUTOrO 3a UM J[oroBopom.

SIko 3apaxyBaHHs IEHCIi, COLiadbHOI TOMOMOIM Ta HPHPIBHSIHUX A0 HUX BHUIUIAT OpraHaMHM, YCTAHOBAMH, OpPTaHi3allisiMHU,
SKi 3IIHCHIOIOTh HapaxXyBaHHS 1 BUIUIATY IEHCIH, Ha Ied paxyHOK HE 3IHCHIOIOTBCS MPOTATOM TPHOX MICAIIB IMOCHIJb,
Kiienr mae mpaBo Hazmami kopucTyBatucss KapTKOBHM paxyHKOM Ta KapTKOIO 70 3aKiHYEHHS CTPOKY il KapTKH, 3a YMOBH
nojaHHs 10 baHKy BimmoBigHOT

3asBu mpo 3MmiHy Tapupuoro makery. 3miHa TapudrHoro maxery 3IiMCHIOETBCS 3TiJHO 3 MAIIOYAMH TapupaMu
Banky.  Hapmami, o6cnyroByBanns KaprkoBoro paxyHKy 3maiiicHioeTbesi 3rimHo Tapudi Ilakery, Ha skuii 3MiHEHO
00CITyrOByBaHHSI.

7. YMOBU HAJAHHS NIOCJYT'H «SMS-BAHKIHI »

7.1. 3a ymoBamu manoro JloroBopy bank nanae cepBic «SMS-6ankinry», skuit Hagae KitieHTy MOXXIMBICTS OTpUMaHHS iHpOpPMALT IIpoO
3ailicHeHHsT omepaliil (K ¢iHaHcOBHX, Tak i HediHaHcoBuX) 3 KapTrkoBoro/IIoTo4HOTrO paxyHKy 3a JOHNOMOTIOI0 HOBiIOMICHb Y
TekcToBoMy opmari SMS  Ha MOOLIBHI TerehoHH YKPATHCHKHX OIepaTopiB 3B'13Ky cranaapty GSM.

7.2. IligxmoueHHs cepsicy «SMS-6aHkiHry BinOyBaeThes IIIIXOM ITOJaHHS BiJIIOBIIHOI 3asBU KIIi€HTa Yy BignineHHi banky abo depes
3BepHeHHs 10 Konrakr-llentpy Banky 3a HOMepom Ttenedory 0 800 500 999 3i cBoro ¢inancoBoro HoMepy TeneoHY IS
JUCTAHL[IHOHOTO ITiIKIIFOYCHHS HOCIYTrd 3 000B'I3KOBOIO iieHTH(IKalli€r0 KITieHTa, ab0 3 BUKOpHCTaHHAM cucreMd Web-GaHkiHry
Ta MOXXE HaJaBaTHCS OJHOYACHO Ha JCKUIbKA, BKA3aHMX KIIE€HTOM, /Ul OTPUMaHHS iHpopMmamnii Mo omeparisM sK 3



7.3.

7.4.

7.5.

7.5.1
7.5.1.

KaprkoBoro/IlotouHoro paxyHKy, TaKk 1 [0 omepauissM 34iIHCHEHMM 3 BHKOPHCTaHHAM JIOJATKOBHX KapTOK 10
KaprroBoro/ITorounoro  paxyHky. Koxxuii TenedoH, mmikmo4YeHni [0 cepBicy, BBaxkaeTbcsi OkpemMuM JloroBopoMm Ha
HaJaHHS AaHOi MOCIyrd Ta Tapudikyerbcs 3rifHO BcraHoBiIeHHX Tapudis.
TekcT MOBiIOMIICHHS MICTHTH iH(OPMAILIO PO 3MICT NpoBeAeHoi omeparii, cyMy omeparii (y BHIagKax 34iHCHEHHsS (iHaHCOBOI
oreparii) Ta 3aJMIIOK KOIITIB HA PaxyHKY.
Bank He Hece BIANMOBINAIBHOCTI 32 HEHAZAHHS MOBiTOMIICHb Ha TenedoH KiieHTa 3 BUHH omepaTopiB MOOIIBHOTO 3B’A3KY abo 10
TEXHIYHUM MOXIHMBOCTAM Tenedony Kiienra. Pusuku HeoTpumaHHs ab0 HECBOEYACHOTO OTpPHMaHHs iH(oOpMaIii moB’si3aHi 3
BTparor abo mepepauero Tene(OHHOro HOMepy iHIii ocobi Hece KimieHT.
[IpaBa Cropin:

Kient mae npaso:
1. BigmoBHUTHCS BiJ KOPHCTYBaHHS CEPBICOM, MICHMOBO MOBIIOMHBIIH Ipo Iie baHk.

7.5.1.2. Tligkto4aTd cepsic MOBTOPHO B OyIb-KMf Yac LUIIXOM HAaJaHHS MHCHMOBOI 3asiBH 10 baHKy a00 HUIIXOM 3BEpPHEHHS [0

Konrakr-lentpy banky, 3arenedonysaBum 3a HOMepom 0 800 500 999 3i cBoro ¢inancoBoro Homepa TenedoHy s
JMCTAHI[IHHOTO MiKIIOUCHHS MOCIYrd, abo 3 BHKOpUCTaHHsIM cuctemu \Web-Gaukinry. J[ucTaHIiiHe MiIKIIFOYSHHS MOCITYTH
BiZIOYBa€THCS 3 O0OB'SI3KOBOIO 1ICHTU(IKAIIIEIO KITIE€HTA.

7.5.1.3. 3miHuTH HOMEp MOOLIBHOrO TeaeOHY, A0 SKOTO MiKII0USHHUI CepBiC.
7.5.1.4. IligkmoduTH JIeKiipka TenedoHiB 10 cepBicy SK OO0 OCHOBHOI, TaK i JOJATKOBUX KapTOK, 3B’s3aHHX K KapTtkoBum/IloTounnum

7.5.2.
7.5.2.

PaxyHOK.
Bbank mae npago:

1. TpunuHWTH HajaHHS cepBicy B pa3i BIIMOBH KII€HTOM BiJl KOPHCTYBaHHS CEPBICOM Ta y BUIIJKaX IEpeNiK SIKUX 3a3Ha4eHU y
m. 6.15.10 Ta 6.15.11 poro [loroBopy

7.5.2.2. TlpunuHuTH HajaHHS cepBicy B pasi 3akputtst KaptroBoro/IloTounoro paxyHky Kiienra.

7.5.2.

3. TlpunuHWTH HamaHHSI CcepBiCy B pa3i 3akiHYeHHs CTPOKy fii kapTku (Bcix KapTok), mo 3B’s3aHi 3 KaprkoBum/IloTounnm
PaxyHKOM.

7.5.2.4. TlpunuHATH HafaHHS CEpPBICY Ha NEBHUH HOMEp MOOLIFHOTO Teie(oHy B pasi, SKIIO TaKWuil HOMep MOOLIEHOTO TenedoHy OyB

7.5.2.

7.5.2.
7.5.2.

3a3HaueHni KiienToM y 3asBi npo HamaHHs baHKIBCHKOT MOCIYTH MMOMHIKOBO Ta B BaHK 3BepTaeThcsi HEHANIOKHUH OTPUMYBay
BIATIOBITHUX MOBIIOMIICHB i3 3asIBOIO/CKAapTro0 PO MPUIMHEHHS 1X BiIIpaBIICHHS.

5. He noBepraru Kinienty cymy KomTiB, CITaueHMX y BUIVIAI OIUIATH 3a HAaJaHHS CEPBiCY, B pa3i BIIMOBH BiJ KOPHCTYBaHHS
cepBicoMm abo y pasi 3akputts KaptroBoro paxynky Kiienra.

6. 3piiicHroBatn po3ciiaky SMS-moBizoMiieHb iHPOPMAIIIHHOTO Ta peKIAMHOTO XapakTepy Ha MOOiLIbHHMI Tepminan KitieHra.

7. SIKwo HajaHHs cepricy OYIJIO MPUIMHEHO Yy BiamosigHocTi 10 . 7.5.2.1/ 7.5.2.3./7.5.2.4 usoro J[oroBopy, MOHOBJICHHs HaaHHS

cepBicy SMS-  moBiZomJeHb MPOBOAHUTHCSA 3a OKpeMoio 3asiBoro Ha oOciayroByBaHHs KilieHTa MOJAHOK y MArnepOBOMY BHUIIIIAL
6e3mocepentbo A0 banky, abo nusixom 3BepHeHHst kiieHTa 10 Konrtakr-lentpy Baunky (a3Binok Ha 0 800 500 999 3i cBoro dinancoBoro
HoMepa Tene)oHy), abo 3 BUKOpUCTaHHSIM cuctemu Web-6ankinry. J[UcTaHI[iiHe MiIKIFOYEHHS OCITYTH BiI0YBAETHCS 3 000B'I3KOBOO
ineHTHdiKamiero KiIieHTa. HapaxyBaHHS IaTé 3a KOPUCTYBaHHS CEPBICOM INPOBOIMTHCS B MOMEHT IOJIaHHS 3asBH HA MPUETHAHHS y
MOBHIH CyMi IUIaTH 3a KaJeHIapHUH MiCsLb, HE 3aJIeXKHO BiJl JaTH MOJaHHS 3asBH.

7.6.
7.6.1.
7.6.1.

7.6.1.
7.6.2.
7.6.2.
7.6.2.

8.

8.1.

8.2.
8.2.1

8.2.2

8.2.3

8.2.4

8.25

8.2.6

8.2.7

8.2.8
8.2.9

OO0OB’sI3KH CTOPIH:
Kiienr 30008’ s13aHuit:

1. OmnauyBatu mocnyru Banky 3 oGcimyroByBanHs cepBicy «SMS-Banking» B mens momanus 3asBd Ha TPHEIHAHHS, 3TiTHO 3
YUHHUMHA Ha MOMEHT HafaHHA Takux mocinyr Tapupamm banky Ha oOcCIyroByBaHHA KIi€HTiB-(i3muHHX 0ci0. Ormrata
3/IIHCHIOETHCS 32 TIOBHHH MICSIb HAaIaHHSA CEpBiCY HE3aJICKHO Bil IAaTH HOTO IMiAKITIOUYEHHS.

2. Tlicns 3minm Homepy MobineHoro Tenedony nmoBizoMuty mpo e baxk.

Bank 30608’ s13aHMI:
1. Iigxmountu Kiienra mo cepsicy «SMS-0aHKiHY.
2. 3abe3mneunTH HaJaHHS CEPBICY BiIMOBIAHO 0 YMOB 110T0 J[oroBopy.

YMOBH BIJIKPUTTS TA OBCJAYIOBYBAHHSI MOTOYHHMX PAXYHKIB B HAIIOHAJIbHIW TA THO3EMHIMI
BAJIIOTI

Bank BinkpuBae KiieHTy 3rigHo 3 3asBOI0 Ha NMpPUEIHAHHS Ta NPH HAJAHHI HUM BCIX HEOOXIAHMX TOKYMEHTIB, y BiAMOBIZHOCTI
3 YHHHUM 3aKOHOAABCTBOM YKpainu, IIOTOYHHIT paXyHOK i 3/ifiCHIOE OO PO3paxyHKOBO-KacoBe 00CITyrOByBaHHS.
Bank 3000B’s13y€eThCs:
3nificHIOBaTH omeparlii 3a po3paxyHKOBO-KaCOBUMH JOKYMEHTaMH, L0 Hamiiuu a0 BaHKy mpoTsrom omepauifiHOro dacy
B J€Hb IX HaJAXOKeHHs. PO3paxyHKOBI JOKYMEHTH, L0 HaiHIUIM MCJs OINEpalifHOro 4acy BHUKOHYIOTBCS HE Mi3Hille
HACTYNHOTO omepauiiinoro naHs. 3a OGaxanusMm KilieHTta, MIaTDKHI JOKYMEHTH, 10 HAIiWIUIM MICHs orepauiifHoro wacy,
NMpYA HASABHOCTI TEXHIYHOI MOMIIMBOCTI MOXYTh OYTH BHKOHaHI BaHKOM Ha TpOTA3i MOTOYHOTO OIEpAIiiHOTO JIHS.
OmepaniiiHnii Yac BH3HAYAa€ThCS BHYTPIMIHIMM JOKyMEHTaMH OaHKy. JIOKyMeHTH, AKi Hagiimumm no OaHKY y BHXIiTHI Ta
CBSITKOBI JTHI BUKOHYIOTHCS OaHKOM HACTYITHOTO OTIEPAaIliifHOTO JTHS.
3niiicCHIOBaTH PO3paxyHKOBI Ta KacOBi Omeparii BiAMOBIIHO 10 YMHHOTO 3aKOHOJABCTBAa YKPAiHM B MeXaxX 3aJMIIKIB KOIITIB
Ha paxyHKy KiiieHTa Ha moyarok omeparuiiiHoro JHs. B pa3i TexHi4HOT MOXJIMBOCTI BaHK BHKOHYE pPO3paxyHKOBi Ta KacoBi
omeparii 3 ypaXyBaHHIM CyM, [II0 HaIHIIIN MPOTATOM ONEpaliiiHOro JHs.
3abe3nedyBaTH 3apaxyBaHHs KOILITIB HA paxyHOK KitieHTa y BiAMOBIZHOCTI 10 YUHHOTO 3aKOHOIABCTBA Y KpaiHH.
3nificHIOBaTH MNpHUHOM Ta BHIa4y TOTIBKM BIJNOBIAHO JO YHHHOIO 3aKOHOJABCTBA, B TOMY 4YHCII HOPMAaTHBHO-
npaBoBux aktiB HarjionansHoro banky Ykpainu.
VY pasi BTpaTH BHIIUCKH 3 0COOOBOTO paxyHKY 3a IHCBMOBOIO 3asBoro KirieHra, bank Bumae nyOrikaT BUIMCKH y HanepoBiit
¢dopwmi, ane 3a  CTPOK He OLIBIINH HiXk 5 (II'Th) HOIEPEAHIX KaICHIAPHUX POKIB 3 MOMEHTY 3BepHeHHs KitieHra.
BuxonyBaru nopy4eHns KiieHta B iHO3eMHIN BaIOTI y MOpsAAKY Ta o0csArax, nepeadayeHux BUMOTaMU YMHHOTO 3aKOHOJaBCTBA
Vkpainu.
3MiCHATH KyTIiBIIIO/IPOAAK/KOHBEPTALII0 IHO3eMHOI BAIIOTH B MOPSZKY, Iepe0aueHOMY YHMHHHUM 3aKOHOIABCTBOM YKpaiHW,
Ha miacTaBi  3asBok KinieHra, 3a yMOBH HassBHOCTI MiJTBEpXKYIOUHMX JOKYMEHTIB Ta KowTiB Ha PaxyHky Kumienra, HeoOXigHux
UL 3IiHCHEHHs — omepauil, CIUIATH KOMIicCiiiHOT BHHaropogu baHKy Ta CIUlaTH IUIATEXKIB, BIAMOBITHO [0 BUMOT YHHHOIO
3aKOHOJIaBCTBA Y KpaiHH.
BukoHyBaTH 000B’SI3KH areHTa BaTIOTHOTO KOHTPOJIIO 3TiTHO YMHHOTO 3aKOHOABCTBA Y KpaiHU.
3abe3neunT 30€peKeHHsI TPOIIOBUX KOIUTIB, 110 OONIKOBYIOThCS Ha paxyHKy Kiienta y Banky. V Bumaaky HasBHOCTI
cyMHIiBIB B cmpaBxkHocti miamucy Kiienta Ha mnomanoMy B bBaHk mokymeHTi, BaHk BiIMOBIs€e y BHMKOHAHHI TaKoro
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JOKYMEHTa, IpO LI0 POOMTHCS BiIMITKA HA MOJAHOMY JOKYMEHTI.

KitieHt 3000B’s13y€eThCst:
He BUKOpHCTOBYBaTH paxyHOK [Ulsl OTPUMAaHHS OXO[IB 3 JDKEpeIoM iX MOXOMKEHHsS 3 YKpaiHu, mo BUILIadyroThcs: KitieHty-
HEPE3UICHTY IHIIOK (i3MYHOI0 0COOOI-HEPE3UICHTOM 1 MiJULIraloTh OMOJATKYBAHHIO Y BigmoBigHocTi 10 IlomatkoBoro
KoZeKcy YKpaiHu.
JoTpuMyBaTHCsl ~ NPUHIMINB  OpraHizamii  Oe3roTiBKOBMX  pO3paxyHKiB, I1X ¢opM, CTaHZapTiB  JOKYMEHTIB i
JIOKYMEHTOO00Ir'y, 10 BIIPOBa[KeHI B YKpaiHi, Ta BCTAHOBJICHUX MPABUJ BEACHHA KaCOBHX OIEpaLliii.

[osinomiiaTn bavk y mopsnxy, nepeadayeHOMY YWHHHMM 3aKOHOAABCTBOM YKpaiHH, IpO 3apaxyBaHHSA Ha paxyHok Kiienra
KOIITIB, II0 {OMy HE HaJIe)KaTh, i MOBEPHYTH KOLITH:
e y HaUiOHAJBHIN BaIOTI — y 3-ICHHUIT TEPMIH 3 IHS HAAXOHKSHHS Ha PaXyHOK;
e B iHO3EMHI{ BAIOTI — y 2-JICHHUI TEPMIH 3 THS HaAXOJDKCHHS Ha PO3IOALTEYNH PaXyHOK.
HanaBatu BaHky 3asBKy Ha OTpHMMaHHS FOTIBKOBHX KOIUTIB 3 Kacu baHKy HarepesoaHi AHS OTPUMaHHS.
CBoeyacHO 311HCHIOBATH OIUIATY 3a BUKOHaHI bankoM ormepanii 1 HafaHi MOCITyTH, BIAMOBIAHO 10 Ait04nX TapudiB banky.
[Ipu 3xificHeHH] onepamiii B iHO3eMHIH BaIOTI, 32 IKUMH BaHK BHCTyIIae areHTOM BaIIOTHOTO KOHTPOJIO, HagaBaTH baHKy Bci
HEOOXiHI s 3/[CHEHHS TaKUX Omepamniii JOKYMEHTH (OpHUTiHAJIM Ta KOIIil, 3aCBiUCHI HAIC)KHHUM YHHOM) BiJIIOBIITHO IO
YHHHOTO 3aKOHOJABCTBAa YKpaiHH, a TAKOX JOJAaTKOBI JOKyMEHTH Ha BUMOTy baHKy.
Haparu indopmartiro ctocoBHO ineHTudikanii ocoon Kiienra (Ta ioro npencraBHUKIB), Ta (iHAHCOBOTO CTaHy, HEOOXIAHY Il
BUKOHaHHA baHKOM BHMOT 3aKOHOAABCTBA Yy cepi 3amobiraHHs Ta MpOTUAIL Jieramizamii (BiIMHBAaHHIO) TOXOMIB, OJEPKAHUX
3JI0YMHHUM LUTIXOM, 200  (hJiHAHCYBaHHIO TEPOPU3MY.
s 3apaxyBaHHS TOTiBKOBHX KomTiB Ha Ilotounuii paxynok KiieHT-Hepe3nmeHT HomaTKoBO Hamae bBaHKy MOKyMEHTH, IO
HiATBEP/DKYIOTh JUKEpea X MOXOMKEHHS.

KurienT Mae nipago:
CaMOCTIHO PO3MOPSKATHCS KOLITaMH HA CBOEMY PaxyHKY 3 JOTPHMaHHSM BHMOT YHHHOTO 3aKOHOJABCTBA, 33 BHHATKOM
MPUMYCOBOTO  CITHCAHHS (CTATHEHHS) KOIITIB.
OTpuMyBaTH rOTIBKOBI KOIITH 32 YMOBH HAsBHOCTI KOIITIiB Ha paxyHKY.
Bumaratu cBo€9acHOTr0 i HOBHOTO 3iiICHEHHS PO3PaXyHKIB Ta iHIIUX O0YMOBICHHUX ITUM J[OrOBOpOM HOCIYT.
3akpuTn cBiil paxyHok B BaHky y Oyap-skuil 4ac 3rifHO yMOB YMHHHX Tapu(iB Ta HOpMaTUBHO-TpaBoBuX akTiB HBY, Ta
BIJIMIOBITHO JIO TOJIOXEHb 1Iboro JloroBopy.

bank mae nmpaBo:
V pasi HagmaHHs 00 BaHKy maTDKHHMX NOKYMEHTIB JUI NPOBEIEHHs OHepalil, sKi cynepedaTb YHHHOMY 3aKOHOJABCTBY
VYkpainun, abo y pasi odopmieHHs KIlieHTOM TIIIaTKHUX/KACOBHX JOKYMCHTIB 3 MOPYIICHHSAM BHMOI YHHHOTO
3aKOHOIABCTBA YKpalHM Ta HOPMATHBHO- TpaBoBuX akTiB HBY, MoTHBOBaHO, 3 mocuimaHHAM Ha MiJIcTaBH, mependadeHi
YHHHUM 3aKOHOJIaBCTBOM Y KpaiHH, HoBepHYTH ix KiieHty.
Bimgmosmsitr KitieHTY y BUadi TOTiBKY Y BUTIAIKy HETIOJaHHS HUM TOIIEPEIHBO 3asSBKH HA OTPHUMAHHS TOTiBKH.
3nifiCHIOBaTH IPHMYCOBE CITUCAHHA (CTATHEHHS) 3 paXyHKY y BHIIQAKaX, epe0aueHNX YHHHUM 3aKOHOIAaBCTBOM Y KpaiHH.
3nificCHIOBaTH JOTOBipHE CIHCAHHS TPOLIOBHX KOINTIB 3a PO3paXxyHKOBO-KacoBe OOCIyroByBaHHs 3 paxyHKy KiieHTa, B
po3mipax, o rnependadeHi JiIF0OYMMH Ha JJaTy POBEICHHS BiIOBIAHOI onepauii Tapudamu banky.
3rilH0 YMHHOTO 3aKOHO/ABCTBA YKpaiHM BuMaraté BiJ KiieHta moBHy iHdopMmauio mpo omepaiuii MmO paxyHKy, sKa
nependayeHa HOPMAaTUBHO-NPaBOBUMH akTamMu HBY.
[oBeprytn KiieHTy 6e3 BHKOHaHHS TUIATDKHI JOPYYECHHA B 1HO3EMHill BAIIOTI, 3asSBH MPO KYIIBIO a00 MpoaaXx iHO3eMHOI
BAIIOTH Yy BHNAAKax I1X OGOpMIEHHS 3 TOPYLICHHSM BHMMOT 3aKOHOJABCTBA YKpaiHW, B TOMYy YHCII TaKi, W0 He
BIJIMIOBITAIOTh BMMOTaM BaJIOTHOTO 3aKOHOAABCTBAa Ta/abo0 B pa3i BIACYTHOCTI NOKYMEHTIB, SIKi MOTPiOHI AJA KyIiBIi
iHo3eMHOT BaymoT HAa MBPY Ta s 3niiicHeHHs baHKOM — BaJIOTHOTO KOHTPOITIO 3a TIPABOMIPHICTIO ITepepaxyBaHHS iHO3EMHOT
BJIIOTH 3 paxyHKy KitieHra.
VY pasi HeHaJaHHs KIIEHTOM, 3 SKAM BCTaHOBIICHI JiJIOBI BIIHOCHHHU, HEOOXIMAHOI iH(poOpMarii i ineHTudikaiii Ta BUBYCHHS
¢inancoBoi nmisbHOCTI BaHK Mae mpaBo BiIMOBHTH HOMY B IPOBEJICHHI NOAAIBIINX (DiHAHCOBHX OMEpariiii.
BaHk Mae mpaBo BiIMOBHUTHCS BiJ NpoBeieHHs (iHAHCOBOI omepauii y pasi, Ko (piHaHCOBa Omepallisi MiCTUTh O3HAKH TaKoi,
mo 3rigHo 3 3akoHoM VYkpaiam «[Ipo 3amobiraHHsS Ta MPOTHAIO Jeramizamii (BiAMHBAaHHIO) JOXOMIB, OJAEPKAHUX
3JI0YMHHUM OUIIXOM, a00 (iHAaHCYBaHHIO TEpOPH3MY» IMiJuisrac (hiHAHCOBOMY MOHITOPWHTY, Ta MOBIIOMHTH TpO I
CreniagbHO  YIIOBHOBaYKEHHI OpTaH.
Bank Mae mpaBo 3ymUHHTH TpoBelNeHHS (QiHaHCcOBOI omepamii y pasi, skmo KiieHToM He HamaHi JOKyMEHTH IS
000B’SI3KOBOTO  YM  BHYTPIIIHBOrO (PIHAHCOBOTO MOHITOPHHTY, Taka OMepaiiss MICTUTh O3HAKH, IO IiUIraloTh
000B’SI3KOBOMY YH BHYTPIIIHBOMY  (hiHAHCOBOMY MOHITOPHHTY, Ta 3000B’s3aHHil 3YNMHHTH TNpOBEICHHSA (HiHAHCOBOT
omeparii, SKIO ii y4acHUKOM a0 BHTOJOOJEpXKyBaueM 3a Hero € 0cola, sIKy BKIIOUEHO JI0 IMeperiky oci0, MOB’s3aHuX i3
3MIHCHEHHSAM TEPOPUCTUYHOI MiSTTBHOCTI 200 MO0 SKHUX 3aCTOCOBAHO MiKHAPOIHI CAHKIIT.

8.5.10 IIpm BimmoBi 3 Ooky KiieHTa 3milicHIOBaTH OIUIaTy OaHKIBCBKHX IIOCHYT, nependadeHux nuM JloroBopom, 3a Tapudamu,
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JIOYMMH Ha MOMEHT 3JiHCHEHHS pPO3paxyHKOBO-KacoBOi omeparii, bank Mae npaBo BigmoBuTH KilieHTy B HaJlaHHI MOCIIYT, a

TaKOXK BUMarati po3ipBaHHs] [[bOT0 J[OroBOpy B OTHOCTOPOHHBOMY TOPSIKY.
[lpu 3pificHeHHI po3paxyHKOBUX omepamniii KiieHT 3acTocoBye B CBOT misiBHOCTI BCi ()OPMH IUIATOKHUX 1HCTPYMEHTIB,
nependayeHi YMHHMM  3aKOHOJABCTBOM YKpaiHM (B TOMY 4YHCII HOpPMAaTHBHO-TpaBoBHMH aktamMu HBY). PospaxyHkoBi
JIOKyMEHTH MOIatoThes 710 banky Ha mamepoBoMy Hocii, a00 B eleKTpoHHii Gopmi 3a ymoBH BukopucTanus «WEB-GaHkiHDY.
ITpoLieHTH Ha 3aJIMIIOK KOILTIB, 10 3HAXOATHCS Ha paxyHKy KiieHTa, HapaXoBYyIOTbCS BiJNOBIJHO 10 BCTAHOBICHHUX Tapu(iB OaHKY.
B pa3i Hemomanus KiieHTOM mmaTixHOrO JOpydeHHs abo 3asBM Ha IepeKka3 TOTIBKM Ha OIUIaTY PO3PaXxyHKOBO-KaCOBOTO
00CIIyroByBaHHS B CTPOKH, 110 BcraHoBieHi Tapupamu banky nis omnatm Biamosinuoi nocmyru, Kiient nopyudae banky
MIPOBOJIUTH JOTOBIpHE CHMCAHHS KOIUTIB 3a PO3paxyHKOBO-KacoBe oOcimyroByBaHHs 3 [loTouHoro(ux) paxyHKY(iB), BIIKPHTHX Y
Banky B posmipax, mo nepembaueni pitounMu Tapudamu. Ilpm npomy BunHaropomu 3a PKO paxyHkiB y iHO3eMHIH BaJioTi
NMOBUHHI OyTH CIUTadeHi (cHmcaHi) 3 HOTOYHOTO PaxyHKy Yy HamiOHaJBHIH BaJIOTi, BIIKpUTOTO y baHky.
3a HecBoeuacHe NOBepHEHHS baHKy moMmiukoBo 3apaxoBaHux Ha PaxyHok Kienra komriB, Kiienr crumauye Banky menio B
po3mipi 0,1% Big CymMH HENOBEPHEHMX KOINTIB 32 KOXKHUM JICHb IMPOCTPOYCHHS, IOYMHAIOYM 3 YCTBEPTOrO IHS BiJ JaTd
OTpUMaHHS TOBimOMIEHHS Bin banky abo GaHKy-IIaTHHKAa HpO 3IMCHEHHS ITOMIJIKOBOTO IepeKa3dy M0 [HS IOBEPHEHHS
IPOILIOBUX KOIITIB BKIIOYHO.
bBank He Hece BiAMOBIAaIbHOCTI 32 BUKOHAHHS OaHKIBCHKOI omepariii Ha IMi/ICTaBi MIATKHOrO HOKYMEHTA y BUITAJIKY, SIKIIO MiIIHC
Kiienra Ha miaThKHOMY OKyMeHTI OyB mmiapoOaeHuii i KO BiACYTHS BUHA BiANOBINAIBHOIO onepaniitHoro mnpariBHuka baHky.
Bank He Hece BiNOBINAIBHOCTI 32 JIOCTOBIPHICTH 3MICTY PO3paxyHKOBOTO NOKyMeHTa, odopmieHoro KiieHrowm, i Bci cymepedky,
SIKI MOXKYTh ~ BHHUKHYTH 3 IMX IHTaHb MK KilieHTOM Ta oTpuMyBadeM (CTSAryBayeM) KOIITIB MAlOTh BHPIIIyBaTHUCS MiX HHMH B
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CyZlOBOMY MOpsAAKy 0e3 yuacti banky.

BiamoBifanpHiCTh 3a BIANOBIAHICT iHOpMAIi, 3a3Ha4eHOI B pPO3PaxXyHKOBOMY [OKYMEHTi, CyTi ormepalii, 3a sKOI
3ailicHIOEThCS TIepeka3, Hece KiieHr, sikuii y pasi 11 HeBiAMOBiAHOCTI 30008’ s13aHMil BiAIIKOJOBYBaTH baHKy 3aBIaHy BHACIIJOK
LIbOTO LIKOJY.

3a HeonmepkaHHS cBoedacHo KirieHToMm 3amoBieHoi BimmoBimHo 1o 1.8.3.4. JloroBopy, rotiBkm 3 BuHM Kiienrta, Kiient
3000B’s3aHni Ha BHUMOry banky crutatnTn mrpad y po3mipi 1 % (oxuH BiICOTOK) Bijf 3aMOBJICHOT CyMH.

VY pasi nputarHeHHs baHKy 10 BIANOBITANBHOCTI 32 MOPYIIEHHS BAJIOTHOTO 3aKOHOMABCTBA, IO cTaynocs 3 BHHH KitieHTa,
Kiienr BimmkonoBye banky 3aBaaHi 30MTKH y TOBHOMY 00CS31.

IMpn BuUKOpHCTAHHI IS 3MIHCHEHHS PO3PaxyHKIB €IEKTPOHHOI ITOIITH, TEIEKCHOTO 3B‘A3Ky ab0 MDKHapOIHOI MiKOAHKIBCHKOT
cucremu SWIFT BaHk He Hece BIANOBINANBHICTH 32 HECBOEYacHe a0 HEHAIC)KHE BHKOHAHHA OaHKIBCHKOI omepamii 1o
3apaxyBaHHIO KomrTiB Ha Paxynok KiieHTa y BHmangky NOpyIIeHHS OaHKOM-BIIIPaBHUKOM IIOJOXKEHb 1 3000B‘s3aHb,
BUKJIAJICHUX Y BIIIOBIJHMX MiXOAaHKIBCBKMX JOTOBOpax HPO BIIKPHUTTS KOPECHOHIEHTCHKHUX PAaXyHKIB, CTAHAAPTIB Ta IIPaBHIL,
Bukianenux y SWIFT User Handbook, mirounx Ha naty 3aifiCHEHHS ILTaTeKy.

Bank 3BUIBHSETHCA BiA BIANIOBINAJIBHOCTI 3a HEBHKOHAHHS (HEHaJe)KHE BUKOHAHHS) 3000B’s3aHb 3a JaHUM JlOTOBOpPOM y TOMY
BUIIAJIKy, SIKIIO Yy BIANOBIIHOCTI 3 YMHHUM 3aKOHOJABCTBOM YKpaiHH Oyne IpOBENEHO NPHMYCOBE CIHCAHHS (CTSTHEHHS)
kxomrTiB 3 Paxynky Kiienra a0 HaxianeHHH apeInT Ha TPONIOBI KOIITH Ha PaxyHKy/ax B MOPSAIKY, IependadyeHOMY YHHHHM
3aKOHOABCTBOM Y KpaiHH.

V pasi 3akpurts IloTouHoro paxyHky, bank Bumae KiieHTy rortiBkoro abo mepepaxoBye 3a JOPYYCHHSM Kili€HTa (3asBU Ha
3aKPUTTS PaxyHKy) Ha {HIMI 0COOOBHMII paxyHOK, BH3HaueHHi KilieHTOM y 3asBi Ha 3aKpHUTTSI PaxyHKY, BCIO CyMy 3alHIIKY
komTiB Ha [IoTo4HOMY paxyHKy.

9. YMOBHU HAJAHHS NOCJOYT'U « WEB-BAHKIHI JUISI IPUBATHUX KJIIEHTIB»

[ociayra « WEB-6aHKiHr» — IIe KOMIUIEKC iH(pOpMamifHUX HOCIYyr 3a paxyHKoM KitieHTa Ta 3milicCHEHHs omepamiii 3a paxXyHKOM
Ha MiACTaBI MUCTAaHUIMHMX po3nopsmkeHb KiieHTa, kpiM BHIIanKiB OOMEXKEHHs MpaBa PO3MOPSKEHHS paxyHKoM KitieHTa,
BCTAaHOBJICHUX YHHHHM 3aKOHOJAaBCTBOM VYkpainu. [lpm mpomy kopuctyBaHHs mociayramu «WEB-OGaHkiHr» He ckacoBye
MOJKJIMBOCTI BHKOPHCTAHHS NANepoBUX PO3PaxXyHKOBHX JJOKYMEHTIB, IIJ0 HAJAIOThCS Y BCTAHOBJICHOMY YMHHHMM 3aKOHOJIABCTBOM
VYkpaiHu NOPsIAKY Ta Ha yMOBax 1soro JloroBopy.
3 meror 3xilicHeHHs KitieHTOM OaHKIBCHKMX OIEpalliif, 110 HE MOB'A3aHi i3 3MIHCHEHHSAM MiINPHEMHHUIBKOI JisiIbHOCTI, baHk
HaJae WoMy JIOCTYI 1O JMCTaHIiiHOI cucteMu «WEB-GaHkiHr». JIOCTYN 1O CHCTEMH HATAEThCS IISIXOM IOAAHHS BiIMOBIIHOT
3as1BM Ha NpUETHAHHS KITIEHTOM Y BinaineHHi banky abo nuixom 3BepHeHHs 1o Konrakr-llentpy banky, 3a Homepom 0 800 500
999 3i cBoro BepugikoBaHOro (PiHaHCOBOrO HOMepy TenedoHy. HagaHHS KITi€HTOM YCHOTO pasHOpSAIKEHHS HUIIXOM JI3BiHKa 31
cBoro (hiHaHCcOBOrO HOMepy TenedoHy a0 Konrakr-Llentpy banky (3a ymoBHM ycmimHoi imeHTHikamii kimieHTa) baHk BBaxkae
TOTOXXHIM TiINHCAaHHIO 3asBH HA MPUETHAHHS Ta MOTOHKEHHS YMOB, IHOTO J[OrOBOPY.
KrienT nomnepenHso o3HalioMUBCs 3 yMOBaMH HafgaHHs nociyrd « WEB-0aHkiHr», sKi fioro BiamTyBaim, MiITBEPIIKYE CBOIO 3TOLY
3 HUMH Ta CBOIO TOTOBHICTh Ta Oa)kaHHs BHKOPHCTOBYBAaTH BKa3aHW cepBic banky. Bynp-sike iHIe mHChbMOBE MiJTBEPUKEHHS
HasBHOCTI 3roau KitieHta 3 mporo npuBoay He noTpiOHo. IIpu mpuennanni o mocnyru «WEB-6ankinry KiieHTy aBTOMaTtiyHO
HaJIa€ThCsl MOXKJIIMBICTD 3a CBOTM Oa)kaHHSM BHKOpHCTOBYBatH Smartphone-bankunr (RB24).
Kiienr 3pifichioe moctyn 1o «WEB-Oankinry uepes wmepexy Internet, a came uepes caiit cucremn «WEB-6ankinr»
3a ajpecoro https://ibank.radabank.com.ua/ a6o BukopucroBytoun Smartphone-bankunr (RB24).
Joctyn mo mepexi Internet, a takox 70 IHIIMX TEXHIYHMX 3aCO0iB Ta MPOTPAMHOrO 3a0E3MEYEHHS, M0 € HEOOXiTHUMHU st
3mificHenHs goctymy Ha caiit «WEB-6Gankinr», He € npenmeroM 1poro JloroBopy, i 3abe3mneuyetbess KitieHTOM caMOCTilHO i 3a
HOro BJIACHUN paXxyHOK.
Kiient 3a nonomoroto cucremu «WEB-0ankinr» iHimitoe, a bank, 3a paxyHok KiieHTa, BUKOHYe OaHKIBCBHKI orepariii, BiIOBITHO
1o uporo Jlorosopy. IniniroBanHs KiienTom Oyap-sxoi oneparii dyepe3 «WEB-OaHKIHT» € JOCTAaTHIM IiATBEPIKEHHIM TOTO, IO
KiieHT O3HaifOMHBCS 3 YMHHAMH Ha BIiATIOBITHHH MOMEHT yMOBaMH BHKOpUCTaHHsA cuctemu «WEB-OaHKIiHT», BOHH HoMy
3pO3YMiJIi Ta BiH MOTOMKYETHCS 3 HUMHU (TIpHiAMaE iX).
Hapnannsa Kiienty nocrymy no «WEB-Gankinr» 3aiiicHioeTbest bankom 3a ymoBu HasiBHOcTi y KirieHta 3apeectpoBaHoro Ta
BepugikoBanoro y banky Homepa ¢dinancoBoro tenedoHy Ta miamucaHHs 3asBH Ha MPUEIHAHHS , OTPUMAHHS JIOTIHY BXOAY B
cucTeMy Ta Kony akTuBauii y Burmiai SMS Ha HoMmep ¢iHaHcoBoro TenedoHy Ta CaMOCTiiiHOI akTHBallii 00NIKOBOTO 3amucy B
cuctemi. Kiient posymie Te, mo Bukopucranus HuM cuctemn «\WEB-GaHkiHr» He mo30aBisie KiieHTa MOXXIHMBOCTI 3IiHCHUTH
BiJMOBIHY OAHKIBCBKY OIepallifo 3BU4aifHuM unHoM. Po3ymitoun nie, KitieHT y pasi Buxopucranus «WEB-6ankinr» 3a3nanerias
MOTOKYETHCS 3 THMU PU3UKAMH, IKi  TIpUTaMaHHI poOoTi B Mepexi [HTepHeT.
[Micns 3mificHeHHsT caMocTiifHOi akTHBaIii 00xikoBoro 3amucy KiieHT aBTOMarmdHO oTpuMmye noctym ao cucremu «WEB-
Oankinr». Ilicms  aktmBamii y cucteMi «WEB-6ankiar» KiieHT moxe BukopucroByBatd cuctemy <«VWEB-GaHkiHr» 13
3acrocyBanHaM EIT y surmsani OTII.
s 3pivicaenns goctymy no «WEB-6ankiHr» KitieHT BHKOPHCTOBY€E HACTYITHI aBTOPH3ALliifHI TTapaMeTpH:
Jlorin (abo Im's Kiienrta) € iHdopmaniero oOMEKEHOro MOIIMPEHHS Ta Moxe OyTu moBimomiieHuit KitieHTOM BHKITIOUHO
cniBpoOiTHUKY banka. ITicns minnucanns 3asBu Ha npuenHanHs KiieHt orpumye norin B SMS moBizoMiieHHi A7 akTUBALii
CBOTO OOJIKOBOTO 3amiicy Ta MOXE 3MIHHTH JIOTiH TUTbKM Ha eTami aktuBamii. KitieHT 3000B's3aHHII  CaMOCTiIHHO
3a0€3MEeUNTH/TAPAHTYBATH HEMOJXIIMBICTh OTPUMAHHS  TpeTiMH ocobamu iHGopMmamii mpo JoriH. Pm3uk 1 Bcoo
BIJITOBIJAJTBHICTh 32 HECAHKIIIOHOBaHE BUKOPHCTAHHS JIOTiHA Hece BUKIIIOYHO KITieHT.
MMaposs s Bxoxy (mami 3a tekctoM — «Ilapomsy), sikuii BusHagae cam Kiient. ITapoms Moxe OyTH 3MiHEHUH HEOOMEXKCHY
KiJbKicTh  pasiB. HoBuii maposis (ko>keH HOBUI aposb) € 11 nonoxeHs 11p0ro Jlorosopy Iaponem. [1pu npomy:
e  KirieHt 3000B's13aHMi 3a0€3MeUNTH/TapaHTYBaTH HEMOXKIINBICTB TPETiX 0Ci0 3xilicHUTH TOCTyH Ta/abo Bukopucratu [laposs;
® PH3HK i BCIO BIANOBIIANBHICTh 32 HECAHKLIOHOBaHe BUKopHcTaHHs [laposst Hece BukiouHo Kiienr;
e Oymp-Kky ocoOy, sika Bukopucrana Jlorin ta [lapons, bank Ge3ymoBHO BBaxkae 3a KitieHTa i He Hece BiIIOBiTATBHOCTI,
SIKIO 1€ HE BIiAMOBiAac AiHCHOCTI;
e Oynp-sxuit HoBuit [Tapons Bu3HA€EThCs 1M JlOroBOpOM i BciMa HOro 4acTHHAMH.
Kon noctymy y Burisini SMS na Homep inancoBoro TenedoHy oTpuMyBaHHMIA Micisl IPABUIIBHOTO BBEAEHHS JIOTiHA T MapOJIs.
Jnst 3MiHM JIoriHA Ta/abo0 BiJHOBIEHHS IMapoJisi CiIyx0a KIIEHTCHKOI MiATPUMKH OaHKy ineHTH(ikye KiieHTa Ta BHKOHYE
ckuganHs/ mapomst. Ilicinst mporo KinieHT NMOBTOPHO HPOXOOWTH MPOLEAYPY aKTHBALil, MiJ 9ac SKOi Mae MOXKIUBICTH
3MIHHUTH JIOTIH Ta BCTAHOBUTH HOBHI IapOJIb.
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Beenennst mannx (Jloriny Ta Ilapomro) miaTBepmKyeThbesi LU(DPOBUM KOAOM, SIKMH HAmpaBisIEThCS 3a Jornomororo SMS-

noBiomsienHst Ha Homep DinancoBoro tenepony Kmienta. Pusuku nanpaeiaenns SMS-nosigomieHHs Ha Homep (DiHaHCOBOTO

tenedony Kiienta y Bumaaky ioro Brpatu Ta/abo mepenadi Kiienrom abo tenedoHHOIO KoMmaHiero, mo obcayrosye Kiienra,
6e3 mHCbMOBOro MHoBimoMileHHs 1po 1eil ¢pakt banky, nece Kiienr. be3 BBenenHs abo MOMHIKOBOrO BBEACHHS H(POBOrO KOIY
noctyn 1o cuctemu «\WWEB-6aHKiHT» HEe HaaeThesl.

[ix wac 3milicHeHHS pPO3paxyHKIB Ta IHIMMX [ii 3a momomororo cucremn «WEB-GaHKIHI» BHKOPHCTOBYIOTHCS €IEKTPOHHI

JIOKyMEHTH Ta HOBIIOMJICHHS, ()OPMH SKHX BCTaHOBIIOIOTECS baHKoM BinmoBimHO mo BuMor HarioHamsHOro 0aHKy Ykpainu,

SIKI TIIIACYIOTBCSL  eIeKTpOHHNM mianucoM Kitienra y Burmsiai OTII.

Jns inentudikamii mianucyBada eJIeKTPOHHOTO JOKYMEHTY 3aCTOCOBYEThCS €lIeKTpoHHMH miamuc. B banky 3actocoByrotecst EIl

Yy BUIJSIAI  OJHOPA30BOTO THUMYACOBOTO MAapojro, reHepoBaHoro cucremoro «WEB-OGaHkiHr» Ta HamiciaHoro 3a IOIOMOTOIO

MOBiIOMIIeHb y TeKcTOBOMY (popmati SMS na Homep DinancoBoro Tenedony Kiienra, Bkaszanuii y BinmoBiaHii 3assi.

OTII renepyetbest cucremoro «WEB-6Gankinr» ta Hancunmaetsess KiieHTy OesmocepeqHbO mepesn iHIIIIOBaHHAM OaHKiBCHKOT

omepanii 3a nomnomoroto SMS-nosinomnenus Ha Homep @inaHcoBoro Tenedony Kimienra. Ctpok nii OTII oomexenuit. B pasi

3atpumkn BBeneHHs OTII i minucy nokymenta Kitienty HeoOXxinHO BuKoHaTH Aii 3 reHeparii HoBoro OTIL.

Iepesipka bankom asrentmynocti EIl y Burmami OTII enxekTpoHHOro IOKyMEHTa HPOBOAWTHCS ABTOMATHYHO IIPOrPAMHO-

TexHiYHUMH 3acobamu cuctemu «WEB-GaHkiHD».

CTOpOHU TN 3roAH, IO eAeKTPOHHUN mignuc y Burisiai OTIL:

e BignosiguHo 10 ct. 207 LuBineHOro KOACKCY YKpaiHH, € MPaBOMIPHUM IMpHU yKJIaAaHHI B mojanbiiomy Mk CTOpoHaMH yron 3a
nonomororo cucreMn «WEB-6ankinr» Ta/abo mnpu iHimiroBaHHI, minTBepkeHHI Tomo KiieHToM Oynp-sKkoi omeparii,
nependavyeHoi UM JOTOBOPOM Ta MOKIMBOCTIMHE cucTeMu « WEB-6ankiH»;

e € aHajgoroM BiacHopyuHoro miamucy KiieHta (e eNeKTpOHHMM TWiAOMCOM) Ta IO BCl  omepamii, yroim,
JIOKYMEHTH/IHIIIaTHBH, IIiIIHCaHI/3aCBITYCHI B EICKTPOHHOMY BHIJISA[I, BBAKAIOTHCS MiAMUcaHMMHU KIieHTOM BiacHOpYY.
Jokyment mignucanuii OTII He Moxe OyTH BU3HAHHM HEAIHCHUM Yepe3 HOro eIeKTpOHHY GopMy;

e Bci OaHKIBCBKI omeparii, yroiau, iHIII JOKyMEHTW/IHII[IaTHBY, 3AifiCHEHI B eJIEKTPOHHOMY BHIJIAII, € EIEKTPOHHHMH
JIOKYMEHTaMH 1 BBaXXAIOThCS TAaKUMH, 0 YKIAJCHI 13 JOAEpKaHHIM MACBMOBOT ()OPMH, i HE MOXKYTh OyTH OCKap»KeHi uepe3
ix enexTpoHy Qopmy;

e KiienT 3000B'si3aHMi 3a0e3meuynTH Ta TapaHTyBaTH baHKy HEMOXUIMBICTH TpeTiXx oci® 3AificHNTH JocTyn Ta/abo
Bukopucratn OTII, a Ttakox mpuiimae BCi pu3HKH IMOB’si3aHi 3 foctynoMm Ta BukopuctaHHsM OTII tperimu ocobamm Ge3
MOMNEPeAHBOTO MUCHMOBOTO TIOBIIOMIIECHHS baHKy;

® pU3HK, 30WMTKH, OyIb-sIKi MaifHOBI BTpaTH Ta iHIIYy BiIIOBIJaJBHICTH 3a HEZOTPUMAHHS yMOB Iboro JloroBopy B 4acTHHI
HecaHKIionoBaHoro Bukopuctanus OTII nece Buxitouno Kiienr;

e Oymp-sIKy ocoOy, ska Bukopuctasa OTII Bank 6e3ymoBHO BBakae 3a KitieHTa i He Hece BINMOBIAAJIBHOCTI, SAKIIO e HE
BiATIOBiA€E
nificHocTi. Bynp-sika OaHKiBChKa oOIepamisi, yroga TOIIO HE Moke OyTH BiiMiHEHa, po3ipBaHa, BH3HAHA HEAIHCHOIO,
BiJIKJIMKaHA TOWIO, SIKIIO BOHA Oyia 3iificHeHHa 3 BUKopucTaHHsaM EIT;

o  Oymp-sxuid OTII, Hamanuit Kimienty bankom 1 orpumanHuii HUM 3a gomomoror SMS-noBizomieHHs Ha HoMep DPiHaHCOBOTO
TeneoHy, BHU3HAETHCA MM JloroBopoM i BciMa iforo yactuaamu sk EIl KiieHTa, BacHOpYY HakiIaIeHUI Ha eNEKTPOHHHI
JTIOKYMEHT.

KiieHT Hece pM3MK Ta HeraTHBHI HACHiJKH BTPaTH, HE3aKOHHOTO 3aBOJIOJIHHS], TEXHIYHOTO IEpexOIUIeHHs iH(opMarii Tomo

MoGinbpHOrO Tenedony (BixnosigHoi SIM-kapTh).

3mina Homepa ®inancoBoro tenedony Kiienta moke OyTH 37ilficHeHAa BUKIIOYHO NUIIXOM momanHs Kiientom 10 Banky

BigmoBigHOT 3asBU  1po 3MiHy HOMepy PiHaHcoBorO Tenedony KiienTa y muchMoBOMY BUTIIAI Ta MOBHOI ineHTHDiKarii KiieHTa.

[lepemik  OaHKIBCBKMX oONepamiif, yrox, MHOKYMEHTIB (Hamami — «OaHKIBCBKHX ONepamiiiy), IO MOXYyTh OyTH

iHimiHoBaHi/manmucani/ykiaageni  Kiieatom 3a momomororo cucremn «WEB-GaHKiHr», a TakoXk TOPSAIOK iX 3IiHCHEHHS

BU3HAYAIOTHCS I[IM JIOTOBOPOM Ta TEXHITHHMH MOXKJIMBOCTSIMH CHCTEMH, a CaMe:

MeperisaTé OCHOBHI Ta JI0JJaTKOBI KapTH;

NeperyisiIaTi CBO1 PaXyHKH, JETIO3UTH Ta KPEHUTH;

YIPaBISATH CBOIMH KapTaMH (OJIOKYBaHHS, YCTAaHOBKA JIMITiB);

BIIKpHBATH HOBI KapTH NMEBHOTO THITY (32 HASIBHOCTI TAKMX TEXHIYHUX YMOB)

BiJIKpUBATH HOBI i MOMTOBHIOBATHU iICHYIOUI JIETTO3HUTH (32 HASBHOCTI TAKUX YMOB JICTIO3HTY);

OTpUMYBaTH BHIIMCKH MO KapTax, paXyHKax, JEMO3UTaX 1 KpeAnTax;

3[iMCHIOBATH TepeKa3d KOIUTIB 3i CBOIX KapT i paXyHKIiB Ha CBOi KapTH Ta paxyHKH, Ha KapTKU Ta PaxyHKU IHIIMX KII€HTIB

Banky Tta Ha paxyHKH, BIAKpUTI B iHIINX OaHKax YKpaiHH;

e 37iliCHIOBaTH MonepeHb0 00yMoBiIeHi baHKOM muiaTesxi JUIst OMOBHEHHS PaxyHKiB aOOHEHTIB MOOIBHOTO 3B'3KY, IUIATEXI 32
InTepHer, TenebaveHHs, TeNeOHHUH 3B'I30K, KOMYHAIbHI Ta 1HII TUIATEXI;

e 37iliCHeHHs MepeKka3y y HaliOHaJIbHIM BaTIOTI 31 CBOIX KapT Ha KAapTKU BIIKPUTI B iHIIMX yCTaHOBaxX OaHKIB YKpaiHH y
MeXax Ta 3a IpaBHJIaMH BCTAaHOBICHHMH OaHKOM;

e IIyKaTH OJEP)KyBadiB IUIATSXKIB 3a iX HailMEHyBaHHSIM, Ha3BOIO HagaHO! MOCIyrd abo Ha3BOIO PETiOHY, B SKOMY IOCIyra
HaJa€ThCS;

e [IOBTOpIOBAaTH Oyab-sIKMil paHilie 3po0ieHuii mepekiaa abo MmiaTi, BAKOPHCTOBYIOUH HOTO SIK IIA0JIOH /Tl CTBOPEHHSI HOBOT'O
nepekiamxy abo mIaTexy;

e OTpUMYBAaTH JOKYMEHTH IO OIepalisx, 3aificHeHux uepe3 cucteMy «WEB-0aHkiHr», y BUIJISAl IUIATDKHHX JOPYYCHB,
KBUTAHIIIl Ta PEECTPIB IUIATEKIB,;

e inmn indopmauiiiHi mociyru, nepeadadeHi CHCTEMOIO.

Bank B Oynb-sikuii yac Ha CBiif po3cy/ Ta 3a BJIACHOIO iHII[IaTHBOIO MOXKE 3MIHHTH IMEpesiK MOCIyr Ta CePBiCiB, SIKi HATAIOTHCS 3a

nonomoroto  cuctemu «WEB-6ankiar». Ilpu mpomy, skmo KiieHT ckopucTaBcsi HOBOIO MOXKIIMBICTIO CHCTEMH, BBaXKA€THCS, IO

BiH TIOTOJMBCS Ha OTPHMAHHS IIi€l MOCIYTH 3a BCTAHOBIEHMMH bankom Tapudamm 6e3 HOJaTKOBOTO MiINMMCAaHHS 3asBH Ha

MIpUETHAHHS.

IniniroBanns Kiienrom Oyne-sikoi mepenbadeHol mum JloroBopom OaHKIBCEKOi omeparlii BBaXKaeThCsl 3AIHICHEHHHM 3a HAaCTaHHS

BCIX 3a3HAYCHHX HUXKYE YMOB:

e i poctymy o cucremu «WEB-GaHkinr» OyB BBeneHUi BipHUIT JIOTIH, Maposs Ta KoJ, oTpuManuii y SMS-noBigoMiieHHI Ha
3a3Ha4YeHU y BiAMOBiAHINM 3as1Bi HOMep (iHaHCOBOTO TenehoHy;

Oynu BBeIEHHI aHi Ta iHpOpMaIlis, sIKi BUMaraioTses cucteMoio « WEB-GaHkiHT;

e Kirient nigrBepauB enektponnuit fokyment sBeaeHusM EIl y Burmsiai OTII.



9.20.

9.21.

9.22.

9.23.

9.24.

Kiient iHimitoBanHsM Oyzap-skoi OaHKiBchkol omepaunii 3a gomomororo cucremu «WEB-OGaukinr» migreepmxye, mo Bix

Monepeanbo  o3HalomiieHui 3 [I0TOYHOIO peakilieio [bOro JOroBopy Ta Tapu(amy Ha BUKOHAHHS OIepariil, Ta MOToMKY€EThCS 3

HHUMH.

Bank Mae npaBo He BUKOHATH iHiniHoBany KitieHToM ormepaltifo 3a HacTaHHsI OyIb-KOi i3 3a3HAUYCHUX HIDKYE YMOB:

e mepoctatHocTi Ha KapTrkoBomy(ux), abo IlotouHomy paxyHky(ax) KiieHTa KomTiB mis 3IiMiCHEHHS BiATIOBiIHOI omeparii
Ta OIUIATH KOMICI{ 32 HaJaHi MOCIyTH;

e mHesmilicneHHs KiienToM omatu 3a mocimyru 3 obciyroByBaHHs Kitienta B cucremi «WEB-OankiHry, skmo taka orurara
nepenbadeHa Tapupamu ta/ado Oe3nocepenHbo 1M J{oroBopom;

® HasgBHICTH NIPOCTPOYCHOI 3a00proBaHOCTI 3a 0OCITYyroBYBaHHS KapTKOBOTO a00 IOTOYHOTO paxyHKY OULTBII HDK 60 KajeHmapHHX
IHIB,

®  HasgBHICTH POOJIEM TEXHIYHOTO XapakTepy, B T.4. 3aTPUMKH JocTaBku koxy Ta OTII;

® YYaCHUKOM BIAINOBIIHOI omepamii € oco0a, IO BKJIIOYEHA IO MEperliKy oci0, MOB’S3aHMX i3 3MIHCHEHHSIM TEepPOPUCTHIHOL
JSTBHOCTI;

e [IpHU3HAYEHHS IUIATE)Xy HE Ja€ 3MOTH YiTKO BU3HAYUTH METy 3/1ilicCHeHHs (hiHaHCOBOI orepartii Ta i eKOHOMIYHUI CeHC.

Bapricte mocmyr, HamaHmx 3 BUKOpHcTaHHAM cucteMun «WEB-OGaHkiHr», BHU3HauaeThest Tapudamm banky, nirounmMm Ha

MOMEHT HAJaHHS{ TMOCIAYyrH Ta PpO3MIICHUMH Ha caiiti Oanky Www.radabank.com.ua. KiieHT iHilifOBaHHAM Oy/Ib-SKOI

0aHKIBCHKOI omeparii 3a JOIOMOI'O0

«WEB-0aHKiHr» MTiATBEpIXKY€E, [0 O3HAWOMIICHWH 3 YMHHAMH HAa MOMEHT TaKOro iHilioBaHHA Tapudamu mmomo iei

omeparii, i MOrOMKYEThCS Ha 3IilicHeHHs OaHKiBCHKOI orepanii BiAnoBiaHo 10 nux Tapudis.

[lpu HacTaHHI TepMiHIB BHKOHAHHS TI'pomIOBHX 3000B's3aHp Kitienta 3a mum JloroBopom, y T.4. 31 CIUIaTH KOMICii 3a HajaHi

nociyru, KimieHT —Ge3BigknuyHO popydae bBaHKy caMOCTIHHO CHIMCyBaTH TpPOLIOBI KOIITH B PO3Mipi, HEOOXiTHOMY ULt

BUKOHAHHS TPOLIOBHX 3000B'i3aHb 3 OyIb-sKkuX paxyHkiB Kitienrta, Binkputux B baHky.

KurienT Mae npago:

9.24.1 CamocTiifHO aKTHBYBaTH 00NiKOBHii 3amuc B cucteMi «WEB-6Gankinr» micns oTpuManas SMS 3 JOTiHOM Ta KOJOM aKTHBAIlii

Ha HOMep (hiHaHCOBOTO Tene(oHy.

9.24.2  3niticaoBary goctyn 10 cucteMu «WEB-6aHKiH» B Oy/ab-sIKHii 4ac 3a BIACHUM OaxkaHHSIM 24 TOJMHU 7 THIB Ha THXKICHb.
9.24.3 TuimiroBatu 3a momomoroio «WEB-6Gankinr» GaHKIBCbKI omepariii BiANOBiZHO 10 BHUMOr I(oro JIOroBOpY Ta TEXHIYHHX

MoxuBoctell  cuctemMu «WEB-6ankiHr» Ta OTpuMyBaTH iHGOPMAIIiIO PO PyX KOIITIB Ha paXyHKax.

9.244 Bumaratu Bin banka Hamands B mpumitieHHi Banky ab6o B iHmmii croci6 3a gomoneHicTio CTOpiH AOKYMEHTAIbHOTO

miATBepKeHHsT  37ilicHeHHs KiieHToM GaHKiBChbKoOI omeparii 3a nomomororo cucremu «WEB-6aHKiHY.

9.245 CamocTiifHO BHOpaTH Ta€MHE MUTAHHS Ta 3allOBHUTH BimNoBifb B cucteMi «WEB-0GaHKiHT» [JIs BiINaJeHOTO BiJHOBICHHS

pobOTH CHCTEMH.

9.24.6 BingnmaneHo po30J0KyBaTH pOOOTY CHCTEMH LULIXOM 3BEPHEHHS JO CIY)KOM TEXHIYHOI MiATPHMKH, Ha3BaBIIM KOJOBE CIIOBO

9.25.

Ta HAJABIIM BIJIIOBIJIb HA TAEMHE ITUTaHHS. B IHIINX BUMagkax po30JIOKYBaHHS CHCTEMH NPOBOAUTHCS NIIIXOM sIBKH KiieHTa
1o migpo3ainy baHky, e BiH 00CIyroBYEThCS, Ta MOJa4i MUCEMOBOT 3asBH.
bank mae npaBo:

9.25.1 Binmosuru Kiienry B aktuBanii B cuctemi « WEB-0aHKiHT» y pa3i HeBianoBigHOCTI HagaHoi KitieHToM iHpopMariii.
9.25.2 3arpumyBaru OOpOOKYy €NEKTPOHHHX DPO3PaXxyHKOBHX NOKyMeHTiB KiieHra i crnoBimaru iforo 3acobamm cucremn «WEB-

OaHKIiHT» 200 10  TeneoHy, SIKIIO € CYMHIBH B 1X IOCTOBIPHOCTI Ta BiAIIOBITHOCTI YHHHOMY 3aKOHOZABCTBY YKpaiHH.

9.25.3 3arpumaru abo BiIMOBHTH Y BHKOHAHHI €IEKTPOHHOTO PO3PaxyHKOBOTO JIOKYMEHTa B THX BHIIQIKaX, KOJU 3 ypaxyBaHHSIM

3MICTy KOHKPETHOTO €JIEKTPOHHOTO PO3PaXyHKOBOTO JOKYMEHTa, HEepeaaHoro 3 BUKOpucTaHHIM cucteMu «\WEB-GaHKiHIY,
IUIE BUKOHAHHS OIllepalii y BIAMOBIZHOCTI 3 /iIOYMM 3aKOHOJABCTBOM YKpaiHM BHMAarae€Tbcs HaJaHHS JIOJaTKOBHUX
JOKYMEHTIB, Iepeiada SKUX B €JICKTPOHHOMY BHIVIAAI HEMOXKIIHBA.

9.25.4 BigMoBUTM y BHKOHAHHI €JEKTPOHHOTO JOKyMeHTa Ta Bigwmounti Kiienta Bin cucremn <«WEB-Gankinr» B pasi

HasBHOCTI  3aboproBaHocTi 3i CIlaTH 3a KopucTyBaHHA cuctemolo «WEB-Gankinr» abo iHINI HajaHi MOCIYTH 3
obOciyroByBaHHs paxyHkiB Kiienra mportsrom Oimbme HiK 60 kaneHmapHux nHiB, noBimomuBmm Kiieara SMS-
ITOBIIOMJIEHHSM.

9.25.5 Bigxmountn Kiienra Big cucremn «WEB-6ankinr» B pasi BimcyTHocTi (akty BukopucranHs cuctemu WEB-GankinT ms

NMPUBAaTHUX KIEHTIB (BIACYTHICTh ayTeHTH(]iKamii B cucreMi) Oumbime Hik 180 kanmeHmapHuX AHIB, moBimomuBmm KirieHTa
SMS-noBigOMIIEHHSM.

9.25.6 Bimwmountu Kiienra Bixg cuctemu «WEB-0aHKiHT» B pa3i 3akpUTTS yciX MOTOYHHX Ta KapTKoBHX paxyHKiB B [IAT «Ab

«PAJTABAHK»

9.25.7 B Oyzp-sxuit yac 3a BJIAaCHOIO iHIIIaTMBOIO Ta HAa BJIACHUW PO3CYyJ BHECTH 3MiHM B YMOBH BUKOpHcTaHHs cuctemu «WEB-

OaHKIHT» B TIOPSJIKY, BU3HAUCHOMY ITIM JI0rOBOpOM.

9.25.8 brnokyBaru, 3a yMOBH IOIEpeNHbOTO MOBimomiieHHs KitieHTa 3acobamm cucremu, noctyn ao cucremu «WEB-OaHkiHr» 3

METOI0 3[IMCHEHHS MPO(ITAKTUIHIX Ta PEMOHTHHX POOIT.

9.25.9 brnokyBaru nmoctyn Kiienta mo cucremu «WEB-6anKkiHr» B pasi TppOX HE BIANMX CIPOO BXOAY IO CHUCTEMH (HOMHJIKH B

9.26.

JIOTiHYy, Tapoyii abo KoAy KocTyIy) abo IHIIMX MiJ03p B Cpodi MaxpalchKux Ail a0 MopyieHHs poOOTH CHCTEMHU.
KitienT 3000B’s13y€ThCS:

9.26.1. CBoewacHO Ta B IOBHOMY 00cs13i 3ailicHIoBaTH omary nocayr bauky 3rinHo nitounx Tapugis baHky Ha yac HafaHHS OCITYTH.
9.26.2. [Ins 3ano0iraHHs HE3aKOHHOTrO BHKOpUCTaHHs cucteMu «\WEB-6aHkiHr» Ta i THMYacoBOro OJIOKYBAaHHS HEraiHO MOBIZOMHTH

BaHk mpo BTpary KOHTPONIO 32 HOMepoM (iHaHCOBOro TenedoHy, BKazaHoro y BigmoBinuii 3assi. HacrymHa aktuBaiiis
Kitienra BinOyBaeTbcs Ha  miactaBi 3asBM Ha 3MiHy HoMepy (iHaHcoBoro tenedoHy, nomaHoi Gesnocepennbo KiieHtoM 10
Banxy i3 3a3HaueHHsIM HOBOTO HOMepa (piHaHCOBOTO TenedoHy.

0.26.3. BukoHyBaTH BHMOTH LbOTO JOTOBOpY 3 oOcimyroByBaHHS B cucteMi «WEB-6ankinr», camocTiliHO 3HAHOMHTHCH 31 3MiHaMK

B YMOBax KOPHCTYBaHHS MOCIYTOIO, y T.4. Taprpamu Ha nociyru banky, siki po3MmimneHi Ha caiiti banky.

9.26.4. He 3piticaroBatr B cuctemi «WEB-6GaHKiHr» Aif, 110 MOKYTh TPH3BECTH JO HEMOXIIMBOCTI IHITUMHU KITI€EHTAMH HOCTiHHO 200

THMYacOBO BHKOPHUCTOBYBATH CHCTEMY AMCTAHLIHHOro 0OCIyroByBaHHs. Y pasi mopyureHHs KiieHTOM 1mboro 3000B's3aHHS,
KOMIICHCYBaTH 30MTKM 3amoJisiHi OaHKy Ta iHIIUM KIIiEHTaM, BiamoBigHuMH Hismu KitienTa.

9.27. BaHk 3000B's13y€ThCS:
9.27.1. 3abesneunt Kiienrty, aktuBoBanoMmy B CucTemi, HOCTYH i OTpUMaHHs iHpoOpMalii Mo BCiM paxyHKaMm, BiIKPHTHM Ha

fioro iM’st B banky.

9.27.2. 3abe3neunTH 0e3roTiBKOBE IepepaxyBaHHsS KOLITIB 3 paxyHKiB KiieHTa Ta BHKOHAHHS iHIIMX EJIEKTPOHHHX PO3MOPSHKEHb

Kiienra 3a  momomororo cucremu « WEB-6ankinm» 3rigHo 3 ymoBamu nporo Jlorosopy.

9.27.3.  OOpoOiATH Ta BUKOHYBAaTH MpUAHATI Bix KilieHTa eJIeKTpOHHI TOKyMEHTH BiJIIOBIIHO 10 YAHHOTO 3aKOHOJABCTBAa YKpaiHU Ta


http://www.radabank.com.ua/

yMOB 11b0ro Jlorosopy.

9.27.4. Hapasaru Kiienty indopmauiitai mociyru, mo 6e3mnocepeiHb0 CTOCYIOThCs KOPUCTyBaHHs ciucTeMoro « WEB-6aHKiH.
9.27.5. Buxonysaru 060B’s13kH, niepenbadeHi 1M JloroBopom.

9.28.

9.29.

9.30.

9.31L.

BianosifanbHiCTh 3a omepariii, MpoBeAeHI Ha IMiACTaBi MEPelaHuX B CIEKTPOHHOMY BHUIVIAI JOKyMeHTiB, Hece Kmient. KitieHr

MOTOKYEThCs, 1o baHK He Hece BIAMOBIAATBHOCTI 3a BUTpaTu, moHeceHi KmieHToM abo TpeThOl0 0CO000I0 B HACTYIHHX

BUIA/IKAX:

e BUKOHaHHA bBaHKOM JOKyMEHTIB, IEpeJaHUX B EJIEKTPOHHOMY BHIJIAAI Ta NPUHHATHX A0 BHUKOHAHHS Yy BiQMOBIIHOCTI 3
NpaBUIaMy, BHKJIAJCHUMH B IboMy Jlorosopi;

® HCBUKOHAHHS (HEHAIEXXHOTO BHKOHAHHA) BaHKOM JIOKYMEHTIB, MEpPENaHUX B EJICKTPOHHOMY BHIVIAAI Ta NPUHHATHX Y
BIAMOBITHOCTI 3  NpaBWIaMH, BHKIQJCHUMH B JaHoMy JloroBopi, BHAcmioK (Opc-MakOpHHX OOCTaBHH, pillIeHb
YIIOBHOB@KCHUX OPraHiB, 00OB’SI3KOBUX Ul BUKOHAaHHA baHKOM;

e mopymenHs Kiientom mpaBun ekcrutyatarii cuctemu «WEB-0aHkiHr», pexuMy KOH(IICHIIHHOCTI BUKOPUCTAHHS CHCTEMH
«WEB- 06ankinr», nepefadi inpopmaiii TpetiM ocobaM Mpo JIOTiH Ta Mapoiib BXOAY A0 CHCTeMH, (iHaHCOBOrO TeneoHy,
Ha skui Haaxoaats OTII, HecaHKIIOHOBAHOTO JIOCTYITY TpeTix ocid g0 cucremu «WEB-GaHKiHT».

3a HeBHKOHaHHS a00 HEHAJIe)KHE BHKOHAHHSA EIEKTPOHHHX JOKyMEHTIB, oTpMMaHmxX bankoMm 3acobamm cucremu «WEB-

OaHKIHT» 3a HasBHOCTI NMpoBMHU baHKy, BaHk Hece BiMOBITANBHICTH Y BIAMOBIJHOCTI JIO I[OTO JIOTOBOPY Ta IIFOYOTO

3aKOHO/ABCTBA Y KpaiHU.

Jopydatoun OaHKy BHKOHAaTH OaHKIBCbKY omepauito, KiieHT nmae 3ronmy Ha o0poOky baHkoMm mepcoHanpHUX IaHHX Ta

iHnpopmanii, Haganux Kiientom npu iHiniroBanHi omepauii B cuctemi «WEB-6ankinry». IlinTBepmkye, 1m0 MOBIAOMIICHHH IIPO

mpaBa, MOB'sI3aHi i3 30epiraHHsAM Ta 00poOKOI0 mepcoHaNbHUX HaHUX KirieHTa, BU3HAYCHHUX YMHHUM 3aKOHOJABCTBOM, OCiO,

SIKUM TIEpPEeNAroThCs MEpCOHANbHI JaHi, METy 300py [aHHX, MO3HAYEHHX Y NpaBHIaxX HaJaHHA OAaHKIBCHKUX IOCIYT, BU3HAUYCHUX

uuM JloroBopom.

brokyBanus nocrymy mo cucremu «WEB-GaHkiHr» BinOyBaeThesi B pe3ynbTaTi HEBIpHOTO BBeleHHsA [lapomo BXomy, Komy

aktuBalii abo Kiienta Tpu pasu mocmisiib, pPo30JIOKYBaHHS JOCTYIy JO CHCTEMH 3JIHCHIOEThCS TO JA3BIHKY B baHk 3

ineHTH(]IKaIi€rO KIIi€HTa 3a JOIIOMOTOI0  KOJJOBOTO CJIOBA.

OcoOIMBOCTI BITKPUTTS Ta 00CIYrOBYBaHHS 0aHKIBCHKOTO BKJIaIy 3 BUKOpHCTaHHIM cucTeMu «\WEB-GaHKiH»:

9.31.1 Haknanganus xiientom OTII, renepoBaHoro baHkoM Ta HamiClIaHOTO 3a JOIOMOTIOIO INOBIJOMIICHB Y TEKCTOBOMY (opmari

SMS Ha (¢inancoBuit Tenedon Kiienta npu BimkpuTTi Ta 0OCIYroByBaHHI IUIATDKHOI KapTh BaHK BBa)kKae TOTOXHIM
HigicaHHIo 3asBU HA  MPHETHAHHS Ta ITOTO/PKEHHS YMOB, 11bOT0 JIOroBopYy.

9.31.2 bauk, Ha miacTaBi oTpuManoi depe3 cucremy « WEB-0aHkiHr» 3asiBu, BiakpuBac OaHKIBCBKHI CTPOKOBHH BKIJIAJ, BiIITOBIJHO

1o obpanux KitieHTOM yMOB, Ta HEOOXiJHI BKJIaIHI paXyHKH.

9.31.3 Bug Brkmamy, ymMoBH oro po3mimieHHs (CTpOK po3MilieHHs Bkiady, mpolieHTHAa CTaBKa, MEPIOJMYHICTh CIUIATH MPOIICHTIB,

YMOBH  JIOCTPOKOBOTO ITOBEPHEHHS, MOJJIMBICTDb ITONOBHEHHS/JAaCTKOBOTO IIOBEpHEHHs), IHII YMOBH Ta IapaMeTpu
po3mimeHHst obpanoro Kiientom Bkiamy 3asHawaroreest y 3asBi Kitienta Bcranoienoi bankom ¢opmu, odopmiieHoi Ta
nomanol 1o BaHKy 3 BHKOpHCTaHHSM  €NEKTPOHHOI CHCTEMH BigiajeHOro oOciyroByBaHHs paxyHkiB «WEB-GaHkiHr» 3a
YMOBaMH Ta TpaBWJIaMH, BCTAHOBJICHHMMH baHkOM 1t  0OCIyroByBaHHs KII€HTIB 3a Jonomoroto cucremu «\WEB-6ankinry,
BUKJIaZieHUMH Yy JloroBopi.

9.31.4 IlpoueHTHa craBKa 3a BKIaZoM BCTaHOBIIOETHCSA 3TiJHO 3 YMOBaMH 3ailydeHHsS BkiamiB, ynHHNMH B baHKy Ha IeHb

BiIKpUTTA Biiamy. Po3Mip MpomeHTHOI CTaBKU 3a3HAYAETHCS Y 3asiBi.

9.31.5 3 BukopucranasiMm cucremn «WEB-6Gankiar» KimieHT Mo)ke BiIKpUTH CTPOKOBHH IETIOZMTHHI BKJIAJ TUTBKM Ha CBOE iM’s Ta

Ma€e MOXIIMBICTb OTPUMYBATH IPOLICHTH Ta MOBEPHYTH BKJIaJ TIJIbKK Ha CBOI BIAKPHUTI paxyHKH y baHky.

9.31.6 Po3MileHHs BKJIaay MPOBOJMTHCS IUIIXOM OE3rOTIBKOBOTO MepepaxyBaHHS KOIITIB Ha BKJIaAHMH paxyHOK. Bpaxoyroui

criergpiky podotu cucremu «WEB-6GaHKiH», po3MillleHHS! KOLITIB NMPOBOJHUTHCS 3 BUKOPHUCTAHHSIM TPAaH3MTHOTO PaXyHKY
3739, T00TO 3 BKa3aHOTO paxyHKY KOILUTi CIIOYATKy 3apaxOBYIOThCSl HA TPAH3UTHHUII paxyHOK, a MOTIM Ha Binkputuii Kiienry
JIENIO3UTHUM PaxyHOK.

9.31.7 B pasi momanHs banky 3asBu B omepauiiiHWii dYac, BIZKPHUTTS [EMO3UTHOTO pPaxyHKy Ta TIepepaxyBaHHS KOIITIB Ha

NIETIO3UTHUH paxyHOK BiIOYyBaeThCS IHOTO OIepamiiHoro OHA. B pas3i momanHs 3asBH B He omepaniiiHuii dac abo y
BUXITHUHN (CBATKOBWH) J€Hb, BIIKPHUTTS JEHNO3UTHOTO paxyHKy Ta IepepaxyBaHHsS KOILITIB Ha JEMNO3UTHUH paxyHOK
BiZIOYBa€ThCS Ha MOYATOK HACTYIIHOTO orepauiifHoro mHs baHky.

9.31.8 JSkmo Ha MOMEHT mnepepaxyBaHHs KOIITiB 3 oOpaHoro KilieHTOM paxyHKy KOIUTIB Ha paxyHKy He JOCTaTHbO, bBaHk

JICTIO3UTHUH PaXxyHOK He BiIKpUBAaE Ta 3asiBa BBAXKAETHCS HE MPUHHATOI0. PO3MINIIEHHST KOLITIB BUKOHYETBCS TITBKH B MOBHIMH
cyMi, BkazaHiit Kitientom y 3assi.

9.31.9 [licna BIOKpUTTS AENO3UTYy Ta po3MimeHHs KkomTiB KiieHT Moke po3apykyBaTu 3asBy Ha NpHeAHaHHA 10 «JloroBopy

KOMITJIEKCHOTO
6aHKiBcbKOro 0o0cimyroByBaHHs (i3MUHHMX 0Ci0» (BIAKPHUTTS Ta OOCIyrOBYBAaHHs JCMO3UTHUX pPaxyHKIiB B HalliOHAJIBHIN Ta
IHO3EMHIl BaJIIOTI).

9.31.10 SIkmo ymMoBaMH [EMO3UTY MependadeHa MOXKIHMBICTh 3JIHCHEHHsS MOMOBHEHHS JIETO3HTY, KOIITH BHOCSTHCS OE3TOTIBKOBO,

NULIXOM TIepekasy 3 paxyHky Kiienra, Bimkputoro B banky, 3 BukopucraasMm cuctemu «WEB-GaHkiHT» 32 ymoBamu Ta
NpaBUJIaMHi, BCTaHOBJICHUMH BaHKOM /uis mepekasy KOIITIB.

9.31.11 Sxmo 3rizHO i3 ymoBamMu Bxmanmy, mo oOpanuii KiieHToM y BigmoOBigHIH eNeKTpoHHiH 3asBi, BUIUIaTa NPOLCHTIB

3IIACHIOETBCS  IOMIiCsAYHO (200 3 iHIIOIO MEPiIOANYHICTIO), TO MPOLIEHTH 3apaXxOBYIOThCS HA PaXyHOK BKa3aHUH BKIAHHUKOM Y
3asiBi.

9.31.12 Skmo ymoBamMu JOroBopy abo y BIINOBITHOCTI 70 3aKkOHY mepenbadeHa MOMIIUBICTH 3/ifICHEHHs MOBHOTO ab0 YacTKOBOTO

MOBEPHEHHS KOIUTIB 3 JAEMO3WTHOrO PaxyHKy A0 3aKiHYEHHS CTPOKY JOTOBOpPY, Take MOBEPHEHHs 3iMCHIOEThCsS baHkoM
3rigHo mojaHoi KimieHTOM 3asBM Ha TMOBEPHEHHS KOWITIB B MiApo3iii baHKy ge 3apeecTpoBaHO IEMO3WTHHU IOTOBIp.
Inpopmanis mpo migpo3min posmimyersest B cucteMi «\WEB-Gaukinr». [lopsmox BUKOHAHHS 3asiBU Ha JOCTPOKOBE
MOBEPHEHHS KOIITIB Ta PO3ipBaHHS JOTOBOpY, nependadeHo myHkramu 13.4.3-13.4.6 mporo oroBopy.

9.31.13 TloBepHeHHs CTpoKOoBOro Briaxy npoBomurthest baHkoM B JIeHb 3akiHUEHHSI CTPOKY po3MilieHHs1 Bxiany, sikuil 3a3HaueHUi y

3asBi. [Ipu wupomy bBank camocriiiHo mnepepaxoBye cymy Brxilamy Ta cyMmMy HapaxoOBaHUX IpPOLEHTIB 3a Briamom Ha
paxynok Kiienta, Bkasanuii B 3asBi. (Y pasi BiAICYTHOCTI TaKOro paxyHKy Ha MOMEHT MOBEpHEHHs KowTiB baHk BinkpuBae
JUTsL BKIIaJHUKA paxyHOK 2620 myist 06Ky KOLITIB JAEMO3MTY Ha BUMOI'Y Ta IEpepaxoBye CyMH BKJIaJy Ta HapaXOBaHHUX, alie
He crutaueHux KiieHTy npoueHTiB). SIKIo neHb NoBepHeHHs Bkiany mpunanae Ha HepoOOuUMi EeHb, TO TIOBEPHEHHS CyMH
Bxrnany npoBomutecs baHkoM Ha HACTYIHUI NepIIui  onepariiHuil JeHsb.

9.31.14 YmoBHM HapaxyBaHHS IIPOLEHTIB, NOBEPHEHHS BKJIaay Ta IHIN, KPIM 3a3HAUCHHUX B LbOMY PO3MiIi, BUKIAJCHI B IyHKTax

13.4.1, 13.4.7- 13.4.14 uporo Jlorosopy.



9.32.

10.1.

10.2.
10.3.

10.4.

10.5.
10.6.

10.7.

10.8.

10.9.

Haknanauns knientom OTII, renepoBaHoro bankoM Ta HaiciaHOro 3a JOMOMOIOIO MOBIIOMIICHB Y TeKCTOBOMY (opmati SMS
Ha ¢inancoBuii Tenepon Kiienta npu BiAKpUTTI Ta O0OCIYroByBaHHI IUIaTDKHOI KapTh bBaHK BBaXae TOTOXKHIM
HiAMHCAHHIO 3asBU HA NMPHEIHAHHS Ta OTOKEHHS YMOB, IHOTO J{0roBOpYy.

10. YMOBH, TOPSAAOK HAJAHHS, IOBEPHEHHSA OBEPAPA®TY JJIS1 KJIEHTIB, AKI OBCJIAYI'OBYIOTbhCS
B PAMKAX 3APILUIATHUX ITPOEKTIB BAHKY, BJACHHUKIB MEHCIMHAX TA JEMMO3UTHUX KAPTOK,
BJIACHUKIB ITAKETY «ITIPEMIYM».

Bank moxxe Hamatu Kiienty-pesumeHTy YkpaiHu — BiacHHUKY KapTkoBoro paxyHKy kpeauTHi komTH y ¢opmi Osepapadry,

3TiIHO HAJIEXHHUM YWHOM 3amoBHeHoi Ta mignucanoi Kiientom 3asBu Ha mpuenHanHs Ta 3rimHo « YMOB HAJIAHHS,

OBCJIYTOBYBAHHA OBEPJAPA®TIB TA YMOB BIJAKPUTTS, OBCIYITOBYBAHHS KPEIUTHNX KAPTOK JJIS

KJIIEHTIB IIAT «Ab «PAJABAHK», «YMOB HAJIAHHS, OBCIIYTOBYBAHHS OBEPJPA®TIB TA VYMOB

BIJKPUTTSI, OBCIIVTOBYBAHHS KPEANTHUX KAPTOK TSI CIIIBPOBITHUKIB ITAT «Ab «PAJABAHK» ([lomatox

Ne7, 7.1 no JloroBopy), (mami — YMOBH), siKi € HEBiJl €MHOK YacCTHHOIO IbhOoTo JloroBOpy, Ta BIINOBLAHO IO

BcTaHOBIeHNX bankom mpasmin. Hamamms Oepapadty iHmmM — KiieHtam Ta Ha iHOIMX yMOBaxX OOYMOBIIOETHCS OKPEMHUMH

yKinageHuMu JloroBopamu.

Ogepapadr 3a KapTkoBuM paxyHKOM, MPU3HAYSHUM TS 3apaxyBaHHsI BUKITIOYHO HEHCIi a00 cOoLiaabHOI TOMOMOTH He HaJaeThCsl.

Osepapadr Ha KapTkoBOMYy paxyHKy BHHHKAaE y pasi IpOBEACHHA BHUIATKOBHX ormepamid 3a KapTkoBuM paxyHKOM 3

BUKOPUCTAHHAM BHUIYIIEHHX A0 Hboro Kaprok (abo IHIIMX 3aKOHOAABYO BCTAHOBJICHUX IUIATDKHUX I1HCTPYMEHTIB) Ha

CyMy, IIO TEPEBHINIYe 3alUIIOK TpomoBux komriB Kiienta Ha KapTkoBomy paxyHKy, aime B Mexax Jimity OBepapadry,

BH3HAUEHOTO 3asBOIO Ha MpuenHaHHs. [IpaBo Ha 3MiHy JIMITY € 0€3yMOBHUM IpaBOM OaHKY.

CTopoHM IIWIIIM 3roAd, L0 NPU BH3HAYEHHI MOJaibLIOro posMmipy miMiTy OBepapadTy baHk kepyeTbcs BHYTpIiIIHIMH

HOPMaTHBHUMH JIOKyMeHTamMu baHKy Ta YMHHHM 3akoHOomaBcTBoM Ykpainu. Ilpum npomy KitieHTy Moke OyTH BCTaHOBJIEHO

mumre oxuH JiMiT OBepapadTy Ha yMoOBaX BH3HAUeHHMX 3asBOI0 Ha NpHeAHaHHA Ha po3cyn banky. Posmip mimity

Ogsepapadry, BcraHOBNeHMI baHkoMm, moBizomisiethbes KimieHTy unisxom HajacuiaanHsS oMy SMS — moBimoMieHHS Ha HOMEp

MoOineHOTO Tenedony, mo 3a3HadeHuid Kiientom y 3asBi Ha mnpuenHaHHsS abo B iHIIIN 3asBi, nepenbadeniii muM JloroBopom,

Ta 3rigHO skoi Kiienty Hamaetbes Osepupadr. Y pasi Hesrogm Kimienta i3 BcTaHoBiaeHUM baHkoM po3MipoM JiMiTy

Osepapadry, Kiient Ha mporssi 21 (JIBaaisite 0JHOTO) KaleHAAPHOTO AHS MOBHHEH 3BepHYyTHCS M0 bamky, i3 3asBoio Ha

npuenHaHHs, 3rigqHo skoi KimieHnty Hamaetbes OBepapadT, Ta HOAaTH NMHUCHMOBY 3asBY Npo Iie. Y BHOAnKy, sAkmo KitieHTt

MIPOTATOM BKA3aHOTO CTPOKY HE 3asBHB IPO CBOIO HE3rOIy 3 PO3MipoM BCTaHOBJIEHOro Jyimity OBeprpadry Ta/abo 3xificHHB

nepmry [lmatixkHy omeparmito Ta ckopucraBcs JimitoM OBepapadTy Immicias OTpuUMaHHSA BKa3aHoro SMS-moBimoMIiteHHS

Banky, sroma Kiienra 3 ymoBamm HamanHs OBeprapadTy BBaXKaeThCs MiATBEp/KEHOI. 3a YMOBH JOTpUMaHHS baHky

3a3Ha4eHOro MOpsAKY MoBinomieHHs [lo3nmuanbHuka mpo 3MiHy jimity OBepapadTy Ta BiacyTHOCTI 3asBM [lo3nuanbHUKA PO

BiIMOBY BiJ 3MiHeHHS JiMity OBepapadry, 3miHa mimity OBepapadTy BBaKaeTbCs Y3TOMKEHOIO, HE MOTpeOye IiIIMHCaHHS

OyIb-SIKUX JIOJATKOBHX 3asB, JIOMIOBHEHb, Y3TO/DKEHb Ta I[l03MYaIbHUK HECe BCI PU3UKHU MOAANIBIIOTO KOPHCTYBAHHS MOCITYTO0.

Cywma 3aboproBaHocTi 3a OBepapadToM BU3HAYAETHCS K JeOCTOBUIT 3aIMIIOK Ha KapTKOBOMY paxyHKY.

BaHk Mae mpaBo TMMYacoBO BiIMOBHMTH B HajaHHI [lo3nuambHukoBi OBepapadTy BiANOBIIHO 10 yMOB Iboro Jloroeopy Ta B

pa3i BiCYTHOCTI BUIBHHX KOIITIB y baHKy, IIUIIXOM BCTAHOBJIEHHS HYJIb0BOTO JiMiTy OBepapadry.

Bank Mae mpaBo THMYacoBO BIIMOBHUTH B HamaHHI [lo3muanmpHuKOBI OBepapadry (TOOTO NPUIMMHUTH MOXIHUBICTH IS

IMTosnyanbHUKa 37AiHCHIOBATH ONepaLlii 38 MOTOYHUM PaXyHKOM Y CyMi, 10 TIEPEBHILYE KPEIUTOBUH 3aIHIIOK HA [[bOMY PaXxyHKY)

Y TaKHX BHIAJIKaX:

® MOpYIIeHO OyIb-sKi YMOBHU 11bOTO JlOrOBOpY, y T.4. MPOCTPOUEHO BHKOHAHHS OYIb-SKOTO 3000B’s3aHHS MO CILIATI KOMICIH,
MPOIIEHTIB, OCHOBHOTO OOPTry Ta iHIIKX IUTaTexiB 3a OBepapadrom;

e Hacraya Oyap-sika 3 00cTaBHH, nepeadayenux m. 10.13.;

®  HaKJIAJICHO apellITH Ha IOTOYHI paxyHKHU [lo3nuanbHuka y baHky;

e moripmuBcs GpinaHcoBuii ctaH [lo3nuansHuKa;

®  SKIIO BIIKPUTO KpHUMiHAIBHE MPOBAKEHHS a00/Ta MOPYIIEHO KpUMiHAIBHY cripaBy npoTH [lo3nvanpHuka;

e omepaiis, Ha 37ificHeHHs sikoi [103MYaNbHUK OTPUMYE TpOLIOBI KOWITH (TOOTO Omepalis, IUIaTiK, 3a SKOK 3HiHCHIOETHCS
3a paxyHok Osepapadry), He BiamoBimae BuMmoraM 3akoHy YkpaiHu «[Ipo 3amoGiraHHS Ta HpOTHIIO Jeramizarii
(BIAMUBAHHIO) JOXO[IB, OJEPKAHUX 3JOYMHHUM IUITXOM, (DiHAHCYBaHHS TEPOpU3MY Ta (piHAHCYBaHHIO PO3MOBCIOKECHHS
36pOi MacoBOTO 3HHILEHHI,

e BcraHoBieHHs HanioHanbHMM OaHKOM YKpaiHM 4M iHIIMMH YIOBHOB2)XEHUMH OpPTraHaMH JIep)KaBHOI BIaau OOMEXEHb 3a
omepanisMu  GaHKIB 3 KpeIUTyBaHHS a0 3MiHa IiHIIOTO 3aKOHOJABCTBA YKpAiHM, IO BIUIMBAE€ Ha MOXKJIMBICTh BHUKOHAHHS
Banxowm 1niporo lorosopy;

o Bignpasienns Kmienra (ITo3nvansHuka) y Bimmyctky 6e3 30epexeHHs1 3apOOITHOI IIaTH, BiICTOPOHEHHS BiA MOcaau Ta/ado
3BibHEHHs [lo3MuasbHUKA 3 MANPUEMCTBA, 3 IKMM yKiageHo J{oroBip Ha 06CIyroByBaHHS 3apIUIATHOTO TPOCKTY;

e [OpYIICHHs CIpaBH Mpo OaHKpyTCcTBO poboTomaBus [lo3nyansHuka, po3ipBaHHs JOTOBOpY Mik BaHkoM Ta poGoTomaBiem
Ilo3nuanbHUKa, y TOMY YHCI, ale HEe BHKIIOYHO, BigMmoBa poboromasus Kiienra ([lo3wmdanpHuKA) migmucaTtéd 3MiHH Ta
JIOTIOBHEHHs 10 JIoroBopy Ha 00CITyroByBaHHS 3apILUIATHOTO MPOEKTY;

e OTpuMaHHs iH(popMaLli 1070 MO30BHUX 3asB 0 [lo3nyanpHUKa ab0 BUKOHABYMX MPOBA/PKEHb, CyMa IPOLIOBHX BHMOT 3a
SKAMH y J1Biui mepeBuiIye po3mip OBepapadry;

®  IPUITMHEHHS HAaJXO[PKEHHS MeHcil Ha KapTKOBUH PaxyHOK.

IMpn Binmosi banky B Hamanni I[losnmuampaukoBi OBepiapadTy BcTaHOBIIOETHCS HymMbOBUH diMiT OBepapadTy, Ta CTpOK

BUKOHAHHS OyIb- SKUX TPOLIOBHX 3000B’s3aHb [lo3nmuambHuka 3a OBepiapadToM BBaKA€ThCS TaKMM, IO HACTaB B JEHb

BCTAaHOBJICHHSI HYJILOBOTO JIMITy, @ HA CyMy 3a0OproBaHOCTI HapaxoBYe€THCs IITpadHi CaHKI, nependadeHi yMOBaMH IEOTO

Horosopy. Iloganpiie nosepuenHs: [To3nuanbHUKOM —3a00ProBaHOCTI 3AIHCHIOETHCS B CTPOKH Ta HAa YMOBAX, BHU3HAYCHHUX LM

Jorosopom.

MMicns nmpunuHeHHs aii oOcTaBHMH, sIKi CTajdMd MiICTAaBOIO Ui TUMYAacoBOi BiaMoBH y HamaHHi OBepapadTy y T.d4. MOBHE

MoraiieHHss ~ 3a0OproBaHoCTi 3a HapaxoBaHuMmMH IuTpadHuMHM caHkuisiMa Ta OsBepapadrom, Bank Moxe BigHOBHUTH

kpeautyBaHHs [lozmuanphuka (BctaHoBuTH [losmuanbhuky miMiT OBepapadTy, Bu3HaueHWd muM JloroBOpoM), a CTpOK

noBepHeHHsT OBepapadTy BH3HAYA€TBCS — BIANOBIIHO OO CTPOKY, 3a3HAaueHOro y mboMy JloroBopi, ab0 3MIiHIOETHCS

BIANOBIAHO 1O JgodatkoBoi yrogu 1o JloroBopy. BimmoBnenns unimity OBepapadTy NpOBOAWTHCS INCIS 3aKiHUCHHS



10.10.

10.11.

10.12.

omnepauiiiHoro ausi banky, B skoMy Oyna moraiieHa 3a00proBaHicTh y HOBHOMY 00Cs3i, y T.4. 3a00proBaHiCTh IO MPOLCHTAX,
KOMicii, o0CHOBHOMY GOpry, IeHi Ta iHiuol 3a6oproBaHocti 3a 1uM J{oroBopom.

IMosnuanbHUK 3000B’s13yeThesi moBepHyTH OBepapadT Ta CIUIATHTH TNPOLCHTH 3a KopucTyBaHHs OBepiapadToM Ta iHILY
3a00proBaHiCcTh y MOPSAKY Ta HAa yMOBaX, BU3HaYeHuX JIoroBopoM, 3asBOrO Ha MPUEIHAHHS Ta Y MOBAMH.

[ToBepuenns OBepapadTy 3AiHCHIOETBCS HUIIXOM T'OTiBKOBOTO abo 0e3roTiBkoBoro momoBHeHHS KapTkoBoro paxynky. [latoro
noBepHeHHsT  OBepapadTy BBakaeTbCs JaTa, KOJM BHACHiNOK 3apaxyBaHHs Ha KaprkoBuii paxyHok Ilo3nuaibHuka
IPOIIOBHX KOINTIB 3anumiok Ha KapTkoBOMy paxyHKy Ha KiHelb ofepaliiiHoro mHs baHKy € KpeauToBUM (MO3HUTHBHHAM) ab0
HYJIbOBUM 3 YpaxyBaHHSAM IOPSAKY IOTalieHHs 3a00proBaHoCTi, mependadyeHoro M J[oroBopom.

Ocrarounuii TepMin noBepHeHHs1 OBeppadTy BU3HAYA€THCS 3asBOIO HA TIPUEAHAHHS, KPIM BUTAIKIB:

10.12.1. y mopsiaxy, BusHauenomy 1. 10.13. uporo Jlorosopy;
10.12.2. y pa3i 3aKpUTTS KAPTKOBOTO PaxyHKY;
10.12.3. 3 migcras, nepeabadeHUX AiF0OYUM 3aKOHOJABCTBOM Y KpaiHu Ta uM JIoroBopom.

10.13.

10.14.

10.15.

10.16.

10.17.

10.18.

10.19.
10.20.

10.21.

10.22.

10.23.

10.24.

Bank Mae mpaBo BCTaHOBIIOBATH HyJIbOBUI JiMiT OBepapadTy 3 HAaCTaHHAM OCTaTOYHOTO TEPMiHY NOBEPHEHHSA Ta 3aKPUTH
mimit  OBeprpadry B3aram mnpu HacTaHHI Oyab-sKOi 3 TepeliueHHX HIDKYE BiJKIAJadbHUX OOCTaBMH 3 HACTYITHHUM
noBiioMmsieHHsIM TIpo e KimienTta mumixom BifmpaBku SMS-moBimoMiieHHS Ha HOMep MOOUIBHOTO TenedoHy, IO 3a3HadeHHi
KiienToMm y BimnoBinHiN 3asBi Ha TpUETHAHHS:

e mecruara KiieHToM Oyap-skoi cymu, sika MiAJArae CIUlaTi HA KOPUCTh BaHKy BiAmoBimHO mo mporo JloroBopy Ta/aGo
HEBUKOHAHHSA ab0 HeHajle)xHe BUKOHaHHsA KilieHTOM Oynb-sKMX IHIIMX OOOB'3KIB 3a muM J[OroBOpoM, a TakoX IO
OyzIb-KOMY IHIIOMY JOTOBOpY, yKiameHoMmy Mix bankowm i Kimientom;

® BUSBJICHHSA TaKUMH, IIO HE BiINOBINAIOTH AIHCHOCTI, JOKYMEHTIB Ta/abo iH(popmarii, mo Oynu HanmaHi Kimientrom banky
3 METOI0 OTPHMAaHHS KPEIUTHUX KOIITIB 3a muM JloroBopom abo BusiBieHHs bankom Toro, mo macmopt Kiienra Oyno
BTPaYEHO, BUKPAZCHO UM iHIIMM CIIOCOOOM MMacropT BUOYB 3 HOTO BOJIOJIHHS;

e HasjBHICTH y baHKy O0OIpyHTOBaHOI MiZ03pH MIOA0 HECAHKI[IOHOBAaHOTO BUKOpHCTaHHS KapTku, emiToBanoi 3a JloroBopowm,
abo iHmmx Kaprok, emitoBanux bankowm;

e onepxaHHi baHkoM Bix iHmMMX (IHAHCOBO-KPEAWTHHX YCTAaHOB, IHIIMX KPEIUTOPiB, IEPKaBHUX OpPTraHiB BIAAU
HeraTuBHOI iH(Gopmanii mpo KimieHTa, MmO CBiAYHTH NP0 HEBUKOHAHHA (HEHAJEeKHE BHKOHaHHA) KilieHTOM CBOIiX
3000B'13aHb Tepen TpeTiMu ocobamu abo mpo HamaHHS KitieHToM HemocToBipHOI abo cdanbcudikoBanoi iHpopmarii 3
METOI0 OTPUMAHHS IHIIMX KPEAWTIB/NO3MK, a TaKoX iHImOi iHpopMmamil, 0 Ja€ IiJCTaBU CYMHIBAaTHCS Y HAJICKHOMY
BuKoHaHHI KitieHTOM CBOTX 3000B's13aHb 32 ItM [loroBOopoM;

® 3 JaTH OCTaHHBOTO 3apaxyBaHHS Oprasizaii€io, B sikiil mparroe Kimi€eHT, KOIITIB Ha paxyHKH 3a 3apIUIATHUM IMPOEKTOM
npoiinuio  6inbme 90 (1eB’sTHOCTO) KaJeHIapHUX JTHIB;

® 3 JIaTW OCTaHHBOTO 3apaxyBaHHs [IeHCiitHUM (OHIOM Ha MEHCIHUH paxyHOK mpoinuio Oinbie 60 (wicTaecsT) KaleHIapHUX
JIHIB;

e npunuHeHHSA il JloroBopy 3apIulaTHOrO TPOEKTy, ykKiazeHoro Mik bankom Ta Opranizamiero, ne mpamtoe KiieHt,
[IOZ0 BUIUIATH 3apo0iTHOI IUIATH MpamiBHUKaM Ha paxyHKH, BiIkpuTi B baHky, a6o Oynmp-ski iHmI momii Ta oOcTaBHHH,
SIKI MOXKYTh MaTH HAaCJiJJKOM HEMOXIIMBICTh HAJIGXKHOTO BUKOHAHHs KitieHTOM Horo 3000B’s13aHb 3a 1M J[oroBopom;

e 3 jmartu 3BibHEHHs [lo3nuanbHUKA 3 MMOCaau, Ky BiH 3aiiMaB Ha MiANpHEMCTBI, 3 skuM y banka ykmameno Jlorosip Ha
00CITyrOByBaHHS 3apIUIATHOTO MPOEKTY MPOHIIIO 7(CiM) KaJleHAApHUX THIB;

e icroTHe nopymreHHs [lo3ndansHIKOM YyMOB 1160TO JIOTOBODY.

[Ipu pOMy cyMa HENmOBEpHYTOI 3a00pPTOBaHOCTI BBAKAETHCA IMPOCTPOUYCHOIO 3a00OProBaHICTIO, MOAO sKOi baHk Mae mpaBo
pospaxoByBaTH TeHIO 3rigmHO Tapudis Banky Ha 0OCITyroBYBaHHS KII€HTIB-(QI3UYHHX OCIO Ta Mae MpPaBO 3acCTOCYBaTH 0
Kiienra 3axomy, nepenbadeHi YMHHUM 3aKOHOJABCTBOM YKpaiHU, JUIsl CTATHEHHS MPOCTPOUYEHOI 3a00proBaHOCTI.

SIKmo TepMiH BUKOHAHHS 3000B’s3aHb 3a UM JloroBOpoM MpHIazae Ha BHUXIiIHUNA/CBITKOBHIA/HEPOOOUMi/ HEOTepaIliiiHUiA 1eHb
Banky, To TepMiHOM BHKOHAHHS 3000B’S3aHb € OCTaHHIN omepaliiiHuii 1eHs baHKy, 0 mepexye BCTaHOBIEHIH KiHIIEBiH mati
3MIifICHEHHS TJIaTEeXY.

[Mo3nyanbHUK TPOTSTOM CTPOKY Aii 11boro JloroBopy Mae npaBo y Oyzap-skuit uac mopeprati OBepapadT NOBHICTIO YH YAaCTKOBO.
CTOpOHM BCTaHOBIIOIOTH, IO MOTamIeHHs 3a0oproBaHocTi 3a OBepapadToM NTPOBAAUTBHCA y TOPAAKY, IMepeadadeHoOMy Yy
JHoroBopi, Ta He TOTpedye Oy/b-IKUX NOAATKOBUX Y3TO/DKEHb.

30008’ s13anHs [lo3nyanbHUKAa MO CIUIATI 3a00proBaHOCTI 3a mUM J[OTOBOPOM BBAKAIOTHCS BHKOHAHUMHU HAJCKHUM UYHHOM,
SIKIIO TPOIIOBI KOLITH JUI CIUIaTH 3a00proBaHOCTI Hamidmum g0 baHky m0 3akiHueHHs omepauiifHOro yacy B OCTaHHiH
JICHb BCTaHOBJICHOTO CTPOKY IUIATEXYy 3 ypaxyBaHHsAM BUMOT MyHKTY 10.14. SIKIo rpomoBi KOMWTH AJIs CIJIaTH 3a00proBaHOCTI
3a uuM JloroBopoM Haxiiuutn mo BaHKy B OCTaHHIH J€Hb CTPOKY IUIATEXY ITiCIs 3aKiHYeHHS OMepauiifHoOro dvacy, TO
3apaxyBaHHS X y CIUIaTy 3a00prOBaHOCTI 3MIHCHIOETBCS HACTYIHOTO omepamiiiHoro aHs banky 1 BianmosigHo [lo3nvanbHuK €
TaKMM, L0 TPOCTPOYMB BUKOHAHHS 3000B’s3aHb MO CIUIaTi 3a00proBaHOCTI 3a UM JIoroBopoMm.

HapaxyBaHust mponeHTiB 3a kopuctyBaHHs OBepapadToM 3AiHCHIOEThCS IIOASHHO, y BamoTi OBepapadTy, 3a KOXKEH JEeHb
kopuctyBanus ~ OBepapadrom, Ha LIONSHHMH 3amumiok 3aboproBaHocTi 3a OBepapadToM Ha KiHeUb [HS, 32 SKHii
HapaxoBYIOThCSl IPOLEHTH, 3a CTaBKOK, BH3HAYEHOIO YMOBaMH 3TiHO 3 MerogoM dakr/dakr (Mmeron «dakt/dakr
nependavae, 1o Ul PO3paxyHKy MPOLEHTIB BUKOPUCTOBYEThCS (paKTHYHA KiNIBKICTH AHIB y MICsli Ta pOIi).

[Ipn HapaxyBaHHI IPOLICHTIB BPaXOBYEThCS IeHb HajaHHI OBepapadTy i He BpaxoBYeThCs IeHb MoBepHEeHH OBepapadty.
Crulata TIpOIIEHTIB, HapaxXOBaHUX 3a KOpHCTyBaHHSA OBepapaToM B IONEPEIHBOMY KaJCHAAPHOMY MICAIl, 3MAiHCHIOETHCS
MoznuansankoM y BamoTi OBepapadTy y AeHb HaAXODKEHHS KOIITIB Ha paXyHOK 2625, Ta B ieHb roranreHHss OBepapadry.
Crulata  komicii 3IiliCHIOETBCS Yy JeHb BHHHKHEHHsS a0o 30inbiieHHs 3aboproBaHocti 3a Osepapadrom. Crutara
3JIHCHIOETbCS LIIAXOM  CIUCaHHA (Y MOPSAAKY JOTOBIPHOTO CrucaHHsA) BaHKOM CyMH 3 NOTOYHOTO paxyHKy 2625, cymu
KOMicii, y T.4. 3a paxyHok Hamauus OBepapadty Ta Bix’emuoro 3anuiky.

Hapaxysanns npouentis 3a OBepapadTom Ta KOMiciiiHOI BUHAropoIu NPUITHHAETHCS y pasi cmepti [lo3nuanbHuka, Ta B iHIIKX
BUIIaKaX, IependadeHux AiI09NM 3aKOHOABCTBOM Y KpaiHU.

3a mpoctpoueHHs moBepHeHHs OBepapadTy, criatd OpOUEHTiB Ta kowmicii 3a 1mMm [loroBopom Ilo3uyanbHHK cruladye Ha
kopucth baHky meHi0o B po3mipi mojBiiiHOi 006mikoBoi craBku HamioHanmpHoro 6anHky VYkpalHu, 110 [isiia y mepiof
NPOCTPOUCHHS BUKOHAHHS 3000B’s13aHb, BiJl CYMH MPOCTPOUYCHOrO 3000B’SI3aHHS, 328 KOXHHUH JEHb MPOCTPOYCHHS, a TAKOXK
BIIIIKOOBYE BCi 30WMTKM, L0 BHHHUKIM BHACHIJOK HECBOEYAaCHOTO BHKOHAHHS IPOLIOBUX 3000B’si3aHb BiIHOCHO bBaHKy.
Crutata  mTpadHUX caHKIIN He 3BUThHsE [To3M4aabHIKA Bifl BUKOHAHHS 3000B’s13aHb, nependadeHux uM JJoroBopoM.

V pasi sikuio Hi ogHa 3i cropin 3a 10 auiB 10 Tepminy moBepHeHHs OBepapadTy s KITi€HTIB siKi 0OCIyrOBYIOTBCS B paMKax
3apIUIaTHUX HpoekTiB banky, nepenbadenoro y 3asBi Ha NPHUEJHAHHSA, HE Hajaja NMCbMOBOTO MOBIZOMIICHHS IIPO BiMOBY
Big mociyru Osepapadty TepmiH kopuctyBanHs OBepapad)ToM MOJOBKYEThCS HA OJWH KaleHAApHUH DIK HAa YMOBax, IO



JiIOTh Ha JaTy MOJOBKEHHS CTPOKY Ta 3 ypaxyBaHHsIM yMmMoB Bukimagenux 1.10.4 mporo Jloroeopy. KinbkicTe momoBxeHb
TepMiHy kopuctyBanHs OBepapadToM He 0OMexeHa.
[MTomorxeHHs TepMiHy KoprucTyBaHHs OBepapadToM Ha HEHCIHHMX KapTKax 34iHCHIOETHCS TINBKH 3a MHCHMOBOIO 3asIBOIO KITIEHTA.

10.25. Bank Mae mpaBo IepeBIpATH Yy pa3i HEOOXITHOCTI MOCTOBIpHICTH iH(poOpMarii, HamaHoi I[lo3MUambHUKOM IS OJEPIKAHHS
OBepapadry; Bumaratn Bin [lo3wyampHuKa cmraTh mTpadHAX CaHKOiN 3rigHo  JloroBopy; 3mIiHCHIOBATH IOTOBIpHE
CIHCaHHA KOWTIB 3 Yycix paxyHkiB Ilosnvanphuka, Binkputux y ITIAT «Ab «PAIJABAHK», srimno 3 Jlorosopowm;
poskpuBat iHpopMauio npo [lo3muanpHuKa Ta HOTO KpemuTHY iCTOPi0 B MeXax J03BOJy, HagaHoro [1o3ndanbHUKOM 3TigHO
3 ymoBamu Jlorosopy.

10.26. Y pa3i HEMOKIMBOCTI HaJaHHS MOCIyrH abo OTpUMaHHs HeraTuBHOI iHpopmarii, y T.4. iHpopMmalli, SKa CyTTEBO BILIUBAE
Ha IwratocnpomoskHicTe Kiienra (Ilo3nuanbHmka) Ta/abo ImraTocnpoMokHicTE poOoromasis Kitienta (IlosnuanbHuka), B
OTHOCTOPOHHBOMY  ITOPSIIKY BIAMOBHUTH BiJl HaJJaHHS ITOCIYT 3a JIoroBOpoM.

10.27. Tlo3uuaneHuK nopyvae baHky TpH HAacTaHHI TepMiHIB BHKOHaHHS #oro 3000B's3aHb mo cmuiati OBepapadTy, HapaXxOBaHHX
MPOIICHTIB, KOMICiIH, TeHI Ta IHIIMX IUIaTexXiB, nependadeHux JloroBopom, morameHHs 3a00proBaHocTi 3a JloroBopow,
CIHCYBaTH KOLITH 3 MOTOYHUX, KapTKOBUX, JCMO3UTHUX paxyHKiB [lo3ndanabHuKa B HalliOHaNBHINA BamioTi, Bingkputux y [IAT
«AB «PAIABAHK», a Takox 3a paxyHok OsepapadTy — y po3mipi 3a00proBaHoCTi, BU3HaYEHOI 3riHO yMOB JloroBopy.

10.28. TligmucanusiMv 3asiBM Ha mnpuegHanHs llo3uvanpbHUK Hajae n03Bin baHKy HamaBaTh iH(GOpMAII0 MPO BCTAHOBICHHH JIMIT
OBepapadty, HaragyBaTW Ipo HEOOXiOHICTh BHUKOHAHHS 3000B’s3aHb 3a UM J[OTOBOpOM, B TOMY YHCII LULIXOM
TeneOoHHNX, (PaKCHMUTPHUX 3aC00iB  3B'S3KY, BI3UTIB, ENICKTPOHHUX MOBiIOMIICHB 3acobamu [HTepHeT Ta SMS-noBinomnens Ha
MoOUTEHHH TenedoH. [lo3nyanbHUK Hece BiMIOBIIATRHICTH 32 HaJaHI JJIs 3B’SI3KY PEKBI3WTH, 3a3HaueHi y JloroBopi, a Takox
BCi PU3UKH Yy 3B’S3Ky 3 HEHOBIIOMJICHHSM, HECBOEYACHUM ITOBITOMIICHHSIM IIPO IX 3MiHY.

10.29. Bank Mae mpaBo y Oyap-sKHil Yac BIiJCTYIHTH BiJ CBOIX IpaB Ta 00OB’s3KiB 3a mUM JIOroBOpoM Ha KOPHCTH TPEThol ocobw,
npu npoMy migmucanHsM JloroBopy Ilo3uyanbHHK Hajgae CBOIO 3rofy Ha Take BiJCTYIUICHHS Ta JOJATKOBE IOTOJDKEHHS
yromu mpo BiactymieHHS 3 [lo3uyanbHUKOM HE TOTPiOHE. YMOBH TaKOTO BiICTYIUICHHS BCTQHOBIIOIOTHCA YTOIOK MDK
BaHKOM Ta TPEeThOI OCOOO 3 JOZICPIKAHHSAM BHUMOI YHHHOTO 3aKOHOJABCTBA. IT03MYaNbHUK HE Ma€ MpaBa BiJICTYHNHUTH CBOI
mpaBa Ta 000B’SI3KH 3a M J{orOBOpOM TpeTiit 0co0i.

10.30. 3a Tpu mHi OO0 [gaTH 3BUTBHEHHS 3 MOTOYHOrO Micus poboru Ilo3M4anbHUK, KU OOCIYrOBYETHCSI B paMKax 3apIUIaTHUX
npoekTiB banky, 3000B’s3y€Thbcsl MOBIIOMHUTH NPO Take 3BUTbHeHHS baHk Ta moracutu 3aboproBanicTh 3a OBepapadrom. Y
Oy/Ib-sIKOMY BHIJKy 3a00prOBaHICTh MOBWHHA OyTH IMOTAllleHA HE Mi3Hille 7-ro JHS micyis 3BinbHeHHS KitieHTa 3 mocanw,
SKy BiH 3aifiMaB Ha MiONPHUEMCTBI, 3 sSKUM y baHka yknageHo Jloroeip Ha 0OCIyroBYBaHHS 3apILiaTHOrO TmpoekTy. He
mpoBeNeHHs po3paxyHkiB Mix Kimientom ([To3nuanbHUKOM) Ta poOOTOJABIIEM HE € TiJICTABOO JJIsl HEBUKOHAHHS 200 3aTPUMKH
BukoHaHHs KitienroM (ITo3nyansHuKoM) rponioBux 30008’ 13aHb nepes bankom.

10.31. VY pasi npuiiasitrs [To3uM4aqbHUKOM, BIACHUKOM IEHCIHHOI KapTKW, PIlIEHHS Ha IMEHCiiiHe 0OCIyroBYBaHHS B iHIIOMY OaHKY
[lo3myanpHUK  3000B’SI3y€THCS TOBIIOMUTH IPO Take pilmleHHs baHk Ta moracutu 3aboproBaHictes 3a OBepapadpTom. Y
OyAb-sIKOMY BHIIQJIKy 3a0OprOBaHICTh MOBMHHA OyTH IOTalleHAa HE Mi3Hime 7-ro IHS mmicias HajgaHHs 3asBu B [leHciitHumit
($oHI Ha TeHCiliHe OOCIYTOBYBaHHS B IHIIOMY OaHKY.

10.32. Kuient (ITo3n4anbHHUK) 3000B’s3aHMH B CEMHICHHHH CTPOK NOBiIOMIATH baHk mpo 3MmiHy Micus peectpanii, Mmicis
MIPOXKMBAHHSA, €JEKTPOHHOI aJpecH, KOHTAaKTHHUX TesieOHIB Ta HIIMX 3ac0o0iB 3B'SI3Ky, Micls poOOTH, OTPHUMaHHS KPEIHTIB B
iHIINX OaHKaxX, PO IOPYLICHHsS KpHUMiHAIBHOI cnpaBd mpoTu Ilo3uuanbHUKa Ta INMPO LMBUIBHO-TIPABOBI CyNEpedykH 3a
ydacTio Ilo3udanbHuKa, sIKi MOXKYTh YCKJIQJHHTH BUKOHAHHS HMM 3000B’s13aHb 3a UM J[oroBopoMm.

10.33. YmoBu kpeautyBanHs 3a OBepapadrom, a came: po3mipH JimitiB OBepapadTy, MPOIEHTHI CTABKH 32 KOPUCTYBAHHS KPEIUTHIMHU
komramu 32 OBepapadToM i koMicii 3a kopucTyBaHHA JiMiToM OBepapadTy, po3paxyHOK 3aranbHoi BapTocTi OBepapadry Ta
peanbHOI pivHOT MPOIICHTHOT CTAaBKH 32 KOpUCTyBaHHS OBepapadToM BH3HAYEHI Y MOBaMH.

11. YMOBH BIAKPUTTSA TA OBCJIYTOBYBAHHS KPEAJUTHUX KAPTOK 3 BITHOBJIIOBAJIbHOIO KPEJUTHOIO
JIIHIEIO Y ®OPMI OBEPJIPA®TY.

11.1. KpenutHa KapTKa i3 BiIHOBIIOBaNbHOIW KpemuTHOro miHieo y GopMi oBepapadty mMoxke OyTH HamaHa KiieHTam — pe3uaeHTam
VkpaiHy, siki y BcTaHOBIeHOMY JloroBopoM mopsiiky oOpamu naHy mociyry i Akuenrtysanu [TyGniuny nponosuniro banky Ha
yKiagaeHHs 1poro Jlorosopy.

11.2. Ymowu kpeautyBanus 3a OBepapadroM, a came: po3mipu JiMiTiB OBepapadTy, IPOLEHTHI CTaBKH 32 KOPUCTYBAHHS KPEIUTHUMH
kxomramu 32 OBepapadrom Ta Kowmicii 3a kopuctyBaHHs jiMiToM OBeprapadTy, a TakoX po3paXxyHOK OpPi€EHTOBHOI 3arajbHOI
BapTtocti OBepapadry Ta peampHOi pidHOI NMPOLEHTHOI CTaBKM 3a KopucTyBaHHS Osepapadrom BusHaueHi «YMOBAMMU
HAJTAHHS, OBCIIYTOBYBAHHSA OBEPJAPA®TIB TA YMOBAMMU BIAKPUTTA, OBCIIYTOBYBAHHS KPEJUTHUX
KAPTOK JJIA KJIIEHTIB ITAT «Ab «PAJJABAHK», « YMOBAMMU HAJJIAHHS, OBCIIVTOBYBAHHS OBEP/IPA®TIB
TA YMOBAMU BIAKPUTTA, OBCIIYITOBYBAHHA KPEAUTHUX KAPTOK [JId CIIBPOBITHUKIB IIAT «Ab
«PAJTABAHK» (Jomatox Ne7, 7.1 no Jorosopy), (nani — YMOBH), siKi € HEBiJ] €eMHOIO 4acTHHOIO 1boro Jlorosopy,
Ta BiANOBIJHO 0 BCTAaHOBJICHUX BaHKOM TpaBwHII.

11.3. Iudopmariis mpo OpieHTOBHY 3arajbHy BapTiCTh KPESAUTY, pealbHy PiuHy IPOIEHTY CTaBKy 3a3HauyeHi B YMOBaxX Ta aKIENTYEThCS
Krientom y BimminenHi banky, B skomy Oyna mojaHa BiqmoBinHa 3asBa Ha NpUEIHAHHA i dYac miamucaHas KiieHtom
[Ty6mivnOi pomo3uii Ha yKiageHHs nporo JloroBopy.

11.4. CropoHu miHIUIM 3rOAM, LIO NMPU BHU3HAYCHHI PO3Mipy JiMiTy oBepapadTy bBaHK KepyeTbcsi BHYTPILIHIMH HOPMAaTHBHHMH
JOKyMeHTaMH baHKy Ta YMHHUM 3aKOHOJaBCTBOM Ykpaiuu. IIpu npomy KiieHTy Moxke OyTH BCTAQHOBJICHO JIMIIE OJWH JIIMIT
oBepapadry 3rizHo YMOB Ha poscyn banky. Posmip mimity oBepapadTy, BctaHOBieHHi baHkom, noBimomisierses — Kiienty
IIIIXOM HajcwiaHHg Homy SMS — moBimomieHHs Ha HOMep MOOUTBHOrO TenedoHy, mo 3a3HaueHmi Kiientom y 3asBi Ha
npuenHanHs abo B iHIIK 3asBi, mepenOadenHii mum JloroBopoM, Ta 3rimHo sxoi KimieHTy HamaeTbest KpeIuWTHa KapTka. Y
pa3i mesromu Kitienta i3 BcranosieHnMm bankom po3mipom nimity oBepapadty, Kimient Ha mporssi 21 (/IBapmsts OmHOTO)
KaJICHJAPHOTO JIHS IIOBUHEH 3BEpHYTHCS y BinuineHHs Banky, B sskomy Oynma odopmiieHa 3asBa Ha IpUEIHAHHS/IHINA 3asBa,
nepenbadenii 1M JloroBopom, Ta 3rigHo sikoi  KiieHTy HagaeThest KpeauTHA KapTKa, Ta IMOJATH MHUCBMOBY 3asBy Ipo 1e. Y
BUMaJKy, sAKo KilieHT mpoTarom BKa3aHOTO CTPOKY HE 3asBUB PO CBOIO HE3rOAy 3 PO3MIPOM BCTAHOBJICHOTO JIIMITY
oBepapadTy Ta/abo 3aifichuB nepury IlnaTikHy omepariiio Ta CKOPUCTaBCs JIIMITOM oBepApadTy MiClisl OTPUMaHHS BKa3aHOTO
SMS-noBinomnenns Banky, 3roma Kiienta 3 ymoBamMu HamaHHS JiMITY OoBepApadTy BBaXKA€TbCS MMiATBEPIKCHOIO. 32 YMOBH
noTpuMaHHsA bBaHKOM 3a3HaueHOro MOpPSAAKY mOBigoMieHHs [lo3uuanbHEKAa INIPo 3MiHY JIMITY Ta BiJCYTHOCTI  3asBH
INo3nuansHuKa TIPO BiMOBY Bif 3MiHEHHS JIMITYy OBepapadTy, 3MiHa JIMITYy OBepApadTy BBaKA€THCS Y3TOMKEHOI0, He
notpedye miAnucaHHs Oymb-SIKMX JOJATKOBHX 3asB, JOIOBHEHb, y3TO/UKEHb Ta Ilo3MYanbHHK Hece BCI PH3HMKH MOAAIBIIOrO
KOPHCTYBaHHS ITOCIIYTOI0.
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KpenntHa kapTka BUKOpHUCTOBYeThCS KimienToM Juts 3xiiicHeHHs [ImaTiXHUX onepartii.

KpenutHi xomru y ¢hopmi oBepapadty Hamarotsest bankom Kiienty na cnoskuBui motpedu. Cyma 3aboprosanocrti 3a Kpeanutaoto
niHieo y ¢popmi oBepapad Ty BU3HAYAETHCS sIK 1e0STOBHUI (Bi’€MHUIA) 3aIMILIOK Ha KAPTKOBOMY PAaXyHKY.
[MponenTn 3a KOPUCTYBaHHS KOIITAMHU JIMITY oBepiapadTy Ta KOMICii CIIadyloThCs B pO3Mipax, BH3HAUCHHX YMOBaMH -
Honmarkom 10 uporo Jlorosopy.
Kpenutna kapTka 3 BinmHOBmOBanbHOI KpemauTHoro niHiero y ¢opmi oBepapadry mependadae HasiBHICTD MUIBIOBOIO IEPioxy
KOPUCTYBAaHHS ~ KPEAUTHUMH KOIITAMU:
e [POLEHTHU 32 KOPUCTYBAaHHS KOLITaMH JIMITy oBepapadTy Ha cymy OCHOBHOTO OOpry HapaxoBYIOThCS IO MIJIBIOBIM CTaBIIi,
BU3HauYeHil YMoBamu - [logatkom g0 uporo Jloroopy;
®  TPUBAJIICTh MIJIBIOBOTO MEPiOLy BU3HAYAETHCS YMOBaMH - JlonaTkom 10 1poro JJorosopy.
HapaxyBaHHs mpoleHTiB 3a KopucTyBaHHS KpenutHoro miHiero y ¢GopMi oBepapadTy 3IiMCHIOEThCS LIOACHHO, 32 KOXKEH AEHb
KopucTyBaHHs ~KpeauTHolo JiHiero y ¢opmi oBepapadTy, Ha IIOJCHHUH 3alumok 3aboproBaHocTi 3a KpemurtHoro niHieo y
¢dopMi oBepapadTy Ha KiHemb [IHS, 3a SKUH HapaxOBYIOThCS IIPOIEHTH, 33 CTaBKOIO, BU3HAUCHOIO Y MOBaMH, 3TiHO 3
MetonoM ¢axt/pakt (Meron «dakr/dakT» mependadae, Mo I PO3PaxyHKY NPOIEHTIB BUKOPUCTOBYETHCS (paKTHIHA KiNBKICTh
JIHIB Y MICSII Ta pori).
[Ipu HapaxyBaHHI IIPOLIEHTIB BPaxOBYeThCs AEHb HagaHHSI KpemuTHHX KOIITIB y ¢opmi oBepapadTy i HE BpaxOBYeThCs ACHD
MOBEPHEHHS 3a00pPTrOBAHOCTI.
[MoramenHs 3a00proBaHOCTi BiAOYBAa€THCS MUIIXOM IIOMICSYHOIO BHECEHHS TPOIIOBHX KOINTIB HAa KAapTKOBUH paxyHOK
IMo3nyanbHuKa 0OOB’3KOBOrO MiHIMalnbHOro IaTexy (kpim kpeautku VIP). MiHiManbHUI MUIaTiX BH3HAYAETHCS YMOBAMH.
Ilpm HasBHOCTI mpocTpoueHOi 3a00ProBaHOCTI JOAATKOBO CIDIAYYETHCS CyMa IPOCTpodeHol 3aboproBaHocTi. OOOB'S3KOBHI
IaTk Mae OyTH BHECCHHUH HE Mi3HIlIe epPeAOCTaHHBOTO ONEPALiiTHOTO (POOOYOro) AHS TIOTOYHOTO MICSIIA.
VY pasi skmo cyma 3a0oproBaHOCTI B pO3Mipi OOOB'I3KOBOrO IUIATEXKy HE IOTallleHa IO IepeJOCTaHHBOTO OIepaniifHOro
(poGouoro) aHs, B OCTaHHINA omepauiiiHuii (poOouuii) NeHb MiCsSIsS CyMa B pO3Mipi HE BHECCHOTO MiHIMAIBHOTO ILIATEXY
NIEPEHOCHTHCSI HAa PAaXyHOK  HPOCTPOYEHOI 3a00OpProBaHOCTI 1 IUIATDKHUM JIMIT Ha KapTIi 3MEHIIYETHCS Ha CyMy JIMITY
oBepapadTy.
Bank iHdpopmye Kiienta mpo 3a0oproBanicTh 3a KapTKOBUM paxyHKOM Ta pO3Mip TOTOYHHX IUIATEKIB HUIIXOM HaJaHHS
miomicsiyHOT Bummcku B 3anexHOCTI Big cnocody, BkazaHoro Kimienrom y 3asBi Ha npueananss. Haganas momicsiaHoi Bunmcku
MOXe 3[iiicHIOBaTUCH y  BiaminenHi banky, 3a momomororo Cuctemu «WEB-0GaHkiHr», B eleKkTpoHHIH QopMmi IUIIXOM
HampaBleHHS Ha aJpecy eJNeKTpoHHoi momTH, BkasaHy KiieHtom B 3asBi Ha npuennanssa. [lomatkoBo bank na Homep
MOOiTpHOTO TenedoHy, MmO 3a3HaueHudt Kiientom B 3asBi Ha  mpHeaHaHHSA, mowmicansd Haicwiae Kiienty SMS—
MOBiJJOMJICHHS, B SIKOMY 3a3Ha4a€eThcsl po3Mip OOOB’I3KOBOTO TUIATEKY.
SIKimo TepMiH BUKOHAHHS 3000B’3aHb 32 JOTOBOPOM IIPUIIAJa€ Ha BUXiTHUN/CBATKOBUII/HEpoOOUHil/ HeonepaiiHuii 1eHb baHky,
TO TEPMIHOM BHKOHAaHHS 3000B’s3aHb € OCTaHHIN omepaliiHuid JeHp baHKy, 10 mepeaye BCTaHOBJIEHiM B AOTOBOpPI KiHIIEBii
JatTi 3MIACHEHHS TJIATeXKYy.
CTOpOHHM BCTaHOBIIOIOTH, 1[0 MOTAIICHHS 3a00PrOBaHOCTI MPOBAAUTHCS Y MOPSIKY, ependaueHoMy y JloroBopi, Ta He motpedye
Oy/Ib-SIKUX JTOJATKOBHX y3TOJDKEHb.
3060B’s13anHs [lo3uyanbHUKa MO CIUIATI 3a00proBaHOCTi 3a MM J[OTOBOPOM BBaKAIOTHCS BHUKOHAHUMH HAJIGKHHM YHHOM,
SKIIO TPOIIOBI KOWITH ISl CIUIATH 3a00pPrOBAaHOCTI HaMiWNLIM 10 bBaHKy 10 3aKkiHYeHHsS OMepamifiHOro 4yacy B OCTaHHii
JICHb BCTAHOBJIEHOTO CTPOKY IUIATEXY 3 ypaXyBaHHAM BHMOT ITyHKTY 11.13. SIKII0 rpoIIoBi KOMITH IS CIDIATH 3a00prOBaHOCTI
3a muMm JloroBopoM Haniiimum go baHKky B ocTaHHIM JeHb CTPOKY IUIaTeXy IMICHS 3aKiHYEHHS OIepamiiHOro dacy, TO
3apaxyBaHHS X y CIUIaTy 3a00proBaHOCTI 3MIMCHIOETBCS HACTYIHOTO omepauiiiHoro aHsA banky 1 BiamosigHo [loznvanpHEK €
TakuM, [0 MPOCTPOYNB BUKOHAHHS 3000B’s3aHb IO CIUIATI 3a00proBaHOCTI 3a 1M J{oroBOpOM.
Crutata KoMmicii 31iHCHIOETBCS IUIIXOM CIHUCaHHS (y MOPSIKY JOTOBIPHOTO CIIMCaHHS) BaHKOM CyMH 3 NOTOYHOTO paxyHKy
2625, cymu KOMicii, y T.4. 32 paXyHOK JIMITy oBepapadTy Ta BiJi’€MHOTO 3aJIUILKY.
V Bumazaky HemorameHHs: 3a00proBaHoCTi y BCTAHOBJIEHI 1M [loroBOpOM CTPOKH, BUHHKAE MIPOCTPOUEHA 3a00pTOBaHICTB.
3a mpocTpoUYeHHS TIOBEPHEHHS 3a00PrOBaHOCTI 0 KPEAHUTHIH JiHii y ¢popMi oBepapadTy, CIUTaTH MPOIEHTIB Ta KOMICI 3a UM
noropopoM Ilo3uyanpHUK cIuladyye Ha KOpUCTh BaHKy neHio B po3Mipi MojBiifHOT o6iikoBoi craBku HamioHansHoro GaHKy
VYkpaiHy, 1o fisia y nepiof  MpOCTPOUYSHHS BUKOHAHHS 3000B’s3aHb, BiJl CYMH HPOCTPOYEHOro 3000B’s3aHHS, 32 KOXKHHUIT IeHb
NPOCTPOYCHHS, @ TaKOX BIJUIKOJOBYE BCi  30WTKH, IO BHMHHUKIM BHACHIZOK HECBOEYACHOIO BHKOHAHHS TPOIIOBHX
3000B’s13aHp  BimHocHO banky. Cmata mTpadHHX caHKIid He 3BinbHAe [lo3WyanpHUKa BiJ BHKOHAHHA 3000B’s3aHB,
nependaueHux JloroBopom.
Kunient mae npaBo Binkputu [onmatkoBy Kaptky no cBoro KapTkoBoro paxyHKy Ha cBoe iM's Ta/abo Ha imM’st iHIIOI (iHIUKX)
ocobu (0ci6) HUIIXOM MOJAaHHS BiAMOBIAHOT MHMCHMOBOI 3asiBM y bank. Pimenus mpo Bimkpurts [omartkoBoi (ux) Kaprku
(Kaprok) mpuiimae Bank Ta Mae mnpaBo BimMoBuTH y Bupaadi JlomatkoBoi KapTku 6Ge3 mosicHeHHs npu4uH. BinnoBigaibHicTh
nepen bankom 3a BUKOpUCTaHHA J[0JaTKOBMX KapTOK Hece BiacHMK paxyHKy.
VY Bunajiky 3akiHueHHs cTpoky aii KpeanTHoi kaptku, Kiient mopyuae banky camocTiiiHo iHiliioBatu mnepeBunyck KpeauTHoi
KapTKU Ta JIOpydYae YyTPUMAaTH KOMICII0 3a MEPEeBUIIYCK 3a paXyHOK IPOIIOBHX KOIITIB B paMKax JIMITy oBepapadTy (3a yMOBH
HOro I0CTYMHOCT).
Bank Mae mpaBo mepeBipsATH y pa3i HEOOXiJHOCTI JOCTOBIPHICTH iH(opMarii, HagaHoi [To3MYanbHUKOM Uil KPEAMTHOI JIiHii;
BuMaratd Bix Ilo3uyanpHuka cruiaté mrpadHUx caHKIil 3rigHo J[oroBopy; 3aifiCHIOBaTH AOTOBipHE CIHHMCAHHS KOIUTIB 3 YCiX
paxynkiB [losmuanpamka, Bigkputnx y [IAT «Ab «PAJABAHK», 3rimHo 3 [oroBopoM; pO3KpHBaTH iH(POpMAII PO
ITo3nyanbHUKA Ta HOr0 KpeOUTHY iCTODI0 B MeXax J03BOITY, HafaHoro IT03nuaabHUKOM 3TiIHO 3 yMoBaMHu JloroBopy.
VY pa3i HEMOXIHMBOCTI HAJAHHS IOCTYrH a00 OTPHMAaHHS HeraTWBHOI iHpopMarii, y T.4. iH(opMmarlii, ska CyTT€BO BIIIMBAE
Ha IwIatocnpoMoxHicTs Kmienta (ITo3wwansHnka) Ta/abo miatocpoMokHicTs poboromaBus Kiienra (ITosmuanshuka), Bank
Ma€ MpaBoO B  OJHOCTOPOHHBOMY MOPSAAKY BiIMOBHTH BiJ HaJaHHs IOCIYT 3a JJoroBopoMm.
IMo3nuanbHuk gopydae Banky mpu HacTaHHI TepMiHIB BUKOHAHHS HOro 3000B's3aHb MO CIUIATI 3a00ProBaHOCTI, HapaXOBaHUX
MPOLICHTIB,  KOMIicCiif, meHi Ta iHIKX IUIaTexXiB, mepenbadenux JloroBopoM, mnoramieHHs 3aboproBaHocti 3a JloroBopowm,
CIHCYBATH KOIITH 3 MOTOYHHUX, KAPTKOBHX, JCMO3UTHUX paxyHKiB [lo3nuanpHuKa B HaliOHaNbHIN BamioTi, Bigkputux y ITAT
«AB «PAITABAHK», a Takox 3a paxyHOK JIiMiTy oBepapadTy — y po3mipi 3a00proBaHOCTi, BU3HAUEHOI 3TiHO yMOB JloroBopy.
MMignucannsam 3asBu Ha npuenHanHs [lo3udansHuk Hamae 103BUT banky HajgaBatn iH(oOpMamito Ipo BCTAHOBIEHHH JIMIT
oBepapadTy, HaragyBaTH HpO HEOOXIJHICTb BHKOHAHHS 3000B’s3aHb 3a LUM J[OTOBOpOM, B TOMY YHCII IUIIXOM
TenepoHHMX, (haKCUMUTBHHX 3aco0iB  3B'SI3KY, BI3UTIB, €JIEKTPOHHUX INOBITOMIIEHb 3acob0amu IHTepHeT Ta SMS-TIOBiTOMIIEHD
Ha MOOiNbHUI TenedoH. Ilo3myansHUK Hece BiNOBINANBHICTH 3a HaJaHi A 3B’SI3Ky PEKBI3UTH, 3a3HaueHi y Jloromopi, a
TaKOX BCi PU3MKH Yy 3B’SI3KY 3 HEMOBIJIOMJICHHSIM, HECBOEYACHHMM IIOBIIOMIIEHHSM PO iX 3MiHY.
Bank mae npaBo y Oyap-sKHMil 4ac BiACTYIHUTH BiJ CBOIX IpaB Ta 0OOB’S3KiB 3a MM JOTOBOPOM Ha KOPHUCTH TPEThOI 0COOH,
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npu upoMmy mignucanHaMm Jlorosopy Ilo3uyayibHHK Hajae CBOKO 3rojly Ha Take BIACTYIUICHHS Ta JOJATKOBE IOTOKCHHS
yromu Tpo BigcrymieHHs 3 Ilo3nuanbHUKOM He NOTpiOHE. YMOBHM TAakoro BiJCTYIUIGHHS BCTaHOBIIOIOTHCS YTOZOI0 MiX
baHKkOM Ta TpeThOI0 0CO0O0I0 3 JOIEP)KAHHSAM BHMOI YMHHOTO 3aKOHOAABCTBA. I103MYaIbHUK HE Mae MpaBa BiJICTYIMHTH CBOI
mpaBa Ta 000B’3KH 3a LIUM JIOTOBOPOM TPETiii 0CO0i.

Kmienr (ITo3nuanpHUK) 3000B’S3aHUM B CEeMHUJICHHHMH CTpPOK IOBIIOMIAITH baHK mpo 3MiHY Michd peecTparii, MicIs
NIPOXKMBAHHA, EJIEKTPOHHOI aJpecH, KOHTAaKTHHUX Tele(OHIB Ta IHIIMX 3acOo0iB 3B'SI3Ky, MicIsl POOOTH, OTPHMaHHS KPEIHUTIB B
iHmMX OaHKaxX, MPO MOPYIISHHS KpUMiHANbHOI chpaBu npoTH Ilo3uyanpHMKa Ta TPO LUBUIBHO-TIPABOBI CYNEPEUKH 3a
yuactio [lo3nuanbHuKa, sSKi MOXYTh YCKJIQAHHTH BUKOHAHHS HUM 3000B’s13aHb 3a 1M J[oroBOpoM.

Bank Mae mpaBo THMYacoBO BiIMOBUTH B HamaHHI [lo3muanpHukoBi OBepapadry (TOOTO NPUNMHUTH MOXIMBICTH JUIA
IMo3nuansHuKa — 37ifiCHIOBATH Omepalii 3a MOTOYHMM PAaxyHKOM y CyMi, IIO IEpEBHINYE KPEAWTOBHIl 3alUIIOK Ha LEOMY
PaxyHKy) y TAKHX BHIAJKaX:

e nopymeHo Oyab-ki yMOBU 1bOro JloroBopy, y T.4. IPOCTPOUEHO BHKOHAHHS OyIb-sSKOTO 3000B’S3aHHS IO CILIATI KOMICIH,

NPOIEHTIB, OCHOBHOrO 0Opry Ta iHmmX IaTexis 3a OBepapadTom;

HacTaia Oyap-ska 3 o0cTaBuH, nepenbadenux m. 11.30.;

HaKJIaJIeHO apellTH Ha OTOYHI paxyHkH [lo3ndansHuka y baHky;

noripmuBces ¢inancoBuid crad [lo3nvanbHuka;

SIKIIO BIAKPHUTO KPUMiHAIbHE MPOBAKEHHS a00/Ta MOPYILICHO KpUMIHATIbHY CIpaBy npoTu [lo3nyanbHuKa;

orepamisi, Ha 37iHCHeHHs skoi [lo3MJanbHUK OTpHUMY€E TpOLIOBI KOWITH (TOOTO ollepamis, INIATK, 3a KOO 3iHCHIOETHCS

3a paxyHok OsepapadTy), He BimmoBimae BuMoram 3akoHy Ykpainu «[Ipo 3amoOiraHHs Ta NPOTHIIO Jeramsarii

(BIIMHBaHHIO) JOXOMIB, OJEPX)AaHUX 3JOUYMHHUM HULIXOM, (piHAaHCYBaHHS TEpOpU3MY Ta (DiHAHCYBAHHIO PO3MOBCIOKECHHS

30p0i MacoBOTO 3HHILICHHI»Y;

e BCTaHOBJICHHsA HaiioHanbHMM OaHKOM YKpaiHM YM IHIIMMH YHOBHOBOXEHHMH OpraHaMy JEpKaBHOI BIaJd OOMEKEHb 3a
omepamisiMi  OaHKIB 3 KpeOUTyBaHHA a00 3MiHa IHIIOTO 3aKOHOJABCTBA YKpaiHH, IO BIUIMBAE HAa MOXIIMBICTh BHKOHAHHS
Banxowm 1poro lorosopy;

e BigmpaeneHHs Kiienrta (Ilo3nuanparka) y BiAmycTKy 0e3 30epexeHHs 3apo0iTHOI IUIaTH, BiACTOPOHEHHS BiX mocagu Ta/abo
3BUIbHEeHHS [lo3nuanbHUKA 3 MAPUEMCTBA, 3 SIKUM YKIaZeHo JloroBip Ha 00CIyroBYBaHHS 3apILIaTHOTO MPOEKTY;

e T[OPYIICHHS CIIPaBH Mpo OaHKpYTCTBO poOoTomaBus [lo3muanbHuKa, po3ipBaHHSA JOTOBOpPY Mik baHkoMm Ta poboromaBuem
Ilo3nuansHUKa, y TOMY 4YHCII, alleé HE BUKIIOYHO, BimMoBa poboromasus Kitienta ([lo3nvanpHuKa) migmucatd 3MiHH Ta
JIOTIOBHEHHS 10 JIoroBopy Ha 00CITyroByBaHHs 3apIUIATHOTO MPOCKTY.

e OoTpuMaHHS iHpOpMAIii MO0 MO30BHUX 3asB 10 [lo3nyanpHuKa a00 BUKOHABYMX IMPOBAIKEHb, CyMa TPOIIOBHX BHMOT 3a
SKMMH y [IBi4i TmepeBuinye po3mip OBepapadty;

® MPUIIMHEHHS HaJXO/PKEHHs MeHcil Ha KapTKOBUH paxyHOK.

IMpn BinmoBi banky B HanmanHi [lo3muansHukoBi OBepiapadTy BCTaHOBIIOETHCS HYNBOBUH simiT OBepapadTy, Ta CTpOK

BUKOHAHHs1 Oyab- SKUX TpoLIOBHX 3000B’s3aHb [lo3nmuampHuka 3a OBepapadToM BBaXKA€ThCS TaKWM, IO HACTaB B JICHb

BCTaHOBJICHHSI HYJILOBOTO JIMITY, @ HA CyMy 3a0OproBaHOCTI HapaxoBYEThCs IITpadHi CaHKILI, mependadeHi yMOBaMH LIHOTO

JHorosopy. Ilonaneiie noBepaenHst [To3udyaibHUKOM — 3a00pPrOBaHOCTI 3/IHCHIOETHCS B CTPOKH Ta HAa YMOBAaX, BU3HAYECHHX LM

orosopom.

[Micns mpunuHEHHS il OOCTaBHH, SKi CTAlM MiJCTaBOIO UII TUMYacoBOi BiAMOBH y HamauHi OBepapadTy y T.4. NOBHE

moramieHHss — 3a00prOBaHOCTI 3a HapaxoBaHMMH mTpadHUMH caHKOisiMA Ta OBepapadrom, baHk Moke BiZHOBHTH

kpemutyBaHHs [loznuansHmka (BcraHOBUTH [lo3mvanpHuky miMiT OBepapadTy, BH3Ha4eHHH nuM JlOorOBOpOM), a CTpPOK
noBepHeHHs1 OBepapadTy BH3HAYa€THCS — BIANOBIAHO OO CTPOKY, 3a3HaueHOro y 1boMy JloroBopi, abo 3MiHIOETHCS

BIAMOBIHO 110 jgojatkoBoi yrogu 1o JloroBopy. BimHoBnenHs nimity OBepapadTy NpOBOAWTHCS ICIS 3aKiHUSHHS

omnepauiitHoro nHs bauky, B sskomy Oyna moramieHa 3a00proBaHiCTh y MOBHOMY 00Csi3i, Y T.4. 3a00proBaHICTh IO MPOIEHTAX,

KOMicii, O0CHOBHOMY GOpry, IeHi Ta iHII01 3a60proBaHocTi 3a 1M J{oroBopoM.

Bank Mae mpaBo BCTaHOBIIOBaTH HYNbOBHH JiMIT OBepapadTy 3 HACTAHHSAM OCTaTOYHOTO TEPMiHY NMOBEPHEHHS Ta 3aKpUTH

mimity  OepapadTy B3arami NpH HAcTaHHI OyAb-sKOi 3 TIEPeTiYeHUX HIDKYE BiAKIATAIPHUX OOCTaBMH 3 HACTYITHUM

moBifoMiieHHsAM mpo 1e Kiienrta uniaxom BiampaBkd SMS - moBimomieHHS Ha HOMep MOOUTBHOTO TenedoHy, IO
3a3HaueHnit KirieHTOM y BiAmoBinmHii 3asBi HA TpUETHAHHA:

e Hecmtata KiieHTOM Oyap-sKOi CyMmH, SKa IJUITaE CIUIaTi HA KOpHCTh baHKy BiamoBigHO a0 mporo JoroBopy Ta/abo
HEBUKOHAHHS a00 HeHale)kHe BUKOHAHHS KiieHTOM Oyab-sKHX iHIIMX OOOB'3KIB 32 UM JIoroBOpoM, a Takok 1o Oy/b-
SKOMY iHIIOMY JIOrOBOpY, YKiajeHoMy Mix bankom Ta KiieHToM;

e BHUSBICHHS TaKMMH, II0 HE BiIIOBINAIOTH MifiCHOCTI, TOKYMEHTiB Ta/abo iHdpopmamii, mo Oymu HamgaHi Kiiearom banky
3 METOK OTPHMAaHHS KPEAWTHHX KOWITIB 3a UM JloroBopoM abo BusiBIeHHs baHkom Toro, mo nacrnopt KiieHra Gymo
BTPa4eHO, BUKPAJACHO YU IHIIMM CIIOCOOOM MAcCIopT BUOYB 3 HOr0 BOJIOIHHS;

e HasBHICTh y baHKy OOIPYHTOBaHOI Mif03pH IIOZ0 HECAHKIIOHOBAaHOrO BHKOpHCTaHHS KapTku, emiToBaHOi 3a J[OrOBOpOM,
a6o iHmmx Kaprok, emitoBaHux bankom;

e onepxaHHs bankoM Bix iHMKX (QiHAHCOBO-KPEAUTHHUX YCTAHOB, IHIIMX KPEAHWTOPIB, ACPKABHUX OPTaHIB BIAJU HETaTHBHOL
iHpopmamii mpo KimieHTa, mo CBIAYHTH PO HEBHKOHAHHs (HEHAJIe)KHE BHKOHaHHs) KilieHTOM CBOiX 3000B's3aHB mepen
TperiMu ocobamu abo mpo HamaHHs KitieHToM HemocToBipHOi abo cdanbcudikoBanoi iHPOpMaIii 3 METO OTPHUMAHHS
IHIIMX KPEIMTIiB/TO3MK, a TaKoX iHIIOl iHQopMmamii, o Aae MmiACTaBM CyMHIBATHCS y HalIe)XHOMY BHKOHaHHI KiieHToM
CBOIX 3000B's13aHb 32 UM JloroBopom;

e icrorHe mopyuieHHs [To3n4ansHUKOM yMOB 11b0T0 JlOTOBODY.

[Ipy 1boMy cyMa HemoBepHYTOI 3a00proBaHOCTI BBa)XKAETHCS MPOCTPOUCHOIO 3a0OpProBaHiCTIO, 1100 sikoi baHk Mae mpaBo

po3paxoByBatu TeHI0 3rimHO TapudiB banky Ha 00cCiIyroByBaHHS KII€HTiB-QI3MYHHX OCi0 Ta Mae IpaBO 3aCTOCYBaTH [0

Kuienra 3axomy, nepenbadeHi YMHHUM 3aKOHOJABCTBOM YKpaiHU, JUISl CTATHEHHS MPOCTPOUYECHOI 3a00pTOBAaHOCTI.

VY pasi skmo [Noznmuanshuk He mi3Hime HiX 3a 10 nHiB 10 TepMminy nosepHeHHs OBepapadTy, mepenbadeHoro y 3asBi Ha

NIPUEHAHHSA, HE HajaB IIMCHMOBOTO IIOBIIOMIIGHHS TIpo BiIMoBY Bijg mociayru OsepapadTy, CTPOK KOPHCTYBaHHS

Ogepapadrom Moxe OyTH HOIOBKEHHH (TIPOJOHrOBaHWI) OAHKOM Ha OJMH KaJlCHAAPHHUH piK Ha yMOBax, IO AIIOTh Ha JAaTy

MOJIOBXKEHHS CTPOKY Ta 3 ypaxyBaHHSAM yMOB BuKIageHux m.11.4 mporo lorosopy. IIpu npomy, CTOpoHHM moroamnu, o y

BUIIAJKy MO3UTHBHOTO pimieHHs baHKy 0070 TOJOBXKeHHs (IpoJioHramii) cTpoky kopuctyBanHs OBepapadrom, Bbaxk

noBiomisie npo 1e Ilo3uyanpHUKa HUIAXOM BimmpaBku SMS - moBigomieHHs Ha  HOMep MOOLTbHOrO TeneoHy, IO

3a3HaueHuii Kuientom y Bimnomimuiii 3asBi Ha mnpuenHaHHsA. BincyTHICTH BiAMOBIJHOTO MOBIIOMIICHHS O3HA4Ya€ BiIMOBY

Banky Bix aBTOMaTHIHOTO MOJOBXKEHHS CTPOKY KoprcTyBaHHs OBepapadToM.

IMonowkeHHs cTpoKy KopucTyBanHs OepzapadyToM Zie Uil KpEAMTHHX KapTOK, 3a SKMMHM Iie IependadeHo B YMOBax.
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12. YMOBH HAJAHHS TITIOCJIYTH «PET'YJISIPHI TINTATEXKI»

Banx namae KitieHTy MOXIIMBICTh NpOBeAeHHS GaHKIBCHKUX OIlepamiii NUIIXOM aBTOMAaTHYHOTO CIIMCAHHS KOIITIB 3 HOTOYHOTO/
kapTkoBoro Paxynky Kiienrta Ha peryssipHiit ocHOBI, 3a HassBHOCTI y KutieHTa [1if090T0 MOTOYHOT0/KapTKOBOTO PaxyHKY.
BinmosimHo no mpasmn aii mocmyrn «Perymspai rumarexi» Kiient nopydae banky, a BaHk 3000B's3yeThcs 3xilicHIOBaTH
CIHCAHHS KOWITIB 3 IOTOYHOTO/KAPTKOBOrO paxyHKy KirieHTa, 3a3HaueHoro y 3asBi (ax) Ha mpueaHaHHs 10 J[OroBOpy
KOMIUIEKCHOTO OaHkiBcbkoro — oOcimyroByBanHs ¢isngnux oci6 (PEI'YJISIPHI IIJIATEXI), ta mepepaxoByBaTH KOIUTH 3a
PEKBi3UTaMH 1 B OPAAKY, 3a3HAYCHHUMHU KJII€HTOM Y BHIIIe3a3HaueHil (1X) 3asBi (ax).

«PerynspHi miaTexi» JO3BOJSIOTH 3A1HCHIOBATH NIepepaxyBaHHs KOIITIB:

e  Ha iHII MOTOYHI/KapTKOBi paxyHku KiienTa, BinkpuTi B banky;

e Ha paxyHku Kiienra, iHmmx ¢i3ngHuX, IOpUANIHAX 0Ci0, BiTkpuTHX B banky, Ta iHMMX GaHKIBCHKMX yCTaHOBaX YKpaiHU.
«PerymspHi TmaTexi» 3IMCHIOIOTBECS Ha MiACTaBi «3asBM HA IpHETHAHHS 1O JOroBOpy KOMIUIEKCHOTO OaHKIBCHKOTO
obcmyroByBanas  ¢izuunux ocid6 (PEI'YJISIPHI ITJIATEXI)» Knienta ta 3a Bkazanumu KitieHToM y BuIle3a3HadeHiil 3asBi
PEKBi3UTaMH.

Jns 3nificHenHs PerynmspHoro mmatexy «3asBa Ha NpHeAHaHHSA OO0 J[OoroBopy KOMILJIEKCHOTO OaHKIBCHKOTO OOCITyrOBYBaHHS
¢izmunnx oci6 (PEI'YJISPHI INTATEXI)» noBuHHA MiCTHTH TaKi peKBI3NUTH:

® HOMEp MOTOYHOTo/ KapTKOBOTO paxyHKy KitieHTa, 3 sIKMX BiIOyBaTUMETHCsI CIIMCAHHS KOIITIB;

e  0aHKIBCHKI PEKBI3UTH OTpHMyBada KomTiB (paxyHok, OKIIO, M®O 6anka-oTpumyBada);

e HailMeHyBaHHS OTPUMyBada KOIITIB;

®  INpHU3HAYEHHS IUIATEXY;

e TepMiH aif PerymsipHoro miarexy (1ata mo4arky - 1ata 3ylUHKH);

®  MEPIOJUYHICTD CIIUCAHHS.

Bank He Hece BiNIOBiTaJbHICTH 32 HEBHKOHAHHs gopydeHHs KiieHTa y pasi HeNpaBHIIBHOTO 3a3HAueHHS ab0 HECBOE€YACHOTO
MOBIIOMJICHHSI  TIPO 3MIHY PEKBI3HTIB OTPHMyBa4a, a TAaKOX 3a BIJICYTHOCTI KOIUTIB Ha IIOTOYHOMY/KapTKOBOMY pPaxyHKY
Kiienta Ha BCTAaHOBJICHHI MOMEHT ~BHKOHAHHS IIATEXKY.

[Ipu BukoHaHHI nopydeHHs Ha Perymsapuuit mnatixk Kimient mopywae baHky yTpumyBaTH BHHAropomy, YMHHY Ha MOMEHT
BUKOHaHHA omepanii bankoM. Baora narexxy moBrHHA CHIBIIAJATH 3 BATIOTOI0 TOTOYHOTO/KAPTKOBOTO PaxyHKY.

V Bunanxy, skio KmieHt He BukopuctoBye mocnyry "Perymsipai marexi”, To6To mpotsrom 90 kKaleHZapHHX JHIB 3 PaxyHKY
KITIieHTa He OyJ0 MPOBENEHO OMHOTO YCIIIIHOTO IUIATe)XKy Ha KOPUCTh KOHTpPAareHTa 3 MPHYMHU BiCYTHOCTI KOIUTiB Ha
MIOTOYHOMY/KapTKOBOMY ~ PaxyHKy Kii€HTa, a00 HENpaBHJIGHOTO 3a3HAa4YeHHS OTOYHOTO/KapTKOBOTO paxyHKy KOHTpPAareHTa,
BaHk Mae mpaBo B OJHOCTOPOHHBOMY HOPSIKY NPUIUHATH HaJaHHS Hociyrd "PerysspHi miatexi" (IpoBECTH BiAKIIOYEHHS
KOHKPETHOT'O PEryJIIPHOTO ILIATEXKY).

Bank BukoHye PerynspHi ruiatexi TINBKH 32 YMOBH, SIKIIO Ha TIOTOYHOMY/KapTKOBOMY paxyHKy KilieHTa € jocTaTHIi 3anumok
TPOIIOBUX KOIITIB, y T.4. HE BUKOPHUCTAHOTO BCTaHOBJIEHOTo JiMiTy OBepapadt, BiInoBiaHUI po3mipy, BkazaHoMy KirieHTOM,
i mepen0avyeHOi KOMiCiifHOT IIaTH 3a BHKOHAHHS TepepaxyBaHHS. SIKIIO Ha MOTOYHOMY/KapTKOBOMY pPaxyHKY, Ha MOMEHT
BUKOHAHHS JIOPYYEHHS HA CIUIATy PEryIsIpHOTO INIATEeXy, HEAOCTATHHO KOINTIB Ui BHKOHAHHS PerymspHoro mimarexy Tta
CIUTATH KOMICii, ITaTiK He BUKOHYETHCS, a TIOBTOPHA CIpo0a BUKOHAHHA PeryssspHOro miatexy He IPOBOJUTHCS.

Bank BukoHye PerymspHi miatexi BiAmoBigHO a0 3a3HadeHOi KiieHToM B «3asBi Ha mpueqHaHHA 0 J0roBOpy KOMILIEKCHOTO
OaHKiBcbKOTO  obOciyroByBaHHA (ismunnx oci6 (PEIYJISIPHI TIUIATEXI)» mnepiogumyHocTi BHKOHaHHA. SIKmio nara
BUKOHAHHS PeryispHOro mmarexy BHIAJae Ha BUXIOHUHN NeHb baHky a0o CBATKOBHWIl IeHB, PerynsapHuil miaTix 3MiHCHIOETHCS
Ha HACTYIHHUI abo momnepenHid poGounii nenb banky, 3rigHo 3 pimenHsM KiieHta, BKa3zaHUM y «3asBi Ha TpPUETHAHHA IO
JloroBopy KOMIUIEKCHOTO OaHKiBChKOTro oOcimyroByBaHHS ¢ismuanx oci6 (PEI'YJISPHI IUTATEXI)».

Kowmicito 3a HamaHHS mociayrd PerynspHux miaTexis, BigmoBimHo mo nitounx tapudi banky, KiieHT nopywae cnmcyBatu 3
MIOTOYHOT0/KapTKOBOTO PaxyHKY, 3 SIKOTO BUKOHYEThCS PerysipHuii miatix.

13. YMOBH PO3MIIIEHHSI BAHKIBCBKHUX BKJIAJIIB

Leit po3nin Bu3Hadae ymoBH posmimieHHs CTpokoBux Bxiamis/BkmaniB, HOpsSmIoK BiAKPUTTS JEMO3UTHHX PaxyHKIB, 3[IHCHEHHS

omnepariii 3a JEMO3UTHUMHU paxyHKaMH, MOPSIOK BCTAHOBJIEHHS PO3MIPY NPOLEHTHOI CTaBKH, IO HApaxOBYEThCs Ha Bkian,

HOPSIOK HapaxyBaHHS MpPOLEHTIB Ha Bxiaj, CTpOKM Ta MOPSAAOK 3apaxyBaHHS Ta IOBEPHEHHsS KOIUTIB 3 JEMO3UTHOTO

paxyHKy, a TaKOX iHIII YMOBH OOCIyroByBaHHsS BKIIagHUX paxyHKiB.

JenosutHi onepauii y banky 3a yuactio Kiienra 3giiicHioloThest Ha mifcrasi ykimageHoro mik bankom i Kiienrom [lorosopy

0aHKIBCBKOTO BKJIAJy, SKHH YKIagaeTbcs LULIXOM odopmieHHs 3asBU Ha npueaHaHHs (mami J[oroeip) y BiamoBigHOCTI 10

YMOB 3aJyueHHs OaHKIBCHKMX BKIamiB (OmyOnikoBaHi Ha caiiTi banky) Ta miei IlyOmiuHoi mpomnosumii, abo 3a OakaHHAM

Bkiagauka, Moxke OyTH ykiajgeHo J[oroip OaHKiBCHKOTO BKJIaAy y iHIAMBIAyalbHOMY MOPSAKY HUIIXOM YKJIaJCHHS OKPEMOTO

JIOTOBODY.

[opsimox po3mimenns Brmany.

3 meroio opopmireHHst Bxmany Kitient 3Bepraerscst mo Banky 3 3asBoio Ha mpuegHaHHS, B SKiH (DIKCYIOTBCS KOHKpETHI
nmapamMeTpu 00paHOTO HHM BHAY OaHKIBChKOTO BKiamy, B ToMy 4mcii, cyma, CTpOK, BHI Bkiamgy, ToOTO BCi iCTOTHI yMOBH
JloroBopy 0aHKIBCBKOTO BKJIafy.

Bun Bruany obupaerbest KilieHTOM caMOCTIMHO 3rijHO 3 yMOBaMH 3ajydeHHs OaHKIBCHKHX BKJIA[IB, ONPHIIOJHEHHMH Ha
Odiuiitnomy caiiti Banky Ta/abo po3milieHnmH y migposainax banky.

Ha migcrasi odopmienoro [lorosopy, bank mpuitmae Ha 30epiranns Bix Kiienra OankiBcbkuit Bxmag Ta 3000B’s3yeThes
BumutatuTH  Kiienty cymy Brutany 1 npornienTr HapaxoBaHi Ha Bxiia Ha ymMoBax Ta B HOpSIIKY, BCTAHOBJICHIMH J{OrOBOpOM.

. JoroBip 0aHKIBCHKOTO BKJIaay HaOupae YMHHOCTI 3 MOMEHTY BHKOHAHHS HACTYITHHX yMOB, a came: miamucanHs CTopoHamy,
CKpimieHHs TedaTrkoro banky 3asBu Ha npHenHaHHSA Ta 3apaxyBaHHS CyMH Bknany, 3a3HaueHol B 3asiBi Ha IpHETHAHHS, Ha
JlenosutHuii paxyHok (mam  [Jlara 3amydenHs Bxiamy). JloroBip GaHKIBCBKOrO BKJIALy € HEOIMCHUM y YacTWHI IIiIIMHCAHOI
3asBM Ha NOpHEAHAHHA Yy pasi HemepepaxyBanHs Kiientom Ha BximagHuii paxyHOK TpomioBoi cymu y po3mipi Bkuany,
BCTAHOBIICHIN 3as1BOX0 HA MPUENAHAHHS, HA MPOTs3i 5 (I°STH) KaleHAApHUX AHIB 3 AHS YKIaaeHHs J[0roBopy OaHKiBCHKOTO
BKJIaAy (HE BKIIOYAIOYM [IeHb ykiagaHHs JoroBopy), B 1bOMy BHIAAKy J[emo3WTHHI paXyHOK Misirae 3akpurTio. SIKIIO
Ha MpOTs3i BHIIEBKa3aHHX 5 (I’ATH) KaJeHAAPHMUX IHIB 3MIHWIMCh YMOBH BKJIaay — Iif0Th YMOBH 3adikcoBaHi y 3asiBi Ha
HpU€ETHAHHS.

. Buecennst Bkiagy Ha Ieno3uTHH paxyHOK Ta MoJajiblie MOHoBHeHHs BkiamHoro PaxyHKy (SKIIO yMOBaMH BiZITOBiZHOTO
6ankiBcpkoro Biimamy mepembadaeTbesi MOXIIHBICTH JI0JaTKOBOTO BHECEHHs KOLITIB (IOMOBHEeHHs Bkiamy)) 3miliCHIOETHCS
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TOTIBKOIO 200 NUIIXOM IiepepaxyBaHHs B 0e3roTiBKOBiH (opmi kowTiB 3 BiacHoro paxyHky Kiienra, Biakpuroro B Banky, 3
iHmoro paxyHky Kiienra, a6o ski Hagiimm Ha im’st Kiienta Bin iHImoi ocoOM 3 [IOAEp)XKaHHSIM BHMOT YHHHOTO
3aKOHOJABCTBa Ta HOpMaTHBHUX akTiB HBY, B mpomy pasi, BBaxaerbcs, mo KilieHT HOronuBcs Ha OJEPXKaHHS TPOILOBHX
KOLUTIB BiJ iHIIOT 0cOOM, HajaBLIHX 1if HEOOXiAHI faHi PO CBill EMO3UTHHI PaxyHOK.

I'pomoBi komTn oTrpumani Bim Kiienta B omepariiHuii 9ac 3apaxoBylOTbcsi Ha Jlemo3uTHmid paxyHok KimieHta 1poro
omepariiifHoro aHA. B pasi yknajneHHS yroau B IMICNs OTEpaIliiiHuil 4ac a00 B CBATKOBHI UM BUXIJTHUI JCHB, TPOIIOBI KOIITH
Ha Jleno3utHuit paxyHok KiieHTa 3apaxoBYyIOThCS GaHKOM HACTYITHOTO ONEPALifHOTO JHS.

BHeceHHsI TpOLIOBUX KOIITIB Ha JCTIO3UTHUI PaXyHOK MiATBEPIKYEThCs JIOrOBOPOM 3 BHIAYCHO JOKYMEHTA, IO MiATBEPIIKYE
BHECCHHS KOIUTIB HA BKJIAJHUH paxyHOK, SKMH BiANOBiZa€ BHMOIaM, BCTAaHOBJICHHUM 3aKOHOM, iHIIMMH HOPMAaTHBHO-
NpaBOBUMH akTaMu y cepi OaHKIBCHKOI AisUIbHOCTI (OaHKIBCHKMMH MPABHIaMU) Ta 3BUYASMHU ALTOBOTO 000pPOTY.

13.4. TlpoueHTHa cTaBKa Ta HaApaXyBaHHI MPOLICHTIB
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[IponenTHa craBka 3a BkiasoM BCTaHOBIIOETBCS 3TiTHO 3 YMOBaMH 3alydeHHs OaHKIBCBKHX BKJIAIB, YNHHUMHU B banky Ha
neHs  odopmireHHs Briuany Ta onprmonaernmu Ha OdinifiHoMy caifti banky ta/abo po3Mimenumu y miaposinax banky.
Po3mip mpoueHTHOi CTaBKU:

Po3mip mpouenTHOi craBku 3a CTpokoBuM Bkiianom 3a3HadaeTscst B 3as1Bi Ha IPHEIHAHHS.

Po3mip mpomentHoi craBku 3a Bryamom B pasi mocTpokoBoro posipaHHs aii JloroBopy 3a iHimiatmBoro KitieHTa
BCTAQHOBIIIOETECS  BiJIOBIAHO JI0 YMOB J[OTOBOpY Ta BU3HAYA€ThCS B 3asBi HA IIPHETHAHHSL.

KiieHnT Mae mpaBo JOCTPOKOBO pO3ipBAaTH IOTOBIp, SKIIO Ie HependadeHO YMOBaMH BKJIamy. Y BHIIAAKY JOCTPOKOBOTO
po3ipBaHHA JAOTOBOpY, BriIamHMK 3000B‘s3aHUII MHUCEMOBO MOBIAOMIIATH IMpo Le baHk, y cTpok 3a3HaueHuil y 3asBi Ha
NpUETHAHHA, HANaBIIM 10 OaHKY 3asBy BCTAHOBJIECHOTO y OaHKY 3paska. 3asBy IpO IOCTPOKOBE PO3IPBaHHS IOTOBOPY
MOXIIMBO OTPHMATH B TOJIOBHOMY odici abo y HaiiOmmkdoMy BiamineHHi 6aHKy mif yac odopmieHHs JloroBopy Ta mpoTAroM
fioro mii.

[Ipn mocrpoxoBoMy HoBepHEHHI cyMH Bkiamy abo wacTnHM cymu Biiany, oroBip BBaxkaeThesl po3ipBaHuM. baHk 3milicHIoe
NepepaxyHOK HapaxOBaHUX Ta/a00 CIUIAYCHUX IPOIICHTIB 3a CTABKOIO 3a3HAYCHOI0 B 3asfBi Ha NMPUETHAHHS IS BHIAAKY
JIOCTPOKOBOTO PO3IpBaHHSA JOTOBOPY 3a (aKTWYHY KUIBKICTH JHIB 3 JAaTH HACTYIHOI 3a JHEM HAJXOKEHHA KOIITIB Ha
JCHO3UTHUI PaXyHOK JI0 JIaTH, IO Mepeiye Jari MoOBepHEHHs cyMu Bkiany Ha yMoBax, nependadeHux JloroBopoM.

[Ipu npomy KitienT nopydae banky BHpaxyBaTd pi3HHLIO MK CyMOIO paHime cruraueHux KilieHTy IpOLEHTIB Ta CyMOro, L0
HaJIOKUTh 10 BUILIATH 110 NepepaxyBaHHIO i3 OCHOBHOI cymy Bkiany, sSIKIO Taka pi3HULS Ma€ MicIie.

Bxiag noepraersest Briaguuky no 13 roamHu B naTy po3ipBaHHS DOTOBODY, sIKa BKa3aHa y 3asBi BkiamHuka, 32 BHHSATKOM
HaJMIPHO BHIUIAYEHHUX NPOIEHTIB. [loBepHEHHs 3HiHCHIOETHCS GE3roTiBKOBO, IULIXOM IepepaxyBaHHsS KOLITIB Ha PaXxyHOK
Bxnagnuka, BkasaHoro y  JloroBopi. B pasi BiacyrHocti B baHKy pekBi3WTIB sl 3apaXyBaHHS CyMH BKJIQAy Ta
HapaxOBaHWX TPOICHTIB, Bkmax moBepTaeThcs HA  OCMO3UTHHH pPAaxyHOK Ha BHMOTY, SKHH BiIKpHBaeThcsi baHkoM
Bruagauky B pamkax mporo gorosopy. Ilpm mepmriit Bumosi Bxianganka bank moBeprae oMy cymy Briagy Ta HapaxoBaHi
i He OTpHMaHi NpOLEHTH 3 JCNO3UTHOIO PaXyHKy Ha BHMOIY 3arajlbHOI0 CyMOro. Ha 3aJMIIOK KOIUTIB Ha ACMO3UTHOMY
paxyHKY Ha BUMOTY IIPOLICHTH HE HAPaXOBYIOThCSL.

IpouenTn Ha GaHKiBChKMI Bkiax HapaxoByIOThCs baHKOM KOXKHOTO JHS BiJi JIHS, HACTYITHOTO 3a JTHEM 3apaxyBaHHs Bxiany
Ha PaxyHok Kirienra, no nHs, skuif nepeaye narti 3akiH4eHHs cTpoKy Briany, BkazaHoro 3asiBi Ipo po3MillieHHs! OaHKIBCHKOTO
BKJIay a00 CITUCAHHIO 3 paxyHKy BkiajHuka 3 iHIIUX MiICTaB.

Bumnara nponeHTiB 3a BxiagoMm BinOyBaeTbcs B CTPOKM M Ha yMOBax mnepenbadeHHX J[OroBOpoM Ta yMOBaMH 3alydeHHs
0aHKIBCBKMX BKJIQJiB, YUHHMMH B baHky Ha neHb odopmieHHs Bxiany Ta onpmmognenumu Ha OdiniiiHomy caiiTi Banky
Ta/abo po3MilieHNMH y miaposainax baHky.

VY BUManKy 3IiiCHEHHS JOJAaTKOBHX BHECKIB HapaxyBaHHS NPOLEHTIB BiAOYBa€ThCA 3 HACTYITHOTO JTHS 3a JHEM 3apaxyBaHHS
IOJATKOBOTO  BHECKY Ha Bkiamuuii paxyHOK 0 IHS, SIKUi iepenye GpakTHIHOMY MTOBEpHEHHIO Biamy.

IIpn BHeceHHi abo momoBHeHHI Bxnany, y BuxigHi (HepoOowi) mHi, HapaxyBaHHs NpPOLEHTIB Ha Briax abo Ha cymy Takoro
MIOTIOBHEHHS 3MIHCHIOETHCS 3 HACTYITHOTO OMNEPALiifHOTO JHSI.

[Ipu po3paxyHKy mpoueHTiB 3a Bximagom npuiiMaeTbcs MeTon «(akt/pakt» ((paKkTHIHA KiBKICTh JHIB y MicAIi Ta poIi) Ta
(axTrmyHa cyma Bxmamy.

[Ticns 3akiHUEHHS CTPOKY BKJAMy MPOIIEHTH HE HapaxoBYIOThCS. SIkmo BxmagHuk He BHMarae moBepHeHHS Bkiamy micis
3aKiHYeHHS CTPOKY BKJajay, Ta BaHk He oTpuMaB 3asBM Bii BKilaJHHKa PO mepepaxyBaHHs NMPOICHTIB Ta CyMH BKJIaay Ha
iHmmid paxyHok Kiienta, abo mepepaxyBaHHsS MHPOICHTIB Ta CyMH BKJIaay Ha iHIMH paxyHok KiieHTa HEMOXJHBE TO
HACTYITHOTO POOOYOro [JHS KOIITH 3 JACHO3MTHOTO pPaxyHKy Ta PaxyHKy HapaXxOBaHHX IPOLICHTIB, MEPepaxoBYIOThCS Ha
JETIO3UTHUH PaxyHOK Ha BUMOTY, SIKMH BiIKpUBaeTbcs baHkoMm BrilamHuky B paMkax LBOrO JOrOBOpY Ha OalaHCOBOMY
paxynky 2620. Ilpu mepmriii Bumo3i Bxmagnuka Bank moBeprae iomy cymy Briamy Ta HapaxoBaHi i He OTpuMaHi
[IpolieHTH 3 [EMO3UTHOrO0 PaxyHKY Ha BHMOTY 3arajbHOI0 CyMOI0. Ha 3aiuIIoK KOIITiB Ha  JEMO3UTHOMY PaxyHKYy Ha
BHMOT'Y ITPOLICHTH HE HAapaXOBYIOThCA.

SIKIIo jata BHIUIATH HApaXOBaHMX MPOLCHTIB IpHUMazae Ha HepoOoumil abo CBATKOBUI JIeHb, TO iX BHIUIATA 3IHCHIOETHCS
Bankom y mactymHnit nepmmit Onepaniitanii (podounii) 1eHs micis Hepo6o4oro abo CBITKOBOTO JHS.

OrnonaTtkyBaHHs TPOIEHTIB Mo Bkiany 3milicHIOeThes y BiamoBigHocTi 3 BuMoramu IlonmatkoBoro kopekcy Ykpainu. Ilpu
HapaxyBaHHI Ta BHIUIATI MPOLECHTIB 3a Bkinanom bank BHKOHYE (QyHKIIIT TOJATKOBOTO areHra.

[ToBepuenus Bxuiany.

TloBepuenns Bxianmy 3niiicHioerscs bankom B Jlaty moBepHeHHs1 Briamy, sika 3a3HadeHa y 3asBi Ha mpueaHanHsd. Skmo Jlara
noBepHeHHs Bxuany (fforo yactuHHM) Ta HpoOLEHTIB 3a BkiagoM, 3a3HadyeHa B 3asBi Ha NpHEIHAHHS BKIALy NpHIAgace Ha
BUXifHUH (HepoOoumii) neHb, BHUIUIATAa I'POIIOBHX KOIITIB 3MIHCHIOETHCS B HacTymHui Omnepaniifnuii (poGounii) feHs Micist
TaKOTO BUXITHOTO (HEPOOOUOro) JHS.

Hocrpokose nosepHeHHs: CTPOKOBOro BKIIay 3a iHimiaTuBoro Kitienta.

Kiienr mae mpaBo JnoctpokoBo posipBaté J[orosip 3BepHyTHCS 10 baHKy 3 IHCBMOBOIO BHMOTOIO IPO IIOBEPHEHHS CYMH
Bkitagy abo iioro uacTHHH O 3aKiHYEHHsS CTPOKY 3aiydeHHs Bkiamy — 3asBoro BigmoBigHoi ¢opmu. 3asBa Ha JTOCTPOKOBE
HOBEPHEHHS BKJIAJy MOJA€ThCSA BKJIAJHMKOM Y CTPOK BU3HAYEHUH yMOBaMH BKJIany Ta 3adikcoBaHMI y 3asiBi Ha IPUEIHAHHS.
SIkuio KomITH Ha BKIAmHME (Aemo3uTHHi) paxyHok Kiienta Oynau 3apaxoBaHi IUIIXOM IepepaxyBaHHs B Oe€3roTiBKOBii
¢dopmi kowrTiB 3 iHmOro paxynky Kiienta Biakpuroro B iHimoMy 0OaHky, abo siki Hamifiuutd B 6e3roTiBKOBiit (opmi Ha imM’st
Kiienra Bin iHmoi ocobu 3 momepKaHHAM BHMOTI YMHHOTO 3aKOHOJABCTBA Ta HopMatuBHUX akTiB HBY, mpu moBepHeHHS
BKJIaay IUIIXOM BHJAdi TOTIBKOIO BaHK Moske yTpuMyBaTH KOMICiIO B po3Mipi, BcTaHOBIeHOMY Tapudamu banky.
ABTOMaTH4He mpoioBxeHHs Briany Ha HoBHid cTpok ([IponoHrartis).

YMoBamu 3amydeHHs OaHKIBCBKMX BKJIAJiB JUIi NEBHUX BHIIB BkimaniB Moxxe mependadaTuch MOXIMBICTH IIposonrarii
JloroBopy ©OankiBchkoro Bkiamy. Indopmamis npo moxumuBicTs [Ipononranii Briuany 3a3Hadaerscs B 3asBi Ha NpHETHAHHSL



13.6.6.

10 «J{oroBopy KOMILIEKCHOTO OaHKIBCHKOIO 00CIyroByBaHHS (Di3UUHHX OCi0O».
IIposonrartist BinOyBaeThCsl HA HACTYITHUX YMOBAX:

13.6.2.1. 3a ymoBwy, skio Ha jaary 3akiHueHHs CTpoky 3amydeHHs Bxmaay BigmoBimuuii Bua Bkiagy Ta MOXIHMBICTH aBTOMATHYHOTO

MOJOBXKEHHs rependayeHi YMoBaMu po3MillieHHs1 OaHKIBCHKUX BKJIa/iB.

13.6.2.2. Slxmo Ha naty momoBkeHHS Bruamy BimnomimHoro Buay Bxmany B Banky He icHye, bank mmcpmoBo abo depe3 SMS

noBiomisie mpo ne KimieHTa 3a pekBi3nTamM, BKa3aHUMHU B KII€HTCHKiH 6a3i banky, He mi3Hime, HiX 3a 2 KaJeHAApHAX JHI
JI0 3aKiHYEHHs TePMiHy BKJIaly, @ KOLITH 3 JAEMO3UTHOrO PaxyHKy Ta PaxyHKY HapaxOBaHUX IPOLEHTIB, IEPEPaXOBYIOTHCS
Ha JICHO3UTHUI paxyHOK Ha BHUMOTY, SKHH BiIKpuBaeThcsi baHkoM BiiagHUKY B paMKax L[bOTO JOTOBOPY Ha OaaHCOBOMY
paxyHky 2620 abo Ha KapTKOBHI paxyHOK, SKHH BKa3aHMii B 3asBi Ha mpuegHaHHs 10 «J{OroBOpy KOMILIEKCHOTO
0aHKIBCHKOTO 00OCIyroBYBaHHSA (i3MUHHX OCi0» SIK PaxyHOK IOBEPHEHHS AEHO3UTY. Ha 3aJuIIoK KOIITIB Ha AEHO3UTHOMY
paxyHKY Ha BUMOTY HPOIICHTH HE HaPaXOBYIOTHCS.

13.6.2.3. ABromarmuHo, Biutik HoBoro CTpoKy 3aimydeHHs Biiany modWHaeThCsS Ha HACTYIHME JICHB, HMIiCIl 3aKiHUYEHHS MONEPEeAHBOTO

CTPOKY 32 TPOIICHTHOK CTaBKOIO, 1o Ji€ B baHky mo maHomy Buay Bkiany Ha gary modaTky HOBOro CTpOKY 3ailydeHHS
Bruany.

13.6.2.4. Ins npunuHeHHs il aBTOMATUYHOI MPOJIOHTramil AEMO3UTHOro oroBopy, KiieHTy HeoOXiaHO moBimomuTu baHk He mi3Hilre

HDK 3a TpH poOOYHX JHI 10 aBTOMaTH4YHOTO IepeodopmiteHHs JloroBopy. IIpoTsarom TepMiHy HemO3UTY KII€HT B Oyab-sKuit
gac MOXKE BIJIMOBHTHCS Bij JioHTaIlil JloroBopy.

13.6.2.5. IIpomoBxeHHs1 CTpOKy Brxilamy Ha HOBHH CTpOK 3MiHCHIOEThCs Oe3 mpucyTHOCTI BkiamnHuka Ta ykimagaHHS OyIb-sSKHX
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JIOTOBOPIB, 3as1B Ta JOJATKOBHX yTOJI.

Kpim ymoB, mo BukiazeHi y mpoMy HOKyMeHTi, CTOpPOHM KepyIOTbCS UYMHHAM 3aKOHOJABCTBOM Ta HOPMATHBHHMH
JoKymMeHTaMH HamioHanmsHOTO GaHKYy YKpaiHu.

Ha Bumory KirieHTa mpu ykjaneHHI JOTOBOPY CTPOKOBOTO BKJIady bBaHK MOBHHEH HagaTH PO3PAaXyHOK HOTO JOXOIIB
Ta BUTpaT, IOB’S3aHUX 3 PO3MILICHHSIM CTPOKOBOTO BKIAIY, SIKMH Ma€e BKIIIOYATH iH(pOpMALIilo Ha 1aTy 3BEPHEHHS:
o CyMy HapaXxOBaHUX BiJICOTKIB 32 BECh CTPOK PO3MIIIeHHS BKIaLy (A1l CTPOKOBHX JOTOBOPIB);
e CyMy monmaTtkiB i 300piB, sKi YTPUMYIOThCS 3 BKJIAJHHKA, 32 BECh CTPOK PO3MIINCHHSA BKJIAAy (IS CTPOKOBUX

JIOTOBOPIB) 3TiAHO 3 JOTOBOPOM;

o CyMy KOMICIifHUX BUHAropoJ Ta iHIli BUTPATH KITi€HTA 3a NEepiojaMH, ITOB’sI3aHi 3 pO3MILIEHHIM Ta 00CITyrOBYBaHHSIM BKJIay.

Sxmo BknagHuk € ¢i3udHOI0 0COOOMO-TiaANpueMIieM abo 0co0010, IO 3iiCHIOE He3alnekHy NpodeciiHy TisTbHICTE B
po3yminHi [lomarkoBoro komekcy YkpaiHu, TO BiH Hamae baHKy MO3BUI Ha MOJAaHHA BiIOMOCTEH MPO BiIKPHUTTS/3aKPUTTS
paxyHKiB 10 AepkaBHOI (ickanbHOI ciyx0u, bank Bigmpasise Qaitn-moBiomMiIeHHs 3ac00aMi €IeKTPOHHOTO 3B 53Ky baHKy B
3aXHIICHOMY BHUIIAII 3 000B’SI3KOBUM OTPHMaHHAM (hailiry-BiMOBiAL Mpo HOro HAAXOMKEHHS Yy HOPSAKY Ta CTPOK mepeadadeHi
YIHHUM 3aKOHOJIABCTBOM YKpaiHH, Ta BCl BUIATKOBI Omeparii 3a paxyHKOM, y T.4. 3 BUKOPHUCTAHHIM IUIAaTDXHOT KapTku, baHk
3[IMCHIOE JIHIIE Micis OTpUMaHHS bBaHKOM TOBIZOMIIGHHS HPO B3ATTS PaxyHKy Ha OOJIK OpraHoOM JIepikaBHOI (ickaabHOT
CITyKOu.

Sxmo Bxnan (maitHOBI mpaBa Ha HBOTO) BHKOPHCTOBYETHCS BKIagHUKOM sIK mpeiaMer 3a0e3redeHHs (3acTaBM) BUKOHAHHS
3000B's13aHp nepeq bankom, moBepHeHHs BknamHukoBi Bxiagy ta HapaxoBaHMX IpOLEHTIB 3a Bxilanom Ha Horo BHMOry o
CIUIMBY CTPOKY po3MillleHHs] BKiIagy MOKJIMBE BUKITIOUHO 32 3roJioro baHky.

14. 'YMOBU HAJAHHS B TUMYACOBE KOPUCTYBAHHS IHAUBIAY AJIBHUX CE\'I?'I(I)IB JJIA 3BBEPITAHHA
JOKYMEHTIB, 'POIIOBUX KOLITIB TA HIHHOCTEH

Bank Hamae y THMYacoBe KOPUCTYBaHHS iHIUBIAyallbHI ceiidu 3riqHo 3 3asBOIO Ha MPUETHAHHS HAJIGKHUM YHHOM O(OpMIICHOT

Ta TMiANMKACAHOI, a TAKOXK IIPH YMOBI 3/1iHCHEHHS OTUIATH BapTOCTI TOCIYT, BiIMOBIAHO A0 Mif0unX Tapu}iB OaHKY.

VY pasi BTpaTH, HeNOBepHEHHs abo 3ilcyBaHHS KiIoda (KJIIOYIB) 3acTaBHAa BapTICTh HapaxoByeThcs B A0X0x banky 6e3

3BepHEHHs 70 cyay. Homwuii kmou (ximroui) bank Bumae He mizHime 5 poGodmx AHIB BiJ JaTH MOBIJOMIIEHHS IIPO BTpaty ado

3iICyBaHHS KITIOYa (KJIIOYIB) Ta 32 YMOBH ITOBTOPHOTO BHeceHHs! KimieHTamu rpomioBoi 3acTaBy 3a KIII0Y Ha BHIIAIOK TIOBTOPHOL

BTpPAaTH, HETIOBEPHEHHS a00 3ilCyBaHHS KiIfo4ya (KIIOYiB) BiIIOBIAHO A0 HifounX TapudiB OaHKY.

IIpu 3axinuenHi xaii JloroBopy Ta mpu ymoBi skmio KiieHTH BHKOHamu Bci 3000B’s3aHHS 3a MM JloroBopoM 3aCTaBHa

BapTICTh 3a K04l moBepTaeThes Kiientam.

IIpu noctpokoBoMy po3ipBanHi Jlorosopy 3 ininiatusu KitieHTiB, crulauena miata 3a kopuctyBanHs Ceiiom He moBepTaeThes.

JlocTpokoBe po3ipBaHHS OTOBOPY MOKIIMBO JIMIIIE 32 iHIIIaTUBOIO (3ro1010) 000X KimieHTiB.

VY pasi HaJaHHSA y THM4YacoBe KOPUCTYBAHHs IHIMBIAyalbHOTO Ha JBa KIIIOYi JOMYCK 1O IHIMBIIyalbHOTO ceiiy MOMIHBHI

TINBKK 32 YMOBH OJHOYAcHOI siBKM 000x KitieHTiB a0 1X mpencTaBHUKIB.

Knientn onmepkytots noctyn ao Ceiidpy Ha yMoBax HasBHOCTI JOKYMEHTIB, LIO MiATBEP/KYIOTH OCOOM, a came MaclopTiB.

[pencrapuuku  KiienrtiB ogepxyrots moctyn no Ceiidy Ha yMoBaxX HasBHOCTI JOKYMEHTIB, IO MiATBEP/UKYIOTH OCOOH, a

caMe MachopTiB Ta OpHTiHANB OaHKIBCHKUX JOBIPEHOCTEH UM OPWTiHATIB HOTAapiallbHUX IOBipeHOCTEH. Y pasi HajaHHA y

THMYacOBe KOPHCTYBAaHHS iHAMBIIyalbHOIO Ha JBa KJIIOYi MPU IIOMY B JOBIpEHOCTI MOBMHHA OYTH 3a3HaueHa 3roja Ha BUAAYY

i€l noBipeHocti 060x KiieHTiB.

Hocryn no Ceiidy Hamaetsest Kimienram B cynpoBosi YroBHOBaxkeHOTo npariBHuKa banky B pobodi 1Hi banky.

Krmientn He Maroth mpaBa 30epiratm B Celii HapKOTHYHI 3acO0HM, IICHXOTPONHI PEYOBHHHM, IX AHAIOTH, IPEKypPCOpH,

CHJIBHOMII0Yi,  JIETKO3aMHCTi, OTpYy#HHi, inki, BHOYXOBi pedyoBHHH, 30poio, OOWOBI mpumacH, BHUOYXOBI MPUCTPOI,

pamioakTHBHI MaTepiany Ta iHIII pedi BHIYYeHi 3 HIMBIIBHOTO O0Iry 3TiTHO 3 YHHHHM 3aKOHOJABCTBOM YKpaiHH.

Hoctyn no Ceiidy Ta BuiydeHHs Maiina 6e3 3asiBu Ta [103BOJy KIT€HTIB /OMYyCKAaIOTBCS Yy BHIAAKax, Hepea0daveHHX

YUHHAM 3aKOHOAABCTBOM YKpaiHH Ta y pasi:

e HeBUKOHAHHS Kili€eHTaMH BCTaHOBJIEHHX JOTOBOPOM CTPOKIB KOPUCTYBAaHHS IHANBITyaIbHUM ceiidom;

e mopymenHs Knientamu BUMoT, BcTaHOBIeHHX 1. 14.8. mporo morosopy;

e cwmepti Kiienra/oguoro i3 KuieHTiB, sIKIio y BUIaHii HHUM JOBIPEHOCTI MPEACTaBHUKY HE IMPOIMCAHI [ii OCTAHHBOrO Ha el
BUIIAJIOK.

B npoMy pasi 3a HasBHOCTI opuriHaxy abo HOTapiaJdbHO 3aBipeHOTrO cBimonTBa mpo cMepTh Kiienra, bank 3ampomrye HoTapiyca

ta iHmoro Kiienra it npucyTtHocti nmpu Binkputi Ceiida Ta onmcy MaitHa, mo 306epiranocs B Ceiidi. MaiiHo, sike onmcaHo

HOTapiycoM, BKJIIOYA€TBCS  HOTAapiycoM [0 CKIamy cCrHammuHu Ta 30epiraerbes B bBanky 1mo mepenmadi HOro 3akOHHHM

cnagkoemisim Kiienra.

B moctymni Mosxe OyTH BiIMOBIICHO Y pa3i:

e 3a00proBaHOCTI IO OIIIATi 3a KopucTyBaHHS Celidom;
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®  SKIIO Ha/IaHi JOKyMEHTH BHKJIHMKAIOTh CYMHIB HIOJO iX JIHCHOCTI;

e xonu gocryn 1o Ceiidy craBuTb mif 3arpo3y 30epexenss Maitna;

e 3a 00CTaBUHAMHU, SIKi BITHOCSTBCS 10 (OPC-MaKOPHHUX.

Banx o3naiiomitioe Kitienris 3 IIpaBnnamMu KopuCcTyBaHHS iHAWBIyaJIbHUM ceiihoM y CXOBHIII IS iHIUBITyanbHUX ceiiis;

Hanae Kiienram Ceii¢ B cTaHi, IKHii BiAIOBiZa€ yMOBaM KOPUCTYBaHHs Ta MPUAATHUIA i 30epexeHHs: MaiiHa;

3abe3neuye oxopoHy npumimenss 3 Celidom;

IapanTye 30epexeHHs TaeMHHULI ITpo kKoprcTyBaHHs Cefiom KitieHTamu 3riiHO 10 YMHHOTO 3aKOHOJaBCTBa YKpaiHu;

Bank mae npaBo npoBectu po3kputTs Celidy mpu BiacyTHocTi KiieHTiB B HACTYITHUX BUIIaKax:

e [pu HEOOXITHOCTI CHACIHHA MaTepiabHUX Ta JOKYMEHTAJBHUX I[IHHOCTEH BiJ OOCTaBUH, SIKI MOXYTh MPUBECTH 1O IX
(i3UYHOTO  IICYBaHHS;

® [IpU HaJaHHI MPABOOXOPOHHMMH OpraHaMH BIAMOBITHUX MOCTAHOB, MPHHUHATHUX 3TiTHO AiI0YOTO 3aKOHOJABCTBA, CTOCOBHO
MarepiaJbHUX Ta MOKYMEHTAJbHUX IIHHOCTeH, ski 3Haxomateesi B Celdi KumientiB. Ilpum mpomy Bank He 3’sicoBye
HajexHicTe Mailina kokHoMy 3 KimieHTiB.

V pasi sxmo Kiient necBoeyacHo Bmirydae MaiiHo 3 Ceiidy 3rigHo 1o mporo JloroBopy, bank mae mpaso wepe3 30 mi6 micist

3aKiHYCHHs TEePMiHy Jii JOroBOpY HaJaHHsS B TUMYACOBE KOPHUCTYBAHHs iHAUBIAyaibHOro ceiidy Binkputu Celi Ta BUIYyIUTH

MaiiHo, 3poOuBIIM NpO II€ BIAMOBITHUI ONKC BIIY4YeHOro. B TakoMy BHIAAKY BapTiCTh I'POILIOBOI 3aCTaBU KIIOYA, CIUIA4EHOT

Knientom npu yxnagansi JloroBopy, BBakaeTbes mrpadom 3a HecBoeyacHe 3BUTbHEHHs Celidy Ta yrpumyerhcs 3 Kiienra B

MOMEHT BuityueHHs: Maitna 3 Ceiidy.

VY pasi sxmo MaitHo He Oyne 3arpeOyBaHe Ha HpoTs3i 3 — X POKIB Bij natu BuiydeHHs Maiina 3 Celidy, bank mae mpaBo

npogati MaitHo abo ioro yactuHy. [Ipy 1IbOMy IpOIIOBI KOIUTH, OTPHMaHI IpH Hpoaaxi MaiiHa, HalpaBIsIOTECS B IIEpIIY

4epry Ha moramieHHs1 3aboproBaHocTi KitieHTIB 3a UM I0TOBOPOM.

Bank He Bimmosimae 3a 30epexeHHs MaiiHa, ske 3HaxoauThes B Celidi, a nuine 3a 30BHIIIHIO HeloTOpKaHicTh A0 Celidy Ta

BuKiIroyae goctym a0 Celidy cTopoHHIX 0Cib.

B mimsix 6e3nexu y npuMILIeHH] CXOBHIIA iHAUBITyanbHUX ceii(iB Mae MpaBo BCTAHOBUTU KaMEPH BiZI€O CIIOCTEPEKEHHS.

Bank He ckimazae omucy miHHOCTEH, 1o BKianaroteess Kimientamu no Ceiidy, a rapantye 30BHIIIHIO HepoTopkaHicTe Celidy Ta

BUKJIFOUCHHS JIOCTYIY JI0 HBOTO CTOPOHHIX 0¢i0. baHk He Hece BIAMOBINANBHOCTI 3a NICYBaHHS I[IHHOCTEH, 10 CTAJIKCA Y Mepio

3HaxomkeHHs 1x y Ceiidi  He 3 BuHM BaHky (XiMiYHa peakiiis, KOpo3is MeTaly, CTHXIHHI SBHIIA, TOXkKeXka TOLIO).

Mo 3akinuenHro aii JloroBopy opeHau iHguBiAyansHoro cefidy KimieHT MOBHHEH 3BUTHHUTH IHIWBITyalbHUI celid) Ta IMOBEpHYTH

ximrodi Bin Ceiidy abo mepeodopMUTH AOTOBIp OpPEHAM IHAMBIAyalIbHOTO ceiidy Ha HOBUI TepMmiH. B pa3i HeBHKOHaHHS

nporo myHkty [loroBopy KirieHTOM crmauyeTbcst HEYCTOMKY:

14.21.1. Io Bunyuenns Maitna 3 Ceiidy — y po3mipi II0J€HHOI IUIATH 3a OPEHIy BiAMOBIAHOTO ceiidy, sika CTAHOBHTh MAKCHMAaJbHY

CyMy 3TigHO Jifounx Tapu@iB MO0 AaHOMY THUIy celiy, BCTAHOBICHOI Ha J€Hb 3BUIbHEHHS ceiidy abo mepeodopmieHHS
JIOTOBOPY, 32 KOXKEH JEHb NPOCTPOUYEHHSA 3BUNBbHEHHS ceiidy. Heycrolika cruiauyetbess KitieHTOM B I€HB 3BEpHEHHS JI0
banky s nepeodopmizeHHs1 goroBopy abo 3BineHeHHs Ceiidy.

14.21.2. Hicas Bunyyenus bankom Maiina 3 Ceiidy — y po3Mipi IIOZEHHOI IJIaTH 3a OpPEHAYy BiIIOBIIHOTO celdy, sKka CTaHOBHUTH
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MakCUMaJIbHy CyMy 3TiJJHO [ifouux Tapu(iB 1o IaHOMy THIy ceiidy, BCTaHOBJICHOI Ha JeHb 3BEpHEHHsS B baHk 3a
orpuMaHHsIM BuiaydeHoro 3 Ceiidy MaliHa, mouynHaroum 3 JaTv BHIydeHHs MaifHa 3 Celidy i3 po3paxyHKy 3a KOXEH IEHb
MPOCTPOYCHHS OTpUMaHHA WiHHOCTei. Heycroiika crumauyerbess KiieHTOM B AeHB 3BepHEHHS 10 baHKy 3a OoTpuMaHHAM
Maitna, mo 36epiranocs y Cetigi.
VY pasi moBepHeHHsT KiTieHTOM HEMPUAATHOTO O MOAANBIIOTO KOPUCTYBaHHS Kitoda (kimodiB) abo (ta) Ceiidy Kiientn HecyTh
BUTpATH 32 PEMOHT a0o (Ta) 3aMiHy.

Kiientn He nO3BOJSIIOTE Oyab-siKiH 0co0i, KpiM 0ci0, yHNOBHOBa)XKEHHMX MOBIPEHICTIO, BOJOMITH KItoYeM (KJIIOYaMH) Bif
Cetipy; 3a0e3meuyroTh HEMOKIMBICTH OCTYIY A0 Kioda (KIFOUiB) TPETiX Oci® Ta 3amobiraroTe MOXKIMBOCTI BUTOTOBJICHHS
nyomikara (IyOmikaTiB);

V pasi Brpartu kimroua Kient (KitieHTH) oBHHEH:

e HeraifHo moBinomMuTH baHk npo BTparty;

e KomreHcyBati baHky BUTpaTH Ha ycTaHOBKY HOBOTO 3aMKka Ceiiyy/BUrOTOBIICHHS AyOITiKaTy Kiro4a;

e BuuryunTd MaifHO Ha 4ac 3aMiHu 3amKa Celdy.

Kuient 3xiiicHIOE cBo€9acHy omuIaty 3a KopuctyBaHHs Cetiom 3rinHo 3 airounmu Tapupamm.

KuienT Bopasi crpaxyBati Maiino, sike 3HaxoauTbes B Celidi.

15. BIATOBIAAJIBHICTD CTOPIH TA IMOPSIJIOK BUPIHIEHHSA CYIIEPEYOK

CTOpOHM HecyTh BiANOBIIANBHICT, 32 HEHAJEKHE BUKOHAHHSI CBOiX 00O0B'A3KiB, mnepexbauyeHux 1wmM JloroBopom Ta
3aKOHOJIAaBCTBOM Y KpaiHHM.

KoxHa 31 Ctopin 3000B's13aHa y TOBHOMY 00cs131 BiuikoayBaty iHmrii CTopoHi 30MTKH, 3aBAaHi NOpyIIEHHIM 11boro Jloroopy.
3a HecBoewyacHe NOBepHEHHs baHKy MOMmIIKOBO 3apaxoBaHuX Ha Paxynox Kitienra komris, KiienT crnauye banky nenio B
po3mipi 0,1% Big cymMu HEmOBEepHEHHMX KOIUTIB 3a KOXHHUH JIeHb MPOCTPOUYCHHS, MOYMHAIOUM 3 YETBEPTOro [IHS Bil AaTh
OTpHMaHHS TOBiTOMIICHHS Bin bBanky abo OaHKy-IulaTHHKA HPO 3AIfCHEHHS MOMHIIKOBOTO Iepekasy, 10 IHs IOBEPHCHHS
IPOLIOBUX KOIITIB BKITIOUHO.

3a HecBO€YaCcHe BHWKOHAHHA IUIATDKHUX JopydeHp KiieHTa Ta y pa3i HasBHOCTI IpoBHHH baHK Hece BiANOBIiTaIBHICTH
3TIOHO IIFOYOTO 3aKOHOIAaBCTBA.

bank He Hece BimmoBigaipHocTi nepex Kimientom 3a cymepeuku Mik Kimientom i ToproBuem/6ankom, 1o npuitmMae Kaprky,
30KpeMa, 3a CYNEpeukH, M0 BHHUKAIOTh Yy 3B'I3Ky 3 HHU3BKOIO SIKICTIO ToBapy abo obciyroByBaHHs. bank He
BiAMOBiaNbHUI 3a TOBapu (pobotu, mnociyru), Hamaui Kiienty sigmoBiguum ToproBuem, Ta He BiamkomoBye KiienTy
Oynp-siki BUTpaTH Ta 30UTKH, L0 MOXYTh craTiuch y KilieHTa B TAKMX BHITAIKaXx.

Bank He Hece BianoBinanbHoOCTI nepes KitienroM 3a KOH(IIKTHI cHTYyaii, [0 MOKYTh BUHUKHYTH Yy 3B'sI3Ky 3 BiziMoBoto KitienTy
B npuiiomi KapTku mis oratu ToBapis (po0it, mocityr) y Toprosiis.

bBank He Hece BiamoBizambHOCTI mepex KiieHTOM y BHIAAKy, SIKIIO MOpylieHHS bankoMm nporo J[oroBopy crajgo Haciigkom
TEeXHIYHUX 3001B y poOOTi amapaTHMX Ta MporpaMHHX 3aco0iB, sKi 3a0e3nmedyyioTh MpoBeleHHs omnepauiid 3 Kaprkamu
(BiJKITFOYCHHSI/TIOIIKO/KEHHST  SJICKTPOXKMBICHHSI 1 MepeX 3B'I3Ky, 300i mHporpamHOro 3a0e3redeHHs IPOLECHHIOBOTO
LEHTPY, TeXHi4uHi 3001 y poboti kaHamiB 3B's13ky MIIC i iHmm cuTyarii), siki cTanucs He 3 BUHK baHky.

BaHk He Hece BiIINOBIZaJIbHOCTI 3a Te, L0 HANpAaBJIeHa Ha BKa3aHy y 3asBi Ha MPUEIHAHHS MOLITOBY ab0 ENEKTPOHHY ajpecy,
TenedoHHM  HOMep iH(pOpMALlisi MOXKE CTATH BiJOMOIO TpeTiM ocobam, SKIIO Taki 00CTaBUHK BUHUKIHM HE 3 BUHH baHKy.

KiieHT Hece BiAMOBIAAIBHICTH 32 BCi omeparlil, [0 CYNMPOBOKYIOTHCS aBTOPH3ALli€l0, 10 MOMEHTY HajaHHs banky 3asBu mpo
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OnokyBanHs ~ KkowTiB Ha KapTkoBOMy paxyHKy, Ta 3a Bci omeparii, 10 HE CYNPOBOMKYIOTHCS aBTOPH3ALIEI0, 10 MOMEHTY
nocranoBkd Kaptku y Crom- CHHCOK.

Kiient Hece BCi pu3nKH, MOB's3aHi i3 34IHCHEHHsIM omepariii TpetiMu ocobamu (3 Bimoma abo 6e3 Bimoma Kiienra) y pasi Brparu
KapTtku 1o MomeHnTy onepxxanua bankom nosinomienHs mnpo ii Brpary.

Ipuennanusam 10 uporo Joroeopy KiieHT miaTBeppKye, M0 BiH y TOBHIM Mipi O3HaiffoMIIcHHI 3 BUMOTraMH 3aKOHOIABCTBA
VYxpainy, y tomy umcni 31 3mictoM cr. 190 ta cr.222 KpuminaaeHoro Konexcy Vkpainm «lllaxpaiictBo» Ta «lllaxpaiictBo
3 (iHaHCOBUMH pecypcammu», 3akoHOM Ykpainnm «[Ipo 3amoOiranHs Ta mnpoTHIi0 Jeramizamii (BiJMHUBaHHIO) IIOXOIIB,
OTPHMAaHHX 3JI0YHHHUAM IULIXOM 200 (DiHAHCYBaHHS TEPOPHIMY».

KrienT Hece mepcoHaNbHY BiAMOBINAIBHICTH 32 JOCTOBIPHICTH NaHMX, NOAAaHMX 10 BaHKy, a TakoX 3a CBO€YacHE, NMOBHE Ta
HaJICKHE MOBIZOMIICHHS Y BUIIAJIKY 3MiHU TAKUX JAHHUX.

3a HE3aKOHHE pO3TOJIOIIEHHS Ta BHUKOPUCTAHHA iHGopMamii, IO CTaHOBUTH OaHKIBCbKY TaeMHHMIIO, baHK Hece
BIJTOBINAJIBHICT,  BiJIOBIIHO 0 YMHHOTO 3aKOHOJABCTBA YKpaiHHU.

16. ®OPC-MAXKOP

bank i KiieHT 3BUIBHAIOTBCS BiJ MalHOBOI BiIMOBIZAIbHOCTI 3a HEBUKOHAHHA a00 HEHaJIeXXHE BUKOHAHHS 3000B'I3aHb 3a UM
JloroBopoM, SIKIIIO BOHO BHKJIHMKAHO (pakTopaMu HerepeOopHoI crimm ((hopc-MaKOpHUMH 00CTaBHHAMH), TOOTO HaI3BHYAHIMUI
i HEBIIBOPOTHUMH OOCTaBUHAMH, y TOMY YHCII, ajic HE BHKIIOYHO, CTUXITHUMU SBUIIAMH, BOEHHUMH MisMH, aKTAMH OPTaHiB
JiepKaBHOI BIajau.

[Ipu BuHHKHEHHI (Qopc-MakopHHX oO0cTaBHH baHk Ta/abo KiieHT moBHHHI MpOiH(GOPMYBaTH OAWH OJHOTO HPOTIroM 7 (ceMmu)
KaJCHAApPHUX [IHIBY Oyab-SKHH NOCTYHHHH crmoci®. Y BUOAIKy BiICYTHOCTI MOXIIMBOCTI 3AiHCHEHHS TaKOTO MOBITOMIICHHS
y 3a3HaueHWd TepMiH, CTOpoHa, y SKOi Tpamwiuch (QOpC-MaXKOpPHI OOCTaBHHH, TMOBIJOMISE IHINY HETaWHO MICIs
BUHUKHEHHS] MOXJIMBOCTI /U TOBIJOMJIEHHS. [H(opMallis MOBUHHA MICTUTH JaHi PO XapakTep 0OCTaBHH, TaKOX NMPUIHUHHHI
3B'SI30K MK TAKMMH 00CTaBUHAMH Ta BUKOHaHHAM bankoMm a6o KitieHToM cBOiX 3000B's3aHb 3a 1M JIoroBOpoMm.

16.3. HeBukonanHs 3000B's3aHHs, 3a3HaueHoro B 1.16.2 JloroBopy, mo30aeise bank abo KiieHTa, 1Mo 3HaXOAUTBCS MiJ| BIUTUBOM
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o0cTaBUH HeNepeOOPHOI CHUIH, TpaBa MOCHJIATHCS HA Taki OOCTaBMHM K HA MiACTaBH 3BUIGHEHHS BiJ BiANOBIJaTbHOCTI 3a
HEBHKOHaHHSA 3000B's13aHp  3a JJoroBOpoMm.

17. IHIOI YMOBHA

CropoHn 0€3BIAKINYHO IMiATBEPIKYIOTh, MO Lei JloroBip CTOpOHM yKIaly, y TOMY YHCIi, Ha MiJCTaBi NMPUHIUITY «CBOOOIN
JIOTOBOPY», BHU3Ha4YeHOro cT. 6 Ta 627 I{usimbHoro Komekcy Ykpainu. CTOpOHHM TakoX OE3BINKIMYHO MiATBEPPKYIOTH, IIO
TIOJIOKEHHS 1IHOTO J[OrOBOpY € PO3YMHUMH Ta CHPABEJIMBHMH.
Sxmo iHmUWE MOPANOK 3MIHM OKpeMHX YMOB Hbporo JloroBopy He mepenbadenmii mum JloroBopom, CTOpOHH ITOTOIWIH
3aCTOCYBaHHS HACTYITHOTO MOPSAKY 3MiHH yMOB JloroBopy (B T.4. Bcix omatkiB o Jlorosopy ta Tapudis):
He misnime HiX 3a 30 (TpHousATh) KajeHOApHUX [HIB 0 3alpONOHOBAHOI JaTHM BHECEHHS TakuX 3MiH baHk po3miriye
BIAMOBIZIHE TOBiIOMIIEHHS Ha odiliiiHoMy Be6-caiiti baHky 3a enekTpoHHOI0 aapecoro: Www.radabank.com.ua
Knient npuiimae Ha cebe pu3HKH Ta 0OOB'SI30K CaMOCTIHHO BiICTE)KYBaTH HasBHICTH/BIACYTHICTH TOBifoOMJIeHb BaHKy mpo
3MiHy Ta/abo  momoBHeHHsS yMoB JloroBopy Ha odimiiiHOMy BeO-caiiTi baHKy 3a €lIEeKTpOHHOIO — aIpecoro:
www.radabank.com.ua.
Posmimiennst 3miH Ha Caiiti banky € Hane)kHUM BUKOHaHHSAM baHKOM 00OB’S3Ky MO0 IoAepkaHHSA (GOpMH Ta TOPSAKY
noBigomiienHs:  Kitienra mpo 3minu 1o Jlorosopy (Bimtovaroun Bei Jlogatk).
VY pasi, sxmo Kiient nporsrom 30 (TpuAISITH) KaJeHAApHUX [JHIB HE 3BEpHYBCS 10 bBaHKy 3 MNpOMO3HMIEI0 Mo
posipBaHHA 11bOr0 JloroBOpy, BBaKAaeThCs, IO MPOMO3MLis baHKy BimHOCHO 3MiHM ymoB [loroBopy mpuiinsata KiieHtom
BiAMOBiHO 70 yacTuHK 3 cTarTi 205 1lUBinbHOTO KOJEKCY YKpaiHU i BiH MOTODKYETHCS 13 3alPONIOHOBAHUMHE 3MiHAMH YMOB
JHorosopy (B T. 4. Bcix JomarkiB no Joroopy Ta Tapudis). Bkazanuii B nboMy myHKTi [IoroBOpy MOPSIIOK 3MiH YMOB I[LOTO
JloroBopy 3acCTOCOBYEThCSl Yy BHIA[KaX, SKIIO IHIIMH MOPSAOK HE BCTAHOBJICHHH OyIb-SKUMH IHIIHMH YMOBaMH II5OTO
Horosopy.

CTOpOHH JOMOBHIINCH, II0 B OKPEMHUX BHIMaJKaX BaHK Mae MpaBO BHOCHTH 3MiHH JI0 1IbOTO J[OTOBOPY B OJHOCTOPOHHBEOMY

MOPSIZIKY, & caMme:

ey pa3i IonoBHEHHs J[OroBOpY YMOBaMH HOBOTO GaHKIBCHKOTO MPOIYKTY, HaJAQHHS TIOCIYT Ta TaprudiB 100 IOTO MPOAYKTY;

e Yy pa3i IOTOBHEHHS iF0YUX Tapu(iB Ha IPUIOM TUIATEXiB TaprdOM HOBOTO OfIEpXKyBaua IIaTeXKIB;

e y pasi sxumo 3MmiHM 10 JoroBopy oOyMoBIeHI HeoOXimHicTIO mpuBeAeHHs JloroBopy y BiINOBIAHICTH 3MiHaM YHHHOTO

3aKOHO/IaBCTBA,;
e y pa3i 3MiHM JifounX TapudiB, sKi 32 CBOIM XapakTepOM MOXYTh OyTH 3aCTOCOBaHi TiIbKM J0 HOBHUX KII€HTIB Ta HE
3a4iMaloTh MalHOBI IHTEPECH THUX KIIIEHTIB, PABOBIIHOCHHH 3 SIKUMH OYyJIH BCTAHOBJICHI JO BHECCHHS BiIIOBITHUX 3MiH.

3MiHH, IO 3a3HaueHi B I[bOMY MiIIyHKTI JloroBopy, HaOyBarOTh YMHHOCTI 3 HACTYIHOTO AHS ICIHS X ix myOuikamii Ha caiTi

Banky.
Bynp-siki moBiTOMIICHHS Ta JOKyMeHTH, ki KiieHT 3000B's13anuii HajaBatn baHKy 3riqHO yMOB 1mboro JloroBopy, MOBHHHI OyTH
BUKJIAJICHI B MHCHMOBIiH (opMi, Ta OyIyTh BBR)XaTUCh HAJAHUMH HAJIGKHUM YHHOM, SKIIO BOHH HaJiCIaHi pPeKOMEHJOBAHHM
mctoM, abo nocraieHi KiieHToM ocobucrto 3a aapecoro: 49000, M. Juinpo, Byn. Bomogumvupa Monomaxa, 5 Ta mpuidHATI
cekperapeM banky abo mpamiBHUKOM BiamoBigHoro — migposmimy banky. IloBimommenns Kiienta 3a JloroBopom
3MIHCHIOIOTBCS 200 EIEKTPOHHOIO MMOMITo0, abo SMS-moBigomMieHHSM, ab0 IUIAXOM HANpPaBICHHS MOBIIOMIICHHS MHCHMOBO
PEKOMEHJJ0OBaHUM JUCTOM a0o0 Teinerpamoro. JlokymeHTH, siki HanaioTbes bankom Kitienty 3rizHo ymoB mporo Jlorosopy,
BUKJIQIAIOTHCSL B MHCHMOBIH (pOpMi Ta HAJCHIAIOTHCS PEKOMEHAOBAHMM JIMCTOM 3a MiclleM npoxuBaHHs KirieHTa, BKa3aHHM
y 3asBi Ha mpuegHaHHs, abo HamaroThess KilieHTY 0COOHMCTO MM Yac HOro 3BEpHEHHS, SIKIIO iHIIE He mependavyeHe UM
JloroBopom.
Criopu Ta cynepeuky IepearoThesl Ha pO3TiIsy CyAy B MOPSAKY, Iepe0aueHOMY YHHHIM 3aKOHOJABCTBOM YKpaiHH.
VxmanerHsMm 1poro JloroBopy CropoHH, 30KpeMa KepyIOUHCh NPHHIMIOM «CBOOOAM JOTOBOpY», 0Oe33amepedHo Ta
OE3BIAKIMYHO MIATBEPKYIOTH Te, mo KiieHT 3000B’s3anmii (a bank Mae mpaBo BMMaraTW BHKOHAHHSI Takoro 0OOB’sI3KY)
crtaTuTH/KoMIeHcyBaT banky y moBHOMy 00csi3i Bei Ta Oyab-sKi MiATBepIDKEHI BUTpaTH baHKy (He3alexHO Bif iX po3Mmipy),
ski Bank momece mimwac Ta/abo y 3B’SA3Ky 3 peali3alli€lo CBOiX IpaB KpemuTopa 3a UM JloroBopoM, 30Kpema, aie He
BUKJIIOYHO: TpaBa Ha 3aXUCT, NpaBa HA 3aJ0BOJICHHA BUMOI baHKy 3a paxyHOk Oyap-ixkoro MaiiHa Kiiienra. 3asHauene
CTOCYEThCS BCIX 0€3 BHHATKY HE3a0OPOHEHHMX 3aKOHOM LIUIAXIB 3aXMCTy baHKOM CBOIX mpaB Ta 3aKOHHHX IHTEpECiB, B TOMY
YUCI, ale HE BUKIIOYHO, MPOLECIB: CTATHEHHS 3a00proBaHOCTI B CyloBOMY HOpsiaky 3 KiieHra, npUMycOBOro BHKOHAHHS
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pilieHb, BHIAAKIB 3aidydeHHs baHkom abo iHIIMMH Oco0aMH OLHIOBAaYiB, HOTapiyCiB, [Iep)KaBHUX BHKOHABLIB, OO0
TEXHIYHOI IHBEHTapH3aLlii TOIIO, TPETiX OcCi0, SKi THM UM IHIIUM YMHOM JONOMAaraTHMyTh/HaJaBaTUMYTbh IMOCIYTH, CHPSIMOBaHI
Ha 3amoBosicHHsS baHkoM cBoix BuMor/pearnizanii baHkoM cBOiX mpaB (KOJEKTOPCHKI KOMIIaHii, areHTCTBa HEPYXOMOCTi,
pientopu, 6pokepu, 30epiradi, OXOpPOHLI, TPAHCIOPTHI KOMITaHi1, BAHT)XHUKHU TOLIO).

Hapmanna xomrtiB and moramieHHs 3a0oproBaHocTi 3a muM JloroBopoM MoBHHHO OyTH BHKOHAaHO KilieHTOM y TpoIIoBiit
¢opMi HUIIXOM TOTIBKOBOTO a00 GE3rOTiBKOBOTO PO3PaXyHKY 0e3 OyIb-SKUX 3aJKiB UM BUCTABICHHS 3YCTPIUHHX BUMOI TaKUM
yiHOM, 1100 baHK oTprMaB HajexHy oMy CyMy KOIUTIB y IIOBHOMY 00Cs31, 6€3 BUpaxyBaHH: 3 Hel OyAb-sIKHX MOJATKiB, MUT,
KOMiCili Ml IHIIUX YTPUMAaHb.

[Ipu HacTaHHI cTpoOKiB BUKOHaHHA AopydeHb Kiienta banky 3a mum [loroBopom bank HaOyBae mpaBa, a KiieHT num
0e3BIAKIMYHO Nopydae baHKy caMOCTIHHO crmMcyBaTH 3 MOTOYHOTrO 4M KapTKoBOro paxyHKy, IO BH3HAa49e€HHH y BiIITOBimHIi
3asBl HA IPHEJHAHHS, TPOIIOBI KOIITH B pO3Mipi, HEOOXITHOMY JUIs BUKOHaHHs fopydeHs KiienTa 3a M JloroBopom.

CTOpOHM TOMOBHIIHCS Ta JIHIIIN 3roau, o y pasi Hearoau KimienTa i3 3MiHeHUMH (HOBUMH) ymMoBamu Jloroopy, KiieHT Moxe
MMMCEMOBO BHECTH MPOIO3MIIIIO MPO 3MiHY a00 po3ipBaHHs IIbOro J[oroBopy, SKIIO BiH M030aBISETHCS PaB, SKi 3BUYAHO MaB,
a TaKOXK SIKIIO 3MiHEeHI (HOBI) YMOBH BHUKIIFOYAIOTH Y OOMEXYIOTh BiAMOBiZaNbHICTh BaHKy 3a mopyiieHHs 3000B's13aHHs 200 €
TaKkuMH, 5IKi BHO oOTspkimBI ia  Kuienra. KiieHT Mae noBecTH, 1o BiH, BUXOJSYHM 31 CBOIX IHTEpeCiB, HE MPUHHAB OU LUX
YMOB 32 HasBHOCTI y HBOTO MOXJIMBOCTI OpaTH yd4acTb y BU3Ha4eHHI yMOB JloroBopy.

Y BuUmaaKy MOpyIIeHHsA (HEBUKOHAHHS, HECBOEYACHOTO ab0 HEHaJeXHOro BUKOHaHHA) Kiientom ymoB mporo J[lorosopy
Krmient mamae bBanky no3Bin Ha mepemady IOKyMEHTIB Ta iH(opMarii, MOB’S3aHUX 3 YKJIaJeHHSIM Iboro Jlorosopy, iHIIMX
HasBHUX y baHka moxkymeHtiB Ta iHQopmamii, B TOMy 4YMCIi TaKHX, [OIO CTaHOBJITH OAHKIBCBKY TA€MHHIO, OYIb-SKUM
Gi3MYHAM Ta IOPUIMYHUM 0co0aM 3 MeTolo peamizamii mpaB baHka sk kpemurtopa, 30Kpema, ajle He BHKIIOYHO, 0co0am, sKi
HaJIaBaTUMyTh bBaHKy NOCIYyrH IO CTATHEHHIO 3a00pProBaHOCTI 3a HUM JIOroBOpoM, 3BEpHEHHIO CTSTHEHHS Ha MaiiHO Ta
3IifICHEHHIO 1HIKX Jiii, OB’ 3aHMX 3 peanizauiero mpas banka 3a M JloroBopom.

18. CTPOK JIi JOTOBOPY TA IHIII YMOBH NNPUITMHEHHSA BITHOCHH 3 KJIEHTOM

Lleii JloroBip BBaKaeThCs yKIaAEHUM 3 MOMEHTY miamucanHs bankoM momanoi Kiientom BinmoBigHoi 3asiBM Ha NMPHEAHAHHS Ta
Jli€e TIPOTATOM HEBH3HAYEHOT'O CTPOKY JO MOMEHTY 3aKpHTTS BCIX pPaxyHKIiB 3a iHimiatuoro banky ab6o KiieHrta, BimkpuTnx
BiZIMIOBITHO J10 1IbOTO JloroBopy Ta BuKOHaHHsS CTOpOHaMH CBOiX 3000B’s13aHb 3a ITUM J[orOBOpOM.

[ToTOuHMIA paxyHOK 3aKpUBA€ETHCS:

e 3a OaxanHsaMm KiieHnra Ha mincraBi Horo 3asBW (B T.4. y BHIIQJKYy HEMOTO/KCHHS 3 BBEICHHAM HOBHX TapHu(]iB abo
BHECEHHSM 3MiH 10 1boro JloroBopy), 3a yMOBH BiJICyTHOCTI IpoioBoi 3aboproBaHocTi nepen bankowm;

e ypa3icmepti Kiienra (3a 3a4B010 TpeTh0i 0COOH, 30KpeMa CIaIKOEMIIS );

e 3a pimeHHsM bBaHKy, y TOMy 4YHCIi, ale HE BHUKIIOYHO, Y BHIAAKy BiICYTHOCTI Omepariii Mo paxyHKy mporsrom 12
MmicsmiB mocmiie (KpiM omepaitiii mo cruiati Komiciit banky), abo sikiro npotsrom 12 micsiiiB He Oyia cruiadyeHa KOMicis 3a
HajaHi baHkoM mociyry, Ta Ha  paxyHKY BiICYTHil 3aJIMIIIOK.

VY pasi HasgBHOCTI miAcTaB, nepeadauyeHnx UM JloroBopom abo [ifoYMM 3aKOHOAABCTBOM YKpaiHM, baHk pospuBae 1eit

HoroBip, mnonepeauBmm KiieHra Oyap-skuM i3 JocTynHuX mis baHky Ta 3a3HadeHMX y npoMmy JloroBopi 3aco0iB:

€JIEKTPOHHOI0 TIOMITOK, SMS -  TOBIIOMJICHHSIM YM PEKOMEHIOBAHUM JTUCTOM. KITi€HT MOBMHEH BiJMOBICTH HA MOBiJOMIICHHS

mporsirom 30 (TpUAUATH) KaleHOAPHUX [HIB 3 MOMEHTY HAMpPABJIEHHS HOMy TaKOTO IMOBIJOMJICHHSA. Y pa3i HEOTPUMAHHS

BankoM BiONOBiAI TPOTATOM 3a3HAYCHOTO CTPOKY BBaxaeThes, IO KirieHT 3romeH 3 posipBanHsAM JloroBopy. Pusnku

HEOTpUMaHHA a00 HECBOEYACHOTO OTPUMAaHHS TOBIOMJEHHS, y T.4. BHACHIOK 3MiHH aJpecH, HoMepy Tene(oHy,

elekTpoHHOI anpecu KilieHta Ta He moBimomieHHs npo I 3MiHM banky, Hece Kumient. Ilpm npomy KaptkoBmii Ta/abo

IMoTounwii paXxyHOK, BIAKPUTHH Ha mijcraBi 1jporo J[oroBopy, 3aKpHBaeThCs 3TiJHO i3 BCTAaHOBIEHMMH y baHky mpouenypamu

3aKPUTTS PaxyHKIB.

VYV pa3i HasBHOCTI IiACTaB, NepeadayeHHX 3aKOHOAABCTBOM, baHK Mae mpaBo BiAMOBUTHUCH Ta posipBaTu Jlorosip

OJTHOCTOPOHHBOMY TMOPSIIKY, NMpo 1o KIlieHTy HaacHIaeThcsl MOIITONO BiANOBIAHE NMUCBMOBE IOBIIOMJICHHS 3a aJIpecoro,

BkazaHOt KiienTom y JloroBopi, a B pasi 3MiHM Takoi agpecH — 3a iHIIOK aJpecolo, 3a3HadeHol KilieHToM y BiAmoBimHOMY

MICEMOBOMY TTOBiTOMJICHHI 10 baHKy.

VY Bumanky iHinitoBanHs bankom a6o Kiientom 3akputrs KaprkoBoro paxyHky, baHk aHymroe OCHOBHI Ta JIOJaTKOBI

KapTku, BuAaHi KiieHTy Ta gepxaTero/aepikaTensim 10JaTKOBUX KapT B pamkax Jloroeopy.

3akputTs KapTkoBoro paxyHKy Ta moBepHeHHs baHkoMm 3amumiky komTiB 3 KapTKoBOro paxyHKy 3ifCHIOETBCS Ha MiACTaBi

3asBu KiieHta a0o 3 iHIIHX MiIcTaB, nependadeHux nuM JloroBopom, micis 3akiHueHHS 45 (copoka IT'siTH) KaJeHAapHUX THIB

micys moBepHeHHS 10 banky Kaptku, Bunanoi y pamkax mpanoro Jlorosopy. ¥ Bunaaxy Bigmosu Kirienra moepaytn Kaptky mo

Banky, 3akpurTs KapTkoBoro paxyHKy Ta IIOBEpPHEHHS 3QIMIIKY KOITIiB 3 KapTKOBOTO paxyHKY 3/iIICHIOETECS Ha Mi/ICTaBi 3asiBU

KitienTa a6o 3a ininiatuBoto banky micins 3akindenHs 30 (TpHIUATH) KaleHIAPHUX JHIB 3 IaTH 3aKiHYCHHs CTpOKy aii KapTku.

Lleit [oroip moxe OytH posipBanuii 3a moromkeHHsM CropiH, Ta/abo B IHIIMX BHIAIKaX, Mepef0auYCHNX YHHHUM

3aKOHOJIaBCTBOM Y KpaiHH Ta UM JloroBOpoM.



19. IEPEJIK JOJATKIB

Jlooamox Nel.l. 3asBa Ha npueaHaHHS 10 Jl0roBopy KOMIUIEKCHOTO GaHKIBCHKOTO 00CIyroBYBaHHS (Di3MYHUX OCi0 (BIIKPHUTTS Ta
00CIIyroByBaHHS IIOTOYHMX PaxyHKIB B HAIliOHAIBHIN Ta iHO3EMHII BaJIIOTI),

Jlooamox Nel.2. 3asBa Ha npuegHaHHS 10 Jl0roBOpY KOMIUIEKCHOTO GaHKIBCHKOTO 00CITyroByBaHHS (Di3MUHHX OCIO (BIAKPHTTS Ta
00cITyroByBaHHS MIOTOYHUX PaXyHKIB B HAI[lOHAJIBHIH Ta iHO3eMHil BaJIIOTI) U1 AOBipeHO1 0co0H,

Jlooamox Ne2 3asBa Ha mpuenHaHHA 10 J[0roBOpy KOMIUIEKCHOTO OaHKIBCHKOTO OOCIYroBYBaHHs (i3WYHUX OCIO (BIOKpUTTA Ta
00cITyroByBaHHS IEMO3UTHUX PAaXyHKIB B HalliOHAJIbHIN Ta 1HO3E€MHIl BaJIIOTI),

Jlooamox Ne3 3asBa Ha mpueAHaHHA A0 JlOroBOpY KOMIUIEKCHOTO OaHKIBCHKOTO OOCIYroByBaHHS (Di3MYHHX OCiO (BIOKPUTTA Ta
00CIIyTOBYBaHHS ICTIO3UTHHX PAaXyHKIB B HAI[IOHAIBHIN Ta iHO3eMHiH BamoTi. WEB-0aHKiHT),

Jlooamox Ne4 3asiBa Ha npHemHaHHA 10 J[OroBopy KOMIIIEKCHOTO OaHKIBCHKOI'O OOCITYroBYBaHHS (i3MYHHX OCIO (BIOKpPHTTS i
00CIIyroByBaHHSI TIOTOYHHX PaxyHKIB, IO Hependadae BUKOPHCTAHHS CIIEIIaTBHOTO IUIATIXHOTO 3aco0y (INIAaTDKHHUX KapTOK) B
HalliOHAJIBHIH Ta IHO3eMHIH BaJroTi),

Jlooamox Ne5 3asiBa Ha mpueAHAHHA A0 J[OrOBOpPY KOMIUIEKCHOTO OaHKiBCHKOTo 0OCIyroByBaHHsS (i3u4HUX 0cib (oBepapadT st
KITIIEHTIB, SKi OOCIYrOBYIOTBCS B paMKax 3apIUIATHUX INPOEKTiB OaHKy,BIACHUKIB MEHCIHHMX KapTok Ta makery «lIpemiymy,
oBep/padTy Ha JACMO3UTHY KapTKy AJIs (i3uuHuX 0ci0 BKIAAHUKIB baHKy),

Jlooamok Ne6 3asiBa Ha mpuenHaHHs 10 JIOroBopy KOMILIEKCHOTO GaHKIBCHKOTO OOCIyroByBaHHs (i3HIHHX 0cCiO (BIAKPHUTTS Ta
00CIIyTOBYBaHHS KPEIUTHOI KAPTKH 3 BITHOBJIIOBAIBHOIO KPEAUTHOIO JIiHI€I0 y hopMi oBepapadry),

Jlooamox Ne7 YmoBu HamaHHS Ta oOciayroByBaHHs OBepnpadTiB Ta YMOBH BIIKPUTTS, 0OCIyrOBYBaHHS KPEJUTHHX KapTOK JUIS
kiienTiB [TIAT «Ab «PAJTABAHK»,

Jlooamox Ne7.1. YMoBHM HagaHHs Ta o6ciyroByBanHs OBepapadTiB Ta YMOBH BiIKPHUTTS, 00CIyTOBYBaHHSI KPEJUTHHUX KapTOK JUIS
crniBpoOiTHuKiB [TAT «Ab «PAJIABAHKY,,

Jodamox Ne8 TIpaBuia KOPUCTYBaHHs KIIyOHOO KapTKoro «Priority Passy,

Jlooamok Ne9.1. 3asBa Ha mpueaHaHHA 10 JlOTOBOPY KOMIUIEKCHOTO OaHKIBCHKOTO 0OCIyroByBaHHS (ismyHHX 0ci0 (HamaHHS B
TUMYAcOBE KOPHCTYBaHHS IHAWBIAyalbHUX ceiiiB i 30epiraHHs JOKYMEHTIB, TPOIIOBHX KOINTIB Ta I[IHHOCTEH HAalaHHSI B
TUMYacoBe KOPHCTYBaHHs IHIUBITyabHUX ceiidiB /i 30epiraHHs JOKyMEHTIB, TPOIIOBUX KOIITIB Ta HiHHOCTeH (1 Kimou),
Jlooamox Ne9.2. 3asBa Ha npuenHaHHs 10 JI0roBopy KOMIUIEKCHOTO OaHKIBCHKOTO OOCIYroByBaHHs (i3HYHMX 0ci0 (HamaHHS B
TUMYacoBe KOPHCTYBAaHHs IHIMBITyalbHUX ceiidiB s 30epiraHHs JOKyMEHTIB, I'DOIIOBHX KOIUTIB Ta I[IHHOCTEH HaJaHHS B
TUMYacoBe KOPHCTYBaHHs 1HIUBITyaIbHUX ceiiB 1 30epiraHHs TOKyMEHTIB, TPOIIOBIX KOIITIB Ta MIHHOCTEH (2 KIito4a)
Jlooamox Nel(.l. 3asiBa Ha TOAOBXKEHHS CTPOKY KOPHCTYBaHHS IHIUBIAyadbHUM ceiipoM 3a [IOroBOpOM KOMILIEKCHOTO
0aHKIBCHKOTO O0CTYroBYBaHHA (i3MUHHX 0Ci0 (HagaHHS B TUMYAcOBE KOPHUCTYBAaHHS iHIUBIAyadbHUX cel@iB s 30epiraHHs
JTIOKYMEHTIB, TPOIIOBMX KOIITIB Ta MIiHHOCTeH HaJaHHS B TUMYAcOBE KOPHCTYBaHHS IHIUBIAyadbHUX cei(iB ans 30epiraHHs
JTOKYMEHTIB, TPOIIIOBUX KOUITIB Ta iHHOCTEH (1 Kirou),

Jlooamox Nel(.2 3asBa Ha TOIOBXKEHHS CTPOKY KOPHUCTYBAaHHS IHIUBIIyadbHUM cefipoM 3a J[OTOBOPOM KOMILIEKCHOTO
0OaHKIBCHKOTO 00CITyroByBaHHs ()i3MUHHMX OCi0 (HaJaHHS B TMMYacoBe KOPHCTYBaHHS IHIMBIZyaJbHHX ceH(iB [y 30epiraHHs
JIOKYMEHTIB, TPOIIOBUX KOIITIB Ta IIIHHOCTeW HaJaHHS B THMYacOBE KOPHCTYBaHHS IHIWBIAyanbHUX ceiiB s 30epiraHHs
JTOKYMEHTIB, IPOIIIOBUX KOIITIB Ta I[iHHOCTEH (2 Kitoya),

Jlooamox Nell 3asiBa Ha pueTHaHHA 10 Jl0roBopy KOMIUIEKCHOTO OaHKIBCBKOTO 00CIyroByBaHHs ¢isnynnx oci6 (mocmyrn « WEB-
OaHKIHT IJIs IPUBATHHUX KIIIEHTIBY),

Jlooamox Nel2 3asBa Ha mpuegHaHHA 10 JIorOBOpY KOMIIIEKCHOTO OaHKIBCHKOTO OOCIYroBYBaHHA (pi3sMUHHX 0Ci0 (perysipHi
TUTaTeXKi),

Jlooamox Nel3 3asiBa Ipo 00CITyTrOBYBaHHS IUIATIXXHOT KAPTKH,

Jlooamoxk Nel4 3asiBa Ha 3aKpHUTTS paxyHKy / mociyru 10 JJoroBopy KOMITJIEKCHOTO OaHKiBCHKOTO 00CIyroByBaHHs (pi3HYHHUX OCi0.
Jlooamox Nel5 TlpaBuia KOPUCTYBaHHS IUIaTIKHOIO KapTKOIO,

Jlooamox Nel 6 TIpaBui KOpUCTYBaHHS 1HIUBITyaJbHUM Ceii(poM y CXOBHIII IS iHAMBITyalbHUX ceiidiB,

Jlooamox Nel7 3asiBa mpo BCTAHOBJICHHS (hiHAHCOBOTO TeNe(OHY Ta KOJJOBOTO CIIOBA.

PEKBI3UTH TA NIJINUCH CTOPIH

Bank:

np. O Jlooxs, 46, Ko 6.;)'0(
K/p 3200111910 102¢/s Hanionansiom

[YBJIYHE AKIUOHEPHE TOBAPHCTBO «AKIOHEPHUI BAHK «PAJIABAHK»
W 2

IOpuanyna anpcca/?’\

PIIOY 21322127
ky Yxpainn, Koa banky 300001

<PALABAHK»

OHTUIKALIRHWR
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C. b. Crosnos



