PAAABAHK
AKUVMOHEPHBIN BAHK

JOT'OBIP
KOMIIVIEKCHOI'O BAHKIBCBKOT'O OBCJIYI'OBYBAHHS ®I3UYHUX OCIb

Ieii JloroBip KOMILIEKCHOrO OaHKIBCHKOro oOciyroByBaHHs (isudnux oci® (mami - Jlorosip) e IlyGmiuxoro mpomnosumiero (odeproro) y
po3yminHi crareii 641, 644 IlusinbHOro KoAekcy YKpaiHu st (isudHHX OCi® (pe3sueHTiB Ta Hepe3uAeHTIB Ykpainu) ykmactu 3 [TYBJITYHUM
AKLIOHEPHUM TOBAPHUCTBOM «AKLIIOHEPHUIT BAHK «PAIABAHK» (nani - Bank) J[oroip 3 METOK HaJaHHS GAHKIBCHKHX IOCIYT HA
3a3Ha4eHUX B HbOMY yMOBax Ta IIPaBHJIaX.

Jauuit Jlorosip po3mileHuii Ha caiiti BaHKy 3a eJeKTpOHHOIO aapecoro: Www.radabank.com.ua (Hamaini - caiit banky), Habupae YHHHOCTI 3
JlaTy 11 ONPIIIIOHEHHS Ha caiiTi baHKy Ta i€ 10 JaTh ONpHIIIOAHEHHS 3asBU Mpo BinkiIMkaHHA JloroBopy Ha caiiti banky.

Bank, miroun Ha miacraBi cr. 641 Ta 644 ILuBineHOro KOoAekcy YKpaiHu, 3BepTaeThes 3 wieto [lyOmiuHoro mpomoswiiiero Ta Gepe Ha cebe
3000B's13aHHA TIepen GiznaHUME 0cobamu, sKi 11 IPUHMYTh (aKIENTYIOTh), HaJaBaTH OAaHKIBCHKi IOCTYTH B IOPSIKY Ta Ha YMOBaX, Iepef0aueHnx
JloroBopom 3a BcraHoBIIeHUMH bankom Tapudamu, siki onprmtonHeHi Ha caifTi barky.

AxrnentyBanHs naHoi IlyGuiuHol mpomo3miii 3[iHCHIOEThCS 3a aapecaMH MICIe3HAXO/PKeHHs BIJOKpEeMIIEHHX Minpo3ainie baHky, mepernik
SKUX ONPWIIOJHEHHI Ha caliti banky, mumixom momaHHs BinmoBimHOl 3asBH Ha TNIpHETHAHHA 10 JlOroBOpy KOMIUIEKCHOTO OaHKIBCBKOTO
obcmyroByBanHsl (Gi3uuHKX 0oci6 (Hazaii - 3asBa Ha MPUEIHAHHA), MAOIOH sKOi € HeBig'emMuuM lomatkoM 1o JloroBopy ta Moxke OyTH OTpHMAaHUiA
IUISL 3alOBHEHHS y BiZOKpeMileHMX migpo3aiiax banky. Tapudu Banky Ha obGciayroByBaHHs KiieHTiB-¢i3maHux oci6, [IpaBuia KOpUCTyBaHHS
IUTaTDKHOIO KapTkoro banka Ta iHmmmu mociayramu banky, [IpaBuia kopucTyBaHHS IHAWBIAyaldbHUM cei(oM y CXOBHLI I 1HAMBIAYyaJbHUX
ceiidiB Ta Bci qogaTku A0 JloroBopy pa3oM CKIagaloTh €IWHHUN JOKYMEHT - JIoTOBip KOMIUIEKCHOTO 0aHKIBCHKOTO OOCIyroBYBaHHS (Pi3HUHHX OCi0.
Ha Bumory banky Knient-¢izuuna ocoba (mami 3a TekctoMm — KitieHT) 30008’ 13aH1iA HAaaTH JOKYMEHTH 1 BiJIOMOCTI, HEOOXIIHI 71 3'ICyBaHHS HOTO
0oco0Ou, CyTi MisIBHOCTI, (hiHAHCOBOTO CTaHy. Y pasi HeHamaHHs KiieHTOM HEOOXiIHUX JOKYMEHTIB Yd BimoMocTeld ab0 YMHCHOTO HaJIaHHS
HEMpaBIUBHUX BIiOMOCTEH 1010 cebe, abo y pasi HesBkM KitieHTa 3 METOI OHOBJICHHS ineHTH(DIKAIIMHUX NaHUX BaHk Mae mpaBo BiIMOBUTH
Kiienry B fioro o6ciIyroByBaHHi.

3MICT

BU3HAYEHHS TEPMIHIB, IIIO 3ACTOCOBYIOTLCSI B JOT OBOPI

3ATAJIBHI NOJIOKEHHS

MPEJIMET JOT OBOPY

MPABA CTOPIH

OBOB’ SI3KH CTOPIH

YMOBH BUIKPUTTSI TA OBCJYIOBYBAHHSI NOTOYHUX PAXYVHKIB, IIO HEPEJIBAYAC BHKOPUCTAHHS

CIEMIATBHOTO INIATDKHOT O 3ACOBY (IUTATIKHUX KAPTOK) B HALIIIOHAJILHIN TA THO3EMHIN BAJIIOTI

YMOBH HAJJAHHS IIOCJIYTH «SMS-BAHKIHI »

YMOBH BIIKPUTTS TA OBCJIYTOBYBAHHSI IOTOYHUX PAXYHKIB B HAIIIOHAJILHII TA THO3EMHIN BAJTIOTI

YMOBHY HAJAHHS ITOCJOYTH «WEB-BAHKIHT 111 IPUBATHHUX KJIICHTIB»

0. YMOBH I IOPSIIOK HAJTAHHSI TA TOBEPHEHHS OBEPIPA®TY JJIs1 KJIICHTIB, SIKI OBCJIYTOBYIOTHCSI B PAMKAX

3APIIATHHAX IPOEKTIB BAHKY TA BJIACHUKIB TEHCIMHUX KAPTOK

11. YMOBH BIIKPUTTS TA OBCJIYTOBYBAHHSI KPEJUTHUX KAPTOK 3 BIJHOBJIIOBAJIbHOIO KPEJUTHOIO JIHICIO Y
®OPMI OBEPJIPA®TY TA MIJILIOBUM MEPIOOM

12. YMOBH HAJIAHHSI IOCJIYTH «PETYJISIPHI IIATEKI»

13. YMOBH PO3MIIIEHHS BAHKIBCHKHUX BKJIAIIB

14. YMOBHU HAJJAHHSI B THMYACOBE KOPHCTYBAHHSI THANBIIYAJLHUX CEN®IB JJIs1 3BEPITAHHSI JOKYMEHTIB,
T'POLIOBUX KOWITIB TA IIHHOCTEN BIANOBIJAJBHICTH CTOPIH TA MOPSIIOK BUPIIIEHHS CYIEPEYOK

15. BUIMOBLIAJILHICTH CTOPIH TA TOPSIZIOK BUPIIIEHHS CYIIEPEYOK

16. ®OPC-MAKOP

17. THILI YMOBH

18. CTPOK JIIi JOTOBOPY TA IHIIII YMOBHU NPUIIMHEHHS BIIHOCHH 3 KJIEHTOM

19. HEPEJIK JTOJATKIB

ogkhwnNE

B oo~

1. BU3HAYEHHS TEPMIHIB, IO 3ACTOCOBYIOTHCS B JOI'OBOPI

ABTOpH3aIis — IPOIEAypa O/IepIKaHHs J03BOJIY Ha MPOBE/ICHHs onepalii 3 BUKopucTaHHsIM KapTku.

Axuent — BunHeHHs1 KitieHtoMm fiid, mo cBiguars npo npuidnstTs Kiienrom [Ty6miunoi nmpono3unii banky Ha yknaaerHs JJoroBopy KOMIUIEKCHOTO
OaHKIBCbKOrO 00CITyroByBaHHs (i3ndHMX 0cCi0, a came: mogaHHs KiieHTOM 3a Miclie3HaXO/DKEHHSIM BiJOKpeMJICHHMX MiJpo3ainiB baHky, mepernik
SKHX ONMPHIIOAHCHHI Ha caifTi BaHKy 3a elexkTpoHHOM0 aapecoro: Www.radabank.com.ua, 3asBu Ha TpHeAHAHHS 10 J[OTOBOPY KOMILIEKCHOTO
0aHKiBCHKOT0 00CIyroByBaHHs (i3n4HHX 0ci0 a60 HOro YacTKH.

AyTtenTndikanis — 11e epeBipka J0CTOBIpHOCTI npex'sBieHnx KiieHToM [uis mpoBeAeHHs iIeHTUdIKallii JOKyMEeHTIB.

Bank — ITYBJIIYHE AKLIIOHEPHE TOBAPUCTBO «AKLIIOHEPHUM BAHK «PAJABAHK», (ckopoueno - IIAT «AB «PAJJABAHK»).
Banxk-ExBaiip — ynoBHoBakeHnit bank — unen mrarixaoi cuctemu (MIIC, BHyTpimHbOAEpKaBHOT a00 JIOKAJIBHOT), IO 3MIHCHIOE MiSTBHICTD MO0
TEXHOJIOTYHOTr0, iHpopMaliiiHOro o6cayroByBanHs TOProBIiB Ta BUKOHAHHS PO3paxyHKIB 3 HUMH 3a ONepawisiMH, sKi 3[ifCHEHi i3 3aCTOCYBaHHIM
Kaprok a6o iX peKBi3uTiB.

Bank-Emitent — ynoBHoBakenuii bank — unen miarikaoi cucremu (MIIC, BHyTpimHboIepkaBHOI a00 JOKAJIbHOI), IO €MiTyBaB (BHILYCTHB)
Kaprky Ta BuzaB ii 3akOHHOMY JIep)KaTeNio Ha JOrOBIPHUX MiJACTaBaX.

Bankomar (6aHKiBCbKMii aBTOMAT caMOOOCIYyrOBYBaHHSI) — MPOrPaMHO-TEXHIYHMI KOMIUIEKC, 1o xae 3Mmory jaepxkarento Kaptku (Kiienty)
3MIHCHUTH caMOOOCIIyTOBYBaHHS 3a ONEPALiIMH 3 OAEP>KAaHHS KOIITIB y TOTIBKOBIH (hopMi, BHECEHHS X IUIS 3apaxyBaHHsS Ha BimmoBimai KapTkosi
paxyHKH, onepxkaHHs iH(opmamii moxo crany KapTKoBHX paxyHKiB, a TAKOXX BUKOHATH iHIII oreparii 3rigHo 3 QyHKIIOHAIBHUMU MOXKIHBOCTSIMH
I[LOTO KOMILIEKCY.

Bausbki ocodm - ocobu, sKi CHUIBHO NPOXXUBAIOTH, HOB'SI3aHi CHIJIEHUM ITOOYTOM 1 MAlOTh B3a€MHI IIpaBa Ta 00OB'I3KH 13 Cy0'€KTOM, 3a3HAUCHUM y
yacTuHi nepmiit crarti 3 3akony Ykpainu, 14 xostas 2014 p. Ne 1700-VII (xpim ocib, B3aemHi paBa Ta 000B'I3KH SKHX i3 Cy0'€eKTOM HEe MalOTh
XapakTepy CiMeHHHX), Y TOMY YHCIIi 0COOH, SIKi CIIJIBHO TPOXKUBAIOTH, ajle He Mepe0yBaloTh Yy ULUII001, 8 TAKOXK - HE3aISKHO BiJl 3a3HAYCHUX YMOB -
YOJIOBIK, JPYKHHA, 0aThKO, MaTH, BITYMM, Madyxa, CHH, JOYKa, TACHHOK, MajuepKa, pifHuil Opar, pigHa cectpa, ain, 6aba, mpaxin, npababa, BHYK,
BHYYKa, IPaBHYK, PaBHY4Ka, 34Th, HEBICTKA, TECTb, TEIlla, CBEKOP, CBEKPYXa, YCHHOBIIOBAY YM YCHHOBICHUH, OMIKYH YH MiKIyBaJbHUK, 0c00a, sKa
nepebyBae i/ omiKoro abo MiKITyBaHHSIM 3ralaHoro Cy0'eKTa.

Bxaan/CtpokoBuii Bkian - xontu B roTiBKOBii abo 6e3roTiBkoBii opMi y BaimoTi YkpaiHu abo B iHO3eMHIill BaIOTI, SKi 3aIydeHi OaHKOM Bif
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BKJIaAHUKA (200 SKi HAmiHIUTH 711 BKJIQJHUKA) Ha YMOBAaX JOTOBOPY OaHKIBCHKOTO PAaXyHKY.

Bunucka — 3Bit po cran KapTkoBoro paxyHKy Ta pyX KOIITIB 3a IIeBHHUII Iiepiof, skuif HafaeTbest bankom BracHuky paxyHKy.
Bunaropona Banky — cyma 3000B's13aHb BiiacHuka paxyHKy 3 OIuiaTé BcTaHoBiIeHuX baHkowm miat 3a orpumani [locimyru, nepenbadeHi
Tapudamu. ButpaTHmii JiMIT — TpaHIYHA CyMa KOIUTIB, sika foctynHa KiienTy Juist 3milicHeHHs onepariil 3 BukopucTanHsaM Kaprkw i
OOUHCITIOETECS K CyMa 3ajMIIKy KOWTIB Ha PaxyHKy (IUIIoc BCTaHOBIICHUWH JIMIT oBepapadTy, y pasi HOro HasBHOCTI) 3a MIHYyCOM
CyMH aBTOPH30BaHHX, ajie He BiJoOpakeHMX Ha PaxyHKy omepartii.

Bepudikanisn Kirienra — nporenypa nepeBipku nepcoHanbHUX AaHux Kiienra 3 BuxopuctanssM [1IH-koxy, miamucy, KOIOBHX CIiB
(uudp) abo ITOKYMEHTIB, L0 MOCBIAUYIOTH 0CO0Y.

Bin’emumii 3aaMmoK — KpeOUTOBUIl 3alMIIOK, SIKM BHHHKAE MO paxyHKy KilieHTa y BHNanKy MEpeBHIIEHHS BUTPATHOTO JIMITY i
00iKOBY€EThCSL Y OaHKY 0 H10ro mOBHOTO MOTAIICHHS.

Buacauk paxyHky — KiieHt, skomy baHK BiIKpUB paxyHOK Ha OCHOBI 3allOBHEHOI HaJGKHHUM UYMHOM 3asBU HAa TNPHEAHAHHA M0
J1oroBopy KOMIDIEKCHOTO OaHKIBCBKOTO 0OCITyroBYBaHHS (i3HIHUX 0Ci0.

Brpara/kpanizkka Kaptkm — Oynp-ske BuOyrTss KapTkm i3 BosominHs BiacHmka paxynky/KiieHra BHacnmimok niif Tpetix oci0,
Henoanocti camoro BuacHuka paxynky/Kmienra, Oyap-KMX IHIONX HPUYUH Ta/abo OTpHMaHHS TPEeThOIO ocoOoro iHdopmamii mpo
HOMep Ta cTpok nii KapTku Ta/abo mpo KoxyBaHHS MarHiTHOI cTpiuky KapTku a6o npo [TTH-kox Kaprkn.

JleGeTHO-KpeAUTHA cXeMa - IUIATDKHA CXeMa, sfKa mepenbauvae 3IificHEeHHS omepauiii 3 BUKOpPHCTaHHAM KapTku B Mexax 3ajHMIIKy
BJIACHHUX KOIUTIB, sIKi OOMIKOBYIOThCS Ha KapTKoBOMy paxyHKy, a y pa3i X HEZOCTATHOCTI UM BiAICYTHOCTI — 3a paxyHOK HaJaHOTO
bankom kpenury.

Jeno3utHmii/Briagamii paxyHoK — paxyHOK, SIKHH BinkpuBaeTbest bankoM KitieHTy Ha IOTOBipHil OCHOBI mys 30epiraHHs IpoIIeH,
mo mnepenarTbest KiTieHTOM B yIpaBiiHHS Ha BCTAQHOBJIEGHHH CTPOK, abo 0e3 3a3HauYeHHs TAaKOro CTPOKY, IiJ BH3HAYCHUH IIPOLCHT
(moxixm) 1 mMUIATaloTe MOBEpHEHHIO KITlieHTy BiAMOBIOHO 10 YMHHOTO 3aKOHOJABCTBA YKpaiHu Ta yMOB JloroBopy.

Jleno3uTHUil paxyHOK Ha BHUMOIY — [CTO3UTHHN PaxyHOK SIKMH BiJKPHBAE€ThCS BKIAJHUKY Ha OamaHcoBomy paxyHky 2620. Ha
el paXxyHOK TOBEpPTAlOThCA KOIUTH BriamHuka y pasi BiICYTHOCTI MOXKJIMBOCTI IepepaxyBaHHS KOIUTIB Ha pPaxyHOK BKa3aHHU
BKJIQJHHKOM, a00 BIACYTHOCTI Takoro paxyHKy y bamky. IIporeHTH Ha 3aiHINK{ KOIITIB IO AEMO3UTHOMY PaxyHKy Ha BUMOTY HE
HapaxoBYIOThCS.

Jlemo3uTHHA KapTKa — KapTKa, Ha Ky 3/IHCHIOEThCS 3apaxyBaHHS ACIO3UTY Ta/ab0 MPOIEHTIB 3a JIEMO3UTHUM JOTOBOPOM 3TiIHO 3
Horo ymMoBaMH.

Jepxatens Kaptkm — Kiienrt, Ha iM’st sxoro emitoBano OcHOBHy Ta/abo nomatkoBy KapTky, Ta sKOMy Ha 3aKOHHHX IIiJiCTaBax
BUAAHO y TuMuacoBe kopuctyBanHsA Kaptky i [IIH-xon mo Hei.

Jistui, 10 BHKOHYHOTH NOJMITHYHI (QYHKHIII B MiXKHAPOAHMX OpraHi3amisx, - MocajoBi 0COOM MIDKHAPOJHHX OpraHi3aiiid, 10
o6iiiMaroTh a00 0O0ifiMaJIN IPOTATOM OCTaHHIX TPHOX POKIB KEpiBHI IOCAJM B TaKHX OPraHi3allisIX (JUPEKTOPH, TOJOBH MPaBIIiHb abo 1xX
3aCTyIHUKH) ab0 BHKOHYIOTH Oyab-sKi iHIII KepiBHI (yHKIii Ha HalBUIIOMY pPiBHi, B TOMY YHCIi B MDKHApOJHHX MDKIEp)KaBHUX
OpraHi3anisix, WICHH MDKHAPOIHHX ITapIaMEeHTChKHX acaMOJIel, cyuii Ta KepiBHI OCaI0Bi 0COOU MI>KHAPOIHUX CYiB.

JoBipena ocob6a — ¢isnuna ocoba, sxa Ha mincrasi noBipeHocTi Kitienta-BiacHuka paxyHKy, 0OpMIIEHOT Yy BCTAHOBJICHOMY 3aKOHOM
MOPSAKY. Ma€ MpaBo PO3MOPSHKATHUCS PaXyHKOM

Jorogip — 11eii JIoroip KOMIUIEKCHOTO OaHKIBCHKOTO 00CITyrOBYBaHHS (i3UYHHUX OCiO.

JonaTtkoBa kapTka — Kaprtka, emiToBana bankom Ha iM's iHImIOi oco6u abo Ha BrmacHe iM's Kitienrta 3a 3asBoro Kitienta-BrnacHuka
paxyHKy 3 METOI0 HaJjaHHs IHCTpyMeHTa JocTyny a0 KapTkoBoro paxyHky BnacHuka paxyHKy.

ExBaiipunr — nisbHicth EkBaiipa mono TexHosoriuHoro, iHdopmauiiiHoro o6ciyroByBaHHs ToOproBuiB (IiANPHEMCTB TOPTIBII i
CepBICY) i BHUKOHAHHS PO3PAxXyHKIB 3 HUMH 32 OTICPAIlisIMH, SIKi BUKOHAHI 3 BUKOpUCTaHHAM KapTok.

Enextponnuii migmuc ado IIpoctuii enextponuii minmuc (naganai EII) — emexTpoHHI naHi, IO JONAIOTHCS MiAmUcyBadeM abo
OJTHO3HAYHO JIOTIYHO TIOB’S3YIOTBCA 3 THMH EIEKTPOHHHMH NTaHWUMH, SKi HUM IIINHCYIOThCSA, Ta TNPH3HAYCHI A igeHTH(iKaiii
MiANHACYBaYa UX JJAHUX.

Enextponnnii undposmii minmue (magaai EII) — enexTpoHHMH mimmmc, OTpUMaHMH 3a pe3ylbTaTOM KpUNTOrpadidyHOro
MEPETBOPEHHST HA0OpYy  ENEeKTPOHHMX [aHWX, SKAH HOMAEThCA IO IOro Habopy abo JIOTIYHO 3 HHUM MOEAHYETHCS 1 JIA€ 3MOTY
MiATBEPAUTH HOTO WIJICHICTH Ta 1IEHTU]IKYBaTH 0COOY, MIO MiAMICYE el TOKYMEHT.

3agoproBanicTs 3a J[oroBopom — 3a00proBaHiCTh 32 OCHOBHHM OOProM, HapaXxOBaHMMH MPOLIEHTAMHU, KOMICisIMH, ITpadaMy Ta TICHEI0
BIJIMIOBITHO /10 YMOB I16OTO JlOorOoBOpY.

3aanmoK KOMTIB Ha KapTKOBOMY paxyHKy — cyma komTiB Kiienta Ha KapTkoBoMy paxyHKy, BKIJIIOUAROYHM HE3HIKYBaHHMI
3aJIMIIOK, 3a0JIOKOBaHi, ajie He CIUCaHi, KOIITH Ta JIOCTYITHI KOIITH, 1110 00JIIKOBYIOTECS Ha BiIIOBIIHOMY OanaHCOBOMY paxyHKy baHka.
3apmuiaTHHii MPOEKT — KOMIUIEKC MOCHYT 3 BIIKPUTTS PaxyHKiB Ha KOPHUCTh (i3MYHUX OCi0, 3apaxyBaHHS Ha PaxXyHKH Ta BHIUIATH
3apoO0iTHOI IIaTH Ta IHIIMX IUIATeXiB 3 00Ky poOOTOAABI, BiAMOBIAHO 10 YUHHOTO 3aKOHO/IABCTBA Ta JAOTOBODY.

3apmuiaTHHii KapTKOBHI PaxyHOK — NOTOYHHWI paxyHOK, IUIATDKHI omeparii 3a SKUM MOXYTh 3iMCHIOBaTHCS 3 BHUKOPHUCTaHHSIM
Kaprok, Bimkputuii ¢i3u4Hii 0c00i B paMKax 3apIUIaTHOTO MpoekTy. Ha skuii 3apaxoByeThCs 3apo0iTHA T1aTa, aBaHCH Ha BiJPSIHKEHHS
Ta iHIII BUIUIATH Ha TiJICTaBi BioMocTeid, oTpuManux Bif [linmpuemcTsa. Taki BUTIIaTH BH3HAYAIOTHCS SIK [LTHOBI BUILIATH.

3agBa Ha nNpHeIHAHHA 10 JlOroBopy KOMILIEKCHOr0 OaHKIBCHKOIro 00CJIyroByBaHHs ¢izMuHux oci0 (Hagani - 3asBa Ha
NPUETHAHHS) —  CTAHJAPTH30BaHMH JOKYMEHT, sKMH Bunmaerbcs bankom KiieHTy ams oopmiieHHS 1 MigNHCaHHS 3 METOIO
BCTaHOBJICHHs a00 OHOBIECHHS ineHTH(iKaniitHnx manux Kiienta Ta 3milicHenHs akuentyBaHHs Kiietom IlyGmivHOi mpomnosuiii
Banky Ha ykiagaHHsS JlOorOBOpYy KOMILIEKCHOTO  OaHKIBCHKOTO OOCIYroBYBaHHs (Pi3MUHHX OCIO MUITXOM TMPHEAHAHHS JO IBOTO
JoroBopy abo ¥oro yacTuHU.

Inentndikanisn Kmienta — npouenypa BcraHoBieHHs ocobu KiieHTa Ha MifcTaBi OpHriHajiB JOKYMEHTIB a00 HaJeKHHM YHHOM
3aBipeHMX KOMiH y pa3i Horo 3BepHEeHHs Yy miapo3din baHky, Ha miAcTaBi KOJZOBOTO CJOBa Ta OCOOMCTHX HaHHX (TaKuX SIK
Ipi3BHUIIE, iM’s Ta MO OaThKOBi, JaTa HApPOMKEHHs, TOIo) npwu 3BepHeHHI Kimienrta y Llentp O6cmyrosysanns Kimientis (LIOK), ITTH-
koay, CVV2/CVC2 - npu 3ailicCHeHHI IIaTiKHHUX —omepauiil Ta/abo otpuMaHHs iHpopMaii Ipo craH paxyHkiB KiieHTa, a Takox iHII
MeToa ineHTudikanii, nependaueri UM JJoroBopom.

ImMnpunTep — mnpuUCTpiif, npu3HaueHHil U mepeHeceHHs penbedHHUX pekBi3uTiB KapTku Ha cnin (manepoBHil JOKYMEHT, SIKHH
miATBEep/DKYe  3AiiCHeHHs omepallii 3 BUKOpHCTaHHAM IuiatbkHol KapTku i MicTuTh Habip JaHUX IMIONO 1€l omepauii Ta peKBi3UTH
wiatixaoi Kaptkn).

InpuBinyanbunii ceiidp (Ceiip) — 1e oxuH i3 BMOHTOBAaHMX B ACHO3UTHY Inady MeTajeBHil ceiid), ABepi SIKOrO BiIMHUKAIOTHCS
KITI0OYEM  YIIOBHOB@)KEHOTO IPAlliBHUKA Ta KII0YeM (KII0YaMHy) KITi€HTa, Ta 3aMHKAIOThCA KiaodeM (abo kimodamu) kiieHTa. Koxen
KJIIOY Ma€ CBOIO HEMOBTOPHY KOH}irypariro.

Inozemnui my6umiuni gisui — ¢i3uuni ocobu, siKi BUKOHYIOTH a00 BHKOHYBAIU NPOTAIOM OCTAaHHIX TPhOX POKIB BH3HA4YCHI IyOsiuHi
¢GyHKIIT B 1HO3EMHUX Jep)KaBax, a caMe:

r7laBa JepXKaBH, KEpIiBHHK ypsay, MiHICTpH Ta IX

3aCTYIHHKY; JEIyTaTH MapilaMeHTy;



TOJIOBH Ta YICHH NPaBJIiHb EHTPAIbHUX OaHKIB;

YJICHH BEPXOBHOTO CYy[Iy, KOHCTHTYIIMHOTO cyqy abo IHIIMX CYZOBHX OpraHiB, pIlICHHS SIKMX HE MiIJISAraloTh OCKAapKEHHIO, KpiM
OCKap)KEHHs 32  BUHATKOBHMX OOCTaBHH;

Ha3BUYaiiHI Ta MOBHOBAXHI [TOCIIH, MTOBIPEHi Y CIIpaBaX Ta KePIBHUKH LIEHTPAJIbHUX OPraHiB BiHCHKOBOTO YIPABIiHHS,

KEpIBHUKM aJMIHICTPATUBHMX, YNPaBIIHCPKUX UM HATBLIOBUX OpTaHIB JepXKaBHHUX IIJNPUEMCTB, IO MAlOTh CTpaTeriyHe
3HAUEeHHS; KEepiBHUKH KEPIBHUX OpPraHiB MOJITHYHHX MAPTiH, IPEICTaBIEHHUX Y ITapJIaMeHTI.

IntepHer — BcecBiTHs iH(dOpMamiiiHa cucTeMa 3aralbHOrO JOCTYILy, sKa JIOTIYHO 3B's3aHAa TTIOOANBPHUM aJPECHHM MPOCTOPOM Ta
6asyerbest Ha  TCP/IP — mpoTokoJ1i, BUSHAYEHOMY Mi>KHAPOJHUMH CTaHIapTaMH.

Kaprka (BIIK) — cremiansHui mmaTiXHUKA 3aci0 y BHTILIIL IUIACTUKOBOI abo IHIIOTO BHIY KapTH, SKUH € IHCTPYMEHTOM JIOCTYIY IO
KapTroBoro paxyHky BrmacHuka paxyHKy, a TaKo)K BUKOPHCTOBYETHCS A 3I1HCHEHHs IUaTiHUX onepaniid. BIIK, e BmacHictio banky.
Jlo omnoro KapTkoBoro paxyHky Moxe Oyrtu emitoBaHo aekinmbka BITK. V 3HauenHi omepamiii 3 BuxopuctaHHsMm BIIK (mmaTixamx
omepaniif) y upomy JloroBopi posymiroTecs omepatii 3 BukopuctaHuaM ycix BIIK, mo Bumymeni bankom no KapTkoBoro paxyHky.
Kaptka moxe OyTH neOETHOIO, KpEAUTHOI abo [e0eTHO-KPEIUTHOW, NepCcoHi(iKOBaHOK (i3 3a3HAUCHHSAM IMEHI Ha JMIBOBIH
croponi Kaptku) a6o HemepcoHidikoBaHoio (6e3 3a3HadeHHs iMeHi Ha JHLBOBIH croponi Kaptkn).

KaprkoBuii paxyHOK — MOTOYHHI paxyHOK, IUIATDKHI omepauii 3a SKHM MOXYTh 3IiHCHIOBaTHCS 3 BHKOpUCTAaHHAM Kaprok i3
JoAepKaHHAM BHMOT YHHHOTO 3aKOHOJABCTBAa YKpaiHW Ta mporo JloroBopy. KapTkoBuii paxyHOK Bimkpusaetscs bankom Kiienty
Ha JIOTOBIpHIH OCHOBI 3a HasBHOCTI HaJeXHHM YMHOM odopmireHoi 3asBu Ha npuenHaHHs KiieHTa no J[oroBopy KOMIIIEKCHOTO
0aHKIBCHKOTO 0OCITyTrOBYBaHHS (i3HIHUX OCi0.

Kunient — ¢i3uuna ocoda (pe3uneHT/Hepe3nieHT), sika kopuctyetses [locmyramn Banky BinnoBimHo 1o ymoB 1poro Jlorosopy. Kimient
Moxe Oytn BnacHukowm paxysky, Hepxkarenem Kaprku, Kopucrysauem tormo.

KonoBe ci1oBO - BHKOPHCTOBYEThCS [UISI AWCTAaHIINHHOI ineHTH®IKamii KiieHTa HpW 3xificHeHHI TeneOHHHMX MI3BIHKIB B bBaHk.
KomoBe cioBo BkasyeThcs KiieHToM mpw mianucaHHi 3asBU Ha pueaHaHH/3asBH (noaaTok Nel7 1o 1mporo JIoroBopy) Ta CKIaIa€eThCs
3 BENMKUX JITEp TUIBKM JIATHHHIEIO abo Tutbku kupwmnero. Komose cnoBo ¢ikcyerbess B iHbopMauiifHii 0a3i manmx baHky.
Bepudikanis Komosoro cnmoBa B banky miarBepmkyerscs OTII, sikuii HanpaBisieThes 3a 10NMOMOror SMS-ToBiioMIICHHST Ha HOMeEp
®dinancosoro Tenepony Kimienra. Komose cimoBo € koH}pineHIiHOIO iHPOpMAIi€rO.

Kowmicis 3a BiIKpUTTSl paxyHKY Ta BHIIYCK KApTKHM — KOMICis, 0 cIutadyeThcss KIlieHTOM B [ICHb BIAKPHUTTS PaxyHKY 3a BiIKPHUTTS
KapTkoBoro paxyHKy Ta BUIyCK KapTKH

Kowmicis 3a piune 00cjyroByBaHHsi KApTKH — KOMicis, o crutauyetbest Kimienrom mopiuno. [lepmmii pa3 B JeHs BIIKPUTTS paxyHKY. Y
IPYrHil Ta HACTYIIHI POKH OOCIyTOBYBaHHS HapaXOBYEThCS y HMEPHIMH poOOUYMH JAEHb MICAII, HACTYIHOTO 33 MicsleM, SIKHH BKa3aHO
Ha KapTIi, sIK CTPOK i KapTKH.

Kpenutna 3a6oproBanicte — 3a6oproBanicts Kiienta nepex bankow, sika Buamkia y KiieHTa Ha mifcraBi OyIb-sIKOTO JIOTOBOPY,
yknageHoro Mbk  Kitienrom ta bankoM, BHaciiok sikoro KimieHT orpumaB Bixg baHKy KpeaAnTHI KOIITH.

Kpenur, oBepapadt, kpeauTHa JiHis, KpeauTHHH JiMIT, KpeIuTHi KomTH — TpomoBi komrtu banky, HamaHi Kiienty y
TUMYacoBe KOPHCTYBaHHsS Ha yMOBax 3a0e3IIeueHHsI, TIOBEPHEHHS, CTPOKOBOCTI, IUIATHOCTI Ta LIILOBOTO BHKOPHCTAHHS Ha yYMOBax,
nependaYeHux y OKpeMoMy  JoroBopi Mixk bankom Ta KiieHtom.

KpenutHa kapTka — kaptka, 3a gornomoroto sikoi KiienT 3aiiicHroe [Tnatixai onepartii 3a KapTkoBUM paxyHKOM Ha yMOBaX BU3HAUCHUX
JloroBopoM 3a paxyHOK KpEIWTHMX KOIITiB, siki Hamae baHk B pamkax BigHoBmroBanbHO! Kpemnutoi ninii y ¢opmi oBepapadty,
BCTAHOBJICHHS SIKOI MOXKJIMBO Ha TiJICTaBi 3asBM Ha MpUeNHAHHS Ta 3rofw/ pimeHHs banky. OOciyroByBaHHS KapTKoBOTO paxyHKY,
o sKoro BuUmymeHo KpenuTHy KapTky, 3aificHIOETBCs 3a JleOeTHO-KpeauTHOi cxemor. Bukopucranns KpeautHoi KapTku
PETYITIOEThCS YMHHIM 3aKOHOAaBCTBOM YKpainu, [Ipasmmamu MIIC i ymoBamu JloroBopy.

Kpenutna ninis y dopmi oBepapadTy — dopma KpeauTyBaHHs, 32 YMOBaMH SIKOi IICJISi ITOBHOTO a00 YacTKOBOTO MOBEPHEHHS
Haganux KuieHTy xpemutHux komrtiB baHk 3niiicHroe Ha ymoBax JloroBopy mnonanblie KpeauTyBaHHsi KiieHTa B Mexax BIIBHOTO
3aJIMIIKY Ta CTPOKY Aii JIMITY oBepapadTy.

Kypc 00Miny 115 muiaTixkHUX KapT 0aHKY — Kypc, 3a SKAM 3IiHCHIOETBCA TIepepaxyHOK CyM IPH pO3paxyHKax 3a MeXaMH YKpaiHH 3
ukopucranHsaM BIIK. BcraHoBmoetbcss bankom koxeH neHp mo 10-00 (mpoTsrom mHS MOXKe 3MIHIOBATHCH) Ta PO3MIIIYETHCS Ha
KopIopatuBHOMY  caiiti banky www.radabank.com.ua.

Jlimit oBepapadTy — rpaHnYHa JJ03BOJIEHa cyma 3aboproBaHocTi [lo3ndansHrka nepen baHkoM 1mo KpeauTy, 1o HaaeThesl 3TiAHO IHOTO
JloroBopy abo0 OKpeMO YKJIaJIeHOTO JOrOBOPY PO BCTAHOBJICHHSI JIIMITY OBepApadT Ha IUIATDKHY KapTKy.

MIIC — mixxaapossi miarixai cuctemu Visa International Ta MasterCard International.

MoGinbHuii npucTpiii - ranmer aéo cMaptdoH 3 gocTynom 10 Mepexi Internet a 6a3i onepauiitnoi cucremu i0S a6o Android.
Hauionansni my6Jiuni gisigi - Qi3uuHi 0co0H, sIKi BUKOHYIOTH 200 BUKOHYBAJIM MPOTATOM OCTaHHIX TPHOX POKIB BU3HAYCHI MyOiuHi
¢byukuii B YkpaiHi, a came:

[Ipesunent Ykpainu, [Ipem'ep-minictp Ykpainu, wienn Kabinery MinictpiB Ykpainu;

nepu 3aCTyNHUKH Ta 3aCTYIHHKH MiHICTDIB, KEpiBHUKHM IHIIMX IEHTPAJIbHUX OpraHiB BHKOHABYOI BIAIH, 1X MEpII 3aCTYIHUKH i
3aCTYITHHUKH,

HapOJIHI JlermyTaTH YKpaiHu;

T'onora Ta unenu [1pasninas HamionaneHoTo 6aHKY YKpainu, wieHu Pagu HamionaneHoTO OaHKY YKpaiHu;

ronosu Ta cynni Koncrurymnittnoro Cyny Yxpainu, Bepxosroro Cyny YkpaiHu Ta BUIIUX CIeIiali30BaHUX CYIiB;

wieHn Bummoi pagu nmpaBocymas, wienn Bumioi kBamidikamiiHoi koMicii cyaniB Ykpainu, wienn KparmidikamiiHo-ucuummIiHapHo] KoMicii
MPOKYPOPIB;

['eHepanbHUI IPOKYPOP Ta HOTO 3aCTYIHUKHY;

[onosa Ciyx6u Oe3niekn YKpalHu Ta HOro 3aCTyIHHUKH;

Hupekrop HarionansHoro antukopymnuiiHoro 0topo Ykpainu Ta 0ro 3acTyIHHUKH;

T'onoBa AHTUMOHOITOJIFHOTO KOMITETY YKpaiHU Ta HOTO 3aCTYITHUKH;

T'onosa ta unenu PaxyHkoBoi nanaTu;

wienn HanionansHoi paau 3 nuTaHs Tene0adeHHs 1 paJioMOBICHHS YKpaiHuy;

HaJ[3BUYaiHI 1 IOBHOBAXHI ITOCIIH;

Havaneuuk I'enepanbhHoro mraby - ['omoBHokomanayBau 30poitnux Cun Ykpainu, HadanpHukn CyXOINyTHHX BIMChK YKpaiHH,
[Mogitpsinux Cun Ykpainu, BilicbkoBo-Mopcebkux Cuin Ykpainu;

JeprKaBHi C1y)KOOBII, OCAAN SIKHX HalexaTh A0 Kateropii "A";

KEpIBHUKU 00JaCHUX TEPUTOPIiajbHUX OPraHiB LEHTPAIbHUX OPraHiB BUKOHABUOi BJIaAu, KEPIBHUKH OpPTraHiB MPOKYpaTypH, KEPiBHHKU
obnacHuUX TepuTopiansHux opraniB Ciyx0u 6e3nexu YKpaiHu, TOJ0BH Ta CY/Ml anessiiHuX CYiB;

KepiBHUKH aJIMiHICTPAaTUBHHUX, YIIPABIIHCHKUAX YU HAIIISIOBUX OPTaHIB Jep)KaBHUX Ta Ka3eHHHX IMIIPHEMCTB, TOCIOAAPCHKUX TOBAPHCTB,
JiepkaBHA 9acTKa y CTaTyTHOMY KalliTaji sSIKUX repeBuinye 50 BiJCOTKIB;

KepiBHUKH KEPIBHUX OpPTaHiB MOJITHYHUX MApTii Ta WICHN 1X NEeHTPaIbHUX CTaTYTHUX OPTaHiB.
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HeakTuBHUIT paxyHOK — paxyHOK i3 3aiuikoM kowriB 10 100 rpH., 3a sikuM mpotsirom octannix 180-Tu mHiB Oynu BincyTHi Oymb-siki
omepanii, KpiM BHIUIATH BiJCOTKIB, HAPaXOBaHWX Ha 3AJMIIOK KOIUTIB Ha PaxyHKY, CIHMCAaHHS KOMICii 3a BEICHHS HEAKTUBHOIO
paxyHKy, cricanHs BaHKOM —KOIITIB 3 METOIO MOTalIeHHs 3a00proBaHoCTi 3a iHIIKMH po3paxyHkamu Kiienra ta bauky.
He3nwxyBanmii 3aaummok — MiHiMambHa cyma komuriB Kiienta Ha KaprkoBoMy paxyHKy, BusHaueHa y Tapudax Banky Ha
oOCIIyroByBaHHS ~ KIi€HTIB-(Qi3MYHUX 0Ci0, sika mpoTsiroM cTpoky aii Kaprkm a6o crpoky nii JloroBopy HOBHHHA 3aJMIIATHCS Ha
KapTtroBoMy paxyHKy i He Moke Oyti BHKoprcTaHa KiieHToM Ta/abo mepikaTeneM IOJaTKOBOI KapTKH .. BuMora mpo BcTaHOBIICHHS
HE3HIDKYBAHOTO 3aiMIIKy Uit KapTkoBoro paxyHKy He BHKOPHCTOBYETHCS Yy pasi BcTaHOBIeHHs Ha KapTkoBomy paxynky Jlimity
oBepapadTy, 3riqHO YMOB 116OTO J[OrOBODY.

Homep mobinbHoro tesepony Kiaienta — Homep, 3a3HaueHuil Kinientom y 3asBi Ha npuenHaHHS Uil KOMyHIKaliil 3 bankom ta sxuit
BHUKOPHUCTOBYETBCS TSl BianpaBku SMS-moBinomiiens, itinioBannx bankowm, Kiienry.

OgepapadT — KOPOTKOCTPOKOBHI KPEAUT, L0 HAJAEThCA baHKOM y BUMaJAKy MEPEBUILEHHS CyMH BHIATKOBUX OINEpaIiil HaJ 3aJHMIIKOM
komTiB Ha KapTkoBoMy paxyHKy y po3Mipi JIiMiTy KpequTyBaHHS, BCTAHOBICHOMY IIUM a00 OKpeMo yKiaeHuM JloroBopom.
Onepauiiinnii yac Banky — wactuna omepariiiHoro mHs BaHKy, mpoTsroMm skoro 3xiiicHIO€TBCS 0OcayroByBaHHS Kimi€HTIB, y TOMYy
YHUCII  NPUHMAIOTBECS JOKYMEHTH Ha IlepeKka3 Ta BIiIKIMKAHHSA, KOTpi HMOBHHHI OyTu 0oOpoOneHi, mepemaHi Ta BHKOHaHI baHkom.
IMowaTok 1 3akiHYeHHS omepariifHoro 4acy BcTaHOBIOeThesi Hakasom/Posnopsmkennsam ['onosu Ilpasninasa banky (um ocobn HEM
YIIOBHOB@KEHOI) 3 ypaxyBaHHSAM pEXHUMYy POOOTH IUIATDKHHX CHCTEM Ta JOBOIUTHCA A0 Bimoma KITi€HTIB HIIIXOM pO3MIIIEHHS
BiAmoBifHOT iHopMmarii Ha caiiti baHky.

OcHOBHA KapTKa — IUIATDKHAa KapTKa, eMiToBaHa bankom Ha im’s Brachuka KaptkoBoro paxynky Tta KapTtku, mo OynyTts
BUMYIIEH] Micis

MIPUIIMHEHHS Jii 0cTaHHBO1 BulymeHoi OCHOBHOI KapTKH, 3TiAHO I1boTo JloroBopy.

Onnopa3zoBuii TumuacoBuii napoab (OTII) — EIl y Burisiai ogHOPa3oBOro TUMYACOBOTO IMApOIII0 TeHepoBaHOTo cucremoro «WEB-
OaHKiHr» a0o iHIIO iH(OopMalliitHOI cucTeMor0 baHKy Ta HaJiciIaHOTro 3a JOMOMOTOIO MOBIIOMIIEHb Y TeKcTOBOMY (opmari SMS Ha
Homep Dinancosoro tenedony Kiienra. OTII Moxe BukopucroBysatucs B cucteMi « WEB-6aHKiHr» Ta iHIINX iHpOpMaIiHHUX cHCTEMax
0aHKy JUIsl 3aCBiTYEHHS HAJJaHUX JI0 BaHKy eIeKTpOHHUX JOKYMEHTIB Ta/abo miaATBepeHHs 1ii B iHpopmaninoi cuctemi bauky. [TepeBipka
LITOCHOCTI aHHKX Ha siki HakagaeHo OTII 3abe3neuyeThes 3acobaMu iHpOpMAITiiHOT cucTeMi baHKy B aBTOMaTH30BaHOMY PEKHUMI.
OTP-TokeH — mpuCTpiii, MpU3HAYCHHUI [ TeHepalil OJHOPa30BUX MapojiB. Mae €IuHy KHOIKY, MPH HATUCKaHHI sSKOi Ha AuCIUIe]
BimoOpaxkaeTbcss LUGPPOBUI OTHOPA3OBHIA MAPOIIB.

Miapo3ainn Banky — Bimninenns bauky, mepenik SsKux po3MmilieHo Ha caiiti baHky.

[innpuemcTBO (MiANPUEMCTBO-NIpaneaaBenb) — MiANPHEMCTBO (YCTaHOBA, OpraHizaiis), 3 skuM(or0) bankom ykmaaeHo Jlorosip-3asBy
Ha npuenHanHs 1o «[IPABUJI (JIOT'OBIPHI YMOBH) BinkpuTTS MOTOYHUX PaxyHKIB Ha KOPHUCTh (i3UYHUX 0Ci0, IO IependavaroTh
BUKOPHCTAHHS CIICIiabHUX IUIATKHUX 3aC001B, LIS 3AIHCHEHHS OIepamiil o 3apaxyBaHHIO BUILIAT ITiIIPHEMCTBOM.

ITH-kox (mepconanbumii inenTndikaniiinnii Homep, INIH) — HaGip mmdp ado Oyks i 1mdp, Binomuii mume Jepxaremo Kaptku Ta
NpU3HAUYeHUH 1 #oro ineHTHdikamii mig dvac 3xilficHeHHs omepaniit i3 BukopucranusM Kaprok. ITIH nHagcumaerscs SMS-
MoBiOMIICHHSAM Ha HoMep DinancoBoro Tenedony Kiienra abo Bumaethes KimienTy Ha mamepoBoMy Hocii pazom 3 Kaptkoro (y pasi
BIZICYTHOCTI BIIIOBITHOIO 3aco0y MOOITBHOTO 3B’S3Ky) Ta HE MiJUIsrae po3roJomleHHI0 Ta repeadi TpeTiM ocodam.

Ienciiinmii kapTkoBmii paxyHok - KapTkoBuii paxyHOK, Ha SIKHH 3apaxoOBYIOTBCS CYMH II€HCIiH, COLIaJIbHOi JOTIOMOTH Ta
NPUPIBHAHUX 10 HHUX BHUIUIATH, IepepaxoBaHi OpraHamMy, yCTaHOBaMH, OpraHi3allisIMH, SIKi 3[IMCHIOIOTH HapaxyBaHHS i BHUIUIATY
MIEHCIH, COLiaIbHOT JOMOMOTHY Ta MPHUPIBHIHMX 10 HUX BHIUIAT. Taki BUIUIATH BU3HAYAIOTHCS SIK I[IJIbOBI BUILIATH.

IlepeBunyck kapTku — Bumyck HoBoi KapTku, 3amicts KapTkw, mo Oyna BumymieHa pasilie Ha mijgcraBi uporo JloroBopy, y 3B's3Ky i3
MIPUMUHEHHSM Jii, MOIIKOPKEHHSIM a00 BTPATOO/KPaiKKOI0 OCTaHHBOI.

[natixua omepauisi (Hagani, omepauisn) — xmid, iHimiioBaHa [lepxkaremem KapTku 3 MeTOr0 BHECEHHs a00 3HSATTS TOTIBKH 3 PaxyHKY,
3MifiCHEHHS pO3paxyHKiB y O€3roTiBKOBi (opMi Ui OIIJIaTH BapTOCTi TOBapiB (poOiT, MOchyr) Ta/abo mepeka3dy KOIUTIB Ha iHIII
paxyHKH Ta paxyHKHd IiHIHMX o0ci0, a TaKoX IHIIMX OTepamiid, mnependadeHHX YWHHHUM 3aKOHOJABCTBOM 1 muM JloroBopowm.
[Tnati>Hi omepaii 3N CHIOIOTECS Y TUIATDKHUX —TPHCTPOSX: OaHKOMAaTax, MIaTiHKHUX TepMiHANAX, IMIPHHTEpax, Ha caiiTaX iHTepHeT-
MarasuHiB a TakoXx 4epe3 «IHTepHeT-OaHKIHI» Ta iHIN KaHaiM, mepeadadeHi YMHHUM 3aKOHOAABCTBOM YkpaiHu, IuM JloroBopom Ta
npasuiamu MIIC.

Mo3nuyansank — KiieHt OaHky, skoMy B pamkax 1boro JloroBopy Ta IHIIMX OKpPEMO YKJIQJCHWX JOTOBOpIB HaJaHO T'POIIOBi
koumTH baHKy y KOpHCTYBaHHS Ha BU3HaYE€HHWH CTPOK Ta ITijl MPOLIEHT.

IoTounmii paxyHOK — PaxyHOK, IO BiIKPHBAEThCS OAHKOM KII€HTY Ha JIOTOBIpPHIM OCHOBI Ui 30epiraHHs rpomiei i 3aifiCHeHHS
PO3paxyHKOBO- KacOBHX OMEpalliif 3a JOMOMOrO0 IUIATDKHUX IHCTPYMEHTIB BiJIOBIJHO J0 YMOB JIOTOBOPY Ta BHMOT 3aKOHO/ABCTBA
VYkpainu.

Ipu3ynunennst (6J10KyBaHHA) Ail KAPTKM — THMYacoBa HEMOXJIMBICTh MPOBEACHHS oOmepalliil 3 BUKOpHCcTaHHAM KapTku BHaciigok
BUHHUKHEHHS 00CTaBHH, nepeadaucHux mum JIoroBopom ta/abo 3aKOHOAaBCTBOM Y KpaiHu.

IMpunuHenHs Aii KapTKH — HEMOXJIMBICTh MPOBENCHHS omepaliii 3 BUKopucTaHHAM KapTku Ta ii peKkBi3WTiB BHACIIZOK 3aKiHYCHHS
CTpOKY i Aii UM  aHyNIOBaHHS, a TAKOXK Yy BUIMAJKy BHHUKHEHHS IHIIUX OOCTaBHH, HepeadauyeHnx 1um JloroBopom Ta/abo mpaBuiiaMH
MIIC.

ITposoHramist — MOJOBXKEHHS CTPOKY YHHHOCTI JOTOBOPY.

[pononraniss Bkiaaxy — noxossxenHs nii JJoroBopy 0aHKIBCEKOTO BKJIAY TICTs 3aBEpIICHHS TEPMiHy HOTO Jii.

IMocayra Banky — e po3pobiena bankom mocnyra, mo Hajxaerscsi KiieHTam Ta Mae BIacHi 0cOOJIMBOCTI, YMOBH OOCITyrOBYBaHHS,
KaHamM mponaxy Tta Tapudu.

Perynsipui niaTtexi — mociyra, sika 1a€ MOXIIUBICT 3/IHCHIOBATH TEPIOUYHI IUIATEXK] 3 MIOTOYHOTO/KAPTKOBOTO PaxyHKY KII€HTa 3a
BKa3aHNMH  KIIIEHTOM PEKBI3UTaMH B 3a3HAYEHOMY PO3MIpi.

PoGounii nenb — Oyab-SKUil IeHb, 10 BH3HAETHCS POOOYUM JUTsl OaHKIB 3TiAHO 13 3aKOHOJABCTBOM YKpalHH.

Po3paxyHkoBwHii 1eHb — CIIeLia/IbHO BU3HAYEHMI I€Hb, KON BUKOHYIOTHCSI PO3PAaXyHKOBI IUIATDKHI orepanii y

bauky. Caiit Banky - odiuiiauii kanan xomynikauii Banky 3 Kiientamu y wMepexi Inrepuer

www.radabank.com.ua.

Ctpok 1ii KapTKH — nepioj yacy, 10 MOYHUHAEThCS 3 AaTH BHUMYCKY (mepeBumnycky) KapTku i 3akiHUyeTbCs B OCTaHHIN [IeHb MicsLis,
3azHaueHoro y Qopmati MM/PP (MM - 1Bi uudpu nopsakoBoro Homepy Micsiis, PP - nBi ocranHi 1ubpu poky) Ha JIMIBOBIH CTOPOHI
Kaprku.

Cron-cnucok — mepernik Kaprtok, mo skmx 3a00poHEHO mpoBefeHHs omepaniii. Kaprka moxxe OyTH 3aHeceHa y CTOI-CIIMCOK SIK 3a
3asBoro KiieHra, Tak i3 iHimiaTuBu baHky.

Tapudu — BcranosneHi bankom rpomosi BuHaropoau 3a Hamaues [locayr npu obciyroByBaHHI KiieHTiB-(hi3maHHX oci6. Tapupu
periaMeHToBaHi BHYTpPILIHIMK JOKyMeHTamu baHKy Ta po3wmilieHi Ha odiuiitHomy caiiti bauky.

Toproso-cepBicue mninnpuemcrso (TCII a6o ToproBenb) — cy0'ekT MiANPUEMHUIBKOI [IisJIBHOCTI, SKHH mpuiiMae 10
obciyroByBanHs BIIK 3 MeToro orutaTu BapTOCTi TOBapiB YK MOCIYT.
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Tpan3akuisi — miaTixHa omnepauis, ininidoBana Kmiearom. Moxe Oyt ¢inancoBoro (ormiaTa, mepekas, MOMOBHEHHS, 3HATTS T'OTIBKH)
Ta HedinaHcoBolo (mepesipka crany KaprkoBoro paxyHky, 3mina [1TH-koxy Tomio).
®dinancoBmii TejedoH - e HOMep MoOiTBEHOro TeiedoHy, skuil BkazaHuit KiieHtoM mpu mimnucaHHi 3asBH Ha NpHETHAHHS/3asBU
(momatox Ne 17 no uporo [loroBopy) sk Homep TeneoHy, 3a JOMOMOIOI0 SIKOr0 HPOBOAUTHCs ineHTHGikamis Kiienta Ta MOXYTbh
npoBoUTHCS (piHAHCOBI Ta 1HIII omepamnii 3 bankoM. Bepuoixkaris ¢inancoBoro tenepony miareepmxyerses OTII, sikuit HanpaBisIETHCS
3a goroMororo SMS-noBitoMIIeHHS Ha BKa3aHUi HoMep Tenedony KiieHTa Ta mepeBipsieTbest iHGOpMaIifHOIO CHCTEMOIO B IPUCYTHOCTI
Kuienra.
LenTtp o6cayroyBanns KimienrtiB (IOK) — kanan komyHikanii 3 KiieHtamu 3a teneoHamu:
1. Konrakr - Llentp [1AT «Ab «PAJIABAHK» (magani «Konrtakt-LleHTp»):
e 0 800 500 999. Pexxum pobotu: Ilonenminox — i stauis 9:00 — 18:00, BuxinHi: cydora, Hens. J[3BiHKH y Mexax Ykpainu 3i
CTaIllOHapHUX Ta MOOITEHUX Tele(OHIB — OE3KOIITOBHO;
e +38 0562 38 30 30. [Inst MbKHapoIHHUX A3BIHKIB Ta I3BIHKIB y Mexax Ykpainu. Pexxum poboru: Iloneninok — m sitHuns 9:00 —
18:00, BuxiHi: cy0OTa, HEILIS.
2. Konrakr - nentp I1L[ IITYMB:
e 0 800 50 55555 Kontakr - nentp III] [IYMB. Pexum poGotn: minomo6oBo. [[3BiHKHM y Mexax YKpaiHM 3i cTamioHapHHX
TenedoHiB — 6E3KOIITOBHO;
e +38 044 290 93 10 — i Mi>KHAPOIHUX JI3BIHKIB. PeskuM po6oTH: 1ijI01000BO;
¢ 490. Pexxum poboTu: 1inomgo6oBo. [I3BiHKH 32 Tapr(aMu MOOUIEHIX OIIEPaTOpiB.
Hinnocti/MaiiHo — TOTiBKa HAIIOHAIBHOI Ta IHO3EMHOI BAJFOTH, I1aM’SITHI MOHETH, CyBEHIpHA IMPOMIYKIlss, OaHKIBCbKI MeTaiH,
JIOPOTOIIIHHI METaJM  Ta KaMiHHS, IiHHI Marnepu, JOKyMEHTH, TBOPH MHUCTEUTBA, 1HII I[IHHOCTI, SKi MalOTh BapTiCTh.
IItpad — rpomosa cyma, sky KiieHT moBuHeH mepenaté banky 3a HeBUKOHaHHS a00 HEHalIe)KHE BHKOHAHHS 3000B's3aHb, 3TiTHO 3
yMmoBaMu 11b0ro  Jlorosopy.
Iloxennmnii JiMiT Mo KapTUi — MakcHMaibHa CyMa Ta KiIbKicTh onepaniii mo Kaptui Kiienra Ha 100y, Bu3HadeHi baHkoM: 1Mo 3HATTIO
TOTIBKM B OaHKOMaTy Ta omepauisim uepe3 POS-tepminany.
POS-Tepminan — eneKTPOHHHWN TPHUCTPil, MPU3HAYCHWH M BUKOHAHHS IUIATDKHHUX OIepamiid (TpaH3akiiiif) i3 3acTOCyBaHHIM
Kaprku Ta/abo 11 pexBi3HTiB.
Smartphone-BaHkuHr — 11¢ MO/YJIb 3 YIPaBIiHHS paxyHKaMd Y T.4. HaJaHHS JUCTAHUIIHUX PO3HOPSDKEHb 3 TepepaxyBaHHS KOLITIB
32 JIONOMOrO0 MOOUIBHHMX MpUCTPOiB (TuiaHiier abo cmaptdoH) Ha 6a3i omepaiiinoi cucremu IOS Ta Android, mo migkiIroYeHi 10
Mmepexi Internet. [Tocimyra HamaetTbest B pamMkax  Komrutekcy mociryr WEB-0aHKiHT 1 IpUBaTHHX KITIEHTIB.
«SMS-paHKiHr» — KOMIUIGKC IMOCITYT, $IKi HAJAl0Th MOXUIMBICTH KOPHCTYyBady OTPHMYBATH iH(QOpMAL0 MPO CTaH PaxyHKy 3a
JIOTIOMOTOI0  MOBIIOMIICHB Y TeKCTOBOMY (opmari SMS Ha MoGinbHi Tenedonu crangapty GSM.
SMS — nociyra KOpOTKHX €JeKTPOHHUX MoBimomiieHs (anri “Short Message Service”) — TexXHOJIOTIsL, IO JO3BOJIE BiINPABIATH Ta
OTPUMYBaTH TEKCTOBI MOBIIOMJICHHS 3a JOHNOMOTOIO MOCIYT OIepaTtopa MOOITBHOrO 3B'I3Ky 3a HAsIBHOCTI BIJIIOBITHOTO MOOLIBHOTO
(coToBoro) TenedoHny.
WEB-6aukiur ansi npuBatuux kiientiB (WEB-6ankinr) — ne xomrmieke iHpoOpMaIiiHUX MOCIYT 38 PaXyHKOM KIIEHTA Ta 3MiHCHEHHS
omepamiif 3a paxyHKOM Ha IIiACTaBl JUCTAHLIHHUX PO3MOPSIDKEHb KIIEHTAa, KPIM BHIAIKIB OOMEXKEHHS MpaBa PO3NOPSHKEHHS
paxynkoM KitieHTa, BCTaHOBIIEHWX YHHHHM 3aKOHOIABCTBOM YKpaiHH.

Bcei iHm TepMmiHM, 3Ha4YeHHsS SAKHX HE BH3Ha4YeHe IUM J[OrOBOpOM, BKHBAIOTBCA B IIbOMY JlOTOBOpI B 3HAUEHHSX, SKAMH BOHH
BH3HAUEHI 3TiIHO 3 HOPMATHUBHO-TIPABOBUMH akTamu HamioHansHOTO OaHKy YKpaiHW, iHIIMMH aKTaMd MiF0YOTO 3aKOHOJABCTBA
VYxpainu Ta npasmiamu MIIC.

2. 3ATAJIBHI NIOJIOKEHHS

2.1. loroBip BU3Ha4Ya€e YMOBH Ta OPSAOK HaaHHA baHKOM KOMILIEKCHOTO OaHKIBCHKOTO 00cmyroByBaHHs KitieHTiB.

2.2. JloroBip perymoe BimHocuHM MK Kitientom Ta bankom (mami pazom 3a texcrom — Croponm) mpu HamanHi Kiientam mocmyr
banky, nependadeHMX yMOBaMHM LILOTO JIOTOBOPY. 3asiBU Ha IPUEAHAHHS € CKJIAIOBUMH Ta HEBII'€EMHUMH YacTHHAMH J[OroBOpY.

2.3. Bapricts [ocnyr bauky, siki HagatoTbest Kitientam, Bu3HaueHi Tapudamu banky Ha oOCiIyroByBaHHS KI€HTIB-(hi3UYHUX OCi0, sIKi
posmimieHi  Ha odiriiiHoMy caiiti baHKy 3a enekTpoHHOI0 aapecoro: Www.radabank.com.ua.

2.4. B Mexax [[boro A0roBopy baHk mponoHye Ha/aHHs MOCIYT:

e BIOKpUTTS Ta OOCIYrOBYBaHHS MOTOYHHX paxXyHKiB, HIO Iependadae BUKOPHCTAHHSA CIIEIiadbHOTO IUIATDHKHOTO 3aco0y

(M1aTiKHUX KapTOK), B HAIIOHABHIH Ta iHO3EMHIil BaJIIOTI;

BIJIKPUTTS Ta OOCITYTOBYBaHHS IMOTOYHHUX PAXyHKIB B HALlIOHATBHIN Ta 1HO3E€MHIH BaIIOTI;

oBepapadTH ISt KIEHTIB, sIKi 0OCIYTOBYIOTBHCS B paMKax 3apIUlaTHHX MPOEKTiB baHKy Ta BIaCHMKIB MEHCIHHNX KapTOK, MakeTy

«[Ipemiym»;

BIIKpUTTS Ta 00CITyrOBYBaHHS KPEIUTHUX KapTOK 3 BiTHOBIIOBAJILHOIO KPEAUTHOIO JIiHie0 Y hopmi oBepapadry;

BIJIKPUTTS Ta OOCITYTOBYBaHHS JISTIO3UTHUX PaXyHKIB B HAIIIOHAIBHIA Ta IHO3EMHIN BaJFOTI;

mociyra «PerymsipHi miarexi»;

nociyra « WEB-Gaukir asis npuBatHux kiientiBy (WEB-GaHkiHT);

nociyra «SMS-6aHKiHY;

HAJIaHHS B THMYAcOBE KOPHCTYBAHHS 1HIMBITyalbHHUX celi(hiB s 30epiraHas JOKYMEHTIB, TPOIIOBHX KOIITIB Ta IIIHHOCTEH.

2.5. KiieHT Mae mpaBo CKOPHCTATHCh Oyap-sikoro Ilociayror, 1m0 HajaeTbcsi BaHKOM B paMKax KOMILIEKCHOTO OaHKIBCBKOTO
o0cimyroByBaHHs Ha yMoBax Iporo JloroBopy, oopanoto KitienToM 3rinHo 3asBu Ha NpHeTHaHHS. 3MiHa yMOB 0OCIyrOBYBaHHS Ta
minrBeppxeHHs KitieHToM cBoei  3roau 110710 3anpornoHOBaHUX BaHKOM 3MiH 31iHCHIOETCS B MOPSJIKY, Nepen0ayeHOMY yMOBaMHU
uporo Jlorosopy.

2.6. Kiient mae mpaBo BigmoButHcs Bix Ilocimyry, HusxoM 3amoBHEHHs 3asBH Ta po3paxyBaBIIHCh 3 BaHKOM y MOBHOMY 00csi3i
3a HajaHi MOCIYTH.

2.7. Kiienr Mae mpaBo mnpuabaTH Ta CKOpuctatuch Oymp-sikoto Ilocmyroro, sikmo Take mnepenbadeno Tapudpamu banky Ha
00CIyroByBaHHs  KJIi€HTiB-(Qi3U4HHX OCIO.

2.8. Bcranorienns/3amina Tapudis 3a 3asBoro KitieHTa MOKIJIMBE JHIIE MICHS MiINHCAHHS 3asBH Ha NPUETHAHHS 10 1boro JJoroBopy
KommiekcHoro OaHkiBcbkoro oOciyroByBaHHS —¢isuunmx oci6. B pasi 3BepHenHs KiieHTa mogo ImepcoHaIbHOTO
BCTaHOBIICHH:/3MiHH Tapudis bank Moxke MpUITHATH MO3UTUBHE PILIEHHS 3TiTHO 3 BHYTPIIIHIMY IIPOLELyPaMH.

VY takomy Bunazaky 3 Kiienrom mianucyerscst Bignosiguuii(i) Tapud(u) 3 3a3Ha4eHHAM AaTH BBeJeHHS Horo (iX) B mito, 06e3 3MiHK
IHIMX yMOB HagaHHS Nociayr bankoM 3a 3asBoro Ha mpHeIHAHHS 10 Iboro JloroBopy. 3asnaueni Tapupu MoxyTs OyTH 3MiHEHI 3a
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3.1.

3.2

3.3

3.4.

3.5.

3.6.

3.7.

3.8.

3.9.

pimeHHsiM BaHKy Ta ONpHIIIOAHIOIOTBCS y BCTaHOBIEHOMY JlOroBOpOM MOpsAKY. 3acTOCYBaHHs IHAMBiAyalbHHUX TapudiB €
paBoM, a He 000B’s13koM baHKky.

3. MPEJIMET JOTOBOPY

VY nopsiaky Ta Ha ymoBax Iporo JloroBopy bank 3000B’s13yeThest HagaBatu KiieHTy oznHy, ab0 JeKinbka HOCIYT, BU3HAUSHUX [IUM

JloroBopoM, Ta 3aMoBieHHX KiieHtoMm mupixom mimnucaHHs 3asB(¥) Ha IPHETHAHHS, 32 YMOBH CBOE€YACHOI Ta IIOBHOI OIUIATH

BaprocTi mocnyr banky, a KiieHT 3000B'A3yeThCs KOpUCTYBaTHCS MOCIYraMH Y BiINOBiAHOCTI 10 ymoB JloroBopy, mpaBui

HaJaHHS IIOCIYT, BCTAHOBJICHMX baHKOM, cIutauyBaTH baHKy BHHAropoay 3a NOCIYTM Ta BMKOHYBaTH iHIII 3000B'S3aHHS,

BIJMOBITHO /10 I1bOTO J[OTOBOPY.

MMignucanusam 3asB(n) Ha npuenHanHd, KiieHT Ge33acTepekHO Ta 6€3yMOBHO IPHETHYETHCS IO yMOB Iboro JloroBopy ado Horo

YaCTUHH, SIKa PETYIIOE NOPSIOK HaTaHHs 3aMoBIeHOI [Tocimyrw.

JloroBip BBa)KaeThCsl yKJIaJAEHUM Micis oTpuMaHHs bankom Bin KitieHTa mucbMoOBOi 3alOBHEHOI Ta MiAMUCaHOI BiIHOBIAHOI 3asBH

Ha TIpUEIHAHHA, OIUIAaTH Hociayr baHKy 3rimHO mirouux Tapu(iB, SKIIO Taka OIIaTa BCTaHOBJIEeHa baHkoM, Ta mixmucaHHS

3asBU MpAIiBHUKOM OaHKy, YIOBHOBa)XEHMM Ha 1€ BIATIOBIIHO 0 TMOCAIOBHX MOBHOBA)XEHb Ta JOBIPEHOCTEH, Ta CKPIILICHOIO

neuatkolo banky. KiieHT moromkyerbes, mo B pe3ynbTari npHeaHaHHs 1o Jlorosopy, mis JloroBopiB 0OCIyroBYBaHHS

MIOTOYHOTO PaxyHKy, IO Hepeadadac BUKOPHCTAHHS CIEHiaJIbHOTO IUIATIXHOTO 3aco0y, OaHKIBCHKOTO paxyHKY, PO HaIaHHS

MIOCIIYT B CHCTeMi JMCTAaHLIHHOIO OOCIIyrOByBaHHS

«WEB-6aHkiHr U1 TpHBaTHUX KIIEHTIB», SKI paHimie Oymu ykmameHi Mibk bankom Tta KiieHToM, mNpumuHSETHCS Ha

migcTaBi ¢T.604 I[{uBiTBEHOTO KOMEKCY YKpaiHH.

Bank 3nmiiicHroe omeparii mo paxyHkaMm KiTieHTIB 3rifiHO i3 YMHHHM 3aKOHOJABCTBOM YKpaiHH, HOPMATHBHO-IPABOBUMH aKTaMU

HamionaneHoro 6anky Ykpainm, mpaBwiamu MIIC ta mum JloroBopom, 3asiBM Ha NpUETHAHHA, MPAaBWIAMH HAJaHHS IOCIYT,

BCTaHOBJICHMMH baHKOM TOILIO.

Kiienr nmae 3rony Banky na Haxcwinanes bankoMm iHpopmamii, o0 CTaHOBHTH OaHKIBCEKY TAa€EMHHIIO, Ha HOMep TenedoHy,

CJICKTPOHHY Ta/ab0 TOMITOBY aJApecy, 3a3Ha4yeHi y BiAMOBiAHIM 3asBi Ha MpHEIHAHHSA. BaHK He Hece BiNMOBINANBLHOCTI 32 OYy/Ib-

SIKI pU3HKH, IOB’S3aHI 3  BIANPaBKOIO iHpOpMAIii Ta HEOTPUMaHHAM iH(pOpMalii 3a BKazaHMMH B 3asBi(ax) Ha NpPUETHAHHA

aJpecam.

KiienT nae srony:

e BimnoBigHO 10 cT. 6 3akoHy Ykpainu «IIpo 3aXUCT MepCOHAIBHUX NaHUX» HA 00POOKY Ta BUKOPHCTAHHS MOTO MEPCOHATBHUX
MaHWX A7 HajgaHHS OaHkiBchkux Ilocmyr, sk mependadeHHX, Tak i He mependadeHHX UM JloroBOpoM, Ta IiAIMHCAHOIO
BIIMOBITHOIO 3asBOIO(aMH) HA TPHEAHAHHS;

e BigmoBigHO A0 cT. 14 3akony Ykpainu «IIpo 3axucT mepcoHaNbHUX TaHUX» Ha IMepefady 4acTKOBOTO a00 MOBHOTO IpaBa
00poOKM Ta BHUKOPHCTaHHSI HOrO MEPCOHATBHUX JaHWX IHIIMMH Cy0'€KTaMH BiIHOCHH, TIOB'SI3aHUX i3 MEPCOHATbHUMHU
JaHUMH, 30KpeMa, aje He BHKIIOYHO, y BHIIAJKax: BiACTYIUIEHHs BaHkoM mpaBa BuMmoru 3a 1M JloroBopom; mnepenadi
baHkOM mnpaB BHKOHAHHA MNEBHUX (YHKLIM, TOB’S3aHMX 3 HAJAHHAM MOCIYr 3a MM J[OroBOpoM, MIIAXOM 3aydeHHS
30BHILIHIX HE3aIKHUX CTOPIH Ha JIOTOBIpHIA OCHOBI; HafaHH bBaHKy KOJEKTOPCHKMX Ta KOHCAITHHTOBUX HMOCIYT, B IHIIMX
BUIIA/IKaX;

e Ha oTpuMaHHsi iHopmarii 3 Oyab-sAKMX OMOpo KpeauTHHX ictopidd, 3okpema: TOB «llepumie BceykpaiHCbke Oropo
KpPEeANUTHHUX icTopiit» (Ta/abo IlpuBatHe AxuionepHe ToBapuctBo «MikHapoaHe OHOpPO KpemuTHHX icTopiit» Ta/abo TOB
«YxpaiHcbKe OFOpO KPEOUTHHUX 1CTOPii» Ta BUKOPHCTaHHS iHPOpMAIIii 1010 Horo KpenuTHoOI icTopii B pasi HaganHs Kpenury;

e Ha 30ip, 30epiraHHs, BUKOPHCTAHHS Ta MOIIMpeHHs iHpopMarii moao Kiienra Ta kpexurHoro npaBouuHy (uporo Jlorosopy), B
TOMy uucHi iHdopMamii, siIka MICTUTBCS B AEPKaBHUX PEECTpax Ta IHMIMX 0a3ax MyONIYHOrO KOPHUCTYBAHHS, B IOPSJIKY,
BU3HaueHOMY 3akoHOM Ykpainu «IIpo opranizamito popMyBaHHS Ta 00iry KpeIUTHHX iCTOpil» B pa3i HamaHHsA Kpeauty;

e Ha 30ip, 30epiraHHs, BUKOPHCTaHHS Ta IMOLIMPEHHsS iH(oOpMarmii, sKa CKIamae Horo KpeguTHY iCTOpilo, depe3 iHMI Oropo
KPEeIUTHUX 1CTOpii, sKi OymyTh criBmpamntoBaty 3 bankom y MaitOyTHROMY B pa3i HaganHs Kpenury;

®  BIJICTYIUICHHsS IpaBa BUMOrM BaHKOM Ha KOPHCTH iHIIMX OCi0 y BUNaJKy HeBHKOHaHHS KitieHTOM TpomoBux 3000B’s3aHb
nepen bankom mpotarom 3 MicHIiB 3 JaTH BHHUKHEHHS IpaBa BUMOTH y OaHKy 0e3 OTpHMaHHS OyAb-SKOTO IOJaTKOBOTO
y3ro/ukeHHs 3 Ooky KirieHTa Ha Take BiCTyIUICHHS.

[Mignucannsm 1uporo JloroBopy KiieHtT miaTBep/pkye, mio BiH/BoHa mpoindopMmoBaHuii/a baHkoM mpo cBoi mpaBa sK

CIOXKHMBaya IMOCIYr, Cy0’€KTa KPeAUTHOI icTopii Ta cy0’€KTa MEepCOHAIbHUX JAHWX, a TAKOXK IO BCi 3aMHUTH O KPEJUTHHX

Oropo, 3xilicHeHHi baHkom 3 nmatum ykimazeHHs nporo JloroBopy, Oymu 3ailicHeHHi 3a 3rojoio KitieHTa (mo3ndaibHuKa).

bank € ygacankom ®omny rapantyBaHHS BKIaAiB (ismunmx oci6 (Ceimontso ywacamka ®I'BOO Nell9 sig 02.09.1999 p.) ta

KepyeTbest 3akoHOM Ykpainu «IIpo cucremy rapaHTyBaHHS BKJIAQMiB (i3mIHEX 0ci6». BimmosigHo mo cr.26 3akoHy YkpaiHu

«[Ipo cucremy TapaHTyBaHHS BKJIaIiB (i3uuHHX 0ci0» DOHI TrapaHTye KOXHOMY BKIAQJHUKY BaHKy BiIIIKOIyBaHHS KOIITIB

3a oro BKJaZoM B pamkax JloroBopy, BKIIOYAOYM BiJCOTKM, HapaxoBaHi Ha JEHb MOYATKy Hpouenypu BubeneHHs PoHIOM

Banky 3 puHKY, aje He Oinblle CyMH TpPAaHHYHOTO PO3MIpY Bi/IIKOJAYBAaHHS KOILITIB 3a BKJaJaMM, HE3aJIEKHO Bill KiJbKOCTI

BknaniB B banky. Cyma rapaHTOBaHOTO BiJUIKOAyBaHHS KomrTiB 3a Bkmagamu ckiagae 200 000 rpuBens. ['apantii @oHny He

MOUINPIOOTLCA Ha Bi}lLHKO)IyBaHHﬂ KOL[ITiB 3a BKJIaJJaMU Yy BUIIaJIKaX,

nependayeHNx 3aKOHOM.

BinmkoayBaHHs KOWITIB 3a BKJIAJOM B iHO3EMHIiH BallioTi BigOYBAa€eThCs B CKBIBAJIICHTI HAI[IOHAIBHOI BATIOTH YKpaiHMU MiCIs
nepepaxyBaHHs ~CyMH BKJIagy 3a OQiUifHMM KypcoM TpHBHI /0 iHO3EMHHMX BaJlOT, BCTaHOBJIeHMM HamioHanbHHM OaHKOM
VkpaiHU Ha AeHb MOYaTKy MPOLEAypH BHBEACHHS OaHKy 3 PHUHKY Ta 3/AiHCHEHHS THMYacoBOi aJMIHICTpallii BigMOBIAHO 10O
crarti 36 3akony Ykpainu «IIpo cuctemy rapaHTyBaHHsS BKJIaiB (i3ndHUX 0ciO» (y pa3i npuiiHaTTs HamioHadbHMM GaHKOM
Vkpainu pimieHHs OpO BiAKIMKaHHS OaHKIBCHKOI JNEH3ii Ta JiKBijalilo OaHKy 3 MiACTaB, BH3HAYCHHX YACTHHOIO IPYrOIO
crarti 77 3akony Yxpainm «[Ipo OaHkm i 0aHKIBCBKY IiSUIBHICTB», - 3a O(IIIHHMM KypcoM TPHBHI IO iHO3EMHOI BaJIIOTH,
BcTaHOBJICHNM HanioHansHuM GaHKOM YKpaiHM Ha JIeHb MOYATKY JIIKBinamii 6aHKy).

®DoHJ He BIUIKOAOBYE KOLITH Yy BHUIIQAKAX BU3HAUYeHHWX B crarTi 26 3akony Ykpainm «[Ipo cucremy rapaHTyBaHHS BKIAJiB
¢i3myHUX ocib» Ta sKki HaBeneHI Ha o¢imidHIA cTopinnmi ®oHmy rapaHTyBaHHS BKIaAiB (i3MUHHX oci0 B Mepexi [HTepHer
http://www.fg.gov.ua/.

Ipuennytouncey no [Jorosopy KimieHT minTBep/ykye IO BiH O3HalOMJIEHHMI 3 JOBIIKOIO MPO CHUCTEMY TapaHTYBaHHS BKJIAAiB
¢izuunnx ocib, sKa po3MileHa Ha KoproparuBHoMy caiiti banky (http://www.radabank.com.ua/garantiya-sohrannosti-1.html).
IMporenT Ha 3aJMIIOK KOMITIB IOTOYHHX, KapTKOBHX, BKJIAIHMX PaxXyHKIB HapaXOBYIOTbCS BaHKOM KOXXKHOTO IHS Bif JHSA,
HACTYIIHOTO 3a JHEM 3apaxyBaHHS KomrTiB Ha PaxyHok KirieHra, mo nus, gkmil mepemye nati 3akiHUeHHS CTpoKy Bkiany,
BKa3aHOro 3asBi mpo po3MilleHHs OaHKIBCHKOTrO BKIaay abo CHOHMCAHHIO 3 paxyHKy BkmamHuka 3 iHmmx migcras. [IpoueHTn
NPUIMHAIOTE HAPAXOBYBATHUCh, 33 JOrOBOPOM, y A€Hb IIOYATKy NPOLEAYpH BuBeAeHHs DOHIOM rapaHTyBaHHS BKJIAIiB (i3MYHMX
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ocib OaHky 3 puHKY (y pa3i npuiiuarrs HauionanbHuMm G6aHkoM YkpaiHu pillleHHs PO BiAKIMKaHHS OaHKIBCHKOI JIiHeH3il Ta
mikBiganiro 0aHKy 3 MiACTaB, BU3HAYEHHX YACTHHOIO  apyrotoo crarti /7 3akony Ykpainu «[Ipo Oanku 1 GaHKIBCBKY
ISUTBHICTBY, - y JIeHb MPUIHATTS pIilIeHHs PO BiAKIMKaHHS OaHKIBCHKOI JIiLeH3il Ta JiKBiAalilo OaHKy).

3.10. Skmo Kiienrt e ¢iznuno0 ocoboro-mianpuemiieM abo 0coboro, M0 3AiHCHIOE He3aexHy HPOQeEciiiHy AisUIBHICTE B PO3yMiHHI
IMomaTkoBoro  Kkomekcy YkpaiHM, To BiH Hajae bBaHKy M03BiN Ha IOJAHHS BIiTOMOCTEH IIPO BIAKPHTTS/3aKPUTTS PaxyHKIB 110
neprkaBHOI dickanmbHOT cayx0H, bank BimmpaBisie ailia-oBiIOMIICHHS 3aco0aMu eIeKTPOHHOTO 3B 53Ky BaHKy B 3axuIneHOMY
BUIIIAAAL 3 OOOB’SI3KOBMM OTpPHMaHHSM (aiimy-BiamoBigl mpo #oro HaaXoKEHHS y HOPSAKY Ta CTPOK mHepenbadeHi YHHHUM
3aKOHOJIABCTBOM YKpaiHM, Ta BCI BUJATKOBI OMNepallii 3a paxXyHKOM, y T.4. 3 BUKOPHCTaHHAM IDIaTDKHOI KapTKH, baHk 3mificHioe
JIMLIE TCas OTPUMaHHS BaHKOM MOBIIOMIICHHS PO B3STTS PaXyHKY Ha 0OJiK OpraHoM JepaBHO (icKalbHOI CIy:KOu.

3.11. 3 Meror0 BHKOHAHHS BHMOTI MAil040T0 3aKOHOAABCTBA Ta HOPMATHBHO-NIPABOBHX akKTiB YKpaiHu, mpu mpoBeneHHi KiieHToM
omepauii 3 TOTIBKOBHMH KOIITaMH, baHK NOBHHEH 37iiicHUTH 11 aHami3, 30KpeMa IEpeBIpUTH CYTh Ta MeETy omepauii, il
BiAMOBIAHICTh (hiHaHCOBOMY cTany KitienTa Ta/abo 3MicTy HOro misiibHOCTI, a TAKOXK HasiBHICTH y KitieHTa peanbHOT MOXKIMBOCTI
30ICHATH omepamilo y Bn3HadeHoMy KitieHTOM 00cs3i (y TOMy 9YHCII IUIIXOM TPOBENCHHS BaHKOM NOpIBHSIEHOTO aHAawi3y
orpuMmanux Bix KitienTa 3 Meroro 3xificHeHHs omeparii 3 TOTIBKOBUMH KOIITaMH iH(popMamii Ta JTOKyMEHTIB, 3 HasBHOIO B baHKy
indopmarieto npo dinancosuit cran KiienTta, orpumaHoio B mpoueci obciyroByBanHs Kitienta). 3 meroro 3ailicHeHHs Bankom
anamizy omepanii, bank Mae npaBo ButpeOyBarH, a KiieHT 3000B’s13aHuit HagaBaTé Ha BUMOTy banka odiniiiHi Ta iHII JOKyMEHTH
Ta iH(pOPMALiIO BiIIOBIAHO 10 BUMOT 3aKOHOAABCTBa YKpaiHH, yMOB IIbOT0 J[0TOBOpY, @ TaKOK BHYTPILIHIX AOKYMEHTIB baHky 3
nuTaHb G1HAHCOBOTO MOHITOPHHTY.

3.12. Henananust Kiientom banky Bu3nadenoi uum JloroBopom, 30kpema myHkToM 3.11., indopmarii/qokyMeHTiB, HaJaHHs HEMOBHOI,
HEIOCTaTHROI 200 HeJOCTOBIpHOI iH(opMalii, a0 32 HasBHOCTI IHIIUX O3HAK, SKI MOXXYTh CBIIYHTH Mpo 3xilicHeHHA KiieHTOoM
PHU3HMKOBHX OIepalii Ta/abo HeBiIIOBIIHICTH (iHAHCOBOMY cTaHy, baHK Mae mpaBO BIIMOBHTH y 3IiHCHEHHI Takoi omeparii 3
TOTiBKOBHMH KOIITaMH.

4.ITPABA CTOPIH

4.1, KiieHT Ma€ mpaBo:

41.1. Bumararu Big banky 3nificHenHs onepariii 3a KaptkoBum/I[IoTouHNM paxyHKOM Ta HajaHHs iHIIMX NepenbadeHux JloroBopom
Ilocnyr y BiAmoOBimZHOCTI 0 3aKOHOJABCTBAa YKpaiHM, HOPMAaTHBHO-NIPAaBOBHX akTiB HarioHanpHOTO GaHKy YKpaiHH, IIbOTO
Jorosopy, npasuia MIIC, 3asBka Ha pueIHAHHSA, IPaBUIaAMH HaJJaHHS ITOCIYT, BCTAHOBJICHUMH baHKOM TOIIO.

4.1.2. 3Bepraruch 10 BaHKy 3a KOHCYNBTAI[sSIMH 3 MPUBOAY Aif0ounx OaHKiBchkux Ilocmyr, Bu3HaueHHMX UM JIOrOBOpPOM, a TakoK
3 MPUBOJY OTPHUMAHHS JOAATKOBHX ITOCIYT.

4.1.3.  OgpepxyBaTH BUITHCKH Ipo cTaH KapTkoBux/[loTouHNX paxyHKIB y crioci0, nepenbadenuii loroBopom.

4.1.4.  3piicaroBatu nonoBHeHHs KapTkoBoro/IIoTouHOro paxyHkKy ocoOHcTo abo 4yepes iHIIMX OCi0 crocodamu, 10 He Cylepevarh

YMHHOMY 3aKOHOJABCTBY YKpaiHM Ta PeXHMY paxyHKy, HepeadadeHoOMy HOPMATHBHO-TIPABOBUMH akTamu HamioHaibHOro
OaHky Ykpainu, y BamoTi KapTkoBOro paxyHKy B TOTiBKOBIi Ta/ab0 B 6€3roTiBKOBii (hopmax.

4.15.  3seprarucs y bank i3 3asBamu npo:
® BUIIYCK Ta 00CITyrOBYBaHHS J0IATKOBOI KapTku Ha cBOE iM's a00 iM'sl iHIIOT 0co0wm;

e repeBunyck KapTku y 3B's3Ky i3 3aKiHUSHHSIM CTPOKY JIil, HOIIKO/KEHHIM ab0o BTPATOIO;
e 3MiHYy cHOCOOY OTpHMaHHs BUITUCKH 110 KapTkoBOMY paxyHKY;
e OTPHUMAaHHS 1103a4eproBoi BUMUCKH 110 KapTkoBOMY paxyHKy TOIIO.

41.6. IuminitoBatm 3akputrs KaptroBoro/IloTroyHoro paxyHky, y T.4. 10 3akiH4eHHS cTpoky aii KapTkm 3 mnuceMoBHM
MOBiOMJICHHSIM TIpo ne bank Ta 3 moBepHeHHsM y bank ycix Kaprtok, Bizkputux no KapTkoBoro paxyHKy, 3a yMOBH
HOTaneHHs 3a00proBaHOCTI Nepes 6aHKOM y TOBHOMY o0cs3i. Y BHmaiky 3akputtst KapTkoBoro paxyHKy Oe3 IMOTalleHHs
3a3Ha4eHo]1 3a00pPTOBaHOCTI, B MOJANBIIOMY Iie He 3BUIbHSAE KirieHTa Bijg 000B’SI3Ky moracutu mepea bankom 3a0oproBaHicTh
3a KaprxoBum/I[ToTOUHIM paxyHKOM.

4.1.7.  CamocriitHo po3nopsmkatiucs komramu Ha KaptroBomy/IloTouHOMYy paxyHKy (32 BHHATKOM BHIIAJKIB, TNependadueHux
YUHHUM  3aKOHOJIABCTBOM YKpaiHM Ta JaHUM JIOroBOpOM) 3a [OMOMOTO0 IUIATDKHHX I1HCTPYMEHTIB, JOKYMEHTIB Ha
nepeka3 KOITiB y GopMax, BCTaHOBJIEHWX YMHHHM 3aKOHOJABCTBOM YKpaiHH, Ta/ab0 3a JOIIOMOTO0 BUITYIIEHHX JI0 PaXyHKY

Kaproxk.
4.1.8. [niniroBatn GnokyBanHs KapTok, emiToBaHuX 10 KapTkoBoro paxyHky, Ta/abo 3HSITH/MIABUIIMTH JIMITH HIIIXOM 3BEPHEHHS
no banky ocobucro, 3a tenedonamu LenTpy o6cimyroByBanns Kiienri abo iHmmm nependaueHuM J[oroBopoM criocooom.
4.19. BumaraTé BYaCHOTO BUKOHAHHS PO3IOPSIKEHb, HalaHuX baHKy y pamkax J[orosopy.

4.1.10. IligmucyBaTd pO3MOPSALKEHHS CAMOCTIHHO a00 JOBIPUTH MiANMCAHHS TAKUX PO3IOPSIKCHb YIIOBHOBAKEHINH 0C00i, BiIIIOBITHO
10 BHIaHOI Y BCTAHOBJICHOMY MOPSKY JTOBipEHOCTI.

4.1.11. OgpepxyBaTH BiJICOTKH, HapaxoBaHi Ha 3aJMIIOK KOIITIB Ha paxyHKy, Ta/ab0 HE3HIDKYBaHMH 3aJIMIIOK HAa yMOBax Ta B
nopsiiky, mnependauenomy JloroBopom Ta airounmu Tapudamu banky Ha 06cimyroByBaHHs KIi€HTiB-()i3UYHUX OCi0.

4.1.12. 3Bepratucs i3 3amuTaMH 3 pO3IIYKY paHillle IepepaxoBaHMX ab0 CHHCAHMX 3 PaxyHKy TpOIIOBUX KOIITIB IILITXOM
HamaHHA banky BiamoBigHOi mmchbMOBOI mTpereH3ii He misHime 35 (TpUAUATH ITSITH) KaJeHAApHUX JMHIB BiJ JaTH
BimoOpaxkeHHs1 omepanii Ha paxyHKy Kiienra. ¥V pasi Henpen sBICHHS NpeTeH3i B 3a3HadeHi CTPOKH, BimoOpaxkeHI B
BHITHCLI OTepallil BBKAIOThCS MiATBEPPKCHUMH 1 HaJall  He MOXYTh OyTH ockapikeHi uepe3 bank.

4.1.13. KitieHT TakoX Ma€ iHIIi npasa, nepeadadeHi mum J[oroBopom Ta/ab0 YMHHUM 3aKOHOTABCTBOM Y KpaiHH.

4.2. BaHK Mae mpaBo:

4.2.1. Bumaratn Bin KiieHTa HamaHHS JIOKYMEHTIB Ta iHpopmamii, HEOOXiTHMX Ui BIAKPUTTA Ta OOCIYrOBYBaHHS
KaprkoBoro/IToTounoro paxyHky, 3AificHeHHS npouexypu imeHtudikanii Ta/abo (hiHaHCOBOrO MOHITOPHHTY OIlepamii, Io
3xificHIo0TECst KimieHToM, yTouHeHHs iH(popMarii, (hiHaHCOBOTO CTaHy 3TiAHO BHMOTI YHMHHOTO 3aKOHOJABCTBA Ta BHYTPIIIHIX
HOPMaTHBHHUX NOKyMeHTiB bauky. VY Bunagky neHamanus Kiientom BuTpeOyBaHux BaHkOM HEOOXigHHUX JOKYMEHTIB abo
BijloMocTel, a00 HaBMHCHOTO HAJAHHS HEMPaBIMBUX Bimomocteil mpo cebe, bank mae mpaBo BigmoButH Kiienty B iioro
obcyroByBaHHi 3a JloroBopoM, 3ynuHATH HaJaHHS MMOCIYT YaCTKOBO 200 y TIOBHOMY 00CsI3i.

4.2.2. BukopucroByBatu xomrtu Kiienta Ha KaprtkoBomy/IloTouHOMy paxyHKy, rapaHTyloun npu neoMmy Kiienty mpaso
0e3MepEeIIKOAHOTO  PO3NOPSUKEHHS HUMHU 3TiHO 3 UM J0OrOBOPOM.

4.2.3.  Opepxysatu Big Kiienra Bunaropoay 3a Hagani nociayru 3rinHo Tapudam banky Ha 06ciyroByBaHHs KIi€HTiB-(i3HIHUX 0Ci0.
4.2.4. Tlponowxutu TepMmin il OCHOBHOI KapTKH Ta yCix iHIIMX noAaTkoBuX KapTok (IUsIXOM MepeBHIyCKY), 32 HasBHOCTI KOIUTIB Ha
KaprkoBomy paxyHKy [u1st orutats nociyr banky srigqao Tapugam banky Ha 006cryroByBaHHS KTi€HTIB-(i3UIHAX 0OCi0.

4.2.5. BHocuTtH 3MiHM Ta/ab0 AOMOBHEHHs J0 yMOB Lporo JloroBopy, B Tomy umcii mo Bcix Jdomatki mo oroBopy ta Tapudis, a
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4.2.6. IlepeBumyckaru panimie BumynieHi KapTkm Ha cBiif po3cyx y 3B'I3Ky i3 3aKiHUEHHSM TepMiHy iX Aii, a TakoX MO 3aKiHUCHHS
tepminy ix mii. [Ipu npomy, miara 3a IepeBunyck Kaprtku crsryerses 3rigHo Tapudam banky Ha o6cayroByBaHHs KITi€HTIB-
¢iznuHmX 0CiO.

4.2.7. IlpunuHuTy (aHYTIOBAaTH), NPU3YNHHUTH (THMYacoBO 3a0iokyBatu) miro KapTok, a Takoxx BigHOBHTH Iito Kaprok, mo Oymu
paHilie THUMYacoBO MPU3YNMHUHEHI, BitMoBUTH y [lepeBumycky KapTok, BiIIOBiAHO 10 HOPM AiI0YOr0 3aKOHOAABCTBA YKpaiHU
ta npasun MIIC.

4.2.8.  3puiiicHoBaTH JOTrOBipHE cHKMCaHHs KOIITiB 3 KapTkoBoro paxyHky ta/ado ixmoro paxynky Kiienta Bigkpuroro B bauky:

e Ha 3araibHy CyMy 3/iHCHEHHX orepaniii 3 BuKopuctanHsM KapTku Ta/a6o ii pekBi3uTiB;

e xowmiciii Banky 3rimHo nirounx TapudiB Banky Ha o0ciyroByBaHHS KIIi€HTIB-i3MYHHX OCiO Ta IPHMYCOBE CHHCAaHHS
KOIITIB, 3TiTHO YHHHOTO 3aKOHOJABCTBA Y KpaiHH;

e B IHIIMX BHIIAJKaX 3a YMOBH ITHCHMOBOTO 3BEpHEHHS KI€HTa 3a (OPMOIO, BCTAHOBICHOIO baHKOM, SIKIIO iHIIE He
nepenbadeHo M J[0roBOpoM Ta iHIIMMH JOTOBOpaMH, SIKi yKiIaneHi 3 baHkom.

4.2.9. baHk TakoX Ma€ MpaBO 3/iCHIOBATH MAOTOBipHe crmucanHs KomTiB 3 KaprkoBoro/IloTounoro paxynky Kiienra B iHImx
BHUIIA/IKaX Ta HA yMOBaxX, NepeadadeHux M JJoroBOpoM Ta iHIIMMH JOTOBOpaMHy, sIKi ykianeHi 3 bankom.

4.2.10. CrmcyBaTi NOMMJIKOBO 3apaxoBaHi Ha ITOTOYHHH pPaxyHOK CyMH, HmIO#O sKHX KII€HT € HeHaIe)KHHM OTPHMYBadeM, SIKIIO
KiienT camMocTiiiHO He IOBEpHYB Taki HEHaNeKHO oTpuMaHi cymu. [Ipuennanasm o nporo Jorosopy Kitient nopydae banky
HPOBOJIUTH JOTOBIPHE CIIMCAaHHS 3 MOTOYHOTO PaxyHKY IOMMIIKOBO 3apaxoBaHi baHkoMm cymu, 6e3 OTpUMaHHS J0JaTKOBUX
BKa3iBoK Bix KimieHra.

4.2.11. CropoHun mifinumk 3roid, mo baHk Mae mpaBo BCTAHOBUTH CIICHiaJIbHI aBTOPHU3aLiifHI JTIMITH (B TOMY YHCII IIOJEHHI JIMITH),
a came: perjJaMeHTyBaTH KiJIbKICTh Ta CyMH OIepaliil, [0 3IiHCHIOIThCA 3a xomoMororo Kaptku ta/abo ii pekBi3uTIiB 3a
BU3HAYCHHUH TEpioN, a TaKOXK 3MiIHIOBATH iX 0e3 J0aTKOBOTo moBinomiieHHs KiienTa.

4.2.12. He xommencyBati KIi€eHTy KOIITH, fKi CHHCaHi 3 pPaxyHKy BHACTIIOK HE3aKOHHOTO, Ha IyMKy Kili€eHTa, BHKOpHCTaHHS
KOIITIB, SKIIO JOBeAEHO, o nii um Oe3misutbHicTh Kitienta mpusBenu no posroiomenHs [IIHy a6o immoi indopmarii,
sgKa Jla€ 3MOTY IHII[IOBATH IUIATDKHY Omepaniro. 30KpeMa, alie He BUKIOYHO, bank He kommeHcye KimieHTy komTw, siki
CIIHCaHi 3 paxyHKY, SIKIIO IpH BUKopucTanHi KapTku mMaB Miciie Xxo4ya 6 0ZMH 3 HaBeICHNX HIDKUYE BHITAIKIB:

e  ormeparlis 3a KapTKOBUM paxyHKOM 3/iliCHEHa 3 BBEIEHHsIM Ta nepesipkoro [TTH-komy;

e ormeparlis 37ilicHeHa B Mepexi Internet abo 6e3 ¢izuuHOro BUKoprcTaHHI KapTku (3 BUKOPUCTAHHAM 11 PEKBI3UTIB);

e HeBHKOHaHHs/mopynreHHs1 KitienTom mpaBmil xopuctyBaHHi KapTkoro, ymMoB Iporo JloroBopy, YMHHOTO 3aKOHOJABCTBA
VYkpainu;

® BHKOHAaHHI BaHKOM JOKYMEHTIB, IepelaHuX B €JIEKTPOHHOMY BUIIAI Ta NMPUHHATUX 1O BUKOHAHHS, Y BiANOBITHOCTI 3
MpaBWJIaMH, BHUKJIAJEHUMHU B oMy JloroBopi, abo y pasi mopymenns KiieHrom mpaBmn ekciuryatamii cuctemu «WEB-
OaHKiHT», pekuMy KoH(imeHIiHHOCTI BukopuctanHa cuctemu «WEB-Gankinr», mepenaui iHdopmamii TperiMm ocobam
Mpo JIOTiH Ta Mapoiib BXOMY /O CHCTEMH, BTpaTd HUM Hocis 3 TaemHmMm xmodeMm KitieHTa, MoOinpHOTO TenedoHy, Ha
sxuid Hagxomsate OTII, HecaHKIIOHOBAHOTO —JOCTYITYy TPETiX OcCi® g0 iH(popMamii mpo TaeMHUI K04 abo J0 CHCTEMH
«WEB-06aHKiHr», BTpaTH KOHTPOJIKO 3a MOOITBHHM TMPHUCTPOEM 3 BCTAHOBJICHUM MoIyleM Smartphone-bankuur 3a
BIZICyTHOCTI B IbOMY BUHHU BaHKy.

4.2.13. IlepenaBatu mpaBooxopoHHUM opraHaM, MIIC Tta/abo unenmam MIIC, iHmmM oco0aM 3a BIAcHOIO iHINIaTHBOIO abo Ha iX
odiiifnuii 3amut iHdopMauio, MoB'sI3aHy i3 He3aKOHHMM BHKOpucTaHHsIM KapTku, a Takox i3 nopymeHHsM KiieHTomM
yMoB 1poro JloroBopy, y T.4. y BHIaJKax, Koy iHpopmais ckiasae OaHKIBCbKY TAEMHHMIIO, B TOMY YHCIIi:

e HasaBatu iHopMmarito npo Kiienra (mepenaBaTy nepcoHaibHI 1aHi), sika crajia BizoMa banky npu yknanenHi Jlorosopy Ta
MPOTATOM CTPOKYy #oro nii, mpo ymoBu JloroBopy, mpo craH 3aboproBanocti Kiienta 3a JloroBopom (3a HasBHOCTI
Takoi) TpeTiM ocobaM — y BHNAAKY BiAcTyuieHHs (nepenadi) bankoM cBoix mpas 3a [loroBopom TpetiM ocobam Ta/abo y
BUTIAJIKy BUHUKHEHHS y baHKy HaMmipy 3IiMiCHUTH Take BiACTyIUIeHHs (mepemady) A0 (aKTHYHOTO HOro 3IifiCHeHHS, a
Tako)X OyAb-SKHM IHIIAM TpPETIM ocobaM- KOHTpareHTaMm (mapTHepam) banka, sxi OyoyTh 3aimydeHi OCTaHHIM Ha
JOTOBIpHIH OCHOBI JI0 Mpo1iecy o0cyroByBaHHs JloroBopy;

e caMmocTiifHO po3kpuBatd iH(popmamito mpo KiieHta, mo HamaHa baHKy, SKIIO Takoro pO3KPUTTS BHMAarae
HEoOXiHiCTh 3aXMCTy bBaHKOM CBOIX IpaB Ta 3aKOHHMX IHTEPECIB B CyJ0BUX Ta IHIIMX [IPABOOXOPOHHHX OpraHax;

e 3pilicHroBatd 0OMiH iH(opMmamiero 3 MIIC mpo cmocoOu 3ailiCHEHHs IMaXpaWChbKUX i, a TaKoX IMepeaaBaTH i
po3kpuBaTH iHpOpMAlio, IO Mae BigHOomeHHA a0 KimeHra, i KOH(DIAEGHIIHHOTO BHKOPHUCTAHHSA B iHTepecax
Kimienta 3 metoro 3amobiranHs 30uTkiB Kiienta Ta bBaHky, BHAcCHiJOK HECAHKI[IOHOBAHOTO BUKOpHCTaHHS KapTkm
TpeTiMH 0coOaMHu.

4.2.14. Bigmosutn KitieHTy y BiIKpHTTI paxyHKY, IPOJIOBXKEHHI cTpoky ii mii Kaptku, Bumycky JlonarkoBoi Kaptku 6e3 oOrpyHTYBaHHS
IPUYMH TaKOTO PIIICHHS, SIKIIO TakKe BiJKPHUTTS/BHUITYCK/TIPOJOBKECHHS CYIEPeUnTh YHHHOMY 3aKOHOAABCTBY YKpaiHu, abo
MOJe TPU3BECTH 10 (piHAHCOBHX 30MTKiB/MOTipiIeHHs iMi/Ky baHky, a00 3 iHIIMX MiAcTaB, BU3Ha4YeHUX baHkoM.

4.2.15. Bumarati JOCTpOKOBOTO BHKOHAHHS 3000B's13aHb KimieHrta 3a JloroBopom y mimoMy, abo y BH3HaueHii bankom wactii y pasi
HeBHUKOHaHHs1 KirieHTOM Ta/abo neprkareneM JOAATKOBOI KApTKU CBOIX 3000B's3aHb y BHMAJKaX Ta MOPSIKY, IeperdaueHOMy
Jorosopom.

4.2.16. Hanpasnsatu KiieHTy BioMocTi mpo BHKOHaHHs/HEHajekHe BHKOHaHHS KitieHTOM cBOiX 3000B's3aHb 3a JloroBopoMm, iHIIY
inpopmamito, 1w mnoB's3aHa 3 JloroBopoM, a TakoX KoMepuiiiHi mpomo3uiii Banky Ta/abo pexiamMHI Matepiamu 3a
JIOTIOMOTOI0 TIOIITOBHUX PO3CHJIOK, €JEKTPOHHMX 3aco0iB 3B'i3Ky, SMS-TOBimOMIIEHh Ha anpecy/HOMep TeledoHy, aapecy
eJICKTPOHHOI momTH, mo BkazaHi Kiientom y 3asBi(ax) Ha NpUEIHAHHS YU B IHIINX JOKyMEHTaX, HamaHWX baHKy
Knienrom. Ilpu npomy, KimieHT Hece BCi pH3HKH, NMOB'SI3aHi 3 THM, [0 HampaBlieHa iH(OpMamis MOXKe CTaTH BiIOMOIO TPETiM
ocobam.

4.2.17. Bectu 3Byko3amuc TeieoHHHX po3MoB 3 Kiientom mpu ioro 3BepHeHHi no Llentpy oGcayroByBanust KiientiB Banky,
migposainie  banky, npu 3BepHenHi chiBpoOGiTHuKiB banky no Kiienra, a Tako)X BHKOPHCTOBYBAaTH 3BYKO3AIHC [UIS
nigrBeppkeHHs Qaxry Takoro 3sepHeHHs. IIpuennanusam 1o nporo Jorosopy Kiient Hagae banky 6e3BifKINYHY THCEMOBY
3roJy Ha 371if{CHEHHs TaKOro 3ByKO3aIIUCy.

4.2.18. 3niiicHioBatd  (OTO3MOMKY 1 BiZEOCIIOCTEPEKEHHs, a TaKoXkK (hikcyBaHHS Oynb-sfKMX KoHTakTiB 3 KilieHToM y cBOiX
NPUMIIIEHHAX, Ha OaHKOMaTaX Ta TepMiHalax caMoOOCITyroByBaHHs Oe3 morepenHboro mosigomieHHs KiienriB. Takox,
Banx mae mpaBo 30epirati Ta BHKOpUCTOBYBaTH (oTorpadii (BireomaTepiain) K JOKa3M.

4.2.19. KonraktyBatn 3 KiieHTaMu, BHKOPHCTOBYIOUM JOCTYIHI KaHainu 3B’si3Ky: «SMS-0Oankinry, «WEB-6ankidry, momroBy
PO3CHIIKY, TOBIJOMJICHHS €JIEKTPOHHOIO IIOLITOIO, MOBIIOMIICHHS y/Ha 6aHKOMAaTax Ta TepMiHalax, Ha YeKax TOIIO.


http://www.radabank.com.ua/

4.2.20. JleberyBaT paxyHOK Ha CyMy OIIepalliif, 3IiHCHCHHX 3 BHKOPHUCTaHHSIM Oy/Ib-KUX BU3HAYCHHX 3aKOHOJABCTBOM YKpaiHU
IUIATDKHUX ~ {HCTPYMEHTIB, BHIIyLICHHX 10 PaxyHKy, 3 ypaxyBaHHsAM Kowiciii 3rizHo TapudiB Banky Ha 00cCiayroByBaHHS
KJTi€HTIB-(i3UYHMX 0Ci0, 10 IiF0Th HA MOMEHT IPOBECHHS OMepalliii 32 paXyHKOM.

4.2.21. BigMoBUTHUCH Bif 3IiiCHEHHs BUIATKOBUX orepaiii 3a paxyHnkoM KilieHTa y HaCTYyITHUX BHIAIKAX:

e HasBHOCTI (pakTy HEHaJe)KHOro BHKOHaHHs KiieHTOM abo TperiMu ocobamu, st sikux KiieHT € mopydutenem 1o
KPEIUTHUM KOLITaM, CBOIX 000B’S3KiB IO 1OTOBOPY(aM), ykiageHoMy(im) 3 bankom;

e  HasBHOCTI mimo3pH, mo KiieHT BukopucToBye baHk 1 mpoBeaeHHS HE3aKOHHUX Omeparii;

® HEHAISKHOTO BHKOHAHHS YMOB IIHOTO JOTOBODY;

e rmopymenHs Kiientom npaBmn exciuryaramii cucremn <«WEB-Oankinry, pexuMmy KOHQIIEHIIHHOCTI BHUKOPHCTaHHS
cucremu «WEB-  Gankinry.

4.2.22. He mpuiimatu Big KiieHTa NOKyMEHTH Ha IepeKa3 KOIUTIB 3 paxyHKY, SKIIO BOHM HE BiANOBIZalOTh BUMOTaM YHHHOTO
3aKOHOZIABCTBA YKpaiHu abo naHoro Jlorosopy.

4.2.23. BigMoBUTH y BCTAaHOBJIEHHI IUIOBUX BiJHOCHH/HAIaHHI ITOCITYT/IPOBEICHHI ONepariiil y BUMAAKY SIKIIO:

1) raka BigMoBa Oydae oOyMoBieHa HEOOXiAHICTIO AOTpUMaHHs (iHaHCOBHMX caHKUil (emGapro) aGo iHIIMX OOMEXEHb,
BCTaHOBNEHUX  YKpaiHowo, Pamoro besnmeku OOH i/abo iHmMMMHM MDKHApOJHHMH OpraHi3alisiMH, DILICHHS SKHX €
000B’3KOBUMH 1711 YKpaiHy, i/ab0 BHYTpilIHIME JOKyMeHTaMu baHky;

2) bankoMm Oyzne BH3HAYCHO, IO OMNepallis, HPOBEACHHs sikoi iHiiroe KirieHt, mimmsirae ¢iHAHCOBOMY MOHITOPHHTY Y
BigmoBigHOCcTI 3 3akoHOM Ykpainnm «[Ipo 3amoGiraHHs Ta NPOTHIiIO Jieramizalii (BIAMHBAHHIO) TOXOJIB, OJCpKaHUX
3JIOYMHHUM LUIIXOM, a00 (iHAHCYBaHHIO TEpPOPH3MY», a TAKOX y BHUIIJKy HEMOJMJIMBOCTI IPOBECTH ineHTHiKamiio
KiienTa y BiANOBIIHOCTI 10 BUMOT  3aKOHOJABCTBA.

4.2.24. BUKOpHCTOBYBaTH BCi 3aKOHHI CIIOCOOM MOTaNIeHHS 3a00proBaHOCTI y pa3i BUHHUKHEHHS MPOCTPOYCHOI 3a00prOBaHOCTI MO
paxynky Kitienra abo 3a HagaHi bankom nocmyry.

4.2.25. Bumaratn Bin KiieHTa HamgaHHs BifoMocTeil mpo noxoanm y pasi, skmo KiieHr € nosumuansHukoMm banky, abo Takwit
000B’s130Kk banky mnepenbaueHnii YUHHUM 3aKOHOJIABCTBOM Y KpaiHH.

4.2.26. Knient nopydae banky, a bank mae npaBo B HOpPSAKY JOTOBIPHOTO CITHCAHHS CIIMCYBaTH 3 KapTKOBOTO a00 IOTOYHOTO PaxyHKY
KOIITH, Y TOMY YHCIIi iHO3EMHY BalIOTy IUI NPOAaxy Oe3 MOoJaHHA 3asiBU BiJ KII€HTa Ha NPOJaXX 1HO3EMHOI BaIIOTH, Ta/abo
OyIb-sIKUX TOJATKOBHX JIOKYMEHTIB Ta yroJ, /Ul KOMIICHCALlii BUTPAT Ta CIUIATH BUHAropoau baHky.

4227. Croponn pnidimum  3rogu, mo bank Mae mpaBo posipBatm  JloroBip B OZHOCTOPOHHBOMY TIIOPSIIKY Ta 3aKpUTH
Tlorounuit/KapTkoBuii paxyHOK y BHIAJKy BiJCyTHOCTI omepauiii mo KapTkoBoMy paxyHKy HpOTSroM 12 MIiCSIiB HOCHITh
abo sikuio mpotsiroM 12 wmicsiiB He Oysa cruiadeHa KOMicist 3a o6cmyroByBaHHs KapTKOBOro paxyHKy 3a YMOBH BiICYTHOCTI
Ha HbOMY 3aJMIIKy KOmTiB. OJHOCTOPOHHS BigMoBa Bin JloroBopy Moske BiZOyBaTHCS NIIIXOM HampasieHHsS kiieHty SMS -
HOBIIOMJICHHS. TIpO BiMOBY Bin JloroBopy Ha ¢QiHaHcoBHHI HOMep TenedoHy KimieHTa 3a 1 (ogWH) MicsAlb O 3aKpHUTTS
paxyHky/paxyHkiB. Ilpu mpomy, KiieHT Hece BCi pHM3WKH, TOB'3aHi 3 HEOTpUMaHHAM SMS-TIOBIZOMIICHHS Ha Tele(oH
Kiienta 3 BuHHM omeparopiB MOOIIBHOTO 3B’S3Ky ab0 IO TEXHIYHMM MOXIMBOCTAM TenedoHy Kiienra. Pusmku
HEOTpUMaHHsA a00 HECBOEYACHOTO OTpHMaHHS iH(popMalii MoB’si3aHi 3 BTpaTol0 abo0 mepemadero TeNeOHHOTO HOMEpPY
iHIIH ocobi Hece KimieHr.

4.2.28. bank Takox Mae iHm TpaBa, TmependadeHi I1mMM JIoroBOpoM Ta/ab0 YHMHHMM 3aKOHOJABCTBOM YKpaiHu, Ta/abo

mpaBa, IO € KOPECIOHAYIOUNMH 13 00oB'si3kamu KitieHta, nepenbadernmu 1M J{oroBopoM Ta/ab0 YMHHUM 3aKOHOJABCTBOM
VYkpainu.

5. OBOB’ 3KH CTOPIH.

5.1. KuieHT 3060B'13aHni1:

5.1.1. Ha nepmy Bumory banky BigBimati migpo3ain banky, ne Oyna momana 3asBa(v) Ha NpHeIHAHHS, Ta/ab0 HaJaTH TOCTOBIpHI
IOKYMEHTH Ta/ab0 BimomocTi, HeoOXimHi i 3nificHeHHs bankom mpouenyp imeHtudikamii Kimienta ta anamizy ioro
(hiHaHCOBUX Omepariii.

5.1.2. TloBimomnsatu baHk mpo BCi 3MiHM B JOKyMeHTax Ta/abo BiZoMocTsX, mio Oynu HamaHi KiieHTOM mnpu yKJIaJaHHI I[HOTO
JoroBopy (macmopTHOI AaHi, y TOMY YHCII TpO BKIEEHY (ororpadilo HpH NOCATHEHHI 25-TM Ta 45-THM pidYHOTO BiKY,
aJipecd MiCIs MTPO’KUBAHHS 1 PeecTpallil, KOHTAaKTHI PEeKBI3UTH, HOMEP MOOITBHOTO TelleOHY, €IeKTPOHHOI TOIITH, 3a3Ha4eHi
Knienrom y BimnoBimHii 3asBi Ha TNpHEAHAHHA 1 T.1.), y HOpAAKYy K obcsrax, mependadeHHX YHHHUM 3aKOHOJABCTBOM
VKpalHH, HOPMAaTHBHO-TIPAaBOBMMM akTamu HamioHansHOro ©OaHKy VYKpaiHM Ta BHYTpIIIHIMH JOKyMeHTamu baHky 3
NWTaHp 3amo0iraHHs i MPOTHAIl Jieramizarlii (BiIMHBAaHHIO) JOXOJiB, OTPHMAaHHMX 3JOYMHHHM MUIIXOM. [H(popMaris Ta/abo
JOKYMEHTH WiUISIraloTh HaJAaHHIO TpoTsaroM 15 (I’sATHagusATH) KajJeHAApHHUX JIHIB 3 JaTH HACTAaHHS BiANOBIAHUX 3MiH, a
PO 3MiHy/OJIOKYBaHHS aIpecu €IeKTPOHHOI MOIITH Ta HoMepa TeneoHy — y JAeHb Takoi 3MiHH/OJOKYBaHHS, Ta/abo natu
oJlepXKaHHs NMUCHMOBOI BHMOTHW Bix Banky. YV Bumanxy BiacyTHOCTI iHpopMarii mpo 3MiHy  peKBi3HTIB, HONEPEAHBO Ha/laHa
iH(pOpMaIlisl BBAXKAETHCS IHCHOIO.

5.1.3. 3nificHioBaty omepauii 3a KaptkoBum/IIoTOYHMM paxyHKOM y BIAINOBIIHOCTI OO 3akoHOoxaBcTBa Ykpainu, IIpaBun MIIC,
poro JloroBopy, 3asiBM Ha MPUEHAHHS, IPABHJIAMH HaJaHHs MOCIYT, BCTAHOBICHUMH baHkoM To110.

5.1.4. He BukopucroByBatu KaprroBuii/[ToTouHuiA paxyHOK AJIs1 34iHCHEHHS M IIPUEMHHIBKOT JisUTBHOCTI Ta JisTbHOCTI caMO3aitHATHX
oci6.

5.15. V pasi, skmo Kiienr € ¢i3nuHo0 ocoboro-mianpremMuemM ado camo3aiiHATOI0 0co0oro, MoBimoMuTH mpo I1e baHk y
MUCHMOBOMY BHWIJIAZI  NpH 3amOBHEHHI 3asBH Ha NpHENHAHHS Y BUManKy, skmo KieHT He 3iHCHUTH Takoro
MOBIZIOMIICHHS, BHACIiOK doro 10 banky OynyTe 3actocoBaHi mmiTpadHi caHKIIi, BigmkomyBatn baHKy crutadeni
ocTaHHIM mTpadHi caHKOil y moBHOMY o0csa3i. Y pasi, skmo KiieHT € ¢i3nuHOI0 0coOOMO-TiaIpueMIeM ado
caMozaifHiaToI0 0co60r0, baHk 3MiHCHIOE TOJAHHS BITOMOCTEH NP0 BIIKPUTTS/3aKPUTTS PaxyHKY IO JepikaBHOI (ickalbHOT
Ciryk0H, Bifmpasisie (Gain-moBiqOMICHHS 3aco0aMH €JICKTPOHHOTO 3B 513Ky baHKy B 3axwIneHOMY BUIIIAI 3 00OB’SI3KOBHM
oTpuMaHHsAM (aiTy-BiAMOBIAI PO HOTO HAIXOMKEHHS y MOPSAKY Ta CTPOK nependadeHi YHHHUM 3aKOHOJABCTBOM Y KpaiHH,
Ta BCi BUJATKOBI omepailii 3a paxyHKOM, y T.4. 3 BAKOPHCTaHHSIM IUIATDKHOI KapTKH, BaHK 3iliCHIOE JIHIIe MiCas OTPUMAaHHS
baHKOM MOBiIOMIIEHHS ITPO B3ATTS PaxyHKY Ha OOJIIK OpraHOM Jiep:kaBHOI (icKaabHOT CITyKOH.

5.1.6. He nepenasaru Kaptky Ta ii pekBi3UTH y KOPHCTYBaHHs TPETiM 0co0aM i BXKHUTH BCIX MOXJIMBHX 3aXOIB /Ul 3aM00iraHHsI
iX BTpaTH, Iepeiadi Ta BAKOPHCTaHHS.
5.1.7.  He nosigommsitu Tperim ocobam ITIH-kox (B ToMy dmcii mapoii Ta KOJIOBI cI0oBa) Ta 30epiraTu iforo y TaeMHwmI, mo6 Hi 3a

SKAX yMOB BiH He CTaB BimoMmuii TperiM ocobaMm, He 3ammcyBatu IIIH-xoxm ma Kapry Ta/abo mHa iHmi mpeamerH, sKi
30epiratoTbest pazoM 3 Kaprkoro.



5.1.8.

5.1.9.

5.1.10.

5.1.11.
5.1.11.1.
5.1.11.2.
5.1.12.
5.1.13.

5.1.14.
5.1.15.

5.1.16.

5.1.17.

5.1.18.

5.1.19.

5.1.20.

BuyacHo po3MilllyBaTé Ha paxyHKY KOIUTH, JOCTATHI JUIsl 3/1iHCHEHHS BCiX HEOOXiTHHMX pO3paxyHKIB, B TOMY YHCII MOB'SI3aHUX
3 BHKOHaHHSIM YMOB JqaHoro JloroBopy, abo critadyBaTy iX caMOCTiHHO y BCTaHOBJICHOMY BaHKOM MOpPsIKY Ta CTPOKH.
KonTpomoBari Ta 3a0e3meuyBaTé HasBHICTh KOIITIB Ha KapTkoBOMy paxyHKy /Ul CIIHCaHHS KOMICIl y BHOAAKy TEXHIYHOI
HEMOXJIMBOCTI ~ BaHKy 37iicHUTH OJIOKYBaHHS KOMICIT, B T.4. 32 OeparlisiMy, 31 iCHEHUMH B TepMiHAJIbHUX OPUCTPOsiX baHky.
CBo€4YacHO Ta MOBHICTIO BIIIIKOAOBYBaTH baHKy crutadeHi HUM KOIITH 3a omneparismu 3 BIIK:

e MIIC — mo omepamisx 3 BukopucTaHHsSM OcHOBHOI Ta/abo momatkoBoi Kaprtikm Kiienra. Banky — Bumaropomy 3a
ITocnyry, mo HagaroTbes 3a HUM JloroBopoM;

e JHmmM OaHKaM — Ha BHMOTY IIOJO OIUIATH KOMICIH/IHIIMX IUTAaTEeXIB, SIKI BUHHMKAIOTH B IIPOLECi BHIIyYCHHS KapTKH B
TEpMIiHAJBHUX MPUCTPOSX/TOYKAX MPOJAXy IHIIKX OAaHKIB, B MPOLECi MiATBEPKEHHs IHIIMMH OaHKaMH JIEriTHMHOCTI
Kaprtku/onepariii npoBeeHUX IO HUM.

Posnopsmxaruca xomrtamu Ha BIIK B Mekax BuUTpaTHOro JiMmiTy. B pa3i BUHMKHEHHS BiJi’€MHOTO 3QJMIIKY 332 PaXyHKOM

noBepHyTH baHKy 3a00proBaHiCTh HACTYITHIM YHHOM:

Crtatuti 3a00proBaHiCTh 3a cyMoIo Oopry Bin’eMHOro 3anuinky, 110 BUHHK B MOTOYHOMY KaJleHIApHOMY MiCSLl, HE Mi3HiIIe

OCTaHHBOTO POOOYOrO JHSI HACTYITHOTO KaJCHAAPHOTO MICSII.

VY pa3i HeBUKOHaHHS a00 HecBOeyacHOro BHKOHaHHA BUMOT 1.5.1.11.1. manoro oroBopy KiieHt crutauye mrpad B po3mipi

20% Bix cymu Bia’eMHOTO 3ajuIIKy 3a KapTKOBUM paxyHKOM.

O3HalHOMHUTH BCIX JeprKaTelliB JOJaTKOBUX KapT 3 yMOBaMH 1koro Jloroopy.

B pa3i wnamanns Osepapadty (Kpeauty) mnoramatu 3aboproBanicte mo OBsepapadTy, MPOLEHTH 3a BHKOPHCTAHHS

KPEANTHHX KOLITIB, OIUIAYyBaTH KOMICii, mTpagu Ta HEHI0, a TaKO)XK BUKOHATH 3000B’SI3aHHS 3 MOBEPHEHHS KPEIUTy, B

TOMY YHCII MPOCTPOYECHOI 3a00proBaHOCTI, HA YMOBaX, nepegdadueHux UM J{oroBopom.

OpnepxyBatn Brunmcky 1mo paxyHkax Ta KOHTPOJIFOBAaTH PyX KOIUTIB HE piJille OJHOTO pa3y Ha MiCsILb.

He mi3ninie HacTymHOro po0OYOro IHS ICJIST OTPUMAHHS BHIIMCKH 3 PaxyHKy MOBITOMIITH bBaHK mpo Bci momiveHi

HETOYHOCTI Ta/ab0 TOMIIKHM y BHIIMCKAaX 3 paxyHKy Ta IHIIMX JOKyMEHTaX, ab0 Npo HEBU3HAHHS (HEMiATBEpIKEHH:)

MiZICyMKOBOT'O CAJIBI0 38 PaXyHKOM(amu).

Ha Bumory banky HamaTté AOKYMEHTH a0 BiOMOCTi, HEOOXigHI Ui 3’SICYyBaHHS JDKepela IMOXOKEHHS KOIUTIB, METH Ta

mifcTaBu 3/AiHCHEHHS (piHAHCOBHX OTEpalliil, OHOBJICHHS JaHUX 3 ineHTHdiKkanii Kimienra.

IMomatn 1o BaHKy NOKYMEHTH, LIO MiATBEP/UKYIOTh OTPUMAHHS JEPKaBHMM BHKOHABLEM IIOBIIOMJIEHHS IIPO BiAKPUTTS

paxyHKy, SIKIIO Ha KOLITH, IO 30epiraroTecs Ha iHImoMy paxyHKy Kitienta, BinkpurtoMy B baHKy Nep>kaBHUM BHKOHABIIEM,

HaKJIJICHO MyOJIiYHEe OOTSHKCHHS.

HanaBatu Bimomocti mpo moxoqu (y pasi Hagauus Kpenuty) y BimoBias Ha 3anuT baHky B cTpok He misHimre 5 (m'stu)

KaJICHIApHUX JHIB 3 JaTH OTPUMAHHS 3aIlUTYy.

[Micna 3mMiHU HOMepy MOOiTBHOTO TenedoHy HeraitHo 0coOMCTO 3BepHYTHCh MO baHky 1 Hamucaté 3asBy, BCTaHOBIICHOTO

Bankom 3pazka, mpo 3miny Homepy mobimpHOro Ttenedony. Hemosimomnenns Kiientom B bank mpo 3miny Homepy

MOOiTBHOTO TenedoHy 3BUIbHSIE baHK Bin Oyap-sKoi BiANOBIANIBHOCTI, IO MOXXE BUHHUKHYTH Y 3B'SI3Ky 3 BiINPaBICHHAM

Bankom Kiienty SMS-nioBimomiieHs Ha cTapuii Homep

MoOineHOro TtenedoHy. CTOpOHHM TNOTOKYIOThCS, IO 3BepHeHHs Kirienta mo Banky i3 3asBOI0 BBaXKA€ThCS HAICKHUM
MOBIIOMIICHHSIM ~ TIPO 3MiHY HOMepa MOOUTBHOTO TeneoHy Ta He moTpedye BHeceHHs CTOpOHAMH BIAMOBIAHUX 3MiH B 3asBY
Ha TpUETHAHHSA, BIAMIOBITHO [0 IIboTO [loTOBOpY.

KmienT Takok Mae iHm oOOB'i3ku mepembayeHi muM [loroBOpoM Ta/ab0 YMHHUM 3aKOHOIABCTBOM YKpaiHH, a TaKOXK
000B'SI3KM, IO KOPECMOHAYIOTH paBaM baHKy, siki Bu3Ha4YeHi IiuM JJoroBopoM Ta/ab0 YMHHUM 3aKOHOJIABCTBOM Y KpaiHH.

5.2. Bauk 3000B's13aHuii:

5.2.1.

5.2.2.

5.2.3.

5.2.4.

5.2.5.

5.2.6.

5.2.7.

5.2.8.

5.2.9.

5.2.10.

5.2.11.

5.2.12.

OO0cayroByBaTi paxyHKH Ha yMOBaX, nepenbdadeHux nuM JloroBopom, npasunamu MIIC Ta YMHHUM 3aKOHOZABCTBOM Y KpaiHH,
32 YMOBH CBO€YACHO Ta y MMOBHOMY 00cs31 oriaty mociyr baHky.

HapmaBaru Kimienty Ge3komToBHO momicsuHy Bummcky y mameposiit ¢opwmi, He misHime 10 (mecsTtoro) ymcia HacTYITHOTO
32 3BITHHM MIiCAIl, IUIIXOM HaJaHHS B 3aJISKHOCTI BiJ crmocoOy, BkazaHoro KiieHToM y 3asBi Ha TpUETHAHHI Ta
103aYeproBy BUIIMCKY Ha Mi/ICTaBi HOro MMUCHMOBOI 3asiBH, 32 YMOBH CIUIaTH BiANOBifHOI BUHaropoau banky 3rimHo Tapudis
banky Ha oOciyroByBaHHs Kili€HTiB-¢i3udHuX 0ci6. s oTpuMaHHS BUMUCKH KITIEHT MOBMHEH 3BEpPHYTHCS JIO MiJPO3ALITY
banky, ne BiH 3amoBHIOBaB 3asBy Ha IpHEAHAHHS 10 JaoroBopy. Hanauus momicsynoi Bunmckn mMoxe 3aificHIOBaTHCH y
Binpinenni banky, 3a nomomororo Cucremu «WEB-GaHKiHI», B €NeKTPOHHIH (OpMi IUIIXOM HampaBlIeHHS Ha ajpecy
eJISKTPOHHOI momTH, BKasaHy KiieHTom B 3asBi Ha NpHETHAHHS. Hananns BUNMCKH B eNeKTpOHHIM Qopmi He
no36asinsie npaB Kiienra otpumatn Bunmcky y mameposiit ¢popmi, He mi3Hime 10 (mecaroro) gucia HACTYITHOTO 32 3BITHUM
MicAnd.

BinkpuBatn Ta o00ciyroByBaTH paxyHKH, BimkpuTi KiieHTy Ha mifcraBi BimmoBimHOiI 3asBM Ha TIPHETHAHHA, 3
ypaxyBaHHAM OCOOJIMBOCTEH, BU3HAYCHHX M Jl0rOBOpOM.

Bunatu Kiienty Kaptky ta IIIH-xox cnocobamu, mepembaueHnmy M J[oroBopom, SIKIIO BUIa4da KapTKH Ha (i3HIHOMY
HOCIT mepenbayeHo THIIOM KapTKH.

3abe3neuynTH 3ifICHEHHs omepalliif 3a paxyHKamy, y T.4. 3 BUKOpUCTaHHIM KapTok Ta TX peKBi3HTIB IPOTATOM CTPOKY X Iil.
[Mpuitmat  Bix Kuienta/[lepkatens noAaTkoBoi KapTKM MOBIIOMIJICHHS T@po BTpary/BukpazeHHs Kaptku Ta/abo
HECaHKI[IoHOBaHe BHUKopHcTaHHs KapTku abo 11 peKBi3uTIB, Ta 3yNMMHUTH PO3PaxXyHKH 3 BUKOpPHUCTaHHSIM Takol KapTku Ta/abo
il peKBi3UTIB.

Anymoatu nomkopkeHy Kaprky ta Bunatu Knienty HoBy KapTky y pasi orpuManHs 3asBU Bif KilieHTa Ipo MOIIKOJDKEHHS
Kaptku ta cruatu Kiienrom Bunaropoau, 3rigao Tapudis banky Ha oGcinyroByBaHHs KiieHTiB-iznuHuX 0Ci6.

3a0e3neunTn KOH(DiAEHIiHHICTh iHpOpPMAaNLIl MO0 PYXy Ta 3aJMIIKY KOIITIB Ha paxyHKax KirieHTa, 3a BUHATKOM BHUINaJKiB
HajgaHHs wiel  iHdopmauii TperiM ocobaM y BHIAAKax, MPsSMO MepeadadyeHUX YMHHAM 3aKOHOJABCTBOM YKpaiHH abo 1uM
JloroBopom. Taka iHdopmariss Moxe OyTu BuKopucTaHa BaHKOM y CBOill IISIIBHOCTI 3 METOIO 3amoOiraHHs IIaxpaiChKUX
omepamiii Ta NPOTHIIl Jieramizamii JOXOXiB, OTPUMAaHHX 3JIOYMHHHM MUIIXOM, BIIIOBIIHO TO YHWHHOTO 3aKOHOJABCTBA
Ykpainu.

Posrmsimarty nperensii, orpumani Bix KiieHra y muChMOBOMY BUIJIAI Ta BIJIIOBITHO IO YMHHOTO 3aKOHOAABCTBA YKpaiHH i
BHYTpilHiX npouenyp banky.

3nilicHIOBaTH PO3paxyHKOBO-KacoBe oOciayroByBaHHs KirieHTa BIANOBIIHO 1O YMHHOIO 3aKOHOAABCTBA YKpAiHM Ta IHOTO
Jorosopy. [Jopyuenns Kiienra, mo MICTHTbCS B PO3paXyHKOBOMY NOKYMEHTI, SKMi HaxiiimoB 1o bamky mnpotsarom
orepariifHoro 4acy, bank BHKOHYye B JeHb HOTO HaXOMKEHHSI.

Hopydenns KiienTa, mo MICTUTBCS B pO3paXyHKOBOMY JOKYMEHTI, SKkuif Haaiiimos xo banky micis 3akiHUeHHS omepamiiHOro
vacy, bBaHK BHKOHY€ He Mi3Hillle HACTYITHOTO ONepaLiiHOro IHS.

3a0e3neynTn HalaHHA KOHCYnbTalii KiienTa 3 muTaHb 3acTOCYyBaHHs OAHKIBCBKOTO 3aKOHOJABCTBA Ta IOPSIKY 3IIHCHCHHS



PO3paxyHKiB, ¥ T.4. y pa3i BUHHKHEHHs ITMTaHb 3 oOciayroByBaHHs KapTkoBoro paxyHky Ta Kaprtku 3a Teneponamu Llentpy
obcayroByBanust Kitientis  abo migpo3ninis banky.

5.2.13. 3ynuHATH BHIATKOBI omepalii Ha paxyHKy y pasi, sikuo y Banky momo KiienTta icHye myOuiuHe OOTSDKSHHSI PyXOMOTO

MaifHa, fKe HaKJIaJeHE JACP)KABHUM BHKOHABLIEM, HA CyMy TakKOro OOTSDKeHHs, Ta Hajatu KIlieHTy IOBiJOMIICHHS IPO
BIAKPHTTS paxyHKy /IS BpYUYCHHS JIep>KaBHOMY BHKOHaABIlO. lle IOBIZOMIICHHS TIpO BIIKPUTTS paxyHKY Bpy4aeThCS
JIepkaBHOMY BHKOHaBII0 KiieHTOM.  BifHOBIEHHS BHIATKOBHX —oOIlepamiii 3miHCHIOETBCS y pasi, SIKIIO JepXKaBHUI
BUKOHaBeIb HE IOBIIOMUB IIpO IPHHHATE pIlleHHS y BCTaHOBIEHWMH 3akoHOM YkpaiHm «[Ipo mimaTikHi cHCTeMH Ta
nepeka3 KOITIB B YKpaiHi» CTPOK, Hepedir sSKOro MOYMHAETHCS 3 AaTH, 3a3Ha4eHol Yy BIAMITII PO OTPUMAHHS Jep KaBHUM
BUKOHABIIEM TTOBIJIOMJICHHSL.

5.2.14. 3ynuauTtH mpoBeneHHs (iHAHCOBOI omeparti, KO ii ydacHUKOM abo BHUTOJOHaOyBaueM 3a HEl € 0c00a, sIKy BKIIOYECHO 10

nepeniky ocid, MOB’S3aHUX 13 3OIMCHEHHSAM TEPOPUCTHYHOI AiAIbHOCTI a00 HIOAO SKUX 3aCTOCOBAHO MIKHAPOJAHI CaHKIII.
VYV pasi Takoro 3ynMHEHHS BHIATKOBHX OIEpalliil, NpuOYTKOBI omepauii He 3yMUHSIOThCS. 3yMUHEHHA (HiHAHCOBUX Omepawii
3IIACHIOETBCS HAa CTPOK Ta y HOPSAAKY, IiependadyeHOMy YMHHUM 3aKOHOJABCTBOM Ykpainu. [Iporte, Take 3ynuHEHHS HE €
Mi/ICTAaBOIO JUTSI BUHUKHEHHS IMBUIGHO-TIPAaBOBOI  BiATIOBINAIBHOCTI baHKy 3a OpYIICHHS YMOB BiIOBIJHUX NTPAaBOYHHIB.

5.2.15. TapanryBatu 30epekeHHs1 OaHKIBCBKOI Ta€MHHUIII IIOJIO OIepalliif, MPOBEISHNX BIIIOBIAHO 10 IBOro J[oroBopy, BimoMocTel

6.1.

6.2.

6.3.

6.4.

6.5.

6.6.

6.7.

6.8.

6.9.

6.10.
6.11.
6.12.

6.13.

6.14.

6.15.

npo Kiienra, mio cramm Bimomi bamky y 3B’s3Ky 3 ykiaameHHsAM 1boro JloroBopy, iHIIMX BiZIOMOCTEH, IO CTAHOBIATH
0aHKIBCBKY TA€MHHUIIO BIiANOBITHO [0 3akoHy. HamanHs iHdopmamii, o0 CTaHOBUTH OaHKIBCHKY Ta€MHUIIO, iHIIOL
KoHineHwiliHo1 iHpopmaii mono KiieHta Ta IpoBeJeHUX HHUM Omepalliil TpeTiM 0co6aM MOXKIIMBE JIHIIE Y BUMAKaX, TPSIMO
nepenoaYeHNX YHNHHIM 3aKOHOJaBCTBOM YKpainu abo 1iuM JoroBopom.

6. YMOBH BIAKPUTTSI TA OBCJAYI'OBYBAHHs IIOTOYHUX PAXVYHKIB, INO HNEPEJBAYA€
BUKOPUCTAHHSA CIELIAJBHOI'O INIATIXDKHOI'O 3ACOBY (INTATIZKHUX KAPTOK) B HAHIOHAJIbHIN
TA THO3EMHIM BAJTIOTI

Bank Bumyckae Kiienty KapTky Ha mifgcrasi BigmoBigHoi 3asBH Ha NPHEIHAHHS, HATSKHUM YHHOM O(OPMIICHOI Ta MiJIHCaHol, a
TaKOXX IPH  YMOBI 3/IHCHEHHSI OIUIAaTH BapTOCTI IOCIYT, BiIIOBIAHO 0 Ail0YNX TapU]iB OaHKY.

Kmienr moxe Bimkputn [omatkoBi KapTkm mo cBoro KapTkoBoro paxyHKy NIIISIXOM HAJISKHOTO 3allOBHCHHS 3asBH Ha
npuenHanas. Bumyck JlomatkoBoi Kaptkm nmo KaptkoBoro paxynky KimieHTa 3miCHIOETBCS y pasi NMPUHHATTA MO3UTHBHOTO
pimenns banky. Bumaua Kaptkm BinOyBaeThest BHKMIOWHO micis omnath KitieHToM komicii Bauky, sikimo Taka mepenbadeHa,
srinno Tapudie banky Ha oOcimyroByBaHHS —KIi€HTiB-¢i3uuHNX 0ci0. Kii€eHT Hece BiAMOBIAATBHICTE 32 BHKOHAHHS YMOB
JoroBopy Brnacaukamn J{onatkoBux Kaprok. JlomaTkoBa kapTKa BHITYCKAa€ThCS Ha CTPOK Jii He OLIBII HiX CTPOK il OCHOBHOI
KapTKH .

OCHOBHI/IOZATKOBI KapTKH HamaloThcs KIleHTy/mep)kaTenro IOJaTKOBOI KapTKM y THMYAacOBE KOPHCTYBaHHS Ha YMOBax
Horosopy. IlpaBo BmacHocti Ha KapTky 3ammmaerscs y banka. [lo 3akiHueHHito ctpoky naii KapTok, iX mOmkopkeHHI Ta
posipBanHi JJoroBopy, Kiienr 30008’ s3anuii noBepHyTH Kaptku y bank.

Jns IlepeBunycky Kaptkm no 3akinuenHs 11 Ttepminy aii KiieHt mnoBuHeH mnomatm mo migpo3ainy banky, B skomy
obcmyroByeTbess KapTka, NHCEMOBY 3asIBY Ta CILIATHTH BapTiCTb IOCIYT, BiIIIOBIHO 10 Ail04nX TapudiB OaHKy.

[epesumyck Kaprok (3a BuHsATKOM [lepeBmmycky KapTkm B 3B'i3ky 3 ii HOIIKOKEHHSM 3a yMOBH ii MOBepHEHHS B baHK)
3IiiCHIOETRCA NHIIe 3a pimeHHsM banky 3a ymoBu notpumanss Kimienrom ymoB msoro Jlorosopy. [Ipu npomy, bank mae mpaBo
Ha CBiif po3cyn mepeBurycTuTH KapTKy y 3B'I3Ky 3 3aKkiHUeHHAM TepMiHy aii KapTkw, mo Oyma panime Bumymena Kiienty, a
TakoXk mepepunyctuTn KapTky, He ouikyroum TepMiHy 3akiHueHHs aii Kaprtku, mo Oynma BumymeHa Kiienty. [lpu mpomy,
Kiient He 3BiNBHSETHCS Bif omiaTH Komicii 3a Hanmani [Tocmyrm 3rimHo TapudiB Banky Ha 06ciyroByBaHHS KIT€HTiB-()i3HIHUX
oci0.

bank Mmae mpaBo BinmoBHMTH y Bupadi, IlepeBumycky Kaprku/momatkoBoi kaptku KiieHTy 03 TOSCHEHHS MPUYUH Y
BIJITIOBITHOCTI IO HOPM JIFOYOTO 3aKOHOAABCTBA YKpainu Ta npasmi MIIC.

3amonneHi, ane He otpuMani Kiientom KapTku, y ToMy 4mcii npoJoBXKeHI Ha HOBHH TepMiH, 30epiratothest y baHky Juist BHaadi
Krienty He OGinblie 3-X MiCSIIiB, MICNIA YOO MOKYTh OYTH 3HHUINEHI Y BCTAHOBJICHOMY MOPSIIIKY.

IIpu orpumani Kaptku, KiieHT MOBHHEH MOCTABUTH BIACHHWIA MIiAMUC HA MaHENi U MiAMUCY HA 3BOPOTHIN CTOPOHI, a TaKOX
po3nmcarucy B orpuManHi Kaprku Tta [1IH- xomy (sxmo I[1IH-konm Oy oTpumanuii Ha mamepoBomy Hocii). BimcytHicte abo
HEBIANOBIAHICTE mignucy Ha Kaprmi i3 mianucoM Ha CYMpOBITHHUX OMEpalilo TOKYMEHTaX, MOKe OYTH IiJICTaBOIO JUIS BiIMOBH B
MIpOBEICHHI omeparii Ta/abo BuydeHHs Kaprtku npu nposeneHHi onepaii y Toprosis.

Crpok xii Kaptku Bka3aHo Ha nuipoBiii cropoHi y dopmari MM/PP. Kaprka i€ 10 OCTaHHBOTO AHS MiCsAIs, 3a3HAYEHOTO
Ha Kaptui. 3aboponseTscs BukopuctanHs KapTku Ta ii pekBi3WTiB miciist 3aKiHYeHHs cTpoKy ii aii. Ilicnst 3akiHYeHHs cTpoKy il
KapTka nmoBunHa Oyt moBepHeHa B baHk.

BaHk He Hece BiJOBINANBHICT 32 HEBYACHE OTpUMaHHs nepeBunyueHoi Kaptku y bauky.

KapTku MUTTEBOTO BHIYCKY MEPEBUITYCKY HE TiJIATAIOTh.

KapTtka Moxxe BukopucroByBatucsi KiieHToM sk 3aci6 nocrymy 1m0 KapTKoBOro paxyHKy Ta IS OJAEp)KaHHS TOTIBKOBHX
KOINTiB, OE3TrOTIBKOBOTO TepeKasy KOIITiB, OE3rOTiBKOBOI OIUIATH TOBapiB Ta mociayr y TOproBmiB, IS OIUIATH TOBapiB Ta
HOCIYT, NPOAAX SKUX 3AIHCHIOETHCS y CHCTEMI eJIeKTPOHHOI KOMEpIIil TOIIIO.

Bank mae mpaBo Buiydntu abo 3abmokyBatu KapTky (OCHOBHY Ta JOAATKOBi), MPU HAsSBHOCTI OOCTaBHH, sKi CBiguath mpo Il
HETpaBOMipHE BHMKOPHCTaHHs], a TaKOXX Y BHIIQJKy HECBOEYACHOTO MoraiieHHs 3aboproBaHocti mo JloroBopy 10 MOBHOTO
HoraiieHHs: 3a00proBaHOCTi Ta IHIIMX YMOB, epeadadeHux UM J{oroBopom.

Jns otpuMaHHS KOHCynbTamiidi Kili€eHT MOBWHEH BHKOPUCTOBYBATH KOHTakTHI TenedoHu LleHTpy oOCITyroByBaHHS KIIi€HTIB
baHky, a Takox 0e3mocepeiHbO 3BepTaTHCs y Miapo3nain baHky, B sikoMy Oyno BiIKpHTO KapTKOBHH paxyHOK. baHk He Hece
BIJIMIOBIAJTGHICTh 32 HEMOXIIMBICTh HAJaTH iHPOPMAIIIO 32 KOHTAaKTHUMH TeiedoHaMu LIeHTpy 0OCIyroByBaHHS B HACIHIZIOK
TeXHIYHUX MPUIUH.

Oco6muBocti 06cayroByBanHs KapTKOBUX paxyHKIB:

6.15.1. [nst mpoBeieHHs BUAATKOBUX omepauiid 3a KapTKkoBHM paxyHKOM y CyMi, 1[0 IEPEBHILYE 3aaHIIOK Ha KapTkoBoMy paxyHKY

rpomoBux komrtiB Kitienra, bank Moxxe HagaBatu Kimienty kpenuTHi komrtu y popmi OBepapadry.

6.15.2. bBanx mporsrom crpoky aii KapTkm 3milicHIoe 00CIyroByBaHHS omepauiif 3 i BUKOPUCTaHHSIM, HaJa€ iHII MOCIYTH 3TiTHO 3

M JloroBopom, a KiieHt 3000B's13yeThes crutauyBati banky Bunaropopy 3rizHo 3 Tapudamu banky Ha 00ciayroByBaHHS
KITi€HTiB-QI3MUHUX  0Ci0, sKi € HeBIA'€MHOI0 4YacTHHOI [bOTO JOrOBOpYy Ta po3MmimieHi Ha caiTi banky
www.radabank.com.ua. KiieHT moBuHeH crulaTuTd bBaHKy cyMy HapaxoBaHOI BHHArOpOAM 3a HaJaHi MOCIYrH He Mi3Himre
TPUALSTOr0 KajleHAApHOTO [HS BiA JaTh ii HapaxyBaHHsA. B pa3i He TmOramieHHs Yy BCTaHOBJICHHH CTPOK BKa3aHa
3a00proBaHICTh IEPEHOCHTHCS HA PAXyHOK IIPOCTPOUYEHOI 3aboproBaHOCTi 1 1i morameHHS — 3MIHCHIOETBHCS B IMOPSIKY
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Sxmo Kiient He morarae 3a00proBaHiCTh 3a HapaxoBaHOIO Komiciero banky abo Bix’emuum 3amumiikoM mpotsirom 60 nHiB

3 MOMEHTY BCTAHOBJICHOTO TPaHHYHOTO CTPOKY IOTAIlIeHHS 3a00proBaHOCTi, mHepen0adeHoro LUM JOTrOBOPOM IO

KaptkoBomy paxynky Kiienta Ta miaTbKHAM KapTkam, IO eMiToBaHi 1o nporo KapTkoBoro paxyHky, baHk Mmosxe

3a0noKyBaTH Bci ne0eToBi omeparii mo paxyHKy. B pa3i OnokyBaHHA paxyHKYy baHK Mae mpaBo NpH3yNMHHUTH HamgaHHS

HOCIYT TO OOCIYroByBaHHIO PaxyHKY Ta HapaxyBaHHS KOMICii JO MOMEHTY IIOTAIlleHHS B IIOBHOMY 00CS3i IPOCTpOYEHOT

3aboproBanocTi KilieHTOM Ta BiJHOBJIEHHS oIepaniii o paxyHKY.

B pasi moramenHs 3a0oproBaHocTi 3a HajgaHi OaHKOM MOCIyTd baHk po30J0KOBYe paxyHOK Ta IOHOBIIOE HAaJaHHS IMOCITYT

Krienty He mi3HilIe HACTYITHOTO ONEPAIlifHOTO IHS ITiCIIs MOTalleHHs 3a00prOBaHOCTI.

VY Bumazgky BrpoBamkeHHs bankom HesnmxyBaHoro 3ammmky KitieHT 3000B's3aHmii migrpumysaTH cymy HesHikyBaHOTO

saymmKky o  KaprkoBomy paxyHKy y po3mipi, Bu3HadeHOMY bankoM.

Kiient Mae mpaBo 3AifiCHIOBAaTH PO3paxyHKH 3a ONEpAllisiMH, NPOBEICHUMHU 3 BHKOPHCTAHHAM KapTku BHHATKOBO B MeXax

ButparHoro mimiry.

B wmexax Bwutpartnoro mimity [epkarens KapTku, 3 ypaxyBaHHSM BHMOI UYHHHOTO 3aKOHOJABCTBA YKpaiHH, MOXeE

BUKOPHCTOBYBaTH KapTKy mpoTarom TepMiHy ii aii sk 3aci0 1us:

e 3iiificHeHHs OE3rOTIBKOBHX pO3paxyHKIB 3a ToBapu (poOOTH, IOCIYrH), SKIIO I¢ mepeadadeHo  BilITOBITHOIO
TOPTiBENBHOI0 200 CEPBICHOIO YCTaHOBOIO;

e IIepepaxyBaHHs KOIUTIB Ha iHIII paxyHKH KiieHTa Ta/abo Ha paXyHKH TpeTix ocif;

e OJep)KaHHS TOTIBKM B Kacax OaHKIB Ta depe3 OaHKOMATH, sIKi BUAAIOTh KOIUTH 3a JAaHUM TurioM KapTku, Sk Ha TepuTopii
VYxpainy, Tak i 3a KOPJOHOM;

®  OTpPHUMaHHS JOJATKOBHX IIOCIYT;

e 3iiiicHeHHs iHIMX omepaniii mo Kaprii, nepenbaueHnx 10AaTKOBUMHU yroaamu 1o Jlorosopy.

VY pasi 3akpurtst KaptkoBoro paxynky, bank Bumae KiieHTy roTiBkoro abo mepepaxoBye Ha iHINHMA, BH3HaueHHN KitieHTOM

PaxyHOK, BCIO CyMy 3aJIMIIKy KOIITiB Ha KapTkoBOMY paxyHKy (B T.4. cyMy He3HIKYBaHOTO 3aJHUIIKY).

Jlnst 3apaxyBaHHs TOTiBKOBHX KomTiB Ha KapTkoBuii paxyHok KilieHT-Hepe3swIeHT nomaTkoBo Hajae baHKy IOKyMeHTH, IO

HIiATBEPIKYIOTH JDKepena iX MOXOKeHHS.

VY pasi, axkmo Tapudamu banky Ha oOCIyroByBaHHS KIi€HTIB-(pi3MUHHX OCI0O mepemn0adeHO HapaxyBaHHsS IMPOICHTIB Ha

3aJMIIOK KOINTIB, MIO 3HaXomAThcs Ha KapTkoBomy paxyHKy Kitienta, mpuemHanHsM 1o nasoro JloroBopy KiieHt

HOTO/DKYETHCS 3 HACTYITHHM:

Bank HapaxoBye Ta crutauye Kii€eHTY NMpOLEHTHM Ha 3aJMIIOK KOIUTIB, IO 3HaXonsiThcs Ha KapTkoBux paxyHkax Kiienra y

po3mipax, Bu3HaueHHX Tapudamu, Ta y Bamrori KapTkoBoro paxyHky.

HapaxyBaHHs1 TPOIIGHTIB Ha 3aJIMIIKM KOLITIB, IO 3HaXoAAThcsi Ha KapTkoBoMmy paxyHky KirieHTa Ha KiHEIb KOXKHOTO

omepariiftHoro 11 baHKy, 32 BUHATKOM KOIITIiB L0 OYJIM 3apaxoBaHi y el OmepaliifHuil IeHb, 3MIHCHIOETHCA MIOJACHHO Ta

PO3PaxOBYIOThCA 13 PO3PaxyHKy (aKTHYHOI KaJeHIapHOI KITBKOCTI AHIB B Micsili Ta poui. 3apaxyBaHHS LUX INPOICHTIB

Ha KapTkoBuii paxyHOK 3milCHIOETBCS B 1-if  poOoumMil JEHb KaJeHAAPHOTO MiCAIld, HACTYITHOTO 32 3BITHUM.

Jns BIAKPUTTSA AOCTYIy Ui KOPUCTYBAaHHS IUIATDKHOIO KAapTKOIO 332 KOpJOHOM abo 3MiHM HIoAeHHUX JiMiTiB KiieHTy

HEeoOXimHO oGOopMHUTH 3asBY y BimdiieHHI banky abo nuisixoM 3filicHeHHs n3BiHKa no lleHTpy oOcmyroByBanHs KiieHTiB

NpO 3HATTS JIIMITY Ha PO3PaxyHOK IUIaTDKHOIO KapTOIO Ha BU3HAYEHMIT TEPMiH Ta y BU3HA4YCHIH KpaiHi nepeOyBaHHsI.

Bank mae mpaBo mpm3ynuHUTH Aifo KapTkn (OCHOBHI Ta MOAaTKOBi) a00 OOMEXHTH 3AIHCHEHHS Omepaliil 3 BUKOPHCTaHHIM

Kaptkn y Oynp-sikoMy 3 TIepeliueHnX HIK4Ye BUTIAIKIB:

e y pa3i BUSBJIEHHS HEIUIATOCIPOMOXKHOCTI, HE3aKOHHOTO BUKOpHCTaHHs KapTkw, HamaHHS HeNOCTOBIpHOI iH(opMmarii abo
BUHHUKHEHHs Yy baHKy mimo3pu momo iMoBipHOI 3arpo3u He3akoHHOTo BHKopHcTaHHS Kaprtku KiieHToM, B TOMY 4HcHi B
pasi otpumanHs iHpopmanii 1po e Big MIIC;

e ypasi nopymenHs [epxarenem Kaptku ymoB 1iporo Jlorosopys;

e ypa3si HeHanaHHs KiieHTOM nokymeHTiB abo Hes siBineHHs y bauk 3rinuo i3 nm. 5.1.1.,5.1.2. nporo Jlorosopy;

e Yy pa3i BUHUKHEHHS BiJ’€MHOTO 3aJUIIKY 32 KapTkoBHM paxyHKOM Ta/ab0 IPOCTpOUeHOiT 3a00pTroBaHOCTI 3a OBepApadTOM;

e Yy pa3i HeCIyiaTé KoMicii 3a BIIKpHUTTS Ta 0OCIyroBYBaHHS paxyHKy OinplI HiX 3a 60 AHIB 3 MOMEHTY TPaHHYHOTO CTPOKY
rmoramieHHs: 3a00proBaHOCT;

e B iHIIMX BHIaJKax, nepeadadeHux uuM JJoroBopomM abo YHHHUM 3aKOHOJABCTBOM Y KpaiHH.

Bank Mae npaBo aHymoBaTH Ta/a00 3a610KyBaTi KapTKy (OCHOBHY Ta I0AATKOBY) y Oyb-sIKOMY 3 TEpeIi4eHUX HIKYE BUIAJKIB:

e vy pasi neorpuManns Kaptku Kiientom uepe3 90 (neB'ssHOCTO) KaleHIapHUX IHIB 3 JaTH MOJAHHS HHUM 3asBU Npo 1l
oTpuMaHHA (B TOMYy umcii B pasi [lepepunycky KapTtku Ha HOBHIA cTpok 1ii) 6e3 moBepHeHHs1 KitieHTYy BHHaropoau 3a ii
BUIYCK (IIEPEBUITYCK);

ey pa3i BTpaTu/Kpaaibkku Kaprku;

e y pa3si HeBukoHaHHA KitieHTOM 3000B's13aHb, Iepen0ayeHuX miamyHkTamMu 5.1.2. poro Jorosopy;

® HAIXO/KEHHs NaHWX 3 iHpopmaliero mpo Hamipu KilieHTa Ha HENMOBEpHEHHS KOIITIB, BiIMOBH Bia mociyr baHky,
KpaIiKK{, KOMIPOMETAIlii JaHWX, 3arpo3 3aBIaHHs baHKy 30UTKiB;

[Tpu 11bOMy BHUTpaTH, MOB's13aHi i3 onepaiieto OnokyBaHHs/po30okyBanHs Kaptku Hece KimieHt.

BbrokyBanns Kaptku BimOyBaeThest 3a n3BiHKOM KitienTta Jleprkarens monatkoBoi KapTkd (3a ymoBw, mo Kimient/[lepxarensb

JIO/IaTKOBOI ~ KapTKH Ha3WBae KOJOBE CJIOBO). Y BHIAAKy HemoxxiauBocTi KitieHra/IlepikaTens NOAATKOBOI KapTKU Ha3BaTH

KOJZIOBE CJIOBO, BaHK Mae mpaBo He MpuiMaTh Taky TeleOHHY 3asBY [0 BHKOHaHHA. Y TaKOMy BHIIaJKy, MOMEHTOM

otpuMaHHs baHkoM 3asBM mpo OinokyBaHHs abo Brpaty KapTku Gyne BBaXkaTHCh Jlata Ta 4ac OTPHMMaHHSI BaHKOM IHCBEMOBOI

3asBH. Po30nokyBanHs KapTku 3/iHCHIOETHCSI BUKITIOYHO — Ha MiJCTaBi MUCbMOBO] 3asiBu KitieHTa.

Qakt orpumanHs bankom 3asBu Bing Kiienrta He mmo30aBisie HOro mpaBa 3BEpHYTHCS 13 BiAMOBIZHOIO 3asBOIO 10

MIPaBOOXOPOHHUX OPraHiB Yy BUNAAKy BTpatu Kaprku.

V Bunanxy Hamanus Kiientom mperensii mono onpotectyBanHs KiieHToM omepamiid, siki mepea0avaoTh CIMCAHHS KOIITIB 3

paxyHKy, MiHIMaNbHUI CTPOK PO3MNIsiAy IpeTeH3ii Ta moBepHeHHs KiieHTy (3a yMOBH 3aOBOJICHHS NpETEH3ii) CIMCAHUX

KOLITIB 3 paxyHKy cknagae 45 nuiB. Y BHIAAKy ONpOTECTYBaHHsS Takux omepauiid 3riguo 3 mpaBwiamu MIIC, crpok

po3risiay mperensii Ta moBepHeHHs KitieHTy (32 YMOBH [TO3UTHBHOTO Pe3yJIbTaTy PO3IIsLAy) crrcaHux KowTiB KiieHty Moxe

Oytu 30inburennit 1o 180 (cra Bicimuecsitn) auiB. IIporsiroM crpoky posrmsiay mperensii KiieHta momo omporecTyBaHHs

orepauiii, siki nepeabdavyaoTh CIUCAHHS KOIUTIB 3 PaXyHKy, baHK HapaxoBye Ha CyMy CHipHOI oreparii MpOLeHTH, IUIaTH i

KoMicii y Bumagkax i B po3mipax, mo BukiajgeHi B Jlorosopi, ski MaroTe Oyru cmadeHi KiieHToM B mopsaky,

nepenbadenomy Jlorosopom. Ilomamns Kiientom nperensii momo omportectyBaHHs KilieHToM omepamii mo — cHmcaHHIO

KOIITIB 3 paXyHKy He 3BUIbHs€ KitieHTa Bij 000B'SI3Ky CIUIaTH CyMH IIIaTeXy, 3a3HAYEHOTO y BIIIOBIHIN BHITHCII 110 PaXyHKY,
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3rizHo 3 ymoBamu Jlorosopy.

. Po3paxyHku mpoBOISITECS B TOTIBKOBIH Ta 0e3roTiBKOBiK (opmax BiANOBIZHO 10 YMHHOTO 3aKOHOJABCTBAa YKpaiHU Ta MpaBHII

Bignosiguoi MIIC.

IMonosuennst KaptkoBoro paxyHKy 37ilicHIOETBCs ocobucto Kiientom abo depe3 iHmMX ociO crocobamu, 1o HE Cymnepedarsb

YUHHOMY 3aKOHOJABCTBY YKpaiHH Ta HOpMaTHBHO-TIpaBoBMM akTaM HarionampHOro OaHKy Ykpainu, y BamoTi KapTkoBoro

paxyHKy B TOTIBKOBiif a0o B  0e3roTiBkoBiii ¢opmax. [TomoBHEHHS KapTKOBOTO PaxyHKY, BIIKPHTOTO B iHO3EMHIll BalIOTi, B

TOTIBKOBIi (popMi MOXKe 3IifICHIOBaTUCS JTUIIe BIacHHKOM paxyHKY.

Omara ToBapiB (poOiT, MOCIYT), OTpPUMAaHHS TOTiBKOBHX KomTiB 3 KapTkoBoro paxyHky 3a momomoroto Kaptkm Ta/abo 1i

PEKBI3UTIB 371HCHIOIOTHCS HA YMOBAX 1 B OPSAKY, 10 aie y Toprosus, abo B banky, mo npuiimae Kaprtky.

IIpu 3nilicHenHHi omnepariiif yepe3 OaHKOMATH, INIATKHI IPUCTPOI Ta TEPMIHAIN CaMOOOCITyrOBYBaHHS MOYKe BHMAraTHCsI BBEJCHHS

MMIH-xoxy. VY Bumaaky Tprox cripob Habopy HenpasmisHoro [1TH-koxy, nist KapTku npusynusserscs (610KyeThes).

Cyma omepanii moxe Oyru 3abmoxoBaHa Ha 30 (TpWAILTH) IHIB 3 JaTH 3IiHCHEHHS omepamii 1O MOMEHTY IPOBEIEHHS

MDKOAHKIBCBKHMX — pO3paxyHKiB. Y TakoMy pasi, BurparHmii mimit mo KapTkoBoMy paxyHKy 3MEHIIYEThCS HA CyMy TaKHX

omepariif 3 ypaxyBaHHAM KoMiciii baHky Ta OaHKiB-ekBalipiB, e Oyna 3/iliCHEHa Oepartis.

VY pasi BizMoBu Bing mpunbOaHHA a0o NMOBEpHEHHS TOBapy (BIAMOBH BiJ 3AiHiCHEHHS pOOIT YM HAJaHHS IMOCIYTH), IO OIIadeHi

Kaptkoro (abo 3 BukopucTaHHsM ii pekBi3uTiB), KiieHT He Mae mpaBa BHMaraTH BiJl TOPTOBO-CEPBICHOTO MiJIPHEMCTBA, Y

skoMy Oyna 3[ificCHeHa omepalis OIUIaTH 3a TOBap YHM MOCIYTy, I[OBEPHEHHS KOIUTIB TOTIBKOIO, a IOBHHEH BHMAaraTu

BIJIKOYBaHHS CyMH OIepallii IUIIXOM 0e3roTiBKOBOrO —mepekasy komrTiB Ha KapTkoBuii paxyHOK.

Kuient npu 3zificHenHi miatibkHoi oneparii 3 BuKopuctaHHsaM KapTky moBuHeH nignucaTty ek abo Binburok 3 Kaptku (ciim) (kpim

orepaniii, 3xificHeHHX B OaHKOMaTaX, TepMiHalax caMooOCIyroBYBaHHs Ta omepauiil i3 BBeneHHsM [1IH-koxmy), BIeBHHBIINCH

Y BIINOBITHOCTI CyMH, IIPOCTaBJE€HOI Ha IUX JOKYMEHTaX, CyMi (pakTH4YHOI omulaTh abo BHAaHO! roTiBkW. IlimmucaBmm el

nokymeHT, KilieHT BHW3HAae MpaBWIIBHICTE BKa3aHOI CyMH Ta Ja€ BKa3iBKy baHKy Ha cmmcaHHS KoIITiB 31 cBoro KapTkoBoro

paxynky. IligzmucyBatu 3a3HayeHUi 4ek (Ciim), y SKOMy HE MpocTaBlieHa cyma omepaiii, KiieHT He Mae mpaBa. Y BUIagKy
po30ixHOCTI miamuciB Ha 4eky (cimimi) Ta Ha Kaptmi, xacup mae mpaBo BmryunTH KapTky 6e3 monepenrHporo nonepenKeHHs.

. Omrata KoMmiciit:

1. Illopiuna xomicis 3a 0OCIyroBYBaHHS IUIATDKHHUX KapTOK crutadyerhbesi Kiientom mopiyno. Ilepmmii pas B IeHb BIAKPUTTS
paxyHKy. Y JApyruil Ta HacTyIHI pOKM OOCIyrOBYBaHHS HapaxOBYEThCS Yy HEpHIIMH poOOYMH NIEHb MICAI, HACTYITHOIO 3a
MicsiieM, SIKHi BKa3aHO Ha KapTIi, IK CTPOK Jii KapTKH , Ta CIUIAYy€THCS B HAIIOHAIBbHIH BaIOTI YKpaiHu.

MomicsiyHa KOMicig 3a 0OCIIyroBYBaHHS IUIATDKHUX KapTOK abo HamanHio [lociyr HapaxoByeThcss baHKOM B JeHb HaJaHHS

Ilocnyru abo B  mepmmii poOoumii IeHb MicAIs, B SKOMy HajmaeTbest [locimyra, Ta CriadyeTbes B HAIlOHAIBHIM BaJIOTI

VYkpainu.

.2, Omurara kowmiciii (BuHaropoau) banky Moxke OyTu 31ificHEHa HACTYITHUMH CLIOCOOaMIL:

e [UIIXOM JOTOBipHOTO crnmcaHHs 3 KapTkoBoro paxyHKy y BHIaIKy HasBHOCTI komTiB Ha KapTkoBoMmy paxyHKy, a6o
3a paxyHOK OBepApadTy Ta Bill’€MHOTO 3AJIUIIKY, SIKIIO TaKe IMepeadadyeHo yMOBaMH JOTOBODY;

e uyepes Kacy baHKy IUISIXOM BHECEHHS TOTiBKH Ha KapTKOBHH PaxyHOK;

e uepes Kacy baHKy IUISIXOM BHECEHHs TOTIBKM Ha PaxyHOK HapaxoBaHUX JoxoxiB 3a [Tocayru banky;

e 3 0ynp-aKoro paxyHky KiieHTa nuisixoM oOopMIIEHOTO HAISKHIM YHHOM IDIATKHOTO TOPYYSHHS.

3. CrnucanHs KoMiciii (BuHaropoan) banky 31iiCHIOETBCS B HACTYITHOMY TIOPSIZIKY:

e Yy pasi, AKOIO BaJIOTOI0 PAaxyHKy € HaliOHaNbHAa BalioTa — y po3Mipi KoMicii (BumHaropoau) banky Ta iHIIUX CyM,
nepenbadeHux J{oroBopom.

e y pasi, SKII0 BAJTIOTOI0 PaxyHKy € IHO3eMHa BaIIOTa — Yy pO3Mipi eKBiBaJeHTy Kowmiciii (BuHaropomu) banky Ta
IHmMX cyM, siki mependadeHi Tapupamu banky i miamsrarots crati baHky, 3a Kypcom BaHKy, BcTaHOBIEHOTO Ha JaTy
CIHCaHHSA CYyMH 3 KapTKOBOTO paxyHKy. baHK mepepaxoBye TpHUBHEBUI EKBIBAJCHT MpPOJAHOI iHO3EMHOi BAlIOTH Ha
criaty BuHaropoau baHky Ta iHmMX cyMm, nepenbadeHux Tapudamy 0e3 HONepelHbOr0 3apaxyBaHHsS Ha PaxyHOK
Kiienra B HarjioHaabHiil BaIIOTI.

. Knienr Ge3Binkianuno nopy4ae banky, a baHk mae mpaBo B MOpSAKY JOTOBIPHOTO CITHCAHHS 3[IMCHIOBATH CIMCAHHS KOIUTIB 3
KaprkoBoro paxyHky KiieHra Ha cymy onepariiii, 3aiiCHeHUX i3 BUKopHcTaHHsIM KapTku abo ii pekBi3uTiB, Ta Ha CyMy KOMICiH,
Yy TOMY YHCIIi 1HO3€MHY BaIIOTY UL MpOJaXy 0e3 MOoJaHHS 3asBH BiJ KIIIEHTa Ha MPOAaX 1HO3EMHOI BAaJIOTH Ta/abo Oyab-sKHX
JTOJIATKOBHX JTOKYMEHTIB Ta yrof, il  KommeHcanil banky. 3000B's3anns Kiienra mepen bankowm 3a 37ilicHEHi 13 3aCTOCYBaHHAM
Kaprku oneparii icHyioTs y BamoTi KapTkoBoro paxyHKy. CrucaHHS 3/1i/iCHIOETECS B HACTYITHOMY HOPSIAKY:

1.V pasi, SIKI10 BamoTO0 paxyHKy € HalliOHAJIbHA BaJIFOTa:

e Ha TepuTopil YKpaiHu — y po3Mipi CyMH Omepalii Ta CyMH KOMICii;

® 33 Me)KaMH YKpalHH — CyMa BHU3HAYa€ThCsl IUIIXOM MepepaxyHKy BilIOBIIHOT CyMH Ta KOMICIT i3 BaJIIOTH, B SIKili ()aKTHIHO
3mificHeHo  omepanito, B jgomapu CIIA 3a xypcom MIIC ma maty cnmcanus BixnoBigHoi cymm B momapax CIIA 3
KOPECIOHIEHTCHKOTO paxyHka baHKy, Ta mumixoMm mepepaxyHKy cymu B jomapax CIIIA, mo Buiinmia y micymKy, B
HalliOHAJIbHY BANIOTY 3a KypcoM OOMiHy IS IUIATDKHUX KapT OaHKy, BCTAaHOBJIEHHMM baHKOM Ha JaTy CIHMCAHHS
BI/INOBITHOT CYyMH 3 KapTKOBOTO PaxyHKY.

.2. Y pasi, SKII0 BaTIOTOIO PaxXyHKY € iHO3eMHa BaJIIOTa i omepanii 3aificHIoBanucs y 6aHKoMaTax Ta TepMiHamax Mepexi «Pasiyc»
— IDIIXOM  TIepepaxyHKy BiAMOBITHOI CyMHM Ta KOMICii B HalliOHaJbHIA BaIOTI B BAIOTY PaXyHKY 3a KypcoM OOMiHY IS
IUIATDKHUX KapT 0aHKy, BCTAQHOBJIEHWM Ha JaTy CIIMCAHHS BiJIIIOBIHOI CyMH 3 KAPTKOBOTO PAXYHKY.

6.24.3. VY pasi, KO BaJIIOTOI0 PaxyHKy € iHO3eMHa BaJIOTa i orepamnii 3/ilicHIOBaiMCs y GaHKOMarax Ta TepMiHaJaX 3a MeXaMH

mepexi «Pazmiyc» Ha Teputopii YkpaiHM — HIIIXOM IMepepaxyHKy BiAMOBIJHOI CyMH Ta KOMICii B HalliOHAJBHIH BalIOTI B
nomapu CIHA 3a xypcom, BcraHoBnenum MIIC Ha pary chnucaHHs BiamoBimHoi cymum B jgoiapax CIHA 3
KOPECIIOHACHTCHKOTO paxyHKa baHKy, Ta mumixoMm TepepaxyHky cymu B noiapax CIIA, mo BHHNDLIA y MiZCYMKY, B BaJIOTY
paxyHKy 3a Kypcom MIIC, BCTaHOBJICHNM Ha JaTy CIHCAHHS BIiJIOBITHOT CyMH 3 KAPTKOBOTO PAaXYHKY.

6.24.4. Kypc xonBeprauii, Jirounii Ha MOMEHT 37ilicHeHHs omnepauiii bankoM, Moxe He 30iraTucs 3 KypcoM, BCTAHOBICHHUM Ha JaTy

cnucansi cymu. KypcoBa pi3HHUII 1110 BUHMKIIA BHACIIIOK IIbOTO HE MOXe OyTH mpeamMeroM npetensii 3 6oky Kiienra

6.25. 3 Meroro 3amobiraHHs BHHUKHEHHS BiJI'€MHOTO 3aIMIIKY 3a OIEpalisMM BHa4i TOTIBKH, sIKi 34iHCHEHI depe3 TepMiHaJIbHI

IpucTpoi, mo He HajexaTh baHKy, Ha KapTi OJIOKYEThCS KOMICis B po3mipi BigmoBimHo 1o TapudiB mo omeparmisx Bupadi
TOTIBKH B IUIATDKHUX IPUCTPOSX, 0 HE HalekaTh baHKy 10 MpoBeAeHHs po3paxyHKiB 3 UM OaHKAMH.

6.26. B pa3i mepepaxysanns KiienToMm rpomosux komTiB Ha KapTkoBuif paxyHOK uepe3 iHII OaHKM 4M HeOAHKIBCHKI (hiHAHCOBI

YCTaHOBH, B T.4. BHECEHHs 4epe3 HHUX TOTIBKOBHX KOIITIB 3 METO Iepekady Ha KapTkoBuil paxyHOK, (hiHAHCOBI pPH3HKH,
MOB'sI3aHI 3 MOXJIMBOIO 3aTPUMKOIO B  HAJXO/DKCHHI TakuxX KoIITiB Ha KaprTkoBuii paxyHOk, mnpuiimMac Ha cebe Kirienrt.
Ipuennanusam g0 usoro Joroeopy KitieHT ycBiZOMITIOE Ta TOTOUKYETHCS 3 THM, IO BaHK He Ma€ MOXKJIMBOCTI KOHTPOJIOBATH
a0o perymoBaTé IMIBUIKICTh HAAXO/KEHHS TPOIIOBUX KOLITIB 3 iHIIMX OaHKiB (HeOaHKIBCHbKUX (HiHAHCOBHMX YCTaHOB) abo



6.27.

6.28.

6.29.

6.30.

6.31.

6.32.

6.33.

6.34.

BIUIMBATH HA PO3MIPH KOMICIii, 1110 CTATYIOTHCS 3@ IepepaxyBaHHs IPOIIOBHX KOLITIB.
Skmo baHk 3 He3aleXHHMX BiJ HbOTO NPUYMH HE MOXKE B IOPSJKY JOTOBIPHOTO CIMCAHHSA OTpUMAaTH OyIb-sKi 3 KOIUTIB,
Bu3HaueHnx uuM JloroBopom (30Kkpema, yepe3 BiACyTHiCTh komiTiB Ha KapTkoBoMmy paxyHky), KiieHT moBuHEH caMoOCTiiHO
CIUIATUTH TaKy cyMy BaHKy IUISIXOM BHECEHHs TOTiBKM 4K OE3rOTIBKOBHM IEpeKa3oM KOLUTIB MHPOTIroM 3-X IHIB 3 JaTh
oTpuMaHHA ToBigoMieHHs Bin bamky y T.4. CMC mnoBimomieHss, ane He misHime 30 (TpUALITH) IHIB 3 AaTH BUHUKHEHHS
3a00pProBaHOCTi, KPIM BHUIA/KIiB MOTAIICHHS 3200prOBaHOCTI Y CTPOKH  IIPSIMO TIepe0adeHi iHINMH ITyHKTaMU [bOTO JIOTOBOPY.
Kiient nopyvae baHkKy caMOCTiHHO B JIeHb OTPHMAaHHS BiJIOBIJHOTO IOBIJIOMJICHHS BiJ] 0aHKY-KOPECIIOHJICHTA, CIHCYBaTH 3
KaprroBoro paxynky Kiienta cymm 3a MOMHJIKOBHMH Iiepeka3aM B iHO3EMHIH BaIIOTI B pa3i CIHCaHHS CyMH ITOMIJIKOBOTO
nepekasy 3 KOPECIOHAEHTCHKOrO paxyHKy baHKy, 1 OTpuMaHHS MiATBEpIKEHHS Bill OaHKY-KOPECIOHIECHTAa MPO IOMUIKOBICTH
JTAaHOTO TIepeKasy 3 HajaHHAM KIi€HTOBI JOKYMEHTIB, MiATBEPKYIOUHX BHKOHAHHS BaHKOM Takoro CIMCaHHSA 1 NOMHJIKOBICTB
naHoro mepekasy. Ilpm mpomy cyma cmnucanHs 3 KaprtkoBoro paxynky KiieHTa Mae OOpiBHIOBAaTH CyMi CIHCAaHHA 3
KOPECIIOHJICHTCHKOTO paxyHKy baHKy 1 He mepeBHIyBaTH CyMy MOMUJIKOBOTO Ilepekasy B iHO3EMHIil BaJroOTi, 3apaxoBaHy paHile
Ha KapTroBwii paxyHok Kiienra.
Knienr mopyuae baHky camoctiiiHO B 1eHbp BUSBIEHHS (akTy 3apaxyBaHHsS Ha KaptkoBmii paxyHok KiieHTa HOMHIKOBOrO
nepekasy (y pasi, KOJM IIOMHJIKOBHH Ilepeka3 BUKOHaHUH 3 BUHM baHKy) crmcyBatH 3 paxyHKy KitieHTa cyMu 3a HOMMJIKOBUMHA
nepeKa3aMH B iHO3eMHIH BamoTi 3 HajaHHSIM Kili€HTy JOKyMEHTIB, MiITBEpKYIOUMX BHUKOHAHHS BaHKOM Takoro chucaHHS i
MMOMWJIKOBICTh JaHOro mepekasy. [Ipm mpomy cyma chnucaHHs 3 paxyHKy KilieHTa Mae JOpiBHIOBaTH CyMi HOMEJIKOBOTO
nepekasy B 1HO3eMHIH BaJIfOTi, 3apaxoBaHiil panime Ha KapTkoBuii paxynok Kiienra.
T'oTiBKOBI KOIITH, BHECEH] Yepe3 Kacu baHKy, 3apaXxOBYIOTHCS HAa KAPTKOBUH PaxyHOK:
e He misHime 17:00 moToYHOro OaHKIBCHKOrO JHS — SIKIIO IHILIFOBaHHS Tepekasy 3miiicHeHo g0 16:30 roguHM MOTOYHOTO
0aHKIBCBKOTO JIHS,
e 10 12:00 mactymHOro OaHKIBCBKOrO MHS — SIKIIO IHIL[IFOBAaHHS Tepekasy 3aificHeHo micist 16:30 roguHM MOTOYHOrO
0aHKIBCHKOTO JIHS, Y BHXIiJIHI 200 CBATKOBI JIHI.

be3roTiBKOBI KOIITH 3apax0OBYIOTHCSI Ha KAPTKOBUH pPaxyHOK:
® TIPOTATOM OIepariiHOro AHsA baHKy — SKIIO KOIITH HAAIHIUIN B OTIEpAIlifHUIA Jac;
® TPOTATOM HACTYIHOTO POOOYOro JHS — SKIIO KOIITH HATIMIUTK B TicIsIonepaniitauii 9ac.
Ilpn Hagxomxenni komriB Ha KapTkoBuii paxyHok KirieHTa mnorameHHs 3a00proBaHOCTI BiAOyBa€TbCd HACTYIMHUM UYHHOM
(HaBEZCHO B TIOPSAIKY ITOTAIICHHS ):

CcyMa HasBHOTO BiJl’€MHOTO 3aJUIIKY Ta mrpad, mepexdauennii m.5.1.11.2. Jorosopy;

MPOCTPOUCHI KOMICIT, HapaxoBaHi 3a HaJJaHHs MOCIyYT 3a 1M J[oroBopoM;

KOMIcii, HapaxoBaHi 3a HalaHH: MOCIYT 32 UM J[oroBopom;

MIPOCTPOYEHI MPOLEHTH 32 KPEAUTHOIO 3a00PrOBaHICTIO;

CyMa MPOCTPOYECHOI KPETUTHOI 3a00pTOBaHOCTI;

MIPOIICHTH 32 KPEAUTHOIO 3a00pPTOBaHICTIO;

CyMa KpeIUTHOI 3a00proBaHOCTI;

MIPOCTPOYEHI KOMICIT 3a KpeTUTHOIO 3a00pTrOBaHICTIO;

KOMICIT 3a KpeTUTHOIO 3a00prOBaHiCTIO;

mrpadu Ta TeHi 3a mopyieHHs: yMoB JloroBopis
OcTtaTo4Ha cyma J0MAEThCS IO CYMH BUTPATHOTO JIMITY Ta € OCTYMHO s Kimienra.
IIpu HacraHHI TepMiHIB BUKOHAHHS TPOMOBMX 3000B'13aHb KiieHTa 3a muMm [loroBopoM, y T.4. 31 CIUIaTH KOMIcCii 3a HajaHi
MOCTYTH, HapaxOBaHMX MPOLCHTIB, TEHI Ta IHMKX IUIaTeXiB, nependadeHnx JoroBopom, Kiient Oe3BiakmmyHo mpopyvae banky
CaMOCTIfHO CIHCYBaTH TPOIIOBI KOIITH B PO3Mipi, HEOOXiMHOMY JI1 BUKOHAHHS TPOIIOBUX 3000B'S3aHb 3 OyIb-SKHUX paxyHKiB
KiienTa, Binkputux B baHky.
Oco06BoCTI 00CITYroBYBaHHS 3apIIaTHUX KapTKOBHX paxyHKiB:

6.34.1. 3apmnarHi KapTKOBI paXyHKU BiIKpuBaioThcsi KirieHTam B paMkax 3aprulaTHUX NpoekTiB. baHk Ha mifcraBi mepeabadeHHX

YUHHUM 3aKOHOJABCTBOM IOKYMEHTIB, 30KpeMa, JIFCTa 3 MEepeNlikoM MpariBHUKIB [linmnpueMcTBa—po0OOTONaBIS, 3a9BU TPO
BIZIKPUTTS TOTOYHHX pPAaxyHKIB Ha KOpPHUCTh (ismuHMX ocib, miamucanoi [limmpmemcrBoM, BimkpuBae Kiienrtam KapTkosi
paxyHkH, Bumyckae Ta Hajae Kimienram Kaprku ta [TIH-komu o HEX ciocobamu, epeabadeHuMH UM JJoroBopoM.

6.34.2. IliznpuemctBo mnomae a0 baHKy Takox TanepoBi NPUMIPHUKH BIANOBITHMX 3asB HAa NPUEAHAHHS, MIAMHCAHUX

cmiBpobiTHukamu  [limnpueMcTBa, Ha KOPUCTh SKHX BIJIKPUBAIOTBHCS PAaXyHKH B IOPSJIKY Ta Ha yMOBax, BH3HAYCHUX
noroBopoM 3 [TinnpuemcTBOM.

6.34.3. BuparkoBi omepalii 3a TaKUMH paxyHKaMH 3IifCHIOIOTBCs micist 3BepHeHHs Kiienta no banky (30kpema i1 oTpUMaHHS

rpomeid ab0 TIUIATKHOT KapTKH) Ta, MPE 'sBJICHHS HIM JOKYMEHTIB, SKi TaroTh 3Mory banky ineHtudikysatu Kiienra.

6.34.4. Kiienr mae mpaBo nopydaru IlimnpmemctBy oTpmmyBatn y banky #ioro Kaprky ta I[MIH-kom mo Hei (y pasi HamaHHS

IIIH-xomy Ha mamepoBOoMy Hocii), B T.4. y pa3i 1 mepeBumycky. Y TakoMy pa3i, baHk He Hece BiANOBITATBHOCTI Tepen
KitienTtoM y pa3i HeoTpUMaHHs], HECBOEYacHOTO oTpuMaHH:, momkopkerHs [1IH-komy mo Kaptku Ta/abo camoi Kaptku, a
TaKoX 3a OyAp-sKi CIMCaHHsA TpouioBux KomTiB 3 KapTkoBoro paxyHky, skmo Kaptka ta/abo I1IH-kon Oyam mepenani 3a
nopyuennsam Kiienra ITiqnpuemcrsy, Bkazanomy Kiienrom.

6.34.5. Kuienr, sk BracHuk KapTkoBoro paxyHky, Hajae banky mpaBo Ha mepemady IliampuemctBy HOoMmepa KapTkoBoro paxyHKy,

sKkuii  BimkpuBaerbcs KimieHTy 1uist 3apaxyBaHHS 3apo0iTHOT ITaTH, aBaHCIB Ha BIAPSA/DKCHHsS Ta IHIIMX BHIUIAT 3TiJHO
YUHHOTO 3aKOHOJABCTBA Y KpaiHU Ta MPHUPIBHIHUX JO 3apIUIATH BUILIAT.

6.34.6. VY BumagKy MOMMJIKOBOTO 3apaxyBaHHs komTiB IlimmpmemcrBoM, 3 skuM bank yxmaB Jlorosip B paMkax OOCIyroBYBaHHS

3apIUIaTHOTO TpoekTy, Ha KaprkoBuii paxyHok Kiienra, KimieHt nopyuae BaHky 3mifiCHUTH JOTOBipHE CIMCAHHS KOIITIB 3
KaprkoBoro paxyHKy Ha CyMH TakMX IOMHJIKOBO 3apaxOBaHHX KOIITIB, Ta IIOBEPHYTH iX Ha paxyHok llimmpuemcrsa, 3
SKOr0 BOHM Hajiiilum, y pasi HamaHus 10 bawuky 3i croponu IlinnpuemcTBa HaneKHUM YMHOM O(GOPMIICHOTO JIMCTA ILIOJ0
MIOBEPHEHHS KOIITIB.

6.34.7. Ilpuennanusm mo usoro Jlorosopy KiieHT moromkyeTbesi, mio y pasi posipBanus J[oroBopy Ha 00CIyroBYBaHHs 3apILUIaTHOTO

HPOEKTY,

ykiageHoro Mk bankom Ta IliznpuemctBoM, abo y pa3i npumuHeHHs TpynoBux BimHocuH Kitienta 3 ITimnpuemcrBom, Bank
Mae TpaBo 3abimokyBaTH KapTky (ocHOBHy Ta nmomatkoBy), a KimieHT 3000B’s3anHuii 3BepHyTHCS 10 baHKy mis BHpIMICHHS
MHUTaHHS OJ0 NTOJABIIOr0 00CIyTrOBYyBaHHS PaxyHKy O HACTaHHS JaTH 3BUIBHEHHS 3 poOOTH ab0 He Mi3Hille HaCTyITHOTO
0aHKIBCBKOTO JNHS Ticisl JHS OTpUMaHHS iH(opMamii mpo posipBaHHsA JloroBOopy 3apIUIATHOTO HPOCKTY, YKJIAJEHOTO
Banxowm 3 [MimnpuemcTBoM, B sikomy nparroe Kiient. Slkmo KnienT He 3BepHyBcs 1o banky y BumeBkaszanuii ctpok, bank mae
NpaBO 3a BIACHOIO IHILIATMBOIO B JIeHb po3ipBaHHA JIOroBOpY 3apIUIaTHOTO HPOEKTY, B JICHb, 3a3HA4YCHHMl B JIKCTI



6.34.8.

6.34.9.

6.34.10.

6.34.11.

6.34.12.

[MinnpuemcTBa sk AeHb 3BimbHeHHs Kitienta abo 3apaxyBaHHsI 3apoOiTHOI IUIATH Ta MPUPIBHAHUX OO HEl BHUIUIAT Ha el

paxyHOK He 3IIHCHIOIOTBCS MPOTArOM TPHOX MICSLIB  IOCHIb, 3MIHUTH YMOBH 0OcCiyroByBaHHs aesikux Kaprok Ta

KapTkoBoro paxyHky 10 3aKiHYEHHSI CTPOKY il KapTKu, B T.4. mepeBecTH KapTKoBHil paxyHOK Ha yMOBH OOCIyrOBYBaHHs

3a iHmuM Tapuduum makerom. IIpo 3miHy ymoB oGciyroByBanus bank mosimomisie Kitienra muisixom BigmnpasnenHs SMS-

MIOBIIOMJICHHSI Ha HoMep TenedoHny, mo BkazaHuii KimientoMm y 3asBi(ax) Ha IpHeIHAHHSA YU B IHIIMX JOKYMEHTaX, HaJAHUX

Banxy Kumienrom. IIpu ripomy, KitieHT Hece BCi pU3HKH, TOB's13aHi 3 HEOTpUMaHHAM SMS-mioBinomieHHs Ha Tenedon KiienTa

3 BUHH OIEPaTOpiB MOOLIBHOTO 3B’SI3Ky a00 MO TEXHIYHHMM MOXIMBOCTSAM TenedoHy Kimienta. Pusmku HeoTpumaHHS abo

HECBOEYACHOTO OTpPHMaHHs iH(poOpMamii MOB’s3aHi 3 BTpaTol0 abo mepepadero TelneoHHOro HoMmepy iHIIH ocobi Hece

Knienr. 3wmina Tapuduoro makery 3aiiicHroeTbcsi 3rimHo 3 mitounmu Tapudamu banky. Hapami, o6cmyroByBaHHS

KapTkoBoro paxynky 3niiicHioeTbes 3rimHo Tapudis [lakery, Ha skuii 3MiHEHO 0OCITyroByBaHHS. SIKIIO KITI€HT HE 3rOfeH 31

3MIiHOIO YMOB OOCIIyTOBYBaHHS BiH 3000B’s3aHHM NPUIUHUTH Jit0 OCHOBHOI KapTkH Ta JIomaTKOBHMX KapTOK, BUIAAHUX [0

KapTKOBOTO PaxyHKY, BiJKpUTOro y paMkax JloroBopy Ha 0OCIyroBYBaHHS 3apIUIaTHOTO IIPOEKTY, YKJIaAeHOro Mk baHkom

ta IlignmpreMcTBOM, IUIIXOM 0coOHMCTOI rmopadi 1o banky BcranoBneHoi bankoM dopmu 3asBH mpo BiIMOBY Bif OTpHMaHHS

nocayr banky Ta 3akputrsa KapTkoBoro paxyHky, Bimkpuroro 3a uuM JloroBopoM. Hemomanns KiieHToM 3a3HaueHO! 3asiBU

y 30-Tm meHHWH TepMiH 3 JHA HACTaHHS 3a3HAYCHHX OOCTAaBMH € MIACTAaBOIO U 3aKpUTTS KapTKOBOTO paxyHKy 3a

iHimiaTHBOIO BaHKy Ta NpUITMHEHHS HaJaHHA NOCIyr. Y pasi cuaTh KilieHTOM BCIX HaJISKHHX 3 HBOTO IUIATEXKIB, a TaKOXK

BiZicyTHOCTI 3aboproBaHocti 3a KapTkoBuM paxyHkoM, baHk HacTymHOro poGodoro nHs mnpunussie niro Kaptku 3 ii

HOJAJIBIINM  aHYJIIOBAaHHAM Ta 3aKPUTTAM KapTKOBOTO paxyHKYy.

Kiienr mae mpaBo, y pasi posipsanHs J[oroBopy Ha 0OCIyroByBaHHS 3apIUIaTHOTO IIPOEKTY, yKiIajgeHoro Mix bankom Ta

IinmpuemcTBoM, abo y pasi mnpunuHeHHs TpyxoBux BimHocuH Kimienra 3 IligmpueMcTBOoM, Hamaimi KOPHCTYBATHCS

KapTkoBUM paxyHKOM Ta KapTKOIO O 3aKiHYEHHsS CTPOKY Iil KapTKH, 3a YMOBH IOJaHHs 10 baHKy BiamoBigHoi 3asBu mpo

3miny Tapuduoro makery. 3mina TapudrHOro makery 3AiiicHIOEThCA 3rimHO 3 mitounmu Tapudamu banky. Hanmami,

obciryroByBanHs1 KapTKkoBOro paxyHKy 3AiHCHIOETBCS 3TigHO TapudiB [lakery, Ha sKuii 3MiHEHO 00CITyTrOBYBaHHS.

KrienT 3000B’s13aHuil 31iHCHUTH TOBEpHEHHS Bciel cymm 3aboproBaHocTi mepex bankom 3a OsepapadrToMm 3ammmkoMm Ta

HapaxOoBaHMM  MPOLEHTAM/KOMiCi€l0 Ta/abo 3a JOAATKOBUMH TpOrpaMaMu OaHKIBCBKHX TIOCHYT, IO MOXYTb OyTH

Binkputumu 10 KapTkoBoro paxyHky KilieHTa y HacTynmHHX BUIagKax:

e y pasi posipBanHsa JloroBopy Ha OOCIYroBYBaHHsS 3apIUIATHOTO TPOEKTY, YKIaJeHOro Mik baHkom Ta
[MinnpuemcTBOM, 10 maTH po3ipBaHHs JJoroBopy Ha 00CIYTrOBYBaHHS 3apIUIATHOTO IIPOEKTY;

e Yy pa3i NpUNUHEHHS TPYAOBUX BimHOCHH 3 [liApHeEMCTBOM 10 1aTH OCTaHHBOTO podoyoro aHs Ha [liampueMcTsi.

VY 3p’a3ky 3 muMm KiieHT nmopydae BaHKy crnpsiMOByBaTH BCi HAJXOMKECHHS TPOIIOBHX KOIITIB Ha KapTkoBuil paxyHOK

Kiienra B mepmy uepry Ha IOBEpHEHHS Takoi 3a00OpProBaHOCTI, a TaKOX 3BEPTATUCh 3 IIMCHMOBHMH 3allUTaMU 0

pob6oromaBust KiieHta 3 Oymp-sIKOrO INPUBOAY, TOB'I3aHOTO 3 BHKOPHCTAHHSIM KapTKH, 3apaxyBaHHSIM TPOMIOBHX KOIITIB

BIJITIOBITHO JTO YMOB JIOTOBODY.

3a ymoBu HamaHHs Osepapadty nmo KaprkoBoro paxynky Komienra a0o HasBHOCTI 3a00proBaHOCTI 3a BiJI’ €MHHM

3aIMIIKOM, Yy pa3i oTpuMaHHA Bix [linmpuemMcTBa moBinoMieHHs po 3BinbHeHHS Kitienrta, bank:

e y pasi BiacyTHocCTi 3aboproBanocti Kiienrta nepen bankom — yHemosxiueiroe kopuctyBanHs Osepapadrom Kitienra Ta nie
srigHo . 6.34.7., 10.13. uporo dorosopy;

e y pasi HasBHOCTI 3aboproBaHocTi Kiienta mepen baHkoM — THMYacoBO BiIMOBJsSE€ B HajaHHI [lo3MYaIbHUKOBI
Osepapadry (TobTO TpUNUHIE MOXKIHBICTS 11 [lo3MdyanpHuKa 3/1iHCHIOBATH OTIepallii 32 MOTOYHUM PaxyHOK Y CyMi, IO
MEPEBUILYE KPEIUTOBHH 3aJIMIIOK Ha I[bOMY PaxXyHKY), CHPSIMOBYE TPOLIOBI KOIITH, IO HAIXOAATH/3HAXOIATHCS Ha
KaptkoBomy paxyHKy, Ha moramieHHs 3aboproBaHocti Kiienra mepex bankom Ta mie srimHo mynkrty 10.13. Jlorosopy.
Bank Mae mpaBo NpU3YyMUHHTH [if0 (3a0J0KyBaTH) OCHOBHI Ta moxaTkoBi Kaprku KitieHTa B 1eHB OTpUMaHHA
TOBiIOMJICHHSI TIpO 3BijbHeHHs Kirienta, abo B neHp posipBaHHs JloroBopy Ha 00CIyroBYBaHHS 3apIUIaTHOTO MPOEKTY,
ykiageHoro Mixx bankom ta IlinnpremcrBoMm;

e vy BHUmaAKy noBepHeHHs KiieHTom 3aboproBaHocTti mepen bankom B moBHOMY 00Cs31 IO JaTé NMPUIHHEHHS TPYIOBUX
mpaBoBigHocuH  Kiienra 3 IlimmpueMctBom, abo g0 naté posipBanHs JoroBopy Ha OOCIYrOBYBaHHS 3apIUIATHOTO
MIPOEKTY, yKiageHoro Mix bankoM Ta [linmpuemcrBowm, - aie 3riguo 1. 6.32. usoro Jlorosopy.

Ipuennanuam no uporo JloroBopy KiieHtT mnoromkyerbes, mo baHk Mae mpaBo mepeBipsATH iHdopMalilo, HamaHy Yy

3asBiHA MMPHEAHAHHA 10 IHOr0 J[OroBOpy, Ta TIPOBOMUTH Taki MepeBipkH, ski baHk BBakae 3a HeoOXximHi. 3okpema, KiieHT

yrnoBHOBaxye baHk 3B’s3yBaTcs B Oy/Ib-SKUil MOMEHT 4acy 3 pobGortozaBieM KitieHTa 171 mepeBipkd Ta OTpUMaHHS Oynb-
saKoi HeoOXimHoi iH(popmarii, mo Bka3zana B miid 3asBi. Takoxx KiieHT He 3amepedye mMpoTH HajaHHS POOOTONABIIEBI
iH(pOpMAIIii CTOCOBHO aHKeTHUX JaHuX KiieHTa.

6.35. OcobnmBOCTI 00CITyrOBYBaHHS IEHCIIHUX Ta comiansHnX KapTkoBuX paxyHKiB:

6.35.1.

6.35.2.

6.35.3.

6.35.4.

Jns BIAKPUTTS paxyHKY BHKIIIOYHO UL 3apaxyBaHHS MEHCII Ta comianbHUX BUILIAT KIieHT poOHTH BiOIOBIIHY MO3HAYKY
B 3asBi Ha TpHETHAHHS 10 «J0roBOpy KOMIUIEKCHOTO OAHKiIBCHKOIO 00CIyroByBaHHS (Di3HYHHX OCIO».

VY pasi BIOKPHUTTS PaxyHKy BHKIIIOYHO Ui 3apaxyBaHHs IEHCIT Ta COLaJbHUX BHIUIAT MOMOBHEHHS KapTKOBOTO PaXyHKY
OyIp-IKUMH {HIIMMH TPOLIOBHMH KOIITaMH 3a00pOHSETHCS, MPU LBOMY IPOLEHTH HapaXxOBaHi Ha 3aJMIIOK KOIITIB IO
IIbOMY paxyHKy HE BKJIIOYAIOThCS [0 3arajbHOTO MICSYHOTO (PiYHOrO) OMOAATKOBYBAaHOTO JOXOAY Ta HE OMOAATKOBYIOTHCS
MOJATKOM Ha H0Xoau (i3UYHOi OCOOH.

V pasi BiACyTHOCTI BiANOBiAHOT NO3HAYKK B 3asiBi HA MPHEJHAHHS 10 «/OroBOpY KOMILUIEKCHOTO OaHKIBCHKOTO OOCIyrOBYBaHHS
¢i3uuHuX 0ci0» paxyHOK OOCIYyroBYEThCS B HOPSAAKY MHependadyeHoOMy IIMM JIOTOBOPOM, a IPOLEHTH HapaxoBaHi Ha
3aJIMIIOK KOIUTIB IO LBOMY paxyHKy MiJJIAraloTh OMNOJATKyBAaHHIO MOJATKOM Ha JOXOAH (i3M4HOi 0cOOM y 3arajJbHOMY
HOPSAKY.

SIKIO 3apaxyBaHHS TNEHCIl, COLIaNbHOI JOMOMOTH Ta NPHPIBHAHHX JO HUX BUIUIAT OpraHaMH, YCTaHOBaMH, OpTaHi3allisimy,
SKi 3JIMCHIOIOTH HapaxyBaHHS 1 BHIUIATYy IEHCIH, Ha Ied paxyHOK He 3IHCHIOIOTHCS IPOTATOM TPHOX MICSIiB MOCILIE,
Banx mae mpaBo 3minuTH ymMOBH oOciyroByBaHHS Kaprku Ta KapTkoBoro paxyHky, B T.4. mepeBecTH KapTkoBHi paxyHOK
Ha yMOBH OOCIyroByBaHHS 3a iHIMM TapuduuM makerom. IIpo 3miHy ymoB oGcmyroByBanHs bank mosimomiste Kiienrta
LIIAXOM BixnpapieHHs SMS-noBinomiieHHst Ha Homep TeiedoHy, mo BkasaHuil KitientoM y 3asBi(ax) Ha MpUEIHAHHS YU B
IHIIMX JOKyMeHTax, Hajanux banky Kiientom. Ilpu upomy, Kiient Hece Bci pusuky, HOB'S3aHi 3 HeOTpUMaHHsIM SMS-
noBimomiieHHs Ha tenedon KiieHra 3 BHHH omeparopiB MOOLIBHOTrO 3B’SI3Ky a00 MO TEXHIYHHM MOXJIMBOCTSM Tele(oHy
Kiienra. Pusukun HeoTpuMaHHs ab0 HECBOEYAaCHOro0 OTpHMaHHs iH(opMallii MoB’s3aHi 3  BTparol abo mnepenayucio
tenedonHoro Homepy iHmIi ocobi Hece Kimient. 3mina TapudHoro makery 3AifCHIOETBCS 3TiAHO 3 AIOYMMHU TapupaMu
Banxy. SIkmo kimieHT He 3rofeH 3i 3MIHOI0 YMOB OOCIYroBYBaHHS BiH 3000B’s3aHUI NpUIMHATH Aif0 OCHOBHOI KapTKU Ta
JlomaTkoBHX KapTOK, BHJAHHX N0 KapTKOBOI'O PAaXyHKY, BIAKPHTOTO y paMKax Iboro J[oroBopy, ILIIXOM 0coOHCTOI mopadi
no bamky BcranoBneHoi bamkom ¢opmu 3asBu mpo BigMOBY Bin oTpumaHHs mnociayr banky Ta 3akpurrs Kaprkooro



paxyHKy, BiIKpUTOro 3a 1M JloroBopom.

6.35.5. SIkmo 3apaxyBaHHs IEHCIii, cOLiaJbHOI JOMOMOTH Ta MNPHUPIBHSIHUX 1O HUX BHIUIAT OpraHaMH, YCTAHOBaMH, OpraHi3aiisiMu,

7.1.

7.2.

7.3.

7.4.

7.5.

7.5.1
7.5.1.

SKi 3IIMCHIOIOTh HApaxyBaHHS 1 BHUIUIATY IIEHCIH, Ha 16l paXyHOK HE 3[iHCHIOIOTBCS MPOTIATOM TPHOX MICSMLIB MOCHLb,
KunieHT Mae mpaBo Hajayli KOpUCTyBaTHCs KapTKOBUM PaxyHKOM Ta KAapTKOKO Z0 3aKiHYEHHsS CTPOKY [ii KapTku, 3a yMOBU
nojaHHs 10 baHKy BiImOBiTHOT

3agBu mpo 3miHy TapupHoro makery. 3miHa Tapudroro makery 3IIMCHIOETBCS 3TiJHO 3 MAIIOYAMH TapHpaMu
banky.  Hapmami, o6cmyroByBanas KaprTkoBoro paxyHKy 3ailicHIOeTbcs 3rimHo Tapudi Ilakery, Ha skuil 3MiHEHO
00CITyTOBYBaHHSI.

7. YMOBU HAJAHHS IOCJYT'H «SMS-BAHKIHI »

3a ymoBamu naHoro JloroBopy bank Hanae cepBic «SMS-6ankinry, sikuii Hajae KitieHTYy MOKIIMBICTE oTpuMaHHS iH(opMaii mpo
3OIMCHEHHS omepamiif (K ¢iHaHCOBHX, Tak i HediHaHcoBHX) 3 KapTkoBoro/IloTouHOro paxyHKy 3a JOINOMOTOIO HOBIIOMICHb Y
TekcToBoMy opmari SMS  Ha MOOLIBHI TenehOHH YKPATHCHKHUX OIepaTopiB 3B'13Ky cranaapty GSM.
[Minxmovenns cepBicy «SMS-6ankiHr» BiOyBa€eThCs MUIIXOM IOJAHHS BIANIOBIAHOI 3asBY KIIi€HTa y BiamineHHi banky abo uepes
3BepHeHHs 10 Konrakr-llentpy Banky 3a HOMepom Ttemedory 0 800 500 999 3i cBoro ¢inaHcoBoro HoMepy TeneoHY IS
JUCTAHI[IHOHOTO ITiIKIIFOYECHHS HOCIYTd 3 000B'I3KOBOIO iieHTH(IKalli€r0 KITieHTa, ab0 3 BUKOpHCTaHHAM cucreMd \Web-GaHkiHry
Ta MOXE HaJaBaTHCA OJHOYACHO HAa JEKUIbKAa, BKa3aHUX KII€HTOM, U1 OTPHUMAaHHA iHpOpMamii Mo omepamisM sK 3
KaprkoBoro/I[loroynoro paxyHKy, Tak 1 1O OmepamisiM 3AiHCHEHHMM 3 BHKOPHCTaHHSIM JOJATKOBHX KapTOK J0
KaprtkoBoro/Ilorounoro  paxynky. Koxxuiti Tenmedon, miakmodeHHH [0 cepBicy, BBaXaeTbcs OKpeMuM JloroBopoM Ha
HAaJaHHA JaHOI MOCIYTU Ta TapH(iKyeTbCS 3TiHO BCTaHOBIEHHX Tapudis.
TekcT MoBiIOMIICHHS MICTHTh iH(QOPMAILIO PO 3MICT MpoBeAeHoi omeparii, cyMy omnepauii (y BHIagkax 34iHCHEeHHS QiHaHCOBOI
oreparii) Ta 3aJIMIIOK KOIITIB HA PaxyHKY.
Bank He Hece BIAMOBINANBHOCTI 32 HEHAZAAaHHS MOBiTOMIICHb Ha TenedoHn KiieHTa 3 BUHH omepaTopiB MOOITBHOTO 3B’3Ky abo 10
TEXHIYHUM MOXJHMBOCTAM TenepoHy Kiienra. Pusnku HeoTprMaHHSA a00 HECBOEYACHOTO OTpUMAaHHs iH(opMamii moB’s3aHi 3
BTpaTo0 abo mepemaveto TeraeOHHOrO HOMepy iHmIiH 0cobi Hece KimieHT.
[Ipasa Cropin:

KrienT mae npaso:
1. BigMoBUTHCS BiJ KOPHCTYBaHHS CEPBICOM, MHCHMOBO MOBIIOMHBIIY Ipo Iie baHk.

7.5.1.2. Tligto4aTd cepBiC MOBTOPHO B OyAb-KHil Yac HUIIXOM HAJaHHS MHCHMOBOI 3asiBH 10 baHKy ab0 HUISIXOM 3BEpPHEHHS [0

Konrakr-lentpy bBanky, 3arenedonysaBum 3a HOMepom 0 800 500 999 3i cBoro ¢inancoBoro Homepa TenedoHy st
JMCTAHIIHOTO TiAKIIOYEHHs IOCIyTH, ab0 3 BUKOpHCTaHHsIM cuctemu Web-6ankinry. JlucraHiiiiiHe MiAKIIOYEHHS TOCIYTH
BiZIOYBa€THCA 3 00OB'I3KOBOIO 1ICHTU(IKAIIIEIO KITIEHTA.

7.5.1.3. 3miHUTH HOMEp MOOUTHHOTO TenedOoHy, I0 SKOTO MiTKITIOYCHUH CepBic.
7.5.1.4. IligxmounTH IeKiTbka TenedoHiB 10 cepBicy SK OO0 OCHOBHOI, Tak 1 JOJATKOBHX KapTOK, 3B’s3aHHX K KapTtkoBum/IloTounnm

7.5.2.
7.5.2.

PaxyHOK.
bank mae npaBo:

1. TlpunuHWTH HajaHHS cepBicy B pa3i BIIMOBH KIIi€HTOM BijJl KOPUCTYBaHHs CEPBICOM Ta y BUIIaJIKaX IEpeNiK SIKUX 3a3Ha4eHU y
m. 6.15.10 Ta 6.15.11 poro [oroBopy

7.5.2.2. TlpunuHuTH HajaHHS cepBicy B pasi 3akputts KaptroBoro/IloTounoro paxyHky Kiienra.
7.5.2.3. [lpunuHNTH HagaHHS CepBiCY B pPa3i 3aKiHUYEHHS CTPOKY il KapTku (BCiX KapTok), mo 3B’s3aHi 3 KaprroBum/IloTounnm

PaxyHKOM.

7.5.2.4. TlpunuHWATH HafaHHS CEpPBICY Ha NMEBHUH HOMEp MOOLIFHOrO Teie(OoHy B pasi, SKIIO TaKUil HOMEp MOOLTEHOTO TenedoHy OyB

3a3HavyeHuit Kiienrom y 3asBi mpo HajaHHs BaHKiBCHKOT MOCITYTH MOMUIIKOBO Ta B BaHK 3BepTaeThCsl HEHAICKHUI OTPUMYBaY
BIJIMIOBITHUX MOBITOMJICHB i3 3asIBOIO/CKAPTOI0 MPO MPUIUHEHHS X BipaBICHHS.

7.5.2.5. He noepraru KiieHTy cyMy KOLITIB, CIUTAaUeHUX y BUIJIAI OIUIATH 3a HAJaHHS CEPBICY, B pa3i BIIMOBH BiJ KOPHCTYBaHHS

cepBicoMm abo y pasi 3akputts KaptroBoro paxynky Kiienra.

7.5.2.6. 3nilicHioBaTH po3cwiky SMS-moBinomieHb iHGOPMAIIIHOTO Ta peKIaMHOTO XapakTepy Ha MOOUIpHUIA TepMiHan KirieHnTa.
7.5.2.7. Slkmo HajaHHs cepBicy Oyyo MpUIMHEHO y BimmosiaHocTi o m. 7.5.2.1/ 7.5.2.3./7.5.2.4 uporo JloroBopy, MOHOBICHHS HaJ[aHHSI
cepBicy SMS-  moBizmomieHb NPOBOAUTHCS 3a OKpeMoro 3asBol0 Ha oOcayroByBaHHS KilieHTa HOJaHOIO y IarmepoBOMY BHUIIIAL
6e3mocepenHbo 10 banky, a0o nuIxoM 3BepHEeHHS KiieHTa 10 KonTakr-LlenTpy banky (m3BiHok Ha 0 800 500 999 3i cBoro (hinancoBoro
HoMepa Tenedony), abo 3 BukopucranusiMm cucremu Web-Gankinry. JIucTtaHmiiine miIKIOYeHHs TOCIYTH BiOyBaeThesl 3 060B'I3KOBOIO
imenTudikarieio kmieHTa. HapaxyBaHHS IaTu 3a KOPHUCTYBaHHS CEPBICOM ITPOBOJIHUTHCS B MOMEHT IOAAHHS 3asiBH Ha IPHETHAHHS y
HOBHIH CyMi IUIaTH 3a KaJeHJapHUH MiCSIlb, HE 3aJIeKHO BiJl AaTH MOJaHHs 3asBy.

7.6.
7.6.1.

OO0OB’sI3KH CTOPIH:
Kiienr 30008’ s13aHuii:

7.6.1.1. OmnauyBatu mociayru banky 3 oGciyroByBanHs cepBicy «SMS-Banking» B neHp momanHs 3asBH Ha HPHEJHAHHS, 3TIAHO 3

YHHHAMH Ha MOMEHT HaJaHHSA Takux mnocayr Tapupamu banky Ha oOciyroByBaHHS Kii€eHTiB-¢hi3muHHX oci6. Omara
3/IIHCHIOETHCS 32 TIOBHHH MICSIb HAIaHHS CEPBICY HE3AJICIKHO BiJl IATH HOTO IMiAKITIOYEHHS.

7.6.1.2. Ilicnsa 3minun Homepy moGinbHOTO TenedoHy noBizomuts mpo 1e bak.

7.6.2.

Bank 30008’ s13aHMiA:

7.6.2.1. Minxmountu Kiienra no ceppicy «SMS-0aHKiH.
7.6.2.2. 3abe3neunTy HaJaHHS CepBicy BiAMOBIHO 10 yMOB 1[bOT0 J[oroBopy.

8.

8.1.

8.2.
8.2.1

YMOBM BIJIKPUTTSA TA OBCJYI'OBYBAHHS MOTOYHHMX PAXYHKIB B HALIOHAJIBHIA TA THO3EMHIA
BAJIIOTI

bBauk BigkpuBae KimieHty 3rizHo 3 3asBoi0 Ha MpUEIHAHHS Ta MPU HAJAHHI HUM BCiX HEOOXiIHUX JOKYMEHTIB, Y BiJIIIOBIJHOCTI

3 YHHHMM 3aKOHOJABCTBOM YKpaiuu, [ToTouHwmit paxyHOK i 3iHCHIOE 00 po3paxyHKOBO-KacOBE 0OCIyrOBYBaHHSI.

Bank 3000B’s3y€eThCS:
3nificHIOBaTH omepalii 3a po3paxyHKOBO-KaCOBUMH NOKYMEHTaMH, L0 Hamiiuum a0 BaHky npoTsrom omepauifHOro dacy
B JCHb iX HAaIXO/KEHHSI. P03paxyHKOBI NOKYMEHTH, IO HAMIWILIA MiCJs ONEPaLliiHOrO 4Yacy BHKOHYIOTHCS HE IMi3Hille
HACTYNHOTO ornepauiiinoro naus. 3a Oaxanusm KinieHrta, MIaTDKHI JOKYMEHTH, L0 HAIIWIUIKA MICHs olepauiiiHoro wacy,
OpU  HAasBHOCTI TEXHIYHOI MOXJIMBOCTI  MOXYTh OyTH BHKOHaHi bBaHKOM Ha MOPOTs3i MOTOYHOTO OMEPALHMHOrO JIHS.



8.2.2

8.2.3

8.24

8.25

8.2.6

8.2.7

8.2.8
8.2.9

OnepauiiiHuii yac BH3HAYAa€ThCS BHYTPIIIHIMK JOKyMeHTaMH OaHKy. JIOKyMeHTH, sKi HamiimuM xo GaHKy y BHXIiIHI Ta
CBSATKOBI JIHI BUKOHYIOTbCSI OAHKOM HACTYITHOI'O ONEpaLiiHOro JiHs.

3nificHIOBaTH PO3paxyHKOBI Ta KacoBi orepallii BIAMOBIIHO [0 YMHHOTO 3aKOHOJABCTBa YKPaiHM B MeXax 3aJMIIKIB KOIITIB
Ha paxyHky KiieHra Ha moyatok omepauiiiHoro aus. B pasi TexniuHOi MOXJIHMBOCTI BaHK BHKOHYE PO3paxyHKOBI Ta KacoBi
oreparii 3 ypaxyBaHHSIM CyM, [0 HAJUHIIIIN MIPOTATOM OIEpPaliifHOr O JIHS.

3abe3nedyBaTH 3apaxyBaHH KOIITIB HA paxyHOK KitieHTa y BiAMOBIXHOCTI 10 YMHHOTO 3aKOHOJIABCTBA Y KpaiHU.

3pificHIOBaTH OPHAOM Ta BHAAYy TOTIBKM BIINMOBIJHO JO YHHHOIO 3aKOHOAABCTBAa, B TOMY YHCIi HOPMATHBHO-
npaBoBux akTiB HamionansHoro banky Ykpainu.

VY pasi BTpaTH BHIIMCKH 3 0COOOBOTO paxyHKY 3a MHCBMOBOIO 3asBoi0 KiieHta, baHk BHmae nyOmikaT BUIHMCKH y MamepoBiit
¢dopwmi, ane 3a  CTPOK He OUIBIINIA HiXk 5 (I1°ATh) MONEPEAHIX KaleHAapHUX POKIB 3 MOMEHTY 3BepHeHHs KitieHTa.

Bukonysaru nopydensst KitieHTa B iHO3eMHIH BaIIOTI y IOPSKY Ta o0csArax, nepeadadeHnx BUMOTraMH YHHHOTO 3aKOHOIABCTBA
VYkpainu.

3nifiCHATH KyTiBJIIO/IPOAAXK/KOHBEPTALII0 iHO3EeMHOI BAIIIOTH B MOPSIKY, Mepen0aueHOMY YHHHUM 3aKOHOIABCTBOM YKpaiHH,
Ha mifcTaBi  3asBok KitieHTa, 32 yMOBM HasIBHOCTI MiATBEPAKYIOUMX JTOKYMEHTIB Ta KomTiB Ha Paxynky Knienra, HeoOXigHuX
JUI  3MIMCHEHHS — OIepalii, CIUIaTH KOMIiCiiHOT BHHaropoau baHKy Ta cIUTaTH ITUIATEXiB, BIAMOBIAHO JO BHMOT YHHHOTO
3aKOHO/JaBCTBA YKpaiHH.

BukoHyBaTH 060B’SI3KH areHTa BATIOTHOTO KOHTPOJIIO 3T1THO YHHHOTO 3aKOHOABCTBA Y KpaiH.

3abe3neunTH 30€peXeHHs TPOIIOBHUX KOIITIB, IO OONIKOBYIOTHCS Ha paxyHKy Kiienrta y Banky. Y Bumaaky HasBHOCTI
CyMHIBIB B cmpaxksocti migmucy Kitienta Ha momaHoMy B bank mokymeHTi, baHk BiIMOBIs€e y BHMKOHAHHI TaKoro
JOKyMEHTa, TIPO IO pOOUTHCS BiAMITKA Ha MOJQHOMY JTIOKYMEHTI.

8.3 KutieHT 3000B’A3y€THCSL:

8.3.1

8.3.2

8.3.3

8.3.4
8.35
8.3.6

8.3.7

8.3.8

He BukopucTOBYBaTH paxyHOK 11 OTPUMAaHHS IOXOJIB 3 JDKEPEIOM iX MOXOMKCHHS 3 YKpaiHH, 0 BUIUIauyloThes KimieHTy-
HEpPE3UICHTY 1HIIOK (DI3MYHOI OCOOOI0-HEPE3HICHTOM 1 MiJSraroTh OMONATKYBaHHIO y BigmoBimHocTi mo IlomarkoBoro
Kozekcy YKpaiHu.

JoTpuMmyBaTHCsl ~ NPUHIMINB  OpraHizamii  Oe3roTiBKOBUX  pO3paxyHKiB, 11X ¢opMm, CTaHZapTiB  JOKYMEHTIB i
JOKYMEHTOO0O0ITy, IO BIPOBa/KeHi B YKpalHi, Ta BCTAHOBJICHHX IIPaBUJI BEJCHHS KACOBHX OIEPaIliid.

[osinomisaTn bavk y mopsaxy, nependadyeHOMY YWHHHM 3aKOHOAABCTBOM YKpaiHH, MPO 3apaxyBaHHSA Ha paxyHok KiieHnra
KOLITIB, 10 {OMy HE HaJIe)KaTh, i TOBEPHYTH KOLITH:

® y HaUiOHAJBHIN BaIOTI — y 3-ICHHUIT TEPMIH 3 IHS HAAXOHKSHHS Ha PaXyHOK;

® B iHO3EMHIiil BaIOTI — Y 2-ICHHHIA TEPMIH 3 JTHS HaJIXO/UKCHHS Ha PO3MOIUIBYUN PaxXyHOK.

HanaBatu BaHky 3asBKy Ha OTpHMMaHHS FOTiBKOBHX KOIUTIB 3 kKacu baHKy HarepesoaHi AHS OTpUMaHHS.

CBoeyacHO 3iHCHIOBATH OILIATY 32 BUKOHaHI bankoM oreparii i HafaHi MOCITyTH, BIAMIOBIAHO 10 AitounX Tapudis baHky.

[Ipm 3xpificHeHH] onepamniii B iHO3eMHIH BaIOTi, 32 IKUMH BaHK BUCTyIIa€ areHTOM BAIIOTHOTO KOHTPOJIO, HagaBaTH baHKy Bci
HEOOXimHI A 3/iMCHEHHS TaKUX omepaiiii JOKYMEHTH (OpHUriHadM Ta KOIIil, 3aCBiAUCHI HAJCKHHUM YHHOM) BiIIMOBIIHO IO
YHHHOTO 3aKOHOJIABCTBa  YKpaiHHM, a TAKOX JIOAATKOBI JOKYMEHTH Ha BUMOTY baHky.

Hanmatu indopmariiro crocoBHo imenTudikarii ocoou Kiienra (Ta Horo npeactaBHUKIB), Ta (iHAHCOBOTO CTaHy, HEOOXIAHY I
BUKOHaHHA baHKOM BHMOT 3aKOHOAABCTBa y cepi 3amobiraHHs Ta MPOTUAIl Jieramizamii (BiIMIBaHHIO) TOXOMIB, OJEPKAHUX
3JIOYMHHNM IUITXOM, 200  (piHAaHCYBaHHIO TEPOPU3MY.

Jns 3apaxyBaHHS TOTiBKOBUX KomTiB Ha [lotounmii paxyHok KirieHT-Hepe3nmeHT AomaTKOBO Hamae baHKy MOKyMEHTH, IO
i ITBEP/KYIOTh JUKEperna X MOXOMKEHHS.

8.4. KitieHT Mae mpago:

8.4.1

8.4.2
8.4.3
8.4.4

CaMOCTIfHO PO3MOPSKATHCS KOLITaMH HA CBOEMY PaxyHKY 3 JOTPHMaHHSIM BHMOT YHHHOTO 3aKOHOJABCTBA, 32 BHHATKOM
MPUMYCOBOTO  CITHCaHHS (CTATHEHHS) KOIITIB.

OTpuMyBaTH rOTIBKOBI KOIITH 32 YMOBH HAsBHOCTI KOIITiB Ha paxyHKY.

Bumaraty cBo€9acHOT0 i TOBHOTO 3iiCHEHHS PO3PaXyHKIB Ta iHIIUX O0YMOBIEHHUX IIMM J[OTOBOPOM HOCIYT.

3akpuTH cBiil paxyHok B BbaHky y Oyap-sikuii yac 3rifHo yMOB YMHHHX Tapu(iB Ta HOpMaTuBHO-TpaBoBuX akTiB HBY, Ta
BIJIMIOBITHO IO TOJIOXEHb 1Iboro J[oroBopy.

8.5. Bamnk mae npaBo:

8.5.1

8.5.2
8.5.3
8.5.4
8.5.5

8.5.6

8.5.7

8.5.8

8.5.9

8.5.10

V pa3i HagaHHs 00 BaHKy MiaTDKHUX NOKYMEHTIB Ul NPOBEICHHs OMepaliid, sKi cynepevyaTb YHHHOMY 3aKOHO/ABCTBY
Vkpainn, abo y pasi odopmieHHs KiieHTOM MIaTiKHUX/KacOBHX JOKYMEHTIB 3 MOPYLICHHSIM BHMOT YHHHOTO
3aKOHOMABCTBa YKpaiHM Ta HOPMATHBHO- MpaBoBuX akTiB HBY, MOTHBOBaHO, 3 MOCHJIAHHAM Ha MiJICTaBH, MependadeHi
YMHHUM 3aKOHO/IABCTBOM YKpaiHH, moBepHyTH ix KiieHTy.

Binmopisatu KitieHTy y BUza4i TOTiBKH Y BUMAKY HEIOJaHHS HUM IONEPE/IHBO 3asBKU HA OTPUMAHHS TOTiBKH.

3niiiCHIOBaTH MPUMYCOBE CIIUCAHHS (CTATHEHH:) 3 paXyHKY y BHIIAJIKax, Iepe10aueHNX YNHHAM 3aKOHOJAaBCTBOM Y KpaiHH.
3nifiCHIOBaTH [IOrOBipHE CIMCAHHS TPOLIOBHX KOIITIB 3a PO3PaxyHKOBO-KAacoBe OOCIyroByBaHHsS 3 paxyHKy Kiiienra, B
po3mipax, o rnependayeHi AiF0YMMH Ha JaTy MPOBEACHHS BiqOBiAHOI onepaii Tapudamu banky.

3rilH0 YMHHOTO 3aKOHO/ABCTBa YKpaiHu BuMaraté Bif KiieHra moBHy iHdopMmauilo mpo omepaiii MO paxyHKy, sKa
nependavueHa HOPMATHBHO-TIPaBOBUMHK akTamu HBY.

[ToBepuyt KitienTy 0e3 BUKOHAHHS IUIATDKHI JOPYYEHHs B 1HO3EMHiH BaJOTi, 3asiBM MPO KYMIBIIO ab0 MpOAaXk iHO3EMHOI
BAIIOTH Yy BHNAAKaxX I1X OGOpPMIEHHS 3 TOPYLICHHSM BHMMOT 3aKOHOJABCTBa YKpaiHW, B TOMYy 4YHCIi TaKi, W0 He
BIJIMIOBIJAIOTh BHMOTAM BAJIOTHOTO 3aKOHOJABCTBAa Ta/ab0 B pa3i BIICYTHOCTI JOKYMEHTIB, sIKi MOTPiOHI A KyIiBIi
iHo3eMHO1 BamoTH Ha MBPY Ta mist 3nificHeHHs baHKOM — BalOTHOTO KOHTPOIIIO 3a MPABOMIPHICTIO TIepepaxyBaHHs iHO3€MHOT
BAJIIOTH 3 paxyHKy KuieHTa.

V pa3i HeHaaHHs KII€HTOM, 3 SIKMM BCTaHOBJICHI JITOBI BiTHOCHHH, HeoOXiaHOI iHpopMmaril s ineHTudikamii Ta BUBYCHHS
¢inancoBoi nmisibHOCTI BaHK Mae mpaBo BiIMOBUTH HOMY B IPOBEICHHI NOAAIBIINX (BiHAHCOBHUX OMEpaLliil.

bBaHk Mae mpaBo BiIMOBHUTHCS BiJ IpoBeieHHs (iHAHCOBOI omepaii y pasi, Ko (piHaHCOBa Omepallisi MiCTUTh O3HAKH TaKoi,
mo 3rigHo 3 3akoHoM VYkpainu «IIpo 3amobiraHHs Ta NPOTHAI0 Jeramizauii (BiIMHBAaHHIO) JOXOMIB, OJEpKaHHUX
3JI0YMHHUM NUIIXOM, a00 (iHAHCYBaHHIO TEPOPHU3MY» MiIArac (iHAaHCOBOMY MOHITOPHHTY, Ta IIOBIIOMHUTH IpO I
CreniagbHO  YIIOBHOBaXKCHHH OpTaH.

bank Mae mpaBo 3ynMHHTH NpOBeJeHHsA (iHAHCOBOI omepamii y pasi, skmo KiieHToM He HamaHi TOKYMEHTH IS
000B’SI3KOBOTO UM BHYTPINIHBOTO (DIHAHCOBOTO MOHITOPHHTY, Taka OIepamiss MICTUTh O3HAaKH, IO IIiUIraloTh
000B’SI3KOBOMY YH BHYTPIIIHBOMY  (hiHAHCOBOMY MOHITOPUHTY, Ta 3000B’s3aHHil 3YINMHHTH NpOBEICHHST (iHAHCOBOL
omeparii, KO ii y4acHUKOM a0 BHTOJOOJEpXKyBaueM 3a Hero € 0coba, sIKy BKIIOUEHO [0 IMepesiKy oci0, MOB’s3aHuX i3
30IHCHEHHSIM TEPOPHUCTUYHOI MisUTBHOCTI 200 MO0 SIKMX 3aCTOCOBAHO MIDKHAPOHI CaHKIIL.

ITpu BigmoBi 3 Ooky KirieHta 3milicHioBati oruiaty OGaHKIBCHKHX MOCHyTr, mepeabadennx uum Jlorosopom, 3a Tapudamu,
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IIIOYMMH Ha MOMEHT 3ifICHEHHsI pO3paxyHKOBO-KacoBoi omnepaiiii, bank mae npaBo BiamoButu KitlieHTy B HagaHHi MOCIyT, a

TaKOX BUMAaraTti po3ipBaHH: LbOTro JJOroBOpy B 0HOCTOPOHHBOMY TOPSZKY.
Ipu 3piificHenHi po3paxyHKoBHX omepaiiii KiieHT 3acTocoBye B CBOiH AisibHOCTI BCi (OpMH IUIATDKHHX I1HCTPYMEHTIB,
nepenbadeHi YMHHUM ~ 3aKOHOJABCTBOM YKpaiHu (B TOMy 4ucii HopMmaTuBHO-tipaBoBumu aktamu HBY). Pospaxynkosi
JIOKyMEHTH HOZAIoThCs 0 banky Ha mamepoBoMy Hocii, a00 B eeKTpoHHiH Gopmi 3a ymoBH BukopucTanust «WEB-GankiHD».
IporeHTH Ha 3aINIIOK KOIITIB, IO 3HAXOIITHCS Ha paxyHKy KitieHTa, HapaxoByIOThCS BIATIOBITHO IO BCTAHOBJIEHHUX Tapr(iB OaHKY.
B pasi Henomamus Kii€eHTOM mIaTKHOTO NOpy4eHHS abo 3asBM Ha Iiepeka3 TOTIBKM Ha OIUIATy PO3PaxyHKOBO-KAacOBOTO
oOCIIyroByBaHHS B  CTPOKH, II0 BcTaHOBieHi Tapudamm Banky mis ormmaru BimmosimHoi mocmyru, Kmient nopydae Banky
IIPOBOJUTH JIOTOBIPHE CIHCAHHS KOIITIB 3a PO3paxyHKOBO-KacoBe oOcimyroByBaHHS 3 IloTouHoro(ux) paxyHKy(iB), BIIKPHTHX Y
Banky B posmipax, mo nepexbaueni pitounMu Tapudamu. Ilpum npomy BunHaropomu 3a PKO paxyHkiB y iHO3eMHIH BaroTi
MOBHUHHI OyTH CIITadeHi (CHHcaHi) 3 MOTOYHOTO PAaXyHKY Y HAalllOHAJIBHIN BaJIOTi, BIAKPUTOTO y baHKy.
3a HecBoedacHe MOBEpPHEHHA baHKy MOMMIIKOBO 3apaxoBaHMX Ha Paxynox Kiienra komriB, Kmient cmmauye banky meHio B
po3mipi 0,1% Bim CyMH HEmOBEpHEHHX KOIUTIB 3a KOXHHH J€Hb MPOCTPOUCHHS, MOYMHAIOYM 3 YETBEPTOro [IHS BiA AaTH
OTPUMaHHSA NOBiIOMJIEHHS Bil baHky a0o OaHKy-IUIaTHHKa NPO 3IiHICHEHHS NOMHJIKOBOTO MepeKasy A0 IHS MOBEpHEHHs
TPOIIOBHUX KOIITiB BKITIOYHO.
Bank He Hece BiIOBINAIBFHOCTI 32 BUKOHAHHS OaHKIBCHKOI OIeparlii Ha ImiJcTaBi IUIATHKHOTO JTOKYMEHTA Y BUIIAJKY, SKIIO ITiIIMUC
Kiienra Ha mIaThKHOMY TOKyMEHTI OyB Mipo0OJIeHHH 1 SIKIIO BiCYTHS BHHA BiANOBINAIBHOTO onepariifHoro npariBHuka baHky.
Bank He Hece BiANMOBIAAIBHOCTI 3a JOCTOBIPHICTH 3MICTY PO3PAaXyHKOBOTO JOKYMEHTa, odopmieHoro KiieHToM, 1 Bel CymepedkH,
SIKI MOXKYTh ~ BUHUKHYTHU 3 IIMX NUTaHb MK KilieHTOM Ta oTpuMmyBadeM (CTATyBaueM) KOLITIB MAIOTh BUPIIIyBAaTHCA MK HUMH B
cynoBoMy TopsiiKy 6e3  y4acTti baHky.
BimnoBinaneHicTh 3a BiINOBiAHICTE iH(GOpMAIli, 3a3HAYCHOI B PO3PAXYHKOBOMY JIOKYMEHTi, CyTi oOmepaiii, 3a sKOI
3MilicHIOEThCS Tiepeka3, Hece KumieHT, skuil y pasi ii HEeBiMOBIMHOCTI 3000B’I3aHUI BiANIKOAOBYBaTH BaHKy 3aBnaHy BHACHIJOK
LBOTO IIKOTY.
3a HeomepikaHHsA cBoedacHO KirieHToM 3amoBieHoi BiamoBimHo mo 1.8.3.4. JloroBopy, roriBku 3 BuHH Kiienrta, KiieHt
3000B’s3aHKil Ha BHUMOTY banky crutatutu mrpad y po3mipi 1 % (oxuH BiACOTOK) BiJ 3aMOBIICHOI CyMH.
VY pasi mputsarHeHHs baHKY 10 BiINOBiZaNTBbHOCTI 3a MOPYIIEHHS BalIOTHOTO 3aKOHOAABCTBA, IO crayjocs 3 BUHH KirieHTa,
Knient BigmkozmoBye baHKy 3aBnaHi 30MTKH Y TOBHOMY 00CS3i.
[Ipu BuKOpHCTaHHI U 3AIHCHEHHA PO3pPaxXyHKIB €JICKTPOHHOI MOIITH, TEJIEKCHOTO 3B‘S3Ky a00 MDKHApOIHOI MiKOAaHKIBCHKOI
cuctemu SWIFT Bank He Hece BiINMOBINANBHICTh 3a HECBOeYacHe ab0 HEHAJIC)KHE BUKOHAHHS OaHKIBCHKOI omeparii mo
3apaxyBaHHIO KomTiB Ha PaxyHok KiieHta y Bumagky mopymieHHS OaHKOM-BiAIPaBHUKOM IIOJIOKEHb 1 3000B‘S3aHb,
BUKJIAJICHUX Yy BIMOBIIHMX MiKOAQHKIBCBKHX JOTOBOPAax MO BIAKPHUTTA KOPECHOHACHTCHKHX PaxXyHKiB, CTAHIAPTIB Ta MPaBUI,
sukianenux y SWIFT User Handbook, nirounx Ha naty 3mificHEHHS IUIaTexKy.

Bank 3BUTBHSIETHCSA BiJ BIANOBINATBHOCTI 32 HCBHKOHAHHS (HCHAJIC)KHE BUKOHAHHS) 3000B’s3aHb 3a JaHUM J[OTOBOpPOM y TOMY
BUNAIKY, SKIIO Y BIANOBIZHOCTI 3 YMHHAM 3aKOHOJABCTBOM YKpaiHM Oyae MpPOBEOCHO NPHMYCOBE CHHCAaHHSA (CTATHEHHS)
komTiB 3 Paxynky KiieHta a0o HakiajeHHi apemT Ha TPOIIOBI KOMTH Ha PaxyHKy/aX B MOpSIKY, NependadeHOMY YHHHHM
3aKOHOJIABCTBOM Y KpaiHH.

V pasi 3akputrs [lotouHoro paxyHky, bank Bumae KiieHTy roTiBkoro abo mepepaxoBye 3a NOpyYeHHsIM Kii€HTa (3asBU Ha
3aKpHUTTS PaxyHKy) Ha iHIIKA 0COOOBHMI paxyHOK, BH3HaueHHi KITi€HTOM y 3asBi Ha 3aKpHUTTS PaxyHKY, BCIO CyMy 3aJIHIIKY
KomTiB Ha [IoTOYHOMY paxyHKy.

9. YMOBHU HAJJAHHSA NOCJIYT'U « WEB-BAHKIHI" J151 IPUBATHUX KJIIEHTIB»

Mocnyra « WEB-6aHkiHr» — 116 KOMIUIeKC iH(pOpManiifHUX ToCiyr 3a paxyHkoM KiieHTa Ta 37iliCHEHHs omeparii 3a paxyHKOM
Ha MIACTaBI JUCTaHLIHHUX po3nopskeHb KitieHTa, kpiM BHUIAIKIB OOMEXKEHHsS MpaBa PO3MOPSKEHHS paxyHkoM KitieHta,
BCTAHOBJICHHMX YMHHHAM 3aKOHOJABCTBOM Ykpaiuu. [lpm npomy kopucryBanHs mociyramu «WEB-GaHkiHr» He ckacoBye
MOXKJIMBOCTI BUKOPHCTAHHS MalepOBUX PO3PaXyHKOBUX JOKYMEHTIB, 1[0 HAJIAIOThCSl Y BCTAHOBJICHOMY YMHHHMM 3aKOHOJIABCTBOM
VYkpainu nopsaxKy Ta Ha ymMoBax 1poro /lorosopy.

3 meroro 3xilicHeHHs KitieHTOM OaHKIBCHKMX OIIepalliif, 0 He IMOB'A3aHi i3 3MiMICHEHHSAM IiIIPHEMHUIBKOI TisibHOCTI, baHk
HaJae WoMy JOCTYI OO AuCTaHIiiHOI cucteMu «WEB-GankiHr». JIOCTYI 1O CHCTEMH HANAETHCS NIISIXOM ITOJaHHS BiATIOBIIHOL
3as1BU Ha NIpHETHAHHS KITi€HTOM Y BiamineHHi banky abo nusixom 3BepHeHHs 1o Konrakr-Lentpy banky, 3a Homepom 0 800 500
999 3i cBoro BepudikoBaHoro (iHaHcoBOro Homepy TeiedoHy. HagaHHS KITi€HTOM YCHOTO PasMOps/DKEHHS IUIIXOM J3BiHKA 3i
cBoro (inancoBoro Homepy Tenedony no Konrakxr-lIlentpy Banky (3a ymoBu ycmimHoi igeHTugikanii kiieHta) baHk BBaxae
TOTOXHIM TiJNUCaHHIO 3asiBU Ha MPUETHAHHS Ta MOTOMKEHHS YMOB, I1boro J[oroBopy.

KuieHT momnepeHp0 03HaOMHBCS 3 yMOBaMH HajaHHs nociyrd « WEB-GaHKiHD», siki HOTo BIAIITYBajH, MiATBEPKYE CBOIO 3TOLY
3 HUMH Ta CBOIO T'OTOBHICTh Ta Oa)kaHHS BUKOPHCTOBYBAaTH BKa3aHWil cepBic baky. Bynp-ske iHIIe MHCEMOBE MiATBEPHKEHHSI
HasBHOCTI 3roju KitieHTa 3 mporo mpuBoxy He motpiOHO. [lpu mpuennanni mpo mocayru «WEB-Oankiar» KiieHty aBromMaTHaHO
HAJA€THCSI MOJKIIUBICTD 3a CBOIM Oa)kaHHsM BHKOpHCTOBYBaTH Smartphone-baunkuur (RB24).

Kmient 3pificaroe goctym nmo «WEB-Oankiar» dwepes wmepexy Internet, a came uepe3 caiit cucremu «WEB-GaHKiHT»
3a azpecoro https://ibank.radabank.com.ua/ abo BukopucroByoun Smartphone-baukunr (RB24).

Hoctyn mo mepexi Internet, a takox H0 IHIIMX TEXHIYHMX 3aCO0iB Ta MPOTpaMHOro 3a0e3MedeHHs, M0 € HEOOXITHHMH s
3mificHeHHs poctymy Ha caiit «WEB-6GankiHnr», He € penmeroM 1poro JloroBopy, i 3abe3medyerbess KilieHTOM caMOCTiHHO i 3a
HOro BIACHUI paxyHOK.

Kuient 3a nonmomoroto cuctemu « WEB-6ankinr» iHiritoe, a bank, 3a paxynok Kitienta, BUkoHye GaHKIBCbKi oreparil, BiAIOBIIHO
no uporo Jlorosopy. IniniroBanus Kiienrom Gynp-sikoi onepauii yepe3 «WEB-6aHKiHr» € TOCTaTHIM MiATBEPKSHHSIM TOTO, IO
KiieHt o3HallOMHMBCS 3 YMHHUMH Ha BIiANOBiIHHII MOMEHT ymoBaMH BHKopHcTaHHs cucremu «VWEB-6GankiHry, BoHu ifomy
3pO3yMiJIi Ta BiH MOTOKYETHCS 3 HUMU  (LpUHAMAE iX).

Hapanns Kumienty nocrymy mo «WEB-Gankinr» 3milicHioeThesi bankom 3a ymoBm HasBHocTi y KirieHra 3apeectpoBanoro rta
Bepudikosanoro y banky Homepa ¢inancoBoro TenedoHy Ta HmignucaHHA 3asBH Ha NPHUETHAHHS , OTPHMAHHS JIOTIHY BXOJY B
cucTeMy Ta Kony akTtuBamii y Burmiai SMS Ha HOMep ¢iHaHCOBOrO TenedoHy Ta CaMOCTiHHOI akTHBaMii 00JIIKOBOTO 3alHCy B
cucremi. KiieHt posymie Te, mo BukopucTaHHs HiM cuctemu «\WEB-6GaHkiHT» He mo30aBise KiieHTa MOXKIHMBOCTI 3IIHCHUTH
BIAMOBiHY OaHKIBCbKY OMEpALil0 3BUYaiiHiUM YnHOM. Po3ymiroun e, Kiient y pasi Bukopucranus «WEB-6Gaukinr» 3a3nanerias
MOTO/DKYETBCS 3 THMU PU3UKaMH, sIKi [IpUTaManHi po0oTi B Mepexi [HrepHer.

MMicns 3mificHeHHs camocTiitHOi akTHBalii 00JgikoBoro 3amucy KiieHT aBromatmuno otpumye noctyn 1o cucremu «WEB-
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Oankinr». Ilicms  akrtuBauii y cuctemi «WEB-6ankinry Kiient wmoxxe BukopucroByBatu cuctemy <«WEB-6Gankinr» i3

3acrocyBanusM EIN y Burmsiai OTII.

Jlna 3niicaenns nocryny 1o « WEB-6Gankiar» KitieHT BUKOPHCTOBY€E HACTYIHI aBTOPU3aLliliHI TapaMeTpu:

Jlorin (abo Im's Kiienta) € indopmaniero oOMEKEHOro HOLIMPEHHS Ta Moxe OyTu mosimomiieHuit KitieHTOM BHKITIOYHO

cmiBpoOiTHUKY banka. ITicns minnucanns 3asBu Ha npuenHaHHs KiieHt orpumye norid B SMS moBimomiieHHi a1 akTuBariii

CBOTO OOJIKOBOTO 3aluCy Ta MOXKE 3MIHHTH JIOTiH TUIBKM Ha ertami akrtuBamii. KiieHT 3000B'I3aHmii camocTiiHO

3a0e3NeYNTH/TapaHTyBaTH HEMOXJIMBICTh OTpPUMaHHS  TpeTiMu ocobamu iHdopmamii mpo soriH. Pm3uk 1 Bcro

BIJITIOBITAJIGHICTh 32 HECAHKIIIOHOBaHE BUKOPHCTAHHS JIOTiHA HEce BUKIIIOYHO KITieHT.

[apons 1 Bxoxy (mami 3a TekctoMm — «[laposey), sikuii BusHadae cam Kumient. Ilapons Moxxe OyTu 3MiHEHUH HEOOMEXEHY

KiJIbKicTh  pasiB. HoBwuii maposis (ko>keH HOBUI aposib) € 1 nonoxeHs 11p0ro Jlorosopy Ilaponem. [Ipu npomy:

e  KirieHT 3000B's13aHMI 3a0€3MEUNTH/TapaHTYBAaTH HEMOXKIINBICTB TPETiX 0Ci0 31ificHATH TOCTyH Ta/abo Bukopucrat [laposs;

® DPU3HK i BCIO BiANIOBIAAJBbHICT 32 HECAHKIIIOHOBaHE BUKOpUCTaHHs [lapoins Hece BuKmouHO KitieHT;

e Oynmp-iaKy ocoOy, sika Bukopucrana Jlorin ta [lapons, bank Ge3ymoBHO BBaxkae 3a KiieHTa i He Hece BiINOBiTAIBHOCTI,
SIKIIO 1€ HEe BIiAMOBIiAA€ MIHCHOCTI;

e Oynp-sxuii HOBUH [laposs BU3HaeThCs UM J{oroBopoM i BciMa HOro YacTHHAMH.

Kon noctymy y Burisini SMS na HOMep iHaHCOBOTO TenedoHy OTpUMyBaHHMI MiCI IPABIIIBHOTO BBEIEHHS JIOTiHA T MapoJIs.

Jnst 3MiHM JIoriHA Ta/abo0 BIJHOBJIEHHS IMapoyisi CiIyk0a KIIEHTCHKOI MiATPUMKH OaHKy ineHTH(ikye KiieHTa Ta BHKOHYE

ckuganHs/ mapomst. Ilicnst mporo KilieHT NMOBTOPHO HPOXOJUTH NPOLEAYPY aKTHBALil, MiJ Yac SKOi Mae MOXKIUBICTH

3MIHHUTH JIOT1H Ta BCTAHOBUTH HOBHI HapOJIb.

Beenmennst manux (Jloriny Ta Ilaponro) miaTBepIKyeThbes LU(DPOBUM KOAOM, SIKMH HAMpaBISIETCS 3a Joromoror SMS-

noBiomiiendst Ha Homep PinancoBoro tenedony Kiienrta. Pusuku manpaenenns SMS-mosigomieHns Ha HoMep (DiHAHCOBOTO

tenepony Kiienrta y Bumaaky i#oro Brpatu Ta/abo mepemaui Kiienrom abo TenedonHOIO KoMmaHiero, mo obciyroBye Kiienra,
0e3 MMCEMOBOTO TOBiTOMIIeHHS Tpo Iieit ¢akT banky, Hece Kimient. be3 BBeneHHs ab0 MOMMIKOBOTO BBEACHHS ITH(POBOTO KOIY
noctyn 1o cuctemu «\WEB-6GaHKiHT» HEe HaaeThesl.

[Mix wac 3milicHeHHS pPO3paxyHKIB Ta IHIMX Ji 3a gomomororo cuctemn «WEB-GaHKIHI» BHUKOPHCTOBYIOTHCS €IEKTPOHHI

JIOKyMEHTH Ta HOBIIOMJICHHS, ()OPMH SKHX BCTaHOBIIOIOTHCS BaHKOM BinmoBinHO no BuMor HarioHameHoro 0aHKy Ykpainu,

SIKl TMAMUACYIOThCS  €IeKTpOHHUM miamucoM Kiienra y surmsimi OTIL.

Jns inertudikamii mianucyBada eJIeKTPOHHOTO JOKYMEHTY 3aCTOCOBYEThCS eleKTpoHHUH miamuc. B banky 3actocoByrotecst EIN

Yy BUTJSIII  OJHOPA30BOTO THUMYACOBOTO MApOJ0, TeHepoBaHoro cucremoro «WEB-0aHkiHr» Ta HamiciaHOro 3a IOMOMOTOIO

MOBiIOMIIeHB y TeKcTOBOMY  (popmati SMS na Homep DinancoBoro Tenedony KitieHnra, Bkazanuii y BifmoBiaHii 3assi.

OTII renepyerbest cucremoro «WEB-6ankiHr» Ta Hancumaerbes KimieHTy Oe3mocepeqHBO Iepex IHILMIFOBaHHAM OaHKIBCHKOT

ormepanii 3a nomnomoroto SMS-nosinomnenus Ha Homep @inaHcoBoro Tenedony Kiienra. Ctpok nii OTII oomexenuid. B pasi

3atpumku BBeneHHss OTII i mianucy nokymenta KitienTy HeoOXinHO BUKoHaTH Aii 3 reHeparii HoBoro OTIL.

Mepesipka bankom aprentmynocti EIl y Burmsami OTII exekTpoHHOrO IOKyMEHTa HPOBOAWTHCS ABTOMATHYHO IPOrPAMHO-

TexHiYHUMH 3acobamu cuctemu «WEB-GankiHD».

CTOpOHU IIHMIUTH 3rOAH, O eNeKTPOHHUH mianuc y BUrisiai OTIL:

e BignosigHo 10 c1. 207 LluBineHOTO KOAEKCY YKpaiHH, € MPaBOMIPHUM NpY yKJIaAaHHI B nojansmiomMy Mixk CTOpoHamMu yron 3a
noromororo cuctemu «WEB-6Gankinry Ta/abo0 mpu iHiniOBaHHI, MiATBep/KeHHI Tomo KiientoM Oyap-skoi omepaiii,
nependavyeHoi UM JOTOBOPOM Ta MOXKIHMBOCTIMHU cucTeMu « WEB-6ankiH»;

e ¢ aHajgoroM BiacHopydHoro miamucy KiieHta (€ eNeKTpOHHMM IANMCOM) Ta IO BCi  omeparii, yromu,
JIOKYMEHTH/iHIIIaTUBH, TIiIMHCaHI/3aCBiMUeH] B EICKTPOHHOMY BHIJISA/I, BBAKAOTHCS MiAMUcaHMMH KIieHTOM BiIacHOpyW.
Joxkyment migmucanuii OTII He Moxe OyTH BH3HAHHM HEAIHCHUM 4epe3 HOTo eJeKTPOHHY GopMy;

e Bci OaHKIBCBbKI omeparlii, yrojau, iHIII JOKyMEHTW/IHII[IaTMBH, 3MifiCHEHI B eJIEKTPOHHOMY BWIJISII, € EIEeKTPOHHHMH
JIOKYMEHTaMH 1 BBXXAIOThCS TAaKUMH, 10 YKIAJCHI 13 JOAEpKAaHHIM MACHMOBOT ()OPMH, i HE MOXKYTh OyTH OCKapKeHi uepe3
iX eJeKTpoHy hopMmy;

e KiienT 3000B'si3aHuMii 3a0e3neuynTH Ta TapaHTyBaTH baHKy HEMOXJIMBICTH TpeTix oci® 3aificHNTH Joctyn Ta/abo
Bukopuctatd OTII, a Takox mpuiiMae Bci pU3HKH MOB’si3aHi 3 AoctyrmoM Ta BukopucTanHAM OTII TperiMu ocobamm 6e3
HOTIEPEHBOrO MMHCHMOBOTO TOBiIOMICHHS baHKy;

® pu3MK, 30MTKM, OyIb-siKi MaifHOBI BTpaTH Ta iHIIY BiINOBIiJaJbHICTH 3a HEAOTPUMAHHS YMOB IbOoro JloroBopy B 4acTHHI
HecaHKIioHoBaHOro BukopucranHs OTII Hece Bukitouno KiieHr;

e Oynp-iky ocoOy, sika Bukopucraga OTII Bank Oe3ymoBHO BBakae 3a KirieHTa i He Hece BiJNOBIJATBLHOCTI, SKIIO 1€ HE
Bigmosimae
nificHocTi. Bynp-sika OaHKiBChKa oOIeparisi, yroga TOIIO HE MoXke OyTH BiJMiHEHa, po3ipBaHa, BHU3HAHA HEJIHCHOIO,
BIIKIMKaHA TOLIO, SIKIIO BOHa Oyina 3ailicHeHHa 3 BukopuctanHsm EIT;

e Oymp-sxuit OTII, naganuit Knienty bankom i oTtpuManuii HUM 3a pomomororo SMS-noBigomienns Ha Homep PiHaHCOBOTO
TenedoHy, BH3HaeThesa UM JoroBopom i Bcima ioro yactuHamu sk EIT Kinienta, BaacHOpydY HaknaJeHHil Ha €NEKTPOHHUN
JIOKYMEHT.

KiienT Hece pU3HK Ta HEraTHBHI HACNIJAKM BTPAaTH, HE3aKOHHOTO 3aBOJIOIHHS, TEXHIYHOTO MEPEXOIUICHHS iH(OpMAIll TOIIO

MoOineHOrO TeedoHy (BianosigHoi SIM-kapTn).

3mina Homepa ®inancoBoro tenedony Kiienta Moxke Oyt 3ailficHeHa BHMKIIOYHO HUIIXoM mofaHHs Kiientom 1o banky

BiamoBinHOI 3asBu 1po 3MiHy HoMepy PinaHcoBoro Tenedony Kitienra y mucsMoBoMy BUTIILAL Ta MOBHOI ineHTHiKaii KiienTa.

[lepenik  OaHKIBCBKMX  ONepamiif, yrog, JOKYMEHTIB (Hamami — «OaHKIBCBKHX ONepamiiiy), IO MOXYyTh OyTH

iHimioBaHi/miamicani/yknaneni  Kimiearom 3a gomomororo cuctemun «WEB-GaHkiHT», a Takox MOpSIOK IX 3[ifCHEHHS

BU3HAYAIOTHCS IIUM JIOTOBOPOM Ta TEXHIYHHMH MOXKIIMBOCTSIMH CUCTEMH, a CaMe:

IIeperyisiIaTH OCHOBHI Ta IOJATKOBI KapTH;

HepersAaTi CBOT PaXyHKH, ICTIO3UTH Ta KPEIUTH;

YIPABISITH CBOIMH KapTamH (OJIOKyBaHHS, YCTAaHOBKA JIIMITIB);

BIZIKPMBATH HOBI KapTH IIEBHOTO THUITY (32 HAasSBHOCTI TAKUX TEXHIYHUX YMOB)

BIZIKPMBATH HOBI I MOMIOBHIOBATH iCHYIOYI ACHO3HTH (32 HAasIBHOCTI TAKUX YMOB JICTIO3UTY);

OTpUMYBaTH BHIIMCKH MO KapTax, paXyHKax, JEMO3UTaX 1 KpeAuTax;

3[IMCHIOBATH ITepeKa3d KOIITIB 3i CBOIX KapT i paXyHKIB Ha CBOi KapTH Ta paxyHKH, Ha KapTKU Ta PaxXyHKH IHIIMX KIII€HTIB

Banky ta Ha paxyHKH, BIAKpUTI B iHIINX OaHKax YKpaiHH;

e 3iiicHIOBaTH MONEPeHbO 00yMOBIeHI BaHKOM IIaTexi [Uisl TIOMOBHEHHST PaxyHKiB aDOHEHTIB MOOLIBLHOrO 3B'I3KY, IUIATEXKI 3a
InTeprer, TenebaveHHs, TeNeOHHUH 3B'I30K, KOMYHAIBHI Ta 1HII TUIATEXI;



9.18.

9.19.

9.20.

9.21.

9.22.

9.23.

9.24.

e 37iliCHeHHs IepeKa3y y HalliOHAIbHIM BaMOTI 31 CBOIX KapT Ha KAapTKU BIIKPUTI B IHIIMX yCTaHOBaX OaHKIB YKpaiHH y
MeXax Ta 3a IpaBHJIAMH BCTAaHOBJICHHMH OaHKOM;

e IIyKaTH OJEp)KyBadiB IUIATEXIB 3a iX HallMCHyBaHHSM, Ha3BOIO HAmaHOI MOCIYyrH ab0 HAa3BOIO PETiOHYy, B SKOMY IOCIyTa
HaJ]A€ThCS;

e IIOBTOpIOBAaTH Oymb-sIKWil paHimie 3po0ieHui nepekian abo MmiaTix, BUKOPHCTOBYIOUH HOTO SIK IIA0JIOH U CTBOPEHHST HOBOTO
nepeknany abo MIaTexy;

e OTPHMyBaTH MOKYMEHTH IO OIlepamisx, 3xaificHeHuX uepe3 cucreMy «WEB-0GaHKiHr», y BUIIAAl IUIATDKHEX JOPYYCHB,
KBUTAHLIN Ta peeCTpiB MIIATCKIB,;

e iHmn iHdopManiiiHi mociryry, nepeadadeHi CHCTEMOIO.

Bank B Oynp-sikuif ac Ha cBiif po3cys Ta 3a BIIACHOIO IHII[IATHBOIO MOKE 3MIHHTH IEperiK IOCIYT Ta CEePBiCiB, SIKI HATAIOTHCS 3a

nonomororo  cuctemu «WEB-6ankiar». Ilpu mpomy, sikmo KiieHT ckopucTaBcsi HOBOIO MOXKIIMBICTIO CHCTEMH, BBaKA€THCS, IO

BiH IOTOIWBCA HAa OTPUMAaHHS L€l MOCIYrW 3a BCTaHOBICHMMH baHkoMm Tapudamu 06e3 HOAATKOBOTO MiANUCAHHS 3asBH Ha

MIPUEIHAHHS.

IminiroBanus Kiientom Oynp-skoi mepenbauenoi nuMm JloroBopom OaHKIBCHKOI omepanii BBaKA€ThCsA 3IMCHEHHHM 3a HACTaHHS

BCIX 3a3HaYEHMX HMXKYE YMOB!

ey poctymy o cucremu «WEB-6aHkinr» OyB BBeneHHUI BipHUIT JIOTiH, aposk Ta KoJ, oTpuMaHuil y SMS-noBigoMiieHHI Ha
3a3HauYeHHH y BiAMOBiAHIN 3asBi HOMep (iHAHCOBOTO TenedOHY;

e Oynu BBeNeHHI NaHi Ta iHdopMaris, ki BUMararoTscs cucreMoro « WEB-0aHKiH»;

e KirieHT miaTBepuB enekTpoHHuit nokymeHT BBeneHHsM EIl y Burmsini OTII.

KnienT iHiniroBaHHsIM Oyab-skoi OaHKIBCbKOI omepariii 3a momomMoror cuctemu «WEB-Gankinry miaTBep/kye, mo Bix

mornepeHso  o3HaloMiteHHH 3 [10TOYHOIO pefakili€lo HpOro IOrOBOPY Ta Tapu(aMi Ha BUKOHAHHS OIEpAIlii, Ta MOTOMKYETHCS 3

HHUMU.

Bank mMae mpaBo He BUKOHATH iHiNifioBaHy KitieHTOM omepariiro 3a HacTaHHA OyIb-SKOI 13 3a3HAYCHUX HIDKYEC YMOB:

e mepocratHocTi Ha KapTtrkoBomy(ux), abo IlotouHomy paxysky(ax) KiieHTa KOITiB Ay 3IiMICHEHHS BiAIOBiIHOI omeparii
Ta OIUIaTH KOMicii 3a Ha/laHi OCIIYTH;

e mesmilicHeHHs KiieHToM omatu 3a mocimyru 3 obciyroByBaHHs Kiienta B cucremi «WEB-OankiHry, sikmo taka oruiara
nependayeHa Tapudamu Ta/abo Ge3mocepenso UM JJoroBopom;

® HasABHICTH NIPOCTPOYCHOI 3a00proBaHOCTI 3a 0OCIYyroBYBaHHs KapTKOBOIO ab0 IMOTOYHOTO paxyHKy OuTbII HiDK 60 KajeHmapHHX
IHIB,
HasIBHICTh IPOOJIEM TEXHIYHOTO XapakTepy, B T.4. 3aTPUMKH JocTaBKH koxy Ta OTII;

e YYaCHUKOM BIiANOBiAHOI omepamii € ocoba, 10 BKIIOYEHAa OO Meperiky oci®, MOB’s3aHUX 13 3MIHCHEHHAM TEPOPHUCTHIHOL
JSTBHOCTI;

e [IPU3HAYCHHS IUIATEXKY HE JIa€ 3MOTH YiTKO BU3HAYUTHU METY 31iiicHeHH: (piHaHCOBOI omeparlii Ta ii eKOHOMIYHHI CEHC.

Bapricte mocnmyr, HamaHux 3 BuUKopucTaHHAM cucteMu «WEB-GaHkiHr», BH3HauaeThest Tapudamu baHky, nirounmMu Ha

MOMEHT HAJ@HHs T[OCJIYrH Ta pPO3MIIIEHMMH Ha caiiti Oanky Www.radabank.com.ua. KiieHnT iHimitoBaHHSIM OyIb-sIKOT

0aHKIBCHKOI orepanii 3a J0IOMOTO0

«WEB-0aHKiHI» TiATBEpKYe, MO O3HAHOMIICHWI 3 YHMHHMMH Ha MOMEHT Takoro iHimitoBanHsi Tapudamm mono miel

omeparii, i TMOTOMKYETHCS Ha 3IilicHeHHs OaHKIBCHKOI oreparii BiAnmoBiaHo 10 nux Tapudis.

[lpn HacTaHHI TepMiHIB BHKOHAHHS TI'pomIOBHX 3000B's3aHbp KimieHra 3a muMm JloroBopom, y T.4. 31 CIDIaTH KOMICil 3a HajaHi

nmocayrd, Kimienr Oe3Biakmmyao nopydae baHky caMOCTIHHO CIMCyBaTd TPOIIOBI KOIITH B PO3Mipi, HEOOXiTHOMY JUIS

BUKOHAHHSI TPOLIOBHX 3000B'i3aHb 3 Oynb-sKuX paxyHkiB Kitienrta, Binkputux B baHky.

KrienT mae npago:

9.24.1 CamocTiifHO aKTHBYBaTH 00NiKOBHii 3amuc B cucteMi «WEB-Gankinr» micast oTpuMadas SMS 3 JOriHOM Ta KOJOM aKTHBAIlii

Ha HOMep (hiHaHCOBOTO Tene(oHy.

9.24.2  3piticaoBaru goctyn 1o cucteMu «WEB-O0aHkiH B Oyb-sIKuii 9ac 3a BIaCHUM OakaHHSIM 24 TOJWHU 7 THIB HA THKACHb.
9.24.3  IuimiroBatn 3a momomorow «WEB-GaHkiHr» OaHKIBChKI Ormepallil BIiAMOBIZHO 10 BHUMOT IOTO J[OTOBOPY Ta TEXHIYHUX

MoxuBoctell  cuctemMu «WEB-6aHkiHM» Ta OTpUMyBaTH iHPOPMAIIiFO PO PyX KOIITIB HAa paXyHKax.

9.24.4 Buwmaratu Big banka HagmanHs B mpuMminmieHHi banky a0o B iHmmi cmoci6 3a gomoBieHicTIO CTOpPiH JOKyMEHTAJIBHOTO

MiATBeppKeHHST  37ilicHeHHs KiieHToM OaHKiBCBKOI omepariii 3a mormomororo cucremu «WEB-6GaHKiHTY.

9.245 CamocTiifHO BHOpaTH Ta€MHE MUTAHHS Ta 3allOBHUTH BiINoBiAb B cucreMi «WEB-0aHKIHT» aJIs BiIasieHOTO BiJHOBICHHS

poboTtu cuctemmu.

9.24.6 BignmaneHo po30J0KyBaTH pPOOOTY CHCTEMH LULIXOM 3BEPHEHHS A0 CIY)XOM TEXHIYHO! MiATPHUMKH, Ha3BaBLIM KOJOBE CIIOBO

9.25.

Ta HAJABIIM BIJIMOBIJb HA TAEMHE MUTAHHS. B iHIIMX BUMaaKax pO30JIOKYBaHHS CHCTEMH MPOBOAUTHCS LUIIXOM siBKH KiieHTa
1o miapo3ainy banky, e BiH 00CITyroByeThCsl, Ta HO/AYi MICEMOBOT 3asIBH.
bank mae npaBo:

9.25.1 Binmosuru Kitienry B aktuBaii B cuctemi « WEB-0aHKiHT» y pa3i HeBianoBigHOCTI HajaHoi KitieHToM iHpopMarii.
9.25.2 3arpumyBatué 0OpOOKY EIEKTPOHHHX PO3paxyHKOBHUX IOKyMeHTiB KitieHTa i crosimaru ioro 3acobamm cucremun «WEB-

6aHKiHr» 200 o  TenedoHy, SKIIO € CYMHIBH B 1X JOCTOBIPHOCTI Ta BiANOBITHOCTI YNHHOMY 3aKOHO/IABCTBY YKpaiHH.

9.25.3 3Barpumaru abo BIIMOBHTH y BHUKOHaHHI €JEKTPOHHOTO PO3PaXyHKOBOIO JOKYMEHTa B THX BHUIIAJIKaX, KOJNH 3 ypaxyBaHHAM

3MICTy KOHKPETHOTO €JIEKTPOHHOTO PO3PaXyHKOBOTO JOKYMEHTa, HEepeaaHoro 3 BUKOpUcTaHHIM cucteMu «\WEB-GaHkiHIY,
JUIsT BUKOHAHHS omepaiii y BIAMOBIJHOCTI 3 JIIOYAM 3aKOHOJABCTBOM YKpalHM BHUMAaraerbcsi HaJaHHS JOJATKOBUX
JOKYMEHTIB, INepelada SKUX B EIEKTPOHHOMY BHIJISI HEMOXKIIHBA.

9.25.4 BigMOBUTM y BHKOHAHHI €JICKTPOHHOTO JOKyMmeHTa Ta Bigwmounti Kiienta Bin cucremun «WEB-Gankinr» B pasi

HasBHOCTI  3aboproBaHocTi 3i cruiatd 3a KopucryBaHHs cuctemolo «WEB-Gaukinr» a0o iHINI HajaHi MOCIYTH 3
obciyroByBanHs paxyHkiB Kiienta mporsirom Oimbmie ik 60 kanewmapHux [1HiB, nosimomuBinn Kiienta SMS-
IOBIIOMJIEHHSM.

9.255 Bigxmountn Kiienra Bin cucremu «WEB-6Gankinr» B pasi BincyrHocTi ¢akrty Bukopuctanss cucremn WEB-Gankinr mis

NpPUBATHUX KIIEHTIB (BIACYTHICTh ayTeHTH(iKamii B cucremi) Oimbmie Hix 180 kanenmapHux aHiB, moBigomusmm KimieHTa
SMS-noBigOMIICHHSIM.

9.25.6 Bigwmountn Kiienra Bin cucremn «WEB-0aHkiHr» B pa3i 3akpUTTs YCiX NMOTOYHHUX Ta KapTkoBux paxyHkiB B ITAT «Ab

«PAJTABAHK»

9.25.7 B Oyzap-skuil yac 3a BJIAaCHOIO iHIIIaTHBOIO Ta HAa BJIIACHUW PO3CYyJ BHECTH 3MiHM B YMOBH BUKOpHcTaHHs cuctemu «WEB-

OaHKIHI» B TNOPAJAKY, BU3HAYCHOMY 1IUM JIoroBopoMm.

9.25.8  brokyBary, 3a yMOBH THomnepequboro nosimomsieHHs Kiienra 3acobamu cucremu, noctyn fo cucremud «WEB-Gaukinry 3
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METOI0 3/iHCHEHHs NPOiTAKTHYHUX Ta PEMOHTHHX POOIT.

9.25.9 brokysaru goctyn Kmienra mo cuctemu «WEB-Oankinr» B pasi TppOX He BAanux crnpo0 BXOAY IO CHCTEMH (IIOMUIIKH B

9.26.

JOTiHy, Taposii abo Koay KocTyiy) abo IHIIMX Mig03p B cpodi MmaxpalchKux Ail abo MopyieHHs poOOTH CUCTEMHU.
KitienT 3000B’s13y€ThCS:

9.26.1. CBoedacHO Ta B IOBHOMY 00CsI31 3IiCHIOBATH OIutaTy mociyr bauky 3rinHo nirounx Tapudis banky Ha 4ac HagaHHS TOCITYTH.
9.26.2. s 3amobGiraHHs He3aKOHHOTO BHKOpHCTaHHS cuctemu «\WEB-6aHkiHr» Ta 1 THMYacOBOTO GIOKYBaHHS HErailHO MOBiJOMUTH

Bank mpo BTpary KOHTpoOJIO 3a HOMepoM (iHaHCOBOro TeneoHy, BKa3aHOTo y BiamoBimHil 3asBi. Hacrymna axtmBaris
Kiienra BimOyBaeThcst Ha  mincrasi 3asBH Ha 3MiHy HOMepy ¢iHaHcoBoro TenedoHy, nomanoi Gesmocepennbo KiieHTOM 110
Banky i3 3a3HaueHHSIM HOBOTO HOMepa (piHaHCOBOTO TenedoHy.

9.26.3. BukoHyBaTH BHMOTH LFOTO JOTOBOpY 3 oOcimyroByBaHHS B cucteMi «WEB-6aHkinr», camocTiliHO 3HAHOMHTHCH 31 3MiHaMH

B YMOBaxX KOPHCTYBaHHS IOCIYTOIo, y T.4. Tapudamu Ha nmociyrd banky, ski po3MilieHi Ha caifTi banky.

9.26.4. He 3niiicuioBatu B cuctemi «WEB-0aHkiHr» aif, 1110 MOXYTh MPU3BECTH 10 HEMOXIIMBOCTI 1HIIUMH KIIi€HTAMHU MOCTiiiHO abo

9.27.

TUMYacoOBO BHKOPHCTOBYBATH CHCTEMY NHCTAaHIIMHOTO OOCIYroByBaHHS. Y pa3i mopymieHHA KiieHToM 1mporo 3000B's3aHHS,
KOMIIEHCYBaTH 30UTKH 3amolisiHi OaHKy Ta iHIIMM KTi€HTaM, BiANOBiTHUMH Aismu KiieHTa.
Bank 3000B'3y€eThCS:

9.27.1. 3abesneuntn Kiienty, aktuBoBanoMmy B CucTemi, JOCTYH A OTPUMaHHs iHpOpMAIli Mo BCIM paxyHKaM, BiIKPHTHM Ha

fioro iM’st B Banky.

9.27.2. 3abe3neunTH 0€3roTIBKOBE IepepaxyBaHHS KOIWITIB 3 paxyHKiB KilieHTa Ta BHKOHAHHS IHIIMX EJIEKTPOHHHX PO3MOPSDKEHBb

Kitienra 32 nonomororo cucremu «WEB-GaHKiHT» 3ri1HO 3 yMOBaMH 110T0 J10rOBOpY.

9.27.3. OO0poOnsaTH Ta BUKOHYBaTH NpUIHATI Bix KitieHTa eleKTpoHHI JOKyMEHTH BiIIOBIJHO 10 YMHHOTO 3aKOHOJABCTBA YKpalHU Ta

yMOB 11b0ro  Jlorosopy.

9.27.4. Hapnasaru Kiienty indopmauiitai mocmyru, mo 6e3rnocepeHbo CTOCYIOThCs KOPUCTYBaHHs ciucTeMoio « WEB-O0aHKiH.
9.27.5. BukonyBaTH 000B’sI3KH, TIepe0aucHi 1M J[oroBopom.

9.28.

9.29.

9.30.

9.31.

BignoBinameHicTh 3a omeparii, IpoBeAeHI Ha MiACTaBi MEpPeIaHUX B E€ICKTPOHHOMY BUIJIIAI TOKyMeHTiB, Hece Kiient. KiieHt
MOTOKYEThCsI, MmO baHK He Hece BiAMOBINANTBHOCTI 3a BUTpard, moHeceHi KimieHToM abo TpeThOl0 0CO00K0 B HACTYIHHX
BUITa/IKaX:

e BUKOHaHHA bBaHKOM JOKyMEHTIB, NEpPEJaHUX B EJICKTPOHHOMY BHIJIAI Ta NPUHHATHX A0 BUKOHAHHS Yy BiOIOBITHOCTI 3
NpaBUIaMH, BUKIAJEHHMH B iboMy JloroBopi;

e HEBUKOHAHHS (HEHAJE)KHOTO BHUKOHAHHA) BaHKOM [OKYMEHTIB, NepelaHNX B EIEKTPOHHOMY BHITLIII Ta NPHUHHATHX Yy
BIAMOBITHOCTI 3  TpaBWIAMH, BHKIAJCHAMH B JaHOMy JloroBopi, BHacmigok (opc-Ma>kOpHHX OOCTaBHH, pillICHb
YIIOBHOB&XCHHUX OPraHiB, 00OB’S3KOBUX U1 BUKOHAHHS baHkoM;

e nopymenHs KiieHtom mpaBmn exciuryartamii cucremu «WEB-GaHKiHr», pexuMy KOH(iIEHIIHHOCTI BUKOPHCTAHHS CHCTEMHU
«WEB- 06ankinry, nepemadi iHdopmamii TpeTiM oco0aM mpo JIOTiH Ta Mapoiib BXOAY A0 CHUCTEMH, (piHAHCOBOTO TenedoHy,
Ha skuit Haxxomate OTII, HecaHKITIOHOBAHOTO OCTYIY TpeTixX ocib xo cucremu «WEB-GaHKiHDY.

3a HeBMKOHaHHS a00 HEHaJe)KHE BHUKOHAHHS EIEKTPOHHHX JIOKyMEHTIB, oTpuMaHunx bankoMm 3acobamu cucremnu «WEB-

OaHKIHI» 3a HasfBHOCTI MpoBMHH baHky, BaHk Hece BiMOBIZATBHICTH Y BIAMOBIHOCTI JIO0 I[OTO JOTOBOPY Ta IIFOYOTO

3aKOHO/ABCTBa Y KpaiHu.

Jopydatoun OaHKy BHUKOHaTH OaHKIBCBKY omepamito, KiieHT mae 3romy Ha o00poOky baHkoMm mepcoHanpbHHMX IaHUX Ta

iHpopMmarii, Hamanux KiieaTom npu iHiniroBaHHI omeparnii B cuctemi «WEB-6ankinry». IlinTBepmkye, M0 MOBiZOMIICHHH ITPO

mpaBa, TOB'sI3aHi 13 30epiraHHsAM Ta 00poOKOIO TepcoHaNBPHUX HaHUX KirieHTa, BU3HAYEHWX YMHHHUM 3aKOHOIABCTBOM, OCiO,

SIKUM TIEPEAlOThCS TEPCOHANbHI JaHi, METy 300py [aHWX, MIO3HAYEHHX Y NpaBHJIaxX Ha/JaHHA OaHKIBCHKUX IOCIYT, BU3HAUYCHUX

uuM JloroBopom.

brokyBanus nocrymy mo cuctemu «WEB-GaHkiHr» BinOyBaeTbcsi B pe3yibTaTi HEBIpHOTO BBeleHHs [lapomo BXony, Koay

aktuBanii abo KiieHta Tpu pasu IoCHiib, pPO30JOKYBaHHS JOCTYIYy 1O CHCTEMH 3[IHCHIOETBCS MO A3BIHKY B bBank 3

ineHTU(dIKalli€ro KIIi€HTa 3a JOIIOMOTOI0  KOJJOBOT'O CJIOBA.

OcoOIMBOCTI BIIKPHUTTA Ta 00CIYrOBYBaHHS 0aHKIBCHKOTO BKJIaAy 3 BUKOpHCTaHHIM cucteMu «\WEB-GankiH»:

9.31.1 Haknaganus wiientom OTII, renepoBaHoro baHkoM Ta HaficllaHOTO 3a JOIOMOTIOIO MOBIJOMIIGHb Y TEKCTOBOMY (opmari

SMS Ha ¢inancoBuii Tenmedon KiieHTa mpu BiAKPUTTI Ta OOCIYroBYBaHHI IUIATDKHOI KapTH baHK BBaXka€ TOTOXKHIM
HiUcaHHIo 3asBU HA  MPHETHAHHS Ta ITOTO/PKEHHS YMOB, 1[bOT0 JIOroBOpY.

9.31.2 bank, Ha miacTaBi oTpuMaHoi depe3 cucreMy « WEB-GaHkiHr» 3asBU, BinkpuBae OaHKIBCBKHH CTPOKOBHH BKIIAJ, BiIITOBIJHO

1o obpanux KitieHTOM yMOB, Ta HEOOXiJHI BKJIaIHI paXyHKH.

9.31.3 Bua Bruany, ymoBu iforo po3miiieHHs (CTpOK po3MilieHHs Bkiamy, mpoleHTHa craBka, HEepioJUYHICTh CIIATH TPOLEHTIB,

YMOBH  JTOCTPOKOBOTO TIOBEPHEHHS, MOXJIMBICTh MOMOBHEHHS/4aCTKOBOTO TIOBEPHEHHs), iHINI YMOBH Ta MapaMerpH
po3mimueHnst obpanoro Kiientom Bkiamy 3asHawaroreest y 3asBi Kimienta Bcranonenoi bankom ¢opmu, odopmiieHoi Ta
nomanoi 10 baHKy 3 BHKOPHCTaHHSM ENIEKTPOHHOI CHCTEMH BiijajeHoro ooOciyroByBaHHs paxyHKiB «WEB-GaHkiHr» 3a
YMOBaMH Ta MpPaBUJIAMH, BCTAHOBICHHNMHU BaHKOM 1  0OCIyrOBYBaHHS KIIE€HTIB 3a noromMoroio cuctemu «WEB-6aHkiHIY,
BUKJIaIeHUMH Y JIoroBOpi.

9.314  IlpomeHTHa cTaBKa 3a BKJIaJoM BCTaHOBIIOETHCS 3TiMHO 3 yMOBaMM 3alydeHHs BkianiB, unHHEMH B bBaHKy Ha JeHb

BiAKpHUTTA Briamy. Po3mip nmporeHTHOI cTaBKu 3a3Ha9a€ThCs Y 3asBi.

9.31.5 3 Bukopucranusim cuctemi «WEB-6Gankinr»y KiieHT Mo)ke BiIKPUTH CTPOKOBHI JCTIO3UTHHUIN BKJIAJ TIIBKH HAa CBOE iM’s Ta

Ma€ MOXJIMBICTb OTPUMYBATH IIPOLICHTHU Ta IOBEPHYTH BKJIaJl TUIBKU HA CBOI BIIKPUTI paxyHKH y baHKy.

9.31.6 Po3MilieHHs BKJIaay MPOBOJMTHCS IUIIXOM OE3TrOTIBKOBOTO MepepaxyBaHHS KOIITIB Ha BKJIaAHMN paxyHOK. Bpaxoyrodi

crieridpiky podotu cucremu «WEB-6aHKiHI», po3MillleHHs] KOLITIB NMPOBOJUTHCS 3 BUKOPHUCTAHHSIM TPAH3UTHOTO PaxyHKY
3739, T00TO 3 BKa3aHOTO paxyHKY KOILTi CIIOYATKy 3apaxOBYIOThCSl Ha TPAH3UTHUII paxyHOK, a MOTIM Ha Bimkputuii Kiienrty
JICO3UTHHIH PaXyHOK.

9.31.7 B pa3i nmoganns banky 3asBu B onepamiiHuMii uyac, BIIKPUTTA JCNMO3UTHOTO PaxyHKy Ta IIepepaxyBaHHsS KOILITIB Ha

JETIO3UTHUH PAaXxyHOK BifOYBa€ThCsS LBOTO oOIepariiiHoro aHs. B pasi mojanHs 3asBM B He omepaniifiHuii gac abo y
BUXIIHHH (CBATKOBHWIT) I€Hb, BIAKPUTTS IEHNO3UTHOTO paxyHKy Ta IepepaxyBaHHS KOINTIB Ha JEHNO3UTHHH pPaxyHOK
BiOyBa€eThCA Ha IOYATOK HACTYIIHOTO omnepauiiiHoro nus baHky.

9.31.8 Skmo Ha MOMEHT mepepaxyBaHHS KOIUTiB 3 oOpaHoro KiieHTOM paxyHKy KOIUTIB Ha paxyHKy He JOCTaTHbo, baHk

JETIO3UTHUH PaXxyHOK HeE BiIKpUBAaE Ta 3asiBa BBAXKAETHCS HE IMPUHHATOIO. PO3MILIICHHST KOLITIB BUKOHYETBHCS TLIBKH B MTOBHIMH
cymi, Bkasatiit Kirientom y 3asBi.

9.31.9 [licna BIOKpUTTS AENO3UTYy Ta po3MimeHHs komTiB KiieHT Moke po3apykyBaTu 3asBy Ha HpHeAHaHHA 10 «JloroBopy

KOMIIIEKCHOTO
6aHKiBcbKOro o0cimyroByBaHHs (i3MUHHX 0Ci0» (BIAKPHUTTS Ta OOCIyrOBYBAaHHs [CMO3UTHUX pPaxyHKIB B HalliOHAJIbHIN Ta



1HO3EMHIl BaIIOTI).

9.31.10 Skmo ymMoBaMH JEMO3HUTYy mnependadeHa MOMIIMBICTh 3JiMCHEHHS! MOIMOBHEHHS JEMO3UTY, KOIUTH BHOCSTHCS OE€3rOTiBKOBO,

LUIIXOM Tepekasy 3 paxyHKy Kiienra, Bimkputoro B bauky, 3 Bukopucranusm cuctemu «WEB-0ankinr» 3a ymoBamu Ta
HpaBUIaMy, BCTaHOBJICHUMH baHKOM i nepekasy KOIITIB.

9.31.11 Sxmo 3rizHO 13 ymoBamu Biamy, mo oOpanuii KiieHToM y BigmoBigHil eneKTpoHHIH 3asBi, BHUIUIaTa IPOLCHTIB

3IIACHIOETBCSA  IOMICSYHO (200 3 IHIIOIO MEPiIOANYHICTIO), TO TPOLEHTH 3apaXxOBYIOTHCS Ha PaXyHOK BKAa3aHUH BKIIAHUKOM Y
3asBi.

9.31.12 Sxmo ymoBaMH JOTOBOpY abo y BINIOBITHOCTI N0 3aKOHY IepenbadeHa MOMJIMBICTD 3/iHICHEHHS IIOBHOTO a00 YacTKOBOTO

MOBEPHEHHS  KOIUTIB 3 JICNO3UTHOTO PAaxyHKY JIO 3aKiHYCHHs CTPOKY IOTOBOPY, TaKe MOBEPHEHHs 3JUHCHIOEThCS baHkoM
3rizHo moxaHoi KilieHTOM 3asBM Ha TOBEpHEHHsS KOIUTIB B MiApo3aiai baHky ne 3apeecTpoBaHO IEMO3UTHHUH JOTOBIp.
Inpopmaniss mpo migpo3min posmiimyerbess B cucteMi «WEB-Gankinr». Ilopsgok BHKOHAHHS 3asiBU Ha JIOCTPOKOBE
MOBEPHEHHSI KOIITIB Ta PO3ipBaHHs JOTrOBOpY, mependadeHo myHkramu 13.4.3-13.4.6 1poro moroBopy.

9.31.13 TloBepHeHHs CTpoKOBOro Briaxy mpoBomuthest baHkoM B JIeHB 3aKiHUEHHS CTPOKY po3MilieHHs1 Bxiany, skuil 3a3HaueHUH y

3asgBi. [Ipy mpomy bBank camocriiiHO mnepepaxoBye cymy Brilamy Ta cymy HapaxoBaHMX IpOLEHTIB 3a Briramom Ha
paxyHok Kirienra, Bkasanuii B 3asBi. (Y pasi BiACYTHOCTI TakOro paxyHKy Ha MOMEHT NOBEpHEHHs KomTiB baHk BinkpnBae
JUISL BKJIIAJHUKA paxyHOK 2620 mist 06Ky KOIITIB JAEMO3HMTY Ha BUMOTY Ta IepepaxoBye CyMH BKJIAIy Ta HapaXxOBaHUX, alle
He crtayeHux KirieHTy mnpoueHTiB). Skmo aeHp mOBepHEeHHS Bxiany mpumnanae Ha HEpoOOUYHMHl NEHb, TO MOBEPHEHHS CYMH
Brxuiany npoBoguteca bankoM Ha HacTyHnHME mepiuinii  onepauiifiHuil JeHb.

9.31.14 VYmoBu HapaxyBaHHs TPOILICHTIB, MOBEPHEHHs BKJIaAy Ta IHII, KPiM 3a3HAUYCHHUX B LBOMY PO3ZLTi, BHKIAACHI B MyHKTax

9.32.

10.1.

10.2.
10.3.

10.4.

10.5.
10.6.

10.7.

13.4.1, 13.4.7- 13.4.14 uworo JloroBopy.

Haxnananus kmientom OTII, renepoBanoro baHkom Ta HaAICIaHOTO 3a ZOMIOMOTOIO TMOBIIOMIICHD Y TeKCTOBOMY (opmari SMS
Ha ¢iHaHcoBuii Tenmedon KiieHTa mpm BiAKpUTTI Ta O0OCTYroBYBaHHI IUIATDKHOI KapTh baHK BBakae TOTOXHIM
mignucanHio 3asgBH HA NPUENAHAHHS Ta MOTO/DKCHHS YMOB, IbOTO J[oroBopy.

10. YMOBH, TOPSAAOK HAJAHHSI, IOBEPHEHHSA OBEPAPA®TY JJIS1 KJIEHTIB, AKI OBCJIYI'OBYIOTbhCS
B PAMKAX 3APILTATHUX ITPOEKTIB BAHKY, BJACHHUKIB MEHCIMHAX TA JEMMO3UTHUX KAPTOK,
BJIACHUKIB ITAKETY «ITPEMIYM».

Bank moxe Hamatu KitieHty-pesumeHTy YKpaiHu — BiacHUKY KapTkoBoro paxyHKy kpeauTHi komTH y dopmi Osepapadry,

3TiIHO HAJICKHHUM YWHOM 3amoBHEHOI Ta mignucanoi Kiientom 3asBu Ha mpuenHanHs Ta 3rimHo « YMOB HAJIAHHS,

OBCJIYTOBYBAHHS OBEPJAPA®TIB TA YMOB BIAKPUTTS, OBCIIYTOBYBAHHS KPEIUTHUX KAPTOK JJISA

KJIIEHTIB IIAT «AB «PAJABAHK», «YMOB HAJIAHHS, OBCIIYTOBYBAHHS OBEPJPA®TIB TA VYMOB

BIIKPUTTS, OBCIIVITOBYBAHHS KPEANTHUX KAPTOK UIs1 CITIIBPOBITHUKIB ITAT «Ab «PAJJABAHK» ([Jonarox

Ne7, 7.1 no [HoroBopy), (mani — YMOBH), SIKi € HEBiJ €MHOI YacCTHHOW0 HbOro JloroBopy, Ta BIANOBIIHO 1O

BcTaHOBNeHNX bankom mpasmin. Hamawns Oepapadty inmmM — KiieHtam Ta Ha iHIIMX yMOBaxX OOYMOBIIOETHCS OKPEMHUMH

yKkiaaaeHuMu JloroBopamu.

Ogsepapadr 3a KapTkoBuM paxyHKOM, MPU3HAYCHUM JJISI 3apaxyBaHHS BHKIIFOYHO MEHCIT a00 COMianbHOI JOTIOMOTH HE HAIAEThCA.

Osepapadr Ha KapTkoBOMYy paxyHKy BHHHKaE y pasi IpPOBEACHHS BHUIATKOBHX ormepamiidi 3a KapTkoBuM paxyHKOM 3

BUKOPUCTAHHAM BHUNYIIEHHX A0 Hboro Kaprok (abo iHIMIMX 3aKOHOAABYO BCTAHOBJICHUX IUIATLKHUX I1HCTPYMEHTIB) Ha

CyMy, OIO TEPEBHUINYE 3alUIIOK TpomoBux komriB Kiienta Ha KapTkoBoMmy paxyHKy, ane B Mexax JiMmity OBepapadry,

BH3HAUEHOTO 3asBOIO Ha MpuenHaHHs. [IpaBo Ha 3MiHy JNIMITY € 0€3yMOBHUM MpaBOM OaHKY.

CTopoHM MWLM 3roAd, L0 NMPU BH3HAYEHHI MOJajblIoro posmipy miMity OBepapadTy baHk kepyeTbcs BHYTpIilIHIMH

HOPMaTHBHUMH JIOKyMeHTamMu baHKy Ta YMHHHM 3akoHomaBcTBoM Ykpainu. Ilpu npomy KitieHTy Moke OyTH BCTaHOBJIEHO

mure oxuH JiMiT OBepapadTy Ha yMoOBaX BH3HAUeHMX 3asBOI0 Ha NpHEAHAaHHA Ha po3cyn bauky. Posmip mimity

Osepapadry, BcTaHOBNeHMI baHkoMm, moBizomisiethes KimienTy unisxom HajacuiaanHs oMy SMS — moBimoMieHHsS Ha HOMeEP

MoOineHOTO Tenedony, mo 3a3HadeHuid Kirientom y 3asBi Ha mnpuenHaHHS a0 B iHIIIN 3asBi, nepenbaderiii mum JloroBopom,

Ta 3rimHO sikoi Kiienty Hamaetbes Osepmpadr. YV pasi Hesrogm Kimienta i3 BcTaHoBiIeHUM baHkoM po3MipoM JTiMiTy

Osepapadry, Kmienr Ha mporszi 21 ([IBaamsITs OfHOTO) KaJCHZAPHOTO IHS TOBHHEH 3BepHyTHcs 10 banky, i3 3asgBoro Ha

npHeTHaHHA, 3rifHo skoi Kiienty Hamaetbest OBepapadT, Ta momaTd MHCBMOBY 3asiBy Npo Iie. Y BHIAAKy, sKiio KirieHTt

NPOTITrOM BKa3aHOTO CTPOKY HE 3asBHB IIPO CBOIO HE3TOJy 3 PO3MIpoM BcTaHOBieHOro JiMiTy OBepapadty Ta/abo 3.ilicHUB

nepury [lnarikHy omepauito Ta ckopucraBes jimitom OsepapadtTy micis OTpuUMaHHS Bka3aHoro SMS-moBimoMieHHS

bBanky, 3roma Kiienta 3 ymoBamu Hamanus OBepapadTy BBakaeTbCsl MiATBEP/DKEHOI. 3a yMOBH JOTpUMaHHA baHKy
3a3Ha4YEHOro MOPSAKY MoBimomueHHs [lo3nuanbHuKa mpo 3MiHy jdimity OBepapadTy Ta BigcyTHOCTI 3asBH [lo3nuanbHUKA PO

BIZIMOBY Bif 3MiHeHHS yimiTy OBepapadry, 3MiHa miMiTy OBepapadTy BBaXKaeThCS Y3TODKEHOIO, HEe TOTpeOye MigmMcaHHSI

OyIb-SIKUX JIOJATKOBHX 3asB, JIOMOBHEHb, Y3TO/KEHb Ta I[l03MYalIbHUK HECe BCI PU3UKHU MOAANBIIOTO KOPHCTYBAHHS MOCITYTO0.

Cyma 3aboproBanocTi 3a OBepapadhToM BH3HAYAETHCA SIK JIeOETOBHIA 3aMnmIok Ha KapTKOBOMY paxyHKYy.

Bbank mae mpaBo TMMuacoBO BiqMOBHTH B HajaHHi [lozumuanbHuxoBi OBepapadTy BimmoBigHO a0 yMOB Iboro JoroBopy Ta B

pa3i BiACYTHOCTI BUIbHUX KOWITiB Y baHKy, IIUIIXOM BCTAHOBJICHHS HYJIb0BOTO JiMiTy OBepapadry.

Bank Mae mpaBo THMYAacoBO BiAMOBUTH B HajaHHI [lo3muamsHuKOBI OBepapadTy (TOOTO HPUNMHUTH MOMIIHBICTH IS

IMosnyanbHUKa 37AiHCHIOBATH ONepaLlii 38 MOTOYHUM PaXyHKOM Y CyMi, 10 MIEPEBHILYE KPEIUTOBUI 3aIMIIOK HA [[bOMY PaXyHKY)

Y TaKHX BHIAIKax:

e OpylIeHO Oyab-siKi yMOBH 11b0r0 JlOroBOpY, Y T.4. MIPOCTPOYCHO BUKOHAHHS OYyb-5KOTO 3000B’sI3aHHS O CIUIATi KOMICIH,
HPOIEHTIB, OCHOBHOrO 0Opry Ta iHmmx miaTexis 3a OBepapadTom;

e Hacrasa Oyzap-sKa 3 00cTaBHH, nepeadadenux m. 10.13.;

e  HAKJIAJICHO apelLITH Ha MOTO4HI paxyHkH [To3uyanbHuka y baHky;

e moripmmuBcs ¢inaHcoBui craH [lo3nuanbHuKa;

®  SKINO BIIKPHUTO KPUMiHAIBHE IPOBAHKEHHS a00/Ta OPYIIEHO KPUMiHAIBHY ClIpaBy npoTyu [lo3nyanbHuka;

e omepauis, Ha 3xilficHeHHs sikoi [1o3MYaNbHUK OTPHUMYE IPOIIOBI KOIITH (TOOTO OIepallis, IJIaTiX, 3a SKOK 3/iHCHIOETHCS
3a paxyHok OsepapadTy), He BimnoBimae BuMoram 3akoHy Ykpainu «[Ipo 3amobiraHHs Ta WPOTHIIIO Jerajizamii
(BiIMMBAHHIO) IOXOMIB, OAEPKAHUX 3JIOYMHHUM HIIIXOM, (iHAHCYBAaHHS TEpPOPH3MY Ta (HiHAHCYBAHHIO PO3MOBCIOMKEHHS
30poi MacoBOTO 3HHILICHHI»Y;

e BcraHoBieHHs HamioHanbHuM OaHKOM YKpaiHM 4K iHIIMMH YIOBHOB2)XCHUMH OpraHaMy Jep)KaBHOI BIaaud OOMEXEHb 3a
orepanisMu  GaHKIB 3 KpeIUTyBaHHS a0 3MiHa iHIIOTO 3aKOHOJABCTBA YKpAlHH, IO BIUIMBAE€ Ha MOXKJIMBICTH BUKOHAHHS



10.8.

10.9.

10.10.

10.11.

10.12.

bankom uporo Jlorosopy;

e Bignpasienns Kiienra (ITo3nvansauka) y BimmycTky 6e3 30epexeHHs 3apoOiTHOI IIaTH, BIACTOPOHEHHS Bix Mocaau Ta/abo
3BUIBHEHHS [lo3M4anbHUKA 3 HIANPHEMCTBA, 3 SIKUM YKJIaJeHo J[orosip Ha 06CiIyroByBaHHS 3apIUIATHOTO TIPOEKTY;

e [IOpYLICHHS CIPaBH Ipo OaHKPYyTcTBO poboromaBus Ilo3wvansHuka, po3ipBaHHS HOroBopy Mik baHkoM Ta poGoromaBiem
Tlo3nuanbHUKa, y TOMY YHCI, ale He BHKIIOYHO, BimMoBa pobGoronasipt Kitienra (Ilo3nuanbHuKa) migmucaTH 3MiHH Ta
JIOTIOBHEHHS 10 JIoroBopy Ha 00CITyroByBaHHs 3apIUIaTHOTO IPOEKTY;

e OTpuMaHHA iHpOpMaIi IOA0 MO30BHMX 3asB 10 [lo3nyansHMKa ab0 BUKOHABYMX IPOBA/DKEHb, CyMa IPOLIOBHX BHMOT 3a
SKMMH Y [IBi4i TmepeBuInye po3mip OBepapadty;

e NIPUNHWHEHHS HAIXOJDKEHHS MEHCIi Ha KapTKOBUH paxyHOK.

IMpn BinmoBi banky B HanmanHi [losnmuamsHukoBi OBeprapadTy BcTaHOBIIOETHCS HYNMBbOBHH diMiT OBepapadTy, Ta CTpOK

BUKOHAHHsA OyAb- AKHUX TIpouIoBUX 3000B’s3aHb llozmuansHuka 3a OBepapadToM BBaKAEThCS TaKUM, IO HACTaB B JIEHb

BCTAHOBJICHHS HYJBOBOTO JIMITy, @ HA CyMy 3a0OproBaHOCTI HAapaxOBYEThCS MITpadHi CaHKIIi, mepeadadeHi yMOBaMH I[OTO

Horosopy. Ilomanpiie nmoBepHeHHs [lo3nuansHUKOM 3a00pProBaHOCTI 3AIMCHIOETBCA B CTPOKM Ta Ha YMOBAaX, BU3HAYCHUX LM

JloroBopom.

[Micns mpunwHEeHHS 1ii OOCTAaBWH, SKI CTANW IMiJICTABOIO JJIS THMYAcoOBOi BiMOBH y HajgaHHi OBepapadTy y T.d4. TOBHE

MOTAIlleHHsT ~ 3a00proBaHOCTI 32 HapaxoBaHMMH InTpadpHMMH caHKIisiMH Ta OBepapadrom, bBaHk Moxke BiJHOBHTH

kpeautyBaHHs [lozmuanphuka (BcTaHoBHTH [losmuanbHuky miMiT OBepapadTy, Bu3HaueHHMH IuM JloroBOpoM), a CTpOK

noBepHeHHsT OBepapadTy BH3HAYAaeTBCS — BIANOBITHO OO CTPOKY, 3a3HaueHOro y mboMy JloroBopi, abo0 3MIiHIOETHCS

BIAMOBINHO A0 nojatkoBoi yroaum npo Jorosopy. BimHoBnenHs mimity OBepapadTy NpPOBOIUTHCS MiCHA 3aKiHYCHHS

onepauiiiHoro aHA baHky, B skomy Oyna morameHa 3a00proBaHiCTh y MOBHOMY 00CA3i, Y T.4. 3200proBaHiCTb MO MPOLEHTAX,

KoMicii, 0CHOBHOMY OOpry, TeHi Ta iHI101 3a00proBaHocTi 3a UM J{oroBopom.

IMo3nuanbHUK 3000B’s13yeThest moBepHyTH OBepapadT Ta CIUIATUTH IIPOLEHTH 3a KopucTyBaHHS OsepapagToM Ta iHOIY

3a00proBaHIiCTh y MOPSIKY Ta HAa yMOBaX, BU3Ha4eHHX J[oroBopom, 3asBOI0 Ha NpHEAHAHHS Ta Y MOBaMH.

IMosepuennst OBepapadTy 3AIHCHIOETHCS IUIIXOM TOTIBKOBOTO a00 0e3roTiBKOBOro monoBHeHHs KapTkoBoro paxyHky. JlaToro

noBepHeHHsT  OBepapadTy BBaXKaeTbCs JaTta, KOJIM BHACHINOK 3apaxyBaHHi Ha KaprkoBuii paxyHok Ilo3nyansHuka

TPOIIOBHX KOWITIB 3aJMIIOK Ha KapTkoBOMy paxyHKy Ha KiHellb orepauiifHoro nHs baHKy € kpemuToBUM (LO3UTHUBHUM) a00

HYJIBOBUM 3 YpaxyBaHHSM IMOPSIKY HOTalleHHs 3a00proBaHOCTI, TeperdadeHoro nuM JJoroopom.

Ocraroynuii TepMiH noBepHeHHs1 OBepapadTy BU3HAYaeThCs 3assBOIO HA IIPHUETHAHHS, KPiM BUIIAIKIB!

10.12.1. y mopsiaxy, BusHauenomy 1. 10.13. uporo Jlorosopy;
10.12.2. y pa3i 3aKpUTTSI KAPTKOBOTO PaxyHKY;
10.12.3. 3 miacTas, nependaYCHUX IF0YUM 3aKOHOAaBCTBOM YKpaiHu Ta UM JIoroBopoM.

10.13.

10.14.

10.15.

10.16.

10.17.

10.18.

Bank Mae mpaBo BCTaHOBIIOBATH HyNIbOBUI JiMiT OBepapadTy 3 HAaCTaHHAM OCTaTOYHOTO TEPMiHY MOBEPHEHHS Ta 3aKPHUTH
mimit  OBepapadTy B3araqi NpH HAacTaHHI OyJb-fKOi 3 TEpENiueHHUX HIDKYC BIiJKIJATGHUX OOCTaBUH 3 HACTYITHHM
noBijioMmyieHHsIM TIpo e KitieHTa nuisixom BignmpaBku SMS-ToBinoMileHHS Ha HOMep MOOINBHOro TeneoHy, IO 3a3HaYeHHI
KrienTom y BimmnoBiaHii 3asBi Ha TpUETHAHHS:

e Hecruata KiieHTOM Oyap-sikoi CymH, siKa IIUISTae CIUIaTi Ha KOpPHCTh baHKy BiAmoBigHO A0 1poro JoroBopy Ta/abo
HEBUKOHAHHs ab0 HeHane)kHe BUKOHAaHHs KilieHTOM Oynb-siKMX iHIIMX OOOB'I3KIB 3a muM J[OroBOpOM, a TakoX MO
Oy/Ib-IKOMY IHIIOMY JOTOBOpPY, yKiageHomy Mix bankom i Kiientom;

® BUSBJICHHSA TaKUMH, II0 HE BiIMOBIMAIOTH AIWCHOCTI, JOKYMEHTIB Ta/abo iHpopmarii, mo Oynu Hamani Kmientom banky
3 METOI0 OTPHMAaHHSI KPEIWTHUX KOIITIB 3a muM JloroBopom abo BusiBieHHs bankom Toro, mo nacrnopt Kiienra Oyno
BTPaYeHO, BUKPAZECHO UM iHIIMM CIIOCOOOM IactopT BUOYB 3 HOTO BOJIOIHHS;

e HasgBHICTH y baHKy O0OTpyHTOBaHOI Mi03pH MIOA0 HECAHKI[IOHOBAaHOTO BUKOpHCTaHHS KapTkum, emiToBanoi 3a JloroBopowm,
a6o inmmx  Kaprok, emitoBaHux bankowm;

e onepxaHHi baHkoM Bix iHmMUMX (iHAHCOBO-KPEAWTHUX YCTAaHOB, IHIINX KPEIUTOPiB, IEp>KaBHUX OpPTaHiB BIAAN
HeratuBHOI iH(GopMamii mpo KimieHTa, MmO CBIAYHTH TPO HEBUKOHAHHA (HEHAJeXHE BHKOHaHHs) KIilieHTOM CBOiX
3000B's13aHb TNepe] TpeTiMu ocobamu abo mpo HagauHs KiieHToM HenmoctoBipHOI abo chanbcndikoBanoi iHpopmarii 3
METOI0 OTPUMAHHs IHIIMX KPEAWTIB/MO3MK, a TaKoX iHIIOI iHpopMmamil, 10 Ja€ MiJCTaBU CYMHIBAaTHCS Y HAJICKHOMY
BuKoHaHHI KitieHTOM cBOTX 3000B's13aHb 32 1M [loroBOopoM;

e 3 JaTH OCTAaHHBOTO 3apaxyBaHHs Opranizarieio, B sKiil mpaiioe KirieHT, KOmMTiB Ha paxyHKH 3a 3apIUIaTHEM IIPOEKTOM
npoinuio  Oineie 90 (neB’sIHOCTO) KaleHJapHUX JHIB;

® 3 J1aTH OCTaHHBOTO 3apaxyBaHHs [leHciitHuM (OHIOM Ha MeHCIHUIA paXxyHOK mpoiinuio Oinbie 60 (wicTaecaT) KaleHIapHUX
JIHIB;

e mpunuHeHHs 7ii JloroBopy 3apIuraTHOTO INpoeKTy, ykiageHoro Mix bankom Tta Opranizamiero, ne mpampoe Kient,
[IOZ0 BUIUIATH 3apo0iTHOI IUIATH TpaliBHUKAM Ha paxyHKH, BiIkpuTi B baHky, a6o Oynmp-ski iHII momii Ta oOcTaBHHH,
SIKi MOXKYTh MaTH HACJiJJKOM HEMOXIIMBICTh HAJIGKHOTO BUKOHAHHs KitieHTOM Horo 3000B’s13aHb 3a 1M J[oroBopom;

e 3 jiatH 3BUIbHEHHs [lo3MuajipHUKA 3 MOCAIM, SKY BiH 3afiMaB Ha miANpHEMCTBI, 3 skuM y BaHka ykiageno J[oroip Ha
00CIIyroByBaHHs 3apIUIaTHOTO MPOEKTY MPOHIuIo 7(ciM) KaleHJapHUX JIHIB;

e icroTHe nopyueHHs [To3nyanbHIKOM yMOB 11b0T0 J[oroBopy.

Ilpy upOMy cymMa HENMOBepHYTOI 3a00pPrOBaHOCTI BBaKAEThCS MPOCTPOUCHOIO 3a00ProBaHICTIO, W00 sKOi BaHK Mae mpaBo
po3paxoByBatu TeHro 3rigHo Tapudis banky Ha 00ciIyroByBaHHS KIIi€HTiB-i3M4HHX OCi0 Ta Mae MpaBO 3acTOCYBAaTH 0
Kiienta 3axonu, mepeadaueHi YMHHUM 3aKOHOMAABCTBOM Y KpaiHH, /ISl CTSATHEHHsI MPOCTPOUYCHOT 3200pTOBAHOCTI.

SIKmo TepMiH BUKOHAHHS 3000B’s13aHb 3a UM JlOrOoBOpOM MpHUIagae Ha BHUXIIHHUNA/CBITKOBHIA/HEPOOOUMiY/ HEeolepalliifHuiA 1eHb
Banky, To TepMiHOM BHKOHAHHS 3000B’S3aHb € OCTaHHIN omepaliiiHuii A1eHs baHKy, 10 mepexye BCTaHOBIJIEHIH KiHIIEBIH mati
3iHICHEHHS MJIaTEexXYy.

[Mo3nuanbHUK TPOTITOM CTPOKY Aii 11boro JJoroBopy Mae npaBo y Oyap-skuit uac moseprati OBepapadT MOBHICTIO Y YaCTKOBO.
CTOpOHH BCTAaHOBIIIOIOTh, IO ToOrauieHHs 3aboproBanocti 3a OBepapaToOM MPOBAAUTBCS Yy MOPSAKY, HepeadadueHOMY Y
JHoroBopi, Ta He TOTpedye Oy/Ab-IKUX JOAATKOBUX Y3TOKCHb.

3000B’s13anHs [lo3nyanbHuKka Mo cruiati 3aboproBaHocTi 3a UM JIOroBOpOM BBa)KAalOThCS BHUKOHAHUMH HAICKHUM YHHOM,
SIKIIIO TPOLIOBI KOIUTH AJIs CIUIATH 3a0OproBaHOCTI Hamifium o BaHky n0 3akiH4eHHs ONEpaliiiHOro 4acy B OCTaHHIiH
JICHb BCTaHOBJICHOTO CTPOKY IDIATEXYy 3 ypaxyBaHHAM BUMOT IyHKTY 10.14. SIKmio rpomoBi KOIITH I CIUIaTH 3200proBaHOCTI
3a muM JloroBopoM Haxilfinumm no BaHky B OCTaHHIM JeHB CTPOKY IUIATEXy IIICIs 3aKiHYEHHS OIEpaliifHOroO dacy, TO
3apaxyBaHHS iX y cIUIaTy 3a00proBaHOCTI 3[IHCHIOEThCS HACTYIHOTO orepaniifHoro mus bauky i BigmosimHo Ilo3wdansHuK €
TaKUM, IO IPOCTPOYMB BHKOHAHHS 3000B’s13aHb MO CIUIaTi 3a00proBaHOCTI 3a 1M J[0oroBOpOM.

HapaxyBanusi mpoueHTiB 3a kopuctyBaHHsi OBepapadToMm 3AiliCHIOETbCS LIOASHHO, y BamoTi OBepapadTy, 3a KOXKEH ICHb



kopuctyBanHs ~ OBepapadToM, Ha MIOASHHUH 3anuIIOK 3aboproBanocti 3a OBepapadToM Ha KiHeUb [HS, 3a SIKHH
HApaxOBYIOTbCS IPOLICHTH, 33 CTaBKOI, BH3HAYCHOIO YMOBaMH 3rigHo 3 MeroioM ¢akr/pakt (Meton «dakt/dakT»
nepeabavae, 1o Ul PO3PaXyHKy MPOLCHTIB BHUKOPUCTOBYETHCS (haKTHYHA KiTbKICTh IHIB y Micsli Ta poI).

10.19. Ilpwu HapaxyBaHHI IPOIIEHTIB BPaXxOBYETHCS AeHb HanaHHs OBepapadTy i He BpaxoByeThes IeHb HoBepHeHHs: OBepapadry.

10.20. Cmmata mpoleHTIB, HapaxOoBaHHMX 3a KopucTyBaHHS OBepapadToM B IONEpeIHHOMY KaleHIapHOMY MICSAI, 3IIHCHIOETHCS
[MoznuansarkoM  y BamoTi OBepapadTy y AeHb HaJIXOUKEHHS KOIITIB Ha paXyHOK 2625, Ta B ieHb rnoranreHHs: OBepapadry.

10.21. Cmnata xomicil 3mificHIOETBCS y JeHb BHHUKHEHHS abo 30imbmieHHst 3aboproBanocti 3a Osepapadrom. Crotara
3MIACHIOETBCS IUIIXOM  CIHUCaHH (y MOPSAIKY IOTOBIPHOTO CHHCaHHs) BaHKOM cyMH 3 MOTOYHOTO paxyHKy 2625, cymu
KoMicii, y T.4. 3a paxyHOK HamanHsi OBepapadTy Ta Bix’eMHOro 3auIIKy.

10.22. HapaxysanHs nporueHTiB 3a OBepapaToM Ta KOMICIHHOI BUHATOPOAN MPUIUHSAEThCS Y pasi cMepTi Ilo3udansHuka, Ta B IHIINX
BUIIaJIKaX, IependadeHux AiF09NM 3aKOHOIABCTBOM Y KpaiHH.

10.23. 3a mpoctpoueHHs mnoBepHeHHs OBepapadTy, CIUIaTH MPOLEHTIB Ta Komicii 3a num JloroBopom Ilo3uuanpHUK cruiadye Ha
Kopucte baHKy meHi0 B po3Mmipi mopaBiiiHOI oOmikoBoi craBku HarioHanpHOro OanHKy VYKpaiHW, IO [isla y Tepiox
MPOCTPOYCHHS BUKOHAHHA 3000B’53aHb, BiJl CYMH NPOCTPOYEHOT0 3000B’S3aHHS, 3a KOKHHUH I€Hb HMPOCTPOUYCHHSA, a TaKOX
BIAIIKOJOBYE BCI 30WMTKM, IO BHHHWKIM BHACHIJOK HECBOEYACHOTO BHKOHAHHS TPOIIOBHX 3000B’s3aHb BiHOCHO baHKy.
Crurata  mTpadHUX caHKIIN He 3BUThHsE [To3M4aabHIKA Bifl BAKOHAHHS 3000B’s13aHb, epen0dadeHux uM JJoroBopoM.

10.24. VY pasi sikumo Hi oxHa 3i cropin 3a 10 mHiB 10 Tepminy noBepHeHHs OBepapadTy A KIIEHTIB sIKi 0OCIYrOBYIOTHCS B paMKax
3apIUIaTHUX NpoeKTiB baHky, mepemdadeHoro y 3asBi Ha NpUETHAHHA, HE HajJana MHCHMOBOTO TOBiIOMJIEHHS IIPO BiAMOBY
Big mociyru OBepapadty Tepmin kopuctyBanHs OBepapad)ToM MOJOBKYEThCS HA OJUH KaleHIApHHH DIK HA YMOBaX, IO
JIIOTh Ha JaTy IMOJOBKEHHS CTPOKY Ta 3 ypaxyBaHHSIM yMOB BukinaneHux 11.10.4 mporo JloroBopy. KinbkicTh momoBxeHb
TepMiHy KopucTyBaHHS OBepapadToM He oOMexeHa.

Tlonomsxenns Tepminy kKopucTyBaHHs: OBepApadTOM Ha NMEHCIHHUX KapTKaX 3IHCHIOETHCS TIJIBKU 33 MHCEMOBOIO 3asBOIO KITi€HTA.

10.25. Bank Mae mpaBoO TepeBipATH y pa3i HEOOXIAHOCTI AOCTOBIpHICTH iH(OpMarii, HamaHoi IlO3MYATBHUKOM MU OJCPIKAHHS
Osepapadry; Bumaratu Big I[losnvanpHuka cmiatd ImmTpagHUAX CcaHKOIA 3rigHO JloroBOpy; 3mIMCHIOBATH IOTOBIpHE
CIMCaHHA KOIITiB 3 ycix paxyHkiB [losmyaneHuka, Bigkputnx y IIAT «Ab «PAJJABAHK», 3rimno 3 Jloroopowm;
poskpuBaru iHpopMmanito npo [lo3nuanmbHMKA Ta HOTO KPEIUTHY iCTOPiIO B MeXax H03BOJY, HaaHOTO [103M4aIbHUKOM 3TiTHO
3 ymoBamu Jlorosopy.

10.26. Y pa3i HEMOXJIMBOCTI HajaHHS IOCIYyrH ab0 OTpUMaHHS HeraTWBHOi iH(popmanii, y T.4. iHpopMmalii, ska CyTTE€BO BILIMBAE
Ha TarocnpoMoxHicTh Kiienra (Ilo3muanpHuka) Ta/abo mmarocmpoMoxkHicTh poboronmaBus Kimienra (IloswvanbHuka), B
OJHOCTOPOHHBOMY IHOPSAKY BIAMOBHUTH BiJ HAJAHHS MOCIYT 32 JIoroBOpoM.

10.27. Tlo3wyameHuK nopy4ae baHky TIpM HacTaHHI TepMiHIB BHKOHaHHS Horo 3000B's3aHp mo coiati OBepapadTy, HapaXxOBaHUX
MPOIICHTIB, KOMICii, TIEHI Ta IHIIUX IUIATeXiB, mHependadeHux JloroBopom, moramieHHs 3a00proBaHoOCTi 3a JloroBopow,
CIIMCYBATH KOIUTH 3 NOTOYHHMX, KAapPTKOBHUX, NEMO3UTHUX paxyHKiB [lo3nuanbHUKa B HalliOHANBHIN BamoTi, Binkputux y ITAT
«Ab «PAJIABAHK», a Takox 3a paxyHok OBepapadTy — y po3Mipi 3a00proBaHOCTi, BU3HAUEHOI 3TiTHO yMOB JloroBopy.

10.28. IligmucannsiM 3asiBM Ha mnpueqHanHs [lo3uyaneHuK Hajae 03BN baHky HamaBatH iHQOpMAIliI0 MPO BCTAHOBICHHH JIMIT
OBepapadry, HaragyBaTH Ipo HEOOXiIHICTh BHKOHAaHHS 3000B’s3aHb 3a 1M J[OroBopoM, B TOMY 4YHCII LUIIXOM
TeneoHHNX, HaKCHMITBHUX 3ac00iB 3B'SI3KY, Bi3UTIB, CICKTPOHHUX MOBIIOMIICHb 3acobamu [HTepHeT Ta SMS-moBiTOMIICHD Ha
MoGinpHMI TenedoH. [lo3nyanbHUK HEce BiAMOBINANBHICTH 32 HaJaHi I 3B’SI3KY PEKBI3WTH, 3a3HaueHi y J[oroBopi, a Takox
BCi PU3UKH y 3B’S3KY 3 HEMOBIJIOMJICHHAM, HECBOEYACHUM IOBIIOMIICHHSM IIPO iX 3MiHY.

10.29. bank mae mpaBo y Oyab-sSKHi Yac BiACTYNHTH Bijl CBOiX IpaB Ta 00OB’S3KIiB 32 UM JlOTOBOPOM Ha KOPHCTH TPETHOI 0coOH,
mpu mpoMy migmucanHsM JloroBopy Ilo3umdanbHEK Hajgae CBOIO 3rofy Ha Take BiJCTYIUIEHHS Ta JOJATKOBE IOTOKCHHS
yromu mpo BiactymiieHHS 3 [lo3uuyanbHUKOM HE TOTPiOHE. YMOBH TaKOTO BiICTYIUICHHS BCTQHOBIIOIOTHCS YTONOK0 MDK
BaHkoM Ta TpeTbo0 0CcO00I0 3 JOJEPXKAHHAM BHMOI YMHHOTO 3aKOHOJABCTBA. [T03M4aibHUK HEe Mae MpaBa BiJCTYIUTH CBOL
mpaBa Ta 000B’s13KH 3a 1M J[oroBOpOM TpeTiii 0cobi.

10.30. 3a Tpm amHI OO JaTH 3BUIBHEHHS 3 MOTOYHOrO Micus poOot Ilo3u4anbHMK, KU OOCIYrOBYeTHCSl B paMKax 3apIUIaTHHX
npoekTiB baHky, 3000B’A3y€TbCsl MOBIZOMUTH TPO Take 3BUIbHEHHs baHk Ta moracurtu 3aboproBaHicth 3a OBepuapadrom. ¥V
OyAb-sIKOMY BHII3JIKy 3a00prOBaHICTh MOBMHHA OyTH IOTamieHa HE Ii3Hille 7/-ro AHS micis 3BUIbHeHHS KitieHTa 3 mocanm,
SKy BiH 3afiMaB Ha MANPHUEMCTBI, 3 SKUM y baHka ykmageHo J[loroBip Ha OOCIyroByBaHHS 3apILIaTHOTO TpoekTy. He
mpoBeneHHs po3paxyHkiB Mix Kiientom (IlosmuansHukoM) Ta poOOTOJAaBIEM HE € MiICTaBOIO IJIsI HEBHKOHAHHS a00 3aTPUMKH
BukoHaHHs KitienroMm (ITo3ndansHnkoM) rponioBux 30008’ 13aHb nepen bankom.

10.31. VY pa3i npuiinsrrs [lo3u4yanbHUKOM, BIACHUKOM II€HCIHHOI KapTKH, pIlIGHHS Ha IeHCiiHe oOCIyroByBaHHsS B iHIIOMY OaHKY
[To3nyaiabHUK 3000B’SI3y€ThCS MOBIIOMHTH NpPO Take pimeHHs baHk Ta moracuté 3aboprosanicTe 3a OBepapadrom. V
OyIb-IKOMY BHIIaJIKy 3a00proBaHiCTh NMOBHHHA OYyTH MoOranleHa He Mi3Hille 7-To JHs TMichas HajaHHs 3asBU B I[leHciiHMi
(GoHx Ha meHciiiHe 00CITyroBYBaHHS B iHIIOMY OaHKY.

10.32. Kiienr (Ilo3nuamsHHUK) 3000B’S3aHUIl B CEMUACHHHN CTPOK TMOBIIOMISITH bBaHK mpo 3MiHY MicHd peecTpamii, Micis
MPO’KUBAHHS, €JEKTPOHHOI aJpecH, KOHTAKTHUX Tele(OHIB Ta iHIIMX 3ac00iB 3B'I3KY, Miclsd PoOOTH, OTPUMAHHS KPEAUTIB B
iHmMX OaHKaX, MPO MOPYHIEHHS KPUMIHAJIBHOI CrpaBu npoTd I[lo3udanpHWKa Ta MpPO NUBUIGHO-TIPABOBI CYNEpEdKH 3a
yuactio [lo3nuanbHuKa, sSiKi MOXYTh YCKJIQAHHTH BUKOHAHHS HEM 3000B’s13aHb 3a IINM J|0OTOBOpOM.

10.33. YmoBu kpeautyBaHHus 3a OBepapadTom, a came: po3mipu JiMiTiB OBepapadTy, IPOILEHTHI CTABKU 32 KOPUCTYBAHHS KPEIUTHUMH
xomramu 3a OBepapadToMm i komicii 3a KopuctyBanHs JiMiTom OBepapadty, po3paxyHok 3aranbHoi BapTocti OBepapadTy Ta
peanbHOT piYHOT MPOIEHTHOI CTaBKH 3a KopHucTyBaHHs OBepapadToM BU3HAYEHI Y MOBaMH.

11. YMOBMU BIAKPUTTS TA OBCJIYI'OBYBAHHS KPEJUTHUX KAPTOK 3 BIIHOBJIIOBAJIBHOIO KPEAJUTHOIO
JIHIEIO Y ®OPMI OBEPJIPA®TY.

11.1. KpenurHa kapTka i3 BigHOBIIOBaNbHOIO KpemutHolo JiHiero y ¢opMi oBepapadry Moxke Oytn HagaHa KiieHTam — pesnmeHTam
Vkpainy, siki y BcTaHOBIeHOMY JloroBopoM mopsiiky oOpamu naHy mociyry i Axuenrtysamu [TyGmiuny npomosumiro banky Ha
yKkianeHHs usoro Jlorosopy.

11.2. YmoBu kpeauryBanus 3a OBepapadToM, a came: po3mipu JiMiTiB OBeprpadTy, IPOLEHTHI CTaBKH 38 KOPUCTYBAHHS KPEIUTHUMH
xomramu 3a OBepapadrom Ta Kowmicii 3a kopuctyBanHs jimiTom OBeprapadTy, a TakoX pO3paxyHOK OpPIEHTOBHOI 3arajibHOI
Baptocti OBepapadry Ta peanpHOi piuHOI MPOLEHTHOI CTaBkW 3a KopuctyBanHs Osepapadrom BusHaueni «YMOBAMMU
HAJIAHHSI, OBCJIIYTOBYBAHHS OBEPJIPA®TIB TA YMOBAMMU BIJKPUTTS, OBCJIYTOBYBAHHS KPEANTHUX
KAPTOK UL KJIIEHTIB ITAT «Ab «PAJJABAHK», « YMOBAMUM HAJTAHHS, OBCJIYI'OBYBAHH OBEP/IPA®TIB
TA YMOBAMMU BIAKPUTTA, OBCIYTOBYBAHHS KPEIUTHUX KAPTOK JJIS CIIIBPOBITHUKIB IIAT «ABb
«PAIABAHK» (omatok Ne7, 7.1 no JloroBopy), (mani — YMOBH), sIKi € HEBi/l' €MHOIO YacTHHOIO Iboro Jlorosopy,



Ta BIAIOBIIHO 70 BCTaHOBNIEHUX BaHKOM mpaBuiL.

11.3. Tudopmariis mpo OpieHTOBHY 3arajbHy BapTIiCTh KPEAUTY, pealbHy PiuHy IPOLEHTY CTaBKy 3a3Ha4yeHi B YMOBaxX Ta aKIENTYEThCS
Kiienrom y Bipminenui banky, B skomy Oyna momaHa BiAmoBiiHa 3asBa Ha NpUEJHAHHS Min dvac miamucanHs KitieHtom
[Ty6niunoi npomno3uuii Ha yKkinageHHs nporo Jlorosopy.

11.4. CropoHu AiHIIIM 3rOAM, INO NPH BHU3HAYCHHI PO3MIpy JiMiTy oBepApadTy bBaHK KepyeThCs BHYTPIIIHIMH HOPMAaTHBHUMHU
JOKyMeHTaMH baHKy Ta YMHHHM 3aKkOoHOJaBcTBOM Ykpainu. Ilpm mpomy KiieHTy Moxe OyTH BCTQHOBIIEHO JIMIIE OAWH JIMIT
oBepapadry 3rizHo YMOB Ha poscyn bauky. Posmip mimity oBepapadTy, BctaHOBieHuit bankom, moBimomisietsest  Kumienty
LUIAXOM HaJcuianHs domy SMS — moBimomieHHs Ha HOMep MOOUTbHOrO TenedoHy, mo 3asHauenuit Kiientom y 3asBi Ha
npuenHaHHsS a0o B iHWIHM 3asaBi, mepenbaueniii muMm JloroBopom, Ta 3rigHo sikoi KimieHTy HamaeTbcs KpeOuTHa KapTka. Y
pa3i Hesromu Kitienta i3 BcraHoBieHnM bankom po3mipom niMiTy oBepapadty, Kimient Ha mporssi 21 (/IBaamsts omHOTO)
KaJICHJapHOTO JIHS IIOBUHEH 3BEpHYTHCS y BinuineHHS BaHky, B sskomy Oynma odopmiieHa 3asBa Ha IpUEIHAHHS/IHINA 3asBa,
nepenbadenii M JloroBopom, Ta 3rigHO sikoi  KitieHTy HagaeThcst KpequTHA KapTKa, Ta IOJATH MHUCEMOBY 3asBy Ipo me. Y
BUMAAKy, SKIO KIiEHT IpOTATOM BKa3aHOTO CTPOKY HE 3asBHB IIPO CBOIO HE3rOQy 3 PO3MIPOM BCTaHOBJIEHOTO JIMITY
oBepapadTy Ta/abo 3aifichuB mepury IInaTiKHY Omepariiio Ta CKOPHUCTAaBCs JIMITOM oBepApadTy MiClisl OTPUMAHHS BKAa3aHOTO
SMS-noBinomnenns Banky, 3roma Kiienta 3 ymoBaMu HafaHHS JIMITY OBepApadTy BBaXKA€ThCS MMiATBEPIKCHOIO. 32 YMOBH
JOTpUMaHHA baHKOM 3a3HaueHOro mOpsaKy moBimomieHHA llo3uuanpHWKa TPO 3MiHY JIMITY Ta BIICYTHOCTI  3asBU
[lo3uyanpHuKa Mpo BiAMOBY BiJ 3MiHEHHS JIMITY oBepApadTy, 3MiHa JiMITy oBepApadTy BBaKAEThCS Y3TOKEHOIO, HE
notpedye miAnHucaHHs Oymb-sIKHX JOIATKOBHX 3asB, JIOIOBHEHb, y3TO/UKEHb Ta Ilo3WYaNbHHK Hece BCI PH3HMKH MOIAIBIIOrO
KOPHCTYBaHHS ITOCITYTOI0.

11.5. KpenurHa KapTKa BUKOPHCTOBY€eThCs1 KitientoM s 3nificHenHs [TnaTibkHuX omepariii.

11.6. Kpenurni xomty y dopmi oBepapadTy Hanarotees bankom Kiienty Ha cnoxkuBui notpedu. Cyma 3aboproBanocti 3a KpenurHoro
JiHi€0 y ¢popmi oBepapadTy BU3HAYAETHCS K 1eOSTOBHH (Bi €MHHIA) 3aJMIIOK HA KAPTKOBOMY PaXyHKY.

11.7. TIlpoueHTH 3a KOPHCTYBaHHS KOIUTAMHM JIIMITY OBepApadTy Ta KOMICIl CIUIaYyrOTBCS B PO3Mipax, BH3HAYEHHX YMOBaMH -
HonmarkoM 10 uporo Jlorosopy.

11.8. Kpenurna kaptka 3 BimHOBmOBansHOI KpeautHoro miHieo y dopmi oBepapadry mepemdadae HasBHICTH MITBIOBOTO HEPiOAy
KOPUCTYBAaHHS  KPEAMUTHUMH KOIITAMU:
® [POLEHTH 32 KOPUCTYBAaHHS KOLITaMH JIMITy oBepapadTy Ha cymy OCHOBHOTO OOpry HapaxoOBYIOThCS IO IMUJIBTOBIM CTaBIIi,

BU3Ha4YeHIH YMoBawmu - [logatkom g0 uporo JloroBopy;
®  TPHBAJICTH HIJIBIOBOTO MEPiOAy BU3HAYAETHCSI YMOBaMH - JlonaTkoM 1o nporo Jlorosopy.

11.9. HapaxyBaHHs npoueHTiB 3a KopucTyBaHHSI KpenutHoro JiHiero y ¢popMi oBepapadTy 3IIHCHIOETBCS LIONCHHO, 3a KOXKEH JICHb
KopucTyBaHHs ~KpeauTHoro JiHieo y ¢opmi oBepapadTy, Ha INOJACHHUH 3alumok 3aboproBaHocTi 3a KpemurtHoro niHieo y
¢dop™i oBepapadTy Ha KiHemb [HS, 3a SKMH HapaxOBYIOThCS IIPOLEHTH, 33 CTaBKOIO, BU3HAUYCHOI Y MOBaMH, 3TiHO 3
MetonoM ¢axt/pakt (Meron «dakr/dakT» mnependauae, Mo I PO3PaxXyHKY MPOLEHTIB BUKOPUCTOBYETHCS (paKTHUHA KiNBKICTh
JHIB y MiCsIIIi Ta po1Ii).

[Ipu HapaxyBaHHI IIPOLEHTIB BPaxOBYEThCS JEHb HamaHHSI KpemuTHHX KOIITIB y ¢opmi oBepapadTy i HE BpaxOBYeThCS ICHD
MTOBEPHEHHSI 3a00pPTOBAHOCTI.

11.10. IlorameHHs 3a0OpProBaHOCTiI BiNOYBA€ThCS LUIIXOM INOMICSYHOTO BHECEHHs TPOLIOBHX KOLITIB HAa KapTKOBHIH pPaxyHOK
IMosuuanbHrKa 00OB’I3KOBOrO MiHiManbHOroO rmiatexy (kpim kpeautku VIP). MiHiManbHUIA MUIaTiX BU3HAYAETHCA YMOBAMH.
[Ipu HagBHOCTI MPOCTpPOUEHOI 3a00PrOBAHOCTI MOIATKOBO CIUIAYYETHCS CyMa HpocTpodeHoi 3aboprosaHocTi. OOOB'SI3KOBHI
IUIaTik Mae OyTH BHECCHHWH He IMi3HIlIe epeIOCTaHHBOTO OTIEPALiifHOTO (POoOOYOT0) JHS TIOTOYHOTO MICSIIA.

11.11. V pa3i skmo cyma 3ab0proBaHoOCTi B pPO3Mipi OOOB'SI3KOBOTO IUIATEXy HE IOranieHa 10 MepefOoCTaHHBOTO OIepaliifHOro
(poGouoro) aHs, B OCTaHHIN omepaiiitHuii (poOouuii) MeHb MiCsIs CyMa B pO3Mipi HE BHECEHOTO MiHIMAIBHOTO ILIATEXY
MEPEHOCHThCS Ha PaxyHOK IPOCTPOYEHOi 3a00proBaHOCTI 1 IUIATDKHUK JIMIT Ha KapTHi 3MEHIIYEThCS HA CyMy JIMITY
oBepapadTy.

11.12. bauk inpopmye Kiienta mpo 3aboproBanicTh 3a KapTKOoBHM paxyHKOM Ta pO3Mip TOTOYHHX IUIATEKIB HUIIXOM HaTaHHS
nioMicsyHOi Bummcku B 3anexHOCTI Big crocody, BkazaHoro Kimienrom y 3asBi Ha npueananss. Haganas momicsiaHoi Bunmckn
MOXe 3[iiicHIoBaTUCh y  BiaminenHi banky, 3a momomoroto Cuctemu «WEB-GaHkiHT», B eleKTpoHHIH QopMmi IUIIXOM
HaNpaBJIeHHs Ha aJpecy eNeKTpOoHHOI momTH, BkazaHy Kilientom B 3asBi Ha npuenHanssa. JlomatkoBo bank nHa Homep
MoOinpHOro TenedoHy, mo 3a3HayeHuid Kiientom B 3asBi Ha  npuenHaHHs, MmoMicsais Hanacunae Kiienty SMS—
HOBiIOMJICHHS, B SIKOMY 3a3Ha4aeThesi po3mip OOOB’SI3KOBOTO IIIATEXKY.

11.13. SIxumro TepMiH BUKOHAHHS 3000B’3aHb 32 JOTOBOPOM IPUTIaa€ Ha BUXiTHUI/CBATKOBUI/HEpoOOUHil/ Heonepaiiawii 1eHb baHky,
TO TEpMiHOM BMKOHAHHsI 3000B’s13aHb € OCTaHHIN omepaliiHuil JeHs BaHKy, 10 mepeaye BCTAHOBIGHIH B JOTOBOpI KiHIEBil
Jati 37iHCHeHHS —IUIaTexy.

11.14. CropoHH BCTaHOBIIOIOTb, III0 MOTAIICHHS 3a00proBaHOCTI MPOBAUTHCS Y HOPSIKY, HependaueHoMy y JloroBopi, Ta He noTpedye
Oy/Ib-SIKNX TOJAaTKOBHX y3TOJKEHb.

11.15. 30608’s3anHs [lo3uyanbHUKa 1O CIUIaTi 3a0oproBaHOCTI 3a mMM J[OTOBOPOM BBaXKAIOTHCS BHKOHAHWMH HAJIGKHUM UYHHOM,
SIKIIO TPOIIOBI KOINTH JUIS CIUIATH 3a0OprOBaHOCTI Hamiinumi 1o baHKy 10 3akiHYEHHS OIEpaliiHOrO dYacy B OCTaHHIN
JICHb BCTAHOBJICHOTO CTPOKY IUIATEXY 3 YpaXyBaHHAM BHMOT IMyHKTY 11.13. SIKII0O rpOIIOBI KOMITH YIS CIDIATH 3a00prOBaHOCTI
3a uuM JloroBopoM Haxiuutn 1o BaHKy B OCTaHHIH J€Hb CTPOKY IUIATEXY ITiCs 3aKiHYeHHs OIepaliifHOro wacy, TO
3apaxyBaHHS X y CIUIaTy 3a00proBaHOCTI 3MIHCHIOETBCS HACTYIHOTO omepamiiiHoro aHsA baHky 1 BianmosigHo [lo3nvanbHUK €
TaKUM, 10 IPOCTPOYMB BHKOHAHHS 3000B’s13aHb MO CIIaTi 3a00proBaHOCTI 3a M J[oroBopoMm.

11.16. Cnnara xomicii 3AiMCHIOETBCS LIIAXOM CHHCaHHSA (Y NMOPAAKY IOTOBIPHOTO CHMCAHHS) BaHKOM CyMH 3 IOTOYHOTO PaxyHKY
2625, cyMu KOMIcii, y T.4. 32 paXyHOK JIIMITy oBeppa)Ty Ta BiJi’€MHOTO 3aJIHIIKY.

11.17. VY Bumaaky HemorauieHHs 3a00proBaHOCTi y BCTaHOBJIEHI 1M JIOroBOpOM CTPOKH, BUHHKAE MPOCTPOUEHA 3a00pTOBaHICTh.

11.18. 3a mpocTpoueHHs MOBEpHEHHs 3a00PTrOBAaHOCTI MO KpeAWTHi JiHil y dopmi oBepapadTy, CIUIATH MPOLEHTIB Ta KOMICIl 3a LM
noroBopoM Ilo3uyanpHUK CIuladyye Ha KOPUCTh BaHKy meHio B po3Mipi mosiitHOi 06iikoBoi craBku HamioHanbHoro GaHKy
Vkpainy, 1o fisia y nepiof MpOCTPOUYCHHS BUKOHAHHS 3000B’s3aHb, Bil CyMH NPOCTPOYEHOr0 3000B’s3aHHS, 38 KOXKHHUIT IeHb
NPOCTPOYEHHS, a TAKOX BIIIIKOJOBYE BCi 30MTKM, IO BMHHUKIM BHACHIJOK HECBOEYACHOTO BHUKOHAHHA T'POILOBHX
3000B’s3aHp  BimHocHO banky. Cmnata mTpadHHX caHKIIH He 3BinbHAe [lo3WyanbHuKa BiJ BHKOHAHHA 3000B’s3aHB,
nepenbadenux JloroBopom.

11.19. Kuientr mae npaso Bigkputu JlonatkoBy Kaprtky mo cBoro KapTkoBoro paxyHky Ha cBO€ iM'si Ta/abo Ha im’st iHmIoOl (iHIIHX)
ocobu (0ci6) UUIIXOM MOJAHHS BiANMOBIAHOT MHMCHMOBOI 3asiBu y bauk. Pimenus mpo Bimkpurrs JomarkoBoi (ux) Kaprku
(Kaprok) mpuiimae Bank Ta mae mpaBo BimMoBuTH y Bupadi JlomarkoBoi KapTku 6Ge3 mosicHeHHs npu4uH. BinnoBigaibHicTh
niepen; bankom 3a BUkopucTaHHs JIomaTKOBHX KapTOK Hece BiacHUK paxyHKY.

11.20. VY Bumanky 3axindeHnst crpoky nii Kpemurtnoi xaprtku, Kiient nopywae Banky camocriitHo iHiniroBatu nepeBumyck KpexutHol



11.21.

11.22.

11.23.

11.24.

11.25.

11.26.

11.27.

11.28.

11.29.

11.30.

KapTKH Ta JOpydYae YTPUMATH KOMICIIO 3a HEePEeBHITYCK 3a PaXyHOK IPOIIOBHX KOIUTIB B paMKax JiMmiTy oBepapadry (3a ymMoBH
HOro JOCTYIHOCT).

Bank Mae mpaBo mepeBipsATH y pa3i HeoOXimHOCTI JocTOBipHICTh iHpopManii, HagaHOT [To3uyanbHUKOM AJIs KPEIUTHOI JiHiT;
Bumaratu Bifg Ilo3nuanbHuKa crulaTu mrTpagHUAX caHKLiH 3rigqHo JloroBopy; 3miHCHIOBATH JOTOBIpHE CIIHCAHHS KOLITIB 3 yCiX
paxyskiB IlosmuampHuka, Bimkputux y ITAT «AB «PAJABAHK», srigno 3 JloroBopom; po3kpuBat iH(OpMamito Ipo
INo3nuanbpHKa Ta HOTO KPEIHUTHY iCTOPII0 B MeXax JO3BOITy, HagaHoro [To3uyansHUKOM 3riHO 3 yMoBaMu JloroBopy.

VY pasi HEMOXIHMBOCTI HAJAHHS IIOCIYyrH ab0 OTPHMaHHS HeraTWBHOI iH(poOpMmamii, y T.4. iHpopMaIllii, ska CyTTE€BO BIIINBAE
Ha IwtatocnpoMoxHicTs Kimienta (ITo3wvansHnka) Ta/abo maTtocnpoMokHicTs poboromaBus Kiienra (ITosmuanbhuka), bank
Ma€ MpaBo B  OJHOCTOPOHHBOMY IOPSAAKY BIIMOBHTH BiJ HaJaHHS IOCIYT 3a JIoroBopoMm.

[o3uyansHuk nopydae baHKy mpu HacTaHHI TePMiHIB BHKOHAHHS HOro 3000B'I3aHb MO CIUIaTi 3a00proBaHOCTI, HApaXOBAaHHX
MPOIICHTIB, KOMIiCif, MeHi Ta IHIMKX IUIaTeXiB, HependaueHux J[lorosopom, morameHHs 3aboproBaHocTi 3a JloroBopoM,
CIHCYBaTH KOLITH 3 MOTOYHHUX, KApTKOBUX, ACMNO3UTHHUX paxyHKiB [lo3nvanbHuKa B HaliOHaNbHINA BamioTi, BiAkputux y ITAT
«AB «PAJTABAHK», a Takox 3a paxyHOK JiMiTy oBepapadTy — y po3mipi 3a00proBaHOCTi, BU3HAUEHOI 3TiTHO yMOB JloroBopy.
MMignucannsam 3asBu Ha npuenHaHHs [lo3udansHuK Hamae 103BUT baHky HajgaBatu iH(OpMamito Mpo BCTAHOBIEHWH JIIMIT
oBepapadTy, HaraayBaTH MpO HEOOXiJHICTh BHKOHAaHHS 3000B’s3aHb 3a IIMM J[OrOBOPOM, B TOMY WYHCIi IILIIXOM
TeneoHHNX, (haKCUMITBHHX 3aco0iB  3B'SI3KY, BI3UTIB, €JIEKTPOHHUX IMOBITOMIIEHb 3acobamu IHTepHeT Ta SMS-TIOBiTOMIIEHD
Ha MoOinbHUHA TenedoH. [lo3nyanbHUK Hece BiANOBINAIBHICTH 32 HAJaHI A 3B SI3KY PEKBI3UTH, 3a3HaueHi y Jlorosopi, a
TaKOXX BCl PH3HMKHU Y 3B’SI3Ky 3 HEMOBIJOMJICHHSM, HECBOEYACHUM HOBIIOMJICHHIM PO iX 3MiHYy.

Bank mae mpaBo y Oyap-fKWil yac BiACTYNMTH BiJ CBOiX IpaB Ta 0OOB’S3KiB 3a UM JOTOBOPOM Ha KOPHCTH TPETHOi 0COOH,
npu upoMmy mignucanHsaMm JloroBopy ITo3uyaibHHK HaJae CBOK 3rojly Ha Take BIJACTYIUICHHS Ta JOJATKOBE IOTOKCHHS
yroau mpo BiacTymuieHHS 3 Ilo3udanbHHKOM He IMOTpiOHE. YMOBHM Takoro BiJCTYIIEHHS BCTAQHOBIIOIOTHCS YTOIOI MiX
BankoMm Ta TpeThoro 0Co0O0I0 3 JONEP)KaHHAM BHMOI YHHHOTO 3aKOHOJABCTBA. [103MYaiIbHUK HEe Mae IpaBa BiJCTYIIUTH CBOL
mpaBa Ta 000B’SI3KH 3a I[MM JIOTOBOPOM TPETiii 0COO1.

Kimienr (Ilo3nuanpHUK) 3000B’S3aHUH B CEeMHUJICHHMH CTpPOK IOBIIOMIATH baHK mpo 3MiHY Micls peectparii, Micis
NIPOXKMBAHHSA, EJIEKTPOHHOI aJpecH, KOHTAKTHHUX Tele(OHIB Ta IHIIMX 3aco0iB 3B'SI3Ky, Miclsl POOOTH, OTPHUMaHHS KPEIHTIB B
iHmMX OaHKax, MpO TOPYIIEHHS KpPUMIHAIBHOI crHpaBd mpoTH [lo3umyanbHMKA Ta TMPO LUBUIBHO-TIPABOBI CYNEPEUKH 3a
yuacTio [lo3u4anbHUKA, SIKi MOXYTh YCKJIQJHUTU BUKOHAHHSA HUM 3000B’s13aHb 3a LIUM JIOrOBOPOM.

Bank Mae mpaBo THMYacoBO BiIMOBHTH B HamaHHI [lo3muyanpHukoBi OBepapadry (TOOTO NPUNHMHUTH MOXIHMBICT IS
IMo3nuanpHuKa — 3ailicHIOBAaTH oOmepalii 3a MOTOYHMM PaxyHKOM Yy CyMi, IIO IEpEeBHINYE KPESAWTOBHI 3alUIIOK Ha LEOMY
paxyHKy) y TAKHX BHIaJKaX:

® TOpYyIIeHO OyIb-sKi YMOBHU 116OTO JIOrOBOpY, Y T.4. MPOCTPOUCHO BHKOHAHHS OYIb-SKOTO 3000B’s3aHHS MO CILUIATI KOMICIH,
HPOILEHTIB, OCHOBHOTO OOpry Ta iHIIMX IUIaTexiB 3a OBepapadTom;

e Hacrasa Oyap-sika 3 00cTaBHH, nepeadadenux m. 11.30.;

® HaKJIAJICHO apellTH Ha IOTOYHI paxyHKHU [lo3nuanbHuka y baHky;

e moripmuBcs ¢iHaHcoBUi cTaH [lo3nuanbHuUKa;

®  SKIIO BIKPUTO KPHMiHAIbHE MIPOBA/DKEHHs a00/Ta TOPYILEHO KPUMiHaJIbHY CIpaBy npoTH [lo3nyansHuka;

e ormeparis, Ha 31ilicHeHHs sKoi [103WYaNbHUK OTPUMYE TPOIMIOBI KOWITH (TOOTO oOmeparis, IUIaTiK, 3a SKOI 3IIHCHIOETHCS
3a paxyHok OsepapadTy), He BimmoBimae BuMoram 3akoHy YkpaiHu «[Ipo 3amoGiraHHs Ta TPOTHIIIO Jeramsarii
(BiIMMBAHHIO) TOXOIB, OJEPKAaHUX 3JTOYMHHUM IIIIXOM, (piHAHCYBaHHS TepOpH3MYy Ta (HiHAHCYBaHHIO PO3IIOBCIOJKEHHS
30poi MacoBOTO 3HHILICHHI»Y;

e BCTaHOBIeHHs HaiioHanpHMM OaHKOM YKpaiHM 4M IHIIMMH YHOBHOB@XEHHMH OpraHaMHU JEP)KaBHOI BIaad OOMEXKEHb 3a
omepanisMu OaHKIB 3 KpeIUTyBaHHS a0o 3MiHa IHIIOTrO 3aKOHOJABCTBAa YKpaiHH, IIO BIUIMBAE Ha MOJJIMBICTH BHKOHAHHS
bankom nporo Jloroopy;

e BigmpaeneHHs Kiienrta (Ilo3nuanpHrka) y BiAmycTKy 0e3 30epexxeHHs 3apo0iTHOI TUIaTH, BiACTOPOHEHHS Bim mocaiaw Ta/abo
3BiIbHeHHs [lo3WuanbHUKa 3 MiIIPHEMCTBA, 3 SIKMM yKJaJeHo Jlorosip Ha 00CIyroBYBaHHS 3apIIATHOTO TIPOEKTY;

e TOPYIICHHS CIIPaBH Mpo OaHKPYTCTBO poOoToxaBus [lo3muanmbHUKa, po3ipBaHHSA JOTOBOPY Mik baHkoMm Ta poOoTomaBiem
[lo3uyanbpHUKa, Yy TOMY YHCII, ajie HE BHKIIOYHO, BimMoBa pobortonaBis Kiienta ([lo3nuanpHuKa) MiAMHACATH 3MIiHHA Ta
JonoBHEeHHs 10 JloroBopy Ha 00CIyroByBaHHS 3apIUIaTHOTO TIPOEKTY.

e oTpuMaHHs iH(pOpMalil OO0 MO30BHUX 3asB A0 Ilo3udanbHHKa ab0 BHKOHABYMX MPOBA/PKEHb, CyMa I'POIIOBHX BHMOT 32
SIKUMU y 1Bl TepeBuiiye po3mip OBepapadry;

® [PUITMHEHHS HAaJXO/PKEHHs MeHcil Ha KapTKOBUH paxyHOK.

Ilpu BinmoBi banky B Haganui IlozmuanbhukoBi OBepapadTy BCTAHOBIIOETHCS HyNbOBHH JiMiT OBepapadry, Ta CTpPOK

BUKOHaHHS Oy/ib- SKHX TpOIIOBUX 3000B’s3aHb [loznuanbHuka 3a OBepapadToM BBaKA€ThCS TAaKWM, IO HACTaB B JCHb

BCTaHOBJICHHS HYJIBOBOTO JIMITY, a HA CyMy 3a00proBaHOCTI HAapaXxOBYEThCs ImTpadHi caHKIIi, mepeadadyeHi yMOBaMH I[OTO

HoroBopy. ITomanbiie noBepHeHHs [103MYaIbHUKOM 3a00pPTOBAHOCTI 3/ICHIOETHCS B CTPOKH Ta HA YMOBAaX, BU3HAYCHHUX LM

Jorosopom.

MMicns nmpunmueHHs nmii oOCTaBHMH, SKi CTadM MiJCTaBOIO JUII THMYAacoBOi BiAMOBH y HamaHHi OBepapadTy y T.4. moBHE

HorameHHs ~ 3a00proBaHOCTI 3a HapaxoBaHMMM ITpadHMMH caHkuissMad Ta Oiepapadrom, baHk Moxe BiIHOBHTH

kpeautyBanHs [losnyanpHuka (BcranoBuTH I[losmuanbHuky miMiT OBepapadry, Bu3HaueHuid 1uMm J[oroBopom), a CTpOK

noBepHeHHst OBepiapadTy BH3HA4YA€ThCS — BIAMOBIZHO JO CTPOKY, 3a3HaueHoro y upoMy JloroBopi, abo 3MiHIOETHCS

BIAMOBiTHO 10 JjoxaTkoBoi yroam no Jlorosopy. BimHoBnenus simity OBepapadTy NpOBOAWTHCS TMICTS 3aKiHUSHHS

omepariitHoro nus baHky, B sikoMy Oyna moramieHa 3a00proBaHICTh Y TIOBHOMY 00Cs3i, y T.d. 3a00prOBaHICTh IO MPOIEHTaX,

KOMicii, OCHOBHOMY O0Opry, TIeHi Ta iHII01 3a00proBaHocTi 3a UM J[oroBopom.

Bank Mae mpaBo BCTaHOBIIOBATH HYNbOBUH JMIT OBepiapadTy 3 HacTaHHAM OCTaTOYHOTO TEPMIHY ITOBEPHEHHS Ta 3aKpHUTH

mimity OsepapadTy B3arami NpH HacTaHHI Oyab-fKoi 3 MepelideHMX HIDKYE BIAKIATAIPHUX OOCTaBUH 3 HACTYIHUM

noBiomnienHsiM npo e Kimienta unmixom BimnpaBkn SMS - moimomiieHHss Ha HOMep MOOUIBHOrO TeneoHy, IO
3azHadeHuil KitienToM y BinmoBinHiil 3asiBi HA OpHETHAHHS:

e mecmiata KiienroM Oymb-skoi cymm, sKa Imdrae CIuiati Ha KopucTh banky BiamoBimHo mo mporo JloroBopy Ta/abo
HEBUKOHAHHs a0 HeHaJexHe BHKoHaHHS KiieHToM Oyap-skuX iHIIMX 0OOB'I3KiB 3a UM J[0roBopoMm, a Takox Ho Oyab-
SIKOMY 1HIIIOMY JOTOBOpPY, YKianeHomy Mik bankom ta Kiientom;

e BHUSBJICHHS TaKMMH, II0 HE BiJIOBINAIOTH IiHCHOCTI, TOKYMEHTIB Ta/abo iHdopmamii, mo Oymu Hamgani Kiiearom banky
3 METOI OTPUMAaHHS KPEIUTHUX KOIWITIB 3a umM JloroBopom abo BusBieHHs bankom Toro, mo macnopt Kiienra Oyno
BTPAYCHO, BUKPAJCHO YU IHIIMM CIIOCOOOM IacnopT BUOYB 3 HOTo BOJOIHHS;

e HasgBHICTH y banky oOrpyHTOBaHOI Mimo3pH IIOJO HECAHKI[IOHOBAHOTO BHKOpHCTaHHS KapTkum, emiToBaHOI 3a JloroBopom,
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a6o iHmmx Kaprok, emitoBanux bankom;

e opepxaHHSA bankom Bin iHIINX (iHAHCOBO-KPEIUTHHX YCTaHOB, IHIINX KPEAUTOPIB, AEP>KABHUX OPTraHIB BIaaM HEraTHBHOL
inpopmanii npo Kiienta, mo cBiguMTh NMPO HEBUKOHAHHs (HeHale)KHe BHKOHaHHs) KiieHTOM CBOIX 3000B's3aHb Hepen
TpeTiMu ocobamu abo mpo HamanHs Kiientom HemoctoBipHOi abo cdanbeudikoBanoi iHdopmamii 3 METO0 OTPHMaHHS
IHIMX KPEIWTIiB/MO3MK, a TaKoX iHIIOI iH(opMarii, o Aae mifCTaBH CyMHIBAaTHCS y HaleXHOMY BHKOHaHHI KitieHToM
CBOiX 3000B'13aHb 3a IIM J{oroBopowm;

e icroTHe nopymeHHs [To3n4asHUKOM yMOB I1b0TO Jl0TOBODY.

Ilpn mpoMy cyma HemoBepHYTOI 3a00pProBaHOCTI BBAXKAETHCS INPOCTPOUEHOIO 3a00pProBaHicTIO, Mmoo skoi baHk Mae mpaBo

po3paxoByBatu TeHI0 3rimHO TapudiB banky Ha 00cCiIyroByBaHHS KII€HTiB-QI3MYHHX OcCi0 Ta Mae IpaBO 3aCTOCYBaTH [0

Kiienra 3axomy, nepenbadeHi YWHHUM 3aKOHOJABCTBOM YKpaiHW, JUIS CTATHEHHS POCTPOUYEHOI 3a00pTOBAaHOCTI.

VY pasi skmo [Mozmuanshauk He mi3Hime HiX 3a 10 mHiB 10 TepMminy moBepHeHHs OBepapadTy, mepenbadeHoro y 3asBi Ha

MpUENHAHHSA, HE HaJaB IMHCHMOBOTO TMOBIIOMJICHHS NpO BiAMOBY Big mnocayrn OBepapadTy, CTPOK KOPUCTYBAaHHS

OgepapadroM Moxe OyTH HOIOBKeHHH (TIPOJOHrOBaHWI) OAHKOM Ha OJMH KallCHAApHHN piK Ha yMOBax, IO AIIOTh Ha AaTy

MOJIOBXXEHHS CTPOKY Ta 3 ypaxyBaHHSAM yMOB BHKIageHuX m.11.4 mporo orosopy. IIpu npomy, CTOpoHH MmOrOAWMIH, L0 Y

BUNAJIKYy TO3UTUBHOTO pilmleHHs baHKy IIoxo mNomoBkeHHS (TMpOsIoHTauii) CTpoKy KopucTyBaHHsA Osepapadrom, banx

noBiomssie npo 1e Ilo3nyanpHUKa NUIIXOM BimmpaBku SMS - moBigoMieHHS Ha  HOMep MOOUTBHOTO TeneoHy, IIIO0

3a3HaueHnd KiienToM y BimnoBinHild 3asBi Ha TpUEIHAHHA. BiICyTHICTH BIAMOBIAHOTO TOBITOMIICHHS O3HA4a€ BiJIMOBY

Banky Bix aBTOMaTHYHOTO MOJOBXKEHHS CTPOKY KoprcTyBaHHs OBepapadToM.

[lonoBxeHHa cTpoKy KopuctyBaHHS OBepapadToM aie€ IS KpeOUTHHX KapToOK, 3a SKUMH Iie mependaueHo B YMOBax.

12. YMOBH HAJJAHHS ITIOCJIYTH «PET YJISIPHI TINTATEXKI»

Bank Hamae KitieHTY MOXKIIMBICTh NpoBeAeHHS OaHKIBCHKUX OIlepamiii IULIXOM aBTOMAaTHYHOTO CITMCAHHS KOIUTIiB 3 HOTOYHOTO/
kapTkoBoro Paxynky KitieHta Ha peryssipHiii OCHOBI, 32 HagBHOCTI y KiieHTa i 090ro MOTOYHOT0/KapTKOBOTO PaxXyHKY.
BimnoBizHo mo mpaBmn mii mocmyru «Perymapri miarexi» KiieHT nopydae bamky, a baHk 3000B's3yeThcsi 3AiHCHIOBATH
CIHCaHHSA KOIITiB 3 IOTOYHOTO/KapTKOBOrO paxyHKy KirieHTa, 3a3HayeHoro y 3asBi (ax) Ha mpuenHaHHsS 10 J[loroopy
KOMIUIEKCHOTO OaHkiBcbkoro — oOcmyroByBanHs ¢ismyanx oci6 (PEI'YJISIPHI IIJIATEXI), ta mepepaxoByBaTH KOIUTH 3a
PEKBi3UTaMH 1 B IOPSAAKY, 3a3HAYCHIMHU KITI€HTOM Y BHIE3a3HaueHil (1X) 3asBi (ax).

«PerynspHi IiaTexi» J03BOJSIIOTE 3ICHIOBATH NepepaxyBaHHs KOIITIB:

e  Ha iHII NOTOYHI/KapTKoBi paxyHku KiieHra, Binkpuri B banky;

e Ha paxyHku Kiienra, iHmmX Qi3nyHuX, OpUANIHHX 0Ci0, BiTkpuTHX B baHky, Ta iHMMX GaHKIBCHKUX yCTaHOBAX YKpaiHU.
«PerymspHi mnaTexi» 3IMCHIOIOTBCS Ha MiACTaBi «3asBM Ha IpUEIHAHHS 1O JOroBOpY KOMIUIEKCHOTO OaHKIBCHKOTO
obcmyroByBanas  ¢izuunux ocid6 (PEI'YJISIPHI ITJIATEXI)» Krnienta ta 3a Bkazanumu KitieHToM y BuUIe3a3HadeHiil 3asBi
PEKBi3UTaMH.

Jnst 3nificHenHst Perymsipaoro miatexy «3asiBa Ha NMpPUEAHAHHA 10 J[OrOBOpY KOMIUIEKCHOTO OaHKIBCBKOTO OOCITYyrOBYBaHHS
¢iznunnx oci6 (PEI'YJISPHI INTATEXI)» noBuHHA MICTHTH TaKi peKBI3UTH:

® HOMep MOTOYHOTO/ KapTKOBOTO paxyHKy KitieHTa, 3 IKUX BiIOYBaTUMEThCS CIIHCAHHS KOIITIB;

e  0aHKIBCBKI PEKBI3UTH OTpHMyBaya KomTiB (paxyHok, OKIIO, M®O 6anka-oTpumyBaya);

e HaiiMeHyBaHHSJ OTPUMyBaya KOIITIB;

e TIpHU3HAYEHHS IUIATEXY;

e TepMiH aii PerymnspHoro nmuarexy (1aTa mo4arky - 1ata 3ylUHKH);

®  IepiOJMYHICTH CITUCAHHSI.

Bank He Hece BiIIOBiTaJbHICTH 32 HEBHKOHAHHs aopydeHHs KiieHTa y pa3i HenmpaBHJIBHOTO 3a3HaueHHs ab0 HECBOEYACHOTO
MOBIJOMJICHHS PO 3MiHY PEKBI3WTIB OTpMMyBada, a TAaKOXX 32 BiJICYyTHOCTI KOIITIB Ha IMOTOYHOMY/KapTKOBOMY PpaxyHKY
Kiienrta Ha BCTAaHOBIICHHI MOMEHT ~BHKOHAHHS IIIATEXY.

[lpn BukOHaHHI nopydeHHs Ha Perymsapuuit rmatix KiieHt mopywae BaHKy yTpuMmyBaT# BHHAropomy, YMHHY Ha MOMEHT
BUKOHaHHA omepanii bankom. Bamora miarexxy moBrHHA CHIBIIAJIATH 3 BATIOTOIO MOTOYHOTO/KAPTKOBOTO PaxyHKY.

VY Bunajnxy, skmo KiieHnt He BukopucroBye mociyry "Perymspai miarexi", To6To npotsrom 90 kaleHZapHHX JHIB 3 PaxyHKY
KITi€HTa He OyJ0 MPOBEIEHO JKOIHOTO YCIHIIIHOTO IUIATe)Ky Ha KOPHCTh KOHTpAareHTa 3 NPHYMHM BiJCYTHOCTI KOIUTIB Ha
NOTOYHOMY/KapTKOBOMY  PaxyHKy KIi€HTa, ab0 HENMpaBHJIFHOTO 3a3HA4YEHHS MOTOYHOIO/KApPTKOBOTO paxyHKy KOHTpPAareHTa,
Bank Mae mpaBo B OJHOCTOPOHHBOMY MOPSAKY IPHITMHUTH HagaHHs Hociayr "PerymspHi miatexi" (MpOBECTH BiAKIIOYEHHS
KOHKPETHOTO PEryJIsipHOTO IIATEeXKY).

Banx BukoHye Perymsaphi ruratexi TLNBKH 32 yMOBH, SIKIIO Ha TIOTOYHOMY/KapTKOBOMY paxyHKy KirieHTa € mocTaTHill 3amumok
TPOMIOBHX  KOIITIB, Y T.4. HE BUKOPHUCTAHOTO BCTAaHOBIEHOTO JnimMiTy OBepapadT, BiamoBigHMI po3Mipy, BkazaHoMy KiieHTOM,
1 mependadeHoi KOMICIHHOI mIaTh 3a BUKOHAHHS IepepaxyBaHHS. SIKIIO HAa NOTOYHOMY/KapTKOBOMY paxyHKY, Ha MOMEHT
BUKOHAHHS JIOPYUYEHHS HA CIUIATy PEryasIpHOTO INIATEeXKy, HEAOCTATHHO KOINTIB Ui BHKOHAHHS PerymspHoro mmarexy Tta
CIUTaTH KOMICIT, TJIaTiXK He BUKOHYETHCS, a MOBTOPHA CMPO0a BUKOHAHHS PeryssipHOro ratexy He POBOJUTHCS.

Bbanx BukoHye PerymspHi miaTexi BiamoBimHO mo 3a3HadeHoi KitieHToM B «3asBi Ha MpHemHAHHSA 10 J[OrOBOpPY KOMILIEKCHOTO
OaHkiBchkoro  obcmyrosyBaHHs ¢ismunnx oci6 (PEI'YJISIPHI IIJIATEXI)» nepiogmdHocTi BHKOHaHHS. SIkmo para
BHKOHAHHS PeryispHOro mimatrexy BHIIAJae HA BUXITHUHN NeHb baHky a0o CBATKOBHWII IeHB, PeryispHuil miaTix 3MiHCHIOETHCS
Ha HACTyNMHHMH abo momepenHiii pobounii nens banky, 3rimHo 3 pimenHsM KiieHra, Bkazanum y «3asiBi Ha MpUEIHAHHS [0
JloroBopy KOMILIEKCHOTO OaHKiBCchbKoro obciyroByBanHs ¢izumunux oci6 (PET'YJISIPHI TUTATEXI)».

Kowmicito 3a HagaHHs mociayrd PeryispHUX IUaTexiB, BiAmoBinHO mo Airounx TapudiB Banky, KmieHt mopydae crnmcyBatu 3
MIOTOYHOT'0/KapPTKOBOTO PAaXyHKY, 3 IKOTO BUKOHYEThCS PeryssipHuil raTix.

13. YMOBH PO3MIIIEHHSI BAHKIBCBKHUX BKJIAJIIB

Lleit po3nin BusHadae ymoBH posmimieHHs: CtpokoBux Bxiaznis/BkmaniB, HOpsmIoK BIAKPUTTS NEMO3UTHHX PaxyHKIB, 3[IHCHEHHS
ornepariii 3a JEMO3UTHUMHU PaxyHKaMHM, MOPSIOK BCTAHOBJIEHHS PO3MIPY NPOLICHTHOI CTaBKM, L0 HApaxoBYEThcs Ha Bkuian,
MOPS/IOK HAapaxyBaHHS IPOLIEHTIB Ha Bxiaj, CTPOKM Ta MOPANOK 3apaxyBaHHS Ta IOBEPHEHHS KOIUTIB 3 JICTIO3UTHOTO
paxyHKy, a TaKoX iHIII YMOBH 0OCIyroByBaHHsS BKJIagHUX paxyHKiB.

Henosuthi onepauii y banky 3a y4actio Kiienra 3pilicHioloThCs Ha mifgcraBi ykiageHoro mix bankom i Kiientom J[orosopy
OaHKIBCBKOTO BKJIAJy, SKUH YKIaJaeThCsi HOULIXOM odopMieHHs 3asBM Ha npuemHaHHs (mami J[oroBip) y BIIIOBITHOCTI 1O
YMOB 3aJydeHHs OaHKIBCBKMX BKJIafiB (omyOiikoBaHi Ha caiiti banky) ta miel ITyOmiunoi mpomoswmmii, abo 3a OaxaHHIM
Bxkiagnuka, Moxke Oyt yknmageHo [loroBip OaHKIBCBKOTO BKJIANy Y iHIMBIXyaJbHOMY HOPSAKY IUIIXOM YKJIQICHHS OKPEMOTO
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ZIOTOBODY.
[opsmox po3mimenns Bxnany.
3 meroro odopmiennst Brmany Kiienr 3epraerscst mo Banky 3 3asiBoro Ha mpuegHaHss, B sKi (iKCYIOTbCS KOHKpETHI
napametpu 00paHOro HUM BuAy OaHKiBchkoro Bkiamy, B ToMy umcii, cyma, CTpOK, BHI Bxiagy, ToOTO BCi iCTOTHI yMOBHU
JloroBopy 0aHKIiBCBKOTO BKJIAAy.
Bun Bxiany obupaerbess KimieHTOM caMOCTIMHO 3rigHO 3 YMOBaMHd 3alydeHHS OaHKIBCBKHX BKJIAMIB, ONPHIIOJHCHHMH Ha
Odiniitnomy caiiti banky Ta/abo po3mineHnMH y migposinax banky.
Ha mincrasi odopmienoro [loroBopy, bank mpuitmae Ha 30epiranns Bix Kiienra OanHkiBcbkuii Bxmag Ta 3000B’s3yeThes
BumutatiTH  Kiienty cymy Brutany 1 nporienTr HapaxoBaHi Ha Bxiiay Ha yMoBax Ta B OpSIIKY, BCTAHOBJICHIMH JlOrOBOpOM.
JloroBip OaHKIBCHKOrO BKJIamy HaOWpae YHMHHOCTI 3 MOMEHTY BHKOHAHHS HACTYITHHX yMOB, a came: miamucanHs CTopoHamu,
CKpiIUIeHHsl Te4aTkolo banky 3asBM Ha NpHeIHAHHA Ta 3apaxyBaHHS CyMH Bknany, 3a3HadeHoi B 3asiBi Ha NpHEIHAHHS, Ha
Jeno3utHuit paxyHok (mami Jlata 3amyuenHs Bxmany). [loroBip OGaHKIBCBKOTO BKJIAIy € HEAIHCHUM Yy YacTHHI HiJHMHCaHOL
3afBM Ha MpUETHAHHSA y pasi HemepepaxyBaHHA KiieHToM Ha BximagHuii paxyHOK TpomioBoi cymu y posmipi Bxiamy,
BCTAHOBJICHIH 3asBOI0 Ha MpPUETHAHHA, HA NPOTA3i 5 (I’ATH) KaJeHZApHUX IHIB 3 AHA yKiIageHHS [loroBopy OaHKiBCHKOTO
BKJIaMy (He BKIIOYAIOYH JIeHb yKJIagaHHA JloroBopy), B IIbOMY BHIAAKy J[eO3MTHHH paxyHOK HiJuIsirae 3aKpHUTTIO. SIKIIO
Ha IpOTs3i BUIIEBKa3aHHX 5 (II'ATH) KaJeHAApHUX IHIB 3MIHWINCh YMOBH BKJAIy — JIIOTH YMOBH 3adikcoBaHi y 3asBi Ha
NpU€THAHHS.
Baecenns Bxnany Ha neno3uTHHH paXyHOK Ta MoJafibliie MONMOBHEHHS BxiagHoro PaxyHKy (SKIIO ymMoBaMH BiZHOBiZHOTO
OaHKiBCBKOTO Bkimamy mepembayaeTbcss MOXKIIMBICTH JTOJATKOBOTO BHECEHHS KOIUTIB (MONMOBHEHHS Bkimamy)) 3milCHIOETBCS
TOTiBKOIO 200 IIUIIXOM  IlepepaxyBaHHs B 0E3roTiBKOBiil (hopMi KOmTiB 3 BiacHoro paxyHKy Kiienra, Bimkpuroro B banky, 3
iHmoro paxyHky Kiienta, abo ski Hamidnum Ha im’s Kiienta Bix iHIIOT 0coOM 3 JOAEPXKAHHSIM BHMOT YHHHOTO
3aKOHOZaBCTBA Ta HOpMaTtuBHUX akTiB HBY, B mpomy pasi, BBakaerbcs, mo KiieHT moroameest Ha ofepiKaHHS TIPOLIOBHX
KOIITIB BiJ] iHIIOT 0COOM, HAABIIH Tif HEOOX1THI JaHi PO CBill ICMO3UTHUI PaxyHOK.
I'pomoBi komrtu oTtpumani Big KiienTa B omepamiiiHuii yac 3apaxoByloThess Ha JlemosutHuil paxyHok KitieHtTa mporo
omepariifHoro AHA. B pasi ykinageHHs yrogu B IICINIS OTEpaliiiHuif 4ac abo B CBATKOBHI YM BUXITHUI JIEHB, TPOIIOBI KOIITH
Ha Jleno3utHuil paxyHok KiieHTa 3apaxoByIOThCs OaHKOM HACTYIHOTO ONEPaLiiHOrO IHS.
BHeceHHs TpOLIOBUX KOIITIB Ha JICTIO3UTHUH PaXyHOK MiATBEPKYEThCs JIOrOBOPOM 3 BUIAYCHO JTOKYMEHTA, IO MiATBEPIUKYE
BHECCHHS KOILITIB Ha BKJIAJHUAH pPaxyHOK, SKHUH BIINOBiIac BHUMOTIaM, BCTAQHOBJICHHM 3aKOHOM, IHIIMMH HOPMaTHBHO-
MPaBOBUMH akTaMH y cepi OaHKIBCHKOI AisUIbHOCTI (OaHKIBCHKMMH MPaBHIIaMHU) Ta 3BHYASIMH ALTIOBOTO 000pOTY.
[poueHTHa cTaBKa Ta HapaxXyBaHHS HPOIICHTIB
ITpoueHTHa cTaBKa 32 BKJIaJoM BCTAHOBIIOETHCS 3TiJHO 3 YMOBaMH 3aly4eHHs OaHKIBCBKHX BKJIAJiB, YUHHUMHU B BaHKy Ha
neHb odopmieHHs Bxiany Ta onpumogaennMu Ha OdiniitHomy caifti barky ta/abo po3mimeHnmMu y migposainax baaky.
Po3Mip nmporeHTHOT cTaBKu:

13.4.6.1. Po3mip nporeHTHOI ctaBku 3a CTpokoBUM Brianom 3a3HauaeThest B 3asiBi Ha IIPUETHAHHSL.
13.4.6.2. Po3mip mpomeHTHOi cTaBkM 3a Bkiamom B pasi goctpokoBoro posipBanHs aii JloroBopy 3a iHimiatmBoio Kirienrta
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13.4.8.
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13.4.11.

13.4.12.

13.4.13.
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13.4.15.

13.4.16.

13.4.17

BCTAHOBJIFOETHCS  BIJIIOBITHO 10 yMOB J[0oTOBOpY Ta BH3HAYAETHCS B 3asBi HA TIPHETHAHHSL.

KnieHT Mae mpaBo JOCTPOKOBO pO3IpBAaTH JOrOBIp, SAKIIO Lie NependadeHo yMOBaMM BKJIaay. Y BHNAIKY IOCTPOKOBOTO
po3ipBaHHS JIOroBOpy, BruilamHuk 3000B‘s3aHMiI THMCBMOBO MOBIZOMIITH Npo Ie baHk, y cTpok 3a3HaueHuWil y 3asBi Ha
NpPHEHAHHA, HAJaBIIM 1O OaHKy 3asBy BCTaHOBIEHOro y OaHKy 3pa3ka. 3asBy IPO JOCTPOKOBE PO3IpBAaHHS IOTOBOPY
MOXKJIMBO OTPUMATH B TOJIOBHOMY odici abo y HalbmmkdoMy BifineHHi 6aHKy mix yac opopmiieHHs [JoroBopy Ta npoTarom
Woro mil.

[Ipu noctpokoBoMy moBepHEHHI cymu Bxiamy abo dacTuHHM cymMH Bkiamy, mOToBip BBaXKaeTbes po3ipBaHuM. baHK 3milicHIOE
HepepaxyHOK HapaxOBaHMX Ta/abo CIUIAYeHHMX MPOLEHTIB 3a CTAaBKOIO 3a3HAUCHOI0 B 3asiBi Ha NPHEIHAHHS IS BHUNAJIKY
JIOCTPOKOBOTO pO3IpBaHHA JOTOBOPY 32 (hakTW4Hy KINBKICTH JHIB 3 JaTH HACTYNHOI 3a JTHEM HAJXOJUKEHHS KOILITIB Ha
JIETIO3UTHHUI PaxyHOK JI0 JaTH, II0 Mepeaye NaTi MoBepHeHHs cymu Bkiamy Ha ymoBax, nepenbadeHnx JJorosopom.

ITpu upomy Kiient mopyuae Banky BHpaxyBaTH Pi3HHIIO MiX CyMOIO paHille cruiadeHuX KIli€HTy NMpOLEHTIB Ta CyMOIO, IO
HAJISKUTD 0 BHIUIATH IO TIEpepaxyBaHHIO 13 OCHOBHOI cyMH Biitafy, SIKIIO Taka pi3HUILS Ma€ MicIe.

Bkuag moBepraethesi BrinagHuky 10 13 roguHM B JaTy po3ipBaHHS JOTOBOpY, siKa BKa3zaHa y 3asiBi BkmagHuKa, 32 BUHATKOM
HaJMIpHO BWIUIAYE€HUX TMPOIEHTIB. [loBepHEHHS 3IIMCHIOEThCS OE3TOTIBKOBO, IIIAXOM IEpepaxyBaHHA KOIITIB Ha PaxyHOK
Brrmagnuka, Bkazanoro y  JloroBopi. B pasi BigcytHocTi B baHKy pekBI3WTIB AN 3apaxyBaHHS CyMH BKIIQAy Ta
HapaxoBaHMX MPOLCHTIB, Bkiag moBepTaeThcss Ha  JCMO3UTHUH paxXyHOK Ha BHMOTY, SIKUH BiKpHUBaeTbcs baHkoM
BxiagHuky B pamkax 1poro jgorosopy. IIpu nepruiii BuMo3i Bxiagunka bank noseprae Homy cymy Bkmany ta HapaxoBasi
i He OTpHMaHi MPOIEHTH 3 JEMO3UTHOIO PaxyHKy Ha BHMOTY 3arajbHOI0 Cymoro. Ha 3aiumiox KOIITiB Ha ACHO3HUTHOMY
paxyHKy Ha BUMOT'Y IIPOLICHTH HE HapaXOBYIOThCS.

IMpoueHTr Ha OaHKiBChbKMil Biitag HapaXoByrOThCsI BaHKOM KOKHOTO JIHS BiJ [THS, HACTYITHOTO 3a JHEM 3apaxyBaHHS Bkmany
Ha Paxynox KirieHra, mo nus, akuif nepemye nati 3akiH9eHHS cTpOKy Bxiany, Bkazanoro 3asiBi Ipo po3MileHHs! OaHKIBCHKOTO
BKJIay 200 CIIMCAHHIO 3 PaxXyHKy BKiajiHMKa 3 {HIIHX MiACTaB.

Bumiara npoueHTiB 3a BknagoM BinOyBaeThcsi B CTPOKM M Ha yMOBax mepenbadeHux JIOroBOpOM Ta yMOBaMH 3ailydeHHs
0aHKIBCBKMX BKJIQ[iB, YUHHUMH B baHky Ha neHb odopmieHHs Bxuany Ta ompwiognenumu Ha OdiniiiHomy caiiTi Banky
Ta/abo PO3MIllEHUMH y Tiaposfiiaax baHky.

VY BumajKy 3IiHCHEHHS JOAATKOBUX BHECKIB HapaxyBaHHs HPOLICHTIB BiAOYBaeThCs 3 HACTYITHOTO JHS 3a JHEM 3apaxXyBaHHS
JIOJaTKOBOTO  BHECKY Ha BkiaJHuii paxyHOK 10 THs, KUl nepeaye pakTuaHOMY noBepHeHHIO Bkiany.

[Ipu BHeceHHI ab0 momoBHEeHHI Bkiany, y BuxigHi (HepoOowi) mHI, HapaxXyBaHHsS HPOLCHTIB Ha Bxiaxg abo Ha cymy Takoro
TMIOTIOBHEHHSI 3/IIHCHIOETHCS 3 HACTYITHOTO OIePaLiifHOTO JHSI.

Ipu po3paxyHKy MpoLeHTIB 3a Bknagom npuiimaerbes Meton «daxt/dakm (hakTHaHa KiNbKiCTh AHIB y Micsli Ta poii) Ta
¢daxtuuna cyma Bruany.

[Micns 3akiHYeHHsT CTPOKY BKJIaIy MPOLIEHTH HE HapaxoBYIOThCs. SIkmio BimamHuk He BUMarae MOBepHEHHs Bxuamy micis
3aKiHYEHHS CTPOKY BKJIaay, Ta baHk He oTpuMaB 3asBM Bix BriagHuka mpo nepepaxyBaHHs HPOLCHTIB Ta CyMH BKJIaay Ha
iHmmi paxyHok Kiienra, abo mepepaxyBaHHS HPOIEHTIB Ta CyMH BKJIamay Ha iHmMH paxyHok KiieHTa HEMOXIHBE TO
HACTYITHOTO pPO0OYOro IHS KOIITH 3 AEHO3UTHOTO paxyHKy Ta PaxyHKY HapaXOBaHUX IIPOLCHTIB, IePEpaxoBYIOThCS Ha
JIETIO3UTHUH PaxyHOK Ha BUMOTY, SIKMH BiIKpUBaeThcs baHkoMm BrilamHuky B paMkax HBOrO JOrOBOpY Ha OallaHCOBOMY
paxyuky 2620. Ilpm mepmiii Bumo3i Bxmagnuka bank moBeprae Homy cymy Bxiamy Ta HapaxoBaHi i He OTpHMaHi
ITpoueHTH 3 JENO3UTHOTO PaxyHKY Ha BUMOTY 3arajlbHOI0 CyMoro. Ha 3ayiMIIOK KOINTiB Ha  JIENO3UTHOMY PaxyHKy Ha
BHMOT'Y IIPOLICHTH HE HAapaXOBYIOThCH.

. SIkmo narta BHIUIATH HApaxOBaHMX IPOLICHTIB MpHIAgae HA HepoOOuuil abo CBITKOBHiI A€Hb, TO IX BHIUIATA 3IHCHIOETHCS



bankom y HactynHuii nepiuunit Onepauiitauii (po6ounit) aeHb Micisi HepoOouoro ado CBATKOBOTO AHSI.

13.4.18. OmoparkyBaHHS NPOLEHTIB 1Mo Bxiamy 3xilicHIOETBCS y BiAmoBimHOCTI 3 BUMoramu I[lomatkoBoro komekcy Ykpainu. Ilpu

13.5.
13.5.1.

13.5.2.

13.5.3.

13.6.

13.6.5.

13.6.6.

HapaxyBaHHI Ta BHIUIaTi MPOLEHTIB 3a Bkiragom bank BukoHye (yHKIIT HOKaTKOBOTO arexHra.

IToBepuenus Bxiany.

TloBepuenns Bxianmy 3niiicHroerscst bankom B Jlaty moBepHeHHs1 Briany, sika 3a3HadeHa y 3asBi Ha npueaHanHs. Skmo [lara
noBepHeHHs1 Bkiamy (fioro 4acTMHHM) Ta IPOIEHTIB 3a Bxilamom, 3a3HadeHa B 3asBi Ha NpHETHAHHS BKJIAAy IpHIagac Ha
BUXITHUH (HepoOouwil) IeHb, BHIUIATa TPOLIOBUX KOINTIB 3AIHCHIOETHCS B HacTymHMH OmnepariiiHuii (pobouuii) neHp micis
TaKOTro BUXiIHOTO (HEPOOOUOro) AHS.

Joctpokose noBepHeHH CTpOKOBOTO BKJIAAY 32 iHiniaTnBoo KiieHTa.

Krnient mae mpaBo noctpokoBo posipBatu [lorosip 3BepHyTHCA OO0 baHKy 3 HMHCEMOBOIO BHMOTOIO MPO HOBEPHEHHS CyMH
Bxiaay abo #oro dYacTHHHU 0 3aKiHYEHHs CTPOKY 3aiyueHHs Bxmagy — 3asBoro BimmoBimHOI ¢opmu. 3asBa Ha JOCTPOKOBE
MIOBEPHEHHS BKJIALy MOAAEThCS BKIJIAJHUKOM y CTPOK BU3HAUEHUIT yMOBaMH BKJIaay Ta 3adikcoBaHUH y 3asBi Ha MPUETHAHHS.
SIKmo KOIITH Ha BKJIAAHHUN (meno3uTHHi) paxyHok KiieHtra Oynmu 3apaxoBaHi NIIIXOM IepepaxyBaHHS B 0e3roTiBKOBIH
¢dopmi xomrTiB 3 iHmOro paxyHky KiienTta Bigkpuroro B iHImoMy 0OaHKy, abo siki Hamifinumn B Oe3roTiBKOBii ¢opmi Ha iM’s
Kiienra Bin iHmOi ocobu 3 momepaHHAM BHMOI YHHHOTO 3aKOHOJABCTBA Ta HopMatuBHUX akTiB HBY, mpu moBepHeHHS
BKJIaay IUIIXOM BHJIadi TOTIBKOIO BaHK Moske yTpuMyBaTH KOMICIfO B po3Mipi, BcTaHOBIIeHOMY Tapudamu bauky.
ABTOMaTuuHe npooBxeHHA Bxinany Ha HoBuit cTpok (IIpononrartis).

YMoBamu 3amydeHHs OaHKIBCBKMX BKJAJiB JUIi NEBHUX BHIIB BkianiB Moxxe mependadaTuch MOXKIMBICTH IIposonrarii
JloroBopy ©OaHkiBChKOTO BKIany. IHpopmanis npo moxnuBicts [Ipononramii Bxnany 3a3Hagaerscs B 3asBi Ha MpUETHAHHS
0 «/IoroBopy KOMIUIEKCHOTO OaHKIBCHKOTO OOCIYTOBYBaHHS (Pi3HUHHX OCi0».

[Ipononranis BigOyBaeThCS HAa HACTYITHUX YMOBAX:

13.6.2.1. 3a ymoBH, skiio Ha jaary 3akiHueHHs CTpoky 3amydeHHs Biimaay BigmoBimuuii Bua Bkiagy Ta MOXIHMBICTH aBTOMATHYHOTO

MOJOBXKEHH TmependavyeHi YMoBaMu po3MillleHHsI OaHKIBCHKUX BKJIA/IB.

13.6.2.2. Slkmo Ha jgaTy momoBkeHHs Bkiany BiamoBimHoro Buay Bxiany B banky He icHye, Bank muceMoBo abo uepe3 SMS

noBimomisie mpo e Kitienrta 3a pekBi3uTamu, BKa3aHUMHU B KII€HTCHbKiH 6a3i Banky, He mi3Hilie, HiX 3a 2 KaJeHAAPHUAX AHI
JI0 3aKiHYEHHs TEePMiHy BKJIaly, @ KOLITH 3 JEMO3UTHOrO PaxyHKy Ta PaxyHKY HapaxOBaHUX IPOLEHTIB, IEPEPaXOBYIOTHCS
Ha JICHO3UTHUI paxyHOK Ha BHUMOTY, SKHH BiJIKpHUBaeThcsi baHkoM BKiagHUKY B paMKax L[bOTO JOTOBOPY Ha OaaHCOBOMY
paxyHky 2620 abo Ha KapTKOBHIl paxyHOK, SKHW BKa3aHWii B 3asiBi Ha mpuegHaHHs 10 «J{OroBOpy KOMILIEKCHOTO
0aHKIBCHKOTO 0OCITyroBYBaHHS (i3MUHHX OCi0» SIK PaxyHOK IOBEPHEHHS ACHO3UTY. Ha 3aiumok KOIITiB Ha JAEHO3UTHOMY
paxyHKy Ha BUMOT'Y IPOIICHTH HE HAPaXOBYIOTHCS.

13.6.2.3. ApromarmnyHo, Biutik HoBoro CTpoKy 3aiydeHHs Bkiany moYnHaeThCsS Ha HACTYIHME JIeHb, HIiCI 3aKiHUYEHHS MONEepPEeAHBOrO

CTPOKY 3a IIPOLIEHTHOIO CTaBKOIO, IO Jie B baHky mo manomy Buay Bxmany Ha naty mowatky HoBoro CTpOKy 3aiydeHHs
Bruany.

13.6.2.4. Ins npunuHeHHs Oii aBTOMaTHYHOI HPOJIOHTaNil AEMO3UTHOro JoroBopy, KiieHTy HeoOXximHO moBimomuTn baHk He mi3Himre

HIK 3a Tp POOOYHUX JHI 10 aBTOMATHYHOTO mepeodopmieHus JloroBopy. [IpoTsarom TepMiHy IEMO3UTY KIEHT B OYyIb-AKHUit
9yac MOKe BiJIMOBHUTHCS Bij JioHralii Jlorosopy.

13.6.2.5. IpomosxeHHss cTpoky Bkiamy Ha HOBHE CTpOK 3MAIMCHIOEThCS 03 TPHCYTHOCTI BkIagHWKa Ta yKIagaHHSA OyIb-SKHX

13.7.

13.8.

13.9.

13.10.
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14.2

14.3

14.4

14.5

14.6

JIOTOBOPIB, 3asB Ta JOJATKOBHUX yTOJI.

KpiMm ymoB, mo BuKIafeHi y IbOMy MAOKyMeHTi, CTOpOHH KepyIOThCS UYHMHHHM 3aKOHOJABCTBOM Ta HOPMATHBHHMU
IoKyMeHTaMH HamioHanmsHOTO GaHKY YKpaiHu.

Ha Bumory KitieHTa mpm ykjaneHHi IOTOBOPY CTPOKOBOTO BKJIany bBaHK TMOBHHEH HagaTH PO3PAaXyHOK HOTO JOXOIIB
Ta BUTpaT, IOB’S3aHUX 3 PO3MILICHHSIM CTPOKOBOTO BKJIAIY, SIKMI Ma€ BKIIIOUATH iH(pOpMALIito Ha 1aTy 3BEPHEHHS:
o CyMy HapaXOBaHUX BiJICOTKIB 32 BECh CTPOK PO3MIIIeHHS BKJIaLy (ISl CTPOKOBHX JJOTOBODIB);
e CyMy momaTtkiB i 300piB, sKi yTPUMYIOThCS 3 BKJIaJHHKA, 32 BECh CTPOK PO3MIIICHHSA BKJIAAy (IS CTPOKOBHUX

JIOTOBOPIB) 3TiHO 3 IOTOBOPOM;

o CyMy KOMICIi{HUX BUHAropoJ Ta iHIli BUTPATH KITi€HTA 3 NEepioJjaMHy, ITOB’I3aHi 3 pO3MILIEHHSIM Ta 00CITyrOBYBaHHSM BKJIay.

Sxmo BxknagHuk € ¢i3udHOI0 OcOoOOrO-miAmpueMIieM abo 0co00i0, MO 3IiiCHIOE He3alnekHy NpodeciiHy MisIbHICTh B
po3yminHi [lomarkoBoro komekcy YkpaiHd, TO BiH Hamae baHKy NO3BUT Ha MOJAaHHA BiJIOMOCTEH TPO BiIKPHUTTS/3aKPUTTS
paxyHKiB 10 AepkaBHOI QickanbHOI ciryx0u, bank Bigmpasise Qaitn-moBigomMiIeHHs 3ac00aMi €IeKTPOHHOTO 3B 53Ky baHKy B
3aXHIICHOMY BUIIIAI 3 000B’SI3KOBUM OTPHMAaHHAM (haiiiry-BiIIOBiIi PO HOTO HAIXOPKEHHS Y MOPSAAKY Ta CTPOK mepeadadeHi
YHHHAM 3aKOHOJABCTBOM YKpaiHHM, Ta BCi BUAATKOBI orepamnii 3a paxyHKOM, y T.4. 3 BUKOPHCTAHHSAM IUIATIXHOI KapTkH, baxk
3[iiCHIOE JIHIIE Ticis OTpHMaHHS bBaHKOM —TOBIZOMIICHHS MO B3ATTS PaxyHKy Ha OOJIK OpraHoM JepkaBHOI (ickaabHOT
CITyXOH.

Slkmo Bkiax (MaifHOBI mpaBa Ha HBOTO) BUKOPHCTOBYETHCS BKIagHMKOM sIK mpeamer 3abes3medeHHs (3acTaBH) BHKOHAHHS
3000B's13aHp nepen bankom, moBepHeHHs BknamHukoBi Briagy Ta HapaxoBaHHX IPOLIGHTIB 3a Bkiamom Ha Horo BHMOry 10
CIUIMBY CTPOKY pO3MileHHs BKiIaqy MOXKIIMBE BUKITIOUHO 3a 3rofof0 banky.

14. 'YMOBU HAJAHHS B TUMYACOBE KOPUCTYBAHHS IHAUBIAY AJIBHUX CEEﬁdHB JJUIA 3BBEPIIT'AHHSA
JOKYMEHTIB, 'POIIOBUX KOLITIB TA HIHHOCTEH

Bank Hamae y TMMYacoBe KOPHCTYBaHHS IHAMBIAyalbHI cefiu 3riqHo 3 3asBOIO Ha NMPUEAHAHHS HAIESKHUM YHHOM O(OPMIICHOT
Ta MiANMKACAHOI, a TAKOXK TP YMOBI 3/IiHCHEHHS OTUIATH BapTOCTI MOCIYT, BiIMOBIIHO A0 Mif04nX TapudiB OaHKY.

VY pasi BTpaTH, HemoBepHEHHS abo 3ilcyBaHHS Kmoda (KJIIOYIB) 3acTaBHAa BapTICTh HapaxXoBYyeThcs B H0X0ox bamky 6e3
3BepHEHHs 10 cynay. Hoswuii kmou (wmoui) bank Bumae He mizHime 5 poOodnx AHIB BiJ AaTH MOBIJOMIICHHS IIPO BTpary ado
3incyBaHHs KJIIo4a (KJIIOYIB) Ta 32  YMOBH IIOBTOPHOTO BHeceHHs KirieHTaMu rpoIIoBoi 3acTaBH 3a KIIIOY Ha BHIAJOK IIOBTOPHOL
BTpAaTH, HEIOBEPHEHHs a00 3ircyBaHHs Kiroya (KIHOYiB) BIAIOBIAHO 10 Air0UHX TapudiB OaHKY.

Ipu 3akindenni aii JloroBopy Ta npu ymoBi sikumio KiieHTH BHKOHamM Bci 3000B’s3aHHs 3a UM J[oroBopoMm 3aCTaBHa
BapTicTh 3a K04l mnoBepraeTbes Kiienram.

Ipu nocrtpoxoBoMy poszipsanHi JoroBopy 3 iHimiatuBu KitieHTiB, ciutadeHa miata 3a kopucrTyBaHHs CeiioMm He moBepTaeThes.
JlocTpokoBe po3ipBaHHS OTOBOPY MOKIJIMBO JIMIIIE 32 iHIIIATUBOO (3ro010) 000X KitieHTiB.

VY pasi HaJaHHSA y THMYacoBe KOPUCTYBAHHs IHIMBIAyalbHOTO Ha JBAa KJIIOYi JOMYCK [0 IHIAMBIAyalbHOTO ceiiy MOMIHBHIL
TIBKH 32 YMOBH OJHOYAcHOI siBKU 000x KitieHTiB a0 1X mpencTaBHHKIB.

Kiientn ogmepxytots mocryn no Ceiidy Ha ymoBax HasBHOCTI JHOKYMEHTIB, L0 IiATBEPPKYIOTH OCOOM, a caMe MaclopTiB.
IpencraBauku  KitientiB onepxkytots goctyn po Ceiidy Ha ymoBax HasBHOCTI JOKYMEHTIB, IO MHiATBEpPUKYIOTH OCOOH, a
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caMe MachopTiB Ta OpHriHAMB OaHKIBCHKUX JOBIPEHOCTEH YW OPHIiHATIB HOTApialbHUX IOBipeHOCTeH. Y pasi HajaHHA y
TUMYacOBe KOPUCTYBAaHHS iHAMBIIyaJbHOTO Ha JBa KIIOYi PH I[bOMY B IOBIPEHOCTI IOBHHHA OyTH 3a3HaueHa 3roja Ha BUAAYY
uiei goBipeHocti 060x KitieHTis.

Hocryn no Ceitdy namaerbest Kimienram B cynpoBoai YmoBHoBaxkeHOro npauiBauka banky B pobodi aHi banky.

Knientn He MaroTh mpaBa 30epiratm B Celii HapKOTHYHI 3acO0M, ICHXOTPOIHI PEYOBHHM, iX aHAJIOTH, HPEKYPCOPH,

CHJIBHOAIIOW],  JIETKO3aHMHUCTi, OTpYyHHi, iaki, BHOYXOBI pe4OBHHH, 30poro, O0#0BI mpHumacu, BHOYXOBI MPHCTPOI,

panioakTHBHI MaTepiamy Ta iHIII pedi BIIyYeHi 3 HUBUIBHOTO OOIry 3TiHO 3 YHHHUM 3aKOHOZABCTBOM YKpaiHH.

Hoctyn nmo Ceiidy Ta BmirydeHHs MaifHa 6e3 3asBH Ta 103BoNy KITi€HTIB JOIyCKAIOTBCS Yy BHIIAAKax, Hepen0dadeHHx

YUHHAM 3aKOHOAABCTBOM YKpaiHM Ta y pasi:

e HeBHKOHaHHA KilieHTamMu BCTaHOBIIGHHX JOIOBOPOM CTPOKIB KOPHCTYBAaHHS 1HAMBIAYaJbHUM ceoM;

e mnopyuenHs Knientamu BUMor, BcTaHoBIeHHX 1. 14.8. nporo morosopy;

e cwmepti Kiienra/ognoro i3 KimieHTiB, SIKIo y BHAaHIH HUM JOBIPEHOCTI IPEACTaBHHUKY HE IPOIHCaHi Jii OCTAaHHBOTO Ha Iei
BUITAJIOK.

B npomy pasi 3a HasBHOCTI opuriHanry abo HOTapiaJbHO 3aBIPEHOTO CBifoITBa Mpo cMmepTh Kiienta, bank 3amporrye HOTapiyca

Ta iHmoro Kitienra ma mpucytHocti npu BigkpuTi Celida Ta onmcy maiina, mo 30epiranocs B Celidi. MaiiHo, sike OImHCcaHO

HOTapiycoM, BKJIIOUA€TbCS  HOTApiycoM 1O CKJIaay CHOAALUIMHU Ta 30epiraeTbes B baHky oo mepemadi HOro 3aKOHHHUM

cragkoemusam Kienra.

B moctymi Moske OyTH BiIMOBIICHO Y pasi:

e 3a00proBaHOCTI IO OIIIATi 3a KopucTyBaHH Celiom;

®  SKIIO HaJaHi JOKyMEHTH BUKJIMKAIOTh CYMHIB IIOJO iX JICHOCTI;

e ko gocryn 1o Ceiidy craBuTh mif 3arpo3y 36epexxenHs MaitHa;

e 32 00CTaBHHAMH, 5IKi BIAHOCATHCS 10 HOPC-MAKOPHUX.

Bank o3naiiomittoe Kitienris 3 [IpaBunamMu KoprcTyBaHHS 1HAWBIyaJIbHUM ceiihoM y CXOBHIII ISt iHIUBITyanbHUX ceiiis;

Hanae Kiienram Celig B cTaHi, IKUi BiIIOBiTae yMOBaM KOPUCTYBaHHS Ta IIPUAATHUH T 30epexeHHst Maiina;

3abe3neuye oxopoHy npumimenss 3 Celidom;

IapanTye 30epexeHHs TaeMHHLI ITpo KoprcTyBanHs Cefiom KitieHTamMu 3riiHO 10 YMHHOTO 3aKOHOJIABCTBA Y KpaiHy;

Bank mae npaBo npoBectu po3kputTs Celidy mpu BiacyTHoOCTI KilieHTiB B HACTYITHUX BUTIaKaX:

e IIpu HEOOXiJHOCTI CIIAaCIHHS MarepiajJbHUX Ta JOKyMEHTAIBHHMX LIHHOCTEH BiX OOCTaBHH, SIKI MOXYTh IPHBECTH JO IX
(hi3UYHOTO TICYBaHHS;

e IIpM HajaHHI NIPAaBOOXOPOHHMMH OpraHaMH BiIMOBIIHHUX ITOCTAHOB, MPUHHATHX 3TiIHO JHFOYOTO 3aKOHOJABCTBA, CTOCOBHO
MarepiaJbHUX Ta MOKYMEHTAJbHUX IIHHOCTeH, ski 3Haxomsatbesi B Celidi KuientiB. Ilpum mpomy Bank He 3’sicoBye
HaleKHICTh MaitHa xoxxHOMy 3 KitieHTiB.

V pasi sikuio Kimient necBoeyacHo Buimydae Maiino 3 Ceiidy 3rigno mo uporo JoroBopy, Bank mae mpaBo uepe3 30 mi6 micist

3aKiHYEeHHA TEpMiHYy il JOTOBOpY HaJaHHS B THMYAcOBE KOPUCTYBaHHS iHIWBITyanbHOTO ceidy Bimkputn Ceiid Ta BHIYyIHTH

MaifHo, 3poOWBIIM NP0 II€ BIATIOBITHHUI ONKC BIIYyYeHOTo. B TakoMy BHIIQJKy BapTiCTh I'POIIOBOI 3aCTaBU KIIOYA, CIUIAYEHOT

Kiienrom npu yknananHi JloroBopy, BBakaeTbes mrpadom 3a HecBoedacHe 3BinbHeHHs1 Ceiidy Ta yrpumyersest 3 Kitienra B

MOMEHT BuITydeHHs Maiina 3 Ceiidy.

VY pasi sxmo MaitHo He Oyne 3arpeOyBaHe Ha HpoTs3i 3 — X POKiB Bij nath BuiydeHHs Maiina 3 Celipy, bank mae mpaso

npogati MaiiHo abo ioro yactuHy. IIpy 11bOMy I'pOIIOBI KOIUTH, OTPHMaHIi NpU Hpojaaxi MaiiHa, HamnpaBIsIOTECS B IEpIIY

Yepry Ha moramieHHs 3aboprosaHocti KiTi€HTIB 3a IIMIM TOTOBOPOM.

Bank He Bimmosimae 3a 30epexxeHHs MaiiHa, ske 3HaxoauThes B Celidi, a nume 3a 30BHIIIHIO HepoTopKaHicTh A0 Celidy Ta

BuKiIrodae goctyn a0 Celidy cTopoHHIX 0cib.

B mimsix 6e3nexu y npuMILIeHH] CXOBHIIA 1HIUBITyanbHIX ceii(iB Mae MpaBo BCTAHOBUTH KaMEPH Bill€O CIIOCTEPEIKEHHS.

Bank He cknazae omucy miHHOCTEH, 10 BKiaaatoteess Kiientamu no Ceiidy, a rapantye 30BHIIIHIO HepoTopkaHicTh Celidy Ta

BUKJIFOUCHHS JIOCTYIY JI0 HBOTO CTOPOHHIX 0c¢i0. baHk He Hece BIAMOBINATBHOCTI 3a MICYBaHHS I[IHHOCTEH, 10 CTAMCA Y Mepio

3Haxo/pkeHHA iX y Celipi  He 3 BuHM baHKy (XiMiuHa peaxiiist, KOpo3is MeTaly, CTUXiiHi SBHUINA, TOXKEekKa TOIIO).

o 3akinuenHto nii JloroBopy opeHau iHIUBiMyansHOro ceiidy KitieHT moBrHEH 3BUTHHUTH iHAMBILya bHUH cel() Ta MOBEPHYTH

kmodi Bin Ceiidy abo mepeodopMUTH HOTOBIp OpPEHOM IHAMBIAyalIbHOTO ceiidy Ha HOBHI TepMmiH. B pa3i HeBHKOHaHHS

poro myHKTY JloroBopy KirieHTOM crmadyeThest HEYCTOHMKY:

14.21.1. Jo Buydenns Maitna 3 Ceiidy — y po3mipi IIOJEHHOI IUTaTH 3a OpEHIy BiAMOBITHOTO ce(y, sIka CTAHOBHTh MAKCHMAaJbHY

CyMy 3rimHo mirounx Tapu(iB MO AaHOMy THUIy ceiidy, BCTaHOBIEGHOI Ha JieHb 3BUTBHEHHs celidpy abo mepeodopMiIeHHs
JIOTOBOPY, 332 KOXKEH IEHb IPOCTPOYEHHs 3BiIbHEHHsS ceiidy. Heycrolika crmauyerbcss KilieHTOM B JileHb 3BEpPHEHHS 10
Banky s nmepeodopmieHHs forosopy ado 3BinmbHeHHs Ceiidy.

14.21.2. Hicns Bunyyenus bankom Maiina 3 Ceiipy — y po3mipi II0JeHHOI IIaTH 3a OPEHAY BiAMOBIAHOTO ceidy, ska CTAaHOBUTH

14.22.

14.23.

14.24.

14.25.
14.26.

15.1.

MakCHMallbHy CyMy 3TifHO [if0uux TapudiB 10 JaHOMy THILy ceiiy, BCTaHOBIEHOI Ha JeHb 3BepHeHHs B baHk 3a
otpuMaHHsIM BuitydeHoro 3 Ceiidpy MaiiHa, TOYMHAIOYM 3 JaTH BUIydeHHs MaitHa 3 Celidy i3 po3paxyHKy 3a KOXEH JeHb
HPOCTPOUCHHSI OTpUMaHHs ILiHHOcTel. Heycroiika cmauyerbest KiieHTOM B JieHb 3BepHEHHsS 10 BaHKy 3a OTpHMaHHIM
Maiina, mo 36epiranocs y Celidi.
V pasi noBepHeHHs1 KilieHTOM HeNmpHAaTHOTO 10 MOJAJBLIOr0 KOPUCTYBaHHs kiroya (kimodiB) abo (ta) Ceiidy Knientu HecyTsh
BUTPaTH 32 PEMOHT abo (Ta) 3amiHy.

Knientn He n03BONSIIOTH Oyab-sKili 0co0i, KpiM 0ci0, YMOBHOBaKEHUX JOBIPEHICTIO, BOJIOAITH KJIIO4eM (KIIOYaMH) Bij
Ceiiy; 3a0e3medyloTh HEMOMIIHMBICTH JJOCTYIy A0 Kioda (KJIIOYiB) TPETiX 0ocid Ta 3armobiraroTb MOXIIMBOCTI BHTOTOBIICHHS
nyomikara (ayOmikaTiB);

V pasi Brparu kimoua Kiient (Kiientu) noBuseH:

e HeraitHo moBinomMuTH baHk po BTpaTty;

e KoMrneHcyBaTu baHKy BUTPaTH Ha YCTaHOBKY HOBOTO 3amka Celidy/BUrOTOBICHHS yOIiKaTy Kioua;

e BwIyuntH MaiiHo Ha yac 3aminu 3amka Ceidy.

Kuienr 3nificHIOe cBo€4acHy oruiaty 3a kopuctyBanHs Cetiom 3rinHo 3 girounmu Tapupamu.

Kuienr Brpasi crpaxyBaru MaiiHo, sike 3Haxonuthbes B Ceiidi.

15. BIATIOBIJAJIBHICTD CTOPIH TA ITOPSAJOK BUPIIIEHHS CYIIEPEYOK

CTOpOHM HeCyTh BIANOBIJANBHICTG 32 HEHAJEKHE BHKOHAHHSI CBOiX 000B's3KiB, mnepexbaueHux 1wmMm JloroBopom Ta
3aKOHOJIABCTBOM Y KpaiHHM.



15.2.
15.3.

15.4.

15.5.

15.6.

15.7.

15.8.

15.9.

15.10.

15.11.

15.12.

15.13.

16.1.

16.2.

Koxna 3i Ctopid 30008B'13aHa y HOBHOMY 00cs3i BiquikoayBaty inmiit CTopoHi 30MTKH, 3aBAaHi MOpyLICHHIM 1boro JJoroopy.
3a HecBoewyacHe TMoBepHeHHs baHky nmommikoBo 3apaxoBaHmx Ha Paxynok Kirienra kxomris, Kiient cmiauye Banky nexio B
po3mipi 0,1% Big cymMu HemOBEepHEHHMX KOIUTIB 3a KOXHHUH JCHb IMPOCTPOUYCHHS, MMOYMHAIOYM 3 YETBEPTOrO IHS Bil AaTh
OTpHMaHHS NOBimOMJICHHS Bin bBanky abo OaHKy-IulaTHHMKA NPO 3AiMCHEHHS NMOMHIKOBOTO Iepekasy, [0 IHS IIOBEPHEHHS
IPOLIOBUX KOIITIB BKJIIOYHO.

3a HecBO€yacHe BHMKOHAHHA IUIaTDKHUX JAopydeHb KiieHTa Ta y pasi HasBHOCTI HpoBMHM baHK Hece BiONOBINAIBHICTH
3TIOHO IIFOYOTO 3aKOHOIAaBCTBA.

banx He Hece BimmomimampHOCTI mepex Kimientom 3a cymepeukn mix Kiienrom i Toprouem/6ankom, mo mpuiiMae Kaprtky,
30KpeMa, 3a CYIEpeukH, [0 BHHUKAIOTh Yy 3B'I3Ky 3 HH3BKOIO SKICTIO ToBapy abo o6ciyroByBaHHsi. bank He
BIANOBIMANBHUH 3a TOBapu (poborty, mociyru), Hamani Kiienty igmoBimauM ToproBumeM, Ta He BimmkonoBye KiieHTy
Oyzap-siKi BUTpaTH Ta 30WMTKH, IO MOXYTh CTaTHch y KilieHTa B TAKMX BUIaKaXx.

Bank He Hece BinnoBimansHOCTI nepen KitieHTOM 3a KOHQUIIKTHI CUTYyalii, 110 MOKYTh BUHUKHYTH Y 3B'A3KY 3 BiiMoBoro KiieHTy
B mpuiiomi Kaptku ams omnatu ToBapis (pobit, mocmyr) y Toprosuis.

banx He Hece BiamoBimambHOCTI mepex KiieHTOM y BHIAnKy, SIKIIO mopynreHHs bankoMm mporo JloroBopy crajo HaciigkoMm
TeXHIYHUX 3001B y poOOTi amapaTHHX Ta IporpaMHHMX 3aco0iB, sKi 3a0e3nmedyroTh NpoBeneHHs omepamid 3 Kaprkamm
(BiKITFOYCHHSI/TIOIIKO/KEHHST  SJICKTPOXKMBICHHSI 1 MepeX 3B'I3Ky, 300i mHporpamMHOro 3a0e3nedeHHs MPOLECHHIOBOTO
LIEHTpPY, TeXHi4Hi 3001 y po6oTi kaHamiB 3B's13ky MIIC i iHmi cutyanii), siKi ctanucs He 3 BUHU baHky.

Bank He Hece BINIOBINAIBHOCTI 3a Te, IO HANpPAaBJICHAa Ha BKa3aHy y 3asBi Ha NMpPUEIHAHHS IOMITOBY ab0 €NEKTPOHHY aipecy,
TeneOHHUI HOMEp IHPOpPMAIlis MOKE CTAaTH BiIOMOIO TPETIM 0codam, SIKIIO TaKi 0OCTaBMHU BHHUKIIM HE 3 BUHU baHKy.

KiienT Hece BiAMOBITANBHICTH 3a BCi Omepallii, OI0 CYMPOBOIKYIOTHCS aBTOPHU3ALIEI0, 10 MOMEHTY HamaHHA baHky 3asBu mpo
OJloKyBaHHS ~KOIITIB Ha KapTKkoBoMy paxyHKy, Ta 3a BCi omepalii, IO HE CYMpPOBOMKYIOTHCS aBTOPHU3ALIEI0, 1O MOMEHTY
nocranoBku Kaprtku y Cromn- Crucok.

KitienT Hece Bci pu3uKy, MOB'A3aHi 13 3A1MCHEHHIM orepaliid TpeTiMu ocobamu (3 Bizoma abo Oe3 Bizoma Kiienra) y pasi Brpatu
Kaptku no MoMmeHTy onepxaHHs bankom nosigomienss npo ii Brpary.

Ipuennanuam no nporo [oroBopy KimieHT miaTBepipkye, IO BiH y MOBHIM Mipi 03HalOMIJICHMH 3 BHMOTaMH 3aKOHOJABCTBA
Vkpainy, y Tomy umcni 3i 3mictoM cr. 190 Tta cr.222 KpuminaaeHoro Konekcy Vkpainm «lllaxpaiictBo» Ta «lllaxpaiicTBo
3 (iHaHCOBUMH pecypcamu», 3akoHOM Ykpainn «[Ipo 3amoOiranHs Ta mHpoTHIi0 Jeramizamii (BiIMHUBaHHIO) IIOXOMIB,
OTPUMaHMX 3JOYHHHUM LIIIXOM a00 (iHAHCYBaHHS TEPOPH3MYY.

KiieHT Hece mepcoHanbHY BiAMOBINAIBHICTH 32 NOCTOBIPHICTH NAHMX, NOJAaHHX 10 BaHKy, a TakoX 3a CBO€YacHE, IOBHE Ta
HAJICKHE MOBITOMIICHHS Y BUIIAJIKY 3MiHU TAKUX JAHHUX.

3a HeE3aKOHHE pO3TOJOIICHHS Ta BHKOPHUCTaHHA iHQopMamii, OO CTaHOBUTH OaHKIBCBKY TaeMHHIIO, baHKk Hece
BiJIIOBINAJIBHICTD, ~ BiJIIOBITHO 0 YHHHOTO 3aKOHOJABCTBAa Y KpaiHH.

16. ®OPC-MAXKOP

Bank i KimieHT 3BUTBHAIOTBCS Bil MaiHOBOI BiJIIOBINAIBHOCTI 32 HEBUKOHAHHA a00 HEHaJIe)KHE BUKOHAHHS 3000B'I3aHb 32 UM
JloroBopoM, SIKIIIO BOHO BHKJIHMKaHO (pakTopaMu HerepeOopHOI cnimm (hopc-MaxKOpHUMH 00CTaBUHAMH), TOOTO HaJ3BHYAHIMU
i HEBIZIBOPOTHUMH OOCTaBUHAMH, Y TOMY YHCIIi, ajic¢ HE BUKJIFOYHO, CTUXIHHUMH SIBUIIIAMH, BOEHHUMH [isIMH, aKTaMH OpPTaHiB
JIepKaBHOI BJIAH.

[Ipu BuHUKHEHHI (Qopc-MakopHHX oO0cTaBUH baHk Ta/abo KiieHT moBWHHI MpOiH(POPMYBAaTH OAWH OJHOTO MPOTIToM 7 (ceMmu)
KaJCHAApPHUX [THIBY OyIb-SKHil MOCTYMHMN CrHOciO. Y BHMAIKy BiJICYTHOCTI MOMIJIMBOCTI 3iHCHEHHS TaKOTO IMOBiJOMIICHHS
y 3a3HaueHud TepMiH, CTOpoHa, y SKOi Tpamuiuch (OpPC-MKOPHI OOCTAaBHHH, TMOBIIOMIISE IHINY HETalHO MiCIs
BUHUKHEHHS] MOXJIMBOCTI /Ul TOBIJOMJICHHs. [H(opMallis MOBUHHA MICTUTH JaHi PO XapakTep 0OCTaBHH, TaKOX NMPUYUHHHI
3B'SI30K MK TAKMMH 00CTaBUHAMH Ta BUKOHAHHAM bankom a60 KitieHToM cBOiX 3000B's13aHb 3a 1M JI0roBopoM.

16.3. HeBukonanus 3000B's3aHHs, 3a3HaueHoro B 1m.16.2 Jlororopy, mo36asise bank a6o KiieHTa, 1m0 3HAXOAUTHCS MiJ BIUTUBOM

17.1.

17.2.

17.2.1.

17.2.2.

17.2.3.

17.2.4.

o0cTaBUH HeNepeOOPHOI CHUIH, TpaBa MOCHJIATHCS HA TakKi OOCTaBMHM SK HA MIACTaBH 3BIIBHEHHS BiJ BiATOBITaTBHOCTI 3a
HEBHKOHAHHSA 3000B's3aHb  3a JloroBOopoMm.

17. IHIII YMOBH

CropoHn 0€3BiAKINYHO MiATBEPAXKYIOTh, 10 Lei JoroBip CTOpOHM yKiIany, y TOMY YHCHi, Ha MiJCTaBi MPUHIHIY «CBOOOIH
JIOTOBOPY», Bu3Ha4deHoro cr. 6 ta 627 LlueinbHoro Komexcy Ykpainu. CTOpoHH Takok O€3BIIKIMYHO MiATBEP/KYIOTH, IO
TOJIOKEHHS ILOTO J[OrOBOpY € PO3YMHUMH Ta CHPABEJIMBHMH.
SIKIo iHIMH TOPSJOK 3MiHM OKpeMHX yMOB 1bporo JloroBopy He mnepexdaueHuii umum JloroBopoMm, CTOPOHHM MHOTOIMIH
3aCTOCYBaHHS HACTYITHOTO MOPSAKY 3MiHU yMOB JloroBopy (B T.4. Bcix omatkiB 1o JJorosopy ta Tapudis):
He misnime Hik 3a 30 (TpuAlsTh) KaJeHAApHHUX MAHIB [0 3alpONOHOBAHOI JaTH BHECEHHs TakUX 3MiH bBaHk po3wmimrye
BiAMoBizHEe mMOBiOMIIEHHS Ha odiliiiHOMy BeO-caiiTi baHky 3a enekTpoHHOI0 aapecoro: Www.radabank.com.ua
KiienT npuiimae Ha cebe pu3MKH Ta O0OOB'SI30K CaMOCTIMHO BIJCTEXKYBaTH HasBHICTH/BIACYTHICTH TOBifoMJIeHb baHKy mpo
3MiHy Ta/abo  gomoBHeHHs yMoB JloroBopy Ha odimiiiHOMy BeO-caiiTi baHKy 3a elEeKTpOHHOK — aIpecoro:
www.radabank.com.ua.
Po3mimenns 3miH Ha Caiiti banky € Hane:kHMM BHKOHaHHAM baHkoM 000B’A3Ky IIOZO HOJEpKaHHA (GOPMHU Ta TOPSIAKY
noBigomienns Kitienta npo 3minu 1o Jlorosopy (Bkirovatouu Bei Jonatku).
VY pasi, sxmo Kimient nporsrom 30 (TpUAISITH) KaJeHAApHUX [HIB HE 3BEpHYBCS 10 bBaHKy 3 MNpOMO3HMIEI0 PO
posipBaHHs 11bOr0 JloroBOpy, BBaKa€ThCs, L0 MPOMO3MLis baHky BimHOCHO 3MiHM ymoB [loroBopy mpuiinsata Kiientom
BianosinHo mo yactuau 3 crarti 205 I{uBinbHOTO KoAekcy YKpalHH i BiH MOTOMKYETHCS i3 3aPOMOHOBAHUMHU 3MiHAMU YMOB
JoroBopy (B T. 4. Bcix Jonarkis 1o JoroBopy Ta Tapuis). Bkazanuit B mboMy myHKTi J[oroBopy MOpsIOK 3MiH YMOB IIEOTO
JloroBopy 3acTOCOBYEThCS y BHUIIAQAKAaX, SKIIO IHIINH IOPSNOK HE BCTAHOBJICHUH Oynb-SKMMH IHIIUMH YMOBaMH ILEOTO
Jorosopy.
CTOpOHM TOMOBHIIHCH, IO B OKPEMHX BUIankax baHK Mae ImpaBO BHOCHTH 3MiHH 10 IbOro J[OTOBOpPY B OJHOCTOPOHHBOMY
HOPSIIKY, a caMe:
ey pasi onoBHeHHS J[oroBopy yMOBaMH HOBOTO GaHKIBCHKOTO MPOAYKTY, HAAHHS IIOCIYT Ta TapUQiB 100 LOTO MPOAYKTY;
ey pasi IONMOBHEHH: Ail0YNX Tapu(}iB Ha MPUIOM IUIaTeXiB Tapru(OM HOBOTO Ofiep)KyBada IUIAaTEeXKIB;
e y pasi skuo 3Mmiau 10 JoroBopy oOymoBieHi HeoOXiaHicTio mpuBeAeHHs JloroBopy y BiINOBIAHICTH 3MiHAM YHHHOTO
3aKOHO/IAaBCTBA;
e y pa3i 3MiHH Jiounx TapudiB, sIKi 32 CBOIM XapakTepoM MOXYTb OyTH 3aCTOCOBaHi TiIbKM 10 HOBHUX KIIEHTIB Ta HE
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17.3.

17.4.
17.5.

17.6.

17.7.

17.8.

17.9.

18.1.

18.2.

18.3.

18.4.

18.5.

3a4iMaloTh MAaiHOBI IHTEpECH THX KIII€HTIB, IPABOBIIHOCHHH 3 IKUMH OYJIH BCTAHOBJICHI /10 BHECCHHSI BiAMOBITHUX 3MiH.

3MiHH, 1[0 3a3HayYeHi B [bOMY MiamyHKTi JloroBopy, HaOyBarOTh YHHHOCTI 3 HACTYIIHOTO JAHs Micisl 1X 1X myOuikamii Ha caiTi

banky.
Bynp-ski noBigoOMIIeHHS Ta JOKYMEHTH, siki KitieHT 3000B's13anmii HafmaBatu banky 3rinHo ymMoB 1mboro JloroBopy, MoBHHHI OyTH
BUKJIAJICHI B MHCHMOBIH (opMi, Ta OyIyTh BBR)XaTUCh HAJAQHUMH HAJIKHUM YHHOM, SKIIO BOHM HAaJiClaHi pPEeKOMEHIOBAHHM
nmucToM, abo mocraBneni Kiientom ocobucto 3a aapecoro: 49000, m. [uimpo, Byn. Bomomumupa Monomaxa, 5 Ta mpuitHaTi
cekperapeM banky a0o mpamiBHuKOM BiamoBigHoro — migposnminmy banky. IloBimomnenns Kiienta 3a [loroBopom
3OIHCHIOIOTECS 200 ENeKTPOHHOI IMOMLITOI, ab0 SMS-moBigomieHHsIM, a00 NULSIXOM HampaBJeHHs IMOBiJOMJICHHS MHCEMOBO
PEKOMEHIIOBaHUM JIUCTOM abo Tenerpamoro. JlokymeHTH, siki HamatoTbess bankom Kitienty 3rigHo ymoB 1poro [lorosopy,
BUKJIAJIAIOTHCSI B MHCHMOBIH (pOpMi Ta HaJCHIAIOTHECS PEKOMEHIOBAHMM JIMCTOM 3a MiCIleM IpoxkuBaHHA KirieHTa, BKa3aHHM
y 3asBi Ha mpuenHaHHSA, ab0 HamaroThes KitieHTy 0coOMCTO Mij 4Yac HOro 3BEpHEHHS, SKIO IHIIE HE HependadcHe UM
JloroBopom.
Criopu Ta cynepeuky IepearoThCsl Ha pO3TiIs CyAy B IMOPSAKY, Iepe0aueHOMY YHHHIM 3aKOHOJABCTBOM YKpaiHH.
VxmanerHsMm 1poro JloroBopy CropoHH, 30KpeMa KepyIOUYHCh NPHHIMIOM «CBOOOAM JOTOBOPY», 0Oe33amepedHo Ta
OE3BIIKIMYHO MIATBEPMXKYIOTh Te, 1o KiieHT 3000B’s3anmii (a2 bank Mae mpaBo BUMaraTé BHKOHAHHS Takoro 0OOB’SI3KY)
CIUTATUTH/KOMIEHCYBaTH baHKy y HMOBHOMY 00cs3i Bei Ta Oyab-sKi MiATBepKeHI BUTpaTH baHKy (HE3alIeXHO Bif iX po3Mmipy),
ski Bank monece mimuac Ta/abo y 3B’SI3Ky 3 peaii3ali€lo CBOiX MpaB KpemuTopa 3a UM JOroBopoMm, 30Kpema, aie He
BUKJIIOYHO: TIpaBa Ha 3aXWCT, MpaBa Ha 3aJ0BOJICHHS BUMOr baHky 3a paxyHoOk Oyzap-skoro MaiiHa KiieHta. 3a3HaueHe
CTOCYETBHCS BCiX 0€3 BHHATKY HEe3a0OpOHEHHMX 3aKOHOM IIUIAXiB 3aXUCTy BaHKOM cBOIX TMpaB Ta 3aKOHHUX iHTEPECiB, B TOMY
YHCII, ale He BHUKJIIOYHO, IPOLECIB: CTATHEHHs 3a00proBaHOCTI B CyJOBOMY MOpsiaKy 3 KirieHTa, NpHMycOBOro BHKOHaHHS
pillicHb, BWIIAJKIB 3aly4ycHHs baHkoM a0o0 IHIIMMH OcCOOaMH OIliHIOBaYiB, HOTapiyCiB, JCP)KABHUX BHKOHABIIIB, OMOPO
TeXHIYHOI IHBEHTapH3allii TOIO, TPETiX 0ci0, SKi THM YW iHIINM YHHOM JONOMAaraTHMyTh/HaJaBaTHMYTb ITOCIYTH, CHPSIMOBaHI
Ha 3amoBosicHHS baHkoM cBoix BuMor/peanizanii baHkoM cBOiX mpaB (KOJEKTOPCHKI KOMIIaHii, areHTCTBa HEPyXOMOCTi,
pientopu, Opokepu, 30epiradi, OXOpOHILI, TPAHCHOPTHI KOMITAHii, BAHTKHUKH TOIIO).
HapganHs KomTiB Uit moramieHHs 3a00proBaHOCTi 3a MM J[oroBOpoM IOBHHHO OyTH BHKOHaHO Kili€eHTOM y TpormoBiit
(GopMi OUIIXOM TOTIBKOBOTO a0 OE3roTiBKOBOIO pO3paxyHKy Oe3 OyIb-sIKHX 3aliKiB UM BHCTABJICHHS 3yCTPIYHUX BUMOT TaKUM
yuHOM, 00 BaHk oTpuMaB HanexHy oMy cyMy KOILITIB y IMOBHOMY 00cs3i, 0€3 BUpaxyBaHHs 3 Hel Oy/Ib-sIKHX ITOJaTKiB, MUT,
KOMICIH Y¥ IHIIUX yTPUMaHB.
[Ipu HacTaHHI CTpOKiB BUKOHAHHA aopydeHb Kiienta banky 3a mum [loroBopom bank HaOyBae mpaBa, a KiieHT num
OE3BIIKINYHO J0py4ae baHKYy caMOCTIHHO CIUCYBAaTH 3 MOTOYHOTO 4 KapTKOBOTO paxyHKy, IO BH3HAYEHHH Y BiATOBiIHiI
3asBi Ha IPHEIHAHHS, TPOLIOBI KOIITH B PO3Mipi, HEOOXiTHOMY AJIsl BUKOHAHHS Aopy4eHb KitienTa 3a mum [lorosopom.
CTOpOHU HOMOBIUIHCS Ta DIWIIH 3rOAH, IO y pasi Hesroau KitienTa i3 3MiHeHnMu (HoBuMH) ymMoBamu JloroBopy, KimieHT moxe
MIICHMOBO BHECTH IPOIO3ULII0 o 3MiHy abo po3ipBaHHS 1b0ro J[oroBopy, SKIIO BiH MO30aBIISIETHCS NpaB, SIKi 3BUYaliHO MaB,
a TaKoX SKIIIO 3MiHEHI (HOBi) YMOBM BHKJIIOYAIOTh YH OOMEXKYIOTh BiINOBITaidbHICTh baHKy 3a mopyrieHHs 3000B's3aHHS 200 €
TaKkuMH, sKi sBHO oOTshkamBI ;s Kiienra. KiieHT Mae moBecTH, 110 BiH, BUXOISYHM 31 CBOIX IHTEpECiB, HE MPUHHIB OU ITUX
YMOB 32 HasBHOCTI y HBOT'O MOXJIMBOCTI OpaTé ydacTh y BU3Ha4YeHHi yMOB J[oroBopy.
Y Bumaaky mopylleHHs (HEBUKOHAHHS, HECBOEYACHOTO a00 HEHaJeXHOro BUKOHaHHA) KiieHToM ymoB mporo J[loroBopy
Krmient namae banky mo3Bin Ha mepemady JOKyMEHTIB Ta iH(opMarii, OB’ S3aHUX 3 YKIQAEHHSIM Iboro JloroBopy, iHIIHX
HasgBHHX y baHka nokyMeHTiB Ta iHQopmamii, B TOMy YHCII TaKWX, IIO CTAHOBJIATh OaHKIBCHKY TA€MHUIIO, OyIb-SKAM
(Gi3MYHNUM Ta IOPHIMYHEM Oco0aM 3 MeToro pearizamii mpaB banka sk xpemutopa, 30KpeMa, aie HE BUKIIOYHO, ocobam, sKi
HaJIaBaTUMyTh baHKy MOCIYyrH IO CTATHEHHIO 3a00pProBaHOCTI 3a HUM JIOroBOpoM, 3BEepHEHHIO CTSATHEHHS Ha MaiiHO Ta
3MiMICHEHHIO 1HIIKX JIiif, OB’ A3aHKX 3 peanizailiero mpas banka 3a 1um Jlorosopom.

18. CTPOK JIi IOTOBOPY TA THIIT YMOBH MPUITMHEHHA BITHOCHH 3 KJIEHTOM

Leit JoroBip BBaXkaeThesl YKIAJCHUM 3 MOMEHTY mignucanHs bankom momanoi KiieHToMm BiamoigHoi 3asBU Ha NPHEIHAHHS Ta
JIi€ TPOTATOM HEBU3HAYEHOTO CTPOKY JI0 MOMEHTY 3aKpHUTTS BCiX paxyHKIB 3a iHimiatuBoro banky abo KitieHTa, BimkpHTHX
BIZMOBITHO 710 1bOTO JloroBopy Ta BukoHaHHsS CTOpOHaMH CBOiX 3000B’s13aHb 3a 1M J[orOBOpPOM.

[ToTouHMii paxyHOK 3aKpUBA€ETHCA:

e 3a OaxanHsMm KiieHta Ha mincraBi Horo 3asBU (B T.4. y BHIIQJKYy HEMOTO/DKCHHS 3 BBEICHHSAM HOBHX Tapu]iB abo
BHECEHHSAM 3MiH 10 I160r0 [I0oTOBOpY), 33 YMOBH BiJICYTHOCTI TpOIIOBOi 3a00proBaHocTi rnepea bankow;

e ypasicmeprti KitieHTa (3a 3aB0I0 TpeThOi 0COOH, 30KpeMa CIaIKOEMIIS );

e 3a pimeHHAM baHKy, y TOMy 4wWCIi, ajle HE BHKIIOYHO, Yy BHIIAJKY BIJICYTHOCTI OIEpalliifi 1Mo paxyHKy mpoTaroM 12
MiCSIiB TOCiNb (KpiM omepariid o crutati komiciii banky), abo skmo npotarom 12 micsimiB He Oyna crulaueHa KOMicis 3a
HaJaHi baHKOM mociyry, Ta Ha  PaxyHKY BiJCYTHil 3aJIHIIIOK.

V pasi HasgBHOCTI miacTaB, nepenbadeHnx UM JIoroBopom abo Iif0YMM 3aKOHOJABCTBOM YkpaiHM, BaHk pospuBae 1eit

Horosip, mnomnepeauBum Kiienta Oyap-sikuM 13 JoctynmHux Juii banky Ta 3a3HaueHux y upomy JloroBopi 3aco0iB:

€JIEKTPOHHOIO TIOMITOK, SMS -  TOBIIOMJICHHSIM YM PEKOMEHAOBAHUM JUCTOM. KITiEHT MOBHMHEH BiMOBICTH HA MOBiJOMIICHHS

npotsiroM 30 (TpHALSATH) KaleHJAPHUX JHIB 3 MOMEHTY HAlpaBJIeHHS HOMY TAaKOTO MOBIIOMJICHHS. Y pa3i HEOTPUMAaHHS

BaHkOM BIAIOBiAI MPOTAroM 3a3HAYEHOTO CTPOKY BBaXkaeThes, 1o KimieHT 3romeH 3 posipBanHusMm [loroBopy. Pusmku

HEOTPUMaHHA a00 HECBOEYAaCHOTO OTPUMAHHS IOBIJOMIICHHA, y T.4. BHACHiJIOK 3MiHM ajipecd, Homepy Tenedony,

elekTpoHHOI anpecu KitieHTa Ta He moBimomieHHs Tpo I 3MiHm banky, Hece Kumient. Ilpm npomy KaptkoBmii Ta/abo

IToToYHMI paxyHOK, BiIKPUTHH Ha MmijicTaBi 1poro J[0roBopy, 3aKpHUBA€ThCS 3TiHO i3 BCTAHOBJICHMMH y BaHKy mporeaypamMu

3aKPHUTTS PaXyHKIB.

VYV pa3i HasBHOCTI IiACTaB, IepeadadeHHX 3aKOHOAABCTBOM, baHK Mae mpaBO BIiIMOBHTHCH Ta po3ipBata Jlorosip

OJIHOCTOPOHHBOMY MOPAAKY, Npo 110 KilieHTy HajcHiIaeThesl MOIITOMO BiAMOBiAHE NMHMCbMOBE IOBIIOMIICHHS 32 aApecolo,

BkazaHotw Kiientom y JloroBopi, a B pa3i 3MiHM Takoi agpecu — 3a iHIIOI0 aapecoro, 3a3HaueHol KIieHTOM y BiJMOBiJHOMY

MMCHMOBOMY MOBiToMIIeHHI 10 BaHky.

VY Bumanky iminitoBanas bankom a6o Kiientom 3akputrs KaprkoBoro paxynky, baHk aHymoe OCHOBHI Ta JOJaTKOBI

kapTky, BuaaHi KiieHTy Ta qepikarenio/nepxkaTensM I0JaTKOBUX KapT B paMkax Jlorosopy.

3akputtsi KapTkoBoro paxyHKy Ta moBepHEHHs baHKOM 3anuiuky komuTiB 3 KapTKoBOro paxyHKy 3IifCHIOETBCS Ha MiACTaBi

3asBu Kiienta abo 3 iHmMX migcras, nepeabadeHux 1M JloroBopom, micis 3akindeHHs 45 (copoka m'aTH) KaleHIapHHX JHIB

micis noBepHeHHs 10 bauky Kaprtku, Bunanoi y pamkax ganoro JoroBopy. ¥V Bunaaxy Bigmoru Kitienra moBepuytu Kaptky no

Banky, 3akpurts KapTkoBOro paxyHKy Ta MOBEPHEHHS 3aJIMIIKY KOIITIB 3 KapTKOBOTrO paxyHKY 3/ii{CHIOETBCSI Ha ITiICTaBi 3asiBU

Kuienra abo 3a ininiatusoro banky micis 3akindenss 30 (TpUALATH) KaleHIAPHUX JHIB 3 JaTH 3aKiHYEHHS CTPoKy aii KapTku.



18.6.

Ieit [Horoip Moxke Oytu posipBanuii 3a moromkenHsM CropiH, Ta/abo B iHIIMX BHIAIKaX, MepeAdaYeHNX UYHHHUM
3aKOHOJIABCTBOM Y KpaiHu Ta MM J[0roBopoM.

19. IEPEJIK JOJATKIB

Jlooamoxk Nel.l. 3asBa Ha npueaHaHHs 10 JI0roBopy KOMIUIEKCHOTO GaHKIBCHKOTO 00CIyroByBaHHsS (pi3ndHHX 0CiO (BiIKPHTTS Ta
00CIIyroByBaHHS IIOTOYHMX PaxyHKIB B HAIlIOHAIBHIN Ta iHO3EMHII BaJIIOTI),

Jlooamox Nel.2. 3asBa Ha npueaHaHHS 10 Jl0rOBOpY KOMIUIEKCHOTO GaHKIBCHKOTO 00CITyroByBaHHS (hi3MUHHX OCIO (BIAKPHTTS Ta
00CIIyTOBYyBaHHS IIOTOYHHX PAaXyHKIB B HAIlIOHAIBHIN Ta IHO3EMHIH BAIIIOTI) IS TOBIpEeHOI 0cO0H,

Jlooamox Ne2 3asiBa Ha mpuenHaHHS 10 JI0roBOpY KOMIUIEKCHOTO OaHKIBCHKOTO OOCIYroByBaHHS (i3MYHHX 0cCi0 (BIAKPHTTS Ta
00CIIyTOBYBaHHS ICTIO3UTHHX PaXyHKIB B HAI[IOHAIBHIH Ta iHO3eMHIH BaIOTI),

Jlooamok Ne3 3asBa Ha mpueAHaHHA 10 J[OroBOpy KOMIUIEKCHOTO OaHKIBCHKOTO OOCIYroBYBaHHS (i3WYHUX OCIO (BIOKpUTTA Ta
00cITyroByBaHHS JIEMIO3UTHUX PAaXyHKIB B HalliOHAJBHIHM Ta iHO3eMHil BamioTi. WEB-0aHKiHT),

Jlooamok Ne4 3asBa Ha mpHegHaHHA 00 JlOTOBOPY KOMIUIEKCHOTO OaHKIBCHKOTO OOCIYroByBaHHsS (i3MYHHMX OCi0 (BiZKpHTTS i
00CITyroByBaHHS MOTOYHUX PaxXyHKIB, IO Mependadae BUKOPHUCTAHHS CIELIalbHOTO IUIATIKHOTO 3aco0y (IUIATDKHHUX KapTOK) B
HAIllOHAJIBHIN Ta IHO3EMHIN BaIIOTi),

Jlooamox Ne5 3asia Ha npHenHaHHS 10 JOroBOpY KOMIUICKCHOTO OaHKIBCHKOTo 0OciyroByBaHHs (iznmdHuX oci6 (oBepapadt mist
KII€HTIB, SKi OOCIYTOBYIOTBCS B pPaMKax 3apIUIATHUX IIPOCSKTIB OaHKY,BJIACHHKIB IEHCIHHUX KapTok Ta makery «IIpemiymy»,
oBepapadTy Ha JACMO3UTHY KapTKy AJIs Gi3nuHuX ocib BKIaaHHUKIB BaHKy),

Jlooamox Ne6 3asBa Ha mpueAHaHHA 10 J[OroBOpY KOMIUIEKCHOTO OaHKIBCHKOTO OOCTYroBYBaHHS ()i3WYHUX OCIO (BIOKpUTTA Ta
00CITyroBYBaHHS KPEAUTHOT KAPTKH 3 BIAHOBIIOBAIFHOIO KPEAUTHOIO JiHIEW y hopMmi oBepapadty),

Jlooamox Ne7 YMoBH HajiaHHA Ta oOciayroByBaHHS OBepapadTiB Ta YMOBHU BIIKPUTTS, OOCIyroByBaHHS KPEOUTHUX KapTOK JJIS
xiienTiB [TAT «Ab «PAJJABAHK»,

Jlooamox Ne7.1. YMoBHU HagaHHs Ta o6ciyroByBanHs OBepapadTiB Ta YMOBH BiIKPHUTTS, 0OCIYTOBYBaHHSI KPEJUTHHUX KapTOK JUIS
cniBpoOiTHuKIB [TAT «AB «PAJTABAHK»,,

Jooamoxk Ne8 TIpaBuia KOPUCTYBaHHs KIIyOHOO KapTKoro «Priority Passy,

Jlooamox Ne9.1. 3asBa Ha npuenHaHHs 10 JI0roBopy KOMIUIEKCHOTO OaHKIBCHKOTO OOCIYroByBaHHs (i3HYHMX 0ci0 (HamaHHS B
TUMYAcOBE KOPHCTYBaHHS IHAWBIAyalbHUX ceiiiB i 30epiraHHs JOKYMEHTIB, TPOIIOBHX KOINTIB Ta I[IHHOCTEH HAalaHHSA B
THMYACOBE KOPUCTYBaHHS 1HIUBIAyalbHUX cel(iB Aist 30epiranHs JOKyMEHTIB, TPOMIOBHX KOIITIB Ta MiHHOCTEH (1 KiTou),
Jlooamox Ne9.2. 3asBa Ha mpueaHaHHA 10 JlOTOBOpY KOMIUIEKCHOTO OaHKIBCHKOTO 0OCIyroByBaHHS (ismYHHX 0ci0 (HagaHHS B
THMYAcOBE KOPHCTYBaHHS IHAWBIAyalbHUX ceiidiB st 30epiraHHS IOKYMEHTIB, TPOIIOBHX KOINTiB Ta IIHHOCTEH HaJaHHA B
TUMYacoBe KOPHCTYBAaHHs 1HIUBITyaIbHUX ceiiB s 30epiraHHs TOKyMEHTIB, TPOIIOBHX KOIITIB Ta LIHHOCTEH (2 KiIo4a)
Jlooamox Nel(0.l. 3asiBa Ha TOJOBXKCHHS CTPOKY KOPUCTYBaHHS IHAMBIIyalbHUM celipoM 3a J[OrOBOPOM KOMIUIEKCHOTO
0aHKIBCHKOTO 00CIyroByBaHHs ()i3MUHHMX OCi0 (HaJaHHS B TMMYacoBe KOPHCTYBaHHs IHIMBIZyaJbHHX ceH(iB [y 30epiraHHs
JIOKyMEHTIB, TPOIIOBUX KOIITIB Ta IiHHOCTeH HaJaHHA B THMYacOBE KOPHCTYBAaHHS IHIMBIAyaJlbHHX cel(iB s 30epiraHHs
JTIOKYMEHTIB, TPOIIIOBUX KOUITIB Ta IiHHOCTEH (1 Kitoy),

Jlooamox Nel(.2 3asBa Ha TOJOBXKEHHS CTPOKY KOPHUCTYBAaHHS IHIUBIIyadbHUM celipoM 3a J[OTOBOPOM KOMILIEKCHOTO
0aHKIBCHKOTO O0CITYroBYBaHHA (i3MUHHMX 0Ci0 (HagaHHS B TUMYACOBE KOPHUCTYBAaHHS iHIWBIAyalbHUX cel(iB s 30epiranHs
JIOKYMEHTIB, TPOIIOBMX KOIITIB Ta MIiHHOCTEH HaJaHHS B TUMYAcOBE KOPHCTYBaHHS iHIUBIAyadbHUX cei(iB mns 30epiranHs
JTOKYMEHTIB, IPOIIIOBUX KOIITIB Ta I[iHHOCTEH (2 Kitoya),

Jlooamox Nell 3asiBa Ha npueTHaHHA 10 Jl0roBopy KOMIUIEKCHOTO OaHKIBCHKOTO 00CIyroByBaHHs (iznuHuX ocib (mocimyru « WEB-
OaHKIHT ISl IPUBATHUX KITIEHTIBY),

Jlooamox Nel2 3asBa Ha mpuenHaHHS 1O J[OrOBOpPY KOMIUIEKCHOTO OaHKIBCHKOTO OOCITyroByBaHHsS (i3MYHHX 0Ci0 (perymspHi
TUIATeXi),

Jlooamox Nel3 3asiBa Ipo 00CITyTrOBYBaHHS IUIATIXXHOT KAPTKH,

Jlooamox Nel4 3asiBa Ha 3aKpHUTTS PaxyHKY / MOCIYTH 10 JIoroBopy KOMIUIEKCHOTO OaHKIBCHKOTO 00CITyroByBaHHS (pi3M4HUX 0cib.
Jlooamox Nel5 TlpaBuiaa KOPUCTyBaHHS IUIATIKHOIO KApTKOIO,

Jlooamox Nel6 TIpaBui KOpHCTYBaHHS IHIUBITYaIbHIM ceiipoM y CXOBHIII IS iIHAUBITyalbHUX ceiidiB,

Jlooamox NelT 3asiBa mpo BCTAHOBJICHHS (hiHAHCOBOTO TeNe(oHy Ta KOJOBOTO CIIOBA.

PEKBI3UTH TA NIJINIMCH CTOPIH

Bank:

MYBIYHE AKIUOHEPHE TOBAPHCTBO «AKIOHEPHMI BAHK «PAJIABAHK»

S

[Opuanuna anpeca: Yxpabi [Hinpo,

np.O oz, 46, k003

PIIOY 21322127

K/p 320011 IQIDIC{Z‘Q"/B Hauionansiom) ky Yxpainy, Kon banky 300001

I'onosa Tpasrinug

<PATABAHK»

BHTUIKALIARWR
xon 21322127

C. b. Crosnos



