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AKUMOHEPHbIN BAHK

JOTI'OBIP
KOMIUVIEKCHOI'O BAHKIBCBKOI'O OBCJIYT'OBYBAHHS
OIBUYHUX OCIb

Leit [oroBip KOMIUIEKCHOTO OaHKIiBCHKOTO OOCIyroByBaHHS (i3mdHmMX oci0 (mami - [lorosip) € IlyGmiuHOIO Ipomo3MLi€ro
(odeproro) y posyminHi crareif 641, 644 I{uBineHOro konekcy YkpaiHu asi (i3sUUHHX oci0 (pPe3HICHTIB Ta Hepe3WICHTIB YKpaiHw)
ykimacta 3 IIYBJIIYHAM  AKLIOHEPHHUM TOBAPUCTBOM «AKIIIOHEPHUI BAHK «PAJIABAHK» (nani - Bank) Jlorosip 3
METOI0 HaJjaHHS OaHKIBCBKHX TOCIYT Ha 3a3HaYeHHX B HbOMY YMOBaX Ta IpaBHIaX.

Janmii ToroBip po3milieHuil Ha caiiTi baHKy 3a eJIeKTpPOHHOIO anpecoro: Www.radabank.com.ua (Hazaii - caifit bauky), Habupae
YUHHOCTI 3 JaTH ii ONPWITIOHEHHS Ha caiiti baHky Ta Jtie 10 JaTH ONpHIIIOHEHHS 3as1BU 1IPO BiAKiIMKaHHA JloroBopy Ha caiiTi baHky.

Bank, niroun Ha mincrasi cr. 641 ta 644 llmBiTbHOTO KOAEKCY YKpaiHM, 3BepTaeThcs 3 Iiero IlyOIivHOIO HpOMO3MIli€l0 Ta
Oepe Ha cebe 3000B's13aHHS Hepex (GizngHUME ocobaMy, sKi 11 IPUHMYTh (aKLIENTYIOTh), HaJaBaTH OaHKIBCHKI IOCIYTH B MOPSAKY Ta
Ha yMOBax, nependauenux JloroBopom 3a BcranosineHnMu bankom Tapudamu, siki onpuitioaHeHi Ha caiiti banky.

AxuenTtyBaHHa JaHOi [1yOmiuHOT mpono3umii 3MiHCHIOETBCS 32 afpecaMu MiCIIe3HAXOHKEHHS BiTOKPEMIICHUX Migpo3ainiB baHky,
MepeNik  SKUX ONPWIIOJHEHUH Ha caiiTi baHKy, NIIIXOM MOZAaHHSA BiAMOBIMHOI 3asBU HAa MpHEAHAHHSA 10 J[OrOBOPY KOMILIEKCHOTO
0aHKIBCBKOTO 00CIyroByBaHHS (hi3myHMX OCi® (Hagami - 3asBa Ha MpUETHAHHA), IA0IOH K01 € HeBin'eMHuM JlomatkoMm 1o [loroBopy
Ta MO)ke OyTH OTpHMaHWH UL 3allOBHEHHS y BiOKpeMileHHMX migpo3ginax bauky. Tapudu banky Ha 00cCiyroByBaHHS KIi€HTIB-
¢ismuEux oci6, [IpaBmia KopucTyBaHHS — IDIaTDKHOIO KapTkoloo banka ta iHmmmu nociyramu banky, IlpaBuia kopucTyBaHHS
IHIUBIAyaNbHAM ce()OM y CXOBHII Ul IHIWBiTyanbHHX ceHdiB Ta Bci nogaTku 1o [1oroBopy pa3oM CKIANAOTh €UHHN JOKYMEHT
- JloroBip KOMILIEKCHOTO OaHKIBCHKOTo 00CayroByBaHHs (izmynux oci6. Ha Bumory banky KiieHT-¢i3nyna ocoba (maini 3a TEKCTOM —
KitienT) 30008’ s13aHHI HaJaTH TOKYMEHTH i BiIOMOCTI, HEOOXiHI IS 3'ICYyBaHHS HOr0 0COOH, CyTi AisIIBHOCTI, (DiHAHCOBOTO CTaHy. Y
pa3i HeHagaHHA KitieHTOM HEOOXiTHMX TOKYMEHTIB UM BiIOMOCTEl a00 YMHCHOTO HaJlaHHS HETMPaBIMBUX BiJOMOCTEH moao cebe, abo
y pasi HesBku KilieHTa 3 METOI0 OHOBJICHHS ifeHTHU(iKamiiHUX naHux baHk Mae mpaBo BigMmoBHTH KitieHTY B #OT0 00CITyrOBYBaHHI.

3MICT

BU3HAYEHHS TEPMIHIB, 11O 3ACTOCOBYIOTBCS B JOI'OBOPI

3AT'AJIBHI IOJIOKEHHSA

HOPEAMET JOI'OBOPY

IMPABA CTOPIH

OBOB’ AA3KU CTOPIH

YMOBHU  BIIKPUTTA TA  OBCIHYI'OBYBAHHsS IIOTOYHHUX PAXYHKIB, IO [IEPEJIBAYA€

BUKOPHUCTAHHSI CHELIAJIBHOTI'O TUIATI)KHOT'O 3ACOBY (INTATI)KHUX KAPTOK) B HALIIOHAJIBHIN TA

THO3EMHI BAJTIOTI

YMOBU HAJJAHHS ITOCJIYTU «SMS-BAHKIHI»

YMOBHU BIIKPUTTSA TA OBCJIYT'OBYBAHHS [IOTOYHUX PAXYHKIB

YMOBHU HAJAHHSA NOCJOYTH «WEB-BAHKIHI 1JI5S1 IPUBATHHUX KJII€HTIB»

0. YMOBMU I IOPAAOK HAJAHHS OBEPJAPA®TY HA IIVIATI’KHY KAPTKY

1. YMOBHU BIAKPUTTSA TA OBCJIYI'OBYBAHHS KPEJUTHUX KAPTOK 3 BITHOBJIIOBAJIbBHOIO KPEJUTHOIO

JIHIEIO Y ®OPMI OBEPJAPA®TY TA IIIJIbI'OBUM ITEPIOAOM

12. YMOBU HAJAHHS TOCJOYT'H «PET'YJIAPHI IIVIATEXKID»

13. YMOBHU PO3MIIIEHHSI BAHKIBCBKHUX BKJIAIIB

14. YMOBU HAJIAHHSI B TUMYACOBE KOPHUCTYBAHHS IHIAUBIAYAJIbHUX CEW®IB JJ51 3BEPITCAHHSA
JOKYMEHTIB, TPOLIOBUX KOIITIB TA IIHHOCTEM BIAMOBIJAJIBHICTb CTOPIH TA IOPSIO0OK
BUPINIEHHS CYIIEPEYOK

15. KOH®IIEHIIMHICTD TA PO3KPUTTS IHOOPMAILIII

16. JOTPUMAHHS BUMOT FATCA

17. BIAIOBIJAJIBHICTDb CTOPIH TA IOPAAOK BUPIIIEHHS CYIIEPEUOK

18. ®OPC-MAXOP

19. IHIII YMOBH

20. CTPOK JIi TOTOBOPY TA THIIT YMOBH MPUITMHEHHA BITHOCHH 3 KJIEHTOM

21. HEPEJIK JOJATKIB

SIS

HB oo~

1. BU3HAYEHHS TEPMIHIB, IO 3ACTOCOBYIOTbCSA B JOI'OBOPI

ABTOpH3alisi — MpoIe/iypa OAep>KaHHs JO3BOJIY Ha POBECHHS oneparlii 3 BukopucTanHsaMm Kaprku.

Axuent — BunHeHHs KitieHtoM niif, mo cBimuats npo npuitasarTs Knientom Ily6miunoi npomoswuiii banky Ha yknanenus JloroBopy
KOMIUTIEKCHOTO ~ OaHKIBCHKOTO 00CIIyroByBaHHs (i3smdHHX 0cCi0, a came: mojgaHHs KilieHTOM 3a MiCIE3HAXOMKEHHSIM BITOKPEMIICHUX
migpo3ainie BaHky, mepesik  SKMX ONPWIOJHEHHH Ha caiiti BaHKy 3a eJeKTpoHHOIO ajgpecoro: Www.radabank.com.ua, 3asBu Ha
npueaHaHHs 10 JIoroBopy KOMIUIEKCHOTO OaHKiBCHKOTrO 00CIyroByBaHHs (i3uuHHX 0Ci6 ab0 HOro 4acTKH.

AyTteHTH(ikanis — 1e nepesipka A0CToBIpHOCTI Hpe'sBieHnx KirieHToM uis npoBeneHHs iqeHTudikarii JOKyMeHTIB.

Bank — ITYBJIIUYHE AKLIIOHEPHE TOBAPUCTBO «AKI[IOHEPHUI BAHK «PAJJABAHK», (ckopoueno - [IAT «AB «PAIJABAHK»).
Bank-ExBaiip — ynoBHoBaxeHmii bank — wien mmarixkuoi cucremn (MIIC, BHyTpimHbOAEpxkaBHOI ab0 JIOKaNbHOI), IO 3AilCHIOE
JISTIBHICTG IOJI0  TEXHOJIOTIYHOTO, iHpopMaIifHOro 06cryroByBaHHsl TOProBIliB Ta BUKOHAHHS PO3PaxXyHKIB 3 HIMH 32 OIIepalisiMu, sKi
31ilicHeHi i3 3acTocyBaHHsAM KapTok abo iX pekBi3uTiB.

Bank-Emitent — ynosHoBaxennit bank — wren mmatixaoi cucremu (MIIC, BHyTpimHBOEpKaBHOI ab0 JIOKANBHOI), IO €MITyBaB
BunycTrB) KapTky Ta BuaB ii 3aKOHHOMY AepKaTesio Ha JOTOBIPHUX ITicTaBax.

BankiBcbki Metann (BM) — 1ie 301010, cpibjio, MiaThHa, METalnd IUIATHHOBOI rpyn, jgoBeaeHi (adiHoBaHi) 10 HAWBHLIMX MPOO
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BIATIOBIZHO 10 CBITOBHX CTAHJAPTiB Y 3JIMBKAX 1 IIOPOIIKAX, III0 MAIOTh CEPTH(]IKAT SIKOCTI, a TAKOK MOHETHU, BUPOOJICHI 3 IOPOTOI[IHHUX
MeTalliB. 3 MeTalliB INIATHHOBOI IPYyIH OepeThes JIHIIe Majaii.
Bankomar (6aHKiBCBKMI aBTOMAT CaM000CTIyroBYBAHHS) — IPOTPAMHO-TEXHIYHUH KOMIDIEKC, IO Ja€ 3MOry aepxkaremo Kaprku
(Kmienry) 3milicHUTH caMOOOCIIyrOBYBaHHS 3a OINEpallisiMU 3 OfEP KaHHS KOIITIB y TOTiBKOBIil (opMi, BHECEHHS X JUIs 3apaxyBaHHs Ha
BianoBinHi KapTkoBi  paxyHKH, ofepkaHHs iH(opMmaii moxo crany KapTkoBux paxyHKIB, a TaKO)K BHKOHATH IHINI omeparii 3rigHo 3
(bYHKIIOHAJIBHUMU MOXJIMBOCTSIMH ~ IIHOTO KOMILIEKCY.
Bausbki ocodu - ocobu, SKi CIUIBHO MPOXXKUBAIOTh, MOB'S3aHI CHUIBHUM MOOYTOM 1 MarOTh B3a€MHI IpaBa Ta OOOB'I3KH i3 CyO'€KTOM,
3a3HaYEHUM Y
yacTuHi nepmiit crarti 3 3akony Ykpainn, 14 sxoBtHs 2014 p. Ne 1700-VII (kpim oci0, B3aeMHi IpaBa Ta 00OB'SI3KH SKHX 13 Cy0'eKTOM
HE MAalOTh XapakTepy CIMEHHHUX), y TOMY YHCIi 0COOH, SKi CIUIBHO MPOXKUBAIOTh, alle He MepeOyBaloTh y HITI001, @ TAKOXK - HE3aJIEHKHO
BiJl 3a3HaYE€HUX YMOB -
YOJIOBIK, JPYyXWHA, 0aThbKO, MaTH, BITYMM, Madyxa, CHH, JOYKa, MACHHOK, MMaadepka, pigHHi Opat, pimHa cectpa, mim, 6aba, mpanmi,
npababa, BHyK, BHYyYKa, IPaBHYK, IIPaBHy4Ka, 34Th, HEBICTKa, TECTh, TEIlla, CBEKOP, CBEKPyXa, YCHHOBIIOBAY Y YCHHOBJIEHHH, OMIKYH
YH HIKIYBaJIbHUK, 0c00a, sika IepeOyBae Iij OIiKOI0 a00 MiKIyBaHHSAM 3raaHoro cyb'ekTa.
Braan/CrpoxoBuii Bkiiag - KOmTH B TOTIBKOBIM 200 0e3roTiBKOBiil ¢opmi y BamroTi YKpaiHu abo B iHO3EMHi BAJIIOTI, AKi 3ailydeHi
0aHKOM BiJ BKJIaaHUKa (200 SKi HamiAIUTH 71T BKJIAJHUKA) HA YMOBaX JIOTOBOPY OaHKIBCEKOTO PAaXyHKY.
Bumucka — 3Bit npo cran KapTkoBoro paxyHKy Ta pyx KOIUTIB 3a IIEBHHIA ItepioA, skuii HanaeTbest bankom BiracHuKy paxyHKy.
Bunaropoaa Banky — cyma 3000B'13aHb BiracHUKa paxyHKy 3 OIuIaTé BcTaHOBIeHMX bankow rmiar 3a orpumani [locmyrn, nepenbadeHi
Tapudamu. BurtpaTHuii JiMiT — rpaHnYHa CyMa KOIUTIB, sika qoctynHa KitieHTy st 3ailficHeHHs onepaniii 3 BUKopHCcTaHHAM KapTkw i
00UYHCITIOETECA K CyMa  3aJIMIIKY KOIITIB Ha PaxyHKy (IUTIOC BCTAaHOBJICHUH JIIMIT oBepApadTy, Y pasi oro HasiBHOCT1) 32 MiHYCOM CyMHU
ABTOPU30BAHUX, ajle He BimoOpakeHHX Ha PaxyHKy omepariiii.
Bepudikauis Kiienta — nponenypa nepeBipku nepcoHanbHuX naHux Kimienra 3 Bukopucranasm [1IH-komy, miamicy, KOJOBHX CIiB
(uudp) a00 TOKYMEHTIB, IO MOCBIAYYIOTH 0CO0Yy.
Bix’emumii 3aaumoK — KpeANTOBHIl 3aIMIIOK, KU BHHUKA€E 1O paxyHKy KilieHTa y BUNaaKy HEepeBHIIEHHS BHTPATHOTO JIMITY i
00JIKOBYEThCS Yy OaHKY JI0 OTO MMOBHOTO TIOTAIICHHSI.
Baacnuk paxynky — Kiienr, sskomy BaHK BiZKpHB paxyHOK Ha OCHOBI 3allOBHEHOI HAJIC)KHAM YHHOM 3asBH Ha HPUEIHAHHS 0
JloroBopy KOMIUIEKCHOTO OaHKIBCHKOTO 0OCIYTOBYBaHHS (i3HYHHX 0Ci0.
Brpara/kpanixka Kaprkum — Oynp-saxe BuOytTss Kaprtku i3 Bomoninaa BracHuka paxynky/KimieHta BHacmimox mid TpeTix oci0,
HexbanocTi camoro BnacHuka paxyHky/KimieHTta, Oyab-SKUX 1HIINX OPUYXH Ta/ad0 OTPUMAaHHS TPETHOI0 0c00010 iH(pOpMaIlii mpo HoMep
Ta cTpok mii KapTku ta/abo mpo KoxyBaHHA MarHiTHOI cTpiuku KapTku ado mpo [1IH-kox Kaprkm.
JleGeTHO-KpeIUTHA cXeMa - [UTaThKHA CXeMa, siKa mepeadayae 31iiiCHeHHS orepaliii 3 BAKOpUCTaHHAM KapTKu B Me)kaX 3aJIMIIKY BITaCHUX
KOIITIB, sKi 00JIIKOBYIOThCA Ha KapTKOBOMY paxyHKY, a y pasi iX HeIOCTaTHOCTI 4 BiZICYTHOCTI — 32 paXyHOK HaJaHoro baHkoMm kpeauTy.
Jeno3utHuii/BkiiagHuii paxyHOK — paxyHOK, SKHH BigkpuBaeTbcsi bankom KitieHTy Ha HOTOBipHiH OCHOBI AJA 30epiraHHsS TPOIICH,
mo nepenaroTecs KimieHTOM B yrpaBiliHHS Ha BCTAHOBJICHHH CTPOK, a00 0e3 3a3Ha4eHHs TAaKOTO CTPOKY, i/l BU3HAYEHHH MPOIIEHT (I0Xix)
1 migararoTe  moBepHeHH!O KUTieHTy BiAMIOBITHO 10 YMHHOTO 3aKOHOJABCTBA YKpaiHU Ta yMoB JloroBopy.
Jleno3uTHUH paxXyHOK Ha BHMOTY — JICTIO3UTHUH PaxyHOK SKHH BiJIKPHBA€ThCS BKIAJHUKY Ha OaaHCOBOMY paxyHKy 2620. Ha meit
paxyHOK  IIOBEPTAalOThCS KOWITH Bxiaguuka y pasi BiICYTHOCTI MOXJIMBOCTI IepepaxyBaHHS KOINTiB Ha pPaxyHOK BKa3aHWM
BKJIQJIHUKOM, a00 BIICYTHOCTI Takoro paxyHky y banky. IIpomeHTH Ha 3aJIMIIKM KOLITIB MO AEMNO3UTHOMY PaxyHKy Ha BUMOTY He
HapaxoBYIOThCS.
Jlemo3nTHHA KapTKa — KapTKa, Ha Ky 341HCHIOETHCS 3apaxyBaHHs JAEMO3UTY Ta/ab0 MPOLEHTIB 3a JISIO3UTHUM JIOTOBOPOM 3TiIHO 3 HOTO
YMOBaMH.
Jeno3utHuii omagaumii ceprudikar (naxi — Ceprudikar) banky - ne 1iHHUI namip, emitoBaHuit baHkoM, sKwii:

e IATBEpPIXKYE CyMy BKJIaay, BHeCeHOro Bxiaguukom y bank Ha BU3HaueHnit TepMiH;

e Hazae npaso [Ipen’sBuuky CepTudikaTty OTpUMYyBaTH NPOLEHTH 3a BKIAIOM Ta CyMy BKIaxy mpu norameHHi Ceptudikaty y

HOPSIKY, BU3HAUCHOMY ymoBaMu Jlorosopy;

®  BHIIYCKAETHCS HA CTPOK;

® BUIIYCKA€ThCS B MAIEPOBIii (IOKyMEeHTapHii) Gpopmi.
Hep:xatear Kaprkm — Kiient, Ha iM’a sxoro emitoBano OCHOBHY Ta/ab0 nomaTkoBy KapTky, Ta sSKOMy Ha 3aKOHHHX ITiZICTaBax
BUAAHO y TuMUacoBe kopuctyBanHsA Kaptky i [TIH-xon mo Hei.
Histui, 110 BHKOHYIOTH NOJITHYHI GYyHKUiI B MiKHAPOAHMX oOpraHizamisx, - mocamoBi 0coOM MIKHAPOAHUX OpTraHi3amii, Mo
o0iiiMatoTh 200 00iliMaNTi MPOTATOM OCTAHHIX TPHOX POKIB KEPiBHI MOCAIHN B TAKHX OpTaHi3allisx (IUPEeKTOpH, TOJIOBH MPaBIiHb a00 iX
3aCTYMHUKHN) a00 BHKOHYIOTh OyIb-sKi iHIN KepiBHI (YHKIII Ha HAiBHUIIOMY piBHi, B TOMY YHCII B MDKHapOIHHX MDKICPKABHHUX
opraHizamisx, WIEHH MDKHApOJHUX ITapJaMEHTChKUX acaMOJIei, Cy Il Ta KepiBHI MMOCaI0oBi 0cOOM MiXKHAPOTHHUX CYIIiB.
JoBipena ocoba — dizmuna ocoba, sika Ha mifcTaBi noBipeHOCTI KiieHTa-BiiacHuka paxyHKy, oQopMIIEHOI Y BCTaHOBIEHOMY 3aKOHOM
MOPSAKY. Ma€ MPaBo PO3MOPSHKATHCS PAXyHKOM
Jorosip — neii JIoroip KOMIUIEKCHOTO OaHKIBCHKOTO 0OCITyrOBYBaHHS (hi3UYHUX OCI0.
JonaTkoBa kapTka — Kaprtka, emitroBana bankom Ha im'st iHIIoi oco6u abo Ha BiacHe im's Kiienra 3a 3asBoto KitieHta-BnacHuka paxyHKy
3 METOI0 HaJ[aHHA iHCTPyMEHTa AOCTyIry 10 KapTkoBoro paxyHky BiacHmka paxyHKy.
ExBaiipunr — nisuteHicTh EKBaiipa mo10 TexHOMOTivHOTO, iH(QOpMAaIiitHOro o6ciryroByBaHHs: TOPToBIiB (i AMPHEMCTB TOPTIBIII i CEPBICY)
i BUKOHAHHS PO3PaxyHKIB 3 HUIMH 32 OTEpPaIlisIMH, SIKi BUKOHAHI 3 BHKOpUCTaHHAM KapTok.
Enextponnunii miagmue a6o Ilpoctmii enexrponmii minmue (namami EIT) — enekTpoHHi &aHi, 10 AOJAIOTHCS MHigmucyBadeM abo
OJTHO3HAYHO JIOTiYHO MOB’I3YIOThCS 3 TAMH €JICKTPOHHUMH IAHUMH, SIKi HUM ITiIMHACYIOThCS, Ta PU3HAYCHI U1 iJeHTudiKamii mianucysaya
UX JIaHUX.
Enextponnuii uupposuii mignuc (magani ELIT) — enekrpoHHUI miAmuc, OTpIMaHHH 32 PE3yJIbTATOM KPUITOTPaigHOTO MEPETBOPEHHS
HabOpy  €JNEKTPOHHHX MAHMX, SKHH JOMAETHCS O IOTO Habopy abo JIOTiYHO 3 HHUM TOETHYETHCS 1 Jla€ 3MOTY MiATBEPIUTH HOTO
LimicHicTh Ta  imeHTHOIKYBaTH 0CO0Y, IO MiANKCYE el JOKYMEHT.
3a6oproBanictb 3a J[oroBopoM — 3a00proBaHicTh 3a OCHOBHUM OOProM, HapaxOBaHHMH MPOLIEHTAMH, KOMICisIMH, [iTpadamu Ta neHero
BIZINOBIZHO 110 yMOB 110OT0O J[oroBopy.
3a/IMIIOK KOLITiB HA KAaPTKOBOMY PaxyHKy — cyMa kowrtiB Kiienra Ha KapTkoBOMy paxyHKY, BKJIFOYAIOUM HE3HIKYBaHUH 3aJIHILIOK,
3a0JI0KOBaHi, ajie He CIHCaHi, KOIITH Ta JOCTYITHI KOLITH, 1[0 0OIIKOBYIOTHCS Ha BiANOBITHOMY OalaHCOBOMY paxyHKy baHka.
3apmuiaTHHii MPOEKT — KOMIUIEKC MOCIYT 3 BIIKPUTTS PaxyHKIB Ha KOPHCTb (I3MYHUX OCi0, 3apaxyBaHHS Ha PaXyHKH Ta BHUIUIATH
3apoOiTHOI IJIaTH Ta IHIIMX IUIATEeXiB 3 00Ky poOOTOAABI, BiIIOBIAHO 10 YUHHOTO 3aKOHOIABCTBA Ta JOTOBODY.
3apnuiaTHHii KAPTKOBHI PAXyHOK — ITOTOYHHH paxyHOK, INTATDKHI orlepanii 3a IKUM MOXYTh 3J[IHICHIOBAaTUCS 3 BUKOpHCTAaHHAM KapTok,
BiakpuTHil (i3uuHili 0cobi B paMKax 3apIuiaTHOro mpoekty. Ha sikuii 3apaxoByeThCst 3apo0iTHA IJ1aTa, aBAHCH HA BIAPSDKCHHS Ta iHIII
BUIUIATH Ha MiJacTaBi BioMocteid, orpumanux Bix Ilinnpremcrsa. Taki BUILIATH BU3HAYAIOTHCS SIK II1JIOBI BUILIATH.
3asiBa-3rosa Ha NpHETHAHHSA 10 J{0roBopy KOMILIEKCHOTO GaHKiBChbKOro o6ciayropyBaHHs ¢ismunux ocid (zani — 3asiBa-3rona)



— cTraHzapTu30BaHUN JoKyMeHT banky, mo odopmimoerses diznaaumu ocodamu (Kimientamm) mmpu ix meprroMy 3BepHeHHi 1o banky Ta
MPOTATOM OaHKIBCHKOTO OOCIYTOBYBAHHS 3 METOF0 BCTAHOBJICHHS a00 OHOBICHHS ineHTU(]ikamiitHux manux KiieHta Ta 3aificHeHHS
aknentyBanHs Kiienrom IlyGmiunoi npomosmmii banky Ha ykmamanss J[oroBOpYy KOMIDIEKCHOTO — OaHKIBCBKOTO OOCIIYTOBYBaHHS
¢iznuHmX 0Ci6 NUIIXOM mpueaHaHHs 1o nporo Jlorosopy. OdopMimoeTses y BOX NPHMIpHHKAX IO OJHOMY AL KokHOI i3 CTOpiH Ta €
HEBIJI’€MHOIO YacTHHO J[oroBopy.

3asgiBa Ha npHeAHaHHA A0 JloroBopy KOMILIEKCHOro 0aHKiBCBbKOro o0ciyropyBaHHs (ismunux oci0 (nagaai - 3asBa Ha
NPUETHAHHSA) - CTaHIaPTH30BaHUH TOKyMeHT baHKy, mo odopmimroeTsest diznuanmu ocodamu (KiieHTamm) 3 METOI0 OTpHMaHHS MOCITYT
Banky Ha ymoBax nporo Jlorosopy. OdopMITIoeThes y IBOX MPUMIpHHKAX IO OJJHOMY JUTsl KOKHOI i3 CTOpIH Ta € HeBiJl'€MHOIO YaCTHHOIO
JloroBopy.

Inentudikanis Knienta — npornexypa BcraHoBieHHs ocoou KimieHTa Ha mijicTaBi opUriHaiiB JOKYMEHTIB a00 HAJIEKHUM YMHOM 3aBIpEHIX
KOMiii y pa3i #oro 3BepHEHHS y Migpo3/il baHky, Ha MiJCTaBi KOJOBOTO CJIOBa Ta OCOOMCTHX JaHHMX (TakWX sSIK MpPI3BHIIE, iM’S Ta
1o OaThKOBI, JaTa HapOKEHHs, Tomo) npu 3BepHeHHI Kitienta y Llentp O6cayroByBanus Kmientis (IIOK), ITIH-xoxy, CVV2/CVC2
- IIpY 3[IMCHEHH] IUTaTDKHUX —oIepaniii Ta/abo oTpuManHs iHdopManii npo cra paxyHkiB KitieHTa, a Takox iHII MeToxu ineHTHdikamii,
nepenbaderi num J[oroBopom.

ImMnpunTep — NpUCTPiii, NPU3HAUSHNMI JUIT IepeHeceHHs pelbeHUX pekBi3uTiB KapTku Ha ciin (manepoBuii JOKyMeHT, SIKHIf TATBEPIUKYE
3[1MCHEHHS orrepanii 3 BUKOPUCTaHHAM IutaTihkHoI KapTku 1 MicTuTh Hablp TaHUX IIOJ0 i€l onepartii Ta pexBi3uTH IUIaTikHOI KapTkn).
Inpusinyansumii ceiip (Celid) — e oquH i3 BMOHTOBAHUX B JICMO3UTHY IIady MeTaneBHil ceiid, IBepi SIKOTO BiAMHUKAIOTHCA KIFOUEM
YIIOBHOBA)KEHOT'O IPAIliBHUKA Ta KII0UeM (KJIF0YaMy) KII€HTa, Ta 3aMHUKAIOThCS KirodeM (abo kimodamn) kiieHTa. KoxeH kitod Mae cBoIo
HETOBTOPHY KOH(pIrypario.

Ino3emui myOJivni gisiui — ¢i3uuHi 0cOOH, SKi BUKOHYIOTh a00 BHKOHYBAIM HPOTATOM OCTAaHHIX TPHhOX POKIB BH3HA4EHI MyOiiuHi
¢GyHKLIT B iHO3EMHUX Jep)KaBax, a came:

r7aBa JepXKaBH, KEpiBHMK ypsIy, MIHICTpH Ta IX

3aCTYIIHHKY; JEITyTaTH MapilaMeHTy;,

TOJIOBY Ta WICHH IPaBJIiHb [EHTPAILHNX OaHKIB;

YJICHH BEPXOBHOTO CYy/Iy, KOHCTHTYIIHHOTO Cyxy a0o IHIIMX CyIOBHX OpraHiB, pilIEHHS SKHX HE IiIJIAraloTh OCKapXKEHHIO, KpiM
OCKap)KeHHS 32  BHHSATKOBHX OOCTaBHH;

HaJ3BUYaiiHI Ta MOBHOBAXHI MTOCIIH, ITOBIPEHi Y CIpaBaX Ta KePiBHUKH LIEHTPaJIbHUX OPraHiB BiHCEKOBOTO YIPABIIIHHS;

KEpiBHUKH aIMiHICTPAaTUBHUX, YIPABIIHCHKUX Y HATJIIIOBUX OPTaHiB Jep:KaBHUX MiAPUEMCTB, 1[0 MAIOTh CTpaTeTiuHe 3HAYCHHS,
KepiBHUKHU KEPIBHUX OPraHiB NONITHYHHUX MAPTil, MPEACTABICHUX Y MapIaMEHTI.

InTepHer — BcecBiTHA iH(pOpMAIliifHA CHCTeMa 3arajJbHOTO MOOCTYITy, SKa JIOTIYHO 3B'i3aHa TJO00AIbHUM aJpPECHHM IPOCTOPOM Ta
6asyerbest Ha  TCP/IP — mpoTokoJti, BUSHAYEHOMY MiXKHAPOJHUMH CTaHIapTaMH.

Kaprka (BIIK) — crnenianbHuil miuatikHMi 3aci0 y BUTISIII TUIACTUKOBOI a00 iHIIOTO BHAY KApPTH, SKHK € IHCTPYMEHTOM IOCTYITy A0
KaptkoBoro paxyHky BiacHuka paxyHKy, a Tak0)X BUKOPHCTOBY€EThCS [UISl 3IiICHEHHs aThkHUX omepamniid. BIIK, € BnacHicTio banky.
Jo omHoro KaptkoBoro paxyHky moke OyTu emitoBaHO nekinbka BIIK. ¥V 3HauenHni omepamiif 3 BukopucranHsMm BIIK (mmatixamIX
omepaniif) y upomy JloroBopi po3ymitoTecs ormepamii 3 BukopuctanHsaM ycix BIIK, mo Bumymieni bankom mo KapTkoBoro paxyHKy.
Kaprka moxxe OyTH eGeTHOI0, KpEAUTHOIO a00 Je0eTHO-KPEANUTHOIO, NepcoHidikoBaHOmO (i3 3a3HAYCHHSM iMEHI Ha JIMLBOBIH CTOpOHI
Kaprtku) abo HemepcoHidikoBanow (0e3 3a3HaueHHS iMEHi Ha JUIBOBIN cTopoHi KapTkn).

KapTkoBmii paxyHok — NOTOYHMH paxyHOK, IUIQTDKHI omepariii 3a sSKMM MOXYTh 3JiMCHIOBaTHCS 3 BHKOpHCTaHHsAM Kaprok i3
JIOZIepKaHHSIM BUMOT YHHHOTO 3aKOHOZAaBcTBa Ykpainu Ta mporo Jorosopy. KapTkoBuii paxyHok BinkpuBaeTbest bankom Kiienty Ha
JIOTOBIpHIN OCHOBI 32 HasIBHOCTI HAaJICKHUM YHHOM OpopMIiteHO1 3asBu Ha pueaHaHHs KimieHTa 1o JoroBopy KOMIUIEKCHOTO OaHKIBCHKOTO
obciyroByBaHHS (i3HYHHX 0Ci0.

Kiaient — ¢iznuna ocoba (pe3uneHT/Hepe3uaeHT), sika kopuctyerhes [locmyramu banky BiamoBimHO 1o ymoB mporo Jorosopy. KiieHT
Moxe Oytn BnacHukowm paxysky, Hepxarenem Kaprku, Kopucrysauem tormo.

KonoBe ¢10B0O - BUKOPUCTOBYETHCS ISl JUCTAHIIMHOI imeHTU]IKaLil KIieHTa Tpu 37iiicHeHH] TenedoHHMX n3BiHKIB B bank. Komose
CIIOBO  BKazyeThcs KitieHTOM npH minnucanHi 3asiBU-3TOM Ta CKIAAAETHCS 3 BEJMKUX JIITEP TUTBKH JIATHHHUIICIO a00 TUTBKHA KUPWITHIIEIO.
Komose cioBo ¢ikcyersest B iHpopManiiiHiii 6a3i mannx banky. Bepudikamiss Kogosoro ciosa B banky minrBepmkyerses OTII, sikuit
HaInpaBJsIEThCs 3a JormoMororo SMS-noBinomieHHs Ha HOMep PinaHcoBoro TenmedoHy Kiienta. Komose — cioBo € xoH}ineHHiitHOIO
iH(pOpMAIIi€tO.

Kowmicist 3a BiTkpuTTl paxyHKy Ta BHIIYCK KapTKH — KOMICis, [0 cIUIadyeTbest KilieHTOM B JIeHb BIKPHUTTSI PaxyHKY 3a BiJIKPHTTS
KapTkoBoro paxyHKy Ta BUITYCK KapTK{

Komicist 3a piune 00ciyroByBaHHsI KApTKH — KOMIcis, 1o crutauyetbest Kiientom mopivyno. Ilepinii pa3 B 1eHb BIAKPUTTS paxyHKy. Y
NPYrHil Ta HACTYITHI POKH OOCIIyrOBYBaHHSI HAPaXOBYETHCS Y MepLINii poOOUYHii AEHb MICSI, HACTYITHOTO 3a MICsLeM, SIKHi BKa3aHo Ha
KapTIi, K CTPOK Mii KapTKH.

Kpenutna 3ab6oprosanicth — 3a0oproBanicte Kiienra mepen bankowm, sxka BuHuKIa y KiieHTa Ha migcraBi Oyop-sKOTO JIOTOBOPY,
ykimageHoro Mk Kitientom ta bankoM, BHacinok sikoro KitieHT otpuMaB Bif baHKY KpeAnuTHI KOIITH.

Kpenut, oBepapadt, kpenuTHa JiHisfA, KpeAUTHMIT JiMIT, KPeIUTHI KOIITH — rpomoBi komrty bauky, HagaHi KiieHty y THMyacose
KOPHCTYBaHHs Ha yMOBax 3a0e3MeueHHs, IOBEPHEHHsI, CTPOKOBOCTI, IIATHOCTI Ta LiIbOBOr0 BUKOPHUCTAHHS Ha YMOBaX, NepeabdadeHux y
okpeMoMy jgoroBopi Mk barnkom ta KiieHTOM.

Kpenutna kapTka — kapTka, 3a JonomMororo sikoi Kiienr 3aiticHioe [InartixHi oneparrii 3a KapTkoBUM paxyHKOM Ha yMOBax BH3HAYECHHX
JloroBopoM 3a paxyHOK KpEOWTHHX KOINTIB, siIKi Hamae baHk B pamkax BimHOBMIOBaNbHOI KpemurtHoi nmiHii y ¢opmi oBepapadrty,
BCTAHOBJICHHS SIKOI MOJKJIMBO Ha MiACTaBi 3asBM Ha NpHenHaHHS Ta 3ronu/ pimenns banky. O6cmyroByBaHHs KapTkoBoro paxyHKy,
1o sikoro BumyiieHo KpeanTHy KapTky, 3ilcHIOEThes 3a JlebeTHO-KpeAnTHOI cxemoro. Bukopucranns KpeauTHoi KapTKu perymmoeThes
YMHHUM 3aKOHOAaBcTBOM Ykpainu, IIpaBunamu MIIC i ymoBamu [lorosopy.

Kpeautna ninist y ¢popmi oBepapadty — popma kpexuryBanHs, 32 yMOBaMH SIKOT HiCJIST TOBHOTO a00 YaCTKOBOTO ITOBEPHEHHS HAJAaHUX
Kmienty xpeanThHux KomrtiB bank 3nxilicHioe Ha ymoBax JloroBopy momambine kpequryBaHHsA KiieHTa B MekaX BUIBHOTO 3aJIMIIKY Ta
CTpOKy Aii yimiTy oBepapadTy.

Kypc 06Mminy aist miiaTiKHHX KapT 6aHKY — Kypc, 3a SKAM 3iHCHIOETBCS IEPEepaxyHOK CyM IIPU po3paxyHKax 3a MeXaMu YKpaiHH 3
ukopucranusm BIIK. BcranoBmroersest bankom koken genb 10 10-00 (mpoTsrom AHS MOKe 3MIHIOBATHCh) Ta PO3MILIYETHCS Ha
KopriopatiuBHOMY caiiti banky www.radabank.com.ua.

Jlimit oBepapadTy — rpaHudHa J03BOJICHa cyma 3aboproBanocTi [lo3ndanpHrka nepern baHkoM 1mo KpeauTy, 1o HaJaeThesl 3TiAHO LHOTO
JloroBopy a00 OKpeMO YKJIaJICHOTO JOTOBOPY IIPO BCTAHOBJICHHS JIIMITY OBepApadT Ha IUIATDKHY KapTKy.

MIIC — mixxnapoHi mwiatibxai cuctemu Visa International Ta MasterCard International.

Mo6inbHuii mpucTpiii - ianmer abo cmapThoH 3 JocTynoM 10 Mepexi Internet Ha 6asi onepauiitnoi cucremu i0S a6o Android.
Hauionanbni my6uiuni aisgi - ¢isnuHi ocobH, sKi BUKOHYIOTh a00 BHKOHYBAIIM MPOTITOM OCTaHHIX TPhOX POKIB BU3HAuYeHI IyOsiuHi
¢byukuii B YkpaiHi, a came:

IIpesunent Ykpainu, [Ipem'ep-minictp Ykpainu, uwienu Kabinery MinictpiB Ykpainy;
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TepIi 3acCTyITHUKH Ta 3aCTYIHHUKH MIHICTPIB, KEepIBHUKM IHIINX ILEHTPAJbHUX OPTaHiB BHKOHABUOI BJIAIM, iX IIEpIIi 3aCTyNHHKH i
3aCTYITHHUKH;

HapOJHIi JemyTaT! YKpainy;

T'onosa Tta unenu [1papninas HarionansHoro 6anky Ykpainu, wienn Pagn Hanionansaoro 6anky Ykpainu;

ronosu Ta cynni Koncruryunitinoro Cyny Ykpainu, Bepxosroro Cyny Ykpailu Ta BUIIUX cIenialli30BaHUX CY/B;

wieHn Bumoi pagu npaBocynas, wienn Bummoi kBamigikauiiHoi koMmicii cyaniB Ykpainu, wienn KsamidikaniiHo-qucuumiiHapHoi Komicii
MPOKYPOPIB;

T'enepanbHuil NpoKypop Ta HOro 3aCTYIHUKH;

T'onoBa Ciyx6u 6e3nexku YkpaiHu Ta HOTro 3aCTYITHUKH;

Jupexrop HarionansHoro antTiKopynuiiHOro 01opo Ykpainu Ta 0ro 3aCTyIHUKHY;

T'omoBa AHTUMOHOITIOIEHOTO KOMITETY YKpaiHU Ta HOTO 3aCTYITHHUKH;

T'onosa Ta unenu PaxyHkoBoi nanary;

wenn HanionansHOT pajau 3 muTaHb TeneGadeHHs i palioMOBIICHHS YKpaiHy;

HaI3BHYaiHI 1 TOBHOBAXHI ITOCIIH;

Hauanpnuk ['enepansHoro mrady - I'onoBHokoManayBau 30poitaux Cun Ykpainu, HadanbHuKH CyXOmyTHHX BIHChK YKpainu, [loBiTpsHux
Cun Ykpainu, BiiicbkoBo-Mopcrkux Cun Ykpainu;

Jiep KaBH1 cIy>KOO0BIIi, TOCAAU SIKUX HaJexaTh 10 Kateropii "A";

KepiBHUKH OOJIAaCHUX TEPUTOPIaIbHUX OPTaHiB IEHTPAJbHUX OPTaHiB BUKOHABYOI BIIaJW, KEPIBHUKU OPraHiB IPOKYpaTYpH, KePiBHUKH
obJracHUX TepuTOpiansHuX opraHiB Ciryx0u Oe3nexu YKpaiHu, TOJIOBH Ta Cy I alelsIIiitHuX CyIiB;

KepiBHUKHM aJMiHICTPAaTHBHHX, YIIPABIiHCHKHUX YU HAIISIOBUX OPTaHIB Jep)KaBHUX Ta Ka3eHHHX IIIIPHEMCTB, TOCIIOAAPCHKUX TOBAPHCTB,
JiepkaBHA YacTKa y CTaTyTHOMY KalliTaji sSIKUX repeBuinye 50 BiCOTKIB;

KEepiBHUKU KEPiBHUX OPraHiB MOMITUYHUX MAPTiil Ta WIEHH iX HEHTPAIbHUX CTATyTHHX OPTraHiB.

HeakTuBHUiI paxyHOK — paxyHOK i3 3anuurkom komtiB 10 500 rpH., 3a skum npotsrom ocranHix 180-tu aHiB Oymu BiaCyTHI Oymb-ski
omepanii, KpiM BHIUIATH BiJICOTKiB, HAPAXOBAaHMX Ha 3aJMINOK KOIITIB HAa PaxyHKY, CIIUCAHHS KOMICii 3a BeZIEHHS HEaKTHBHOTO PaxyHKY,
cnucaHHs baHKOM KOWITIB 3 METOIO MOTAIIeHHs 3a00prOBaHOCTI 3a iHIIMMU po3paxyHkaMu Kitienrta ta banky.

HesnwxkyBanmii 3aammok — MiHiMaibHa cyma komriB Kiienta nHa KaprkoBoMy paxyHky, BusHaueHa y Tapugax banky Ha
oOCIIyroByBaHHS ~ KI€HTIB-(I3MYHUX OCi0, sika TMpoTsaroM crpoky aii Kaptkm abo crpoxy nii JloroBopy NOBHHHA 3ajMINATHCS Ha
KapTroBoMy paxyHKy i He Moke Oyt BukopucTana KilieHToM Ta/abo nepikareieM JOAATKOBOI KapTKH .. BuMora mpo BCTaHOBIICHHS
HE3HIDKYBAHOTO 3aMINKY JIs KapTKkoBOro paXxyHKy  He BHKOPHCTOBYEThCS Yy pa3i BcTaHOBIeHHS Ha KapTtkoBomy paxyHky Jlimity
oBepapadTy, 3riTHO YMOB 116OTO J[0OrOBOpY.

Homep mobinbHoro tenepony Kiienta — Homep, 3a3HaueHuit Kiientom y 3asBi Ha nmpuenHaHHS U1 KOMyHIiKalil 3 bankom ta sxuit
BHUKOPUCTOBYETBCS TSl BianpaBku SMS-moBinomitens, itiioBannx bamnkowm, KitieHty.

OgepapadT — KOPOTKOCTPOKOBHI KPEANT, IO HAJAEThCA BaHKOM y BUNAAKy MEPEBUIIEHHS CyMH BHIATKOBUX OIEpaIliil HAJ 3aJIHUIIKOM
xomTiB Ha KapTkoBomy paxyHKy y po3mipi JIiMITy KpeuTyBaHHs, BCTAHOBJICHOMY LM 200 OKpEMO YKJIaJeHuM J[oroBopom.
Onepauiitnmii yac Banky — yactuHa onepauiifHoro 1Hs baHKy, IPOTIroM sIKOTO 3AiHCHIOEThCS 00CcIyroByBanHs KitieHTIiB, y ToMy uncii
MPUHMAIOTHCS IOKYMEHTH Ha Iepeka3 Ta BiAKIMKaHHSA, KOTpPi MOBHMHHI OyTH oOpoOineHi, mepenani Ta BukoHaHi bankom. ITouaTok i
3aKiHYCHHs OIlepaliifHOro yacy BcTaHOBIOeThesi Hakazom/Posnopsmxennsm ['onosu [Ipasninns banky (41 0coOM HUM YIOBHOBa)KEHOT)
3 ypaxyBaHHAM PEKUMY POOOTH IUIATIHKHUX CUCTEM Ta JOBOAMTHCA 10 Bimoma KitieHTiB HIISIXOM pO3MIIIICHHS BiMOBIIHOT iHpOpMAIlii Ha
caifti banky.

OcHOBHA KapTKa — IUIAaTDKHA KapTKa, eMiToBaHa bankoMm Ha im’s BracHuka KaprkoBoro paxyHky Ta KapTkw, mo OymyTh BHITYIIEHI
TTicTs

MIPUITHMHEHHSA Jii 0CTaHHBO1 BUMyIIeHOT OCHOBHOT KapTKH, 3TiHO 1100 JloroBopy.

OnHopa3zosuii TuMuacoBuii mapoab (OTII) — EIl y Bursiai oqHOPa30BOro THUMYACOBOTO MapoIi0 reHepoBaHoro cucremoro « WEB-
GaHKiH» a00 1HIIO0 iH(OPMAITIHO CHCTEMOIO baHKy Ta HaJlicIaHOTo 3a TOTIOMOTOK0 TIOBIIOMJICHB Y TeKCTOBOMY (hopmaTi SMS Ha HOMep
®inancosoro tenedony Kiienra. OTII moxe BukopucroByBarucs B cucteMi « WEB-6aHKiHM» Ta iHIINX iHGOPMAIIHHUX CHCTeMax OaHKy
JUISL 3aCBiTYEHHS] HaJaHUX JI0 BaHKy eNeKTpOHMX IOKYMEHTIB Ta/abo miaTBepxkeHHs Aiii B iHdopmauinoi cucremi banky. Ilepeipka
LUTOCHOCTI aHHUX Ha siki HakaangeHo OTII 3abesneuyeThes 3acobaMu iHpOpMaIiitHOT cucTeMi baHKy B aBTOMaTH30BaHOMY PEXKUMI.
OTP-TokeH — mpUCTpiid, MPU3HAYECHUH IJIsI TeHepallii OJHOPa30BUX MapoiiB. Mae e€quHy KHOIKY, PH HATHCKaHHI SIKOi Ha AMCIUIe]
BimoOpaXkaeTbcss IUPPOBUI OTHOPA3OBHIA APOIIB.

IMinpo3nim Banky — Bixninenus banky, nepesik sikux po3MinieHo Ha caiiTi banky.

IMitnpnemcTBO (MiAMpPHEMCTBO-TMpaneaBenb) — MiANPUEMCTBO (YCTaHOBa, opraHisauis), 3 skuMm(oto) baHkom ykiaaeHo 3asBy Ha
npuenHanas g0 «JOI'OBOPY KOMITJIEKCHOI'O BAHKIBCBKOI'O OBCJIIYTOBYBAHHSA CYB’€KTIB 'OCITIOJJAPIOBAHHA,
BIJIOKPEMJIEHMX IIAPO3AUIIB IOPUIUYHUX OCIE, CAMO3AMHATUX OCIB, IIPEJCTABHULITB — KJIIEHTIB IIAT «AB
«PAJJABAHK»» Ha BIAKPHTTS TOTOYHHUX PaxyHKIB Ha KOPHCTh (I3UUHUX OCi0, IO TependavyaroTh BHKOPUCTAHHS — CHEHiATbHHUX
IUTATIKHKUX 3aC00iB, UIS 3MiHCHEHHS OTeparliii Mo 3apaxyBaHHIO BUTUIAT MiIIPHEMCTBOM.

MIH-kox (nepcoHanbHuii inenTudikauniiinmii Homep, IMIH) — HaGip mdp abo Oyke i mudp, Bimomuit mume depxkaremo Kaprku ta
MpU3HAUeHWH Ui Horo ifgeHTHGikamii mig dvac 3fidicHeHHs omepaniii i3 BukopucraHHaMm Kaprok. [1IH Hancmmaerbcs SMS-
MOBiJOMIICHHSIM Ha HoMep ®DinaHcoBoro tenedony KitieHta abo Bumaetscs KimienTy Ha mamepoBoMy Hocii pazom 3 Kaprtkoro (y pasi
BiJICYTHOCTI BiJIIIOBITHOTO 3aco0y MOOUIFHOTO 3B’SI3KY) Ta HE MiIJIsATae PO3TOJIONIICHHIO Ta TIepeaadi TpeTiM 0codam.

Ienciiinnii kKapTKOBHMii paxyHoK - KapTkoBHii paXyHOK, Ha SKHUif 3apaxOBYIOTCS CyMH IEHCIH, COLIaIbHOI JOMIOMOTH Ta TPHUPIBHSIHNX
10 HUX  BHWIUIATH, TIepepaxoBaHi OpraHaMH, yCTaHOBAaMHM, OpPTaHi3allisMH, sIKi 3/iiCHIOIOTh HapaXyBaHHs i BHIUIATy IEHCIH, coLialbHOI
JIOTIOMOTH Ta  TIPHPIBHSHUX 10 HUX BUIIIAT. Taki BUIUIATH BU3HAYAIOTHCS SIK MLTHOBI BUTIIATH.

IepeBunyck kapTku — Bumyck HoBoi KapTku, 3amicts KapTkwu, mo Oyna BuIyleHa pasinre Ha mijgcTaBi mboro JloroBopy, y 3B'SI3KY i3
MIPUITMHEHHSAM i1, MOMIKOKEHHAM a00 BTPATOI/KPaIiKKOIO OCTaHHBOT.

Inarizkna onepanist (Hagani, omepamist) — nis, iHiniioBana Jlepxxarenem KapTku 3 mMeToro BHeceHHS a0o0 3HATTS TOTIBKU 3 PaxyHKY,
3OIMCHEHHS]  pO3paxyHKIiB y Oe3roTiBKOBil (opmi s omaté BapTocTi ToOBapiB (poOiT, mocayr) Ta/abo mepekasy KOIITIB Ha iHIII
paxyHKH Ta paXxyHKH iHIIMX 0ci0, a TaKoX IHIIMX OIepauii, nepeadayeHnX YMHHUM 3aKOHOAABCTBOM i 1M Jlorosopowm. Ilnarixkwhi
oreparii 30ICHIOITECS Yy TUIATDKHUX —HPHUCTPOsIX: OaHKOMaTaX, IUIATDKHUX TepMiHajIax, iIMIPUHTEpax, Ha calTax iHTepHET-Mara3uHiB a
Takox yepe3 «[HTepHeT-0aHKiH Ta iHIII KaHaH, [ependadeHi YMHHUM 3aKOHOABCTBOM Ykpainu, iiuM JloroBopom ta npasmiamu MIIC.
IMonaTkoBuii cratyc — indopmanis moao peectpanii Kimienra/YnoBaoBaxenoi ocoobn Kiienra Ta oci6, Ha kopucTts sikux KimieHt Hajgas
Banky nopydeHHs Ha cucteMaTHdHe (J1Ba Ta OiyIblIe pa3iB) JOTOBIpHE CHMCAHHS KOILITIB 3 paxXyHKa SIK IJIATHHUKA ITOJATKIB BiIIOBITHO 10
3aKOHOJIABCTBA IICBHOI AEpKaBH i3 3a3HAUCHHSAM ifeHTH(]IKaIiHHOrO HOMepa IUIATHUKA IOJATKiB, 30KpeMa PO CTaTyC IOJaTKOBOTO
pesunenrta CIIA BigmosinHo 10 Bumor FATCA.

Mo3uyansuuk — KiieHT GaHKy, SKOMY B paMKax 1poro Jloropopy Ta iHIIMX OKPEMO YKJIaJEHHMX JOTOBODIB HaJaHO IPOLIOBI KOLITH
baHky y KOpHCTyBaHHs Ha BU3HAYEHHMI CTPOK Ta MiJ] HPOLIEHT.

IMoTounmii paxyHOK — paxyHOK, IO BiJKPHBAE€ThCS OAHKOM KIII€HTY Ha JIOTOBIpHIH OCHOBI 1yIs 30epiraHHs rpomreil i 31ifiCHEHHS



PO3paxyHKOBO-  KacOBHUX OIlepamiif 3a JOIOMOTOIO IUIAaTDKHHUX IHCTPYMEHTIB BiANOBIZHO 1O YMOB IOTOBOPY Ta BUMOT 3aKOHOJABCTBA
VYkpainu.
Ipen’sieauk Ceprudikaty — Brnagnuk abo iHma ocoba, sika € BiracuukoM CeprudikaTy Ta Ha MiACTaBax, mnependavyeHHx
3aKOHOJIABCTBOM YKpaiHM, Ma€ IIPaBO OTPHMYBATH IIPOLEHTH Ta roracutu Ceprudikar.
Ipuszynunenns (0;10KyBaHHsI) il KAPTKH — THM4YacoBa HEMOXKIMBICTh HPOBECHHs orepauiil 3 BUKopuctaHHIM KapTku BHACIimzok
BUHHKHEHHs 00cTaBuH, nepeadaueHux M JJoroBopoM Ta/abo 3aKOHOJABCTBOM Y KpaiHH.
IIpununenns aii KapTKN — HEMOXIIMBICTH POBEICHHS OIepaniii 3 BUKopucTaHHsIM KapTku Ta i peKBi3NTiB BHACIIIOK 3aKiHIEHHS CTPOKY
i mii M aHyJIIOBAaHHS, 4 TAKOXK Y BUITA/IKy BUHUKHCHHS IHIMMX 00CTaBHH, IepenbadeHux uM JloroBopom Ta/abo npasmmamu MIIC.
IIpononrauisi — HOZOBKEHHS CTPOKY YMHHOCTI JOTOBOPY.
Ipoaonranis Braaxy — nmogosxeHHs Aii JloroBopy GaHKIBCEKOTO BKIJIATY ITICIIS 3aBEpIISHHS TEPMiHy Horo mii.
Mocayra Banky — me po3pobiena bankoM mociyra, mo Hazmaerbest KitieHTaM Ta Mae BiacHi OCOONMBOCTI, YMOBH 0OCITyrOBYBaHHS,
KaHanu ~ Opojaxy Ta Tapudu.Peryiasipmi mniarte:ki — mocnmyra, ska Ja€ MOXIHUBICTD 3[IifICHIOBATH MEpiOOWYHI IUIATEeXi 3
MIOTOYHOTO/KapTKOBOTO PAaXyHKY KJIi€HTa 3a BKa3aHUMH KJII€HTOM PEKBI3HTaMH B 3a3HaYEHOMY PO3MIpi.
PoGounii nenb — Oyab-sKuil 1€Hb, IO BU3HAETHCA POOOUYUM Ui OaHKIB 3TiHO 13 3aKOHOJABCTBOM YKpaiHH.
Po3paxyHkoBwHii 1eHb — CIIeNiaJIbHO BU3HAYEHHMI IeHb, KON BUKOHYIOTHCSI PO3PAXyHKOBI IUIATDKHI omepanii y
banky.  Caiitr Banky - od¢imiliauii kanan xomywnikamii bamky 3 Kiienramm y wepexi [HTeprer
www.radabank.com.ua.
Ctpok 1ii KapTKH — Iepiox Jacy, IO MOYMHAETHCS 3 AaTH BUITYCKY (TepeBHIycKy) KapTku i 3aKkiHUyeThCS B OCTaHHII JEHb MicsI,
3azHaueHoro y  ¢opmari MM/PP (MM - nBi uudpu mopsiakoBoro Homepy Micsiuyt, PP - 1Bi octanni nudpu poky) Ha JHIBOBIH CTOPOHI
Kaptxu.
Cron-cnucok — nepenik Kaprok, mo sixkux 3a00poHeHO poBeAeHHs onepaniil. KapTka Moxke OyTu 3aHECEHa y CTOI-CITUCOK SIK 32 3asBOXO
KiienTa, Tak i3 ininiatusu baHky.
Tapudu — BcranosneHi bankom rpomosi BuHaropoan 3a Hamauus [locayr mpu obOciyroByBaHHI KiieHTiB-(hi3nuHHMX oci6. Tapudu
periaMeHToBaHI BHYTPINIHIMK TOKyMeHTaMu baHKy Ta po3wmimieHi Ha odiniitHoMy caiiti banky.
Toproso-cepsicue mignpuemcreo (TCII a6o Toproeens) — cy0'eKT MiIPUEMHHUIBKOT JiSUTBHOCTI, SIKUH MpuiiMae 10 00CIyroByBaHHS
BIIK 3 MeTor0 OIIaTé BapTOCTi TOBAPiB UM MOCIYT.
Tpan3akuiss — maTikHa omnepauis, iHinidoBana Kmienrom. Moxe Oyt ¢iHaHCOBOIO (OIUIaTa, HEepekas, MONOBHEHHS, 3HATTS TOTIBKH)
Ta HediHaHCOBOIO (HepeBipka crany KapTkoBoro paxyHky, 3mina [1IH-koxy Tomo).
®@iznyHa NOCTABKAa 0aHKIBCHKUX METAJIB - IIe Omeparis, siKa CyIpOBOIKYEThCS (QI3UIHAM MEPEMIMICHHAM OaHKIBCBKUX METAJiB MiX
YYacHHKaMH OTepaLii.
®dinancoBuii TesedoH - e HOMep MOOLTBHOTO TeneoHy, KUl BKa3aHui KimieHToM mpu mianucaHHi 3asBU-3TOAN K HOMEp Tele(oHy,
3a JJOIIOMOTOI0 IKOTO MPOBOAMTRCA imeHTHDiKaIisa KiienTa Ta MOXXyTh mpoBoauTHCS (DiHAHCOBI Ta iHOII omepauii 3 bankoM. Bepudikartis
¢inancoBoro tenedony minrBepmxyerbest OTII, sikuii HanpaBiseThes 3a JoroMororo SMS-TIOBITOMIIEHHST Ha BKa3aHUI HOMep Tene(oHy
KutienTa Ta nepeBipseTbes iHGOpMaIiiHOW CHCTEMOO B pUCYTHOCTI KitieHTa.
HenTtp o6cayrosyBanns Kiienris (LHOK) — kanan komynikaii 3 Kimientamu 3a Tenedonamu:
1. Konrakr - lentp IAT «Ab «PAJJABAHK» (nagani «Konrakr-LleHTp»):
¢ 0 800 500 999. Pexxum pobotn: loxus 8:00 — 20:00. [I3BiHKM y Mexax YKpaiHH 3i CTalliOHapHUX Ta MOOITBHUX TelaedOHIB —
0€E3KOIITOBHO;
e +38 0562 38 30 30. Jlst Mi>kHApOJHUX J3BIHKIB Ta I3BiHKIB y Mexkax Ykpainu. Pexxum podoru: Illomus 8:00 — 20:00.
2. Konrakr - nentp I [TYMB:
e 0 800 50 55555 Konrakr - nentp IIL] [IYMB. Pexum poGotu: mimomo6oBo. I3BiHKHM y Mexax YKpaiHH 31 CTalmiOHapHUX
TenedoHiB — GE3KOIITOBHO;

e +38 044 290 93 10 — i MDDKHAPOAHUX A3BiHKIB. PeskuM poboTh: 1iomo0oBo;

¢ 490. Pexxum poboTr: minogo6oBo. [I3BiHKH 32 TaprdaMu MOOLTEHIX OIIEPaTopiB.
HinnocTi/MaiiHo — roTiBka Hal[ioHaJIFHOT Ta IHO3E€MHOT BAJIIOTH, IIaM’ITHI MOHETH, CyBEHIpHa MPOJYKLis, 0aHKIBCbKI METaJIH, JOPOTOLiHHI
MeTaJll  Ta KaMiHHs, LiHHI Narepy, JOKyMEeHTH, TBOPH MUCTELTBA, 1HII I[IHHOCTI, sIKi MalOTh BapTiCTh.
IITpad — rpomosa cyma, siky KiieHT moBuHeH mepenati baHky 3a HeBHKOHaHHS a00 HEHale)XHE BHKOHAHHS 3000B's3aHb, 3TiTHO 3
ymoBamH 11010 Jlorosopy.
loxennmnii JimMiT Mo KapTHi — MakcHMaibHa cyMa Ta KibKicTh onepauiii mo Kaprui Kitienra Ha 100y, BusHaueHni bankom: mo 3HATTIO
TOTIBKM B OaHKOMarty Ta omepamism uepe3 POS—repminanm.
FATCA (Bumoru FATCA) — 3axon Cnomyuenux IlltariB Amepuxn «IIpo mogaTtkoi BUMOTH 10 iHO3eMHEX paxyHKiB» (Foreign Account
Tax Compliance Act), cipssMOBaHHH Ha MPOTH/IIIO YXVJICHHS BiJ CIUIATH NMOJATKIB IutaTHUKamMu moaatkiB B CIIIA ta Bu3Ha4ae 060B’13K0Bi
Juts Beix QinancoBux ycraHoB-ydacHUKIB FATCA, y Tomy uncii banky, nporenypu momo:

e 3/1iliCHEHHS ieHTH(iKalii HOBIX Ta iICHYFOUMX KJII€HTIB 3 METOIO BUSBICHHS moaaTkoBuX pesuneHtiB CILA, ToOTo KITi€HTIB
Ta/abo YmoBHoBaxeHHX oci6 Kirienra, sxi e rpomamsHamu CHIA 4m ¢ismuamMm ocobamy, sSKi MaloTh MOCTiHHE MicIe
npoxxuBanHs Ha Teputopii CIIIA, abo 3 iHIKX mifcTaB 3000B’s13aHi CIUIAYyBaTH MOJATKU BiIoBiaHO 10 3akoHonaBcTa CIIIA,
Ta Hajanu banky 3anoBHeHy BinnosinHO mo Bumor IToxatkoBoi cinyx6u CIIA dopmy W-9 i3 3a3HaueHHAM ineHTH]IKAI[IHHOTO
HoMmepa matHuka nogatkiB CIIA (TIN) kiienta / Bnacuuka ictoTHOi yuacti kiienta (nami — FATCA-inenTudikaris);
HagaHHA 3BiTHOCTI 10 [lomatkoBoi cyx6u CIIIA (Internal Revenue Service), 30kpema, iHopMamii Mpo KITi€EHTIB- TOJaTKOBHX
pesunentiB CIIIA, ix paxyHkH Ta omnepaii 3a HUMH, PO 0ci0, sIKi He Haamk HeoOXiaHol iHpopmaril s npoBeaeHHss FATCA-
ineHTrdikarii ToIo;
poskpuTTs iHdopmarii nmpo pesynsratn FATCA-inentudikarnii va 3armut [logarkosoi ciyx6u CIIA, ocib, mo 6epyTs y4acTs B
nepekasi KOLITiB Ha paxyHKH KIIIEHTa, a TAKOXK B HIINX BUNaakax, nepenbadennx FATCA;
yTpuMaHHS «mTpadHOoro» moaatky (withholding) B posmipi 30% Bix cym mepekasiB KI€HTIB, IO He HagaaM HeoOXimHOT
indopmarii mist nposeaerns FATCA-inentudikarii, 3 HaCTyITHUM nepeka3oM 3a3HaueHnx cym a0 [ToxatkoBoi cinyxou CLIA.
POS-TepMminan — eJ1eKTpOHHUI HPHUCTPil, NMpU3HAYCHMI Ul BUKOHAHHS IUIATDKHHUX orepauii (TpaH3axuiif) i3 3acrocyBanHsM Kaprku
Ta/abo T PEKBi3WTIB.
Smartphone-BaHKkuHI — Lie MOJYJIb 3 YIPaBJIiHHS PaXyHKaMH Y T.4. HaJlaHHs AUCTAHL{IHHUX PO3IOPSIKECHD 3 IepepaxyBaHHs KOLITIB 3a
JIOTIOMOT'0F0 MOOUIFHUX HPHCTPOIB (IUTaHIIeT abo cMapTdoH) Ha 6a3i onepariiinoi cucremu iOS Ta Android, o miakiroUeHi 10 Mepexi
Internet. Ilociryra HamaeTbest B paMkax  KomIutekcy nmocayr WEB-6aHKiHT 11 TpUBaTHUX KITIEHTIB.
«SMS-0aHKiHN» — KOMIUIEKC MOCIYT, SIKi HATAI0Th MOMJIMBICTH KOPUCTYBady OTPUMYBATH iH(OPMALIIO PO CTaH PaxyHKy 3a JONOMOTOI0
MOBiIOMIIeHB Y TeKCTOBOMY (opMati SMS Ha MoOinbHi Tenedonu cranmapty GSM.
SMS — mociyra KOpOTKHX €NeKTPOHHUX HoBigomieHb (aHri “Short Message Service”) — TEXHOJOTIS, IO JO3BOJISIE BIATIPABILSITH Ta
OTPUMYBaTH  TEKCTOBi IOBIJOMJIEHHS 3a JOIOMOIOI0 MOCIYT OIepaTopa MOOUIBHOTO 3B'I3Ky 3a HAsSBHOCTI BIAMOBIAHOTO MOOUIBHOTO
(cotoBoro) Tenedony.
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WEB-6aukinr pist npuBatHux kiaientiB (WEB-6aHkiHr) — 11e KoMIuIeKe iHbOpMaLiiiHiX MOCITyT 38 PaXyHKOM KII€HTA Ta 31iHCHEHHS
omepamniii 3a paxXyHKOM HAa MiJCTaBi JUCTAHIIHHUX PO3HOPSKEHb KIIEHTA, KPIM BHIAJAKIB OOMEXEHHS IpaBa PO3HOPSIKEHHS
paxynkoM KiieHTa, BCTaHOBJICHHX YMHHHM 3aKOHOJABCTBOM Y KpaiHU.

Bci iHnm TepmiHM, 3HaYEHHS SKUX HE BU3HAUEHE ITUM J[0TOBOPOM, BXKHBAIOTHCS B IIbOMY JIOroBOpi B 3HAUCHHSX, SKUMH BOHHU BH3HA4YeHI
3TiTHO 3  HOPMAaTHBHO-IPaBOBUMHU akTamu HarrioHansHOro 0aHKy YKpaiHU, iHIONMH aKTaMH JII0YOTO 3aKOHOIABCTBA YKpaiHH Ta
npasuitamu MIIC.
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2. 3AT'AJIBHI NIOJIOKEHHS

JloroBip BU3HaUa€e YMOBH Ta MOPsIOK HagaHHI baHkoM KoMmIniekcHOro 6aHKiBChKOro o0ciyroByBaHHs KitieHTiB.

JoroBip perymoe BizHocuHM Mk Kiienrom Ta bankom (mani pa3om 3a TekctoM — CTopoHH) npu HagaHHi Kiientam nocinyr banky,
nepen0adeHX yMOBaMH I[bOTO JOTOBOPY. 3asBH Ha MPHETHAHHS € CKIAIOBUMH Ta HEBIJ'€MHIMH dacTHHamMu JloroBopy.

Bapricte Ilocnyr banky, siki Hagatotbess Kimienram, BusHaueHi Tapudavu banky Ha oOcimyroByBaHHs KITi€HTIB-(i3UUHHX OCi0, sKi
po3mimieHi  Ha odiriiiHoMy caiiti BaHKy 3a eneKTpoHHOI0 aapecoro: Www.radabank.com.ua.

B mexax uporo norosopy bank nmpononye HaJlaHHs MOCIYT:

® BIIKPUTTA Ta OOCIYroByBaHHS IIOTOYHHX paxyHKiB, IO Iependadae BHUKOPHCTAHHS CIIEIIANBHOTO IUIATDKHOTO 3aco0y
(MnaTiXHAX KapTOK), B HAIlIOHANBHIN Ta IHO3EMHIH BaJIIOTi;

BIZAKPHTTS Ta 00CITyrOBYBaHHS MOTOYHHX PaxXyHKIB B HalliOHAJIBHIH Ta iIHO3EMHI BaJIfOTI;

oBepapadTH A KI€HTIB;

BIZIKPUTTS Ta 00CITyTOBYBaHHS KPEIUTHIX KaPTOK 3 BiTHOBIIOBAIFHOIO KPEIUTHOIO JiHI€0 y popmi oBepapadTy;

BIZAKPHTTS Ta 00CITyrOBYBaHHS JEO3UTHUX PaXyHKIB B HAI[IOHAJIBHIH Ta IHO3eMHIl BaJIIOTI;

nociyra «PeryispHi miatexiy;

nociyra « WEB-GaHkiHr s npuBaTHEX KiieHTiB» (WEB-GaHKiHT);

nociyra «SMS-6aHKiHT;

HaJlaHHS B THMYAcOBE KOPHCTYBaHHS 1HAUBIAyaJbHUX cel(iB Ayt 30epiraHHs JOKYMEHTIB, TPOIIOBUX KOIITIB Ta MiHHOCTEH;
TOLLO.

KrnieHT Mae mpaBO CKOpUCTATHCh Oyab-sikoro [lociyroro, mo HamaeThess baHkOM B paMKkaXx KOMILICKCHOTO OaHKiBCHKOTO
00cCIyroByBaHHsS Ha yMoBax Ioro Jloropopy, oopanoro KiieHToM 3rimHOo 3asBU Ha MpHUETHAHHS. 3MiHA YMOB OOCIYrOBYBaHHS Ta
niaTBepKeHHs: KilieHToM cBo€i  3roju Moo 3amporoHOBaHUX BaHKOM 3MiH 3IiHCHIOETBCS B TIOPSIKY, Iepe0ayeHOMY YMOBaMH
uporo Jlorosopy.

Knient mae mpaBo BigmoButucs Bix [lociayry, mumixoMm 3amoBHEHHS 3asBH Ta pO3paxyBaBIIUCH 3 baHKOM y MmoOBHOMY 00cs3i
3a HaJaHi MOCIYTH.

KiienT mae npaBo npuabarty Ta CKOpUCTaTUCh Oy 1b-s1kot0 [locityroro, sKimo Take nependadeno Tapudamu banky Ha 00ciTyroByBaHHS
KJTi€HTIB-(i3MIHUX 0CiO.

Bcranosnenns/3mina Tapudis 3a 3asBoro KirieHTa MOXIIMBE JHIIE TICS MiANUACaHHS 3asBU Ha MPHEIHAHHA 10 BOro JloroBopy
KommnekcHoro 0aHKiBCBKOrO 0OChmyroByBaHHA (ismyamx oci6. B pas3i 3BepHeHHs KirieHTa m0omo mepcOHATBHOTO
BCTaHOBIICHHs/3MIHH TapudiB baHk MOke TPUIAHATH MO3UTUBHE PIllICHHS 3TiHO 3 BHYTPIIIHIMH MPOICAYPaMH.

VY Takomy Bumnanky 3 Kmienrom mignucyerbes Bignosinauii(i) Tapud(v) 3 3a3Ha4eHHAM IaTh BBEACHHS ioro (ix) B mito, 6e3 3MiHU
IHIIUX YMOB HagaHHS mochyr bankom 3a 3asBoro Ha MpHEAHAHHS 10 1Iboro JloroBopy. 3a3HaueHi Tapudu MOXyTh OyTH 3MiHEHI 3a
pimeHHsM BaHKy Ta ONPHITIOAHIOIOTECS Y BCTAaHOBIIEHOMY J[0TOBOpOM MOpSAKY. 3aCTOCYBaHHS 1HIMBITyalbHUX Tapu(DiB € IPaBOM,
a He 000B’s13k0M baHky.

3. HOPEIMET JOI'OBOPY

VY mopsiaky Ta Ha ymoBax 1poro JloroBopy bank 3000B’s3yeThest HamaBatn KitieHTy onHy, a00 IEKijbKa IOCIYT, BU3HAYCHHX M

JoroBopom, Ta 3amoBieHnX KiieHTOM mUisixoM mianmucanHs 3asB(v) HA MPUETHAHHA, 32 YMOBH CBOE€YACHOI Ta MOBHOI OIIATH

BaprocTi mocnyr banky, a KiieHT 3000B'SI3y€TbCs KOPHCTYBAaTHUCS IOCITyTraMH y BiAMOBITHOCTI 10 yMoB JloToBOpY, MpaBMII

HaJaHHS MOCIYI, BCTAHOBIICHHX baHKOM,  cIulayyBaTH baHKy BHHArOpojay 3a MOCIYTH Ta BHKOHYBATH iHIII 3000B'sA3aHHS,

BIANOBITHO 10 11bOTO J[oroBoOpy.

Mignucannsam 3asB(n) Ha npuenHanHsd, KiieHT Ge33acTepexxHo Ta 6€3yMOBHO MPHENHYETHCS IO YMOB Ihoro JloroBopy abo #oro

YaCTHHH, SIKa PEryJIoe MOPSIOK Ha/laHHs 3aMOBJIeHOI T1oCyTH.

JloroBip BBaKaeThCs yKIaAeHUM Ticist orpuManHs bankom Bin KitieHTa mrchMOBOT 3amoBHEHOT Ta MiANMHCcaHOi BiMOBiTHOT 3asBU

Ha NPHETHAHHS, OIUIATH MOcayr baHKy 3rimHo Airouux Tapudis, SKIIO Taka oIUiaTa BCTaHOBICHa BaHKOM, Ta IigMHCaHHS 3asBU

HpaliBHUKOM  OaHKy, YITOBHOBXCHHM Ha L€ BiIIOBITHO [0 MOCAJOBHX IMOBHOB@XEHb Ta JOBIPEHOCTEH, Ta CKPIILICHOIO

nevaTtkoro banky. KimieHT moromkyeTbes, 1o B pe3ynbTaTi npueaHanHs 1o Jlorosopy, ais J{oroBopiB 00CiIyroByBaHHs TOTOYHOTO

paxyHKy, II0 nepeadayae BUKOPUCTAHHS CIIELIaJbHOrO IUIATDKHOrO 3aco0y, OaHKIBCBKOTO paxyHKy, NPO HAJaHHA IHOCIYr B

cucTeMi qucTaHuiiHoro obciayroByBanHs « WEB-GaHKIHT [Uisl NMPUBAaTHUX KIEHTIBY, sKi paHimie Oynu ykmageHi Mix baHkom

ta Kiienrom, mpunmHseThcs Ha migctaBi cr.604 I{uBiTEHOTO KOIEKCY YKpaiHH.

Bank 3xiiicHioe onepauii o paxyHkam KIi€HTiB 3TiIHO i3 YMHHMM 3aKOHOJABCTBOM YKpaiHH, HOPMATHBHO-NIPABOBHMH aKTaMH

HarjionaneHoro Oanky Ykpainu, npaswiamua MIIC Ta tmm JloroBopoMm, 3asBH Ha NPHETHAHHS, NMPABWJIAMH HaJaHHS TOCIYT,

BCTaHOBJICHMMH bBaHKOM TOLLIO.

Kmient nmae srogy banky Ha HancwinanHs bankoM iH(oOpMarii, oo CTaHOBHTh OaHKIBCHKY Ta€MHHIIO, Ha HOMep TenedoHy,

€JICKTPOHHY Ta/ab0 TOLITOBY aJipecy, 3a3HadeHi y BiANoBiqHil 3asBi Ha nprueqHaHHS. baHk He Hece BIAMOBINAIBHOCTI 33 Oyab-AKi

PH3MKH, [IOB’3aHi 3  BiANpaBKOIo iH(opMarii Ta HeOTpUMaHHIM iH(opMaii 3a Bka3aHUMH B 3asBi(aX) Ha IPHEIHAHHS aJpecaMil.

KiienT nae sronuy:

e  BigmoBimHO /0 cT. 6 3akoHy Ykpainu «[Ipo 3aXucT nepcoHaIbHUX JAaHUX» Ha 0OPOOKY Ta BUKOPHCTAHHS HOTO NMEPCOHAIBHUX
JaHUX U1 HamaHHs OaHkiBchkmx Ilociyr, sk mepenbadeHuX, Tak i He mepemdadyeHuX UM JIoroBopoM, Ta IiJIHCAHOIO
BIATIOBITHOIO 3as1BOIO(aMM) Ha TIPHUETHAHHS,

e BignoBigHO 10 cT. 14 3akoHy Vkpainu «IIpo 3aXHCT mepcoHaNbHUX NAHUX» Ha IMepenady 4acTKOBOro abo MOBHOrO IpaBa
00poOKM Ta BHKOPHCTAHHS HOrO MEPCOHAJIPHHX JAHUX IHIIMMH Cy0'€KTaMu BIAHOCHH, TOB'SI3aHHX i3 MEPCOHAIBHUMHU
JaHMMH, 30KpeMa, aje He BHUKIIOYHO, Y BHIIaJIKax: BiIcTyluleHHs baHkoM mpaBa BuMMoru 3a umm JloroBopowm; nepenadi
baHkoM NpaB BUKOHAHHS NEBHUX (QYHKLIH, OB’ S3aHUX 3 HAAAHHAM HOCIYT 3a UM JIOrOBOpOM, LIISXOM 3aTy4EHHS 30BHILIHIX
HE3aJIe)KHUX CTOPIH Ha JOTOBIPHii OCHOBI; HaflaHHA bBaHKy KOJEKTOPCHKUX Ta KOHCAITHHIOBUX OCIYT, B HIIMX BUIAJKaX;

e Ha oTpuManHs iH(popMmauil 3 Oyap-AKHX OIOpO KpemuTHuX icTopiit, 30kpema: TOB «Ilepiue BceykpaiHChbke OIOPO KpPEeAMTHUX
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icropiit» (ta/abo IlpuBatHe Axuionepre ToBapucTBo «MikHapoxHe 6ropo KpemuTHHX ictopiit» Ta/abo TOB «YkpaiHchbke
OIOpO KpeIUTHHUX icTOpil» Ta BUKOpUCTaHHA iH(opManil moxo iioro kpenurHoi icropii B pasi Haxanus Kpenury;

e Ha 30ip, 30epiranHs, BAKOPHCTAHHS Ta MOMIKUPeHHs iHpopMaril moxo Kiienra Ta kpexurHoro npasouuny (uporo Jlorosopy), B
ToMy uucni  iH(opmamii, sSika MICTUTBCS B IEPXKaBHHX pEecTpax Ta IHMMX 0a3ax MyONIYHOrO KOPHUCTYBaHHS, B IOPSJIKY,
BU3HaUeHOMY 3akoHOM Ykpainu «[Ipo opramizanito popMyBaHHS Ta 00iry KpeAUTHUX iCTOPii» B pa3i HamaHHs Kpenuty;

e Ha 30ip, 30epiraHHs, BHKOPHUCTaHHS Ta NONMpEHHS iH(opmamii, ska ckiagae HOro KpemuTHy icTopito, depe3 iHmI Oropo
KpPEeIUTHUX ICTOPIH, ki OymyTh criBnparioBaTy 3 baHkom y MaifOyTHROMY B pasi HaganHs Kpenury;

e BiJCTYIUICHHS IIpaBa BUMOTU baHKOM Ha KOPHCTH IHIIKX 0Ci0 Y BUINAAKY HeBUKOHAaHHS KiieHTOM rpomoBux 3000B’13aHb nepes
Bankom mnpoTsrom 3 MicsIiB 3 JaTH BUHUKHEHHS IIpaBa BUMOTH y OaHKY 0e3 OTpUMaHHS OyAb-SKOTO JIOJAaTKOBOTO y3TO/UKEHHS
3 6oky KitienTa Ha Take BIACTYIUICHHS.

Mignucanusam nporo Jorosopy Kitient miarBepmkye, mo BiH/BoHa mpoiHdopmoBaHHii/a BaHkoM Hpo cBOi mpaBa sk CHOXKHBada

MoCIIyT, Cy0’€KTa KpeIuTHOI icTopii Ta cy0’eKTa MepcoHaIbHUX JAHMX, a TAaKOX IO BCI 3aIIMTH IO KPEIUTHHUX OOpO, 3IiHCHEHH]

Bankxom 3 matm  ykianeHHs 1poro JloroBopy, Oynu 3aificHeHHI 3a 3roporo KitieHTa (mo3udansHuKa).

Bauk € ygacunkom Doy rapantyBaHHs BKiaaiB ¢iznunux ocid (CizoutBo yyachuka GTBDPO Nell9 sim 02.09.1999 p.) ta
KepyeTbest  3akoHOM Ykpainnm «[Ipo cucreMy rapaHTyBaHHs BKIAAiB (i3MdHHX ociO». Bixnomimao mo cr.26 3akoHy Ykpainu
«[Ipo cucremy rapaHTyBaHHS BKIAAIB (i3myHnX 0ci0» DOoHI rapaHTye KOKHOMY BKIAQJHHKY BaHKy BiAIIKOIyBaHHS KOLITIB 3a
Horo BKJIAMOM B paMkax JloroBopy, BKIIOYAIOYM BiJCOTKM, HapaxoBaHI Ha JeHb IIOYAaTKy Hpolexypu BuBeneHHS DPoHmoM
Banky 3 puHKy, anme He Oiiplle CyMH TPaHHYHOTO PO3MIpY BIJIIKOTYBAaHHS KOIUTIB 3a BKJIAJaMHM, HE3AIEXKHO BiJ KUIBKOCTI
BkiaziB B banky. CyMa rapaHToBaHOrO BifumikoayBaHHs — KkomTiB 3a Brkiuagamu ckinagae 200 000 rpusens. [apanTtii ®oHmy He
MOUTMPIOIOTECS HA BiAIIKOAYBAHHS KOINTIB 32 BKJIAJAaMH Y BHIIAJKaX, MepeadadyeHnX 3aKOHOM.

BimmrkoyBaHHs KOIITIB 3a BKJIAJOM B 1HO3EMHIM BalOTI BifOYBa€ThCS B CKBIBAICHTI HAI[IOHAJIBHOI BAMIOTH YKpalHH TMicCHs
nepepaxyBaHHA CyMH BKJIany 3a oiliifHIM KypcoM I'PUBHI IO iHO3€MHHUX BaJIFOT, BCTaHOBJIEHNM HartioHansHUM GaHKOM YKpaiHu
HA [CHb [0YATKy IMPOIEAypH BUBEICHHs OaHKy 3 PHUHKY Ta 3[AifICHEHHsS THMYacOBOi aaMiHicTpauii BimmoBigHo no crarti 36
3akoHy Ykpainu «lIpo cucremy rapanTyBaHHs BKIaAiB (i3uuHUX 0ciO» (y pasi mpuitHaTTs HamioHanpHuM OaHKOM YKpaiHu
pilIeHHS MpO BiAKIMKAaHHS OaHKIBCBKOI JileH3il Ta JiKBijamiro OaHKy 3 IiACTaB, BU3HAYCHUX YACTHHOIO APYTOr0 crarti /7
3akony Ykpainn «[Ipo GaHkH i GaHKIBCBKY AISUTBHICTBY, - 32 OQILifHUM KypcOM I'pHBHI 10 iHO3€MHOI BaIIOTH, BCTAHOBJICHUM
HarmionaneHuM 6aHKOM YKpaiHu Ha JICHb MOYATKY JiKBiIallii OaHKY).

®DoHJ He BIIIIKOIOBYE KOIITH Y BUIAIKaX BU3HAUCHUX B cTarTi 26 3akoHy Ykpainu «IIpo cucrteMy rapaHTyBaHHs BKJIAIIB (Hi3HIHUX
ocib» Ta ki HaBenmeHi Ha o¢iumildHIA cTopinni @PoHmy rapaHTyBaHHS BKJIaAiB (i3MUHMX oci0 B Mepexi IHTepHer
http://www.fg.gov.ua/.

[puennyrouncey no [JoroBopy KiieHT minTBep/pKye IO BiH O3HAHOMIICHHH 3 JOBIOKOIO IIPO CHCTEMYy TapaHTyBaHHS BKJIAfiB
¢bi3znuHuX ocib, ska po3MmilleHa Ha KoprnopatiuBHOMY caiiti Bauky (http://www.radabank.com.ua/garantiya-sohrannosti-1.html).
[IponeHTH Ha 3aJMIIOK KOWITIB IOTOYHHX, KapTKOBUX, BKJIAIHHX PaxyHKIB HapaXOBYIOTHCS BaHKOM KOXKHOTO IHS BiI JHS,
HACTYITHOTO 3a JIHEM 3apaxyBaHHs KomTiB Ha PaxyHok KitieHra, 1o nHs, skuif nepemye nati 3akiHdeHHs1 CTpoKy Bkiany, BkazaHoro
3asBi PO PO3MIMIEHHsT OaHKIBCHKOTO BKJany a00 CIMCAaHHIO 3 PaxyHKy BkiagHuka 3 iHmMX mifctaB. [IpoleHTH NMpUIHHSIOTH
HapaxoBYBaTHUCh, 32 JOTOBOPOM, y JI€HB TIOYATKy MPOIEAypH BUBeneHHS DOHIOM rapaHTyBaHHS BKIaAiB Qi3muHHX 0Cid OaHKY 3
puHKY (y pasi npuiiasarTs HamioHanmsHEIM GaHKOM YKpaiHM pillIeHHS PO BiAKIMKAaHHS OaHKIBCHKOI JiIEH3i Ta JKBixaIio OaHKy
3 MiAcTaB, BU3HAYCHUX YaCTUHOIO  Jpyroto crtarTi /7 3akoHy Ykpaiam «[Ipo OaHku i OaHKIBCHKY MiSTIBHICTE», - y IEHB
MPUHHATTS pilIeHHs NPO BiAKIMKaHHA OaHKIBCBKOI JIiIeH3iT Ta JIiKBifanito 6aHKYy).

Sxmo KiienTt € ¢iznuHO0 0coboro-mianpuemMiieM abo 0co0oro, IMI0 3AIHCHIOE He3alekHy npodeciiiHy MisUTbHICTh B PO3YyMiHHI
IMomaTkoBoro  kozekcy YkpaiHH, TO BiH Hajae BaHKy JO3Bil Ha MOAAHHS BiIOMOCTEH NPO BIIKPUTTS/3aKPUTTS PaxXyHKIB N0
nepkaBHOI (ickanbHOT ciyx0u, baHk Binmnpasise ¢aiia-noBiToOMIICHHS 3ac00aMu €IEeKTPOHHOTO 3B 513Ky BaHKy B 3axuIneHOMY
BUTTIAAI 3 OOOB’SI3KOBUM OTPHMAaHHAM (ailiTy-BiANOBiAI MPO HOro HAaAXOMKEHHS y MOPSOKY Ta CTPOK MependadeHi YHHHAM
3aKOHOJABCTBOM YKpaiHH, Ta BCi BUAATKOBI OIeparii 3a paxyHKOM, Yy T.4. 3 BUKOPHCTaHHSAM IUIaTDKHOI KapTku, baHk 3milicHIOE
JIUIIe Tichs oTpuMaHHS baHKOM MOBiTOMIIEHHS TIPO B3STTS paXyHKY Ha OOJIIK OpraHOM AepKaBHOI (iCKaJIbHOI CITyKOu.

3 METOI0 BUKOHAHHSI BUMOT JiF040r0 3aKOHOJaBCTBA Ta HOPMAaTUBHO-TIPABOBUX aKTiB Y KpaiHu, mpu npoBeneHHi KiienTom oneparii
3 TOTIBKOBHMH KOIUTaMH, baHK NOBMHEH 3iificHHTH 11 aHaji3, 30KpeMa IepeBipUTH CYyTh Ta MeTy omepaiii, Il BiJIOBIIHICTH
¢inancoBomy crany Kiienra ta/abo 3MicTy HOro IisUTBHOCTI, a TaKoXX HasBHICTh y KirieHTa peaibHOi MOMJIMBOCTI 3/iHCHHUTH
omepallito y BusHaueHoMy KiieHTOM 00cCs3i (y TOMY YHCHi NUISXOM TPOBEJACHHS baHKOM MOPIBHSUILHOTO aHANli3y OTPUMAHHX Bif
KuienTa 3 MeToto 3aifiCHeHHs oneparlii 3 rOTIBKOBUMH KolTamy iHdopMallii Ta JOKYMEHTIB, 3 HasiBHOIO B banky iHdopmariiero mpo
¢inancosuii cran Kimienra, orpuManoio B rpoueci oocayroByBanHs Kiienra). 3 meroro 3aificnenHs bankom ananizy oneparii, bank
Mae mpaBo BuTpeOyBat, a KitieHT 3000B’s3aHWi HajgaBaTH Ha BHMOTY baHka oimiiiHi Ta iHII DOKyMEHTH Ta iH(OPMAIi0
BIZINOBIJTHO /10 BUMOT 3aKOHOJIABCTBA YKpalHH, YMOB 1Oro J[OroBopy, a TakoX BHYTDIIIHIX JOKyMEHTiB BaHKy 3 muTaHb
DiHaHCOBOTO MOHITOPHUHTY.

Henananus Knientom banky Bu3HadeHoi uum JloroBopom, 30kpema myHkToM 3.11., iHdopmaii/qokyMeHTiB, HaJaHHs HETOBHOI,
HeZoCcTaTHhOI ab0 HemocTOBipHOI iH(popMaii, ab0 3a HasIBHOCTI IHIIMX O3HAK, SIKI MOXYTh CBIJUUTH NpoO 3aiHcHeHHs KiieHToM
PHU3MKOBHX Orepaliii Ta/abo HeBiqMoBiqHICTh (iHAHCOBOMY cTaHy, baHK Mae mpaBO BiIMOBHTH y 3/iMCHEHHI Takoi omeparii 3
rOTiBKOBUMH KOIITAMH.

4. TIPABA CTOPIH

Krient mae npaso:
Bumaratu Bin banky 3niticHenHs omepaiii 3a KaptkoBum/[IoTouHIM paxyHKOM Ta HaJlaHHS iHIIWX repeadadeHux JoroBopom
Tlocmyr y = BimnoBimHOCTI 0 3aKOHOAABCTBAa YKpaiHW, HOPMAaTHBHO-TPaBOBUX akTiB HamionanmsHoro GaHKy YKpaiHH, IEOTO
JHorosopy, npasun MIIC, 3asBka Ha IpUeJHAHHS, IpaBUIaMH HaJJaHHS [IOCIYT, BCTAHOBICHUMH baHKOM TowIO.
3BepratHch 10 baHky 3a KOHCy/nbTauisIMU 3 NPUBOAY AitouMxX OaHkiBcbkuX ITocimyr, Bu3HaueHHX 1uM J[OroBOpoM, a Takox 3
NpPUBOAY OTPHMAaHHS AOJATKOBHX MOCIYT.
OpnepixyBatu Bunucku po cran Kaprkosux/I[ToTouHnx paxyHkiB y croci0, nepenbadenuit JJoroBopom.
3nificHioBary nonoBHeHHs KaprtroBoro/IloTounoro paxyHky ocobucro abo depe3 iHImHMX oci® crocobamu, o HE cynepedaThb
YUHHOMY 3aKOHOJABCTBY YKpalHM Ta PeXUMy paxyHKy, IepenbadeHOMy HOPMATHBHO-TIPaBOBUMH akTamu HamioHanmsHOro
Oanky Ykpainn, y Bamoti KapTkoBoro paxyHky B roTiBKOBil Ta/abo B 0€3roTiBKOBil hopmax.
3Beprarucs y bank i3 3asBamu mpo:
e  BHIyCK Ta 00CIIyroByBaHHS JonaTkoBoi KapTku Ha cBoe iM's abo iM'st iHIIOT 0cO0M;
e nepeBunyck KapTku y 3B's13Ky i3 3aKiHUCHHSIM CTPOKY [il, OIIKOKEHHSIM ab0 BTPaToOIo;
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4.1.6.

4.1.7.

4.1.8.

4.1.9.
4.1.10.

4.1.11.

4.1.12.

4.1.13.

4.1.14.

e 3MiHY coco0y OTpUMaHHs BUIUCKH 110 KapTKOBOMY paxyHKY;

e  OTPHUMaHHJ 1103a4epProBoi BUITHCKY 10 KapTkoBOMY paxyHKY TOIIO.

IniniroBaty 3akputtst KaprkoBoro/[ToTo4HOTro paxyHky, y T.4. 10 3aKiHY€HHs CTpOKY il KapTku 3 mUChMOBHM MOBiJOMIICHHSIM
npo ne bank Ta 3 noBepHeHHAM y bank ycix Kaprok, Binkputnx 10 KapTkoBoro paxyHky, 3a yMOBH MOTallIeHHs 3a00proBaHOCTi
nepen 6aHKOM y  HOBHOMY 00csi3i. Y Bumazaky 3akputts KapTkoBoro paxyHky 0e3 moraireHHs 3a3Ha4deHOl 3a00proBaHOCTI, B
nojaieIioMy Iie He 3BUIbHSEe  KitieHTa Binm 000B’si3Ky moracutH nepex bankom 3aboproBanicts 3a Kaprkonm/IloTounnm
PaxyHKOM.

CamocTiiiHO posmopspkaticss komrtamMu Ha KaprkoBomy/IloTouHOMy paxyHKY (32 BHMHATKOM BHIQKIB, IIeper0adeHux
YHHHAM 3aKOHOJABCTBOM YKpaiHW Ta jaHnM J[oroBOpoOM) 3a JZOIOMOTOIO INIATDKHUX IHCTPYMEHTIB, TOKYMEHTIB Ha IlepeKas
KOWTIB ¥ opMax, BCTAHOBJICHHX YHHHAM 3aKOHOJABCTBOM YKpaiHH, Ta/abo0 3a JOMOMOTOI0 BUIIYIIEHHX 10 paxyHKy Kaprok.
IniniroBatu G6mokyBanHs KapTok, emitoBaHux a0 KapTkoBoro paxyHky, Ta/ab0 3HATH/IIIBUIIUTH JIMITH LIUIIXOM 3BEpHEHHS
1o banky ocobGucro, 3a Tenegonamu Lientpy oOciyroByBanns KiieHriB abo iHmmM nependauernum [1oroBopom crocooom.
Bumaratu B4acHOro BUKOHAHHS po3NOpsAKEHb, HanaHux banky y pamkax Jlorosopy.

IligmicyBaty po3nopsHKEHHS CaMOCTIIHO a00 JOBIPHTH MiANMCAHHS TaKUX PO3NOPSIKEHb YIOBHOBa)XEHIH 0c00i, BIATIOBIIHO
0 BHAAHOI y BCTAHOBJICHOMY ITOPSAKY IOBIPEHOCTI.

OpneprkyBaTH BiICOTKH, HapaXxOBaHi Ha 3AJIMIIOK KOIITIB Ha paxyHKY, Ta/ab0 He3HIDKYBaHHH 3aJMIIOK HAa YMOBAaX Ta B MOPSAKY,
nependadeHoMy Jloroopom 1a nirounmu Tapupamu banky Ha 006cIyroByBaHHS KII€HTIB-(i3UYHHUX 0Ci0.

3BepTaTHCs i3 3aUTaMU 3 PO3MIYKY paHille IepepaxoBaHNX ab0 CIMCAHWX 3 PaxyHKY TPOMIOBHX KOIITIB IIIIXOM HAJaHHS
Banky BimmoBimHOI MHCHEMOBOI TpeTeH3il He mi3Hime 35 (TPUALATH ITSTH) KICHIAPHHUX JHIB BiJl JaTH BiJ0OpaKCHHS
omepanii Ha paxyHKy Kiienra. ¥V pasi Hempen sBICHHS NpeTeH3iH B 3a3Ha4eHI CTPOKH, BimoOpaskeHi B BUIMCII Omepartii
BBa)KAIOThCS MiATBEP/DKCHUMH 1 HAIali  HE MOXKYTh OyTH OCKapxeHi uyepe3 baHk.

KitieHT, y BIAMOBITHOCTI 10 JiFOUOTO 3aKOHOJIABCTBA Ta YMOB HaJIaHHS MOCIYTH, 10 BuKIaaeHi y 1. 8.20 uporo Jforoopy, Moxe
nopyuutd baHKy KynuTH, nponatd abo KOHBEPTYBAaTH iHO3EMHY BalOTy a00 OaHKIBCBKI MeTaad Ha MiKOAHKiBCBKOMY
BaIIOTHOMY PHHKY YKpainu Bix imeHi banky Ta 3a paxyHok Kiienrta. J[is mporo kimieHT momae no baHky BiIMOBiAHY 3asiBY
(momarok Ne 19 1o usoro Torosopy).

Kiienr takox mMae iHIn npasa, nepeadadeni num JJoroBopoM ta/abo YMHHNM 3aKOHOJAaBCTBOM Y KpaiHU.

4.2. BaHk Mae npago:

4.2.1.

42.2.

4.2.3.

4.24.

4.2.5.

4.2.6.

4.2.7.

4.2.8.

4.2.9.

4.2.10.

4.2.11.

4.2.12.

Bumaratu Big KiienTa HamaHHA [OOKyMEHTIB Ta iHopMmamii, HEOOXiZHMX [UI1 BIKPUTTS Ta OOCIYTOBYBaHHS
KaprkoBoro/IToTounoro  paxyHKy, 3miCHeHHsS Hporeaypu ineHTugikamii Ta/ado (piHAaHCOBOr0 MOHITOPWHIY OHepalii, mo
3xificHIoloThCst KitienToM, yTouHeHHs iH(popMarii, GpiHaAHCOBOTO CTaHy 3TiHO  BHUMOT YHHHOTO 3aKOHOJABCTBA Ta BHYTPIIIHIX
HOPMAaTHBHHUX TOKyMeHTiB banky. V Bumanky Henamanus KiieHToM BHTpeOyBaHnmx bBaHKOM HEOOXIITHHMX IOKyMeHTIB abo
BiZloMocTel, a00 HaBMHCHOTO HaJaHHs HENpaBAMBHUX BifoMocTel mpo cede, bank mae mpaBo BinMoButn KitieHTy B #Horo
o0ciryroByBaHHi 3a JloroBOpoM, 3yMUHATH HAIAaHHS TOCIYT YaCTKOBO a00 y IMOBHOMY 00Cs3i.
BuxopucrosyBatn komtu Kiienra nHa KaprrkoBomy/IloTouHOMY paxyHKy, TapaHTyroud Impu npomy KitieHTy mpaBo
0e3MeperKoJHOTO  PO3MOPSHKEHHS] HUMH 3TiHO 3 M JJoroBOpOM.
OpnepxyBaru Bin Kiienta BuHAropoy 3a Hanasi nociayr 3riqHo Tapudam banky Ha 00cayroByBaHHS KII€HTiB-(Qi3UYHHX 0Ci0.
IMponoxuty TepmiH 1ii OCHOBHOT KapTKH Ta yCiX iHIIMX H0naTkoBUX KapTok (IUISIXOM MEepeBHITYCKY), 3a HassBHOCTI KOIUTIB Ha
KapTrkoBoMy paxyHKy 11t orutaTu nocityr bauky 3rigno Tapudam banky Ha 06ciyroByBaHHs KIIEHTIB-(Qi3MYHUX 0Ci0.
BrocuTtn 3MiHM Ta/abo MOMOBHEHHS OO YyMOB Iboro [loroBopy, B ToMy umcni a0 Beix JomarkiB mo JloroBopy ta Tapudis, a
TaKoX 1HII  YMOBH OOCIyroByBaHHS paxyHKiB, OUIIXOM pO3MIIIEHHS BiomoBimHoi iHGopMmamii Ha caldTi OaHKY
www.radabank.com.ua.
IlepeBumyckatu panime BumynieHi KapTku Ha CBiif po3cyn y 3B'A3Ky i3 3aKiHYEHHSIM TEpMiHY iX Hii, a TakoX 10 3aKiHYCHHS
Tepminy ix aii. [Ipn upomy, mmara 3a IlepeBumyck Kaptku craryersest 3rinHo Tapudam Banky Ha oOcimyroByBaHHS KIli€HTIiB-
¢iznuHMX 0CiO.
[MpunuauTH (aHYMIOBAaTH), NPU3YNUHHUTH (THMYacoBo 3abiokyBatw) nito KapTok, a Takox BimHoBUTH Iito KapTok, mo Oymu
paHille THMYacoBO NMpH3yNUHeHi, BiqMoBuTH y [lepeBunycky KapTok, BiINOBiqHO 10 HOPM JiF0YOr0 3aKOHOJABCTBA YKpaiHH Ta
npasuit MIIC.
3nilicHIOBaTH JOTOBipHE CIIMCaHHs KOIITiB 3 KapTkoBoro paxyHky Ta/abo iHmoro paxyHky Kiienta Bigkpuroro B banky:

e  Ha3arajbHy CyMY 3AiHCHEHHX OTepallii 3 BUKopucTaHHAM KapTku Ta/abo ii peKxBi3uTiB;

e  kowmiciii banky 3rigHo nmitounx TapudiB banky Ha 00ciyroByBaHHS KITEHTIB-(DI3HYHHX OCi0 Ta MPUMYCOBE CIHCAHHS
KOIITIB, 3Ti/IHO YWHHOIO 3aKOHOJaBCTBA YKpaiHH;
e B iHIIMX BHUII3JKaxX 32 YMOBH NHCBMOBOTO 3BEpHEHHs KIli€HTa 3a ()OpPMOIO, BCTAHOBJIEHOIO baHKOM, SIKIIO iHIIE He
nependadeHo uuM J[oroBopoM Ta iHIIMMH JOrOBOpaMH, sKi ykiaaeHi 3 BaHkoM.
BaHk TakoX Mae npaBo 3/HCHIOBaTH AOTOBipHE cricaHHs KoiuTiB 3 KaptkoBoro/Ilotounoro paxynky KitieHta B iHIINX BUIagkax
Ta HA yMOBax, rnepenbdadeHux UM J{oroBopoM Ta iHIIMMH IOrOBOpaMH, sKi yKiazeHi 3 baHkoM.
CrncyBaTi NOMHJIKOBO 3apaxOBaHi Ha MOTOYHUH PaxyHOK CyMH, II0J0 AKUX KIIiEHT € HeHaleXKHUM OTpUMyBaueM, ko Kiienr
CaMOCTiHHO He MOBEPHYB TaKi HEHaNeKHO oTpuMaHi cymu. [Ipueanannsm 1o usoro Jorosopy Kiient nopyvae banky mpoBoautn
JIOTOBIpHE CIMCAHHS 3 TMOTOYHOrO PaxyHKy NMOMHJIKOBO 3apaxoBaHi baHnkoM cymu, Ge3 OTpMMaHHS JOJAaTKOBHUX BKa3iBOK Bif
Kiienra.
Croporu aiitnum 3roau, mo bank Mae mpaBo BCTAHOBHUTH CIieNialibHI aBTOPH3ALiMHI JIMITH (B TOMY YHCII IIOAEHHI JIMITH),
a caMe: perlaMeHTYBaTH KUIbKICTh Ta CyMH OIeEpalii, Mo 3miHCHIOIThCS 3a JomoMororo Kaptku Ta/abo i pekBi3uTiB 3a
BU3HAUYCHHUH TEpioJ, a TaKOXK 3MiIHIOBaTH iX 0€3 J0JaTKOBOTO MmoBinomiieHHs KitieHTa.
He xommnencyBatu KnieHTy KOLITH, SIKi CIMCaHI 3 paXyHKy BHACIIJIOK HE3aKOHHOTO, Ha TyMKy KilieHTa, BUKOPHCTaHHS KOIITIB,
SKIIO  JIOBeNeHO, mo Aii uu Oe3misubHicTh Kitienta mpussenu no posronomenss I[1IHy abo inmoi indopmanii, sika mae
3MOry iHILIIOBAaTH IUIATDKHY omepaito. 30Kkpema, alie He BUKJII04HO, bank He koMreHcye KitieHTy KOIITH, sIKi CIUCaHi 3 paxyHKY,
SIKIIO TIpH BUKopucTanHi KapTku maB Miciie xo4ya O OAWH 3 HABSICHUX HIDKYE BUMA/IKIB:
e omepallis 3a KapTKOBHM PaxyHKOM 3/liliCHeHa 3 BBeIeHHsM Ta nepesipkoro [TTH-koxy;
e  omeparis 3ailicHeHa B Mepexi Internet abo 6e3 dizmuanoro Bukopucranus KapTku (3 BUKOPHCTaHHAM ii pEKBI3UTIB);
e  HeBUKOHaHHs/mopymeHHs Kiientom npaBui kopuctyBaHHS KapTkoio, yMOB 11b0T0 J[0roBOpYy, YHHHOTO 3aKOHOJIABCTBA
VYkpainuy;
e  BHKOHaHHJ BaHKOM JOKyMEHTIB, MepeaHiX B €JICKTPOHHOMY BUIIAAI Ta MPUHHATHX [0 BUKOHAHHS, Y BiAMNOBIIHOCTI
3 NpaBWJIaMH, BHKJIAIECHUMH B boMy JloroBopi, abo y pa3i mopymeHHs KiieHTOM mpaBui eKCIUTyaTamii CHCTEMH
«WEB-06ankinr», pexuMy KoH}ineHnidHOCTI BUKOpUcTaHHs cucreMu « WEB-6GankiHr», nepenadi ingopmarii tpeTim
oco0aM TIpo JIOTIH Ta Mapoib BXOAY O CHCTEMH, BTpaTd HHMM Hocis 3 TaemHuM kimrodem Kitienra, mMoGinmbHOTO
tenedony, Ha sxuil Hamxonatsh OTII, HecaHKIIOHOBAHOrO JIOCTYIy TPETiX 0ci® 10 iHpopMaLil PO TAEMHHUH KITIOY
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a60 110 cucremu « WEB-0aHKiHI», BTpaTH KOHTPOJIIO 32 MOOIIBHIM IIPHCTPOEM 3 BCTAHOBJICHHM MOy IeM Smartphone-
Banxwunr 3a BincyTHOCTI B IboMy BUHHU BaHKy.

4.2.13. Tlepenasaru npaBooxoporuHuM opranam, MIIC Tta/a6o wienam MIIC, inmumM oco6am 3a BIacHOIO iHIIIaTHBOIO a00 Ha 1X odimiiHu

3aruT

indopmamito, MOB'S3aHy i3 HE3aKOHHMM BHKOpHCTaHHsSM KapTku, a Takox i3 mopymieHHsM KiieHTOM yMOB IBOTO

JloroBopy, y T.4. y BHIIaJKax, KOJHU iHpOpMAIlis CKIanae 6aHKIBCbKY TAEMHHUIIIO, B TOMY YHCII:

HagaBaty iHdopmaiiito npo Kiienra (mepeaaBati nepcoHaibHi JaHi), ska cTana Bigoma bauky nmpu ykinaaenti JloroBopy
Ta MPOTATOM CTPOKY Horo naii, mpo ymoBH JloroBopy, mpo ctaH 3aboproBanocti Kiienra 3a JloroBopom (3a HasBHOCT1
TaKol) TpeTiM ocobaM — y BHUNAIKY BiACTyIUIeHHs (epeaadi) bankom cBoix mpas 3a JloroBopom Tpetim ocobam Ta/abo
y BUIAJKy BUHUKHEHHs y BaHKy Hamipy 3/iMiCHUTH Take BiACTyruieHHs (mepenady) A0 (GakTUYHOro ioro 3midCHEHHS,
a TakoXX OyAp-sIKMM IHIIUM TpeTiM oco0aM- KOHTpareHTaMm (mapTHepaMm) banka, siki OyayTh 3ailydeHi OCTaHHIM Ha
JIOTOBIpHilf OCHOBI 10 Tporiecy oOcayroByBanHs JloroBopy;

caMocCTiifHO po3kpuBaTH iHpopMmamiro mpo Kiienta, mo HazaHa baHKy, KO0 Takoro pO3KPUTTA BUMAarae
HeoOXimHicTh 3axucty bBaHKOM CBOiX IIpaB Ta 3aKOHHHX 1HTEPECIB B CYZOBHX Ta IHIINX NIPAaBOOXOPOHHMX OpraHax;
3niiicHioBatd 0oOMiH iH(popMmariero 3 MIIC mpo cmocoOu 3aificCHEHHs LIaXpaiChKUX MOii, a TaKoX IepeaaBaTd i
poskpuBaTH  iH(opMawito, mo Mae BigHomeHHS 10 KiieHTa, m11 KOH(IACHLIHHOrO BHUKOPHCTaHHS B iHTEpecax
Kiienra 3 meroro 3amobiranHs 30utkiB KiienTta Ta BaHKy, BHacniZox HECaHKI[IOHOBAaHOTO BHKOpHCTaHHS KapTku
TpeTiMH 0cO0aMu.

4.2.14. Binmosutu KitieHTY y BIAKPHTTI paxyHKY, IIPpOJOBKeHHI cTpoKy 11 aii KapTkw, Bumycky JlomatkoBoi Kaptku 6e3 00rpyHTYyBaHHS

HNPUYUH

TaKOTO DIIIeHHS, SKIIO Take BiAKPHUTTS/BHUILYCK/IPOIOBKEHHS CYIEPEUNTh YMHHOMY 3aKOHOIABCTBY YKpaiHu, abo

MOX€ MPHU3BECTU A0 (iHAHCOBHX 30HMTKiB/MOTipHIeHHS iMiIKy baHKy, a00 3 iHIINX mifgcTaB, BU3HAYEHUX baHkoM.

4.2.15. BumaraTu IOCTPOKOBOTO BHKOHAHHS 3000B's13aub Kiienra 3a J[oroBopoM y minomy, abo y Bu3HadeHii Bankom wactii y pasi
HeBUKOHaHHS  KitieHTOM Ta/abo mepskareneM O0AAaTKOBOI KapTKU CBOIX 3000B'3aHb y BHUIIAJKaX Ta MOPAAKY, IepeadadeHOMY
JloroBopom.

4.2.16. HanpaBmstn KimieHTy BiZOMOCTI NpO BHUKOHAHHS/HEHale)XHe BHKOHaHHs KiieHTOM cBOiX 3000B'a3anp 3a JloroBopoMm, iHITY
iHpopMaIlito, 10 MOB's3aHa 3 JIOroBOpOM, a TaKOK KOMEpIIiifHi mpomo3uilii baHky Ta/abo peknaMHi MaTepiain 3a JOIOMOTOK
MOIITOBHX PO3CHJIOK, EIEKTPOHHHUX 3aco0iB 3B'I3Ky, SMS-noBimomieHb Ha aapecy/HoMep TenedoHy, aapecy eleKTPOHHOL
nomTH, o BkasaHi Kiientom y 3asBi(ax) Ha MpHETHAHHS YM B iHIINX JOKyMeHTax, HagaHux banky Kimientom. Ipu npomy,
KitienT Hece Bci pu3uKy, MOB'A3aHi 3 THM, III0  HampaJieHa iHpOpMaIlis MO>Ke CTaTH BiIOMOIO TPETIM 0co0aM.

4.2.17. Bectu 3ByKko3amuc TeneGoHHHX po3MoB 3 Kiienrom mnpu #oro 3sepuenni mo Llentpy obcmyroByBanust KiientiB BaHky,
migposninie  Banky, mpu 3BepHeHHI cmiBpoOiTHHKIB banky no KiieHta, a Tako)X BHKOPHCTOBYBaTH 3BYKO3AIHC IS
miaTBepmKeHHs1 (akTy Takoro 3BepHeHHs. [IpmenHanHsM 1o nporo Jorosopy KiieHt Hamae BaHky Ge3BigKINYHY MUCEMOBY
3roJy Ha 3[IHCHEHHS TaKOTO 3BYKO3aIIUCy.

4.2.18. 3nificHroBaTH (OTO3HOMKY 1 BiZEOCIIOCTEPEKEHHS, a TakoX (hiKcyBaHHS OyIb-sKMX KOHTakTiB 3 KiieHTOM y cBoix
NpUMIIIEHHSX, Ha OaHKOMarax Ta TepMiHalaX caMooOCIIyroByBaHHs Oe3 momepenHboro noBigomieHHs Kiienti. Takox,
Bank mae mpaBo 30epiratu Ta BHKOpUCTOBYBaTH (oTorpadii (Bigeomarepiaim) sk JOKA3H.

4.2.19. KonrakryBaru 3 KiieHTaMH, BHKOPHUCTOBYIOUYH JIOCTYITHI KaHaIH 3B’513Ky: «SMS-6ankinr», « WEB-0aHKIHI», TOMTOBY PO3CHIIKY,
MOBIZIOMJICHHS! €JIEKTPOHHOIO TIOIITO0, MOBIIOMIICHHS y/Ha OaHKOMAaTax Ta TepMiHajax, Ha YeKaX TOIIO.

4.2.20. [lebeTyBaTl paxyHOK Ha CyMy oOmepamidd, 3MiHCHEHHX 3 BHKOPHCTaHHSIM OY/Ab-SIKMX BH3HAUYCHWX 3aKOHOJABCTBOM YKpaiHU
IUIATDKHUX HCTPYMEHTIB, BUIYIIEHNX JI0 PaXyHKY, 3 ypaxyBaHHAM KoMicil 3rinHo Tapudis banky Ha 06ciryroByBaHHs KIli€HTiB-
(isnyHuX 0Ci0, 110 iFOTh HA MOMEHT IPOBEICHHS OIEpaIliil 3a PaXyHKOM.

4.2.21. BigMOBHUTHUCH BiJ 3[iHCHEHHS BUAIATKOBUX OTepalliif 3a paxyHkoM KitieHTa y HACTYITHHX BUTaIKaX:

HasBHOCTI (hakTy HEHaJeXHOro BHKoHaHHs KiieHToMm abo TperiMu ocobamu, Juisi sikux KiieHT € mopyudutenem 1o
KPEIUTHHM KOIITaM, CBOIX 000B’SI3KiB 10 IOTOBOpY(am), yKinageHoMy(rM) 3 bankom;

HasBHOCTI Mi1o3pH, mo KiieHT BUKOpHcTOBY€e baHK JUIs TpoBeAEHHS HE3aKOHHHX OIepallii;

HEHAJISKHOTO BUKOHAHHS YMOB LIbOTO JIOTOBODY;

nopymerHss KiieHToM mpaBun ekcrutyatanii cucremu «WEB-0aHKIHIY, peXuMy KOH(IISHIIHHOCTI BHKOPHCTaHHS
cucremu «WEB-  OaHKiHTY.

4.2.22. He mpuiimati Big KilieHTa DOKyMEHTH Ha Iepeka3 KOLITIB 3 pPaxyHKY, SKIIO BOHHM HE BiAIOBIJAIOTh BHMOTaM YHHHOTO
3aKOHOJIaBCTBa  YKpaiHu abo aaHoro [lorosopy.
4.2.23. BigMOBHTH y BCTaHOBJICHHI JIJIOBUX BiJTHOCHH/HAIaHHI TIOCIYT/TIPOBEICHHI OTepalliii y BUMAAKY SKIIO:

Taka BiMoBa Oyne o0yMOBJIeHa HEOOXITHICTIO JOTPUMaHHs (IHAHCOBHX CaHKIiN (emOapro) abo iHIIMX OOMEKEHB,
BCTAQHOBIICHHX  YKkpaiHoto, Pamoto besmekn OOH i/abo0 iHmIMMM MDKXHApOZHHMH OpTraHi3allisMH, PIilIEHHS SKUX €
000B’I3KOBUMH 11 YKpaiHu, i/ab0  BHYTpIlIHIMK JOKyMeHTamu baHky;

BankoMm Oyzie BH3HA4YeHO, LIO OMepallis, MpoBeAeHHs Kol iHiioe KiieHt, mignsrae ¢iHaHCOBOMY MOHITOPHHTY Y
BiamoBigHOCTI 3 3akoHOM Ykpainu «I[Ipo 3amobiraHHs Ta MPOTHIIIO Jieramisaiii (BiIMHUBAaHHIO) TOXO/IB, OJCPIKAHUX
3JI0YMHHUM IDIIXOM, a00  (DiHAHCYBaHHIO TEPOPH3MY», a TAKOXK y BHUITAQJKY HEMOKIMBOCTI IPOBECTH 1ICHTH(IKAIIIO
KitienTa y BiAMOBIqHOCTI 1O BUMOT ~ 3aKOHOJ/IaBCTBA.

4.2.24. BukopHuCcTOBYBaTH BCi 3aKOHHI CITOCOOM MoramieHHs 3a00proBaHOCTI y pa3i BHHHKHEHHS IMPOCTPOYEHOI 3a00proBaHOCTI MO
paxynky Kirienra a6o 3a HagaHi bankoM nociyra.

4.2.25. Bumararu Bin KiieHra HagaHHS BimoMocTell mpo noxoau y pasi, skmo KimieHt € mo3nvansHukoM banky, abo Takuii 060B’sI30K
banky mnepenbadyeHnit YUHHUM 3aKOHOJABCTBOM Y KpaiHU.

4.2.26. Kiient nopydae banky, a bank Mae paBo B NOPsIAKY JOTOBIPHOTO CIIUCAHHS CIIUCYBATH 3 KAPTKOBOr0 ab0 MOTOYHOTO PAXyHKY

4.2.28.

KOLITH, Y

TOMY YHCII IHO3EMHY BAIIOTY Ul NMPOJXy O€3 MOojaHHs 3asBM BiJl KIIi€EHTa Ha MPOJAAXK iHO3EMHOI BaJIOTH, Ta/abo

OyIb-SKMX JIOJAaTKOBHX JOKYMEHTIB Ta yroj, JJisi KOMIIEHcAllii BUTPAT Ta CIUIaTH BUHAropoau bauky.

4.2.27. Croponn pmifinmm  3romu, mo banmk Mae mpaBo posiparu JIoroBip B OZHOCTOPOHHBEOMY TOPSIIKY Ta 3aKpUTH
Torounwnit/KapTkoBuil paxyHOK y BHIAIKY BiACYTHOCTI omeparii mo KapTkoBoMy paxyHKy mpoTsrom 12 micsmiB mocmiias abo
SKIIO MPOTATOM 12 MmicsriB He Oyra crIaueHa KoMicis 3a o6cyroByBaHHsS KapTkoBOro paxyHKy 3a YMOBH BiICYTHOCTI HA HBOMY
3aumKy komtiB. OXHOCTOPOHHS BiMOBa Bix JloroBopy Moske BiOyBaTHCs IUIIXOM HaNpaBJICHHS KIieHTy SMS -1oBigoMIIeHHS
npo BinmoBy Bix JloroBopy Ha dinaHcoBuit Homep Tenedony KiieHTa 3a 1 (0guH) Micslb 10 3aKPUTTS paxyHKy/paxyHkiB. [Tpu

LBOMY,

Kiient Hece Bci pu3ukd, moB'si3aHi 3 HeoTpuMmaHHsM SMS-nosizomiienns Ha TeiepoH KiieHta 3 BUHH omepaTopiB

MOOITBHOTO 3B’3Ky  a00 MO TEXHIYHMM MOXJIHBOCTAM Teiedony Kiienra. Pusuku HeoTpuMmaHHs abo HECBOE€YACHOIO
orpuMaHHs iHbopMaLii MoB’s3aHi 3 BTpaToOI0 abo mepenadeto TeiaeOHHOro HOMepy iHMIH ocobi Hece KiieHt.

Bumararu ta otpumysatn Bin Kitienta nmepenbadeHi YMHHAM 3aKOHOJABCTBOM YKpaiHM Ta BHYTPINIHIMH JOKyMEHTaMH banky
iHpopMarifo Ta JOKYMEHTH, HEOOXimHI IJISI BIOKPUTTS 1 OOCIyroByBaHHS paxyHKa Ta/abo it 3pilicHeHHs bBaHkoM cBoix
MOBHOBaXX€Hb y c(epi BATIOTHOTO KOHTPOIIO UM y cepi mporupii ieramizamii (BiMUBaHHIO) JOXOMIB, OAEPKAHUX 3JIOYMHHUM



msixoM, abo (iHaHCYBaHHS TepOpU3MYy UM (hiHAHCYBAaHHSM PO3MOBCIODKEHHS 30poi MacoBOro 3HMINEHHS a0 Ul BHUSBICHHS
noxaTtkoBux pe3unentiB CIIIA, paxynkis monarkoBux pe3uneHTiB CIIA ta Bukonanus bankom Bumor FATCA, a Takox Mae mpaBo
Ha BXXHUTTS 3aXOMiB, CIIPSIMOBAaHMX Ha 3°ICyBaHHS CyTi Ta MeTH omepauniii KiienTa, y T.4. IUIIXOM BHUTpeOyBaHHS IOJAaTKOBUX
JOKYMEHTIB 1 BIIOMOCTEH, IO CTOCYIOTBCS LUX oOnepamid. Y Bumanky HeHamaHHs KilieHTOM HEoOXiHMX IOKYMEHTIB abo
BizloMocTel, ab0 HaJaHHS HETPaBAUBHX BigoMocTteil, bank mMae mpaBo BimMoBuTH KitieHTy B 00CITyroByBaHHI Ta/abo y BIAKPHUTTS
paxyHKa.

4.2.29. Sxmo mporsirom 30 (TpuAILITH) KaleHAApHHX [HIB Bil JaTH BigNpaBieHHs NHUCbMOBOi BuMoru bankoM KitieHT He Hanas
BU3HAYCHHX y TaKi BUMO3i JOKYMEHTIB YU BiJOMOCTEH, HEOOXIQHUX AJIs MiATBEPKEHHs 3aKOHHOCTI Ta 3MICTy omepamuiil/ii, o
BUKITHKAaJK/a CyMHiBH y BaHky, mozo cyTi aisuibHocTi KiieHra, fforo ¢inancoBoro crtany Ta/abo iHIINX JOKYMEHTIB, sKi HEOOXiaHI
Banxy nyst 3piticnenns inentudikanii, Bepudikarii Ta BuBuenHs Kitienta (YoBHoBaxkeHOi ocobu KitieHTa) BigIIOBITHO 10 YHHHOTO
3aKOHOJABCTBa YKpaiHM Ta BHYTPIIIHIX JOKyMeHTIB baHky, Ta/abo mokymeHTIB uM iHQopMmarlii, HeoOXiqHOI U BHUSBICHHS
noxatkoBux pesuneHTiB CIA, paxynkiB nogatkoBux pesunenTiB CIIIA Ta Bukonanus bankom Bumor FATCA, Bank Mae mpaBo
BimMoBHUTHCS Bix JloroBopy Ta 3akpHTH paxyHOK KirieHTa Ha 31-if kajneHmapHHi IeHb Bif AaTH BiANPaBICHHS BUIE3a3HAYCHOL
BUMOTru bankom.

4.2.30. Poskpusatu indopmariiro npo KiieHra, 1110 MicTuth 6aHKIBCbKY Ta€MHHIIIO, A7 oAaTKOBOI ciayx0ou CILIA (U.S. Internal Revenue
Service, Hagani — «IRS») Binmosigno no Bumor FATCA.

4.2.31. bank Takok Mae iHmI TpaBa, nepenabadeHi uum JloroBopom Ta/ab0 YMHHHM 3aKOHOJABCTBOM YKpaiHu, Ta/abo mpasa,
0 € KOPEeCHOHIYIoUnMH i3 000B's13kamu KitienTa, nepenbadeHumu 1M JloroBopom Ta/abo YMHHAM 3aKOHOAABCTBOM YKpaiHU.

5. OBOB’ I3KH CTOPIH.

5.1. Kiienr 3000B'13aHuii:

5.1.1.

Ha nepmry Bumory banky Binsimatu migpo3ain banky, ne Oyma momana 3asBa(v) Ha MpuUeTHAHHS, Ta/abo HAJaTH JOCTOBIPHI
IOKYMEHTH Ta/abo BiJOMOCTi, HeoOXiIHI Ay 3xilicHeHHs bankoM nponenyp inentudikanii Kiienra ta aHamisy oro ¢giHaHCOBUX
oTIepariii.

5.1.2. TloBimomnsati baHk mpo BCi 3MiHM B JOKyMEHTax Ta/abo BioMoCTsX, o Oynmu HamaHi KiieHTOM mpu yKJIaJaHHI IHOTO

5.1.3.

5.14.

5.15.

5.1.6.

5.1.7.

5.1.8.

5.1.9.

5.1.10.

5.1.11.
5.1.11.1.
5.1.11.2.
5.1.12.
5.1.13.

5.1.14.
5.1.15.

HoroBopy (macmopTHOI JaHi, y TOMY YHCIi PO BKJIeeHy (otorpadito mpu mocsirHeHHi 25-tu ta 45-Tu piuHOTO BiKY, aapecu

MICISI TPOXKMBAHHS 1 peecTparii, KOHTaKTHI PEKBI3UTH, HOMEp MOOLIFHOTO Tele(oHy, eIeKTPOHHOI TonITH, 3a3HadyeHi Kiienrom

y BinmoBinmHid 3asBi HA TNpHETHAHHSA 1 T.JA.), Y MOPSOKY # oOcsarax, mepen0aueHNX YHMHHUM 3aKOHOABCTBOM YKpaiHH,

HOPMaTHBHO-TIPABOBMMH akTamMH  HarioHanmpHOoro 0aHKy VYkpaiHM Ta BHYTpINIHIMH JOKyMeHTaMHM baHky 3 mnTaHb

3anobiranss i mpoTuaii Jreranmizamii (BiAMHBAHHIO) IOXOAIB, OTPUMAHMX 3JIOYMHHUM IUIIXOM. [HdopMmamis Ta/abo JOKyMeHTH

NiATATaloTh HAZaHHIO [poTAroM 15 (WSTHAALMTH) — KajJeHAApHHUX [HIB 3 JaTW HACTaHHS BiANOBIIHMX 3MiH, a MpO

3MiHy/OJIOKYBaHHS aJpecd ENeKTPOHHOI MOIITH Ta HoMepa TeledoHy — y  JeHb Takoi 3MiHW/ONOKyBaHHA, Ta/abo naTu

ollep>kaHHA MHUCHbMOBOI BUMOTHU Bif banky. Y Bumagky BiACyTHOCTI iHpoOpMamii mpo 3MiHy PEKBi3WTIB, HONEPEIHBO HAJIaHA
iH(pOpMaIis BBaXKAETHCS IIHCHOIO.

3niicHioBary omepanii 3a KaptkoBum/IIoTOUHMM paxyHKOM y BiANOBITHOCTI 10 3akoHOmaBcTBa Ykpaiuu, IIpaBun MIIC,

poro  JloroBopy, 3asBM Ha IPUEIHAHHS, TIPABHIIAMH Ha/IaHHS MOCIYT, BCTAHOBICHUMH BaHKOM TOILIO.

He BuxopucrosyBaru Kaprrosuid/[loTounmii paXyHOK IJIs 3A1HCHEHHS i IIPHEMHHIBKOT iSUTBHOCTI Ta TisUTBHOCTI CaMO3aitHATHX

oci6.

V pasi, sxmo KiieHr € ¢iznuHoro ocoboro-mianpuemiieM abo caMo3aifHITOI0 0c00010, TOBIOMUTH Npo e baHk y nrcsMoBOMYy

BUTJISIII TIPU 3allOBHEHHI 3asBU Ha MpUETHAHHS Y BHUMAAKY, Akoio KiieHT He 3miHCHHATH TAKOTO MOBIZOMIICHHS, BHACIIIOK

goro no bamky Oymyte 3actocoBaHi mTpadHi caHKIii, BiAmKomyBaTH baHKy criadeHi ocTaHHIM mTpadHi CaHKIIl y

nmoBHOMY 00cs3i. Y pasi, skmo KiieHT € ¢i3udHOo0 ocoboro-miampueMiieM abo camo3aifHATOI0 ocoboro, bank 3miiicHIOE

MOJaHHS BiJIOMOCTEH TPO BiIKPHUTTS/3aKPUTTS PaxyHKY MO0 JEpKaBHOI (icKambHOI CITykOu, Biampapise (aiin-oBiToMICHHS

3ac00aMM eNeKTPOHHOTO 3B’s13Ky BaHKy B 3aXWIeHOMY BUIIAI 3 OOOB’SI3KOBUM OTpUMaHHsAM (aiimy-Biamosini mpo Horo

HaJXOKEHHS y MOPSJKY Ta CTPOK NeperdaveHi YMHHAM 3aKOHOJABCTBOM YKpaiHH, Ta BCi BUIATKOBI oreparlii 3a paxyHKOM, Yy

T.4. 3 BUKOPHUCTAHHAM IUIATIXHOI KapTKH, baHk 37iliCHIOE Juie micns oTpuMaHHs baHKOM MOBiTOMIIGHHS IIPO B3STTS PaxyHKY

Ha 00JIIK OpraHoM Jiep>kaBHOI (icKanbHOT CITyKOH.

He mepemaBatn KapTky Ta ii peKkBi3UTH y KOPHCTYBaHHS TPETIM 0co0aM 1 BXKHTH BCiX MOXIIMBHX 3aXOJiB JJIsI 3alI00IiraHHS

iX BTpaTH, mepeiavi Ta BUKOPHCTaHHS.

He moBimomisita Tpetim ocobam [TIH-kox (B ToMy 4HcHi apodIi Ta KOJOBI CIIOBa) Ta 30epiraTté HOro y TaeMHHIII, II00 Hi 3a SIKUX

YMOB BiH HE CTaB BiIOMHH TpeTiM ocobam, He 3amcyBati [1IH-kon Ha Kapry Ta/abo Ha iHIII peaqMeTH, SKi 30epirafoThCs pa3oM

3 Kaptkoro.

BuacHO po3MilllyBaTH Ha paxyHKY KOLITH, JOCTaTHi JUIsl 3AiHCHEHHS BCiX HEOOXIMHMX PO3paxyHKiB, B TOMY YHCII MOB'SI3aHUX 3

BHKOHAHHIM YMOB AiaHOTo J[oroBopy, abo crutauyBaTtH iX CaMOCTIiHO y BCTaHOBJICHOMY baHKOM MOpPsIIKY Ta CTPOKH.

KontpoutoBati Ta 3a0e3reuyBaTH HasBHICTh KOIITIB HAa KapTKOBOMY paxyHKy Ul CHHCaHHS KOMICil y BHIIaJKy TeXHI4HOI

HEeMOXIUBOCTI  BaHKy 3miiCHUTH GJIOKYBaHHS KOMICii, B T.4. 3a ONepamisMHu, 31iHCHCHIMH B TEPMIHAIBHUX MPUCTPOSX baHKy.

CBoO€uacHO Ta MOBHICTIO BiUIKOAOBYBAaTH baHKy crimadeHi HUM KomTy 3a omneparisimu 3 BITK:

e MIIC — mo omepauisx 3 BukopucranHsM OcHoBHOI Ta/abo momatkoBoi Kaprtkm Kiienra. Banky — Bunaropomy 3a
ITocayry, mo HazxawThes 3a UMM J[oroBopowm;

e [nmmMm GaHkaM — Ha BHMOTY MIOJO OIUIATH KOMICIH/iHIIMX MUIaTeXiB, sIKi BUHMKAIOTh B IMPOLECI BHJIyYCHHs KapTKH B
TEpMIHAJBHUX  MPUCTPOSX/TOYKAX MPOAAXY IHIIMX OaHKIB, B MpoLeECi MiATBEP/PKCHHS iHIIMMK GaHKaMH JIETiTHMHOCTI
KapTkwu/onepaniit mpoBeeHNX 10 HUM.

Posnopsipkatucs komramu Ha BITK B Mexax BHTpaTHOro JIiMiTy. B pasi BUHHMKHEHHs Bil’€MHOIO 3aJMIIKy 32 PaXyHKOM

noBepHyTH banky 3a00proBaHicTh HACTYITHUM YHHOM:

Crutatuty 3a00proBaHicTh 3a cymoro 6opry Bin’eMHOro 3anumiky, 1o BUHUK B IOTOYHOMY KaJCHIAPHOMY MiCsLli, HE Mi3HiIIe

OCTaHHBOTO POOOYOro AHA HACTYITHOTO KAJICHIAPHOTO MiCsLIs.

V pa3i HeBHKOHaHHS a00 HecBoedacHOro BukoHaHHs BuMor 11.5.1.11.1. nanoro loroBopy Kuienr crutauye mwrpad B posmipi 20%

BiJI CyMH BiJi’€MHOTO 3aJHIIKy 3a KapTKOBUM paxyHKOM.

OsnaifoMnTH BCiX JieprKaTelliB JOJATKOBUX KapT 3 yMOBaMH I[0r0 J[oroBopy.

B pasi Haganus Osepapadty (Kpeaurty) moramaru 3aboproBasicts no OBepapadTy, NPOLEHTH 32 BUKOPUCTAHHA KPEIUTHUX

KOLITIB, OIUIa4yBaTH Kowmicii, mTpadu Ta MeHio, a TaKoK BHKOHATH 3000B’s3aHHS 3 MOBEPHEHHS KPEAUTY, B TOMY YHCII

HpOCTPOUYEHOi 3a00proBaHOCTI, Ha YMOBaxX, repeadadeHux M JloroBopom.

OpneprxyBaté Bunmcky 1o paxyHkax Ta KOHTPOJIOBATH PyX KOIITIB HE PiJilIe OJJHOTO pa3y Ha MICSIIb.

He mi3Himie HacTymHOro po60Y0ro AHs Micisi OTPUMAHHS BUIMCKU 3 PaXyHKY MOBiZOMIISITH BaHk mpo Bei MOMiYeHi HETOYHOCTI

Ta/ab0 TOMHIIKM Yy BHIHCKAaX 3 PaXyHKYy Ta IHIIMX NOKYMEHTax, ab0 Mpo HEeBH3HAHHS (HEMiATBEPMKCHHS) IIiJCyMKOBOIO



5.1.16.

5.1.17.

5.1.18.

5.1.19.

5.1.20.

5.1.21.

caJbl0 3a paxyHKOM(aMm).

Ha Bumory Banky Hajgatu mokymeHTH abo0 BiJOMOCTi, HEOOXiTHI U 3’SCYBaHHS JpKepelia MOXOJDKEHHsS KOIITIB, METH Ta
miJicTaBu  3/11HCHEHHS (pIHAHCOBHX OIIEpalliil, OHOBIICHHS JTaHUX 3 ieHTHdikamii Kiienra.

Tlonatu no barky MOKyMeHTH, IO HiATBEPUKYIOTh OTPHMAHHS Jep>KaBHUM BHKOHABIIEM ITOBIIOMIICHHS IIPO BiIKPHUTTS PaxyHKY,
SKIIO Ha  KOIITH, IO 30epiraloTecs Ha iHmoMy paxyHKy Kiienra, BinkpuroMy B baHky nepskaBHUM BHKOHABIEM, HAKJIAICHO
my6JiuHe O0TsDKEHHSI.

Hanasaru Bigomocti mpo moxomu (y pasi Hamanes Kpemwuty) y BiAmoBias Ha 3amut Banky B cTpok He misHimie 5 (m'satu)
KaJIeHAPHUX JIHIB 3 JaTH OTPUMAHHS 3aIlUTYy.

ITicns 3MiHKM HOMepy MOOITBHOTO Tene(OHy HeraifHo 0COOHUCTO 3BepHYTHUCH 0 baHKy 1 HamucaTtu 3asBy, BCTAHOBICHOTO baHKkoM
3pa3ka, 1po 3miHy Homepy mobineHoro rtenepony. Hemosimommenns Kiientom B bank mpo 3miny Homepy moOGimbHOrO
tenedoHy 3BUTbHIE baHK Bix Oyab-sKoi BIANIOBIMAIBHOCTI, II0 MOXKE BUHUKHYTH Y 3B'I3KY 3 BiAnpasieHHsIM bankom Kiienty
SMS-noBitoMIIeHE Ha CTapuil HOMEp

MoOineHOro Ttenedony. CTOpOHHM IIOrOKYIOThCS, IO 3BepHeHHs KiieHta mo Banky i3 3asgBOI0 BBaXKA€ThCS HAICKHUM
MOBIIOMJICHHSIM ~TIPO 3MiHYy HOMepa MOOUIEHOTO TenedoHy Ta He moTpedye BHeceHHs CTOpOoHaMH BiINOBIAHUX 3MiH B 3asBY
Ha TPUETHAHHS, BIAMOBITHO [0 I1boTO [loroBOpY.

HanaBatn banky HeoOXimHI JOKYMEHTH Ta BIJIOMOCTI, SIKI € YAHHAMH Ta JIOCTOBIPHHMHE, HEOOXimHI Juii imeHTHiKaril,
Bepudikanii Ta BuBueHHs1 Kiienta (YnoBHoBaxeHoi ocobu Kiienta), yrounenns indopmanii nmpo Kiienra (YmoBHOBakeHOT
ocobu Kitienra), a Tako 1HII JOKYMEHTH Ta iH(popMallito, HeoOXinHy baHky aus BUsBICHHS moaaTkoBuX pesuaeHTiB CIIIA Ta
paxyHkiB nogatkoBux pesuneHtiB CIIA, Bignmosizno 1o Bumor FATCA, norpumanns bankom Bumor FATCA, a takox mis
BUKOHaHHA baHKOM CBOiX mpaB Ta 000B’S3KiB BIAMOBIAHO 10 IHOTO J[0rOBOpY, a TaKOXK AOTpUMaHHS baHKOM BUMOT YHHHOTO
3aKOHO/ABCTBA YKpaiHU.

Krient Ttakox Mae iHmi o0oB's3ku mepenbadeni muM JloroBopoM Ta/abo YMHHHM 3aKOHOJABCTBOM YKpaiHH, a TaKOX
000B'SI3KH, II0 KOPECIOHIYIOTh paBaM baHKy, siki BH3HadeHi UM J[oroBopoM Ta/ab0 YNHHIM 3aKOHOJIABCTBOM YKpaiHH.

5.2. bBaHk 3000B'I3aHMIA:

5.2.1.

5.2.2.

5.2.3.

5.2.4.

5.2.5.

5.2.6.

5.2.7.

5.2.8.

5.2.9.

5.2.10.

5.2.11.

5.2.12.

5.2.13.

5.2.14.

5.2.15.

OO6ciyroByBaTH paxyHKH Ha YMOBax, nepenbdadenux uuM JloroBopom, npasuinamu MIIC Ta YHHHUM 3aKOHOZABCTBOM Y KpaiHH,
32 YMOBH CBO€YACHO Ta Yy MOBHOMY 00cCs31 oriatu mociyr baHky.

HapaBatu Kiienty 6e3koimToBHO momicsuHy Bummcky y maneposiit ¢opmi, He mizxime 10 (mecstoro) ducia HacTyITHOTO
3a 3BITHUM MICSIl, IUIIXOM HaJaHHS B 3aJIKHOCTI Bijt crioco0y, BkazaHoro KiieHtoM y 3asiBi Ha IpHEHAHHS Ta M03a4epProBy
BUIIMCKY Ha MiJCTaBi HOro MUCHMOBOI 3asBU, 32 YMOBH CILIATH BiAMOBiMHOI BuHaropoau bauky 3rinHo Tapudie banky Ha
o0ciyroByBaHHs KIi€HTiB-(i3ngHnX oci6. /st oTpuManHs BUIMCKK KilieHT MOBHHEH 3BepHYTHCS 10 minpo3ainy banky, ne BiH
3all0BHIOBaB 3asiBy Ha IpHEAHAHHS 10 noroBopy. Hamanus momicsynoi Bummckn moxe 3xilicHoBaTHCh y  BinnineHHi baHky,
3a pgonomororo Cuctemn «WEB-0aHKiHT», B €JIEKTpOHHIN (opMi HUITXOM HampaBiIeHHS Ha agpecy eIeKTPOHHOI ITOIITH,
BkazaHy Kiienrom B 3asBi Ha NpHEIHAHHS. Hananss BUmMCKHM B eNeKTpoHHIH (opmi He mo30aBmsie mpaB KimieHta
orpumaTu Bumucky y maneposiii ¢opwmi, He misHiuie 10 (gecsiToro) dmcia HACTYIHOTO 3@ 3BITHAM MICSILIS.

Binkpusatu Ta 00CIyroByBaTH paxyHKH, Biakputi KiieHTy Ha miacTaBi BiAmoBimHOi 3asBM Ha MpPUETHAHHS, 3 yPaxXyBaHHSIM
ocobnmBoOCTEH, BU3HAYCHNX UM J[oroBOpOM.

Bunaru Knienty Kaptky ta I1IH-xox criocobamu, nependadeniMu nuM JloroBopom, SIKIIO BUa4a KapTKH Ha Gi3HIHOMY HOCIT
nependayeHo TUIIOM KapTKH.

3abe3neunTy 3iHCHEHHS onepariif 3a paxyHKaMmu, y T.4. 3 BUKOpUCTaHHAM KapTok Ta iX peKBI3UTIB IPOTATOM CTPOKY X Iil.
[puitmat  Bim Kuienra/[lepkatens momaTkoBOi KapTKH TIOBIIOMJIGHHS TpO BTpaTy/BukpameHHs KapTtku Ta/abo
HecaHKI[ioHOBaHe BuKopucranHs KapTku abo ii pekBi3uTiB, Ta 3yTMHATH PO3paxyHKH 3 BUKOpUCTaHHSIM Takol KapTku Ta/abo ii
PEKBI3HTIB.

AmnymoBatn nouikopkeny Kaptky ta Bugatn Kitienty HoBy Kaprtky y pasi orpumManHs 3asBu Bij KiieHTa npo MOIIKODKEHHS
Kaprku ta cmatu Kitientom Bunaroponu, 3rinso Tapudis Banky Ha 06cimyroByBaHHs KiIi€HTiB-(Qi3M4HHX OCIO.

3abe3neunTr KoHQiAeHIiHHICTh iH(OpMaNii MO0 pyXy Ta 3aJMIIKy KOWTIB Ha paxyHkax KiieHTa, 3a BUHATKOM BHITa[IKIB
HamaHHA 1iel  iHpopMarlii TpeTiM ocobaM y BUMAIKaX, MPsAMO MepeadaueHuX YMHHAM 3aKOHOMABCTBOM YKpaiHH abo UM
JHoroBopom. Taka indopmariiss Moxe OyTH BHKOpHCTaHa baHKOM y CBOIH MisUTBHOCTI 3 METOIO 3amoOiraHHs IaxpaiCbKUX
orepariii Ta MpOTUIi Jerajizamii JOXOMiB, OTPUMAHHX 3JIOYMHHUAM IIITXOM, BiMOBIIHO 0 YHHHOTO 3aKOHOJABCTBA Y KpaiHU.
Posrnsimatu mpetensii, orpumani Bin KitieHTa y muchbMOBOMY BUTJISIZI Ta BIiIMOBIAHO J0 YHHHOTO 3aKOHOJABCTBAa YKpaiHH i
BHYTpIIIHIX mpornenyp banky.

3niliCHIOBaTH PO3paxyHKOBO-KacoBe oOcayroByBaHHs KiieHTa BIANIOBITHO 1O YMHHOTO 3aKOHOZABCTBA YKpaiHW Ta IIHOTO
HoroBopy. [opydennss KiieHta, mo MICTHThCS B PO3PaxyHKOBOMY IIOKYMEHTi, KW HamidmoB 1o baHky mnpoTsrom
orepariifHoro 4acy, baHk BHKOHYye B JeHb HOTO HaXOMKEHHSI.

Jopyuenns KitienTa, Mo MIiCTUTBCS B pO3paxXyHKOBOMY JOKYMEHTI, SIKMH HAAIAIIOB 10 BaHKy micis 3aKkiHUSHHS OMepariifHoro
4acy, baHk  BHKOHye He Ii3HiIe HACTYITHOTO OIepaIiifHOrO JTHS.

3abe3neunTy HagaHHsA KOHCynbTauiii KiieHTa 3 muTaHb 3acTocyBaHHS OAaHKIBCBKOTO 3aKOHOJABCTBA Ta TOPSKY 3IiHCHEHHS
pO3paxyHKiB, Yy T.4. y pa3i BUHHKHEHHs NUTaHb 3 oOcimyroByBanHs KapTkoBoro paxyHky ta KapTku 3a Teneponamu L{enTtpy
obciyroByBanHst KitientiB  abo migpo3niniB banky.

3ynMHUTH BUJATKOBI omepauii Ha paxyHKy y pasi, ko y banky mono KiieHra icHye myOnmiuHe OOTSDKEHHS PyXOMOTO
MaliHa, K€ HaKJIa/IeHe Aep>KaBHUM BHKOHABIIEM, Ha CyMy TAaKOTo OOTsDKeHHsI, Ta HanaTh KilieHTy TOBIJOMIIEHHS PO BIAKPHUTTS
paxyHKy A7 BpydYeHHS Jep>KaBHOMY BHKOHABIIO. lle MOBITOMIICHHS NP0 BIAKPHUTTS PaxyHKY BPYYA€ThCS Jep:KaBHOMY
BUKOHABIIO KitieHTOM. BinHOBIEHHS BUAATKOBHX OIIepalliif 3MIHCHIOETRCSA Y Pa3i, SIKIIO Aep>KaBHUI BUKOHABEIb HE TTOBITOMIB
PO NPHUIHATE PIMICHHS y BCTaHOBJICHUH 3akoHOM YkpaiHn «IIpo IumaTikHI cHCTEMH Ta Iepeka3 KOIITiB B YKpaiHi» CTPOK,
nepedir SKOro MOYMHAETHCS 3 JaTH, 3a3HauyeHol y BIAMITI MPO OTPUMAHHS Jep)KaBHUM BUKOHABIIEM MOBiIOMIICHHS.
3ynuHNTH TIpoBeaeHHs (iHaHCOBOI omepallii, sKio i yuacHHKOM abo BurozoHaOyBadeM 3a HEKO € ocoba, sIKy BKIIOYEHO [0
nepesiky ocid, MOB’sA3aHUX i3 3MIHCHEHHSIM TEPOPHCTUYHOI MiSIBHOCTI ab0 MIOLO SKMX 3aCTOCOBAHO MIKHAPOAHI CaHKIIL.
V pasi Takoro 3ynuHEHHs BHIATKOBHUX OIepalii, MpuOyTKOBI omepamil He 3yMUHIIOThCS. 3yNMuHEHHs (iHAHCOBUX OIepallii
3IIACHIOETBCS HAa CTPOK Ta y TOPSIKY, HependadeHOMy YMHHUM 3aKOHOJABCTBOM YkpaiHu. IIpoTte, Take 3ynuHEHHS He €
Mi/ICTAaBOIO /U BUHUKHEHHS [MBUIGHO-TIPABOBOI  BiATIOBiNAIBHOCTI baHKy 3a OpYIIECHHS YMOB BiIIOBIJHUX NIPABOYHHIB.
TapanryBartu 36epexeHHs] GaHKIBCHKOT TAEMHHUII OO0 OTEepalliif, IPOBEIEHHUX BIAMOBIIHO 10 nboro JloroBopy, BigoMocTel mpo
Knienra, mo cramu Bigomi bauky y 3B’S13Ky 3 yKJIaJeHHSIM I[b0T0 Jl0rOBOpY, IHIINX BiIOMOCTEH, 1[0 CTAHOBISITH GAaHKIBCHKY
TAEMHUIIO BIJMOBIMHO 10 3akoHy. HamanHs iH(opMarmii, MO CTaHOBUTH OaHKIBCHKY TAaEMHHIIIO, iHIIOT KOH(]IiICHIIIHOT
indopmarii moxo KiieHra Ta npoBeneHUX — HUM OmeparLiil TpeTiM ocobaM MOXJIMBE JIMIIE Y BUIIAJKAX, MPSAMO IepeadaueHnx
YMHHUM 3aKOHOJABCTBOM YKpainu abo uum Jloroopom.
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6. YMOBU BIIKPUTTS TA OBCJIYTI'OBYBAHHS IOTOYHUX PAXYHKIB, IO NEPEJBAYA€
BUKOPUCTAHHS CHEIIAJBHOTO INIATIXKHOTI'O 3ACOBY (INTATIXKHUX KAPTOK) B HAITIOHAJILHI
TA THO3EMHI BAJIIOTI

Banx Bumyckae Kimienty KapTky Ha mincrasi BigmoBigHoi 3asBH Ha HpHEIHAHHS, HATSKHUM YHHOM O(OPMIICHOI Ta HigNHCcaHol, a
TaKOXX IPH  YMOBI 3IHCHEHHSI OIUIAaTH BapTOCTI IOCIYT, BiITOBIAHO 0 Aif0YMX TapU]iB OaHKY.

Kuient moxe Binkputu Honarkosi Kaptku 1o cBoro KapTrkoBoro paxyHKy IUIIXOM HaJISKHOTO 3aIIOBHEHHS 3asiBH Ha MPUETHAHHS.
Bunyck [lonatkoBoi Kaprtku mo KaprkoBoro paxynky KimieHTta 3xifiCHIOETBCS Y pasi NPHHHATTS HO3UTHBHOTO pileHHS baHky.
Bupmaua Kaptkm BinOyBaeTbest BuKmouHO micis omratu Kitienrom kowmicii Banky, sikmio Taka mepenbadena, srimHo Tapudis
banky Ha oOcmyroByBaHHs —KIi€HTiB-(pismuHMX oci0. KiieHT Hece BiANoOBimambHICTH 32 BUKOHAHHS yMOB JloroBopy BracHukamm
JonatkoBux Kaprok. /lomarkoBa KapTka BHITyCKa€ThCS HA CTPOK JIiT HE OUIBII HIXK CTPOK [il OCHOBHOT KapTKH .
OCHOBHI/0IaTKOBI KapTKK HamaroThest KiTieHTy/aepikaTento 10JaTKOBOI KapTKH y THMYAacoBe KOPUCTYBaHHs Ha yMoBax Jloroeopy.
[IpaBo BnacHocTi Ha KapTky 3anumaerscs y banka. [1o 3akiHuenHro ctpoky nii KapTok, ix momkomkeHHi Ta posipBanHi Jlorosopy,
Knient 30008’ s3anuii noBepHyt Kaptku y bank.

Jlna Iepesumycky Kaprtku mo 3akindeHHs if TepmiHy aii KitieHT moBrHeH noxaté mo migposzniny baHky, B sikoMy 00CIyroByeThest
Kaprtka, mnuCbMOBY 3asBy Ta CIUIATUTH BapTiCTh MOCIYT, BIAMOBIAHO 0 AifouuX Tapu(iB OaHKY.

[epesunyck Kaptok (3a BunsTkoM IlepeBumycky KapTku B 3B'SI3Ky 3 i1 MOIIKO/DKEHHSM 32 YMOBH ii HOBepHEHHS B baHK)
3IiiicHIOETRCA JHiIe  3a pimeHHsAM banky 3a ymoBu notpumanusa Kimienrom ymoB nsoro Jlorosopy. [Ipu mpomy, bank mae mpaBo
Ha CBii po3cyn mepeBUIyCTUTH KapTky y 3B'I3Ky 3 3akiHUeHHAM TepMiHy il KapTku, mo Oyma panime BumymeHa Kiienrty, a
TaKOX IepeBUIycTUTH KapTky, He odikyroun TepMiHy 3akiHdeHHs Oii Kaptku, mo Oyna Bumymena Kmienty. IIpu usomy, Kmient
He 3BUIBHSETHCS B omuiat KoMmicii 3a HagaHi [Tocmyrn 3rizHo Tapudis banky Ha oGciyroByBaHHs Kii€HTIB-(i3HYHHX OCi0.
Bank mae npaBo BigmoBuTH y BHaadi, IlepeBumycky KapTtkn/monarkoBoi kaptku KitieHTy 03 MosiCHEeHHs IPUYHH y BiATIOBITHOCTI
JI0O HOPM  JIIFOYOTO 3aKOHOIaBCTBa Y Kpainu Ta npasmit MIIC.

3amoBneHi, ane He oTpuMani Kimienrom KapTku, y ToMy 4ncii IpoJoBKeHI Ha HOBUH TepMiH, 30epirarorbes y banky mis Bunmadi
Kiienty He O6inpire 3-X MicsMiB, ICIIs 40T0 MOXKYTh OyTH 3HHUIIEH] Y BCTAHOBJICHOMY ITOPSIIKY.

IIpu orpumani Kaprtku, KiieHT MOBHHEH MOCTABUTH BJIACHWI MIANMKC HA TaHENi JJIS MiJANUCY Ha 3BOPOTHIA CTOPOHI, a TaKOX
po3nucatucy B otpuMmanHi Kaptku ta ITIH- xony (sxmo ITIH-kox OyB oTpmMaHmii Ha mamepoBoMy Hocii). BigcytHicte abo
HEBiANOBiAHICTh mignucy Ha KapTmi i3 mianucoM Ha CyNMpoBITHHUX OIEpalilo TOKYMEHTaX, MOKe OYTH IiJCTaBOIO U BiIMOBH B
MpOBEICHHI omeparii Ta/abo BuydeHHs Kaprtku npu nposenenHi onepanii y Toprosis.

Crpok nii KapTkm BkazaHo Ha numboBiid cropoHi y ¢opmati MM/PP. Kaprka mie 10 oCTaHHBOTO IOHS MicALs, 3a3HAYCHOTO
Ha Kaprmi. 3aboponsierbest BUKopucTanas KapTku Ta 11 peKBI3UTIB Hicis 3akiHUeHHs cTpoky i mii. Ilicis 3akiHYeHHs cTpoKy il
Kaprka nmoBuHHa Oyt moBepHeHa B baHk.

Bank He Hece BiINOBIIAIbHICTE 32 HEBYaCHE OTpUMaHHA IepeButyinenoi Kaptku y banky.

KapTku MUTTEBOTO BHIYCKY MEPEBUITYCKY HE ITiIATAI0Th.

Kaptka moxe BuxopucroByBatucs KiieHToM sk 3aci6 moctymy no KapTkoBoro paxyHKy Ta IUisi ollep>KaHHS TOTIBKOBHX KOIITIB,
0e3roTiBKOBOTO IepeKasy KOIITiB, OE3rOTIBKOBOi OIUIATH TOBapiB Ta mociayr y ToproBmiB, Uil OIUTaTH TOBApiB Ta IIOCHYT,
MPOJAX SIKMX 3IiHCHIOETBCS Yy CHCTEMI eNIEKTPOHHOI KOMEpIil TOLIO.

bank Mmae mpaBo BumiyunTH abo 3abmokyBatn KapTky (OCHOBHY Ta JOJaTKOBi), NMPU HAasBHOCTI OOCTaBHH, SKi CBiquath mpo il
HEMpaBOMipHE BHKOPHCTAaHHS, a TaKOXX y BHIIQAKy HECBOEYACHOTO ToramieHHs 3aboproBaHocti mo JloroBopy a0 HOBHOTO
TOTallleHHsT 3a00proBaHOCTI Ta IHIIMX YMOB, MependaueHux UM JJoroBopom.

s otpuMaHHsT KOHCYNbTaliii KiTieHT MOBHHEH BUKOPHCTOBYBAaTH KOHTAakTHI Tenedonu LleHTpy oOciyroByBaHHs Kili€HTiB baHKy,
a Takox Oe3mocepeqHbO 3BepTaTHCA y MmiApo3nin baHky, B skomy Oylo BiJKpWUTO KapTKOBHI paxyHOK. baHk He Hece
BiJMOBITAIBHICTS 32  HEMOJJIMBICTH HaJaTH iHpOpMaliio 3a KOHTaKTHUMH Tenedonamu LleHTpy 0OCIyroByBaHHS B HACHIZOK
TEXHIYHUX TPHYHH.

OcobnmBocTi 00cayroByBanHs KapTKoBHX paxyHKiB:

6.15.1. [Ins nmpoBeneHHs BUIATKOBHX omepaliil 3a KapTKoBMM paxyHKOM Y CyMi, IO IEpEeBHINye 3aJMIIOK Ha KapTkoBOMy paxyHKY

rpomoBux komrtiB Kiienta, bank moxe HagaBatu Kimienty kpenuTHi komrtu y ¢popmi OBepapadry.

6.15.2. bank mpoTsirom ctpoky mii KapTku 3milicHIO€ 0OCIyrOBYBaHHS ONepalliil 3 ii BAKOPUCTAHHAM, HAJIa€ HIII MOCITYTH 3TiAHO 3 UM

JoroBopowm, a KiieHt 3000B's13yeThest crutauyBaT banky BuHaropomy 3rigHo 3 Tapudamu banky Ha 00CIIyroByBaHHS KITIEHTIB-
¢bisnyHEX 0ci0, SKi € HeBi'EMHOI YaCTHHOIO I[OrO JIOTOBOPY Ta po3MilleHi Ha caiiti banky www.radabank.com.ua. Kmienr
MOBMHEH CIUIATHTH baHKy cymy HapaxoBaHOI BHHAropoJy 3a HajaHi MOCIYTH He IMi3Hillle TPUILSATOr0 KajJeHAapHOTO JTHS Bij
natd 1 HapaxyBaHHsA. B pasi He TIOraimieHHs y BCTaHOBJEHMII CTPOK BKa3zaHa 3a0OproBaHICTh NEPEHOCUTHCS HAa PaxXyHOK
MPOCTpoYeHOi 3a00ProBaHOCTI 1 il MOTralIeHHs 3JIHCHIOETHCS B IOPSAKY 00yMOBIEHOMY 11.6.32.

6.15.3. SIkmo Kiient He moramae 3a00proBaHicTh 3a HapaxoBaHOW KoMicieto banky abo Bin’emHum 3amumkom mpotsrom 60 mnHiB 3

MOMEHTY BCTaHOBJIEHOI'O TPAaHMYHOTO CTPOKY IOTAIleHHsS 3a00proBaHOCTI, MepeadadyeHoro UM A0oropopoM mo KaprkoBomy
paxyHky KiieHTa Ta TUIaTiXHHAM KapTKaMm, IO eMiToBaHi 1o 1iboro KaptkoBoro paxyHky, baHk Moske 3a0JI0KyBaTH BCi 1e0€TOBI
omeparii mMo paxyHKy. B pa3i OnokyBaHHS paxyHKy BaHK Mae mpaBo TMpPU3YNHUHUTH HaJaHHS MOCIYT 1O 0OCIyroByBaHHIO
paxyHKy Ta HapaxyBaHHs KOMICii 10 MOMEHTY TMOTallleHHs B MOBHOMY 00cs3i mpocTpoueHoi 3aboproBaHocti Kiientom Ta
BIi/THOBJICHHSI OTIepalliii MO0 PaxyHKY.

B pasi morameHHs1 3a00proBaHoOCTi 3a HajaHi GaHKOM MOCIYrH BaHK po30JIOKOBYE paxyHOK Ta IOHOBIIOE HaJaHHS IOCIYT
KitieHTy He mi3HilIe HACTYITHOTO OTEPAIlifHOTO JTHSI ITiCIIS MOTalIeHHs 3a00prOBaHOCTI.

6.15.4. V Bumanky BrpoBamxkeHHs bankom HesnmxyBaHoro 3ammmky KirieHt 3000B's3anmit migrpumysatn cymy HesHikyBaHOTO

3anmumky no KapTkoBoMy paxyHKY y po3mipi, BusHaueHoMy baHkoMm.

6.15.5. KiieHT Mae mpaBo 3IifiCHIOBATH PO3paxyHKH 3a OMEpPALlisiMH, MPOBEICHUMHU 3 BHKOPHCTaHHAM KapTku BHHSATKOBO B MeXkax

ButpatHoro mimity.

B wmexax ButparHoro mimity J[lepxarens KapTku, 3 ypaxyBaHHSIM BHUMOI YHHHOTO 3aKOHOJABCTBa YKpaiHH, MOe

BUKOpHUCTOBYBaTH KapTKy mpoTsiroM TepMmiHy ii aii sk 3aci6 mis:

e 3iiificHeHHs OE3roTiBKOBHX pO3paxyHKiB 3a ToBapu (poOOTH, TMOCIYrH), SKIIO Le MHepeadadeHo BiANOBIAHOIO
TOPTiBEIFHOI0 200 CEPBICHOIO YCTaHOBOIO;

e repepaxyBaHHs KOIUTIB Ha iHIIi paxyHku Kiienra Ta/abo Ha paxyHKH TpeTix ocib;

e OJIep)KaHHS TOTIBKM B Kacax OaHKIB Ta 4yepe3 OAaHKOMATH, SIKi BHIAIOTh KOIITH 3a JaHUM TUIOM KapTku, sik Ha TepHTOpii
Vkpainy, Tak i3a KOPJOHOM;

®  OTPUMaHHS IOJATKOBUX HOCIYT;

e 3iilficHeHHs iHIKX onepauiit no Kaprii, mependaueHnx Jo1aTKOBUMHU yroaamu 1o Jlorosopy.

6.15.6. 'V pasi 3akpurts KapTkoBoro paxynky, bank Bumae Kitienty roriBkoro abo mepepaxoBye Ha iHIIHMH, Bu3HaueHuit Kiientom
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PaxyHOK, BCI0O CyMy 3aJIMIIKy KOIITiB Ha KapTkoBOMYy paxyHKy (B T.4. cyMy He3HmkyBaHOTO 3aJHIIKY).

6.15.7. lns 3apaxyBaHHs roTiBkoBux kowrtiB Ha KapTkoBuii paxynok KiieHT-Hepe3umeHT nomatkoBo Hamae baHky MOKyMEHTH, IO
HiTBEPKYIOTh JUKEpeia IX MOXOMKEHHS.

6.15.8. 'V pasi, sxuo Tapudamu banky Ha 06ciyroByBaHHs Kii€HTIB-(hi3nyHUX 0Ci0 mependadeHo HapaXyBaHHS NPOLCHTIB HA 3aJIMILOK
KOLITIB, 1110 3HaxomiThcsi Ha KaprkoBomy paxynky Kuienra, mpueananusm no manoro oroBopy KiieHT moromkyerscs 3
HaCTYITHHIM:

6.15.8.1. bank HapaxoBye Ta ciulauye KIi€HTY HpOLEHTH Ha 3alUIIOK KOILITIB, 110 3HaXxoAiThcsi Ha KapTkoBux paxynkax Kiienrta y
po3Mipax, BusHaueHUX Tapudamu, Ta y BamoTi KapTkoBoro paxyHky.

6.15.8.2. HapaxyBaHHs TPOILICHTIB Ha 3aJMIIKK KOLITIB, IO 3HaXoiThcsi Ha KapTkoBomy paxyHky KiieHTa Ha KiHElb KOXKHOTO
omepariifHoro 1H1 baHKy, 32 BUHATKOM KOUITIB II0 OyJM 3apaxoBaHi y L€l omepauiiiHuil JeHb, 3MIMCHIOEThCA LIOACHHO Ta
PO3PaxoBYIOTECS i3 PO3paxyHKy (DaKTHUHOI KaJleHAApHOI KUIBKOCTI IHIB B MICAI Ta pomi. 3apaxyBaHHS IIMX NPOLEHTIB Ha
KaprkoBuii paxyHOK 3aiiicHIOeTECS B 1-i  poGounii neHb KaJeHIapHOTO MICSIII, HACTYITHOTO 3a 3BITHHM.

6.15.9. JIns BiIKPHUTTS ZOCTYITY JUIsl KOPHCTYBAaHHS IUIATIXXKHOIO KapTKOIO 38 KOPJOHOM a0 3MiHHM IIOJIeHHMX JiMiTiB KitieHTy HeoOXinHO
odopmuTh 3asBy y BimmineHHi banky abo nuisxom 3iiiicHeHHs a3BiHKa g0 LleHTpy oOcmyroByBanHs KitieHTiB mpo 3HATTS
JMITYy Ha PO3PaxyHOK IUIATKHOIO KapTOIO Ha BU3HAYCHHUM TEPMiH Ta y BU3HAUEHiH KpaiHi mepeOyBaHHS.

6.15.10. bank Mae mpaBo npu3ynuHUTH Aifo KapTku (0CHOBHI Ta nozmaTkoBi) a0 OOMEXKHUTH 3MiHICHEHHS olepariii 3 BUKOPHCTaHHSIM
Kaptku y  Oyzmp-skoMy 3 IeperideHHX HYDKYe BUIIA/IKIB:

e Yy pa3i BUABJICHHS HEIJIATOCHPOMOXHOCTI, HE3aKOHHOTO BHUKOpHcTaHHS KapTku, HamaHHS HenocToBipHOi iH(opmanii abo
BUHUKHEHHs1 y baHKy mijgo3pu mozmo iMoBipHOT 3arpo3u He3aKoHHOTO BUKopHcTaHHs Kaptku KiienToM, B ToMy 4ncii B pasi
orpuMaHHs iHpopMmanii 1po ue Big MIIC;

ey pasi nopymenns epxxarenem Kaptku ymoB mporo [lorosopy;

e ypa3i HeHagaHHA KiieHTOoM noKyMeHTIiB abo He3’siBieHHs y bank 3rigno i3 mm. 5.1.1.,5.1.2. poro [lorosopy;

e ypa3i BUHUKHEHHS Bill’€MHOTO 3aJIHIIKy 32 KapTKoBUM paxyHKOM Ta/ab0 IpoCTpoYeHOT 3a00proBaHOCTi 3a 0BepApadhTOM;

e y pasi HecriaTH KOMICIi 3a BiIKPHTTS Ta 0OCIyroByBaHHS paxyHKy Oinmbir Hix 3a 60 AHIB 3 MOMEHTY TPaHHYHOTO CTPOKY
TIOTAIlleHHsT  3a00prOBaHOCTI;

e B iHIIMX BUMAJKaX, MepeadayeHux nuM JJoroBopom abo YNHHUM 3aKOHOIABCTBOM Y KpaiHH.

6.15.11. bank Mae mpaBo aHyJIOBaTH Ta/abo 3a0JOKyBaTH /TUMYAcOBO NMPU3YNMUHHUTH KapTKy (OCHOBHY Ta JOJATKOBY) y OyIb-sIKOMY 3
HepeTideHnX HYKIE BUITAIKIB:

e vy pasi neorpumanus Kaptku Kimiearom depe3 90 (eB'ssHOCTO) KaleHZapHHX OHIB 3 JaTH MOJAHHS HHUM 3asBH PO il
orpuMaHHA (B TOoMy uuchi B pasi [lepeBumycky KapTku Ha HOBHI cTpok fii) O6e3 moBepHeHHs KiienTy BUHaropoau 3a ii
BUIYCK (IIEPEBUITYCK);

e y pasi BTpatw/kpaabkku KapTku (30kpeMa mpu 3BepHEHHI KiieHTa 3 3a518010/10 LIOK);

ey pa3i HeBUKOHaHHs KilieHTOM 3000B'13aHb, epeabadeHux miamyHkramu 5.1.2. uporo Jlorosopy;

® HAaOXO[KEHHSA NaHWUX 3 iHpopmamiero mpo Hamipu KilieHTa Ha HENOBEpHEHHS KOIITIB, BiIMOBH Bixg mociyr basky,
KpaJiXkKy, KOMIIpOMeTalil JaHHX, 3arpo3 3aBJaHHs baHKy 30MTKiB;

IIpu oMy BHUTpaTH, OB'sA3aHi 13 omepartieio 6J0KyBaHHs/po30a0KyBaHHs KapTku Hece KimieHT.

6.15.12. bnokyBanua Kaprtku BimOyBaeThcs 3a n3BiHKOM KiieHnta Jlepkarens momatkoBoi kapTku (3a ymoBH, mo Kitient/[lepkatens
OJATKOBOI ~ KapTKW Ha3WBa€ KOJOBE CJIOBO). Y BHUMAAKy HeMoxuBocTi Kitienra//lepkaTens nomaTkoBOi KapTKH Ha3BaTH
KOJOBe cioBO, baHk Mae mpaBo He mpuiiMaté Taky TeieOHHY 3asiBy JO BHKOHaHHS. Y TaKkOMy BHIIaJKy, MOMEHTOM
orpuManHs bankom 3asBu mpo OnokyBaHHs a6o Brpaty Kaptku Oyne BBaxkaTHCh Jarta Ta yac oTpuMaHHS baHKOM MUCEMOBOT
3asBH. Po30okyBaHHs THMUYacoBo 3abnokoBaHoi kapTku KapTku 3mificHIOETBCS Ha mmifcTaBi muckMoBoi 3asBu Kitienta 060 y
cucteMi «WEB-0aHKiHr» (32 HassBHOCTI TakMX (QyHKI[IOHAIFHUX YMOB) 3TiIHO YNHHUX Tapudis baHky;
®akT otpumanns bankom 3asBu Bij KitieHta He mo30aBisie foro npasa 3BepHYTHCS 13 BiIIIOBITHOIO 3asBOIO JI0 IPABOOXOPOHHUX
OpraiB y BHIaaKy Brpati Kaprku.

6.15.13. V Bunanky Haganus Kiientom mpereHsii mono onporectyBanHs KiieHToM omepauiii, siki mepen6avaroTh CIUCAHHS KOIITIB 3
paxyHKy, MiHIMAJIBHHI CTPOK o3Iy MpeTeHsii Ta noBepHeHHs KitieHTy (3a yMOBH 3a/10BOJIEHHS PETEH3i1) CIICAHNX KOLITIB
3 paxyHKy cknazae 45 nHiB. Y BUNaJKy ONMpOTECTYBaHHS TAaKHX omeparii 3rigHo 3 npasuiamu MIIC, cTpok po3risiny npereHsii
Ta oBepHeHHsI KitieHTy (32 yMOBH MO3UTHBHOTO PE3YNBTATy PO3TILINY) CIIMCaHUX KomTiB KitieHTy Moske OyTH 301TbIIeHHI 10
180 (cra Bicimmecsatn) aHiB. IIpoTsrom  cTpoky posrmsmy mnpereHsii KiieHTra mozo ompoTecTyBaHHS oOmepamii, ski
nependavyaoTh CIMCAaHHSA KOINTIiB 3 PaxyHKY, baHk HapaxoBye Ha CyMy CHIpHOI omepamii TpOIEHTH, IUIaTH 1 KoMmicii y
BUTIaKaX 1 B po3MipaX, IO BHKJIaneHI B JloroBopi, siki MawooTh Oyt ciutadeHi KirieHTOM B mopsnky, mependadeHOMY
Horosopom. ITopaunst Kiientom mpetensii oo onportecTyBaHHs KiieHTOM omepamii Mo  CIIHCaHHIO KOIITIiB 3 PaxyHKY He
3BinbHsE KitieHTa Bi 000B'SI3Ky CITaTH CyMH IUIATEXYy, 3a3HAYCHOTO Y BiJMOBIIHIN BUIMCLI MO PaxyHKY, 3TiJHO 3 YMOBaMH
Horosopy.

6.16. Po3paxyHKH HpOBOJATHCS B TOTIBKOBiK Ta O€3roTiBKOBiH (opmax BiJIOBIJHO 0 YMHHOIO 3aKOHOJABCTBA YKpaiHH Ta MpaBHII

Bignosigaoi MIIC.

6.17. IlommoBHeHHs: KapTkoBOrO paxyHKy 3fiiicHIOETBCS ocobucto KitieHToM abo uepe3 iHmMX oci® cmocobamu, M0 HE Cylepedarh
YUHHOMY 3aKOHOJABCTBY YKpaiHH Ta HOpMaTHBHO-IIPaBOBUM aktaM HamioHansHoro 6aHky Ykpainu, y Bamoti KapTkoBoro paxyHky
B TOTiBKOBil 200 B 0e3roTiBKOBIil (popMax. [IoMOBHEHHS KapTKOBOTO paXxyHKY, BIIKPUTOTO B iIHO3EMHIH BaIIIOTI, B TOTiBKOBIH (opmi
MOJKe 3/iCHIOBATHCS JIHIIe BIacCHUKOM paxyHKY.

6.18. Omuara ToBapiB (poOiT, Mocyr), OTPUMaHHS FOTIBKOBUX KoLITiB 3 KapTkoBoro paxyHky 3a gornomoroto Kaptku ta/a6o ii pekBi3uTiB
3I1HCHIOIOTECS Ha YMOBaX i B OPsZIKY, 1o aie y Toprosus, abo B bauky, 1o npuiimae Kaptky.

6.19. Ilpwu 3xilicHeHH] omeparliii yepe3 OAaHKOMATH, TUIATKHI MMPUCTPOI Ta TEPMiHAN CaMOOOCITYrOBYBaHHS MOXE BIMAraTHCS BBEICHHS
MMIH-xoxy. V Bumanky Tprox crpo6 Habopy HeBipHOTro ITTH-Komy, nist KapTku npu3ynuHseTsest (OIOKy€eThCS).

6.20. Cyma omneparii Moxe Oyrtu 3abnokoBana Ha 30 (TpUAUATH) [OHIB 3 JaTH 3IMCHEHHsS orepauii 10 MOMEHTY MPOBEICHHS
MDKOAHKIBCBKHX PO3paxyHKiB. Y Takomy pasi, Butparuuii nimit no KapTkoBoMy paxyHKy 3MEHIIYETHCS Ha CyMy TaKUX OHepariii
3 ypaxyBaHHAM Kowmiciii baHky Ta OaHKiB-ekBaiipiB, qe Oyia 3ailicHeHa onepartis.

6.21. V pasi BigmoBHu Bix npunbanHs abo MOBEpHEHHs TOBapy (BIAMOBH Bil 3IiMCHEHHS POOIT 4YM HAJAHHS IMOCIYTH), IO OILUIaueHi
Kaprkoto (abo 3 BukopucranusM ii pekBi3utiB), KiieHT He Mae mpaBa BUMaraTH BiJ TOPrOBO-CEPBICHOTO MiANPHEMCTBA, y SIKOMY
Oyna 3miliCHEHa Omeparlis OIUIATH 3a TOBap UM IIOCIYTY, IOBEPHEHHs KOIUTIB TOTIBKOIO, a IIOBUHEH BHMAaraTH BiJIIKOJXyBaHHS
cyMu orrepanii HIITXOM Oe3roTiBKOBOTO — IIepeKasy KOITiB Ha KapTkoBHii paxyHOK.

6.22. KutienT nipu 31iliCHEHHI IUTaTiXHOI onepaii 3 BUKoprcTaHHAM KapTku MOBHHEH miamucaty 4ek ado Binburtok 3 Kaprku (ciim) (kpim
orepamiii, 3IificHeHHX B GaHKOMaTax, TepMiHajIaX caMoOOCIyroByBaHHS Ta omepauiii i3 BBeneHusaM [1IH-koxy), BIeBHHBIINCE Y
BIAMOBIZAHOCTI CyMH, IPOCTABJICHOI HA IUX JOKYMEHTaX, CyMi (aKTHIHOI OIIaTH abo BUIAHOI roTiBKY. [liucaBLIn Lei JOKyMEHT,
KiieHt Bu3Hae NpaBUIIBHICTH  BKa3aHOI CyMH Ta Ja€ BKa3iBKy baHKy Ha coucaHHsS KOWITiB 31 cBoro KapTKOBOTO paxyHKY.



6.23.

Mignucysarty 3a3Ha4yeHui dek (CIIiI), y IKOMy He IpocTaBlieHa cyma omeparii, KiienT He Mae mpasa. YV Bumaaky po30DKHOCTI
mignuciB Ha veky (cimimi) ta Ha Kaprmi, xacup Mae mpaBo BmirydnTH KapTky 6e3 monepeHp0ro nonepekeHHs.
Omata KoMmiciif:

6.23.1. Ilopiuna komicis 3a 0OCIyroByBaHHsS IUIATDKHHX KapToK cruiadyerbest Kimientom miopiuno. [lepmmii pa3 B AeHb BiIKpUTTS

paxyHKy. ¥ Jpyruil Ta HacTyIHI POKH OOCIIyrOBYBaHHS HApaxOBYETHCS y MEpIINil poOOYMil AeHb MICAI, HACTYIHOIO 3a
MicseM, IKMi BKa3aHO Ha KapTIi, IK CTPOK Iii KapTKH , Ta CIUIAUy€EThCS B HAIIOHANBHIM BAIIOTI YKpaiHH.

[omicsiyHa KoMicig 3a 0OCIYroBYBaHHS IUIATDKHUX KapTOK abo HamaHHIo [lociyr HapaxoByeTbcss baHKOM B JeHb HagaHHS
Tlocmyrn abo B mepmmii poGouuii IeHs MicAIl, B IKOMY HafaeThcs [locimyra, Ta cradyeThes B HalllOHANBHIN BAIIIOTI Y KpaiHH.

6.23.2. Omara xomiciit (BuHaropoau) banky Mosxe OyTH 37iliCHEHa HACTYITHIMH CIIOCOOaMHU:

® IIUIAXOM JOTOBIPHOTO crucaHHS 3 KapTKOBOro paxyHKy y BHNAIKy HasBHOCTI KoIITiB Ha KapTkoBoMy paxyHKy, abo 3a
paxyHoK oBepapadTy Ta Bifl’€MHOrO 3aJHIIKY, SKIIO Take IepeadaueHo yMOBaMH JI0TOBODY;

e uepes Kacy baHKy IIIAXOM BHECCHHS FOTIBKH HA KAPTKOBHI PaXyHOK;

e dgepe3 kKacy baHKy nUIsIXoM BHECEHHs TOTIBKM Ha paXyHOK HapaxXoBaHUX HoXoiB 3a [lociyru banky;

e 3 0ynp-aKoro paxyHky KiieHTa muiaxom opopMIEHOT0 HAJISKHIM YHHOM IUIaTKHOTO JOPYYECHHS.

6.23.3. Cnucanns kowmiciit (Bunaropoau) baHky 3ilCHIOETHCS B HACTYITHOMY MTOPSIIKY:

6.24.

e Yy pasi, SKIIO BaTIOTOI0 PaXyHKy € HalliOHAIbHA BAJIIOTa — y po3Mipi KoMiciii (BuHaropoau) banky Ta iHIIHX cyMm,
nepenbadeHux JloroBopom.
e Yy pasi, KO BAIOTOI0 PaxyHKy € IHO3EMHa BaJl0Ta — Yy PO3Mipi eKBiBaJICHTY KOMicCiii (BHHaropoau) banky Ta iHmuX
cyMm, dki mepenbaueHi Tapudpamu banky 1 mimusraoTs ciati banky, 3a kypcom baHKy, BCTaHOBJIEHOTO Ha JaTy CIHMCaHHS
CyMH 3 KapTKOBOTO paxyHKy. bBaHK IepepaxoBye TpHBHEBHH €KBIBJIECHT NpOJaHOi iHO3EMHOI BaJIOTH Ha CIUIATy
BuHaropoau banky Ta iHmmMX cym, nepenbadeHHX Tapudamu 6e3 IoNepeJHBOro 3apaxyBaHHS Ha paxyHoK KiiieHta B
HAI[lOHAJIBHIN BAJIIOTI.
Kiient Ge3BinkinnuHo nopydae banky, a baHk Mae mpaBo B MOpSAKY JOTOBIPHOTO CITMCAHHS 3IIMCHIOBaTH CHHCAaHHS KOIUTIB 3
KaptkoBoro paxynky KmieHra Ha cyMmy omepartiii, 3aiiicHeHUX 13 BuKopucTanHsIM KapTku abo i pekBi3WTIB, Ta Ha CyMy KOMICii,
Yy TOMY YHCIIi 1HO3EMHY BalIOTY U MpoJaXy Oe3 MoJaHHS 3asBH BiJ KII€HTa Ha MPOAaX 1HO3EMHOI BAJIOTH Ta/ab0 Oymb-sIKHX
JIOJATKOBHX JTOKYMEHTIB Ta yrof, I KommeHcauil banky. 3000B's3anns Kiienra mepen bankowm 3a 37ilicHEHi 13 3aCTOCYBaHHSAM
Kaptku omnepanii icHytoTs y Bamroti KapTkoBoro paxyHky. CriucaHHS 30IHCHIOETBCSA B HACTYITHOMY MOPSIAKY:

6.24.1. VY pas3i, AKIIO BATIOTOI PaXyHKY € HaIlliOHAIbHA BaJIIOTA:

e Ha TepUTOpii YKpaiHu — y po3Mipi cyMH omepariii Ta CyMH KOMIcii;

e 32 MEeKaMu YKpaiHH — CyMa BU3HAYA€ThCS MIIIXOM IEepPEepaxyHKy BiAMOBIAHOT CyMHU Ta KOMICIT 13 BaJIFOTH, B SIKiil paKTHIHO
3mificneno  omepamito, B gomapu CIIIA 3a xypcom MIIC Ha nmary cnmcaHHs BiamoBimHoi cymu B monapax CIIIA 3
KOPECIIOHJICHTCBKOTO paxyHKa baHKy, Ta LIIAXOM IepepaxyHKy cymu B nonmapax CIIA, mo Builnuia y MiICYyMKy, B
HalliOHAJIBHY BAIOTY 32 KypcoM OOMIHY JUIsl IUIAaTDKHHX KapT OaHKY, BCTAaHOBJICHMM baHKOM Ha 1aTy CIiMcaHHs BiIIOBIJHOT
CYMH 3 KapTKOBOTO PaxyHKY.

6.24.2. VY pasi, AKIIO BAJIOTOIO paxXyHKY € IHO3EMHA BaJIOTa 1 omeparlii 3ailicHIoBaics y 6aHKOMaTax Ta TepMiHanax Mepexi «Pamiycy

— IUIIXOM  TIepepaxyHKy BiIOBIHOI CyMH Ta KOMicii B HAIllOHANBHIM BalIOTI B BAJIOTYy PAaxyHKY 3a KypcOM OOMiHY IS
TUIATDKHUX KapT O0aHKy, BCTAHOBJICHHM Ha JIaTy CIIMCAHHS BiAMOBIIHOI CYMH 3 KApTKOBOTO PaXyHKY.

6.24.3. VY pa3i, AKIIO BATIOTOIO PaxXyHKY € 1HO3EMHa BAJIIOTA 1 Omepallii 3AiiCHIOBANNCS y OaHKOMATaX Ta TepMiHalax 3a MeXaMH MEPEeKi

«Pagmiyc» Ha Tepuropii YKpaiHM — OUISIXOM IEepepaxyHKy BiIIOBIIHOI CyMHU Ta KOMIcii B HallioHaNBHIH BamoTi B gomapu CLLIA
3a KypcoM, BcraHoBiaeHUM MIIC Ha naTy crimcaHHs BianmoigHoi cymu B nojapax CLUA 3 kopecroHAeHTChKOTO paxyHka baHky,
Ta NUIIXOM TepepaxyHKy cymu B mgomapax CIIIA, mo Buwiiia y miACyMKy, B BalIOTy pPaxyHKy 3a kypcom MIIC,
BCTaHOBJICHMM Ha JIaTy CIHCAHHS BIANOBIAHOI CyMH 3 KAPTKOBOTO PaxyHKY.

6.24.4. Kypc xoHBepTallii, Jirounii Ha MOMEHT 3HIMCHEHHs omepariii baHkoM, Moxke He 30iraTucst 3 KypcoM, BCTaHOBJICHHM Ha JaTy

6.25.

6.26.

6.27.

6.28.

6.29.

6.30.

cnucanHs cyMu. KypcoBa pi3HHIIS 1[0 BUHHMKIIA BHACHIIIOK IIBOTO HE MOXe OYTH MpeaMeToM peTeH3ii 3 6oky Kiienra
3 MeTOI0 3aro0iranHs BAHUKHEHHS BiI’ €MHOTO 3aJIMIIKY 3a OTepallisiMU BUAAYi TOTiBKH, Ki 3IHCHEH] yepe3 TepMiHaIbHI PHCTPOT,
oo He HajJexaTh baHKy, Ha KapTi OJIOKYETHCSI KOMICis B po3Mipi BinnoBigHO 10 Tapudis mo omepamisx Bigadi TOTiBKH B TUIATHKHAX
HPHUCTPOSX, IO HE HaJleXaTh baHKy [0 MPOBEACHHS PO3PaxyHKIB 3 IUMH OaHKaMH.
B pasi nepepaxysanus KiieHTOoM TpomioBux komTiB Ha KapTkoBuil paxyHOK dyepe3 iHIII OaHKM 4M HEOAHKIBCHKI (hiHAHCOBI
YCTaHOBH, B T.4. BHECEHHS Yepe3 HUX OTIBKOBHX KOIITIB 3 METOIO Mepekasy Ha KapTkoBuii paxyHOK, piHAHCOBI PU3UKH, MOB'sI3aHi
3 MOKJIMBOIO 3aTPUMKOIO B HAJXO/DKEHHI TakuxX KoluTiB Ha KapTkoBuil paxyHok, npuiimae Ha cebe Kuient. [Ipuennanusm no
nporo JloroBopy KitieHT ycBimoMIiloe Ta MOTOKYEThCS 3 THUM, II0 BaHK He Mae MOXJIMBOCTI KOHTPOJIOBAaTH ab0 PeryioBaTH
[IBHJIKICT HAIXO/PKEHHS TPOIIOBHX KOINTIB 3 IHIMMX OaHKIB (HEOAHKIBCHKHUX (DIHAHCOBHX YCTAaHOB) a00 BIUTMBATH Ha PO3MIpH
KOMICIif, 10 CTATYIOTBCS 3a IIepepaxyBaHHs IPOIIOBHUX KOIITIB.
SIkio BaHk 3 He3ane)XHHMX Bil HROTO NPHYMH HE MOXE B IOPSJIKY JOTOBIPHOTO CIHCAHHS OTPUMATH Oy[b-sIKi 3 KOIITIB,
BU3HaueHWX UM  JloroBopoMm (30Kpema, depe3 BiACYTHICTH KomTiB Ha KapTkoBoMmy paxyHKy), Kili€eHT MOBHHEH CaMOCTiHO
CIUIATHTH TaKy cyMy BaHKy IIUIIXOM BHECEHHS TOTIBKM 4K OE3rOTiBKOBUM II€PEKa3oM KOIUTIB MPOTAroM 3-x AHIB 3 JaTh
oTpuMaHHs moBiomiieHHs Big banky y T.u. CMC mnoBigomienns, ane He misHime 30 (TpUALATH) AHIB 3 JaTH BUHUKHEHHS
3a00pProBaHOCTi, KPiM BUIA/KIB MOTalleHHs 3a00proBaHOCTI Y CTPOKM  IPSIMO Tepe0aueHi iHIIUMHU MyHKTaMHU [bOTO JJOTOBOPY.
Kunient nopy4ae Banky caMOCTiHHO B JIeHb OTPHUMaHHS BiAMOBIZHOTO MOBIZOMJICHHS BiJ OaHKY-KOPECHOHJIEHTa, CIIUCYBaTH 3
KaptkoBoro paxyHky KiieHTa cymu 3a MOMHJIKOBMMHM TIepeka3aM B iHO3EMHii BagrOTi B pa3i CHMCAHHS CYMH IOMMIIKOBOTO
nepekasy 3 KOPECMOH/CHTCHKOr0 PaxyHKy BaHKy, i OTpUMaHHS MiATBEpUKEHHS BiJl OaHKY-KOPECIOHACHTa MPO MOMUIKOBICTH
JIAHOTO Tepekasy 3  HajaHHAM KIT€HTOBI JOKYMEHTIB, MiATBEPKYIOUHX BHKOHAHHS BaHKOM TAaKOro CHHMCAHHS i TIOMHJIKOBICTD
naHoro rmepekasy. Ilpm mpoMy  cyma crnucanHs 3 KaprkoBoro paxyHKy KilieHTa Mae IOpiBHIOBaTH CyMi CIHCaHHS 3
KOPECIIOH/ICHTCHKOTO PaxyHKy BaHKy i He mepeBHIyBaTH CyMy MOMMJIKOBOTO IiepeKasy B iHO3EMHil BaJIIOTI, 3apaxoBaHy paHilie
Ha KapTkoBuii paxyHok Kiienra.
Kuient nopy4ae banky camocTiiiHO B AeHb BusiBIIeHHs (akTy 3apaxyBanHs Ha KapTkoBuil paxyHnok KitieHTa mOMHIKOBOTO miepekasy
(y pa3i, KoJM NOMMIJIKOBHII IlepeKa3 BUKOHAHHUIT 3 BUHU Banky) cnincyBarty 3 paxyHky KiieHTa cyMy 3a HOMHJIKOBUMH HepeKa3aMu
B iHO3eMHI BamroTi 3 HajgaHHAM KIlieHTy MOKyMEHTIB, MiATBEPDKYIOUMX BHKOHAHHS BaHKOM Takoro crucaHHS i HOMHIJIKOBICTH
naHoro repekasy. Ilpu mpoMy cyma crmcaHHS 3 paxyHKy KilieHTa Mae MOpiBHIOBAaTH CyMi MOMMIIKOBOTO IIepeKasy B iHO3EMHIH
BAJIIOTI, 3apaxoBaHiil paHimie Ha KapTtkosuii paxynox Kiienra.
I'otiBKOBI KOIITH, BHECEH] Yepe3 Kach baHKy, 3apaXxoBYIOTECS Ha KapTKOBHH PaxyHOK:
e ne mi3Hime 17:00 morouyHoro GaHKIBCBKOrO [HsS — SIKIIO iHILiIOBaHHsA mHepekasy 3nilicneHo no 16:30 roamHM HOTOYHOrO
OaHKIBCHKOIO JHS;
e 110 12:00 HacTynmHOTO GaHKIBCHKOTO JIHS — SIKIIO 1HIMIFOBAHHS Tepekasy 3xiicHeHo micis 16:30 roanHu ToTOYHOTO OaHKIBCHKOTO
IHS, Y BUXIiAHI a00 CBITKOBI [THi.



6.31. Be3roTiBKOBI KOIITH 3apaXxOBYIOTHCS HAa KAPTKOBHH PaxyHOK:

HpPOTATOM ornepaniinoro aus baHky — sSKIO KOIITH HAAINIIIM B onepaniifHui Jac;
HPOTATOM HACTYITHOTO POOOYOro JHS — SKIIO KOIITH HAIIHIILIN B MiCIIsIOTIepaniiiHuiA Jac.

6.32. Ilpu HaxxomkenHi kowTiB Ha KapTkoBuii paxyHox KiienTa norarenHs 3a60proBaHocTi BiOyBaeThCsl HACTYIIHUM YMHOM (HABEACHO

B

MOPSAKY MOTALICHHS):
CyMa HasBHOTO BiJl’€MHOTO 3aJIMIIKY Ta mTpad, nepenbadenuii m.5.1.11.2. lorosopy;
HpOCTpOUEHi KOMIcii, HapaxoBaHi 3a HaJaHHS HOCIYT 3a UM JloroBopowm;
KoMicii, HapaxoBaHi 3a HaJaHHs MOCIyT 3a 1uM JloroBopowm;
MPOCTPOUEHI MPOLEHTH 332 KPEAUTHOIO 3a00pTrOBaHICTIO;
cyMa MPOCTPOYEHOI KPeAUTHOI 300pTOBaHOCTI;
MPOLEHTH 32 KPEJUTHOIO 3a00PTOBaHICTIO;
cyMa KpeuTHOi 3a00proBaHoOCTi;
HPOCTPOYEHI KOMICIi 3a KpeUTHOIO 3a00PrOBaHICTIO;
KOMicii 3a KpeAUTHOIO 3a00pPrOBaHICTIO;
mtpadu Ta meHi 3a nopyuieHHs yMmoB Jlorosopis

OcTtaTo4Ha cyma JOAAETHCS IO CyMH BUTPATHOTO JIMITY Ta € ZocTymHoo 11 Kimienra.

6.33. Ilpu HacTaHHI TepMiHIB BUKOHAHHS IPOIIOBUX 3000B's13aHb KitieHTa 3a ium JloroBopoM, y T.4. 31 CIDIaTH KOMICIi 32 HaJjaHi OCITyTH,
HapaxoBaHMX IIPOLIEHTIB, TIEeHI Ta IHIINX IIaTexXiB, nependadennx Jlorosopom, Kiient OesBinkmano nopydae banky camoctiifHo
CHHCYBaTH  TPOILIOBI KOLITU B PO3Mipi, HEOOXiTHOMY IJIsI BUKOHAHHS IPOIIOBUX 3000B'si3aHb 3 Oyab-fKuX paxyHKiB KitieHta,
BigKpuTHX B BaHKy.

6.34. OcobauBocTi 06CTyroByBaHHs 3apiuiaTHiX KapTKOBHUX paxyHKiB:

6.34.1.

6.34.2.

6.34.3.

6.34.4.

6.34.5.

6.34.6.

6.34.7.

6.34.8.

6.34.9.

3aprulaTHi KapTKOBI paxyHKH BimkpuBatoTbest KiieHTam B pamkax 3apruiaTHEX IpoekTiB. baHk Ha mixcraBi mepenGadeHHX
YHHHMM 3aKOHOJIABCTBOM JIOKYMEHTIB, 30KpeMa, JICTa 3 INepelikoM IpaliBHUKIB [linmpueMcTBa—poOOTOABLS, 3asBH IIPO
BIIKPUTTS TOTOYHUX PpaxyHKIB Ha KOpUCTh (ismyHuX oci0, migmucanoi IlimmpmemctBoM, BinkpuBae Kiienram KapTkosi
paxyHkH, Bunyckae Ta Hajae Kmiearam Kaprku ta [TIH-komu no HuX cmocobamu, nepeabadyeHuMH UM J{oroBopoM.
IlignpuemcTBo momae nmo0 baHky Tako TamepoBi NPUMIPHUKM BIANOBIAHMX 3asfB Ha TPHEAHAHHS, MIAMHACAHUX
cniBpoOiTHuKaMu  IlignpremcTBa, Ha KOPHCTH SKUX BIIKPUBAIOTHCS PAXyHKH B MOPSIKY Ta HA YMOBAX, BU3SHAYEHHX JOTOBOPOM
3 [lignpuemcTBOM.

BupatkoBi omepanii 3a TakMMH paxyHKaMH 3/iHCHIOIOTBCS mmicis 3BepHeHHs KitieHta mo banky (30kpema Uit oTpHMaHHS
rpomei abo TUIATDKHOT KapTKH) Ta, MPEA'sIBICHHS HUM JOKYMEHTIB, sIKi 1aloTh 3Mory bauky inentndikysatu Kitienra.

Kiienr mae nmpaBo nopydarn [limnpuemctBy orpumyBatu y banky #oro Kaptky ta I1IH-kox mo mei (y pasi manmanms I1IH-
KOJIy Ha TamepoBOMY HOCIi), B T.4. y pa3i il mepeBumycKy. Y TakoMmy pasi, baHk He Hece BigmoBinanbHOCTI nepen KiieHToMm y
pa3i HeOTpUMaHHsI, HECBOEYacHOTO oTpuMaHH, momkomkeHHs [1IH-koxy no KapTtku ta/abo camoi Kaprtku, a Takox 3a Oyab-
SIKl CIMCaHHS TPOIIoBHX KomTiB 3 KapTkoBoro paxyHky, akmio KapTka Ta/a6o [1IH-xox 6ymnu nepenani 3a gopydenssM Kiienra
IlignpuemcTBy, BKkazaHoMy KiieHTOM.

Kiienr, sik Bnacauk KaptkoBoro paxyHky, Hanae banky npaBo Ha nepenady [TinnpremcTBy HoMepa KapTkoBOro paxyHky, KM
BinkpuBaeTbest KutieHTy Ut 3apaxyBaHHs 3apoOiTHOI IUIaTH, aBaHCIB Ha BIAPS/DKEHHS Ta IHIIMX BHIUIAT 3TiAHO YMHHOTO
3aKOHOJIABCTBA YKpaiHU Ta NPHUPIBHIHUX J0 3apILIaTH BUILIAT.

VY Bumagky NOMMIKOBOTO 3apaxyBaHHs KowmTiB IliampuemcrBoM, 3 skuM bank ykia JloroBip B paMkax 0OCIyroByBaHHS
3aprulaTHoro mpoekty, Ha KaprkoBuii paxyHok Kiienra, KiieHt mopydae Banky 3mifiCHUTH TOTOBipHE CITMCAaHHS KOLITIB 3
KaprkoBoro paxyHKy Ha CyMH TaKMX MOMHJIKOBO 3apaXxOBaHHX KOIITIiB, Ta TOBEPHYTH iX Ha paxyHOK IliqmpueMcTBa, 3 SKOro
BOHHU HaJIWIUIH, y pa3i HagaHHs 10 baHky 31 croponu [lignpreMcTBa HaJIeKHAM YHHOM 0()OPMIIEHOTO JIMCTA MO0 MOBEPHEHHS
KOIITIB.

IMpuennanusam no nsoro Jorosopy KitieHT moromkyetbes, 1m0 y pasi posipBanHs [loroBopy Ha 00CIyroByBaHHS 3apIIaTHOTO
HPOEKTy, yKiaseHoro Mix barnkoM Ta ITimnpremMcTBoM, abo y pasi NpUITHHEHHs TPYAOBHX BimHOcHH Kiienra 3 IlinnpuemcTBoM,
bank mae npaBo 3abnokyBatu KapTky (ocHOBHY Ta Jo#aTkoBy), a KimieHT 3000B’s13aH1i 3BepHYTHCS 10 BaHKy a5 BHpiIIeHHS
MHUTaHHS 100 MOJAIBIIOr0 00CIyrOBYBaHHS PaXxyHKY /10 HACTAHHS JIaTH 3BUIBHEHHsS 3 poOoTH abo He Mi3Hillle HACTYITHOTO
0aHKIBCHKOTO JHS IIiCNIS OHSA OTpHMaHHS iH(opMamii mpo po3ipBaHHS J[0OrOBOpY 3apIUIaTHOTO IPOEKTY, yKiIaaeHoro bankoM
3 [lignpuemMcTBOM, B sIKOMY mipartioe KitieHT.

SIxio KitieHT He 3BepHYBCs 10 baHKy y BHIIEBKa3aHHi CTPOK, BaHK Mae mpaBo 3a BIIACHOIO iHILiaTHBOIO (B J€Hb PO3ipBaHHsI
JloroBopy 3apIuiaTHOro NPOEKTYy; B JIeHb, 3a3Ha4eHWi B jmcti ITiampuemcTBa sk 1OeHb 3BUIbHeHHs KiieHTta abo micis
3aKiHYEHHS TPHOXMICAUYHOTO TEPMiHY 3 JaTH OCTAHHBOTO 3apaxyBaHHs 3apOO0iTHOI IIaTH Ta MPHUPIBHIHUX 0 HEl BUILIAT
Ha 1eil paXyHOK) 3MIHHTH YMOBH 00CIyroByBaHHs KapTKOBOrO paxyHKY 1O 3aKiHYEHHs CTPOKY Jil KapTKH, B T.4. EPEBECTH
KapTkoBuii paxyHok Ha ymoBH obciyroByBaHHs 3a IIporpamoro «Reformy abo 3a6mokyBatu OcHoBHy Ta [lonatkoBy Kaprok.
[Ipo 3miHy ymoB oGcnyroByBanHs bank mosimomise KirieHta nuisixom BinnpasienHs SMS-HoBiqoOMICHHs Ha HOMep Telne(oHy,
mo Bka3zaHui Kiientom y 3asBi(ax) Ha NpHeIHAHHS UM B iHIMNX JOKyMeHTax, HamaHux banky Kiienrom. ITpu npomy, Kmient
Hece BCl pU3MKH, NOB'sI3aHi 3 HeoTpUMaHHAM SMS-nioBimomiienns Ha Ttenedon KiienTa 3 BHHE onepaTopiB MOOIIBHOTO 3B’ 3Ky
abo 3 TexHIYHUX MoxumBocTel Tenedony KitieHta. Pusmkm HeoTpuMaHHS ab0  HECBOEYAaCHOTO OTPHMAHHS iH(pOpMAIi
MoB’si3aHi 3 BTparolo abo mepenadero TenedoHHOro Homepy iHmINA ocobi Hece KimieHT. SIKIIO KITi€HT HE 3TOJEH 31 3MiHOO
YMOB 00CJIyrOBYBaHHsI, BiH 3000B’s13aHUi NPUNMHUTH Ait0 OCHOBHOT KapTKH Ta J[0JJATKOBUX KapTOK, BUAAHHUX [0 KAPTKOBOTO
paxyHKy, Bigkpuroro y pamkax JloroBopy Ha  oOCIyroByBaHHs 3apIUIaTHOTO IPOEKTY, yKIazeHoro Mik bankom Ta
[TignpueMcTBOM, LLIIXOM ocobucToi mozaui 1o bauky, BcTaHoBineHOi baHkoM (opmw, 3asBH NpO BiAMOBY BiJl OTPUMAaHHS
nocnyr banky Ta 3akpurts KapTkoBoro paxyHKy, BiIKpuToro 3a mum J[oroBopom.

V pasi BiIHOBJIEHHS LITLOBHX 3apaxyBaHb Ha KapTKy, YMOBH OOCIyrOBYBaHHS 3a SIKOIO OyJO 3MiHEHO, BiJHOBUTHU IOYAaTKOBI
YMOBH 00CIIyTOBYBaHHS MOKIIMBO 3a 3as1Boto KitieHTa, abo y pasi Ko Iijb0Be 3apaxyBaHHS 3/1ii{CHEHO MEHII HiX Yepe3 45 nHiB
micist 3MiHEHHSI yMOB 00CIIyrOBYBaHHsI — aBTOMAaTHYHO CHCTEMOIO aBToMaru3aii baHky..

Kunient mae npaBo, y pasi posipBaHHs [loroBopy Ha OOCIyroBYBaHHS 3apIUIaTHOTO NPOEKTY, yKiaJeHoro Mix baHkom Ta
[MinnpuemcTBoM, abo y pasi mpunuHeHHs TpynoBux BigHocuH Kiienta 3 ITimnpuemcrBom, Hamani kopuctyBaTucs KapTkoBum
paxyHKOM Ta KapTKOIO [0  3aKiHYeHHs CTPOKY Aii KapTKd, 32 yMOBHM IMOAaHHS 10 baHky BiamoBiaHOi 3asBU mpo 3MiHY
Tapudnoro makery. 3mina Tapudroro makery 3aificHIO€THCs 3riqHO 3 Aitounmu Tapudamu banky. Hanani, o6cayroByBanHs
KaprkoBoro paxyHky 3miicHIOeTBCS 3rifHO TapudiB [Takery, Ha sKuif 3MiHEHO 00CITyrOBYBAaHHS.

Kiienr 30008’s13aHuii 3AiCHUTH TTOBepHEHHs! Bciel cymm 3aboproBaHocti mepex bamkom 3a OBepapadroMm 3amumkoMm Ta
HapaxoBaHUM IIPOLIEHTaM/KOMici€lo Ta/abo 3a JOJaTKOBHMH IIporpaMaMy OaHKIBCHKUX IOCIYT, IO MOXKYTh OyTH BiIKpUTUMHU
1o KaprkoBoro paxynky KitieHTa y HACTYIHHX BUNaKax:

e y pasi posipBaHHa JloroBopy Ha OOCIyroBYBaHHS 3apIIaTHOTO IIPOEKTY, yKiameHoro Mix bankom ta IlimmpuemcrBoMm,



6.34.10.

6.34.11.

6.34.12.

J0 matu posipBaHHA J[oroBopy Ha 0OCIyroBYBaHHS 3apIUIATHOTO IIPOEKTY;

ey pa3i NIpUOHMHEHHs TPYJOBUX BiIHOCHH 3 [liApHeEMCTBOM /10 IaTH OCTAaHHBOrO poboyoro aus Ha IlignpueMctsi.

V 3B’s3ky 3 1M Kitient nopydae Banky cripsiMoByBaTH BCi HaJXOJDKEHHsI IpouioBux KowTiB Ha Kaprkouii paxynok Kitienta

B IepIly dYepry Ha IOBEpHEHHS Takol 3a00proBaHOCTi, a TAaKOX 3BEPTATUCh 3 NHUCEMOBHMH 3allUTaMH JI0 POOOTOIABILT

Kiienra 3 Oymp-sIKOro HpHBOIY, HOB'I3aHOTO 3 BUKOPHCTAHHSIM KapTKH, 3apaxyBaHHSIM I'POIIOBHX KOIITIB BiAOBITHO IO YMOB

JIOTOBODY.

3a ymoBu Hamaues OBepapadty no KaprkoBoro paxynky Kiienra abo HasBHOCTI 3a00proBaHOCTI 3a BiJI'€MHHM 3QIHIIKOM,

y pa3i orpumanss Bix [linmpueMcTBa noBinoMieHHs npo 3BiIbHeHHs KitieHTa, bank:

e vy pa3i BincytHocTi 3aboproBaHocti KiienTa nepen bankom — yremoximBiioe kopucryBanas OBepapadrom Kiienra ta mie
srigo mm.  6.34.7., 10.13. mporo [orosopy;

e y pa3i HasBHOCTI 3aboproBanocti Kiienra nepen bankom — tiMyacoBo BiqMoBisie B HafaHHI [lo3nuansaukoBi OBepapadty
(to6To  mpHNHHIE MOXIMBICTD [ [lo3nyanbHMKa 37ifICHIOBAaTH orepanii 3a IIOTOYHAM PaxyHOK y CyMi, IO TePEBHIIyE
KPEIUTOBHIl 3aIMLIOK Ha LbOMY PaxyHKY), CIPSMOBYE T'DOIIOBI KOIUTH, IO HAaAXOIATH/3HAaXOAAThCA Ha KapTkoBomy
paxyHky, Ha morameHHs 3aboproBanocti Kiienra mepen bankom Ta mie srigao mynkty 10.13. JloroBopy. Bank mae
MpaBO NPU3YINHMHUTU Iif0 (3a0J0KyBaTH) OCHOBHI Ta momatkoBi Kaptku KiieHTa B meHb OTpHMaHHS MOBIJOMIIEHHS HPO
3BiIbHEeHHA KitieHTa, ab0 B 1eHb po3ipBaHHs [loroBopy Ha 00CIyroByBaHHA 3apIUIaTHOTO MPOEKTY, yKIaIeHOro Mix bankom
ta [lixmpremcTBOM;

e vy BHUNaAKy mnoBepHeHHA Kiientom 3a0oproBaHocti mepex bankom B moBHOMY 00csi3i 0 AaTH HPUINHWHEHHS TPYIOBHX
npasoBigHocuH Kiienra 3 [linnpuemcrBom, abo 10 patu posipBanHs JloroBopy Ha 00CIYrOBYBaHHS 3apIUIATHOTO MPOEKTY,
ykiageHoro Mk bankom Ta IliznpuemcTBoM, - mie 3rigHo 1. 6.32. 1ioro Jloroeopy.

Ipnennannsm no nwporo JoroBopy KiieHT moromxyerhes, mo baHk mae mpaBo nepeBipsATH iH(opMarito, HagaHy y 3asBiHa

NpUETHAHHS 10 IboTo J[oroBopy, Ta HpPOBOIHUTH TaKi IepeBipKy, siki bank BBakae 3a HeoOXinHi. 30kpema, KilieHT ynoBHOBaxKye

bank 3B’s13yBatHcs B Oy/ib-KUii MOMEHT 4acy 3 poboromaBiem KiieHTa [ HmepeBipKH Ta OTpUMaHHs Oyab-skoi HeoOXimHOT

iHpopmanii, mo BkaszaHa B Iii 3asBi. Takox KiieHT He 3amepedye mpoTH HaJaHHS poOOTOAABIIEBI iH(pOpMaIii CTOCOBHO
aHKeTHUX JaHuX Kiienra.

6.35. OcobarBOCTI 00CITyrOBYBaHHS MIEHCIHHUX Ta coliansHuX KapTkoBUX paxyHKIB:

6.35.1.

6.35.2.

6.35.3.

6.35.4.

6.35.5.

Jlyis BiIKpUTTS paxyHKy BHKIIOYHO AU 3apaxyBaHHA HEHCIl Ta comianbHuUX BHIDIAT KIieHT poOUTH BiANOBIOHY MO3HAYKY B
3asBi HA TPHUETHAHHSA A0 «/]0TOBOPY KOMIIIEKCHOTO OaHKIBCHKOTO 00CITyroByBaHHA (Di3UIHUX OCiO».

V pasi BiOKpPUTTS paxyHKy BHUKIIIOYHO i1 3apaxyBaHHsS IICHCIl Ta COLalbHUX BMIUIAT IONOBHEHHS KapTKOBOTO DPaxXyHKY
OyIb-KMMH  IHIIUMH TPOIIOBHMH KOLITAMU 3a0OpPOHSETHCS, NMPU LLOMY IPOLEHTH HApaxoBaHI Ha 3aJIMIIOK KOLITIB IO
[IbOMY PaxyHKy HE BKJIFOYAIOTHCS JIO 3araJbHOrO MICSYHOro (PiYHOr0) OIOJATKOBYBAHOTO JOXOXY Ta HE ONOJATKOBYIOTHCS
MOJATKOM Ha J0X01u (i3UYHOi OCOOH.

YV pasi BiicyTHOCTI BiINOBITHOT MO3HAYKH B 3asBi Ha IpUEIHAHHSA 10 «Jl0TOBOPY KOMIIIEKCHOTO 0aHKIBCHKOTO OOCIYTOBYBaHHS
¢i3ngHEX 0ci0» paxyHOK OOCIYTOBYETHCS B MOPSAKY MependadeHoOMy UM JOTOBOPOM, a IPOIEHTH HapaxoBaHi Ha 3aJIMIIOK
KOIUTIB MO I[OMY pPaxyHKY IiJIAral0Th ONOJATKyBaHHIO MOIATKOM Ha JOXOAM (i3nuHOT 0cOOM y 3aralbHOMY MOPSIIIKY.

SIkmio 3apaxyBaHHs TEHCIii, COLiajbHOI JOMOMOTH Ta NMPHUPIBHIHMX O HHMX BHUIUIAT OpraHaMH, YCTaHOBAaMH, OpraHi3allisMy,
SKi 3AIHCHIOIOTH HapaxyBaHHsS 1 BHIUIATy IEHCIH, Ha Iefl paXyHOK He 3IHCHIOIOTHCS INPOTATOM TPHOX MICSIUB ITOCHIJIb,
baHk Mae mpaBo 3MIHHTH YMOBH 00ciyroByBaHHs1 KapTKoBOro paxyHky Ha yMOBH oOciyroByBaHHs 3a [Iporpamoro «Reformy.
IIpo 3miny ymoB obcimyroByBanHs bank mosimomisie KiieHTa muisxom BinnpasieHHsS SMS-TIOBiIOMICHHS HA HOMEp Tele(oHy,
mo BkazaHuit KimieHToM y 3asBi(ax) Ha IpHEIHAHHS YH B iHIINX JOKyMeHTaX, HajaHux banky Kimienrom. [lpu mpomy, Kimient
Hece BCl PU3UKH, MOB'A3aH] 3 HeOTpUMaHHAM SMS-nioBifoMiieHHs Ha TenedoH KimieHTa 3 BUHU OmepaTopiB MOOLIBHOTO 3B SI3KY
abo 3 TexHIYHHX MoxumBocTel Tenedony Kiienra. Puswkn HeoTpuManHsS a00 HECBOEYACHOTO OTPHMAHHS iH(pOpMAIi
MOB’si3aHi 3 BTpaTolo abo mepenadero TenedoHHOrO HOMepy iHmIK 0cobi Hece KimieHT. SIKIIO KTi€HT He 3rofieH 3i 3MiHOHO
YMOB 00CIIyrOBYBaHHsI, BiH 3000B’s13aHUH NPUNUHATH Jifo OCHOBHOT KapTku Ta J[0JaTKOBHX KapTOK, BUAAHHUX IO KapTKOBOTO
paxyHKy, BIJKPUTOTO y paMKax Iiporo JloroBopy, HuIsxoM ocoducroi monadvi 1o banky, BcranoieHoi bankom ¢opmu, 3asBu
Npo BiZMOBY Bia oTpuMaHHs nocityr banky Ta 3akpurts KapTkoBoro paxyHKy, BiIKpHTOro 3a 1M JIoroBopom.

Y pasi BiIHOBICHHS LIJTHOBUX 3apaxyBaHb Ha KapTKy, YMOBH OOCIYTOBYBaHHS 3a SIKOIO OyJIO 3MiHEHO, BiJIHOBHTH ITOYaTKOBi
YMOBH 00CITYyTrOBYBaHHS MOXKJIMBO 3a 3asB0i0 KirieHTa, a0o0, y pasi Ko miJboBe 3apaxyBaHHS 3[IiHICHEHO MEHII HiX depe3 45
IHIB ICIA 3MiHEHHS yYMOB OOCIYTOBYBaHHS, aBTOMAaTHYHO CHCTEMOIO aBToMaru3amii bamky. ¥ pasi gkmo 3MiHa ymoB
00CITyroByBaHHS 3[iIICHEHO OLITBII HiXK 45 THIB TOMY, IPH BiIHOBJICHHI IIOYATKOBUX YMOB O00OCIyTOBYBaHHS — paXyHOK O1ITbII HE
BBXXKAETHCSI PAXYHKOM BHKJIIOYHO JUIsl 3apaxyBaHHs MEHCIi Ta COLaJdbHUX BHIUIAT Ta MpPHU [[bOMY MPOIEHTH, 110 OYIyTh
HapaxoBaHi Ha 3aIMIIOK KOIITIB MO IIbOMY PaxyHKY BKJIIOYAIOTHCS 0 3arajlbHOrO MiCSYHOro (Pi4HOr0) ONMOAATKOBYBAHOTO
JIOXOJy Ta OIMOAATKOBYIOTHCS TIOJATKOM Ha JoXoau (izuuHoi ocobu.

SIkuio 3apaxyBaHHs TEHCIi, COLiaJbHOI JOMOMOTH Ta MPHUPIBHSIHUX OO HUX BHIUIAT OpraHaMM, YCTAaHOBAaMH, OpraHi3allisiMu,
SKi 3IIMCHIOIOTh HapaxXyBaHHS 1 BUIUIATy IEHCIH, Ha Iell paxyHOK HE 3MiHCHIOIOTBHCS TMPOTATOM TPHOX MICAIIB MOCHLIIb,
KiieHT Mae mpaBo Hazmani kopucTyBatHcs KapTKOBHM paxyHKOM Ta KapTKOKO JO 3aKiHUEHHS CTPOKY Iil KapTKH, 32 yMOBH
nojaHHs 10 baHKy BimmoBigHOT

3agBu mpo 3miHy TapupHoro makery. 3mina TapudpHOro makeTy 3miHCHIOETBCS 3rimHO 3 HifounMu Tapudamu banky.
Hapani, o6cnyroByBanust KapTkoBoro paxyHKy 3aidcHIOEThCs 3riqHo Tapudis [lakeTy, Ha skuit 3MiHEHO 00CITyrOBYBaHHSI.

SIKIIo cyMH MeHcii Ta TPOLIOBOT TOHOMOTH OJICPXKYIOTHCSI 3 BAKOPHCTAHHIM IUIATIKHOT KapTKH, CTPOK il SIKOT MepeBHUILYE OJJHH
pik, opran IleHciiiHoro GoHIy a60 OpraH COIaJBHOTO 3aXMCTy HACEIECHHS MIOPOKY 3a0e3mneuye ineHTrdiKariro ta Beprdikariiro
0co0M IULIXOM 000B’SI3KOBOT0 Mpe[ IBIICHHS OIepKyBaueM 0COOMCTO MacropTa rpoMaisiHiHa Y KpaiHu abo iHIIOro JOKyMeHTa,
1[0 TTOCBiT4ye 0co0Y i MATBEPKYE 11 BiK, Ta JOKYMEHTA, BU3HAYEHOTO 3aKOHOIaBCTBOM, JUISl 3’SICYBaHHS MicLid il IPOXKMBAHHS.

Skuio imenTudikanis ta Bepudikaris ocodu He BinOymacs HpoTAroM poky, opraun IleHciiiHOro (oHIY Ta OpraH COLIAJIBHOTO
3aXHCTy HACEJICHHS IIPUITHHSIE NIepepaxyBaHHs [EHCIl Ta IPOIIOBOi JOMOMOI'H Ha MOTOYHHH PaXyHOK y BU3HAYCHY OJIcpiKyBaueM
YCTaHOBY YHOBHOB&)XEHOTrO OaHKy i IPOBOJHUTH BHILIATY Yepe3 HALIOHAIBHOTO OIEepaTopa MOLITOBOIO 3B’I3Ky 3a 3a3HAUYCHUM Y
3as1Bi MicieM GaKTHYHOTO MPOKUBAHHS OJEP)KyBada B HACEICHOMY IMYHKTI y MeXax YKPaiHH B YCTAaHOBJICHOMY HODSIIKY.
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7. YMOBHU HAJJAHHSA ITOCJIYT'HU «SMS-BAHKIHI»

3a ymoBamu nanoro JloroBopy bank Hagae cepBic «SMS-0aHkinr», sikuii Hamae KiieHTy MOXITHBICTh oTpuMaHHs iHdopMmariii npo

3ailicHeHHsT  omepauiil (sk ¢iHaHCOBHX, Tak i HediHaHcoBux) 3 KaprkoBoro/IIoTouHOro paxyHKy 3a JOMOMOIOIO MOBiIOMIICHb Y

TekcToBoMy opmari SMS  Ha MoOLIBHI TenedoHH onepatopis 3B'13Ky cranaapty GSM.

[Minxmovenns cepicy «SMS-6ankiHr» BiOyBa€eThCs IUITXOM MOAAHHS BIATIOBITHOI 3asBY KIi€HTA y BimmineHHi banky a6o depes

3BepHeHHs 10 Konrakr-llentpy Banky 3a HOMepom Ttenedory 0 800 500 999 3i cBoro ¢inaHcoBoro HoMepy TenedoHY IS

JMCTAHI[IHOHOTO M IKIFOYEHHS TTOCIYTd 3 000B'I3KOBOIO iIeHTH(IKALi€r0 KITieHTa, ab0 3 BUKOpHUCTaHHAM cucreMd Web-Gaukinry

Ta MOXE HAJaBaTUCS OIHOYACHO Ha JEKiJIbKa, BKa3aHMX KII€HTOM, A OTPHUMaHHA iHpOpMalii Mo omepamiasM  fK 3

KaprtkoBoro/Iloroynoro paxyHky, Tak 1 1O oOmepamisiM 3AiHCHEHMM 3 BHKOPHCTaHHSAM JOJATKOBUX KapTOK [0

KaptkoBoro/Ilotounoro paxysnky. Koxxauii TenedoH, miIKIIOUEHHH A0 CepBicy, BBaKaeTbcs OKpeMHM J(OrOBOpOM Ha HaJaHHA

JTAHOI TIOCITYTH Ta TapU]iKyeTbCsl 3TiIHO BCTAHOBICHUX TapudiB.

TekcT MoBiIOMIICHHSI MICTHTh iH(POPMAILIO PO 3MICT MpoBeAeHOI omepallii, cyMmy omeparii (y BUMagkax 3aificHeHHs (iHaHCOBOI

omeparii) Ta 3aJUIIOK KOLITIB Ha PaXyHKY.

Bank He Hece BiAMOBINANBHOCTI 32 HEHAJAaHHS MOBiIOMIICHb Ha TenedoH KiieHTa 3 BUHH omepaTopiB MOOIIBHOTO 3B’A3KY ab0 1O

TEXHIYHUM MOXIHBOCTAM Teiepony Kiienta. Pusukm HeoTpumaHHS a00 HECBOEYACHOTO OTpHMAaHHA iH(popMmarii moB’s3aHi 3

BTpaToro abo mepemauero Tele(OHHOTO HOMepy iHImii ocobi Hece KimieHT.

Ipasa CropiHn:

Kitient mMae npago:

1. BiaMoBuTHCS BiJ KOPUCTYBaHHS CEPBICOM, MMCEMOBO HOBiIOMUBILH PO 1e baHk.

2. Tligkirouaty cepBic MOBTOPHO B OYIb-sKHil 4ac MUIIXOM HaJIaHHs IMCbMOBOI 3asiBH /10 baHKy ab0 HUIsIXoM 3BepHEeHH: 10 KoHTakT-
entpy banky, 3arenedonysarim 3a HomepoM 0 800 500 999 3i cBoro ¢dinancoBoro HoMmepa TeraedOHyY A AUCTAHIIITHOTO
MiIKITIOYEHHsT TOCIyTrd, abo 3 BUKOpHCTaHHAM cuctemd \Web-Gaukinry. JlucTaHiiiiHe MiAKIIOYEHHS MOCIYTH BiA0yBaeThCs 3
000B'sI3KOBOIO iIeHTH(DIKaIi€I0 KITi€HTa.

3. 3MiHUTH HOMep MOOIUIBHOTO Teae(oHy, 0 SKOTO IMiJKIIIOUYeHUH CepBiC.

1IKIIFOYUTH JIEKIJIbKA TesiedOHIB I BICY SIK I HOBHOI, TaK 1 JOJAaTKOBUX KapTOK, 3B’S3aHUX K TKOBU! TOYHUM
7.5.1.4. 11 130} e a TeneOHIB 10 CEPBIC 0 OCHOBHOI, Tak 1 JOHAaTKO apToK, 3B’s3a KaptkoBum/IToto
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PaxyHOK.
bank mae npaBo:

1. He mancunatun SMS noBizoMiIeHHs Ha TpaH3akwil cymoro MeHII HiX 10,00 (mecsiTh) rpuBeHb (BKIIOYHO) ISl paxXyHKIB y TPUBHI
ta 0,30 (Hyap X TpuAnaTh cotux) noiapis CILIA/EBpo mis paxyHkiB y gonapax CLLIA/EBpo BiAmoBigHO, KpiM TpaH3aKIii Ha
1 rpH., Card Verification Ta moBiTOMIEHHS PO HEYCHINIHI TPaH3aKI1.

2. TlpunuHUATH HaZaHHS CEpBICY B pa3i BIAMOBH KJII€HTOM BiJl KOPHCTYBaHHS CEPBICOM Ta Y BUIAIKAX MEPENiK SAKUX 3a3HAYCHUN Y
m. 6.15.10 Ta 6.15.11 uporo dorosopy

3. TlpunuHuTH HagaHHS cepBicy B pa3i 3akputrs KaprroBoro/IloTounoro paxynky KiieHra.

7.5.2.4. TlpunuHuTH HaJAHHA CEPBICY B pa3i 3aKiHUEHHS CTPOKY Jil KapTKu (BCiX KapToK), 1m0 38’s13ani 3 KapTtkosuM/I1oTOYHNM paxyHKOM.
,

7.5.2.
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5. TlpunuHWUTH HaJaHHS CEPBICY HA NMEBHUI HOMep MOOUIBEHOro TeneoHy B pasi, SKIIO TaKUii HOMep MOOUTBHOTO TenedoHy OyB
3a3HadeHuit Kimienrom y 3asBi mpo HajaHHA baHKIBCHKOI MOCITYTH MOMUIJIKOBO Ta B baHK 3BepTaeThcsl HEHANICKHHUHA OTPUMYBad
BiJITIOBITHUX TTOBIIOMJICHB 13 3asBOIO/CKAPTOIO MPO NMPHUITMHEHHS X BiIIpaBIeHHS.

6. He moBepratn KiieHTy cyMy KOIITIB, CIUIAaU€HHX Yy BUIJIAII OIUIATH 32 HAJaHHS CEPBICY, B Pa3i BiIMOBH Bil KOPHUCTyBaHHS
cepBicoMm abo y  pasi 3akputts KaprkoBoro paxyHky Kiienra.

7. 3niiicHoBaTH pO3cHIKy SMS-noBioMiIeHb iHPOPMAIIHHOTO Ta pEeKJIAMHOTO XapakTepy Ha MOOLTbHNMI TepMminan Kiienra.

8. SIkmio HamaHHS cepBicy OyJI0 IPUITUHEHO Y BiAmoBiaHOCTI 10 1. 7.5.2.2/ 7.5.2.4./7.5.2.5 usoro JIoroBopy, NOHOBIEHHS HaJaHHS

cepBicy SMS-  moBioMIIeHb TPOBOAMTHCS 3a OKpeMolo 3asBo0 Ha oOciyroByBaHHs KilieHTa TOJAHOIO y MamepoBOMY BHIIISI
6e3nocepennbo 10 banky, abo nuisixom 3BepHeHHs KiieHTa 10 Konrakr-Lentpy banky (a3Binok Ha 0 800 500 999 3i cBorO hiHaHCOBOTO
HoMepa TenedoHy), abo 3 BUKOpUCTaHHSIM cuctemu Web-6ankinry. JlucTaHIiiiHe MiKIFOYSHHS OCITYTH BiOyBaeThCs 3 000B'I3KOBOIO
ineHTudikamicto kuieHTa. HapaxyBaHHs IUIaTH 3a KOPHCTYBAaHHSI CEPBICOM IPOBOAWTHCS B JAEHb MiAKIIOYEHHS MOCIYTH y MOBHii cymi
IUTaTH 32 KaJIeHJapHUH MicCsIIb, HE3aJICKHO BiJI IaTH TOAAHHS 3asSBH.

7.6.
7.6.1.
7.6.1.

7.6.1.
7.6.2.
7.6.2.

OO00B’s13KH CTOPIH:
Kiienr 30008’ 13anmit:

1. OmmauyBatu nocnyru banky 3 obcimyroByBaHHs cepBicy «SMS-Bankingy, 3riiHO 3 YMHHUMH Ha MOMEHT HaJaHHS TaKUX
nociyr Tapudamu Banky Ha oOcimyroByBaHHs KIIiEHTiB-(Qi3UdHMX 0Ci0, mepiuunii pa3 - B AeHb MiAKIoYeHHs mociyrd. Omnara
3IIACHIOETCS 32 TIOBHUI MICSIb HAZaHHS CEpBiCy HE3aJIOXKHO BiJl IaTH HOTO ITiTKITIOUCHHSL.

2. Ilicns 3mian Homepy Mo0inbHOTO TenedoHy MOBIJOMHUTH Mpo 1ie baHk.
bank 3000B’s13aHui:

1. Minxmountu Knienra no cepsicy «SMS-0aHKiHT».

7.6.2.2. 3abe3neunTH HAJAHHS CEPBICY BIAIOBIIHO JI0 YMOB IbOTO JloroBOpy.

8.1.

8.2.
8.2.1

8.2.2

8. YMOBMU BIAKPUTTS TA OBCJIYI'OBYBAHHS IOTOYHUX PAXYHKIB

Banx BigkpuBae Kiienty 3rimHo 3 3asBoio Ha NMpHeJHAHHS Ta NMPU HAmaHHI HUM BCIX HEOOXITHMX IOKYMEHTIB, Y BiJITOBIJHOCTI
3 YAHHAM 3aKOHOJABCTBOM YKpaiHw, [loTouHMi paxyHOK y HalioHaNmbHIN, a00 1HO3eMHIH BafoTaX, a00 y OaHKIBCHKUX METajax
(301010, CpibIO) Ta 3IIHCHIOE HOrO PO3paxyHKOBO-KACOBE OOCITYrOBYBAaHHS 3 JOTPHMAHHSM BHMOT YMHHOTO 3aKOHOJABCTBA Ta
BHYTPIIIHIX MOJNOXEHb baHKy.
[ToToYHI paxyHKH, IO BiAKPUBAIOTHCSA OAHIEI0 (Di3MYHOIO 0c000K0 Ha iM's iHIIOT Pi3MUHOT 0COOH /Ha iM'st MATOJIITHIX 0Ci0/ Ha iM'st
¢bi3nuHOl 0cOOM, BU3HAHOT CYJIOM HEai€3MaTHO/ Ha iM's (i3udHOT 0COOH, IUBIIbHA TI€3TATHICTH SIKOT 0OMEKEHA, BiIKPUBAIOTHCS
Ta 00CIYrOBYIOTBCS 3TiJHO BUMOT JiF04Oro 3aKOHOAABCTBA Ta HOPMATUBHO-NIPABOBHX aKTiB YKpaiHH.
Bank 3000B’s3y€eThCs:
3niiicHIOBaTH omepalii 3a po3paxyHKOBO-KaCOBUMH JOKYMEHTaMH, L0 Haiduum a0 BaHky mpoTsrom omepauiifHoro uacy
B JIeHb iX HAJXODKCHHs. PO3paxyHKOBI JOKYMEHTH, L0 HAMIHIUIM ITCIs ONEepaliifHOro 4acy BHKOHYIOThCS HE Mi3HillIe
HACTYNHOTO omepauiiiHoro aus. 3a OaxanusMm KirieHrta, MIaTDKHI JOKYMEHTH, 1[0 HAMIWIUIA MiCHs ONepauiifHOro dyacy,
OpU  HAsBHOCTI TEXHIYHO! MOXJIMBOCTI ~ MOXYTh OyTHM BHKOHaHi BaHKOM Ha MpOTA3i MOTOYHOTO OINEpaLiifHOro MIHSL.
OrnepauiitHuii 9ac BU3HAYA€THCSI BHYTPINIHIMA JOKyMEHTaMH OaHKy. JIOKyMeHTH, sIKi Haaiiimm o GaHKy y BUXiJHI Ta CBATKOBI
JIHI BUKOHYIOTBCSI 0aHKOM HACTYITHOTO OIIEepaliifHOTO JHS.
3niiicHIOBaTH pO3paxyHKOBI Ta KacOBI oleparlii BiAMIOBIJHO J0O YHHHOTO 3aKOHOJABCTBA YKpaiHH B MEKaxX 3aJIMIIKIB KOIITIB,
0aHKIBCBKMX MeTaliB Ha paxyHKy KiieHTa Ha modatok omepariifHoro mus. B pasi Texniunoi moxximBocti Bank BHKoHYye
PO3paxyHKOBI Ta KacoBi omeparii 3 ypaXyBaHHSIM CyM, [IO HaJiHIIINA IPOTATOM OIEPALifHOTO [THS.



8.2.3
8.2.4

8.25

8.2.6

8.2.7

8.2.8
8.2.9

3abe3nedyBaTi 3apaxyBaHHs KOLITIB Ha paxyHok KitieHTa y BiIIOBITHOCTI 1O YWHHOTO 3aKOHOJaBCTBA Y KpaiHH.

3niiicHioBaTH mpuifoM Ta BHAA4y TOTIBKM BIAINOBIIHO [0 YHMHHOTO 3aKOHOJABCTBA, B TOMY YHCIi HOPMAaTHBHO-
npaBoBux akTiB HamionansHoro banky Ykpainu.

V pasi BTpaTH BUIHCKH 3 0COOOBOrO paxyHKy 3a HMHChbMOBOIO 3asiBoto Kirienta, bank Bugae myOiikaT BUINHCKH y MarnepoBiid
¢dopwmi, ane 3a  cTPOK He OUIBIINIA HIX 5 (I1°ATh) NONEPEAHIX KaICHAapPHUX POKIB 3 MOMEHTY 3BepHeHHs KitieHra.

BuxonyBatu nopydenus KiieHnTa B iHO3eMHIH BayfOTi, OaHKIBCHKUX MeTalax y MOPSAAKY Ta oOcsrax, nependaueHHX BHUMOTAMH
YHUHHOT'O 3aKOHO/IaBCTBa Y KpaiHH.

3MiCHUTH KYIIBIIO/POAaK/KOHBEPTALIIIO 1HO3EMHOI BalfOTH, OAHKIBCHKUX METaliB B TOPSIKY, Mepen0aueHOMY YHHHHM
3aKOHOJABCTBOM YKpaiHM, Ha MiAcTaBi  3asBoK KitieHTa, 32 yMOBHM HasBHOCTI MiATBEP/KYIOUHMX JOKYMEHTIB Ta KOIUTiB Ha
Paxynxy Kiienta, HeoOXimHMX 1 3AiHCHEHHA  omepalii, CIUlaTW KOMICiHHOiI BHHaropoau baHKy Ta cIjiaTé IUIaTexiB,
BIJIMIOBIZIHO 710 BUMOT YMHHOTO 3aKOHO/[ABCTBA Y KpaiHH.

BukonyBati 000B’SI3KH areHTa BAIOTHOTO KOHTPOJIIO 3TiTHO YMHHOTO 3aKOHOJABCTBA Y KpalHU.

3abe3neunTr 30epe)KeHHs T'POLIOBHX KOINTIB, OAaHKIBCHKHX METaliB, IO OONIKOBYIOThCS Ha paxyHKy Kiientay bBamky. V
BUIIAJKy HAsSBHOCTI CyMHIBIB B cmpaBxHocTi miamucy KiieHta Ha momanomy B bBaHk mokxymenti, Bank BimmoBise y
BHUKOHaHHI TaKoOro JOKYMEHTa, PO IO POOWTHCS BiAMITKA Ha MOJAHOMY JIOKYMEHTI.

8.3  KitieHT 3000B’A3y€ThCS:

8.3.1

8.3.2

8.3.3

8.3.4

8.3.5
8.3.6

8.3.7

8.3.8

He BuKopucToBYBaTH paxyHOK JUISi OTPHMAHHS JIOXOJIB 3 JDKEPENIoM IX MOXOMKEHHS 3 YKpaiHu, 0 BHILUIadyroThcs KitieHTy-
HEPE3UJICHTY  IHIIOK (I3UYHOI OCOOOFO-HEPE3HICHTOM 1 MiUISTal0Th OMOJATKYBAHHIO y BiAMOBiTHOCTI jJ0 [lomarkoBoro
KozeKcy YKpaiHu.

JloTpuMmyBaTHCsl ~ NPUHIMINB ~ opraHizamii  Oe3roTiBKOBMX  pO3paxyHKiB, 11X ¢opM, CTaHZapTiB JOKYMEHTIB 1
JOKYMEHTOO0OITy, IO BIPOBa/KeHi B YKpalHi, Ta BCTAHOBJICHHX IIPaBUJI BEJCHHS KACOBHX OIIEPaIliid.

ToBimommsitn Bank y mopsinky, nepenbadeHOMy YMHHUM 3aKOHOJABCTBOM YKpaiHH, IpO 3apaxyBaHHS Ha paxyHok Kiienra
KOIUTIB, II0 HOMY HE HaJleXaTh, i HOBEPHYTH KOLITHU:

e y HaliOHANBHIH BaIIOTI Ta OAHKIBCEKUX MeTaslax — y 3-JeHHUI TepMiH 3 THS HaJXO/DKEHHS Ha PaXyHOK;

® B iHO3EMHIl BAMIOTI— Y 2-JICHHHUIA TEPMIH 3 JTHS HaJIXO/DKCHHS Ha PO3TMOIIIBUNI PaXyHOK.

HapnaBatn banky 3asiBKy Ha OTpHMaHHS TOTIBKOBHX KOLITIB 3 KacH baHKy HanepenoHi JH OTpUMaHHs. Y pa3i 3HATTS 3 paxyHKy
37IMBKiB OaHKIBCEKUX METAJIB, ONEpeanTH 1po 1ie bank 3a 3 (Tpn) 6aHKIBCHKHX JHI 10 3HSATTS 3JIUBKIB.

CBo€uacHO 3IiiCHIOBATH OILIATY 32 BUKOHaHI baHkoM omepariii i HajaHi MOCITYTH, BIAMOBIIHO 110 Aitounx TapudiB baHky.

Ilpwu 3pilicHeHHi onepaiii B iHO3eMHiil BaIOTI, 3a SIKUMU BaHK BHCTyIae areHTOM BalIOTHOTO KOHTPOJIIO, B CTPOK HE OiNbII,
HiXK 3 KaJeHJapHUX IHI 3 yacy oTpuManoi Bix banky Bumoru, HagaBaTu baHky Bci HEOOXimHI  AJA 3IMCHEHHS TaKHX
omepariiii TOKyMeHTH (OpHUTiHAIN Ta KOIIii, 3aCBiTYCH] HAJIC)KHUM YMHOM) BIMOBIHO J0 YMHHOTO 3aKOHOJABCTBA YKpaiHH, a
TaKOXX JI0AaTKOBI JOKyMEHTH Ha BUMOTY baHKky.

Hanatu indopmariiro crocoBHo ineHTUdIKAaMii ocoou KirieHTa (Ta oro nmpeacraBHUKIB), Ta GiHAHCOBOTO CTaHY, HEOOXiTHY IS
BUKOHAaHHA bBaHKOM BHMOT' 3aKOHOJABCTBa y cepi 3amobiraHHs Ta NpOTUAil Jeramizanii (BiIMUBaHHIO) OXOMIB, OJEPKAHHUX
3JI0YMHHUM LUIIXOM, a00  (piHAHCYBaHHIO TEPOPHU3MY.

[l 3apaxyBaHHS TOTIBKOBUX KOIITiB Ha [lorounmii paxyHok KiieHT-Hepe3WIOeHT MoAaTKkoBO Hamae baHKy NOKyMEHTH, IO
i ITBEP/KYIOTh JUKEperna X MOXOMKEHHS.

8.4. KiieHT Mae mpaBo:

8.4.1

8.4.2
8.4.3
8.4.4

CaMOCTIiHO pO3MOPSPKATHCS KOIITaMH Ha CBOEMY PaxXyHKY 3 JAOTPUMAHHSM BHMOT YHHHOTO 3aKOHOJABCTBA, 33 BHHITKOM
MPUMYCOBOTO  CITHCAHHS (CTATHEHHS) KOIITIB.

OTpuMyBaTH TOTiBKOBi KOIITH, OAaHKIBCbKI METAJIM 32 YMOBH HAsIBHOCTI KOIITIB HA PaxyHKY.

BumaraTtu cBoe4acHOT0 i TOBHOTO 3/IiIICHEHHS PO3PaxyHKIB Ta iHIINX 00YMOBJIEHHX UM J[OTOBOPOM MOCITYT.

3akputn cBiil paxyHok B BaHky y Oynp-sikuil 4ac 3rifHO yMOB YMHHHMX Tapu(iB Ta HOpMaTHUBHO-TpaBoBuX akTiB HBY, Ta
BIJIMIOBITHO IO TOJIOXEHb 1Iboro J[oroBopy.

8.5. Bank mae npaBo:

8.5.1

8.5.2
8.5.3
8.5.4
8.5.5

8.5.6

8.5.7

8.5.8

8.5.9

8.5.10

V pasi HaganHa no baHKy MiaTiKHUX JOKYMEHTIB Ui TPOBEACHHS OIepalliif, sKi cymepedaTb YHHHOMY 3aKOHOAABCTBY
VYkpainu, abo y pasi opopmienHs KilieHTOM MmIaTiKHUX/KaCOBHX JOKYMEHTIB 3 NMOPYLICHHSM BUMOT YHHHOTO 3aKOHOJIaBCTBA
VkpalHn Ta HOpMaTtMBHO-  mpaBoBuX akTiB HBY, MoTHBOBaHO, 3 MOCWJIAHHSIM Ha MiACTaBH, MepedadeHi YUHHHM
3aKOHOZaBCTBOM YKpaiHH, MOBepHYTH ix KitieHTy.

Binmosisitu KitieHTy y Buzaui rotiBky, 0aHKiBCHKUX METaliB Y BUIIAIKy HEMOJAHHS HUM MOMEPEIHBO 3assBKU Ha iX OTPUMAaHHI.
31iiiCHIOBaTH MPUMYCOBE CITUCAHHS (CTATHEHH!) 3 paxyHKy y BUNAKax, Mepe10aueHuX YMHHUM 3aKOHOJABCTBOM Y KpaiHH.
3/iiicHIOBaTH JIOTOBIpHE CIIMCAHHS TPOLIOBUX KOIITIB 3a pPO3PaxyHKOBO-KAacoBe OOCIyroByBaHHsS 3 paxyHKy KiiieHra, B
po3Mipax, mo IependaveHi JIFOYUMH Ha JaTy MPOBEICHHS BIANOBIIHOI oneparii Tapudamu barky.

3riIHO YMHHOTO 3aKOHO/aBCTBa YKpaiHu BuMaraty Bia KiieHTa moBHY iH(popMalliro Ipo orneparii Mo paxyHKy, sika nependadeHa
HOpMAaTHUBHO-TIpaBoBUMH aktamu HBY.

[Toepuytr KitieHTy 63 BUKOHAHHS IUIATDKHI JOPYYeHHS B iHO3EMHIHM BamioTi, GaHKIBCBKUX MeTajaX, 3as{BH PO KyMiBIIO
abo mpomaxk iHO3eMHOI BaJIOTH, OIHKIBCHKMX METANiB y BHHAJKaxX iX O(QOPMICHHS 3 MOPYLICHHSIM BHMOT 3aKOHO/ABCTBA
YkpaiHu, B TOMy YHCHi TaKi, [0 HE BIAMOBIJal0OTh BUMOTAM BaJIOTHOTO 3aKOHOJABCTBA Ta/ab0 B pasi BiJICYyTHOCTI JOKYMEHTIB,
SIKi TTOTPIOHI A7 KyMiBJi iHO3€MHOT BaOTH, OaHKIBCHKIX MeTaliB Ha MBPY Tta s 3xilicHenns baHkoM BamoTHOTO KOHTPOIIIO
3a MPaBOMIPHICTIO TTepepaxyBaHHs iHO3EMHOI BAITIOTH 3 paxyHKy KimieHra.

VY pasi HeHagaHHS KIIEHTOM, 3 SKHM BCTAHOBJICHI JJIOBI BiIHOCHHHU, HEOOXiIHOI iH(pOpMamii i ineHTH(ikamii Ta BUBYCHHS
¢inancoBoi nmismbHOCTI BaHK Mae mpaBo BiIMOBUTH HOMY B IPOBEICHHI MOAANBIINX (BiHAHCOBHUX OMEparliii.

BaHk Mae IpaBo BiIMOBHTHCS BiJl MpoBeAeHH: (iHaHCOBOI omeparlii y pasi, SKio ¢piHaHcoBa omneparisi MiCTUTh 03HAKH TaKoT, 110
3riHO 3 3akoHOM Ykpaiuu «[Ipo 3amoGiraHHs Ta MPOTHIIO Jeratizaiil (BiIMHBAaHHIO) MOXOJIB, OJACPKAHHX 3JIOUUHHUM
nUsixoM, abo  (iHaHCYBaHHIO Tepopu3My» migsirae (iHAaHCOBOMY MOHITOpPHUHTY, Ta MOBiZoMuUTH Tipo e CremiansHo
YIIOBHOBaYKCHHUH OpTaH.

Bank Mmae mpaBo 3ynuHHTH mpOBeNeHHA (iHaHCOBOi omepamii y pasi, skmo KiieHToM He HamgaHi ITOKYMEHTH JUISL
000B’SI3KOBOTO UM  BHYTPINIHBOTO (DiHAHCOBOTO MOHITOPHMHTY, Taka OIepaliss MICTHUTh O3HaKH, IO IiUIAraloTh
000B’sI3KOBOMY 4M BHYTPIIIHEOMY (hiHAaHCOBOMY MOHITOPHHTY, Ta 3000B’s13aHUI1 3yITHHUTH NIPOBEACHHS (piHAHCOBOI orepartii,
SKIIO i yyacHHMKOM ab0 BHUIOI00JCPIKYBadeM 3a Hero € 0coba, sIKy BKIIOUEHO IO Mepeniky ocid, MoB’sI3aHuX i3 3AiHCHEHHIM
TEPOPHUCTUYHOI [isTIBHOCTI 200 IMIOI0 SIKUX 3aCTOCOBAHO MIDKHApPOJIHI CAHKIII.

ITpu BimmoBi 3 Goky KiieHra 3milicHioBaTH oruiaty OaHKIBCBKMX MOCIYyT, nepexbadenunx uum Jlorosopom, 3a Tapudamu,
OIIOYMMH HA MOMEHT 3[iMCHEHHsS PO3paxyHKOBO-KacoBoi omepauii, bank Mae npaso BigmoButu KiieHTy B HajaHHI mociyr, a
TaKOX BUMAaraTi po3ipBaHH: LbOTro J[0roBOpy B OHOCTOPOHHBOMY TOPSZKY.

8.6. [Ilpwm 3milicHeHH] po3paxyHKoBUX onepaniit KiieHT 3acTocoBye B CBOTH AISITBHOCTI BCi (JOPMH INIATI>KHAX IHCTPYMEHTIB, TIepe0aueHi
YUHHUM  3aKOHOJABCTBOM YKpaiHM (B TOMY 9HCII HOpMaTHBHO-TIpaBoBHMH aktaMid HBY). Po3paxyHKOBI JOKyMEHTH HOZAIOThCS



8.7.
8.8.

8.9.

8.10.

8.11.

8.12.

8.13.

8.14.

8.15.

8.16.

8.17.

8.18.

1o banky Ha mamepoBoMy Hocii, a0 B enekTpoHHil Gopmi 3a ymoBH Bukopuctanus « WEB-GankiHr» ( kpiMm omepariiif o paxyHkam
y OaHKIBCBKHX MeTajax).

IporenTH Ha 3aINIIOK KOIITIB, IO 3HAXOIITHCS Ha paxyHKy KitieHTa, HapaxoByIOThCS BIATIOBITHO IO BCTAHOBJIIEHHUX TapH(iB OaHKY.
B pasi menomamus KiieHTOM miaTiXXHOTO JOpydeHHs abo 3asBM Ha Mepeka3 TOTIBKM Ha OIUIATy PO3PaxyHKOBO-KAacOBOTO
00CIIyroByBaHHS B CTPOKH, 110 BcTaHOBIeH] Tapudamu bauky uist omnaru BianosixHoi nociayry, Kimient nopydae banky nposoantn
JIOTOBIpHE CIMCAHHS KOWITIB 32 PO3paXxyHKOBO-KacoBe OOCIyroByBaHHsA 3 [lorouHoro(ux) paxyHKy(iB), Bigkputux y banky B
po3Mipax, mo nepenbaueni gitounmu  tapudamu. [Ipu oMy BuHaropoau 3a PKO paxyHkiB y iHO3eMHiHM BamoTi, 0aHKIBCHKHX
MeTajax MOBHHHI OyTH CIUTadeHi (CHHcaHi) 3 MOTOYHOTO PAaXyHKY Yy HAaLllOHAIBHINA BaJOTI, BITKPUTOTO y baHky.

3a HecBoeyacHe noBepHeHHs1 baHKy moMuiIkoBo 3apaxoBaHux Ha PaxyHok Kitienrta xomriB, KnienT crtadye banky nenro B po3mipi
0,1% Bix cyMH HEMOBEpHEHHMX KOIUTIB 33 KOXHHI JEHb MPOCTPOYCHHS, MOYMHAIOYM 3 YETBEPTOTO HS BiJ JaTH OTPUMAaHHS
noBilomsieHHs Bix banky — abo GaHKy-IDIaTHWMKA IPO 3HiHCHEHHS IIOMHJIKOBOTO IepeKasy 10 IHS IOBEpPHEHHS I'POIIOBUX KOIITIB
BKJTIOYHO.

Bank He Hece BiMOBINATBHOCTI 32 BUKOHAHHS OaHKIBCHKOI OIeparlii Ha MmiJcTaBi IUIATIXHOTO JTOKYMEHTA Y BHMAIKY, SKIIO ITiIITHC
KiieHnra Ha mUIaTKHOMY MOKYMEHTI OyB Miipo0OJIeHHH 1 SIKIIO BiCYTHS BHHA BiANOBINAIBHOTO onepariifHoro npariBHuka baHky.
Bank He Hece BiNOBITATBHOCTI 32 JOCTOBIPHICTH 3MICTY PO3PaXyHKOBOTO JOKyMeHTa, oopmieHoro KiieHToM, 1 BCi cynepeuky, ki
MOXYTh  BUHUKHYTH 3 IIMX IUTaHb MDK KilieHTOM Ta oTpuMyBaueM (CTsATyBaueM) KOIITIB MAlOTh BHPILIYBATHCS MDK HHMH B
cymoBoMy Topsiiky 6e3  ydacTi baHky.

BinmoBifanbHICT 3a BIINOBIAHICTE iH(pOpPMAILIii, 3a3HAUCHOI B PO3paxyHKOBOMY JHOKYMEHTI, CyTi omepailii, 3a sSIKOI0 3JiHCHIOETBCS
nepekas, Hece KiieHr, sikuii y pasi 11 HeBiMOBIAHOCTI 3000B’A3aHMI BIAIIKOJOBYBaTH baHKy 3aBiaHy BHACIIIOK IIbOTO IIKOJY.

3a HeoxepxaHHS cBoedacHo KiieHToMm 3amMoBieHOi BiamoBimHo no 1m.8.3.4. JloroBopy, rOTiBKH, OaHKIBCBKMX METaTiB 3 BHHH
Kiienta, Kiient 30008 s13anuii Ha BuMory banky cruatutu mtpad y po3mipi 1 % (oauH BiACOTOK) B 3aMOBIICHOT CYMH.

VY pasi npursaraenHs banky m0 BiAMOBiZaIBFHOCTI 3a MOPYIICHHS BAJIOTHOTO 3aKOHOAABCTBA, IO cTanocs 3 BHHU Kitienta, Kimient
BigIIKoOBYe baHKy 3aBaHi 30UTKH y TOBHOMY 00CS3i.

[lpn BuKOpHCTaHHI I 3IMCHEHHS PO3PaxXyHKIB €IEKTPOHHOI TIOIITH, TEIEKCHOTO 3B‘A3Ky a00 MDKHAPOAHOI MiKOaHKIBCHKOT
cucremu SWIFT Bank He Hece BIANMOBIJANBHICT 32 HECBO€YacHe ab0 HEHANIE)KHE BHKOHAHHS OaHKIBCHKOI omeparii mo
3apaxyBaHHIO KomTiB Ha PaxyHok KiieHTa y BUmaaky mopymieHHs OaHKOM-BiIIIPaBHUKOM ITOJIOKEHB 1 3000B‘s3aHb, BUKJIAJCHUX
Yy BiAMOBIZHMX MDKOAHKIBCBKMX JIOTOBOPax MpPO BIAKPHUTTS KOPECIIOHAEGHTCHKUX PaxyHKIB, CTAaHIAPTIB Ta MpPaBIJI, BHKIAJACHUX
y SWIFT User Handbook, mirounx Ha naty 3mifiCHEHHS IUIATEKY.

Bank 3BUTBHSIETHCS B BIAMOBINAIBHOCTI 32 HCBUKOHAHHS (HCHAJIC)KHE BUKOHAHHS) 3000B’s3aHb 32 JaHUM JIOrOBOpPOM y TOMY
BUIIAJIKY, SKIIO Y BIANOBIIHOCTI 3 YHHHUM 3aKOHOJABCTBOM YKpaiHU Oyje MpoBEAEHO MPUMYCOBE CIIHCAHHS (CTATHEHHS) KOIITIB
3 Paxynky Kiienra abo HakmageHHi apeIuT Ha IPOIIOBI KOIITH Ha PaxyHKy/ax B IOPAAKY, Tepe0adyeHOMY YHHHIM 3aKOHOIaBCTBOM
Vkpainu.

VY pasi 3akputts [loTrounoro paxynky, bank Bunae KimieHTy TOTiBKOIO, OaHKIBCBKUMH METajlaMd a00 MepepaxoBye 3a AJOPYUCHHAM
KJIi€HTa (3asBU Ha 3aKPHUTTS PaXyHKY) Ha iHIINH 0cOOOBHUI paxyHOK, BU3HaueHUH KIlieHTOM y 3as1Bi Ha 3aKpHUTTS paXyHKY, BCIO CyMy
3aJIMILIKY KOIITIiB, 0aHKIBCBKHX MeTalliB Ha [IoTouHOMY paxyHKy.

Oco0uBoCTi 00CTyrOoByBaHHSl MOTOYHMX paxyHKiB, Binkputux ¢isuyniii ocodi 3rigHo [loroBopy mpo B3aemonilo 3
Jep:kaBHOW0 cHeniajgizoBaHol0 ¢(iHAHCOBOIO YCTaHOBOKW «/lepkaBHMH (OHI CHOPUSHHA MOJIOAIKHOMY SKHTJIOBOMY
OymiBHMUTBY» (aaJi — Jlep:KMOJI0ABKUTIIO):

8.18.1. Knienr Hanae po3nopsukeHHs (opy4ae) baHky 31ilicHIOBaTH JOTOBIpHE CIIMCAHHS IPOIIOBUX KOIITIB 3 PaXyHKY Ha KOpUCTh
JlepKMONOARKUTIA,  PETIOHANBHUX YIPABIIHB/IMOTEYHOTO HEHTPY JepKMONoARKHTIA (Iami — perioHajbHI YIpaBIiHHS
JepxMononpKuTia), 3a0yIoBHHKA (yIIpaBUTENs, 3aMOBHHWKA, MpojaBIisd), JepkaBHOi KazHaueWchkoi ciryxOu YkpaiHum Ta ii
TEPUTOPiaJIbHUX OPTaHiB, Ha KOPHCTh IHIIOTO OTpHMYyBada — (izudHOi 0cobu y pasi 3aminm croponu (KiieHTa Ha 110 0co0y) B
JIOTOBOpPI MPO OOCIYyroByBaHHS KOWITIB A OyAiBHMITBA (TIPUAOGAHHS) JOCTYIHOTO JKUTJIA, YKJIAJEHOTO 3 perioHaIbHUM
yIpaBIiHHAM JlepxMonoapKuTIIa, 3rigHo 3 [lopsakom 3abe3medeHHs] TPOMaIsiH JOCTYITHIM XXHTJIOM, 3aTBEpIKEHHM OCTaHOBOIO
Kabinery MinictpiB Ykpainu Big 11.02.2009 Ne 140 (3i 3minamu) Ta IlopsAKOM BHKOPHCTaHHS KOIUTIB, NepeadadeHux y
Jiepy)KaBHOMY OIOJKETI Ha BIAMOBIAHUN PIiK JUI HAJAHHS JEepKaBHOI MIATPHMKH 3 MeTOI0 OymiBHHUITBA (MPUIOAHHS) JOCTYIHOTO
KHTIIa, 3aTBepKeHNM nocTaHoBoio Kabinety MinictpiB Ykpainu Big 29 mortoro 2012 p. Ne 193, ITopsiaxis 3a0e3nedeHHsS TpoMasTH
JIOCTYITHHM JKUTIIOM, 3aTBEpPKEHHX OpraHaMH MiCIEBOTO CaMOBpSITyBaHHSA (MichKHil Ta oOmacHuil Oromkeru)(mami — [opsimok
Bukopuctanas Komris).

Onmeparii 3a PaxyHkoMm (3a BHKIIOYEHHSM apelTy KOIITiB Ta/abo iX MPHUMYycOBOTO CIHUCAHHS Y BIAIOBIJHOCTI O YHHHOTO
3aKOHO/IABCTBA YKpaiHM) 3AiHCHIOIOTHCS BUKIIIOUHO HA IMi/ICTaBI:

- nopy4enHs KiieHTa Ha OroBipHe CIIMCaHHs, BU3HAUCHOTO Y 3as1Bi HA MPUEHAHHS;
- IJIaTDKHUX Aopy4eHp KitieHTa, sKi monepeaHpo MMCbMOBO MOTOKEHI 3 JIepKMOJIOABKHUTIIO.

8.18.2. IlignucanusaM 3asBH Ha TPHEIHAHHS 10 1boro aoroBopy KiieHT nopydae banky koxHOro pa3sy 3aiiicHioBatH J[oroBipHe
CIHCaHHsA, TIependadueHe UM IIYyHKTOM, Y BHIAJKy OTpPHMaHHA BiX Jlep>KMOJIOIBKNTIA/PETIOHAIBHOTO — YIIPABIiHHS
Jlep’KMOIIOIbKHTIIA, MHCEMOBOTO JIACTA-PO3TIOPSPKEHHS, T ATTICAaHOTO YIIOBHOBAKCHUM TIPEICTAaBHUKOM
Jlep’KMONOABKUTIIA/PETiOHANBHOTO yHpaBiiHHs JlepKMOJOABKHUTIIA, TOJOBHUM OyXranTepoM, Ta CKPIIUIEHOTO MEYaTKOIO, SKHUi
BuzHavyaTume [1Ib Kiienra, Homep PaxyHky, 3 sIKOro 3/1iiiCHIOBATUMETBCS CIIMCAHHS, CyMY, SIKa TOBMHHA OYTH crucaHa 3 PaxyHky,
OTpHUMyBaYa Ta peKBI3UTH PaXyHKY, Ha sSIKHii MOBUHHA OyTH IepepaxoBaHa ciiicana 3 PaxyHky cyma.

JloroBipHe CnMcaHHs, BKa3aHe y [[bOMY IYHKTI 3/1iiiICHIOEThCsS BaHKOM Ha MmiIcTaBi BiAMOBIAHOTO MEMOPialbHOTO OpAEPY He Mi3Hile
HACTYIMHOTO OaHKIBCBKOTO IHS IIiCNIsi OTpPUMaHHSA Bif JIep>KMOJOIBKUTIIA/PETIOHANBHOTO YIPaBIiHHS J{ep>KMOIOIBKUTIA
BIJIMOBIZHOTO JIMCTA-PO3MOPSKEHHS, B CyMi, BKa3aHiil y TakoMy JIMCTi-DO3NOPSDKEHHI, NPU LIbOMY CIIMCAHHS 3MiHCHIOETHCS
baHKOM BHKIIIOYHO Y BHITAJKY ZOCTATHOCTI KOIUTIB Ha PaxyHKy aJ1st 31iCHEHHS TaKOTO CIIUCAHHS.

8.18.3. 3akputrs PaxyHky Ta OTpHMaHHs; 3aJMIIKY KOIITIB, IO 3HAXOAATHCS HA HHOMY HAa MOMEHT 3aKpHUTTS, 3IIHCHIOETHCS
BUKIIOYHO 32 YMOBH IIONEPEAHBOrO IIOTOJUKCHHS TaKUX [Ji i3 J[epiKMOJIOIBKUTIOM/PETiOHAIBHIM  YIIPABIiHHIM
JlepKMOJI0IbXKUTIIA.

8.18.4. Ilignucannsm 3asBu Ha npHenHaHHs 1poro Jloroopy Kimient Hamae bBanky m03BiT  po3KkpuBaTé
Jlep:KMOIIOABKUTITY/perioHaIbHOMY yIpaBiiHHIO [lepxMonoaARKUTIa y Oyab-sKkuii criocid O0yab-saky iHdopmariito npo Kitienta, mo
ckiaziae 6aHKIBCHKY TaEMHULIO (Y TOMY YHCII iHpOpMaIIiro po BinkputTsa PaxyHky 3rifHo nsoro Jlorosopy, cran Paxynky Ta Oyzab-
SIK1 TIPOBEJICHI 32 HUM OIIepallii, TOIIO).

8.18.5. Kiient Mae mpaBo 3a MMCEMOBHM ITOTOKEHHAM [lep>KMOJIOABKUTIIA/PEriOHAIBHOTO YIIPABIIHHS J{epiKMOJIOIbKHTIIA
HaJaTH MPaBO PO3MOPSIKSHHS PaxyHKOM TpeTiid 0cobi nusixoM odopmiteHHs goBipeHocTi y banky abo HoTapiaiabpHO 3aBipeHOl
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nosipenocti. OdgopmieHHs 1oBipeHOCTi y baHKy 3miHCHIOETECS 3rigHO (OPMH Ta MPaBHI 0()OPMIICHHS 3aTBEPHKEHUX BHYTPIIIHIMA
nokyMmeHTamu banky.

8.18.6. Kiient mae nmpaBo po3mopsIIUTHCS IIPABOM Ha 3aIUIIKHY HAa paXyHKax Ha BUIATOK CBOET cMepTi, 3p0OHBIIHN 3aI0BiaIbHE
PO3MOPSIKEHHS 32 MHCbMOBHM IOTOPKEHHAM J{epKMOIIOIbKUTIa/PEriOHANIBHOTO YIIPABIIiHHS J[epsKMOI0IbKHUTIIA.

Oco0.11BOCTi 00CJIYrOBYBAHHS NOTOYHUX PAXYHKIB y 0aHKIBCHKHX MeTaJIax:

8.19.1. 3a posnopsypxenHsM KitieHTa 3a TOTOYHUM paxyHKOM y 0aHKIBCHKUX MeTaax 3AiHCHIOIOTECS TaKi olepaii:
8.19.1.1. Ha paxyHOK 3apaxOBYIOThCSI GaHKIBCHKI METaJIH:

* BHeceHi 6e3 (i3nvHOI MOCTaBKHY;

* TepepaxoBaHi 0E3rOTIBKOBUM IUIIXOM 3 MOTOYHOTO ab0 IEMO3UTHOro paxyHKy KiieHTa, Ha skoMy OOJIIKOBYIOTbCS OaHKIBCBKi
MeTaH;

* KyIUIEHI 3a JOPYYEHHSIM BIaCHUKA PAXyHKY.

8.19.1.2. 3 paxyHKY IPOBOAATHCS TaKi BUAATKOBI oIepartii:

* BHJa4ya OaHKIBCHKUX METAIIB;

* TepepaxyBaHHS Ha BIACHUI MOTOYHMH a0 Neno3uTHUH paxyHok KitienTa;

* mpoJax OAHKIBCHKUX METAIIIB;

* mepepaxyBaHHS 3 METOIO 3TIHCHEHHS KOHBEPTAIlii OJJHOTO OAHKIBCHKOT'O METATy B 1HIIHH.

8.19.2. Bupartkosi Ta mpuOyTKoBi onepauii 3a Paxyakom KiieHTa B 6aHKIBCHKUX MeTanax 34iHCHIOIOThCS baHKOM 3 JOTpUMaHHIM
BUMOT YHHHOTO 3aKOHOJIABCTBA YKpaiHW, BHYTPINIHIX MojokeHb banka Ta Ha mixcraBi nmomanmx Kiienrom no Barky 3asB mpo
KYMIBITIO/TpoAak 0aHKIBCEKOT'O MeTally, BHECEHHS/BUIauy OaHKIBCHKOTO METally, IUIaTiKHOTO JOPYYEHHS B OaHKIBCBKOMY MeTalli.
Bupaua 6aHKiBchKUX MeTalliB 3 paxyHKy KitieHTa 31iHCHIOEThCS, 3a y3ropkeHHsIM KitieHTa, 31MBKaMu, Macolo He MEHIIIOI0 HixK Maca
37IMBKiB, BHECEHHX Ha pPaxyHOK.

YMo0BH HaJaHHA NOCJYI'H KYNiBJIi/mpoaaxy/KoHBepTauii iHo3eMHOI BaJ10TH 200 0aHKIBCHKHX MeTAIiB Ha MizKOaHKIBCBKOMY
BAJIOTHOMY PHHKY 3a fopydennsim Kmienra:

8.20.1. Knient Hamae 3asBy (momatok Ne 19 nmo mporo [loroBopy) mo banky y mamepoBoMy BHIIAAI A0 MiAPO3IiTY, 1€
obciyroByeThest paxyHok KimieHTa. 3asBa i€ IpoTAToM CTPOKY, HEOOX1IHOTO AJIsi BUKOHAHHS TaKOil BAJIFOTHOI orepartii.

8.20.2. Kymismsi, mpoaax abo KOHBepTallis iHO3eMHOI BamtoTH (0aHKIBCBKHUX METAIiB) MPOBOAUTHCS OAHKOM Ha MiACTaBi Ta y
BIJITIOBITHOCTI IO BUMOT JIIFOYOTO 3aKOHOJABCTBA. 3asBa JIi€ MPOTITOM CTPOKY, HEOOXiTHOTO JJIss BUKOHAHHS TaKOi BAJIFOTHOT
omepallii, aie He Oinbiie 30 KaJeHIAPHUX JTHIB.

8.20.3. Bank npuiiMae 10 BUKOHAHHS 3asBY HPO KYIIBIIO iHO3€MHOI BAIIOTH MICJISI MOAAHHS KIIEHTOM JOKYMEHTIB, SIKI €
MiCTaBOIO IS KYIiBi 1HO3EMHOI BaJFOTU Ta Micis mepepaxyBaHHs KiieHToM Ha okpemmuii aHamitTmyHuil paxyHok B [IAT “Ab
“PAJJABAHK” xomtu B rpuBHSX y po3Mipi, 0 TOTPIOHUI 1S KyIiBIIi iHO3eMHOT BatOTH (0aHKIBCHKMX METAIliB) 3a3HAYCHOI(MX)
y 3asBi.

8.20.4. IMoxaHHsAM 3asBM PO KYIIBIIIO iHO3eMHOI BaioTH (OaHKiBChKUX MeTaiiB) KiieHT nopydae banky yrpumaTn KomiciiiHy
BHHArOPOJY B TPUBHSAX, 3T1IHO 3 AitounMu Tapudamu baHKy 3 MOTOYHOTO paxyHKy y TPHBHI, IO BIAKPUTO 32 UM J[oroBopoM.

8.20.5. [NomarHsAM 3asiBE PO MPOAaXK iHO3eMHOI BaIOTH (OaHKIBChKHX MeTaliB) KiieHT mopydae banky crucaTty 3 mOTOYHOTO
paxyHKy B iHO3eMHiil BamoTi (OaHKIBCHKMX MeTaliB), SIKMH BIIKPUTO 3a UM J[OroBOpOM, CyMy KOIUTiB B iHO3€MHiH BaJOTi
(OaHKIBCBKMX MeTajax), IO NPOJAEThCs Ta Y BUIAAKY IPOAAXY iHO3eMHOI BamoTH (OaHKIBCBKMX MeTaliB) nopy4ae baHky
yTPUMAaTH KOMICii{Hy BUHAaropoJy B TPHBHIX, 3TiJHO 3 Ai0YUMH Tapudamu BaHKy, 3 KOIITIB, OTPUMAHMX BiJl IPOAAXY 1HO3EMHOT
BamoTH (0aHKIBCbKHUX MeTalliB). CymMa He BUKOPHCTAHOI iHO3eMHOI BamOTH (0aHKIBCHKHX METAJIiB) IMOBEPTAETHCS HA MOTOYHHI
PaxyHOK, 3 SIKOTO BOHa OyJIM CMCaHa.

8.20.6. [NomanHsAM 3as1BE PO KOHBEPTALiO iHO3eMHO1 BatoTH (OaHKIBChKHX MeTaliB) KiieHT mopydae banky nepepaxysatu 3
MOTOYHOTO PaxyHKy B iHO3eMHil BaroTi (0aHKIBCHKMX MeTanax), SKUH BiIKPUTO 3a IMM JIOroBOpoM CyMmy iHO3eMHOI BAJIIOTH
(OaHKIBCBKMX MeTallB), IO KOHBEPTYEThCS Y PO3Mipi, sIKMH mMoTpiOeH il KoHBepcil Ta popydae BaHky yTpumatu KowmiciitHy
BHHArOpOJY B TPUBHSIX, 3riaHO 3 Aitounmu Tapudamu banky, 3 paxyHKY y TPUBHSX, III0 BKa3aHO y 3asiBi. Y pasi 31iiCHEHHS omneparii
3a KypcoM, HIDKYUM, HDXK 3a3HAUCHHH y 3asBi, a00 B pa3i HEMOXKIMBOCTI BUKOHAHH 3asBU KiieHT nopydae baHky mepepaxysatu
KOIIITH, [0 3ATHIIMIACH Ha MOTOYHUN PaxyHOK 3 SIKOTO BOHHM CIHCaHi. Y 3asBi Ha KOHBepTalliro KilieHT BKazyeThcst 00 cyMa BaTIOTH
(Maccy OaHKIBCHKHX METAJIB), [0 KOHBEPTYEThCS (MIPOAAETHCS), a00 cyMa BaiOTH (Macy OaHKIBCBKHX METaJB), O KYITy€EThCS.

8.20.7. 3a nogaHoo 3asBKOI0 baHK Mae paBo BUKOHATH 3asBY 32 PaXyHOK KOLITIB (6aHKIBChbKHMX MeTaliB) baHky.

8.20.8. Kypc (kpoc-kypc) BiIHOBiIHOT yroau mpo KymiBio, MpoJak abo KOHBEPTALiI0 iHO3eMHOI BaIOTH 200 OaHKIBCBKHX
MeTaJliB BCTAaHOBIIOETHCSI BaHKOM caMOCTIiiHO 3 BpaxyBaHHSIM 00MeXeHb BKa3aHHX Y 3asBi KiIi€eHTa. B 3asBi KIIiEHT MOXe 3a3HaYaTH
1 poBe 3HAYCHHS KypCy KyIiBIli, Mpoaaxxy abo KoHBepTalil iH03eMHOT BaIoTH (0aHKIBCHKHUX METaJIiB) B TPUBHSAX a00 3a3HAYMTH
"3a KypcOM YIOBHOBa)XEHOT0 OaHKy".

8.20.9. SIkimo KymieHa iHO3eMHa BallloTa Ha MDKOAHKIBCHBKOMY BAJIIOTHOMY PHHKY YKpaiHH He OyzAe mepepaxoBaHa 3a
NPU3HAYEHHAM Yy BH3HAYEHWH 3aKOHOMABCTBOM YKpaiHu cTpok, KiieHT nopydae bamky mpomaTH iHO3eMHY BaliOTy Ha
MDKOAHKIBCBKOMY BaTIOTHOMY PUHKY YKpaiHH.

8.20.10.  bank moBeprae 6e3 BUKOHAHHS 3asBH IPO KYIIBIIO, IPOAaX ab0 KOHBEPTAL[iI0 iHO3eMHOI BaJIOTH B pa3i BiJCYTHOCTI
JTIOKYMEHTIB, SIKi MOTPiOHI JJI KyMiBIi iHO3eMHOI BaJIIOTH Ha MiXKOaHKIBCbKOMY BaJIOTHOMY PUHKY YKpaiHU Ta JUlsl 3AiHCHEHHS
YIIOBHOBa)XeHHM BaHKOM BaJIFOTHOTO KOHTPOJTIO 32 Ii€I0 OMEpalli€lo KIIieHTa.

8.20.11.  bank moBeprae 0e3 BHKOHAHHS 3asBU IPO KYIIIBIIO, MPOAaX a00 KOHBEPTAII0 1HO3eMHOI BaJOTH a00 OaHKIBCHKHX
METaJliB, SKII0 baHK BUKOHY€E JOKYMEHT IPo aperut abo MPUMYCOBE CIIMCAHHS KOIITIB 3 paXyHKY, SIKHI BHKOPUCTOBYETHCS KIIIEHTOM
IUTs KyTiBii abo poAaxy iHO3eMHOT BAJIIOTH.

8.20.12.  bank noBepTae 06e3 BUKOHAHHS 3asBYy B pa3i 3akiH4eHHI Ii TepMiHy Jii, BiZICyTHOCTI KOIITIB sl i BUKOHAHHS abo B
IHIINX BUMAJKaX, Mepea0aueHUX JiF0YUM 3aKOHOIABCTBOM.

8.20.13.  Ilpum noBepHeHHi 3asBu, bank mpocraBnse Ha 3asBi Haxnuc «[loBepHeHa 0e3 BHKOHAHHS». 3asBa MOBEPTAETHCS 3a
MANKCOM BiANOBIAAIFHOTO BHKOHABIL Ta KOHTpOJEpa MiApO3/iay. 3a MUCEMOBOIO BUMOIOI0 KilieHTa BaHk, micis 3aicHeHHs
orepaniii 3 KymiBii abo mpogaxy iHO3eMHOI BaTIOTH a00 OaHKIBCHKHX METaJIiB HaJa€ KII€HTY iH(pOpMaIliio Ipo cyMy KyIuieHoi abo
IIPOJaHoi iIHO3eMHO BATIOTH a00 Macy KyIUIeHUX a00 IpofaHuX OaHKIBCHKUX METaNIB Y TPOHCHKHX YHIUSIX, KypC, 3a IKUM 1HO3eMHa
BayoTa 200 OaHKIBCHKI MeTaIM OyiM KyIUleHi ado NmpojaHi Ha MiXOaHKIBCBKOMY BaJFOTHOMY PHUHKY YKpaiHH, CyMy BCiX BUTpAT,
SIKy CIUIATHUB KIJIIEHT 3a NPOBEIEHHs IUX omepamiid. [Hdopmariis HamaeThes 3a KOXKHOIO omepariefo. Bapricts HamaHHs Takoi
inopmarii BuzHadeHa gitounmu Tapudamu bauky.
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8.20.14.  Kuient Mae mpaBo BiAKIMKaTH 3 BaHKy, 3asBy Npo KymiBiiO, MpoAaxk abo KOHBEPTAlil0 iHO3EMHOI BaIOTH abo
0aHKIBCHKUX METaJIiB Y HOBHI/ a00 4acTKOBiH CyMi IIUITXOM MOAAHHS JIUCTA PO BiAKIMKAHHS, CKJIAZeHOT0 B 1OBUTBHIN (opmi. JInct
HaJa€eThCs 70 MiAPO3ALTY Je 0OCIyroBYEThCS PaXyHOK KiieHTa. B pasi sik mo BaHk moHic BUTpaTH Ha BUKOHAHHS Takoi 3asBKH,
KJTIEHT IIOBUHEH KOMIICHCYBATH TaKi BUTPATH.

9. YMOBU HAJAHHS NOCJYT U «WEB-BAHKIHI JJIs1 IPUBATHUX KJIIE€HTIB»

IMocmyra « WEB-0aHKiHM» — I1e KOMIDIEKC iHpOpMaLiifHUX TOCIyT 3a paxyHKoM KitieHTa Ta 31ifiCHeHHS ollepalliif 3a paxXyHKOM Ha
migcTaBi  JUCTaHLIMHUX posmopsypkeHs KimieHTa, KpiM BHUMAAKIB OOMEXEHHS IpaBa PpO3MOPSAIKEHHSA paxyHkoMm KitieHra,
BCTAHOBJICHUX YMHHHMM  3aKOHOJABCTBOM VYkpaiHu. Ilpu mpoMy kopuctyBaHHS mnociayramu « WEB-OaHKIHr» He CKacoBye
MOJKJIMBOCTI BHKOPUCTAHHS IAllepOBHX PO3PAaXYHKOBHUX JIOKYMEHTIB, II0 HAJAIOThCS Y BCTAHOBJICHOMY YMHHHM 3aKOHOJIABCTBOM
VYkpainu nopsaxky Ta Ha ymMoBax 1poro /lorosopy.
3 meroro 3xilicHeHHst KitieHToM GaHKIBCHKUX OTEpalliif, [0 He MOB's3aHi i3 3MIHCHEHHAM MiAMPUEMHUIIBKOI TisUTbHOCTI, baHk, 3a
yMmoBH HasiBHOCTI y KitieHTa 3apeectpoBaHoro Ta BepudikoBaHoro B banky Homepa ¢iHaHcoBoro TenedoHy, MoXke HaaaBaTH HoMy
JIOCTYT JI0 qucTaHIiiHoi cuctemu « WEB-GaHKiHTY.
KiienT nonepetHp0 03HafOMUBCS 3 yMOBaMH HaaHHS mocityru « WEB-0aHKIHT», sIki HOTO BIIAIITYBAIH, MiATBEPIKYE CBOIO 3TOTY
3 HUMH Ta CBOIO F'OTOBHICTh Ta Oa’kaHHS BHKOPUCTOBYBATH BKa3aHHi cepBic baHKy, nuisixoM camocTiiiHOi akTuBauii 001iKOBOTO
3amucy B cucTeMi. bynp-sike iHIIE MUCEMOBE MiATBEpIPKEHHS HasBHOCTI 3roam KitieHTa 3 mporo mpuBoxy He moTpiOHO. Ilpu
npuenHanHi 10 nocnyru « WEB-Oankinr» Kili€eHTy aBTOMaTMdHO HaJaeThCsl MOMKIMBICTH 32 CBOIM Oa)kaHHAM BHKOPHCTOBYBAaTH
Smartphone-baukunr (RB24).
Knient 3piiicatoe moctyn no «WEB-Oankinr» depe3 mepexy Internet, a came uepes caidt cuctemun «WEB-GaHKiHT» 32
anpecoro https://ibank.radabank.com.ua/ a6o BukopucroByroun Smartphone-Bankunr (RB24).
Hoctyn mo mepexi Internet, a takox 10 IHIIMX TEXHIYHMX 3ac00iB Ta MPOrpaMHOro 3a0e3MedYeHHs, M0 € HEOOXITHUMHU I
3niificHeHHsT nocTymy Ha callT « WEB-0aHkiHr», He € mpeaMeToM 1boro JloroBopy, i 3ade3neuyerscs KimieHToM caMoCTiiHO i 3a Horo
BJIACHUH PaxyHOK.
Kuient 3a nonomoroto cucremu « WEB-6aHkiH» iHILiIO€e, a baHk, 3a paxyHok KitieHTa, BUKOHYe GaHKIBCHKI oreparil, BiJIIOBiTHO
no nporo Jlorosopy. IniniroBanHs KiienTom Oynb-skoi omepartii uepe3 « WEB-GaHKIHM» € TOoCTaTHIM MiATBEPIKESHHSIM TOTO, IO
KiieHT o3HaliOMHBCS 3 ~ YMHHMMH Ha BiNOBITHHII MOMEHT yMOBaMM BHKOpHCTaHHS cucteMd «WEB-0aHkiHT», BOHH Homy
3pO3YMiJIi Ta BiH MOTOMKYETHCSA 3 HUMHU (TIpHAMaE iX).
Hapmannsa Kiienty moctymy mo «WEB-OGankinr» 3xilicHioeTsest bankom 3a ymoBH HasBHOCTI y KitieHTa 3apeectpoBaHOTrO Ta
BepudikoBanoro y banky Homepa ¢iHaHcoBoro tenedoHy, OTpUMaHHS KOAy akTHBAlil y BUiaAi SMS na Homep (diHaHCOBOrO
TeneoHy Ta caMOCTiifHOT akTHBamii 00IiKOBOrO 3amucy B cucTeMi. KIrieHT po3ywmie Te, 0 BHKOpHCTaHHSI HUM cuctemu « WEB-
OaHKiHr» He mo30aBisie KiieHTa MOXITMBOCTI 3[iHCHUTH BiANOBiAHY GaHKIBCBKY  OIEpAllito 3BUYAiiHUM YuHOM. Posymiroun 1e,
Kiienr y pasi Bukopucranus « WEB-0aHKiH» 3a3/7aj1eriib MOr0/DKYEThCS 3 TUMH PU3MKaMU, sIKi  IpUTaMaHHi poOOTi B Mepexi
Intepner.
[Micns 3xificHeHHsT caMOCTIiHOT akTHBaIlii 00JiKOBOTO 3anucy KitieHT aBTOMaTuuHO OTpuMye A0CTym 0 cuctemu « WEB-GaHKiH».
[Micns  akruBamii y cucremi « WEB-6ankiar» KiieHT Moxe BukopuctoByBath cucteMy « WEB-6ankiH» 13 3actocyBanHsaM EIl y
purisaai OTIL.
Jns 3niicaenns nocryny 1o « WEB-Gankinr» KitieHT BUKOPHCTOBY€e HAaCTYIHI aBTOPHU3aLliiiHi TapaMeTpu:
Jlorin € iHpopMariero 0OMeXEHOTO MOUIMPEHHS Ta Moke OyTu moBimomieHui KiieHToM BHKITIOUHO crmiBpoOiTHHKY banka.
KrnieHT MoOXe 3MIHMTH JIOTiIH Tijbku Ha eTami aktuBaiil. KiieHT 3000B'a3aHuil CaMOCTIHHO 3a0e3MeYHTH/TapaHTyBaTH
HEMOXKJIMBICTh OTPUMaHHS  TpeTiMu ocobamu iH(opmarii npo joriH. Pu3HK i BCIO BIIIOBIJTBHICTH 32 HECAHKI[IOHOBaHE
BUKOPHUCTAHHs JIOTiHA Hece BUKIIOYHO KitieHT.
[Mapons mis Bxomy (mami 3a TekctoMm — «Ilaposby), skuii BusHauae cam Kiient. [Taponb mMoxxe OyTH 3MiHCHHIT HEOOMEKEHY
KiJIbKiCTh  pa3iB. HoBwii mapois (koskeH HOBHIT aposib) € I MooxkeHb 11poro loroBopy [Maponem. [Tpu mpomy:
e Kiienr 3000B's13aHMi 3a0e3MeYNTH/TapaHTYBAaTH HEMOXKIIUBICTD TPETIiX 0Ci0 31iHCHUTH TOCTyn Ta/abo Bukopucrary [laposns;
® DU3WK i BCIO BiANOBIAJBHICTE 32 HECAHKIIIOHOBaHEe BUKOpUcTaHH: [lapoins Hece BukimouHO KimieHT;
e Oymp-sKy ocoOy, sika Bukopucrana Jlorin ta ITaponb, Bank Ge3ymoBHO BBaxkae 3a KitieHTa i He Hece BiANOBINAIBHOCTI,
SIKIIO II€ HE BIAIOBIAA€E JIHACHOCTI;
e Oynp-sxuit HoBui [lapons BU3HAETHCS 1M JJOTOBOPOM 1 BciMa HOTO YacTHHAMH.
Kon nocryny y Burisiai SMS Ha Homep ¢inaHcoBoro TenedoHy OTpUMYyBaHUH ITic/Is MPABUIIBHOTO BBEACHHS JIOTiHA Ta MApOJIs.
Jnst 3miHM JoriHa Ta/abo BiIHOBJICGHHS Mapoisi CIy)k0a KIIE€HTCHKOI MIATPUMKH OaHKy imeHTH(dikye KiieHTa Ta BHKOHYE
ckuganHs naposst. Ilicns uporo KitieHT MOBTOpPHO HPOXOIMTH MPOIEAYPY aKTHBAIil, il 4ac sSKOi Mae MOJMIIMBICTh 3MiHHTH
JIOTiH Ta BCTAaHOBUTH HOBHIA apOJIb.
Beenennss mamux (Jloriny Ta I[laponro) minTBepIUKyeThes IMGPPOBHM KOJOM, SIKHH HampaBlse€Thcs 3a JOmoMororo SMS-
moBifomiieHHss Ha Homep DinancoBoro Tenedony Kiienra. Pusuku HampasnenHs SMS-nioBinomieHHs Ha HOMep DiHaHCOBOTO
tenepony KiieHra y Bumaaky #oro BTpatu Ta/abo nepenadi Kiiearom abo TenedoHHOIO KOMIaHi€e, mo oociayroBye Kitienra, 6e3
MIMCBMOBOTO OBiJOMJIEHHS TIpo 1ieit pakt Banky, Hece KitienT. Be3 BBeeHHs 00 MOMIIKOBOTO BBE/ICHHS LIH(POBOTO KOY IOCTYII
1o cucrtemu « WEB-OaHKIHD» HE HaIa€ThCS.
[Tin wac 3mificCHEeHHS pO3paxyHKIB Ta IHIIMX A 3a gonomoroio cuctemMun «WEB-0aHKIHr» BHKOPHCTOBYIOTBCS €JICKTPOHHI
JIOKyMEHTH Ta TMOBiOMIICHHs, ()OPMH SKHX BCTAQHOBIIOIOTHCS baHKOM BigmoBizHO mo BuMor HamioHanbHoro GaHKy YKpaiHu,
SKI TIMUCYIOThCS  eNeKTpoHHMM mianucoMm Kiienra y Bursiai OTIL.
Jnst imentudikanil mignucyBada eNeKTPOHHOTO JOKYMEHTY 3aCTOCOBYEThCS eeKTpoHHHH minmuc. B Banky 3actocoByrothest EIT
Yy BHIJSIII  OJHOPA30BOTO THMYACOBOTO IApONIO, TeHEpoBaHOTO cucTeMoro «WEB-OaHKiHT» Ta HajiciaHOro 3a JIOIOMOTOIO
MIOBiIOMJICHB y TeKcTOBOMY (opmati SMS Ha HOMep DinancoBoro Tenedony Kirienra, Bkasanuil y BinmoBinHii 3assi.
OTII renepyerbest cucremoro « WEB-Oankinr» Ta Hazxcmmaerbest KitieHTy OesmocepenHbo Iepen IHIIIIOBAaHHSAM OaHKiBCHKOT
omepanii 3a monomororo SMS-noinomiienns Ha HoMmep ®inancosoro tenedony Kmienta. Ctpok nii OTII o6mexenuit. B pasi
sarpumku BBeaeHHss OTII s mianucy nokymenta Kitienty HeoOXifHO BukoHaTH Aii 3 reneparii HoBoro OTIL.
IMepesipka bankom aprentuynocti EIl y Burmsai OTII enekTpoHHOro MOKyMEHTa MPOBOAMTHCS ABTOMATHYHO MPOTIPAMHO-
TeXHIYHUMHU 3acobamu cuctemu « WEB-OGaHKiHI».
CTOpOHH MK 3r0AH, IO eAeKTPOHHuH mianuc y Burmsiai OTII:
e BigmosigHO 10 cT. 207 LluBiNBHOTO KOKEKCY YKpaiHHM, € MPAaBOMIPHUM IIpU yKJIaJaHHI B nojaubmioMy Mk CTOpoHaMH yron 3a
noromororo cucreMu «WEB-6aukinr» Ta/abo npu iHiniroBaHHi, migTBepukeHHi Tomo Kiientom Oymp-sikoi omepaiiii,
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9.15.

9.16.

9.17.

9.18.

9.19.

9.20.

9.21.

9.22.

9.23.

9.24.

nepenbadeHol UM JIOTOBOPOM Ta MOXIIMBOCTSIMHA cucteMu « WEB-0aHKiHT;

® € aHAJIOroM BiacHOpy4HOro mimnucy KiieHTa (€ elneKTpOHHHM MiAMKCOM) Ta IO BCi Oneparii, yroau, JOKyMEHTH/iHilliaTuBH,
MiANKCaHi/3acBiqueHi B eICKTPOHHOMY BUIIISI, BBaXAIOThCs mianucanuMu Kiienrom Brnacuopyd. Jokyment mignucanuii OTII
He Moxke OyTH BH3HaHUM HEAiIICHUM depe3 Horo eIeKTpoHHY (GopMy;

e Bci OaHKIBCBbKI omepalii, yroam, iHII JOKYMEHTW/iHIIiaTUBH, 3MifiCHEHI B EJNCKTPOHHOMY BWIJIAi, € EJICKTPOHHHMH
JIOKYMEHTaMH 1 BBaKarOTHCS TAKMMH, 110 YKJIAJCHI i3 I0/1ep >KaHHAM MUCbMOBOI OpMH, 1 HE MOKYTh OyTH OCKapKeHi uepes iX
eNIeKTpory (opmy;

o Kiient 30008B's13aHuil 3a0e3Me4nTy Ta rapaHTyBaTH BaHKy HEMOMIHBICTH TPETiX OCi0 3AiHCHUTH MOCTYH Ta/abo BHKOPHCTATH
OTII, a Takox ImpuiMae BCi PH3WKH IOB’si3aHi 3 nocTynoM Ta BukopuctanHsM OTII Tperimu ocobamm Ge3 monepeqHbOro
MICBMOBOTO TOBiTOMIICHHS baHKy;

® pU3HK, 30MTKH, OyIb-Ki MaliHOBI BTpaTH Ta iHINY BiINOBIZAJIBHICTH 32 HEIOTPHMAHHA YMOB Iboro JloroBopy B 4YacThHI
HecaHk1ionoBaHoro Bukopuctanus OTII nece Buxitouno Kiienr;

e Oynmp-sKy ocoOy, sika Bukopuctaga OTII bank Oe3ymoBHO BBaxkae 3a Kii€eHTa i He Hece BIANOBIJAIBHOCTI, SKIIO 1€ HE
BiJITOBITa€ AilicHOCTI. Byb-sika GaHKIBChKa OIepallis, yrojia TOIIO HE MOKe OYTH BiJIMiHEHa, po3ipBaHa, BU3HAHA HEJIHCHOIO,
BIJIKJIMKaHA TOIIO, SIKIIO BOHA Oyia 3ailicHeHHa 3 BUkopuctanusaMm EIT;

e Oymp-sxuit OTII, Haganuii Knienty bankom i oTpumanuii HuUM 3a gonomororo SMS-noBigomieHHss Ha HoMmep DiHaHCOBOro
TeneoHy, BH3HaeThcsa UM JloroBopoM i Beima Horo wactuHamu Ak EIl KiieHta, BmacHOpydY HakiIaJeHUH Ha eNEKTPOHHUH
JOKYMEHT.

KiieHnT Hece pW3MK Ta HEraTHBHI HACNIiJAKKA BTPATH, HE3aKOHHOTO 3aBOJIOJIHHS, TEXHIYHOTO IEepeXOIUIeHHS iHdopMmarii Tomo

MoGinbpHOrO Tenedony (BixnosigHoi SIM-kapTh).

3mina Homepa ®inancoBoro tenedony Kiienta moke OyTH 37ilfiCHeHA BHKIIOYHO HUIIXOM mojaanHs KiieHtom no bBanky

BigmoBimHOi 3asBU  mpo 3MiHy HoMepy PiHaHcoBoro Tenedony Kiienra y mucpMoBOMY BUTIIAAI Ta MOoBHOI ineHTHDiKaIii KiieHTa.

[lepenik  OaHKIBCBKHX Omepamiif, yrog, MHOKYMEHTIB (Hajami — «0aHKIBCBKMX oOmepalii»), IO MOXYyTb OyTu

iHiiHOBaH1/miANMCcaHi/yKiIaaeHl Kiientom 3a pmomomororo cucremun «WEB-0aHKIiHT», a TakoX MOPSAAOK iX 3OIMCHEHHS

BU3HAYAIOTHCS LM JIOTOBOPOM Ta (DYHKIIOHATBHUMH MOXKIIHBOCTSIMU CHCTEMH, a CaMe:

® TeperysAaTH OCHOBHI Ta IOJAaTKOBI KapTH;

® IIeperysiIaTh CBOI PaxyHKH, JACTIO3UTH Ta KPEAUTH;

® VYOpPaBIATH CBOIMHU KapTamu (OJOKYBaHHS, YCTaHOBKA JIMITiB, pO30JIOKOBYBaHHS TUMYAcCOBO 3a0JIOKOBAHOI KApTKH, 3aMOBJICHHS

nociyryu HaragyBaHHs [1IH-kony) (3a HassBHOCTI TaKMX TEXHIYHHX YMOB);

BIZIKPMBATH HOBI KapTH IIEBHOTO THUITY (32 HASBHOCTI TAKUX TEXHIYHUX YMOB)

BIZIKpMBATH HOBI I MOIIOBHIOBATH iCHYIOYi JICTIO3UTH (32 HAsIBHOCTI TAKHX YMOB JICTIO3HTY);

OTPUMYBATH BHIMCKH II0 KapTax, paxyHKaxX, JeMO3UTaxX i KpeIuTax;

3[IMCHIOBATH IE€peKa3n KOIITIB 3i CBOIX KapT i paXyHKIB Ha CBOi KapTH Ta paxyHKH, HAa KapTKU Ta PaXyHKH IHIIUX KIIIEHTIB

banky Ta Ha paxyHKH, BIIKPUTI B IHIIMX OaHKaxX YKpaiHu;

e 3MIICHIOBATH TIONIEPEIHEO OOYMOBIICHI baHKOM TmaTesxi Ui MOMOBHEHHS PaXyHKIB a0OHEHTIB MOOLIBHOTO 3B'A3KY, IUIATEXI 3a
IntepHeT, TenebGavyeHHs, TeneGOHHUN 3B'130K, KOMyHaJIbHI Ta iHIII IIATEXi;

e 3MiiiCHeHHs TiepeKa3y y HaliOHAIBHIM BalFOTiI 31 CBOIX KapT Ha KAPTKH BIOKPWUTI B IHIIMX ycTaHOBaxX OaHKIB YKpaiHH Yy
MeXax Ta 3a IpaBUJIAMH BCTAHOBJICHHMH OaHKOM;

IIYKaTH OJIep’KyBadiB IJIATEXKIB 32 iX HaltMEeHYBaHHSAM, Ha3BOIO HAJaHOI IMOCITYTH 200 Ha3BOIO PETiOHY, B SKOMY IIOCITyTa HATA€THCS;

e [IOBTOpIOBAaTH OyAb-sKHWil paHile 3pobieHuii nepeknasa ado iaTix, BAKOPHUCTOBYIOUH HOTO SIK IIA0JIOH JUIsi CTBOPEHHS HOBOTO
nepexnany abo IIaTexy;

e OTPUMYyBaTH MJOKYMEHTH MO OIlepalisx, 3AificHeHux uepe3 cucreMy «WEB-0aHKiHr», y BUIIAIl IUIATDKHHUX JOPYYEHB,
KBUTAHIIIl Ta PEECTPIB IUIATEKIB,;

e iHmi iHdopMawiitHi mocayru, nepeadadeHi CUCTEMOIO.

Bank B Oyzip-sikuii yac Ha CBiif po3Cya Ta 3a BJIACHOIO HII[IATHBOIO MOJYKE 3MIHUTH IEpeiK IMOCIyT Ta CepBICIB, sIKi HalAIOThCA 3a

noromororo  cucteMu « WEB-0aukiar. [Ipu npomMy, sixmio KimieHT ckoprcTaBesi HOBOIO MOXKITMBICTIO CHCTEMH, BBAXKAETHCS, IO BiH

MOTOAMBCS Ha OTPHMAHHS IIi€] MOCTYTH 3a BCTaHOBIEHNMH baHkoMm Tapudamu 6e3 01aTKOBOTO MiANICcaHHA 3asSBH Ha IPUEIHAHHS.

IxiniroBarns Kiienrom Oynp-skoi mepenbadenoi nuMm JloroBopom OaHKIBCHKOI oOreparii BBaKA€ThCsA 3AIMCHEHHHM 3a HACTaHHS

BCIX 3a3HAYCHHX HUKYE YMOB!

ey moctymy o cucreMu « WEB-OaHKkiHr» OyB BBEICHHMI BIpHUH JIOTiH, MAposib Ta KOJ, OTpuMaHuil y SMS-moBinomiieHHi Ha
3a3HauCHUH y BIMOBiMHIN 3as1Bi HOMep (hiHaHCOBOTO TenedoHy;

e Oymu BBeJICHHI JaHi Ta iHopMallis, SKi BUMararTbcs cucteMoro « WEB-0aHKiHY;

e  KirieHT miaTBepauB eneKTpoHHMI fokyMeHT BBeaeHHaM EIl y Burmsai OTIL.

KuieHT iHinitoBaHHAM Oyap-sK0i 6aHKIBCHKOI omepariii 3a Joromororo cucremu « WEB-6aHkiHr» miaTBeppKye, 1m0 Bid monepeanso

o3HaiomiIeHHH 3 [TOTOYHO0 pe/IaKIli€lo ILOT0 JOr0BOPY Ta TapudaMi Ha BUKOHAHHS OIepalliif, Ta IOro/pKYeThCs 3 HUMH.

Bank mMae mpaBo He BUKOHATH iHiifioBaHy KiieHTOM orepariiro 3a HacTaHHS OyIb-SIKOI 13 3a3HAYCHUX HIDKUEC YMOB:

e mesoctaTHocTi Ha KapTtkoBomy(ux), abo ITotounomy paxynky(ax) KiieHta komuTiB jutst 3ailiCHEHHS BiAMOBiIHOI omeparii
Ta OIIATH KoMicii 3a HajaHi mociyry;

e HesgilficHennst Kilientom omnatu 3a mocmyru 3 obciyroByBanHs Kitienta B cucremi «WEB-OaHKiHr», fiKIIo Taka omara
nependaveHa Tapudamu Ta/abo 6e3mocepenHbo UM JI0roBopoM;

® HasBHICTH MPOCTPOUCHOI 3a00ProBaHOCTI 3a 0OCIYroByBaHHSI KaPTKOBOTO 200 MOTOYHOTO paxyHKy Oinmbln HiK 60 KajneHmapHUX
IHIB;

®  HasBHICTB MPOOJIEM TEXHIYHOTO XapaKkTepy, B T.4. 3aTPHUMKH AocTaBku koay ta OTII;

®  yJacHHKOM BiANOBiIHOT omepaii € ocoba, 1110 BKIIOYEHa [0 IepeiKy 0ci0, HOB’I3aHuX i3 31HCHEHHSM TePOPUCTUYHOT NisITBHOCTI;

e IIpU3HAYEHHS IUIATEXY HE Ja€ 3MOTH YiTKO BU3HAYUTHU MeETy 3/ilicHeHHs (iHaHCOBOI omeparlii Ta i eKOHOMIYHHI CeHC.

Bapricte mocnyr, HajgaHux 3 BHKOpHCTaHHsM cucremu « WEB-OaHkiHr», Bu3Havaetbesi Tapudamu baHky, Oil04MMH HAa MOMEHT

HAJaHHs [OCIYyrd Ta PO3MIIICHHMH Ha caifti Oanky www.radabank.com.ua. Kiient ininiroBaHHAM OyIb-sIKOi GaHKiBCHKOT

omepauii 3a gornomororo « WEB-GaHKiHr» MiATBEpIKYye, 10 O3HAOMJICHMH 3 YMHHMUMH HAa MOMEHT TaKOrO iHII[{FOBaHHS

Tapudamu miomo wiei omepamii, i MMOro/KyeThCs Ha 3AiHCHEHHs OaHKIBChKOI onepatiii BignosiaHo o uux Tapudis.

ITpn HacTaHHI TepMiHIB BUKOHAHHS I'POIIOBUX 3000B's13anb KiienTa 3a muM JloroBopoM, y T.4. 31 CIDIaTH KOMIcii 3a HaJaHi TOCTYTH,

Kmienr  Ge3BimkmmuHo mopydae baHKy caMmocCTiifHO crmcCyBaTH TpPOLIOBI KOWITH B pO3Mipi, HEOOXiZHOMY IUISI BHKOHAHHS

rpomoBux 3000B's3aHb 3  Oynb-sIKHUX paxyHKiB KitieHta, Binkputux B banky.

KiienT mae nipago:

9.24.1 CawmocriliHO akTUBYBaTH 00ONiKOBHil 3amuc B cucteMi « WEB-6ankinr» micist orpumanas SMS 3 xomoM aktuBarii Ha HoMep
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(hinancoBoro TenehoHy.
9.24.2  3niiicHioBary goctym a0 cuctemu « WEB-OaHkiHr» B Oyab-sKuil 4ac 3a BIacCHUM OaxaHHsIM 24 roquHu 7 JHIB Ha THOKACHb.
9.24.3 ImimiroBatn 3a gomomororo «WEB-OaHkiHr» OaHKIBCHKI omepamii BIANMOBIZHO JO0 BHUMOr 1boro JloroBopy Ta
TeXHIYHUX/QyHKIIOHAIBHNX MoXJBocTelt  cuctemMu «WEB-0OaHkiHr» Ta oTpuMyBaTH iH(OpMAII0 IPO PyX KOILITIB Ha
paxyHKax.
9.244 Bumaratu Bin banka HamanHs B mpuMiiieHHi banky abo B iHmmit cnoci6 3a gomoeieHicTio CTOpiH AOKYMEHTaIbHOTO
miATBeppKeHHsT  37ilicHeHHs KiieHToMm G6aHKiBChbKoI omeparlii 3a normomororo cucremu « WEB-GaHKiH».
9.245 CawmocriiiHO BUOpaTH TaEMHE MUTAHHS Ta 3alOBHUTH BiAMOBiAb B cucteMi « WEB-OGaHKiHI» [Jis BiIAAIICHOTO BiJHOBIICHHS
pOOOTH CHCTEMH.
9.24.6 BinmaneHo po3010KyBaTH poOOTYy CHCTEMH NUIIXOM 3BEPHEHHS JI0 CIYXXOHM TeXHIYHOI MATPUMKH, Ha3BaBIIM KOJOBE CIOBO Ta
HaJaBIIM BIIIOBIOb HA TAEMHE MUTaHHS. B IHIMMX BUMagkax po30IOKYBaHHS CHCTEMH IIPOBOIMTHCS IULIXOM siBKHM KitieHTa 10
ninposainy banky, e  BiH 00CIyrOBYeThCs, Ta ITOJavi MHCHMOBOI 3asIBH.
9.25. bank Mae mpaBo:
9.25.1 Biamosuru Kiienty B aktuBaiii B cucreMi « WEB-6ankiHr» y pasi HeBianoBiaHocTi Haganoi KitienroM iHpopmariii.
9.25.2 3arpumyBaté 0OpOOKY €NEKTPOHHHMX pPO3PaXyHKOBHX NOKyMeHTiB KirieHTa i croimarm Horo 3acobamm cucremun «WEB-
6aHKIHT» a00 10  TenedoHy, SKIIO € CYMHIBH B IX JOCTOBIPHOCTI Ta BiAMIOBITHOCTI YNHHOMY 3aKOHO/IABCTBY Y KpaiHH.
9.25.3 3arpumaru abo BiJMOBUTH Y BHKOHAHHI €JIEKTPOHHOTO PO3PaxyHKOBOI'O JOKYMEHTA B TUX BHITAJ[KaX, KOJH 3 yPaxyBaHHIM 3MICTy
KOHKPETHOTO €JIEKTPOHHOTO PO3pPaxyHKOBOIO NOKYMEHTA, IIEPelaHOro 3 BUKOpUCTaHHSIM cucteMn «WEB-OaHkiHr», s
BUKOHAHHS OIlepamnii y BiINOBIAHOCTI 3 JIIOYMM 3aKOHOJABCTBOM YKpalHNM BHMAaraeThCs HaJaHHS JOJATKOBHX IOKYMEHTIB,
nepenada SIKHX B €JIEKTPOHHOMY BUIJISIII HEMOJKIIHBA.
9.25.4 BigMOBUTH y BHKOHaHHI €JEKTPOHHOIO NOKyMeHTa Ta Biakmountu Kiienra Bin cucremu «WEB-OaHKIHr» B pa3i HasBHOCTI
3a00proBaHOCTI 31 CIUIaTH 3a KOpHCTyBaHH cucTeMoro « WEB-6GaHkiHM» a0o iHIII HaJaHi MOCIYTH 3 0OCIYrOByBaHHS PaxyHKIB
Kiienra nporsarom Ginbmie Hix 60 kaneHmapHUX 1HIB, moBigoMuBIy Kiienra SMS-110BiqOMIEHHSIM.
9.25.5 Binxmountu Kiienra Big cucremun «WEB-6GankiHr» B pasi BigcyrHocTi ¢akty BukopucTaHHs cucremn WEB-OaHkiHr mis
MPUBaTHUX KITI€HTIB (BIACYTHICTH ayTeHTU]iKamii B cuctemi) Oinpie Hix 180 kaneHnapHux AHiB, moBinomusmy Kiieara SMS-
IIOBIIOMJIEHHSM.
9.25.6 Binxmountn Kiienra Big cucremn «WEB-0OaHKIHr» B pasi 3akpHTTs yCiX NOTOYHHX Ta KapTkoBuX paxyHkiB B ITAT «Ab
«PAJIABAHK»
9.25.7 B Oyap-skuil "ac 3a BJAcCHOIO iHINIATHBOIO Ta Ha BJIACHUH PO3CYyJ BHECTH 3MiHM B YMOBH BHKOpHcTaHHs cucteMun « WEB-
OaHKIHI» B TIOPSJIKY, BU3HAUCHOMY LM JI0rOBOpOM.
9.25.8  broxyBary, 3a yMOBH IIOIIEpeTHEOTO MoBinoMieHHs Kitienra 3acobamu cuctemu, noctyn no cucremu « WEB-0aHKiHT» 3 MeTOO
3IiHCHEHHS MPOMITAKTHIHUX Ta PEMOHTHUX POOIT.
9.25.9  Brokysaru nocryn Kiienra no cucremu « WEB-6aHKiH» B pa3i TppOX HE BAAIKX CHPOO BXOAY 0 CHCTEMH (IIOMIJIKU B JIOTIHY,
nmapoii  abo Koy A0CTyIy) ado 1HMKX Mio3p B crpoOi maxpaiceKux il a00 HopymeHHs pOOOTH CHCTEMH.
9.26. KitieHT 3000B’13y€ThCs:
9.26.1. CpoevacHo Ta B MOBHOMY 00csI31 3/IificHIOBaTH oruiaty nocayr banky 3rigHo pitounx Tapudis baHky Ha yac HagaHHSA MOCITYTH.
9.26.2. lna 3amobiraHHs HE3aKOHHOTO BHUKOpHCTaHHA cucTteMd « WEB-OaHkiHr» Ta ii THMYacoBOro OJOKYBaHHS HETallHO IOBiIIOMHUTH
Bank mpo BTpary KOHTpOIIO 32 HOMEpoM (iHaHCOBOTO TenedoHy, BKa3aHOTO Y BinmoBianiil 3assi. HacTymHa akTuBamis Kiienra
BiIOyBaeThCs Ha  miAcTaBi 3asBM Ha 3MiHy HOMepy (iHaHCcOBoro TenedoHy, nmoxanoi Oesnocepenupo KiientoMm o Banky i3
3a3HAYEHHSIM HOBOT'O HOMepa (iHaHCOBOro TenedoHy.
9.26.3. BukOHyBaTH BUMOTHU IIOTO JOTOBOPY 3 00cCiyroByBaHHs B cucteMi « WEB-0aHKiHI», caMOCTIiHO 3HaHOMHTHCH 31 3MiHAMHU
B YMOBaxX KOPHCTYBaHHs MOCIyYTOl0, y T.4. Taprdamu Ha nociyru baHky, siki po3milieHi Ha caiiti banky.
9.26.4. He 3niticaroBatu B cucteMi « WEB-0OaHKiHT» Jii, 10 MOXYTh MPHU3BECTH JO HEMOXIIMBOCTI iHITUMH KII€HTaMH MOCTIHHO abo
TUMYacOBO BHKOPHCTOBYBATH CHCTEMY NHCTAHIIIITHOTO OOCIYyroByBaHHS. Y pasi mopymeHHs KiieHToM mporo 3000B'a3aHHS,
KOMITEHCYBaTH 30UTKH 3aroIisHi OaHKY Ta iHIINM KITi€HTaM, BiAMOBiTHUMH gismu KiieHTa.
9.27. baHk 3000B'sI3y€THCS:
9.27.1. 3abesmeuntn KitieHTy, aktuBOBaHOMY B CHCTEMi, NOCTYN AJsI OTpUMAaHHS iH(pOpMAIii IO BCiM paxyHKam, BiIKPHTHM Ha
fioro iM’st B baHky.
9.27.2. 3abe3neunTy OE3roTiBKOBE IepepaxyBaHHs KOIITIB 3 paxyHKiB KilieHTa Ta BUKOHAHHS IHIIMX ENEKTPOHHHUX DPO3MOPSKEHb
Knienta 3a  momomororo cuctemu « WEB-6aHKiHD 3TiZIHO 3 yMOBaMH 1160T0 J[oroBopy.
9.27.3.  OOpoOnATH Ta BUKOHYBATH MPUIHHATI Big KilieHTa eNneKTpoHHI JOKyMEHTH BiAMOBIIHO 10 YMHHOTO 3aKOHOJABCTBA YKpalHU Ta
yMOB 1soro Jlorosopy.
9.27.4. Hapnamaru Kiienry iHopMmaltiiiHi mocoyTy, oo 6e3nocepeJHb0 CTOCYIOThCS KOPUCTYBaHHS cucTeMOr0 « WEB-0aHKiHT».
9.27.5. BukoHyBaTH 000B’s13KH, IependadeHi TuM JJoroBopom.
9.28. BimnosimaneHIiCTh 3a omepallii, MpOBeJEHI Ha MiACTaBl MEepeJaHUX B ENEKTPOHHOMY BHUTJSIII TOKyMeHTiB, Hece Kiient. Kiient
TIOTOJUKYEThCS, 10 baHkK He Hece BIATIOBINAMBHOCTI 3a BUTpaTH, NoHeceHi KitieHToM abo TpeTh01o 0co0010 B HACTYITHUX BHITAIKaX:
® BHKOHAHHI bBaHKOM JOKyMEHTIB, MepelaHHX B EICKTPOHHOMY BHIJIAIl Ta NPUHHATHX A0 BUKOHAHHS Y BiJMOBIJHOCTI 3
NpaBUIaMy, BHKJIAJCHUMH B 1IboMy J[orosopi;

® HEBHKOHAHHS (HCHAJEKHOIO BHUKOHAHHsA) BaHKOM [OKYMEHTIB, NepelaHuX B €JICKTPOHHOMY BHIJLIII Ta NPUHHATHX Y
BIJMOBITHOCTI 3  TpaBWJIAMH, BHUKIAJAEHNMH B gaHoMy JloroBopi, BHACHiZOK (OpCc-MaXOPHHUX OOCTaBUH, pillleHb
YIOBHOBOKEHHUX OpraHiB, 000B’3KOBHX /ISl BUKOHAHHs BaHKOM;

e mopywmenHs Knientom mpasun excrutyartanii cucremu «WEB-OaHkiHr», pexnMy KoH(}iZCHIIHHOCTI BUKOPHCTAHHS CHCTEMU
«WEB-  0Oankinr», nepenadi inpopmamnii TpeTiMm ocobam Ipo JIOTiH Ta Mapoib BXOJY A0 CHCTEMH, (iHAHCOBOTO Tene(oHy,
Ha skui Haaxoaats OTII, HecaHKIIOHOBAHOTO OCTYITY TpeTix ocid o cucremu « WEB-GaHKiHT».

9.29. 3a HeBUKOHaHHS a00 HEHAIE)KHE BHKOHAHHS EJEKTPOHHMX IOKYMEHTIB, OTpuMaHHX bankom 3acobamm cucremn «WEB-
OaHKIHr» 3a  HasBHOCTI mpoBuHM banky, bank Hece BiNOBiZaJbHICTH Y BIANOBIAHOCTI IO IIBOTO JOTOBOPY Ta [IFOYOTO
3aKOHOJIaBCTBA Y KpaiHU.

9.30. {opyuatoun GaHKy BHUKOHATH OaHKIBCHKY omepauito, KiieHT mae 3romy Ha o0pobOky Bankom nepcoHanbHUX AaHHMX Ta iH(bopMarii,
Haganux Kuientowm mpu ininiroBanHi oneparii B cucremi « WEB-6Gankinry. [TinTBeppKye, 1110 MOBIIOMIICHHI PO MpaBa, MOB's3aHi
i3 30epiranHsiM Ta 00poOKOI0 mepcoHanbHUX naHux KiieHTta, BU3HAYEHHX YMHHHM 3aKOHOJABCTBOM, OCi0, SIKUM IEpeIaloThCs
NIepCOHANIbHI J1aHi, MeTy 300py [aHUX, IO3HAUCHUX Y IPaBUIIaX HaJaHHS OaHKIBCHKHX ITOCIYT, BU3HAYCHUX UM JlorOBOpOM.
brokyBanus nocrymy mo cuctemu «WEB-OaHKiHr» BinOyBaeThcsi B pe3ynbTaTi HeBipHOTo BBeneHHs [lapomo Bxomy, Komy
akTuBanii abo KirieHta Tpu pasu nocmiie, po30I0KyBaHHS JOCTYITY IO CHCTEMH 3AIHCHIOETHCS 1O A3BIHKY B baHk 3 ineHTH(iKanico
KJIi€HTA 3a JJOTIOMOTOI0  KOJIOBOTO CJIOBA.

9.31. Ocob6auBOCTI BiIKPUTTS Ta 00CITyroByBaHHsI OaHKIBCHKOTO CTPOKOBOT'O BKJIa/y 3 BUKOpUCTaHHIM cucteMu « WEB-GaHKiHI»:

9.31.1 Haknaganns kiaiearoMm OTII, renepoBanoro bankoM Ta HajicIaHOrO 3a JOIIOMOTOIO TIOBIJOMIIEHb y TeKCTOBOMY (opmati SMS



9.31.2

9.31.3

9.314

9.315

9.31.6

9.31.7

9.31.8

9.31.9

9.31.10

9.31.11

9.31.12

9.31.13

9.31.14

9.32.

10.1.

10.2.

Ha (inaHcoBuii Tenedon Kiienra npu BigkpurTi Ta 06ciyrosyBaHHi Bxiany BaHk BBajkae TOTOXHIM IiANHCaHHIO 3asBU Ha
NpHUEAHAHHS Ta IIOTOKEHHS YMOB, 500 JloroBopy.
Bank, na mixcrasi orpumanoi uepes cucreMy « WEB-6Gankinr» 3asiBu, BigkpuBae OaHKIBCBKHH CTPOKOBHH BKJIAJ, BiJIIOBITHO 10
obparux KiieHTOM yMOB, Ta HEOOXiJHI BKJIAJHI PaXyHKH.
Bun Briany, ymoBH #oro po3wmimieHHS (CTpOK po3MilieHHs Biiay, polieHTHa cTaBKa, IepioANYHICT CIUIATH IIPOLCHTIB, yMOBI
JIOCTPOKOBOTO TOBEPHEHHSI, MOXJIMBICTh MOMOBHEHHS/YAaCTKOBOTO TMOBEPHEHHs), iHIII YMOBH Ta MapaMeTpd PO3MIIICHHS
obpanoro  Kiientom Bkiamy 3asnadarorbest y 3asBi Kitienta BcranorieHoi Bankom ¢opmu, odopmiieHoi Ta mogaHol mo
Banky 3 BUKOpPHCTaHHSAM  €NEKTPOHHOI CHCTEMH BIIAJIEHOrO OOCIyroByBaHHS paxyHKiB « WEB-OaHKiHI» 32 ymoBaMH Ta
MpaBUJIaMH{, BCTAaHOBJICHUMH baHkoM [ 00ciIyroByBaHHS KIII€HTIB 3a TOMOMOror0 cucteMu « WEB-0aHKiHI», BUKIaJCHUMH Y
Jorosopi.
IIponenTHa cTaBka 3a BkiasoM BCTaHOBIIOETBCS 3TiTHO 3 yMOBaMH 3alydeHHs Bxianis, unHHUME B BaHKy Ha neHb BiIKpUTTS
Briramy. Po3wmip nporieHTHOI cTaBKY 3a3Ha4aeThes y 3asBi.
3 BukopucranssM cuctemn « WEB-0ankinr» KiieHT Moxe BIIKpHTH CTPOKOBHMH JEMO3UTHUI BKJIaJ TUTHKH Ha CBOE iM’Sl Ta Ma€e
MOXJIBICTh OTPUMYBATH NPOLIEHTH Ta TIOBEPHYTH BKJIAJ TUIBKH Ha CBOI BIAKPHUTI paxyHKH y baHKy.
Po3mimieHHst BKIagy NPOBOAWTHCS MUIIXOM OE3TOTIBKOBOTO IE€pepaxyBaHHS KOIITIB Ha BKJIAIHUHN paxyHOK. Bpaxomyroui
crerdpiky pobotu cucremun « WEB-OGaHKIiHT», PO3MILICHHS! KOLITIB MPOBOAUTHCS 3 BHKOPHCTAHHSIM TPAaH3UTHOTO PaXyHKY
3739, T06TO 3 BKa3aHOTO paXyHKY KOIITi CIIOYATKY 3apaXxOBYIOTHCSI Ha TPAH3UTHUI PaxyHOK, a MOTIM Ha Bimkputuit Kiienry
JIETIO3UTHHUH PaxyHOK.
B pasi nonanns banky 3asBu B omepaniiiHuii gac, BIIKPUTTS JEIIO3UTHOTO PaxyHKY Ta IepepaxyBaHHs KOIITIB HA IEHNO3UTHUI
paxyHOK BiIOYBa€ThCS IHOTO OINepamiiiHoro qHs. B pasi momaHHs 3asBH B He oleparlifHuil 4ac a0 y BUXITHUH (CBATKOBHIA)
JIeHb, BIAKPHUTTS JCIO3UTHOTO PaxyHKy Ta IepepaxyBaHHS KOIITIB Ha JETO3UTHHH paxyHOK BiIOyBaeThCsl Ha IOYATOK
HACTYITHOTO omeparniifHoro nHs1 banky.
SIkimo Ha MOMEHT mepepaxyBaHHS KOIITIB 3 00paHoro KimieHTOM paxyHKY KOIITIB Ha PaxyHKY HE JOCTaTHBO, baHK nemo3uTHuUit
paxyHOK He BiIKpHBa€ Ta 3asgBa BBAXAETHCS HE MPUHHATOI. PO3MILIEHHS KOIITIB BUKOHYETHCS TUTBKU B MOBHIH CyMi, BKa3aHii
Krientom y 3asiBi.
Tlicns BiZKpUTTS neno3uTy Ta po3MimeHHsS komrtiB KiieHT Moke po3apykyBaTH 3asBy Ha HpHeAHaAHHA 10 «JloroBopy
KOMILIEKCHOTO
0aHKIBCBKOTO OOCIYroByBaHHS (Pi3MUHHX 0Ci0O» (BIOKPUTTA Ta OOCIYrOBYBaHHS ACMO3UTHUX PaxyHKIB B HaIllOHAJBbHIN Ta
IHO3EMHIH BaJIIOTI).
SIkmio ymoBaMHM AENO3UTy IepenbadeHa MOMJIMBICTD 3IIHCHEHHS MONOBHEHHS MAEMO3MTY, KOIITH BHOCSATHCS OE3rOTiBKOBO,
IIIXOM Tepekasy 3 paxyHKy Kuiienra, Bimkputoro B Banky, 3 BukopuctaHHsM cuctemu «WEB-0aHKiHr» 3a ymMoBaMu Ta
NpaBUIAMH, BCTAHOBJICHMMH baHKOM JUIs mepekasy KOILITIB.
SIkmio 3rigHO i3 ymMoBamu Briany, mo oOpanuii KitieHTOM y BiqIOBiIHIM eIeKTpOHHII 3asBi, BUIIaTa IPOIEHTIB 31iHCHIOETHCS
HIOMiCSYHO (200 3 IHIIOIO MEPIOANIHICTIO), TO MPOLEHTH 3apPaXxOBYIOThCS Ha paXyHOK BKa3aHWH BKJIATHUKOM y 3asiBi.
J1oCTpOKOBOTO TIOBEpHEHHS BKJIA1y, IO BIIKPUTO 3 BUKOPHCTaHHAM cucTeMu « WEB-OaHKIHI»:
9.31.12.1. Slkmo ymoBamu noToBOpYy ab0 y BIATIOBITHOCTI IO 3aKOHY NependavdeHa MOXIUBICTH 3MiHCHEHHS MMOBHOTO
a00 YacTKOBOTO TIOBEPHEHHS  KOINTIB 3 JCMO3WTHOTO PAaxyHKy 1O 3aKiHUYeHHS CTPOKY JOTOBOpPY Ta He mepadadeHa
(dbyHKITIOHATPHA MOXKIHBICTh cucTeMu « WEB-OaHKiHT» Ha BIAMOBIIHI [ii, Take MOBEPHEHHS 3IIHCHIOEThCS bBaHKOM 3rimHO
nonanoi KiieHTOM 3asBM Ha NMOBEpHEHHs KOIITIB B Mifpo3nin baHky jge 3apeectpoBaHO Nemo3nTHHH AOroBip. IHpopMmartis
PO MiAPO3IiT po3MirnyeThess B cucteMi « WEB-Oankinr». [lopsAaok BUKOHAHHS 3asiBH HA JOCTPOKOBE TIOBEPHEHHS KOIITIB Ta
po3ipBaHHs 0roBopy, nepenabadeHo myHkroM 13.5.3.1. 1poro 1oroeopy.
9.31.12.2. Slkmo ymoBaMu 0TOBOPY Ta (DYHKIIOHATBHUMH MOXJIMBOCTAMH cuctemu «WEB-0aHkiHr» mependadena
MOXKJIMBICTh 3JIMCHEHHS NMOBEPHEHHS KOIITIB 3 IEMO3WTHOTO PaxyHKy O 3aKiHYEHHS CTPOKY JOTOBOpPY, TaKe ITOBEPHEHHS
3xiicHIoeThCst BankoM 3rigHO ogaHoi KitieHToM 3asBU Ha oBepHEHHS KomTiB B cuctemi « WEB-GaHKiHT».
Haxmaganus xiiearom OTII, rerepoBanoro bankom Ta HaAicIaHOTO 3a JIOTIOMOTOIO MOBIZIOMIIEHB y TeKCTOBOMY (hopmati SMS
Ha QinancoBuii Teredon KiieHra nmpu mogaHHi 3asBU Ha MOBEPHEHHS KOIITIB baHK BBaXkae TOTOXKHIM MiAMUCAHHIO BiMOBITHOT
3asBM Ha MOBEPHEHHs! KOIITIB B Mifpo3aiii baHky ne 3apeecTpoBaHO EMO3UTHUIA TOTOBIp.
IMopsinox po3ipBaHHs noroBopy, nepeabadeno mynkramu 13.5.3.3-13.5.3.5. uporo norosopy.
IMToBepueHHs ctpokoBoro Bxnamy mpoBomuthest BaHkoM B feHb 3aKiHYEHHS CTPOKY po3MillieHHs Bknany, sikuit 3a3HaYeHud y
3assi. [Ipn 1mpomy bank camocTiifHO mepepaxoBye cymy Briamy Ta cyMy HapaxoBaHHX IMPOILEHTIB 3a BkiazoM Ha paxyHOK
Kiienra, Bkasanmii B 3asBi. (Y pa3i BIICYTHOCTI Takoro paxyHKy Ha MOMEHT INOBEpHEHHS KOIITiB BaHK BimkpuBae uist
BKJIaJHHUKA paxyHOK 2620 mis oONiky KOIITIB JEMO3UTYy Ha BIMOTY Ta IEPEpaxoBYyeE CyMH BKIAAy Ta HApaxOBaHHX, aliec HE
crragennx KimieHTy mporeHTiB). SIkmo neHs moBepHeHHs Bxiany mpumangae Ha HepoOounii geHb, To MOBEpHEHHS cyMu Brimamy
IPOBOAUTHCSI BaHKOM Ha HACTYMHUII MepIInii  omepauiifHuii 1eHb.

YMOBH HapaxyBaHHs MPOLICHTIB, TIOBEPHEHHs BKJIaAy Ta iHILI, KPIiM 3a3Ha4eHHX B [[bOMY PO3Miji, BUKIaAeH] B myHkTax 13.4.1,
13.4.7- 13.4.14 uporo [lorosopy.
Haxnananus xmierrom OTII, rerepoBanoro bankom Ta HaficIaHOTO 33 ZOIIOMOTOIO TTOBITOMIIEHb y TeKCTOBOMY (opmari SMS
Ha ¢inancoBuii Tenedon KiienTa mpu BigKpHTTI Ta 0OCIyroByBaHHI IUIaThKHOT KapTH BaHk BBaXkae TOTOXHIM MiAMMCAHHIO
3adBU Ha NpPUEJHAHHA Ta IIOTOUKEHHS YMOB, I1bOT0 J[oroBopy.

10. YMOBH, NOPSAJOK HAJAHHSI OBEPJPA®TY HA IVIATIZDKHY KAPTKY.

Bank moxxe Hanaru Kitienty-pesunenty Ykpainu — BiacHuky KapTkoBoro paxyHky kpeauTHi kourtd y hopmi OBepapadty, 3rizHo
HAJIOKHUM YHHOM 3amoBHeHoi Ta miamucanoi Kiientom 3asBu Ha mnpuegnanns Tta 3rizHo «YMOB HAJTAHHA,
OBCJIVTOBYBAHHS OBEPAPA®TIB TA YMOB BIJAKPUTTS, OBCIIYTOBYBAHHS KPEAUTHUX KAPTOK JJIs
KIIEHTIB TIAT «AB «PAIOABAHK», «YMOB HAIAHHS, OBCIIVTOBYBAHHS OBEPJIPA®TIB TA VYMOB
BIJIKPUTTSI, OBCIIYTOBYBAHHS KPEIUTHUX KAPTOK JIUISI CITIBPOBITHUKIB TTAT «AB «PAITABAHK» ([Jomarox
Ne7, 7.1 no [Horomopy), (mami — YMOBH), SKi € HEBiJ €MHOK YaCTHHOKW 1boro JloroBopy, Ta BIINOBIAHO 1O
BcTaHOBIIcHHX bankom mpaBwi. Hamanus Osepapadry inmmm — KiieHTam Ta Ha iHIIMX yMOBax OOYMOBIIOETHCS OKPEMUMU
yKJIageHuMu JloroBopamu.

Ogepapadr 3a KapTkoBum paxyHKOM, MPU3HAYSHUM JUTS 3apaxyBaHHsI BUKIIOYHO HEHCIi a00 coLiaabHOI TONOMOTH He HaJaeThCsl.
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10.4.

10.5.
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10.8.
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10.10.

10.11.

10.12.

OBepapadgr nHa KapTkoBoMy paxyHKy BHHHKAaE y pasi IPOBEIEHHS BUAATKOBHMX omepamii 3a KapTrkoBum paxyHkoM 3

BUKOPHUCTAHHSIM BHIYIIEHUX 0 Hboro Kaprok (abo IiHIIMX 3aKOHOAABUO BCTAHOBJICHMX IUIATDKHUX IHCTPYMEHTIB) Ha CyMy,

IO NEPEeBHUINye 3AINIIOK rpomoBux komrtiB Kiienra Ha KapTkoBoMy paxyHKy, ane B Mexax JiMiTy OBepapadTy, BU3SHAUCHOTO

3asBoIo Ha npuenHaHHA. [IpaBo Ha 3MiHYy JNiMITy € Ge3yMOBHHMM IpaBoM OaHKY.

CropoHn MM 3roAd, IO NpH BH3HAYEHHI NoJaibmIoro posMipy imity Osepapadty bank kepyeTbcss BHyTpimHIMK

HOPMaTHBHUMH JOKyMeHTaMH baHKy Ta YMHHHMM 3aKoHOAaBCTBOM YKkpaiHu. IIpu mpomy KiieHTy Moke OyTH BCTAHOBIIEHO JIMILIE

omuH mimit OBepapadTy Ha yMoOBaxX BH3HAUYeHHX 3asBOI0 Ha MPHETHAHHSA Ha po3cyx banky. Posmip mimity Osepapadry,

BCTaHOBIIeHU# Bankom, moBimommsieTbest KimieHTy mHUIsxoM HaacuiaHHs oMy SMS — moBimomieHHs Ha HOMEp MOOLTBHOTO

tenedony, mo 3a3HadeHuit Kiientom y 3asiBi Ha mnpueqHanHs abo B iHIIIN 3asBi, mepexdadeHiit uum JIoroBopom, Ta 3rifiHO SKOT

Kurienry Hamaetscst OBepapadr. Y pasi Hesromu Kiienra i3 BcranoBineHnM bankom posmipom mimity OBepapadty, KimienT Ha

npots3i 21 ([ABaAIiiTh OHOTO) KaJCHAAPHOTO JHs MOBHHEH 3BEpHYTHCS 10 BaHKy, i3 3asBoro Ha IpHWEIHAHHS, 3TiTHO SIKOI

Kurienry nagaerscst OBepapadT, Ta MoJaTH MACEMOBY 3asBY PO Iie. Y BHIAAKY, KO KI€HT MpOTATOM BKa3aHOTO CTPOKY HE

3asBHB IPO CBOIO HE3TOAY 3 PO3MIpOM BCTaHOBIEHOro JiMiTy OBepapadry Ta/abo 3mificuB mepmry IlmatikHy omepariro Ta

ckopucraBest Jimitom OBepapadty micias oTpuManHs BKasaHoro SMS-noBigomnenns banky, 3roma Kiienta 3 ymoBamu

HagauHs OBepapadTy BBaXKAETbCS MiATBEPIUKCHOI0. 3a yYMOBHM JOTPUMAaHHS bBaHKy 3a3HAYeHOro NOPAAKY ITOBiIOMIICHHS

[lo3uyanpHuka mpo 3MiHy JiMiTy OBepapadTy Ta BincyTHocTi 3asBu llo3umuyanpHHMKa NPO BiAMOBY Bif 3MIHEHHS JIMITY

Osepapadry, 3mina nimity OBepapadTy BBa)KaeTbCsl y3rOMKEHOIO, He MOTpedye MmiamucaHHs Oyab-SKHX JOJATKOBHX 3asB,

JIOTIOBHEHb, Y3TO/DKeHb Ta [lo3M4aibHHUK Hece BCi PH3HUKH MOAAIBIIOT0 KOPHCTYBAHHS ITOCITYTOIO0.

Cyma 3aboproBanocTi 3a OBepapadhToM BH3HAYAETHCA SIK JIeOSTOBHIA 3aMnIIoK Ha KapTKOBOMY paxyHKYy.

Bank Mae mpaBo THM4acoBO BiIMOBHUTHU B HajaHHI [lo3ndansHukoBi OBepapadty BiIHOBiAHO 10 yMOB 11b0T0 JloroBopy Ta B pasi

BiJICYTHOCTI BUJIbHUX KOIITIB Y baHKy, IUITXOM BCTaHOBJIEHHS HYJIBEOBOTO JiMiTy OBepapadry.

Bank Mae mpaBo THMYacoBO BiIMOBHUTH B HamaHHI [lo3muanpHukoBi OBepapadry (TOOTO NPHUIMHUTH MOMIIMBICTH IS

IMo3nuanbHuKa 37iliCHIOBATH OTepaii 3a IOTOYHUM PaxXyHKOM Y CyMi, IO TIEPEBHIIY€E KPEIUTOBHI 3INIIOK HA IEOMY PaXyHKY)

y TaKUX BUIIAJKaX:

e mopymeHo Oyab-sKi YMOBH IBOro JloroBopy, y T.4. MPOCTPOUEHO BHKOHAHHS OYAb-SKOT0 3000B’S3aHHS IO CIUIATI KOMICIH,
HPOIEHTIB, OCHOBHOrO 0Opry Ta iHImMX IaTexiB 3a OBepapadTom;

e Hacrana Oyzap-ska 3 o0cTaBuH, ependadeHux m. 10.13.;

e HAKJIAJCHO apellTH Ha MOTO4HI paxyHKH [loznuansauka y banky;

e moripmmuBcs ¢piHaHcoBui craH [lo3nuanbHuKa;

®  SKIIO BIIKPUTO KPUMiHAJIbHE IPOBA/DKEHHS a00/Ta MOPYIIEHO KPUMiHAJIBHY CIIpaBy NpoTH [lo3nyansHuka;

e ormepallis, Ha 3/ilicHeHHs K0T [T03UYaIbHUK OTPHMYE TPOIIOBI KOWITH (TOOTO Omepartis, MIaTix, 3a KO 3IiHCHIOETHCS 3a
paxyHok  OsepapadTy), He BigmoBimae BuMoraM 3akoHy Ykpainum «[Ipo 3amoOiraHHs Ta TpOTHAIIO Jerami3amii
(BiIMMBAHHIO) JTOXOIIB, OJEpPKaHUX 3JOYMHHHUM IIIIXOM, (DiHAHCYBaHHS TEPOPU3MY Ta (PiHAHCYBAHHIO PO3MOBCIOKEHHS
30poi MacoBOTO 3HHIIICHHSI»Y;

e BcraHoBieHHs HamioHansHuM GaHKOM YKpaiHM 4M {HIIMUMH YIIOBHOBKCHHMH OpPTaHAMH JIep’KaBHOI BIaJU OOMEXKEHb 3a
omepanismMu  0aHKIB 3 KpeIUTyBaHHsS abo 3MiHa iHIIOrO 3aKOHOJABCTBA YKpaiHH, IO BIUIMBA€ HA MOXJIMBICTh BUKOHAHHS
bankowm nporo Jloroopy;

e BignpasneHHa Kiienta (ITo3nuanbHnka) y BiAmycTKy 0e3 30epexeHHs 3apoOiTHOI IUIaTH, BiACTOPOHEHHS BiJ Mocaiad Ta/abo
3BiIbHeHHS [lo3uuanbHUKa 3 MIIPHEMCTBA, 3 SIKMM YKJIaJeHo JJoroBip Ha 00CITyroByBaHHS 3apIJIaTHOTO MIPOEKTY;

® TIOPYWICHHS CIpaBH Npo OaHKPYTCTBO poOoTomaBis [lo3myanbHuKa, po3ipBaHHSA JOTOBOPY MikK baHkoMm Ta poOoTonaBiem
IMTo3nyanpHKKa, y TOMY 4YHCIi, ajle He BHKIIIOYHO, BigmoBa poGortomaBus Kiienra (I[lozumuanbHuka) migmucaTd 3MiHH Ta
JOTIOBHEHHS 10 JloroBopy Ha 00CIIyroByBaHHS 3apIUIaTHOTO MPOEKTY;

e oTpuMaHHSA iHpopMamii MO0 Mo30BHHUX 3asB A0 [lo3nvanpHuKa a0 BUKOHABYHMX MPOBAPKEHb, CyMa TPOIIOBHX BHUMOT 3a
SKAMH y J1Biui nepeBuiiye po3mip OBepapadty;

® TIPUNMHEHHS HAJXO/UKEHHS MEHCIi Ha KapTKOBHH PaxyHOK.

IMpu BingmoBi banky B HanmanHi [lo3nuamsHukoBi OBepiapadTy BCTaHOBIIOETHCS HYNBOBHH JiMiT OBepapadTy, Ta CTpOK

BUKOHAaHHs OyIb-  SKHX TIPOILIOBHX 3000B’s3aHp [lo3mvanpHuka 3a OBepapadToM BBaXKaeThCs TaKHM, IO HACTaB B JICHb

BCTaHOBJICHHSI HYJbOBOTO JIIMITY, @ HA CyMy 3a00OpProBaHOCTI HapaxXoBYeThCs IITpadHi CaHKLII, mependadyeHi yMOBaMH LIbOTO

JHorosopy. Ilonanpiie noBepHeHHs1 [lo3nyanbHUKOM — 3a00pProBaHOCTI 3AIHCHIOETHCS B CTPOKHM Ta HA yMOBaX, BH3HAUCHUX I[UM

Jorosopom.

[Micns npunuHeHHs Aii 06cTaBHH, SKi CTaIX MiJCTAaBOIO UL THMYAcOBOI BiAMOBH Y HajaHHI OBepapadTy y T.4. TIOBHE MOTAIICHHS

3a00proBaHOCTI 3a HapaXxOBaHMMHM ImTpagHMMH caHkOisMu Ta OBepapadToM, baHK MoXe BIXHOBHTH KpEeTUTYBaHHS

Moznuansanka  (BcraHoBuTH [losmuaneHuky usimit OBepapadry, Bu3HadeHMH nouM J[oroBOpoM), a CTPOK IIOBEPHEHHS

OgepapadTy BU3HAYAETHCS  BIMOBIAHO O CTPOKY, 3a3Ha4€HOro y npoMy JloroBopi, abo 3MiHIOEThCS BiAMOBITHO /10 TOAATKOBOL

yroau 1o Jloroeopy. BinHoBnenus mimity OBepapadTy mpoBOIUTECS Micis 3aKiHUSHHs onepariifHoro faus baHky, B sikomy Oyiia

noraieHa 3a00proBaHiCTh y HOBHOMY 00Cs3i, Yy T.4. 3a00proBaHiCTh IO MPOILIEHTaX, KOMicii, OCHOBHOMY OOpTy, MeHi Ta iHIIO]
3a00proBaHoCTi 3a MM J[oroBopom.

[Mo3nyaibHUK 3000B’s13yeThCsl MOBepHyTH OBepapadT Ta CINIATHTH TNPOLEHTH 3a KopucTyBaHHi OBepiapadrom Ta iHITy

3a00proBaHiCTh y MOPSIKY Ta HAa YMOBaX, BU3Ha4eHHX J[oroBopom, 3asiBOI0 Ha MPHEAHAHHS Ta Y MOBaMH.

IMoseprennst OBepapadTy 3AiHCHIOETHCS IIIIXOM TOTIBKOBOTO a00 0e3roTiBKOBOro momoBHeHHs KapTkoBoro paxyHky. JlaToro

noBepHeHHsT OBepapadTy BBaXKaeThCS JaTa, KOJIM BHACIHINOK 3apaxyBaHHs Ha KapTkoBmii paxyHok [lo3ndanpHHKa TPOIIOBHX

KOIITIiB 3aMMIIOK Ha KapTkoBOoMy paxyHKy Ha KiHeIb omepariiHoro maus baHKy € kpemxuToBUM (TTO3UTHBHHM) a00 HYJIHOBHM

3 ypaxyBaHHSAM HOPS/KY IOTalleHHs 3a00proBaHocTi, nepeadadeHoro uM J{oroBopom.

Ocraro4nuii TepMiH nmoBepHeHHs1 OBepapadTy BU3Ha4YaeThesl 3asBOIO Ha MPUETHAHHS, KPiM BUIIA/IKIB!

10.12.1. y mopsaxy, Bu3HadeHomy 11. 10.13. uporo Jlorosopy;
10.12.2. y pa3i 3aKkpUTTS KapTKOBOTO PaxyHKY;
10.12.3. 3 mincras, nepen0daveHX IF0YAM 3aKOHOIaBCTBOM Y KpaiHu Ta muM J[oroBopoM.

10.13.

Banx Mae mpaBo BCTaHOBIIOBATH HYNBOBUH JiMIT OBepapadTy 3 HACTAHHAM OCTATOYHOTO TEPMiHY IOBEPHEHHS Ta 3aKPHUTH JIIMIT
Osepapadry B3arami npu HacTaHHI Oyab-skoi 3 IepelideHHX HIDKYE BiIKIagalbHUX OOCTABHH 3 HACTYHNHUM IOBIIOMIJICHHSM
npo ne Kiienta nurixom BimmpaBku SMS-moBimomneHHs Ha HOMep MOOLTEHOTO TeneoHy, Mo 3a3HadeHuil Kiientom y
BIJNOBIIHIN 3asBl HA TPUETHAHHS:

e mpecruara Kiientom Oyzmp-skoi cymm, sika Mijysirae clulati Ha KOpHCTh baHky BimnoBimHo mo mporo Jloroopy Ta/abo
HEBUKOHAHHSA a00 HeHaJexHe BUKOHaHHSA KiieHToM Oynb-skuX iHMMX OOOB'3KIB 3a IMM JloroBOpoM, a TaKOX IO
Oy/Ib-SIKOMY IHIIOMY JOTOBOpPY, ykiageHomy Mix bankom i Kiientowm;

® BHABICHHS TaKHMH, L0 HE BiANOBINAaIOTh AIMCHOCTI, JOKyMeHTIB Ta/abo iHdopmarii, mo Oyiau Hamani Kiientom Banky
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3 METOI0 OTPHMAaHHS KPEAWUTHHX KOWTIiB 3a 1M JloroBopom abo BusiBneHHs bankom Toro, mo macnopr Kiienra Gyio
BTPAuCHO, BUKPAJECHO YN IHIINM CIIOCOOOM IACIIOPT BHOYB 3 HOT0 BOJIOIHHS;

e HasBHIicTh y banky oOGrpyHTOBaHOI MiJJO3pH MO0 HECAHKIIOHOBAHOTO BHKopHcTaHHS Kaprkw, emiroBanoi 3a JloroBopom,
a6o iHmmx Kaprok, emitoBanux bankowm;

e ozepxaHHs baHkoM Bix IHImMX (iHAHCOBO-KPEAWTHUX YCTAHOB, IHIIMX KpPEIUTOPIB, AEPKABHUX OPTaHiB BIAIH
HeratuBHOi iHpopMarii mpo KirieHTa, mO CBiTYMTH TPO HEBHKOHAHHS (HEHAlIe)XHe BHKOHaHHA) KirieHTOM CcBOIX
3000B's13aHb Tepen TperiMu — ocobamu abo mpo HagauHs KiieHTOM HenocToBipHOI abo cdarnbcudikoBanoi iHbopMmarii 3
METOI0 OTPHMAaHHs IHIIUX KPEAWTIB/TO3MK, a TakoX iHmIOl iHpopMmarii, 0 Ja€ MiICTaBU CYMHIBATHCS y HAJICKHOMY
BukoHaHHI KitieHTOM cBOiX 3000B's13aHb 3a UM JloroBopoM;

e 3 JaTH OCTaHHBOTO 3apaxyBaHHs Opranizaiiero, B siKii mparfoe KiieHT, KOIITIB Ha paxyHKH 3a 3apIUIaTHEM IPOEKTOM
npoiinuto  6ipie 90 (1eB’sTHOCTO) KaJeHIapHUX [HIB;

® 3 J[aTH OCTaHHBOTO 3apaxyBaHHs [leHCiHUM (OHIOM Ha MEHCIHHUN paXyHOK mpoinuio Oinbine 60 (icTaecaT) KaleHAapHUX
JIHIB;

e mpunuHeHHs Aii JloroBopy 3apIuiaTHOTo HpOeKTy, ykiaaeHoro Mixk bamkom ta Opranizamiero, ne npamoe KiieHT, mono
BUIUIATH 3apoOiTHOI IUIaTH TNpaliBHUKAM Ha paxyHKH, BiIKpHTi B Banky, abo Oymp-siki iHIN moxii Ta oOCTaBHHH, SIKi
MOXKYTh MAaTH HACHIJKOM HEMOMJIUBICTh HANEXHOr0 BUKOHAaHHSA KitieHTOoM #oro 30608 s13aHb 3a uM Jlorosopom;

e 3 naru 3BUThbHEeHHs [lo3udanbHMKa 3 mocaaw, SIKy BiH 3aiiMaB Ha MIANIPHEMCTBI, 3 skuM y banka ykxmaneno Jlorosip Ha
00CITyroByBaHHs 3apIUIATHOTO MPOEKTY MPOHIIIO 7(CiM) KaJleHAApHUX JHIB;

e ictoTHE nopymreHHs [lo3nganbHIKOM yMOB 1160T0 JloroBopy.

Ilpn mpoMy cyma HemoBepHYTOI 3a00proBaHOCTI BBaXKAETHCS INPOCTPOUCHOIO 3a00OpProBaHICTIO, MmION0 sikoi baHk Mae mpaBo
po3paxoByBaTH TieHIO 3rigHO TapudiB banky Ha 0OCIyroByBaHHS KIi€HTiB-(pi3SMYHHX OCi0 Ta Mae MPaBO 3aCTOCYBAaTH IO
KnienTa 3axomm, mependadyeHi YHHHUM 3aKOHOJABCTBOM YKpaiHHM, IUISl CTATHEHHS IMPOCTPOUEHOI 3a00proBaHOCTI.

SIKIIo TepMiH BUKOHAHHS 3000B’s13aHb 3a UM JIOroBOpOM IMpuUIagae Ha BUXiJTHUIA/CBITKOBHIA/HEpOOOUUil/ HeomepaliitHuil JeHb
Banky, To TepMiHOM BHKOHAaHHs 3000B’s3aHb € OCTaHHIN omnepaiiiiHuii [eHs baHky, 10 mepenye BCTAHOBICHIH KiHIEBil mati
3MifICHEHHS IJIaTEXY.

[o3u9yanpHUK MPOTIATOM CTPOKY i mboro JloroBopy mMae mpaBo y Oyab-sKuii uac noepratu OBepapadT MOBHICTIO Y YaCTKOBO.
CTOpOHH BCTaHOBIIOIOTH, IO MOTamIeHHs 3a0oproBaHocTi 3a OBepapadToM NPOBAAUTHECS Yy TOPSAAKY, IependadeHoOMy Yy
JHoroBopi, Ta He TOTpPeOye OYAb-SIKHX JOAATKOBUX Y3TOIKCHb.

30608’s3aHHs [lo3nyanbHMKa 1O CIUIaTi 3a00proBaHOCTI 3a MM J[OrOBOPOM BBaKAaIOTHhCS BUKOHAHMMH HAJISKHUM YHHOM, SIKIIO
TPOWIOBI  KOIITH AJS CIUIAaTH 3a00proBaHOCTI HamiWmummM 10 baHKy 1m0 3akiHYGHHS OIEpaIlifHOrO 4acy B OCTaHHIH JeHb
BCTaHOBJICHOTO CTPOKY ILIATEXKY 3 ypaxyBaHHSIM BUMOT MyHKTY 10.14. SIKIo rpomioBi KOIITH IS CIUIATH 3a00proBaHOCTI 32 1M
JloroBopoM Haniinnm 1o banky B ocTaHHIH IeHb CTPOKY IUIATEXy IICIIs 3aKiHYSHHs OIlepauiifHoOro Jacy, TO 3apaxyBaHHS iX y
cruiaty 3ab0proBaHOCTI 3HIHCHIOETHCS — HACTYIHOTO orepauniiiHoro nus banky i BignoBigHo Ilo3uyanbHHK € TakuM, IO
IIPOCTPOYNB BUKOHAHHS 3000B’s3aHb IO CIUIATI 3a0OproBaHOCTI 3a 1M /loroBOpOM.

HapaxyBaHHa mpomeHTiB 3a KopucTyBaHHA OBepapadTOM 3AiHCHIOETHCS MOAEHHO, y BamioTi OBepapadTy, 3a KOXKEH ICHBb
kopuctyBanHs OBepapadToM, Ha MIONSHHUH 3aIHIIOK 3a00proBanocTi 3a OBepapadToM Ha KiHelb TH, 32 SKUH HapaXOBYIOTHCS
MPOIICHTH, 32 CTABKOIO, BH3HAYEHOIO YMOBAaMH 3TiTHO 3 MeTromoM (akr/dakr (Meron «dakt/dakr» mepeabadae, mo st
PO3paxyHKy TNPOICHTIB BUKOPHCTOBYETHCS (PaKTHYHA KUTBKICTH JHIB Y MICSIl Ta pOII).

[Ipu HapaxyBaHHI IPOIIEHTIB BPaXxOBY€EThCS JeHb HagaHHs OBepapadTy i He BpaXOBYETHCS JeHb MoBepHEHHST OBepapadTy.
Crulata TpOILIGHTIB, HapaxXOBaHUX 3a KOopHCTyBaHHs OBepapadToM B IONEPEIHBOMY KaJCHAAPHOMY MICSIl, 3/iHCHIOETHCS
[MoznuansaukoM y BamoTi OBepapadTy y IeHb HaJIXODKEHHs KOLITIB Ha paXyHOK 2625, Ta B AeHb noranteHHs: OBepapadry.
Crrata kowmicii 31iHCHIOETBCS Y NIeHb BUHUKHEHHS a0o 30iiblIeHHS 3aboproBaHocTi 3a OBeprapadTom. Crara 3miHCHIOETBCS
OUIIXOM  ciucaHHsA (y TOPSAAKY IOTOBIpHOTO chmcaHHs) baHKOM cyMm 3 TOTOYHOTrO paxyHKy 2625, cymm Kowicii, y T.d.
3a paxyHok HajmaHHs Osepapadty Ta Bix’emHOro 3amumiky.

HapaxyBanus nporieHTiB 3a OBepapadToM Ta KOMICIHHOT BHHATOPOIH MPUIMHAETHCS y pasi cMepti [lo3nuanbHuKa, Ta B IHIIUX
BUIaJIKaX, IependadyeHux AiF0YNM 3aKOHOIAaBCTBOM Y KpaiHH.

3a mpocTpoueHHs moBepHeHHS OBepapadTy, CIIaTH TPOLEHTIB Ta Komicii 3a muM JoroBopom [lo3nvanpHUK cIutadye Ha
KopHuCTh baHKy IIeHI0 B po3Mipi moABiHHOT 001ikoBo1 cTaBku HamioHansHOTO OaHKY YKpaiHu, Mo [isyia y mepiosl MpOCTPOUYCHHS
BUKOHAHHS 3000B’S3aHb, Bil CyMH IPOCTPOYEHOTO 3000B’S3aHHS, 32 KOXHHUI IEHB NMPOCTPOYEHHSA, a TAKOX BiJIIKOJOBYE
BCi 30MTKH, 1[0 BUHHUKJIM BHACIIIOK HECBOEYACHOIO BHKOHAHHS IPOIIOBHX 3000B’s13aHb BigHOCHO banky. Crtata mtpadHuX
CaHKIIi{ He 3BiNbHsE [To3nuanbHUKa BiJl BAKOHAHHS 3000B’13aHb, iepea0aueHux 1uM JoroBopom.

V pasi sxmo Hi ogHa 31 cTopiH 3a 10 nHIB 1o TepmiHy moBepHeHHs OBepapadTy Ul KIIEHTIB sIKi OOCITYyTOBYIOTECS B paMKax
3apIUIaTHUX TpoekTiB banky, mepenbavenoro y 3asBi Ha IMpHeTHAHHS, HE HAgana MICHMOBOTO ITOBITOMIIEHHS IPO BIAMOBY Bif
nociyru OBepapadry TepMmin kopucTyBaHHA OBepapadToM HOJOBXKYETHCS HA OAWH KaJ€HTApHUH piK Ha yMOBax, IO JIIOTh
Ha JaTy MHOJOBXKEHHS CTPOKY Ta 3 ypaxyBaHHAM yMmoB BuknajgeHux m.10.4 mporo Jloroopy. KijbKicTh HOIOBXEHb TEpPMiHY
kopuctyBanHs OBepapadTomM He oOMeKeHa.

[ToowxeHHs TepMiHy KopucTyBanHs OBepapadToM Ha MEHCIHHUX KapTKax 3AiHCHIOETHCS TIIBKY 32 IIHCHMOBOIO 3asBOIO KITIEHTA.
Bank Mae mpaBo mepeBipATH y pa3i HEOOXITHOCTI JOCTOBIpHICTH iH(popMamii, Haganoi I[lo3W4ambHUKOM MU OJCPIKAHHS
Osepapadry; Bumaratu Bin [lo3udanpHuka cruraty mrpadHUX CaHKLIN 3rimHO JloroBopy; 3AiiCHIOBAaTH JOTOBIpPHE CIHCAHHS
KomTiB 3 ycix paxyHkiB Ilosuuanehuka, Binkputux y IIAT «AB «PAJABAHK», 3rigHo 3 JloroBopoM; pO3KpHBATH
iHpopmariito mpo Ilo3nyanpHuKka Ta HOro KpEOUTHY ICTOPi0 B MeXaX J03BOJy, HafgaHOro [103uyasbHHKOM 3TiTHO 3 YMOBaMH
[orosopy.

VY pasi HEeMOXJIMBOCTI HaJaHHs MOCIYrH abo OTpUMaHHs HeraTHBHOI iHdopMmaii, y T.4. iHpOpMaLil, sika CYTTEBO BIUIMBAE Ha
mwiatocnpoMokHicTe  Kitienta (Ilo3nmyanbHuka) Ta/abo TmIaTocnpoMOXHICTh pobortoxaBisd Kiienta (Ilo3mvanbHuka), B
OJTHOCTOPOHHBOMY  IOPSIAKY BIAMOBHUTH BiJl HaJJaHHS ITOCIYT 32 JIoroBOpoM.

IMo3nuanbHuk gopydae Banky mpu HacTaHHI TepMiHIB BHKOHaHHs Horo 3000B's3anp 1o cruiati OBepapadTy, HapaxoBaHHX
MIPOLICHTIB, KOMICIii, IeHi Ta IHIIKX [UIATeXiB, nepexdadennx JJorosopom, morameHHs 3ad6oprosaHocTi 3a JJoroBopom, criucyBati
KOIITH 3 TOTOYHHUX, KAapTKOBHX, JACMO3UTHHX paxyHKiB Ilo3ndanpHuka B HamioHanbHIH Bamoti, Bimkputux y ITAT «Ab
«PAJJABAHK», a Takox 3a paxyHok Osepapadty — y po3mipi 3a00proBaHOCTi, BU3HAUCHOT 3TiTHO YMOB JloroBopy.
MMignucanusm 3assBd Ha mnpueaHanHs I[lo3ndanbHUK Hagae 103Bin banky HajgaBatu iH(OpMamilo HpO BCTAHOBICHHH JIIMIT
Ogepapadry, HaragyBaTé Opo HEOOXiJHICT BUKOHAHHS 3000B’s3aHb 3a LM JIOrOBOpPOM, B TOMY YHCII HUISIXOM Tele()OHHHUX,
(akcuMibHUX 3ac00iB  3B'I3KY, BI3UTIB, €JICKTPOHHHX MOBiZOMIICHb 3acobamu [HTepHeT Ta SMS-noBinomiieHs Ha MOOLTBHUIT
tenedon. [lo3nuanbHUK Hece BiANOBINANBHICT 3a HaJaHI U 3B’S3Ky PEKBI3UTH, 3a3HaueHi y JloroBopi, a TakoX BCI PHU3UKH
Y 3B’SI3Ky 3 HENOBIJOMJIEHHSIM, HECBOE€YACHHM IIOBIIOMIICHHSM IIPO iX 3MiHY.

Banx mae npaBo y Oynb-KHH 4Yac BIICTYNUTH Bi CBOIX IpaB Ta 00OB’sI3KIB 3a 1M JloroBOpOM Ha KOPHCTH TPeThoi ocobw,
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mpu oMy mignucanssaM Jlorosopy Ilo3udansHUK Hajae CBOIO 3rojy Ha Take BiICTYIUICHHS Ta JOJATKOBE MOTODKEHHS YTOIH
mpo BixcTymieHHs 3 Ilo3u4anbHUKOM He mMoTpiOHEe. YMOBH TakOro BiJICTYIUICHHS BCTaHOBIIOIOTHCS Yroforo Mik baHkom Ta

TPEeThOI0 0CO00I0 3 JMOAEPXKAHHSIM  BHMOT YMHHOTO 3aKOHOZAABcTBA. Ilo3M4aibHHK HE Mae IpaBa BiICTYNHTH CBOi IpaBa Ta
000B’s13ku 3a UM J[oroBopoM Tpertiit 0co0i.
3a Tpu OHI 10 AaTH 3BUIBHEHHS 3 MOTOYHOTO Micms po6GotH ITo3ndanbHHUK, SIKHi 00CIyroBy€eThCS B paMKax 3apIUIaTHUX HPOEKTIB
Banky, 3000B’A3yeThCs MOBIIOMHUTH MO Take 3BUIbHEHHSA baHk Ta moracuTu 3a0oproBaHicTh 3a OBepapadroM. ¥V Oyap-akomy
BUMNAJKy 3a00proBaHicTh HOBUHHA OYyTH TOTallleHa He Mi3Hile /-ro AHS michas 3BUIbHeHHA KitieHTa 3 mocaau, sSIKy BiH 3aiiMaB
Ha HiAOpueMCTBi, 3 sikuM y banka ykiangeHo JloroBip Ha oOCIyroBYBaHHS 3apIUIaTHOTO TNPOeKTy. He mpoBeneHHs po3paxyHKiB
Mik Kiientom (ITo3nuansHukoMm) Ta poOOTONaBLIEM HE € MiICTaBOIO U HEBUKOHAHHSA a00 3aTpUMKM  BHKOHaHHA KiieHToM
(Tlo3nuansHUKOM) TPOIIOBHX 3000B’s13aHb 1eper bankom.

VY pa3i npuitHATTa Ilo3u4ansHUKOM, BIAQCHHKOM IEHCIHHOI KapTKu, pillleHHS Ha IeHCiHHe OOCIyroBYBaHHS B iHIIOMY OaHKY
[Mo3nuansHUK  3000B’S13y€ThCs MOBIIOMHUTH PO Take pimeHHs baHk Ta moracutu 3aboproBaHicts 3a OBepapadrom. Y Oymb-

SIKOMY BHIAIKy 3a00proBaHICTh ITOBMHHA OYyTH IOTallleHa He Mi3HiIle 7-To JHS Micisd HajaHHS 3asBU B [leHciifHuii ¢poHI Ha
NeHciiiHe 00CIyroByBaHHS B 1HIIOMY OaHKY.

Knient (Ilo3nuyanbHuk) 3000B°I3aHUI B CEMHICHHUK CTPOK MOBIZOMIIITH baHK mpo 3MiHY MicId peecTpailii, MiCId IPOXUBaHHS,
€JIEKTPOHHOI a/ipecH, KOHTAKTHHUX TeJICOHIB Ta 1HIINX 3ac001B 3B'A3KY, MiCIIA poOOTH, OTPUMAHHS KPEAUTIB B iHIINX OaHKax, PO
MOPYIIEHH KpUMiHANBHOI cnpaBu npoTu [lo3uyanpHuKa Ta Mpo IUBUIBHO-TIPABOBI cymepedku 3a y4acTio [lo3udanpHuka, sKi
MOXYTh YCKJIQJHUTH BUKOHAHHS HUM 3000B’s13aHb 32 UM JI0TOBOpOM.

YMmoBu kpexutyBanHs 3a OBepapadToM, a came: po3MipH JiMiTiB OBepapadTy, IPOIEHTHI CTaBKU 32 KOPUCTYBAHHS KPEIUTHAMH
xomramu 3a OBepapadToM i Komicii 3a kopucTyBaHH JiMiToM OBepzapadTy, po3paxyHoK 3araipHoi Baprocti OBepapadty Ta
peanbHOl piYHOT MPOIEHTHOI CTaBKHU 3a KopHcTyBaHHs OBepapadToM BH3HAUEHI YMOBaMH.

YMOBHU BIIKPUTTS TA OBCJIYI'OBYBAHHS KPEJUTHUX KAPTOK 3 BIJHOBJIIOBAJIBHOIO KPEAUTHOIO

JIHIEIO Y ®OPMI OBEPJIPA®TY.

Kpenutna xaptka i3 BigHOBmOBanbHOIO KpemutHoro niHieo y ¢opmi oBepapadTy moxe Oytu Hamana KiieHTam — pesupeHTam
VYkpainy, ski y BcTaHOoBIeHOMY JloroBopoM HOpAAKy oOpanu daHy mociyry i AkuentyBanu [lyOmiuny mpomno3umiro banky Ha
yKiaaeHHs 1uporo Jlorosopy.

YMoBu kpeautyBaHHs 3a OBepapadrom, a came: po3mipu JiMiTiB OBepapadTy, NPOLEHTHI CTaBKH 32 KOPUCTYBaHHS KPSIUTHUMU
xomramu  3a OBepapadToM Ta KoMicii 3a KopucTyBaHHs JiMiToM OBepapadTy, a TaKoX PO3paxyHOK OPi€HTOBHOI 3arajibHOT
Baprocti OBepapadTy Ta peanbHOI PiYHOI TPOIEHTHOI CTaBKU 3a KopucTyBaHHsA OBepapadTom BusHadeHi «YMOBAMU
HAJIAHHS, OBCJIIYTOBYBAHHS OBEPJAPA®TIB TA YMOBAMMU BIAKPUTTA, OBCIIYTOBYBAHHA KPEJUTHUX
KAPTOK JJJIS1 KJIIEHTIB ITAT «Ab «PAJABAHK», « YMOBAMUI HAZTAHHS, OBCJIYTOBYBAHHA OBEP/IPA®TIB TA
YMOBAMMU BIAKPUTTA, OBCIYI'OBYBAHHA KPEJIWMTHUX KAPTOK JUJIS CIIBPOBITHUKIB IIAT «AB
«PAJABAHK» ([Jomarox Ne7, 7.1 no JloroBopy), (mani — YMoBH), IKi € HEBiJJ €EMHOK YacTHHOK nboro Jlorosopy,
Ta BIINOBIJHO /10 BCTAHOBICHUX baHKOM mpaBwiL.

[ opmaris Ipo OpiEHTOBHY 3arajibHy BapTiCTh KPEIUTY, pealIbHy PiYHY NMPOLEHTY CTaBKy 3a3Ha4eHi B YMOBax Ta aKLEeNTYeThCs
KrnientoMm y Bigminenuni baHky, B skoMy Oyna mojmaHa BimmoBiiHa 3asBa Ha MPUETHAHHS i dYac miamucanHs KiieHToMm
[Ty6niynoi npomo3uwii Ha yKiIaaeHHs nporo J{orosopy.

CTopoHW AiMNUIM 3roAW, IO TNPH BU3HAYCHHI po3Mipy Jimity oBepapadrty baHk kepyeTbcs BHYTPIIIHIMA HOPMATHBHUMH
JOKyMeHTaMH baHKy Ta YHHHUM 3aKOHOAABCTBOM YKpainu. [Ipu mpomy KitieHTy Moke OyTH BCTaHOBJIEHO JIHIIE OAWH JIMIT
oBepapadry 3rinHo YMoB Ha po3cyn banky. Po3mip nimity oBepapadty, BcraHoBneHuid bankom, noBinomisiersest  Kuienty
[UIIXOM HaJcuWiaHHi HoMy SMS — moBimomiieHHs Ha HOMEp MOOULIBHOTrO TenedoHy, o 3a3HadeHuit Kimientom y 3asBi Ha
MpuenHaHHsS a0o B iHINIH 3asBi, mependadeHiii M JloroBopom, Ta 3rigHo skoi Kii€HTy HamaeThCsl KpeauTHa KapTka. Y pasi
Hesrogn  Kiienra i3 BcraHoBieHMM bankoMm posmipom nimity oBepapadty, Kimient nHa mporssi 21 ([IBaausate oxHOro)
KaJeHAapHOTO IHS TOBHHEH 3BEpHYTHCS y BigaineHHA baHky, B sskomy Oyna odopmieHa 3asBa Ha MpUETHAHHS/IHIIA 3asBa,
nepenOadeHiii mum JloroBopom, Ta 3rigHO Akoi  KiIi€HTy HamaeThcsl KpeAWTHA KapTKa, Ta MOAATH MMHUCEMOBY 3asBY Ipo me. Y
BUMAKY, AKIIO KITi€HT MPOTSATOM BKa3aHOTO CTPOKY HE 3asiBHB TIPO CBOIO HE3TOAY 3 PO3MipOM BCTaHOBJIEHOTO JIIMITY oBepApadTy
Ta/abo 3milficHuB mepmry [lmaTikHy omepamil0o Ta CKOPHUCTaBCs JIMITOM —oOBepApadTy Mmicisi OTpHUMaHHA BKasaHoro SMS-
noBiomsieHHst banky, 3roga KiieHta 3 ymMoBamMM HajgaHHs JIIMITY OBepApa(Ty BBaKA€ThCS — MIATBEP/DKEHOIO. 3a yMOBH
JIOTpUMaHHA bBaHKOM 3a3Ha4YeHOro IOPAAKY NOBiZOMIECHHS [lo3uuanpHUKAa NPO 3MiHY JIMITY Ta BiJACYTHOCTI  3asBH
[To3nyaipHUKa PO BiAMOBY BiJ 3MiHEHHs JiMITy oBepApadTy, 3MiHA IiMITYy oBepApadTy BBa)KaeTbCs Y3rOMKEHOIO, He
norpebye  mignucaHHs Oyab-SKMX JOJATKOBHX 3asB, JHOIOBHEHb, Y3TrO/DKeHb Ta [103MYaIbHUK HEce BCI PU3MKH MOAANBILIOTO
KOPHCTYBaHHS TTOCIYTOIO.

KpenutHa kapTka BUKOpUCTOBY€eThCst KimienToM utst 3ailicHeHHs [naTiHAX onepariit.

Kpenutai xomrty y ¢hopmi oBepapadty Hamarotees: barnkom Kiienty Ha coskuBai motpedu. Cyma 3aboproBanocti 3a KpeanuTtHoto

niHieo y Gpopmi oBepapad Ty BU3HAYAETHCS sIK 1e0STOBHUI (BiI’€MHUIT) 3aIMIIOK Ha KAPTKOBOMY PAaXyHKY.

ITpoueHTH 32 KOPUCTYBaHHS KOLITAMHM JIMITY OBepApadTy Ta KOMICii CIIadylOThCs B PO3MipaX, BH3HAYEHHX YMOBaMH -

Honmarkom 10 uporo Jloroopy.

KpenutHa kapTka 3 BigHOBmOBaJIbHOIO KpeauTHolo niHiero y ¢opmi oBepapadTy nepeadadae HasBHICTH MIJIBIOBOTO IMepiomay

KOPHCTYBaHHS KPEJUTHUMHU KOIITaMHU:

® MPOILEHTH 32 KOPUCTYBAHHS KOLITAMHU JTiMiTy oBepapadty Ha cymy OCHOBHOro OOpry HapaxOBYIOThCS IO IIBIOBIH CTaBIli,
BH3HaueHiit YMoBamu - JlogaTkoMm 10 11poro J[orosopy;

® TPHUBAJICTH MIJIBIOBOTO Mepioay BU3HAYAETHCS YMoBamu - JlomatkoM 1o 1poro Jloroopy.

HapaxyBaHHs1 poLeHTIB 3a KopucTyBaHHs KpenurHoro miHi€lo y ¢opmi oBepapadTy 34iHCHIOETBCS IIOJCHHO, 3a KOXKEH JICHb

kopuctyBaHHs ~ KpenuTHoto niniero y ¢opmi oBepapadry, Ha mojeHHMi 3anmmok 3aboproBaHocTi 3a KpeautHolo miHieo y

¢dopMi oBepapadTy Ha KiHEIb JHS, 3a SKUH HAPaxXOBYIOThCS IPOIEHTH, 32 CTaBKOIO, BH3HAYEHOIO Y MOBaMU, 3TiTHO 3

MetonoM (axr/pakt (Meron «dakr/pakT» mependadae, mo U pO3paxyHKY IPOIEHTIB BHKOPUCTOBYETHCS (paKTHUHA KIIBKICTH

JIHIB y MICSIIIi Ta POIIi).

Ilpu HapaxyBaHHI NPOLIEHTIB BPaXOBYEThCs JeHb HajaHHA KpenuTHUX KoWITIB y ¢opmi oBepapadtTy i He BPaXxOBYeTbCS IEHb

MOBEpHEHHST 3a00proOBaHOCTI.

IMoramenns 3aboproBaHOCTi BiAOYBA€THCS HIIIXOM IIOMICSYHOTO BHECEHHS TPOLIOBHX KOIITIB HAa KapTKOBUH paxyHOK

IMo3nyanbHIKa 0OOB’SI3KOBOrO MiHIMaJIbHOTO IIAaTEXy (KpiM kpeauTku VIP). MiHiManbHUI IU1aTiXk BU3HAYaeThesl YMoBamu. [Ipu

HassBHOCTI TPOCTPOYEHOI 3a00pProBaHOCTI JOJATKOBO CINIAYYETHCS CyMa IIpocTpodeHoi 3aboproBaHocTi. OGOB'I3KOBHI IIIATiK

Mae OyTM BHECEHHWi He Mi3Hillle MepeaoCTaHHbOTO ONepaLiifHOro (PobO9Oro) AHS MOTOYHOTO MiCSLIS.

VY pa3i skmo cyma 3a0oproBaHoOCTi B po3Mipi OOOB'I3KOBOTO IUIATEXKY HE IOTalleHa IO MEepelOCTaAHHBOTO OMepamiitHOTo



11.12.

11.13.

11.14.

11.15.

11.16.

11.17.
11.18.

11.19.

11.20.

11.21.

11.22.

11.23.

11.24.

11.25.

11.26.

11.27.

(pobovoro) mHs, B OCTaHHIN omepariiHuil (poGodumii) AeHp Micsms cymMa B pO3Mipi HE BHECEHOTO MIHIMAIBHOTO IUIATEXY
MIEPEHOCHUTHCS HA PAXyHOK IIPOCTPOUEHO] 3a00proBaHOCTI 1 ITTATIXHUM JTIMIT Ha KapTIi 3MEHIIYEThCS Ha CyMY JIIMITY oBepapadry.
Bbanx indopmye Kiienta mpo 3aboproBamicts 3a KapTKOBHM paxyHKOM Ta pO3Mip IOTOYHHX IUIATEXKIB IUIIXOM HaJaHHS
momicsiuHol  Bummcky B 3a5exHOCTI Bift crioco0y, BkasaHoro Kiienrom y 3asBi Ha npueananas. Haganns momicsaHol Bumickn
MOXe 3JiHCHIOBAaTHCh y  BiamineHHi banky, 3a momomoroio Cucremnm «WEB-6GaHkiHr», B eleKTpoHHiH ¢(opMi IUIIXOM
HampaBJeHHS Ha afpecy eJEeKTPOHHOI momTH, BkasaHy Kiientom B 3asBi Ha mnpuemHanHs. JlomatkoBo bank nHa Homep
MoOispHOTO Tenedony, mo 3a3Hadenuit Kiienrom B 3asBi Ha mpueqHaHHs, moMmicsns Hagcunae Kiienty SMS—noBinomnenss,
B SIKOMY 3a3HayaeThcs po3Mip OOOB’I3KOBOTO MIATEXKY.

SIKio TepMiH BUKOHAHHS 3000B’s3aHb 32 JOTOBOPOM HPHIIAJae Ha BUXiJHUH/CBITKOBHH/HepoOOUmii/ Heonepamiiuuii neHs banky,
TO TEpMiHOM BHUKOHAHHS 3000B’s3aHb € OCTaHHIN omepauiifHuii AeHb baHKy, 110 mepemye BCTaHOBJIEHIH B JAOTOBOpPi KiHILIEBii
JaTi 3AIACHEHHS IIIaTexYy.

CTOpOHHU BCTaHOBIIOIOTh, L0 MOTAIICHHs 3a00proBaHOCTI MPOBAAUTHCS y MOPSIKY, MependadeHoMy y JloroBopi, Ta He noTpedye
Oynb-IKUX JIOJATKOBHX y3TOJKEHb.

30608 ’s3aHHs [lo3nyanbHrKa 1O CIIaTi 3a00proBaHoCTi 3a MM J[0rOBOPOM BBaKalOThCS BUKOHAHMMH HAJISKHUM YHHOM, SIKIIIO
TPOIIOBI  KOWITH JUI CIUIATH 3a00OpProBaHOCTI HAgiMNIIM 1o baHKy 10 3akiHUeHHsS OIepamifHOro 4Yacy B OCTaHHIN JeHb
BCTAHOBJICHOTO CTPOKY IDIAaTEXy 3 ypaxyBaHHSAM BHMOT ITyHKTY 11.13. SIKmo rpomoBi KOIITH A1 CIUIaTé 3a00proBaHOCTI 3a ITHM
JloroBopoM Haxiim xo banky B ocTaHHIN IeHs CTPOKY IUIaTeXKy Iicisl 3aKiHYEHHs OIepamiifHoro yacy, To 3apaxyBaHHS iX y
criaTy 3a00proBaHOCTI 3AIHCHIOETBCS — HACTYNMHOro omepariiHoro mHs banky i1 BimmoBigHo Ilo3WYanbHHK € TakuM, IO
MIPOCTPOUYNB BHKOHAHHA 3000B’s3aHb MO CIUIATI 3a00oproBaHOCTI 3a M JloroBopom.

Crmata koMicii 3AiHCHIOETBCS HIIAXOM CHHCaHHS (Y HOPSAKY IOTOBIPHOTO CIHCAaHHA) BaHKOM CyMH 3 IOTOYHOTO pPaxyHKY
2625, cymu KOMICii, y T.4. 32 paXyHOK JIMIiTy oBepapadTy Ta Bil’€MHOTO 3aJIUILKY.

YV BUNaAKY HEMorameHHs 3a00proBaHOCT] Y BCTAHOBIICH] IIMM J[0OTOBOPOM CTPOKH, BHHUKA€E IPOCTPOUYEHA 3a00PTOBAHICTb.

3a mpocTpoUYeHHS MOBEPHEHHS 3a00pProBaHOCTI MO KpenuTHiH JiHil y ¢opmi oBepapadTy, criaTté MpOIEHTIB Ta KOMicil 3a M
noroBopoM  Ilo3nuanpHUK CIDIadye Ha KOPHCTh BaHKy MeHI0 B po3mipi monBiitHOi 00mikoBoi craBku HamioHanbHOro OaHKY
VYxpainy, oo Iisia y mepiol MpOCTPOYCHHS BUKOHAHHS 3000B’A3aHb, BiJl CYMH MPOCTPOYCHOTO 3000B’A3aHHS, 38 KOKHHUU JICHB
MIPOCTPOYEHHSI, & TAKOXK BiIIKOJOBYE BCI 30WMTKH, IO BUHUKIMA BHACIIIOK HECBOEYACHOTO BHUKOHAHHS TPOIIOBHX 3000B’s3aHb
BigHocHO banmky. Crulata mrpadHuX caHKUOid He 3BiNbHSAEe [lo3MuanpHUKA BiJ BHUKOHAHHS 3000B’S3aHb, MependavdeHHX
Jorosopom.

Knient mae mpaBo Bigkputu JlomatkoBy Kaprtky mo cBoro KapTkoBoro paxyHKy Ha CBO€ iM'si Ta/abo Ha iM’sa iHIIOI (iHIIMX)
ocobu (oci0) mHUIIXOM ITOJaHHS BiAIOBITHOT MUCEMOBOI 3asBH y bank. Pimenns mpo Bigkpurts JoxatkoBoi (ux) Kaptku (Kaprok)
npuiimae bank Ta Mae mpaBo BimMoBHTH Yy Buaadi JlonatkoBoi KapTku 6e3 mosicHeHHs npuyrH. BiamosigansHicTh nepen bankom
3a BUKOpHCTaHHS JloMaTKOBHX KapTOK Hece BiacHUK paxyHKy.

VY Bumaaky 3akiHueHHS CTpoky Hii KpemurtHoi kaptku, KimieHt mopydae Banky camocTiifHO iHiIifoBaTH mepeBUIyck Kpenutroi
KapTKd Ta JOpydYae YTPUMATH KOMICiI0 3a TIEPEBUITYCK 32 PaXyHOK IPOIIOBUX KOIITIB B paMKax JiMiTy oBepapadty (3a ymMoBH
HAOT0 AOCTYITHOCTI).

Bank Mae mpaBo TepeBipATH y pa3i HEOOXiTHOCTI JDOCTOBIpHICTH iH(popmamii, Hamanoi [lo3MdadbHUKOM A KPEIUTHOI JIHii;
Bumaraty Bifg [lo3nuanbHuKa crutaTd mrpagHUX CaHKLIH 3rigqHo JloroBopy; 3miHCHIOBATH JOTOBIpHE CITHCAHHS KOLITIB 3 yCiX
paxyukiB [losuuanbhuka, Bigkputux y I[IAT «AB «PAJJABAHK», 3rimHo 3 JloroBopoM; po3kpuBaté iHGOPMAIIO PO
IMo3nuanbHUKa Ta HOrO KPEIMTHY iCTOPII0 B MeXax JO3BOITy, HagaHoro [To3uyaapHUKOM 3riiHO 3 yMoBamu JloroBopy.

VY pasi HEeMOXJIMBOCTI HaJlaHHS ITIOCITYrH ab0 OTPUMaHHS HEraTWBHOI iH(popMarii, y T.4. iHopmamii, sika CyTTEBO BILUIMBAE Ha
mratocnpoMoxkHicTh Kiienta ([ToznuanpHuka) Ta/abo mmatocrpoMoskHicTe poboromaBus Kiienra (IlozmuansHuka), bank mae
MPaBO B OJHOCTOPOHHBOMY MOPSKY BIIMOBUTH BiJ] HaJaHHS HOCTYT 3a JJoroBOpoM.

[No3myaneHuK nopydae baHKy mpu HacTaHHI TEPMiHIB BHKOHAaHHS HOTO 3000B'S3aHb MO CIUIATI 3a00proBaHOCTI, HAPAXOBAaHHUX
MIPOIICHTIB, KOMICiii, TIeHi Ta 1HIIKX TIAaTeXiB, mepeadadeHnx JJoroBopom, morameHHs 3a00proBaHoCTi 3a JloroBOpoM, CIIUCYBAaTH
KOLITH 3 TOTOYHUX, KAapTKOBUX, NEMO3UTHUX paxyHKiB [lo3uyanpHuka B HamioHanbHIH Bamioti, Bimkputux y ITAT «AB
«PAJTABAHK», a Takox 3a paxyHOK JiMITy oBepApadTy — y po3Mipi 3a00proBaHoCTi, BU3Ha4€HOT 3riJHO yMOB J[oroBopy.
[Mignmucanusam 3asBU Ha TpHeaHaHHS [lo3MyansHUK Hamae a03Bin baHky HamaBaté iHdopMmalilo MpO BCTAHOBICHHWN JIMIT
oBepapadTy, HaragyBaTH MPO HEOOXiMHICTh BUKOHAHHS 3000B’s3aHb 3a UM J[OTOBOPOM, B TOMY YHKCII IUIAXOM TENe(OHHHUX,
(akcUMUTBHUX 3ac00iB  3B'A3KY, Bi3WTIB, €JIEKTPOHHUX MOBIIOMIICHb 3acobamu [HTepHeT Ta SMS-TOBiTOMIICHs HA MOOUTHHU
tenedoH. [lo3nyanbHUK HeCce BiAMOBINATBHICTD 32 HaJaHi IS 3B 53Ky PEKBI3HUTH, 3a3HaueHi y JIoroBopi, a TakoX BCi pH3HKH
Y 3B’SI3Ky 3 HETOBIJOMJIEHHSIM, HECBOEYaCHUM IOBIJOMIIEHHSM IIPO iX 3MiHY.

Bank mae mpaBo y Oyab-sKHi 4Yac BIJICTYIHTH BiJ CBOiX MpaB Ta OOOB’S3KiB 3a MM JOTOBOPOM Ha KOPHUCTH TPETHOi 0COOH,
npu oMy mignucaHasaM JloroBopy [lo3ndanbHUK Hamae CBOIO 3rofy Ha Take BIACTYIUICHHS Ta JOJATKOBE MOTODKEHHS yroIu
npo BigcTymieHHs 3 Ilo3uyanbHUKOM HE MOTpPiOHE. YMOBHM Takoro BiJICTYIUICHHS BCTaHOBIIIOIOTHCS Yrojor Mix baHkoMm Ta
TPEThOI0 0CO00I0 3 JOJACPKAHHAM  BHUMOT YHHHOTO 3aKOHOJABCTBA. [103MYaNbHUK HE Mae MpaBa BiJCTYIHTH CBOi IpaBa Ta
000B’s13KH 32 UM JIOTOBOPOM TpPETiii 0CO0i.

Kunient (ITo3nyanbHuk) 3000B’s13aHHN B CEMUICHHHI CTPOK TOBIAOMIIATH BaHK mpo 3MiHy Micus peecTpartii, MicIisl IPOKHBaHHS,
€JIEKTPOHHOI aJIpecH, KOHTAKTHHX TeJICOHIB Ta IHIINX 3ac001B 3B'A3KY, MiCIII pOOOTH, OTPHUMAHHS KPEAUTIB B IHITUX OaHKaX, PO
TIOPYIIEHHST KPUMIHAJIBHOI CIpaBd IpoTH [lo3ndanbHUKA Ta MpO OUBIIBHO-TIPABOBI cymrepedkw 3a ydacTio Ilo3muanbHuka, sKi
MOXYTh YCKJIQJHHUTH BUKOHAHHS HUM 3000B’s513aHb 3a UM J[oroBOpoM.

Bank Mae mpaBo TMM4acoBO BiIMOBHUTH B HamaHHI IlosmdaneHnkoBi OsepapadTy (TOOTO NPUNMHUTH MOMKIIUBICTD I

[To3uuanbHuKa 3iHCHIOBATH onepalii 3a OTOYHUM PaxXyHKOM y CyMi, 10 HEPEBHUIIYe KPEAUTOBHI 3aIMIIOK Ha IIbOMY PaXyHKY)

Y TaKHX BHIAJIKax:

® [OpYyLIEHO Oy/b-sIKi yMOBH 11bOro JlOTOBOpY, Y T.4. IPOCTPOYEHO BUKOHAHHS OYy/b-5IKOrO 3000B’SI3aHHS 110 CIUIATI KOMICIH,

NPOLCHTIB, OCHOBHOTrO OOpry Ta iHmmX miaTexis 3a OBepapadTom;

HacTtasa Oyb-sKa 3 00cTaBuH, nependoadenux m. 11.30.;

HAKJIAJICHO apellTH Ha NOTOYHI paxyHku [To3nuasnbHuka y BaHky;

noripiunBest pinancosuit cran [losudanbHuKa,

SKILO BiIKPUTO KPUMiHAIbHE NPOBA/UKEHHS a00/Ta MOPYIICHO KPUMiHAJIbHY clpaBy 1poTH [lo3nyanbHuka;

orepanisi, Ha 37ilcHeHHS sK0i [lo3MYaNbHUK OTPUMY€ TPOIIOBI KomTH (TOOTO orepaisi, IUIATK, 3a SIKOIO 3IHCHIOETHCS 3a

paxynok  OsepapadTy), He BianoBimae Bumoram 3akoHy VYkpainu «[Ipo 3amoOiranHss Ta HPOTHAIID Jeramizanii

(BiIMMBAHHIO) OXOXIB, OJCPXKAHUX 3JIOYMHHUM IUBIXOM, (hiHAHCYBaHHS TEPOPH3MY Ta (DiHAHCYBAHHIO PO3MOBCIOKEHHS

30p0T1 MacoBOTr0O 3HUILECHHAM;

e BcraHoBieHHS HarioHaabHuM OaHKOM YKpaiHM YM iHIIMMH YIOBHOBOXCHUMH OpraHaMy JEp)KaBHOI BJaad OOMEXKEHb 3a
omepauismMu  OaHKIB 3 KpeauTyBaHHs a0o 3MiHA iHIIOrO 3aKOHOJABCTBA YKpaiHH, IIO BIUTMBAE HA MOXKJIMBICTh BUKOHAHHS
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Banxowm 1nporo lorosopy;

o ignpasnennst Kiienra (ITo3udanbuuka) y BinmycTky Ge3 30epexeHHs 3apoOITHOI IJIaTH, BiJCTOPOHEHHS BiJ MOCaad Ta/ado
3BUIbHEHHS [lo3M4anbHUKA 3 HMIANPUEMCTBA, 3 IKUM YKJIaaeHo J[oroBip Ha 00CIyroByBaHHS 3apILUIATHOTO MPOEKTY;

® [OpYLICHHS CIpaBu Npo OaHKPyTcTBO poOoromasls Ilo3nuanbHuKa, po3ipBaHHA IOroBopy Mix baHkoM Ta poGoTonaBuem
[Mo3nuasnpHKUKa, y TOMY YHCI, ane He BUKIIOYHO, BimmoBa pobortomaBust Kiienra (ITo3uvanpHuka) miAmicatd 3MiHH Ta
JIOTIOBHEHHS 10 JloroBopy Ha 00CIIyroByBaHHs 3apIUIATHOTO TPOEKTY.

e oTpuMaHHA iHpopMamii MO0 MO30BHUX 3asB A0 [lo3nvanbHuka a0 BHKOHABYMX MPOBAKEHb, CyMa TPOIIOBHX BHUMOT 3a
SKMMH Y [IBi4i TmepeBuInye po3mip OBepapadty;

® [PUIMHEHHS HAAXODKEHHS IeHCIl Ha KapTKOBUH PaXyHOK.

IMpn BinmoBi banky B HamanHi Ilo3muamsHmkoBi OBeprapadTy BCTaHOBIIOETHCS HyNbOBHH siMiT OBepapadTy, Ta CTpOK

BUKOHAHHS OyIb-  SIKMX TpONIOBHX 3000B’s3aHb [lo3muanbHuka 3a OBepapadToM BBaXKA€ThCS TAaKUM, IO HACTaB B JICHb

BCTAaHOBJICHHSI HYJbOBOTO JIIMITY, @ HA CyMy 3a00OproBaHOCTI HapaxOBYeThCsS IITpadHi CaHKIII, mependadeHi YMOBaMH IIHOTO

Horosopy. Ilonaneme nosepreHHs [lo3nyanbHUKOM — 3a00pProOBaHOCTI 3MIHCHIOETHCS B CTPOKH Ta HA yMOBaX, BH3HAYCHHUX MM

JloroBopom.

[Ticnsa npunuHeHHs Aii 06cTaBUH, SKi CTalNM IMiACTaBOIO I TUMYACOBOi BiIMOBHU y HagaHHI OBepapadTy y T.4. IOBHE MOTALICHHS

3a00proBaHoCTi 3a HapaxoBaHMMH IuTpapHuMH caHkOisMua Ta OBepapadTomM, baHk MoXe BIIHOBUTH KpEIUTYBAaHHS

[lo3uyansHuka  (BcranoButH [lo3myanpHuky miMiT OBepapadry, BusHadeHMi LuM [IoroBopoM), a CTPOK HOBEpHEHHS

OBepapadTy BU3HAYAETHCS  BIINOBIAHO 10 CTPOKY, 3a3Ha4€HOro y nboMy JloroBopi, ab0 3MIHIOETBCS BIATIOBIAHO IO AOJATKOBOI

yroau mo JloroBopy. Binnosienns nimity OBepapadTy IpoBOIUTECS Hicis 3aKiHUSHHS onepariiiHoro 1us banky, B skoMy Oyia

rorarieHa 3a00proBaHiCTh y MOBHOMY 00Cs3i, y T.4. 3a00prOBaHICTh MO MPOIIEHTaX, KOMicCii, OCHOBHOMY OOpry, MeHi Ta iHIoi
3a00proBaHoCTi 3a UM JJoroBOpoM.

Bank Mae mpaBo BCTaHOBIIOBATH HYJIbOBHM JTiMIT OBepapadTy 3 HACTAHHIM OCTATOYHOTO TEPMiHY MMOBEPHEHHS Ta 3aKPUTH JIIMITY

OBepapadTy B3arajii mpu HacTaHHI OyAb-fKOi 3 IMEpeNiYeHHX HIDKYE BiIKIATaJbHUX OOCTaBHH 3 HACTYIHUM IIOBIIOMIICHHSAM

mpo ue Kiienra nusixom BiampaBku SMS - moBimomiieHHs Ha HOMep MOOUTbHOrO TenedoHy, 1o 3a3HadeHuil KiieHtom y

BIAMOBiAHIN 3asBi HA TPHEIHAHHS:

e Hecuata KiieHToM Oyap-sKOi CymH, SiKa MiIUISATae CIUIaTi HA KOPHCTh baHKy BiamoBigHO a0 mporo JoroBopy Ta/abo
HEBUKOHAHHS a00  HEeHale)kHe BUKOHaHHS KitieHToM Oynb-fKuX iHOIMX 000B'A3KiB 32 UM [loroBopoM, a Takox Mo Oyab-
SKOMY IHIIOMY JOTOBOpY, YKJIaaeHoMmy Mix bankom ta Kmientowm;

e BUSBIICHHS TAaKWMH, IO HE BIINOBINAIOTH IIMCHOCTI, JOKyMEHTIB Ta/abo iH(opmamii, mo Oymu Hamani Kmiearom banky
3 METOI OTPHUMAaHHS KPEIUTHUX KOITIB 3a 1uM JloroBopom abo BusBieHHs bankom Toro, mo macmopt Kimienra Oyio
BTpa4yeHO, BUKPAZCHO YX IHIIMM CIIOCOOOM IAaCIOpT BHOYB 3 HOTO BOJIOIHHS;

e HasjBHICTh y baHKy oOrpyHTOBaHOI miJO3pH IIOJO HECAHKIIOHOBAaHOTO BHKOpHcTaHHS Kaprtkum, emitoBanoi 3a [loroBopom,
a6o immmx Kaprok, emitoBanux bankom;

e onepxaHHs baHKOM Bix iHIMX (HiHAHCOBO-KPEAWTHUX YCTAHOB, IHIIMX KPEAWUTOPIB, AEPXKABHHX OPraHiB BIagd HEraTHBHOL
inpopmanii mpo KirieHTa, M0 CBiTUMTH MPO HEBHKOHAHHs (HEHaJe)KHE BHKOHAHHA) KilieHTOM cBOiX 3000B's3aHb mepen
TpeTiMu ocobamu abo mpo Hazauus KiieHTOM HemocToBipHOI abo cdanbcudikoBanoi iHdopManii 3 METOI0 OTPHUMaHHS
IHIIMX KPEAMTIB/MO3MK, a TaKoX iHIIO! iHdopMmallii, 1o 1ae micTaBy CyMHIBATHCS y HAJIGKHOMY BHKOHaHHI KitieHTOM CBOiX
3000B's13aHb 32 MM J[oroBopom;

e icroTHe nopyureHHs [lo3nuanbHUKOM yMOB 11b0r0 J[oroBopy.

Ilpn npoMy cyma HemoBepHYTOI 3a00OpProBaHOCTI BBaXKAETHCS IPOCTPOYEHOIO 3a00OproBaHicTIO, M0N0 siKoi baHk Mae mpaBo

po3paxoByBatu TeHIo 3rimHO TapuiB banky Ha 0OcCIyroByBaHHsS KII€HTIB-(Di3MYHHX OCi0 Ta Mae IMpaBO 3aCTOCYBAaTH IO

KiienTa 3axomm, mependadeHi YHHHUM 3aKOHOIABCTBOM YKpaiHM, IS CTATHEHHS MPOCTPOUSHOT 3a00pTOBAHOCTI.

VY pasi skmo IloznuaneHuk He misHime HiK 3a 10 mHiB mo Tepminy moBepHeHHs Oeprpadrty, nepeabadeHoro y 3asBi Ha

MIpUEHAHHS, HE HaJaB MHCHMOBOTO IOBIIOMIICHHS PO BiAMOBY Bix mociyru OBepapadTy, CTpok KopuctyBaHHs OBepapadTom

MOXe OyTH TNOIOBXKEHHI  (IPOJIOHrOBaHMiT) GAHKOM Ha OJVH KaJleHJApHMIl PiK HAa YMOBAaXx, IO JAIIOTh HA JaTy IIOJOBXKEHHS

CTPOKY Ta 3 ypaxyBaHHSAM yMOB BukinageHux m.11.4 mporo J[lorosopy. Ilpu npomy, CTOpoHM moroawn, L0 y BUIAIKY

MO3UTUBHOTO pilieHHs1 baHKy 1010 mojoBkeHHs (MpostoHranii) cTpoKy KopuctyBaHHs OBepapadrom, baHk noBinomisie mpo ne

IMo3nuanbHKa OUBIXOM BignpaBkuw SMS - moBizomieHHS Ha  HOMep MOOUTBHOro TenedoHy, 1o 3a3HadeHWil KiieHtom y

BiAMOBiAHINA 3asBl Ha NpUeTHAHHS. BiCyTHICTH BiANOBITHOTO TOBIJOMIICHHS  O3Ha4a€ BiAMOBY BaHKy BiJ aBTOMaTWYHOTO

TIOZIOBXEHHS CTPOKY KopHucTyBaHHS OBepapadToM.

[TomoBxkeHHsT cTpoKy KopucTyBanHs OBepapadToM i€ A KPEIUTHUX KapTOK, 33 SKUMHU 1€ NependadeHo B YMOBax.

12. YMOBHU HAJAHHS TIOCJIYT'U «PET'YJISAPHI IVIATEXKI»

banx Hagae KitieHTy MOXIIHBICTE NpOBEACHHS OaHKIBCHKUX OIepamiil NUIIXOM aBTOMATHYHOTO CIIMCAHHS KOIITIB 3 MOTOYHOTO/
kapTkoBoro Paxynky KitieHTa Ha peryssipHiii OCHOBI, 32 HasBHOCTI y KitieHTa 1il090r0 MOTOYHOT0/KapTKOBOTO PaxXyHKY.
BimnosizHo 10 mpaswn nii nociyru «PerymsipHi mmarexi» KimienT nopydae banky, a baHk 3000B'sI3y€ThCs 31HCHIOBATH CITUCAHHS
KOIITIB 3 MOTOYHOTO/KapTKOBOrO paxyHKy KirieHTa, 3a3HadeHOro y 3asBi (ax) Ha HpHeTHaHHSA A0 JIOroBOpYy KOMILIEKCHOTO
OaHkiBcbkoro  obcmyroByBaHHs ¢izuannx oci6 (PET'YJISIPHI ITIJIATEXI), Ta mepepaxoByBaTH KOIITH 32 PEKBI3UTAMU i B
HOPSIZIKY, 3a3HAUCHUMHU  KIIIEHTOM Yy BHIIIe3a3HaueHiil (1x) 3as8Bi (ax).

«PerynsapHi matexi» J03BOJISIIOTh 3iHCHIOBATH NepepaxyBaHHs KOIITIB:

e Ha iHIII TOTOYHI/KapTKOBI paxyHku Kiienra, Binkpuri B banky;

e Ha paxyHku KiieHra, iHITNX Qi3HIHAX, FOPHIUIHIX 0Ci0, BIAKpUTHX B baHKy, Ta iHITNX OaHKIBCHKUAX YCTaHOBaX Y KpaiHH.
«PerymspHi TmaTexi» 3AIMCHIOIOTBECS Ha MifAcTaBi «3asBM HA IpHeTHAHHS 10 J[OTOBOpY KOMIUIEKCHOTO OaHKiBCHKOTO
obcmyroByBanus  ¢izuanux oci6 (PET'YJISIPHI ITJTATEXI)» Kiienra ta 3a Bkazanumu KiieHTOM y BHIe3a3HaueHiil 3asBi
pexsisutamu. Haknanaunst kiaiearom OTII, renepoBanoro bankom Ta HamicaaHOro 3a JOIOMOTOIO MOBIIOMIICHB Y TEKCTOBOMY
¢dopmati SMS Ha inancoBuit Tenedon Kitienra npu 3amoBnenHi nociayru «Peryisiphi miatexi» y WEB-0aukinry - bank BBaxae
TOTOXHIM IiIHCaHHIO 3assBU HA TIPHEIHAHHS Ta IIOTOJUKEHHS YMOB, I[boro J[oroBopy.

Jnst 3nificHenns Perymsproro mimarexy «3asiBa Ha NpUeIHaHHS 10 J[OrOBOpY KOMIUIEKCHOTO OaHKIBCHKOTO OOCITyrOBYBAaHHS
¢iznunnx oci6 (PEI'YJISPHI INTATEXI)» noBuHHA MiCTHTH TaKi peKBI3NUTH:

® HOMep NMOTOYHOT0/ KAPTKOBOTO paxyHKy KitieHTa, 3 SKuX BigOyBaTUMEThCS CIIMCAHHS KOLITIB;

e  0aHKIBCHKI peKBi3UTH OTpuMyBada komrtiB (paxyHok, OKIIO, M®O 6anka-orpuMyBayda);

e HailMeHyBaHHS OTPHUMyBaua KOIITIB;

®  [PHU3HAYCHHS IUIATEXKY;

e TepMiH 1ii PerymsipHoro miarexy (ata o4arky - Jata 3yImHHKH);
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® TepiOAMYHICTH CIIUCAHHS;

e II03HAYKa PO PillIeHHs KII€HTa MO0 3AiHCHeHHs PeryispHoro miaTexy 3a paxyHOK KOIITIB JIIMITY oBepApadTy;

e TomO (3rigHo YMHHOI 3asBM Ha NpUEAHAHHA 10 J[OroBOpy KOMIUIEKCHOTO OaHKIBCBKOTO OOCIyroBYBaHHS —(hi3MYHHX 0Ci0
(PET'YJISPHI ITNIATEXT)»).

Bank He Hece BIANOBINANBHICTH 32 HEBUKOHAHHS NopydeHHs KitieHTa y pasi HEBIpHOTO 3a3Ha4deHHsS ab0 HECBOEYACHOTO

MIOBIIOMJICHHSI  TIPO 3MiHY PEKBI3HTIB OTpHMyBaya, a TAKOXX 3a BIICYTHOCTI KOIITIB Ha IIOTOYHOMY/KapTKOBOMY paxyHKy KiienTta

Ha MOMEHT BHUKOHAHHS IIATEXYy.

Ilpn BukoHaHHI JopyueHHs Ha PerymsapHuit mnatik Kiient mopyuae baHky yTpuMyBaTu BHHAropomy, YMHHY Ha MOMEHT

BUKOHaHHA onepauii bankoM. BantoTa nnarexxy moBuHHA CHIBIAJATH 3 BATIOTOI0 OTOYHOTO/KApTKOBOTO PaxyHKY.

V Bunanky, sikio KmieHt He BukopucroBye mocnyry "PerymsapHi miarexi", To6To mpotsirom 90 KaleHIapHHX IHIB 3 PaxyHKY

KJi€eHTa He OyIJIo MPOBEJCHO >KOMHOTO YCIIIITHOTO IUIATeKy Ha KOPHCTh KOHTpareHTa 3 NPHYMHH BiJCYTHOCTI KOIUTIB Ha

MIOTOYHOMY/KapTKOBOMY ~ PaxyHKy KJi€HTa, ab0 HEBIPHOTO 3a3HAueHHsS IIOTOYHOTO/KapTKOBOTO pPaxyHKy KOHTpareHra, baHk

Ma€ MpaBO B OAHOCTOPOHHBOMY  HOPSAKY IPHUIIMHUTH HaJaHHSA MoCayrH "PerymsapHi ruratexi" (IIpoBECTH BiIKITIOYEHHS

KOHKPETHOT'O PEryJIIPHOTO ILIATEXKY).

Bank BukoHye PerymspHi mmarexi TUIBKH 32 YMOBH, SKIIO Ha MOTOYHOMY/KapTKOBOMY paxyHKy KirieHTa € mocrartHiil 3anmimok

IPOLIOBUX  KOIUTIB, BIAMOBIIHHHA po3Mipy, BkazaHomy KitieHToM, 1 mepenbaueHoi — KoMiciiiHOI IIaTW 3a BHUKOHAHHS

nepepaxyBaHHA. SIKIo KiIi€HTOM y «3asfBi Ha NpHEAHAHHA A0 JlOTOBOPY KOMIUIEKCHOTO OaHKIBCBKOTO  OOCIYrOBYBaHHS

¢iznunux oci6 (PEI'YJISIPHI TTJIATEXI)» 3po6nena mo3Hauka mpo 37iiCHEHHS PeryssipHOro IuiaTexy 3a paxyHOK JIMITY

oBepapadTy, baHk BUKOHye PerymspHi mumarexi TUIBKH 32 YMOBH JOCTaTHOCTI 3aJMIIKY KOINTIB, Y T.4. HE BHKOPHCTAHOTO

BCTaHOBJIIEHOTO JIiMiTY OBepapadry. SIKIIo Ha MOTOYHOMY/KapTKOBOMY PaxyHKy, HAa MOMEHT BHKOHAHHs IOPYYCHHS Ha CIUIATy

PETYISIPHOTO IUIATEXY, HEAOCTATHBO KOIUTIB JUISI BUKOHAHHS PeryisipHOTro miaTe)y Ta CIUIaTH KOMICIi, IUIaTiK He BUKOHYETHCS -

MOBTOpHA  cIpo0a BHKOHAHHS PeryisipHOro Iuiatexy NpOBOXUTHCS e HPOTSIroM 2 (IBOX) OaHKIBCBKMX IHIB IICHS THS,

BkazaHHOTo KiieHTOM y BUIIle3a3Ha4eHill 3as1Bi Ha IPUEIHAHHS.

Bank BukoHye PerymspHi miaTexi BinnmoBinHo 1o 3a3HadeHol KiieHToM B «3asBi Ha mpuenHaHHSA 10 J[0roBOpY KOMILIEKCHOTO

OaHKiBcbKOro obciyroByBanHs ¢ismynux oci6 (PEI'VJISIPHI IUTATEXI)» nepioaudHOCTI BUKOHAHHS. SIKIIO 1aTa BUKOHAHHS

PerynsipHoro miarexxy BHIIAJa€ Ha BUXiTHUH AeHb baHKy ab0 CBATKOBHH JeHb, PeryisipHuii miaTix 3ailiCHIOETECS Ha HACTYITHHI

abo momnepexnHii pobounii neHp banky, 3rigHO 3 pimeHHsM KiieHra, BkazanuMm y «3asBi Ha mnpueaHaHHs no JloroBopy

KOMIIJICKCHOTO OaHKiBChKkoro obciyroByBaHHsA ¢izmunux oci6 (PET'YJISPHI IVIATEXI)».

Kowmiciro 3a HaganHs mociayrd PeryisapHHX IUaTexiB, BiAHoBimHO no amirounx tapudiB banky, KimieHt nopydae cnmcyBatu 3

MIOTOYHOT0/KapTKOBOTO PAXyHKY, 3 SIKOTO BUKOHYEThCS PerysipHuii miatix.

13. YMOBH PO3MIIIEHHSI BAHKIBCBKHUX BKJIAZIIB

Leit po3nin Bu3Hauae ymoBH posMimieHHs CTpokoBux Brazis/Bknanis 3 Bumadero nemo3utHoro ceptudikary/Bxnanis y bBM,
MOPSIOK BIAKPHUTTS JCTIO3UTHHX PaxyHKiB, 3AiHCHEHHS Ollepalliii 3a JENO3UTHUMU paxyHKaMH, MOPSIOK BCTAHOBJICHHS PO3Mipy
MIPOLIEHTHOI CTaBKW, IO HapaxoOBYeThCs Ha BKian, MOpsOoK HapaxyBaHHsS IPOLEHTIB Ha Bkiam, cTpoku Ta HOpPsSIOK
3apaxyBaHHsS Ta MOBEPHEHHs KOIITIB 3 JIEMO3MTHOTO PaxyHKy, a TaKOX IHII YMOBH OOCIyroByBaHHsS BKiajHHMX paxyHKiB.
HemnosutHi onepauii y banky 3a yuactro KiieHta 31iiicHIOIOTECS Ha MmijcTaBi ykimageHoro Mk bankom i Kiientom [dorosopy
0aHKIBCBKOTO BKIJIAIY, SIKMH YKJIQJAETHCS NUIIXOM odopMiieHHs 3asBU Ha npueaHanHs (mani [{oroBip) y BiAMOBIZHOCTI 10 YMOB
3aydeHHs1 OaHKIBCHKHX BKJIafiB (omyOiikoBaHi Ha caiiti banky) ta miei [TyOmiuHOi nmpomnosumii, abo 3a OaxxaHHAM BriagHuka,
Moxe Oyt ykmameHo Joroip OaHKIBCHKOTO BKJIAAy Y iHAMBIAyaJbHOMY MOPSIKY IUIIXOM YKIIAJIEHHS OKPEMOTO I0OTOBOPY.
Jleno3uTHI paxyHKH, IO BiIKPUBAIOTHCS OJHIEIO (i3MYHOI0 0c000I0 Ha iM'a iHIIOT (Gi3NUHOT 0coOH /Ha iM's MaNONITHIX 0Ci6/ Ha
iM's  ismyHOT 0COOM, BHU3HAHOI CyIOM HeAi€3maTHOW/ Ha iM's  (i3myHOT 0COOHM, NHUBINBHA Mi€3[AaTHICTH SIKOT OOMEXCEHa,
BIZIKPHBAIOTHCSI Ta 0OCIYTOBYIOTHCS 3TiTHO BUMOT Ail090ro 3aKOHOJIABCTBA Ta HOPMAaTHBHO-TIPABOBUX aKTiB YKpaiHu.
[opsinox po3mimennst Braany.
3 meroro opopmiieHHs Bxmany Kiient 3Bepraetbes mo Banky 3 3asBoro Ha mpueqHaHHS, B SIKid (IKCYIOTBCS KOHKPETHI
nmapaMeTpd 0OpaHOro HUM BHUIy OaHKiBChbKOro Bkiamy, B ToMy 4Hcii, Cyma, CTpOK, BHI Bkiany, To6TO BCi iCTOTHI yMOBH
JloroBopy 0aHKIiBCBKOTO BKJIAIYy.
Bun Bxnany obupaerpess KitieHTOM caMOCTiifHO 3rimHO 3 yMOBaMH 3alydeHHsS OaHKIBCHKHMX BKJIAiB, ONPHIIIOAHCHUMH Ha
OdiniitHomy caiiti banky Ta/abo posmimeHnmy y migpo3inax banky.
Ha mincrasi odopmnenoro [loroBopy, bank mpuiimae Ha 36epiranns Bim KiieHta OaHkiBcbkuii Bkmam Ta 3000B’s3yeThCst
Buriatutn - Kitienty cymy Briany i nporienty HapaxoBaHi Ha Bkiian Ha yMoBax Ta B OPS/IKY, BCTAHOBIEHUMH J{OTOBOPOM.
Jlorosip OaHKIBCHKOro BKJIaJy HaOMpae YMHHOCTI 3 MOMEHTY BHKOHAHHS HACTYIHMX YMOB, a came: mianucanHs CTopoHamu,
CKpilUleHHs  nedaTkoro baHKy 3asBM Ha NpUEIHAHHA Ta 3apaxyBaHHSA cyMu Bkiany, 3a3HadeHoi B 3asiBi Ha NPHEJHAHHS, HA
JenosutHuii paxyHok (nani - Jlata 3amydenns Bxiamy). [loroBip OaHKIBCHKOIO BKJIAAy € HEHIHCHHM y YaCTHHI ITiMHCAaHOL
3asBM Ha TPHEJHAHHA Yy pasi HemepepaxyBaHHs KiieHToM Ha BximagHuii paxyHOK IpomoBoi cyMH y po3mipi Brxiany,
BCTaHOBJICHIH 3as1BOIO Ha MPUEIHAHHS:

e Ul BKJIAZiB, yMOBaMH JIOTOBOPY SIKOTO HepeadaueHa MOXKIIMBICTh JOCTPOKOBOTO PO3ipBaHHs Ta MOBEPHEHHsI KOIITIB J10
3aKiHYEHHS CTPOKY JOTOBOPY — Ha TPOTI3i IHs YKIIAIeHHS JOTOBOPY,

e JUIA BKJIAZAiB, yMOBaMH JOTOBODY SIKOTO He mepeadadeHa MOXJIUBICTh ZOCTPOKOBOTO pO3ipBaHHS - Ha
npotsizi 5 (W’ATH) KaJeHIapHWX OHIB 3 AHA yKiajgeHHS JloroBopy OaHKIBCHKOTO BKIJIAMy (HE BKIFOUAOYH JEHBb
yKiamanus Jlorosopy),

B LIbOMY BHIJAKYy JIeMO3UTHUI paXyHOK Miuisirae 3akpuITIO.

Jlns BKiamgiB, yMOBaMH JIOrOBOPY SIKOrO He mepeidadeHa MOXKIIMBICTH JTOCTPOKOBOTO pO3IpBaHHSA - SIKIIO Ha TPOTS3i
BUIIEBKa3aHUX 5 (I’1TH) KaJeHAapHUX HIB 3MIHWINCh YMOBH BKJIAIy — IiIOTh YMOBH 3adikcoBaHi y 3asBi Ha MPUEAHAHHS.
Brecennst Bxiragy Ha menosutHmil paXxyHOK Ta INopjaiblle MONOBHEHHS BiimamHoro PaxyHKy (SKIIO ymMOBaMH BiAIIOBiIHOTO
OaHKiBCBKOTO  Bkiany mepen0avyaerbesi MOMKIIMBICTH JTOJATKOBOTO BHECEHHS KOMITIB (MONMOBHEHHs Bkiany)) 3mildiCHIOETBCS
TOTiBKOIO a00 IIUIIXOM  IepepaxyBaHHs B 0e3roTiBKOBiil (hopMi KOIITIB 3 BIacHOTO paxyHKy Kirienra, Bimkputoro B bauky, 3
iHmoro paxyHky Kiienra, abo siki  Haxidnum Ha iM’st KitieHTa Bij iHIIOT 0cOOH 3 T0JepKaHHSAM BHMOT YHHHOTO 3aKOHOJIaBCTBA
ta HOpMatuBHUX akTiB HBY, B npomy pasi, BBaxkaerhcs, 10 KiieHT moroauBcst Ha ofiepkKaHHs TPOLIOBUX KOLITIB Bif iHIIOT
oco0u, HafaBLIHK i HEOOXiAHI JaHi PO CBill NEMO3UTHUH PaxyHOK.

I'pomoBi komtu orpumani Bix Kiienta B omepamiiiHuii 4ac 3apaxoByioTbesi Ha Jlemo3uTHuii paxyHok Kiienrta 1poro
omepauiitHoro aus. B pasi yknazaeHHst yroau B miciisi onepariiHuil 4ac abo B CBATKOBHH YM BHXIAHHN JCHb, FPOIIOBI KOIUTH
Ha JlenmosutHuii paxyHok KiieHTa 3apaxoByloThcsi 6aHKOM HACTYITHOTO OIIEpaniifHOTO JHS.

BHeceHHSI TpoIIOBUX KOIITIB Ha AEMO3UTHUII paXyHOK MiATBEPKYeThCsl JIOroBOpoM 3 BHAadelo JIOKYMEHTA, IO ITiJTBEPIKYE
BHECCHHS KOLITIB Ha BKIAQJHUH paxyHOK, SIKMH BIiIIOBifa€ BHMOTaM, BCTAHOBJIEHHM 3aKOHOM, IHIIMMH HOPMAaTHBHO-



MPaBOBUMH akTaMH y cepi OaHKIBCHKOI AisUIbHOCTI (OaHKIBCHKIMH MPaBHIIAMHU) Ta 3BHYASIMH ALTIOBOTO 000pOTY.

13.4. TIpomeHTHa cTaBKa Ta HAPAXyBaHHS MPOIEHTIB.
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ITpoueHTHa cTaBKa 3a BKi1aoM BCTaHOBIIIOETBCS 3T1JHO 3 YMOBAaMH 3aIy4eHHs OaHKIBCKMX BKJIaJiB, YUHHUMH B baHKy Ha neHb
oopmitennst Briany Ta onpumogaernmu Ha OdiniiinoMy caiiti banky Ta/abo po3MimienumMu y miaposainax bauky.

Po3mip mporeHTHOT cTaBKu:

Po3mip nponenTtHoi craBku 3a CtpokoBuM Bxitasiom 3a3HavaeTses B 3as1Bi Ha MPHETHAHHS.

Po3mip npoueHTHOI cTaBku 3a Bkiagom B pasi 1ocTpokoBoro po3ipBaHHs Iii Jlorosopy 3a iHiniaTiBoio KitieHTa BCTaHOBIIOETHCA
BIZIMOBITHO 10 yMOB J[0rOBOpY Ta BU3HAYAETHCS B 3asBi HA IPHEIHAHHS.

IIponienTn Ha GaHKiBCHKHI Bkiag HapaxoByroThcss baHKOM KOXKHOTO JHS BiJ JAHS, HACTYITHOTO 3a THEM 3apaxyBaHHs Bkiany Ha
Paxynox Kuienra, 1o nHs, Skuil nepenye nati 3aKkiHUeHHS cTpoKy Bkianay, BkaszaHoro 3asBi Ipo po3MillleHHs OaHKIBCHKOTO
BKJI/Ty a00 CIIMCAaHHIO 3 paxyHKy BkiamHuKa 3 iHIINX ITiCTaB.

Bunnara mpornenTiB 3a Bruramom BinOyBaeThCst B CTPOKH M Ha yMOBax IepenbadeHHX [loroBopoM Ta yMOBaMH 3alydeHHS
0aHKIBCBKMX BKJIQJIB, YUHHMMH B banky Ha nens odopmirenHs Bxiamy Ta ompmmoanerumu Ha OdimiiHoMy caiiti banky
Ta/abo pO3MIIEHUMH y Tigposfinax banky.

Y Bumanky 3AifiCHEHHS HOJATKOBHX BHECKIB HapaxyBaHHS MPOLIEHTIB BiZ0OYBA€ThCA 3 HACTYHMHOTO IHS 3a JHEM 3apaxyBaHHS
JIOJATKOBOTO  BHECKY Ha BkiagHuii paxyHOK 10 IHS, SIKUil epenye pakTHYHOMY ITOBEpHEHHIO Biany.

IIpn BHecenHi abo momoBHeHHI Bxiany, y BuxigHi (HepoOodi) 1HI, HapaxyBaHHS NPOLEHTIB Ha Bxiax abo Ha cymy Takoro
MIOTIOBHEHHS 3MIHCHIOETHCS 3 HACTYIHOTO ONEPaLiifHOrO JAHS.

TIpu po3paxyHky mpoueHTiB 3a Bxmagom mpuiiMaetbest Metos «¢akt/pakt» ((hakTHuHa KiJbKICTh AHIB y MiCAIl Ta poili) Ta
¢daxtuuna cyma Bruany.

Ilicns 3akiH4YeHHSI CTPOKY BKJIAAy MPOLEHTH HE HAPaXOBYIOTHCH.

Slkmo nmara BUIUTATH HApaxOBAaHWX MPOLEHTIB MPHIANAE Ha HepoOoumii abo CBATKOBHH J€Hb, TO iX BHUILUIATa 3OiHCHIOETHCA
Bankom y HactynHuit nepumii Onepamiiiauii (po6ounii) JeHs micis Hepobodoro abo CBITKOBOTO JHS.

OmnonaTkyBaHHs TNPOLEHTIB 0 Bxiany 3amificHIOETBCS y BiamoBimHOCTI 3 BuMoramu IlomatkoBoro kopekcy Ykpainu. [pm
HapaxyBaHHI Ta BHIUIaTi MPOLEHTIB 3a BxiragoM bank BukoHye QyHKIT HOaTKOBOTO areHra.

IloBepnenns Briaany.

[oBepuenns Bxmany 3milicHioeTbest bankom B [laty noBepHeHHs Briany, sika 3a3HaueHa y 3asBi Ha mpuenHanHs. Skmo [lata
moBepHeHHs  Bkiany (#oro wacTuHH) Ta MPOLEHTIB 3a BxiamoMm, 3a3HayeHa B 3asBi Ha MPHEAHAHHS BKIATy MPHIAJAE Ha
BUXITHUH (HepoOOuMil) JeHb, BHUIUIATA TPOIIOBUX KOIUTIB 3IiiCHIOEThCA B HacTynmHuU OmnepamiiHuii (poOoumii) IeHb Micist
TaKoro BUXiZHOTO (HepoOoworo) mHs. Bumuiata rpomoBux xomriB B JlaTy moBepHeHHs Bknany 3aiiicHIOEThCS 0€3roTiBKOBO,
LIIIXOM IepepaxyBaHHs KOLITIB HA paxXyHOK BkianHuka, Bkazanoro y JloroBopi abo rotiBkoro yepe3s kacy banky.

Skmo BkiagHuk He BUMarae INOBepHEHHS Bxiamy mmicis 3akiHYeHHS — CTPOKY BKJIady, Ta baHK He OTpHUMaB 3asBH Bif
BxiragHuka mpo mepepaxyBaHHS IPOLICHTIB Ta CyMH BKJIQJy Ha iHIIMH paxyHoOk KiieHta, abo mepepaxyBaHHS HPOICHTIB Ta
CyMH BKJIaJly Ha iHIIHH paxyHoK KitieHTa HEeMO>KIIMBE, TO HACTYITHOTO pOOOYOTO JTHS KOLITH 3 JICTIO3UTHOTO PAaXyHKY Ta paxyHKY
HapaxoBaHHX MPOLCHTIB, IEPEPAaXOBYIOTHCS Ha JEMO3UTHUH PaXyHOK Ha BUMOTY, SIKUH BiIKpuBaecThcsi bankoM BruiamHuky B
paMKax IbOTO JOTOBOpY Ha OamaHcoBoMy paxyHKY 2620. [Tpu mepruiii Bumo3i Brknamauka bank noseprae iiomy cymy Brmamy
Ta HapaxoBaHi 1 He orpuMaHi [IpomeHTH 3 IEMO3UTHOTO PaxyHKy Ha BHMOTY 3arajbHOI0 CyMoro. Ha 3ammmok KomTiB Ha
JIETIO3UTHOMY PaxyHKY Ha BUMOTY ITPOLIEHTH HE HApaXOBYIOThCS.

Joctpokose moBepHeHHs: CTPOKOBOTO BKJIAMY 3 iHiiaTnBoo KirieHTa.

13.5.3.1. KiieHT Mae mpaBo OOCTPOKOBO pO3ipBaTH JOTOBIp, SKIIO € TependadyeHo YMOBaMH BKIagy. Y BHIIAIKy
JIOCTPOKOBOTO PO3ipBaHHS JOroBOpY, BKiajHUK 3000B‘s3aHMII MMCHMOBO MOBITOMIIITH PO Iie baHK, y CTpOK 3a3HaueHMi
y 3asBi Ha INpUEIHAHHS, HagaBIIM A0 OaHKy 3asBy BCTAHOBJICHOTO y 0aHKy 3paska. 3asBy MPO JAOCTPOKOBE PO3ipBaHHS
JIOTOBOPY MOXKJIMBO OTPUMATH B TOJOBHOMY odici abo y HaiOmmk4oMy BiineHHi OaHKy mix gac opopmieHHs JloroBopy Ta
MPOTATOM HOTO Jii.

13.5.3.2. JlocTpoKoBe MOBEpPHEHHsSI CTPOKOBOTO BKJIALY, IO BiJKPUTO 3 BHKOpPHUCTaHHSIM cucteMu «WEB-GaHkiHr»
3AiHCHIOITRCS 3 ypaxyBaHHAM «Y MOB HAJTAHHS ITOCJIYTU «WEB-BAHKIHT JIA IPUBATHUX KJIICHTIB».
13.5.3.3. [Ipu nocTpoxoBoMy MoBepHEHHI cymu Bkiany abo dactnHmu cymMmu Bkiamy, ZOTOBip BBaKAETHCS PO3IPBAHUM.

bank 371iliCHIOE TTIEpepaxyHOK HapaxOBaHHX Ta/ab0 CIJIAYCHUX TPOICHTIB 32 CTABKOKO 3a3HAYCHOIO B 3asBi HA MPUETHAHHS
U BHIMAAKY JOCTPOKOBOTO PO3IpBaHHSA JOTOBOPY 3a (PaKTHYHY KiJbKICTh JHIB 3 JaTH HACTYIHOI 3a JHEM HAIXOKCHHS
KOIITIB Ha JIO3UTHMI paxyHOK JI0 JIaTH, L0 Hepeaye aTi MOBepHEeHHs cyMHu Bxiiany Ha ymoBax, nependauennx J{oroBopom.

13.5.3.4. [pu upomy KitieHT nopydae baHKy BUpaxyBaTé pi3HHIIO MiXK CyMOIO paHilie cruiadeHux KimeHTy mpomeHTiB
Ta CYMOI0, 110 HAJIGKHUTB 10 BHIUIATH 10 NepepaxyBaHHIO i3 OCHOBHOI CymH BKiany, sSIKIO Taka pi3HHIL Mae Micle.
13.5.35. Brkrman moBepraerhcst BrrmamHuwKy B gaTy po3ipBaHHS JIOTOBOpY, SKa BKa3zaHa y 3asBi BkiajgHuka, 3a

BHHSATKOM HaJMIpHO BHIUIAYE€HHX MPONEHTIiB. [loBepHEHHS 3miHCHIOETHCS 6E3roTiBKOBO, NUIIXOM IepepaxyBaHHs KOIITIB Ha
JETIO3UTHUI paXyHOK Ha BUMOTY, KWl BiIKpHuBaeThcsi baHkom BriagHuky B pamkax 1mporo goroBopy. Ilpu mepmriii BUMO3i
Bknamuuka bBaHk nmoBeprae oMy cymy Briiany Ta HapaxoBaHi i He OTpHMaHi MPOLEHTH 3 JETIO3UTHOTO PaxyHKy Ha BHMOTY
3arajpHOI0 cyMor0. Ha  3ajMIIOK KOINTIB Ha IEMO3UTHOMY PaXyHKY Ha BUMOTY IPOLICHTH HE HAPaXOBYIOThCS.

SIKIIO KOIITH Ha BKJIAAHUHN (Aeno3uTHHl) paxyHok KiieHTta Oynu 3apaxoBaHi IULIXOM IepepaxyBaHHs B 0€3roTiBKOBiH (opmi
KOINTIB 3 1HIIOTO paxyHKY KitieHTa BigKpHUTOTO B iHIIOMY OaHKY, a00 SKi Haaiiinutd B 6e3roTiBKoBii ¢opmi Ha iM’st Kiienra
Bif iHIIOI ocoOM 3 JOAep)KaHHSAM BHMOT UMHHOTO 3aKOHOJABCTBA Ta HOpMaTHBHHX akTiB HBY, mpm moBepHeHHS BKIamy
[UIIXOM BH/Iavi TOTiBKOKO BaHK Moke yTpUMYyBaTH KOMICIIO B po3Mipi, BctaHoBleHOMY Taputdamu banky.

ABTOoMaruy4He npo1oBxkeHHs Bkiany Ha HOBHIA cTpok (IIposoHrartis).

YMmoBamu 3anmydeHHs OaHKIBCHKMX BKIAIiB Ui IMEBHHX BUIIB BkiamiB Moxke mepembadatich MOXMBICTH [IpomoHrarii
JloroBopy GaHKiBCbKOTO BKJIany. [H(opmaris mpo MoxnmBicts [Ipononramnii Brimagy 3a3nauaeTsest B 3asiBi Ha IpHETHAHHSL
10 «J{oroBopy KOMILIEKCHOTO OaHKIBCHKOIO 00CIyroByBaHHS (Di3UUHHX OCI0».

[TponoHrattist BigOyBa€eThCsl HA HACTYITHUX YMOBAX:

3a yMOBH, SKIIO Ha Jary 3akiHueHH CTpokKy 3ayyueHHs Bkiany BinnoinHuit Bua Bkiagy Ta MOXIIMBICTH aBTOMAaTHYHOTO
MOJOBXKEHHS rependayeHi YMoBaMu po3MilieHHs! OaHKIBCHKUX BKJIa/iB.

SIxmo Ha naty moxoBxkeHHs Bxiany BinmosinHoro Buny Bxiany B banky ne icHye, bank muceMoBo ado uepes SMS nosinomitsie
npo ne KirieHra 3a pekBi3uTaMu, BKa3aHUMH B KIIIEHTCHKIN 06a3i baHky, He mi3Hile, HiX 32 2 KaJeHIAPHUX JHI 10 3aKiHYCHHS
TEpMiHY BKJIaay, a KOIITH 3 AEMO3UTHOIO PaXyHKYy Ta PaxyHKy HapaxOBaHHX IIPOLEHTIB, NEPEPaXxOBYIOThCS Ha ACHO3UTHHN
paxyHOK Ha BHMOTY, SKMH BiaKpuBaeThcsi bankom BruianHuky B paMkax HbOro I0roBopy Ha 6anancoBoMy paxyHky 2620 a6o
Ha KapTKOBHI paxyHOK, sSIKHii BKa3aHHH B 3asBi Ha NpUEAHAHHS 10 «J{OroBOpy KOMIUIEKCHOTO GaHKiBCHKOTO 0OCIyrOBYBaHHS
(bi3uyHEX 0ci0» K PaxyHOK IOBEPHEHHs JeNOo3uTy. Ha 3anumok KowTiB Ha JENO3UTHOMY PaXyHKY Ha BUMOT'Y IIPOLICHTH HE
HapaxoBYIOThCS.

ABTOMaTn4HO, Bi/UTik HOBoro CTpOKy 3aiydeHHs BKiamy MOYMHAETHCS Ha HACTYNHHHN JEHb, MICIS 3aKIHYEHHS IONEPEIHBOTO



CTPOKY 3a IPOLEHTHOIO CTAaBKOIO, 10 Aie B banky no nanomy Buny Bxiany Ha naty nogatky HoBoro CTpoky 3aimydeHHs Briany.

13.6.2.4. Jns npunuHeHHs Aii aBTOMATUYHOI MPOJIOHTrawii AEmo3uTHOro aoroBopy, Kiienty HeoOXiaHO moBimoMutn baHk He mi3Himre

HIK 3a Tpu poboYMX JAHI 10 aBTOMaTtnuHOro mnepeodopmieHus Jorosopy. [IpoTsirom TepMiHy AEMO3UTY KIEHT B OyAb-sKuit
yac MOXKe BimMoBHTHCS Bij soHraunii loroBopy.

13.6.2.5. TIpomomxeHHs cTpoKy Briiany Ha HOBHI CTPOK 34iHCHIOETHCS O3 IPUCYTHOCTI BruitanHuka Ta ykiagaHHs OyAb-sKUX AOTOBOPIB,
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3asiB Ta JIOZATKOBHX YTOII.
KpiM yMOB, mo BuKIageHi y mboMy mOKyMeHTi, CTOpOHHM KepyIOThCS UMHHUM 3aKOHOJABCTBOM Ta HOPMAaTHBHHMH
JnokyMeHTamMHu HanioHansHOTo 6aHKY YKpaiHu.
Ha Bumory KiieHTa mpm ykiIameHHI JOTOBOPY CTPOKOBOTO BKJIaQy baHK HOBHHEH HagaTH PO3paxyHOK HOTO IOXOAIB Ta
BUTpAT, IIOB’SA3aHMX 3 PO3MILICHHIM CTPOKOBOTO BKIAAY, SIKUA Ma€e BKJIIOYATH iHPOpMALIil0 Ha AaTy 3BEPHEHHS:
o CyMy HapaxOBaHHX Bi/ICOTKIB 3a BECh CTPOK PO3MIIIEHHs BKJIAy (JUI CTPOKOBHX JIOTOBOPIB);
o CyMmy monatkiB i 300piB, SIKi YTPUMYIOThCA 3 BKJIaJHHKA, 32 BECh CTPOK PO3MILICHHS BKJIaxy (IJIsI CTPOKOBUX JOTOBOPIB)
3TiHO 3 JIOTOBOPOM;
o CyMy KOMiCIHHX BUHArOpOJ Ta iHII BUTPATH KIIi€HTA 32 IepioiaMH, TIOB’S3aHi 3 PO3MIIIEHHAM Ta 00CIYTOBYBaHHSIM BKJIAy.
Sxmo Bxmagauk € ¢i3udHOI0 OcOoOOMO-MiANpHeMIEM abo 0co0olo, MmO 3AiHCHIOE He3alekHy MpogeciiiHy MisUIBHICTE B
posyminHi  [lomaTtkoBoro komekcy YKpaiHH, TO BiH Hamae baHKy mO3BIT Ha NMOJAHHS BIIOMOCTEH HPO BiIKPHUTTS/3aKPUTTS
paxyHKiB /10 AepxaBHOI (ickanbHOI ciyx0u, bank Biampasisie (aiin-TIoBiIOMICHHS 3ac00aMH €JIeKTPOHHOTO 3B 513Ky baHky B
3aXUIIEHOMY BUTJIA/1 3 000B’SI3KOBHM OTPUMAaHHSM (haiiry-BiANOBi/L PO HOro HAIXOKEHHS y MOPSIKY Ta CTPOK IependadeHi
YHHHUM 3aKOHOJIAaBCTBOM YKpaiHH, Ta BCi BHJIATKOBI omepaii 3a paXyHKOM, y T.4. 3 BUKOPHCTaHHSM IUIaTiXHOI KapTku, baHk
3IHCHIOE JINIIE Ticaa OTpUMaHHA baHKOM MOBIZOMIICHHS MPO B3ATTS PaxyHKY Ha OOJIIK OpraHOM JepskaBHOI (hiCKaIbHOT CIIy>KOH.
Sxmo Bknan (maifHOBI mpaBa Ha HBOTO) BUKOPHCTOBYEThCS BKIagHHKOM SK mpeaMmeT 3a0e3rmedeHHs (3acTaBH) BHKOHAHHS
3000B's13aHb nepen bankom, moBepHeHHs BrximamHukoBi Briiamy Ta HapaxoBaHHX MpOLEHTIB 3a Bkimamgom Ha HOro BHMOTY 110
CIUIMBY CTPOKY pO3MiIlleHHs BKiiagy MOXKITHBE BUKIIOUHO 32 3romoo banky. JlaHi yMOBH Tako)K MOLIMPIOIOTHCS HA JETIO3UTHHI
paxyHOK Ha BHMOTY, SIKMH BiJKpHBaeThcsi baHkoMm BrilamHuKy B paMKax IIbOrO JOrOBOpY.
V pasi cmepTi Kimienra ta orpumanss baHkoMm opuriHanry TOKyMeHTY CBiJOIITBa MPO CMEPTh/HAJIGKHAM YHHOM 3aCBiTUEHOT KOMil
CBIJIOITBA PO CMEPTh, abO0 CBIIOLTBA HA CHIAANIMHY, baHK MPUIMHSE i0 aBTOMATHYHOI mpoJoHTarii JloroBopy 0aHKIBCHKOTO
BKJIaAy, Ta MO 3aKiHYEHHIO CTPOKY JIOTOBOPY, 3AiHCHIOE BUIUIATY KOIITIB, 3TiJHO yMOB JloroBOpy GaHKIBCEKOTO BKJIALy (30Kpema
cyMa, CTpOK, B Bkiany, Tomio).
Oco0smBocTi po3milenHs BkiaaniB y 6aHKiBCcbKHX MeTanax
Bruagauk nepepaxoBye 3 Ilorounoro Paxynky y BM, a bank mpuiimae Ha Jlenosutauii PaxyHok y BM OaHKiBCBKiI MeTann
(30710T0, CpibII0), Y po3Mipi, 3a3HaueHOMY y oroBopi. [Ipu npoMy mig Bxkimagom po3yMiroTbest OaHKIBCHKI METANH, IO MIiCTATHCA
Ha Jleno3utHoMy Paxynky y BM Ha BiImOBiIHMI MOMEHT 4acy, 3 ypaxyBaHHSIM IomnoBHeHHs JlenosutHoro Paxynky y BM
Minmucanns BriagaukoM BianoinHoi 3asiBM Ha NpHETHAHHSA TPO po3MilneHHs Bxinaxy y BM e 3acBigueHHIM (akTy BHECEHHS
Ha Jlemo3uTHuii PaxyHOK OaHKIBCHKHX METaliB Baroo, 3a3HAYCHOIO Y 3asiBi.
BxnamHuk Mae mpaBo nonoBHioBatH Jleno3utHuii PaxyHok y BM npotsrom Bchoro cTpoky fii JloroBopy 6e3 oOMexeHb 110,10
KizpkocTi Omepariif B cyMi He MEHIIIH, HiXk mependadeHo y JJorosopi.
IIponienTn 3a KopucrtyBaHHS Bkmamom HapaxoByroTbcsi baHkoM B OaHKIBCHKHX MeTajax (TPOHCHKHX YHIISX) HIOJEHHO Ha
cyMy (aKTHYHOTO 3aIMIIKY OaHKIBCBKMX MeTaliB Ha JlenosutHoMmy PaxyHky y BM, Buxonsun 3 (akTHIHOI KiJIBKOCTI IHIB y
Micsmi Ta (aKTUIHOI KUTBKOCTI JIHIB Y POIIi, Bifl THS, HACTYITHOTO 32 JHEM HAIXOJDKeHHS OaHKIBCHKMX METaNliB Ha Jlemo3uTHMiA
Paxynox y BM, mo nus, skuil mepenye JTHIO HACTAHHS TepMiHy IHoBepHeHHs Bkiany abo crmcanHro Bxmany 3 [lemosutHoro
Paxynky y BM 3 iHIHX miacTas, nependadeHux nuM JloroBopoM 1a/abo YMHHUM 3aKOHOJaBCTBOM Y KpaiHH
IMpouenTn 3a peno3utoM y BM HapaxoByIOThCS IOJEHHO 1 BUILIAYYIOTHCS B KiHII TEPMiHY PO3MILIEHHS JNETO3UTY LUIIXOM
nepepaxyBaHHsI HapaxoBaHOI Y SIKOCTi BiZICOTKIB Macy BM y TpoiichkuX yHIIIsSIX Ha HOTOUHMH paxyHOK KiieHta y BM B ITAT «AB
«PAJABAHK)» 3 HacTymHIM iX BUKYITOM OaHKOM 3a 00JikoBUM KypcoM HamioHanpHOTo 6aHka YKpaiHU 1 BUIUIATOIO KITIEHTY Y
TPUBHSX TOTIBKOIO 200 IUITXOM 3apaxyBaHHs Ha IOTOYHHI paXyHOK y TPUBHI a00 KapTKOBUI PaxyHOK KITi€HTA.
TloBeprennst Brmany 3nilicHioeTsest bankom mursixom mepepaxysanHs Bxnany Ha [lortounmii PaxyHok y BM (3 sikoro Oymm
3apaxoBaHi KomTH mpu odopmieHHI Bkiany) B IeHp HacTaHHS TepMiHy noBepHeHHS Bkiamy. [lHem moBepHeHHS Briamy
BBQ)KA€THCS JICHb CIIMCaHHs KowTiB 3 Jlemo3utHoro Paxynky y BM. Ilpu mpomy Bkmax Ta mporieHTH 3a HEM 30epirarotbcs
bankom Ha Ilorounomy Paxynky y BM no momenty ix ButpeOyBanus Kiientom. ITicns noepHeHHs Brnany JlenosurHuit
PaxyHOK 3aKpUBA€THCS B MOPSIAKY, epeadaueHoMy YHHHUM 3aKOHOAABCTBOM YKpaiHH.
Ilopsinok opopmiienns Briaany 3 Bunauero Ceprudikary.
Banx npuiimae Big Brmagnuka pesunenta Ykpainu xomrn Ha Brian, Bunae Brnagnuky Ceprudikar i 3000B’I13y€Thesl BUIIIATHTH
IIpen’siBHUKY pe3umeHTy YKpaiHu HOMiHaIBHY BapTicTh CepTudikary, sika BiANOBizae cymi Ta BaroTi Bxiany, Ta HapaxoBaHi
nponenTn 3a CeprugikaToM, Ha yMOBax Ta B OPAAKY, epeadadeHuMu JloroBopom Ta Bixnosigaum CeprudikaTom.
IIpn npuitasrTi Brinanis bank Bumae crpoxosi Ceprudikatn Ha [Ipen’sBHuKa, popma Ta 3MICT SKMX BH3HAYAIOTHCS BiIITOBITHO
JI0 3aKOHOZIaBCTBa YKpaiHu Ta Jlorosopy.
BHeceHHs 3MiH, TONOBHEHb, Ta Oyab-siKi BunpasieHHs B CepTudikari 3a00pOHSIOTHCSL.
3ayrydeHHs IPOIIOBHX KOWITIB 3a JIoroBopoM OaHKIBChKOTO BKiIaay 3 Bunadero Ceprudikary 3IiHCHIOETbCS Y BANIOTI, B SAKil
HoMiHOBaHO CepTHikar.
Posminenns ta noramens Ceprudikary 3aiiicHioeTbes nuiie bankom.
Iingmucanns BriagaukoM BiInoBigHOT 3asBU Ha MPHEAHAHHS TIPO po3MilneHHs Bkiany 3 Bugadero CepTudikary € 3aCBiT4eHHIM
¢axry Bunaui bankom Ta orpumanns Bxinagaukowm Bigmosigaoro Ceprudikary.
JlomaTkoBe BHeCeHHs KOIITIB Ha Bxirax He mepexbadeHo.
JoctpokoBe noBHe abo gacTkoBe noramenHs Ceprudikary (moBepHeHHS Bkiiany) He nependadeHo.
Kiient mae mpaBo nepenaBatu 6e3 y3romkenns 3 bankom Ceprudikar (Ceprudikatu) iHmmm ocobaM pesuaeHTaMm YKpaiHu.
OnHouacHo i3 BpyueHnsM Ceptudikary Ha npes’ siBHUKA iHIIIH 0co0i pe3unenty Ykpainu Kitient 30608's13anuii 03HaifoMuTH Horo
i3 yMoBaMH 1160r0 J[0roBOpYy, a Takoxk MOBIIOMHUTH PO HEOOXIHICTh 03HAHOMIICHHS TaKOI0 0COO0I0 3 YMOBaMH 11b0r0 Jlorosopy
HacTymHoro HaGyBaua npas 3a TakuM CepTudikaToM Ha npes’ sBHHUKA.
Bank 3xilicHioe moBepHEHHSI CyMH HOMiHaNBbHOI BapTocTi CepTrdikaTy Ta HapaxOBaHUX IPOIEHTIB 0 HEOMY IIPH IIPeH sIBICHHI
IIpen’ssBrUKOM opurinary Ceprudikary.
Toramenns Ceptudikary, kUi HOMIHOBaHHMI B HalliOHAJBHIM BAIIOTi, Ta BHIUIATA IIPOIEHTIB 3a HUM 3HiHCHIOIOTECS bankom
JIMIIE B HAI[IOHAJILHIN BaJIIOTI.
[Moramennst Ceprudikary, sikuii HOMIHOBaHHI B iHO3EMHiil BaJOTi, Ta BUILUIaTa MPOLEHTIB 32 HUM 3/iHCHIOIOTHCS baHkoM B
iHO3eMHiif BaimoTi. Y BUIIaAKy OaskaHHs KITii€HTa OTPUMATH IPOILOBI KOIITH B PUBHI, BUILIATA 311 ICHIOETHCS 371 JHO HOPMATHBHUX
akTiB HBY abo sikino Brnaanuk Ta [pen'sBHUK pi3Hi 0coOu 3a mpoleayporo, BcTaHoBieHowo 1m.13.13.14.



13.13.13

Toramenns CeprudikaTy 341HCHIOETECS 3T1IHO 3 YNHHAM 3aKOHOJABCTBOM YKpaiHu Ta akTamu HarioHansHOTO 6aHKy YKpaiHu.

13.13.14 Ilpu norameni Ceprudikaris, sxaio Bkaagauk ta [Ipex’ssBHUK pizHI 0coOH
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e  cIuIaTa rPOLIOBHX KOIITIB 3/1iHCHIOETHCS BUKIIIOYHO B GE3rOTiBKOBIH hopmi
e Y BIANOBIZHOCTI J0 AiI0YOTr0 3aKOHOJABCTBA, BaHK NpOBOAUTH 00OB’SI3KOBHIA MPOaX iHO3eMHOI BaymoTH Ha MBPY ta
3apaxoBye Ha paxyHOK IIpen’siBHHKa CyMy IpHUBEHb, OTPUMAHUX BiJ NMPOJAXy IHO3EMHOI BAJIIOTH 32 BUPAXyBaHHIM
KOMicii 3a IpoJaXk BaJIIOTH Y BIINOBIHOCTI A0 BCTAaHOBJICHUX TapudiB bankom.
IIponentHa craBka 3a Ceprudixatom (Ceprudikaramu) 3a3Ha4acThesl B 3asBi HA NMPUEIHAHHSA 10 IHOTO TOTOBOPY Ta B CAMUX
Cepruikarax i € (hikCOBaHOIO Ha BECh ac 3aydeHHs AEN03UTy (cTpok 06iry Ceprucikary).
IIpouentn 3a CeprudikaToM HapaxOBYIOThCS Ha HOMiHaJIbHY BapTicTh Ceprudikary (cymy Bxmamy) Buxomsuu 3 QakTHaHOL
KUJTBKOCTI JIHIB Y POIIi.
IIponientn 3a CeprudikaTroM HapaxoOBYIOTbCA Bif AHS, HACTYIHOTO 3a JHEM BHECEHHA Bxiagy mo IeHb, IO mepenye Iati
noBepHeHHA Bkiany, 3a3nadenoi y Ceptudikari ta 3asBi Ha MpUETHAHHS.
Bumiata npoLeHTiB 34iHCHIOETHCSI IPU HACTaHHi AaTh noramieHus Ceprudikary.
V Bumaaky npen’ssieHHs Ceprudikata npu HactaHHI Jati noramenHs CepTudikarta HomiHambHA BapTicth CepTHdikara Ta
MPOLEHTIB 32 HUM BuAaaeThes [Ipen’siBHUKY depe3 kacy banky 6e3 oOMexeHHs CyMH a00 BHIUIAUYeTHCS Ha TIOTOYHMI PaXyHOK
IIpen’sBHUKA 3a HOrO 3as1BOIO.
IIpeo’senux Ceprudikaty npu HagauHi 10 banky Ceptudikary 1o morameHHs 3000B'sI3aHUH Ipe/’ IBUTH HACTYIIHI JOKYMEHTH:
MacIopT, a00 1HIINI JOKYMEHT, 110 3TiHO 13 3aKOHOAABCTBOM YKpaiHH NOCBinuye 0coOy IIped’aenuxa, abo ocoly, ska Iie 3a iforo
JIOpy4eHHsM Ta JlOBiKY IIOIO peecTpalliifHoro HoMepy OOJIIKOBOI KapTKM IUIATHUKA MOAATKIB YKpaiHu (abo ineHTHdikauiitHOTO
HOMepy 3rigHo 3 JlepkaBHHM peecTpoM (i3MYHMX OcCi0 - IUTATHUKIB IOJATKIB Ta iHIMINX OOOB'SI3KOBHX ILIATEXkIB) a0 KOIIiIO
nacropTa rpoMaasHiHA YKpaiHu, B IKOMY ITPOCTAaBJIEHO BiIMITKY PO BiZIMOBY BiJ PUIHATTS peecTpaLifHOro HoMepa o0IikoBol

KapTKH IUIaTHHUKa HOZ[aTKiB YKpalHI/I

13.13.21 TIpouentu 3a Bxiagom BUILTa4yIOTHCS TiTbKK 32 yMOBH mofaHus [pen’ssBuukom opurinany Ceprudikary.
13.13.22 V Bumaaky npunuHeHHs il poroBopy (moramends Ceprudikaty BaHkoM) HapaxyBaHHs MPOLEHTIB MPHUITHHAETBCS 3 THS, IO

nepezye AaTi oro IpUIHHEHHS.

13.13.23 Skmo crpok oxepkanHs Briany 3a CeprudikaTrom npocTpodeHo, To Takuidi CepTudikar BBaXKaeThCs JOKYMEHTOM Ha BUMOTY, 32

SIKUM Ha baHK mokaaeTbest 3000B'13aHHS CIUIATUTH 3a3HadeHy B HhOMY CyMy BKianay Ta mpoLeHTIB 3a HUM Y pa3i npe'siBIeHHS
Ceprucikara. JoroBip yBaxxaeThcsi IPOJOBKEHUM Ha yMOBax Bkiany Ha BUMOTYy.

13.13.24 Bank mae npaBo BimMoBHTH B roramienHi CeprudikaTy Ta BUILUIATi IPOLEHTIB y pa3i HeHanaHHs B bank opurinany Ceprudikary,

Ta B pasi HenoxaHHs IIpe1’IBHHKOM JOKYMEHTIB, epe0ayeHuX MM JI0rOBOPOM YMHHHM 3aKOHOJABCTBOM YKpaiHH, B TOMY
YHUCIi HOPMAaTHUBHO-TIpaBoBUMHU aktamu HBY, Ta Bumyuntn CepTtudikat Ui 3A4ilCHEHHST TepeBipku, Ko B baHKy € cyMHIBH
10710 crparkHocTi HagaHoro CepTudikaty abo BUSABICHO BHIIPABICHHS.

13.13.25 V pasi Brpatu Ceprudikara ay0ikar He BUIAETHCS.
13.13.26 bank Mae mpaBo npu HagaHHI mpex sBHUKOM Ceptudikary B Bank mo moramieHHs, 3[iiCHIOBATH €KCIIEPTH3Y Npe] SBICHOTO

ceptudikaty. MakCUManbHUI CTPOK eKcrepTu3n — 21 KaleHaapHuil ICHb 3 MOMEHTY I0/1a4i.

13.13.27 Cnnara rpoIIOBHX KOIITIB MO OMIQJAHOMY (AEHO3UTHOMY) cepThUdiKaTy 3/iHCHIOEThCS MPOTIATOM 3-X pOoOOYMX JHIB 3 MOMEHTY

npen'sBiIeHHs cepTudikara B 0aHK, KpiM BUMaIKiB nependaveHux n.13.13.26.

13.14 KiieHT — pe3uaeHT YKpaiHu Ma€ MpaBo BiCTYIUTH IPAaBO BUMOTH 3a 0AaHKIBCHKHAM BKJIAJIOM Y HAIliOHAIBHIHM BaIOTI TPETiit 0co0i
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— pe3uIIeHTy YKpaiHH JIMIIE 32 YMOBH OTPHMaHHS MUCHMOBOI 3roau baHKy, Ha MiicTaBi HOTapialbHO MOCBIAYEHOTO MPABOYHHY.
Bank mae mpaBo HagaBaté iH(oOpMarito, sSKa MICTHTh OaHKIBCHKY TA€MHHIIIO, NPHBATHUM 0CO0aM — HOBHM KpEIUTOpaM, Ui
3a0e3rnedyeHHs] BUKOHAHHS HUM CBOIX ()YHKII MO0 YKIaJeHWX MiK TaKUMH 0co0aMH MpPaBOYHMHIB MPO BiACTYIUICHHS IpaBa
BuMord. [Ipy BU3HAHHI MPaBOYMHY, HA MIJCTaBi SKOTO 3IMCHIOETHCS BIJACTYIUICHHS MpaBa BUMOTH, HEMIWCHHM, OCOOH, IIO
oJieprKali JOCTYI A0 OAaHKiBCHKOI TAEMHUIII, 30008 A3aHi ii HE PO3roJIONIYBaTH.

BincrynnenHs npaBa BUMOTHY 3a OaHKIBCBKMMH BKJIagamu 3 Buaadeto CepTudikaTy 31iHCHIOETbCS 3TiIHO Ai0Y0T0 3aKOHOIAaBCTBA.

14. YMOBM HAJIAHHSI B TUMYACOBE KOPUCTYBAHHS IHIUBIAY AJTbHUX CEW®IB 1151 3BEPITAHHS
JOKYMEHTIB, TPOILIOBAX KOIITIB TA IIHHOCTEM

BaHk Hajae y THMYacoBe KOPUCTYBaHHS iHAUBIAyaIbHI cefiy 3riHo 3 3asBOI0 HA MPHEAHAHHS HATSKHUM YHHOM 0(OpPMIIEHOT Ta

MiIMHCaHOT, @ TAKOXK MPHU YMOBI 3iHCHEHHsI OIIATH BapTOCTI MOCIYT, BiJMOBIAHO 10 Aif0uuX TapudiB OaHKy.

V pasi BTpaTH, HEOBEpHEHHs a00 3iMCyBaHHs KIfoya (KJII04iB) 3aCTaBHA BapTiCTh HapaXoOBYEThCs B JoX07 baHKy Oe3 3BepHEHH:

1o cyny. Hosuit kimrou (wioui) bank Bunmae He misnimre 5 po6ounx AHIB BiJ JaTH MOBIIOMIICHHS NMPO BTpaTy abo 3incyBaHHS

KIova (KIIOYiB) Ta 332 YMOBH IMOBTOPHOTO BHeceHHs KilieHTamu rpomroBoi 3acTaBd 3a KIIFOY Ha BHITAJOK HOBTOPHOI BTpaT,

HETOBEpHEHHsI a0o 3incyBaHHs Kio4a (KIIIOYIiB) BiJIIOBIAHO /0 Ail0YMX TapuU]iB OaHKY.

[pu 3akinuenHi xaii JloroBopy Ta mpu yMoBi skimo KiieHTH BUKOHAIM Bci 3000B’s13aHHS 32 UM J[0TOBOpOM 3acTaBHa BapTiCTh

3a KIro4ui moBepTaeThes KiieHtam.

IIpu noctpokoBoMy po3ipBanHi Jlorosopy 3 ininiatusu KitieHTis, crutaueHa rara 3a kopuctyBanHs CeiioM He moBepraeThes.

JloctpokoBe po3ipBaHHs JOTOBOPY MOXKIIMBO JIMIIIE 32 iHIL[IaTHBOIO (3ro0t0) 000X KiieHTiB.

VY pa3i HagaHHSA y TUMYacoBe KOPHCTYBaHHS IHIWBITyalbHOTO Ha JiBa KIIOYi JOIYCK JIO iHIWBIXyaJbHOTO ceH(y MOMKIMBUMA

TIJIBKHA 32 YMOBH OJJHOYACHOI sBKH 000X KitieHTiB a00 iX IpeICTaBHUKIB.

Kunientn onmepxytors noctyn ao Ceiidy Ha ymoOBax HasBHOCTI JOKYMEHTIB, LIO MiITBEPKYIOTH OCOOM, a caMe IMaclopTiB.

[pencrapuuku KiienriB ogepxyorsh goctyn o Ceiidy Ha ymMOBax HasBHOCTI JOKYMEHTIB, LIO MiITBEPIKYIOTH 0COOH, a came

NacropTiB Ta OPHUTiHAMIB OaHKIBCHKHX JOBIPEHOCTEH M OpUTiHATIB HOTApialbHUX JOBipeHOCTEH. Y pa3i HaJlaHHsS y TUMYacoBe

KOPHCTYBaHHsS IHIMBiIyaJdbHOrO Ha [Ba KIJIIOYi NPH IIbOMY B JOBIPEHOCTI MOBHHHA OyTH 3a3HauyeHa 3roja Ha BUIA4y wLi€l

nosipenocti 06ox Kuienris.

Hocryn no Ceiidy Hamaetsest Kimienram B cynpoBosi YroBHOBaxkeHOTo npaniBHuKa banky B poboui 1Hi banky.

Kuientn He MatoTh npaBa 36epiraru B Celi¢i HapKOTHYHI 3acO00M, ICHXOTPOIHI PEUYOBUHH, iX aHAJIOTH, IPEKYyPCOPH, CHIIBHOIIIOUI,

JIETKO3alMHCTI, OTpYyHHI, IaKi, BHOYXOBI pedoBHMHH, 30poro, O0HOBI mpumacu, BUOYXOBI NPUCTpOi, palioakTHUBHI Marepiaad Ta

IHII pedi BHWIIy4eHi 3 HUBLIEHOTO 00Iry 3TiJJHO 3 YUHHHUM 3aKOHO/AaBCTBOM Y KpaiHM.

Hocryn no Ceiidy Ta BrurydeHHss Maiina 6e3 3asBH Ta 103BoiIy KITi€HTIB IOIMYCKAIOTHCS y BUIIAKaX, IMepef0AUCHUX YHHHUM

3aKOHOJIABCTBOM YKpaiHH Ta y pasi:

e HeBUKOHaHHS Kili€eHTaMH BCTAaHOBJICHHX JOTOBOPOM CTPOKIB KOPHCTYBAHHS IHANBIyaJIbHUM ceiihom;

e mnopyuenns Kiientamu Bumor, BcraHoBjeHuX 11. 14.8. poro gorosopy;

e cmepri Kiienrta/oagnoro i3 Kuientis, sIKuio y BHIAaHii HUM JOBIPEHOCTI NPEACTaBHUKY HE MPOMKCAHi Aii OCTAHHBOTO Ha el
BUITAJIOK.



14.10

14.11
14.12
14.13
14.14
14.15

14.16.

14.17.

14.18.

14.19.

14.20.

14.21.

B mpoMy pasi 3a HasBHOCTI opuriHaTy abo HOTapiaJbHO 3aBIpEHOrO CBimouTBa mMpo cMepTh Kiienta, bank 3ampomrye HoTapiyca

Ta inmoro KiienTa (y pasi Horo HasBHOCTI) Ay npuCyTHOCTI npu Binkputi Celida Ta onmcy MaifHa, mo 36epiranocs B Celidi.

MaiiHo, sIKe OIMCAaHO HOTAapiycoM, BKIIIOYAETHCS HOTApiycoM J0 CKIIaIy CHaIIIMHU Ta 30epiraethes B banky no mepemadi Horo

3aKOHHIM criafkoeMIpiM Kiienra.

B moctymi Moske OyTH BiIMOBIICHO Y pasi:

e 3a00proBaHOCTI IO OILIATi 3a KopucTyBaHHS Celidom;

e  SKIIO Ha/IaHi JOKyMEHTH BUKJIMKAIOTh CYMHIB IIOJI0 X AIHCHOCTI;

e xomu goctyn a0 Celidy cTaBUTh i 3arpo3y 30epexenHs MaiiHa;

e 33 00CTaBUHAMH, SIKi BITHOCATHCS 10 (POPC-MaKOPHUX.

Bank o3naiiomitioe Kitienris 3 [IpaBunamMu KOpHCTYBaHHS iHANBITyaabHUM ceiihOM y CXOBHIII Uit iIHAMBIAyanbHUX ceilis;

Hanae Kiienram Ceii¢ B ctaHi, IKHii BiAIOBiZa€ yMOBaM KOPUCTYBaHHs Ta MPUAATHUIA [t 30epexeHHs: Maiina;

3abe3neuye oxopoHy npumimenss 3 Celidom;

lapanTtye 30epexenHs TaeMHHLI Tpo KopucTyBaHHS Ceiidom KimieHTamu 3riTHO 10 YMHHOTO 3aKOHOJABCTBA Y KpaiHHU;

Banx mae npaBo npoBectr po3kputTs Ceiidy npu BincyrHocTi KitieHTiB B HACTYITHHX BHIIaIKax:

e @pu HEOOXiAHOCTI CHACIHHSA MaTepiaJbHUX Ta JHOKYMEHTAJIBHHUX I[IHHOCTEH B OOCTaBUH, SKi MOXYTh HPUBECTH 1O iX
(hi3UYHOrO  TICYBaHHS;

® [pU HaJaHHI MPAaBOOXOPOHHHUMHK OPTaHAMM BIiAMOBIAHUX IOCTAHOB, MPUUHATUX 3TiJHO AIF0YOTrO 3aKOHOJABCTBA, CTOCOBHO
MaTepialbHUX  Ta NOKyMEHTAlIbHHX LIHHOCTeH, ski 3Haxoniarecs B Celdi KmientiB. Ilpu mpomy Bank He 3’scoBye
HajexHicTe Mailina kokHoMy 3 KimieHTiB.

VY pasi skmo Kiient HecBoeyacHo Buiyyae Maiino 3 Celidy 3rigHo mo meoro Joroeopy, bank mae npaso uepe3 30 mi6 micims

3aKiHYCHHs TEepMiHy Il JOroBOpYy HaJaHHS B THMYAacOBE KOPHCTYBAaHHS iHAWBIIyanbHOTO ceidy Binkputu Cel( Ta BHITyYHTH

Maiino, 3poOMBIIM IPO L€ BIIIOBIJHUI ONKC BIJIyYEHOTo. B TakoMy BHIaJIKy BapTiCTh IPOIIOBOI 3aCTaBH KJIFOYA, CIUIAYEHOT

Kiienrom npu yknamanHi JloroBopy, BBaxkaeThesl mrpadom 3a HecBoedacHe 3BUTbHeHHs Ceiidy Ta yrpumyerscs 3 Kiienta B

MOMEHT BIiTydeHHs MaiiHa 3 Ceiidy.

V pa3i sikio MaitHo He Oyze 3arpebyBaHe Ha mpoTs3i 3 — X POKIB Bix matu BuiydeHHs Maiina 3 Ceiidy, Bank Mae mpaBo npogati

Maitno abo #oro wactuny. [Ipu 11pbOMY TpOLIOBI KOIITH, OTPUMaHi Hpu HpoAaxi MaiiHa, HaIPaBIAIOTECSA B IEPIIY Yepry Ha

moramieHHs 3aboproBaHocTi KitieHTiB 3a UM JOTOBOPOM.

Bank He BimmoBimae 3a 30epexeHHs MaiiHa, ske 3HaxoauThes B Celidi, a muie 3a 30BHINIHIO HeAOoTOpKaHicTh 1o Ceiidy Ta

BUKJIIOYae joctym jao Celidy cTOpoHHIX 0Ci0.

B minsix Ge3nexku y NpUMIIleHH] CXOBHIIA IHIMBITyaIbHUX ceii(hiB Mae IpaBoO BCTAHOBUTH KaMepH BiJleO CIIOCTEPEKEHHSI.

Bank He ckiamae omucy LiHHOCTEH, mo BkiIanaroTeest Kiientamu no Celidy, a rapanTtye 30BHIIIHIO HenoTopkaHicte Ceidy Ta

BUKJIFOUCHHS JIOCTYITYy IO HBOTO CTOPOHHIX 0ci0. baHK He Hece BiAMOBIZaTBHOCTI 3a IICYBaHHS IIIHHOCTEH, IO CTaJHCS y MEPiof

3Haxo/vKkeHHA iX y Celipi  He 3 BuHM baHKy (XiMiuHa peakxiiist, KOpo3is MeTaly, CTUXiiHi SBHUILA, TOXKEXkKa TOIIO).

Mo 3axinuenHro aii JloroBopy openau iHguBixyansHoro cefidy KiieHT MoBHHEH 3BIUTBHUTH IHIUBITyalbHUI celid) Ta IMOBEpHYTH

kmroui Bin Ceitpy abo mepeodhopMHUTH IOrOBIp OpEHIH IHIUBIAYaTbHOTO ceiiy Ha HOBUI TepMiH. B pa3i HeBUKOHAHHS

uporo myHkty JloroBopy KirieHTOM crmadyeThest HEYCTOMKY:

14.21.1. 1o Buiyuenns Maiina 3 Ceiidy — y po3mipi I0JIeHHOI IIaTé 3a OpeHAy BiANOBIAHOTO ceildy, sika CTAHOBUTh MAaKCHMAaJIbHY

CyMy 3TiJHO Iif0YMX TapuU}iB MO TaHOMY THIY ceiy, BCTaHOBIEHOI Ha ICHBb 3BUTBHEHHS ceildy abo mepeodopMireHHs
JIOTOBOPY, 32 KOKEH JIeHb TPOCTPOYEHHs 3BUTbHEHHS celidy. Heycroiika crutauyerbest KimieHToM B eHb 3BepHEHHS 10 baHky
Ut iepeoopMIleHHST ToTOBOpY a00  3BinmbHEeHH:S Celdy.

14.21.2. Hicna BunydenHs bankom MaifHa 3 Ceiidy — y po3Mipi MOZEHHOI IJIATH 3a OPEHAY BiAIOBITHOTO ceidy, sKka CTAaHOBHUTH

14.22.

14.23.

14.24.

14.25.
14.26.

MaKCHUMaJIbHy CyMY 3TiJJHO IiI0UMX TapudiB 10 JaHOMY THITy celdy, BCTAHOBJIEHOI Ha JeHb 3BepHEHHs B BaHK 3a oTpUMaHHIM
BuiydeHoro 3 Ceiidy MaliHa, MOYMHAIOUM 3 JaTH BWIy4deHHs MaiiHa 3 Celidy i3 po3paxyHKy 3a KOXEH JIeHb MPOCTPOYCHHS
oTpuMaHHs HiHHOcTei. Heycroiika crumauyetscs KiieHtoM B ieHB 3BepHeHHs 10 banky 3a oTpumanHaM MaiiHa, 110 30epiraiocs
y Ceiidi.
V pa3si noBepHeHHs1 KIlieHTOM HENpHAATHOTO 10 TMOJAJBLIOr0 KOPHUCTYBaHHs Kitoua (kimouiB) abo (ta) Ceiidy Kiientu HecyTh
BUTpATH 32 PEMOHT a0o (Ta) 3aMiHy.

KiierTn He 103BOISIIOTH OyIb-siKiit 0c00i, KpiM 0Ci0, YITOBHOBaXEHHX TOBIPEHICTIO, BOJOAITH KimodyeM (kmodamu) Bix Ceidy;
3a0e3Meuyr0Th HEMOKIIUBICTh OCTYIY 0 Kito4a (KIFOYiB) TPETiX 0Ci0 Ta 3amo0iratoTh MOMKIIMBOCTI BUTOTOBJICHHS IyOsikara
(my0mikaTiB);

V pasi Brparu kmtoua Knient (Knientu) noBuxeH:

e HeraifHo noBigomuTH BaHK 1po BTparty;

e KOMIICHCYBaTH baHKy BUTpaTH Ha ycTaHOBKY HOBOTO 3aMka Ceti(hy/BHTOTOBIECHHS TyOJIiKaTy KII04a;

e BrIyynTH MaifHo Ha 4ac 3aminu 3amka Ceiidy.

KuieHT 31ilicHIOE CBO€UacHy oruiaTy 3a kopuctyBaHHsi Celidom 3riguo 3 airounmu Tapudamu.

Kuienr Brpasi crpaxyBatu MaifHo, sike 3HaxoquThes B Cetii.

15. KOHOIJEHUIAHICTD TA PO3KPUTTS IHOOPMALII

15.1. Illnsxom npuenHanus no Jorosopy Kiienr:
15.1.1. IligTBepmxye, mo Hagae banky Oe3BinkIn4Hy Ta 6€3yMOBHY 3ro/ly/n03Bin, a bank Mae nmpaBo po3kputh (nepenatn) Oyab-sKy abo

BCIO iH(opManito crocoBHo KitieHTa, ioro (iHaHCOBO-EKOHOMIUHOIO CTaHy, HOTO paxyHKiB, omepaii, ski Oyiu HpoBeneHi Ha
KOPHCTh 4M 3a nopydeHHsM Kirienra, 3milicHeHi HMM yroiu, ymMoB JloroBopy Ta HOpSIKY BHKOHaHHsS 3000B’S3aHb 3a HHM
(BKITIOYAOYH, ajie He 0OMEXKYIOUHCh OYAb-SKOI0 (hiHAHCOBOK, EKOHOMIYHOIO UM 1HINOK iH(OPMAIIIE0, IO CTAHOBUTH OaHKIBCBKY
TAEMHHUIIO BiNoBinHO N0 3akoHy Ykpainu «[Ipo GaHku i GaHKIBCHKY NisUIBHICTHY, KOH(INEHIIHHY iH(OpMAILilo, B TOMY YHCIL
indopmariiro nmpo npuurHN HeBrKoHaHHS KitieHToM 3000B’s13aHb 3a JloroBopoMm), mo crajia Bifoma baHky B mpomeci ykiIageHHs Ta
BukoHaHHs JloroBopy Ta/abo B mpoueci oprani3auii HaJgaHHS OaHKIBCHKMX Ta IHIIMX (IHAHCOBUX MOCIYT, TaKMM 0cobaM y
HIDKYCHABECHNX BUIIA/IKaX:

1) Oyap-sikiii ocobi, 110 Mae Hamip HaOyTu abo HaOyBae mpaBa BUMOTH 3a JoroBopoM Ha Oyab-sSKHX MiACTaBax, U0 HE Cylepeyarh
YUHHOMY 3aKOHO/IABCTBY, IIOBHICTIO UM YacCTKOBO HpHiiMae Ha ceOe BiAMOBiAaNbHICTh 32 BUKOHaHHS KiieHTOM 3000B’s3aHb 3a
JloroBopoM Ta/ab0 OB’ s13aHi 3 IUM PU3HKH, a00 00TSDKYE ITpaBa BUMOTH 3a JJ0OroBOpOM Ha CBOIO KOPUCTH Oy Ib-SIKIM 1HIINM YHHOM;
2) cyny 3a Horo pileHHsM;

3) LEHTpaJIbHOMY OpraHy BHKOHABYOI BIJIaJM, IO pealli3ye Nep)KaBHY MOJATKOBY IIOJITHKY Ha HOro IHCHMOBY BHMOTY LIOJO
HassBHOCTI OAQHKIBCHKHUX PAXyHKIB;

4) ueHTpanbHOMY OpraHy BHKOHABUOi BJaJM, IO peali3ye JAep)KaBHY HONITHKY y cdepi 3amobiraHHs Ta mpoOTHIIl jeramizauii



15.1.2.

15.1.3.

15.1.4.

(BiIMHBAHHIO) JOXO/IB, OJICPXKAHHUX 3JOYMHHUM IUIIXOM, ab0 (iHAHCYBaHHIO TEPOPH3MY, Ha HOro 3amuT 11010 (iHAHCOBUX
omeparii, MoB’s3aHuX 3 (HiHAHCOBUMHM OIMEPALisSIMH, L0 CTadd 00’€kTOM (HiHAHCOBOTO MOHITOPUHTY (aHaui3y) 3riJHO i3 YHHHUM
3aKOHOABCTBOM MI0/I0 3amobiraHHs Ta MPOTHAIl Jierani3auil (BiAMHBaHHIO) JOXOMIB, OJEpXKAHMX 3JOYMHHUM IMUIIXOM, abo
(iHaHCYBaHHIO TEPOPHU3MY, a TAKOXK YIACHUKIB 3a3HAUCHUX OIEpaLiii;
5) opraHam Jiep>kaBHOI BUKOHABYOI CITyOH, IPHBATHUM BHKOHABI[SIM Ha IXHIO MMCHMOBY BHMOTY 3 IHTaHb BHKOHAHHS pPillIeHb
CyZiB Ta pillleHb, IO MiAIATal0Th IPUMYCOBOMY BHKOHAHHIO BiIIOBiIHO 110 3akoHy Ykpainu «[Ipo BHKOHaBUE IIPOBAKEHHS»,
CTOCOBHO HasIBHOCTI Ta/ab0 CTaHy paxyHKIiB OOp)KHHKa, pyXy KOIITIB Ta OIepaliif Ha paxyHKax OOp)KHHKa 32 KOHKPETHHH MPOMDKOK
4acy, a TaKoX Hpo iH(pOpMamiio II010 JOTOBOPIB OOp)KHMKA PO 30epiraHHs iHHOCTeH abo HajaHHSA OOPKHUKY B MaifHOBHIT HaltM
(openay) iHIUBIAYaIBHOTO OaHKIBCHKOTO cel(a, 110 OXOPOHAETHCS OAaHKOM;
6) HauionanbHiit koMicii 3 HiHHUX mamnepiB Ta (OHIOBOTO PUHKY y BHIAJKaX CAaMOCTIHHOTO MOAaHHs O6aHKOM iH(popMalii mpo 6aHk
SIK eMITeHT Ta aIMiHICTPaTHBHHUX JIaHHUX BIAMOBIAHO /10 3aKOHIB MO IiHHI namnepH Ta GOHIOBHIA PHHOK;
7) 3a pimeHHsIM cyay HarioHanmbHOMY areHTCTBY 3 TUTaHb 3a1I00iraHHs KOPYILii CTOCOBHO HAasBHOCTI Ta CTaHy PaxyHKIiB, onepamii
3a paxyHkamu Kiienra BianmoBinHo 1o 3akony Ykpainu «[Ipo 3amoGiranus Kopymnmii»;
8) iHmMM O6aHKaM y BUIaAKax, mepeadadeHux UM 3akoHoM Ykpainu «[Ipo 6aHkM i 6aHKIBCHKY IIsUTBHICTEY Ta 3aKOHOM YKpaiHU
«I1po 3amobiraHHs Ta MPOTHIIO Jeranizamii (BiJMUBaHHIO) JOXOAIB, OAEPKAHUX 3JI0YNHHUM IUIIXOM, (PiHAHCYBaHHIO TEPOPH3MY
Ta (hiHAHCYBAaHHIO PO3IIOBCIO/KEHHS 30p0oi MacoBOTr0O 3HUIICHH;
9) HarionansHOMY areHTCTBY YKpaiHH 3 IUTaHb BUSBICHHS, PO3LIYKY Ta YIPABIiHHI aKTHBAMH, OJIep)KaHIUMH BiJl KOPYNLIHHUX Ta
IHIIUX 3JI0YMHIB, Ha 1Or0 MUCEMOBY BUMOTY Y 3B’SI3KY 13 3IiHCHEHHSIM HHUM BHSBJICHHS Ta PO3IIYKY aKTHBIB, Ha SIKi MOXe OyTH
HaKJIaJIEHO apeIlT y KpUMiHAIbHOMY IPOBAKEHHI, - 1010 HAsBHOCTI Ta CTaHy PaXyHKIB, Ollepalliil 3a paXyHKaMH;
10) teHTpaibHOMY OpraHy BUKOHABYOI BIIajiy, 110 3abe3mnedye GopMyBaHHs IepikaBHOI (hiHAHCOBOT MOJIITUKY, Ha HOTO MUCEMOBH it
3aIuT HiJ 9ac 00/HKETHOTO MPOIIECy 3 METOI0 IPOBeIeHHs Beprdikail i mepeBipku gocToBipHOCTI iH(hopManii, monanoi hiznaHIME
oco0amu U HapaxyBaHHS Ta OTPUMAHHS COLIAIBRHUX BUILIAT, MUILT, CyOCHIil, MEHCiH, 3apoOiTHUX TUIAT, iHIIUX BHIUIAT, IO
3IIICHIOIOTBCS 32 PaXyHOK KOIITIB JIep)KaBHOTO Ta MicleBux OroykeriB, komTiB [leHciliHOTO oHIy YKpainu Ta iHmMX (GoHmiB
3arajibHO000B I3KOBOTO JIEPKABHOTO COIIAIBHOTO CTPaxXyBaHHs, Ta CBOEYACHOTO i B MOBHOMY 00Cs31 X 3/1iHCHEHHS, Haa€ThCS
iH(pOpMaIis MO0 BIAKPUTHX HA IXHE iM’S paXyHKiB (MOTOYHHX, KPEIUTHUX, ACHO3UTHHUX TOIIO), OTEPALliil Ta 3aIHUIIKIB 32 HUMH.
VY pas3i HapaxyBaHHS Ta OTPHUMAaHHA COIAJBHHUX BUILIAT, MiJBr, CyOCHAIH, MPH3HAYEHHX Ha CiM’I0 ab0 JOMOTOCIONapcTBO,
iH(pOpMaIlis HATAETHCSA MO0 KOKHOTO 3 WICHIB CiM T a00 JOMOT0CIoapCTBa;
11) ayauropam, cy0’ ekTaMm OLIHOYHOI TiSUTEHOCT1, PEHTHHIOBUM areHTCTBaM, HE3aJICKHUM IOPHINYHIM PaJHUKAM, IHBECTHIIHIM,
(hiHaHCOBHM IOCEpEAHHUKAM, IIPOBaliiepaM CepBICiB MOOLTFHHX IUIATEXKIB Ta €IEKTPOHHUX I'AMAHIB, 1HIIUM IOPHIUIHUM Ta/abo
¢iznuHEM ocobaM (y ToMy 4mcii ocobam, HoB’s3aHuM 3 KilieHTOM CiMEeHfHUMH, pOANHHUMH, TPYZOBHMH, IUIOBUMH Ta IHIINMHU
BiJTHOCHHAMH), SIKIIO BiAMOBigHA iHpOpMaIis ctocoBHO KitieHTa € HEoOXimHOW s 37ilicHeHHs baHkoM (hiHAHCOBUX YM IHIIUX
orepaniii B X0/i CBO€i 3BUYaiHOT JisUIBHOCTI, OpraHi3anii HalaHHs OaHKIBCHKUX Ta iHIMX (iHaHcoBHUX mociyr KiieHTy, a Takox y
BUTIAJKY, SKIIO BKa3aHi 0cOOM HagaroTh baHKyY MOCIyrH, MOB’A3aHi 3 OCHOBHOIO IisUTbHICTIO baHKy Ta MOBHHHI OyTH 00i3HAHUMH 3
iH(pOpMaLi€r0, IO CTOCYEThCS MisuTbHOCTI baHKy, B ToMy "mci 3 iHpopMariero ctocoBHO KitieHTa;
12) nep>xaBHAM OpraHam, MiANPHEMCTBAM, YCTAHOBAaM, OpTaHi3allisM, sKi 3a y4acTio baHKy BiAMOBITHO 10 YHHHOTO 3aKOHO/IABCTBA
peari3yloTh IepXKaBHI MPOEKTH Ta/ab0 BUKOHYIOTH AEpKaBHI NMPOTpaMu, YYaCHUKOM SIKHAX € Ta/abo Oaxae crarm Kiienr, Ta/abo
sxkuM baHk Hajae iHpopMmalito, BU3HAUeHY B IbOMY IMyHKTI JloroBopy, B TOMY YHCIIi:

* 32 3aIIMTOM TaKHUX Cy0’€KTiB 3 METOI0 BUKOHAHHS HUMH (YHKIIH KOHTPOJIIO 32 I[IJIbOBMM BUKOPUCTAHHIM JIeP’KaBHUX KOIITIB,

nependaueHNX JUIsl peanizaliil 1ep)kaBHUX MPOTrpaM Ta MPOEKTIB, YIaCHHUKOM SIKHUX (OAepxyBadeM KOIITiB 3a skumu) € KiieHr,

i3 MpaBOM OTpHMaHH: Ta 06poOku iHdopMalii o010 BCiX oneparliif mo paxyHKy, B TOMY YHCIIi THX, 110 3JifiCHEHI 3a MexaMu

VYkpainu;

* Ha ITiZICTaBi Ta BiINOBIIHO IO YMOB yKJIaeHUX M baHKOM Ta TakuMu cy0’€KTaMH JOTOBOPIB;
Ha mizgcTaBi mucsMOBOTO 3amuTy Takux cy0’ekTiB Hamae banky 0e3BinkamyHy Ta 0€3yMOBHY 3TOy/IO3BIJN, Y BUMAAKY BIIKPUTTS
KaptkoBoro paxyHKy s 3apaxyBaHHA 3apoOiTHOI Tuiatw/ crumeHnii/ Burumat, Ha pos3kpurts (mepenmady) bankoMm cBoemy
poboToaBI0/ HaBYATBHOMY 3akiany ((hi3udHil 0co01 — MAMPUEMITIO UM FOPUANYHIN 0c00i)/ [lep:kaBHOMY oprany/ [lapTHepy, 3
skuM (skumn) bank abo ycranosa Banky Bin imeni banky yxiana BimnosinHuii Jlorosip 3apruiatHoro mnpoekty/ Jlorosip mpo
BUIUIaTH, iHQOpMAIil CTOCOBHO pEKBI3WTIB, BIAKPHUTTSA/3aKPUTTS, 3apaxyBaHHsA 3apoOiTHOI miatw/ cTuneHaii/ Bumiat,
3aboproBanocti 3a Kpenurom/HecankuionoBanum oepapadtoM no KapTkoBoMy paxyHKy, 3ajMIIKy KowTiB Ha [loTouHomy
paxyHKy, BiIKpUTOMY B BaHKy mis 3apaxyBaHHS Ta BUIUIATH 3apoOiTHOI Tatu/ ctumneHzii/ Burumat, mo ckimamae GaHKiBCBKY
TaEMHUIIIO 3TiTHO 3aKkoHy Ykpainu «[Ipo 6aHkH i 6aHKIBCBHKY AisIbHICTB», KOHQIACHIIHHY iH(pOpMAaIilo, B pa3i, AKIIO BiIIOBiIHA
iHpOpMaIIis, € HeOOXiTHOFO [T 3AiiCHeHH baHKOM 3apaxyBaHHS Ta BUIUIATH 3apo0iTHOI miatu/ ctunenaii/ Buruiat Ha [ToTounuit
paxyHOK BiZIIIOBiJHO 10 YHHHOTO 3aKOHOJIABCTBA Ta YKJIaJCHOT0 JIOroBOpY 3apIiaTHOTO MpoeKTy/{oroBopy mpo BHILIATH.
Hanae 3rony Banky y Bumaznkax mopymeHHs ymoB JloroBopy abo HasBHOCTI (hakTiB HeBuKOHaHHs KiieHTOM CBOiX 3000B’s13aHb
nepes iHIIMMHE KPeIUTOpaMy pO3KpHBaTH iH(pOpMallilo, 110 cKiajae 0aHKIBChKY TAaEMHHMINIO, IIUIIXOM HaJaHHSA ii crocoboM Ta B
o0csrax, BH3HaYeHUX baHKOM, HEOOMEKEHOMY KOy TpeTiX ocib, y T.4. NMPaBOOXOPOHHMM, CYJOBHM OpraHaM, HOTapiycam,
(iHaHCOBUM yCTaHOBaM, iHIIIUM yCTaHOBaM, MiJMPUEMCTBAM, OPraHi3alisM, Y TOMY YUCII HIISXOM PO3MIIICHHS B €IEKTPOHHUX
6azax IaHHX, Ha caiitax B Mepexi [HTepHET, LIUIIXOM PO3MOBCIOKEHHS 3acobaMu MacoBoi iHpopMarlii Ta KaHaJaMH eJIeKTPOHHOT
nomtu Tomo. KiieHT 3a mmm JloroBopoM Hasmae BaHKy 3rogy Ha BIacHHH pO3CYI OCTaHHBOTO Oy[b-fKY KiJIBKICTh pa3iB
Tene(hOHyBaTH, HANPABIATH BiJOMOCTI 3 NHWTaHb BUKOHAHHSI/HEHAJE)KHOTO BHKOHaHHS KiieHTOM yMOB Iiboro JloroBopy, iHIIy
iHpOpMaIlifo Ta MOBIJOMIICHHS, IOB’s3aHi/mependadeHi nuM JloroBopoM, a TakoX KOMepHilHiI mpomo3umii baHky Ta pexnamHi
Marepiain, 3a IOIMOMOTOI0 3BHYAHMX IIOIITOBHMX BiANpABICHb Ta JIHCTIB-3BEPHEHB, EIEKTPOHHUX 3aco0iB 3B’s3Ky, SMS —
HOBiIOMJICHb, TOLIO, HA aJApecH, HOMepH Tele(OHIB, €IEKTPOHHY MOUITY, HajaHi (3a3Ha4yeHi HUM B OyAb-SIKHX JOKyMEHTax)
Kunientom Banky a6o siki cranu Bigomi banky inmum guHoM. [Ipu ripomy KiieHt 3BinbHsie Bank Bif Oy/b-sKo1 BiAMOBiAAIBHOCTI,
HOB’s13aHOT 3 THM, L0 HalpaBlieHa TaKUM cHocoOoM iHdopMallisi cTaHe JOCTYIHOIO TPETiM 0co0aMm Ta BIANOBIAANbHOCTI 3a
BiIIIKOTyBaHHs 30UTKIB, IOB’SI3aHUX 3 PO3KPHUTTSIM iHPOpMAIIii B HOPSIKY, BCTAHOBJICHOMY JaHUM J[0TOBOpOM.
Hanae banky cBoto 3romy Ha po3kpuTts Ta 30ip iHdopmarii npo Kitienta 3 Oyap-sxux He 3a00pOHEHHX YHHHHMM 3aKOHOJABCTBOM
IpKeped, Ha 3xiiicHenHs bankoM nepeBipok iHpopmarii, HagaHoi Kiienrom banky Ta/abo otpuManoi bankowm 3 iHmmx mxeper, i Ha
MIPOBEACHHS TAaKUX MEepeBIpOK B MHOpAAKy 1 crmocib, skuit bank Bu3Hae 3a HeoOXigHe 1 kM He 3a00pOHEHMH YHHHHUM
3aKOHO/J[ABCTBOM, B TOMY YHCJIi, ajle He BUKJIIOYHO: HANPABJSATH 3aUTH cTocoBHO Kiienta 1o Oyab-skux 6a3 qaHux, TpeTix ocio,
3B’s13yBaTUCh 3 0cobaMu, OB’ s13aHuMH 3 KitieHTOM ciMeiiHUMU, pOANHHUMU, TPYJOBHMH, JIIOBUMHU Ta IHIIUMH BiTHOCHHAMH IS
MepeBipKy Ta OTpUMaHHs Oyab-sKol HeoOXinHoi iHpopmauii moxo Kiienra ta po3kpuBaTi TakuM ocobam Oyab-sKy iH(pOpMariio
ctocoBHO KitieHTa, 110 MiCTUTh OaHKIBCHKY TAEMHULIFO.

15.2. Indopmartist Ipo 3aIMIIOK KOIITIB Ha GaHKIBCHBKOMY paxyHKY, MaiHOBI IIpaBa Ha KOLITH Ha SIKOMY € IIPeIMETOM OOTSDKEHHSI, Omepartii

3a HUM, OOTSDKEHHS, CTOCOBHO SIKUX 10 baHKy HamiHIm moBiZoMIIEHHS, y TOMY 4Hcii B3aTi bankoM Ha 00K, iHIN OOMEXEHHS
TIpaBa pO3MOPSPKAHHS PaXyHKOM PO3KPHUBA€ETHCS TAKOXK Ha MUCEMOBHH 3aIUT O0TSDKYBada, SIKIIO ITPaBO O0TsHKyBada Ha OTPHMAaHHS
BianoBinHOI iH(opMamii mepexdadeHo MPaBOYNHOM, Ha IiACTABI IKOTO BUHUKAE TaKe OOTSHKCHHSI.
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16.1.
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16.3.

16.4.

16.5.

16.6.

16.7.

16.8.

16.9.

bank Hece BinnoBinanbHicTh nepen KirieHToM 3a He3aKOHHE PO3rOJIOLICHHS Ta BUKOPUCTaHHsI iH(opMaii, 1[0 CTaHOBUTH OaHKIBCHKY
TaEMHULIO, 3T1IHO 3 BUMOTaMH YHHHOTO 3aKOHOJABCTBA.

16. IOTPUMAHHS BUMOI" FATCA

Bank mix gac 3miiCHEHHS CBO€ET NisUTBHOCTI BXKHMBA€E BCiX 3aX0iB i qoTpuManHs BUMor FATCA Ta 3apeectpoBanwmii [TomaTkoBoro
ciayx6010 CLIA six takuii, mo notpumyersest BuMor FATCA. [lna sukonanss Bumor FATCA y BinHocunax Cropin 3a IKO Bank
3acTocoByBaTUMeE NonokeHHA, nependaderi FATCA ta/a6o uum JloroBopom, SIKIIO iHIIKH mopsiiok abo mponenypu He nependadeHi
3aKOHaMH 200 MIKHAPOIHUMH JOTOBOPaMH Y KpaiHU.

Kiienr 3acBiquye Ta rapanrtye, mo KiieHT Ta #oro YmoBHOBakeHi ocobu He € mogarkoBumu pesuaeHtamu CHIA (skmo Kimiearom
/YnoBHOBaXkeHOIO ocoOoio Kiienra He Oyno HamaHo no banky iHmoi iHdopmariii pa3oM i3 3alOBHEHOIO BIATIOBITHO 10 BHUMOT
[onatkosoi ciryx6u CHIA dopmoro W-9 i3 3a3HaueHHAM ineHTHiKaLiiHOrO HOMepa miatHuKa nofatkiB CLIA (TIN) Kiienra abo
YnoBHoBaxkeHoi ocodu Kiienra).

KnienT mianucanssaM 3asBu npo NpuitHATTS npono3uuii banky rapantye, mo Knient Ta YnoBHoBaxeHi ocoou Kitienra nananu banky
MIOBHY Ta JIOCTOBIpHY iH(pOpMamio, XOCTaTHIO Ui imeHTHdikarii, Bepudikamii Ta BuBueHHs KitienTa (YIOBHOBaXKeHOI 0coOH
Kiienra), y ToMy gmcni 3’acyBaHHS CyTi iX AisuTbHOCTI Ta (hiHaHCOBOTO cTaHy Ta nposeneHHs FATCA-inenTudikamii.

Kiient 3060B’s13aHnii HagaBaTy Ta 3a0€3NEYUTH HaTaHHS Y TOBHOBaXEHHMH 0co0amu Ha BUMory baHky iH(opMaltiro Ta JOKyMeHTH,
110 CTOCYIOThes 1X [10aTKOBOTO CcTaTyCy, y TOMY YHCIIi 3aloBHeHi BianoBiaHo 1o Bumor [ToxatkoBoi cinyx6u CIIA dopmu W-8 un
W-9. KiieHT 3000B’s3aHmii HeraitHo iHpopmyBati bank mpo 3miHy cBoro IlomatkoBoro cratycy Ta IlomaTkoBoro cratycy
YnoBHOBakeHHX 0ci0. Y pasi HaOyTTs Kiientom cTatycy mogarkoBoro pesuaenta CIIIA, KiieHT 3000B’s13aHuid HErailHO HAJIATH 10
Banky popmy W-9 i3 3a3HaueHHsM ineHTHiKaniiiHoro HoMepa ruaTHuka noxarkis CIIA (TIN). V pa3i HaOyTTs1 YIOBHOBaXKEHUMH
ocobamu ctarycy mogatkoBoro pesuaeHta CIIA, KiieHT 30008’ s13aHuil 3a0e3MeYnTH HeraifHe HalaHHA 10 baHKy 1MMu ocobaMu
dbopmu W-9 i3 3a3HaUCHHSAM PEECTPAIIHOTO HOMEpa 00JIIKOBOT KAPTKH IJIATHUKA MOAATKIB Ta 1ICHTU(IKAIIIHHOTO HOMEpa TIIAaTHUKA
nmonatkiB CHIA (TIN). Ha BukonanHs uporo myHKTY KiieHT 3000B’s3aHmi iHQOpMYyBaTH Y TOBHOBaXXEHUX OCI0 MpoO HEOOXiAHICTH
nofganHs 10 baHky Bcix BHmIe3a3sHadeHHX AOKyMeHTIB. KitieHT rapaHTye Ta Hece mepeabadeHy J[oroBopoM BiANOBITaNbHICTH Y
BUMAJKY BiICYTHOCTI/HEHAJIGKHOTO OBIIOMIICHHSI Y TOBHOBakeHNMMH ocobamu banky mpo ix [logaTkoBuii craTyc Ta/abo He HOZaHHS
TakuMH 0c00aMHU TOKYMEHTIB, nependadeHux JJoroopom.

Migmucannsm Kiienrom 3asBu Ha npueaaanss KitieHT Ta floro YroBHOBakeHi 0coOH HaqaloTh baHKy Oe3BiAKINYHY Ta 6€3yMOBHY
3rofy 3AIHCHIOBATH PO3KPHUTTS OAHKIBCHKOI TAEMHUIII, Hepenady Ta PO3KPHUTTS MEPCOHAIBHUX NAaHHX, a TAKOXK PO3KPUTTS iHIIOL
KoH(}ineHIiHHO1 iHpopmarii 3a JJoroBopom 3 MeToro BukoHaHHs1 bankom Bumor FATCA, 30kpema, y Takux BUMaakax: - [logatkoBomy
ynpasnigao CIIA npu HamgaHHI 3BITHOCTI B MOpsAKY Ta oOcsrax, BuzHaueHuX FATCA; - ocobam, mo OepyTb y4acTh B Iepekasi
KOILTIB Ha paXyHKHU a00 3 paxyHKiB (Hampukiaa, 6aHKaM-KOPECIIOHIACHTAM, - INTATHKHAM CHCTEMaM Ta IX y9aCHHKaM, BiIIpaBHUKAM
Ta OTpUMyBa4yaM IepeKasiB, IHIINM yCTaHOBAM, L0 3A1HCHIOIOTH aBTOPU3AIII0 YH MPOIICCHHT MEPeKa3iB), a TAKOXK B 1HIINX BUMAIKAX,
nepenbauennx FATCA.

Knient miarBepmkye Ta rapantye baHKy, 0 Mae BCi 3aKOHHI IJICTaBM Ta NMOBHOBaXXEHHs Iepenatd baHKy nepcoHanbHI Ta
KoH(]iIeHIiHHI 1aHi YTOBHOBaXXeHUX 0Ci0 3 0€3yMOBHUM IpaBoM baHKYy Ha pO3KpHUTTA Ta MOJAIBLIY Hepenady Imiei iHpopmarii
TpeTiM ocobaM (y T.4. Tperim cTopoHam), y BUIaKax nependadeHnx JloroBopoM, y TOMY YKCITi 3 METOI0 BUKOHaHHS baHkoM BUMOT
FATCA.

Sxmo Kiient abo YmoBHoBaxxeHa ocoba KiieHTa He Hamanu HeoOxinHOI iHGopMmaii s nposenenHss FATCA-inenTudikarii, abo
OyJ10 BUSIBJICHO HEIOCTOBIPHICTH 200 MOPYLIEHHS 3aCBiTYeHb Ta FapaHTii, HaBeJeHUX y po3ziii 16 (i3 mixmynkramu) Jlorosopy, bank
Mae mpaBo 3 Meroro gorpumanHs FATCA BumHWTH HacTymHi Aii: - y mopsiaky, nependaueHomy B JIKO, 3xiiicHuTH mOroBipHE
crniucaHHs 3 Oyzap-axkux PaxyHkiB KitieHTa rpomoBux KOIITIB 3 METOIO YTpUMaHHS «tpadHoroy» noxarky (withholding) B po3mipi
30% Bix cym mepekasiB KiieHTa, 3 HACTYIIHIM HampaBJIeHHSM CIHCAHHUX CyM 3 paxyHKiB banky mo ITomatkoBoi ciayxou CILA B
nopsiAKy Ta cTpoku, BuzHaueHi FATCA; Tta/abo - 3akpuTH Bci ab0 OKpeMi paXyHKH Ta/ab0 BiIMOBHTHCS BiJ HaJaHHS IOCIYT 32
JloroBopoM, poBeIeHHs OTepalliii 3a paxyHKaMH 91 IPU3YMHHATH (THMYAcOBO) oTepallii 3a HuMH, Ta/abo posipeatu Jorosip.

Ha mincragi JloroBopy Ta numaxom mifnucanHs 3asBu Ha npuenHanHs KimieHT Hagae banky mpaBo 37iiCHIOBATH TOTOBIpHE CIIMCAHHS
IPOIIOBUX KOIITIB 3 OyIb-KNX PaxyHKiB (y TOMY YHCIi 3 paxyHKiB, mo OyayTh BinkpuTi KilieHTOM y MaiiOyTHROMY Ta pEKBIi3UTH
sknX baHK BU3HAYMTH CaMOCTIIHO), y BHITaIKax Ta CyMax, HeoOXiqHuX aist BukoHaHHs bankom Bumor FATCA crocoBHo KitieHra.
JloroBipHe cnmicaHHsA MOXKe 3ificHIOBaTHCS baHkKOM mpoTsaroM cTpoky nii [loroBopy Oyab-siKy KiNBKICTh pa3iB 3 JaTW HACTaHHA
CTPOKY BHKOHAHHS BiIIOBIHOTO TPOIIOBOTO 3000B’sI3aHHS (BKJIIOYHO) 0 TIOBHOTO yTpUMaHHSA BaHKOM CyM Ha BUKOHAHHS BHMOT
FATCA. Bank € oTpumMyBaueM KOINTiB 3a JOTOBipHMM crucaHHsAM. CIHCaHHS KOWITIB 3 paxyHKIB 3AiHCHIOEThCSA Ha IMiJCTaBi
MEMOPIaTEHOTO OpAEpy.

V pasi BincytHocTi abo HenoctaTHOCTI B KilieHTa KOIITIB Ha paxyHKax y BajIOTi 3a0oproBaHocTi, baHk 3aificHIOE Take HOTrOBipHE
CIUCAHHS TPOLIOBUX KOIITIB 3 PaXyHKIB B {HIIMX BAIIOTaX B PO3Mipi, €KBiBaJICHTHOMY CyMi 3000B’s13aHb KitieHTa 3 ypaxyBaHHAM
BUTpAT Ta KOMICIii, ITOB’S3aHUX 3 KYIIBJICIO/00OMIHOM/TIpoiaxkeM 1HO3eMHOI BaroTh. KitieHT Takox mopydae baHky 3miiicHUTH Big
imeHi KitieHTa KymiBImo/mpo1ax/00MiH CIIECAaHUX KOIITIB 3 METOIO OTPUMAaHHs HEOOX1THOT BAIIOTH (32 BU3HAUYeHUM baHkoM Kypcowm,
10 HE MOXe BIAXMIATHCS Bif odiniitnoro kypcy HBY 3a monepenniit 6ankiBchkuit ieHs OinbIre Hix Ha 10%) Ta HAIIPaBUTH KOIITH
Ha roraiieHHs 3aboproBanocrti KitieHra.

16.10. IIpotsirom cTpoky Aii JloroBopy bank mae npaBo Butpedysat, a Kinient (YnoBHoBaxeHa ocoda Kiienra) 30008’ 13aHuii(i) HaaBaTH

Ha BUMOTY BaHKy TOKyMeHTH i BiToMOCTi, HEOOXiqHi Juis 3ailicHeHHs inenTudikauii Ta/abo Bepudikaiii (B TOMy 4ucIi aHamizy Ta
BUSIBJICHHS (JiHAHCOBUX OTEpAIlii, IO IMiUIATaloTh (HiHAHCOBOMY MOHITOPHHTY, Ta 1HIII IepeadadeHi 3aKOHOTaBCTBOM JIOKYMEHTH Ta
BiZIOMOCTI, siki BUTpeOye baHk 3 MeTOr0 BUKOHaHHS BUMOT 3aKOHO/IABCTBA, SIKE PETYIIOE BITHOCHHU Y chepi 3anmo0iraHHs Jieramizarii
(BIIMHMBaHHIO) JTOXOJIB, OJCPKAaHUX 3JIOYMHHHUM NUISXOM, (DiHAHCYBaHHIO TEpOPH3MY Ta (HiHAHCYBAHHIO PO3MOBCIOKEHHS 30poi
MacoBOT'0 3HHIICHHS, a TAKOX I yTouHeHHs iHhopMaii mozo Kiienrta, BuBueHHs: ocoou KitieHTa, a TakoK JOKYMEHTH 1 BiZIOMOCTI
mono inentudikanii, Bepudikamii Ta BuBUeHHS YmoBHOBaxkeHHX oci0 Kirienta, ocib, Ha kopucts sikux Kiient HamaB Banky
JOpPYYEHHsI Ha TOTOBipHE CIIMCAaHHS KOLITIB 3 paXyHKa, abo ocib, Bix iMeHi abo 3a JopydeHHsM 4 B iHTepecax skoi xie Kiient npu
[POBE/ICHHI omepatii, Ta iHIy iHpOpMaLio Y1 JOKYMEHTH BiIMOBIJHO J0 BUMOI 3aKOHOJABCTBAa YKpaiHu, yMOB 1boro Jloroeopy,
BHYTpILIHIX JOKyMeHTiB banky 3 mutanp ¢inancoBoro MoHiTopuHry, y Tomy 4ucii Bumor FATCA. ¥V pa3i nenanauus Kiientom
(YnoBHOBaxxeHOI0 0oco0oro KitieHTa) NOKyMEHTIB, HEOOXimHHMX Il 37ilicHeHHs imeHTHdikamii Ta/abo Bepudikamii, ITOroBopH
(dinancoBi onepariii) He yKIagaoThes (He 3I1HCHIOIOTHCS).

16.11. V Bumanky BincyrHocTi B bamky neoOximHoi iH(opMmamii Ta XOKyMeHTIB, mepexdadeHux muM JloroBopom Ta/abo OKpemo

3atpeOyBanux bankowm, no ix Hamauns Kiienrom abo YoBHOBaXkeHOI0 0c00010 baHk Mae mpaBo Ha BIACHUIA po3cy: a0 3yNMUHHUTH
(TrmMuacoBo) mpoBeaeHHs onepanii Kiienra/na kopucts Kiienrta, abo BiIMOBHTHCH BiJl IPOBEICHHs TaKUX OIepalliil, abo 3aKpHUTH
paxyHox/paxyHku KilieHTa B 0IHOCTOPOHHBOMY MOPSIIKY.

16.12. V pa3si nHenaganus Kiientom abo YmoBHoBaxkeHowo oco6oro Kiienta Ha nuchMoBY BuMoOry banky HeoOximHoi indopmanii Ta

JOKyMEHTIB poTsroM 10 (mecsTh) KaJeHZApHUX AHIB 3 MOMEHTY HalpaBieHHs BUMOTH, baHk mae mpaso Bigmosutu KitienTy B



00CIIyroByBaHHI PaxyHKIB (30KpeMa, NPUIMHHUTH NMPUIHATTSA i BUKOHAHHS PO3PaxyHKOBHX NOKyMeHTiB KiieHTa Ta 3xilicHeHHS
orepaniii 3a iHiniaruoro Kimienra abo 3akpUTH BCi UM OKpPEMi paxyHKH).

16.13. Croponu moroammucs, mo baHk Mae mpaBo y BHmankax, rependadeHuX UM J[OTOBOpPOM, 3aKpUTH PaxyHOK/PaxyHKH 3a
HAIpPaBJICHHSIM HOIEePeAHbO MUCEMOBOTO MTOBITOMIICHHS ab0 3a3Ha4YeHHs BiANOBIAHOI iHpOpMaLii y BUIKCLI 10 PaxyHKY.

16.14. SIkmo paxyHOK 3aKpUBA€THCS 3a BIANOBIAHMM moBinomieHHsM banky Ta KiieHT He HazmaB 3asiBH, y sIKiil 3a3HaYeHHil Crocid
OTpPHUMaHHS 3aJMIIKy Ha PaXyHKy a0o y Bu3HadeHHH KiieHTOM crmoci0 He MOXIIHMBO IOBEPHYTH KOIUTH (HE BIAIIOBITAE PEKUMY
paxyHKa, 3a00pOHEHHUH 3aKOHOJABCTBOM, 3a3HAuUCHI HEBIPHI PEKBI3UTH PaXyHKIB TOIIO), 3JIMIIOK KOIUTIB Ha PaxyHKY, SKHH
3aKpUBa€ThCs baHKOM, ITepepaxoByeTECS HA BIIIOBIIHUN OaHKIBCHKHUH PaXxyHOK, Ha SKOMY 00JIIKOBYFOTBCS TaKi KOIITH 32 HEJIFOUHMH
paxyHKamH, Ta 30epiraeTbcst Ha HbOMY JJ0 MOMEHTY 3BepHeHHs KiieHTa 0 BaHKy 3 METOr0 po3mopsPKeHHS IIMH KOIIITaMH.

16.15. Ha 3anumox KomTiB, mo OynM MepepaxoBaHi Ha paxyHOK AT OOJIKY KOIUTiB 3a HEMIIOYMMH paxyHKaMmy, HPOLEHTH He
HapaxOBYIOThCS.

16.16. bank He Hece BixnoBinansHOCTI eper KimieHToM, YIIOBHOBa)KeHUMH 0CO0AaMH Ta KOHTpareHTaMu 3a Oy/ib- sIKi yTpUMaHHS, CAaHKIL],
oOMe)XeHHs Ta iHIII HeraTHBHI HACHiAKH IOJO0 PaxyHKIB, TPOIIOBHX KONITIB Ta ONEpaIlii 3a paxyHKaMH, SKIIO TaKi HAaCTiIKH
noB’s13aHi 13 BukoHaHHAM BUMOT FATCA 3 60ky banky, IlogatkoBoi cmyx6u CIIA, 6aHKiB-KOPECTIOHACHTIB Ta IHIIKUX OCi0, 110
OepyTh yuacTh y mepekasax, a Takoxk 3a Oy/b-sKi OB s13aHi 3 UM 30MTKH, BUTPATH, MOPAIIbHY IIKOLY Ta/ab0 HEOTPUMAHHI JOXOIH.

16.17. KiieHt 3000B’s13aHuil BigmkonyBaT baHky Oyab-ski JOKyMEHTaJIbHO HiATBEpIXKEHI 30MTKM Ta MAailHOBI BUTpAaTH, CIPUYMHEHI
MOpYIIEHHSIM yMOB J[oroBOpy, Yy TOMy YHCIHi 3acBimdeHb Ta rapantiii KmieHTta, a Takox 3amofisHI HEOJaHHAM a00 MOIAHHSIM
HeJ0CTOBIpHOI Ta/ab0 HeBiANOBIAHOI (HeHaNeXHOT) iHpOpMaNil Y1 JOKYMEHTIB.

16.18. bank He Hece BiOMOBiNaIbHOCTI mepex KiieHTOM 3a BigmIKoxyBaHHS OyIb-SKHX BHTpAT Ta 30MTKIB, MOpanbHOI IIKOIH abo He
OTPUMaHHX TOXOJIB, 10 MOKYTh BUHUKHYTH BHACIIIOK PO3KpUTTS bankoM iHpopMariii, B ToMy 4ucii 6aHKIBCHKOI TAEMHHIII, IIOA0
Knienta/YnoBHoBaxkeHux oci6 Kimienra ta onepaniit Kitienra, a Takox yepes 3ynuHeHHs baHkoM omepartiit mo paxyHkaM abo BiTIMOBH
BiJl iX TIPOBEJCHHS, SKIIO Taki il OyJ0 BUYMHEHO BaHKOM BiIMOBITHO O BUMOT YHHHOTO 3aKOHOAABCTBa abo ymoB Jlorosopy, a6o
sikio baHk JTisiB BIAMOBIAHO 110 3roan/n03Boiy KiieHTa Ha po3KpuTTs/miepeaady inhpopmaiii.

17. BIATIOBLAAJIBHICTD CTOPIH TA ITOPSAAOK BUPIIIEHHS CYIIEPEYOK

17.1. CropoHH HECyThb BINNOBIJANBHICTF 32 HEHAJC)KHE BHUKOHAHHSI CBOIX OO0OB“I3KiB, mepenbadeHnx 1M JloroBopoM Ta
3aKOHOJIABCTBOM Y KpaiHM.

17.2. KoxHa 3i Ctopin 3000B'13aHa y MOBHOMY 00Cs31 BilikoayBaTH iHmIiii CToOpoHi 30MTKH, 3aBlaHi OPYIICHHIM I150T0 JloroBopy.

17.3. 3a HecBoeuacHe MOBEpHEHHs BaHKy MOMHIKOBO 3apaxoBaHux Ha PaxyHok Kiienra koruri, Kimient crumauye Banky menio B
po3mipi 0,1%  Big CyMH HENOBEPHEHMX KOIITIB 3a KOXXHUH JI€Hb NMPOCTPOYCHHs, MOYMHAIOYHM 3 YETBEPTOro IHS Bil JaTH
OTpUMaHHS TOBimOMIIeHHS Bix  baHky abo GaHKy-IUTaTHHKa NPO 3AifICHEHHS IOMWJIKOBOTO IiepeKa3y, 1O JHS HOBEPHEHHS
TPOIIOBUX KOIITIB BKIIOYHO.

17.4. 3a HecBoeyacHe BHKOHAHHS IUIATDKHUX JopydeHb KirieHTa Ta y pa3i HasBHOCTI NpOBHHM baHK Hece BiIMOBiNaJbHICTH 3TiTHO
JIIOYOTO 3aKOHOJABCTBA.

17.5. bank He Hece BiamosimanpHOCTI mepen Kiientom 3a cymepeuxn Mk Kimienrom i Toprosuem/6ankom, mo mnpuiiMae Kaprky,
30KpeMa, 3a CYIEpedKH, OI0 BHHUKAIOTH Y 3B'SI3Ky 3 HU3BKOIO AKICTIO TOBapy abo oOciyroByBaHHs. baHk He BiINOBimamsHHI
3a ToBapH (poboTw, mociyru), HamaHi Kiieaty BigmoBimauM Toproeuem, Ta He BimmkonoBye KiieHTy Oymp-siki BHUTpaTH Ta
30MTKH, II0 MOXYTh CTaTHCh y KilieHTa B TAKMX BHIAIKaX.

17.6. Bank He Hece BianoBinanbHOCTI epea KitieHToM 3a KOHQIIIKTHI cHTYyallil, 110 MOKYTh BUHHKHYTH Y 3B'I3Ky 3 BiMoBoro KiieHTy B
npuitomi  KapTtku st orutatu toBapiB (po6it, nociyr) y Toprosuis.

17.7. baek He Hece BiamoigampHOCTI mepen KiieHTOM y BHmanmky, sKIo HopymieHHs bankom mporo [loroBopy cTano HacuiIKoM
TEXHIYHUX 300iB y poOOOTI amapaTHUX Ta MPOTpaMHUX 3aco0iB, sKi 3a0e3nmedyloTh MpoBedeHHS omepaniii 3 KapTkamu
(BiIKJTFOYEHHSI/TIOIIKOKEHHST  €JISKTPOXKUBIICHHS 1 Mepex 3B's3Ky, 3001 mporpamMHOro 3abe3nedyeHHs MPOLECHHIOBOIO IEHTPY,
TexHi4yHi 3001 y po6oti kanamiB 3B's13ky MIIC ¥ iHIi cuTyanii), siki ctanucs He 3 BUHK baHky.

17.8. baHk He Hece BIINOBINANBFHOCTI 3a Te, IO HANpaBJcHA Ha BKa3aHy y 3asBi Ha MPHEIHAHHS IOIITOBY ab0 €JEKTPOHHY aapecy,
TeneOHHUI HOMep iHpOpMaIlis MOKE CTaTH BIIOMOIO TPETIM ocobam, SKIIO Taki 0OCTaBMHU BHHUKIIM HE 3 BUHU baHKy.

17.9. KitieHT Hece BiAMOBIIANBHICTE 3a BCi OIepallii, MO CyMPOBOMKYIOTHCS aBTOPHM3AIEI0, 10 MOMEHTY HamaHHA banky 3asBu mpo
OnokyBaHHs ~ KowTiB Ha KapTkoBoMy paxyHKy, Ta 3a BCi omepaiii, 110 He CYNPOBOKYIOTbCS aBTOPH3AL€l0, 1O MOMEHTY
nocraHoBku Kaptku y Ctom- cnucok.

17.10. KiieHt Hece Bci pU3MKH, MOB'sI3aHi 13 37ificHEHHsAM omepariit TpeTiMu ocobamu (3 BizoMa abo Oe3 Binoma Kiienta) y pasi Brpatu
Kaprtku 1o MomeHTy ozepkanHs bankoM moBizomieHHs mpo ii Brpaty.

17.11. Tlpuemnanusam no uboro Jorosopy KiieHT miaTBeppKye, o BiH y MTOBHIN Mipi 03HailoMIICHHH 3 BUMOTaMH 3aKOHOIaBCTBA Y KpaiHH,
y tomy umcm 3i 3mictom cr. 190 Ta c1.222 Kpuminamsnoro Kozmekcy VYkpaimm «lllaxpaiictBo» Ta «lllaxpaiicTBo 3
¢inaHcoBUMH pecypcaMmu», 3akoHOM Ykpainn «[Ipo 3amobiraHHs Ta MpOTHAIIO Jeraisamnii (BiAMHBAHHIO) JOXOMIB, OTPIMAaHUX
3IM0YMHHHM IIUIXOM 200 (piHAHCYBaHHS TEPOPHIMY».

17.12. KmieHT Hece MepcoHaNbHY BiINOBIAaJIbHICTH 3a JOCTOBIPHICTH NaHHX, MOJAHUX 10 baHKy, a TakoXk 3a CBOE€4acHe, MOBHE Ta
HaJe)KHE TIOBIJOMJICHHS Y BUMAJKy 3MiHH TaKUX JaHUX.

17.13. 3a He3akOHHE PO3rOJIOIICHHS Ta BUKOPUCTaHHs iH(popMalil, 0 CTaHOBUTH OAHKIBCHKY TAEMHHUIIIO, BaHK Hece BiIIOBIAaIbHICTB,
BIZIMOBITHO [T0 YMHHOTO 3aKOHOJaBCTBA YKpalHU.

18. ®OPC-MAXKOP

18.1. Bauk i KnieHT 3BIIbHAIOTHCA Bix MaiHOBOI BiAMOBIZAJIBHOCTI 3a HEBUKOHAHHSA a00 HEHAJE)KHE BUKOHAHHA 3000B's13aHb 3a UM
JloroBopoMm, SIKIIIO BOHO BHKIIHKaHO (hakTopamu HerepeOopHoi cuim ((popc-MakopHIMHU 00CTABHHAMH), TOOTO HaJI3BHYAHHIME
1 HEBIJBOPOTHUMH OOCTaBHHAMH, Y TOMY YHUCHI, aJi¢ HE BHKIFOYHO, CTHXIMHUMH SIBHIIIAMH, BOEHHUMH JiSIMH, aKTaMH OPTaHiB
Jiep>KaBHOI BIAfIN.

18.2. Tlpu BuHHKHEHHI (opc-MaxkopHHX obOcraBuH bank Ta/a6o KiieHT moBuHHI mpoiH(OpMYyBaTH OIMH OJHOTO MPOTIroM 7 (cemu)
KaJICHIApHUX [HIBY OyAb-siKuil HOCTynHHMiI cnoci6. Y BUMaAKy BiICYTHOCTI MOXJIMBOCTI 3JiMCHEHHSI TAKOTO IOBiIOMIICHHS
y 3a3HadeHnil TepMiH, CTOpOHa, y SIKOI TPamMiINCh (HOpC-MaKOPHI OOCTaBHHY, MOBIJOMIISIE IHITY HETaiHO ITiCIS BUHUKHEHHS
MOXJIMBOCTI UL HOBIJOMICHHs. IH(poOpMaris TOBUHHA MICTHTH JaHi PO XapakTep OOCTAaBHH, TAKOXX HMPUYMHHMI 3B'30K MiX
TakuMH 00CTaBHHAaMU Ta BUKOHAaHHsAM bankom abo KiieHToM cBoiX 3000B'13aHb 3a 1M J[oroBOpOM.

18.3. HesuxonanHs 3000B's3aHHs, 3a3HaueHoro B 11.18.2 Jloroopy, mo36asiste bank abo KimienTa, mo 3HaXOMUTHCS IIiJ BILIMBOM
obcraBuH  HerepeOOpHOI CHJIM, TpaBa MOCHJIATHCS Ha Taki OOCTaBHHHU SIK Ha MIJICTaBU 3BUIbHEHHS Bil BIANOBIIAIBHOCTI 3a
HEBUKOHAHHS 3000B'13aHb 32 [loroBopom.
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19. IHIII YMOBH

CropoHn 0e3BIAKINYHO MiATBEpIXKYIOTh, MO Lei Jlorosip CTOpoHM yKiIamy, y TOMy YHCII, HA MiJCTaBi NPUHIUITY «CBOOOIN
JOTOBOPY»,  BH3HadeHoro cr. 6 ta 627 IlusinsHoro Konekcy Ykpainu. CTOpoHU TakoxX O€3BIIKINYHO MiITBEPIKYIOTh, IO
HOJIOXKEHHS II60T0 JIoroBOpY € pO3yMHUMU Ta CIIPABEUTUBHMH.
SIKmo iHImMWHA MOPSOK 3MIHM OKpeMHX yMoB mporo JloroBopy He mnepenbadeHuii M JloroBopoM, CTOpOHH ITOTOAMIN
3aCTOCYBaHHS HACTYIHOTO HOPSAAKY 3MiHH yMOB JloroBopy (B T.4. Bcix JonatkiB no [orosopy ta Tapudis):
He mizmime HiK 3a 30 (TpuAmsTh) KaJeHZApHHUX MAHIB 10 3alpONOHOBAaHOI NaTH BHECEHHS Takux 3MiH BaHk po3mimtye
BIIIOBiZIHE MOBiOMIICHHS Ha odiriiiHOMy BeO-caiiti baHKy 3a eleKTpOHHO anpecoro: Www.radabank.com.ua
Kiienr npuiimae Ha ceGe pu3uKn Ta OOOB'SI30K CaMOCTIHHO BIICTEXYBaTH HasBHICTH/BIACYTHICTH IOBiTOMIeHb baHky mpo
3MiHy Ta/abo momoBHEHHs1 yMOB JloroBopy Ha odiuiiiHoMy Be6-caiiti banky 3a enekTpoHHO aapecoro: Www.radabank.com.ua.
Po3mimennst 3min Ha CaiiTi BaHky € Hane)xHMM BHKOHaHHSIM BaHKOM OO0OB’SI3KY IOJO MOJASp)KaHHS (OPMHU Ta MOPSIKY
nosigomnenHs Kuienra mpo 3minu 1o Jorosopy (BKimtogaroun Bei JomaTk).
V pasi, skuo Kiient npotsrom 30 (TpuausTi) KajJeHAApHHUX IHIB HE 3BEPHYBCS 10 BaHKy 3 MPOIMO3MIIEI0 MPO PO3ipBaHHSI
nsoro Jlororopy, BBaXxaeThcs, 10 Mpomno3uiis banky BimHOCHO 3MiHHM yMOB JloroBopy npuitHsaTa KitieHTOM BinmoBimHO 110
yactuau 3 crarti 205 IluBineHOrO KoJeKCy YKpaiHH 1 BiH MOTOPKYEThCS i3 3alPOIIOHOBAaHNMH 3MiHaMH yMOB JloroBopy (B T.
4. Bcix JonarkiB no JloroBopy Ta  Tapu¢is). Bxasanuii B npoMy myHkTi JloroBopy mopsiiok 3MiH yMOB Iporo JloroBopy
3aCTOCOBYETHCS y BUITAAKAX, IKIIO 1HIINH MOPSIOK HE BCTAHOBIICHUH OyIb-sIKMMH 1HIIMMH YMOBaMH IOTO JloroBopy.

CTOpOHHU JOMOBIJIHCH, IO B OKPEMHX BHIIaAKax baHK Mae mpaBO BHOCHTH 3MiHM 10 I160r0 J[OTOBOpPY B OJHOCTOPOHHBOMY
HOPSZIKY, @ came:
ey pas3i gomoBHEHH: J[0rOBOpPY yMOBaMH HOBOTO OAaHKIBCHKOTO MPOAYKTY, HAJaHHS ITOCTYT Ta TapUQiB 00 IBOTO IPOAYKTY;
ey pa3i IONOBHEHHS JiI0YUX TapH(iB HA MPUHOM IUTaTEXiB Tapr(OM HOBOTO OJIep)KyBaya IIaTexKiB;
e vy pa3i sxmo 3MmiaM 10 JloroBopy oOyMoOBIeHI HEOOXiAHICTIO MpHUBEACHHS J(OrOBOpY y BiAMOBIOHICTH 3MiHAM YHWHHOTO
3aKOHO/IaBCTBA;
e y pa3i 3MiHH Aitounx TapudiB, sKi 32 CBOIM XapaKTepOM MOXYTh OyTH 3aCTOCOBaHI TIJIbKM JO HOBUX KIICHTIB Ta HE
3a4inarTh MaiHOBI IHTEPECH THUX KIIIEHTIB, PABOBIHOCHHH 3 SIKUMHU OYyJIM BCTAHOBJICHI 1O BHECCHHS BiIIOBITHUX 3MiH
e y pa3i 3MiHH YMOB 00CIIyrOBYBaHH!, 10 BUKIAAEH] y HoaaTKax poro JloroBopy, ski 3a CBOIM XapaKTEpOM IMOKPAILIYIOTh
o0ciyroByBaHHs TuX KITi€HTIB, MPaBOBIJTHOCHHM 3 SKMMHU OYJIM BCTaHOBJICHI O BHECCHHS BIIMOBITHHUX 3MiH, Ta sIKi He
CTBOPIOKOTH JUTs1 KITiEHTIB OIHUX TOJJATKOBUX BUTPAT, HE 30LIBIIYIOTH HOTO BiAMOBIJAIBHOCTI, CIIPSMOBaHI Ha 3aXKHCT HOTO
mpaB abo iHTepeciB, MiABUIICHHS O€3MeKH 3I1iiCHeHHs onepaiid abo nepenadi iHpopmarii 3a JJoroBopom.
3MiHH, 0 3a3HaYeHi B [bOMY HiAMYyHKTI JJoroBOpy, HaOyBarOTh YHHHOCTI 3 HACTYITHOTO JHS MicIs iX iX myOumikarii Ha caiiTi banky.
Bynp-ski MOBimOMIIEHHS Ta TOKYMEHTH, siki KiieHT 3000B's13anuit HamaBatu baHKy 3riHO yMOB 1100 JlOrOBOpY, MOBUHHI OyTH
BUKJIAJICHI B IIMCHMOBIiT (opmi, Ta OyIyTh BBaKaTHUCh HaJaHWMH HAJISKHAM YHHOM, SKIIO BOHM HaIiClaHi PEKOMEHIOBAaHUM
ymctoM, abo nocraeneHi  Kiienrom ocobucro 3a agpecoro: 49000, m. IHinpo, By:n. Bonoxumupa MoHomaxa, 5 Ta nmpuifHSTI
cexperapeM banky abo mpaniBHHKOM BinnoBigHoro minpo3niry banky. IloBimommnenus Kiienra 3a J[oroBopoM 3IiiCHIOIOTBCS
a00 eNeKTPOHHOI MOITOI0, a60 SMS-noBimoMIIeHHIM, a00 NUIAXOM HANpaBJICHHS MOBIIOMIICHHS MMCHMOBO PEKOMEHIOBAHUM
mctoM abo Tenmerpamoro. JlokymeHTH, siki HamaroTbess bankom KiieHTy — 3rigHO ymMoB 1poro JloroBopy, BHKIAHalOThCA B
MUCEMOBIH (popMi Ta HaIACHIAIOTHCA PEKOMEHIOBAaHHUM JIMCTOM 3a MicleM npokuBaHHA KirieHTa, BKasaHuM y 3asBi Ha
NMpuenHaHHs, a00 HagarThest KitieHTy 0cOOMCTO Mij yac HOoro 3BepHEHHsI, SKIIO iHIIE He mepeadadcHe nuM J[oroBopom.
Cropu Ta cynepedky MepeaoThesl Ha po3IIIsi CyLy B OPSAKY, epe0aueHOMY YHHHHM 3aKOHOZAaBCTBOM YKpaiHH.
VxnanennsM 1poro JloroBopy CTOpoHH, 30KpeMa KepyouuCh IIPHHIMIIOM «CBOOOIM JIOTOBOpY», Oe33amepedHo Ta
OC3BIMKIMYHO  MATBEPKYIOTH Te, 1o KiieHT 3000B’s3aHuil (a baHk Mae mpaBo BUMaraTd BHKOHAHHS TaKOro OOOB’SI3KY)
crIaTuTH/KOMIeHcyBaTh banky y moBHOMY o0cs3i Bci Ta Oynab-siki MiATBEeppKeHI BUTpaTH baHKy (He3anexHo Bif iX po3mipy),
ski baHk moHece miguac Ta/abo y 3B’S3Ky 3 pealni3aliclo cBOiX IpaB KpeauTopa 3a M JJoroBopom, 30Kpema, ajie He BUKJIFOYHO:
MpaBa Ha 3aXWUCT, IpaBa Ha 3aJ0BOJICHHS BUMOT baHKy 3a paxyHOK Oynb-skoro maiiHa Kiienra. 3a3HadueHe cToCcyeThCs BCix 0e3
BUHATKY HE3a0OpOHEHHMX 3aKOHOM IIUIAXIB 3aXHCTy BaHKOM CBOiX TMpaB Ta 3aKOHHHX IHTEpPECiB, B TOMYy YHCIi, aie He
BUKITIOYHO, TIPOIIECIB: CTATHEHHS 3a00prOBaHOCTI B CYZOBOMY HOPAAKY 3 KimieHTa, NMpUMycOBOTO BUKOHAHHS PillieHb, BUMAJIKIB
3anmydeHHs bankoMm abo iHIIMMH ocoOamM OIIHIOBAadiB, HOTAPiycCiB, JEp’KaBHUX BHKOHABIIB, OIOPO TEXHIUYHOI iHBEHTapH3aLil
TOIIO, TPETiX 0Ci0, SKi THM YM IHIIMM YHHOM JONOMaraTHMyTh/HaAaBaTUMYTh MOCIYTH, CIIPSIMOBAHI HA 3amoBoJieHHs baHkoMm
cBOIX BuMor/peani3anii bankoM cBOIX mpaB (KOJEKTOPCHKI KOMIIaHii, areHTCTBa HEPYXOMOCTI, pienTopH, Opokepu, 30epiradi,
OXOPOHIIi, TPAHCTIOPTHI KOMITaHii, BAHTQXKHUKH TOIIO).
Hapmanusa xomriB 1y moramieHHst 3a00proBaHoOCTI 32 UM JloroBopoM moBHHHO OyTH BHKOHaHO KitieHTOM y rpomoBiii ¢hopmi
NULIXOM TOTIBKOBOT'O 200 OE3rOTiBKOBOTO PO3paxyHKy 0e3 Oy/b-sSKMX 3aJIiKiB UM BUCTABJICHHS 3yCTPIYHAX BUMOT TaKHM YHHOM,
o6 BaHk oTprMaB  Hane)Hy HOMy CyMy KOLUTIB y TOBHOMY 00cs3i, 6e3 BupaxyBaHHs 3 Hel Oy/Ib-SIKHX ITOJATKiB, MUT, KOMICii
YY iHIIMX YTPUMAaHb.
I[1Ipu HacTaHHI CTPOKIB BUKOHAHHS nopy4yeHb Kiienta banky 3a uum JforoBopom batk HaOyBae npasa, a KitieHT num 6e3BiJKIHYHO
nopydae  baHky camocTiiiHO cmmcyBaTH 3 TMOTOYHOrO 4M KapTKoBOro paxyHky, 10 BH3HA4eHHMH y BifnoBimHii 3asBi Ha
MPUETHAHHS, TPOIIOBI KOIITH B PO3Mipi, HEOOXiTHOMY JUII BUKOHAHHS NopydeHb KimieHTa 3a M JloroBopom.
CTOpOHHU TOMOBHIIMCS Ta IHIILIM 3rO1H, IO y pa3i Hearogu KimieHTa i3 3MiHeHHME (HOBHMHE) yMoBamu JloroBopy, Kiient mosxe
MUCEMOBO  BHECTH IPOIIO3HIII0 PO 3MiHy ab0 po3ipBaHHS I[bOro JlOTOBOpPY, SKIIO BiH MO30aBISIETHCS TPaB, SKi 3BHYAIHO MaB,
a TaKOXX SKIIO 3MiHEHI (HOBI) yMOBH BHKIIOYAIOTh UM OOMEXKYIOThH BiANOBiIANEHICTS BaHKy 3a mopymieHHs 3000B's13aHHA 200 €
TaKUMH, SIKi IBHO o0OTsokmuBi st Kimienrta. KimieHT mMae 1oBecTH, IO BiH, BUXOMIAYHM 31 CBOIX iHTEpeCiB, HE MPHUUHIB OW IHX
YMOB 32 HasBHOCTI y HBOI'O MOXJIMBOCTI OpaTh yd4acTh y BH3HaueHHi yMOB JloroBopy.
VY BHmaaKy MopyuieHHs (HEBHKOHAHHsS, HECBOEYAaCHOro abo HeHane)xHoro BuKoHaHHsA) Kiientom ymoB mporo Jloroopy
Kiient Hamae Banky 103Bi1 Ha iepeaady JOKYMEHTIB Ta iH(popMallil, oB’si3aHHUX 3 YKJIA[CHHIM L[bOro J0oroBopy, iHIINX HAsIBHUX
y banka noxymeHTiB Ta  iH(oOpMaIllii, B TOMy YHCIi TaKuX, IO CTAHOBJITH OAHKIBCHKY TA€EMHUIO, Oyab-sIKMM (Di3WYHHM Ta
IOpUIMYHAM 0co0aM 3 MeToro peamizamii  npaB baHka sk kpemuropa, 30kpeMa, ajle He BHUKIIIOUHO, oco0aM, sKi HagaBaTHMYTh
Banxy nociyru no crsarHeHHIo 3a00proBaHOCTI 3a MM JIoroBOpOM, 3BEpHEHHIO CTATHEHHsI Ha MaifHO Ta 3[iiiCHEHHIO IHIINX MiH,
MOB’sI3aHUX 3 peaiizaniero npas banka 3a num JloroBopom.
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20. CTPOK JIi TOTOBOPY TA THIIIT YMOBH NPUITAHEHHA BITHOCHH 3 KJIEHTOM

Lleit JloroBip BBaXKa€ThCs YKIAJACHUM 3 MOMEHTY Iijucanns bankom nmoganoi Kimientom BinnoBigHoi 3asiBU Ha IIPHETHAHHS Ta i€
HPOTArOM HEBH3HAYEHOTO CTPOKY IO MOMEHTY 3aKPHTTS BCiX paxXyHKiB 3a iHiniaTuBoto banky abo Kiienra, BinkpuTHX BiIIOBiTHO
10 usoro JloroBopy Ta BukoHaHHS CTOpOHAaMH CBOIX 3000B’s3aHb 3a UM J{oroBOpOM.

[ToTounmii paXyHOK 3aKpUBA€EThCA:

e 3a OaxanHaM KiieHTa Ha mizncraBi #Horo 3asBu (B T.4. Yy BHUIIQJKY HEMOTOMKCHHS 3 BBEICHHSAM HOBUX TapHu(piB abo
BHECEHHSM 3MIH 0 1160r0 JloroBopy), 3a YMOBH BiJICYyTHOCTI IpoIoBoi 3aboproBaHocTi epen bankowm;

e  ypasicmepti Kitienra (3a 3as1B010 TpeTh0i 0COOH, 30KpeMa CIIaIKOEMIIs);

e  3a pimeHHsM baHKy, y TOMy 4HCIi, ane He BUKIIOYHO, Y BHIAAKy BiJICYTHOCTI omepamiii Mo paxyHKy mpotsrom 12
MmicsmiB nmocmine (KpiM omepariii mo cruiaTi komiciit banky), abo sikiio mpotsirom 12 micsiiis He Oyrna cruiadeHa Komicist
3a HagaHi baHkoM mociyry, Ta Ha  paxyHKY BiACYTHIH 3aJIHIIOK.

VY pasi HasBHOCTI MiJCTaB, ependayeHux muM J{oroBopoM abo Jir0UuuM 3aKOHOJaBCTBOM Ykpainu, baHk po3puBae mneit Jlorosip,
nonepexuBm KiieHra Oyzmp-skuM i3 nocTymHuX Uit baHky Ta 3a3HadeHMX y mboMy JloroBopi 3aco0iB: €NEeKTPOHHOIO
nomrorw, SMS -  TOBIIOMJICHHSAM YH PEKOMECHIOBAaHUM JIUCTOM. KITi€HT MOBWHEH BiIIOBICTH Ha MOBiIOMIICHHS mpoTsroM 30
(TpUOUATH) KaJICHOAPHUX JAHIB 3 MOMEHTY HAIpaBJeHHS HOMY TaKOro MOBiIOMIECHHS. Y pasi HeoTpuMaHHsA bankom Bixmosini
MPOTATOM 3a3HAYEHOTO CTPOKY BBakaeThcsd, mo KiieHT 3rogeH 3 posipBaHHAM JloroBopy. Pusmku HeoTpumaHHS abo
HECBOEYACHOTO OTPHMAaHHS MOBIIOMJICHHSA, Y T.4. BHACILIOK 3MiHM aJIpecH, HoMepy TenedoHy, enekTpoHHOi aapecu Kiienra
Ta He MOBigOMICHHs Tpo ui 3miHu banky, Hece Kuient. Ilpn npomy KaprkoBuii Ta/abo IToTouHMiT paXyHOK, BiOKpUTHII Ha
mizcrasi 11p0oro JIoroBopy, 3aKpHBa€ThCs 3TiHO i3 BCTAaHOBJICHHMH y BaHKy mpouemypamu 3aKpHTTsI paxyHKiB.

VYV pa3i HasBHOCTI IiACTaB, IepeAdayeHHX 3aKOHOAABCTBOM, baHK Mae mpaBo BiAMOBUTHUCH Ta posipBaTé JloroBip
OJTHOCTOPOHHBOMY MOPSIIKY, PO 110 KilieHTy HaiCHIaeThes ITOMITOO BIAMIOBITHE MUCEMOBE ITIOBIJOMJICHHSI 32 a1PECOI0, BKa3aHOIO
Krientom y JloroBopi, a B pa3i 3MiHH Takoi aapecH — 3a iHIIOK aapecoro, 3a3HaucHO KITieHTOM y BiAIMOBITHOMY MACHMOBOMY
MoBigOMIIEHHI 10 baHky.

VY Bumanky ixinitoBanHs bankom abo Kimientom 3akputrs KapTkoBoro paxyHKy, baHk aHynoe OCHOBHI Ta JOJATKOBI KapTKH,
BumaHi KiieHTy Ta nepikatento/nepkaTersiM T0JaTKOBHX KapT B paMkax Jloroopy.

3akputTs KapTkoBoro paxyHKy Ta noBepHeHHs bankom 3amimiky komtiB 3 KapTkoBoro paxyHKy 3if{CHIOETECS Ha IMiJCTaBi 3assBU
Krmienrta abo 3 iHmmx migcras, nepeadaueHux UM JloroBopom, micis 3akiHueHHs 45 (copoka m'sITH) KaJleHOapHUX JHIB MiCIs
noBepHeHHs 10 banky Kaprku, Bunanoi y pamkax nanoro Jlorosopy. Y Bunazaky Biamosu Kiienra noBepaytn Kaptky no banky,
3aKpUTTA KapTKOBOroO paxyHKy Ta IOBEPHEHHS 3aIMIIKY KOUITiB 3 KapTKOBOro paxyHKy 31iHCHIOETECS Ha MmiacTaBi 3asBu Kimienra
a0o 3a iniiaTuBoro Bbanky micist 3akinyennss 30 (TPUALSTH) KaJeHIAPHUX JHIB 3 JaTH 3aKiHIeHHsS cTpoKy aii KapTku.

Le#t HoroBip Moke OyTu po3ipBaHuii 3a moro/keHHAM CrTopiH, Ta/ab0 B IHIIMX BHIIAJKAX, MEPEAOAYCHUX UYHHHUM
3aKOHOIABCTBOM YKpaiHM Ta UM J[oroBopoMm.

21. NEPEJIIK JOJATKIB

Jlooamox Nel. 3asBa-3ro/ia Ha IpHEAHAHHS 10 JI0TOBOPY KOMIUIEKCHOTO 0aHKiBCHKOTO 00cmyroByBaHHs (izumyaux ocid [TAT «Ab
«PAJTABAHK»,

Jlooamox Nel. 1. 3asBa Ha ipueTHAHHS 10 JJOroBOpY KOMIUIEKCHOTO OaHKIBCHKOTO 0OCITYroBYBaHHS (Pi3MUHHX OCi0 (BiIKPHUTTS Ta
00CITyrOBYBaHHS MIOTOYHUX PaXyHKIB),

Jlooamox Nel.2. 3asBa Ha ipueHaHHS 10 JloroBOpYy KOMILUIEKCHOTO OaHKIBCHKOTO 00CIyroByBaHHs (i3UuHHX 0Ci0 (BIAKPHUTTS Ta
00CITyroByBaHHS MMOTOYHUX PaxyHKiB, IO BiIKPHBAIOTHCS ONHIEIO (i3UYHOIO 0c000I0 HA iM'a 1HIIOI (i3udHOi 0ocoOH /Ha iM's
MAJIOJITHIX 0ci®/ Ha iM's  (i3maHOT 0cOOH, BU3HAHOT CYAOM HEIi€3/1aTHOIO/ Ha iM's (i3MuHOT 0cOOH, IMBINbHA Ai€3aTHICTH K0T
obOMexeHa),

Jlooamox Ne2.1. 3asBa Ha ipueTHAHHS 10 JJOrOBOpY KOMIUIEKCHOTO OaHKIBCHKOTO 0OCIYroBYBaHHS (Pi3MUHHX OCiO (BiIKPHUTTS Ta
00CIYyroByBaHHS ICMIO3UTHUX PAXyHKIB B HAI[IOHANBHIH, iIHO3eMHIH BaTIOTI Ta OaHKIBCHKUX METanax),

Jlooamox Ne2.2. 3asBa Ha ipueTHAHHS 10 JJorOBOpY KOMIUIEKCHOTO OaHKIBCHKOTO 0OCITyroByBaHHS (hi3UUHHX OCi0 (BIAKPUTTS Ta
00CITyrOBYBaHHS JIETIO3UTHUX PaxyHKIB B HALlIOHANBHIN Ta iHO3EMHIN BaJIOTI, IO BiIKPHBAIOTHCS OJHI€I0 (Pi3MYHOIO 0c000I0 Ha
iM'st iHIIof hiznuHOT 0cobu /Ha iM's MaJoNiTHIX 0ci0/ Ha iM'st (i3MYHOT 0CcOOM, BU3HAHOI CyIOM Helie3naTHOI/ Ha iM's  (i3naHOT
0co0H, IUBiIbHA Ji€3aTHICTD SKOT 0OMeXeHa),

Jlooamox Ne2.3. 3asiBa Ha IpuegHAHHS 10 JloTOBOPY KOMIUIEKCHOTO GAaHKIBCHKOTO 00CIyroBYBaHHS (hi3MYHUX 0Ci0 (BIIKPHTTS Ta
00CIyroByBaHHs ICMIO3UTHUX PAaXyHKIB B HAI[IOHAJBHIH, IHO3EMHIH BaIIOTI 3 BUIAYCIO ICTIO3UTHOTO cepTudikary),

Jlooamox Ne3 3asiBa Ha mpueqHAHHS 10 JIOTOBOPY KOMIIIEKCHOTO OAaHKIBCHKOTO OOCIYroByBaHHS (hi3MUHHX OCiO (BIOKPHTTS Ta
00CIyroByBaHHs JICMIO3UTHUX PaXyHKIiB B HAI[lOHAJIBHIH Ta iH03eMHill BamoTi. WEB-0aHKiHT),

Jlooamok Ne4 3asBa Ha mpuemgHaHHS 10 JI0rOBOpY KOMIUIEKCHOTO OaHKIBCHKOTO OOCITyroBYBaHHS (i3MIHUX 0Ci0 (BIIKpUTTS i
00CITyroByBaHHS IOTOYHHAX PaxyHKIB, IO Tependadyac BUKOPHUCTAHHS CIIEIIaJbHOTO IUIATIKHOTO 3ac00y (IUIaTiXHUX KapTOK) B
HaIliOHABHIH Ta IHO3eMHIl BaJIIOTI),

Jlooamox Ne5 3asiBa Ha mpueHaHHA 10 JI0TOBOPY KOMIUIEKCHOTO OaHKIBCHKOTO 0OCITyroByBaHHS (hi3HUHHX 0Cib (oBepapadt Ha
IJTATDKHY KapTKy),

Jlooamox Ne6 3asiBa Ha NpueqHAHHS 10 JIOTOBOPY KOMIIIEKCHOTO OAaHKIBCHKOTO OOCIYroByBaHHS ()i3MYHHX OCiO (BIOKPHTTS Ta
00CITyTOBYBaHHS KPEAUTHOT KAPTKH 3 BIAHOBIIOBAILHOK KPEAUTHOIO JiHIE y hopMi oBepapadry),

Jlooamox Ne7 YmoBu HanmasHs, obcimyroByBaHHS OBepapadTiB Ta YMOBH BiJKPUTTS, 0OCITyrOBYBaHHS KPEIUTHHX KapTOK IS
kiieHTiB [TAT «ABb «PAJJABAHK»,

Hooamox Ne7.1. YmoBu HajaHHs Ta o6cayroByBanHs OBepapadTiB Ta YMOBH BiAKPUTTSI, 00CIYTrOByBaHHS KPEIUTHUX KapTOK IS
cniBpoOitTHuKiB [TAT «AB «PAJTABAHKY,,

Hooamox Ne8 TlpaBuna kopucTyBaHHs KI1yOHOIO KapTKoto «Priority Passy,

Hooamox Ne9.1. 3asiBa Ha npuenHanus 10 J{oroBopy KOMIUIEKCHOTO OaHKIBCHKOTO 0OCIyroByBaHHS (i3M4HUX 0Ci0 (HamaHHS B
TUMYacOBe KOPUCTYBAHHS IHAMBITyalbHHUX ceidiB ais 30epiraHHs JOKYMEHTIB, TPOIIOBUX KOIUTIB Ta LIHHOCTEH HaJaHHS B
TUMYacOBEe KOPHCTYBaHH IHIUBITyalbHUX ceiiiB Ui 30epiraHHs JOKyMEHTIB, TPOIIOBUX KOIITIB Ta HiHHOCTEH (1 Kiow),
Hooamox Ne9.2. 3asiBa Ha npuenHaHus a0 J{oroBopy KOMIUIEKCHOTO OaHKIBCHKOTO 0OCIyroByBaHHS (i3M4HUX OCi0 (HamaHHS B
TUMYacOBE KOPUCTYBAHHS IHAMBINyanbHUX ceidiB mis 30epiraHHs JOKYMEHTIB, TPOIIOBUX KOINTIB Ta IIHHOCTEH HAJaHHS B
TUMYacOBe KOPHCTYBAaHH IHIUBITyalIbHUX ceiiiB Uit 30epiraHHs JOKyMEHTIB, TPOIIOBUX KOIITIB Ta LiHHOCTEH (2 Kio4a)
Hooamox Nel(.1. 3asgBa Ha MOJOBXKEHHS CTPOKY KOPHUCTYBAaHHS iHOUBiIXyanbHUM ceiipoM 3a J[oroBOpoM KOMILIEKCHOTO
0aHKIBCEKOTO 0OCIyroByBaHHS (i3MYHUX 0ci0 (HAJaHHS B TUMYACOBE KOPHCTYBAaHHS IHAWBINyanbHHUX ceiidiB s 30epiraHHs



JIOKyMEHTIB, TPOIIOBUX KOIUTiB Ta MIHHOCTEH HATaHHS B THMYacoBe KOPHCTYBAHHS IHIWBITyalbHUX CeH]IB I 30epiraHHs
JIOKYMEHTIB, TPOIIOBHUX KOWITIB Ta HiHHOCTEH (1 Kiou),

o Jlooamox Nel(.2 3asBa Ha TMOIOBXKEHHS CTPOKY KOPHCTYBaHHs IHIUBigyadbHUM ceiipoM 3a JIOroBOpOM KOMIIJIEKCHOTO
0GaHKIBCEKOr0 00CIyroByBaHHA (i3MYHUX 0ci0 (HAJaHHS B TUMYACOBE KOPHCTYBAaHHS IHAWBIMyanbHHX ceddiB s 30epiraHHs
JIOKyMEHTIB, TPOIIOBUX KOIITiB Ta MIHHOCTEH HATaHHS B THMYacoBe KOPHCTYBAaHHS IHIMBITyalbHUX CEeH(IB It 30epiraHHs
JIOKyMEHTIB, TPOIIOBHX KOIITIB Ta MIHHOCTEH (2 KIT04a),

o Jlooamox Nel ] 3asiBa Ha pueqHAHHS 10 JJ0roBopy KOMILIEKCHOTO 0aHKIBCHKOTO 00CIyroByBanHs (izudnux ocib (mocinyrun « WEB-
OaHKIHT ISl IPUBATHUX KJIIEHTIBY),

o Jlooamox Nel2 3asBa Ha mpUeAHAHHS A0 J[OTOBOpY KOMILJIEKCHOTO OaHKIBCHKOTO OOCIyroByBaHHs (i3MuHHX 0Ci0 (peryssipHi
TUIATeXi),

o Jlooamok Nel3 3asiBa mpo 06CIyroByBaHHS PaxyHKY,

e Jlooamoxk Nel4 3asiBa Ha 3aKpHUTTS paxyHKy / BiIMOBY BiJ IIOCITYTH,

Jlooamox Nel5 TlpaBuia KOPUCTyBaHHS IUIATIKHOIO KApTKOIO,

e Jlooamox Nel6 IlpaBuia KOPUCTYBAaHHS 1HIUBITYaIbHUM ceiipoM y CXOBHIII IS iHIUBITya bHUX cei(iB,

Jlooamox Nel7 3asiBa 1po 3MiHy (hiHaHCOBOTO TeIe(hOHY Ta KOJOBOTO CIIOBA,

Jlooamox Ne 18 IlpaBumna kopuctyBanHs cepBicoM Google Pay.

Jlooamoxk Ne 19 3asBa Ha KymiBIIO/poax/KOHBEPTALII0 iHO3EMHOI BaTIOTH a00 OaHKIBCHKHX METaliB.

Jlooamox Ne 2() TunoBi yMOBH Ta MOJIOKEHHS HajaHHs J[01aTKOBUX IOCIYT JepskaTessiM kapTok MasterCard.

PEKBI3UTH, 3PA3OK ITIIAIMUCY TA IIEHATKM BAHKY:

banx
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