‘0 ITYBJITYHA TTPOITIO3ULIIA

PAAABAHK I[MTAT «AB«PAJIABAHK»

AKLUMOHEPHbI BAHK . o . .
Ha yKJaneHHs JloroBopy KOMIDIEKCHOTO OaHKiBCHKOTO 00CIyroByBaHMi (pi3muHIX 0Ci0

I[TYBJIITYHE AKLIIOHEPHE TOBAPHUCTBO «AKHIOHEPHI/Iﬁ BAHK «PAJTABAHK)» (mami 3a Tekctom - BaHK) BiAMOBITHO 10
ct. 641 IuBineHOro kKojekcy Ykpainu orojonrye I[IyOnmiyHy NpOMO3MIII0 Ha YKIaaeHHS J[OroBopy KOMIUIEKCHOTO OaHKIBCHKOTO
o0cnyroByBaHHs ¢izuuHuX ocibd (Hagani - ITyOniuHa Mpomo3uiis) 3 METOI0 HaJlaHHs OaHKIBCHKHUX IIOCIYT, YMOBHU 1 IIpaBUiIa HaJlaHHS SKUX
BU3HaYeHi y JIoroBopi KOMIUIEKCHOTO OaHKIBCHKOTO 00CIyroByBaHHs (isnyHux ocib (Haxadi - Jorosip).

Mana ITyGniuna mpomo3uiiis po3MilieHa Ha caiiTi BaHky 3a enxexTponHOI0 aapecoro: http://www.radabank.com.ua/ (nagani - caiir

banky), HaOupae YMHHOCTI 3 JaTH 11 ONPUITIOJHEHHS Ha caifTi baHKy Ta Ji€ 10 JaTh ONPIIIOAHEHHS 3asBH NMPO BigknukaHHs [TyOmiuHol
rpono3uii Ha caiTi banky.
bBank, miroun Ha mifctasi cT. 641 Ta 644 L{uBiTbHOTO KOJEKCY YKpaiHH, 3BepTacThes 3 wiero [1yOmivHOo0 mpomno3uiieto Ta Oepe Ha cebe
3000B's13aHHS nepes (Gi3MdHUMM ocobami, sKi ii NpuiMyTh (AKUENTYIOTh), HajaBaTU OAHKIBCHKI IOCIYTH B IMOPSIKY Ta Ha YMOBax,
nepeabaueHux JJoroBopom 3a BcraHOBICHUME bankom Tapudamu, siKi OnpuItoJHEHi Ha caiiti baHky.
AxuentyBanHs AaHoi [1yOniuHOT mpomo3uIlii 3/1iHCHIOETHCS 3a aapecaMH MICIIe3HaXO/KEHHS BIJOKpEMIICHHX Miapo3AuTiB banky, nmepernik
SIKUX OTPIJIIOJJHEHUH Ha caiiTi baHKy, NUISIXOM MOJAHHS BiAMOBiAHOI 3asBU Ha MPUEIHAHHS 10 JOrOBOpY KOMIUIEKCHOTO OaHKiBCHKOTO
obciyroByBaHHsa ¢i3uuHuX Oci0 (Hamani - 3asBa Ha NpHEIHAHHS), WAOJI0H Ko € HeBix'emHuM Jlomarkom no JloroBopy Ta Moxe OyTH
OTPUMAHUI JJI 3alOBHEHHS Y BiOKpeMJICHHX mifpo3ainax banky. IIpaBuia KOpHUCTYBaHHS IUIATDKHOK KapTKow baHka Ta iHIIMMHU
nociyramu banky, Tapudu banky Ha oOciyroByBaHHS KIi€HTiB-(i3uuHMX oci0, 3asBa Ha IpueqHaHHA 10 J[OrOBOPY KOMILIEKCHOTO
GankiBcbkoro oOcnmyroByBaHHs (iznunux ocio (BIAKPUTTA I OBCIIYTOBYBAHHS ITOTOYHUX PAXVYHKIB, IO ITEPEJJFAYAE
BUKOPUCTAHHS CIELIAJIBHOI'O TJIATIKHOI'O 3ACOBY (INTATDKHUX KAPTOK) B HAIIIOHAJIBHIM TA THO3EMHIN
BAJIIOTI), 3asBa Ha npuenHaHHs 10 JloroBopy KOMIUIEKCHOrO OaHKiBChbKOro obOcmyroByBanHa ¢isnynux oci6 (BIAKPUTTA TA
OBCJIYTOBYBAHHS IMOTOYHMX PAXYHKIB B HAILIIOHAJIBHIM TA IHO3EMHIN BAJIIOTI), 3asBa Ha npHEIHAHHS 10
JloroBopy KOMIUIEKCHOTO OaHKiBChbKOTO oOciyroByBanHs ¢izuunux oci6 (IIOCJIYIU «WEB-BAHKIHIT JJIsI TIPUBATHUX
KJIIEHTIB»), 3asBa Ha mpueaHaHHsA 10 JloroBopy KOMILIEKCHOTo OaHKiBchkOro oociryroByBaHHs (ismunux oci6 (OBEPJIPADT JJIA
KJIIEHTIB, SIKI OBCJIYTOBYIOTHCS B PAMKAX 3APIIJIATHUX ITPOEKTIB BAHKY TA BJIACHUKIB ITEHCIMHUX KAPTOK),
3asiBa Ha TpUETHAHHSA 10 J[OrOBOpY KOMIUIEKCHOTO OaHKiBchbkoro oociyroByBanHs (isuunux oci6 (PET'YJIAPHI ITJIATEXI), Kaprtka i3
3pa3kamu miamucis, YMoBH HanaHHa Ta obciayroByBaHHs OBEPIPA®TY JJIS KIIIEHTIB, AKI OBCIYI'OBYIOTHCSI B PAMKAX
3APIIJIATHUX TIPOEKTIB BAHKY TA BJIACHUKIB IEHCIMHUX KAPTOK, YMOBHU HAJAHHS TA OBCJIYTOBYBAHHSI
OBEPAPA®TY IJIA KIIEHTIB, SAKI OBCIYT'OBYIOTHECSA B PAMKAX 3APIUIATHUX ITPOEKTIB FAHKY, TA BJIACHUKIB
[MEHCIMHUX KAPTOK (Jlogarok 1), 3asiBa Ha MpUeIHAHHS 10 JOroBOpy KOMIUIEKCHOTO OaHKIBCHKOTO OOCIYroBYBaHHS (Pi3MUHHX OCi0
(BIIKPUTTS TA OBCJIYTOBYBAHHS JIENTIO3UTHUX PAXVYHKIB B HALIIOHAJIbHIA TA IHO3EMHIM BAJIIOTI), 3asBa Ha
NpUETHAHHS 10 «J]0roBOpY KOMIUIEKCHOTO OaHKIBCHKOTO OOCITYyroByBaHHs (izmyHuX oci6» (Bimkpurts Ta obciyroByBanHs KpemutHoi
KapTKH 3 BITHOBIIOBaJIbHOIO KpeanTHoto niHieo y ¢hopmi oBepapadTy), YMOBH BIAKPUTTS Ta 00CIYroBYBaHHS KpeIUTHUX KapTok ([lomaTok
2), BASIBA Ha npuenHaHHS 10 «J[0rOBOPY KOMILIEKCHOTO GaHKiBCHKOTO 00CayroByBanus ¢isumannx ocio» (HAJAHHS B TUMYACOBE
KOPUCTYBAHHS IHAUBIAYAJIBHUX CEH®IB JUIS 3BEPICAHHSI JOKYMEHTIB, T'POIIOBUX KOINTIB TA
[[IHHOCTEMHAJIAHHS B TUMYACOBE KOPUCTYBAHHS THAUBIJIYAJILHUX CEU®IB JJI51 3BEPICAHHS JIOKYMEHTIB,
I'POLIOBMX KOIITIB TA I[IHHOCTEM, 3ASIBA Ha mOZOBKEHHS CTPOKY KOPHCTYBAHHS iHAMBiZyamsHHM ceiidoM 3a JloroBopom
KOMILIEKCHOTO OaHKiBChbKOro obOciyroByBaHHs (isumunux oci6 (HAHAAHHS B TUMYACOBE KOPUCTYBAHHS IHAWBIJAY AJIbBHUX
CEH®IB JUIA 3BEPITAHHS JIOKYMEHTIB, T'POILIOBMX KOIITIB TA I[IHHOCTEMHAJIAHHS B THUMYACOBE
KOPUCTYBAHHS IHAUBIAYAJIbHUX CEU®IB /151 3BEPICAHHS JOKYMEHTIB, TPOIIOBMX KOIIUTIB TA LIIHHOCTEM),
3ASIBA  Ha npuenHaHHs 10 «J{oroBopy KOMIUIEKCHOTO OaHKiBCcbKOTO oOcmyroByBaHHa (izmunux ocio» (BIJKPUTTSA TA
OBCJIVTOBYBAHHS JIEIIO3UTHUX PAXVHKIB B HAI[IOHAJIbHIM TA IHO3EMHIA BAJIIOTI. BEB-BAHKIHI) pasom
CKJIQIAIOTh €AMHHUNA JOKYMEHT - JIOTOBip KOMIUIEKCHOTO 0aHKiBCHKOTO 00CITyroByBaHHs (izmunux oci6. Ha Bumory banky Kuienr-disnana
ocoba (maii 3a TekctoM — KitieHT) 3000B’s13aHMi HaJaTH TOKYMEHTH 1 BiJOMOCTi, HEOOXiZHI AJs 3'siCyBaHHS HOTO 0COOH, CyTi AiSTIBHOCTI,
¢inaHcoBoro crany. Y pasi HeHajgaHHs KiieHTOM HEOOXigHMX JIOKYMEHTIB 4YM BIZOMOCTEeH ab0 YMHCHOTO HaJlaHHS HENpaBAWBUX
BijloMocTeit 1010 cede, abo y pasi HesBku KiieHTa 3 MeTOI OHOBIICHHS ieHTH(DIKaNiAHUX naHux baHk mae mpaBo BigMoBuTH KitieHTy B
H#oro o0GCIyroByBaHHi.

I'onosa IlpaBainust C.b. CrosinoB



http://www.radabank.com.ua/

JOI'OBIP

KOMIVUIEKCHOI'O BAHKIBCBKOTI'O OCJIYI'OBYBAHHS ®I3BMYHUX OCIb
1. BU3HAYEHHSI TEPMIHIB, 11O 3ACTOCOBYIOTbCS B JOT'OBOPI

ABTOpH3aNis — poleaypa oOfepKaHHs 03BOJY Ha IIPOBEACHHS onepallii 3 BUKoprcTaHHIM KapTku.

Axuent — BunHeHHA KiienToM fiif, mo cBiguats npo npuitaarts Kiienrom [1y6mnignoi nponosuunii banky Ha yknageHHs [oroBopy KOMILIEKCHOTO
0aHKIBCHKOTo 00cIyroByBaHHs (pismuHHX 0cib, a came: mofaHHS KiieHTOM 3a MicLie3HaXOKEHHSIM BiJOKPEMJICHHX MiApo3IiniB baHky, mepemik
SIKMX ONPWIIOJHEHUH Ha calfTi baHky 3a enexTpoHHOW aapecoro: www.radabank.com.ua, 3asBu Ha mnpueaHaHHsA 10 J[OoroBopy KOMILIEKCHOTO
GaHKIBCbKOTO 00cIyroByBanHs (i3uuHKUX 0cib abo Horo yacTku.

AyTtenTuikamisi — e mepeBipka 10CcTOBIpHOCTI Npen'sBiaeHuX KiieHToM 11 poBeAeHHs 1qeHTHDIKail TOKyMEHTIB.

Bank — [IYBJIIYHE AKLIOHEPHE TOBAPUCTBO «AKILIOHEPHUI BAHK «PAJJABAHK», (ckopouero - ITAT «AB «PAJTABAHK»).
Banxk-ExBaiip — ynoBHoBaxkeHnii bank — wien miarikaol cucremu (MIIC, BHyTpinIHBOEPKaBHOT a0 JIOKAIBHOT), 10 3IHCHIOE TisUTBHICTE 00
TEXHOJIOT1YHOTO, iH(OopManiifHOro 00cTyroByBaHHsI TOProBIliB Ta BHKOHAHHS PO3PaXyHKIB 3 HUMH 3a OIlepalisMH, sIKi 3/1ifiCHEeHi i3 3aCTOCYBaHHAM
Kaptox abo iX pekBi3UTiB.

Bank-EmitenT — ynoBHoBaxkeHHid bank — wieH miarixuoi cuctemu (MIIC, BHyTpilHBOAEp:KaBHOI a00 JIOKadbHOI), IO €MiTyBaB (BUILYCTHB)
Kaptky Ta BuaaB ii 3akOHHOMY AeprKaTelIio Ha TOTOBIPHUX MiACTaBaX.

Bankomar (0aHkiBCbKUH aBTOMAT caMO0OCJIYrOBYBAHHS) — MPOTPaMHO-TEXHIYHHK KOMIUIEKC, IO fae 3Mory aepxkatemto Kaptku (Kiienty)
3IICHATH caMOOOCITyTOBYBaHHS 3 OIIEpalisiMK 3 OfepKaHHs KOILITIB y TOTIBKOBIH (opMi, BHECEHHS iX JUIs 3apaxyBaHHS Ha BinmoBinHi Kaprtkosi
paxyHKH, ofepxaHHs iHpopMarii moxo crany KapTKoBHX paxyHKIB, a TAKOK BUKOHATH iHIII ONeparii 3rigHo 3 GyHKIIOHATEHIMH MOXXIIHBOCTSIMU
L[LOTO KOMILIEKCY.

Bxuan/CrpoxoBuii Bkiaan - komru B roTiBKoBii abo 6e3roTiBkoBiii ¢popMi y BamoTi Ykpainu abo B iHO3eMHIH BaJIIOTI, sIKi 3aTydeHi OaHKOM Bij
BKJIaHKKA (200 SKi HATIMIUTK U1 BKIaAHUKA) HA YMOBaX JOTOBOPY OaHKIBCHKOTO PAaXyHKY;

Bunucka — 3Bit npo craH KapTkoBoro paxyHKy Ta pyX KOIUTIB 3a IEBHHUII Mepiof, sAKUi HagaeThca bankoM BrnacHUKY paxyHKY.

Bunaropoaa Banky — cyma 3000B's13aHb BiiacHuKa paXxyHKY 3 OIUIaTH BCTaHOBJIEHUX bankowm rutat 3a orpumasi [Tocnyru, mependadeni Tapudamu.
ButpaTHuii JiMiT — rpaHHYHA cCyMa KOIITIB, sika AocTynHa KimieHTy Ams 3iiCHEHHS Omepaliif 3 BAKOPUCTaHHAM KapTku 1 004HCIIOEThCA K cyMa
3IMIIKY KOIITIB Ha PaxyHKy (IUTIOC BCTAHOBIEGHWH JIIMIT oBepApadTy, y pas3i HOro HasBHOCTI) 32 MIHYCOM CyMH aBTOPH30BaHHUX, ajle He
BifoOpakeHUX Ha PaxyHKy omepartiid.

Bepudikanis Kiienra — npouenypa nepesipku nepconansuux gaHux Kiienra 3 Buxopucranssm I1IH-kony, miamucy, xomoBux ciiB (u¢p) abo
JIOKYMEHTIB, IO MIOCBITYyIOTH 0CO0Y.

Bin’emHmii 3211110k — KPEIUTOBHI 3aIUIIOK, SIKUH BUHUKAE MO paxyHKy KilieHTa y BUNagKy mepeBUIIEHHS BUTPATHOTO JIMITY 1 OOJIIKOBYETHCS Y
6aHKy /10 f0r0 MOBHOTO MOTALICHHS .

Baacuuk paxynky — Kiient, sskomy baHk BiIKpHB paXyHOK Ha OCHOBI 3aIIOBHEHOI HAJIIC)KHUM YWHOM 3asBU-aHKETH Ha MpHeIHaHHS 10 JloroBopy
KOMIIJICKCHOTO OaHKiBCHKOT'O OOCTYTOBYBaHHS (i3UYHUX OCi0.

Brpara/kpanizkka Kaprku — Oyap-sike BuOyTTs Kaptku i3 BonoainHs BiacHuka paxynky/Kiienra BHacmimok il TpeTix ocid, HendanocTi caMoro
Brnacunka paxysky/KiieHta, Oyab-sKuX IHIIMX HPUYMH Ta/abo OTPUMAaHHS TPEeThOIO ocoboro iHpopManii mpo HoMmep Ta cTpok aii Kaptku Ta/ado
PO KOJYBaHHS MarHiTHOI cTpiuku kapTku abo npo [MIH-xox Kaptku.

JlebeTHO-KpeaINTHA cXeMa - ITaTDKHA CXeMa, siKa repedavae 3aiiCHeHHs oneparii 3 BUKOPUCTaHHAM KapTKky B MeXax 3aJIMIIKY BIACHUX KOIUTIB,
sIKi 00JTiKOBYIOTECSI Ha KapTKoBOMY paxyHKy, a y pa3i iX HeIOCTaTHOCTI 4H BiJICyTHOCTI — 32 PaXyHOK HaJaHOro baHKoM Kpeauty.
Jeno3utHuii/Bkiaguuii paxyHok — paxyHOK, SKHH BinkpuBaeTbcs bankom KitieHTy Ha HOTOBipHIM OCHOBI Ui 30epiraHHs TpoIIeH, Mo
nepenaloThes KieHTOM B ynpaBiTiHHS Ha BCTAHOBJICHUH CTPOK, a00 0e3 3a3Ha4eHHsI TAKOTO CTPOKY, ITiJl BU3HAYEHHI MPOIEHT (TOXiM) i MiIAraroTh
moBepHEeHHIO KITi€HTY BiIMOBIHO 10 YHHHOTO 3aKOHOAABCTBA YKpaiHu Ta yMOB JloroBopy.

Jleno3uTHUI PaXyHOK Ha BUMOTY — JICTIO3UTHUI PaxXyHOK SIKUH BiJKPUBAE€THCS BKIATHUKY Ha OamaHcoBoMy paxyHKy 2620. Ha meif paxyHOK
MOBEPTAIOTHCS KOIITH BritagHuka y pasi BiICYTHOCTI MOKIIMBOCTI IepepaxyBaHHs KOIITIB Ha paXyHOK BKa3aHWil BKJIaIHUKOM, a00 BiJJCYyTHOCTI
TaKoro paxyHky y banky. [IpoueHTH Ha 3aJTMIIKH KOWITIB 10 ACNO3UTHOMY PaxyHKY Ha BUMOTY HE HapaXOBYIOThCSI.

JepxaTtens KapTkn — KitieHnT, Ha iM’s1 sikoro emitoBano KapTtky, Ta skoMy Ha 3aKOHHHX MiICTaBax BHJIQHO Y THMYacoBe KopucTyBaHHs KapTky i
[MIH-xox 1o Hei.

Histui, 110 BUKOHYIOTH NOJITHYHI yHKIIT B MizKHApPOIHHUX OpraHi3adisix, - mocagoBi 0co0M MIXKHAPOJHUX OpraHi3alii, mo ooiiiMaroTs a00
00iffMay IPOTATOM OCTaHHIX TPHOX POKIB KEPiBHI MOCAIN B TAKMX OPTaHi3alisX (IUPEKTOPH, TOJIOBH MPABIiHE a00 iX 3aCTYIHUKN) a00 BUKOHYIOTh
Oymp-siki 1HIII KepiBHI (QYHKIIT Ha HAWBUILIOMY PiBHI, B TOMY YHCTi B MDKHAPOJHUX MKIEp >KaBHIX OPraHi3alisX, WIEHH MIKHAPOTHUX
MapIaMeHTChKUX acaMOieH, cyi Ta KepiBHI OCaIoBi 0cOOM M XHAPOIHUX CYIIiB.

JloBipeHa ocoda — ¢iznuHa ocoba, sika Ha miacTasi goBipeHocTi KiienTa-BracHuka paxyHky, 0hopMIeHOT Y BCTAHOBJICHOMY 3aKOHOM IMOPSIKY, a00
Ha iM's sKoT 3a 3asBoro Kutienta-BracHuka paxyHKy BHIyIIeHO noAatkoBy KaprTky, Mae npaBo posmopspkarics KaptkoBuM paxyHkoM. JoBipeHiii
oco0i BumyckaeThes goaatkosa Kaprka, okpemuii KapTkoBHif paXyHOK HE BiJKPHUBAEThHCS.

JoroBip — 1eii J[oroBip KOMIIIEKCHOTO 0AHKIBCHKOTO 00CIyroByBaHHs (i3MIHUX 0Ci0.

JonaTkoBa kapTka — KapTka, emiroBana bankowm Ha im'st JloBipeHOT 0coOu 3a 3asBoro BracHuKa paxyHKY 3 METOI HaJIaHHS IHCTPyMEHTa AOCTYITY
1o KapTkoBoro paxyHky BracHuka paxyHKy.

ExBaiipunr — misuteHicTs EXBaiipa mom0 TEXHOIOTIYHOTO, iH(pOpMAaIiifHOro o0ciayroByBanHs ToOproBmiB (MigIPHEMCTB TOPTiBIi i cepsicy) i
BUKOHAHHS PO3paxyHKIiB 3 HUIMH 3a OIEpaLisiMH, sIKi BUKOHaHi 3 BUKOpUCTaHHAM KapTok.

Enexrponnuii mignuc (nagani EIT) — nani B enexTpoHHiit Gpopmi, sKi JOAAIOTHCS 10 €IEKTPOHHOTO JOKYMEHTY Ta MpU3HaveHi s igeHTrdikanii
0co0H, 10 MIAMKCYE Lel TOKYMEHT.

Enexrponnuii uudposuii mixnmuc (nagani EIII) — exexTpoHHuil mianuc, oTpuMaHuii 3a pe3ysbTaToM KpUNTOrpadidHOro nepeTBOpeHHs Habopy
CNICKTPOHHUX MAaHMX, SKUH IOJAa€ThCsl 0 1HOr0 HAabopy abo JIOTiYHO 3 HUM TOEAHYETHCS 1 Ja€ 3MOTY MiATBEPAMTH HOTO LUTICHICTH Ta
inenTH(DIKYBaTH 0CO0Y, IO MiAIMHCYE el JOKYMEHT.

3a6oproBaHicTh 3a JIoroBopoM — 3a00proBaHiCTh 32 OCHOBHHM OOProM, HapaXOBaHWMH IPOIEHTAMH, KOMICIIMH, ITpadaMu Ta IEeHeI0 BiIIOBIIHO
10 YMOB 11b0T0 JIoroBopy.

3aJMIIOK KOWITIB Ha KAapTKOBOMY paxyHKy — cyMa komTiB KiieHTa Ha KapTKoBOMY paxyHKy, BKIIOYAHOYH HE3HIKYBAaHWH 3ajHIIOK,
3a0JI0KOBaHi, ajie He CITUCaHi, KOIITH Ta JOCTYIHI KOIITH, 10 OOJIKOBYIOTHCS HA BiAMOBITHOMY OaTaHCOBOMY paxyHKY baHka.

3apmiiaTHH MPOEKT — KOMIUIEKC MOCIYT 3 BiIKPUTTS PaXxyHKIB Ha KOPUCTh (i3NUHHX 0Ci0, 3apaxyBaHHs Ha paXyHKH Ta BHIUIATH 3apO0iTHOT IU1aTH
Ta IHIIUX [UIATEXIB 3 60Ky poOOTOAABLIS, BIMOBIIHO A0 YMHHOTO 3aKOHOJABCTBA Ta JOTOBOPY.

3apmiiaTHHi KapTKOBMil PaXyHOK — TOTOYHHMH PaxyHOK , IUIATDKHI Oomepamii 3a sIKUM MOXYTh 3IiMCHIOBAaTHCSI 3 BHKOpHCTaHHsAM KapTok,
BiKpHUTHiA Qi3u4HIi 0c00i B paMKaXx 3apIIaTHOTO MPOEKTY.

3asgBa Ha npueIHAHHA 10 J{0roBopy KOMILIEKCHOro 0aHKiBCHLKOro 00caIyroByBaHHs (izM4HHX oci0 (Hagajui - 3agBa Ha NPUEIHAHHA) —
CTaHIapTU30BaHUI JOKYMEHT, skuili BuIaeTbcst bankom KiieHty i odopmieHHS 1 HigmMCcaHHS 3 METOI0 BCTAHOBIICHHS a00 OHOBJICHHS



inentudikauiiinux nanux Kiienra ta 3pificHenns akuentyBanus Kiienrom Ily6miunol nponosunii banky Ha yknaganus J[oroBopy KOMILIEKCHOTO
6aHKIBCHKOTO 00CIyroByBaHHs (i3UUHHUX OCI0 HULIXOM MMpUEIHAHHS 10 1boro JJoroBopy abo HOro 4acTuHH.

Inentudikauin Knienra — npouenypa BcranosneHnHst ocobu Kiienra Ha miicTaBi OpuriHajiiB JOKYMEHTIB a00 HaJeKHUM YHMHOM 3aBipEHHX KOMii y
pasi ioro 3BepHeHHs y mimpo3nin BaHky, Ha migcTaBi KOJOBOIO CJIOBa Ta OCOOMCTHX JaHUX (TakWX sIK Mpi3BHLIE, iM’s Ta 1O 0AaThKOBI, Jara
HapoKeHHs, Tomo) npu 3BepHeHH] Kimienra y Ilentp O6cmyrosyBanus Kimienris (LIOK), ITIH-koxy, CVV2/CVC2 - npu 31iliCHeHHI IIaTHKHIX
orepaniii Ta/abo orpuMaHHs iHGopMaii po craH paxyHkiB KiieHnra, a TakoX iHIII MeToIH ineHTUdIKaIii, mepexbadeHi M Jloroopom.
IMnpunTep — TpHCTPii, MpU3HAYEHHI AT TepeHeceHHS penbeHUX pekBi3uTiB KapTkum Ha ciinm (manepoBHil TOKYMEHT, SIKMH IIATBEPIDKYE
3IiHCHEHHS onepallii 3 BUKOPUCTaHHSM IUTaTKHOT KapTku i MICTHTh Ha0ip JaHUX MO0 Wi€l onepamnii Ta peKBi3nTH IuaTibkHol KapTkm).
InguBinyanpumii ceiip (Ceiid) — ume oxuH i3 BMOHTOBAaHMX B JEMO3WTHY IMiady MeraneBuil ceii(, ABepi SKOTO BiAMUKAIOTHCS KIIOUEM
YIIOBHOB)XEHOTO IIpalliBHAKA Ta KIfoYeM (KIIOYaMH) KIIEHTa, Ta 3aMUKAlOThCs KimodeM (abo kmodamm) kiieHTa. KokeH K04 Mae CBOIO
HETIOBTOPHY KOH(DIryparito;

Inozemnui myOmiuni gistai - Gi3muHi 0cOOH, SIKI BUKOHYIOTH a00 BHKOHYBaIM NPOTATOM OCTAaHHIX TPHOX POKIB BH3HAueHI IyOuiuHi QyHKI B
IHO3eMHHX JepXKaBax, a came:

IJIaBa JePKaBH, KEPIBHUK YPALY, MiHICTPH Ta 1X 3aCTYIHHUKH;

JICNYTaTH apIaMeHTy;

TOJIOBH Ta WICHH NPAaBIiHb LEHTPAJIbHUX OAHKIB;

YJICHH BEPXOBHOTO CyIy, KOHCTUTYIIIHOTO cyqy a0o iHIIMX CYIOBHX OPraHiB, PILICHHS SKUX HE MiJUITalOTh OCKAp)KEHHIO, KPIM OCKAap)KEHHS 3a
BUHSTKOBUX 00CTaBHH;

HaJ3BUYaliHi Ta TOBHOBA)XKHI ITOCIIH, TIOBIPEHI Yy CIIpaBax Ta KePIBHUKH IIEHTPAJIbHUX OPTaHiB BIFICBKOBOTO YIIPaBIIiHHS;

KepiBHUKHU aMIiHICTPaTUBHUX, YIIPABIIHCHKUX U HATIISIOBUX OPTaHIB AEp)KaBHUX IMiIIPHEMCTB, IO MAIOTh CTPATETiyHe 3HAYCHHS;

KepiBHUKN KePiBHUX OPTaHiB IOJITHYHHUX MApTil, IPEICTAaBICHUX Y MapJlaMeHTi.

InTepHer — BcecBiTHA iH(OpMaliiiHa cHCTeMa 3arajlbHOTO TOCTYILY, SKa JIOTIYHO 3B'3aHa TI00AaJbHUM aApEeCHHM MPOCTOPOM Ta Oa3zyeThcs Ha
TCP/IP - poTokoti, BA3HAYEHOMY Mi>KHAPOIHHUMH CTaHIapTAMH.

Kaprka (BIIK) — cnenianbHuid miuatixHAR 3acid y BUMIIAIL IUIACTUKOBOI 200 1HIIOTO BUAY KapTH, KU € iHCTpyMeHTOM focTymny Ao KaprkoBoro
paxyHKy BrnacHuka paxyHKy, a TAKO>)K BUKOPHUCTOBYETHCS A 3AiCHEeHHs maThxauX onepauiil. BIIK, e BnacuicTio banky. [lo ogroro KaprkoBoro
paxyHKy Moxxe Oyt emiroBaHo nekinmbka BIIK. ¥V 3Hauenni omepauiii 3 BuxopucranHsM BIIK (turatikuux omepanii) y mpomy Jlorosopi
po3yMitoTecst onepanii 3 BukopucTaHHsaM ycix BIIK, mo Bumymeni bankom no KaprkoBoro paxyHky. Kaptka Moxke OyTH ne0eTHOI0, KpEIUTHOIO
a0o /1e0eTHO-KpeIuTHOIO, IepcoHidikoBaHOIO (i3 3a3Ha4YEeHHSAM IMEHI Ha JHIBOBIH croponi Kaprtku) abo HenepcoHidikoBaHO (0e3 3a3HaYCHHS
iMEHI Ha JUIBOBIi cTopoHi KapTkn).

KapTkoBuii paxyHoOK — NOTOYHHI paxyHOK, IUTaTKHI Omneparii 3a SKUM MOXKYTh 31HCHIOBATUCS 3 BUKOpUCTaHHAM KapTok i3 monepkaHHSIM BUMOT
YHHHOTO 3aKOHOJABCTBa YKpaiHu Ta mporo JloroBopy. KapTkoBuii paxyHOK BigkpuBaeThcsi bankom KiieHTy Ha IOTOBipHIA OCHOBI 32 HasiBHOCTL
HaJIC)KHIM YHOM oopmiieHoi 3assBu Ha npuenHanHs Kiienta 1o JloroBopy KOMIUIEKCHOTO OaHKIBCHKOTO 00CITyroByBaHHS (Di3HYHHX 0Ci0.

KiienT — ¢isnyna ocoba (pe3uneHT/Hepe3naeHT), sika KopucTyeTbes [locoyramu banky BianoBigHo 10 yMoB 1boro Jloroopy. KiieHT Moxe OyTu
Bnacuukom paxyHky, [epxarenem Kaprku, KopuctyBauem Toio.

Kowmicist 3a o6cryropyBanns KapTkoBoro paxyHky — KoMicis, 0 crutauyeTbest KiieHTOM 3a BiIKpUTTS Ta BeieHHsT KapTKoBOro paxyHKy.
Kpennrna 3ad6oproBanicts — 3a0oprosanicts Kiienrta nepen bankowm, sika Bunukia y Kitienra Ha mincraBi Oyab-sIKOT0 JOTOBOPY, YKJIAIECHOTO MiXK
Kiienrom ta bankom, BHacmiok sikoro KiieHT oTprMaB Bix baHKy KpequTHI KOIITH.

Kpenur, oBepapadT, kpenuTHa JiHiss, KpeIWTHHH JiMIiT, KpeaguTHi KomTH — rpomoBi komrth banky, Hamani KiieHty y TuMyacoBe
KOPHCTYBaHHS Ha YMOBax 3a0e3MeueHHs, TOBEPHEHHS, CTPOKOBOCTI, IIATHOCTI Ta I[iIbOBOT'O BUKOPHCTAHHS HA YMOBaX, epe0adeHuX y OKpeMOMY
noroBopi Mixk bankom Ta KimieaTom.

KpenutHa kapTka — kapTka, 3a momomororo sikoi Kiienrt 3midicaHroe [lmatikui omepamii 3a KapTkoBUM paxyHKOM Ha yMOBaxX BH3HAYCHHX
JloroBopoM 3a paxyHOK KpEeJUTHUX KOIITIB, sIKi Hajae baHk B pamMkax BigHOBIIOBaIBHOI KpenuTHoi niHil y hopmi oBepapadTy, BCTAHOBICHHS SKOT
MOXJIMBO Ha MijcTaBi 3asBM Ha NMpHUEAHAHHS Ta 3roau/ pimeHHs Banky. OOcnyroByBanHs KapTkoBoro paxyHky, 70 sikoro BumymieHo KpeantHy
KapTKy, 3aiiicHIoeThest 3a JlebeTHo-KpeanTHOI cxemor. Bukopucranus KpeanTHOi KapTKM peryiroeThcsi YMHHMM 3aKOHOJABCTBOM YKpaiHH,
Mpasunamu MIIC i ymoBamu Jlorosopy.

Kpenntna ninis y ¢gopmi oBepapadty — dpopma kperuTyBaHHs, 32 yMOBAaMHU KO IiCJIsl TOBHOTO ab0 YaCcTKOBOTO MOBEpHEHHs HajgaHux KiieHTy
KpenmuTHUX KomTiB baHk 3milicHIoe Ha ymoBax [loroBopy mopanbiie KpeauTyBaHHS KiieHTa B MeXaxX BUIBHOTO 3QUIMINKY Ta CTPOKY il JIMITy
oBepapadry.

JlimiT oBepapad Ty — rpaHnYHA 103BOJIeHA cyMa 3a0oproBaHocTi [lo3nuanpHuKa repen baHkoM 1o KpeauTy, Mo HaJaeThCs 3TiAHO 1boro JJoroBopy
a00 OKpPeMO YKIIaICHOTO JJOTOBOPY ITPO BCTAHOBJICHHS JIMITy oBepApadT Ha IIATIXHY KapTKYy.

MIIC — mixxuapoani miatixkai cuctemu Visa International Ta MasterCard International.

MobinsHuii mpucTpiii - maHmer abo cMapTdoH 3 JocTynoM 1o Mepesxki Internet na 6asi onepauiiinoi cuctemu 10S a6o Android.

Hanionaneni my6umiuni aisai - ¢izuuni ocobH, siKi BUKOHYIOTh 00 BUKOHYBAJIU MPOTATOM OCTAHHIX TPHOX POKIB BH3HA4eHI MyOsiuHi GyHKLIT B
VYkpaiHi, a came:

Ipesunent Yxpainy, [Ipem'ep-minictp Ykpainu, uinenn Kabinery MinicTpiB Ykpainu;

TIepIIi 3aCTYITHUKH Ta 3aCTYITHUKH MiHICTPIB, KEPIBHUKH 1HIIAX EHTPAJIBHNUX OPTraHiB BUKOHABYOT BIIAJIH, iX MEPIIIi 3aCTYITHUKY i 3aCTYITHUKH;
HapOMHI JienyTaTH YKpaiHy;,

I'onosa Ta unenu Ilpasninas HarionansHoro 6anky Ykpainu, wienu Paan HanionansHoro 6aHKy YkpaiHu;

rosioBu Ta cynai Koneruryuiitnoro Cyny Ykpainu, Bepxosroro Cyny Ykpaiuu Ta BUIIHX CIeLiali30BaHUX CY/IiB;

unenu Buioi panu roctuuii, wienn Buioi kBamidikauiiinoi komicii cyanis Ykpainu, wienn KsanidikamiiHo-1ucuumiiHapHoi KOMIcii IpoKypopiB;
['enepanbHM TPOKYpOp YKpaiHM Ta HOTO 3aCTYIHUKH;

[onoBa Ciyx6u 6e3nekn YKpaiHu Ta HOro 3aCTyITHHKH;

l'omoBa AHTHMOHOTIONEHOTO KOMITETY YKpaiHHU Ta HOTO 3aCTyITHHUKH;

l'onosa Ta wienn PaxynkoBoi nanaru;

yieHn HaiioHalbHOT pajy 3 MUTaHb TelieOaueHHsI | paiOMOBICHHST YKpaiHH;

HaJ3BUYAHI 1 IOBHOBAXHI IIOCIIH;

HavaJbHUK [ eHepambHOro mraby - I'omoBHOKOMaHTyBau 30poitHnx Cun Ykpainm, HauambHHKH CyxomyTHHX Bificbk Ykpainm, ITositpsaux Cun
Vxpaiuu, BiiicbkoBo-Mopcbkux Cun Ykpainu;

JIeprKaBHi CITy)KOOBII, MOCAM SIKMX BiJIHECEH] 10 mepiioi abo apyroi kateropii moca;,

KEPIBHUKU O0JACHHUX TEPUTOPiabHUX OpPraHiB LEHTPAJbHUX OPraHiB BUKOHABUOi BIIAJM, KEPIBHUKU OPTaHiB MPOKYPATYypH, KEPIBHUKU OOJIaCHUX
TeputopianbHux opraniB Ciyx6u Oe3nekn YKpaiuu, roJIoBU Ta CYAl anesiiHIX CYiB;

KEpIBHUKM aAMIHICTPaTUBHUX, YNPABIIHCEKUX YHM HATJSIOBHX OPTaHiB JEpKaBHUX Ta Ka3eHHHUX IINPHUEMCTB, T'OCIIOJAPCHKUX TOBApHUCTB,
Jiep’kaBHA YacTKa y CTATyTHOMY KalliTall sSIKUX repeBuinye 50 BiICOTKIB;

KEpiBHUKU KePiBHUX OPTaHiB ITOJITHYHHUX NapTiii Ta WICHH iX IEHTPAITbHUX CTaTyTHHX OPTaHiB.



HeakTHBHHUI paxXyHOK — PaxyHOK i3 3aJMIIKOM KOIITiB A0 50 rpH., 32 KM npoTsrom octaHHix 180-tu nuiB Oyiu BincyTHi Oyab-siki omepartii,
KpiM BHIUIATH BiJICOTKIB, HApPaXOBaHMX Ha 3QJIMIIOK KOLITIB HAa PaxyHKY, CIIMCAHHS KOMICIl 3a BEICHHS HEaKTHBHOIO PAaXyHKY, CHHCaHHsA baHkom
KOLITIB 3 METOIO MOTAIlIeHHsI 3a00proBaHocCTi 3a iHmmMME po3paxynkamu Kiienrta Ta banky.

He3nmkyBaHuii 3aJuMIIok — MiHiManbHa cyma komtiB Kiienra Ha KapTkoBomy paxyHky, BusHaueHa y Tapudax banky Ha oOciyroByBaHHs
KIT€HTIB-()13MYHUX 0cib, sika MpoTAroM cTpoky nii Kaprtku abo crpoxy aii JloroBopy nmoBuHHa 3anumarucs Ha KapTkoBoMy paxyHKy i He MOe OyTH
Bukopucrana Kimientom uam [loBipeHoro oco6oro Kirienta. BuMora mpo BCTaHOBJIEHHS HE3HM)KYBAHOTO 3aIMINKY At KapTkoBoro paxyHKy He
BUKOPHCTOBYETHCS Y pa3i BcTaHOBIeHHs Ha KapTkoBoMy paxynky Jlimity oBepapadTy, 3rifHo yMOB 1160T0 J[oroBOpY.

Homep moGinenoro Ttenedony Kiiemta — HOmep, 3a3Hauenmit Kiientom y 3asBi Ha npuwenHaHHS Uit KoMyHikamii 3 bankom Tta sxmit
BUKOPHUCTOBYETHCS ISl BiANIpaBKU SMS-noBinoMIIeHD, iHiiHoBaHNX bankom, KitieHTy.

OgepapadT - KOPOTKOCTPOKOBHH KPEAUT, IO HAJaeThcs baHKOM y BHNAAKy NMEPEBUILEHHS CyMH BUIATKOBUX OIepalliif Haj 3aJIUIIKOM KOIUTiB Ha
KaptkoBoMy paxyHKy y po3mipi JIiMiTy KpeqZuTyBaHHS, BCTAHOBICHOMY LIUM a00 OKpeMo ykiiageHHM J{oroBopom.

Onepauiiinuii yac banky — dyacTuHa omepauiiiHoro nHsS baHKy, mpoTSroM $Koro 3miCHIOETBCS 00ciayroByBaHHs Kuli€eHTiB, y TOMy 4YHCIi
NIPUIMAOThCS JOKYMEHTH HAa Nepeka3 Ta BiIKIMKaHHS, KOTpl NOBHHHI OyTH 00poOieHi, mepenaHi Ta BUKoHaHI bankom. Ilouarok i 3akiHYeHHS
orepaniifHoro 4acy BcTaHOBIOeThes Haxazom/Posmopsypkennsm ['omosu Ilpapminas Banky (4m ocoOM HMM YIOBHOBa)XKEHOI) 3 ypaxyBaHHSIM
pexuMy poOOTH IUTATIKHUX CHCTEM Ta JIOBOAMUTHCS J0 Bioma KITlieHTiB IUISIXOM po3MilIeHHs BiAIOBIIHOT iHpOpMallii Ha caiiti banky.

OcHOBHA KapTKa — IUIAaTDKHA KapTka, emiroBaHa bankom Ha iM’s BnachHumka KapTkoBoro paxynky ta KapTkm, mo OymyTh BHITYIIEHI ITiCIIS
MPUITMHEHHS i ocTaHHbOI BulyIieHoi OCHOBHOI KapTKH, 3rigHO 1boro JloroBopy.

Onnopa3zoBuii TuMyacoBuii napoJb (OTII) — EIl y Burnani ogHopa3oBoro THMYacoOBOTO MAapoJIi0 TeHepoBaHOro cucreMoio « WEB-0aHkiH» Ta
HaJICIaHOTOo 32 IOMOMOTIOI0 TIOBiJOMIICHB Y TeKcTOBOMY (opmati SMS Ha MoOinbHH Tenedon Kiienra.

OTP-ToKeH - mpUCTpiii, MpU3HAYCHHUH TS TeHepallil 0MHOPa30BUX MapoiiB. Mae eMHy KHOIIKY, IIPH HATUCKaHHI K01 Ha IucIuiel BiqoOpaxaeThCs
udpoBuii 0AHOPA30BUI NAPOIIH.

Miapo3ainn Banky — Bigninenns baHky, nepenik KX po3MilieHo Ha caiti baHky.

MinnpuemMcTBo (MiANPUEMCTBO-NpaleaBenb) — MANPUEMCTBO (yCTaHOBa, opraHisailis), 3 skuM(orw) bankoM ykmaneHo J[oroBip mpo HamaHHs
KOMIUIEKCY HOCIYT 3a 3apIIaTHAM IPOEKTOM.

IIH-kox (mepconansuuii inenTndikaniiinmii Homep, INTH) — vabip nudp ado Oyks i undp, Binomuii munre Jepxatento KapTku Ta npuzHadeHuit
Ui #oro igeHtudikanii ming yac 3aificHenHs omepauniil i3 BukopuctaHHsM Kaptok. I1IH Bumaerses Kiienty pazom 3 Kaprtkoro Ta He miamsrae
PO3TOJIOIIEHHIO Ta Mepeaadi TpeTiM ocobam.

[epeBunyck kapTku — BUIyCK HOBOi Kaptkm, 3amicte KapTku, mo Oyma BUIyIIeHa paHille Ha miAacTaBi Iporo JloroBopy, y 3B'S3KYy i3
MIPUMTMHEHHSAM Jii, TOIKOKEHHIM a00 BTPaTOI0/KPaai>kKKOI0 OCTaHHBO].

Inarizkna onepanist (Hagami, omepamist) — xis, iHinifioBana Jlepxarenem KapTku 3 MeToro BHeCeHHs ab0 3HATTS TOTIBKU 3 PaXyHKY, 34iHCHEHHS
PO3paxyHKIB y Oe3roTiBKOBiH (opMi Ui omiaTH BapTocTi ToBapiB (poOiT, mociyr) Ta/abo mepekasy KOIUTIB Ha iHIN PaxyHKH Ta PaxyHKH iHIIUX
0cib, a TakoX IHIIMX Omepariid, mependaueHuX YHHHUM 3aKOHOJABCTBOM i muM JloroBopom. IlnaTixkHi omeparrii 3MiHCHIOIOTECS Y TUIATIXHUAX
NIPUCTPOSX: OaHKOMATax, INIATDKHUX TepMiHajlax, IMIIPUHTEpax, Ha caTax iHTepHeT-Mara3uHiB a TakoX depe3 «[HTepHeT-0aHKiHM» Ta IHIII KaHaH,
nepeadaydeHi YMHHUM 3aKOHOJABCTBOM YKpainu, nuM JloroBopom ta npasmiamu MIIC.

Ho3uyanbuuk — KitieHT 0aHKy, SIKOMy B paMkax Oboro J[oroBopy Ta iHIIMX OKpEeMO YKIaJeHHX IOrOBOPIB HAJaHO TPOIIOBI KOIITH baHKy y
KOPHCTYBaHHS Ha BU3HAUCHHUI CTPOK Ta I HPOIECHT.

[oTouHuii paxyHOK — paxyHOK, IO BiAKPHUBA€ThCS OAHKOM KITI€HTY Ha JOTOBIpHIH OCHOBI JUIA 30epiraHHs TpOIIeH i 3AIMCHEeHHS pO3paxyHKOBO-
KacoBHX OIleparliii 3a IOIOMOTr 00 TJIATKHHUX IHCTPYMEHTIB Bi/IOBIZHO /10 YMOB JJOTOBOPY Ta BUMOT 3aKOHO/IaBCTBA YKpaiHH.

Ipusynunennst (6;10KyBaHHSA) Aii KAPTKH — THMYAacOBa HEMOJXKIIMBICT TIPOBEJICHHs OIepalliif 3 BUKOpUCTaHHIM KapTky BHACIiIOK BUHUKHEHHS
oOcraBuH, nepeabdadeHux M JJoroBopomM Ta/abo 3aKOHOJABCTBOM Y KpaiHH.

IpununenHs Aii KAPTKH — HEMOXXJIMBICTB MPOBEJCHHS ONepallii 3 BUKopuctaHHsM KapTku Ta ii pexBi3uTIB BHACTIIOK 3aKiHYEHHS CTPOKY ii aii uu
aHYITIOBaHHSI, a TAKOXK Y BHIIA/IKY BHHUKHEHHS 1HIIHX 00CTaBUH, ependadeHux uuM JJoroBopom Ta/ado mpasumamu MIIC.

[poaounranis Braany - nogosxeHHs aii loroBopy 6aHKIBCEKOTO BKJIAy IicisI 3aBEPUICHHS TEPMiHY HOTO [ii.

Hocayra Banky — mne pospobnena bankom mocmyra, mo Hazmaerbess KimieHTaM Ta Mae BIAcHi OCOONHMBOCTI, YMOBH OOCITYTOBYBaHHS, KaHAITH
npoaaxy ta Tapudmu.

Peryasipui miartexi — mocnyra, sika 1a€ MOXIIMBICTD 3/1iHCHIOBaTH MEPiOANYHI IIaTeXKi 3 TTOTOYHOTO/KapTKOBOTO PaXyHKY KIIIEHTA 32 BKa3aHHMMH
KITIEHTOM PEKBI3UTaMH B 3a3HAYEHOMY PO3MIpi.

PoGouwnii neHb — OyIb-SIKUil IeHb, 110 BU3HAETHCS POOOUNM 11 OAHKIB 3TiHO i3 3aKOHOIABCTBOM Y KpaiHH.

Po3paxyHkoBmii AeHb — CIeliaJbHO BU3HAUCHUH JeHb, KOJIM BUKOHYIOTHCS PO3PaxXyHKOBI IUTaTiKHI onepauil y banky.

Caiit Banky — o¢iuilinuii kanan komyHikanii banky 3 Kiienramun y mepexi [nrepaer www.radabank.com.ua

CekpeTHe CJIOBO - Mapoyib BCTAHOBIIOBAHWN /sl MUCTaHIWHOI imeHTU(IKalii KIi€eHTa MpH 3AiHCHEHHI TeNe(OHHHMX J3BIHKIB B OaHK JJIs
BUpIIIeHHS MHTaHb pobotu B cucteMi «WEB-OaHkiHr». Bka3zyeTscst 1 MiATBEpIKYETHCS KIIEHTOM IPH MiAMUCAHHI 3asBH Ha MPHEIHAHHS IO
«/loroBopy KOMIUTEKCHOTO OaHKiBCbKOTO 00cmyroByBanHs (izmanux ocioy» (IIOCJIYT A « WEB-BAHKIHI JIS ITIPUBATHUX KIIICHTIBY).
CTpok Aii KapTKH — Tepio] Yacy, 0 ITOYNHAETHCS 3 IaTH BHITYCKY (TlepeBHIycKy) KapTku i 3aKiHIyeThCsl B OCTAHHIHM A€Hb MICAI, 3a3HAYEHOTO Y
¢dopmari MM/PP (MM - nBi nudpu mopsiikoBoro HoMmepy Micsius, PP - 1Bi octanHi nndpu poky) Ha THIBOBIH cTopoHi KapTkm.

Cron-cniucok — nepenik KapTok, 1o sikux 3a0opoHeHo mpoBeaeHHs onepaniil. KapTka Moxxe OyTH 3aHeceHa y CTOI-CIIUCOK sIK 3a 3asBoto KirieHTa,
Tax i 3 iHiniatuey banky.

Tapudu — BcranosneHi bankoM rporoBi BuHaropou 3a Hagauss [locmyr mpu o6cnyroByBaHHi KinieHTiB-(i3nynHux oci6. Tapudu perinameHToBaHi
BHYTpIiLIHIMH ToKyMeHTamMu BbaHky Ta po3Milieni Ha odiniitnoMy caiiti banky.

Toproso-cepsicHe mignpuemcrso (TCII a6o Toproseus) — cy0'ekT miANpHEMHUIBKOI MISUTBHOCTI, SIKMiT TpuitMae 1o obcmyroByBanHs BIIK 3
METOIO OIUIATH BapTOCTi TOBAPiB UM MOCIYT.

Tpan3akuis — TulaTiKHa omepamis, iHiniHoBana Kiienrom. Mosxe Oyt ¢iHaHCOBOIO (orJiara, mepekas, MOMOBHEHHS, 3HATTS TOTIBKH) Ta
HediHaHCOBOKO (TIepeBipka ctany KapTtkoBoro paxyHky, 3miHa [TIH-komxy Tommo).

®dinancoBuii Tesedon e HoMep MoOiIbHOTO TenedoHy, sKuil BkazaHuil i miaTBepmkenuid KilieHToM sik HOMep TenedoHy, 3a JOIMOMOTOI0 SIKOTO
MOXYTh NPOBOAWTHCS (iHaHCOBI omeparii. BkasyeTbest 1 MiATBepAXKyeThCs KITIEHTOM NpH MiANMHCaHHI 3asBU Ha NpUEAHaHHS 10 «JloroBopy
KOMILJIEKCHOT0 OaHKiBChKOTo o0cmyroByBaHHs ¢izuaanx ocio» (IIOCJIVYT A « WEB-BAHKIHI JIJI51 TIPUBATHUX KJIIEHTIB).

Ientp obcayropyBannsi KiientiB (LHOK) — xanan komynikauii 3 Kiienramu 3a tenedonamu: 0 800 50 55555 ninono6oBo Ta 0e3KOMITOBHO Y
Mexax YKpaiHu 3i crarioHapHUX TenedoHis, +38 044 290 93 10 — mis MmixkHapoaHuX A3BiHKIB, 490 — 3a Tapudamu MOOITEHHUX OIIEPaTOPiB.
HinnocTi/MaiiHo — roTiBKa HaI[lOHATHEHOI Ta IHO3EMHOI BAIIOTH, ITaM SITHI MOHETH, CyBeHIpHA MPOIYKIIist, 0aHKIBChKI METaH, JOPOTOI[iHHI METaJIN
Ta KaMiHHS, [[IHHI Tarepy, JOKYMEHTH, TBOPU MHUCTELTBA, 1HIII MiHHOCTI, SIKi MAlOTh BapTICTh.

HITpad — rpomosa cyma, sixy Kiient noBunen nepenari banky 3a HeBUKOHaHHS a00 HEHAJIS)KHE BUKOHAHHS 3000B's13aHb, 3TiHO 3 YMOBAMH I[bOTO
JloroBopy.

oxenHnii JimMiT Mo KapTHi — MakcUMabHa cyMa Ta Kinbkicth onepauiit no Kaprui Kiienra Ha 100y, Bu3HaueHi BaHKOM: 1O 3HSATTIO TOTIBKH B
GaHKOMarTy Ta omepatism yepe3 POS—repminain.

POS-TepmiHan — eleKTPOHHUI MPUCTPIH, MPU3HAYCHUI AJIsI BUKOHAHHS IUIATDKHUX omepauiil (TpaHsakuiit) i3 3actocyBanusM Kaprku ta/abo 1i



PEKBI3HTIB.

Smartphone-baHkuHr — 1€ MOAYJb 3 YNpPaBIiHHA pPaxyHKaMH y T.4. HAJaHHS AMCTAHIIHHUX PO3MOPSIKEHb 3 IMepepaxyBaHHSA KOLITIB 3a
JIOTIOMOT0I0 MOOIIBHUX MPUCTPOIB (TuiaHiieT abo cmaptdon) Ha 6a3i omepauiiiHoi cuctemu 10S ta Android. ITocimyra HamaeTbest B pamkax
komrutekcy nociyr WEB-OaHKiHT A7 HPHBaTHUX KITIEHTIB.

«SMS-6aHKIiHI» — KOMIIIEKC IOCHIYT, SIKi HAJAI0Th MOMIIMBICTH KOPHCTYBAady OTPHMYBAaTH iH(GOpMANilo NPO CTaH PaxyHKY 3a JOIOMOTOI0
MIOBITOMJIEHb y TeKCToBOMY (opmati SMS Ha M0oOinEHI Tenedonu cranmapry GSM.

SMS — nociyra KOpOTKHX €JIeKTPOHHHX IOBIOMIECHb (aHTIL., “Short Message Service”) — TeXHOJOTIS, IO JO3BOJISIE BIIIPABISATH Ta OTPUMYBATH
TEKCTOBI TTOBIJOMJICHHS 32 JOIIOMOTOIO0 TIOCIYT OIlepaTopa MOOIIBHOTO 3B's13Ky 3@ HassBHOCTI BIIIOBIHOTO MOOIIEHOTO (COTOBOTO) TenedoHy.
WEB-6aunkinr ais npuBatHux kiaieHTiB (WEB-6aHKiHr) — 116 KOMIUTeKe iHGOPMAIIIHUX MOCTYT 32 PaXyHKOM KITi€HTa Ta 3IMCHEHHS omepariit
3a paxyHKOM Ha MiACTaBl OUCTAHIIHHUX PO3MOPAIKEHb KIi€HTAa, KpiM BHUIAAKIB OOMEXCHHS MpaBa pO3NOPSIKEHHS paxyHkoMm KirieHta,
BCTAHOBJICHUX YMHHHUM 3aKOHOJABCTBOM YKpaiHH.

Bci iHmi TepMiHM, 3HaYSHHS SKUX HE BU3HAa4YeHE UM JlOroBOpPOM, BXKHMBAIOTHCS B I[boMY J[OTOBOpI B 3HAYEHHSX, SKHMH BOHM BH3Ha4eHi 3TiTHO 3
HOPMaTHUBHO-TIPaBOBUMH akTaMH HarioHansHOTo 6aHKY YKpalHu, IHIIMMH aKTaMH Jil090Tr0 3aKOHOJaBCTBa Y Kpainu Ta npasuiaamMu MIIC.

2. 3AT'AJIBHI HOJOXEHHS

2.1. JloroBip BU3Ha4Ya€ yMOBH Ta MOPSAOK HamaHHsI BaHKOM KOMILIEKCHOTO GaHKIBChKOTO 00cmyroByBaHHs KiieHTiB.

2.2. JloroBip perymioe BigHocuHu Mix Kiienrom i Bankom (mami pasom 3a TekctroM — Croponu) npu Hagaunui Kiientam mocinyr banky,
nepes0aueHNX YMOBAMHU LILOTO IOTOBOPY. 3asBH Ha MPUEAHAHHS € CKJIaJOBUMHU Ta HEBiI'€eMHUMH 4acTHHaMH JIoroBopy.

2.3. Bapricts [Tocnyr banky, sxi Hamarotecs Kimienram, BusHaueni Tapudamu banky Ha o6cimyroByBaHHS KIIi€HTIB-()I3UYHHX 0Ci0, SIKI po3MillIeHi
Ha odiniliHoMy caiiTi baHky 3a enekTpoHHOIO angpecoro: www.radabank.com.ua.

2.4. B Mexax 11boro 10oroBopy baHk mpomnoHye HaJlaHHS TTOCITYT:

e BIIKpUTTA Ta OOCIyroByBaHHS NOTOYHHX PaxyHKiB, IO INepeadadae BHKOPHUCTAHHS CHELIaJbHOTO IUIATLKHOTO 3aco0y (TIaTiKHHUX
KapTOK), B HAI[IOHAJIbHIN Ta IHO3EMHIN BaJIOTI;
®  BIIKPUTTA Ta 0OCIYrOBYBaHHS NOTOYHHX PAXYHKIB B HallIOHAJBHIN Ta IHO3EMHIN BaJIIOTI;
e oBepapadTH Ui KITIEHTIB, sIKi 00CIyrOBYIOTBCS B paMKax 3apIUIaTHUX MPOEKTiB baHKy Ta BIIaCHUKIB MEHCITHUX KapTOK;
® BIIKPUTTSA Ta OOCIYrOBYBaHHS KPEIWTHHX KapTOK 3 BiJHOBIIOBAJIHGHOIO KPETUTHOIO JIiHIEIO y Qopmi oBepapadTy Ta MiIbroBHM
nepiooM;

BIZIKPHUTTS Ta 00CITyrOBYBaHHs AENO3UTHUX PaXyHKIB B HalliOHAJIBHII Ta IHO3eMHIH BaJIIOTI;

nociyra «PeryisipHi rrarexi»

nociyra « WEB-6ankinr s npuBatHux kiieHTiB» (WEB-6ankiHT) ;

nociyra «SMS-0aHKiHT»;

HaJIaHHS B THMYACOBE KOPHCTYBAHHS 1HAUBIAyaIbHUX celiiB sl 30epiraHHs TOKYMEHTIB, TPOLIOBHX KOIITIiB Ta IIIHHOCTEH.

2.5. KitieHT Mae mpaBo CKOPHUCTATHCh Oymb-sikor0 Ilociyroro, 1o HagaeThess BaHKOM B paMKax KOMIUIEKCHOTO GaHKIBCHKOTO OOCIYyrOBYBaHHS Ha
yMmoBax 11poro JloroBopy, oopanoro KimieHtom 3rigHo 3asBH Ha NpUeAHAHHS. 3MiHAa YMOB 00CITyrOBYBaHHS Ta miATBepAkeHHs1 KitieHToM cBOET
3TOJM LIO/I0 3aIPOIIOHOBaHUX baHKOM 3MiH 31iHCHIOETBCS B MOPSAKY, epeadadeHoMy YMOBaMH 11b0ro JloroBopy.

2.6. KiienT Mae npaBo BigmoBuTHCS Bin Ilociyru, HUIIXOM 3amoBHEHHS 3asBH Ta po3paxyBaBLIMCh 3 BaHkoM y moBHOMY 00csi3i 3a Hajxai
HOCIYTH.

2.7. KiieHT Mae mpaBo mpuaOaTH Ta CKOpUCTaTHCh Oynb-skoio [lociyroro, sixkmo Take mepenbadeHo Tapudamu banky Ha 00CIyroBYBaHHS
KITieHTIB-Qi3MYHMX 0Cil.

3. NIPEAMET JOI'OBOPY

3.1. VY nopsazaxy ta Ha ymoBax 1poro Jlorosopy bank 3060B’s3yeThest HanaBatu KitieHTy 0/HY, a00 JIeKiibKa MOCIYT, BU3HAYEHUX UM J[oroBopoM,
Ta 3amoBieHnx KiieHToM nurixom mignucaHHs 3asB(M) Ha MPUEJHAHHS, 32 YMOBH CBOE€YAaCHOI Ta IOBHOI OIUIATH BapTOCTi mociyr banky, a
KiieHT 3000B'13y€ThCSI KOPUCTYBATHCS TIOCIYTaMy y BiAIOBIZHOCTI 10 yMOB JloroBopy, MpaBWil HaJaHHs IIOCIYT, BCTAHOBJIEHUX BaHKoOM,
crutadyBaté baHky BHHAroposy 3a mociayry Ta BAKOHYBATH iHIII 3000B's13aHHsI, BIIIOBIAHO A0 1HOTO J[0oTOBOpY.

3.2, Ilimnucanusam 3asB(u) Ha npuegHaHHs, KiieHT 6e33acTepexxHo Ta 6e3yMOBHO MPUETHYETHCS 10 YMOB IIb0r0 JloroBopy abo HOTo 4acTHHH, SKa
peryioe nopsAa0K HagaHHs 3aMoBieHoi [Tocoyru.

3.3. JloroBip BBaxaeThcs yKIaIeHWM Ticis oTpuMmaHHs bankom Bix KirieHTa mucbMoOBOi 3amoBHEHOi Ta miAmucaHoi BigmoBimgHOi 3asBU Ha
MIpUEHAHHS, OIUIATH MOCIyr baHKy 3rimHO mitounx TapudiB, SKIIO Taka OIUIaTa BCTAHOBIEHa baHKOM, Ta MiAMMCcaHHS 3asBH MPAI[iBHUKOM
0aHKy, YIOBHOB&)XCHHM Ha I€¢ BIANOBIAHO [0 IOCA/JI0BUX IMOBHOBKEHb Ta JOBIpEHOCTEH, i CKpiluieHow medaTkoro banky. Kiient
HOTO/DKYEThCS, 10 B pe3yiabTaTi npueaHaHHs 1o Jloroeopy, aist JloroBopiB 0OCIyroByBaHHS MOTOYHOTO paxyHKy, IIO mHependaudae
BUKOPHCTaHHS CIELiaJ]bHOrO IUIATIXKHOTO 3ac00y, 0aHKIBCBKOTO PaxyHKY, PO HaJaHHA IOCIYr B CUCTEMI JMCTaHLIHHOrO 00CIyroByBaHHS
«WEB-0aHKiHT Ui MPUBaTHUX KIIEHTIB», sKi padime Oymu ykmageHi Mk bankom Ta KiieHTOM, nmpunuHseThCst Ha miacTaBi cT.604
LuBineHOTO KOZEKCY YKpaiHH.

3.4. Bavk 3giiicHroe omepamii Mo paxyHkaMm KITieHTiB 3TilHO 13 YHHHHM 3aKOHOJABCTBOM YKpaiHW, HOPMATHBHO-TIPAaBOBHMH aKTaMH
HanionansHoro 6anky Ykpainu, npasunamu MIIC Ta mum [loroBopom, 3asiBu Ha NpHETHAHHS, IPABIIAMH HAQHHS TOCITYT, BCTAHOBJICHIMH
bankom Tomo.

3.5. Kuenr nae 3rony banky Ha Hajcunanus baHkom iHpopMarii, 0 CTAHOBUTH OAHKIBCBKY TAEMHHUIIIO, HA HOMEP Tele(OoHY, EIeKTPOHHY Ta/abo
HOIITOBY ajpecy, 3a3HaueHi y BiANMOBiAHIM 3asBi Ha mpuenHaHHs. baHk He Hece BIANMOBIaNbHOCTI 3a OyIb-sIKi PH3MKH, MOB’s3aHi 3
BiimpaBKoro iHpopmalii Ta HEOTPUMaHHAM iHpOpMarii 3a BKa3aHUMH B 3asiBi(ax) Ha MPUETHAHHS alPECaMH.

3.6. Kuienrt nae 3roxy:

e  BiANOBiAHO 710 cT. 6 3akoHy Ykpainu «IIpo 3aXHCT MepCOHANBHUX JaHUX» Ha 00pOOKY Ta BUKOPHCTAHHS HOTO MEPCOHATBHUX JaHUX JUIs
HaJaHHs OaHKiBChbKHX [lociyr, sik mependaueHnX, Tak i He nependadeHux UM JIoroBopoM, Ta MiAMKCAHOI BiIMOBIIHOIO 3asBOO(aMK)
Ha TIPUEHAHHS;

e  BixnoBinHO 110 cT. 14 3akoHy Ykpainu «IIpo 3aXHCT MEpCOHANBHUX JAaHWX» Ha MepeJady 4acTKOBOrO abo MOBHOTO MpaBa 00poOKH Ta
BUKOPHUCTaHHS HOro NEpCOHAJIbHHUX JAHUX IHIIMMHU Cy0'€KTaMH BiHOCHH, IIOB'S3aHMX i3 NEPCOHAJIBHMMM JIAHUMH, 30KpeMa, ajie He
BUKJIIOYHO, Y BHIIQJIKaX: BiICTyIIeHHs: bankoM mpasa Bumory 3a numM JloroBopom; nepenadi bankom nmpaB BUKOHaHHS NEBHUX (YHKIIH,
TIOB’S[3aHUX 3 HAJAQHHSIM MOCIHYT 3a M J[OroBOpOM, IUISIXOM 3aJTydeHHS 30BHIIIHIX HE3aJIS)KHUX CTOPIiH HA JAOTOBIPHIM OCHOBI; HaJaHHS
BaHKy KOJIEKTOPCHKUX Ta KOHCAITHHIOBUX ITOCIYT, B IHIINX BUIIAJIKAX;

e  Ha oTpuMaHHs 3 Oyab-sAKHX OIOpo KpeauTHHX icropiil, 3okpema: TOB «Ilepure Bceykpaincbke Oropo kpeauTHux ictopiit» (02002,
Vxpaina, m. Kuis, Byn. M. PackoBoi, Oyx. 11-B) ta/a6o IIpuBarne Axuionepue ToBapuctBo «MikHapoaHe OIOPO KPEIUTHHX ICTOPii»
(03062, Ykpaina, m. Kuis, np-t [lepemorn, Oyx. 65, 0d.306) Ta/abo TOB «Ykpainceke 61opo kpeanTHUX icropiit» (01001, Ykpaina, m.
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Kuis, Byin. I'pyieBcskoro, 6ya. 1-1) Ta Bukopucranss indpopmarii moxo oro kpeauTHoi icropii B pasi Haganus Kpenury;

e  Ha 30ip, 30epiraHHs, BUKOPHUCTAHHS Ta momupeHHs iHdopmanii mono Kiienta Ta kpexutHOro mpaBounHy (mporo J[oroopy), B TOMy
yucii iHpopMaltii, sika MiCTUTbCS B Iep)KaBHUX PEECTPax Ta iHIIKX 6a3ax myOIidHOro KOPUCTYBAHHSI, B IIOPS/IKY, BU3HAYCHOMY 3aKOHOM
Vkpaiuu «IIpo opranizaiiito ¢popMyBaHHs Ta 00iry KpeJuTHHX icTopii» B pasi HaxaHus Kpenury;

e  Ha 30ip, 30epiranHs, BUKOPHCTaHHS Ta MOMIMPEHHS iHpOpMaii, sika CKagae HOro KpeIuTHY ICTOpilo, depe3 iHII OIOpO KPeIUTHHX
icTopii, siki OyayTh crmiBmpautoBaTy 3 baHkoM y MaitOyTHROMY B pasi HagaHHs Kpeauty;

e  BiICTYIUIEHHS IpaBa BUMOI'H baHKOM Ha KOPHUCTH iHIIMX 0Ci0 y BUIIanKy HeBUKOHAaHHS Kili€eHTOM rpomoBux 3000B’s13aHb nepen bankom
MPOTATOM 3 MICALIB 3 1aTH BUHUKHEHHS IpaBa BUMOTH y OaHKY 03 OTpUMaHHs OyAb-sSKOr0 JOAAaTKOBOTO y3roLKeHHs 3 00Ky KiienTa Ha
TaKe BiACTYIUICHHS.

Mignucanusm 1poro JoroBopy KimieHT miaTBepmkye, 1o BiH/BoHa mpoiHdopMoBaHHii/a BaHKOM Mpo CBOI mpaBa SIK CHOXKMBa4a MOCIYT,

cy0’exTa KpeOuTHOI icTopii Ta cy0’€KTa NMEpCOHANBHUX AAaHHUX, @ TAKOX IIO0 BCl 3aUTH IO KPEOUTHUX OrOpo, 3aiiicHeHHI baHkoM 3 matu

ykinageHHs uporo JloroBopy, Oynu 3aiiicHeHHi 3a 3roforo KiieHTa (mo3udaibHuKa).

bank € ygacunkom ®onpmy rapantyBaHHS BKiamiB ¢ismuHnx oci6 (Ceimontso ywacamka GI'BOO Nell9 Bim 02.09.1999p.) ta kepyerbes

3akoHOM Ykpainu ,,JIpo cuctemy rapanTyBaHHS BKJIamiB ¢i3ugHHMX oci®» (mami — 3axon). BimmoimHo mo c1.26 3akony ®onzx rapanrtye

KO’KHOMY BKJIQIHHKY BaHKyY BiJIIKOIyBaHHS KOIITIB 32 HOT0O BKJIAJJOM B paMKaX Ib0ro JIoroBopy, BKIIOYAl0UH BiZICOTKH, HApaxoBaHi HA IeHb

novaTky npouexypu BuseneHHs ®onnom banky 3 puHKY, ane He OUIbIIE CyMH I'PaHHYHOTO PO3MIpy BIAIIKOXYBAaHHS KOIITIB 3a BKJIAJaMH,

HE3aJISKHO Bix KibKocTi BKIaAiB B banky. Cyma rapaHTOBaHOTO BiJIIKOXyBaHHsS KOWITiB 3a Bkiagamu cknagae 200 000 rpusens. [apanTii

DoHay HE MOUIMPIOIOTHCSA Ha BiNIIKOAYBaHHS KOILITIB 3a BKJIAJaMH y BUIAIKaX, nependadeHux 3akoHoM. DoHJ rapaHTye BiOIIKOAyBaHHS

KOILTIB, po3MillleHHX B baHKy, 1110 B OAANBIIOMY peopraHi3yBaBcs HUIIXOM IIEPETBOPEHHS, HAa TUX CAMUX YMOBAX, IO 1 IO peopraHizaiii.

@DOoH HE BiAIIKOAOBYE KOIITH:

e  cy0'exTa MiANPUEMHHUIBKOI TiSUIBHOCTI, IKUH yKiIaB a0 Ha KOPUCTH SKOTO YKJIQJEHO JOTOBip OAaHKIBCHKOTO BKJIAAYy (AEMO3UTY) Ta/abo
0aHKIBCHKOTO PaxyHKY™;

e rmepenaHi OaHKY B IOBipYe YIpPaBIiHHS,

e 32 BKJIAAOM y po3Mipi MeHmIe 10 rpuBeHs;

®  3a BKJIaJOM, MiATBEPHKCHUM OIIATHUM (JICTIO3UTHIM) CEPTU(IKATOM Ha MPE'IBHUKA;

e  pO3MilIeHI Ha BKJIAA Y OaHKY 0cO0OI0, siKa € MOB'SI3aHOI0 3 0aHKOM 0c00010 200 Oyiia Takol 0c0000 MPOTITOM POKY 10 THS IPUHHATTA
HanionansHuM 0aHKOM YKpalHM pillleHHS TPO BiHECEHHS Takoro OaHKy 10 Kareropii HeruiaTocrpoMoXXHuX (y pasi NpuiHATTS
HarmionansHuM 6aHKOM YKpaiHU pillIeHHS PO BiAKIMKAaHHS OaHKiBCHKOT JIIICH3IT Ta JKBifaIito 0aHKY 3 MiICTaB, BU3HAYCHUX YaCTHHOIO
npyroto cratti 77 3akony Ykpainu "[Ipo Ganku i 0aHKIBCHKY AiSUTBHICTB", - IPOTATOM POKY IO JHS MPUHHATTS TAKOTO PIlICHHS);

e  pO3MillleHi Ha BKJIaJ y OaHKy 0c00010, sika HagaBana 6aHKy NpoQeciiiHi IIOCIYTH K ayAUTOp, OLIHIOBAY, Y pasi, SIKIIO 3 JAHS MPUINHEHHS
HaJaHHS IIOCHYT 10 AHS HpUHHATTS HarioHaneHnM OaHkoM VYKpailHM pioIeHHS PO BiTHECEHHS Takoro OaHKy a0 Kareropii
HETJIATOCIIPOMOKHUX HE MHUHYB OZMH piK (y pa3i npuitHATTs HamionansHuM OaHKOM YKpaiHU pillleHHS IO BiAKIMKAaHHSA OaHKiBCHKOL
JmineH3ii Ta JmikBimamiro OaHKy 3 MiICTaB, BH3HAYEHHX YaCTHHOKO Npyroro ctarti 77 3akoHy Ykpainu "IIpo OGankum i OaHKIBCBKY
IisUTBHICTB", - OJMH PIK J0 JHS MPUHHATTS TaKOTO PIiLICHH:);

e  pO3MillleHi Ha BKJIaJ BIACHUKOM iCTOTHOI y4acTi y GaHKy;

e  3aBKJaJgaMH y OaHKY, 32 SKHUMH BKJIQJHUKH Ha {HIUBITyaJbHiil OCHOBI OTPUMYIOTH BiJ OaHKY IIPOLIEHTH 3a JIOTOBOPAMH, YKIAJACHUMH Ha
YMOBaX, 1[0 HE € TOTOYHUMH PHHKOBUMH YMOBAaMH BiAMOBiAHO 10 cTarTi 52 3akoHy Ykpainu "[Ipo 6aHku i OaHKIBCHKY AisUTBHICTB", a00
MArOTh iHIII (hiHAHCOBI MpUBIiNeEl BiJ OaHKY;

e 32 BKJAJOM y OaHKy, SIKIO TAKWil BKJIA] BUKOPHCTOBYETHCS BKIIAQJHUKOM SIK 3aci0 3a0e3MeueHHs] BUKOHAHHS 1HIIOTO 3000B'3aHHS Tepes
oM 0aHKOM, Y TOBHOMY 00Cs31 BKJIIaay A0 THS BUKOHAHHS 3000B'sI3aHb;

e  3aBKIagamu y Qinisfx iHO3eMHHX OaHKiB;

e 32 BKJagaMH y 0aHKiBCBKHX MeTaJax;

e  pO3MillleHi Ha paxyHKax, 110 IepeOyBalOTh Il apelIToM 3a PIlEHHSM Cy/Y.

[poueHTH Ha 3aNUIIOK KOLITIB MOTOYHHX, KapTKOBHX, BKJIAQJHHX PaxyHKIiB HapaxoBYIOThCS BaHKOM KOXKHOTO JHS Bif JHS, HaCTYITHOTO 3a

JTHeM 3apaxyBaHHs KomuTiB Ha PaxyHok KiieHTa, 10 IHA, SIKH mepeaye AaTi 3aKiHYeHHS CTpOKy Bxiany, BkazaHoro 3asBi mpo po3MillleHHS

0aHKIBCHKOTO BKJIQIy a0 CIHCAaHHIO 3 PaxyHKy BkiagHwmka 3 iHmmX mincras. [IpomeHTH He HApaxOBYIOTHCS MPOTATOM [ii THMYacoBOI

aaMiHicTpamii Ta JiKBigamii 6aHKy.

Sxmo Kiient € ¢isuanoro ocodoro-miampuemiieM abo 0cod0ro, 110 3/iHCHIOE He3aIeKHY MpodeciiiHy MisIbHICTh B po3yMiHHi [TomaTkoBoro

Kojekcy YKpaiHM TO BiH Hamae bBaHKy H03BiN Ha MOJAHHSA BiIOMOCTEH PO BIIKPHUTTS PaXyHKIB, B CICKTPOHHOMY BHIJIAAI 3aCO0aMHU

enekTpoHHoi momTH HamioHanbHOro 0aHKy YKpaiHM Ha ajapecy Jep)KaBHOI MOAATKOBOI CIY:KOM, 1 BCi BHIATKOBI omepamnii 3a paxyHKOM

OymyTh 3I1HCHIOBATHCS MiCis OTPUMaHHS baHKOM MOBIOMIICHHS MTPO B3STTS PaXyHKY Ha OOJIIK OpraHOM JepKaBHOT OJaTKOBOT CIIyKOH.

4.ITPABA CTOPIH

KiienT mMae npaBo:

Bumaratu Big banky 3nilicHeHHs onepaniii 3a KaptkoBum/[loTrounrM paxyHKOM Ta HaJaHHS iHIIUX nepeadadenux Jorosopom [Mocmyr y
BIATIOBIAHOCTI ZI0 3aKOHOJABCTBAa YKpaiHH, HOPMAaTHBHO-TIpaBoBHX akTiB HarioHansHoro GaHKy Ykpainu, mporo JloroBopy , MpaBui
MIIC, 3asBKka Ha pUEIHAHHS, TPaBUJIAMI HAIAaHHS MTOCITYT, BCTAHOBIEHHIMH baHKOM TOIIO.
3Bepraruck 10 banky 3a KOHCynbTamisMu 3 MPUBOAY Aifounx OaHKiBChkHX Ilocmyr, BH3HaueHHX IuM J[OTOBOpOM, a TaKOX 3 IPHBOJY
OTPUMaHHS I0JJaTKOBUX MOCIYT.
OpnepyxyBaTH BUITUCKH 1po cTaH KaptkoBux/[loTouHnx paxyHkiB y croci0, nependauenuit JJoroBopom.
3niiicHroBatr nonoBHeHHs1 KaptkoBoro/IloTouHoro paxyHky ocobucto abo depes iHIIHUX ocib crocobamu, 110 He cynepedyaTb YHHHOMY
3aKOHOJABCTBY YKpaiHH Ta PEXHMY paxyHKy, nepeabadyeHOMY HOpPMAaTHBHO-TNIPaBOBUMHM akTamMu HamioHanbHOro OaHKy YKpaiHH, y
BamoTi KapTkoBOro paxyHKy B rOTiBKOBIH Ta/ab0 B 06€3roTiBKOBii opmax.
3Beprarucs y bank i3 3asBamu mpo:

e BHIYCK Ta 00CIyroByBaHHs nojaTkoBoi KapTku Ha cBoe im's abo im'st JloBipeHoi ocobu;

e mepeBuryck KapTku y 3B's13Ky i3 3aKiHYEHHSIM CTPOKY Jii, MOIMIKOIKEHHAM a0 BTPATOIO;

e 3MiHy coco0y OTpHMaHHS BUIIMCKH IT0 KapTkoBoMy paxyHKY;

e OTpHUMaHHS I103a4eProBoi BUIHCKH 110 KapTKoBOMY paxyHKY TOIIO.
IninitoBatu 3akpurtsi KaprkoBoro/IToToyHoro paxyHky, y T.4. 0 3aKiHYeHHs CTpOKy ail KapTku 3 MMChbMOBHM MOBIIOMIICHHSIM PO Ie
bank Tta 3 moBepHenHsM y bank ycix Kaprok, Binkputux 10 KaprkoBoro paxyHky, 3a yMOBH MOTalieHHs 3a00proBaHoCTi nepen 0aHKOM y
noBHOMY 00csi3i. YV Bunaaky 3akputts KapTkoBoro paxyHKy 0e3 MoraiieHHs 3a3Ha4eHOi 3a00proBaHOCTI, B MOAANBIIOMY Lie HE 3BUIbHSIE
Kuienra Bix 060B’s13ky noracutu nepes bankom 3a6oprosanicts 3a KapTkoBum/IIoTOUHHM paxyHKOM.
CamocriitHo po3nopsmpkatucs komramu Ha KapTkoBomy/IloTrouHoMy paxyHKy (3a BHHSATKOM BHIIQJKIB, IepeR0adeHHX YHHHUM
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3aKOHOJaBCTBOM YKpaiHu Ta JaHuM J[OroBOpOM) 3a IOMOMOTOI0 IUIATDKHHUX IHCTPYMEHTIB, JOKYMEHTIB Ha Mepekas KOIITiB y popmax,
BCTaHOBJICHUX YHHHHMM 3aKOHOJABCTBOM Y KpaiHH, Ta/a00 3a JOMOMOTOI0 BUITYLIIEHHX /10 paxyHKy Kaprok.

IninitoBatn 6mokyBanHs Kaptok, emitoBanunx g0 KapTkoBoro paxyHKy, Ta/abo 3HSTH/MiIBUIIMTH JIIMITH IULIXOM 3BEepHEHHs 10 baHky
ocobucTo, 3a tenedonamu Lentpy obcnyroByBanns Kiienris abo inmum nepeabadeHium JJoroBopom crocodom.

BuMmararty BYUaCHOIO BUKOHAHHSI PO3IOPSIDKEHb, HalaHUX baHKy y pamkax J[oroBopy.

[MignucyBaTn pO3MOPSPKEHHS CaMOCTIHHO a00 JOBIPUTH MINNHCAHHS TAaKUX PO3IOPS/KEHb YHNOBHOBaXKEHiH 0co0i, BIAIOBITZHO 1O
BHJAHOI y BCTAHOBJICHOMY ITOPSIIKY JAOBIPEHOCTI.

Onep)KyBaTd BiJICOTKH, HAapaXOBaHI Ha 3aJMIIOK KOIITIB HAa pPaxXyHKy, Ta/ab0 HE3HIKYBaHHH 3aJMIIOK HA yYMOBaxX Ta B IOPSIKY,
nependayenomy Jloroopom Ta pitounmu Tapudamu banky Ha 06cIyroByBaHHS KIi€HTiB-(i3UYHUX 0CI0.

3BepTaTHCs i3 3aMUTaMH 3 PO3LIYKY paHillle IMepepaxoBaHUX ab0 CIHMCAaHMWX 3 PaxyHKy TPOIIOBHX KOIUTIB LUIIXOM HamaHHS baHKy
BiZMOBiAHOT MHCHEMOBOI MpeTeH3ii He mi3Hime 35 (TpUAUATH I'SITH) KaJIEHIApHUX IHIB Bi IaTH BimoOpaXeHHS omepalii Ha paxyHKY
Krienra. ¥ pasi Hempen siBJIeHHS NpeTeH31i B 3a3Ha4eH1 CTPOKH, BiIOOpakeH] B BUIUCLI ONEparil BBAYKAIOTHCS MiATBEPIKCHUMH 1 Hajaui
HE MOXYTb OyTH OCKapykeHi yepe3 baHk.

Kiient Takox Mae iHIIi rpaBa, epexdadeHi M JloroBopom ta/abo YMHHAM 3aKOHOAABCTBOM YKpaiHU.

4.2. bank Mae 1mpaBo:
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Bumararu Bin KitieHTa HagaHHsS JOKyMeHTIB Ta iHpopManii, HeOOXiTHMX Ul BIIKpUTTS Ta obcmyroByBaHHs KapTkoBoro/Ilotounoro
paxyHKy, 3aiificHeHHs mpoueaypH ineHtudikauii Ta/abo (iHaHCOBOTO MOHITOPHHIY OHEpallii, 1o 3aifcHIoOI0TECS KitieHToM, 3rigHo 10
BHUMOT YMHHOTO 3aKOHO/ABCTBA Ta BHYTPIIIHIX HOPMATHBHUX JAOKYMEHTIB BaHKy Ta y BUNaaKy HeHaJaHHs 3a3HadeHoi iHpopmarlii ta/abo
HEMOXJIMBOCTI 3/ilicHeHHs ineHTudikaiii abo/Ta (piHaAHCOBOTO MOHITOPUHTY, 3yITHHATH HAJAHHS MOCITYT YaCTKOBO a00 y HOBHOMY 00CSI3i.
BukopucroByBarn komrru Kiienra Ha KaprkoBomy/IloTouHOMY paxyHKy, rapanTytoun npu mboMy KilieHTy mpaBo 6e3neperikoIHoro
PO3MOPSIKEHHS HUIMH 3TiTHO 3 M J{OrOBOPOM .

Opnep>xyBsaty Big KiieHta BuHaropoy 3a HagaHi nociyru 3rigHo Tapudam banky Ha 0o6ciyroByBaHHS Kii€eHTiB-()i3nYHUX 0CiO.
TIponosxuTH TepmiH aii OcHOBHOT KapTku Ta ycix iHmmx Kaptok, emiroBanux Ha J[oBipeHHX 0ci0 (IIIIXOM MEPEBUITYCKY), 32 HASIBHOCTI
komITiB Ha KapTkoBoMy paxyHKy Juist oruiati nociyr banky 3rigHo Tapudam banky Ha 06cayroByBaHHs Kii€HTIB-(pi3MIHUX 0Ci0.
Baocutn 3MiHn Ta/abo nomoBHEHHS 10 yMOB nboro Jloroeopy, B ToMy uncii 1o Beix [lomatkis mo JloroBopy ta Tapugis, a Takox iHmi
YMOBH 00CITyTOBYBaHHS PaxyHKiB, IIUIIXOM PO3MIICHHS BiAMOBigHOI iHdopMartii Ha caitti Garky WWW.radabank.com.ua
IlepeBunyckaru panimie BumymeHi KapTku Ha cBilf po3cyn y 3B'SI3Ky i3 3aKiHUEHHSIM TEPMiHY iX Jii, a TAKOX 0 3aKiHYEHHS TEPMIHY iX
nii. [Ipu npomy, riata 3a [lepeBunyck Kaptku ctsryerses 3rinHo Tapudam banky Ha 00CIyroByBaHHS KIII€HTIB-()i3UIHUX 0CI0.
[IpunmuauTy (aHyMIOBaTH), MPU3YNHHUATH (THMYacoBO 3a0iokyBaTH) mito Kaprok, a Takox BimHOBUTH Ait0 Kaprok, mo Oynm pasimre
TUMYACOBO NPU3YIUHEHI, BitMOBUTH y [lepeBumycky KapTok, BiINOBIIHO 10 HOPM AiF0YOTO 3aKOHOAABCTBa YKpaiHu Ta mpasui MIIC.
3niiicHIOBaTH JOTOBipHE crucaHHs KomTiB 3 KapTkoBoro paxyHky Ta/abo iHmoro paxyHky KiieHra, Binkpuroro B BaHky Ha 3arajbHy
CyMy 3HICHEHHX omepamniii 3 BUKOpUCTaHHAM KapTku Ta/abo ii pekBi3uTiB. 3iiicHIOBaTH NOTOBipHE CHHCAaHHS KoMiciii baHky 3rigHO
nitounx Tapudis banky Ha 00CIIyroByBaHHS KIi€HTiB-(i3MYHUX OCi0 Ta MPHUMYCOBE CIIMCAHHS KOIUTIB, 3TiJHO YHHHOTO 3aKOHOIABCTBA
Vkpaian, 3 KaprtkoBoro/Ilorounoro paxyHky. baHk Takox Mae TmpaBo 3AiHCHIOBaTH JIOTOBIpHE CHHCaHHS KOIUTIB 3
Kaprkooro/Ilorounoro paxynky KiieHTa B iHIIMX BHIaJKax Ta Ha yMOBax, IependadeHux M JoroBopom Ta iHIINMHU JOTOBOPAMH, SIKi
ykiazeHi 3 bankom.

CrucyBaTH NMOMMJIKOBO 3apaxoOBaHi Ha MOTOYHMII PaxyHOK CyMH, o0 skux KII€HT € HeHaJeXHUM OTpUMyBaueM, sKIO KiieHT
CaMOCTIHHO He MOBEPHYB Taki HEHaJeXHO OoTpuMaHi cymu. [Ipmennannsm no uporo Jlorosopy KimieHT nopywae banky mpoBoanTH
JIOTOBIpHE CITHCAHHS 3 HOTOYHOTO paxyHKY ITOMHIIKOBO 3apaxoBaHi baHkoM cymu, 6e3 OTprMaHHs JOJAaTKOBHX BKa3iBOK Bij KiieHra.
CropoHH AiANIIH 3roau, Mo baHK Mae mpaBO BCTAHOBUTH CIeHialbHI aBTOPH3ALiNHI JIMITH (B TOMY YHCIi HIOACHHI JIIMITH), a came:
perTaMeHTyBaTH KUTbKICTh Ta CyMH OIepallii, o 3iHCHIOI0TECS 3a qormoMoror KapTku Ta/abo i1 pekBi3WTIB 3a BH3HAYCHUIT Mepios, a
TaKOX 3MIHIOBATH X 0€3 10JaTKOBOro mosigomienus Kiienra.

He xommencyBarn KiieHTy KomITH, SiKi CIIEICaHi 3 paXyHKY BHACIIIOK HE3aKOHHOTO, Ha AyMKY KirieHTa, BUKOPHCTaHHS KOIITIB, SIKIIO JIO
TaKoro ii BUKOPUCTAaHHS MaB Miclle Xo4a O O/IMH 3 HaBeJJCHUX HIDKYE BUIAMIKIB:

e  omeparis 3a KapTKOBUM paxyHKOM 3/iCHEHA 3 BBEJCHHAM Ta repesipkoto [TTH-xoxy;

e omeparis 3ilficHeHa B Mepexi Internet abo 6e3 ¢izuuHOTrO BUKOpHCcTaHHS KapTKy (3 BUKOPUCTAHHSM i1 PEKBI3UTIB);

e HeBUKOHaHHA/TOpyIIeHHS KitieHTOM mpaBmi kopuctyBaHHs KapTkoro, yMoB 11boro J{oroBopy, Y4MHHOTO 3aKOHOABCTBA Y KpaiHH.

e BUKOHAaHHSA BaHKOM OKYMEHTIB, NlepeJaHiX B €JIEKTPOHHOMY BUTJISJII Ta NPUHHATUX J0 BUKOHAHHS, Y BiIIIOBITHOCTI 3 NpaBUJIaMHy,
BUKJIAaJeHUMH B oMy JloroBopi, abo y pa3i mopymeHHs Kiientom mpaBun ekcruryaramii cuctemu «WEB-0aHKIiHTY», pexumy
KoH(}ineHniHHOCTI BukopucTanHs cuctemn « WEB-GaHKkiHr», epenadi iHpopMaii TpeTiM ocodam IMpo JIOTIH Ta Mapoiib BXOAY 10
CHCTeMH, BTpaTH HUM Hocis 3 TaemHuM kimtodeM KitieHta, MoOibHOTO TenedoHy, Ha skuii Hagxoaate OTII, HecaHKIIOHOBaHOTO
JOCTYIy TpeTiX oci6 a0 iHdopmallii mpo TaemMHHN Kitod abo mo cuctemu «WEB-0aHKiHT», BTpaTh KOHTPOJIO 3a MOOUTBHUM
HPHUCTPOEM 3 BCTAHOBJICHUM MOJyJieM Smartphone-baHKHUHT 3a BiICyTHOCTI B 1iboMy BUHHU baHKYy.

[epenaBatu npaBooxopoHHuM opranam, MIIC Ta/a6o unenam MIIC, iHmM oco6aM 3a BITaCHOKO iHIMIaTHBOIO ab0 Ha 1X o¢iliitHui 3anmuT
iHpopMallito, MOB's13aHy i3 HE3aKOHHMM BUKOpHCTaHHsAM KapTku, a Takox i3 mopymenHsMm Kmientrom ymoB nporo Jlorosopy, y T.4. y
BUTIaKaX, KoK iH(opMaris ckiagae 0aHKIBCbKY TAEMHUIIIO, B TOMY YHCII:

e mHangaBatu iHpopmauito mpo Kiienra (mepemaBaTv TepcoHalbHI naHi), sika crana Bimoma banky npu ykmanenui JloroBopy Ta
HPOTIrOM CTPOKY Horo nii, mpo ymoBu JloroBopy, mpo cran 3aboproBanocti Kiienra 3a JloroBopoMm (3a HasBHOCTI Takoi) TpeTiM
ocobam — y BHIAJIKY BiacTyIuieHHs (mepenadi) bankom cBoix mpas 3a JloroBopoM TpeTiM ocobaMm Ta/abo y BUTAJKy BHUHUKHEHHS Y
Banky Hamipy 3miMCHUTH Take BIICTYIUICHHS (Tepeaady) 10 (akTHIHOTO HOTO 3MIHCHEHHS, a TaKOX OyIb-SKAM IHIINM TPETIM
ocobam-koHTpareHTaMm (mapTHepaMm) baHka, ski OyayTh 3aiydeHi OCTaHHIM Ha JOTOBIPHIM OCHOBI IO MpOIECY OOCITYrOBYBaHHS
Jorogopy;

® CcaMOCTIifHO po3kpuBaTH iHpopManito mpo KiieHTa, mo Hamana BaHKy, SKIOIO Takoro pPO3KPHTTS BUMAara€ HEOOXiTHICTh 3aXHCTy
BaHKOM CBOTX MpaB Ta 3aKOHHHX IHTEPECiB B CYJJOBHX Ta iHIIMX IPAaBOOXOPOHHUX OpPraHax;

e 3piiicHioBatn 00MiH iH(opmanielo 3 MIIC mpo crnocobu 3miCHEHHs HIaXxpadChbKUX Jil, a TakoX IepenaBaTH i PO3KPHBATH
iHpopMarlito, mo Mae BigHomeHHs 10 KiieHTta, 11 KOH(iIEHIIHHOTO BUKOPHCTaHHS B iHTepecax KirieHTa 3 MeTOl0 3amoOiraHHs
30uTkiB KitienTa Ta banky, BHacIiIOK HECAHKI[IOHOBAaHOTO BUKOPHUCTaHHS KapTku TpeTiMu ocobaMu.

Binmosutu KiieHTy y BiKpHUTTI paXyHKY, IPOJOBKEHHI cTpoKy ii aii KapTku, Bumycky JlonarkoBoi Kaprku 6e3 00rpyHTyBaHHSA NPUYNH
TAaKoTro PIllIeHHS, SKIIO TaKe BiJKPUTTS/BHILYCK/IPOJOBKEHHS CYINEPEUUTh YHHHOMY 3aKOHOJABCTBY YKpaiHH, a0 MOKe HMPH3BECTH 10
(inaHcoOBHX 30MTKIB/MOTIpIICHHS iMiKY BaHky, a0 3 iHIIUX MTifCTaB, BU3HaYCHUX baHKOM.

BumaraTu 10cTpOKOBOro BUKOHAHH: 3000B's13aHb KitienTa 3a JloroBopoM y 1iiomy, abo y Bu3Ha4eHii bankoM vacTiii y pa3i HeBUKOHAHHS
Kiientom Ta/a6o JloBipeHoro ocoboro KitieHTa cBOiX 3000B's13aHb Y BHITA/IKAX Ta MOPSIKY, ependadenomy JloroBopom.

Hanpagsnsati KitieHty BigoMOCTi Ipo BUKOHAHHSI/HEHAIEKHE BUKOHAHHS KilieHTOM CBOiX 3000B's13aHb 32 JloroBopom, iHIIY iH(pOpMAIIilo,
mo nos's3ana 3 JloroBopoM, a TakoX KOMepIiiHi npomno3unii banky Ta/abo pexyiaMHI MaTepiany 3a JOMOMOIOIO MOIITOBHX PO3CHIIOK,
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SJICKTPOHHUX 3ac00iB 3B's13Ky, SMS-noBioMmieHp Ha agpecy/Homep TenedoHy, afpecy eIeKTPOHHOI MOWITH, 110 BKasaHi KiieHToMm y
3asBi(ax) Ha MPHUETHAHHS M B IHIIMX TOKYMeHTaX, HagaHux banky Knientom. IIpu usomy, Kitient Hece BCi pu3nky, NOB'sI3aHi 3 THM, LIO
HarpasJieHa iH(pOpMallis MOXKe CTaTH BiJOMOIO TPETiM 0cobaMm.

Becru 3Bykozanuc tenedonuHux po3moB 3 Kiientom mpu ioro 3BeprenHi no Llentpy ob6cmyroByBannst KiientiB banky, migposninis
Banxy, npu 3BepHeHHi criBpoOiTHHKIB Banky no Kiienta, a Takok BHKOPHCTOBYBATH 3BYKO3AIlUC JUIS MiATBEPUKEHHS (DAKTy Takoro
3BepHeHHs1. [IpuenHanuaM 110 nporo JloroBopy KiieHt Hagae banky 6e3BiqKINYHy NHCEMOBY 3Oy Ha 3IIHCHEHHS TaKOTO 3BYKO3aIUCy.
3niiicHroBaTH (POTO3HOMKY 1 BiI€OCIIOCTEpPEIKEHHS, a TaKOX (iKCyBaHHS OyAb-sIKMX KOHTAkKTiB 3 KilieHTOM y CBOIX NpHMIIEHHSX, Ha
0aHKOMAaTax Ta TepMiHaJaX CaMOOOCIyroByBaHHsS 0e3 momepexHboro mosimomieHHs KiienrtiB. Takox, bank mae mpaBo 30epiratn Ta
BUKOPHUCTOBYBaTU (oTtorpadii (Bizeomarepiain) sk JOKa3H.

KonrakryBatn 3 KiieHTamy, BHKOPHCTOBYIOYHM IOCTYIHI KaHaiu 3B’3Ky: «SMS-0OaHkinry, « WEB-0aHKiHT», MOLITOBY PO3CHIIKY,
MOBIIOMJICHHSI €IEKTPOHHOIO MOIITOIO, TIOBIJOMIICHHS y/Ha OaHKOMAaTax Ta TepMiHajaX, Ha YeKaX TOIIO.

JleGeTyBaTu paxyHOK Ha CyMy ONepalii, 341 iCHEHHX 3 BUKOPUCTAHHSIM Oy[b-SIKHX BH3HAUCHHUX 3aKOHOAABCTBOM YKpaiHM IUIATIKHHUX
IHCTPYMEHTIB, BUITYIICHUX 10 paxyHKY, 3 ypaxyBaHHAM KoMicil 3riqHo Tapudi banky Ha oOcimyroByBaHHS KITi€HTiB-(i3HYHUX 0Ci0, 10
JIIOTH HA MOMEHT IIPOBE/ICHHS OIIepaliif 3a paXyHKOM.

BigmoBuTHCH Bif 3miHCHEHHS BUAATKOBHX Ollepaiii 3a paxyHkoM KilieHTa y HACTYITHHX BUITagKaX:

e HasBHOCTI (akTy HEHaIeKHOro BHKOHaHHs KiieHToM abo TpeTiMu ocobamu, ais sikux KIIIEHT € mopyduTeneM Mo KpEeAUTHUM
KoIITaM, CBOIX 000B’S3KiB IO JOroBopy(am), ykiageHoMy(uM) 3 bankowm;

e HasgBHOCTI mimo3py, mo KiieHT BukopucToBye baHk 1711 mpoBeieHHS HE3aKOHHUX OTepaLi;

® HEHAJICKHOTO BUKOHAHHS YMOB LIbOTO JI0TOBOPY;

e nopymeHHs Kiientom npasuin ekciuryatanii cucreMu « WEB-0aHKiHD», pexxuMy KoH(pineHOifHOCTI BUKOpHCTaHHS cucTtemu « WEB-
OaHKIHT».

He npuitmatu Big KitieHTa nOKyMEHTH Ha Iepeka3 KOUITIB 3 paXyHKY, SKIIO BOHM HE BiAMOBIJarOTH BUMOTaM YHHHOTO 3aKOHOAABCTBA
VYkpainu abo nanoro Jlorosopy.
BinMoBUTH y BCTaHOBIICHHI TIIOBUX BiTHOCHH/HAIaHHI MOCIYT/IPOBECHHI OTiepalliil y BUMAAKY SIKIIO:

1) Taka BigMoBa Oyae 06yMOBiIeHa HEOOXIIHICTIO JOTpUMaHHs (iHAHCOBHX CaHKIiH (eMOapro) abo iHIIMX OOMEKEHb, BCTAHOBICHHUX
Vxpainot, Pamoro Besnekn OOH i/abo iHmIMMH MiXHApOJHUMH OPTaHi3allisiMH, PIIICHHS SIKUX € 000B’S3KOBUMH Uil YKpaiHW,
1/ab0 BHYTpIMIHIMU TOKyMeHTaMH baHKy;

2) bankom Oyje BU3HAUYCHO, 1[0 ONeEpallis, IPOBEACHHS KO iHinitoe Kiient, misrae GpiHaHCOBOMY MOHITOPHHTY Y BiIlIOBITHOCTI 3
3akoHOoM Ykpainn «[Ipo 3amoOiraHHs Ta MPOTHAIIO Jeraiisamii (BiIMHBAaHHIO) NOXOMIB, OACPKAHWUX 3JIIOYMHHUM IUIIXOM, abo
(iHAaHCYBaHHIO TEPOPU3MY», & TAKOX Y BHUIIAIKY HEMOXKIHMBOCTI MpoBecTH imeHTH(ikamito KiieHTa y BigmoBiZHOCTI IO BUMOT
3aKOHOJIaBCTBA.

BukopucToByBaTH BCi 3aKOHHI CIIOCOOM HOTalleHHS 3a00proBaHOCTI y pa3i BHHHKHEHHS IPOCTPOYEHOI 3a00proBaHOCTI MO PaxyHKY
Kiienra a6o 3a Hamani bankoM mocimyru.

Bumaratu Bin KiieHTa HajgaHHS BiIOMOCTEH Mpo MOXOIM Y pasi, skmio KiieHT € mo3uuansHUKOM baHky, a6o Takuii 000B’s130k banky
nependadeHNi YUHHIM 3aKOHOIAaBCTBOM Y KpaiHH.

Kiient nopydae banky, a BaHk Mae IpaBo B MOPSAAKY AOTOBIPHOTO CIMCAHHS CIUCYBATH 3 KAPTKOBOTO ab0 MOTOYHOTO PAaXyHKY KOIITH, Y
TOMY YHCJIl 1HO3eMHY BalIOTy Ul IpOJaKy 0e3 MoJaHHs 3asBH BiJ KII€HTA Ha MPOJAXX 1HO3EMHOI BaIIOTH, Ta/ab0 OyAb-SKUX AOJaTKOBUX
JOKYMEHTIB Ta YroJi, Ul KOMIIEHCAllii BUTPAT Ta CIUIATH BUHAropo 1y baHKy.

CropoHn midnmm 3roau, mo baHk mae mpaBo posipBatu J[oroBip B OJHOCTOPOHHBOMY MOPSAAKY Ta 3akputu I[lotounuii/KaptkoBwuii
paxyHOK y BHUIAJKy BiJICYTHOCTi omepauiii mo KapTkoBoMy paxyHKy mpoTsrom 12 MicsiiB mocminb ado sIKIIO mpoTsroM 12 micsiiB He
Oyna crtayeHa KoMicis 3a 06cimyroByBaHHs1 KapTkoBoOro paxyHKy 3a yMOBH BiICYyTHOCTI Ha HbOMY 3aJIMILIKY KOIITIB.

bank Takox Mae iHmI mpaBa, nependaueHi muM JloroBopom Ta/a00 UYMHHHM 3aKOHOJABCTBOM YKpaiHH, Ta/abo mpaBa, IO €
KOpECIOHIYIOUMMH i3 000B's13kamu KitieHTa, nepenbaueHrMu iuM JIoroBopoM Ta/abo YMHHHUM 3aKOHOJABCTBOM Y KpaiHH.

5.  OBOB’ SI3KH CTOPIH.

Kiient 30608's13aHmit:

Ha nepury Bumory banky BinBizatu migposnin banky, ne Oyna monaHa 3asBa(v) Ha NpHEIHAHHS, Ta/ad0 HAJATH JOCTOBIPHI TOKYMEHTH
Ta/ab0 BimoOMOCTi, HeoOXimHi s 3xilicHeHHs bankoM npouenyp izeHTudikamnii KiienTta ta aHamizy #oro (piHaHCOBUX OIEpaIlii.
IMoBinomyaTi baHk mpo BCi 3MiHM B JOKYMeHTax Ta/abo BimoMocTsX, mo Oymu Hamani KimienToM mpu yknmagaddi mporo J{orosopy
(macnopTHOi naHi, agpecu MicIs TMPOKUBAHHS 1 peecTparii, KOHTaKTHI PEKBI3UTH, HOMEP MOOUIHHOTO TenedoHy, eNeKTPOHHOI MOIITH,
3a3HaveHi KimieHToM y BinmoBinHii 3as1Bi Ha IPUEAHAHHS 1 T.1I.), Y IOPSIKY i o0csarax, nependadeHuX YMHHAM 3aKOHOJABCTBOM YKpaiHH,
HOPMaTHBHO-TIPABOBHMHM akTaMu HamioHansHOro 6aHky YKpaiHu Ta BHYTpIlIHIMK JOKyMeHTaMH baHKy 3 nuTaHb 3anobiranHs i npoTuaii
neraiizamii (BiAMHBaHHIO) TOXO/iB, OTPHMAaHUX 3J0UYMHHUM HUIIX0M. [HdopMallis Ta/abo JOKYMEHTH MiUTAraloTh HAJJAHHIO MPOTAroM 15
(W’ sITHaUATH) KaleHJapHUX THIB 3 IaTH HACTaHHS BIANOBIAHUX 3MiH, a PO 3MiHY/OJOKYBaHHS aJpecH eJEKTPOHHOI MOLITH Ta HOMepa
TenedoHy — y IeHb Takol 3MiHW/OIOKyBaHHS, Ta/abo JaTH o/ep KaHHs MHCbMOBOT BUMOTH Bix banky. YV BHnaaky BiAcyTHOCTI iHpopMaril
PO 3MiHYy PEKBI3HTIB, MONEPEAHBO HA/laHa iHPOpPMAIIist BBAXKAETHCS TIHCHOIO.

3niiicHroBat omeparii 3a KaprkoBuM/IIoTOYHMM paxyHKOM Yy BIATIOBITHOCTI A0 3akoHomaBcTBa Ykpainw, I[Ipasun MIIC, mporo
JoroBopy, 3asiBU Ha NPUEAHAHHS, IPABUIIAMH HaJIaHHS MOCIYT, BCTAHOBICHUMH baHKOM TOLII0.

He BukopucroByBatu Kaprrosuit/[loToUHMI paxyHOK AJIs 3M1HCHEHHS MTiANPHEMHHUIIBKOT AisTBHOCTI Ta AisUTBHOCTI CAMO3alHATHX OCi0.

V pasi, skmo KiieHt € ¢izndnoo ocoboro-mianpueMiieM ado caMo3aifHATOI0 000010, MOBIIOMUTH PO Iie baHKk y muceMOBOMY BUIIISLAI
IIpH 3alIOBHEHHI 3asBU Ha NpHUEAHAHHS JucTa KiieHTa Ta HaJaTh KOMil0 BHITHCKU 3 €IMHOTO AEP)KAaBHOTO PEECTPY IOPUIMYHUX OcCib Ta
Gi3uuHMX OCIO-MIANPUEMIIIB, IO MICTHTh BiZIOMOCTi TMpo (i3udHy 0coOy, sika 3aiiMaeThCs MiAMPUEMHHUIBKOIO AiSUIBHICTIO, a00 KO0
JOKyMEHTa, LIO MiATBEpIKYE B3ATTS Ha OOJIIK 0COOH, siKa 3aiiMaeThCsl HE3aIeKHOI0 NPO(EeciiHO MisUTbHICTIO, BIAMOBIAHHM OpPraHOM
JIepKaBHOI MOJATKOBOI ciyxOu. Y Bumaiky, sikuo KiieHT He 3IifiCHHTh Takoro MOBIIOMIICHHS, BHACHiZOK 4oro 1o baHky OyayTh
3acTocoBaHi mTpadHi caHkmii, Bimmkoxysatn banky cradeHi ocTaHHIM mTpadHi caHKIIl y moBHOMY 00cs3i. Y pasi, akmo KiieHT €
(hizngHOI0 0COOOIO-MANIPHEMIIEM ab0 CcaMOo3alHATOI 0co0o0r, BaHK 3miiiCHIOE MONAHHS BITOMOCTEH MpPO BIAKPHUTTS pPaxyHKY B
SJICKTPOHHOMY BHIJISI 3aco0amu enekTpoHHOI nouti HanioHanaeHOro 6aHKy YKpaiHH Ha aipecy JepKaBHOI IMOJaTKOBOI CIyxOH, i Bei
BHJATKOBI omeparii 3a paxyHKOM, y T.4. 3 BHKOPHUCTaHHSM IUIaTDKHOI KapTku, BaHK 3MiliCHIOE Juie Imicias OoTpuMaHHS BaHkoM
HOBIJOMJICHHS IIPO B3ATTS PaXyHKY Ha OOJIIK OPraHOM JIepKaBHOI II0JJaTKOBOI CIIy0u.

He nepenaBatu KapTky Ta il peKBi3UTH y KOPHUCTYBaHHS TPeTiM ocobaM i BXKHTH BCiX MOMIIHBHX 3aXOiB JUIsl 3alloOiraHHs IX BTpaTH,
nepezadi Ta BAKOPHUCTAHHS.

He noBimomisitu Tperim ocobam ITIH-kox (B ToMy 4mciti maposti Ta KOJOBi ciioBa) Ta 30epirati oro y TaeMHUL, M100 Hi 3a SKUX YMOB BiH
He CTaB Bimomuii TpeTim ocobam, He 3anmcyBartu [1IH-kox Ha Kapry Ta/abo Ha iHmi npeaMern, siki 30epirarotscs pazom 3 Kaprkoro.
BuacHo po3MimyBatm Ha paxyHKy KOLITH, NOCTaTHI JUIS 3IMCHEHHS BCiX HEOOXiJHHX pPO3paxyHKIiB, B TOMY YHCIi IIOB'I3aHHX 3
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BUKOHAHHSIM YMOB AaHoro JloroBopy, abo crutauyBaTy X CaMOCTIHHO Y BCTaHOBJIEHOMY BaHKOM HOPSAKY Ta CTPOKH.

KonTposmtoBaru Ta 3abe3nedyBaTi HasiBHICTh KOIITIB Ha KapTKOBOMY paxyHKY [Ulsl CIIMCAHHSI KOMICIi y BUMAAKY TeXHIYHOT HEMOMKIIHBOCTI
bBanky 3aificHuTH OJ0KYBaHHS KOMICIT, B T.4. 32 ONepawisMH, 31ii{CHCHUMH B TEPMiHATBHUX OPUCTPOsX baHky.

CBo€4acHO Ta MOBHICTIO BiAIIKOAOBYBaTH baHKy crutadeHi HUM KoIuTH 3a onepatismu 3 BIIK:

. MIIC — no onepauisix 3 Bukopucrauusam Kaprku Kiienrta/J{oBipenoi ocodu Kiienra.

. Banxy — Bunaropony 3a [Tociyru, mo HagaroTecst 3a UM J[oroBopom,

. [HmmM GaHkaM — Ha BHMOTY IIOAO OIUIATH KOMICIH/IHIIMX IUIATEXiB, SKi BUHUKAIOTH B IIPOIECi BIIIyYEHHS KapTKH B
TEepMIHAIBHUX MPUCTPOSIX/TOYKAX MPOJAXY IHIIMX OaHKiB, B TPOLECI MiATBEpMKEHHsS IHIIUMH OaHKaMH JIETITHMHOCTI
Kaprku/onepaitiii mpoBeIeHHX MO HUM.

Posnopsamkatucs xomramu Ha BIIK B Mexax BUTpaTHOro JniMiTy. B pa3i BUHUKHEHHS BiJl’€MHOTO 3aJHIIKYy 32 PaXyHKOM IOBEPHYTH
Banky 3ab6oproBaHicTh HACTYIIHUM YHHOM:

Crutatutu 3a00proBaHiCTh 3a CyMOI0 Oopry Bim’eMHOro 3amuimky, 10 BHHHK B MOTOYHOMY KaJ€HAApPHOMY MiCAIi, HE Mi3HimIe

OCTaHHBOT'O POOOYOTO JHS HACTYIHOTO KaJICHAAPHOTO MICSIL.

VY pa3i HeBHKOHaHHS a00 HECBO€YacHOTO BHKOHaHHS BuMor 1.5.1.11.1. manoro [JloroBopy Kiient crmauye mrpad B po3mipi 20% Bifg

CYMH BiJl’€MHOTO 3aJHIIKy 3a KapTkoBHM paxyHKOM.

OsnaifomutH Beix JloBipenux oci6 Kiienra 3 ymoBamu 110ro Jlorosopy.

B pasi vagauus Osepapadty (Kpenurty) noramaru 3aboproBanicts mo OBepapadTy, MPOLEHTH 32 BUKOPHCTAHHS KPEAUTHUX KOIITIB,
oIIayyBaTH KoMicii, mrTpadu Ta IMEHI0, a TaKOX BHUKOHATH 3000B’A3aHHS 3 IOBEPHEHHS KpPEAUTY, B TOMY YHCIi MPOCTPOYEHOL
3a00proBaHOCTi, Ha yMOBaxX, epeadaueHux uuM JJoropopom.

OpepxyBaT Bunmcky mo paxyHkax Ta KOHTPOJIIOBAaTH PyX KOIITIB HE PiJllle OAHOTO pa3y Ha MiCsIb.

He mi3Hime HacTymHOrO po0OYOro AHS MICIS OTPHMAaHHS BHIMCKH 3 PaxyHKY MOBITOMIIATH BaHK mpo Bci MOMideHi HETOYHOCTI Ta/abo
NOMWIKHA y BHIMCKAaX 3 pPaxyHKy Ta IHIOMX MJOKyMEHTaX, abo Npo HEeBHW3HAHHSA (HEMiATBEPIDKEHHS) IiACYMKOBOTO CajblIo 3a
paxyHKoM(amu).

Ha Bumory banky HamaTu JOKyMEeHTH abo0 BiIOMOCTi, HEOOXimHI Al 3°sICYBaHHS JKepesia MOXOJKCHHS KOINTIB, METH Ta MiJCTaBH
3nificHeHHs ()iHAHCOBHX OTIEpalliii, OHOBIICHHS NaHUX 3 imeHTudikamii Kiienra.

Tlomatu 1o baHKy JOKyMEHTH, IO MiATBEPKYIOTh OTPHMAHHS JIep’KABHUM BHKOHABIIEM MOBIIOMIICHHS 1IPO BiAKPUTTS PaxyHKY, SKIIO Ha
KOILTH, 1110 30epiraroThes Ha iHIOMY paxyHKy KitieHTa, BigkputoMy B baHKy nepaBHUM BUKOHABIIEM, HaKJIaCHO ITyOIiYHE OOTSKECHHS.
HapmasaTtu BigomocTi npo goxoau (y pasi HaganHs Kpeauty) y Bianosines Ha 3anut banky B cTpok He mi3Hime 5 (I'ATH) KaJeHIAPHUX THIB
3 JaTH OTPUMAHHS 3aITuTy.

ITicnst 3MiHM HOMepy MOOiTBHOTO TeneoHy HeraiHO 0COOMCTO 3BEpHYTHCH 10 baHKy i HanmcatH 3asBYy, BCTaHOBIEHOro baHKkoM 3paska,
npo 3miHy Homepy moGinsHOTO Tenedony. Henosinomenns Knientom B barnk mpo 3miny Homepy mobineHoro tenedony 3BinbHse bank
Bil Oy/b-SKO1 BiJITOBIJaJIBHOCTI, 10 MOXKE BUHUKHYTH Y 3B's13Ky 3 BianpasineHHsIM bankom Kiienty SMS-noBinomieHs Ha ctapuii HoMep
MoOineHOTO Tenedony. CTOpOHU MOTOMXKYIOThCS, 110 3BepHEeHHS Kitienta 1o Banky i3 3asB0r0 BBa)Kae€ThCSI HAIEKHUM IOBIIOMIICHHSAM
Ipo 3MiHy HOMepa MOOUIbHOTO TenedoHy Ta He moTpedye BHeceHHs CTOpOHAMH BiANOBITHHUX 3MiH B 3asBy Ha MPHEIHAHHSI, BiIMOBITHO
1o uporo JJorosopy.

Kiient takoxx mae iHmi o0oB's3km mependadeHi M J{oroBopoM Ta/abo YMHHUM 3aKOHOAABCTBOM YKpaiHH, a TaKoXX OOOB'S3KH, IO
KOpECHOHIYIOTh paBaM baHKy, siki Bu3Ha4eHi M JloroBopoM Ta/abo YMHHHUM 3aKOHOJABCTBOM Y KpaiHH.

bank 3000B's13aHMiA:

OOcnyroByBaTH paxyHKH Ha yMOBax, nepenbadenux 1um Joroopom, npasmiamMu MIIC Ta YMHHUM 3aKOHOJIABCTBOM Y KpaiHH, 32 YMOBH
CBO€YACHO Ta Y TOBHOMY 00cCA3i omuIaTu nociyr banky.

HapmaBatu Kiienty 6e3komroBHO momicsuHy Bummcky y mamneposiii gopwmi, He misHime 10 (mecaToro) 4mcia HACTYITHOTO 3a 3BITHHM
MiCsIIIs, Ta M03a4eproBy BUITUCKY Ha IMiACTaBl HOro MACHMOBOI 3asBH, 32 YMOBH CIUIaTH BiINOBiAHOT BuHaropoau banky 3rimHo Tapudis
Banky Ha 00cayroByBaHHS KITi€HTiB-(i3uuHNX 0ci0. s oTprManHs Bunmucku KitieHT MOBHHEH 3BEpHYTHCS 110 Miapo3aity baHky, ne BiH
3aMoBHIOBaB 3asBy Ha MPHUEIHAHHS 10 noroBopy. [Ipm po6oti Kiienra 3a momomororo cucremu « Web-0aHKIHT» BHITUCKH HAJAlOTHCS B
eJIeKTpOHHIN Gopmi. HagaHHS BUITUCKH B eNEKTPOHHIN Gopmi He mo3basisie npaB Kiienta otpumartn Bumicky y mameposiit gpopwmi, He
ni3ninre 10 (gecsToro) yncia HaCTYIMHOTO 32 3BITHUM MICSILIS.

BinkpuBatn Ta o00CiyroByBaTHM paxyHKH, Biakputri KiieHry Ha mincraBi BiamoBimHOi 3asBM Ha TPHEAHAHHS, 3 ypaxXyBaHHIM
0co0JIMBOCTEH, BU3HAYEHHX 1M JloroBopom.

Bunaru Knienty Kaptky ta I1IH-kox.

3abe3meuynTH 3iHCHEHHS OTepalliil 3a paxyHKaMH, y T.4. 3 BUKOpUCTaHHAM KapTok Ta iX peKBi3UTIB MPOTATOM CTPOKY ixX mii.

Tpuiimartu Bix KiienTa/[loBipeHOi 0c0OM MOBiIOMIIEHHS PO BTpary/BUKpaneHHs KapTku Ta/abo HecaHKLIOHOBaHE BUKOpHUCTaHHS KapTku
a0o i peKkBi3UTIB, Ta 3yMMHUTH PO3PAXyHKH 3 BUKOPUCTAHHAM Takoi KapTku Ta/a0o i peKBi3uTiB.

AmnymroBatu nomkomkeny Kaprky Ta Bumaru Kiienty HoBy KapTky y pasi oTpumanHs 3asBu Bif KirieHTa mpo momkomkeHHst Kaptku Ta
criatu Kiientom BuHaropozu, 3rinto Tapugis banky Ha o6ciyroByBaHHs Kii€HTiB-(i3UUHHX OCIO.

3abe3neuntH KOH}iACHIIHHICT iHOpPMALi I0A0 PyXy Ta 3alMIIKY KOIITIB Ha paxyHkax KirieHTa, 3a BUHATKOM BHIIQJKiB HaJaHHS L€l
iHpopMarii TpeTiM 0cobaMm y BUIaKaxX, IPsAMO MeperdaueHnX YMHHAM 3aKOHOJaBCTBOM YKpainu abo uum JloroBopom. Taka inpopmartis
Moke OyTH BHKOpHCTaHa BaHKOM y CBOIil AisSUIBHOCTI 3 METOIO 3amo0iraHHs HIaXpaiChKUX omepauiil Ta mpoTHAIIl Jierami3awil JOXOiB,
OTPUMAaHHX 3TIOYHHHHUM IUIIXOM, BiJIOBIZHO 10 YHHHOTO 3aKOHO/IABCTBA YKpaiHH.

Posrnsmatn nperensii, otpumani Bin KitieHTa y muchbMOBOMY BUTJISIII Ta BiAMOBITHO 10 YHHHOTO 3aKOHOAABCTBAa YKpAiHH i BHYTPIIHIX
npoueayp banky.

3/ilCHIOBATH PO3paxyHKOBO-KacoBe 0OCIyroByBaHHs KirieHTa BiAINOBIJHO 10 YHHHOTO 3aKOHOJABCTBAa YKpaiHH Ta Iporo Jlorosopy.
Jopyuenns KitieHta, 1m0 MICTHTBCS B PO3paxyHKOBOMY JOKYMEHTI, SIKMil HajiHmoB po baHky mpotsarom omepauiiiHoro uacy, baHk
BUKOHYE B JIEHb HOTO HAAXO/IKEHHS.

Jopyuenns Kiienra, 1o MicTHTBCS B pO3paXyHKOBOMY JIOKYMEHTI, IKMii HaJiHIIoB o baHky micis 3akiHYeHHs onepariiiHoro yacy, bank
BHKOHYE€ He Mi3Hillle HACTYITHOTO OTepawiifHOro JHS.

3abe3neunTH HaJaHHS KOHCYNbTalii KiieHTa 3 muTanb 3acTocyBaHHS GaHKIBCHKOTO 3aKOHOAABCTBA Ta MOPSIKY 3IHCHEHHS PO3PaxyHKIB,
y T.4. y pa3i BUHUKHEHHsI NMTaHb 3 00ciayroByBaHHs KapTkoBoro paxyHky Ta Kaprtku 3a Tenedonamu Llentpy ob6ciayroByBanns KitieHTiB
a6o migpo3nini banky.

3yNMUHATH BUIATKOBI Omeparii Ha paxyHKy y pasi, akmo y banky mono Kmienra icHye myGnidHe oOTSXKEHHS pyXOMOTO MaiiHa, sIKe
HAKJIQJICHE JIep’KaBHUM BHMKOHABIIEM, Ha CyMy Takoro OOTsDKEHHs, Ta Hazatd KilieHTy NOBIJOMIIEGHHS NPO BIIKPHTTSA PaxyHKY Ul
BPYYCHHS JIep)KABHOMY BHKOHABLIO. lle NOBIIOMIICHHS HPO BIAKPUTTS PaxyHKY BpPYYaeThCs JACpP)KaBHOMY BHKOHaBLIO KitieHTOM.
BiZgHOBJIEHHST BUIATKOBHX OIEpaLiil 3IifCHIOETBCS y pasi, SKIIO JAepKaBHUI BHKOHABELb HE IMOBIJOMHB PO MPHUHHATE PIllICHHS Y
BCTaHOBNeHUH 3akoHoM Ykpainu «IIpo mmaTixHi CHCTEMH Ta Iepeka3 KOLITIB B YKpaiHi» CTPOK, Hepedir sIKOro MOYMHAETHCS 3 JaTH,
3a3HaueHO] y BIMITII PO OTPHMAHHS Jep>KaBHUM BHKOHABIIEM ITOBITOMIICHHSI.

3ynuHATH poBeAeHHs (iHaHCOBOI onepaii, Ko i yuacHHKOM abo BUrogoHabyBaueM 3a HEI0 € 0c00a, sIKy BKIIOYEHO JI0 Tepeliky oci,
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MOB’SI3aHUX 13 3/IHCHEHHSIM TEPOPHUCTUYHOI MisUTBHOCTI ab0 IIOZO SKMX 3aCTOCOBAHO MIKHAPOIHI CaHKIil. Y pa3i Takoro 3ynmuHEHHS
BUJIATKOBUX OIeEpaLiif, mpuOyTKOBI omepalii He 3ynuHSIOTHC. 3yMUHEHHs (iHAHCOBHUX ONEpallii 3/iHCHIOEThCSI HA CTPOK Ta y MOPSIIKY,
nepen0auYeHOMy YMHHUM 3aKOHOAABCTBOM Ykpainu. IIpore, Take 3yNMHEHHsS HE € MiJCTaBOIO JUI BHHUKHEHHS LUBUILHO-IIPABOBOI
BiAnOBiAansHOCTI baHKy 3a HOpyIIEHHST YMOB BiAOBIAHUX MIPABOYMHIB.

TapantyBatn 30epeskeHHS OaHKIBCHKOI Ta€MHHMIN IIONO OIepamniif, MpOBeACHMX BiANOBiZHO a0 mporo Jlorosopy, BimomocTed Ipo
KitienTa, mo cranu Bigomi BaHky y 3B’s3Ky 3 yKIaJCHHSIM L(bOro JIOroBOpY, iHIIMX BiZOMOCTEH, 10 CTAHOBIATH OAHKIBCHKY TAEMHHIIIO
BIJIIOBITHO 710 3akoHy. Hamauus iHQopMarlii, 110 CTaHOBUTH OAHKIBCHKY TAEMHMUIIIO, 1HIOT KOH(1IeHIIHHOT iHpopmarii moao KiienTa ta
MPOBEJCHUX HUM OIepalliif TpeTiM 0cobaM MOXKJIMBE JIHLIC y BHIIAKaX, IPSIMO Tepe0adeHIX YHHHUM 3aKOHOIaBCTBOM Y KpaiHu abo UM
Jlorosopom.

YMOBH BIAKPHUTT TA OBCJIYTOBYBAHHSI IOTOYHHUX PAXYHKIB, IO NEPEJABAYA€ BUKOPUCTAHHSI
CIIEIJAJIBHOTI'O IVIATIZKHOI'O 3ACOBY (INTATIZKHUX KAPTOK) B HAINIOHAJIBHIN TA IHO3EMHIHN BAJIIOTI

Banx Bumyckae Kimienry Kaprtky Ha mifcrasi BinmoBigHoi 3asBH Ha NPHETHAHHS, HATSKHIM YHHOM O0(OPMIICHOI Ta MiMHCAaHOi, a TAKOX
IIpY yMOBI 3iHCHEHHS OIUIATH BaPTOCTI MOCIYT, BIIIOBITHO 10 if0YuX Tapu(iB OaHKY.

Kmienr moxe Bigkputu [JlomatkoBi Kaptku no cBoro KapTkoBoro paxyHKy IIIIXOM HAaJ€XKHOTO 3allOBHEHHS 3asBH HA IIPHETHAHHS.
Bumyck omatkoBoi Kaptku no KaptkoBoro paxynky KiieHTa 3miiicHIOETBCS y pa3i NPUUHATTSA HO3UTHBHOTrO pimeHHsA banky. Bunauda
KapTtku BinOyBaeTbcs BukmoyHo micns oriatu Kiientom kowmicii Banky, gkmio Taka mepeabauena, 3rimHo Tapudis banky Ha
o0ciryroByBaHHs KIIi€HTiB-(Qi3uuHuX oci6. KiieHT Hece BiAmoBimambHICTH 3a BHKOHaHHSA yMOB JloroBopy BmachHukamu JlomatkoBux
KapToxk.

Kaprku nanatotsest KitienTy ta #oro JloBipeHiit ocobi y THMYacoBe KOpHCTYBaHHS Ha ymoBax Jloroopy. IIpaBo BiacHocTi Ha Kaptky
sayumaethest y banka. ITo 3akiHueHHIo cTpoky aii KapTok, ix momkomkernHi Ta posipBanHi JloroBopy, KiieHT 3000B’s13aHui TOBEpHYTH
Kaptxu y bank.

st IMepeBunycky Kaprtku no 3akindeHHs 1i TepmiHy nii KiieHT noBuHeH nopatu 1o minposnity banky, B skomy oOciayroByetbest Kaprka,
MHICHMOBY 3asIBY Ta CIUIATUTH BAapTICTh IOCIYT, BIAMOBIIHO 10 Aitouux TapudiB OaHKy.

[epesumyck Kaprok (3a BuraTkom IlepeBumycky KapTku B 3B'i3Ky 3 11 MOUIKO)KEHHSM 3a YMOBH ii TOBEepHEHHS B baHK) 31iHCHIOETBCS
nmume 3a pimeHHsM banky 3a ymoBu motpumanHs Kmientom ymoB msoro orosopy. IIpu meomy, bank mae mpaBo Ha cBiif poscyn
nepeBuIycTuTH KapTky y 3B'i3Ky 3 3akiHUeHHSAM TepMiHy aii KapTku, mo Oyma panimre BumymieHa Kii€HTY, a TakoX MEpeBUITYCTHTH
KapTtky, He ouikyroun Tepminy 3akiHueHHs Aii KapTkw, mo Oyna Bumymena Kimienrty. [Ipu npomy, KitieHT He 3BUIBHSETBCS Bil OIUTaTH
kowmicii 3a Hazmani [Tocnyru 3riqao Tapugis banky Ha 00CcITyroByBaHHS KIIi€HTiB-(i3NYHUX OCI0.

bank mae mpaBo BigmoBuTH y Bupaui, [lepeBumycky Kaptkm Kiienty Ta [loBipeniii oco0i Kiienra 0e3 MOSCHEHHS HpPHYMH Yy
BIJIMIOBITHOCTI IO HOPM JIiF0YOTO 3aKOHOaBCTBa YKpainu Ta mpasmi MIIC.

3amogreHi, ane He oTpuMani Kimientom KapTku, y ToMy 4mciti IpoJOBKeHI Ha HOBUI TepMiH, 30epiratotecst y banky nist Bunaui Kimienry
He OupIIe 3-X MiCAIIB, MICISA YOTO MOKYTh OYyTH 3HHIICHI Y BCTAHOBICHOMY MOPSKY.

[pu orpumani Kaptku, KitieHT HOBHHEH MOCTaBUTH BIACHUN MIiAMUC HA TaHENi A7 MiANUCY Ha 3BOPOTHIN CTOPOHI, a TAKOXK PO3IUCATUCH
B orpuManHi Kaptku Ta I1IH-koHBepTy. BincyrHicts ab0 HeBiAmoBiaHICTh miamucy Ha KapTui i3 miammcoM Ha CyNpOBIAHUX OTEPALiio
IOKYMEHTax, MOXKe OyTH MiICTaBOIO IUIA BiAMOBH B NPOBEACHHI omepauii Ta/abo BmiydeHHs KapTku mpu mpoBedeHHI omepamii y
Toprosus.

Crpok nii KapTku BkazaHo Ha JULBOBIiH ctopoHi y ¢popmari MM/PP. KapTtka nie 10 ocTaHHBOTO JHS Micsis, 3a3HadeHoro Ha Kapri.
3aboponsieTbest BUKoprcTaHHs KapTku Ta i pekBi3uTIB micnis 3akiHdeHHs cTpoky i1 xii. Ilicns 3akindeHHs ctpoky aii KapTka moBuHHa
OyTtu noBepHeHa B baHk.

Bank He Hece BiINOBITANBHICTH 32 HEBUACHE OTPUMAaHHS nepeBunyiieHoi Kaptku y banky.

KapTky MUTTEBOTO BUITyCKY NEPEBUITYCKY HE MiUIATAIOTh.

Kaptka moxe BukopuctoByBaTHCs KiieHTOM sk 3acid moctymy no KapTkoBoro paxyHKy Ta IUIS OJAEpXKaHHS TOTIBKOBHX KOIITIB,
0e3roTiBKOBOTO IepeKasy KOIITIB, OE3rOTIBKOBOI OIUIATH TOBAPiB Ta MOCHYr y TOProBuiB, U OIUIATH TOBAapiB Ta IOCIYT, MPOIaX SKAX
3/IHCHIOETHCS Y CHCTEMI SJIEKTPOHHOI KOMEPIIii TOIIIO.

BaHk Mae npaBo BHIyuuTH abo 3a010KyBatu KapTky, mpu HasBHOCTI 00CTaBHH, SIKi CBiT4aTh MpO 1l HEMpaBOMipHE BUKOPHUCTAHHS, & TAKOXK
Yy BWIIQJKy HECBOEYACHOTO TOTAIICHHS 3a00proBaHoCTi mo JIoroBopy 10 MOBHOTO MOTAIlleHHS 3a00proBaHOCTI Ta IHIIMX YMOB,
nepenbadeHux nuM J[oroBopom.

Jns orpumanHHS KOHCYNbTaliii KIlieHT MOBHMHEH BHKOPHCTOBYBAaTH HACTYIHI KOHTakKTHI TenedoHU LleHTpy oOCITyroByBaHHS KITi€HTIB
Banky: 0 800 50 5555 (6e3k0mITOBHO JIsl I3BIHKIB 3 MIChbKUX TenedoHiB B Mexax Ykpainu) abo +38 (044) 290-93-10 (anst Mi>kHAPOAHHUX
II3BIHKIB), a TakoX Oe3MocepesHbO 3BepTaTHcA y Mmiapo3ain baHky, B skomy Oyino BiIKpHTO KapTKOBUI paxyHOK. baHk He Hece
BiJIIIOBIATEHICTD 32 HEMOXKIIUBICTD HajgaTH iH(OpMaito 3a KOHTAKTHUMHA Tenedoramu LleHTpy 0OCITyroByBaHHS B HACIIIOK TEXHIYHUX
IIPUYHH.

OcobnuBocTi 06cmyroByBanHs KapTKOBUX paxyHKiB:

Jlns mpoBesieHHs BUAATKOBHX omepaliil 32 KapTKoBUM paxyHKOM y CyMi, 10 HEpEeBHILye 3aIHIIOK Ha KapTKOBOMY paxyHKY IpOLIOBHX
xomtiB Kiienra, bank mosxe HanaBatu KitienTy kpenutHi kot y ¢hopmi OBepapadty.

Bank mpotsrom crpoky aii Kaptkm 3mificHioe oGciayroByBaHHs omepariiii 3 ii BUKOPHCTAHHSAM, HAJA€ iHIII MOCITYrd 3TiJHO 3 LUM
Joroopom, a KitieHT 3000B's13yeThes crutauyBati banky BuHaropony 3rinHo 3 Tapudamu banky Ha 06CIyroByBaHHS KITi€HTIB-(hi3HIHUX
0cib, sKi € HEBiI'€MHOIO YaCTHHOIO [OTO JOTOBOPY Ta po3MimieHi Ha caiiti banky www.radabank.com.ua. KiieHT moBuHEH CrutaTHTH
Banky cymy HapaxoBaHO1 BHHaropo/¥ 3a HaJaHi IOCIYTH HE Ii3HIIIe TPHANATOTO KaJeHAapHoTo THS Bix MaTH il HapaxyBaHHS. B pasi He
MOTAIICHHS] Y BCTAHOBJICHUI! CTPOK BKa3aHa 3a00proBaHICTh NMEPEHOCHUTHCS Ha PAXyHOK HMPOCTPOUEHOI 3a00proBaHOCTI i ii morameHHs
3IiICHIOETHCS B TIOPSIKY 00yMOBIeHOMY 11.6.32.

Skmio KiieHT He morarmae 3a00proBaHicTh 3a HapaxoBaHOIO KoMicielo banky a6o Bin’emuuM 3amumikom mpotsirom 60 JHIB 3 MOMEHTY
BCTaHOBJICHOTO TPAHUYHOTO CTPOKY MOTallleHHs 3a00proBaHOCTI, ependaueHoro quM poroBopoM mno KaprkoBomy paxynky KiieHta Ta
IJIaTDKHAM KapTKaM, 10 eMiToBaHi a0 1poro KaptkoBoro paxyHky, bank Moke 3a010KyBaTH BCi Ae0eToBi onepauii mo paxyHky. B pasi
OJI0KyBaHHS paxyHKy baHK Mae mpaBo MpU3yNUHUTH HAJAaHHS IOCIYT IO 00CIyroBYBaHHIO PaxyHKY Ta HapaxyBaHHSA KOMICI 0 MOMEHTY
MOTAIIeHHS B TIOBHOMY 00Cs31 MpOCTpodYeHOI 3a00proBaHoCcTi KilieHTOM Ta BiTHOBJIEHHS OTIEpalliil o paxyHKYy.

B pasi nmoramenns 3a6oproBaHocTi 3a HajaHi OaHKOM mociyru baHk po30I0KOBYe paxyHOK Ta MOHOBIIOE HafgaHHSA mociayr KimieHTy He
Mi3HiIIe HACTYITHOTO OIIepaliifHOrO JHS MiCIIs ITOTalIeHHs 3a00proBaHOCTi.

V Bumanky BnpoBakeHHs: bankom Hesumxysanoro 3anuiuky Kiient 3060B's3anHuii miarpumyBati cymy He3HI)KYBaHOTO 3alIUILIKY 11O
KapTkoBoMy paxyHKy y po3mipi, Bu3HaueHOMY baHkom.

KuieHT Mae mpaBo 37ifiCHIOBaTH PO3PaXyHKH 3a ONeparisiMH, NPOBEIECHUMH 3 BUKOpPUCTaHHAM KapTku BUHATKOBO B Mexax BurpartHOro
TMITY.

B mexax BurpatrHoro mimity [epxkarens KapTku, 3 ypaxyBaHHSM BHMOI YMHHOTO 3aKOHOJABCTBA YKpaiHM, MOXKE BUKOPHCTOBYBATH
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Kaptky npotsirom TepMiHy ii aif sik 3aci6 ams:

. 3[ifiCHeHHsI 0€3rOTiBKOBHX PO3paxyHKIB 3a TOBapH (poOOTH, MOCIYTH), SIKIIO Iie IependadeHo BiINIOBITHOIO TOPTiBENHHOIO abo
CEpPBICHOIO YCTaHOBOIO;

. riepepaxyBaHHs KOIITIB Ha iHmIi paxyHkd Kimienra ta/abo Ha paxyHKH TpeTix oci0,

. OJlepIKaHHs TOTIBKH B Kacax OaHKIB Ta yepe3 GaHKOMATH, SIKi BUJAIOTh KOIITHU 3a JaHUM THIoM KapTku, sk Ha TepuTopii Ykpainu,
TakK i 32 KOPJIOHOM;

o OTPUMaHHS JIOAATKOBUX MOCIIYT;

. 3ifCHeHH iHIIUX onepauii mo KapTui, mependadueHnx 1oOaTKOBUMH yroaamu a0 Jlorosopy.

V pasi 3akpurts KaprkoBoro paxysky, bank Bunae Kiienty roriBkoro abo mepepaxoBye Ha iHImmii, Bu3Ha4eHH KiieHTOM paxyHOK, BCIO
CyMy 3aJIMIIKY KomTiB Ha KapTKOBOMY paxyHKY (B T.4. cyMy He3HmkyBaHOTO 3aIUIIKY).

Jlnst 3apaxyBaHHA TOTIBKOBMX KomrTiB Ha KapTtkoBuii paxyHok KirieHT-Hepe3umeHT monaTtkoBo Hajae baHKy IOKyMeHTH, IO
HiITBEPDKYIOTH JUKepesa iX OXOKeHHS.

V pasi, sxmo Tapupamu banky Ha 00cIyroByBaHHS KiIi€HTiB-(pi3n9HUX 0ci0 mepenbadeHo HapaxyBaHHS HPOLEHTIB HA 3INIIOK KOIITIB,
10 3HaxoAAThCs Ha KapTkoBoMy paxyHky KiieHra, mpuennanssaMm 1o ganoro JloroBopy Kii€HT moromxyeTbcs 3 HACTYIIHUM:

Bank HapaxoBye Ta crumauye KiieHTy HpoLeHTH Ha 3aIHMIIOK KOIITIB, IO 3HaxoAaThcs Ha KapTkoBux paxyHkax KiieHta y posmipax,

BusHaueHux Tapudamu, Ta y BamoTi KapTKOBOro paxyHKy.

HapaxyBaHHS HpOLIEHTIB Ha 3aJUIIKK KOUITIB, IO 3HaXoAAThCs Ha KapTkoBomy paxyHKy KilieHTa Ha KiHEIb KOXXHOTO OIEpaLiifHOTO

nag baHky, 3a BHHATKOM KOIUTIB IO OyiaM 3apaxoBaHi y Ieil omeparlifHWil IeHb, 3IIHCHIOETHCS IIOAEHHO Ta PO3PAXOBYIOTHCA i3

po3paxyHKy (akTHYHOI KaJeHJapHOI KUIBKOCTI AHIB B Micsli Ta pomi. 3apaXyBaHHS LUX IPONIEHTIB Ha KapTKoBWH paxyHOK
31ilicHIOEThCS B 1-1 poOounii 1eHp KaJleHIapHOTO MICSIIsl, HACTYITHOTO 32 3BITHHUM.
Jlnst BIAKPUTTA MOCTYIy IJIsI KOPHCTYBAaHHS IUIATDKHOIO KapTKOIO 3a KOPJOHOM abo 3MiHM MIOJeHHHX JiMmiTiB KitieHTy HeoOXimHO
odopmMuTH 3as1By y BinmineHHi banky abo muisixom 3amilicHeHHS n3BiHKa 1Mo LleHTpy oOcmyroByBanHS KitieHTiB mpo 3HATTA JIIMITY Ha
PO3paxyHOK IUIATIKHOIO KapTOI0 Ha BU3HAYCHUI TEPMiH Ta Y BU3HAYCHIH KpaiHi nepeOyBaHHS.
Bank mae npaBo npusynuauTH Hito KapTku a6o 0OMexuTH 31iHCHEHHs onepaniid 3 BUKOpUCTaHHAM KapTku y Oyap-sSKoMy 3 mepeiueHux
HUKYE BUITAIKIB:

e y pasi BUSBIEHHA HEIJIATOCIIPOMOXKHOCTI, HE3aKOHHOTO BHUKOpHCTaHHsA KapTku, HamgaHHS HeZOCTOBipHOI iH(popmamii abo
BUHHUKHEHHs Y baHKy mizo3pu momo iMoBipHOT 3arpo3u He3akoHHOTO BuKopucTaHHA Kaptku KiienTom//IoBipeHoro oco6oto, B ToMy
4ucIi B pasi oTpuMaHHs iHpopmarii po 1e Bix MIIC;

e ypa3i nopymenHs [epxatenem Kaptku ymoB nporo Jlorosopy;

ey pasi HeHajaHHs KitieHTOM MOoKyMeHTIB abo He3’siBieHHs y bauk 3rinuo i3 mm. 5.1.1.,5.1.2. poro J{oroeopy;

e y pa3i BUHUKHEHHS BiJl’€MHOTO 3aJIMIIKy 32 KapTkoBHM paxyHKOM Ta/ab0 IpocTpoueHoi 3a00proBaHoCTi 3a oBepapadTom;

e y pasi HecIIaTH KOMICii 3a BIIKPUTTS Ta OOCIYyroByBaHHS paxyHKy OuIbII HiDK 3a 60 MHIB 3 MOMEHTY TPaHHYHOTO CTPOKY
MOTaIIeHHs 3a00pTOBAHOCTI;

e B iHIIMX BHIIAJKax, HependadeHux ouM JJoroBopoM abo YMHHUM 3aKOHOIABCTBOM YKpaiHU.

bank Mae nmpaBo aHymoBatu Ta/abo 3abiokyBaTn KapTky y Oyap-koMy 3 IepeliueHnX HUK4e BHIIaIKIB:

e y pasi HeotpuMmanHs Kaptku Kiiearom uepe3 90 (neB'sHOCTO) KaJeHIApHUX AHIB 3 JaTH MOJAHHSA HUM 3asBH PO ii oTpuMaHHS (B
ToMy umcii B pasi [lepeBunycky Kaptku Ha HOBHIt cTpOK 1if) 6e3 moBepHeHHs KiieHTy BUHaropoau 3a ii BUITyCK (IIEpEBHITYCK);

e ypa3si Brpatu/Kpamixxku KapTkwm;

e ypa3i HeBuKoHaHHA KitieHTOM 30008B's13aHb, TepeabaueHuX miamyHkramu 5.1.2. mporo Jloroopy;

® HAIXODKEHHS JOKYMEHTAIBHHX JaHMX 3 iHdopmalieto mpo Hamipu KiieHTa Ha HemoBepHEHHs KOLITIB, KPAaXiXKKH, KOMIIPOMeETALlii
JAHWX, 3arpo3 3aBIaHHs baHKy 30UTKIB.

IIpu oMy BUTpaTH, IOB'A3aHi 13 onepaniero omokyBanHs Kaptku Hece KimieHt.

brnoxysanns Kaptku BinOyBaetbes 3a a3BinkoM Kiienra//loBipenoi ocobu (3a ymoBu, mo Kiient/iioro [loBipeHa ocoba Ha3uBae KOJOBE
cioBo). Y Bunaaky HemosxmBocti KitienTa/iioro JloBipeHoi ocoOu Ha3BaTé KO/I0Be CI0BO, baHK Mae mpaBo He MpuiiMaTé Taky TeneoHHY
3asBy /10 BUKOHAaHHSA. Y TakOMy BHIIQJIKy, MOMEHTOM OTpHMaHHs baHkoMm 3asBu npo OiokyBaHHs abo Brparty Kaprtku Oyne BBakaTuch
Jata Ta dac oTpuMaHHS baHkoM mHCBEMOBOI 3asiBH. Po30iokyBanHs KapTku 37iHCHIOETBCS BHKIIOYHO Ha IIJICTaBi MHUCBMOBOI 3asBU
Kiienra.

®akt orpumanHs bankowm 3asBu Bing KimieHTa He m030aBisie HOro mpaBa 3BEPHYTHUCS 13 BIAMOBIIHOIO 3asBOO 0 MPABOOXOPOHHUX OpPTaHiB
y Bumazaky Brpatu Kaprkn.

VY Bumanky HazaHes KiieHToM mpeteH3ii momo onportectyBaHHS KitieHTOM omepamild, siki mependadaloTh CIMCAHHS KOIITIB 3 PaxyHKY,
MiHIMaJIBHUH CTPOK PO3IIsTYy MpeTeH3ii Ta noBepHeHHs KitieHTy (3a yMOBHM 33/10BOJICHHS IPETEH3iT) CITCAHNMX KOIITIB 3 paXyHKY CKJIaga€e
45 nHiB. Y BUNAAKY ONPOTECTYBAHHS TaKUX omepauiil 3rigHo 3 npasmwiamu MIIC, cTpok po3risiay nperensii Ta moBepHeHHs Kitienty (3a
YMOBH HO3MTHBHOTO PE3YJBTATy PO3IIIsAy) ciucaHnx KomrtiB KiieHnty Moxe Oytu 36inbiuenuii 1o 180 (cra Bicimaecsru) auiB. [IpoTsarom
CTPOKY po3risiay nperensii KiieHTa 100 onporecTyBaHHs Oneparliii, siki nepeadavyaoTh CIHCAHHS KOLITIB 3 paXyHKY, baHk HapaxoBye
Ha CyMy CIipHOI Omeparii MpoIeHTH, IUIaTH 1 KOMicii y BUIagkax i B po3Mipax, Mo BHKIaJAeHI B JloroBopi, siki MatlOTh OyTH CIUIaveHi
Kiientom B mopsinky, mepenbadeHomy JloroBopom. Ilomanus Kiientom mperensii momo omporectyBaHHS KiieHTOM omeparii mo
CIHCAHHIO KOIITIB 3 paXyHKY He 3BUIbH:AE KitieHTa Bif 000B'SI3KY CIUIATH CYMH IUIATEXKY, 3a3HAYCHOTO Y BiTIOBIIHIN BUITUCII IO PAXyHKY,
3rizHO 3 yMoBamu Jlorosopy.

Po3paxyHk# poBOAATHCS B TOTIBKOBiH Ta 6€3rOTIBKOBIH (hopMax BifMOBITHO 10 YMHHOTO 3aKOHOJIABCTBA YKPATHM Ta MPaBHJI BIATIOBITHOL
MIIC.

[TonoBuenHst KapTkoBoro paxyHky 3aiiicHIoeThCst ocobucto Kiientowm, ioro JloBipennmu ocobamu abo depes iHmmx ocib crocodamu, mo
He cynepedyaTth YHHHOMY 3aKOHOJABCTBY YKpaiHHM Ta HOPMAaTHBHO-TNIPaBOBUM akTaM HarioHangpHOro OaHky YKpaiHH, Yy BajroTi
KapTkoBoro paxyHKy B TOTiBKOBiii a00 B 6e3roTiBkoBiii popmax. [IomOBHEHHS KapTKOBOTO PaxyHKY, BiIKDHTOTO B iHO3EMHIil BaJOTi, B
TOTIBKOBIH (hopMi MOXKe 3/iiicHIOBaTHCS NHIIe BiracHUKOM paxyHKY.

Omnata ToBapiB (poOiT, MOCIYT), OTPUMAHHS TOTiBKOBHX KomTiB 3 KapTkoBoro paxyHky 3a momomororo Kaptkm Ta/abo i1 pekBi3uTiB
3/1IHCHIOIOTHCS HA YMOBAX 1 B IOPSIKY, 10 Ai€ y Toprosist, abo B banky, mo npuiimae Kaprtky.

Ilpwu 3nificHeHH] onepaniii yepe3 OaHKOMATH, TUIATIXKHI MPHUCTPOT Ta TEPMIHAIK caMOOOCITyTOBYBaHHS MOKe BHMaraTucs BBeneHns [11H-
Kofy. Y BHNAIKy TphoX cripod Habopy HenpasuibHoro [TIH-koxy, nis Kaptku npusynusseTses (OJI0KYEThCS).

Cyma omepauii Moxxe Oyt 3abiokoBana Ha 30 (TPUILUATH) JHIB 3 JaTH 3AIHCHEHHS OIepalii 10 MOMEHTY HPOBEICHHs MiKOaHKIBCHKUX
po3paxyHkiB. Y Takomy pasi, Butparauii nimit no KapTkoBoMy paxyHKy 3MEHIIYEThCSI Ha CyMy TaKuX oOliepaliil 3 ypaxyBaHHsIM KOMiciit
banky Ta 6aHKiB-exBaiipiB, ae Oyia 3ailiCHeHa omepallis.

V pa3i BinMOBH Bix npuabaHHs abo MOBEpHEHHS TOBapy (BiAMOBH BiX 3MiHCHEHHS poOIT UM HAamaHHS ITOCIYTH), M0 omadeHi KapTkoro
(abo 3 BukopucTaHHAM 11 pekBi3nTiB), KitieHT He Mae mpaBa BUMaraTH BiJl TOPrOBO-CEpPBICHOTO IIIIPHEMCTBA, Y IKOMY Oyia 3milicHeHa
orepanisi OIUIATH 3a TOBAap YW IOCIYTY, MOBEPHEHHS KOIITIB TOTIBKOIO, 8 IIOBHHEH BHMAaraTH BiIIIKOJIYBaHHS CyMHU oIepamnii HIIIXOM
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6e3roTiBKOBOTO Mepekasy KowTiB Ha KapTkoBuii paxyHOK.

Kuient mpu 3aificHeHHI miaTiHOT omepauii 3 BUKopucTaHHsIM KapTku moBHHEH miamucatd 4ek abo Binburok 3 Kaprtku (cmim) (kpim
omepauiii, 3xilicHeHMX B OaHKOMaraX, TepMiHalax CcaMoOOCIyroByBaHHs Ta omepauiii i3 BBemenusm [IIH-kony), BIEBHUBLIHCH Yy
BIAMIOBIAHOCTI CyMH, HPOCTaBICHOI Ha IMX JOKyMeHTaX, cyMi (akTUuHOI omaTh abo BHAaHO! roTiBku. IlinmucaBiim Liei TOKyMeEHT,
KiienT BU3Hae npaBHIIBHICTH BKAa3aHOI CyMH Ta Aa€ BKa3iBKy baHKy Ha crmcaHHS KomTiB 3i cBoro KaprtkoBoro paxynky. Ilinmucysatu
3a3HaueHUH ek (CIiI), y SKOMy He IpOoCTaBlieHa cyMa omeparii, KiieHT He Mae npaBa. Y BUIaaKy po30iKHOCTI HiNUCIB Ha YeKy (CItimi)
ta Ha KapTui, kacup Mae npaBo Buirygutd Kaptky 6e3 monepeqHporo Iomnepe ke HHs.

OrmraTa KoMiciit:

lomicsuna/mopiuHa KOMicis 32 0OCIyroByBaHHsI IUIATDKHHX KapToK abo HamaHHIo [lociyr HapaxoByeThbCs BaHKOM B JeHb HaJaHHS
Tlocnyru abo B mepumii pobouuii AeHs Mics1s, B skoMy HagaeThes [locmyra, Ta crmadyeThes B HaliOHAJIbHIN BaIIOTI YKpaiHH.

Omnara KoMiciit (BuHaropoan) banky Moxe OyTu 3a1liCHEHAa HACTYITHIMH CIIOCO0aMu:

e  [IUIIXOM JIOTOBIpHOTO crnHcaHHA 3 KapTKoBOTO paxyHKY y BHIAIKy HasBHOCTI KOIITiB Ha KapTkoBOMy paxyHKY, a00 3a paxyHOK
oBepapad Ty Ta Bi’€MHOTO 3AJIUILIKY, SKIIO Take epeadaueHo YMOBaMH JJOTOBOPY;

e  uepe3 Kacy baHKy muIsIXoM BHECEHHS FOTIBKM HA KAPTKOBUH PaXyHOK;

e  uepes Kacy baHky nursixoM BHECEHHs TOTIBKH Ha paXyHOK HapaxoBaHUX J0XoxiB 3a [Tociayru banky;

e 3 0yap-sAKoro paxyHky KiieHTa nuisixom opopMI€HOTO HaIEKHUM YHHOM IUIATIKHOTO TOPYYEHHS.

CricanHs KoMiciif (BuHaropou) bauky 371 CHIOETECS B HACTYITHOMY HOPSIKY:

e y pasi, AKIIO BAJIOTOI0 PAaXyHKY € HaIllOHaJbHA BaliOTa — y po3Mipi KoMiciii (BuHaropoau) banky Ta iHmUX cyM, mependadeHux
Jorosopom.

e y pasi, SKIIO BAIIOTOI0 PaxyHKy € iHO3eMHa BaJllOTa — y pO3Mipi e€KBiBaleHTY KoMiciii (BuHaropoau) baHky Ta iHIIHX cyM, sKi
nependadeni Tapudamu banky i migmaraioTs coati banky, 3a kypcoM baHKy, BCTaHOBJIEHOTO Ha J]aTy CIIMCAHHS CyMH 3 KapTKOBOTO
paxyHKy. baHK mepepaxoBye IpHBHEBHIl €KBiBaJICHT NMPOJAHOI IHO3EMHOI BAJIOTH Ha CIIJIaTy BUHAropoiu baHky Ta iHOIMX cyM,
nepenabadeHUX TapudaMu 6e3 MoNepeHbOTO 3apaxyBaHHs Ha paxyHoK KitieHTa B HaI[lOHATBHIN BATIOTI.

Kirient 6e3Bigkmmano nopydae banky, a bank Mae mpaBo B OPsAKY JOTOBIPHOTO CIMCAHHSA 3AiMICHIOBATH CIMCAaHHS KOWITIB 3 KapTkoBoro
paxynky KiieHta Ha cymy omepauiii, 3ailicHeHHX i3 BuUKopHcTaHHAM KapTku abo ii pekBi3WTIB, Ta Ha CyMy KOMICiii, y TOMY 4HCIi
1HO3eMHY BAJIIOTY AJIS MPOAaXy Oe3 MOJaHHS 3asBH BiJ KIi€HTa Ha MPOAaX 1HO3EMHOI BAIIOTH Ta/a00 OyIb-sIKUX T0JATKOBUX JOKYMEHTIB
Ta yron, mis kommneHcanii banky. 300oB's3anus Kiienta mepen bankom 3a 3xilicHeHi i3 3actocyBaHHsM KapTku omepauii iCHYIOTH y
BamtoTi KapTtkoBoro paxyHky. CriucaHHs 311iI{CHIOETBCS B HACTYITHOMY MOPSIIKY:

V pa3i, SIKII0 BaIIOTOI0 PaXxyHKY € HalllOHaJIbHa BaJIFOTA:

e Ha TepHUTOpii YKpaiHu — y po3Mipi CyMH omeparii Ta CyMH KOMicif;

e 32 MeXaMH YKpaiHH — CyMa BH3HAUAETHCS LUIIXOM NEepepaxyHKy BIINOBIAHOI CyMH Ta KOMICIi i3 BaJlfOTH, B AKiH (PaKTHUIHO
3nificHeHo omnepanito, B gonapu CIIIA 3a kypcom, BcranoBieanM MIIC Ha naty cnmcanHs BiamoBimHoi cymu B nonapax CLIA 3
KOPECTIOHJICHTCHKOTO paxyHka baHKy, Ta IUIIXOM nepepaxyHKy cymu B nonapax CIIA, o Buiinuia y miJCyMKY, B HalliOHAJIBHY
BaMOTY 3a KypcoM MIIC, BcTaHOBIICHNM Ha JaTy CHHCAHHS BiANIOBITHOI CyMH 3 KAPTKOBOTO PaxyHKY.

V pasi, K0 BaJIOTOIO0 PaXxyHKY € iHO3eMHA BAJIIOTa — HIIIXOM MepepaxyHKy BiAMOBIAHOI CYMH Ta KOMIcii 3 BAIIOTH, B SIKii (haKTHIHO

3xiificHeHo omepanito, B nonapu CIIA 3a xypcom, BcranoBnennM MIIC Ha nmaty cnmcaHs BigmoBigHoi cymu B ponapax CIIA 3

KOPECIOHICHTCHKOT0 paxyHKka baHKy, Ta IuixoM nepepaxyHKy cymu B nonapax CILA, mo Buiinuia y mijacyMKy, B BAIIOTY paxyHKY 3a

kypcom MIIC, BcTaHOBIICHHM Ha ATy CIIMCAHHS BiINOBIAHOI CyMH 3 KAPTKOBOTO PAaXyHKY.

3 MeTor0 3amo0iraHHs BUHUKHEHHS BiJl'€MHOTO 3QJIMIIKY 3a OTEpallisiMH BHadi TOTIBKH, SKi 3/iHCHEH] 4epe3 TepMiHAIbHI MPUCTPOi, 0
He HajekaTh baHKy, Ha KapTi OJIOKYeTbCsS KOMicis B po3Mipi BiamoBigHo no TapmdiB mo omepamisx BHAaYi TOTiBKH B TUIATIKHUX
HPHCTPOSX, 110 HE HaJleXaTh baHKy /10 IPOBE/ICHHS PO3PAXyHKIB 3 IUMH GaHKaMH.

B pasi nepepaxyBanns Kmienrom rpomosux xomriB Ha KapTkoBuii paxyHOK uepe3 iHII OaHKM 4M HeOaHKIBCHKI (hiHAHCOBI YCTAaHOBH, B
T.4. BHECEHHsI Yepe3 HUX TOTiBKOBHX KOIUTIB 3 METOIO Hepekady Ha KapTkoBuil paxyHOK, (iHAHCOBI PHU3UWKH, MOB'SI3aHI 3 MOXKIHBOIO
3aTPUMKOIO B HaJIXO/DKEHHI TaKMX KOIITiB Ha KapTkoBuii paxyHOK, npuiiMae Ha cebe Kiient. [Ipuennannsam no usoro Jloroopy Kitient
YCBIJIOMJTIOE Ta IOTOJDKYETHCS 3 TUM, 1110 baHK He Mae MOXKIJIMBOCTI KOHTPOJIIOBAaTH ab0 PerysioBaTH MIBUAKICTh HaXOPKEHHs TPOIIOBHX
KOINTIB 3 iHMUX OaHKiB (HeOAaHKIBCHKUX (D)iHAHCOBHX YCTaHOB) a00O BIUTMBATH HAa PO3MIpH KOMICiH, IO CTATYIOTHCS 3a IepepaxyBaHHS
TPOIIOBUX KOIITIB.

Slkmo baHk 3 He3ane)KHHUX BiJ HHOTO MPHYMH HE MOXKE B MOPSIKY JTOTOBIPHOTO CITMCAHHS OTPUMATH Oy[Ib-sKi 3 KOUITIB, BU3HAYCHUX LIUM
JoroBopoMm (30KkpemMa, depe3 BiICYTHICTh KOITiB Ha KapTkoBoMy paxyHKy), KilieHT MOBHHEH CaMOCTIHHO CIUIATUTH Taky cymMy baHky
IIIIXOM BHECEHHS TOTiBKM YM O€3rOTIBKOBUM II€PEKa30M KOIITIB MPOTAroM 3-X JHIB 3 AaTH OTPUMAaHHs IOBinToMIIeHHs Bix BaHky y T.4.
CMC noBinomieHHs, aje He misHimre 30 (TpUALATH) IHIB 3 TaTH BUHUKHEHHS 3a00proBaHOCTI, KPiM BHIAJKIB MOTAIICHHS 3a00proBaHOCTI
Y CTPOKH IIPSIMO Tnepe0adueHi iHIINMH ITyHKTaMH [[bOTO JOTOBOPY .

Kuient nopyuae banky caMocCTiiiHO B JeHb OTPHMaHHS BiJIIOBIJHOTO MTOBITOMJICHHS BiJl OaHKY-KOPECIOHAEHTa, criucyBatu 3 KapTkoBoro
paxyHky KiieHTa cyMH 3a NOMMJIKOBUMH IiepeKka3aM B iHO3eMHill BaliOTi B pa3i CIHCaHHS CYyMH MOMHIKOBOTO IepeKasy 3
KOPECIIOHJICHTCHKOTO PaxyHKy BaHKy, i OTpUMaHHS MiATBEp/DKEHHS Bifi GaHKY-KOPECIOHJIECHTa MPO MOMHIKOBICTH JaHOTO IMepeKasy 3
HagaHHsIM KITlieHTOBI JIOKyMEHTIB, MiATBEP/KYIOUHX BUKOHAHHS BaHKOM TaKoro CIMCaHHS i MOMMJIKOBICTB TAHOTO Iepekasy. IIpu 1poMy
cyma cnmcaHHs 3 KaprkoBoro paxyHky KiieHra Mae JOpIiBHIOBaTH CyMi CIHCaHHS 3 KOPECIOHACHTCHKOTO PaXyHKy baHky i He
TEPEeBUIIYBATH CyMy TOMUJIKOBOT'O TIepeKa3y B iHO3EMHiH BaiIOTi, 3apaxoBaHy paime Ha KaptkoBuii paxyHok KitieHra.

Kunient nopy4ae banky camocTiiiHO B JeHb BHsBJICHHs (akTy 3apaxyBaHHs Ha KapTkoBuii paxyHok KitienTa mommikoBoro nepekasy (y
pasi, KON NMOMWJIKOBHMI IlepeKka3 BHKOHaHMH 3 BMHHM baHKy) crucyBaTH 3 paxyHKy KilieHTa cyMH 3a NMOMMJIKOBUMH II€peKa3aMH B
iHO3eMHiil BaroTi 3 HagaHHAM KIli€HTy IOKyMEHTIB, MiATBEpIKYIOUHMX BUKOHAHHS BaHKOM TaKoro CIMCaHHS i TOMHUJIKOBICTH TAQHOTO
nepekaszy. IIpu mpoMy cyma crmcaHHs 3 paxyHKy KilieHTa Mae IOpIBHIOBaTH CyMi ITOMHJIKOBOTO Iepekasy B IHO3EMHIil BaltoTi,
3apaxoBaHiii paninre Ha KaptroBuit paxyHok KiieHTa.

T'oTiBKOBI KOIITH, BHECEHI Yepe3 Kacu baHKy, 3apaXOBYIOThCS HA KaPTKOBHH paxyHOK:

e wHe misuime 17:00 mortoyHoro OaHKIBCHKOTO MHS — SIKIIO IHILiIOBaHHA mepekasy 3filicHeHo 1m0 16:30 roguHH MOTOYHOrO
0aHKIBCHKOI'O JTHS;

e 10 12:00 HacTymHOro 0aHKIBCBKOTO JIHS — SIKIIO iHII[{FOBaHHS mepekasy 3aiiicHeHo micis 16:30 roauHu MOTOYHOTO GAaHKIBCHKOTO
JIHS, Y BHX1/IHI 200 CBATKOBI JITHI

BesroTiBkoBi KOIITH 3apaXxOBYIOThCS HA KAPTKOBUH PaXyHOK:

® [POTIrOM oIepauiiHoro aAHsI baHKy — KIIO KOLITH HAIIMIIUIM B onepauiiHuii yac;

® [POTITOM HACTYITHOTO pOOOYOro JHS — SIKIIO KOIITH HAAINIUTH B MiC/IsI0NepaliifHuii yac.

IMpu Hagxomkenni komtiB Ha KapTkoBuii paxyHok Kiienrta moramieHHs 3a00proBaHoCTi BiIOyBa€ThCs HACTYIHUM YMHOM (HABEACHO B
HOPSIKY MOTAIICHHS ):
e CyMa HasBHOTO Bi/i’€MHOTO0 3aJHIIKY Ta mTpad, nepeadadenuit n.5.1.11.2. lorosopy;
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IIPOCTPOYEH] MPOLEHTH 3a KPEAUTHOIO 3a00pProBaHICTIO;
MIPOCTPOYCHI KOMICIT 3a KpeIUTHOIO 3a00pTrOBaHiCTIO;
MPOCTPOYEHI KOMICIi, HapaxoBaHi 3a HaJlaHHs MOCIYT 3a LUM J[oroBopom;
cyMa IpOCTPOUCHOT KPEAUTHOT 3a00proBaHOCTi;
MIPOLICHTH 32 KPEJUTHOIO 3200PTrOBaHICTIO;
KOMicii 3a KpeJIUTHOIO 3a00pPTOBaHICTIO;
KoMicii, HapaxoBaHi 3a HaJJaHH: MOCIYT 3a 1M J{oroBopoM;
IeHs 33 NPOCTPOYCHHS BUKOHAHHS 33 KPEAUTHOIO 3a00prOBaHICTIO;
cyMa KpeAuTHO1 3a00pTroBaHOCTI;

e mrpadu Ta IeHi 3a MopyneHHs yMoB [loroBopis;
OcTtaTo4yHa CyMa JI0AAETHCS 10 CYMH BUTPATHOTO JIMITY 1 € gocTymnHo aist KiienTa.
IIpu HacTaHHI TepMiHIB BUKOHAHHS IPOIIOBUX 3000B's3aHb KiieHTa 3a 1iuM JloroBopoM, y T.4. 31 CIUaTd KoMicii 3a HajaHi HOCIYTH,
HapaxoBaHUX IPOICHTIB, IEHI Ta IHIIMX MJaTexis, mepexbaueHux JorosopoMm, KiieHT Oe3BimknmnuHo mopydae baHky camMocCTiiiHO
CIIHCYBATH T'POLIOBI KOIITH B PO3Mipi, HEOOXiJHOMY Ul BUKOHAHHS I'POIIOBUX 3000B's13aHb 3 OyIb-SKUX paxyHKiB KiieHTa, BITKpUTHX B
Banky.
Oco6mBoCTI 00CITyrOBYBaHHS 3apIulaTHIX KapTKOBUX paxyHKiB:
3aprulaTHi KapTKOBI paxyHKH BifKkpuBaroThcs KiieHTam B pamkax 3apIulaTHHX NpoekTiB. baHk Ha mincraBi mepef0dadeHUX YMHHUM
3aKOHO/IaBCTBOM JOKYMEHTIB, 30KpeMa, JIUCTa 3 IepesikoM mpamiBHUKIB [liqnpueMcTBa—po60TONABIA, 3a8BU MPO BIAKPUTTS NOTOYHHUX
paxyHKiB Ha KOpHCTh Pi3nuHHX 0cib, mianucanoi [linmpuemctBoM, Binkpusae Knienram KapTkoBi paxyHku, Bunyckae Ta Hagae Kiientam
Kaptku Ta [TIH-xoHBepTH 10 HUX.
IlignpuemcTBo momae mo baHKy Takok MamepoBi NMPUMIPHUKH BiATNOBIIHUX 3asB Ha MPUENHAHHA, MIANMUCAHUX CIIBPOOITHUKAMHU
IlinmpuemcTBa, Ha KOPUCTH SKHUX BiIKPUBAIOTHCS PaXyHKH B IMOPSIKY Ta HA yMOBaX, BU3HAYEHHUX J0TroBopoM 3 IlimnpremcTBOM.
BupaTkoBi oneparii 3a TakuM#U paxyHKaMH 3IIiHCHIOIOThCS Micis 3BepHeHHs Kiienta no Banky (30kpema [uisi oTpuMaHHS rpoiel abo
IUIAaTDKHOI KapTKU) Ta, IPEA'IBIICHHS] HUM JIOKYMEHTIB, sIKi 1aroTh 3Mory banky inenTudikysarn Kiienra.
Kiienr mae mpaBo nopydaru IlignpuemctBy otpumMysaTti y banky #oro Kaprky ta I1IH-kox no Hei, B T.4. y pasi i mepeBumycky. Y
TakoMy pasi, baHk He Hece BinnoBigadpHOCTI mepen KitieHToM y pa3i HeOTpUMaHHs, HECBOEYACHOTO OTpUMAaHHs, momkouxkeHHs [TTH-komxy
1o Kaprku ta/abo camoi KapTku, a Takox 3a Oy/b-sIKi CIIMCaHHs TPOLIOBUX KOWITiB 3 KapTKOBOro paxyHKy, sikiio Kaprka ta/a6o TTTH-kox
Oymu nepenadi 3a nopyueHusM Kuienra IlinnpueMcTBy, Bkazanomy KirieHToM.
Krient, sx Bmacauk KapTkoBoro paxyHky, Hamae banky mpaBo Ha mepemady I[limmpuemctBy HOMepa KapTkoBOro paxyHKy, SKHMA
BifKkpuBaeThesl KitieHTy amst 3apaxyBaHHs 3apoOiTHOI IJIaTH, aBaHCIB Ha BIIPSDKEHHS Ta IHIINX BHIUIAT 3TiTHO YMHHOTO 3aKOHOIABCTBA
VYxpalHu Ta NpUpIBHAHUX 70 3apIUIaTH BUILIAT.
VY BuUIagKy NOMHJIKOBOTO 3apaxyBaHHs komTiB IliqnpuemcTBoM, 3 sikuM bank yxiaB Jloroeip B paMkax 0OCIyroBYBaHHS 3apIUIATHOTO
npoekty, Ha Kaptkosuii paxyHok Kiienra, Kiient nopywae Banky 3xiiicHuTH IoroBipHE cnmcaHHs KomTiB 3 KapTkoBoro paxyHKy Ha
CYMH TaKHX IIOMHJIKOBO 3apaXOBaHHUX KOIITIB, Ta MOBEPHYTH IX Ha paxyHOK ITiampuemcTBa, 3 SIKOTO BOHH HAHILIM, y pa3i HagaHHS 10
Banky 3i ctoponu IlinnpueMcTBa HaJeKHAM YHHOM O(OPMIICHOTO JIUCTA 1010 TOBEPHEHHS KOIITIB.
Tpuennannsam 1o usoro Joroopy KitieHT moromkyerses, o y pasi posipBaHHs JIoroBopy Ha 00CIyroByBaHHs 3apILIaTHOTO IPOCKTY,
ykmageHoro Mik bankom Ta IliampmemctBOM, a0o y pa3i mpunmmHeHHS TpynoBux BigHocwH Kitienra 3 [ligmpmemcrBom, KitieHt
3000B’s3aHUI pUNUHATH Nit0 OCHOBHOI KapTKu Ta J{0JaTKOBHX KapTOK, BHAAHHX OO0 KAapTKOBOTO PaxyHKY, BIIKPHTOTO Y paMKax
JloroBopy Ha 00CIyrOBYBaHHS 3apILIATHOTO MPOEKTY, YKiIaaeHoro Mixk bankoM Ta [lignpueMcTBOM, HIISIXOM 0c0OMCTOT moaadi 10 banky
BCTaHOBJIeHOT baHkoM ¢opmu 3asiBU Mpo BiIMOBY Bi oTpuMaHHs mociyr banky Ta 3akputtsi KapTKkoBOro paxyHKY, BIAKPHTOTO 33 UM
JoroBopom. Hemonanus KiienroM 3a3HadeHoi 3asBu y 30-TH IeHHHMH TepMiH 3 JHS HacTaHHs 3a3Haue€HHMX OOCTaBHMH € MiJCTaBOIO VIS
3akpuTTs KapTKOBOTO paxyHKy 3a iHiliatiBoro baHKy Ta NpUNUHEHHs HaJaHHS mociyr. Y pasi cruaty KilieHTOM BCiX HaJIe)KHUX 3 HBOTO
TUIATEXIB, a TAKOX BIIICYTHOCTI 3a0oproBaHocTi 3a KapTkoBuM paxyHkoMm, baHk HacTymHOro po®odoro s mpunuHse niro Kaprtku 3 ii
HOJAJIBIINM aHYJIFOBAHHSM Ta 3aKPUTTAM KapTKOBOTO paxyHKYy.
KitieHT 3000B’s13aHMiA 3MIHCHUTH TTOBEPHEHHS BCiei cymu 3aboproBaHocti nepen bankom 3a OBeprapadToM 3alWIIKOM Ta HApaXOBaHUM
MPOIIEHTaM/KOMICI€I0 Ta/ab0 3a TOJATKOBUMH IpoTrpaMaMu OaHKiBCHKHX MOCIYT, IO MOXYTh OYTH BiIKpUTHMHU 10 KapTkoBoro paxyHky
KiieHTa y HACTYITHHX BUMAaKaX:

e y pa3i poszipBanHs JloroBopy Ha OOCITYroBYBaHHS 3apIUIaTHOTO INPOEKTY, yKIaneHoro Mixk bankom Ta IlimmpueMcTBOM, IO natu
posipBaHHs JloroBopy Ha 00CITyroBYBaHHS 3apIUIATHOTO MPOEKTY;

e y pas3i NpUNuHEHHS TPYAOBHX BiTHOCHH 3 [liIMpHEMCTBOM 10 AaTH OCTAaHHBOTO pobodoro aHs Ha [ligmpuemcTBi.

V 3B’s13ky 3 M KitieHT popyyae baHky cripsMoBYBaTH BCi HaIXO/PKEHHS T'POMIOBHX KomTiB Ha KapTkoBuii paxyHok KiieHTa B mepiry
Yepry Ha IOBEPHEHHs Takol 3a00proBaHOCTI, a TAKOX 3BEPTATHCh 3 NMUCBMOBHMH 3amuTamy 10 podoronasis KiieHra 3 Oyab-sKoro
IPHBOJTY, OB'SI3aHOTO 3 BUKOPUCTAHHIM KapTKH, 3apaxyBaHHIM IPOLIOBHUX KOLITIB BiJMOBIIHO 10 YMOB IOTOBODY.

3a ymoBu Hamanus Osepapadrty mo KaptkoBoro paxynky KiieHra abo HasBHOCTI 3a00proBaHOCTI 3a BiJ €MHHM 3aJIUIIKOM, y pasi
otpuMaHHs Bia [TinmpuemcTBa MoBiqOMIICHHS PO 3BiTbHEeHHs KitienTa, bank:

e y pasi BigcyTHocTi 3aboprosaHocti Kiienra nepen bankom — yHemoxiuBitoe kopuctyBanHs OBepapadrom Kiienra Ta nie 3rigHo
nm. 6.34.7., 10.13. usoro orosopy;

e y pa3i HasBHOCTI 3aboproBanocTi Kitienta nepen bankom — TuMdacoBo BinMoBisie B HamauHi [lo3ndansankoBi OBepapadTy (ToO6TO
NPUIMHAE MOXIUBICTH Ui [lo3nuanbHuKa 3JIHCHIOBATH omepauii 3a MOTOYHUM PaxyHOK y CyMi, IO MEPEBHIILYE KPEAUTOBHM
3aJIMIIOK Ha I[OMY PaxyHKY), CIPSIMOBYE TPOIIOBI KOIITH, 1[0 HAAXOMAATH/3HAXOAAThCs Ha KapTKOBOMY paxyHKy, Ha MOTalIeHHS
3aboprosanocti Kiienra mepen bankom Ta aie 3rigno myrkry 10.13. JforoBopy. BaHk Mae mpaBo mpu3ynmuHHUTH [if0 (3a0JI0KyBaTH)
Kaptku KiienTa/noipenux oci6 KiieHTa B JeHb OTpUMaHHS TOBiZOMIICHHS Tpo 3BUTbHEHHS KitieHta, abo B JeHb po3ipBaHHS
JloroBopy Ha 00CIIyrOBYBaHHS 3apIUIaTHOTO MPOEKTY, YKJIaaeHoro Mk bankom ta ITiampHeMcTBOM.

e y BHUMaJAKYy noBepHeHHs1 KitienTom 3aboproBanocri nepen baHkoM B IOBHOMY 00CsI3i 10 AaTH TPUITHHEHHS TPYIOBUX MPAaBOBIAHOCHH
KuienTa 3 ITinnpuemctBoM, abo 10 Aatu po3ipBaHHs JIoroBopy Ha 00CITyroByBaHH 3apIUIATHOTO MPOEKTY, YKIaJeHOro Mk baHkoM
Ta [limnpueMcTBOM, - mie 3rigHo 1. 6.32. poro Jorosopy.

puennannsam no nsoro JoroBopy KitieHT moromkyerscs, mo bank Mae mpaBo mepeBipstu iHdopmarito, HafaHy y 3asBi-aHKeTi, 1
MPOBOJIUTH TaKi nepeBipky, ski bank BBaxkae 3a HeoOXinHi. 3okpema, KnieHT ynoBHOBaxye baHk 3B’s3yBarucs B OyIb-sIKHH MOMEHT
yacy 3 poboromaBiem KiieHTa 1i1s nepeBipku Ta oTpuMaHHs Oyab-sKoi HeoOxinHol indopmarii , o Bka3ana B wiit 3assi. Takox Kiienr
He 3arepeyye MpoTH HaaHHs poOoToMaBLeBi iHpoOpMaIll CTOCOBHO aHKeTHHX AaHux Kiienra.

Oco6nuBoCTI 00CIyroBYBaHHs MEHCIHHKUX Ta collianbHUX KapTKOBUX paxyHKiB:

Jlnst BIAKPUTTS paxyHKY BHKIJIIOYHO JUISL 3apaxyBaHHS IEHCIl Ta comiansHuX BHILIAT KUlieHT poOHUTH BIANOBiIHY IO3HAUKy B 3asBi Ha
HpUETHAHHS 10 «/l0TOBOpPY KOMIIIIEKCHOTO OAaHKIBCHKOTO 0OCIYTOBYBaHHS (i3HIHUX OCI0».

VY pasi BiOKPHUTTS paxyHKy BHKJIIOYHO JUIS 3apaxyBaHHsS II€HCIi Ta COI[IabHUX BHIUIAT ITOIIOBHEHHS KapTKOBOTO PaxyHKY OYyb-SKHMHI
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IHIIMMH TPOIIOBMMM KOIUTAMH 3a0OpOHSETHCS, NPU L(bOMY IPOLIEHTH HApaxoBaHi Ha 3aJUIIOK KOWITIB MO ILbOMY PaxyHKy He
BKJIFOYAIOTHCS 10 3arajbHOr0 MICAYHOrO (Pi4HOr0) ONMOAATKOBYBAHOTO JOXOJY Ta HE OIOJATKOBYIOTHCS MOAATKOM Ha A0X0IH (i3u4HOT
0co0H.

V pasi BiAcyTHOCTI BiAMOBIAHOI TO3HAYKY B 3as1Bi HA NPUEIHAHHS 10 «J0roBOpy KOMILIEKCHOTO OaHKiBCHKOTO 00CIYroByBaHHS (i3HIHUX
0ci6» paxyHOK OOCIIyrOBYETbCS B MOPSAKY MepeadadeHOMY LM JOrOBOPOM, a NPOLEHTH HapaXOBaHI Ha 3aIMIIOK KOLITIB MO LbOMY
PaxyHKY ITiUISIratoTh OMOJaTKYBaHHIO OJATKOM Ha 10X0/1 (hi3HuHOi 0COOH Y 3arabHOMY TOPSIIKY .

7. YMOBU HAJAHHS IOCJOYTH «SMS-BAHKIHI»

3a ymoBamu gaHoro [loroBopy bank Hamae cepBic «SMS-0ankiHr», sikuii Hagae KiieHTy MOXJIHMBICTH OTpHMaHHA iH(opMmamii mpo
3ailicHeHHs1 omepauiidi (sk ¢iHaHcoBHX, Tak 1 HedinancoBux) 3 KaprtkoBoro/IIoTo4HOro paxyHKy 3a JOIOMOIOIO MOBIIOMIEHb Y
TekcToBoMy (opmati SMS Ha MoOGiTbHI TeneOHHN YKpaiHCHKUX OIepaTopiB 3B'13Ky cTaHmapty GSM.
TekcT moBiTOMIICHHS MICTUTB iH(OpMAIIifo PO 3MICT MPOBeIeHOT onepanii, cyMy omnepaii (y BUIagkax 31iiicHeHHs iHaHCOBOT omeparii)
Ta 3JIMIIOK KOIITIB HA PaXxyHKY.
Bank He Hece BiANOBImANBHOCTI 32 HEHaJaHHS NOBiToMIIeHb Ha TenedoH KiieHTa 3 BHHM omepaTopiB MOOITBHOTO 3B’S3Ky abo 1o
TEXHIYHUM MOXKJIMBOCTAM Tenedony Kimienra. Pusnku HeotpumaHHs a0 HECBOEYACHOTO OTPUMaHHS iH(pOpMamii 0B’ s13aHi 3 BTPATOO 200
nepenaydeio TeneOHHOro HoMepy iHIii oco6i Hece KiieHT.
IIpasa Ctopin:
Krient mae mpaso:
BinmoBuTHCS Bi KOPHCTYBaHHS CEpBiCOM, MMCHMOBO MOBiIOMUBLIM o e baHk
IligkrogaTn cepBic MOBTOPHO B OyAb-SIKHIf Yac NUIIXOM HaJlaHHS ITHCHMOBOI 3as1BH 10 baHKy.
bank mae npago:
IIpunuHUTH HagaHHS CEPBICY B pa3i BIIMOBH BiJl KOPUCTYBaHHS CEPBICOM.
IIpunuauTH HagaHHA cepBicy B pasi 3akpurTs KaptroBoro/Ilorounoro paxyHky Kiienra.
He noepratu KiieHTy cyMy KOIITIB, CIIITaY€HHX y BUIIISAI OIUIATH 3a HaJaHHS CEPBICY, B pa3i BiMOBH BiJl KOPUCTYBaHH: cepBicoM abo
y pasi 3akpurts KaptkoBoro paxynky Kimienra.
3nificHIOBaTH PO3CHIKY SMS-1oBiqOMIIEHb 1HPOPMAIIIITHOTO Ta PEKIIAMHOTO XapakTepy Ha MoOUIsHIIA TepMinan KitieHra.
OO00B’A3KH CTOPIH:
Kiient 30608’ s13aHuii:
OmmauyBati nociyru banky 3 o0ciyroByBaHHs cepBicy «SMS-Banking» B ieHb moaHHs 3asiBH HA PUETHAHHS, 3T1THO 3 YUHHUMH Ha
MOMEHT HaJIaHHsS TakuX mociayr Tapudamu baHky Ha OOCIYroBYBaHHS KIi€HTIB-(i3ndHUX 0ci0. OruiaTa 3MiHCHIOETHCS 3a MOBHUMN
MiCSIIb HaJJaHHS CePBiCY HE3AJISKHO BiJl JaTH HOTO i JKITIOUCHHS.
TTicnst 3minn Homepy mMoOinsHOTO TenehoHy moBitoMuTH mpo ne bank.
Bank 30008’ s13aHmi:
Higxmount KiienTa 0o cepsicy «SMS-0aHKiH.
3a0e3neynTy HalaHHs CepPBIiCY BiAMIOBITHO 10 YMOB LIbOTO J{OrOBOpY.

YMOBH BIIKPUTTS TA OBCJIYTIOBYBAHHS IOTOYHUX PAXYHKIB B HAIIIOHAJBHIW TA IHO3EMHIM BAJIIOTI

bank Bigkpusae KiieHTy 3rifiHO 3 3asBOI0 Ha MPHEIHAHHS Ta MPU HAJaHHI HUM BCiX HEOOXiMTHUX JOKYMEHTIB, y BIIMOBITHOCTI 3 YHHHUM
3aKOHOJJAaBCTBOM Y KpaiHu, [10TOUHMIA paXyHOK 1 371HCHIOE HOTO PO3paxyHKOBO-KacoBe 0OCITyrOBYBaHH:.
Bank 3000B’s13y€eThCs:
3nificHIOBaTH omeparii 3a po3paxyHKOBO-KACOBHMHU JOKYMEHTAaMH, IO HAMIWNIIM 10 BaHKy mpoTsAroMm omepariifHoro yacy B JA€HBb iX
HaJIXo/KeHHS. Po3paxyHKoBI JOKYMEHTH, 10 HAIIMIUTH MICIS ONEpaliifHOro 4acy BUKOHYIOTHCS HE Mi3HIlIe HACTYITHOTO ONepamiifHOTo
nmas. 3a OaxaHHsM KitieHTa, miaTikHI JOKYMEHTH, IO HANIMIUIA TICHS OMEpaIliifHOTO Yacy, NMPH HasBHOCTI TEXHIYHOT MOXKIIMBOCTI
MOXXyTh OyTH BUKOHaHI BaHKOM Ha IpOTsI3i MOTOYHOTO onepaniifHoro nusa. OnepauiiHuil yac BU3HAYA€THCsl BHYTPILIHIMU JOKyMEHTaMU
6aHKy. JlokyMeHTH, sIKi HaAiluM 10 OAaHKY y BUXIiJHI Ta CBSITKOBI THI BUKOHYIOThCS OaHKOM HACTYITHOTO OIEPaL[iifHOTO JHSI.
3niiicHIOBAaTH PO3paxyHKOBI Ta KacoBi oIepallii BiIIOBITHO A0 YMHHOTO 3aKOHO/IABCTBA YKpaiHM B MEXaX 3aJIMILIKIB KOLITIB HA PaXyHKY
Kiienra Ha mouarok omnepauiifHoro nus. B pasi TexniuHoi MoxuBocTi BaHk BUKOHYE po3paxyHKOBI Ta KacoBi orepaii 3 ypaxyBaHHIM
CyM, [0 HATIWIUTH MPOTSTOM OTNEepamiiHOTO IHS.
3abe3mnedyBary 3apaxyBaHHs KOIITiB Ha paxyHOK KitieHTa y BiIOBIIHOCTI 10 YMHHOTO 3aKOHOJABCTBA YKpaiHU.
3nificHIOBaTH TPHHAOM Ta BHAYy TOTIBKM BIAMOBIZHO JO YMHHOTO 3aKOHOJABCTBA, B TOMY 4YHCII HOPMATHBHO-TIPAaBOBHUX aKTiB
Harmionansaoro banky Ykpainu.
V pa3i BTpaTu BUITUCKU 3 0COOOBOTO PaxyHKY 3a MHChMOBOIO 3as1Boto Kiienra, baHk Buaae ny6mikat BUIUCKU y naneposiit Gpopwmi, ane 3a
CTPOK He OimbIIMi HiXK 5 (I1°Th) MOTIepeIHIX KaJICHIapHUX POKIB 3 MOMEHTY 3BepHeHHs KiieHTa.
BukonyBaTtn nopydenns KitieHra B iHO3eMHIH BaJIIOTi y HOPSJIKY Ta 00csrax, nepedadeHnx BUMOIaMH YHHHOTO 3aKOHOJABCTBA Y KpaiHH.
3aifiCHUTH KYIIBITIO/TIPO/IaXK/KOHBEPTALlil0 iHO3eMHOT BATIOTH B ITOPSIIKY, Nepe0aueHOMY YHHHUM 3aKOHOJABCTBOM Y KpaiHHM, Ha MiJCTaBi
3asBok KitieHTa, 32 yMOBM HAasBHOCTI MiJATBEp/XKYIOUHMX JOKYMEHTIB Ta KowTiB Ha Paxynky Kuienrta, HeoOXigHUX Juisi 3aifiCHEHHS
orepanii, CIIaTH KOMiCiHHOT BUHaropou baHKy Ta cIuraTé IiaTexis, BiIIIOBITHO JO BUMOT YHHHOTO 3aKOHOJIABCTBA YKpaiHU.
BukonyBati 000B’sI3KH areHTa BaJIFOTHOTO KOHTPOJIO 3T1JHO YHHHOTO 3aKOHO/IABCTBA Y KpaiHN.
3abe3neunTH 30epeKeHHs TPONIOBHX KOIITIB, IO OONIKOBYIOThCS Ha paxyHKy Kirienta y Banmky. Y Bumanky HasBHOCTI CyMHIBiB B
cripaBHOCTI mignucy KiieHta Ha mogaHoMy B baHk mokyMeHTi, BaHK BiIMOBJIsS€ y BHKOHAaHHI TAaKOTO JOKYMEHTa, PO IO POOUTHCS
BIIMiTKa Ha MOAaHOMY JOKYMEHTI.
KuieHT 3000B’s13y€ThCs:

He BUKOpHCTOBYBaTH PaxyHOK Ul OTPUMAaHHS JOXO[IB 3 JDKEPENOM IX MOXO/DKeHHs 3 YKpaiHu, mo BHIulauyloTbes KitieHTy-

HEepe3UACHTY iHIIOK (i3MYHOI0 0COOOI0-HEPE3UICHTOM 1 MiULIraloTh OMOJATKYBAHHIO Yy BiAmoBigHOCTi A0 IlofaTKoBOro Koaekcy

Ykpainu.

JloTpuMyBaTHCsl TIPUHIUITB OpraHizamii Oe3roTiBKOBUX pO3paxyHKiB, iX (opMm, CTaHIAPTIB JOKYMEHTIB i JOKYMEHTOOOIry, IO

BIPOBa/KEHI B YKpaiHi, Ta BCTAHOBICHHX MPABIII BEACHHS KaCOBHX OIEpaLliii.

ToBimomusaru bank y nopsiaky, nepenbadeHOMy YHHHUM 3aKOHOJABCTBOM YKpaiHH, ITPO 3apaxyBaHHS Ha paxyHok Kirienra xomrris, mo

HOMy He HaJIeXaTh, | HOBEPHYTH KOLITH:

e y HaNiOHAJBHII BAIOTI — y 3-JCHHUI TEPMiH 3 JHS HaIXOJKEHHS Ha PaXyHOK;
e B iHO3eMHIH BaIOTI — y 2-A€HHUI TEPMiH 3 THS HAIXODKEHHS Ha PO3IOIUIBUNH PaXyHOK.
HanaBatu banky 3asBKy Ha OTpHMaHHS TOTIBKOBUX KOIITIB 3 Kach baHKy HanepenoaHi THS OTpUMAaHHS.
CBo€uacHO 31iHCHIOBATH OILIATY 3a BUKOHAHI baHkoM omeparii i HajaHi OCIyTH, BIAMOBIAHO 10 Aitounx Tapudis banky.
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ITpwu 3aificHeHH] oneparii B iHO3eMHiil BaJIIOTi, 3a IKUMU baHK BUCTYIae areHTOM BaJIOTHOTO KOHTPOJIIO, HaJaBaTu baHky Bci HeoOXiaHi
JUTSL 3IiHCHEHHS TaKUX OMepaliiil JOKyMeHTH (OpUTiHAIM Ta KOIIil, 3aCBi{YeH]I HAIICKHUM YHHOM) BiAMOBIAHO 10 YHHHOTO 3aKOHOJABCTBA
Vkpainu, a TakoX J0JaTKOBI IOKYMEHTH Ha BUMOTY BaHKky.
Hapatu indopmanito crocoBHo igentudikanii ocodbu Kiienra (ta foro mpeacTaBHHKIB), Ta (iHAHCOBOTO CTaHy, HEOOXiAHY s
BUKOHAHHS baHKOM BHMOT 3aKOHOAABCTBa y cepi 3amobiraHHs Ta MpoTUAIl Jeranizamii (BiIMIBaHHIO) JOXOIB, OAEPKAHUX 3JIOUMHHIM
NUISIXOM, 200 (hiHAHCYBAHHIO TEPOPH3MY.
Jnst 3apaxyBaHHS TOTIBKOBHX KomTiB Ha [lortounmil paxyHok KirieHT-Hepe3mmeHT NOmAaTKOBO Hajae baHKy MOKyMeEHTH, IO
HiITBEPDKYIOTH JUKepea iX OXOKeHHS.
Krient mae mpaso:
CaMOCTIifHO PO3MOPSDKATHCS KOIITaMU HAa CBOEMY PaxyHKY 3 JOTPMMAHHSIM BHMOT YHHHOT'O 3aKOHOJIABCTBA, 33 BUHATKOM IPHMYCOBOT'O
CIIUCAHHS (CTATHEHHS) KOILTIB.
OTpuMyBaTH roTiBKOBI KOIITH 38 YMOBHU HAsBHOCTI KOIITIB Ha paXyHKY.
Bumarartu cBoe9acHOTO 1 MOBHOTO 3IHCHEHHS PO3paxXyHKIB Ta iHIIHNX 00YMOBIICHHX UM Jl0TOBOPOM MOCITYT.
3akpuTH CcBiil paxyHOK B baHky y Oynb-sknii yac 3riZHO yMOB YMHHHUX TapH(iB Ta HOpMaTHBHO-TIpaBoBuX akTiB HBY, Ta BigmosigHo 1o
0JIOJKEHB 11boro J[oroBoOpy.
Bbank mae npaso:
V pasi HagaHHs 10 baHKy MIaTiXXHUX TOKYMEHTIB JJIsl IPOBEICHHS OIepalliii, AKi cylnepedaTts YMHHOMY 3aKOHOJABCTBY YKpaiHu, abo y
pasi opopmiensst KitieHTOM MiaTiKHUX/KaCOBUX JOKYMEHTIB 3 HOPYIICHHSM BUMOT YHHHOTO 3aKOHOIABCTBAa YKpaiHU Ta HOPMATHUBHO-
npaBoBux akTiB HBY, MoTuBOBaHO, 3 MOCHIAaHHSAM Ha MiACTaBH, HependadeHi YMHHUM 3aKOHOJABCTBOM YKpaiHH, MOBEPHYTH iX
Krienry.
Bigmosmsatu KiieHTy y BUadi TOTIBKH y BUIAAKY HETIOAAHHS HAM MONEPEHBO 3assBKH HA OTPUMAHHS TOTIBKHL.
3niiiCHIOBAaTH MPUMYCOBE CITUCAHHS (CTATHEHHS) 3 paXyHKY y BUIIaKaX, epeJ0aueHnX YNHHIM 3aKOHOIAaBCTBOM YKpaiHH.
3niiicHIOBAaTH JTOTOBIpHE CIMCAHHS I'POIIOBUX KOIITIB 332 pO3pPaxyHKOBO-KAacoBe OOCITyroByBaHHS 3 paxyHKy KiieHra, B po3Mipax, mio
nepen0aycHi AIFOYMMHI Ha IaTy MPOBEACHHS BiMOBIIHOT onepallii Tapudamu banky.
3riJlHO YMHHOTO 3aKOHOJaBCTBa YKpaiHW BuUMaratu Bia KiieHTa moBHY iH(popMallio mpo omeparlii Mo paxyHKy, ska mnependavcHa
HOpPMaTHBHO-TIpaBOBUMHU akTamMu HBY.
TloBepryTn KimienTy 6e3 BHKOHAHHS INIATIXHI JOPYYCHHS B iHO3EMHIN BaJfOTi, 3asSBU MPO KYMIiBIO a00 MPOAaX iHO3EMHOI BAIIOTH Y
BUTIaKaX X 0QOPMICHHS 3 MOPYIICHHSIM BUMOT 3aKOHOABCTBa YKpaiHU, B TOMY YHCII TaKi, 10 HE BiAMOBIIAIOTH BUMOTaM BaJIIOTHOTO
3aKOHOJABCTBAa Ta/ab0 B pa3i BIACYTHOCTI JOKYMEHTIB, SIKi HMOTpiOHI A KymiBii iHO3eMHOI BamroTd Ha MBPY Ta mng 3xificHeHHsS
baHKOM BaJIFOTHOTO KOHTPOJIIO 32 IPABOMIPHICTIO IepepaxyBaHHs iHO3EMHOI BAIOTH 3 paxyHKy KutieHTa.
VY pasi HeHa/laHHS KJII€EHTOM, 3 IKAM BCTaHOBIICHI J1JIOBI BiTHOCHHH, HEOOXiTHOT iH(opMarrii s ineHTUdiKalii Ta BUBYEHHS (HiHAHCOBOT
nisubHOCTI baHk Mae mpaBo BiIMOBHTH HOMy B IPOBEICHHI OJAIBIINX (HiHAHCOBHX OMEparlii.
baHk Mae mpaBo BiIMOBUTHCS Bij IPOBe/IeHHS (iHAHCOBOI omeparii y pasi, Ko GpiHaHCOBa oIepais MiCTHTh 03HAaKH TaKol, 0 3TiTHO
3 3akoHoM Ykpainu «[Ipo 3amoOiraHHs Ta NPOTHIIIO Jieramizamii (BiIMHBaHHIO) IOXOIB, OJEPKAaHHX 3JIOYMHHUM LUIIXOM, abo
(inancyBanHO Tepopu3my» Bin 18.05.2010p. Ne 2258-VI mignsrae ¢piHaHCOBOMY MOHITOPUHTY, Ta MOBiZOMHUTH mpo me CremiaabHo
YHOBHOBQ)XEHHUH OpraH.
Bank mae mpaBo 3ynuHHTH TpoBelneHHs (iHAHCOBOI omepamii y pasi, skmo KiieHToM He HajaHi JOKYMEHTH Ui O0OB’SI3KOBOTO YU
BHYTPIIIHBOIO (DiHAHCOBOTO MOHITOPHMHTY, Taka OIepalis MICTHTh O3HAKH, IO IiUISIraloTh OOOB’SI3KOBOMY YHM BHYTPILIHBOMY
(iHaHCOBOMY MOHITOPMHTY, Ta 3000B’sS3aHMH 3YNMHHMTH TIpOBeAEHHs (iHaHCOBOi omepanii, sKmo ii y4acHUKOM abo
BUT'0JIOOZIEP)KYBa4YeM 3a HEI0 € 0co0a, Ky BKIIOYEHO JIO IeperiKy ociO, MOB’s3aHMX i3 3/IHCHEHHSIM TEPOPUCTHYHOI MisUIBHOCTI abo
II0JI0 SIKMX 3aCTOCOBAHO MIDKHAPO/IHI CaHKIIIi.
IIpu BigmoBi 3 Ooky KitieHTta 3xilicHIOBaTH omuiaty 0aHKIBCHKHX IMOCHTYT, TependadeHnx muM JloroBopom, 3a Tapudamu, nirounMu Ha
MOMEHT 3IiiCHEHHS pO3paxyHKOBO-KacoBOi omeparii, baHk mae mpaBo BigMoBUTH KIIi€HTY B Ha/laHHI IMOCTYT, a TaKOX BHMAaraTH
po3ipBaHHS 1[bOTO JIOTOBOPY B OHOCTOPOHHBOMY HOPSIIIKY.
Ilpu 3aificHeHH] po3paxyHKOBHX omnepamiii KitieHT 3acTocoBye B CBOiH MisUTBHOCTI BCi ()OPMH IUIATIKHUX 1HCTPYMEHTIB, mependadeHi
YHHHUM 3aKOHOJABCTBOM YKpaiHHM (B TOMY YHCIIi HOpMaTUBHO-TIpaBoBHMH akTamu HBY). Po3paxyHKoBi ToOKyMeHTH MoAatoThes 10 banky
Ha IanepoBoMy Hocil, a0o B enekTpoHHi (hopMi 3a yMoBH BukopuctanHs « WEB-GaHkiHI.
IMpoleHTH Ha 3aJIMIIOK KOIITIB, 110 3HAXOAATHCS HA paxyHKy KilieHTa, HapaxoBYIOTBCS BiIIOBITHO 10 BCTAaHOBJIEHHUX TapH(DiB OaHKY.
B pasi Henoganus KiieHTOM miaTi>kHOTO TOpydYeHHs a0o 3asiBM Ha Mepeka3 rOTiBKU Ha OIUIaTy PO3paxyHKOBO-KacOBOTO 0OCIyrOByBaHHS
B CTPOKH, 110 BcTaHOBJIEHI Tapudamu banky mis orratu BiamoBigHoi mocmyru, KiieHT nopydae banky mpoBOAMTH JOTOBIpHE CIHCAaHHS
KOINTIB 3a PO3paxyHKOBO-KacoBe obOciyroByBaHHS 3 IloTouHoro(ux) paxyHky(iB), Bimkputux y baHky B po3mipax, mo mnependadeHi
nitounmu Tapudamu. [Ipu npomy BuHaroponu 3a PKO paxyHKiB y iHO3eMHIiHl BaJIOTI MOBHHHI OyTH CIUTadeHi (CrHcaHi) 3 TOTOYHOTO
paxyHKy y HalliOHaJbHI{ BaJfOTi, BiIKpUTOTO y baHKy.
3a HecBoeuacHe MoBepHEeHHs baHKy moMmiKoBo 3apaxoBaHux Ha PaxyHok Kuienra xomris, Kiient cruauye banky nenro B po3wmipi 0,1%
B/l CyMH HEMOBEPHEHHX KOIUTIB 32 KOXHUI JIeHb MPOCTPOUYCHHS, HOYMHAIOUH 3 YETBEPTOrO THS BiJl IaTH OTPUMAaHHS IOBiJOMIICHHS Bil
Banky ab0 0aHKy-IUIaTHHKA PO 3[ii{CHEHHS TIOMUJIKOBOTO TIepeKa3y 10 JHs MOBEPHEHHS IPOIIOBHUX KOIITIB BKIIOYHO.
BaHk He Hece BiIMOBINATBHOCTI 3a BHKOHAHHS OaHKIBCHKOI omeparlii Ha MiACTaBi IUIATIXHOTO JOKYMEHTa Yy BHIIQJKY, SIKIIO IiJIMHC
KrieHTa Ha miaTiKHOMY JOKYMEHTI OyB HiIpoOJIeHHI 1 K10 BiZICYyTHS BHHA BIANOBIAAIBEHOTO OlepalliiiHoro npamiBHuka baHky.
BaHk He Hece BIAMOBINATBEHOCTI 32 TOCTOBIPHICTH 3MICTY PO3PaxyHKOBOTO JOKyMeHTa, odopmieHoro KiieHTom, 1 BCi CymepedukH, sKi
MOXKYTh BUHHKHYTH 3 IIMX NMUTaHb MK KilieHTOM Ta oTprMyBaueM (CTSATyBayeM) KOIUTIB MArOTh BHPILIyBaTHUCS MK HUMH B CYJIOBOMY
nopsaky 06e3 ygacri banky.
BinnoBiganpHICTh 3a BiONOBIAHICT iH(pOpMaLii, 3a3HaYCHOI B PO3PaxXyHKOBOMY IOKYMEHTI, CyTi omepaii, 3a SIKOI 3IHCHIOETHCS
nepekas, Hece KuieHT, sikuii y pasi ii HeBiInoBiIHOCTI 3000B’s13aHNii BiNIIKOJOBYBaTH baHKy 3aBJjaHy BHACIIIOK I[OTO IIIKOY.
3a HeoaepxkaHHs cBoedacHo KitieHToM 3aMoBieHol BiamosiaHo 1o 1m.8.3.4. JloroBopy, rotiBku 3 Bunu Kiienta, KitieHT 30008’ s13aHuil Ha
BuMory bauky crutatutu mrpad y po3mipi 1 % (0auH BiICOTOK) Bil 3aMOBIICHOI CyMH.
VY pasi npursarHeHHs baHky 10 BiQOBIZadbHOCTI 3a TOPYIISHHS BAJIOTHOTO 3aKOHOAABCTBA, W0 cTanocs 3 BuHU Kitienta, Kiient
BiZIIKO10BY€e baHKy 3aBiaHi 30MTKH y TOBHOMY 00CH3i.
Ilpu BuKOpHUCTaHHI JUIS 3IIHCHEHHS PO3PAXYHKIB €NEKTPOHHOI MOIITH, TEIEKCHOTO 3B SI3Ky a00 MiKHAPOIHOT MiXKOAaHKIBCHKOI CHCTEMH
SWIFT bank He Hece BiIIOBiJalbHICTH 3a HECBO€UacHe a0 HEHaIE)KHEe BUKOHAHHS OaHKIBCHKOI omeparii 1o 3apaXyBaHHIO KOIITIB Ha
Paxynok Kitienra y Bumaaky nopynieHHs: 6aHKOM-BiIIIPaBHUKOM THOJIOKEHB 1 3000B*s13aHb, BUKJIAJCHUX y BIIIOBIIHAX MiXOaHKIBCHKHX
JIOTOBOpax MpO BiAKPUTTSI KOPECIIOHACHTCHKUX PaxyHKiB, cTaHnapTiB Ta npasui, Buknagenux y SWIFT User Handbook, mirounx Ha garty
3IIMCHEHHS IUIaTeXY.
bBaHK 3BUIBHSETHCS BiJl BiAIOBIJaJbHOCTI 32 HEBUKOHAHHS (HEHAJI)KHE BUKOHAHHS) 3000B’s13aHb 3a JaHHM JIOrOBOpOM y TOMY BHIIQ[KY,
SKIIO y BiJMOBIZHOCTI 3 YMHHMM 3aKOHOJABCTBOM YKpaiHM OyJe NpOBEIEHO NPUMYCOBE CIUCAHHS (CTATHEHHsS) KOWITIB 3 PaxyHKy
Kiienra abo HakageHuii apemt Ha rponIoBi KOMITH Ha PaxyHKy/ax B mopsiiky, epe0aueHOMY YNHHUM 3aKOHOJABCTBOM YKpaiHU.
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9. YMOBHU HAJAHHSA MMOCJIYT'Y « WEB-BAHKIHI IJISA TIPUBATHUX KJIIEHTIB»

Tlocyra « WEB-6aHkiHr» — me KoMIniekc iH(opMariiHuX mociyr 3a paxyHkoMm KirieHTa Ta 3xificHeHHS omepariii 3a paxyHKOM Ha
MiJICTaBl AUCTAHIIHHUX po3nopspkeHb KiieHTa, KpiM BHMAAKIB 0OMeXEHHsS IpaBa pPO3MOPsUKEHHS paxyHKoM KirieHTa, BCTaHOBICHHX
YHHHUM 3aKOHOJAaBCTBOM Ykpainu. Ilpum mpomy kopucryBanHs mociayramMu « WEB-OaHKIiHT» He CKacoBye€ MOXKJIMBOCTI BHKOPHCTaHHS
ManepoBUX PO3PaXyHKOBHX HOKYMEHTIB, IO HAJAIOTHCS y BCTAHOBIEHOMY YMHHUM 3aKOHOJABCTBOM YKpaiHH MOPSAAKY Ta Ha yMOBax
uporo Jlorosopy .

3 meroro 3aiiicHenHs KiieHTOM OaHKIBCBKUX Omepaliid, 10 He MOB'A3aHi 13 3A1HCHEHHIM HiANpUEMHHUIBKOI OisuibHOCTI, bank 3asBoro Ha
MpUETHAHHS Hajae oMy AOCTyNm A0 AucTaHLiiHOi cuctemMu « WEB-Oankinr». KiieHT momepennHpO O3HailoMHBCS 3 yMOBaMM HaJaHHS
nocayrn «WEB-GaHKiHIY, sIKi HOTO BIAIITYBaJIM, HMiITBEPIPKYE CBOIO 3rOJy 3 HAMH Ta CBOIO TOTOBHICTH i Oa)kaHHS BHKOPHCTOBYBAaTH
BKa3aHUi cepBic banky. Bynp-sike iHIIe MICEMOBE MiATBEpIKEHHS HassBHOCTI 3roan KitieHTa 3 1boro npuBoxy He MOTPiOHO.

Kumienr 3mificaioe noctyn mo «WEB-6ankinr» depe3 Mepexy Internet, a came uepe3 caiit cucremn «WEB-0ankinr» 3a azmpecoro
https://ibank.radabank.com.ua/.

Joctyn no mepexi Internet, a Takox 10 1HIIMX TEXHIYHHUX 3ac00iB Ta MPOrpaMHOro 3a0€3MEUYEHHS, 110 € HEOOXITHUMH I 3OiHCHEHHS
noctyny Ha caiit « WEB-OankiHr», He € mpeameroM nporo JloroBopy, i 3a0esmeuyerbesi KimieHTOM camocCTiiiHO i 3a #oro BiacHHM
paxyHOK.

Krient 3a momomororo cuctemun « WEB-6ankinr» iHinitoe, a bank, 3a paxyHok KiieHta, BUKOHYe OaHKIBCHKI omepaii, BiIIOBIIHO 10
usoro Jlorosopy. IHimiroBanus Kiientom Oynp-sikoi omepauii uepe3 « WEB-0aHKIHI» € HOCTaTHIM MiATBEpIKEHHAM Toro, mo KiieHT
O3HAfOMUBCS 3 YMHHUMH Ha BIANOBIAHMHA MOMEHT yMOBaMH BHKOpHcTaHHS cucteMH «WEB-OaHKiHI», BOHM HoMy 3po3ymili Ta BiH
HOTOJUKYETHCS 3 HUMH (TIpriiMac iX).

Hapanns Knienty nocrymy no « WEB-0aHkiHr» 3pilicHIoeThes bankoM 3a ymoBH HasiBHOCTI y KitienTa Bigkpuroro B banky KapTtkoBoro
abo IToroyHoro paxyHKy, miANMCaHHS 3asBH Ha MPUEIHAHHS, 3 000B'SI3KOBHM 3a3HaYeHHSIM HOMepa (piHaHCOBOTO Tele(OHY, OTPUMAHHS
JIOTiHy BXOAY B CUCTeMY 1 KOAy akTuBalii y Burisiai SMS Ha HoMmep diHaHCcOBOTO TeneoHy i caMOCTiifHOT akTHBaLii 00JIIKOBOTO 3aMUCy B
cucremi. KimieHT po3ymie Te, mo BUKopucTanHs HUM cucteMu « WEB-OankiHr» He mo36asisie KitieHTa MOXKIMBOCTI 341 ICHUTH BiATIOBIIHY
0OaHKIBCBKY oOmepariro 3BuuaifiuM ynHOM. Posymitoun ne, KimieHt y pasi Bukopuctanns « WEB-0aHKIHT» 3a3[1aleTib MOTOMKYETHCS 3
TUMH PU3HUKaMH, SIKi IPUTaMaHHI poOoTi B Mepexi [HTepHeT.

TTicst 3nificHeHHsT caMOCTilHOT akTHBAaMii 00JiKOBOTO 3amucy KiieHT aBTOMaTHYHO OTpUMYye noctym no cuctemu « WEB-Gankinry. Ilicns
akTuBanii y cucremi « WEB-6ankinr» KitieHT Moxe BukopucToByBatH cucteMy « WEB-6ankinr» i3 3acrocyBannsM EIT y Burmsaai OTIT .
Just 3aidiceenss noctymy 1o « WEB-6ankinr» KiieHT BUKOPHCTOBYE HACTYIIHI aBTOpU3aliiiHi TapaMeTpu:

Jlorin (abo Im's Kiienra) e iHpopmariiero 0OMe)eHOTro MOMMpPEHHs 1 Moxke OyTH HoBinoMieHHH KiTi€eHTOM BHKIIOYHO CITIBPOOITHUKY

Banxka. Ilicns nmignucannus 3asBu Ha npuenHanHsa KimieHT oTpumye storiH B SMS NOBiZOMIICHH] A7 aKTHBALlii CBOTO 00JIIKOBOTO 3aIuCy 1

MOX€E 3MIHUTH JIOTiH TiIbKH Ha erami aktuBamii. KiieHT 3000B's3aHMil caMOCTiiiHO 3a0e3MeYnTH/TapaHTyBaTH HEMOXKIHBICTh

OTpPUMaHHA TpeTiMH ocobamu iHpOpMaIlii Hpo JoTiH. PU3KK i BCIO BiANOBINANBHICTH 32 HECAHKIIIOHOBAaHE BUKOPUCTAHHS JIOTiHA Hece

BUKITFOUHO KiieHT.

Tlaposs s Bxony (mami 3a TekctoM — «[laponby), skuit Bu3Hayae cam Kimient. [1aponb Moxe OyTH 3MiHEHUI HEOOMEXKEHY KiNBbKiCTh

pasiB. HoBuii maposis (K0>keH HOBHUH MapoJib) € JUIs TOJI0KEHb 1boro Jloroopy Ilaponem. [Tpu mpomy:

o KirieHTt 3000B's13aHUI1 3a0€3M€YNTH/TApaHTYBATH HEMOKIIUBICTH TPETIX 0Ci0 3MIHCHUTH JOCTYI Ta/abo BUKopucTatu [lapons;

® DU3WK i BCIO BIATIOBINAIBHICTE 32 HECAHKIIOHOBaHe BUKopucTaHHs [lapons Hece Bukmouno KitieHT;

e Oyme-Ky 0co0y, sika Bukopucrana Jlorin ta [lapons, bank 6e3ymoBHO BBaxkae 3a KitieHTa i He Hece BiMOBIAAIBHOCTI, SKIIO IIe HE

BI/MOBIIa€ AifICHOCTI,

e Oynb-sxuii HOBHIA [Taponb Bu3HAETHCS MM JIOrOBOPOM i BCimMa HOro yacTHHAMH.
Kox noctymy y urnsai SMS Ha HoMep ¢iHaHCOBOTO Tene(oHy OTpUMYBaHHH MMiciIs MPAaBIIIFHOTO BBEJCHHS JIOT1HA 1 TApoIs .
st 3MiHE noriHa Ta/abo BiTHOBIEHHS MApoisi CIyk0a KIi€HTChKOT miarpuMmku OaHKy imentudikye KiieHta Ta BUKOHYE ckumaHHs/
napons. [licnsa mporo KitieHT MOBTOPHO MPOXOIUTH MpOLEAypYy aKTHBALil, IMiJ Yac KO Ma€ MOXIIMBICTH 3MiHHTH JIOTiH Ta BCTAHOBUTH
HOBHIA MapOJIb.
Beenennst nanux (Jloriny ta ITapomnio) miaTBepmKyeThcss TUPPOBUM KOJIOM, SIKMH HANPABIISIETHCS 33 JOIMOMOro0 SMS-MOBiTOMIICHHS Ha
HoMmep Dinancosoro tenedony Kiienra. Pusukn nanpasnenns SMS-nosinomienns Ha Homep @inancosoro tenedony Kiienrta y Bunaaky
fioro BTpatH Ta/abo nepenaui Kirientom abo tenedoHHO KOMMaHier, Mo 00ciyroBye KitieHTa, 6€3 MMCEMOBOTO MOBiTOMIICHHSI TIPO 1ei
¢akr banky, Hece Kiient. be3 BBemeHHS a00 NMOMHIKOBOTO BBEINCHHS IH(POBOro Koay nocTyn no cucremu «WEB-OaHKiHT» He
HaJa€ThC.
Ilig wac 3xificHeHHS po3paxyHKIB Ta 1HIIKX il 3a onomMoroio cucremu « WEB-0aHKIHT» BUKOPHCTOBYIOTHCS €IEKTPOHHI TOKYMEHTH Ta
MOBITOMIICHHS, (pOpMH SKMX BCTaHOBIIOIOTHCS baHkoM BiamoBimHo no BuMor HamionampHOro OaHKy YKpaiHM, SIKi MigNHCYIOTHCS
enexTpoHHUM mignucom Kiienra y Bursini OTII
Jlns inenTudikanii mixnucypaya eEKTPOHHOTO JOKYMEHTY 3aCTOCOBYEThCS €NeKTpOHHuUH miamuc. B banky 3acrocoBytorses EIT y Burmsai
OJTHOPA30BOr0 THMYACOBOTO Mapojio, reHepoBaHoro cucreMoro «WEB-GaHKiHM» Ta HaJicIaHOrO 3a JONOMOTOI0 IOBIIOMJICHb Yy
TekcToBoMy popmari SMS Ha Homep DinancoBoro Tenedony Kiienra, Bkazanuil y 3asBi Ha pueJHaAHHS.
OTII renepyetses cuctemoro « WEB-Oankinr» Ta Hajgcunaetbes KnieHTy Oe3nocepennbo mepes iHililoBaHHSIM OaHKIBCHKOI omeparii 3a
nponomororo SMS-mioBinomiennas Ha HoMep ®Dinancosoro tenedony Kmienra. Crpox aii OTII oomexennii. B pasi 3aTpuMku BBeeHHS
OTII mnst mixnucy nokymenra Kimienty HeoOXinHO BukoHatH fii 3 reHepamnii HoBoro OTII.
IlepeBipka bankom asrentmunocti EIl y Burmani OTII enekTpoHHOTO AOKyMEHTa MPOBOJHUTHCS ABTOMATHIHO IPOTPAMHO-TEXHITHIMH
3acobamu cuctemu « WEB-0aHKiHY.
CTOpOHH MM 3TO/M, IO eNeKTPOHHUH mignuc y Burmsai OTII:

. BiamoBigHO 10 cT. 207 L{uBinmbHOTO KO#EKCY YKpaiHH, € MPaBOMIpHHM IIpH yKJIaAaHHI B mofanbimiomMy Mk CTopoHaMu yron 3a
noromoroto cucremn «WEB-6ankinr» Ta/abo mpu iHiliroBaHHI, miaTBep/pkeHHI Tomo KiientoM Oynb-skoi omepaii,
nepen0ayeHol UM JOTOBOPOM Ta MOXKJIMBOCTSIMH crcTeMd « WEB-0aHKiHI;

. € aHaJoroM BIacHOpY4Horo miamucy KirieHTa (€ eNeKTpOHHHM IiIIHCOM) Ta IO BCi Omepallii, yroau, DOKYMEHTH/iHIlliaTHBH,
IiINKCaHi/3aCBiIYeH] B NEeKTPOHHOMY BHUIJIA[I, BBaXaloThes mianucannumu Kiientom BnacHopyd. okymeHTt mimnucanuii OTIT
He MO)ke OyTH BH3HaHUM HEIIMCHUM 4epe3 Horo eaekTpoHHy hopmy;

. Bci 0aHKIBCBKI omeparii, yroay, iHmIi JOKyMeHTH/iHINIaTUBY, 3[1HCHEH] B €JIeKTPOHHOMY BUIJISI, € €IeKTPOHHUMH JOKYMEHTAMH
i BBaXAIOTHCS TAaKMMHU, 10 YKJIAJAEHI i3 I0Jep)KaHHSIM MUCbMOBOI (GoOpMH, i HE MOXYTh OyTH OCKap)eHi depe3 IX eJIeKTPOHY
dopmy;

. Kiienr 30008B'13anuii 3a0e3meunTy Ta rapaHTyBaTH baHKy HEMOMJIMBICTB TpeTiX 0cCi® 3mMiHCHUTH JOCTyH Ta/ab0 BHKOPHCTATH

OTII, a Takoxx mpuiiMae Bci pU3MKH MOB’si3aHi 3 goctynoMm Ta BukopucranHsM OTII tperimu ocobamu 6e3 mornepegHbOro
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MICHMOBOT0 MOBiioMIIeHHs baHKy;

. pu3HK, 30MTKH, Oymb-sIKi MaiHOBI BTpaTH Ta IHIIY BiINOBITAJBHICTh 3a HEIOTPUMAHHS YMOB IbOro J[OroBOpy B YacTHHI
Hecankuionosanoro Bukopucranus OTII nece Bukirouno Kiienr;
° Oynb-siKy oco0y, sika Bukopuctana OTII bank 6e3ymoBHO BBaxkae 3a KiieHTa i He Hece BIIMOBIIaIBHOCTI, SKIIO 1€ HE BiIMOBigae

nivicHocti. Bynp-sika OaHKIBChKa oIepais, yroja TOIIO HE MOke OyTH BiMiHEHa, po3ipBaHa, BU3HAHA HEIMCHOIO, BIAKIMKAaHA
TOILO, SIKIIO BOHA OyJa 3iiicHeHHa 3 BUKopucTaHusaM EIT;

. Ooynmp-sxkuit OTII, Hamanwit Kmienty Bankom i orpumanmii HEUM 3a gomomororo SMS-moBimomiieHHs Ha Homep DiHaHCOBOTO
TenedoHy, BU3HaeThesl UM JloroBopoM i BciMa ioro wactuHamu sk EIl Kitienta, BmacHOpyd HakjgaJeHHH Ha €JIEKTPOHHHUI
JOKYMEHT.

KrieHT Hece pu3UK Ta HETaTHBHI HACIIIKU BTPATH, HE3aKOHHOTO 3aBOJIOAIHHS, TEXHIYHOTO NEepeXOIuIeHHs iH(opMamii Tomo MoOiIbHOTO
tenedony (BixnosinHoi SIM-kapTh).
3mina Homepa ®inancoBoro tenedony KiieHra moxke Oyt 3ailicHeHa BHUKIIOYHO HUIAXoM mofanHs Kiientom no banky BiznmosimHOi
3asBu npo 3Miny HoMepy PinancoBoro tenedony Kiienra y mucsMoBoMy BHTIIAI Ta HOBHOI ineHTHdiKamil KiieHTa.
Ilepenmix  OaHKIBCBKMX  Omeparii, yrox, HIOKyMeHTiB (Hamaimi —  «OaHKIBCBKMX  OHepalii»), MO0 MOXYTb OyTH
iHimioBaHi/miamucani/yknanesi KiiearoM 3a nomomororo cucremu « WEB-0aHKIHT», a TaKOX MOPSIOK 1X 3IHCHCHHS! BU3HAYAIOTHCS IIUM
JIOTOBOPOM Ta TEXHIYHUMH MOXIIMBOCTSIMHU CHCTEMH, a CaMe:

. TIeperJIsiIaTi OCHOBHI 1 T0JJaTKOBI KapTH;

o MEepEerAaTH CBOT PaXyHKH, ICTIO3UTH Ta KPEIUTH;

. YIPAaBISITH CBOIMH KapTaMu (0JI0KyBaHHs, yCTAHOBKA JIMITiB);

. BiKPMBATH HOBI i IOMTOBHIOBATH iCHYIOUI AENO3UTH (32 HAIBHOCTI TAKHX YMOB JICTIO3UTY);

. OTPHUMYBATH BUITUCKH 110 KapTax, paxXyHKax, JIEIO3HUTax i KpeanuTax;

. 3[IMCHIOBATH MepeKa3y KOIUTIB 31 CBOIX KapT i paXyHKIB Ha CBOT KapTH Ta PaXyHKH, Ha KapTKH Ta paXyHKH iHIIUX KJIi€HTiB baHKy
Ta Ha PaxyHKH, BIAKPHTI B IHIINX OaHKaxX YKpaiHu;

. 3IIMCHIOBATH HONEpeaHbO 00yMOBIEeHI baHKOM ImaTexi Ay MONOBHEHHS PaXyHKiB aOOHEHTIB MOOUIBHOTO 3B'SI3KY, IUIATEXi 3a
IaTepHeT, TenebaucHHs, TeNe(hOHHMI 3B'130K, KOMYHAJIbHI Ta HIII MJIATEXI;

. 3IifICHEHHS IlepeKasy y HallloHaIBHIM BAJIIOTI 31 CBOIX KapT Ha KapTKU BIIKPUTI B IHIINX yCTaHOBax OaHKIB YKpaiHH y Mexax Ta
3a IpaBUJIaMH BCTAaHOBJICHUMH OaHKOM;

. OIyKaTH OJepXKyBauiB IUIATEeXIB 3a iX HaliMECHYBaHHSM, HA3BOIO HAJaHOI MOCIyrd abo HA3BOKIO PETiIOHY, B SKOMY IIOCIyra
HaJa€eThCs;

. MOBTOPIOBATH OYAb-SAKHI paHinie 3poOieHui mepekna ado IIaTiK, BUKOPHCTOBYIOUM HOTO SIK MAOJIOH AJSI CTBOPSHHS HOBOTO
nepexiagy abo miaTexy;

. OTPUMYBATH JOKYMEHTH IO OMepaliix, 3AiicHeHuX yepe3 cucreMy « WEB-0aHKiHTY», Yy BUTTISAI IJIATIHKHUAX JOPYYEHb, KBUTAHIIH
Ta PEECTPIB TIATEXKIB;

. iHIII iHpOpMAIIiifHI TOCTYTH, TepeadaveHi CHCTEMOIO.

bank B Oyap-skuil yac Ha CBiif po3Cya Ta 3a BJIACHOIO IHIIIATUBOIO MOJXKE 3MIHHMTH TEPENiK MOCIYr Ta CEPBICIB, SAKI HANAIOTHCS 3a
noromororo cucteMu «WEB-0Oankinr». [Ipu mpomy, sikimo KilieHT CKOpUCTaBCS HOBOKO MOXKIHBICTIO CHCTEMH, BBaXKA€ThCS, IO BiH
MOT'OJIMBCS Ha OTPUMAHHS 1Ii€1 MOCIYTH 3a BCTAHOBJICHMMHU baHkoMm Tapudamu 6e3 101aTKOBOTO MiIMUCAHHS 3assBU Ha PUETHAHHS.
IniniroBanus KiientoMm Oymb-sikoi mependadeHoi mum JloroBopoM 0aHKIBCHKOI omepailii BBaXKaeThCs 3MIMCHEHHMM 3a HACTaHHS BCiX
3a3HAYCHUX HIKYE YMOB:

. st joctyny o cuctemu « WEB-GaHkiHr» OyB BBeACHMH BIpHMI JIOTIH, Mapoib Ta KOA, OTpUMaHHK y SMS-moBigoMieHHi Ha
3a3HavYeHNi B 3asBi Ha IPHEIHAHHS HOMEP (iHAHCOBOTO TenedoHy;

. OyJi BBeJICHHI JJaHi Ta iHpopMais, sKi BUMararTbes cucteMoro « WEB-0aHKiH»;

. KnienT migrBepaus enekrpoHauii nokymeHT BeeneHHsM EIl y Burmsaai OTII.

KnienT ininiroBaHHSIM Oyb-skoi OaHKIBCBKOI omepariil 3a gomomororo cucteMu «WEB-Oankinr» miaTBepmxkye, mo Bin momepenHbo
o3HalioMiIeHui 3 [I0TOYHOIO pelakIli€ero bOTO JOrOBOPY Ta TapudaMu Ha BUKOHAHHS ONEpalliif, Ta MOTOIKYETHCS 3 HUMH.
bank Mae mpaBo He BUKOHATH iHilioBaHy KiieHTOM omepaitito 3a HacTaHHs OyIb-KOi i3 3a3HAUYEHNX HU)KYE YMOB:

. HenoctaTHocTi Ha KapTkoBomy(ux), abo ITotouHomy paxyHky(ax) KiieHTa komrTiB mis 31ifiCHEHHs BiAIOBiAHOI omepauii Ta
OIUIaTH KOMicii 32 HaJjaHi MOCITyTH;

. He3niiicHenns KiienTom omnati 3a mociayru 3 oOcimyroByBanHs Kuienta B cuctemi «WEB-0aHKiHr», sSKIOI0 Taka oriata
nepenbauena Tapudamu Ta/abo Oe3mocepeHbo 1M JoroBopoMm;

. HasBHICTh MPOCTPOUCHOT 3a00prOBaHOCTI 32 OOCIYrOBYBaHHS KapTKOBOTO a00 MOTOYHOTO PaxyHKy OimbIn HiXK 60 KanmeHmapHUX
JIHIB;

. HasBHICTB ITPOOJIEM TEXHIYHOTO XapaKTepy, B T.4. 3aTPHUMKH AocTaBku koxy Ta OTIL;

. YY9acCHHKOM BIAMOBIMHOI omepamii € ocoba, M0 BKIIOYEHAa A0 Meperiky oci0, MOB’SA3aHUX 13 3IIHCHEHHSM TEPOPUCTUIHOL
JUSIIHOCTI;

. MIPU3HAYEHHS TUIATEXKY HE JIa€ 3MOTH YiTKO BU3HAYUTH METY 3/AiHCHEHHs (DiHAaHCOBOT omeparrii Ta il eKOHOMIYHUI ceHe.

Bapricts mocnyr, HalaHuX 3 BUKOpUCTaHHAM cuctemu « WEB-6GaHKiHY», Bu3Ha4YaeThesi Tapudamu baHKy, Ail0YMMHA HA MOMEHT HaJIaHHS
MOCJIYTH Ta PO3MILIEeHUMH Ha caiiti 6anky www.radabank.com.ua. KnieHT iHinitoBaHHSIM Oyb-sk01 OaHKIBCHKOI omepallii 3a 10MoMOro0
«WEB-0aHKiHr» MiATBEp/KYE, L0 O3HAWOMIICHMH 3 YMHHUMH Ha MOMEHT TakKoro iHiuitoBaHHs Tapudamu mono wiei omeparii, i
MIOTO/KYEThCS Ha 3/1iHCHEHHsI OaHKIBChKOI omepaltil BiAmoBiaHo 1o nux Tapudis.
[Ipn HacTaHHi TepMiHIB BUKOHaHHs rpoiloBuX 3000B's3aHp KiieHra 3a mum JloroBopoMm, y T.4. 3i CIUIAaTH KOMIcii 3a HaJaHi MOCIYTH,
Kiient GesBimkmuuHO mopydae BaHKy caMOCTIHHO CIHCYBaTH TPOLIOBI KOIITH B PO3Mipi, HEOOXIIHOMY i BUKOHAHHS TPOLIOBUX
3000B's13aHb 3 OyIb-sIKHX paxyHKiB KiieHra, Bimkputux B baHky.
Kuienr mae npaso:
CamocrTiifHO akTHBYBaTH 00IiKOBHH 3amuc B cucTeMi « WEB-6ankinr» micist orpumanas SMS 3 JTOTiHOM Ta KOJIOM aKTHBAIil Ha HOMep
¢inancoBoro TeneoHy.
3nificHroBaTy octym 1o cuctemu « WEB-0aHKiHT» B Oy1b-sKHii Uyac 3a BIaCHUM OaxaHHsM 24 roauHK 7 ITHIB Ha THXKICHb.
IniniroBatu 3a gonomoro « WEB-Oankinr» GaHKIBChKI omeparii BiJMOBIJHO 0 BUMOT I[boro J[OroBOpy Ta TEXHIYHHX MOXKJIMBOCTEHl
cuctemu « WEB-0aHKiHr» Ta oTpuMyBaTH iHGOpMAILLi0 PO PyX KOLITIB HA paxyHKax.
Bumaratu Bin banka HamanHs B npuMilieHHi baHky a06o B iHImmMi croci6 3a gomoBiieHicTI0 CTOPiH JOKYMEHTAJIBHOTO MiIATBEPIKCHHS
3nificaeHHs KirienToMm GaHKiBChKOT onepariii 3a ornoMororo cucteMu « WEB-GaHKiHTY.
CamocCTiifHO BHOpaTH Ta€MHE IHTAHHS Ta 3allOBHUTH BiANOBiAs B cucteMi « WEB-GaHKIiHT» sl BiJIaJieHOTO BiIHOBJICHHS POOOTH
CHUCTEMH.
BignangeHo po30iokyBaTH poOOTYy CHCTEMM LULIXOM 3BEPHEHHS 10 CIyXKOM TEXHIYHOI MiATPUMKH, Ha3BaBIIK CEKPETHE CJIOBO Ta
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HAJaBLIM BiINOBiIb HA Ta€EMHE NUTaHHA. B IHIIMX BuMagkax po30JIOKYBaHHA CHUCTEMM IPOBOJUTHCS LUIAXOM siBKM KirieHta 1m0

nigpo3ainy banky, ne BiH 06CIyroBy€eThes, Ta MO/Aa4i MHCbMOBOI 3asIBH.

bank mae npaso:

BiamoButu Krienry B akruBariii B cucremi « WEB-0ankinr» y pasi HeBinnosinHocti Haganoi Kitienrom indopmarii.

3arpuMyBaTH 00pOOKY €ICKTPOHHHUX PO3PAaXyHKOBUX JOKyMeHTIB KirieHTa i cnoBimatu foro 3aco0amu cuctemun « WEB-6ankiHT» ab0

10 TeseoHy, SIKIIO € CyMHIBH B X JOCTOBIPHOCTI Ta BiJIIOBIJHOCTI YHUHHOMY 3aKOHOJABCTBY Y KpaiHH.

3atpuMaty abo BIAMOBUTH Yy BHKOHAHHI €IEKTPOHHOTO PO3PAaXyHKOBOTO JOKyMEHTa B THUX BHIIQJKaX, KOJIHM 3 YpaXyBaHHSIM 3MICTy

KOHKPETHOTO €JEKTPOHHOTO PO3paXyHKOBOTO JOKyMEHTa, MEPEeaHoro 3 BUKOpUCTaHHAM cucteMn « WEB-OaHKIiHT», U1 BUKOHaHHS

omepanii y BiANOBIZHOCTI 3 MIIOYMM 3aKOHOAABCTBOM YKpaiHM BUMAarae€Tbcs HaTaHHS NOJATKOBHX IOKYMEHTIB, Iepemada SKUX B

CJICKTPOHHOMY BHIJIAII HEMOJKIIHMBA.

BinmoBuTH y BHKOHAaHHI €JIEKTPOHHOTO NOKyMeHTa Ta Biakmountu Kiienta Bim cucremu «WEB-0aHkiHr» B pa3i HasBHOCTI

3a00proBaHOCTI 31 CIJIATH 32 KOPUCTYBaHHSA cucTeMoro « WEB-O0ankiHr» abo iHII HajaHi MOCIyTH 3 00CIyroByBaHHS paxyHKiB Kiienra

npotsroM Ounbme Hixk 60 KaneHIapHUX IHIB, MoBiqoMuBIIHN KirieHTa SMS-TIOBIIOMIICHHSIM.

Bigxmountn Kiienra Big cucremn « WEB-GankiHM» B pasi BincyTHOCTI (akTy BukopucTaHHs cucreMr WEB-OaHKIHT 11 mpHBaTHHX

KJTi€HTIB (BiACYTHICTB ayTeHTH(DiKamii B cucteMi) Oiibire Hixk 180 kaneHnapHux 1HiB, noBigomuBmm Kiienra SMS-noBigoMiTeHHAM.

Bigxmountn Kiienra Big cucremun «WEB-GaHKiHr» B pa3i  3akpUTTS yciX IOTOYHHX Ta KapTKoBHX paxyHkiB B IIAT «Ab

«PAJJABAHK»

B Oynp-sikuii yac 3a BIAaCHOIO iHILIATHBOIO Ta Ha BIACHUI PO3CYy] BHECTH 3MiHM B YMOBU BHKOPHUCTAaHHS cucteMu « WEB-OaHKIiHT» B

HOPSZIKY, BU3HAYEHOMY LIUM JIOrOBOPOM.

BnokyBatu, 3a ymMoBH momepeaHsoro momizomieHHs Kiienta 3acobamu cuctemu, noctyn o cuctemMu «WEB-0GaHKiHT» 3 MeToro

31ificCHeHHS PO UIAKTUYHIX Ta PEMOHTHHX POOIT.

brnoxyBaru noctyn Kinienrta no cucremu « WEB-6aHKIHD» B pa3i TppoX HE BIAJIHX CIPOO BXOAY O CHCTEMH (TIOMMJIKH B JIOTiHY, apoi

a00 KOy JOCTYILY) a00 iHIIMX MiJ03p B CIPOOi MIaXpalChKUX Miii 00 MOPYIICHHS pOOOTH CUCTEMH.

KitieHT 30608’ s13y€ThCS:

CBo€uacHO Ta B TOBHOMY 00Cs131 31iliCHIOBAaTH oIuIaTy nociyr banky 3rixgHo nitounx Tapu¢is banky Ha yac HalaHHS MTOCITYTH.

Jiist 3amo6iraHHs He3aKOHHOTO BUKOpHCTaHHS cucTeMu « WEB-OaHKIHT Ta ii THMYacoBOTO OJIOKYBaHHS HETaHO MOBITOMHUTH baHk mpo

BTPaTy KOHTPOJIIO 32 HOMEPOM (iHaHCOBOTO TesieOHY, BKa3aHOTO B 3asiBi Ha mpuenHanHsA. HactynHa aktuBanis KiienTta BinOyBaeTscs

Ha miJcTaBi HOBOi 3asiBM Ha NMpHEIHAHHA, MOAaHOI Oe3mocepenupo Kimientom 1o baHky i3 3a3HadueHHAM HOBOro HOMepa (iHAHCOBOTO

TeneoHy.

BukonyBatu BUMOTH IbOTO JOTOBOpY 3 oOcimyroByBaHHs B cucteMi « WEB-0GaHKiHI», caMOCTIHHO 3HallOMHTHCH 3i 3MiHaMH B yMOBax

KOPUCTYBaHHS MMOCIYTO0, y T.4. Tapu(aMu Ha mocayru baHky, ski po3MiliieHi Ha caiiTi baHky.

He 3niticaroBatu B cucteMi « WEB-6GaHKiHT» Jii, 1[0 MOXKYTh IPU3BECTH 10 HEMOXKIIMBOCTI iHIMUMH KITi€HTaMH MOCTIHHO 200 THMYaCOBO

BHUKOPUCTOBYBATH CHCTEMY IMCTaHLIHOTO 00CIyroByBaHHs. Y pasi nopymeHHs: KiieHTOM 1boro 3000B's13aHHS, KOMIIEHCYBaTH 30MTKH

3anoisHi 0aHKY Ta IHIIKMM KIJIi€HTaM, BiAMOBiTHIME Hismu KiieHTa.

Bank 3000B'13y€eThC:

3abe3neuntu Kiienty, aktuBoBaHoMy B CucTeMi, ZOCTYN A OTpUMaHHS iH(opMamii o BCiM paxyHKaM, BIIKpUTHM Ha HOro iM’s B

banky.

3abe3neunTH 0e3roTiBKOBE MepepaxyBaHHs KOIITIB 3 paxyHKiB KilieHTa Ta BUKOHaHHS IHIIMX €JIEKTPOHHMX po3mopspkeHb Kiienra 3a

noromororo cuctemu « WEB-6aHKiHT» 3TiJHO 3 yMOBaMH 1160T0 Jl0roBopy.

OOpo6sATH Ta BUKOHYBAaTH NMpHAHATI Bix KilieHTa eleKTpOHHI JOKYMEHTH BIIIOBIIHO J0 YHHHOTO 3aKOHOJABCTBa YKpaiHH Ta YMOB

uporo JJorosopy.

Hapmasatu Kiienty indopmaniiiHi mociyry, mo 6e3nocepeiHbo CTOCYIOTECS KOPUCTYBaHHS cucteMoro « WEB-OaHKiHT».

Buxonysaru 000B’s13kH, epeadadeHi M J{oropopom.

BinnosiganeHicTh 3a omepamii, TpOBeICHI Ha IMiACTaBi IEepeJaHUX B EJIEKTPOHHOMY BHIVIAII NOKyMeHTiB, Hece Kuienrt. Kitient
MOTOJKYEThCS, 0 baHK HEe Hece BiAMOBINAIBLHOCTI 32 BUTpaTH, moHeceHi KirieHToM abo TpeThoo 0c000k0 B HACTYITHUX BUIIAIKAX:

® BHMKOHAHHS BaHKOM JOKYMEHTIB, EpPEaHUX B €JICKTPOHHOMY BUIJISI Ta NPUIHATUX 0 BUKOHAHHS Y BiJMOBITHOCTI 3 IIpaBHIIAMH,
BUKJIaJICHUMH B 1IbOMY J[0roBopi;

® HEBUKOHAHHS (HEHAJEKHOTO BUKOHAHHS) baHKOM JOKYMEHTIB, IIepeaHHX B JICKTPOHHOMY BUIIISII Ta NPUHHATHX y BiJIIOBIIHOCTI
3 MpaBWIaMH, BHUKJIQJICHNMH B JIaHOMy JloroBopi, BHACHiOK (opc-MaKOpHHX OOCTaBHH, DIlIEHb YIOBHOBAKEHHX OpTaHIB,
000B’SI3KOBHX 11 BUKOHAHHS bankoM;

e mopymeHHs Kiienrom mpaBun ekcruryaramii cucremu « WEB-6aHKiHTY, pesxuMy KOH(DIIEHIIIHOCTI BUKOpUCTaHHA cucteMu « WEB-
OaHKiHT», mepenadi iH(opMmamii TpeTiM ocobaM Mpo JIOTIH Ta MapoJib BXOLY JO CHCTEMH, (iHaHCOBOro TenedoHy, Ha SKUi
Haaxoaats OTII, HecaHKIIIOHOBAHOTO IOCTYITY TPETiX 0cib 1o cuctemu « WEB-OaHKIHT.

3a HeBMKOHAaHHsS ab0 HEHale)KHE BUKOHAHHS CNEKTPOHHMX JOKYMEHTIB, oTpuMaHuxX baHkom 3acobamu cuctemu «WEB-OaHkiHr» 3a
HasBHOCTI poBHHU baHky, BaHk Hece BiAMOBINaNBHICTD Y BiIIOBIIHOCTI /10 IIOT0O IOTOBOPY Ta JIiF0YOT0 3aKOHO/IABCTBA Y KpaiHU.
Jopyuatoun 6aHKy BUKOHaTH OaHKiBCBKY omeparito, KitieHT nae 3roay Ha 06poOky bankom mepcoHanbHUX HaHUX Ta iHpopMallii, HagaHux
Kunientom npu iHimiroBanHi onepanii B cuctemi « WEB-6ankinry. [TinTBep/pkye, 10 MOBiZOMICHHI PO Mpasa, MOB's3aHi i3 30epiraHHsIM
Ta 00pOOKOI0 MepcoHaTbHUX JaHuX KiieHTa, BUSHAUCHHX YHHHHM 3aKOHOJABCTBOM, OCI0O, SKUM IepelaloThCs NepCOHANbHI JaHi, METy
360py JaHKX, O3HAYCHHUX Yy TIPaBHIaX HaJlaHHs GaHKIBCHKHX MOCIYT, BUSHAYCHHUX UM J[oroBopoM.

BrokyBanns moctymy no cuctemun « WEB-OaHKIHTY» BiIOyBa€eThCs B pe3yNIbTaTi HEBIpHOTO BBeJeHHs [lapoito BXoay, Kooy akTHBaiii abo
Kitienta Tpu pasu mocminbe, po30JIOKYBaHHS IOCTYIY IO CHCTEMH 3MIHCHIOEThCS 1O I3BIHKY B bBaHK 3 imeHTH}iKalielo KIi€eHTa 3a
JIOTIOMOT' 010 KOJIOBOTO

Oco06anBOCTI BIIKPUTTS Ta 00CITyroBYBaHHS OaHKIBCHKOTO BKJIaJy 3 BAKOPUCTaHHAM cucteMu «WEB-GaHKiHI»:

Lleit mynkr pernamentye ocobiuBocti nomanus 3ASIBU  Ha npuemnanHs 1o «J{oroBopy KOMILIEKCHOTO OaHKiBCHKOTO
obcmyroByBanss Qismunux ocio» (BIJJKPUTTS TA OBCIYIOBYBAHHA JAEINO3UTHUX PAXYHKIB B
HALIIOHAJIBHIM TA IHO3EMHIN BAJIIOTI. BEB-BAHKIHI) (nani 3asBa) B €NEKTPOHHOMY BHUIVIAAI 3 BHKOPHUCTAHHAM
cuctemun «WEB-6ankinry. Haknaganus OTII, reHepoBaHOro Ta HaJIiCIaHOTO 3a JIOTIOMOTOIO MOBIOMIIEHb Y TeKCTOBOMY (hopmati SMS
Ha QinaHcoBUi TeneoH KiieHTa mpu BBIIKpHUTTI Ta 0OCIyroBYBaHHI BKJIaay € TOTOXHIM MiANMHMCAHHIO 3asBU Ta MOTOMKEHHS yYMOB
BKJIay, oOpanoro Knientom.

bank, Ha mincrasi otpuManoi yepes cuctemy « WEB-6ankinry 3asiBu, BigKpuBa€e OaHKiBChbKHI CTPOKOBHI BKJIAJ, BiJIIOBIJHO 10 0OpaHUX
KiienroM ymoB, Ta HEOOXi/[HI BKJIAHI paxyHKH.

Bun Briany, ymoBu #oro po3mimeHHS (CTpOK po3MileHHS Bkmamy, mpomeHTHa CTaBKa, NMEpPiOAMYHICTH CIDIATH IIPOIEHTIB, YMOBHU
JIOCTPOKOBOTO ITOBEPHEHHS, MOXIIMBICTH ITOIIOBHCHHS/JaCTKOBOTO ITOBEPHEHHS), IHIII YMOBH Ta IapaMeTpH PO3MIIIEHHS 0OpaHOro
Kiienrom Bxiany 3a3nauarorsest y 3asBi Kimienra BcranoBnenoi bankom ¢opmu, opopmirenoi ta momanoi 1o baHky 3 BUKOpPHCTaHHSAM
SJISKTPOHHOI CHCTEMH BiJaJieHoro o0cayroByBanHs paxyHkiB « WEB-6aHKiHI» 32 yMOBaMH Ta IpaBUiIaMH, BCTAHOBJICHHMMH bankoM s
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00cIyroByBaHHs KII€HTIB 3a Jonomoroko cucremu « WEB-6ankinry, Bukiagenumu y JloroBopi.

IpouenTtHa cTaBka 3a Bki1agoM BCTaHOBIIOETHCS 3TiHO 3 yMOBaMH 3anydeHHs: Bkiaais, yunHHuME B BaHky Ha aeHb BinkpuTTs Briany.
Po3Mip nporeHTHOI cTaBKU 3a3HaYaeThes y 3asiBi.

3 Bukopucranusam cuctemMu «WEB-Gankinr» KiieHT Mo)e BIAKPHTH CTPOKOBHIl NEMO3UTHUI BKJIAA TUIBKH HAa CBOE IM’S Ta Mae
MOJKJIMBICTh OTPUMYBATH IIPOLICHTH Ta OBEPHYTH BKJIA] TIIHKU Ha CBOI BiKPHTI paXyHKHU y BaHKy.

Po3mimieHHs1 BKIaay NMPOBOAUTHCS NUIIXOM O€3rOTIBKOBOTO IepepaxyBaHHs KOILITIB Ha BKJIAJHMI paxyHOK. BpaxoByioui crernmgpiky
po6otu cucremu « WEB-0aHKiHT», pO3MIIIEHHST KOIITIB IIPOBOJUTHCS 3 BUKOPUCTAHHSIM TPAH3UTHOTO paxyHKy 3739, ToOTO 3 BKazaHOTO
paxyHKy KOIITi CIIOYaTKy 3apaxOBYIOThCS Ha TPAH3UTHHUH paxyHOK, a IMOTIM Ha BifkpuTHii KilieHTy femo3uTHHI paxyHOK.

B pasi noganns banky 3asBu B onepamiiHuid 4ac, BIAKPUTTSA IEMO3UTHOIO PaXyHKY Ta MEpepaxyBaHHS KOLITIB HA JACHO3UTHUN PaxyHOK
BiZIOyBa€eThCs LIbOTO OlepaliiiHoro IHs. B pasi mogaHHS 3asdBU B HE omNepalifHuil 4ac a0 y BUXiOHHMN (CBSITKOBHUIl) I€Hb, BIIKPHTTS
JICIO3UTHOTO PaxyHKy Ta INepepaxyBaHHs KOLITIB Ha JCTIO3UTHHII PaXyHOK BigOyBaeThCs Ha MOYATOK HACTYITHOTO OMEpaliffHOro aHS
Banky.

SIKII0 Ha MOMEHT IlepepaxyBaHHs KOIITIB 3 oOpaHoro KirieHTOM paxyHKy KOIUTIB Ha paXyHKY HE JOCTaTHbO, baHK meno3uTHui paxyHOK
He BiZKpHBae Ta 3asBa BBA)KAETHCS HE IIPUHHATOIO. PO3MIIICHHS KOIITIB BUKOHYEThCS TIJIBKU B IOBHIN cyMi, Bka3zaHiit KimiearoM y 3assi.
ITicnst BiZKpUTTS Oemo3uTy Ta po3MimeHHs KomTiB KiieHT Moxke po3zpykyBaTH 3asBy Ha NPHETHAHHSI JIO0 «/l0roBOpy KOMIUIEKCHOTO
0aHKIBCEKOTO 00CIyroBYBaHHS (i3MYHUX 0Ci0» (BIAKPHUTTS Ta OOCIYroByBaHHS IEHNO3UTHUX paxyHKIB B HalliOHaNbHIN Ta iHO3eMHIH
BaJIIOTI).

Slkmo ymoBaMM JAENO3UTY TependadeHa MOKIMBICTD 3iHICHEHHS MOMOBHEHHS JAEMNO3UTY, KOIITH BHOCATHCS OE3TrOTIBKOBO, HUIIXOM
nepekasdy 3 paxyHKy Kiienta, Bimkputoro B banky, 3 BukopucraHHAM cucremMu «WEB-OaHKiHI» 3a yMmMOBaMH Ta IpaBUIaMH,
BCTaHOBJICHUMH BaHKOM /U151 Iiepekasy KOLITIB.

Sxmo 3rigHO i3 ymoBamu Bkmany, mo oOpanuii KiienTom y BianmoBimHiN enexkTpoHHIiH 3asBi, BHIUIAaTA INPONEHTIB 3MiHCHIOETHCS
IIOMICSTYHO (200 3 IHIIOIO MepiOANYHICTIO) , TO MPOLEHTH 3apaXOBYIOTHCS HA PaXYHOK BKa3aHUH BKJIQJHUKOM y 3asBi.

SIkimo ymoBaMu OroBopy abo y BiIIOBIIHOCTI IO 3aKOHY MepenbaucHa MOKIMBICTh 3/IHCHEHHS MOBHOTO a00 YaCTKOBOTO MOBEPHCHHS
KOIITIB 3 JEMO3UTHOTO PaXxyHKY N0 3aKiHYEHHs CTPOKY JOTOBOpPY, Take IOBEpPHEHHs 3ailcHIOEThcs bankoM 3rimHo momanoi Kiientom
3asBU Ha MOBEpHEHHs KOLITIB B Iiapo3xaini baHky me 3apeectpoBaHO aemo3utHHi oroBip. [Hdopmamis mpo miaposmin po3Minryersest B
cucremi « WEB-0ankinr». [lopsmok BHKOHAaHHsS 3asBH Ha JOCTPOKOBE IOBEPHEHHS KOIITIB Ta PO3ipBaHHS OOTOBOPY, MepeadadueHo
nyakramu 12.4.3-12.4.6 1poro A0rosopy.

[loBepHeHHs cTpokoBoro Bxmaxy mpoBoauThbess baHkoM B JIeHb 3aKiHYCHHS CTPOKY po3MimieHHs Bkiany, skuii 3a3Hauenuit y 3assi. [Ipu
npoMy baHk camocriitHO mepepaxoBye cymy Brilagmy Ta cyMy HapaxoBaHHX NPOLCHTIB 3a Bkimagom Ha paxyHok KitieHta, BkazaHWid B
3asBi. (Y pasi BiACYTHOCTI TaKOTO paXxyHKY Ha MOMEHT IIOBEpPHEHHs KOIUTiB baHK BifkpHBae Ui BKJIQIHHUKA paxyHOK 2620 st 00Ky
KOLITIB JEIO3UTa Ha BHMOIY Ta IIEpepaxoBye CyMH BKJIaay Ta HapaXxOBaHMX, ajle He cruladeHnX KiieHTy mporeHTiB). SIkmo neHsb
NOBepHEHHs1 Brilany npumanae Ha HepoOO4yMd JIeHb, TO TOBEpPHEHHS cyMH Bkiamy mpoBoanTbesi BaHKOM Ha HacTYHNHUH HepIoui
orepariitHuii IeHb.

VYMoBH HapaxyBaHHs IPOLCHTIB, TOBEPHEHHsI BKJIAAy Ta IHII, KPiM 3a3HAUYEHUX B LBOMY pPO3[iii, BUKIaneHi B myHkrax 12.4.1, 12.4.7-
12.4.14 uporo Jlorosopy.

YMOBH 1 NIOPAJOK HAJAHHSI TA IOBEPHEHHS OBEPAPA®TY JJIS KJIIE€EHTIB, AKI OBCJIYTI'OBYIOThCSA B
PAMKAX 3APILTATHUX IIPOEKTIB BAHKY TA BJACHHMKIB IEHCIAHUX KAPTOK

bank moxe Hamatn KiieHTy-pe3uaeHTy YKpaiHM — BIACHHMKY 3apIulaTHOro KapTkoBOro paxyHKy, HisJIBHICTE poOOTOIABLS SIKOTO He
BIZIHOCHUTBCS 710 O10/KeTHOT chepH Ta BIACHUKY MEHCIHHOTO KapTKOBOTO PaxyHKY, KpeAnTHi kot y Gopmi OBepapadty 3a KaptkoBum
paxyHKOM, 3TiIHO HaJEXHAM YHHOM 3allOBHEHOI Ta miamucanoi Kiienrom 3asiBu Ha MpHeTHAHHS Ta «YMOB HaJaHHS Ta 0OCIYrOBYBaHHSI
OBEPIPADTY JUUIA KJIEHTIB, SKI OBCIYTOBYIOTECS B PAMKAX 3APIUIATHUX ITPOEKTIB BAHKY TA BJIACHUKIB
MEHCIMHUX KAPTOK» (Jomatox Nel mo JloroBopy), BimmoBizHO 10 BeTaHOBIeHHX Bamkom npasmi. Hagauus Oepapadty iHImmm
KitienTam Ta Ha iHIIUX yMOBax 0OYMOBIIOETHCS OKPEMUMH yKIaneHHMH JloroBopamu.

Ogepapadt 3a KapTKOBHM paxyHKOM, IPU3HAYESHUM JUTsl 3apaxyBaHHs BUKIFOYHO MEHCIT abo coliaabHOT JOTOMOTH HE HaJIa€ThCsl.
Osepapadgt Ha KapTKoBOMY paxyHKy BHHUKAae y pasi NMPOBEINCHHS BHIATKOBUX orepauiii 32 KapTKOBHM paXyHKOM 3 BHKOPHCTaHHSIM
BUITyLIeHHX 10 Hboro KapTok (abo iHIIMX 3aKOHOJABUO BCTAHOBJEHHX IUIATDKHHX IHCTPYMEHTIB) Ha CyMy, IIO HEPEBHIIYE 3aJIHIIOK
rpormoBux komTiB Kiienra Ha KapTkoBoMy paxyHKy, aje B Mexax jimity OBepapadTy, BU3HauUeHOT0 3asBOIO Ha IpHeHaHHs. B 3asBi Ha
MpUETHAHHS BH3HAYA€ThCs NMovyaTtkoBuid miMiT OBepapadty. [IpaBo Ha 3MiHY nimiTy € 6e3yMOBHHM IpaBoM OaHKy. JIiMiT oBepapadry,
3a3HAYCHUH y 3a5Bi Ha MPHEIHAHHS BCTAHOBIIOETHCS KIIIEHTY HE Mi3HIIIE HACTYITHOTO OMEpaiiHOrO IHS OaHKY MICN HaAXOIPKEHHS Ha
KapTtkoBuii paxyHok 3apo0iTHOT 1m1aTi abo meHcii.

CTopoHH NiANUIM 3rOAHM, IO MPH BU3HAYCHHI MOJAJBIIOrO po3Mipy miMiTy OBepapadry baHk KepyeThCcs BHYTPIIIHIMH HOPMAaTHBHUMH
JOoKyMeHTaMH baHKy Ta YMHHUM 3aKOHOJaBCTBOM Ykpainu. IIpu npomy KiieHty Moxke OyTH BcTaHOBIIEHO JiHiie oauH Jimit OBepapadry
Ha yMOBaxX BH3Ha4YeHHX 3asBOIO Ha IPHEAHAHHs Ha po3cyn banky. Posmip mimity OBepapadTy, BcTaHOBNeHHI bankom, moBigomiseTbes
KrnienTy nuisixom HajacuiaanHs Homy SMS — moBigomieHHsS Ha HOMep MoOinbHOTO TenedoHy, 1o 3a3HaueHui Kiientom y 3asBi Ha
npuesHaHHs abo B iHIII 3asBi, nepenbaueHiit M JforoBopom, ta 3rigHo skoi Knienty Hagaetsest OBepapadt. V pasi nesroau Kiienra i3
BCTaHOBJICHMM baHkom po3mipom mimity Oepapadry, Kmient nHa mpotssi 21 ([[Bagusrh OAHOTrO) KaleHIAPHOTO [HS IMOBHHEH
3BepHyTHCS 10 baHKy, i3 3asBor0 Ha mpueaHaHHs, 3rigHO skoi Kiienty Hamaerbes OBepzpadt, Ta mogaTH MUCHMOBY 3asBy Tpo ne. Y
BHUIA/IKY, K0 KiTlieHT mpoTsAroM BKa3aHOTO CTPOKY HE 3asBUB PO CBOIO HE3TOJY 3 PO3MipOM BCTAHOBIICHOTO JTiMiTy OBepapadty Ta/ado
3xiticHuB mepmry [lnatixxy omepariiro Ta ckopucraBess JiMiToM OBepiapadTy Imicis oTpuMaHHS BKasaHoro SMS-nosimomienHs banky,
sroja Kiienra 3 ymoBamu HamanHs OBepapadTy BBaXKaeThCsl MiJTBEPDKEHOI0. 3a YMOBH JOTpHUMaHHS BaHKy 3a3Ha4€HOrO MOPSAKY
nosigomiienHs [TosuyansHuka npo 3Mminy simity OBepapadty Ta BiacyTHOCTi 3asBH [lo3nuanbHuKa PO BiAMOBY BiJ 3MIiHEHHS JIMITY
Osepapadry , 3mina nimity OBepapadTy BBaXA€EThCs y3TrOPKEHOIO, HE NOTpeOye MmimnucanHs Oyab-sIKHX JOJATKOBHX 3asB, JTONOBHEHb,
y3ropkeHb Ta [To3ndanbHuK Hece BCi PU3UKH ITOJAIBIIOT0 KOPUCTYBAHHS MOCITYTOIO0.

Cyma 3aboproBanocri 3a OBepapad)ToM BU3HAYAETHCS SIK 1e0CTOBUI 3aMIIok Ha KapTKoBOMY paxyHKy.

Bank mae mpaBo TmMuacoBo BimMoBHTH B HajaHHI I[loznmuambHmkoBi OBeprapadTy BigmoBigHO K0 yMOB mporo JloroBopy Ta B pasi
BIZICYyTHOCTI BUTBHHX KOMITIB y BaHKy, MIIIXOM BCTaHOBIICHHS Hy/b0BOTO JimMiTy OBepapadry.

Bankx mae mpaBo TmMYacoBo BimMoBuTH B HajaHHI [TosndamsHnkoBi OBepapadTy (TOOTO MPHUITMHUTH MOXIMBICTH A [lo3udanbpHUKA
31ifiCHIOBAaTH Omeparlii 3a MIOTOYHUM PaxXyHKOM y CyMi, II[0 TIEPEBHIIY€E KPEIUTOBUI 3AJIMIIOK HA IbOMY PaxyHKY) Y TAKHX BUIIAIKAX

. MOpYIICHO OyJb-sKi YMOBH LBOTO JIOroBOpY, y T.4. MPOCTPOYECHO BHKOHAHHS OYAb-SKOTO 3000B’SI3aHHS IO CIUIATI KOMICiH,
MIPOLICHTIB, OCHOBHOTO OOPry Ta IHIIHX IUIaTexiB 3a OBepapadTom;

. HacTaia Oy/p-sika 3 00cTaBuH, nependavennx m. 10.13.;

. HaKJIaJIeHO apelITH Ha NoTouHi paxyHku [To3ndansauka y banky;

. noripuuBcs ¢iHaHcoBui ctan [lo3nyanpHuKa,
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o SIKIIIO BiJKPHTO KpUMiHAIBHE MIPOBA/PKCHHS a00/Ta MOPYLIEHO KPUMIHANBHY clipaBy IpoTu [To3uyanbHuKa;

. omeparisi, Ha 3aidcHeHHs Kol [To3MYambHUK OTPHMYE TPOILIOBI KOIITH (TOOTO Omeparis, IUIATiX, 3a SKOK 3IIHCHIOETHCS 3a
paxyHox OBepapadTy), He BinmoBimae BuMoram 3akoHy Ykpainm «IIpo 3amoGiranHs Ta NIpoTHAiIO Jieraii3amii (BiAMHBAHHIO)
JIOXO[IB, OJEPKaHUX 3JIOYMHHUM IUIIXOM, (DiHAHCYBaHHS Tepopu3My Ta (iHAHCYBaHHIO PO3IOBCIOJDKEHHS 30pOoi MacoBOTO
SHHILCHHI»Y,

. BcTaHOBJICHH HamioHanpHUM OaHKOM VYKpaiHH 4Yd iHIIMMH YIOBHOB&XCHHMH OpraHaMy ACP)KaBHOI BiIagd OOMEXEHb 3a
orneparisMu OaHKIB 3 KpeIUTYBaHHS a00 3MiHa iHIIIOrO 3aKOHO/ABCTBA Y KpaiHH, 10 BIUIMBAE HA MOXKJIMBICTh BUKOHAHHS BaHKOM
uporo Jlorosopy;

. Bigmpasnenns Kimienra (Ilo3nuanbHuka) y BimmycTky Oe3 30epekeHHs 3apoOiTHOI IUIaTH, BiICTOPOHEHHS Bif mocaau Ta/abo
3BiTbHEeHHS [lo3nuanbHUKa 3 MIPHEMCTBA, 3 SIKUM YKJIaeHo JloroBip Ha 00CIyroByBaHHS 3apIUIATHOTO MPOEKTY;
. MOPYIIEHHS CIpaBH NHpo OaHKPYTCTBO pobGoronaBi Ilo3wdanbHuKa, po3ipBaHHS IoroBopy MiK baHkoMm Ta poOoTomaBumem

[lo3nuaneHKKa, Yy TOMY YHCI, aje HE BHKIIOYHO, BiMoBa pobotomaBis Kiienta ([lo3wvanbpHWKA) MiAMACATH 3MiHU Ta
JIOTIOBHEHHS J10 JIoroBOpY Ha 00CIYrOBYBaHHS 3apIUTATHOTO MPOCKTY.

. oTpHMaHHA iH(opMaIlii 1010 030BHKX 3asB 10 [lo3nyanbHuKa a0 BUKOHABUMX NPOBAKEHB, CyMa I'POIIOBAX BHMOT 32 SIKUMH y
IBidi epeBuiye po3mip OBepapadry;
. TIPUNMHEHHS HaJIXO/UKEHHS ITeHCIT Ha KapTKOBUH paXyHOK.

IIpn BinmoBi banky B Haganui [To3ngansarkoBi OBepapadTy BCTAaHOBIIOETHCS HYJIHOBHH JiMIT OBepapadTy, Ta CTPOK BUKOHAHHS OyIb-
SIKHAX TPOIIOBHX 3000B’s13aHb [lo3nyanbHuka 3a OBepapadToM BBRKAETHCS TAKUM, 110 HACTAB B JI€Hb BCTAHOBJIEHHS HYJIBOBOTO JIMITY, a
Ha CyMmMy 3a0OproBaHOCTI HapaxoBYeTbcsl muTpadHi caHkuii, nepeabadeHi ymoBamu Iboro JloroBopy. Iloganbine MOBepHEHHS
To3nyanbHUKOM 3a00prOBaHOCTI 3/IHCHIOETHCS B CTPOKH Ta HA YMOBaX, BU3HAYEHUX UM JIOrOBOpOM.

Ilicns mpunuHeHHs nii 00CTaBUH, SKi CTANM MiACTaBOIO AT THUMYacoBOi BiAMOBM y HamaHHI OBepapadTy y T.4. MOBHE HOTalICHHS
3a00proBaHOCTI 3a HapaxOBaHMMHU IITpadHUMH caHKUOiAMH Ta OBepapadrom, baHk Moxke BiZHOBHTH KpenuTyBaHHS I[lo3muampHuKa
(BcranoButn IlosnuameHuky nimit OBeprapadTy, Bu3HaueHWd num JloroBopom), a cTpok moBepHeHHS OBepapadTy BH3HAYAETHCS
BIJITIOBITHO JI0 CTPOKY, 3a3HAYCHOT0 y I1boMy JloroBOpi, a00 3MIHIOETHCS BIAMOBITHO JO M0JaTKOBOI yromu no Jlorosopy. BigHoBIeHHS
niMiTy OBepapadTy MpOBOIUTHCS IICIsL 3aKiHYeHHs omnepauniiiHoro nHs baHky, B skoMy Oyna morarreHa 3a00proBaHICTh Y ITIOBHOMY
00cs131, y T.4. 3200proBaHiCTh 110 NPOLEHTAX, KOMicii, OCHOBHOMY 0Opry, IeHi Ta iHIIo01 3a60proBaHoCTi 3a UM J[oroBopom.

Tlo3nuansHuK 30008’ A3y€eThest MOBepHYTH OBepApadT Ta CIUIATUTH MPOLEHTH 32 KopucTyBaHHA OBepapadToM Ta iHITY 3a00proBaHICTh y
MOPSAZIKY Ta Ha YMOBaX, BH3Ha4eHUX JloroBopoM, 3asBOIO Ha MPHUEAHAHHA Ta «YMOBaMHU HagaHHA Ta oOciayroByBaHHi OBEP/IPADTY
JUUIsL KJIIEHTIB, SIKI OBCJIYIOBYIOTHCS B PAMKAX 3APIUIATHUX IPOEKTIB BAHKY TA BJIACHHMKIB ITEHCIMHMX
KAPTOK» (domatok Nel no lorosopy).

TloBepHenns OsepapadTy 3ailfiCHIOETBCS NUIIXOM TOTIBKOBOro abo Oe3roriBkoBoro ImomnoBHeHHs KapTkoBoro paxyHky. J[laroro
noBepHeHHs1 OBepApadTy BBaXaeThCs JaTa, KOJM BHACIHIIOK 3apaxyBaHHs Ha KaprtkoBuit paxyHok Ilo3nuanbHUKa IPOIIOBHX KOIITIB
3aumok Ha KapTkoBoMmy paxyHKy Ha KiHelb orepauiiiHoro nHs baHKy € kpeanToBuM (TIO3UTHMBHUM) a00 HYJBOBHM 3 ypaxyBaHHIM
HOPSIKY MOTaIIeHHs 3a00proBaHoCTI, IepedadyeHoro uum J{oroBopom.

Ocratoynuii TepMiH nosepHeHHst OBepApadTy BU3HAUAETHCS 3agBOIO HA IPHEAHAHHS, KPiM BHIA/IKIB:

y nopsiaKy, BusHauenomy 1. 10.13. uporo Jforosopy;

y pasi 3aKpHUTTS KAPTKOBOTO PaXyHKY;

3 MiZICTaB, epe10aYeHNX AiF0YNM 3aKOHOIaBCTBOM YKpaiHu Ta nuM JloroBopom.

BaHk Mae mpaBo BCTaHOBIIOBATH HYJIbOBHH JiMiT OBepapadTy 3 HacTaHHSIM OCTAaTOYHOIO TEPMiHY NMOBEPHEHHS Ta 3aKPUTH JIMIT
Osepapadty B3araii mpu HacTaHHI Oy/ab-SKOI 3 IepeniyeHHX HIKYE BiIKIAJAIBHUX OOCTaBUH 3 HACTYIHHMM MOBIJIOMIIGHHSAM MpO Iie
Kiienra nusixom BixnpaBku SMS-noBinoMieHHs Ha HOMep MoOuTbHOrO TenedoHy, o 3a3HaueHni KiieHToM y BigmoBigHii 3asBi Ha
NpUETHAHHS:

- Hecriata KitientoM Oynb-sIKoi cyMH, siKa MiJJISrae CIuiaTi Ha KOpUcTh baHKy BiAMOBigHO 10 11b0T0 JloroBOpY Ta/ab0 HEBHKOHAHHS a00
HeHaJe)XHe BUKOHaHHS KitieHTOM Oyab-sKiX 1HIIHX 000B'I3KIB 32 UM Jl0TOBOPOM, a TAaKOXK 10 OYyAb-IKOMY iHIIOMY IOTOBOPY,
yKinageHoMy Mk baakom 1 KimienTom;

- BUSIBJICHHS TaKHMH, 110 HE BiAMIOBIAIOTH AIMCHOCTI, JOKYMEHTIB Ta/abo iH(hopmarii, mo Oy HanaHi Kinientom barky 3 MeToro
OTpPHUMaHHS KPEIUTHHUX KOIITIB 3a 1M JloroBopom abo BusiBiIeHHs1 bankoM Toro, mo nacnopt Kiienra 6yno BTpaueHo, BUKPaJEHO Y1
IHIIMM CIIOCOOOM MacropT BHOYB 3 HOTO BOJIOAIHHS;

- HasIBHICTH y baHKy 00rpyHTOBaHOT IiI03pH I110JI0 HECAaHKIIOHOBAaHOTO BUKOopHcTanHsa KapTku, emiToBaHoi 3a JloroBopom, abo iHImmx
Kaptok, emitoBannx bankowm;

- oneprkanHs baHkoM Bix HIIKMX (iHAHCOBO-KPEANUTHUX YCTAHOB, HIIUX KPEJUTOPIB, Iep)KaBHUX OPraHiB By HeraTHBHOI iH(opMmartii
mpo KitienTa, 110 cBiTYUTH PO HEBUKOHAHHS (HEHANIC:)KHE BUKOHaHH: ) KitieHTOM cBOiX 3000B's13aHb Niepel TpeTiMu ocobamu abo mpo
HasmaHHA KimieHTOM HenocToBipHOT ab0 cdanbendikoBaHoi iHPOPMAIIiT 3 METOI0 OTPUMAHHSI IHIINX KPEHUTIB/TO3HK, & TAKOXK 1HIIOT
iH(pOpMAIii, 0 Ja€ MiICTaBU CYMHIBAaTHCS Y HaJIKHOMY BHKOHaHHI KitieHTOM CBOiX 3000B's13aHb 3a 1IM J[oroBopoM;

- 3 IaTH OCTAaHHBOTO 3apaxyBaHHs Opranizarielo, B siKiif mpamioe KitieHT, KOIITIB Ha paXyHKH 32 3apIIaTHAM IPOEKTOM IIPOHIILIO OibIe
90 (meB’AHOCTO) KaJeHAAPHUX JIHIB;

- 3 1IaTH OCTaHHBOTO 3apaxyBaHHs [IeHCiiHMM QOHIOM Ha MEeHCIHHMI paxyHOK npoinuio Ginbure 60 (icThaecAT) KajleHIapHUX JHIB;

- npunuHeHHs il JloroBopy 3apmiaTHOro MpoeKTy, ykiaaeHoro Mixk bankom ta Opranizauieto, ne npamtoe KitieHT, 111010 BUIIATH
3apo0iTHOT MJIaTH MpaliBHUKAaM Ha paxyHKH, BinkpuTi B banky, a60 Oyzb-ski iHII moxil Ta 00CTaBUHH, SKI MOXKYTh MaTH HACIIiJKOM
HEMO>KITMBICTh HaJIEKHOTO BUKOHaHHs KitieHTOM ioro 3000B’s3aHb 3a 1M J[oroBopoMm;

- 3 naty 3BiIbHEHHs [To3MYanbHUKa 3 MOCAJM, SIKY BiH 3afiMaB Ha MiJNpUEMCTBI, 3 kUM y baHka yknaneHo J{oroBip Ha 0OCIyroByBaHHS
3apIUIATHOTO TIPOEKTY MPOHILIO 7(CiM) KalleHIApHUX JTHIB;

- icroTHe nopyuieHHs [103HYaNbHUKOM YMOB 1ILOTO J[OrOBOpY.

I[Tpu 11bOMy CyMa HETIOBEpHYTOT 3a00prOBaHOCTI BBXKAETHCS MIPOCTPOUCHOIO 3a00proBaHicTIO, 111010 K01 baHk Mae mpaBo po3paxoByBaTH
neHto 3rinHo Tapudis banky Ha obcimyroByBaHHs Kili€HTiB-(i3nYHHX 0ci6 Ta Mae mpaBo 3actocyBaTH 1o KiieHTta 3axoau, mependaveHi
YUHHUM 3aKOHOJABCTBOM Y KpAiHH, TS CTATHEHHS MPOCTPOUCHOI 3a00prOBAHOCTI.

SIkuio TepMiH BUKOHaHHS 3000B’s13aHb 3a UM J[OroBOpOM IpuIafae Ha BUXiTHHUN/CBATKOBHI/HepoOounii/ Heonepauiiinuii neHp baHky,
TO TEPMIHOM BWUKOHAHHS 3000B’s3aHb € OCTAaHHIM omepamiiHWi JeHbp baHKy, 10 Tepeaye BCTAHOBJEHIH KiHIEBIH AaTi 3ifiCHEHHS
IIATEXY.

Tlo3n4ansHuK POTATOM CTPOKY Jii I1boro JloroBopy Mae mmpaBo y Oymb-skuid yac mosepratu OBepApadT MOBHICTIO YU YaCTKOBO.
CTOpOHU BCTaHOBIIIOIOTH, IO MOTAIeHHs 3aboproBanocTi 3a OBepapadToM IpoBaguThCs y MOPSAKY, ependadeHoMy y Jlorosopi, Ta He
notpedye Oyab-sSKUX T0JATKOBUX y3TOKEHb.

300608’ s13aHHs [To3nuanbHKKa 10 cruiaTi 3a60propaHocTi 3a UMM JJOroBOPOM BBaXKAIOTHCS BUKOHAHUMH HAJISKHUM YHHOM, SKILO IPOLIOBI
KOLITH JUIsl CIUIaTH 3a00proBaHOCTI HaAiduuid Ao baHky g0 3akiHYeHHs ONepaliifHOro 4acy B OCTaHHIH Je€Hb BCTAHOBJIEHOTO CTPOKY
IUIATeXy 3 ypaxyBaHHAM BUMOTr myHKTY 10.14. Skiio rpouroBi KOITH AJs CIUIATH 3aboproBaHocTi 3a uuM J[oroBopoM Hamiiuuin 1o
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banky B ocCTaHHiil AeHb CTPOKY IUIATeXKY MICHs 3aKiHYCHHs OIepauiifHoro uacy, TO 3apaxyBaHHs iX Yy ciulaTy 3a00proBaHOCTI
3IIHCHIOETHCS HACTYITHOTO omnepariinoro nus bauky i BiamoBigHo [lo3uyansHUK € TaKUM, IIO MPOCTPOYHMB BUKOHAHHS 3000B’s3aHb IO
cruiati 3aboproBaHocTi 3a 1M Jloroopom.

HapaxyBanHs npoueHTiB 3a kopuctyBanHs OBepapadToM 3ailicHIOEThCS I0CHHO, y BamoTi OBepapad Ty, 3a KOXKEeH A€Hb KOPUCTYBAHHS
OsepapadroM, Ha MOAESHHUH 3anMnIIOK 3a0oproBanocTi 3a OBepapadTOM Ha KiHEelb IH, 3a IKMH HapaXOBYIOThCS IPOIEHTH, 33 CTAaBKOIO,
BU3HAUYEHOI0 «YMoBaMu HajmaHHS Ta obcimyrosyBanHs OBEPJIPA®TY JUJIS KIJIIEHTIB, AKI OBCIYI'OBYIOTHCSA B PAMKAX
3APIJIATHUX TTPOEKTIB BAHKY TA BJIACHMKIB IMEHCIMHIUX KAPTOK» (Jomatox Nel no [loroopy), 3rifHO 3 METOJIOM
¢axt/paxt (MeTox «bhaxt/akT» mependadae, Mo I PO3PAXyHKY MPOLEHTIB BUKOPHCTOBYEThCA (paKTH9HA KUIBKICTH JHIB y MICSIi Ta
pori).

TIpu HapaxyBaHHI IPOLICHTIB BPaxOBY€EThCs eHb HamauHs OBepapadTy i He BpaxoByeThCs JAeHb nmoBepHeHHs OBepapadry.

Crutata TpPOLEHTIB, HapaxoOBaHMX 3a KOpUCTyBaHHA OBepapadToM B MONEPEIHHOMY KaJCHIAPHOMY MICSI, 3IiIHCHIOETHCA
Ilo3nuansaukoM y Bamoti OBepapadTy y AeHb HaIXOIKEHHS KOILITIB Ha paxyHOK 2625, Ta B 1eHp norauieHHs Osepapadry.

CrutaTa KOMICIT 37 CHIOETECS y JIeHb BUHUKHCHHSI a00 30unbIieHHs 3aboproBanocti 3a OBeprapadToM. Cruiata 31iHCHIOEThCS MUITXOM
crnicaHHs (y HOPSAIKY JOTOBIPHOTO CHHCaHHS) BaHkOM cymu 3 MOTOYHOro paxyHKy 2625, cyMH KOMICIi, y T.4. 32 paXyHOK HaJaHHS
Osepapadry Ta Bin’emHOro0 3anumky.

Hapaxysannst nponentis 3a OepapadToM Ta KoMiciiiHOT BUHArOpoAn MpUIHHAETHCS Y pasi cMepTi [lo3nuanbHuKa, Ta B IHIINX BHUIAIKaX,
nepen0ayeHuX AiF0YMM 3aKOHOJIaBCTBOM YKpaiHH.

3a npocTpoyeHHs noBepHeHHA OBepapadTy, CIIaTH MPOLEHTIB Ta KoMicii 3a nuM JloroBopoMm [lo3nuansHuK crtadye Ha KOpUCTh baHkKy
MIEHIO B PO3Mipi moBiitHO1 00ikoBO1 cTaBku HanionaneHoro 6anky Ykpainu, o fissia y nepioJ] IpoCTPOYCHHS! BUKOHAHHS 3000B’3aHb,
BiJl CyMH IIPOCTPOYEHOTO 3000B’s3aHHS, 38 KOKHHH [1€Hb IMPOCTPOUYEHHS, a TaKOX BIIIIKOJOBYE BCi 30MTKHU, II0 BUHUKIN BHACITIJOK
HECBOEYACHOTO BUKOHAHHS I'POIIOBUX 3000B’s13aHb BiJHOCHO baHKy. Y BHIanKy SIKIIO IPOCTpoueHHs moBepHeHHs OBepapadry TpuBae
noHana 60 nuiB bank Mae mpaBo crarayty 3 Kiienra (ITosnvanshuka) mrpad y posmipi 200% Bin cymu Haganoro Osepapadty. Cruiata
mrpadHUX CaHKIH He 3BUTbHSE [l03nUanbHIKA BiJl BAKOHAHHS 3000B’13aHb, epeadadycHux UM JloroBopom.

V pasi sxmo Hi oxHa 31 cropiH 3a 10 qHIB 10 TepMiHy noBepHeHHs OBepApadTy Ul KITI€HTIB SIKi 00CIYyrOBYIOTECS B paMKax 3apIUIaTHHX
npoekTiB banky, nepenbadeHoro y 3asBi Ha IPUEIHAHHS, HE HaJaja MMCEMOBOTO MOBIIOMIICHHS PO BiIMOBY Bix mociyru OBepapadty
TepMiH KopucTyBaHHSI OBepapadToM MOAOBKYEThCS Ha OJMH KaJleHAApHUH pik Ha yMOBax, 10 Oynu y3romkeHi CTOpOHaMH paHilie Ta 3
ypaxyBaHHSIM yMOB BuKJIaneHUX 11.10.4 nporo JloroBopy KinbkicTh mogoBkeHb TepMiHy KOpHcTyBaHHA OBepapadToM He OOMEXeHa.
Ilonos>xenns Tepminy KopucTyBaHHsS OBepapadTOM Ha MEHCIHHUX KapTKax 3[iHCHIOEThCS TUTBKH 32 MICEMOBOIO 3asBOIO KITI€HTA .

Bank mae mpaBo mepeBipATH y pa3i HEOOXITHOCTI HOCTOBIpHICTH iH(opMmamii, HagaHOi IlozuuaneHUKOM It oxepkanHs Oeprapadrty;
BuMaratyu Bix [lo3nyanpHuka crutaTy mTpadHUX CaHKIIH 3rigqHo JloroBopy; 3IifCHIOBATH JOTOBIpHE CIIMCAHHS KOIITIB 3 YCIX paxXyHKIB
To3nuaneuuka, Binkputux y IIAT «AB «PAJJABAHK», 3rigno 3 [loroBopom; po3kpuBatu iHdopmarito npo [lo3ndansHuka Ta #oro
KpEANTHY iCTOpPifo B MeXax JJ03BOJIy, HagaHoro [lo3nyansHUKOM 3rifiHO 3 yMoBamu J{oroBopy.

VYV pa3i HEMOXJIMBOCTI HamaHHsA INOCIYyrH abo OTpUMaHHS HeraTuBHOI iH(opmamii, y T.4. iHdopmarii, sika CyTT€BO BIUIMBac Ha
mnatocnpoMoxkHicTe Kitienta (Ilo3nuansHuka) Ta/abo muatocrpoMoxHicTh poboronasus Kimienra (Ilo3ndanpHuka), B OMHOCTOPOHHBOMY
MOPS/IKY BIIMOBHUTH BiJ HaJaHHS MOCIYT 3a JloroBOpoMm.

IlosnuansHuk nopydyae banky mpu HacTaHHI TEPMiHIB BUKOHaHHS Horo 3000B's3aHp mo ciuiati OBepapadTy, HApaxOBaHUX MPOIEHTIB,
KOMIiciH, ITeHi Ta HIINX IJIaTexiB, nependadeHux JJoroBopom, morameHHs 3a00proBaHocTi 3a JJoroBopoM, CIIUCYBAaTH KOIITH 3 TOTOYHHUX,
KapTKOBUX, JIEMO3UTHHUX paxyHKiB [lo3nuanbHuka B HalioHanbHiH Bamoti, Binkputux y [IAT «Ab «PAJJABAHK», a Takox 3a paxyHOK
Ogepapadty — y po3mipi 3a00proBaHOCTi, BU3HAYCHOT 3TiIHO YMOB J[OrOBODY.

IMinnucanusm 3asBu Ha npueaHaHHs [lo3nyanbHUK Hajgae 03BN baHky HamaBath iH(popMalilo mpo BcTaHOBICHHH simMiT OBepapadTy,
HaraJyBaTH Ipo HEOOXiTHICTh BUKOHAHHS 3000B’s13aHb 3a UM J[OrOBOpPOM, B TOMY YHCHI IUIIXOM TelleOHHHX, (pakCHMUTBHHUX 3ac00iB
3B'SI3Ky, BI3WTIB, €JIEKTPOHHUX TMOBiOMIECHb 3acobamu [HTepHeT Ta SMS-moBimomieHsr Ha MOOUTBHHI TenmedoH. [lo3udyanpHUK Hece
BIIMIOBINANBHICT 32 HalaHi JUIA 3B’S3KY PEKBI3WTH, 3a3HadeHi y JloroBopi, a TakoXX BCI PH3MKH y 3B’S3KY 3 HETOBIIOMIICHHSM,
HECBOEYACHUM TMOBIJOMIICHHAM TIPO iX 3MiHY.

Bank mae mpaBo y OyIb-sKuil 4ac BiACTYIHUTH Bil CBOIX MpaB Ta 000B’s3KIiB 3a MM J[OTOBOpOM Ha KOPHCTH TPETHOi OCOOH, TIPH IILOMY
nignucandsM Jlorosopy Ilo3n4anbHUK HaJae CBOIO 3rojJy Ha Take BIJICTYIUIGHHS Ta JOJATKOBE IOTODKEHHS YrOAW PO BiACTYIUICHHS 3
IMTo3nyanbHUKOM He NOTpiOHE. YMOBH TaKOTrO BiICTYIUIEHHS! BCTAHOBIIIOIOTHCS YToJ00 MiXk BaHKOM Ta TpeTholo 0c000I0 3 T0aepiKaHHIM
BUMOT YHHHOTO 3aKOHO/IaBCTBA. [103M4anbHUK HE Mae IpaBa BiJICTYIIUTH CBOI IpaBa Ta 000B’3KH 3a 1M J[oroBopoM TpeTiii 0cooi.

3a TpW AHI 0 JaTH 3BUIBHEHHS 3 MOTOYHOro Micus poboTr [To3nuambHUK 3000B’S3y€ThCs TIOBIIOMHUTH NP0 Take 3BiNbHEHHS BaHk Ta
noracuTh 3a00proBaHicTs 3a OBepapadToM. YV Oyab-sKoMy BHIIAAKY 3a00proBaHiCTh MOBHHHA OyTH TOTallIeHa He Mi3Hime 7-To JHS Micis
3BinpHeHHS KitieHTa 3 mocanmy, sKy BiH 3aliMaB Ha MiANPHEMCTBI, 3 SKUM y banka ykmameHo JloroBip Ha 0OCIyroByBaHHS 3apIUIaTHOTO
npoekty. HempoBenenns pospaxyHkiB mix Kiiearom (Ilo3uuamsHukOM) Ta poOOTOAaBIEM HE € MIACTABOIO Ui HEBUKOHAHHS abo
3arpuMku BukoHaHHA KiienToM ([lo3nmuansHEKOM) TpOIIOBHX 3000B’ A3aHb 1epen bankoMm.

VY pasi npuiHATTA [lo3MYaIBHUKOM, BIACHHUKOM IIEHCIHHOI KapTKu, pIlIEHHS Ha HeHciiiHe OOCIyroByBaHHS B IHIIOMY OaHKY
[To3nuanbHUK 3000B’S3y€THCsl TOBIIOMHUTH TPO Take pimieHHs baHk Ta moracutu 3aboproBaHicth 3a OBepapadrom. Y Oyab-skoMy
BHUIIAIKy 3a00proBaHicTh MOBMHHA OyTH MOraiieHa He Mi3Hille 7-ro JHs Micis HajgaHHA 3asBu B [leHciliHuil ¢oHA Ha meHciiiHe
00CITyroByBaHHs B IHIIOMY OaHKY.

Kunient (ITo3nuanbHuk) 3000B’s3aHMI B CEMHUJICHHHH CTPOK MOBIZOMIIATH BaHK mpo 3MiHYy MicCIs peecTpaii, Micls MpOXUBAHHS,
CJIEKTPOHHOI aJpecH, KOHTAKTHHX Tele(OHIiB Ta IHIIUX 3ac00iB 3B'A3KY, Miclsi POOOTH, OTPUMaHHS KPEOWTIB B IHMIHX OaHKax, MpO
MOpYIIEHHsT KPUMiHAIBHOI cripaBu npoTH [lo3nuanbHUKA Ta PO IMBUIFHO-TIPABOBI Cynepedku 3a ydacTio [lo3nuanpHuka, sKi MOXYTh
YCKIIAIHUTH BUKOHAHHS HIM 3000B’s13aHb 3a I[M JloroBopom.

YmoBu kpexuTyBaHHS 3a OBepapadTom, a came: po3Mipu JimiTiB OBepapadTy, NMPOIEHTHI CTaBKHM 32 KOPHCTYBAHHS KpPEIUTHHMH
kortamu 3a OBepapadTom i Komicii 3a kopuctyBaHHs JiMiToM OBepapadry, a Takoxk rpadik mIaTexiB, po3paxyHOK CYKYIHOi BapTOCTi
OBepapadty Ta peajbHOI NPOLEHTHOI CTaBKU 3a KopucTyBaHHi OBepapadToM Bu3HadeHi «YMOBaMH HaJaHHS Ta OOCIyrOBYBaHHS
OBEP/IPA®TY IJIA KJIIECHTIB, SAKI OCJIIYI'OBYIOTHCA B PAMKAX 3APIIVIATHUX I[MPOEKTIB BAHKY TA BJIACHUKIB
IEHCIMHUX KAPTOK» (Jlogatox Nel o Jlorosopy).

11. YMOBHU BIAKPUTTSA TA OBCJIYTI'OBYBAHHS KPEJUTHUX KAPTOK 3 BIJHOBJIIOBAJIBHOIO KPEJUTHOIO JITHIEIO

11.1.

11.2.

Y ®OPMI OBEPJPA®TY TA IIIJIBI'OBUM IIEPIOJOM.

KpenuTHa kapTka i3 BigHOBIIOBaJIbHOW KpeauTHoto JiHieo y ¢popmi oBepapadty Moxke Oytu Hagana Kiienram — pesunenram Ykpainu,
sKi y BcTaHOBIEeHOMY JloroBOopoM mopsiaky obpanu maHy mocayry i Akuentysanu ITyGmiuHy mpomo3uuito bBaHKy Ha yKmageHHs LbOTO

Jorosopy.
VYmoBu kpeautyBaHHA 3a OBepiapadToM, a came: po3Mipu JimitiB OBepapadTy, IPOIEHTHI CTaBKH 32 KOPHCTYBAHHS KPEIUTHUMH



11.3.

11.4.

11.5.
11.6.

11.7.

11.8.

11.9.

11.10.

11.11.

11.12.

11.13.

11.14.

11.15.

11.16.

11.17.
11.18.

11.19.

11.20.

kourramu 3a OBepapadTom i KoMicii 3a kopucTyBaHHs JiMmiToM OBepapadTy, a Takox rpadik IaTexiB, po3paxyHOK CYKYITHOI BapTOCTI
Osepapadty Ta peanbHOI NPOLEHTHOI CTaBKM 3a KopucTyBaHHS OBepapaToM BH3HAa4YeHI «YMOBAaMH BiIKPUTTS Ta OOCIYrOBYBaHHS
KpeanTHux xaprok» Bukianeni y Jomxatky Ne2 no Jlorosopy.

Indopmanis Ipo OpiEHTOBHY CYKYIHY BapTiCTh KPEAUTY 3a3HadeHa B «YMOBax BIIKPHUTTA Ta 0OCIHyroByBaHHsA KpeIUTHHX KapTOK »

(Jomatok Ne2), namaerbest Kiienty y Binnminenni banky, B skoMy Oyrna mojaHa BiAmoBinHa 3asiBa Ha IMPUEJHAHHS IIiJ 9ac AKIENTY
Kiienrom ITy6nivHo1 npomo3uiii Ha ykiIageHHs boro JJorosopy.
CTOpOHU il 3roau, o MPH BU3HAYCHHI po3Mipy JiMiTy oBepapadTy baHK KepyeTbcs BHYTPINIHIMH HOPMAaTHBHUMH JOKYMEHTAMU
Banky Ta umHHNM 3akoHOIAaBCTBOM YKpainu. Ilpm mpomy KiieHTy Moske OyTH BCTAQHOBIECHO JIMIIE ONUH JIIMIT  oBepapadTy 3rimHo
«YMOB BigKpUTTS Ta obOciyroByBaHHS KpenuTHux kapTok» Ha po3cya banky. Posmip mimity oBepmpadTy, BcTaHOBieHHH bankowm,
noBigomisieTbesl KiieHTy nuisixoM HajacuiaanHs oMy SMS — moBitoMiIeHHsI Ha HOMep MOOLIBHOTO TenedoHy, mo 3a3HadeHuit KiientoM y
3aaBi Ha mpHeIHAHHS a0o B iHIIIN 3asBi, nmepenbaueniii uum JloroBopomM, Ta 3rigHo Axoi KiieHTy HamaeTbcs KpeauTHa KapTka. Y pasi
Hesroau KitienTa i3 BcranoeiaeHuM bankom po3mipom nimity oBepapadry , Kimienrt Ha npotsi3i 21 (IBaausTe 04HOT0) KaleHJapHOTO JHS
MOBUHEH 3BEPHYTHCS Y BijiileHHs baHKy, B sikoMy Oymna odopmireHa 3asiBa Ha IpHeIHAHH/IHIIA 3asBa, ependadeHiii num JloroBopowm, i
3rigHo sikoi KilieHTy HamaeThcsl KpequTHa KapTKa, Ta MOAATH MHCHMOBY 3asBY IpO Ie. Y BHIAIKY, Km0 Kii€HT mpoTsaroM BKa3aHOTO
CTPOKY HE 3asBUB IIPO CBOIO HE3TOAYy 3 PO3MIPOM BCTAHOBIICHOTO JIiMITy oBepapadTy Ta/abo 3xificHuB nepmry IInatikHy omepariro Ta
CKOPHCTABCS JIIMITOM oBepapadTy Iicis OTpUMaHHS BKasaHoro SMS-mosigomnenns banky, sroga Kiienra 3 ymMoBamMu HagaHHS JIIMITY
oBepApad Ty BBaKAETHCS MIATBEPUKEHO0. 32 YMOBH TOTpUMaHHS baHKOM 3a3HaueHOro MOpsAKy moBigomieHHs [lo3ndansHuKa Ipo 3MiHy
JiMiTy Ta BigcyTHOCTi 3asBU Ilo3nyanbHuKa Ipo BiAMOBY BiX 3MIHEHHS JIMITy oBepApadTy , 3MiHA JIMITy oBepApa(Ty BBaKAETHCS
y3TOJDKEHOI0, He MmoTpedye miamucaHHs Oyab-KHMX IOJATKOBHUX 3asB, JONOBHEHb, y3romxkeHb Ta [lo3nyanpHHMK Hece BCi PU3UKH
MOAANBIIOT0 KOPUCTYBAHHS MOCIYTOI0.

KpenuTtHa kapTka BUKOpHUCTOBYeThest KitieHToM juts 3aiticHenHs [InaTiHUX omepaiii.

Kpenurhi kot y dpopmi oBepapadry Hagatotsest bankom Kitienty Ha crioxunsdi morpedu. Cyma 3aboproBanocrti 3a KpeanTHoto JiiHiero y
(dopmi oBepapad Ty BU3HAYAETHCS K 1eOeTOBHH (Bif €MHMIT) 3aJIMIIOK HAa KAPTKOBOMY PaxyHKY.

[IpoueHTH 3a KOPHUCTYBaHHS KOIITAMH JIMITY OBepApadTy i KOMICII CIUIadyIOThCsl B po3Mipax, BusHaueHuX JlomatkoMm Ne2 mo mporo
Jorosopy.

KpenutHa kapTka 3 BimHOBIIOBaJdbHOI KpemutHow miHi€r0 y ¢opmi oBepapadTy mepeabadac HAsBHICTh MUIBIOBOTO IEPiOTy
KOPHCTYBAaHHS KPEAUTHHUMH KOIITAMH :

- IPOLICHTH 32 KOPUCTYBAaHHS KOIITaMH JIMITy oBepApadTy Ha cyMmy OCHOBHOTO OOpry HAPaxOBYIOTHCS IO MIJIBIOBiM CTaBIli, BU3HAUCHIH
Honatkom Ne2 o eoro JloroBopys;

- TPUBAIICTH MIJIBIOBOTO Nepiofy Bu3HauaeThes Jomatkom Ne2 o miporo Jlorosopy.

HapaxyBanHs mnpoueHTiB 3a KopucTyBaHHA KpemutHoro niHiero y dopmi oBepapadTy 3IifiCHIOETBCS MIOAEHHO, 33 KOXEH JIEHb
kopuctyBaHHs KpemutHoro miHiero y ¢opmi oBepapadTy, Ha MIOJCHHHMNA 3aUIIOK 3a0oproBaHOCTI 3a KpemuTHoro miniero y dopmi
oBepapadTy Ha KiHelb JHS, 32 KU HapaXOBYIOThCS NPOLIEHTH, 32 CTABKOIO, BH3HAUeHO JomaTtkom Ne2, 3rimHo 3 MeTtonoM ¢akt/dakt
(meton «daxt/dakT» mepeadavae, uio LI PO3PaxyHKY MPOLEHTIB BUKOPUCTOBYETHCS (PaKTUUHA KUTBKICTh AHIB y MICAIIL Ta POIIi).

IIpu HapaxyBaHHI IPOLIEHTIB BPaXOBY€ETHCS IeHb HagaHHsI KpeauTHux xomrTiB y ¢popmi oBepApadTy i He BpaXxOBYEThCS ACHb OBEPHEHHS
3a00proBaHOCTI.

Tloramenns 3aboproBaHocTi BigOyBa€eThCs IUITXOM IOMICSYHOTO BHECEHHS T'POLIOBHX KOIITIB HAa KapTKOBHH paxyHOK [lo3muanmbHuka
000B’I3KOBOT0 MiHIMAJIBHOTO IuIatexy (kpiM kpemutku VIP). Minimanpnuii miatik BusHadaeTbest Jomatkom Ne2 no 1poro JloroBopy .
ITpu HasIBHOCTI MPOCTPOYEHOT 3a00ProOBaHOCTI JOJaTKOBO CILIAYYEThCS CyMa MpOCTpoueHoi 3aboproBaHocti. OOOB'I3KOBHUIT TUIATIX Mae
OyTH BHECEHHMII He Mi3HillIe MepeI0CTaHHbOT0 ONepaliiHoOro (Po60Y0ro) THS HOTOYHOTO MiCSIIS.

V pasi sikio cyma 3a00proBaHocTi B po3Mipi 000B'SI3KOBOTO IIIATEXKY He MOTalleHa 10 epeJOCTaHHBOT0 OnepamniiHoro (podo4oro) nHs, B
OCTaHHIN omepamiiHWi (poOoumil) JeHb MicAlsd cymMa B pO3Mipi HE BHECEHOTO MiHIMAIBHOTO IUIATEKY MEPEHOCHTHCS HA PaxXyHOK
MPOCTPOYEHOI 3a00PTOBAHOCTI 1 INIATIKHUIA JIIMIT HA KapTIli 3MEHITYETHCS HAa CYMY JIIMITY OBEpAPadTy .

Bank iadopmye Kiienta mpo 3aboproBanicTs 3a KapTKOBHM paxyHKOM Ta Po3Mip IMOTOYHHUX IUIATEXKIB MUITXOM HAaJaHHS OIOMICSYHOL
Bumucku B 3anexHOCTI Bix crioco0y, BkasaHoro KiientoMm y 3asBi Ha npueaHanHs. Haganas momicsiaHoi Bunmcku Moxke 31iiicHIOBaTHCH
y BimninenHi bauky, 3a nonomoroto Cucremn «WEB-6aHKiHr», B enekTpoHHIH (opMi NIISXOM HalpaBIeHHS Ha afpecy eNeKTPOHHOL
nowty, BkasaHy Kitientom B 3asBi Ha npuenHanss. JJonatkoBo bank Ha Homep Mo6inbHOTO Tenedony, mo 3a3nayenuii Kiientom B 3asBi
Ha MIPUETHAHHSA, moMicsis Haacuaae Kiienty SMS—moBiqoMiieHHS, B SKOMY 3a3Ha4aeThest po3mip OG0B’ SI3KOBOTO MIIATEKY.

SIKIIo TepMiH BUKOHAHHS 3000B’s3aHb 32 JOTOBOPOM TPHIAAaE Ha BUXiTHHI/CBATKOBHUII/HEpoOOUuuil/ Heonepaliitnuii neHp baHky, To
TEpPMiHOM BHKOHAHHS 3000B’513aHb € OCTaHHIN omepauiitauii 1eHp baHKy, 110 Mepeaye BCTaHOBIICHIN B TOTOBOpI KiHIIEBil AaTi 31iHCHEHHS
TUIATeXKYy.

CTOpOHH BCTaHOBJIIOKOTH, IO NOTAICHHs 3a00proBaHOCTI TPOBAAMTHCA Y MOPSAKY, mepeabadeHomy y JloroBopi, Ta He mOTpeOye Oyab-
SIKHX JI0JJATKOBUX Y3TOJKEHb.

30608’ 13anHs [To3nyanbHUKA 1O CIIaTi 3a00proBaHOCTI 3a UM J[OrOBOPOM BBa)KaIOThCS BUKOHAHUMHU HAJIC)KHUM YHHOM, SKIIO TPOIIOBI
KOIITH /I CIUIaTH 3a00oproBaHOCTi Haniiinum 1o BaHky 10 3akiHYeHHs omepaliiHOro yacy B OCTaHHIW J€Hb BCTaHOBIICHOTO CTPOKY
IJIATeXKY 3 ypaxyBaHHsIM BUMOT myHKTY 11.13 Skiio rpomoBi Koty Aj1s criaTi 3adoproeanocTi 3a uM JloroBopom Hanxiinum 1o banky
B OCTaHHIW JIeHb CTPOKY IUIaTEXy MicJs 3aKiHYEHHs ONepaliiiHOro yacy, TO 3apaxyBaHHs 1X y CIUIaTy 3a00proBaHOCTI 3IiHCHIOETHCS
HACTYIHOTO onepauiiiHoro aus banky i BigmoBigHo Ilo3u4anbHUK € TakuM, IO HPOCTPOYMB BHKOHAHHS 3000B’s3aHb IO CILUIATI
3a00proBaHoCTi 3a M J[0TOBOpOM.

Crutata KoMicii 3miHCHIOETBCA IIIIXOM CHHCAHHS (Y HOPSAKY AOTOBIPHOTO CIUCAHHS) BaHKOM CyMH 3 MOTOYHOTO paxyHKY 2625, cymH
KOMicii, y T.4. 32 paxyHOK JIIMITy OBepapadTy Ta Bil’€MHOTO 3aJHIIKY .

VY BumazaKy HenoramieHHs 3a00proBaHOCTI y BCTAHOBJIEHI UM JI0rOBOpOM CTPOKH, BHHHKAE MTPOCTpOUYEeHa 3a00PTrOBaHICTb.
3a IpOCTpOUCHHS MOBEPHEHHS 3a00PTOBAHOCTI 110 KpeaUTHIH JiHii y (hopMi oBepApadTy, CIIaTH MPOLEHTIB Ta KOMICIT 3a LM JI0TOBOPOM
[To3nuanpHUK CIUIauye Ha KOPUCTh BaHKy MeHio B po3Mipi MonBiiHOI oOnikoBoi craBku HarionansHoro Oanky YkpaiHu, 1o Iisia y
HepioJl MPOCTPOYCHHS BHKOHAHHS 3000B’s3aHb, BiJl CyMH INPOCTPOYCHOro 3000B’S3aHHS, 32 KOXXKHHMH JIeHb IPOCTPOYSHHS, a TaKOX
BI/IIIKOJIOBY€E BCi 30MTKH, 1[0 BUHUKIIM BHACIIIIOK HECBOEYACHOTO BUKOHAHHS TPOLIOBHX 3000B’s13aHb BifIHOCHO BaHky. Y BUmajaky sIKIIO
MPOCTPOYCHHS MOBEPHEHHS 3a00proBaHocTi TpuBae moHay 60 nHiB bank mae npaBo craraytu 3 Kitienra (I[To3nyansanka) mrpad y po3mipi
200% Big cymm HamaHoro miMiTy oBepapadry. Crmata mTpadHHX caHKIiH He 3BUTbHAE [lo3MyanbHMKa BiJ BUKOHAHHS 3000B’S3aHb,
nepenbadenux Jloropopom.

Kuient mae npaBo Binkpuru lonarkoBy Kaprtky no csoro KaprkoBoro paxynky Ha im’s JloBipenoi (loBipenux) ocodu (oci6) mumxom
MOAaHHs BiANOBIAHOI NHChMOBO] 3asiBu y bauk. Pimnenns npo Biakpurts JoxatkoBoi (nx) Kaptku (Kaprok) npuiimae bank Ta Mae mpaBo
BiaMoBuTH y Buaadi JlonarkoBoi Kaptku 6e3 nosicHeHHst mpuuuH. BignoiganeHicTs nepen bankom 3a Bukopuctants J{ogaTKOBHX KapTOK
Hece BiacHUK paxyHKYy.

V Bunaaxy 3akindeHHs cTpoky aii Kpeantroi kaprtku, Kiient nopy4yae banky camocriiito iHiniroBatu nepeBunyck KpenutHoi kapTku Ta
JOpyda€e yTpUMaTH KOMICI0 3a IIEPEBUITYCK 3a paXyHOK I'POIIOBHX KOIITIB B paMKax JIiMiTy oBepapadTy (3a yMOBH HOT0 JOCTYITHOCT).



11.21.

11.22.

11.23.

11.24.

11.25.

11.26.

11.27.

11.28.

11.29.

11.30.

Bank Mae mpaBo mepeBipsITH y pa3i HeoOXiJHOCTI AOCTOBIpHICTh iHpOpManii, HagaHoi [o3uvanbHUKOM ISl KPSAUTHOT JiHIT ; BUMaratu
Bix Ilo3nuanpHuka crotati wrpadHUX CcaHKUid 3rimHo JloroBopy; 3aiiicHIOBaTH [OTOBIpHE CHHCAHHS KOIUTIB 3 YCIX paxXyHKIiB
IMosnuanbuuka, Bigkputux y [IAT «ABb «PAIJABAHK», 3rizno 3 loroBopom; po3kpuBatu inpopmamito npo [ToznuanbHuka Ta ioro
KPEAUTHY iCTOpPiIo B MeXax /103B0JIy, HagaHoro [To3nyansaukoM 3rifgHo 3 ymoBamu JloroBopy.
VY pa3i HEMOXJIMBOCTI HaJaHHS IOCIyrH ab0 OTPHMaHHS HEraTWBHOI iHpopMamii, y T.4. iH}opMmalii, siIka CyTTE€BO BIUIMBAE€ Ha
rarocipoMoxHicTs Kiienta (IToznuansHuka) Ta/abo miaTocnpoMokHicTs pobotonasis Kiienta (ITozuuanbhuka), bank Mae mpaBo B
OJHOCTOPOHHBOMY HOPSIAKY BIIMOBUTH BiJ HaJaHHS MOCIYT 3a JloroBopoMm.
[Mo3nuaneank nopydae banky nmpu HacTaHHI TepMiHIB BHUKOHAHHS HOTo 3000B'13aHb O CIIIATi 3a00proBaHOCTI, HAPAXOBAHHUX IPOIIEHTIB,
KOMiciHi, TeHi Ta HIINX IJIaTexiB, nependadeHux JJorosopom, morameHHs 3a00propaHocTi 3a JloroBopom, CMCyBaTH KOIITH 3 IIOTOYHUX,
KapTKOBHX, ACMO3UTHUX paxyHKiB [lo3ndanpHuka B HalioHaNmbHINA BamioTi, Biakputux y [TIAT «Ab «PAJJABAHK»Y, a Takox 3a paxyHOK
JiMiTy oBepIpadTy —y po3Mipi 3a00proBaHocTi, BU3HAUCHOI 3TiIHO yMOB JloroBopy.
Tianucannsiv 3asiBu Ha npueaHanns [lo3nyansHUK Hajxae 03B banky HagaBaTu iH(GOpMALi0 MPO BCTAHOBICHHH JIMIT oBepapadry ,
HaraJyBaTH IpO HEOOXiTHICTh BUKOHAHHS 3000B’s13aHb 3a UM J[OrOBOpPOM, B TOMY YHCHI IUIIXOM TeleOHHUX, (aKCHMUTBHHUX 3aco0iB
3B'S3KYy, BI3WTIB, €IEKTPOHHUX IOBiTOMJIEHb 3aco0amu IHTepHeT Ta SMS-moBinomieHs Ha MoOUIBHMH Tenedon. ITosnuambHUK Hece
BIANIOBINANBHICTG 332 HamaHi JUIA 3B’S3Ky PEKBI3WTH, 3a3HaueHi y JIOroBopi, a TakoXX BCi PH3MKH y 3B’SI3Ky 3 HEHOBIJIOMIICHHSM,
HECBOEYACHHUM ITOBIZIOMJIEHHSM IIPO X 3MIHY.
Bank mae mpaBo y Oynp-sakuii 4ac BIICTYNHTH BiJ CBOIX MpaB Ta 000OB’A3KiB 3a UM JOTOBOPOM Ha KOPHCTH TPETHOi OCOOH, IPH LIOMY
nignucanHaMm Jlorosopy ITo3uyansHUK Hagae CBOIO 3rOAy Ha TaKe BiJCTYIUIGHHS Ta JOJATKOBE IOTOJDKEHHS YOI PO BiACTYIUICHHS 3
Ilo3nuansHUKOM HE MOTPiOHE. YMOBHU TaKoro BiACTYIUIEHHS BCTAHOBIIOIOTHCS Yro0r0 Mixk baHKOM Ta TpeThor 0co00r0 3 JoAepKaHHAM
BUMOT YMHHOTO 3aKOHOJaBcTBa. [103W4aIbHUK HE Ma€ MpaBa BiICTYIUTH CBOI IpaBa Ta 000B’SI3KH 3a UM JOTOBOPOM TpETiil 0co0i.
Kmienr (ITo3nuanbHUK) 3000B’s13aHHMII B CEMHIECHHMI CTPOK MOBIMOMIATH baHK mpo 3MiHY Michs peecTpamii, MicIsl NpO>XHBAaHHS,
SJICKTPOHHOI a/JpecH, KOHTAaKTHUX Tele(OoHIB Ta IHIOIMX 3ac00iB 3B'A3Ky, MicIsl pOOOTH, OTPHMAHHS KPEOWTIB B IHIIMX OaHKaxX, Mpo
HOpYLIEHHsT KPUMIiHAIBHOI cripaBu npoTy [lo3nuanbHUKA Ta MPO IMBUIBHO-TIPABOBI Cylepedkd 3a ydacTio [lo3nyanpHuKa, sKi MOXYTh
YCKJIAIHUTH BUKOHAHHS HUM 3000B’s13aHb 3a UM [l0roBOpoM.
bank Mae mpaBo TMMuYacoBO BiIMOBUTH B HanaHHi IlozumuansHukoBi OBepapadty (TOOTO MPUIMHHUTH MOJIUBICTH I [lo3nyanpHHKa
3IiHCHIOBATH omnepallii 3a HOTOYHUM PaXyHKOM Y CyMi, 10 IEPEBHUILYE KPEIUTOBUH 3aIMIIOK Ha [[bOMY PaXYHKY) y TAKHX BHIIaIKaX:

. MOPYIICHO Oy/b-Ki YMOBH Ih0ro JIOroBOpY, y T.4. MPOCTPOYCHO BHKOHAHHS OyIb-SKOTO 3000B’sI3aHHS MO CIUIATI KOMICiH,

MIPOIICHTIB, OCHOBHOTO OOPry Ta iHIMHKX IuIaTexiB 3a OBepapadrom;

. HacTtaya Oyp-ska 3 00cTaBuH, nependavenux m. 11.30.;

o HaKJIa/ICHO apellTH Ha ToToYHI paxyHkH [TosuyansHuka y baHky;

. noripumBcs GpiHaHCOBHIA cTaH [lo3nuansHuKa;

. SIKIIIO BIAKPUTO KPUMIHANBHE MTPOBALKEHHS a00/Ta MOPYIIEHO KpUMIHANBHY cripaBy npoTH [lo3myanbHuka;

. oreparisi, Ha 3miHCHeHHs Kol [To3MYaJbHUK OTPHMYE TPOIIOBI KOIITH (TOOTO oreparis, IUIaTDK, 33 SKOI 3IHCHIOETHCS 3a
paxynok OsepapadTy), He Biamopigae BuMmoram 3akoHy Ykpainu «[Ipo 3amobiraHHsS Ta mpoTHAiIO Jeraji3amii (BiAMHUBaHHIO)
JOXOMIB, OJEPXKAHUX 3JOYMHHHM MUIIXOM, (iHAHCYBAaHHS TEpOpU3MY Ta (PIHAHCYBAHHIO PO3MOBCIOMKEHHS 30p0i MacoBOTO
SHUILCHHI»Y;

o BCTaHOBJICHH HamioHanmpHUM OaHKOM VYKpaiHH YW iHIIMMH YHOBHOB@&XGHHMH OpraHAMH AEP)KABHOI Biagud OOMEXEHb 3a
onepamisMu 0aHKIB 3 KpeIUTYyBaHHS a00 3MiHa 1HIIOTO 3aKOHOJABCTBA YKpaiHHM, IO BIUTMBAE HA MOXIIMBICT BUKOHAHHS baHkoM
uporo Jlorosopy;

. BignpasnenHs Kiienra (Ilo3nuanbHuka) y BigmycTKy Oe3 30epeskeHHs 3apoOiTHOI IUIaTH, BiACTOPOHEHHS BiJ Imocaad Ta/abo
3BiTbHEeHHs [lo3MyanbHAKa 3 MINPUEMCTBA, 3 SIKUM yKJIaneHo JJoroBip Ha 00CIyroByBaHHS 3apIUIaTHOTO POEKTY;

. MOPYIICHHS CIpPaBU Ipo OaHKpYTcTBO poboromasus [lo3wdanbHuKa, po3ipBaHHSA NOTOBOpPY Mik baHkoMm Ta poboTonaBiem
[lo3nuaneHKKa, Yy TOMY YHCI, aje HE BHKIIOYHO, BimMoBa pobotomaBis Kiienra ([lo3nvanpHuKa) MiAMACATH 3MiHH Ta
JIOTIOBHEHH 110 J[oroBopy Ha 00CIIyroBYBaHHs 3apIUIaTHOTO MTPOEKTY.

o oTpuMaHHs iH(popMaIii 111010 TO30BHHX 3as1B 10 ITo3nyanbpHUKa a00 BUKOHABYMX NMPOBA/DKEHb, CyMa IPOIIOBHX BUMOT 3a SIKUMH Y
IBidi mepeBurye po3mip Osepapadty;

o MPUITHHEHHS HaIXO/UKEHHS TIEHCIT Ha KapTKOBHI PaXyHOK.

IIpu BinmoBi barky B HananHi [lozndansankoBi OBepapadTy BCTAHOBIIOETHCS HYIbOBHI JiMIT OBepapadTy, Ta CTPOK BUKOHAHHS OyIb-
SIKHX TPOIIOBHX 3000B’s13aHb [lo3nyanbHuka 3a OBepapadToM BBOKAETHCS TAKUM, 110 HACTAB B JIeHb BCTAHOBJICHHS HYJIBOBOTO JIMITY, a
Ha CcyMy 3a00OproBaHOCTI HapaxoByeThcs ITpadHi caHKINI, mepembadyeHi ymoBamu I1soro Jlorosopy. I[logasbiiie mOBEpHEHHS
IMo3nyanbHUKOM 3a00pTrOBaHOCTI 3/1iIHICHIOETHCS B CTPOKH Ta Ha YMOBAX, BU3HAUSHUX UM J[OTOBOpOM.

ITicas npunuHeHHs aii oOCTaBHMH, SKi CTaNIM MiACTaBOIO Ul TMMYacoBoi BiIMOBM y HajaHHi OBepapadTy y T.4. IOBHE INOTAlICHHS
3a00proBaHOCTI 3a HAPAXOBAaHMMH IITpapHUMHU caHKIisIMH Ta OBepapadrom, bank moke BimHOBHTH KpenuTyBaHHS IloznuanbHUKA
(BcranoButn IlosnuamsHnky mimit OBeprapadTy, Bu3HadeHH IuM JloroBopom), a CTpok moBepHeHHs OBepapadTy BH3HAYA€ThCS
BIJIIIOBITHO J0 CTPOKY, 3a3Ha4€HOTr0 y oMy JloroBopi, a00 3MIHIOEThCS BIATIOBITHO O O0AaTKOBOI yromu no JloroBopy. BimHoBneHHS
nimity OBepapadTy MPOBOAUTHCS MICIS 3aKiHUEHHs omnepamniiiHoro nHs banky, B sxoMy Oyna moramreHa 3a00proBaHICTh y IIOBHOMY
00cs3i, y T.4. 3a00proBaHICTh 10 MPOIEHTaX, KOMicii, OCHOBHOMY OOpTY, IIEHI Ta iHIIOT 3a00proBaHOCTI 3a 1M J{orOBOpOM.

BaHk Mae mpaBO BCTAQHOBIIOBATH HYJIBOBUH JiMIT OBepapadTy 3 HACTaHHSIM OCTaTOYHOTO TEPMiHY TOBEPHEHHS Ta 3aKPHTH JIMITY
OBepapadTy B3araji mpu HacTaHHI Oyab-AKOi 3 NEpeNiueHnX HIKYE BiIKIAJaTbHUX OOCTaBUH 3 HACTYIHHM IOBITOMJICHHSM IpO L&
KunienTa nusxoM BignpaBku SMS - moBinomieHHs Ha HOMep MOOiTbHOTO TenedoHy, 1o 3a3HaueHuit Kiientom y BiamosiaHiit 3asBi Ha
IpHETHAHHS:

- Hecutata KimieHTOM Oyab-sIKOi CyMH, sIKa MiJJISTae CIUiaTi Ha KOPUCTh baHKy BigmoBigHO a0 mporo JoroBopy ta/abo HeBUKOHAHHS abo
HEHale)XHe BUKOHaHHA KirieHTOM Oyab-fKuX iHIIUX OOOB'S3KIB 3a MM J[OroBOpoM, a TakoX MO OyIb-sSIKOMY IHIIOMY JIOTOBOpY,
yKiIageHoMy Mixk baakom 1 KimienTom;

- BUSIBJICHHS TaKWUMHM, IIO HE BiJNOBIZAIOTH MIMCHOCTI, JOKYMEHTIB Ta/abo iHdopmarii, mjo Oymm Hamani Kiieatom banky 3 metoro
OTpPHUMaHHSI KPEAUTHUX KOIITIB 3a 1M JloroBopom abo BusiBiaeHHs bankom Toro, mo macrnopt KiieHTa Oyno BTpadeHO, BUKPAACHO YU
IHIIMM crioco0OM MacropT BUOYB 3 HOro BOJIOIHHS;

- HasBHICTh y BaHKy 0OIpyHTOBaHOI MiJJO3pU IIOA0 HECAHKIIOHOBAaHOTO BUKOpHcTaHHs KapTku, emiToBanoi 3a JloroBopoM, abo iHIIMX
Kaprok, emitoBanux Bankow;

- ofepkaHHs bankoM Bix iHMMX (iHAHCOBO-KPEAUTHHUX YCTAHOB, IHIIMX KPETUTOPIB, Jep>KaBHUX OPTaHiB BIaAW HEraTUBHOI iH(opmamii
npo Kiienra, mo cBiI4NTh Npo HEBUKOHAHHS (HEeHanexHe BUKOHaHHs) KitieHTOM cBOiX 3000B's13aHb mepex TpeTiMu ocobamu abo mpo
HagaHHg KiieaToMm HemocToBipHOi abo cdanbcudikoBanoi iHdopMamii 3 METOI0 OTPUMAaHHS IHIIMX KPEIHUTIB/IIO3MK, a TAKOX IHIIOT
iH(opMaIIil, 0 Aa€ MiJCTaBU CyMHIBAaTHCS Y HAJIEXKHOMY BHKOHaHHI KitieHTOM CBOIX 3000B'13aHb 3a UM J[oroBOpOM;

- icrotHe nopymeHHs [lo3ndanbHuKOM yMOB 1160T0 [loroBopy.

ITpu 1bOMY CyMa HENOBEpPHYTOI 3a00pProBaHOCTI BBAXKAETHCS IIPOCTPOUCHOIO 3a00PrOBaHICTIO, 00 AKOI baHK Mae paBo po3paxoByBaTH



12.1.

12.2.

12.3.

12.4.

12.5.

12.6.

12.7.

12.8.

12.9.

12.10.

12.11.

13.1.

13.2.

13.3.

13.3.1.

13.3.2.

13.3.3.

13.3.4.

13.3.5.

nento 3rizHo Tapudis banky Ha oOcimyroByBaHHs KiieHTIB-(i3UuHKMX 0cib Ta Mae mpaBo 3actocyBatH 10 Kiienra 3axoxam, nepenbadeHi
YUHHAM 3aKOHOAABCTBOM YKpaiHH, [JIs CTATHEHHS MPOCTPOYEHOT 3a00pTroBaHOCTI.

12. YMOBHU HAJAHHS NNOCJIOYI'U «PETI'YJIAAPHI IIVIATEXKI»

Bank namae KitieHTYy MOXIHMBICTH NpOBEeNeHHS OaHKIBCHKMX OHNepaliii NUITXOM aBTOMAaTHYHOTO CIIMCAHHS KOIITIB 3 ITOTOYHOTO/
kapTkoBoro Paxynky Kiienrta Ha peryssipHiii OCHOBI, 3a HassBHOCTI y KitieHTa IiF040T0 MOTOYHOT0/KapTKOBOTO PaxyHKY.

Bignosigno no mpasui aii nociyru «PerynspHi miarexi» Kiient nopyuae banky, a bank 3000B's13yeTbcs 341 CHIOBAaTH CIIMCaHHS KOIITIB
3 MOTOYHOTO/KapTKOBOro paxyHky KitienTa, 3a3HaueHoro y 3asBi (ax) Ha mpHeAHaHHs 10 J[OroBOpy KOMIUIEKCHOTO GaHKiBCHKOTO
obciyroByBanHs ¢iznunux oci6 (PEI'YJISIPHI ITVIATEJXKI), ta mepepaxoByBaTd KOIUTH 32 PEKBI3UTAMH 1 B HOPSIKY, 3a3HaYEHHUMHU
KJIIEHTOM Y BHIIE3a3HauYeHil (MX) 3asBi (ax).

«PeryispHI m1aTexi» I03BOJISIOTH 3AIHCHIOBATH IIepepaxyBaHHs KOIITIB:

. Ha IHII MOTO4YHI/KapTKOBi paxyHku Kiienra, Bingkputi B baHky;

. Ha paxyHkH KiieHra, iHIIMX Gi3HYHNX, IOPUANYHEX 0ci0, BigKpUTHX B baHKy, Ta iHIMX GaHKIBCBKUX YCTaHOBaX YKpaiHH.
«PerynspHi Iarexi» 3MIHCHIOIOTHCS Ha migcTaBi «3asBM HAa TpPUETHAHHS 10 JlOrOBOPY KOMIUIEKCHOTO OaHKIBCHKOTO
obcmyroByBanss ¢izuunux oci6 (PET'YJISIPHI ITJIATEXI)» Kiienra ta 3a Bkasannmu KiieHToM y BHINe3a3HaveHid 3asBi
PEKBI3UTAMH.

Jinst 3niticuenns Perynsproro mnarexy «3asBa Ha MpHEIHAHHS 0 J[OrOBOPY KOMIUIEKCHOTO OaHKIBCHKOTO OOCITYrOBYBaHHS
¢iznunmx oci6 (PETYJISIPHI ITJIATEXI)» nosunna MictuTy Taki pekBi3uTu:

o HOMep ITOTOYHOT0/ KapTKOBOTo paxyHKy KitieHTa, 3 KX BiOyBaTHMETHCS CIIMCAHHS KOIITIB;
. 0aHKIBCBbKI peKBi3UTH OTpuMyBaua Koutis (paxyHok, OKITO, M®O GaHka-oTpUMyBaya);

o HallMEHYBaHHs OTPHMYyBaya KOLITIB;

L]

NIPU3HAYEHHS IUIaTeXY;
TepMiH Aii PerymsipHoro miarexy (zaTa moyatky - 1aTa 3ylHUHKH);

. MIepiOANYHICTD CIIMCAHHS.

baHk He Hece BIANOBINANBHICTH 3a HEBHKOHAHHS IopydeHHs KirieHTa y pa3i HeHnpaBWIBHOTO 3a3HaueHHs ab0 HECBOE€YACHOTO
MOBIJOMIICHHSA MPO 3MiHY PEKBI3UTIB OTpHUMyBada, a TaKOX 3a BiJCYTHOCTI KOWITIB HAa MOTOYHOMY/KapTKOBOMY paxyHKy KiieHta Ha
BCTAHOBJICHUH MOMEHT BHKOHAHHS IIIATEXY.

IIpu BukoHaHHI nopydeHHs Ha Perymsipruii miatik Kiient nopydae baHky yTpumyBaTh BHHAropoay, YMHHY Ha MOMEHT BHKOHAHHS
omnepanii bankom. Bamrora mnarexxy HOBHHHA CIIBIAaTH 3 BATIOTOI0 IIOTOYHOT0/KApPTKOBOTO PAXyHKY.

VY Bumnanky, sikimo KitieHT He BuKopucTOBYe mociyry "PerymsapHi miatexi", To6To npotarom 90 kaleHIapHUX JHIB 3 paxyHKY KII€HTa He
OyJI0 TPOBEACHO KOAHOTO YCIHILIHOTO IUIATEKY HAa KOPHCTh KOHTPArcHTa 3 MPHYMHU BiICYTHOCTI KOIITIB HA HOTOYHOMY/KapTKOBOMY
paxyHKy Kii€eHTa, a00 HENpPaBHJIBHOTO 3a3HAYCHHs MOTOYHOI0/KapTKOBOTO paxyHKY KOHTpareHra, baHk mMae mpaBo B OJJHOCTOPOHHBOMY
HOPSAKY NPUIMHATH HaJaHHs mocinyry "PeryisipHi matexi" (IpoBeCTH BiAKIIOYEHHSI KOHKPETHOTO PETYISIPHOTO TUIATEXY).

Bank Bukonye PerynspHi miaTexi TUTBKH 32 YMOBH, SIKIIO Ha TOTOYHOMY/KapTKOBOMY paxyHKy KitieHTa € mocTaTHii 3aJHIIOK IPpOIIOBUX
KOIITIB, Y T.4. HE BHKOPHCTAHOTO BCTAHOBJIEHOTO JiMiTy OBepapadT, BiOMOBiAHUI po3Mipy, BkazaHOMy KitieHToM, i mepenbadeHOi
KOMICIHHOI IJIaTH 32 BHKOHAHHS IlepepaxyBaHHs. SIKIIO Ha MOTOYHOMY/KapTKOBOMY PaxyHKY, Ha MOMEHT BHKOHAHHS JOPY4YEHHS Ha
CIIIAaTy PETYIIPHOTO IUIATEXKY, HEJOCTATHRO KOIITIB JUISl BUKOHAHHS PeryIapHOTro miiaTexy Ta CIUTaTH KOMicii, IiaTiX He BUKOHYETBCS, a
MOBTOpHA cripoba BUKOHAHHS PerysipHOro miaTexy He IPOBOANUTHCS.

Bank BuKOHYe PerymsipHi mmarexi Biamosimxo mo 3a3Hauenoi Kiienrom B «3asBi Ha npuegHaHHS 10 J{OroBOpy KOMIUIEKCHOI'O
OankiBcbkoro obciyroByBaHHs ¢izuaanx ocid6 (PETI'YJISPHI TIJIATEXI)» nepioguusocti BUKOHAHHS. SIKIIO JaTa BUKOHAHHS
Perymsproro mnarexy BHIamgae Ha BUXIIHUHA JeHb baHky abo CBATKOBHIA JeHb, PerymsapHuii miatix 34ifICHIOETBCS Ha HACTYHMHHH abo
nornepeHiii pobounii nenp Banky, 3rigHo 3 pimennsm Kiienra, Bkazanum y «3asBi Ha pueAHAHHS 10 J[OrOBOpY KOMIDIEKCHOTO
6ankiBcbkoro odciyropyBanHs (iznunux ocid (PEIYJISIPHI TUTATEXT)».

Kowmiciro 3a HamanHs mociayrm PerymsapHux muaTexiB, BiAmoBimHo mo nairounmx TtapudiB bamky, KiieHT nopydae chmcyBaté 3
MOTOYHOT'0/KapTKOBOTO PaxyHKY, 3 SIKOTO BUKOHY€EThCSI PerynspHuii matixk.

13. YMOBHU POBMIIIEHHS BAHKIBCBKUX BKJIAJIB

Leit po3in Bu3Hauae yMmoBH posMirineHdss CtpokoBux Brnanis/Bkiaais, mopsmaok BiIKPUTTS IEMO3UTHUX PaXyHKIB, 3IHCHEHHS Omepariii
3a JIEMO3UTHUMH PaxyHKaMH, HOPSIAOK BCTAHOBJICHHS PO3Mipy NMPOLEHTHOT CTaBKH, L0 HAPAXOBYEThCsl Ha Bkian, mOpsAaoK HapaxyBaHHS
HPOILEHTIB Ha BKJaj, CTPOKM Ta MOPSIOK 3apaxyBaHHs Ta MOBEPHEHHS KOLITIB 3 JEMO3UTHOTO PaxyHKY, a TaKOX IHIII yMOBH
o0ciryroByBaHHS BKIIaJIHUX paxyHKiB.

Jeno3utHi onepaii y banky 3a ydactio KitieHTa 31iiicHIOIOTBCS Ha TiICTaBi ykimaneHoro Mixk bankom i KirientoM JloroBopy 6aHKIBCHKOTO
BKJIaJTy, SIKMi YKIaAaeThes LITIXOM oopMiteHHs 3asiBU Ha npreHaHHs (faii JoroBip) y BiAMOBITHOCTI 10 YMOB 3ally4eHHs OaHKiBCHKUX
BKJIAZIB (omyOuikoBaHi Ha caifTi banky) Ta wmiei [Ty6miunol npono3uuii, abo 3a 6axkaHHsM BxkiagHuka, Moxe OyTH ykianeHo Jlorosip
6aHKIBCHKOTO BKJIAJy Y iHANBITyaIbHOMY TIOPSAKY HITIXOM YKJIaZA€HHS OKPEMOTO JOTOBOPY .

[Topsmox po3mitieHns Bruany.

3 meroro opopmieHns Brxmany KumienT 3BepraeThes 1o banky 3 3asBOl0 Ha NpHeTHaHHS, B sIKid (IiKCYIOTbCS KOHKPETHI MapaMeTpu
oOpaHoro HAM BHIY OaHKiBChKOTO Bkiamy, B ToMy 4mcIi, cyma, cTpoK, Bua Bkmamy, To6To Bei icToTHI yMOoBH JloroBopy 0aHKiBCEKOTO
BKJIAJTY.

Bun Bximagy oGupaetsest KitieHTOM caMOCTilHO 3TiHO 3 yMOBaMH 3alydeHHS OaHKIBCHKHX BKIAIB, ONpHIogHeHHMH Ha OdiniitHomy
caiiti banky Ta/abo po3mimnieHuMy y migpo3aiiaax baHky.

Ha miacrai opopmienoro JloroBopy, baHk mpuitMae Ha 30epiranns Big KiienTta GaHkiBchkuii Bxian Ta 3000B’S13y€ThCs BHIUIATHTH
Kunienty cymy Bruany i mpouent HapaxoBaHi Ha Bkiiag Ha yMOBax Ta B MOPSIIKY, BCTAHOBJICHUMH J[OTOBOPOM.

JloroBip 0aHKIBCHKOTO BKJIaay HaOMpae YUHHOCTI 3 MOMEHTY BUKOHAHHS HACTYITHHX YMOB, a caMe: mignucanHs CTOpOHAaMH, CKPIIUICHHS
nevaTkoro baHky 3asBU Ha NpUEAHAHHS Ta 3apaxyBaHHs cyMu Bkiany, 3a3HaueHol B 3asiBi Ha pHeaHaHH, Ha Jleno3nTHUH paXyHOK (nai
Hara 3amydennss Bkiamy). JloroBip OaHKIiBCHKOTO BKJIQLy € HEAIMCHMM y YacTHHI MiAMUCaHO! 3asBM Ha NpPUENHAHHSI Yy pasi
HernepepaxyBaHHs KiienroMm Ha Brmaguuii paxyHOK rpomoBoi cymu y po3mipi Bxiany, BcraHoBieHil 3asiBoro Ha NpHEJHAHHS, B JCHb
ykiazneHHst JloroBopy 0aHKIBCHKOTO BKJIAZy, B IIbOMY BHINAAKY J{€MO3UTHUI paxyHOK HiJUITae 3aKPUTTIO.

Buecenns Bxiany Ha 1emo3uTHHIT paXyHOK Ta HOAANbIIE TTOOBHEHHS BiutagHoro PaxyHKy (K0 yMOBaMH BiAMOBIZHOTO OaHKIBCHKOTO
Bxnany nependadaeTsesi MOXIIMBICTE JIOZATKOBOTO BHECEHHS KOLITIB (IIOMOBHEHHS Bkiamy)) 3miHCHIOETBCS TOTIBKOIO a00 ILIIXOM
nepepaxyBaHHs1 B 0e3roTiBKOBil (opmi KomuTiB 3 BiacHoro paxyuky Kiienta, Bigkputoro B banky, 3 inmoro paxynky Kimienra, abo siki
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Hagiinwm Ha im’st KitienTa Bif iHIol ocobu 3 1oAep)KaHHSIM BUMOT YHHHOTO 3aKOHO/ABCTBa Ta HopMmatuBHUX akTiB HBY, B oMy pasi,
BBa)KaeThes, 110 KitieHT moroauBest Ha oJiepKaHHs MPOIIOBUX KOIITIB BiJ iHIIOT 0cOOH, HamaBLIX 1if HEOOXiqHI AaHi PO CBiil JeMO3UTHUIA
paxyHOK.

I'porosi korrt otpumMai Bix KiienTa B onepariiinuii yac 3apaxoByroTbes Ha Jleno3uTHuii paxyHok KitienTa 1iporo onepariiinoro ams. B
pa3i yKJIaJIeHHsl YroJ¥ B IICIIs onepaniifHuii yac abo B CBSITKOBHUIT UM BHXIiJHUI IeHb, TPOIIOBI KomTy Ha Jleno3uTHuil paxyHok Kiienrta
3apaxoBYIOTHCS OAHKOM HACTYITHOTO OINIEpamiifHOTO JTHS.

BHeceHHs rponIoBHX KOLITIB Ha JIETO3UTHUI PaXyHOK IIATBEPIUKYETHCST [IOroBOpOM 3 BUIAUer0 JTOKYMEHTa, IO MiTBEP/KYe BHECCHHS
KOIITIB Ha BKJIAIHUH paxyHOK, KWl BIJIIOBifa€ BUMOTraM, BCTAaHOBJICHHM 3aKOHOM, iHIIMMH HOPMAaTHBHO-TIPABOBHMH aKTaMH y cdepi
0aHKIBCHKOI TisTBHOCTI (OaHKIBCHKUMH MIPaBUIaMH) Ta 3BUYAsMH JIOBOTO 000pOTY.

IIpouenTHa cTaBKa Ta HapaXyBaHHS NPOIIEHTIB

ITpouenTHa craBKa 3a BKIagoM BCTaHOBIIOETHCS 3TiAHO 3 YMOBAaMH 3alydeHHs OaHKIBCBKMX BKIAJiB, YMHHUMM B baHKy Ha IeHb
odopmienns Briany ta onpumoanernmu Ha OdimiiHomy caiiti Banky ta/abo pos3minieHuMu y migposainax baHky.

Po3Mmip nporeHTHOT CTaBKH:

Po3mip nponenTHOi ctaBku 3a CtpokoBuM Bxianom 3a3HagaeTscs B 3asiBi Ha IpHEAHAHHS.

Po3mip mpoueHTHOI cTaBku 3a Bkiamom B pasi IocTpokoBoro posipBaHHA Aii JloroBopy 3a iHimiatuBoro KirieHTa BCTaHOBIIOETBCS
BIATIOBIZHO 10 yMOB JloroBopy Ta BU3HAYAETHCS B 3asBi HA IPHUETHAHHS.

KiienT Mae mpaBo IOCTPOKOBO pO3ipBaTH JOTOBIp, SAKIIO Iie MepeadadeHO yMOBaMU BKJIany. Y BHUIAAKY JOCTPOKOBOTO PO3ipBaHHSI
JIoroBopy, BkimagHuk 3000B°s3aHUI MUCHMOBO MOBIAOMIIATH Ipo I baHK, y cTpok 3a3HaueHWi y 3asiBi Ha NpUETHAHHS, HaJaBIIU IO
0aHKy 3asBYy BCTAaHOBJIEHOT'O y OaHKY 3pa3ka. 3asBy PO JOCTPOKOBE PO3ipBaHHS AOTOBOPY MOXKIMBO OTPUMATH B TOJOBHOMY odici abo y
HaWOIMKIOMY BiAgieHH] 6aHKy i 4ac opopmieHHs JJoroBopy Ta mpOTAroM Horo ii.

[pm noctpoxoBOMY IOBepHEHHI cymu Britany abo wactuau cymu Bxutany, ToroBip BBakaeThesl po3ipBaHUM. baHKk 311ilicHIOE TepepaxyHOK
HapaxoBaHMX Ta/a00 CIUIaYeHMX IIPOIEHTIB 3a CTAaBKOIO 3a3HA4YEHOIO B 3asBi Ha NPUEIHAHHS JUISI BUNAIKY JOCTPOKOBOTO PO3ipBaHHS
JIOTOBOPY 3a (haKTUUHY KiJbKICTh AHIB 3 JaTH HACTYITHOI 3a JHEM HAJIXOJDKEHHs KOILITIB Ha JICTIO3UTHUI PaXyHOK IO JaTH, LIO Hepeaye
Jati MoBepHeHHs cyMu Brutany Ha ymoBax, nepenbadeHux JloroBopom.

IMpu npomy Kitient nopydae banky BupaxyBaTH pi3sHALIO MK CyMOIO paHimle ciuiadeHuX KilieHTy IpOLeHTIB Ta CyMOI0, IO HAJIEXKHTH J10
BUIUIATH 110 TIEPEPaxyBaHHIO i3 OCHOBHOI cyMH Bkiany, sIKIIO Taka pi3HHILS Ma€ MicIle.

Bxnan moBepraeTsea Brnagauky 1o 13 roguHN B AaTy po3ipBaHHS AOTOBODY, SiIKa BKa3aHa y 3asiBi BKimagHuka, 3a BHHATKOM HaIMipHO
BUIUTAUYCHUX MPOLEHTIB. [IoBepHEHHS 3M1IICHIOETECST 0E3TrOTIBKOBO, IUIIXOM MIEpEepaxyBaHHs KOUITIB Ha paxXyHOK BkiagHuKa, BKa3aHOTO y
JoroBopi . B pasi BizcyrHOCTI B baHKy pekBi3uTIB 1 3apaxyBaHHS CyMH BKJIaly Ta HapaxOBaHHUX NPOLEHTIB, Bxiax moBepraeThcs Ha
JIETIO3UTHUH PaXyHOK Ha BUMOTY, SIKMH BiJKpUBaeThcss bankom BimamHuky B pamkax mporo jporoBopy. IIpm mepmiit Bumo3i Bxiragauka
bank noBeptae ifomy cymy Bxiany Ta HapaxoBaHi i HE OTpHMaHi IIPOLEHTH 3 AEMO3UTHOTO PaXyHKy Ha BUMOTY 3arajbHoI0 cymoro. Ha
3aJIMIIOK KOIITIB Ha JICTIO3UTHOMY PaxyHKY Ha BUMOTY IIPOLIEHTH HE HApaXxOBYIOTHCSL.

IpouenTtu Ha GaHKiBChbKUiT Bkiag HapaxoByloThCs BaHKOM KOXKHOTO JHS BiJ JHS, HACTYITHOTO 3a JHEM 3apaxyBaHHs Bkiany Ha PaxyHox
Kiienra, no nus, skuii nepexye gati 3aKiHueHHs CTpOKy Bkiany, BkazaHoro 3asBi mpo po3MilieHHS OaHKIBCHKOTO BKIIAAy a00 CIIMCAHHIO 3
paxyHky BxrmanHuka 3 iHIINX MiJICTaB.

Bumunata mporenTiB 3a Bxiiagom BigOyBaeThcs B CTPOKHM M Ha yMOBax nepeabadeHux J[oroBopoMm Ta yMOBaMH 3aly4eHHsS OaHKIBCHKUX
BKJIaNiB, YMHHIMHU B baHKy Ha meHb odopmieHHs Bxnany Ta ompwmogHenumu Ha OdinifiHomy caiiti banky Ta/abo po3MimieHUMHU Y
nixposainax banky.

VY Bunazaky 31ifiCHEHHs JOJaTKOBUX BHECKIB HapaXyBaHHS IPOLIEHTIB BiIOYBAETHCS 3 HACTYITHOTO JHS 3a JHEM 3apaxyBaHHS JJOAaTKOBOTO
BHECKy Ha Bruaguuii paxyHoK 10 [IHs, SKuil nepenye pakTHYHOMY HOBEpHEHHIO Briany.

Ipu BHeceHHi abo monoBHeHHI Biany, y BuxinHi (HepoOoui) AHI, HapaXyBaHHs MPOLEHTIB Ha Bkiag abo Ha cyMy Takoro NoONOBHEHHS
31IHCHIOETHCS 3 HACTYITHOTO OTIEPAIiifHOTO JHSA.

[Ipu pospaxyHKy mporeHTiB 32 Bkiagom npuitMaetbess Meton «dakt/hakt» (PpakTHdHA KUTBKICTH AHIB Y MicAIi Ta poli) Ta (haKkTHIHA
cyma Bxuany.

[Micns 3akiHYEHHS CTPOKY BKJIAAy NMPOLEHTH HE HapaxoBYIOThCS. SIkmo BkimamHuk He BHMarae moBepHeHHS Bxmamy micns 3akiHUSHHS
CTPOKY BKJIany, Ta baHk He oTpumaB 3asBu Bin BkiagHuka npo nepepaxyBaHHsS ITPOLIEHTIB Ta CyMH BKJIaAy Ha iHIIMH paxyHok KiieHra,
abo mepepaxyBaHHS IPOLEHTIB Ta CyMH BKJIaay Ha iHIIMHA paxyHOK KIlieHTa HEMOXJIMBE TO HACTYIHOTO POOOYOro IHS KOIUTH 3
JIETIO3UTHOTO PaxyHKY Ta paxyHKY HapaxOBaHHX NPOLIEHTIB, IEPEpaxOBYIOThCS Ha JEMO3UTHUH PaXxyHOK Ha BHUMOTY, KU BIIKPHUBA€THCS
bankom BkiagHuky B paMkax IIbOro ZOTroBOpY Ha GanmaHcoBoMy paxyHKy 2620. IIpwm mepiii Bumo3i Bxnannuka Bank noBeprae Homy
cymy Bkiany Ta HapaxoBadi i He oTpuMaHi [IpoIleHTH 3 AEMO3UTHOTO paXyHKY Ha BUMOTY 3arajibHOI0 CyMolo. Ha 3aimmiok xomriB Ha
JIETIO3UTHOMY paxyHKY Ha BUMOTY TIPOIICHTH HE HapaXOBYIOTHCSL..

SIkmo mara BUIJIATH HapaxOBAaHWX MPOLEHTIB NMPHIAAaE Ha HepoOOUYHid abo CBATKOBHH J€HB, TO iX BHIUIATa 3iHCHIOETHCS BaHkoM y
HacTymHHUI nepmuii Onepaniiiauii (poOo4Hii) JeHb MicII HepoOOYOTO a00 CBATKOBOTO JTHS.

OrnozaTkyBaHHs MPOLEHTIB 10 Bkiaiy 37ilicHIOEThCS Y BinnoBigHOCTI 3 BuMoramu [logaTtkoBoro koziekcy YKpaiHu.

IToBepHenns Bxany

[ToBepuenns Brxuany 3miiicHioetscst bankom B JlaTy moBepHenHs Brnany , ska 3a3HaueHa y 3asBi Ha mpuenHaHss. Skumo [lara
noBepHeHHs1 Briany (foro wacTuHH) Ta TPOLEHTIB 3a Bkimajgom, 3a3HadeHa B 3asiBi Ha NMpUEJHAHHS BKIAAy MpHIIAgae Ha BHXIiTHUH
(uepobounit) AeHb, BHIUIATa IPOIIOBHX KOLITIB 3/iMCHIOEThCS B HacTynmHuit OmnepauiiiHuii (po0oumii) AeHb MIiCIAs TAaKOro BHXiJHOTO
(Hepobodoro) mHs.

Hoctpoxose noBepHeHHsT CTPOKOBOTO BKIAMY 3a iHimiaTuBoIo KitienTa.

Kiient mae mpaBo mocTpokoBo po3ipBatu Jlorosip 3BepHyTHCS 10 BaHKy 3 THCEMOBOIO BUMOTOIO ITPO NMOBEpHEHHS cyMu Bxiramy abo Horo
YaCTHHHM JI0 3aKiHYEHHS CTPOKY 3alydeHHs Bxiamy — 3asBoro BinnoBinHOI hopmu. 3asiBa Ha JOCTPOKOBE MOBEPHEHHS BKJIAIY MOIAETHCS
BKJIAJIHUKOM Y CTPOK BU3HAa4€HMII yMOBaMHU BKJIa/ly Ta 3a(ikcoBaHUH y 3asiBi HA PHETHAHHS.

ABToMaTnuHe poaoBkeHHs Bkiany Ha HoBuii ctpok (IIposoHraris)

YMmoBamu 3aimydeHHs1 OaHKIBCBKHX BKJAiB AJs MEBHUX BUAIB BruaniB mMoxe mepembavarich MOXIHBICTB [lpomonraiii J{oroBopy
OaHKIBCbKOrO BKJIamy. IHdopmaniss nmpo moxmuBicTh IIpononranii Bxnany 3a3Hadaersest B 3asiBi Ha npuenHaHHs 10 «Jlorosopy
KOMILJICKCHOTO OaHKIBCHKOTO OOCITYTOBYBaHHS (hi3UIHUX OCIO».

[Iposonranis BitOyBaeThCS HA HACTYITHUX YMOBaX:

3a yMoBH, SKIIO Ha Aary 3akindeHHs CTpoKy 3aimydeHHs Bkiamy BimmosimHmit Bun Brimamgy Ta MOXKIHMBICTE aBTOMATHYHOTO HOMOBKEHHS
nepeabadeHi YMOBaMHU pO3MIIEHHST OaHKIBCHKHIX BKIIAJIIB.

Skmio Ha naty mogomkeHHs Bxuany BiamosigHoro Buay Bkiany B Banky e icHye, Bank nuceMoBo abo uepe3 SMS MOBIZOMIISE PO 1e
Kiienra 3a pekBi3uTamu, BKa3aHHUMH B KJIi€HTChbKil 0a3i Banky, He mi3Hile, HDK 3a 2 KaJeHIAPHUX [HI /0 3aKiHYCHHS TePMiHy BKJIaly, a
KOLUTH 3 JAENO3UTHOTO PaxyHKy Ta PaxyHKy HAapaXOBaHHX HPOLEHTIB, NEePepaxoBYIOThCS Ha NENO3UTHUH PaxyHOK Ha BHMOTY, SKHH
BigkpuBaeThcsi bankoMm BximagHuky B pamMKax IIbOTO IOrOBOpY Ha OajlaHCOBOMY paxyHKy 2620 a0o Ha KapTKOBUI PaxyHOK, SIKHHA
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BKa3aHuii B 3as1Bi Ha npueaHaHHS 10 «J{OroBopy KOMIIIEKCHOTO GaHKIBCHKOTO 00CITyroByBaHHs (Gi3HIHUX OCi0» SIK paXyHOK MOBEPHEHHS
Jeno3uty. Ha 3a/uIok KoITiB Ha AEMO3UTHOMY PaxyHKY Ha BUMOTY IIPOLIEHTH HE HAPaXOBYIOThCS.

ABTOMaTH4HO, Bijtik HoBoro CTpoKy 3aiy4eHHs Brilaqy NOuMHA€ThCS HAa HACTYIHUH JIeHb, MiCJIS 3aKiHUCHHS NONEPEJHBOTO CTPOKY 3a
MPOLIGHTHOIO CTAaBKOIO, 110 Jiie B baHky 1o nanomy Buny Bxiany Ha naty nouatky HoBoro CTpoky 3anyueHHs Bruany.

Jinst npunuHeHHs i1 aBTOMAaTHYHOI IPOJIOHTAMIi JAermo3uTHoro porosopy, Kiienty HeoOxigHo nmoizomutn BaHk He mi3HimIe HiX 3a TPU
pobouux aHI 10 aBTOMaTUIHOTO IepeodopmiieHHs JloroBopy. [IpoTsaroM TepMiHy NENO3UTY KIIEHT B OyIb-SIKHI 9ac MOKE BIIMOBUTHUCS
Bij noHTanii lorosopy.

[TponowxenHs cTpoky Briraxy Ha HOBHI CTpOK 3AiHiCHIOETCS Oe3 pUCyTHOCTI BritagHuKka Ta ykiaagaHHs OyAb-sIKMX JOTOBOPIB, 3asB Ta
JOJIATKOBHX YTOZ.

Kpim ymoB, mo BuKIaneHi y IbOMY AOKYMeHTi, CTOPOHHM KEpYIOTbCS YMHHMM 3aKOHOJABCTBOM Ta HOPMAaTHBHUMH JOKYMEHTaMU
Harionansaoro 6anky Ykpainu.

Bank € yuacaukom ®@onny rapantyBanHsa Bxmanis ¢isuuanx oci6 (Ceimourso ydacHuka @I'BPO Nell9 Bix 02.09.1999p.) Ta kepyeThes
3akoHOM Ykpainu ,, [Ipo cucremy rapanTyBaHHS BKIaiB (i3smuHHX 0ci0» (mani — 3akoH). BixnmosixgHo 10 cT1.26 3akony DoHA rapaHTye
BIJIIIKOTyBaHHS KOIUTIB 32 BKJIAJIOM, BKJIIOYAIOYM IIPOIEHTH, aje He Oiiblle CyMH TPaHWYHOTO PO3MIpY BiAIIKOXYBaHHS KOIITIB 3a
BKJIQIOM, HE3aJIeXKHO BiJl KUIBKOCTI BKJIAJIB B ogHOMY OaHKy. CymMa TpaHHYHOTO pO3MIpY BiJIIKOIYBAaHHS KOIITIB 3a BKJIAJIOM HE MOXeE
6ytu Menmmoro 200000 rpuBeHS.

@OHJ HE TAPAHTY€E KOLITHU:

= mepenaHi 6aHKY B JOBIpYe YIPaBIiHHS;

"  3a BKJIAJOM y po3Mipi MeHIIe 10 rpuBeHs;

" 3a BKJIQJIOM, ITBEPIKEHIM OIIAIHUM (JCTIO3UTHUM) cepTH(]IiKaTOM Ha Ipe]’ IBHHKA,;

" po3MilieHi Ha BKJIAJ y 6aHKYy 0c00010, sika OyJa WICHOM CHOCTEpEeXHOI (Haris10Boi) paau, NpaBiliHHA (pagu TUPEKTOPiB), peBi3iiHHOT
KoMmicii GaHKy, AKIIO 3 AHA ii 3BUIBHEHHS 3 IMOCAIM 10 AHSA NpUHHATTA HamioHanpHMM OaHKOM YKpaiHH pilleHHS MPO BiXHECEHHS
Takoro OaHKy J0 KaTeropii HeIIaTOCHIPOMOKHIX HE MHHYB OJH DiK;

= po3MimleHi Ha BKIax y 6aHKy 0c00010, sSKa HaJaBajaa O0aHKy IpoeciifHi MOCIyrH K ayAUTOp, OPUINIHAN PaJHUK, Cy0’€KT OLIHOYHOT
OISUTBHOCTI, SIKIIO I TOCHYTH Maid Oe3locepelHid BIUIMB Ha BUHUKHEHHS O3HAK HEIJIATOCIIPOMOXKHOCTI OaHKy 1 SKIIO
3 JHS MPUIMHEHHS HaJaHHS MOCIYT 10 AHS NpuiHATTS HarioHanbHuM OaHKOM YKpaiHHM pIilIeHHS IPO BiIHECEHHS TaKOro OaHKY
JI0 KaTeropii HEeMIaToCIPOMOKHHX He MUHYB OJIVH PIK;

*  po3MilIeH] Ha BKJIaJ BIIACHUKOM ICTOTHOI ydacTi OaHKY;

" po3MilIeHi Ha BKJIAJ 0Co00I0, sKa Ha iIHAWBIIyaJIbHIH OCHOBI OTpHMYye Bif OaHKy IPOIEHTH 3a BKIAAOM Ha OLTBII CHPHUSTINBHX
JOTOBIPHUX YMOBaX, HiXK 3BHYaiiHi, a00 Mae iHII (hiHAaHCOBI MpuUBiNeEl Bi OaHKY;

® 33 BKJIAJIOM y 0aHKYy, IIO € MPEeIMETOM 3aCTaBU Ta 3a0e3reuye BUKOHAHHS 3000B’s13aHb BKJIAIHHUKA Tepe IUM OaHKOM, B 0031 TaKUX
3000B’s13aHb;

* 33 BKJIaJaMH y Qilifx iHO3eMHHUX OaHKIB;

"  3a BKJIaJaMH y 0aHKiBCBKHX MeTaax;

®  pO3MilleHI Ha paXyHKax Qi3HYHUX 0Ci0 — Cy0’€KTIB MiMPUEMHHUIIBKOT TiSUTEHOCTI.

Bxnagauk HaOyBae mpaBo Ha OJlep)KaHHS FapaHTOBAHOI CYMH BiIIIKOAYBaHHS KOINTIB 3a BKJIQJAMHU 33 PaXyHOK KomTiB DOHIY B Mekax

TPAaHUYHOTO PO3MIPY BiMIIKOJAYBaHHS KOIITIB 3a BKIaJaMH IICIsS TPUAHATTS PINICHHS MPO BiIKIMKAHHS OaHKIBCHKOI JHIICH3IT

Ta JKBiAalio OaHKYy.

Slkmo Bxmagauk € (ismuHOI0 ocoboro-miampuemMieM abo 0coboro, MO 3AIHCHIOE He3alexxHy HpodeciiiHy MisUbHICTE B PO3yMiHHI

TTomaTtkoBoro Koxekcy YKpaiHu To BiH Hajgae baHKy J03BUT Ha MOJaHHS BIIOMOCTEH MPO BiIKPUTTS PaXyHKIB, B €NIEKTPOHHOMY BHTJISIL

3acobamu enekTpoHHOI momTn HamioHansHOTO OaHKy YKpaiHH Ha aapecy NepKaBHOI IMOJATKOBOI CIIy:KOHW, 1 BCl BHIATKOBI omeparii 3a

paxyHKOM OymyTh 31iiicHIOBaTHCSl MiCIs OTpUMaHHS bBaHKOM TOBIJOMIGHHS TPO B3ATTA paxyHKy Ha OOJIIK OpraHoMm Jep)kaBHOT

MOJATKOBOI CITyOH.

14. YMOBH HAJIAHHS B TUMYACOBE KOPUCTYBAHHS IHAABIAYAJBHUX CEN®IB JJIs1 3SBEPITAHHSA JIOKYMEHTIB,
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I'POILIOBUX KOIITIB TA IIIHHOCTEM

Bank Hamae y TMMUacoBe KOPHCTYBaHHS 1HOMBiTyanbHI ceiidu 3rimHO 3 3asfBOI0 Ha MPUETHAHHS HAJC)KHUM YHHOM O(OpMIIEHOT Ta
MiAMMACAHO1, & TAKOX MPH YMOBI 31HCHEHHS OIUIATH BapTOCTI MOCIIYT, BiIIOBITHO 10 Aif0YHX Tapu}iB OaHKY.

V pasi BTpaTy, HemoBepHeHHs a0o 3iNcyBaHHs Kirova (KJII0YiB) 3aCTaBHA BApTICTh HapaXOBYETHCs B oxo] baHKy Oe3 3BepHEHHs 10 Cyay.
HoBuit xirou (kmroui) bank Bumae He misHime 5 po6oUnX JHIB Bill JaTH MOBIIOMICHHS PO BTpaTy abo 3iMCyBaHHS Kioua (KJIFOYiB) Ta 3a
YMOBH MOBTOPHOTO BHeceHHs1 KilieHTaMu IpoIIOBOI 3acTaBH 3a KJIIOY Ha BHIIAJOK ITOBTOPHOI BTPaTH, HEMOBEPHEHHs abo0 3iNCyBaHHS
KIT04a (KITI0YiB) BIAMOBIAHO A0 Ail04YHX TapudiB GaHKY.

IIpwu 3akinuenHi nii JloroBopy Ta mpu ymoBi skmo KitieHTH BUKOHaIM Bci 3000B°s13aHHS 32 MM JIOrOBOpPOM 3acTaBHA BapTiCTh 3a KITFOUi
noBepraeThest KimieHTam.

IIpn moctpoxoBoMy posipBanHi JloroBopy 3 iHimiaTuBu KirieHTiB, crutauena miara 3a kopucryBanHS CelioM He IOBEpTa€THCS.
JlocTpoKoBe po3ipBaHHS TOTOBOPY MOJKIIMBO JIMINE 32 iHIIIaTHBOIO (3ro/10t0) 060X KitieHTiB.

V pa3i HamaHHS y TUMYacOBe KOPHUCTYBaHHS iHJMBIAyaJbHOTO HA JiBa KIIIOYi JOIMYCK JO iHAMBIIyalbHOro celiy MOXKIMBHU TiIBKH 32
YMOBH OIHOYAcHOT siBKH 000X KitieHTiB ab0 1X MpeACTaBHHUKIB, .

Kunientn onepikytots noctyn no Ceiidy Ha yMOBaxX HasBHOCTI JJOKYMEHTIB, III0 MiJTBEPXKYIOTh 0COOH, a came macnopriB. I[IpencraBHUKH
KunienTiB ogepxyrots goctyn a0 Ceiidy Ha ymMOoBax HasBHOCTI JOKYMEHTIB, IO MiATBEPIXKYIOTh OCOOH, a caMe MacrlopTiB Ta OPHUTiHAIIB
0aHKIBCHKUX JIOBIPEHOCTEH UM OPUTIHAIIIB HOTapiallbHUX JTOBIpEHOCTEH. Y pasi HaJlaHHA Y THMYacOBE KOPUCTYBAaHHS 1HIMBITyalbHOTO Ha
JIBa KITFO4i TIPU IEOMY B JIOBIPEHOCTI IOBUHHA OyTH 3a3Ha4YcHA 3Tr0J1a Ha BUady i€l JoBipeHOCTI 000X KitieHTiB.

Hoctyn no Ceiidy Hanaersest Kimienram B cynpoBoji YroBHOBa)keHOTO TipariiBHuKa banky B po6oui rHi banky.

Kiientn ne marots mpaBa 30epirati B Celii HapKOTHUYHI 3acOo0H, NCHXOTPONHI PEUOBMHH, IX AHAJIOTH, MPEKypCOPH, CHIBHOMIIOUI,
JIETKO3aiMHUCTI, OTPY#iHI, inKi, BUOYXOBI pedoBHHH, 30poto, 60i0BI mpuacH, BUOYXOBi MPUCTPOI, pPajioaKTHBHI MaTtepiain Ta iHII pedi
BHJIy4€Hi 3 IIMBUIBHOTO 00Iry 3riIHO 3 YUHHUM 3aKOHOJABCTBOM YKpaiHH.

Hoctyn no Ceiipy Tta BuiydenHs Maiina 6e3 3asBu Ta [103Boiy KUI€HTIB MOMycKaloThes y BHIIAAKax, HepeadadyeHUX UYHMHHUM
3aKOHOJABCTBOM YKpaiHU Ta y pasi:

. HeBUKOHaHHs KilieHTaMH BCTaHOBJICHHX JI0TOBOPOM CTPOKIB KOPUCTYBAaHHS IHAMBIAYaIbHUM ceiiom;
. nopyuieHas KitieHTamy BUMOT, BCTAaHOBJICHUX I1. 14.8. IIbOTO 10TOBODY;
. cmepti Kitienta/ognoro i3 KinieHTi, SIKm0 y BHIAHIM HUM JOBIpEHOCTI HPECTaBHUKY HE IPONHCAHI Jii OCTAaHHBOTO HA LEH

BMIIAIOK.
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14.11
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14.13
14.14
14.15

14.16.

14.17.

14.18.

14.19.

14.20.

14.21.

B npomy pasi 3a HasBHOCTI opuriHany abo HOTapiajabHO 3aBipeHOro cBimoursa mpo cmepth Kitienra, bank 3amporrye HoTapiyca Ta iHIIOTO
Kumienra mis npucyrHocti npu Binkputi Ceiida Ta ommcy Maiina, mo 36epiramocst B Ceiidi. MaitHo, sike ommcaHo HOTapiycom,
BKJIIOYAETHCSI HOTAPiycOM 10 CKJIaJly CHaIIMHK Ta 30epiraeTbes B banky o nmepeaaudi #oro 3akoHHUM criagkoemisim Kimienra.

B noctyni Moxe 6yTH BiIMOBICHO Yy pasi:

. 3aboproBaHoCTI 10 oruiati 3a kopuctyBanHs Ceiidom;

. SIKIIO HAJIaHi JJOKYMEHTH BUKIIUKAIOTH CYMHIB MO0 1X MIHCHOCTI;
. ko goctyn 1o Cefidy cTaBUTH i 3arpo3y 30epeskeHHs: MaiiHa;
. 3a 00CTaBUHAMM, SIKI BITHOCATHCS 4,0 GOPC-MaXKOPHUX.

Banx o3naitomimroe Kiienris 3 [IpaBriaMu KopucTyBaHHS iHIMBITYaJbHIM ceH(OM y CXOBHUIII I iHAUBIAYaIbHUX CeH(iB;
Hanae Knienram Ceiid B cTaHi, skuif BigoBijae yMOBaM KOPUCTYBaHHS Ta NpUIaTHUHN Juist 30epexeHHs MaiiHa;
3abesneuye oxopony npuminieHus 3 Cetidom;

T"apanTye 36epexxenHs TaeMHHLI po KopuctyBaHHs Celidom KiieHTamMu 3riiHO 10 YHHHOTO 3aKOHO/AABCTBA Y KpaiHH;

Bank mae npaBo nposectu po3kputts Ceiidy npu BincyTHocTi KitieHTiB B HACTYITHUX BUINAAKAX:

. IIpY HeoOXITHOCTI CIACiHHS MaTepiallbHUX Ta JOKyMEHTAJIbHUX I[IHHOCTEH Bl 00CTaBHH, SIKI MOKYTh IIPHBECTH O 1X (i3HIHOTO
TICYyBaHHS;
. NP HaJaHHI IPAaBOOXOPOHHHMH OpTaHAMHU BIATIOBITHUX IIOCTAHOB, NPHHHATHX 3TiJHO AIiI0YOTO 3aKOHOJABCTBA, CTOCOBHO

MaTepiaJbHUX Ta JOKYMEHTAJIbHUX LIHHOCTEH, siki 3HaxoxsThes B Celidi Kimientis. Ilpu mpomy bank He 3’sicoBye HanexxHicTh MaiiHa
Ko)kHOMY 3 KutieHTiB.

V pasi skmo Knient HecBoeuacHo Buityyae Maifno 3 Celigy 3rigHo mo mporo JloroBopy, bank mae npaso yepe3 30 mi6 micins 3aKkiHUEeHHA
TEpMiHY Jii JOTOBOPY HaJlaHHs B THMYACOBE KOPUCTYBAaHHsI iHAUBIAyansHOro celidy Bigkputu Celi¢ Ta Brnyuntd MaiiHo, 3pOOUBILH PO
Ile BIANOBITHUH ONMHC BWIIydeHOro. B Takomy BHIAIKy BapTiCTh TI'POIIOBOI 3acTaBM Kiroda, ciutadeHol KilieHToMm mpm ykmamaHHI
JloroBopy, BBaxkaeThcs mTpadoM 3a HecBoedacHe 3BibHeHHs Cefidy Ta yrpumMyeThes 3 Kiienta B MOMeHT BrutydeHHs: MaiiHa 3 Ceiidy.

V pasi sikio MaiiHo He Oyzae 3aTpeOyBaHe Ha MpOTs3i 3 — X pOKiB Bif AaT BuiyueHHs Maiina 3 Ceiidy, bank mae npaBo mpoaata MaiiHo
abo iioro wactuny. [Ipm IpOMy IpOIIOBI KOIITH, OTPUMaHi IpW Ipojaxi MaifHa, HanpaBisIOTBCS B HEpIly 4epry Ha MOTaIleHHS
3aboproBaHocTi KiTieHTIB 3a UM JOTOBOPOM.

Bank He Bimnosimae 3a 30epexxenHs MaliHa, sike 3HaxoauThes B Celidi, a muime 3a 30BHIIIHIO HeAOTOpKaHIcTh 10 Ceiidy Ta BUKIIOUaE
noctyn 1o Ceiidy cTopoHHIX 0ci0.

B ninax Ge3neku y npuMILIeHH] CXOBHINA iHAUBIAYAIBHUX CEH(iB Mae MPaBO BCTAHOBUTH KAMEPH BiJI€O CIIOCTEPEKECHHS.

bank He ckiamae omucy WiHHOCTeH, Imo BkiaagaroThess Kiientamm no Celidy, a rapaHTye 30BHIOIHIO HenoTopkaHicTe Ceiidy Tta
BUKJIFOYCHHS JIOCTYITy JI0 HBOTO CTOPOHHIX 0ci0. baHk He Hece BiINOBIAATBHOCTI 3a NCYBaHHS LIHHOCTEH, MIO CTAIUCS y TEPioJ
3Haxo/pKeHHs ix y Celidi He 3 BuHUM baHKy (XiMiuHa peakIlist, KOpo3is MeTally, CTUXiiHI SBHINA, OXKEXKa TOIIO).

Tlo 3axingenHro xii JloroBopy opeHau iHAMBiAyanbHOTO ceidy KitieHT moBHHEH 3BUIBHUTH 1HAMBIAYyaNbHUN ceiid Ta moBepHYTH KIIIOi Bij
Ceiipy abo mepeopopMuTH IOTOBIp OPEHIHN IHAMBIAYaNIbHOTO celiy Ha HOBHH TepMiH. B pa3i HEBHKOHAHHS IOTO MYyHKTY JloroBopy
KiieHTOM cIimadyeTbest HEyCTONKY:

14.21.1. lo Bunyvenus Maiina 3 Celidy — y po3mipi IOIEHHOI [UIATH 332 OPEH/Y BIAMOBIAHOTO celidy, sika CTAHOBUTh MaKCHMAIIbHY CYMY 3TiTHO

nirounx TapuiB Mo JaHOMY THITY ceiipy, BCTaHOBIEHOI Ha JEHBb 3BUIbHEHHs celihy abo mepeoopMIIeHHS TOTOBOPY, 38 KOXKEH JCHb
NPOCTPOYCHHS 3BUIbHEHHs celidy. Heycroiika crutauyersest KiieHToM B ieHb 3BepHeHHs 10 banky ais mepeodopMiteHHsT 10oroBopy abo
3BinbHEeHHS Celidy.

14.21.2. Hicnsa BunyyenHs bankom Maiina 3 Celidy — y po3Mipi I0JIGHHOT TUIaTH 3a OPEHAY BiAMOBIAHOTO ceidy, sKa CTAHOBUTh MaKCUMAJbHY

14.22.

14.23.

14.24.

14.25.
14.26.

15.1.

15.2.

15.3.

15.4.

15.5.

15.6.

15.7.

CyMy 3TiHO Jif0ouux TapudiB MO JaHOMY THIY ceiidy, BCTAHOBJIEHOI Ha JIeHb 3BepHEHHS B baHk 3a oTpuMaHH;IM BuiIydeHoro 3 Celdy
MaifHa, TOYMHAIOYH 3 JaTH BUIydeHHs MaifHa 3 Celidy i3 po3paxyHKy 3a KOKEeH JIeHb POCTPOYEHHS OTpUMaHHS LiHHOCTelH. Heycroiika
crmauyethes KimieHToM B 1eHb 3BepHEHHS 10 baHKy 32 oTpuManHsM Maiina, mo 30epiranocs y Ceiidi.

V pasi moBepHeHHs KitieHTOM HEMpHIAaTHOTO J0 MOJAIbIIOr0 KOPUCTYBaHHS Kiroda (kmodiB) abo (ta) Ceiidy Kiientn HecyTh BUTpaTH
3a peMOHT a0o (Ta) 3aMiHy.

Kiientn He [103BOJISIIOTH Oynb-sikili 0co0i, KpiM 0ci0, YIOBHOBa)XEHHX HOBIPEHICTIO, BOJIOAITH KJIoYeM (KJIF0oYaMH) Bif
Ceiidy;3abe3neuyroTh HEMOXKIIUBICTh JOCTYIy A0 Kitoua (KJIFOUiB) TPETIX OCI0 Ta 3amo0iratoTh MOMIJIMBOCTI BHTOTOBJCHHS IyOIikaTa
(my6mikariB);

V pasi Brparu kiaroua Kitient (KitienTn) nosuHeH:

. HeralHo MoBinoMuTH BaHk mpo BTpaty;

. KOMITEHCYBaTl baHKy BUTpaTH Ha yCTaHOBKY HOBOTO 3aMKa Ceiipy/BUTOTOBICHHS IyOIiKaTy KIIF04a;

. BIUTYYUTH MaiiHO Ha Jac 3aMinu 3aMka Celdy.

KitienT 3xilicHIOE cCBo€yacHy oruiaty 3a kopuctyBaHHs Ceiidom 3rigno 3 airounmu Tapudamm.

KuienT Bopasi crpaxyBatu MaiiHo, sike 3Haxonuthes B Ceiidi.

15. BIATTIOBIJAJIBHICTD CTOPIH TA MOPSAJOK BUPIINIEHHSA CYIIEPEUOK

CTOpOHM HECyTh BiINOBIJAJBHICTh 33 HEHAJE)KHE BHKOHAHHS CBOiX OOOB'SA3KiB, mependaueHuX UM J[OroBOpOM Ta 3aKOHOJABCTBOM
VYkpainu.

Koxxna 31 CTopiH 3000B'13aHa y MOBHOMY 00cs131 BinukoyBaty iHmmiii CTopoHi 30MTKH, 3aBJlaHi HOPYIIEHHAM 11b0ro J[oroBopy.

3a HecBoeuacHe NMoBepHEeHHs baHKy mommikoBo 3apaxoBaHux Ha PaxyHok Kiienra xomris, Kiient crmadye banky nento B po3mipi 0,1%
BiJl CyMH HEMOBEPHEHHX KOLITIB 32 KOXKHU JIeHb MPOCTPOUYCHHS, TOYWHAIOYM 3 YETBEPTOTO JHS BiJl JaTH OTPHMAHHS MOBIJOMIICHHS BiJ
Banky a60 6aHKy-IUTaTHHKA ITPO 3/1ifICHEHHS TOMUIKOBOTO MepeKasy, 10 AHs MOBEPHEHHS I'POIIOBHX KOIITIB BKIIOUHO.

3a HecBO€yacHe BHKOHAHHS IUIATDKHMX JopydeHb KirieHTa Ta y pasi HasBHOCTI mpoBWHH BaHK Hece BiANOBIiTanNbHICTH 3TiMHO IIIOYOTO
3aKOHO/IaBCTBA.

Bank He Hece BigmoiganbHOCTI nepen Kmientom 3a cynepeuku mixk Kiienrom i Toprosuem/6ankom, mo mpuitMae Kaprtky, 30kpema, 3a
CYIEpEeuKH, 110 BHHUKAIOTH y 3BSI3KY 3 HHM3BKOIO SIKICTIO TOBapy abo oOciyroByBaHHs. BaHk He BimoBiganbHHi 3a ToBapu (poOOTH,
nociyru), HagaHi Kiienty BinnoBinuum Toprosuem, Ta He BimmkonoBye KiieHTy Oynb-siki BUTpaTH Ta 30MTKH, 110 MOXYTb CTaTHUCh Y
KiieHTa B Takux BUIaaKax.

Banx ne Hece BimmoBimansHOCTI mepen KiieHToM 3a KOHQUIIKTHI CHTYyamii, IO MOXXYTh BUHHUKHYTH Y 3B'I3Ky 3 BimMoBoio KiieHty B
npuitomi Kaptku s ommatu ToBapis (pooit, nociyr) y Toprosuis.

Banx me Hece BinmosimaneHOCTI nepen KiieHroM y Bumaznky, skmo mopymeHHs bankom mporo JIoroBopy cTano HacuiKOM TEXHIYHHX
300iB y po0oTi amapaTHuX i MporpaMHHX 3aco0iB, sIKi 3a0e3MedyroTh MpOBeAeHHs omnepariil 3 KapTkamu (BiIKIIOUEHHS/TTOMIKOIKECHHS
CJICKTPOXKUBIICHHS 1 MEPEeX 3B'SI3Ky, 3001 MpOrpaMHOro 3abe3redeHHs! POLECHHIOBOTO LEHTPY, TEXHiuHi 3001 y poOOTi KaHaNiB 3B'SI3KY
MIIC i innn cutyanif), siKi cTanucs He 3 BUHH baHky.
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baHk He Hece BiAMOBIZANBHOCTI 3a Te, 1[0 HApaBjeHa Ha BKa3aHy y 3asBi Ha NPHEAHAHHS MMOLITOBY a00 ENEKTPOHHY afpecy, TenehOoHHuT
HOMep iH(OpMaIList MOXKE CTaTH BiZIOMOIO TPETiM 0c00am, SKIIO Taki 0OCTaBUHU BUHUKIIU He 3 BUHU BaHKy.

KitieHT Hece BiAMOBigaabHICTh 32 BCi omneparlii, 10 CYIPOBOKYIOTHCS aBTOPHU3ALIIEI0, 10 MOMEHTY HajaHHs baHky 3asBu mpo GJI0KyBaHHS
kouITiB Ha KapTkoBOMY paxyHKy, Ta 3a BCi OIepallii, 110 He CyIPOBOKYIOTHCSI aBTOPH3ALIi€l0, 10 MOMEHTY noctanoBku Kaptku y Cron-
CIIHCOK.

Kiient Hece Bci pu3mKH, MOB'I3aHi i3 3/1ifICHEHHAM oneparliif TpeTiMu ocodamu (3 BioMa abo 6e3 Bimoma Kiienra) y pasi Brparn Kaptku
10 MOMEHTY ofiepkaHHsI baHkoM moBinomieHHs npo ii Brpary.

IIpnennannsam o nporo Jorosopy KimieHT miaTBepmKye, Mo BiH y MOBHIH Mipi 03HaifoMIeHHMI 3 BIMOTaMH 3aKOHOJABCTBA YKpaiHH, y
ToMy umciai 31 3mictoM cT. 190 ta c1.222 Kpuminansnoro Kogexcy Vikpainm «llaxpaiictBo» Ta «lllaxpaiictBo 3 ¢iHaHCOBUMH
pecypcammn», 3akoHoM Ykpainu «[Ipo 3amo0iranHs Ta IpOTHIIIO Jieranizamii (BiIMUBaHHIO) JOXOiB, OTPUMAHUX 3J0YHHHHUM IUIAXOM a00
(iHaHCYBaHHS TEPOPU3MY».

KrieHT Hece mepcoHaJbHY BiANOBINANBHICTH 3a AOCTOBIPHICTH NaHMX, MOJAHHMX 10 baHKy, a TakoX 3a CBO€yacHe, IIOBHE Ta HaJIe)KHE
HOBIJJOMJICHHSI y BUIIa/IKy 3MiHH TaKHX JaHHX.

3a He3aKOHHE PO3TOJIOIICHHS Ta BUKOPUCTaHHS iH(oOpMalii, 10 CTaHOBUTH OaHKIBCBKY Ta€MHHUIIO, baHK Hece BiINOBiNAIBHICTD,
BIATIOBIZHO /10 YHHHOTO 3aKOHOJaBCTBA Y KpaiHH.

16. DOPC-MAXKOP

Bank 1 KineHT 3BiIIBHSIOTBCS BiJ MaiHOBOI BiAIOBINAIBLHOCTI 3a HEBUKOHAHHsS a00 HEHAlIE)KHE BUKOHAHHSA 3000B's3aHb 33 IUM
JloroBopomM, SIKIIO BOHO BHKJIMKAaHO (akTopaMH HenepeOopHOi cwiH ((popc-MaKOpPHHMH OOCTaBHHAMHM), TOOTO Haa3BHYaHUMH 1
HEBIZIBOPOTHUMH OOCTaBHHAMHM, Y TOMY YHCII, ajle He BHKIIOYHO, CTUXII{HUMH SBUIAMH, BOEHHUMH TisIMH, aKTaMH OpTaHIiB Jep)KaBHOI
BIIA/IN.

Ilpu BuHHKHEHHI Qopc-MaxopHUX oOcTaBUH bank Ta/abo KiieHT mOBMHHI mHpoiH(GOPMYBaTH OAWH OIHOTO MPOTATOM 7 (CeMu)
KaJIeHAAapHUX JHIB y OyIb-IKW TOCTYMHHMN coci0. Y BUIagKy BiICYTHOCTI MOXKIIMBOCTI 3iHCHEHHS TaKOTO HMOBIIOMIICHHS Y 3a3Ha4eHHUN
tepMid, CTOpoHa, y SKOi Tpammiuch (GOpc-MaKOpPHI OOCTaBHHH, MOBIIOMIISE iHITY HEraifHO MICJIi BHHUKHEHHS MOMIIHBOCTI IS
HOBiTOMIIeHHS. [HpoOpMaIlisi TOBHHHA MICTHTH JaHi IPO XapakTep OOCTAaBHH, TAaKOX NPHYMHHUH 3B'I30K MK TaKMMH OOCTaBHHAMHU Ta
BUKOHaHHAM bankom a6o KiieHToM cBOiX 3000B's13aHb 3a UM JIOrOBOpOM.

Herukonanus 30008B's13aHHs, 3a3HaueHoro B m.11.2 JloroBopy, mosz6asnse bank abo KitieHrta, 110 3HaXOAMTHCS il BIUIMBOM OOCTaBHH
HernepeOOPHOT CHITH, TIpaBa MOCUJIATUCS Ha TaKi OOCTaBUHM SK Ha MiJICTaBU 3BIJIbBHCHHS Bijl BiITIOBIaIBHOCTI 32 HEBUKOHAHHS 3000B'13aHb
3a JloroBopom.

17. IHIII YMOBHA

CTOopoHH 0e3BIIKINYHO MiATBEPKYIOTh, o nei Jlorosip CTOpoHM yKiIaid, y TOMY YHCII, HA HiJICTaBi IPHHIHUILY «CBOOOH IOTOBOPY»,
BU3HaueHoro cr. 6 ta 627 LluBimpHOro Komexcy Ykpainu. CTOpoHH TakoX O€3BIIKIMYHO MHiATBEPMKYIOTh, IO IOJOXKEHHS IBOTO
JloroBOpY € pO3yMHHMH Ta CIIPaBEUTUBHMH.

Slkmo iHmMUWA MOPSANOK 3MiHM OKpeMHX YMOB Lboro JloroBopy He mepenbadeHuid muMm JloroBopom, CTOPOHH HOTOAWIN 3aCTOCYBaHHS
HACTYITHOTO MOPsAKY 3MiHKM yMOB JloroBopy (B T.4. Bcix Jomarkis 1o JJoroBopy Ta Tapudis):

He misnime Hik 3a 30 (TpUANATh) KaJCHIAPHUX JHIB IO 3alpOIMOHOBAHOI JaTH BHECEHHS TaKkuWX 3MiH BaHK pos3Mmillye BiamoBimHE
noBijjoMiieHHs Ha odiniiiHoMy BeG-caiiTi banky 3a exexrponHoro ajapecoro: http://www.radabank.com.ua.

KnienT mpuiimMae Ha cebe pu3HKH Ta 00OB'SI30K CAMOCTIIHO BiJCTEKYBAaTH HAsSBHICTh/BIACYTHICTh MOBiJOMIICHh baHKy Tpo 3MiHYy Ta/abo
JIOTIOBHEHHs yMOB JloroBopy Ha odiuiiiHoMy BeG-caiiti baHky 3a enektpoHHO0 aapecoro: http://www.radabank.com.ua.

Po3mimenns 3min Ha Caiiti baHky € Hane:)KHIM BUKOHaHHAM baHKkOM 000B’ 3Ky IIOJI0 A0epKaHHSA GopMH Ta MOPSAKY

noBinomiteHHs Kitienta npo 3Minu 10 JloroBopy (Bkimtodaroun Bci logaTku).

VY pa3i nmomoBHeHHs JloroBopy ymMoBamMH HOBOTO OaHKIBCHKOTO TPOAYKTY, HAaJaHHA TOCIYr Ta Tapu(iB IOJ0 IBOTO MPOAYKTY,
JIOTIOBHEHHS BCTYIAIOTh B CHITy 3 MOMEHTY iX ImyOuTikarlii Ha caiiTi OaHKy.

VY pasi, axmo Kiiert npotsrom 30 (TpuAuATH) KaJeHIApHHUX IHIB He 3BEpHYBCSA 10 baHKy 3 MpOMO3MII€I0 MpO pO3ipBaHHS IIHOTO
JloroBopy, BBaXaeThes, 110 MPoro3Hilist baHky BimHOCHO 3MiHM yMOB JloroBopy npuitnsita KitieHToM BianoBiaHo 10 4acTuHM 3 craTti 205
L{uBinbHOTO KOJIEKCYy YKpaiHU 1 BiH MOTOIKYETHCS i3 3aIIpONOHOBaHNMY 3MiHaMu yMoB JloroBopy (B T. 4. Bcix JJoxaTki no JloroBopy Ta
Tapuois). Bkazanuii B uboMy nmyHKTi JloroBopy mopsiiok 3MiH yMOB 11b0T0 JI0roBOpY 3aCTOCOBYETHCS Y BUIAJKaX, SKIIO IHIIUH HOPSIOK
HE BCTAQHOBJICHUH Oy/b-IKMMH IHIIUMH YMOBaMH 11b0T0 J[oroBopy.

Bynp-sxi moBimomieHHS Ta TOKyMeHTH, siki KimieHT 30008's13aHuit HanaBaTn baHKy 3rinHO yMOB 115010 JlOTOBOpPY, MMOBHHHI OyTH BHKJIAICHI
B IIICHEMOBIH (opMi, Ta OyIyTh BBAKATHCH HATAHUMH HAJISKHIM YHHOM, SIKIIO BOHM HaiCNIaHi PEKOMEHIOBAHNM JIHCTOM, a00 JOCTaBIIEH]
Kitientom ocobucro 3a agpecoro: 49000, m. J{HImpomeTpoBCEK, Byl. MOCKOBChKA, 5 Ta MpUIHATI cekperapeM baHky a0o mpariBHHKOM
BiamoBigHOrO migpo3niny bamky. IloBimommenns Kiienra 3a JloroBopoM 3aificHIOIOTBCS a00 €IEKTPOHHOIO MOmTOI0, abo SMS-
MOBiTOMJICHHSIM, a00 IIUITIXOM HANpPAaBJICHHS IOBITOMJICHHS MMHUCHMOBO PEKOMEHIOBAaHHM JIUCTOM abo Tenerpamoro. J{OKyMEHTH, SKi
HajaloThes bankom KuieHTy 3rigHo ymMoB 1poro JloroBopy, BHKIIQNAIOTBCS B MHCHMOBIH (OpMi Ta HaJCHIAIOTHCS PEKOMEHIOBAHHM
JIMCTOM 3a MicueM npokuBaHHs KiieHTa, BkazaHuM y 3asiBi Ha NpHeAHaHHs, a00 HamatoThest KitieHTy ocoOucTo mij yac iforo 3BepHeHH,
SIKIIO iHIIE He mependadeHe uum J{oroBopom.

Cropu Ta cynepedky IepefaroThCs Ha PO3IIILA Cyy B MOPSIKY, HepeadadeHOMy YHHHHM 3aKOHOJABCTBOM Y KpaiHH.

VYxnanennsam nporo JloroBopy CTOpoHH, 30KpeMa KepyIOUHCh IPHHIMIOM «CBOOOAHM JIOTOBOpPY», Oe33amepedHo Ta Oe3BiJKINIHO
MiATBEPKYIOTh Te, mo KitieHT 3000B’s13aHuil (a baHK Mae mpaBo BUMAaraTé BHKOHAHHS TaKOTO OOOB’A3KY) CIUIATHTH/KOMIICHCYBAaTH
Banky y moBHOMY 00cs13i Bei Ta Oyzap-sKi miaTBEpIKeHI BUTpaT baHKy (He3ale:xHO Bif iX po3mipy), ski bank monece migyac Ta/abo y
3B 513Ky 3 peasti3ali€ro CBOIX MmpaB KpeauTopa 3a M JloroBopoMm, 30Kpema, aje He BHKJIIOYHO: TIpaBa Ha 3aXHCT, paBa Ha 3aJ0BOJICHHS
BUMOT baHKy 3a paxyHOK Oyzb-sikoro MaiiHa Kitienta. 3a3HaueHe cTOCyeThCs BCiX 0€3 BUHATKY HE3a00pPOHEHHX 3aKOHOM IIUISXIB 3aXHCTY
BaHkoM CBOiX IpaB Ta 3aKOHHHX iHTEPECiB, B TOMY YHCIIi, ajie He BUKIIIOUHO, IPOLIECIB: CTATHEHHS 3a00proBaHOCTI B CY/I0BOMY TOPSIKY 3
KiieHTa, MpUMyCOBOTO BHKOHAHHS pillleHb, BUMAJKIB 3aidyueHHs baHkom abo iHmIMMH 0cO0amMM OIL[HIOBaYiB, HOTapiycCiB, JepKaBHHUX
BUKOHABIIIB, OIOPO TEXHIYHOI iHBEHTapHU3allii TOIIO, TPETiX 0Ci0, SIKI THM UM IHIIMM YHHOM JIOTIOMAaraTUMYyTh/HAJaBaTHMYTh MOCIYTH,
CHpsIMOBaHI Ha 3a0BOJICHHA baHkoM cBOiX BHMOT/peanmizamii baHkom cBOiX mpaB (KOJIEKTOPCHKI KOMIIaHii, areHTCTBA HEPYXOMOCTI,
pienropu, 6pokepu, 36epiradi, OXOpOHIli, TPAHCIIOPTHI KOMITaHii, BAHTQ)KHUKH TOLIIO).

Hapmanus xomrtiB ams moramieHHst 3a00proBaHocTi 3a UM J[oroBOpoM MOBHHHO OyTH BHKOHaHO KilieHTOM y rpoImoBii Gopmi IUIIXOM
rOTiBKOBOTO 200 Oe3roTiBKOBOTO pO3paxyHKy 0e3 OyIb-sIKMX 3aliKiB 4M BHCTAaBJICHHS 3YCTPIYHHX BHUMOT TakUM 4YuHOM, 1100 BaHk
OTPHMAB HAJISKHY HOMY CyMy KOLITIB y HOBHOMY 00csi3i, 6¢3 BUpaxyBaHHsI 3 Hei Oyab-sKUX MMOJAaTKiB, MUT, KOMICiii YH IHIIMX yTPUMaHb.
ITpu HacraHHi CTPOKiB BHKOHaHHsS fopy4eHb Kiienta banky 3a mum [loroBopom Bank naOyBae mpasa, a KiieHT muM Oe3BiIKiIn4HO
nopydae baHKy caMOCTiiiHO cnucyBaTH 3 MOTOYHOro 4u KapTKOBOro paxyHKy, IO BU3HAQUECHHMH y BiAIOBiIHIN 3asBi Ha IpUEIHAHHS,
TPOIIOBI KOIITH B pO3Mipi, HEOOXiTHOMY JUIst BUKOHAHHS nopy4eHb Kimienra 3a nuM JloroBopom.
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18.5.

18.6.

CTOpOHH AOMOBWIIMCS Ta IIWILIA 3rofM, o y pasi Hesroaum Kiienrta i3 3miHeHumu (HoBumu) ymoBamu [loroBopy, KiieHT moxe
MHCHMOBO BHECTH IMPOIO3MLII0 PO 3MiHy ab0 po3ipBaHHs 11b0r0 J[0roBopy, SIKIIO BiH 1030aBIISETHCS MPAB, SKi 3BUYAHHO MaB, a TAKOXK
SIKIIIO 3MiHEHI (HOBi) YMOBH BHKJIIOYAIOTh YM OOMEXYIOTh BiAMOBifansHicTh baHky 3a mopyuieHHs: 3000B's13aHHsI 00 € TaKUMH, SIKi SIBHO
obtsoxmuBi aiust Kiienra. Kimient mae poBectu, 1o BiH, BUXOASYM 31 CBOIX iHTEpeciB, HE HPUUHIB OM LHX YMOB 32 HAsBHOCTI Y HbOTO
MOJKJIMBOCTI OpaTH y4acTh y BU3Ha4YeHHI yMOB JloroBopy.

V BumaAKy HOpylieHHs (HeBUKOHAHHS, HECBOEYACHOrO ab0 HeHaJeXHOro BHKOHaHHs) Kiientom ymoB mporo doroBopy KitieHT Hamae
Banky 103BiJ Ha Hepenady JOKYMEHTIB Ta iH(popMmallii, OB I3aHUX 3 YKJIaJACHHIM 1boro J[oroBopy, iHIIMX HasBHUX y baHKa TOKYMEHTIB
Ta iHpopMaIii, B TOMy YHCIi TaKUX, II0 CTAaHOBIATH OAHKIBCHKY TA€EMHUIO, OyAb-sKMM (i3WYHMM Ta IOPHANYHEM oco0aM 3 METOIo
peamizauii mpaB baHka sk kpeauTopa, 30Kpema, aje He BHKIIOYHO, 0co0aM, fKi HalaBaTUMyTh bBaHKy MOCIYTM IO CTSATHEHHIO
3a00proBaHoCTi 3a UM J[0roBOpOM, 3BEPHEHHIO CTATHEHHS Ha MaiHO Ta 3[iMICHEHHIO 1HIIMX Ail, MOB’S3aHMX 3 peatizauieio mpaB banka
3a uum JloroBopom.

18. CTPOK JIi JOTOBOPY TA IHIIII YMOBH MIPUITAHEHHSA BITHOCHH 3 KJIEHTOM

Ieit JloroBip BBaXkKaeThcs YKIQJACHHNM 3 MOMEHTY MimmucaHHs bankom momanoi KiieHtoMm BimmoBimHOT 3asBH HA TpPUETHAHHS 1 i€
HPOTArOM HEBU3HAYEHOT'O CTPOKY JO MOMEHTY 3aKpHUTTS BCIX paxyHKIB 3a iHimiatuBoro banky a6o KiieHTa, BiZKpHTHX BiIIIOBITHO 1O
uporo JloroBopy Ta BukoHaHHsA CTOpOHaMH CBOiX 3000B’s13aHb 3a UM JloroBopoMm.

IToTouHMI paxyHOK 3aKpUBAETHCS:

. 3a OaxanHsaM KimieHTa Ha mizcTaBi foro 3asBu (B T.4. y BUIIQAKy HETIOTOKEHHS 3 BBEJCHHSIM HOBHX TapH(}iB a00 BHECEHHSM 3MiH
10 11p0r0 JloroBopy), 3a YMOBH BiICYTHOCTI TpoIIOBOi 3a00oprosanocTi nepen bankom;

. y pasi cmepTi Kitienra (3a 3asBoto TpeTboi 0co0H, 30KpeMa CIIagKoeMIIs);

. 3a pimeHHsM baHKy, y ToMy YHCIIi, ajie He BUKIIIOYHO, y BUIIAJIKY BiZICYTHOCTI ornepaniii o paxyHKy IpoTaroM 12 micsIiB nocmiib

(xpim omepauiii rmo criaTi koMmiciit banky), a6o sikmio npotsrom 12 micsmiB He Oyia cruladyeHa KoMmicist 3a HajgaHi bankom mocyry,
Ta Ha PaxyHKY BiICYTHIl 3aJIMIIOK.
VY pasi HasgBHOCTI miAcTaB, mependadeHuX muM JloroBopoM abo Ail0OYMM 3aKOHOAABCTBOM YKpainu, bank pospuBae wneit [lorosip,
nornepeauBimy Kimieata Oyap-skuM i3 gocTymHuX s baHky Ta 3a3HaueHHX y 1poMy JloroBopi 3aco0iB: eNEeKTPOHHOK MOUITOI0, SMS-
MOBIJOMJICHHAM YH PEKOMEHIOBAaHNM JUCTOM. KITi€HT MOBHHEH BiAMOBICTH Ha MOBIIOMIICHHS MPOTATOM 45 (COpoka I'ATH) KaJleHIapHUX
IHIB 3 MOMEHTY HAaIlpaBICHHS HOMY TaKOrO MOBIIOMICHHSA. Y pa3i HEOTpUMaHHS BaHKOM BIiAIMOBiAI MPOTATOM 3a3HAYEHOTO CTPOKY
BBaKaeThesl, mo KitieHT 3rozmeH 3 posipBanusaM JloroBopy. Pusukn HeoTpumaHHS ab0 HECBOEYaCHOTO OTPUMAHHS HOBIIOMIICHHS, y T.d.
BHACIIIIOK 3MiHHU ajpecu, HoMepy TenedoHy, enekTpoHHol aapecu KirieHTa Ta He moBimoMiieHHs Tpo 1 3MiHu banky, Hece Kiient. [pu
poMy Kaprtkosuit Ta/a6o IToTounmii paxyHOK, BiIKpUTHIT Ha MiacTaBi mboro JJoroBopy, 3aKpUBa€ThCS 3TiTHO 13 BCTAHOBICHUMH y BaHKy
HpoLeIypaMH 3aKPUTTS PaXyHKIB.
VY Bumanky iHiniroBanHs bankom abo Kiientom 3akputtst KaptkoBoro paxysky, bank anymoe Kaptku, Bumani Kiienty ta JloBipernm
ocobam B pamkax Jloroopy.
3akpurtss KapTkoBoro paxyHKy Ta moBepHEHHs baHkoM 3anmmmky kxomrtiB 3 KapTkoBoro paxyHKy 3IiHCHIOETbCS Ha MIACTaBi 3asBU
Kitienra a6o 3 iHmux miacTas, nependadeHnx M JloroBopom, micis 3akiHueHHs 45 (copoka I'aTH) KaJeHIapHUX JHIB MiCIs HOBEPHEHHS
1o banky Kaptku, Bunanoi y pamkax ganoro Jlorosopy. Y Bunanky Bigmosu Kiienta mosepryt Kaptky no banky, 3akputrs KaprkoBoro
paxyHKy Ta MOBEPHEHHS 3aJHIIKY KOIITIB 3 KapTKoBOTO paxyHKY 3/iMCHIOEThCS Ha TiacTaBi 3asBu Kiienta abo 3a iHiniatuBoro banky
micis 3akiHdeHHs 45 (copoka n'sTH) KaJeHJapHUX JAHIB 3 JaTH 3aKiHYeHHs CTpoKy Iil KapTku.
Lleii [loroBip Moxxe Oyt posipBaHuii 3a moromkeHHsM CTopiH, Ta/abo B IHIIMX BHMaAKax, IepefdayeHHX YHHHUM 3aKOHOJAaBCTBOM
Ykpainu ta num JloroBopom.

PEKBI3WUTHU TA ITIIAIVCHU CTOPIH

Bank:

[IYBJIIYHE AKLIIOHEPHE TOBAPHMCTBO «AKILIIOHEPHUI BAHK «PAJABAHK»

IOpunuuna anpeca: Ykpaina, 49054, m. J{HinponeTpoBChK,
np. Kipona, 46, k/p Ne32001102600 B obnacuomy ynpasiinai HBY,
kon 6anky 306500, kox €/IPTIOY 21322127
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I'onoBa IlpaBainus C.B. CrosinoB




