@ MYBAIYHA MPONO3NLIA

PAAABAHK NAT «AB«PAOABAHK»

AKUMOHEPHbI BAHK

Ha yKnaaeHHA [JoroBopy KomnsekcHoro 6aHKiBcbKoro ob6cnyrosyBaHmnit GisnyHmx ocid

NYBNIYHE AKLIOHEPHE TOBAPUCTBO «AKLIIOHEPHUI BAHK «PALABAHK» (nani 3a Tekctom - BaHK)
BianoBigHo Ao cT. 641 LnsinbHoro Kogekcy YkpaiHu oronowye MNybniyHy nponosuuito Ha yKnageHHa [orosopy
KOMMNAEKCHOro 6aHKiBCbKOro obcyrosyBaHHA GisnyHUX 0ocib (Hagani - MybniuHa npono3uia) 3 MeTor HaaaHHA
OaHKIBCbKUX MOC/AYr, YMOBW i NpaBuna HafaHHA SIKMX BU3Ha4yeHi y [loroBopi KOMMNAEKCHOro 6aHKiBCbKOro
obcnyroByBaHHA $isnyHMX ocib (Hagani - Jorosip).

Hdana [ybniyHa npono3uuia po3miwleHa Ha calTi  baHKy 3a  eNeKTPOHHOW  aapecoto:

http://www.radabank.com.ua/ (Hagani - cait baHKy), Habupae YUMHHOCTI 3 AaTV i ONPUAIOAHEHHA Ha CaWTI
BaHKy Ta Aie A0 AaTM ONPUAOAHEHHA 3aABU NPO BigKAMKaHHA NybniyHoT npono3uuii Ha canTi baHKy.
BaHK, aitoum Ha niactasi cT. 641 Ta 644 LuMBinbHOro Kogekcy YKpaiHuM, 3BepTaeTbcs 3 uieto [ybniyHoO
nponosuuicto Ta bepe Ha cebe 30608B'A3aHHA nepes GisUUHUMKM ocobamu, AKi Ti NpUAMYTL (aKUenTyioTb),
HagaeaTh BaHKIBCbKi Nocayrn B NopsaaKy Ta Ha ymoBax, nepeabaveHmx [oroBopom 3a BCTaHOBAEHUMU baHKom
Tapudamm, aki onpuntogHeHi Ha canTi baHKy.

AKuenTtyBaHHA gaHoi [y6niyHoi nponosuuii 34iACHIOETbCA 33 ajpecamu  Micue3HaxoAXKeHHs
BiJOKPEMIEHNX MNiapo3ainie baHKy, nepenik AKMX ONpPUAOAHEHWM HA canTi baHKy, WAaxom noAaHHA
BiAnoBigHOT 3asBKW Ha NPUEAHAHHA A0 [loroBopy KOMMAEKCHOro 6aHKiBCbKOro ob6cnyrosyBaHHA $isUYHMUX OCi6O
(Hapani - 3asABa Ha npuWeEAHaHHA), WabnoH fAKoi € HeBig'emHum [JoaaTkom Ao [loroBopy Ta mMoxe 6yTu
OTPUMaHMM ANA 3aNOBHEHHA Y BiJOKpeMaeHuMX Nigpo3ainax baHky.

MpaBuna KopuUCTyBaHHA NAaTiKHOK KapTKoto baHKa Ta iHwWumu nocnyramu banky, Tapudwm baHKy Ha
obcnyroByBaHHA KiieHTiB-di3MYHUX 0cCib, 3asBa Ha NpueAHaHHA A0 [loroBopy KOMMNAEKCHOro 6aHKiBCbKOro
obcnyroByBaHHA ¢isnyHMx ocib (BIAKPUTTA | OBCNYTOBYBAHHA NMOTOYHUX PAXYHKIB, WO MEPEABAYAE
BMKOPUCTAHHA CMELIANBHOIO MJATIXKHOIO 3ACOBY (M/JIATIKHUX KAPTOK) B HALIOHANBHIA TA
IHO3EMHIM BANIOTI), 3asBa Ha npueaHaHHA A0 [JOroBopy KOMMAEKCHOro 6aHKiBCbKOro 06C/ayroByBaHHA
$isnynmx oci6 (BIAKPUTTA TA OBC/TYTOBYBAHHA MOTOYHMUX PAXYHKIB B HALIOHA/IBHIMA TA IHO3EMHIN
BANIOTI), 3asBa Ha npueaHaHHA Ao [oroBopy KOMMNIAEKCHOro 6aHKiBCbKOro 06cnyroByBaHHA ¢i3vUHUX OcCib
(MOCNYTN «WEB-BAHKIHT 1A NMPUBATHUX KNIEHTIB»), 3anaBa Ha npuegHaHHA A0 [loroBopy KOMMIEKCHOro
6aHKiBCbKOro ob6cyrosyBaHHA ¢isnyHux ocib6 (OBEPAPA®T ANA KAIEHTIB, AKI OBCNYITOBYHOTbCA B PAMKAX
3APMNIATHUX MPOEKTIB BAHKY TA BJIACHMKIB MEHCIMHUX KAPTOK), 3asBa Ha npueaHaHHa o [orosopy
KOMMNJIEKCHOTo 6aHKiBCbKoro ob6cnyroByBaHHA ¢isnuyHux oci6 (PETY/IAPHI MAATEMI), KapTka i3 3paskamu
nignucis, YMoBuM HagaHHs Ta ob6cnyrosyBaHHs OBEPAPADTY A/1A KNIEHTIB, AKI OBC/NTYTOBYHOTbCA B PAMKAX
3APMNIATHMX TMPOEKTIB BAHKY TA BJIACHMKIB MNEHCIMHUX KAPTOK, YMOBW HALAHHA TA
OBCNYTOBYBAHHA OBEPAOPADTY ON1A KNIEHTIB, AKI OBC/NYTOBYHOTbCA B PAMKAX 3APM/IATHUX MPOEKTIB
BAHKY, TA BNACHUKIB MEHCIMHUX KAPTOK ([JoaaTok 1), 3asBa Ha npueaHaHHA A0 [oroBopy KOMMAEKCHOro
6aHKiBCbKOro obcnyrosyBaHHa ¢isnuHmnx ocié (BIAKPUTTA TA OBC/IYTOBYBAHHA AENO3UTHUX PAXYHKIB B
HALLIOHAJIbHIA TA IHO3EMHIM BAJIKOTI), 3aaBa Ha npueaHaHHA A0 «[oroBopy KOMMIEKCHOTO H6aHKiBCbKOro
obcnyroyBaHHA isnyHUX 0CiB» (Biakputta Ta ob6cnyroByBaHHA  KpegMTHOI KapTKM 3 BigHOBAOBA/bHOW
KpeanTtHoto nidieto y popmi osepapadTty), YMOBM BiaKpUTTA Ta 06CYroByBaHHA KpeguTHUX KapToK (JoaaTtok 2)
pa3oM CKNaLaloTb EAMHUIA AOKYMEHT - JOrosip KOMNIEKCHOro 6aHKiBCbKOro ob6cyroByBaHHa ¢isnyHmX ocib.

Ha Bumory BaHKy KnieHT-disnyHa ocoba (mani 3a Tekctom — KnieHT) 3060B’A3aHMIA HAAaTU [AOKYMEHTU i
BifloMOCTi, HeobxiaHi ana 3'acyBaHHA Moro ocobwu, cyTi AianbHOCTI, ¢piHaHCOBOro cTaHy. Y pasi HeHadaHHA
KnieHTom HeobxigHMX AOKYMEHTIB 4M BiZomoCTeNn abo YMWCHOrO HaAaHHA HemnpaBAMBMX BiLOMOCTEN LWWOA0
cebe, abo y pasi HesaBKM KnieHTa 3 mMeTOl0 OHOBAEHHA iaeHTUdIKALIMHUX AaHMX BaHK mMae npaBo BiAMOBUTU
KnieHTy B Moro o6cnyrosyBaHHi.

I'onosa IlpaBainus C.b. CrosinoB



http://www.radabank.com.ua/

JOTI'OBIP
KOMIIVIEKCHOT'O BAHKIBCBKOI'O OBCJIYI'OBYBAHHSA ®I3UYHUX OCIb

1. BU3HAYEHHS TEPMIHIB, IO 3ACTOCOBYIOTbHCS B JOI'OBOPI

ABTOpH3aNis — Ipoleypa olep>KaHHs J03BOJIY Ha IPOBENICHHs orepaii 3 BHKOpHCTaHHAM KapTku.

Axnent — BunHeHHS KiieHTOM niif, mo cBiguate npo npuitHATTs Kiienrom IlyGumivnoi npomo3umii banky Ha yxmanenHs JloroBopy
KOMIUICKCHOTO OaHKIBCHKOTO 00CITyroByBaHHS (i3MYHHMX 0cCi0, a came: momaHHs KilieHTOM 3a MicIle3HaXOPKEHHSM BiJOKPEMIICHUX
migpo3niniB baHky, mepemik sSKWX ompHIronHeHMH Ha caiiTi baHKy 3a enekTpoHHOI0 anpecoro: www.radabank.com.ua, 3asBu Ha
npueaHaHHA 10 JloroBopy KOMITIEKCHOTO OaHKIBCHKOTO 0OCIYTOBYBaHHS (i3U4HUX 0ci® ab0 HOro YacTKH.

AyTtenTugikauis — e nepeBipka J0CTOBIpHOCTI npen'siBieHUX KitieHToM U1 npoBeaeHHs i1eHTuikaii JOKyMeHTiB.

Bank — IIYBJIIYHE AKIIOHEPHE TOBAPUCTBO «AKLIOHEPHUI BAHK «PAJIABAHK», (ckopoueno - IIAT «Ab
«PAJIABAHKY).

Bbank-ExBaiip — ynoBHoBaxeHuil bank — wnen matixkuaoi cuctemu (MIIC, BHyTpimHBOAEp>kaBHOI a00 JIOKaNbHOI), IO 3IiHCHIOE
JISTTBHICT IIOJO TEXHOJIOTIYHOTO, iHpopMaliifHoro o0cayroByBaHHss TOProBIliB Ta BUKOHAHHS PO3PAaxyHKIB 3 HHUMH 32 ONEpalisiMH, SIKi
3ificHeHi i3 3actocyBaHH;IM KapTox abo iX pexBi3uTiB.

Bank-EmitenT — ynoBHOBaxkeHWH bank — wien miatikaoi cuctemu (MIIC, BHyTpimHBOIEep)kaBHOI a00 JIOKAIBHOI), IO €MIiTyBaB
(BunycruB) KapTky Ta BuIaB 11 3aKOHHOMY JeprKaTelio Ha JOTOBIPHUX Mi/ICTaBaXx.

Bankomar (0aHKiBChbKMil aBTOMAT camM000C/IyroByBaHHs) — INPOTPaMHO-TEXHIYHUI KOMIUIEKC, IO Ja€ 3MOry aepkaTtenmo Kaprtku
(Kitienty) 3midicHATH caMOOOCITyTOBYBaHHS 3a ONEPAIlisIMH 3 OJICPKAaHHS KOIITIB Y TOTIBKOBii (hopMi, BHECEHHS iX IS 3apaxyBaHHS Ha
BignoBigHi KapTkoBi paxyHku, ozmepxaHHs iHpopmarii moao crany KapTkoBHX paxyHKIB, a TaKOX BHKOHATH 1HII Omeparii 3TifgHo 3
(YHKIIOHATBHUMH MOKJIHBOCTSIMU IIbOTO KOMILIEKCY.

Bruran/CtpoxoBuii Brirag - xomrtu B TOTiBKOBiH a6o 6e3roTiBKoBii ¢opmi y BamoTi YkpaiHu abo B iHO3eMHIH BaJIIOTI, SIKi 3aydeHi
0aHKOM Bij BKJIaAHMKA (200 sIKi HaAIMIUTH U1 BKJIAJHMKA) HA yMOBaX JIOTOBOPY OAaHKIBCHKOTO PAaXxyHKY;

Bumucka — 3BiT npo cran KapTkoBoro paxyHKy Ta pyX KOIUTIB 3a IEBHUH IepioJl, SKUi HanaeTbcs bankoM BiacHUKY paxyHKy.
Bunaropoaa Banky — cyma 30008'13aHp BiiacHuKka paxyHKy 3 oIulaTé BCTaHOBJIeHMX baHkom mart 3a otpuMani [lociyru, nmepenbadeHi
Tapudamu.

ButpaTtHuii JimMiT — rpaHIYHA CyMa KOIUTIB, sKa AocTymnHa KitieHTy 1uis 31iliCHEHHS onepalliii 3 BUKOpucTaHHsIM KapTku i 00UUCTIOEThCS
SIK CyMa 3aJIMIIKY KOIITiB Ha PaxyHKy (IUTIOC BCTAaHOBJIGHUH JIMIT oBepapadTy, y pa3i HOro HassBHOCTI) 32 MIHyCOM CYMH aBTOPH30BaHUX,
are He BimoOpaxxeHnX Ha PaxyHKy omepauiii.

Bepudikanis Kiienta — npouenypa nepeBipku nepconanbHux nanux Kiienra 3 Bukopucranusm I1IH-koxy, miamucy, KOmoBHX CIIiB
(um¢p) abo AJOKYMEHTIB, IO TOCBIAIYIOTE 0CO0Y.

Bix’emHumii 3aJMIIOK — KPEIUTOBHI 3aJMIIOK, SKHH BHHHKAE MO paxyHKy KiieHTa y BHIaAKy IEpeBHUIICHHS BHTPATHOTO JIMITY i
00JTIKOBY€EThCS y OaHKY JI0 HOTO MOBHOTO MOTAIIICHHS .

BuaachHuk paxynky — KiieHT, siskomy baHK BiIKpHB paxyHOK Ha OCHOBI 3aIlIOBHEHOI HAJIEKHHM YHHOM 3asBHU-aHKETH Ha MPHEIHAHHS IO
JloroBopy KOMIIIEKCHOTO OaHKIBCHKOTO 0OCIYTOBYBaHHS (hi3WIHUX OCi0.

Brpara/kpanizkka Kaprkm — Oyne-sxe BuOytTs Kaprtkum i3 BonominHs BnacHuka paxynky/KiieHTa BHacmifox nmiii TpeTix oci0,
HenOanocTi camoro BiacHuka paxyHky/KimieHTa, Oyap-SKAX IHIIUX TPUYUH Ta/ad0 OTPUMAaHHS TPETHOIO 0C000I0 iH(popMaLii Ipo HOMEp
Ta cTpok aii KapTku ta/abo npo KoayBaHHS MarHiTHOI cTpiuku kapTku abo npo [TIH-kox Kaptku.

JlebeTHO-KpeINTHA cXeMa - ITaTKHA CXeMa, sKa rependavae 3/iiCHEeHHs omepaliii 3 BUKOpUCTaHHAM KapTku B Mekax 3aJIHIIKy
BJIACHUX KOIITIB, sIKi 00JIIKOBYIOThCSI Ha KapTKOBOMY paxyHKY, a y pa3i IX HeIOCTaTHOCTI UM BiJICYTHOCTI — 3a paxXyHOK HaJjaHoro bankom
KpEIUTY.

Jeno3utHuii/Bkiaaauuii paxyHok — paxyHOK, SIKHH BikpuBaeTbesi bankoM KitieHTy Ha TOTOBipHIA OCHOBI [Uis 30epiraHHs TporieH, mo
nepenaroThes KiTieHTOM B ympaBiIiHHS Ha BCTaHOBJIEHHH CTPOK, abo 0e3 3a3HaueHHs TaKOTO CTPOKY, ITiJl BU3HAUCHHH MPOUEHT (AoXim) i
T ASTaI0Th TOBEpHEHHIO KUTi€HTY BiIOBIAHO O YWHHOTO 3aKOHO/ABCTBA YKpaiHH Ta yMOB JloTOBODY.

Jleno3uTHUIA paXyHOK HAa BUMOTY — JICTIO3UTHUH PaxyHOK SIKHH BiJKpUBA€THCS BKIATHUKY Ha OamaHcoBoMY paxyHKy 2620. Ha meii
PaxyHOK MOBEPTAIOThCs KOMITH BKiIagHUKa y pasi BiACYTHOCTI MOKIIMBOCTI TIepepaxyBaHHs KOIITIB Ha PaXyHOK BKa3aHUH BKIIAJHUKOM,
a0o BifCyTHOCTI Takoro paxyHKy y banky. [IpolieHTH Ha 3aJHMIIKK KOIITIB MO JEMO3UTHOMY PaXyHKY Ha BUMOTY HE HApaXOBYIOThCS.
JepxaTtens Kaprku — KiieHt, Ha iM’s1 sikoro emitoBano KapTky, Ta skoMy Ha 3aKOHHHX Ii/ICTaBaxX BHJIAHO Y THMYacOBE KOPUCTYBaHHS
Kaptky i [TIH-xox 10 Hei.

Jistui, 110 BUKOHYHTH NOJiTHYHI (YHKIII B MiKHAPOIHHUX OpPraHi3amisiX, - MocagoBi 0COOHM MiXKHAPOJHUX OpraHi3allii, mo 00iiMaroTh
a00 00iiiMaITi MIPOTITOM OCTaHHIX TPHOX POKIB KEPiBHI MMOCAIH B TAKUX OpraHi3amisx (IMpEKTOPH, TOJIOBHU MPaBIiHb a00 1X 3aCTYITHHKH)
200 BHKOHYIOTH Oy/b-siKi 1HIIN KepiBHI (QYHKIII Ha HAWBUIIOMY PiBHi, B TOMY YHCIIi B MDKHAPOJHUX MIKICP KaBHUX OpTraHi3allisaX, WICHH
MDKHapOJHUX MapjJaMEHTCHKUX acaMOIIel, Cy/I/Ii Ta KepiBHi MOCaJI0Bi 0COOHM MI>KHAPOJIHUX CYIB.

JoBipena oco6a — ¢isuuyna ocoba, sika Ha migcTaBi goBipeHocTi KiieHTa-BrnacHuka paxyHKy, 0(hopMIIEHOT Y BCTAHOBICHOMY 3aKOHOM
HopsiAKy, abo Ha iM's sikoi 3a 3asBoto Kirienta-BrnacHuka paxyHKy BuITyIieHo noaaTkoBy KapTky, mae npaBo po3nopsipkaTtucs KapTkoBuM
paxyHnkoM. JloBipeHiii ocobi BumyckaeTbes gonarkoBa Kaprtka, okpemuii KapTkoBuit paxyHOK He BiIKpHUBa€eThCSI.

HoroBip — weii J[oroBip KOMIIIEKCHOTO OAHKIBCHKOTO 00CITyroByBaHHs (pi3M4HUX 0Cib.

HonarkoBa kapTka — KapTka, emitoBana bankom Ha iM'st JloBipeHoi oco6u 3a 3asBot0 BracHuka paxyHKY 3 METOIO HaJlaHHs iHCTpyMEHTa
noctymy 1o KapTtkoBoro paxyHky BrnacHuka paxyHKy.

ExBaiipunr — nistipHICTh EkBaiipa momo TexHomorigHoro, iHdopmamiiHOro oOcimyroByBaHHS TOProBuiB (MiANPHEMCTB TOPTIBII 1
CepBiCy) 1 BUKOHAHHS PO3PAaxyHKIB 3 HUIMH 32 OIepallisiMH, SKi BUKOHaHI 3 BUKOpUCTaHHAM KapTok.

Enextponnuii minnuc (nagani EII) — nani B enekTpoHHIH (QopMi, fKi JOHAIOTHCS IO €JIEKTPOHHOTO JOKYMEHTY Ta MpH3HAYEHI IS
ineHTudikamii ocobu, 10 MiAMUCYE LeH JOKYMEHT.

Enextponnuii mugposuii ninmuc (magaxi ELII) — enexTpoHHUI MianMC, OTpUMaHK 32 Pe3yIbTaToM KPHITOTrpadhiuHOro NepeTBOPEHHS
Habopy eNeKTPOHHUX JaHUX, IKUH JOJAETHCS 10 IIOro Habopy abo JIOTIYHO 3 HUM MOEAHYETHCS 1 1a€ 3MOTY MiATBEPAUTH HOTO LiTICHICT
Ta igeHTHiKyBaTH 0co0y, IO MiANHUCYE el TOKYMEHT.

3a6oproBaHicTh 3a JloroBopom — 3a00proBaHicTb 32 OCHOBHUM OOproM, HapaXOBaHUMH IIPOLIEHTaMH, KOMICisIMH, MITpahaMu Ta MCHEI0
BIJITIOBITHO JI0 YMOB 1160T0 JlorOBODY.

3anumoK KomTiB HA KAPTKOBOMY PaxyHKY — cyMa komrtiB Kiienta Ha KapTkoBoMy paxyHKy, BKIIIOUalOUH HE3HIKYBAHUH 3aJIHIIOK,
3a0JI0KOBaHi, aje He CIHCaHi, KOIITH Ta JOCTYITHI KOIITH, 1[0 OOTIKOBYIOTECS Ha BiIIIOBITHOMY OaraHCOBOMY paxyHKy banka.
3apmiiaTHHH NMPOEKT — KOMIUICKC TOCIYT 3 BIAKPUTTS PaxyHKIB Ha KOPUCTh (i3M4HHX 0Ci0, 3apaxyBaHHS Ha PaXyHKH Ta BHIUIATH
3apoOiTHOT IJIATH Ta {HIIKX TUIATeXKIB 3 00Ky poOOTOAABIs, BiAMOBIHO 0 YUHHOTO 3aKOHOJABCTBA Ta JIOTOBOPY.

3apnuiaTHHI KapTKOBHIi PaXyHOK — HOTOYHHI PaxyHOK , IUIATDKHI ONeparii 3a sKuM MOXKYTh 3[iiiCHIOBAaTHCS 3 BUKOpUCTaHHIM KapTok,



BiZIKpHUTHIA Qi3u4HIN 0c00i B paMKaXx 3apIIaTHOTO HPOEKTY.

3asgiBa Ha mnpueAHAHHA 10 /lOroBOpy KOMILIEKCHOr0 OaHKIiBCHKOro 00cCayroByBaHHs ¢i3myHux ocid (Hagani - 3asaBa Ha
NPHETHAHHS) — CTAaHIAPTU30BaHHUI JOKYMEHT, sKuil BunaeTbest bankom Kitienty s odopmileHHs i mignUcaHHS 3 METOIO BCTAHOBIICHHS
a0o0 oHoBieHHs ineHTHGiKauniiHnx nanux Kiienta ta 3xiiicHenns akuenrtyBanus Kiienrom Ily6miunoi npono3unii banky Ha ykiagaHHs
JloroBopy KOMIUIEKCHOTO GaHKIBCHKOTO 00CITyroBYBaHHS (Di3NYHHX 0Ci0 IUITXOM NPHETHAHHS 10 Iboro JloroBopy abo HOro 4acTHHH.
Inentudikanisn Krienta — mpomnenypa BcraHoBieHHS ocoOu KiieHta Ha mifcraBi OpHTiHQIB JOKYMEHTIB a00 HAaICKHHM YHHOM
3aBIpeHMX KOl y pa3i Horo 3BepHEeHHs y migpo3ain banky, Ha migcTaBi KOZOBOTO CII0BA Ta OCOOMCTHX AAHMX (TAKUX SIK MPI3BHUINE, iM s
Ta 10 6aTHKOBI, JaTa HApOPKEHHs, Tomo) pK 3BepHeHHI Kimienra y Llentp Obcmyrosysanns Kiienris (I{OK), ITIH-koxy, CVV2/CVC2 -
MU 3I1MCHEHH] IIATDKHUX OIlepalliil Ta/abo oTpuMaHHs iHGOpMalli nmpo craH paxyHKiB KiieHTa, a TakoX iHIII METOIH ineHTUiKamii,
nepeadayeHi UM J{oroBopom.

IMnpuHTep — mpuCTpil, NpU3HAYEHUH U1 NEepeHeceHHs pelbedHUX pekBi3uTiB KapTku Ha ciin (manepoBUH JOKYMEHT, SIKHH
MiATBEPDKYE 3AIHCHEHHs omepariii 3 BUKOPHCTaHHAM IUaTkHOI KapTku 1 MicTHTh Habip DaHUX WIOJO wLi€i omepamii Ta PeKBI3UTH
riatixaoi KapTkn).

Inozemni my6aiuni aistdi - Gpi3uyHi 0cobn, sSIKi BUKOHYIOTH 00 BUKOHYBAJIH IPOTSTOM OCTaHHIX TPHOX POKIB BU3HA4eHI IMyOiiuHi (yHKii
B IHO3EMHHX JepXKaBax, a came:

IJIaBa Jiep>kaBH, KePIBHUK ypsy, MIHICTPH Ta IX 3aCTYITHHKH;

JeMyTaTH MapIaMeHTy;

TOJIOBH Ta WICHH NPAaBIiHb LEHTPAIBLHUX OaHKIB;

YIEHH BEPXOBHOTO CyIy, KOHCTHUTYLIHHOTO Ccyly a0o IiHIIMX CyIOBHUX OpraHiB, pilleHHA SKUX HE MiIJIATaloTh OCKAPKEHHIO, KPIiM
OCKap KEHHS 32 BUHATKOBHX OOCTaBHH;

HaJ3BUYaliHi Ta TOBHOBA)KHI ITOCIH, TIOBIPEHI Yy CIIpaBax Ta KEPIBHUKH IIEHTPATGHUX OPTaHiB BIHCHKOBOTO YIIPABIiHHS;

KepiBHUKHU aJMiHICTPAaTUBHUX, YIIPABIiHCHKUX Y HATJISIOBUX OPTaHIB AEepyKaBHHUX IMiAIPUEMCTB, IO MAIOTh CTPATETiYHe 3HAYCHHST;
KepiBHUKU KePiBHUX OPTaHiB IOJITHYHHUX MApPTil, IPEICTABICHUX Y apJlaMeHTi.

InTepHer — BcecBiTHA iH(MoOpMaliliHa cHCTeMa 3arajbHOrO JOCTYILY, sKa JIOTIYHO 3B'sA3aHa INIOOATFHHM aJIpecHUM MHPOCTOPOM Ta
6azyerbest Ha TCP/IP - mpoTokouti, BU3HaY€HOMY MIDKHAPOIHUMHE CTaHIapTaMH.

Kaprka (BIIK) — creniansHu#l TUIaTOKHAK 3aci0 y BHUTIISAL IUIACTHKOBOI a00 1HIIOTO BUAY KapTH, SKUH € IHCTPYMEHTOM JIOCTYITy IO
KaprtkoBoro paxynky BrmacHuka paxyHKy, a TaKO)X BHKOPHUCTOBYETHCS IUIA 3ilicHeHHs matixauX omepariil. BIIK, e BmacHicTio baHky.
Jo omnoro KaprkoBoro paxyHky moxe Oytu emitoBaHo nekinpka BIIK. V 3HauenHi omepauiii 3 BukopucranasaMm BIIK (mmaTixaNX
omepauiil) y upomy JloroBopi po3ymirotrbesi omepariii 3 BukopucTaHHsaM ycix BIIK, mo Bumymeni bankom mo KapTtkoBoro paxyHky.
Kaprka mMoxe OyTH NeOeTHOI0, KPeJUTHOI ab0o Ae0eTHO-KPEeANTHOIO, IepcoHi(ikoBaHO (i3 3a3HAaUYEHHSIM IMEHi Ha JIMIBOBIH CTOPOHI
Kaptku) abo HenepcoHigikoBaHo (03 3a3HaYCHHS IMEHI Ha JTUIBOBIH cTopoHi KapTkn).

KapTkoBuii paxyHOK — INOTOYHMH paxyHOK, IUIATDKHI omepamii 3a SKHM MOXYTh 3IiHCHIOBAaTHCS 3 BUKOpHUCTaHHsAM Kaptox i3
JOZIepKaHHSAIM BHMOI YMHHOTO 3aKOHOJABCTBA YKpaiHu Ta mporo JloroBopy. KaprkoBuii paxyHok BinkpuBaeTbcs bankom KitieHTy Ha
JOTOBIpHIH OCHOBI 3a HAasBHOCTI HaleKHHUM YHHOM odopmieHoi 3asBu Ha mnpuenHanHs KiieHta mo JloroBopy KOMIUIEKCHOTO
0aHKIBCHKOTO 00CITyroByBaHHS (i3HYHHX 0Ci0.

KiienT — ¢i3uuna ocoba (pe3naeHT/Hepe3naeHT), Ska KopuctyeTbes [locayramu banky BiamoBigHO 10 ymMoB mporo JloroBopy. Kimient
Moxxe Oyt BiacHukoMm paxyHky, Hepkarenem Kaptku, KopucryBaduem Toimo.

Kowmicist 3a o6cayroByBanns KapTkoBoro paxyHKy — KOMicCis, 1o crutauyerbest KiieHTOM 3a BiKpUTTS Ta BeaeHHs KapTkoBoro
paxyHKy.

Kpenurna 3a6oproBaHictb — 3a0oproBanicts Kiienta mepen bankowm, sika BuHukia y KiieHta Ha miacTtaBi Oyab-sKOTO JOTOBODY,
yknageHoro Mix Kitientom Ta bankoM, BHacinok sikoro KitieHT otpumaB Bif baHKy KpeUTHI KOIITH.

Kpenur, oBepapad 1, kpeaAuTHa JiHis, KpeAUTHHIA JiMiT, KpeauTHI KOTH — TpomoBi komTn banky, Hamani KiieHty y THM4acose
KOPHCTYBaHHS Ha yMOBax 3a0e3IeUeHHs, MOBEPHEHHS, CTPOKOBOCTI, TUIATHOCTI Ta IIIbOBOTO BUKOPHUCTAHHS Ha YMOBaX, Mepei0adyeHnx y
OKpeMoMy J0roBopi Mixk barnkom ta KiieaToMm.

Kpenutna kapTka — kapTka, 3a JonomMororo sikoi Kuient 3xivicHroe [InaTixkHi onepariii 3a KapTkoBUM paxyHKOM Ha YMOBaX BH3HAYCHUX
JloroBopoM 3a paxyHOK KPEIWTHHX KOIUTIB, siki Hamae BaHk B pamkax BimHoBmoBaisHO! KpemurtHoi miHil y ¢opmi oBepapadry,
BCTAHOBJICHHSI SIKOT MOXJIMBO Ha IiJicTaBi 3asBM Ha NMpHUEAHAHHS Ta 3roan/ pimeHHs banky. OOcnyroByBanHs KapTKoBOro paxyHKy, 10
SIKOTO BHIyIIeHO KpemutHy kapTky, 3filicHIOeThCs 3a JleOGeTHo-kpeanTHOI cxemoro. Bukopucranus KpenutHOT KapTKU peryimoeThes
YHHHUM 3aKOHOJABCTBOM YKpainu, [Ipasumamu MIIC i ymoBamu JloroBopy.

Kpenurtna ainisi y ¢popmi oBepapadpty — hopma KpeauTyBaHHS, 32 YMOBAaMH SKOi IiCJIS TIOBHOTO a00 YaCTKOBOTO IMOBEPHEHHS HATaHUX
Krienty xpeautHux komTiB baHk 3miiicHIoe Ha ymoBax JloroBopy mopampiie kKpeauTyBaHHs KilieHTa B MeXax BUIBHOTO 3aJHIIKY Ta
CTPOKY [ii JimiTy oBepapadry.

JlimiT oBepapad Ty — rpaHHYHA 103BOJIeHa cyMa 3aboproBaHocTi [lo3nuanpHuKa epe baHkoM 1o KpeauTy, M0 HagaeThes 3TiAHO IBOTO
JloroBopy ab0 OKpeMo YKJIaJ€HOTO JOr0BOPY PO BCTAHOBJICHHS JIMITY OBepApadT Ha IUIATIKHY KapTKy.

MIIC — mixxaapoani miatixHi cucremu Visa International ra MasterCard International.

Mo6inbHuit npucTpiii - mianner abo cMapTdhoH 3 gocTyrnoMm a0 Mepexi Internet na 6a3i onepauiitnoi cucremn i0S abo Android.
Hanionanbui my6uiuni aisai - ¢i3uuni ocoOw, siki BUKOHYIOTH a00 BUKOHYBAJIHM MPOTATOM OCTAaHHIX TPHOX POKIB BU3HAYCHI IMyOmivHi
¢byukuii B YkpaiHi, a came:

Ipesunent Yxpainy, [Ipem'ep-minictp Ykpainu, uinenn Kabinery MinicTpiB Ykpainuy;

Mepir 3acTYITHUKH Ta 3aCTYITHUKH MIiHICTPIiB, KEpIBHUKH IHIIMX [EHTPaJIbHUX OpraHiB BUKOHABYOI BIagy, IX MEpIIi 3acTyMHUKH i
3aCTyITHHKUY,

HapOHI JleryTaT! YKpaiHy;

I"onosa Ta unenu [IpaBninns HauionansHoro 6anky Ykpainu, unenn Panu HauioHaneHoro 6aHky Ykpaiuu,

rosioBu Ta cyaai Koncruryuiitnoro Cyny Ykpainu, Bepxosroro Cyny YkpaiHu Ta BUIIMX CIICLiali30BaHUX CYHiB;

uiaeHn Bumoi pagu roctuuii, uienn Bumiol kBamidikamiiinoi komicii cynaiB Ykpainu, wienn KpanmigikauiiiHo-aucuumiinapHoi KoMicii
HPOKYPODIB;

I'enepanbuuil npokypop YKpaiHu Ta Horo 3acTyImHUKH;

I'onmoBa Coryx6u 6e3nexn YkpaiHu Ta 10To 3aCTYITHUKH;

l'omoBa AHTHMOHOIIOEHOTO KOMITETY YKpaiH! Ta HOTO 3aCTyITHHUKH;

I'onosa Ta unenu PaxyHkoBoi nanatu;

uynenu HanioHanpHOT pajau 3 nuTaHb Teae0adeH s i pagioMOBICHHS YKpaiHHu;

HaI3BUYaliHI i TOBHOBAXKHI MOCIH;

HayanpHUK ['eHepanpHoro mTady - [onmoBHokomanayBau 36poitnux Cun VYkpainu, HayaiapHuku CyXOmyTHHX BiliChbK YKpaiHu,
Mositpsinnx Cun Ykpainu, BificekoBo-Mopcebkux Cun Ykpainu;

Jiep KaBHI CITy>K0O0BIIi, TOCA/IU SIKMX BiTHECEH] JI0 Tepinoi abo qpyroi KaTeropii mocan;



KepIBHUKM OOJIACHUX TEPUTOpPIaJIbHUX OPraHiB LIEHTPaJbHUX OPraHiB BUKOHABYOi BJIaJM, KEPIBHUKM OPraHiB MPOKYPaTypH, KEPiBHUKH
obnacHUX TepuTopianbHUX opraHiB Ciyx0Ou Ge3mnexu YKpaiHu, TOJOBH Ta CyIi anesIiiHuX CY/IiB;

KEpIBHUKHU aMIHICTPAaTUBHUX, YIPABIIHCHKUX Y HATJIAA0BUX OPraHiB IepKaBHUX Ta Ka3eHHUX ITIIPUEMCTB, TOCIIOJAPCHKUX TOBAPHCTB,
Jep)KaBHA YacTKa y CTATYTHOMY KamiTaji sSKUX rnepeBuinye 50 BiJCOTKiB;

KepiBHUKHU KePiBHUX OPTaHiB IOJITHYHHUX NapTiii Ta WICHH iX IEHTPAITbHUX CTATyTHHX OPTaHiB.

HeakTuBHHI paxXyHOK — paxyHOK i3 3aJHMIIKOM KOIITiB 710 50 TpH., 3a KM NPOTAroM ocTaHHiX 180-TH mHIB Oymu BincyTHI Oymb-sKi
oreparii, KpiM BHIUIATH BiJICOTKIB, HAPAXOBAaHMNX HA 3aJIUIIOK KOIUTIB HAa paxyHKY, CIIMCAHHS KOMICIl 3a BeJIEHHS HEaKTHBHOTO PaxyHKY,
crnucaHHs baHKOM KOIITIB 3 METOIO IOTaIIeHHs 3a00proBaHoCTI 3a iHIIMMH po3paxyHkamu KitienTta Ta baHky.

He3nmxyBanmii 3anummok — MiHiManbHa cyma komriB Kiienra Ha KapTkoBomy paxyHKy, Bu3HadeHa y Tapudax banky nHa
0o0ciyroByBaHHS KIi€HTIB-()i3MYHUX 0Ci0, ska mpoTsroM cTpoky aii Kaptkm abGo crpoky nii [loroBopy HOBHMHHA 3ajHIIATHCS Ha
KapTtkoBoMy paxyHky i He Moxe Oyrtu BukopucrtaHa Kiientrom um JloBipeHoro ocoboro Kiienta. Bumora mpo BCTaHOBJIEHHS
HE3HIDKYBAHOTO 3aIMIIKy Ui KapTKOBOro paxyHKy HE BHKOPUCTOBYEThCS y pasi BcTaHOBIeHHsA Ha KapTkoBomy paxynky JlimiTy
oBepapadTy, 3riTHO YMOB 1BOTO JlOTOBODY.

Homep mobinsHoro tenedony Kiienra — HOMep, 3a3HaueHnit KiienTom y 3asBi Ha npuemHaHHS Uil KOMyHiKanii 3 bankom Ta sxwmit
BUKOPUCTOBYETHCS YIS BiANIpaBKH SMS-ToBioMIIeHb, iHiNiHoBaHNX bankom, KitieHTy.

OBepapadT - KOPOTKOCTPOKOBUI KpeauT, IO HalaeThesi baHKOM y BHUIAAKy NEepeBUIICHHS CyMH BHAATKOBHX OIlepamiil HaJl 3aJIHIIKOM
ko1TiB Ha KapTKkoBOMY paxyHKy y po3mipi JIiMiTy KpeAUTYBaHHS, BCTAHOBJIEHOMY ITUM a00 OKpeMo yKi1ageHuM JloroBopom.
Onepaniiinuii yac Banky — yactina onepariifHoro nHs baHky, mpoTAToM SKOTo0 3AIHCHIOEThCA 00cIyroByBaHHs Kili€HTiB, y TOMY 4HCIi
MPUHAMAIOTECS TOKYMEHTH Ha Iepeka3 Ta BIOKIMKAaHHA, KOTpi NOBHHHI OyTu 00OpoOieHi, mepenani Ta BukoHaHi bankom. IlouaTok i
3aKiHYeHHsI OMepaliifHoro Yacy BcTaHOBIOEThCsi Hakazom/Posnopsmxennsm [onosu [pasninas banky (4u 0coOu HUM YIIOBHOBa)XEHOT)
3 ypaxyBaHHSIM PEKUMY POOOTH IUIATIKHUX CHCTEM Ta JOBOJHUTHCS 10 BimoMa KITi€HTIB IUIIXOM pO3MIICHHS BiJMOBIIHOI iHpopMaIlil Ha
caiiti banky.

OcHoBHAa KapTKa — IUIATDKHA KapTka, eMiToBaHa bankom Ha im’st BmacHuka KaprkoBoro paxynky ta KapTkw, mo OynyTh BHIyIIeHi
TICJIS PUMUHECHHS NI OCTaHHBO1 BUITyIIeHOT OCHOBHOT KapTKH, 3TiTHO 11OT0 Jl0oroBopy.

OnHopa3oBuii TumMuacouii maposas (OTII) — EIl y Bursiai oJHOPa30BOr0 THMYACOBOTO MapoJi0 TeHepoBaHoro cuctemoro « WEB-
OaHKIHT» Ta HaAiCIaHOTO 3a IOTIOMOTO0 MOBIJOMIICHb y TeKCTOBOMY (opmaTi SMS Ha MoOinbHmit Tenedon KiienTa.

OTP-ToKeH - mpuUCTpili, MpU3HAYCHHUN AJS TeHepamii OJHOPa30BHX MapoiiB. Mae €quHy KHOIKY, MPU HATHCKAHHI SKOi HAa qHCILIE
BiOOpakaeThCs NUPPOBHIA OJHOPA3OBUH MAPOIIB.

Hinpo3ainu banky — Bigginenns banky, nepenik sKuxX po3MileHo Ha caiiTi baHky.

MignpuemcTBo (MiANPUEMCTBO-NpaNeaBenb) — MiNpUeMCTBO (ycTaHOBa, OpraHizaiis), 3 skuMm(or0) bankom ykiageno loroeip mpo
HaJlaHHsI KOMIUIEKCY HOCIYT 32 3apIUIaTHUM IIPOSKTOM.

IIIH-kox (nmepconansuuii inenTudikauiitnmii Homep, INIH) — Habip undp abo 6yxs i undp, Bimomuii mmme Jepxaremo Kaptku ta
NpU3HAYEeHUH 1711 Horo imeHTHdikamii min vac 3milicHeHHs omepauiil i3 BuxopucranHsMm Kaprok. ITIH Bumaerscs KiienTy paszom 3
Kaptkoro Ta He miurarae po3roJomeHHI0 Ta epeadi TpeTiM ocodam.

[epeBunyck kapTku — BUIyck HOBOi KapTku, 3amicte KapTku, mo Oyna BHUITyIIeHa paHimle Ha mifcTaBi nporo JloroBopy, y 3B'SI3Ky i3
MIPUMTUHEHHSM Jii, TOIKOKEHHIM a00 BTPaTOI0/KPaIi>kKKOI0 OCTaHHbBO].

[natizkna omepauisi (HagaJji, onepanisi) — xid, iHiniioBana Jlepkarenem KapTku 3 MeTOI0 BHECEHHS a0 3HATTS TOTIBKU 3 PaxyHKY,
3IifICHEHHSI PO3paxyHKiB y 0e3roTiBKOBii (opMi I oIuaTh BapTOCTi TOBapiB (poOiT, MOCIyr) Ta/abo nepeka3y KOIITIB Ha iHIII PaXyHKH
Ta PaxyHKH iHIIMX OCi0, a TAKOX IHIIUX OMepalliif, mependadYeHnX YMHHUM 3aKOHOAAaBCTBOM i 1M JloroBopom. I[lnaTtixui omeparrii
3IIMCHIOIOTHCS Y TUIATDKHUX IMPUCTPOSIX: OaHKOMAaTax, IUIATDKHHMX TepMiHanaX, IMOPHHTEpax, Ha caiTax IHTepHEeT-MarasMHiB a TaKoX
yepe3 «HTepHeT-0aHKIH» Ta iHIII KaHau, nepeadadeHi YMHHUM 3aKOHOJaBCTBOM Y KpaiHu, nuM JloroBopom Ta npasuiamu MIIC.
Ho3uuanbuuk — KitieHT 6aHKY, IKOMY B paMKax I[b0ro JJoroBopy Ta iHITNX OKPEeMO YKJIaJAeHUX JIOTOBOPIB HaJaHO TPOIIOBi KomTH baHky
Yy KOPHCTYBaHHS Ha BU3HAUCHHI CTPOK Ta ITiJ] MIPOIEHT.

[oTouHnii paxyHOK — paxyHOK, IO BiJIKpHUBA€ThCS OaHKOM KIIIEHTYy Ha JOTOBIpHIM OCHOBiI uisi 30epiraHHs rpomied i 3IifiCHeHHS
PO3paxyHKOBO-KAaCOBHX OIEpaIliif 3a JOMOMOrO0 TUIATDKHHUX iHCTPYMEHTIB BIATIOBIIHO O YMOB JOTOBOPY Ta BHMOT 3aKOHOIABCTBA
YkpaiHu.

Ipuzynunennst (6J0KyBaHHsI) Ail KaApTKH — TUMYacoBa HEMOXJIMBICTH NPOBEICHHS OMNepalliii 3 BUKOpUCTaHHAM KapTku BHACIHioOK
BUHHKHEHHS 00CTaBUH, nependadeHux 1uM JJoroBopom ta/abo 3aKOHOJABCTBOM Y KpaiHH.

IIpununenns Aii KApTKH — HEMOXKJIMBICTh MPOBEAEHHS OMHepalliil 3 BUKOpHCTaHHAM KapTku Ta T peKBI3WTIB BHACIINOK 3aKiHUCHHS
CTpOKy ii Jii 9YM aHyNMIOBaHHS, a TaKOXX y BHIIAJKy BUHHKHEHHs iHIINX OOCTaBWH, mepemdadeHrnX IuM JloroBopoM Ta/abo mpaBmiaMu
MIIC.

Hocayra Banky — e pospobneHa bankom mociyra, mo Hamaetscs KitieHTam Ta Mae BIIaCHI OCOOJHMBOCTi, YMOBH OOCIYrOBYBaHHS,
KaHaIM npopaxy ta Tapudmu.

Peryasipui niarexi — nociyra, sika a€ MOXKJIMBICTb 3/1iHCHIOBATH MEPiOMYHI IJIATEXKi 3 MOTOYHOr0/KaPTKOBOTO PAaXyHKY KIIi€HTa 3a
BKa3aHUMH KJIIEHTOM PEKBI3UTaMU B 3a3HAYEHOMY PO3Mipi.

Po6ounii nenb — Oy/b-sKuil I€Hb, 110 BU3HAETHCS POOOUUM JUTsi OAHKIB 3TiAHO i3 3aKOHOJABCTBOM Y KpaiHH.

Po3paxyHkoBHii 1eHb — CTeLiaIbHO BU3HAYCHUH JIeHb, KOJIM BUKOHYIOThCSI PO3PaXyHKOBI IIIaTiKHI onepanii y baHky.

Caiit Banky — o¢iuiitnuii kanan komyHikauii banky 3 Kiienramu y mepexi Inrepuer www.radabank.com.ua

CekpeTHe CJIOBO - TIapOJIb BCTAHOBJIIOBAHHIA [T JUCTaHIINHOT iAeHTH DIkl KiTieHTa MpH 3AiHCHEeHH] TeaeOHHNX I3BIHKIB B OaHK IS
BUpIIICHHS MUTaHb poooTH B cucteMi « WEB-6ankinr». BrkaszyeTbcst 1 miaTBepKyeThes KIIEHTOM IIPH IMiNMCAaHHI 3asBH Ha TIPHETHAHHS
70 «JloroBopy KOMIUIEKCHOTO OaHKiBCbKOro obciyroByBaHHS ¢ismaamx ocio» (IIOCJIYI'A «WEB-BAHKIHIT JUIS TTPUBATHUX
KIIIEHTIBY).

Crpok aii kapTKH — TIepio] dacy, IO IOYMHAETHCS 3 JIaTH BUITYCKY (TepeBHIycKy) KapTku i 3aKkiHUyeThCSl B OCTaHHII eHb MicsId,
3a3HayeHoro y gopmari MM/PP (MM - nBi mudpu nopsimkoBoro Homepy Micsius, PP - nBi octanHi udpu poky) Ha JHIBOBIH CTOPOHI
Kaprku.

Cron-cnucok — nepenik Kaptok, mo sikux 3a00poHeHo npoBeneHHs onepauiif. Kaptka Moxxe OyTH 3aHeceHa y CTOI-CIUCOK SIK 32 3asBOIO
Kuienra, Tax i 3 ininiarusu bauky.

Tapudu — BcTaHOBNeHI baHKOM rpomoBi BHHaropomu 3a HamgaHHsS [locayr mpu oOcCiyroByBaHHI KITi€HTiB-(i3udHuX ocib. Tapudu
periaMeHTOBaHi BHYTPIIIHIME JoKyMeHTaMu baHky Ta po3MilieHi Ha odimiitHoMy caiiti baHky.

Toproso-cepsicHe minnpuemctBo (TCII a6o Toprosennb) — cy0'ekT MiAPUEMHAIBKOI AISUTBHOCTI, SKUI IpHHMae 10 00CIyroByBaHHS
BIIK 3 MeTor0 Oruraté BapTOCTi TOBapiB U MOCIYT.

Tpan3akuisi — ruaTixHa onepanis, iHinifioBana Kiiearom. Moxxe Oyt ¢inancoBoro (omiaTa, nepekas, HOIOBHEHHS, 3HATTS TOTiBKH) Ta
Hedinancosoro (nepesipka crany KaprkoBoro paxyHky, 3mina [1IH-koay Toruo).

®dinancoBuii TesedoH e HoMep MOOLTEHOTO TenedoHy, sKuil BkazaHui i minTBeppkenunit KimieHtoM sik Homep TeneoHy, 3a JOMOMOro
SIKOTO MOXKYTh MPOBOAUTHCS (iHAHCOBI omepauii. BkasyeTbest 1 MiATBEPIKYEThCS KIIEHTOM MPH MiANHMCAaHHI 3asBU HAa MPUEIHAHHS /0



«JloroBopy KOMILIEKCHOTO OaHKiBChbkoro obcmyroByBanHs ¢isuunux ocid» ([IOCJIYT'A «WEB-BAHKIHIT JUISI TIPUBATHUX
KJIIEHTIB»).

Hentp obcayroByBanns KuientiB (IIOK) — xanan xomywnikauii 3 Kiientamu 3a teneponamu: 0 800 50 55555 wmimono6oso Ta
OC3KOIITOBHO Y Mexax YKpaiHu 3i crarionapuux tenedonis, +38 062 332 45 56 — mns mixuapoanux a3BiHkiB, 490 — 3a Tapudamu
MOOIJIBHUX OIIepaTopiB.

Itpad — rpomosa cyma, siky Kiient moBuHeH mepenarn banky 3a HeBHKOHaHHS a00 HEHale)KHE BHKOHAHHS 3000B'S3aHb, 3TiJHO 3
yMoBamu 11010 Jlorosopy.

Iloxennmii JiMiT Mo KapTHi — MakCUMaNbHa cyMa Ta KUTBKICTE oneparii mo Kaptui Kiienra Ha 100y, Bu3HadeHi bankom: mo 3HATTIO
TOTiBKHM B OaHKOMaTy Ta omepaiism gepe3 POS—repminanm.

POS-Tepminai — eleKTpOHHUI MPUCTPil, MPU3HAUYCHUN IJI1 BUKOHAHHA IUIATDKHUX OMNepaliil (TpaH3akuiil) i3 3acrocyBaHHsIM KapTku
Ta/abo 11 peKBi3UTIB.

Smartphone-BankHHI — 116 MOZYJTb 3 YIPABIIHHS paXyHKaMH Y T.4. HaJaHHS JUCTAHIIHHUX PO3MOPSDKEHB 3 MepepaxyBaHHs KOIITIB 3a
JIOTIOMOT0I0 MOOUTBHUX TIPHCTPOIB (IuiaHmeT abo cMapTdoH) Ha 6asi omepaniitoi cucremn 10S ta Android. Ilocmyra Hamaetscst B
pamMkax komiutekcy nocryr WEB-GaHKIHT 17151 IPUBATHUX KIIIEHTIB.

«SMS-6aHKIiHI» — KOMIUIEKC ITOCIYT, sIKi HATAal0Th MOXKJIMBICTh KOPUCTYBady OTPUMYBATH iH(OPMAIIiIO PO CTAaH PaXxyHKY 3a JOIIOMOTOI0
TIOBiTOMJIEHb y TeKCTOBOMY (opmati SMS Ha M0oGinbHI Tenedonu crannapry GSM.

SMS — mocnyra KOpOTKHX €JIeKTPOHHHX MoBimoMieHb (aHri.,“Short Message Service”) — TexXHOJOris, IO I03BOJISIE BiAMPABIATH Ta
OTPUMYBATH TEKCTOBI MOBIIOMJIEHHS 3a JOIMOMOTOI0 IOCIYT oIeparopa MOOIIBHOTO 3B'SI3KY 3a HASBHOCTI BiINOBIAHOTO MOOLTEHOTO
(coToBoro) Tenedony.

WEB-6ankinr a5 npuBatHux KiaieHtiB (WEB-6aHkiHr) — 116 KoMIuleKke iHGOpMAIifHUX MOCIYT 3a PaXyHKOM KJIi€HTa Ta 3AiHCHEHHS
orepamiif 3a paxyHKOM Ha IIiJICTaBl AUCTaHIIHHUX PO3MOPSIKEHb KIIEHTA, KPIM BHIAIKIB OOMEXEHHS MpaBa pO3MOPSIKEHHS paXyHKOM
Kiienra, BCTaHOBJICHUX YHHHUM 3aKOHOJABCTBOM Y KpaiHH.

Bci iHmIi TepMiHM, 3HaYEHHS KX HE BH3HaueHe ITUM J[oroBOpoM, BXKHBAIOThCS B IbOMY JloroBopi B 3HAYEHHSIX, SKUMU BOHY BH3HAUCHI
3TiHO 3 HOPMAaTHBHO-NIPAaBOBMMH akTamu HarioHanbHoro OaHKy YKpaiHW, IHIIMMHM aKTaM{ [IF0OYOTO 3aKOHOJABCTBAa YKpalHH Ta
npasunamu MIIC.

2.  3ATAJIBHI IOJIOXKEHHSA

2.1. Jloroip BU3Ha4Ya€ yMOBH Ta MOPSJIOK HaaHHSI baHKOM KOMIIEKCHOTO OaHKIBCEKOTO 00ciyroByBaHHs KitieHTIB.

2.2. [loroBip perymroe BigHocuan Mk Kiientom i bankom (mami pasom 3a tekctom — Ctoponm) npu HagaHHi Kiienram nocimyr Banky,
nepe0auYeHNX YMOBAaMH IbOTO JOTOBOPY. 3asIBH Ha IMIPHUETHAHHS € CKIIaJJOBUMH Ta HEBiA'€MHUMH dacTHHaMu J[oroBopy.

2.3. Bapricts Ilocayr Banky, siki Hagatoreest Kimienram, BuzHadeHi Tapudamu banky Ha oOcimyroByBaHHs Kii€HTIB-()i3HYHHX 0Ci0, sKi
po3mimieHi Ha odiniitHOMYy caifTi baHKy 3a e1eKTpoHHOIO aapecoro: www.radabank.com.ua.

2.4. B Mexax uporo 10roBopy baHK MpomoHye HaJaHHS MOCIYT:

® BIIKpUTTSA Ta OOCIYrOBYBaHHS IOTOYHUX pPAaxyHKIiB, IO Hependadae BHKOPHUCTAHHS CHELIaJIbHOTO IDIATDKHOIO 3aco0y
(mnaTiXHUX KapTOK), B HAIIOHAJBHIN Ta 1HO3EMHIN BaJIIOTi;

®  BiIKPUTTS Ta 00CIYroByBaHHS MMOTOYHUX PaxyHKIB B HaI[lOHANBHIN Ta iIHO3EMHIH BaIOTI;

e oBepapadTH Ui KIIEHTIB, SKi 00CITyroBYIOTBCS B paMKax 3apIulaTHUX NPOEKTiB baHKy Ta BIAaCHUKIB NMEHCIHHUX KapTOK;

®  BIIKPUTTS Ta 0OCIYrOBYBaHHS JCTIO3UTHUX PaXyHKIB B HALlIOHAIBHIH Ta iHO3eMHill BaIOT;

e mociyra «PerymspHi miaTexi»

e mocnyra « WEB-6aukinr aist npuataux xiientiBy (WEB-6aHkiHT) ;

e mociyra «SMS-6aHKiHIY;

2.5. KiieHT Mae mpaBO CKOpHCTaTUCh Oymb-skoro [locmyroro, mo HamaeTbess BaHKOM B paMKax KOMILIEKCHOTO OaHKiBCHKOTO
oOciyroByBaHHS Ha yMOBax 11oro JloroBopy, oopanoro KiieHToM 3rimHO 3asBU Ha NMpHEAHAHHSA. 3MiHa YMOB OOCIYyTrOBYBaHHS Ta
miaTBeppKkeHHS KITieHTOM CBOET 3roJiu 100 3amporOHOBaHWX BaHKOM 3MiH 3IIHCHIOETHCS B MOPSAKY, IepeadadeHOMY yMOBaMHU
uporo Jlorosopy.

2.6. Kiient mae npaBo BigMoButHcs Bix [locmyru, Huisxom 3amoBHEHHs 3asBM Ta po3paxyBaBIIWCh 3 baHkoM y moBHOMY o0csi3i 3a
HaJlaHi MOCITyTH.

2.7. KiieHT Mae mpaBo mNpUIOAaTH Ta CKOPUCTATHCh Oynab-skoro [lochmyroro, sikimo Take mnepemdbadeno Tapudamu banky Ha
00CIIyroByBaHHs KJIiEHTIB-(i3HYHUX OCi0.

3. OPEIMET JOrOBOPY

3.1. V nopsaxy Ta Ha ymoBax 1poro JloroBopy baHk 3000B’s3yeThes HanaBatu KiieHTy oniHy, a00 AeKiibKa MOCTYTr, BU3HAYEHUX LM
HoroBopom, Ta 3amoBieHux KilieHTOM nuisixom mianucanHs 3asB(M) Ha MPHEIHAHHs, 32 YMOBH CBO€YACHOI Ta MOBHOI OIUIATH
BapTocTi nocayr banky, a KiieHT 3000B's13yeThcsl KOPHCTYBATHCS MOCIYraMH Y BiJITIOBIJHOCTI 10 yMOB JloroBopy, MpaBuil HaJaHHs
HOCIIyr, BCTaHOBIEHNX baHKoM, crutauyBati baHKy BHHAropody 3a MOCIyrM Ta BHKOHYBATH iHINI 3000B'S3aHHS, BIAMOBIZHO 1O
uporo Jlorosopy.

3.2. Iligmmcannsam 3asB(u) Ha mpueaHaHHs, KiieHT Oe33acTepexHO Ta 6€3yMOBHO NPHETHYETHCS 0 YMOB Iboro Jlorosopy abo ioro
YaCTHHH, SIKa PETYITIOE TOPSIJOK HaJaHHs 3aMOBJICHOI [10CIyTH.

3.3. JloroBip BBaXXa€eThCs YKIAJCHNM Micis oTpuManHs barkowm Bin KitieHTa muchMoBOT 3aMIOBHEHOT Ta IiIMICAaHO1 BiAMOBITHOT 3asBH Ha
NpHETHAHHS, OIUIaTH mocayr baHKy 3rigHo nirounmx Tapudis, SKIIO Taka oluara BCTaHOBJICHa BaHKOM, Ta MiANMCAaHHS 3asBU
HpaniBHUKOM 0aHKy, YIIOBHOBR)XEHHM Ha Ii¢ BiIIOBIIHO /O MOCAaJOBUX IMOBHOBAXEHb Ta IOBIPEHOCTEH, 1 CKPIIUICHOIO MEYaTKoo
Banky. KitieHT moro/ukyeThest, 1o B pe3yabTati npreaHanHs 10 Jlorosopy, aist JloroBopiB 06ciyroByBaHHs IOTOYHOTO PaXyHKY, 10
nependayae BHKOPUCTAHHS CIELIaIbHOTO IUIATDKHOTO 3aco0y, OaHKIBCBKOTO paxyHKy, IIpO HaJaHHA IOCIYyr B CHCTeMi
JQUCTaHLiHOTO 00cnyroByBanHs « WEB-OaHKIHT A7 IPUBAaTHUX KII€HTIBY», Ki paimie Oynu ykinaneHi Mk bankom ta KiieHtow,
NPHUIUHSETHCS Ha TiacTaBi c1.604 LluBineHOrO KOJEKCY YKpaiHU.

3.4. bank 3piiicHIoe omeparii mo paxyHkaM KITieHTiB 3rigHO i3 YMHHHAM 3aKOHOJABCTBOM YKpaiHH, HOPMATHBHO-IIPAaBOBHMH aKTaMH
HanionansHoro 6anky Yxkpainm, npasmiamu MIIC ta mum [loroBopoM, 3asiBM Ha NpHEAHAHHS, NPaBMJIAMH HAmaHHS IOCIHYT,
BCTaHOBJICHUMH bankom Tomo.

3.5. Kiient nae sromy bamky nHa Hagcmnanus Bankom indopmanii, mo cTaHOBHTH OaHKIBCEKY Ta€MHHUIIO, Ha HOMeEp Tele(oHy,
CIIEKTPOHHY Ta/ab0 MOLITOBY aapecy, 3a3HaveHi y BiAMOBiAHIN 3asBi Ha npueaHaHHsA. baHK He Hece BiAMOBimaIbHOCTI 3a Oyab-sIKi
pH3HKH, OB’ s13aHi 3 BixnpaBkoro iHpopMallil Ta HeoTpuMaHHAM iH(popMarii 3a BkazaHUMH B 3asiBi(ax) Ha MPUETHAHHS aPECaMH.

3.6. Kuienr nae 3roxy:
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e  BignoBixHO 10 cT. 6 3akoHy Ykpainu «IIpo 3axXHCT mepcoHaIbHUX TaHUX» Ha 0OpOOKY Ta BUKOPHCTAHHS HOTO MEPCOHAIBHUX
JaHUX Ui HajgaHHS OaHkiBchkux [lociyr, sk mepenbadeHux, Tak i He mepenbadeHUX UM JIOroBOpOM, Ta IiJIHCAHOIO
BIANOBiAHOIO 3asBOIO(aMH) HA IPUETHAHHS;

e  BignoBixHO 10 cT. 14 3akony Ykpainu «IIpo 3axHCT IepcoOHANBHUX JaHUX» Ha Iepefady JacTKOBOro abo ITOBHOTO IIpaBa
00pOOKH Ta BUKOPUCTAHHS HOTo NEPCOHAIBHUX JAHHUX IHIIMMH Cy0'€KTaMH BiJHOCHH, MOB'SI3aHUX i3 IEPCOHAILHUMH JaHUMH,
30KpeMa, ane He BUKIIOUHO, Y BUMaJKax: BiACTyIUIeHHs bankom mpaBa Bumoru 3a nuM JloroBopom; nepegadi bankom mpas
BUKOHAHHS NMEBHUX (YHKIIiH, OB’ A3aHUX 3 HAJAHHSAM HOCIYT 32 UM J[0roBOpOM, IUIIXOM 3ay4eHHs 30BHIIIHIX HE3aJIeKHUX
CTODPiH Ha JOTOBipHiil OCHOBI; HagaHHS baHKY KOJIEKTOPCHKHUX Ta KOHCAJITUHTOBUX MOCIYT, B IHIINX BUIAIKaX;

e  Ha OTpUMaHHA 3 OyIb-KHX OIOPO KpeauTHHX icTopii, 30kpema: TOB «Ilepme BceykpaiHChKe OIOPO KPEAWTHHX iCTOPIi»
(02002, Vxpaina, m. KuiB, Byn. M. Packooi, Oyn. 11-b) Ta/ab6o IlpuBatHe AxuionepHe ToBapuctBo «MixHapogHe 010po
KpenuTHuX icropiit» (03062, Ykpaina, M. Kuis, np-t [lepemoru, O6ya. 65, 09.306) ta/abo TOB «YkpaiHcbke 610pO KpEeAUTHUX
ictopiit» (01001, Ykpaina, M. Kuis, Byn. I'pymieBcbkoro, O6ya. 1-1) Ta BUKopuctanHs inpopMarii o0 #oro kpeauTHOI icTopil
B pasi HamaHHs Kpeanty;

e  Ha 30ip, 30epiraHHs, BUKOPUCTaHHS Ta MoumMpeHHs iHpopmanii mono KiieHra Ta kpequrHOro npaBo4ynHy (1poro Jlorosopy), B
TOMy 4HcHi iHpOpMamii, sika MICTHThCS B Jep)KaBHUX peecTpax Ta IHMMX 0a3ax IyONiYHOrO KOPHCTYBAaHHS, B IOPSJIKY,
BU3HaYeHOMY 3akoHOM Ykpainu «[Ipo opranizamnito ¢popMyBaHHS Ta 00iry KpeANTHHUX icTOpiit» B pa3i HaxanHs Kpenuty;

e Ha 30ip, 30epiraHHs, BUKOPUCTaHHsS Ta MOLIMpPeHHs iHQopMmallii, ska ckiagae HOro KpeAWTHY iCTOpI0, uyepe3 iHII OOpo
KPEIUTHUX iCTOPIH, siKi OymyTh criBnparoBaTs 3 bankoMm y MaitOyTHROMY B pasi HamanHs Kpennty;

e  BIJACTYIUJICHHS NpaBa BUMOTM BaHKOM Ha KOPHCTH IHIIMX OCi0 y BHUMAAKy HeBHKOHaHHS KilieHTOM TpomioBHX 3000B’s3aHb
nepen bankom mpotsroM 3 MicsIiB 3 IaTH BHHUKHEHHS IIpaBa BUMOTH y OaHKy 0Oe3 OTpHMaHHS Oy[b-SKOTO JIOZATKOBOTO
y3ro/pkeHHs 3 00oky KirieHTa Ha Take BiICTYIUICHHSI.

MignucanusM uporo Jlorosopy KiieHT miaTBepikye, 1Mo BiH/BoHA HpoiHpopMoBaHWi/a baHkoM mpo cBoi mpaBa sK CIIOXKHBayda

MOCHYT, CY0’€KTa KPETUTHOI icTOpil Ta Cy0’€KTa MEPCOHATBHUX MAHUX, @ TAKOXK II0 BCi 3alUTH O KPSTUTHUX OFOPO, 3MiHCHEHHI

BankoMm 3 matu yknaneHHs 1poro JoroBopy, Oynu 3aiiicHeHHi 3a 3rogoto KimieHTa (mo3ndanbHuKa).

Bank e ygacHukom ®oHay rapaHTyBaHHS BkiIaniB ¢(ismyaux oci® (CeimomrBo ywacHuka ®I'BDO Nell9 im 02.09.1999p.) Ta

KepyeTbesl 3akoHOM YKpaiHu ,,IIpo cucteMy rapaHTyBaHHS BKJIAfiB QismuHHX 0oci®» (mami — 3akon). BimnoigHo 10 c1.26 3akoHY

®DoHJ rapaHTye KOXKHOMY BKJIAQAHUKY BaHKy BiJUIKOAYBaHHS KOINTIB 3a HOTO BKJIAJOM B paMKax LbOT0 J[OroBOpy, BKJIIOYAIOUH

BIZICOTKH, HapaxoBaHi Ha JIeHb I0YaTKy nporenypy BuBeneHHs: Qonnom baHky 3 puHKY, aje He Oijblie CyMH IPaHUYHOTO PO3MIpY

BIIIKO/IyBaHHS KOIUTIB 3a BKJIaZaMM, HE3AJIISKHO BiJ KUIBKOCTI BKIadiB B banky. Cyma rpaHMYHOTO pO3Mipy BiJIIKOTYBaHHS

KOIITIB 3a BKJIajaMu He Moxe Oytn meHmoro 200000 rpuBens. ['apanTii @oHIy He HMOIIMPIOIOTHCS HA BIAIIKOTYBAaHHS KOILITIB 3a

BKJIaZlaMH y BUIAJKax, HepenbadeHnx 3akoHoM. DoHA rapaHTye BiAIIKOIYBaHHS KOIITIB, po3MilieHUX B baHKy, 110 B IoaIbIIoMy

peopraHi3yBaBcs IIIITXOM IIEPETBOPEHHS, Ha THX CAMHX YMOBAX, 1110 1 10 peopraHizarii.

DoHJ HE BIAMIKOJOBYE KOIITHU:

e rmepexnaHi baHky B moBipUe ynpaBiiHHS;

e 3a BKJIaJOM Y po3Mmipi MeHIe 10 rpuBeHb;

e  po3wMimeHi Ha BKIan y banky oco6oro, sika Oyna wienoM Harnsnosoi paau, I[pasninns, pesisiitHoi koMicii bauky, sikimo 3 qus 11
3BUTBHEHHS 3 TOCamd 10 IHSA NpudHATTS HamioHanpHMM OaHKOM YKpaiHH pillleHHS Npo BigHeceHHs baHky mo kareropii
HETIATOCIIPOMOXKHUX HE MUHYB OJIFH PiK;

e  po3MimleHi Ha BkIax y banky oco0oto, sika HajaBana baHky mpodeciiiHi mociyru sk aygurop, IOpUAWYHUN PaaHUK, Cy0'eKT
OIIIHOYHOI MiSUTHHOCTI, SIKIIO Ii TOCIYTW Manu Oe3nmocepenHiil BIUIMB Ha BUHUKHEHHS O3HAK HEIUIATOCTIPOMOXHOCTI BaHKy i
SIKIO 3 JHS MPUIMHEHHS HAJaHHS ITOCIYT 0 THS NpUHHATTS HamionamsHuM OaHKOM YKpaiHu pimeHHsS Ipo BinHeceHHsS baHky
JI0 KaTeropii HeIIaToCIPOMOKHIX HE MUHYB OJIFH PiK;

e  pO3MIlICHI Ha BKJIAJ BIAaCHIUKOM iCTOTHOI ydacTi baHky;

e  pO3MillleHi Ha BKJIaJl 000010, sIKa Ha IHAMBIAyalbHI OCHOBI oTpuMye Bij baHky nporeHTH 3a 3anyuyeHnmu bankom komramu Ha
OLITBII CIPUATIMBUX JOTOBIPHUX YMOBaX, HiX 3BHYaliHi, a00 Mae iHmIi (iHaHCOBI MpuBinei Big baHky;

e 32 BKIAJAOM y OaHKy, SKIIO TaKWi BKJAJ BHKOPHUCTOBYETHCS BKJIQJHHKOM sIK 3aci0 3a0e3reueHHs] BUKOHAHHS IHILIOTO
3000B's13aHHS TIepe] UM O0aHKOM, y IOBHOMY 00CSI31 BKJIQy 10 JTHS BUKOHAHHS 3000B'13aHb;

4.ITPABA CTOPIH

KutienT mMae mpaso:
. Bumararu Bin banky 3nailicHenHs onepaiii 3a KapTkoBum/IToTouHNM paxyHKOM Ta HaJaHHs iHIIKX mnependadeHux loroBopom
[Tocayr y BiIMOBIZHOCTI 10 3aKOHOJABCTBA YKpaiHW, HOPMAaTHBHO-NPaBOBHX akTiB HamioHampHOro GaHKy YKpaiHH, I[bOTO
Jorosopy , npasui MIIC, 3asBka Ha IpuUeIHAHHS, IPaBUIAMH HaJlaHHA IIOCJIYT, BCTAaHOBJICHUMH baHkoM To1110.
3BepTaTuCh 10 BaHKy 3a KOHCYJIBTAL[iSIMH 3 MPUBOAY Aif0UMX OaHKIBChKUX Ilociyr, BU3HaueHHX UM JIOrOBOpOM, a TaKOX 3
HPHUBOY OTPUMAHHS JI0IATKOBHX TTOCIYT.
Opnep>xyBaTh BUITUCKH 1po cTaH KaprkoBux/[loTounnx paxyHkiB y crioci0, nependauennii JloroBopom.
3niiicHroBatr nonoBHeHHsT KapTkoBoro/IloTouHoTo paxyHKy 0coOHCTO abo depe3 iHIIMX ocid crmocobamu, 1o HE cynepedarh
YUHHOMY 3aKOHO/IABCTBY YKpaiHM Ta peXHMy paxyHKy, HepeabadyeHOMy HOPMAaTHBHO-TNIPaBOBUMH akTamu HamioHambHOTO
Ganky Ykpainy, y Bamoti KapTKoBoro paxyHKy B rOTiBKOBii Ta/a0o B 6e3roTiBkoBiii hopmax.
3Beprarucs y bank i3 3asBamu mpo:

e BUITYCK Ta 00CIyroByBaHHs Jo1aTkoBoi KapTku Ha cBoe iM'st abo im's JloBipeHOT ocobm;

e nepeBumyck KapTku y 3B'sI3Ky i3 3aKiHUEHHSAM CTPOKY [ii, MOIIKO/KEHHSIM a0 BTPATOI0;

e 3MiHY crloco0y OTpHMAaHHS BUIIUCKHU 10 KapTKOBOMY paxyHKY;

® OTpPHMaHHs M03a4eproBoi BUMUCKU 10 KapTKOBOMY paxyHKY TOIIO.
TninitoBaty 3akputTs KapTkoBoro/IIoTOYHOTr0 paxyHKy, y T.4. 10 3aKiHYEHHs cTPOKy Aii KapTku 3 MUCHMOBHUM ITOBITOMIICHHAM
npo 1e bank Ta 3 moBepHeHHsM y bank ycix KapTok, Bigkputux 10 KapTkoBOro paxyHKy, 3a YMOBH MOTAIICHHS 3a00pTrOBaHOCTI
nepes 0aHKOM y TOBHOMY o0cs3i. Y Bumajaky 3akputTs KapTkoBoro paxyHky 6e3 morameHHs 3a3HaueHOI 3a00proBaHOCTI, B
nojansiioMy ue He 3BinbHse Kiienta Bim 00oB’s3ky moracute nepen bankom 3aboprosanicts 3a KaptkoBum/Ilotounnm
PaxyHKOM.
CamocriitHo po3nopsmxaTucs komramu Ha KaptkoBoMy/IIoTouHOMY paxyHKY (32 BUHATKOM BUIIAJIKiB, epei0adyeHUX YMHHUM
3aKOHOJABCTBOM YKpaiHH Ta JaHKM J[OrOBOpPOM) 3a IOIMOMOIOIO IUIATKHUX IHCTPYMEHTIB, JOKYMEHTIB Ha IepeKa3 KOILITIB y
(hopmax, BCTAHOBJICHUX YMHHHUM 3aKOHOJIABCTBOM Y KpaiHH, Ta/a0o0 3a JOIIOMOTOI0 BUITyIIEHHX 10 paxyHKy KapTok.
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IninitoBatu 6rokyBanus KapTok, emitoBanux no KapTkoBoro paxyHky, Ta/abo 3HSTH/MIABUIIUTH JIIMITH LIUISIXOM 3BEpHEHHS 10
banky ocobucto, 3a Tenedonamu Lentpy obcnyroByBanns Kiienris abo iHmunm nepeabadeHinM JJoroBopoM crnocodom.
Bumaratu B4acCHOro BUKOHAHHS pO3INOPsAIKEHb, HaJaHUX baHKy y pamkax Jlorosopy.

[MignucyBaTi po3MOPsKEHHSI CAMOCTIHHO a00 JOBIPUTH MiJAMUCAHHS TAKUX PO3MOPSKEHb YIOBHOBaXKEHIH 0C00i, BiMOBIHO
JI0 BUJIAHOT y BCTAHOBICHOMY TIOPSIIKY JAOBIPEHOCTI.

OnepiKyBaTd BiJCOTKH, HapaxOBaHi Ha 3aJHIIOK KOILITIB HA PaXyHKY, Ta/ab0 HE3HKYBaHH 3aJIMIIOK HA YMOBaX Ta B MOPSKY,
nepenbadenomy Jlorosopom ta girounmu Tapudamu banky Ha 06CcIyroByBaHHs KITi€HTIB-(hi3NIHHUX 0Ci0.

3BepTaTUCA 13 3alMTaMH 3 PO3LIYKY paHille mepepaxoBaHUX abo CIIMCAHHX 3 PaXyHKY IPOLIOBHX KOIITIiB LIISXOM HaJIaHHS
Banky BianmoBinHOi MHCHMOBOI mpeTeH3ii He mi3Hime 35 (TPUALTH 1’ STH) KaleHIApHUX THIB BiJ AaTH BiZoOpa)KeHHsS omepauii
Ha paxyHKy Kiienrta. Y pa3i Hempen’ siBICHHS NpeTeH31H B 3a3HaU€HI CTPOKH, BifOOpa’keHi B BUIHCLI OMEpalii BBaXKAarOTHCS
MiATBEpIPKEHUMH 1 HaJlalli He MOXYTh OyTH OocKapykeHi uepe3 baHk.

Kiient Takox Mae iHIi npasa, nepeadadeHi M [oroBopom ta/abo YMHHUM 3aKOHOAABCTBOM YKpaiHU.

4.2. BaHK Ma€ 1paBo:
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Bumaratn Bix Kiienta HagmaHHA JOKyMeHTIB Ta iHpopMmanmii, HEOOXIZHMX U1 BIOKPUTTS Ta OOCIYrOBYBaHHS
KaprkoBoro/IloTrouyHoro paxyHKy, 3IiiiCHEHHS Hpolenypd igeHTH¢ikamii Ta/abo (iHAHCOBOTO MOHITOPHHIY OHNEparii, o
3xilicHIo0ThCsl KiTlieHTOM, 3TiZHO IO BHMOT YMHHOTO 3aKOHOJABCTBA Ta BHYTPIIIHIX HOPMAaTHBHHX ITOKYMEHTIB banky Ta y
BUIA/IKy HEHAAHH 3a3Ha4ueHoi iHdopMallii Ta/abo HEMOXKIIMBOCTI 37ilicHeHHs ineHTrudikauii abo/Ta GpiHaHCOBOr0 MOHITOPHHTY,
3YNUHATH HaJaHHS IIOCIYT YaCTKOBO a00 Y IMOBHOMY 00cs31.

BukopucroByBatn komrtn Kiienta Ha KaprtkoBomy/IloTouHOMY paxyHKy, TapaHTylodd IpH IpoMmy KiieHTy mpaBo
6e31epenIKoJHOr0 PO3NOPSHKESHHS HUMH 3T'1THO 3 MM J[OrOBOPOM .

Opnep>xysatn Bix KiieHta BHHaropoy 3a HagaHi nociyru 3rigHo Tapudam banky Ha 06cimyroByBaHHS Ki€HTIB-()i3nYHUX 0Cib.
TIponosxuTu Tepmin nii OcHOBHOT KapTKH Ta ycix iHmmxX KapTok, emiToBannx Ha J[oBipeHHX 0OCi0 (LLIIXOM NEPEBUITYCKY), 3a
HasBHOCTI KomITiB Ha KapTkoBoMy paxyHKy Juisi oruiaté mociyr banky 3rizHo Tapudam Banky Ha o6cimyroByBaHHS KIIi€HTIB-
¢iznuHHX 0CiO.

Baocutn 3miHM Ta/abo KOMOBHEHHS 10 yMOB Iporo Jlorosopy, B Tomy umcii 10 Beix J{omarkiB mo Jlorosopy Ta Tapudis, a
TaKo)XK 1HIII yMOBH OOCIYrOBYBaHHS paxyHKIiB, NUIIXOM pO3MIilleHHs BixnoBinHol iHdopmamii Ha caiiti OaHKY
www.radabank.com.ua

IlepeBunyckarn panime BumymeHi KapTku Ha cBiif po3cyn y 3B'A3Ky i3 3aKiHYEHHSIM TEpMiHY iX [ii, a TaKOX A0 3aKiHUYCHHS
TepMiny ix mii. [Ipu oMy, mmara 3a [epeBunyck Kaprku crsaryerses sriqHo Tapudam banky Ha o6cimyroByBaHHS KIIIEHTIB-
¢iznuHEX 0CiO.

[IpunuauTy (aHynaroBaTH), MPU3YMHUHUATH (TUMYAcOBO 3a0iokyBaTH) Aito KapTok, a Takox BigHOBUTH Hito KapTok, mo Oymu
paHillle THMYacoBO NPU3YNHHEHi, BinMoBUTH y IlepeBunycky KapTok, BiIIOBIIHO 10 HOPM JiF0YOTO 3aKOHOJABCTBa YKpaiHU Ta
npasuwi MIIC.

3nificHIOBaTH OTOBIpHE CHHMCAaHHA KOMTIB 3 KapTkoBoro paxyHky Ta/abo iHmoro paxyHKy Kiienra, Bimkpuroro B banky Ha
3arajibHy CyMy 3/iHCHEHUX Omepailiii 3 BUkopuctanasM KapTku ta/abo ii pekBi3uTiB. 3MiHICHIOBATH JOTOBIPHE CITUCAHHS KOMiCil
banky 3rigno npitounx Tapudis banky Ha 00CiIyroByBaHHs KI€HTiB-(i3MYHHX OCI0 Ta NMPHUMYCOBE CHHCAHHS KOIITIB, 3TiJHO
YMHHOTO 3aKOHONaBcTBa Ykpainu, 3 KaprkoBoro/Ilorounoro paxyHky. BaHk Takox Mae IpaBo 3IiiiCHIOBaTH JIOTOBipHE
crnincanHs kowtiB 3 KaptkoBoro/[Torounoro paxynky KiieHTa B iHIINX BHIagKax Ta Ha yMOBax, nepeabdadeHux M JJoroBopom
Ta IHIIMMH TOTOBOPaMHU, AKi ykiazaeHi 3 bankom.

CrcyBaTi MOMHJIKOBO 3apaxoBaHi Ha IIOTOYHMI PaxyHOK CyMH, 100 SkuX KITiEeHT € HeHalle)KHUM oTpUMyBadeM, sikio KimieHt
CaMOCTIHHO HE TOBEPHYB TaKi HEHANEXHO oTpuMaHi cymu. [IpmemnanHsm 1o nporo Jlorosopy Kiient mopyuae Banky
HPOBOJUTH JIOTOBIPHE CIMCAHHS 3 MOTOYHOTO PaxXyHKY MOMHJIKOBO 3apaxoBaHi BaHkoM cymu, 6e3 OTpHMaHHS JOAATKOBHX
BKa3iBoK Bij Kienra.

CropoHH ALK 3roau, 0 baHK Mae MpaBo BCTAHOBHUTH CIEIiajbHI aBTOPHU3ALINHI JiMITH (B TOMY YHCHi IOJCHHI JIMITH), a
caMme: perjiiaMeHTYBaTH KUIbKICTh Ta CyMH OIEpaliil, mo 3AificHIOIThCA 3a gomomoroto Kaprku Ta/abo i pekBi3WTIB 3a
BU3HAUCHHH MEPioJ, a TAaKOX 3MIHIOBAaTH iX 0e3 JomaTkoBoro nosigomieHHs Kiienra.

He xommnencyBatn KnieHTy KomTy, sIKi CITHCaHi 3 paXyHKy BHACHiZOK HE3aKOHHOTO, Ha TyMKy KiieHTa, BHKOPHCTAHHS KOIITIB,
SIKIIO JIO TaKoro ii BUKOPUCTAHHS MaB Miclie X04a O OJJMH 3 HaBEJCHNX HIDKYE BUIAJKIB:

e omeparlis 3a KapTKOBUM paxyHKOM 3/iiiCHeHa 3 BBeZIGHHsIM Ta nepesipkoro [TTH-koxy;

e ormepallis 3ailicHeHa B Mepexi Internet abo 6e3 ¢isnuHoro Bukopucranus KapTku (3 BUKOPUCTAHHSAM il pEKBi3HTIB);

e HeBHMKOHaHHs/mopymeHHs KiieHToM mpaBui kopucTtyBaHHsA KapTkoro, yMOB 1poro JloroBopy, YMHHOTO 3aKOHOAABCTBA
VYkpaiHu.

e BHKOHAHHs BaHKOM JIOKYMEHTIB, NepeaHnX B €ICKTPOHHOMY BHIVIA/l Ta NPUHHATUX 1O BUKOHAHHS, Y BiJMOBIIHOCTI 3
npaBUIaMH, BUKJIaJAeHUMH B 1iboMy JloroBopi, abo y pasi nopymreHns: KiieHTom mpaBui ekcrityaranii cuctemun « WEB-
OaHKIHI», pexuMy KoHbieHIiiHOCTI BUukopucTaHHs cuctemu « WEB-OGankiHr», epeaadi iHpopmarii TpetiM ocobam mpo
JIOTIH Ta MapoJib BXOAY JO CHUCTEMH, BTpaTH HUM Hocis 3 TaemHuM kmtodeM KiieHTa, MOOUTEHOTO TeleOHY, Ha KU
Hagxoaate OTII, HecaHKIIOHOBAHOTO JOCTYMy TpeTixX ocib mo iHdopmarii nmpo TaemMHHMH KIo4 ado 1o cucremu «WEB-
OaHKIHT», BTPATH KOHTPOJIIO 32 MOOITEHUM MPHCTPOEM 3 BCTAHOBJICHUM MOJyIeM Smartphone-baHKWHT 3a BiJCyTHOCTI B
1[bOMY BUHHU BaHKy.

[TepenaBatu mpaBooxopoHHuM opranaMm, MIIC Ta/a6o unenam MIIC, iHmmM ocobam 3a BJIACHOK iHINMIATHBOK ab0 Ha ix
odiwiitnuii 3anuT iHdOpMallito, MOB'I3aHy i3 HE3aKOHHMM BHKOpUcTaHH;IM KapTku, a Takox i3 mopyureHHsM KitieHToM ymoB
poro Jloroopy, y T.4. y BUIaaKax, Koiau iHdopmallis ckiiagae 6aHKiBCbKY TA€EMHUIIIO, B TOMY YHCIII:

e Hangaeatd iHpopMmarito npo KiieHra (mepemaBatu mepcoHaANbHI aHi), sika crana BimoMa baHky mpu ykianerHi [JoroBopy
Ta MPOTATOM CTPOKY Horo aii, mpo ymoBu JloroBopy, mpo craH 3aboproBaHocti KiieHra 3a JloroBopoMm (3a HasiBHOCTI
TaKoi) TpeTiM ocobaMm — y BUMAAKY BiACTymiieHHs (nepenadi) bankom cBoix mpae 3a JloroBopom TpeTiM ocobam Ta/abo y
BUIIAJIKy BUHMKHEHHS y BaHKy Hamipy 3aificHMTH Take BiACTyIUIeHHs (mepenady) 10 (akTHMYHOTO HOro 3aifiCHEHHS, a
TaKOX OyIb-SIKHM IHIIAM TpETiM ocobaM-KOHTpareHTaM (maptHepam) baHka, sixi OynyTh 3aimydeHi OCTaHHIM Ha JTOTOBIpHIN
OCHOBI JI0 TIpoLiecy o6ciyroByBaHHs JloroBopy;

e caMocCTiiiHO po3kpuBatH iHpopmauito npo KiieHra, mo Hagana BaHky, SKIIO Takoro po3KpUTTSI BUMarae HEOOXiAHICTh
3axucty baHkoM cBOiX IpaB Ta 3aKOHHHX IHTEpECiB B CYZOBHX Ta IHIINX IIPAaBOOXOPOHHUX OpraHax;

e 3piiicHioBaTn 00MiH iHpopMauiero 3 MIIC npo criocobu 3ailiCHEHHS IaxpaichbKuX i, a TAaKOX HepeaaBaTd i pO3KpUBaTh
indopmariiro, mo Mae BigHomeHHs N0 Kiienrta, st KoH}iIeHIiHHOTO BHKOpPHCTaHHS B iHTepecax KiieHta 3 Meroio
3anobiranns 30uTkiB Kiienra Ta banky, BHAcIIJOK HECAaHKI[IOHOBAaHOTO BUKOpHUCTaHHS KapTku Tperimu ocobamu.

BigmosuTu KitieHTY y BiKpHUTTI paxyHKY, IPOTOBXKEHHI CTpoKy i1 aii KapTtku, Bunmycky JlomatkoBoi KapTku 6e3 o0rpyHTYBaHHS
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HPUYUH TAKOTO PIILIEHHS, SKIIO TAKE BiAKPUTTS/BUITYCK/IPOJLOBKEHHS CYIIEPEeUUTh YAHHOMY 3aKOHOAABCTBY YKpaiHu, abo Moxe
npusBecTH 10 (hiHaHCOBUX 30UTKIB/MOTipuIeHHs iMimKy baHky, a0o 3 iHIIHMX miacTaB, BU3HAUYeHHX bankom.

Bumaratu moctpokoBoro BukoHaHHs 3000B'si3anp KitienTta 3a JloroBopoM y minomy, abo y Bu3HaueHii bankom wacrtii y pasi
HeBukoHaHHs Kiientom Ta/abo [loBipenoro ocoboro KiieHta cBoix 3000B's3aHb y BUMNAAKax Ta MOPSAKY, MependadueHOMY
JloroBopom.

Hampasmstr KimieHTy BimoMocTi Nmpo BHKOHAHHS/HeHane)xHe BUKOHaHHS KiieHTOM cBOIX 3000B's3aHb 3a JloroBopom, iHIIY
iHpopMariro, mo mos's3aHa 3 JloroBopom, a TakoX KoMepliifHi npomo3uwii banky Ta/abo pexiamHi MaTepianu 3a JOMOMOTOI0
MOIITOBUX PO3CHJIOK, €JIEKTPOHHHUX 3aco0iB 3B'I3Ky, SMS-moBinomieHs Ha ajapecy/HoMep TeledoHy, aapecy eIeKTpOHHOI
nouITy, mo BkaszaHi Kiientom y 3asBi(ax) Ha mpuenHaHHS Y B iHIIMX JOKyMeHTaX, Haganux banky Kimientom. Ilpu mpomy,
KrieHnt Hece Bci pu3uky, MOB'sA3aHi 3 TUM, 10 HampaBiieHa iHGOpMAIlis MOXe CTaTH BiIOMOIO TPETiM 0cobaMm.

Bectu 3Bykozamuc TenedonHux po3moB 3 Kiientom mpu Horo 3BepHeHHI n0 LleHTpy oOcmyroByBanHs KiienrtiB banky,
migposainiB  banky, mpu 3BepHeHHI cmiBpoOiTHHKIB banky 1o KiieHTta, a TakoX BHKOPHCTOBYBATH 3BYKO3AIHC IS
HiATBEep/DKeHHS (akTy Takoro 3BepHeHHs. IIpmennanHsM 1o mporo JloroBopy Kiient Hamae Banky Oe3BiIkiINYHy IMHCHMOBY
3roJy Ha 3IHCHEHHS TaKOTO 3BYKO3aIIHCY.

3nilicHroBaTH (OTO3HOMKY 1 BIZEOCIOCTEpEXKEHHS, a TaKoK (iKcyBaHHsA Oyab-iKMX KOHTakTiB 3 KiieHToM y cBoix
NPUMIIIEHHNX, Ha OaHKOMaTaxX Ta TepMiHAJIaX caMo0OCIyroByBaHH: Oe3 mornepenHporo nosigomieHus Kiientis. Takox, bank
Mae IpaBo 30epiraTu Ta BUKOPUCTOBYBaTU GoTtorpadii (BizeomaTepiain) sK TOKa3HU.

KonrakryBatn 3 KiieHTamu, BHKOPHCTOBYIOYHM JAOCTYNHI KaHaIU 3B’s3Ky: «SMS-6ankinr», «WEB-OaHKiHI», MDOIITOBY
PO3CHJIKY, TIOBiIOMIICHHSI €IIEKTPOHHOIO TIOIITOI0, MTOBIJOMIICHHS y/Ha OaHKOMaTax Ta TepMiHaiaX, Ha YeKax TOLIO.

JleGeTyBaTu paxyHOK Ha CyMy OIeEparliif, 3MAiHCHEHHX 3 BHKOPHUCTAHHSAM OyIb-SKHMX BH3HAUEHHX 3aKOHOJABCTBOM YKpaiHU
IUIATDKHUX I1HCTPYMEHTIB, BHIYIICHHX IO PaxyHKy, 3 ypaxyBaHHsAM Kowmiciii 3rimHo TapudiB banky Ha o0ciryroByBaHHS
KJTi€eHTiB-(Di3MIHUX 0Ci0, 0 JIFOTh HA MOMEHT IPOBEJICHHS OIepalliii 3a paxyHKOM.

BigmoBuTHCH Bif 3AiHCHEHHS BUAATKOBHX olepaniii 3a paxyHkoM KitieHTa y HACTYITHHX BUITagKaX:

e HasBHOCTI (aKTy HEHaJe)KHOro BHKOHaHHS Kiienrom abo TperiMu ocobamm, mias skux KiieHT € mopydwrteneM 1o
KPEIMTHUM KOLITaM, CBOiX 000B’S3KiB IO JI0roBopy(am), ykiageHoMmy (M) 3 bankom;

e HasBHOCTI migo3pH, mo KirieHT BUkopucToBye baHK 11 MpOBEICHHS HE3aKOHHUX OTepalii;

HEHAJIC)KHOTO BUKOHAHHS YMOB IIbOTO JIOTOBOPY;
nopymieHHss Kiientom npaBmn ekcruryaranii cucremMu «WEB-GaHKIHY, pexuMy KOH(iZeHIIHHOCTI BHKOPHUCTaHHS
cucremu « WEB-0aHKiHT».
He mpmiimatu Bin KiieHTa IOKyMEHTH Ha Tepeka3 KOIITIB 3 PaxyHKY, SKIIO BOHHM HE BiIIOBiIalOTh BHUMOTaM YHHHOTO
3aKOHOAABCTBa YKpaiHnu abo nanoro Jlorosopy.
BinMoBUTH y BCTaHOBIICHHI TIIOBUX BiTHOCHH/HAIaHHI MOCITYT/IPOBEICHHI OTEpAaIliil y BUMAIKY SKIIIO:

1) Taka BigmoBa Oyle oOyMOBIECHAa HEOOXIiTHICTIO NOTpUMaHHs (hiHAHCOBHUX CaHKIiH (embapro) abo iHIIMX OOMEKEHb,
BCTaHOBJICHHX YKpaiHoto, Pamoro besnekn OOH i/abo iHIIMMM MDKHapOIHMMH OpraHi3allisiMH, pPIOICHHS SKHX €
000B’SI3KOBUMU 115l YKpaiHy, i/ab0 BHYTPIIIHIMU JOKyMeHTaMu baHky;

2) bankom Oyne BH3HAYEHO, IIO OIEpallis, MPOBENEHHS sKoi iHiniroe KiieHT, mimisrae (iHAHCOBOMY MOHITOPHHTY Y
BigmoBigHOCTI 3 3akoHOM Ykpainu «[Ipo 3amoOiraHHs Ta HPOTHIIIO Jeramizamii (BiAMHBaHHIO) NOXOIB, OAEp)KaHUX
3M0YMHHUM IUIIXOM, a00 (iHAHCYBAaHHIO TEPOPH3MY», a TaKOXK Yy BHIIQAKY HEMOXIHBOCTI IPOBECTH ileHTH(IKAIIIO
KitienTa y BilIOBiAHOCTI 10 BUMOT 3aKOHO/IaBCTBA.

BukopucroByBaTH BCi 3aKOHHI CHOCOOM IIOramieHHs 3a00proBaHOCTi y pa3i BUHMKHEHHs NPOCTPOYEHOi 3a00pProBaHOCTI IO
paxysky Kiienra abo 3a Hajani bankom nmociyru.

Bumararu Bin KiieHta HagaHHs BIIOMOCTEH Mpo MOX0IH Yy pasi, skino KiieHT € mo3uuyanbHukoM baHky, abo Takuii 000B’ 30K
banky nependaueHnii YMHHUM 3aKOHOAABCTBOM YKpaiHU.

Kiient nopydae banky, a baHk Mae npaBo B HOPSJIKY IOTOBIPHOTO CIMCAHHS CIIUCYBATH 3 KAPTKOBOTO 200 MOTOYHOTO PaXyHKY
KOIITH, y TOMY YHCJi 1HO3EMHY BAJIOTy IUIA MpoAaxy Oe3 MOoAaHHsS 3asBH BiJ KITi€HTa Ha MPOAaX 1HO3EMHOI BAJIOTH, Ta/abo
Oyb-sIKUX JOIaTKOBHX JOKYMEHTIB Ta yroJ, /s KOMIEHcAlil BUTPAT Ta CIUIaTH BUHAropou baHky.

CropoHn miiinum 3roau, mo bank Mae mpaBo po3zipsat JJorosip B 0THOCTOPOHHROMY MOPSKY Ta 3aKpUTH KapTkoBHil paxyHOK
y BUNaJAKY BiZCyTHOCTI omnepauiii no KaprkoBoMmy paxyHKy mpoTsroM 12 MicsmiB MocHiyib a0 SIKIIO MPOTAroM 12 MicsiiB He
Oyna crtayeHa Komicis 3a o0cimyroByBaHHs1 KapTKoBOro paxyHKy 3a yMOBH BiICYyTHOCTI HAa HBOMY 3QJIUIIKY KOIITIB.

bank Takox Mae iHII npaBa, mepexbadeHi nuM J[oroBopom Ta/abo YMHHMM 3aKOHOJABCTBOM YKpaiHW, Ta/abo mpasa, IO €
KOpECIOHIYI0UMMH i3 000B's13kamu KitieHTa, nepenbadeHrMu iuM JloroBopoM Ta/abo YMHHUM 3aKOHOJABCTBOM Y KpaiHH.

5.  OBOB’ AI3KHU CTOPIH.

Kiienr 30008's13aHmuit:

Ha mepmry Bumory Banky Bingsimaté migposain banmky, ne Gyma momana 3asBa(v) Ha NpHERHAHHS, Ta/abo HamaTH JOCTOBIpHI
IOKYMEHTH Ta/abo0 BioMocTi, HeoOXiaHi s 3ailicHeHHss bankoM mponenyp inenTudikamnii Kiienra ta anamizy ioro (hiHaHCOBHX
orepariii.

TloBimomnatn Bank mpo Bci 3MiHM B JOKYMEHTax Ta/ab0 BimoOMOCTX, mio Oynu Hamani Kii€eHTOM mpu ykiamaHHI IIbOTO
JloroBopy (macmopTHOI JaHi, agpecd Micls MPOXKHMBAHHS 1 peecTparii, KOHTaKTHI PEKBI3UTH, HOMEP MOOUILHOTO TenedoHy,
SJIEKTPOHHOI MOIITH, 3a3Ha4yeHi KilieHToM y BiAnoBiaHil 3asBi Ha MpuUeTHaHHA i T.I.), Y NOPSAKY it obcsrax, nepeadadeHux
YUHHAM 3aKOHOJABCTBOM YKpalHH, HOPMAaTHBHO-TIPaBOBUMM akTamd HamioHanmbHOro OaHKy VYKpaiHM Ta BHYTPIIIHIMH
JNOKyMeHTaMH baHKy 3 muTaHb 3amoOiraHHs i mpoTuaii jeramizanii (BiAMHBaHHIO) JOXOIB, OTPUMAHHUX 3JIOYHMHHHMM IIUITXOM.
[npopmanis Ta/abo MOKyMEHTH MiJUIITalOTh HAZAHHIO HpOTAroM 15 (M°ATHAaAUATH) KaJeHAApHHUX JAHIB 3 JaTH HACTaHHSI
BIINOBIMHMX 3MiH, a MpO 3MiHY/OJIOKYBaHHS aJpecH eNeKTPOHHOI NOIITH Ta HoMmepa TenedoHy — y JeHb Takoi
3MiHWU/OJIOKyBaHHS, Ta/abo JMaTH OJepkaHHS MHCHMOBOI BHMOTHW Bijg Bamky. ¥V Bumagky BixcyTHOCTI iHpoOpMamii mpo 3MiHy
PEKBI3UTIB, TONEPETHKO HaZaHa iH(OpMAIlis BBAXKAETHCS TIHCHOIO.

3niiicHroBaTH omnepanii 3a KaptkoBum/IToTouHNM paxyHKOM y BiAIOBIZHOCTI 10 3akoHOAaBcTBa Ykpainu, [Ipasmn MIIC, mporo
JoroBopy, 3asiBU Ha NPUEAHAHHS, IPABUIAMH HaJIaHHS MOCIYT, BCTAHOBJICHUMH BaHKOM TOLIIO.

He BukopucroByBati KaprkoBuit/IloTounuii paxyHOK [uisi 3AIHCHEHHS MiANPUEMHHIBKOT MAiSUIBHOCTI Ta IisUTBHOCTI
caMo3alHATHX Oci0.

V pasi, sxuio KiieHT € ¢iznuHoo ocoboro-mianpremuem abo caMo3aiHsITOI0 0co00t0, MOBIJOMUTH PO Le baHk y nucbMoBoMy
BUIIISAI TPH 3armoBHEHHI 3asiBM Ha npueaHanHs jgucra KiieHTa Ta HajaTH KOMiIO BUIMCKH 3 €IUHOTO JEPKABHOTO PEECTPY
IOpUANYHEX OCi0 Ta (I3UYHUX OCIO-MANPHEMIB, IO MICTUTH BimoMmocTi mHpo ¢izmuHy ocoly, sKa 3aliMaeTbes
HiIIPHEMHULBKOIO TisUIBHICTIO, a00 KO0 JOKYMEHTA, IO MIATBEPXKYE B3ATTS HA OOJIK 0co0H, sika 3aiiMaeThCsl He3aJICKHOIO
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npodeciiHOO isIBHICTIO, Bi[MOBIIHUM OPraHOM AEPXKaBHOI MOJaTKOBOi ciyxOu. Y Bumazaky, sikmo KiieHT He 3miHCHUTH
TaKoOro IOBIJOMJICHHS, BHACIIZOK 4oro 1m0 baHky OynyTh 3actocoBaHi mmtpadHi caHkmii, BigmkomxyBaTh baHky cruiadeHi
ocTaHHiM mTpadHi caHKUil y moBHOMY 00csi3i. Y pasi, sikuio KiieHT € ¢i3ndno0 0coboro-mianpuemMiieM abo camo3aiiHITOO
oco6o10, baHk 3xiiicHIOE OAAHHS BiZIOMOCTEH PO BiIKPUTTS paxyHKY B €JICKTPOHHOMY BHIJISII 3ac00aMi €IeKTPOHHOT OIITH
HanionansHoro Ganky YkpaiHHM Ha ajpecy JepiKaBHOI IOJAaTKOBOi CIyxkOH, 1 BCl BHIATKOBI omeparii 3a paxyHKOM, y T.4. 3
BHKOPHCTaHHSM IUIATDKHOI KapTKu, BaHK 3[iHCHIOE JIHIIE Michas OTpUMaHHS BaHKOM IMOBIIOMJICHHS IIPO B3STTS PaxyHKY Ha
00JIiK OpraHoOM JepaBHOI ITOJATKOBOI CIIy>KOH.

He nepenaBatn KapTky Ta ii pekBi3HTH y KOPHCTYBaHHS TPETIM 0c00aM i BXUTH BCIX MOXKIMBHX 3aXOJIB JUIS 3am00iraHHs ix
BTPATH, Nepeiadi Ta BUKOPUCTAHHS.

He noBinomisitu Tpetim ocobam ITIH-xox (B ToMy uucii maposi Ta KOJOBI CJI0Ba) Ta 30epiraTu Horo y TaeMHUI, 1100 Hi 32 SKUX
YMOB BiH He CTaB Biomuii TpeTiM ocobam, He 3anucyBatu [IIH-kox Ha KapTy Ta/ab0 Ha iHmIi npenmeTH, siki 30epiratothest pa3om
3 Kaptkoro.

BuacHo po3mimnnyBaTH Ha paxyHKY KOIITH, JOCTATHI JUIS 34IHCHEHHS BCIX HEOOXIIHUX pO3pPaxyHKiB, B TOMY YHCII ITOB'SI3aHUX 3
BHUKOHAHHSAM YMOB aaHoro JloroBopy, abo crumadyBaTH IX caMOCTIHHO Y BCTaHOBJIEHOMY BaHKOM MOpSAKY Ta CTPOKH.
KounTposnroBati Ta 3a0e3nevyBaTd HasBHICTh KOWITIB Ha KapTKOBOMY paxyHKy s CHHMCAaHHS KOMICii y BHMAIKy TEXHIYHOT
HeMOXJHMBOCTI baHKy 31ificHUTH GJI0KYBaHHS KOMICIi, B T.4. 3a OIepalisMH, 3AiHCHEHUMH B TEPMiHAJIBHUX NPUCTPosiX baHky.
CBo€yacHO Ta MOBHICTIO BiJIIKOOBYBAaTH baHKy crutadueHi HUM KOIITH 3a omneparisiMu 3 BIIK:

. MIIC — no onepanisix 3 BukopuctanusaM Kaptku Kitienra/JloBipeHoi ocoou Kiienra.
. banky — Bunaropoay 3a Ilocnyru, mo HagaroThes 3a UM J{oroBopom,
. [HmIMM GaHkaM — Ha BUMOTY ILOJO OIUIATH KOMICIH/IHIIMX MJIaTexiB, SKi BUHUKAIOTH B MPOIECi BUIYYEHHS KapTKH B

TEPMIHAIBHUX MPHUCTPOSX/TOYKAX MPOJaXxy IHIMMX OaHKIB, B MpoIeci MiITBEPKCHHS IHIIUMH OaHKaMH JETiTHMHOCTI
Kaprku/onepaniii mpoBeIeHUX MO HAM.

Posnopsipkatucs komramu Ha BIIK B Mexax BuTpaTHOro JimiTy. B pa3i BUHUKHEHHS BiJ’€MHOTO 3aJMIIKY 3a paxyHKOM
noBepHyTH baHKy 3a00proBaHiCTh HACTYITHUM YHHOM:

Crutatuty 3a00proBaHicTh 32 CyMOI0 60pry Bin’eMHOro 3anuIiKy, 0 BUHUK B IIOTOYHOMY KaJCHIAPHOMY MicAlll, HE Mi3HiIe

OCTaHHBOTO POOOYOTO JHS HACTYIHOTO KAICHIAPHOTO MiCAIIS.

V pa3si HeBUKOHaHHS 200 HECBOEYACHOTO BUKOHAaHHA BUMOT 1.5.1.11.1. manoro JloroBopy KiieHT cmmauye mtpad B po3mipi

20% Bim CyMH BiJ €MHOTO 3alIuIIKy 3a KapTKOBHUM paxyHKOM.
OsnaitfomutH Beix JloBipenux oci6 Kiienra 3 ymoBamu 110ro Jlorosopy.
B pasi mHamanns Osepapadty (Kpenury) moramaru 3a6oprosanicts mo OBepapadTy, MPOLEHTH 3a BUKOPHCTAHHS KPEAUTHUX
KOLITIB, OIUIAYyBaTH KOMICIi, mTpadu Ta NEHI0, a TaKOK BUKOHATH 3000B’3aHHS 3 IOBEPHEHHS KPEAUTY, B TOMY YHUCIHI
HPOCTPOYEHOT 32a00PrOBAaHOCTI, HA YMOBAX, epeadadeHuX UM JJoroBopoM.
OpnepxyBaT Bunmcky 1mo paxyHkax Ta KOHTPOJIIOBAaTH PyX KOIITIB HE PiJIle OJAHOTO pa3y Ha MiCsIb.
He mi3Hime HacTymHOro poOOY0ro AHS MiChas OTPHMAHHS BHITUCKH 3 PaxyHKY MOBIZOMIATH BaHK mpo Bci moMideHi HETOYHOCTI
Ta/a00 MOMIJIKH Y BUMHCKAX 3 PaXyHKY Ta 1HIIHX JOKyMEHTaX, a00 mpo HEBU3HAHHS (HEMiATBEPIKEHHS) MiICYMKOBOTO CalIbJ0
3a paxyHKOM(aMH).
Ha Bumory banky HamaTé JOKyMeHTH a00 BiOMOCTI, HEOOXimHI ISl 3’SICYBaHHS JDKEpeNa MOXOJDKCHHS KOIITIB, METH Ta
MiICTaBH 3/IiICHEHHS () IHAHCOBUX OMepalliii, OHOBJICHHS AaHuX 3 imeHTH(ikarii Kienra.
IMomatn no BaHKy NOKYMEHTH, IO HiXTBEPDKYIOTH OTPHMAHHS Jep)KaBHAM BHKOHABIIEM MOBITOMJIEHHS IIPO BIAKPUTTS
paxyHKy, SIKIIO Ha KOIUTH, II0 30epiraloThcsi Ha iHIIOMY paxyHKy KiieHrta, BimkpuTomy B BaHKy JepkaBHMM BHKOHABLEM,
HaKJIQJIeHO MyOJiuHe OOTSKEHHS.
HanmaBatu Bimomocti mpo moxoau (y pasi mamauas Kpeaury) y BiamoBigp Ha 3anuT BaHKy B CTpoK He mi3Himie 5 (m'saTm)
KaJIeHIAPHUX JHIB 3 IaTH OTPUMAaHHS 3aluTy.
Ticns 3MiHE HOMEpyY MOOITBHOTO TeNeOHy HEeraifHO 0cOOMCTO 3BEpHYTUCH 0 baHKy 1 HanmcaTn 3asBy, BCTAaHOBIIEHOTO baHKOM
3paska, mpo 3MiHy Homepy moGimpHoro Tenmedony. Hemomimomnenns Kiientom B Bamk mpo 3miHy Homepy moOGimesHOTO
TenedoHy 3BinbHs€ BaHk Bij OyIb-sKOi BiIIOBINAIBHOCTI, [0 MOXE BUHUKHYTH Y 3B'I3KYy 3 BinmpasineHHsM bankom Kmienty
SMS-noBifomneHs Ha crapuii HoMep MoOiIBHOTO TenedoHy. CTOPOHHM TOroKYIOThCS, 1o 3BepHeHHs Kiienta mo Banky i3
3asgBOI0 BBAXKAETHCS HAJEKHUM MOBIJIOMICHHSAM IIPO 3MiHYy HOMepa MOOITbHOrO TeneoHy Ta He moTpedye BHECECHHS
CropoHaMmH BiAMOBIHHUX 3MiH B 3asiBY Ha MPHEAHAHHS, BIAMOBIIHO 10 1boro J[oroBopy.
KitienT Takox Mae iHmI 000B'I3KH mependadeHi nuM JJoroBopom Ta/abo YMHHUM 3aKOHOJAaBCTBOM YKpaiHHM, a TAaKOK 0OOB'S3KH,
10 KOPECIOHAYIOTh TIpaBaM baHKy, ski Bu3HaueHi uM J{oroBopom Ta/abo YMHHUM 3aKOHOJABCTBOM Y KpaiHH.
Bank 30008B's13aHM:
OO6cyroByBatu paxyHKH Ha yMOBax, repeadadeHux nuM JloroBopom, npasmiamMu MIIC Ta YHHHUM 3aKOHOJABCTBOM Y KpaiHH,
3a YMOBH CBOEYACHO Ta y TIOBHOMY 00Cs13i orutaty mociyr banky.
HanaBatn Kiienty 6e3komToBHO momicsiuHy Bumnucky y maneposiit ¢opmi, He misnime 10 (zecsaToro) 4mcia HacTymHOro 3a
3BITHUM MICSILIsI, Ta [T03a4€ProBy BHUITHCKY Ha IMiICTaBi 10ro NMChMOBOT 3as1BH, 32 YMOBH CIUIATH BiJNOBiqHOT BUHaropoau banky
3rizHo TapugiB banky Ha 00ciyroByBaHHs KIi€HTiB-(i3n4HuX ocib. J{ns orpumMaHHs Bunucku KilieHT MOBHHEH 3BEpHYTHUCS 110
minpo3ainy banky, ne BiH 3amoBHIOBaB 3asBY Ha IPHEAHAHHS 10 foroBopy. [Ipu poboti Kimienra 3a gormomororo cucremu «Web-
OaHKIHT» BUTIHCKH HAIalOThCS B €NEKTPOHHIN (opmi. HagaHHs BUNHCKH B eleKTpoHHIN (opmi He mo3baBnse mpaB KitieHta
orpuMaTu Bunmcky y mamepogiit ¢popmi, He mizHimre 10 (zecsaToro) yuciaa HACTYITHOTO 32 3BITHUM MICSIIISL.
BinkpuBatu Ta oOciyroByBaTH paxyHKH, BinkpuTi KiieHTy Ha mizncraBi BiamoBinHOi 3asBM Ha NPHEAHAHHS, 3 ypaxXyBaHHSIM
0cO0JIMBOCTEH, BU3HAYECHHX 1IMM JoroBopom.
Bunatu Knienty Kaprtky ta ITIH-koz.
3abe3neynTH 3iHCHEHHS Oomepalliii 3a paxyHKaMH, y T.4. 3 BUKOPHCTaHHAM KapTok Ta iX peKBi3UTIB MPOTATOM CTPOKY iX Aii.
[lpuitmatu Bin Kitienta/JloBipeHoi oco0u TOBiZOMIIGHHST PO BTpary/BukpaaeHHs KapTku Ta/abo HecaHKIIOHOBaHE
BUKopHcTaHHs KapTku a0o 11 peKkBi3UTIB, Ta 3yIMUHUTH PO3PaxXyHKH 3 BUKOPUCTaHHIM Takoi KapTku Ta/a0o 11 peKBi3uTiB.
AnymoBary nonikopkeny Kaprtky Ta Bumatu Kiienty HoBy KapTky y pasi otpumanns 3asBu Bij KitieHTa mpo mOIIKOKEHHS
Kaptku Ta crimatu Kitienrom Bunaropoan, 3rigqao Tapudis banky Ha 00cTyroByBaHHS KITIEHTIB-(i3UIHUX OCI0.
3abe3neunTH KOH(OIACHIIHHICTS iH(pOpMamii MO0 pyXy Ta 3alMINKy KOMTIB Ha paxyHkax KiieHTa, 3a BHHATKOM BHIAJKiB
HajgaHHs 1iel iHpopMamil TperiM ocobaMm y BHIAIKax, NMPIMO MependauyeHnX YMHHUM 3aKOHOIABCTBOM YKpaiHH abo 1uMm
HoroBopom. Taka inpopmamis Moxke Oyt BUKOpucTana baHkom y CBOI# IisUTBHOCTI 3 METOIO 3amo0iraHHs MIaXpanChKuX
orepaiii Ta NpoTHAIT Jeranizauii J0X0/iB, OTPUMAaHHUX 3JI0YHHHKUM LIUISIXOM, BiIMOBIIHO /10 YHHHOTO 3aKOHOJABCTBA YKpaiHu.
Posrnspatu mpetensii, otpumani Big KiieHTa y mucbMOBOMY BHIUISAI Ta BIAMOBIAHO 10 YMHHOTO 3aKOHOAABCTBA YKpaiHU i
BHYTpimHiX npouenyp banky.
3nilicCHIOBAaTH PO3paxyHKOBO-KacoBe oOcimyroByBaHHs KiieHTa BiIIIOBIIHO 1O YMHHOTO 3aKOHOAABCTBA YKpAilHM Ta IIHOTO
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HoroBopy. [Jopyuenns Kiienra, mo MICTHUTBCS B pPO3paxyHKOBOMY MJOKYMEHTi, skuil HamiimoB po baHky mnpotsrom
omnepauiiiHoro yacy, bank BUKoHye B IeHb HOTO HaJIXOKEHHS.

Hopyuennst KiieHra, 1110 MiCTUTBCSI B PO3paXyHKOBOMY TOKYMEHTI, SIKUH HaAiiIIoB 10 BaHKy micis 3akiHUeHHs onepawiitHoro
vacy, baHk BUKOHYe He Mi3Hillle HACTYITHOTO ONEPAaIlifHOTO JHSI.

3abe3neynTH HamaHHS KOHCyibTaniii KiieHTa 3 muraHp 3acTOCyBaHHS OaHKIBCBKOTO 3aKOHOJABCTBA Ta IOPSAKY 3AIHCHEHHS
pO3paxyHKIB, y T.4. y pa3i BHUHHKHEHHsS NUTaHb 3 oOciyroByBaHHs KapTkoBoro paxynky Ta Kaprku 3a tenedonamu LleHTpy
obciyroByBanHs Kitientis abo migposzinis banky.

3yNUHATH BHAATKOBI ollepalii Ha paxyHKy y pasi, skmo y banky mozmo KiienTa icHye myGuiuHe 00TsSDKEHHSI pyXOMOTo MaifHa,
sKe HakJIaJeHe AEp)KaBHUM BHKOHABIIEM, Ha CyMy TaKoro OOTshKeHHs, Ta HajzaTu KiieHTy MOBiZOMIIEHHS IO BiAKPUTTA
paxyHKy I BPYYCHHS JIEp)KaBHOMY BHKOHaBIfO0. Lle NOBiZOMJICHHS NPO BIAKPUTTS paxyHKY BPYYaeTbCs IEPKaBHOMY
BUKOHaBIIO KimieHTOM. BiHOBNICHHS BUAATKOBUX OMEpaliil 3MiHCHIOETbCA Y Pasi, SKIIO JepKaBHUI BHKOHABELb HE MOBIIOMHB
Npo TpUHHATE PIlIeHHS y BCTaHOBIEHUH 3akoHOM Ykpainu «I[Ipo miaTikHI cucTeMH Ta Iepekas3 KOWITIB B YKpaiHi» CTPOK,
nepeOir SKOro IMOYMHAETHCS 3 JaTH, 3a3HAUSHO] y BIIMITII PO OTPHMaHHS Jiep>KaBHIM BHKOHABIIEM ITOBITOMIICHHSI.

3ynUHATH TIpoBeAeHHs (iHaHCOBOI omeparii, sIKIIO i y9acHHKOM abo BHUTOJOHAOyBadeM 3a Helo € ocoba, Ky BKIIOYEHO 10
nepeliky ocib, MoB’A3aHUX 13 3ICHEHHSM TEPOPUCTUIHOT ISUTHHOCTI a00 1010 AKUX 3aCTOCOBAHO MIXKHAPOIHI CaHKIII. Y pasi
TaKoro 3YNWHEHHS BHUJIATKOBHX oOIepamiii, NmpuOyTKOBi omeparii He 3YNHHSIOTHCA. 3yNUHEHHS (IHAHCOBUX OIepariii
3IIMCHIOETBCS HA CTPOK Ta Yy MOPSAKY, mependaueHOMY YMHHUM 3aKOHOJABCTBOM YkpaiHu. IIpoTe, Take 3ynmuMHEHHS HE €
MiICTaBOIO JUI1 BUHUKHEHHS [IMBIILHO-TIPABOBOI BiAMIOBIJaNbHOCTI baHKy 3a mopyIIeHHs yMOB BiIIOBIJHUX MIPABOYHHIB.
TapantyBaT 30epexeHHs OaHKIBCHKOI TAaEMHUIN IOJO OIepamiid, IpOoBEeJeHUX BiAMOBIAHO A0 Iboro JloroBopy, BimoMocTel
npo Kitienra, mo cranu Bizomi banky y 3B’513Ky 3 yKJIageHHsIM 1[b0r0 JloroBOpy, 1HIINX BiIOMOCTEH, 10 CTAHOBIISATH OaHKIBCHKY
TAEMHUINIO BIAMOBIMHO 10 3akoHy. HamawHs iHdopMarii, mo CcTaHOBUTh OaHKIBCHKY TAEMHUINIO, 1HINOI KOHQIICHIIHHOT
iHpopmarnii mono KiieHta Ta mpoBexeHHX HUM orepamniii TpeTiM ocobaM MOXKJIMBE JIMIIE y BHIAIKax, MPSMO IepeadadeHnx
YHHHHUM 3aKOHOJaBCTBOM Y KpaiHu abo nmm J{oroBopom.

YMOBHU BIAKPUTTSA TA OBCJIYT'OBYBAHHS IIOTOYHUX PAXYHKIB, IO HEPEJBAYA€ BUKOPUCTAHHSI

CIELIAJIBHOI'O IVIATIXKHOI'O 3ACOBY (IMATIDKHUX KAPTOK) B HALIIOHAJIBHINA TA IHO3EMHI
BAJIIOTI

Bank Bunyckae Knienty Kaprky Ha migcrTasi BinnoBigHoi 3asBH Ha MpUETHAHHS, HAICKHAM YHHOM O0()OPMIICHOT Ta MiAMUCAHOT,
a TaKoXK TIPH YMOBI 3IIICHEHHSI OIUIATH BapTOCTI IOCIYT, BIAMIOBITHO A0 Ii0YHX TapHuQiB OaHKY.

Kmient moxe Binkputn [lomatkoBi Kaptkm 1mo cBoro KapTkoBoro paxyHKy NUISXOM HAJISKHOTO 3allOBHEHHS 3asBH Ha
npuenHanHs. Bumyck JlomatkoBoi Kaptkm mo KaptkoBoro paxynky KitieHTa 3miHCHIOETBCS y pa3i NPHHHATTS IO3HUTHBHOTO
pimenns banky. Bunaua Kaptkn BinOyBaeTbest BUKIIIOUHO micist orutaté Kiientom kowmicii BaHky, sikimio Taka mepenbadena,
srigao TapugiB banky Ha oOciyroByBaHHS KIi€HTiB-(i3n4HUX 0ci0. KiieHT Hece BiANOBiZaNbHICTH 32 BHKOHAHHS YMOB
Jorosopy Bnacuukamu JlonatkoBux KapTok.

Kaptku nagarotscst KimienTy ta ioro JloBipeHiit ocobi y THMYacoBe KOpHCTYBaHHA Ha ymoBax Jlorosopy. IIpaBo BiacHocTi Ha
Kaptky zamumaerscs y banka. Ilo 3akinuenHro ctpoky naii Kaprok, ix momkomkenHi Ta posipBanHi Jorosopy, KiienT
3000B’s13aHuil nosepHyTu KapTtku y bank.

Hnst IlepeBunycky Kaptkm no 3akiHueHHs 11 Tepminy nii KiieHT mnoBuHeH mojatu 1o migpo3ainy banky, B skomy
obciyroByeTbest KapTka, MMCBMOBY 3asiBY Ta CIUIATUTH BapTiCTh MOCIYT, BiMOBIIHO 0 JIifouux TapudiB OaHKy.

[lepesunyck Kaptok (3a BunstkoMm IlepeBunycky KapTku B 3B's13ky 3 i1 NONIKOIKEHHSM 3a yMOBH ii NOBEpHEHHsA B baHK)
3IIHCHIOEThCS JIMIIE 32 pillleHHsAM baHky 3a ymoBu notpumanHs KimieaTom ymoB msoro Jorosopy. [Ipu nsomy, bank mae mpaBo
Ha CBill po3cyn mepeBunycTuTH KapTky y 3B'SI3Ky 3 3akiHUeHHAM TepMiHy mii KapTku, mo Oyna panimie BumymeHa KiieHry, a
TaKOX mepeBUycTuTH KapTKy, He odikyroun TepMiHy 3akiHdueHHs aii KapTku, mo Oyma Bumymena Kimienry. [Ipu npomy, KiienT
HE 3BUTBHSETHCA Bij OIIIaTH KoMicii 3a Haganri [locyru 3rigao Tapudis banky Ha 06CIyroByBaHHS KITI€HTIB-(i3UIHUX OCiO.
Bank mae mpaBo BigmoBuTH y BHaadi, [lepeBunycky Kaptku Kiienty ta J{oBipeniii oco6i KiieHta 6e3 mosCHEHHsS NPUYHH Y
BIJIMIOBITHOCTI 10 HOPM JIiF0YOTO 3aKOHOaBCTBa YKpainu Ta mpasmit MIIC.

3amoBrneHi, aje He orpuMani Kiienrom KapTku, y ToMy uucii npooBxkeHi Ha HOBUi TepMiH, 30epiratotbes y banky st Bunaui
KnienTy He Oisbiie 3-X MICSIIiB, MiCs Y0r0 MOKYTh OYTH 3HHUIIEHI Y BCTAHOBICHOMY TOPSIKY.

ITpu otpumani Kaptku, KiieHT MOBHHEH MOCTaBUTH BIIACHUH IiJIHC HA MaHENi JUIA IiJIHCY Ha 3BOPOTHIIl CTOPOHI, a TakoX
posmucaruchk B orpuManHi Kaprtku ta [1IH-xoHBepTy. BincyTricTs 200 HeBimnmoBimHicTh miamucy Ha Kaprmi i3 miamucom Ha
CYNPOBIIHUX OIEpaIliio JOKyMEHTaX, MOXe OyTH MiJCTaBOIO JJs BiIMOBH B NPOBEACHHI omepamii Ta/abo BrmydeHHS Kaprtku
MIpY TpoBeieHH] omeparii y Toprosis.

Crpoxk nii KapTkn BkazaHo Ha nHIboBii cropoHi y ¢opmari MM/PP. KapTka nie 10 ocTaHHBOrO JHS MicAIlI, 3a3HAYEHOTO Ha
Kaptui. 3a6oponsietbest BukoprcTanus KapTku Ta 11 peKkBi3HTIB Mmicist 3aKkiHueHHs cTpoky ii aii. Ilicns 3akiH4eHHs1 CTpOKy il
KapTka nmoBrHHa OyTH moBepHeHa B baHk.

BaHk He Hece BiANOBIJaIbHICTD 32 HEBUaCHE OTpUMaHHs nepeBunyieHoi Kaprku y banky.

KapTku MUTTEBOTO BHITYCKY MEPEBUITYCKY HE IiJISTalOTh.

Kaprka moxe BukopucroByBatncst KirieHToM sk 3aci6 noctymy no KapTtkoBoro paxyHKy Ta AJIst ofiep KaHHS TOTiBKOBHX KOIITIB,
0e3roTiBKOBOTO TepeKa3y KOIITiB, OE3rOTIBKOBOi OILIATH TOBapiB Ta MOCHYr y TOproBuiB, AJs OIUIATH TOBapiB Ta MOCIHYT,
MPOJAaX SKUX 31 CHIOETHCS y CHCTEMI eIeKTPOHHOI KOMepIIii Tomo.

Bank mae mpaBo BwiyuutH abo 3a0iokyBatu KapTky, mpu HasBHOCTI 0OOCTaBHH, sSKi CBif4aTh mpo I HempaBOMipHE
BUKODHUCTAaHHS, a TaKOX Yy BHIIQJKy HECBOEYACHOIO IOTalleHHs 3a00proBaHocTi 1mo J[OroBopy [0 MOBHOTO IOTAIICHHS
3a00proBaHOCTI Ta iHIINX YMOB, nepeadadeHux uM J1oroBopom.

Jlns oTpuMaHHS KOHCyibTaliid KiieHT moBHHEH BHKOPHCTOBYBAaTH HACTYIHI KOHTaKTHi Tenedonu LleHTpy oOciayroByBaHHS
kimiedtiB bauky: 0 800 50 5555 (6e3KkomITOBHO Ist A3BIHKIB 3 MICBKHX Tele(oHIB B Mexax Ykpainu) abo +38 (044) 290-93-
10 (s MDKHApPOJHUX J3BIHKIB), a TaKOX Oe3mocepenHbO 3BEepTaTUCs Y migpo3aia baHky, B skoMy Oyio BIAKPUTO KapTKOBHH
paxyHok. baHk He Hece BIANOBINATBHICTE 32 HEMOXJIMBICTH HaJgaTH iHPOpMAIifo 32 KOHTaKTHUMH TenepoHamu LleHTpy
00CITyrOBYBaHHS B HACTIIOK TEXHIYHUX MPUYHH.

OcobmmBocTi 06cryroByBanHs KapTKOBUX paxyHKiB:

Jlns npoBeleHHs BUIATKOBUX omnepauii 3a KapTkoBHM paxyHKOM y CyMi, IO NEpeBHILye 3aIMIIOK Ha KapTkoBOMy paxyHKY
rporoBux komTiB Kiienra, bank moxe nagaBatu Kiienty kpenutHi komtu y popmi Oepapadry.

Bank mpotsirom crpoky aii Kaptku 3aificHioe o6cayroByBaHHs onepaiiii 3 i BAKOPUCTAHHSIM, HaJa€ iHIII MOCIYTH 3TiAHO 3 UM
JHoroBopowm, a Kiienrt 3000B's13yeTbes crutadyBaté banky BuHaropony 3riguo 3 Tapudamu Banky Ha 06cinyroByBaHHs KIiEHTIB-
GbisugHEX 0ci0, SKi € HEBiA'€MHOI YaCTHHOI IIHOTO JOTOBOPY Ta po3MilieHi Ha caidTi banky www.radabank.com.ua. Kiienr
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HOBHMHEH CIIATUTU BaHKy cyMy HapaxoBaHOi BMHArOpOAM 3a HaJlaHi NMOCIYTH HE Mi3HIle TPUALATOrO KaJIeHAAPHOrO JHS BiX
naté ii HapaxyBaHHS. B pa3i He moraiieHHs y BCTAQHOBJCHHH CTPOK BKa3zaHa 3a00proBaHICTh IMEPEHOCHTHCS Ha pPaxyHOK
IPOCTPOUEHOT 3a00ProBaHOCTI 1 ii morarIeHHs 3iHCHIOETHCS B HOPSAKY 00YMOBICHOMY 11.6.32.

Skuio KitienT He moramrae 3a0oproBaHicTh 3a HapaxoBaHOI Komiciero Banky a6o Big’emuum 3anumikom mpotsrom 60 nHiB 3
MOMEHTY BCTQHOBJICHOTO TPaHMYHOTIO CTPOKY IIOTAaIlleHHs 3a00proBaHOCTI, IepeadadeHoro uM gorosopom no KaprkoBomy
paxyHky KiieHTa Ta miaTiXHUM KapTKaMm, IO eMiToBaHi 110 1iboro KaprkoBoro paxyHKy, bank Moxe 3a010KyBaTH Bci 1e06eToBi
ormepanii Mo paxyHKy. B pasi OGinokyBaHHs paxyHKy BaHk Mae IpaBo HpU3YNMHHTH HaJaHHS MOCIYT IO OOCIyrOBYBAaHHIO
paxyHKy Ta HapaxyBaHHS KOMicil JO MOMEHTY IOTalleHHS B IIOBHOMY 00cCs3i mpocTpodeHoi 3aboprosaHocti Kiientom Ta
BiZTHOBJICHHS OTIEpAIliif IO PaXxyHKY.

B pasi moramensas 3a0oproBaHocTi 3a HagaHi 0aHKOM HOCIYrd baHK po30JIOKOBYe paxyHOK Ta NOHOBIIOE HaJaHHS MOCIYT
KrienTty He mi3Hille HACTYIHOTO ONEPAIifHOrO AHS Mici MOTalIeHHs 3a00proBaHOCTI.

VYV Bumaaky BrupoBajpkeHHS bankom HesHikyBaHoro samumky KiieHT 3000B'i3aHuif migTpumyBaTté cymy HesHIKyBaHOTO
3aumKy o KapTkoBoMy paxyHKY y po3Mipi, Bu3sHaueHOMY bankoM.

Kiient mae mpaBo 31iiicHIOBaTH pO3paxyHKH 3a OIEpalisMH, IIPOBEIEHHMH 3 BHKOPHCTaHHSIM KapTku BHHATKOBO B MeXax
Butparnoro mimiry.

B wmexax BwtparHoro mimity /[lepkarens KapTku, 3 ypaxyBaHHAM BHMMOI YHHHOTO 3aKOHOJABCTBA YKpaiHH, MOXe
BUKOPHCTOBYBaTH KapTKy mpoTsarom TepMminy ii aii sk 3aci0 ms:

. 3[ifiCHEHHs OE3rOTIBKOBHX pO3PaxyHKIB 3a TOBapH (poOOTH, MOCIYrH), SKIIO Ie IependadyeHo BiIMOBIIHOIO
TOPTiBEIBHOIO 200 CEPBICHOIO YCTAHOBOIO;

. nepepaxyBaHHs KOIITIB Ha iHIII paxyHKH KiieHrta ta/abo Ha paxyHKH TpPeTix oci0,

. OJiep)KaHHS TOTIBKU B Kacax OaHKIB Ta uepe3 0aHKOMATH, SKi BUJAIOTh KOIUTH 3a JaHUM TUloM KapTku, sik Ha TepUTOpii

VYkpaiHu, Tak i 3a KOpJOHOM;
OTPUMAaHHS OAATKOBUX MOCIIYT;

. 3iCHEHHS iHIIUX onepauii mo KapTui, mependadueHnx 1oAaTKOBUMH yroaamu ao Jlorosopy.

VY pasi 3akpurts KaptkoBoro paxynky, bank Bumae KiieHTy rortiBkoro abo mepepaxoBye Ha iHIHWH, Bu3HaueHHH KitieHTOM
PaxyHOK, BCIO CyMy 3aJIMIIKY KoIITiB Ha KapTkoBOMY paxyHKyY (B T.4. cyMmy He3HM)KyBaHOTO 3aJIHIIKY).

Jnst 3apaxyBaHHS TOTiBKOBHX KomTiB Ha KapTkoBuil paxyHOk KirieHT-Hepe3WIeHT NOAaTKOBO Hajae baHKy JOKyMEHTH, IO
HiATBEPDKYIOTH JUKepela iX MOXOKeHHS.

V pasi, skmo Tapudamu banky Ha 00CITyroByBaHHS KIi€HTiB-Qi3HYHHUX 0Ci0 mependavueHo HapaXyBaHHs MPOICHTIB Ha 3aJIMIIOK
KOINTIB, IO 3HaxoAsThcs Ha KaprkoBomy paxyHKy Kiienra, mpuenHanHsaMm mo naHoro JloroBopy KiieHT moromxyerscs 3
HACTYIHHUM:

Bank HapaxoBye Ta crutauye KiieHTy MpOIIGHTH Ha 3aIHMINOK KOIITIB, IO 3HaXOAAThCS Ha KapTkoBux paxyHkax Kiienra y

po3mipax, Bu3HaueHux Tapudamu, Ta y Bamoti KapTkoBoro paxyHky.

HapaxyBaHHsS TpOIEHTIB Ha 3aJHMIIKM KOIUTIB, IO 3HaxonsaThcst Ha KapTkoBomy paxyHky KiieHTa Ha KiHelb KOXKHOTO

omnepauiiinoro ausd baHKy, 3a BUHATKOM KOIUTIiB 110 OYJM 3apaxoBaHi y meil omepaumiiHuil JeHb, 3AIHCHIOETCS IOJEHHO Ta

PO3paxOBYIOTECS 13 PO3paxyHKy (GaKTHUHOI KaJCHAApHOI KiMBKOCTI THIB B MicCSIli Ta poIli. 3apaxyBaHHs LUX MPOICHTIB Ha

KaprkoBuii paxyHOK 3/ificHIOETbCS B |- poO04Hii eHb KaJIEHAAPHOTO MiCsIIsl, HACTYITHOTO 3a 3BITHHM.

JIyis BIZKPHUTTS TOCTYIY IJIsI KOPUCTYBAaHHS IDIATKHOIO KapTKOIO 38 KOPAOHOM a00 3MiHHU IOJCHHUX JiMiTiB KiTieHTY HeoOXiqHO
odopmMuTH 3asBy y BinaineHHi banky abo nuisxom 3aiiicHeHHs A3BiHKa 10 LleHTpy obcimyroByBanHs KimieHTIB Tpo 3HATTS JIMITY
Ha PO3paxyHOK IUIATDKHOIO KapTOI0 Ha BU3HAYCHUI TEPMiH Ta y BU3HAUEHil KpaiHi nepeOyBaHHS.

Bank mae mpaBo mpusynuHuTH mifo KapTku abo oOMexuTH 3MIiHCHEHHs omepamiii 3 BHKOpuUcCTaHHAM KapTku y Oynb-sikomy 3
HepeTiYeHNX HIDKYE BUMAMIKIB:

e Y pasi BUSBIICHHS HEIUIATOCHPOMOKHOCTI, HE3aKOHHOTO BUKOpHCTaHHs KapTku, HamaHHS HEeZOCTOBipHOI iHpopMalii abo
BUHHUKHEHHS y baHKy mimo3pm momo iMoBipHOi 3arpo3u He3zakoHHoro BukopuctaHHs Kaptkm KiienTom//loBipeHoro
0co0010, B TOMY YHCI B pa3i oTpuMaHHs iHpopmaii npo ue Bix MIIC;

y pasi mopymenHs [epxxatenem Kaptku ymoB nporo Jlorosopy;

y pa3i HeHagaHHs KitieHTOM mOKyMeHTiB abo He3’siBneHHs y bask 3rigHo i3 mm. 5.1.1.,5.1.2. meoro orosopy;

y pa3i BUHUKHEHHS BiZl’€MHOTO 3aIUIIKY 32 KapTKoBUM paxyHKoM Ta/abo mpocTpoueHoi 3a00proBaHoCTi 3a oBepapadToM;
y pasi HecIyIaTH KoMicii 3a BiZIKpUTTS Ta 0OCIyroByBaHHS paxyHKy OinblI HiXX 3a 60 THIB 3 MOMEHTY IPaHUYHOTO CTPOKY
MoTaIIeHHs 3a00prOBaHOCTI;

e B IHIIMX BUNAJKaX, epegdauyeHnx num JJoroBopom abo YMHHUM 3aKOHOJIABCTBOM YKpaiHH.
bank mae mpaBo aHymoBatu Ta/abo 3abinokyBatn KapTky y Oyap-koMy 3 mepeliueHnX HUK4e BHIAKIB:

e vy pasi HeorpumanHus Kaptku Kiientom depe3 90 (neB'sHOCTO) KaleHAApHHUX HIB 3 JaTH IOJAHHS HUM 3asBU NPO il
oTpuMaHHs (B ToMy uncii B pasi [lepeBunycky Kaprtku Ha HOBHEl cTpok aii) 6e3 nmoBepHenHs KiieHTy BuHaropomu 3a ii
BUITYCK (IIEPEBUITYCK);

y pasi Brpatu/kpanixku Kaptkuy;
y pa3i HeBukoHaHHs KitieHTOM 30008B's13aHb, TepeabaueHuX miamyHkramu 5.1.2. mporo [orosopy;

® HaIXO/DKEHHS JOKYMEHTAIPHHX JaHUX 3 iHopmariero mpo Hamipu KirieHTa Ha HEMOBEpHEHHS KOIITIB, KPaIikKKH,
KOMIIpOMeTallil 1aHuX, 3arpo3 3aBiaHHs baHKy 30MTKiB.

I[Ipu 1iboMy BUTpaTH, MOB's13aHi i3 onepaieto 6okyBanHs Kaptku Hece KimieHr.

BrioxyBanus KapTku BinOyBaeTbes 3a n3Binkom Kiienra/JloBipenoi ocobu (3a ymoBw, 1o Kiient/itoro loBipena ocoba Ha3uBae
KOJZIOBE CJIOBO). Y BHmaaky HeMoximBocTi Kiienra/itforo J[oBipeHOT ocoOu Ha3BaTH KOJOBE CIOBO, baHK Mae mpaBo He
npuiiMaTi TaKy Tese)OHHY 3asBY 0 BUKOHAHHS. Y TaKOMY BHIIaJIKy, MOMEHTOM OTpUMaHHA BaHKOM 3asBM mpo OJIOKyBaHHS
a6o Brpaty Kaptku Oyzne BBakaTuCh JaTa Ta 4yac OTpUMaHHs baHkoMm muchMOBOi 3asBu. Po30nokyBanHs KapTku 31ifiCHIOETBCS
BUKJIIOYHO Ha ITicTaBi MUCHbMOBOI 3asaBu KirieHTa.

daxr orpumanHs bankom 3asBu Bix KitieHta He mo36aBiisie #oro npasa 3BEpHYTHCS 13 BiIIIOBIAHOIO 3asBOO 10 MPABOOXOPOHHUX
opraHiB y Bunajaky Brparu KapTku.

V Bunaaxy HagaHHs KiieHtoMm mperensii mono omporectyBanHs KitieHToM omepaiii, siki nmepen0adaioTh CIHUCAHHS KOIUTIB 3
paxyHKy, MiHIMaJbHUI CTPOK PO3rILIAY MpeTen3ii Ta noBepHeHHs: KitieHTy (32 YMOBH 330BOJICHHSI IPETEH3i1) CIIMCAaHUX KOIITIB
3 paxyHKy ckianae 45 nuiB. YV BUNAagKy ONMpOTECTYBAHHs TaKHX omepariil 3riguo 3 npasmiamu MIIC, cTpok po3risiny npereHsii
Ta noBepHeHHs1 KilieHTy (32 yMOBH MO3UTHUBHOTO Pe3yJIbTaTy pO3riisify) cnucaHux koitiB KiieHnty moxe OyTu 30ibIIeHUI 10
180 (cra Bicimuecsatn) auiB. [IpoTsirom cTpoky po3risay nperensii KiieHra moo onporecTyBaHHs onepaiii, siki nepedoadaroth
CIHCaHHS KOIUTIB 3 paxyHKy, baHk HapaxoBye Ha cyMy CIipHOI omepamii IpoIeHTH, IIaTH i KOMIcil y BUIagkax i B po3Mipax,
mo BukiazeHi B JloroBopi, siki MatoTe OyTH cruiadeHi KiieHtoM B mopsinky, nependadenomy Jlorosopom. Ilomanns Kiienrom
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nperensii moxo onporectyBanHs KiieHTOM omepariii Mo CNMCAaHHIO KOLITIB 3 paxyHKy He 3BinbHsie KiieHta Big 000B'S3Ky
CIUIATH CYMH IIJIATEXKY, 3a3HAYCHOr0 y BIAMOBIHIN BUITKCLI 10 paxyHKY, 3TifHO 3 ymoBamu JloroBopy.
Po3paxyHKku MpoBOASATHCS B TOTIBKOBIi Ta 6€3roTiBKOBiK opMax BiAMOBIZAHO 10 YHHHOTO 3aKOHOJABCTBA YKpAlHU Ta MPaBHII
Bignosinuoi MIIC.
TlonmoBHenns KaprkoBoro paxyHKy 37iHcCHIOETBCS ocobucto Kiientom, fioro [loBipennmmu ocobamu abo depe3 iHIIMX 0ci0
criocobaMy, IO He cylepedaTh YUHHOMY 3aKOHOJABCTBY YKpaiHH Ta HOPMAaTHBHO-NIPAaBOBHUM akTaM HarioHamsHOTO OaHKY
VYkpaian, y Bamori KapTkoBoro paxyHKy B TOTIiBKOBiH abo B 0e3roTiBKOBiii ¢opmax. IIomoBHEHHS KapTKOBOTO paxyHKY,
BIZIKPHTOTO B iHO3EMHIH BAIIOTI, B TOTIBKOBIH (hopMi MOke 31iiicHIOBaTHCS JTHIe BIacHHKOM paxyHKYy.
Omiata ToBapiB (poOiT, mociyr), OTpUMaHHs TOTiBKOBHX KomuTiB 3 KapTkoBoro paxyHky 3a momomororo Kaptku ta/abo ii
PEKBI3UTIB 3A1IICHIOIOTECA Ha YMOBAX 1 B MOPAAKY, 10 Aie y Toprosus, abo B banky, mo npuiiMae Kaptky.
IIpu 3pilicHeHH] omepariii uyepe3 OaHKOMAaTH, IUIATDKHI MPUCTPOi Ta TepMiHAIM CaMOOOCITyrOBYBaHHS MOXE BHMAaraTHCS
BBeeHHs [1IH-kony. Y Bumaaky Tprox cnpo6 Habopy HenpaBuiabHoro ITIH-koxy, nis KapTku npusynusserscst (6JI0Ky€eThCs).
Cyma omepanii Moxxe Oytn 3abmokoBaHa Ha 30 (TpUIUATH) AHIB 3 JaTH 3IIHCHEHHS OmHepamii JO MOMEHTY IPOBEICHHS
MDKOAHKIBCBKHX PO3paxyHKiB. Y TakoMy pasi, BurpatHuii nimir mo KapTkoBOMy paxyHKy 3MEHIIYETHCS Ha CyMy TakKHX
orepaniii 3 ypaxyBaHHsIM KoMiciii baHky Ta 6aHKiB-ekBalpiB, e Oyia 3iiCHEHa OIepartis.
VY pa3si BigMoBH Bij npuabaHHs abo MOBEpHEHHS TOoBapy (BiIMOBH Bix 3miHCHEHHS poOIT YU HaJaHHS MOCIYTH), IO OIUIAYeHi
KapTkoro (abo 3 BukopucTanHaM ii pekBi3utiB), KiiieHT He Mae mpaBa BUMAaraTu Bii TOPrOBO-CEPBICHOTO MiIPHEMCTBA, Y IKOMY
Oyna 3milicHeHa omepais OIIaTH 3a TOBAap Y MOCIYTY, HOBEPHEHHS KOIUTIB FOTiBKOIO, & IIOBMHEH BUMAaraTH BiIIKOTyBaHHS
CyMH OIlepalii HUIIXOM 0e3r0TiBKOBOTO Iepekasy KOITiB Ha KapTkoBuil paxyHOK.
Knient npu 3ailicHeHH] mIaTiXHOI omepaii 3 BUKOpUCTaHHAM KapTku MOBHMHEH mixnucaTu 4ek abo BinOuTok 3 KapTku (ciim)
(xpim omepamidf, 3xificHeHnx B OaHKOMaraX, TepMiHaJaX CcaMOOOCIyroBYBaHHs Ta omepamniii i3 BBemeHHsM [IIH-komy),
BICBHUBIINCH y BIAMOBIIHOCTI CyMH, HPOCTaBJICHOI Ha IMX JOKYMEHTaxX, CyMi ()aKTHYHOI oIulaTH ab0 BHIAHOI TOTIBKH.
IligmucaBum e nokyMeHT, KitieHT BU3Hae paBUIIBHICTH BKa3aHO! CyMH Ta Jja€ BKa3iBKy baHKy Ha cnmcaHHS KOIITIB 31 CBOTO
KaprkoBoro paxyrky. [linnmucyBaTtn 3a3HaueHui ek (Ciim), y SKOMy He IpocTaBieHa cyma omepauii, KilieHT He Mae npasa. Y
BUIIAJKy po30DKHOCTI miAmuciB Ha dveky (cimimi) Ta Ha KapTmi, kacup mae mpaBo BwiryuntH KapTky 06e3 mHonepeaHboro
HOTICPEKEHHS.
OmraTa KoMmiciit:
Tomicsuna/mopiuHa Komicis 3a OOCIYrOBYBaHHA IUIATKHHX KapTok abo HamaHHIO [lociyr HapaxoByeThcs baHkoMm B JeHb
HanauHA [locmyru abo B mepmmii pobounii AeHs Micsid, B SIKOMY HagaeThes llocmyra, Ta CIladyyeThesl B HalllOHANBHIN BaIOTI
VYkpainu.
Ormrata kKoMiciii (BuHaropoan) banky Moxe OyTH 37ifiCHEHA HACTYITHUMH CIIOCOOAMHU:
®  IUIIXOM JOrOBIpPHOro crucaHHs 3 KapTKOBOro paxyHKy y BHIAJKy HasBHOCTI KOIITiB Ha KapTKoBOMY paxyHKy, abo 3a
paxyHOK oBepapadTy Ta BiJi’€MHOTO 3JIUILKY, SKIIO TaKe IepeadadeHo YMOBaMH JO0TOBOPY;
e uyepes Kacy baHKy IUISIXOM BHECCHHS TOTiBKM Ha KAPTKOBHI PaXyHOK;
e  yepes Kacy baHKy IUISIXOM BHECCHHS TOTIBKU Ha paXyHOK HapaxoBaHMX J10XoxiB 3a [Tocnyru banky;
e 3 0ynp-saKoro paxyHKy KiieHTa numssxom o(hopMIIEHOTO HAIEKHUM YHHOM IDIATIKHOTO JOPYYCHHS.
CrucanHs KoMiciid (BuHaropoau) banky 3MiHCHIOETbCS B HACTYITHOMY MOPSIAKY:
e y pasi, SKIIO BaJIOTOI0 PaxyHKy € Hal[lOHaJbHAa BaJiOTa — y PO3Mipi Kowmiciii (BuHaropoau) banky Ta iHmmX cyw,
nepeabadeHnx J{oroBopom.
e y pa3i, SIKIIO BAJIIOTOIO PaXyHKY € iHO3eMHa BaJIIOTA — y PO3Mipi eKBiBaJIeHTY KoMiciii (BuHaropoan) banky Ta iHIIMX cym,
skl mepenoadeHi rapudamu banky 1 mimiratoTs ciarti banky, 3a kypcom baHKy, BCTAHOBIEHOTO Ha Ty CHHCAHHSA CyMHU
3 KapTKOBOTO paxyHKy. baHK mepepaxoBye TpPHBHEBUI €KBIBaJICHT MPOAAHOI 1HO3EMHOI BAJIOTH Ha CIUIATY BHHATOPOIHU
Banky Ta iHmHX cyM, mepembadeHHX TapudaMu 0e3 MONepeIHbOr0 3apaxyBaHHA Ha paxyHOK KirieHTa B HaIlloHambHIH
BAJTIOTI.
Kuient Ge3Bigxmmuno nopy4ae banky, a bank Mae nmpaBo B MOpsiIKy JOTOBIPHOTO CIHCAHHS 3MIHCHIOBATH CIHMCAHHS KOLITIB 3
KaprroBoro paxynky KiieHra Ha cyMy omnepaii, 3ificHeHHX i3 BukopuctanHsaM KapTku abo ii pexBi3uTiB, Ta Ha CyMy KOMICiH,
y TOMY YHCIIi iHO3EMHY BalIOTy JJIsl IPOJaKy Oe3 MOJaHHS 3asBU BiJ KJIi€HTA HA MPOJaX iHO3EMHOT BATIOTH Ta/ab0 OyIb-IKUX
JIOJIATKOBHMX TOKYMEHTIB Ta yroJ, /i KoMmeHcarlii banky. 30008's13anns KiienTta nepen bankoM 3a 37ilicHeHi i3 3aCTOCYBaHHIM
KapTtku oneparii icHytoTh y BamroTi KapTkoBoro paxyHky. CircaHHS 30i{CHIOETBCS B HACTYITHOMY TOPSIIIKY:
Y pasi, AKI0 BAIOTOI0 paXyHKY € HalllOHaJIbHA BAJTIOTA:

e Ha TepuTopii YKpaiHu — y po3Mipi cyMH oreparii Ta CyMH KOMICIT;

e 3a MeXaMH YKpaiHM — cyMa BH3HAUYaeThCsl IUITXOM IepepaxyHKy BiNOBIOHOI CyMHM Ta KOMICIl i3 BalIOTH, B SKiif
(akTHyHO 37ilicHEeHO omnepariito, B gomapu CIIIA 3a kypcom, BcraHoBieHuM MIIC Ha naTy criucaHHs BiANOBIAHOT CyMH B
nomapax CIIA 3 kopecroHAEHTCHKOTO paxyHka banky, Ta nuixom nepepaxyHky cymu B ponapax CIHA, mo Buitnuia y
MiJICYMKY, B HalliOHAJIbHY BalioTy 3a Kypcom MIIC, BCTaHOBIGHHM Ha JaTy CHHCAHHS BIANOBIJHOI CYMH 3 KapTKOBOTO
paxyHKY.

VY pasi, AKIIO BaTIOTOI0 PaXyHKY € iHO3eMHA BaNIOTa — IUIIXOM MepepaxyHKy BiIMOBIIHOT CyMH Ta KOMICIi 3 BalOTH, B SKilt
¢daxTuuHO 3xificHeHO omepanito, B gonapu CIIA 3a kypcom, BctaHoBiennM MIIC Ha naty chucaHHs BiANOBIAHOI CyMH B
nonapax CIIA 3 KopecmOHIEHTCHKOTO paxyHka baHky, Ta muisxoMm mepepaxyHKy cymu B jgomapax CIHIA, mo Buitma y
MiJICYMKY, B BAJIIOTY paxyHKy 3a Kypcom MIIC, BcTaHOBIICHUM Ha ATy CIHMCAHHS BiAMOBIIHOI CyMH 3 KAPTKOBOTO PaxyHKY.
3 MeTor0 3amobiraHHs BHHUKHEHHS BiJ’€MHOTO 3aJMIIKy 3a ONepalisiMd BHAadi TOTIBKH, sIKi 3iHCHEHI 4epe3 TepMiHalbHi
MPUCTPOI, O He Halle)kaTh baHKy, Ha KapTi OJIOKYEThCs KOMICiS B po3Mipi BiAmoBixHO 10 Tapudis mo onepamisx BUaaqi TOTIBKH
B IUIATDKHUX MPUCTPOSIX, 1[0 HEe HaeXaTh BaHKy J10 MPOBEICHHS PO3PaxyHKIB 3 IUMH OaHKaMH.
B pasi nepepaxysanus KiieHToM rpomosux komTiB Ha KapTkoBuii paXyHOK uepe3 iHOIN OaHKM 4M HeOaHKIBCHKI (piHAHCOBI
YCTaHOBH, B T.4. BHECCHHS 4Yepe3 HHUX TOTIBKOBHMX KOIITIB 3 METOK Iepekasy Ha KapTkoBuii paxyHOK, (iHaHCOBI PH3HKH,
MOB'I3aHI 3 MOXJIMBOIO 3aTPUMKOIO B HAAXOMKEHHI Takux KowTiB Ha KaprkoBuit paxyHok, npuiiMae Ha cebe KiieHT.
[Ipuennanuam 1o usoro JJorosopy KitieHT ycBimoMitioe Ta MOro/Ky€eThesl 3 THM, 1[0 BaHK He Mae MOXKJIMBOCTI KOHTPOJIOBAaTH
a0o perymoBaTH MIBUIKICTh HAJXO/PKEHHS TPOIIOBMX KOLITIB 3 iHIIMX OaHKiB (HeOaHKIBChKHX (DiHAHCOBHX YCTaHOB) abo
BIUIMBATU HA PO3MIpPH KOMICIH, 110 CTATYIOTHCS 32 NepepaxyBaHHs IPOIIOBUX KOIITIB.
Slkmo baHk 3 He3aJeKHUX BiJl HHOTO HNPUYMH HE MOXKE B IOPSIKY JOTOBIPHOTO CIMCAaHHS OTPUMATH OyIb-sKi 3 KOILUTIB,
BU3HAUYeHHX IMM JloroBopoMm (30Kkpema, depe3 BiACYTHICTh KomTiB Ha KapTkoBomy paxyHky), KiieHT moBuHEH camocTiitHO
CIUIATHTH TaKy cyMy baHKy IIIIXOM BHECEHHS TOTIBKM UM O€3rOTIBKOBMM II€peKa3oM KOIITIB IPOTATOoM 3-X AHIB 3 JaTH
oTpuMaHHS MoBigomieHHs Bix banky y 1.a. CMC noBimomienss, ane He mizHime 30 (TpHAUATH) JHIB 3 JaTH BUHUKHEHHS
3a00proBaHOCTI, KPiM BHITAIKiB ITOTANIEHHS 3a00prOBaHOCTI Y CTPOKHU MPSMO IepefdaveHi iHIMMI MyHKTaMU IEOTO JJOTOBOPY.
Kiient nopydae BaHky caMOCTiiHO B J€Hb OTPUMAaHHs BiIIOBIJHOTO MOBIJOMIICHHS Bill OaHKY-KOPECIIOHAEHTA, CIHCYBAaTH 3
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KaprkoBoro paxynky Kiienta cymMu 3a MOMHJIKOBMMH Hepeka3aM B iHO3EMHiil BagioTi B pa3i CHHMCAHHS CyMH MOMHJIKOBOTO
HepeKasy 3 KOPECHOHIEHTCHKOro paxyHKy baHKy, i OTpMMaHHS MiATBEpPKEHHS BiJl OaHKY-KOPECHOHJEHTa PO IMOMMIIKOBICTH
JAHOTO Tepekasy 3 HamaHHsAM KilieHTOBI TOKyMEHTIB, MiATBEPIXKYIOUMX BUKOHAHHSI BaHKOM Takoro CIHCAHHS i TOMUIIKOBICTD
naHoro mnepekasy. Ilpm umpomy cyma cnucanHs 3 KaprkoBoro paxynky KilieHra Mae nOpiBHIOBaTH CyMi CIIMCaHHS 3
KOPECIOHJICHTCHKOTO PaxyHKy bBaHKy i He HepeBHIyBaTH CyMy HMOMHJIKOBOTO Ilepeka3sy B iHO3EMHIH BalllOTi, 3apaxOBaHy
panime Ha KapTkoBuii paxynok Kiienra.
Kiienr mopydae banky camocriiiHo B neHb BUsBIEHHS (akTy 3apaxyBaHHS Ha KapTkoBmil paxyHok Kiri€eHTa IOMHIKOBOTO
nepekasy (y pasi, KOJIM NOMHJIKOBHH Ilepeka3 BUKOHaHWH 3 BUHM baHKy) crmcyBaty 3 paxyHKy KitieHTa cymu 3a ITOMMIIKOBUMH
nepeKa3aMy B 1HO3eMHill BaroTi 3 HagaHHAM KIlieHTy NTOKYMEHTIB, MiATBEPKYIOUNX BUKOHAHHSI BaHKOM Takoro crmucaHHs i
MOMMJIKOBICTE IaHOTO Tepekasy. [Ipu 1ipoMy cyma criucanHs 3 paxyHKy KiieHTa Mae TOpiBHIOBATH CyMi TOMHJIKOBOTO TIepeKasy
B 1HO3EeMHIH BaJIIOTI, 3apaxoBaHiil paHime Ha KapTkoBuii paxynok Kimienra.
T'oTiBKOBI KOLITH, BHECEH] Yepe3 KacH baHKy, 3apaXxoBYIOThCS Ha KAPTKOBUH paXyHOK:
e He mi3Hime 17:00 moToyHOro GaHKIBCHKOTO IHS — SKIIO iHILIIOBAaHHA Iepekasy 3aiiicHeHo 10 16:30 roarHU MOTOYHOTO
0aHKIBCHLKOT'O JHS;
e 10 12:00 HacTymHOTO OAHKIBCBKOTO HHS — SIKINO IHII[IFOBAaHHS IIepeKasy 3fiHcHeHO micias 16:30 rogmHM MOTOYHOTO
0aHKIBCHKOTO JHS, Y BUXiHI 200 CBATKOBI THI
Be3roriBkoBi KOIITH 3apaxOBYIOTHCS HAa KAPTKOBUH PaxyHOK:
® MPOTITrOM OIlepariifHoro AHSA baHKy — SIKIIO KOIITH HaJiMIIUTK B omepaliifHui yac;
® IIPOTATOM HACTYITHOTO POOOYOro JHS — SKIIO KOIITH HATIHILIN B icIsoNepaniitHuii yac.
IIpu HagxomxeHHi komTiB Ha KaptkoBuil paxyHok KiieHTa morameHHs 3a00proBaHOCTI BiOYBA€ThCS HACTYIHUM YHHOM
(HaBeEHO B MOPAIKY MOTAIICHHS):
e CyMa HasBHOTO BiJi’€MHOTO 3aJMIIKY Ta mTpad, nependauenuii n.5.1.11.2. Jloroopy;
MIPOCTPOYEHI MPOLEHTH 32 KPEAUTHOIO 3a00PrOBaHICTIO;
MIPOCTPOYEHI KOMICIT 3a KpeTUTHOIO 3a00PTrOBaHICTIO;
MPOCTPOUEHi KOMicii, HapaxoBaHi 3a HaJlaHHA MOCIYT 3a UM J[oroBopoMm;
CcyMa MPOCTPOUYECHOI KPETUTHOI 3a00pTOBaHOCTI;
MIPOLICHTH 32 KPEJUTHOIO 3200PTOBaHICTIO;
KOMICIT 3a KpeIUTHOIO 3a00pTOBaHICTIO;
KOMicii, HapaxoBaHi 3a HaJ[aHHS MOCIYT 3a 1M J[oroBopoM;
IICHs 32 IPOCTPOYCHHS BUKOHAHHS 33 KPEUTHOIO 3a00proBaHiCTIO;
cyMa KpeAuTHO1 3a00pTrOBaHOCTI;
e mTpadu Ta MeHi 3a NOpyImeHHs yMOB J[0oroBopiB;
OcTtaTo4yHa CyMa JOJAETHCS 10 CYMH BUTPATHOTO JIMITY i € HocTymHO aist KiienTa.
IIpu HacTaHHI TepMiHIB BUKOHAHHS TPOIIOBHX 3000B's3aHp KiieHta 3a mmuM JloroBopoM, y T.4. 3i CIUIaTH KOMICII 3a HagaHi
MOCIIYTH, HapaXOBaHMX MPOLEHTIB, MEHI Ta iHIINX IUIaTexiB, nepenbdadenux JJorosopom, KiieHT Oe3BinknmmaHo nopydae banky
CaMOCTIHHO CIIMCYBATH T'POLIOBI KOIITH B PO3Mipi, HEOOXITHOMY ISl BAKOHAHHS I'POIIOBUX 3000B'I3aHb 3 OyIb-IKUX PaXyHKIiB
Kuienra, Binkputnx B baHky.
Oco6nuBoCTi 00CITyroBYBaHHs 3apIulaTHIX KapTKOBUX paxyHKiB:
3apmnatHi KapTKOBI paxyHKH BiiKpuBaloThCs KiieHTaM B paMkax 3apiutaTHHX NpoekTiB. baHk Ha mizncTaBi mepeabadeHHX
YUHHUM 3aKOHOJIABCTBOM IOKYMEHTIB, 30KpeMa, JIFCTa 3 MepellikoM NpamiBHUKIB [limmpueMcTBa—poOOTONABIS, 3asSBH PO
BIZIKPUTTSA TOTOYHUX paxyHKiB Ha KOPUCTh (i3muHHX oci0, migmucanoi [liampmemctBoM, BimkpuBae Kiientam Kaprtkosi
paxyHku, Bunyckae ta Hagae Kimientam Kaprtku ta [1IH-koHBEpTH 10 HUX.
[MinnpremcTBO Mozae 10 baHKy Takox manepoBi NPUMIPHUKY BiANOBIIHUX 3asB Ha NMPUEJHAHHS, MIAMMCAHUX CITIBPOOITHUKAMHU
[TinnpremcTBa, Ha KOPUCTH SKUX BiJKPUBAIOTHCS PaXyHKHU B MOPSAKY Ta HA YMOBax, BU3HAUEHUX OTOBOpoM 3 [lianpueMcTBoM.
BunatkoBi omepaiii 3a TakMMH paxyHKamy 3iHCHIOIOTBCS micis 3BepHeHHs Kiienta no bauky (30kpema aiist OTpHMaHHS
rpoiuei abo mIaTi>KHOT KapTKH) Ta, TPe/'IBJICHHSI HUM JOKYMEHTIB, sKi 1aloTh 3Mory banky inentudikysatu Kitienra.
Krient mae npaBo nopyvaru IliqnpuemctBy otpumyBaru y banky #ioro Kaprtky ta [1IH-kox mo Hei, B T.4. y pasi ii HepeBUITYCKY.
Y rtakomy pasi, bank He Hece BiamoBimamepHOCTI mepen KitieHTOM y pa3i HEOTpUMaHHsS, HECBOE€YACHOTO OTPHMAHHS,
nommkopkennst [ITH-koxy mo Kaprku ta/abo camoi KapTku, a Takox 3a Oyab-sKi CIMCaHHS TPOMIOBHX KomuTiB 3 KapTtkoBoro
paxyHky, sikiqo Kaprtka ta/a6o TITH-kox Oynu nepenani 3a nopy4enssm Kiienra ITianpuemctsy, Bkazanomy Kimientom.
Kiienr, sx Bracank KapTtkoBoro paxyHky, Hagae banky npaBo Ha nepenady [linmpuemctBy Homepa KapTkoBoro paxyHKy, sKuit
BifkpuBaeThcss KitieHTy mist 3apaxyBaHHS 3apoOiTHOI IUIaTH, aBaHCIB Ha BIAPSDKEHHS Ta IHIIMX BHIUIAT 3TiJHO YHHHOTO
3aKOHO/JABCTBa YKpaiHM Ta MPUPIBHIHUX JI0 3apIUIATH BUILIAT.
VY BHUIAgKy MOMHIKOBOTO 3apaxyBaHHs kowTiB IlinmpmemcrBoM, 3 sikuM bank ykiaB JloroBip B pamMkax 0OCIyroBYyBaHHS
3apIuIaTHOrO mpoekTy, Ha KapTkoBuit paxyHok Kiienta, KiieHT nopydae BaHky 3[iHCHHTH JOTOBIpHE CIMCAaHHS KOIITIB 3
KapTKkoBOro paxyHKy Ha CyMH TaKHMX IIOMHJIKOBO 3apaxOBaHHX KOIITIB, Ta MOBEPHYTH iX Ha paxyHOK IliAnpHeMcTBa, 3 SKOrO
BOHHM HaiHILIH, y pa3i HagaHHs 10 BbaHky 3i croponu ITiqnpueMcTBa HAJIGKHUM YHHOM O(OPMIICHOTO JIHCTA II0/I0 TIOBEPHEHHS
KOIITIB.
Tpuennannsm 1o usoro Joropopy KitieHT moromkyerbes, o y pasi posipBanHs JIoroBopy Ha o0GCIyroBYBaHHS 3apIUIATHOTO
IPOeKTy, ykiaaeHoro Mk bankom Ta ITinnpuemcTBOM, ab0 y pasi npUNuHEHHS TpyAoBHUX BigHocuH Kiienra 3 Iliampuemcteom,
KuienT 30608’ s13annit mpunuHuTH Aito OCHOBHOT KapTKH Ta J[0aTKOBUX KapTOK, BUIAHUX JI0 KAPTKOBOTO PaxyHKY, BIAKPUTOTO
y pamkax JloroBopy Ha 0OCIyroByBaHHs 3apIUIaTHOTO MPOEKTY, ykiameHoro Mik bankom Tta IliampueMcTBOM, HIIIXOM
ocobuctol moga4i no banky BcraHoBieHoi baHkoM (opMmH 3asBH HpO BiAMOBY Bil OTPUMaHHS MOCIyr BaHKy Ta 3aKkpuTTs
KaptkoBoro paxyHky, Bigkputoro 3a uum Jloropopom. Hemmonanus Kitientom 3a3HaveHoi 3asBu y 30-TH A€HHHUN TEPMIH 3 THS
HACTaHHs 3a3Ha4YE€HHX OOCTABHH € MiJCTABOIO Ul 3aKpUTTA KapTKOBOro paxyHKy 3a iHiliaTHBO BaHKy Ta NpUIHHEHHS
HagaHHA mocimyr. Y pasi cmoratu KiieHTOM BCiX HaJeXHHX 3 HBOTO IUIATEXKIB, a TaKOX BIICYTHOCTI 3a00proBaHOCTI 3a
KapTkoBuM paxyHkoM, baHk HacTymHOro po6o4oro jaHs npunuHse Ait0 KapTku 3 i HOJaNbIINM aHYIIOBAHHAM Ta 3aKPUTTSIM
KapTkoBoro paxyHky.
Kiient 30008B’s3anuit 3ailicHUTH TOBepHEHHs Beiei cymu 3aboproBanocti mepen bankom 3a Osepapad)ToM 3aluInKoM Ta
HapaxoBaHUM IIPOLIEHTaM/KOMICi€l0 Ta/abo 3a TOAATKOBHMH MporpamMamMu 0aHKiBCBKHX IMOCIYT, L0 MOXYTh OyTH BIAKPHUTUMU
1o KaprkoBoro paxyHky KiieHra y HacTynHUX BUNaaKax:
e y pa3si posipBanHs J[oroBopy Ha 00CIyroByBaHHs 3apIIATHOTO MPOEKTY, ykiaaeHoro Mixk bankom Ta [TinnpuemcrBoMm, 10
nati posipBaHHs JJoroBopy Ha 00CIyroByBaHHs 3apIIATHOTO TIPOCKTY;
e vy pa3i NpUOHMHEHHS TPYAOBUX BimHOCHH 3 [TinnpreMcTBOM 10 JaTH OCTaHHBOTO poboyoro fus Ha [linnpremcTsi.



6.34.9.

6.34.10.

6.34.11.

6.35.
6.35.1.

6.35.2.

6.35.3.

7.1.

7.2.

7.3.

7.4.
7.4.1.
7.4.1.1.
7.4.1.2.
7.4.2.
7.4.2.1.
7.4.2.2.
7.4.2.3.

7.4.2.4.
7.5.
7.5.1.
75.1.1.

7.5.1.2.
7.5.2.

7.5.2.1.
7.5.2.2.

8.1

8.2.
8.2.1

V 38’s13ky 3 uum Kitient nopydae banky crpsiMmoByBaTH BCi HaJXODKEHHsI rpolIoBrux KomrTiB Ha KapTkoBuii paxynok Kiienra B
Hepiy Yepry Ha MOBEpPHEHHs Takoi 3a00proBaHOCTI, a TAKOXX 3BEPTATUCh 3 MHCBMOBHUMH 3amuTamu 10 poboronasis Kiienra 3
Oyb-5IKOTO IIPUBOJLY, TTOB'SI3aHOTO 3 BUKOPHCTAHHAM KapTKH, 3apaxyBaHHIM IPOIIOBHX KOIITIB BiJIOBIIHO 10 YMOB JI0TOBODY.
3a ymoBu Hamanus Osepapadry mo KaprkoBoro paxynky Kiienta abo HasBHOCTI 3a00proBaHoOCTi 3a BiJ’€MHHM 3JIHIIKOM, Y
pasi orpumanns Bij [lixnpremcrsa moBinoMiieHHs npo 3BuTbHeHHS KitienTa, bank:

e y pasi BigcyTHocTi 3aboproBanocti Kiienra nepen bankom — yHemoxiuBioe kopuctyBants Osepapadrom Kiienra ta mie
3rigno mm. 6.34.7., 10.13. uporo JJorosopy;

e y pa3i HagBHOcTi 3aboproBaHocTi KiieHra mepen baHkomM — TuMuacoBO BiIMOBIsiE B HagaHHI [lo3MYalbHHKOBI
Oepapadty (TOOTO MpUNKHSIE MOXKIUBICT Ats [lo3nvansHUKa 3iHCHIOBATH OMeparil 3a TOTOYHUM PaxyHOK y CyMi, IO
MIEPEBUIyE KPEIUTOBHH 3aJMIIOK Ha I[bOMY PaxyHKY), CIIPSIMOBYE TI'DOIIOBI KOIUTH, IO HAIXOISITH/3HAXOMATHCS Ha
KaprtkoBoMy paxyHKy, Ha morameHHs 3aboproBaHocti Kiienta nmepen bankom ta nie 3rimHo mynkry 10.13. [oroopy.
bank Mmae mpaBo mpm3ynuHHTH #ifo (3abmokyBatn) Kaprtkm Kiienra/moBipernx oci6 KiienTa B JeHb OTpHMaHHS
MOBiTOMJIEHHS TIpo 3BUIbHeHHS KitieHTta, abo B feHb po3ipBaHHs J[oroBopy Ha OOCIyTOBYBaHHS 3apIUIATHOTO IPOEKTY,
ykiageHoro Mix bankowm Ta [TiampuemctBoM.

e vy Bumanky nosepHeHHs KiientoM 3aboproBaHocTi mepen baHkoM B MOBHOMY 00CS3i DO JaTH IIPUITMHEHHS TPYIOBUX
npaBoBifHOCcHH Kiienra 3 [TinnpuemctBom, abo 1o natu posipBaHHs [JoroBopy Ha 00CIyroByBaHHS 3apILIATHOTO IPOEKTY,
ykiageHoro Mixx bankowm Ta [liampuemctBoM, - Aie 3rigHo 1. 6.32. mporo Jlorosopy.

[puennannsm 10 1poro Jorosopy KitieHT moromkyethesi, o bank mae mpaBo mepeBipat iHpopMariio, HagaHy y 3asBi-
aHKeTi, 1 MPOBOJUTHU Taki mepeBipku, siki bank BBaxkae 3a HeoOXigHi. 3okpema, KiieHT ynoBHOBaxye bank 3B’s3yBaTHCs B
Oynp-sikuii MOMEHT 4acy 3 poGortomaBieM KitieHTa i mepeBipkd Ta OTpUMaHHS Oyb-skoi HeoOXimHOI iHdopmaril , 1o
BKa3aHa B ;i 3asBi. Takox KiieHT He 3amepedye mpoTH HamaHHA poOOTOMABLEBI iH(oOpMAaIll CTOCOBHO aHKETHUX ITaHUX
Kiienra.

Oco6mBOCTI 00CITyrOBYBaHHS MEHCIHHIX Ta COIiaTbHIX KapTKOBUX paxyHKiB:

Jlnst BIAKPUTTS paXyHKy BHKJIIOYHO JUIS 3apaxyBaHHs IEHCIl Ta coniabHUX BHIUIAT KitieHT poOWTH BiANIOBIAHY MO3HAUKY B 3asBi
Ha MIpHUETHAHHSA 10 «/]0TOBOpPY KOMIUIEKCHOTO 0aHKIBCHKOTO 00CITyroByBaHHS (Pi3HUHHUX OCi0».

VY pasi BiOKpUTTSA paXxyHKY BUKIIOYHO JUIS 3apaxyBaHHS IEHCI] Ta COLIalIbHUX BUIUIAT TIONOBHEHHS KApPTKOBOTO PAaXyHKY OyIb-
SKUMH {HIIMMH TPOLIOBUMH KOLITAMH 3a00pOHSETHCS, IIPH LIbOMY HPOLICHTH HapaxoBaHi Ha 3JIMLIOK KOIITIB 110 IIbOMY PaXyHKY
HE BKJIFOYAIOTBCS JI0 3aralbHOI0 MICSYHOrO (Pi4HOT0) OMOIATKOBYBAHOT'O JOXO/Y Ta HE OIOJIATKOBYIOTHCS MOAATKOM Ha JOXOIH
¢i3uaHOT 0COOH.

V pasi BiIcyTHOCTI BiIOBIIHOT MO3HAYKHU B 3as1Bi Ha IPHETHAHHS 10 «J[0roBOpy KOMIUIEKCHOTO OaHKIBCHKOTO 0OCITyTrOBYBaHHS
(Gi3ngHEX 0Ci0» paxyHOK OOCIYTOBYETHCS B HOPSAAKY MependadeHOMY IIMM JOTOBOPOM, a IPOIEHTH HAapaxoBaHI Ha 3aJIUIIOK
KOLITIB IT0 ITbOMY PaxyHKY IiJUISITAIOTh OIIOIaTKyBaHHIO ITOJATKOM Ha JOXOIH (i3MYHOT 0COOH Y 3arabHOMY HMOPSIKY.

7. YMOBHU HAJAHHS IOCJOYTH «SMS-BAHKIHI»

3a ymoBamu naHoro JloroBopy bank Hamae cepBic «SMS-6aHKiHr», sikuil Hagae KiieHTy MOXKIHMBICTE OTpUMaHHS iH(pOpMamii
npo 3xilficHeHHs omneparid (sk ¢iHaHcoBux, Tak 1 HedinaHcoBux) 3 KaprkoBoro/IIoToyHOro paxyHKy 3a JONOMOIOIO
MOBiTIOMJIEHb Y TeKCcTOBOMY (opmarti SMS Ha M0oOinbHI TenedoHN yKpaiHCHKUX OepaTopiB 3B's13Ky cranaapty GSM.
TekcT MoBiIOMIIEHHSI MiCTHTh iH(OpMALiI0 PO 3MICT IPOBE/IeHOT omepallii, cyMmy oneparii (y BUNaakax 3aiicHeHHs (GiHaHCOBOT
oreparlii) Ta 3aJMIIOK KOIITiB Ha PaXyHKY.
BaHk He Hece BiAMOBIJANFHOCTI 32 HEHAIaHHS MOBIOMIICHb Ha TenedoH KitieHTa 3 BUHH onepaTtopiB MOOUIBHOTO 3B 3Ky 200 110
TEXHIYHUM MOXKIHBOCTAM Tenepony Kiienra. Pusukm HeoTpuMmaHHs ab0 HECBOE€YaCHOTO OTpPHMAaHHs iH(pOpMalii MMOB’s3aHi 3
BTpaToto abo mepenadero Tene)OHHOro HoMepy iHImii oco6i Hece KumieHT.
IIpaBa Ctopin:
KnienT mMae npago:
BiaMoBuTHCS Bii KOPUCTYBAHHS CEPBICOM, MMCBMOBO TIOBiJOMHBIIH PO Lie baHk
[TinkmovaTn cepBic MOBTOPHO B Oy/b-SKHUil Yac MIIIXOM HaJaHHs MHCbMOBOT 3as1BH 10 baHky.
bank mae npago:
IIpunuHUTH HaTaHHS CepBICY B pa3i BIIMOBH BiJl KOPHCTYBAHHS CEPBICOM.
IIpunuanuTH HamaHHA cepBicy B pasi 3akpuTTsa KaprkoBoro/Ilorounoro paxynky Kiienra.
He moBepratn KiieHTy cyMy KOINTIiB, CIIaYeHUX y BHTJISAL OIUIATH 32 HAIaHHS CEpBiCYy, B Pa3i BiIMOBH Bil KOPUCTYBAaHHSI
cepBicoM abo y pasi 3akputTst KapTtkoBoro paxynky Kiienra.
3nificHioBaTH po3cuiaKy SMS-noBioMiieHs iH)OpMaIiHOTO Ta PEKJIAMHOT0 XapakTepy Ha MoOinbHul TepMinan KiieHra.
OO0O0B’sI3KH CTOPIH:
KitieHT 30008’ 13aHwuii:
OmnauyBatu nocnyru banky 3 oOcrmyroByBaHHs cepBicy «SMS-Banking» B neHp nmojaHHs 3asBH Ha IpPHEAHAHHS, 3TiTHO 3
YMHHUMH Ha MOMEHT HaJaHHS Takux nociayr Tapudpamu Banky Ha oOcmyroByBaHHS Kii€HTiB-pismunmx oci6. Ormurata
3IIHCHIOETHCS 32 TIOBHHUHN MiCSIb HAJIAHHS CEPBICY HE3aIEKHO BiJl IaTH HOTO IMiJKITIOYCHHS.
ITicns 3minn Homepy MoOGiTBHOTO TesteOHY TOBIIOMHTH ITpo 1ie baHk.
Banx 30008’ s13aHwi:
I[Tigxmountu Kiienra 1o cepsicy «SMS-6aHKiHY.
3abe3neynTH HaJaHHs CEPBICY BiIMOBIIHO 1O YMOB I1boro JloroBopy.

YMOBH BIJIKPUTTSI TA OBCJIYTOBYBAHHS IOTOYHUX PAXYHKIB B HALIIOHAJIBHINA TA IHO3EMHIM
BAJIIOTI

Bank BinkpuBae KiieHTy 3rinHO 3 3asiBOI0 Ha MPUETHAHHS Ta MIPH HaJaHHI HAM BCiX HEOOXITHUX JOKYMEHTIB, Y BiIIIOBIIHOCTI 3
YUHHUM 3aKOHOJaBCTBOM YKpainu, [lorounnii paxyHOK i 3iiiCHIOE HOTO pO3paXyHKOBO-KAaCOBE OOCITyTOBYBaHHS.

Bbank 3000B’s13y€Thes:

3nificHIOBaTH omepalii 3a PO3paxyHKOBO-KACOBHUMH JOKYMEHTaMH, L0 Hagiiuum no banky mpoTsroM omepauiiiHOro dacy B
JICHb X HAAXO/KeHHs. Po3paxyHKOBI JOKYMEHTH, LI0 HAMIiHIUIA MICHIs ONEepaliifHOro Yacy BHUKOHYIOTBCS HE Ii3HilIe
HACTYIHOTO omnepauiiinoro qus. 3a Oaxanusm KirieHTa, miaTtikHi JOKYMEHTH, IO HAAIMIUIM Micis ONepaulidiHoOro 4acy, npu
HasBHOCTI TEXHIYHOI MOXKJIMBOCTI MOXYTh OyTH BHKOHaHI baHKOM Ha IPOTA3i MOTOYHOTO oneparniiHoro qus. OnepamiiHuii yac
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BU3HAYAETHCS BHYTPIIIHIMU JOKyMeHTaMu 0aHKy. JIOKyMEHTH, sIKi HaAIlUIM 10 OaHKY y BHUXIiIHI Ta CBATKOBI AHI BUKOHYIOTBCS
0aHKOM HACTYITHOTO OIepaLiiHOro JHS.
3nificHIOBAaTH PO3PaxyHKOBI Ta KAacoBi orepaii BiAMOBIAHO 10 YHHHOTO 3aKOHO/AABCTBA YKpalHU B ME)Kax 3aJIUIIKIB KOIITIB Ha
paxynky KiieHra Ha mo4yatok omnepariiinoro nus. B pasi TexHi4HOT MOKIIHBOCTI BaHKk BUKOHYE pO3paxyHKOBI Ta KacoBi omepartii
3 ypaxyBaHHAM CyM, IO HaJIHIIIM IIPOTATOM OIepaLiifHOTO JHS.
3albe3nedyBaTH 3apaxyBaHHS KOIITIB Ha paxyHOK KirieHTa y BiImOBiIHOCTI 10 YHUHHOTO 3aKOHOAABCTBA YKpaiHU.
3niiicHIOBAaTH NMPHUHOM Ta BUAAdy TOTIBKH BiAIOBIZHO 10 YMHHOT'O 3aKOHOJABCTBA, B TOMY YHCJIi HOPMAaTHBHO-TIPABOBHX aKTiB
Harionansaoro banky Ykpainu.
VY pasi BTpaTH BHIIUCKH 3 0COOOBOIO paxyHKy 3a IMHChMOBOIO 3asBoro KiieHra, baHk Bumae nyOimikaT BHIUCKH y ManepoBii
(dopwmi, ane 3a CTpoK He OUIbIIN# HiX 5 (11’51Th) NOMEPEAHIX KaJeHIApHUX POKIB 3 MOMEHTY 3BepHeHHs KirieHTa.
BuxonyBatu nopyuenns KitieHTa B iHO3eMHIH BaliOTi y MOPSAKY Ta o0csarax, nepeadadeHuX BUMOTaMH YHHHOTO 3aKOHOAAaBCTBa
Ykpainu.
3IiCHATH KYIIBITIO/TIPOIa)K/KOHBEPTALII0 IHO3EMHOI BaJIOTH B MOPSAKY, HepeadadeHOMy YMHHUM 3aKOHOJABCTBOM YKpaiHH,
Ha mincraBi 3asBok KimieHTa, 32 yMOBH HasBHOCTI MiATBEP/UKYIOUHMX JOKYMEHTIB Ta KomTiB Ha Paxynky Kiienra, HeoOXiTHIX
JUI 3MIMCHEHHs OIepalii, CIIaTH KOMICIHHOI BHHAropoju bBaHKy Ta CIUIaTH IDIATEXKiB, BiJIOBIAHO 1O BHMOT YHHHOTO
3aKOHOJ]aBCTBA Y KpaiHH.
BuxoHyBaTi 000B’SI3KH areHTa BaJIOTHOTO KOHTPOJIIO 3TiTHO YHHHOTO 3aKOHOJIABCTBA Y KPaTHH.
3abe3meynT 30epexKEeHHS TPOIIOBUX KOIITIB, [0 0OTIKOBYIOTECS Ha paxyHKy KiieHta y banky. Y BUmaaxy HasBHOCTI CYMHiBiB
B cripasxHocTi mignucy Kiienta Ha mogaHoMmy B bank nokymeHnTi, baHk BiAMOBIS€ y BUKOHaHHI TaKOTO AOKYMEHTA, MPO IO
POOHTECS BiIMITKA Ha HOJAHOMY JOKYMEHTI.
KitienT 30608’ s13yeThCs:
He BuKopHcTOBYBaTH paXxyHOK JUISl OTPUMAHHS JOXOMIB 3 JUKEPENIOM iX MOXOKEHHS 3 YKpaiHH, 0 BUIUTauyloThes KiieHTy-
HEPE3UJICHTY HINOK (Hi3UYHOI OCOOO-HEPE3UICHTOM 1 MiJUIATAlOTh OMOJATKYBAaHHIO Yy BiINOBigHOCTI 10 IlomaTkoBoro
KOJZIeKCY YKpaiHH.
JloTpuMyBaTHCS IPUHIMIIB OpraHi3anii 6e3roTiBKOBUX PO3paxyHKiB, iX (OpM, CTaHAAPTIB JOKYMEHTIB 1 JOKyMEHTOOOIrY, 110
BIIPOBA/KEHI B YKpaiHi, Ta BCTAHOBIICHUX MPABWJI BEICHHS KACOBUX OIEpAIliid.
ToBimomnarn baHk y mopsaky, mepeabadueHOMY YHHHHM 3aKOHOAABCTBOM YKpaiHH, IPO 3apaxyBaHHS Ha paxyHOK KiieHra
KOIITIB, II0 HOMY HE HaJIS)KaTh, 1 TIOBEPHYTH KOILITH:
® y HaliOHAJBHII BAIOTI — Y 3-IEHHHI TEpMiH 3 JHS HaJIXOJ/DKEHHS Ha PaXxyHOK;
® B iHO3EMHIH BaJIOTi — y 2-JICHHUIA TEPMiH 3 JHSA HAIXO/DKCHHS Ha PO3MOAUTHUUI PaxyHOK.
Hanasaru baHky 3asBKy Ha OTpUMaHHs TOTIBKOBUX KOLITIB 3 KacH baHKy HanepenoHi JHSA OTpUMaHHS.
CBoeyacHO 3[iiCHIOBAaTH OIUIATY 32 BUKOHaHI baHKkoM omepatii 1 HajaHi MOCIyTH, BiAIOBIAHO 10 Aitoynx TapudiB banky.
IIpu 3nilicHeHHI omepaliii B iHO3eMHii BaJIIOTi, 38 AKUMHU baHK BUCTYIIa€ areHTOM BaIIOTHOTO KOHTPOIIIO, HaJaBaTH baHky Bci
HEeOoOXimH1 I 3iMICHEHHS TaKUX Omepaliil JOKyMEHTH (OpPHTiHAIM Ta KOIii, 3acBigUeHi HaJeKHUM YHHOM) BiIIOBIAHO N0
YHHHOTO 3aKOHO/IABCTBA YKpaiHH, a TAKOXK JJOAATKOBI JOKYMEHTH Ha BUMOTY baHKy.
Hanatu indopmartiro crocoBHo ineHTUdikamii ocoou KiienTa (Ta Horo mpeicTaBHUKIB), Ta (HiHAHCOBOTO CTaHy, HEOOXiMHY JJIst
BUKOHaHHs baHKOM BHMOT 3aKoHOIaBCTBa y ctepi 3anmobiraHHs Ta MpOTUAIT Jeramizanmii (BiIMUBaHHIO) JOXO/IB, OAEPKAHUX
3JI0YMHHUM IUIIXOM, a00 (hiHaHCYBaHHIO TEPOPH3MY.
Kitient mae mpaBo:
CaMOCTiiiHO pO3MOPsPKATHCS KOIITAMH Ha CBOEMY PaxyHKY 3 JOTPHMAHHSAM BHMOT YHMHHOTO 3aKOHOJABCTBA, 38 BHHATKOM
MPUMYCOBOTO CTIHCaHHS (CTATHEHHS) KOIITIB.
OTpuMyBaTH rOTiBKOBI KOIITH 38 YMOBH HAsIBHOCTI KOIITiB Ha PaXyHKY.
BumaraTty cBo€4acHOTO 1 HOBHOTO 34iHCHEHHS PO3PaxyHKIB Ta iHIIMX 00yMOBIIEHHX UM J{OrOBOPOM MOCIYT.
3akpuTH CBiI paxyHOK B baHky y Oynap-sikuil 4ac 3riZHO yMOB YMHHMX TapudiB Ta HOpMaTHBHO-NpaBoBuX akTiB HBY, Ta
BIJIMIOBITHO JI0 TOJIOXKEHB 11OTO J[OroBOpY.
bank mae npago:
VY pa3i HamawHsA 00 BaHKy MaTiXHAX TOKYMEHTIB AJIsi MPOBEACHHS ONepamiid, sSKi cylnepedaTh YHHHOMY 3aKOHOJABCTBY
VYkpainu, abo y pasi opopmieHHss KiieHTOM MIaTiXHUX/KaCOBUX JOKYMEHTIB 3 MOPYIICHHSIM BHMOT YHHHOTO 3aKOHOIABCTBA
VYkpainu Ta HOpMaTtuBHO-TIpaBoBUX akTiB HBY, MoTHBOBaHO, 3 mMOCWIaHHSAM Ha WiACTaBH, TNependadyeHi YHHHAM
3aKOHOJaBCTBOM YKpaiHu, moBepHyTH iX KimieHTy.
Bigmosnsatu KinieHTy y Buiadi roTiBKY y BUIIAJIKy HEIIOJAHHS HUM IOMEPEHbO 3asBKH HA OTPUMAaHHS TOTIBKH.
3niiiCHIOBAaTH IPUMYCOBE CITUCAHHS (CTATHEHHS) 3 paXyHKY y BUIIaKax, Mepe0aueHnX YNHHIM 3aKOHOIAaBCTBOM YKpaiHH.
3niiicHIOBaTH JIOTOBIpHE CIUCAaHHS TPOIIOBHX KOIITIB 32 PO3PaXxyHKOBO-KacoBe OOCIyroByBaHHsS 3 paxyHKy KiienTa, B
po3mipax, 110 nepeadadeHi AiF0YrMH Ha 1aTy IPOBeIeHH BiAMOBiAHOI oneparii Tapudamu baHky.
3rifHO YMHHOTO 3aKOHOJABCTBA YKpaiHW BuMarate Bin KiieHta moBHy iH(popMmarmio mpo omepamii mo paxyHKy, ska
nepenbadeHa HOpMaTUBHO-TIpaBOBUMHE akTamu HBY.
TloBepryTr KitieHTy 0€3 BHKOHAaHHS TUIATDKHI JOPYYEHHS B iHO3EMHIW BAaJIOTI, 3asSBH MPO KYIIBIIO ab0 Mpomax iHO3eMHOT
BJIIOTH y BUMAJKaxX iX opOpMIICHHS 3 MOPYLICHHSIM BUMOT 3aKOHOJABCTBA YKpaiHH, B TOMY YHCII TaKi, 1[I0 HE BiJOBIIAIOTH
BMMOT'aM BaJlOTHOTO 3aKOHOJIABCTBA Ta/ab0 B pa3i BiICYTHOCTI JOKYMEHTIB, sIKi MOTPiOHi JUTs KyMiBJi iHO3€MHOI BAIIOTH Ha
MBPYV Ta ms 3xitficHeHHss BaHKOM BalIOTHOTO KOHTPOJIIO 32 MPaBOMIPHICTIO MepepaxyBaHHsS iHO3EMHOI BAIIOTH 3 PaXxyHKY
KrienTa.
VY pa3i HeHaJaHHS KITIE€HTOM, 3 SKAM BCTAHOBIICHI IiJI0BI BiTHOCHHH, HEOOXimHOI iHopMarii s ineHTHIKaIl] Ta BUBYCHHS
¢inaHcoBoi aisbHOCTI baHk Mae mpaBo BiZIMOBUTH HOMY B TPOBEACHHI MOAATBIINX (hiHAHCOBUX OMepariii.
Bank mMae mpaBo BiMOBHUTHCS Bija MpoBeeHHS (PiHAHCOBOI omeparlii y pasi, Ko (piHaHCOBa OIepallisi MiCTUTh 03HAKH TaKoi,
mo 3rigHo 3 3akoHoM Ykpainu «IIpo 3amoGiranHs Ta IpOTHIIIO Jierai3anii (BiAMUBAHHIO) JOXOMIB, OJEPKAHUX 3IOUYHHHUM
naxoM, abo QinancyBanHIO Tepopm3My» Bin 18.05.2010p. Ne 2258-VI mimmnsirae ¢piHaHCOBOMY MOHITOPUHTY, Ta HOBIIOMHTH
npo ne CrieniaabHO YITOBHOBXEHHUH OpTaH.
BaHk Mae mpaBo 3YNMHHUTH TNpOBeAeHHS (QiHaHCOBOi omepauii y pasi, skmo KiieHToM He HamaHi JOKYMEHTH s
000B’I3KOBOT0 YK BHYTPIIIHBOTO (hiHAHCOBOTO MOHITOPHHTY, TaKa ONeparlisi MICTUTh 03HAKH, II0 MiUTAraloTh 000B’ I3KOBOMY
Yd BHYTPILIHFOMY (hiHAHCOBOMY MOHITOPHHIY, Ta 3000B’sI3aHHI 3yNMUHWUTH MPOBeICHHS (iHAHCOBOI omepauii, sKmo Il
ydacHHKOM a00 BHTOJOOJCp)KyBadeM 3a HE0 € 0co0a, SIKy BKIIOYEHO [0 Mepeniky ocid, MOB’s3aHUX i3 3AiHCHEHHIM
TEPOPUCTUYHOT TISITBHOCTI 200 IMI0I0 AKUX 3aCTOCOBAHO MIXKHAPO/IHI CaHKIIIT.
IIpn BimmoBi 3 Goky Kiienra 3niificHroBaTH oIulaTy OaHKIBCBKHX HOCIYT, mepexdadeHux mum Jlorosopom, 3a Tapudammn,
JIIOYMMH Ha MOMEHT 37IHCHEHHSI pO3paxyHKOBO-KacoBoi omneparnii, bank mMae npaBo BigmosuTH KitienTy B HamaHHI mociyT, a
TaKO)k BIMAaraty po3ipBaHHs [[b0ro JoroBOpy B OZHOCTOPOHHBEOMY ITOPSIZIKY.



8.6.

8.7.

8.8.

8.9.

8.10.
8.11.
8.12.

8.13.
8.14.

8.15.

8.16.

9.1.

9.2.

9.3.

9.4.

9.5.

9.6.

9.7.
9.8

9.8.1.

9.8.2.

IIpu 3xiiicHenHi po3paxyHkoBuXx ormepauiii KiieHT 3acTocoBye B CBOTH AisyIbHOCTI BCi (popMM IUIATDKHHX IHCTPYMEHTIB,
nepeabadeHi YMHHAM 3aKOHONABCTBOM YKpaiHM (B TOMY 4HMCII HOpMaTHBHO-mpaBoBumu aktamu HBY). Pospaxynkosi
JOKyMEHTH T0/1at0ThCs 10 baHky Ha manepoBoMy Hocii, a00 B eleKkTpoHHii popmi 3a ymoBu Bukopuctanus « WEB-6aukiHr».
[TporeHTH Ha 3aJMIIOK KOLITIB, IO 3HAXOIITHCS Ha paxyHKy KiieHTa, HapaxOBYIOTHCS BIAIIOBIAHO 0 BCTAHOBJICHHX TapH(iB
0aHKy.

B pasi menonmanns KiieHToM IumaTiXHOrO MopydeHHS abo 3asBH Ha Iepeka3 TOTIBKM Ha OIUIATy PO3PaxyHKOBO-KAaCOBOTO
00CIIyroByBaHHSI B CTPOKHM, IO BcTaHOBieHI Tapudamm banky s omratn BigmosimHoi mocmyru, Kmient mopydae Banky
MPOBOJIVUTH JIOTOBIpHE CIIMCAHHS KOIITIB 32 PO3paxyHKOBO-KacoBe 00cIyroByBaHHs 3 [loTouHOrO(MX) paxyHKy(iB), BIAKPHTHX Y
Banky B po3mipax, mo mnepexbaueni mirounmu Tapudamu. I[Ipum mpomy BuHaropoau 3a PKO paxyHkiB y iHO3eMHIH BasIfOTi
MOBHHHI OYyTH CIjIaueHi (CUcaHi) 3 MOTOYHOTO PaxyHKY y HalliOHANbHil BaIoTi, BiKpuToro y banky.

3a HecBO€wyacHe MOBEpHEHHs baHKy moMunkoBo 3apaxoBaHux Ha PaxyHok Kiienta xomrris, Kiient crutauye banky meHio B
po3mipi 0,1% Big CyMH HENMOBEPHEHHX KOIITIB 3a KOXXKHHM JEHb MPOCTPOYEHHS, MOYMHAIOYM 3 UETBEPTOTO AHS BiX AaTH
OTpHUMaHHS TOBiTOMIJICHHS Bix banky abo OaHKy-ITaTHMKa NpO 3/IHCHEHHS ITOMHJIKOBOTO IIepeKa3y IO IHS HOBEpPHEHHS
TPOIIOBHX KOIITIB BKITIOYHO.

BaHk He Hece BIMMOBIMANBHOCTI 32 BUKOHAHHS OaHKIBCHKOI OIepallii Ha IMiJCTaBi IUIATIXHOTO NOKYMEHTa y BHUIAIKY, SIKIIO
nmignuc Kiienta Ha mmatikHOMY MOKyMeHTI OyB minpoOJieHME 1 SIKIIO BIACYTHS BHHA BiJIOBIJAJBHOTO OIEpaIlifHOroO
npariBHuKa baHky.

Bank He Hece BIINOBIZATBHOCTI 3a JOCTOBIPHICTH 3MICTy PO3paxyHKOBOTO AOKyMeHTa, odopmieHoro Kiientom, i Bci
CyIepeyKH, SKi MOXKYTh BUHUKHYTH 3 IUX MHUTaHb MiX KiieHTOM Ta oTpuMyBadeM (CTATyBaueM) KOUITIB MAlOTh BUPILITYBATUCS
MDK HUMH B CyJIOBOMY MOpAAKY 0e3 ydacti banky.

BigmosinanpHicT 3a BiANOBiAHICTE iHQOpMAaIii, 3a3Ha4eHOI B pO3paxyHKOBOMY MOKYMEHTi, CyTi omepamii, 3a sKOIO
3/IIHCHIOEThCS TIepekas, Hece KitieHT, skuif y pasi 11 HeBiIMOBIAHOCTI 3000B’A3aHUIA BiIIIKOIOBYBaTH baHKy 3aBlIaHy BHACIIIOK
I[OTO IIKOJY.

3a Heonmep)kaHHS cBoedacHO KirieHTom 3amoBneHoi BigmoBigHo mo 1m.8.3.4. JloroBopy, rotiBku 3 BuHM Kiienta, KiieHT
3000B’s13aHUi Ha BUMOTY banky crmatuty mrpad y po3mipi 1 % (0IuH BiICOTOK) Bil 3aMOBJIEHOT CyMH.

VY pasi npursarHeHHs baHKy 10 BiANOBINAIBHOCTI 32 MOpPYHICHHS BAJIOTHOTO 3aKOHOJABCTBA, MIO cTanocs 3 BHHM KiieHTa,
Kiient BinmkonoBye banky 3aBgaHi 30MTKH Y TOBHOMY 00Cs31.

IIpu BukopucTaHHI A 3AIHCHEHHS PO3pPaxXyHKIB €IEKTPOHHOI MOIITH, TEJIEKCHOTO 3B SI3Ky a00 MIKHAPOAHOI MiKOaHKIBCHKOT
cucremu SWIFT Bank He Hece BiINOBITaNbHICTH 32 HEcBOeyacHe a00 HEHaJe)KHE BHKOHAHHSA OaHKIBCHKOI omepamii 1o
3apaxyBaHHIO KoIITiB Ha PaxyHox KiieHta y Bumagky mopymieHHs OaHKOM-BiJIPaBHUKOM IIOJIOXKEHb 1 3000B‘s3aHb,
BUKJIQJICHUX Yy BIAMOBITHUX MiXKOaHKIBCBKHX JOTOBOpax MPO BIAKPHUTTS KOPECHOHICHTCHKUX PaxXyHKIB, CTAaHAAPTIB Ta MPaBHII,
Bukinagenux y SWIFT User Handbook, mirounx Ha naty 31miiiCHCHHS TUIATEXY.

baHKk 3BUTBHSETHCS BiJl BiMOBIIaTBHOCTI 32 HCBUKOHAHHS (HCHAJIC)KHE BUKOHAHHs) 3000B’s13aHb 32 TaHUM JI0rOBOpOM y TOMY
BUMAJKy, SKIIO Y BiOMOBIAHOCTI 3 YAHHUM 3aKOHOJABCTBOM YKpaiHH Oyne MpOBENCHO MPUMYCOBE CIHUCAHHS (CTATHEHHS)
komTiB 3 Paxynky Kiienta abo HakmageHHi apemiT Ha TPOIIOBI KOIITH Ha PaXxyHKy/ax B MOPAAKY, mependadyeHOMY YHHHUM
3aKOHOJABCTBOM Y KpaiHH.

9. YMOBHU HAJAHHS NOCJHYTU « WEB-BAHKIHI' JJ151 IPUBATHUX KJII€HTIB»

IMocnyra « WEB-6aHKiHr» — 1ie KOMIUIeKe iHpopManiifHuX mociyr 3a paxyHkoM KitieHTa Ta 3miliCHEHHs omnepaniii 3a paxyHKOM
Ha MiJACTaBl JUCTAHIIMHUX po3mopskeHb KitieHTa, KpiM BHNAAKIB OOMEXKEHHs MpaBa PO3MOPSAMIKECHHS paxyHkoMm KitieHra,
BCTQHOBJICHUX YHHHHMM 3aKOHOAABCTBOM Ykpaiuu. Ilpum mpomy kopuctyBanHs mociyramu «WEB-6aHKiHI» He ckacoBye
MOJKJIHBOCTI BUKOPUCTAHHS MANIEPOBUX PO3PAXYHKOBUX JOKYMEHTIB, III0 HAJAIOTHCS Y BCTAHOBICHOMY YHHHHM 3aKOHOJJABCTBOM
Vkpainu nopsky Ta Ha yMoBax 11boro Jlorosopy .
3 metoto 3aiiicHerHss KiieHTOM OaHKIBCHKHX OIepalliid, 0 He MOB'A3aHi i3 3AIHCHEHHAM ITiINPHEMHHUIBKOI JisIbHOCTI, baHk
3asdBOI0 Ha MPUETHAHHS HANa€e HOMY IOCTYI 10 MUcTaHWidHOI cuctemu « WEB-Gankinr». KiieHT momepeqHpo o3HaifoMHBCS 3
ymoBamu HagaHHs nociayrd «WEB-GaHKiHI», siKi HOro BiamTyBany, MiATBEPPKYE CBOIO 3r0Jy 3 HUMHU Ta CBOIO TOTOBHICTH i
OakaHHs BHKOPHCTOBYBaTH BKa3aHMH cepBic banky. Bynap-sike iHmIe muchMoBe MiATBEpPKEHHs HasBHOCTI 3roam KitienTa 3
I[bOTO IPUBOJY HE MOTPiOHO.
Kuienr 3aiiicaioe noctyn no « WEB-6ankinr» uepe3 mepexy Internet, a came uepe3 cailt cucremn « WEB-GankiHr» 3a anpecoro
https://ibank.radabank.com.ua/.
Joctyn mo mepexi Internet, a TakoX IO IHIIMX TEXHIYHHX 3aCO0IB Ta MPOTPaMHOTO 3a0e3MEYeHHs, 10 € HEOOXiTHUMH IS
3iicHeHHs HocTyIy Ha calT « WEB-6ankiHTY», He € nmpeaqmeroM mporo JloroBopy, i 3a0e3neuyeTbest KitieHTOM caMOCTiifHO 1 3a
HOT0 BIIACHUI PaxyHOK.
Kunient 3a momomororo cucremn «WEB-6ankinr» iHiniroe, a bank, 3a paxyHox KiienTa, BHKOHye OaHKIBCHKi omepaiii,
BimnoBinHo 1o 1wporo JloroBopy. IHimitoBanns Kiientom Oynp-skoi omepauii udepe3 «WEB-0aHkiHr» € 1nocTaTHIM
MiTBEpKEHHAM TOrO, 110 KilieHT 03HallOMHBCS 3 YHHHUMH Ha BiJIIOBiTHUIl MOMEHT yMOBaMH BHKOpUcTaHHs cucteMu « WEB-
OaHKIHI», BOHH HOMY 3p03yMLiJli Ta BiH IOTOJDKYETHCS 3 HUMH (IpUiMae iX).
Hapanns Kiienty noctyny mo «WEB-0ankinr» 3miiicHioeThest bankoM 3a ymoBu HasBHOCTi y Kitienta Bigkputoro B banky
KaptkoBoro a6o IIoTouHOro paxyHKy, MiANHCaHHs 3asBH HA NPHETHAHHS, 3 000B'I3KOBHM 3a3HAauCHHSM HOMepa (iHaHCOBOTO
TenedoHy, OTpHUMaHHS JIOTiHY BXOAYy B CHCTeMy i KOXy akTuBamii y Burasai SMS Ha HOMmep ¢iHaHcoBoro TenedoHy i
CaMOCTIHOT akTHBalii 00JIKOBOTO 3amucy B cucTeMi. KimieHT po3ymie Te, 1o BUKopuctaHHS HUM cuctemu « WEB-OaHKIHT» He
no30asisie KitieHTa MOKIIMBOCTI 31ICHATH BiNOBIAHY OaHKIBCBHKY OIEpaIlifo 3BUYaifHUM YuHOM. Posymitoun 1ie, KitieHT y pasi
BukopuctanHs « WEB-0aHKiHr» 3a3/1aneriap MOro/KYEThCS 3 TUMH PU3UKaMH, SKi IpUTaMaHHi poOoTi B Mepexi [HTepHerT.
[Ticns 3nificHeHHs camocTiitHOi akTBauii 00JgikoBoro 3amucy Kili€eHT aBTOMaTH4YHO OTpHMYye aoctyn jgo cucremu «WEB-
Oankinry. Ilicna axtuBanii y cucremi «WEB-Gankinr» KiieHT Moxe BukopucroByBatH cucteMmy «WEB-OGaHkiHr» i3
3acrocyBanHsaM EIT y Burnsani OTII .
Juis 3piicHeHHs noctyny 1o « WEB-6ankinr» KitieHT BUKOpHCTOBY€E HACTYITHI aBTOpPHU3AIiliHI MapaMeTpH:
Jlorin (abo Im's Kiienra) e indopmariero oOMeXeHOro MOIIMPEHHS i Moke OyTu moBimomieHui KilieHTOM BHKIIOUHO
cmiBpoOiTHuKy Banka. ITicist ninnucanns 3asBu Ha npuenHanss KiieHT otpuMye jorid B SMS HoBiqOMICHH! IS aKTUBALi]
CBOro OOJIIKOBOTO 3amicy 1 MoXe 3MIHHTH JIOTIH TUIbKM Ha erami aktuBamii. KiieHT 3000B's3aHMi  caMocTiHO
3a0e3MeYnTH/TapaHTyBaTH HEMOXJIMBICTh OTPUMAHHS TpeTiMu ocobamu iHdopmariii mpo jorid. Pu3uk i BCIo BiANOBIJaibHICTh
3a HECaHKIIOHOBaHE BUKOPHCTAHHS JIOTiHA Hece BUKIIOYHO KITieHT.
IMapons mis Bxoay (maii 3a TekctoM — «Ilaposby), sikuit BusHauae cam Kuient. ITapons Moxe OyTH 3MiHEHHH HEOOMEXEHY



9.8.3.
9.8.4.

9.9.

9.10.

9.11.

9.12.

9.13.

9.14.

9.15.

9.16.

9.17.

9.18.

KiTBKICTh pa3iB. HoBuil maposp (koxeH HOBHUil apouib) € AJs mosoxeHsb 1poro Jorosopy Iaponem. IIpu upomy:

e Kiiienr 300608'13anmii 3a0e3meUnTH/TapaHTYyBaTH HEMOMJIMBICTH TPETiX oci0 3xificHUTH HocTym Ta/abo BHKOPHCTATH

[Taposs;
®  DH3HK i BCIO BIANIOBINANBHICTS 32 HECAHKIIOHOBaHE BUKOpHcTaHHs [1aposs Hece BukiouHo Kiient;
e Oyap-Ky oco0y, sika Bukopucrana Jlorin ta ITapons, bank 6e3ymoBHO BBaxkae 3a KitieHTa i He Hece BiIOBigaIbHOCTI,
SIKIIO II€ HE BIAIOBIA€ MIMCHOCTI;

e Oynp-sxuii HoBUi [lapons BuzHaeThCs uM JloroBopoM i BcimMa foro yacTHHaMH.
Kon moctymy y Burmsini SMS Ha HoMep ¢iHaHCOBOTO TelleOHy OTPUMYBAHHH ITiCINIS IPABIIILHOTO BBEACHHS JIOTiHA 1 TTApOIs
Jnst 3MiHM JoriHa Ta/abo BIXHOBJICHHS IMApois CIyk0a KIIEHTCHKOI MATpUMKH OaHKy imeHTHdikye KiieHTa Ta BHKOHYe
ckupannst/ mapoust. ITicns uporo KimieHT MOBTOPHO MPOXOAWTH MPOLEAYPY aKTHBAii, MiJ 4ac SKOi Mae MOXJIUBICTh 3MIHUTH
JIOTiH Ta BCTAHOBUTH HOBHH MapoJb.
Beemenns manux (Jloriny ta Ilaposo) miaATBepKYEThCsT HUGPOBUM KOAOM, SIKMH HampaBIsIEThCS 3a AOMOMOror SMS-
nosigomiieHHA Ha HoMep DinaHcoBoro Tenedony Kmienta. Pusuku HanpasienHs SMS-noBinomiieHHS Ha HoMep DiHaHCOBOTO
tenedony Kitienra y Bumazky iforo Brpatu ta/abo nmepenadi Kiientom abo tenedoHHO0 KoMMaHi€ro, 1o obcnyrosye Kitienra,
0e3 MICHPMOBOTO MOBiTOMIIEHHS Tpo el pakT banky, Hece KitienT. be3 BBeneHHs a60 MOMIIIKOBOTO BBEIECHHS ITH(POBOTO KO
nmoctyn o cuctemu « WEB-OaHKIHD) HE HATa€ThHCSL.
Ilix 4yac 3milicHEHHs pO3paxyHKIB Ta IHMMX Aiff 3a mormomororo cucremn «WEB-GaHKIHI» BHKOPHCTOBYIOTHCS €IEKTPOHHI
JOKYMEHTH Ta TTOBIJOMIICHHS, ()OPMH SIKMX BCTAHOBIIOIOTHCS baHkoM BiamoBinHO 1o BuUMor HamionansHOTO OaHKy YKpaiHu, siki
HiAMUCYIOThCA eNneKTpoHHNM Hianucom Kiienta y Burmsai OTIL
Jnst inenTudikanii mianucyBava eneKTPOHHOTO JOKYMEHTY 3aCTOCOBYEThCS eNeKTpOHHUI mianuc. B banky 3acrocoByrotscs EIT
y BUIJIAII OJHOPAa30BOIO TUMYACOBOTO MAapOJI0, TeHEpOBaHOTO cuctemMoro « WEB-OaHKiHI» Ta HaAiclIaHOTO 3a JOIOMOTOIO
MOBiJOMIICHb y TeKCTOBOMY dopmaTi SMS Ha HOMep PinancoBoro Tenedony KiienTa, Bkazanuii y 3asBi Ha IpHeIHAHHS.
OTII renepyerbest cuctemoro « WEB-6ankiHr» Ta Hancwinaetsest KiieHTy OesmocepeqHbo Iepell iHILIIOBaHHSM OaHKiBCHKOT
orepaunii 3a gormoMoror SMS-noBinominenHs Ha Homep @inancooro tenedony Kiienrta. Crpox aii OTII oOmexenuit. B pasi
3arpumku BBeaeHHs1 OTII s migmucy noxymenrta KiieHTy HeoOXiqHO BUKOHATH Aii 3 reHepanii HoBoro OTTI.
IlepeBipka bankom aBrentmynocti EIl y Burisiai OTII enekTpoHHOTO IOKyMEHTa NMPOBOAWTHCS ABTOMATHYHO IIPOTPaMHO-
TeXHIYHUMH 3acobamu cucteMu « WEB-6aHKiHT».
CTopoHH OifIUTH 3r0aH, O eNeKTpoHHU miamuc y Burisiai OTIL:

. BianoBigHO 1o cT. 207 L{uBinbHOTrO KOAEKCY YKpalHH, € IPaBOMIPHUM IIPH YKJIQJaHHI B nofaipnioMy Mk CTopoHamn
yroxn 3a gomomoror cucremu « WEB-OaHKiHT» Ta/ab0 mpu iHINiOBaHHI, MiATBEepKEeHHI Tomo KiieHToM Oyab-skoi
omepatii, mepeadadyeHol UM JOTOBOPOM Ta MOKIMBOCTAMHE crcTeMu « WEB-0aHKIHDY;

. € aHaJoroM BIacHOpy4Horo miamucy KilieHTa (€ eNeKTpOHHMM TiJmuMcoM) Ta IO Bci omepamii, yroaw,
JOKYMCHTH/IHILIaTUBH, MiAMUCAHI/3aCBIAYEHI B €JIEKTPOHHOMY BHIJIAI, BBAaXAIOThCH mianucaHuMmu KiieHTOM
BracHopyd. Jokyment migmucannit OTII He Moke OyTH BU3HAHUM HElIHCHUM Yepe3 Horo elneKTpoHHY hopmy;

. BCi OaHKIBCBHKI Omeparii, yroay, iHII JOKyMCHTH/IHII[IaTUBH, 3[iHCHCHI B CJICKTPOHHOMY BHUIJISANI, € CICKTPOHHUMH
JIOKYMEHTaMH 1 BBaKAIOTHCS TAaKUMH, IO YKJIAJEHI 13 IoJep KaHHAM IMHCEMOBOI opMH, 1 HE MOXKYTh OYTH OCKapiKeHi
yepes iX elIeKTpoHy popmy;

. Kiient 3000B's3aHuii 3a0e3meunTH Ta rapaHTyBaTH baHKy HEMOXIMBICTH TpeTixX oci0 3iHCHHTH HOCTyNm Ta/abo
pukopucratu OTII, a Takoxx mpuiiMae Bci pU3MKH MMOB’s13aHi 3 nocTynoM Ta BukopuctanHsaM OTII tperimu ocobamu 6e3
MONePEHHOTO MICEMOBOTO MOBiTOMIIeHHS baHKy;

. PU3HK, 30UTKH, Oy/Ib-5IKi MaifHOBI BTPATH Ta iHIIY BiANOBINAIBHICTH 32 HEJOTPHUMAHHS YMOB LILOTO J[OroBOpY B 4acTHHI
HecaHKioHoBaHoro BukopucTanHs OTII Hece Bukmrouno KimieHr;
. Oynb-sKy oco0y, ska Bukopuctana OTII Bank 6e3ymoBHO BBakae 3a KitieHTa i He Hece BiAMOBITAIBHOCTI, SKIIO 11 HE

BiAMOBimae milicHOCTI. Bynp-sika OaHKIBCbKa omepamis, yroga TOIIO HE MOXe OyTH BiIMiHEHa, po3ipBaHa, BH3HaHA
HeNIiHCHOIO, BIIKIIMKaHa TOIIO, AKIIO BOHA Oyrna 31ificHeHHa 3 BuKopucTanHsaM ElI;
. oynb-skuit OTII, Hamanwit Kiienty Bankom i oTpumanuii HEUM 3a gomoMororo SMS-TOBIIOMJICHHS Ha HOMEp
®dinancoBoro tenedoHy, BU3HaeThC M JloroBopom i BciMa #oro gactuaamu sk EIT Kitienrta, BiacHOpyY HakiaaeHHHA
Ha eJeKTPOHHUI TOKYMEHT.
KrieHT Hece pH3HMK Ta HETaTWBHI HACTINKKA BTPATH, HE3aKOHHOTO 3aBOJIOIHHS, TEXHIYHOTO MEPEXOIUICHHs iHPOpMAIli TOIIo
MoOGinpHOTO Tenedony (BiamosigHol SIM-kapth).
3mina Homepa ®inancoBoro tenedony Kiienta moke OyTH 37ifiCHEHa BHKIIOYHO NUIAXOM mofanHs Kiientom no Banky
BiAnoBinHOI 3asBu npo 3miHy Homepy PinancoBoro tenedony KilieHTa y muceMOoBOMY BUIIISAI Ta IMOBHOI ideHTHQiKamil
Kiienra.
Ilepemik OaHKIBCBKMX OIEpalliif, Yroa, HOKYMEHTIB (Hajami — «OaHKIBCBKHX OIEpamii»), Mo MOXyTb OyTH
iHimioBaHi/miamucani/yknaneni Kiieatom 3a momomoroto cucremun «WEB-OaHKiHT», a TakoX TMOpSAOK iX 3ifiCHEHHS
BU3HAYAIOTHCS IIUM JIOTOBOPOM Ta TEXHIYHIMH MO>KJIUBOCTSIMH CHCTEMH, a came:
. neperiisgaTi OCHOBHI i J0aTKOBI KapTH;

. HeperisiiaTté CBOi paxyHKH, JCTIO3UTH Ta KPSIHUTH;

. YIpaBIsITA CBOIMH KapTaMu (OJIOKYBaHHsI, yCTAaHOBKA JIIMITIB);

. BiJIKPUBATH HOBI ¥ IOMTOBHIOBATH iCHYIOUI JICTIO3UTH (32 HASBHOCTI TAKHX YMOB JICTIO3UTY);

. OTPHUMYBATH BUIIUCKH 110 KapTaxX, paxXyHKax, IETO3HUTax i KpeAUTax;

. 3[IMCHIOBATH TIepeKa3H KOIUTIB 31 CBOIX KapT i paXyHKIB Ha CBOI KapTH Ta PaxXyHKH, HAa KapTKH Ta PaXyHKH IHIIHX
kiieHTiB baHKy Ta Ha paXyHKH, BITKPHTI B iIHIINX OaHKaX YKpaiHu;

. 3[ifiCHIOBATH TONEpeAHbO OO0yMOBICHI BaHKOM muiaTexi AJsS MOMOBHEHHS PaxyHKIB aOOHEHTIB MOOINBEHOTO 3B'A3KY,
miatexi 3a [HTepHeT, TenebaueHHs, Tene()OHHMIA 3B'130K, KOMYHAIbHI Ta 1HIII TJIATEXI;

. IIyKaTH OJIep)KyBadiB IUIATEXKiB 3a X HailMeHyBaHHsM, Ha3BOIO Ha/IaHOI MOCIYTrH ab0 Ha3BOIO PETiOHY, B SIKOMY MOCITyra
HaJa€ThCs,

o HOBTOPIOBATH OyIb-sIKMH paHile 3po0neHunit nepekian abo miaTi, BAKOPHUCTOBYIOUH HOTO SIK MIA0NOH Uit CTBOPSHHS
HOBOTO IIepeKJIay abo IaTexy;

. OTPUMYBATH JOKYMEHTH IO ONepauisix, 3aidcHeHux uepe3 cucreMy « WEB-0GaHKiHI», y BHIVIII IUIATKHUX JOPYHYCHb,
KBUTAHIIIH Ta PEECTPIB IIIATEXKIB;

. iHIi iHpOpMaLiitHi moctyry, nepeadadeHi CUCTEMOIO.

Banx B Oyznp-axuit gac Ha cBiif po3Cyx Ta 3a BIIACHOIO iHII[IaTHBOIO MOXKE 3MIHUTH IIEpEIIiK ITOCIYT Ta CEpPBICIB, SIKi HAAIOTHCS 32
nortomororo cucteMu « WEB-6ankinry». [Ipu mpomy, sikino KiieHT ckoprcTaBcss HOBOKO MOXKIIMBICTIO CUCTEMH, BBaXKA€THCS, MO
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BiH MOTOAMBCS HA OTPUMAHHS L€l MOCAYTHM 3a BCTAHOBJICHHMH BaHkOM Tapupamm 6e3 ZOZAaTKOBOTO MiAmMCaHHS 3asBH Ha
HPHETHAHHSL.

IniniroBanns Kiienrom O6yap-sxoi nepenbadenoi uum JJoroBopoM GaHKIBCHKOI omepaliii BBaXKa€ThCsl 3AIHCHEHHUM 33 HACTaHHS
BCiX 3a3HAYECHUX HIDKYE YMOB:

. s goctyny po cucremu «WEB-GankiHr» OyB BBeJeHHMi BipHHIl JIOTiH, Mapojb Ta KoOJ, OTpuManuii y SMS-
MOBIIOMJICHHI Ha 3a3Ha4eHUil B 3asBi Ha IpUEJHAHHS HOMEp (iHAHCOBOTO TeNe(OHY;

. Oynu BBelIEeHHI AaHi Ta iH(opMaris, sKi BUMararoTbes cucteMoro « WEB-0aHKiHT»;

o Kuienr migrBepaus enexkTpoHHNH nokymeHT BBeaeHHsM EIT y Burisni OTIL

Knient ininiroBanHAM Oynb-skoi OaHKiBchbkoi omepawii 3a momomoroio cucremMun «WEB-0ankinr» miaTBepkye, mo Bin
nomepeAHso 03HaltoMiIeHui 3 [10TOYHOIO pepakiliero HFOro JOTOBOPY Ta TapudaMu Ha BUKOHAHHS OIEpalliif, Ta MOTOKYETHCS 3
HHMH.

Bank mae npaBo He BUKOHATH iHinioBaHy KitieHTOM omeparliro 3a HacTaHHS Oyab-KOi 13 3a3HAYCHUX HIDKYE YMOB:

. HenmoctaTHOcTi Ha KaprtkoBomy(ux), ab6o IloTounomy paxyHky(ax) KiieHta KomrTiB ans 3AiHCHEHHS BiIIOBiAHOL
ormepalii Ta OIUIaTH KOMicii 3a Ha/laHi TOCIyTH;

. He3xailicHenHs KimieHToM orutatu 3a mociyrd 3 obcnyroByBanHs Kiienta B cucremi « WEB-0aHKiHI», SIKIIO Taka oILIaTa
nepenbauena Tapudamu ta/abo 6e3mocepentbo uM JJoroopom;

. HasBHICTh INPOCTPOYEHOI 3a00proBaHOCTI 3a OOCIYrOBYBaHHS KapTKOBOTO a00 IOTOYHOTO paxyHKy OumpmI HixK 60
KaJCHIApHUX JHIB;

. HasBHICTB ITPpo0JIeM TEXHIYHOTO XapakTepy, B T.4. 3aTPUMKH JocTaBku koxy ta OTII;

. YYaCHHKOM BiJITOBIHOI oreparii € 0co06a, 10 BKII0YeHa JI0 MeperiKy ocib, MoB’s3aHuX i3 341HCHEHHAM TEPOPHCTHIHOI
TISUTBHOCTI;

. MIPU3HAYEHHS IIaTeXKy He Ja€ 3MOTH YiTKO BU3HAYUTH METY 31ifiCHeHHs (hiHaHCOBOI orepaii Ta ii eKOHOMIYHUIA CEeHC.

Bapricte nocnyr, HagaHux 3 BUKOpUcTaHHSIM cucteMu « WEB-OaHkiHr», Bu3HauaeThest Tapudamu baHky, milounmMu Ha MOMEHT
HaJlaHHS TIOCIYT'M Ta PO3MIMIEHUMH Ha caiiti 0anky www.radabank.com.ua. KiieHT iHinitoBaHHAM Oyab-sKOi OaHKIBCHKOL
omepanii 3a gonomororo «WEB-0aHKiHr» MiATBEpIOKYe, MO O3HAHOMIICHHH 3 YMHHUMH Ha MOMEHT TaKOTO iHII[IFOBaHHS
Tapudamu miomo wiei oneparii, i TOTOIKYEThCS Ha 3I1HCHEHHS 0aHKIBCBKO1 omeparii BignmoBigHo 1o nux Tapudis.
IIpu HacTaHHI TepMiHIB BUKOHAHHS TPOIMIOBHX 3000B's3aHp Kiienrta 3a mum JloroBopom, y T.4. 31 CIIaTH KoMicii 3a HamaHi
nociyru, Kiient 0e3BinknnyHo gopydae baHky caMOCTIHHO CITCYBaTH TPOMIOBI KOIUTH B pO3Mipi, HEOOXiTHOMY JUIsl BUKOHAHHS
TPOLIOBHX 3000B's13aHb 3 OyIb-sIKUX paxyHKiB KitieHTa, Binkputux B banky.
Kiient mae mpago:
CamocTiifHO akTUBYBaTH 00JiKOBHH 3anuc B cucteMi « WEB-0aHkiHT» micist oTpuMaHHs SMS 3 JIOTIHOM Ta KOJOM aKTHBAIlii
Ha HOMep (iHaHCOBOTO TenedoHy.
3nificHioBaTH HOCTYM A0 cucteMu « WEB-0aHKiHT» B Oyab-sKuii 4ac 3a BIaCHUM OaKaHHAM 24 TOAWHM 7 JHIB HA THKACHB.
IninitoBatr 3a momomoror «WEB-OaHkiHT» OaHKIBCBKI omepanii BiANOBITHO A0 BHUMOT IBOro JlOTOBOpY Ta TEXHIYHHX
MoxJUBOCcTer cucteMu « WEB-0aHKIHT» Ta OTpUMYBaTH iHPOPMAIIIO PO PyX KOIITIB HA paXyHKaX.
Bumaratu Bin banka Hamanus B mpumimeHHi banky a6o B iHmmii cmoci6 3a gomoieHicTIo CTOpiH TOKyMEHTaJIbHOTO
MiATBEp/PKEHHS 3/ilicHeHHs KitieHToM OaHKIBChKOI omepalrtii 3a gonmomoroto cucremu « WEB-GaHKiHT».
CaMocTiifHO BHOpaTH Ta€MHE NMUTAHHS Ta 3allOBHUTH BiAMOBiAb B cucTeMi « WEB-GaHKiHr» Ui BiIIaleHOrO BiTHOBJICHHS
pobotu cuctemu.
Binganeno po306iokyBaTH poOOTy CHCTEMHU HMUITXOM 3BEPHEHHS IO CIY)KOM TEXHIYHOI MiATPHMKH, HA3BABIIHN CEKPETHE CIOBO
Ta HaJaBIIH BIINOBib Ha TAEMHE NMUTAHHS. B 1HIMX BHITagKax po30JOKYBaHHS CHCTEMHU MPOBOANUTHCA HUITXOM sBKH KitieHTa
no mizpo3ainy baHky, e BiH 00CIyTroBy€eThCS, Ta IMo1adi MUCEMOBOT 3asBH.
Bbank mae npaso:
Binmosutu Kiienty B aktuBarii B cuctemi « WEB-6ankinr» y pa3i HeBiamoBigHocTi Hamanol KiientoM iHdopMarrii.
3arpuMyBaTH OOPOOKY EIEKTPOHHHX PO3PaXyHKOBHX NOKyMeHTIB KiieHta i crmoBimaru ioro 3acobamu cucremu « WEB-
6aHKiHT» a00 1o TenedoHy, SIKIIO € CYMHIBH B iX JOCTOBIPHOCTI Ta BiJIIOBIJHOCTI YHHHOMY 3aKOHO/ABCTBY Y KpaiHH.
3atpuMaty abo BiZIMOBHTH Y BHKOHaHHI €JIEKTPOHHOTO PO3PaxyHKOBOTO JOKYMEHTa B THX BHIAJKaX, KOJIH 3 ypaxyBaHHIM
3MICTy KOHKPETHOTO EJIEKTPOHHOTO PO3PaXyHKOBOT'O JOKYMEHTA, NEPEJAHOr0 3 BHUKOPHUCTaHHAM cucTemMu « WEB-OaHKiHIY,
IUIi BUKOHAHHS OIepamii y BIIMOBIZHOCTI 3 JHIOYMM 3aKOHOJABCTBOM YKpaiHM BHMAraeTbcs HANaHHS JOJATKOBUX
JOKYMEHTIB, Mepeiaya SIKMX B eIEKTPOHHOMY BHUIJISIII HEMOJKITHBA.
BinmoBuTH y BUKOHaHHI €IEKTPOHHOTO NOKyMeHTa Ta BigkmodnTu Kiienrta Bix cucremu « WEB-OaHKiHT» B pa3i HasBHOCTI
3a00proBaHOCTI 31 CIIaTd 3a KOpHUCTyBaHHS cucTteMolo «WEB-0ankiHr» a0o iHII HamaHi MOCIYyrH 3 OOCITyrOoBYBaHHS
paxyskiB KitienTa npotsirom 6inblie Hix 60 kaleHAapHUX IHIB, moBigoMuBmH Kiienta SMS-1oBijoMIeHHSM.
Binkmountn Kiienra Big cucremun «WEB-0aHkiHr» B pasi BiacyTHOCTI (akTy BHKopucTaHHs cuctemMu WEB-OaHkiHT [is
NPHUBAaTHUX KII€EHTIB (BiACYTHICTh ayTeHTH(iKawil B cuctemi) Oinbiue HiX 180 kanmenmapHux AHiB, moBizomuBuk Kitienta
SMS-noBinoMIeHHIM.
Binxmrountn Kiienra Bin cucremun « WEB-OaHKIHT» B pa3i 3akpUTTA YCiX MOTOYHHX Ta KapTKOBUX paxyHKiB B [IAT «Ab
«PAIJABAHK»
B Oyzap-sikuii yac 3a BJIACHOIO iHILIATHBOIO Ta HA BJIACHUH PO3CY/ BHECTH 3MiHH B YMOBH BHKOpHCTaHHs cuctemMu « WEB-
GaHKIHI» B MOPS/KY, BU3HAYCHOMY LIUM J[OTOBOPOM.
BrnokyBaru, 3a yMOBH momnepenHbporo mnosimomiieHHs KiieHra 3acobamu cuctemu, goctyn no cucremu « WEB-GaHkiHD» 3
METOIO 3/IiiiCHeHHS POINTAKTUYHHUX Ta PEMOHTHUX POOIT.
BroxyBatu moctyn Kiienta no cucremn « WEB-GaHkiHM» B pasi TpboX He BAQIUX CHPOO BXOAY 10 CHCTEMH (TIOMHIIKH B
JIOTiHY, mapoJii abo Koy TOCTYyIly) a0 iHIIMX MiZ03p B CIPOOi MaxpalChbKuX Aiil a00 MOpYyLISHHS POOOTH CHCTEMH.
KitieHT 3060B’s13y€ThCs:
CBo€dacHO Ta B TOBHOMY 00csI31 3miliCHIOBATH OIIaTy nociyr banky 3rinxo airounx Tapudis banky Ha 9ac HagaHHS MOCITYTH.
Jlnst 3aro6iraHHs He3aKOHHOTO BUKOpUCTaHHS cucteMn « WEB-0aHKiHT» Ta 1i THMYacoBoTo GJIOKYyBaHHS HETraifHO MOBITOMUTH
BaHk 1po BTpaTy KOHTpPOJIIO 3a HOMepOM (hiHaHCOBOro TenedoHy, BKasaHOTo B 3asiBi Ha mpuenHaHHsA. HacTynHa akTuBaris
Kuienra BigOyBaeThCs Ha MifCTaBi HOBOI 3asiBH Ha MPHEAHAHHSA, noaaHol Oe3nocepeanbo Kitientom no banky i3 3a3HaueHHAM
HOBOTO HOMepa (iHaHcoBOTO TenedoHny.
BukoHyBaTH BUMOTH LIBOTO JOTOBOpPY 3 00ciayroByBaHHs B cucteMi « WEB-6GaHKiHI», caMOCTIHHO 3HAHOMHTHCH 31 3MiHAMH B
YMOBaxX KOPHUCTYBaHHsI IIOCIIYTrOI0, y T.4. Tapudamu Ha mociayri bauky, siki po3minieHi Ha caiiti banky.
He 3niticaioBatu B cucteMi « WEB-6aHKiHr» #ii, 110 MOXXYTh NPHU3BECTH 0 HEMOXKIMBOCTI IHIIUMU KITI€HTAMH HOCTIiiHO abo
TUMYAaCOBO BHKOPHCTOBYBAaTH CHCTEMY JUCTAaHI[IHHOTO oOCIyroByBaHHs. Y pa3i mopymenHs KiieHToM Iboro 3000B's3aHHS,
KOMIICHCYBATH 30UTKY 3aI0/[isTHI OaHKY Ta iHIIIMM KJIIEHTaM, BIAOBITHIMH HissMu KitieHTa.



9.27.
9.27.1.

9.27.2.

9.27.3.

9.27.4.
9.27.5.
9.28.

9.29.

9.30.

9.31.
9.31.1

9.31.2

9.31.3

9.314

9.31.5

9.31.6

9.31.7

9.31.8

9.31.9

9.31.10

9.31.11

9.31.12

9.31.13

Bbank 3000B's13y€eThCs:

3abesneuntu Kiienrty, akruBoBanomy B CucTeMi, 1oCTyn [yl OTpHUMaHHs iH(GopMalii o BciM paxyHKam, BIAKPUTHM Ha Horo
iM’s B BaHky.

3abe3neunti OE3roTiBKOBE MepepaxyBaHHS KOWITIB 3 paxyHKiB KirieHTa Ta BUKOHAHHS iHIIMX €JIEKTPOHHHUX PO3MOPSHKEHb

Kitienra 3a gonomororo cucremu « WEB-6aHKiHT» 3TiIHO 3 yMOBaMU 11b0r0 J[OroBOpY.

OOpo06IsATH Ta BUKOHYBAaTH NPUHHATI Bix KilieHTa eIeKTpOHHI TOKYMEHTH BiITOBITHO JJO YHHHOTO 3aKOHOJABCTBA YKpaiHU Ta

yMOB 11b0T0 J{orosopy.

Hanasaru KiienTy indopManiiiHi mocayTy, mo 06e3nocepeiHbo CTOCYIOThCS KOPUCTYBaHHS cucteMoro « WEB-GaHKIHT».

Buxonysatu 060B’s13ku, nepeadayeHi uM J{oroBopom.

BinnosiganbHicTh 3a omneparlii, IpoBeAeHI Ha MiACTaBl MepefaHNX B €IEKTPOHHOMY BUIJIAAL JOKyMEHTiB, Hece Kiient. Kiient
MOTOJKYEThCs, 10 baHK He Hece BiAMOBIAAJIBbHOCTI 3a BUTpaTH, moHeceHi KiieHTOM abo0 TpeThor0 0C000I0 B HACTYHHHX
BUIIAJIKAX:

e BHKOHAaHHSI BaHKOM NOKYMEHTIB, MEpeJaHuX B €JIEKTPOHHOMY BUIJISAL Ta MPUHHATUX O BUKOHAHHS y BiINOBITHOCTI 3
IpaBUJIaMH, BUKJIaZICHUMH B 11boMy JloroBopi;

® HEBHKOHAHHS (HEHAJISKHOTO BUKOHAHHS) BaHKOM NOKyMEHTIB, IepeJaHHX B €IEKTPOHHOMY BUIUIIII Ta NMPUIHATHX y
BIANOBIAHOCTI 3 TpaBWIaMH, BHUKIAJEHUMH B IaHoMy JloroBopi, BHacmigok (opc-MaxXOpHUX OOCTaBHH, PillleHb
YIIOBHOBa)KCHUX OPTaHiB, 000B’A3KOBUX U1 BUKOHAHHA baHKOM;

e mopyueHHs KiieHtom mpaBun ekcmyaTanii cuctemu «WEB-OaHkiHrY, pexuMy KOHQIAECHIIHHOCTI BHUKOPHCTaHHS
cucremn « WEB-Gankinry, mepenaui ingopmarii TpetiM 0cobaMm mpo JIOTiH Ta Haposib BXOAY A0 CUCTeMH, (iHAaHCOBOTO
Tenedony, Ha skuit Haxxoaats OTII, HecaHKIIOHOBAHOTO OCTYIY TpeTix ocib 1o cucremu « WEB-OaHKIHD».

3a HeBUKOHAHHS a00 HEHaJe)KHE BHKOHAHHS EJIEKTPOHHHX MOKYMEHTIB, oTpuMmaHMX bankom 3acobammu cucremun «WEB-
OaHKIHT» 3a HasBHOCTI NMpoBMHM baHKy, baHK Hece BiJMOBINANBHICTH y BIAMOBITHOCTI IO IBOTO JOTOBOPY Ta JiHOYOTO
3aKOHOJIABCTBA YKpaiHU.

Jlopydaroun OaHKy BHUKOHaTH OaHKIBChKY omepariito, KiieHT mae 3romy Ha 00poOKy bBaHkoM mepcoHanpbHHX JaHHX Ta
iHpopmanii, Hagannx Kiienrom mpu iHimiroBaHHI onepauii B cucremi « WEB-6ankinr». [linTBepIkye, M0 MOBIIOMIICHUH PO
npaBa, MOB'sA3aHi 13 30epiraHHsAM Ta 00pOOKOI0 IepCOHATBHUX AaHUX KilieHTa, BU3HAUCHUX YMHHUM 3aKOHOJABCTBOM, 0Ci0, IKUM
nepenalThesl IePCOHaNbHI JaHi, MeTy 300py JaHHX, MO3HAYEHUX Y MpaBHIaX HAJaHHS OaHKIBCBKUX MOCIYT, BUZHAUYECHUX LIUM
Jlorosopom.

brnoxyBanHs noctymy no cuctemMu «WEB-OaHkiHr» BinOyBaeThCcs B pe3yibTaTi HEBIpHOTO BBeleHHs [lapoiro BXoxmy, Kony
aktuBarii abo KiieHTa Tpu pasu mocmiib, po30JOKYBaHHS JOCTYIy IO CHCTEMH 3JIMCHIOETHCS MO J3BIHKY B baHK 3
izeHTH}IKAaII€I0 KIEHTA 32 JOIIOMOTOI0 KOIOBOTO

OCOOIMBOCTI BIAKPUTTS Ta 00CITYrOByBaHHs OaHKIBCHKOTO BKJIy 3 BUKOPHUCTaHHAM cucTeMu «WEB-0OaHKIHI»:

Lleii myHKT perimaMeHTye OCOOIMBOCTI MOJaHHS 3asBU Ha NpHETHAHHS 10 «JOroBopy KOMIUIEKCHOTO OaHKiBCHKOTO
o0ciryroByBaHHS (Di3MYHHX 0Ci0» (BIAKPUTTA Ta OOCIYTOBYBAHHS JCHO3UTHHUX PAXyHKIB B HAIlOHAJTBHIA Ta 1HO3EMHIH BaJIFOTi)
(mami 3asiBa) B €JIEKTPOHHOMY BUIISAAI 3 BUKOpHUCTaHHsAM cuctemu «WEB-OGankiary. Haknamanas OTII, renepoBaHoro ta
HaJICJIAHOTO 3a JONOMOTOI0 MOBIIOMIICHb Y TeKcToBOMY (hopmari SMS Ha ¢inaHcoBmii Tenedon KiieHTa mpu BBIOKPHUTTI Ta
00CIIyroByBaHHI BKJIaly € TOTOKHIM MiAIIMCAHHIO 3asBU Ta MOTOJDKEHHS YMOB BKIaxy, oopaHoro KiieHToM.

bank, Ha mincTaBi oTpuManoi yepes cucremy « WEB-0ankinr» 3asiBu, BikpuBae OaHKIBCHKUI CTPOKOBHUIT BKJIAJ, BIAMOBIIHO 10
obpanunx KiienToMm yMoB, Ta He0OXi/IHI BKJIaaHI paxyHKH.

Bun Briany, ymoBH #oro po3MimieHHs (CTpOK po3MilieHHs Bxiany, mpoueHTHa cTaBKa, NMEpiOJUYHICTH CIUIATH INPOIEHTIB,
YMOBH JIOCTPOKOBOTO ITOBEPHEHHS, MOXKIIUBICTH TIOMOBHEHHS/9aCTKOBOTO TTOBEPHEHHS ), 1HII YMOBH Ta apaMeTpu pO3MIIICHHS
obpanoro Kiienrom Bxinany 3a3Hauatothes y 3asBi KimienTta BcranoBneHoi bankom dhopmu, opopmiteHoi Ta moganoi go banky 3
BUKOPHUCTAaHHSAM €JIEKTPOHHOI CHCTEMH BialleHOTO0 OOCIYroByBaHHs paxyHKiB « WEB-0aHKIiHT» 3a yMOBaMH Ta TpaBHJIAMH,
BCTaHOBIICHUMH baHKOM /7151 00CITyroBYBaHHS KIIIEHTIB 3a ormoMororo cucremu « WEB-0GaHKiHT», BUKIaqeHUMH y JloroBopi.
ITporieHTHa cTaBKa 3a BkiasioM BCTaHOBIIOETBHCS 3TiHO 3 YMOBaMH 3alyueHHs BruajiB, Y4MHHUMH B BaHKy Ha IeHb BiIKPHTTS
Bxnany. Po3Mip mpoIieHTHOT CTaBKK 3a3HAYAETHCS Y 3asiBi.

3 BukopucTaHHsiM cuctemu « WEB-Gankinr» KiieHT Mo)xe BiIKPUTH CTPOKOBHI NETIO3NTHUI BKJIaJ TUIEKU Ha CBOE iM’sI Ta Ma€
MOJXKJIMBICTh OTPHMYBATH MPOLEHTH Ta IIOBEPHYTH BKJIAJ TIJIbKK HA CBOT BIIKPUTI paxyHKH y baHKy.

Po3MileHHst BKJIay HpPOBOJUTBHCS LUIIXOM OE3TrOTIBKOBOTO IepepaxyBaHHS KOIUTIB Ha BKIAJHUH paxyHOK. Bpaxomyroui
cnenudiky podoru cucremu « W EB-0aHKIHT, pO3MIIIEHHS KOLITIB MPOBOAUTECS 3 BUKOPUCTAHHIM TPAH3UTHOTO paxyHKy 3739,
TOOTO 3 BKAa3aHOTO PaxyHKY KOINTI CIIOYaTKy 3apaxOBYIOThCA Ha TPAH3UTHUHA PaxyHOK, a MOTIM Ha Bigkputuil KiieHTy
JIENO3UTHUIN pPaxyHOK.

B pasi noganus banky 3asBu B oneparniitHuil 9ac, BIIKPUTTS IEMO3UTHOTO PaXxyHKY Ta IepepaxyBaHHS KOIITIB Ha AETO3UTHHH
paxyHOK BigOyBaeThCsl I[bOTO omnepauiiiHoro AHs. B pasi mojaHHs 3asBH B He omepariiHuil yac abo y BHXiJHUIl (CBSATKOBHII)
JICHb, BIIKPUTTS [EMO3MTHOTO paxyHKy Ta MepepaxyBaHHsS KOIUTIB Ha MACMO3UTHHH paxyHOK BiAOyBaeThCcs Ha IMOYATOK
HACTYITHOTO omepatiiiHoro aHs baHky.

SIKIIO Ha MOMEHT IepepaxyBaHHs KOIITIB 3 00paHoro KilieHTOM paxyHKY KOIUTIB Ha paXyHKY HE JI0CTaTHbO, baHk seno3ntHuit
paxyHOK He BiJKpUBae Ta 3asiBa BBAKAETHCS HE MPUHHATO0. PO3MIIIEHHS KOIITIB BUKOHYETHCS TUIBKH B TIOBHIH CyMi, BKa3aHil
Kiienrom y 3assi.

Ilicnst BimkpuTTs nemo3uTy Ta posMimeHHs komTiB KitieHT Moke po3npykyBaTH 3asBy Ha IpuegHAHHSA 10 «JloroBopy
KOMIUIEKCHOTO OaHKIBCHKOTO OOCIYroBYBaHHA (i3WYHHX 0OCi0» (BIOKPUTTS Ta OOCIYyrOBYBaHHS JEMO3UTHHAX DPAaXyHKIB B
HAaIliOHAJBHIN Ta iIHO3EeMHI BaJIOTi).

SIkio yMoBaMM [IeTIO3WTY IependadyeHa MOMIIMBICTh 3HiHCHEHHS IMOMOBHEHHS JICMO3HMTY, KOLITH BHOCATHCS O€3rOTiBKOBO,
LUIIXOM Tiepekady 3 paxyHKy Kirienra, Bimkputoro B Banky, 3 BukopuctaHHsMm cucremu «WEB-OaHkiHr» 3a ymoBamu Ta
IpaBUIIaMH, BCTAHOBJICHUMU BaHKOM 1Sl Iiepekasy KOLITIB.

Sxmo 3rigHo i3 ymMoBamu Briagy, mo oOpanuii KimieHTOM y BiIMOBiqHIH eIeKTpoHHIN 3as1Bi, BUILIATA MPOLEHTIB 3IIHCHIOETBCS
MIOMICSTIHO (200 3 IHIIOIO MePiOANYHICTIO) , TO IIPOIEHTH 3apPaXOBYIOThCS HA PaXyHOK BKa3aHUH BKIAIHHKOM y 3asBi.

Slkmo ymoBamMH JOTOBOPY a00 y BIANOBIIHOCTI 0 3aKOHY IepeadadeHa MOXIUBICTH 3IMCHEHHS MOBHOTO a00 YacTKOBOTO
MOBEPHEHHS KOIITIB 3 JIEO3UTHOIO PaXyHKY /10 3aKiHUCHHS CTPOKY JOTOBOPY, TaKe MOBEPHEHHS 3IiHCHIOEThCS BaHKOM 3rifHO
noxanoi KiieHTOM 3as1BM Ha MOBepHEHHs! KOWITIB B minpo3xini banky ne 3apeectpoBaHo aeno3utHuil gorosip. [Hdopmaris mpo
migpo3ain posmimyetscs B cucteMi « WEB-Oankinr». Ilopsiiok BHKOHaHHS 3asBH Ha JOCTPOKOBE ITOBEPHEHHS KOIUTIB Ta
po3ipBaHHs 10roBopy, nependadeno mynkramu 12.4.3-12.4.6 uporo 10oroBopy.

IMoBepHeHHst crpokoBoro Bkiaay mpoBomutscs baHkoM B JieHb 3aKiHYEHHsS! CTPOKY po3MilieHHs Bxiany, sikuil 3a3HaueHuii y
3assi. [Ipu npomy bank camocTiiiHO mepepaxoBye cyMmy Brilamy Ta cyMy HapaXxOBaHHX INPOIEHTIB 3a Bxiagom Ha paxyHOK
Kiienra, Bkasanmii B 3asBi. (Y pa3i BiACYTHOCTI TakOro paxyHKy Ha MOMEHT IOBEpHEHHs KomTiB baHk BimkpuBae mis
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BKJIaJIHUKa paxyHoK 2620 s 00Ky KOIUTIB [IeMo3MTa Ha BUMOTY Ta IIEPEepaxoBye€ CyMH BKJIaJy Ta HapaxOBaHUX, alie HE
cruauenux KiieHTy npoueHTis). SIKio feHbs noBepHeHHs Bkiany npumanae Ha HepoOOUHid A€Hb, TO MOBEPHEHHS CyMH Bkiany
npoBoAUThHCS baHKoM Ha HACTYMHHMI IEPLINA OonepaliifHuil JeHb.

YMoBH HapaxyBaHHsI IIPOLICHTIB, IOBEPHEHHS BKJIaAy Ta IHIII, KPiM 3a3HaYeHUX B bOMY PO3Aiji, BUKIaAeH] B myHKTax 12.4.1,
12.4.7-12.4.14 uworo JJorosopy.

YMOBU I NNIOPAJTOK HAJJAHHSA TA IOBEPHEHHS OBEPJIPA®TY JJI5 KJIIE€HTIB, AKI OBCJIYTI'OBYIOTHCS

B PAMKAX 3APILIATHUX IIPOEKTIB BAHKY TA BJIACHUKIB IIEHCIAHAX KAPTOK

Bank moxe Hamatu KiieHTy-pe3umeHTy YKpaiHH — BIACHHKY 3apmiaTHOro KapTKoBOro paxyHKY, AisIbHICTH poOOTONABLS
SIKOTO HE BIHOCHTBCS A0 OIOMKETHOI cdepu Ta BIACHHKY MEHCITHOTO KapTKOBOTO PaxyHKY, KpeAUTHI KowmTH y Gopmi
Osepapadry 3a KapTkoBHM paxyHKOM, 3TiJHO HAJISKHAM YHHOM 3allOBHEHOI Ta mixnucanoi KiieHroM 3asBu Ha IpueHAHHS Ta
«YMoB HamaHHS Ta obcmyroByBanHs OBEPJIPA®TY  JJIS KIIIEHTIB, SKI OBCIYI'OBVYIOTBCA B PAMKAX
3APIIIATHUX IIPOEKTIB BAHKY TA BJIACHUKIB ITIEHCIMHUX KAPTOK» (Jonarox Nel o JIoroBopy), BiAmoBimHO
1o BcraHoBieHNX bankom mpasmi. Hamanus Oepapadty inmum KiieHTam Ta Ha iHIIUX yMOBaX OOYMOBIIOETHCS OKPEMUMHU
yKiazeHumu JloroBopamu.
OBepapadt 3a KapTkoBUM paxyHKOM, HPU3HAYCHUM Ui 3apaxyBaHHS BUKIIOYHO IeHCIi abo comiaiabHOi JAOMOMOTH HE
HaJA€ThCS.
OBepapadt Ha KapTkoBOoMy paxyHKy BHHHMKAE y pa3l IpOBEICHHS BHIATKOBUX omepariii 3a KapTkoBuM paxyHKOM 3
BHUKOPUCTaHHSIM BHUITYIIEHUX 10 Hhoro Kaprok (abo iHIIMX 3aKOHOJAaBYO BCTAHOBJICHHX IUIATDKHHUX IHCTPYMEHTIB) HA CyMy, IIIO
MepeBUIye 3IHIIOK rpomoBux KomTiB Kimienta Ha KapTkoBoMy paxyHKy, aie B Mexax JiMiTy OBepapadTy, BH3HAUEHOTO
3asBol0 Ha mpuenHaHHA. B 3asBi Ha nmpueIHAHHS BU3HAYA€ThC IovyaTkoBuil yimit OBepapadty. IlpaBo Ha 3MiHY JMITY €
0e3yMOBHHM MpaBoM OaHky. JIimiT oBepapadTy, 3a3HaueHHMi y 3asBi Ha NPUETHAHHS BCTAHOBIIOETHCSA KIIE€HTY HE Mi3HIIIE
HACTYITHOTO OIIepaliiHoOro AHS OaHKY IMicJIs HaIXo/pKeHHs Ha KapTKoBuid paxyHOK 3apo0iTHOT Iutati abo MeHCcii.
CTopoHM mIWNUIM 3roAW, IO NPH BHU3HAUCHHI IMOJANBIIOTO po3Mipy Jimity OBepapadry baHk kepyeTbCcs BHYTPIIIHIMH
HOPMAaTHBHUMH JJOKyMEHTaMH baHKy Ta YHHHUM 3aKOHOJaBCTBOM Ykpainu. [Ipu npomy KimieHTy Moske OyTH BCTaHOBIICHO JIMIIIE
onuH mimit OBepapadTy Ha yMOBax BH3HAUCHHX 3asBOI0 Ha MpHENHAHHSA Ha poscyn banky. Posmip mimity OBepapadrty,
BCcTaHOBNeHUH bankom, moBimommsersess KimieHTy muiixom HajacuimaHea oMy SMS — moBigOMIIEHHS Ha HOMEp MOOLTBHOTO
Tenedony, 1mo 3a3HaycHuil Kitientom y 3asBi Ha npueIHaHHS a00 B iHIIIH 3as1Bi, mepeabaucHiil um JJoroBopoM, Ta 3riHO SKOT
Knienty nHagaetbes Oepapadr. ¥V pasi Hesroau Kitienra i3 BctaHoBneHuM bankom po3mipom Jimity OBeprapadty, KimieHT Ha
npoTs3i 21 (JIBamusTh OQHOTO) KaJCHAAPHOTO JHS MOBHUHEH 3BEpHYTHCS N0 baHKy, i3 3asBOI0 Ha MPUETHAHHS, 3TiTHO SKOT
Knienty namaerscs OBepapadT, Ta HOAATH MICHMOBY 3asBY IO Le. Y BUIAAKY, K0 KIi€HT MpOTsAroM BKa3aHOTO CTPOKY HE
3asBHB PO CBOIO HE3TOAY 3 PO3MipoM BcTaHOBIIEHOTO JimiTy OBeprapadty Ta/abo 3xificHuB mepiry [lnatixHy omepariro Ta
ckopuctaBcs Jimitom OBepapadty micis oTpuMaHHS BkazaHoro SMS-mosimomnenns banky, sroma Kimienta 3 ymoBamu
HamaHHA OBepapadTy BBakaeTbCcs MIATBEPIKEHOIO. 32 YMOBH IOTPUMaHHSA baHKy 3a3HaYCHOTO MOPSAAKY MOBITOMIICHHS
IlosnmuaneHuka mpo 3miHy Jimity OBepapadry Ta BincyTHocTi 3asBu [lo3uyanbHHMKa MpPO BiAMOBY BiJ 3MIiHEHHS JIMITY
Ogepapadry , 3miHa miMiTy OBepapadTy BBaXaeThCs y3TOHKECHOIO, HE TOTPeOye MiANUCaHHS OyAb-AKUX JOJAaTKOBUX 3asB,
JIOTIOBHEHB, Y3TOJDKEHB Ta [103M4anbHUK Hece BCi PU3UKH HOJAIBIIOT0 KOPHCTYBAHHS TOCITYTOIO.
Cyma 3aboproBatnocri 3a OBepapad)ToM BU3HAYAETHCS SIK IeOCTOBUH 3aMIIoK Ha KapTKOBOMY paxyHKy.
baHk Mae mpaBo THUMYacoBO BiMOBHTH B HagaHHi [lo3nyansHikoBi OBepapadTy BiANOBIAHO 10 yMOB 1boro /loroBopy Ta B pasi
BiZICYTHOCTI BUTPHHX KOIITIB Y baHKY, IIJIsIXOM BCTaHOBJIEHHS HYJIHOBOTO JiMiTY OBepapadry.
Bank mae mpaBo TMMYacoBOo BimMOBMTH B HamaHHI [lo3muamsHuKOBI OBepapadTy (TOOTO NPHUINWHUTH MOKIHBICT IUIS
Tlo3nuansHuka 3aiiicHIOBaTH omepamii 3a MOTOYHUM PaxXyHKOM Y CyMi, IO TEpPEBHINYE KPEAWTOBHH 3AUIIOK Ha IOMY
PaxyHKy) y TaKHX BHUITaAKaX:

. MOpyIIeHO OyIb-fKi YMOBH LBOTO [IOrOBOpY, y T.4. MPOCTPOYEHO BUKOHAHHA OyIb-SKOTO 3000B’s3aHHS 1O CIUIATi
KOMICiH, POIIEHTIB, OCHOBHOTO 0Opr'y Ta IHIIHX IU1aTexXiB 3a OBepapadTom;
Hacrtaia Oyap-ska 3 00cTaBuH, nependavenux m. 10.13.;
HaKJIaJIeHO apelITH Ha NOTouHi paxyHku [lo3nuansHuka y banky;
noripmuBcs ¢iHaHcoBHi cTaH [lo3nyanpHuKa;
SIKIIO BIAKPUTO KpUMIiHANBHE MTPOBALKEHHS a00/Ta MOPYIIEHO KpUMIHANBHY cripaBy npoTH [lo3myansHuka;
omepatisi, Ha 31iiicHeHHs K01 [103n4aibHIK OTPUMYE TPOIIOBI KOMITH (TOOTO OTepaIlis, TUIaTiK, 3a SIKO0 3IiHCHIOETHCS
3a paxyHok Osepapadry), He BiAmoBimae Bumoram 3akoHy Ykpainu «[Ipo 3amoOiraHHs Ta TPOTHAIIO Jerajizaiii
(BiIMMBAHHIO) JOXOMiB, OJCP)KAHUX 3JIOYMHHMM IUIIXOM, (hiHAaHCYBaHHS TepopusMmy Ta (iHaHCYBaHHIO
PO3MOBCIOKEHHS 30p01 MAaCOBOTO 3HHILICHHSI»Y,;
. BcTaHOBIICHHS HanionansHUM O0aHKOM YKpaiHU 4M iHIIMMH YIOBHOBaXXEHHMH OpPTraHAMH JIep>KaBHOI BIaan 0OMexeHb 3a

omeparisiMu 0aHKIB 3 KpeTUTyBaHHs a00 3MiHa iHIIIOTO 3aKOHOJABCTBA Y KpaTHH, I10 BIUTHBA€E HA MOXKIIUBICTh BUKOHAHHS
bankom nporo Jlorosopy;

. pignpasnenns Kiienra ([lo3ndyanpHuka) y BiAmycTky 0e3 30epekeHHs 3apoOiTHOI IUIaTH, BiACTOPOHEHHS Bill IMOCAIH
Ta/ab0 3BinbHeHHA Ilo3W4anpHMKA 3 MiANPUEMCTBA, 3 SKUM yKiaaeHo JloroBip Ha OOCIyroBYBaHHS 3apILUIaTHOIO
IPOEKTY;

. HOpYIICHHST CIpaBH Ipo OaHKPYTCTBO poboronasis [lo3nyanbHUKa, po3ipBaHHS [IOroBopy Mik baHkom Ta

poboronaBuem Ilo3uyanbHuMKa, y TOMY YHCIi, ale He BHUKIIOYHO, BiaMoBa poboronasis Kiienrta (Ilo3nyanpHuka)
HinHcaTH 3MiHU Ta JOIOBHEHHs 110 JoroBopy Ha 00CITyroByBaHHS 3apIlIaTHOTO MPOCKTY.

. oTpuMaHHs iHdopMaii 1070 Mo30BHUX 3asB 10 [lo3uuanbHuKa a00 BUKOHABYMX MNPOBA/DKEHb, CyMa IPOIIOBUX BUMOT
3a SIKUMH Yy JIBidi nepeBuiLye po3mip OBepapadry;
. NPHUITUHEHHS HA/IXO/DKSHHS MIEHCIT Ha KapTKOBHI paxyHOK.

[Ipu ocrarouniii BinMoBi banky B HanmanHi IlosuuanbhukoBi OBepapadTy BCTaHOBIIOEThCS HYJIBbOBHIL JimMiT OBepapadty, Ta
CTPOK BHKOHaHHS OyIb-SIKMX TpOIIOBHX 3000B’s13aHb [lo3nuansHuka 3a OBepapadToM BBaXAaeTbCA TaKUM, IO HACTaB B JEHb
BCTAQHOBJICHHS HYJIBOBOTO JIIMITYy, @ Ha CyMy 3a00proBaHOCTI HapaxoBYeThcs INTpadHi caHKil, mependaueHi yMOBaMHU I[bOTO
Jorosopy. [Tonaneme nmoBeprenHs [lo3ndansHUKOM 3a00pProBaHOCTI 3[IICHIOETHCS B CTPOKH Ta HA YMOBAaX, BH3HAUCHUX IMM
JloroBopom.

Ilicns nmpunueeHHs Aii 0OCTaBHH, SIKI CTAM TMiJCTABOKO Ui TUMYAcOBOi BiAMOBH y HamaHHI OepapadTy y T.4. TOBHE
noraieHHs 3a60proBaHoCTi 3a HapaxoBaHUMH TpadHIME caHkuismu Ta OBepapadTom, baHk MOXKe BiTHOBUTH KPEAUTYBAHHS
[Mosnuansuuka (BcranoBuTH IlosuyanpHuky miMiT OBepapadTy, BH3HaueHuii uum J[oroBopom), a CTPOK MOBEpHEHHS
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OBepapadTy BU3HAYAETHCS BIAMOBIIHO O CTPOKY, 3a3HAUCHOr0 y 1boMy JloroBopi, a0 3MiHIOETHCS BIAMOBIAHO 0 OAATKOBOI
yroau o Jlorosopy. Binnosnenns nimity OBepapadTy IpoBOAMTHCS MiCKs 3aKiHYEHHs omepariiHoro nus banky, B skomy Oyna
noraieHa 3a00proBaHicTh y IOBHOMY 00Cs3i, y T.4. 3a00proBaHiCTh MO HPOLEHTAX, KOMiCil, OCHOBHOMY OOpry, meHi Ta iHIIOf
3aboproBaHocTi 3a UM J[oroBopom.

Ilo3nvaneauk 3000B’s13yeThCcs TMOBepHYTH OBepapadT Ta CIUIATUTH IIPOLEHTH 3a KopHcTyBaHHA OBepapadToM Ta iHIIY
3a00proBaHiCTh y MOPSIKY Ta Ha yMoOBaX, BH3HaueHHMX JloroBopoM, 3asBoro Ha INpUEJHAHHSA Ta «YMOBaMM HaJaHHS Ta
obciyrosyBanass OBEPIPAOTY JJIA KIIIEHTIB, SKI OBCJIYTI'OBYIOTHCS B PAMKAX 3APIIJIATHUX ITPOEKTIB
BAHKY TA BJIACHUKIB IIEHCIMHNX KAPTOK» (Jlonarox Nel 0 Jlorosopy).

TlosepHenus OBepapadTy 3aifCHIOETBCS HIIIXOM TOTIBKOBOTO abo Ge3roTiBkoBoro nornoBHeHHs KapTkoBoro paxyHky. [latoro
noBepHeHHs1 OBepapadTy BBakaeTbCs 1aTa, KOJIM BHACIIIOK 3apaxyBaHHs Ha KaprkoBuii paxyHok Ilo3nuanbHHKa TpOIIOBHX
KOIUTIB 3anumoK Ha KapTkoBoMy paxyHKy Ha KiHeIb omepauiiiHoro aHs baHky € kpeauToBUM (IIO3UTHBHUM) a00 HYIHOBHM 3
ypaxyBaHHSIM MOPSKY MOTalIeHHs 3a00pTroBaHOCTI, epeadadeHoro uM J{oroBopom.

Ocrarounnii TepMiH oBepHeHHsT OBepApadTy BU3HAYAETHCS 3asBOIO HA IPUEIHAHHS, KPIM BUIIAIKIB:

y HOpsaKy, Bu3HaueHoMy 1. 10.13. mporo J{orosopy;

y pasi 3aKpHUTTS KApTKOBOTO PAXYHKY;

3 IiJIcTaB, NependadeHuX JIF0YUM 3aKOHOIaBCTBOM YKpaiHu Ta 1M J[oroBopom.

Bank mMae mpaBo BCTaHOBIIOBATH HYJIbOBHH JiMiT OBepapadTy 3 HACTaHHSIM OCTATOYHOTO TEPMiHY HOBEPHEHHS Ta 3aKPUTU
mimit OBepapadTy B3arami Npd HACTaHHI OyAb-sKOi 3 TEpelTiueHHX HIKYe BIIKIaJadbHUX OOCTAaBHH 3 HACTYHHHM
noBigomieHHsM Tipo ne Kiienrta nuisxom BigmpaBku SMS-ToBimoMiieHHs: Ha HOMep MOOiTbHOTO TenedoHy, IO 3a3HaYCHH
Krientom y BinnoBinuiit 3asBi Ha IpUETHAHHS:

- Hecrutata KiienroM Oymb-siKol cyMu, siKa IiJUIsITae cIuiaTi Ha KOpHCTh baHKy BinnoBinHO 1o mboro JloroBopy Ta/abo
HEBUKOHaHHs a00 HeHasexxHe BUKoHaHHs KitieHTOM Oyzb-IKuX iHIIMX 000B'SI3KIB 32 MM J[0rOBOpPOM, a TaKOX 110 OyIb-IKOMY
IHIIIOMY JJOTOBOpY, yKiIageHoMy Mix bankom i Kiienrom;

- BUSIBJICHHS TaKMMH, 1[0 HE BIAMOBIIAIOTH AIMCHOCTI, JOKYMEHTIB Ta/a00 iHdopmarlii, mo Oyau HanaHi Kimientom banky 3
METOI0 OTPUMAHHS KPEJUTHHX KOIITIB 3a uM JloroBopom abo BusiBiieHHs bankom Toro, mo nactopt Kitienra Gymno BTpadeHo,
BUKPAJCHO YH IHIIUM CHOCOOOM MACTIOPT BHOYB 3 HOTO BOJIOTIHHS,

- HasBHiCTh Y baHky 0OrpyHTOBaHOI MiI03pH MO0 HECAHKLIOHOBAHOTO BUKOpHCcTaHHs KapTku, emiToBaHOi 3a JloroBopom, abo
inmmx Kaprok, emitoBanux bankowm;

- oeprxaHHs baHkoM Bif iHIIMX (P iHAHCOBO-KPEIUTHUX YCTAHOB, iHIIUX KPEAUTOPIB, ACP/KaBHUX OPTraHiB BIaId HEraTUBHOT
indopmarii npo KiienTa, o cBiT4nTh Ipo HEBUKOHAHHS (HEHaJIe)KHE BUKOHaHH:) KitieHTOM CBOIX 3000B'13aHb IIepex TpeTiMU
ocobamu a0o npo HagauHs KiieHToM HemocToBipHOT abo chanbcudikoBaHol iHpOpMaLil 3 METOIO OTPUMAHHS IHIITMX
KPEIUTIB/TIO3MK, a TAKOXK 1HINOI iH(opMallii, 110 Ja€ MiZCTaBX CYyMHIBATUCS Y HAJIC)KHOMY BUKOHaHHI KitieHTOM cBOiX
3000B's13aHb 3a IIUM JloroBOpOM;

- 3 JaTW OCTaHHBOTO 3apaxyBaHHs OpraHizaii€lo, B kil mpamtoe KitieHT, KOIITIB Ha paXyHKH 3a 3apIuIaTHUM IPOEKTOM
npoitnuto 6inbie 90 (aeB’THOCTO) KalIeHIAPHUX JHIB;

- 3 JaTH OCTaHHBOTO 3apaxyBaHHs [IeHCiifHUM (HOHIOM Ha MEHCIHHUI paxyHOK mpornuio Oiipmie 60 (MicThAECAT) KaICHIAPHUX
IIHIB;

- npunuHeHHs 1ii JloroBopy 3apmuiaTHOrO MpoeKTy, ykiaaeHoro Mixk bankom ta Oprawnisauieto, ne npamoe KiieHT, mono
BUIUIAaTH 3apO0iTHOT IUIaTH MpaI[iBHUKAaM Ha PaxyHKH, BiAKpHTi B baHky, a6o Oyab-ski iHmi mofii Ta 06cTaBUHH, SIKi MOXKYTb
MaTH HACJIiJKOM HEMOJKJIMBICTh HAJIGKHOTO BUKOHAHHS KitieHTOM #0ro 3000B’s13aHb 3a 1M J[oroBopoM;

- 3 jgatd 3BUIbHeHHs [lo3nyanpHukKa 3 Imocaigd, sIKy BiH 3aiiMaB Ha MiANpuUeMCTBI, 3 skuM y banka yxmageno Jlorosip Ha
00CITyrOBYBaHHS 3apIUIATHOTO MPOEKTY MPOUNIIO 7(CciM) KaJeHAApHUX IHIB;

- icroTHe opymeHHs [lo3ndansHUKOM YMOB 1IBOTO JlorOBODY.

[Ipu mpoMy cyMa HETOBEpPHYTOI 3a0OPrOBAHOCTI BBaXKAETHCS IMPOCTPOUEHOIO 3a00PTOBAHICTIO, M0N0 sKOi baHK Mae mpaBo
po3paxoByBatu meHro 3rigHo Tapudie banky Ha o0ciIyroByBaHHS KIi€HTiB-()i3MYHHX OCi0 Ta Mae MPaBO 3aCTOCYBaTH /IO
Kiienra 3axou, nependavyeHi YHHHAM 3aKOHOAABCTBOM Y KpalHH, JUIs CTATHEHHS TPOCTPOYEHOT 3a00proBaHOCTI.

SIKIo TepMiH BUKOHaHHS 3000B’s3aHb 3a IMM JIOroBopoM IpHIanae Ha BHXiJHUII/CBATKOBHI/HepoOouMii/ HeomepauiiHuit
JieHb BaHKy, TO TepMiHOM BHKOHAaHHs 3000B’s3aHb € OCTaHHIH omnepaliiiuii 1eHs baHky, 10 mepeaye BCTAHOBICHINH KiHIIEBIH
JIaTi 3AICHEHHS MJIATEXY.

Tlo3nmuansHUK TPOTATOM CTPOKY Aii mporo JloroBopy Mmae mpaBo y Oynb-skumid yac moBepraTu OBepapadT MOBHICTIO YK
YaCTKOBO.

CTOpOHM BCTAaHOBJIIOIOTH, IO TOTalIeHHs 3aboproBaHocTi 3a OBepApadToM TPOBAAWUTHCA Y MOPSAKY, NepeadadueHOMy Yy
Jorosopi, Ta He OTpedye OyAb-SIKUX TOJATKOBUX Y3TOKEHb.

30608’ s13anHs [To3nyanbHIKa MO CIUIATi 3a00pProBaHOCTI 3a UM JIOTOBOPOM BBaXKAFOTHCS BUKOHAHUMHE HAJIC)KHUM YHHOM, SKIIIO
IPOILIOBI KOIITH JUIsi CIUIaTH 3a0oproBaHoCTi Hamidnuid 1o baHKy 10 3akiHYeHHs ONepaliiHOro 4yacy B OCTaHHIH JeHb
BCTaHOBJICHOTO CTPOKY IUIATEXY 3 ypaxyBaHHAM BuUMOr IMyHKTY 10.14. SIKIo rpomroBi KOIITH JUIS CIUIaTH 3a00PTrOBaHOCTI 3a
uumM JloroBopom Hafiiuuii 1o baHKy B ocTaHHIi JIeHb CTPOKY IUIATeXy ITicis 3aKiHUEHHs ONeparifHoro yacy, T 3apaxyBaHHS
iX y craty 3a00proBaHOCTi 3AifCHIOEThCS HACTYIHOTrO onepaniiHoro nus banky i BianmoBinHo ITo3u4aibHUK € TakUM, IO
MPOCTPOYMB BUKOHAHHS 3000B’s3aHb 110 CIUIATI 3a00proBaHoCTI 3a 1M J{oroBopoM.

HapaxyBanHst mponeHTiB 3a KopucTyBaHHS OBepapadToMm 3ailicHIOETBCS IOJEHHO, y BamoTi OBepapadTy, 3a KOXKeH JeHb
kopuctyBaHHa OBepapadTom, Ha IOeHHNH 3anumok 3aboproeanocTti 3a OBepapadToM Ha KiHEIb JHS, 3a SIKHH HapaXOBYIOTHCS
NPOIEHTH, 3a CTAaBKOIO, BH3HAUCHOIO «YMoBamM HajgaHHS Ta oOcmyroByBanHs OBEPJIPA®TY JJIA KIIIEHTIB, fKI
OBCJIVTOBYIOTBCS B PAMKAX 3APIUIATHUX ITIPOEKTIB BAHKY TA BJIACHUKIB IEHCIMHUX KAPTOK»
(Jomatok Nel mo [loroBopy), 3rinHo 3 MetonoM ¢axt/daxt (Meton «dakt/dakty mependadae, 1o A1 PO3PAXyHKY MPOLCHTIB
BHKOPHUCTOBYEThCS (haKTUUHA KITBKICTh JHIB Y MICsIIIi Ta POLIi).

[Ipu HapaxyBaHHI IIPOLICHTIB BPaXOBYEThCs AeHb HafgaHHs: OBepapadTy i He BpaXxoBYeThCs JeHb moBepHeHHs OBepapadry.
Crutata NPOLEHTIB, HAPAaXOBaHHX 3a KOPHUCTyBaHHSA OBepapad)ToM B IIONEpeIHHOMY KaJCHIAPHOMY MICsMi, 3AIHCHIOETHCS
TosuyaneHukoM y Banmoti OBepapadTy y ieHb HaAXOKEHHS KOIITIB Ha paxyHOK 2625, Ta B JeHb norammenHs Osepapadry.
Crutata Komicii 3IHCHIOETECS y JIeHb BHHUKHEHHS abo 30imbmieHHs 3a0oproBaHocti 3a OBepapadrom. Crurata 3miCHIOETBCS
HIIIXOM CIHUCaHHA (y HOPSAKY JOTOBIPHOTO cHHCaHHS) BaHkoM cymu 3 mOoTOYHOro paxyHKy 2625, cyMm KOMIcCii, y T.4. 3a
paxyHok Haganus OBepapadry Ta Bin’emuoro 3anuiky.

HapaxyBanus mpouentiB 3a OBepapadTom Ta KOMICIHHOI BUHArOpOAN NPUMUHSETHCS Yy pa3i cMmepTi [lo3uyanibHuka, Ta B iHIIHX
BUII/IKaX, epea0aueHnX Ai0UUM 3aKOHOIABCTBOM YKpaiHu.

3a mpoctpoueHHsi moBepHeHHs OBepapadTy, crulaTh NpoueHTiB Ta kowmicii 3a uuM JloroBopom [lo3nyanpHUK cruiadye Ha
KopHcTh banky menio B po3Mipi noasiitHoi o6itikoBoi craBku HanionansHoro 6aHky YkpaiHy, o Aisia y Hepiof IpOCTPOUCHHS
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BUKOHaHHsI 3000B’s13aHb, Bil CyMH NPOCTPOYEHOT0 3000B’sI3aHHs, 32 KOKHUI [€Hb MPOCTPOUCHHS, a TAKOXK BiIIIKOJOBYE BCi
30MTKM, 110 BUHUKJIM BHACHIZOK HECBOEYACHOrO BHUKOHAHHS IPOIIOBHX 3000B’s3aHb BiHOCHO banky. Y BHMmaaky sKuio
npocTpoueHHs noBepHenHs: OBepapadty TpuBae nmonan 60 nuis bank mae npaBo crsaruyTtu 3 Kiienra (ITo3ndansauka) mrpad y
po3mipi 200% Bing cymu Hamanoro Osepapadry. Cmuiata mrtpadHHMX caHKLid He 3BinbHA€ Ilo3uvayibHMKA BiJ BHKOHAHHS
3000B’s13aH5b, NepeadadeHux M JJoroBopoM.

V pa3i skmo Hi ogHa 3i cTopid 3a 10 xHIB 10 TepMmiHy noBepHeHHS OBepapadTy Ut KIIEHTIB SIKi 0OCIYrOBYIOTECS B paMKax
3apIUIaTHUX IpoekTiB banky, mepexbadeHoro y 3asBi Ha MpUEIHAHHS, HE HaJlajla IIICHMOBOTO ITOBIOMJIEHHS IIPO BiZIMOBY BiJ
nociyrn OBepapadTy TepMiH KopHcTyBaHHS OBepApadTOM IOJOBXYETHCS Ha OJUH KaJCHJapHUH pik Ha yMOBax, IIo Oynn
y3romxeHi CTOpoHaMu paHille Ta 3 ypaxyBaHHAM yMoB BukIaneHHX 11.10.4 mporo JloroBopy KinbkicTe MOZOBXEHb TEPMiHY
kopuctyBants OBepapadTom He oOMeKeHa.

Tlonos>xenns Tepminy KopucTyBaHHs OnpadToM Ha MEHCIHHUX KapTKax 3M1HCHIOETHCS TUIBKH 33 MUCEMOBOIO 3asiBOIO KIIIEHTA .
Bank Mae mpaBo mepeBipATH y pa3i HEOOXITHOCTI JOCTOBIpHICTH iH(opmamii, HamaHOi [lo3MYaTbPHUKOM AT OJCPIKAHHA
Osepapadry; BumaraTtu Bif [lo3udanbHuKa cruiaté mTpadHUX CaHKLiHM 3rimHO JloroBopy; 3IiMCHIOBaTH JOTOBIpHE CIIHCAHHS
KOIITIB 3 ycix paxyHkiB [loznuanbauka, Binkputux y [TAT «AB «PAJJABAHKY, 3rinHo 3 JloroBopom; po3kpuBarty iHdopmariiro
npo ITo3nyanpHUKa Ta HOTO KPeIUTHY iCTOPIiI0 B MeXax J03BOITY, HaJlaHOro [1o3uyansHUKOM 3TigHO 3 yMoBamMu J[oroBopy.

VY pa3i HeMOXJIMBOCTI HaJlaHHS IOCIYTH a0 OTpHMaHHS HeraTHBHOI iHdopMmarii, y T.4. iHdopMmarii, sika CyTTEBO BIUIMBA€E Ha
wiarocpomoxHicts Kiienra (Ilo3uvanpHuka) Ta/abo miatocnpoMoxkHicTh poGotomaBus Kirienta (Ilo3uuanbHuka), B
OJIHOCTOPOHHBOMY HOPSIKY BIIMOBHUTH BiJ] HalaHH: HOCIYT 32 J[oroBOpoOM.

IlosnuaneHuk nopydae baHKy mpu HacTaHHI TEPMiHIB BHKOHaHHS ioro 3000B's3aHp mo cmiaTi OBeprapadTy, HapaxoBaHUX
MPOIIEHTIB, KOMICif, MeHi Ta iHIIMX IUIaTexiB, nependadeHux JloroBopom, moramieHHsS 3aboprosaHocTi 3a JloroBopowm,
CIHCYBATH KOIITH 3 NOTOYHHX, KapTKOBHX, AENO3UTHHUX paxyHKiB [lo3nyanpHnka B HaliOHANBHIN BaroTi, Binkputux y ITAT
«AB «PAJJABAHKY, a Takox 3a paxyHok OBepapadTy — y po3Mipi 3a00proBaHoCTi, BU3HAUSHOT 3TiJJHO YMOB JloroBopy.
Iipmucannsm 3asiBu Ha npuenHanHsa [lo3nvanesHUK Hajmae 103Bin baHky HajgaBaTH iH(GOpMAIiI0 PO BCTAHOBICHUH JIIMIT
Ogepapadty, HaragyBaTH Ipo HEOOXIMHICTh BUKOHAHHS 3000B’sI3aHb 3a UM J[OrOBOpPOM, B TOMY YHCHI NUISXOM TeIeHOHHHUX,
(hakcHMITBHUX 3ac00IB 3B'I3KY, BI3HTIB, CICKTPOHHHX TOBiOMIICHD 3acobamu [HTepHET Ta SMS-TIOBiIOMIICHE HA MOOLTEHHIN
tenedoH. [lo3nyanpHUK Hece BiAMOBINANBHICTD 32 HAaHi I 3B’ 3Ky PEKBI3UTH, 3a3Ha4deHi y JloroBopi, a TaKOXK BCi pU3UKH Y
3B’A3KY 3 HEMOBIZIOMJICHHSIM, HECBOE€YACHUM IMOBITOMIICHHSIM IIPO X 3MiHY.

Bank mae mpaBo y Oyap-sSkuil 4ac BiACTYIHTH BiJ CBOIX mpaB Ta 000B’s3KiB 3a M JI0roBOpOM Ha KOPUCTH TPETHOi 0cOOH, IpH
npoMy minnucanssM Jorosopy ITo3nyanbHUK Hafae CBOIO 3roJly Ha TakKe BiACTYIJICHHS Ta JOJATKOBE IOTO/UKCHHS YTOAH IIPO
BifcTymIeHHs 3 [1o3M4anbHIKOM He MOTPiOHe. YMOBH TaKOTO BiJICTYIUICHHs BCTAaHOBIIIOIOTHCS YTOAOK0 MK baHkoM Ta TpeThoro
0c00010 3 ToJepIKaHHSIM BUMOT YMHHOTO 3aKOHOJABCTBA. [103MYaIbHIK HE Mae MpaBa BiJCTYIHTH CBOI IIpaBa Ta 00OB’S3KU 3a
M JloroBopoMm TpeTiit 0coOi.

3a TpHW IHI O AaTH 3BUIBHEHHS 3 IMOTOYHOTO Micls poOoTu [lo3ndanbHUK 3000B’SI3y€ThCs TIOBIIOMHTH NPO TaKe 3BUIBHEHHS
Bank Ta moracutu 3aboproBanicTh 3a OBepapadTom. Y Oynp-SKOMY BHUIAAKy 3a00proBaHICTh MOBWHHA OYTH IOTalieHa He
mi3Hime 7-ro AHA micns 3BibHeHHA KitieHTa 3 mocanu, sIKy BiH 3aiiMaB Ha MiANIPHUEMCTBI, 3 kUM y banka ykianeHo Jlorosip Ha
00cCITyroByBaHHS 3apIUIaTHOTO IpoekTy. HempoBenenns po3paxyskiB Mix Kiientom ([lo3muampHuKOM) Ta poO0TOAABIIEM HE €
MiICTaBOIO JUTA HeBUKOHAHHS 200 3aTpuMku BukoHaHHS Kiiearom ([To3nuansHIKOM) TPOIIOBUX 30008’ s13aHb Hepen baHkom.

VY pasi npuiinsarTs [To3nyanbHIKOM, BIaCHUKOM HEHCIHHOT KapTKH, PIllIeHHs Ha IeHCiiiHe 00CIyroByBaHHS B iHIIOMY OaHKY
IMo3nuanbHUK 3000B’I3y€ThCsl OBIIOMUTH TPO Take pimeHHs baHk Ta moracutn 3aboprosanicTh 3a OBepapadTom. Y Oyab-
SIKOMY BHMAJIKy 3a00proBaHiCTh MOBHHHA OYyTH MOrallieHa He Mi3Hille 7-ro THs micis HajaaHHs 3asBu B [leHciiinuii GoHn Ha
HeHCiliHe 00CITyroByBaHHs B iHIIOMY OaHKY.

Kirient (ITo3nuansHrK) 30008’ s13aHAI B CEMHICHHUH CTPOK MOBINOMIISITH BaHK mpo 3MiHy Miclisl peecTpallii, MiCIIsI IPOKUBaHHS,
CJIEKTPOHHOI a/Ipect, KOHTaKTHHUX TeJIe(OHIB Ta iHIMX 3ac00iB 3B'SI3Ky, Micls poOOTH, OTPUMaHHS KPEIWTIB B iHIMIMX OaHKaX,
PO MOPYIICHHS KPUMiHAJIBHOI crpaBu MpoTH ITo3nyanbHUKa Ta PO [HMBUIBHO-TIPABOBI CyNepedku 3a ydacTio ITo3udanbpHuKa,
SIKI MOXKYTh YCKJIQIHUTH BUKOHAHHS HAM 3000B’s13aHb 32 UM JloroBopom.

YmoBu kpemutyBaHHs 3a OBepiapadroM, a came: po3Mipu  yimitiB OBepapadTy, HPOIEHTHI CTaBKM 3a KOPHCTYBaHHS
KpeaMTHUMH KomTamu 3a OBepapadrom i kowmicii 3a KopuctyBaHHs jimiToM OBepapadTy, a Takox Trpadik IUIAaTeXiB,
po3paxyHOK CykymHoi BaptocTi OBepapadTy Ta peanbHO! NMPOLEHTHOI CTaBKM 3a KopucTyBaHHs OBepapaToM BH3HA4YeHi
«YMmoBamu HamanHs Ta oOciyroByBanHs OBEPJIPAOTY JJISI KIIIEHTIB, SIKI OBCJIYT'OBYIOTHCS B PAMKAX
3APIUIATHUX ITPOEKTIB BAHKY TA BJIACHHMKIB IIEHCIMHUX KAPTOK» ([onarok Nel o Jlorosopy)

11. YMOBHU BIAKPUTTS TA OBCJYTIOBYBAHHSI KPEJUTHUX KAPTOK 3 BITHOBJIIOBAJIbHOIO KPEAUTHOIO

11.1.

11.2.

11.3.

11.4.

JIITHIEIO Y ®OPMI OBEPJPA®TY TA NIJIbI'OBUM INEPIOJOM.

KpenutHa kapTka i3 BiqHOBIMOBaNbHOW KpeanTHoto TiHie0 y dopmi oBepapadTy Moxe Oytn HamaHa KimieHTaM — pe3uneHTam
VkpaiHu, siKi y BcTaHOBIEHOMY JloroBopoM mopsiaky obpanu naHy nocayry i Akuentysamu ITyGuiuny nponosuiito banky Ha
YKJIaJeHHs 11boro Jlorosopy.

VYmoBu kpenutyBanHs 3a OBepapadToM, a came: po3mipu  JdiMmiTiB OBepapadTy, NMPOLEHTHI CTaBKH 32 KOPHCTYBaHHS
KpeAMTHUMH Komtamu 3a OBepapadTom i komicii 3a kopuctyBaHHs JimiToM OBepapadtTy, a Takox rpadik IUIaTexis,
po3paxyHOK cykymHOi BapTocTi OBepapadTy Ta peabHOI NMPOLEHTHOI CTaBKM 3a KopuctyBaHHS OsepapadTom BH3HaYeHi
«YMOBaMH BiIKPHTTS Ta 00CIyroByBaHHsS KpeanTHUX kapTok» BHKIaneHi y Jlomatky Ne2 mo JloroBopy.

IHbopMallis PO OpiEHTOBHY CYKYIIHY BapTiCTh KpPEIMTY 3a3HaueHa B «YMOBax BIIKpUTTS Ta oOciyroByBaHHsS KpeauTHHX
kapTok » ([omarok Ne2), Hamaerbcst Kitienty y BinminenHi banky, B skoMmy Oyna mosaHa BifnoBifHa 3asBa Ha NpHETHAHHS i
yac Aknenrty Kiienrom ITy6niunoi npono3unii Ha ykiiaJeHHs 1boro Jlorosopy.

CTOpOHHM AIHIUIM 3rofy, L0 NPH BH3HAYCHHI po3Mmipy JimiTy oBepapadTy baHk kepyeTbCs BHYTPIIIHIMH HOPMAaTHBHHUMHU
JIoKyMeHTaMH baHKy Ta YHHHHMM 3akoHOIaBcTBOM Ykpainu. Ilpu mpomy KiieHTy Mo)ke OyTH BCT@HOBIICHO JIMILE OIUH JIMIT
oBepapadTy 3rinHo «YMOB BiIKpHUTTs Ta oOciayroByBaHHs KpeanTHuXx kapTok» Ha poscyx banky. Po3mip nimity oBepapadry,
BCTaHOBNCHNH bankowm, moBimomiserbess KimieHTy muiixom HajacwiaHHa oMy SMS — moBimoMIIeHHS Ha HOMEp MOOLTEHOTO
tenedony, mo 3a3HadeHni Kiientom y 3asBi Ha npuegHaHHs abo B iHININ 3as1Bi, nepenbadeHiit num JloroBopom, Ta 3rifHO SKOi
Kiienry nHamaerscst kpennTHa Kaprtka. Y pasi Hesrogu Kitienra i3 BcranoBneHnMm bankom posmipom  simity osepapadry ,
Knienr ma mpotssi 21 (/IBaansTs OAHOrO) KajeHZApHOTO IHS NMOBHHEH 3BEPHYTHCS y BiqaineHHs banky, B sikomy Oyma
odopmieHa 3asiBa Ha HpHEAHAHHs/IHIIA 3asBa, mependadeHii 1M JoroBopom, i 3rimHo skoi KiieHTy HagaeTbest KpeauTHa
KapTKa, Ta II0JaTH TUCbMOBY 3asBY IIpO Lie. Y BUNAJKY, AKIIO KiIieHT NpOTAroM BKa3aHOTO CTPOKY HE 3asBHB IIPO CBOIO HE3TOAY
3 PO3MIpOM BCTAHOBIICHOTO JiMIiTy oBepapadTy Ta/abo 3xiiichuB mepiny IlnarikHy omeparilo Ta CKOPHUCTAaBCS JIIMITOM
oBepapadty micis orpumanHs Bkazanoro SMS-nosinomienns bauky, sroga Kiienrta 3 ymoBamu HamaHHs JiMiTy oBepapadry



11.5.
11.6.

11.7.

11.8.

11.9.

11.10.

11.11.

11.12.

11.13.

11.14.

11.15.

11.16.

11.17.

11.18.

11.19.

11.20.

11.21.

11.22.

11.23.

BBAXKAETHCS MiATBEPKEHOI0. 32 YMOBHU JIOTPUMaHHA BaHKOM 3a3HaYeHOro MOPsAKY MOBinOMIeHHs [lo3nuanbHHMKa Npo 3MiHY
JMMITY Ta BiJcyTHOCTI 3asBu I[lo3uvanpHHKa NpO BIAMOBY Bif 3MiHEHHs JiMiTy oBepapadTy , 3MiHa JiMITY oBepapadty
BBAXKAETHCS Y3TOMKEHOIO, HE NOTpedye MmifAnucaHHs Oy/b-SKUX JOJATKOBHX 3asB, JIONOBHEHb, y3roJUKeHb Ta [lo3udanbHUK Hece
BCI PU3MKH IOJaJIbIIOT0 KOPUCTYBAHHS HOCIYTOIO.

KpenurtHa kapTka BUKOpUCTOBYeThest KitienToM muts 3pificHenHs [TnaTixHUX omnepariii.

Kpenurni komru y ¢opmi oBepapadry nHamatorecst bankom Kitienty Ha cnoxusui motpe6u. Cyma 3aGoproBaHocTi 3a
KpenurHoro niHieto y hopmi oBepApadTy BU3HAYAETHCS SIK IeOSTOBUH (Bia €MHHMIA) 3aJIMIIOK HA KAPTKOBOMY PaxyHKY.
[IponeHTH 3a KOPUCTYBaHHS KOIITAMH JIIMITY oBepapadTy i KOMICII CIUTauyloThesl B po3Mipax, BusHaueHuX Jlomatkom Ne2 o
uporo Jlorosopy.

KpenutHa kapTka 3 BigHOBIIOBaIbHOIO KpenutHoro miHielo y ¢opmi oBepapadTy nependadae HasBHICTh MUIBIOBOIO Hepiony
KOPUCTYBAaHHS KPEAUTHUMHU KOLITaMH :

- IIPOLIEHTH 32 KOPUCTYBAHHS KOIUTaMH JIMITYy oBepApadTy Ha cyMy OCHOBHOrO OOpry HapaxoBYIOThCS IO MIBIOBIH CTaBli,
Bu3HaueHii JJomatkom Ne2 o mporo Jlorosopy;

- TPUBATICTH MIJIBIOBOTO Nepiofy Bu3HadaeThes Jlomatkom Ne2 o mporo JloroBopy.

HapaxyBanHs nporneHTiB 3a kopucTyBaHHsI KpexutHoto miHi€0 y ¢popMi oBepapadTy 34iHCHIOETECS IOJEHHO, 3a KOXEH JeHb
kopuctyBaHHa KpenutHoto ninielo y ¢opmi oBepapadTy, Ha IIOJEHHHH 3anumok 3aboproBaHocTi 3a KpeauTHolo IiHieo y
¢dopmi oBepapadTy Ha KiHElb OHS, 32 KUl HAPAXOBYIOTHCS MPOLCHTH, 32 CTaBKOIO, Bu3HaueHO [omatkom Ne2, 3rimHo 3
MmetogoM (akt/dakt (Meron «dakt/dakT» nepenbayae, o0 I PO3paXyHKY MPOLEHTIB BUKOPUCTOBYETHCS (haKTHUHA KiJIbKiCTbh
JTHIB Y MICSIIi Ta POIIi).

IIpu HapaxyBaHHI IPOLIEHTIB BPaxOBYEThCS IeHb HamaHHSI KpeauTHux xomriB y ¢opmi oBepapadTy i He BpaxoBYeTbCs JCHb
MOBEpHEHHsI 3a00PrOBaHOCTI.

Tloramenns 3aboproBaHOCTi BiIOyBaeThCS IUIIXOM IOMICSYHOIO BHECEHHS TIPOIIOBHX KOIUTIB HAa KAapTKOBHH paxyHOK
Ilo3nyaneHnka 060B’3KOBOTO MiHIMaIBHOTO IUIaTexy (KpiM kpeautku VIP). MiHiManpHuil miuatik Bu3HavaeThes [lomaTkoM
Ne2 no mporo J[oroopy . Ilpm HasBHOCTI MPOCTPOYCHOI 3a0OPrOBaHOCTI JOJATKOBO CIUIAYYETHCS CyMa MPOCTPOYCHOT
3aboproBaHocTi. OOOB'I3KOBHI IUIAaTiX Mae OyTH BHECEHMII He Ii3HiNIe IepeAOoCTaHHBOro olepauiifHoro (pobo4oro) mHs
MOTOYHOTO MiCSAIISL.

VY pasi skmo cyma 3a00proBaHOCTI B Po3Mipi OOOB'I3KOBOTO IIIATEXKY HE IMOTAIlleHa A0 IEePEIOCTAHHBOTO OIEPaIiifHOTO
(poboyoro) nmHS, B OCTaHHIN omepauiiiHuii (poOoumid) AeHb Micsms cymMa B po3Mipi HE BHECEHOTO MiHIMaJIbHOTO IIIATEKY
MEPEHOCUTECSI Ha PAaXyHOK MPOCTPOUYEHOI 3a00pProBaHOCTI 1 IJIATDKHUN JIMIT Ha KapTIi 3MEHIIYETHCS HA CyMy JIMITY
oBepapadry .

bank indopmye Kiienra mpo 3aboproBanicTs 3a KapTkoBHM paxyHKOM Ta pO3Mip IOTOYHHX IDUIATEXIB IUITXOM HaJaHHS
nIoMicsiyHOT BUMHCKY B 3al1€XHOCTI Bill coco0y, Bkaszanoro KiientoM y 3asBi Ha npueanans. Hamanas momicsanoi Bunucku
MOXKe 3JiiicHIoBaTHCH Yy BinmineHHi banky, 3a momomororo Cucremn «WEB-OaHKiHr», B eNeKTpoHHIH ¢opMi IUIIXOM
HampaBlCHHS Ha aJpecy eJIeKTPOHHOI MOoITH, BKasaHy Kiienrom B 3asBi Ha mpuennanas. JlomatkoBo bank Ha Homep
MoOipHOTO Tenedony, mo 3a3HaueHniit Kimienrom B 3asiBi Ha mpuenHaHHS, moMicsnsg Haacuiae Kinienty SMS—mioBinomieHHs, B
SIKOMY 3a3Ha4a€eTbes po3Mip OOOB’SI3KOBOTO IIIATEXKY.

SIKmo TepMiH BUKOHAHHS 3000B’S3aHb 32 JOTOBOPOM IMPUMANAE HAa BUXITHHUI/CBATKOBUI/HepoOounil/ HeonmepamiiHU J€Hb
banky, To TepMiHOM BHKOHaHHS 3000B’si3aHb € OCTaHHIN omepauiiiHuil JeHb baHKy, 110 Mepenye BCTaHOBJICHIH B JI0roBOpi
KIHIEeBii AaTi 3MIHCHEHHS TUIATEKY.

CTOpOHH BCTaHOBJIIOIOTh, IO MOTAICHHS 3a00pPrOBaHOCTI  MPOBAAUTHCS y MOPSAKY, nependadeHoMy y JloroBopi, Ta He
notpedye OyIb-IKUX JOAATKOBHUX Y3TOKEHb.

300608’ 13aHH: [lo3nyuansHIKa MO CIUIATi 3a00pProBaHOCTI 32 UM JI0TOBOPOM BBaXKAFOTHCS BUKOHAHWMHE HAJIC)KHUM YHHOM, SKIIO
TPOIIOBI KOIITH JJsI CIUTaTH 3a00proBaHOCTI Hamidmum 1o baHKy 10 3akiHUeHHsS OmepamifHOro 4acy B OCTaHHIH JeHb
BCTaHOBIICHOTO CTPOKY IDIATEXXY 3 ypaxyBaHHIM BUMOT IMyHKTY 11.13 SIKmIo rpomoBi KOMTH IS CIUTaTH 3a00pTrOBaHOCTI 32 M
JoroBopom Haniinum 1o banky B ocTaHHIN J€HB CTPOKY IUTATEXKY IMICIIA 3aKiHUSHHS OTEPALlifHOTO 9acy, TO 3apaxyBaHHS iX y
CIUIaTy 3a00proBaHOCTI 3MAIHCHIOEThCS HACTYNMHOrO omepariiiHoro nHs banky i BimnoBimHo I[lo3WyanbHHMK € TakuM, IO
MPOCTPOYNB BUKOHAHHS 3000B’s13aHb 110 CIUIATI 3a00proBaHOCTI 3a 1M J{oroBopoMm.

Crutata KoMicii 3JifiCHIOETBCSI HUIIXOM cHHcaHHs (y MOPSAKY JOTOBIPHOTO CIMCAaHHS) BaHKOM CyMH 3 NMOTOYHOTO paxyHKY
2625, cymH KOMicii, y T.4. 32 paxyHOK JIIMITy OoBepapadTy Ta Bil’€MHOTO 3aJIMIIKY .

VY BUIaIKy HENOTanIeHHs 3a00proBaHOCTI y BCTAHOBIIEHI IIMM J|OTOBOPOM CTPOKH, BHHUKAE IPOCTPOUYCHA 3a00PTOBAHICTD.

3a mpoCTpOUYCHHS MMOBEPHEHHS 3a00ProBaHOCTI MO KPEAUTHIH JiHil y ¢hopmi oBepapadTy, CIUIATH MPOLEHTIB Ta KOMICIi 3a UM
nmoroBopoM Ilo3nvanbHUK cITadye Ha KOPUCTh baHKy TeHI0 B po3Mipi mojBiiHOI 00mikoBoi craBkm HamioHanmpHOTO OaHKY
VYkpainu, mo gisia y nepioq NpocTpOUeHHS BUKOHAHHS 3000B’A3aHb, Bil CyMH NPOCTPOYECHOTO 3000B’I3aHHS, 32 KOKHHUI JICHb
IPOCTPOUCHHS, @ TAKOXK BiJIIKOAOBYE BCi 30MTKH, 110 BUHUKJIM BHACIIJOK HECBOEYACHOTO BHKOHAHHS TPOLIOBHX 3000B’s3aHb
BiHOCHO Banky. Y BHMa/Ky SKIIO NPOCTPOYCHHS MOBEPHEHHS 3a00proBaHocTi TprBae nmonasa 60 aHiB baHk Mae IpaBo CTATHYTH
3 Kuienra (ITo3nuanbauka) mrpad y posmipi 200% Big cymu HamaHoro JiMmity oBepapadty. Crara mTpadHHX CaHKLIH He
3BinbHsIE [T03nvasIbHUKA BiJl BAKOHAHHS 30008’ s13aHb, nepeabdaueHux JloroBopom.

Kunient mae npaBo Bigkputu donatkoBy Kaptky no cBoro KaprkoBoro paxynky Ha im’st JoBipeHoi (JoBipeHux) oco6u (oci6)
NUISIXOM TIO/IaHHS BiAITOBITHOI MHCHMOBOI 3asBH y baHk. Pimmenns npo Bigkputts Jonarkoroi (nx) Kaptku (Kaprox) npuiimae
Bank Ta Mae npaBo BigmoBuTH y BHaaui JomgatkoBoi KapTku 6e3 mosicHeHHs mpuyMH. BinmosimanbHicTs mepen bankom 3a
BUKOpHCTaHHs JI0aTKOBUX KapTOK Hece BiiacHUK paxyHKY.

VY Bumnanky 3akiHueHHS cTpoky Aii Kpemutnoi kaptku, Kiient nopywae banky camocriifHo iHimiroBatn nepesumyck KpexutHoi
KapTK{ Ta JOpYy4a€e yTPUMAaTH KOMICIIO 3a MEePEeBHUITYCK 32 paXyHOK POLIOBHX KOLITIB B paMKax JiMiTy oBepApadTy (3a yMOBH
iforo moctymHOCTI).

Bank Mae mpaBo mepeBipsATH y pa3i HeoOXigHOCTI TOCTOBipHICTH iHdopMmarii, HagaHol [l03MYaNBHUKOM JUIsl KPEIUTHOT JiHii ;
BUMaraty BiJ [lo3nyanpHuka crutaTu mTpadHUx caHkiil 3rizHo J[oroBopy; 3/iliCHIOBaTH IOTOBIpHE CIIUCAHHS KOIITIB 3 YCiX
paxynkiB [loznuanphuka, Bimkputux y ITAT «Ab «PAJABAHK», srimHo 3 JloroBopoM; po3KpuBaTé iH(OpPMAILIIO TMPO
To3uyanpHuKa Ta HOro KpeJuTHY iCTOPito B MeXax JO3BOITY, HafaHOro [103M4YansHUKOM 3TiIHO 3 yMOBaMH JIoroBopy.

VY pasi HeMOXKJIMBOCTI HaZaHHS ITOCTYTH ab0 OTPUMAHHS HETaTUBHOI iH(opMallii, y T.4. iHpopMarii, Ika CyTTEBO BIUIMBA€E HA
wrarocpomoxHicts Kitienta (ITo3ndansauka) Ta/abo matocnpoMokHicTs pobotonasis Kitienta (ITo3udanshuka), bank mae
HPaBO B OJJHOCTOPOHHBOMY HOPSJIKY BiIZIMOBHUTH Bijl HaJlaHHS IOCIYT 3a J0oroBopoM.

[Mo3nuaneauk nopydae banky mpu HacTaHHI TEpMiHIB BUKOHAHHs HOro 3000B'sI3aHb MO CIUIATI 3a00proBaHOCTI, HApaXOBaHUX
NPOLEHTIB, KOMICid, MeHi Ta IHIIKMX MJIaTexiB, mnepeadadeHux JloroBopom, moramieHHs 3aboproBaHocTi 3a JloroBopom,
CIUCYBAaTH KOLITH 3 MOTOYHUX, KAPTKOBHX, JICTO3UTHUX PaxyHKiB Ilo3nuanbHuka B HalllOHANbHIH BamoTi, Bigkpurux y ITAT
«AB «PAJABAHKY, a Takok 3a paxyHOK JIIMITYy oBepApadTy — y po3Mipi 3a00proBaHOCTi, BU3HAYEHOI 3TigHO YMOB JloroBopy.



11.24.

11.25.

11.26.

11.27.

12.1.

12.2.

12.3.

12.4.

12.5.

12.6.

12.7.

12.8.

12.9.

12.10.

[Minnucanusm 3asBu Ha npueanHanHs [lo3nuanbHuK Hanmae 03BN BaHky HagaBatu iHGOpMALilo PO BCTAHOBJICHHU JIMIT
oBepapadTy , HaraxyBaTé Mpo HEOOXiIHICTH BUKOHAHHS 3000B’s13aHb 3a UM JIOroBOpOM, B TOMY YHCII LIISIXOM Tele(OHHHUX,
(axcuMizbHUX 3ac00iB 3BSI3KY, BI3UTIB, €IEKTPOHHUX MOBiOMIIEHb 3acobamu [HTepHeT Ta SMS-TMOBigOMICHs Ha MOOUIBHUIA
tenedon. [To3nuanbHUK Hece BiANOBINANbHICTH 3a HaJaHI Uit 3B’ 3Ky PEKBi3UTH, 3a3Ha4yeHi y JIoroBopi, a TakoX BCi PU3UKH Y
3B’513Ky 3 HETIOBiJOMJICHHSIM, HECBOE€YACHUM ITOBIJOMJICHHSIM IIPO 1X 3MiHY.

Banx mae npaBo y Oyp-sKMi 9ac BIICTYIIUTH BiJ CBOIX IpaB Ta 000B’SI3KiB 3a IIUM JOTOBOPOM Ha KOPUCTh TPETHOI OCOOH, TIpH
oMy migmucanasM JloroBopy [lo3ndansHuK Hamae CBOIO 3rofy Ha Take BiJICTYIUICHHS Ta JOJATKOBE MOTOKEHHS YTOIH IIPO
BificTymIeHHs 3 [1o3MJanbHIKOM He MOTpiOHEe. YMOBH TaKOTO BiJICTYIUICHHS BCTAHOBIIIOIOTHCS YTOZOI0 MK BaHkOM Ta Tpersoio
0c00010 3 JOAEPKAHHAM BUMOT YMHHOTO 3aKOHOJABCTBa. [l03M4anbHUK HE Mae MpaBa BIACTYIUTH CBOi IpaBa Ta 000B’S3KHU 3a
UM JOTOBOPOM TpeTiil 0co0i.

Knient (Ilo3nuanbHUK) 3000B’A3aHMA B CEMHICHHHH CTPOK MNOBINOMIIATH baHK mpo 3MiHy Micug peecTpauii, Micus
MIPO’KUBAHHS, ENEKTPOHHOI aJpecu, KOHTAaKTHUX Tele(OHIB Ta iHIIUX 3ac00iB 3B'A3KY, Micls pOOOTH, OTPHMAaHHS KPEIUTIB B
IHIMX OaHKax, IpO HMOPYIICHHS KPUMIHAIBHOI cripaBy HpoTH [lo3ndanbHuKa Ta MpO IUBLTEHO-NIPABOBI CYNEPEUKH 3a Y4acTIO
Tlo3nvaneHuKa, SIKI MOXKYTh YCKJIJHATH BUKOHAHHS HUM 3000B’s13aHb 3a 1M J0roBOpoM.

Bank Mmae mpaBo BcTaHOBIIOBAaTH HYJHhOBHH JiMiT OBepapadTy 3 HacTaHHSIM OCTATOYHOTO TEPMiHY IIOBEPHEHHS Ta 3aKPUTH
mimity OBepzapadTy B3arajii Ipu HacTaHHI Oyab-fikoi 3 TepeNiueHuX HIDKYE BiIKIagajJbHUX OOCTaBHH 3 HACTYIHHM
noBigomieHHsaM npo e Kiienra nuisixom BiampaBku SMS - moBigoMiIeHHsS Ha HOMep MOOLUIBHOTO TenedoHy, 10 3a3HauYeHUI
Krientom y BinnoBinuiit 3asBi Ha IpUETHAHHS:

- "Hecrmata KiieHToM Oyap-fkoi CyMmH, sKa HiAjisrae CIuiaTi Ha KOpHCTh baHKy BiamoBigHo mo 1poro Jlorosopy Ta/abo
HEBHKOHAHHS a00 HeHaJexHe BUKOHAaHHS KiieHTOM Oyab-sSKuX iHIIMX 00OB'A3KiB 3a UM J[0roBOpoM, a TaKkoX IO Oyab-IKOMY
IHIIOMY JJOTOBODY, yKJIageHoMy Mix barkowm 1 Kiientom;

- BUSBJICHHS TaKHMH, IO HE BIJMOBINAIOTH MIMCHOCTI, JOKYMEHTIB Ta/abo iHdopmanii, mo Oynu Hamani Kmientom Banky 3
METOI0 OTPHMAaHHS KPeIUTHHUX KOMITIB 3a IiuM JloroBopoM abo BusiBieHHs bankom Toro, mo nacnopt KitienTa Gyno BTpadeHo,
BUKPAJICHO YH {HIIUM CIIOCOOOM MactopT BUOYB 3 HOTO BOJIOJIHHS;

- HasiBHICTh y baHKy 00IpyHTOBaHOT miJO3pH IIOJ0 HECAHKI[IOHOBAHOTO BUKOpHcTaHHA KapTku, emitoBaHoi 3a [loroBopom, a6o
inmux Kaprok, emitroBanux bankowm;

- onepkaHHs baHkoM Bif iHIIMX (piHAHCOBO-KPEAWTHHX YCTaHOB, iHIINX KPEOUTOPIB, Jep>KaBHUX OPraHiB BIaJH HETaTUBHOI
iHpopmanii npo KirieHTa, 110 CBiqUuTh PO HEBUKOHAHHS (HEHAIE)KHE BUKOHAHHS) KitieHTOM cBOiX 3000B's13aHb Iepe] TPEeTiMU
ocobammu abo mpo HamaHHA KiieHToM HemoctoBipHOi a0o cdanbcudikoBanoi iHGopMmamii 3 MeTOH OTPUMAHHS IHIIUX
KPEIUTIB/MIO3MK, a TAaKOX iHIIOI iHMopMarii, 0 Jae MiACTaBH CYMHIBATHUCS Yy HAaJCKHOMY BHUKOHaHHI KITi€eHTOM CBOiX
30008B's13aHb 3a M JloroBopowm;

- icToTHE nopy1IeHHs [lo3nyansHUKOM YMOB 1IbOTO JlOTOBODY.

IIpn mpoMy cyma HemoBepHYTOI 3a00pProBaHOCTI BBa)KAE€ThCs HMPOCTPOUEHOIO 3abOpromaHicTIO, moao skoi BbaHk mae mpaBo
po3paxoByBatu meHro 3rigHo TapudiB banky Ha 00cayroByBaHHS KIi€HTiB-(Di3MYHHX OCi0 Ta Mae MpaBO 3aCTOCYBATH [0
Kitienra 3axoam, mepenOadeHi YMHHAM 3aKOHOJABCTBOM YKpaiHU, AJIS CTATHEHHS IPOCTPOUYCHOT 3a00proBaHOCTI.

12. YMOBU HAJAHHS IOCJHYTU «PET'YJISIPHI IVTATEXKI»

Bank mHagae KimieHTY MOKIUBICTD MpoBeAeHHs OaHKIBCHKHX OIEpalliil NIIIXOM aBTOMAaTHYHOTO CITMCAHHS KOIITIB 3 TIOTOYHOTO/
kapTkoBoro Paxynky KiieHTa Ha peryssipHiit ocHOBI, 3a HassBHOCTI y KiTieHTa AiF040r0 MOTOYHOTO/KAPTKOBOTO PAXyHKY.
BinmosinHo mo mpaswmin aii mocnyru «PerymspHi miatexi» Kiient nopydyae Banky, a Bank 3000B's3yeTbest 3aificHIOBaTH
CIIMCAaHHS KOIITiB 3 IOTOYHOrO/KapTKoBoro paxyHKy KiieHra, 3a3HaueHoro y 3asBi (ax) Ha npuenHaHHs a0 Jloroopy
KOMIUIEKCHOTO OaHKiBCchbKOro obciyroByBanHs ¢iznunux oci6 (PET'YJISPHI ITJIATEXI), ta mepepaxoByBaTH KOIUTH 3a
PEKBI3UTaMH 1 B IOPSAIKY, 3a3HAYEHNUMH KITI€EHTOM y BUIIE3a3HaueHIH (1X) 3asBi (ax).

«PerynspHi mmarexi» 103BONSIOTH 3/11HCHIOBATH MepepaxyBaHHs KOIITIiB:

. Ha iHIII OTOYHI/KapTKOBi paxyHku Kiienra, Binkputi B baHky;

. Ha paxyHku KiieHra, iHIIMX (i3HYHNX, IOPUANYHUX 0Ci0, BiAKpUTHX B baHKy, Ta iHIIMX GaHKIBCBKUX YCTAaHOBaX YKpaiHH.
«PerymsipHi miaTexki» 3MIHCHIOIOTHCS HA TigcTaBi «3asABU Ha MPUETHAHHSA 10 JI0rOBOpY KOMIDIEKCHOTO OaHKiBCHKOTO
obciyroByBanHs (izmunux oci6 (PEI'YJISAPHI IIJIATEXI)» Kiienra ta 3a Bkasanumu KiieHTOM y BHUIIE3a3HAaueHil
3as1Bi pEKBI3UTAMH.

st 3pifichennst PerymspHoro mnarexy «3asBa Ha TPHEOHAHHS 10 JlOroBOpY KOMIDIEKCHOTO OaHKIBCHKOTO
obciyrosyBanHs (izmunux oci6 (PEI'YJIAPHI IIJIATEXI)» nosunna Mictuty Taki pekBi3utH:

o HOMeEp MOTOYHOT0/ KAPTKOBOTO paxyHKy KitieHTa, 3 SKUX BiOyBaTUMEThCS CIMCAHHS KOLITIB;

GaHKIBCBKI PEKBI3UTH OTpuMyBayda kowTiB (paxyHok, OKITIO, M®O 6anka-oTpuMyBaya);

HaiiMEeHYBaHHs OTPUMyBaya KOIITiB;

NPU3HAYCHHS IUIATCXKY,

TepMiH i PerynspHoro miatexy (aTa Ho4aTky - qara 3yMmuHKH);

. MIepiOANYHICT CIIMCAHHS.

BaHk He Hece BiANOBIJANBHICTH 32 HEBHKOHAHHs jJopydeHHs KiieHTa y pasi HempaBHIIBHOTO 3a3HaueHHs abo HECBOEYaCHOTO
TMOBIZIOMJICHHS TIPO 3MiHY PEKBI3UTIB OTPUMyBaua, a TAKOXK 3a BIJICYTHOCT] KOILITIB HA IIOTOYHOMY/KapTKOBOMY paxyHKy Kitienra
Ha BCTAHOBJICHMI MOMEHT BUKOHAHHS IUIATEXKY.

[Ipn BuKOHaHHI Jopy4eHHS Ha Perymsapuuii mnatix Kiient nopyuae baHky yTrpuMmyBaTH BHHAropopy, YMHHY Ha MOMEHT
BHKOHaHHs onepanii bankom. BamoTa ruatexy NOBHHHA CITIBIIaIaTH 3 BAJIOTOO IIOTOYHOT0/KAPTKOBOTO PaxyHKY.

VY Bunagky, skmo KiieHT He BukopucTOBYe mocayry "PerymspHi mratexi", To6To nmpotsrom 90 kaneHIapHUX IHIB 3 PaXyHKY
KJIi€EHTa He OYJO NPOBEIEHO JKOJHOTO YCIIIIHOTO IUIATEXKY Ha KOPHCTh KOHTPAareHTa 3 HPHYMHH BiJICYTHOCTI KOLITIB Ha
HOTOYHOMY/KapTKOBOMY paxyHKY KJIi€HTa, a00 HEpaBHILHOTO 3a3HAYEHHS MOTOYHOI0/KapTKOBOTO PaxyHKY KOHTpareHTa, baHk
Ma€ NpaBO B OJHOCTOPOHHBOMY IOPS/IKY NPHUIIMHUTH HagaHHs mnocayru "Perymspui miatexi" (TIpOBECTH BiIKIIOUSHHS
KOHKPETHOTO PETYJISIPHOTO TUIATEXKY).

bank Bukonye PeryssipHi miaTexi TiJIbKU 3a YMOBH, SIKIIO HA MOTOYHOMY/KapTKOBOMY paxyHKy Kii€eHTa € 1ocTaTHii 3aluIIoK
IPOLIOBUX KOLITIB, Y T.4. HE BUKOPUCTAHOTO BCTaHOBIICHOTO jimiTy OBepapadr, BinnoBinHuii po3mipy, Bkazanomy KitieHTowM, i
nepenbadeHoi KOMICIHHOI INIaTHM 3a BHKOHAHHS IlepepaxyBaHHS. SIKIIO0 HAa MOTOYHOMY/KapTKOBOMY PaxyHKY, HAQ MOMEHT
BUKOHAHHS JOPYYCHHS HA CIUIATy PETyJISIPHOTO IUIATeXYy, HEJOCTaTHRO KOIITIB JJIsi BUKOHAHHS PeryisipHOTo ImiaTexy Ta CIuiaTH
KOMICI{, IIaTix He BUKOHYETHCS, a IIOBTOPHA CIIP00a BUKOHAHHS Pery IIpHOTO IIaTexy He IPOBOJUTHCS.

bank BukoHye Perymspri mmarexi BigmoBimHO m0 3a3HadeHoi Kiientom B «3asBi Ha mpuenaHanHs 10 Jlorosopy
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KOMIUIEKCHOTO OaHKiBCchbKoro obciayroByBanHns ¢izuanux oci6 (PEI'YJISPHI ITJTIATEXI)» nepioguunocTi BUKOHAHHSL.
SIkmo fgara BUKOHAHHS PeryispHOTro IUlaTeXy BHIaJae Ha BHUXigHMI neHb baHky abo CBATKOBHWH NeHb, PerymsapHmii martix
3iMCHIOETBCS HA HACTYNHUM abo monepeaHiii poGouuit nens Bauky, srigno 3 pimennsm Kiienra, Bkazanum y «3asiBi Ha
npuenHaHHs o JloroBopy KoMmIuiekcHOro OaHKiBChbKoro oOcimyroByBanHs ¢isuunux ocio (PETYJISIPHI
TUTATEXI)».

Kowmiciro 3a HagaHHS mociayrd PerymsapHuX IuaTexiB, BimmoBimHo mo amitounx Tapudi banky, KimieHnt mopydae cnmcysatu 3
HOTOYHOI0/KapTKOBOTO PaxXyHKY, 3 IKOTO BUKOHYEThCS PerynspHuil miatixk.

13. YMOBHU PO3MILIEHHSI BAHKIBCHbKHX BKJIAIIB

Ieii po3ain Bu3Hauae ymoBH po3mimieHHss CtpokoBux Bxnanis/Bkiajis, HOPsSIOK BIAKPUTTS ACHO3UTHHX PaXyHKIB, 31 {CHEHHS
omepauiil 3a JENO3UTHUMU paxyHKaMH, NOPSIOK BCTAHOBIEHHS PO3Mipy MPOIIGHTHOI CTaBKH, IO HapaxoByeThCci Ha Bxiap,
HOPSIOK HapaxyBaHHs MPOLCHTIB Ha Bkiazd, cTpoku Ta MopsIoK 3apaxyBaHHs Ta MOBEPHEHHS KOIITIB 3 AEMO3UTHOTO PaxyHKY, a
TaKOX iHIT YMOBH 00CIyroByBaHHS BKitaHUX paxyHKIB.

JenosutHi oneparnii y banky 3a ygactio KitienTa 3miliCHIOIOTECS Ha mifcTaBi ykiaaneHoro Mk bankow i Kiientom [loroBopy
6aHKIBCHKOTO BKJIaNy, SIKAH yKJIaJaeThCsl MUIIXOM O0(hopMIICHHS 3asBH Ha npueqHanHs (nani Jorosip) y BiAIOBIIHOCTI 10 yMOB
3aydeHHs OaHKIBCHKHX BKJIAiB (omyOiikoBaHi Ha caifti banky) Ta miei [Iy6miunoi mpomnosunii, abo 3a 6axanHsaM Bxiagnuka,
Moxe OyTH yknaneHo Jlorosip 6aHKIBCRKOTO BKJIAy Y iHIUBIIyaIbHOMY MOPSAKY HULIXOM YKIaJICHHS OKPEMOTO JIOTOBODY .
Tlopsnox po3mimienss Brnany.

3 meroro odpopmieHHs Bxmamy KiieHT 3BepTaeThes mo banky 3 3asBor0 Ha MpHenHaHHS, B Kl (QIKCYIOTbCS KOHKPETHI
nmapamMeTpyd OOpaHOTO HUM BUAY OaHKIBCbKOTO Brxiamy, B TOMy 4ucii, cyma, CTpOK, BuA Bkiamy, ToOTO BCi iCTOTHI YMOBH
JloroBopy 6aHKIBCHKOTO BKIJIAJy.

Bun Brxnany oGupaerbest KiieHTOM caMOCTIHHO 3riJHO 3 yMOBaMHM 3alydeHHs OaHKIBCHKHX BKJIQJIB, ONPIJIIOJHEHHMH Ha
OdiuiitHomy caiiti banky Ta/abo po3Mimennmu y niaposainax banky.

Ha mincrasi odopmienoro Jlorosopy, bank mnpuiimae Ha 30epiranHs Bijg KiieHra OaHkiBchkuii Bxiam ta 3000B’s3yeThest
BumutatuT Knienty cymy Bxnaay 1 mponeHTs HapaxoBaHi Ha Bkiag Ha yMoBax Ta B HOPSAIKY, BCTAHOBICHHMH J[OrOBOPOM.
JloroBip 0aHKIBCEKOTO BKJIay HaOWpae YMHHOCTI 3 MOMEHTY BHKOHAHHS HACTYITHHX YMOB, a caMme: miamucaHHs CTopoHamu,
CKpiIieHHs medaTkolo banky 3asBu Ha NpuegHAHHS Ta 3apaxyBaHHS cymMu Bkiany, 3asHaueHoi B 3asBi Ha NpUEIHAHHS, Ha
Jeno3utHuii paxyHok (nani Jarta 3amydenns Bkiany). JloroBip 6aHKIBCHKOTO BKJIaQy € HENIHICHUM y YaCTHHI MiJUCAHOI 3asBH
Ha NIpUEIHAHHS y pasi HemepepaxyBaHHs KiientoMm Ha BrimamHuii paxyHOK rpomoBoi cymH y po3Mipi Bkiamy, BcTaHOBIEHii
3asBOIO Ha NMpUETHAHHS, B ICHb YKJIaJeHHs J[oroBopy 0aHKiBCHKOTO BKJIANy, B I[bOMY BHIAIKy JleIO3NTHUH paxyHOK IIiJuIsIrae
3aKPHUTTIO.

Brecennst Bxiany Ha memosuTHHMi paxyHOK Ta IOJaiblie IONOBHEHHS BkiamHoro PaxyHKy (SKIIO yMOBaMH BiAIIOBIZHOTO
OaHkiBchKOro Bkiamy mepem0ayaeThCsi MOMKIMBICTD JOAATKOBOTO BHECEHHS KOWITIB (TMOMOBHEHHS Bkimamy)) 3miiCHIOETHCS
TOTiBKOIO a00 HUIIXOM IepepaxyBaHHS B Oe3TrOTIBKOBiil (opMi KOIITIB 3 BIacHOro paxyHKy Kiienra, Bimkpuroro B baHky, 3
iHmoro paxyHky Kiienra, abo sixi Haniiinum Ha iM’st KitieHTa Big iHIIo1 0coOu 3 no1ep>kaHHSIM BUMOT YHHHOTO 3aKOHOJJABCTBA
Ta HopMaTuBHUX akTiB HBY, B mpoMy pasi, BBaxkaerscs, mo KiieHT moroamBcsi Ha oJep>KaHHS TPOIIOBHX KOIITIB BiJ 1HIIOL
0co0u, HA/IABINH Ti HEOOXiTHI TaHi PO CBili NEMO3UTHUHN PaxXyHOK.

I'pomoBi komTtn ortpumani Bix KiieHTa B omnepamiiiHmii dac 3apaxoByloTbcs Ha JlemosutHuii paxyHok KirieHta uporo
omepartiitHoro aHs. B pasi ykiageHHs yroau B Micis onepaiiifiHuii yac abo B CBATKOBHI YW BUXIIHUI JICHB, TPOIIOBI KOIITH Ha
Jeno3utHuii paxyHok KitieHTa 3apaxoByroThCsl GaHKOM HACTYITHOTO OTEPaliifHOTo JHSL.

BHeceHHs TpomIOBUX KOIITIB Ha JETIO3UTHUH PAXyHOK MiATBEPXKY€EThCS J[OTOBOPOM 3 BUIAYEI0 JOKYMEHTA, IO MiATBEPIKYE
BHECECHHSI KOIITIB Ha BKIAIHUI PaxyHOK, SIKUH BIATIOBia€ BUMOTAM, BCTAHOBIEHHM 3aKOHOM, IHITMMHI HOPMAaTHBHO-TIPABOBUMH
akTamu y cepi 6aHKIBCHKOT TisNTBHOCTI (OaHKIBCHBKMMH MTPABHIIAMH) Ta 3BHYASIMH JILIIOBOTO 000pOTY.

IIponenTtHa cTaBKa Ta HapaXyBaHHS NPOIEHTIB

IMpoueHTHa cTaBKa 3a Bki1agoM BCTaHOBIIOETHCS 3TiTHO 3 YMOBaMH 3aiTy4eHHs1 OaHKIBCKHMX BKJIaJ(iB, YUHHUMH B BaHKy Ha J1eHb
odopmienns Briany ta onpumoanennmu Ha OdiniiHomy caiiti banky ta/abo posminieHnmMu y migposninax baHky.

Po3Mip nporeHTHOT CTaBKH:

Po3mip npornenTHOI ctaBky 3a CTpokoBuM BxitagoM 3a3HauaeThest B 3as1Bi HA IPUEHAHHS.

Po3mip mpoueHtHOi craBkm 3a  Bkmagom B pasi goctpokoBoro posipBanHs aii JloroBopy 3a imimiatmBoto KiieHrta
BCTaHOBIIIOETHCS BIAMIOBIAHO 1O YMOB J[0TOBOpY Ta BU3HAYAETHCS B 3asiBi HA TPHETHAHHS.

Kiient mae mpaBo IOCTPOKOBO pO3ipBaTh AOTOBIp, SKIMO Ie HependadeHo yMoBaMM BKJIamy. Y BHIAJKy IOCTPOKOBOTO
posipBaHHS IOTOBOpY, BimamHuk 3000B‘s3aHMN NMHCHMOBO TOBINOMILITH Npo ne baHk, y cTpok 3a3HaueHmil y 3asBi Ha
NpUETHAHHS, HAJaBIIN 10 OaHKY 3asBYy BCTAHOBJIEHOTO y OaHKY 3pa3ka. 3asBy PO JOCTPOKOBE DPO3ipBAHHS JOTOBOPY MOKIIHBO
OTPHMATH B TOJIOBHOMY odici ab0 y HalOImK4IoMy BifgineHHi 6aHKy mif 9ac opopmieHHs [[oroBopy Ta mpoTsarom Horo mii.

[Ipu nocTpokoBoMy moBepHeHHI cymu Bxnany abo wactuHm cymu Bkiany, OroBip BBaxkaeTbest po3ipBaHMM. baHk 3ilicHIOE
nepepaxyHOK HapaxOBaHHMX Ta/a0o0 CIUTaueHMX MNPOLCHTIB 3a CTaBKOIO 3a3HAuYeHOIO B 3asBi Ha NPHETHAHHS JUIA BHIAIKY
JIOCTPOKOBOTO PO3ipBaHHsI AOTOBOPY 3a (hakTHYHY KiJbKICTh IHIB 3 JaTH HACTYMHOI 3a JHEM HAAXOMKEHHsS KOIITIB Ha
JIETIO3UTHUH paxyHOK JI0 AaTH, IO Mepeye AaTi HOBepHEHHS cyMH Bkiany Ha ymoBax, nepenbadenux Jloroopom.

IIpn mpomy KimieHnt mopywae Banky BHpaxyBaTH pi3HHINIO MiX CyMOIO paHimie cruiadeHHX KirieHTy mpomeHTiB Ta cymoro, mo
HaJIeXKUTh 0 BUIUIATH 110 IIepepaxyBaHHIO i3 OCHOBHOI CyMH BKiany, sSIKIIO Taka pi3HMI Mae MicIe.

Bxnan mosepraersest Brnagauky no 13 rogmHNM B aTy po3ipBaHHS JOTOBOPY, SIKa BKa3aHa y 3asBi BximagHnka, 3a BUHATKOM
HaJMIpHO BUIUTAYE€HHX NPOLEHTIB. [loBepHEHHs 3IiCHIOETBCS OE3roTiBKOBO, HULSIXOM IepepaxyBaHHsS KOLITIB Ha paxyHOK
Bknanuuka, Bkazanoro y JloroBopi . B pasi BigcyrHocTi B baHKy pekBI3WTIB /i 3apaxyBaHHS CyMH BKJIAJy Ta HapaXxOBaHHX
IPOLCHTIB, BKitas moBepTaeThesl Ha JCMO3UTHUI PaXyHOK Ha BUMOTY, SIKMH BifIKpuBaeThcsi bankoM BriamgHuky B pamkax boro
noroBopy. IIpu mepuuiii Bumo3i Bxmanuuka Bank moBeprae iiomy cymy Bkmaay Ta HapaxoBaHi i He OTpMMaHi HPOLEHTH 3
JIETIO3UTHOTO PaxyHKy Ha BUMOTY 3arajbHOI0 cyMolo. Ha 3aqmmrok KomTiB Ha AENO3UTHOMY PAaXxyHKY Ha BUMOTY IPOIIEHTH HE
HapaxoBYIOTHCSL.

IIpouentu Ha GaHkiBChKHI Brian HapaxoByroThest baHkoM KOXKHOTO JHS BiX AHS, HACTYITHOTO 3a JHEM 3apaxyBaHHS Briany Ha
Paxynok Kiienra, mo nus, skuil nmepemye nari 3akiHUeHHsS CTpoKy Bximamy, Bkazanoro 3asiBi mpo po3MIIEHHS OGaHKiBCBKOTO
BKJIaJly a00 CIIMCAaHHIO 3 PaXyHKy BKilaJiHUKa 3 iHIIMX MiACTaB.

Buruiara nporneHTiB 3a Briagom BinOyBaeThest B CTPOKHM M Ha yMOBax mHependaueHuX J[OroBopoM Ta yMOBaMH 3aly4eHHS
6aHKIBCHKUX BKJIAiB, YnHHUMHU B BaHky Ha nenb opopmienns Bxiuany ta onpumoanennmu Ha Odiniitnomy caiiti banky ta/a6o
po3MileHUMH y Tiapo3ainax baHky.
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VY Bunajaky 3[iHCHEHHS DOJATKOBHX BHECKIB HapaxXyBaHHS HPOLIEHTIB BiOYBa€ThCS 3 HACTYIIHOTO [HS 3a JHEM 3apaxyBaHHI
JIOJaTKOBOTO BHECKY Ha Bkiamuuii paxyHOK 10 AHS, SIKHH nepenye (pakTHUHOMY OBEpHEHHIO Biamy.

ITpu BHecenHi abo momoBHeHHI Bkmany, y Buxinai (HepoOoui) AHI, HapaxyBaHHsS MPOLEHTIB Ha Bxiag abo Ha cymy Takoro
MOIIOBHEHHS 3[1MCHIOETHCS 3 HACTYITHOT'O OIEPaIlifHOTO JHSI.

IIpn pospaxyHky mpoueHTiB 3a BkiaagoMm mpuiimaeTscs MeTox «dakt/dakt» (pakTHIHA KiIbKICTH JHIB y MicAIli Ta pomi) Ta
(axTnuHa cyma Bruany.

Ilicnst 3akiHYEHHS CTPOKY BKJIQAy IPOLCHTH HE HapaxoBYIOThCA. Skmo BkiagHuk He BUMarae moBepHeHHS Bkiamy micis
3aKiHUYeHHS CTPOKY BKJaIy, Ta baHk He oTpumaB 3asBH Bin BkiagHuka mpo mepepaxyBaHHS HPOIEHTIB Ta CyMH BKJIAIy Ha
iHmuil paxyHok Kiienta, abo mepepaxyBaHHS NpPOLCHTIB Ta CyMH BKJIaAy Ha iHIIMH paxyHOK KiieHTa HeMOXXiHMBE TO
HACTYHHOTO pPOOOYOro AHS KOLITH 3 JCMO3UTHOTO PaxyHKy Ta paxyHKy HapaXOBaHHX IPOILEHTIB, MEpepaxoBYIOThCS Ha
JICIO3UTHUH paxXyHOK Ha BUMOTY, SIKHi BiIKpHBaeThcs bankoM BriagHUKY B paMKax bOrO JOTOBOPY Ha 0alaHCOBOMY PaxyHKY
2620. Ilpu mepuriii Bumo3i Bxkmagauka bank moBeprae Homy cymy Bkmamy Ta HapaxoBaHi 1 He oTpumani IIponentu 3
JIETIO3UTHOTO PaxyHKy Ha BUMOTY 3arajbHOI0 cyMolo. Ha 3amumriox KomTiB Ha JENO3UTHOMY PaXxyHKY Ha BUMOTY IPOIICHTH HE
HapaxoBYIOTBCH..

SIKImo maTa BHIUIATH HapaXxOBaHHWX IPOLEHTIB MPHUIAJAE Ha HepoOOuMid abo CBATKOBMH JEHb, TO iX BHIUIATa 3HiHCHIOETHCS
Banxom y HacTynHmit mepmmit Onepaniitanii (po6ounii) 1eHs micast HepoO6o4oro adbo CBITKOBOTO JTHS.

OnoxaTKkyBaHHs IIPOLEHTIB 1o Bkiany 3miiCHIOETECS Y BIAIOBIAHOCTI 3 BUMOramu 11o1aTkoBoro koaekcy YKpaiHu.
IToBepnenns Bxnany

IloBepuenns Bknany 3ailicHroeTscst bankom B JlaTy moBepHeHHs Bkiany , sika 3a3HaueHa y 3asBi Ha npueaHanss. Sxmo Jlara
NoBepHEHHA Bxmany (#oro yacTuHHM) Ta HpOLEHTIB 3a Bkiamom, 3a3HayeHa B 3asBi Ha NpUETHAHHS BKIAAy NpUIagae Ha
BUXiHHUH (HepoOOUYMi) IeHb, BUIDIATa TPOIIOBUX KOIITIB 3IHCHIOETHCS B HAcTymHHH Onepaniiiauii (po6Gouwii) neHb Mmicis
TaKOT0 BUXIJHOTO (HEPOOOIOTO) JHS.

Jloctpokose nmoBepHeHHst CTpOKOBOTO BKJIay 3 iHiiatnBoro KiieHTa.

Kiient mae mpaBo gocTpokoBo posipBatu Jlorosip 3BepHyTHCS 10 baHKy 3 MHCEMOBOIO BUMOTOIO ITPO MOBEpHEHHsI CyMHU Briany
a0 HOro 4acTHHHM 10 3aKiHYEHHs CTPOKY 3alydeHHs Bkmany — 3asBoro BinmoigHoi ¢opmu. 3asBa Ha JOCTPOKOBE MOBEPHEHHS
BKJIaJly IIOIA€ThCS BKJIAJHUKOM Y CTPOK BU3HAUCHHI yMOBaMH BKJIay Ta 3aikcoBaHUH y 3asiBi Ha IPUEAHAHHS.

Kpim yMOB, 1110 BUKJIaJICH] y IbOMY TOKYMeHTi, CTOPOHH KEPYIOThCSl YHHHUM 3aKOHOJIABCTBOM Ta HOPMAaTUBHUMHM JIOKyMEHTaMHU
Harmionansaoro 6anky Ykpainu.

Bank € ygacaukom ®Ponny rapantyBanHs Brmamis ¢ismunux oci6 (Ceimourso yuacanka ®I'BDO Nell9 Bix 02.09.1999p.) Ta
KepyeTbest 3akoHOM YKpainu ,, [Ipo cucremy rapaHTyBaHHsS BKIaAiB (isHmyHUX 0ciO» (mami — 3akon). Biamosimno mo cr.26
3akony ®oHA rapaHTye BiIIIKOIYBaHHS KOIITIB 32 BKJIAJOM, BKIIIOYAIOUHN IIPOLIEHTH, ajle He OLIbIIe CyMU IPaHUYHOTO PO3MIpY
BIJIIIKOTyBaHHS KOINTIB 3a BKJIQJOM, HE3aJC)KHO BiJ KUTBKOCTI BKJIQAiB B OXHOMY OaHky. Cyma TPaHHYHOTO PO3MIpy
BIJIIIKOTyBaHHS KOIITIB 3a BKJIaJJ0M He Moke OyTu MeHIor 200000 rpiuBeHb.

@OHJ] HE TAPAHTYE KOIITHU:

= mepenaHi 6aHKY B JOBipYe YIpaBIiHHS;

" 32 BKJIAJOM y po3Mipi MeHe 10 rpuBeHsb;

" 3a BKJIAJIOM, MiJATBEPIKSHUM OIAIHUM (JICIIO3UTHUM) cepTH(]ikaToM Ha Ipe]’ IBHHKA,;

= po3MilleHi Ha BKJIAJ y 0aHKY 0c00010, sika OyJia 9IeHOM CIIOCTEPEXHOI (HarimaqoBoi) paau, MpaBiiHHS (pagl TUPEKTOPIB),
peBi3iitHOT KoMicii OaHKy, AKIIO 3 THS ii 3BUTFHEHHS 3 MOCAAN IO JHS NPUHHATTA HarioHamsHuM GaHKOM YKpaiHH pillleHHs
PO BiTHECEHHA TaKOTro 0aHKY IO KaTeropii HEMIaTOCIIPOMOXXHUAX HE MHUHYB OJWH PiK;

= po3MilleHi Ha BKJIaA y 0aHKY 0c000I0, sKa HagaBaiga OaHKy Mpo(eciifHi MOCIyTH K ayIUuTop, IOPUINYHINA pagHUK, Cy0 KT
OIIIHOYHOT JisUTEHOCTI, SIKIIO I1i MOCITYTH Majii O0e3Mmocepe/iHiil BILTHB HA BUHUKHEHHS 03HAK HEIUIATOCTIPOMOXKHOCTI OaHKY i
SIKIIO 3 JIHS MPUIMHEHHS HaJaHHs IOCIYr 10 JHA NpuiHATTS HarioHansHuM OaHkoM YKpaiHUM pillleHHs PO BiAHECEHHS
TaKoro OaHKy /10 KaTeropil HeIIaTOCIPOMOXKHUX HE MUHYB OJIMH piK;

*  pO3MIllICHI Ha BKJIA]] BIACHUKOM iCTOTHOI y4yacTi OaHKY;

= po3MimieHi Ha BKJajg OcO000I0, sKa Ha IHAMBIAyalbHI OCHOBI OTpUMYy€E BiJ OaHKY NpOLEHTH 3a BKJIAJAOM Ha OimbIx
CIPUATIUBHUX JOTOBIPHUX YMOBaX, Hi>K 3BHUAifHi, a00 Mae iHmIi (iHaHCOBI mpuBiiei Bix OaHKY;

= 3aBKJagOM Yy OaHKy, IO € MpPEAMETOM 3acTaBh Ta 3abe3neuye BHKOHAHHS 3000B’s3aHb BKJIaTHHKA Iepel UM OaHKOM,
B 00Cs131 TakuxX 3000B’s13aHb;

= 33 BKJIaJaMH y Qilisfx iHO3eMHHUX OaHKiB;

"  3a BKJIaJaMH y 0aHKiBCBKHX MeTanax;

= pO3MillleHI Ha paxyHKax Qi3MYHUX 0Ci0 — Cy0’€KTIB MiAMPUEMHHUIIBKOT TisSUTHHOCTI.

BknanHuk HaOyBae mpaBo Ha OJep)KaHHS FapaHTOBAHOI CYMH BiJIIKOIYBaHHs KOIITIB 3a BKJIaJaMHM 3a paxyHOK KomTiB QoHay

B MEXXaX IPaHUYHOTO PO3MIpY BiAIIKOJYBaHHS KOIUTIB 3a BKJIAJaMH MiCis NPUUHSTTS PIllICHHS MPO BIAKIMKAHHS OaHKiBCHKOT

JiIeH3ii Ta JiKBigamito 6aHKy.

Slkmo BriagHuk € ¢i3ndHor0 0cobor-miarpreMIieM abo 0co00t0, O 3AIMCHIOE He3aIexKHY Mo eciiHy MisTbHICT B pO3yMiHHI

TlonarkoBoro xoxekcy YkpaiHu To BiH Hajae baHKy 103Bin Ha MOJAaHHS BITOMOCTEH PO BIAKPHUTTS PaXyHKIB, B €JIEKTPOHHOMY

BUIIIAAI 3acobaMu enekTpoHHOi momrtu HamionanmsHoro GaHKy YKpaiHM Ha afpecy Jep>kKaBHOI HMOAATKOBOI CIyxOW, 1 BCi

BHJATKOBI omeparii 3a paxyHKOM OyqyTb 3HiHCHIOBaTHCS Miclsi OTpMMaHHS BaHKOM TIOBiIOMIICHHS MPO B3ATTS PaxyHKY Ha

00JIiK OpraHoOM JepKaBHOT IMOJATKOBOI CIIyKOH.

14. BIANMOBIJAJIBHICTb CTOPIH TA MOPAJAOK BUPIIIEHHSA CYIIEPEYOK

CTOpOHH HECYTh BIANIOBITANBHICTH 3a HEHaJe)XXHE BHKOHAHHS CBOIX OOOB'SI3KiB, mependadeHnx UM JlOroBOpoM Ta
3aKOHOJABCTBOM YKpaiHu.

Koskna 31 Cropin 30008'13aHa y moBHOMY 00cs131 BiqmkoxyBaTy iHmmii# CTopoHi 30MTKH, 3aBaHi MOPYIIEHHSAM I[b0T0 Jl0oTOBOpY.
3a HecBOoeyacHe MOBEPHEHHsS BaHKy MOMHIKOBO 3apaxoBaHHX Ha PaxyHok Kiienra xomriB, KiieHt crmauye BaHky meHio B
po3mipi 0,1% Bi CyMH HENOBEpHEHMX KOIUTIB 32 KOXHHUH I€Hb HMPOCTPOYEHHS, NOYMHAIOYM 3 YETBEPTOro IHS Bl IaTu
OTpUMaHHs TNOBinOMiIeHHS Bi banky a0o OGaHKy-IulaTHHMKa IIpO 34iHCHEHHS INOMHJKOBOIO Iepekasy, 0 JHS HOBEPHEHHS
IPOIIOBUX KOIITIB BKJIIOYHO.

3a HecBO€yacHe BUKOHAHHS IUIATDKHUX JopydeHb KitieHTa Ta y pa3i HasBHOCTI NMPOBHHU BaHK Hece BiAMOBiAanbHICTh 3TiAHO
III0YO0TO 3aKOHOJABCTBA.

Banx He mece BimmomimamsHOCTI nepen Kumientom 3a cynepeuku mix Kimientom i Toprosrem/6ankoM, mo npuiiMae Kaprky,
30KpeMa, 3a CyNepeyuky, [0 BUHUKAIOTH Y 3B'I3KYy 3 HM3BKOIO SIKICTIO TOBapy abo oOciyroByBaHHs. baHk He BiIIOBiNaIbHUI 3a
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ToBapu (poboTH, mociyru), Hagani Kiienty Bignosigaum Toprosuem, Ta He BiauikoaoBye KitienTy Oy/p-siki BUTpaTu Ta 30UTKH,
110 MOXYTb cTaTuch y KitlieHTa B Takux BUMaKax.

bank He Hece BianosinansHocTi nepen Kirienrom 3a koHGIIKTHI cUTYyaii, 10 MOXYTh BUHUKHYTH Yy 3BI3KY 3 BigMoBoro KiieHTy
B nipuiiomi KapTku a5 orutatu toBapis (po6it, mocnyr) y Toprosuis.

Banx He mece BimmomimampHOCTI nepen KmientoMm y BHmajaky, SKIio mnopymieHHs bankom mporo JloroBopy crayno HacimiIkoM
TEXHIYHHX 300iB y poOOTi amapaTHHX 1 NPOTpaMHUX 3aco0iB, sKi 3a0e3medyroTh NpoBedeHHs onepamii 3 KapTkamm
(BiIKJTIOUCHHS/TIOMIKOKEHHS EJICKTPOXKUBIICHHS 1 Mepex 3B'SI3Ky, 3001 IPOrpaMHOro 3a0e3nedeHHs] IPOIECHHIOBOTO LIEHTPY,
TexHi4Hi 3001 y po6oTi kanaiiB 3B'13ky MIIC i iHmmi cuTyanii), sIki cTaiaucst He 3 BUHU baHKy.

Bank He Hece BiAMOBIZANBHOCTI 3a Te, IO HAIIpaBJIeHAa Ha BKa3aHy y 3asBi Ha NPUETHAHHS MOIUTOBY ab0 €JIEKTPOHHY aapecy,
TenedoHHM HOMep iH(pOpMaLlis MOXKe CTaTH BiZIOMOIO TPETiM 0co0aM, SIKIIO TaKi 00CTABUHU BUHHKIIM HE 3 BUHU BaHKy.

KrieHT Hece BiAmOBimanbHICTH 3a BCi omepallii, 0 CyIPOBODKYIOTECSI aBTOPH3ALI€I0, 10 MOMEHTY HamaHHs banky 3asBu mpo
OnmokyBaHHS KoIITiB Ha KapTkoBoMy paxyHKy, Ta 3a Bci omepaii, II0 HE CYHpPOBOMKYIOTbCS aBTOPH3ALIEI0, 10 MOMEHTY
noctanoBku Kaptku y CTon-crucox.

Kiient Hece Bci pu3MKH, NMOB's3aHi i3 3AifiCHEHHSIM omepariid TperiMu ocobamu (3 Bimoma abo Ge3 Bimoma Kirienta) y pasi
Brpatu Kaptkn 1o MmomeHTy oxep:xanHs bankom mosizomiteHHs mpo ii Bpary.

IIpnennannsam mo mporo Jlorosopy KiieHT miaTBepxye, IO BiH y MOBHIH Mipi O3HaiOMJIEHHH 3 BHMOTaMH 3aKOHO/ABCTBa
VYkpainu, y ToMmy uucii 3i 3mictom cr. 190 ta c1.222 KpuminansHoro Kogekcy Ykpainu «lllaxpaiictBo» Ta «lllaxpaiicTBo 3
¢inancoBumE pecypcamny, 3akoHoM Ykpainu «IIpo 3amoGiranHs Ta mpoTHIito Jeramizanii (BiIMUBaHHIO) JOXO/IB, OTPHMAaHUX
3JI0YMHHHUM IIUTAXOM a00 (hiHAHCYBaHHS TEPOPUIMY».

KrieHT Hece mepcoHanbHY BiINOBiAANBHICTH 32 JOCTOBIPHICTH JaHHMX, HOAaHUX 10 baHKy, a TakoXk 3a cBO€4acHe, MOBHE Ta
HaJIe)KHE TIOBIJIOMJICHHS! Y BUIIAJKY 3MiHH TaKUX JIaHUX.

3a He3aKOHHE PO3TOJIONICHHS Ta BUKOPUCTAaHHsI iH(popMallii, 0 CTAHOBUTH OaHKIBCHKY TAEMHMIIIO, BaHK Hece BiIMOBIJABHICTS,
BIJIMIOBITHO JI0 YHHHOTO 3aKOHOJIABCTBA Y KpaiHU.

15. ®OPC-MAKOP

Bank i KitieHT 3BiUTBHAIOTHCS Bif MaiHOBOI BiAIIOBINANBHOCTI 32 HEBUKOHAHHS a00 HEHAJe)XHE BUKOHAHHS 3000B'sI3aHb 3a LM
JloroBopoMm, SIKIII0 BOHO BUKIMKAHO (paKToOpaMu HerepeOopHoi cuit ((hopc-MaxkOpHUMHU 0OCTaBHHAMHE), TOOTO HaA3BUYAHUMH 1
HEBiIBOPOTHIMHU OOCTaBHHAMH, y TOMY YHCHI, ajle¢ HE BUKIIOYHO, CTHXIMHUMH SBHIIAMH, BOEHHUMH IisIMH, aKTaMU OpPTaHiB
JIep>KaBHOI BIIajIu.

IIpn BuHMKHEHH] (opc-MaxkopHHUX 0OcTaBuH bank Ta/abo KiieHT moBuHHI npoiHdOpMyBaTH OAWH OJHOTO MPOTAroM 7 (cemn)
KaJICHAApPHUX JHIB y OYyIb-SKUil TOCTYMHUH croci0. Y BHIIAAKY BiICYTHOCTI MOXIHBOCTI 3[iHICHEHHS TaKOTO MOBIJIOMIICHHS Y
3a3HaueHui TepMiH, CTOpoHa, y SIKOI Tpanmwinch (Opc-MaKOpPHI OOCTaBMHHM, MOBIAOMIISE iHITY HETaifHO INiCIsl BUHUKHEHHS
MOXKJIMBOCTI AJ1s1 OBioMiteHHs. [HdopMmariss MOBMHHA MICTHTH JaHi PO XapakTep oOCTaBHH, TAKOX IPHIMHHUH 3B'SI30K MK
TaKUMH 0OCTaBUHAMU Ta BUKOHaHHAM bankom abo KiieHTOM cBOiX 3000B's13aHb 3a 1M J{0TOBOpOM.

Hesuxonanns 30008B's3aHHs, 3a3HadeHOro B 1m.11.2 JloroBopy, no36aense bank ab6o KiieHTa, mo 3HaXOOWTHCS MiA BIUIUBOM
0o0cTaBUH HenepeOOpHOI CHJIM, MpaBa MOCUIIATHCS Ha Taki OOCTaBMHM SK Ha IiJCTAaBH 3BUIBHEHHS BiA BiINOBiNaIbHOCTI 3a
HEBUKOHAHHS 3000B's13aHb 32 JorOBOpOM.

16. IHIII YMOBH

CropoHu 6e3BiIKINYHO MiATBEPKYIOTh, 10 Lei Jlorosip CTOpoHH yKiaiaW, y TOMY YHCITi, Ha IiJCTaBi MPUHIUIY «CBOOOAN
JIOTOBOPY», BH3HaueHoro cr. 6 ta 627 LlusinmeHoro Koxekcy Ykpainu. CTOpoHHM Takox OE3BiIKIMYHO MiITBEPPKYIOTb, L0
MOJIOXKEHHS I[OT0 J[0roBOpy € pO3yMHHMH Ta CIIPAaBETHBIMH.

Slkmo iHmME TOPAOOK 3MiHHM OKpeMHX YMOB mporo JloroBopy He mepenbadeHuii mmuM [loroBopom, CTOpOHH ITOTOIVIIH
3aCTOCYBaHHS HACTYITHOT'O MOPSAAKY 3MiHK yMOB JloroBopy (B T.4. Bcix JJomartkiB no JoroBopy Ta Tapudis):

He miznime Hixk 3a 30 (TpUALATH) KaICHIAPHUX JHIB 10 3aIPONOHOBAHOI IaTH BHECEHHS TaKUX 3MiH baHK po3Millye BiAmoBigHe
noBijoMiieHHs Ha odimiitHoMy BeO-caiiTi banky 3a exexkrponHoro axpecoro: http://www.radabank.com.ua.

Kiient npuiimae Ha cebe pH3HMKH Ta 00OOB'I30K CAMOCTIHHO BiJICTE)XYBaTH HasBHICTh/BiZICYTHICTh MOBiOMIIeHb baHKy 1po 3MiHy
Ta/ab0  gomoBHeHHs ~ ymoB  JloroBopy Ha  odiriiiHoMy  BeO-caliti  baHKy 32 GNIEKTPOHHOI  aJpecoro:
http://www.radabank.com.ua.

Po3mimienns 3MiH Ha Caiiti baHKy € Hale)KHUM BUKOHaHHSIM baHKOM 000B’s13Ky 1010 Jo/iepKaHHs GopMHU Ta MOPSAKY
noBinomiteHHs Kimienta npo 3minn 10 Jlorosopy (Bkitodaroun Bci logaTku).

V pasi gonoBHeHHst J[oroBopy yMoBaMH HOBOTO GaHKiBCHKOTO MPOIYKTY, HaJaHHS MOCIYT Ta TapudiB 100 L[OTO MPOAYKTY,
JIOTIOBHEHHS BCTYIIAIOTh B CHITy 3 MOMEHTY iX IMyOJTiKkalii Ha caifTi 6aHKy.

V pasi, sxmo Kitient npotsirom 30 (TpuansaTH) KaleHJapHUX JTHIB He 3BepHYBCs 10 baHKy 3 Mpono3umiero npo po3ipBaHHS IHOTO
JloroBopy, BBaXaeThCs, 110 Npono3uLis banky BiqHocHO 3MiHn ymMoB [loroBopy npwuiiHsta KinieHTOM BiANOBiAHO 1O YacTHHHU 3
crarti 205 LluBineHOTrO KOAEKCY YKpaiHM i BiH MOTODKYETHCS i3 3aMpONOHOBAHUMHM 3MiHaMH yMoB JloroBopy (B T. 4. BCiX
Hopatkis no Jloroopy Ta Tapudis). Bkasanuit B npomy mnyHkTi JloroBopy mnopsiok 3MiH yMoB 1poro Jloroopy
3aCTOCOBYETHCS Y BUIIATKAX, SIKIIO 1HIINT NOPSIOK HE BCTAHOBJICHHI OyIb-sKHMH iHIIUMH YMOBaMH 11b0ro J[oroBopy.

Bynp-sxi noBinomiieHHs Ta TOKyMeHTH, siki KimieHT 3000B's13aHuil HagaBatu baHKy 3rizHO yMOB 11b0T0O J[OTOBOpY, MOBHHHI OyTH
BHUKJIAJICHI B MUCHMOBIH (hopMi, Ta OyayTh BBaKAaTHUCh HAJJAHUMH HAJIEXKHUM UHHOM, SKIIO BOHHM HaJICIaHI PEKOMEHIOBAHHM
mctoM, abo mocraeneni KiieHToM ocobucto 3a ampecoro: 49000, m. /IHIMponeTpoBChK, BYyl. MOCKOBCBKA, 5 Ta MPHHHATI
cekperapeM banky abo mpamiBHUKOM BifmoBigHOro miaposainy banky. [Toeimomnenus Kiienra 3a JJoroBopoM 3ifCHIOIOTBCS
a00 eJIEKTPOHHO TOIITO, 300 SMS-TOBITOMICHHIM, a00 NUITXOM HANpPaBJICHHS MOBIIOMIICHHS MHCHMOBO PEKOMEHIOBAHUM
auctoM abo Ttenerpamoro. JlokyMeHTH, siKi HajaroTbess bankom Kitienrty 3rimHo ymoB 1poro J[oroBopy, BHKJIAJalOThCS B
MHUCHMOBIH (OpMi Ta HAACHIAIOTBCS PEKOMEHJOBAaHUM JIHCTOM 3a MicieM mnpoxxuBanHs Kiienrta, BkazaHuMm y 3asBi Ha
npHeHaHHs, abo HamaroThes KitieHTy ocoOucTo mif yac Horo 3BepHEHHS, SIKIIO iHIIe He nepeabadeHe UM [JoroBopom.

Criopu Ta Cymnepeyky MepearThes Ha PO3IIL CYy B HOPSIKY, ependadyeHoMy YUHHUM 3aKOHOJaBCTBOM Y KpaiHH.
Vxnanenusm 1poro JloroBopy CTOpoHH, 30KpeMa KepyIOUHCh HPHHIUIIOM «CBOOOIHM JIOTOBOPY», Oe33alepedHo Ta
0e3BIAKIMYHO MiATBEP/UKYIOTH Te, o KiieHT 3000B’s3anuil (a bank Mae mpaBo BUMaraTu BHKOHAHHS Takoro OOOB’SI3KY)
CIUIaTHTH/KOMIIeHCYBaTh baHKy y moBHOMY 00csi3i Bei Ta Oyab-siKi HmiaTBeppKeHi BuTpaté banky (HesanexHO Bix iX po3mipy),
ski bank moHece migyac Ta/abo y 3B’sI3Ky 3 peaji3alieio CBOIX MpaB KpeauTopa 3a uuM JoroBopom, 30Kpema, ajie He BUKIIIOUHO:
npaBa Ha 3axKCT, IpaBa Ha 33/I0BOJICHHs] BUMOT BaHKy 3a paxyHOK Oynp-skoro maiina Kiienra. 3a3HaueHe CTOCyeThCs BCix 0e3
BUHATKY He3a00pOHEHMX 3aKOHOM IUIAXiB 3aXUcTy baHKOM CBOIX IpaB Ta 3aKOHHHX IHTEPECiB, B TOMY YHCII, aJie He BUKIIIOYHO,
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HPOLIECIB: CTATHEHHS 3a00ProBaHOCTI B CyZ0BOMY Hopsaky 3 KiieHTa, IpUMycOBOro BUKOHAHHS PillleHb, BUIAJIKIB 3aTy4eHHS
bankom abo iHIIMME 0cO0aMH OLIHIOBaYiB, HOTAPiyCiB, Aep)KaBHUX BHKOHABIIIB, OIOPO TEXHIYHOI iHBEHTAapHU3allii TOLIO, TPETiX
ocib, sKi THM 4YM IHIIUM YHUHOM [ONOMAaraTHMYTh/HaJaBaTHMyThb IIOCIYTH, CIIPSIMOBaHI Ha 3aJOBOJICHHsS bBaHKOM CBOiX
BUMor/pearizanii baHkoM cBoix mpaB (KOJEKTOPCHKI KOMMaHil, areHTCTBa HEPYyXOMOCTi, pienTropu, Opokepw, 30epiradi,
OXOPOHIIi, TPAHCIIOPTHI KOMIaHi1, BAHTAXXHUKH TOIIO).

Hanannst KomTiB I morameHHs 3a00proBaHoCTi 3a UM J[oroBopoM NOBHHHO OyTH BHKOHaHO KiieHTOM y rpomosii dopmi
IIIIXOM TOTiBKOBOTO a00 06e3roTiBKOBOr0 po3paxyHKy 0e3 Oyab-sKHX 3aliKiB UM BHCTABJICHHS 3yCTPIYHUX BUMOT TaKHMM YHHOM,
mo6 bank oTpuMaB HanexXHy HOMy CyMy KOIITIB Y IIOBHOMY 00cCs3i, 6e3 BUpaxyBaHHs 3 Hel OyIb-sIKHX MOJATKIB, MUT, KOMICIH
YH IHIIUX YTPUMAaHb.

IIpu nHactanHi CTpokiB BUKOHaHHA IopydyeHb Kiienta banky 3a mum [loroBopom bank HaOyBae mpaBa, a KiieHt mum
0e3BIIKIMYHO Jopydae baHKy caMOCTiHHO CHHCYBaTH 3 MOTOYHOTO 4M KapTKOBOro paxyHKy, IO BH3HAUYEHHH Y BiAMOBiIHIM
3asBi Ha IPUETHAHHS, TPOLIOB] KOIITH B PO3Mipi, HEOOXiTHOMY Ul BUKOHAHHS 1opy4eHb Kiienra 3a mum JloroBopom.

CTOpOHHU TOMOBHJIHCS Ta AIMIUIN 3roAu, o y pasi Hesroau KiienTa i3 3mineHnMu (HoBuMHK) ymoBamu JloroBopy, KimieHT Moske
MICHMOBO BHECTH IPOIIO3HUIIIO PO 3MiHYy ab0 po3ipBaHHA I[b0TO J[OrOBOPY, SIKIIO BiH I030aBISETHCS TIPaB, sIKi 3BUYAiHO MaB, a
TaKOXX SIKIIO 3MiHEHI (HOBi) yMOBH BHKIIOYAIOTh YM OOMEXKYIOTH BiANOBiAIBHICTH baHKy 3a mopymieHHs 3000B's13aHHS a0o €
TaKUMH, SKi IBHO 00TshxuBI Uit KimienTa. KitieHT Mae qoBecTH, Mo BiH, BUXOASYH 31 CBOIX iHTEPECIB, HE MIPUIHHAB OU IIUX YMOB
3a HassBHOCTI Y HBOT'O MOXKJIMBOCTI OpaTu y4acTh y BU3HaYeHHI yMOB JloroBopy.

YV Bunagxky nopyuieHHs (HeBUKOHAHHS, HECBOEYACHOTO a00 HEHaIeXKHOro BUKOHaHH:) KiientoM ymoB 1poro JloroBopy Kitient
Hajgae BaHky m03Bin Ha mepepady JOKYMEHTIB Ta iH(pOpMarii, MOB’sI3aHUX 3 YKIaJCHHSIM IbOro J[oroBopy, iHIIKMX HAsSBHHUX Y
Banka nokyMmeHTIB Ta iHpoOpMamii, B TOMy YHCII TaKHX, [0 CTAaHOBIITH OAHKIBCbKY Ta€EMHHIIO, OyIb-sSKUM (i3M4HUM Ta
IOpUANYHEM 0co0aM 3 MeToro peamizamii mpaB banka sk kpexuTopa, 30KkpeMa, ane He BHKIIOYHO, 0co0aM, sIKi HagaBaTUMYTh
banKy mociyry mo CTATHEHHIO 3a00proBaHOCTI 3a UM JI0roBOpOM, 3BEPHEHHIO CTSATHCHHS Ha MAiHO Ta 31HCHEHHIO 1HIIHX JTiH,
OB’ sI3aHMX 3 peajizarieto npaB banka 3a mum JforoBopom.

17. CTPOK JIi JOT'OBOPY TA IHIII YMOBH MPUIIAHEHHSA BITHOCHH 3 KJIEHTOM

Leit oroBip BBaXKaeThCs yKIAJACHIM 3 MOMEHTY mignucaHHs bankom moxanoi KiientoM BiamoBinHOI 3asBu Ha MpUETHAHHA i
Ili€ TPOTATOM HEBHU3HAYCHOTO CTPOKY 10 MOMEHTY 3aKpHUTTS BCiX paxyHKiB 3a iHimiatuBoio banky a6o KiieHta, Bimkputux
BiZMOBiAHO A0 nboro Jloropopy Ta BukoHaHHS CTOpOHAMH CBOIX 3000B’s3aHb 3a M J{0OTOBOpOM.
TToTouHMIt paxyHOK 3aKpUBAETHCS:
. 3a OaxaHHsAM KiieHTa Ha mizncTaBi Horo 3asBU (B T.4. Y BHIIQJKYy HENOTOKCHHS 3 BBEICHHAM HOBUX TapH]iB abo
BHECEHHSM 3MiH 110 I1b0T0 J[oroBOpY), 32 YMOBH BiICYTHOCTI I'pOIIOBOi 3a00proBaHocTi nepen bankowm;
. y pasi cmepTi Kitienra (3a 3asB010 TpeTh0i 000U, 30KpeMa CIaJKOEMIIA);
3a pimeHHsIM baHKy, y TOMy 4ucIi, ane He BHUKIIIOYHO, y BUIQJIKy BIICYTHOCTI omepamniii mo paxyHKy mpotsroMm 12
MICSIIIB TOCTIIb (KpiM omepariif mo crari komicii banky), abo skmio mpotsarom 12 micsmiB He Oyia cIutadeHa KOMicis
3a HaJgaHi baHKoM mocnyry, Ta Ha paXxyHKY BiICYTHIH 3aJIHIIOK.
V pasi HasBHOCTI micTaB, nependadeHux M J{oroBopom abo Ail0YMM 3aKOHOIABCTBOM YKpainu, bank po3pusae meit Jlorosip,
nonepeausiny Kiienta Oynp-skuM i3 TocTynmHHX Ui baHky Ta 3a3HaueHHX y npoMy J[oroBopi 3aco0iB: eIEKTPOHHOIO MOIITOIO,
SMS-1I0BiJOMIEHHSIM Y¥ PEKOMEHJOBAaHUM JINCTOM. KITi€HT ITOBHHEH BiIOBICTH Ha MOBITOMIIEHHS IPOTAToM 45 (copoka I'sTH)
KQJICHJAPHUX IHIB 3 MOMEHTY HalpaBJIeHHS HOMY TaKoro MOBiJJOMJEHHs. Y pa3i HeoTpuMaHHs BaHKOM BiJIOBiJgl NPOTIroM
3a3HAYEHOT0 CTPOKY BBaXKaeTbes, M0 KimieHT 3rozeH 3 posipBaHHsAM JloroBopy. Pusuku HeoTpuMmaHHS ab0 HECBOEYaCHOTO
OTPUMaHHA TIOBIIOMJICHHS, y T.4. BHACHIJOK 3MIiHH anapecw, HoMmepy TenedoHy, eNeKTpoHHOi anpecu KiieHta Ta He
noBigoMiIeHHA Tipo mi 3MiHu banky, Hece Kumient. Ilpu npomy KapTkoBuit Ta/abo [lorounnii paxyHOK, BiJKpUTHI Ha MigcTaBi
115070 JI0TOBOPY, 3aKPHBAETHCS 3TiAHO i3 BCTAHOBICHNMH Y BaHKy mporieaypaMu 3aKpUTTs paxyHKiB.
VY Bumazaky ininitoBaHHs bankom a6o Kiientom 3akputtss KaptkoBoro paxynky, bank anmymroe Kaprtku, Bumani Kimienty Tta
JloBipeHuM ocobam B pamkax Jloroopy.
3akputTss KapTkoBOro paxyHKy Ta moBepHEHHs baHkoMm 3anuiky komTiB 3 KapTkoBoro paxyHKy 3miHCHIOETBCS Ha MiJCTaBi
3asBU Kiienra abo 3 iHmMX mifcrtas, nepeadadyeHux nuM JloroBopom, micis 3akiHdeHHs 45 (copoka N'aTH) KaJeHJapHHUX JHIB
micis noBepHeHHs 1o banky KapTku, Buganoi y pamkax nanoro JloroBopy. Y Bunaaky BigmoBu Kiienra nmoBepHytr KapTky 1o
banky, 3akputTs KapTKoBOro paxyHKy Ta MOBEpHEHHs 3aJIMIIKY KOIITiB 3 KapTKoBOro paxyHKy 3IiHCHIOETHCS Ha MI/ICTaBi 3asBU
Kiienra abo 3a inimiatmBoro banky micna 3akiHdeHHS 45 (copoka W'STH) KaJCHOAPHUX THIB 3 JATH 3aKiHYEHHS CTPOKY Iii
Kaprku.
Le#t HdoroBip moxke OyTH poszipBaHuil 3a moromkeHHsAM CropiH, Ta/ab0 B IHIMX BUIAgKaX, MEpeAOaYCHUX YHHHUM
3aKOHOABCTBOM YKpaiHu Ta 1iuM [loroBopom.

PEKBI3UTU TA ITIAIINMCU CTOPIH

bank:

[IYBJIIYHE AKLIIOHEPHE TOBAPHMCTBO «AKLIIOHEPHUI BAHK «PAJABAHK»

IOpunuuna anpeca: Ykpaina, 49054, m. J{HinponeTpoBChK,
np. Kipoga, 46, k/p Ne32001102600 B obnacuomy ympasiinai HBY,
ko 6anky 306500, kox €/IPTIOY 21322127
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C.Bb. CrosinoB




