‘0 ITYBJITYHA TTPOITIO3ULIIA

PAAABAHK I[MTAT «AB«PAJIABAHK»

AKLUMOHEPHbI BAHK . o . .
Ha yKJaneHHs JloroBopy KOMIDIEKCHOTO OaHKiBCHKOTO 00CIyroByBaHMi (pi3muHIX 0Ci0

I[TYBJIITYHE AKLIIOHEPHE TOBAPHUCTBO «AKHIOHEPHI/Iﬁ BAHK «PAJTABAHK)» (mami 3a Tekctom - BaHK) BiAMOBITHO 10
ct. 641 IuBineHOro kKojekcy Ykpainu orojonrye I[IyOnmiyHy NpOMO3MIII0 Ha YKIaaeHHS J[OroBopy KOMIUIEKCHOTO OaHKIBCHKOTO
o0cnyroByBaHHs ¢izuuHuX ocibd (Hagani - ITyOniuHa Mpomo3uiis) 3 METOI0 HaJlaHHs OaHKIBCHKHUX IIOCIYT, YMOBHU 1 IIpaBUiIa HaJlaHHS SKUX
BU3HaYeHi y JIoroBopi KOMIUIEKCHOTO OaHKIBCHKOTO 00CIyroByBaHHs (isnyHux ocib (Haxadi - Jorosip).

Mana ITyGniuna mpomo3uiiis po3MilieHa Ha caiiTi BaHky 3a enxexTponHOI0 aapecoro: http://www.radabank.com.ua/ (nagani - caiir

banky), HaOupae YMHHOCTI 3 JaTH 11 ONPUITIOJHEHHS Ha caifTi baHKy Ta Ji€ 10 JaTh ONPIIIOAHEHHS 3asBH NMPO BigknukaHHs [TyOmiuHol
rpono3uii Ha caiTi banky.
bBank, miroun Ha mifctasi cT. 641 Ta 644 L{uBiTbHOTO KOJEKCY YKpaiHH, 3BepTacThes 3 wiero [1yOmivHOo0 mpomno3uiieto Ta Oepe Ha cebe
3000B's13aHHS nepes (Gi3MdHUMM ocobami, sKi ii NpuiMyTh (AKUENTYIOTh), HajaBaTU OAHKIBCHKI IOCIYTH B IMOPSIKY Ta Ha YMOBax,
nepeabaueHux JJoroBopom 3a BcraHOBICHUME bankom Tapudamu, siKi OnpuItoJHEHi Ha caiiti baHky.
AxuentyBanHs AaHoi [1yOniuHOT mpomo3uIlii 3/1iHCHIOETHCS 3a aapecaMH MICIIe3HaXO/KEHHS BIJOKpEMIICHHX Miapo3AuTiB banky, nmepernik
SIKUX OTPIJIIOJJHEHUH Ha caiiTi baHKy, NUISIXOM MOJAHHS BiAMOBiAHOI 3asBU Ha MPUEIHAHHS 10 JOrOBOpY KOMIUIEKCHOTO OaHKiBCHKOTO
obciyroByBaHHsa ¢i3uuHuX Oci0 (Hamani - 3asBa Ha NpHEIHAHHS), WAOJI0H Ko € HeBix'emHuM Jlomarkom no JloroBopy Ta Moxe OyTH
OTPUMAHUI JJI 3alOBHEHHS Y BiOKpeMJICHHX mifpo3ainax banky. IIpaBuia KOpHUCTYBaHHS IUIATDKHOK KapTKow baHka Ta iHIIMMHU
nociyramu banky, Tapudu banky Ha oOciyroByBaHHS KIi€HTiB-(i3uuHMX oci0, 3asBa Ha IpueqHaHHA 10 J[OrOBOPY KOMILIEKCHOTO
GankiBcbkoro oOcnmyroByBaHHs (iznunux ocio (BIAKPUTTA I OBCIIYTOBYBAHHS ITOTOYHUX PAXVYHKIB, IO ITEPEJJFAYAE
BUKOPUCTAHHS CIELIAJIBHOI'O TJIATIKHOI'O 3ACOBY (INTATDKHUX KAPTOK) B HAIIIOHAJIBHIM TA THO3EMHIN
BAJIIOTI), 3asBa Ha npuenHaHHs 10 JloroBopy KOMIUIEKCHOrO OaHKiBChbKOro obOcmyroByBanHa ¢isnynux oci6 (BIAKPUTTA TA
OBCJIYTOBYBAHHS IMOTOYHMX PAXYHKIB B HAILIIOHAJIBHIM TA IHO3EMHIN BAJIIOTI), 3asBa Ha npHEIHAHHS 10
JloroBopy KOMIUIEKCHOTO OaHKiBChbKOTO oOciyroByBanHs ¢izuunux oci6 (IIOCJIYIU «WEB-BAHKIHIT JJIsI TIPUBATHUX
KJIIEHTIB»), 3asBa Ha mpueaHaHHsA 10 JloroBopy KOMILIEKCHOTo OaHKiBchkOro oociryroByBaHHs (ismunux oci6 (OBEPJIPADT JJIA
KJIIEHTIB, SIKI OBCJIYTOBYIOTHCS B PAMKAX 3APIIJIATHUX ITPOEKTIB BAHKY TA BJIACHUKIB ITEHCIMHUX KAPTOK),
3asiBa Ha TpUETHAHHSA 10 J[OrOBOpY KOMIUIEKCHOTO OaHKiBchbkoro oociyroByBanHs (isuunux oci6 (PET'YJIAPHI ITJIATEXI), Kaprtka i3
3pa3kamu miamucis, YMoBH HanaHHa Ta obciayroByBaHHs OBEPIPA®TY JJIS KIIIEHTIB, AKI OBCIYI'OBYIOTHCSI B PAMKAX
3APIIJIATHUX TIPOEKTIB BAHKY TA BJIACHUKIB IEHCIMHUX KAPTOK, YMOBHU HAJAHHS TA OBCJIYTOBYBAHHSI
OBEPAPA®TY IJIA KIIEHTIB, SAKI OBCIYT'OBYIOTHECSA B PAMKAX 3APIUIATHUX ITPOEKTIB FAHKY, TA BJIACHUKIB
[MEHCIMHUX KAPTOK (Jlogarok 1), 3asiBa Ha MpUeIHAHHS 10 JOroBOpy KOMIUIEKCHOTO OaHKIBCHKOTO OOCIYroBYBaHHS (Pi3MUHHX OCi0
(BIIKPUTTS TA OBCJIYTOBYBAHHS JIENTIO3UTHUX PAXVYHKIB B HALIIOHAJIbHIA TA IHO3EMHIM BAJIIOTI), 3asBa Ha
NpUETHAHHS 10 «J]0roBOpY KOMIUIEKCHOTO OaHKIBCHKOTO OOCITYyroByBaHHs (izmyHuX oci6» (Bimkpurts Ta obciyroByBanHs KpemutHoi
KapTKH 3 BITHOBIIOBaJIbHOIO KpeanTHoto niHieo y ¢hopmi oBepapadTy), YMOBH BIAKPUTTS Ta 00CIYroBYBaHHS KpeIUTHUX KapTok ([lomaTok
2), BASIBA Ha npuenHaHHS 10 «J[0rOBOPY KOMILIEKCHOTO GaHKiBCHKOTO 00CayroByBanus ¢isumannx ocio» (HAJAHHS B TUMYACOBE
KOPUCTYBAHHS IHAUBIAYAJIBHUX CEH®IB JUIS 3BEPICAHHSI JOKYMEHTIB, T'POIIOBUX KOINTIB TA
[[IHHOCTEMHAJIAHHS B TUMYACOBE KOPUCTYBAHHS THAUBIJIYAJILHUX CEU®IB JJI51 3BEPICAHHS JIOKYMEHTIB,
I'POLIOBMX KOIITIB TA I[IHHOCTEM, 3ASIBA Ha mOZOBKEHHS CTPOKY KOPHCTYBAHHS iHAMBiZyamsHHM ceiidoM 3a JloroBopom
KOMILIEKCHOTO OaHKiBChbKOro obOciyroByBaHHs (isumunux oci6 (HAHAAHHS B TUMYACOBE KOPUCTYBAHHS IHAWBIJAY AJIbBHUX
CEH®IB JUIS 3BEPITAHHS JIOKYMEHTIB, T'POLIOBMX KOINTIB TA I[IHHOCTEMHAJAHHS B THUMYACOBE
KOPUCTYBAHHS IHAUBIAYAJIbHUX CEU®IB /151 3BEPICAHHS JOKYMEHTIB, TPOIIOBMX KOIIUTIB TA LIIHHOCTEM),
3ASIBA  Ha npuenHaHHs 10 «J{oroBopy KOMIUIEKCHOTO OaHKiBCcbKOTO oOcmyroByBaHHa (izmunux ocio» (BIJKPUTTSA TA
OBCJIVTOBYBAHHS JIEIIO3UTHUX PAXVHKIB B HAI[IOHAJIbHIM TA IHO3EMHIA BAJIIOTI. BEB-BAHKIHI) pasom
CKJIQIAIOTh €AMHHUNA JOKYMEHT - JIOTOBip KOMIUIEKCHOTO 0aHKiBCHKOTO 00CITyroByBaHHs (izmunux oci6. Ha Bumory banky Kuienr-disnana
ocoba (maii 3a TekctoM — KitieHT) 3000B’s13aHN HaJaTH TOKYMEHTH 1 BiJOMOCTi, HEOOXiZHI AJIs 3'sICyBaHHS HOTO 0COOHM, CYTi AisTIBHOCTI,
¢inaHcoBoro crany. Y pasi HeHajgaHHs KiieHTOM HEOOXigHMX JIOKYMEHTIB 4YM BIZOMOCTEeH ab0 YMHCHOTO HaJlaHHS HENpaBAWBUX
BijloMocTeit 1010 cede, abo y pasi HesBku KiieHTa 3 MeTOI OHOBIICHHS ieHTH(DIKaNiAHUX naHux baHk mae mpaBo BigMoBuTH KitieHTy B
H#oro o0GCIyroByBaHHi.

I'onosa IlpaBainust C.b. CrosinoB



http://www.radabank.com.ua/

JOI'OBIP

KOMIVUIEKCHOI'O BAHKIBCBKOTI'O OCJIYI'OBYBAHHS ®I3BMYHUX OCIb
1. BU3HAYEHHSI TEPMIHIB, 11O 3ACTOCOBYIOTbCS B JOT'OBOPI

ABTOpH3aNis — poleaypa oOfepKaHHs 03BOJY Ha IIPOBEACHHS onepallii 3 BUKoprcTaHHIM KapTku.

Axuent — BunHeHHA KiienToM fiif, mo cBiguats npo npuitaarts Kiienrom [1y6mnignoi nponosuunii banky Ha yknageHHs [oroBopy KOMILIEKCHOTO
0aHKIBCHKOTo 00cIyroByBaHHs (pismuHHX 0cib, a came: mofaHHS KiieHTOM 3a MicLie3HaXOKEHHSIM BiJOKPEMJICHHX MiApo3IiniB baHky, mepemik
SIKMX ONPWIIOJHEHUH Ha calfTi baHky 3a enexTpoHHOW aapecoro: www.radabank.com.ua, 3asBu Ha mnpueaHaHHsA 10 J[OoroBopy KOMILIEKCHOTO
GaHKIBCbKOTO 00cIyroByBanHs (i3uuHKUX 0cib abo Horo yacTku.

AyTtenTuikamisi — e mepeBipka 10CcTOBIpHOCTI Npen'sBiaeHuX KiieHToM 11 poBeAeHHs 1qeHTHDIKail TOKyMEHTIB.

Bank — [IYBJIIYHE AKLIOHEPHE TOBAPUCTBO «AKILIOHEPHUI BAHK «PAJJABAHK», (ckopouero - ITAT «AB «PAJTABAHK»).
Banxk-ExBaiip — ynoBHoBaxkeHnii bank — wien miarikaol cucremu (MIIC, BHyTpinIHBOEPKaBHOT a0 JIOKAIBHOT), 10 3IHCHIOE TisUTBHICTE 00
TEXHOJIOT1YHOTO, iH(OopManiifHOro 00cTyroByBaHHsI TOProBIliB Ta BHKOHAHHS PO3PaXyHKIB 3 HUMH 3a OIlepalisMH, sIKi 3/1ifiCHEeHi i3 3aCTOCYBaHHAM
Kaptox abo iX pekBi3UTiB.

Bank-EmitenT — ynoBHoBaxkeHHid bank — wieH miarixuoi cuctemu (MIIC, BHyTpilHBOAEp:KaBHOI a00 JIOKadbHOI), IO €MiTyBaB (BUILYCTHB)
Kaptky Ta BuaaB ii 3akOHHOMY AeprKaTelIio Ha TOTOBIPHUX MiACTaBaX.

Bankomar (0aHkiBCbKUH aBTOMAT caMO0OCJIYrOBYBAHHS) — MPOTPaMHO-TEXHIYHHK KOMIUIEKC, IO fae 3Mory aepxkatemto Kaptku (Kiienty)
3IICHATH caMOOOCITyTOBYBaHHS 3 OIIEpalisiMK 3 OfepKaHHs KOILITIB y TOTIBKOBIH (opMi, BHECEHHS iX JUIs 3apaxyBaHHS Ha BinmoBinHi Kaprtkosi
paxyHKH, ofepxaHHs iHpopMarii moxo crany KapTKoBHX paxyHKIB, a TAKOK BUKOHATH iHIII ONeparii 3rigHo 3 GyHKIIOHATEHIMH MOXXIIHBOCTSIMU
L[LOTO KOMILIEKCY.

Bxuan/CrpoxoBuii Bkiaan - komru B roTiBKoBii abo 6e3roTiBkoBiii ¢popMi y BamoTi Ykpainu abo B iHO3eMHIH BaJIIOTI, sIKi 3aTydeHi OaHKOM Bij
BKJIaHKKA (200 SKi HATIMIUTK U1 BKIaAHUKA) HA YMOBaX JOTOBOPY OaHKIBCHKOTO PAaXyHKY;

Bunucka — 3Bit npo craH KapTkoBoro paxyHKy Ta pyX KOIUTIB 3a IEBHHUII Mepiof, sAKUi HagaeThca bankoM BrnacHUKY paxyHKY.

Bunaropoaa Banky — cyma 3000B's13aHb BiiacHuKa paXxyHKY 3 OIUIaTH BCTaHOBJIEHUX bankowm rutat 3a orpumasi [Tocnyru, mependadeni Tapudamu.
ButpaTHuii JiMiT — rpaHHYHA cCyMa KOIITIB, sika AocTynHa KimieHTy Ams 3iiCHEHHS Omepaliif 3 BAKOPUCTaHHAM KapTku 1 004HCIIOEThCA K cyMa
3IMIIKY KOIITIB Ha PaxyHKy (IUTIOC BCTAHOBIEGHWH JIIMIT oBepApadTy, y pas3i HOro HasBHOCTI) 32 MIHYCOM CyMH aBTOPH30BaHHUX, ajle He
BifoOpakeHUX Ha PaxyHKy omepartiid.

Bepudikanis Kiienra — npouenypa nepesipku nepconansuux gaHux Kiienra 3 Buxopucranssm I1IH-kony, miamucy, xomoBux ciiB (u¢p) abo
JIOKYMEHTIB, IO MIOCBITYyIOTH 0CO0Y.

Bin’emHmii 3211110k — KPEIUTOBHI 3aIUIIOK, SIKUH BUHUKAE MO paxyHKy KilieHTa y BUNagKy mepeBUIIEHHS BUTPATHOTO JIMITY 1 OOJIIKOBYETHCS Y
6aHKy /10 f0r0 MOBHOTO MOTALICHHS .

Baacuuk paxynky — Kiient, sskomy baHk BiIKpHB paXyHOK Ha OCHOBI 3aIIOBHEHOI HAJIIC)KHUM YWHOM 3asBU-aHKETH Ha MpHeIHaHHS 10 JloroBopy
KOMIIJICKCHOTO OaHKiBCHKOT'O OOCTYTOBYBaHHS (i3UYHUX OCi0.

Brpara/kpanizkka Kaprku — Oyap-sike BuOyTTs Kaptku i3 BonoainHs BiacHuka paxynky/Kiienra BHacmimok il TpeTix ocid, HendanocTi caMoro
Brnacunka paxysky/KiieHta, Oyab-sKuX IHIIMX HPUYMH Ta/abo OTPUMAaHHS TPEeThOIO ocoboro iHpopManii mpo HoMmep Ta cTpok aii Kaptku Ta/ado
PO KOJYBaHHS MarHiTHOI cTpiuku kapTku abo npo [MIH-xox Kaptku.

JlebeTHO-KpeaINTHA cXeMa - ITaTDKHA CXeMa, siKa repedavae 3aiiCHeHHs oneparii 3 BUKOPUCTaHHAM KapTKky B MeXax 3aJIMIIKY BIACHUX KOIUTIB,
sIKi 00JTiKOBYIOTECSI Ha KapTKoBOMY paxyHKy, a y pa3i iX HeIOCTaTHOCTI 4H BiJICyTHOCTI — 32 PaXyHOK HaJaHOro baHKoM Kpeauty.
Jeno3utHuii/Bkiaguuii paxyHok — paxyHOK, SKHH BinkpuBaeTbcs bankom KitieHTy Ha HOTOBipHIM OCHOBI Ui 30epiraHHs TpoIIeH, Mo
nepenaloThes KieHTOM B ynpaBiTiHHS Ha BCTAHOBJICHUH CTPOK, a00 0e3 3a3Ha4eHHsI TAKOTO CTPOKY, ITiJl BU3HAYEHHI MPOIEHT (TOXiM) i MiIAraroTh
moBepHEeHHIO KITi€HTY BiIMOBIHO 10 YHHHOTO 3aKOHOAABCTBA YKpaiHu Ta yMOB JloroBopy.

Jleno3uTHUI PaXyHOK Ha BUMOTY — JICTIO3UTHUI PaxXyHOK SIKUH BiJKPUBAE€THCS BKIATHUKY Ha OamaHcoBoMy paxyHKy 2620. Ha meif paxyHOK
MOBEPTAIOTHCS KOIITH BritagHuka y pasi BiICYTHOCTI MOKIIMBOCTI IepepaxyBaHHs KOIITIB Ha paXyHOK BKa3aHWil BKJIaIHUKOM, a00 BiJJCYyTHOCTI
TaKoro paxyHky y banky. [IpoueHTH Ha 3aJTMIIKH KOWITIB 10 ACNO3UTHOMY PaxyHKY Ha BUMOTY HE HapaXOBYIOThCSI.

JepxaTtens KapTkn — KitieHnT, Ha iM’s1 sikoro emitoBano KapTtky, Ta skoMy Ha 3aKOHHHX MiICTaBax BHJIQHO Y THMYacoBe KopucTyBaHHs KapTky i
[MIH-xox 1o Hei.

Histui, 110 BUKOHYIOTH NOJITHYHI yHKIIT B MizKHApPOIHHUX OpraHi3adisix, - mocagoBi 0co0M MIXKHAPOJHUX OpraHi3alii, mo ooiiiMaroTs a00
00iffMay IPOTATOM OCTaHHIX TPHOX POKIB KEPiBHI MOCAIN B TAKMX OPTaHi3alisX (IUPEKTOPH, TOJIOBH MPABIiHE a00 iX 3aCTYIHUKN) a00 BUKOHYIOTh
Oymp-siki 1HIII KepiBHI (QYHKIIT Ha HAWBUILIOMY PiBHI, B TOMY YHCTi B MDKHAPOJHUX MKIEp >KaBHIX OPraHi3alisX, WIEHH MIKHAPOTHUX
MapIaMeHTChKUX acaMOieH, cyi Ta KepiBHI OCaIoBi 0cOOM M XHAPOIHUX CYIIiB.

JloBipeHa ocoda — ¢iznuHa ocoba, sika Ha miacTasi goBipeHocTi KiienTa-BracHuka paxyHky, 0hopMIeHOT Y BCTAHOBJICHOMY 3aKOHOM IMOPSIKY, a00
Ha iM's sKoT 3a 3asBoro Kutienta-BracHuka paxyHKy BHIyIIeHO noAatkoBy KaprTky, Mae npaBo posmopspkarics KaptkoBuM paxyHkoM. JoBipeHiii
oco0i BumyckaeThes goaatkosa Kaprka, okpemuii KapTkoBHif paXyHOK HE BiJKPHUBAEThHCS.

JoroBip — 1eii J[oroBip KOMIIIEKCHOTO 0AHKIBCHKOTO 00CIyroByBaHHs (i3MIHUX 0Ci0.

JonaTkoBa kapTka — KapTka, emiroBana bankowm Ha im'st JloBipeHOT 0coOu 3a 3asBoro BracHuKa paxyHKY 3 METOI HaJIaHHS IHCTPyMEHTa AOCTYITY
1o KapTkoBoro paxyHky BracHuka paxyHKy.

ExBaiipunr — misuteHicTs EXBaiipa mom0 TEXHOIOTIYHOTO, iH(pOpMAaIiifHOro o0ciayroByBanHs ToOproBmiB (MigIPHEMCTB TOPTiBIi i cepsicy) i
BUKOHAHHS PO3paxyHKIiB 3 HUIMH 3a OIEpaLisiMH, sIKi BUKOHaHi 3 BUKOpUCTaHHAM KapTok.

Enexrponnuii mignuc (nagani EIT) — nani B enexTpoHHiit Gpopmi, sKi JOAAIOTHCS 10 €IEKTPOHHOTO JOKYMEHTY Ta MpU3HaveHi s igeHTrdikanii
0co0H, 10 MIAMKCYE Lel TOKYMEHT.

Enexrponnuii uudposuii mixnmuc (nagani EIII) — exexTpoHHuil mianuc, oTpuMaHuii 3a pe3ysbTaToM KpUNTOrpadidHOro nepeTBOpeHHs Habopy
CNICKTPOHHUX MAaHMX, SKUH IOJAa€ThCsl 0 1HOr0 HAabopy abo JIOTiYHO 3 HUM TOEAHYETHCS 1 Ja€ 3MOTY MiATBEPAMTH HOTO LUTICHICTH Ta
inenTH(DIKYBaTH 0CO0Y, IO MiAIMHCYE el JOKYMEHT.

3a6oproBaHicTh 3a JIoroBopoM — 3a00proBaHiCTh 32 OCHOBHHM OOProM, HapaXOBaHWMH IPOIEHTAMH, KOMICIIMH, ITpadaMu Ta IEeHeI0 BiIIOBIIHO
10 YMOB 11b0T0 JIoroBopy.

3aJMIIOK KOWITIB Ha KAapTKOBOMY paxyHKy — cyMa komTiB KiieHTa Ha KapTKoBOMY paxyHKy, BKIIOYAHOYH HE3HIKYBAaHWH 3ajHIIOK,
3a0JI0KOBaHi, ajie He CITUCaHi, KOIITH Ta JOCTYIHI KOIITH, 10 OOJIKOBYIOTHCS HA BiAMOBITHOMY OaTaHCOBOMY paxyHKY baHka.

3apmiiaTHH MPOEKT — KOMIUIEKC MOCIYT 3 BiIKPUTTS PaXxyHKIB Ha KOPUCTh (i3NUHHX 0Ci0, 3apaxyBaHHs Ha paXyHKH Ta BHIUIATH 3apO0iTHOT IU1aTH
Ta IHIIUX [UIATEXIB 3 60Ky poOOTOAABLIS, BIMOBIIHO A0 YMHHOTO 3aKOHOJABCTBA Ta JOTOBOPY.

3apmiiaTHHi KapTKOBMil PaXyHOK — TOTOYHHMH PaxyHOK , IUIATDKHI Oomepamii 3a sIKUM MOXYTh 3IiMCHIOBAaTHCSI 3 BHKOpHCTaHHsAM KapTok,
BiKpHUTHiA Qi3u4HIi 0c00i B paMKaXx 3apIIaTHOTO MPOEKTY.

3asgBa Ha npueIHAHHA 10 J{0roBopy KOMILIEKCHOro 0aHKiBCHLKOro 00caIyroByBaHHs (izM4HHX oci0 (Hagajui - 3agBa Ha NPUEIHAHHA) —
CTaHIapTU30BaHUI JOKYMEHT, skuili BuIaeTbcst bankom KiieHty i odopmieHHS 1 HigmMCcaHHS 3 METOI0 BCTAHOBIICHHS a00 OHOBJICHHS



inentudikauiiinux nanux Kiienra ta 3pificHenns akuentyBanus Kiienrom Ily6miunol nponosunii banky Ha yknaganus J[oroBopy KOMILIEKCHOTO
6aHKIBCHKOTO 00CIyroByBaHHs (i3UUHHUX OCI0 HULIXOM MMpUEIHAHHS 10 1boro JJoroBopy abo HOro 4acTuHH.

Inentudikauin Knienra — npouenypa BcranosneHnHst ocobu Kiienra Ha miicTaBi OpuriHajiiB JOKYMEHTIB a00 HaJeKHUM YHMHOM 3aBipEHHX KOMii y
pasi ioro 3BepHeHHs y mimpo3nin BaHky, Ha migcTaBi KOJOBOIO CJIOBa Ta OCOOMCTHX JaHUX (TakWX sIK Mpi3BHLIE, iM’s Ta 1O 0AaThKOBI, Jara
HapoKeHHs, Tomo) npu 3BepHeHH] Kimienra y Ilentp O6cmyrosyBanus Kimienris (LIOK), ITIH-koxy, CVV2/CVC2 - npu 31iliCHeHHI IIaTHKHIX
orepaniii Ta/abo orpuMaHHs iHGopMaii po craH paxyHkiB KiieHnra, a TakoX iHIII MeToIH ineHTUdIKaIii, mepexbadeHi M Jloroopom.
IMnpunTep — TpHCTPii, MpU3HAYEHHI AT TepeHeceHHS penbeHUX pekBi3uTiB KapTkum Ha ciinm (manepoBHil TOKYMEHT, SIKMH IIATBEPIDKYE
3IiHCHEHHS onepallii 3 BUKOPUCTaHHSM IUTaTKHOT KapTku i MICTHTh Ha0ip JaHUX MO0 Wi€l onepamnii Ta peKBi3nTH IuaTibkHol KapTkm).
InguBinyanpumii ceiip (Ceiid) — ume oxuH i3 BMOHTOBAaHMX B JEMO3WTHY IMiady MeraneBuil ceii(, ABepi SKOTO BiAMUKAIOTHCS KIIOUEM
YIIOBHOB)XEHOTO IIpalliBHAKA Ta KIfoYeM (KIIOYaMH) KIIEHTa, Ta 3aMUKAlOThCs KimodeM (abo kmodamm) kiieHTa. KokeH K04 Mae CBOIO
HETIOBTOPHY KOH(DIryparito;

Inozemnui myOmiuni gistai - Gi3muHi 0cOOH, SIKI BUKOHYIOTH a00 BHKOHYBaIM NPOTATOM OCTAaHHIX TPHOX POKIB BH3HAueHI IyOuiuHi QyHKI B
IHO3eMHHX JepXKaBax, a came:

IJIaBa JePKaBH, KEPIBHUK YPALY, MiHICTPH Ta 1X 3aCTYIHHUKH;

JICNYTaTH apIaMeHTy;

TOJIOBH Ta WICHH NPAaBIiHb LEHTPAJIbHUX OAHKIB;

YJICHH BEPXOBHOTO CyIy, KOHCTUTYIIIHOTO cyqy a0o iHIIMX CYIOBHX OPraHiB, PILICHHS SKUX HE MiJUITalOTh OCKAp)KEHHIO, KPIM OCKAap)KEHHS 3a
BUHSTKOBUX 00CTaBHH;

HaJ3BUYaliHi Ta TOBHOBA)XKHI ITOCIIH, TIOBIPEHI Yy CIIpaBax Ta KePIBHUKH IIEHTPAJIbHUX OPTaHiB BIFICBKOBOTO YIIPaBIIiHHS;

KepiBHUKHU aMIiHICTPaTUBHUX, YIIPABIIHCHKUX U HATIISIOBUX OPTaHIB AEp)KaBHUX IMiIIPHEMCTB, IO MAIOTh CTPATETiyHe 3HAYCHHS;

KepiBHUKN KePiBHUX OPTaHiB IOJITHYHHUX MApTil, IPEICTAaBICHUX Y MapJlaMeHTi.

InTepHer — BcecBiTHA iH(OpMaliiiHa cHCTeMa 3arajlbHOTO TOCTYILY, SKa JIOTIYHO 3B'3aHa TI00AaJbHUM aApEeCHHM MPOCTOPOM Ta Oa3zyeThcs Ha
TCP/IP - poTokoti, BA3HAYEHOMY Mi>KHAPOIHHUMH CTaHIapTAMH.

Kaprka (BIIK) — cnenianbHuid miuatixHAR 3acid y BUMIIAIL IUIACTUKOBOI 200 1HIIOTO BUAY KapTH, KU € iHCTpyMeHTOM focTymny Ao KaprkoBoro
paxyHKy BrnacHuka paxyHKy, a TAKO>)K BUKOPHUCTOBYETHCS A 3AiCHEeHHs maThxauX onepauiil. BIIK, e BnacuicTio banky. [lo ogroro KaprkoBoro
paxyHKy Moxxe Oyt emiroBaHo nekinmbka BIIK. ¥V 3Hauenni omepauiii 3 BuxopucranHsM BIIK (turatikuux omepanii) y mpomy Jlorosopi
po3yMitoTecst onepanii 3 BukopucTaHHsaM ycix BIIK, mo Bumymeni bankom no KaprkoBoro paxyHky. Kaptka Moxke OyTH ne0eTHOI0, KpEIUTHOIO
a0o /1e0eTHO-KpeIuTHOIO, IepcoHidikoBaHOIO (i3 3a3Ha4YEeHHSAM IMEHI Ha JHIBOBIH croponi Kaprtku) abo HenepcoHidikoBaHO (0e3 3a3HaYCHHS
iMEHI Ha JUIBOBIi cTopoHi KapTkn).

KapTkoBuii paxyHoOK — NOTOYHHI paxyHOK, IUTaTKHI Omneparii 3a SKUM MOXKYTh 31HCHIOBATUCS 3 BUKOpUCTaHHAM KapTok i3 monepkaHHSIM BUMOT
YHHHOTO 3aKOHOJABCTBa YKpaiHu Ta mporo JloroBopy. KapTkoBuii paxyHOK BigkpuBaeThcsi bankom KiieHTy Ha IOTOBipHIA OCHOBI 32 HasiBHOCTL
HaJIC)KHIM YHOM oopmiieHoi 3assBu Ha npuenHanHs Kiienta 1o JloroBopy KOMIUIEKCHOTO OaHKIBCHKOTO 00CITyroByBaHHS (Di3HYHHX 0Ci0.

KiienT — ¢isnyna ocoba (pe3uneHT/Hepe3naeHT), sika KopucTyeTbes [locoyramu banky BianoBigHo 10 yMoB 1boro Jloroopy. KiieHT Moxe OyTu
Bnacuukom paxyHky, [epxarenem Kaprku, KopuctyBauem Toio.

Kowmicist 3a o6cryropyBanns KapTkoBoro paxyHky — KoMicis, 0 crutauyeTbest KiieHTOM 3a BiIKpUTTS Ta BeieHHsT KapTKoBOro paxyHKy.
Kpennrna 3ad6oproBanicts — 3a0oprosanicts Kiienrta nepen bankowm, sika Bunukia y Kitienra Ha mincraBi Oyab-sIKOT0 JOTOBOPY, YKJIAIECHOTO MiXK
Kiienrom ta bankom, BHacmiok sikoro KiieHT oTprMaB Bix baHKy KpequTHI KOIITH.

Kpenur, oBepapadT, kpenuTHa JiHiss, KpeIWTHHH JiMIiT, KpeaguTHi KomTH — rpomoBi komrth banky, Hamani KiieHty y TuMyacoBe
KOPHCTYBaHHS Ha YMOBax 3a0e3MeueHHs, TOBEPHEHHS, CTPOKOBOCTI, IIATHOCTI Ta I[iIbOBOT'O BUKOPHCTAHHS HA YMOBaX, epe0adeHuX y OKpeMOMY
noroBopi Mixk bankom Ta KimieaTom.

KpenutHa kapTka — kapTka, 3a momomororo sikoi Kiienrt 3midicaHroe [lmatikui omepamii 3a KapTkoBUM paxyHKOM Ha yMOBaxX BH3HAYCHHX
JloroBopoM 3a paxyHOK KpEeJUTHUX KOIITIB, sIKi Hajae baHk B pamMkax BigHOBIIOBaIBHOI KpenuTHoi niHil y hopmi oBepapadTy, BCTAHOBICHHS SKOT
MOXJIMBO Ha MijcTaBi 3asBM Ha NMpHUEAHAHHS Ta 3roau/ pimeHHs Banky. OOcnyroByBanHs KapTkoBoro paxyHky, 70 sikoro BumymieHo KpeantHy
KapTKy, 3aiiicHIoeThest 3a JlebeTHo-KpeanTHOI cxemor. Bukopucranus KpeanTHOi KapTKM peryiroeThcsi YMHHMM 3aKOHOJABCTBOM YKpaiHH,
Mpasunamu MIIC i ymoBamu Jlorosopy.

Kpenntna ninis y ¢gopmi oBepapadty — dpopma kperuTyBaHHs, 32 yMOBAaMHU KO IiCJIsl TOBHOTO ab0 YaCcTKOBOTO MOBEpHEHHs HajgaHux KiieHTy
KpenmuTHUX KomTiB baHk 3milicHIoe Ha ymoBax [loroBopy mopanbiie KpeauTyBaHHS KiieHTa B MeXaxX BUIBHOTO 3QUIMINKY Ta CTPOKY il JIMITy
oBepapadry.

JlimiT oBepapad Ty — rpaHnYHA 103BOJIeHA cyMa 3a0oproBaHocTi [lo3nuanpHuKa repen baHkoM 1o KpeauTy, Mo HaJaeThCs 3TiAHO 1boro JJoroBopy
a00 OKpPeMO YKIIaICHOTO JJOTOBOPY ITPO BCTAHOBJICHHS JIMITy oBepApadT Ha IIATIXHY KapTKYy.

MIIC — mixxuapoani miatixkai cuctemu Visa International Ta MasterCard International.

MobinsHuii mpucTpiii - maHmer abo cMapTdoH 3 JocTynoM 1o Mepesxki Internet na 6asi onepauiiinoi cuctemu 10S a6o Android.

Hanionaneni my6umiuni aisai - ¢izuuni ocobH, siKi BUKOHYIOTh 00 BUKOHYBAJIU MPOTATOM OCTAHHIX TPHOX POKIB BH3HA4eHI MyOsiuHi GyHKLIT B
VYkpaiHi, a came:

Ipesunent Yxpainy, [Ipem'ep-minictp Ykpainu, uinenn Kabinery MinicTpiB Ykpainu;

TIepIIi 3aCTYITHUKH Ta 3aCTYITHUKH MiHICTPIB, KEPIBHUKH 1HIIAX EHTPAJIBHNUX OPTraHiB BUKOHABYOT BIIAJIH, iX MEPIIIi 3aCTYITHUKY i 3aCTYITHUKH;
HapOMHI JienyTaTH YKpaiHy;,

I'onosa Ta unenu Ilpasninas HarionansHoro 6anky Ykpainu, wienu Paan HanionansHoro 6aHKy YkpaiHu;

rosioBu Ta cynai Koneruryuiitnoro Cyny Ykpainu, Bepxosroro Cyny Ykpaiuu Ta BUIIHX CIeLiali30BaHUX CY/IiB;

unenu Buioi panu roctuuii, wienn Buioi kBamidikauiiinoi komicii cyanis Ykpainu, wienn KsanidikamiiHo-1ucuumiiHapHoi KOMIcii IpoKypopiB;
['enepanbHM TPOKYpOp YKpaiHM Ta HOTO 3aCTYIHUKH;

[onoBa Ciyx6u 6e3nekn YKpaiHu Ta HOro 3aCTyITHHKH;

l'omoBa AHTHMOHOTIONEHOTO KOMITETY YKpaiHHU Ta HOTO 3aCTyITHHUKH;

l'onosa Ta wienn PaxynkoBoi nanaru;

yieHn HaiioHalbHOT pajy 3 MUTaHb TelieOaueHHsI | paiOMOBICHHST YKpaiHH;

HaJ3BUYAHI 1 IOBHOBAXHI IIOCIIH;

HavaJbHUK [ eHepambHOro mraby - I'omoBHOKOMaHTyBau 30poitHnx Cun Ykpainm, HauambHHKH CyxomyTHHX Bificbk Ykpainm, ITositpsaux Cun
Vxpaiuu, BiiicbkoBo-Mopcbkux Cun Ykpainu;

JIeprKaBHi CITy)KOOBII, MOCAM SIKMX BiJIHECEH] 10 mepiioi abo apyroi kateropii moca;,

KEPIBHUKU O0JACHHUX TEPUTOPiabHUX OpPraHiB LEHTPAJbHUX OPraHiB BUKOHABUOi BIIAJM, KEPIBHUKU OPTaHiB MPOKYPATYypH, KEPIBHUKU OOJIaCHUX
TeputopianbHux opraniB Ciyx6u Oe3nekn YKpaiuu, roJIoBU Ta CYAl anesiiHIX CYiB;

KEpIBHUKM aAMIHICTPaTUBHUX, YNPABIIHCEKUX YHM HATJSIOBHX OPTaHiB JEpKaBHUX Ta Ka3eHHHUX IINPHUEMCTB, T'OCIIOJAPCHKUX TOBApHUCTB,
Jiep’kaBHA YacTKa y CTATyTHOMY KalliTall sSIKUX repeBuinye 50 BiICOTKIB;

KEpiBHUKU KePiBHUX OPTaHiB ITOJITHYHHUX NapTiii Ta WICHH iX IEHTPAITbHUX CTaTyTHHX OPTaHiB.



HeakTHBHHUI paxXyHOK — PaxyHOK i3 3aJMIIKOM KOIITiB A0 50 rpH., 32 KM npoTsrom octaHHix 180-tu nuiB Oyiu BincyTHi Oyab-siki omepartii,
KpiM BHIUIATH BiJICOTKIB, HApPaXOBaHMX Ha 3QJIMIIOK KOLITIB HAa PaxyHKY, CIIMCAHHS KOMICIl 3a BEICHHS HEaKTHBHOIO PAaXyHKY, CHHCaHHsA baHkom
KOLITIB 3 METOIO MOTAIlIeHHsI 3a00proBaHocCTi 3a iHmmMME po3paxynkamu Kiienrta Ta banky.

He3nmkyBaHuii 3aJuMIIok — MiHiManbHa cyma komtiB Kiienra Ha KapTkoBomy paxyHky, BusHaueHa y Tapudax banky Ha oOciyroByBaHHs
KIT€HTIB-()13MYHUX 0cib, sika MpoTAroM cTpoky nii Kaprtku abo crpoxy aii JloroBopy nmoBuHHa 3anumarucs Ha KapTkoBoMy paxyHKy i He MOe OyTH
Bukopucrana Kimientom uam [loBipeHoro oco6oro Kirienta. BuMora mpo BCTaHOBJIEHHS HE3HM)KYBAHOTO 3aIMINKY At KapTkoBoro paxyHKy He
BUKOPHCTOBYETHCS Y pa3i BcTaHOBIeHHs Ha KapTkoBoMy paxynky Jlimity oBepapadTy, 3rifHo yMOB 1160T0 J[oroBOpY.

Homep moGinenoro Ttenedony Kiiemta — HOmep, 3a3Hauenmit Kiientom y 3asBi Ha npuwenHaHHS Uit KoMyHikamii 3 bankom Tta sxmit
BUKOPHUCTOBYETHCS ISl BiANIpaBKU SMS-noBinoMIIeHD, iHiiHoBaHNX bankom, KitieHTy.

OgepapadT - KOPOTKOCTPOKOBHH KPEAUT, IO HAJaeThcs baHKOM y BHNAAKy NMEPEBUILEHHS CyMH BUIATKOBUX OIepalliif Haj 3aJIUIIKOM KOIUTiB Ha
KaptkoBoMy paxyHKy y po3mipi JIiMiTy KpeqZuTyBaHHS, BCTAHOBICHOMY LIUM a00 OKpeMo ykiiageHHM J{oroBopom.

Onepauiiinuii yac banky — dyacTuHa omepauiiiHoro nHsS baHKy, mpoTSroM $Koro 3miCHIOETBCS 00ciayroByBaHHs Kuli€eHTiB, y TOMy 4YHCIi
NIPUIMAOThCS JOKYMEHTH HAa Nepeka3 Ta BiIKIMKaHHS, KOTpl NOBHHHI OyTH 00poOieHi, mepenaHi Ta BUKoHaHI bankom. Ilouarok i 3akiHYeHHS
orepaniifHoro 4acy BcTaHOBIOeThes Haxazom/Posmopsypkennsm ['omosu Ilpapminas Banky (4m ocoOM HMM YIOBHOBa)XKEHOI) 3 ypaxyBaHHSIM
pexuMy poOOTH IUTATIKHUX CHCTEM Ta JIOBOAMUTHCS J0 Bioma KITlieHTiB IUISIXOM po3MilIeHHs BiAIOBIIHOT iHpOpMallii Ha caiiti banky.

OcHOBHA KapTKa — IUIAaTDKHA KapTka, emiroBaHa bankom Ha iM’s BnachHumka KapTkoBoro paxynky ta KapTkm, mo OymyTh BHITYIIEHI ITiCIIS
MPUITMHEHHS i ocTaHHbOI BulyIieHoi OCHOBHOI KapTKH, 3rigHO 1boro JloroBopy.

Onnopa3zoBuii TuMyacoBuii napoJb (OTII) — EIl y Burnani ogHopa3oBoro THMYacoOBOTO MAapoJIi0 TeHepoBaHOro cucreMoio « WEB-0aHkiH» Ta
HaJICIaHOTOo 32 IOMOMOTIOI0 TIOBiJOMIICHB Y TeKcTOBOMY (opmati SMS Ha MoOinbHH Tenedon Kiienra.

OTP-ToKeH - mpUCTpiii, MpU3HAYCHHUH TS TeHepallil 0MHOPa30BUX MapoiiB. Mae eMHy KHOIIKY, IIPH HATUCKaHHI K01 Ha IucIuiel BiqoOpaxaeThCs
udpoBuii 0AHOPA30BUI NAPOIIH.

Miapo3ainn Banky — Bigninenns baHky, nepenik KX po3MilieHo Ha caiti baHky.

MinnpuemMcTBo (MiANPUEMCTBO-NpaleaBenb) — MANPUEMCTBO (yCTaHOBa, opraHisailis), 3 skuM(orw) bankoM ykmaneHo J[oroBip mpo HamaHHs
KOMIUIEKCY HOCIYT 3a 3apIIaTHAM IPOEKTOM.

IIH-kox (mepconansuuii inenTndikaniiinmii Homep, INTH) — vabip nudp ado Oyks i undp, Binomuii munre Jepxatento KapTku Ta npuzHadeHuit
Ui #oro igeHtudikanii ming yac 3aificHenHs omepauniil i3 BukopuctaHHsM Kaptok. I1IH Bumaerses Kiienty pazom 3 Kaprtkoro Ta He miamsrae
PO3TOJIOIIEHHIO Ta Mepeaadi TpeTiM ocobam.

[epeBunyck kapTku — BUIyCK HOBOi Kaptkm, 3amicte KapTku, mo Oyma BUIyIIeHa paHille Ha miAacTaBi Iporo JloroBopy, y 3B'S3KYy i3
MIPUMTMHEHHSAM Jii, TOIKOKEHHIM a00 BTPaTOI0/KPaai>kKKOI0 OCTaHHBO].

Inarizkna onepanist (Hagami, omepamist) — xis, iHinifioBana Jlepxarenem KapTku 3 MeToro BHeCeHHs ab0 3HATTS TOTIBKU 3 PaXyHKY, 34iHCHEHHS
PO3paxyHKIB y Oe3roTiBKOBiH (opMi Ui omiaTH BapTocTi ToBapiB (poOiT, mociyr) Ta/abo mepekasy KOIUTIB Ha iHIN PaxyHKH Ta PaxyHKH iHIIUX
0cib, a TakoX IHIIMX Omepariid, mependaueHuX YHHHUM 3aKOHOJABCTBOM i muM JloroBopom. IlnaTixkHi omeparrii 3MiHCHIOIOTECS Y TUIATIXHUAX
NIPUCTPOSX: OaHKOMATax, INIATDKHUX TepMiHajlax, IMIIPUHTEpax, Ha caTax iHTepHeT-Mara3uHiB a TakoX depe3 «[HTepHeT-0aHKiHM» Ta IHIII KaHaH,
nepeadaydeHi YMHHUM 3aKOHOJABCTBOM YKpainu, nuM JloroBopom ta npasmiamu MIIC.

Ho3uyanbuuk — KitieHT 0aHKy, SIKOMy B paMkax Oboro J[oroBopy Ta iHIIMX OKpEeMO YKIaJeHHX IOrOBOPIB HAJaHO TPOIIOBI KOIITH baHKy y
KOPHCTYBaHHS Ha BU3HAUCHHUI CTPOK Ta I HPOIECHT.

[oTouHuii paxyHOK — paxyHOK, IO BiAKPHUBA€ThCS OAHKOM KITI€HTY Ha JOTOBIpHIH OCHOBI JUIA 30epiraHHs TpOIIeH i 3AIMCHEeHHS pO3paxyHKOBO-
KacoBHX OIleparliii 3a IOIOMOTr 00 TJIATKHHUX IHCTPYMEHTIB Bi/IOBIZHO /10 YMOB JJOTOBOPY Ta BUMOT 3aKOHO/IaBCTBA YKpaiHH.

Ipusynunennst (6;10KyBaHHSA) Aii KAPTKH — THMYAacOBa HEMOJXKIIMBICT TIPOBEJICHHs OIepalliif 3 BUKOpUCTaHHIM KapTky BHACIiIOK BUHUKHEHHS
oOcraBuH, nepeabdadeHux M JJoroBopomM Ta/abo 3aKOHOJABCTBOM Y KpaiHH.

IpununenHs Aii KAPTKH — HEMOXXJIMBICTB MPOBEJCHHS ONepallii 3 BUKopuctaHHsM KapTku Ta ii pexBi3uTIB BHACTIIOK 3aKiHYEHHS CTPOKY ii aii uu
aHYITIOBaHHSI, a TAKOXK Y BHIIA/IKY BHHUKHEHHS 1HIIHX 00CTaBUH, ependadeHux uuM JJoroBopom Ta/ado mpasumamu MIIC.

[poaounranis Braany - nogosxeHHs aii loroBopy 6aHKIBCEKOTO BKJIAy IicisI 3aBEPUICHHS TEPMiHY HOTO [ii.

Hocayra Banky — mne pospobnena bankom mocmyra, mo Hazmaerbess KimieHTaM Ta Mae BIAcHi OCOONHMBOCTI, YMOBH OOCITYTOBYBaHHS, KaHAITH
npoaaxy ta Tapudmu.

Peryasipui miartexi — mocnyra, sika 1a€ MOXIIMBICTD 3/1iHCHIOBaTH MEPiOANYHI IIaTeXKi 3 TTOTOYHOTO/KapTKOBOTO PaXyHKY KIIIEHTA 32 BKa3aHHMMH
KITIEHTOM PEKBI3UTaMH B 3a3HAYEHOMY PO3MIpi.

PoGouwnii neHb — OyIb-SIKUil IeHb, 110 BU3HAETHCS POOOUNM 11 OAHKIB 3TiHO i3 3aKOHOIABCTBOM Y KpaiHH.

Po3paxyHkoBmii AeHb — CIeliaJbHO BU3HAUCHUH JeHb, KOJIM BUKOHYIOTHCS PO3PaxXyHKOBI IUTaTiKHI onepauil y banky.

Caiit Banky — o¢iuilinuii kanan komyHikanii banky 3 Kiienramun y mepexi [nrepaer www.radabank.com.ua

CekpeTHe CJIOBO - Mapoyib BCTAHOBIIOBAHWN /sl MUCTaHIWHOI imeHTU(IKalii KIi€eHTa MpH 3AiHCHEHHI TeNe(OHHHMX J3BIHKIB B OaHK JJIs
BUpIIIeHHS MHTaHb pobotu B cucteMi «WEB-OaHkiHr». Bka3zyeTscst 1 MiATBEpIKYETHCS KIIEHTOM IPH MiAMUCAHHI 3asBH Ha MPHEIHAHHS IO
«/loroBopy KOMIUTEKCHOTO OaHKiBCbKOTO 00cmyroByBanHs (izmanux ocioy» (IIOCJIYT A « WEB-BAHKIHI JIS ITIPUBATHUX KIIICHTIBY).
CTpok Aii KapTKH — Tepio] Yacy, 0 ITOYNHAETHCS 3 IaTH BHITYCKY (TlepeBHIycKy) KapTku i 3aKiHIyeThCsl B OCTAHHIHM A€Hb MICAI, 3a3HAYEHOTO Y
¢dopmari MM/PP (MM - nBi nudpu mopsiikoBoro HoMmepy Micsius, PP - 1Bi octanHi nndpu poky) Ha THIBOBIH cTopoHi KapTkm.

Cron-cniucok — nepenik KapTok, 1o sikux 3a0opoHeHo mpoBeaeHHs onepaniil. KapTka Moxxe OyTH 3aHeceHa y CTOI-CIIUCOK sIK 3a 3asBoto KirieHTa,
Tax i 3 iHiniatuey banky.

Tapudu — BcranosneHi bankoM rporoBi BuHaropou 3a Hagauss [locmyr mpu o6cnyroByBaHHi KinieHTiB-(i3nynHux oci6. Tapudu perinameHToBaHi
BHYTpIiLIHIMH ToKyMeHTamMu BbaHky Ta po3Milieni Ha odiniitnoMy caiiti banky.

Toproso-cepsicHe mignpuemcrso (TCII a6o Toproseus) — cy0'ekT miANpHEMHUIBKOI MISUTBHOCTI, SIKMiT TpuitMae 1o obcmyroByBanHs BIIK 3
METOIO OIUIATH BapTOCTi TOBAPiB UM MOCIYT.

Tpan3akuis — TulaTiKHa omepamis, iHiniHoBana Kiienrom. Mosxe Oyt ¢iHaHCOBOIO (orJiara, mepekas, MOMOBHEHHS, 3HATTS TOTIBKH) Ta
HediHaHCOBOKO (TIepeBipka ctany KapTtkoBoro paxyHky, 3miHa [TIH-komxy Tommo).

®dinancoBuii Tesedon e HoMep MoOiIbHOTO TenedoHy, sKuil BkazaHuil i miaTBepmkenuid KilieHToM sik HOMep TenedoHy, 3a JOIMOMOTOI0 SIKOTO
MOXYTh NPOBOAWTHCS (iHaHCOBI omeparii. BkasyeTbest 1 MiATBepAXKyeThCs KITIEHTOM NpH MiANMHCaHHI 3asBU Ha NpUEAHaHHS 10 «JloroBopy
KOMILJIEKCHOT0 OaHKiBChKOTo o0cmyroByBaHHs ¢izuaanx ocio» (IIOCJIVYT A « WEB-BAHKIHI JIJI51 TIPUBATHUX KJIIEHTIB).

Ientp obcayropyBannsi KiientiB (LHOK) — xanan komynikauii 3 Kiienramu 3a tenedonamu: 0 800 50 55555 ninono6oBo Ta 0e3KOMITOBHO Y
Mexax YKpaiHu 3i crarioHapHUX TenedoHis, +38 044 290 93 10 — mis MmixkHapoaHuX A3BiHKIB, 490 — 3a Tapudamu MOOITEHHUX OIIEPaTOPiB.
HinnocTi/MaiiHo — roTiBKa HaI[lOHATHEHOI Ta IHO3EMHOI BAIIOTH, ITaM SITHI MOHETH, CyBeHIpHA MPOIYKIIist, 0aHKIBChKI METaH, JOPOTOI[iHHI METaJIN
Ta KaMiHHS, [[IHHI Tarepy, JOKYMEHTH, TBOPU MHUCTELTBA, 1HIII MiHHOCTI, SIKi MAlOTh BapTICTh.

HITpad — rpomosa cyma, sixy Kiient noBunen nepenari banky 3a HeBUKOHaHHS a00 HEHAJIS)KHE BUKOHAHHS 3000B's13aHb, 3TiHO 3 YMOBAMH I[bOTO
JloroBopy.

oxenHnii JimMiT Mo KapTHi — MakcUMabHa cyMa Ta Kinbkicth onepauiit no Kaprui Kiienra Ha 100y, Bu3HaueHi BaHKOM: 1O 3HSATTIO TOTIBKH B
GaHKOMarTy Ta omepatism yepe3 POS—repminain.

POS-TepmiHan — eleKTPOHHUI MPUCTPIH, MPU3HAYCHUI AJIsI BUKOHAHHS IUIATDKHUX omepauiil (TpaHsakuiit) i3 3actocyBanusM Kaprku ta/abo 1i



PEKBI3HTIB.

Smartphone-baHkuHr — 1€ MOAYJb 3 YNpPaBIiHHA pPaxyHKaMH y T.4. HAJaHHS AMCTAHIIHHUX PO3MOPSIKEHb 3 IMepepaxyBaHHSA KOLITIB 3a
JIOTIOMOT0I0 MOOIIBHUX MPUCTPOIB (TuiaHiieT abo cmaptdon) Ha 6a3i omepauiiiHoi cuctemu 10S ta Android. ITocimyra HamaeTbest B pamkax
komrutekcy nociyr WEB-OaHKiHT A7 HPHBaTHUX KITIEHTIB.

«SMS-6aHKIiHI» — KOMIIIEKC IOCHIYT, SIKi HAJAI0Th MOMIIMBICTH KOPHCTYBAady OTPHMYBAaTH iH(GOpMANilo NPO CTaH PaxyHKY 3a JOIOMOTOI0
MIOBITOMJIEHb y TeKCToBOMY (opmati SMS Ha M0oOinEHI Tenedonu cranmapry GSM.

SMS — nociyra KOpOTKHX €JIeKTPOHHHX IOBIOMIECHb (aHTIL., “Short Message Service”) — TeXHOJOTIS, IO JO3BOJISIE BIIIPABISATH Ta OTPUMYBATH
TEKCTOBI TTOBIJOMJICHHS 32 JOIIOMOTOIO0 TIOCIYT OIlepaTopa MOOIIBHOTO 3B's13Ky 3@ HassBHOCTI BIIIOBIHOTO MOOIIEHOTO (COTOBOTO) TenedoHy.
WEB-6aunkinr ais npuBatHux kiaieHTiB (WEB-6aHKiHr) — 116 KOMIUTeKe iHGOPMAIIIHUX MOCTYT 32 PaXyHKOM KITi€HTa Ta 3IMCHEHHS omepariit
3a paxyHKOM Ha MiACTaBl OUCTAHIIHHUX PO3MOPAIKEHb KIi€HTAa, KpiM BHUIAAKIB OOMEXCHHS MpaBa pO3NOPSIKEHHS paxyHkoMm KirieHta,
BCTAHOBJICHUX YMHHHUM 3aKOHOJABCTBOM YKpaiHH.

Bci iHmi TepMiHM, 3HaYSHHS SKUX HE BU3HAa4YeHE UM JlOroBOpPOM, BXKHMBAIOTHCS B I[boMY J[OTOBOpI B 3HAYEHHSX, SKHMH BOHM BH3Ha4eHi 3TiTHO 3
HOPMaTHUBHO-TIPaBOBUMH akTaMH HarioHansHOTo 6aHKY YKpalHu, IHIIMMH aKTaMH Jil090Tr0 3aKOHOJaBCTBa Y Kpainu Ta npasuiaamMu MIIC.

2. 3AT'AJIBHI HOJOXEHHS

2.1. JloroBip BU3Ha4Ya€ yMOBH Ta MOPSAOK HamaHHsI BaHKOM KOMILIEKCHOTO GaHKIBChKOTO 00cmyroByBaHHs KiieHTiB.

2.2. JloroBip perymioe BigHocuHu Mix Kiienrom i Bankom (mami pasom 3a TekctroM — Croponu) npu Hagaunui Kiientam mocinyr banky,
nepes0aueHNX YMOBAMHU LILOTO IOTOBOPY. 3asBH Ha MPUEAHAHHS € CKJIaJOBUMHU Ta HEBiI'€eMHUMH 4acTHHaMH JIoroBopy.

2.3. Bapricts [Tocnyr banky, sxi Hamarotecs Kimienram, BusHaueni Tapudamu banky Ha o6cimyroByBaHHS KIIi€HTIB-()I3UYHHX 0Ci0, SIKI po3MillIeHi
Ha odiniliHoMy caiiTi baHky 3a enekTpoHHOIO angpecoro: www.radabank.com.ua.

2.4. B Mexax 11boro 10oroBopy baHk mpomnoHye HaJlaHHS TTOCITYT:

e BIIKpUTTA Ta OOCIyroByBaHHS NOTOYHHX PaxyHKiB, IO INepeadadae BHKOPHUCTAHHS CHELIaJbHOTO IUIATLKHOTO 3aco0y (TIaTiKHHUX
KapTOK), B HAI[IOHAJIbHIN Ta IHO3EMHIN BaJIOTI;
®  BIIKPUTTA Ta 0OCIYrOBYBaHHS NOTOYHHX PAXYHKIB B HallIOHAJBHIN Ta IHO3EMHIN BaJIIOTI;
e oBepapadTH Ui KITIEHTIB, sIKi 00CIyrOBYIOTBCS B paMKax 3apIUIaTHUX MPOEKTiB baHKy Ta BIIaCHUKIB MEHCITHUX KapTOK;
® BIIKPUTTSA Ta OOCIYrOBYBaHHS KPEIWTHHX KapTOK 3 BiJHOBIIOBAJIHGHOIO KPETUTHOIO JIiHIEIO y Qopmi oBepapadTy Ta MiIbroBHM
nepiooM;

BIZIKPHUTTS Ta 00CITyrOBYBaHHs AENO3UTHUX PaXyHKIB B HalliOHAJIBHII Ta IHO3eMHIH BaJIIOTI;

nociyra «PeryisipHi rrarexi»

nociyra « WEB-6ankinr s npuBatHux kiieHTiB» (WEB-6ankiHT) ;

nociyra «SMS-0aHKiHT»;

HaJIaHHS B THMYACOBE KOPHCTYBAHHS 1HAUBIAyaIbHUX celiiB sl 30epiraHHs TOKYMEHTIB, TPOLIOBHX KOIITIiB Ta IIIHHOCTEH.

2.5. KitieHT Mae mpaBo CKOPHUCTATHCh Oymb-sikor0 Ilociyroro, 1o HagaeThess BaHKOM B paMKax KOMIUIEKCHOTO GaHKIBCHKOTO OOCIYyrOBYBaHHS Ha
yMmoBax 11poro JloroBopy, oopanoro KimieHtom 3rigHo 3asBH Ha NpUeAHAHHS. 3MiHAa YMOB 00CITyrOBYBaHHS Ta miATBepAkeHHs1 KitieHToM cBOET
3TOJM LIO/I0 3aIPOIIOHOBaHUX baHKOM 3MiH 31iHCHIOETBCS B MOPSAKY, epeadadeHoMy YMOBaMH 11b0ro JloroBopy.

2.6. KiienT Mae npaBo BigmoBuTHCS Bin Ilociyru, HUIIXOM 3amoBHEHHS 3asBH Ta po3paxyBaBLIMCh 3 BaHkoM y moBHOMY 00csi3i 3a Hajxai
HOCIYTH.

2.7. KiieHT Mae mpaBo mpuaOaTH Ta CKOpUCTaTHCh Oynb-skoio [lociyroro, sixkmo Take mepenbadeHo Tapudamu banky Ha 00CIyroBYBaHHS
KITieHTIB-Qi3MYHMX 0Cil.

3. NIPEAMET JOI'OBOPY

3.1. VY nopsazaxy ta Ha ymoBax 1poro Jlorosopy bank 3060B’s3yeThest HanaBatu KitieHTy 0/HY, a00 JIeKiibKa MOCIYT, BU3HAYEHUX UM J[oroBopoM,
Ta 3amoBieHnx KiieHToM nurixom mignucaHHs 3asB(M) Ha MPUEJHAHHS, 32 YMOBH CBOE€YAaCHOI Ta IOBHOI OIUIATH BapTOCTi mociyr banky, a
KiieHT 3000B'13y€ThCSI KOPUCTYBATHCS TIOCIYTaMy y BiAIOBIZHOCTI 10 yMOB JloroBopy, MpaBWil HaJaHHs IIOCIYT, BCTAHOBJIEHUX BaHKoOM,
crutadyBaté baHky BHHAroposy 3a mociayry Ta BAKOHYBATH iHIII 3000B's13aHHsI, BIIIOBIAHO A0 1HOTO J[0oTOBOpY.

3.2, Ilimnucanusam 3asB(u) Ha npuegHaHHs, KiieHT 6e33acTepexxHo Ta 6e3yMOBHO MPUETHYETHCS 10 YMOB IIb0r0 JloroBopy abo HOTo 4acTHHH, SKa
peryioe nopsAa0K HagaHHs 3aMoBieHoi [Tocoyru.

3.3. JloroBip BBaxaeThcs yKIaIeHWM Ticis oTpuMmaHHs bankom Bix KirieHTa mucbMoOBOi 3amoBHEHOi Ta miAmucaHoi BigmoBimgHOi 3asBU Ha
MIpUEHAHHS, OIUIATH MOCIyr baHKy 3rimHO mitounx TapudiB, SKIIO Taka OIUIaTa BCTAHOBIEHa baHKOM, Ta MiAMMCcaHHS 3asBH MPAI[iBHUKOM
0aHKy, YIOBHOB&)XCHHM Ha I€¢ BIANOBIAHO [0 IOCA/JI0BUX IMOBHOBKEHb Ta JOBIpEHOCTEH, i CKpiluieHow medaTkoro banky. Kiient
HOTO/DKYEThCS, 10 B pe3yiabTaTi npueaHaHHs 1o Jloroeopy, aist JloroBopiB 0OCIyroByBaHHS MOTOYHOTO paxyHKy, IIO mHependaudae
BUKOPHCTaHHS CIELiaJ]bHOrO IUIATIXKHOTO 3ac00y, 0aHKIBCBKOTO PaxyHKY, PO HaJaHHA IOCIYr B CUCTEMI JMCTaHLIHHOrO 00CIyroByBaHHS
«WEB-0aHKiHT Ui MPUBaTHUX KIIEHTIB», sKi padime Oymu ykmageHi Mk bankom Ta KiieHTOM, nmpunuHseThCst Ha miacTaBi cT.604
LuBineHOTO KOZEKCY YKpaiHH.

3.4. Bavk 3giiicHroe omepamii Mo paxyHkaMm KITieHTiB 3TilHO 13 YHHHHM 3aKOHOJABCTBOM YKpaiHW, HOPMATHBHO-TIPAaBOBHMH aKTaMH
HanionansHoro 6anky Ykpainu, npasunamu MIIC Ta mum [loroBopom, 3asiBu Ha NpHETHAHHS, IPABIIAMH HAQHHS TOCITYT, BCTAHOBJICHIMH
bankom Tomo.

3.5. Kuenr nae 3rony banky Ha Hajcunanus baHkom iHpopMarii, 0 CTAHOBUTH OAHKIBCBKY TAEMHHUIIIO, HA HOMEP Tele(OoHY, EIeKTPOHHY Ta/abo
HOIITOBY ajpecy, 3a3HaueHi y BiANMOBiAHIM 3asBi Ha mpuenHaHHs. baHk He Hece BIANMOBIaNbHOCTI 3a OyIb-sIKi PH3MKH, MOB’s3aHi 3
BiimpaBKoro iHpopmalii Ta HEOTPUMaHHAM iHpOpMarii 3a BKa3aHUMH B 3asiBi(ax) Ha MPUETHAHHS alPECaMH.

3.6. Kuienrt nae 3roxy:

e  BiANOBiAHO 710 cT. 6 3akoHy Ykpainu «IIpo 3aXHCT MepCOHANBHUX JaHUX» Ha 00pOOKY Ta BUKOPHCTAHHS HOTO MEPCOHATBHUX JaHUX JUIs
HaJaHHs OaHKiBChbKHX [lociyr, sik mependaueHnX, Tak i He nependadeHux UM JIoroBopoM, Ta MiAMKCAHOI BiIMOBIIHOIO 3asBOO(aMK)
Ha TIPUEHAHHS;

e  BixnoBinHO 110 cT. 14 3akoHy Ykpainu «IIpo 3aXHCT MEpCOHANBHUX JAaHWX» Ha MepeJady 4acTKOBOrO abo MOBHOTO MpaBa 00poOKH Ta
BUKOPHUCTaHHS HOro NEpCOHAJIbHHUX JAHUX IHIIMMHU Cy0'€KTaMH BiHOCHH, IIOB'S3aHMX i3 NEPCOHAJIBHMMM JIAHUMH, 30KpeMa, ajie He
BUKJIIOYHO, Y BHIIQJIKaX: BiICTyIIeHHs: bankoM mpasa Bumory 3a numM JloroBopom; nepenadi bankom nmpaB BUKOHaHHS NEBHUX (YHKIIH,
TIOB’S[3aHUX 3 HAJAQHHSIM MOCIHYT 3a M J[OroBOpOM, IUISIXOM 3aJTydeHHS 30BHIIIHIX HE3aJIS)KHUX CTOPIiH HA JAOTOBIPHIM OCHOBI; HaJaHHS
BaHKy KOJIEKTOPCHKUX Ta KOHCAITHHIOBUX ITOCIYT, B IHIINX BUIIAJIKAX;

e  Ha oTpuMaHHs 3 Oyab-sAKHX OIOpo KpeauTHHX icropiil, 3okpema: TOB «Ilepure Bceykpaincbke Oropo kpeauTHux ictopiit» (02002,
Vxpaina, m. Kuis, Byn. M. PackoBoi, Oyx. 11-B) ta/a6o IIpuBarne Axuionepue ToBapuctBo «MikHapoaHe OIOPO KPEIUTHHX ICTOPii»
(03062, Ykpaina, m. Kuis, np-t [lepemorn, Oyx. 65, 0d.306) Ta/abo TOB «Ykpainceke 61opo kpeanTHUX icropiit» (01001, Ykpaina, m.



3.7.

3.8.

Kuis, Byin. I'pyieBcskoro, 6ya. 1-1) Ta Bukopucranss indpopmarii moxo oro kpeauTHoi icropii B pasi Haganus Kpenury;

e  Ha 30ip, 30epiraHHs, BUKOPHUCTAHHS Ta momupeHHs iHdopmanii mono Kiienta Ta kpexutHOro mpaBounHy (mporo J[oroopy), B TOMy
yucii iHpopMaltii, sika MiCTUTbCS B Iep)KaBHUX PEECTPax Ta iHIIKX 6a3ax myOIidHOro KOPUCTYBAHHSI, B IIOPS/IKY, BU3HAYCHOMY 3aKOHOM
Vkpaiuu «IIpo opranizaiiito ¢popMyBaHHs Ta 00iry KpeJuTHHX icTopii» B pasi HaxaHus Kpenury;

e  Ha 30ip, 30epiranHs, BUKOPHCTaHHS Ta MOMIMPEHHS iHpOpMaii, sika CKagae HOro KpeIuTHY ICTOpilo, depe3 iHII OIOpO KPeIUTHHX
icTopii, siki OyayTh crmiBmpautoBaTy 3 baHkoM y MaitOyTHROMY B pasi HagaHHs Kpeauty;

e  BIJCTYIUICHHS IpaBa BUMOT'M BaHKOM Ha KOPHCTH iHIIMX 0Ci0 y BUIaAKy HeBUKOHaHHs KilieHTOM TpouroBux 30008’ s13aHb nepe bankoM
MPOTATOM 3 MICALIB 3 1aTH BUHUKHEHHS IpaBa BUMOTH y OaHKY 03 OTpUMaHHs OyAb-sSKOr0 JOAAaTKOBOTO y3roLKeHHs 3 00Ky KiienTa Ha
TaKe BiACTYIUICHHS.

Mignucanusm 1poro JoroBopy KimieHT miaTBepmkye, 1o BiH/BoHa mpoiHdopMoBaHHii/a BaHKOM Mpo CBOI mpaBa SIK CHOXKMBa4a MOCIYT,

cy0’exTa KpeOuTHOI icTopii Ta cy0’€KTa NMEpCOHANBHUX AAaHHUX, @ TAKOX IIO0 BCl 3aUTH IO KPEOUTHUX OrOpo, 3aiiicHeHHI baHkoM 3 matu

ykinageHHs uporo JloroBopy, Oynu 3aiiicHeHHi 3a 3roforo KiieHTa (mo3udaibHuKa).

bank € ygacunkom ®onpmy rapantyBaHHS BKiamiB ¢ismuHnx oci6 (Ceimontso ywacamka GI'BOO Nell9 Bim 02.09.1999p.) ta kepyerbes

3akoHOM Ykpainu ,,JIpo cuctemy rapanTyBaHHS BKJIamiB ¢i3ugHHMX oci®» (mami — 3axon). BimmoimHo mo c1.26 3akony ®onzx rapanrtye

KOXKHOMY BKJIaJHUKY BaHKy BiJUIKOyBaHHS KOIITIB 32 HOTO BKJIAJ0M B paMKax IbOro JoroBopy, BKIKOYAIOUYH BiJICOTKH, HAPaXOBaHi Ha JICHb

noyatky mnpouenypu BuseneHHss PongoMm BaHKy 3 puHKY, ane He Oiiblie CyMH IPaHHYHOTO PO3Mipy BiIIIKOJYBaHHS KOIUTIB 3a BKJIAJaMH,

HE3aJeKHO Bijl KiTbKoCTi BKiaaiB B banky. Cyma rpaHUYHOTO po3Mipy BiAIIKOIyBaHHS KOIITIB 3a BKJIagaMu He Moxke Oyt meriroro 200000

rpuBeHb. [apantii @oHAY HE MOMMPIOIOTHCSA HA BIALIKOAYBAaHHS KOIITIB 3a BKJIAJAaMH y BUIAJIKaX, nepeadaueHux 3akoHoM. DoH rapanTye

BIJIIKOTyBaHHs KOILITiB, PO3MIIIEHHX B BaHKy, 110 B HOAAJbIIOMY peOpraHi3yBaBcs IUIIXOM HEPETBOPEHHS, HA THX CaMHUX YMOBax, IO 1 JI0

peoprasxizarii.

®DoHJ HE BIAIKOIOBYE KOIITH:

e  nepexnani baHky B 1oBipue ynpaBIiHHS;
e 3a BKJIaJOM Y po3Mmipi MeHIe 10 rpuBeHb;
e po3MimieHi Ha BKIan y baHky ocoboro, sxa Oyma uwieHom HarmsmoBoi pamm, [IpaBminHs, peBi3iiiHOi kowmicii banky, sxmo 3 mHs ii

3BUIBHEHHs 3 IOocagd 10 [JHA NpuiHATTA HamionamsHuMm OaHkoM VYkpalHum pimieHHS mnpo BigHeceHHs banky mo kareropii
HETUIATOCIIPOMOXKHUX HE MUHYB OJIVH PiK;

e  po3MinieHi Ha BKIan y baHky ocoboro, sika HagaBana banky mpodeciiiHi mocayru K ayauTop, IOPUINYHUNA PagHUK, CYO'€KT OI[IHOYHOL

JUSTIBHOCTI, SIKIIO 1i TIOCTYTH Majii 0e3nocepeaHiil BIUTMB Ha BHHUKHEHHS 03HAaK HEIUIaTOCIIPOMOXKHOCTI BaHKy i SIKIIO 3 THS NMpUIMHEHHS
HaJaHHs MMOCIYT 10 JHS NpUHHATTS HamionansHuM GaHkoM YKpaiHH pillleHHs Mpo BigHeceHHs baHKy 110 KaTeropii HEIIATOCIIPOMOXKHHX
HE MHUHYB OJIUH DIK;

e  pO3MillleHi Ha BKJIaJl BIACHUKOM icTOTHOI y4acTi baHky;
e  pO3MilICHI Ha BKIAJX 0C000I0, KA Ha IHAWBIAYyalbHIH OCHOBI OTpUMYE Bia baHKy MpoIeHTH 3a 3arydeHUMH baHKOM KomTamu Ha OiIbII

CIPHUATIIMBHX JOTOBIPHUX yMOBaX, HK 3BHMYaliHi, a00 Mae iHII ¢iHaHcoBi npuBiiei Big baHky;

® 33 BKJIAAOM y 0aHKY, SIKIIO TaKUH BKJIAJ BUKOPHCTOBYETHCS BKIAJHUKOM SIK 3aci0 3a0e3reueHHs] BUKOHAHHS 1HIIOTO 3000B'SI3aHHS Tepes

4.1.
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4.1.3.

4.14.

4.15.

4.16.

4.1.7.

4.1.8.

4.109.

M OaHKOM, Y TOBHOMY 00CsI31 BKJIay 10 JHSI BUKOHAHHS 3000B's13aHEb;
4.ITPABA CTOPIH

KitienT mMae mpaBo:

Bumararu Big banky 3niticHeHHs onepamniii 3a KaprkoBum/I[loTrouHnM paxyHKOM Ta HagaHHS iHIHMX nependadenux dorosopom Ilocmyr y
BIJITIOBITHOCTI /10 3aKOHOJAaBCTBa YKpaiHM, HOpMAaTHBHO-TIpaBOBUX akTiB HamioHamsHOro OaHKy YKpainu, mporo JloroBopy , mpaBuMil
MIIC, 3asiBka Ha IpUEAHAHHS, IPABUIaMU HaIaHHS MTOCIYT, BCTAHOBJICHUMH BaHKOM TOLIO.
3Bepratuck A0 baHky 3a KOHCynbTaWisMH 3 NPUBOAY Aifounx OaHKiBCbkuX Ilocmyr, BH3HaueHHX UM J[OrOBOpOM, a TaKOX 3 MPHBOJIY
OTPUMaHHS I0JJATKOBHUX MOCIYT.
OpnepxyBaTH BUITUCKH 1po cTaH KaprkoBux/[loTouyHnx paxyHkiB y crioci0, nependadenuii loroBopom.
3niiicHroBaTr monoBHeHHs1 KaprkoBoro/IloTouHoro paxyHky ocobucto abo depes iHIIUX ocid crocobamu, IO He cynepedyaTb YHHHOMY
3aKOHOJABCTBY YKpaiHH Ta peXHUMY paxyHKy, Mepern0dadeHOMYy HOPMATHBHO-TIPABOBUMH akTaMu HarioHanpHOTO OaHKy YKpaiHH, y
BamoTi KapTKkoBOT0 paxyHKy B FOTiBKOBIi Ta/ab0 B 6e3roTiBKOBii (hopmax.
3BepTarucs y baHk i3 3asiBaMu 1mpo:

e BUITyCK Ta 00CIyroByBaHH: JoaaTkoBol KapTku Ha cBoe im'st a6o im'st loBipeHoi ocoou;

e nepeBunyck KapTku y 3B'3Ky i3 3aKiHYEHHSM CTPOKY Aii, TOMIKODKEHHIM ab0 BTPaToIo;

e 3MiHy croco0y OTpUMaHHs BUIHMCKH N0 KapTkoBoMy paxyHKY;

e  OTPHUMaHHS M03a4eproBoi BUIMCKHU 10 KapTKOBOMY paxyHKY TOILIO.
[ninitoBatu 3akputTs KaptkoBoro/IloToduHOro paxyHky, y T.4. A0 3aKiHU4eHHsS CTPOKy Aii KapTku 3 MHCEMOBHM ITOBiJOMIICHHSM IO 1€
Bank Ta 3 noBepHeHHsM y Bank ycix KapTok, Biakputux 1o KapTkoBoro paxyHky, 3a yMOBH IOTalIeHHs 3a00proBaHOCTI nepes 6aHKOM y
MOBHOMY 00cs13i. Y Bunaaky 3akputtsi KapTkoBoro paxyHky 0e3 moraiieHHs 3a3HaueHol 3a00proBaHOCTI, B MOJAIBIIOMY Iie HE 3BiJbHSIE
Kitienra Big 0060B’s3Ky moracutu nepen bankom 3adoprosanicTs 3a KaprkoBum/[loTouHHM paxyHKOM.
CamocTiitHO po3mopskatucs komrtamu Ha KapTkoBomy/IIoTOYHOMY paxyHKY (32 BHHSATKOM BHIAJKiB, Nepen0ayeHHX YHHHUM
3aKOHOJIABCTBOM YKpaiHM Ta JaHUM JIOroBOpOM) 3a JIOIIOMOTO0 IUIATDKHHUX IHCTPYMEHTIB, JOKYMEHTIB Ha Mepeka3 KowTiB y (hopmax,
BCTaHOBJICHHX YNHHHMM 3aKOHOJaBCTBOM Y KpaiHH, Ta/ab0 3a JOMOMOTOI0 BHITYILIEHHX /10 paxyHKy KapTok.
[niuitoBatn GnoxyBanHs Kaprok, emitoBanux no KapTkoBoro paxyHKy, Ta/a0o0 3HATH/MIIBHIIMTH JIMITH IUITXOM 3BepHEHHs 10 baHky
ocobucTo, 3a Tenedonamu Lentpy obcnyroByBanns KiientiB abo iHmuM nepeadadeHnM JJoroBopom crocodom.
BumaraTu BuacCHOro BUKOHaHHs pO3NOPsAKEeHb, HalaHUX baHky y pamkax /lorosopy.

4.1.10. [IliznucyBaTu pO3MOPSPKEHHS CaMOCTIHHO ab0 MOBIpUTH MiANHCAHHA TaKUX PO3MOPSIKEHb YIMOBHOBaXKEHiH 0co0i, BiAMOBIOHO 10

BUJIaHOI y BCTAHOBJIEHOMY MOPSIIKY JJOBIPEHOCTI.

4.1.11. OpepxyBaTH BiICOTKHM, HapaxOBaHI Ha 3aJHIIOK KOINTIB Ha PaxyHKy, Ta/a00 HE3HIKYBaHMI 3aJMIIOK Ha yMOBax Ta B IOPSKY,

nepenbadenomy Jloroopom Tta pitounmu Tapudamu banky Ha 00cayroByBaHHS KITi€HTiB-(i3UIHUX 0CI0.

4.1.12. 3eprarucs i3 3amUTaMH 3 PO3IIYKy paHille IepepaxoBaHMX abo CIHCAHWX 3 PaxyHKy TPOIIOBHX KOIITiB ILIIXOM HajgaHHS baHky

BIATIOBIAHOI MMCEMOBOI IpeTeH3ii He Mi3Hime 35 (TpHAUATH IT'STH) KaJeHAApHHUX AHIB Bil JaTH BinoOpaXKeHHs omepamnii Ha paxyHKY
Kuienra. V pa3si Henpen’ sBICHHS PETeH3il B 3a3Ha4YCHI CTPOKH, BiJOOpaKeHI B BUIUCLI OIeparil BBaKaroThCs MiATBEPPKSHUMH 1 Hajaui
HE MOXYTb OyTH OCKapkeHi uepe3 baHk.

4.1.13. KuieHt Takox Mae iHIi mpasa, nepeadadeti um JoroBopom ta/abo YMHHUM 3aKOHOJABCTBOM Y KpaiHH.

4.2.
4.2.1.

bank mae npaso:
Bumararu Bin KitieHTa HagaHHS NOKyMeHTIB Ta iHpopManii, HeOOXiTHUX Ul BIIKpUTTS Ta obcmyroByBanHs KaptkoBoro/Ilorounoro
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paxyHKy, 3aiiicHeHHs mpolueaypH inentudikauii Ta/abo (iHaAHCOBOrO MOHITOPHHIY OHepaLii, o 3ailcHIoOI0TECS Kitientom, 3rigHO 10
BUMOT YMHHOTO 3aKOHO/IABCTBA Ta BHYTPIIIHIX HOPMAaTHBHUX JOKYMEHTIB baHky Ta y BUnaaKy HeHaJaHHs 3a3HadeHoi iHpopmarii ta/abo
HEMOXJIMBOCTI 3/ilicHeHHs inenTudikauii abo/Ta (piHaAHCOBOTO MOHITOPUHIY, 3yITHHATH HAJIAHHS MOCITYT YaCTKOBO ab0 y HOBHOMY 00CsI3i.
BukopucroByBaru komru Kiienra ma KaprkoBomy/IloTouHoMy paxyHKy, rapanTyioun npu npomy KitieHTy mpaBo 6e3neperikogHoro
PO3MOPSIKEHHS HUIMH 3TiTHO 3 M J{OroBOpOM .

Opnep>xyBsatn Bix KiieHta BHHaropoy 3a HagaHi nociyru 3rigHo Tapudam banky Ha 06cimyroByBaHHS KiIi€HTiB-()i3nYHHUX 0Ci0.
IIponosxuTr TepMiH aii OcHOBHOI KapTky Ta ycix iHmmx Kaprok, emiroBanux Ha JloBipeHHX 0ci0 (IUIIXOM MEPEBUITYCKY), 32 HASIBHOCTL
KomTiB Ha KapTKOBOMY paxyHKY U1 oruiaTi nociyr bauky 3rinHo Tapudam banky Ha 06cityroByBaHHs Kili€HTiB-(i3nuHuX 0ci0.
Brocutu 3Minn Ta/abo nomoBHEHHS 10 yMOB nboro JloroBopy, B ToMy uncii 1o Beix Jlomatkis mo JloroBopy ta Tapugis, a Takox iHImi
YMOBH 00CITyrOBYBAHHS PaxXyHKIB, IUIIXOM PO3MIIICHHS BiAMOBigHOT indopMartii Ha caifti Ganky WWW.radabank.com.ua
IlepeBunyckaru paninie BumymeHi KapTku Ha cBilf po3cyn y 3B'SI3Ky i3 3aKiHUEHHSIM TEPMIiHY iX Jii, a TAKOX 0 3aKiHYEHHS TEPMiHY iX
nii. [Ipu npomy, riata 3a IlepeBunyck Kaptku ctsaryerses 3rinHo Tapudam banky Ha 00cIyroByBaHHS KIIi€HTIB-()iI3UIHUX 0CI0.
IlpunuauTty (aHymMIOBaTH), NPU3YNHHUTH (THMYacoBO 3a0nokyBaTH) Aito Kaprok, a Takox BimHoBUTH Aito Kaprok, mo Oy panimie
TUMYACOBO NPU3YIUHEH], BiTMOBUTH y IlepeBumycky KapTok, BiIIOBIIHO 10 HOPM AiI0YOT0 3aKOHOAABCTBa YKpaiHnu Ta npasui MIIC.
3nificHIOBaTH JOTOBipHE crucanHs kowTiB 3 KapTkoBoro paxyHky Ta/abo iHmoro paxyHky Kiienra, Biakputoro B BaHky Ha 3aranbHy
CyMy 3[iMiCHEHHX orepaliii 3 BUKopuctanHsiM KapTku Ta/abo 11 pekBi3uTiB. 3HiliCHIOBATH JOTOBIpHE CIIMCaHHS KOMiciii BaHKy 3rimHO
nirounx Tapu¢is Banky Ha 00CIyroByBaHHs KITi€HTiB-(i3M4HUX OCi0 Ta MPUMYCOBE CIHMCAHHS KOIUTIB, 3TiHO YMHHOTO 3aKOHOIABCTBA
Vkpaian, 3 KaprtkoBoro/Ilorounoro paxyHky. bank Takox Mae mpaBo 3AiHCHIOBaTH JOTOBIpHE CHHCaHHS KOIUTIB 3
Kaprkooro/ITorounoro paxynky KiieHTa B iHIINX BHIaJKax Ta Ha yMOBax, IependadeHuX M JoroBopoM Ta iHIIUMH JTOTOBOPaMH, SIKi
ykianeHi 3 bankom.

CrucyBaTd NOMMJIKOBO 3apaxOBaHi Ha MOTOYHMII PaxyHOK CyMH, oo skux KII€HT € HeHaJeXHMM OTpHUMyBaueM, sKIO KiieHT
CaMOCTIHHO He NOBEPHYB Taki HEHaJeXHO OoTpuMaHi cymu. [Ipmennannsm no uporo Jorosopy KiieHT mopydae Banky mpoBoxutn
JIOTOBIpHE CITHCAHHS 3 HOTOYHOTO paxyHKY ITOMHIIKOBO 3apaxoBaHi baHkoM cymu, 6e3 OTprMaHHS JOJATKOBHX BKa3iBOK Bin KiieHra.
CropoHH AIANIIM 3roau, o baHK Mae mpaBO BCTAHOBUTH CIEHialbHI aBTOPH3ALINHI JIMITH (B TOMY YMCIHI LIOJCHHI JIMITH), a came:
perIaMeHTyBaTH KUIbKICTh Ta CyMH OIEpalliid, mo 3iHCHIOIThCS 3a qormoMoror KapTku Ta/abo i1 pekBi3WTIB 3a BU3HAYCHUIT Mepios, a
TaKOK 3MIHIOBATH X 0€3 10aTKOBOro mosigomienus Kiienra.

He xommencyBatn KiieHTy KommTH, SIKi CHHCcaHi 3 paXyHKY BHACHiZJOK HE3aKOHHOTO, Ha TyMKy Kili€eHTa, BUKOpHCTaHHS KOIUTIB, SKIIO O
TaKoro ii BUKOPUCTAaHHS MaB Miclle Xo4a O O/IMH 3 HaBeJCHUX HIDKYEC BUIAMIKIB:

e omeparis 3a KapTKOBUM PaxyHKOM 37iHCHEHA 3 BBEJCHHAM Ta nepesipkoro [TTH-koxy;

e omepais 3aiificHeHa B Mepexi Internet abo 6e3 ¢ismunoro Bukopucranns KapTku (3 BUKOPHCTaHHAM ii peKBi3HTIB);

e HeBUKOHaHHA/MopyIIeHHS KiieHToM mpaBmi kopuctyBaHHs KapTkoro, yMoB 11boro J[oroBopy, Y4MHHOTO 3aKOHOAABCTBA Y KpaiHH.

e BUKOHAaHHSA BaHKOM OKYMEHTIB, IlepeJaHiX B €JIEKTPOHHOMY BHTJISI Ta MPUHHATHX 10 BUKOHAHHSI, Y BiAIIOBITHOCTI 3 IpaBUJIaMH,
BUKJIAaJeHUMH B IboMy JloroBopi, abo y pasi mopymeHHs Kiientom mpaBun ekciuryaramii cuctemu «WEB-0aHKiHTY», pexumy
KoH(}ineHuiHHOCTI BUukopucTaHHs cuctemu « WEB-GaHkiHr», mepenadi iHgopMmamii TpeTiM ocodam mpo JIOTiH Ta Mapoib BXOLY A0
CHCTEMH, BTpaTH HUM Hocisg 3 TaemHuM kimrodeMm KitieHta, MoOinpHOTO TenedoHy, Ha skuil Hagxoaate OTII, HecaHKIIOHOBAaHOTO
JOCTYIy TpeTiX oci6 10 iHpopmaIii mpo TaeMHHN K04 abo no cuctemMu «WEB-0aHKiHT», BTpaTd KOHTPOJIIO 32 MOOUTEHHM
MIPUCTPOEM 3 BCTAHOBJICHHM Mo yiteM Smartphone-baHKHHT 3a BiZicyTHOCTI B IJboMYy BHHHU baHKy.

[epenasatu npaBooxoponunM opranam, MIIC ta/a6o unenam MIIC, inmmM oco6am 3a BIaCcHOO iHII[IaTHBOK a00 Ha iX odimidHMI 3amuT
iHpopMallito, MOB'3aHy i3 HE3aKOHHMM BHKOpHCTaHHsAIM KapTku, a Takox i3 mopymeHHsM Kiienrom ymoB mporo Jlorosopy, y T.4. y
BUTIaKaX, KOJU iH(opMaris ckinagae 0aHKIBCbKY TAEMHUIIO, B TOMY YHCIIi:

e mHangaBatu iHpopmauito mpo Kiienra (mepenaBaTu TepcoHaNbHI NaHi), sika crana Bigoma banky npu ykmangenHi JloroBopy Ta
MIPOTATOM CTPOKY Horo nii, mpo ymoBHu JloroBopy, npo cran 3aboproBanocti KiienTa 3a [loroBopom (3a HasBHOCTI Takoi) TpeTiM
ocobam — y BHIAJIKY BiacTyruieHHs (mepenadi) bankom cBoix mpas 3a JloroBopoM TpeTiM ocodam Ta/abo y BUTAJIKy BUHUKHEHHS Y
Banky Hamipy 3miMCHUTH Take BiICTYIUICHHS (Tepemady) A0 (aKTUIHOTO HOro 3AiHCHEHHS, a TakOX OYyAb-SKAM IHIIMM TPETiM
ocobam-koHTpareHTaMm (mapTHepaMm) baHka, ski OyayTh 3aiydeHi OCTaHHIM Ha JOTOBIpHIM OCHOBI O MpOIECy OOCITyrOBYBaHHS
Joroopy;

® CaMOCTIifHO po3kpuBaTH iHpOpMalito mpo KiieHTa, mo Hamana baHKy, SKIIO TaKOrO PO3KPUTTS BUMarae HEOOXiTHICTh 3aXHCTY
BaHKOM CBOTX MpaB Ta 3aKOHHHX IHTEPECIB B CYJJOBHX Ta iHIIMX MPABOOXOPOHHUX OpraHax;

e 3milicHroBati 0OMiH iH(opMmarmieto 3 MIIC mpo cnocoOu 3AiliCHEHHS HIaXpaiiCbKUX [iif, a TakoX IepenaBaTH 1 PO3KPHUBATH
iH(popMalito, mo Mae BigHOmeHHS 10 KiieHTa, A KOH(QiAEHIIIHOro BUKOPUCTaHHA B iHTepecax KirieHTa 3 MeToro 3amoOiraHHs
30uTkiB KitienTa Ta banky, BHacIiIOK HECAHKIIIOHOBaHOTO BUKOPHUCTaHHS KapTku TpeTiMu ocodaMu.

BigmoButn KiieHTy y BiIKpHUTTI paxyHKY, TpoJIOBXKeHHI cTpoky i1 aii Kaptku, Bunycky lonarkoBoi KapTku 6e3 oOrpyHTYBaHHS NPUIMH
TaKOro PillIeHHs, SKIIO TaKe BiAKPHUTTS/BUITYCK/TPOJAOBKECHHS CYNEepeYUTh YHHHOMY 3aKOHOJABCTBY YKpaiHH, a00 MOXe MPU3BECTH 0
(inaHcoBHX 30MTKiB/MOTIpIIEHHS iMiJUKY BaHky, a00 3 iHIINX mincTaB, BU3HaYeHUX baHKoM.
Bumaratu 10cTpoKoBOro BUKOHaHHs 3000B's13aHb Kitienra 3a JloroBopoM y winomy, abo y Bu3HaueHil baHkoM wacTii y pa3i HeBUKOHAHHS
Kitienrom Ta/a6o JloBipeHoro ocoboro KirieHTa cBOiX 3000B'13aHb Y BHITA/IKAX Ta MOPSAKY, iependadeHoMy JJoroBopom.
Hanpasnsati KitieHty BimoMOCTi Ipo BUKOHAHHS/HEHaNEKHE BUKOHaHHS KiTieHTOM CBOiX 3000B'13aHb 32 JloroBopowm, iHIIY iH(pOpMAIIilo,
o noB'szana 3 JIoroBopom, a Takox KoMepuiitHi npono3unii baHky Ta/abo pekiiaMHi MaTepiaiM 3a JOMOMOTON MOLITOBHX PO3CHIIOK,
€JISKTPOHHUX 3ac00iB 3B's13Ky, SMS-noBitOMIIeHb Ha ajpecy/HoMep TenedoHy, aapecy eIeKTPOHHOI ITOITH, IO BKkasaHi KiieHToM y
3asBi(ax) Ha MPUETHAHHS M B IHIIMX JOKYMeHTaX, HagaHux banky Knientom. ITpu nsomy, Kitient Hece Bei pu3nky, NOB'sI3aHi 3 THM, LIO
HarpasJieHa iH(pOpMallis MOXKe CTaTH BiJOMOIO TPETiM ocobaM.
Bectu 3Byko3anuc TeneoHHHX po3MoB 3 KnieHToM mpu Horo 3BepHeHHi no Llentpy oOcmyroByBanus KiienriB banky, mimposninis
Banky, mpu 3BepHeHHi cmiBpoOiTHUKIB banky mo Kiienrta, a Tako)X BHKOPHUCTOBYBAaTH 3BYKO3alKC Ul MiATBEP/DKEHHS (JaKTy Takoro
3BepHeHHs1. [Ipueananssam 1o uporo Joroopy Kitient Hagae banky 6e3BiAKINYHY NHCHMOBY 3r0/ly Ha 3/IHCHEHHS TaKOTO 3ByKO3AIHCY.
3nilicHroBaTr (POTO3HOMKY 1 BiI€OCIIOCTEpPEKEHHS, a TaKOX (IKCyBaHHS OyAb-SIKMX KOHTAKTiB 3 KilieHTOM y cBOIX MpHMIIIEHHSX, Ha
0aHKOMaTax Ta TepMiHalIaX CaMOOOCIYroBYBaHHs Oe3 momepeqHboro mosigomiieHHs KimientiB. Takoxk, bank mae mpaBo 30epiraté ta
BUKOPHUCTOBYBaTH oTorpadii (BimeoMmarepiain) sk TOKa3H.
KonrakryBatn 3 KiieHTamu, BHKOPHCTOBYIOYM JOCTYNHI KaHamu 3B’3Ky: «SMS-0Oankinr», « WEB-GaHKiHI», MOIITOBY PO3CHIIKY,
MOBiIOMJICHHSI €IEKTPOHHOIO MOILITOIO, TIOBIJOMIICHHS y/Ha OaHKOMAaTax Ta TepMiHajaX, Ha YeKaX TOIIO.
JleberyBati paxyHOK Ha CyMy oOIllepaiiif, 31iiiCHeHHX 3 BUKOPHCTAHHSAM OyIb-KMX BU3HAYCHHX 3aKOHOJABCTBOM YKpPaiHH IIATIKHHUX
IHCTPYMEHTIB, BUIIYLIICHHUX 0 PaxyHKY, 3 ypaxyBaHHsAM Kowmiciii 3riqao Tapudis banky Ha 06CcayroByBaHHs KIi€HTIB-(pi3HYHUX 0Ci0, 1110
JIIOTH HA MOMEHT IIPOBE/ICHHS OIIepaliif 3a paXyHKOM.
BigmoBuTHCH Bij 3miiCHEHHS BUAATKOBHX oOlleparliif 3a paxyHkoM KitieHTa y HaCTYITHHX BUITagKax:

e HasBHOCTI (akTy HeHale)KHOro BHKoHaHHs KitienTom abo Tperimu ocobamu, ais sikux KIiEHT € mopyduTeneMm Mo KpeAUTHUM
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KOLITaM, CBOTX 000B’s13KiB 0 1oroBopy(am), ykinagenomy(um) 3 barnkom;

e HasBHOCTI Mijo3py, mo KiienTt BukopucroBye bank juist mpoBeneHHs HE3aKOHHHX OIepariii;

e HCHAJIEXKHOTO BUKOHAHHS YMOB I[bOTO JOTOBOPY;

e nopyuteHns Knientom npasun ekcrutyatanii cucreMu « WEB-0aHKiHD», pexxumy koHpiaeHuiiHOCTI BuKoprcTanHs cuctemu « WEB-
OaHKIHT».

He npuitvaTn Bix KiieHTa JOKyMEeHTH Ha mepekas KOINTIB 3 PaxyHKY, SIKIIO BOHM HE BiANOBIZAalOTh BUMOTaM YHHHOTO 3aKOHO/ABCTBA
VYxpaiau abo nanoro /loroBopy.
BigmoBHTH y BCTAHOBJICHHI ITOBUX BiIHOCHH/HAIaHHI MOCITYT/TIPOBECHHI Ollepaiil y BUMAAKY SKIIO:

1) Taka BigMoBa Oyae 00yMOBIIEHA HEOOXIHICTIO HOTPUMaHHs (DiHAHCOBHX CaHKIiH (eMOapro) abo iHIIMX 0OMEKEHb, BCTAHOBICHHX
Vxkpainot, Pamoro Besnekn OOH i/abo iHIIMMH MiXXHAPOJHAMHU OPTaHi3allisiMH, PIlICHHs SIKMX € 000B’S3KOBUMHU sl YKpaiHHu,
i/ab0 BHYTpIIIHIMU TOKyMeHTaMHU baHKy;

2) bankom Oyje BU3HAUYCHO, IO OMeEpallis, IPOBEACHH KO iHilitoe KiieHt, mimsrae GpiHaHCOBOMY MOHITOPHHTY Y BiANOBIJHOCTI 3
3akoHoM VYkpaiHu «IIpo 3amobiraHHS Ta HPOTHIIIO Jeramizamii (BiIMHUBAaHHIO) JOXOMIB, OJEPKaHHX 3JIOYHMHHHM IUIIXOM, abo
(iHaHCYBaHHIO TEPOPU3MY», a TAKOX Yy BHIAAKy HEMOXIMBOCTI NpoBecTH ifeHTH(ikarmio KiieHTa y BiOIOBIZHOCTI 1O BHMOT
3aKOHO/IaBCTBA.

BukopucToByBaTH BCi 3aKOHHI CIIOCOOM MOTaIleHHS 3a00proBaHOCTI y pa3i BHHHKHEHHS IPOCTPOYEHOI 3a00proBaHOCTI MO PaxyHKY
Kirienra abo 3a nanani bankom mocmyru.

Bumaratu Bin Kiienta HaganHS BimoMmocTel mpo Ioxoiu y pasi, skuio KiieHT € mo3uvansHukoM banky, abo Takuil 000B’s30k baHky
nepen0ayeHnit YMHHUM 3aKOHOABCTBOM YKpaiHH.

Kiient nopydae banky, a bank Mae mpaBo B IOPSAKY JOTOBIPHOTO CITUCAHHS CIIUCYBATH 3 KAPTKOBOTO 200 MOTOYHOTO PaxyHKY KOIUTH, Y
TOMY YHCII IHO3eMHY BJIIOTY IJIS TPpoJaKy Oe3 IoJaHHsI 3asBH BiJ KJIi€HTa Ha MPOJaK iIHO3eMHOI BAIIOTH, Ta/abo OyIb-sKUX JOAATKOBHX
JOKYMEHTIB Ta yroJ, JUIsl KOMIICHCAIlil BUTPAT Ta CIUIaTH BUHAropoau baHky.

Croponu aiiinumi 3rogu, mo baHk Mae mpaBo posipBatu [loroBip B OJZHOCTOPOHHBOMY HOpSAKY Ta 3akpuTH IloTounmit/KaprkoBuii
paxyHOK y BHIIQJKy BiJICYyTHOCTi omepamiii mo KapTkoBoMy paxyHKy MpOTsSroM 12 MicsIliB MOCHiIb a00 SKIIO MPOTSIroM 12 MicsIiB He
OyIna crradeHa KoMicist 3a 00cmyroByBaHHA KapTKOBOTO paxyHKy 32 YMOBH BiICYTHOCTI Ha HBOMY 3aJIMIIKY KOIITIB.

Bank Ttakoxx Mae iHmI mpaBa, mepexbadeHi muM JloroBopoM Ta/abo0 UYMHHHM 3aKOHOAABCTBOM YKpaiHH, Ta/abo mpaBa, IO €
KOPECIIOHIYIOYNMH 13 000B's13kamu KimieHTa, nepenbaueHnmMu nuM [loroBopom ta/abo YMHHIM 3aKOHOABCTBOM YKpaiHH.

5. OBOB’ SI3KH CTOPIH.

Kiient 30608'13aHmuii:

Ha meprry BuMory Banky BinBizatu miaposnin banky, ne Oyna momana 3asBa(v) Ha MpHUETHAHHS, Ta/a00 HANATH JOCTOBIPHI JOKYMEHTH
Ta/abo BimomocTi, HeoOXiaHi s 3ailicHeHHs1 BankoMm npouexnyp ineHTudikamnii Kiienra ta aHanizy Horo (iHaHCOBHX OHeparii.
ToBimomnatn bank mpo Bci 3MiHM B JOKyMEHTax Ta/abo BimoMmocTax, mo Oynm HamaHi KiienToM mpu ykiagasHi mporo JloroBopy
(macropTHOI 1aHi, agpecH Micus NMPOKUBaHHSA 1 peecTpauii, KOHTaKTHI PEKBI3UTH, HOMEP MOOLIBHOTO TeneoHy, eNeKTPOHHOI MOIITH,
3a3HaueHi KitieHToM y BinmoBinHii 3asBi Ha IPHEAHAHHS 1 T.1.), Y IOPSAKY H 00csrax, nepeadadeHnX YMHHAM 3aKOHOJaBCTBOM YKpaiHH,
HOPMaTHBHO-TIPABOBHMHM akTaMu HamioHansHOro 6aHKy YKpaiHu Ta BHYTpIIIHIMK JOKyMeHTaMH baHKy 3 nuTaHb 3amobiranss i npoTtuaii
neranizaiii (BiIMHBaHHIO) TOXOMiB, OTPUMAaHHUX 3JOYHHHUM HUIIXOM. [HpOopMaris Ta/abo JOKyMEHTH MiJIATAIOTh HAJaHHIO IPOTATOM 15
(W’ ATHAOUATH) KaJICHIAPHUX JHIB 3 aTH HACTaHHS BIINOBIIHUX 3MiH, a PO 3MiHY/OJOKYBaHHS afpecu eJIeKTPOHHOI TMOIITH Ta HOMepa
TeneoHy — y JIeHb Takoi 3MiHW/OJIOKyBaHH, Ta/ab0 IaTH oJepKaHHSI MUCBMOBOT BUMOTH Bif banky. Y Bumazaky BiacyTHOCTI iH(popMarii
PO 3MiHYy PEKBI3HTIB, MONIEPEAHBO HalaHa iHPOpPMAIIist BBXKAETHCS IHCHOIO.

3niiicHroBati omepaiiii 3a KaprtkoBum/[IoToOuHMM paxXyHKOM y BIiIMOBIZHOCTI 10 3aKkoHOmaBcTBa Ykpainu, I[Ipasun MIIC, mporo
JloroBopy, 3asiBH Ha IPUETHAHHS, IPABUJIAMH HaJJaHHS IOCIYT, BCTAHOBJIEHUMH baHKOM TowI0.

He BuxopucroBysatr KaptkoBuit/IloTouHmMiA paxyHOK Juist 31iiiCHEHHS i IIPHUEMHHULIBKOI iSUTBHOCTI Ta JisSUTBHOCTI caMO3aiHATHX 0CiO.

V pasi, skmo KiieHT € ¢i3nyHOo0 0cob0r0-mianpreMiieM abo caMo3aiHATO 0co0010, TIOBIIOMHTH TIpO e baHk y mickMoOBOMY BHIIISII
MIpY 3aOBHEHHI 3asBH Ha MpUeTHaHHS JMcTa KilieHTa Ta HagaTé KO0 BHITMCKH 3 €IMHOTO IEP:KaBHOTO PEECTPY IOPUAMYHHX OCi0 Ta
(hi3MYHUX OCIO-TIAMPUEMIIIB, IO MICTHTH BiZOMOCTI Mpo (i3muHy 0co0y, sika 3aliMaeThCs MiANPHEMHUIBKOIO AiSUTBHICTIO, a00 KOIIi0
IOKYMEHTa, IO MiATBEPIKYE B3ATTA Ha OOJIK 0coOH, sSKa 3aliMa€eThCsl HE3aNEKHOI NPodeciiiHOI MisTBHICTIO, BiAMIOBITHAM OPraHOM
JlepKaBHOI TOAATKOBOI ciyxOu. Y Bumaaky, skmo KiieHT He 3MiHiCHUTH Takoro MOBIIOMIICHHS, BHACHIZOK 4oTo a0 baHky OyayTsh
3acTtocoBaHi mrpadHi caHkmii, BimmkomyBatd baHKy crutadeHi ocTaHHIM mTpadHi CaHKIIl y TOBHOMY 00cs3i. Y pasi, skmo KiieHt e
(hi3ngHOI0 0COOOKO-MIANPHEMIIEM a00 CaMO3alHATO 0c000r, BaHK 37iliCHIOE MOJAHHS BITOMOCTEH MpPO BIAKPUTTS pPaxyHKY B
SJISKTPOHHOMY BHIJISIII 3ac00amMM eneKkTpoHHOI oty HarnioHanpHOro 6aHKy YKpaiHM Ha aapecy JAepiKaBHOI MOAATKOBOI CIy»KOH, i BCi
BUJIATKOBI orepaiii 3a paxyHKOM, y T.4. 3 BHKOPHCTaHHSM IUIaTDKHOT KapTKW, BaHK 37ilicHIOE yumie micias oTpuMaHHS baHkom
TOBiTOMJICHHSI [IPO B3ATTS PaXyHKY Ha 00JIIK OpraHOM JIepyKaBHOT IOJATKOBOI CITy>KOu.

He nepenaBarn Kaprtky Ta ii pekBi3UTH y KOPHUCTYBaHHS TPETIM 0CO0aM i BXKHTH BCIX MOXIMBHX 3aXOJiB Ui 3alO0iraHHs iX BTpaTH,
nepezadi Ta BAKOPHCTAHHS.

He moBimomisitu Tpetim ocobam [TIH-kox (B ToMy YuCHi maposti Ta KOJOBI CIIOBa) Ta 30epiraTa HOro y Ta€EMHUII, 00 Hi 3a SKUX YMOB BiH
HE CTaB BiloMHid TpeTiM ocobam, He 3anucyBati [1IH-kon Ha Kapty Ta/abo Ha iHOI mpeaMeTH, siKi 30epiraroThes pazoM 3 KapTkoro.
BuacHO po3MillyBaTH Ha paxyHKY KOIUTH, JOCTAaTHI JUisl 3MiMCHEHHs BCiX HEOOXiZHUX PpO3pPaxyHKiB, B TOMY YHCIi TOB'I3aHHX 3
BHKOHaHHSAM yMOB JlaHOTO J[oroBopy, a00 crutadyyBaTy iX caMOCTiHHO Y BCTaHOBJICHOMY BaHKOM MOpPSIZIKY Ta CTPOKH.

KonrpomtoBaTtu Ta 3a0e31edyBaTi HassBHICTh KOIITIB Ha KapTKOBOMY paxyHKy JUlsi CHHCAHHS KOMICIi y BUNaIKy TeXHI4HOT HEMOXKJIMBOCTI
Banky 31iiCHUTH OJIOKYBaHHS KOMIcii, B T.4. 32 OllepamisiMu, 3JiiiCHEHUMH B TepMiHAIBHUX MPUCTPOsX baHkKy.

CBO€YaCHO Ta MOBHICTIO BiAIIKOAOBYBaTH baHKy crtadeHi HUM KOIITH 3a oneparismu 3 BITK:

. MIIC — o onepauisix 3 BukopuctanusMm Kaptku Kiienra/J{oBipeHoi ocoou Kiienra.
o Banky — BuHaropoy 3a ITociyry, 1110 HaJaloThest 3a UM JJOTOBOPOM,
. IHmmM GaHkaM — Ha BHMOTY INOJIO OIUIATH KOMICIH/IHIIMX IUTATEeXIiB, SKi BHHUKAIOTH B TIPOILEC] BHIIYYCHHS KApPTKH B

TEePMIHAIBHUX MNPUCTPOSX/TOYKAX MPOJAXy IHIIMX OaHKiB, B TpoIeci MiATBEP/KCHHS IHIIMMHA OaHKaMH JIETITHMHOCTI
KapTxwu/onepaniit npoBeieHNX 110 HUM.
Posnopsmxatucs komramu Ha BIIK B Mexax BUTpaTHOro JiMmirTy. B pa3i BUHMKHEHHS Bifl’€MHOTO 3aJMIIKY 32 PaXyHKOM IOBEPHYTH
banky 3a00proBaHicTh HACTYITHUM YHHOM:
Crutatutn 3a00proBaHICTh 3a cyMol0 Oopry Bim’eMHOro 3amuimky, oo BHHHK B HMOTOYHOMY KaJCHAAPHOMY MICsli, HE IIi3HIIIE
OCTaHHBOT'O POOOYOTO JHS HACTYIHOTO KaJICHAAPHOTO MICSIL.
VY pa3i HeBHKOHaAHHS a00 HECBO€YAaCHOTO BHKOHaAHHS BuMor 1.5.1.11.1. manoro JloroBopy Kiient crmauye mrpad B po3mipi 20% Bix
CYMH BiJl’€MHOTO 3aJMIIKY 3a KapTkoBHM paxyHKOM.
Osuaiiomuts Beix JoBipenux oci6 Kiienra 3 ymoBamu mpsoro Jlorosopy.
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B pa3i napauns Osepapadty (Kpeauty) moramratu 3aboprosanicts nmo OBepapadTy, MpOLEHTH 32 BUKOPUCTAHHS KPEAUTHUX KOLITIB,
orladyBaTd KoMicil, mTpadu Ta MeHI0, a Tako)X BHKOHATH 3000B’sI3aHHS 3 MOBEPHEHHS KPEOUTY, B TOMY HYHCII MPOCTPOYCHOI
3a00proBaHoOCTi, Ha YMOBaXx, nepeadadeHux UM JJoroBopom.

OnepxyBaTu Bunucky 1o paxyHkax Ta KOHTPOJIOBATH PyX KOILTIB HE PiAIle OJHOTO pa3y Ha MiCALlb.

He mi3Hime HacTymHOro po60oYoro AHS INCIs OTPUMAHHS BHUIIMCKH 3 PaXyHKy HOBixoMisaTH baHk mpo Bci moMideHi HETOYHOCTI Ta/abo
NOMWIKHA y BHIMCKAaX 3 pPaxyHKy Ta IHIOMNX JOKyMeHTaX, abo ITpo HEeBW3HAHHA (HEMiATBEp/UKEHHS) MiICYMKOBOTO CajbJo 3a
paxyHKoM(aMu).

Ha Bumory banky nagaté mokymeHTH abo BiIOMOCTI, HEOOXimHI Ul 3’sICyBaHHS JDKepeia MOXODKEHHS KOIITIB, METH Ta IiJCTaBH
3ailicHeHHs1 piHAHCOBHX OTepalliii, OHOBJICHHS JaHUX 3 ixeHTudikamii Kiienra.

Tlogaru no banky 1oKyMeHTH, IO MiATBEPKYIOTh OTPUMAHHS Jep>KaBHUM BUKOHABIIEM ITOBIJOMIIEHHS PO BIIKPUTTS PaxyHKY, SKIIO Ha
KOILTH, 1110 30epiraroThes Ha iHIOMY paxyHKy KitieHTa, BigkputoMy B baHky nepaBHUM BUKOHABIIEM, HAKJIaJCHO MTyOIiYHE OOTSKECHHS.
Hapmasatu BinomocTi npo goxoau (y pasi HaganHs Kpeauty) y Bianosines Ha 3anut banky B cTpok He mi3Hime 5 (I'ATH) KaJeHIAPHUX THIB
3 JaTH OTPUMAHHS 3aITuTYy.

ITicnst 3MiHM HOMepy MOOiTbHOTO TeneoHy HeraiHO 0COOMCTO 3BepHYTHCH 10 baHKy i Hammcarty 3asBy, BCTaHOBIEHOro baHKkoM 3paska,
npo 3MiHy Homepy moGinsHOTO Tenedony. Henosinomenns Knientom B bank mpo 3miny Homepy mobinsHoro TenedoHy 3BitbHse bank
Bil Oy/b-SKO1 BiJITOBIaIBHOCTI, [0 MOXKE BUHUKHYTH Y 3B'sI3Ky 3 BianpasineHHsIM bankom Kiienty SMS-noBinomiieHs Ha ctapuii HoMep
MoOipHOTO Tenedony. CTOpOHH MOTOKYIOThCs, 10 3BepHeHHs1 KitieHTa 10 BaHky i3 3asBOI0 BBa)KAa€ThCsl HAICKHHM IOBIIOMIICHHSIM
Ipo 3MiHy HOMepa MOOiIbHOTO TeneoHy Ta He MOTpedye BHeceHH CTOpOHAaMH BiANOBIZHMX 3MiH B 3asBy Ha MPHEIHAHHS, BIIIOBITHO
110 uporo JJorosopy.

Kuient takox Mmae iHmi o0oB'si3ku mepenbadeni nuMm J[oroBopom Ta/abo YMHHUM 3aKOHOJABCTBOM YKpaiHM, a TaKoX OOOB'SI3KH, LIO
KOpECHOHYIOTh ITpaBaM baHKy, siki Bu3Ha4eHi 1M JloroBopoM Ta/abo YMHHUM 3aKOHOJABCTBOM Y KpaiHH.

bank 3000B's13aHMiA:

OOcnyroByBaTH paxyHKH Ha yMOBax, nepeabadenux muMm Joroopom, npasmiamMu MIIC Ta YMHHUM 3aKOHOJABCTBOM Y KpaiHH, 32 YMOBH
CBOEYACHO Ta y TIOBHOMY 00CsI3i OIuIaTé nociayr banky.

HanaBatu Kiienty Oe3komroBHO miomicsiuHy Bumucky y mameposiii ¢opmi, He misHime 10 (mecsToro) 4ymciia HaCTYITHOTO 3a 3BITHUM
MicsIIs, Ta [03a4eproBy BUITUCKY Ha IMiACTaBl HOro MUCHMOBOI 3asBH, 32 YMOBH CIUIaTH BiINOBiAHOI BuHaropoau banky 3rimHo Tapudis
Banky Ha 00cayroByBaHHS KITi€HTiB-(i3uuHNX 0ci0. s oTpuManns Bunucku KitieHT moBHHEH 3BEpHYTHCS 0 Miapo3aity banky, ne BiH
3aII0BHIOBAB 3asABY Ha NPHEIHAHHS 10 noroBopy. Ilpu po6oti Kiienra 3a momomoroto cucremu «\Web-0aHKiHT» BHUIMCKHA HAAIOTHCS B
eJIeKTpoHHIN Qopmi. HaganHs BUITUCKH B eNeKTpOHHIN Gopmi He mo3basisie npaB Kiienta oTpumatn Bumuicky y mameposiit gopwmi, He
nizninre 10 (gecsToro) 4ncia HaCTYIMHOTO 32 3BITHUM MICSILIS.

Bigkpuatn Ta 00cCiyroByBaTH paxyHKH, Bigkputi KiieHTy Ha migcTaBi BinmoBinHOT 3asBM Ha NpPHEAHAHHS, 3 YypaxyBaHHSIM
0co0JIMBOCTEH, BU3HAYEHHX 1M JloroBOpoM.

Bupatu Kitienty Kaprky ta [TIH-koz.

3a0e3meuynTy 3AiHCHEHHS OTepalliil 3a paxyHKaMH, y T.4. 3 BAKOpUCTaHHAM KapTok Ta iX peKBi3UTiB IPOTATOM CTPOKY iX Iii.

IIpuiimartu Bix Kiienra/loBipeHOi 0c00HM MOBiIOMIIEHHS PO BTpary/BUKpaacHHsA KapTku Ta/abo HecaHKIiOHOBaHE BUKOpUCTaHHS KapTku
a0o i1 peKkBi3UTIB, Ta 3yNHHUTH PO3PAXyHKH 3 BUKOPUCTAHHAM Takoi KapTku Ta/a0o i peKkBi3uTiB.

AmnymoBatu nomkomkeny Kaptky Ta Bugaru Kiienty HoBy KapTky y pasi otpumanHs 3asBu Bing KiienTa npo momkomkeHas KapTtku Ta
criatu Kiientom BuHaropoau, 3rinso Tapugis banky Ha o6cimyroByBaHHs Kii€eHTiB-(i3UUHHX OCIO.

3abe3neuntH KOHOiAeHIIHHICT iHGOpMAaLT 00 PyXy Ta 3aJMIIKY KOIITIB Ha paxyHkax KiieHTa, 3a BUHATKOM BHNAJKIiB HaJaHHS i€l
iHpopMarii TpeTiM ocobaMm y BHIIaKax, IPsMO Meper0aueHnX YHHHAM 3aKOHOJaBCTBOM YKpainu abo uum JloroBopom. Taka iHpopmaris
MoOXe OyTH BUKOpHCTaHa BaHKOM y CBOTH MisSUIBHOCTI 3 METOIO 3amo0iraHHs IaxpaiChbKUX OMepalliii Ta mpoTHii Jerami3allii J0X0IiB,
OTPHMAHHX 3JOYMHHHIM IIUISIXOM, BiAMOBIHO /10 YMHHOTO 3aKOHOJIABCTBA YKpaiHN.

Posrnsmatn nperensii, otpumani Bin KitieHTa y muchbMOBOMY BUTJISII Ta BiAMOBITHO 10 YHHHOTO 3aKOHOAABCTBA YKpAiHM i BHYTPIIIHIX
npoueayp banky.

3nificHIOBaTH PO3paxyHKOBO-KacoBe oOciyroByBaHHS KitieHTa BiIMOBIZHO JO YMHHOTO 3aKOHOJABCTBA YKpaiHM Ta IBbOro Jlorosopy.
Hopyuenns KiieHta, o MiCTHTBCS B PO3paxyHKOBOMY JOKYMEHTI, SIKMH HadimoB 1o banky mpoTarom omepauiliHoro wacy, bank
BUKOHYE B JIeHb HOTO HaJIXO/PKCHHS.

Jopyuenns KiieHTa, 10 MiCTHTBCSI B pO3paXyHKOBOMY JIOKYMEHTI, sIKHil HaliioB 1o banky micis 3akiHYeHHs omnepauiiiHoro yacy, bank
BUKOHYE HE Mi3Hillle HACTYITHOTO OIEPAIliifHOTO JHS.

3abe3neynTy HagaHHSI KOHCYnbTaniid KimieHTa 3 muTaHb 3acTocyBaHHS OaHKIBCHKOTO 3aKOHOJABCTBA Ta MOPSAKY 3MIHCHEHHS pO3paxyHKiB,
y T.4. Y pa3i BUHHKHEHHS MUTaHb 3 00CIyroByBaHHs KapTkoBoro paxyHky Ta Kaptku 3a Tenedhonamu LleHTpy obciayroByBanns KitieHTiB
a6o migpo3niniB banky.

3yNUHUTH BUAATKOBI omepamii Ha paxyHKY y pasi, skmo y banky mono KiieHnTa icHye myOmiuyHe OOTSDKEHHS PyXOMOTO MaiiHa, sKe
HaKJaJieHe JIep)KaBHUM BHKOHABILIEM, Ha CyMy Takoro oOTsKeHHs, Ta HajgatH KUlieHTy HOBIIOMIIGHHS NMPO BIIKPUTTS PaxyHKy UIs
BPYYCHHSI JIep)KaBHOMY BHKOHaBIIO. Lle MOBIJOMIICHHS NPO BiIKPHTTS pPaxyHKy BpydaeThcsl Jep)KaBHOMY BHKOHaBIO KirieHTOM.
BifHOBICHHSI BHIATKOBUX OMeEpaliil 3iHCHIOETbCS Yy pa3si, SKIIO JIep)KaBHUH BHKOHABEIb HE MOBIIOMHUB IPO MPHUIHATE PIilIEHHS Y
BCTaHOBJICHHH 3akoHOM Ykpainu «[Ipo maTixkHi CHCTeMH Ta mepeka3 KOIITIB B YKpaiHi» CTpOK, mepedir SKoro MOYMHAETHCS 3 JAaTH,
3a3HaueHO] y BiIMITIIi PO OTPHMAHHS Jep’KaBHUM BHUKOHABIIEM MOBiIOMIICHHSI.

3yNMUHATH POBeeHHS (hiHaHCOBOI omeparii, Ko i yuacHHKOM abo BUrogoHabyBaueM 3a HEI0 € 0c00a, SIKy BKIIOYEHO JI0 TepeiKy ocio,
MOB’SI3aHMUX 13 3MIHCHEHHAM TEPOPUCTUYHOI MIsUTBHOCTI ab0 MIONO SKHX 3aCTOCOBAaHO MIKHAPOJIHI CaHKIIi. Y pa3i TaKOTO 3YIHHEHHS
BUJIATKOBUX OIeparliif, MpuOyTKOBI orepamnii He 3ynuHSIOTHCS. 3yMUHEHHS (DiHAHCOBHX OMNEpariif 3MiHCHIOEThCS Ha CTPOK Ta y MOPSIKY,
nependadeHOMy YHHHHM 3aKOHOJABCTBOM YKpainu. Ilpore, Take 3ynmMHEHHS HE € MiACTAaBOIO JUIl BHHHUKHEHHS IMBLTFHO-TIPaBOBOL
BiamoBifanbHOCTI baHKy 3a MOpYyIIEHHS yMOB BifNOBIJHUX NPaBOYHHIB.

[apanTyBati 30epekeHHs1 OaHKIBCBKOI Ta€EMHHII LIOAO OINEpaliid, MpPOBEACHHX BiAMOBiAHO 10 1boro JloroBopy, Bimomocteil mpo
KunienTa, mo cranu Bizomi banky y 3B’s13Ky 3 yKiaJeHHsIM 1b0ro /oroBopy, iHIIMX BiIOMOCTEHl, 1110 CTAHOBJATH OAHKIBCHKY TAEMHHMIIIO
BiINOBiHO /10 3akoHy. Hanauus iHdopmarlii, 1110 cTaHOBUTH OaHKIBCHKY TaEMHHMIIO, 1HIIOT KOH}iaeHiHHOT iHdopMmarii mono Kiienra ta
MPOBEICHNX HUM OIepamniii TpeTiM ocobaM MO>KIIMBE JIUIIE y BUMAAKAX, IPSIMO Iepe10aueHnX YNHHUM 3aKOHOIaBCTBOM YKpaiHU abo 1M
JloroBopom.

YMOBH BIIKPATTA TA OBCJIAYTOBYBAHHSI HIOTOYHHUX PAXYHKIB, IO NEPEJABAYA€ BUKOPUCTAHHSI
CIIEIJAJIBHOT'O IVIATIZKHOI'O 3ACOBY (IINTATIZKHUX KAPTOK) B HAINNOHAJIBHIN TA THO3EMHIM BAJIIOTI

Bank Bunyckae Kiienty Kaprtky Ha migcraBi BigmoBigHoi 3asiBi Ha MPUETHAHHS, HATSKHUM YHHOM O(GOPMIICHOT Ta MiANKUCAHOI, 8 TAKOXK
[P yMOBI 31iHCHEHHSI OIIATH BAPTOCTI MOCIYT, BiAMOBIAHO 10 Aifounx Tapu(iB GaHKYy.
Kuient moxe Binkputa donatkoei Kaptku mo cBoro KapTKoBOro paxyHKy LUISXOM HAJI©KHOIO 3allOBHEHHS 3asBH Ha IPUEIHAHHS.
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Bunyck lonarkosoi Kaprku no KaprkoBoro paxynky Kiienrta 3aiiicHIOETBCs y pa3i MpuiHATTS mo3uTHBHOTO pimeHHs banky. Bumaua
Kaprtku BinOyBaeTbest BukmouHo micis ormnatu Kiientom kowmicii banky, sikmo Taka mnepenbauena, srigno Tapudis banky Ha
obciyroByBaHHsl KITi€HTiB-Qi3nunux oci6. KiieHT Hece BiamoBimanpHiCTh 3a BUKOHaHHS yMoB JloroBopy Bmachukamu JlogatkoBux
Kaproxk.

Kaprku nagarotsest Kitienty ta #foro JloBipeHiit oco0i y THMYacoBe KOpHCTyBaHHS Ha ymoBax JloroBopy. IlpaBo BmacHocti Ha KapTky
saymmaethest y banka. 1o 3akiHuenHro crpoky nii KapTok, ix momkompkeHHi Ta po3ipanHi JloroBopy, KimieHT 30008’ s13aHui TOBEpHYTH
Kaptku y bank.

st IMepesumycky Kaprtku no 3akindenHs 1i TepmiHy il Kiient noBuneH noxatu mo minposniny banky, B sikomy o06cimyroByersest Kaptka,
MICBMOBY 3asBY Ta CIUIATHTH BapTiCTh MOCIYT, BIAMOBITHO 10 AifouuX TapudiB OaHKY.

[epesumyck Kaprok (3a Bunatkom IlepeBumnycky KapTku B 3B'i3Ky 3 11 MOUIKO)KEHHSAM 3a YMOBH ii IOBepHEeHHS B baHK) 31iliCHIOETBCS
nume 3a pimeHHsM banky 3a ymoBu gotpumanHs Kmientom ymoB 1poro Jlorosopy. Ilpu mpomy, bank mae mpaBo Ha CBiif poscyn
nepeBunycTuTH KapTky y 3B'i3Ky 3 3akiHUeHHSAM TepMiny aii KapTku, mo Oyma panime BumymieHa KiieHTy, a TakoX MEpeBUILYCTHTH
Kaprky, He ouikyloun TepMmiHy 3akiHueHHs i Kaptkn, mo Oyma sunymena Kiienty. IIpu npomy, KiieHT He 3BUIBHAETBCS Bifl OILIATH
kowmicii 3a Hazmani [Tociyru 3riqao Tapugis banky Ha 00cTyroByBaHHS KIIi€HTIB-(i3NIHAX OCI0.

bankx mae mpaBo BigmoBuTH y Bupadi, IlepeBumycky Kaptkm Kiienty Ta [loBipeniii oco6i Kiienta 6Ge3 MOSCHEHHS TNpPUYMH Yy
BIJITIOBITHOCTI JTO HOPM JIIF0YOTO 3aKOHOaBCTBa YKpainu Ta mpasmit MIIC.

3amoBiieHi, ane He oTpuMaHi Kiientom KapTtku, y ToMy 4mcni npoJoBkeHi Ha HOBUI TepMiH, 30epiratoteesa y banky ans Bugaui Kiienty
He OubIIe 3-X MiCALIB, MICISA YOO MOXYTh OYTH 3HHIICHI Y BCTAHOBJICHOMY HOPSIIKY.

[Ipu orpumani Kaptku, KitieHT HOBHHEH MOCTaBUTH BIACHUN MiAMUC HA MaHeNi A7 MiANUCY Ha 3BOPOTHIN CTOPOHI, a TAKOX PO3IUCATUCH
B orpuMaHHi Kaptku Ta I1IH-koHBepTy. BincyrHicts abo HeBiAmoBiaHICTh mianmucy Ha KapTmi i3 migmucoM Ha CyHpOBITHHMX OIEpaLito
JOKyMEHTax, MOke OyTH IiJICTaBOIO Ul BIIMOBM B IIPOBENeHHI omepauii Ta/abo BmirydeHHs KapTku mpu mpoBeneHHI omeparii y
Toprosus.

Crpok nii KapTky BkazaHo Ha JMIBOBii cTopoHi y ¢opmari MM/PP. Kaptka nie 1o ocTaHHBOTO IHS Micsis, 3a3HaueHoro Ha Kaprui.
3aboponsieThest BUKopHcTaHHS KapTku Ta ii pekBi3UTIB micns 3akiHYeHHs cTpoky i1 nii. Ilicns 3akindeHHs cTpoky aii KapTka moBuHHa
Oytu noeepHeHa B baHk.

Bank He Hece BiINOBIAAIBHICTD 32 HEBYaCHE OTPUMAaHH nepeBunymenoi Kaptku y banky.

KapTku MUTTEBOTO BUITYCKY HEPEBHITYCKY HE MiJUITalOTh.

Kaptka moxe BukopucroByBaTHCs KiieHTOM sk 3acid moctymy no KapTkoBoro paxyHKy Ta IUIs OJAEpXKaHHS TOTIBKOBHX KOIITIB,
0e3roTiBKOBOTO IepeKaszy KOIITIB, OE3rOTiBKOBOI OIUIATH TOBApiB Ta MOCIHyr y TOproBuiB, A OIUIATH TOBapiB Ta MOCHYT, MPOAAXK SKUX
3/IIHCHIOETBCS Y CHCTEMI SJIEKTPOHHOI KOMEPIIii TOIIO.

Bank Mae npaBo BIIyuuTH abo 3a010KyBaTtu KapTky, mpu HasBHOCTI 00CTaBHH, SIKi CBiT4aTh MPO 1l HEpaBOMipHE BUKOPHUCTAHHS, & TAKOX
Yy BHIIQJKy HECBOEYACHOTO TIOTAIICHHS 3a00proBaHocTi mo JIoroBopy 10 IMOBHOrO IOTAlleHHS 3a00prOBAHOCTI Ta IHIIUX YMOB,
nepenbadeHux nuM J[oroBopom.

s orpumanHS KOHCYnbTalii KilieHT MOBHMHEH BHKOPHCTOBYBAaTH HACTYIHI KOHTakTHI TenedoHU LleHTpy oOCIyroByBaHHS KIIi€HTIB
Banky: 0 800 50 5555 (6e3KOUITOBHO JUIs [3BIHKIB 3 MiCbKHX TeeOHIB B Mexkax Ykpainm) abo +38 (044) 290-93-10 (nuist MiskHAPOAHHUX
I3BIHKIB), a TakoX Oe3MocepenHpO 3BepTaTHcA y Mmiapo3ain baHky, B skomy Oyino BiAKpHUTO KapTKOBUH paxyHOK. baHk He Hece
BIZIMIOBINABHICTD 32 HEMOXIIMBICTD HagaTH iH(OpMaIiro 3a KOHTAKTHUMH TenedoHaMu LleHTpy 0OCIyroByBaHHsS B HACTITOK TEXHIYHUX
HPUYHH.

Oco6mmBocTi 06¢myroByBanHs KapTKOBUX paxyHKiB:

Jlnst mpoBesieHHsT BUAATKOBHX omepaniii 3a KapTkoBUM paxyHKOM y CyMi, 1[0 TIepeBHIIYe 3aIHIIOK Ha KapTKOBOMY paxyHKY I'pOIIOBHX
komtiB Kiienrta, bank Mosxe HamaBatu Kiienty kpeauTHi komtu y ¢hopmi OBepapadry.

Bank mporsrom crpoky nii KapTtku 3miiicHIoe 0OCIyroByBaHHsI orepariiii 3 ii BHKOPUCTaHHSM, HAJa€ iHMII TOCIYTH 3TiAHO 3 IIHM
JHorosopom, a KiieHT 3000B's13yeThes crutauyBati banky BuHaropony 3rinzHo 3 Tapudamu banky Ha 00CIyroByBaHHS KITi€HTiB-(hi3HIHUX
ocib, sKi € HEBiI'€MHOIO YaCTHHOIO LHOTO JOTOBOpPY Ta po3MimieHi Ha cajiti banky www.radabank.com.ua. KiieHT moBuHEH CIUTaTHTH
Banky cymy HapaxoBaHOi BHUHAropou 3a HaJaHi MOCITYTH HE Mi3HIlIe TPUALATOrO KaJeHAapHOTO IHS BiA natu ii HapaxyBaHHs. B pa3i He
MOTAIlleHHs] Y BCTAaHOBJICHUI CTPOK BKa3aHa 3a00proBaHICTh MEPEHOCUTHCS Ha PAaXyHOK HMPOCTPOUeHOi 3a00proBaHOCTI i ii MOrameHHs
3IiIICHIOETBCS B TIOPSIKY 00yMOBIIeHOMY 11.6.32.

Skmo KiieHT He morarrae 3a00proBaHiCTh 3a HapaxoBaHOIO KoMmicielo banky a6o Bin’emuuM 3amumikom mpotsirom 60 OHIB 3 MOMEHTY
BCTAQHOBJICHOT'O TPaHMYHOT'O CTPOKY IOTaIlIeHHs! 3a00proBaHOCTi, MepeadayeHoro M aoroBopoM mo KaprkoBomy paxyHky KiienTta Ta
TUIATDKHAM KapTKaM, [0 eMiToBaHi 10 nporo KapTkoBoro paxyHky, bank mMosxe 3abimokyBaTu Bci 1e0eToBi oneparii mo paxyHky. B pasi
6J0KyBaHHS paxyHKy BaHk Mae mpaBo MPU3YNUHUTH HaJaHHS IIOCIYT O 0OCIYrOBYBaHHIO PaXyHKY Ta HapaxyBaHHS KOMICil 10 MOMEHTY
MIOTAIIeHHS B MOBHOMY 00Cs31 MpocTpodeHoi 3a00proBaHocTi KilieHTOM Ta BiTHOBJICHHS ONepaliil o paxyHKy.

B pasi noramenHs 3a00proBaHocTi 3a HagaHi 0aHKOM TOCIYTH baHK po30IOKOBYE paxyHOK Ta MOHOBIIOE HamaHHA mociyr KiieHTy He
Mi3HillIe HACTYITHOTO ONEePALiHOro JIHs MiCIs MOTaIeHHS 3a00PTroBaHOCTI.

V Bunajiky BnpoBamkeHHs bankoMm HesnwkyBanoro samumky KiieHT 3000B's13aHuid minTpuMyBatu cymy HesHMKyBaHOTo 3ajMIIKy MO
KapTkoBoMy paxyHKy y po3Mipi, BuzHaueHOMY baHkom.

KunieHT Mae mpaBo 3aiiicHIOBaTH pO3paxyHKH 3a ONepalisiMi, TPOBEICHUMH 3 BUKOpUCTaHHSIM KapTku BHHATKOBO B Mexxax BurpatHoro
JiMmity.

B mexax Butparnoro mimity epxkarens KapTku, 3 ypaxyBaHHSAM BHMOT YHHHOTO 3aKOHOJABCTBAa YKpaiHH, MOXKE BHKOPHUCTOBYBATH
KapTtky npotsirom TepmiHy ii aii sik 3aci6 mis:

3 3aificHeHHs1 6E3roTiBKOBHX PO3paxyHKIB 3a ToBapu (poOOTH, MOCIYTH), SIKIIO Ie MepeadauyeHo BiMOBIJHOIO TOPTiBEIbHOIO abo
CEepBICHOIO YCTaHOBOIO;

. nepepaxyBaHHs KOIITIB Ha iHII paxyHku Kiienrta ta/abo Ha paxyHKH TPETix ocio,

. oJlep>KaHHs TOTIBKH B Kacax OaHKIB Ta yepe3 OaHKOMATH, SIKi BUJAIOTh KOIITH 32 JaHUM THIoM KapTku, sk Ha Teputopii Ykpainu,
TakK i 3a KOPJOHOM;

. OTpPHUMaHHS J0JJaTKOBUX MOCIIYT;

. 3MiHCHEHHS 1HIIUX onepamniid o KapTui, mependadyeHnx 1oAaTKOBUMH yroaamu a0 JJorosopy.

V pasi 3akpurts KaptkoBoro paxyHky, bank Bunae KiieHTy rotiBkoro abo mepepaxoBye Ha iHIIHIA, BU3HaueHHi KirieHTOM paxyHOK, BCIO
CyMy 3aJIMIIKY KomTiB Ha KapTkoBOoMy paxyHKy (B T.4. cyMy He3HM)KyBaHOTO 3aHUIIKY).
Jns 3apaxyBaHHs TOTiBKOBMX KowTiB Ha KaprtkoBuii paxyHok KiieHT-Hepe3wigeHT n0JaTKoBo Halae baHKy JOKyMEHTH, IO
HiATBEPPKYIOTH JUKepesa iX OXOKeHHS.
V pasi, sxmo Tapudpamu banky Ha 00cayroByBaHHS KiIi€HTiB-(pi3n4HUX 0Ci6 mepenbadeHo HapaxyBaHHS IPOIEHTIB Ha 3aJIMIIOK KOIITIB,
110 3HaxXoxAThest Ha KapTkoBoMy paxynky Kiienra, npueananssm o ganoro JloroBopy KiieHT OrokyeThest 3 HACTYITHIM:
Banx HapaxoBye Ta cmmadye KimieHTy IpOIeHTH Ha 3aJMINOK KOINTIB, IO 3HaXoasAThesl Ha KapTkoBux paxyHkax Kiienra y posmipax,
Bu3HaueHux Tapudamu, Ta y BamoTi KapTKoBOro paxyHky.
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HapaxyBaHHS IIPOLICHTIB Ha 3aIUILIKK KOIUTIB, 110 3HaxoAaThest Ha KapTkoBomy paxyHky KiieHTa Ha KiHellb KOXHOTO OHepauiifHOro
nus baHKy, 3a BHHATKOM KOIITIB 10 OyiaM 3apaxoBaHi y Iiedl omepaiuifiHuil IeHb, 3iMCHIOETHCS LIOACHHO Ta PO3PAXOBYIOThCS i3
po3paxyHKy (akTHYHO! KaJeHJapHOI KUIBKOCTI AHIB B Micslli Ta poui. 3apaXyBaHHS LHUX MpOLEHTIB Ha KapTkoBuii paxyHOK
3IiHCHIOETHCS B 1-1 poOOUMii IeHb KaJeHAAPHOTO MICSIs, HACTYITHOTO 32 3BiTHHM.
Jlnst BIAKPHUTTA MOCTYIy IJIsI KOPHCTYBAaHHS IUIATDKHOIO KapTKOIO 3a KOPJOHOM a0o0 3MiHM IIOAEHHMX JiMiTiB KiieHTy HeoOXimHO
odopmuTH 3asBy y BignineHHi banky abo mursixom 3pilicHeHHs n3BiHKa 1o LleHTpy oGcmyroByBanHs KilieHTIB mpo 3HATTS JIIMITY Ha
PO3paxyHOK IUIaTKHOIO KapTOl0 HAa BU3HAYEHHUH TEpMIH Ta y BU3Ha4YeHIH KpaiHi nepeOyBaHHS.
Bank mae mpaBo npm3ynuHuTH Aifo KapTku abo oOMexuTH 31ificHeHHS orepamniii 3 BUKopucTaHHSIM KapTku y OyAb-sSKoMy 3 HepeTideHnx
HUKYE BUIAIKIB:

e y pa3i BHSBJICHHS HEIUIATOCIIPOMOXKHOCTI, HE3aKOHHOTO BHKOpHCTaHHA KapTku, HamaHHS HEIOCTOBIpHOI iH(opmamii ado
BUHUKHEHHS y BaHKy mizo3pu momo iMoBipHOI 3arpo3u He3akoHHOTo Bukopuctanus Kaptku Kiienrom/[loBipeHoto 0co6oro, B TOMy
4Hcii B pasi orpuManHs iHGopmauii npo e Big MIIC;

ey pasi nopymenus Jlepxatenem Kaptku ymoB nporo Jloroopy;

ey pas3i HeHaxaHHA KiieHTOM MOKyMeHTIB a00 He3’siBieHHs y bank 3rinuo i3 mm. 5.1.1.,5.1.2. mporo Jlorosopy;

e 'y pa3i BUHUKHEHHsI Bil’€MHOTO 3aiiKy 3a KapTkoBUM paxyHKOM Ta/abo IpoCTpoueHoi 3a00proBaHoCTi 3a oBepapadTom;

e y pa3i HecIUIaTH KOMicii 3a BIIKPUTTA Ta OOCIYyroBYBaHHS PaxyHKy OuIpII HiX 3a 60 OHIB 3 MOMEHTY TPaHHYHOTO CTPOKY
MoTaneHHs 3a00pTOBaHOCTI;

e B iHIINX BUMAJKaxX, HepeadadeHuX M JJoroBopoM abo YMHHUM 3aKOHOAABCTBOM YKpaiHU.

Bank mae npaBo anynroBatu Ta/abo 3a6nokyBatu KapTky y Oyap-sSkoMy 3 NepenideHuX HUKYe BUMAIKIB:

e y pasi HeotpumanHs Kaptku Kniearom uepe3 90 (neB'sHOCTO) KaJeHIApHUX AHIB 3 JaTH MOJAHHSA HUM 3asBH Mpo ii oTpuMaHHS (B
ToMy umcii B pasi [lepeBunycky KapTku Ha HOBHI cTpoK 1ii) 6e3 moBepHeHHs KitieHTy BUHaropoau 3a ii BUIycK (IIEpEeBUITYCK);

e y pa3si BTpatu/kpaaixxku KapTku;

ey pa3i HeBUKOHaHH: KilieHTOM 3000B's13aHb, TepenbaueHuX migmyHkramu 5.1.2. nporo Jlorosopy;

® HAIXOKEHHS NOKYMEHTAIBHHX HaHMX 3 iH(opmalieto mpo Hamipu KiieHTa Ha HemoBepHEHHs KOILITIB, KPATiXKKH, KOMIIpOMeTail
JIAHUX, 3arpo3 3aBJlaHHs baHKy 30UTKIB.

IIpu npomy BUTpaTH, MOB'A3aHi 13 onepauiero OmokyBanHs Kaptku Hece KimieHt.

BroxyBanns Kaptku BinOyBaetbes 3a n3BiHkoM Kitienta/JloBipenoi ocobu (3a ymoBH, mo Kiient/itoro [loBipeHa ocoba Ha3uBae KOJ0BE
cII0BO). Y BHUMAAKY HeMOXIUBOCTI KitienTa/itoro JloBipeHoi 0coOM Ha3BaTH KOJIOBE CIIOBO, baHK Ma€ mpaBo He MPUHMATH TaKy TeJIC(OHHY
3asBy [0 BUKOHAHHA. Y TaKOMy BHIIQJKy, MOMEHTOM OTpHMaHHs baHkoMm 3asBu mpo 010KkyBaHHS abo Brpary KapTtku Oyae BBakaTuch
Jara Ta Jac oTpuMaHHS baHkoM mucbEMOBOi 3asBH. Po30nokyBanHs KapTku 3miHCHIOETBCS BHKIIIOYHO Ha MIJICTaBl NMHUCBMOBOI 3asiBH
KiienTa.

®akT oTprmanHs bankowm 3asBu Bix KiieHTa He m0o30aBisie Horo mpasa 3BEpHYTHCS i3 BIAMIOBITHOIO 3asBOIO JI0 IPAaBOOXOPOHHUX OPTaHiB
y Bunazaky Brpatu Kaprku.

VY Bumanky HazaHas KiientoM mpeteH3ii momo omporectyBaHHs KiieHToM omeparii, ki mepeadadaloTh CIMCAHHS KOIITIB 3 PaxyHKY,
MiHIMaJIBbHUI CTPOK pO3TIBILY IpeTeH3ii Ta moBepHeHHs KitieHTy (32 YMOBH 3a10BOJIEHHS MIPETEH311) CIIMCAHNX KOIITIB 3 PaXyHKY CKJIQ/Ia€
45 nmHiB. Y BHIIQAKY ONPOTECTYBaHHSA TaKUX Omepamiid 3rigHo 3 npaBmwiamMu MIIC, cTpok po3risay mpereHsii Ta noBepHeHHs KiienTty (3a
YMOBH ITO3UTHBHOTO PE3yJbTaTy PO3TIISAY) ciucaHuX KomTiB KimieHTy Moxke Oyt 30inpmennit 1o 180 (cra BicimaecsaTtn) nHiB. [IpoTsarom
CTPOKY po3risiay mpeTeHsii KimieHTa moao onporecTyBaHHs OTepalliil, siki mepen0dayaroTh CIUCaHHS KOIITIB 3 paXyHKY, baHK HapaxoBye
Ha CyMy CHipHOI omeparlii MPOIeHTH, TUIaTH 1 KOMICil y BUMagKax i B po3Mipax, 0 BHKIaaeHI B JloroBopi, siki MatoTh OyTH CIUIadeHi
Kiientom B mopsaky, nependaueHomy JloroBopom. ITomanns Kumientom mnperensii mopo ompotectyBaHHs KiieHToM omepanii mo
CIMCAHHIO KOIITIB 3 paxyHKy He 3BiibHs€ KilieHTa Bii 000B'SI3KY CIUIATH CyMH IUIATEXYy, 3a3HAUSHOTO y BIIOBIIHIM BUITHCL 110 PaXyHKY,
3riziHo 3 ymoBamu Jlorosopy.

Po3zpaxyHk# pOBOASTECS B TOTIBKOBIM Ta 6€3rOTiBKOBIH ()OpMax BiIMOBIIHO O YHHHOTO 3aKOHOJABCTBA YKpaiHH Ta MPAaBWJI BiAMIOBITHOT
MIIC.

TTomoBrenHst KapTKOBOTO paxyHKY 3milicHIOETECS ocobmcTo KimienTom, fioro JloBipeHnMu ocodamu abo depes iHmmMX ocib crocodamu, mo
HEe cylnepedarb YHHHOMY 3aKOHOJABCTBY YKpaiHM Ta HOPMATHBHO-TIPaBOBMM akTaM HarioHampHOTO OaHKy YKpaiHH, Yy BamioTi
KapTkoBoro paxyHKy B TOTiBKOBili a00 B 0e3roTiBKOBii opmax. [TomoBHEHHsS KapTKOBOTO PaxyHKY, BIIKPHUTOTO B iHO3EMHIill BalIOTi, B
TOTIBKOBiH (hopMi MOXKe 3/iiiCHIOBATUCS JIHIIIe BlTacCHUKOM paxyHKY.

Omata ToBapiB (poOiT, MOCIYr), OTPUMAaHHs TOTIBKOBMX KomTiB 3 KapTkoBoro paxyHky 3a nomomororo Kaptku Ta/abo i pekBi3uTiB
3IiICHIOIOTBCSI Ha YMOBaX 1 B OPsAKY, 110 i€ y Toprosiyt, abo B baHky, mo npuiimae Kaprky.

Ilpwu 3nificHeHH] onepaniii yepe3 OaHKOMATH, TUIATKHI MPHCTPOI Ta TEPMIHAIKA CaMOOOCIyrOBYBaHHS MOXKe BUMaraTucsi BBeaeHHs [11H-
Koxmy. Y BUIAAKy TphoX crpob Habopy HenpasuibHOTO [TIH-KOMY, Mist KapTku npu3ynuHAEeThCS (OIOKY€ETHCS).

Cyma omepanii Moxe Oyt 3abi1okoBana Ha 30 (TpHAUATH) JHIB 3 JaTH 3AIHCHEHHS OIeparii 1o MOMEHTY MPOBEAEHHS MDKOAHKIBCHKIX
po3paxyHKiB. Y TakoMy pa3i, Butparauii nimit no KapTkoBoMy paxyHKy 3MEHIIY€ThCSl Ha CyMy TaKHX OIlepaniil 3 ypaxyBaHHSIM KOMiciit
Banky Ta OaHKiB-eKBaiipiB, ae Oyia 3xiiicHeHa onepartis.

V pasi BinMoBH Bin npuabaHHs abo MOBEpHEHHsS ToBapy (BiMOBHU BijJ 3IifiCHEHHs poOIT 4K HaJaHHS MOCIYTH), IO ormadeHi Kaprkoro
(abo 3 BukopucTaHHsIM 11 pekBi3uTiB), KilieHT He Mae mpaBa BUMaraTH BiJl TOPrOBO-CEpBICHOTO MiINPHEMCTBA, Y SKOMY Oyia 3ailicHeHa
oreparisi OIUIAaTH 3a TOBAp YW IOCIYTY, MOBEPHEHHs KOIITIB FOTiBKOIO, a MOBHHEH BHMAaraTH BiJIIKOAYBaHHS CyMH OMepalil HUIIXOM
0€e3roTiBKOBOTO Tepeka3y KomTiB Ha KapTkoBwuii paxyHOK.

Kiient npu 3mificHeHH] miaTikHOI omepariii 3 BUKOpHCTaHHAM KapTku moBHHEH miamucaté 4ek abo BinOuTok 3 KapTkm (cmim) (kpim
omepariii, 37iiiCcHeHUX B OaHKOMAaraX, TepMiHaJax CamMOOOCIYroBYBaHHS Ta ormeparii i3 BBeneHHsMm [IIH-komy), BreBHHBIINCH Yy
BIJIMIOBITHOCTI CyMH, MPOCTaBJIEHOI Ha X NOKYMEHTax, CyMi (paKTH4HOI OomiaTé abo BHIaHOI roTiBKH. [liamucaBmm mell TOKYMEHT,
KitieHT BH3Hae NpaBUIIbHICTh BKa3aHO! CyMH Ta Jlae BKa3iBKy baHKy Ha crucaHHs KowTiB 3i cBoro KaprtkoBoro paxyHky. Iliamucysaru
3a3HauCHUI Yek (CIim), y SKOMy He IpocTaBlieHa cyma omepaiii, KimieHT He Mae npaBa. Y BUMaAKy po30iKHOCTI MigMUCIB Ha YeKy (ciini)
ta Ha KapTui, kacup Mae npaBo Buiayuutu Kaptky 6e3 mornepeJHporo monepekeHHs.

Ormutata KOMicCiii:

lomicsvHa/mmopiuHa KoMicis 3a 0OCIYroBYBaHHS IUIATDKHHX KapTok abo HamaHHIO [lociyr HapaxoByeThcst baHkOM B JeHb HagaHHS
Tlocnyru abo B mepmmii poOoUuii 1eHb MicsIIs, B IKOMY HagaeThes [locimyra, Ta crutadyeThes B HaliOHAJIBHIN BaTIOTI YKpaiHH.

Omrata koMiciit (BuHaropoan) banky Moxxe Oyt 3xificHeHAa HACTYITHIMH CIIOCOOAMHU:

®  LUIIXOM JOroBipHOro crucaHHs 3 KapTkoBoro paxyHKy y BHUNajKy HasBHOCTI kowTiB Ha KapTkoBomy paxyHKy, abo 3a paxyHOK
oBepapadTy Ta Bi’€MHOTO 3aJUIIKY, SKIIO TaKe IIepe0aueHo yMOBaMH JIOTOBOPY;

e  yepe3 Kacy baHKy LIIXOM BHECEHHS FOTIBKH Ha KapTKOBUI paxyHOK;

e  yepe3 Kacy baHKy LIIIXOM BHECEHHS I'OTIBKM HA PaXyHOK HapaxoBaHuX noxouis 3a [Tociyru bauky;

e 3 0ymp-sxoro paxyHky KirieHTa nuisixoM o(opMIICHOTO HAIEKHUM YHHOM IUIATIKHOTO JOPYYCHHS.
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CriricanHst KoMiciii (Bunaropou) baHky 34ifiCHIOETBCS B HACTYITHOMY MOPSIIKY:

e y pasi, SKIO BaJIOTOIO0 PaXyHKY € HalliOHAJbHA BaJIOTa — y PO3Mipi KoMicii (BuHaroponau) banky Ta iHIINX cyM, mependadeHux
Jorosopom.

e y pasi, SKIIO BAIIOTOI0 PaxyHKy € iHO3eMHa BaJlloTa — Yy PO3Mipi eKkBiBaneHTy KoMmiciii (BuHaropoau) banky Ta iHmIHX cyMm, sKi
niependaueni Tapudamu banky i migmaraioTs cioati banky, 3a kypcoM baHKy, BCTaHOBJIEHOTO Ha JjaTy CIIMCAHHS CyMH 3 KapPTKOBOTO
paxyHky. baHk mepepaxoBye I'pHBHEBHUII €KBiBaJICHT MPOJAHOI 1HO3eMHOI BaJIOTH Ha CIUIATy BHHAropoau baHky Ta iHmIHX cym,
nependaueHux Tapudamu Oe3 monepeHbOro 3apaxyBaHHs Ha paxyHoK KitieHTa B HallioHaJIbHIH BaJIOTI.

Krient 6e3Bigxnmmuno nopydae banky, a bank Mae mpaBo B MOPsAKY JOTOBIPHOTO CHHCAHHA 3A1IICHIOBATH CITMCAaHHs KOIITiB 3 KapTkoBoro
paxynky KiieHta Ha cymy omepauiil, 3ailiCHeHHX i3 BuKopucTaHHAM KapTku abo ii pekBi3WTIB, Ta Ha CyMy KOMICiif, y TOMYy 4uCIi
1HO3EMHY BATIOTY IS MPOJAXy 0e3 MOJaHHS 3asBH BiJ KJII€HTA Ha MPOJIaX iHO3EeMHOI BATFOTH Ta/a00 Oy/Ib-SIKUX JTOJATKOBUX JOKYMECHTIB
Ta yrox, mus komneHcanii banky. 306oB's3anns Kiienta mepex Bankom 3a 3xificHeHi i3 3actocyBanHsaM KapTkm omepamii icHYIOTH y
BamoTi KapTkoBoro paxyHky. CricaHHS 3[iI{CHIOETBCS B HACTYITHOMY MOPSIIKY:

VY pa3i, SIKII0 BAMIOTOI0 PaXyHKY € HalllOHaJbHA BAJIIOTA!

e Ha TepuTopii YKpaiHu — y po3Mipi cyMH orepaii Ta cyMH KOMICIT;

e 32 MeXaMH YKpaiHH — CyMa BHU3HAUAETHCS LUIIXOM NepepaxyHKy BIINOBIAHOI CyMH Ta KOMICIi i3 BaJlOTH, B AKiH (PaKTUIHO
3xificHeHO omeparito, B nonapu CIIA 3a xypcom, BcranoBiernMm MIIC Ha maTy crmcanHs BiamoBimHoi cymu B poiapax CIHA 3
KOPECHOHJICHTCEKOT0 paxyHka baHky, Ta muiixoM mepepaxyHky cymu B poiapax CIIIA, mo Buiinma y mincyMKy, B HaIlllOHANEHY
BaMOTY 3a KypcoM MIIC, BcTaHOBIICHNM Ha JaTy CHHCAHHS BiANIOBITHOI CyMH 3 KAPTKOBOTO PaxyHKY.

V pasi, K10 BATIOTOI0 PaXyHKY € iHO3eMHA BalIIOTa — IUIIXOM NepepaxyHKy BIAMOBIIHOI CyMH Ta KOMICII 3 BalIOTH, B SIKil (haKTHIHO

3niiicHeHo omepartito, B goiapu CIIA 3a kypcom, BcranoBineHuMm MIIC Ha naty crnucaHHS BiamoBimHoi cymu B ponapax CLLA 3

KOPECIIOHJICHTCHKOTO paxyHKa baHKy, Ta IIUIIXOM nepepaxyHKy cymu B nosapax CIIIA, 1o Buiinuia y miiICyMKy, B BaJIIOTY PaxyHKY 3a

Kypcom MIIC, BCTaHOBJICHUM Ha JaTy CIUCAHHS BiIIOBIAHOT CYMH 3 KapTKOBOTO PaXyHKY.

3 MeTor0 3ano0iraHHs BUHUKHEHHS BijJI’€MHOTO 3QJIMINKY 3a ONEPAaIlisiMH BHJaui TOTIBKH, SKi 3/1iHCHEHI Yyepe3 TepMiHAIbHI MPUCTPOT, 110
He HanexaTth baHky, Ha KapTi OJOKyeThCs KoMicis B posmipi BimmoBimHo no TapugiB mo omepamisix Buaadi TOTiBKM B IUIATIXHUX
HPUCTPOSIX, IO HE HaJleXaTh baHKy 10 MpoBEIeHHs pO3pPaxyHKiB 3 IUMH OaHKaMH.

B pasi nepepaxysanns Kiientom rpomosux komrTiB Ha KapTkoBuil paxyHOK uepe3 iHmI GaHKHM M HeOaHKIBCHKI (hiHAHCOBI YCTAaHOBH, B
T.4. BHECCHHS Yepe3 HUX TOTIBKOBHX KOIITIB 3 METOI0 Iepekasy Ha KapTkoBuil paxyHOK, (iHaHCOBI pH3UKH, MOB'S3aHI 3 MOKIHBOIO
3aTPUMKOIO B HAIXO/KCHHI TakMX KoIITiB Ha KapTkoBuil paxyHok, npuiiMae Ha cedbe Kiient. [Ipuennannsam go nporo dorosopy Kimient
YCBIIOMJIIOE Ta MOTOJDKYETHCS 3 THM, 110 BaHK HE Ma€ MOKIIMBOCTI KOHTPOJIFOBATH a0 PErysIoBaTH MIBUIKICTh HAAXOKCHHS IPOLIOBUX
KOIIUTIB 3 iHMUX OaHKIB (HeOaHKIBCHKUX ()iIHAHCOBHX YCTaHOB) a00 BIUIMBATH Ha PO3MIpH KOMICIH, IIO CTATYIOTHCS 3a MEpepaxyBaHHS
TPOIIOBUX KOIITIB.

SIkmio BaHk 3 He3aJIeKHUX Bil HBOTO NPUYUH HE MOXKE B MOPSIKY JOTOBIPHOTO CIMCAHHS OTPUMATH OyIb-sKi 3 KOILITIB, BU3HAUYCHUX IIUM
JloroBopoM (30Kkpema, yepe3 BiICyTHICTh KomTiB Ha KapTkoBOMy paxyHKy), KilieHT moBHHEH caMOCTIHHO CIUIaTHTH Taky cyMy baHky
IIIIXOM BHECEHHS TFOTIBKM YM O€3rOTIBKOBUM II€pPEKa30M KOIITIB MPOTAroM 3-X JHIB 3 AaTH OTPHMAaHHs IOBinToMIIeHHS Bix BaHky y T.4.
CMC noBinomieHHs, aje He misHinre 30 (TpUALATH) THIB 3 TaTH BUHUKHEHHS 3a00proBaHOCTI, KPiM BUITAJIKIB MOTAIICHHS 3a00pTrOBaHOCTI
Y CTPOKH MPSMO Tiepen0adeHi iHIIMMHU ITYHKTaMH [[bOTO IOTOBOPY.

Krient nopyyae banky caMOCTiiiHO B IeHb OTPUMaHHSI BiIIOBIAHOTO TTOBiIOMJICHHS Bil 0aHKY-KOpECIOHAEHTa, ciucyBat 3 KapTkoBoro
paxynky KiieHTa CcymMH 3a TIOMIJIKOBUMH IlepeKa3aM B 1HO3EMHIA BalllOTI B pa3i CIHCAaHHS CYMH IIOMHJIKOBOTO TepeKasy 3
KOPECIIOHJICHTCHKOTO paxyHKy baHKy, 1 OTpHMaHHS MiITBEPIKCHHS BiJ OaHKY-KOPECTIOHIIEHTA NP0 TOMIJIKOBICTH JAHOTO IEpeKasy 3
HajgaHHIM KUTieHTOBI JOKYMEHTIB, MiATBEPAKYIOUMX BUKOHAHHS BaHKOM Takoro crucaHHs i MOMHJIKOBICTB JaHOTro nepekasy. [Ipu npomy
cyma cnucanHs 3 KapTkoBoro paxynky KiieHTa Mae NOpIiBHIOBaTH CyMi CIIMCaHHS 3 KOPECIOHAEHTCHKOTO paxyHKy baHky i1 He
MePEBUILYBaTH CyMy IIOMUJIKOBOTO TIepeKas3y B iIHO3eMHil BaJIOTi, 3apaxoBaHy paHiie Ha KapTkoBuii paxyHok KiieHra.

Kuient nopyuae Banky camocTiiiHO B JieHb BUsIBICHHs (akTy 3apaxyBaHHs Ha KaprkoBuii paxyHok KiieHTa momMuikoBoro nepekasy (y
pasi, KoM MOMWJIKOBHH ITlepeka3 BHKOHaHHH 3 BHHH baHKy) crucyBaTH 3 paxyHKy KilieHTa cyMH 3a NMOMMJIKOBUMH IIepeKa3aMH B
iHO3eMHiH BamOTI 3 HamaHHAM KIlieHTy JHOKYMEHTIB, MiATBEP/DKYIOUMX BHKOHAHHS BaHKOM TaKoro CHHCAaHHA i MOMUJIKOBICTH JaHOTO
nepeka3y. I[lpm mpomMy cyma crmmcaHHs 3 paxyHKy KirieHTa Mae OOpIBHIOBaTH CyMi IIOMIJIKOBOTO TI€peKa3y B 1HO3EMHIl BaioOTi,
3apaxoBaHiii panimre Ha Kaptkosuii paxyHok KirieHTa.

I'oTiBKOBI KOIITH, BHECEH] Yepe3 Kacu baHKy, 3apaxoByIOTECS Ha KapTKOBHH paxyHOK:

e He mizHime 17:00 moTOYHOTO OaHKIBCHKOTO IHS — SIKOIO iHINIIOBaHHSA Mepeka3y 3naificHeHo 10 16:30 rogwmHW MOTOYHOTO
0aHKIBCHKOI'O JTHS;

e 110 12:00 HacTymHOTO OAHKIBCHKOTO JHS — SIKIIO iHIMIIOBaHHS Tepeka3y 3aiicHeHo micisd 16:30 rognHu MoTOYHOTO OaHKIBCHKOTO
IIHS, Y BHX1/THI a00 CBSTKOBI IHI

be3roTiBKOBI KOIITH 3apaxOBYIOTHCS HA KAPTKOBHH paxyHOK:
® TPOTATOM OIepaIiifHoro AHs BaHKy — SIKII0 KOIITH Ha MUK B OTIepalliifHAi Jac;
® [POTITOM HACTYITHOTO pOOOYOro JHS — SIKIO KOIITH HAAINIUTH B MicCIs0nepaliifHuii gac.
Ilpu HapxomxkenHi komTiB Ha KapTkoBuii paxyHok KiieHTa morameHHs 3a00proBaHOCTI BifOYBa€ThCsS HACTYIIHUM YHMHOM (HABEIEHO B
HOPSIKY MOTAIIEeHHS):
CcyMa HasBHOTO BiJI’€MHOTO 3JIMIIKY Ta mrpad, nependavenmii n.5.1.11.2. Jorosopy;
HPOCTPOYCHI MPOIICHTH 33 KPEAUTHOIO 3a00proBaHICTIO;
HPOCTPOUEHI KOMICIi 3a KpPeAUTHOIO 3a00ProBaHICTIO;
MPOCTPOYEHi KOMIcCii, HapaxoBaHi 3a HaJlaHHS TOCIYT 3a M J[oroBOpoOM;
CyMa IPOCTPOYEHOT KpeTUTHOI 3a00proBaHOCTI;
MPOLIEHTH 32 KPEIUTHOIO 3a00pTrOBaHICTIO;
KOMICIi 3a KpeJJUTHOIO 3a00PTOBaHICTIO;
KOMIcii, HapaxoBaHi 3a HaJJaHHs MOCIYT 3a UM J[oroBopom;
TEHs 33 IPOCTPOUYCHHS BUKOHAHHS 32 KPEAUTHOIO 3a00proBaHiCTIO;
CcyMa KpeUTHOT 3a00pTroBaHOCTI;
e mTpadu Ta MeHi 3a MOpyIIeHHS YMOB J[oroBOpiB;
Ocraro4yHa cyma JOJA€ThCs IO CyMU BUTPATHOTO JIMITY i € focTynHoto uist Kitienra.
IIpu HacTaHHI TepMiHIB BHKOHaHHs TpOLIOBHX 3000B's3anp KiieHta 3a 1M JloroBopoMm, y T.4. 3i CIUIaTH KOMICIi 3a HajaHi MOCIYTH,
HAapaxoBaHUX IMPOLEHTIB, TMeHiI Ta IHIIUX IUIaTexXiB, nependadenux JoroBopom, Kiient Ge3BigxinyHo mopydae banky camocrtiitHo
CIMCYBATH TPOLIOBI KOIITH B PO3Mipi, HEOOXiJHOMY [UIsl BAKOHAHHS IPOIIOBUX 3000B's13aHb 3 Oyab-sKUX paxyHkiB KiieHTa, BiTKpUTHX B
banky.
Oco6mmBocTi 00CITyroBYBaHHS 3apIulaTHIX KapTKOBUX paxyHKiB:
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3aprulaTHi KapTKOBI paxyHKH BifKkpuBaroThcs KiieHTamM B pamkax 3apIuiaTHHX NpoekTiB. baHk Ha migcraBi mependadeHHX YHHHHM
3aKOHOJAaBCTBOM JIOKYMEHTIB, 30KpeMa, JIUCTa 3 IepenikoM mpauiBHuKIB [lignpuemcTBa—po00TOAABLS, 3asBU MPO BIAKPUTTS MOTOYHUX
paxyHKiB Ha KOpHCTh (izndHuX ocib, mignucanoi [TignpuemcrBomM, Binkpusae Kiientam KaptkoBi paxyHku, Bumyckae ta Hajgae Kiienram
Kaptku Ta [1IH-kOHBEpTH 10 HUX.

IlinmpuemcrBo mogae no banky Takox mamepoBi NPUMIPHUKM BIANOBIAHUX 3asB Ha NPHEAHAHHS, MiAMUCAHUX CIIBPOOITHUKAMU
IlinmpuemcTBa, Ha KOPUCTH SKMX BIIKPUBAIOTHCS PaXyHKH B MOPSJKY Ta HAa yMOBaX, BU3HAYEHHUX JOToBOpoM 3 IlinmpremcTBOM.
BupaTkoBi onepariii 3a TakuMH paxyHKaMH 3IIHCHIOIOThCS Iicis 3BepHeHHS Kitienta no Banky (30kpema [uis oTpuMaHHS Tpormel abo
IUTATDKHOI KapTKM) Ta, IPE'IBICHHS HUM JIOKYMEHTIB, sIKi TafoTh 3Mory bauky inentndikysaru KiieHra.

Knient mae mpaBo nopydatu IlinnpuemctBy oTpumyBatu y banky #oro Kaprky Tta IIIH-xon mo Hel, B T.4. y pasi ii mepeBumycky. Y
TakoMy pasi, baHk He Hece BinnoBigaapHOCTI nepel KiieHToM y pa3i HeOTpUMaHHS, HECBOEYAaCHOTO OTpUMaHHs, nomkomxkeHHa [1TH-komy
1o Kaprku ta/abo camoi KapTku, a Takox 3a Oy/Ib-sKi CIIMCaHHs TPOLIOBUX KOWITiB 3 KapTKoBOro paxyHKky, sikiio Kaprka ta/a6o ITTH-kox
Oymu nepenadi 3a nopyueHHsiM Kimienta IlinnpuemcTBy, Bkazanomy KiienToMm.

Kiienr, sx Bmacamk KapTkoBoro paxyHky, Hagae banky mpaBo Ha mepemauy [limmpmemctBy Homepa KapTkoBoro paxyHKy, SKHi
BifKkpuBaeThesl KitieHTy amst 3apaxyBaHHs 3apoOiTHOI IIaTH, aBaHCIB Ha BIIPSDKEHHS Ta IHIINX BHIUIAT 3TiTHO YMHHOTO 3aKOHOIABCTBA
Vkpainu Ta NpUpiBHIHHUX /10 3apILIATH BUILIAT.

VY BuUIIagKy NOMHJIKOBOTO 3apaxyBaHHs komTiB IliqnpuemcTBoM, 3 sikuM bank ykimas Jlorosip B paMkax 0OCIyroBYBaHHS 3apIUIATHOTO
npoekty, Ha KaptkoBuii paxyHok Kumienra, Kiient nopywsae banky 3miicHUTH mOTOBipHe criucaHHS KowmTiB 3 KapTkoBoro paxyHky Ha
CYMH TaKHX IIOMHJIKOBO 3apaXOBaHHUX KOIITIB, Ta MOBEPHYTH iX Ha paxyHoK IliampuemcTBa, 3 IKOTO BOHHM HaJiHIUIM, y pa3i HaJaHHS 10
Banky 3i ctoponu IlinmpuemcTBa Hae)KHUM YHHOM O(OPMIICHOTO JIUCTA 11010 TOBEPHEHHS KOIITIB.

IIpuennannsam no uporo Jorosopy KiieHT moromkyeThes, o y pasi posipBaHHs J[oroBopy Ha 0OCIyrOBYBaHHS 3apIUIATHOTO MPOEKTY,
yknaneHoro Mibk bankom Ta IligmpmemcTBoM, abo y pa3i IpUNMHEHHS TpynoBUX BimHocwH Kiienra 3 IlignpmemcrBom, KiieHt
3000B’s13aHUi npunuHUTH Ait0 OCHOBHOI KapTkH Ta J[0JaTKOBMX KapTOK, BHIAHUX 1O KapTKOBOTO PaxyHKY, BIIKPHUTOTO Yy paMKax
JloroBopy Ha 00CIyrOBYBaHHS 3apILIaTHOTO MPOEKTY, YKiaaeHoro Mixk bankoM Ta [TimnpueMcTBOM, HIISIXOM 0coOMCTOl moaadi 1o banky
BCTaHOBJICHOI baHkoM ¢opmu 3asiBM 1po BiIMOBY BiX oTpuMaHHs mociyr baHky Ta 3akputTss KapTkoBoro paxyHky, BIIKPHTOTO 3a IIUM
JoroBopom. Hemmonanus KiienroM 3a3HadeHoi 3asBu y 30-TH JeHHHH TepMiH 3 JHS HACTaHHS 3a3Ha4eHHX OOCTaBHH € MiJCTaBOIO VIS
3akpuTTs KapTkoBOTO paxyHKYy 3a iHiliaTuBol0 baHKy Ta mpuUNHMHEHHS HAJaHHA MOCIyr. Y pasi ciutati KilieHToM BCiX HaleXHHUX 3 HBOTO
IUIATEXIB, a TAaKOX BIICYTHOCTI 3a0oproBaHocTi 3a KapTkoBuM paxyHkoMm, bank HacTymHOro po6odoro maHs nmpunuHse niro Kaprtku 3 ii
HOJIJIBIINM aHYJIFOBAHHIM Ta 3aKPUTTAM KapTKOBOTO paxyHKYy.

KitienT 30008’ s13aHuii 30i1HCHUTH MOBEpHEHHS BCi€i cymu 3aboproBaHocTi nepea bankom 3a OBepapadToM 3aIMIIKOM Ta HapaxOBaHHM
HPOLEHTaM/KOMici€ro Ta/abo 3a JOAaTKOBHMH IPOTrpaMaMH OaHKIBCBKHX ITOCIYT, [0 MOXYTh OYTH BIIKpUTHMH 10 KapTkoBOoro paxyHKy
KitieHta y HacTYyIHUX BHIagKax:

e y pasi posipBanHs loroBopy Ha OOCIyroBYBaHHS 3apIUIaTHOTO MPOEKTY, ykiageHoro Mk bankom Ta IlimmpmeMcTBOM, 10 AaTH
posipBaHHs JloroBopy Ha 00CIyrOBYBaHHS 3apILUIATHOTO POEKTY;

e y pa3i NpUNUHEHHS TPYAOBHUX BiTHOCHH 3 IliInpueMCTBOM 10 AaTH OCTaHHBOTO poboyoro aHs Ha [ligmpueMcTBi.

V 3B’s3ky 3 num KitieHT nopydae baHky cnpsiMOBYBaTH BCi HaJXOJPKEHHs IPOIIOBUX KomTiB Ha KapTkoBuit paxyHok KiieHTa B mepiry
Yyepry Ha IIOBEpHEHHS Takoi 3a00proBaHOCTI, a TaKOX 3BEPTaTUCh 3 IMHCHMOBHUMH 3amuTaMH 10 poboronaBus KiieHta 3 Oymb-skoro
HPUBOJY, ITOB'SI3aHOTO 3 BUKOPHUCTAHHAM KapTKH, 3apaxyBaHHSIM I'POLIOBHX KOIITIB BIATIOBITHO 0 YMOB JIOTOBODY.

3a ymoBu HagauHs Osepapadry mo KaprtkoBoro paxynky KiieHta a0 HasBHOCTI 3a00proOBaHOCTI 3a Bil'€MHHM 3ajMIIKOM, Y pasi
orpuMaHHsA Bix [linmpremcTBa moBigoMireHHS npo 3BiTbHeHHS Kitienrta, baHk:

e y pasi BiacyTHOCTI 3aboproBanocti Kiienta mepen bankom — yHemosknuBitoe kopuctyBanus Osepapadrom Kitienrta ta gie 3rimHo
mm. 6.34.7., 10.13. uporo JloroBopy;

e y pasi HasBHOCTI 3a0oproBaHocTi Kiienta nepen bankom — TuM4acoBo BiiMoBisie B HagauHi [lo3uuansHukoBi OBepapadty (ToOTO
MIPUNHHSIE MOXIUBICTh Juisi [lo3nyaibHUKA 3IMCHIOBATH oOmepalil 3a MOTOYHUM PAaXyHOK y CyMi, IO HEPEBHUIIYE KPEIUTOBHM
3aJIMIIOK Ha IIbOMY PaxyHKY), CIIPSIMOBYE T'DOIIOBI KOIITH, 1[0 HaJXOAATH/3HaXOAATHCS Ha KapTKOBOMY paxyHKY, Ha IMOTallICHHS
3aboprosanocti Kiienra mepen bankom Ta aie 3rigno myskry 10.13. JToroBopy. BaHk mMae mpaBo mpu3ynmuHHUTH Aif0 (3a0I0KyBaTH)
Kaptku KiienTa/noBipenux oci6 KiieHTa B JeHb OTpUMaHHS TOBiZOMIICHHS Tpo 3BUTbHeHHS KitieHta, abo B JeHb po3ipBaHHS
JloroBopy Ha 00CIyrOBYBaHHs 3apIUIATHOTO MPOEKTY, YKiIaaeHoro Mixk bankom Ta ITiAnpreMcTBOM.

e yBHUNAAKY MoBepHEeHH: KitientoM 3ab6oproBanocti nepen bankom B moBHOMY 00cs3i 10 JaTH NPUIWHEHHS TPYAOBHUX IIPABOBiTHOCHH
Kuienta 3 [lignpremctBoM, abo 10 gaTé po3ipBaHHs JJoroBopy Ha 00CIyroBYBaHHS 3apIUIaTHOTO MPOEKTY, YKIaAeHOro Mixk baHkom
Ta [limnpueMcTBOM, - Iie 3rigHo 1. 6.32. poro Jorosopy.

Ipuennannsm no usoro JoroBopy KiieHT moromkyersces, mo bank Mae mpaBo mepeBipsty iHopMmalito, Hatany y 3asBi-aHKeTi, i
MPOBOJUTH Taki mepeBipkH, siki bank BBaxkae 3a HeoOXimHi. 3okpema, KiienT ynoBHOBaxxye Bank 3B’s3yBatucsi B OyAb-sKHH MOMEHT
yacy 3 poboromasieM KiieHTa 111 IepeBipKy Ta OTpUMaHHs Oy/Ib-sIKOi HeoOXiMHOT iH(popMallii , o Bka3aHa B I1iif 3assi. Takox Kiient
He 3arepeyye MpoTH HaJlaHHs poOoToMaBLeBi iHpOpMaIlil CTOCOBHO aHKeTHHX AaHMX KitieHra.

Oco6mBoCTi 00CITyrOBYBaHHS MEHCIHHIX Ta COIiaTbHIX KapTKOBUX paxyHKiB:

Jlnst BIAKPUTTS paxyHKY BHKIIIOYHO JUISl 3apaxyBaHHS IEHCIl Ta comiansHuX BHILIAT KUlieHT poOHUTH BIANOBIAHY MO3HAYKy B 3asBi Ha
MpueTHAHHS 10 «/l0roBOpY KOMIUIEKCHOTO OaHKIBCHKOTO 0OCITYrOBYBaHHS (DI3HIHUX OCIO».

VY pasi BiAKPHUTTS paxyHKY BHKIIOYHO JUIS 3apaxyBaHHs MEHCIl Ta COL[albHUX BHILIAT HONOBHEHHS KapTKOBOTO PAaXyHKY Oy/b-sSKHMH
IHIIMMH TPOLIOBUMH KOIITAMH 3a00pOHSETHCS, NMPH IIbOMY MPOLEHTH HAapaxoBaHI Ha 3aJMIIOK KOIITIB MO IbOMY paxyHKy He
BKJIIOYAIOTHCS JI0 3arajbHOr0 MICSYHOTO (PiYHOTrO) OMOJATKOBYBAHOTO JOXO/AY Ta HE OMOAATKOBYIOTHCS MOJATKOM Ha JOXOIH (i3uuHOT
ocobu.

V pasi BiICYTHOCTI BiAMOBIIHOT MO3HAUKH B 3asiBi Ha IPHEAHAHHS 10 «/l0rOBOpY KOMILIEKCHOTO OAaHKIBCHKOT'O 00CIyroByBaHHs (i3HIHNX
0cib» paxyHOK OOCIyrOBYETbCS B MOPSAAKY MependadeHOMY LIUM JIOrOBOPOM, a NMPOLEHTH HapaXOBaHI Ha 3aIMIIOK KOLITIB MO [bOMY
PaxyHKY ITiJUISIratoTh OMOJaTKYBaHHIO OATKOM Ha JI0X0M (hi3HuHOi 0cOOH y 3arabHOMY TOPSIIKY .

7. YMOBHU HAJAHHS NOCJOYTHU «SMS-BAHKIHI»

3a ymoBamu naHoro JloroBopy bank Hamae cepBic «SMS-OaHkiHr», skuii Hamae KiieHTY MOXIMBICTH OTpUMaHHS iHpopMauii mpo
3niificHenHs onepauiii (sk ¢diHaHcoBHX, Tak i HedinancoBux) 3 KaprkoBoro/IloToyHOro paxyHKy 3a JOIOMOTOIO IOBIIOMJICHb Y
TekcToBoMy Gopmari SMS Ha MoGiIBHI TeneOHH YKpaTHCBKHUX OmepaTopiB 3B's13Ky crangapty GSM.

TekcT NOBiTOMIICHHS MICTUTB iH(OpMAIIiIo PO 3MICT IPOBEACHOT onepanii, cyMy omnepanii (y BUnagkax 31ificHeHHs iHaHCOBOT omeparii)
Ta 3JIMIIOK KOIITIB Ha PaxyHKY.

Bank He Hece BIAMOBINANBFHOCTI 32 HEHAJaHHS MOBiNOMIIeHb Ha Teiedon KiieHTa 3 BUHH omeparopiB MOOUIEHOTO 3B’s3Ky abo IO
TEXHIYHUM MOXKJIMBOCTAM Tenedony Kimienra. Pusnku HeorpumaHHs a0 HECBOEYACHOTO OTPUMAHHS iH(pOpMamii OB’ s3aHi 3 BTPATO0 200
nepezadero TesieoHHOro HoMepy iHIii ocobi Hece KiieHT.
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I[Tpasa Cropiu:
Kuient mae npaBo:
BinmoBHTHCS BiJl KOPUCTYBAaHHS CEPBiCOM, MUCHMOBO MOBIZOMHBILIH Npo Le bank
[Tinxmo4aTu cepBic MOBTOPHO B Oy/Ab-SKHUil Yac MIIIXOM HaJaHHs MUCHMOBOT 3asiBH 10 baHky.
Bbank mae npaso:
IIpunuauTH HagaHHS CEePBICY B pa3i BIIMOBH BiJl KOPUCTYBaHHS CEPBICOM.
IIpunuauTH HagaHHA cepBicy B pasi 3akputrTs KaptroBoro/Ilorounoro paxynky Kiienra.
He noepratu KinieHTy cyMy KOIITIB, CIITAY€HHUX y BUIIISAL OIUIATH 3a HATAHHS CEPBICY, B pa3i BiIMOBH BiJ] KOPUCTYBaHHS cepBicoM abo
y pasi 3akputts KaptkoBoro paxynky Kimienra.
3nificHIOBaTH PO3CHIKY SMS-1oBifOMIIEHb 1HGOPMAIIIITHOTO Ta PEKIIAMHOTO XapakTepy Ha MoOUIbHIHA TepMinan KiieHra.
OO00B’A3KH CTOPIH:
Kiient 30608’ s13aHuii:
OmnauyBaru nociyru banky 3 o6ciayroByBaHHs cepBicy «SMS-Bankingy B neHp monanus 3asBU Ha IPHEAHAHHS, 3TiTHO 3 YUHHUMHU Ha
MOMEHT HaJaHHi Takux mociayr Tapudamm banky Ha oOciayroByBaHHS KIi€HTIB-(hi3mdHHX oci6. Omara 3IiHCHIOETBCS 3a MTOBHUH
MICSIIIb HaJJaHHS CEPBiCY HE3AJIC)KHO BiJl JATH HOTO MiAKITFOUCHHS.
icost 3mian Homepy mMoGineHOTO TenedoHy moBizoMuTH 1po ne bank.
Bank 30008’ s13aHHi:
Higxmount Kiienta 1o cepsicy «SMS-6aHKiH.
3a0e3neynTy HalaHHs CepBiCY BiAMOBITHO 10 YMOB LIbOT0O J[OroBOpYy.

VYMOBH BIJIKPUTTS TA OBCJIYTOBYBAHHS IOTOUYHUX PAXYHKIB B HAIIIOHAJBHIN TA IHO3EMHIM BAJIFOTI

bank BinkpuBae KiieHTy 3rifHO 3 3asBOIO Ha NMPHEIHAHHS Ta MPU HAJaHHI HUM BCiX HEOOXiTHHUX JOKYMEHTIB, Y BiIIOBIHOCTI 3 YHHHAM
3aKOHOJaBCTBOM YKpaiHH, [10TOUHMIA paXyHOK 1 3[1HCHIOE HOTO PO3paxyHKOBO-KacoBe 0OCITyrOBYBaHH:.
baHk 3000B’13y€eThCS:
3nificHIOBaTH Omepalii 3a po3paxyHKOBO-KACOBHMHU JOKYMEHTaMH, IO HAAIWIIIM A0 BaHKYy MpOTAroM omepamniifHOro 4acy B JA€Hb iX
HaJIXO/KeHHS. Po3paxyHKOBI JOKYMEHTH, L0 HAIIMIUTH MIiCIS ONEpaliifHOTO 4acy BHKOHYIOTHCS HE Mi3HIIIE HACTYITHOTO ONEepaIiifHOro
nmas. 3a OaxaHHsM KitieHTa, miaTikHI JOKYMEHTH, IO HaIiMIUIM MICHS OMEpPAaIiifHOTO Yacy, NMPH HASBHOCTI TEXHIYHOI MOXKIHMBOCTI
MOXYTh OyTH BHKOHaHi baHKOM Ha MpOTSA3i MOTOYHOTO omnepariifHoro axsA. OnepauiiiHuii Yac BU3HAYAETHCS BHYTPIIIHIMU JOKYMEHTAMHU
6aHKy. JlokyMeHTH, sIKi HaAiluM 10 OaHKY y BUXIJHI Ta CBITKOBI JHI BUKOHYIOTECSI GaHKOM HACTYITHOTO OTEpaIlifHOTO JHSI.
3niiicHIOBAaTH PO3PaxXyHKOBI Ta KacoBi omepallii BiIOBITHO IO YMHHOTO 3aKOHOJABCTBA YKpaiHHM B MEXKaX 3JIMIIKIB KOLITIB HA PaXyHKY
Kiienra Ha moyaTok omepauiiiHoro nHs. B pa3si TexHigyHO! MOXIMBOCTI BaHK BUKOHYe po3paxyHKOBI Ta KacoBi omeparii 3 ypaxyBaHHSIM
CyM, IO HaAiHIIUTK POTATOM OIEpaIifHOTO JHSI.
3a0e3mnedyBary 3apaxyBaHHs KOIITiB Ha paxyHOK KitieHTa y BiJIOBITHOCTI 10 YMHHOTO 3aKOHOJABCTBA YKpaiHU.
3nificHIOBaTH TPUHAOM Ta BHAAYy TOTIBKM BIAMOBIZHO J0 YMHHOTO 3aKOHOJABCTBA, B TOMY YHCII HOPMAaTHBHO-TIPAaBOBHUX aKTiB
Hamionansaoro banky Ykpainu.
YV pasi BTpaTu BUIIMCKH 3 0COOOBOTO paxyHKY 3a MUCHMOBOIO 3as1B0r0 KitieHTa, bank Bugae nyOimikaT BUITUCKH Y HanepoBii Gopwmi, ane 3a
CTPOK He OLIbIMi HXK 5 (I1°Th) MOTepeHiX KaJIeHAapHUX POKIB 3 MOMEHTY 3BepHeHHs KitieHTa.
BuxonyBaru nopydensst KitieHTa B iHO3eMHIl BAIIOTI y TOPsIKY Ta oOcsrax, neperdaueHnX BUMOTaMH YHHHOTO 3aKOHOJJaBCTBa Y KpaiHH.
3iiCHUTH KYIIBIIO/TIPO/Ia’K/KOHBEPTAIIiI0 IHO3EMHOT BAIIOTH B ITOPSIIKY, Nepe10aueHOMY YHHHUM 3aKOHOJIaBCTBOM YKpaiHH, Ha IiJCcTaBi
3asgsBoK KitieHTa, 32 yMOBH HasBHOCTI MiATBEPIXKYIOUMX JOKYMEHTIB Ta KomiTiB Ha Paxynky KitieHTa, HEOOXimHUX Al 3aifiCHEHHS
oreparlii, CrulaTi KOMiciifHO1 BuHaropoau baHKy Ta cIutaTH 1iaTesxis, BIAMOBITHO 10 BUMOT YHHHOTO 3aKOHOJABCTBA YKpaiHH.
BukonyBati 000B’SI3KH areHTa BaJIFOTHOTO KOHTPOJIO 3TiHO YNHHOTO 3aKOHOJABCTBA YKpaiHN.
3abe3meynTy 30epeKeHHsI TPOIIOBMX KOINTIB, IO OOJIKOBYIOTHCS Ha paxyHKy Kiienta y banky. Y Bumagky HasBHOCTI CYMHIBIB B
cnpasxHocTi miamucy Kiienta Ha momaHoMy B baHk nokymeHTi, baHk BiAMOBINS€ y BUKOHAaHHI TaKOTO NOKYMEHTa, MPO HIO POOUTHCS
BiJIMiTKa Ha TIOJIaHOMY JIOKYMEHTI.
KrieHT 30008’ 13y€ThCs:
He BHKOpHCTOBYBaTH paxyHOK /s OTPHMAaHHsS JOXOXIB 3 JDKEPEIOM iX IMOXO/UKEHHS 3 YKpalHu, Wm0 BHUIDIauyloThes KitieHTy-
HEPE3UICHTY IHIIOK (HiI3UYHOI 0COOO-HEPE3UICHTOM 1 MiUIAraloTh OMOAATKYBaHHIO y BiAMoBimHOCTI a0 I[logaTkoBoro komekcy
Ykpainu.
JloTpuMmyBaTHCsl TPHHLUITB OpraHizamii Oe3roTiBKOBHX pO3paxyHKiB, iX (opMm, CTaHIApPTIB JOKYMEHTIB i JOKYMEHTOOOIry, IO
BIIPOBAKEHI B YKpaiHi, Ta BCTAHOBIICHHUX MTPAaBUJI BEICHHS KACOBUX OTIEpAIliif.
ToBimomarn bank y mopsaky, nepeadbaueHOMY YHHHUM 3aKOHOJABCTBOM Y KpaiHH, PO 3apaxyBaHHs Ha paxyHOK KirieHTa KomITiB, 1o
floMy He Hanexarb, 1 IOBEPHYTH KOIITH:
e Yy HalllOHANBHIN BaMIOTI — y 3-I€HHUN TEPMiH 3 THSI HAJIXOKCHHS Ha PaXyHOK;
e B iHO3eMHiii BaIOTI — y 2-ACHHUIT TEPMiH 3 IHS HAIXO/DKSHHS Ha PO3MOIUIBUUIA PaXyHOK.
HanaBatu banky 3asiBKy Ha OTpHMaHHS TOTIBKOBUX KOIITIB 3 Kack baHKy HamepenoaHi THS OTpUMAHHS.
CBo€uacHO 31iHCHIOBATH OILIATY 3a BUKOHAHI baHkoM omepariii i HajaHi TOCIyTH, BIAMOBIAHO 0 Aifounx Tapudi banky.
[Ipu 3nilicHeHHi onepaliii B iHO3eMHiii BaJioTi, 3a sSIKKMH BaHK BHCTYyIae areHTOM BaJIIOTHOI'O KOHTPOJIIO, HafaBaTi baHky Bci HeoOXiHi
JUTSL 3iHICHEHHS TaKUX OMepaliil JOKyMeHTH (OpUTiHAJIM Ta KOIil, 3aCBi{YeHI HAJIIC)KHUM YHMHOM) BiAMOBIHO 10 YHHHOTO 3aKOHOJABCTBA
VKpaiHu, a TAKOXK JI0AATKOBI IOKYMEHTH Ha BUMory banky.
Hanatn indopmarniro crocoBHo imeHTudikamnii ocobu Kiienra (Ta iforo mpencraBHUKIB), Ta (hiHAHCOBOTO CTaHy, HEOOXimHY s
BHKOHaHHS baHKOM BHMOT 3aKoHOIaBcTBa y cepi 3amobiranHs Ta mpoTUil Jeranizarii (BiJMUBaHHIO) TOXO/IB, OJCPKAHUX 3I0YNHHUM
NUIIXOM, 200 (piHAHCYBAHHIO TEPOPH3MY.
Jnst 3apaxyBaHHS TOTiBKOBHX KomTiB Ha [lortounmil paxyHok KirieHT-Hepe3mmeHT NOmaTKOBO Hamae baHKy MOKyMeHTH, IO
HiATBEPPKYIOTH JUKepea iX TOXOKeHHS.
Kiient mae npaso:
CaMOCTii’IHO PO3MOPAKATUC KOLITAMH Ha CBOEMY PaxXyHKY 3 JOTPUMaHHSAM BUMOI' YUHHOI'O 3aKOHO/ZIaBCTBA, 38 BUHATKOM IIPUMYCOBOTO
CTMCaHHS (CTATHEHHs) KOLITIB.
OTpuMyBaTH rOTiBKOBI KOIITH 32 YMOBH HasBHOCTI KOIITIB Ha paxyHKY.
BumaraTtu cBO€4acHOr0 i MOBHOTO 3/iiICHEHHs PO3PaXyHKIB Ta iHIINX 00yMOBJIEHUX MM JIOrOBOPOM HOCIYT.
3akpuTH CcBiif paxyHOKk B Banky y Oynb-sikuii yac 3riZHO yMOB YMHHHUX TapH(iB Ta HOpMaTHBHO-TIpaBoBuX akTiB HBY, Ta BigmosigHo mo
HOJIOKEHB 1[bOTO0 JloroBOpY.
Bbank mae npaso:
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V pasi HagauHs 10 BaHKy maTiHUX JOKYMEHTIB AJIs IPOBEACHHS OIepalliid, ki cynepedaTb YMHHOMY 3aKOHOJAaBCTBY YKpaiHu, abo y
pasi opopmiienHst KitieHTOM MmiaTiKHUX/KaCOBUX JOKYMEHTIB 3 HOPYIICHHSM BUMOI YHHHOTO 3aKOHOIABCTBAa YKpaiHU Ta HOPMATHUBHO-
npaBoBux akTiB HBY, MoTuBOBaHO, 3 mOcWiIaHHSIM Ha MiACTaBU, nepeabadeHi YMHHUM 3aKOHOJABCTBOM YKpAaiHH, MOBEPHYTH IX
Kuienry.
Bigmosmnsatu KimienTy y BUadi TOTIBKH y BUNAAKY HEMIOAAHHS HAM MONEPEIHBO 3asiBKH HA OTPUMAHHS TOTIBKHL.
3niiiCHIOBAaTH IPUMYCOBE CITUCAHHS (CTATHEHHS) 3 paXyHKY Y BUIIaAKaX, epef0aueHnX YHHHAM 3aKOHOIAaBCTBOM YKpaiHH.
3niiiCHIOBAaTH JTOTOBIpHE CIMCAHHS T'POIIOBUX KOIITIB 332 pO3PaxyHKOBO-KacoBe OOCITyroByBaHHS 3 paxyHKy KiieHTa, B po3Mipax, mio
nepenbadeHi JIFOYMMH Ha AaTy IPOBECHHS BiNOBIIHOI onepanii Tapudamu banky.
3riIHO YMHHOTO 3aKOHOZABCTBa YKpaiHuW BuMaratu Bin KiieHTa moBHy iH(popMaLiio mpo omepamii mo paxyHKy, ska nependadeHa
HOpPMaTUBHO-TIpaBOBUMHU aktamu HBY.
IloBepryTu KnienTy 6e3 BUKOHAHHS IIATIXHI JOPYYCHHS B iHO3EMHIH BaOTi, 3asBU MPO KYMiBIIO a00 MPOAaX 1HO3EMHOI BAIIOTH Y
BUIIAJKaX 1X 0QOPMIICHHS 3 IOPYLICHHSIM BUMOT 3aKOHOJABCTBA YKpAiHU, B TOMY YMCII TaKi, 110 HE BiJMOBIIal0Th BUIMOTaM BaJIIOTHOTO
3aKOHOJABCTBa Ta/ab0 B pa3i BIICYTHOCTI JOKYMEHTIB, sIKi IMOTPiOHI U1 KymiBii iHO3eMHOI Bamrot Ha MBPVY Ta mnsg 3milicHeHHS
BaHKOM BaJIIOTHOTO KOHTPOJIIO 32 IIPAaBOMIPHICTIO IepepaxyBaHHs iIHO3eMHOI BAIIIOTH 3 paxyHKy KimieHTa.
V pa3i HeHaJaHHS KITI€HTOM, 3 SIKUM BCTaHOBJICHI JiJOBI BITHOCHHU, HEO0OXiMHOT iHpopManii 11 ineHTH(ikanii Ta BUBUCHHS (QiHAHCOBOT
nisubHOCTI baHk Mae mpaBo BiIMOBHTH HOMy B IPOBEEHHI TOJAIBIINX (hiHAHCOBHX OIepariii.
Bank mae npaBo BiIMOBHUTHUCS BiJ IpoBeIeHHS (iHAHCOBOI omepallii y pasi, SKio (iHaHCOBA ONEpallisi MICTUTh O3HAKHU TaKOi, 110 3TiJHO
3 3akoHoM Ykpainu «[Ipo 3amobiraHHs Ta MPOTHUIiIO Jerani3amii (BiAMHUBaHHIO) JOXOJIB, OAEPKAHUX 3JIOYMHHHM MIIIXOM, abo
¢inancyBanuio tepopusmy» Bix 18.05.2010p. Ne 2258-VI mimmsirae ¢piHaHCOBOMY MOHITOPHHTY, Ta MOBigoMutH mpo e CrerianbHo
YHNOBHOBa)XEHUH OpraH.
Bank mae mpaBo 3ynmuHNTH IpoBeneHHs (iHaHCOBOI omepanii y pasi, skmo KiieHToM He HamaHi HOKYMEHTH IUIsi 00OB’S3KOBOTO UM
BHYTPIMIHEOTO (DiHAHCOBOTO MOHITOPHMHTY, Taka OIepalis MICTHTh O3HaKH, IO IIiUISIraloTh OOOB’SI3KOBOMY YH BHYTPILIIHBOMY
(iHaHCOBOMY MOHITOPHHTY, Ta 3000B’s3aHM{l 3YNHHHTH IIpOBEAEHHs (iHaHCOBOi omepamii, sKmo ii y4acHHMKOM abo
BUT'0JIOOZIEPXKYBa4eM 3a HEI0 € 0co0a, Ky BKIIOYEHO JI0 IMeperiKy oci0, IMOB’s3aHUX i3 3IIHCHEHHSM TEPOPHCTHYHOI IisTIBHOCTI abo
IIOJIO SIKMX 3aCTOCOBAHO MI>KHAPO/IHI CaHKIIIi.
IIpu BigmoBi 3 Ooky Kitienrta 3xilicHIOBaTH omuiaTy 0aHKIBCBKHX IMOCTYT, mependaueHnx mum JloroBopowm, 3a Tapudammu, mirounMu Ha
MOMEHT 3JIiHiCHEHHS PO3paxyHKOBO-KacoBOi omepauii, baHk mae mpaBo BigMoBHTH KIiIi€eHTY B Ha/JaHHI MOCTYT, a TaKOX BHMAaraTH
posipBaHHS 11OTO JIOrOBOPY B OAHOCTOPOHHBOMY HOPSIIIKY.
IIpu 3aiiicHenH] po3paxyHKOBHX omepaniii KilieHT 3acTocoBye B CBOiH AisIBHOCTI BCi ()OPMH IUIATDKHUX iHCTPYMEHTIB, MepeadadeHi
YHHHHUM 3aKOHOJIABCTBOM Y KpaiHH (B TOMY YHCIIi HOpMaTHBHO-TIpaBoBUMH aktaMu HBY). Po3paxyHkoBi okymeHTH nojaroThes 10 banky
Ha IanepoBoMy Hocil, a0o B enekTpoHHil (opMi 3a yMmoBH BukopuctanHs « WEB-GaHkiH.
TIpoueHTH Ha 3aJIMIIOK KOIUTIB, IO 3HAXOATHCS Ha paxyHKY KilieHTa, HapaXxoBYIOThCS BIIIIOBITHO 10 BCTAaHOBJIEHHUX TapH(piB OaHKY.
B pasi Henonmanns KiienToM rumaTixkHOro mopydeHHs abo 3asiBH Ha IepeKas FOTiBKH Ha OIUIaTy PO3paxyHKOBO-KAaCOBOTO OOCITyrOBYBaHHS
B CTPOKH, 110 BcTaHOBJIEHI Tapudamu banky nis omtatu BiamoBigHoi mociayru, KimieHT nopydae baHky mpoBOAWTH AOTOBIpHE CIIMCAHHS
KOIITIB 3a PO3paxyHKOBO-KacoBe obcmyroByBaHHS 3 IloTouHoro(ux) paxyHky(iB), Bimkputux y baHky B posmipax, mo mnependadeHi
nitounmu Tapudamu. [Ipn npomy BuHaroponu 3a PKO paxyHkiB y iHO3eMHiH BaliOTi MOBHHHI OYTH CIUIadeHi (CHUCaHi) 3 MOTOYHOTO
paxyHKy y HaliOHaJbHI{ BaJIOTi, BiIKpUTOrO y baHky.
3a HecBOeuacHe NMoBepHEeHHs baHKy mommikoBo 3apaxoBaHux Ha PaxyHok Kiienra xomris, Kiient cmiauye banky nenio B po3mipi 0,1%
BiJIl CyMH HENOBEpHEHHX KOIITIB 32 KOXKHHUI JIeHb MPOCTPOYEHHS, HOYNHAIOYHN 3 YETBEPTOro JHA BiJ JaTH OTPHMAaHHS ITOBiJOMICHHS Bil
banky abo GaHKy-IUTaTHUKA PO 3/1iHCHEHHs] HOMHIIKOBOTO MepeKa3y /10 JHs MOBEPHEHHS TPOIIOBHUX KOILITIB BKIFOYHO.
bank He Hece BIAMOBINATBHOCTI 3a BHKOHAHHS OaHKIBCHKOI Omepallii Ha MiACTaBi IUIATKHOTO JOKYMEHTA y BHIAJAKY, SIKIIO MiIMHAC
KitienTa Ha miaTi>kHOMY JOKyMEHTI OYB MiIpoOIeHHH 1 SKIIO BiZICYTHS BIHA BiMOBIIaLHOTO OMEPaLiifHOTO MpalliBHUKa baHKy.
Bank He Hece BiAMOBINATBHOCTI 32 TOCTOBIPHICTH 3MICTY PO3PaxyHKOBOTO HOKyMeHTa, odopmieHoro KiieHToM, 1 Bei cymepedkH, sKi
MOXYTh BUHUKHYTH 3 IUX MUTaHb MK Kili€eHTOM Ta OoTpuMyBadeM (CTATyBadueM) KOIUTIB MAlOTh BUPIIIYBATHUCS MK HUMH B CyJOBOMY
nopsaky 0e3 yuacrti banky.
BiamoBiganbHICTh 3a BIAMOBIMHICTH iH(OpPMAIT, 3a3HAYEHOI B PO3PaXyHKOBOMY NOKYMEHTi, CYTi oOmepailii, 3a SKOI 3IiHCHIOETHCS
nepekas, Hece KiieHT, sikuii y pasi il HeBiAOBIAHOCTI 3000B’13aHMI BIAIKOIOBYBaTH baHKy 3aBllaHy BHACIIIIOK [[LOTO MIKOJY.
3a HeoxepxkaHHs cBoedacHo KitieHToM 3aMoBieHO1 BianosinaHo o 1.8.3.4. JloroBopy, rotiBku 3 Bunu KiienTa, KiieHT 3000B’s13aHuii Ha
BuMory banky crutatutu mpad y pos3mipi 1 % (o1uH BiICOTOK) BiJ 3aMOBJICHOT CYyMH.
VY pasi mputsarHeHHs baHKY 70 BiONOBiZanbHOCTI 3a TOPYIICHHS BAJTIOTHOTO 3aKOHOJABCTBA, MIO cTajocs 3 BUHM KitieHrta, KimieHnt
BiZIIKo10Bye baHKy 3aBnaHi 30UTKH y TOBHOMY 00CS31.
IIpu BuKOpHUCTaHHI IS 3IIMCHEHHS PO3PAXYHKIB €NEKTPOHHOI MOIITH, TEIEKCHOTO 3B jI3Ky a00 MIKHAPOIHOT MiXKOAHKIBCHKOI CHCTEMHU
SWIFT Bank He Hece BiANOBINAIBHICTH 32 HECBOEYAaCHE a00 HEHaJEe)KHE BUKOHAHHS OaHKIBCHKOI omepalii O 3apaXxyBaHHIO KOIITIiB Ha
Paxynox Kinienra y Bunmagky nopyueHHs 0aHKOM-BIAIIPAaBHUKOM IOJIOKEHb 1 3000B s13aHb, BUKJIAICHUX Y BIAMOBIAHMX MiKOAHKIBCBKHX
JIOTOBOpax MpO BiIKPUTTSI KOPECIIOHACHTCHKUX paxyHKiB, cTaHnapTiB Ta npaeui, BukiageHux y SWIFT User Handbook, nirounx Ha maty
3MiICHEHHS TIaTexKYy.
BaHK 3BiIbHAETBCS BiJ BiAMOBIAANIFHOCTI 32 HEBUKOHAHHS (HEHAJE)KHE BUKOHAHHsS) 3000B’s13aHb 32 AaHUM J[OrOBOPOM y TOMY BHIIAJIKY,
SKIO Yy BIANOBIAHOCTI 3 YMHHUM 3aKOHOJABCTBOM YKpaiHM OyJe NPOBEIECHO NMPUMYCOBE CNHUCAHHA (CTATHEHHs) KOIITIB 3 PaxyHky
KiienTa ab0 HaksIaJeHHi apelIT Ha TPOLIOBI KOIITH Ha PaxyHKy/aX B MOPSKY, epeadadeHOMy YHHHUM 3aKOHOJABCTBOM YKpaiHH.

9. YMOBHU HAJAHHSA MOCJIYI'N « WEB-BAHKIHI JJ1S1 TIPUBATHUX KJIIEHTIB»

[Tocayra « WEB-0OaHkiHr» — 1l KOMIUIeKC iH(GOpManiiHuX mociayr 3a paxyHkoM Kitienrta Ta 37iliCHEHHs omepauiil 3a paxyHKOM Ha
MiJCTaBi IUCTAHLIHHUX po3nopsmkeHb KitieHTa, KpiM BHUIIAAKiB OOMEXEHHs MpaBa pO3MOpsPKeHHs paxyHkoMm KirieHTa, BCTaHOBJIEHHX
YUHHUM 3aKOHOJAaBCTBOM YkpaiHu. [Ipm mpomy kopucryBaHHs mociayramMu « WEB-0aHKIiHT» He CKacoBYye€ MOMIIMBOCTI BHKOPHCTaHHS
MarepoBUX PO3PaxXyHKOBHUX JOKYMEHTIB, IO HAJAIOTHCS y BCTAHOBJICHOMY YHHHHM 3aKOHOJABCTBOM YKpaiHH MOPSAKY Ta Ha yMOBax
usoro JJorosopy .

3 meroro 3piiicHenHsT KitieHTOM GaHKIBCHKUX OTeparliid, o He MOB's3aHi i3 3ICHEHHSAM HiAMPUEMHHUIIBKOI TisUTbHOCTI, baHk 3asBoto Ha
IpHEHAHHA Hajae oMy moctyn go aucranuiitnoi cucremn « WEB-6Gankinr». KiieHT momepenHbo O3HAHOMHUBCS 3 yMOBaMH HaJaHHS
nocnyru  «WEB-6GaHkiHr», sIKi HOro BIalITyBald, HiATBEPDKYE CBOIO 3rO/AY 3 HHUMH Ta CBOIO T'OTOBHICTh i Oa)kaHHS BHKOPHUCTOBYBATH
BKa3aHuii cepBic banky. Bynp-sike iHIle MMCHMOBE MiATBEPAKEHHS HassBHOCTI 3roau KitieHTa 3 1p0ro npuBoay He MoTpiOHO.

Kuienr 3piiicaioe noctyn no «WEB-6ankinr» uepe3 mepexy Internet, a came uepe3 caiit cucremu «WEB-0aHkiHr» 3a azmpecoro
https://ibank.radabank.com.ua/.

Hoctyn no mepexi Internet, a Takox 10 IHIIMX TEXHIYHHUX 3ac00iB Ta MPOTrpaMHOro 3a0€3INECUCHHS, IO € HEOOXiTHUMU JUIS 3IHCHEHHS
noctyny Ha caiit « WEB-0aHkiHT», He € mpeameroM mporo JloroBopy, i 3abe3neuyerbcs KitieHTOM camocTiifHO 1 3a HOro BIacHUIt
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PaxyHOK.
Kuient 3a gomomororo cucremu « WEB-Gankinry iniuitoe, a bauk, 3a paxyHok Kiienrta, BukoHye OaHKIiBChKi omepartii, BiJIIOBIIHO 10
uporo Jlorosopy. IuiniroBanus Kiientom Oymb-sikoi omepauii yepe3 « WEB-0aHkiHr» € moctaTHIM MiATBepIKEeHHAM Toro, mo Kirient
03HAfOMUBCS 3 YMHHUMHU Ha BIiAMOBIAHMH MOMEHT yMOBaMH BHKOpHCTaHHs cuctemu «WEB-OaHkiHr», BOHH oMy 3po3ymini Ta BiH
HOTOJUKYETHCS 3 HUMH (TIpuiiMac iX).

Hananns Knienty nocrymy no « WEB-0ankinr» 3milicHIoeThcs bankoM 3a ymoBu HasiBHOCTI y KitienTa Bimkputoro B banky KapTtkoBoro
abo ITorouHoro paxyHKy, IminucaHHs 3asBH HA NPUEAHAHHS, 3 000B'SI3KOBIM 3a3HadeHHSIM HOMepa (iHaHCOBOTO Tele(OoHY, OTPHMaHHS
JIOTiHY BXO/y B CHCTeMY i KOy akTuBalii y Burisiai SMS Ha Homep diHaHCOBOTO TenedoHy i caMOoCTiHHOT akTHBaNii 00IIKOBOTO 3aINCY B
cucremi. KimieHT po3ymie Te, o BUKOpUcTaHHS HUM cucteMu «WEB-0ankinr» He nosz6asinse KiieHTa MOXKIMBOCTI 341 CHUTH BiATIOBIIHY
OaHKIBCBKY omepariio 3BHuaifHuM ynHOM. Posymitoun ne, KmieHt y pasi Bukopuctanns « WEB-0aHKIiHI» 3a3[1anerib MOTOMKYETHCS 3
TUMH PU3HUKaMH, SKi IpUTaMaHHi poOoTi B Mepexi [HTepHeT.

Ilicns 3ailficHeHHs camocTiitHOT akTHBaMLii 00ikoBoro 3anucy KiieHtT aBToMatudHo oTpuMye goctym 10 cucteMu « WEB-6ankinr». Ilicis
akTuBanii y cucremi « WEB-6ankinr» KitieHT Moxe BukoprcToBYBatH cucteMy « WEB-6ankinr» i3 3acrocyBanssm EIN y Burmsani OTII .
Just 3aificHenss noctymy 1o « WEB-6ankinr» KiieHT BUKOPHCTOBYE HACTYIHI aBTOpU3aMiiiHi TapaMeTpH:

Jlorin (abo Im's Kiienra) € iHpopmariiero 0OMexeHOTo MOMMpPEHHs 1 Moxke OyTH moBigomieHUH KilieHTOM BHKIIIOYHO CIIBPOOITHUKY

Banxa. ITicns mignucanss 3asBu Ha npuenHaHas KiieHT oTpuMye joriH B SMS mOBiOMIIEHHI JIs aKTHBALii CBOTO 00JIIKOBOTO 3aIHCY 1

MOXK€ 3MIHMTH JIOTiH Tinbku Ha erami aktuBanii. KiieHT 3000B'sa3aHHil CaMOCTIHHO 3a0e3NeYrTH/TapaHTyBATH HEMOXIIHBICTDH

OTpPUMaHHA TpeTiMH ocobamu iHpopMallii npo JoriH. Pu3uk i BCIO BiANMOBiJaNBHICTH 32 HECAHKLIOHOBAaHE BUKOPHCTAHHS JIOTiHA HEce

BUKITFOUHO KiieHT.

ITapons g Bxony (mami 3a tekctoM — «Ilapomnby), skuit BuzHayae cam Kiient. Ilapons Moxe OyTu 3MiHEHHI HEOOMEXKEHY KiJIbKICTh

pa3ziB. HoBuit mapouns (koxeH HOBHIA Tapoiib) € IS MOJI0XkeHb Iboro Jlorosopy ITaponem. Ipu misomy:

e KitieHT 3000B's13aHUI 3a0€3M€YUTH/TApaHTYBATH HEMOKIIUBICTH TPETIX 0Ci0 3AIHCHUTH JOCTYN Ta/abo BuKopucTatu [lapons;

®  PH3HK i BCIO BiANOBINANBHICTh 32 HECAHKIIOHOBaHe BUKOopHcTaHHs [Tapois Hece BukmouHo KitieHT;

e Oyme-Ky oco0y, sika Bukopucraia Jlorin ta [lapons, bank 6e3ymoBHO BBakae 3a KiieHTa i He Hece BiIMOBIAaIBHOCTI, SIKIIO 1€ HE

BI/MOBIIa€ AifICHOCTI,

e Oynp-sxuii HOBHIA [Tapons BU3HAETHCS UM JIOrOBOPOM i BCiMa HOro yacTHHAMHU.
Kox noctymy y Burnsai SMS Ha HoMep ¢iHaHCOBOTO Tene(oHy OTPUMYBAHUI MiCIIs TPAaBUIBLHOTO BBEACHHS JIOTiHA 1 MAPOIIA .
Jlnst 3MiHu JioriHa Ta/abo BiIHOBJIEHHs Mapoiis CIy:k0a KIE€HTCHKOI MiATpHUMKH OaHKy imeHTH(ikye KiieHtra Ta BHKOHYE CKHIaHH:/
napons. [licisa nporo KitieHT HOBTOPHO MPOXOIUTH MPOLEAYpPY AKTHBALii, IMiJ Yac KO Ma€ MOXKJIMBICTh 3MIHUTH JIOTiH Ta BCTAHOBHUTH
HOBHI IapOJIb.
Beenenns nanux (Jloriny ta [lapomto) miaTBepIKyeThess TUGPOBIM KOAOM, SIKHI HAMPABIAETHCA 3a JOTIOMOT0I0 SMS-TIOBIIOMIIEHHS Ha
HoMmep DinancoBoro tenedony Kiienra. Pusukn nanpasinenns SMS-nosinomienns Ha Homep @inancosoro tenedony Kiienrta y Bunaaky
fioro BTpatH Ta/abo nepenaui Kiientom abo teneoHHOW KOMMaHier, mo o0ciyroBye KiieHTa, 6€3 MMCHMOBOTO MOBIIOMJICHHSI TIPO 1ICi
¢axt banky, Hece Kuient. be3 BBenmeHHs ab0 MOMHIIKOBOTO BBeIEHHS HU(POBOro Koxy noctym jao cuctemMun «WEB-GaHkiHr» He
HaJa€eThCs.
Ilig wac 3xificHeHHS pO3paxyHKIB Ta 1HIIKMX il 3a onomMoroio cucremu « WEB-0aHKIHI» BUKOPHCTOBYIOTHCS €IEKTPOHHI TOKYMEHTH Ta
MOBITOMIICHHA, ()OPMH SIKMX BCTAHOBIIOIOTHCS baHKOM BigmoBimHo 1m0 BuMor HamionampHoro OaHKy YKpaiHW, SIKi HiAMHCYIOTHCS
eekTpoHHUM miamucom Kiienra y Burmsai OTIT
Juis inenTudikamii mianmicyBada eIeKTpOHHOTO TOKYMEHTY 3aCTOCOBYEThHCS elekTpoHHui mianuc. B banky 3acrocoBytorses EIl y Burmsizi
OJTHOPA30BOr0 THUMYACOBOTO Mapojio, reHepoBaHoro cucremoro «WEB-GaHKiHM» Ta HaJicaaHOrO 3a JOMOMOTOI0 IOBIIOMIICHb Y
TekctoBoMy popmari SMS Ha Homep DinancoBoro Tenedony Kiienra, Bkazanuil y 3asBi Ha MpueJHAHHS.
OTII renepyetbesi cuctemoro « WEB-0OaHkiHr» Ta Haacunaetbess KimieHTy Oe3nocepeHbo Mepes iHIliFoBaHHSIM 0aHKIBCHKOT omeparrii 3a
nornomororo SMS-noBinomienHus Ha Homep ®DinancoBoro tenedony Kimienra. Crpok aii OTII oomexennii. B pasi 3aTpuMku BBeneHHs
OTII mns miamucy nokymenTa KiieHTy HeoOXiqHO BUKOHATH il 3 reHeparii HoBoro OTIL.
Ilepesipka bankom aBrenTmuHOCTi EIl y Burmsini OTII eneKTpoHHOTO JOKyMEHTa MPOBOIUTHCS aBTOMATUYHO MPOTPAMHO-TEXHIYHUMH
3acobamu cuctemu « WEB-0aHKiHD».
CTopOoHH IIAIIUTH 3T0IH, IO eNeKTpoHHU miamuc y Burisiai OTII:

. BigmoBigHO 10 cT. 207 LluBimbHOTO KOAEkCy YKpaiHH, € PaBOMIpHUM IPH yKJIaJaHHI B MOmaibpmoMy Mixk CTOpOHaMH yrox 3a
noromoroto cucremn «WEB-OaHkiHr» Ta/ab0 TpHW iHINiIOBaHHI, MATBepkKeHHI Tomo KiieHTomM Oymp-skoi omneparii,
nepeadadeHol UM JOTOBOPOM Ta MOXKIHBOCTSIME cucTeMu « WEB-0aHKiHT»;

. € aHaJOTOM BJIacCHOpYYHOTo miamucy KirieHTa (€ eNeKTpOHHMM MiINHCOM) Ta IO BCi OIepallii, yroau, JOKyMEHTH/iHII[iaTHBH,
i AMMCaHI/3aCBITYEHI B €NEKTPOHHOMY BHIJIAI, BBAKAIOThes miamucaHumu Kimienrom BiaacHopyd. Joxyment migmucannit OTII
He MO)ke OyTH BH3HaHUM HEJIHCHHUM depe3 Horo enekTpoHHy Gopmy;

. Bci OaHKIBCBKI OTeparii, yroay, iHII JOKYMEHTH/iHII[IaTUBH, 3/IiHCHEH] B eIEKTPOHHOMY BUTJIS/I, € €JIEKTPOHHUMH TOKYMEHTaMH
1 BBKAIOTHCS TaKUMU, IO YKJIAZICHI i3 IOIepKaHHIM MHCEMOBOI (OpMH, i HE MOXYTh OYTH OCKapKeHi 4epe3 iX eJIeKTpOHY
dopmy;

. KitieHT 3000B's13aHMIA 3a0€3MEYNTH Ta TapaHTyBaTH bBaHKy HEMOXIMBICTH TPETiX OCIO 3AICHUTH IOCTYN Ta/ad0 BHKOPUCTATH

OTII, a Takoxx mpuiiMae BCi PU3MKH MOB’si3aHi 3 goctynoMm Ta BukopuctaHHsM OTII tperiMu ocobamm 6e3 mornepeJHEOro
HNHCHMOBOTO TOBiTOMIIeHHsI baHky;

. pU3UK, 30UTKH, OyIb-fKi MaifHOBI BTpaTH Ta iHIIY BIiINOBINANBHICTE 32 HEAOTPHUMAaHHS YMOB Iboro JloroBopy B dacTHHI
HecankiionoBaHoro Bukopuctands OTII vece Bukimouno KitieHr;
. Oynp-sKy ocoOy, sika Bukopucrana OTII bank 6e3ymoBHO BBakae 3a KitieHTa i He Hece BiIIOBIABHOCTI, SIKIIO 11 HE BiAMOBiAa€E

niiicHocti. Bynb-sika OaHKiBChbKa orepailis, yroJa TOIIO He MOXKe OyTH BiiMiHEHa, po3ipBaHa, BH3HAHA HEIiCHOIO, BiIKJIMKaHA
TOIIO, SKIIO BOHA Oyia 3xilicHeHHa 3 Bukopuctanusm EIT;

. Oynmp-sxkuit OTII, Hamanwmit Kmienty Bankom i oTpumanmit HEM 3a gomomororo SMS-moBimomiieHHss Ha Homep DiHaHCOBOTO
TenedoHy, BU3HaeTbes nuM JloroBopom i BciMa ioro wyactuHamu sk EIl Krienta, BmacHopyd HakinaaeHWHl Ha €NEKTPOHHUM
JOKYMEHT.

KiieHT Hece pU3MK Ta HEraTHBHI HACHIAKK BTPATH, HE3aKOHHOTO 3aBOJIOIIHHS, TEXHIYHOTO MEpeXOMIeHHs iH(opMallii TOmo MOOITEHOTO
tenedony (BixnosinHoi SIM-kapth).
3mina Homepa ®inancosoro tenedony Kiienra moxke OyTu 3milicHeHa BHUKIIIOYHO HIIAXOM nojaHHs Kiienrom no bamky BixnosimHOT
3asBu npo 3Miny HoMepy Dinancosoro tenedony Kiienra y mucsMoBoMy BTl Ta OBHOI ineHTHiKanii KirienTa.
Ilepenmix  OaHKIBCBKMX  oOmeparii, yrox, HOKyMeHTiB (Hamami —  «OaHKIBCBKMX  OHeEpaliif»), 1O MOXYTb OyTH
iHimioBaHi/miamucani/yknanesi Kiienrom 3a nomomororo cucremu « WEB-GaHKIHT», a TaKOX MOPSIOK IX 3IHCHEHHST BU3HAYAIOTHCS IIAM
JIOTOBOPOM Ta TEXHIYHUMH MOIIMBOCTSIMU CHCTEMH, a CaMe:

. TIeperJIsiIaTi OCHOBHI 1 I0JJaTKOBI KapTH;



9.18.

9.19.

9.20.

9.21.

9.22.

9.23.

9.24.

9.24.1

9.24.2
9.24.3

9.24.4
9.24.5
9.24.6
9.25.

9.25.1

9.25.2

9.25.3

9.254

9.255

9.25.6

. TIeperJIsIaTh CBOI PaXyHKH, JICTIO3UTH Ta KPEAUTH,;

. yIpaBIsITA CBOIMU KapTaMu (OJIOKYBaHHsI, yCTAaHOBKA JIIMITIB);

. BIZIKPMBATH HOBI il IONMOBHIOBATH iCHYIOUI IEMO3UTH (32 HasSBHOCTI TAKMX YMOB JACIO3UTY);

o OTPUMYBATH BUIIMCKH I10 KapTax, paxyHKax, JICMO3UTax i KpeanuTax;

. 3[IMCHIOBATH MepeKa3y KOIUTIB 31 CBOIX KapT 1 paXyHKIB HA CBOI KapTH Ta PaXyHKH, Ha KapTKH Ta paXyHKH iHIINX KIi€HTiB baHky
Ta Ha PaXxyHKH, BIIKPHTI B IHIIUX OaHKaxX YKpaiHH;

. 3[IMCHIOBATH HONEpeaHbO 00yMOBIEeHI baHKOM ImaTexi Ml MOIMOBHEHHS PaXyHKiB aOOHEHTIB MOOITBHOTO 3B'SI3KY, IUIATEXI 3a
[aTepHuer, TeneGaueHHs, TeneOHHMI 3B'130K, KOMyHAJbHI Ta 1HII IJIATEXi;

. 3[ifCHEHHS IepeKasy y HallloHAIBHIA BAJIIOTI 31 CBOIX KapT Ha KapTKU BIIKPHUTI B IHIIMX ycTaHOBaX OaHKIB YKpaiHM y MeXax Ta
3a IIPaBUJIAMH BCTAHOBJICHUMH OaHKOM;

. IIyKaTH OJIep)KyBauiB IDIATEXIB 3a IX HallMEHyBaHHSM, Ha3BOIO HAJaHOI MOCHYrH abo HAa3BOIO PErioHy, B SKOMY IIOCIyTra
HaJa€ThCs;

. TIOBTOPIOBATH Oynb-sIKHMi paHimie 3poOieHnii mepexay abo IIaTix, BUKOPUCTOBYIOUH HOT0 K MIA0IOH IJIsI CTBOPEHHS HOBOTO
nepexyaay abo IaTexy;

. OTPHUMYBATH JIOKYMEHTH II0 OIepaIisx, 31ilicHeHnx depe3 cucteMmy « WEB-GaHKIHI», Y BUIIISAl ITATKHAX JOPY4YeHb, KBHTAHIIIN
Ta PEECTPIB IIATEXKIB;

. iHII iHpOpMaIiiiHi TOCTYyTH, nepeadadyeHi CHCTEMOIO.

Bank B Oynp-sxuii ac Ha CBiif po3cyA Ta 3a BJIAaCHOIO iHIIIATHBOIO MOXKE 3MIHHTH IEpeNiK MOCIYTr Ta CEepBICIB, SIKI HANAIOTHCS 3a
nonomororo cucrtemun «WEB-6ankinr». Ilpn npomy, sikmo Kii€HT cKOpHCTaBCS HOBOIO MOJKIIMBICTIO CHCTEMH, BBAXKAETHCS, IIO BIiH
MOTO/IMBCS] HA OTPUMAHHS IIi€] MOCIYTH 3a BCTAaHOBJICHUMHU baHkoMm Tapudamu 6e3 101aTKOBOTO MiANHCcaHHs 3asBH HA IIPHETHAHHS.
IninitoBanaa Kimientom Oynmp-sikoi mependadeHoi num JloroBopoM OaHKIBCHKOI omeparii BBaXKaeThCs 3AIHCHEHHHM 3a HACTaHHS BCIX
3a3HAYCHUX HIKYE YMOB!

. st joctymy o cuctemMu « WEB-GaHKiHr» OyB BBeACHWH BIpHHMI JIOTIH, apoib Ta KOA, OTpUMaHuil y SMS-moBigomieHHi Ha
3a3HavYeHNi B 3asBi Ha IPUEIHAHHS HOMEP (iHAHCOBOTO TenedoHy;

. Oynu BBENICHHI JaHi Ta iH(opMarlis, siKi BUMararoTbes cucteMoro « WEB-GaHKiHTY;

. Kiient migrBepauB enexTpoHHUH nokymeHT BBeaeHHsM EIT y Burmsimi OTII.

Krient iHiniroBaHHsIM Oyb-sKOT OaHKIBCHKOI omeparlii 3a gormomoror cucremu «WEB-GaHkiHr» miaTBepmkye, mo BiH momepemaHso
o3HaltoMiIeHHi 3 [I0TOYHOO penakiielo MbOro JOroBOpYy Ta TaprupaMy Ha BAKOHAHHS OIEpAIliid, Ta IIOTOKYETHCS 3 HUMH.
Bank mae nmpaBo He BUKOHATH iHiniHoBaHy KitieHTOM omepariiro 3a HacTaHHS Oyab-IKOi i3 3a3HAYCHUX HIDKYE YMOB:

. HenoctaTHocTi Ha KaptkoBomy(ux), abo ITotouHomy paxynky(ax) KiieHTa komTiB mis 31ifiCHEHHs BiAIOBimHOI omepamii Ta
OIIaTH KOMICIi 3a HaJlaHi MOCIyTH;

. Hes3niificHenns KiienTom omnatm 3a mociayru 3 obcimyroByBanHs Kiienta B cucremi « WEB-0aHKiHr», sKmio Taka orata
nependauena Tapupamu Ta/ado OesmocepenHpo M JloroBopom;

. HasIBHICTh NPOCTPOUYECHOI 3a00proBaHOCTI 3a 00CIYrOByBaHHSI KapTKOBOTO 200 IIOTOYHOTO pPaxyHKy OimbmI HDK 60 KaneHIapHHX
JIHIB;

. HasIBHICTB ITPpo0JIeM TEXHIYHOTO XapakTepy, B T.4. 3aTPUMKH JocTaBku koxy ta OTII;

. YY9acCHHKOM BIAMOBIMHOI omepamii € ocoba, M0 BKIIOYEHa A0 MepeNiky ocid, MOB’A3aHMX 13 3OiMCHEHHAM TEPOPUCTUIHOL
JUSIILHOCTI;

. MPHU3HAYEHHS TUIATeXKY HE Ja€ 3MOTH YiTKO BU3HAYMTH METY 3AiHCHEHHS (piHaHCOBOI omeparii Ta ii ekoHOMiUHHIT ceHc.

BapricTh mociyr, HamaHUX 3 BUKOpHCTaHHAM cucteMu « WEB-0aHkiHrY», BH3HaYaeThes Tapudamu baHky, qir0ounMi HA MOMEHT HaJaHHS
MOCIIYTH Ta PO3MIIlEHNMH Ha caiiTi 6anky www.radabank.com.ua. KiieHT iHimifoBaHHsIM Oyab-sKOi OaHKIBCBKOI omeparlii 3a J0MOMOroro
«WEB-0ankiHr» MiATBEpUKYE, 10 O3HAMOMICHUN 3 YMHHUMH HAa MOMEHT TakKoro iHimitroBanHs Tapudamu momo miel omeparii, i
MOTOJKYETHCS Ha 31iCHEHHs OaHKIBCHKO1 omneparii BiamosingHo 1o nux Tapudis.
Ilpu HacTaHHI TepMiHIB BUKOHAHHS TPOIIOBUX 3000B's3aHb KiieHTa 32 1M JloroBopoM, y T.4. 31 CIlaTd KoMicii 3a HajaHi HOCIYTH,
Kiient Ge3BiakmuuHO mopydae BaHKy caMOCTiIHHO CIHCYBaTH TPOLIOBI KOIITH B PO3Mipi, HEOOXiZHOMY Ui BUKOHAHHS TPOLIOBHX
3000B's13aHb 3 OyIb-sIKHX paxyHKiB KimieHra, Binkputux B baHky.
Kitient mae mpaBo:
CamocTiitHO akTUBYBaTH 00iKOBHii 3anuc B cucteMi « WEB-Oankinr» micis otpuManas SMS 3 JIOriHOM Ta KOJOM aKTHBAILlii Ha HOMEP
(hiHaHCOBOTO TeNC(OHY.
3niticHioBaTH A0CTYyM 10 cucteMu « WEB-GaHKiHT» B OYy/b-sKHil 4ac 3a BIACHUM Oa)KaHHAM 24 TOAWHM 7 JHIB HA THXKICHb.
InimiroBaTr 3a gonomororw « WEB-0aHKiHr» OaHKIBCHKI Omeparlii BiIMOBIAHO 0 BUMOT Or0 JOrOBOpY Ta TEXHIYHHX MOKJIHUBOCTEH
cucremu « WEB-GaHKIHT» Ta OTpEMYBaTH iHGOPMAIIIO PO PyX KOIITIB HAa PaXyHKaX.
Bumaratu Bix banka HamanHs B nmpuMilieHHI baHky a06o B iHmmit croci6 3a moMoBieHicTi0 CTOpiH JOKYMEHTAIBHOTO MMiATBEPIKECHHS
3nificaeHHs KiienToMm GaHKiBChKOT oneparii 3a mormoMoroto cucteMu « WEB-GaHKiHTY.
CamocTiifHO BHOpaTH Ta€MHE NHTAHHSA Ta 3allOBHUTH BiAMOBiNs B cucteMi « WEB-GaHKIHT» sl BigalieHOTO BiXHOBJIECHHS POOOTH
CUCTEMH.
Binnaneno po30iokyBaTH poOOTY CHCTEMH IUIIXOM 3BEPHEHHS 10 CIy»OM TeXHIYHOT MiATPUMKH, Ha3BaBIIM CEKPETHE CIOBO Ta
HaJaBIIM BIAMOBIb HA TaEMHE NWTAHHA. B iHIIMX BuUmagkax po30JIOKYyBaHHS CHCTEMH MPOBOIUTHCS HUIIXOM siBKM KiieHta 10
ningpo3ainy banky, ne BiH 00CIyroByeThCs, Ta Oa4l MUCbMOBOT 3asIBU.
Bbank mae npaso:
BinmouTu Kiienty B aktuBarii B cucremi « WEB-6aHKiHT» y pa3i HeBiqmoBigHOCTI HagaHoi KitieHTOM iHpOpMaTii.
3arpuMyBaTi 06pOOKY €IEKTPOHHUX PO3PaXyHKOBHX HOKyMeHTiB KirieHTa i croBimaru fioro 3acobamu cucremu « WEB-6ankinr» a6o
o TenedoHy, SKIIO € CYMHIBH B 1X IOCTOBIPHOCTI Ta BiAIIOBITHOCTI YHHHOMY 3aKOHOJABCTBY Y KpaiHH.
3atpuMaty abo BiAMOBUTH Yy BHKOHAHHI €IEKTPOHHOTO PO3PAaXYHKOBOTO JOKYMEHTa B THX BHUII3JKaX, KOJIH 3 ypaxyBaHHSIM 3MICTy
KOHKPETHOTO E€JISKTPOHHOTO PO3PaxyHKOBOTO JAOKYMEHTa, HEepPEedaHOro 3 BHKOpPHCTaHHAM cucTeMu « WEB-OGaHKiHI», A BUKOHaHHS
omepanii y BiIMOBITHOCTI 3 IilOYMM 3aKOHOJABCTBOM YKpalHM BHMAaraeThCs HaJaHHSA JOJAaTKOBUX JOKYMEHTIB, Iepefaya sKHX B
CJISKTPOHHOMY BHIJISIIi HEMOJKITHBA.
BimMoBuTH y BHKOHAaHHI EJIEKTPOHHOTO NOKyMeHTa Ta BiakmounTn KiieHta Bim cucremm «WEB-0GaHkiHr» B pa3i HasBHOCTI
3a00proBaHOCTI 31 CIUIATH 3a KOPUCTYBaHHS cucteMoro « WEB-0aHkiHr» abo iHII HafaHi IOCIYTH 3 00CIyroByBaHHsa paxyHkiB Kiienra
npoTaroM Ounbire Hixk 60 KaneHnapHUX IHIB, moBigoMuBmH Kirieata SMS-10BiTOMICHHSIM.
Bigxmountn Kiienra Big cucremun « WEB-6Gankinr» B pasi BincyTHOcTi (akTy BukopucTaHHs cucreMu WEB-OaHKiHT m1s mpuBaTHHX
KJTi€HTIB (BiACYTHICTh ayTenTH(ikalii B cucremi) Oiibie Hix 180 kaneHnapHux aHiB, moBigomusiud Kiienra SMS-moBiIOMICHHIM.
Bigkmrountu Kuienra Bixg cuctemun «WEB-OGaHkiHr» B pa3i  3akpUTTS yCiX MOTOYHHMX Ta KapTkoBux paxyHkiB B ITAT «Ab
«PAJJABAHK»



9.25.7

9.25.8

9.25.9

9.26.

9.26.1.
9.26.2.

9.26.3.

9.26.4.

9.27.

9.27.1.

9.27.2.

9.27.3.

9.27.4.
9.27.5.

9.28.

9.29.

9.30.

9.31.
9.31.1

9.31.2

9.31.3

9.31.4

9.31.5

9.31.6

9.31.7

9.31.8

9.31.9

B Oyap-sikuii yac 3a BIACHOIO iHIL[IATHBOIO Ta HA BIACHHUN PO3CY/ BHECTH 3MiHHM B YMOBH BUKOpHCTaHHs cucteMu « WEB-OaHkiH» B

HOPSZIKY, BU3HAYEHOMY LIUM JlOrOBOpOM.

brokyBary, 3a yMOBH momnepenHboro moigomieHHs Kiienta 3acobamu cucremu, moctynm mo cucremu «WEB-GaHkiHM» 3 MeTOIO

3IiiCHEHHS MPOQINTAKTHYHHUX Ta PEMOHTHUX POOIT.

Brnokysaru noctyn Kiienra o cuctemu « WEB-6aHKiH» B pa3i TppOX He BAAIUX CIIPOO BXOY IO CHCTEMH (IIOMIJIKU B JIOTiHY, ITapoii

a00 Koy nocTyIry) abo IHIIMX Mi03p B CrIpoOi NraxpaiichKux il abo MOpyIIeHHS pOOOTH CHCTEMH.

KitienT 30608’ s13y€ThCs:

CBo€dacHO Ta B TOBHOMY 00csI3i 3miliCHIOBAaTH oIuIaTy nociyr banky 3rinxo nirounx Tapudis banky Ha 4ac HagaHHS MOCITYTH.

Jiis 3amo6iraHHs He3aKOHHOTO BUKOpHCcTaHHA cucTeMu « WEB-OaHKiHr» Ta ii THM4YacoBOTO GJIOKYBaHHS HEraiiHO NOBIIOMHUTH baHk mpo

BTPaTy KOHTPOJIIO 32 HOMEPOM (iHaHCOBOTO Tese(oHy, BKa3aHOTO B 3asBi Ha mpueaHaHHs. HactynHa akrtuBanis Kinienra BinOyBaeTbes

Ha migcTaBi HOBOi 3asiBM Ha NMpHEAHAHHA, MOoAaHOi Oe3mocepenubo Kmienrom 1o baHky i3 3a3HaueHHAM HOBOro HoMepa (hiHAHCOBOTO

Tenedony.

BukonyBatu BUMOTH 1bOTO JOTOBOpY 3 oOcimyroByBaHHs B cucteMi « WEB-0aHKIHI», caMOCTIHHO 3HallOMHTHCH 31 3MiHaMH B YMOBax

KOPHCTYBaHHS IIOCIYTOIO, ¥ T.4. Tapu(aMu Ha nociayru baHky, siki po3MimeHi Ha caiiti banky.

He 3niticaroBatu B cuctemi « WEB-GaHKiHT» JIii, 0 MOXYTh MPU3BECTHU IO HEMOKIIMBOCTI 1HITUMH KITI€HTAMH ITOCTIHHO 200 THMYaCcOBO

BHUKOPUCTOBYBATH CHCTEMY IMCTaHMIHOTO 0OCIyroByBaHHs. Y pasi nopymeHHs: KiieHTOM Iboro 3000B's13aHHS, KOMIIEHCYBAaTH 30MTKH

3anofisHi 6aHKy Ta IHIIUM KIIieHTaM, BiAnoBiqHUME Aisimu KiieHTa.

Bank 3000B'13yeThCs:

3abe3neuntu Knienty, aktuBoBaHoMy B CucTeMi, ZOCTYN AJIsl OTpUMaHHs iH(GOpMAaLli Mo BciM paxyHKaM, BiAKPUTUM Ha HOro iM’s B

banky.

3abe3neynTH 0€3roTiBKOBE MepepaxyBaHHs KOIITIB 3 paxyHKiB KilieHTa Ta BUKOHAHHS iHIINX €TEKTPOHHUX po3nopskeHb KiieHrta 3a

noromororo cucteMu « WEB-6aHKiHI» 3TiJJHO 3 yMOBaMH 1160T0 JloroBopy.

OOpoONIATH Ta BUKOHYBaTH MpUUHATI Bix KiieHTa €1eKTpOHHI TOKYMEHTH BiIIOBIHO JO YAHHOTO 3aKOHOJABCTBA YKpaiHU Ta YMOB

usoro JJorosopy.

Hanasatu Kiienty iHdopmaniiiHi mociyry, mo 6e3nocepeiHb0 CTOCYIOThCS KOPUCTYBaHHs cucTeMoto « WEB-GaHKiHT».

Buxonysaru 000B’s13ku, epeadaderi nuM J{oropopom.

BinnosiganeHicTh 3a omepamii, MpOBeICHI Ha MiACTaBi NepeJaHWX B EJICKTPOHHOMY BHIVIAAI IOKyMeHTiB, Hece Kiient. Kitient
MOTOJKYETHCS, 0 baHK HEe Hece BiMOBIAANBEHOCTI 32 BUTPATH, MoHeceHi KimieHToM ab0 TpeThor0 0c00010 B HACTYITHUX BUITAKAX:

e BUKOHAaHHSA BaHKOM JOKyMEHTIB, IepelaHuX B €IEKTPOHHOMY BHTJII Ta MPUIHATHX 10 BUKOHAHHS Y BIIIOBIIHOCTI 3 NpaBMIaMH,
BUKJIaJICHUMH B IbOMY J[0roBopi;

® HEBUKOHAHHS (HEHAJEKHOTO BHKOHAHHS) BaHKOM JOKYMEHTIB, IepeaHuX B €ICKTPOHHOMY BUIIISAI Ta NPUHHATUX Y BIAMOBIXHOCTI
3 MpaBWIaMH, BHUKJIAJCHUMH B JIaHOMY JloroBopi, BHACHiOK (opc-MaKOPHHX OOCTaBHH, DIlIEHh YMOBHOBA)KEHHX OpTaHIB,
000B’SI3KOBHX JJIs1 BUKOHaHHS baHkoM;

e nopyueHss Knientom npasuin ekciuryatanii cucreMu « WEB-0aHKiH», pexxuMmy KoH(pineHIifHOCTI BUKOpHCcTaHHS cuctemu « WEB-
OaHKiHT», mepenadi iH(opmamii TpeTiM ocobaM Mpo JIOTIH Ta Mapoib BXOLY JO CHCTEMH, (iHaHCOBOro TenedoHy, Ha KU
Haaxoaats OTII, HecaHKIIIOHOBAHOTO OCTYIY TpeTiX ocib no cuctemu « W EB-OaHKIHT.

3a HEeBUKOHAaHHsS ab0 HEHaJle)KHE BUKOHAHHS EIEKTPOHHMX IOKYMEHTIB, oTpuMaHux bankom 3acobamm cuctemu «WEB-OaHkiHr» 3a
HasIBHOCTI poBuHH banky, BaHk Hece BiAMOBIMANBHICTE Y BiAMOBITHOCTI J0 IIOTO JOTOBOPY Ta JIFOUOTO 3aKOHOIABCTBA Y KpaiHH.
Jopyuatoun 6aHKy BUKOHaTH OaHKIBCBKY omeparito, KitieHT nae 3roay Ha 00poOky baHkoM nepcoHanpHuX AaHUX Ta iHopMallii, HafaHuX
Kiientom npw ininitoBanHi onepaii B cucremi « WEB-06ankinry». [liaTep/kye, 1110 MOBiJOMICHHH MPo IpaBa, MOB'I3aHi i3 30epiraHHsIM
Ta 00poOKOIO TMepcoHanbHUX AaHuX KiieHTa, BU3HAYCHUX YMHHUM 3aKOHOJABCTBOM, OCiO, SIKUM IEpeIaloThCs MEPCOHANbBHI JaHi, METy
300py JaHHX, MO3HAYCHHUX Yy IPaBHIaX HaJlaHHs GaHKIBCHKHX MOCIHYT, BUSHAYCHHUX UM J[0roBOpoM.

BrokyBanns moctymy no cuctemn « WEB-0aHKIiHT» BiOyBaeThCs B pe3ysbTaTi HeBipHOTO BBeIeHHs [lapoiro BXoay, Koxy akTuBarii abo
Kiienra Tpu pasu mocmine, po30IOKyBaHHS NOCTYIY IO CHCTEMH 3MiHCHIOEThCA MO I3BiHKY B bBaHK 3 imeHTHiKamiero KIi€eHTa 3a
JIOTIOMOT'0}0 KOJIOBOTO

Oco0MBOCTI BiAKPUTTS Ta 00CIyroByBaHHs 0aHKIBCHKOTO BKJIaay 3 BUKOpUCTaHHIM cucteMn «WEB-GaHkiHI»:

Lleit mynkr pernamentye ocobmusocti nomanus 3ASBU  Ha npuemHanes 1m0 «J{oroBOpy KOMILIEKCHOTO OaHKiBCHKOTO
obciyroByBanHs Qizmunux ocid» (BIJKPUTTA TA OBCIYIOBYBAHHSA HAENO3UTHUX PAXVHKIB B
HAILIIOHAJIBHIN TA IHO3EMHIN BAJIFOTI. BEB-BAHKIHI') (nani 3asBa) B eleKTPOHHOMY BHIIS 3 BHKOPHCTAHHAM
cucremun «WEB-6ankinr». Haknamanas OTII, reHepoBaHOTO Ta HaIiCIIAHOTO 3a TOITOMOTOIO TOBIIOMIICHb Y TEKCTOBOMY (opmati SMS
Ha (¢inaHcoBuil Tenedon KiieHTa mpu BBIAKPHUTTI Ta 0OCIYyroBYyBaHHI BKJIALy € TOTOXXHIM IiJNUCAHHIO 3asBU Ta MOTOMKEHHS yYMOB
BKJIaay, oopaHoro KiieHtom.

bank, Ha migctaBi otpumanoi yepes cuctemy « WEB-OGaHkiHr» 3asiBU, BiKpHBae OaHKIBCHKHIT CTPOKOBUI BKJIA, BIAMOBIAHO 1O 0OpaHUX
KiieHTOM yMOB, Ta HEOOXiAHI BKJIaJHI paXyHKH.

Bun Bxnany, ymoBH #ioro po3mimieHHs (CTpOK po3milieHHs Bkiamy, NpolieHTHa CTaBKa, MEPiOAMYHICTh CIUIATH MPOLEHTIB, YMOBU
JIOCTPOKOBOT'O TIOBEPHEHHS, MOXJIMBICTb MONOBHEHHS/4aCTKOBOTO ITOBEPHEHHS), iHINI YMOBH Ta IapaMeTpd pPO3MILIEHHS 0OpaHoro
Kiienrom Bxmany 3a3nauarotses y 3asBi Kimienra BctanoBnenoi bankom ¢opmu, odopmienoi ta momanoi 1o baHKy 3 BUKOpPHCTaHHSAM
eJICKTPOHHOI CHCTEMH BiJIaNeHOr0 00CIyroByBaHHS paxyHKiB « WEB-0aHKiHI» 32 yMOBaMH Ta IpaBHJIaMH, BCTAHOBJICHUMH BaHKOM uist
00CIyroByBaHHs KIIE€HTIB 3a Jonomoroto cuctremu « WEB-6aHkiHry, Bukiagenumu y JloroBopi.

I[TporeHTHa cTaBKa 32 BKiia/ioM BCTaHOBIIOETHCS 3TiHO 3 YMOBaMH 3ainydeHHs BkiaziB, unHHMMYU B BaHKy Ha 1eHb BiakpuTTs Brumany.
Po3Mip MpoueHTHOT CTaBKH 3a3HAYa€THCs y 3asiBi.

3 Bukopucranusam cuctemMun «WEB-Gankinr» KiieHT Mo)e BIAKPHTH CTPOKOBHIl NEMO3UTHUI BKJIaA TIIBKM Ha CBOE IM’S Ta Mae
MOJKJIHBICTh OTPUMYBATH IIPOLICHTH Ta MOBEPHYTH BKJIa]| TITHKU Ha CBOI BiKPHTI paXyHKHU y BaHKy.

Po3MillieHHsT BKJIaay MPOBOAMTBCS LUIIXOM OE3rOTIBKOBOTO IepepaxyBaHHs KOLITIB Ha BKIAJHHII paxyHOK. Bpaxoymoui crnenudiky
pobotu cucremu « WEB-GaHKiHI», pO3MIILIIEHHS KOIITIB MPOBOJUTLCS 3 BUKOPHUCTAHHSAM TPAH3UTHOTO paxyHKy 3739, ToOTO 3 BKa3aHOro
PaxyHKY KOLITI CIIOYaTKy 3apaxOBYIOThCS Ha TPAH3UTHHII PaXyHOK, a MOTIM Ha BiIKpUTHH KITi€HTY IEMO3UTHHUI paxyHOK.

B pasi nonanus banky 3asiBu B onepamiifHuii yac, BIAKPUTTS JEO3UTHOIO PaXyHKY Ta MepepaxyBaHHs KOLITIB Ha JCTO3UTHHN PaxyHOK
BiIOyBa€ThCs LBOTO omepauiiHoro aHs. B pa3i momaHHs 3asBHM B He omepauiifiHuii yac abo y BUXiIHHN (CBATKOBHI) J€Hb, BIAKPHTTS
JIETIO3UTHOTO PaxyHKy Ta MepepaxyBaHHs KOIITIB Ha ACHO3UTHHH paxyHOK BiOyBaeThCs Ha MOYATOK HACTYITHOTO OIEpaliifHOro JHs
banky.

SIKII0 Ha MOMEHT IepepaxyBaHHs KOIITIB 3 oOpaHoro KimieHTOM paxyHKy KOIITIB Ha paXyHKy HE JOCTaTHbO, baHK meno3utHuil paxyHOK
He BiZIKpHBae Ta 3asBa BBAKAETHCS He IIPUHHATOI0. PO3MIIIEHHS KOIITIB BUKOHYETHCS TIJIBKU B IOBHIN cyMi, BkazaHii KitientoMm y 3asBi.
ITicnst BiZkpuTTS OEemo3uTy Ta po3MimeHHs KomTiB KiieHT Moxke po3zapykyBaTH 3asBy Ha NpHETHAHHS JIO «/l0roBOpy KOMILIEKCHOTO
0aHKIBCEKOTO 00CIyroBYBaHHS (Pi3MYHUX OCiO» (BIOKPHUTTS Ta OOCIYyroBYBaHHS NENO3UTHUX paxyHKIB B HaliOHAJBHIN Ta iHO3eMHIH
BaJIIOTI).
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SIKIo ymMoBaMH JEmO3UTy TependadeHa MOXIIMBICTb 3[iMCHEHHS IONOBHEHHS AEMO3MTY, KOLITH BHOCATbCSA OE3rOTiBKOBO, LUIIXOM
nepekady 3 paxyHky Kiienta, Bimkputoro B banky, 3 Bukopucranusm cucreMd «WEB-OaHkiHr» 3a ymMoBaMH Ta INpaBHJIaMH,
BCTaHOBJICHUMH baHKOM /U151 Iiepekasy KOLUTIB.

Skmo 3rigHo i3 ymoBamu Bknany, mio obpanuii KiienTom y BiAnmoBiaHIN enexkTpoHHiN 3asBi, BHIUIATa MPOLEHTIB 3MiHCHIOETHCS
IOMiCsTIHO (200 3 IHIIOIO MePiOANYHICTIO) , TO IIPOLEHTH 3apPaXxOBYIOThCS HA PaXyHOK BKa3aHUI BKIAIHUKOM y 3asBi.

SIKImo ymMoBaMu ZOroBopy abo y BIANOBIAHOCTI 0 3aKOHY IepeqdadeHa MOXKIMBICTD 34iHCHEHHS IMOBHOTO a0 4acTKOBOTO ITOBEPHEHHS
KOIITIB 3 JEMO3UTHOTO PaxyHKYy N0 3aKiHYEHHS CTPOKY JOTOBOpPY, Take ITOBEpHEHHs 3JiHcHIOEThCS bankom 3rimHo nmomanoi KiieHToM
3asBU Ha MOBEpHEHHs KOWITIB B IiApo3xaini baHky me 3apeectpoBaHO memo3uTHHH JoroBip. [Hdopmamis mpo miapo3min po3MinryeTsest B
cucremi « WEB-6ankinr». [lopsiok BUKOHAaHHS 3asBH Ha JOCTPOKOBE IMOBEPHEHHS KOINTIB Ta PO3IpBaHHS IOrOBOpY, IepeadadyeHo
nyHkramu 12.4.3-12.4.6 uporo A0roBopy.

[ToBepHeHHs cTpokoBoro Bxmaxy nmpoBoauTbess baHkoM B IeHb 3aKiHYEHHS CTPOKY po3MmilieHHs Bkiany, skuiil 3a3Hauenuit y 3assi. [lpu
npoMy baHk camocrtiiiHO mepepaxoBye cymy Brilamy Ta cyMy HapaxoBaHHMX HpOLEHTIB 3a Bxmamom Ha paxyHok KiieHTa, BkasaHuii B
3assi. (Y pasi BiACYTHOCTI TaKOTO paXxyHKY Ha MOMEHT IIOBEpPHEHHs KOINTIB baHK BifKpHBae U BKJIQIHHUKA paxyHOK 2620 st oOIiky
KOIITIB JEIO3UTa Ha BHMOIY Ta IIEpepaxoBye CyMH BKJIaay Ta HapaXxOBaHMX, ajle He clulaueHMX KiieHTy mporeHTiB). Skmio aeHb
NOBepHEHHs1 Brulany npumamae Ha HepoOouwii JIeHb, TO TOBEpPHEHHS cyMH Bkiamy mpoBoanTbest BaHkoOM Ha HacTyHNHMH Hepruvi
oTiepariitHui IeHb.

VYMoBH HapaxyBaHHs IPOLCHTIB, MOBEPHEHHsI BKJIAAy Ta IHII, KPiM 3a3HAaUYeHUX B LbOMY PO3.iNi, BUKIajieHi B myHktax 12.4.1, 12.4.7-
12.4.14 uporo Jlorosopy.

YMOBH 1 NIOPAJOK HAJAHHS TA IOBEPHEHHS OBEPAPA®TY JJIA KJIIE€EHTIB, AKI OBCJIYT'OBYIOTBCSA B
PAMKAX 3APILTATHUX IIPOEKTIB BAHKY TA BJACHHMKIB IEHCIMHUX KAPTOK

bank moxe Hamatn KitieHTy-pe3upeHTy YKpaiHM — BIACHHKY 3apIulaTHOro KapTkoBOro paxyHKy, HisJIBHICTE poOOTOIABLS SIKOTO HE
BIZTHOCHUTBCS 710 OI0/KeTHOT chepH Ta BIACHUKY IEHCIHHOTO KapTKOBOTO PaxyHKY, KpeAnTHI komtH y Gopmi OBepapadty 3a KaptkoBum
paxyHKOM, 3TiJJHO HaJICKHHM YHHOM 3aroBHEHOI Ta mignucaHol Kimienrom 3asBu Ha IpHeIHaHHS Ta «YMOB HaJaHHS Ta 00CIyroBYBaHHS
OBEPJIPA®TY JJIA KIIIEHTIB, SKI OBCIIYIOBYIOTBCA B PAMKAX 3APITVIATHUX ITPOEKTIB BAHKY TA BJIACHHKIB
MEHCIMHUX KAPTOK» (Jomarox Nel mo Jlorosopy), BiAmOBiZHO 10 BCTaHOBIEHHX Bamkom npasuit. Hapamus OepapadrTy iHummM
Krientam Ta Ha iHIIUX yMOBax 0OYMOBIIOETHCS OKPEMUMH yKIaaeHUMH JloroBopamu.
Ogsepapadr 3a KapTKoBUM paxyHKOM, IPU3HAYECHUM IS 3apaxyBaHHs BUKIIOYHO MEHCIT a00 COIiaabHOI JOMTOMOTH HE HAIAETHCS.
Osepapadgt Ha KapTKkoBOMY paxyHKy BHHUKAae y pasi NPOBEICHHS BUIATKOBUX omepauiid 3a KapTKoBMM paxyHKOM 3 BHKOPHCTaHHSIM
BUITyIIeHHX 10 Hboro Kaprok (abo iHIIMX 3aKOHOJABUO BCTAHOBJEHHX IUIATDKHHUX IHCTPYMEHTIB) Ha CyMy, IO IEPEBHIIYE 3aJIHIIOK
rpomosux komtiB Kirienta Ha KapTkoBoMy paxyHKy, ane B Mexax JiMiTy OBepapadTy, BU3Ha4eHOro 3asiBOr0 Ha pueaHanHs. B 3asaBi Ha
NpUEIHAHHS BU3HAYAETHCS MovaTKoBUU JiMiT OBepapadty. IlpaBo Ha 3MiHYy JiMITY € Oe3yMOBHHM mpaBoM GaHKy. JlimiT oBepapadty,
3a3HAYCHUH y 3asBi Ha MPHEIHAHHS BCTAHOBIIOETHCS KIIIEHTY HE Mi3HIIIE HACTYITHOTO ONEpanifHOro AHS OaHKY IICJI HaAXOIDKCHHS Ha
KapTkoBuii paxyHok 3apo0iTHOT m1aTi abo meHcii.
CTopOoHH IiANUIM 3rOAHM, IO MPU BU3HAYCHHI MOJAJIBIIOrO po3Mipy miMiTy OBepapadry baHk KepyeTbcs BHYTPIIIHIMA HOPMAaTHBHUMH
JIOKyMeHTaMu baHKy Ta YMHHUM 3aKkoHOJaBcTBOM Ykpainu. [Ipu npomy KiienTy Moxe Oyt BcTaHOBIICHO JnIie oguH JiMiT OBepapadrty
Ha yMOBaX BH3HAa4YeHHX 3asBOIO Ha IpHEAHAaHHs Ha po3cyn banky. Posmip mimity OBepapadTy, BctaHOBNeHHiT bankoMm, moBinomisieThest
Kiienty nusixoMm HaacwianHs oMy SMS — moBinmomiieHHs Ha HoMep MoOuTbHOro TeiedoHy, 1o 3a3HadeHuit Kiientom y 3asBi Ha
nMpuenHaHHA abo B iHIIIH 3asBi, mependaveHii um JloroBopom, Ta 3rigHo skoi Kiienty Hagaetbes OBepapadr. Y pasi Hesronu Kiienra i3
BCTaHOBJICHUM bankoMm po3mipom unimity OBepapadty, Kiient na mporsasi 21 (/IBaaisiTe OJHOrO) KaleHIapHOTO [HS ITOBHHEH
3BepHyTHCS 10 baHKy, i3 3asgBoi0 Ha mpuenHaHHA, 3TigHO sikoi KimieHTy Hamaerbess OBepapadt, Ta momaTH MUCHMOBY 3asiBy mpo me. Y
BUTIAJKY, KO KITiEHT MpOTAToM BKa3aHOTO CTPOKY HE 3asBUB IPO CBOIO HE3TOY 3 pO3MIpOM BCTaHOBJIEHOro Jimity OBepapadry Ta/abo
3xificanB nepmy [lnatikHy omepariro Ta ckopucracs JiMiToM OBepapadTy micis oTpuMaHHS BKazaHoro SMS-nosinomienHst baHky,
srona Kiienra 3 ymoBamu HaganHs OBepapadTy BBaXKaeThcs MiATBEPKEHOIO. 3a YMOBH IOTpUMaHHS BaHKy 3a3Ha4eHOTO TMOPSIKY
noBigomirenHs [lozuuanbHuka npo 3Mminy JiMiTy OBepapadty Ta BiacyTHOCTI 3asBu [lo3nuanbHUKA NMPO BIAMOBY Bif 3MiHEHHS JIMITY
Ogepapadry , 3mina niMiTy OBepapadTy BBaKAEThCS Y3TO/DKEHOIO, HE MOTPeOye MiAMUCaHHs OyIb-AKUX JOJATKOBUX 3asB, OMIOBHEHb,
y3ropkeHb Ta [To3ndanbHuK Hece BCi PU3UKH ITOJATIBIIOT0 KOPHCTYBaHHS MOCITYTOIO0.
Cyma 3aboproBanocri 3a OBepapad)ToM BU3HAYAETHCS SIK IeOCTOBUH 3aMIIOK Ha KapTKOBOMY paxyHKy.
Bank mae mpaBo THMMYacoBO BiZMOBUTH B HanmanHi [lozmuamsHukoBi OBepapadTy BigmoBimHO Ao yMOB mporo JloroBopy Ta B pasi
BiZICYTHOCTI BUTBHHX KOIITIB Y baHKY, IIJSIXOM BCTaHOBJIEHHS HYJIHOBOTO JiMiTY OBepapadry.
Bank mae mpaBo TEMYacoBo BiZMOBUTH B HanmaHHi [lozmdanpHukoBi OBepapadTy (TOOTO MPUIMHUTH MOXJIHBICTH s [lo3myanpHuka
3JIifICHIOBAaTH OmNepallii 3a MIOTOYHNM PaXyHKOM Y CyMi, II[0 TIEPEBHIIY€e KPEAUTOBHH 3IUIIOK HAa IIbOMY PaxyHKY) y TAaKUX BHIIaKax:

. MOpYIIEHO OyIb-Ki YMOBH LBOTO JIOroBOpY, y T.4. MPOCTPOYEHO BHKOHAHHS OYAb-SKOTO 3000B’SI3aHHS IO CIUIATI KOMICiH,

MIPOLICHTIB, OCHOBHOTO OOPry Ta IHIIHX IUIaTexiB 3a OBepapadTom;

. HacTana Oyap-sika 3 00cTaBuH, nependavenux m. 10.13.;

. HAKJIaJICHO apellITH Ha MOTO4YHi paxyHkH [To3nyanbHuka y baHky;

. noripummscs ¢inancoBuit cran [loznuanbHuKa;

o SIKIIIO BiKPUTO KpUMiHAIbHE MPOBA/PKEHHS a00/Ta MOPYILIEHO KPUMIHANBHY clipaBy IpoTu ITo3uyansHuKa;

. omeparis, Ha 3AiHCHEHHs sKOi [l03MYAIFHUK OTPUMY€E TPOMIOBI KOITH (TOOTO omepais, IIIATDX, 32 SKOK 3MIIHCHIOETBCS 3a
paxyHok OsepapadTy), He BimnoBimae BuMoram 3akoHy Ykpaiuu «IIpo 3amoGiranHs Ta MpOTHAIIO Jieraii3amil (BiIMHBaHHIO)
JOXO[IB, OJEPIKaHUX 3IOYMHHHUM LULIXOM, (DiHAHCYBaHHS TepopusMy Ta (iHAaHCYBaHHIO PO3MOBCIOJDKEHHS 30pOi MacoBOro
3HULLCHHI»;

o BCTaHOBJIeHH HamioHanbHUM OaHKOM VYKpaiHH 4YM iHIIMMH YHOBHOB&XEHHMH OpraHaMH AEP)KaBHOI Biagd OOMEXEHb 3a
ornepauisiMu OaHKIB 3 KpeAUTYyBaHHs abo 3MiHa iHIIOrO 3aKOHOAABCTBA Y KpaiHH, 10 BIUTMBAE Ha MOXKJIMBICTh BUKOHAaHHSI baHkoM
uporo /lorosopy;

. BignpasnenHs Kiienra ([lo3nvanbHuka) y BimmycTKy Oe3 30epeskeHHs 3apoOiTHOI IUIAaTH, BiJCTOPOHEHHS BiJ Imocaad Ta/abo
3BiIbHEeHHs [[o3nuanbHUKA 3 TiANPUEMCTBA, 3 IKUM YKnaaeHo JIorosip Ha 00CIyroByBaHHs 3apIUIaTHOTO MPOEKTY;

. MOPYIIEHHS CIpaBH Hpo OaHKPYTCTBO poboronasi Ilo3wdanbHuka, po3ipBaHHS IoroBopy Mik bankoMm Ta poOoTomaBmem
[o3nyanpHUKa, y TOMY 4HCI, ajie HE BHKIIOYHO, BigmoBa poboronasisi Kiienra (ITo3uvanpHuka) mignucatd 3MiHH Ta
JIOTIOBHEHHS 110 JoroBopy Ha 00C/IyrOBYBaHHS 3apIUIaTHOTO IIPOEKTY.

. oTpuMaHHA iH(opMarii o0 M030BHKX 3asB 10 [To3ndansHrka a0 BUKOHABUUX NIPOBAKEHB, CyMa I'POIIOBAX BHMOT 32 SIKUMH y
IBiui nepeuiye po3mip OBepapadry;

. MIPUNHMHEHHS HaIXO/UKEHHS IeHCIT Ha KapTKOBUH paxyHOK.

ITpu BinmoBi Banky B Hamauni [To3nuansankoBi OBepapadTy BCTaHOBIIOEThCS HYIbOBHH JiMiT OBepapadTy, Ta CTPOK BUKOHAHHS Oy/Ib-
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SKUX TPOLIOBUX 3000B’a3aHb [To3nuanbhuka 3a OBepapad)ToM BBaXKAETHCS TAKMM, 110 HACTAB B ICHb BCTAHOBICHHS HYJIbOBOTO JIIMITY, &
Ha cyMmMy 3a0OproBaHOCTI HapaxoByeTbcsl mitpadHi caHkmii, nependadeni ymoBamu Iboro Jlorosopy. Iloganbiune mnoBepHEHHS
[Mo3nuanbHUKOM 3a00proBaHOCTI 3iHICHIOETHCS B CTPOKH Ta Ha YMOBAaX, BU3HAUYCHUX LUM J[OrOBOpOM.

[Ticas npunuHeHHs ii 0OCTaBHH, SKi CTaNM MiACTaBOIO Ul THMYacoBoi BigMoBM y HamaHHi OBepapadTy y T.4. HOBHE HOTAICHHS
3a00proBaHOCTi 3a HapaxoBaHMMH IITpaduHuMH caHKIisIMH Ta OBepapadrom, bank Moke BimHOBUTH KpeauTyBaHHS Ilo3ndanbHHKA
(BcranoButn IlosnuameHuky nimit OBeprapadTy, Bu3HadeHMH nuMm JloroBopoM), a cTpok moBepHeHHS OBepapadTy BHU3HAYAETHCS
BIATIOBIZHO IO CTPOKY, 3a3HAYEHOT0 y I1boMy JloroBopi, ab0 3MIHIOETHCS BIATIOBITHO 10 HoxaTtkoBoi yroxu 1o JloroBopy. BinHoBieHHS
niMiTy OBepapadTy NpOBOIUTHCS IICIS 3aKiHYeHHs omnepamniiiHoro nHs banky, B skoMy Oyna moramreHa 3a00proBaHICTB Y ITOBHOMY
00cs131, y T.4. 3a00proBaHiCTh IO MPOLEHTaX, KOMicii, OCHOBHOMY O0pry, IeHi Ta iHIoi 3a00proBaHocTi 3a UM JloroBopom.

Ilo3nuansHuK 3000B’s13y€eThest MOoBepHYTH OBepApadT Ta CIIATUTH MPOLEHTH 3a KopucTyBaHHA OBepapadToM Ta iHITY 3a00proBaHiCTh y
MOPSAZIKY Ta Ha yMOBaX, BU3Ha4eHUX JloroBopoM, 3asBOI0 Ha MpHUEAHAHHA Ta «YMOBaMU HagaHHA Ta oOciayroByBaHHi OBEP/IPADTY
JUI KJIIEHTIB, SIKI OBCJIYTOBYIOTHCS B PAMKAX 3APIIJIATHUX ITPOEKTIB FAHKY TA BJIACHMKIB ITEHCIMHHX
KAPTOK» (domatok Nel no JloroBopy).

TloBepHenns Osepapadry 3mifiCHIOETBCSA IUITXOM TOTIBKOBOro abo 0e3roTiBKOBOTO MONOBHeHHS KaprkoBoro paxysky. Jlaroro
noBepHeHHs1 OBepApadTy BBaXaeThCs JaTa, KOJIM BHACHIIOK 3apaxyBaHHS Ha KaprtkoBumit paxynHok Ilo3nuanbHHKA IPOIIOBHX KOIITIB
3aumok Ha KapTkoBoMy paxyHKy Ha KiHelb orepamiifHoro mHsS baHky € KpeanToBHM (IIO3UTMBHHM) a00 HYJIBOBHM 3 YpaxyBaHHSIM
MOPS/IKY MOTalIeHHs 3a00pTroBaHOCTi, epeadayeHoro uM J{oropopom.

OcrtaTo4ynuii TepMiH nosepHeHHsI OBepApadTy Bu3HaUaeThCs 3asgBOI0 HA IPHEAHAHHSA, KPIM BHIIA/IKIB:

y nopsiaky, Busnauenomy 1. 10.13. mporo Jforosopy;

y pasi 3aKpHUTTS KAPTKOBOTO PAXYHKY;

3 IiICTaB, NependadeHuX JIF0YNM 3aKOHOJAaBCTBOM YKpaiHu Ta 1M J[oroBopom.

BaHk Mae mpaBo BCTAaHOBIIOBATH HYJIbOBHH JiMIT OBepapadTy 3 HacTaHHSIM OCTaTOYHOTO TEPMiHY ITOBEPHEHHS Ta 3aKPUTH JIMIT
Osepapadty B3araji mpu HacTaHHI OyAb-SKOI 3 IepelideHHX HIDKYE BIIKIAQJAIBHUX OOCTaBMH 3 HACTYITHHMM IOBIJOMIICHHSM IO Iie
Kiienra nuisixom BinmpaBku SMS-moBizomiieHHs Ha HOMep MOOITBHOTO TenedoHy, mo 3asHaueHui KitieHTOM y BimnoBimHii 3asBi Ha
NpUETHAHHS:

- Hecriata KitientoM Oynp-sIKOi cyMH, siKa MiJIsArae CIuiaTi Ha KOpucTh baHky BiAmoBinHO 10 nporo JloroBopy Ta/abo HEBUKOHAHHS ab0
HEeHaIexHe BUKOHaHHA KitieHToM Oyab-sKuX 1HIIHX 000B'I3KIB 32 UM JI0TOBOPOM, a TAKOXK 1O OYAb-IKOMY 1HIIOMY IOTOBOPY,
yKinageHoMy Mk baakowm 1 Kiientom;

- BUSIBJICHHS TaKMMH, 1110 HE BiAMIOBIIAIOTH AIMCHOCTI, JOKYMEHTIB Ta/abo iHdopmauii, mo Oyau HanaHi Kimientom baaky 3 MeToro
OTpPHUMaHHS KPEAUTHUX KOWITIB 3a 1M JloroBopom abo BusiBiIeHHs1 bankoM Toro, mo nacnopt Kiienra 0yno BTpaueHo, BUKPaJEHO 91
IHIIMM cOCOOOM ITacTiopT BUOYB 3 HOTO BOJIOAIHHS;

- HasIBHICTH y baHKy 0OrpyHTOBAHOT ITi103pH II0JJ0 HECAaHKIIOHOBAaHOTO BUKOpHcTaHHs KapTku, emitoBanoi 3a JloroBopoMm, abo iHIINX
Kaptok, emitoBanux baHkowm;

- oepxaHHs baHkoM Bif iHIIMX (PiHAHCOBO-KPEIUTHUX YCTAHOB, IHIINX KPEAUTOPIB, ACP/KaBHUX OPraHiB BIaIu HEraTHBHOI iH(opMamii
npo Kitienra, 110 cBiZuuTh PO HEBUKOHAHHS (HEHANIC)KHE BUKOHAHH: ) KitieHTOM CBOiX 3000B's13aHb IIepe TpeTiMu ocodaMu abo mpo
HajaHHA KimieHTOM HeocToBipHOT abo cdanbendikoBaHoi iHPOPMAIIi] 3 METOIO OTPUMAHHSI IHIINX KPEIUTIB/MO3HK, & TAKOXK 1HIIOT
iH(opMalii, o0 Ja€ MiACTaBH CYMHIBAaTHCS y HaJIS)KHOMY BUKOHaHHI KimieHTOM cBOiX 3000B's13aHb 32 1M J[oroBopoM;

- 3 IaTH OCTaHHBOTO 3apaxyBaHHs Opranizarieto, B sikii npamtoe KitieHT, KOIITIB Ha paXyHKH 3a 3apIIaTHUM IPOSKTOM IPOMIUIO Oinbie
90 (neB’THOCTO) KaJeHAaPHHUX JIHIB;

- 3 1IaTH OCTaHHBOTO 3apaxyBaHHs [IeHciiiHIM GoHIOM Ha NMEeHCIHHMI paxyHOK npoiuio Oinbiire 60 (LicThaeCAT) KaJleHIapHUX JIHIB;

- npunuHeHHs il JloroBopy 3apmiaTHOroO NpoeKTy, ykiaaeHoro Mk bankom ta Opranizauieto, ne npamtoe KitieHT, 1110/10 BUIUIATH
3apo0iTHOT TUIATH NpalliBHUKaM Ha paXyHKH, BiTKpuTi B banky, abo Oyzab-ski iHIII moii Ta 0OCTaBHHH, SKi MOXKYTh MaTH HACIIJKOM
HEMOJKJIMBICTh HAJIG)KHOTO BUKOHaHHS KitieHTOM #ioro 3000B’s13aHb 32 M JloTOBOpOM;

- 3 1aTH 3BibHEHHA [lo3MyanpHUKa 3 TIOCa/u, Ky BiH 3aliMaB Ha MiANPHEMCTBI, 3 IKUM Yy baHka ykimageno Jlorosip Ha 00CIyroByBaHHS
3apIUIATHOTO TIPOEKTY TMPOHILIO 7(CiM) KaleHIApHUX JTHIB;

- icToTHe nopyieHHs [lo3nvansHUKOM YMOB I10T0 J[OTOBOpY.

Ipu npoMy cyMa HemoBepHYTOT 3a00ProOBaHOCTI BBAXKAETHCS MTPOCTPOUYCHOIO 3a00pTrOBaHICTIO, 11010 sIKo1 BaHK Mae mpaBo po3paxoByBaTH
nexro 3rigHo Tapudis banky Ha 00CnyroByBaHHs KITi€HTiB-()i3MYHUX 0Ci0 Ta Mae mpaBo 3actocyBatu no KiieHta 3axonu, mepenbaueHi
YMHHHAM 3aKOHOJABCTBOM YKpaiHH, UIsl CTATHEHHS MPOCTPOYEHOT 3a00proBaHOCTi.

Slkmo TepMiH BUKOHAaHHS 3000B’s13aHb 32 [UM J[0OroBOpOM NpHUIagae Ha BUXiAHUIY/CBATKOBHI/HepoOOoUHii/ HeonepaiiHuii 1eHp baHky,
TO TEPMIHOM BWUKOHAHHS 3000B’S3aHb € OCTaHHIM omepamidHWi JeHb baHKy, IO Tepeaye BCTAHOBJIEHIH KiHIEBIH AaTi 3IifiCHEHHS
TUTATeXKYy.

Tlo3nuansHUK TPOTATOM CTPOKY Aii Iboro JloroBopy mMae mpaBo y Oyap-skuii yac noBepratu OBepapadT MOBHICTIO YU YacTKOBO.
CTOpOHHU BCTaHOBJIIOIOTh, L0 MOTrameHHs 3aboproBanocti 3a OBepapadToM NpoBaguThCs y MOPSAKY, NependaueHoMy y Jlorosopi, Ta He
noTpedye Oyab-sIKMX TOATKOBHX y3TOKEHb.

30008’ s13anHs [To3nyanbHuKa 1Mo criati 3a00proBaHocTi 3a UM J{0roBOPOM BBAXKAIOTHCS BUKOHAHHUMH HAJISKHUM YHHOM, SIKIO TPOILIOBI
KOIITH /I CIUIaTH 3a00oproBaHOCTi Haniiinum no BaHky 10 3akiHYeHHs omepaliiHOro yacy B OCTaHHIW J€Hb BCTaHOBIICHOTO CTPOKY
IIaTeXKy 3 ypaxyBaHHAM BUMOT MyHKTY 10.14. SIKmio rpomroBi KOIITH [yl CIUIaTH 3a00proBaHoCTi 3a 1M [loroBopoM HamiWILH 10
Banky B ocTaHHIN JEeHb CTPOKY IUTATEXy INCIS 3aKiHUCHHS OIEpalifHOTO dYacy, TO 3apaxyBaHHS iX y cCIDIaTy 3a00proBaHOCTI
3MIIICHIOETBCSL HACTYITHOTO omnepamniiiHoro aus banky i BinmoBinHo Ilo3nyanbHUK € TakuM, IO MPOCTPOYMB BHKOHAHHS 3000B’S3aHb 110
cruiati 3a00proBaHoCTi 3a 1M J{oroBopom.

Hapaxysannst mponeHTiB 3a kopuctyBanHs OBepapadToM 3miHCHIOETECS MOICHHO, ¥ BamoTi OBepapadry, 3a KOXKeH JeHb KOPUCTYBAHHS
OgepapadroM, Ha MOACHHUI 3aNUIIOK 3a0oproBaHocTi 3a OBepApadTOM Ha KiHelb JIHs, 33 KU HAPaXOBYIOTHCS MPOLICHTH, 32 CTABKOIO,
BH3HaueHOI «YMoBamu HajaHHs Ta obciayroByBanHs OBEPJIPAGTY IS KJIIEHTIB, SKI OBCJIIVIOBYIOTBCA B PAMKAX
3APIIJIATHUX TTPOEKTIB BAHKY TA BJIACHHUKIB IEHCIHUX KAPTOK» (Homatox Nel nmo JloroBopy), 3riJHO 3 METOJOM
¢axt/paxt (MeTon «bpaxt/akT» mependaydae, MO ISl PO3PAXyHKY MPOLECHTIB BUKOPHCTOBYEThCS (DAKTUYHA KiJBKICTH JHIB y Micsli Ta
pori).

IIpn HapaxyBaHHI IPOLIEHTIB BPaxOBY€EThCS JIeHs HafaHHS OBepapadTy i He BpaxoByeThCs AeHb oBepHeHHI OBepapadry.

Crutata TIpOLEHTIB, HAapaxoBaHMUX 3a KopHCTyBaHHA OBepapagToM B IONEPEJHROMY KaJeHAAPHOMY MICSI, 3IHCHIOETHCS
Tlo3nvansankoM y BamoTi OBepapadTy y IeHb HAAXOJKEHHS KOIITIB Ha paxXyHOK 2625, Ta B eHb noramenHs Osepapadry.

Crutata KoMmicii 3OifiCHIOETBCSI Yy JeHb BUHHKHEHHs abo 30inbiieHHs 3aboproBaHocti 3a Oepapadrom. Cruiata 3AiHCHIOEThCS HIIIXOM
cnucaHHs (y MOPSAIKY JOTOBIPHOTO CHHCaHHJ) BaHKOM cymH 3 MOTOYHOrO paxyHKY 2625, cyMH KOMICIi, y T.4. 3a paxyHOK HaJaHHs;
Osepapadry Ta Bin’emHoro 3anuiuky.

HapaxyBauus nporuenTis 3a OBepapadToM Ta KOMICIHHOI BAHArOpOI¥ MPUIUHIETHCS y pa3i cMmepTi [lo3nyansHrka, Ta B iHIIMX BUMAAKaX,
nependadeHux JIF0YNM 3aKOHOJABCTBOM Y KpaiHH.
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3a npocTtpoueHHs moBepHeHHs: OBepapadTy, CIUIaTH MPOLEHTIB Ta KoMicii 3a uum JoroBopom [lo3uvanbHuK cruiauye Ha KOpUCTh baHky
MEHIO B po3Mipi noaBiiHOI 00ikoBoi craBki HanioHansHOro 6anky Ykpaiuu, o Aisuia y nepioJ| IpocTpOYCHHs BUKOHAHHS 3000B’13aHb,
BiJl CyMH HPOCTPOYEHOro 3000B’S3aHHS, 33 KOXKHMII JIeHb NPOCTPOYCHHS, a TAaKOX BIJIIKOAOBYE BCi 30MTKHM, IJO BHHUKIM BHACIHIIOK
HECBOE€YaCHOTO BUKOHAHHS I'POIIOBHMX 3000B’s3aHb BiTHOCHO BbaHKy. Y BHIanKy SIKIIO IPOCTpo4eHHsS noBepHeHHs OBepiapadTy TpHBae
noHayn 60 nuiB bank mae npaBo crsarayty 3 Kitienra (ITosnuansanka) mrpad y po3mipi 200% Bin cymu Haganoro Osepapadry. Crata
mTpagHUX CaHKILiil He 3BUTbHSE [lo3ndanpHuKa Big BUKOHAHHS 3000B’s13aHb, ITepe10aueHnX M [oroBopom.

V pasi sxmo Hi oxHa 31 ctopiH 3a 10 aHIB 10 TepMiHy noBepHeHHS OBepApadTy Ul KITI€HTIB SIKi 00CIYyrOBYIOTECS B paMKaxX 3apIUIaTHHX
npoekTiB banky, nepenbadenoro y 3asBi Ha NpUeJHAHHS, HEe HaJajla MMCBMOBOTO MOBITOMIICHHS PO BiIMOBY Bix mociyru OBepapadty
TepMiH KopuctyBaHHs OBepapadToM MOJOBXKYEThCS Ha OJUH KaJCHAAPHHUU PiK HAa YMOBax, 10 Oy y3romkeni CTOpOHAMH paHillie Ta 3
ypaxyBaHHsIM yMOB Buknaaenux 1.10.4 nporo Jorosopy KinbkicTh momoBkeHs TepMiHy KopucTyBaHHs: OBepapadToM He oOMexeHa.
ITonos>xenns Tepminy KopucTyBaHHs OBepapadToM Ha MEHCIHHUX KapTKax 3A1HCHIOEThCS TUIBKH 32 MICHMOBOIO 3asBOIO KITI€HTA .

Bank Mmae mpaBo mepeBipsTH y pa3i HeoOXiTHOCTI JocToBipHicTh iHMopmarii, Hamanoi [TozuuyanpHuKOM it oxepxkaHHs OBepapadTy;
BuMaratyu Bix [lo3udanbHuka crutaTd mTpadHUX CaHKIIH 3rigqHo JloroBopy; 3IiMCHIOBATH JOTOBIpHE CIIMCAHHS KOIUTIB 3 yCIX paxyHKIB
Io3nuaneunka, Binkputux y ITAT «AB «PAJJABAHK», 3rigno 3 JloroBopom; poskpusatu iHdopmariro npo Ilo3nyanbsHuka Ta Horo
KpeANTHY iCTOpPifo B MeXax JJ03BOJIy, HamaHoro [lo3ngansHIKOM 3rifHO 3 yMoBamu JloroBopy.

VYV pa3i HEMOXJIHMBOCTI HamaHHA IOCIYyrH abo OTpUMaHHSA HeraTuBHOI iH(opmamii, y T.4. iHdopmarii, sika CyTT€BO BIUIMBAc Ha
mnatocnpoMoxkHicTe Kiienta (Ilo3nuansHuka) Ta/abo muatocpoMoxHicTh poboronasus Kmienra (Ilo3nvanpHuka), B OMTHOCTOPOHHBOMY
MOPSZIKY BIIMOBHUTH Bi HaJaHHS MOCTYT 3a JloroBopoMm.

IlosnuansHuk nopy4yae banky mpu HacTaHHI TEPMiHIB BUKOHaHHsS Horo 3000B's3aHp mo cmuiati OBepapadTy, HapaxOBaHUX HPOLEHTIB,
KOMiciHi, TeHi Ta HIINX IJIaTexiB, nependadeHux Jorosopom, morameHHs 3a00propaHocTi 3a JloroBopom, CMCyBaTH KOIITH 3 IIOTOYHUX,
KapTKOBUX, JETO3UTHHUX paxyHKiB [lo3nuanbHiKa B HarioHaNbHIH BamoTi, Binkputux y [TAT «Ab «PAJJABAHK», a Takox 3a paxyHOK
Ogepapadty — y po3Mipi 3a00proBaHOCTi, BU3HAYCHOT 3TiIHO YMOB J[0oroBODY.

Iinnmucannsm 3asBu Ha npuenHaHHs [lo3nuanbHUK Hanae Ko3Bin banky HajgaBaTtH iH(opMariro mpo BcTaHOBieHUH JiMiT OBepapadry,
HaraJyBaTH PO HEOOXiTHICTh BUKOHAHHS 3000B’s13aHb 3a UM J[OrOBOpPOM, B TOMY YHCIi LIIIXOM Tele(OHHUX, (aKCUMIIBHHUX 3ac00iB
3B'S3KYy, BI3WTIB, €IEKTPOHHUX IOBiTOMJIEHb 3acoOamu IHTepHeT Ta SMS-moBinomieHb Ha MoOUIBHHH Tenedon. [To3nuanbHUK Hece
BIJMIOBINANBHICTG 32 HaNaHi JUIA 3B’S3KY PEKBI3WTH, 3a3HaueHi y JloroBopi, a TakoXX BCI PH3MKH Yy 3B’S3KY 3 HEMOBIIOMIICHHSM,
HECBOEYACHUM MOBIJOMIICHHAM TPO iX 3MiHY.

Bank mae mpaBo y Oyap-sKdil 4ac BiACTYIUTH Bi CBOIX IpaB Ta 000B’A3KiB 3a MM J[0rOBOpOM Ha KOPHUCTH TPETHOI 0COOH, IPH LEOMY
nigmucanasM Jlorosopy Ilo3ndanbHUK Hagae CBOIO 3rOAy Ha Take BIICTYIUIEHHS Ta JOIATKOBE MOTOKEHHS YTOAW NPO BiACTYIUICHHS 3
Tlo3nyansHUKOM He MOTPiOHE. YMOBH TaKOTO BiACTYIICHHS BCTaHOBIIOIOTHCS YTOJI0I0 MiXk BaHKOM Ta TpeTboo 0co00I0 3 ToepiKaHHIM
BUMOT YHHHOTO 3aKOHO/IaBCTBA. [l03M4anbHUK HEe Mae IpaBa BiJICTYIIUTH CBOI IIpaBa Ta 000B’3KH 3a M J[oroBopoM TpeTiii 0cooi.

3a TpW AHI 0 JaTH 3BUIBHEHHS 3 MOTOYHOTrO Miciyl po6otn [lo3myanbHUK 3000B’S3y€THCS ITOBIJOMHTH IO Take 3BUIbHEHHs baHk Ta
noracuTh 3abopropaHicts 32 OBepapadToM. YV Oy/ab-1KOMY BHIAAKY 3a00proBaHiCTh MOBHHHA OyTH TOTaIlleHa HE Mi3HIIIE 7-T0 JHS Micis
3BiTpHeHHS KitieHTa 3 mocanmy, sKy BiH 3aliMaB Ha TiANpPUEMCTBI, 3 kUM y banka yknaneno JloroBip Ha oOCIyroByBaHHS 3apIUIaTHOTO
npoekty. HempoBenenns pospaxyHkiB mix Kiiearom (Ilo3muansHukoM) Ta poOOTOAaBIEM HE € MiACTaBOIO Ui HEBUKOHaHHS abo
3arpuMKku BuKoHaHH:S KiientoM (I[lo3myansHUKOM) TpOIIOBHX 30008’ 13aHb nepen bankom.

VYV pa3i npuiiHaTTs Ilo3udanbHHKOM, BIIaCHHKOM IICHCIHHOI KapTKH, pIlIGHHS Ha MEeHCiHe OOCIYroByBaHHS B IHIIOMY OaHKY
IMTo3nuanbHUK 3000B’I3y€ThCsl MOBIAOMUTH NpO Take pimeHHs bank Ta moracutu 3aboproBanicTb 3a OBepapadToM. Y Oyab-sKoMmy
BUIAJIKy 3a00proBaHIiCTh MOBMHHA OyTH IOTallleHa He Mi3Hille 7-ro JHsS Micias HajgaHHs 3asBu B [leHciliHMH (oHI Ha mNeHciliHe
00CIIyroByBaHHs B iHIIOMY OaHKY.

Kiient (ITo3nuanbHuk) 3000B’s3aHUH B CEMUACHHUH CTPOK MOBiIOMIITH BaHK mpo 3MiHY Miclil peecTparii, MiCls HpOXHBaHHS,
CJIEKTPOHHOI aJpecH, KOHTAKTHHX Tele(OHIiB Ta IHIIMX 3ac00iB 3B'A3KY, Miclsi POOOTH, OTPUMAaHHS KPEOWTIB B IHMMX OaHKax, Mpo
HOpPYIIEHHsT KPUMiHAIBHOI cripaBu npoTH [lo3nuanbHUKA Ta MPO IHUBLUIFHO-TIPABOBI CyHepedkd 3a ydacTio [lo3nvansHpKa, sIKi MOXKYTh
YCKIIAIHUTH BUKOHAHHS HAM 3000B’513aHb 3a UM JlorOBOpOM.

YmoBu kpenutyBaHHS 3a OBepapadTom, a came: po3mipu JimitiB OBepapadTy, MPOIEHTHI CTaBKM 32 KOPHUCTYBaHHS KpPEIUTHUMH
xourtamu 3a OBepapadTom i KoMicii 3a kopucTyBaHHs JiMiToM OBepapadTy, a Takox rpadik IUIATEXIiB, PO3paxyHOK CYKYITHOT BapTOCTi
OBepapadty Ta peanbHOI NPOLEHTHOI CTaBKU 3a KopucTyBaHHA OBepapadToM Bu3HAaueHi «YMOBaMHM HaJaHHS Ta OOCIyrOBYBaHHS
OBEPJIPA®TY [JIA KIJIIEHTIB, SKI OBCJIIYITOBYIOTECS B PAMKAX 3APITJIATHUX ITPOEKTIB BAHKY TA BJIACHUKIB
[IEHCIMHUX KAPTOK» (Ilomatok Nel mo Jorosopy).

11. YMOBH BIAKPUTTS TA OBCJYTOBYBAHHS KPEAUTHUX KAPTOK 3 BIZITHOBJIIOBAJIbHOIO KPEJIUTHOIO JITHIEIO

11.1.

11.2.

11.3.

11.4.

Y ®OPMI OBEPJPA®TY TA IIJIBI'OBUM IIEPIOJOM.

KpenuntHa xapTtka i3 BigHOBIIOBansHOI0 KpenutHoto miHieo y Gpopmi oBepapadTy Moxxe Oyt HagaHa KiieHtam — pe3naeHTam YkpaiHu,
sIKi y BCTaHOBIIeHOMY JloroBopom mopsiiky oOpanu naHy mociyry i AxuentyBanu IlyOmiuny mpomo3uiiro baHky Ha ykiaaeHHs LBOTO
JHorosopy.

VYmoBu KkpeauTyBaHHsS 3a OBepapadToM, a came: po3Mipu diMiTiB OBepapadTy, NPOLEHTHI CTaBKM 3a KOPUCTYBAHHS KPEIUTHHMH
komramu 3a OBepapadToM i KoMicii 3a kopucTyBaHHS JiMiToM OBeprapadTy, a Takox rpadik IUIAaTeXiB, PO3paxyHOK CYKYITHOI BapTOCTi
Osepapadty Ta peanbHOI MPOLEHTHOI CTaBKH 3a KOpHCTyBaHHS OBepapadToM BH3HAuUeHI «YMOBaMH BiIKPUTTS Ta OOCIYrOBYBaHHS
Kpenuranx xaprox» Buxnanesi y Jlogatky Ne2 mo Jlorosopy.

IHopMmalis PO OPiEHTOBHY CYKYIHY BapTiCTh KPEAUTY 3a3Ha4deHa B «YMOBAax BIIKPHUTTA Ta 0OCIyroByBaHHs KpemuTHHX KapTOK »
(Jomatok Ne2), nHamaerbest Kiienty y Bignminenni banky, B sxoMy Oyna mojaHa BiAmoBimHa 3asBa Ha NMPUEJHAHHS IiJ 9ac AKIENTY
Krienrom I[Ty6niunoi npono3uuii Ha yknageHHs nporo Jlorosopy.

CTOpOHM iy 3roju, o MpU BU3HAYCHHI po3Mipy iMiTy oBepapadTy baHk KepyeTbcs BHYTPILIHIMH HOPMATUBHUMH JOKYMEHTaMH
BaHKy Ta 4MHHMM 3aKOHO#aBcTBOM YkpaiHu. IIpm nbomy KiieHTy Moxe OyTH BCTaHOBIICHO JHMILIE OJMH JiMiT  oBepapadty 3rizHo
«YMOB BiJKpUTTS Ta oOciyroByBaHHs KpemuTHux kapTtok» Ha poscyn banky. Po3mip imity oBepapadTy, BcraHoBieHHit baHkowm,
noBioMisieTses KiieHTy nursixoM HajcuIaHHS oMy SMS — oBiZOMIIEHHST HA HOMep MOOLTBHOTO TenedoHy, o 3a3HaueHnit KiienToM y
3asBi Ha mpuenHAaHHA a00 B iHIIIN 3asBi, mepenbadeniii mum JloroBopoMm, Ta 3rigHo skoi KiieHTy HamaeThest kpemuTHa KapTka. Y pasi
Hesroau KitienTa i3 BcranosnenuM bankom po3mipom nimity oBepapadry , Kimienrt Ha npotsisi 21 (IBaAIisiTe OQHOT0) KAJICHIAPHOTO JTHS
MOBUHEH 3BEPHYTHCS Y BijnileHHs baHky, B sikoMy Oymna odopmireHa 3asiBa Ha IpUeIHAHH/IHIIA 3asBa, ependadeHiit num JloroBopowm, i
3rigHo sikol KiieHTy HajgaeThcs KpenuTHA KapTKa, Ta MOJATH IMCHMOBY 3asBY IpO Ie. Y BHUNAAKY, Ko KiieHT mpoTaroM BKa3aHOro
CTPOKY HE 3asiBUB IIPO CBOIO HE3rOAYy 3 PO3MIPOM BCTAHOBIICHOTO JIiMiTy oBepapadty Ta/abo 3ailicuuB nepiny IlnatikHy omepariro ta
CKOPHCTABCS JTIMITOM oBepapadTy micis oTpuMaHHs Bkazanoro SMS-noBinomienHs bauky, srona Kiienra 3 ymoBamu HamaHHs JiMiTy
oBepapadTy BBaXKAETHCA MiATBEPAKEHOI0. 32 YMOBH AOTPUMaHHA baHKOM 3a3HayeHOro nopsaKy nosigomieHHs [To3nyanbHUKa PO 3MiHY



11.5.
11.6.

11.7.

11.8.

11.9.

11.10.

11.11.

11.12.

11.13.
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11.15.
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11.24.

11.25.

JiMiTy Ta BixcyTHOcTi 3asiBu [lo3udanbHuMKa po BiIMOBY BiJ 3MiHEHHs JiMITy oBepapadTy , 3MiHa JiMIiTy oBepApadTy BBa)KaeTbCs
Y3TOJDKCHOI0, He MOoTpedye minnucaHHs OyAb-SKHX JOAATKOBUX 3asB, JONOBHEHb, Y3rojkeHb Ta Ilo3M4anbHUK HECe BCI PU3UKH
HOJAJIBIIOr0 KOPUCTYBAHHS MOCIYTOI0.

KpeauTHa kapTka BUKOpUcToByeThest KitienTom asis 3ailicaenns [InaTixkHUX omepariiid.

Kpenurhi kot y dpopmi oBepapadry Hagatorscst bankom Kiienty Ha cnoxusui morpebu. Cyma 3aboprosanocri 3a KpexurHoto nini€ero y

(opmi oBepapad Ty BU3HAYAETHCS K NeOeTOBHH (Bif €MHMIT) 3aJIMIIOK HAa KAPTKOBOMY PaxyHKY.

[IponeHTH 3a KOPHUCTYBaHHS KOIITAMH JIMITY OBepApadTy i KOMICII CIUIadyIOThCsl B po3Mipax, Bu3HaueHnXx Jlomatkom Ne2 1o Ip0ro
Jorosopy.

KpenutHa kaptka 3 BigHOBIIOBambHOIW KpemutHoro miHiero y ¢opmi oBepapadty mnepenbayae HasBHICTH MHiIbIOBOrO Mepiogy
KOPUCTYBAaHHS KPEAUTHUMHU KOLITaMH :

- MIPOLICHTH 3a KOPUCTYBAHHI KOIITAaMH JIiMITy 0oBepApadTy Ha cymy OCHOBHOTO OOpry HapaXOBYIOTBCS MO MiNBrOBIM CTaBLli, BU3HAYCHIH
Honatkom Ne2 o iporo Jlorosopys;

- TPUBATICTB MIJIBIOBOTO Nepiofy Bu3HadaeThes JJomatkom Ne2 o mporo Jlorosopy.

HapaxyBanus mpomeHTiB 3a KopucTyBaHHS KpemutHoro miHielo y Qopmi oBepapadTy 3AiHCHIOETbCS IIOJNEHHO, 3a KOXKEH IEHb
KopucTyBaHHA KpemutHoro miHielo y ¢opmi oBepiapadTy, Ha IMOJEHHMI 3amumIok 3aboproBaHocTi 3a KpemurtHoro miHielo y ¢opmi
oBepapadTy Ha KiHeIb IHS, 32 KU HapaXOBYIOTHCS IPOIEHTH, 3a CTaBKOIO, Bu3Ha4eHoIo JlomatkoM Ne2, 3rimHo 3 MeTonoM (axt/(paxt
(meTon «dakt/dakty mependadae, 10 A1 PO3PAXYHKY MPOLCHTIB BAKOPUCTOBYETHCS (haKTUUHA KITBKICTh JHIB Y MICSILI Ta POILLi).

IIpu HapaxyBaHHI IPOLIEHTIB BPaXOBY€EThCS IeHb HagaHHsI KpeauTHuX KomTiB y ¢popmi oBepApadTy 1 He BpaXOBY€EThCS JCHb NOBEPHEHHS
3a00proBaHOCTI.
Iloramenns 3aboproBaHocTi BigOyBa€eThCs HUIIXOM IOMICSYHOTO BHECEHHS I'POLIOBHX KOIITIB HAa KapTKOBHH paxyHOK [lo3muanbHuka

000B’3KOBOTO MIiHIMAJIBHOTO IuIaTexy (kpiM kpexutku VIP). Minimansauid miatik Bu3HadaeTbest Jomatkom Ne2 o mporo JloroBopy .
IIpn HasiBHOCTI IpOCTPOYEHOT 3a00PrOBaHOCTI JOJATKOBO CILUIAYYETHCS CyMa HMPOCTpodeHoi 3a0oproBaHocTi. OOOB'I3KOBHH IUIATiX Mae
OyTu BHECEHHMI He Mi3HilIe Mepe0OCTAHHbOT0 OIepaIliiHOro (PO60Y0ro) THSI HOTOYHOTO MICSIL.

V pasi sikio cyma 3a00proBaHocTi B po3Mipi 000B'SI3KOBOTO IUIATEXy He HOTAIleHa JI0 IIepeA0CTaHHbBOro omnepaliifHoro (pobo4oro) nHs, B

OCTaHHIH omepamiiHuil (poOoumii) NeHp MicSHs cyMa B pPO3MIpi HE BHECEHOTO MIHIMAIBHOTO IUIATE)Xy HEPEHOCHTHCS HA PaxyHOK
MPOCTPOYEHOI 3200PTrOBAHOCTI 1 INIATIKHUM JTIMIT HA KapTILi 3MEHITYETHCS HA CyMY JIMITY OBepapadTy .

Bank indopmye Kiienta mpo 3aboproBanicTs 3a KapTKOBHUM paxyHKOM Ta Po3Mip IMOTOYHHUX IUIATEXKIB HMUITXOM HaJaHHS OIOMICSYHOL
Bumucku B 3anexHOCTI Bix cioco0y, Bkaszanoro Kiientom y 3asBi Ha npuenHanHsa. Haganus moMicsaHoi Bumickn Moxe 31iHCHIOBATHCE
y Bigninenui banky, 3a momomoroio Cucremn «WEB-GaHKIHT», B €NEKTPOHHIM (OpMi HUITXOM HAIpaBICHHA Ha afpecy eNeKTPOHHOL
nomTH, BkasaHy Kitientom B 3asBi Ha npuenHanss. JJonatkoBo bank Ha Homep moGinsHOTO TenedoHy, mo 3a3HaueHnii Kiienrom B 3asBi

Ha MIPUETHAHHSA, moMicsis Haacuiaae Kimienty SMS—moBioMIIeHHS, B SKOMY 3a3Ha4a€eThest po3mip OG0B’ I3KOBOTO IIJIATEKY.

SIKImo TepMiH BUKOHAHHS 3000B’s3aHb 32 JOTOBOPOM TPHIANAE Ha BUXiTHHN/CBATKOBUI/HEpOOOUMil/ HeomepauiiiHuii 1eHs baHKy, TO
TEpPMIiHOM BHKOHAHHS 3000B’s13aHb € OCTaHHIi onepalliiiauii eHp baHky, 110 mepeaye BCTaHOBJICHIN B TIOTOBOPI KiHIIEBIH JaTi 3MiHCHEHHS
IUIATEXY.

CTOpOHH BCTaHOBJIIOKOTH, IO MOTAIeHHs 3a00proBaHOCTI MPOBAaAMUTHCA Y MOPSAKY, nepeabadeHoMy y Jlorosopi, Ta He moTpedye Oyab-
SKUX TOJATKOBHX Y3TOKEHb.

300608’ s13aHH: [lo3ndanbHuKa 1O CIIIaTi 3a00proBaHOCTi 3a UM J{0oTOBOPOM BBa)KalOTHCA BUKOHAHUMH HAJISKHUM YHHOM, SKIIO TPOLIOBI
KOLITH JUIs CIIaTH 3a00proBaHOCTI HaAidnud o baHky g0 3akiHYeHHs ONepaiiifHOro 4acy B OCTaHHIM J€Hb BCTAaHOBIECHOTO CTPOKY
IUIATEXY 3 ypaxyBaHHAM BUMOT IMyHKTY 11.13 SIKio rpormoBi KOIITH JJIst CIUIATH 3a00proBaHoCTi 3a UM JloroBopom Haxiinui 10 banky
B OCTaHHIH JIeHb CTPOKY IUIATEeXXy ITCIs 3aKiHYEHHs ONepalliifHOro yacy, TO 3apaxyBaHHs iX y CIUIaTy 3a00proBaHOCTI 3iHCHIOETHCS
HACTyIHOTO omepauiiiHoro aus banky i BigmoBimHo I[lo3WyanbHHK € TakuM, IO TPOCTPOYMB BHUKOHAHHS 3000B’s3aHb IO CILIATI
3aboproBaHocTi 3a 1M J{oroBOpOM.

Crrata koMicii 31IHCHIOEThCA HUISIXOM CITUCaHHS (Y MOPSAAKY JOTOBIPHOTO CITMCAaHHS) BaHKOM CyMH 3 IOTOYHOTO paxyHKy 2625, cymu
KOMicii, y T.4. 32 paxyHOK JIMITy OBepApadTy Ta Bi’€MHOTO 3aJHIIKY .

VY BHUIaIKy HENOTaIeHHs 3a00pPTrOBaHOCTI y BCTAaHOBIIEHI IIMM J|OTOBOPOM CTPOKH, BHHUKAE IIPOCTPOUYCHA 3a00PTOBAHICTD.
3a IpOCTpOUCHHS MOBEPHEHHS 3a00pTOBAaHOCTI 110 KPEeUTHIHN JiHii y (hopMi oBepApadTy, CIIaTH MPOLEHTIB Ta KOMICIT 32 I[UM JIOTOBOPOM
IMTo3nyanbHUK CIJIadye Ha KOPUCTh baHKy meHro B po3Mmipi moasiitHoi 06iikoBoi craBku HarioHanbHoro G6aHky YkpaiHu, 1o nisuia y
nepiof NMpOCTPOYECHHsST BHKOHAHHS 3000B’sI3aHb, Bil CyMH HPOCTPOYEHOro 3000B’S3aHHS, 32 KOXHHUH JIeHb MPOCTPOYEHHS, a TaKOXK
BIJIIIIKOJIOBY€ BCi 30MTKH, 1110 BUHHUKIN BHACHIZOK HECBOEYACHOTO BUKOHAHHS TPOIIOBUX 3000B’s13aHb BiTHOCHO baHky. Y BHIAIKy SIKIIO
MPOCTPOYEHHS MOBEPHEHHS 3a00proBaHocTi TpuBae moHay 60 gHiB bank mae npaBo craraytu 3 Kiienra ([lo3nuansanka) mrpad y po3mipi
200% Bix cymu HamaHoro JiMiTy oBepiapadry. Crmmata mTpadHUX caHKLiM He 3BinbHSE [lo3WdanbHWKA BiJg BHKOHAHHS 3000B’SI3aHB,
nependadeHnx JoroBopom.

Kiient mae mpaso Bigkputn domatkoBy KapTky mo cBoro KaptkoBoro paxynky Ha iMm’st [JoBipenoi (JoBipernx) ocodu (0ocib) muisxom
MOJIaHHS BiNOBiIHOT MucbMOBoOT 3as1BU y bank. Pimenns npo Binkputrs Honarkooi (ux) Kaprku (Kaprtok) npuiimae bank Ta mae npaBo
BimMoBHTH y Bujadi JJonatkoBoi KapTku 6e3 nmosicHeHHs npuunH. BignmosinaneHicTs nepen bankom 3a BukopuctanHs Jlo1aTKOBHX KapTOK
Hece BiacHUK paxyHKy.

V Bunaaxy 3akindeHHs cTpoky aii Kpeantroi kaptku, KiieHT nopy4yae banky camocriiiHo iHinitoBati nepeBunyck KpenutHoi kapTku Ta
JIOpy4a€e yTpUMaTH KOMICIo 3a MEpeBUITYCK 3a paXyHOK IPOLIOBHX KOIITIB B paMKax JIiMiTy oBepapadTy (3a yMOBH HOT0 IOCTYITHOCTI).
Bank Mae mpaBo mepeBipsATH y pa3i HEOOXIMHOCTI JOCTOBIPHICTH iHpoOpMatii, Haganoi [lo3nyanbHUKOM JIJIsi KPETUTHOT JTiHIT ; BUMAaratu
Big [lo3nvanpHWKa crulaTh mrTpaHUAX CcaHKMIA 3rigHo JloroBopy; 3HiMiCHIOBATH JOTOBIpHE CIUCAHHS KOINTIB 3 YCIX paxyHKIB
Tosnuaneauka, Bimkputux y [TAT «Ab «PAJABAHK», 3rimHo 3 [loroBopom; po3kpuBatu iHdopmamito npo Ilo3nvanpHuKa Ta HOTo
KPEUTHY iCTOPIIO B MeXax J103BOITY, HaaHOTO [103M4YaibHUKOM 3TiHO 3 yMoBamu J[oroBopy.

VY pa3i HEMOMJIMBOCTI HaJaHHs MOCIyrd ab0 OTPHMaHHs HeraTMBHOI iHdopmarnii, y T.4. iHdopmalii, ska CYTTEBO BIUIMBAE Ha
marocnpomoxxHicts Kitienta (ITo3nuanphuka) Ta/abo miatocrpoMoxHicTh pobotonasis Kiienra (ITo3uvansHuka), bank mae npaso B
OJTHOCTOPOHHBOMY MOPSIAKY BiIMOBUTH BiJ HaJ@aHH MOCIYT 3a JloroBopom.

[Mo3nuanbHUK nopydyae baHKy mpH HacTaHHI TepPMiHIB BUKOHAHH HOro 3000B'sI3aHb 110 CIUIATi 3a00proBaHOCTI, HAPAXOBAHNUX MPOLECHTIB,
KOMIiCiH, ITeHi Ta IHIINX IUIaTexXiB, nependadeHux JJoroBopom, moramieHHs 3a00propaHocTi 3a JJoroBopoM, CIUCYBAaTH KOIITH 3 TOTOYHHX,
KapTKOBHX, JACMO3UTHHX paxyHKiB [lo3nuansHuka B HamioHanbHiN BamoTi, Binkputux y [IAT «Ab «PAJJABAHKY, a Takox 3a paxyHOK
JmMiTy oBepapadTy — y po3mipi 3a00proBaHOCTI, BU3HAYCHOT 3TiTHO YMOB JloroBopy.

Iipmucannsm 3asBu Ha npueaHanss [lo3nyansHnk Hamae 103Bin banky HagaBaTn iH(pOpMamilo MPo BCTAHOBICHUH JIIMIT oBepapadTy ,

HaraJayBaTH PO HEOOXiTHICTh BUKOHAHHS 3000B’s3aHb 3a UM J[OrOBOpPOM, B TOMY YHCHI LUIIXOM TelieOHHHX, paKCHMUTBHHUX 3ac00iB
3B'13Ky, BI3UTIB, EJNIEKTPOHHHUX MOBifoOMIIeHb 3acobamu [HTepHer Ta SMS-noBimomieHp Ha MoOiUNbHHN TenedoH. [lo3udanbHUK Hece
BIANOBINANBHICTh 332 HamaHi Ui 3B’S3Ky PEKBI3WTH, 3a3HaueHi y JOroBopi, a TakoX BCi PH3UKH y 3B’SI3Ky 3 HEMOBIJIOMIICHHSIM,
HECBOEYACHUM IOBIJIOMJICHHSM IIPO X 3MiHY.

Bank mae npaBo y Oyap-sKHii 9ac BiACTYNUTH BijJ CBOiX IIpaB Ta 00OB’SI3KiB 3a I[UM JOTOBOPOM Ha KOPHCTb TPETHOi 0COOH, IIPH IIOMY
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nignucanHaMm Jlorosopy ITo3uyansHUK Hagae CBOIO 3rofly Ha TaKe BiJCTYIUIGHHS Ta JOJATKOBE IOTOJDKEHHS YOI PO BiACTYIUICHHS 3
ITo3u4aibHUKOM HE NOTPiOHE. YMOBH TAaKOTO BiACTYIUICHHS BCTAHOBIIOIOTHCS YTOZOI0 Mixk BaHKOM Ta TpeTboio 0co00I0 3 10AepKaHHAM
BHMOT YHMHHOTO 3aKOHOJaBCTBA. [103MuaIbHUK HE Mae IpaBa BiICTYNUTH CBOI IIpaBa Ta 000B’A3KHU 3a LM JOTOBOPOM TPETii 0co0i.
Kiienr (ITo3nuanbHUK) 3000B’s13aHUl B CEMHICHHHI CTPOK MOBiAOMJIATH baHK mpo 3MiHy Miclsl peecrtpaiii, MicLsi MPOKHBaHHS,
CJICKTPOHHOI aJpecH, KOHTAaKTHUX Tele(OHIB Ta IHIIMX 3ac00iB 3B'A3Ky, Miclsl pOoOOTH, OTPHMAHHS KPEOWTIB B IHIIUX OaHKaX, MpO
HOpYIIEHHsT KPUMIiHAIBHOI cripaBu npoTH [lo3nuanbHUKA Ta PO IUBUTEHO-NIPABOBI Cylepedkd 3a ydacTio [lo3nyanpHuka, sKi MOXYTh
YCKJIATHUTH BUKOHAHHS HUM 3000B’s13aHb 3a IIUM JloroBOpoOM.
Bank mae mpaBo THMYacoBo BinMoBUTH B HajaHHI [losndansHnkosi OBepapadTy (TOOTO NMPHUIIMHUTH MOXIIMBICTH st [lo3udanbpHHKA
3IiHCHIOBATH Olepallii 3a MIOTOYHUM PaXyHKOM Y CYMi, IO TIEPEBUIIYe KPSAUTOBUH 3aIMILIOK Ha IIbOMY PAaXyHKY) Y TAKUX BUIIAJIKaX:

. MOPYIICHO OyJb-Ki YMOBH IOr0 JIOrOBOpY, y T.4. MPOCTPOYECHO BHKOHAHHS OYyIb-SKOTO 3000B’sI3aHHS IO CIUIATI KOMICIH,

MIPOLICHTIB, OCHOBHOTO OOpry Ta IHIIHX IUIaTexiB 3a OBepapadTom;

. HacTaia Oy/p-sika 3 o0cTaBuH, nependadennx m. 11.30.;

. HaKJIaJeHO apelITH Ha MOTouHi paxyHkH [losnuanbHuka y baHky;

. noripuruBcs iHaHcoBui ctaH [o3nyanpHUKa,

. SIKIIO BIAKPUTO KpUMiHANbHE MIPOBALKEHHS a00/Ta MOPYIIEHO KpUMIHANBHY cripaBy npoTH [lo3nyanbHuka;

. orepamisi, Ha 3miHCHeHHS Kol [lo3MyaJbHUK OTPHMYy€ TpOMIOBI KOITH (TOOTO Omeparis, IUIaTiX, 3a SIKOIO 3AIHCHIOETBHCS 32
paxynok OsepapadTy), He Bimmosimae Bumoram 3akoHy Ykpainu «IIpo 3amoGiranHs Ta MpOTHAIIO Jierami3amil (BiAMHBaHHIO)
JOXO[IB, OJCPKAHUX 3IOYMHHUM LULIXOM, (DiHAHCYBAaHHS TEpPOpU3My Ta (iHAHCYBAHHIO PO3MOBCIODKEHHsS 30poi MacoBOTO
3HULIEHHI»;

. BcTaHOBNIeHHsT HarioHanbHHUM OaHKOM VYKpaiHM 4K IHIIUMM YIOBHOB)KCHUMHU OpTraHaMM Jep>KaBHOI BIagu OOMEXEHb 3a
onepauisMu O0aHKIB 3 KpeIUTyBaHHS ad0 3MiHa 1HIIOTO 3aKOHOJABCTBA YKpaiHH, 10 BIUIMBAE HA MOXIIMBICTh BUKOHAHHA baHkoMm
uporo Jlorosopy;

. BignpasnenHs Kiienra (Ilo3nvanbHuka) y BigmycTKy 0Oe3 30epeskeHHs 3apoOiTHOI IUIaTH, BiACTOPOHEHHS BiJ mocaad Ta/abo
3BUTbHEeHH [lo3nyanpHuKa 3 MANPUEMCTBA, 3 SIKUM yKJIaneHo JJoroBip Ha 00CIyroByBaHHS 3apIUIATHOTO MIPOCKTY;

. MOPYIICHHS CIpPaBU IMpo OaHKpYyTcTBO poboromasus I[lo3muanpHuKa, po3ipBaHHSA NOrOBOpY Mik baHkom Ta poboTonaBlem
[lo3nuaneHKKa, y TOMY YHCII, aje HE BHKIIOYHO, BiaMoBa poboromaBis Kiienta ([lo3nvanpHuKa) MiAMUCATH 3MiHH Ta
JOTIOBHEHHS 710 JIoroBOpy Ha 00CIyroBYBaHHS 3apILIATHOTO MIPOEKTY.

. oTpuMaHHA iH(popMarii o0 M030BHKX 3asB 10 [lo3ndanbHUKa a0 BUKOHABUUX NPOBAKEHB, CyMa IPOIIOBUX BHMOT 32 SIKUMH y
IBidi nepeBurye po3mip Osepapadty;

. MIPUMNMHEHHS HaAXOKEHHS MEHCIT Ha KapTKOBUH PaXyHOK.

IIpu BinmoBi banky B HananHsi [TozndansaukoBi OBepapadTy BCTAHOBIIOETHCS HYIbOBHU JiMiT OBepapadTy, Ta CTpPOK BUKOHAHHS OyIIb-
SIKMX TPOLIOBHX 3000B’s13aHb [lo3nuanpHuka 3a OBepapagToM BBaKAETHCS TaKUM, 1[0 HACTAB B ACHb BCTAHOBJICHHS HYJIHOBOTO JIMITY, a
Ha CcyMy 3a0OproBaHOCTI HapaxoBYeThCs mITpadHi caHKINI, mependadeHi ymoBamu Iboro Jloroeopy. Ilonmanmeine moBepHEHHS
Tlo3nyansHUKOM 3a00PrOBaHOCTI 3AIHCHIOETHCS B CTPOKH Ta HA YMOBaxX, BU3HAYEHUX IIUM J{OrOBOpPOM.

Tlicnst mpunuHeHHs i 00CTaBUH, SIKI CTajuM MiJCTABOIO JUIA THMYacoBol BinIMoBH y HamanHi OBepapadTy y T.4. NOBHE MOTAIICHHS
3a00proBaHOCTi 3a HapaxoBaHMMH IuTpadHuUMH caHKIissMH Ta OBepapadrom, baHk Moke BiTHOBHTH KpeauTyBaHHsS Ilo3nuaibHHKA
(BcranoBuTH IloznuanpHuky nimiT OBepapadry, Bu3Ha4eHWH M JloroBopom), a cTpok moBepHeHHs OBepapadTy BH3HAYAETHCS
BIZIIIOBITHO 10 CTPOKY, 3a3Ha4e€HOTro y IboMy JloroBopi, a00 3MIHIOETBCS BIIMOBITHO O AOAaTKOBOI yromau 1o Jorosopy. BimHOBIeHHS
mimity OBepapadTy MPOBOIUTHCS Micisd 3aKiHYEHHS omeparmiiHoro aHsA baHky, B sikomy Oyna morameHa 3a00proBaHiCTh Y IIOBHOMY
00cs3i, y T.4. 3a00proBaHiCTh 10 MPOIEHTaX, KOoMicii, OCHOBHOMY O0pTy, IIeHi Ta iHIIoi 3a00proBaHocTi 3a UM J1oroBopom.

baHk Mae mpaBO BCTaHOBIIOBATH HyJbOBHH HiMiT OBepapadTy 3 HAaCTAHHSIM OCTaTOYHOTO TEPMiHY MOBEPHEHHS Ta 3aKPUTH JIMITY
Osepapadty B3araji mpu HacTaHHI Oynb-sAKOi 3 IepeNliueHnX HWKYe BiJKIaJAIbHUX OOCTaBUH 3 HACTYITHMM MOBIJIOMIICHHSAM MpO Iie
Kiienra noisxom BianpaBku SMS - moBigomieHHs Ha HOMep MoOLTEHOTO TenedoHy, o 3a3HadeHuid KiieHToM y BiqmoBinHii 3asBi Ha
NpUETHAHHS:

- Hecrutata KimieHTOM Oynp-sKOi cyMH, sIKa MiIJIsATae CIuiaTi Ha KOPUCTh baHKy BigmoBiaHO A0 1poro JloroBopy Ta/abo HEBHKOHAHHS 200
HEeHale)XHe BUKOHaHHA KirieHTOM Oyap-fKkuX iHIUX 0OOB'S3KIB 3a MM J[OoroBOpoM, a TakoX MO OyIab-sSIKOMY iHIIOMY JIOTOBOpY,
yKinageHoMy Mk baakom 1 KimienTom;

- BUSIBIICHHS TaKNUMHM, IO HE BiINOBIZAIOTh AIMCHOCTI, JOKyMEHTIB Ta/abo iHQopmamii, mjo Oymu Hamani Kiienrom banky 3 Meroro
OTPHUMaHHSI KPEAUTHUX KOIITIB 3a 1M JloroBopoM abo BusiBiaeHHs bankom Toro, mo macrnopt KiieHTa Oyno BTpadeHO, BUKPAAEHO YU
IHIIIMM CIIOCOOOM MacropT BUOYB 3 HOTO BOJIOAIHHS;

- HasBHICTh y BaHKy 0OIpyHTOBaHOI MiJJO3pU IIOA0 HECAHKLIOHOBAaHOTO BHKOpHcTaHHs KapTku, emiToBaHOi 3a J[oroBopoM, abo iHIIUX
Kaprok, emitoBanux bankowm;

- onepxaHHs baHKOM BijJ iHIIMX (P IHAHCOBO-KPEIUTHUX YCTAHOB, IHIIHX KPEIUTOPIB, AEP>KaBHUX OPTaHIB BIaJy HEraTWBHOI iH(opmarii
npo KiieHTa, mo cBiTYUTH PO HEBHKOHAHHS (HEHaJe)He BUKOHaHH:) KiieHTOM CcBOIX 3000B's3aHB Hepen TpeTiMu ocobamu abo mpo
HanmaHHA KitieHToM HemocToBipHOI abo cdanscudikoBaHol iHPOpMAIl 3 METOI OTPUMAaHHS IHIINX KPETUTIB/TIO3HMK, a TaKOX I1HIIOL
iH(pOpMaIlil, IO 1a€ MiICTaBYA CYMHIBaTHCS y HaJIeKHOMY BIUKOHaHHI KitieHTOM CBOiX 3000B's13aHb 32 IuM J10roBOpOM;

- icroTHe nopymeHHs [103u4anbHIKOM YMOB 1500 J[OroBopy.

I[Ipu 1iboMy CyMa HEmOBEpHYTOT 3a00proBaHOCTI BBAXKAETHCS MIPOCTPOUYCHOIO 3a00proBaHICTIO, I0/I0 sKOi baHk Mae mpaBo po3paxoByBaTH
neHro 3rinHo Tapudis banky Ha oGciyroByBaHHs KIIi€HTiB-(Qi3ndHMX 0Ci6 Ta Mae mpaBo 3actocyBaTh a0 KiieHrta 3axonu, mepeadadeHi
YMHHUM 3aKOHOJABCTBOM YKpaiHH, JJIsI CTATHEHHS MPOCTPOYCHOI 3a00pTOBAHOCTI.

12. YMOBHM HAJAHHS MOCJOYTU «PETI'YJISIPHI IVIATEXKD»

Bank Hamae KIi€HTY MOXIIHBICTh MNpOBEJCHHS OaHKIBCHKMX OIepaiii HUISXOM aBTOMAaTHYHOTO CIHCAHHS KOLITIB 3 IMOTOYHOTo/
kapTkoBoro Paxynky KitieHTa Ha peryssipHiit ocHOBI, 3a HassBHOCTI y KiTieHTa AiF040T0 IOTOYHOTO/KaPTKOBOTO PAXyHKY.

BinnosinHo mo npaeun aii mocayru «PerymsipHi miarexi» Kiient nopyuae banky, a baHk 3000B's13y€eTbest 3/1iICHIOBATH CIIMCAHHS KOLITIB
3 MOTOYHOTro/KapTKoBoro paxyHky Kiienrta, 3a3HaueHoro y 3asBi (ax) Ha mpuegHaHHs 10 J[OroBopy KOMIUIEKCHOTO OaHKiBCBKOTO
obcayroByBanns ¢iznunux oci6 (PEI'YJISIPHI TIDTATEXI), Ta mepepaxoByBaTH KOIUTH 33 PEKBI3UTaMU i B MOPSAIKY, 3a3HAUYCHUMU
KJIIEHTOM Y BHUI[e3a3HaueHii (1x) 3asBi (ax).

«PeryisipHi Iiatexi» J03BOJISIOTh 3/ifICHIOBATH IepepaxyBaHHs KOIUTIB:

. Ha iHII MOTOYHI/KapTKOBi paxyHku Kiienra, Binkputi B baHky;

. Ha paxyHku Kiienra, iHImx Gi3snyHuX, OPUANYHEX 0ci0, BiAKpUTHX B baHKy, Ta iHIIMX OaHKIBCBKUX YCTAaHOBaX Y KpaiHH.
«Perymspui miarexi» 3MIHCHIOIOTHCS Ha TigcTaBi «3asBM HAa TpPHUENAHAHHS 10 J{OrOBOpPY KOMIUIEKCHOTO OaHKIBCHKOIO
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obcnmyroByBanss ¢iznunux oci6 (PEI'YJISIPHI ITIJIATEXI)» Kiienra ta 3a Bkasannmu KiieHTOM y BHINe3a3HaveHiil 3asBi
PEKBI3HTAMH.

Jlns 3pificHenss PerynspHoro miatexy «3asBa Ha NPHEAHAHHS 110 J[OrOBOpY KOMILIEKCHOIO OaHKIBCBKOI'O OOCIyrOBYBaHHS
¢iznunmx oci6 (PETYJISIPHI ITJIATEXI)» nosunna MictuTy Taki pexsisuti:

o HOMep MOTOYHOro/ KapTKOBOTO paxyHKy KulieHTa, 3 SKUX BiZOyBaTUMEThCS CHIMCAHHS KOLITIB;
. 0aHKIBCBbKI pEKBi3UTH OTpuMyBaua Kowtis (paxyHok, OKITO, M®O GaHka-oTpuMyBaya);

o HallMEHYBaHHs OTPHMYBaya KOLITIB;

. MIpU3HAYEHHS IUIaTeXy;

. TepMiH Aii PerymsipHoro miarexy (1aTa Io4aTKy - 1aTa 3yIHHKN);

. MIepiOANYHICTD CIIMCAHHS.

Bank He Hece BIANOBINANBHICTH 3a HEBUKOHAHHSA nopydeHHs KirieHTa y pasi HempaBWIBHOTO 3a3HA4eHHsS a00 HECBOEYAaCHOTO
MOBIIOMJICHHS TIPO 3MiHY PEKBI3HTIB OTPHMyBada, a TaKOXX 3a BIJICYyTHOCTI KOIUTIB Ha ITOTOYHOMY/KapTKOBOMY paxyHKy Kirienta Ha
BCTaHOBJICHMH MOMEHT BUKOHAHHS IUIATEXY.

Tlpn BukOHaHHI nOpy4eHHs Ha Perymsapuuii ruiatik KnieHT nopydae baHKy yTpUMyBaTH BHHAropoxy, YAHHY Ha MOMEHT BHUKOHAHHS
onepauii bankoM. BaimoTa maTexxy moBHHHA CHIBIaAaTH 3 BAJIIOTOI HOTOYHOT0/KapTKOBOTO PAaXyHKY.

V Bunanxky, sxmo KiieHtT He BukopucToBye mociyry "PerymsapHi mnatexi", To0To mpotarom 90 kaneHIapHUX JHIB 3 PaxXyHKY KIIi€HTa He
OyJI0 MPOBEACHO JKOAHOTO YCHILIHOTO IUIATEKy Ha KOPHCTh KOHTPArcHTa 3 HMPHYMHU BiICYTHOCTI KOIITIB HA HOTOYHOMY/KapTKOBOMY
paxyHKy Kii€eHTa, a00 HENpaBHJIBHOTO 3a3HAYCHHs MOTOYHOT0/KapTKOBOTO PaxyHKY KOHTpareHra, baHk Mae mpaBo B OJJHOCTOPOHHBOMY
HOPS/IKY NPUITHHATH HAJAHHS TToCnyrd "PerymspHi miaTexi" (IpOBECTH BiAKITIOUCHHST KOHKPETHOTO PETYIISPHOTO IIATEXKY).

Bank BuKOHYe PerynspHi miaTexi TiJIbKH 32 YMOBH, SIKIO Ha IIOTOYHOMY/KapTKOBOMY paxyHKy KiieHTa € IocTaTHI 3alIHIIOK IPOLIOBHX
KOIUTIB, Y T.4. HE BHKOPHCTAHOTO BCTAHOBJIEHOTO JiMiTy OBepapadt, BiOMOBiAHUI po3Mipy, BkazaHOoMy KitientoM, i mepenbadeHOi
KOMICiifHOI IuIaTH 3a BUKOHAHHsS HepepaxyBaHHS. SIKIIO HAa NOTOYHOMY/KapTKOBOMY pPaxyHKy, Ha MOMEHT BHKOHAHHS NOPYYCHHS Ha
CIUIATy PErYISPHOTO IUIATEKY, HEIOCTATHRO KOLITIB VISl BAKOHAHHS PeryispHoro miaTexy Ta CIUIaTH KOMIcil, IUIaTik He BUKOHYETHC, a
HOBTOpPHA CIIP0Oa BUKOHAHHS PerysIsspHOro miaTexy He IPOBOAUTHCS.

Bank BuKoHye PerymipHi mmarexi Biamosimxo mo 3a3Hauenoi Kimientom B «3asBi Ha NpuUeIHAHHS 10 J[OroBOpy KOMIUIEKCHOIO
6ankiBcbkoro oociyroyBanHs ¢iznunux oci6 (PEI'YJISPHI ITJIATEXI)» nepioanunocti BukoHaHHs. SIKII0 faTa BUKOHAHHS
Perymspraoro mnarexxy BHIagae Ha BHXIAHUHA IeHb baHky abo CBATKOBHI OeHb, PerymsapHuii miatix 3miHCHIOEThCS HAa HACTYIHUH abo
nornepeHiit po6ounii nenp banky, 3rigHo 3 pimennsm Kiienra, Bkazanum y «3asBi Ha nmpueaHaHHs 10 J[oroBopy KOMILICKCHOTO
OankiBcbkoro obciyroyBanus ¢iznunux ocid (PEIYJISAPHI IVTATEXI)».

Kowmiciro 3a HamanHs mociayrm PerymsapHux muaTexiB, BigmoBimHo a0 nairounmx TtapudiB bamky, KiieHT nopydae comcyBaté 3
HOTOYHOT0/KapTKOBOT'O PAaXyHKY, 3 SKOI'O BUKOHYEThCS PeryisipHuii miaTix.

13. YMOBHU PO3MIIIEHHS BAHKIBCHbKUX BKJIAJIIB

Ileit po3nin Bu3Hauae ymoBHu po3minieHHss CtpokoBux Brnanis/BkiaiiB, MOpsI0K BiIKPUTTS ICTO3UTHUX PAXYHKIB, 3IIICHCHHS OTeparlii
3a JIETO3UTHUMH PaxyHKaMH, HOPSIIOK BCTAaHOBJICHHS PO3MIpy IPOLEHTHOI CTAaBKH, L0 HAPAXOBYEThCsl Ha Biiaz, MOpsAI0OK HapaxyBaHHS
NpoLeHTIB Ha Bkiax, cTpoku Ta MOpsIOK 3apaxyBaHHsS Ta IOBEPHEHHS KOIITIB 3 JIEMO3WTHOTO PaxyHKY, a TaKOX IHIII YMOBH
o0ciyroByBaHHs BriagHux paxyHKiB.

Jemno3utHi onepaii y banky 3a ydactio KitieHTa 31iiicHIOIOTBCS Ha TTiICTaBi ykimaneHoro Mix bankom i Kiientom JloroBopy 6aHKiBCHKOTO
BKJIANy, SIKUH YKJIQAAEThCS MUIIXOM 0opMIleHHS 3asBU Ha IpUegHaHHS (naii JJoroBip) y BiIIOBIAHOCTI 10 YMOB 3aITy4eHHs] OaHKIBCHKUX
BKJaniB (omyOmikoBaHi Ha caiiti banky) Ta miei [1yomiunoi mpomosuiii, abo 3a OaxaHHsM BximagHuka, Moxke OyTH ykianeHo Jlorosip
0aHKIBCHKOTO BKJIAJY Y IHIMBIIyaTbHOMY MOPSAKY OUIIXOM YKIaIEHHS OKPEMOTO JIOTOBOPY .

IMopsinox po3mimieHHs Bruany.

3 meroro opopmieHHs Briany KiieHT 3BepraeThest 1o banky 3 3asBOl0 Ha mpHenHaHHS, B sKiH (IiKCYIOTbCS KOHKpETHI MapaMeTpH
obpanoro HUM By OaHKiBChbKOTOo Bkiamy, B TOMy uHcii, cyma, CTpoK, BUJ Bxkiany, ToO6To Bci icToTHI ymMoBH JloroBopy GaHKiBCHKOTO
BKJIAJLY.

Bun Briagy obupaerbes KiieHTOM caMOCTiiHO 3TiJHO 3 yMOBaMU 3aiy4eHHs OaHKIBCHKHX BKJIAIIB, ONPIIIIOAHEHUMH Ha OdimiiHOMY
caiiti banky Ta/abo po3MimeHnMu y miapo3ainax banky.

Ha mincrasi opopmnenoro dorosopy, bank mpuiitmae Ha 30epiranus Bing Kiienra GankiBcbkuit Bkiman Ta 3000B’S3y€Thbesi BHILIATUTH
Krienty cymy Brirany i mporieHTH HapaxoBaHi Ha Bkirag Ha yMOBax Ta B IIOPSIKY, BCTAHOBICHUMH J{oroBopoM.

JloroBip 0aHKIBCHKOr0 BKJIaay HaOMpae YNHHOCTI 3 MOMEHTY BUKOHAHHS HACTYITHHMX YMOB, a caMme: mignucanus CTOpOHaMH, CKPIIUICHHS
nevartkoro banky 3asBu Ha mpueJHaHHS Ta 3apaxyBaHHs cyMu Bkiany, 3a3HadeHoi B 3as1Bi Ha MpUEIHAHHS, Ha J[enmo3uTHHI paxyHOK (nani
Hara 3amydennss Bkiamy). JloroBip OaHKIiBCHKOTO BKJIQMy € HEAICHMM Yy 4YacTHHI MiANMUCaHOl 3asiBM Ha NPUEAHAHHS Yy pasi
HernepepaxyBaHHs KiientoMm Ha BxmagHuii paxyHOK rpomroBoi cymu y po3mipi Bxiany, BcraHoBieHil 3asBOIO Ha NMpUETHAHHS, B JCHb
yKJIaneHHs J[oropopy 6aHKIBCHKOTO BKIIaIy, B bOMY BHIIAAKY J{eO3UTHHIT paXyHOK MiJIATae 3aKPUTTIO.

BHecenHs Briany Ha JIeO3UTHHUIT paXyHOK Ta MOJabIe HOMOBHEHHs BriiagHoro PaxyHKy (SKIIO YMOBaMH BiAIOBITHOIO OaHKIBCHKOTO
Briany mepenbadaeTbcsi MOXKIHUBICTH JTOJATKOBOTO BHECCHHS KOIWITIB (MIOTOBHEHHS BKiany)) 3miMCHIOETBCS TOTIBKOK a00 IUISIXOM
nepepaxyBaHHS B 0€3rOTiBKOBIH ()OpMi KOWITIB 3 BIaCHOTO paxyHKy KiieHra, Binmkpurtoro B banky, 3 iHmoro paxyHky Kiienra, abo siki
Haniinum Ha iMm’s KitieHTta Bif iHIIOT 0coOM 3 JoAep:KaHHAM BUMOT YHHHOTO 3aKOHOJIABCTBA Ta HOpMaTHBHUX akTiB HBY, B ipomy pasi,
BBAXAETHCS, 10 KITieHT MOToHBCs Ha OfepKaHHs TPOIIOBUX KOIITIB BiJl iHIIOT 0COOM, HaAaBIIN il HEOOXIHI JaHi MPO CBil JCMO3UTHUI
paxyHOK.

['pomroBi komTr oTpuMani Bin KitienTa B onepatiiiHuii yac 3apaxoByroThest Ha [lenos3utHuii paxyHok KitienTa 1iporo onepariiinoro ams. B
pasi yKkiaJeHHs yroIu B Micis orepauiiHuii yac abo B CBATKOBHI UM BUXIiJHHH JeHb, TPOIIOBI KomTH Ha Jleno3uTHuii paxyHok Kiienrta
3apaxOBYIOThCSI 0aHKOM HACTYITHOTO OTEPaIiifHOTO JTHS.

BHeceHHs rpoIIOBHX KOIITIB Ha JENO3UTHUH paxXyHOK IMiATBEPKYEThCsl JOrOBOPOM 3 BHAAUEH0 IOKYMEHTA, IO HiJTBEP/KYE BHECCHHS
KOIITIB Ha BKJIAJHUIA PaXyHOK, SKH{ BiZOBiZac BUMOraM, BCTAHOBJICHMM 3aKOHOM, IHIIMMH HOPMaTHBHO-NIPABOBUMH aKTaMH y cdepi
0aHKIBCHKOT TisTBHOCTI (OaHKIBCHBKHMHU MTPAaBUIIaMH) Ta 3BUYAsIMH JILIIOBOTO 000pOTY.

[IporieHTHa CTaBKa Ta HApaxyBaHHs MPOLCHTIB

IporenTHa craBka 3a BxiiajoM BCTAaHOBIIOETHCS 3TiIHO 3 YMOBaMH 3ally4eHHs OaHKIBChKHMX BKJIaJiB, YUHHUMU B baHKy Ha JeHb
odopmienns Briany ta onpusmoanennmu aHa OdiniiHomy caiiti banky ta/abo posminieHumMu y migposainax baHky.

Po3mip nporeHTHOI cTaBKu:

Po3mip nponenTHOi craBku 3a CtpokoBuM Bxianom 3a3HagaeTses B 3asBi Ha IPHUETHAHHS.

Po3mip mpouenTtHoi craBku 3a Bkiamom B pasi nocTpokoBoro posipBaHHs Aii JloroBopy 3a iHimiatuoro KirieHTa BCTaHOBIIOETBCS
BIATIOBIZHO 10 yMOB JloroBopy Ta BU3HAYAETHCS B 3asBi HA IPHETHAHHS.
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KiieHT Mae mpaBo JOCTPOKOBO PO3ipBaTH JOTOBIp, SIKIIO Iie mepeadadeHo yMoBaMM BKIAAy. Y BHIAAKy IOCTPOKOBOIO PO3ipBaHHS
JIOTOBOpY, BriagHuk 3000B‘s3aHUH NHCBMOBO MOBIIOMILATH PO Lie BaHk, y cTpok 3a3HaueHuil y 3asBi Ha NpUEJHAHHS, HAAABLIM 10
6aHKy 3asBy BCTAaHOBJICHOTO y OaHKY 3pa3ka. 3asiBy PO JOCTPOKOBE PO3ipBaHHS IOrOBOPY MOXKIMBO OTPUMATH B rojoBHOMY odici abo y
HaWOIMKIOMY BiAgiIeHH] 6aHKy i 4ac opopmieHHs JJoroBopy Ta mpoTaroM Horo ii.

Ipu noctpoxoBOMy IoBepHEHHI cymu Britany abo wactunu cymu Biiany, moroBip BBaxkaeTscs po3ipBaHuM. baHk 31ilCHIOE IepepaxyHOK
HapaxoBaHUX Ta/ab0 CIUIAYEHMX IIPOIEHTIB 3a CTaBKOIO 3a3HAa4YeHOIO B 3asBi Ha NPUEIHAHHS U BUIAIKY JOCTPOKOBOTO PO3ipBaHHS
JIOTOBOPY 3a (PaKTUUHY KiJbKICTh AHIB 3 JaTH HACTYITHOI 3a JHEM HAJIXO/DKCHHS KOINTIB Ha JETMO3UTHHI PaxyHOK JO JaTH, W0 Ieperye
Jati MoBepHeHHs cyMH Brulany Ha ymoBax, nepen6aueHux JJoroBopom.

[Ipu npomy Kimient nopydae banky BupaxyBaTH pi3HHILIIO MK CYMOIO paHille criadeHuX KilieHTy IpOIeHTIB Ta CyMOIO, IO HAJISKUTh 110
BUIUIATHU 110 TIEpEepPaxyBaHHIO i3 OCHOBHOI cCyMH Bkiany, sIKIIO Taka pi3HHULS Ma€ MicIle.

Bxnan nmoBepraeThesa Brnaguuky 10 13 roauHN B AaTy po3ipBaHHS AOTOBODY, sIKa BKa3aHa y 3asBi BKmagHuka, 32 BUHATKOM HaIMipHO
BUIUTAUCHHX MPOLEHTIB. [loBepHEHHS 3M1IICHIOETbCST 0E3TOTIBKOBO, IUIAXOM MEpepaxyBaHHs KOIITIB HAa paXyHOK BxiiafHuKa, BKa3aHOTO Y
JoroBopi . B pasi BincyrHOCTI B baHKy pekBi3uTIB AJI 3apaxyBaHHS CyMHU BKJIaay Ta HapaXOBaHUX NPOLEHTIB, Biiiax moBepTaeTses Ha
JIETIO3NTHUH PaXyHOK Ha BUMOTY, SIKMH BiIkpuBaeThcsd bankoM Bruamuuky B paMkax mporo gorosopy. Ilpm mepriii Bumosi Briagauka
Bank nmoseptae ftomy cymy Biimagy Ta HapaxoBaHi i He OTpHMaHi MPOLEHTH 3 ACMO3UTHOTO PaXyHKy HAa BUMOTY 3arajbHoI0 cymoro. Ha
3aJIMIIOK KOIITIB Ha JICTIO3UTHOMY PaxyHKY Ha BUMOTY IIPOIIEHTH HE HapaXxOBYIOTHCSL.

[IponenTu Ha GaHKiBChbKM Britag HapaxoByroThcss baHKOM KOXKHOTO ZHA BiJl IHS, HACTYIIHOTO 32 JHEM 3apaxyBaHHS Bxkiany Ha PaxyHok
Krienra, no nus, sikuii nepexye aati 3aKiHueHHs CTpoKy Bkiany, BkazaHoro 3asBi mpo po3MilieHHS OaHKIBCHKOT'O BKIIAAy a00 CIMCAHHIO 3
paxyHKy BximanHuka 3 iHIINX HiCTaB.

Bumuiata mpornenTiB 3a Bxiiagom BinOyBaeTbcs B CTPOKHM M Ha yMOBax nepeabadeHux J[oroBopoM Ta ymMoBaMu 3aydeHHs OaHKIBCHKUX
BKJIaJiB, YMHHUMH B baHKy Ha neHp odopmieHHs Bxiany ta ompmmoxnerumu Ha OdiniiiHomy caiiti Banky Ta/abo po3mimueHHMH Y
nixposainax banky.

VY Bunanky 31ifiCHeHHs OJATKOBHX BHECKIB HapaXyBaHHS IPOLIEHTIB BiIOYBAETHCS 3 HACTYITHOTO JTHS 3a THEM 3apaxyBaHHS JOJAaTKOBOTO
BHECKY Ha Brilamuuii paxyHOK 10 THS, SKuil nepenye pakTHYHOMY HOBEpHEHHIO Briany.

[pu BHeceHHi abo monoBHeHHI Briany, y BuxinHi (HepoOodi) 1HI, HapaxyBaHHS NPOLEHTIB Ha Bkiax a6o Ha cyMy Takoro IONOBHEHHS
31IHCHIOETHCS 3 HACTYITHOTO OTIEPAIiifHOTO ITHSA.

[Ipu pospaxyHKy mpomeHTiB 3a Bkiagom npuiiMaetbess Metol «dakt/dakT» (PpakTudHA KUTBKICTH AHIB y MicsAli Ta poui) Ta (haKkTHIHA
cyma Bxuany.

[Micns 3akiH4eHHS CTPOKY BKJIAAy MPOLEHTH HE HApaxoBYIOThCS. SIkmmo BiiagHuk He BHMarae moBepHEHHs Bimamy micns 3akiHYeHHS
CTPOKY BKJIany, Ta baHk He oTpumaB 3asBu Bin BkiagHuka npo nmepepaxyBaHHS ITPOLCHTIB Ta CyMH BKJIaqy Ha iHIIMH paxyHok KiieHra,
abo mepepaxyBaHHS IPOIEHTIB Ta CyMH BKJIaay Ha iHIIMH paxyHOK KilieHTa HEMOXXJIMBE TO HACTYIHOTO POOOYOro IHS KOLITH 3
JIETIO3UTHOTO PaXyHKY Ta paxyHKY HapaxOBaHHX IPOLEHTIB, IEPEpaxoBYIOThCS Ha IEMO3UTHUH PaXyHOK HA BIMOTY, SKHH BIIKPHUBA€THCS
bankom BkiagHuKy B paMkax IIbOTO DOTOBOpY Ha GamaHcoBoMy paxyHKy 2620. IIpu mepmriii BuMo3i Briagnuka bank moseprae oMy
cymy Bkiany Ta HapaxoBadi i He oTpuMaHi [IpOIeHTH 3 ACMO3UTHOTO paXyHKY Ha BUMOTY 3arajibHOI0 CyMmolo. Ha 3ammmiok xomriB Ha
JETO3UTHOMY paxyHKY Ha BUMOTY IPOIICHTH HE HApaXOBYIOTHCSL..

SIKmo mara BUIJIATH HAapaxOBaHWX IPOLEHTIB NMPHIAAAaE HAa HepoOOUYHid ab0 CBATKOBHI J€Hb, TO IX BHIUIATA 3MIHCHIOETHCS baHKOM y
HacTymHHI nepimuii Onepaniliauii (poOo4Hii) JEHB MicII HepoOOYOTO a00 CBATKOBOTO JTHS.

OrnonaTkyBaHHs MPOLEHTIB 10 Bkitay 3/1iiCHIOETBCS Y BiIOBIHOCTI 3 BUMoramu [loiaTkoBoro koaekcy Ykpainu.

[ToBepuennst Bxany

IMosepuennss Bxmany 3nificHioeTbest bankom B [laty mnoBepHeHHst Bruamy , sika 3a3HaueHa y 3asBi Ha npuenHanHs. Skmo [lata
noBepHeHHs1 Bxmany (#oro 4acTHMHHM) Ta NMpOLEHTIB 3a BkimanoM, 3a3HaueHa B 3asBi Ha NPHEIHAHHS BKIANy NpHIANac HA BHUXiTHUI
(Hepobounii) neHb, BUILIATA T'POLIOBUX KOINTIB 3IIMCHIOETHCS B HacTymHHA OmepariifHuil (poOodunii) NeHb MICIsA TaKOro BHXiTHOTO
(Hepobodoro) mHs.

Hoctpoxkose moBepHeHHs: CTPOKOBOTO BKJIay 3a iHiliaTnBoro KiieHTa.

KitienT Mae mpaBo moctpokoBo posipBaru Jloroip 3BepHyTHCS 10 baHKY 3 MHCHEMOBOIO BUMOTOIO ITPO TIOBEpHEHHS cyMH Bkiany abo ioro
YaCTHHHM JI0 3aKiHYCHHs CTPOKY 3aiydeHHs Bxiany — 3asBoro BigmoBigHoi ¢popmu. 3asBa Ha JOCTPOKOBE MOBEPHEHHS BKIIANy HOAAETHCS
BKJIQJIHUKOM y CTPOK BU3HAYEeHHH YMOBaMH BKJIaay Ta 3adikcoBaHUi y 3asBi HA MIPUETHAHHS.

ABTOMaTHYHE POJOBXKEHHs Briany Ha HoBuii ctpok (IIposoHrartis)

YMoBamu 3anyueHHs OaHKIBCbKMX BKJIaMiB JJIs MEBHUX BHIIB BriamiB Moxe mepeabadaTuch MOXIHMBiCTH [Ipononramii JloroBopy
OaHKiBchKOTO BKiIamy. [Hopmamis mpo MoxumBicte [Ipononramii Bxiany 3a3HadaeThcs B 3asBi Ha mpuemHaHHS 10 «JloroBopy
KOMIIJIEKCHOTO OaHKiBCHKOTO OOCTYTOBYBaHHS (hi3MIHUX OCiO».

[Ipomonranis BinOyBaeThCS HAa HACTYITHUX YMOBaX:

3a ymoBH, SKIIO Ha AaTy 3akiHdeHHs CTpoKy 3amydeHHs Bkiamy BinnmoBimHui Bua Bkiamy Ta MOKIHBICTH aBTOMAaTHYHOTO TOJOBKEHHS
nependadeHi YMOBaMHU PO3MIIICHHS 0aHKIBCHKUX BKJIAIiB.

Slkmo Ha maty mozoBkeHHs Bkiamy BianosinHoro Buay Bxnany B Banky He icHye, BaHk miceMoBO abo yepe3 SMS MOBiIOMILSIE PO 1€
Kuienra 3a pekBi3uTamu, BKa3aHUMH B KIIIEHTCHKiH 0a3i baHky, He mi3Hile, HK 3a 2 KaleHJapHUX AHI JI0 3aKiHYCHHs TEPMiHY BKIany, a
KOIITH 3 JICMO3UTHOTO PaxyHKy Ta pPaxyHKy HapaxOBaHMX IPOILCHTIB, MEPEePaxOBYIOThCS Ha JCMO3UTHUH PaxyHOK HAa BHUMOTY, SKHH
BikpuBaeThcst baHkoM BkiagHuKy B paMkax IIbOro JOroBOpY Ha OanaHCOBOMY paxyHKy 2620 a0o Ha KapTKOBMH PaxXyHOK, SKHiH
BKa3aHUH B 3as1Bi Ha NpHeAHAHHS 110 «JlOroBOpY KOMIIIIEKCHOTO GaHKIBCHKOTO 0OCITyroBYBaHHS (i3HIHUX 0Ci0» SIK paXyHOK MOBEPHEHHS
neno3nTy. Ha 3ainumrok KomrTiB Ha JETTO3UTHOMY paxXyHKY Ha BUMOTY IIPOIIEHTH He HapaXOBYIOThCS.

ABTOMaTHYHO, Bi/uTik HOBOoro CTpoKy 3aimydeHHs Bkiamy mounmHaeThesl Ha HACTYIMHUH JI€Hb, MICHIS 3aKiHUCHHS IOIEPEIHBOTO CTPOKY 3a
MIPOLICHTHOIO CTaBKOIO, IO Aie B baHky mo manomy Bumy Bxiany Ha naty modatky HoBoro CTpoky 3amydeHHs Bruany.

Jlnst npunuHeHHs il aBTOMaTUYHOI MPOJIOHTANT IeMmo3uTHOro aoroBopy, Kiienty HeoOXiaHO moBinomuti baHk He mi3Hile HiX 3a TpH
pobounx aHi 10 aBToMaTH4HOro nepeodopmieHHs JJorosopy. [IpoTaroM TepMiHy AEMO3UTY KIIEHT B Oyab-SKHil 4ac MOXE BiJMOBUTHUCS
Bij onrauii Jloroopy.

[TponoBxeHHsI CTpOKY Bkiany Ha HOBHIA CTPOK 31iiiCHIOETBCS Oe3 mpucyTHOCTI BriiagHuka Ta ykiagaHHs OyIb-sKHX JOTOBOPIB, 3asB Ta
JIOMATKOBHX YTOJI.

Kpim ymoB, mo BuKiIameHi y mpoMy XoKyMeHTi, CTOPOHHM KepyIOThCS UMHHHAM 3aKOHOJABCTBOM Ta HOPMAaTHBHUMHU JOKyMEHTaMH
Hanionansroro 6aHKy YkpaiHu.

Bank e ygacunkom ®onny rapantysanss BkianiB ¢ismunux oci6 (CizourBo ydacHuka GIT'BOO Nell9 Bix 02.09.1999p.) Ta xepyerbes
3akoHoM Ykpaiuu ,, [Ipo cucremy rapantyBaHHs BKIafiB ¢izuunux ocio» (mani — 3akon). BianosiaHo no cr.26 3akony Dona rapanrtye
BIILIKOyBaHHS KOIUTIB 32 BKJIQIOM, BKJIIOYAIOYM MPOLEHTH, ajle He OiIblle CyMH TPAaHHYHOTIO PO3MIpy BiIIIKOAYBAaHHsS KOLITIB 3a
BKJIJIOM, HE3aJIeXKHO Bil KiIbKOCTI BKJIaAiB B ogHOMY GaHky. CymMa IpaHHYHOrO PO3MIpY BiJIIKOIYBaHHS KOLITIB 33 BKJIAZOM HE MOXE
O0ytu menmoro 200000 rpuBeHs.

@Donp HE TapaHTye KOIITH:



13.9.

14,

14.1

14.2

14.3
14.4
145

14.6

14.7
14.8

14.9

14.10

14.11
14.12
14.13
14.14
14.15

* mepenaHi 6aHKy B JOBipYe YIpaBIIiHHS;

" 32 BKJIAJOM y po3Mmipi meHie 10 rpuBeHb;

" 32 BKJIJOM, MiJATBEPIKCHUM OIIAIHUM (JICMO3UTHUM) cepTH(]iKaTOM Ha Ipe.’ IBHUKA,

=  po3MmimlieHi Ha Bk y 6aHKy 0c00010, sika OyJa YWICHOM CHOCTEPEeXHOI (HarisiIoBol) pajau, NpaBiiHHs (pagu TUPEKTOpPiB), peBi3iiHOT
KoMicii GaHKy, SIKmIO 3 AHS ii 3BUIPHEHHS 3 IMOcaau a0 AHS NpuiHATTA HarioHansHuMm GaHkoM YKpaiHH pilIeHHS PO BiTHECEHHS
TaKoro OaHKY /10 KaTeropii HeIIaTOCIIPOMOXKHIX HE MUHYB OJIMH piK;

* po3MilieHi Ha BKJIaj y 6aHKy 0co0or0, sika HajjaBana 6aHKy mpodeciifHi MOCIyTH sSK ayIuTop, IOPUANIHHI paJHUK, Cy0 €KT OLIHOYHOI
JISTIBHOCTI, SIKIIO Ii IOCHYrM Mayi Oe3locepesiHid BIUIMB Ha BUHHKHEHHS O3HAaK HEIUIATOCIPOMOXKHOCTI OaHKy 1 SKIIO
3 IHS NPUNMHEHHA HaJaHHSA MOCIYr 00 AHA NpuitHATTS HanioHansHuM OaHKOM YKpaiHH pILIEHHS MPO BiIHECEHHS TAaKOTO OaHKY
JI0 KaTeropii HermIaToCIpPOMOXKHUX HE MUHYB OJHH DiK;

* po3MilleHi Ha BKJIaJ BIACHUKOM iCTOTHO{ y4yacTi OaHKY;

= po3MilleHi Ha BKJIaJ 0co00ro, sKa Ha IHAMBITyaJbHId OCHOBI OTPHUMY€E Bif OaHKY MPOLEHTH 3a BKIAIOM Ha OLTBII CHPHUSTIMBUX
JIOTOBIPHMX YMOBaX, HiXK 3BHUalHi, a00 Mae iHmIi (iHaHCOBI MpUBLIE] BiJ OaHKY;

" 32 BKJIAJOM y OaHKY, IO € IPEIMETOM 3acTaBH Ta 3a0e3Neuye BUKOHAHHS 3000B’13aHb BKJIAQJHUKA Mepel UM OaHKOM, B 00CsI31 TaKuX
3000B’s13aHb;

" 3aBKJIagaMH y QuIISX IHO3eMHUX OaHKIB;

* 33 BKJIaJaMH y OaHKIBCHKUX METalax;

*  po3MmimieHi Ha paxyHKax (i3n4HHX 0cib — Cy0’€KTiB MiANPHEMHULIBKOT AisTBHOCTI.

BknagHuk HaOyBae IMpaBO HA OJEPXKAHHS I'ApaHTOBAHOI CyMH BiIIKOAYBaHHS KOIUTIB 32 BKJIaJaMM 33 paXyHOK KomTiB DOHAY B Mexax

TPaHMYHOTO PO3Mipy BIAIIKOAYBaHHS KOIUTIB 3a BKJIAJAaMH TiCIAs HOPUHHATTS PILICHHS MO BIIKIMKAHHA OaHKIBCHKOI JIIEH3il

Ta JIKBiAAIi0 OaHKY.

Slkmo Brxmagank € ¢izuuHOIO OcoOoro-mianpueMieM abo oco0oro, IO 3AifCHIOE He3alekHY MpodeciiiHy IisUTbHICTE B PO3YMiHHI

TlonarkoBoro konekcy YkpaiHu To BiH Hagae baHKy J03Bi Ha MOJaHHS BiZJOMOCTEH IPO BIIKPUTTS PaXxyHKIB, B €IEKTPOHHOMY BUIIISLAI

3aco0amu eNeKTpoHHOI nomTH HarionanesHoro 6aHKy YKpaiHH Ha aapecy JAep)KaBHOI IMOJaTKOBOI CIIyKOHW, 1 BCi BUIATKOBI omepamil 3a

paxyHKOM OynyTb 3ailiCHIOBAaTHCS IICIsI OTpUMaHHA bBaHKOM NOBIIOMIJICHHS PO B3STTS pPaxyHKy Ha OOJIK OpPraHOM Jep>KaBHOL

MOJATKOBOI CITyOH.

YMOBM HAJJAHHSI B TAMYACOBE KOPUCTYBAHHS IHAUBIAY AJIbHUX CEA®IB JIJI51 35EPICAHHSI JOKYMEHTIB,

I'POIIOBHUX KOIITIB TA IIIHHOCTEM

baHk Hajmae y TUMYacoBe KOPUCTYBaHHS IHIUMBiTyalbHI celiu 3rimHO 3 3asgBOI0 Ha NPHEAHAHHSI HAISKHAM YHHOM O(OpMIEHOI Ta
HiINKCaHO1, a TAKOX NP YMOBI 3/1i/ICHEHHS OIUIATH BapTOCTi MOCIYT, BIATIOBIAHO 0 Ail0YHX Tapudis 6aHKY.

V pasi BTpaTy, HemoBepHEeHHsI a00 3iNCyBaHHs KiIr0o4a (KJIIOYiB) 3aCTaBHA BapTiCTh HAPAXOBYETHCS B 10X0J] baHKy 0e3 3BepHEHH: 10 Cyay.
Hosuii kirou (xmoui) bank Bumae He mizHime 5 poOOYHX IHIB BiA JaTH MOBIJOMIICHHS MPO BTpaTy abo 3imcyBaHHs Kitoda (KIIOYiB) Ta 3a
YMOBH IIOBTOPHOTO BHeceHHs KilieHTamu IpOIIOBOI 3aCTaBH 3a KIJIOY Ha BHIIAJOK ITOBTOPHOI BTPATH, HEMOBEPHEHHS abo 3ilCyBaHHS
KJIroua (KIFOYiB) BIAIIOBIAHO 10 Aif0YHMX TapuQiB OaHKY.

Ipwu 3akinuenHi nii JoroBopy Ta mpu ymoBi skmio KitieHTH BUKOHaM Bci 3000B°s13aHHS 3a MM JlOrOoBOpPOM 3acTaBHA BapTiCTh 3a KITIOUi
noBepTaetses KiieHTam.

Ilpu noctpokoBoMy po3sipBanHi [loroBopy 3 imimiatuBu KimieHTiB, crutadeHa riata 3a kopuctyBaHHs CelipoM He IOBEpPTaEThCS.
JIoCcTpOKOBE pO3ipBaHHS TOTOBOPY MOJKIJIMBO JIMIIE 32 iHII[IaTHBOO (3r010t0) 060X KitieHTiB.

V pasi HajaHHSA y THMYacoBe KOPHCTYBAaHHS IHJVBIIYaJbHOTO Ha JBa KJIIOYi JOIYCK JIO iHAMBiAyalbHOTO ceiiy MOMKIMBHIT TINBKH 3a
YMOBH OJTHOYACHOI SBKM 000X KitieHTiB ab0 iX mpeACTaBHUKIB, .

Kiientn ogepxyrots moctymn go Ceiidy Ha yMOBax HassBHOCTI JOKYMEHTIB, IO MiATBEPHKYIOTH 0co0u, a came macropTiB. [IpencraBHuKH
KiienTiB onepxyrots noctyn ao Ceiidy Ha yMOBaX HasBHOCTI JOKYMEHTIB, IO MiATBEPIUKYIOTh OCOOH, a caMe MAaCIOpTiB Ta OPUTIHATIB
0aHKIBCHKUX JIOBIPEHOCTEH UM OpUTiHAIIIB HOTapialbHUX TOBIpEeHOCTEH. Y pasi HaJlaHHA Y THMYAacOBE KOPUCTYBAaHHS 1HIMBITyalbHOTO Ha
JIBa KITFOYi P IIbOMY B JIOBIPEHOCTI MOBUHHA OyTH 3a3HAa4YCHA 3Tr0J1a Ha BUAAUy Ili€l JoBipeHOCTI 000X KitieHTiB.

JHoctyn 1o Ceiidy Hanaetbes Kiientam B cympoBojii Y TOBHOBa)XCHOTO TpalliBHUKa banky B po6oui aHi banky.

Kiientn He MmaroTh mpaBa 30epiratu B Ceiidpi HapKOTHYHI 3aco0M, TICUXOTPOINHI PEUOBMHH, IX AHAJIOTH, MPEKYpCOPH, CHILHOJIIOUI,
JIETKO3aiMHUCTI, OTPYIiHI, i1Ki, BHOYXOBI pe4oBHHH, 30poto, 60IOBI Mpuack, BUOYXOBi MPUCTPOI, pPalioaKTHBHI MaTepiain Ta iHII peui
BUJIy4YeHi 3 IMBIIBHOTO O0Iry 3TiIHO 3 YHHHUM 3aKOHOJABCTBOM Y KpaiHH.

Hoctyn no Ceiipy Ta BumydeHHs MaiitHa Oe3 3asBUM Ta 103BONYy KII€HTIB MOMYCKAarOThCS Yy BHIAAKAX, MepeA0adyeHUX YHHHUM
3aKOHOJABCTBOM YKpaiHU Ta y pasi:

. HeBUKOHaHHs KilieHTaM# BCTaHOBIICHUX JIOTOBOPOM CTPOKIB KOPHUCTYBAHHS iHAMBIIyalbHUM celiom;

° nopyureHHs: Kiienramu BuMor, BctaHoBJIeHHX 1. 14.8. 11bOro 10roBopy;

. cmepti Kitienta/oguoro i3 KimieHTiB, SIKIO y BHAaHIM HUM JOBIPEHOCTI NPEJCTABHHKY HE NPOMHKCAHi Jil OCTaHHBOrO Ha Ll
BUIMAJIOK.

B npoMy pasi 3a HasBHOCTI opHriHamy abo HOTapialbHO 3aBipeHOro cBimouTBa Mpo cMepTh Kimienrta, bank 3ampourye HoTapiyca Ta iHIIOTO
Kunienta s npucyrHocti npu Bigkputi Ceitpa Ta ommcy Mmaiina, mo 36epiramocs B Ceiidi. MaiiHo, sike ONMHCaHO HOTapiycom,
BKJIIOUAETHCSI HOTAPiyCoOM JI0 CKIIay CIaALIMHM Ta 30epiracthes B baHky 1o nepenaui Horo 3akoHHUM cragkoeMipiM KitienTa.

B nocryni Moxxe OyTH BiIMOBJIEHO Yy pasi:

3a00proBaHOCTI 110 OIUIaTi 3a KopucTyBaHH Ceiidom;

SIKIIO HaJlaHi JOKYMEHTH BHKIIMKAIOTh CYMHIB IIO/O X MificHOCTI;

komu poctyn no Ceitdy craButs mig 3arpo3y 36epexenus Maiina,

3a 00CTaBUHAMH, SIKi BITHOCATHCS 710 (POPC-MaXKOPHHUX.

bank o3naiiomimoe KitieHTis 3 [IpaBuiamu KOpUCTYBaHHS iHAMBIAYaIbHUM ceiihoM y CXOBMILI ISt iHIUBITyalIbHUX CeiiB;

Hanae Knientam Celig B cTaHi, skuil BiANOBia€ yMOBaM KOPHCTYBaHHS Ta NMPUIAATHUI 171 30epexeHHs: MaiiHa;

3abe3neuye oxopoHy npuminieHHs 3 Celidowm;

[apanTye 30epexeHHs TaeMHULI po kKopuctyBanHs Ceiidom Kiientamu 3riTHO 10 YHHHOTO 3aKOHO/ABCTBa YKpaiHu;

Banx mae npaBo nposectu po3kpurts Ceiidy npu BincyTHOCTI KiieHTIB B HACTYITHHX BHITAJKaX:

. IpY HEOoOXIIHOCTI CIAaCiHHS MaTepiabHUX Ta JOKYMEHTAJbHUX L[IHHOCTEW BiJl 0OCTaBHH, 5SKi MOXYTh HPHBECTH A0 1X (Hi3UYHOrO
[ICYyBaHHSI;
. NpY HaJaHHI TPABOOXOPOHHHMH OpraHaM{ BIAMOBIAHUX IOCTAHOB, NMPHHHATHX 3TiJHO MAiI0YOr0 3aKOHOJABCTBA, CTOCOBHO

MaTrepianbHUX Ta JOKYMEHTaIbHUX LIHHOCTEH, siki 3HaxomsaTbest B Ceiidi Kuientis. Ilpu upomy bank He 3’siCOBye HalleKHiCTh
MaliHa KoxKHoMy 3 KniieHTiB.
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V pasi sixuio Kiientn He cBoedacHo Buiydath MaiiHo 3 Ceiidy 3rigao no nporo JoroBopy bank mae npaso uyepes 30 nid, 3 MOMEHTY
MMCHMOBOTO MOBiIOMIICHHS Tpo HeoOxinuicTh 3aa4i Ceiidy mo Bkasanum Kiientam anpecam, Bigkputu Ceiid ta Bumydutn Maiito,
3pOoOMBILIH TIPO 1€ BiAMOBIgHMIT onUC BHIydeHOro. Y pasi sikito Maitno He Oyne 3aTpeOyBaHe Ha npoTs3i 3 — X POKIB BiJ] JaTH MHCbMOBOIO
noBigomienns, bank mae mpaBo mpogati MaiiHo abo #oro wactuny. IIpy 1HbOMY TPOLIOBI KOIITH, OTPHMaHi mpu mnpomaxi MaiiHa,
HaIIPaBIISIOTHCS B IIEPITy Yepry Ha HoTalleHHs 3a0oproBaHocti KitieHTiB 3a IIMM JOTOBOPOM.

Bank He BimmoBimae 3a 30epexxeHHss MaiiHa, sike 3HaxoauThes B Celidi, a nuine 3a 30BHIMIHIO HenoTopkaHicTh 10 Ceiidy Ta BUKIIOYaE
noctyn 1o Ceiidy cTopoHHIX 0ci0.

B mimiax Ge3nexu y npUMINIeHH] CXOBHUINA iHIUBITyaIbHUX ceii)iB Mae IpaBo BCTAHOBUTH KaMepH BiJI€O CIIOCTEPEIKESHHS.

Bank He ckmamae omwmcy wiHHOCTe#, mo Briamarotees Kimientamu no Ceiidy, a rapantye 30BHImHIO Hermotopkadicts Ceiidy Ta
BUKJIIOYEHHS JIOCTYIly J0 HBOTO CTOPOHHIX oci0. baHk He Hece BIAMOBIZANBHOCTI 3a ICYBAaHHS LIHHOCTEW, L0 CTAlMCS Yy TEpiox
3Haxo/uKeHHs X y Cefidi He 3 BuHM baHKy (XiMiuHa peakiis, KOpo3is MeTally, CTUXiiiHi SBUILA, TOKEkKa TOLIO).

KiieHT oBUHEH 3BIIBHUTH 1HAMBITyanbHUH ceiid Ta moBepHyTH Koyl Bix Celidy abo nepeoopMUTH TOTOBIp OPEHAU iHANWBIAYaIBLHOTO
celidy Ha HOBUI TepMiH. B pa3i HeBUKOHaHHS 1IbOTO MyHKTY KitieHTaMu criadyeThbest mrpad BiAMOBIIHO 10 Aif0YUX Tapu]iB OaHKY.

V pasi noBepaeHHs KilieHTOM HENPHUIATHOTO JI0 MOJANBIIOrO KOPHCTYBaHHS Kiroda (KimodiB) ado (ta) Ceiidy Kiientn HecyTh BUTpaTtu
3a peMOHT abo (Ta) 3aMiHy.

Kinientn He mo3BOIIIOTE Oyxmb-sKiH 0co0i, KpiM o0ci0, YIOBHOBaXEHHX OBIPEHICTIO, BOJIOAITH KIIoYeM (KIIFoYaMH) Bif
Ceiidy;3abe3neuyroTb HEMOXIIUBICTh JOCTYITy A0 Kitoda (KJIIOYiB) TPETiX OCi® Ta 3amodiraroTb MOXKJIMBOCTI BUTOTOBJIECHHS IyOiikara
(nyOmikartiB);

V pasi Brpatu kmoya Kiient (KiieHTn) moBuHEH:

. HeraitHo noBinoMuTH baHk mpo BTpary;
. KOMIIeHCYBaTH baHKy BUTpaTH Ha yCTaHOBKY HOBOTo 3amMka Celi(y/BUTOTOBIICHHS qyOiKaTy KiIr04a;
. BUIYyYUTH MaifHO Ha Yyac 3amiHn 3amKka Cendy.

Kiienr 3xificHIOE cBoedacHy orutaTy 3a kopuctyBanHs Cefidom 3rigno 3 aitounmu Tapudamu.

Kiient Brpasi ctpaxyBati MaiiHo, sike 3HaxoauThes B Ceiidi.

15. BIANMOBIJAJIBHICTB CTOPIH TA MOPAJOK BUPIIIEHHS CYIIEPEUOK

CTOpOHM HECyTh BiINOBIJAIBHICTh 32 HEHAJIS)KHE BUKOHAHHS CBOiX OOOB'SI3KIB, mependaueHuX MM J[OroBOpOM Ta 3aKOHOJABCTBOM
VYkpainu.

Kosxna 31 Ctopid 3000B's13aHa y OBHOMY 00cs131 BiqmkoxyBaTH iHIii CTOpoHi 30UTKH, 3aBIaHi MOPYLIEHHIM I[b0ro JJoroBopy.

3a HecBoeuacHe MoBepHEeHHs baHKy moMmikoBo 3apaxoBaHux Ha Paxynok Kiienra xomris, Kiient crmagye banky nenro B po3mipi 0,1%
BiJl CyMH HETOBEPHEHUX KOIITIB 32 KOKHHUU JIEHb MPOCTPOUYCHHS, IOYWHAOYH 3 YETBEPTOTO AHS BiJ JaTH OTPUMAaHHS MOBIIOMICHHS Bil
banky abo GaHKy-IUIaTHUKA PO 3/iHCHEHHS TOMIJIKOBOTO IIepeKasy, 10 AHS TOBEPHEHHS TPOIIOBHUX KOIITIB BKIIOYHO.

3a HecBO€yacHe BUKOHAHHS IUIATDKHMX JopydeHb KirieHTa Ta y pasi HasBHOCTI NpoBHHHM BaHK Hece BiANOBimaibHICTH 3TiAHO IIFOYOTO
3aKOHO/IaBCTBA.

bank He Hece BimnosimanpHOCTI mepen Kiientom 3a cymepeuku mixk Kmientom i Toprosiiem/6ankom, 1o npuiiMae Kaptky, 30kpemMa, 3a
Cylepeyukd, M0 BHHUKAIOTH y 3B'A3KYy 3 HU3BKOIO SKICTIO TOBapy abo obOciyroByBaHHS. baHk He BinmoBimanpHMI 3a TOBapu (poOOTH,
nociyrd), Hanani Kiienty BigmoBizauM Toprosuewm, Ta He BimmkomoBye KiieHTy Oynb-sKi BUTpaTH Ta 30HTKH, IO MOXYTh CTaTHCh y
Kiienra B Takux BHIagKax.

Bank He Hece BiamosimampHOCTI mepen KimieHTOM 3a KOHQIIKTHI CHTYyaIlii, IO MOKYTh BUHHUKHYTH y 3B'S3Ky 3 BimMoBoro KitieHTy B
npuitomi Kaptku st omatu ToBapiB (pooit, nociyr) y Toprosuis.

bank He Hece BianosimaneHOCTI nepex KiieHToM y BHUNazky, KO nopyuieHHs bankoM poro JloroBopy crajo HacliIKOM TEXHIYHUX
300iB y po0oTi amapaTHuX i MporpaMHHX 3aco0iB, siKi 3abe3nedyroTh MpoBeieHHs omnepauiil 3 KapTkamu (BiIKITIOUEHHS/TTOMIKOIKESHHS
SJISKTPOXKUBIICHHS 1 MEPEeX 3B'sI3Ky, 3001 mporpaMHOro 3a0e3nedyeHHs POLECHHIOBOTO HIEHTPY, TEXHI4Hi 3001 y poOOTi KaHANiB 3B'SI3KY
MIIC i iHmi cutyarii), SKi cTanucs He 3 BUHH baHKy.

Bank He Hece BiAMOBINANFHOCTI 32 Te, 1[0 HANpaBiieHa Ha BKa3aHy y 3asBi Ha MpUETHAHHS TTOMTOBY a00 €NEKTPOHHY anpecy, TeneOHHUI
HOMep iH(OpMAIIiT MOXKE CTaTH BiIOMOIO TPETiM 0cobam, SKIIO Taki 00CTABUHI BUHHUKIIN HE 3 BUHU baHKy.

KitieHT Hece BiAMOBiAaNBHICTB 3a BCi Omepalii, 0 CYPOBOKYIOTHCS aBTOPHU3AIII€I0, 10 MOMEHTY HaJaHHs baHky 3asBu mpo OJIOKYBaHHS
komTiB Ha KapTkoBOMY paxyHKy, Ta 3a BCi omepallii, 110 He CyIpOBOJDKYIOThCSI aBTOPH3ALIi€I0, 10 MOMEHTY noctaHoBku Kaptku y Cron-
CITHCOK.

KiieHT Hece BCi pH3MKH, MOB's13aHi i3 3[IHCHEHHIM onepaliil TpetiMu ocobamu (3 Bimoma abo 6e3 Binoma Kiienra) y pasi Brparu Kaptku
JI0 MOMEHTY OfiepkaHHs1 baHkoM moBinomieHHs po ii Brpary.

IIpuennannsam o mporo Jorosopy KimieHT miaTBepmxye, Mo BiH y MOBHIH Mipi 03HaifoMIeHHI 3 BUMOTaMH 3aKOHOJABCTBA YKpaiHH, y
Tomy umcii 3i 3mictoM cT. 190 ta c1.222 Kpuminansaoro Kogekcy VYkpainm «lllaxpaiictBo» Ta «lllaxpaiictBo 3 (iHaHCOBHUMH
pecypcammy, 3akoHoM Ykpainu «IIpo 3amobiraHs Ta MpOTHIIO JTeranizamii (BiJMIBaHHIO) JOXO/IB, OTPUMAHUX 3JI0YMHHUM HIIIXOM a00
(hiHaHCYBaHHS TEPOPUIMYH.

KuieHT Hece mepcoHajbHY BiJIOBIJaJIbHICTh 3a JOCTOBIPHICTH JaHHX, MOJaHUX 10 baHKy, a Tako 3a CBO€yacHe, ITOBHE Ta HAJICKHE
TMOBIZTOMJICHHS Y BUINAJIKY 3MiHU TaKUX JaHUX.

3a He3aKOHHE PO3TOJIOIICHHS Ta BUKOPUCTaHHsS iH(oOpMalii, 110 CTaHOBUTH OaHKIBCbKY Ta€MHHIIO, BaHK Hece BiIMOBiNAIBHICTD,
BIIMTOBITHO IO YMHHOT'O 3aKOHOJABCTBA Y KpaiHu.

16. ®OPC-MAXKOP

bauk i KiieHT 3BIIBLHAIOTBCA BiJ MaiHOBOI BiANOBIZAJILHOCTI 33 HEBMKOHAHHS a00 HEHaJE)XHE BHMKOHAHHsS 3000B'A3aHL 3a LIUM
JloroBopom, SIKIIO BOHO BHMKJIMKaHO (hakTopamMu HemepeOopHOi cuian ((hopc-MakOpHHMH OOCTaBUHAMM), TOOTO HaJA3BHYAHHUMH i
HEBIZIBOPOTHUMH OOCTaBUHAMHM, Y TOMY YHCIIi, ajie He BHKIIOYHO, CTUXIIIHUMHU SBUIIAMH, BOEHHUMH JisIMH, aKTaMH OPTraHiB Jep)KaBHOI
BIIQJTH.

IIpn BunmkHEeHHI Qopc-MaxopHUX oOcraBuH bamk Ta/abo KiieHT moBuHHI mpoiHdoOpMyBaTH OJWH OMHOTO TPOTATOM 7 (CeMH)
KJICHJAPHUX JHIB y OyAb-IKuil NOCTYITHUH croci6. Y BHIaAKy BiICYTHOCTI MOXKIMBOCTI 3/IHCHEHHS TAKOTO ITOBIJOMJICHHS y 3a3HaYEeHUH
tepMiH, CTOpoHa, y SKOi Tpammwiuch (Opc-MaKOpPHI OOCTaBHHHU, MOBIIOMIISE iHINY HErailHO ITICJII BHHUKHEHHS MOMIIUBOCTI JIJISL
noBigomieHHs. [HpopMarlisi MOBMHHA MICTHTH JaHi PO XapakTep OOCTAaBHH, TAKOXK MPUYMHHUI 3B'SI30K MK TaKUMH OOCTaBHHAMH Ta
BuUKOHaHHsAM Bankom abo Kiientom cBoix 3000B's13aHb 3a M J{oroBopom.

HeBukoHanHs 3000B's13aHHs1, 3a3HaueHoro B m.11.2 JloroBopy, no36asisie bank abo KiieHta, 1m0 3HaXOANUTHCS TiJ BILUIMBOM OOCTaBHUH
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HerepeOOPHOT CHITH, TIpaBa MIOCKUIIATHCS Ha TaKi 00CTaBUHM SIK HA IMiJICTaBH 3BIIbHEHHSI BiJl BiAMOBIAANBHOCTI 32 HEBUKOHAHHS 3000B'sI3aHb
3a JloroBopom.

17. IHIII YMOBHA

CropoHH 0e3BIIKINYHO MiATBEPKYIOTh, o el Jlorosip CTOpoHM yKiIand, y TOMY YHCII, HA MiJICTaBl IPHHIUILY «CBOOOIH IOTOBOPY»,
BU3HaueHoro cr. 6 ta 627 LlusinsHoro Komekcy Ykpainu. CTOpoHHM TakoX O€3BIAKIMYHO MHiATBEPIKYIOTh, IO MOJOXXEHHS I[OTO
JloroBopy € po3yMHHMH Ta CIIPaBEUTUBUMH.

Slkmo iHIMKA MOPSIOK 3MiHM OKpEeMHX yMOB Iboro JloroBopy He mepexbauenuii num JloroBopoMm, CTOPOHHM MOTOIUIM 3aCTOCYBAaHHS
HACTYITHOTO MOPAAKY 3MiHKM yMOB JloroBopy (B T.4. Bcix Jlomartkis no JJoroBopy Ta Tapudis):

He miznime Hik 3a 30 (TpuALATE) KaJeHAApHUX JHIB JO 3alpOIIOHOBAaHOI JaTH BHECEHHS TAakKMX 3MiH baHK po3Mimrye BimmoBinHe
HOBiJOMIICHHs Ha odiniiiiHoMy Beb-caiiti baHky 3a exexTpoHHOIO aapecoro: http://www.radabank.com.ua.

Kiient npuiimae Ha cebe pU3HKH Ta 00OB'I30K CAaMOCTIHHO BiJCTE)KYyBaTH HasBHICTH/BIJCYTHICTh MOBiTOMIIeHb baHKy mpo 3MmiHy Ta/abo
JOTIOBHEHHST yMOB JloroBopy Ha odirifinomy Beb6-caiiti banky 3a exexTponHOI0 axpecoro: http://www.radabank.com.ua.

Po3mimenns 3min Ha CaiiTti banky € Hale)KHIM BUKOHaHHAM baHkoM 000B’ 3Ky 100 A0AepKaHHA GOpMH Ta MOPSIIKY

nosinomsieHHsa Kiienta npo 3Minu 10 Jlorosopy (Bkimtodarouu Bci JlogaTku).

VY pasi nonoBHeHHs [loroBOpy yMOBaMH HOBOTO OaHKIBCBKOTO NpPOIYKTY, HaJaHHS IIOCHYr Ta TapuU]iB 00 LBOTO NPOIYKTY,
JIOTIOBHEHHS BCTYMAIOTh B CHITy 3 MOMEHTY iX ImyOutikarii Ha caiiTi OaHKy.

VY pasi, skmo Kiient npotsrom 30 (TpuAaITH) KaleHIapHUX AHIB HE 3BEepHYBCS 1O BaHKY 3 IpPOMO3HMIL€I0 MPO pO3ipBaHHS LHOTO
JloroBopy, BBa)Ka€eThes, IO Mporo3uIlist banky BimHOCHO 3MiHM yMOB JloroBopy mpuitHsTa KitienToM BiamoBigHo 1o dactuaM 3 craTti 205
[{uBinbpHOTO KOIEKCY YKpaiHH 1 BiH IOTOPKYETHCS i3 3aIIpOIIOHOBAaHUMH 3MiHaMK yMOB JloroBopy (B T. 4. Bcix JomaTki no JloroBopy Ta
Tapuois). Bxazanuii B nboMy myHKTi JloroBopy mopsiiok 3MiH YMOB IIbOTO JI0roBOpY 3aCTOCOBYETHCS Y BHIAKaX, SIKIIO 1HIIUH HOPSIOK
HE BCTAHOBJICHUH Oyb-IKMMH IHIINMH YMOBaMH IIbOTO JloroBopy.

Bynp-sxi moBimomieHHS Ta TOKyMeHTH, ski KimieHT 3000B's13annit HagaBaTn baHKy 3rinHO yMOB 11b0T0 Jl0TOBOpY, MOBHHHI OyTH BHUKJIAICHI
B IIICHEMOBIH (opMi, Ta OyIyTh BBOXKATHCh HATAHUMH HAJISKHIM YHHOM, SIKIIO BOHM HaJiCIIaHi PEKOMEHIOBAHUM JIHCTOM, a00 JOCTaBIEH]
Kiieatom ocobucro 3a agpecoro: 49000, m. J{HImpomeTpoBChK, Byl. MOCKOBCBKa, 5 Ta MpUitHATI cekperapeM baHky a0o mpariBHHKOM
BianoBinHOrO minpo3ainy banky. IloBimomnenns Kiienra 3a JloroBopoM 3aificHIOIOTBCS a0 e€JIEKTPOHHOIO momTOI, abo SMS-
MOBIIOMJICHHSIM, a00 IUIIXOM HAaIpaBJCHHS ITOBIJOMICHHS IHCHbMOBO DPEKOMEHIOBAaHHM JIMCTOM abo Tenerpamoro. JIOKyMeHTH, sKi
HajaloThes: bankoM KiieHTy 3rimHo yMoB 1b0r0 JlOTOBOpPY, BHUKJIAQNAIOTBCS B IHCHMOBIH (OpPMi Ta HaJCHIAIOTHCS PEKOMEHIOBAHHM
JIMCTOM 3a MicuieM nposkuBaHHs KiieHTa, BkazaHuM y 3asiBi Ha IpHeaHaHHs, a00 HamaroThest KiienTy ocoducro mijx yac iioro 3BepHeHHS,
SIKIIO iHIIE He mependadeHe nuM J{oroBopom.

Cropu Ta cynepedky epefaroThCs Ha PO3IIIA CyLy B MOPSAKY, HepeadadeHOMy YHHHUM 3aKOHOJABCTBOM Y KpaiHH.

VYxnagennsam 1mporo JloroBopy CTOpoHH, 30KpeMa KepyHOUHCh NPHHIUIIOM «CBOOOOH JOTOBOpPY», 0Oe33amepedHo Ta Oe3BiIKIMYHO
MiATBEpIKYIOTh Te, mo KiieHT 3000B’s13aHuii (a baHK Mae mpaBO BHMAaraTé BHKOHAHHS TaKOTO OOOB’A3KY) CIUIATHTH/KOMIICHCYBAaTH
banky y nmoBHOMy 00cs3i BCi Ta Oyzb-sKi HminTBEeppKeHI BUTpaTu baHky (HesanexHo Bix iX po3Mipy), siki bank monece migdyac ta/abo y
3B 513Ky 3 peali3amli€elo CBOiX mpaB KpeauTopa 3a UM JloroBopoM, 30KpeMa, ajie He BUKJIIOYHO: IIpaBa Ha 3aXHCT, NIpaBa Ha 3aJ0BOJCHHS
BUMoTr baHKy 3a paxyHOK Oyab-skoro MaiHa KitieHta. 3a3HaueHe cTocyeThes BCiX O3 BUHATKY He3a00POHEHHX 3aKOHOM IIIAXiB 3aXUCTY
baHKOM CBOIX NpaB Ta 3aKOHHUX IHTEPECiB, B TOMY YHCIIi, aJie He BUKIIIOYHO, MPOIIECIB: CTATHEHHs 3a00prOBaHOCTI B CY0BOMY HMOPSIKY 3
Kitienta, mpuMycoBoro BUKOHAHHS DillleHb, BHMAIKIB 3aIydeHHs baHKOM a0o iHIIMMH oco0aMu OIiHIOBAaYiB, HOTapiyciB, JepKaBHUX
BUKOHABIIIB, OIOPO TEXHIYHOI iHBEHTapH3alii TOIIO, TPETiX 0ci0, sIKi THM YH IHIIMM YHHOM JIOTIOMAaraTUMYTh/HaJlaBaTUMYTh ITOCTYTH,
CIpsIMOBaHI Ha 3a/0BOJICHHA baHkoM cBOiX BuMor/peamizamii baHkoMm cBOiX mpaB (KOJIEKTOPCHKI KOMIIaHii, areHTCTBa HEPYXOMOCTI,
pienropu, 6pokepH, 30epiradi, OXOpOHIIi, TPAaHCIIOPTHI KOMITaHii, BAHTAKHUKH TOIIIO).

Hapmanus xomTiB ans morameHHs 3a00proBaHocTi 3a UM J{oroBopoM MOBHHHO OyTH BHKOHaHO KilieHTOM y rpomosii ¢hopmi numsixom
TOTIBKOBOTO a00 OE3roTiBKOBOTO pPO3paxyHKy 0e3 Oyab-sSKHX 3aliKiB YM BHCTABJICHHS 3yCTPIYHUX BHMOT TaKUM YHHOM, 1100 BaHk
OTPHMaB HAJISKHY HOMY CyMy KOIITIB y HOBHOMY 00csi3i, 6e3 BUpaxyBaHHs 3 Hei Oyab-sKUX MMOJATKiB, MUT, KOMICIH Y¥ IHIIMX yTPUMaHb.
ITpn HactaHHI CTPOKIB BHKOHaHHsS nopydeHb Kiienta Banky 3a mum [loroBopom bank HaOyBae mpaBa, a KitieHT nmm 0e3BiaKIM4YHO
nopy4ae baHky caMocTiiHO crmcyBaTé 3 TOTOYHOro uu KapTKOBOTO paxyHKy, IO BM3HAuYeHWH y BiJNOBiIHIN 3asBi Ha NpHETHAHHS,
TPOIIOBI KOIITH B pO3Mipi, HEOOXiTHOMY I BUKOHAHHS Aopy4deHb KimieHTa 3a um JloroBopom.

CTOopoHM DOMOBWIIMCS Ta IIWIUTH 3rofu, 1Mo y pasi Hesrogu KimieHTa i3 3miHeHHMMH (HOBMMH) ymoBamu JloroBopy, KiieHT moxe
MICEMOBO BHECTH MPOMO3HUIIIO MPO 3MiHy ab0 po3ipBaHHA IIbOTO J[0TOBOpY, SKIIO BiH MO30ABISETHCS MPAaB, SIKi 3BUYalfHO MaB, a TAKOXK
SIKIIIO 3MiHEHi (HOBi) yMOBH BHKIIIOYAIOTh UM OOMEXYIOTh BiIIOBIAaNbHICTh baHKyY 3a MOpyIeHHs 3000B'13aHHA a00 € TAKUMHU, SKi SBHO
ooTsoxsmBi i Kimienta., KimieHT mMae moBecTH, 1m0 BiH, BUXOJSIYM 31 CBOIX iHTEpECiB, HE MPUIHIB OW IIMX YMOB 3a HasABHOCTI Yy HHOTO
MOXKJIMBOCTI OpaTH y4acTh y BU3Ha4YeHHI yMOB JloroBopy.

VY BUnagky nopyuieHHs (HEeBHKOHAHHS, HECBOEYACHOTO ab0 HeHalexHoro BUKoHaHHs) Kitientom ymoB nporo J{oroBopy KiieHt Hanmae
Banky 103BiN Ha nepeady TOKyMEHTIB Ta iH(opMallii, MOB’I3aHHX 3 YKJIaJeHHIM 1[boro J[oroBopy, iHIINX HasBHUX y baHka JOKYMEHTIB
Ta iH(opMamii, B TOMy YHCII TaKWX, IO CTAHOBISATH OAHKIBCHKY TAEMHHIIIO, OyIb-SKHM (i3UYHUM Ta IOPHINYHHM 0CO0aM 3 METOIO
peamizanii mpaB baHka sk Kpemuropa, 30Kpema, aje He BHKIIOYHO, 0co0aM, sIKi HagaBaTHMyTh bBaHKy IOCIyTHM MO CTSATHEHHIO
3aboproBaHocTi 3a UM J{0orOBOpOM, 3BEPHEHHIO CTATHEHHS Ha MaiHO Ta 3/IIHCHEHHIO IHINHX i, TOB’sS3aHUX 3 peari3alieio npaB banka
3a M JloroBOpoM.

18. CTPOK JIi JOTOBOPY TA IHIII YMOBH IIPUITMHEHHSA BITHOCHH 3 KJIEHTOM

Ileit JloroBip BBaXKaeTbCsl YKIaAGHMM 3 MOMEHTY mimnucanHs bankom mopmanoi KiienTom BigmoBimHol 3asiBM Ha NpHETHAHHS 1 Ji€
IPOTATOM HEBH3HAYCHOT'O CTPOKY /IO MOMEHTY 3aKpHTTs BCiX PaxyHKIiB 3a iHiuiaTuBoio banky a6o KitieHTa, BiAKpUTHX BiIMOBIZHO 11O
uporo JloroBopy Ta BukoHaHHs CTOpOHaMHM CBOiX 3000B’s3aHb 3a UM JOTOBOPOM.
TToTouHMIt paxyHOK 3aKpUBAETHCS:
. 3a OaxanHsM KitieHTta Ha mifcTaBi fforo 3asBu (B T.4. y BUNAJAKY HEIOTO/KSHHS 3 BBEICHHSIM HOBHX TapH(}iB ab0 BHECEHHSM 3MiH
10 11boTo J1oroBOpY), 32 YMOBH BiJICYTHOCTI TpOIIOBOi 3a0oproBaHocTi nepen bankom;
3 y pasi cmepti KitienTa (32 3as1B0r0 TpeThOi 0COOH, 30KpeMa CIaIKOEMIIs );
. 3a pimweHHsM BaHky, y ToMy 4HuCIIi, ajie He BUKJIIOYHO, y BHMAJIKY BiJICYTHOCTI onepauiii Mo paxyHKy npoTsrom 12 micsiiB nocminb
(xpim omepauiii mo criaTi komiciit banky), abo sikuio npotsrom 12 micsuis He Oyna crladeHa KoMmicist 3a HagaHi bankom mocnyru,
Ta Ha PaxyHKY BiJICYTHIl 3aJIMIIOK.
VY pasi HasgBHOCTI MiAcTaB, mependadeHUX M JloroBOopoM abo Mir0YMM 3aKOHOJABCTBOM YKpainu, bank pospuBae mneit [lorosip,
nonepeausiny Kiienra Oynb-skuM i3 goctynHux mis banky Ta 3a3HadeHux y npoMmy JloroBopi 3aco0iB: eEKTPOHHOIO HOIITOI, SMS-
MOBIIOMJICHHSIM Y PEKOMEHI0BaHUM JIMCTOM. KITiEHT ITOBHHEH BiATIOBICTH Ha MOBITOMIICHHS NMPOTATOM 45 (copoka II'iTH) KaJIeHTApHUX
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JHIB 3 MOMEHTY HAaIpaBJICHHS HOMY TAaKOrO INOBiZOMJCHHS. Y pa3i HEOTPUMaHHSA BaHKOM BiAIOBiAI MPOTArOM 3a3HAYEHOIO CTPOKY
BBaXkaeThes, o KitieHT 3ropen 3 posipBanusam JloroBopy. Pusuku HeoTpuMaHHS ab0 HECBOEYACHOrO OTPHMAHHS ITOBIZOMIICHHS, y T.4.
BHACIIIOK 3MiHU afipecH, HoMepy Tenedony, enekTpoHHol anpecu KiieHta Ta He moBimomiieHHs npo ui 3minu banky, Hece Kuient. Ipu
upomy Kaprkosuit Ta/ab6o IloTouHuii paxyHOK, BiIKpuTHil Ha migcTaBi uporo JoroBopy, 3aKpUBA€ETHCS 3TiAHO i3 BCTAHOBICHUMHU y BaHKy
HPOLIEAYyPaMHU 3aKPHTTS PaXyHKIB.

VY Bunanxy ininiroBanus bankom abo Kiienrom 3akpurts KaptkoBoro paxynky, bank anymoe Kaptku, Bunani Kiienrty ta JloBipeHnM
ocobaM B pamkax Jlorosopy.

3akpurtss KapTkoBOro paxyHKy Ta MOBEpHEHHs baHKOM 3aiumiKy KomrTiB 3 KapTkoBOro paxyHKy 3AifiCHIOETBCS Ha MigcTaBi 3asBU
Krienra a6o 3 iHmux miacras, nependadeHux M JloroBopom, micis 3akiHueHHs 45 (copoka I'aTH) KaJeHIapHUX THIB MiCNs HOBEPHEHHS
1o banky KapTku, Bunanoi y pamkax nasoro Jlorosopy. ¥ Bunazaky BizmoBu Kiienra noseprytu Kaptky 1o banky, 3akpurts KaptkoBoro
paxyHKy Ta MOBEPHEHHS 3aJHIIKy KOIUTIB 3 KapTKkoBOro paxyHKy 3IiMCHIOETHCS Ha MifcTaBi 3asBU Kiienta abo 3a iHiniatuBoro banky
micins 3akiHdeHHs 45 (copoka I'sITH) KaJeHAapHUX AHIB 3 IaTH 3aKiHYeHHs CTpOKy Iii KapTku.

Ieit Jorosip Moxe Oyt posipBaHuWii 3a moro/pkeHHAM CTOpiH, Ta/a00 B IHIIMX BUMNANKaX, Mepea0aveHNX YMHHUM 3aKOHOJABCTBOM
Ykpainu ta num Jlorosopom.

PEKBI3WUTHU TA ITIIIINCU CTOPIH

bank:

[IYBJIIYHE AKLIIOHEPHE TOBAPHMCTBO «AKIIIOHEPHUI BAHK «PAJABAHK»

HOpunuuna anpeca: Ykpaina, 49054, M. JIHinpomneTpoBChK,
mip. Kipoga, 46, x/p Ne32001102600 B o6:macHomy yripasmiaHi HBY,
kox Oanky 306500, kon €/IPTIOY 21322127

~

Tonosa IlpaBainus C.B. CrosinoB




