PAAABAHK
AKUMOHEPHbI BAHK

JAOT'OBIP
KOMILVIEKCHOI'O BAHKIBCBKOI'O OBCJIYI'OBYBAHHSA ®I13UYHUX OCIb

Lei#t [loroBip KOMIUIEKCHOTO OaHKIBCHKOTO oOcmyroByBaHHS ¢isndyHuX oci6 (mami - [orosip) € Ily6miuHoro mpomosumiero (odepToro) y
po3yMiHHi crateir 641, 644 LluBinbHOTrO KOAEeKCy YKpaiHu anst (isuuHHX 0oci0 (pe3uaeHTIB Ta Hepe3uaeHTiB YKpainu) yknactu 3 [TYBJITUYHUM
AKIIIOHEPHUM TOBAPUCTBOM «AKLIIOHEPHUI BAHK «PAJTABAHK» (nani - bauk) JJorosip 3 MeTor0 HaIaHHs GaHKIBCHKHX MOCIYT Ha
3a3HAauYCHUX B HbOMY YMOBaX Ta MPaBUJIaX.

Hannit Jlorosip po3MileHuii Ha caiiti baHky 3a eleKTpoHHO0 ajgpecor: Www.radabank.com.ua (nagaini - caiit banky), HaGupae YHHHOCTI 3
naty ii onprIIofHEeHHS Ha caiti baHky Ta i€ 10 maTh onprIIroJHEHHS 3asBU PO BiAKIMKaHHS JloroBopy Ha caiiti banky.

Bank, niroun Ha migcraBi ct. 641 Tta 644 [{uBinmpHOTO KOJAEKCY YKpaiHH, 3BepTaeThes 3 wmiero [IyOmivHOI mpomo3wuiiero Ta Oepe Ha cebe
3000B's13aHHS nepen Gi3HIHUMHU 0co0aMH, Ki 1l TPUHMYTH (aKLENTYIOTh), HafaBaTH OAaHKIBCHKI ITOCIYTH B IOPSIKY Ta Ha YMOBax, IepenbadeHnx
JloroBopom 3a BctanoBiaeHnME barkom Tapudamu, siki onpuinoaHeH] Ha caiiti baHky.

AxuenrtyBanHs fgaHoi [TyOmiunoi mpomo3umii 34iHCHIOETHCS 3a aapecamMy MiCLe3HaXOKEHHS BiIOKpPEMIICHHMX MiApo3niniB baHky, mepemik
SKUX ONPWIIOAHEHWH Ha caifTi baHKy, OUIIXOM NOAAaHHS BiANOBiAHOI 3asBM Ha NpUENHAHHA 10 J{OroBopy KOMIUIEKCHOTO OaHKiBCHKOTO
obcyroByBaHHs (izndHUX 0oci0 (Hagami - 3asBa Ha NpUETHAHHS), IIa0JIOH K01 € HeBin'eMHUM J{onaTkoMm m0 JloroBopy Ta Moke OyTH OTpUMAaHHMA
JUISL 3allOBHEHHS y BiJoKpeMieHUX mimpos3ninax banky. Tapudm bankxy Ha oOcimyroByBaHHsS KiieHTiB-¢i3nuHnxX oci0 IlpaBmia KOpHCTyBaHHS
IUTATDKHOIO KapTKoro baHka Ta inmmMuy mociyramu banky, IlpaBmina KopucTyBaHHS IHAWBIIYaIBHHM ce()OM y CXOBHUINI JUIS iHAWBIIyaJbHHUX
celi(iB Ta Bci JomaTku 10 JloroBopy pa3oM CKIaJaloTh €ANHMH TOKYMEHT - JIOroBip KOMIDIEKCHOTO GaHKIBCEKOTO 00CITyroByBaHHS (i3HIHUX OCiO.
Ha Bumory banky KiienT-¢iznuna oco6a (mani 3a TekctoM — KitieHT) 3000B’s13aHMI HagaTH JTOKYMEHTH i BIZIOMOCTI, HEOOXIiTHI JJIst 3'iCYyBaHHS HOro
ocobu, CyTi IisUTbHOCTI, (iHaHCOBOrO cTaHy. Y pa3i HeHagaHHs KiieHTOM HEOOXiTHHX IOKYMEHTIB YHM BiJIOMOCTEH a00 YMHCHOTO HaJaHHSI
HEMpaBIUBHUX BiOMOCTel momo cebe, abo y pasi HesBku KilieHTa 3 METOIO OHOBJIEHHS igeHTH(]iKamiiHUX HaHWX baHK Mae MpaBo BiIMOBUTH
KiienTy B #ioro o0ciIyroByBaHHi.

3MICT

BU3HAYEHHS TEPMIHIB, IIIO 3ACTOCOBYIOTLCSI B JOT'OBOPI

3ATAJIBHI TOJIOKEHHS

MPEJMET JOT OBOPY

MPABA CTOPIH

OBOB’ SI3KM CTOPIH

YMOBH BIIKPUTTSI TA OBCJYIOBYBAHHSI NOTOYHHX PAXYHKIB, IO IEPEJFAYA€ BHKOPHCTAHHS

CIELIAJTBHOTO IVIATI)KHOT'O 3ACOBY (INTATIKHUX KAPTOK) B HAIIIOHAJIBHII TA ITHO3EMHII BAJTIOTI

YMOBU HAJAHHSI IOCJIYT U «SMS-BAHKIHI »

YMOBH BIIKPUTTSI TA OBCJIYTOBYBAHHSI IOTOYHUX PAXYHKIB B HAIIIOHAJIBHIN TA IHO3EMHIN BAJIIOTI

YMOBHY HAJAHHS ITOCJIYTY «WEB-BAHKIHT JIJIS1 IPUBATHUX KJIICHTIB»

0. YMOBH I OPSI/IOK HAJTAHHSI TA TOBEPHEHHSI OBEPJIPA®TY JJISI KJIICHTIB, SIKI OBCJIYTOBYIOTHCS B PAMKAX

3APILIATHHX ITPOEKTIB BAHKY TA BJIACHHUKIB NEHCIITHUX KAPTOK

11. YMOBH BIIKPUTTS TA OBCJIYTOBYBAHHSI KPEJUTHNX KAPTOK 3 BIHOBJIIOBAJIBHOIO KPEJUTHOIO JITHIEIO ¥V
®OPMI OBEPJIPA®TY TA MIJIBIOBAM HEPIOIOM

12. YMOBH HAJIAHHSI HOCJIYTH «PETYJISIPHI ILTATEKI»

13. YMOBH PO3MIIIEHHSI BAHKIBCHKUX BKJIAJIB

14. YMOBHU HAJAHHSI B THAMYACOBE KOPUCTYBAHHSI THAUBIIYAJBHUX CEN®IB 15 3EEPITAHHSI JOKYMEHTIB,
r'POLIOBUX KOLITIB TA IHHOCTEM BIAITOBLIAJIBHICTH CTOPIH TA MOPSIIOK BUPILIEHHS CYIEPEYOK

15. BUIMOBIAAJIBHICTD CTOPIH TA MOPSI0K BUPIIIEHHSI CYIIEPEYOK

16. ®OPC-MAKOP

17. THIIII YMOBH

18. CTPOK JIi JOT'OBOPY TA IHIII YMOBH MPUIIMHEHHS BITHOCHH 3 KJIEHTOM
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1. BU3SHAYEHHS TEPMIHIB, IO 3ACTOCOBYIOTBHCsI B JOI'OBOPI

ABTOpH3aNis — Mpoleypa o/lep KaHHs J03BOJIY Ha MPOBEICHHs oneparlii 3 BUKOpUcTaHHAM KapTku.

Akmnent — punHeHHst KiieHToM 1, mo cBiguaTh npo npuiiHsaTTs Kimienrom [1y6miuHoi npomo3umii banky Ha ykmageHHs JoroBopy KOMIUIEKCHOTO
0aHKIiBCHKOTO 00CIyroByBaHHs (pismyHHX 0Ci0, a came: momaHHs KirieHTOM 3a MiCIIe3HaXO/KEHHSM BiIOKpEMIICHHX MiIpo3ziniB baHky, mepemik
SKUX ONPWIIFOJHEHUH Ha caifTi BaHKy 3a eJIeKTpPOHHOK ajpecoro: Www.radabank.com.ua, 3asiBu Ha npuenHaHHS 10 J{OrOBOpY KOMIUIEKCHOTO
0aHKIBCHKOTO 00CITYyroByBaHHs (Di3HYHUX 0Ci0 a00 HOTO YaCTKH.

AyTtenTHndikamnis — 11e nepeBipka A0cTOBipHOCTI npex'sBieHnx KitieHToM a1t mpoBeaeHHs iqeHTH(iKalil JOKyMEeHTIB.

Bank — [IYBJIIYHE AKI[IOHEPHE TOBAPUCTBO «AKI[IOHEPHWI1 BAHK «PAJJABAHK», (cxopoueno - [TAT «Ab «PAJJABAHKY).
Bank-ExBaiip — ynoBHoBakeHuii bank — wien miarikuoi cuctemu (MIIC, BHYTpiliHBOIepikaBHOT a00 JOKaJIBHOI), 10 3/iHICHIOE AisUTbHICTD 1100
TEXHOJIOT1YHOTO, iH(opMaliiiHOro 00cayroByBaHHs1 TOProBiiB Ta BUKOHAHHS PO3pPaxyHKIB 3 HUMH 3a ONepallisiMH, sKi 3AiHCHEeHi i3 3aCTOCYBaHHIM
Kaptox a6o iX pekBi3HTIB.

Bank-EmitenT — ymoBHOBakeHnit bank — wnen miatixuoi cuctemu (MIIC, BHyTpimHBOAEpKaBHOI ab0 JIOKANBHOI), IO €MIiTyBaB (BHITyCTHB)
Kaptky Ta BujaB ii 3akOHHOMY Jep>KaTelro Ha TOTOBIPHUX MiICTaBaX.

Bankomar (0aHKIiBCHKUH aBTOMAT caMOOOCIYrOBYBaHHsI) — MPOTPAMHO-TEXHIYHHN KOMIUIEKC, MO nae 3Mory aepxkartento Kaprku (Kiienty)
3MIACHATH CaMOOOCITyTOBYBaHHS 3a OIEpallisiIMU 3 OJIep )KaHHS KOIITIB Y TOTIBKOBiH (popMi, BHECEHHS IX IUIs 3apaxyBaHHA Ha BinnmoBimHi KapTkosi
paxyHKH, ofepxaHHs iHpopmaril moao crany KapTKoBHX paxyHKiB, a TAKOXK BHKOHATH iHIII omeparii 3riHO 3 QYHKIIOHATBHUMH MOYKJIMBOCTIMHU
L[LOTO KOMILIEKCY.

Bruian/CrpokoBuii Bkian - kowmtu B roTiBkoBii abo 6e3roriBkosiii ¢popmi y Bamoti Ykpainu abo B iHO3eMHil BaJIIOTI, sIKi 3ay4eHi 6aHKOM Bij
BKJIafHUKa (200 sIKi HaAiAIUTK [U1sl BKJIaAHHKA) HAa yMOBaX JOTOBOPY OaHKIBCHKOTO PaxyHKY;

Bumucka — 3BiT npo cran KapTkoBoro paxyHKy Ta pyX KOIUTIB 3a IEBHUH TepioJl, SKUi HanaeTbcs bankoM BiacHuUKy paxyHKy.

Bunaropoaa Banky — cyma 30008's13aub BracHuka paxyHKky 3 omutaTu BcraHoBieHHX bankowm miar 3a orpumani [ocimyru, nependaueni Tapudamm.
BurtpatHmii JimiT — rpaHnYHa cymMa KOIITIB, sKa goctynHa KitieHTy mis 3niificHeHHS onepaniii 3 BUKOpUcTaHHIM KapTku i 00UHCTIOETECS SIK cyMa
3aIMIIKY KOIITiB Ha PaxyHKy (IUTIoc BCTaHOBIEGHHWH JIIMIT oBepApadTy, y pa3i HOro HasBHOCTI) 3a MIHyCOM CyMH aBTOPH30BaHHX, ajle He
BimoOpakeHnx Ha PaxyHky omepauiii.
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Bepndikanis Krienra — npouenypa nepesipku nepconansuux ganux Kiienra 3 Buxopucranssm I1TH-kony, miamucy, xogoBux ciiB (mu¢p) ado
JTIOKYMEHTIB, IO IIOCBITIyIOTH 0CO0Y.

Bin’emumii 3a101I0K — KPEJUTOBUH 3aINIIOK, IKMH BUHUKAE 110 paxyHKy KiieHTa y BUIIaqKy HepeBUIIEHHS BUTPATHOTO JIMITY i OOIIKOBYETHCS Y
0aHKy J10 100 IIOBHOTO ITOTalIeHHSI.

Baacnuk paxynky — Kiient, skomy BaHk BiiKpHuB paxyHOK Ha OCHOBI 3aIIOBHEHOI HAJICKHUM YMHOM 3asiBU-aHKETH Ha NpuegHaHHA 10 JloroBopy
KOMIUIEKCHOTO GaHKiBCHKOTO 00CIyroByBanHs (i3uuHHX OCiO.

Brpara/kpanixxka Kaprkun — 6yzap-sxe Bubytrs Kaprtku i3 Bonoainss BrnacHuka paxynky/Kiienra BHacmimok it TpeTix oci6, Heabamocti caMmoro
Bracuuka paxynky/Kiienra, Oyap-skuxX iHIIMX OPUYHH Ta/abo OTPUMaHHS TPEeThoro 0coboro iHpopmanii mpo HoMep Ta cTpok il Kaptku Ta/abo
PO KOJYBaHHS MarHiTHOI cTpiuku kapTku abo mpo I[11H-kox Kaprtku.

JlebeTHO-KpeINTHA cXeMa - IUIaTKHA CXeMa, sika Iepedadae 3miHCHEHH orepaniii 3 BUKOpHCTaHHAM KapTku B MekaX 3aJIMIIKY BIACHUX KOIITIB,
sIKi 00JIIKOBYIOTECSI Ha KapTKOBOMY paxyHKy, a y pa3i IX HeJOCTaTHOCTI UM BiJICYTHOCTI — 3a paXyHOK HaJaHOTo baHKoM KpenuTy.
Jeno3nTHuii/Brnagnmii paxyHok — paxyHOK, sKWil BinkpuBaeTbcsi bankom KitieHTy Ha noroBipHili OCHOBI Ui 30epiraHHs TrpomieH, IO
nepenatoThest KilieHTOM B ynpaBiliHHS Ha BCTAaHOBJIEHHH CTPOK, a00 0e3 3a3Ha4eHHs TaKOT'0 CTPOKY, i/l BU3HAYEHHUH IPOIEHT (IOXiM) 1 MiIIsraoTh
noBepHeHHIO KITi€HTY BiINOBIHO 10 YMHHOT'O 3aKOHOAABCTBA YKpaiHH Ta yMOB JloroBopy.

Jleno3uTHUII PaxXyHOK HAa BUMOIY — JCHNO3UTHHMH PaxyHOK SKUH BiAKpUBAa€ThCA BKIAJHUKY Ha OajaHcoBoMy paxyHKy 2620. Ha meit paxyHOk
MOBEPTAIOThCA KOIITH BKIagHMKa y pasi BIICYTHOCTI MOXJIMBOCTI IE€pepaxyBaHHS KOIITIB Ha paXyHOK BKa3aHWH BKJIaJHUKOM, a00 BiIICYTHOCTI
TaKoro paxyHKy y banky. [IpolieHTH Ha 3aJIUIIKH KOIITIB IO AETIO3UTHOMY PaXyHKy Ha BUMOT'Y HE HAPAXOBYIOTHCS.

JepxaTtens Kaprku — KitieHnT, Ha iM’s1 sikoro emitoBano KapTky, Ta siIkoMy Ha 3aKOHHHX MiZICTaBaX BUIAHO y THMYAcOBe KOpHCTyBaHHS KapTky i
IMIH-xox o Hei.

Jistdi, M0 BHKOHYIOTH moJiTuuHi GyHKIIl B MiKHAPOTHUX opraHi3amisax, - ocanoBi 0COOM MXHApOIHUX OpraHi3amii, mo o6ifiMaTh abo
006iiiMany IPOTATOM OCTaHHIX TPHOX POKIB KEPiBHI OCAIN B TAKMX OpTaHi3alisx (IMPEeKTOPH, FOJIOBH MIPaBIIiHb ab0 IX 3aCTYIHUKH) 200 BUKOHYIOTH
Oymp-siki iHIN KepiBHI (yHKUII Ha HAWBUIIOMY piBHiI, B TOMY YHCIi B MUKHApOJHHMX MDKICP)KaBHHX OpraHi3allisX, WICHH MIDKXHApPOIHUX
MapJIaMeHTChKUX acaMOiel, cyai Ta KepiBHI MOcaI0Bi 0cOOU MIXXHAPOJHUX CYIIB.

JoBipena ocoda — ¢iznuHa ocoda, sika Ha miacTasi goBipeHocTi KimienTa-BnacHuka paxyHKy, 0hOpMIeHOT Yy BCTAHOBIEHOMY 3aKOHOM IMOPSAKY, a00
Ha iM'st siKof 3a 3asBoto Kitienta-BnacHuka paxyHKy BUMyIIeHO noaatkoBy KapTky, mae mpaBo posnopsmkatucs KaptkoBum paxynkom. [loBipeHiit
oco0i BumyckaeThes goaarkosa Kaprka, okpemuiit KapTkoBHif paXyHOK HE BiJKPHUBAETHCS.

Jorogip — 1eii JloroBip KOMIUICKCHOTO OaHKIBCHKOT'O 00CIYrOBYBaHHS (i3UIHUX 0CI0.

JonaTtkoBa kapTka — Kaprka, emiToBana bankom Ha iM'st JIoBipeHoT ocoOu 3a 3as1Boro BiacHrka paxyHKy 3 METOIO HaJaHHS iIHCTPYMEHTa JOCTYILY
1o KaptkoBoro paxyHky BiacHuka paxyHKy.

ExBaiipunr — misuteHicTe EXBaiipa monxo TexHONOTIYHOTO, iH(pOpMamiifHOro obciayroByBanHs ToproBuiB (MiANPHEMCTB TOPTiBIi i cepeicy) i
BUKOHAHHS PO3PaxyHKIB 3 HUMH 3a OIepalisiMu, SKi BUKOHAHI 3 BUKOpHCTaHHAM KapTok.

Enextponnuii minnuc (nanani EIT) — gaxi B exekTpoHHINA GopMi, sSKi JOAAIOTECS A0 ENEKTPOHHOTO JOKYMEHTY Ta MPH3HAYCHI Ui ideHTU(IKamii
oco0u, [0 MANHUCYE el JOKYMEHT.

Enexrponnuii nudposnii minnuc (magaai EIII) — enekTpoHHMi MiAMUC, OTPUMAaHUI 32 pe3yJIbTAaTOM KpUNTOrpadiyHOro MepeTBOPEHHS HA00PY
CIICKTPOHHUX JAHHX, SKHA JONAETHCS 10 LBOr0 Habopy abo JIOTIYHO 3 HUM TOEMHYETHCSA 1 Ja€ 3MOTY MIATBEPJUTH HOTO IUIICHICTH Ta
ineHTH]IKyBaTH 0CO0Y, IO MiJUCYE e JOKYMEHT.

3a6oproBaHicTh 3a [loroBopoM — 3a60proBaHiCTh 32 OCHOBHHM OOProM, HapaXOBaHWMH IPOIIEHTaMH, KOMICisIMH, ITpadaMy Ta IEeHEIo BiIIOBITHO
10 YMOB 110T0 JloroBOpY.

3anumoK KomTiB Ha KapTKOBOMY paxyHKy — cyma komrtiB Kimienta Ha KapTkoBOMy paxyHKy, BKIIOUAIOYH HE3HIDKYBAaHUH 3aUIIOK,
3a0JI0KOBaHi, ajie He CITUCaHi, KOIITH Ta JOCTYIHI KOIITH, [0 OOJIKOBYIOTBCS Ha BiAMOBITHOMY OaTaHCOBOMY paxyHKY baHka.

3apniiaTHHI NPOEKT — KOMIUIEKC MOCTYT 3 BIAKPUTTS paXyHKiB Ha KOPUCTD (i3NYHUX 0Ci0, 3apaXxyBaHHS HA paXyHKHU Ta BUILIATH 3apOOiTHOT IUTaTH
Ta HIINX IUTaTeXiB 3 00Ky poOOTOAaBIIs, BiIOBIAHO IO YHHHOTO 3aKOHO/IABCTBA Ta IOTOBODY.

3apmuiaTHHH KapTKOBWIH PaxXyHOK — IOTOYHMI pPaxyHOK, IJIATDKHI omepamii 3a sSKUM MOXYTh 3IHCHIOBATHCS 3 BUKOpUCTaHHSAM KapTok,
BiIKpHUTHH (i3M4HIii 0c00i B paMKaXx 3apIIaTHOTO HMPOEKTY.

3asBa Ha NpuUeIHAHHSA 10 /[0roBopy KOMILIEKCHOr0 0aHKIBCHKOIr0 00CIyroByBaHHsl Qi3M4HHX oci0 (Hagaji - 3agBa Ha NPUEIHAHHA) —
CTaHIapTH30BaHUN JOKYMEHT, skuil BuIaeTbcsi bankoMm KiieHTy s odopmiieHHs 1 MigNMCaHHS 3 METOI0 BCTAHOBJIEHHS a00 OHOBIICHHS
ineTndikanitaux nannx KmieHra ta 3milicHeHHs akuentyBaHHs Kiientom [lyGmiwnoi mpomnosutii banky Ha ykmaganHs JloroBopy KOMITIEKCHOTO
0aHKIBCHKOTO 00CITyrOByBaHHS (Di3MYHHX 0Ci0 MUITXOM MPUETHAHHS 110 IIbOTO JloroBopy abo Horo 4acTHHU.

Inentudikaunis Kmienra — npounenypa BcraHoBiaeHHs ocoOu KitieHTa Ha mifcTaBi OpHUTiHATIB JOKYMEHTIB a00 Halle)KHIM YHHOM 3aBipEHUX KON y
pasi #ioro 3BepHeHHsS y migpo3ain baHky, Ha mifcTaBi KOJOBOTO CIIOBa Ta OCOOMCTHX NaHHMX (TaKWX sIK TPI3BHUILE, iM’s Ta 1Mo OaTbKOBi, dara
HapOJUKEHHsI, Tomlo) mpu 3BepHeHHi Kimienta y Lentp O6cnyrosyBanns Kiienrtis (IIOK), TTIH-koxy, CVV2/CVC2 - mpu 31ifiCHeHH] TUIATIKHUX
orepariii Ta/abo orpumanHs iHdopmarii po craH paxyHkiB KiieHTa, a Takox iHIII MeTonu ineHTUdiKalii, mepexdaueHi um JoroBopom.
IMnpunTEep — TPHCTPIi, NMpU3HAYEHMI AN NepeHeceHHs penbeHUX pekBi3uTiB KapTku Ha ciin (manepoBUil TOKyMEHT, SIKMH IiATBEPIDKYE
31ifiCHeHHs onepallii 3 BAKOpUCTaHHSM Iu1aTikHoT KapTku i MicTUTE Habip AaHMX 100 wiel oneparii Ta pekBi3uTH miaTixxHoi KapTkn).
InpuBinyanenmii ceiidp (Ceiip) — me omuH i3 BMOHTOBAaHMX B JENO3WTHY Iady MeTaneBHi cel(, ABepi SKOTO BIJMUKAIOTHCS KIIIOUEM
YIOBHOB@XEHOTO TpALiBHUKA Ta KI04eM (KIIOYaMHM) KI€HTa, Ta 3aMHKalOThCs KimoueM (abo kimodamu) kiieHta. KoxkeH KoY Mae CBOIO
HETMOBTOPHY KOH(Irypariro.

Ino3zemHi my6uiuni mistai — QisnuHi 0coOH, sKi BUKOHYIOTh 200 BUKOHYBAJIM MPOTATOM OCTAaHHIX TPhOX POKIB BH3HA4YeHI myOmiuHi GyHKUii B
iHO3EMHHUX JIepXKaBax, a came:

TJIaBa JepskaBH, KEPIBHUK yps/y, MiHICTPH Ta IX 3aCTyITHHUKH;

JIeTTyTaTH MapllaMeHTy;

TOJIOBHU Ta WICHH MPaBIIiHb NEHTPAIFHUX OAHKIB;

YJICHH BEPXOBHOTO CYy[Iy, KOHCTUTYLIHHOTO Cyxy abo IHIINX Cy[OBHX OpPTaHiB, PIIIEHHS SKHUX HE MiJUITal0Th OCKAapXKEHHIO, KPIM OCKap)KeHHS 3a
BUHSTKOBUX 00CTaBHH;

HaJI3BUYaiiHi Ta TOBHOBAXXHI MOCIIH, TIOBIPEHi y CpaBaX Ta KePiBHUKH IIEHTPATLHUX OPraHiB BifiCBKOBOTO YIIPaBIiHHS;

KEpIBHUKH aIMiHICTPATUBHUX, YIPABIiHCHKUX UM HATJISJOBUX OPTaHiB JepKaBHUX ITiJIPUEMCTB, 1[0 MAIOTh CTPATEriYHEe 3HAUCHHST,

KepiBHUKH KEPiBHUX OPraHiB MOJITUYHHX MAPTiil, IPECTaBICHHUX Y MAPIaMEHTI.

InTepHeT — BCcecBiTHS iH(OpMaIiiiHa CHCTeMa 3arajJbHOTO JOCTYIy, SIKa JIOTIYHO 3B'I3aHa TIIOOATBHHM aIpEeCHHM IIPOCTOPOM Ta Oa3yeThesl Ha
TCP/IP — mpoTokoJIi, BH3HAYCHOMY MiXXHAPOJHUMHU CTaHapTaMH.

Kaprka (BIIK) — cneniansauii miaTixHmif 3aci6 y BUIIAAI IIAacTHKOBOI a00 iHIIOro BUIY KapTH, SKUH € IHCTPYMEHTOM AOCTyIy 10 KapTkoBoro paxyHky
BracHuKa paxyHKY, a TaKOX BHKOPHUCTOBYETbCS UL 3AiiCHeHHs mnatikHuX onepauniil. BIIK, e Bracuictio banky. [lo ogHOro KapTkoBoro paxyHky Moxe
Oyru emitoBano aekinbka BIIK. ¥V 3nauenHi onepauiii 3 BukopucranHsM BIIK (mnmaribkuux omepauiit) y ubomy JloroBopi po3yMiloThesi omeparii 3
BukopuctanHsaM ycix BIIK, mo Bumymeni bankom no KaprtkoBoro paxynky. Kaprka moxe OyTH 1e0eTHOW, KPEOUTHOK abo0 1e0eTHO-KPEIUTHOLO,
nepcoHigikoBaHoo (i3 3a3HaYCHHIM IMEHI Ha JINIBOBIH cTopoHi KapTkn) abo HenepcoHidikoBaHO (03 3a3Ha4eHHs IMEHI Ha JIMIBOBIK cTopoHi KapTkn).
KaprkoBuii paxyHOK — NOTOYHHI paxyHOK, IUIATDKHI Omeparii 3a SKAM MOXYTh 3[iHCHIOBaTHCS 3 BHKOPHCTAaHHSIM KapTok i3 momep:kaHHAM BHMOT
YHHHOTO 3aKOHONABCTBA YKpaiHu Ta uporo Jorosopy. Kaptkosuit paxyHok BinkpuBaersest bankom KitienTy Ha 1OroBipHIii OCHOBI 3a HasSBBHOCTI HAJIC)KHUM
quHOM oopMieHoi 3asBH Ha npruenHaHHs Kiienta 1o JJoroBopy KOMIIIEKCHOr0 6aHKiBCHKOTO 00CITyroByBaHHS (pi3UUHHUX 0Ci0.



Kunient — ¢ismuna ocoba (pe3suneHT/HEpe3UeHT), ska KopucTyerbes I[locmyramu banky BimmoimHo mo ymoB mporo Jlorosopy. KiieHT moxe Oyru
Biacuukom paxynky, Hepxxatenem Kaprku, KopuctyBauem torio.

Kowmicist 3a o6cryropyBannst KapTkoBoro paxyHky — KoMmicisi, 110 crutauyetbest KitieHTOM 3a BiIKpuTTs Ta BeieHHsT KapTKOBOro paxyHKYy.
KpenntHa 3ad6oproBanictb — 3a0oprosanicts Kiienrta nepen bankowm, sika Bunukia y Kiienra Ha mincraBi 6yap-sIKOro J0roBopy, YKIaIESHOTO Mix
Kuienrom ta Bankowm, BHacminok sikoro KimieHt oTpuMaB Bix baHky KpeAnTHI KOIITH.

Kpenur, oBepapadT, kpenuTHa JiHiss, KpeIWTHHH JiMiT, KpeaIuTHi KomTHm — rpomosi komrtH banky, Hamani Kiienty y Tumyacose
KOPHCTYBaHHS Ha yMOBax 3a0e3IeueHHs, TIOBEPHEHHS, CTPOKOBOCTI, INIATHOCTI Ta IIIbOBOI'0 BUKOPHUCTaHHS HA YMOBAX, IIepe0a4eHuX y OKPEMOMY
noroBopi Mixk barkom Ta KimieaTom.

KpeautHa kapTka — kapTka, 3a pomomorowo sikoi Kiient smiiicHroe ITmaTtikHi omepamii 3a KapTkoBHM paXxyHKOM Ha yMOBaxX BH3HAYCHUX
JloroBopoM 3a paxyHOK KpeIUTHHX KOIITIB, siki Hajae baHk B pamkax BimHOBIOBanbpHOI KpeanTHoi miHil y ¢popmi oBepapadTy, BCTAHOBICHHS SIKOT
MOXJIMBO Ha MijAcTaBi 3asBU Ha NMpUEAHAHHS Ta 3roxu/ pimeHHs banky. O6cnyroByBanus KapTkoBoro paxyHky, o sikoro BumynieHo KpeanTtHy
KapTKy, 3HilCHIOeTbCs 3a JlebeTHO-KpeauTHOi cxeMmolo. BuxopuctanHs KpeauTHOT KapTKH peryroeThCsl YHHHUM 3aKOHOJABCTBOM YKpaiHH,
Ipasmwramu MIIC i ymoBamu Jlorosopy.

Kpenntna ginis y ¢opmi oBepapadty — dpopma KperuTyBaHHs, 32 yMOBAMHU KO IiCJIsl TOBHOTO ab0 YacTKOBOTO NMOBEpHEHH: HamaHuX KiieHTy
KpeIUTHUX KomITiB baHk 3xiiicHioe Ha ymoBax [loroBopy monanbiie kpeauTyBaHHS KiieHTa B Mekax BUIBHOTO 3aJIMIIKY Ta CTPOKY Aii JIMITy
oBepapadry.

Kypce o0MiHy 18 miaTikHHX KapT 0aHKY — Kypc, 3a SKHM 3IiHCHIOETbCA NEpepaxyHOK CyM IpH pPO3paxyHKax 3a MeXaMu YKpaiHH 3
BukopucranisM BITK. BeraHosioerscs bankom koxkeH aeHs g0 10-00 (mpoTsirom JHSA MOKe 3MiHIOBATHCE) Ta PO3MIIIYETHCS Ha KOPIIOPATHBHOMY
caiiti Banky www.radabank.com.ua.

JlimiT oBepapad Ty — rpaHnyHa 103BOJIeHA cyMa 3aboproBaHocTi [lo3nyansHuka nepen baHkoM o KpeauTy, Mo HaJaeThes 3TiAHO Lboro JloroBopy
a00 OKpEeMO YKIIaIEHOTO JI0OTOBOPY PO BCTAHOBJIEHHS JIIMITY OBepApad) T Ha IUIATIXKHY KapTKy.

MIIC — mikHapoani miatixai cucremu Visa International ra MasterCard International.

MobinsHuii mpucTpiii - waHmeT abo cMapThoH 3 JocTynoM a0 Mepexi Internet Ha 6a3i oneparniiinoi cuctemu iOS a6o Android.

Hanionaneni my6uiuni gisai - ¢izuuni ocoOH, siKi BUKOHYIOTh a00 BHKOHYBAJIU MPOTATOM OCTAHHIX TPHOX POKIB BH3HA4EHI MyOiiuHi (yHKIIT B
VYxpaiHi, a came:

[pesunent Ykpainu, [Ipem'ep-minictp Ykpainu, unenn Kabinery MinicTpiB Ykpainu;

MepIIi 3aCTYITHUKH Ta 3aCTYITHUKH MiHICTPiB, KEPIBHUKH IHIINX [EHTPAJbHUX OPTaHIB BUKOHABYOI BIIa/IN, iX MEPIIi 3aCTYITHUKH 1 3aCTYIHUKH;
HapOJIHi JermyTaTn YKpaiHu;

T'onosa Ta unenu Ilpasninas HarnioHansHoro 6anky Ykpainu, wienu Paan HanionansHoro 6aHKy YkpaiHu;

rosioBu Ta cyani Koncruryniitnoro Cyny Ykpainu, Bepxosroro Cyny YkpaiHu Ta BUIIUX CIeLlialli30BaHUX CYIB;

yneHy Bumoi pany roctuuii, wienn Bumoi kBamidikaniiinoi koMicii cyaniB Ykpainu, wienn KsamidikamiiHo-ucumiiHapHoi KoMicii IpoKypopiB;
I'enepanbHuii npoxypop YkpaiHu Ta HOro 3aCTyIHUKU;

Tonosa Coryx6u 6e3nexn YKpaiHu Ta H0ro 3aCTyITHHKHY;

l'onoBa AHTUMOHOTIOIBHOTO KOMITETY YKpaiHH Ta HOT0 3aCTYIHUKH;

l'onosa Ta wnenn PaxynkoBoi nanaru;

e HanioHansHOT pagy 3 mUTaHb Teae0ayeHHs 1 palioMOBICHHS Y KpaiHu;

Ha3BUYaliHI 1 IOBHOBAXHI IIOCIIH;

HavyaJbHUK [ eHepanmbHOrO mTady - I'onoBHOKOMaHIyBau 30poiHnx Cun Ykpainn, HauanpHUKH CyxomyTHHX BiChK Ykpainu, IloBiTpsaux Cui
VYxpainu, BiiicbkkoBo-Mopcbkux Cuin Ykpainu;

JiepKaBHi CIy»00BIIi, TOCAAN SKUX BiHECEHI 10 MepIroi abo Ipyroi KaTeropii mocas;

KEpIiBHUKN OOJIACHHUX TEPUTOPIaIBbHMX OPraHiB IEHTPAJBHUX OPraHiB BUKOHABUOI BJIaAW, KEPiBHUKH OPraHiB IPOKYpaTypH, KEPiBHHUKH 0OJaCHHX
TepuTopiadbHuX opraHiB Ciyx0u Oe3rnekn YKpaiHu, TOJIOBH Ta CYIl alelsmiiHIX CYIiB;

KEepIBHUKM aIMiHICTPATHBHUX, YIPABIIHCHKHX YH HATJSIIOBHX OPraHiB JEpKaBHUX Ta Ka3eHHUX WiANMPUEMCTB, TOCIOJAPCHKUX TOBAPHCTB,
JiepKaBHA YacTKa Y CTAaTYTHOMY KalliTalll SKuX nepeBuirye S0 BiICOTKiB;

KEpiBHUKU KEPiBHUX OPTaHiB MOJITHYHHUX MMAPTii Ta WIEHH iX HEHTPaIbHIX CTAaTYTHUX OPTaHiB.

HeakTuBHHUI paxyHOK — paxyHOK i3 3anumkoM komTiB g0 100 rpH., 3a sskuM npoTsarom octanHix 180-Tu mHiB Oynu BincyTHi Oynb-siki omeparii,
KpiM BHIUIATH BiJICOTKIB, HAPAXOBAHUX HA 3aJIMILIOK KOIITIB HA PaXxyHKY, CHHCaHHS KOMICIT 3a BeJJeHHsS HEaKTUBHOTO PaxyHKY, ClHcaHHs baHkom
KOIITIB 3 METOIO MOTAIIeHHsI 3a00proBaHoOCTI 3a iHIIMMHU po3paxyHkamu Kitienta ta banky.

He3nmkyBanuii 3aJuMImok — MiHiMaibHa cyma komtiB Kiienta Ha KapTkoBomy paxyHky, Bu3HaueHa y Tapudax banky Ha oOciyroByBaHHS
KITieHTIB-(Qi3MUHMX 0¢i0, sIKa MPOTATOM CTpOKY il KapTtku abo cTpoky nii JJoroBopy noBuHHa 3anumaTucs Ha KapTkoBoMy paxyHKY i He MOke OyTH
Bukopucrana Kimientom um [loBipeHoto ocoboro Kiienta. Bumora mpo BCTaHOBIIEHHS HE3HIDKYBAHOTO 3alHMIIKYy A KapTKOBOTO paxyHKy He
BHKOPHUCTOBYETHCS Y pa3i BcTaHOBIIeHHS Ha KapTkoBomy paxysky Jlimity oBepapadty, 3rizHO yMOB 11bOTO JlOTOBODY.

Homep mo6inbHoro Ttenedony Kiaienta — HOMmep, 3a3HaveHmii Kiientom y 3asBi Ha mpuenHaHHsA Uid KOMyHIiKamii 3 bankom Tta skuit
BUKOPHUCTOBYETHCS TS BiANpaBku SMS-moBigoMIIeHb, iHiniHoBaHNX bankom, Kiienty.

OBepapadT — KOPOTKOCTPOKOBHUI KPEIUT, 10 HaAaeThcs baHKOM y BUNAaAKy MEPEBUILICHHS CyMH BHIATKOBUX OIepalliil Ha/l 3aMIIKOM KOIITIiB Ha
KapTkoBoMy paxyHKy y po3mipi JIiMiTy kpenuTyBaHHs, BCTAHOBJICHOMY IIMM ab0 OKpeMo yKiaaeHuM JloroBopom.

Omnepauniiinnii yac Banky — uactuHa omepauiiiHoro nHs baHKy, HpoTSIrom sKoro 3miHCHIOETbCS 0OciyroByBaHHs KilieHTiB, y ToMy ducii
MPUAMAIOTECS JOKYMEHTH Ha TepeKa3 Ta BiJKIWKaHHA, KOTpi MOBHHHI OyTH 00poOieHi, mepenaHi Ta BukoHaHi bankom. [louatok i 3akiHUeHHS
orepaniifHoro 4acy BcTaHOBIOeThes Haxazom/Posmopsypkennsm ['omosu Ilpapminas Banky (4m oco0M HUM YIIOBHOB@KEHOI) 3 ypaxyBaHHSAM
pexuMy poOOTH IUIATIKHUX CHCTEM Ta JIOBOAMUTHCS 10 Bioma KiTlieHTiB IUIIXOM po3MileHHs BiANOBiAHOT iHpopMalii Ha caiiti baHky.

OcHOBHA KapTKa — IUIAaTDKHA KapTka, emiroBaHa bankom Ha iM’st Brmacamka KapTkoBoro paxynky ta KapTkm, mo OymyTs BHITYIIEHI ITiCIIS
HPHUIUHEHHS Jil 0cTaHHBOT BUMyieHoi OCHOBHOI KapTKH, 3riiHO 1boro [loroBopy.

Opnopa3zosuii TnMuacosuii mapoas (OTII) — EIT y Burisai oqHOpa3oBOro THMYacoOBOTO Mapoiiio reHepoBaHoro cucremoro « WEB-GaHkiHry Ta
HaJ[iCIIaHOTO 3a JOIIOMOTOIO MOBiIOMJIEHb y TeKCToBOMY (dopmaTi SMS Ha MoOinsHuit Tenedon Kiienra.

OTP-TokeH — npHCTpiii, IpU3HAUCHUH I TeHepalil 0HOPa30BUX MapojiiB. Mae €MHy KHOMNKY, TPY HaTHCKaHHI SIKOT Ha TUCIUIEe] BiJOOpaXaeThCs
11 (poBHil 0OTHOPA30BHIA MTAPOJIb.

Hinpo3ainu banky — Bigninenns baHky, mepenik skuX po3MileHo Ha caiiTi baHky.

MiagnpuemcTBo (MiANPHEMCTBO-MpalneaaBelb) — maAMpueMcTBO (YCTaHOBA, OpraHisais), 3 skuMm(0r0) BankoM yknaneHo J[oroBip mpo HaJaHHS
KOMIUIEKCY MOCIYT 3a 3apIIaTHAM IPOEKTOM.

[IH-kox (mepconansumii inenTudikaniitnuii Homep, [NIH) — HaGip nudp ado Oyks i nudp, Bigomuii mmmre epxkaremo Kaptku Ta npusHadeHU
Ui oro ineHtudikanil mix yac 3xiiicHenHs onepauii i3 Bukopucranusm Kaprok. TIIH Bumaerscs Kiienty pasom 3 Kaprkoro Ta He mimsirae
PO3TOJIOLICHHIO Ta Iepeaadi TpeTiM ocobam.

IlepeBunyck kapTkum — Bumyck HoBoi Kaptku, 3amicte Kaptkum, mo Oymna BumyiieHa paninre Ha migcraBi mporo JloroBopy, y 3B'SI3Ky i3
MPUIMAHEHHSM [ii, TOMIKOIKEHHM a0 BTPaTOI0/KPaiKKOI0 OCTaAHHbBOT.

Inarizkna onepanisi (Hagawi, omepamnist) — xis, iHinifioBana Jlepsxarenem Kaptku 3 MeToro BHeCEHHs ab0 3HATTS TOTIBKH 3 PaxXyHKY, 341HCHEHHS
PO3paxyHKIB y Oe3roTiBKOBiH (opMi I omaTH BapTocTi ToBapiB (poOir, mociyr) Ta/abo mepekasy KOIITIB Ha iHIN paxyHKM Ta PaxyHKU IHIIUX
oci0, a TakoX IHIMX omepamiid, mepeadaYeHNX YAHHUM 3aKOHOIABCTBOM i muM JloroBopom. IlnmarixkHi omepariii 3IIHCHIOIOTBCS Y TUIATINHUAX
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MIPUCTPOSX: OaHKOMATax, INIATDHKHUX TepMiHajlaxX, IMIIPUHTEpax, Ha caiTax iIHTepHEeT-Mara3uHiB a TakoX depe3 «[HTepHeT-0aHKiHr» Ta IHIII KaHaH,
nepenOadeHi YUHHUM 3aKOHOJABCTBOM YKpainu, num JloroBopom Ta npasmiamu MIIC.

Mo3nuyanenuk — KiieHT 6aHKy, SKOMy B paMKax Iporo J[oroBopy Ta IiHIIMX OKpeMO YKJIAJEHHX JOTOBOPIB HAJaHO IPOIIOBI KOmTH BaHKy y
KOPHCTYBaHHs Ha BU3HAUCHUIT CTPOK Ta ITiJ IPOIIECHT.

IMoTouyHnii paxyHOK — paxyHOK, IO BiIKpHUBAa€ThCsl OAHKOM KIIIEHTY Ha JOTOBIpHIH OCHOBI JuIst 30epiraHHs rpomreil i 3aiHCHEHHS PO3paxyHKOBO-
KacoBHX OIleparliii 3a J0MOMOro0 IIATKHUX IHCTPYMEHTIB BiAMOBIAHO 10 YMOB JOrOBOPY Ta BUMOI 3aKOHO/IaBCTBA YKpaiHH.

[pusynuHenHs (010KyBaHHs) Ail KAPTKH — THMYACOBa HEMOXIIUBICTH NMPOBEICHHS OIepauiil 3 BUKOpHCTaHHAM KapTku BHACHIZOK BUHUKHEHHS
obcraBuH, nepeabdadeHux M JJoroBopomM Ta/abo 3aKOHOJABCTBOM Y KPaiHH.

[pununenns aii KApTKU — HEMOXKIMBICTD IPOBEACHHS onepaniit 3 BUKOpucTaHHAM KapTku Ta i1 peKBi3UTIB BHACHIZOK 3aKiHUEHHS CTPOKY ii Iil uu
aHyJIIOBAaHHS, a TAKOXK y BUIA/IKy BUHUKHEHHS 1HIIMX 00CTaBUH, nependadeHnx nuM JloroBopom ta/ado npasunamu MIIC.

IIposonramist — MOJOBXEHHS CTPOKY YMHHOCTI IOTOBODY.

Ipoaonranist Bkiaaxy — nogosxeHHs aii JloroBopy 0aHKIBCHKOTO BKIJIAy IiciIs 3aBEpIIEHHS TepMiHy Horo mii.

Mocayra Banky — ne po3pob6ienHa bankom mociyra, mo Hamaersest KiieHTam Ta Mae BiacHi 0cOONMBOCTI, YMOBH OOCIYrOBYBaHHS, KaHAJIH
npoaaxy ta Tapudu.

Peryasipui muiatexxi — mociyra, sika 1a€ MOXKJIMBICTB 3[iHCHIOBATH MEPiOJMYHI IUIATEeXi 3 TOTOYHOTO/KapTKOBOTO PaXyHKY KII€EHTa 32 BKa3aHUMH
KITIEHTOM PEKBI3UTaMH B 3a3HaYEHOMY PO3Mipi.

PoGouwnii neHb — Oyab-Kuil 1€Hb, 110 BU3HAETHCS POOOUNM U1 OAHKIB 3TiIHO 13 3aKOHOAABCTBOM YKpaiHH.

Po3paxyHKoBHIi 1eHb — CIICIiaTIbHO BU3HAYEHUH AEHB, KOJIM BUKOHYIOTHCS PO3PAaXyHKOBI IUIaTiXHI oneparii y banky.

Caiit banky — odiuiiiauii kaHan komyHikaiii banky 3 Kiiearamu y mepesxi [ntepaer www.radabank.com.ua.

CekpeTHe CJIOBO — Tapojb BCTAHOBIIOBAHWH ISl JUCTaHIIWHOI ineHTH]IKamii KIi€HTa TpU 3IiHCHEHHI TeneOHHUX J3BIHKIB B OaHK JUIs
BUpIIIEHHS NUTaHb poboTn B cucteMi « WEB-OankiHry. Bkasyerbcs i HMiATBEpIDKYETBCS KIIIEHTOM MY IMiINMUCAHHI 3asBH Ha NPHUETHAHHSI 1O
«JloroBopy KOMIUIEKCHOTO OaHKiBChbKOTO 00cayroByBaHHs ¢iznanaux ocio» (IIOCIIYT'A « WEB-BAHKIHI" J1JIS TIPUBATHUX KJIIEHTIB»).
CTpok Iii KapTKH — Iepiof] yacy, 0 IOYMHAETHCS 3 JAaTH BUITYCKY (TepeBHIycKy) KapTku i 3aKiHYyeThCsl B OCTaHHIH A€Hb MICAILs, 3a3HAYEHOTO Y
¢dopmari MM/PP (MM - aBi nudpu mopsiikoBoro HoMmepy Micsius, PP - 1Bi octanHi nndpu poky) Ha THIbOBii cropoHi KapTku.

Cron-cnucok — nepenik Kaptok, mo sxux 3a00poHEHO MpoBeneHHs onepauiil. KapTka Moxke OyTH 3aHECEHa y CTOI-CIIHCOK SIK 3a 3asi1Boro KimieHra,
Tak i 3 iHiniaTuBu baHky.

Tapudu — BcTaHoBneHi bankoM rpomosi BuHaropoau 3a HaganHs [lociryr npu oOcayroByBaHHI Kii€HTiB-(i3ndanX 0ocib. Tapudu permamenToBani
BHYTpIIIHIMHU JOKyMEeHTaMH baHKy Ta po3MimieHi Ha o¢iniiHomy caiiTi banky.

Toproo-cepsicHe miznpuemcto (TCII a6o Toproseup) — cy0'ekT miANPHEMHUIBKOI MiSUTBHOCTI, SIKMI IpuiiMae 1o obcmyroByBanHs BIIK 3
METOIO OIUIATH BapTOCTi TOBApiB UM MOCIYT.

Tpan3akuisi — 1ulatixkHa omepanis, iHinioBana Kiienrom. Moxke Oytn ¢inaHcoBoro (omuiara, Irepekas, NOIOBHEHHS, 3HSTTS TOTIBKH) Ta
HediHaHCOBOIO (TIepeBipka ctany KapTtkoBoro paxyHky, 3MmiHa [TIH-koxy Tommo).

®inaHcoBUii TeJedoH 116 HOMEp MOOUTBHOTO TenedoHy, SIKMH BKazaHUU 1 miaTBepkeHuit KiieHToM sik HOMep TenedoHy, 3a JOTOMOTOI0 SKOTO
MOXYTh TPOBOAMTHCS (iHAHCOBI omeparnii. Bka3dyeTbes 1 migTBEpIKyeThCS KIIEHTOM NpW MIANKCAHHI 3asBH Ha NpUETHAHHS 10 «JloroBopy
KOMIIJIEKCHOTO OaHKiBChbKOTO 00cayroByBanHs ¢izndnux ocido» (IIOCIIYT'A «WEB-BAHKIHI" IJIS1 [IPUBATHUX KIIIEHTIBY).

Lentp obcayrosyBanns Kuientie (IIOK) — xanan xomysikarii 3 Kiientamu 3a tenedonamu: 0 800 50 55555 ninono6oBo Ta Ge3KOIITOBHO Y
Mexax YKpaiHu 3i cranioHapHux TenedoHis, +38 044 290 93 10 — s MixkHapoaHUX 3BiHKIB, 490 — 3a TapudamMu MOOITHHUX OIIEPaTOPIB.
Hinnocti/MaiiHo — roTiBka HaI[iOHaJIBEHOI Ta iIHO3EMHOI BAIIOTH, 1TaM’SITHI MOHETH, CyBeHipHA MPOIYKILisl, 6aHKiBChKI METaJH, JOPOTOI[iHHI METaJIN
Ta KaMiHHSI, [[iHHI Tanepy, JOKYMEHTH, TBOPU MHUCTELTBA, iHIII IHHOCTI, sSIKi MAlOTh BapTiCTh.

IITpad — rpomosa cyma, sky KimieHnt noBuHeH nepenatu banky 3a HeBUKOHaHHS a00 HEeHaIe)KHE BUKOHAHHS 3000B's13aHb, 3T1THO 3 YMOBaMH IIHOTO
JloroBopy.

loxennuii JiMiT Mo KapTUi — MakCUMaJbHA CyMa Ta KUTBKICTh omeparii mo Kaprui Kiienta Ha 100y, BU3Ha4deHi baHKOM: 1O 3HATTIO TOTIBKH B
OaHKOMaTy Ta oreparnism yepe3 POS—repminamm.

POS-TepmiHan — eNeKTpOHHUI MPUCTPIiH, NMpHU3HAYSHUH JJIs BUKOHAHHS IUIATDKHUX omepauiil (TpaHsakuii) i3 3acrocyBanHsM Kaptku Ta/abo 1i
PEKBI3UTIB.

Smartphone-BankuHr — 16 MOIyJb 3 YNpPaBIiHHS paxXyHKaMd y T.4. HaJaHHS JUCTAHI[IWHHAX PO3MOPS/UKCHb 3 IepepaxyBaHHsS KOIUTIB 3a
JTIOTIOMOTOK MOOIUTHPHHUX TPHUCTPOIB (TianmieT abo cmaptdoH) Ha 6a3i omepamniiiHoi cuctemu iOS Ta Android. ITocrmyra HajgaeThcs B paMKax
komiuiekey mociayr WEB-GaHKiHT s IPUBATHUX KITIEHTIB.

«SMS-0aHKIHI» — KOMIUIEKC IIOCTYT, SKi HAJAlOTh MOXIIUBICTH KOPHCTYBady OTPUMYBATH iH(POPMAII0 NMPO CTaH PaxXyHKY 3a JOTIOMOTOIO
MOBIIOMJIEHB Yy TeKCTOBOMY (opmati SMS Ha MoOinmbHI Tenedonu cranmapty GSM.

SMS — mociyra KOpOTKHX €IEeKTPOHHUX MOBioMiIeHb (aHTa. “Short Message Service”) — TE€XHOJOTIA, O AO3BOJSAE BIANPABIATA Ta OTPUMYBATH
TEKCTOBI TIOBIIOMJICHHS 32 JJOTIOMOTOIO0 TIOCITYT OTlepaTopa MOOUTFHOTO 3B'SI3KY 32 HASBHOCTI BIATIOBITHOTO MOOUTHHOTO (COTOBOTO) Tene(oHy.
WEB-6ankinr n1s npuBatHux KiaientiB (WEB-6aHKiHT) — 116 KoMIUIeKC iHGOpMaLiiiHUX NOCIYT 3a paxyHKOM KJIi€HTa Ta 3[if{CHEHHs omeparii
3a paxyHKOM Ha MiJCTaBi JUCTAaHIIHHMX PO3MOPS/KEHb KIiEHTA, KpiM BHIAJKIB OOMEXKEHHs IpaBa pO3NOpsKEeHHS paxyHkoMm KiieHra,
BCTaHOBJICHUX YUMHHHUM 3aKOHO/aBCTBOM Y KpaiHHU.

Bci iHmIi TepMiHM, 3HaYSHHS SIKUX HE BU3Ha4YeHE UM J[OrOBOPOM, BXXHMBAIOTHECS B IIbOMY JlOrOoBOpi B 3HAYESHHSX, SIKIMH BOHHM BH3HAUYCHI 3TiIHO 3
HOPMaTHUBHO-TIPaBOBUMH akTamMu HarioHansHOTO 6aHKY YKpaiHu, IHIIMMH aKTaMH Ail090T0 3aKOHOaBCTBa Y Kpainu Ta npasmiaamMu MIIC.

2. 3ATAJIBHI NIOJIOKEHHSA

2.1. JloroBip BU3Ha4Ya€ yMOBH Ta MOPSIOK HaJaHHsI baHKOM KOMIUIEKCHOTO GaHKIBCHKOTO 00cyroByBaHHs KitieHTiB.

2.2. J[loroBip perymioe BigHOocMHM Mix Kiienrom i Bankom (mami pasom 3a tekctom — Croponu) npu HaganHi Kiientam mocnyr bauky,
nepeadadeHrx yMOBaMH 1IbOTO IOTOBOPY. 3asiBU Ha MPUEJHAHHS € CKIa0BHMH Ta HEBiI'€MHHUMH YacTHHAMH J[oroBopy.

2.3. Bapricts Ilocnyr Banky, ski Hagatotbest KimienTam, BusHaueni Tapudamu banky Ha oOcmyroByBaHHS KITi€HTiB-(i3HIHUX OCi0, sIKi pO3MiIeHi
Ha odiniiiHomy caiiti BaHKy 3a eneKTpOHHOIO aapecoro: Www.radabank.com.ua.

2.4. B Mexax 1b0ro 10roBopy baHk MpornoHye HaJJaHHS MOCIYT:
® BIIKPUTTS Ta OOCIYroBYBaHHS MOTOYHHUX PaxyHKIB, IIO mependavyae BHUKOPUCTAHHS CHELIaJbHOTO IUIATIKHOIO 3acoly (IUIaTiKHHUX

KapTOK), B HAIIOHAJIbHIN Ta IHO3EMHIN BaJIOTI;

BIIKPHUTTS Ta 00CIYroByBaHHs IIOTOYHUX PaXyHKIB B HAllIOHAJIbHIN Ta iIHO3EMHIH BalIOTI;

oBepapadTH At KITIEHTIB, SKi 00CIYrOBYIOTHCS B paMKax 3apIIaTHUX MPOEKTiB baHKy Ta BIAaCHHKIB MEHCIHHUX KapToOK;

BIZIKPHUTTS Ta 00CITyrOBYBaHHS KPEAUTHUX KAPTOK 3 BIIHOBIIIOBAIBEHOIO KPEIUTHOIO JTiHI€I0 Y opMi oBepApad Ty Ta MiIErOBUM MEPiofoM;

BIZIKPHUTTS Ta 00CITyrOBYBaHHS AEMO3UTHUX PAXyHKIB B HaIllOHAJBHII Ta IHO3EeMHIH BaJIOTI;

nociyra «PeryisipHi marexi»;

nocnyra « WEB-GankiHr st npuBatHuX KiieHTiB» (WEB-6aHKiHT);

nociyra «SMS-6aHKiHI»;

HaJaHHs B THMYACOBE KOPHCTYBaHHsI IHIUBIyalbHUX ceiidiB st 30epiraHHs TOKyMEHTIB, TPOLIOBHX KOLITIB Ta LIHHOCTEH.
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2.6.

2.7.

3.1.

3.2.

3.3

3.4.

3.5.

3.6.

3.7.

3.8.

3.9.

3.10.

Kiient mMae npaBo ckopucrarich Oyab-skoro Ilocimyroro, mo HagaeTbest baHkOM B paMKaxX KOMIIIEKCHOTO OaHKIBCBKOTO OOCITyrOBYBaHHS Ha
yMoBax 11s0r0 JloroBopy, oopanoro Kimienrom 3rigHo 3asBH Ha NpHeJHAHHSA. 3MiHa yMOB 0OCIYrOBYBaHHS Ta IinTBepKeHHs KiieHToM cBo€l
3TOMH IO/I0 3AIPOIIOHOBAaHUX baHKOM 3MiH 3iHCHIOETBCS B HOPSIKY, IIepeadadeHoMy YMOBaMH IbOro JloroBopy.

Kiientr mae mpaBo BimmoButHucs Bix Ilocimyrn, muoisxom 3amoBHEHHs 3asiBH Ta pO3paxyBaBINNCh 3 baHkoMm y moBHOMY oOcs3i 3a HamaHi
HOCIYTH.

Kiient mae mpaBo mpumbaTH Ta CKOpUCTaTHCh Oynab-sikoro Ilocmyroro, sikmio take nepenbadeno Tapudamu Banky Ha 00CiIyroBYBaHHS
KITieHTIB-(pi3MYHMX 0Ci0.

3. NPEJIMET JJOTOBOPY

VY nopsaxy Ta Ha ymoBax 11b0ro JloroBopy bank 3000B’s13yeThest HanaBati KitieHTy ofHy, ab0 IeKiIbKa IOCIYT, BU3HAYSHUX UM J[orOBOpOM,

Ta 3amoBieHnX KitieHToM numixoM mifnmucanHs 3asiB(M) Ha IIPUEIHAHHS, 32 YMOBH CBOE€YACHOI Ta IIOBHOI OIUIATH BapTOCTi Hmociyr banky, a

KiieHT 3000B'13y€ThCSI KOPUCTYBATHCS IOCIyTaMH y BIIIOBIZHOCTI 10 yMOB JloroBopy, MpaBWJI HaJaHHS ITOCIYT, BCTAHOBJIEHUX baHKOM,

crulauyBaTé baHky BUHaroposy 3a MociIyrd Ta BUKOHYBATH iHIII 3000B'3aHHS, BIAMOBIAHO A0 1OTO J[oroBopy.

[Mignucanusam 3asB(u) Ha npueaHaHas, KimieHT 6e33acTepe)kxHo Ta 6€3yMOBHO IPUETHYETHCS 10 YMOB 11bOT0 JloroBopy abo Horo 4acTuHH, sKa

Ppery’itoe nopsAa0K HaaaHHs 3aMoBieHoi [Tocoyru.

JloroBip BBakaeTbcs YKIaAeHUM micid oTpuMaHHA bankoM Binm KiieHTa muckMoBOi 3amoBHEHOI Ta MiANMUCAHOI BiAMOBiAHOI 3asBU Ha

MIPUEIHAHHS, OIUIaTH Nociayr baHKy 3rimHO mifounmx TapuQis, SKIIO Taka OIUIaTa BCTAaHOBJICHa BaHKOM, Ta MiANHMCaHHS 3asBHU NPAIiBHUKOM

0aHKy, YIOBHOBXCHMM Ha II¢ BINMOBIJHO 1O IIOCaJOBUX MOBHOBa)XEHb Ta JOBIPEHOCTEH, 1 CKpimicHOI medaTkoro banky. Kitient

MIOTO/UKYETHCS, IO B pe3ynbTaTi HpuenHaHHs 1o Jloroopy, xis [loroBopiB 0O0CIyroByBaHHS HOTOYHOTO pPaxyHKy, IO Iiepexdadae

BUKOPUCTAHHS CHELiabHOTO IUIATIKHOTO 3ac00y, 0aHKIBCHKOTO PaxyHKY, PO HaJaHHS ITOCIYT B CHCTEMi AUCTAHIIHHOTO OOCIyroBYBaHHS

«WEB-0anKkiHT 1711 NpUBaTHUX KI€HTIB», sKi paHime Oyan ykmageHi Mk bankom Ta KiieHrom, mpumnuHseTbcs Ha mifcraBi cr.604

LuBineHOTO KOZEKCY YKpaiHH.

Bank 3miiicHioe omepanii mo paxyHkam Kii€eHTIB 3TigHO i3 YMHHUM 3aKOHOJABCTBOM YKpaiHH, HOPMAaTHBHO-TIDABOBHMH aKTaMH

HamionansHoro 6anky Yxpainu, npaBmwiamu MIIC ta mum [loroBopom, 3asBU Ha NMPHEAHAHHSA, IPAaBUJIAMH HaJaHHS OCIYT, BCTAHOBICHIMU

BankoM To1m0.

Kunient nae 3rony banky Ha Hagcuiands bankom iH(popMallii, 110 CTAHOBUTH OaHKIBCHKY TAEMHHIIIO, HA HOMEP TelleOHY, CICKTPOHHY Ta/abo

MIOIITOBY ajpecy, 3a3HavyeHi y BiqmoBiOHiNA 3asBi Ha npHenHaHHA. baHk He Hece BiNNOBiNAIBHOCTI 3a OyIb-sKi PU3HMKH, INOB’s3aHi 3

BIANIPaBKOIO iH(pOpManii Ta HeOTpUMaHHIM iH(popManii 3a BKkazaHUMH B 3as1Bi(aX) Ha NPUEAHAHHS apecaMiL.

KiienT nae 3roxy:

® BigMOBigHO /10 cT. 6 3akoHy Ykpainu «IIpo 3aXHCT MepCOHAIBHUX JaHUX» Ha 00pOOKYy Ta BUKOPHCTaHHS HOTO NMEPCOHANBHHUX JAaHUX UL
HaJaHHs 0aHKiBCchKuX [locnyr, sk nepeabdaueHux, Tak i He mependadeHuX UM J[oroBopoMm, Ta MiqKUCaHO BiNOBIIHOK 3asBOIO(aMH) Ha
HPHETHAHHS;

e BigmoBigHO 10 cT. 14 3akoHy Ykpainn «IIpo 3aXxucT HmepcoHANbHUX AaHHMX» Ha IepeAady 4acTKOBOI'O abo MOBHOTO IpaBa 0OpoOKH Ta
BUKOPHUCTaHHSA HOTO MEPCOHATBHUX INaHUX IHIIMMH Cy0'€KTaMH BiTHOCHH, IMOB'SI3aHUX i3 MEPCOHATBHUMH JAaHHMH, 30KpeMa, ajie He
BUKJIIOYHO, Y BHIIAJKaX: BiACTyIUIeHHs baHKOM mpaBa BUMOrH 3a 1iuM JloroBopoM; nepeziayi baHkoM npaB BUKOHAHHS NEBHUX (YHKILIH,
MOB’S3aHMUX 3 HAJaHHAIM TOCIYT 332 IUM J[orOBOpOM, MUITXOM 3aJIydeHHS 30BHIIIHIX HE3AIIC)KHUX CTOPIH HA IOTOBIPHIH OCHOBI; HaTaHHS
BaHKy KOJEKTOPCHKUX Ta KOHCAITHHIOBHX MOCIYT, B iHIIMX BUIAJIKaX;

e Ha oTpuMaHHs iHpopManii 3 Oyab-KUX OIOpPO KpeAWTHUX icTopiil, 30kpema: TOB «Ilepuie BceykpaiHChbke OIOpPO KPEAWTHHX iCTOPii»
(ta/abo IlpuBatHe Akmionepre TosapmcTBO «MixHapogHe OHOPO KpeAMTHHX icTopii» Ta/abo TOB «YkpaiHCbKe OHOpPO KPEAUTHHX
iCTOPiiD» Ta BUKOPUCTaHHS iH(pOpMaii o0 Horo KpeauTHOI icTopii B pasi HaxaHas Kpenury;

e Ha 30ip, 30epiranHs, BUKOPUCTAHHS Ta MOMMpPEHHs iHpopMaii mozao KitieHnTa Ta kpeAuTHOTO MpaBounHy (I1b0ro JJoroBopy), B TOMy 9uCii
iHpopMalii, sSKa MICTHUTBCS B JCpP)KaBHUX PEECTpax Ta IHMHUX OazaxX MyONiYHOTO KOPHCTYBaHHS, B IMOPSAKY, BU3HAYEHOMY 3aKOHOM
Yxpainu «IIpo opranizamito popMyBaHHS Ta 00iry KpeAUTHHX iCTOPii» B pa3i HamanHsA Kpeauty;

e Ha 30ip, 30epiraHHs, BUKOPHCTaHHS Ta MOIIMPEHHS iH(opMarii, ska CKJIaJae HOTro KpeAWTHY icTOpiro, depe3 iHII OIOpPO KpEeAUTHHX
iCTOpIi, sIKi OyAyTh criBmpaioBaT 3 bankoMm y MaitOyTHeOMY B pasi HamauHs Kpeaury;

e  BiJCTYIUICHHS IpaBa BUMOTH baHKOM Ha KOPHCTH iHIIHNX 0ci0 y BHIAAKy HeBUKOHaHHS KiieHTOM rpomoBux 3000B’s13aHb nepeq bankom
MPOTATOM 3 MICSIIB 3 TaTH BUHUKHEHHS [IpaBa BUMOTH y OaHKY 0e3 OTpHMaHHS OyAb-SKOTO JOJaTKOBOTO Y3rOMKeHHs 3 00Ky KiieHTa Ha
Take BiJICTYIUICHHSI.

Minnucanusm 1poro Jlorosopy KimieHT miaTBepixkye, 1o BiH/BoHa mpoiHpopMoBaHuii/a baHKOM mpo cBOi mpaBa sSIK CIIOKMBaya ITOCIYT,

cy0’eKTa KpeAUTHOI icTopii Ta Cy0’€KTa NMepCOHANBHHUX JaHMX, a TAaKOX IO BCi 3alUTH 10 KPEAMTHUX Oropo, 3iiiicHeHHi BankoM 3 nmatm

yKiajaeHHs 11poro JloroBopy, Oynu 3xiiicHeHHi 3a 3roforo KiieHra (Io3n4aibHUKa).

bank € yuacuukom ®onay rapantyBaHHs BnaaiB ¢iznuHux oci6 (Ceimonrso yuacHuka ®I'BOO Nell9 Bix 02.09.1999 p.) Ta kepyerbes

3akoHoM VYkpainum «[Ipo cucremy rapaHTyBaHHS BKIafiB (ismaHux oci6by». BimmoBimHo mo cr1.26 3akony VYkpainm «IIpo cucremy

rapaHTyBaHHs BKJIaiB (izuuHuX 0ci6» DOHI rapaHTye KOKHOMY BKJIAJHHKY BaHKy BiAIIKOAyBaHHsS KOIITIB 3a HOTO BKJIAJOM B paMKax

JloroBopy, BKJIIOYAOYM BiJCOTKH, HapaxoBaHi Ha J€Hb I0OYaTKy mpoueaypu BuseneHHs Ponnom baHky 3 puHKY, ane He Oinmblie cymu

TPaHUYHOTO PO3MipY BiJIIKOAYBAHHS KOIITIB 3a BKJIAJJAMH, HE3aIEXKHO Bifl KUTbKOCTI BKIamiB B banky. CyMa rapaHTOBaHOTO BiJIIKOTYyBAaHHS

KomTiB 3a Bkiaagamu ckianae 200 000 rpusens. ['apantii @oHay He MOUIMPIOIOTHCS Ha BiJIIKOAYBAaHHS KOLITIB 3a BKJIaJaMH Yy BHIQJKax,

nepeadadeHnx 3aKOHOM.

BinukoyBaHHs KOIITIB 3a BKJIaJOM B iHO3EMHIiil BaIOTI BiOyBa€eThCS B €KBIBAJICHTI HAIlIOHAIBHOT BAIOTH YKpaiHU Micis mepepaxyBaHHs

CyMH BKJIaay 3a odiuilHUM KypcoM TpHBHI 10 iHO3EMHHX BalIOT, BCTaHOBIeHNM HarioHanbHUM OaHkOM YKpaiHH Ha A€Hb MOYaTKy

MIpOLieypr BUBEAEHHS OaHKY 3 PHHKY Ta 3[iMCHEHHS THMYAcoBOI agMiHicTpamii BiamoBimHO mo crarti 36 3akoHy Ykpaiam «IIpo cucremy

rapaHTyBaHHS BKJIamiB (izmaHuX ocib» (y pa3i npuiHsTTS Hamionanmsanm 6aHkoM YKpaiHu pillleHHS PO BiIKIMKaHHS OaHKIBCBHKOI JIIEH3iT

Ta JIKBiJaIifo GaHKy 3 IiACTaB, BU3HAYEHHX UYaCTHHOIO JIpyroio ctarri 77 3akoHy Ykpainu «[Ipo GaHkm i GaHKIBCBEKY AiSUIBHICTBY», - 32

odimifHIM KypcoM IpUBHI 10 IHO3€MHOI BaJIIOTH, BCTaHOBICHUM HarioHampHUM GaHKOM YKpaiHH Ha J€Hb ITOYaTKY JIKBiAalii 0aHKY).

®DoHJ He BiJIIIKOJOBYE KOIITH y BUNAJAKaX BU3HAUCHUX B cTaTTi 26 3akoHy Ykpainu «IIpo cucreMy rapaHTyBaHHs BKIaiB GizndHUX 0ciO» Ta

sIKi HaBeleH] Ha odiwiiiHii cropinii OHIY rapaHTyBaHHA BKIaAiB (isnynux oci6 B Mepexi InTepHer http://www.fg.gov.ua/.

[puennytouncek no JoroBopy KiieHT miaTBepmkye 1m0 BiH 03HaHOMIICHHUI 3 TOBIAKOIO MPO CHCTEMY TapaHTyBaHHS BKJIAIiB (Gi3HYHUX OCi0,

sika po3MillieHa Ha KopropatuBHoMy caiiti baunky (http://www.radabank.com.ua/garantiya-sohrannosti-1.html).

[MponeHTr Ha 3aNMUIIOK KOLITIB MOTOYHHX, KapTKOBHX, BKIAQJHHX PaxyHKIB HapaxXoBYIOThCS BaHKOM KOXXHOTO IHS Bif JHS, HACTYITHOTO 32

JTHEM 3apaxyBaHHsS KomTiB Ha PaxyHok KiieHra, 1o mms, sIKuii epenye nati 3aKiHUeHHS CTPOKy Bxiany, BkasaHoro 3asiBi Ipo pO3MIICHHS

0aHKIBCEKOTO BKJIamy ab0o CHHMCAaHHIO 3 paxyHKy Bxmagumka 3 iHmmx mifgcras. [IpomeHTH NpHIMHSIOTH HapaxoBYBATHCh, 3a JOTOBOPOM, 3

OCTaHHBOTO JHS Hepel MOYaTKOM IporeaypH BuseneHHs DoHmoM rapanTyBaHHS BKJIAAIB (GiznyHNX 0cib O6aHKy 3 puHKY (Y pa3i NpUHHATTS

HauionansuuM 6aHkoM YKpaiHU pillleHHS NP0 BiAKIMKAHHS OaHKIBChKOI JiilleH3il Ta JiKBijamiro OaHKy 3 MigCTaB, BU3HAYCHHX YaCTHHOIO

npyroto crarti 77 3akony Ykpainu «IIpo OaHku i OaHKIBCHKY HiSUTBHICTBY, - Y ACHb MPUHHATTS PIlICHHS NPO BiIKIUKAHHS OaHKiBCHKOI

niuensii Ta JikBizauio O0aHKy).

Sxmo KiieHT € dizmanor0 0codorw-mianpueMieM ado 0codoro, 10 3IIHCHIOE He3alIekKHY MpodeciiHy MisutbHICTE B po3yMiHHI [ogaTkoBoro
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KoJlekcy YKpaiHH TO BiH Hajae baHky 03BN Ha moJaHHS BIXOMOCTEH PO BIIKPUTTS PAaXyHKIB, B €IEKTPOHHOMY BHIJIAI 3aco0amu
enexTpoHHOi nomTH HarionaneHoro GaHKy YKpaiHW Ha azfpecy JepskaBHOI HMOJATKOBOI CIy>kKOHW, 1 BCI BHIATKOBI orepamii 3a paxyHKOM
OymyTh 3[1MCHIOBATHCS MiCis OTPUMAHHS BaHKOM MOBIIOMIIEHHS IIPO B3ATTS PaXyHKY Ha OOJIIK OpPraHOM JepKaBHOI IT0JJaTKOBOT CIIY>KOH.

4.ITPABA CTOPIH

4.1. KiieHT Mae mpaBo:

41.1.  Buwmararu Big banky 3aiiicHeHHs onepaiiii 3a KaptkoBum/IIoToYHNM paxyHKOM Ta HaJaHHs iHIIMX nependadennx Jlorosopom Ilocmyr y
BIZIMIOBIIHOCTI 10 3aKOHO/IABCTBA Y KpaiHU, HOpMAaTUBHO-TIpaBoBUX akTiB HamionansHoro 6anky Ykpainu, nporo [lorosopy, mpasmi MIIC,
3asBKa Ha PHEAHAHHS, IPABIJIaMU HaJIaHHS MTOCITYT, BCTAHOBIEHNMH baHKkoM ToIII0.

4.1.2. 3Bepratuch 10 baHKy 3a KOHCYNBTAISIMU 3 IPHBOIY Aif0UMX OaHKIBChKHX Ilocimyr, BH3HaueHHX UM J[OTOBOPOM, a TakoX 3 MPUBOIY
OTPHUMAaHHS {OJATKOBHUX MOCIIYT.

4.1.3.  Opepxysaru BUNUCKH 1po craH Kaprkosux/IToTouHnx paxyHKIB y croci0, nepexbadenuii JloroBopom.

4.1.4.  3npiiicaioBat nonoBHeHHs1 KapTtkoBoro/I[loTouHOro paxyHky oco6ucro abo 4depes iHIIMX 0cib cmocobamu, 10 He cymepedaTth YHHHOMY

3aKOHOJABCTBY YKpaiHH Ta pPEeXUMY paxyHKy, IependadeHOMy HOPMAaTHBHO-TIPABOBHMMH akTaMu HamioHampHOro OaHKy YKpaiHH, Y
BanmoTi KapTkoBOro paxyHKy B rOTiBKOBi Ta/a00 B 0€3roTiBKOBii popmax.
4.15.  3Beprarucs y bank i3 3asBamu npo:
e BHUIIyCK Ta 00ciIyroByBaHHs nonaTkoBoi KapTku Ha cBoe iM'st abo iM's [loBipeHoT ocobu;
e nepeBunyck KapTku y 3B'SI3Ky 13 3aKiHUCHHSIM CTPOKY Iii, ITONIKOKEHHSM a00 BTPaToIo;
e 3MiHy cOCOOY OTPMMaHHS BUIHCKY 10 KapTkoBOMy paxyHKY;
e  OTpPHMaHHSI 1103a4eproBoi BUMUCKH 110 KapTKOBOMY paxyHKY TOIIO.

4.16. IuminiroBaru 3akputtsi KaprkoBoro/IloTouyHOro paxyHky, y T.4. IO 3aKiHUeHHsS cTpoKy aii KapTku 3 mHCEMOBUM IOBIIOMIICHHSIM IIPO Iie
bank Ta 3 moBepHeHHsM y bank ycix Kaprok, Bigkputnx no KaprkoBoro paxyHKy, 3a YMOBH HOTaIlleHHs 3a00proBaHOCTI repe; 0aHKOM y
MOBHOMY 00cCs3i. Y BHMAAKy 3akpuTTs KapTkoBOro paxyHky 0e3 moramieHHs 3a3HadeHOi 3a00proBaHOCTi, B MOJANBIIOMY IIe HE 3BLIbHSIE
Kitienra Big 0060B’ 3Ky nmoracutu nepen bankom 3aboprosanicTs 3a KaprkoBum/[loTouHHM paxyHKOM.

4.1.7. CamocriiiHO posmopsykatucs komTamMud Ha KaprtkoBomy/IloTouHOMY paxyHKY (3a BHHATKOM BHUIAJKiB, IMepeA0auCHUX YHHHUM
3aKOHOJABCTBOM YKpaiHH Ta JaHUM JlorOBOpPOM) 3a JOMOMOTOIO IUIATDKHHUX 1HCTPYMEHTIB, JOKYMEHTIB Ha IepeKa3 KOWTiB y popmax,
BCTAQHOBJICHUX YHHHHMM 3aKOHOJaBCTBOM Y KpaiHH, Ta/abo0 3a JOIOMOT0I0 BUIYIIIEHHUX JI0 paxyHKy KapTok.

4.1.8.  IuminiroBatn GiokyBanHs KapTok, emiroBannx no KapTtkoBoro paxyHky, Ta/a0o 3HATH/IIIBUIIMTH JIMITH IIUIIXOM 3BepHEHHS 10 baHky
ocobucro, 3a teieponamu LienTpy obcmyroByBanns Kiienris abo iHmmM nepeabdadyeHuM JJoroBopom crocoboM.
4.19. Bumaratu BYaCHOTO BUKOHAHHS PO3IOPSDKEHb, HalaHuX baHky y pamkax Jlorosopy.

4.1.10. TliamucyBaTd pO3MOPSDKEHHS CAMOCTIHHO ab0 MOBIPUTH MIAMKCAHHS TAaKHX PO3MOPSKCHb YIOBHOBaXKEHi 0c00i, BIAMOBIAHO IO
BU/IaHOI y BCTAaHOBJICHOMY MOPSIIKY JOBiPEHOCTI.

4.1.11. OgpepxyBaTH BiICOTKM, HapaxOBaHI Ha 3AJMIIOK KOWITIB Ha paxyHKy, Ta/ab0 HE3HIKYBaHMH 3aJMIIOK HAa YMOBaX Ta B MOPSAKY,
nependayenomy Jloroopom Tta xpitounmu Tapudamu banky Ha 00cTyroByBaHHS KITi€HTiB-(i3UYHUX 0CI0.

4.1.12. 3BepraTucs i3 3amuTaMH 3 PO3LIYKY paHille NepepaxoBaHUX ab0 CHHCAaHUX 3 PaxyHKY TPOIIOBHX KOWITIB HIIIXOM HajxaHHs baHky
BIAIIOBIZHOI NMMCHEMOBOI NpeTeH3ii He Mi3Hime 35 (TpHAuATH I1’SITH) KaJeHAApHHUX JHIB BiJ JaTH BigoOpaXKeHHs omeparlii Ha paxyHKY
KnienTa. V pa3i Henpea’siBICHHS MPETEH31i B 3a3HaUCHI CTPOKH, BiZIOOpaskeHi B BUIKCII OTeparlii BBaXXaOThCS MMiATBEPIKCHUMH 1 HaJai
He MOXXYTb OyTH ockapyeHi yepe3 bank.

4.1.13. KiieHT TakoX Mae iHII mpaBa, nepeadadcHi 1M JJoroBopoM Ta/abo YHHHUM 3aKOHOJIABCTBOM Y KpaiHU.

4.2. BaHK Ma€ npaBo:

4.21. Bumaratu Bing KiieHTa HamaHHS JOKYMEHTIB Ta iH(opmamii, HeoOOXiqHUX Ui BIAKpUTTSA Ta obOciyroByBaHHS KaptkoBoro/Ilorounoro
paxyHKy, 3miHCHEHHs TpoueaypH ineHTudikamii Ta/ado (piHAHCOBOTO MOHITOPHHTY ONepaliil, mo 3IiicHIoOIThCA KitieHToM, 3rimHO 110
BUMOT YHHHOTO 3aKOHOJIABCTBA Ta BHYTPILIHIX HOPMAaTHBHUX JOKYMEHTIB baHKy Ta y BUNanKy HeHaJaHHs 3a3Ha4ueHoi iHdopMmarii Ta/abo
HEMOXJIMBOCTI 3/iicHeHHs ineHTHdikauii abo/Ta (piHaHCOBOTO MOHITOPUHTY, 3yIHHATH HaJIaHHS MOCITYT YaCTKOBO a00 y HOBHOMY 00CS3i.

4.2.2.  BuxopucroByBatn komTH Kiienta Ha KaptkoBomy/IloTouHOMY paxyHKy, TapaHTYIOud NpH oMy KiieHTy mpaBo Oe3reperiko THOTO
PO3MOPSIKEHHST HUMH 3TiHO 3 1M J[OrOBOpOM.

4.2.3.  Ogpepxysaru Big Kiienta BuHaropony 3a HajaHi mociyru 3riqao Tapudam banky Ha 00cTyroByBaHHS KITIEHTIB-(Qi3UYIHUX OCi0.

4.2.4.  TlponmosxutH TepMiH aii OCHOBHOT KapTky Ta ycix iHmmx Kaptok, emitoBanux Ha JloBipeHHX 0ci0 (LLIIXOM MEPEBUITYCKY), 32 HAsIBHOCTI
ko1TiB Ha KapTkoBOMY paxyHKy aist oruiaté mociyr banky 3riqHo Tapugam banky Ha 00cmyroByBaHHS KITIEHTIB-(i3UIHUX OCi0.

4.2.5. BHocutu 3MiHM Ta/ab0 NOMOBHEHHS 10 yMOB 1boro JloroBopy, B ToMy uncii 1o Bcix Jomatkis mo JloroBopy ta Tapudis, a Takox iHImi
YMOBH OOCITyTOBYBaHHsI PaXxyHKiB, IUISIXOM PO3MIIIEHHS BiMOBIAHOT iH(popMaIIii Ha caiiTi 6banky Www.radabank.com.ua.

4.2.6.  TlepeBumyckartu panimre BunymieHi KapTku Ha cBiif po3cyn y 3B'3Ky i3 3aKiHUEHHSAM TepMiHy iX Jii, a TaKoXX 10 3aKiHUYEHHS TepMiHY iX
nii. [Ipu pomy, tuiata 3a [epeBunyck KapTku crsryersest 3rimHo Tapudam banky Ha 06ciyroByBaHHS KITIEHTIB-(i3UIHUX OCI0.

4.2.7.  Tlpunuxuty (aHynIOBaTH), MPU3YNUHUTH (TUMYacoBO 3abmokyBatH) aito Kaprok, a Takox BigHoBuTH Ait0o KapTok, mo Oymu panime
THUMYACOBO MPHU3YNUHEH], BiiMoBHTH Yy [lepeBumycky KapTox, BinmoBigHO 10 HOPM JiI040T0 3aKOHOAABCTBA YKpainu Ta npasui MIIC.

42.8.  3pnilicHIOBaTH IOrOBipHE cKMcaHHA KowTiB 3 KapTkoBoro paxyHky Ta/abo iHmoro paxyHky Kiienra Binkpuroro B banky:

e Ha 3arajpHy CyMy 3AiHCHEHHUX omepawiii 3 BukopucTaHHaM Kaptku ta/abo ii pekBi3uTiB;

e xowmiciit banky 3rigHo nitounx Tapudis banky Ha 00CITyroByBaHHS KITIEHTIB-(I3UYHUX OCi0 Ta MPUMYCOBE CITUCAHHS KOIITIB, 3T1THO
YUHHOTO 3aKOHO/IABCTBAa YKpaiHH,

e B IHIINMX BHMAAKaX 3a YMOBH IMCHMOBOTO 3BEPHEHHS KIII€HTa 3a ()OPMOIO, BCTAHOBICHOIO baHKOM, SIKIIO iHIIE HE repen0adueHo UM
JloroBopoM Ta iHIIMMH JOTOBOPaMH, sKi yKiajaeHi 3 bankoM.

4.2.9.  BaHK TakOoX Ma€ MPaBoO 3IIMCHIOBATH JOTOBipHE crcaHHs kKomTiB 3 KapTkoBoro/IlorouHoro paxyHky KiieHTa B iHIIMX BHTIagkax Ta Ha
yMoOBax, nependaueHux 1uM J[oroBopom Ta iHIIMMH JIOTOBOPaMH, sKi yKnaaeHi 3 bankom.

4.2.10. CrhucyBaTH IIOMIJIKOBO 3apaxOBaHI Ha IOTOYHHMI PaxyHOK CyMH, Imomo sSkux KI€HT € HeHalexXHHUM OTpuMyBadeM, skmo KirieHt
CaMOCTIHHO He TOBEPHYB Taki HEHaJexHO oTpuMaHi cymu. [Ipmegmamnsm no mporo Jorosopy Kimient mopydae Banky mpoBoamTn
JIOTOBIpHE CITHCAHHS 3 MOTOYHOTO paxyHKy IIOMHIIKOBO 3apaxoBaHi baHkoM cymu, 6e3 OTprMaHHs JOAAaTKOBHX BKa3iBOK Bij KiieHTa.

4.2.11. Croponn midmmm 3roay, mo baHk Mae mpaBo BCTAHOBHTH CHEIiajbHI aBTOPHU3alliifHI NiMiTH (B TOMYy YHCII IIOAEHHI JIMITH), a came:
periiaMeHTyBaTH KiJIbKiCTh Ta CyMH OMNepalliif, 1o 3aiiicHIoI0ThCs 32 nonomoroo Kaptku ta/abo i pexBi3uTiB 3a BU3HaueHHMil mepion, a
TaKOX 3MiHIOBaTH iX 0€3 10aTKOBOro moBinomieHHs KiieHTa.

4.2.12. He xommencyBatu KiieHTy KOIITH, SIKi CIMCaHI 3 paxyHKY BHACIIJIOK HE3aKOHHOTO, Ha AyMKy KirieHTa, BUKOpHCTaHHS KOIUTIB, SIKIIO
JoBeneHo, mo ail un 6e3xaisutbHicTh Kimienta mpussenu no posrosomenss [1IHy abo inmoi indopmarii, sika mae 3Mory iHimiroBaTu
IUIATDKHY oreparito. 30kpeMa, ajie He BUKIIO4YHO, baHk He koMmnencye KiieHTy KOIITH, sIKi CIMCaHi 3 paxyHKY, SKIIO IIPH BUKOPHUCTaHHI
Kaprku MaB micie xo4a 6 0a1H 3 HaBEICHUX HU)KYE BHIAIKIB:

e omeparlis 3a KapTKOBUM PaxyHKOM 37iiiCHEHa 3 BBEJICHHAM Ta nepesipkoio [1TH-kxony;
e omeparis 3xilicHeHa B Mepexi Internet abo 6e3 disnunoro Bukopucranns Kaprku (3 BUKOPUCTAHHAM ii pEeKBI3HTIB);


http://www.radabank.com.ua/

4.2.13.

4.2.14.

4.2.15.

4.2.16.

42.17.

4.2.18.

4.2.19.

4.2.20.

4.2.21.

4.2.22.

4.2.23.

4.2.24.

4.2.25.

4.2.26.

4.2.27.

4.2.28.

e HEBUKOHaHHsA/MopyueHHs KiienToM npaBui kopucryBanHs KapTkoro, yMOB 116010 J[0oroBopy, YMHHOTO 3aKOHOIABCTBA YKpaiHy;

e BHKOHAHHS baHKOM JOKyMEHTIB, IlepeJaHiX B €JIEKTPOHHOMY BUIJIAJl Ta HPUHUHATUX JO BUKOHAHHS, y BIAMOBIMHOCTI 3 IpaBIIIaMH,
BUKJIaJeHUMH B 1poMmy JloroBopi, abo y pasi mopymenns KiieHroMm mpaBun ekcrutyaraiii cuctemu «WEB-6aHkiHr», pexumy
koH¢iaeHuiitHOCTI BHKOpHUcTaHHs cuctemu « WEB-Gankinry, nepenadi indopmaiii TpetiM ocobaM mpo JIOTiH Ta Mapoiib BXOAY 10
CHCTeMH, BTpaTH HUM Hocisg 3 TaemuuMm kitoueM Kitienta, mobinpHOro tenedony, Ha skuil Hagxonste OTII, HecaHKIIOHOBaHOTO
Joctymy Tpetix ocié go indopmauii nmpo TaemMHmMi kimrou a6o no cucremu «WEB-0aHKiHr», BTpaTH KOHTPOJIO 33 MOOLUIBHHM
MPUCTPOEM 3 BCTAHOBJICHUM MOyJieM Smartphone-BaHkuHT 3a BiICYTHOCTI B IbOMY BUHH BaHKy.

TlepenaBatu npaBooxoponuum opranam, MIIC ta/a6o wrenam MIIC, iHunmMm ocobam 3a BIACHOIO iHII[iaTHBOIO a00 Ha iX odiliiHuil 3anuT

iH(popMarito, OB'3aHy i3 HE3aKOHHMM BUKOpHCTaHHAM KapTku, a Takox i3 mopymeHHsM KiieHTom ymoB mboro [loroBopy, y T.4. y

BUIIA/IKaX, KOJIH iH(opMaIlis ckiaiae 6aHKIBCbKY TAEMHHUIIIO, B TOMY YHCIIL:

e Hangasatu iH(opMmairo npo KiieHra (mepenaBati nmepcoHanbHi AaHi), AKa cTaja BigoMa banky npu ykinanenHi Jlorosopy ta npotsrom
CTpOKY #oro aii, mpo ymoBu JloroBopy, mpo ctan 3adoproBanocti Kiienta 3a JloroBopoM (3a HassBHOCTI Takoi) TpeTiM ocobam — y
BUIIAJIKY BifCTyIuIeHHS (mepenadi) bankom cBoix mpas 3a JloroBopom Tpetim ocobam Ta/abo y BUIagKy BUHUKHEHHs y baHKy Hamipy
3MIMCHATH Take BIJCTYIUICHHS (mepenady) 10 (akTWYHOro HOro 3AiHiCHEHHsS, a TakoX OyIb-SKHM IHIINM TpeTiM ocobaMm-
KOHTpareHTaM (nmaptHepaMm) banka, siki OyayTh 3aIydeHi OCTaHHIM Ha JOTOBIPHII OCHOBI 10 Ipoliecy 00cyroByBaHHs JloroBopy;

e camocTiifHO po3kpuBaty iH(popMamito npo Kiienra, mo HagaHa BaHKy, SKIIO Takoro poO3KpHUTTS BHMarae HEOOXITHICTH 3aXHCTY
BankoMm cBOIX IpaB Ta 3aKOHHUX IHTEPECIB B CYJOBHX Ta IHIIHX IPABOOXOPOHHUX OpraHax;

e 3xilicHioBatH 0OMiH iH(popMamieto 3 MIIC mpo cnocoOm 3iMiCHEHHs NIaXpaiCBbKUX [iif, a TakoX IIepefaBaTH 1 PO3KpPHUBATH
indopmariiro, mo Mae BigHomeHHs mo KiieHTa, 1 KoH(iAEHIIHOTO BUKOpPHCTaHHA B iHTepecax KirieHTa 3 Merolo 3amoOiraHHs
36utkiB Kitienra ta banky, BHac/Iimok HeCaHKI[IOHOBAaHOTO BUKOpHcTaHHA KapTku TperiMu ocobamu.

BigmosnTr KitieHTy y BiIKpUTTI paxyHKY, IIPOJOBXKeHHI cTpoKy ii nil Kaprku, Bumycky JlogarkoBoi KapTku 6e3 oOrpyHTYBaHHS MIPUYNH

TaKOTO PIlIeHHs, SKIIO TaKe BiAKPHUTTS/BUITYCK/TIPOJOBKECHHS CYNEepeYUTh YHHHOMY 3aKOHOJABCTBY YKpaiHH, a00 MOXe MPU3BECTH IO

(hinaHCOBHX 30MTKIB/TIOTipIICHHS IMiKy baHKy, a00 3 iHIIUX miACTaB, BU3HAYEeHNX baHKOM.

Bumarartu noctpokoBoro BUKOHaHHs 3000B's13aHb KitieHTa 3a JloroBopoM y misiomy, abo y Bu3HadeHii baHkoM 9acTiii y pa3i HeBUKOHAHHS

Kiientom Ta/a6o JloBipeHoro ocoboro KimienTa cBOiX 3000B's13aHb Y BHIIA/IKAX Ta MOPSIKY, lepeadaueHoMy JloroBopom.

Hanpagnatu KiieHnty BiZoMOCTi Ipo BUKOHAHHS/HEHANEKHE BUKOHAHHS KilieHTOM CBOiX 3000B's13aHb 3a JloroBopoM, iHIMy iH(pOpMAILito,

1o nos's3aHa 3 JoroBopoM, a Takok KOMepIiiHi nmpomo3uilii banky Ta/abo pekinamMHi MaTepialid 3a JOMOMOTOI0 MOIITOBHX PO3CHIIOK,

CJIEKTPOHHUX 3ac00iB 3B'I3Ky, SMS-TIOBiIOMIICHP Ha aapecy/HoMep TeneOoHy, aipecy eIEeKTPOHHOI MomTH, mo BkazaHi Kiientom y

3asBi(ax) Ha IpUETHAHHS YU B iHIIUX JOKyMeHTaX, HajaHux banky Kiientom. [Ipu npomy, KimieHT Hece Bei pH3HKH, OB'S3aH1 3 THM, IO

HarmpasiieHa iHQOpMAIIist MOXKe CTaTH BiJOMOIO TPETIM 0cobam.

Bectn 3Byko3anmc tenedonHUX po3MoB 3 Kiientom mpum iforo 3BepHeHHi no Llentpy oGciyroByBanus KiientiB banky, mizpo3zinis

Banky, nmpu 3BepHeHHI cniBpoOiTHUKIB banky no KiieHTa, a Takok BHKOPHCTOBYBAaTH 3BYKO3AIIUC IJISl MIATBEPKEHHA (PaKTy TaKOTO

3BepHeHHS. [Ipuennannam no mporo Jlorosopy Kiient Hagae banky 0e3BiIKIHMYHY MHCHMOBY 3rOAY Ha 31MCHEHHS TAaKOTO 3BYKO3aITUCY.

3niiicHroBaTH (POTO3HOMKY 1 BiI€OCIIOCTEpPEIKEHHS, a TaKOX (iKCyBaHHS OyAb-sIKMX KOHTAkKTiB 3 KilieHTOM y CBOIX HpHMIIEHHSX, Ha
0aHKOMaTax Ta TepMiHaIaX CaMOOOCIYroByBaHHS Oe3 momepenHporo mosimomieHHs KiientiB. Takoxk, bank mae mpaBo 30epiratu Ta

BUKOPHUCTOBYBaTH (oTorpadii (BizeomaTepiaim) K T0Ka3H.

KonrakryBatn 3 KiieHTamMy, BHKOPHCTOBYIOUHM MJOCTYIHI KaHamH 3B’s3Ky: «SMS-OaHkinr», « WEB-GaHKIiHT», HOIITOBY PO3CHIIKY,

MOBiJOMJICHHS EJIEKTPOHHOIO MOMITO0, TIOBIIOMJICHHS y/Ha OaHKOMaTax Ta TepMiHalaX, Ha YeKaX TOIIO.

JleGeryBaTti paxyHOK Ha CyMy oIlepamiil, 31iliCHEHUX 3 BUKOPHCTAHHSAM Oy[b-SKUX BH3HAYEHHX 3aKOHOAABCTBOM YKpaiHH IUIaTKHHX

IHCTPYMEHTIB, BUITYILICHHUX JI0 PaXyHKY, 3 ypaxyBaHHIM KoMiciit 3rimHo Tapudis banky Ha 00CcIyroByBaHHS KIi€HTIB-(i3UIHUX OCi0, 110

IIOTh HAa MOMEHT TIPOBEJCHHS OMeparliii 3a paXyHKOM.

BigMoBuTHCE BiX 3/1iHiCHEHHS BUIATKOBHX Omepalliif 3a paxyHkom KitieHTa y HACTyITHHUX BUMaAKaX:

e HajIBHOCTI (haKTy HEHAIE)KHOro BHKOHaHHs KiieHToM abo TperiMu ocobamu, st sikux KIi€eHT € mopy4ureneM IO KpeIUTHHM
KOIIITaM, CBOIX 00OB’SI3KiB 110 ToroBopy(am), ykiageHoMy(rM) 3 bankom;

e HasABHOCTI Mi03pH, mo KiieHT BUKopHCTOBYe baHk /Ut MpOBeIeHHs HE3aKOHHHX Ollepartiii;

® HCHAJISKHOTO BUKOHAHHS YMOB I[bOTO JOTOBOPY;

e mopymenHs Kimiearom mpasun excruryatanii cuctemu « WEB-0aHKiHTY», pexxuMy KOH(iIeHIIHHOCTI BUKopucTaHHsa cuctemu « WEB-
OaHKIHI».

He npuitmatu Bin KimienTa n1OKyMeHTH Ha mepekas KOIITIB 3 paxyHKY, SIKIIO BOHHM HE BiANOBIJAIOTh BUMOTaM YHHHOTO 3aKOHOJIABCTBA

VYkpainu abo nanoro Jlorosopy.

BinMoBuTH y BCTaHOBIICHH] IUTOBUX BiTHOCHH/HAIaHHI OCITYT/IPOBEICHH] OTIEpalliil y BUMAKY SKIIIO:

1) Taka BigMoBa Oyme 0OyMOBIEHa HEOOXiqHICTIO IOTPUMaHHS (iHAHCOBUX CaHKIiH (eMOapro) abo iHIIMX OOMEKEHb, BCTAHOBICHHX
VYxpainoto, Panoro besneku OOH i/a6o iHIIMME Mi>KHApOIHUMH OPraHi3allisiMH, PILICHHS SKUX € 000B’SI3KOBUMU A7 YKpaiHu, i/abo
BHYTPIIIHIMU JOKyMeHTamu baHky;

2) bankoMm Oyje BH3HAYECHO, IO OMEpallis, NPOBEACHHS Kol iHimitoe KitieHt, mimsarae ¢piHaHCOBOMY MOHITOPHHTY Y BiANOBiAHOCTI 3
3akoHoM VYkpainu «[Ipo 3amobiraHHS Ta NpoTHAil0 Jieramizamii (BiIMHBAHHIO) JIOXOJIB, OJEpP)KAaHUX 3TOYMHHHM IILIIXOM, abo
(iHaHCYBaHHIO TEPOPHU3MY», a TAKOX y BUIAIKy HEMOXXJIHMBOCTI TpoBecTH imeHTH(ikamito KiieHta y BiIMOBIZHOCTI O BHMOT
3aKOHO/IaBCTBA.

BHKOpUCTOBYBaTH BCi 3aKOHHI COCOOM MoramieHHs 3a00proBaHOCTi y pa3i BHHHKHEHHS IIPOCTPOUSHOT 3a00proBaHOCTI MO paxyHKY

Kitienra a6o 3a Haynani bankom nociyry.

Bumararu Bin Knienra HagaHHs BitoMocTel mpo Joxoau y pasi, sikuio KiieHt € no3uyansuukom banky, abo Takuit 0008’ 130k baHky

nepeadaueHni YHHHUM 3aKOHO/aBCTBOM Y KpaiHH.

KunienT nopyvae banky, a bank mMae npaBo B mopsigKy JOrOBipHOTO CIIMCAHHSI CIIMCYBAaTH 3 KAPTKOBOTO a00 MOTOYHOTO PaXyHKY KOILITH, y

TOMY YHCIIi IHO3EMHY BaJIFOTY JUTA POJaKy 0e3 TOJaHHs 3asBHU BiJ KITi€HTa HA TPOJJaK IHO3EMHOT BATIOTH, Ta/ab0 OyIb-SKUX J0JIATKOBUX

JIOKYMEHTIB Ta yroJ, JJisl KOMIICHCAL[il BUTPAT Ta CIIaTH BUHAropoau baHky.

CropoHu nidmnm 3roau, mo bank Mae nmpaBo posipsatu JJoroBip B 0JHOCTOPOHHBOMY HOPSAKY Ta 3akpuTH [loTounmit/Kaprkosuit

paxyHOK y BHIIQJIKy BiICYyTHOCTI onepaiii mo KapTkoBoMy paxyHKy npoTsroM 12 MicsuiB mocmisb ado SKIo npotsarom 12 micsiis He

Oyrna crrageHa KoMicis 3a 00ciyroByBaHHsI KapTkoBoro paxyHKy 3a yMOBH BiICYyTHOCTI Ha HbOMY 3aJIUIIKY KOIITIB.

bank Takox Mae iHIui npasa, nepeabadeni uum JforoBopom Ta/abo YHHHUM 3aKOHOJABCTBOM YKpaiHu, Ta/abo mpasa, 1o €

KOpECHOHIYIOUNMH 13 000B's13kamu KitienTa, mepexbadeHIME UM JIoroBopoM Ta/abo YMHHHUM 3aKOHOJABCTBOM Y KpaiHH.



5. OBOB’ SI3KH CTOPIH.

5.1. KiieHT 3000B's13aHMIA:

5.1.1.

5.1.2.

5.13.

5.14.
5.15.

5.1.6.

5.1.7.

5.1.8.

5.1.9.

5.1.10.

5.1.11.
5.1.11.1.
5.1.11.2.
5.1.12.
5.1.13.

5.1.14.

5.1.15.

5.1.16.

5.1.17.

5.1.18.

5.1.19.

5.1.20.

Ha nepmry Bumory banky BixBimatu minposnin banky, ne Oyna monmana 3asBa(u) Ha IpHeAHAHHS, Ta/ab0 HANATU OCTOBIPHI JOKYMEHTH

Ta/abo BimomocTi, HeoOXiaHi s 3ailicHeHHs: bankom nponexnyp inenTudikarii Kiienra ta ananizy Horo (iHaHCOBHX OHepariii.

IMoBimomisit BaHk mpo Bci 3MiHH B JOKyMeHTax Ta/abo BiZomocTsx, mo Oynu Hazani KiieHroMm mpu ykiaaganHi nporo JloroBopy

(macTiopTHOI JaHi, y TOMY YHCIi IO BKJIEEHY (oTorpadiro Ipu AOCATHEHHI 25-TH Ta 45-TH pidHOTO BIKY, aApecy MiCIl IIPOKHBAHHS i

peectparii, KOHTaKTHI PEKBI3UTH, HOMEpP MOOLIFHOTO TelieoHy, eNEeKTPOHHOI MOIITH, 3a3HadeHi KiieHTOM y BinmoBimHid 3asBi Ha

NpUENHAHHSA 1 T.J0.), Y HOpAAKy W oOcsrax, Irepen0ayeHHX YHHHUM 3aKOHOAABCTBOM YKpaiHW, HOPMATHBHO-TIPABOBHMH aKTaMH

HanionansHoro 6aHky VYkpaiHM Ta BHYTPIIIHIMH JOKyMeHTaMu baHKy 3 nuTaHp 3amoOiraHHs i mpoTuxil seramizanii (BiIMHBaHHIO)

JOXOIiB, OTPUMAHMX 3JIOYMHHUM ULULIXOM. I[HopMmamis Ta/abo NOKYMEHTH MiJULIraloTh HAJAHHIO OPOTAroM 15 (I’ sATHAALLITH)

KaJICHIAPHUX [HIB 3 JaTW HACTaHHS BiAMOBIIHUX 3MiH, a PO 3MiHY/OJIOKYBaHHs aJpecH eIeKTPOHHOI IOIITH Ta HOMepa TelehoHy — y

JICHb TaKoi 3MiHK/OJIOKYBaHHs, Ta/abo AaTH OJep)KaHHs MUCbMOBOI BUMOTH BiJ banky. Y Bumaaky BiACYTHOCTI iH(popMamii mpo 3MiHYy

PEKBI3UTIB, HONEpPEeIHRO HaZaHa iH(OpMaLlis BBAXKAETHCS TIHCHOIO.

3niiicaroBatn omepanii 3a KaptkoBum/IIoTOUHMM paxyHKOM Yy BIQNOBIOHOCTI 10 3akoHonaBcTBa Ykpainu, IIpaBmn MIIC, mporo

JloroBopy, 3asiBM Ha IIpHeAHAHHS, TIPaBUJIaMHU HaJJaHHS [IOCIYT, BCTAHOBJIEHUMH baHKOM TOIIIO.

He Buxopucrosysatu Kaptrosuit/[loTounnii paxyHOK Jurst 3AiHCHEHHS MiIIPHEMHUIBKOT AiSUTBHOCTI Ta AISUTBHOCTI caMO3aiHATHX 0ci0.

V pasi, skmo KiieHT € Gi3nuHor0 0co00M0-MinpHeMIIeM ad0 caMO3aiHITO 0CO00F0, TIOBLIOMHTH TIPO Ii¢ baHK y MHCEMOBOMY BHTJISI

IIpY 3alOBHEHHI 3asBM Ha MpueIHaHHA JucTa KilieHTa Ta HagaTé KOMi0 BHITUCKH 3 €IHMHOTO JEP:KAaBHOTO pEeCTpy IOPUAMYHUX OCi0 Ta

¢bi3uuHEX OCIO-MIANPUEMIIIB, IO MICTHTh BiIOMOCTI Tpo (i3udHy 0coOly, sika 3aiiMaeThcs MiIAMPUEMHUIBKOIO AisUIbHICTIO, a00 KOMIi0

JIOKYMEHTa, W0 MiATBEPIKYE B3ATTA Ha OOJIK 0coOu, sSKa 3aliMaeThcs HE3aNEKHOI0 NMpodeciiiHOI0 AiSUIBHICTIO, BiAMOBITHUM OPraHOM

JiepKaBHOI MOAaTKOBOi cimyxOu. Y Bumaaky, skmo KiieHT He 3IiHiCHUTh Takoro MOBiIOMJICHHS, BHACHiIOK 4oro a0 banky OyayTb

3acTocoBaHi mTpadHi caHkmii, Bigmkoxysatn baHky cmadeHi octaHHIM mTpadHi caHKIIl y moBHOMY 00cs3i. Y pasi, skmo KiieHT €

(hi3MYHOI0 0COOOKO-MIAIPHEMIIEM a00 CaMO3alHATO 0c000r, BaHK 3/iliCHIOE MONAHHSA BIiJOMOCTEH MpPO BIAKPUTTA pPaxyHKY B

SJISKTPOHHOMY BHIJISIII 3aco0amu enekTpoHHoI oty HamioHanpHOTO GaHKY YKpaiHM Ha ajpecy AepiKaBHOI MOJATKOBOI CIy»KOH, 1 Bci

BUJIATKOBI oIlepamii 3a paxyHKOM, y T.4. 3 BHKOPHCTaHHSM IUIaTDKHOI KapTKW, BaHK 37iHiCHIOE Jvme micis oTpuMaHHS baHkom

MOBIJOMJICHHS IPO B3SITTS paxyHKy Ha OOJiK OpraHOM JIepKaBHOI MOJATKOBOI CITyKOH.

He nepenaBarn Kaprtky Ta ii pekBi3sUTH y KOPHUCTYBaHHS TPETIM 0co0aM 1 BXKHTH BCiX MOXIIMBHX 3aXOJiB IS 3am00iraHHs iX BTpaTH,

nepenavi Ta BUKOPUCTAHHS.

He noBinomisitu Tpetim ocobam [TIH-xox (B ToMy uucii mapouti Ta KOJIOBI ClI0Ba) Ta 30epiraTu 0oro y TaeMHUII, 00 Hi 3a SKUX YMOB BiH

He cTaB Bimomuii TpeTiM ocobam, He 3anucyBatu [IIH-kox Ha Kaprty Ta/abo Ha iHImi npeamern, siki 30epiraroTsest pazoM 3 Kaprkoro.

BuacHo po3mimlyBaTH Ha paxyHKY KOINTH, JOCTATHI JJIs 3MIHCHEHHS BCiX HEOOXiTHHX pO3PaxyHKiB, B TOMY YHCIi MOB'A3aHUX 3

BHUKOHAHHSIM YMOB aaHoro JloroBopy, abo cruiadyBaTH IX CaMOCTIHHO Y BCTaHOBJIEHOMY BaHKOM MOPSIKY Ta CTPOKH.

KonrpomroBaTn Ta 3a0e3nedyBaTy HasBHICTh KOIITIB Ha KapTkoBOMY paxyHKY AJIs CHHCAHHS KOMIcii y BUITaIKy TEXHIYHOI HEMOXKIIMBOCTI

Banky 3xiificHuT 610KyBaHHS KOMICIi, B T.4. 32 OIepanisiMy, 301iICHEHUMH B TEPMiHATBHUX IPUCTPOSX baHKy.

CBo€YyacHO Ta MOBHICTIO BiAMIKOAOBYBaTH baHKy crutaueHi HUM KOIITH 3a omepanisivu 3 BITK:

e MIIC — no omnepauisix 3 BukopuctanasaMm Kaprtku Kiienra/Jloipenoi ocoou Kiienra.

e bBanky — Bunaropony 3a [Tociyru, mo HagaroTbcs 3a uuM JloroBopom;

e [HmmM GaHKaM — Ha BUMOTY IIOJO OIUIATH KOMICIH/iHIIUX TIaTeXiB, SIKi BHHUKAIOTH B MPOIIECi BIIYYEHHS KapTKH B TEPMiHAJBHHUX
MIPUCTPOSIX/TOYKAX MPOJAXYy IHIINX OaHKIB, B IIPOIEC] MiATBEP/HKEHHS IHIIMMH OaHKaMu JeritiMHocTi KapTku/onepaniii mpoBeeHux
10 HUM.

Posnopsikarucs komramu Ha BIIK B Mexax BUTpaTHOro JiMmiTy. B pa3i BUHMKHEHHs BiJ’€MHOTO 3aJIMIIKY 33 PaXyHKOM HOBEPHYTH

Banky 3a00proBaHicTs HACTYITHIM YHHOM:

Crutatuti 3a00proBaHicTh 3a CyMO0 0opry Bix’eMHOTr0 3anuIiKy, o BHHUK B IOTOYHOMY KaJE€HAaPHOMY MICSIIi, He IMi3HIIIe OCTAHHBOTO

po6OYOTO THA HACTYITHOTO KaJEHIAPHOTO MiCSIIA.

V pa3i HeBnKOHAHHS 400 HECBOE€YACHOTO BUKOHAHHS BUMOT 11.5.1.11.1. manoro doroBopy Kiient crumadye mrpad B po3mipi 20% Bix cymu

BiI’eMHOT0 3aIHIIKY 32 KapTKOBHM paxyHKOM.

OsnaitomutH Beix JloBipenux oci6 Kiienra 3 ymoBamu 110ro Jlorosopy.

B pasi Hamanus Osepapadty (Kpeauty) moramiati 3aboproBanicTe mo OBepapadTy, MPOLEHTH 32 BUKOPUCTAHHS KPEAUTHUX KOILTIB,

oIlauyBaTH KoMicil, mTpadu Ta NeHI0, a Tako)X BHKOHATH 3000B’SI3aHHS 3 MOBEPHEHHS KPEOUTY, B TOMY YHCIi MPOCTPOYEHOI

3a00proBaHOCTI, HA YMOBaX, epen0adyeHnuX M JJoroBopoMm.

OpnepxyBaT Bunmcky mo paxyHKax Ta KOHTPOJIOBATH PyX KOIITIB HE Piflie OJHOTO pa3y Ha MicCsIb.

He mi3Hime HacTymHOro po0OOYOro MHS IMiCis OTPHMAHHS BUIHMCKH 3 PaxyHKY IMOBIIOMIIATH baHK mpo BCi MOMideHI HETOYHOCTI Ta/abo

HNOMWJIKM y BHIHCKaX 3 paxyHKy Ta IHIIMX JOKyMEHTaX, a00 Npo HEBM3HAHHS (HEMiITBEp/UKEHHS) IiJACYMKOBOIO CalbI0 32

paxyHKoM(amn).

Ha Bumory Banky HamaTh AOKyMeHTH a0 BiOMOCTi, HEOOXimHI A 3’sICYBaHHs JDKepeia MOXOJKEHHS KOLITiB, METH Ta IiJICTaBH

3ilcHeHHs (DiHAHCOBUX OTEpalliii, OHOBJICHHS MaHuX 3 ineHTudikarii Kiienra.

[Tomatu 1o baHky HOKYMEHTH, L0 MiATBEPAXKYIOTh OTPUMAHHS Jep>KaBHIM BHKOHABIIEM ITOBIJOMIICHHS ITPO BIIKPHUTTS PaXxyHKY, SIKIIO Ha

KOIITH, 1110 30epiraroTecs Ha iHmomy paxyHky Kitienta, BigkpuroMy B baHKy Jep)kaBHUM BHKOHABIIEM, HAKJIAACHO IyOJIiuHEe OOTSHKEHHSI.

Hapmasatu BimomocTi npo goxoau (y pasi HaganHs Kpenuty) y Biamosines Ha 3amut banky B cTpok He mi3Hime 5 (I'aTH) KaJeHIAPHAX THIB

3 JIaTH OTPUMAHHS 3aIHTY.

ITicnst 3MiEN HOMepy MOOiTBHOTO TeneoHy HeratHO 0COOMCTO 3BEpHYTHCH 10 baHKy i Hammcartu 3asiBy, BCTaHOBJIEHOro baHKkoM 3paska,

npo 3MiHy Homepy mobinpHOTO Tenedony. Henmosinomnenns Kiientom B bank mpo 3miny Homepy MoGisHOTO Tenedony 3ButbHsIE baHk

BiJ Oy/b-AKOT BiANOBIAIBHOCTI, 1110 MOXXE BUHUKHYTH Yy 3B'SI3KY 3 BianpasneHHsM bankom Knienty SMS-noBizomiieHb Ha cTapuii HoMep

MoOineHOro tenedony. CTOPOHHM HMOTOKYIOThCS, 110 3BepHeHHs Kirienta 1o baHky i3 3asBOI0 BBaXKAETHCS HAJICKHUM IMOBIIOMIICHHIM

po 3MiHy HOMepa MoOinbHOrO TenedoHy Ta He moTpedye BHeceHHss CTOpOHAMH BIAMOBIAHUX 3MiH B 3asiBY Ha IPHEAHAHHSI, BiAMOBIAHO

110 1poro Jlorosopy.

Kiienr takox mae inmi o6oB's3ku mependadeni num JloroBopoMm Ta/ab0 YMHHUM 3aKOHOAABCTBOM YKpaiHM, a TakoX OOOB'A3KH, IIO

KOPECIIOHIYIOTh IipaBaM baHKy, ski BU3Ha4eHi UM JIoroBopoM Ta/abo YMHHUM 3aKOHO/IaBCTBOM YKpaiHH.

5.2. bank 3000B's13aHMIA:

5.21.

5.2.2.

OGciyroByBaTi paxyHKU Ha yMOBax, nepeabadyenux uuM J{orosopom, npasmwiaMd MIIC Ta YHHHUM 3aKOHOJABCTBOM YKpaiHH, 32 YMOBU
CBO€YACHO Ta Y IOBHOMY 00cA3i omuiaTu nociyr banky.

HanaBatu Kiienty Ge3koIiToBHO IIoMicsdHy Bumnmcky y mameposiit ¢opwmi, He misnimre 10 (mecsiToro) 4mcia HaCTYHMHOTO 3a 3BiTHHM
MicCsIls, Ta 03a4eproBy BUITUCKY Ha MiACTaBi HOro MHCHMOBOI 3asBH, 32 YMOBH CIUIaTH BiNOBiqHOI BHHaropoau banky 3rigno Tapudis
banky Ha o6cinyroByBaHHs KIi€HTiB-(i3ndHuX ocib. s orpumanns Bunucku KiieHT nmoBUHEH 3BepHYTHCS A0 Migpo3ainy banky, ne Bin
3aII0BHIOBaB 3asBy Ha HpHEIHAHHS 10 norosopy. IIpu po6oti Kitienra 3a monomoror cucreMu «Web-0aHKiHI» BHUIMCKH HAJAIOTHCS B
eJIeKTpoHHIH (opmi. Hamanus Bummcku B enekTpoHHIH dopMmi He no36asise npaB Kiienta orpumaTtn Bumicky y mameposiit gopwmi, He



5.23.
5.24.
5.25.
5.2.6.
5.2.7.

5.2.8.

5.2.9.

nizninre 10 (gecsToro) yncia HaCTYITHOTO 32 3BITHUM MICSIIIS.

BinkpuBatu Ta o00cCiyroByBaTm paxyHKH, Bigkpuri KilieHTy Ha migcraBi BigmoBigHOi 3asBM Ha NPHENHAHHS, 3 YpaxyBaHHSIM
0co0JIMBOCTEH, BU3HAYEHHX UM Jl0roBOpOM.

Bupatu Kitienty Kaprky ta [TIH-xox.

3abe3neuynTH 301HCHEHHS OIepalii 3a paxyHKaMy, y T.4. 3 BUKOPHCTAHHAM KapTok Ta IX peKBI3UTIB IPOTATOM CTPOKY iX Mii.

IMpwuiimatu Bix Kiienrta/[loBipenoi oco6u MOBiIoMIICHHs IIpo BTpaty/BUKpaneHHs KapTku ta/abo HecaHKIioOHOBaHe BUKopucTaHHs KapTku
a0o i1 peKBi3UTIB, Ta 3yMUHUTH PO3PaxXyHKH 3 BUKOPHCTaHHAM Takoi KapTku Ta/a6o ii pexBi3utis.

Amnymosartyu nomkomkeny Kaptky Ta Bunaru Kiienty HoBy KapTky y pasi otpumanHs 3asBu Bin KiienTa npo momkomkeHHs KapTtku ta
crtatu Kiienrom BuHaropoay, 3rizao Tapudis banky Ha 00CcTyroByBaHHS KIIi€EHTIB-(Qi3UYHHX OCi0.

3abe3neunTH KOHQIOEHIIHHICTD iH(OpMAIi o0 PyXy Ta 3aJMIIKY KOIUTIB Ha paxyHKax KiieHTa, 3a BUHATKOM BHIIaKiB HAJAHHS Ii€l
iHpopMarii TpeTiM 0cobaM y BHIaKax, IPsIMO Iepe0aueHnX YHHHAM 3aKOHOJaBCTBOM YKpainu a6o nuum JloroBopom. Taka inpopmaris
MO)ke OyTH BHKOpHcTaHa BaHKOM y cBOilf HisUIHOCTI 3 METOIO 3armo0iraHHs MaxpalChbKUX ONepamii Ta IMPOTHIIl Jieramizarii JOoXO.iB,
OTPHMAaHMX 3JIOYMHHHUM IIUIIXOM, BIIIOBITHO 10 YNHHOTO 3aKOHOJABCTBA YKpaiHU.

Posrnsgpatu nperensii, otpumani Bix KiieHTa y muchbMOBOMY BUIJIAI Ta BiAMOBIOHO 10 YMHHOTO 3aKOHOAABCTBA YKpAiHM 1 BHYTPIIIHIX
npoueayp banky.

5.2.10. 3nuilicHioBaTH pO3paxyHKOBO-KacoBe oOcmyroByBaHHs KirieHTa BiAMNOBIIHO [0 YMHHOTO 3aKOHOAABCTBA YKpaiHU Ta IbOro J[oroBopy.

Jopyuenns KitieHta, 1m0 MiCTHTBCS B PO3pPaxyHKOBOMY JOKYMEHTI, SKMH HafmiiimoB no banky mpotsarom omepaniiiHoro wacy, baxk
BUKOHYE€ B JIeHb HOTO HaJ[XO/PKCHHS.

5.2.11. opyuenns KiienTta, o MiCTUTBCS B pO3paxyHKOBOMY JIOKYMEHTI, SIKAH HaiHIIoB 1o baHky micist 3akiH4eHHs onepartiiiHoro gacy, bank

BUKOHYE€ He ITi3HiIlIe HACTYITHOTO OTIePaIiifHOTO JTHS.

5.2.12. 3abesneunTtH HagaHHS KOHCYNbTalii KitieHTa 3 muTaHb 3acTocyBaHHS GaHKIBCHKOTO 3aKOHOJABCTBA Ta MOPSAKY 3IIHCHEHHS PO3paxyHKiB,

y T.4. Y pa3i BUHUKHEHHS MUTaHb 3 00cIyroByBaHHs KapTkoBoro paxyHky Ta Kaptku 3a Tenedonamu LlenTpy obciayrosyBannsa Kiientis
a6o migpo3niniB baHky.

5.2.13. 3ynuHUTH BUAATKOBI omepamii Ha paxyHKy y pasi, sikuo y Bauky momo Kiienrta icHye myOimiuHe OOTsSIKEHHS pyXOMOTO MaiiHa, siKe

HaKJaJeHe JAep)KaBHUM BHKOHABIEM, Ha CyMy Takoro oOTSKeHHs, Ta HajgaTH KIlieHTy MOBiIOMIIEHHS NPO BiIAKPUTTSA PaxyHKy IS
BPYUYCHHs JIep)KaBHOMY BHKOHaBIfO. lle TOBIIOMIICHHS TpPO BIIKPUTTS pPaxyHKY BpYYaeThCS Jep)KaBHOMY BHKOHaBIIO KitieHTOM.
BigHoBNeHHS BHAATKOBHX Omepaliil 31iHCHIOETbCS y pasi, SKIIO Aep)KaBHUH BUKOHABENb HE ITIOBIIOMHB IIPO NPHUHHSITE DIilIeHHS Yy
BCTaHOBJICHUH 3akoHOM YkpaiHu «IIpo mmaTixHi CHCTEMH Ta Iepeka3 KOLITIB B YKpaiHi» CTPOK, Hepedir SIKOro IOYHHAETHCS 3 JaTH,
3a3HauYeHO] y BIMITIi PO OTPUMaHHS Jep>KaBHIM BHKOHABIIEM MOBiIOMIICHHSI.

5.2.14. 3ynuuuti npoBeneHHs GiHAHCOBOI OMepallii, KO 1i y9aCHUKOM ab0 BUTr0J0HaOyBaueM 3a HEelo € 0c0o0a, sIKY BKIFOYCHO 0 MeperiKy ocio,

MOB’S3aHMUX 13 3MIHCHEHHAM TEPOPUCTUYHOI IisTBHOCTI ab0 MIOAO SIKMX 3aCTOCOBAaHO MIDKHAPOIHI CAaHKLii. Y pa3i TaKOTO 3YMHWHEHHS
BU/IaTKOBUX OIIepaliif, mpruOyTKOBI oreparii He 3yMHUHSAIOThCA. 3yMUHEHH (iHAHCOBUX OIEpaliid 3A1HCHIOETECS Ha CTPOK Ta Y TMOPSAKY,
nepen0ayeHOMy YMHHUM 3aKOHOAABCTBOM VYkpaiHu. IIpoTe, Take 3yNMHEHHsS HE € IiJCTAaBOIO JJIs BUHUKHCHHS LUBIIBHO-NIPaBOBOI
BiAIOBinaNbHOCTI baHKy 3a MOpyIIeHHST YMOB BifIIOBITHUX MTPAaBOYHHIB.

5.2.15. TapanTyBaTh 30epe:KeHHsI OaHKIBCHKOT TAEMHHMIII IIOJI0 OIepailiii, MPOBEICHUX BiIMOBIIHO 10 1Iboro JloroBopy, Bimomoctei npo KiienTa,

6.1.

6.2.

6.3.

6.4.

6.5.

6.6.

6.7.

6.8.

6.9.

6.10.
6.11.
6.12.

6.13.

IO CTau BifloMi baHKy y 3B’3Ky 3 YKJIaJICHHSM I1OT0 J[0roBOpY, HIIKX BiIOMOCTEH, 0 CTAHOBJIATH OAHKIBCHKY TAEMHUIIIO BiIMOBITHO
1o 3akony. Hamanus iHdopMartii, 110 cTaHOBUTH OaHKIBCHKY TAEMHUITIO, 1HIIOT KOHDiAeHIIiITHOT iHGopManii oo KirienTa Ta mpoBeeHUX
HUM OTIepaIliif TpeTiM 0cobamM MOXKITUBE JIMIIIC y BUMAKaX, MPSIMO Mepe0adyeHuX YHHHUM 3aKOHOJJABCTBOM YKpaiHu a6o nuM Jloropopom.

6. YMOBHU BIIKPUTTS TA ObCJIYTOBYBAHHSI IIOTOYHUX PAXYHKIB, 1O IEPEJBAYA€ BUKOPUCTAHHSI
CIIELIAJIBHOT O IVTATIZKHOI'O 3ACOBY (INTATI)KHUX KAPTOK) B HAIIIOHAJIBHIU TA THO3EMHIU BAJIIOTI

bank Bunyckae Kiienty KapTky Ha migcrasi BinoBigHoi 3asBU Ha NpUEAHAHHS, HAJIGKHUM YMHOM 0(GOPMIICHOT Ta MiJNUCaHOl, a TAKOX MpU
YMOBI 3/1iiCHEHHSI OIUIaTH BapTOCTI MOCIYT, BiIIOBIJHO 10 Aifounx Tapu(iB GaHKY.

Kuient moxe Bigkputn donatkosi Kaptku 1o cBoro KapTkoBoro paxyHKy IUIIXOM HaJIe)XXHOTO 3allOBHEHHs 3asBU Ha NpHEAHAHHs. Bumyck
JonatkoBoi Kaptku no KaprkoBoro paxynky KitieHTa 37iMCHIOETBCS y pa3i NpUHHSATTS MO3MTHBHOrO pimeHHs banky. Bumasa Kaprku
BinOyBaeThCsl BHKIIOUHO micisa oruatu KitieHtom kowmicii baky, skmo Taka mepenOadeHa, 3rimHo TapudiB banky Ha oOciyroByBaHHS
KITieHTiB-pi3muHmX 0ci0. KimieHT Hece BiAmoBiganbsHiCTh 3a BUKOHAaHHs yMoB JloroBopy Brnacankamu [logatkoBux Kaprok.

Kaptkn nanmatorbess Kimienty Ta Horo [oBipeHiit ocobi y TMMYacoBe KopucTyBaHHS Ha ymoBax Jlorosopy. [IpaBo BmacHocti Ha Kaptky
3aymumiaeTbess y banka. [lo 3akiHdeHHIO cTpoky aii KapTok, ix momkomkeHHI Ta posipBanHi [oroBopy, KiieHT 3000B’s3aHHI MOBEPHYTH
Kaptku y bank.

Jlns TlepeBunycky Kaptku no 3akindenHs 11 tepminy aii KiieHT moBuHeH nmopatu mo mixpos3ainy banky, B sskomy obcmyroByetsest Kaprka,
MIICHMOBY 3asIBY Ta CIUIATUTH BapTICTh ITOCIYT, BIAMOBIIHO 10 Ail04NX Tapu]iB OaHKY.

IMepeBunyck Kaproxk (3a BunsitkoM I[lepeBunycky KapTku B 3B'sI3Ky 3 11 IMOIIKOKEHHSIM 32 YMOBH ii TIOBepHeHHsI B baHK) 3/1iliCHIOETCS JTHIIIe
3a pimenHsM banky 3a ymoBu morpumanus Kiientom ymoB msoro Jlorosopy. IIpn nsomy, bank mMae mpaBo Ha CBiif po3CyA IE€pEeBHITYCTUTH
Kaprky y 3B's3ky 3 3akiHueHHsIM TepMiny nmii Kaptku, mo Oymna panime Bumymena Kmienty, a Takox mepeBurrycTut KapTky, He OUiKyIOUH
TepMiHy 3akiHueHHs aii Kaptku, mo Oymna sumymieHa Kiienty. [Ipu mpomy, KitieHT He 3BiTBHSIETHCS Bif OIUIaTH Kowmicii 3a HamaHi [lociayru
srigHo Tapudis banky Ha 00CITyroByBaHHS KIIEHTIB-(QI3UYHUX OCIO.

Bank mae npaBo BizmoBuTH y Buadi, [lepeBunycky Kaptku Knienty ta [loBipeHiit oco6i KirienTa 6€3 mosicHeHHsI MPUYUH Y BIANOBIIHOCTI /10
HOPM JiF0Y0T0 3aKOHOIaBCcTBa YKpainu Ta npasuin MIIC.

3amoBiieHi, ane He orpuMani Kitienrom KapTky, y ToMy 4uciti IpoJIoBKeH] Ha HOBUi TepMiH, 30epiratotbest y banky mns Bungadi KiienTty He
Oinbire 3-X MICSILIB, HiCIs YO0 MOXYTh OyTH 3HHIIEH] Y BCTAHOBJICHOMY TTOPSIZIKY.

IMpu orpumani Kaptkn, KitieHT moBHHEH MOCTaBUTH BIACHUH MIANIIC HA MaHEIl A MIANKCY Ha 3BOPOTHIH CTOPOHI, a TaKOX PO3IHCATUCH B
orpumanHi Kaptku Ta [1IH-xoHBepty. BimcytHicTe abo HeBigmoBimHICTh miamucy Ha KapTii i3 MiAMHCOM Ha CYNPOBITHHX OIEPAIio
JTOKYMEHTax, Moke OyTH IiICTaBOIO /IS BIIMOBH B TIPOBEICHHI onepaiii Ta/ado BuydeHHs KapTku npu npoBeieHHi orneparii y Toprousi.
Crpok nii KapTky BkazaHo Ha JHIbOBiH cTopoHi y ¢opmari MM/PP. KapTtka mie 1o ocTaHHBOrO AHS Micsms, 3a3HaueHoro Ha Kaprmi.
3aboponsieTbest BUKOopucTaHHs KapTku Ta 1 pekBi3uTIB micis 3akiH4eHHs cTpoky 11 ail. Ilicns 3akinuenHs ctpoky il KapTka moBuHHa OyTn
noBepHeHa B baHk.

BaHk He Hece BiIOBiIaMBHICT 32 HEBYaCHE OTpUMaHHs nepeBunyienoi Kaptku y banky.

KapTku MUTTEBOTO BHITyCKY MEPEBUITYCKY HE IMiJISITAlOTh.

Kaprka Moxe BukopucroByBarucs KiieHToMm sk 3acid gocrtymy no KapTkoBoro paxyHKy Ta A OJep)KaHHS TOTIBKOBUX KOIITIB,
0e3roTiBKOBOTO IepeKa3y KOIITIiB, Oe3rOTiBKOBOI OIIATH TOBApiB Ta IOCIYr y TOproBmiB, IJIs OIUIATH TOBApiB Ta IOCIYT, HPOIAX SKUX
3MIIHCHIOETBCS Y CHCTEMI €NIEKTPOHHOT KOMEPIIii TOIIIO.

Bank mae npaBo BruryunTtH a6o 3a6ioxysaru KapTky, Ipu HassBHOCTI 0OCTaBHH, SIKi CBiTYaTh PO il HEMpaBOMipHE BUKOPUCTAHHS, & TAKOXK Y
BUITaIKy HECBO€YACHOTO IOTAIICHHS 3a00proBaHOCTi 10 [loroBopy 0 ITOBHOTO IOTANIEHHsS 3a00proBaHOCTI Ta IHIINX YMOB, Iepea0adeHux
uuM J{oroBopom.



6.14. Jlns orpumaHHs KoHCynbTaniii KilieHT MOBHHEH BHKOPHCTOBYBAaTH HAcTYIHI KOHTaKkTHI Tenedonu LleHTpy oOciayroByBaHHs Kii€HTiB banky:
0800 50 5555 (6e3Kk0IITOBHO [UIst I3BIiHKIB 3 MiChbKUX Tesie)OHIB B Mexkax Ykpainn) abo +38 (044) 290-93-10 (st Mi>kHApOHUX /I3BIHKIB), a
TakoX Oe3nocepenHbo 3BepraTucs y migposnin banky, B sikomy Oyino BIZKPHTO KapTKOBHH paxyHOK. BaHK He Hece BiINOBITaJbHICTH 3a
HEMOXJIMBICTh HafaTH iH(OPMAIiIo 32 KOHTAKTHUMH TenedoHaMu LIeHTpy 0OciTyroByBaHHS B HACIIIOK TEXHIYHUX MPUYIHH.

6.15. OcobmBocTi o6cayroByBaHHs: KapTkoBHX paxyHKIB:

6.15.1.

6.15.2.

6.15.3.

6.15.4.

6.15.5.

6.15.6.

6.15.7.

6.15.8.

6.15.8.1.

6.15.8.2.

6.15.9.

6.15.10.

6.15.11.

6.15.12.

6.15.13.

Jlns npoBezieHHs BUAATKOBHX omepaliil 3a KapTKoBUM paxyHKOM y CyMi, 110 HEpEeBHMILye 3aIMIIOK Ha KapTKOBOMY paxyHKY IpOLIOBHX

kouTiB Kiienrta, bank mosxe HagaBatu KitieHTy kpeauTHi komTH y hopmi OBepapadry.

Bank mpotsarom crpoky nii Kaptku 3milicHIoe oOciIyroByBaHHs omepariil 3 ii BUKOPUCTAHHSM, HAJa€ IHIII IOCIYTH 3TiAHO 3 IIMM

HoroBopowm, a KiieHt 3060B's13yeThes crmadyBati banky BuHaropony 3rigao 3 Tapudamu Banky Ha o6CcayroByBaHHs KIi€HTIB-(Di3HIHIX

ocib, sIKi € HEBiI'€MHOI YaCTHHOIO IIHOTO JJOrOBOPY Ta po3MilleHi Ha caiiti banky www.radabank.com.ua. KiieHT moBHHEH CILTaTHTH

Banky cymy HapaxoBaHOI BHHAropoy 3a HaJlaHi HOCIyTH He Mi3Hille TPUIISITOro KaJeHAapHOTo JHS BiJ JaTy 11 HapaxyBaHHs. B pasi He

MOTAIlICHHS] Y BCTAHOBJICHUII CTPOK BKa3aHa 3a00proBaHICTh MEPEHOCUTHCS Ha PaXyHOK IPOCTPOUEHOI 3a00proBaHOCTI i ii morameHHs

3IIIICHIOETHCS B TIOPSAKY 00yMOBIIeHOMY 11.6.32.

Slkmo KinieHT He moramae 3a00proBaHicTh 32 HapaxoBaHOIO KoMiciero banky a6o Bix’emHuM 3amumkom mpotsrom 60 AHIB 3 MOMEHTY

BCTAHOBJICHOTO TPaHMYHOTO CTPOKY MOTalIeHHs 3a00proBaHoCTi, nepeabdaueHoro muM gorosopom mo KaprkoBomy paxynky Kiienrta ta

IUVIATDKHUM KapTKaM, 1o eMiToBaHi 10 nporo KapTkoBoro paxyHky, bank moxe 3ab10kyBaTH Bci e0eTOBi omeparii mo paxyHky. B pasi

610KyBaHHS paxyHKy baHK Mae npaBo MpU3yNUHUTH HAJaHHS MOCIYT MO 00CIyroBYBaHHIO PaxXyHKY Ta HapaxyBaHHsA KOMICIi o MOMEHTY

HOTaIlIeHHs B TIOBHOMY 00cs131 MpocTpodeHoi 3aboproBanocti KitieHTOM Ta BiTHOBJICHHS oIlepamniif o paxyHKy.

B pasi noramenHs 3a0oproBaHocTi 3a HajaHi OaHKOM MOCIYrH baHK po30JI0KOBYE paxyHOK Ta MOHOBIIOE HamgaHHSA mociayr KiieHTy He

Hi3HINIe HACTYITHOTO OIIepaliifHOro JTHS MiCIIs ITOranIeHHs 3a00proBaHOCTI.

V Bumanky BnposaukeHHs bankom Hesnmxysanoro 3ammmuky KiieHT 3000B's13aHUI miaTpuMyBaTH cyMy HesHmkyBaHOTO 3ainumky Imo

KapTtkoBoMy paxyHKy y po3mipi, BusHaueHOMY baHkom.

KiienT mMae mpaBo 37iHiCHIOBATH PO3paxyHKH 3a OIEpAlisMH, IPOBEICHIMH 3 BUKOpHCTaHHSIM KapTku BUHATKOBO B Mexax BurpatHoro

JMITY.

B mexax Butparnoro mimity [epxarens KapTku, 3 ypaxyBaHHSM BHMOT YHHHOTO 3aKOHOJABCTBa YKpaiHH, MOKE BHKOPHUCTOBYBATH

Kaprky npoTsirom tepmiHy ii aii six 3aci6 s

e 37iiicHeHHS OE3TOTIBKOBHX pO3paxyHKIB 3a TOBapH (POOOTH, MOCIYTH), SKIIO Lie MepeadadeHo BiANOBIAHOI TOPTiBENBHOIO 200
CEpPBICHOIO YCTaHOBOIO;

e TiepepaxyBaHHS KOIITIB HA iHIN paxyHKH KiieHTa Ta/abo Ha paxyHKH TpeTiX 0cib;

e  O/iep)KaHHS TOTIBKH B Kacax OaHKIB Ta uepe3 OaHKOMATH, SIKi BUJAIOTh KOIITH 3a JaHUM THIIOM Kaprku, sk Ha Teputopii YkpaiHu, Tak
132 KOPIOHOM;

®  OTPHMaHHS JOJATKOBHX IOCIYT;

e 3xilicHeHHs iHIMX onepauii no Kaprui, mependadyeHnx 10JaTKOBUMHA yrogamu a0 JloroBopy.

V pasi 3akpurts KaptkoBoro paxysky, bank Bunae Kiienty roriBkoro abo nmepepaxoBye Ha iHImii, Bu3HaueHHH KilieHTOM paxyHOK, BCIO

CyMy 3aIMIIKy KOomTiB Ha KapTkoBOMY paxyHKY (B T.4. cyMmy He3HmKyBaHOTO 3aUIIKY).

Jus 3apaxyBaHHsS TOTiBKOBHX KomTiB Ha KaprTkoBuii paxyHok KilieHT-Hepe3HIeHT [OIaTKOBO Hamae baHKy mOKyMeHTH, IO

HiATBEPKYIOTh JUKepena iX MOXOKeHHS.

V pasi, saxmo Tapudpamu banky Ha 00CITyroBYBaHHS KII€HTIB-(I3MIHUX 0Ci0 MependadeHo HapaxyBaHHS MPOIECHTIB Ha 3aIUIIOK KOIITIB,

110 3HaxoAAThesl Ha KapTkoBoMy paxyHky KiieHra, npueananssm 1o aanoro JloroBopy KiieHT mOroukyeThest 3 HACTYITHUM:

bank HapaxoBye Ta ciulauye Kii€HTy NMpOLEHTH Ha 3aJIMIIOK KOIUTIB, IO 3HAaXoIsAThesl Ha KaprkoBux paxynkax KiieHra y posmipax,

BU3HaueHHX Tapudamu, Ta y BamoTi KapTKOoBOro paxyHKy.

HapaxyBaHHsI IPOLICHTIB Ha 3AJIMIIKH KOIITIB, 110 3HAX0AAThcs Ha KapTkoBoMy paxyHKy KiieHTa Ha KiHellb KOXXHOTO OIepaniifHOro JHs

Banky, 3a BUHATKOM KOIITIB IO OYJIM 3apaxoBaHi y el onepamiiHuid 1eHb, 3AIHCHIOETHCS MIOICHHO Ta PO3PaXOBYIOTHCA i3 pO3paxyHKy

(hakTHYHOI KaleHJapHOI KUTBKOCTI JHIB B MICSII Ta poli. 3apaxyBaHHS IIMX IMpPOIEHTIB Ha KapTkoBuil paxyHOK 37iiicHIOETBCS B 1-it

poOounii TeHp KAIEHAAPHOTO MICSIIs, HACTYITHOTO 3 3BITHHM.

Jis BIAKPUTTS IOCTYMY sl KOPUCTYBAaHHS IUIATDKHOIO KapTKOIO 3a KOPJOHOM a0o 3MiHHM MIOAeHHWX JiMiTiB KiieHTy HEeoOximHO

odopmuTH 3asBy y BignineHHi banky abo nmuisixom 3puificHeHHs n3BiHKa g0 LleHTpy oGcmyroByBanHs KilieHTIB mpo 3HATTS JIMITY Ha

PO3paxyHOK IUIATKHOIO KapTOI0 HAa BU3HAYEHHWH TEPMiH Ta y BU3HAUYCHiil KpaiHi nepeOyBaHHs.

bank mMae npaBo npu3ynuHuTH Aito KapTku a6o oOMexuTH 3iHCHEHHs omepariil 3 BukopucTaHHsAM KapTku y Oynb-sKoMy 3 mepestiueHnx

HIDKYE BUIA/IKIB!

e y pa3i BUSBIICHHS HEIIATOCIIPOMOXKHOCTI, HE3aKOHHOTO BHUKOpHcTaHHs KapTku, HagaHHs HeJOCTOBIpHOT iH(popMalil 800 BHHUKHEHHS
y Banky mino3pu 1mo/0 iMOBipHOT 3arpo3u He3akoHHOTo BukopuctanHs Kaprtku Kiientom//loBipeHoI0 0c00010, B TOMY YMCHi B pasi
orpuManHs iHdopmarii npo ue Big MIIC;

ey pasi nopymenns [epxarenem Kaptku ymoB 1poro Jlorosopy;

ey pa3i HeHamaHHA KilieHTOM MOKyMeHTiB abo He3 siBiieHHs y baHk 3rigHo i3 mm. 5.1.1.,5.1.2. msoro [lorosopy;

e Yy pa3i BUHUKHEHHS BiJI’€MHOTO 3aMIIKY 32 KapTKOBHM paxyHKOM Ta/ab0 IpoCTpoUueHOi 3a00pTroBaHOCTI 3a oBepaApadTOM;

e Yy pa3i HeCIUIaTH KOMICii 3a BIIKPHUTTS Ta 0OCIyTrOBYBaHHS PaXxyHKY OiNbII Hik 32 60 AHIB 3 MOMEHTY T'PAHUYHOTO CTPOKY MOTaIICHHS
3a00proBaHOCTI;

e B iHIIMX BUMAIKaX, MepeadadyeHux num JJoroBopoM abo YHHHAM 3aKOHOIaBCTBOM Y KpaiHH.

Bank mae npaBo anynroBatu Ta/a6o 3a6mokyBaTH KapTky y Oyab-skoMy 3 MepeiveHuX HIKUYE BHTAIKIB:

e vy pa3i HeoTpuMmanHs Kaprtku Kiientom uepe3 90 (neB'ssHOCTO) KaleHIapHUX AHIB 3 JaTH MOJAHHS HUM 3asBH Hpo 1l oTpuMaHHs (B
ToMy umchi B pasi [lepeBumycky KapTku Ha HOBHIt cTpoK i) 6e3 moBepHeHHs KitieHTy BUHAaropoau 3a ii BUITycK (IIEpeBHITYCK);

ey pa3i Brparu/kpanixku KapTku;

ey pa3si HeBuKoHaHHs KitieHTOM 3000B's13aHb, TependaueHux minnyHkramu 5.1.2. poro JJoroopy;

® HaIXO/UKECHHS JOKYMEHTAIBHUX NaHWX 3 iH(opMmamiero mpo Hamipu KiieHTa Ha HENMOBEPHEHHS KOIITIB, KPaJi’KKH, KOMITPOMETAIIii
JaHMX, 3arpo3 3aBiaHHs1 baHKy 30UTKiB.

I[1pu 1iboMy BUTpaTH, MOB's13aHi i3 onepaieto 6okyBanHs Kaprku nece KiieHr.

BrokyBanns KapTku BinOyBaetbes 3a n3BiHkoM Kitienta/J{oBipeHoi ocobu (3a ymoBH, mo Kiient/itoro [loBipeHa ocoba Ha3uBae KOJOBE

cioBo). Y Bunaaky HemosmBocTi KitienTa/iioro JloBipenoi ocodu Ha3BaTH Ko0Be c10B0, baHk Mae mpaBo He MpUIMATH Taky TeleGOoHHY

3asBy 0 BUKOHAHHA. Y TakOMy BHIIQJIKy, MOMEHTOM OTpHMaHHs bankowm 3asBu npo 0iokyBaHHS abo Brpary Kaprtku Oyne BBakaTuch

Jata Ta dac oTpuMaHHs baHkoM muceMoBOi 3asBH. Po30nokyBanus KapTku 3miliCHIOETBCS BHKIIIOYHO Ha MiJICTaBl NMHCEMOBOI 3asiBH

Kiienra.

®akT otprmManHs bankowm 3asBu Bix Kiienta He mo30aBisic Horo npasa 3BEpHYTHCS i3 BIAMOBIAHOIO 3asBOIO /10 MPAaBOOXOPOHHUX OPraHiB

y Bunazaky Brpatu Kaptku.

V Bunagky Haganus Kiientom mperensii 1mofio onpoTectyBaHHs KiieHTOM omepaiii, siki nepeabadaroTh CIUCAHHS KOIUTIB 3 PaxyHKY,

MiHIMaJIBHUI CTPOK PO3IIIsAY MpeTeH3ii Ta noBepHeHHs KitieHTy (3a yMOBH 33/10BOJICHHS PETEH3iT) CIICAHNUX KOLITIB 3 PaXyHKY CKJIaZa€e
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6.16.

6.17.

6.18.

6.19.

6.20.

6.21.

6.22.

6.23.

45 nuiB. Y BUNAaAKy ONpPOTECTYBaHHS TaKUX omepaniii 3rigHo 3 npasmnamu MIIC, ctpok po3rsiay nperensii Ta noBepHeHHs Kiienty (3a
YMOBH IIO3UTHBHOTO PE3yJITAaTy pO3MIIsAY) circaHux komrtiB Kiienty moxe Oytu 30umsmenuii no 180 (cra Bicimaecsitn) auiB. [Ipotsrom
CTPOKY po3risiay mpetensii Kiienra mono onporecTyBaHHS oneparii, ski nepedadaroTh CIUCaHHS KOIITIB 3 paxyHKy, bank HapaxoBye
Ha CyMy CIipHOI omeparii MpOIeHTH, IUTaTH 1 KOMICii y BUIagKax i B po3Mipax, Mo BHKIaJeHI B JloroBopi, siki MatlOTh OyTH CIUIa4eHi
Kinienrom B mopsinky, mepenbadenomy JloroBopom. ITomanns Kimientom mnperensii momo ompotectyBaHHs KitieHToM omepamii 1mo
CIHCAHHIO KOIUTIB 3 paxyHKy He 3BibHs€ KitieHTa Bit 000B'SI3KY CIUIATH CyMH IUIATEXY, 3a3HAUYSHOTO y BIAMOBIIHIM BUITHCLI 110 PaXyHKY,
3rifHo 3 ymoBamu JloroBopy.

Po3paxyHku mpoOBOIATHCS B TOTIBKOBIM Ta 0e3roTiBKOBiK (hopMax BiANOBIAHO 10 YMHHOTO 3aKOHOJABCTBA YKpaiHM Ta MPaBUJI BiINOBIIHOI

MIIC.

IMonouenns: KapTroBoro paxyHKy 3aificHIOeThCs ocoducTo KitienToMm, #oro JloBipernmu ocobamu abo gepes iHIIUX 0cib crocobamu, 1o He

cynepedaTh YMHHOMY 3aKOHOJABCTBY YKpaiHM Ta HOPMAaTHBHO-IIPAaBOBMM akTaM HamionampHOro 6aHKy YkpaiHu, y BamoTi KaprkoBoro

paxyHKy B TOTIBKOBiif a00 B 0e3roTiBKOBii popmax. [TomoBHEHHS KapTKOBOTO PaXyHKY, BIIKPUTOTO B iHO3EMHIIl BaIOTi, B TOTiBKOBIiH (opMmi

MOJKe 3/1ifiCHIOBaTHCS NHIIe BracHukoM paxyHKy.

Omara ToBapiB (pobiT, MOCIYr), OTpPHMaHHs TOTIBKOBMX KowuTiB 3 KapTkoBoro paxyHky 3a momomororo Kaptku Ta/abo ii pekBi3uTiB

3IIHCHIOIOTHCS HA YMOBAX 1 B HOPAAKY, o Aie y Toprosus, abo B bauky, mo npuiiMae Kaptky.

[Ipu 3xiiicHenHi onepartiil uepe3 GaHKOMATH, IUIATLKHI IPUCTPOT Ta TEPMiHATIM caMOOOCITyroByBaHH: Mo)ke BUMaratucs BeefeHHs [1IH-komy.

VY Bumazaky Tpbox crpod Habopy HenmpasmisHOro [1IH-k0oay, mis KapTku npusynusseTses (0OKYETHCS).

Cyma omepanii Moxke OyTu 3abiokoBaHa Ha 30 (TPHIUATH) IHIB 3 JaTH 3AIHCHEHHs ollepamnii 10 MOMEHTY IIPOBEICHHS MiKOAHKIBCBKHX

po3paxyHKiB. Y TakoMmy pasi, ButparHuii nimit mo KapTkoBoMy paxyHKy 3MEHIIYEThCS Ha CyMy TaKHX OIEpaIliif 3 ypaXyBaHHSIM KoMiciit

Banky ta 6aHKiB-eKBaipiB, /e Oyia 31 iCHEHa Oepartis.

V pasi BigMoBH Bix npuadaHHs ab0 IOBEpHEHHS ToBapy (BiIMOBH Bif 3[iliCHEHHS poOIT Y HaJaHHS MOCIYTH), 10 oruradeHi KapTkoro (abo 3

BUKOPHUCTAHHAM ii pekBi3uTiB), KilieHT He Mae mpaBa BUMaraTé BiJ TOPTOBO-CEPBICHOTO MiANPHEMCTBA, Yy SIKOMY Oyia 3[ificHeHa omepaiis

OIJIATH 3a TOBAp YU MOCIYTY, IIOBEPHEHHS KOIITIB TOTIBKOIO, 8 MOBHHEH BUMAaraTd BiJIIKOTyBaHHS CyMH ONeEpalii NUIIXOM 0e3roTiBKOBOTO

nepeka3y KomTiB Ha KapTkoBuii paxyHOK.

KiienT npu 31iiicHeHH] matixHo1 onepanii 3 BUKopucTaHHAM KapTku moBuHEH mignucaty ek abo Bindutok 3 Kaprku (cumim) (kpiM omeparii,

3aificHeHHX B GaHKOMaTax, TepMiHajax caMooOCITyroByBaHHs Ta omepauiil i3 BBeneHHsM [IIH-kony), BIEBHHBIINCE y BiANIOBIAHOCTI CYMH,

MIPOCTABIIEHO] Ha [UX JOKyMEHTaX, CyMi ()akTH4HOI oruaTu abo BHaaHoI roTiBky. [lixnmucaBuom nei qokymeHT, KilieHT BU3Ha€ MpaBHIIBHICTH

BKa3aHOI CyMH Ta Jia€ BKa3iBKy baHky Ha crrcanHs KomTiB 31 cBoro KaprkoBoro paxyHky. IlinnmucyBaTu 3a3HadeHUH 4ek (CIilr), y sSIKOMY He

npocTaBieHa cyma omneparii, KiieHT He Mae mpaBa. Y BHmaiky po30OiKHOCTI miamuciB Ha 4yeky (ciimi) Ta Ha Kaprmi, xacup Mae mpaBo

BuryanTr KapTky 6€3 monepeaHporo nonepemKeHHs.

Omarta KoMiciit:

6.23.1. Ilomicsuna/mopiuHa KOMICis 32 0OCIyroByBaHHs IUIATDKHHX KapTOK abo HamanHio Ilociyr HapaxoByeThbCss BaHKOM B JeHb HaJaHHS

Tlocnyru abo B mepmmii poOouuii AeHbs MicsIIs, B IKOMY HagaeThes [lociyra, Ta crutaqyeTses B HaiOHAJIbHIN BaIIOTI YKpaiHH.

6.23.2. Omara xomiciii (BuHaropoan) banky Moxxe OyTH 37iliCHEHA HACTYITHUMH CIIOCOOAMHU:

® [UIIXOM JOTOBIPHOTO chucaHHSA 3 KapTKOBOTO paxyHKy y BHIAAKy HasBHOCTI KowTiB Ha KapTkoBOMy paxyHKy, abo 3a paxyHOK
oBepapadTy Ta BiJl’€MHOTO 3aJHIIKY, AKIIO TaKe IepeadaueHo YMOBaMH JOTOBOPY;

e uepe3 Kacy baHKy HIIIXOM BHECEHHS OTIBKHM Ha KAPTKOBHH PaxyHOK;

e yepes kacy baHKy NIIIXOM BHECEHHS TOTIBKM Ha PaxyHOK HapaxoBaHHX noxoiB 3a [Tociyrn banky;

e 3 0ynb-skoro paxyHky KiieHTa nuisixoM opopMIIeHOr0 HAJISKHUM YMHOM IUIATIXKHOTO JIOPYYEHHSI.

6.23.3.  CnmcanHs KoMiciii (BuHaropoy) baHky 3iiCHIOETECSI B HACTYITHOMY HOPSIIKY:

6.24.

e y pasi, SKIIO BAJTIOTOI0 PAaXyHKy € HalllOHaIbHA BANIOTa — Yy po3Mipi koMiciii (BuHaropomu) banky Ta iHmMX cyMm, mepenbadeHuX
JoroBopom.

e y pa3i, SKIIO BaJIOTOI0 PaxyHKy € iHO3eMHa BaJIlOTa — y PO3Mipi eKBiBaJeHTy KoMicii (BuHaropomu) banky Ta iHImmX cym, ski
nependaueni tapudamu banky i mignaraioTs cruiati banky, 3a kypcom baHky, BcTaHOBIEHOTO Ha JlaTy CIIHCAHHS CYMH 3 KapTKOBOT'O
paxyHKy. BaHK mepepaxoBye rpHBHEBHUII €KBIBaJCHT NpoJaHOl iHO3EMHOI BAIOTH Ha CIUIATYy BHHAropoau baHKy Ta iHIIMX CyM,
nepeadadeHnx Tapudamu 6e3 onepeTHbOTO 3apaxyBaHHs Ha paxyHoK KirieHTa B HaI[lOHABHIN BaJIIOTI.

KnienT Ge3BigkmuuHo nopydae banky, a bBaHk Mae mpaBo B MOpSAKY JOTOBIPHOTO CITMCAaHHS 3M1MCHIOBATH CIMCAaHHS KomTiB 3 KapTkoBoro
paxynky KiieHnTa Ha cymy omepariii, 37iiicHeHUX i3 BUKOpUCTaHHsIM KapTku abo i peKkBi3UTiB, Ta HA CyMy KOMICiil, y TOMY YHCIi 1HO3EMHY
BAIOTY JUIS MTPOAaxXy 0e3 IMOJaHHs 3asBU BiJl KJIIEHTA Ha MPOAAX 1HO3EMHOI BaJIFOTH Ta/ab0 Oyab-IKHX ITOJATKOBUX JOKYMEHTIB Ta yrOA, UL
kommencaiii banky. 3000B's13anns Knienra nepen bankowm 3a 3xiiicHeHi i3 3acrocyBanHsaM KapTku omepariii icHyr0Th y BaroTi KapTkoBoro
paxyHKy. CrivcaHHs 3iICHIOETBCS B HACTYITHOMY HOPSAKY:

6.24.1. VY pasi, SKIIO BAJIOTOI0 PaxXyHKY € HaIllOHAJIbHA BAOTA:

e Ha TepHUTOpii YKpaiHu — y po3Mipi CyMH omeparii Ta CyMH KOMicifi;

e 32 MeXaMH YKpaiHd — CyMa BH3HAYAETHCS IIUIIXOM IepepaxyHKy BiIIIOBIIHOI CYMH Ta KOMICIT 13 BaJIFOTH, B sKiil (akTHYHO 3IiiICHEHO
omnepauito, B nonapu CIIIA 3a kypcom MIIC Ha paty cnmcanHs BinnoBinHoi cymu B poiapax CIIIA 3 KOpecmOHAGHTCHKOTO paxyHKa
Banky, Ta nuisixom mepepaxyHky cymu B gosapax CIIA, mo Buiinnia y miCyMKy, B HalliOHAJIbHY BAJIIOTY 32 KypCOM OOMiHY Uist
IJIATDKHUX KapT OaHKy, BCTAHOBJIEHUM BaHKOM Ha JaTy CHHMCAHHS BiAMOBIAHOI CyMH 3 KAPTKOBOT'O PaxyHKY.

6.24.2. VY pa3i, SIKIIO BaJIOTOIO paXyHKY € iHO3eMHa BaJIIOTa i orepallii 3ailficHIoBaIiCs y 6aHKOMaTax Ta TepMiHamax Mepexi «Pamiyc» — nusaxom

MepepaxyHKy BiAMIOBITHOT CyMH Ta KOMiCii B HalliOHAJBHIN BAIOTI B BAIOTY PaXxyHKY 3a KypcoM OOMiHY IUIA IUTATKHUX KapT OaHKY,
BCTaHOBJICHHM Ha JIaTy CITHCAHHS BiJMOBIZHOI CYMH 3 KAPTKOBOTO PaxyHKY.

6.24.3. 'V pasi, KII0 BATIOTOIO PaXyHKY € iHO3eMHa BaJIfoTa i oneparii 3ificHioBaics y 6aHKOMarTax Ta TepMiHAJIaX 3a MexXaMu Mepexi «Pasiyc»

Ha TepuTopil YKpaiHH — NIIIXOM IepepaxyHKy BIAIIOBITHOI cyMH Ta KoMicil B HamioHanbHill Bamoti B gomapu CIIIA 3a kypcowm,
BcranopieHnM MIIC Ha nmaty cmmcanHs BiamoBigHoi cymu B gomapax CIHA 3 KOpecmOHIEHTCHKOrO paxyHKa baHKy, Ta HUIIXOM
nepepaxyHky cymu B nonapax CIIIA, 1o Buiiia y miIcyMKy, B BaJIOTY paxyHKy 3a kypcom MIIC, BCTaHOBICHUM Ha AaTy CHHCAHHS
BIIIIOBITHOT CyMH 3 KAPTKOBOT'O PaxyHKY.

6.24.4. Kypc xoHBepTallii, Ail0unii Ha MOMEHT 3iiicHeHHs omepauiii baHkoMm, Moxe He 30iraTucsi 3 KypcoM, BCTAHOBJICHHM Ha JaTy CHHCAHHSI

6.25.

6.26.

6.27.

cymu. KypcoBa pi3HUIIS 10 BUHHKIIA BHACIIIOK IIBOTO HE MOKe OYTH MpeaMeToM TpeTeH3ii 3 6oky Kitienra

3 MeToI0 3anmo0iraHHs BHHUKHEHHS BiJl’€MHOTO 3aJIMIIKY 3 ONEpalisMH BHIAYi TOTIBKH, SKi 3MiHCHEHI depe3 TepMiHaJIbHI NPUCTPOi, o He
Hale)xaTh baHKy, Ha KapTi OJIOKYETBCS KOMicCist B po3Mipi BinnoBigHo 10 Tapudis mo omepariisix BUAadi TOTIBKH B IUIATIXKHUAX MPHUCTPOSX, IO
He HajexXaTh baHKy 1o MpoBeneHHs pO3paxyHKIiB 3 IUMHU OaHKaMU.

B pasi nepepaxyBauns KiienroM rporroBux komTiB Ha KapTkoBuii paxyHok depes iHIi 6aHKH 4u HeOaHKIBChKI (DiHAHCOBI YCTaHOBH, B T.4.
BHECEHHSI Yepe3 HUX TOTIBKOBUX KOLITIB 3 METOIO nepekady Ha KapTkoBuil paxyHoOK, (hiHAHCOBI PH3MKH, NOB'sI3aHI 3 MOXKIMBOIO 3aTPUMKOIO B
HaJIXO/DKeHHI TakuxX KowmrTiB Ha KapTkoBuil paxyHok, npuiimae na cede Kiient. [Ipuennanusam no nporo Jorosopy Kiienrt ycsigomitioe Ta
HOTOJKYETBCS 3 THM, 110 baHK HE Mae MOXJIMBOCTI KOHTPOJIIOBATH a00 PEryJOBaTH IIBUAKICTh HAJIXOJUKEHHS I'POLIOBUX KOILITIB 3 HIIMX
OaHKiB (HeOaHKIBCHKUX (DIHAHCOBHX yCTaHOB) a00 BILIMBATH HA PO3MIpH KOMICIH, IO CTATYIOTHCS 3a epepaxyBaHHs ITPOIIOBHX KOIITIB.
SIxmo BaHk 3 He3aneXHHUX BiJ HHOTO IPHYMH HE MOXKE B MOPSIKY AOTOBIPHOTO CIHCAHHS OTPUMATH Oyab-sKi 3 KOIITIB, BU3HAUCHHUX MM
JloroBopoM (30kpema, uepe3 BiICyTHICTh KOITiB Ha KapTkoBOMy paxyHKy), Kili€HT MOBHHEH caMOCTIIHO CIDIaTHTH Taky cyMy baHKy nuisixom



6.28.

6.29.

6.30.

6.31.

6.32.

6.33.

6.34.

BHECCHHS TOTIBKH 4YM OE3rOTIBKOBHM II€PEKa30M KOIITIB NPOTATOM 3-X IHIB 3 JaTH OTPHMaHHsS NoBimomieHHs Bix banky y t.u. CMC

MIOBiTOMIICHHSI, ane He mizHime 30 (TpUALSITH) AHIB 3 JaTH BUHAKHEHHS 3a00pTrOBaHOCTI, KPiM BHITAJKIB ITOTalIeHHs 3a00proBaHOCTI y CTPOKH

IIPSIMO TTepe10aueHi iHIMMHY ITyHKTaMH I[bOTO JOTOBOPY.

Kiient nopy4ae banky caMoCTiiiHO B Je€Hb OTpHMaHHS BiJIIOBIJHOTO IOBIiIOMJIEHHS Bin OaHKy-KOpECIOHJIEHTa, crucyBaté 3 Kaprkosoro

paxynky Kiienta cymMM 3a NOMHJIKOBHMH IIepeka3aM B IHO3eMHIl BamioTi B pa3i CHHCaHHS CyMH IIOMHJIKOBOTO IIepeKasy 3

KOPECIIOHJICHTCHKOTO paxyHKy baHky, 1 OTpUMaHHSA MiATBEpIXKEHHS BiJi OaHKY-KOPECIOHJICHTA IIPO MOMHJKOBICTB JAHOTO IepeKasy 3

HajaHHAM KITlieHTOBi TOKYMEHTIB, MiATBEPKYIOUMX BUKOHAHHA BaHKOM Takoro CHucaHHsS 1 MOMMJIKOBICTH JaHOTO mepekasy. Ilpu mpomy

cyMma crucanHs 3 KaptkoBoro paxyHky KiieHTa Mae TOpiBHIOBATH CyMi CITMCAaHHS 3 KOPECIOHACHTCHKOTO paxyHKy baHKy i He mepeBuUIyBaTH

CcyMy IOMHJIKOBOTO ITepeKasy B iHO3eMHii BaJIIOTi, 3apaxoBaHy paniuie Ha KapTkosuii paxynok Kiienra.

Kiient nopywae banky camocTiiiHO B 1eHb BHsBICHHS (akTy 3apaxyBaHHA Ha KapTkoBuii paxyHok KiieHta mommikoBoro mepekasy (y pasi,

KOJIM TIOMHJIKOBHH ITepeka3 BUKOHaHHUH 3 BUHH baHKy) criicyBaTH 3 paxyHKy KitieHTa cyMu 3a MOMIJIKOBHMU ITepeKa3aMy B iHO3EMHIH BaJIOTI

3 HagaHHAM KIlieHTy HOKyMeHTIB, HMiITBEpKYIOUNX BUKOHAHHS BaHKOM Takoro chmcaHHsS i HOMMJIKOBICTB JaHOTO Iepekasy. Ilpu mpomy

cyMa cIHCaHHS 3 paxyHKy KilieHTa Mae MOpiBHIOBAaTH CyMi OMMIJIKOBOTO IIepeKas3y B iHO3eMHIH BaIOTI, 3apaxoBaHiil paHime Ha KapTkoBuii

paxynok KiienTa.

l'oTiBKOBI KOILITH, BHECEHI Uepe3 Kacu baHKy, 3apaxoBYIOThCS Ha KAPTKOBUH paxXyHOK:

e He misHimre 17:00 mOTOYHOTO OAHKIBCHKOTO JTHS — SIKIIO iHIIIFOBaHHS MepeKa3y 3aiicHeHo 10 16:30 ToauHu NOTOYHOTO OAHKIBCHKOTO JIHS;

e 710 12:00 HacTymHOTO OAaHKIBCHKOTO JHS — SIKIIO 1HII[IFOBaHHS Mepekasy 3/iiicHeHo michs 16:30 roJuHu MOTOYHOTO OaHKIBCHKOTO JIHS, Y
BHUXiJHI a00 CBATKOBI [IHI.

Be3roTiBKkOBI KOIITH 3apax0OBYIOTHCS HAa KAPTKOBUH PaxyHOK:

e IIPOTATOM OIepariifHoro AHsI baHKy — SKIIO KOIITH HaAIIIUIN B ONepamiiHuii Jac;

® IIPOTATOM HACTYHMHOTO pOOOYOro JHS — SIKIIO KOIITH HAAIHIILUTH B MiC/IIONepaLiifHui Jac.

IMpn HagxomxeHHi komTiB Ha KaprTkoBui paxyHok KiieHTa moramieHHs 3a00proBaHOCTI BifOyBaeThcsi HACTYIIHUM YHHOM (HaBEICHO B

TOPSIKY MOTAIICHHS ):

CcyMa HasiBHOTO BiJl'€MHOTO 3aJIMIIKY Ta mTpad, nepeadadennii m.5.1.11.2. loroopy;

MPOCTPOUEHI MPOICHTH 332 KPEAUTHOIO 3a00pTOBAHICTIO;

MPOCTPOUEHI KOMicii 3a KpeAUTHOIO 3a00pPTOBAHICTIO;

MPOCTPOUCHI KOMICii, HapaxoBaHi 3a HaJJaHHs MOCIYT 3a 1M J[oroBOpoM;

CyMa IIPOCTPOUYCHOI KPEAUTHOT 3a00proBaHOCTI;

HPOLEHTH 32 KPEJUTHOIO 3a00PTrOBaHICTIO;

KOMicii 3a KpeIUTHOIO 3a00pPrOBaHICTIO;

KOMicii, HapaxoBaHi 3a HaJaHHS MMOCTYT 3a M J[oroBopoMm;

MEHS 33 MPOCTPOUCHHS BUKOHAHHS 32 KPEIUTHOIO 3a00ProBaHICTIO;

cyMa KpeIUTHOT 3a00proBaHOCTi;

mrpadu Ta IeHi 3a NopynIeHHs: yMoB JloroBopis;

OcraTo4yHa cyMa JOJAETHCS 10 CYMH BUTPATHOTO JIMITY 1 € mocTymHoto a1t KiienTa.

[Ipu HacTaHHI TepMiHIB BHKOHAHHS I'pOIIOBUX 3000B's3aHb KiieHta 3a muMm [loroBopom, y T.4. 31 CIDIaTH KOMicii 3a HaJgaHi IOCIYTH,

HapaxOBaHUX IPOIEHTIB, MEHI Ta IHIINX IUIAaTeXiB, nepeadaueHnx JJoropopom, KiienT 6e3Binknmu4nHo gopydae baHKy caMOCTiifHO criucyBaTu

TPOIIOBI KOIITH B PO3Mipi, HEOOXiTHOMY Il BUKOHAHHS TPOLIOBUX 3000B's13aHb 3 Oy/b-sAKNX paxyHKiB KiieHTa, Binkputux B baHky.

Oco6muBOCTI 00CITyrOByBaHHS 3apIUIaTHUX KapTKOBHUX paxyHKIiB:

6.34.1. 3aprulaTHi KapTKOBi paxyHKH BifKpHBaroThcs KilieHTaM B pamkax 3apIuiaTHHX NpOeKTiB. baHk Ha mifacraBi mepen0ayeHHX YHHHHM

3aKOHOJIABCTBOM JOKYMEHTIB, 30KpeMa, JIHCTa 3 MepeslikoM mpaniBHUKIB [TinnpueMcTBa—poOOTOAABI, 3asiBH MPO BIAKPUTTS MOTOYHUX
paxyHKiB Ha KOpHCTh (i3nuHUX ocib, mignmucanoi [lignpuemcrBomM, Binkpusae Kiientam KaptkoBi paxyHku, Bumyckae ta Hajnae Knienrtam
Kaptku Ta [1IH-kOHBEpTH 10 HUX.

6.34.2. IligmpuemcTBO TOAae Nno baHKy TakoX mMamepoBi NPUMIPHUKH BiAMOBITHWX 3asB HAa TPUETHAHHS, MIAMUCAHUX CIiBPOOITHHKAMHU

IinmpuemcTBa, Ha KOPUCTH AKMX BiIKPUBAIOTHCS PaXyHKH B MOPAIKY Ta HA yMOBaxX, BU3HAYEHHUX J0oroBopoM 3 IlinmpremcTBOM.

6.34.3. BupmarkoBi omeparii 3a TaKUMH paXyHKaMH 3JiHCHIOIOTBCS Tichs 3BepHeHHs KiieHTa mo BaHky (30kpema il oTpHMaHHS rpomieid abo

TUIATKHOT KApTKH) Ta, IPE'IBICHHS HUM JOKYMEHTIB, SKi TaroTh 3Mory baHky ineHtndikysaru Kiienra.

6.34.4. Kiient mae npaBo nopydatu [liampuemctBy orpumyBatn y banky ioro Kaprky ta I1IH-kon mo Hei, B T.4. y pasi ii mepeBumycky. ¥

TakoMy pasi, baHk He Hece BinnoBinanbHOCTI nepes KitieHTOM y pa3i HeOTpHMaHHs, HECBOEYAaCHOT'O OTpUMaHHs, nomkomkeHHs [1TH-koxy
1o Kaptku ta/aGo camoi Kaprtku, a Takox 3a Oyib-sKi ClIMCaHHs TpoInoBux komTis 3 KapTkoBoro paxynky, skmo Kaprka ta/a6o ITIH-kox
Oynu nepenani 3a nopyuenssM Kitienta IliqnpuemctBy, BkazaHomy KiieHTOM.

6.34.5. Kuient, sk BmacHuk KapTkoBoro paxyHKy, Hamae banky mpaBo Ha mepenmady IligmpueMcTBy HoMmepa KapTkoBoro paxyHKy, SKHH

BiZkpuBaeThes KiieHTy 1 3apaxyBaHHS 3apOOiTHOI TUIATH, aBaHCIB Ha BiAPSKEHHS Ta iHIINX BHUIDIAT 3TiTHO YMHHOTO 3aKOHOJABCTBA
YkpalHu Ta MpupiBHAHUX 70 3apIUIATH BHILIAT.

6.34.6. YV BumagKy MOMMIIKOBOTO 3apaxyBaHHsS KomTiB [limmpueMcTBoM, 3 sikuM bank ykias JloroBip B paMkax oOCIyroBYBaHHS 3apILTIATHOTO

npoekty, Ha KaptkoBuii paxyHok Kumienrta, Kiient nopydae Banky 3mificHHUTH JOrOBipHE cnMcaHHs KOwTiB 3 KapTkoBoro paxyHky Ha
CYMH TaKHX MOMMJIKOBO 3apaXxOBaHMX KOIITIB, Ta MOBEPHYTH IX Ha paxyHOK [liampueMcTBa, 3 KOO BOHH HaIiWILIH, y pa3i HaJaHHS 10
Banky 3i croponu IlianmpueMcTBa HaJeKHUM YUHOM O0(OPMIICHOTO JIKCTA 1010 TIOBEPHEHHS! KOIITIB.

6.34.7. Ilpuennannsm mo uporo Jorosopy KiieHT moromkyerhes, o y pasi posipBanHs J[oroBopy Ha 00CIyroByBaHHS 3apIlJIATHOTO IPOEKTY,

ykimageHoro Mk bankom Ta [liampmemctBoM, abo y pa3i mpunmHeHHS TpyaoBux BimHocwH Kitienta 3 IligmpuemctBom, KiieHnT
30008 s13aHMi npunuHUTH Aif0 OCHOBHOI KapTkW Ta J[0JaTKOBMX KapTOK, BHIAHUX N0 KapTKOBOTO PaxyHKY, BIIKPHUTOTO Yy paMKax
JloroBopy Ha 0OCIyrOBYBaHHS 3apIlIATHOTO MPOEKTY, YKJIaaeHoro Mix bankom ta IliznpreMcTBOM, HUIIXOM 0cOoOUCTOT moadi 10 baHky
BCTaHOBJICHOI baHkoM (opMH 3asBH PO BiZIMOBY BiJ OTpUMaHHs mociyr BaHky Ta 3akpuTTst KapTKOBOTrO paxyHKY, BIIKDUTOTO 3 IIUM
JHoroBopom. Hemonanus KiientoM 3a3HadeHoi 3asBu y 30-TH IeHHHN TepMiH 3 JHS HacCTaHHs 3a3HaueHHX OOCTaBHH € MiJACTAaBOIO IS
3akpuTTs KapTKOBOTrO paxyHKy 3a iHiliatiBoro baHKy Ta NpUNUHEHHs HaJaHHS mociayr. Y pasi cratu KilieHTOM BeiX HaJIe)KHHX 3 HBOTO
IJIaTeXKIB, a TAKOXK BiACYTHOCTI 3aboproBaHocTi 3a KapTkoBuMm paxyHkoM, baHk HacTymHoro pobodoro nHs mpunusse airo Kaprtku 3 ii
TMO/ITTBIIIMM aHYJIOBaHHIM Ta 3aKpUTTSIM KapTkoBOro paxyHky.

6.34.8. KiienT 3000B’s13aHMil 3/1iHCHUTH TTOBEpHEHHS Bciel cymu 3aboprosaHocti nmepen bamkom 3a OBepapadToM 3anuIIKOM Ta HAPAXOBAHHM

MPOIIEHTaM/KOMICI€r0 Ta/ab0 3a TOJATKOBUMH MpOTrpaMaMu OaHKIBCBKUX MOCIYT, II0 MOXKYTh OyTH BimkpuTuMu 10 KapTKoBOTO paxyHKY

KitieHTa y HACTYITHUX BHIAJKaX:

e y pa3i posipBanHs [loroBopy Ha OOCIyroBYBaHHS 3apIUIATHOTO INPOEKTY, yKiajgeHoro Mix bankom Tta IlimmpuemcrBoM, N0 natu
posipBaHHs JloroBopy Ha 00CITyrOBYBaHHS 3apIUIATHOTO MIPOEKTY;

e y pa3i NPUITHHEHHS TPYJIOBHUX BiTHOCHH 3 [liApUeMCTBOM [0 1aTH OCTaHHBOTO pobodoro aHs Ha [TignpueMcTsi.

6.34.9. 'V 3p’s3ky 3 muM Kitient nopydae banky cnpsiMoByBaTH BCi HaIXOMKEHHS TPOMIOBHX komTiB Ha KaprkoBuii paxyHok Kiienra B mepumry

4yepry Ha IIOBEpPHEHHS Takoi 3a00proBaHOCTI, a TaKOX 3BEPTaTUCh 3 IMHCHMOBUMH 3alUTaMH 10 poboronaBis Kirienra 3 Oymb-skoro
HPHUBOJY, ITOB'I3aHOTO 3 BHKOPHCTAHHAM KapTKH, 3apaXxyBaHHSIM I'POIIOBHX KOIITIB BIATIOBITHO 0 YMOB JJOTOBODY.



6.34.10. 3a ymoBu Hamauus Osepapadry mo KaprkoBoro paxynky Kiienra abo HasiBHOCTiI 3a00proBaHOCTI 3a Bifi’€MHUM 3aJHIIKOM, Yy pasi

orpuManHs Bi [TigmpremcTBa moBigoMiieHHs npo 3BimbHeHHS Kitienrta, baHk:

e y pa3si BincyrHocTi 3aboproBanocTti Kiienra nepen bankom — ynemosxnusiioe kopucryBanus Oepapadrom Kitienra Ta ie 3rigHo .
6.34.7., 10.13. usoro Jlorosopy;

e y pa3i HasBHOCTI 3aboproBanocti Kiienra nepen bankom — TuM4acoBo BinmoBisie B HagaHHi [lo3uuanshuukoBi OBepapadty (To0TO
NPUITHHIAE MOXJIUBICTh 111 [lo3uyanbHUKa 3iHCHIOBAaTH omepanii 3a IOTOYHMM PaxyHOK y CyMi, LIO HEPEeBHILYE KPEIUTOBHI
3IMIIOK Ha IOMY paxyHKY), CIIPSIMOBYE IPOIIOBI KOIUTH, IO HAaIXOAATH/3HAXOIAThcI Ha KapTkoBoMy paxyHKy, Ha IOTAICHHS
3aboprosanocti Kiienra nepen bankom Tta fie srinso mynkry 10.13. JoroBopy. BaHk Mae mpaBo MpU3YNHHUTH Iif0 (3a070KyBaTH)
Kaprku Kitienta/mosiperux oci6 KiieHTa B JeHb OTpUMaHHS MOBITOMJIEHHS Ipo 3BinbHeHHs KirienTta, abo B 1eHb po3ipBaHHI
JloroBopy Ha 00CITyrOBYBaHHS 3apILIATHOTO IPOEKTY, YKJIageHoro Mk bankom Tta [lixnpuemcrBoMm;

e y BUnajKy nosepHeHHs KitienTom 3a6oproBanocTi nepex bankom B moBHOMY 00cs31 0 JaTH NPHIIMHEHHS TPYAOBUX NPAaBOBIAHOCHH
Kuienra 3 IlinmpuemcrBom, abo 10 natu po3ipBaHHs [loroBopy Ha 00CIyroBYBaHHS 3apIUIaTHOTO IPOEKTY, YKJIaJeHOro Mk baHkom
Ta [limnpueMcTBOM, - aie 3rigHo 1. 6.32. poro JJorosopy.

6.34.11. Tlpuennanusim g0 uporo dorosopy KiieHT moromkyerses, mo baHk mae mpaBo mepeBipsité iHdopMmalitoo, HagaHy y 3asBi-aHKeTi, i

6.35.

MPOBOJMTH TaKi MEpeBipKH, sKi baHk BBakae 3a HeoOXinHi. 30kpema, KimieHT ynmoBHOBaxkye baHk 3B’s3yBaTuCs B Oyab-IKUIf MOMEHT 4acy
3 poboTtonaBuem KiieHTa U1 mepeBipKH Ta OTpUMaHHS Oynb-sKoi HeoOximHoi iHpopMarii, mo BkazaHa B il 3asBi. Takox KiieHnT He
3arepevye NpoTH HaJaHHS poOOTOAaBIEeB] iH(OpMaIlii CTOCOBHO aHKETHUX JdaHuX KimieHra.

Oco6mmBoCTi 06CITyroBYBaHHS MEHCIHHIX Ta COIiaTbHIX KapTKOBUX paxyHKiB:

6.35.1. Jlng BiOKpHUTTS paxyHKY BHKIIOYHO JUIS 3apaxyBaHHS IEHCIl Ta comiasbHuX BHIUIAT KilieHT poOWTH BIANOBiAHY IO3HAUKy B 3asBi Ha

HpUETHAHHS 10 «/l0T0BOpPY KOMIIIEKCHOTO OAaHKIBCHKOTO 0OCITYTrOBYyBaHHS (Di3MIHHUX 0CiO».

6.35.2. VY pasi BIAKPUTTS paxyHKY BHKIIOYHO IJIsl 3apaxyBaHHs MEHCIl Ta COLIalbHUX BUIUIAT MOMOBHEHHS KAPTKOBOTO PaXyHKY OYAb-SIKHMH

IHIIMMH TPOIIOBMMHM KOIUTAMH 3a0OpOHSETHCS, NPU L(bOMY IPOLICHTH HApaxoBaHi Ha 3alUIIOK KOWITIB MO ILbOMY PaxyHKy He
BKJIFOUAIOTHCS O 3araJIbHOTO MICSYHOTO (PIYHOT0) OMOAATKOBYBAHOTO IOXOAY Ta HE OMOJATKOBYIOTHCS IOJATKOM Ha JOXOIU (Pi3HYHOT
0co0m.

6.35.3. V¥ pasi BiACyTHOCTI BiAMOBIAHOI MO3HAYKH B 3asiBi Ha IPHEAHAHHS 10 «/I0rOBOpPY KOMILIEKCHOTO OAHKIBCHKOTO 0OCIYroByBaHHS (Pi3HIHUX

7.1

7.2.

7.3.

7.4.

7.5.
7.5.1
7.5.1.

0ci0» paxyHOK OOCITyrOBYEThCSI B MOPSIKY MepeadaueHOMY IIMM JOTOBOPOM, a MPOIICHTU HapaxOBaHiI HA 3QJIUINOK KOIITIB MO I[bOMY
paxyHKy MiJSITal0Th OMOJATKYBaHHIO TIOJAATKOM Ha J0X0IU (Di3HYHOT 0COOH Y 3aralibHOMY TIOPSIKY .

7. YMOBU HAJJAHHSA ITOCJIYTI'U «SMS-BAHKIHI»

3a ymoBamu gaHoro JloroBopy bank Hangae cepBic «SMS-0aHkiHr», sikuil Hagae KilieHTy MOKIMBICTh OTPUMaHHA iH(GOpMAI] PO 3AiHCHEHHS
omepauii (sk hiHaHCOBHX, Tak 1 HeiHaHCOBUX) 3 KapTkoBoro/[loTrouyHOro paxyHky 3a JOIOMOTOIO IIOBiIOMJICHB Y TEKCTOBOMY dopmaTi SMS
Ha MOOLITBHI Tene(OHN YKPaiHCHKUX OnepaTopiB 3B'A3Ky ctaHaapTy GSM.
[MinkmoveHHs cepBicy MOJKe HaJIaBaTHCs OJHOYACHO Ha JIeKiIbKa TeleOoHiB, BKa3aHUX KIIIEHTOM, ISl OTpUMaHHS iH(opMalii 1o orepamism
sk 3 KaprkoBoro/IIoToyHOro paxyHKy, Tak i 10 omeparisM 3AiHCHEHUM 3 BUKOPHCTAHHSIM JOAATKOBHX KapTok no Kaptkosoro/Ilotounoro
paxyHky. KoxHuii TenedoH, miIKmodeHnii 10 cepBiCy, BBaXA€ThCs OKpeMHM JIOroBOpoM Ha HajaHHS JaHOI MOCIYTH Ta TapUpiKyeTbes
3TiZIHO BCTaHOBICHUX Tapudis.
TexcT mMOBiNOMIIEHHS MICTHTH 1H(QOPMAIIIO PO 3MICT MPOBEACHOI omepariii, cyMy omnepauii (y Bunaakax 3ailicHeHHs HiHAHCOBOI omeparii) Ta
3aJIHIIOK KOIITIB HA PAaXyHKY.
Bank He Hece BiAIOBITATBHOCTI 32 HEHaJaHHS MOBiTOMIIEHb Ha TenedoH KiieHTa 3 BUHU omepaTopiB MOOIIBHOTO 3B’SI3KY 200 MO TEXHIYHUM
MOXIJIUBOCTSM TenepoHy KiienTa. Pusnkn HeoTprMaHHS a00 HECBOE€YACHOTO OTpUMaHHs iH(opMmamii moB’s3aHi 3 BTpaTror abo mepenaydcio
TeneOHHOTO HOMepY iHIii 0cobi Hece KiieHT.
Ipasa Cropin:

KnienT mMae npago:
1. BigmoBHTHCS BiJl KOPHCTYBaHHS CEPBiCOM, MHCHMOBO MOBIIOMUBIIH Tpo 11e baHk.

7.5.1.2. IligkmrodaTn cepBic MOBTOPHO B OyIb-SKWI Yac MIISIXOM HaJaHHS MMCHMOBOI 3asBH 10 baHKy.
7.5.1.3. 3wmiHUTH HOMEp MOOLTBHOTO TenedoHy, 10 SKOTO IMiJKITIOYSHHUI cepBic.
7.5.1.4. IligkmrodnTH AEKiJbKa TeNeQOHIB 10 CEPBICY SIK IO OCHOBHOI, TaK 1 TOJATKOBUX KapTOK, 3B’ s13aHnX K KapTkoBuM/[I0TOYHNM paxyHOK.

7.5.2.
7.5.2.

bank mae npaBo:
1. TlpunuHWUTH HagaHHS CEPBICY B pa3i BIIMOBH BiJl KOPUCTYBAHHS CEPBICOM.

7.5.2.2. TlpunuHuTH HafaHHSA cepBicy B pa3i 3akputts KaptrkoBoro/Ilorounoro paxynky Kimienra.
7.5.2.3. TlpunuHATH HaJaHHS CEpPBICY B pa3i 3aKiHUEHHS CTPOKY Jii KApTKU/BCIX KapToOK, 110 3B’s13aHi 3 KapTkoBUM/I[I0OTOYHUM paxyHKOM.
7.5.2.4. He nosepratu KitieHTy cyMy KOIITIB, CIUTa4€HHX y BUTJISI OIUIATH 32 HAJIaHHS CEPBICY, B pa3i BiIMOBH BiJ] KOPHUCTYBaHHS cepBicOM abo y

pasi 3axputtsi KapTroBoro paxynky Kiienra.

7.5.2.5. 3niiicHroBatn po3cuiaky SMS-noBizoMireHs iHGOPMAIIHHOTO Ta PEKJIAMHOTO XapakTepy Ha MoOiIbHUH TepMminan KitienTa.
7.5.2.6. IloHoBuTM HamaHHA cepBicy SMS-TIOBiIOMJICHP Ta HapaxyBaTH OIUIATy 3a KOPHCTYBaHHS CEpBICOM y MOTOYHOMY Micari Oe3

7.6.
7.6.1.
7.6.1.

noriepekeHHs KitieHTa mpu BUITyCKY KapTKH Ha HOBHH CTPOK, I10 sIKii OyIJI0 MPUIIHEHO HAJaHHS CEepBicy y BiAMOBiAHOCTI 10 1. 7.5.2.3.
OO00B’SI3KH CTOPIH:
KitieHT 30008’ 13aHuii:
1. Omnnauysaru nocnyru banky 3 oOcimyroByBanHs cepBicy «SMS-Banking» B neHb mojanHs 3asiBM Ha MPUETHAHHS, 3TITHO 3 YHHHUMHU Ha
MOMEHT HaJaHHs Takux mociyr Tapudamu banky Ha oOcmyroByBaHHs KITi€HTiB-(i3nuHnX ocid. OrmiaTa 34iiCHIOETHCS 32 MOBHUN MiCSIb
HaJaHHs CePBiCY HE3aJISKHO Bijl AaTH HOT0 MiIKIIOUSHHS.

7.6.1.2. Ilicns 3mian Homepy Mo0inbpHOTO TenedoHy MoBiToMuTH Npo e baHk.

7.6.2.
7.6.2.
7.6.2.
8.
8.1.

8.2.
8.2.1

Bank 30008’ s13aHwMii:
1. Iipxmrountu Kiienra mo cepricy «SMS-0aHKiHT».
2. 3abe3mednTn HAJAHHS CEPBiCy BIAMOBIAHO 10 YMOB IIbOTO JlOTOBODY.

YMOBH BIIKPUTTSI TA OBCJIYTOBYBAHHS IOTOYHUX PAXYHKIB B HALIIOHAJIBHINA TA THO3EMHIMI BAJTIOTI

bank BinkpuBae KiieHTy 3rimHo 3 3asBOI0 Ha NpPHEAHAHHS Ta NPH HaJaHHI HUM BCiX HEOOXiZHHMX JOKYMEHTIB, Yy BiJIOBIJHOCTI 3 YNHHUM

3aKOHOJaBCTBOM YKpaiHu, IToTouHHMIT paXyHOK i 3[ilCHIOE HOr0o pO3paXyHKOBO-KacoOBe 00CIyrOByBaHHS.

Bank 3000B’s13y€eThCs:
3pilicHIOBaTH omepallii 3a Po3paxyHKOBO-KaCOBUMH JOKYMEHTaMH, IO HaAifium 1o BaHKy mpoTsrom omepauiifHOro dacy B A€Hb iX
HaJXO/DKeHHs. PO3paxyHKOBI JOKYMEHTH, 10 HAJiHIUIH MiCJs ONEpaLiifHOro 4yacy BUKOHYIOThCS HE IMi3HIlle HACTYIHOrO OIEPaLiifHOro
nus. 3a OaxanusiMm KiieHrta, ruaTiXHi JOKYMEHTH, [0 HAiWIUIM IICHs ONEpauiifHOro Yacy, MpU HasBHOCTI TEXHIYHOT MOKJIMBOCTI
MOXYyTh OyTH BUKOHaHI BaHKOM Ha HpOTsI3i MOTOYHOTrO onepauiiiHoro aus. OnepauiiHuil 4yac BU3HAYAETHCS BHYTPILIHIME JOKYMEHTaMU
6anKy. JlokyMeHTH, siKi HaAiHIUTK [0 GaHKY Y BUXiJIHI Ta CBATKOBI JHI BAKOHYIOThCSI OAHKOM HACTYITHOT'O OIepaLiifHOro [THS.



8.2.2
8.2.3
8.24
8.2.5
8.2.6

8.2.7

8.2.8
8.2.9

3niiicHIOBAaTH PO3paxyHKOBI Ta KacoBi oIeparlii BiIIOBIIHO 1O YMHHOTO 3aKOHO/AABCTBA YKpPAiHM B MEXKaX 3IUIIKIB KOLITIB HA PaXyHKY
Kiienra na nouaTox omepauniiiHoro nHs. B pasi TexHiuHOT MOXIMBOCTI baHK BHKOHYe po3paxyHKOBI Ta KacoBi omeparii 3 ypaxyBaHHSIM
CyM, IO HaAiHIILIN MPOTATOM ONEPaIifHOTO JHSI.

3abe3nedyBaTH 3apaxyBaHHS KOIITIB Ha paxyHOK KitieHTa y BiINoBiqHOCTI JO YMHHOTO 3aKOHOABCTBA Y KpaiHH.

3nilicHIOBaTH TPHHOM Ta BHAAYy TOTIBKM BIiANOBIAHO M0 YHHHOTO 3aKOHOAABCTBA, B TOMY YHCI HOPMATHBHO-TIPABOBHX aKTiB
HauionansHoro banky Ykpainu.

V pasi BTpaTu BUIIUCKH 3 0COOOBOT0 paxyHKY 3a MUCHMOBOIO 3as1B0t0 Kitienta, bank Bugae nyOmikaT BUITMCKH y HanepoBii popwmi, ane 3a
CTPOK He OUIbIINK HiX 5 (II’ATh) HONEepeHiX KaJleHIapHUX POKiB 3 MOMEHTY 3BepHeHHs KiieHTa.

Buxonysatu nopy4enns Kiienra B iHO3eMHi# BaloTi y MOpSAAKY Ta o0carax, nepeadaueHuX BUMOTaMH YHHHOTO 3aKOHOJIABCTBA Y KpaiHu.
3IiCHUTH KYIIBIIIO/TIPO/Ia’K/KOHBEPTAIIiI0 IHO3EMHOI BAIIOTH B TIOPS/IKY, ITepe10aueHOMY YHHHAM 3aKOHOJaBCTBOM YKpaiHH, Ha IMiJcTaBi
3asBok KirieHTa, 3a yMOBM HAasBHOCTI IiATBEp/DKYIOUHMX JOKYMEHTIB Ta KomTiB Ha Paxynky Kiienrta, HEoOXimHUX Ui 3IiHCHEHHS
orepanii, CIIaTH KOMICiHOT BUHaropo i baHKy Ta cIuaTé IaTexis, BiIIIOBITHO JO BUMOT YHHHOTO 3aKOHOJIABCTBA YKpaiHU.
BukonyBati 000B’SI3KH areHTa BaJIFOTHOT'O KOHTPOJIO 3TiHO YHHHOTO 3aKOHOJIABCTBA YKpaiHU.

3abe3nmeunTd 30epeKeHHS T'POLIOBUX KOINTIB, IO OOJIKOBYIOThCS Ha paxyHKy Kiienta y banky. Y Bumagky HasBHOCTI CyMHIBIB B
copaxHocTi mianucy Kiienta Ha momaHomy B baHk gokymeHTi, baHk BiIMOBIsl€ y BUKOHaHHI TaKOrO JOKYMEHTa, PO IO POOUTHCS
BiZIMiTKa Ha TIOJaHOMY JOKYMEHTI.

8.3 KutieHT 3000B’s13y€ThCS:

8.3.1

8.3.2

8.3.3

8.3.4
8.35
8.3.6

8.3.7

8.3.8

He BukopucTOBYBaTH paxyHOK AJISI OTPUMAHHS JOXOMIB 3 JUKEPEJIOM X IMOXO/KEHHS 3 YKpaiHH, 10 BHIUIAYyI0Thesl KilieHTy-Hepe3naeHTy
iHIOI0 (Gi3NYHOI0 0CO00I0-HEPE3UAECHTOM 1 M UTATAIOTh ONMOAATKYBAaHHIO Y BiAIOBiIHOCTI 10 [TomatkoBoro xoxekcy Ykpainu.
JloTpuMyBaTiCsS TNPHUHIOUIIB OpraHizamii Oe3roTiBKOBHX pO3paxyHKiB, iX (OpM, CTaHIApTiB IOKYMEHTIB 1 JOKYMEHTOOO0iry, IIo
BIPOBA/UKEHI B YKpaiHi, Ta BCTAHOBJICHNX IIPABUJI BEJICHHS KaCOBHX OIeEpariiif.

TloBinomnaru Bank y nmopsiaky, nependadeHOMy YHHHHM 3aKOHOJABCTBOM YKpaiHH, PO 3apaxyBaHHSA Ha paxyHoK KiieHTa KomITiB, 110
oMy He HaJIeXaTh, | HOBEPHYTH KOLITH:

e  y HaliOHAJBHII BAIOTI — Y 3-IEHHMI TEpMiH 3 JHS HaJAXO/DKEHHS Ha PaXxyHOK;

® B iHO3EMHIH BaJIOTi — y 2-JCHHUIA TEPMiH 3 JHSI HAIXO/DKCHHS Ha PO3MOAUTHUUI PaxyHOK.

HanaBatu banky 3asiBKy Ha OTpHMaHHS TOTIBKOBUX KOIITIB 3 Kack baHKy HanepenoaHi THS OTpUMaHHS.

CBo€yacHO 3[iICHIOBAaTH OIUIATY 32 BUKOHaHI baHKoM omeparii 1 HajaHi MOCIyTH, BiAIOBIAHO 10 Ailoynx Tapudis banky.

Ilpwu 3xiticHeHHi onepamniii B iHO3eMHiil BAIIOTI, 32 IKUMH BaHK BHCTyIa€ areHTOM BAIIOTHOTO KOHTPOIIIO, HagaBaTi baHKy Bci HeoOXiaHi
IUTSL 3AIHCHEHHS TAKUX OTEpaIliii JOKYMEHTH (OpUTiHANU Ta KOMii, 3acBigUeH] HaJIe)KHUM YHHOM) BIIMOBITHO 0 YMHHOTO 3aKOHOAABCTBA
YkpaiHu, a TakoK T0IATKOBI TOKYMEHTH Ha BUMOTY baHKy.

Hapnaru ingopmaniro ctocoBHo ineHTndikarnii ocobu Kiienra (ta Horo npeacTaBHUKIB), Ta piHAHCOBOTO CTaHy, HEOOXIIHY IS BUKOHAHHS
baHkoM BEMOT 3aKOHOJABCTBA y cepi 3anmobiraHHs Ta IPOTHAIT Jieraizamii (BiIMUBaHHIO) JOXOIB, OJIep)KaHNX 3II0YMHHUM IUIIXOM, 200
(hiHaHCYBaHHIO TEPOPHU3MY.

Jnst 3apaxyBaHHS TOTiBKOBMX KomTiB Ha Ilorounnmit paxyHok KilieHT-HEpe3WIOEHT MOJAaTKOBO Haiae bBaHKy IOKYMEHTH, IO
HiATBEPIUKYIOTH JKepelia X MOXOKEHHSI.

8.4. Kuienr mae mpaso:

8.4.1

8.4.2
8.4.3
8.4.4

CaMOCTiiHO PO3MOPSDKATHCS KOIITAMU Ha CBOEMY PaxyHKY 3 JOTPUMaHHSIM BHMMOT YMHHOTO 3aKOHOJABCTBA, 3a BUHATKOM IIPUMYCOBOTO
CIIUCAHHS (CTATHEHHS) KOILTIB.

OTpuMyBaTH rOTiBKOBI KOIITH 38 YMOBH HAasIBHOCTI KOIITiB Ha PaXyHKY.

BumaraTty cBo€4acHOTO i OBHOTO 31iHCHEHHS PO3paxyHKIB Ta IHIIMX 00YMOBICHUX UM J[OrOBOPOM TOCIIYT.

3akpuTH CcBiil paxyHOK B Banky y Oynb-skuii yac 3riZHO yMOB YMHHHUX TapH(iB Ta HOpMaTHBHO-TIpaBoBuX akTiB HBY, Ta BigmoBigHo 10
HOJIOKEHB 11bOT0 JloroBOpY.

8.5. Bank mae npaBo:

8.5.1

8.5.2
8.5.3
8.5.4
8.5.5

8.5.6

8.5.7

8.5.8

8.5.9

8.5.10

V pasi HagaHHs 10 BaHKY MmaTiKHUX TOKYMEHTIB UL TIPOBEICHHS OIeEpalil, sKi cynepedarb YNHHOMY 3aKOHOAABCTBY YKpaiHu, a0 y
pasi odopmienHss KimieHTOM MIaTiKHUX/KacOBUX JOKYMEHTIB 3 MOPYIICHHSM BHMOT YHHHOTO 3aKOHOJABCTBA YKpaiHW Ta HOPMATHBHO-
npaBoBux akTiB HBY, MoTHBOBaHO, 3 MOCHIaHHAM Ha ITiICTaBH, Tepea0aYeHi YMHHUM 3aKOHOIaBCTBOM Y KpaiHu, moBepHYyTH ix KitieHTy.
Binmosnatu KitieHTy y Buadi TOTiBKH y BUIIAKy HETIOJAHHS HAM HONEPETHBO 3asBKH HA OTPUMAaHHS TOTiBKH.

3niiicCHIOBAaTH MIPUMYCOBE CITUCAHHS (CTATHEHHS) 3 paXyHKY Yy BUIIAJIKaX, epe10ayeHnX YNHHUM 3aKOHO/IaBCTBOM YKpaiHH.

3niiicHIOBAaTH JIOTOBipHE CIMCAaHHS TPOIIOBUX KOIITIB 32 PO3PaXxyHKOBO-KAacoBe OOCITyroByBaHHS 3 paxyHKy KiiieHTa, B po3mipax, 1o
nepenbadeHi TiFOYMMH Ha JaTy MPOBEJCHHS BiNOBIIHOT onepaii Tapudamu bauky.

3rilH0 YMHHOTO 3aKOHOJABCTBAa YKpaiHu BuMaraTu Bif KiieHTa moBHYy iH(poOpMaIlifo Mpo omepaiii Mo paxyHKy, ska mependadeHa
HOPMaTUBHO-TIpaBOBUMHU akTamu HBY.

TloBepryTn KrieHTy 6e3 BUKOHAHHS IUIATIXHI JOPYYECHHS B iHO3EMHill BAIIIOTI, 3asBH MPO KYMIIBIIO a00 MPOAaX 1HO3EMHOI BATIOTH y
BUTIaIKaX 1X 0QOPMIIEHHS 3 MOPYHIEHHSIM BHMOT 3aKOHOIABCTBA YKpAiHH, B TOMY YHCII TaKi, 10 HE BiJIIOBiIAIOTh BUMOTaM BAIFOTHOTO
3aKOHOJaBCTBA Ta/ab0 B pasi BiICYTHOCTI TOKYMEHTIB, SIKi MOTPiOHI s KymiBii iHO3eMHOT BaytoTH HA MBPY Ta s 3niiicHenns bankom
BAJIOTHOTO KOHTPOJIIO 32 MPaBOMIPHICTIO TepepaxyBaHHs iHO3eMHOI BaIIOTH 3 paxyHKy KitienTa.

VY pasi HeHaJaHHS KIIEHTOM, 3 SIKUM BCTaHOBJICHI JIJOBI BIITHOCHHH, HEOOXiTHOT iH(pOpMAIlii st ineHTHdiIKaIll Ta BUBYCHHS (iHAHCOBOT
nismbHOCTI baHk Mae mpaBo BiIMOBHTH oMy B IPOBEJCHHI MOAATBIINX (HiHAHCOBHUX OMEpariif.

BaHk Mae mpaBo BiIMOBHUTHCS Bij poBe/ieHHs (iHaHCOBOI omepauii y pasi, sKio (iHaHCOBaA omneparlisi MiICTUTh O3HaKH TaKoi, 1110 3TiTHO 3
3akoHOM VYkpainu «[Ipo 3amobiraHHS Ta TPOTHIIIO Jeramizamii (BiIMHUBAHHIO) IOXOIB, OJEp)KaHMX 3JOYMHHUM INIIXOM, a0o
¢inancyBanHIO Tepopu3My» Bifg 18.05.2010p. Ne 2258-VI mimmsirae ¢iHaHCOBOMY MOHITOPHHTY, Ta MOBiZOMHUTH Tpo mie CreriaabHo
YIIOBHOBa)XEHHH OpTaH.

Bank Mae mpaBo 3ynuHHTH TIpoBeneHHs (DiHAHCOBOI omeparii y pasi, skmo KieHToM He HajgaHi JOKYMEHTH Ui 00OB’SI3KOBOTO YU
BHYTPILIHBOTO (hiHAHCOBOTO MOHITOPHHIY, Taka oOIepaiis MICTHUTh O3HaKH, L0 MiUIAraloTh OOOB’SI3KOBOMY YH BHYTPILIHBOMY
(iHaHCOBOMY MOHITOPHHTY, Ta 3000B’s13aHHI 3yMMHUTH POBEICHHs (iHAHCOBOI omeparii, SIKIIO i y4acHUKOM abo BUT0J00/IepIKyBadeM
3a Helo € ocola, sIKy BKIIIOUEHO 0 MepestiKy ocid, MoB’sA3aHuX i3 3MilICHEHHSIM TEpOPHCTUYHOI HisUTBHOCTI a0 MO0 SIKMX 3aCTOCOBAHO
MIKHAPOIHI CaHKIIIi.

IIpu BimmoBi 3 Goky KitieHTa 31ilficHIOBaTH OIUIaTy OaHKIBCHKHX TOCIYT, mependadeHnx mum JloroBopom, 3a Tapudamu, mirounMu Ha
MOMEHT 3MifiCHEHHSI PO3pPaxyHKOBO-KacoBoi omepatii, baHk Mae mpaBo BiaMOBHTH KIli€HTY B HaJaHHi MOCIYI, a TaKOX BHMaraTu
posipBaHHS 11OTO JIOTOBOPY B OHOCTOPOHHBOMY HOPSIIIKY.

8.6. Ilpwm 3xificHeHHI po3paxyHKOBUX omepaniii KiieHT 3acTocoBye B cBOii AisIbHOCTI BCi ()OPMU IDIATIKHUX IHCTPYMEHTIB, Iepe0adeHi YNHHIM
3aKOHOJABCTBOM YKpaiHH (B TOMY 4YHCIi HOPMATHBHO-IpaBoBUMH akTamu HBY). Po3paxyHKOBI DOKYMEHTH MOAaroThCs N0 baHKy Ha
nanepoBoMy Hocii, ab0 B eJIeKTpoHHil Gopmi 3a ymoBHu BukopucTanHs « WEB-6aHKiH».

8.7. TlpoueHTH Ha 3aJIMIIOK KOLITIB, 10 3HAXOAATHCS Ha paxyHKy KiieHTa, HapaXOBYIOTHCS BiJITOBIZHO 10 BCTAaHOBJICHHX Tapu(DiB OaHKY.

8.8. B pasi nenonanust KiieHTOM IuIaTiXHOTO IOpydeHHs abo 3asiBM Ha MepeKa3s roTiBKM Ha OIUIaTy PO3PaxyHKOBO-KACOBOTO OOCIYroBYBaHHS B
CTpoKH, 110 BctanosieHi Tapudamu Banky s omtaty BianosigHoi nocinyry, Kiient nopy4ae baHky npoBOANTH TOTOBipHE CIMCAHHS KOLITIB
3a pO3paxyHKOBO-KacoBe oOciayroByBaHHs 3 Ilorounoro(ux) paxyHKy(iB), BimkputuX y banky B po3mipax, mo nepembadeHi IiFOUMMHI
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tapudamu. IIpu npomy Bunaropoau 3a PKO paxynkiB y iHO3eMHIH BaaroTi HOBHHHI OyTH cIUIadeHi (CIHcaHi) 3 IOTOYHOTO PaxyHKy Y
HaliOHAJIBHIH BAIIOTI, BigkpuToro y bauky.

3a HecBO€uacHe MoBepHEeHHs banky nmommikoBo 3apaxoBanux Ha Paxynok Kiienra xomris, Kiient crmauye banky nento B po3mipi 0,1% Bix
CYMH HEIOBEPHEHHX KOIITIB 332 KOXKHHU JIEHb MPOCTPOYEHHS, HOUYMHAIOUH 3 YETBEPTOTO AHS BiJ JaTH OTPHUMAHHS MOBiTOMIEHHS Bij banky
a00 OaHKy-IUTATHUKA PO 3AIHCHEHHS OMHIIKOBOTO IepeKa3y 10 JHS TOBEPHEHHS IPOIIOBUX KOIITIB BKIIIOYHO.

Bank He Hece BiNOBIAaIbHOCTI 38 BUKOHAHHS OaHKIBCHKOT omepallii Ha IMiJCTaBi UIATIKHOTO JOKYMEHTA y BUNAJKY, sKio mianuc Kiienra Ha
IUTaTKHOMY JOKYMEHTI OyB MiApoOIeHHH 1 AKIIO BiACYTHS BUHA BiANOBIAAIBHOTO ONEpaIiifHOTO NpaniBHUKa baHKy.

BaHk He Hece BiAMOBIAANBHOCTI 32 JOCTOBIPHICTH 3MICTY pO3paxyHKOBOTO TOKyMeHTa, odopmieHoro KimieHTom, i BCi cymepedxH, siki MOXKYTh
BUHHUKHYTHU 3 IIUX MUTaHb Mk KilieHTOM Ta oTpuMyBaueM (CTAryBaueM) KOIITIB MAalOTh BHPIIIyBaTHCA MK HUMHU B CYZOBOMY HOPSIKY 0e3
yuacri banky.

BinmoBigansHicTh 3a BiIOBIIHICT iH(pOpMaIil, 3a3HaYeHOI B PO3paXyHKOBOMY JIOKYMEHTI, CyTi oreparii, 3a sSIKOI0 3iHCHIOEThCS TepeKas,
Hece Kimienr, sikuii y pasi i HeBiAOBIAHOCTI 3000B’13aHMI BiAIKOIOBYBaTH baHKy 3aBiaHy BHACTIZOK IBOTO MIKOLY.

3a HeomepxaHHA cBoedacHO KitieHTOM 3amoBieHoi BigmoBigHo mo 1.8.3.4. JloroBopy, rortiBku 3 BuHH KitienTta, KimieHT 3000B’s13aHui Ha
BuUMory banky crumatutu mrpad y posmipi 1 % (0AHH BiZICOTOK) Bil 3aMOBJICHOT CyMH.

VY pa3i mputrsarHeHHs baHKy 10 BiANIOBIZANBHOCTI 3a MOPYIIEHHS BAJIIOTHOTO 3aKOHOAABCTBA, IO craiocs 3 BuUHM Kitienra, KiieHT
BifIIKOI0BYe baHKy 3aBiaHi 30UTKH y TOBHOMY 0OCSI31.

[Ipu BukopuCTaHHI AN 3iMCHEHHS PO3paxyHKiB €JIEKTPOHHO! MOUITH, TENEKCHOTO 3B SI3Ky a00 MIDKXHApPOAHOI MiKOAHKIBCHKOI CHCTEMH
SWIFT bank He Hece BiANOBiANBHICTH 3a HeCBOedacHe ab0 HEHAJIe)KHE BHKOHAHHS OaHKIBCHKOI oIlepamii 10 3apaxyBaHHIO KOIITIB Ha
PaxyHok KitieHTa y BUNaaKy MOpymeHHS OaHKOM-BiANIPaBHHKOM IIOJIOXKEHb i 3000B‘s3aHb, BHKIAAEHUX y BIIIOBITHMX MiXOaHKIBCHKHX
JIOTOBOpax PO BIiIKPHUTTS KOPECHOHICHTCHKMX PaxXyHKIB, cTaHAapTiB Ta mpaswi, BukiageHnx y SWIFT User Handbook, nirounx Ha maty
3IHCHEHHS IIaTexy.

Bank 3BIMBHAETHCS BiX BiANOBINAIFHOCTI 32 HEBUKOHAHHS (HEHaJIe)KHE BUKOHAHHS) 3000B’s13aHb 32 JaHKM J[0rOBOpOM y TOMY BUIAJKY, SKIIO
Y BIATIOBITHOCTI 3 YMHHUM 3aKOHOIABCTBOM YKpaiHu OyJe MpOBEACHO NMPHMYCOBE CIUCAHHS (CTATHEHHs) komrTiB 3 Paxynky Kiienra abo
HaKJIaJeHUH apelT Ha rPOIIOB] KOIITH Ha PaxyHKy/ax B MOpsAKy, eper0aueHoOMy YHHHUM 3aKOHOAABCTBOM YKpaiHH.

9. YMOBU HAJJAHHSA IOCJIYT'U « WEB-BAHKIHTI" VIS TIPUBATHUX KJII€HTIB»

[ociayra « WEB-6aHKiHT» — 11e KOMIUIEKC iH(pOpMamiiHIX MOCIyr 3a paxyHkoM KirieHTa Ta 3[ifiCHEHHS omepariif 3a paxXyHKOM Ha MiJcTaBi
MUCTAaHOIHHUX po3HOpsAIKeHbp KiieHTa, KpiM BHIAAKiB OOMEXCHHS NpaBa pPO3MOPSKEHHS paxyHKoM Kiri€eHTa, BCTAaHOBIEHMX YHHHHM
3aKOHOHABCTBOM Ykpainu. [Ipu mpomy kopuctyBaHHA mociayramu «WEB-0aHKIHr» He CKacoBY€ MOXKIMBOCTI BHKOPHCTAHHS MalepoOBHX
PO3paxyHKOBUX JTOKYMEHTIB, [0 HATAIOTHCS Y BCTAHOBJIICHOMY YHHHUM 3aKOHOJIABCTBOM YKpaiHU MOPSIKY Ta Ha yMOBax boro Jlorosopy.
3 Metoro 3nilicHeHHs KiieHTOM OaHKIBCHKHX OIepalliid, 10 HEe MOB'S3aHi 13 3MIHCHEHHAM MiANPUEMHHUIBKOT HisibHOCTI, bank 3asBor Ha
NIPUEIHAHHS HaJlae oMy nocTym 1o auctanniitnoi cucremu « WEB-6ankinr». KitieHT morepetHp0 03HalOMMBCS 3 yMOBaMH HaJIaHHS OCIYTH
«WEB-6aHKiHI», IKi HOTO BJIAIITYBaJIH, i ATBEPXKYE CBOIO 3rO/ly 3 HUMH Ta CBOIO TOTOBHICTH i Oa’kaHHS BUKOPHCTOBYBATH BKa3aHHUI cepBic
Banky. Byap-sike iHIIe MICEMOBE MiATBEPIKEHHS HassBHOCTI 3roau KitieHTa 3 IbOro MpHBOAY HE MOTPiOHO.
Knient 3miiicHroe moctyn mo «WEB-OaHkinr» yepe3 mepexy Internet, a came uepe3 caiit cucremun «WEB-OaHkiHr» 3a amgpecoro
https://ibank.radabank.com.ua/.
Hoctyn mo mepexi Internet, a Takok A0 IHIIMX TEXHIYHUX 3ac00iB Ta MPOTpaMHOro 3a0e3MeueHHs, M0 € HeOOXIMHUMHU IS 3OiHCHEHHS
noctyny Ha caiit « WEB-6aHkiHT», He € mpenMeToM 11010 JforoBopy, i 3a0e3neuyerscst KimieHTOM caMOCTiiHO 1 3a Horo BIacHUiA paxyHOK.
Kuient 3a monomoror cuctemu « WEB-6GankiHr» iHillifoe, a bank, 3a paxyHok KiieHnTa, BUKOHYe OaHKIBCBHKI Orepailii, BiIIOBIIHO 10 I[OTO
JoroBopy. IninitoBanus Knienrtom 6yap-saxoi oneparii yepe3 « WEB-0aHKIHr» € T0CTaTHIM MiATBEpAXKEHHM Toro, mo KiieHT o3HalioMuBCs 3
YMHHAMHM Ha BiIIOBITHMH MOMEHT YMOBaMH BUKOpHCTaHHs cucteMn « WEB-OaHKiHr», BOHM HOMY 3pO3yMili Ta BiH MOTO/KYETHCS 3 HUMU
(mpuiimae ix).
Hapmannsa Kinienty nocrymy no « WEB-6ankinT» 37iiicHIOETECS bankoM 3a ymoBH HasBHOCTI y Kitienrta Bigkputoro B banky KaptkoBoro a6o
[TorouHOTO paxyHKy, MANMHCAHHA 3asBU Ha TMPHEIHAHHA, 3 00OB'SI3KOBUM 3a3HaueHHSM HOMepa (hiHAHCOBOTO TeledoHY, OTPHUMAHHS JIOTIHY
BXOJY B CHUCTEMY i KOAy aKTHBalii y Bl SMS Ha HOMep (iHaHCOBOTO TenedoHy i caMOCTiiHOT akTHBALlii 0OTIKOBOTO 3aIUCy B CHCTEMI.
KurienT po3ymie Te, 110 BUKopucTanHs HUM cuctemu « WEB-6aHkiHr» He m036aBisie KitieHTa MOXKITMBOCTI 3AIHCHUTH BiAMOBIAHY OAHKIBCHKY
oreparito 3BU4aifHuM 4nHOM. Posymiroun ue, KiieHt y pasi Bukopucranss « WEB-GaHKiHI» 3a3/1a1eTiib MOTOIKY€ETHCS 3 THMH PU3UKaMH, SIKi
npuTaMaHHi poOOTi B Mepexi [HTepHer.
[Micns 3xificHeHHsS caMOCTIHOT akTHBaIlii 00iKOBOro 3amucy KilieHT aBToMaTHYHO OTpuMye HOCTyn a0 cuctemu « WEB-Oankinry. Ilicis
aktuBalii y cucteMi « WEB-6ankinr» KimieHT Moxe BukopucroByBatu cucteMy « WEB-6ankinr» i3 3actocyBanasam EIl y surmsani OTIL.
s 3aidicHenHs noctyny 10 « WEB-6ankiHT» KITieHT BUKOPHCTOBYE HACTYIIHI aBTOPHU3AIiiHI ITapaMeTpH:
Jlorin (abo Im's Kiienra) € iHpopmariiero 0OMeXeHOTO TOIMMPEHHS 1 MOke OyTH moBimomiieHHid KIlieHTOM BHKIIOYHO CITiBPOOITHUKY
Banxka. ITicna nigmucanss 3asBu Ha npueaHadHs KimieHT otpumye norid B SMS nmoBiOMIICHHI U aKTUBAIil CBOTO OOJIKOBOTO 3aIHCY i
MOJKe 3MIHHTH JIOTiH TiTBKM Ha eTami akTuBauii. KnieHT 3000B'13aHUI caMOCTiIHHO 3a0e3neYnTH/TapaHTyBaTH HEMOJKIIUBICTh OTPUMAaHHS
TpeTiMu ocobamu iHdopMalil mpo JoriH. PU3uk i BCIO BiANOBIAIBHICTD 3a HECAHKIIOHOBAaHE BHKOPHCTAHHS JIOTiHA HECE BHKIIOYHO
KuienT.
[Tapons mis Bxoay (mami 3a TekctoM — «Ilaponby), sikuii Bu3Havae cam Kiient. [Tapons Moxe OyTH 3MiHEHMH HEOOMEXEHY KiJIbKICTh
pasiB. HoBuii mapouts (Ko>keH HOBHUH Mapolib) € Ui TOJI0KeHb 11boro JloroBopy Ilaponem. [Ipu npomy:
e Kiienr 30008B's13anuii 3a0e3MeunTH/TapaHTYBaTH HEMOXKITHBICTh TPETiX 0cib 3aiiicHuTH HocTyn Ta/abo Bukopucratu Ilaposs;
® DU3WK i BCIO BIATIOBIAJIGHICTE 32 HECAHKIIOHOBaHe BUKopucTaHHs [lapons Hece Bukmouno KitieHt;
e Oyme-aKy oco0y, sika Bukopucrana Jlorin Ta [lapons, bank 6e3ymoBHO BBaxkae 3a KirieHTa i He Hece BIAMOBITANBHOCTI, SAKIIO € HE
BIJIIIOBIA€ NIMCHOCTI;
e Oyne-sxuil HOBUIA [1apons Bu3HaeTHCS UM JIoroBOpOM i BCiMa HOro yacTHHAMH.
Koz noctyny y Burisai SMS Ha HoMep iHaHCOBOTO Teae(hOHY OTPUMYBAHUI MiCiIs IPABUIILHOTO BBEICHHSI JIOTiHA 1 Mapos.
st 3MmiHu JoriHa Ta/abo BiIHOBIEHHs Mapois Ciyx0a KIE€HTCHhKOI MATpHUMKH OaHKy imeHTH(ikye KitieHta Ta BHKOHYE CKHIaHH:/
naposst. [Ticns mporo KiieHT MOBTOPHO MPOXOAUTH MPOLEAYPY aKTHBALii, MiJ 4ac sSKOi Mae MOMKJIMBICTh 3MIHUTH JIOTiH Ta BCTAHOBHUTH
HOBHI Mapoib.
Beenenns manux (Jloriny Ta Ilaposnto) miaTBepaXKyeThesi HMUGPOBUM KOJOM, SIKHI HAlpaBiseThCs 3a JomoMoror SMS-moBigomieHHs Ha
Homep ®inancosoro tenedony Kmienra. Pusuku nampasnenss SMS-nosigomirenns Ha Homep PinancoBoro Tenepony Kiienra y Bunanxy
Horo BTpatu Ta/abo nepenadi Kiienrom abo teneoHHOI0 KOoMIaHielo, mo o6cimyrosye Kitienta, 6e3 mucsMOBOTO MOBIJOMIICHHS TIPO 11eil (axT
Banky, nece Kiient. be3 BBeeHHsT a00 ITOMIIIKOBOTO BBEAEHHS IU(PPOBOTO KOy NOCTYII 10 cucTeMu « WEB-OaHKIHT» He HalaeThesl.
IMix gac 3xificHeHHS po3paxyHKIB Ta iHIMMX Jiif 3a momomoroio cucteMun «WEB-0aHKIHT» BHKOPHCTOBYIOTHCS CJIEKTPOHHI JOKYMEHTH Ta
MOBiIOMJICHHS, (OPMH SIKUX BCTaHOBIIOIOThCs baHKOM BianoBinHO 10 Bumor HamionanpHoro O6aHky YkpailHH, SIKi IiJIHCYIOTHCS
enexTpoHHUM mignucom Kumienra y Burmsiai OTIL
Jlnst inenTudikanii mianucyBada eleKTPOHHOIO JOKYMEHTY 3aCTOCOBYETHCS eleKTpoHHui miamuc. B Banky 3actocoByrotsest EIN y Burmsiai
OJJHOPA30BOT'0 THMYAacOBOI'O IapoJIi0, FeHepoBaHOro cucreMoto « WEB-GaHKIHI» Ta HalicIaHOTO 32 JONOMOTOI0 HOBIJIOMICHb Y TEKCTOBOMY
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¢dopmari SMS na Homep Dinancosoro tenedony Kitienra, Bkazanuii y 3asBi Ha IpUEIHAHHSL.

OTII renepyetbest cucremoro «WEB-Oankinr» Ta Hancmiaerscst Kiienty OesmocepenHpo mepen iHiIiIOBaHHSAM OaHKIBCBKOI omeparii 3a

nonomororo SMS-noinomirenns Ha Homep ®Dinancosoro tenedony Kiienrta. Crpok nii OTII obmexenuit. B pasi 3arpumku BBenenus OTII

Ut mianucy nokymenTa KimenTy HeoOXiqHO BUKOHATH [ii 3 rereparii HoBoro OTIL.

Iepesipka bankom aprentmdnocti EIl y Burmsmi OTII eneKTpOHHOro JOKyMEHTa IIPOBOJUTHCS aBTOMAaTHYHO IIPOTPAMHO-TEXHIYHUMHU

3acobamu cucremu « WEB-OaHKiHD».

CTtopoHu Iiiinuy 3roay, mo eneKTpoHHui mignuc y surasai OTII:

e BigmoBigHo 10 cr. 207 LluBinkHOTO KOIEKCcy VYKpaiHH, € NpaBOMIpHMM IIpH YKIaJaHHI B mojainbmiomy Mibk CTopoHamMum yron 3a
nornomororo cucremu « WEB-6ankiHr» Ta/abo mpu iHinioBaHHI, migrBepmkenHi Tomo Kiientrom Oy/p-sKoi omepaiii, mepeadadeHol um
JIOTOBOPOM Ta MOXKIIMBOCTAMH cucteMu « WEB-0aHKiHT»;

® € aHAJIOTOM BIAacHOpy4YHoro migmucy KirieHTa (€ eNeKTpOHHHUM MiImucoM) Ta IO Bci omepamnii, YroiW, JOKyMEHTH/iHIIiaTHBH,
MiNKCcaHi/3acBiAYeH] B €IeKTPOHHOMY BUTJISII, BBa)XKAroThCsl mignucaHuMu Kitientom BnacHopyd. Jokyment mignucanuit OTII He moxke
OyTH BU3HAHUM HEAIHCHUM 4Yepe3 HOro elneKTPOHHY hopMy;

e Bci OaHKIBCHKI omeparii, yroiad, iHINI JOKYMEHTH/IHIL[iaTUBH, 3HIHCHEHI B €JEKTPOHHOMY BHUIIIIMI, € €IEKTPOHHUMH IOKYMEHTaMH i
BBA)KAIOTHCS TAKHMHU, 110 YKJIAJICHI i3 JOAEPXKaHHIM MUCbMOBOI (PopMH, 1 HE MOXKYTb OYTH OCKapKeHi uepes iX eIeKTpoHy (opMy;

e KirieHT 3000B'13aHuI 3a0e3NEeUNTH Ta rapaHTyBaTH BaHKy HEMOJIMBICTBH TpeTix oci0 3xificHuTH moctyn Ta/abo Bukopuctatn OTII, a
TaKkoX TNpuiiMae BCi PHU3MKM TOB’s3aHi 3 gocTynoM Ta BHKopucTaHHAM OTII Tperimu ocobamu 6e3 MOmEpPeIHHOTO HMHCEMOBOTO
noBigomiieHHs baHky;

e pm3uK, 30uTKH, OyAp-iKi MaifHOBI BTpaTH Ta IHOIy BiANOBINANBHICTH 3a HENOTPUMAaHHI YMOB Iboro JloroBopy B 4YacTHHI
HecaHKIioHoBaHOTO BHKOpUcTaHHs OTII Hece BukmouHO KiieHT;

e Oymp-sky ocoOy, sika Bukopucrama OTII Bank Oe3ymoBHO BBakae 3a KirieHTa i He Hece BIAMOBINANBEHOCTI, SKIIO 1€ HE BIAMOBIIAE
nificHocti. Bynp-sika GaHKIBCbKa omeparis, yroja TOIIO He MOKe OyTH BiAMiHEeHa, po3ipBaHa, BH3HAHA HEIIMCHOINO, BIOKIMKaHA TOIIO,
SIKIO BOHA Oyia 37iiicHeHHa 3 BUKopuctanusM EIT;

o Oymp-saxuii OTII, naganuit Knienty bankom i orpumanuii HEM 3a gonomororo SMS-noBizomieHHs Ha Homep PiHaHcOBOTrO TeneoHy,
BU3HaeThC M JloroBopom i BciMa ioro yactuaamu sik EI1 KimieHTa, BracHOpyY HakiIaqeHUH Ha eJIeKTPOHHHUN TOKYMEHT.

KiieHT Hece pu3WK Ta HETaTWBHI HACHIAKH BTPATH, HE3aKOHHOTO 3aBOJIOIHHS, TEXHIYHOTO MEpeXOIUIeHHS iH(opMamii TOmo MOOUIEHOTO

tenedony (BianopigHoi SIM-kaptn).

3mina Homepa ®inancosoro Tenedony Kiienta moxke OyTH 3/ificHeHa BUKITIOUHO NUTIsSX0oM mojaaHHs Kiientom no banky BimmoBigHoi 3asBu

po 3MiHy Homepy Dinancosoro tenedony KiieHTa y mucbMoBOMY BHUITISLII Ta MOBHOI ineHTHiKanii KitienTa.

[Nepenik GaHKIBCHKUX OTIEpalliii, yro, TOKYMEHTIB (Hajam — «0aHKiBCHKUX OTepalliiiy), o MOXYTh OYTH iHIilliHOBaHI/mianucaHi/yKiaaeHi

Kiientom 3a pmomomororo cuctemu «WEB-0aHKIHr», a TakoX MOPSJIOK X 3AIMCHEHHS BH3HAYalOThCS LIUM JOTOBOPOM Ta TEXHIYHHMH

MOJKJIHBOCTSIMH CHCTEMH, a Came:

MeperysaaTi OCHOBHI 1 JIOJaTKOBI KapTH;

HeperiisiIaTh CBOi paXyHKH, ETIO3UTH Ta KPEIUTH,

YIOPaBIATH CBOIMHU KapTaMu (OJOKyBaHHS, yCTAaHOBKA JIIMITiB);

BiZIKpMBATH HOBi i IOMIOBHIOBATH iCHYIOUi ICTIO3UTH (32 HASBHOCTI TAKHX YMOB JICTIO3UTY);

OTPUMYBATH BHITUCKH I10 KapTaxX, paXyHKax, IEMO3HUTaX i KpeauTax;

31IifICHIOBaTH NepeKa3y KOIUTIB 31 CBOIX KapT i paxyHKiB Ha CBOi KapTH Ta paxyHKH, Ha KapTK{ Ta PaXyHKH iHIIMX KIi€HTiB banky Ta Ha

paxyHKH, BIIKpHUTI B iHIINX OaHKaX YKpaiHu;

e 3iliCHIOBATH MoMepeJHbO 00yMOBIIeHI baHKOM ITaTexi JUis TIONIOBHEHHS paXyHKIB a0OHEHTiB MOOIIBHOTO 3B'sI3KY, IU1aTexi 3a [HTepHer,
TenebavdeHHs, TeneOHHNN 3B'130K, KOMYHAJIbHI Ta 1HIII IJTaTexXi;

e 37ilfiCHeHHs NepeKkasy y Hal[loHaJbHIM BaTIOTI 31 CBOIX KapT Ha KapTKH BIJKPUTI B IHIIMX yCTaHOBaxX OaHKIiB YKpalHH y Mexax Ta 3a
MpaBHIaMH BCTAHOBJICHMMH OaHKOM;

IIyKaTH OJIep)KyBaviB IUIATEKIB 3a IX HaliMEHYBaHHSM, Ha3BOIO HAJIAHOI IIOCIYTH 200 HAa3BOIO PETiOHY, B IKOMY ITOCITyTra HaTaeThCs;

e TIOBTOPIOBATH Oy[b-AKHH paHime 3po0ieHnid nepexiaa abo miaTix, BUKOPHCTOBYIOUHN HOTO SK IIa0JIOH JJIsl CTBOPEHHS! HOBOTO TIEpeKIaLy
a0o MJIaTexKy;

e OTPHMYBaTH JOKYMEHTH IO OTepamisfX, 37iiicHeHnX depe3 cucreMy «WEB-0aHKiHT», y BHIIAAI IDIATOKHUX IOpYydYeHb, KBUTAHIIHN Ta
PEECTPIB IIATEXKIB;

e iHmi iHpopManiliHi MocayTy, nepeadadeHi CHCTEMOIO.

Bank B Oyab-sAKkuii yac Ha CBilf po3Cy/ Ta 3a BIACHOIO IHII[IATHBOIO MOXE 3MIHUTH MEPETIK MOCIYT Ta CEPBICIB, SIKi HAAIOTHCS 3a JOTIOMOTOK0

cuctemn «WEB-6ankinr». Ilpu npomy, sikmio KiieHT ckopucTaBcss HOBOIO MOJXKIIMBICTIO CHCTEMH, BBaXKAETHCS, IO BiH ITOTOJMBCS Ha

OTPHMMaHHJ 1€ MOCIYTH 32 BCTaHOBIEHUMHU bankoMm Tapudamu 6e3 1oaaTKOBOTO mifnucanHs 3asiBH HA IIPHETHAHHS.

InimiroBanus Kiientom Oyap-skoi mepenbadenoi mum J[oroBopoM OaHKIBCHKOI oOrmeparlii BBaKAEThCS 3MIHCHEHHMM 3a HACTaHHSA BCIiX

3a3Ha4YCHUX HIKYE YMOB:

e i poctyny 1o cuctemu « WEB-GaHkiHr» OyB BBeACHHH BipHHUIl JIOTiH, Mapojb Ta KO, OTpUMaHuil y SMS-TOBiIOMIICHH] Ha 3a3HaYeHHUI
B 3asiBi Ha IpHETHAHAS HOMEP (iHAHCOBOTO TeseoHY;

e Oynu BBeACHHI aHi Ta iHpopMallis, ki BUMaraloThest cuctemoro « WEB-6aHKiHT»;

e KirieHT miaTBepaMB eNeKTPpOHHUI noKkyMeHT BBeaeHHAM EIl y Burmsaai OTII.

KuienT iHinitoBaHHsIM Oyzb-sikoi OaHKiBChKOi omepaiii 3a momomororo cucremn «WEB-GaHkiHr» miaTBepxye, mo Bin momepenHbo

o3HaifomieHuii 3 [I0TOYHOIO penakIiieto bOro JOroBOpY Ta TapudamMu Ha BUKOHAHHS OIepalliif, Ta MOroKy€eThCs 3 HUMH.

Bank Mae npaBo He BUKOHATH iHiniifoBany KitieHTOM omepaliito 3a HacTaHHS Oy/b-5KOT i3 3a3HAYCHUX HUXKYE YMOB:

e menoctatHocTi Ha KaprkoBomy(ux), a6o ITorounomy paxyHky(ax) KiieHra xomTiB 1uisi 31ificHeHHs BiANOBIAHOI omeparii Ta omJjartH
KOMICii 3a HaJjaHi MOCIyTH;

e HeszilicHeHHs KiieHToM omutatu 3a mociyru 3 obciyroByBaHHs Kirienta B cucremi « WEB-0aHKiHI», sIKIIO Taka oruiata repenbadeHa

Tapudamu ta/abo 6e3mocepeHbo UM J1oroBopom;

HasIBHICTh MMPOCTPOYEHOT 3200pTOBAHOCTI 32 0OCITYTOBYBaHHS KAPTKOBOTO 200 MOTOYHOTO PaxyHKY OUIbII Hix 60 KaJlleHIapHUX [THIB;

HAasIBHICTh NPOOJIEM TEXHIYHOTO XapakTepy, B T.4. 3aTPUMKH J0cTaBKu koxy Ta OTIL;

YYaCHHKOM BiJIIIOBITHOT orepatiii € oco0a, 110 BKIFOUSHA JI0 MEPEiKy 0ci0, OB’ I3aHUX 13 3MIHCHEHHSIM TEPOPUCTUIHOI TisTTBHOCTI;

NpPU3HAYCHHS IUIATeXKY HE Aa€ 3MOTH YiTKO BU3HAYHUTH METY 3IificHeHHs (iHaHcoBol onepauii Ta ii eKOHOMIYHHI CEHC.

Bapricts mociyr, Haganux 3 BuUKopucTaHHsIM cuctemu «\WEB-0ankinr», BusHavaerscs Tapupamu Banky, nirounME Ha MOMEHT HaJaHHS

HOCIYrH Ta po3MillleHMMH Ha caiiti 6anky Www.radabank.com.ua. Kiient iHinitoBaHHsIM Oy[b-siKOi GaHKIBCBKOI oreparii 3a J0HNOMOIO0

«WEB-06aHKIHr» MiITBEpIKye, IO O3HAHOMIEHMH 3 YMHHAMH Ha MOMEHT Takoro iHimioBanHs Tapudamu monxo Imiei omepamii, i

MOTO/DKYETHCSI Ha 3/iiCHEeHHs GaHKIBCHhKOT omepaiii BixnosinHo 1o uux Tapudis.

ITpu HacTaHHI TepMiHIB BUKOHAHHS IPOLIOBHX 3000B'13aHb KitienTa 3a uum JloroBopom, y T.4. 3i cruiati kowmicii 3a Hazgasi mociyru, Kiienr

0e3BIAKINYHO Aopydae BaHKy caMOCTiHHO CIHCYBAaTH TPOIIOBI KOLITH B PO3Mipi, HEOOXiZHOMY Il BUKOHAHHS TPOIIOBUX 3000B'S3aHb 3

Oynp-sikux paxyHkis Kiienra, Bigkputux B baHky.
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9.24. KitieHT Mae 1paBo:

9.24.1

9.24.2
9.24.3

9.24.4

9.24.5

9.24.6

CamocTiifHO akTHBYBaTé 00JNiKoBHIA 3amuc B cucteMi « WEB-OaHKiHr» micis oTpuManHs SMS 3 JIOTIHOM Ta KOJOM aKTHBAIlii Ha HOMEP
(inancoBorO TENIE(POHY.

3niticHroBaTH H0oCTyI 10 cucteMu « WEB-0aHKiHT» B OyIb-sKUil 4ac 3a BIaCHUM OaKaHHSM 24 TOAWHY 7 THIB HA THXK/CHb.

InimiroBaTH 3a momomororo « WEB-0aHKIHrY OaHKIBCBKI ormeparii BiINOBITHO JO BHMOT HBOTO J[OTOBOpPY Ta TEXHIYHHX MOMKIHBOCTEH
cuctemu « WEB-0aHKiHr» Ta oTpuMyBaTH iHGOpMAILi0 PO PyX KOLITIB HA paxyHKax.

Bumaratu Bin banka Haganus B mpumimenHi banky a6o B iHmmit cmoci® 3a qomoBieHicTIo CTOpPiH JOKyMEHTAJIbHOTO MiATBEPAXKECHHS
3nificnenHs Kiientom GankiBChKoi omepartii 3a qonomororo cucremu « WEB-0aHKiHT».

CamocTiifHO BHOpaTH Ta€eMHE NMHUTAHHSA Ta 3alOBHUTH BiANOBiAs B cucteMi « WEB-GaHKIHr» I BiIZaJeHOro BiAHOBIECHHS POOOTH
CHCTEMH.

Bignaneno po361oxyBaTi po60Ty CHCTEMH IUITXOM 3BEpHEHHS 0 CIIY)KOM TeXHIYHOI MiATPUMKH, Ha3BaBIIH CEKPETHE CJIOBO Ta HA/IABIIH
BIAIIOBIAb HA TaEMHE NMUTAHHA. B IHIMX BUMagkax po30JIOKyBaHHS CHCTEMH ITPOBOAUTHCS NIIIXOM siBKH KitienTa 1o mixpo3ainy banky, ne
BiH 00CIIyTOBY€EThCS, Ta I0/1a4i MMCEMOBOI 3asIBH.

9.25. Bank mae npago:

9.25.1
9.25.2

9.25.3

9.25.4

9.25.5

9.25.6
9.25.7

9.25.8

9.25.9

Binmoutu Kiienty B aktuBauii B cucremi « WEB-6aHkiHT» y pa3i HeBiqmoBiaHocTI HagaHoi KiieHToM iHpopMmarii.

3arpuMyBaTH 00pOOKY €IEKTPOHHUX PO3PaxyHKOBUX IOKyMeHTIB KiieHTa i croinatu iforo 3aco6amu cucremu « WEB-06ankiar» abo mo
TenedoHy, SIKIIO € CyMHIBU B iX JTOCTOBIPHOCTI Ta Bi/IIOBiJHOCTI YMHHOMY 3aKOHOJABCTBY Y KpaiHU.

3atpuMary a00 BIIMOBHTH Yy BHKOHAHHI €IEKTPOHHOTO PO3PAaXyHKOBOTO IOKYMEHTa B THX BHIAJKaX, KOJIM 3 YpaxyBaHHSIM 3MiCTY
KOHKPETHOTO EJIEKTPOHHOTO PO3PaXyHKOBOTO JOKYMEHTa, IEepedaHOro 3 BHKOPHCTAHHAM cucTeMH «WEB-OaHKIiHT», U1t BUKOHAHHS
orepanii y BIAMOBIAHOCTI 3 JIFOYMM 3aKOHOJABCTBOM YKpaiHM BHUMAraeThCs HaJaHHS OAATKOBHX JOKYMEHTIB, Ilepelada SKHX B
€JISKTPOHHOMY BHTJISIII HEMOJKIIHBA.

BinmoBuTH y BUKOHaHHI EJIEKTPOHHOrO IOKyMeHTa Ta Biakmouutd Kiienta Big cuctemu «WEB-0aHkiHr» B pasi HasBHOCTL
3a00proBaHOCTI 31 CIIaTH 32 KOPUCTyBaHH: cucteMoio « WEB-OaHKiHr» a0 iHII HajaHI mociayru 3 oOciIyroByBaHHS paxyHKiB KiienTta
npoTtarom Oinbire Hixk 60 KaneHAapHUX IHIB, moBigoMuBmH Kiienta SMS-oBifOMIEHHIM.

Binxmrountu Kiienra Bin cucremu « WEB-GaHKiHr» B pa3i BimcyTHOCTI (akTy BHKOpUCTaHHS cuctemMu WEB-OaHKIiHT Ans mpuUBaTHUX
KJTi€HTIB (BiACYTHICTB ayTeHTH(DiKamii B cucteMi) Oinbire Hix 180 kaneHnapHux 1HiB, oBigoMusIy Kiienra SMS-OBITOMICHHIM.
Binxmountyu Kimienra Bin cucremu « WEB-0aHKIHT» B pa3i 3aKpHTTS yCiX MOTOYHHX Ta KapTKOBHX paxyHKiB B [IAT «Ab «PAJJABAHK»
B Oyzmp-sixmit yac 3a BIIaCHOIO iHINIATHBOIO Ta Ha BIACHUH PO3CYX BHECTH 3MIHM B yMOBM BHKOpUCTaHHS cucreMH « WEB-OaHKiHT» B
HOPSIKY, BU3HAUCHOMY IIMM J{oroBOpOM.

BrokyBaru, 3a ymoBH momepenHsoro mosimomieHHs KiieHta 3acobamm cuctemu, goctynm no cucteMu «WEB-GaHKiHr» 3 MeToro
3iHCHEHHS PO(ITAKTHYHUX Ta PEMOHTHHX POOIT.

BroxyBaru moctyn Kiienrta no cucremn « WEB-0aHKiHT» B pa3i TppOX HE BAAIUX CIIPOO BXOAY A0 CUCTEMH (IIOMHJIKH B JIOTiHY, Hapoii
a00 Koxy JOCTYyIy) a0o 1HIIMX MiZo3p B CrIpodi MaxpaichKuxX 1iif a00 mopyImeHHs poOOTH CUCTEMH.

9.26. KitieHT 3000B’SI3y€ThCS:

9.26.1.
9.26.2.

9.26.3.

9.26.4.

CBo€4acHO Ta B TOBHOMY 00Cs13i 31ilCHIOBAaTH oIuIaTy nociyr banky 3rinHo nirounx Tapugis banky Ha yac HagaHHS MOCITYTH.

Jlnst 3amo0iraHHsl HE3aKOHHOTO BHKOpHCTaHHS cucteMu « WEB-OaHKiHr» Ta T THMYacoBOro OJOKyBaHHS HEraiHO moBinoMuTH baHk mpo
BTpaTy KOHTPOJIIO 32 HOMepoM (iHaHCOBOTO Tene(oHy, BKa3aHOTO B 3asBi Ha npuenHaHHsa. Hactynna akruBaris Kiienra BinOyBaeThes Ha
mifcTaBi HOBOi 3asBM Ha NpHEIHAHHS, MoAaHOi Oesmocepenubo KitieHToM mo BaHky i3 3a3HaueHHsSM HOBOrO HOMepa (hiHAHCOBOTO
TeneoHy.

BuxonyBatn BEMOTH IIbOTO JOTOBOPY 3 00OciHyroByBaHHs B cucTeMmi « WEB-OaHKIHT», caMOCTIHO 3HAHOMHTHUCH 31 3MiHAMH B YMOBax
KOPUCTYBaHHS MOCTYTOI0, y T.4. TaprudaMu Ha Tocyru baHky, siki po3MimieHi Ha caiiTi baHky.

He 3niiicaioBatr B cuctemi « WEB-OaHKIHT» [ii, 10 MOXXYTh MPHU3BECTH 0 HEMOKIMBOCTI IHIIUMH KITI€HTaMH MOCTIHHO a00 THMYAcOBO
BHUKOPUCTOBYBaTH CHCTEMY IUCTAHIIHHOTO 0OCIyroByBaHHs. Y pa3i mopymeHHs KiieHTOM 11b0ro 3000B'sI13aHHS, KOMIIEHCYBAaTH 30UTKH
3anoisHi 6aHKy Ta IHIIUM KJIIEHTaM, BIAMOBIMHIMH Hismu KiieHTa.

9.27. bank 3000B'3y€ThCsL:

9.27.1.

9.27.2.

9.27.3.

9.27.4.
9.27.5.

3abesneuntn Kitienty, aktiuBoBaHoMy B CucTeMi, TOCTYN Juisi OTpUMaHHs iH(poOpMamii Mo BCIM paxyHKaM, BiIKPUTHM Ha HOro imM’s B
Banky.

3abe3neynTy OE3roTiBKOBE MEpepaxyBaHHS KOIITIB 3 paxyHKiB KiieHTa Ta BUKOHAHHS IHIIHMX EJNEKTPOHHHUX PO3MOpAkeHb KitieHTta 3a
nortomororo cucteMu « WEB-0aHKIHT» 3TiHO 3 yMOBaMH 1b0ro JloroBopy.

OO0po0OsaTH Ta BUKOHYBATH MPUHHATI Bif KiTieHTa eleKTpoHHI TOKYMEHTH BiIIOBIIHO IO YHHHOTO 3aKOHOAABCTBA YKpaiHH Ta YMOB LIEOTO
Jorosopy.

Hanaratu Kiienty indopmaltiiiai mociyr, mo 6e3mocepeiHb0 CTOCYIOThCS KOPUCTYBaHHS cucteMoro « WEB-0aHKiHD».

BukoHnyBati 000B’s3KkH, nependaueHi um J[oroBopom.

9.28. BinnoBiganbHICTh 3a omepailii, IPOBE/CHI Ha MiJCTaBl EpEIaHUX B SICKTPOHHOMY BUTJISIII JOKyMeHTIiB, Hece Kimient. KimieHT moromkyeThces,
mo baHk He Hece BiAMOBIABHOCTI 3a BUTPATH, oHeceH] KitieHToM abo TpeThoro 0C000I0 B HACTYITHUX BHITAIKAX:

BUKOHaHHS BaHKOM JOKYMEHTIB, TepefaHnX B SJCKTPOHHOMY BHIVISAI Ta MPUIHATHX 10 BUKOHAHHS Y BiJIIOBITHOCTI 3 HpaBHIIaMH,
BHKJIaJICHMH B 1IboMY J[oroBopi;

HEBUKOHAHHs (HEHAJIG)KHOTO BUKOHAHH]) BaHKOM NOKYyMEHTIB, NMepelaHuX B €JICKTPOHHOMY BHIJISII Ta MPUHHATHX Y BIAMOBIAHOCTI 3
NpaBUJIaMH, BUKJIJICHUMH B TaHOMY JloroBopi, BHachiok (hopc-MaXOpHUX OOCTAaBHH, pillieHb YIOBHOBa)XEHHX OpraHiB, 00OB’SI3KOBHX
JUTsl BUKOHAHHS BaHkoM;

nopymieHHs: Kiientom mpaBui excrutyatarii cuctemu «WEB-OaHkiHr», pexxumy koHpimeHuiiHocTi Bukopuctanus cuctemu «WEB-
6aHKiHr», epenayi iHdopmalii TpeTiM ocobdaM Mpo JIOTIH Ta Mapoyib BXOAY 0 CHCTeMH, (iHaHCOBOro TesiedoHy, Ha KU HAIXOIATH
OTII, HecaHKIIOHOBAHOTO JOCTYITY TPETiX 0ci0 1o cucremu « WEB-OGaHKiHT».

9.29. 3a HeBuKOHaHHA a0 HEHAIC)KHE BHKOHAHHS ENEKTPOHHHX MOKYMEHTIB, OoTpuMaHMX bankoMm 3acobamm cucremn «WEB-0Oankinr» 3a
HasABHOCTI ipoBHHU baHky, BaHK Hece BiAMOBINANBHICTE Y BiAMOBITHOCTI JI0 IIBOTO JOTOBOPY Ta JIFOYOTO 3aKOHOJABCTBA Y KpaiHU.

9.30. Jlopyuaroun OaHKy BUKOHATH 0aHKIBCHKY omeparito, KitieHT mae 3romy Ha oOpoOKy baHKOM mepcoHadbHMX DaHUX Ta iHpOpMaIlil, HagaHUX

Kunientom npu iHinitoBanHi onepauii B cuctemi « WEB-6ankinry. [linTBepkye, 1110 MOBIIOMIICHUI TPO MpaBa, MOB'A3aHi i3 30epiraHHsAM Ta
00po6KoI0 TepcoHambHUX JaHuX KilieHTa, BU3HAUCHUX YMHHUM 3aKOHOJABCTBOM, OCi0, SIKUM IMepeqaloThesl MePCOHANbHI aHi, MeTy 300py
JTAaHUX, TO3HAYCHHX y IpaBHiIaX HaaaHHs OAHKiBCHKHX MOCIYT, BU3HAYSHUX UM J[oroBOopoM.
BnokyBanus nocrymy no cucremu « WEB-GankiHr» BinOyBaeTbcs B pe3yibTaTi HeBipHOro BBeneHHs Ilapomio BXoamy, Koy akTuBauii abo
Kiienra Tpu pas3u nocmine, po30I0KyBaHHS JOCTYITy O CHCTEMH 3[iHCHIOETHCS 110 A3BiHKY B baHk 3 ineHTH(]iKali€lo KIIiEHTa 3a JOIIOMOTOI0
KOJIOBOTO CJIOBA.

9.31. OcobmmBOCTI BIIKPHUTTS Ta 00CITyrOBYBaHHS OAHKIBCHKOTO BKJIay 3 BUKOPHUCTAHHAM cucTeMu « WEB-GaHKiHI»:

9311

Ieit myHKT pernamenTye ocobnusocti nmomanus 3ASIBU Ha npuenHanHs 10 «JI0oroBopy KOMILIEKCHOTO GaHKIBCHKOTO 0OCIyroByBaHHS
diznurnx oci6» (BIAKPUTTSA TA OBCJIYTOBYBAHHS JIENO3UTHUX PAXVHKIB B HAILIIOHAJIBHIM TA IHO3EMHIN
BAJIIOTI. BEB-BAHKIHI') (mani 3asiBa) B elNeKTPOHHOMY BUIJIiAl 3 BuKopucranHsMm cucteMu «WEB-6aukinr». Haxmaganus OTII,
TEHePOBAHOIO Ta HAICIaHOTrO 3a JONOMOrOI0 MOBiTOMIIeHb y TekcroBoMy ¢opmari SMS Ha dinancoBuii tenedon Kuiienra mpu



9.31.2

9.31.3

9.31.4

9.315

9.316

9.31.7

9.31.8

9.31.9

9.31.10

9.31.11

9.31.12

9.31.13

9.31.14

BBIIKPHTTI Ta 00CIyroBYBaHHI BKJIaay € TOTOXKHIM IiIIACAHHIO 3asiBH Ta IIOTOKEHHS YMOB BKJIany, oopanoro Kiienrom.

Bank, na migcrasi orpumanoi uepes cucremy « WEB-6Gankinr» 3asBu, BikpuBae OaHKIBCHKHH CTPOKOBHIT BKJIAJ, BIIIIOBITHO 10 0OpaHHX
KiienroM ymoB, Ta HeOOXi/[HI BKJIJHI paxyHKH.

Bun Briany, ymoBu #oro po3mimeHHs (CTpOK po3MilieHHS Bkmaxy, mpomeHTHa cTaBKa, MEpiOJUYHICTH CIUIATH IPOLEHTIB, YMOBH
JIOCTPOKOBOTO ITOBEPHEHHS, MO>JIMBICTh IOIIOBHEHHS/JAaCTKOBOTO ITOBEPHCHHS), IHIII YMOBH Ta IapaMeTpy pPO3MIIIEHHS OOpaHoro
Kiientom Briany 3azHagatotbest y 3asBi Kiienta BcranoBnenoi bankom dopmu, opopmienoi ta mogaHoi 10 banky 3 BUKOpUCTaHHIM
€JIEKTPOHHOI CUCTEMH BiJaICHOTO OOCIYTOBYBaHHA paxyHKiB « WEB-0aHKIHT» 32 yMOBaMH Ta MpaBHJIaMHU, BCTAaHOBIEHUMH baHkoM [uis
00cITyroByBaHH: KIII€HTIB 3a fonoMororo cucremu « WEB-GaHkiHr», BUKIageHUMH Y JloroBopi.

[IponenTHa cTaBKa 3a BxiiazoM BCTaHOBITIOETHCA 3TiHO 3 YMOBaMH 3anydeHHs BxnaniB, ynHHuMH B baHKy Ha neHb BiakpuTTa Briagy.
Po3Mmip IpoIeHTHOT CTaBKH 3a3HAYAETHCS Y 3asiBi.

3 BukopucranusaMm cuctemun «WEB-Gankinr» KiieHT Moke BIAKPUTH CTPOKOBHII NETIO3WTHUH BKJIAA TUIBKM Ha CBOE IM’S Ta Mae
MOJXKJIMBICTh OTPHMYBATH IMPOLEHTH Ta IIOBEPHYTH BKJIAJ TUIBKM HA CBOI BIAKPUTI paxyHKH y baHKy.

Po3mimieHHs1 BKIaay NMPOBOAUTHCS NUIIXOM OE3rOTIBKOBOTO IepepaxyBaHHs KOILITIB Ha BKJIAJHMI paxyHOK. BpaxoByioui crmermgpiky
pobotu cucremu « WEB-0aHKiHT», po3MillleHHS KOLITiB IPOBOAUTHCS 3 BUKOPUCTAHHAM TPAH3UTHOTO PaxyHKY 3739, ToOTO 3 BKa3aHOTO
paxyHKy KOIUTi CIIOYATKy 3apax0OBYIOTHCS HA TPAH3UTHUHN PaxyHOK, a MOTIM Ha BiAKpUTUH KiieHTy Aeno3uTHUH paXyHOK.

B pasi noganns banky 3asBu B onepamiiiHuiA 4ac, BIAKPUTTS IEMO3UTHOTO PaXyHKY Ta MepepaxyBaHHsS KOIUTIB HA JCTIO3UTHUII PaxyHOK
BiZIOyBa€eThCsA LIBOTO OlepaliiiHoro nHsA. B pasi momaHHs 3asBM B He omnepauiifiHuil 4ac abo y BUXiTHHHA (CBATKOBUI) J€Hb, BIAKPUTTS
JIETIO3UTHOTO PaxyHKY Ta HepepaxyBaHHs KOINTIB Ha AEHO3UTHHH paxyHOK BiIOyBaeThcs HA MOYATOK HACTYITHOTO ONEPaIifHOTO IHS
Banky.

SIKII0 Ha MOMEHT IepepaxyBaHHs KOIITIB 3 oOpaHoro KiieHTOM paxyHKy KOIITIB Ha paxyHKy HE JOCTaTHbO, BaHK IEemO3NTHUH paxyHOK
He BiIKpHBae Ta 3asBa BBA)KAETHCSA HE IIPUHHATOIO. PO3MIIIEHHS KOIITIB BUKOHYETHCS TIJIBKU B OBHIM cyMi, Bka3aHiit KiienroM y 3assi.
Ilicns BimKpHUTTS AEMO3UTY Ta pO3MilIEHHS KOIITiB KiieHT Moke po3apykyBatu 3asiBy Ha NMpHEAHAHHA 10 «JlOroBOpY KOMILJIEKCHOTO
0aHKIBCBKOTO 00CITyroByBaHHS (i3WYHUX 0Ci0» (BIOKPHUTTS Ta OOCIYyroBYyBaHHS [EMO3UTHHUX PaxyHKIB B HAIlOHAJbHIA Ta iHO3EMHii
BaJIIOTI).

Slkmo ymoBaMM JAENO3WTy TependadeHa MOJKIMBICTD 3IIMCHEHHS NOMOBHEHHS AEMO3HTY, KOIITH BHOCATHCS OE3TOTIBKOBO, MUIIXOM
nepekasy 3 paxyHky Kiiienrta, Bimkputoro B banky, 3 BukopucraHHsM cuctemMun «WEB-OaHkiHr» 3a yMoBaMHM Ta IpaBHJIaMH,
BCTAQHOBJICHUMHU BaHKOM ISl IIepeKasy KOILITIB.

Skmo 3rigHo i3 ymoBamu Bknany, mo oOpanuii KiieHTOoM y BinmoBimHIiN enekTpoHHiN 3asBi, BHIUIATA NPOLEHTIB 3MiHCHIOETHCS
IIOMICsTYHO (200 3 IHIIOIO MepiOANYHICTIO), TO TPOLICHTH 3apaXx0OBYIOTHCS Ha PaXyHOK BKa3aHHH BKJIaJHUKOM y 3asBi.

Slkmo ymoBamu 10oroBopy abo y BIAIOBIZHOCTI 0 3aKOHY INepeadaueHa MOXKIIHMBICTh 3iHCHEHHS MOBHOTO a00 YaCTKOBOTO ITOBEPHEHHS
KOIUTIB 3 JIEMO3UTHOTO PaxXyHKY JO 3aKiHYEeHHsS CTPOKY JOTOBOpY, Take MOBEPHEHHS 3AiHCHIOEThCA baHkoMm 3rimHo momanoi KiieHToMm
3asBH Ha MMOBEPHEHHS KOIUTIB B Migpo3alii baHky ne 3apeecTpoBaHO Aemo3uTHHIA AOTOBIp. [H(pOpMAaIis mpo miApo3ain po3MiLlyeTses B
cucremi « WEB-0ankinr». [lopsmok BHKOHAaHHS 3asBH Ha JOCTPOKOBE IOBEPHEHHS KOIITIB Ta PO3ipBaHHS OOTOBOPY, MepeadadueHo
nyHnktamu 13.4.3-13.4.6 11boro J0roBopy.

IMoBepHeHHs1 cTpokoBoro Bxmany nmpoBomutecs baHkoM B IeHb 3aKiHYEHHS CTPOKY po3MmimieHHs Bxiany, skuit 3a3Hauennii y 3assi. [Ipu
npoMy baHk camocriifHO mepepaxoBye cyMy Brilamy Ta cymy HapaxoBaHHMX NpOIEHTiB 3a Bxmagom Ha paxynox KitieHTa, BKasaHuil B
3assi. (Y pasi BiACYTHOCTI TaKOTO paXxyHKY Ha MOMEHT IIOBEPHEHHs KOIUTIB baHK BifKpHBae Ui BKJIQJHHKA paxyHOK 2620 mist oOuiky
KOLITIB JIENIO3UTa Ha BHMOTY Ta IlepepaxoBye CyMH BKJaly Ta HapaxOBaHWX, ajle He ciuiadeHux KiieHTy mpoueHrtiB). SIkimio IeHb
nmoBepHeHHA Bknany mpumamae Ha HepoOOYMil NIeHb, TO TIOBEpHEHHsS CyMH Brxiamy mpoBomuThbess baHKOM Ha HACTyNMHUHA TepIImit
oTIepaliitHA IeHb.

YMOBH HapaxyBaHHS MPOIIEHTIB, TOBEPHEHHS BKJIAIy Ta iHINI, KpPiM 3a3HAYCHHUX B IIbOMY PO3ALIi, BUKIaneHi B myHKkTax 13.4.1, 13.4.7-
13.4.14 poro [orosopy.

10. YMOBMU I TIOPSIIOK HAJAHHSI TA HOBEPHEHHSI OBEPAPA®TY JJI51 KJIIE€EHTIB, AKI OBCJIYT'OBYIOTBCS B PAMKAX

10.1.

10.2.
10.3.

10.4.

10.5.
10.6.

10.7.

3APILTIATHUX ITPOEKTIB BAHKY TA BJIACHUKIB MEHCIMHHUX KAPTOK

Bank moxxe Hamatm KimieHTy-pesuzmeHTy YKpaiHH — BIIaCHHKY 3apIuiaTHOro KapTKoBOro paxyHKY, MisJbHICTH POOOTOAABIII SKOTO HE
BiTHOCHTBCS IO OIO/KETHOI cepr Ta BIACHUKY MEHCIHHOTO KapTKOBOTO PAaXyHKY, KpenuTHI KomTH y Gopmi OBepapadty 3a Kaprkoum
paxyHKOM, 3TiTHO HaJEe)XHUM YWHOM 3arloBHEHOI Ta migmucanoi KiieHToM 3asBU Ha IpHEIHAHHS Ta «YMOB HaJlaHHS Ta 0OCIyrOBYBaHHS
OBEPJIPA®TY JUIA KIIIEHTIB, SKI OBCIIYITOBYIOTHCA B PAMKAX 3APIIJIATHUX ITPOEKTIB BAHKY TA BJIACHUKIB
IEHCIMHMX KAPTOK» (Jlonatox Ne7 mo Jlorosopy), BimmoBimHo 1o BcTanoBneHnx Bamkom mpasun. Hamamus OsepapadTy iHmuwm
Kiientam Ta Ha iHIIMX YMOBaxX 00YMOBIIOETHCSI OKPEMHUMH YKIIageHHMH JloroBopamu.

Ogepapadt 3a KapTKoBUM paxyHKOM, IPU3HAYESHUM JUTS 3apaxyBaHHs BUKIIIOYHO MeHCii a00 coliabHOT JOTOMOTH HE HA/Ia€ThCsl.
Ogepapadgt Ha KapTkoBoMy paxyHKy BHHHMKAae y pasi NpOBEICHHsS BHAATKOBHX omepaiiid 3a KapTKoBMM paxyHKOM 3 BHKOPHCTaHHSIM
BUITyIIEHUX 10 Hporo Kaprok (abo iHIIMX 3aKOHOJABYO BCTAHOBJCHHUX IUIATDKHUX IHCTPYMEHTIB) HA CyMy, IO HEPEBHUINYE 3aJHIIOK
rpomoBux komrTiB Kiienra na KaptkoBomy paxyHKy, ane B Mexax JniMiTy OBepapadTy, Bu3Ha4eHOTO 3asBOIO HA NpHenHaHHA. B 3asBi Ha
MIPUEIHAHHS BU3HAYAEThCA TModYaTkoBHil miMiT OBepapadry. IIpaBo Ha 3MiHy miMiTy € Oe3ymMoBHHMM mpaBoM OaHKy. JliMiT oBepapadry,
3a3Ha4YECHUH y 3asBi Ha MPUEIHAHHSI BCTAHOBIIOETHCS KIIEHTY HE II3HINIE HACTYITHOTO ONepariifHoro mHS OaHKY IICIS HAIXOKEHHS Ha
KapTkoBuii paxyHok 3apo0iTHOI m1aTu abo meHcil.

CTOpOHM IIHWNUIK 3rof, IO IPH BH3HAYCHHI MOJAANBIIOro po3mipy jdimity OBepapadry BaHk kepyeTbcs BHYTPILIHIMM HOPMaTHBHHMH
noKyMeHTaMH baHky Ta uMHHMM 3akoHOIaBcTBoM YKpainu. [Ipu mpomy KnieHTy mMoyke OyTH BCTaHOBJIEHO JiHile oauH JimiT OBepapadTy
Ha yMOBaX BH3HAueHHX 3asBOIO Ha MpHEIHAaHHA Ha po3cyx banky. Posmip nimity OBepapadty, BcTaHOBICHHH BaHKOM, MOBiZOMISETHCS
Krmienry nmmsixom HagcwmaHHS Homy SMS — moBimoMiileHHS Ha HOMep MoOiIbHOTO TenedoHy, o 3a3HaueHmit Kiientom y 3asBi Ha
npueaHaHHs abo B iHMIIHN 3asBi, mepexbadeHiit M JloroBopom, Ta 3rigHo skoi Kiienty Hamaetscs OBepapadt. V pasi Hesroam Kirienra i3
BCTaHOBJICHUM bankoMm posmipom nimity OBepapadty, Kiient va mporssi 21 ([IBagnsTs 0AHOT0) KJICHIAPHOTO JHS MOBHHEH 3BEPHYTHUCS
1o Barky, i3 3agBoio Ha npHeTHAHHS, 3rigHO sIKO1 Kitienty Hamaetscst OBepapadt, Ta MOAATH MHUCEMOBY 3asBY TPO [e. Y BHUNAJKY, SKIIO
KitieHT mpOTSroM BKa3aHOTO CTPOKY He 3asBUB IPO CBOIO HE3TOY 3 PO3MipOM BCTaHOBIEHOTO JiMiTy OBepapadty Ta/abo 3aiiCHUB mepIry
[InatixHy omeparito Ta ckopucrascs yimitoM OBepapadty micias oTpumaHHs BkaszaHoro SMS-mosimomienns banky, 3roma Kiienta 3
yMmoBamu HazmaHHs OBepapadTy BBaKaeTbCs MiATBEP/PKEHOI. 3a YMOBHM AOTpUMaHHS baHKy 3a3HaueHOro MOPSAKY IMOBiIOMIICHHS
[Mo3nuanbHUKa Mpo 3MiHy JiMiTy OBepapadty Ta BincyTHOCTI 3asBu [lo3nuanbHUKa Mo BiIMOBY Bif 3MiHeHHs JiMiTy OBepapadTy, 3MiHa
nmimity OBepapadTy BBaXKa€TbCsl Y3TOPKEHOIO, HE MOTpedye mMiAmucaHHs OyAb-sIKMX [OAATKOBHX 3asB, NOINOBHEHb, Y3TO/DKCHb Ta
[Mo3nyansHUK Hece BCi PU3UKHU ITOJATIBIIOT0 KOPUCTYBAHHS ITOCITYTOIO.

Cyma 3aboprosanocri 3a OBepapadToM BU3HAYAETHCA SIK e0eTOBUH 3anmumok Ha KapTkoBoMy paxyHKYy.

Bank Mae mpaBo THMYacoBO BiIMOBUTH B HajaHHi [lo3mdansHukoBi OBepiapadTy BimmoBimHO 10 yMmMoB nporo Jlorosopy Ta B pasi
BIZICYTHOCTI BUTBHHUX KOITIB y BaHKy, MIIIX0M BCTaHOBIIEHHS HyJIbOBOTO JiMiTy OBepapadry.

Bank Mae mpaBo THMYacoBO BigMoBHTH B HajgaHHi [lo3uvanbHukoBi OBepapadTy (TOOTO MPUNMHATH MOXJIMBICTH s [lo3nuanbHUKA
3[iHCHIOBATH omepallii 3a HOTOYHUM PaXyHKOM Y CyMi, 1110 HEPEBUILYE KPEUTOBHIT 3AJIMIIOK HA L{bOMY PaXyHKY) y TAaKMX BHIAIKaxX:



10.8.

10.9.

10.10.

10.11.

10.12.

e mopyiueHo Oyap-siki yMOBH 1OT0 J[OroBOpy, y T.4. MPOCTPOYCHO BUKOHAHHS OY/b-sIKOTO 3000B’s3aHHSI 110 CIUIATI KOMICiH, MPOIICHTIB,
OCHOBHOTO 0Opry Ta iHIIUX Iu1aTexiB 3a OBepapadToMm;

e mHacrana Oynb-sika 3 o6craBuH, nepenbadenux m. 10.13.;

e HAKJIAJICHO apeIITH Ha MOTOYHI paxyHku [lo3udansHuka y banky;

e roripmuBcs QinaHcoBuH craH [lo3nyanbHuKa;

®  SIKIIO BiJKPUTO KPUMiHAJIbHE MPOBaIKEHHs a00/Ta OPYIIEHO KPUMiHANBHY cripaBy npoTH [lo3nyanbHUKa;

e ormepalis, Ha 37iicHeHHS sKoi [103MYaIbHUK OTPUMY€E T'POIIOBi KOIITH (TOOTO Omeparis, IUIaTiX, 3a SIKOK0 3IiHCHIOETBCS 3a PaXyHOK
OBepapadry), He BigmoBimae BuMoram 3akoHy Ykpainu «lIpo 3amoOiraHHs Ta HpPOTHUIi0 Jeramizamii (BiIMHUBAaHHIO) JOXOIIB,
OJIeprKaHUX 3JI0YMHHUM IUIIXOM, (piHaHCYBaHHS TepOpU3MY Ta (hiHAHCYBaHHIO PO3IIOBCIOJDKEHHS 30p0i MacOBOTO 3HUILCHHSI»;

e BcTaHOBJIeHHS HarioHansHuM O0aHKOM YKpaiHM Yd iHIIMMH YIOBHOBRXCHHMH OpTaHAMH JIEPXKAaBHOI BIagu OOMEKEHb 3a OIepalisiMu
0aHKIB 3 KpeAUTYBaHHS ab0 3MiHa IHIIIOrO 3aKOHOABCTBA YKpaiHH, IO BIUIMBAE Ha MOKJIUBICTh BUKOHaHHA baHkoM nporo Jlorosopy;

o Bignpasienns Kiienra (ITo3uuanbHuka) y BiamycTKy 0e3 30epeskeHHs 3apo0iTHOT IJIaTH, BiJICTOPOHEHHS Bif mocaay Ta/abo 3BiIbHEHHS
Tlo3nyaneHuKa 3 MiAIPHEMCTBA, 3 AKUM yKJIaneHo JJoroBip Ha 0OCIyroByBaHHS 3apIIATHOTO MPOEKTY;

e TOpYIUIEHHS CHOpaBU MNpo OaHKpyTCTBO poGoronasus IlozuuanpHuKa, po3ipBaHHS IOroBopy Mik baHkoM Ta poGoTogaBLeM
Ilo3nuaneHuKa, y TOMY YHCIHi, aje He BUKIIOUHO, BiqMoBa poboronasus Kiienra (I[lo3uyanpHuka) mianucaTd 3MiHU Ta JOIOBHEHHS 10
JloroBopy Ha 00CITyTOBYBaHHS 3apILIATHOTO POEKTY;

e OTpUMaHHs iHpOpMAIli 070 MO30BHUX 3asB 10 [lo3nuanpHuka a00 BUKOHABYMX IMPOBAKEHb, CyMa IPOIIOBUX BUMOT 3a SKUMH Y JBidi
nepesuirye po3mip OBepapadry;

e TIPUNHMHEHHS HAJXOIKEHHs MeHCIi Ha KapTKOBUI PaxyHOK.

Ipu BigmoBi banky B Hagauui [To3nuansuukoBi OBepapadTy BCTAHOBIIOETHCS HYNIBOBHUIA diMiT OBepapadTy, Ta CTPOK BUKOHAHHS OyIb-

SIKMX TPOIIOBUX 3000B’s13aHb [To3nuanbauka 3a OBepapadToM BBaXKaeThCs TAKMM, IO HACTaB B JA€Hb BCTAHOBIICHHS HYJIHOBOTO JIMITY, a Ha

CyMy 3a00proBaHOCTI HapaxOBYETHCs ITpadHi caHKIIl, mependadeHi ymoBamu nporo Jlorosopy. Ilonansuie moBepHeHHs [lo3nyanbHIKOM

3a00proBaHOCTI 3/1IHICHIOETHCS B CTPOKH Ta Ha YMOBAaX, BU3HAYEHUX UM J[OrOBOpPOM.

[Micns mpunuHeHHs Aii 00CTaBWH, sSKi CTaqM IiJCTaBOIO AJsI THMYacoBol BiniMoBM y HamaHHI OBepapadTy y T.4. IOBHE IOTAICHHS

3a00proBaHOCTI 3a HapaXxOBaHUMH IITpadHUMHU caHKUisMH Ta OBepapadrom, BaHk Moke BiZHOBUTH KpenuTyBaHHA [lo3uuanpHuKa

(BcraHoBuTH [lo3muaneHuky mimit OBepapadTy, Bu3HaueHuil muMm JloroBopom), a cTpok mnoBepHeHHA OBepapadTy BH3HAYAETHCS

BIJIIOBITHO 10 CTPOKY, 3a3HA4eHOro y oMy JloroBopi, abo 3MiHIOETBCS BIAMOBIAHO 10 J0MaTKOBOi yroau ao Jlorosopy. BimHoBieHHs

nimity OBeprpadTy IpOBOAUTHCS MICHs 3aKiHYEHHs onepaniiHoro aHsA baHky, B skoMmy Oyna moramieHa 3a00proBaHiCTh Y HOBHOMY 00cCs3i,

y T.4. 3200pTrOBaHICTh MO MPOIIEHTaX, KOMICil, OCHOBHOMY OOpTYy, IIEHi Ta iHIIOT 3a00proBaHOCTi 3a 1M J[oroBopoM.

[Mo3nyansHUK 3000B’s13y€ThCsl MOBepHYTH OBepapadT Ta CILIATHTH HMPOLEHTH 3a KopUcTyBaHHS OBepapadToM Ta iHIIy 3a00proBaHICTh y

MOPSIJIKY Ta Ha yMOBAax, BU3HaueHUX JIoroBopoMm, 3asiBOI0 Ha pUETHAHHS Ta « YMOBaMH HaJlaHHs Ta oocinyropyBanns OBEP/IPADTY JIJIsA

KJIIEHTIB, SIKI OBCJIYTOBYIOTBCS B PAMKAX 3APIUIATHHX ITPOEKTIB BAHKY TA BJIACHUKIB IIEHCIMHIX KAPTOK»

(Homatok Ne7 1o Jlorosopy).

[oBepuenns OBepapadTy 3OIMCHIOETHCS IITIXOM T'OTiBKOBOTO a00 0€3roTiBKOBOTo MOmoBHEHH KapTkoBoro paxyHKy. JlaToro moBepHEHHS

OBepapadTy BBaXKaeThCA JaTa, KOJNM BHACIIIOK 3apaxyBaHHsA Ha KapTkoBuii paxyHok [lo3ndanbHHMKa TpOIIOBHX KOIITIB 3QJIHINOK Ha

KapTkoBOMy paxyHKy Ha KiHEeIb OmepamiiHoro IHsS baHKy € KpeauToBUM (MMO3HUTUBHHM) a00 HYJIBOBHM 3 YpaxXyBaHHSIM IOPSIKY

morameHHs 3a00proBaHoOCTI, epeadadeHoro uuM J{oroBopom.

Ocrarounnii TepmiH noBepHeHHs OBepapadTy BU3HAYAETHCS 3asBOIO HA MPUEJHAHHS, KPIM BUIAJIKIB!

10.12.1. y nopsnxy, BuzHaueHomy 1. 10.13. msoro [loroopy;
10.12.2. y pa3i 3aKpUTTs KAPTKOBOTO PaxyHKY;
10.12.3. 3 mincTas, nepeadavueHUX TIFOUAM 3aKOHOJABCTBOM YKpaiHu Ta 1M J[oroBOpoMm.

10.13.

10.14.

10.15.
10.16.

10.17.

Bank Mae mpaBo BCTaHOBIIOBATH HYyNbOBHI JiMiT OBepapadTy 3 HaCTaHHSIM OCTaTOYHOTO TEPMiHY IOBEpHEHHS Ta 3aKPHUTH JIMIT
OBepapadTy B3araji mpu HAacTaHHI OyIb-fKOI 3 IMEpeNideHrMX HIDKYE BiAKIANAIGHUX OOCTaBMH 3 HACTYIIHUM TOBIIOMIICHHSM MpO IIe
Kiienta msixom Biampasku SMS-TIOBiTOMIICHHS Ha HOMep MOOUIHHOTO TenedoHy, mo 3a3HadeHnid KimieHToMm y BiamoBimHii 3asBi Ha
TPHETHAHHS:

e Hecruiata KimieHTOM OyIb-K01 cyMH, SIKa TiIsTae criaTi Ha KOpucTh baHKy BiAmoBigHO 10 mporo JJoroBopy Ta/abo HeBUKOHAHHS 200
HEHaJe)XHe BUKOHaHHA KiieHTOM Oyap-sSKHX iHIIMX OOOB'SI3KIB 3a UM J[OrOBOpOM, a TakoX IO OyAb-IKOMY IHIIOMY JOTOBODY,
ykiageHoMy Mixk barkowm i KimienTowm;

e BISBICHHS TaKUMH, II0 HE BiJIIOBIAIOTh ITIMCHOCTI, JOKYMEHTIB Ta/abo iHpopmanii, mo Oymu Hamani Kiientom banky 3 meroro
OTPUMaHHS KPeIUTHUX KOILITIB 3a uM JloroBopom abo BusiBIeHHS BaHkoM Toro, mo nacropt KiieHTa Oyino BTpaueHO, BUKPAJCHO Y1
IHIIMM CIIOCOOOM MacropT BHOYB 3 HOTO BOJIOAIHHS;

e HasBHICTh Yy baHKy 00rpyHTOBaHOI MiI03pH MO0 HECAHKIIIOHOBAHOTO BUKOpUCTaHHS KapTku, emiToBaHOi 3a JloroBopom, abo iHIIHMX
Kaprok, emitoBannx bankowm;

e ojnepkaHHs baHkoMm Bin iHIINX (DiHAHCOBO-KPEAWTHHX YCTaHOB, IHINNX KPEIUTOPIB, NEpKaBHUX OPTaHIB BIagH HETaTHBHOI
iHpopmanii npo KitieHTa, mo cBiTYNTH MPO HEBUKOHAHHS (HEHaJe)XHE BHUKOHaHHs) KilieHTOM CBOiX 3000B's3aHb mepel TpeTiMH
ocobamu abo mpo Hajgauusa KitieHToM HemocToBipHOT a0 chanbcndikoBanoi iHGopMarii 3 METOI0 OTPHMAaHHS 1HIIMX KPEIHUTIB/TIO3HK,
a TakoX 1HIIOT iHpopMalLlil, 110 Ja€ MiJCTABH CyMHIBAaTHCS Y HAJIG)KHOMY BHKOHaHHI KitieHTOM cBOIX 3000B's13aHb 3a 1M J[oroBopom;

e 3 JaTH OCTAaHHBOTO 3apaxyBaHHS Opramizaiieio, B sKkiii npamioe KirieHT, KOIITIB Ha paxyHKH 3a 3apIIaTHAM IPOEKTOM HPOHIILIO
Oinbire 90 (neB’sIHOCTO) KAJICHAAPHUX JHIB;

® 3 JIaTH OCTaHHBKOTO 3apaxyBaHH: [leHciliHIM (HOHIOM Ha MMEHCIHHMIA paXyHOK MpoHILIo Oinbire 60 (IIicTaecsT) KaJleHIapHUX JHIB;

e mpunuHeHHS Iii JloroBopy 3apmiiaTHOTO NpOEKTy, yKiamneHoro Mik bankom Ta Opranizarmieto, ne npanroe KimieHT, momo BHILIATH
3apo0iTHOI IJIaTH MpalliBHAUKAaM Ha PaXyHKH, BiIKpuTi B baHky, abo Oymp-sKki iHIII moii Ta 00CTaBUHH, SIKi MOXKYTh MaTH HACIIiJKOM
HEMOJKIIMBICTh HAJIE)KHOTO BUKOHaHH: KitieHTOM Horo 300608’ s3aHb 3a M J{0roBOpoM;

e 3 j1aTH 3BinbHEHHs [To3MYalIbHIKA 3 TOCAMN, SKY BiH 3aifiMaB Ha MiANPHEMCTBI, 3 sikuM y BaHka yknaneHo J[orosip Ha o6CIyroByBaHHS
3apIUIATHOTO TIPOEKTY MPOUTILIO 7(ciM) KaleHAapHUX JIHIB;

e icroTHE nopymeHHs [103n4aIbHUKOM YMOB 1bOT0 JIOrOBOpY.

ITpu 1pOMY CyMa HEMOBEPHYTOI 3a00ProBaHOCTI BBAXKAETHCS MPOCTPOUCHOIO 3a00ProBaHICTIO, MO0 KOi BaHK Mae MpaBo pO3paxoByBaTH
neHro 3rimHo TapudiB banky Ha 00cCIyroByBaHHS KI€HTIB-(i3WYHUX 0ci0 Ta Mae mpaBo 3actocyBaTh a0 KiieHTa 3axomu, mependadeHi
YUHHAM 3aKOHOZABCTBOM Y KpaiHH, IUIsl CTATHEHHS IPOCTPOYCHOI 3a00proBaHOCTi.

SIkuio TepMiH BUKOHAHHS 3000B’s13aHb 3a UM JIOroBOpOM NpHIazae Ha BUXiTHUI/CBATKOBHI/HepoOounii/ Heonepauiituuii nenp baHky, TO
TEpMiHOM BHKOHaHH: 3000B’s13aHb € OCTaHHIN onepaiiinuii 1eHs baHky, 1110 nepeaye BCTaHOBJICHIH KiHIEBii AaTi 3MiCHEHHS TIaTexKy.
[Mo3n4anpHUK MPOTArOM CTPOKY Ail 1iboro JforoBopy mMae npaBo y Oyab-sikuii yac moeprati OBepapadT MOBHICTIO YU YaCTKOBO.

CTOpOHM BCTaHOBIIOIOTH, 1[0 MOTAIIEHHs 3a0oproBaHocTi 3a OBepApadTOM NMPOBATUTECS y MOPSAKY, HepenbadeHomy y Jlorosopi, Ta He
notpedye OyIb-IKNX IOJATKOBUX Y3TOJDKCHB.

30608’ s13anHs [To3nuansHUKA 1O CIUIaTi 3a00proBaHOCTI 3a UM J[0rOBOPOM BBa)KAIOTHCSI BUKOHAHMMH HaJIeKHUM YHMHOM, SKIIO I'POMIOBI
KOIITU JUI CIUIATH 3a00proBaHOCTI HagiWnum mo bamky mo 3akiHYeHHS ONepaliifHOro Yacy B OCTaHHIM JIeHb BCTaHOBJIEHOTO CTPOKY



10.18.

10.19.
10.20.

10.21.

10.22.

10.23.

10.24.

IUTATEXY 3 ypaXyBaHHSAM BUMOT ITyHKTY 10.14. SIKIIo rpommoBi KOIITH JUTs CIUIATH 3a00proBaHOCTi 3a M Jlorosopom Haxiinum no banky B
OCTaHHIA JEHb CTPOKY IUIATeXy Micis 3aKiHYeHHsS OIepamiifHOro dacy, TO 3apaxyBaHHS iX y CIDIaTy 3a00proBaHOCTI 3IIHCHIOETHCS
HACTYIHOTO omepariiiHoro nus bamky i Bigmosiguo Ilo3muambHHMK € TakuM, IO TPOCTPOYMB BUKOHAHHS 3000B’S3aHb IO CIUIATi
3a00proBaHocTi 3a UM JloroBOpoM.

HapaxyBanus nporeHTiB 3a kopuctyBaHHs OBepApadToM 3IIHCHIOEThCS IOJCHHO, Y BamoTi OBepapadTy, 3a KOXXeH IeHb KOPHCTYBaHHS
OgepapadToM, Ha IIOJCHHUIT 3aHIIOK 3aboproBaHocti 3a OBepapad)TOM Ha KiHElb [IHS, 33 SIKMH HAPaXxOBYIOThCS IPOLCHTH, 33 CTABKOIO,
BU3HAUEHOIO «YMoBaMH HamaHHSA Ta obciyroByBanHs OBEPJIPA®TY [JISI KJIIEHTIB, SKI OBCJIYI'OBYIOTHCA B PAMKAX
3APIIATHUX TIPOEKTIB BAHKY TA BJIACHUKIB IMEHCIMHHUX KAPTOK» (Jlomatok Ne7 1o JIorosopy), 3TiZHO 3 MeTOZOM
¢axrt/pakr (mMeron «bpaxt/dakr» nepenbadae, O AT PO3PAXYHKY MPOLCHTIB BUKOPUCTOBYETHCS (DaKTHYHA KUTBKICTH JHIB y MICsIi Ta
pori).

[pn HapaxyBaHHI IPOLICHTIB BPaXOBY€EThCS JeHb HamaHHs OBepapadTy i He BpaxoBYEThCS AeHb ToOBepHEHHS OBepapadTy.

Crutata IpOIeHTIB, HAPaXxOBaHUX 3a KOpHCTyBaHHA OBepApadTOM B IONEPETHHOMY KaJeHIApHOMY MiCsIi, 3AiHCHIOETECS [lo3ndaibHIKOM
y BamoTi OBepapadTy y IeHb HaIXODKEHHS KOIITIB Ha paxyHOK 2625, Ta B eHs noramenHs Osepapadry.

Crutata Komicii 31iHCHIOETbCS y eHb BUHHMKHEHHA abo 30iipLieHHS 3aboproBaHocTi 3a OBepapadrom. Crata 34iHCHIOETBCS HUIIXOM
cnucaHHsa (y MOPAOKY IOOTOBIPHOTO chucaHHS) BaHKOM cyMH 3 MOTOYHOTO paxyHKy 2625, cyMH KOMicCii, y T.4. 32 PaxyHOK HaJaHHA
Ogepapadty Ta Bin’eMHOro 3ammmiKy.

Hapaxysanus npoueHTis 3a OBepapadToM Ta KOMICiiiHOT BUHArOpOAU MPHUIUHIEThCA Y pa3i cMepTi [lo3nyanbHuka, Ta B iHIIUX BUIAJAKAX,
nepen0adeHUX JIFOYMM 3aKOHOIaBCTBOM YKpaiHH.

3a mpoctpoueHHs nosepHeHHs OBepapadTy, CIulaTH NMPOLEHTIB Ta KoMmicii 3a 1M JloroBopom Ilo3ndansHuk ciniadye Ha KOpHCTh baHky
MIEHIO B PO3Mipi Mo/BiiHOT 06ikoBoi craBku HamionansHoro 6anky YkpaiHu, o [isia y mepiof IMpoCcTpOYeHHsT BUKOHAHHS 3000B’sI3aHb,
BiZI CyMH INIPOCTPOYEHOTO 3000B’S3aHHS, 32 KOXHUH JEHb NPOCTPOUYCHHS, a TAKOX BIIIIKOJOBYE BCi 30WMTKH, IO BUHUKIN BHACIIIOK
HECBOEYACHOTO BUKOHAHHS T'POIIOBHX 3000B’s3aHb BiHOCHO baHKy. YV BHMIaaKy SKIIO NMPOCTpOuYEHHs NoBepHeHHs OBepapadty TpuBae
noHag 60 mHiB Bank mae mpaso ctarayt 3 Kiienta (Ilosnuansauka) mrpad y posmipi 200% Bixg cymu Hamanoro Osepapadty. Cruiata
mrpadHUX CaHKIiH He 3BiTbHs€E [l03n4aipHuKa BiJl BAKOHAHHS 3000B’13aHb, epeabdadycHux uuM J1oroBopom.

VY pasi gkmio Hi ogHa 31 cTopiH 3a 10 mHIB 10 TepmiHy nmoBepHeHHs OBepapadTy Ui KII€HTIB SKi 00CIyroBYIOTBCSA B paMKax 3apIUIaTHUX
npoekTiB banky, nmependauenoro y 3asBi Ha NpUETHAHHS, HE Hajana MACBMOBOTO TOBIJOMICHHS IIPO BiIMOBY Bin mociyru Oepapadty
TepMiH KopucTyBaHHs OBepapaToM IOJOBXKYETHCS HA OJUH KaJleHJApHHH pik Ha yMOBax, IO AIIOTH Ha JaTy IOJOBXKEHHS CTPOKY Ta 3
ypaxyBaHHSIM yMOB BukianeHux 1.10.4 nporo [lorosopy. KinbkicTs monoskxeHs TepMiny KopuctyBaHHs: OBepapadToM He oOMexeHa.

IMonorsxeHHs TepMiHy KopucTyBaHHS OBepApadTOM Ha MEHCIHHNX KapTKaX 3AiHCHIOETCS TiBKHU 3a MMCHMOBOIO 3asBOIO KITIEHTA.

10.25.

10.26.

10.27.

10.28.

10.29.

10.30.

10.31.

10.32.

10.33.

Bank Mae mpaBo mepeBipATH y pa3i HE0OXiTHOCTI HOCTOBipHICTH iH(opmamii, HamaHoi [lo3muanpHuKOM 11 omepkaHHs OBepapadTy;
BuMmaraty Bix [lo3muanpHuKa crjiaTé mMTpadHUX CaHKMINA 3rigHo [loroBopy; 3IiliCHIOBATH JOTOBIpHE CIHCAHHS KOIITIB 3 YCIX PaxyHKIB
[osuuansauka, Bigkputux y [HAT «Ab «PAJABAHK», srizHo 3 [oroBopom; po3kpuBatu iH(popmamio mpo [lo3nmuanpHuka Ta ioro
KPEIUTHY iCTOPiIo B MeXax J103BOIy, HagaHoro [lo3ndansHuKOM 3rifHO 3 yMoBamu Jlorosopy.

VY pa3i HEMOXJIMBOCTI HaJaHHS IOCIAYTH a0b0 OTpUMaHHsA HeraTHBHOI iHopmanii, y T.4. iHdopmarmii, ska CyTT€BO BIUIMBAE Ha
miatocrpoMoxHicTh Kiienta ([To3uuanpHuka) Ta/abo miaTocmpoMoXHICTh podoToaasi Kiienta ([lo3umyanbHuka), B 0JHOCTOPOHHBOMY
MOPSJKY BIIMOBUTH BiJ HalaHHS MOCIYT 3a JloroBopom.

IMo3nyaneHuK nopydae baHKy npu HacTaHHI TepMiHIB BUKOHAHHsS Horo 3000B's3aHb 1o cruiati OBepapadTy, HapaxoBaHUX IPOLEHTIB,
KOMICIH, IeHi Ta IHIKX IUIaTexiB, nependadyeHnx JJoroBopom, moranieHHs 3a00proBaHOCTi 3a JOroBOpoM, CITUCYBaTH KOIITH 3 HOTOYHHX,
KapTKOBHX, JIEMIO3UTHUX paxyHKiB [lo3nmyanpHuKa B HamioHanbHiN BamoTi, Bigkputnx y [IAT «Ab «PAJJABAHK», a Takox 3a paxyHOK
Osepapadty — y po3mipi 3a00proBaHOCTi, BH3HAYEHOT 3riHO YMOB J[0or0OBOpY.

[igmucanusam 3asBu Ha npuenHaHHs [lo3wmuanbHUK Hamae m03Bin baHky HamaBatu iH(pOpMaLilo Mpo BCTaHOBIEHHH JiMiT OBepapadrty,
HaraJyBaTd Npo HEOOXiTHICTh BUKOHAHHS 3000B’s3aHb 3a UM J[OrOBOpOM, B TOMY YHCII HIISIXOM TeleOHHHX, (PaKCHMITBHUX 3acCO0iB
3B'I3Ky, BI3UTIB, €JEKTPOHHMX MOBiJoMiIeHb 3acobamu IHTepHer Ta SMS-noBimomieHp Ha MoOUIbHMH TenedoH. [lo3nyanbHUK Hece
BIANOBINANBHICTh 32 HaJaHi IS 3B’SI3KYy DPEKBI3UTH, 3a3HaueHi y JloroBopi, a TakoX BCi PH3MKM y 3B’SI3Ky 3 HEMOBIIOMJICHHSM,
HECBOEYACHHUM ITOBIJOMJICHHSIM TIPO 1X 3MiHY.

Bank Mae mpaBo y Oyab-sKMii 4ac BiJICTYIUTH BiJ CBOIX mMpaB Ta 00O0B’s3KiB 3a MM J[OrOBOPOM Ha KOPHUCTh TPETHOI 0COOH, HPH LLOMY
nigmucanHsiM JloroBopy Ilo3nmuanbHUK Hamae CBOIO 3rOAy HA Take BIACTYIUICHHS Ta JOJATKOBE MOTOKEHHS YrOIH IPO BiACTYIUICHHS 3
[o3nuansHUKOM He MOTpiOHE. YMOBH TakKOTrO BiJCTYIUICHHS BCTAHOBIIOIOTHCS YroA00 MiX BaHKOM Ta TPeThOI 0CO00I0 3 J0AEpKaHHAM
BHMOT YHHHOTO 3aKOHOJaBCTBA. [103M4anbHIK HE Ma€ MpaBa BiACTYIIUTH CBOi IpaBa Ta 000B’s3KH 3a UM J[oroBOpOM TpeTiit 0cobi.

3a Tpu AHI 0 aTH 3BUTBHEHHS 3 MOTOYHOTrO Micus pobotu [lo3myambHHK 3000B’S3y€ThCS MOBITOMUTH PO Take 3BiIbHEeHHS baHk Ta
moracuTH 3a0oproanicth 3a OBepapadtoM. Y Oyab-SKOMY BHUIAIKy 3a00prOBaHiCTh MOBUHHA OyTH TOTAIlllcHa HE Mi3Hille 7-ro THS MicIs
3BiTbHeHHsT KiieHnTa 3 mocaau, sSKy BiH 3aiiMaB Ha MiINPUEMCTBI, 3 skuM y banka ykmageHo J[oroBip Ha 0OCIyroBYBaHHs 3apIlIaTHOTO
npoekty. He npoBenenns po3paxyHnkiB Mixk Kitientom (ITo3ndansHukoM) Ta poOOTOAaBIEM HeE € MiJCTaBOIO JJIsl HEBUKOHAHHS 200 3aTPHMKH
BukoHaHHs Kiientom (Ilo3nvansHuKOM) rponioBux 3000B’s13aHb nepes baHkom.

V pasi npuiHsaTTS [To3M4anbHIKOM, BITACHUKOM HEHCIHHOT KapTKH, PillleHHs Ha IeHCciifHe 00CIyroByBaHHS B iHIIOMY OaHKy Ilo3nuambHUK
3000B’s13y€ThCsl TOBIJOMHUTH TpO Take pimeHHs bank Ta moracutm 3aboproBanicTs 3a OsepapadgroM. Y Oyap-sKOMy BHIAAKY
3a00proBaHiCTh TOBUHHA OyTH TIOTAIlleHa HE TMi3Hime 7-ro AHS Michs HamaHHs 3asBd B [leHCiiiHUI GoHA Ha meHciiiHe 00CITyroByBaHHS B
iHIIOMY OaHKYy.

Kunient (Ilo3u4anbHuk) 3000B’s3aHHH B CEMHICHHMI CTPOK MOBIIOMIATH bBaHK mpo 3MiHy Miclisl peecTpauii, MicIisl HpPOXHBAaHHS,
CJIEKTPOHHOI aJpecH, KOHTAKTHHUX TeNedoHiB Ta iHIIMX 3aco0iB 3B'SI3Ky, Miclsi poOOTH, OTPUMAaHHS KPEOWTIB B iHIIMX OaHKaX, Mpo
HOpYIICHHS] KPUMIiHAJIbHOI cripaBu npotd [lo3nyanpHUKa Ta MPO HUBIIBHO-TIPABOBI CyMepedkd 3a ydacTio Ilo3uuanbHUKa, SIKi MOXYTh
YCKJIaTHUTH BUKOHAHHS HUM 3000B’s3aHb 3a UM Jl0roBOpOM.

YmoBu kpeantyBanHs 3a OBepapadrom, a came: po3mipu niMiTiB OBepapadTy, MPOLEHTHI CTaBKU 32 KOPUCTYBAHHS KPEIUTHUMH KOIITAMHI
3a OBepapadroM i koMicii 3a kopucTyBaHHs JiMiTOM OBeprapadTy, a Takox rpadik IIaTexiB, po3paxyHOK CyKymHOi BapTocTi OBepapadrty
Ta peaybHOI IPOIEHTHOI CTaBKH 3a KopHucTyBaHHS OBepapadToM BU3HAUEHI «YMoBamy HamaHHA Ta obcimyrosyBanuas OBEPJIPADTY JIJIA
KJIIEHTIB, SIKI OBCJIYTOBYIOTHCSI B PAMKAX 3APIUIATHHX [IPOEKTIB BAHKY TA BJIACHUKIB IIEHCIMHIX KAPTOK»
(Jomarok Ne7 no Jlorosopy).

11. YMOBMU BIAKPUTTSI TA OBCJIYI'OBYBAHHSA KPEJUTHUX KAPTOK 3 BIJTHOBJIIOBAJIBHOIO KPEJIUTHOIO JIIHIEIO ¥

11.1.

11.2.

®OPMI OBEPAPADPTY TA NNIJIBI'OBUM IIEPIOIOM.

KpenuTHa xapTka i3 BigHOBIIOBaiIbpHOI0 KpenutHoto niHielo y Gpopmi oBepapadty Moxxe Oyt HagaHa Kiienram — pesunentam Ykpainu, siki
y BcTaHOBJIEHOMY JloroBopoM mopsiiky oOpanu naHy mociyry i AxmentyBamu [lyGmiuHy mponosumito banky Ha ykiameHHS IIbOTO
JloroBopy.

VMoBH kpeautyBanus 3a OBepapadToM, a came: po3mipu simitie OBepapadTy, IPOLEHTHI CTABKH 328 KOPUCTYBAaHHS KPEAUTHHMH KOLITAMH
3a OBepapadroM i Komicii 3a kopuctyBaHHs jJiMmiToM OBepapadry, a Takoxk rpadik miaTexis, po3paxyHok cykymHoi BapTocti OBepapadry
Ta peajbHOI MPOLEHTHOT CTaBKH 3a KopucTyBaHHS OBepapadToM BU3Ha4eHi «YMOBaMH BiIKPUTTS Ta 00CIyroByBaHHsS KpeAUTHHX KapTOK»



11.3.

11.4.

11.5.
11.6.

11.7.

11.8.

11.9.

11.10.

11.11.

11.12.

11.13.

11.14.

11.15.

11.16.

11.17.

11.18.

11.19.

11.20.

11.21.

11.22.

BukianeHi y Jlomarky Ne8 no Jlorosopy.
Indopmaris mpo Opi€HTOBHY CyKyIHY BapTiCTh KpEOWUTy 3a3HaueHa B «YMOBaxX BIIKPUTTS Ta oOCIyroByBaHHS KpeamTHHX KapTOx»
(Jomarok Ne8), Hamaetbest Kiienty y BimuminenHi bauky, B sikomy Oyna mojaHa BigmoBiiHa 3asiBa Ha NPHEJHAHHS I Yac AKLENTY
Kuienrom [Ty6niunoi mpomo3uiii Ha ykinaaeHHs nporo JloroBopy.
CropoHn mIHIUIM 3rojy, IO IPH BH3HAYEHHI PO3MIpy JiMiTy oBepiapadTy BaHk kepyeTbcst BHYTPINIHIME HOPMAaTUBHHMMH JIOKyMEHTaMH
banky Ta 4ynHHUM 3akoHOHaBcTBOM Ykpainu. [Ipu upomy KiieHTy Moke OyTH BCTaHOBIICHO JIMILE OJUH JIIMIT oBepApadTy 3rigHo «YMOB
BIKPUTTA Ta 00ciayroByBaHHs KpenuTHux kapTok» Ha po3cya banky. Po3wmip mimity oBepapadty, BcTaHOBIeHHH baHKOM, MOBiTOMIISIETHCS
Krienty nusixoM HagcumanHs domy SMS — moBimomieHHss Ha HOMep MoOiUIbHOTO TeiedoHy, 1o 3a3Hauenuit Kiientom y 3asBi Ha
npuenHanHsa abo B iHIIIN 3asBi, mepexbauenid mmuMm JoroBopom, Ta 3rigHo skoi KiieHTy HagaeThcs KpeOuTHa KapTka. Y pasi He3roau
Kiienra i3 BcraHoBieHnM bankom po3mipom JiMiTy oBepapadty, Kimient Ha mpotssi 21 ([IBaamsaTs 0JHOr0) KaleHIapHOTO JHS IMOBUHEH
3BepHYTHCS y BinaineHHs baHky, B sskoMy Oyia odopmiieHa 3asBa Ha IIpUeIHAHHS/IHIIA 3as1Ba, nependadeHiit M JoroBopom, i 3rigHo sSKOi
KiienTy HamaeThest KpequTHA KapTKa, Ta MOAAaTH MUCHMOBY 3asBY IIpO Iie. Y BHIAAKY, KO KIi€HT MpoTsIroM BKa3aHOTO CTPOKY HE 3asBHB
IIPO CBOIO HE3TOAY 3 PO3MIPOM BCTaHOBIJIEHOTO JIMITy oBepapadTy Ta/abo 3xilicHuB mepury IlnaTixkHy omepariifo Ta CKOPHCTaBCs JTIMITOM
oBepapadTy micns oTpuMaHHs BkazaHoro SMS-mosigomieHHs: bauky, 3roga Kiienrta 3 ymMoBaMu HamaHHS JIiMiTy oBepApadTy BBaXKA€THCS
MiATBEPKEHOI0. 32 YMOBH AOTpHUMaHHA baHKOM 3a3HaueHOro mopsaky moBigomieHHs [lo3nmyanbHHKa Mpo 3MiHY JIMITY Ta BiICYTHOCTI
3asBu [lo3uvanpHUKa PO BIAMOBY BiJ 3MIHEHHs JiMITy oBepApadTy, 3MiHa JIiMiTy oBepapadTy BBaXKAEThCS Y3TOPKEHOI0, He moTpedye
minucanHs Oyab-sSKUX JOJaTKOBHX 3asB, JOTMOBHEHb, y3rOPKeHb Ta [103n4anbHUK Hece BCi PU3MKH TOAAIBLIOT0 KOPUCTYBAHHS MOCIYTOIO.
KpenuTHa kapTka BUKOpHCTOBYeThesl KitieHToM jutst 3pilicHeHHs [InaTiHUX omepartiid.
KpenutHi xomtn y dopmi oBepapadry Hagaroteest bankom Kiienty Ha crioxxuui morpedu. Cyma 3aboprosanocti 3a KpenutHoro niHielo y
¢dopMi oBepapadTy BH3HAYAETHCS K Ae0ETOBHH (BiI’ €MHUIT) 3aJIMIIOK HA KAPTKOBOMY PAaXyHKY.
IIpoueHTH 3a KOPUCTYBaHHS KOIUTaMH JIMITy oBepapadTy i KOMICii clutadyloThesi B po3Mipax, BusHaueHnX JlomatkoMm Ne8 mo mporo
Jlorosopy.
KpenutHa kapTka 3 BizHOBIIOBaIEHOI KpeautHoro miHieo y ¢popmi oBepapadty nependadae HasBHICTh MUIBIOBOTO NEPioay KOPHCTYBAaHHS
KPEAUTHUMH KOLITaMH:
® IIPOIIEHTH 32 KOPUCTYBAHHs KOIITAMH JiMITy oBepApadTy Ha cyMmy OCHOBHOTO OOpry HapaXxOBYIOTHCS IO HMIIBIOBIH CTaBIi, BU3HAYCHII
Honatkom Ne8 n1o 1poro Jlorosopy;
®  TPHBAIICTh MUIBIOBOTO Mepioxy BuzHa4daeThest JlonarkoM Ne8 o mporo JloroBopy.
HapaxyBanHs mpoIeHTiB 3a KopucTtyBaHHs KpeauTHoto niHieo y ¢popmi oBepapadTy 341HCHIOETHCS IIOAEHHO, 32 KOXKEH JICHb KOPUCTYBaHHS
KpenutHoro miHiero y ¢popmi oBepapadTy, Ha MIOAECHHUHN 3aaHIIOK 3aboproBanocti 3a KpeaurHoto niHiero y ¢opmi oBepapadTy Ha KiHeUb
IHsI, 32 SIKMH HapaXOBYIOTHCS MPOILIEHTH, 3a CTaBKOK, BH3HadeHow Jlomatkom Ne8, srimHo 3 meromom dakt/dakr (Meron «daxt/daxt»
nependavae, 1o IS PO3paxyHKy MPOIEHTIB BHKOPUCTOBYETHCS (PaKTHYHA KIJIBKICTh JHIB Y MICAII Ta POIIi).
IIpn HapaxyBaHHI IPOLEHTIB BPAaXOBYETHCS A€Hb HamaHHA KpemuTHHX komTiB y (opMi oBepapadTy i HE BPaxOBYEThCS JEHb IIOBEPHEHHS
3a00proBaHOCTi.
[MoramenHs: 3a00proBaHOCTI BiOYBA€THCS IUIIXOM IIOMICSYHOTO BHECEHHs TI'DOLIOBHX KOIITIB Ha KapTKOBUH paxyHOK I[lo3nyanbHuKa
000B’sI3KOBOTr0 MiHIMaIIBHOTO TIaTexy (KpiM kpeautku VIP). MinimMansHuil miati Bu3Hadaetbest JJogarkom Ne8 mo usoro Jorosopy. Ipu
HAsBHOCTI MPOCTPOYEHOI 3a00PrOBAaHOCTI JOJATKOBO CIUIAYYETHCS CyMa MPOCTPOYeHOi 3aboproBaHocTi. OOOB'SI3KOBUH IIATiXX Mae OyTH
BHECEHUH He Mi3HiIIe epeJOCTaHHBOTO ONepaLiifHOTO (p0O0YOro) AHS MOTOYHOTO MiCSILIS.
VY pasi Ko cyma 3a00proBaHOCTI B po3Mipi 000B'SI3KOBOTO IIaTEXy HE TOTallIeHa 10 IepeIOoCTaHHBOTO oNepauifHoro (po6ovoro) aHs, B
OCTaHHIN omepauifHuil (poOoumii) IEHb MICSAIS CyMa B PO3Mipi HE BHECEHOTO MiHIMAJIIBHOTO IUIATEXKYy IEPEHOCHUTHCS Ha PaxyHOK
MIPOCTPOYEHOT 3a00ProBaHOCTI 1 IUIATIXKHUM JIIMIT Ha KapTIi 3MEHIIY€EThCS HA CyMY JIMITY OBepApadTy.
Bank inpopmye Kiienra mpo 3aGoproBanicTe 3a KapTkoBHM paxyHKOM Ta poO3Mip MOTOYHHX IUIATEXKIB HUIIXOM HAJAHHS IIOMICSIHOL
Bumnucku B 3anexxHocTi Bix cioco0y, BkazaHoro Kiientom y 3asBi Ha npuegHanss. Haganus momicsiyHol Bunmcky Moxe 371iHCHIOBATUCE Y
BinainenHi banky, 3a nonomororo Cuctemu « WEB-OaHKIHI», B eIeKTpOHHII (opMi IUIIXOM HaIpaBieHHs Ha aJpecy eJIeKTPOHHOI IOIITH,
BkazaHy Kuientom B 3asBi Ha mpuenHanHs. [logatkoBo bank Ha Homep moGimsHOTO TenedoHy, mo 3a3HadeHuil Kiientom B 3asBi Ha
MIpHUeIHaHHS, moMicss Haacuiaae Kiieaty SMS—ToBioMIIeHHS, B IKOMY 3a3Ha4a€eThes po3Mip OG0B’ I3KOBOTO IIIATEXKY.
SIKmo TepMiH BHKOHAaHHS 3000B’s3aHb 3a OTOBOPOM IIPHIIANA€ HA BHXIIHUI/CBATKOBHI/HEpOOOUnii/ HeomepamiiHuid IeHb baHKy, TO
TEpMiHOM BHKOHaHHs 3000B’s3aHb € OCTaHHIH omnepaniitHuii 1eHs baHKy, 0 mepeaye BCTaHOBIJIEHIH B TOTOBOpPi KiHIEBii AaTi 31iHCHEHHS
IUIATEXKY.
CTOpOHHM BCTaHOBIIOIOTH, IO TTOTalIeHHs: 300PTrOBaHOCTI MPOBAINTHCS Y MOPSIKY, ependaueHoMy y JloroBopi, Ta He motpedye Oy Ib-IKuX
JTOJATKOBHX Y3TOJKEHb.
30008 s13anHs [lo3nuanbpHUKA 1O CIUIaTi 3a00proBaHOCTI 3a 1M J[0roBOpOM BBa)KarOTHCSI BUKOHAHMMH HaJI@KHUM YMHOM, SKIIO I'POIIOBI
KOIITH I CIUTaTH 3a00proBaHOCTi Hamifimum ao baHKy 10 3akiHYeHHS ONepamiiHOrO 4acy B OCTaHHIM J€Hb BCTaHOBICHOTO CTPOKY
IUTaTeXKy 3 ypaxyBaHHSIM BUMOT IMyHKTY 11.13 SIKmro rpomroBi KomTy Ajis CIuiaTi 3a00proBaHoCTi 3a M JloroBopom Haxiiinum 1o banky B
OCTaHHI J€Hb CTPOKY IUIATEXY ICIs 3aKiHYCHHS OMNepamiiHOro dacy, TO 3apaxyBaHHS iX y CIUIaTy 3a00proBaHOCTI 3IHCHIOETHCS
HACTYIHOrO omepariiHoro nHs baHky i BimnoBigHo Ilo3MYaJbHUK € TakuM, L0 HPOCTPOYMB BHKOHAHHS 3000B’s3aHb IO CIUIATI
3a00proBaHocTi 3a UM J[0OroBOpoM.
Cnnata koMicii 31iHCHIOETbCS LIIAXOM CrucaHHs (y MOPSAKY JOTOBIPHOTO CIIMCAaHHS) BaHKOM CyMH 3 HMOTOYHOTO paxyHKy 2625, cymu
KOMICIT, ¥ T.4. 38 paXyHOK JIIMITy oBepApadTy Ta Bi/l’€MHOT0 3aJIUIIKY.
V BUNaJKy HETOTaIlIeHHs 3a00proBaHOCTI Y BCTAHOBIIEHI 1M [IOrOBOPOM CTPOKH, BUHHKAE MPOCTPOUYCHA 3a00prOBaHiCTh.
3a mpocTpoUYeHHS ITOBEPHEHHsI 3a00pTOBaHOCTI 110 KPeANTHIH JiHii y ¢opMi oBepapadTy, CIIAaTH MPOIEHTIB Ta KOMICIT 3a I[IM JOTOBOPOM
IMo3nyansHUK crTadye Ha KOPUCTH baHKy meHIo B po3Mipi noaBiitHOI 001ikoBoi ctaBku HarionansHoro 6anky Ykpainu, mo Jisia y rnepiox
MPOCTPOYCHHS BUKOHAHHS 3000B’sI3aHb, BiJl CYMH HPOCTPOYEHOT0 3000B’A3aHHS, 38 KOXKHHIA JICHb TIPOCTPOYCHHS, & TAKOXK BiJIIKOIOBYE BCI
30WMTKH, 1[0 BUHUKIM BHACIIJOK HECBOEYACHOTO BHKOHAHHsS TPOLIOBHUX 3000B’s3aHb BiqHOCHO BaHKy. Y BUmaIKy SKIIO NMPOCTPOUYCHHS
HOBepHEHHs 3aboproBaHocTi TpuBae nmonaxa 60 nuiB bank mae npaso crsiraytu 3 Kiienra (ITo3uvansHuka) mrpad y po3mipi 200% Bix cymn
HagaHoro JniMity oBepapadty. Crumata mTpadHUX caHKUid He 3BinbHA€ [lo3MyaibHHKA BiJ BHKOHAHHS 3000B’s3aHb, INepenOaueHUX
JloroBopom.
Kunient mae npaBo Biakputu JonatkoBy Kaprtky no ceoro KapTtkoBoro paxyHky Ha im’st JoipeHoi ([oBipenux) ocobu (oci6) muisxom
MOJTaHHS BiAMOBiTHOT MUCHMOBOI 3asBH y bank. Pimenns mpo Biakpurts Jonarkosoi (ux) Kaptku (Kaptok) mpuiiMae bank Ta Mae mpaBo
BizMoBHTH y Buzayi JlomarkoBoi KapTku Oe3 mosicHeHHs nmpuyuH. BinnosinaiasHicTs nepex baHkoM 3a BUKOpHCTaHHs JI0laTKOBHX KapTOK
Hece BracHUK paxyHKy.
VY Bumazaky 3akiHueHHs cTpoky aii KpemurHoi xaptku, Kiient nopydae Banky camocriiino iHinitoBati nepesumyck KpeanTHoi kapTku Ta
JIopydae yTpEUMaTH KOMICIIo 3a IEpeBUITYCK 3a paXyHOK I'POIIOBHX KOIITiB B paMKax JIIMITy oBepapadTy (32 yMOBH HOT0 JOCTYITHOCTI).
BaHk Mae mpaBo mepeBipsaTH y pa3i HeoOXiIHOCTI TOCTOBIpHICTh iH(popMaii, HagaHol [To3nyanbHUKOM Uil KPEAUTHOI JIiHil; BUMaraTy Bix
[Mo3nyanpHuKa criaté wrpapHUX caHKLid 3rigHO J[oroBopy; 3AiiCHIOBATH JOTrOBIpHE CIIHCAHHS KOIUTIB 3 yciX paxyHKiB [lo3uvanbHuka,
Binkputux y I[TAT «Ab «PAIJABAHKY, 3rizno 3 JloroBopom; po3kpuBaru iHdopmariito npo Ilo3udanbHrka Ta HOro KpeauTHy iCTOPIO B
Mexax JJ03BoJIy, HasiaHoro ITo3u4abHUKOM 3rifHo 3 yMoBaMu J[oroBopy.
VY pa3i HEMOXJIMBOCTI HaJaHHS TOCIYTH abo0 OTpHMaHHsA HeraTuBHOI iHpoOpMamii, y T.4. iH(opMmarii, sKa CyITEBO BIUIMBaE Ha
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iarocnpoMoxHicTs Kitienta (ITo3nvanpHuka) Ta/abo matocnmpoMoxHicTs poboronasis Kitienrta (Ilo3mwansHuka), bank mae mpaBo B

OJITHOCTOPOHHBOMY HOPSIAKY BIIMOBUTH BiJ] HaJlaHHS MOCIYT 3a JloroBopoM.

IMo3nuansauk nopydae banky npu HacTaHHI TepMiHIB BUKOHAHHS HOTo 3000B'sI3aHb IO CIUIATI 3a00prOBaHOCTI, HAPAXOBAHHUX MPOICHTIB,

KOMICIH, IeHi Ta IHIKX IUIaTexiB, nependadennx JloroBopom, moramieHHs 3a00proBaHOCTI 3a JOroBOpOM, CITUCYBaTH KOIITH 3 HOTOYHHX,

KapTKOBUX, JICTIO3UTHUX paxyHKiB [lo3ndansHuka B HarioHaneHiH BamoTi, Bigkputux y [TAT «AB «PAJJABAHKY, a Takox 3a paxyHOK

niMiTy oBepapadTy — y po3Mipi 3a60proBaHoOCTi, BU3HAYEHOI 3riAHO yMOB J[oroBoOpy.

Mignucanusm 3asiBu Ha npuenHaHHs [lo3nuanbHUK Hagae M03Bin baHky HamaBaTé iH(GOpMaLifo PO BCTaHOBIICHHW JNIMIT oBepapadTy,

HaragyBaTd Mpo HEOOXiAHICTh BUKOHAHHS 3000B’s13aHb 3a 1M J[OroBOPOM, B TOMY YHCII HULIXOM TeleGOHHUX, (paKCHMITbHUX 3acobiB

3B'A3KY, BI3WTIB, €JIEKTPOHHUX IOBiIOMJIEHb 3acobamu IHTepHeT Ta SMS-moBimomiieHb Ha MOOUTBHHI TenedoH. [lo3umuanpHHUK Hece

BIANIOBINANBHICTG 32 HaJaHI IS 3B’S3Ky DPEKBI3UTH, 3a3HaueHi y JloroBopi, a Tako)X BCI PH3HKH y 3B’SI3Ky 3 HENOBIIOMIICHHSM,

HECBOE€YACHHUM ITOBIJOMIICHHSIM TIPO X 3MIHY.

Banx Mae mpaBo y Oyap-sKuil 4ac BIICTYIHTH BiJ CBOiX IpaB Ta 0OOB’SI3KIB 3a MM JOTOBOPOM HA KOPHUCTH TPETHOi OCOOH, IPH I[HOMY

nignucanHsM JloroBopy Ilo3nuanbHUK Hamae CBOIO 3roJy Ha TaKe BIACTYIUIGHHS Ta JOJATKOBE IMOTODKEHHS YTOOH NPO BIICTYIUICHHS 3

[o3nyansHUKOM He MOTpiOHE. YMOBH Takoro BiICTYIUICHHS BCTaHOBIIOIOTHCS Yrofoio MiX BaHKOM Ta TpeThOI0 0CcO00I0 3 AOAEPNKAHHAM

BHUMOT YHHHOT'O 3aKOHOaBcTBa. [l03n4anbHUK HE Mae MpaBa BiACTYIIUTH CBOI IpaBa Ta 000B’SI3KU 3a UM JOTOBOPOM TpETiil 0coOi.

Knient (Ilo3nvanbHuK) 3000B’A3aHUNA B CEMHIEHHHH CTPOK MOBINOMIATH baHK mpo 3MiHY MicIsl peecTpamii, MicId MpO>XKUBaHHSA,

CJIEKTPOHHOI aJpecH, KOHTAKTHHUX Tele(oHiB Ta iHIINX 3ac00iB 3B'SI3Ky, Micusi poOOTH, OTPUMAaHHS KPEOWTIB B iHIIMX OaHKaX, MpO

MOpYIIEHHS KPUMiHAJIBHOI CTpaBU mpoTu [lo3WdanpHMKa Ta NMpo IUBUIBHO-TIPABOBI Cymepedkd 3a ydacTio [lo3ndanpHuKa, sKi MOXYTh

YCKIIaJJHUTH BUKOHAHHS HUM 3000B’s13aHb 3a ITUM JloroBopom.

Bank Mae mpaBo THMYacoBO BiIMOBHTH B HajgaHHI [lo3mwansHukoBi OBepapadTy (TOOTO IPHITMHUTH MOXJIUBICTH Ui [lo3udaibHHKA

3I1MCHIOBATH OMepallii 3a MOTOYHIM PaxXyHKOM y CyMi, IO TIEPEBHIIY€e KPEIUTOBUH 3IMIIOK Ha IIbOMY PaxXyHKY) y TAKUX BHIIaKax:

® TIOpYIIEHO Oyab-sKi YMOBH IOTO J[OTOBOPY, Y T.4. HPOCTPOUCHO BUKOHAHHS OYJh-SIKOTO 3000B’I3aHHS IO CIUIATI KOMICIH, POIIEHTIB,

OCHOBHOTO 0Opry Ta iHIIUX IuIaTexiB 3a OBepapadTom;

Hacrtana Oyap-ska 3 o0cTaBuH, nependadenux m. 11.30.;

HAKJIAJICHO apellTH Ha MOTO4YHI paxyHku [To3nyanbHuka y baHky;

noripmmBces GinaHcoBuid craH [lo3nyansHuKa;

SIKIIIO BIZIKPUTO KPUMiHAJIbHE IPOBA/HKEHHS a00/Ta MOPYIICHO KPUMIHAIBHY crIpaBy npoTH [lo3nuanbHuKa;

orepauisi, Ha 3xilficHeHHs sikoi [To3MYaNbHUK OTPUMYE TPOIIOBI KOUITH (TOOTO omeparisi, IUIaTiXk, 3a SIKOIO 3[iHCHIOETHCS 32 PaxyHOK

OBepapadry), He BigmoBimae BuMoram 3akoHy Ykpainu «[Ipo 3amoOiraHHs Ta HpoTHAI0 Jeraiisamii (BiAMHUBAHHIO) IOXOIIB,

OJlepKaHUX 3TTIOYMHHUM [UIIXOM, (iHAHCYBaHHS TEPOPHU3MY Ta (PiHAHCYBaHHIO PO3IIOBCIOHKEHHS 30p01 MACOBOTO 3HHUILICHHSIMY;

e BcraHOBJIEHHs HamioHansHuM GaHKOM YKpalHM 4YH iHIIMMH yITOBHOBRKCHUMH OpraHaMH JEPXKaBHOI BIaJH OOMEXEHB 3a OlepalisiMu
0aHKIB 3 KpeuTyBaHHs a00 3MiHa 1HIIIOTO 3aKOHOJABCTBAa YKpaiHH, IO BIUIMBAE HA MOYKIMBICTh BUKOHAHHA baHkoMm nporo /lorosopy;

e BignpasieHss Kiienra (ITo3nuanbHuka) y BiglTycTKy 0e3 30epekeHHs 3apo0iTHOT IIaTH, BiJICTOPOHEHHS Bij Imocaay Ta/abo 3BiIbHEHHS
To3uyanpHUKa 3 MIIPUEMCTBA, 3 IKMM yKJIaJieHO JIoroBip Ha 00CIyroByBaHHS 3apIUIaTHOTO MPOCKTY;

e I[IOpPYIICHHS CHpaBH TIpo OaHKPYTCTBO poOoTomaBus [lo3nyanpHuka, po3ipBaHHA IOroBopy Mik baHkoM Ta poGoTomaBuem
Tlo3nyaneHuKa, y TOMY YMCIHIi, e He BUKIIOYHO, BiiMoBa poboTtonaBus Kiienra ([To3nvansHuka) miamicaTy 3MiHH Ta JIONOBHEHHS 110
JloroBopy Ha 00CIIyroByBaHHs 3apILUIaTHOTO IIPOCKTY.

e OTpUMaHHI iH(pOpMaILil IOA0 MO30BHUX 3as1B 10 [To3nuanbHMKa a00 BUKOHABYHMX MPOBA/KEHb, CyMa IPOLIOBUX BUMOT 3a SIKUMH Y JIBidi
nepesuirye po3mip OBepapadry;

® IIPUIHMHEHHS HaJXOKCHHS MEHCI Ha KapTKOBHH PaxyHOK.

Ipu BigmoBi banky B Hananui [To3nuansHukoBi OBepapadTy BCTAHOBIIOETHCS HYJIbOBHI JiMIT OBepapadTy, Ta CTPOK BUKOHAHHS Oyab-

SIKMX TPOIIOBHX 30008’ s13aHb [lo3nvanpHuKa 32 OBepapadTOM BBaKAETHCS TAKUM, IO HACTAB B JICHb BCTAHOBIICHHS HYJIHOBOTO JIIMITY, a Ha

cyMy 3a00proBaHOCTI HapaxoBYeThcs ITpadHi caHKii, mepeabadeHi ymoBamu nporo Jorosopy. [lomganbuie moBepHeHHs [lo3nuanisHIKOM

3a00proBaHOCTI 3MIHICHIOETECS B CTPOKH Ta HA YMOBAX, BU3HAYCHUX UM J[oTOBOpOM.

[Micns mpunmHEeHHS Oii 00CTaBHH, SKi CTalM IiICTaBOIO IJII TUMYAcoBOi BiaMoBH y HajganHi OepapadTy y T.4. TOBHE TOTaIIeHHS

3a00proBaHOCTi 32 HapaxOBaHUMHU IITpapHUMHU caHKIisMu Ta OBepapadToM, baHk Moke BiTHOBMTH KpenuTyBaHHs Ilo3nuanmbHUKA

(BcranoButH IlozmuanbHuKy JiMiT OBepapadTy, Bu3HaueHMH 1M JloroBopoM), a cTpok moBepHeHHs OBepapadTy BH3HAYAETHCS

BIZITIOBIZIHO IO CTPOKY, 3a3Ha4EHOro y IboMy JloroBopi, abo 3MiHIOETBCS BiIMOBIAHO 1O J0AaTKOBOi yroau a0 JloroBopy. BimHoBieHHs

nimity OBepapadTy npoBoaMThCS Micis 3aKiHYeHHs onepauiifHoro aHs baHky, B sikoMy Oyia noramieHa 3a00proBaHiCTh y HOBHOMY 00CsI3i,

y T.4. 3a00pTrOBaHICTh MO MPOIIEHTaX, KOMICii, OCHOBHOMY OOpry, IeHi Ta iHmIoi 3aboproBaHocTi 3a M J{oroBopom.

Bank Mae mpaBO BCTaHOBIIOBaTH HYJIBOBHH JiMIT OBepapadTy 3 HacTaHHAM OCTaTOYHOTO TEPMiHY MOBEPHEHHS Ta 3aKpUTH IIMITY

OBepapadTy B3arani mpu HAaCcTaHHI OyAb-fKOI 3 IMEpeNideHHuX HIDKYE BiAKIANAIbHUX OOCTaBHH 3 HACTYIHUM MOBIIOMIICHHSM IIPO Le

KiienTa musxom BiampaBku SMS - moBimoMileHHS Ha HOMEp MOOiIBHOrO TenedoHy, oo 3a3HaueHuid KitieHToM y BinmoBimHiil 3asBi Ha

NpUeEIHaHHA:

e Hecruiata KiieHToM Oynb-SK01 CyMU, siKa MMiJUIATae CIUIATi Ha KOPHCTh baHKy BifmoBigHO 10 mboro Jlorosopy Ta/abo HeBUKOHAaHHS ab0
HEHale)XHe BHKOHAaHHS KirieHTOM Oyab-skuX iHIHMX 00OB'S3KiB 3a muM JIoroBOopoMm, a Takok MO OyIb-SKOMY IHIIOMY IOTOBOPY,
yknaneHoMy mix bankom i Kiienrom;

e BUSBIICHHS TaKUMH, II0 HE BIAMOBIJAIOTH IIMCHOCTI, TOKYMEHTIB Ta/abo iHpopmamii, mo Oymu HagaHi Kmientom banky 3 meroro
OTPUMaHHS KPEIUTHHUX KOIITIB 3a uM JloroBopom abo BusiBieHHs: bankom Toro, 1o nacropt Kitienta Gymno BTpadeHO, BUKPAJICHO YU
IHIIIMM CIIOCOOOM MacropT BHOYB 3 HOTO BOJIOAIHHS;

e HasBHICTh y baHKy 0OIDYHTOBaHOI MiZ03pH I0JI0 HECAHKI[IOHOBAaHOrO BUKOpHCTaHHS KapTku, emiToBanoi 3a JloroBopoMm, abo iHIIMX
Kaprok, emiToBanux bankom;

e onepxaHHsI baHKOM Bij iHIINX ()iHAHCOBO-KPEAUTHHUX YCTAHOB, IHIIMX KPEAUTOPIB, AEPKABHUX OPraHiB BIIAJX HETaTHBHOI iH(OpMarii
npo KirieHTa, 110 CBiT4MTH MpO HEBUKOHAHHS (HeHale)xHe BHKOHaHHs) KiieHTOM cBOiX 3000B's13aHb mepe] TpeTiMu ocobamu abo mpo
HaganHs KiienToM HenoctoBipHOi abo cambendikoBanoi iHdopMalii 3 METOI0 OTPUMAHHS IHIINX KPEIWTIB/MIO3MK, a TAKOX iHIIOT
iH(opMallil, 1110 Ja€ MiCTaBU CyMHIBAaTHCS Y HAJIGKHOMY BHKOHaHHI KilieHTOM CBOiX 3000B's13aHb 3a M J[0oroBOpoM;

e icToTHE mopymeHHs [103n4anbHIKOM YMOB 11bOT0 JIOroBOpY.

I[Ipu 11bOMy CyMa HEemoBepHYTOT 3a00prOBaHOCTI BBAKAETHCS MPOCTPOUCHOIO 3a00ProBaHicTIO, MO0 ko1 baHk Mae mpaBo po3paxoByBaTH

neHto 3rigHo Tapudis banky Ha oGciyroByBaHHS Kii€eHTIB-(i3MuHHMX 0ci6 Ta Mae mpaBo 3acTocyBat 10 KiieHta 3axomu, mepenbaueHi

YHHHUM 3aKOHOJABCTBOM YKpaiHH, AJIS CTSATHEHHS IPOCTPOUYEHOI 3a00prOBaHOCTI.

V pasi sxmio [o3ngansauk He misHINIE HiXk 3a 10 aAHIB 10 TepMiHy noBepHeHHS OBepapadTy, nepenbadeHoro y 3asBi Ha NpHETHAHHS, HE

HaJaB MICHMOBOTO IOBIIOMJIEHHS IPO BiAMOBY Bix mociayru Oepapadry, ctpok kopuctyBaHHS OBepapadToM Moxke OyTH MOTOBKESHUH

(mponoHroBaHMif) GaHKOM HAa OJWH KaJeHJApHUH pIK Ha yMOBaX, IO IiIOTh Ha JaTy IIOJOBXKEHHS CTPOKY Ta 3 ypaxyBaHHSIM YMOB

Buksazenux 1.11.4 nporo lorosopy. Ilpu npomy, CTOpoHH HOTOIMIN, IO Y BUNAAKY [TO3UTHBHOTO pilleHHs BaHKy 1010 momoBkKeHHS

(mpomnoHraiiii) crpoky kopuctyBauus Osepapadrom, bank nmosizomsise npo ue [loznuanbHuKa NUISXOM BianpaBku SMS - MOBiJOMICHHS Ha

HOMep MoOinbHOTO TenedoHy, 1o 3a3HadeHui KiientoMm y BiamoBigHii 3asBi Ha npueaHaHHS. BiACyTHICTD BIAMOBIAHOTO MOBiJOMJICHHS
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O3HayJae€ BiIMOBY baHKy BiJl aBTOMAaTHIHOTO ITOJIOBXXEHHS CTPOKY KOopHCTyBaHHsI OBepapadToM.
INonowkeHHst cTpoky KopuctyBaHHs OBepiapadToM i€ IUIsI KPEAWTHUX KapTOK, 3a SIKMMH Ie IependadeHo B «YMOBaX BIIKPHTTS Ta
obcyroyBanHs Kpenuraux kapTok» (Jomatok Ne8).

12. YMOBHU HAJAHHS ITIOCJIYI'H «PETYJISAPHI IIVIATEXD»

Bbank Hanmae KiieHTy MOKIUBICTD MpoBeieHHS 0AaHKIBCHKUX Omepauiif MIIsIXOM aBTOMATHYHOTO CIHHMCAHHS KOIUTIB 3 IIOTOYHOTO/ KapTKOBOTO
Paxynky Kiienta Ha perymspHiit ocHOBI, 3a HasiBHOCTI y KitieHTa 1if040T0 MOTOYHOT0/KapTKOBOTO PaXyHKY.

BignosigHo 1o mpasui xii nociyru «PerymsapHi matexi» Kinient nopy4ae banky, a bank 3000B'a3yeThCsl 3A1HCHIOBATH CIIMCaHHS KOIITIB 3
MIOTOYHOTO/KapTKOBOTO paxyHKy KiieHTa, 3a3HadeHoro y 3asBi (ax) Ha mpueaHaHHI 10 JloroBopy KOMIIIEKCHOTO OaHKiBCHKOTO
obcmyroByBanus ¢ismunux oci6 (PET'YJISIPHI ITIATEXI), Ta mepepaxoByBaTH KOLITH 3a PEKBI3UTAaMH 1 B HOPSAKY, 3a3HAYCHHMH
KIIIEHTOM Y BHIIle3a3HaueHil (MX) 3as1Bi (ax).

«PerympHi mIaTexi» N03BOJIAIOTH 3IHCHIOBATH ITepepaxyBaHHs KOIITIB:

e Ha iHIII MOTOYHI/KapTKOBI paxyHku KirieHra, Binkpurti B banky;

e Ha paxyHku KiienTa, iHINX (i3nuHHUX, FOPUIMIHUX 0Ci0, BiTkpuTuxX B BaHKy, Ta iHIINX OaHKIBCHKUX YCTAaHOBaX YKpaiHH.

«PerymspHi Iuiatexi» 3MIHCHIOIOTBCS HA MiACTaBi «3asBH Ha NMpHETHAHHSA 10 JloroBOpy KOMIUIEKCHOTO OaHKIBCBKOTO OOCIYroBYBaHHS
¢izmannx oci6 (PEI'YJIAPHI INTATEXI)» Kuienra Ta 3a Bkazanumu KiieHTOM y BHIe3a3HadeHiH 3asBl peKBI3UTaMH.

Jlna 3piticuenHs PeryisipHoro miatexy «3asBa Ha IpHeAHAHHS 10 JJoroBOpYy KOMIUIEKCHOTO OaHKIBCBKOTO 00CIyroByBaHHs (hi3MYHHX 0Ci0
(PET'YJIAPHI IVIATEXI)» noBUHHA MICTUTH TaKi PEKBI3UTH:

e HOMEp ITOTOYHOTr0/ KApTKOBOTO paxyHKy Kiri€HTa, 3 SIKMX BiOYBaTUMETHCS CIIMCAHHS KOIITIB;

6aHKIBCBKI pEKBi3UTH OTpHMyBaua KoiTiB (paxyHok, OKITO, M®O Ganka-oTprMyBaya);

HaliMeHyBaHHS OTPHMyBada KOIITIB;

MpPU3HAYEHHS IIATEXY;

TepMiH aii PeryispHoro miatexy (1aTa moyartky - AaTa 3yIMHHKH);

®  IIepPiOJMYHICTH CIIMCAHHS.

Bank He Hece BiINOBIAANBbHICTD 32 HEBUKOHAHHSA JOpydeHHs KitieHTa y pa3i HempaBMIBHOTO 3a3HaYeHHS a00 HECBOEYACHOTO TOBIIOMIICHHS
PO 3MiHY PEKBI3UTIB OTPUMYyBaua, a TAKOXX 32 BIACYTHOCTI KOIITIiB HAa TTOTOYHOMY/KapTKOBOMY paxyHKy KitlieHTa Ha BCTaHOBJICHUII MOMEHT
BUKOHAHHS TIATEXKY.

[Ipu BukoHaHHI AopydeHHs Ha Perymsapuumii mmatik Kiient nopywae BaHky yTpuMyBaTH BHHAaropoay, YWHHY Ha MOMEHT BHKOHAHHS
ornepauii bankom. Baitora miaTexy NoBHHHA CITiBIIaJaTH 3 BAJIOTOIO MOTOYHOT0/KapTKOBOTO PaxyHKY.

V Bumaaky, sikimo KitieHT He BUKOpHCTOBYe mociyry "PerymsapHi miarexi”, To6To mpotsrom 90 kajneHAapHHUX IHIB 3 PaxyHKY KIIi€HTa He
OyJ0 TPOBEACHO KOJHOTO YCIILIHOTO IUIATEXKY HA KOPHCTh KOHTpAareHTa 3 MPUYHHH BiJCYTHOCTI KOIITIB Ha MOTOYHOMY/KapTKOBOMY
paxyHKy KJIi€HTa, ab0 HENpaBHJILHOTO 3a3HAYeHHs IOTOYHOIO/KapTKOBOTO PaxyHKy KOHTpareHra, baHk Mae mpaBo B OJHOCTOPOHHBOMY
MOPSAKY MPUMTUHUATH HalaHHA ocIyrH "PerymsapHi miatexi" (IpoBecTH BiIKIIOUCHHS KOHKPETHOTO PETYIISIPHOTO TUIATEXKY).

Bank BukoHye PerymsipHi miuarexi TUIBKH 32 YMOBH, SKIIO Ha TIOTOYHOMY/KapTKOBOMY paxyHKy KilieHTa € MoCTaTHii 3alMIIOK TPOIIOBHX
KOINTiB, Y T.4. HE BHKOPHUCTAHOTO BCTaHOBICHOTO JiMmity OBepapadT, BiAMoBigHHI po3Mipy, BKazanomy KiieHTtom, i mepenbadeHoi
KOMICIHHOI IJIaTH 32 BUKOHAHHS MepepaxyBaHHs. SIKII0 Ha MOTOYHOMY/KapTKOBOMY PAaXxyHKY, HA MOMEHT BHKOHAHHS JIOPYYCHHS Ha CIUIATY
PETYIISIPHOTO IIATeXy, HEAOCTATHBO KOIUTIB JJIsl BUKOHAHHS PerynspHoro miaTexy Ta CIUIaTH KOMICIl, IUIaTiX He BUKOHYETHCS, a IIOBTOPHA
crpo6a BUKOHAHHS PeryisipHOro miaTexy He IPOBOJUTHCS.

Bank Bukonye PerymspHi miarexi BianoBigHo 1o 3a3HadeHoi KiieHToM B «3asiBi Ha npueTHaHHs 10 JI0roBopy KOMIUIEKCHOTO GaHKIBCHKOTO
obcmyroByBanus ¢iznunux oci6 (PEI'YJISIPHI ITIJIATEXI)» nepiogu4HoCTi BUKOHAHHS. SIKIIO AaTa BUKOHAHHS PeryisipHOro IaTtexy
BUTIAJIA€ HA BUXiJTHUH 1eHb banky abo CBATKOBUIA JeHb, PeryispHuil miaTix 34iHCHIOETECS Ha HACTYIMHHUN a0 ImonepeaHiid pobounii 1eHb
Banky, 3rimHo 3 pimenHsM KiieHta, BkazaHuM y «3asBi Ha HpUETHAHHS 10 J[OTOBOpY KOMILIEKCHOTO OaHKIBCHKOTO OOCIYrOBYBaHHS
¢iznunux ocid (PEI'YJISPHI ITNTATEXI)».

Kowmicito 3a HamaHHS mocmyrm PeryiaspHuX mmarexiB, BigmoBimHo np0 nirounx Ttapudis banky, KiieHt nopydae crnmcyBatu 3
MOTOYHOT0/KapPTKOBOTO PaxyHKY, 3 IKOTO BUKOHY€ETHCS PerymsipHuii miatixk.

13. YMOBH PO3MILNIEHHSA BAHKIBCbKHUX BKJIAIIB

Leit po3ain Bu3Hayae ymMmoBH posMirtieHds CtpokoBux Brnanis/Bkiaais, mopsaoK BiIKPUTTS JEMO3UTHUX PaxyHKIB, 3MiHCHEHHS omeparliii 3a
JICTIO3UTHUMHU paxyHKaMH, TOPSJIOK BCTAHOBJIEHHS PO3Mipy MPOIEHTHOI CTaBKH, IO HAPAaXOBYEThCS Ha BKiaj, MOPSAOK HapaxXyBaHHS
NPOIEHTIB Ha BKiag, CTPOKM Ta MOPAJOK 3apaxyBaHHs Ta I[OBEPHEHHS KOIITIB 3 JICIO3UTHOTO PaxyHKY, a TAaKOX IHII YMOBH
obciyroByBaHHS BritagHux paxyHKiB.
JHemo3utHi onepanii y banky 3a yuactio KitieHTa 31iliCHIOIOTBCS Ha MiJCTaBi yKiageHoro Mixk bankowm i KimieaTom JloroBopy 0aHKiBCEKOTO
BKJIA/ly, SIKUH YKJTaJaeThcs NULIXOM o(opMIiIeHHs 3asBU Ha mpueqHaHHs (qami Joroeip) y BiAMOBIZHOCTI 10 YMOB 3aiy4eHHs] OaHKIBCHKUX
BKJIa/iB (omyOmnikoBaHi Ha caiiti banky) Ta wmiei ITyOmiunoi mpomo3suiii, abo 3a OaxanusMm Bkmaanuka, Moxe OyTH ykinageHo Jlorosip
0aHKIBCHKOT'O BKJIaJly Y iHANBITyalbHOMY HOPSAKY HUIIXOM YKJIaJAeHHs OKPEMOTo JOTOBOPY.
[Mopsmok po3mitueHHst Briany.
3 meroro opopmirenns Bxmany Kumient 3Bepraethes no banky 3 3asBoio Ha mpuenHaHHS, B sKil (PIKCYIOTBCS KOHKPETHI IapaMeTpH
oOpaHoro HAM BHIY OaHKIBChKOTO Bkiamy, B TOMy 4ucIi, cyma, CTpOK, Bua Brmamy, ToOTo Bei icToTHI ymMoBH JloroBopy 0aHKIBCHKOTO
BKJIAJTY.
Bun Bxiagy obupaersest KitieHTOM caMOCTIHHO 3TiJJHO 3 yMOBaMU 3aTydeHHs OaHKIBCHKHX BKJIAiB, ONpIiIogHeHHMH Ha OdinifiHoMy
caiiti banky Ta/abo po3milenumu y nigposainax banky.
Ha migcraBi odopmienoro Jlorosopy, bank mpuiimae Ha 36epiranus Bix Kiienta GaHkiBchkuii Bknax Ta 3000B’S3y€ThCsl BUILIATHTH
Kunienty cymy Bruany i mpouenti HapaxoBaHi Ha Bkiiag Ha yMOBax Ta B MOPS/IKY, BCTAHOBJIEHUMH J[OTOBOPOM.
JloroBip 0aHKIBCBKOTO BKJIaly HAOMpae YMHHOCTI 3 MOMEHTY BUKOHAHHS HACTYIIHUX YMOB, a came: mianucaHHs CTOpOHaMH, CKpIiIIeHHS
nevaTkoro bauky 3asBU Ha NIpUEHAHHS Ta 3apaxyBaHHs cyMH Bkiajy, 3a3Ha4yeHol B 3asiBi Ha MpUeAHaHHS, Ha JIENO3UTHUI paxyHOK (maiti
Jara 3amydenHs Bkmamy). [oroBip OaHKIBCHKOTO BKIIQJy € HENIHCHMM Yy 4YacTHHI WINMHCAaHOI 3asdBM HAa NpPUETHAHHA y pasi
HenepepaxyBaHHs KiieHToM Ha BriagHuii paxyHOK TpOLIOBOI CyMH y po3Mipi Bkiajiy, BcraHOBIeHiH 3asBOI0 Ha NMpUEAHAHHS, B JCHB
ykiazeHHst JloroBopy 0aHKIBCHKOTO BKJIAy, B IIbOMY BHIAAKY J{eO3UTHUI paxyHOK HiJUITae 3aKpUTTIO.
Buecennst Briiany Ha 1eno3utHHil paxyHOK Ta MOJaibliie OMoBHEHHs BkiagHoro PaxyHky (SKIIO yMOBaMH BiAMOBIZHOTO OaHKiBCHKOTO
Bkitany mnepenbadyaeTbesi MOXIIMBICTH JI0IaTKOBOTO BHECEHHs KOIITIB (TMOMOBHEHHs Bkiany)) 3ailCHIOETHCS TOTIBKOIO ab0 HUISIXOM
nepepaxyBaHHsi B 0e3roTiBKOBil (opmi KoIuTiB 3 BiacHOro paxynky Kiienta, Binkpuroro B Banky, 3 iHmoro paxyHky Kiienra, abo siki
Hafmiinwm Ha im’st KitienTa Bif iHIol ocodu 3 1oaep)KaHHSIM BUMOT YHHHOTO 3aKOHO/ABCTBa Ta HopMaTuBHUX akTiB HBY, B oMy pasi,
BBa)XKa€ThCs, 10 KITiEHT IOroIMBCsI Ha OJiep KaHHsI TPOIIOBUX KOINTIB BiJ iHIIOT 0COOM, HaJaBIIy iii HEOOXIIHI JaHI PO CBill IEMO3UTHUN

paxyHOK.



13.3.6.

13.3.7.

I'pomosi kot orpumaHi Bix Kiienrta B onepaniiitauii yac 3apaxoByroTscs Ha Jlenmo3utHuii paxyHok Kitienra nporo onepariiinoro aus. B
pa3i yKJIaJleHHs] yroIy B IiciIs onepaniifHuii yac abo B CBATKOBHI UM BUXiJHMI J€Hb, TPOIIOBI kKomTy Ha Jleno3utHuil paxyHok Kiienrta
3apaxOBYIOTHCS OAHKOM HACTYITHOTO OIIepamiifHOTO JHS.

BHeceHHs rpomIoBUX KOIITIB Ha JIETIO3UTHUI PaXyHOK IIATBEPIXKYEThCsl JIoroBOpOM 3 BHIA4el0 JOKYMEHTA, IO MiITBEPKYE BHECCHHS
KOIITIB Ha BKJIAHUH paxyHOK, KWl BIJIOBiJa€ BUMOTaM, BCTAHOBJIEHHM 3aKOHOM, IHIIUMU HOPMAaTHBHO-TIPABOBHMH aKTaMH y cdepi
6aHKiBCHKOI AisUTbHOCTI (0aHKIBCBKMMH MPABHIaMH) Ta 3BUYAsSMHU AITIOBOTO 000pOTY.

13.4. TlpoueHTHa CTaBKa Ta HapaXyBaHHs MPOLICHTIB

13.4.1.
13.4.2.
13.4.2.1.
13.4.2.2.

13.4.3.

13.4.4.

13.45.

13.4.6.

13.4.7.

13.4.8.

13.4.9.

13.4.10.

13.4.11.

13.4.12.

13.4.13.

13.4.14.

IIpouentHa craBka 3a Bxiia oM BCTaHOBIIOETHCSA 3TIAHO 3 yMOBaMHM 3allydeHHs OaHKIBCHKUX BKJIAJiB, YHHHHUMH B baHKy Ha IeHBb
odopmienns Briany ta onpumoaaernmu Ha OdiriiHomy caiiti banky Ta/abo po3minieHuMu y migposainax baHky.

Po3mip nporeHTHOT CTaBKH:

Po3mip nponenTHOI ctaBku 3a CTpokoBuM Bxianom 3a3HavaeThes B 3asBi Ha IPHETHAHHS.

Po3smip mporenTHOi craBku 3a Bxiamom B pasi moctpokoBoro posipBaHHA aii [loroBopy 3a iHimiatuBoro KilieHTa BCTaHOBIIOETHCS
BIATIOBIZHO 10 yMOB JloroBOpY Ta BU3HAYAETHCS B 3asBi HA IPHUETHAHHS.

KiieHT Mae mpaBo IOCTPOKOBO PO3ipBaTH IOTOBIp, SKIIO L€ HeperdadeHo yMOBAaMM BKJIAAy. Y BHUIAAKy JOCTPOKOBOTO PO3ipBaHHS
JIOTOBOpY, BkimamHuk 3000Bs3aHHI MUCHMOBO MOBIIOMIIATH Mo Iie baHK, y CcTpok 3a3HaueHMi y 3asiBi Ha MpPUEIHAHHS, HAJABIIU IO
6aHKy 3as1By BCTAHOBJICHOTO y OaHKY 3pa3ka. 3asBy IpO JOCTPOKOBE PO3ipBaHHS JOTOBOPY MOXKIIMBO OTPHUMATH B TOJOBHOMY odici abo y
HaOMKIOMY BifiieHHi 6aHKy mia 9ac odopmieHHs JJoroBopy Ta mpoTsarom ioro nii.

IIpn mocrpoxoBoMy moBepHeHHI cymu Biiagy abo wactuan cymu Bxiany, noroBip BBakaeThes po3ipBaHnM. baHk 3xilicHIOE TepepaxyHOK
HapaxoBaHUX Ta/a00 CIUIAaYEHMX IIPOIEHTIB 3a CTaBKOIO 3a3HAa4YeHOIO B 3asBi Ha NPUEIHAHHS U BUIAAKY TOCTPOKOBOTO PO3ipBaHHS
JIOTOBOPY 3a (haKTUYHY KiJbKICTh AHIB 3 JaTH HACTYITHOI 3a JHEM HAJIXODKEHHsS KOIITIB HA JIETIO3UTHUH PaxyHOK O JaTH, IIO Hepeye
Jati MoBepHeHHs cyMu Brulany Ha ymoBax, nepen6adeHux JJoroBopom.

IIpu upomy Kiient nopydae banky BupaxyBaTu pi3HUIIO MiXK CyMOIO paHilie cradyeHux KilieHTy npoIeHTiB Ta CyMOIo, IO HAJICKUTH 110
BUIUIATH 110 TIEPEepPaxyBaHHIO i3 OCHOBHOI cyMH Bkiany, sIKIIO Taka pi3HHUILS Ma€ MicIle.

Brxuiag noBepraerscs Brnagauky no 13 rogunau B AaTy po3ipBaHHS JOTOBOPY, SKa BKazaHa y 3asBi BkiamgHuka, 3a BUHATKOM HaIMipHO
BUIUTAUYCHHX MPOLEHTIB. [loBepHEHHS 31iCHIOETHCS O€3rOTIBKOBO, IUIIXOM IEpepaxyBaHHs KOLITIB HA paXyHOK BkiagHnka, BKa3aHOTO Y
JoroBopi. B pasi BincyrHocti B BaHKy pekBi3HTIB [UIsl 3apaxyBaHHs CyMHU BKJIQJy Ta HapaXOBaHHX IPOIEHTIB, Bkiax moBepTaeThcs Ha
JIETIO3UTHUH PaXyHOK Ha BUMOTY, SIKMH BiJKpUBaeThcs bankom BimamHuky B pamkax mporo jporoBopy. [Ipm mepmiit Bumo3i Bxiragauka
bank noseprae ifomy cymy Bxiany Ta HapaxoBaHi i He OTpHUMaHI NPOLEHTH 3 JEMO3UTHOIO paxyHKy Ha BUMOTY 3arajbHOI0 cymor. Ha
3aJIMIIOK KOLITIB Ha JICTIO3UTHOMY PaxyHKY Ha BUMOTY IPOIICHTH HE HapaXOBYIOTHCS.

IIponientn Ha 6aHKiBChKUI Biitag HapaxoBytoThCsI BaHKOM KOKHOTO JTHS BiX JHS, HACTYITHOTO 32 JHEM 3apaxyBaHHs Bxmaxy Ha PaxyHok
Kiienra, no nus, skuii mepexye aati 3aKiHueHHs CTpOKy Bkiany, BkazaHoro 3asBi mpo po3MilieHHs 0aHKIBCHKOTO BKJIaLy abo CIHCAaHHIO 3
paxyHky BxianHuka 3 iHIIUX MiJICTaB.

Bumtata mponenTiB 3a Bkragom BimOyBaeThCsl B CTPOKH M HAa YMOBax IepeadadeHuX /loroBopoM Ta yMOBaMH 3aiIy4deHHS! OaHKiBCHKUX
BKJIaJiB, YNHHUMH B BaHKy Ha &eHb odopmiieHHs Bknany ta ompumognennmu Ha OdiniitHoMy caifti Banky Ta/abo po3mimeHHMH Y
nixposainax banky.

VY BUnagky 3miCHEHHS TOAATKOBUX BHECKIB HapaxXyBaHHs MPOLEHTIB BiTOYBA€ThCs 3 HACTYITHOTO JHS 3a JHEM 3apaxyBaHHS J0JaTKOBOTO
BHECKY Ha BrulamHuii paxyHOK 10 [HS, SIKHH nepenye (pakTHIHOMY IOBEepHEHHIO Bruany.

IIpn BHecenHi abo nonoBHeHHI Briany, y BuxinHi (HepoOodi) JiHi, HapaxyBaHHs HPOIEHTIB Ha Bkiag abo Ha cyMy Takoro IONOBHEHHS
3IIHCHIOETHCS 3 HACTYITHOTO OTIEPAIiifHOTO JHS.

IIpu pospaxyHKy mporeHTiB 3a Bximamom mpuitmaetses MeTo] «dakt/daxt» (pakTHuHa KUTBKICTH AHIB y Micsi Ta poui) Ta (hakTHIHA
cyma Bxuany.

ITicnst 3aKiHYeHHS CTPOKY BKJIAmy IPOIEHTH HE HApaxoBYIOThCS. SIkmo BkIamHWK He BMMarae moBepHEHHs Bkmamy micnst 3akiHYeHHS
CTPOKY BKJazy, Ta baHk He oTpuMmaB 3asBU Bin BriagHuka npo nepepaxyBaHHs NMPOLEHTIB Ta CyMHU BKJIAIy Ha iHIIMH paxyHok KitieHta,
abo mepepaxyBaHHs INPOLEHTIB Ta CyMH BKJIQNy Ha IHIIMA paxyHOK KilieHTa HEMOXJIHMBE TO HACTYITHOrO poOOYOro JHS KOLITH 3
JIETIO3UTHOTO PaxyHKY Ta paxyHKy HapaxOBaHHX MPOLIEHTIB, IEPEPaxOBYIOTHCS Ha JIEMIO3UTHUI paXyHOK Ha BUMOTY, SIKHH BIKPHBAEThCS
bankom BkiagHuky B paMkax IIbOTo ZOTOBOpY Ha GanmaHcoBoMy paxyHKy 2620. Ilpm mepmiii Bumo3i Bknanxuka Bank noBeprae Homy
cymy Bkmany Ta HapaxoBaHi i He oTpuMaHi [IpOLIEHTH 3 JIEMO3UTHOTO PaxyHKy Ha BHMOTY 3arajlbHOIO0 CyMoro. Ha 3ammmok KomTiB Ha
JIETIO3UTHOMY paxyHKY Ha BUMOTY IPOIIEHTH HE HapaXOBYIOTHCS.

Slkmo nara BUIUIATH HAapaxOBaHWX MPOIEHTIB MpHUIIafae HA HepoOouuil abo CBIATKOBHH JeHb, TO iX BHUIUIATa 3MIiHCHIOEThCS baHKOM y
HacTymHHI nepimuii Onepaniiiauii (poOounii) JeHb micas HepoOoYOoro ado CBATKOBOTO JTHSL.

OmnonaTkyBaHHs NPOIEHTIB o Biaay 3xilicHioeThes y BianoBiaHoCTI 3 BuMoramu [logaTkoBoro kozekcy Ykpainu. [Ipu HapaxyBaHHI Ta
BUILIATI NpoLeHTIB 3a Briagom bank BUKOHYe (QyHKIIT TOJAaTKOBOTO areHTa.

13.5. TloBepuenns Bxmany.

13.5.1.

13.5.2.

IMoBepuenns Bxnany 3xiiicHioeThest Bankom B [laty moBepHeHHs Bkiany, sika 3a3HaueHa y 3asiBi Ha npuenHanss. ko /lata noBepHEHHs
Bxrany (#oro yacTiHM) Ta NpOUEHTIB 3a Bxiagom, 3a3HadeHa B 3asBi Ha MpUEIHAHHS BKJIaLy NPHUIAIA€ Ha BUXITHUN (HepoOounmil) neHb,
BHUIUIAaTa TPOIIOBUX KOIITIB 3MIHCHIOEThCSA B HacTynmHUH Omnepaniitauii (po6ounii) IeHb MICIIs TAKOTO BHXITHOTO (HEpOOOUOTo) HS.
Joctpokose noBepHeHHs1 CTPOKOBOTO BKJIady 3a iHimiatuBoro Kiienra.

Kiient mae mpaBo gocTpokoBo posipBatu Jlorosip 3BepHyTHCS 10 BaHKy 3 MHCEMOBOIO BUMOTOIO ITPO NMTOBEPHEHHS cyMu Bxiramy abo Horo
YAaCTHUHHM JI0 3aKiHUCHHsI CTPOKY 3aiydeHHs Bxiany — 3asBoro BifmoBigHoi ¢popmu. 3asBa Ha JOCTPOKOBE MOBEPHEHHS BKIIAAy IOJAETHCS
BKJIQJIHMKOM Y CTPOK BHU3HaUYEHMI yMOBaMHM BKJIay Ta 3adikcoBaHuil y 3asiBi Ha IpHETHAHHS.

13.6. ABromaru4He mpoJoBXKeHHs1 Bxiany Ha HoBuii cTpok (IIposoHrartis).

13.6.1.

13.6.2.

13.6.2.1.

13.6.2.2.

13.6.2.3.

VMoBamy 3anmydeHHs1 OaHKIBCBKMX BKJIaiB JJIsS HEBHUX BUAIB BknaniB moxke nepenbauatuchk moxnuBicTh IIposonranii [loroBopy
OaHKiBcbKOTO BKiIamy. [Hdopmamis mpo mosxumuBicts [Ipomonramii Bxmagy 3a3Haugaerscss B 3asBi Ha TpHenHaHHS 10 «JloroBopy
KOMIDIEKCHOTO OaHKIBCHKOTO OOCITYTOBYBaHHS (Pi3UIHUX OCi0».

IIpononraris BigOyBaeThCS HA HACTYITHUX YMOBaX:

3a yMoBH, SKIIO Ha AaTy 3akiHdeHHS CTpoKy 3amydeHHs Bximany BinmoBimHuid Bua Bxitaxy Ta MOXKIHBICT aBTOMaTHYHOTO ITOJOBXKEHHS
nependaueHi YMOBaMH pO3MIilIeHHs GaHKiBCHKHX BKJIAIIB.

Slkmio Ha maty monoBkeHHs1 Bkiany BiamosinHoro Buny Briany B banky He icHye, Bank nmucbMoBo abo depe3 SMS mnosizomisie mpo e
KuieHnTa 3a pekBi3uTamy, BKa3aHUMH B KIIIEHTCBKii 6a3i banky, He mi3Hille, HiXk 3a 2 KaleHIapHUX JHI 0 3aKiHYCHHs TepMiHy BKJIafy, a
KOIITH 3 JICMO3UTHOTO PaxyHKy Ta PaxyHKYy HapaxOBaHUX IPOILCHTIB, MEPEePaxOBYIOThCS Ha JCTIO3UTHUH PAaXyHOK Ha BHUMOTY, SKHUi
BiikpuBaeThcsi bankom BriagHuky B paMKax HbOro JOroBopy Ha OanaHcoBoMy paxyHKy 2620 abo Ha KapTKOBHIl paxyHOK, SIKMH BKa3aHUit
B 3asBi Ha pUEIHAHHS 10 «J{0rOBOPY KOMIUIEKCHOTO OaHKIBCHKOTO 0OCIIyroBYBaHHS (Di3UUHHX 0CiO» K PaXyHOK HOBEPHEHHS JICTIO3HTY.
Ha 3anmimmok KomTiB Ha AEMO3UTHOMY PaXyHKY Ha BUMOTY IIPOIIEHTH HE HAPAXOBYIOTHCS.

ABTOMaTHYHO, BimIik HoBoro CTpoKy 3aimydeHHs! Bkiaqy mounHaeThesl HAa HACTYITHHUN JIEHB, MIiCIS 3aKiHYEHHS MONEPEIHBOTO CTPOKY 3a
HPOLEHTHOIO CTABKOIO, 1o Aie B banky no nanomy Buny Bkiany Ha naty modarky HoBoro CTpoky 3amydeHHs Briany.



13.6.2.4. Jlnsa npunuHeHHs Oii aBTOMaTHYHOI MPOJIOHTAMii Jemo3uTHOro JoroBopy, Kiienty HeoOxinHo nmoBimomutn baHk He mi3Hime Hix 3a TpH

pobounx aHI 10 aBToMaTHYHOTO niepeodopmieHHs [oroBopy. IIpoTsrom TepMmiHy IEMO3UTY KIIEHT B OYIb-sSKUIl 4ac MOXKE BIIMOBHTHUCS
Bij noHranii Jlorosopy.

13.6.2.5. TlpomosskeHHs cTpoKy Bxiany Ha HOBHMI cTpOK 3xilicHIOETBCS Oe3 puCyTHOCTI BimagHuka Ta ykiaagaHHs OyAb-sIKMX OTOBODIB, 3asB Ta

13.7.

13.8.

13.9.

JOTATKOBUX YTOJ.

KpiMm ymoB, mo BuKJIaJeHI y oMy NOKyMeHTi, CTOPOHM KepyIOTbCS YMHHHM 3aKOHOJABCTBOM Ta HOPMATUBHUMH JIOKyMEHTaMH

HamionansHoro 6anky YkpaiHu.

Ha Bumory Kitienrta npu ykiageHHi JOrOBOpY CTPOKOBOTO BKJIaqy baHk MOBHHEH Ha/llaTH pO3paxyHOK HOTO JTOXOIIB Ta BUTPAT, MOB’I3aHUX

3 PO3MIIIEHHAM CTPOKOBOT'O BKJIaNy, IKHI Mae BKIIOUaTH iH(GOpPMAIIiI0 Ha JaTy 3BEPHEHHS:

e CyMy HapaxOBaHHUX BiICOTKIB 32 BeCh CTPOK PO3MILICHHS BKJIAAY (A CTPOKOBUX AOTOBOPIB);

e Cymy nopmaTkiB i 300piB, SIKi YTPHMYIOTBCS 3 BKJIAJHHKA, 32 BECh CTPOK PO3MIIIEHHS BKJIamy (JUI1 CTPOKOBHX JOTOBOPIB) 3TifHO 3
JIOTOBOPOM;

e CyMy KOMICIHHIX BUHAropoJ Ta iHII BUTPATH KJIIEHTA 3a epiofaMH, OB’ s3aHi 3 PO3MIIIEHHIM Ta 00CIyTrOBYBaHHSIM BKIALYy.

Sxmo BxnagHuk € (i3smyHOI0 0CO0OIO-MiANpHEMIIEM ab0 0co00l0, IO 3AIHCHIOE HE3aleXHy NpodeciiiHy IisUIBHICTE B PO3yMiHHI

[NonatkoBoro koxekcy YkpaiHu TO BiH Hamae baHKy 1MO3Bij HAa MOJAHHS BIOMOCTEH MPO BiIKPHUTTS PaxyHKIB, B €IEKTPOHHOMY BHUIIAL

3aco0aMu elIeKTpoHHOI momTH HarioHanbHOTO OaHKy YKpaiHM Ha afpecy AepKaBHOI MOJATKOBOI CIy>KOM, 1 BCl BUIATKOBI omeparii 3a

paxyHKOM OyAyThb 3IiHCHIOBATHCS ITICISI OTPHMaHHSI BaHKOM IOBIJOMIIEHHS IPO B3STTS paxyHKY Ha OOJIIK OpraHOM Jep)KaBHOI IT0aTKOBOT

cIryxOm.

14. YMOBH HAJTAHHS B TAMYACOBE KOPUCTYBAHHSA THIUBIIY AJIBHUX CEW®IB 1151 3BEPITAHHS TOKYMEHTIB,

14.1

14.2

143

144

14.5

14.6

14.7
14.8

14.9

14.10

14.11
14.12
14.13
14.14
14.15

14.16.

14.17.

14.18.

14.19.

r'POIIOBUX KOIITIB TA IIHHOCTEM

bank Hajmae y THMYacoBe KOPHCTYBaHHsS IHAMBIZyalbHI ceiipu 3rimHO 3 3asfBOI0 Ha MPUENHAHHS HAICKHUM YHHOM OQOPMIEHOI Ta

MiAMUCAHOT, @ TAKOX IPHU YMOBI 31 CHEHHS OIUIATH BapTOCTI MOCIYT, BIAMOBIAHO 10 AiF0UuX Tapu(diB OaHKY.

VY pasi BTpaTH, HEMOBEPHEHHS a00 3ilCyBaHHS KiIo4a (KI0YiB) 3aCTaBHA BAPTiCTh HAPAXOBYEThCA B J0X0A baHKy 0e3 3BepHEHHS 10 Cyay.

Hoswuit kitou (kimroui) bank Bugae He mi3HiNIe 5 poOOYMX JHIB BiJl TaTH MOBIIOMIICHHS MPO BTpaTy abo 3ilCyBaHHS Kitoya (KIOYiB) Ta 3a

YMOBH IIOBTOPHOTO BHeceHHs KitieHTamu rpomoBoi 3acTaBy 3a KJIIOY Ha BUITAJ0K MOBTOPHOI BTPATH, HETIOBEPHEHHS a00 3iNCYBaHHS KI04Ya

(KJTIOYIB) BIATIOBITHO JI0 JifounX TapudiB OaHKy.

IMpu 3akinuenHi aii JoroBopy Ta npu yMmoBi sikimio KiieHTH BuKOHaimM Bci 3000B’s3aHHS 3a MM J[OrOBOpOM 3acTaBHA BapTIiCTh 3a KIIOYI

noBepTaeTbes Kitientam.

[Ipu noctpokoBomy po3ipBanHi JJorosopy 3 iHimiatueu KiieHTiB, crutadueHa miiata 3a kopuctyBanHs Ceiiom He moBepTaeTbes. JJocTpokose

PO3ipBaHHS JOTOBOPY MOIIMBO JIMIIE 32 1HIIATHBOIO (3ro010) 000X KimieHTiB.

VY pa3i HajmaHHA y THMYacOBE KOPHCTYBAaHHS 1HIMBIAyaJbHOTO Ha JBa KIIOYi JOMYCK IO iHAWBIAYaJbHOTO ceiipy MOKIMBHHA TUIBKH 3a

YMOBH OJTHOYACHOT IBKU 000X KiTieHTiB 200 1X MpeacTaBHUKIB.

Knientn onepxytoTh goctyn a0 Ceiidy Ha yMOBaxX HasBHOCTI JJOKYMEHTIB, IO MiITBEPIKYIOTh 0COOHU, a came macnoptiB. [IpencTaBHUKH

KnienTiB ogepxyroth goctyn no Celidy Ha yMOBaxX HasBHOCTI JOKYMEHTIB, IO MiATBEPIXKYIOTh OCOOH, a caMe MACIOpPTIB Ta OPUTIHANTIB

0aHKIBCHKUX JIOBIPEHOCTEH UM OpPHUTiHAIIB HOTapiaJbHUX IOBIpEHOCTEH. Y pa3i HamaHHSA y TUMYAacOBE KOPHCTYBAaHHS IHIWBITyaJbHOTO Ha

JIBa KITIOYi IIPU IIbOMY B IOBIpEHOCTI MOBUHHA OyTH 3a3Ha4yeHa 3roJa Ha BUAady 1€l qoBipeHOCTI 000X KitieHTiB.

Hoctyn no Ceiidy Hamaetbes KitieHtam B cympoBoi Y moBHOBakeHOTO TipamniBHIKa banky B po6oui nHi barky.

Krnientn He MatoTh mpaBa 30epirati B Celidi HapKOTHYHI 3aco0W, TICHXOTPOIHI PEYOBWHH, iX aHAJOTH, NMPEKYPCOPH, CHIBHOMIIOYI,

JIETKO3aMUCTi, OTPYHHI, inKi, BHOYXOBI pEe4OBHHH, 30poro, OOHOBI MpHIacy, BUOYXOBI MPUCTPOi, paJi0OaKTUBHI MaTepiand Ta iHII pedi

BWJTyY€Hi 3 [IUBIIEHOTO 00Iry 3TiJIHO 3 YHHHUM 3aKOHOJaBCTBOM Y KpaiHH.

Joctyn no Celipy Ta BumimydeHHs MaiiHa Oe3 3asBM Ta 103BoJdy KUIIEHTIB JOMYCKAalOThCS y BHIAAKax, Hepea0adyeHuX YHHHUM

3aKOHOJABCTBOM YKpaiHu Ta y pasi:

e HeBHKOHaHHS KilieHTaMH BCTaHOBJIEHHX JIOTOBOPOM CTPOKIB KOPHUCTYBaHHS iIHAWBITYaJIbHUM CeH(poM;

e mopymenHs KiieHTaMy BUMOT, BCTaHOBJIEHUX T1. 14.8. 11bOTO TOTOBOPY;

e cmeprti Kimienra/onHoro i3 KitieHTiB, SIKII0 Y BUAaHI# HUIM TOBIPEHOCTI MPEICTABHUKY HE MPOIMCAaHi /Iii OCTAHHBOTO Ha IIel BUIIA/IOK.

B mpomy pasi 3a HassBHOCTI OpHTiHaTy ad0 HOTapialbHO 3aBIpEHOTo CBimonTBa mMpo cMepTh KitieHta, baHk 3ampoirye HoTapiyca Ta iHIIOTO

KiienTa mns npucytHocTi npu Binkputi Ceiida Ta omucy maiiHa, mo 30epiranocs B Celidi. MaiiHo, sike OnHcaHO HOTapiycoM, BKIIOYAETHCS

HOTapiycoM JI0 CKJiay criaJIiiHu Ta 30epiraeTbest B banky 1o nepenadi foro 3akoHHUM criaakoeMisMm KitieHra.

B moctymi Moxxe OyTH BiZIMOBJIEHO Y pasi:

e 3a00OpProBaHOCTI MO OIUIATi 32 KopucTyBaHHs Cefidom;

®  SKIIO HaJaHi TOKYMEHTH BUKIHKAIOTh CYMHIB IIOJIO iX AIHCHOCTI;

e xomu gocryn 1o Celidy cTaBuTh min 3arpo3y 30epesxeHHs MaiiHa;

e 33 o0cTaBHHAMH, sIKi BITHOCATHCS 10 (HOPC-MaKOPHHUX.

Bank o3naitomimoe KiienTis 3 [IpaBruiaMu KOpUCTyBaHHS 1HIMBITYaTbHUM CeiipOM y CXOBHII AJISI iHAUBITYAIBHIX CEHIB;

Hanae Knienram Ceii¢ B cTaHi, sSIKuif BiIIOBijae yMOBaM KOPHCTYBaHHS Ta MPUIATHHH JuIst 30epeskeHHs MaitHa,

3abesneuye oxopoHy npuminieHHs 3 Celidom;

TapaHTye 30epexeHHs1 TaeMHHLI Ipo kopucTyBanHs Ceiidom KitieHTamu 3rifHO 10 YMHHOTO 3aKOHOABCTBA YKpaiHu;

bank mae npaso nposecty po3kputrtst Celidy npu BigcyTHOCTI KilieHTIB B HACTYHUX BHIIaJIKax:

® TIpu HEOOXITHOCTI CIACiHHSA MaTepiajbHUX Ta JOKYMEHTAIBHUX LIHHOCTEH BiJ OOCTaBHH, SKi MOXYTh HPHUBECTH IO iX (Di3HYHOTO
IICYBaHHS;

® [IpH HaJIaHHI IPAaBOOXOPOHHUMH OPTaHaMH BiJIIOBIAHKX ITOCTAHOB, MPUHHSATHX 3TiJHO JIF0YOr0 3aKOHOJABCTBA, CTOCOBHO MaTepiallbHUX
Ta JOKYMEHTAIPHHUX WiHHOCTeH, siki 3Haxomathes B Celidi Kumientis. IIpn npomy bank He 3’sicoBye HamexxHicTh MaliHa KOXXKHOMY 3
Kuienris.

V pasi sxmo Knient HecBoewacHo Buiydae Maiino 3 Ceiidy 3rigHo g0 1poro JJoroBopy, bank mae mpaBo uepe3 30 mi6 micist 3aKiHYCHHS

TepMiHy Il IOroBOpY HaJaHHs B THMYacOBE KOPUCTYBaHHS iHIUBixyanbHOrO ceiidy Bigkputu Ceitd Ta Buryuntn MaiiHo, 3poOUBILIM 1TPO

1Ie BiAMOBIHUIA ONMUC BUIIy4eHOTro. B TakoMy BHMa/Ky BapTiCTh IPOIIOBOI 3aCTaBH Kitoua, cruiadeHoi Kiientom npu yknananti JJorosopy,

BBa)KaeThes MTpadoM 3a HecBoedacHe 3BUIbHEHHS Celidy Ta yrpumyeTses 3 Kimienta B MoMeHT BrirydeHHst Maitna 3 Ceiidy.

V pasi skmo MaiiHo He Oyze 3aTpeOyBaHe Ha mpoTs3i 3 — X POKIiB Bix Jaté BuiIydeHHs Maiina 3 Ceiidy, bank mae npaso npoxatn MaitHo

abo ioro wvactuny. Ilpym IbOMy TpOIIOBI KOLITH, OTPHMaHI NpH Hpojaxi MaliHa, HanpaBISAIOTHCS B IEPHIy 4Yepry Ha IIOTAlICHHS

3aboproBanocti KitieHTiB 3a I[M 10TOBOpOM.

bank He Binmosinae 3a 30epexxeHHs Maiina, sike 3Haxoauthes B Celidi, a nuine 3a 30BHIilIHIO HepoTopkaHicTe 10 Ceiidy Ta BHKIIOUYaE

nocryn 1o Celipy cropoHHiX 0oci6.

B misix 6e3nexu y npuMILIeHHI CXOBHIIA iHAUBIAYaIbHUX Ceii()iB Mae MPaBo BCTAHOBUTH KaMepH BiJIeO CIIOCTEPEIKCHHSL.



14.20.

14.21.

Bank He ckianae onucy miHHOCTEH, 1m0 BKianarotecs Kimienramu o Ceiidy, a rapanTye 30BHIIIHIO HeoTopkaHicTs Celidy Ta BUKITIOUCHHS
JIOCTYITy 0 HBOTO CTOPOHHIX 0ci0. baHk He Hece BiAIOBIAIBHOCTI 32 IICYBaHHS IIIHHOCTEH, 10 CTaJIMCS Y Tepio]] 3HaxopkeHHs ix y Celdi
He 3 BUHHU banky (XiMiuHa peakIiss, KOpo3is MeTally, CTUXiifHi SBHINA, M0XKEeXa TOIIO).

Mo 3akinuenHro xii JloroBopy opeHau iHAUBITyansHOTO ceiidy KitieHT moBrHEH 3BUIBHUTH IHAWBITyaIbHUI ceiid) Ta HOBEPHYTH KIIIOUI Bif
Ceiiy abo mepeoopMuTH IOTOBIp OpeHIM IHAMBIAyanbHOTO celidy Ha HOBUII TepMiH. B pa3i HeBHKOHAHHS IBOTO IYHKTY JlOTOBOpY
KiieHTOM critauyeTbCst HEYCTOHKY:

14.21.1. o Bunyvenus Maiina 3 Ceiidy — y po3mipi LIOIEHHOI [UIATH 332 OPEH/Y BiAMOBIAHOTO celidy, sika CTAHOBUTh MAaKCHMAIIbHY CYMY 3TiTHO

nirounx TapuiB Mo JaHOMY THILY ceiipy, BCTAaHOBIEHOI Ha JeHb 3BIIbHEHHA celipy abo mepeoopMIIeHHS TOTOBOpPY, 3a KOXKEH ICHBb
NPOCTPOUCHHS 3BUIbHEeHHs celidy. Heycroiika crutauyerbest KitientoM B ienb 3BepHeHHs 10 baHky it nepeodopMiieHHs 10roBopy abo
3BiTbHEeHHS Celidy.

14.21.2. Iicns Bunydenns bankom Maiina 3 Celidy — y po3mipi OIOASHHOI IUIaTH 332 OPEHIy BiIIOBIIHOTO cel(y, SKka CTAaHOBUTh MaKCHMAJIbHY
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16.1.
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16.3.

CyMy 3TiIHO JIil0uuX TapudiB 1O JaHOMY THIy ceiidy, BcTaHOBIEHOI Ha JeHb 3BepHEHHs B baHk 3a orpuManHsIM BuiydeHoro 3 Celdy
MaliHa, TOYMHAIOUN 3 IaTH BIUTydeHHs MaifHa 3 Celidy i3 po3paxyHKy 3a KOXKEH JeHb IIPOCTPOYCHHS OTpUMaHHs LiHHOCcTel. Heycroiika
crtauyethesa KimieHToM B 1eHb 3BepHEHHS 10 baHky 3a oTpumanHsaM MaiiHa, mo 36epiranocs y Ceiidi.

V pasi noBepHeHHs KilieHTOM HEeNpUAATHOTO A0 MOJAbIIOr0 KOPUCTYBaHHS Kitoda (KimrouiB) abo (ta) Ceiidy Kiientn HecyTh BUTpaTH 3a

peMoHT abo (Ta) 3aMiHy.

Kiientu He 103BONAIOTH Oyab-siKiii 0cobi, KpiM o0cib, YMOBHOBaKEHHMX [IOBIpeHicTIO, BonomiTh kimoueM (kmouamu) Bin Ceiidy;

3a0e3MevyI0Th HEMOKIIUBICTD JOCTYIY 110 KJIfoua (KJII0UiB) TPETiX 0cib Ta 3armobiratoTh MOXKIMBOCTI BUTOTOBIICHHS yOiikaTa (IyOmiKaTiB);

V pasi Brparu kimova Kitient (Kitientn) nosuneH:

e HeraifHo moBigoMHUTH baHk npo BTpaty;

® KOMIICHCYBaTH baHKy BUTpaTH Ha yCTaHOBKY HOBOTo 3aMKa Celidyy/BUrOTOBICHHS OyOIIiKaTy KiIoua;

e Bryunty MaiiHo Ha Jac 3amiHH 3amKa Ceiidy.

KiienT 3xificHI0€ cBO€yacHy orutaty 3a kopuctyBanHs Ceiidom 3rigno 3 girounmu Tapupamm.

KiienT Bripasi crpaxyBatu MaiiHo, sike 3HaxoauThes B Ceiidi.

15. BIAIIOBIJAJIBHICTD CTOPIH TA NIOPSIJIOK BUPIIIEHHS CYIIEPEYOK

CTOpOHM HecyTh BiJNIOBIJAJBHICTh 3a HEHAJE)KHE BHKOHAHHS CBOiX OOOB'I3KIB, mependadeHHX UM JIOroBOpoM Ta 3aKOHOAABCTBOM
VYkpainu.

Kosxna 31 Cropin 3000B's13aHa y TOBHOMY 00cs131 BimkogyBatu iHImii# CTOpOHI 30MTKH, 3aBJaHi HOPYIIEHHIM IOro J[oroBopy.

3a HecBO€JacHE MOBEpHEHHS baHKy MOMMIKOBO 3apaxoBaHHX Ha PaxyHok Kiienra xomris, Kiient cimauye Banky menro B poswmipi 0,1%
Bi/l CyMH HENOBEPHEHHMX KOIUTIB 32 KOXXHHUH JIeHb MPOCTPOYCHHS, TIOYMHAIOYH 3 YETBEPTOrO JHS BiJ AAaTH OTPUMAHHS MOBIJOMIJICHHS Bij
banky a6o GaHKy-IIJIaTHUKA PO 3iFCHEHHS TIOMIJIKOBOTO MepeKasy, A0 JHs IOBEPHEHHS I'POLIOBUX KOLITIB BKIIFOYHO.

3a HecBO€YaCHE BHKOHAHHS IUIATDKHUX JOpydeHb KiieHTa Ta y pasi HasBHOCTI NMpoBHHHM baHK Hece BiQIOBITaJIBHICTH 3TiAHO JAIFOYOTO
3aKOHOJIABCTBA.

bank He Hece BiamoBimaneHOCTI nepen KiienTom 3a cymepeuku Mix Kiientom i Toproerem/06ankom, 1o npuiimae Kaptky, 30kpema, 3a
CyHepeukd, 1[0 BHHUKAIOTh Y 3B'SI3KY 3 HH3BKOIO SKICTIO ToBapy abo oOciayroByBaHHs. baHk He BinmoBimanbHMH 3a ToBapH (poOoTH,
nociayru), HagaHi Kiienty BiamosimauM ToprosieMm, Ta He BimmkomoBye KiieHTy Oyap-siki BUTpaTd Ta 30WMTKH, IO MOXYTh CTaTHCh Y
KiieHTa B TaKMX BHNAJKaX.

Bank He Hece BiamoBinansHOCTI epen KirieHToM 3a KOHQUIIKTHI cUTYyarii, 10 MOKYTh BHHUKHYTH Y 3B'I3KY 3 BiMOBOIO KitieHTy B mpuifomi
Kaptku amst omatu ToBapiB (pooit, mociyr) y Topropuis.

Bank He Hece BinnoBinanbHOCTI nepes KiientoM y Bunanaky, skmo nopymenHs bankom nporo JloroBopy craino HacliIkoM TeXHIYHHX 300iB
y poboTi amapaTHUX 1 HporpamMHuX 3aco0iB, siki 3abe3medyloTh NpoBeleHHA omepauid 3 KapTkamu (BiIKITIOYEHHS/TOIIKOKEHHS
CJISKTPOXKUBIICHHS 1 Mepex 3B'I3Ky, 3001 mporpaMHOro 3abe3neueHHs MPOLECHHIOBOTO IIEHTPY, TeXHiYHi 300i y poOOTi KaHaJiB 3B'3KYy
MIIC i iHmmi cutyanii), siKi cTanucs He 3 BUHH baHKy.

Bank He Hece BiMOBiTANBHOCTI 3a Te, 10 HANIpaBJICHAa HA BKa3aHy y 3asBi HA MPUETHAHHS MOLITOBY a00 ENEKTPOHHY anpecy, TeaedoHHni
HOMep iH(pOpPMAIIisi MOXKE CTaTH BiIOMOIO TPETIM 0cobaMm, SKIIO TaKi 0OCTaBHHU BHHUKIIN HE 3 BUHH baHKy.

KitieHT Hece BiIOBiAaNBHICTE 3a BCi omepallii, 0 CYIPOBOIKYIOThCSI aBTOPH3ALIIEI0, 10 MOMEHTY HajaHHA baHky 3asBu mpo OJIOKyBaHHS
KomTiB Ha KapTkoBOMY paxyHKy, Ta 3a BCi Omepallii, [0 He CyNPOBODKYIOTHCS aBTOPH3ALIEI0, 10 MOMEHTY moctaHoBKU Kaptku y Cror-
CITMCOK.

KiieHT Hece Bci pu3uKH, MOB's13aHi i3 3A1HCHEHHM olepaliil TpeTiMu ocobamu (3 Binoma abo 6e3 Binoma Kitienta) y pasi Brparu Kaptku 1o
MOMEHTY oJiepkanHsi baHkoMm noBigoMnenHs npo ii Brpary.

IMpuennannsam go poro Jorosopy KiieHT miaTBepxkye, 110 BiH y MOBHIH Mipi 03HalloMJIeHHI 3 BUMOTaMH 3aKOHOJIAaBCTBa Y KpaiHH, Y TOMY
grci 31 3mictoM cT. 190 Ta cr1.222 KpuminamsHoro Kogekcy Ykpainu «lllaxpaiictBo» Ta «lllaxpaiicTBo 3 (hiHAaHCOBHMH pecypcamm,
3akonoM Ykpainu «[Ipo 3amobiraHns Ta mpoTHIiIO Jeramizarmii (BiIMUBaHHIO) JOXOMIB, OTPUMAHNX 3JTOYHHHIM IUIIXOM a0 (iHaHCYyBaHHS
TEPOPUZMY».

KiieHT Hece IepCOHANbHY BiJMOBINAIBHICTH 32 JOCTOBIPHICTh JaHHX, MOAAHMX 1O BaHKy, a TaKoX 3a CBO€YacHE, ITOBHE Ta HAJEXKHE
MOBiJOMJICHHS y BUIIAJIKY 3MIHH TaKHMX JaHUX.

3a He3aKOHHE pO3TOJIONICHHS Ta BHKOPUCTAHHS iH(OpMaIil, 10 CTAaHOBHTh OAHKIBCHKY TaeMHHIIO, baHK Hece BIiJNOBIJAJbHICTS,
BIIMOBITHO 10 YHHHOTO 3aKOHOIABCTBA Y KpaiHu.

16. ®OPC-MAXKOP

bank i KitieHT 3BUTBHSAIOTBCS BiJl MaiHOBOT BiAMOBIJAILHOCTI 32 HEBUKOHAHHS a00 HEHAJIC)KHE BUKOHAHHS 3000B'13aHb 3a 1M J[0TOBOpOM,
SKIIO BOHO BHUKIIMKaHO (akTopamu HemepeOopHoi cuiu (hopc-MakopHHMH OOCTaBHHAMH), TOOTO HaJA3BHYAHUMHU i HEBiBOPOTHHMH
o0cTaBMHAMH, Y TOMY YHCJIi, aJie He BUKJIIOYHO, CTUXIITHUMU SBUILIAMH, BOEHHUMH [JisIMH, aKTaMH OPTaHiB Jiep>KaBHOI BIIa M.

[Ipu BuHHEKHEHHI Hopc-MakopHUX 00cTaBUH baHk Ta/a60 KitieHT moBHHHI MPOiHGOPMYBATH OJHH OJHOTO MPOTITOM 7 (CeMH) KaJleHIapHUX
IHIB y Oyab-sSKHH AOCTyHmHHMIT croci®. Y BHIaiKy BiICYTHOCTI MOJIMBOCTI 3/IHCHEHHS TAaKOrO IOBITOMIIEHHS y 3a3HAUCHUH TEpMiH,
CropoHa, y KOl Tpanmuianch (Gopc-MaskOpHi 0OCTaBHHHM, MOBITOMIIE IHITY HEralfHO MicIs BHHUKHEHHS MOXIIMBOCTI JUIS NOBITOMIICHHS.
Iadopmartis HOBUHHA MICTUTH JIaHi PO XapakTep 0OCTaBHH, TAKOK MPUYHHHHUI 3B'SI30K MK TaKMMH 00CTaBMHAMH Ta BUKOHaHHAM BaHKOM
a6o KirientoM cBoiX 3000B's13aHb 32 UM J[0rOBOpOM.

HeBukonanHst 3000B's13anHs1, 3a3HaueHoro B 1.16.2 JloroBopy, mo3z6asisie bank ab6o Kiienra, 1m0 3HaXOAWTHCS MiA BIUIMBOM OOCTaBUH
HerepeOOpHOI CUITH, MpaBa MOCUJIATUCS Ha Taki OOCTABHHH SIK Ha MiJACTABU 3BUIBHEHHS BiJ] BiANOBIAIBHOCTI 32 HEBUKOHAHHS 3000B'I3aHb
3a [loroBopom.
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17. IHIII YMOBH

CropoHu 6e3BiIKINYHO MIATBEPIKYIOTH, o el Jlorosip CTOpPOHH yKJIaiH, y TOMY YMCI, HA MiJCTaBi NPHHIMUITY «CBOOOIH TOTOBOPYY,
BU3HAUEHOTO CT. 6 Ta 627 l{usineHoro Konekcy Ykpaiau. CTOpoHH Takoxk O€3BIAKIMYHO MIATBEPIKYIOTh, IO HOJI0XKEHHS IOT0 JloroBopy
€ PO3YMHHMH Ta CIPaBEJIHBUMH.
SIKumio iHOIMH TOPSITIOK 3MiHM OKpeMHX yMOB 1boro JloroBopy He mepenbauenuii uum JloroBopom, CTOPOHH MHOTOIMIN 3aCTOCYBAHHS
HACTYITHOTO MOPsIAKY 3MiHH yMOB JloroBopy (B T.4. Bcix JogatkiB qo Joroopy ta Tapudis):
He mizumime Hix 3a 30 (TpuOUATH) KaJeHOApHUX [AHIB [0 3alpPONOHOBAHOI JaTH BHECEHHSA TakMX 3MiH baHK po3Millye BiAmoBinHe
MOBiJOMJICHHS Ha OdilliiiHOMy BeO-caiiti baHKy 3a eJeKTpOHHO0 aapecoro: Www.radabank.com.ua
Kiient npuiimae Ha cebe pU3HKH Ta 00OB'I30K CAMOCTIHHO BiJCTE)KYyBaTH HasBHICTB/BIICYTHICTH MoBigoMieHs baHKy mpo 3MiHy Ta/abo
JOTIOBHEHHST yMOB JloroBopy Ha odirifiHomy Beb-caiiTi baHky 3a elnekTpoHHO0 axpecoro: Www.radabank.com.ua.
Po3smimenns 3miH Ha Caliti banky € Hane)KHHM BHKOHaHHSIM baHKOM 000B’3Ky IIOIO mojepskaHHS (GopMHu Ta IMOPSIKY HOBIIOMIICHHS
Kiienra nmpo 3minu o JloroBopy (Bkirowatoun Bei JlogaTkm).
VY pazi, axmo Kiient npotsarom 30 (TpuAuaTH) KaJeHZApHUX IHIB He 3BEpHYBCS 0 baHKy 3 HpOMO3MLIEI0 NPO PO3ipBaHHSA LBOTO
JloroBopy, BBaXxaeThcs, 10 MPoNo3ullist banky BigHOCHO 3MiHM yMOB JloroBopy npuiiHsaTa KiienTom BinnmoigHo 1o yactuau 3 ctarti 205
LuBinpHOTO KOIEKCY YKpaiHM 1 BiH MOTOKYETHCS 13 3alIPOIIOHOBAaHUMH 3MiHaMH yMoB JloroBopy (B T. 4. Bcix Jlonartkis no Jlorosopy Ta
Tapuois). Bkazauuii B uboMy nyHKTi JIoroBopy mopsiok 3MiH YMOB 1b0T0 JIOroBOpy 3aCTOCOBYETHCS Y BHIIAKAX, SKIIIO 1HIIUH MOPSIOK
He BCTAQHOBJICHUH Oy/Ib-sIKMMH IHIIMMH YMOBaMH 1600 JloroBopy.
CTOpOHU JOMOBHJIHCH, 1[0 B OKPEMHX BHIAJKaxX BaHK Mae IpaBO BHOCHTH 3MiHH 10 IOTO JIOroBopy B OJHOCTOPOHHBOMY IIOPSAKY, a
came:
e y pa3i momoBHEHH: [loroBopy yMOBaMH HOBOTO OaHKIBCHKOTO IPOAYKTY, HATAHHS MOCTYT Ta TapU(iB MO0 UHOTO IPOIYKTY;
ey pa3i IOMOBHEHHs Ai04YrX Tapu(iB Ha NIPUHOM IUTaTeXiB Tapr(hOM HOBOTO O/IepIKyBaya IIIATEXKiB;
e y pas3i skmo 3miHHu 10 JloroBopy 00yMoBIIeHI HEOOXITHICTIO TpUBEIeHHS J|0oTOBOpY y BiAMOBITHICTH 3MiHAM YHHHOTO 3aKOHOIABCTBA;
e y pasi 3MiHM Iitounx TapudiB, SKi 32 CBOIM XapakTepoM MOXKYTh OyTH 3aCTOCOBaHI TiJIbKM JI0 HOBHX KJII€HTIB Ta HE 3a4illaloTh
MAaifHOBI iIHTepEeCH THX KIIIEHTIB, IPAaBOBITHOCHHU 3 SIKUMHU OyJIM BCTAHOBIICHI 0 BHECEHHS BIAMOBITHUX 3MiH.
3MiHH, 10 3a3Ha4YeHi B OMY HiAMyHKTi /loroBopy, HaOyBalOTh YHHHOCTI 3 HACTYIHOTO THS Micis iX iX myOmikanii Ha caidTi banky.
Bynp-sxi moBimoMIIeHHS Ta TOKYMEHTH, siki KimieHT 3000B's13anuit HagaBati banky 3rizHo yMoB nporo JloroBopy, HOBUHHI OyTH BUKIACH] B
MIICBMOBIH (opMi, Ta OyAyTh BBXKATHCh HAJAHUMU HAJEKHHM YHMHOM, SIKIIO BOHH HaJicCiaHi PEeKOMEHJOBaHUM JIMCTOM, a0 OCTaBIICHI
Kiientom ocobucto 3a aapecoro: 49000, m. [{Hinpo, Byin. MOCKOBCBKa, 5 Ta NpUHHATI cekpeTapeM banky abo mpariiBHUKOM BiAIIOBITHOTO
nigpo3niny banky. IloBimomnenus Kiienra 3a JloroBopoMm 3IiHCHIOIOTECS 200 €IEKTPOHHOIO IOmTor, abo SMS-moBinomMieHHSIM, abo
IIUIIXOM HATpaBJIeHHS MMOBITOMIICHHS MUCEMOBO PEKOMEHJOBAaHUM JICTOM abo Tenerpamoro. JIokyMeHTH, siki HajgatoThes: bankom Kitienty
3riIHO YMOB I6OTO J[OTOBOpY, BHKIANAIOTHCA B MUCBMOBIA (OpMi Ta HAICHIAIOTHCS PEKOMEHIOBAHHM JIUCTOM 32 MICIIEM INPOXKUBAHHS
KiienTa, Bka3saHuM y 3asBi Ha mpuenHaHHA, a00 HamarThes KitieHTy ocobucTo mif 9ac HOro 3BepHEHHS, SKIIO iHIIE HEe IepeadadeHe muM
JloroBopom.
Criopu Ta cynepedxy IepefaroThesl Ha PO3IIsi CyAy B MOPSIKY, Hepe0aueHOMy YHHHUM 3aKOHOJABCTBOM Y KpaiHH.
VxnaneHHsM 1poro [loroBopy CTOpOHH, 30KpeMa KepyIOUHCh HPHHIMIIOM «CBOOOOM JOTrOBOpY», Oe33amepedHo Ta Oe3BiJKIMYHO
MiATBEPUKYIOTH Te, o KiieHT 30008’ 13anuii (a baHk Mae mpaBo BUMaraTv BUKOHAaHHS TaKOro 00OB’SI3Ky) CIUIATHTH/KOMIIEHCYBaTH baHKy
y TIOBHOMY 00cs3i Bci Ta Oyab-siki MiATBep/UKEHI BUTpaTH baHky (He3anexHo Bif ix po3Mipy), siki bank monece migyac ta/abo y 3B’s3Ky 3
peaiizaliiero cBOiX MmpaB KpeauTopa 3a M J[oroBopoM, 30Kpema, aje He BUKIIIOUHO: TIpaBa Ha 3aXHCT, paBa Ha 3aJ0BOJICHHs BUMOT baHky
3a paXyHOK Oyab-skoro maiiHa Kiienta. 3a3HadueHe CTOCYEThCS BCixX 0e3 BUHATKY He3a0OpOHEHHMX 3aKOHOM IIIISIXIB 3aXHCTy BaHKOM CBOiX
MpaB Ta 3aKOHHUX IHTEpECiB, B TOMY YHCHi, ajleé HE BHKIIOYHO, MPOIECIB: CTATHEHHS 3a00proBaHOCTI B CylOBOMY mopsaky 3 KirieHra,
MIPUMYCOBOTO BHKOHAHHS DIillICHb, BUIMAAKIB 3aTydeHHs baHkoM a0o iHIMMH ocoOaMu OI[iHIOBAadiB, HOTAPiyCiB, Jep>KaBHUX BUKOHABIIIB,
OIOpO TEXHIYHOI iHBEHTapH3alii TOUIO0, TPETiX OcCi0, AKi TUM YH iHIINM YHHOM JIOTTOMAaraTHMYTh/HaaBaTUMYTh IOCIYTH, CIPSIMOBaHI Ha
3aq0BoJIeHHsT baHkoM cBoiX BMMor/pearizamii baHkoMm CcBOiX mpaB (KOJEKTOPCHKI KOMIIaHii, areHTCTBa HEPYXOMOCTI, pielTopH, Opokepw,
30epirayi, OXOpOHIIi, TPAHCHOPTHI KOMITaHii, BAHTa)KHUKH TOLIO).
Hananus komTiB ajst morameHHs 3a0oproBaHocTi 3a muM JloroBopoM moBHMHHO OyTH BHKOHaHO KiieHTOM y rpomoBiii ¢opmi muisixom
TOTiBKOBOTO 200 6€3roTiBKOBOTO PO3paxyHKy 0e3 Oy/Ab-sIKHX 3aliKiB 4M BHCTABJICHHS 3yCTPIYHMX BUMOT TaKUM YHHOM, 00 baHk oTpumMas
HaJIeXHY OMY CyMy KOIUTIB y ITOBHOMY 00cs3i, 03 BUpaxyBaHHs 3 Hel OyAb-sKHX MOAATKIB, MUT, KOMICiH UM {HIIMX yTPHUMaHB.
[Ipu HacTaHHI CTPOKiB BUKOHAHHS Nopy4eHb Kitienta banky 3a num JloroBopom bank HaOyBae mpaBa, a KitieHT num Ge3BIAKIMYHO JOpYdae
Banky caMOCTiifHO cIEiCyBaTH 3 TOTOYHOTO Yl KapTKoBOTO paxyHKYy, [0 BU3HAUEHHH y BiIIOBiAHIN 3asBi Ha MPHETHAHHS, TPOIIOBI KOIITH
B po3Mipi, HEOOXiTHOMY UTsl BAKOHAHHS Topy4eHb Kitienra 3a M JloroBopom.
CTOpOHU JTOMOBHIINCS Ta IWIIIH 3TO/H, 10 Y pasi Hezroan KirieHTa i3 3MiHeHHME (HOBHMH) yMoBamu JloroBopy, KimieHT Moke MTHCEMOBO
BHECTH TPOIO3HUIIiO PO 3MiHy ab0 po3ipBaHHs 11bOro J[0OroBopy, SKIIO BiH M030aBIAETHCS MPaB, sKi 3BUUAHO MaB, a TAKOXK AKIIO 3MiHEH 1
(HOBI) YMOBH BHKJIIOHAIOTh YU OOMEXKYIOTb BiANOBifaNIbHICTh baHKy 3a mopyiieHHs 3000B'13aHHA a00 € TaKUMH, SKi SBHO OOTSXIMBI 115
Kuienra. KimieHT Mae noBecTH, 110 BiH, BUXOISYM 31 CBOiX iHTepeciB, HE NPUIHIB OM IMX YMOB 3a HAsBHOCTI y HBOTO MO>JIMBOCTI OpaTH
y4acThb y BU3Ha4€HHi yMOB JloroBopy.
VY Bumanky mopymeHHs (HEBHKOHAHHS, HECBOEYAaCHOro abo HeHalexHoro BHKoHaHHs) Kiientom ymoB mporo JloroBopy KimieHT Hamae
Bankxy 103Bin Ha Iepenady JOKYMEHTIB Ta iHpopMallii, MOB’I3aHHX 3 YKIAEHHSAM I[0T0 JloroBOpY, IHIINX HasBHUX y baHka JOKyMeHTIB Ta
iHpOpMaIIii, B TOMY YUCIIi TAKHX, 10 CTAHOBIATH OaHKIBCHKY TAEMHHINIO, OyIb-IKHM (Di3UYHUM Ta IOPHIMYHEM 0co0aM 3 METOO peaizaii
npaB banka sk kpequTopa, 30KkpeMa, ane He BUKIIOYHO, oco0aM, sIKi HagaBaTUMyTh baHKy MOCIyrn 1o CTSATHEHHIO 3a00pTrOBaHOCTI 3a ITHM
JIoroBopoM, 3BEpHEHHIO CTSATHCHHS Ha MaifHO Ta 3IiMCHCHHIO 1HIMX [iH, MOB’sA3aHKX 3 peanizamicto npas banka 3a 1M JforoBopom.

18. CTPOK JAIi JOrOBOPY TA IHIII YMOBHM IMIPUITAHEHHSA BITHOCHH 3 KJIEHTOM

Leit [loroBip BBaXKa€ETHCS YKIAJICHUM 3 MOMEHTY TinnucanHs bankom moganoi KirieHTOM BiAmoBigHOT 3asBU Ha IPUEHAHHS 1 i€ IPOTATOM
HEBH3HAYCHOTO CTPOKY IO MOMEHTY 3aKPHTTS BCIX PaxyHKIB 3a iHiliaTHBO¥O banky abo KirieHTa, BIIKpUTHX BiJIIOBIIHO 70 IHOTO JlOorOBOpY
Ta BUKOHaHHs CTOpOHaMH CBOiX 3000B’s13aHb 3a IUM JI0rOBOpOM.

[ToTouHMIt paxyHOK 3aKpUBAETHCS:

e 3a OaxaHHsaM KirieHTa Ha migcraBi doro 3asBu (B T.4. y BHITAAKY HEMOTO/KCHHS 3 BBEACHHIM HOBUX TapH(}iB a00 BHECEHHSM 3MiH JIO
poro J{oroBopy), 3a YMOBH BiJICYTHOCTI TPOIIIOBOi 3a00proBaHoCTi niepen bankowm;

e ypa3si cmepTi Kitienra (3a 3as1Boio TpeTboi 0cO0H, 30KpeMa CHaIKOEMIIS);

e 3a pimeHHsM banky, y ToOMy 4ucii, ane He BUKIIOYHO, Y BHIIQAKY BiICYTHOCTI Omepaliii mo paxyHKy mpoTsroM 12 MicsliB MOCHiib
(xpim omepaniii o crati koMiciit banky), abo skmo mpotsiroM 12 micsis He Oyna cruladeHa KoMicist 3a Hagani bankom nociyry, Ta Ha
PaxyHKy BiICyTHIl 3aJIMIIIOK.

VY pa3i HagBHOCTI TincTaB, nepeabaueHux M JloroBopom abo Jdil0YMM 3aKOHOJABCTBOM YKpainu, bank pospuBae mneit Jlorosip,

nonepenuBiy Kimienra Oynp-kuM i3 goctymHuX Uit banky Ta 3a3HaueHux y mpomy JloroBopi 3aco0iB: eIEKTPOHHOIO IOmITo0, SMS-

MOBIJIOMJICHHSIM YH PEKOMEHIOBAHUM JMCTOM. KIIIEHT MOBHHEH BiIMOBICTH Ha MOBIIOMIICHHS MPOTAroM 45 (Copoka I'aTH) KaJeHAApHHUX
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18.4.

18.5.

18.6.

IHIB 3 MOMCHTY HAIpaBJeHHA HOMYy TAaKOro IOBIJOMJCHHA. Y pa3i HeoTpHMaHHS BaHKOM BIJIOBIJI IPOTATOM 3a3HAUCHOTO CTPOKY
BBaXkaeThesl, mo KitieHT 3rozen 3 posipBanusM [loroBopy. Pusmkn HeoTpuMaHHS ab0 HECBOEYAaCHOTO OTPHMAHHS MOBIIOMIICHHS, Y T.U.
BHACIIZIOK 3MIHHU afpecH, Homepy TenedoHy, enekTpoHHoI agpecu Kiienta Ta He mosimomieHHs mpo ui 3MmiHu banky, mece Kiient. Ilpn
nsoMy Kaprrosuii Ta/abo IloTounnii paxyHOK, BiIKpUTHI Ha MiJcTaBi IbOro J[0OTOBOpPY, 3aKPUBAETHCS 3TIJHO i3 BCTAaHOBIEHUMH y banky
MIPOLIEypaMH 3aKPHUTTS PaXyHKIB.

V Bunazky iniuitoBanus bankom abo Kiientom 3akputts KaprtkoBoro paxynky, bauk anymioe Kaptku, Bugani Kimienty ta oBipeHum
ocobam B pamkax Jlorosopy.

3axpurtsa KapTkoBoro paxyHKy Ta moBepHeHHs bankowm 3amumky xomrTiB 3 KapTkoBoro paxyHKy 341 CHIOETHCS Ha mifcTaBi 3asBu Kiienta
a0 3 IHIIUX miAcTaB, nepeadayeHux uuM JloroBopom, micis 3akiHueHHS 45 (copoka m'sTH) KaJeHIapHUX AHIB Miciasi HOBEepHEHHS 10 baHky
Kaprky, BugaHoi y pamkax gaHoro JloroBopy. YV Bumazky BinmoBu Kiienra nmoBepuytu Kaprky no banky, 3akpurts KapTkoBoro paxyHky Ta
MIOBEpHEHHS 3aJIMIIKY KomTiB 3 KapTkoBoro paxyHKy 3xilicHIoeThCs Ha mifcTaBi 3as1Bu KimieHTta abo 3a iHiniatnBoio baHKy miciis 3akiHIeHHS
45 (copoka I'siTH) KaJICHAAPHUX JHIB 3 IaTH 3aKiHUYeHHs cTpoKy Aii Kaptku.

Lei#t loroeip Moxe OyTH posipBaHuii 3a moromkeHHAM CTopiH, Ta/abo B IHIIMX BHIAJAKAX, MEpen0aYeHUX YHHHUM 3aKOHOJIABCTBOM
VYkpainu Ta ium Jlorosopom.

PEKBI3UTU TA ITIIAINMCU CTOPIH

Bank:

[IYBJIIYHE AKIJIOHEPHE TOBAPUCTBO «AKL[IOHEPHUI BAHK «PAJIABAHK»

IOpunnana anpeca: Ykpaina, 49054, m. Inimpo,
p. KipoBa, 46, xon 6anky 306500, kog €/IPIIOY 21322127
k/p 32001119101026 B HamionansHOMY Oanky Ykpainu, Kox barky 300001

I'onosa IlpaBainust

C.B. CrosinoB




