@ MYBAIYHA MPONO3NLIA

PAAABAHK NAT «AB«PAOABAHK»

AKUMOHEPHbI BAHK

Ha yKnaaeHHA [JoroBopy KomnsekcHoro 6aHKiBcbKoro ob6cnyrosyBaHmnit GisnyHmx ocid

NYBNIYHE AKLIOHEPHE TOBAPUCTBO «AKLIIOHEPHUI BAHK «PALABAHK» (nani 3a Tekctom - BaHK)
BianoBigHo Ao cT. 641 LnsinbHoro Kogekcy YkpaiHu oronowye MNybniyHy nponosuuito Ha yKnageHHa [orosopy
KOMMNAEKCHOro 6aHKiBCbKOro obcyrosyBaHHA GisnyHUX 0ocib (Hagani - MybniuHa npono3uia) 3 MeTor HaaaHHA
OaHKIBCbKUX MOC/AYr, YMOBW i NpaBuna HafaHHA SIKMX BU3Ha4yeHi y [loroBopi KOMMNAEKCHOro 6aHKiBCbKOro
obcnyroByBaHHA $isnyHMX ocib (Hagani - Jorosip).

Hdana [ybniyHa npono3uuia po3miwleHa Ha calTi  baHKy 3a  eNeKTPOHHOW  aapecoto:

http://www.radabank.com.ua/ (Hagani - cait baHKy), Habupae YUMHHOCTI 3 AaTV i ONPUAIOAHEHHA Ha CaWTI
BaHKy Ta Aie A0 AaTM ONPUAOAHEHHA 3aABU NPO BigKAMKaHHA NybniyHoT npono3uuii Ha canTi baHKy.
BaHK, aitoum Ha niactasi cT. 641 Ta 644 LuMBinbHOro Kogekcy YKpaiHuM, 3BepTaeTbcs 3 uieto [ybniyHoO
nponosuuicto Ta bepe Ha cebe 30608B'A3aHHA nepes GisUUHUMKM ocobamu, AKi Ti NpUAMYTL (aKUenTyioTb),
HagaeaTh BaHKIBCbKi Nocayrn B NopsaaKy Ta Ha ymoBax, nepeabaveHmx [oroBopom 3a BCTaHOBAEHUMU baHKom
Tapudamm, aki onpuntogHeHi Ha canTi baHKy.

AKuenTtyBaHHA gaHoi [y6niyHoi nponosuuii 34iACHIOETbCA 33 ajpecamu  Micue3HaxoAXKeHHs
BiJOKPEMIEHNX MNiapo3ainie baHKy, nepenik AKMX ONpPUAOAHEHWM HA canTi baHKy, WAaxom noAaHHA
BiAnoBigHOT 3asBKW Ha NPUEAHAHHA A0 [loroBopy KOMMAEKCHOro 6aHKiBCbKOro ob6cnyrosyBaHHA $isUYHMUX OCi6O
(Hapani - 3asABa Ha npuWeEAHaHHA), WabnoH fAKoi € HeBig'emHum [JoaaTkom Ao [loroBopy Ta mMoxe 6yTu
OTPUMaHMM ANA 3aNOBHEHHA Y BiJOKpeMaeHuMX Nigpo3ainax baHky.

MpaBuna KopuUCTyBaHHA NAaTiKHOK KapTKoto baHKa Ta iHwWumu nocnyramu banky, Tapudwm baHKy Ha
obcnyroByBaHHA KiieHTiB-di3MYHUX 0cCib, 3asBa Ha NpueAHaHHA A0 [loroBopy KOMMNAEKCHOro 6aHKiBCbKOro
obcnyroByBaHHA ¢isnyHMx ocib (BIAKPUTTA | OBCNYTOBYBAHHA NMOTOYHUX PAXYHKIB, WO MEPEABAYAE
BMKOPUCTAHHA CMELIANBHOIO MJATIXKHOIO 3ACOBY (M/JIATIKHUX KAPTOK) B HALIOHANBHIA TA
IHO3EMHIM BANIOTI), 3asBa Ha npueaHaHHA A0 [JOroBopy KOMMAEKCHOro 6aHKiBCbKOro 06C/ayroByBaHHA
$isnynmx oci6 (BIAKPUTTA TA OBC/TYTOBYBAHHA MOTOYHMUX PAXYHKIB B HALIOHA/IBHIMA TA IHO3EMHIN
BANIOTI), 3asBa Ha npueaHaHHA Ao [oroBopy KOMMNIAEKCHOro 6aHKiBCbKOro 06cnyroByBaHHA ¢i3vUHUX OcCib
(MOCNYTN «WEB-BAHKIHT 1A NMPUBATHUX KNIEHTIB»), 3anaBa Ha npuegHaHHA A0 [loroBopy KOMMIEKCHOro
6aHKiBCbKOro ob6cyrosyBaHHA ¢isnyHux ocib6 (OBEPAPA®T ANA KAIEHTIB, AKI OBCNYITOBYHOTbCA B PAMKAX
3APMNIATHUX MPOEKTIB BAHKY TA BJIACHMKIB MEHCIMHUX KAPTOK), 3asBa Ha npueaHaHHa o [orosopy
KOMMNJIEKCHOTo 6aHKiBCbKoro ob6cnyroByBaHHA ¢isnuyHux oci6 (PETY/IAPHI MAATEMI), KapTka i3 3paskamu
nignucis, YMoBuM HagaHHs Ta ob6cnyrosyBaHHs OBEPAPADTY A/1A KNIEHTIB, AKI OBC/NTYTOBYHOTbCA B PAMKAX
3APMNIATHMX TMPOEKTIB BAHKY TA BJIACHMKIB MNEHCIMHUX KAPTOK, YMOBW HALAHHA TA
OBCNYTOBYBAHHA OBEPAOPADTY ON1A KNIEHTIB, AKI OBC/NYTOBYHOTbCA B PAMKAX 3APM/IATHUX MPOEKTIB
BAHKY, TA BNACHUKIB MEHCIMHUX KAPTOK ([JoaaTok 1), 3asBa Ha npueaHaHHA A0 [oroBopy KOMMAEKCHOro
6aHKiBCbKOro obcnyrosyBaHHa ¢isnuHmnx ocié (BIAKPUTTA TA OBC/IYTOBYBAHHA AENO3UTHUX PAXYHKIB B
HALLIOHAJIbHIA TA IHO3EMHIM BAJIKOTI), 3aaBa Ha npueaHaHHA A0 «[oroBopy KOMMIEKCHOTO H6aHKiBCbKOro
obcnyroyBaHHA isnyHUX 0CiB» (Biakputta Ta ob6cnyroByBaHHA  KpegMTHOI KapTKM 3 BigHOBAOBA/bHOW
KpeanTtHoto nidieto y popmi osepapadTty), YMOBM BiaKpUTTA Ta 06CYroByBaHHA KpeguTHUX KapToK (JoaaTtok 2)
pa3oM CKNaLaloTb EAMHUIA AOKYMEHT - JOrosip KOMNIEKCHOro 6aHKiBCbKOro ob6cyroByBaHHa ¢isnyHmX ocib.

Ha Bumory BaHKy KnieHT-disnyHa ocoba (mani 3a Tekctom — KnieHT) 3060B’A3aHMIA HAAaTU [AOKYMEHTU i
BifloMOCTi, HeobxiaHi ana 3'acyBaHHA Moro ocobwu, cyTi AianbHOCTI, ¢piHaHCOBOro cTaHy. Y pasi HeHadaHHA
KnieHTom HeobxigHMX AOKYMEHTIB 4M BiZomoCTeNn abo YMWCHOrO HaAaHHA HemnpaBAMBMX BiLOMOCTEN LWWOA0
cebe, abo y pasi HesaBKM KnieHTa 3 mMeTOl0 OHOBAEHHA iaeHTUdIKALIMHUX AaHMX BaHK mMae npaBo BiAMOBUTU
KnieHTy B Moro o6cnyrosyBaHHi.

I'onosa IlpaBainus C.b. CrosinoB



http://www.radabank.com.ua/

JOTI'OBIP
KOMIIVIEKCHOT'O BAHKIBCBKOI'O OBCJIYI'OBYBAHHSA ®I3UYHUX OCIb

1. BU3HAYEHHS TEPMIHIB, IO 3ACTOCOBYIOTbHCS B JOI'OBOPI

ABTOpH3aNis — Ipoleypa olep>KaHHs J03BOJIY Ha IPOBENICHHs orepaii 3 BHKOpHCTaHHAM KapTku.

Axnent — BunHeHHS KiieHTOM niif, mo cBiguate npo npuitHATTs Kiienrom IlyGumivnoi npomo3umii banky Ha yxmanenHs JloroBopy
KOMIUICKCHOTO OaHKIBCHKOTO 00CITyroByBaHHS (i3MYHHMX 0cCi0, a came: momaHHs KilieHTOM 3a MicIle3HaXOPKEHHSM BiJOKPEMIICHUX
migpo3niniB baHky, mepemik sSKWX ompHIronHeHMH Ha caiiTi baHKy 3a enekTpoHHOI0 anpecoro: www.radabank.com.ua, 3asBu Ha
npueaHaHHA 10 JloroBopy KOMITIEKCHOTO OaHKIBCHKOTO 0OCIYTOBYBaHHS (i3U4HUX 0ci® ab0 HOro YacTKH.

AyTtenTugikauis — e nepeBipka J0CTOBIpHOCTI npen'siBieHUX KitieHToM U1 npoBeaeHHs i1eHTuikaii JOKyMeHTiB.

Bank — IIYBJIIYHE AKIIOHEPHE TOBAPUCTBO «AKLIOHEPHUI BAHK «PAJIABAHK», (ckopoueno - IIAT «Ab
«PAJIABAHKY).

Bank-ExBaiip — ynoBHoBaxeHuii bank — wien miatikaoi cuctemu (MIIC, BHyTpimHbOAEpkaBHOI ab0 JIOKAIBHOI), MO 3IHCHIOE
JISTTBHICT IIOJO TEXHOJIOTIYHOTO, iHpopMaliifHoro o0cayroByBaHHss TOProBIliB Ta BUKOHAHHS PO3PAaxyHKIB 3 HHUMH 32 ONEpalisiMH, SIKi
3ificHeHi i3 3actocyBaHH;IM KapTox abo iX pexBi3uTiB.

Bank-EmitenT — ynoBHOBaxkeHWH bank — wien miatikaoi cuctemu (MIIC, BHyTpimHBOIEep)kaBHOI a00 JIOKAIBHOI), IO €MIiTyBaB
(BumyctuB) KapTky Ta BuaaB i 3aKOHHOMY JI€pKaTeI0 Ha JOTOBIPHUX IiZiCTaBaXx.

Bankomar (0aHKiBChbKMil aBTOMAT camM000C/IyroByBaHHs) — INPOTPaMHO-TEXHIYHUI KOMIUIEKC, IO Ja€ 3MOry aepkaTtenmo Kaprtku
(Kitienty) 3midicHATH caMOOOCITyTOBYBaHHS 3a ONEPAIlisIMH 3 OJICPKAaHHS KOIITIB Y TOTIBKOBii (hopMi, BHECEHHS iX IS 3apaxyBaHHS Ha
BignoBigHi KapTkoBi paxyHku, ozmepxaHHs iHpopmarii moao crany KapTkoBHX paxyHKIB, a TaKOX BHKOHATH 1HII Omeparii 3TifgHo 3
(YHKIIOHATBHUMH MOKJIHBOCTSIMU IIbOTO KOMILIEKCY.

Bruran/CtpoxoBuii Brirag - xomrtu B TOTiBKOBiH a6o 6e3roTiBKoBii ¢opmi y BamoTi YkpaiHu abo B iHO3eMHIH BaJIIOTI, SIKi 3aydeHi
0aHKOM Bij BKJIaAHMKA (200 sIKi HaAIMIUTH U1 BKJIAJHMKA) HA yMOBaX JIOTOBOPY OAaHKIBCHKOTO PAaXxyHKY;

Bumucka — 3BiT npo cran KapTkoBoro paxyHKy Ta pyX KOIUTIB 3a IEBHUH IepioJl, SKUi HanaeTbcs bankoM BiacHUKY paxyHKy.
Bunaropoaa Banky — cyma 30008'13aHp BiiacHuKka paxyHKy 3 oIulaTé BCTaHOBJIeHMX baHkom mart 3a otpuMani [lociyru, nmepenbadeHi
Tapudamu.

ButpaTtHuii JimMiT — rpaHIYHA CyMa KOIUTIB, sKa AocTymnHa KitieHTy 1uis 31iliCHEHHS onepalliii 3 BUKOpucTaHHsIM KapTku i 00UUCTIOEThCS
SIK CyMa 3aJIMIIKY KOIITiB Ha PaxyHKy (IUTIOC BCTAaHOBJIGHUH JIMIT oBepapadTy, y pa3i HOro HassBHOCTI) 32 MIHyCOM CYMH aBTOPH30BaHUX,
are He BimoOpaxxeHnX Ha PaxyHKy omepauiii.

Bepudikanis Kiienta — npouenypa nepeBipku nepconanbHux nanux Kiienra 3 Bukopucranusm I1IH-koxy, miamucy, KOmoBHX CIIiB
(um¢p) abo AJOKYMEHTIB, IO TOCBIAIYIOTE 0CO0Y.

Bix’emHumii 3aJMIIOK — KPEIUTOBHI 3aJMIIOK, SKHH BHHHKAE MO paxyHKy KiieHTa y BHIaAKy IEpeBHUIICHHS BHTPATHOTO JIMITY i
00JTIKOBY€EThCS y OaHKY JI0 HOTO MOBHOTO MOTAIIICHHS .

BuaachHuk paxynky — KiieHT, siskomy baHK BiIKpHB paxyHOK Ha OCHOBI 3aIlIOBHEHOI HAJIEKHHM YHHOM 3asBHU-aHKETH Ha MPHEIHAHHS IO
JloroBopy KOMIIIEKCHOTO OaHKIBCHKOTO 0OCIYTOBYBaHHS (hi3WIHUX OCi0.

Brpara/kpanizkka Kaprkm — Oyne-sxe BuOytTs Kaprtkum i3 BonominHs BnacHuka paxynky/KiieHTa BHacmifox nmiii TpeTix oci0,
HenOanocTi camoro BiacHuka paxyHky/KimieHTa, Oyap-SKAX IHIIUX TPUYUH Ta/ad0 OTPUMAaHHS TPETHOIO 0C000I0 iH(popMaLii Ipo HOMEp
Ta cTpok aii KapTku ta/abo npo KoayBaHHS MarHiTHOI cTpiuku kapTku abo npo [TIH-kox Kaptku.

JlebeTHO-KpeINTHA cXeMa - ITaTKHA CXeMa, sKa rependavae 3/iiCHEeHHs omepaliii 3 BUKOpUCTaHHAM KapTku B Mekax 3aJIHIIKy
BJIACHUX KOIITIB, sIKi 00JIIKOBYIOThCSI Ha KapTKOBOMY paxyHKY, a y pa3i IX HeIOCTaTHOCTI UM BiJICYTHOCTI — 3a paxXyHOK HaJjaHoro bankom
KpEIUTY.

Jeno3utHuii/Bkiaaauuii paxyHok — paxyHOK, SIKHH BikpuBaeTbesi bankoM KitieHTy Ha TOTOBipHIA OCHOBI [Uis 30epiraHHs TporieH, mo
nepenaroThes KiTieHTOM B ympaBiIiHHS Ha BCTaHOBJIEHHH CTPOK, abo 0e3 3a3HaueHHs TaKOTO CTPOKY, ITiJl BU3HAUCHHH MPOUEHT (AoXim) i
T ASTaI0Th TOBEpHEHHIO KUTi€HTY BiIOBIAHO O YWHHOTO 3aKOHO/ABCTBA YKpaiHH Ta yMOB JloTOBODY.

Jleno3uTHUIA paXyHOK HAa BUMOTY — JICTIO3UTHUH PaxyHOK SIKHH BiJKpUBA€THCS BKIATHUKY Ha OamaHcoBoMY paxyHKy 2620. Ha meii
paxyHOK MOBEPTAIOTHCS KOIITH BrilaHKKa y pasi BIACYTHOCTI MOXKJIMBOCTI HIepepaxyBaHHs KOIITIB Ha pPaXyHOK BKa3aHHUI BKJIaJHUKOM,
a0o BifCyTHOCTI Takoro paxyHKy y banky. [IpolieHTH Ha 3aJHMIIKK KOIITIB MO JEMO3UTHOMY PaXyHKY Ha BUMOTY HE HApaXOBYIOThCS.
JepxaTtens Kaprku — KiieHt, Ha iM’s1 sikoro emitoBano KapTky, Ta skoMy Ha 3aKOHHHX Ii/ICTaBaxX BHJIAHO Y THMYacOBE KOPUCTYBaHHS
Kaptky i [TIH-xox 10 Hei.

Hisui, 110 BUKOHYIOTH MOJiTH4YHI QYHKUiI B MiKHApPOIHMX opraHizamisix, - TOCaxoBi 0COOM MDXHApOJHUX OpTraHi3alii, IO
o0iitmMaroTe ab0 00ifiMaTH MPOTATOM OCTaHHIX TPHOX POKIB KEPiBHI MOCAIU B TAaKUX OpraHi3amisx (AUPEKTOpH, TOJIOBH MPaBIiHb ab0 iX
3aCTYIHHKH) a00 BUKOHYIOTH OyJIb-siKi 1HINI KepiBHI (QYHKII{ HAa HAWBUIOMY piBHI, B TOMY YHCII B MDKHApOJHHUX MDKICpPKaBHUX
OpraHizalisx, YWICHH Mi>KHAPOJHAX MapIaMeHTChKIX acaMOIel, Cyii Ta KepiBHI OCaIOBI 0COOU MiXXHAPOJAHUX CY/IB.

JoBipena ocoda — pizudHa ocoba, sika Ha migcTasi qoBipeHocTi KiieHTa-BnacHuka paxyHky, oopMIIeHOT Y BCTAHOBICHOMY 3aKOHOM
opsaKy, abo Ha iM'st ko1 3a 3asBoto KitienTa-BriacHuKa paxyHKY BHITYIIEHO H0oAaTKoBY KapTky, Mae mpaBo po3nopskaTtucs KapTkoBum
paxyHnkoM. JloBipeHiii ocobi BumyckaeTbes gonarkoBa Kaprtka, okpemuii KapTkoBuit paxyHOK He BiIKpHUBa€eThCSI.

HoroBip — weii J[oroBip KOMIIIEKCHOTO OAHKIBCHKOTO 00CITyroByBaHHs (pi3M4HUX 0Cib.

HonaTtkoBa kapTka — KapTka, emitoBana bankom Ha iM'st JloBipeHoi oco6u 3a 3asBot0 BracHuka paxyHKY 3 METOIO HaJlaHHs iHCTPyMEHTa
noctymny 1o KapTkoBoro paxyHky BrnacHuka paxyHKy.

ExBaiipunr — nistipHICTh EkBaiipa momo TexHomorigHoro, iHdopmamiiHOro oOcimyroByBaHHS TOProBuiB (MiANPHEMCTB TOPTIBII 1
CepBiCy) 1 BUKOHAHHS PO3PAaxyHKIB 3 HUIMH 32 OIEpallisiMH, SKi BUKOHaHI 3 BUKOpUCTaHHAIM KapTok.

Enextponnuii minnuc (nagani EII) — nani B enekTpoHHIH (QopMi, fKi JOHAIOTHCS IO €JIEKTPOHHOTO JOKYMEHTY Ta MpH3HAYEHI IS
inenTH(dIKAIIT 0COOH, IO MIAMICYE el JOKYMEHT.

Enextponnuii nugposuii ninmuc (nagaxi ELII) — enexTpoHHUI MiaNKC, OTpUMaHK 32 Pe3yIbTaToM KPHITOTrpadhiuHOro NepeTBOPEHHS
Habopy eNeKTPOHHUX JaHUX, IKUH JOJAETHCS 10 IIOro Habopy abo JIOTIYHO 3 HUM MOEAHYETHCS 1 1a€ 3MOTY MiATBEPAUTH HOTO LiTICHICT
Ta igeHTHiKyBaTH 0co0y, IO MiINHUCYE el TOKYMEHT.

3aGoproBaHicTh 3a /[oroBopomM — 3a00proBaHicTh 32 OCHOBHUM OOproM, HapaXOBaHUMH IMIPOLIEHTAMH, KOMICisiMH, MITpahaMu Ta MeHero
BIJITIOBITHO JI0 YMOB 1160T0 JlorOBODY.

3anumoK KomTiB HA KAPTKOBOMY PaxyHKY — cyMa komrtiB Kiienra Ha KapTkoBoMy paxyHKy, BKIIIOUAalOYH HE3HIKYBAHUH 3aJIHIIOK,
3a0JI0KOBaHi, aje He CIHCaHi, KOIITH Ta JOCTYITHI KOIITH, 1[0 OOTIKOBYIOTECS Ha BiIIIOBITHOMY OaraHCOBOMY paxyHKy banka.
3apmuiaTHHH MPOEKT — KOMIUIEKC IOCIYT 3 BIIKPHTTS PaxyHKIB Ha KOPUCTh (pi3MYHHX 0cCi0, 3apaxyBaHHS Ha PaXyHKH Ta BHIUIATH
3apoOiTHOT IJIATH Ta {HIIKX TUIATeXKIB 3 00Ky poOOTOAABIs, BiAMOBIHO 0 YUHHOTO 3aKOHOJABCTBA Ta JIOTOBOPY.

3apnuiaTHHI KapTKOBHIi PaXyHOK — HOTOYHHI PaxyHOK , IUIATDKHI ONeparii 3a sKuM MOXKYTh 3[iiiCHIOBAaTHCS 3 BUKOpUCTaHHIM KapTok,



BiKpHUTHIA Qi3n4HIN 0c00i B paMKaXx 3apIIaTHOTO HPOEKTY.

3asgiBa Ha mnpueAHAHHA 10 /lOroBOpy KOMILIEKCHOr0 OaHKIiBCHKOro 00cCayroByBaHHs ¢i3myHux ocid (Hagani - 3asaBa Ha
NPHETHAHHS) — CTAaHIAPTU30BaHUI JOKYMEHT, sKuil BunaeTbest bankom Kitienty s odopmileHHs i mignUcaHHs 3 METOIO BCTAHOBIICHHS
a0o0 oHoBieHHs ineHTHGiKauniiHnx nanux Kiienta ta 3xiiicHenns akuenrtyBanus Kiienrom Ily6miunoi npono3unii banky Ha ykiagaHHs
JloroBopy KOMIUIEKCHOTO GaHKIBCHKOTO 00CITyroBYBaHHS (Di3NYHHX 0Ci0 IUITXOM NPHETHAHHS 10 Iboro JloroBopy abo HOro 4acTHHH.
Inentudikanisn Kiienta — mpomnexypa BcraHoBieHHS ocoOu KiieHta Ha mifgcraBi OpHTiHQIIB JOKYMEHTIB a00 HAaICKHHM YHHOM
3aBIpeHMX KOl y pa3i Horo 3BepHEeHHs y migpo3ain banky, Ha migcTaBi KOZOBOTO CII0BA Ta OCOOMCTHX AAHMX (TAKUX SIK MPI3BHUINE, iM s
Ta 110 6aTHKOBI, JaTa HApOPKEHHs, Tomo) pK 3BepHeHHI Kimienra y Llentp ObcmyrosyBanns Kiienris (I{OK), ITIH-koxy, CVV2/CVC2 -
MU 3I1MCHEHH] IIATDKHUX OIlepalliil Ta/abo oTpuMaHHs iHGOpMalli nmpo craH paxyHKiB KiieHTa, a TakoX iHIII METOIH ineHTUiKamii,
nepeadayeHi UM J{oroBopom.

IMnpuHTep — mpuCTpil, NpH3HAYEHUH U1 NEepeHeceHHs pelbedHUX pekBi3uTiB KapTku Ha ciin (manepoBUH JOKYMEHT, SIKHH
MiATBEPDKYE 3AIHCHEHHs omepariii 3 BUKOPHCTaHHAM IUaTkHOI KapTku 1 MicTHTh Habip DaHUX WIOJO wLi€i omepamii Ta PeKBI3UTH
riatixaoi KapTkn).

Inozemni my6aiuni aistdi - Gi3uyHi 0cobn, sIKi BUKOHYIOTH 00 BUKOHYBAJIH IPOTSTOM OCTaHHIX TPHOX POKIB BU3HA4eHI IMyOiiuHi (yHKii
B IHO3EMHHX Jiep)KaBax, a caMe: IJaBa JepXKaBH, KepiBHUK ypsity, MIHICTPH Ta IX 3aCTYIHUKH; JCIyTaTH MapllaMeHTy; TOJOBH Ta WICHN
MIPaBIIiHb IIEHTPAJIbHUX OaHKIB;, WICHM BEPXOBHOI'O CyXy, KOHCTHTYIIHHOTro cymay abo IHIOMX CyJOBHX OpTaHiB, pIIICHHS SKUX HE
MiAJSTal0Th OCKap KEHHIO, KPiM OCKap)KEHHS 32 BUHATKOBHX OOCTaBHH; HA/J3BHYaiiHI Ta MOBHOBa)KHI IOCIIH, TOBIpEHi y CIpaBax Ta
KEpIBHUKU IICHTPAIBHUX OpraHiB BiHCHKOBOTO YNpPaBIiHHA; KEPIBHUKH aIMIHICTPATHBHHUX, YIPABIIHCHKHX YM HAIJISAOBHX OpPraHiB
Jep KaBHUX MiANPUEMCTB, IO MAIOTh CTpATETiYHE 3HAUEHHS; KEPIBHUKM KEPIBHUX OpPraHiB MOJITHYHHX NapTild, HpPEACTaBICHUX Y
MapJIaMeHTi.

InTepHer — BcecBiTHA iH(poOpMamiliHa cHCTeMa 3arajJbHOTO JOCTYILy, SKa JIOTIYHO 3B'sI3aHa IJIOOATEHHM aJpecHHM MPOCTOPOM Ta
6azyernest Ha TCP/IP - mpoTokouti, BU3HAYEHOMY MIDKHAPOIHUMH CTaHIapTaMH.

Kaptka (BIIK) — cnenianbHuil miaTibKHAM 3aci0 y BUINILAL IUIACTHKOBOI ab0 iHIIOTO BUIY KapTH, KU € IHCTPYMEHTOM JOCTYIY IO
KaprkoBoro paxyHky BiacHuka paxyHKy, a Tako) BHKOPUCTOBYETHCS JUIs 31iicHeHHs muiaTibkHux onepauii. BIIK, e Bracuictio Banky.
o omHoro KapTkoBoro paxyHky Moxe OyTu emitoBaHo nekinbka BIIK. YV 3HaueHHi omepaniii 3 BukopucranusMm BIIK (rumaTixaNX
omepauiil) y upomy JloroBopi po3ymirotrbest omepariii 3 BukopucTaHHsAM ycix BIIK, mo Bumymeni bankom no KapTtkoBoro paxyHky.
Kaptka moxxe Oyt neGeTHOI0, KpeAUTHOI ab0 Ie0eTHO-KPEOUTHO, MepcoHi(pikoBaHO (i3 3a3HAYCHHSAM iMEHI Ha JUIBOBIH CTOPOHI
Kaptkn) abo HenepcoHigikoBaHo (03 3a3HaYCHHS IMEHI Ha TUIBOBIH cTopoHi KapTkn).

KaprkoBuii paxyHOK — IMOTOYHHMH paxyHOK, IUIATDKHI oOmepamii 3a SKAM MOXYTh 3[iMICHIOBAaTHCS 3 BHKOpUCTaHHAM KapTok i3
JOZIepKaHHSAIM BHMOI YMHHOTO 3aKOHOAABCTBA YKpaiHu Ta mporo JloroBopy. KaprkoBuii paxyHok BinkpuBaeTbcsi bankom KiieHTy Ha
JIOTOBIpHI OCHOBI 3a HasBHOCTI HAJEXHUM YHHOM odopmieHoi 3asBu Ha mnpuenHanHs KiieHta mo J[oroBopy KOMIUIEKCHOTO
0aHKIBCEKOTO 00CITyroBYBaHHs (i3UIHHX OCiO.

Kunient — ¢isnuna ocoba (pe3uneHT/HEpe3uaeHT), sika Kopuctyerhes [locmyramn banky BigmoBigHo 10 ymoB mporo Jlorosopy. Kiient
Moxxe Oyt BracHukoMm paxyHky, Hepxatenem Kaptku, KopucryBadem Toimo.

Kowmicist 3a o6cayroByBanns KapTkoBoro paxyHky — Kowmicis, mo crurauyerscst KimieHTOM 3a BiIKpUTTA Ta BeaeHHs KaprkoBoro
paxyHKy.

Kpenutna 3a6oproBanictb — 3aboproBanicte Kiienta mepex bankowm, sika BuHmkia y KiieHta Ha mincraBi Oyap-KOTO JOTOBODY,
yknageHoro Mix Kitientom Ta bankoM, BHacninok sikoro KitieHT otpumas Bif baHKy KpeUTHI KOIITH.

Kpenur, oBepapadT, kpeanTHa JiHist, KpeIUTHUH JiMiT, KpeANTHI KomTH — rpouoBi kot bauky, Hanani KiieHTy y THM4acoBe
KOPHCTYBaHHs Ha yMOBax 3a0e3NedYeHHs, MOBEPHEHHs, CTPOKOBOCTI, INIATHOCTI Ta LiTOBOTO BUKOPUCTaHHS Ha yMOBaX, Mepea0adeHux y
OKpeMOMY J0ToBOpi Mixk barkom Ta Kiientom.

Kpenutna kapTka — KapTka, 3a qonomMororo sikoi Kurient 3xiicHroe [TnaTixkHi onepartii 3a KapTkoBUM paxyHKOM Ha YMOBaX BH3HAYECHHUX
JloroBopoM 3a paxyHOK KpPEAWTHHX KOIUTIB, sKi Hajgae baHk B pamkax BigHOBmOBambHOI KpemutHoi minii y ¢opmi oBepapadry,
BCTaHOBIICHHS SKOI MOJKJIMBO Ha MiZCTaBi 3asBH Ha NMpHEIHAHHA Ta 3roxu/ pimeHHs banky. OOcmyroByBaHHS KapTkoBOro paxyHky, 1o
sikoro BUmymieHo KpeauTHy kapTky, 3IificHIOETBes 3a JleGeTHO-KpenuTHOi cxemor. BukopucranHs KpenmnTHOI KapTKH peTyIOEeTHCS
YHHHUM 3aKOHOJABCTBOM YKpainu, [Ipasumamu MIIC i ymoBamu JloroBopy.

Kpenntna jinin y ¢gopmi oBepapadty — dpopma kpenutyBaHHs, 32 YMOBaMH SIKOT HicJIsl TOBHOTO a00 4aCTKOBOT'O NMOBEPHEHHS HA/IAaHUX
Kiienty xpemutHux komrtiB baHk 3xificHioe Ha ymoBax JloroBopy monainblie KpenutyBaHHs KilieHTa B Meax BUIBHOIO 3aJIMINKY Ta
CTPOKY [l JimMiTy oBepapadTy.

JlimiT oBepapad Ty — rpaHHYHA 103BOJIeHa cyMa 3aboproBaHocTi [lo3nuanpHuKa epe baHkoM 1o KpeauTy, M0 HagaeThes 3TiAHO IBOTO
JoroBopy ab0 OKpeMo yKIIaJIeHOTO IOTOBOPY PO BCTAHOBJICHHS JIMITY 0BepApadT Ha IUIATIXHY KapTKYy.

MIIC — mixknapoani miatixui cucremu Visa International ra MasterCard International.

Mo6iabHuii npucTpii - mraHmeT abo cMapTOH 3 TocTyHoM 1o Mepexki Internet Ha 6a3i omepariitaoi cucremu 10S ab6o Android.
Hanionanbni my6uiuni gisai - ¢i3uuni ocoOw, siki BUKOHYIOTH a00 BUKOHYBAJIHM MPOTSITOM OCTAaHHIX TPHOX POKIB BH3HA4YeHi IMyOmivHi
¢byukuii B Ykpaini, a came: [Ipesunent Ykpainu, [Ipem'ep-minictp Ykpainu, wienn Kabinery MinicTpiB YkpaiHu; mepiii 3aCTYIHUKH Ta
3aCTyHUKU MIHICTpiB, KEPiBHUKH IHIIMX LEHTPAJbHUX OpPraHiB BHKOHABYO! BIagH, IX MEpIIi 3aCTYINHUKH i 3aCTyIMHHUKH; HApOJHI
nenyrati Ykpainu; ['onosa ta unenu [Ipasninasa HauionansHoro 6anky Ykpainu, wienn Paan HauionansHoro 6aHky YKkpaiHu; rojoBu Ta
cyani Koncruryniitnoro Cyny Ykpainu, BepxoHoro Cyny YkpaiHu Ta BHIIMX CIieliani3oBaHHMX CYIiB; WICHH Bumioi paau rocTuii,
yneHn Bumoi kBamidikamiiHoi xomicii cynmiB Ykpainn, wienn KsamigikaniiiHo-aucunmtinapHOi KoMicil mpokypopiB; I'enepamsamit
nmpokypop VYkpaiHm Ta Horo 3actymHukw; [omoBa CiyxOm Oesmekn Ykpainm Ta Horo 3actynHuky; Jlupekrop HamionamsHOTO
aHTUKOPYIIiHHOTO 6I0po YKpainu Ta foro 3acTymHUKH; ['010Ba AHTHMOHOIIOJIBHOTO KOMITETY YKpaiHH Ta Horo 3acTymHuKH; ['ooBa Ta
yineHn PaxynkoBoi manarw; wienn HamionanmpHOi pany 3 muTaHb TeneOadeHHS 1 pafiOMOBIEHHs YKpaiHM;, HaJ3BHYANHI 1 TOBHOBaXKHI
nociy; Hauanbuuk ['enepansHoro mraly - I'omoBHokomanayBau 30poitHux Cun Ykpainu, HadanbHuku CyXONMyTHHX BIHCHK YKpaiHH,
[MoBitpsirux Cuin Ykpainu, BiificbkoBo-Mopcbkux Cun YkpaiHu; AepikaBHi CiyOOBIl, MOCaau SKUX BiJHECEHi 10 mepmioi abo apyroi
KaTteropii mocaj; KepiBHUKM OOJaCHUX TEPUTOpIiaJbHUX OPraHiB IEHTPATbHUX OpraHiB BHKOHABYO! BNAJH, KEpPIiBHUKH OpraHiB
HPOKYPaTypH, KEPiBHUKU 00JaCHUX TepuTOpiatbHUX opraHi Ciry:xOu Oe3rnexu YKpaiHu, TOJOBH Ta CYAJI anelsIiiHuX Cy/iB; KepiBHUKH
aZMIHICTPATHUBHUX, YIPABITIHCHKAX YH HATrJISIOBUX OPTaHiB AEPKaBHHUX Ta Ka3€HHUX MiJIPHEMCTB, TOCIOAAPCHKUX TOBApPHCTB, JAepikKaBHA
YacTKa y CTaTyTHOMY KalliTai SKuX nepeBuirye S0 BiCOTKIB; KEPIBHUKH KEPIBHUX OPTaHiB IMONITHYHHX MApPTiil Ta WICHH 1X HEHTPATBHIX
CTaTyTHUX OpTaHiB.

HeakTuBHHI paxXyHOK — paxyHOK i3 3aJMIIKOM KOIITiB 0 50 TpH., 32 SIKUM NPOTAroM ocraHHiX 180-tu mHIB Oymu BincyTHi Oymb-sKi
omeparii, KpiM BUIUIATH BiICOTKIB, HApaXOBaHMUX Ha 3aJIMIIOK KOIITIB Ha paxyHKY, CIIMCAHHS KOMICil 32 BEJCHHS HEAKTHBHOTO PAaXyHKY,
crucanHs baHKOM KOIITIB 3 METOIO MOTalieHHs 3a00proBaHoCTi 3a iHmmMME po3paxyHkamu Kiienrta ta bauky.

He3nmwkyBaHuii 3ajqmmiok — MiniManpHa cyma komrTiB Kiienta na KapTkoBomy paxyHky, BusHadeHa y Tapudax banky Ha
o0cmyroByBaHHsl KJi€HTiB-i3nuHux 0ci0, sika mporsiroM crpoky aii Kaptku abo crpoky naii JloroBopy MOBHHHA 3allMIIATHCS HA
KaprkoBoMy paxyHKy 1 He Moxke Oyrum BukopucraHa Kiieatom um J[loBipeHoro oco6oio Kiienta. Bumora mpo BcTaHOBIEHHS



HE3HIDKYBAHOTO 3aJIMLIKY Ui KapTKOBOro paxyHKy HE BHKOPHUCTOBYEThCS y pasi BcTaHOBIEHHs Ha KaprkoBomy paxyHky JlimiTy
oBepapadry, 3rizHO yMOB 1boro0 J[oroBopy.

Homep mobinbHoro tenedony Kiienra — Homep, 3a3nauenuit Kitientom y 3asBi Ha npueaHanHs s KOMyHikamil 3 bankoM Ta skuit
BHUKOPUCTOBYETHCS [UIsl BinpaBku SMS-noBinomiens, ininidoBannx bankowm, Kiienty.

OBepapadT - KOPOTKOCTPOKOBUI KpeAUT, IO HalaeThesi baHKOM y BHUINAAKy HMEpEeBUIICHHS CyMH BHIATKOBUX OIEpalii HaJ 3aJHIIKOM
xomrTiB Ha KapTkoBoMy paxyHKY y po3mipi JIiMITY KpeuTyBaHHs, BCTAHOBIEHOMY MM ab0 OKpeMO YKJIaJleHUM J[oroBOpOM.
Onepauniiinnii yac Banky — gacTuHa onepaniitnoro a1 BaHKy, IPOTATOM SIKOTO 3IIHCHIOETECS 00cTyroByBaHHs KitieHTiB, y TOMy 9ucti
NIPUIMAlOThCS TOKYMEHTH Ha IlepeKka3 Ta BiJKJIMKaHHS, KOTpi NMOBMHHI OyTH 00poOieni, nmepemaHi Ta BukoHaHi bankom. ITowartok i
3aKiHYeHHsI ONepalliifHOro Yacy BcTaHOBIIOEThCsi Hakazom/Posnopsmkennsm [onosu [pasninas banky (4u 0coOu HUM YIIOBHOBa)XEHOT)
3 ypaxyBaHHIM PEKUMY pOOOTHU IUIATIKHUX CHCTEM Ta JOBOAUTHCS /10 Bimoma KITieHTIB IUISIXOM pO3MIIlIeHHsI BiAMOBiAHOT iH(popMaril Ha
caiiti banky.

OcHOBHAa KapTKa — IJIaTiKHA KapTka, emitoBaHa bankom Ha iMm’s Brachuka KapTtkoBoro paxynky Ta KapTku, mo OyayTh BHITyIIeHi
TTiCIIsT IPUITUHEHHS [i1 OcTaHHBOI BUITynieHoi OCHOBHOI KapTKH, 3TiHO nkoro JloroBopy.

OnnopasoBuii THMuacoBuii mapoas (OTII) — EIl y Buriani oqHOpa3oBOro THMYacoBOTO IAPONIO0 TeHEepoBaHOTo cucremoro «WEB-
OaHKIHT» Ta HaJ(ICIIAHOTO 3a JIOIIOMOT 00 TIOBIIOMIICHB ¥ TeKcTOBOMY (opMmati SMS Ha Mo6inbHui Tenedon KitienTa.

OTP-TokeH - mpucTpili, IMpHU3HaYeHUH AT reHepamil OZHOPAa30BHUX MHapoiiB. Mae e€quHY KHONKY, IIpYU HAaTHCKaHHI SKOi Ha JuCILIe]
BifOOpakaeThCs LUGPPOBHUHA OJHOPA30BUH MAPOJIB.

Hinpo3ainu banky — Biaginenns bauky, nepenik SKux po3MilieHo Ha caiiTi baHky.

MignpuemcTBo (MiANPUEMCTBO-NpaNeaBenb) — MiNPUEMCTBO (yCTaHOBA, OpraHizaiis), 3 skuM(0r0) bankoMm ykiaameno J[oroeip mpo
HaJaHHs KOMIUIEKCY MOCIYT 3a 3apIIaTHUM IPOEKTOM.

IMIH-kox (nmepconansuuii inenTudikauiitnmii Homep, INIH) — Habip undp abo Oyxs i nndp, Bimomuil mmme Jlepxaremo Kaptku Ta
NpU3HAYEeHUH 111 Horo imeHTHdikamii mijg vac 3milicHeHHs omnepanii i3 BuxopucranHsM Kaprok. ITIH Bumaerscst Kitienty pasom 3
Kaprkoto Ta He miurirae po3roJomeHHI0 Ta Iepeiadi TpeTiM 0codam.

IlepeBunyck kapTkm — Bumyck HoBoi Kaptku, 3amicte KapTku, mo Oyna BuITyIieHa paHimie Ha miacraBi nporo JloroBopy, y 3B'I3Ky i3
TIPUMMHEHHSIM [ii, TIOIIKOIKEHHAM a00 BTPaTOI/KPaiXKKOI0 OCTaHHBOT.

[natizkna omepauisi (HagaJji, onepanisi) — xid, iHiniioBana Jlepkarenem KapTku 3 MeTol0 BHECEHHsS a00O 3HATTS TOTIBKH 3 PaxyHKY,
3MIHCHEHHS PO3paxyHKiB y 0e3roTiBKOBil (hopMi AJISI OIIIATH BapTOCTi TOBapiB (poOiT, mocyr) Ta/abo mepeka3y KOLITIB Ha iHIII PaxyHKH
Ta paxyHKH IHIIMX 0Ci0, a TaKoXX IHIIMX OIepalii, nependadeHnX YHHHUM 3aKOHOAABCTBOM 1 muM JloroBopom. IlmatixkHi omeparii
3MIHCHIOIOTECS y TUIATDKHHUX MPHCTPOsX: OaHKOMAaraX, IUIATDKHUX TepMiHAIaX, IMIPHUHTEpax, Ha caiTaX iHTepHET-Mara3uHiB a TaKOX
yepes «HTepHeT-0aHKIH» Ta IHIII KaHay, IepeadadeHi YMHHAM 3aKOHOJaBCTBOM Y Kpainu, numM JloroBopom Ta npasuiamu MIIC.
Mo3nuyanenuk — Kinient 6aHKy, IKOMY B paMKax I[boro JJoroBopy Ta iHIIMX OKPEMO YKIJIaJeHHX JOTOBOPIB HaJaHO TponIoBi komTy baHky
y KOPHCTYBaHHS Ha BU3HAYCHUH CTPOK Ta ITiJl IIPOIIEHT.

[oTouHuii paxyHOK — paxyHOK, IO BiJIKPUBAEThCS OaHKOM KIIIEHTY Ha JIOTOBIpHIM OCHOBI Ui 30epiraHHs rpoleii i 3aidCHEHHS
PO3paxyHKOBO-KAaCOBHX OIEpaIliifi 3a JOMOMOIOI0 IUIATDKHHUX iHCTPYMEHTIB BIAMOBIZHO O YMOB JOTOBOPY Ta BHMOT 3aKOHOJABCTBA
VYkpainu.

[pusynuHenHs (0J10KyBaHHs1) il KAPTKM — TUMYacoBa HEMOXKJIMBICTH MPOBEICHHS OIepalii 3 BUKOpUCTaHHSIM KapTku BHACTiIOK
BUHHUKHEHHS 00CTaBUH, ependadeHnx numM J[oroBopom ta/abo 3aKOHOJABCTBOM Y KpaiHH.

IIpununenns Aii KApTKH — HEMOXKJIMBICTH NPOBEAEHHS OMNepalliil 3 BUKOpUCTaHHAM KapTku Ta T peKBI3WTIB BHACIINOK 3aKiHUCHHS
CTpOKy i 1ii UM aHyJIOBaHHs, a TaKOXX Yy BHIAJKy BHHUKHEHHs IHIIMX 0oOCTaBHH, mepeadadyeHux 1M JloroBopoM Ta/abo mpaBHIaMH
MIIC.

Mocayra Banky — ne pospobieHa bankom mociyra, mo HamaeTbess KiieHTam Ta Mae BIAcHI OCOOJNMBOCTI, YMOBH OOCIIyrOBYBaHHS,
KaHaIy npopaxy ta Tapudmu.

Peryasipui miaate:xki — mociyra, sika 1a€ MOXKJIMBICT 3IIMCHIOBAaTH MEPiOJUYHI TUIATEXi 3 TOTOYHOTO/KAPTKOBOTO PaXyHKY KITi€HTa 3a
BKa3aHUMH KJIIEHTOM PEKBI3UTaMH B 3a3HAYEHOMY PO3MIpi.

PoGounii neHb — Oyab-IKHi 1€Hb, IO BU3HAETHCS POOOYNM Il OAHKIB 3TiTHO 13 3aKOHOAaBCTBOM YKpaiHH.

Po3paxyHKoBHIi 1eHb — CTICIiaTbHO BU3HAYCHUH J€HB, KOJIM BUKOHYIOThCS PO3PAaXyHKOBI IUIaTiXHI oreparii y banky.

Caiit banky — odiniiiauii kanan komyHikanii bauky 3 Kiriearamu y mepexi [nTepaer www.radabank.com.ua

CekpeTHe CJIOBO - TIApOJIb BCTAHOBIIOBAHHA [T JUCTAHIIHHOT ieHTH]IKaLil KIiEHTa MPH 3/1iCHEHH] Telle()OHHUX J3BIHKIB B OaHK IS
BUpIIIEHHS MUTaHb poOoTH B cucteMi « WEB-6aHkiHr». BkaszyeTbest 1 miATBep/UKY€EThCS KIIIEHTOM ITPYU MiNUCaHHI 3asBH Ha NPHUETHAHHS
10 «/loroBopy KOMIUIEKCHOTO OaHKiBCbKOro oOciyroByBaHHs ¢izmunux ocio» (IIOCJIYI'A «WEB-BAHKIHIT IS TTPMBATHUX
KJIIEHTIBY).

Ctpok aii KapTKH — Tepio]] 4acy, IO MOYWHAETHCA 3 JaTH BHUITYCKY (TlepeBHITycKy) KapTku i 3aKiHUYeTbCS B OCTAaHHINM JEHb MiCSAI,
3a3HavyeHoro y ¢popmari MM/PP (MM - nBi mudpu nopsinkoBoro Homepy Micsis, PP - nBi octaHHI nudpu poxy) Ha JTHIBOBIH CTOPOHI
Kaptxku.

Cron-cnucok — nepenik Kaprok, mo skux 3a0opoHeHO mpoBeneHHs onepariid. KapTka Moxxe OyTH 3aHECEHa y CTOI-CIIMCOK SIK 3a 3asBOIO
Kuienra, Tax i 3 ininiarusu bauky.

Tapudu — BcranosneHi bankom rpomosi BuHaropoau 3a HamanHs Ilocmyr mpu oOcimyroByBaHHI KiieHTiB-hisnuHux oci6. Tapudwu
periaMeHTOBaHI BHYTpIIIHIMU I0KyMeHTaMHi baHKy Ta po3MileHi Ha odiriiiHoMy caiiTi baHky.

Toproo-cepsicHe minnpuemctBo (TCII a6o ToproBennb) — cy0'ekT MiANPUEMHUIBKOT AisUTBHOCTI, KU IpUHMAaE 10 00CIyroByBaHHS
BIIK 3 MeToro omiaTé BapTOCTi TOBAPiB UM IMOCIYT.

Tpan3akuia — raTikHa onepaiis, iHinioBana Kiiearom. Moxe O0ytu diHaHCcOBOIO (0ILIaTa, epeKas, MOMOBHEHHS, 3HATTS TOTIBKH) Ta
HediHaHCOBOO (TIepeBipka ctany KapTtkoBoro paxyHky, 3miHa [TIH-komxy Tommo).

®dinaHcoBuii TesaedoH e HoMep MOOUTEHOTO TenedoHy, SIKUi BKazaHuUH 1 miaTBepmkeHuit KilientoM sik Homep Tenedony, 3a JOOMOTO0
SIKOTO MOXKYTh NPOBOJHUTHCS (piHAHCOBI omeparil. Bka3dyeTbcs 1 MiATBEpMKYEThCS KIIEHTOM IMPHU MiJNUCaHHI 3asBU Ha NPHEAHAHHS 10
«JloroBopy KOMILIEKCHOTO OaHKiBCbKOro obcmyroByBanHs ¢isuunux ocio» (IIOCJIYT'A «WEB-BAHKIHIT IS TIPUBATHUX
KJIIEHTIBY).

Ilentp o6cayropyBannsi KmientiB (LIOK) — kanan xomynikanii 3 Kmientamu 3a tenedonamm: 0 800 50 55555 wminomoGoBo Tta
OE3KOIITOBHO Y Mexax YKpaiHu 31 crarmioHapHuX TenedoHis, +38 062 332 45 56 — mas mixHapomaHux a3BiHKIB, 490 — 3a Tapudamu
MOOUIFHHX OTIepPaTopiB.

ITpad — rpomosa cyma, siky Kiient nmoBuneH mepenarn banky 3a HeBHKOHaHHS a00 HEHale)XHE BHKOHAHHS 3000B'I3aHb, 3TiJHO 3
yMoBamH 116010 J[orosopy.

IlonenHmii JgiMiT Mo KapTHi — MakCUMalbHa CyMa Ta KiIBKICTh oneparii mo Kaprui Kiienra na no0y, Busnaueni bankom: mo 3HATTIO
roTiBKM B OaHKOMATy Ta omepauisM depe3 POS—repminany.

POS-TepmiHan — eleKTPOHHUI MPUCTPiH, MPU3HAYCHUN IJIsI BUKOHAHHS IUIATDKHUX orepamiil (TpaH3akuiil) i3 3acrocyBanusm KapTku
Ta/abo 11 peKBi3uUTIB.



Smartphone-BaHKHHI — 116 MOZYIIb 3 YIPABIIHHS paxyHKaMH y T.4. HaZaHHsS AUCTAHLIHHUX PO3HOPSIKEHb 3 [IepepaxyBaHHs KOIUTIB 3a
JOTIOMOTOI0 MOOLTBHUX MPHUCTPOIB (IUiaHmeT abo cMapTdoH) Ha 6a3i omepauiitnoi cucremu 10S ta Android. Tlocmyra Hamaetscst B
pamkax komruiekcy nocinyr WEB-GaHKiHT 115l IPUBATHUX KIIIEHTIB.

«SMS-6aHKIHI» — KOMIUIEKC MOCIYT, sIKi HaAal0Th MOXKJIMBICTh KOPUCTYBady OTPUMYBaTH iH()OPMAILIiIO PO CTaH PaXyHKY 3a JOMOMOTOI0
MIOBiTOMJIEHb y TeKCTOBOMY (opmati SMS Ha Mo6inbHI Tenedonu cranmapry GSM.

SMS — mociyra KOpOTKHX €JIeKTPOHHHX MHOBifoMieHb (aHr,“Short Message Service”) — TeXHOJIOTIS, IO JO3BOJISIE BIANPABIATH Ta
OTPUMYBATH TEKCTOBI HOBIJOMJICHHS 3a JIONOMOTOIO IOCIYT OIlepaTopa MOOLIBHOTO 3B'S3Ky 3a HAasBHOCTI BIATIOBITHOTO MOOUIBHOTO
(coroBoro) Tenedony.

WEB-6ankinr a5 npuBatHux KiaieHtiB (WEB-6ankiHr) — 11e KoMIuieke iHGOpMAIiifHUX MOCTYT 3a PaXyHKOM KIIi€HTa Ta 31iHCHEHHS
orepalii 3a paXyHKOM Ha IiJCTaBi IUCTAaHIIHHUX PO3MOPSAIKECHb KIIEHTA, KPIM BUIAIKIB 0OMEXEHHS NMpaBa PO3MOPSAIKEHHS PaXyHKOM
KuieHTa, BCTAHOBICHUX YHHHUM 3aKOHOJJABCTBOM Y KpaiHH.

Bci iHmni TepMiHu, 3HaYEHHS KX He BU3HaueHe UM J[oroBOpOM, BXKMBAIOTHCS B IbOMY J[OrOBOpI B 3HAYEHHSX, SIKUMU BOHHM BH3HA4YeHI
3TiTHO 3 HOPMAaTHUBHO-TIPAaBOBMMH akTamy HarioHanbHOro OaHKy VYKpaiHM, IHIIMMH aKTaMH MiI09OTO 3aKOHOJABCTBA YKpaiHM Ta
npasuwiamu MIIC.

2.  3ATAJIBHI IOJIOKEHHA

2.1. JloroBip BU3Ha4Ya€ yMOBH Ta MOPSIOK HaJaHHI baHKOM KOMILIEKCHOTO OaHKIBChKOTO 00cmyroByBaHHs KitieHTiB.

2.2. [oroBip perymtoe BigHocunu Mixk Kiientom i Bankom (mami pasom 3a tekctom — Ctoponn) npu Hagaxui Kiienram nocnyr Banky,
nepe0aueHNX YMOBAaMH IIOTO JOTOBOPY. 3asiBH Ha IIPHETHAHHS € CKJIaJOBIMH Ta HEBi'€MHUMH YacTHHAMH JloroBopy.

2.3. Bapricts Ilocayr Banky, siki Hagatorsest Kimienram, BuzHadueHi Tapudamu banky Ha oOcimyroByBaHHs Kii€HTIB-()i3UYHHX 0Ci0, sKi
po3mimieHi Ha odiniiiHoMy caiiTi baHKy 3a elekTpoHHO0 aapecoro: www.radabank.com.ua.

2.4. B Mexax 11boro 10roBopy baHk mpomnoHye HaJlaHHS TTOCIYT:

® BIIKpUTTA Ta OOCITYrOBYyBaHHS IOTOYHHX pPaxyHKiB, II0 Imepeadadyac BHKOPUCTAHHS CIELIAIBHOIO IUIATDXKHOTO 3aco0y

(1aTKHMX KapTOK), B HAI[IOHAIBHIH Ta IHO3eMHIH BaIIOTI;

BIZIKPUTTA Ta 00CIIyrOByBaHHS MOTOYHHUX PaxXyHKiB B HAIlIOHAJBHIN Ta IHO3EMHIH BaIIIOTI;

oBepApad)TH IS KITi€HTIB, SKi 00CIYrOBYIOTBCS B paMKax 3apIUIaTHUX MPOEKTiB baHKy Ta BIacHUKIB MEHCITHUX KapTOK;

BIZIKPUTTS Ta 00CIIyrOBYBaHHS JCTIO3UTHUX PAaXyHKIB B HallIOHAIBHIHN Ta 1HO3E€MHIH BaJIOTI;

nociyra «PeryispHi rrarexi»

nocnyra « WEB-GankiHr uist npuBatHuX KiieHTiB» (WEB-6aHKiHT) ;

e mociyra «SMS-0aHKIHTY;

2.5. KiienT Mae mpaBo ckxopucratuch Oyap-sxoro Ilocimyroro, mo Hamgaerbcss baHKOM B paMKaX KOMIUIEKCHOTO OaHKIiBCHKOTO
00CITyroByBaHHS Ha yMOBax 110ro JloroBopy, oopanoro KiieHTOM 3rifHO 3asiBU Ha MpUETHAHHS. 3MiHA YMOB OOCIYTOBYBaHHS Ta
miaTBeppkeHHS KilieHTOM CBO€ET 3roJu IIo0 3ampornoHOBaHUX BaHKOM 3MiH 3IiMCHIOETHCS B MOPSAKY, NEepeadadeHOMY yMOBaMHU
uporo Jlorosopy.

2.6. Kiient mae mpaBo BigMoBuTHcs Bix Ilociyrd, HUISXOM 3amOBHEHHsS 3asBH Ta PO3paxyBaBINUCh 3 baHkoM y moBHOMY 00csi3i 3a
HaJIaHi MOCIyTH.

2.7. KimieHT Mae mpaBo mNpHIOAaTH Ta CKOPUCTATHCh Oyab-skoro [locimyroro, sikimo Take mnepembadeno Tapudamu banky Ha
00CIIyroByBaHHs KJIiEHTIB-(i3HYHUX OCi0.

3. HOPEIMET JOI'OBOPY

3.1. VYV mopsnky Ta Ha ymoBax mporo JJoroopy bank 3000B’s3yeThest HamaBatu KitieHTy omHy, ab0 JeKinbKa MOCITYT, BU3HAUYEHUX [IUM
HoroBopom, Ta 3amoBiIeHHX Kili€eHTOM HUIIXOM mifmnucaHHs 3asB(M) Ha NPHEIHAHHSA, 33 YMOBH CBOEYACHOI Ta TOBHOI OIIIATH
BaprocTi mociyr banky, a KitieHT 3000B'3y€ThCcS KOPHCTYBATHCS MOCIYTaMH Y BiATIOBITHOCTI 10 yMOB Jl0oTOBOPY, paBHiI HaJaHHS
MOCJTyT, BCTaHOBJEHMX baHkoM, crutauyBaTh BaHky BHHaropojay 3a MOCIYrM Ta BUKOHYBAaTH iHIII 3000B'S3aHHs, BIJNOBIJHO 10
uporo Jlorosopy.

3.2, TlimnucanusMm 3asB(v) Ha npuenHanHs, KiieHT O6e33acTepekHO Ta 6E3yMOBHO MPHEAHYEThCS 10 YMOB 1b0ro JloroBopy abo ioro
YaCTHHH, SKa PETYIII0E TOPSA0K HaJaHHs 3aMOBIeHOi [Tociyru.

3.3. JloroBip BBaXxa€eThCsl yKIaACHUM Ticist oTpuManHs bankoM Bix KitieHTa miuchMoBOT 3aOBHEHOT Ta MiMKUCAHOT BiAMOBIAHOT 3asiBU Ha
MIpUEHAHHS, OIUIaTH mociyr baHKy 3rimHO Hitoumx TapudiB, SKIIO Taka OIUIaTa BCTAaHOBIIEHa baHKOM, Ta MiONHMCaHHS 3asABH
MpaliBHUKOM OaHKY, YITIOBHOBaXCHUM Ha I1€ BiAIMOBITHO JO IOCAJOBHX ITOBHOBAKEHb Ta JOBIPEHOCTEH, 1 CKPIIUIEHOIO MEYaTKOIO
Banky. KilieHT mOrokyeThes, [0 B pe3yJibTari MpueaHaHHs 10 JloroBopy, ais JIoroBopiB 00CIyroByBaHHs IIOTOYHOTO PaxyHKY, 110
nepeabadae BHUKOPHUCTAHHS CHEHIATFHOTO IDIATDKHOTO 3aco0y, OaHKIBCBKOTO pPAaxyHKY, HpO HaJaHHSA IOCAYT B CHCTEMIi
JQMCTaHLiHOTO 00cnyroByBanHs « WEB-OaHKIHT A7 IPUBaTHUX KIIE€HTIBY», AKi paimre Oynu ykiaaneHi Mk bankom ta KiientoMm,
NPHUIUHSETHCS Ha TiacTaBi c1.604 LluBineHOTO KOJEKCY YKpaiHU.

3.4. bank 3giiicHioe omepauii mo paxyHkam KIi€HTIB 3rifHO i3 YMHHUM 3aKOHOJABCTBOM YKpalHH, HOPMATHBHO-TIPAaBOBUMH aKTaMH
HarmionansHoro Oanky Ykpainu, mpaswiamu MIIC ta nmm JloroBopoM, 3asBH Ha NpHETHAHHS, NpaBWIAMHM HAJAHHS MOCIYT,
BCTaHOBJICHUMH baHKOM TO1110.

3.5. Kiienr mae 3romy banky Ha HagcumanHs bankom iHdopwmarmii, M0 CTaHOBUTH OaHKIBCEKY Ta€MHUIIO, Ha HOMeEp TeledoHy,
€JIEKTPOHHY Ta/ab0 IOUITOBY aJpecy, 3a3HaueHi y BiAMOBiAHIN 3asBi Ha MpHeAHAHHS. baHK He Hece BIMOBITATBHOCTI 3a Oymb-sIKi
PH3HKH, OB’ sA3aHi 3 BilIpaBKoro iH(popMaIlil Ta HEOTpUMaHHAM iH(pOpMamii 3a Bka3aHUMU B 3as1Bi(ax) Ha MPHETHAHHS aJPECaMH.

3.6. Kuienr nae 3roay:

e  BiAmoBigHO 110 CT. 6 3akoHy Ykpainu «IIpo 3aXMCT NepCOHANTBPHUX AaHUX» Ha 0OpOOKY Ta BUKOPHUCTaHHS HOTO IMEpCOHATBHHUX
aHuX Uil HajmaHHs OaHkiBcekux [locnyr, sik mepenbadeHuX, Tak i He mepeabadeHUx LM J[OroBOpOM, Ta IMiJHCAHOIO
BI/INOBIIHOIO 3as1BOO(aMy) Ha MPUETHAHHS;

e  BianoBigHo 10 cr. 14 3akoHy Vkpainun «IIpo 3aXxMCT HMEpPCOHANBHUX JaHMX» Ha Iepenady 4acTKOBOro abo MOBHOTO IpaBa
00pOOKH Ta BUKOPUCTAHHS HOT0 MEPCOHANBHUX JaHUX IHIIMMH Cy0'€KTaMH BiJHOCHH, MOB'SI3aHUX i3 IEPCOHATBHUMH JaHHMH,
30KpeMa, ajie He BUKJIIOYHO, Y BUII3JIKax: BiACTyIUIeHHA baHkom mpaBa Bumoru 3a nuM JloroBopom; nepenadi bankom npas
BUKOHAHHS NEBHUX (YHKIIIH, OB’ A3aHUX 3 HAJAHHAM HOCIYT 3a UM J[OroBOpOM, IUIIXOM 3aJIy4€HHs 30BHILIHIX HE3aIeKHHUX
CTOPIH Ha JAOTOBIPHii OCHOBI; HanaHHsI BaHKy KOJIEKTOPCHKHUX Ta KOHCAJITHHIOBHX HOCIYT, B IHIIMX BUMAIKAX;

e  Ha OTpUMaHHS 3 OyIb-SKMX OIOpPO KpeauTHHX icTopiii, 30kpema: TOB «llepuie BceykpaiHChbKe OHOPO KPEAUTHHX iCTOPIi»
(02002, Vkpaina, m. Kuis, Byn. M. Packosoi, 0yxa. 11-b) Ta/abo IlpuBatne Axiuionepne ToBapuctBo «MixHapoaHe 01po
KkpeautHux ictopiit» (03062, Ykpaina, m. Kuis, np-t Ilepemorn, 0yx. 65, 0¢.306) ta/abo TOB «YkpaiHcbke OI0pO KpEeAUTHHX



3.7.

3.8.

ictopiit» (01001, Ykpaina, m. Kuis, Byn. I'pymieBcbkoro, O0ya. 1-1) Ta BukopuctanHs inpopmaii o0 #foro kpeanTHoi icTopil
B pa3i Hamauus Kpeaunty;

e  Ha 30ip, 30epiraHHs, BUKOPUCTaHHS Ta MOMHMpPEHHs iHopMarii moxo Kiienra Ta kpexutHoOro npaBoduHy (1soro Jlorosopy), B
TOMy 4HCHi iHpOpMaNii, sika MICTUThCSA B JCP)KABHUX pEECTpax Ta IHIMX 0a3ax MyONiYHOrO KOPHCTYBAaHHS, B MOPSIIKY,
BU3HaYeHOMY 3akoHoM Ykpaiuu «IIpo opranizauito ¢opmyBaHHs Ta 00iry KpeAUTHHUX icTOpiii» B pasi Hagauus Kpeaury;

e  Ha 30ip, 30epiraHHs, BUKOPUCTaHHS Ta IOMMpeHHS iHQopMmarii, ska ckiagae HOro KpeAWTHY iCTOpilo, depe3 iHII Oopo
KpPEIUTHUX iCTOpIH, AKi OyZyTh criBIpalioBatu 3 bankom y Maii0yTHROMY B pasi HaganHs Kpeauty;

e  BIACTYIUICHHS NpaBa BUMOTH BaHKOM Ha KOpHCTh iHIIMX OcCi0 y BHIAJKy HEBHKOHAHHs KIi€EHTOM TpouIOBHX 3000B’s3aHb
nepen bankoM mpotsarom 3 MicAIIB 3 JaTH BUHUKHEHHS IpaBa BUMOTH y OaHKy 0e3 OTpHUMaHHS OyAb-fKOTO JOAATKOBOTO
y3roJukeHHs 3 00Ky KitieHTa Ha Take BiACTYIJICHHS.

Mignucanusm uporo dorosopy KiieHt miaTBepmkye, 1o BiH/BoHa mpoiHpopMmoBaHuii/a baHkoM Tpo cBoi mpaBa sk CIIOXKHBaya

MOCIYT, Cy0’€KTa KPeOUTHOI icTOpii Ta cy0’eKTa MepCOHAIbHUX JaHUX, a TAaKOX IO BCl 3allUTH A0 KPEOUTHHX OIOpO, 3AiHCHEHHI

Banxom 3 matu ykmazneHHs nporo JloroBopy, Oy 3aificHeHHi 3a 3rofoto KitieHra (mo3nyansHuKa).

bank € ygacaukom @onny rapanTyBaHHS BKIaniB ¢izmyHuX oci6 (CBimonrso ydacHuka GI'BDO Nell9 Bim 02.09.1999p.) Ta

KepyeTbesl 3akoHOM Ykpainu ,,IIpo cucteMy rapanTyBaHHS BKIaAiB (Gi3mdHMX 0ci6» (mani — 3akoH). BianmosigHo 1o c1.26 3akoHy

@DoHJ rapaHTye KO)XKHOMY BKJIaJHHKY BaHKy BilIIKomyBaHHs KOLITIB 32 HOro BKJIAAOM B paMKax IbOro JIOroBopy, BKIIOYAKOYN

BIJICOTKH, HapaxoBaHI Ha JICHb MTOYaTKy Ipoueaypu BuBeneHHs PoHnoM baHKy 3 puHKY, ane He Oisble CyMH T'PAaHUYHOTO PO3MIPY

BIJIIKOIyBaHHsS KOIUTIB 3a BKJaJaMM, HE3aJEeKHO BiA KibKocTi BKIafiB B banky. Cyma rpaHHYHOrO pO3Mipy BiJIIKOAYBaHHS

KOIUTIB 3a BKIagaMu He Moxke Oytu meHmoo 200000 rpuseHs. ["apantii @oHIY He MOIIUPIOIOTHCSA HA BiAIIKOAYBaHHS KOIITIB 32

BKJIaJIaMH Y BHUIIaJKax, nepeadaueHux 3akoHoM. DoHJ rapaHTye BiIIIKOAYBaHHS KOLITIB, po3MillleHUX B baHKy, 110 B mogansmomy

peopraHi3yBaBcs IIITXOM IIEpETBOPEHHS, Ha THX CAMHX yMOBAX, IO 1 IO peopraHizarii.

®DoHJ HE BIAIIKOIOBYE KOIITH:

e  mepexnani baHky B oBipUe yIpaBIiHHS;
e 32 BKJAgOM y po3Mipi MeHmIe 10 rpuBeHs;
e  posMinieHi Ha BkIax y banky ocoboro, sixa Oyna uiaenom Harnsnosoi panu, [IpaBnings, peBi3iitHoi koMicii banky, akmo 3 qus ii

3BUIBHEHHs 3 IMocagyl A0 AHS NpHHHATTS HarioHansHuM GaHkoM YKpaiHu pimeHHS npo BigHeceHHS baHky mo kareropii
HETUIATOCIIPOMOXKHUX HE MUHYB OJIVH piK;

e  po3MimieHi Ha BKIan y banky ocoboro, sika HagaBana baHky mpodeciiiHi HOCIYrH SIK ayquTop, IOpUANYHAN PaTHUK, CyO'€KT

OIIIHOYHOI JiSUTKHOCTI, SIKIIO IIi MOCIYTM Maiu Oe3nmocepenHiil BIUIMB HAa BUHHKHEHHS O3HAK HEIJIATOCHPOMOXKHOCTI baHky i
SIKIIO 3 JHS MPUIIMHCHHS HAJIaHHS MOCIYT JI0 THs NPHHHATTS HarioHanpHUM OaHKOM YKpaiHH pIlllcHHS MPO BiJHECCHHS baHky
JI0 KaTeropii HerIaToCIpOMOKHIX HE MUHYB OJIMH PIiK;

e  pO3MillleHi Ha BKJIaJl BIACHUKOM icTOTHOI y4acTti baHky;
e  pO3MilICHI Ha BKJIaJ] 0c000I0, SIKa Ha IHIUBITyaIbHIN OCHOBI OTpuUMYe Bif BaHKy MpOIEHTH 32 3aTy4eHIMU baHKOM KoITamu Ha

OB CIIPHUSTIIMBHX JOTOBIPHUX YMOBaX, HK 3BHYaiiHi, a00 Mae iHIIi (iHaHCOBI npuBinei Bix baHky;

e 33 BKIAAOM y O0aHKy, AKIIO TaKWid BKJAJ BHKOPHCTOBYEThCS BKIaTHUKOM SK 3aci0 3abe3nedyeHHs BHKOHAHHS 1HIIOTO
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3000B's13aHHS TIepe]] UM OaHKOM, Y TIOBHOMY 00CSI31 BKJIIaly J0 THS BUKOHAHHS 3000B'sI13aHb;

4.ITPABA CTOPIH

KiienT mMae mpaBo:

Bumaratu Bin banky 3milicHeHHs omepariii 3a KaprkoBum/[loTouHrM paxyHKOM Ta HaJaHHS iHIINX nependadeHux JJoroBopom
IMocnyr y BiOMOBIZHOCTI /0 3aKOHOJABCTBAa YKpaiHH, HOPMAaTUBHO-NIPAaBOBUX akTiB HarioHaneHOro OaHky YkpalHH, LBOTO
Jorosopy , npasui MIIC, 3asBka Ha IpUeIHAHHS, IPaBUJIAMH HaJlaHHS IIOCIIYT, BCTAHOBJICHUMH baHkoM To1110.
3Bepratuck 10 baHKy 3a KOHCyNbTalisIMH 3 MPUBOAY Jifounx OaHKiBChbkHX [lociyr, BU3HaueHHX LM J[OrOBOpOM, a Takox 3
HPUBO/LY OTPUMAHHS JOAATKOBHX MOCIYT.
Opnep>xyBatu Buniiicku npo ctaH KaptroBux/[loTouHnx paxyHKiB y croci0, nependadenuii JJoroBopom.
3niticaroBat momoBHeHHsT KapTkoBoro/[loTrouHoro paxyHky ocodmcTo abo udepes iHIIUX ocid crmocobamu, 10 HE Cylepedarb
YHMHHOMY 3aKOHOAABCTBY YKpaiHH Ta PEXHMy paxyHKy, HepeqOaueHOMy HOPMAaTHBHO-TIPAaBOBHMH akTamMu HarioHamsHOTO
OaHkKy Ykpainu, y BamoTi KapTkoBoro paxyHKy B rOTiBKOBil Ta/ab0 B O€3rOTiBKOBIH (hopMax.
3Beprarucs y bank i3 3asBamu npo:

e BUITYCK Ta 00CIyroByBaHHs 10o1aTkoBoi KapTku Ha cBoe iM'st abo iM'st [JoBipeHOT 0cobu;

e nepeBunyck KapTku y 3B'SI3Ky i3 3aKiHUEHHSAM CTPOKY Jiii, IOMIKOKEHHAM a0 BTPATOIO;

® 3MiHy COCOOY OTPMMaHHS BUIHMCKH 10 KapTkoBOMy paxyHKY;

® OTpPHMaHHs M03a4eproBoi BUMUCKH 10 KapTKOBOMY paxyHKY TOIIO.
[niuitoBaty 3akputtsi KaprkoBoro/IloTouHOro paxyHky, y T.4. 10 3aKiHUeHHs cTpoky Aii KapTku 3 MHCEMOBHM HOBiIOMIICHHSIM
npo 1ie bank Ta 3 moBepHeHHsM y Bank ycix Kaprtok, Binkputux 10 KapTkoBoro paxyHKy, 32 YMOBH HOTAIICHHS 3a00prOBaHOCTI
nepes; 0aHKOM y TOBHOMY o0cs3i. Y BHmajaky 3akputTs KapTkoBoro paxyHky 6e3 morameHHs 3a3HaueHOI 3a00proBaHOCTI, B
MoJanbIIoMy Iie He 3BUNbHs€ KirieHTa Bim 00OB’s3Ky moracutu mepen bankom 3aboproBanicTe 3a KapTtkoum/IloToduHuM
PaxyHKOM.
CamocriitHo po3nopsmxaTucs komrtamu Ha KaptkoBoMy/IIoTouHOMY paxyHKY (32 BUHATKOM BHMIAJKIB, epe0adeHNX YHHHUM
3aKOHOJIaBCTBOM YKpaiHM Ta JaHuM JloroBOpoM) 3a JONOMOrOIO IUIATKHUX IHCTPYMEHTIB, JOKYMEHTIB Ha IepeKa3 KOILITIB y
(opmax, BCTAHOBJICHUX YHHHHUM 3aKOHOJIABCTBOM YKpaiHH, Ta/abo 3a JOMOMOI0I0 BUIIYLICHHX 10 paxyHKy KapTok.
[niuitoBatn OnokyBanHs Kaprok, emiToBanux m0 KapTkoBoro paxyHky, Ta/a00 3HATH/MIABHIIMTH JIMITH HIJISXOM 3BEPHEHHS J10
Banky ocobucro, 3a renedonamu Lientpy odcimyropyBanHs Kitienris abo iHmmM nepenbdadeHrM JJoroBopoM criocooom.
BumaraTtu BuacHOTO BUKOHAHHS PO3IIOPSIDKEHb, HafaHuX baHky y pamkax [loroBopy.

4.1.10. [ligmucyBatu pO3MOPSAIKEHHS CaMOCTIHHO ab0 JTOBIPUTH MiJIMCAHHS TAKUX PO3MOPSKEHb YIIOBHOBaKEHIH 0c00i, BiIOBIIHO

JI0 BHIAHOI Y BCTAHOBJICHOMY TIOPSIAKY TOBIPEHOCTI.

4.1.11. OpepxyBaTH BiACOTKH, HAPAXOBAHI HA 3aJIMIIOK KOIITIB HAa PaXyHKY, Ta/a00 HE3HIKyBaHHI 3AJIMIIOK HA yMOBAaX Ta B MOPSIKY,

nepenbayenomy Jlorosopom ta girounmu Tapudamu banky Ha 06cayroByBaHHs KilieHTIB-(i3HUHHX OCIO.

4.1.12. 3eprarucs i3 3anMTaMH 3 PO3LIYKY paHillle MepepaxoBaHUX a0 CHHMCAHUX 3 PaXyHKY TPOLIOBHX KOIUTIB HUIIXOM HaJaHHS

bBanky BiAnoBizHOI mHUCckMOBOT npeTens3ii He mi3Hinie 35 (TpUALATH I’ATH) KaJICHAapHUX AHIB BiA JaTh BimoOpakeHHs omeparil
Ha paxyHky Kuienrta. ¥V pa3si Hempena’siBICHHs NMpeTeH3iil B 3a3Ha4yeHi CTPOKH, BiJOOpakeHi B BHITHCLI Omeparil BBaXKAaIOThCSI
HiATBEepPKCHNUMH 1 HaJiai He MOXKYTh OyTH ockapxeHi depe3 bank.



4.1.13.

Kiienr Takox Mae iHIi npasa, nepeadadeHi M [oroBopom ta/abo YMHHAM 3aKOHOAABCTBOM YKpaiHU.

4.2. bank Mae mpaBo:
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Bumaratn Bin Kiienta wHamaHHA [JOKyMeHTiB Ta iHopmamii, HEOOXiAHMX Ul BIAKPUTTS Ta OOCIYrOBYBaHHS
KaprroBoro/IlorouHoro paxyHky, 3[iiCHEHHs1 TpoleaypH izeHTudikamii Ta/abo (iHAaHCOBOrO MOHITOPHHIY OIEpalil, L0
3xilicHIooThCsl KitlieHTOM, 3TigHO IO BHMOT YMHHOTO 3aKOHOJABCTBA Ta BHYTPIIIHIX HOPMATHBHHUX IOKyMeHTiB BaHky Ta y
BUIIA/IKy HEHaIaHHS 3a3Ha4ueHoi iHpopMarii Ta/abo HeMOXKIMBOCTI 3iHCHEHHS ineHTHdikanii abo/Ta GpiHaHCOBOTO MOHITOPHHTY,
3YNUHATH HaJaHHS HOCIYT 9aCTKOBO a00 y ITOBHOMY 00CSI3i.

BuxopuctoByBatn komtu Kiienra nHa KaptroBomy/IloTouHOMYy paxyHKy, rapaHTyioud npu IpoMmy KiieHTy mpaBo
0e3MepenIKo{HOTO PO3MOPSIHKEHHS] HUMH 3Ti/THO 3 MM JI0roBOpoM .

OpnepsxyBatu Big KitieHta BuHaropoy 3a HagaHi nociyru 3rigno Tapudam banky Ha 06cIyroByBaHHs KIi€HTiB-()i3n4HUX 0CiO.
IIpomomxuTu TepmiH nii OCHOBHOI KapTkH Ta ycix iHmmx Kaprok, emiroBanux Ha JloBipeHHX 0cCi0 (LIUISIXOM MEPEBUIYCKY), 32
HasBHOCTI KowmTiB Ha KapTkoBoMy paxyHKy [uisi omutaT mociyr banky srimHo Tapudam banky Ha 0GcmyroByBaHHS KITIEHTIB-
¢iznaHHX OCiO.

Baocutu 3MiHE Ta/abo JAOMOBHEHHs 10 yMOB Iporo JloroBopy, B ToMy uucii 10 Beix JoaarkiB mxo Jorosopy ta Tapudis, a
TaKo)XK 1HIII yMOBH OOCIYrOBYBaHHS paxyHKIB, NUIIXOM pO3MIIIEHHS BigmoBinHol iHGopmamii Ha caiiti OaHKY
www.radabank.com.ua

IlepeBnunyckatu panime BumymieHi KapTku Ha CBiif po3cyx y 3B'I3Ky i3 3aKiHUEHHSAM TEpMiHY iX Iii, a TakoX 0 3aKiHYEHHS
tepMinHy ix aii. [Ipu upomy, mata 3a [lepeBumyck Kaptku craryerscs 3riqHo Tapudam banky Ha 00ciyroByBaHHS KITi€HTIB-
¢iznuHmX 0Ci0.

IIpunuauTH (aHYTIOBAaTH), IPH3YNUHATH (THMYAcoOBO 3a0ioKyBaTH) Aito KapTok, a Takoxx BimHOBUTH mito Kaprok, mo Oymm
paHilie THMYacoBO MPU3YIUHEHI, BinMoBuTH y [lepeBunycky KapTok, BiAMOBiTHO A0 HOPM AiF0YOTO 3aKOHOJABCTBA YKpaiHU Ta
npasuit MIIC.

3niiicHIOBaTH JOTOBipHE cHucaHHs KomTiB 3 KapTkoBoro paxyHky Ta/abo iHmoro paxyHky KiieHra, Bigkpuroro B banky Ha
3arajpHy CyMy 3A1HCHEHUX Omepaliid 3 BUKOpHCTaHHAM KapTku Ta/a0o i pekBi3uTiB. 30iiiCHIOBATH HOTOBIpHE CIMCAHHS KOMiCii
Banky 3rimHo nitounx Tapu¢iB banky Ha 00CIyroByBaHHS KII€HTIB-(QI3HUHHX OCi0 Ta MPUMYCOBE CIHCAHHS KOUITIB, 3TiJHO
YHHHOTO 3aKoHOZaBcTBa Ykpainu, 3 KaprtkoBoro/IloTouHoro paxyHky. BaHk Takok Mae mpaBo 3AifiCHIOBaTH JOTOBIpHE
crincanHs komtiB 3 KaprkoBoro/ITorounoro paxynky KiieHTa B iHIINX BHIagKax Ta Ha yMOBax, nepeadadeHux M JJoroBopom
Ta IHIIMMH JIOTOBOpaMH, sIKi ykiajaeHi 3 baHkom.

CrncyBaTi MOMUIJIKOBO 3apaxOBaHi Ha HOTOYHUN PaxyHOK CyMH, IIOJ0 SKuX KITi€HT € HeHane)KHUM OTpuMyBaueM, Ko KiieHT
CaMOCTIHHO He IOBEpHYB TaKi HEHaleXHO oTpuMaHi cymu. [lpuemnanusm mo nporo Jlorosopy Kiient nopyuae banky
MPOBOJUTH JIOTOBIPHE CIMCAHHS 3 IIOTOYHOTO PaxXyHKy IIOMWJIKOBO 3apaxoBaHi baHkoM cymu, 6e3 OTpHMaHHS IOJAaTKOBHX
BKa3iBok Bij Kiienra.

CropoHU AiHNLUTH 3roau, o baHk Mae mMpaBo BCTAHOBHUTH CIEIiajbHI aBTOPHU3ALiNHI JIMITH (B TOMY YHCHI IOJICHHI JIIMITH), a
caMme: periiaMeHTYBaTH KUIbKICTh Ta CyMH OIeEpallidi, Mo 3IiiCHIOIThCS 3a JormoMororo KapTku Ta/abo i pekBi3WTIB 3a
BU3HAUCHHH MEPioj, a TAKOX 3MIHIOBAaTH iX 0e3 momaTkoBoro nosigomieHHs KiieHra.

He xommencyBatu KiieHTy KOIITH, SIKi CIMCaHi 3 paXyHKY BHACJiJIOK HE3aKOHHOTO, HAa TyMKy KirieHTa, BUKOPHUCTaHHS KOIITIB,
SIKIIIO JIO TAaKOTO if BUKOPHCTAaHHS MaB Miclle Xo4a O OJIVH 3 HaBEeJICHHUX HIDKUYE BUIAIKIB!

e omepailis 3a KapTKOBUM paxyHKOM 3/iiiCHEeHa 3 BBeZIeHHsIM Ta nepesipkoro [TTH-koxy;

e ormepailis 3xificHeHa B Mepexi Internet abo 6e3 ¢ismuHOro BUKOpucTaHHs KapTku (3 BUKOPUCTaHHSM i1 pEKBI3UTIB);

e HeBHKOHaHHs/mopyuieHHsT KiieHToM mpaBun kopuctyBaHHS KapTkoro, yMOB 11boro J[OroBOpY, YHHHOTO 3aKOHOJABCTBA
YkpaiHu.

e BHUKOHaHHSA BaHKOM JOKYyMEHTiB, MepelaHuX B CICKTPOHHOMY BHTJISAI Ta MPUHHATHX 0 BHKOHAHHS, y BiAIOBIZHOCTI 3
MpaBUJIaMH, BUKJIaJICHUMH B IboMy [loroBopi, abo y pasi mopymeHHs KiieHToM mpaBun ekcriryartarii cuctemu «WEB-
OGaHKiH», peXXUMY KOH(DIIeHIIITHOCTI BUKOpucTanHs cuctemu « WEB-0aHkiHr», nepenadi iHdopmallii TpeTiM ocodam mpo
JIOTiH Ta Mapojib BXOAY O CHCTEMH, BTpaTH HUM Hocig 3 TaemHum kimoueM Kiienta, MoOinbHOTO TenedoHy, Ha SKuMit
Haaxoaats OTII, HeCaHKIIIOHOBAHOTO JOCTYIY TPeTiX ocib a0 iHdopmailii mpo TaeMHU Kitod abo a0 cucremu « WEB-
OaHKIHI», BTPATH KOHTPOJIIO 32 MOOITEHUM MPHUCTPOEM 3 BCTAHOBJICHUM MOJyileM Smartphone-baHKHHT 3a BiJICyTHOCTI B
1boMy BUHM baHKy.

IlepenaBatn mpaBooxopoHHEM opraHam, MIIC ta/abo wnenam MIIC, iHmmMM ocobaM 3a BJIAacHOIO iHiHiaTHBOW abo Ha iX
odimiHMA 3amuT iHGOpMaIlir, MOB'I3aHy 13 HE3aKOHHUM BUKOpHCTaHHAM KapTkuy, a Takox i3 mopymeHHsM KiieHToM ymoB
nporo JloroBopy, y T.4. y BHIaAKax, KO iH(opMaris CKiafae 0aHKiBCbKY TAEMHHIIO, B TOMY YHCII:

e HagaBatd iH(popMarito npo KiieHta (mepenaBatu mepcoHaNbHI NaHi), sika crana BimoMa banky mpu ykianerHi [Jorosopy
Ta MPOTATOM CTPOKY Horo fii, mpo ymoBu JloroBopy, mpo craH 3aboproBaHocti Kiienra 3a JloroBopoMm (3a HasBHOCTI
Takoi) TpeTiM ocobaM — y BUIAJKY BiACTyIUIeHHs (niepenadi) bankom cBoix mpas 3a JloroBopoM TpeTiM ocobam Ta/abo y
BHUIIAJIKy BUHMKHEHHS y BaHKy Hamipy 3aificHMTH Take BiACTyIuleHHs (nepenady) 1o (akTH4YHOTo Horo 3aificHeHHs, a
TaKoX OyJIb-SKHM IHIIKMM TPEeTiM ocobaM-KoHTpareHTam (maptHepam) banka, siki OyayTh 3a1ydeHi OCTaHHIM Ha AOTOBIpHiii
OCHOBI J10 TIpoliecy o0ciayroByBants J[orosopy;

e caMocTiiiHO po3kpuBaTH iH(opMariro npo Kiienra, mo Hagana baHKy, SKIIO0 TakOro pO3KPUTTS BHMarae HeoOXiJHICTH
3axucty baHkoM CBOiX mpaB Ta 3aKOHHUX IHTEpECiB B CY/I0BUX Ta iHIINX MPABOOXOPOHHHUX OpraHax;

e 3xiiicHroBaTH 00MiH iH(popMamiero 3 MIIC mpo criocobu 3xilicHeHHS maxpaiicbKuX Jiif, a TAKOXK IepeaBaTh i PO3KPUBATH
iHdopmariro, 1m0 Mae BigHomieHHs 10 KitieHTa, Mg KOHQIAESHIIHHOTO BUKOPUCTaHHA B iHTepecax KiieHta 3 meroro
3anobiranus 30uTkiB Kiienrta Ta Banky, BHACIi 1Ok HECAHKI[IOHOBAaHOTO BUKOpUCTaHHs KapTku TpetiMu ocobamu.

Binmosutu KitieHTy y BiAKpHUTTI paxyHKY, NpofoBxkeHHI cTpoky 11 aii Kaprku, Bumycky lonarkoBoi KapTku 63 00rpyHTyBaHHS
HPHYUH TaKOTO PIILICHHS, SKIO TaKe BiKPUTTS/BUITYCK/IPOJOBKEHHS CYIEPEYUTh YHHHOMY 3aKOHO/IaBCTBY YKpaiHH, a0 MOxke
MPU3BECTH 10 (piHAHCOBHUX 30UTKIB/MOTIpIICHHS iMiKy baHKy, ab0 3 iHIIUX MiIcTaB, BU3HAYEHNX baHKOM.

Bumaratu noctpokoBoro BUKOHaHHs 3000B's3aHb KitieHTa 3a JloroBopoM y miomy, abo y Bu3HaueHild bankoM wacTmi y pasi
HeBUKOHaHHS KiieHToM Ta/abo JloBipeHOI0 ocoboro KiieHTa cBOiX 3000B's3aHb y BHUMAJKaX Ta TMOPSAKY, HependadeHOMY
Jorosopom.

Hampasnsitu KitieHTy BiZOMOCTI Ipo BHKOHaHHs/HEHane)KHe BUKOHAaHHS KiieHTOM cBOiX 3000B's3aHb 3a JloroBopom, iHImy
iHdopmarito, 110 mo's3ana 3 JJoroBopom, a TakoK KoMmepLiiHi npomno3uiii banky Ta/abo pexinamHi MaTepiaid 3a JI0MOMOIO0
MOIITOBUX PO3CHJIOK, SIEKTPOHHHX 3aco0iB 3B'a3Ky, SMS-moBigomieHb Ha aapecy/HoMep TenedoHy, agpecy eNeKTPOHHOL
nomTH, o BkasaHi Kiientom y 3asBi(ax) Ha NpHeJHAHHSA YM B IHIINX NOKyMeHTaX, Hamanux banky Kiientom. Ipu npomy,
Kiienr nece Bci pru3uky, MOB'sS13aHi 3 TUM, IO HAIpaBiieHa iH(QOPMAIIis MOXKE CTaTH BiIOMOIO TPETIM 0co0aM.

Bectu 3Byko3anmc tenedoHHHMX po3moB 3 Kiienrom mpu #oro 3BepHenHi no llentpy o6cmyroByBanus KiienrtiB Banky,
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migpos3ainiB Banky, mpu 3BepHeHHi chiBpoOiTHHKiB banky no KiieHTa, a TakoX BHKOPHCTOBYBATH 3BYKO3AIHC [UIS
HiATBEpIUKEHHST (hakTy Takoro 3BepHeHHs. Ilpuennanusam no nporo Jloroopy KitieHt Hajae Banky 0e3BiIKiIM4HY NHCBMOBY
3roJy Ha 3/1iiiCHEHHS TaKOro 3BYKO3aIucy.

3nificHroBaTd  (OTO3HOMKY 1 BIJCOCHOCTEpEIKECHHs, a TaKoK (QikcyBaHHs Oyab-skux KoHTakTiB 3 KiieHrom y cBoix
NpUMIIIEHHAX, Ha OaHKOMaTax Ta TepMiHaJax caMooOCIyroByBaHHs Oe3 monepenHsoro nosizomienns KimienriB. Takox, bank
Mae IpaBo 30epiraTu Ta BUKOPHCTOBYBatH (otorpadii (Bizeomarepiain) sk J0Ka3M.

KonrakryBatn 3 KitieHTamMH, BHKOPHCTOBYIOUM JOCTYNHI KaHamu 3B’s3Ky: «SMS-6ankinr», «WEB-0OaHkiHr», mOImTOBY
PO3CHIIKY, TIOBIIOMJICHHSI €IEKTPOHHOIO HOIITOIO, IIOBIJOMICHHS y/Ha OaHKOMAaTax Ta TepMiHajaX, Ha YeKax TOIIO.

JleGeTyBaTu paxyHOK Ha CyMy OIEpalliif, 34IHCHEHHX 3 BHKOPHUCTAHHSAM OyIb-SKMX BHU3HAUEHHX 3aKOHOJABCTBOM YKpaiHU
IUIATDKHUX 1HCTPYMEHTIB, BHOYIISHHX IO PaXxyHKy, 3 ypaxyBaHHsAM Kowmiciit 3rinHo TapudiB Banky Ha o00ciayroByBaHHS
KJTi€HTIB-(i3UYHHX 0Ci0, 10 AiF0Th HAa MOMEHT IPOBEICHHSI ONeparliii 3a paXyHKOM.

BinmoBuTHCH Bin 3A1MCHEHHS BUOATKOBHX omepauiif 3a paxyHkoM KiieHTa y HACTYIHHUX BUIAJIKaX:

e HasBHOCTI (hakTy HeHajexHoro BukoHaHHs Kiienrom abo TperimMu ocobamu, misi skux KIi€eHT € mopyduTenem Mo
KPEIUTHUM KOILTaM, CBOIX 00OB’SI3KiB 110 TOTOBOpY(aM), ykianeHoMy(uM) 3 bankoM;

e  HasABHOCTI Mino3pH, mo KiieHT BUKOpHCTOBYe baHK U MpOBeIeHHS HE3aKOHHHX Ollepartiii;

® HEHAJICKHOTO BUKOHAHHS YMOB I[LOTO JIOTOBOPY;
nopymieHHs Kiienrom mnpaBmn ekcinryaranii cuctemu «WEB-GaHKIHIY, pexuMy KoH(iZeHIIHHOCTI BHKOPHCTaHHS
cucremn « WEB-6aHKiHT».

He mpmiimMatu Bin KiieHTa IOKyMEHTH Ha Tepeka3 KOIITIB 3 PaxyHKY, SKIIO BOHM HE BiIIIOBiIalOTh BUMOTaM YHHHOTO
3aKOHO/IAaBCTBa YKpainu abo manoro Jloroopy.
BigmoBHTH y BCTAHOBJICHHI TOBUX BiIHOCHH/HAIaHHI MOCITYT/TIPOBECHHI Oliepaiil y BUMAAKY SKIIO:

1) Taka BigMoBa Oyle 0OOyMOBIEHAa HEOOXiMHICTIO NOTpUMaHHS (iHAHCOBUX CaHKIiH (embapro) abo iHIIMX OOMEKEHb,
BCTaHOBJICHHX YKpaiHoto, Pamoro besnekn OOH i/abo iHmIMMH MiDKHapOJHUMH OpraHi3alisMM, pPIMICHHS SKUX €
000B’SI3KOBUMHY 1J1sl YKpaiHy, i/ab0 BHYTpIMIHIMHE JOKyMeHTaMH baHky;

2) bankom Oyne BH3HAUYCHO, IIO OIeEpallis, MpOBeAeHHs skoi iHiniroe Kiient, migisrae (iHAaHCOBOMY MOHITOPHHTY Y
BigmoBimHOCTI 3 3akoHOM Ykpainu «[Ipo 3amoOiraHHsS Ta MPOTHAIIO Jieramizaiii (BiIMHBaHHIO) TOXOJIB, OJCPKaHHX
3MI0OYMHHUM IUIAXOM, a00 (iHAHCYBAHHIO TEPOPU3MY», a TAKOXK Yy BHIIAJAKY HEMOXKIMBOCTI NMPOBECTH iIEHTH(IKAIIIO
KitienTa y BiloBiAHOCTI 10 BUMOT 3aKOHO/IaBCTBA.

BuxopucTtoByBaTH BCi 3aKOHHI CIOCOOM MOTamIeHHs 3a00pPrOBaHOCTI y pas3i BUHHKHEHHS MPOCTPOYECHOI 3a00pTrOBaHOCTI MO
paxynky KmienTa abo 3a Hamani bankom mocmyra.

Bumaratu Bix KiieHta HaganHs BigoMocTel mpo A0X0mH y pasi, skuio KitieHT € mozuuansHukoM banky, abo Takuil 000B’sI30K
banky nependaueHni YNHHIM 3aKOHOAABCTBOM YKpaiHU.

Knienr nopyuae banky, a bank Mae mpaBo B MOpsiIKy JOTOBIPHOTO CITHICAHHS CITMCYBaTH 3 KAPTKOBOT'O 200 IMOTOYHOTO PaXyHKY
KOLITH, y TOMY YHCJi iHO3EMHY BAJIIOTy ISl IPOJaXy Oe3 IMOJaHHs 3asBU BiJ KIEHTAa Ha MPOJaX iHO3EMHOI BAJIIOTH, Ta/abo
OyIb-SIKMX JIOJATKOBUX JOKYMEHTIB Ta yroJ, IUIsl KOMIIEHCALlil BUTPAT Ta CIUIaTH BUHaropoau banky.

CropoHn miiinum 3roau, mo bank Mae npaBo po3zipsat JJoroBip B 0THOCTOPOHHROMY MOPSAKY Ta 3aKpUTH KapTKoBHil paxyHOK
y BHIIQJKY BiICYTHOCTI omepauiii mo KapTkoBoMy paxyHKy mpoTarom 12 MicsmiB mocmiik abo SKIo mpoTsAroM 12 micsumiB He
OyIa crradeHa KoMicist 3a 00cyroByBaHHA KapTKOBOTO paxyHKY 32 YMOBH BiJICYyTHOCTI Ha HHOMY 3aJIMIIKY KOIITIB.

Bank Takox Mae iHOI TpaBa, mependadeHi muM JloroBopoM Ta/ab0 YMHHHM 3aKOHOIABCTBOM YKpaiHH, Ta/abo TmpaBa, IO €
KOpECIOHIYIOUMMH i3 000B's13kamu KitieHTa, nepenbaueHrMu iuM JIoroBopoM Ta/abo YMHHHUM 3aKOHOJABCTBOM Y KpaiHH.

5. OBOB’ SI3KU CTOPIH.

KieHT 30008's13aHui:

Ha mepmry Bumory Banky Bingsimatu migposnin banky, ne Oyna momana 3asBa(u) Ha IpHEIHAHHS, Ta/abo HAIaTH JOCTOBIpHI
IOKYMEHTH Ta/a0o0 BizoMocTi, HeoOXinHi s 3ailicHeHHs bankoM mponenyp izeHTudikanii Kiienra ta anamizy ioro ¢hiHaHCOBHX
orrepariii.

IMoBimomyisat bank mpo BCi 3MiHHM B JOKYMEHTax Ta/abo BiOMOCTSAX, 1o Oynu HamaHi Kii€HTOM MpH yKJIagaHHI IBOTO
JloroBopy (macmopTHO1 AaHi, agpecd Micls MPOXHMBAaHHS 1 peecTparii, KOHTAKTHI PEKBI3UTH, HOMEP MOOUIBHOTO Tele(OHY,
CJIEKTPOHHOI MOINTH, 3a3HadeHi KiieHToM y BiAmoBigHiid 3asBi Ha MPUEIHAHHA 1 T.O.), y MOPAAKY U oOcsrax, mepeadadeHnx
YUHHUM 3aKOHOJABCTBOM YKpaiHH, HOPMAaTHUBHO-TIPABOBMMHU akTamMi HarmioHanpHOTO OaHKy YKpaiHH Ta BHYTPIIIHIMH
IokymMeHTaMu baHKy 3 muTaHb 3amo0iraHHs i MPOTHAIl Jeraiizamii (BiAMHUBaHHIO) JOXOJIB, OTPUMAHUX 3IOYMHHUM IIIIXOM.
Indopmartiss Ta/ab0 MOKYMEHTH MiJJIATAOTh HANAHHIO MPOTSIroM 15 (I°STHAAUATH) KaJCHAApHHUX MHIB 3 JaTd HACTaHHS
BIIMOBIMHMX 3MiH, a MpPO 3MiHY/OJIOKYBaHHS aJpecH eNeKTPOHHOI TOLITH Ta Homepa TenedOoHy — y JeHb Takoi
3MiHN/OJIOKYBaHHs, Ta/abo NaTH oAep>kaHHS NMUCbMOBOI BMMOTHW Bin banky. Y Bumaaky BiacyTHocti iHdopmauii mpo 3MiHy
PEKBI3UTIB, MONEPeIHBO HaaHa iH(opMaIlisi BBAXKA€THCS JIHCHOIO.

3niiicHroBaTH onepanii 3a KapTkoBum/I[IoToYHNM paxyHKOM y BIIIIOBITHOCTI 10 3akoHOAaBcTBa Y Kpainu, [Ipasun MIIC, nporo
JloroBopy, 3asiBU Ha NPUEAHAHHS, IPABUIIAMH HaJIaHHS MTOCIYT, BCTAHOBJICHUMH BaHKOM TOLIO.

He BuxopucroByBatn KaprkoBuii/[loTrounnii paxyHOK Ui 3AIHCHEHHS ININPUEMHHUIBKOT MiSTIBHOCTI Ta IisSUTHOCTL
caMo3aifHATHX 0Ci0.

V pasi, skio KitieHt € ¢izuunoro ocoboro-mignpueMiieM abo caMo3aiiHIATO 0c00010, MOBIIOMUTH TPO Iie baHK y mickMOBOMY
BUIJISIII TIPU 3aMOBHEHHI 3asBU Ha mpHeaHaHHs yiucta KiieHTa Ta HaJaTé KOMIK0 BUMUCKH 3 €IMHOTO AEP)KaBHOTO PEECTPY
IOpUINYHAX 0ci0 Ta (i3MYHUX OCIO-MIANPUEMINB, IO MICTUTh BioMocTi mpo (i3uuHy oco0y, sKa 3ailMaeThCs
i IPUEMHHIIBKOIO TisTbHICTIO, a00 KOIIiI0 JOKYMEHTA, 1[0 IMiATBEPKYE B3SATTS HAa 00K 0cOOM, sKa 3aiiMaeThCsl HE3aIeKHOIO
npodeciiiHO0 MisIBbHICTIO, BiAMOBIIHMM OPraHOM Jep)KaBHOI MOAATKOBOI CIyxOu. Y Bumanky, sxuio KiieHT He 3aificHHUTDH
TAKOTO TOBIJOMJICHHS, BHACHIJOK 4oro a0 baHky OynyTth 3acrocoBaHi mTpadHi caHKIii, BimmkomyBaTh baHky cruradeHi
OCTaHHIM mTpadHi CaHKIII y MOBHOMY o0cs3i. ¥ pasi, sxmo KimieHT € ¢izumanoio ocoboro-mianpuemneM abo caMo3alHATOIO
0c060t0, baHk 371iHCHIOE TTOJJaHHS BiZIOMOCTEH MPO BiKPHUTTS PaxyHKY B €JIEKTPOHHOMY BHIJIS/l 3aC00aMH €EKTPOHHOI HOIITH
Hamionansaoro 0anky YkpaiHu Ha aapecy Aep>kKaBHOI MMONATKOBOi CITy»kOH, 1 BCI BHIATKOBI omepamnii 3a paxyHKOM, y T.4. 3
BUKOPUCTaHHIM IJIaTDKHOT KapTku, baHk 3aiiicHioe nuiie micisi oTpuMaHHs BaHKOM MOBIIOMIICHHS PO B3ATTS PaxyHKY Ha
00JTiK OpraHoM AepKaBHOI MMOATKOBOI CIyKOu.

He nepenasaru Kaprtky Ta 1i pekBi3uTH y KOPUCTYBaHHS TPETIM 0C00aM i BXKHTH BCIX MOMJIMBHX 3aXO[iB AU 3amoOiraHHs ix
BTPATH, Nepesiadi Ta BUKOPUCTAHHS.
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He noBimomisitu Tperim ocobam ITIH-kox (B Tomy unciii mapodii Ta KoJoBi ciioBa) Ta 30epirati oro y TaeMHHLI, 11100 Hi 3a SKHX
YMOB BiH He CTaB Biomuii TpeTiM ocobam, He 3anucyBatu [IIH-kox Ha KapTy Ta/abo Ha iHI npeameTH, ki 30epiraloTbesi pa3om
3 Kaptkoro.

BuacHo po3MilyBaTi Ha paxyHKY KOLUTH, JOCTaTHI AJIs 3/1iCHEHHs BCiX HEOOXiJHUX PO3PaXyHKIiB, B TOMY YHCII MOB'I3aHUX 3
BHKOHAHHSAM yMOB JaHoro JloroBopy, abo cruia4yBaTy ix caMOCTiHHO y BCTAaHOBJICHOMY BaHKOM MOPSIIKY Ta CTPOKH.
KounTposnoBati Ta 3a0e3nevyBaTd HasBHICTh KOWITIB Ha KapTKOBOMY paxyHKy s CHHMCAaHHS KOMICii y BHNAIKy TEXHIYHOT
HEeMOXJMBOCTI baHKy 31iiicHUTH OGJIOKYBaHHS KOMICIi, B T.4. 3a OIepallisiMH, 31HCHEHUMH B TepMiHAJIBLHUX MPUCTPOsiX baHKy.
CBO€YaCHO Ta MOBHICTIO BiJIIKOZOBYBaTH baHKy crutadeHi HUM KOIITH 3a oneparismu 3 BIIK:

. MIIC — no onepanisix 3 BukopuctanusaM Kaptku Kitienra/JloBipeHoi ocoou Kiienra.
. banky — Bunaropoay 3a Ilocnyru, mo HagaroTbes 3a 1M J[oroBopom,
. [HmMM GaHkaM — Ha BUMOTY ILOJO OIUIATH KOMICIH/IHIIMX MJIaTexiB, SKi BUHHKAIOTH B MPOIECi BIIyYEHHS KapTKU B

TEepMiHAJIBHUX MPHUCTPOSX/TOYKAX MPOJaXy IHIIKMX OaHKIB, B MpOLECi MiATBEPHKEHHS 1HIITMMH OaHKaMM JETiTUMHOCTI
Kaprku/onepaniii mpoBeaeHUX 0 HAM.

Posmopsipkarucs xomramu Ha BIIK B Mmexax BuTpaTHOro JiMiTy. B pa3i BHHUKHEHHS Bil’€MHOTO 3aIMIIKY 332 PaXxyHKOM
noBepHyTH baHKy 3a00proBaHiCTh HACTYITHUM YHHOM:

Crutatutn 3a00proBaHiCTh 3a cyMoro 6opry Bin’eMHOTo 3aMIIKy, 110 BUHHK B IIOTOYHOMY KaJeHJapHOMY MicsIi, He Mi3HiIIe

OCTaHHBOT'O POOOYOrO JHSI HACTYIHOTO KAJIICHIAPHOTO MiCALIS.

V pasi HeBuKOHaHHs ab0 HeCBO€YacHOTro BHKOHaHHs BuMOT 1.5.1.11.1. manoro JloroBopy Kiient cmiauye mtpad B po3mipi

20% Bia cyMu Bi’ €MHOTO 3alUIIKY 3a KapTKOBHM paxyHKOM.
Osnaifomuts Beix JoBipenux oci6 Kimienra 3 ymoBamu 110ro Jlorosopy.
B pasi mapanns Osepapadty (Kpenury) moramratu 3aboprosaicts mo OBepapadTy, MPOLNCHTH 33 BUKOPHUCTAHHS KPEAUTHUX
KOLITIB, OIUIAYyBaTH KOMICil, mTpady Ta INEHI0, a TaKOX BUKOHATH 3000B’S3aHHS 3 IOBEPHEHHS KPEAWTY, B TOMY YHCIIi
HPOCTPOYEHOT 3a00PrOBaHOCTI, HA YMOBAX, epeadadeHux UM [loroBopom.
OpnepxyBaTy Bummcky 1o paxyHkax Ta KOHTPOJIIOBATH PYX KOIITIB HE PiAIlIe OJHOTO pa3y Ha MiCsIb.
He miznime HacTynmHOro poOOYOTro AHS MIiCHsS OTPHMAHHS BHITUCKH 3 paXyHKY HOBIIOMISTH BaHK mpo BCi mOMideHi HETOUHOCTI
Ta/a00 MOMIJIKH Y BUMHCKAX 3 PaXyHKY Ta 1HIIHX JOKYMEHTaX, a00 Mpo HEBU3HAHHS (HEMiATBEPIKECHHS) MMiJCYMKOBOTO CalbI0
3a paxyHKOM(aMH).
Ha Bumory banky Hamatm mokymeHTH a0o BifoMocTi, HEOOXimHI A 3’SCyBaHHS DKEpeENa MOXOPKEHHS KOIITIB, METH Ta
MiICTaBH 3/[IIICHEHHS () IHAHCOBUX OMepalliii, OHOBJICHHS JaHUX 3 ineHTUdikamii KmienTa.
Tlogatn mo BaHKy NOKyMEeHTH, IO MIiATBEPUKYIOTh OTPHMAaHHS IEpXKABHUM BHKOHABIEM IOBIJOMICHHS IIPO BIIKPHUTTA
paxyHKy, SIKIIO Ha KOIUTH, IIO 30epiraloThcsl Ha iHIIOMY paxyHKy KirienTa, Bimkpuromy B baHKy nep)kaBHHM BHKOHABLIEM,
HAKJIJICHO MyOJIiuHe OOTSHKCHHS.
Hanasaru Bigomocti mpo noxoxu (y pasi Hamanus KpeauTy) y BimmoBink Ha 3amur BaHKy B CTpOK He misHime 5 (Ir'sTu)
KaJICHIAPHUX JHIB 3 JaTH OTPUMAaHHS 3aIuTy.
Ticns 3MiHM HOMEpy MOOITEHOTO TeneOHy HeraifHO 0cOOMCTO 3BepHYTUCH 10 baHKy 1 HanmcaT 3asBy, BCTAaHOBICHOT0 baHkOoM
3pa3ka, npo 3MiHy Homepy moGimpHOro Tenmedony. Hemomimomnenns Kiientom B Bamk mpo 3miHy Homepy moGinmeHOTO
tenedoHy 3BinbHe BaHk Bijg OyIb-sKOi BiIIOBINAJBHOCTI, [0 MOXKE BUHHKHYTH Y 3B'SI3Ky 3 BigmpasieHHsM bankom Kiienty
SMS-nioBifomneHs Ha crapuii HoMep MOOiIBHOTO TenedoHy. CTOpOHM MOromKyroThCs, 1m0 3BepHeHHs Kitienta no Banky i3
3asBOI0 BBAXKAETHCS HAJEKHUM IMOBIIOMIICHHSAM IpO 3MiHYy HOMepa MOOITBHOrO TeneoHy Ta He MOTpedye BHECEHHs
CropoHaMH BiAMOBITHHUX 3MiH B 3asiBy Ha MPHEIHAHHS, BIAMOBIIHO 10 1Ib0ro J[oroBopy.
KirtieHT Takox Mae iHmI 000B'I3KH mependadeHi nuM JJoroBopom ta/abo YMHHUM 3aKOHOJAaBCTBOM YKpaiHHM, a TAaKOK 0OOB'S3KH,
10 KOPECIOHAYIOTh paBaM baHKy, ski Bu3HaueHi muM JloroBopom Ta/abo YMHHIM 3aKOHOJIAaBCTBOM YKpaiHH.
Bank 30008B's13aHMi:
OO0cyroByBatu paxyHKH Ha yMOBaX, repeadaueHnx nuM Jloroopom, npasminamMu MIIC Ta YHHHAM 3aKOHOJIAaBCTBOM Y KpaiHH,
32 YMOBH CBO€YACHO Ta Y TIOBHOMY 00Cs31 omuiatu mociyr baHky.
HanaBatu Kiienty Ge3komToBHO miomicsuHy Bumucky y nameposiit ¢popwmi, He mizHime 10 (mecsToro) 4mcia HacTYIHOTO 32
3BITHUM MICSILIsI, Ta [T03a4€ProBY BHUITMCKY Ha IiICTaBi 10ro NMCHMOBOT 3as1BH, 32 YMOBH CIUIATH BiJNOBiqHOI BUHaropoau banky
srizHo TapugiB banky Ha 00ciyroByBaHHs KiIi€HTiB-(i3n4yHuX ocib. J{ns oTpuMaHHs BUNHCKH KITlieHT MOBHHEH 3BEpHYTHUCS JI0
ninpo3niny banky, ne BiH 3amoBHIOBaB 3asBYy Ha IpHEIHAHHS 10 JoroBopy. [Ipu po6oTi Kitienra 3a gornomororo cucremu «Web-
OaHKIHT» BUIIHCKH HAIalOThCS B €NEKTPOHHIN (opmi. HagaHHS BUIHCKU B €NEKTPOHHIA (opmi He mo30aBise mpas KiieHta
orpuMaTu Bunmcky y maneposiit ¢popmi, He mizHime 10 (mecsToro) gyuciaa HACTYITHOTO 32 3BITHUM MICSIISL.
BinkpuBati Ta 00CiyroByBaTH paxyHKH, BiIkpuTi Kii€eHTy Ha mincraBi BinmoBigHO! 3asBM Ha NpPUETHAHHS, 3 ypaxXyBaHHIM
oco0nHMBOCTEH, BU3HAYCHUX IIUM J[0TOBOpOM.
Bunatu Knienty Kaptky ta ITIH-koz.
3abe3neynTH 3iHCHEHHS onepalliii 3a paXyHKaMH, y T.4. 3 BUKOPHCTaHHAM KapTok Ta iX peKBi3UTiB MPOTATOM CTPOKY iX Aii.
[puitmat Big Kitienta/JoBipeHoi ocoOu TOBiZOMIIEHHS NpO BTpaTy/BukpaaeHHs KapTku Ta/abo HecaHKI[IOHOBaHE
BuKopucTanHs KapTku abo 11 peKBi3uTIB, Ta 3yMUHATH PO3PAaXyHKHU 3 BUKOPUCTAHHAM Takoi KapTku Ta/abo i pekBi3uTiB.
AnymoBary nonikopkeny Kaprtky Ta Bumatu Kiienty HoBy KapTky y pasi otpumanns 3asBu Bij KitieHTa mpo mOIIKOKEHHS
Kaptku Ta cnimatu Kitienrom Bunaropoan, 3rigqao Tapudis banky Ha 00cyroByBaHHS KITIEHTIB-(i3UIHUX OCI0.
3abe3neynTH KOH(QINCHIIHHICTS 1H(pOpMamii MO0 pyXy Ta 3alMINKy KOMTIB Ha paxyHkax KiieHTa, 3a BHHATKOM BHIAJKiB
HajgaHHA 1iel iHdopMarii TpeTiM ocobaMm y BHIAaKax, NMPsSMO Iepef0ayeHHX YHHHUM 3aKOHOJABCTBOM YKpaiHHM abo IuM
HoroBopom. Taka inpopmaniss Moke OyTH BHKOpHUCTaHa BaHKOM y CBOTH IisUTBHOCTI 3 METOIO 3amo0iraHHs MIaXpaiCbKUX
orepaltiii Ta MPOTHIIT Jerami3allii J0X0/1iB, OTPUMAHUX 3JIOYNHHUM MUITXOM, BiAMOBITHO 10 YMHHOTO 3aKOHOIABCTBA Y KpaiHU.
Posrmsimatu nperensii, orpumani Bix KiieHTa y mMHCEMOBOMY BHUIJIAI Ta BIJNOBIJHO A0 YMHHOTO 3aKOHOJABCTBa YKpalHU i
BHYTpilLIHIX npouenyp bauky.
3/ilCHIOBATH PO3paxyHKOBO-KacoBe 0OCIyroByBaHHs Kili€HTa BIAIOBIZHO /0 YMHHOTO 3aKOHOJABCTBA YKpaiHW Ta LbOTO
Horosopy. HopyuenHss KiieHTa, MO MICTHTBCS B pO3paXyHKOBOMY JIOKYMEHTI, SKWH HamidmoB 1o baHky mnpotsrom
orepauiiHoro yacy, baHk BUKOHY€ B J€Hb HOTr0 HaJXOKCHHSI.
Jopydenns KiieHra, o MiCTHTBCS B PO3paxXyHKOBOMY JOKYMEHTI, KU HaaiimoB 10 baHKy micis 3aKkiHYeHHs OINEpaIiitHoro
vacy, baHk BUKOHYe He Mi3Hillle HACTYITHOTO ONEepPaliiHOTO JIHSL.
3abe3neuntH HagaHHs KoHCyjbTauiii KiieHta 3 muraHp 3acToCyBaHHsS OaHKIBCBKOTO 3aKOHOJABCTBA Ta MOPSAKY 3/AIHCHEHHS
pO3paxyHKIB, y T.4. y pa3i BUHUKHEHHsS NUTaHb 3 oOciayroByBanHs KaprkoBoro paxynky Ta Kaptku 3a tenedonamu Llentpy
obcayroByBanns Kitientis abo migposainis banky.
3yNUHATH BUAATKOBI ollepanii Ha paxyHKy y pasi, skmo y banky moxmo Kiienra icHye myGniune oOTshKEHHS pyXOMOTo MaifHa,
sKe HaKJIaJIeHe Jep>KaBHUM BHKOHABIIEM, Ha CyMy Takoro OOTsDKeHHS, Ta HajgaTH KIlieHTy NOBITOMIEHHS NPO BIAKPHUTTS
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paxyHKy I BPYHYEHHS [Ep)KaBHOMY BHKOHaBIO. lle NOBiZOMJIGHHS NPO BIAKPUTTS PaxyHKY BpYYaeTbCs IEPKABHOMY
BuKOHaBII0 KitienTom. BigHOBJIGHHS BUAATKOBHX OMEpaLliil 30iCHIOETBCS Y pasi, SKIIO Jep)KaBHUH BUKOHABELb HE MOBIJJOMUB
[po MPUHHATE pillieHHs y BCTaHOBIeHMH 3akoHoM Ykpainu «IIpo muartikHi cHCTeMH Ta Mepeka3 KOIITiB B YKpaiHi» CTpPOK,
nepeOir SIKOro MOYHHAETHCS 3 JaTH, 3a3HaUYeHOT y BiIMITI PO OTPHUMaHHS Jep)KaBHUM BUKOHABIIEM MTOBIIOMIICHHSI.

3yNUHATH TIpoBeAeHHs (iHAHCOBOI omeparii, sIKIO i ydacHHKOM ab0 BUTOJOHAOyBadeM 3a HEI0 € 0c00a, SIKy BKIIOYEHO 10
nepeiky ocib, MoB’A3aHUX 13 3ICHEHHSIM TEPOPUCTUIHOT TISUTHHOCTI a00 1010 SKUX 3aCTOCOBAHO MIXKHAPOIHI CaHKIII. Y pasi
TaKoro 3YNMHEHHsS BHUJIATKOBHX oOIepamiii, mpuOyTKOBI omepamil He 3yNHHSIOTHCS. 3yNMUHEHHS (IHAHCOBUX OMeparlii
3IIICHIOETBCS. HAa CTPOK Ta y MOPSIKY, IependadeHoMy YMHHHM 3aKOHOJABCTBOM Ykpainu. IIpoTe, Take 3ynmuHEHHS He €
MiICTaBOIO U1 BUHUKHEHHS [IMBUILHO-TIPABOBOI BiAMIOBINaNbHOCTI baHKy 3a mopyIIeHHs yMOB BiAIIOBITHUX IPABOYUHIB.
TapanTyBaT 30epexeHHs OAHKIBCHKOi TAaEMHHIN IOJO0 OIepawidl, IPOBEACHUX BIAMOBIAHO 10 IbOro JloroBopy, BimomMocTeil
npo Kitienra, mo cranu Bizomi banky y 3B’513Ky 3 yKJIageHHsIM 1[0r0 JloroBopy, 1HIIMX BiIOMOCTEH, 10 CTAHOBIISATH OaHKIBCHKY
TAEMHUIIO BiamoBimHo 10 3akony. Hanmanus indopmarii, mo CTaHOBHTh OaHKIBCbKY TAa€MHHIO, iHIIOT KOH(IAEHLiitHOT
iHpopmanii mono KiienTa Ta mpoBemeHHX HUM orepamiii TpeTiM ocobaM MOXKIIMBE JIMIIE y BHIAIKaxX, IPSIMO HepeadadeHnx
YHHHHUM 3aKOHOJIABCTBOM Y KpaiHu abo nimm JloroBopoMm.

YMOBMU BIAKPUTTSA TA OBCJIYI'OBYBAHHSA ITIOTOYHUX PAXYHKIB, IO HEPEJABAYA€ BUKOPUCTAHHSA

CIELIAJBHOI'O IVIATIX)KHOI'O 3ACOBY (IMATI)KHUX KAPTOK) B HALIIOHAJIBHINA TA ITHO3EMHI
BAJIIOTI

Bank Bunyckae Knienty Kaptky Ha migcrasi BiinoBigHoi 3asBH Ha MpUETHAHHS, HATGKHUM YHHOM O(QOPMIICHOI Ta MiHUCAHO],
a TaKOXK TIPH YMOBI 3/IICHEHHSI OIUTATH BapTOCTI ITOCIYT, BIATIOBITHO A0 IiI0YHX TapHuQiB OaHKY.

Kimient moxe Binkputu [lomatkoBi Kaptkm no cBoro KapTkoBoro paxyHKy NIUISXOM HAJISKHOTO 3allOBHEHHS 3asBH Ha
npuenHanHs. Bumyck JlomatkoBoi KapTtkm no KaprtkoBoro paxynky KitieHTa 3MiHCHIOETBCS y pasi NPUHHATTS HO3UTHBHOIO
pimenns banky. Bunaua Kaptkn BinOyBaeTbest BUKIIIOUHO micist orutaté Kiientom kowmicii BaHky, sikimio taka mepenbaveHa,
srinHo TapudiB banky Ha oOcimyroByBaHHS Kii€HTIB-(hi3nuHHX oci0. KilieHT Hece BiOBIJaNbHICT 32 BUKOHAHHS yMOB
Jorosopy Bnacuukamu JlonatkoBux Kaptok.

Kaptku nagarotecst Kiienty ta ioro JloBipeHiit 0cobi y THMYacoBe KOpHCTYBaHHA Ha ymoBax Jlorosopy. IIpaBo BiacHoCTi Ha
KapTky zamumaerscs y banka. Ilo 3akinueHHro ctpoky nii KapTok, iXx momkomkeHHi Ta posipBaHHi JloroBopy, Kiient
3000B’s13aHU moBepHyTH KapTku y baHk.

Hnst IlepeBunycky Kaptkm no 3akiHueHHs 11 TepMminy nii KiieHT mnoBuHeH mojatu 1o migpo3ainy banky, B skomy
obciyroByeTbesi KapTka, MCEMOBY 3asiBY Ta CIUIATUTH BapTiCTh MOCIYT, BiIIOBIIHO 10 Ail0UUX TapH}iB OaHKY.

IMepeBunyck Kaptok (3a BuHsTkOoM IlepeBmmycky KapTku B 3B'si3Ky 3 Ti NMOIIKODKEHHSIM 3a YMOBH ii moBepHeHHs B BaHK)
31iiCHIOEThCS JHIIe 3a pimeHHsaM banky 3a ymoBu norpumanus Kiiearom ymoB mporo Jlorosopy. IIpu npomy, bank mae mpaso
Ha CBill po3cyn mepeBunyctuTH KapTky y 3BSI3Ky 3 3akiH4eHHAM TepMiHy mii Kaptku, mo Oyna panime BumynieHa Kiienry, a
TaKOX mepeBUycTuTH KapTKy, He odikyroun TepMiHy 3akiHdeHHs aii KapTku, mo Oymna Bumymena Kimienry. [Ipu upomy, Kiient
HE 3BUTBHSIETHCA Bi OmiaTi Kowmicii 3a Hagadi [lociyru 3rigno Tapudis banky Ha 06CIyroByBaHHS KIi€HTIB-()i3UYHUX OCiO.
Bank mae mpaBo BigMoBuTH y BHIadi, [lepeBunycky Kaprtku Kiienty Ta [loBipeHiit oco6i Kiienta 6e3 mosiCHeHHS TpUYUH Y
BIJIMIOBITHOCTI 10 HOPM JIiF0YOTO 3aKOHOAaBCTBA YKpainu Ta mpasui MIIC.

3amoBrneHi, ane He orpuMani Kiienrom KapTku, y ToMy 4ncii mpoioBxkeHi Ha HOBUI TepMiH, 30epiraiotbest y banky 1uist Bunadi
KnienTy e Oisbiie 3-X MICSIIiB, MiCsS Y0r0 MOKYTh OYTH 3HHUIIEH] Y BCTAHOBICHOMY TOPSIKY.

Ipu otpumani Kaptku, KiieHT MOBHHEH MOCTaBUTH BIACHUH IiIIHC HA MaHEN JJIA HiJIHUCY Ha 3BOPOTHII CTOPOHI, a TaKoX
posmucaruchk B orpuManHi Kaprtku ta [1IH-xoHBepTy. BincyTricTs a0 HeBimnmoBimHicTh miamucy Ha Kaprmi i3 miamucom Ha
CYNPOBIIHUX OTEpaIlifo JOKyMEHTaX, MOXke OyTH MiJCTaBOIO IJIs BiIMOBH B MPOBEICHHI oreparlii Ta/abo BuirydeHHs KapTku
NIpY IpoBeieHH] omeparii y Toprosus.

Crpok xii KapTkn Bka3aHO Ha TUIBOBIH CTOpoHi y ¢popmari MM/PP. KapTtka i€ 10 0CTaHHBOTO JHS MiCAI, 3a3HAYEHOTO Ha
Kaprui. 3aboponsieTscs BukopuctanHs KapTku Ta ii pekBi3UTIB micis 3akiH4eHHs cTpoky i1 ail. ITicis 3akiHYeHHsS CTpoKy aii
Kaprka noBunHa OyTr HoBepHeHa B baHk.

BaHk He Hece BiANOBINANBHICTH 3a HEBUACHE OTpUMaHHs nepeBumyiieHol Kaptku y banky.

KapTky MUTTEBOTO BUITyCKY NEPEBHUITYCKY HE MiJUISATalOTh.

Kaptka moxe BukopuctoByBaTHcs: KimieHToM sk 3aci6 moctymy 1o KapTkoBoro paxyHKy Ta Uil OJIepKaHHS TOTIBKOBHX KOIITIB,
0e3roTiBKOBOTO TepeKa3y KOIITiB, O€3rOTiBKOBOi OIUIATH TOBAapiB Ta MOCHYr y TOproBuiB, A OIUIaTH TOBapiB Ta MOCIHYT,
MPOJAX SKUX 3IIHCHIOETHCS Y CHCTEMI €IeKTPOHHOT KOMEpIIii TomIO.

Bank mae mpaBo BuwiryuutH abo 3a0imokyBatu KapTky, mpm HasBHOCTI OOCTaBHH, fAKi CBig4aTh Npo ii HempaBOMipHE
BUKODHUCTAaHHS, a TaKOX Yy BHIIQJKy HECBOEYACHOIO IOTalIeHHs 3a00proBaHocTi 1Mo J[OroBopy [0 MOBHOTO IOTAIICHHS
3a00proBaHOCTI Ta iHIINX YMOB, IepeadadeHux M JJoroBopom.

Jlns oTpuMaHHS KOHCyinbTaliii KiieHT moBMHEH BHKOPHCTOBYBaTH HACTYNHI KOHTAakTHI TenedoHu LleHTpy oOciyroByBaHHS
kimiedtiB bauky: 0 800 50 5555 (6e3komITOBHO Ist A3BIHKIB 3 MiCBKHX Tele(oHIB B Mexax Ykpainu) abo +38 (044) 290-93-
10 (ans MiXKHApOJHUX I3BIHKIB), a TaKOXK Oe€3MOCEpenHbO 3BEpTaTHCs y MiApo3ain banky, B sikoMy Oya0 BiKPUTO KapTKOBHMH
paxyHok. baHk He Hece BIANOBINATBHICTE 32 HEMOXJIHMBICTH HagaTH iHPOpMAIilo 32 KOHTaKTHUMH TenepoHamu LleHTpy
00CITyrOBYBaHHS B HACTIIOK TEXHIYHUX MPUYUH.

OcobmmBocTi 06cryroByBaHHs KapTKOBUX paxyHKiB:

Jlnst mpoBenieHHS BUIATKOBHX orepamniit 3a KapTkoBuM paxyHKOM y cyMi, IO MEpEBHUINye 3aaUIIOK Ha KapTkoBOoMy paxyHKY
rpomoBux komriB Kitienta, bank moxe nHanaBatu Knienty kpenurtHi komtn y dopmi Oepapadry.

Bank npotsirom crpoky aii Kaptku 3xiiicHioe 06cimyroByBaHHs onepaniii 3 ii BAKOpUCTaHHSIM, HAJIA€ HII MOCTYTH 3TiJHO 3 UM
JHoroBopowm, a KiieHt 3000B's13yeThes crutadyBaté banky BuHaropony 3rigHo 3 Tapudamu Banky Ha 06cimyroByBaHHs KIi€HTIB-
¢bisnyHEX 0ci0, sIKi € HEBIA'€MHOI YaCTHHOI IIHOTO JOTOBOPY Ta po3MilieHi Ha caiiti banky www.radabank.com.ua. Kmienr
MOBUHEH CIUIATHTH BaHKy cyMy HapaxoBaHOI BHHAropoJH 3a HamaHi MOCIYTHW He Mi3Hille TPHIUATOTO KaJeHAApHOTO THS Bix
nmaté ii HapaxyBaHHSA. B pa3i He morameHHs y BCTAQHOBJICHHH CTPOK BKa3aHa 3a00proBaHICTh IEPEHOCHUTHCS HAa PaXyHOK
MPOCTPOYEHOT 3a00pTrOBaHOCTI 1 ii OTaIeHHs 3MIHCHIOETHCS B MTOPIKY 00yMOBICHOMY 11.6.32.

Sxmo KnieHT He moramae 3a00proBaHICTh 3a HapaxoBaHOIO KoMicielo banky a6o Bin’emuum 3amumkom mpotsarom 60 mHiB 3
MOMEHTY BCTaHOBJICHOTO T'PaHMYHOI'O CTPOKY IIOTAIlleHHA 3a00proBaHOCTI, mependadeHoro muMm xoroBopoM mo KapTkoBomy
paxynky KiienTa Ta miaTiKHUM KapTKam, 110 eMiToBaHi 10 1poro KaptkoBoro paxyHky, bank mMoxe 3a0i10KkyBaTH Bci 1e06eToBi
omnepauii no paxyHky. B pasi OnokyBaHHsA paxyHKy baHK Mae npaBo NpHU3YNHHHTH HaJaHHSA IOCIYr 1O OOCIyrOBYBaHHIO
paxyHKy Ta HapaxyBaHHs KOMicii JO MOMEHTY MOTalleHHs B IOBHOMY 00cCs3i mpoctpoueHoi 3aboproBaHocti Kiientom Ta
BIJIHOBJICHHS OTIEpalliil 10 PaxyHKYy.
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B pasi moramenns 3a60proBaHoCTi 3a HajaHi OaHKOM HOCHyrd baHk po30IOKOBYE paXyHOK Ta MOHOBIIIOE HAJaHHS ITOCIYT
Kiienty He mi3Hille HACTYITHOTO ONEPALifHOTO AHs MicyIs MorameHHs 3a00proBaHOCTi.

V Bunaaky BnpoBamkeHHs bankom HesumxkyBanoro samumky KiieHt 30008B's3anuii miaTpumyBaTH cymy HesHHKyBaHOTO
3aymiIKy 1o KapTkoBoMy paxyHKy y po3mipi, BU3HaueHOMY baHkoMm.

KiieHT Mae mpaBo 3IiMCHIOBATH PO3paxXyHKH 3a OIEPALlisiMH, IPOBEICHUMHU 3 BHKOPUCTaHHAM KapTKu BHHITKOBO B MEXax
Butparnoro mimiry.

B wmexax BurparHoro mimity epkarens KapTku, 3 ypaxyBaHHSM BHMOI YHHHOTO 3aKOHOJABCTBA YKpaiHH, MOXKE
BUKOpUCTOBYBaTH KapTky npoTsrom tepminy ii mii sik 3aci6 s

. 3[ifiCHEHHsI OE3rOTIBKOBHX pO3PaxyHKIB 3a TOBapH (poOOTH, MOCIYrH), SKIOIO Ie IependadyeHo BiIHNOBIIHOIO
TOPTiBEIBHOI 200 CEPBICHOIO YCTAHOBOIO;

. nepepaxyBaHHS KOIITIB Ha iHII paxyHku Kitienta Ta/abo Ha paxyHKHU TpeTixX ocil,

. OJiepKaHHS TOTIBKU B Kacax OaHKIB Ta uepe3 OaHKOMATH, sSIKi BUAIOTh KOIITH 3a JaHUM TunioM KapTku, sk Ha TepuTopii
VYkpaiHy, Tak i 3a KOpJOHOM;

o OTPUMaHHS IOAATKOBUX MOCIIYT;

. 3[ifCHeHH iHIIUX onepauii mo KapTui, mependadueHnx 1oOaTKOBUMHU yroaamu 10 Jlorosopy.

VY pasi 3akputrtst KaptkoBoro paxynky, bank Bumae KimieHTy rortiBkoro abo mepepaxoBye Ha iHIIWHA, BH3HadeHuil KiieHTom
PaxyHOK, BCIO CyMy 3aJIMIIKY KomTiB Ha KapTkoBoMy paxyHKY (B T.4. cyMy He3HmKyBaHOTO 3aIUIIKY).

Jnst 3apaxyBaHHS TOTiBKOBHX KomITiB Ha KapTkoBuii paxyHok KiieHT-HepesumeHT nomaTKoBO Hajae baHKy MOKyMeHTH, IO
HiITBEPDKYIOTH JUKepea iX OXOKeHHS.

V pasi, sxkmo Tapudamu banky Ha 06cTyroByBaHHS KII€HTIB-(i3NIHMX 0Ci0 mepeadadeHo HapaxyBaHHS IPOIEHTIB Ha 3aJIUIIOK
KOIITIB, IO 3HaxoxaThcs Ha KapTkoBomy paxyHky Kiienra, mpuemnaHasm mo maHoro [loroBopy KiieHT morompkyerscs 3
HACTYIHHUM:

Bank HapaxoBye Ta crutauye KiieHTy MpOIIGHTH Ha 3aIHMINOK KOIITIB, IIO 3HaXOAAThCS Ha KapTkoBux paxyHkax Kiienra y

po3mipax, Bu3HaueHux Tapudamu, Ta y BamoTi KapTkoBOro paxyHKy.

HapaxyBaHHs NpPOLCHTIB Ha 3aJMIIKM KOILITIB, IO 3HAaXoliaThcsi Ha KapTkoBoMy paxyHKy KiieHTa Ha KiHElb KOXHOTO

omepauiiinoro aus baHKy, 3a BUHATKOM KOIITIiB 110 OYJM 3apaxoBaHi y Leil omepamiiHuil JeHb, 3AIHCHIOETHCS IOJEHHO Ta

PO3PaxOBYIOTECS 13 PO3paxyHKy (akTUYHOI KaJICHJapHOI KiJIBKOCTI JHIB B MICSIi Ta pOIl. 3apaxyBaHHs [UX MPOICHTIB Ha

KaprkoBuii paxyHOK 3/ifiCHIOETbCS B |- poO0YHii NEeHb KaIEHAAPHOTO MiCsIIsl, HACTYITHOTO 3a 3BITHHM.

Jnst BIAKPUTTS HOCTYILY IUIsl KOPHCTYBAaHHS INIATHKHOIO KAPTKOIO 32 KOPIOHOM a00 3MiHM IOJICHHHX JIiMiTiB KitieHTy HeoOXinHO
odopmuTH 3asBy y BigainaeHHi banky abo nuisixom 3aificHeHHs A3BiHKa 10 LleHTpy oOciyroByBanHs Kiti€HTiB po 3HATTS JIiMITY
Ha PO3PaxyHOK IUIATDKHOIO KapTOI0 Ha BU3HAYCHUI TEpMiH Ta y BU3HAUEHil KpaiHi nepeOyBaHHS.

Bank mae mpaBo mpusynuauTH mito KapTku abo oOMexuTH 3AiHCHEHHs omepamiid 3 BHKOpuUCTaHHAM KapTku y Oyap-skomy 3
NepeNidYeHNX HIKYE BUTIAIKIB:

e Yy pasi BUABIICHHS HEIUIATOCHPOMOKHOCTI, HE3aKOHHOTO BUKOpHCTaHHs KapTku, HamaHHS HeZOCTOBipHOI iHpopMalii abo
BUHHUKHEHHS y baHKy mimo3pu mozo iMoBipHOi 3arpo3u HezakoHHOro BukopuctaHHia Kaptkm Kiientom/JloBipeHoro
0co00010, B TOMY YHCHi B pa3i orpuManHs iH(opmamii mpo ue Big MIIC;

y pasi mopymenss [epxxatenem Kaptku ymoB nporo Jlorosopy;

y pa3i HeHanaHHs KitieHTOM oKyMeHTIiB abo He3’siBieHHs y baHk 3rigHo i3 . 5.1.1.,5.1.2. nporo J{orosopy;

y pa3i BUHUKHEHH: BiJl’€MHOTO 3Ky 3a KapTkoBHM paxyHKoM Ta/abo pocTpoueHoi 3a00proBaHoCTi 3a oBepapadTom;
y pasi HecIyIaTH KoMicii 3a BiZIKpUTTS Ta 0OCIyroByBaHHS paxyHKy OinbII HiX 32 60 THIB 3 MOMEHTY IPaHHYHOTO CTPOKY
MOTaIIeHHs 3a00prOBaHOCTI;

e B iHIIMX BUIJKaX, NependadeHux uuM JJoroBopoM abo YHHHNUM 3aKOHOJABCTBOM YKpaiHH.
bank mae mpaBo aHymoBatu Ta/abo 3abinokyBatn KapTky y Oyap-koMy 3 mepesiueHnX HUK4e BHIAIKIB:

e y pasi HeotpumaHHs Kaptiku Kiientom depe3 90 (meB'sTHOCTO) KaleHAApHUX MHIB 3 JaTH TOAaHHS HUAM 3asBH Tpo ii
oTpuMaHHs (B ToMy uncii B pasi [lepeBunycky KapTku Ha HOBHIT cTpok aii) 6e3 nmoBepHeHHs KiieHTy BHHaropomu 3a ii
BUITYCK (TIEpEBUITYCK);

y pasi BTpatu/Kpamikku KapTkm;

y pa3i HeBukoHaHHs KitieHTOM 3000B's13aHb, IepeadaueHux miamyHkramu 5.1.2. mporo [loroopy;

y pasi oxep>xanHs bankom BimomocTeit po cmepTh KimieHra;

HaJXO/DKEHHs JTOKyMEHTaIbHUX HaHWX 3 iHdopmaiiero mpo Hamipu KilieHTa Ha HENOBEpPHEHHS KOIITIB, KpaJIiKKH,
KOMITPOMETAIIi] TaHWX, 3arpo3 3aBAaHHsd baHky 30UTKiB.

IIpu oMy BUTpaTH, OB'A3aHi 13 onepaniero OmoxyBanHs Kaptku Hece KimieHT.

BrokxyBanns Kaptku BinOyBaetbes 3a a3BiHkoM Kitienra/JloBipeHoi ocobu (3a ymow, mo Kitient/iioro JloBipeHa ocoba Ha3mBae
KOJZIOBe CJIOBO). Y Bumaaky HemoximBocTi Kiienra/itoro JloBipeHOi ocobu Ha3BaThM KOAOBE CIIOBO, baHK Mae mpaBo He
npuiiMaTi TaKy TesiepOHHY 3asBY 10 BUKOHAHHS. Y TaKOMY BHIAJKy, MOMEHTOM OTPUMaHHS BaHKOM 3asBM Nmpo OJOKYyBaHHS
abo Brpaty KapTku Oyne BBaxkaTHCh jaTa Ta yac OTpuMaHHs baHkoMm mucbMoBOi 3asBu. Po36nokyBanHs KapTku 3/iHCHIOETHCS
BUKJIFOUHO Ha ImijcraBi nucbMoBoi 3as8u KiticHTa.

@axr orpumanHs bankom 3asBu Bix KitieHta He mo36aBiisie #oro mpaBa 3BepHYTHCS i3 BiIOBITHOO 3aIBOIO IO MPABOOXOPOHHUX
opraHiB y Bunajaky Brparu KapTku.

VY Bumanky HaganHs KiieHtoM mperensii mono ompotectyBaHHs KimieHTOM omepariiif, siki mepea0avyaioTh CIHCAHHS KOIITIB 3
paxyHKy, MiHIMAITBHHUI CTPOK pO3TIIALY IpeTeH3ii Ta moBepHeHHs KitieHTy (32 yMOBH 3a/I0BOJICHHS ITPETEH311) CIIMCAHUX KOIITIB
3 paxyHKy ckiajae 45 nHiB. Y BUNAIKy ONpOTECTYBaHHS TaKUX omnepaii 3rigHo 3 npaBuwiamu MIIC, cTpok po3risay npereHsii
Ta noBepHeHHs KilieHTy (32 yMOBH MO3UTHUBHOTO Pe3yJbTaTy po3riisiny) criucaHux KomTiB KitieHTy Moxke Oyt 30inblieHuit 10
180 (cra Bicimaecstn) aHiB. [IpoTsiroM cTpoky po3rsiay nperensii KitieHTa 111010 onpoTecTyBaHHsI onepallii, ki nependoavaoTh
CIHCaHHS KOIITIB 3 paxyHKy, baHk HapaxoBye Ha CyMy CIipHOI omepailii MpOIeHTH, IaTH i KOMicil y BUIaJaKkax i B po3Mipax,
o BHKIaneHi B JloroBopi, siki MaroTe Oytu criadeHi Kimientom B mopsiaky, nepenbdadeHomy Jlorosopom. Iloganus KiierTom
npeTeHsii mozao omporectyBaHHs KimieHTOM omepamii Mo CHHCAaHHIO KOIITIB 3 PaXxyHKY He 3BUThbHs€ KirieHTa Binm 0OOB'S3KY
CIUTATH CYMH IUIATeXKYy, 3a3HAYEHOT0 Y BiAMOBI/IHIIl BUIIMCLI 1O PaxyHKY, 3TiJHO 3 yMOBaMu J[0roBopy.

Po3paxyHKH IpoBOIATECS B FOTIBKOBiH Ta 0€3roTiBKOBIil (hopMax BiJIIOBIJHO IO YMHHOTO 3aKOHOAABCTBA YKpaiHHM Ta MPaBHI
Bignosiguoi MIIC.

IMonoBuenns: KapTkoBoro paxyHKy 3milcHIOETbCs ocobucto Kiientowm, ioro JloBipeHumu ocobamu abo yepes iHIIUX 0OCiO
criocobaMy, 110 HE CylepedaTh YMHHOMY 3aKOHOJABCTBY YKpaiHM Ta HOPMAaTHBHO-PaBOBMM akraM HauionanpHOro GaHKY
Vkpainu, y Bamori KapTkoBoro paxyHKy B TOTiBKOBii abo B 0e3roTiBkoBiii (opmax. IIomoBHEHHs KapTKOBOTO pPaxyHKY,
BIZIKPHTOTO B iHO3EMHIH BAIIOTI, B TOTIBKOBIH (hopMi MOke 3/iiicHIOBaTHCS JTHIe BIacHUKOM paxyHKYy.
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Omiata ToBapiB (poOiT, mociyr), OTpUMaHHs TOTIBKOBHX KomuTiB 3 KapTkoBoro paxyHky 3a momomoroio Kaptku ta/abo ii
PEKBI3UTIB 3iHCHIOIOTHCS HA yMOBAX i B MOPSIIAKY, 110 Aie y Toprosus, abo B banky, mio npuiimae Kaptky.
IIpu 3pificHeHHi omepariii 4yepe3 OGaHKOMATH, IUIATDKHI HPUCTPOi Ta TEPMiHAIM CaMOOOCITYrOBYBaHHS MOXKE BHMAaraTHCs
Beenenns [IIH-kony. ¥V Bunaaky tpbox cnpod Habopy nenpasuiisHoro I1TH-kony, nis Kaptku npusynunserscs (610KyeThes).
Cyma omepauii Moxxe Oytn 3abnoxoBaHa Ha 30 (TpUIUATH) AHIB 3 JaTH 3IiMCHEHHS omeparii O MOMEHTY IIpOBEICHHS
MDKOAHKIBCBKHX pPO3paxyHKIiB. Y TakoMy pasi, BurpatHuii nimir mo KapTkoBOMy paxyHKy 3MEHIIYETHCS Ha CyMy TaKHX
orepaniii 3 ypaxyBaHHsIM KoMiciii banky Ta 6aHKiB-eKBalpiB, e Oyia 3IiiCHEHa OIepartis.
VY pa3si BigMoBH Bij npuabaHHsA ab0 HMOBEpHEHHsS ToBapy (BiIMOBH Bix 3[iHCHEHHS poOIT YK HAJAHHS MOCIYTH), IO OIUIAYeHi
KapTkoro (abo 3 BukopuctanuaM ii pekBi3utiB), KiiieHT He Mae mpaBa BUMAarati BiJl TOProBO-CEPBICHOTO MiIPHEMCTBA, Y IKOMY
Oyna 3milicHeHa omeparis OIUIaTH 3a TOBAap YU MOCIYTY, IOBEPHEHHS KOIUTIB FOTiBKOIO, a TOBUHEH BUMAaraTd BiIIIKOAYBaHHS
CyMH OIlepalii HUIIXoM 0e3r0TiBKOBOTO Iepekasy KOITiB Ha KapTKkoBuil paxyHOK.
Knient npu 3ailicHeHH] maTixHOI omeparii 3 BUKOpUCTaHHAM KapTku moBuHEH mignucaT 4ek abo BinOutok 3 Kaptku (cmim)
(xpim omepamidf, 3xificHeHnx B OaHKOMaraxX, TepMiHamax caMooOCIyroByBaHHsS Ta omepaniii i3 BBemeHHsM I[IIH-komy),
BICBHHUBIINCH y BIiAMOBIXHOCTI CyMH, HPOCTaBJIEHOI Ha IMX NOKYMEHTaX, CyMi (pakTHYHOI oruath abo BHAAHOI T'OTiBKH.
IligmucaBum neit nokymeHT, KitieHT BU3Hae IpaBMIIBHICTH BKa3aHOI CyMH Ta Jja€ BKa3iBKy baHKy Ha crmcaHHs KOIUTIB 3i CBOTO
KaprkoBoro paxyrky. [linmicyBaTn 3a3HaueHuni dek (Ciim), y SKOMy He IpocTaBieHa cyMa omepaii, KimieHt He Mae mpasa. Y
BUNAAKy po30DKHOCTI miamuciB Ha 4eky (cmimi) Ta Ha Kaprtmi, kacup mae mpaBo BuinyduTn KapTky 06e3 momepeaHporo
HOTIePEKEHHS.
OrmraTa KoMmiciit:
lomicsuna/mopiuHa KOMicis 3a 00CIyroByBaHHs IUIATDKHHX KapTok abo Hamanuio ITocmyr HapaxoByeThcss BaHkoM B JeHb
HagaHHs [locmyru abo B mepmmii poGodmii IeHs MicsIld, B sSIKOMY HagaeTbest [locyra, Ta cIulauyeThesl B HalllOHATIbHIN BalfoOTI
VYkpainu.
Ormrata kKoMiciii (BuHaropoan) banky Moxxe OyTH 371ifiCHEHAa HACTYITHUMH CIIOCOOAMHU:
®  [UIIXOM JOTOBIpHOTO chucaHHs 3 KapTKoBOTOo paxyHKy y BHIAAKY HasBHOCTI komTiB Ha KapTkoBoMy paxyHKy, abo 3a
paxyHOK oBepApadTy Ta Bil’€MHOTO 3aJIHUILKY, SKIIO TaKe IepeadadeHo YMOBaMH JOTOBOPY;
e  uyepes Kacy baHKy IUISIXOM BHECCHHS TOTiBKM Ha KAPTKOBHI PaXyHOK;
e  yepes Kacy baHKy IUISIXOM BHECCHHS TOTiBKM Ha paxyHOK HapaxoBaHUX JoxoiB 3a [Tociayru baHky;
e 3 0ynp-saKoro paxyHKy KiieHTta msxom o)opMIIEHOTO HaIE)KHUM YHHOM IDIaTiKHOTO JOPYYEHHSI.
CrucanHs KoMiciid (BuHaropoau) banky 3MiHCHIOETbCS B HACTYITHOMY MOPSAKY:
e y pasi, SKIIO BAaJIOTOI0 PaxyHKy € HaI[lOHaJbHAa BaJioTa — y pO3Mipi Kowmiciii (BuHaropomau) banky Ta iHmmx cyw,
nepeadadeHnx JloroBopom.
ey pa3i, SKIIO BAIOTOIO PaXyHKY € iHO3eMHa BaJIIOTA — y PO3Mipi eKBiBaJIeHTY KoMiciii (BuHaropoan) banky Ta iHmmx cym,
skl mepenoadeHi Tapudamu banky 1 mimraoTts cmarti banky, 3a kypcom baHKy, BCTaHOBJIEHOTO Ha IaTy CIIMCAHHS CyMH
3 KapTKOBOTO paxyHKy. baHK mepepaxoBye TPHBHEBHII €KBIBaJICHT MPOAAHOI iHO3EMHOI BAJIOTH Ha CIUIATy BHHArOpOId
Banky Ta iHmHX cyM, mepexbadeHHX TapudaMu 0e3 MOMEepeAHBOTO 3apaxyBaHHS Ha paxyHOK KilieHTa B HalliOHaJBHIH
BAJTIOTI.
Kiienr Oe3BinkimmuHo nopydae banky, a baHk Mae mpaBo B HOpSAKY JOTOBIPHOTO CHHCAHHS 3[IMCHIOBAaTH CIHCAHHS KOIITIB 3
KaprroBoro paxynky KiieHra Ha cyMmy onepanii, 3aificHeHHX i3 BukopuctanHsaM KapTku abo ii pexBi3uTiB, Ta Ha CyMy KOMICiH,
Yy TOMY YHCIIi IHO3EMHY BalIOTy JJIs POy Oe3 MOJaHHS 3asBU BiJ KJIi€HTa Ha MPOAaX iHO3EMHOT BATIOTH Ta/a0b0 Oyab-IKUX
JIOJJATKOBHMX TOKYMEHTIB Ta yroJ, Iuis komreHcarii banky. 30008's13anus Kiienta nepen bankom 3a 3/ificHeHi i3 3aCTOCYBaHHIM
KapTtku oneparii icHytoTh y BamroTi KapTkoBoro paxyHky. CrircaHHs 31HCHIOETECS] B HACTYITHOMY TIOPSIIIKY:
Y pasi, AKI0 BAOTOI0 paXyHKY € HaIllOHAJbHA BAJTIOTA:

e Ha TepuTopii YKpaiHu — y po3Mipi cyMH orneparii Ta CyMH KOMICIT;

e 3a MeXXaMH YKpaiHM — cyMa BH3HAUYaeThCsl IUIIXOM IEepepaxyHKy BiINOBIIHOI CyMH Ta KOMicii i3 BaIIOTH, B SIKiH
(akTHyHO 31ilicHEeHO omnepariito, B gonapu CIIIA 3a kypcom, BcraHoBiaeHuM MIIC Ha naTy criucaHHs BiINOBIAHOT CyMH B
nonapax CLIA 3 kopecoHIEHTCHKOTO paxyHka baHKy, Ta numixom nepepaxyHky cymu B gonapax CIIIA, mo Buiinuia y
MiCYMKY, B HaIllOHANbHY BaJiOTy 3a KypcoM MIIC, BCTaHOBIICHHM Ha JaTy CIIMCAHHS BiAMOBITHOI CyMH 3 KapTKOBOTO
PaxyHKY.

VY pasi, SKII0 BaNIOTOI PaXyHKY € iHO3eMHA BaIOTa — NUISIXOM IIepepaxyHKy BiAMOBITHOT CyMH Ta KOMICii 3 BaJFOTH, B SKiil
¢axTuuHO 31ificHeHO omepanito, B gonapu CILA 3a xypcom, BcranonenuMm MIIC Ha maTy crnucaHHS BiIOBIJHOI CyMH B
nonapax CIIIA 3 kopecnmoHIEHTChKOro paxyHka baHky, Ta muisxoMm nepepaxyHky cymu B jpojapax CIIA, mo Buiinma y
HiJICYMKY, B BaIIOTY paxyHKy 3a KypcoM MIIC, BcTaHOBIEHHM Ha JaTy CHHCAHHS BiAMOBITHOI CYMH 3 KaPTKOBOTO PaxyHKY.
3 MeTor0 3amofiraHHs BHHUKHEHHS BiJ’€MHOTO 3aJMIIKy 3a ONepalisiMd BHAadi TOTIBKHM, sIKi 3iHCHEHI 4epe3 TepMiHalbHi
MPUCTPOI, O He Halle)kaTh baHKy, Ha KapTi OJIOKYEThCsT KOMICiS B po3Mipi BiAmoBigHO 10 Tapudis mo onepamisx BUaaqi TOTIBKH
B IUIATDKHUX MPUCTPOSIX, 1[0 HE HaJeKaTh BaHKy 10 IPOBEICHHS PO3PaxyHKIB 3 IUMH OaHKaMH.
B pasi nepepaxysanus KiieHToM rpomosux komTiB Ha KapTkoBuil paxyHOk depe3 iHmI OaHKM 4M HEOAaHKIBCHKI (hiHAHCOBI
YCTaHOBH, B T.4. BHECCHHs 4Yepe3 HHUX TOTIBKOBHMX KOIITIB 3 METOK Iepekady Ha KapTkoBuil paxyHOK, (h)iHAaHCOBI PH3HKH,
MOB'I3aHI 3 MOXJIMBOIO 3aTPUMKOIO B HAAXO/KCHHI Takux KomTiB Ha KaprTkoBuii paxyHok, mpuiimMae Ha cebe KiieHr.
[Ipuennanusam 1o usoro JoroBopy KitieHT ycBimoMITioe Ta MOTOKY€ETHCS 3 THM, 1[0 BaHK He Mae MOXKJIMBOCTI KOHTPOJIOBATH
a0o perymoBaTé MIBUIKICTh HAIXO/PKSHHS TPOIIOBUX KOLITIB 3 iHIIMX OaHKiB (HeOaHKIBChKHX (DiHAHCOBHX YCTaHOB) abo
BIUIMBATH HA PO3MIpPH KOMICIH, 110 CTATYIOTHCS 3a MepepaxyBaHHs IPOILIOBUX KOIITIB.
SIkmo BaHk 3 He3aNe)KHUX BiJ HOrO NMPHYMH HE MOXE B NMOPSAKY JOTOBIPHOTO CHHCAHHS OTPUMATH Oyab-sKi 3 KOIITIB,
BU3HaueHHX UM JloroBopoMm (30Kpema, Yepe3 BiACYTHICTh KomTiB Ha KapTkoBomy paxyHky), KilieHT moBHHEH camOCTiifHO
CIUIATUTH TaKy CyMy BaHKy HUISXOM BHECEHHs TOTiBKM 4M OE3rOTiBKOBUM MEPEKa3oM KOIITIB MPOTATOM 3-X JHIB 3 JaTu
OoTpUMaHHA ToBimoMiieHHs Bix banky y T.4. CMC moBinomieHHs, ane He misHime 30 (TpUALSATH) AHIB 3 IaTH BUHUKHEHHS
3a00proBaHOCTI, KPiM BHITAJIKIB MTOTaIIeHHs 3a00proBaHOCTI Y CTPOKHU MPSIMO TepeadadeHi iHIIMMI MyHKTaMH IIbOTO IOTOBOPY.
Kunient nmopyuae banky caMoCTiiiHO B JIeHb OTPUMaHHS BiIIOBIJHOTO MOBIJOMIICHHS BiJl GaHKY-KOPECHOHJEHTa, CIUCYBATH 3
KapTkoBoro paxyHky KiieHTa cymu 3a HOMHJIKOBHMH TepeKa3aM B iHO3EMHiil BaJrOTi B pa3i CHHMCaHHS CYyMH MOMHJIKOBOTO
nepekasy 3 KOpPEeCIOHACHTCHKOTro paxyHKy baHKy, i OTpUMaHHS MiATBEpKSHHS BiJl OaHKY-KOPECIOH/ASHTa PO MOMHIKOBICTh
JAHOTO Tepekaly 3 HagaHHsAM KUlieHTOBI TOKyMEHTIB, MiATBEPKYIOUMX BUKOHAHHSI BaHKOM Takoro CIHCAaHHS i MOMHJIKOBICTh
naHoro mepekasy. Ilpu mpomy cyma crmcanHs 3 KaprkoBoro paxynky KiieHta Mae popiBHIOBaTHM CyMi CHHCaHHS 3
KOPECIOHJCHTCHKOTO PaxyHKy baHKy i He mepeBHIyBaTH CyMy HNOMMJIKOBOTO Ilepeka3sy B iHO3EMHIH BallIOTi, 3apaXxOBaHy
panime Ha KapTkoBuii paxynox Kiienra.
Knienr mopydae banky camocriiiHO B neHb BUsIBIEHHs (akTy 3apaxyBaHHS Ha KapTkoBuil paxyHok KiiieHTa mMOMHIKOBOTO
nepekasy (y pasi, KOJIM IIOMHJIKOBHII Ilepeka3 BUKOHaHHMIT 3 BUHM baHKy) cimcyBatu 3 paxyHky KiieHTa cyMu 3a IOMHIKOBUMHI
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nepekazaMu B iHO3eMHil BamioTi 3 HagaHHsM KUlieHTY HOKYMEHTIB, MiATBEp/KYIOUMX BUKOHAHHS BaHKOM Takoro crucaHHs i
HOMMUJIKOBICTB laHOTO Nepekasy. [Ipu nboMy cyma crnimcanHs 3 paxyHKy KilieHTa Mae JOpiBHIOBAaTH CyMi HOMUJIKOBOT'O HepeKasy
B iHO3eMHill BaIOTi, 3apaxoBaHiii paniuie Ha KaprkoBuii paxynok Kiienra.
I'oTiBKOBI KOIITH, BHECEH] Yepe3 Kacu baHKy, 3apaxoByIOThCs Ha KapTKOBHI paxyHOK:
e He mi3Hime 17:00 moToyHoro GaHKIBCHKOTO THS — SIKIIO iHILiIOBAaHHS mepekasy 3aiiicHeno 10 16:30 roguHM MOTOYHOTO
6aHKIBCHKOTO JTHS;
e 10 12:00 HacTymHOro OaHKIBCBKOTO IHS — SIKIIO IHII[IIOBaHHS Iepekasy 3fiiicHeHo micist 16:30 ToauHM MOTOYHOTO
0aHKIBCHKOTO JHA, Y BUXiHI 200 CBATKOBI JHI
Be3roriBkoBi KOIITH 3apaxoBYIOTHCS HAa KAPTKOBUI PaxyHOK:
® MPOTITrOM OllepaliifHoro AHSA baHKy — SIKIIO KOIITH HaJiMIIUTK B onepaliifHui yac;
® IIPOTATOM HACTYITHOTO POOOYOro JHS — SIKIIO KOIITH HATIHILIN B Iic/IsoNepaniitHui Jac.
IIpu HagxomxeHHi komTiB Ha KapTkoBuii paxyHok KiieHTa morameHHs 3a00proBaHOCTI BiIOYyBa€ThCS HACTYIHHM YHHOM
(HaBe#EHO B MOPAIKY MOTAIICHHS):
e cyMa HasBHOTO BiJ’€MHOTO 3JIMIIKY Ta mrpad, nepenbadenuii n.5.1.11.2. Jlorosopy;
IIPOCTPOYEH] MPOLEHTH 3a KPEAUTHOIO 3a00proBaHICTIO;
IIPOCTPOYEH] KOMICIT 3a KpeTUTHOIO 3a00PTOBaHICTIO;
MPOCTPOUYEHi KOMicii, HapaxoBaHi 3a HaJJlaHHS MOCIYT 3a UM J[oroBopoMm;
cyMa MPOCTPOYEHOI KPETUTHOI 3a00prOBaHOCTI;
MIPOLICHTH 32 KPEJUTHOIO 3a00PTOBaHICTIO;
KOMicii 3a KpeIUTHOIO 3a00pPTrOBaHICTIO;
KOMicii, HapaxoBaHi 3a HaJ[aHHs MOCIYT 3a 1M J[oroBopoM;
IIeHs 32 NPOCTPOYCHHS BUKOHAHHS 32 KPSAUTHOIO 3a00prOBaHICTIO;
cyMa KpeAuTHO1 3a00pTroBaHOCTI;
e mTpadu Ta MeHi 3a NopymeHHs yMOB J[oroBopiB;
OcrtaTo4yHa cyMa JOJAETHCS 10 CYMH BUTPATHOTO JIMITY 1 € mocTymHOo aist KiienTa.
IIpu HacTaHHI TepMiHIB BUKOHAHHS TPOMIOBHX 3000B's13aHp Kiienta 3a mum JloroBopom, y T.4. 3i CIIaTH KoMicii 3a HagaHi
MOCIIYTH, HapaXOBaHMX MPOLEHTIB, IeEHI Ta iHIINX IUIaTexiB, nepenbdadenux JJoroBopom, KiieHT Oe3BinknmmaHo nopydae baHky
CaMOCTIHHO CIIMCYBATH I'POLIOBI KOIITH B PO3Mipi, HEOOXITHOMY ISl BAKOHAHHS I'POIIOBHX 3000B's13aHb 3 OyAb-IKUX PaXyHKiB
Kiienra, Binkputux B banky.
Oco6mmBoCTi 00CITyrOBYBaHHS 3apIulaTHUX KapTKOBUX paxyHKiB:
3apmnatHi KapTKOBI paxyHKH BiakpuBatoThCs KiieHTamM B paMkax 3apIulaTHHX OpoekTiB. baHk Ha mizncTaBi mepeabadeHHX
YUHHUM 3aKOHOJABCTBOM IOKYMEHTIB, 30KpeMa, JHCTa 3 MepesikoM mpamiBHUKIB I[ligmpmeMcTBa—po0OO0TONABIS, 3asABH PO
BIZIKPUTTA TOTOYHUX paxyHKiB Ha KOpUCTh (i3muHHX oci0, miamucaHoi [ligmpmemctBoMm, BinkpuBae Kimientam Kaptkosi
paxyHku, Bunyckae ta Hagae Kimientam Kaprtku ta [1IH-koHBEpTH 10 HUX.
IinmpuemcrBo noxae 10 banky Takox marnepoBi NPUMIPHUKH BiAMIOBITHUX 3asiB HA NPHEIHAHHS, MiNUCAaHUX CHiBPOOITHUKAMU
IlinmpuemcTBa, Ha KOPUCTH SIKHX BiIKPUBAIOTHCS PaXyHKH B IMOPSIKY Ta HA yMOBaX, BU3HAYEHHUX JOToBopoM 3 IlimnpremcTBOM.
BunatkoBi omepaiii 3a TakMMH paxyHKaMmu 3HiHCHIOIOTHCS micisi 3BepHeHHs Kiienta no Banky (30kpema ajis OTpUMaHHS
rpoiueii abo MmIaTi>KHOT KapTKH) Ta, Ipe/'sBICHHsT HUM JJOKYMEHTIB, sIKi JaloTh 3Mory banky inentudixysaru Kiienra.
Krient mae npaBo nopydaru IliqnpuemctBy otpumyBartu y banky #ioro Kaprtky Ta [1IH-kox mo Hei, B T.4. y pasi ii HepeBUITYCKY.
Y rtakomy pasi, bank He Hece BiamoBimamepHOCTI mepen KiieHToM y pa3i HEOTpUMaHHS, HECBOEYACHOTO OTPHUMAHHS,
nommkopkennst [ITH-koxy mo Kaprku ta/a6o camoi KapTku, a Takox 3a Oyab-siKi CIOHMCAHHS TPOLIOBHX KOIITiB 3 KapTkoBoro
paxyHky, sikigo Kaprtka ta/a6o TTTH-kox Oynu nepenani 3a nopy4enssm Kiienra ITianpuemctsy, Bkazanomy Kimientom.
Kiienr, sx Bracank KapTtkoBoro paxyHky, Hajgae banky npaBo Ha nepenady [linmpuemctBy Homepa KapTkoBoro paxyHKy, sKuit
BinkpuBaeTbcss KimieHTy aist 3apaxyBaHHSI 3apoOiTHOI IUIaTH, aBaHCIB Ha BIAPS/DKEHHS Ta IHIIMX BHIUIAT 3TiJHO YHHHOTO
3aKOHOJ]ABCTBa YKpaiHM Ta MPUPIBHIHUX JIO 3apIUIaTH BUILIAT.
VY BuUmajKy MOMWIKOBOTO 3apaxyBaHHs KowTiB I[liampuemctBoMm, 3 skuMm bank yknaB Jloroeip B pamkax 00CIyroBYBaHHS
3apIuiaTHOro Mpoekty, Ha Kaprtkosuii paxyHok Kiienrta, KmieHT mopydae baHKy 3mificCHUTH DOTOBipHE CIHCaHHS KOIITIB 3
KapTKoBOro paxyHKy Ha CyMH TaKHMX MOMIJIKOBO 3apaxOBaHMX KOIITIB, Ta MOBEPHYTH iX Ha paxyHOK IlianpHeMcTBa, 3 SKOTO
BOHHM HaJiiIuIy, y pa3i HaganHs 10 baaky 31 croponu [linnprueMcTBa HaIGKHAM YHHOM O(POPMIICHOTO JIMCTA MIO/I0 TIOBEPHEHHS
KOIITIB.
[MpuennannsM go poro Jorosopy KiieHT moro/pkyersces, o y pasi posipanHs JloroBopy Ha 00CIyroBYBaHHS 3apIUIaTHOTO
NpPOEKTY, ykiaaeHoro Mix bankowm Ta [linnpuemctBoM, abo y pasi mpunuHeHHs TpyHoBHX BinHocuH Kiienra 3 Ilianmpuemcrom,
KunienT 30608’ s13annit mpunuHutH Aito OCHOBHOT KapTKH Ta J[0aTKOBUX KapTOK, BUIAHUX JI0 KAPTKOBOTO PaxyHKY, BIAKPUTOTO
y pamkax JloroBopy Ha 0OCIyroByBaHHs 3apIUIaTHOTO MPOEKTY, ykiageHoro Mik bankom Tta IliampueMcTBOM, HIIIXOM
ocobucroi mozmaui no baHky BcraHOBIeHOT baHkoM ¢opMu 3asBU Mpo BiIMOBY BiJ oTpuMaHHs mociayr baHKy Ta 3aKpuTTs
KaptroBoro paxyHky, Bigkputoro 3a num Jloropopom. Hemmonanns Kitientom 3a3HaveHoi 3asBu y 30-TH JA€HHHUN TEPMIH 3 THS
HACTaHHs 3a3Ha4YE€HHX OOCTABHH € MiJCTABOIO Ul 3aKpUTTA KapTKOBOro paxyHKy 3a iHiliaTHBO BaHKy Ta NMpUIHHEHHS
HagaHHA mocimyr. Y pasi cmoratu KiieHTOM BeiX HalleXXHHMX 3 HBOTO INIATEXKIB, a TaKOX BIACYTHOCTI 3a00proBaHOCTI 3a
KapTkoBum paxyHkoM, baHk HacTymHOro po6o4oro jaHs npunusse Air0 KapTku 3 ii moJanbIiuM aHYJIIOBAaHHSM Ta 3aKPHTTAM
KapTkoBoro paxyHky.
KunieHT 3000B’s13aHUi 3AiHCHUTH MOBEpHEHHs Bciei cymu 3aboproBaHocTi mepen bankom 3a Osepapad)ToM 3aluIIKOM Ta
HapaxOBaHUM IPOLIEHTaM/KOMICi€lo Ta/abo 3a AOJATKOBUMH NpOrpamMamMu OaHKIBCBKHX IIOCIYT, IO MOXYTb OyTH BiIKPHTHMH
1o KapTkoBoro paxyHky KiieHta y HacTynHUX BUNaaKax:
e y pasi posipBanHs J[oroBopy Ha 00CIyroByBaHHs 3apIUIaTHOTO MPOEKTY, yKiIaaeHoro Mk bankowm ta IlignpuemMcTBoM, 10
naty posipBaHHs [loroBopy Ha 00CIyroByBaHHS 3apILIATHOTO MPOEKTY;
® y pa3i NPUITHMHEHHS TPYJIOBHUX BiTHOCHH 3 [liAMpHUEMCTBOM JI0 1aTH OCTaHHBOTO pobouoro rHs Ha [linmpueMcTsi.
V 3B’s13ky 3 uum KiieHt nopy4ae banky cnpsiMOByBaTH BCi HaIXOKEHHS IpOIIOBUX KomTiB Ha KapTkoBuii paxyHok Kiienra B
TepIIy 4epry Ha MOBEPHEHHs Takoi 3a00proBaHOCTI, @ TAKOXK 3BEPTATHCh 3 MMCHMOBUMH 3alUTaMu 10 poboroaasist Kiienra 3
OyIb-IKOTO TIPUBOJIY, TOB'I3aHOTO 3 BUKOPUCTAHHIM KapTKH, 3apaxyBaHHSIM I'POIIOBUX KOIITIB BiAMOBIIHO IO YMOB IOTOBOPY.
3a ymoBu Hamanas Osepapadry no Kaprkosoro paxynky Kiienta abo HasBHOCTI 3a00proBaHOCTI 3a BiJi’€EMHHM 3aJIUIIKOM, Y
pa3i orpumanns Bij [linnpremcrsa moBinoMiieHHs mpo 3BuTbHeHHS KitienTa, bank:
e y pasi BincytHocTi 3aboproBanocti Kiienra nepen bankom — yHemoxiusioe kopuctyBants Osepapadrom Kiienra ta mie
3rigno mm. 6.34.7., 10.13. usoro Jorosopy;
e y pa3i HasBHOCTi 3aboproBanocti Kiienta mnepen bankoM — THMYacoBO BiAMOBIsi€ B HajaHHi [lo3M4anbHHUKOBI



Ogepapadty (TOOTO MpUNKHSIE MOXKINBICT A1 [lo3uvansHUKa 3iHCHIOBATH Omeparil 3a IOTOYHUM PaxyHOK y CyMi, IO
MEPEBUILYE KPEIUTOBHI 3alMIIOK HA IOMY PaxXyHKY), CHPSIMOBYE TIDOIIOBI KOIITH, IO HAaJXOAATH/3HAXOAATHCS Ha
KaprkoBoMy paxyHKy, Ha moraiieHHs 3aboproBanocti Kiienta mepen bankom ta gie 3rimxHo myskry 10.13. Torosopy.
bank mae mpaBo npusynuHuTH 1i0 (3abmokyBatu) Kaprtku Kuienrta/mosipennx oci6 KiieHTa B JeHb OTpUMaHHS
HOBiJOMJICHHS 1po 3BibHEHHS KitieHta, abo B aeHb po3ipBaHHs JIoroBopy Ha 0OCIyroBYBaHHS 3apILUIaTHOTO IPOCKTY,
yknazaeHoro Mixx bankom ta ITianpHeEMCTBOM.

e y BuUmaaky moBepHeHHs KiieHTom 3aboprosanocti mepen bankom B moBHOMY 00cs31 A0 JaTH MPUIHHEHHA TPYIOBHUX
npasosingHocuH Kitienra 3 IlianpremMcTBoM, abo 10 AaTu posipBaHHs J{oroBopy Ha 00CIyroByBaHHs 3apIUIaTHOTO TIPOCKTY,
ykiagenoro Mix bankom ta [linnmpuemctsowm, - aie 3rigro 1. 6.32. poro Jlorosopy.

6.34.11. Tlpuemnanusm no nporo JloroBopy KiieHT moromkyerses, mo bank mae mpaBo mepeBipsatu iHdopmariro, HagaHy y 3asBi-
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aHKeTI, 1 MPOBOAUTHU TaKi IepeBipkH, siki baHnk BBaxae 3a HeoOxigHi. 3okpema, KiieHT ynmoBHOBaxkye baHk 3B’s3yBaTHCS B
Oyzap-sKMii MOMEHT 4acy 3 poboroaaBieM KiieHTa Ui mepeBipkd Ta OTpUMaHHS Oyab-siKoi HeoOXimHOi iHpopmarmii , mo
BKazaHa B mii 3asBi. Takox KiieHT He 3amepeuye mpoTw HagaHHA poOOTOAAaBIEBI iHPOpMAIl CTOCOBHO aHKETHHX AaHUX
Kiienra.

Ocob6arBoCTI 00CTYrOByBaHHS MEHCIHHUX Ta coliadbHUX KapTKOBHX paxyHKiB:

Jlnst BIAKPHUTTS paXyHKy BHKJIIOUHO JUIS 3apaxyBaHHS ITEeHCIl Ta conialbHUX BHILIAT KiTieHT poOWTH BiANOBIAHY MO3HAUKY B 3asBi
Ha IIpHeAHAHHS 10 «/loroBOpYy KOMIUIEKCHOTO OaHKIBCBKOTO 00CIyTOBYBaHHS (Di3HIHUX OCiO».

VY pasi BIOKpUTTS paxXyHKY BHUKIIOYHO JUIS 3apaxyBaHHS HEHCIT Ta COIiaJIbHUX BUILIAT IOIIOBHEHHS KapTKOBOTO PaXxyHKY Oyab-
SIKUMH 1HIIMMH TPOIIOBHMH KOIITaMHU 3a00pOHSETHCS, IIPU I-OMY NTPOLIEHTH HapaxoBaHi Ha 3aJIMIIOK KOIITIB MO IIEOMY pPaxyHKy
HE BKJIIOYAIOTBCS JI0 3aralbHOI0 MICSYHOr0 (Pi4HOT0) ONOATKOBYBAHOTO JOXOJY Ta HE OIOJATKOBYIOTHCS MOAATKOM Ha JOXOIH
¢izuuHO1 0cO0H.

V pasi BiICYTHOCTI BiAMIOBiTHOT O3HAYKY B 3asBi Ha MPUETHAHHSA A0 «/0Or0BOpY KOMILIEKCHOTO OaHKIBCHKOTO 0OCITyrOBYBaHHS
(hizngHNX 0Ci0» paxyHOK OOCIYTOBYETHCS B MOPAAKY Meper0avyeHOMY LM JOTOBOPOM, a MPOIEHTH HAapaxOBaHI HA 3aJMIIOK
KOLITIB I10 ITbOMY PaxXyHKY IIiJUISITAIOTh OIIOJJATKyBAaHHIO ITOJIATKOM Ha JOXOH (i3HYHOT 0COOH y 3arabHOMY HOPSAKY .

7. YMOBHU HAJAHHS IOCJYTH «SMS-BAHKIHI»

3a ymoBamu naHoro JloroBopy bank Hamae cepBic «SMS-0aHkiHTY», skuil Hagae KiieHTY MOKIHMBICTH OTpUMaHHA iH(pOpMaLii
npo 3aiificHeHHs omnepaniii (sk ¢QinaHcoBHX, Tak 1 HegiHaHcoBuX) 3 KaprkoBoro/IloTo4HOro paxyHKy 3a IOIIOMOTOIO
MOBiJOMJICHb y TEKCTOBOMY (opmaTi SMS Ha MOOiNBHI TeneQoHH YKPaTHCEKUX OMepaTopiB 3B'A3Ky craHmapty GSM.
TekcT MOBiOMIIEHHSI MiCTHTH iH(OPMALIiIO ITPO 3MICT IPOBEICHOT omeparii, cyMy omepaii (y BUnaakax 3aidicHeHHs (iHaHCOBOT
orepailii) Ta 3aJIMIIOK KOIITIiB Ha PaXyHKY.
baHk He Hece BiIOBIAATBHOCTI 32 HEHAIaHHS MOBiOMIICHb Ha TesieoH KitieHTa 3 BUHU oniepaTtopiB MOOLIBHOTO 3B’ 3Ky 200 1Mo
TEXHIYHUM MOJJIMBOCTSIM TenedoHy Kiienta. Pusukn HeoTprMaHHS ab0 HECBOEYacCHOTO OTpUMaHHS iH(opMmarii moB’s3aHi 3
BTpaToto abo mepenadero Tene)OHHOro HoMepy iHmmil oco6i Hece KumieHT.
IIpaBa Ctopin:
Kitient mae mpaBo:
BinmoBuTHCS Bi KOPUCTYBaHHS CEpBiCOM, MMCHMOBO MOBiTOMHUBIIH Tpo e baHk
[TinkmovaTH cepBic MOBTOPHO B Oy/Ab-SKUil Yac MIIIXOM HaJaHHs MHCbMOBOT 3asBH 10 baHky.
bank mae npago:
[TpunuHATH HaJaHHS CepBicCy B pa3i BiMOBH BiJ] KOPUCTYBAHHS CEPBICOM.
[MpunuHnTH HajaHHs cepBicy B pa3i 3akpurtsa Kaptkosoro/Ilotounoro paxynky Kiiena.
He nosepratn KiieHTy cyMy KOIITIB, CIUTAYeHUX Yy BHUIVISAI OIUIATH 3a HAJaHHS CEepBICY, B pa3i BIIMOBH BiJ] KOPHUCTYBaHHSI
cepBicoM abo y pasi 3akputTst KapTtkoBoro paxyHky Kiienra.
3nificHIOBaTH PO3CHIKY SMS-oBiqOMIIEHb iHPOPMAIIITHOTO Ta PEKIAMHOTO XapakTepy Ha MoOUTsHIIA TepMiHan KimieHra.
OO00B’A3KH CTOPIH:
Kiient 30608’ s13anuii:
OrmauyBati mocnyru banky 3 o6ciayroByBaHHs cepBicy «SMS-Banking» B neHb momaHHs 3asiBM Ha MPHUEIHAHHS, 3TiAHO 3
YMHHAMHM Ha MOMEHT HaJaHHi Takux mociyr Tapudamu Banky Ha o6cmyroByBaHHs KiieHTIiB-ismunmx oci6. Orutata
3/IHCHIOETHCS 3a TIOBHUM MiCAIb HAJIAHHS CEPBICY HE3aTIEXKHO BiJ IaTH HOTO MiJKITFOYCHHS.
ITicisa 3minn Homepy MoGinbHOTO TenedoHy noBitoMuTH mpo e bank.
Bank 30008’ s13aHmi:
Higxmount KitienTa 1o cepsicy «SMS-0aHKiH.
3abe3neunTH HaJJaHHS CEePBICY BIIIIOBIIHO O YMOB I[b0T0 J[oTOBODY.

YMOBH BIJIKPUTTSI TA OBCJIYTOBYBAHHS IOTOYHUX PAXYHKIB B HALIIOHAJIBHINA TA IHO3EMHIN
BAJIIOTI

Bank BinkpuBae KiieHTy 3riJjHO 3 3asBOI0 Ha NPHEAHAHHS Ta NPU HAJAHHI HAM BCiX HEOOXIHUX TOKYMEHTIB, y BIAMIOBIAHOCTI 3
YUHHUM 3aKOHOJaBCTBOM YKpainu, [loTounnii paxyHOK i 3iiiCHIOE HOTO pO3paXyHKOBO-KAacOBE OOCITyTOBYBaHHSI.

Bank 3000B’s13y€eThCs:

3nilicHIOBaTH omepanii 3a PO3paxyHKOBO-KACOBHUMH JOKYMEHTaMH, IO Hagiimmm 1o Banky mporsroM omepamiifHOro dacy B
JIeHb X HaAXO/UKeHHS. Po3paxyHKOBI NOKYMEHTH, IO HANiHILIM ICIS ONEpamifHOTO Yacy BHKOHYIOThCS HeE Ii3HIIIe
HACTYIHOTO omnepauiiiHoro aus. 3a OaxanusMm KirieHTa, mimaTikHi JOKYMEHTH, IO HAAIMIUIM Micis OmepaiiifHoro dacy, mpu
HasBHOCTI TEXHIYHOI MOXKJIMBOCTI MOXYTh OyTH BUKOHaHI baHKOM Ha MPOTsA3i MOTOYHOTO onepauiiHoro qus. OnepaiiiHuii qac
BU3HAYAETHCSl BHYTPILIHIMU TOKyMEeHTaMH OaHKy. JIOKyMeHTH, SIKi Haailu 1o OaHKY y BHXiJIHI Ta CBTKOBI JAHI BUKOHYIOTbCS
6aHKOM HACTYITHOT'O OIEPaIliifHOro JHSI.

3niiiCHIOBAaTH PO3PaxXyHKOBI Ta KacOBi omeparii BiAMOBIAHO O YNHHOTO 3aKOHOJABCTBA YKpPAlHM B Me)KaxX 3aJIMIIKiB KOIITIB Ha
paxynky Kiienra Ha modarok omnepariifnoro nus. B pasi TexniuHoi MosxmBocTi baHk BUKOHYe po3paxyHKOBI Ta KacoBi omeparii
3 ypaxyBaHHAM CyM, IO HaJIHIIIM IIPOTATOM OIIepaLiifHOTO JHS.

3abe3nedyBaTH 3apaxyBaHHS KOIITIB Ha paxyHOK KitieHTa y BiINoBiqHOCTI JO YMHHOTO 3aKOHOABCTBA Y KpaiHH.

3nificHIOBaTH MPUHOM Ta BUAAYy TOTIBKH BiAMOBIJHO 10 YMHHOI'O 3aKOHOJABCTBAa, B TOMY YMCJIi HOPMAaTHBHO-IIPABOBHX aKTiB
HauionansHoro banky Ykpainu.
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V pasi BTpatu BHIUCKH 3 0COOOBOr0 paxyHKy 3a MHCbMOBOIO 3asiBoto Kiienra, Bank Bupae ny0iikat BUNHCKH y ManepoBii
¢dopwmi, ane 3a CTpoK He OUIbIIN HiX 5 (11’51Th) NONEPeAHIX KaJeHIApHHUX POKIB 3 MOMEHTY 3BepHeHHs KirieHTa.
Bukonysaru nopyuensst KitieHnra B iHO3eMHIH BaOTi y OpsiAKY Ta o0csrax, nepei0aueHnx BUMOTaMU YHHHOTO 3aKOHO/IaBCTBA
VYkpainu.
3OiCHUTH KYIIBIIIO/TIPOAAK/KOHBEPTALI0 IHO3EMHOI BaJIOTH B HOPSAKY, HepeadadeHOMy YMHHHM 3aKOHOJABCTBOM YKpaiHH,
Ha mizcraBi 3asBok KitieHTa, 32 yMOBH HasBHOCTI MiATBEP/UKYIOYHMX JOKYMEHTIB Ta KomTiB Ha Paxynky Kiienra, HeoOXimHIX
JUT 3MIMCHEHHs OIepalii, CIlaTH KOMICiHHOiI BHHAropoju baHKy Ta CIUIaTW IDIATEXKIB, BiJIOBIAHO JO BHMOT YHHHOTO
3aKOHOJ]aBCTBA Y KpaiHH.
BuxoHyBaTi 000B’SI3KM areHTa BaJIOTHOTO KOHTPOJIIO 3TiTHO YAHHOTO 3aKOHOJABCTBA Y KPaTHH.
3abe3meynT 30epexKEeHHS TPOIIOBUX KOIITIB, 10 00MIKOBYIOThCA Ha paxyHKy KiieHTa y banky. Y BUmaaxy HassBHOCTI CYMHiBiB
B cripasxHocTi mignucy Kiienta Ha nmogaHoMmy B bank nokymeHTi, baHk BiIMOBIS€ y BUKOHaHHI TaKOTO AOKYMEHTA, MPO IO
POOHTECS BiIMITKA Ha OJAHOMY JOKYMEHTI.
KitienT 30608’ s13yeThCs:
He BukopucTOBYBaTH paxyHOK ISl OTPUMAaHHS JOXOIB 3 JDKEPENIOM iX IMOXOKEHHS 3 YKpaiHH, 0 BUILIaYyroThcs KiieHTy-
HEPE3UJICHTY IHINOK (Hi3UIHO OCOOO-HEPE3HICHTOM 1 MiJUIATAIOTh OIOJATKYBAaHHIO Yy BiMNOBigHOCTI 10 IlomaTkoBoro
KOJZIeKCY YKpaiHu.
JloTpuMyBaTUCs NPUHIMIIB OpraHi3anii 0e3roTiBKOBUX pO3paxyHKiB, iX (GOpM, CTaHAAPTIB JOKYMEHTIB i JOKyMEHTOOOIryY, 0
BIIPOBA/DKEHI B YKpaiHi, Ta BCTAHOBICHUX MPAaBWJI BEICHHS KACOBUX OIEpaIii.
ToBinomnsatu bank y mopsaky, nepen6adeHoMy YHHHMM 3aKOHOJABCTBOM YKpaiHM, Npo 3apaxyBaHHS Ha paxyHok KirieHta
KOIITIB, 10 HOMY HE HaJIe)KaTh, 1 IOBEPHYTH KOILITH:
e Yy HalllOHAIBHINA BamoTi — y 3-A€HHUN TepPMiH 3 THSI HAJAXOIKCHHS Ha PaXyHOK;
e B iHO3EMHIH BaJIOTi — y 2-JICHHUIA TEPMiH 3 JHSA HAIXO/DKCHHS Ha PO3MOAUTHUUI PaxyHOK.
Hanasaru baHky 3asBKy Ha OTpUMaHHS T'OTIBKOBUX KOLITIB 3 KacH baHKy Hanepeno Hi JHA OTpUMaHHS.
CBoeyacHO 3[iiCHIOBAaTH OIUIATY 32 BUKOHaHI baHKoM omeparii 1 HajaHi MOCIyTH, BiAIOBIAHO 10 Airoynx TapudiB banky.
IIpu 3nilicHeHHI omepaliii B iHO3eMHiH BaJIOTi, 38 AKUMH BaHK BUCTYIae areHTOM BaTIOTHOTO KOHTPOIIIO, HafgaBaTH baHKy Bci
HEeOoOXiH1 I 3MiMCHEHHS TaKUX Omepawliil JOKyMEHTH (OpPHTiHAIM Ta KOIii, 3acBigueHi HaJECKHUM YHHOM) BiIIOBIIHO N0
YHHHOTO 3aKOHO/IABCTBA YKpaiHH, a TAKOXK JJOAATKOBI JOKYMEHTH Ha BUMOTY baHKy.
Hanatu indopmartiro crocoBHo ineHTUdiKamii ocoou KitienTa (Ta oro npencTaBHUKIB), Ta (HiHAHCOBOTO CTaHy, HCOOXIMHY s
BUKOHaHHs baHKOM BHMOT 3aKoHOIaBCTBa y ctepi 3amobiraHHs Ta MpOTUAIT Jeramizanii (BiIMUBaHHIO) JOXO/IB, OAEPKAHUX
3JI0YMHHUM IIUIIXOM, a00 (hiHaHCYBaHHIO TEPOPH3MY.
Kitient mae mpaBo:
CaMOCTIifHO pO3HOPSPKATHCS KOIITAMU Ha CBOEMY PaXyHKY 3 JOTPHMAaHHSM BHMOI YHHHOTO 3aKOHOJABCTBA, 3@ BHHATKOM
MPUMYCOBOTO CIIHCaHHS (CTATHEHHS) KOILTIB.
OTpuMyBaTH rOTIBKOBI KOIITH 32 YMOBH HAsSBHOCTI KOIITIB Ha paXyHKY.
Bumarartu cBoe9acHOTO i MOBHOTO 3IHCHEHHS PO3paxyHKIB Ta iHIIMX 00YMOBIICHUX UM JI0TOBOPOM IOCITYT.
3akpuTH CBIH paxyHOK B baHKy y Oynmp-fkuil 4ac 3riZHO yMOB YHMHHHX TapuQiB Ta HOpMaTHBHO-NpaBoBUX akTiB HBY, Ta
BIJITIOBITHO JI0 TOJIOXKEHB IIHOTO J[OTOBODY.
bank mae npago:
VY pa3i HamawHsA 100 BaHKy MaTiXHAX TOKYMEHTIB AJIsi MPOBEOCHHS OINEpaliil, sKi cymepedyaTh YHHHOMY 3aKOHOHABCTBY
VYkpainu, abo y pasi opopmieHass KiieHTOM MIaTiXHUX/KaCOBUX JOKYMEHTIB 3 MOPYIICHHSIM BHMOT YHHHOTO 3aKOHOIABCTBA
VYkpainu Ta HOpMaTtuBHO-TIpaBoBUX akTiB HBY, MoTHBOBaHO, 3 mMOCWIaHHSAM Ha WiACTaBH, TependadyeHi YHHHUM
3aKOHOJABCTBOM Y KpaiHu, moBepHYTH ix KitieHTy.
Bigmosnsatu KinieHTy y Buadi roTiBKY y BUIIAJIKy HEIIOJAHHS HUM IIOMEPEHbO 3asBKH HA OTPUMAaHHS TOTIBKH.
3niiicHIOBAaTH MIPUMYCOBE CITUCAHHS (CTATHEHHS) 3 paXyHKY y BUIIaJKaX, epe0aueHnX YNHHIM 3aKOHOIaBCTBOM YKpaiHH.
3niiicHIOBAaTH JIOTOBIpHE CIUCAHHS TPOIIOBHX KOIITIB 32 PO3PaXxyHKOBO-KAacoBe OOCIyroByBaHHsS 3 paxyHKy KiienTa, B
po3mipax, 110 nepeadadeHi qiF0YrMH Ha 1aTy IPOBeIeHH BiAMOBiAHOI oneparii Tapudamu baHky.
3rifHO YMHHOTO 3aKOHOJaBcTBa YKpaiHum BuMaratu Bin KiieHTa moBHY iH(MopMamito mpo omepamii 1Mo paxyHKy, sKa
nependayeHa HOpMaTHBHO-TIpaBoBUMH akTamMu HBY.
TloBepryTn KiieHTy 0€3 BHKOHAaHHS TUIATDKHI JOPYYEHHS B iHO3EMHIW BaJIOTi, 3asSBH MPO KYIIBIIO ab0 Mpomax iHO3eMHOT
BAIIOTH y BHUIAIKAX X OPOPMIICHHS 3 MOPYIIEHHSIM BHMOT 3aKOHOJIABCTBA YKpaiHH, B TOMY YHCH TaKi, [0 HE BiATOBIIAIOTH
BHUMOTaM BaJIOTHOTO 3aKOHO/IABCTBA Ta/ab0 B pa3i BIACYTHOCTI JOKYMEHTIB, sKi HOTPiOHI AJIsl KyHiBIi iHO3EMHOI BaJIOTH Ha
MBPY ta mns 3ailicHeHHsT BaHKOM BaJIIOTHOTO KOHTPOJIIO 32 MPaBOMIPHICTIO IepepaxyBaHHsS iHO3EMHOI BAIIOTH 3 PaxyHKY
Kienra.
VY pa3i HeHaJaHHS KITIE€HTOM, 3 SKAM BCTAHOBIICHI IiJI0BI BiTHOCHHH, HEOOXimHOI iHopMarii s ineHTHIKaIl] Ta BUBYCHHS
(hinarcoBoi misutbHOCTI BaHk Mae mpaBo BiIMOBUTH HOMY B IPOBEIECHHI MOJANbIINX (PiHAHCOBHUX OMNEpaii.
Bank mMae mpaBo BiIMOBHUTHCS Bif MpoBeeHHS (iHAHCOBOI omeparii y pasi, Ko (piHaHCOBa OIepallisi MiCTUTh O3HAKH TaKoi,
mo 3rigHo 3 3akoHoM Ykpainu «IIpo 3amoGiranHs Ta IpOTHIIIO Jierai3anii (BiAMUBAHHIO) JOXOMIB, OJEPKAHUX 3IOUYHHHUM
naxoM, abo QinancyBanHIO Tepopm3My» Bif 18.05.2010p. Ne 2258-VI mimnsirae ¢piHaHCOBOMY MOHITOPUHTY, Ta HOBiIOMHTH
npo 1e CrienialbHO YIOBHOBKCHHUI OpraH.
BaHk Mae mpaBo 3YNMHHUTH TNpOBeAeHHS (QiHaHCOBOi omepauii y pasi, skmo KiieHToM He HamaHi JOKYMEHTH s
000B’I3KOBOT0 YK BHYTPIIIHBOTO (hiHAHCOBOTO MOHITOPHHTY, TaKa ONeparlisi MiICTUTh 03HAKH, II0 MiUIAraloTh 000B’ I3KOBOMY
YM BHYTPILIHBOMY (hiHAHCOBOMY MOHITOPHHTY, Ta 3000B’sI3aHHI 3yNMUHUTH MPOBelIeHHS (iHAHCOBOI omepamii, sKmo Ii
y4acHHKOM a0o0 BHTOJI0OJEp)KyBadeM 3a HElo € 0co0a, sIKy BKIIOYSHO 10 TMepeniky ocid, MOB’s3aHMX i3 3AiHCHEHHSIM
TEPOPUCTUIHOT TISITBHOCTI 200 MI0I0 AKUX 3aCTOCOBAHO MIXKHAPO/IHI CaHKIIIT.
IIpu BigmoBi 3 Goky KitieHTa 3milicHIOBAaTH OIUIaTy OaHKIBCBKHX TOCIYT, mnepeabadeHnx muM JloroBopom, 3a Tapudamu,
JHIOYMMH Ha MOMEHT 3/ifICHEHHS PO3paxyHKOBO-KacoBoi omepalilii, bank Mae npaBo BigMoBuTH Kili€HTY B HamaHHi mociyr, a
TaKOXK BUMAraTy po3ipBaHHs LOro JIoroBopy B OJJTHOCTOPOHHBOMY HOPSIIKY.
[Ipu 3nificHeHHI po3paxyHKOBHX omepariii KiieHT 3actocoBye B CBOil AisulbHOCTI Bci (OPMH IUIATKHUX IHCTPYMEHTIB,
nepeadadeHi YMHHUM 3aKOHOJABCTBOM YkpaiHu (B TOMYy 4YHCIi HOpPMaTuBHO-mipaBoBMMH aktamu HBY). PospaxyHkosi
JOKYMEHTH T0/1at0Thes 10 baHky Ha manepoBoMy Hocii, a00 B elekTpoHHii popmi 3a ymoBu Bukopuctanus « WEB-6aukiHr».
[TporeHTH Ha 3aJMIIOK KOLITIB, IO 3HAXOIITHCS Ha paxyHKy KirieHTa, HApaxOBYIOThCS BiIIOBIAHO /0 BCTAQHOBJCHHUX TapH(DiB
0aHKy.
B pasi menonmanns KiieHToM ImaTiXHOro xopydeHHs abo0 3asBM HAa Iepeka3 TOTIBKM Ha OIUIATy PO3PaXyHKOBO-KAaCOBOTO
00CIIyroByBaHHsI B CTPOKHM, IO BcTaHOBieHi Tapudamm Banky juis ommatn BimmosimHoi mocmyru, Kimient nopydae banky
MPOBOJIUTH JIOTOBIPHE CIIMCAHHS KOIITIB 3a PO3paxyHKOBO-KacoBe 00cayroByBaHHs 3 [loTouHoro(nx) paxyHky(iB), BIAKPHTHX Y
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banky B po3mipax, mo nependaueni mitounmu Tapudamu. [Ipu npomy Bunaropoau 3a PKO paxyHkiB y iHO3eMHiil BamioTi
MOBHHHI OyTH crutaueHi (CIucaHi) 3 TOTOYHOTO PaxyHKY y HalllOHaJbHI# BastoTi, BiKpHTOro y bauky.

3a HecBoeyacHe NMOBEpPHEHHS BaHKy momMuikoBo 3apaxoBaHux Ha Paxynok Kirienra xomri, Kiienr crnmauye Banky nenio B
po3mipi 0,1% BiI CyMH HENOBEpHEHMX KOIUTIB 32 KOXHHH I€Hb NMPOCTPOYEHHS, NMOYMHAIOYM 3 YETBEPTOro IHsA BiA JaTH
OTpHUMaHHS TOBiIOMIJICHHS Binx bamky abo OaHKy-IIaTHMKA HpO 3/IMCHEHHS ITOMIJIKOBOTO IIepeKa3y IO IHS HOBEpPHEHHS
TPOIIOBHX KOIITIB BKIIOYHO.

BaHk He Hece BIMMOBIMANBHOCTI 32 BUKOHAHHS OaHKIBCHKOI Orepallii Ha IMiJCTaBi IUIATIXHOTO JOKYMEHTa Y BHIAIKY, SIKIIO
nigmuc Kiienta Ha mmatikHOMY IOKyMeHTI OyB minpoOJieHME 1 SIKIIO BIACYTHS BHHA BiJIOBIJAJBHOTO OIEpaIlifHOrO
npariBHuKa baHky.

Bank He Hece BIINOBIZATBHOCTI 3a JOCTOBIPHICTH 3MICTy pO3paxyHKOBOTO JOKyMeHTa, odopmieHoro Kiientom, i Bci
CyIepeyKH, SKi MOKYTh BUHUKHYTH 3 IIUX IMHUTaHb MK KiieHTOM Ta oTpuMyBadeM (CTAryBaueM) KOLITIB MalOTh BUPILITYBATUCS
MDK HUMH B CyJIOBOMY MOpAAKY 0e3 ydacti banky.

BigmosinanpHicT 3a BiANMOBiAHICTE iH(oOpMarii, 3a3Ha4eHOI B pO3paXyHKOBOMY MOKYMEHTi, CyTi ollepamii, 3a SKOIO
3/IIHCHIOEThCS TIepekas, Hece KitieHT, sskuif y pasi 11 HeBiIOBIHOCTI 3000B’13aHUI BiIIIKOIOBYBaTH baHKy 3aBIaHy BHACIIIOK
I[OTO IIKOJY.

3a Heonmep)kaHHS cBoedacHO KirieHToMm 3amoBiieHoi BigmosimHo mo 1m.8.3.4. JloroBopy, rotiBku 3 BuHM Kitienta, Kimient
3000B’s13aHMI HA BUMOTy banky crimatuti mtpad y po3mipi 1 % (oguH BiJCOTOK) BiJ 3aMOBIICHOI CYyMH.

V pasi npursarHeHHs baHKy 10 BiANOBINAJBHOCTI 32 MOPYLIEHHS BaJIOTHOTO 3aKOHOJABCTBA, IIO cTanocs 3 BHHU KiieHTa,
Krient BinmxkonoBye banky 3aBnani 30MTKH y TIOBHOMY 00Cs31.

IIpu BukopucTaHHI A 3AIHCHEHHS PO3PaXyHKIB €IEKTPOHHOI MOIITH, TEJIEKCHOTO 3B 53Ky a00 MIXHAPOAHOT MiXKOaHKIBCHKOT
cucremu SWIFT Bank He Hece BiNNOBITalbHICTH 32 HECBOedacHe a00 HEHANG)KHE BHKOHAHHS OaHKIBCHKOI omeparii o
3apaxyBaHHIO KoIITiB Ha PaxyHox KiieHra y Bumanky mopymieHHs OaHKOM-BiJIIPaBHHKOM IIOJIOXKEHb 1 3000B‘s3aHb,
BUKJIQJICHUX Yy BIAMOBIMHUX MiXKOaHKIBCBKHX JOTOBOpax MPO BIAKPHUTTS KOPECHOHICHTCHKUX PaxXyHKIB, CTAaHAAPTIB Ta MPaBHII,
Bukinagennx y SWIFT User Handbook, mirounx Ha naty 31mifiCHCHHS TUIATEXY.

baHk 3BUIBHSETHCS BiJl BiJNOBIIaJIBHOCTI 32 HCBUKOHAHHS (HCHAJIC)KHE BUKOHAHH:) 3000B’s13aHb 32 TaHUM J[OrOBOpOM y TOMY
BUMAJKy, SKIIO Y BiOMOBIAHOCTI 3 YAHHUM 3aKOHOJABCTBOM YKpaiHH Oyne MpOBENCHO MPUMYCOBE CIHUCAHHS (CTATHEHHS)
komTiB 3 Paxynky Kiienta abo HakmageHWil apemuT Ha TPOIIOBI KOIITH Ha PaxyHKy/ax B MOpsAAKy, Hepen0adeHOMY YHHHHAM
3aKOHOJABCTBOM Y KpaiHH.

9. YMOBHU HAJAHHS TOCJHYTHU « WEB-BAHKIHI' J151 IPUBATHUX KJII€HTIB»

Tlociyra « WEB-6aHKiHr» — 116 KOMIUIEKC iH(popMamiiHuX mociyr 3a paxyHkoM KutieHra Ta 37iliCHEHHS orepaiiif 3a paXyHKOM
Ha TMiJICTaBl JUCTAHIIHUX po3MOps/KeHb KitieHTa, KpiM BHNAAKIB OOMEXKEHHs MpaBa PO3MOPSIKCHHS paxyHkoM KitieHra,
BCTAQHOBJICHUX YHHHHMM 3aKOHOJABCTBOM Ykpaiuu. Ilpm mpomy kopuctyBanHs mociyramu «WEB-0aHKiHI» He ckacoBye
MOJKJIHBOCTI BUKOPUCTAHHS MANIEPOBUX PO3PAXYHKOBHUX JJOKYMEHTIB, III0 HAJAl0ThCS Y BCTAHOBJICHOMY YHHHHM 3aKOHOJIABCTBOM
Vkpainu nopsaky Ta Ha yMoBax 11boro Jlorosopy .
3 metoto 3aiiicHerHss KiieHTOM OaHKIBCHKHX OIepalliid, 10 He MOB'A3aHi i3 3AIHCHEHHAM IiIIPHEMHHUIBKOI JisIbHOCTI, baHk
3asBOI0 Ha MPUETHAHHS HAMa€ HOMY JOCTYI A0 MUCTaHMiWHOI cucremu « WEB-6ankinr». KiieHT momnepeqHpo o3HaifoMHBCS 3
ymoBamu HajaHHs nociayrd «WEB-GaHKiHI», siKi HOro BIamITyBanu, MiATBEPPKYE CBOIO 3r0Jy 3 HUMHU Ta CBOIO TOTOBHICTH i
OakaHHs BHKOPHCTOBYBaTH BKa3aHMH cepBic banky. Byap-sike iHmIe muchMoBe MHinTBEpPKeHHs HasBHOCTI 3roam KitienTa 3
I[bOTO IPUBOJY HE MOTPiOHO.
Kuienr 3aiiicaioe noctyn 1o « WEB-6ankinr» uepe3 mepexy Internet, a came uepe3 cailt cucremn « WEB-GankiHr» 3a anpecoro
https://ibank.radabank.com.ua/.
Joctyn no mepexi Internet, a TakoX 1O IHIIMX TEXHIYHUX 3acO0iB Ta MPOTPaMHOTO 3a0e3MEYEHHS, 0 € HEOOXiTHIUMH IS
3/iicHeHHs HocTyIry Ha calT « WEB-0ankiHT», He € mpeameroM nporo JloroBopy, i 3abe3neuyeTbest KitieHTOM caMOCTiiHO 1 3a
HOT0 BIIACHUN PaxyHOK.
Kiient 3a pomomoroio cucremu «WEB-Gankinry iHimitoe, a baHk, 3a paxyHokx KilieHTa, BUKOHye OaHKIBCBKi oOmeparii,
BiAmoBimHO 10 1poro Jloroopy. IuimitoBanus Kiientom Oyap-skoi omepamii dyepe3 «WEB-OaHkiHr» € mocTaTHIM
HiTBEPPKEHHSIM TOT0, 1110 KilieHT 03HaifOMHUBCS 3 YNHHUMU Ha BiAMOBIHMH MOMEHT yMOBaMU BHKOpUCTaHHs cuctemu « WEB-
GaHKIHT», BOHH HOMY 3p0O3yMiJli Ta BiH MMOTOKYETHCS 3 HUMH (TIpHAMaE iX).
Hapmanns Kmienty noctyny mo «WEB-6ankinr» 3miiicHioeTscst bankoM 3a ymoBu HasBHOCTI y Kitienra Bimkputoro B banky
KaptkoBoro a6o [ToToyHoro paxyHky, mianvcanHs 3asBH Ha MPHUEIHAHHA, 3 O0OB'I3KOBHM 3a3HAYCHHSIM HOMepa (hiHaHCOBOTO
TenedoHy, OTpHUMaHHS JIOTiHY BXOAYy B CHCTeMy i KOXy akTuBamii y Burasai SMS Ha HOMmep ¢iHaHcoBoro TenedoHy i
CaMOCTIHOT akTHBalii 00JIKOBOTO 3amucy B cucTeMi. KimieHT po3ymie Te, 1o BUKOopHcTaHHs HUM cuctemu « WEB-0OaHKIHT» He
no36assie KitieHTa MOXIIMBOCTI 3/iIHCHUTH BiANOBIJHY OaHKIBCBbKY OIeEpallilo 3BU4aiHUM 4YMHOM. Po3ymitoun ne, KiieHT y pasi
BukopuctanHs « WEB-0aHKiH» 3a3/1aeriab MOro/KYEThCs 3 TUMH PU3UKaMH, SKi IpUTaMaHHi poOoTi B Mepexi [HTepHeT.
[Ticns 3nificHeHHs camocTiitHOi akTuBalii 06JikoBoro 3amucy KilieHT aBTOMaTH4HO OTpHMye aoctyn jgo cucremu «WEB-
Oankinry. Ilicna axtuBanii y cucremi «WEB-Gankinr» KiieHT Moxe BukopucroByBatH cucteMmy «WEB-OGaHkiHr» i3
3actocyBanHsaM EIl y surmsni OTIT .
Juis 3piticHeHHs noctymy 10 « WEB-6ankinr» KitieHT BUKOpHCTOBY€E HACTYITHI aBTOpHU3AMiliHI MapaMeTpH:
Jloria (abo Im's KiienTa) € iHpoOpMmaliero oOMeKEHOro MOMMPEHHS 1 Moke OyTH moBimomieHUAd KIiEHTOM BHKIIOYHO
cmiBpoOiTHuKY Banka. [Ticist mignmucanus 3asBu Ha npueaHanHs KimieHT oTpumye sori B SMS MOBiOMICHHI [T aKTHBAI]
CBOIO OOJIIKOBOTO 3amuCy 1 MOXXe 3MIHHTH JIOTiH TUTbKM Ha erami aktuBamii. KitieHT 3000B'S3aHUIl CaMOCTIHHO
3a0e3MeynTH/TapaHTyBaTH HEMOXKIIHBICTh OTPUMAaHHS TpeTiMHU ocobamu iHpopMalil nmpo JoriH. PU3KK i BCIO BiANOBIAaNbHICTh
3a HECAHKI[IOHOBAaHEe BUKOPHCTAHHS JIOTiHA Hece BUKIFOUHO KimieHT.
[Tapons st Bxoxny (mami 3a TekctoM — «Ilaponby), sikuii Bu3Hadae cam Kitient. [Tapons Moxke OyTH 3MiHEHHH HEOOMEKEHY
KUTBKIiCTB pa3iB. HoBuit maposis (KoXeH HOBHI Mapoiib) € JUTs MoJioxkeHb 1boro Jlorosopy Ilaposnewm. IIpu upomy:
e Kiient 3000B's13aHuii 3a0e3MeunTH/TapaHTYyBaTH HEMOMXJIMBICTh TPETiX 0ci0 3aificHUTH HOCTym Ta/abo BHKOPHUCTATH
[Taposs;
®  PH3WHK i BCIO BIAMOBIAANBHICTh 32 HECAaHKIIOHOBaHe BUKOpHcTanHs [Taposst Hece BukimouHo KitieHt;
e Oyme-Ky ocoOy, sika Bukopucrtana Jlorin ta [Tapons, bank 6e3ymoBHO BBaxae 3a KitieHTa 1 He Hece BiIIOBIIANBHOCTI,
SIKIIIO 1I€ HE BiAMOBiae MiMCHOCTI;
e  Oynb-sxuit HOBUI [Tapons BU3HaeThCS 1M JloroBOpoM i BciMa H0T0 4acTHHAMH.
Kon noctymny y Burisiai SMS Ha HoMep ¢iHaHcOBOro TenedoHy OTpHUMYBaHuUil i IPaBUIILHOTO BBEACHHS JIOTiHA 1 MApoJIs .
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Jnst 3MinM noriHa Ta/abo BiXHOBIEHHS Mapossi CIyk0a KIIEHTChKOI MiATpUMKHM OaHky ineHTudikye KiieHta Ta BHKOHYE
ckupannst/ mapoust. ITicnst uporo KitieHT MOBTOPHO MPOXOAWTH MPOLEAYPY aKTHBAIi, MijJ 4ac SKOi Ma€ MOXIJIHBICTb 3MIHHTH
JIOTiH Ta BCTAHOBUTH HOBHUH MapoJib.

Beenennst nanux (Jloriny Tta Ilaponro) minTBeppKyeTbcs LU(PPOBHUM KOIOM, KMl HAampaBiseThesl 3a JomoMoror SMS-
noBizomireHHs1 Ha HoMep DinancoBoro tenedony Kmienra. Pusuku nanpasnenns SMS-nosigomiensst Ha Homep PiHaHCOBOTO
tenedony Kiienra y Bumazaky iforo Brpatu ta/abo nmepenadi Kitientom abo tenedoHHOI0 KoMIaHi€elo, mo obcmyroBye Kitienra,
0e3 MICHPMOBOTO MOBITOMIIEHHS Tpo el pakT banky, Hece Kitient. be3 BBeneHHs a60 MOMIIIKOBOTO BBEIECHHS ITH(POBOTO KO
nmoctyn 1o cuctemu « WEB-OaHKIHD) HE HATa€ThCSL.

Ilig vac 3milficHeHHs po3paxyHKIB Ta IHIIMX il 3a gomomoroto cucreMu «WEB-0aHKIHT» BHUKOPHUCTOBYIOTHCS €IEKTPOHHI
JIOKYMEHTH Ta MOBIAOMIICHHS, ()OPMHU SIKMX BCTaHOBIIOIOTHCS baHkoM BiamoBiaHo 1o BuMor HamioHansHOTO OaHKY YKpaiHu, sKi
MiAMUCYIOThCA eneKTpoHHUM mianucoM Kiienta y Burmsaai OTIL

Jnst inenTudikanii mianucyBava eneKTPOHHOTO JOKYMEHTY 3aCTOCOBYEThCS eNeKTpOoHHUI mianuc. B Banky 3acrocoByrotscs EIT
Yy BHUIVLII OJHOPAa30BOTO TUMYACOBOTO IIApOJII0, IeHepoBaHOro cucreMoro « WEB-0aHKIHr» Ta HaIicIaHOTO 3a JOIOMOTOIO
HOBIIOMIIEHb Y TeKcToBoMy (opmarti SMS Ha Homep @inancoBoro tenedony Kiienra, Bkazanuii y 3asBi Ha IpHeAHAHHS.

OTII renepyetbest cucremoro « WEB-6GankiHr» Ta Hancwinaetrscst KiieHTy OesmocepeqHBO Iiepell iHINIIOBaHHAM OaHKiBCHKOT
orepanii 3a gormoMororo SMS-noBigomnenHs Ha Homep @inancooro tenedony Kimienrta. Crpoxk aii OTII o6mexenuii. B pasi
3arpumku BBeaeHHs OTII ang mignucy noxymenrta Kiienty HeoOxiaHO BukoHaTH Aii 3 reHepaii HoBoro OTII.

Ilepesipka bankom aBrenTmuHocti EIl y Burmsni OTII enekTpoHHOrO JOKyMEHTa MPOBOJHUTHCS ABTOMATHYHO NPOIPAMHO-
TeXHIYHUMH 3acobamu cuctemMu « WEB-6aHKiH».

CTopOoHH OifIIUTH 3Ty, IO eneKTpoHHui mianuc y Burisai OTII:

. BiAMOBiAHO 10 cT. 207 LluBinbHOTO KOJAEKCY YKpaiHH, € IPaBOMIpHUM NP YKJIaAaHHI B moaanbuioMy Mix CTopoHamu
yrox 3a gomomororo cucremu « WEB-OaHKiHT» Ta/a00 mpu iHINiOBaHHI, migTBepkKeHHI Tomo KiieHToM Oyab-skoi
omepatii, mepeadadyeHol UM JOTOBOPOM Ta MOKIHUBOCTAMHE cucTeMu « WEB-0aHKIHDY;

. € aHajoroM BIacHOpydHoro mimnucy KiieHTa (€ eJeKTpOHHMM MiAMHCOM) Ta IO BCi oOmmeparmii, yroaw,
JIOKYMCHTH/IHILIaTUBH, MiAMKACAHI/3aCBIAYEHI B €JEKTPOHHOMY BHIJIS/I, BBAXAIOTHCH MmianucanuMu KiieHTOM
BracHopyd. Jokyment migmucanuit OTII He Moxke OyTH BU3HAHUM HEIHCHUM uyepe3 Horo elneKTpoHHY hopmy;

. Bci OaHKIBCBKi omeparii, yroay, iHIII JOKyMEHTH/iHIIIaTUBH, 3[iHCHEHI B €JIEKTPOHHOMY BHIJIAI, € €IEKTPOHHUMH
JIOKYMEHTaMH 1 BBaKAIOTHCS TAaKUMH, IO YKJIAJEH] 13 IoJep KaHHAM IMHCEMOBOI opMH, 1 HE MOXKYTh OYTH OCKapiKeHi
4epes iX el1eKTpoHy (opmy;

. KiienT 3000B's13aHMi 3a0e3MeYnTH Ta TapaHTyBaTH bBaHKy HEMOXXJIHMBICTH TpeTiX oci® 3miHCHUTH OOCTYH Ta/abo
ukopucratu OTII, a Takoxx mpuiiMae Bci pU3MKH MOB’s13aHi 3 nocTynoM Ta BukopuctanasiM OTII tperimu ocobamu 6e3
MIONIEPETHHOTO IMTICEMOBOTO MOBiTOMIICHHS baHKy;

. pu3HK, 30UTKH, OyIb-AKi MAifHOBI BTpaTH Ta iHIIY BiATOBINANBHICTH 32 HEAOTPHUMAHHI YMOB IIbOTO J[0OTOBOpY B YacTHHI
HecaHknioHoBaHoro Bukopuctanus OTII vece Bukirouno KiieHT;
. Oymp-siKy oco0y, sxa Bukopuctana OTII bank 6e3ymoBHO BBakae 3a KirieHTa i He Hece BiANOBIZaIbHOCTI, SKIIO LI HE

BiAmoOBifae milicHOCTi. Bynp-ska OaHKiBCbKa omepaiis, yroga TOIIO He Moxe OyTH BiAMiHEHa, po3ipBaHa, BH3HAHA
HENIHCHOIO, BIJIKITMKaHA TOIIIO, AKIIO BOHA Oyia 31ificHeHHa 3 BuKopucTanHsaM EIT,;
. oymp-sxkuit OTII, Hamanmit Kiienty Bankom 1 orpumanumii HEM 3a gomomMororo SMS-TIOBiZOMIICHHS Ha HOMeEp
®inancoBoro TenedoHy, BU3HAeThCs UM JloroBopoM i Beima Horo yactuHamu sk EIT KitienTa, BnacHOpyY HakiaaeHui
Ha eJICKTPOHHUH JTOKYMEHT.
KiieHT Hece pU3UK Ta HEraTWBHI HACIIJIKU BTPATH, HE3aKOHHOTO 3aBOJIOJIHHS, TEXHIYHOTO NepexoruieHHs iHdopmarii Tomo
MoOGinpHOrO Tenedony (BiamosigHol SIM-kapth).
3mina Homepa ®inancoBoro tenedony Kiienta moxke OyTH 37ilficHEHa BHKIIOYHO NIUIAXOM mMmomaHHs KiieHtom mo Basky
BiAmoBinHOi 3asBU mpo 3MiHy HoMmepy PiHancoBoro Ttenmedony KirieHTa y MHUCEMOBOMY BHIJISAI Ta MOBHOI imeHTH(iIKaIil
Kiienra.
Ilepemik OaHKIBCBKMX OIEpalliif, yroa, MOOKYMEHTIB (Hamalmi — «OaHKIBCBKHX OIepamii»), Mmo MOXYTb OyTH
iHirifoBani/mianucani/yknaneni Kiientom 3a momomororo cuctemu «WEB-OaHkiHr», a TakoX MOPSAAOK iX 3aiHCHEHHS
BU3HAYAIOTHCS [IM JIOTOBOPOM Ta TEXHIYHUMH MOXJIMBOCTSIMU CHCTEMH, a CaMe:
. MIeperyIsIIaTH OCHOBHI 1 JOJaTKOBI KapTH;
. TIepEeTIIsIaTh CBOI PaXyHKH, JICTIO3UTH Ta KPEAUTH,;
. YIPaBISITA CBOIMU KapTaMH (OJIOKYBaHHsI, yCTaHOBKA JIIMITIB);
. BIZIKPMBATH HOBI if TONOBHIOBATH iCHYIOUI JIEO3HUTH (32 HasSBHOCTI TAKMX YMOB JICTIO3UTY);
. OTPHUMYBATH BUIIUCKH 110 KapTax, paXyHKax, JIEMO3HUTax i KpeaAnuTax;
. 3[IMCHIOBATH TIepeKa3H KOIITIB 31 CBOIX KapT i paXyHKIB Ha CBOi KapTH Ta PaxyHKH, Ha KapTKU Ta PAaXyHKH IHIINX
KiieHTiB baHKy Ta Ha paXyHKH, BIIKpUTI B iHIINX OaHKaxX YKpaiHu;

. 3MIHCHIOBATH TOMEPEIHFO O0YMOBJIEHI baHKOM TuraTei A TIONMOBHEHHS PaxyHKIB aOOHEHTIB MOOUIBHOTO 3B'S3KY,
matexi 3a [nTepHer, TenebadeHHs, TeneGoHHMI 3B's130K, KOMYHAaJIbHI Ta 1HIII IIaTeXi;

. ILIyKaTH OJIepKyBadiB IUIATEXKIB 3a X HAMEHYBaHHIM, Ha3BOIO HAJIAHOI MTOCIYTH ab0 Ha3BOIO PETiOHY, B SIKOMY IOCITyra
HaJIa€eThes;

. MOBTOPIOBAaTH Oy/b-SKHi paHilie 3po0ieHuil nepekiaan abo MmiIaTix, BUKOPHCTOBYIOUH HOro siK MaGJIOH Ui CTBOPEHHS
HOBOTO TepeKiany abo miaTexy;

. OTPUMYBATH JOKYMEHTH IO OIepamisix, 3aidcHeHuX depe3 cucreMy « WEB-GaHKiHI», y BHIVISIII IUIATKHUX JOPYYCHB,
KBHTAHIII{ Ta pEECTPIB IUIATEXKIB;

. iHIIi iHpOpMaLiitHi moctyry, nependaveHi CHCTEMOIO.

Bank B Oynp-sKuii 4ac Ha CBiif po3Cy/ Ta 3a BIACHOIO IHII[IaTUBOIO MOXKE 3MIHUTH TIEPEIIiK MOCIYT Ta CEPBICIB, SKI HANAIOTHCS 32
nonomororo cucreMu « WEB-6aukinr». IIpu npoMy, skino KiTieHT CKOPHCTaBCs HOBOIO MOXKIIHBICTIO CHCTEMH, BBXKAETHCS, 1[0
BiH HOTOJVMBCS HAa OTPHMAHHs i€l MOCIyrH 3a BCTaHOBJICHMMH baHkoMm Tapupamu 6e3 JOAAaTKOBOTO MiAMKMCaHHS 3asBH Ha
IpHETHAHHS.

IniniroBanns Kiienrom O6yzap-sxoi nepenbadyenoi uum JJoroBopoM GaHKIBCHKOI omepaliii BBaXKa€ThCsI 3AIHCHEHHUM 33 HACTaHHS
BCiX 3a3HaYECHUX HMUXKYE YMOB:

. s goctyny go cuctemu «WEB-GaHkiHr» OyB BBEJCHHWI BipHHIl JIOTiH, Mapojb Ta KOJ, OTpuMaHuii y SMS-
MOBIZIOMJICHHI Ha 3a3HaueHUil B 3asBi Ha MpUETHAHHS HOMEP QiHAHCOBOTO TesiedoHy;
. OyIi BBEJICHHI JaHi Ta iHpopMaris, sSKi BUMararoTbcs cucreMoro « WEB-0aHKiHT»;

o Kuient migrBepauBs enexTpoHHMi nokymeHT BBegeHHsM EIN y Burisimi OTII.



9.20.

9.21.

9.22.

9.23.

9.24.

9.24.1

9.24.2
9.243

9.24.4
9.24.5
9.24.6
9.25.

9.25.1
9.25.2

9.25.3

9.254

9.25.5

9.25.6
9.25.7
9.25.8
9.25.9
9.26.

9.26.1.
9.26.2.

9.26.3.

9.26.4.

9.27.

9.27.1.

9.27.2.

9.27.3.

9.27.4.

Kiient iniuitoBanHs M Oyzp-sikoi GaHKiBcbkoi omepawii 3a gomomoroo cucteMud «WEB-Gankinr» miarBepmkye, mo Bix
norepeanso o3Haomienuit 3 [IoTo4HOI0 penakiieto HOro JOroBOpy Ta Tapudamu Ha BUKOHAHHS OIEpaLliif, Ta OTOIKYEThCS 3
HHMMH.

bank Mae mpaBo He BUKOHATH iHililioBany KitieHTOM omepaitito 3a HacTaHHs Oyb-KOi i3 3a3HAUYCHNX HUXKYE YMOB:

. HenocraTHocTi Ha KaptkoBomy(ux), abo ITotouHomy paxynky(ax) Kiienra komuTiB s 3aiCHEHHs BiANOBIAHOI
ormepalii Ta OIUIaTH KOMicii 3a HalaHi MOCTyTH;

. He3pilicHeHHs KimieHToM orutatu 3a mociyrd 3 obcnyroByBanHs KiienTta B cucremi « WEB-0aHKiHI», SIKIIO Taka oILIaTa
nepenbdauena Tapudamu ta/abo Ge3mocepentbo uM JJoropopom;

. HasBHICTh NPOCTPOYEHOI 3a00proBaHOCTI 3a OOCIYrOBYBaHHS KapTKOBOTO a00 IMOTOYHOrO paxyHKy Oimbmr HiDK 60
KaJCHIApHUX JHIB;

. HasBHICTB ITPpOOJIeM TEXHIYHOTO XapakTepy, B T.4. 3aTPUMKH gocTaBku koxy ta OTII;
YYaCHHKOM BIJIMOBITHOT omeparii € ocoba, Mo BKIFYEHA JI0 MEPETiKy 0ci0, MOB’A3aHUX i3 3/1IHCHEHHIM TEPOPUCTUIHOT
IISUTBHOCTI;

. MIPU3HAYEHHS IUIaTeXKy HE Ja€ 3MOTH YiTKO BU3HAYUTH METY 3ificHeHHs (hiHaHCOBOI orepanii Ta il eKOHOMIYHUIA CeHC.

Bapricts nocnyr, HagaHuX 3 BUKOpUCTaHHSIM cucteMu « WEB-0ankinr», Bu3HauaeThest Tapudamu baHky, milounmMu Ha MOMEHT
HaJaHHS TIOCAYTH Ta PO3MillEHMMH Ha caiiti Ganky www.radabank.com.ua. KiieHT iHirifoBaHHAIM OyIb-sKkoi OaHKiBCHKOL
omepanii 3a gonomoroio «WEB-0aHKiHr» MiATBEpIUKYeE, IO O3HAHOMIICHMH 3 YMHHUMHM Ha MOMEHT TaKOIrO iHII[IFOBaHHS
Tapudamu 11010 1€l onepalitii, i TOTOPKYEThCs Ha 3/iiiCHeHHs OaHKIBChKOI oneparii BiamoBiaHo 10 uux Tapudis.
IIpu HacTaHHI TepMiHIB BUKOHAHHS TPOIIOBHX 3000B's13aHp Kiienrta 3a num JloroBopom, y T.4. 31 CIjlaTd Kowicii 3a HajgaHi
nociyru, Kiient 0e3BinknmyHo gopydae baHKy caMOCTIHHO CITECYBaTH TPOIMIOBI KOIUTH B PO3Mipi, HEOOXITHOMY [UIsl BHKOHAHHS
TPOIIOBHX 3000B'sI3aHb 3 OyIb-sIKUX paxyHKiB KitieHTa, Binkputux B banky.
Kiient mae mpago:
CamMocTiifHO akTUBYBaTH 00JiKOBHH 3anuc B cucteMi « WEB-0aHKkiHT» micis oTpuMaHHs SMS 3 JIOTIHOM Ta KOJOM aKTHBAIlii
Ha HOMep (iHaHCOBOTO TenedoHy.
3nificHIoBaTH HOCTYM A0 cucteMu « WEB-0aHKiHT» B Oyab-sKuii 4ac 3a BIaCHUM OaKaHHAM 24 TOAWHM 7 JHIB HA THKACHB.
IninitoBatn 3a momomoror «WEB-0OaHKiHr» OaHKIBCBKI omepamii BiANOBIZHO A0 BHUMOT IBOTo JlOTOBOpY Ta TEXHIYHHX
MoxJUBoCcTer cucteMu « WEB-0aHKIHT» Ta OTpUMYBaTH iHPOPMAIIIIO PO PyX KOWITIB Ha paXyHKaX.
Bumaratu Bin banka Hamanus B mpumimeHHi banky a6o B iHmmii cmoci6 3a nomoineHicTIo CTOpiH TOKyMEHTaJIbHOTO
MiATBEp/PKEHHS 3/ilicHeHHs KitieHToM OaHKIBCBHKOI omepartii 3a gormomororo cucremu « WEB-GaHKiHT».
CaMocCTiifHO BHOpaTH Ta€MHE NMUTAHHS Ta 3alOBHHUTH BiAmoBiab B cucTeMi « WEB-OaHKIiHr» 1T BiIaiCHOTO BiTHOBJICHHS
pOGOTH CHCTEMH.
Bignaneno po36nokyBaT poOOTy CHCTEMH IUIIXOM 3BEPHEHHS 10 CIY)KOM TEXHIYHOI IMiATPUMKH, Ha3BaBIIM CEKPETHE CIOBO
Ta HaJaBIIH BIINOBib Ha TAEMHE MUTAHHS. B iHIMX BHMagkax po30J0KyBaHHS CHCTEMH MPOBOAMTHCS MUITXOM sBKH KitieHTa
1o mizpo3ainy banky, ne BiH 00CIyroBy€eThCs, Ta Mo1adi MUCEMOBOT 3asBH.
Bbank mae npaso:
BinmouTu Kiienty B aktuBarii B cucremi « WEB-6aHKiHT» y pa3i HeBimoBigHOCTI HagaHOi KitieHTOM iHpOpMarii.
3arpuMyBaTH OOPOOKY CICKTPOHHHX PO3PaXyHKOBHX JOKyMeHTIB KiieHta i crmoBimaru ioro 3acobamu cucremu «WEB-
6aHKiHT» a00 1o TenedoHy, SIKIIO € CYMHIBH B iX JOCTOBIPHOCTI Ta BiJIIOBIJHOCTI YHHHOMY 3aKOHOAABCTBY Y KpaiHH.
3atpuMaty abo BiIMOBHTH Y BHKOHaHHI €JIEKTPOHHOI'O PO3PaxyHKOBOTO JOKYMEHTa B THX BHIAJKaX, KOJH 3 ypaxyBaHHSIM
3MICTY KOHKPETHOTO €JIEKTPOHHOTO PO3paxyHKOBOT'O JIOKYMEHTA, MepefaHoro 3 BHKOpHCTaHHAM cuctemMu « WEB-0OaHKiHY,
IUIE BUKOHAHHS OIepamii y BIAMOBIZHOCTI 3 JIIOYMM 3aKOHOJABCTBOM YKpaiHM BHMAraeTbcsi HATaHHS J10JaTKOBUX
JOKYMEHTIB, Mepeiaya sSIKMX B eJIEKTPOHHOMY BHUIJISIII HEMOJKITHBA.
BinmoBuTH y BUKOHaHHI €IEKTPOHHOTO NOKyMeHTa Ta BigkmodnTu Kiienrta Bix cucremu « WEB-O0aHKiHT» B pa3i HasBHOCTI
3a00proBaHOCTI 31 CIIaTH 3a KOpHUCTyBaHHS cucTteMolo «WEB-Oankinr» a0o iHIN HagaHi MOCIYTH 3 OOCIyrOBYBaHHS
paxyskiB KitienTa npoTsirom Oinblire Hix 60 kaleHaapHUX IHIB, noBigoMuBmu Kiienta SMS-10BiTOMICHHSIM.
Binxmrountn Kiienrta Bin cucremn « WEB-Oankinry B pasi BifcyTHocTi (akTy BuKopucTanHsi cucteMd WEB-GaHkiHT mis
NPUBATHUX KIIEHTIB (BiACYTHICTH ayTeHTH(ikanii B cucteMi) Oinpire Hik 180 kamenmapHux nHiB, moBigomuBiin KiieHta
SMS-noBinoMIeHHIM.
Binxmrountn Kiienra Bin cucremun « WEB-OaHKIHT» B pa3i 3akpUTTA yCiX NOTOYHHX Ta KapTKOBUX paxyHKiB B [IAT «Ab
«PAJJABAHK»
B Oynp-sikuit yac 3a BIACHOIO iHILIATHBOIO Ta HA BIACHHUN PO3CYJ BHECTH 3MiHHM B YMOBH BHKOpHUCTaHHsS cucteMu « WEB-
GaHKIHI» B MOPS/KY, BU3HAYCHOMY LIUM J[OTOBOPOM.
BrokyBary, 3a yMoBH TonepeaHboro nosizomieHHsi KiieHta 3acobamu cucremu, moctyn o cucremu « WEB-GaHKiHD» 3
METOIO 3/IiiiCHeHHs MPOQINTaKTUUHUX Ta PEMOHTHHUX POOIT.
BroxyBatu nmoctyn Kiienta no cucremn « WEB-GaHKiHM» B pasi TphoX He BAQIUX CHPOO BXOAY 10 CHCTEMH (TIOMHIIKH B
JIOTiHY, apoJii abo Koy TOCTYyIy) a0 iHIIMX MiZ03p B CIPOOi MaxpaliChbKuX Aiil a00 MOPYLIEHHST pOOOTH CHCTEMH.
KitieHT 3060B’s13y€ThCs:
CBo€dacHO Ta B TOBHOMY 00csI31 3miliCHIOBATH OmIaTy nociyr banky 3rinxo airounx Tapudis banky Ha 9ac HagaHHS MOCITYTH.
Jlnst 3aro6iranHs He3aKOHHOTO BUKOpUCTaHHS cucteMn « WEB-0aHKkiHr» Ta 1i THMYacoBoro GJIOKyBaHHS HETaifHO MOBITOMHUTH
BaHk 1po BTpaTy KOHTPOJIIO 3a HOMepoM (hiHaHCOBOro TenedoHy, BKasaHOTo B 3asiBi Ha mpuenHaHHsA. HacTynHa akTuBaris
KuienTa BinOyBaeThcst Ha mifcTaBi HOBOI 3asiBM Ha MpUETHAHHS, TogaHol 6e3nocepentbo Kiienrom no Bauky i3 3a3HaueHHIM
HOBOTO HOMepa (iHaHCOBOTO TesedoHy.
BHKOHYBaTH BUMOTH 1IbOTO JIOTOBOPY 3 00CIyroByBaHHs B cucteMi « WEB-6aHKiHI», caMOCTiifHO 3HailoMUTHCH 31 3MiHAMH B
YMOBaxX KOPUCTYBaHHS MOCIYTOI0, Y T.4. Tapudamu Ha nocinyru banky, siki po3MileHi Ha caiiti banky.
He 3nificHroBatn B cuctemi « WEB-GaHKiH» [il, [0 MOXYTh NPU3BECTH JO HEMOXIIMBOCTI {HIIMMH KIIIEHTaMH MOCTIHHO a0o
THMYacOBO BHKOPUCTOBYBATH CHCTEMY IHCTAHIIHHOTO 0OCayroByBaHHs. Y pasi mopyiueHHs KiieHTOM 1poro 3000B's3aHHS,
KOMITEHCYBATH 30UTKH 3aI0IisTHI OaHKY Ta iHIIAM KIJIi€HTaM, BiAMOBiMHIMH Hissmu KirieHTa.
Bank 3000B's13y€eThCS:
3abesneuntn Kiienrty, akruBoBanomy B CHucTeMi, JOCTYH JuIst OTPHMaHHS iH(pOpMamnii Mo BciM paxyHKaM, BIAKPHTHM Ha Horo
iM’s B Banky.
3abe3neunti OE3roTiBKOBE MepepaxyBaHHS KOWITIB 3 paxyHKiB KilieHTa Ta BUKOHAHHS iHIIMX €JICKTPOHHUX PO3MOPSIKEHb
Kutienra 3a nonomororo cucremu « WEB-GaHKiH 3riJiHO 3 yMOBaMH 1[boro J[oroBopy.
OO0po6IsATH Ta BAKOHYBATH NPUHHATI Bix KilieHTa eleKTpoHHI JOKYMEHTH BiJIIIOBIHO O YHHHOTO 3aKOHOJABCTBa YKpaiHH Ta
yMoB 116010 J{oroBopy.
Hapnasaru Kiienty indopmaniiiai mociayry, mo 06e3nocepesHb0 CTOCYIOThCS KOPUCTYBaHHS cucteMoro « WEB-GaHKiHT».
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BukoHyBati 000B’s13kH, nependadeHi uum J[oroBopom.

BiamoBiganeHicTh 3a omepatii, MpoBeeH] Ha MiICTaBi MepeJaHuX B eNEKTPOHHOMY BUIJISIAI JOKyMeHTiB, Hece Kitient. Kuient
MOTO/KYEThCsI, M0 BaHK He Hece BimmoBimambHOCTI 3a BUTpaTH, moHeceHi KitienTom abo TpeThoro 0C000I0 B HACTYIHHUX
BHUMAJIKaX:

e BUKOHAaHHS BaHKOM JOKYMEHTIB, €pelaHuX B €ICKTPOHHOMY BUIJIII Ta NPUAHATHX 1O BUKOHAHHS y BiJIOBIJHOCTI 3
MIpaBUJIaMH, BUKJIaA€HUMH B IboMy Jlorosopi;

e HEBUKOHAHHS (HEHAJEKHOTO BHKOHAHHS) BaHKOM NOKYMEHTIB, MEpeaHHX B €JCKTPOHHOMY BHUIIIAAI Ta MPUHHATUX Y
BIANOBIAHOCTI 3 TpaBWIaMH, BHUKIAJEHUMH B IaHoMy JloroBopi, BHacmiZok ¢(opc-MaxXOpHUX OOCTaBHH, PillleHb
YIIOBHOB&)KCHUX OPTaHiB, 000B’A3KOBUX U1 BUKOHAHHA baHKOM;

e nmnopyueHHs KiieHtom mnpaBun ekcruryaTanii cucremu «WEB-OaHKiHIY, pexuMy KOH(QIAECHIIHHOCTI BHUKOPHCTaHHS
cucremn « WEB-6ankinry, nepenaui ingopmarii TpetiM 0cobaMm mpo JIOTiH Ta Haposib BXOAY A0 CUCTeMH, (iHAaHCOBOTO
Tenedony, Ha skuit Haxxoaats OTII, HecaHKIIOHOBAHOTO JOCTYILY TpeTiX ocib mo cuctemu « WEB-0aHKIHD».

3a HeBUKOHAaHHS a00 HEHaJe)KHE BHKOHAHHS EJIEKTPOHHMX MOKYMEHTIB, oTpuMaHuMX bankom 3acobammu cucremun «WEB-
OaHKIHT» 3a HasBHOCTI mpoBuHH banky, BaHk Hece BimOBiTadbHICTH Yy BIANOBITHOCTI O HBOTO JOTOBOPY Ta IIiIOYOTO
3aKOHOJ]aBCTBA Y KpaiHH.

Jopydatoun GaHKy BHKOHAaTH OaHKIBCBKY omeparifo, KiieHT mae 3romy Ha o0poOKy baHKOM mNepcOHAIBHHMX MaHHX Ta
iHpopmarii, Haganux KiientoMm mpu iHimiroBanHi onepaunii B cucremi « WEB-6ankinr». IlinTBepikye, 0 MOBIIOMIICHUH PO
MpaBa, MOB'sA3aHi 13 30epiraHHsAM Ta 00poOKOI0 epcoHaNbHUX AaHUX KilieHTa, BU3HAYeHHX YUHHUM 3aKOHOJABCTBOM, 0Ci0, IKUM
nepenalTbes MepCoHalbHI AaHi, MeTy 300py JaHHX, MO3HAYEHUX Y MpaBUIax HaJaHHS OaHKIBCBKUX MOCIYT, BU3HAUYECHUX LIUM
Jlorosopom.

Bnokysanns moctymy mo cucremn «WEB-0aHKiHr» BinOyBaeThCsl B pe3ysbTaTi HeBipHOTO BBeieHHs Ilapomo BXomy, Koxy
aktuBarii abo KiieHTa Tpu pasu mocmiib, po30JOKYBaHHS JOCTYNY IO CHCTEMH 3JIMCHIOETHCS MO J3BIHKY B baHK 3
izeHTU}IKAIIEI0 KIIEHTA 32 JOIIOMOTOI0 KOIOBOTO

OCOOIMBOCTI BIIKPUTTS Ta 00CIYrOBYBaHHS OaHKIBCHKOTO BKJIay 3 BUKOpPHCTaHHAM cucTeMu «WEB-0OaHKiHI»:

Leii myHKT perimaMeHTye OCOOIMBOCTI MOJaHHSA 3asBU Ha NpHETHAHHS 10 «JOroBopy KOMIUIEKCHOTO OaHKiBCHKOTO
o0ciryroByBaHHS (Di3MYHHX 0Ci0» (BIAKPUTTS Ta OOCIYTOBYBAHHS JCHO3UTHHUX PAXyHKIB B HAlllOHATBHIN Ta 1HO3EMHIH BaJIFOTi)
(mami 3asiBa) B €JIEKTPOHHOMY BUIIISAAI 3 BUKOpHCTaHHsAM cuctemu «WEB-6ankiary. Haknamanas OTII, renepoBaHoro ta
HaJICIAHOTO 3a JIONOMOTOI0 MOBIIOMIICHb Y TeKcToBOMY (hopmari SMS Ha ¢inaHcoBuii Tenedon KimieHTa mpu BBIOKPUTTI Ta
00CITyroByBaHHI BKJIAJly € TOTOKHIM MiAIIICAHHIO 3asBU Ta NOT'0JUKEHHS yMOB BKJIay, oopanoro KitieHToMm.

bank, Ha mincraBi orpumaHnoi yepe3 cucremy « WEB-GaHkiHr» 3asBH, BiIKkpuBae OaHKiBCBKHH CTPOKOBHH BKJIAJ, BiJIIOBIHO 110
obpanunx KiienToM yMOB, Ta He0OXiIHI BKJIaJHI paxyHKH.

Bun Bxmany, ymoBu #oro posmimeHHs1 (CTpOK po3MimneHHs Bkiamy, IpoleHTHa CTaBKa, HEepioOJUYHICTh CIUIATH IPOIECHTIB,
YMOBH JIOCTPOKOBOTO IMOBEPHEHHS, MOXIIUBICTH IONOBHEHHS/9aCTKOBOTO MTOBEPHEHHS), 1HIII YMOBH Ta apaMeTpu pO3MIIICHHS
obpanoro Kiientom Bxinany 3a3Hadatotsest y 3asBi KimienTta BcranoBneHoi bankom dopmu, opopmiteHoi Ta moganoi no banky 3
BUKOPHUCTaHHSAM €JIEKTPOHHOI CHCTEMH BiAalleHOTO0 OOCIYroByBaHHs paxyHKiB « WEB-0aHKIiHT» 3a yMOBaMH Ta NpaBHJIAMH,
BCTaHOBICHUMH baHkoM aJ1st 06CITyroByBaHHS KIIIEHTIB 3a f1omoMororo cuctemu « WEB-0aHKiHT», BUKIageHUMH Y [loroBopi.
[pouenTHa craBKa 3a BkiiaqoM BCTaHOBIIOETHCS 3TiHO 3 YMOBaMHU 3aydeHHs BxianiB, ynHHUMY B BaHKy Ha IeHb BIAKPHUTTS
Bxnany. Po3Mip mpoIieHTHOT CTaBKK 3a3HAYAETHCS Y 3asiBi.

3 BukopucTaHHsiM cuctemn « WEB-Gankinr» KiieHT Mo)xe BiIKPUTH CTPOKOBUIT IETIO3UTHUI BKJIA]] TIIBKM Ha CBOE iM’sI Ta Mae
MOJXKJIMBICTh OTPUMYBATH MPOLEHTH Ta IIOBEPHYTH BKJIAJ TIJIbKK HA CBOI BIIKPUTI paxyHKH y baHKy.

Po3mimeHHs BKJIay TMPOBOAWTHCS HUITXOM OE3rOTIBKOBOTO IIepepaxyBaHHs KOIITIB Ha BKIaJHUN paxyHOK. BpaxoByroui
cnenudiky podoru cucremu «WEB-0aHKIHT», pO3MIIIEHHS! KOLITIB MPOBOAUTECS 3 BUKOPUCTAHHSIM TPAH3UTHOTO paxyHKy 3739,
TOOTO 3 BKAa3aHOTO PaxyHKY KOIUTI CIIOYATKy 3apaxOBYIOThCA Ha TPAH3UTHUHA PaxyHOK, a MOTIM Ha Bigkputuid KimieHTy
JIENIO3UTHUHN paxyHOK.

B pasi noganus banky 3asBu B onepamiitHuil 9ac, BIIKPUTTS JEMO3UTHOTO PaXyHKY Ta NepepaxyBaHHS KOIITIB Ha AETIO3HTHHH
paxyHOK BifOyBaeThCsl I[bOTO omnepauiiiHoro aHs. B pasi mojaHHs 3asBH B He omepariiHui yac abo y BHXiJHUI (CBITKOBHIT)
JIeHb, BIIKPHUTTS [EMO3WTHOTO paxyHKy Ta MepepaxyBaHHS KOIUTIB Ha MACHO3UTHHH paxyHOK BigOyBaeTbCs Ha IOYATOK
HACTYITHOTO omepaiiiiHoro aHs baHky.

SIKIo Ha MOMEHT TepepaxyBaHHs KOWITIB 3 oOpaHoro KilieHTOM paXyHKy KOILITIB Ha paxyHKY HE JOCTaTHbO, baHK Aeno3uTHMH
paxyHOK He BiIKpHBa€ Ta 3asiBa BBXKAETHCS HE MPUHHATOI0. PO3MIIIEHHS KOIITIB BUKOHYETHCS TUIBKU B TIOBHIN CyMi, BKa3aHil
Kitiearom y 3assi.

Ilicns BiIKPHUTTS NEMO3UTYy Ta pO3MIImIeHHsA KOmTiB KilieHT Moke po3apykyBatd 3asBy Ha TNpHEAHAHHA 1O «JloroBopy
KOMIUIEKCHOTO OaHKiBCHKOTO OOCITYroBYBaHHA (i3WYHHUX 0Ci0» (BIAKPUTTS Ta OOCIYyroBYBaHHS JENO3UTHHX DPaxyHKiB B
HAaIliOHAJBHIN Ta iIHO3EeMHI BaJIOTi).

SIkio yMoBaMM [IeTIO3WTY IependadyeHa MOMIIMBICTh 3HiHCHEHHS IMOMOBHEHHS JICMO3HMTY, KOLITH BHOCATHCS O€3rOTiBKOBO,
LUIIXOM Tiepekady 3 paxyHKy Kirienra, Bimkputoro B Banky, 3 Bukopucranusm cuctemu «WEB-0OaHkiHr» 3a ymoBamu Ta
IpaBUIIaMH, BCTAHOBJICHUMU BaHKOM 1Sl Iiepekasy KOLITIB.

Sxmo 3rigHo i3 yMoBamu Briagy, mo oopanuii KimieHTOM y BiIMOBiqHIH eleKTpoHHIN 3as1Bi, BUILIATA MPOLEHTIB 3IIHCHIOETHCS
MIOMICSTHO (200 3 IHIIOIO MePiOANYHICTIO) , TO MPOLIEHTH 3apaXxOBYIOTHCS HAa paXyHOK BKa3aHMIT BKIATHUKOM y 3asBi.

Slkmo ymoBamMH JOTOBOPY a00 y BIAMOBIMHOCTI 0 3aKOHY IepeadaueHa MOXIUBICTH 3IMCHEHHS MOBHOTO a00 YacTKOBOTO
MOBEPHEHHSI KOIITIB 3 JIETIO3UTHOTO PaxyHKY A0 3aKiHYEHHS CTPOKY JIOTOBOPY, TaKe MOBEPHEHHS 3JiHCHIOEThCs baHKoM 3rimHO
nonanoil KiieHTOM 3asBM Ha MOBEpHEHHsI KOIUTIB B MiJpo3ini baHky ne 3apeectpoBaHo Ieno3uTtHuit 1orosip. IHpopmaris npo
migpo3ain posmingyerbest B cucteMi « WEB-Gankinry. [Topsgok BHKOHAHHsS 3asiBM Ha JIOCTPOKOBE IMOBEPHEHHS KOIITIB Ta
po3ipBaHHs OroBOpY, nependadeno mynkramu 12.4.3-12.4.6 uporo 10roBopy.

[ToBepHeHHS cTpokoBOoro Bkiany npoBoauthbest baHKOM B JIeHb 3aKiHUEHHsI CTPOKY po3MilleHHs Bknany, sikuil 3a3Ha4eHUH y
3assi. [Ipu npomy bank camocTiifHO mepepaxoBye cyMy Bxilamy Ta cymy HapaxoBaHMX IPOIIEHTIB 3a Bxiajom Ha paxyHOK
Kiienra, Bkazanmit B 3asBi. (Y pa3i BIACYTHOCTI TaKOro paxyHKy Ha MOMEHT IOBEpHEHHs KOmTiB baHk BimkpuBae s
BKJIQJHUKA paxyHOK 2620 s oOMiKy KOIITIB JETIO3MTa HAa BUMOTY Ta IIEPEepaxoBye CyMH BKJIAay Ta HapaxXOBaHUX, ajie HE
crrageHnx Kitienty nponenrtis). SIkmo neHs noBepHeHHs Britaxy npunanae Ha HepoOoumit AeHb, TO TOBEpHEHHS cymu Biany
npoBoAUThHCS baHKoM Ha HACTYMHHMH IEePLINA onepaliifHuil JeHb.

YMoBH HapaxyBaHHsI IPOLICHTIB, IOBEPHEHHS BKJIaAy Ta IHIII, KPiM 3a3HaYeHUX B L(bOMY PO3.iii, BUKIaAeHi B myHKTax 12.4.1,
12.4.7-12.4.14 uporo [lorosopy.
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YMOBH 1 NIOPAJOK HAJAHHS TA TOBEPHEHHSI OBEPJIPA®TY JJISI KJIE€HTIB, SIKI OBCJIYTOBYIOTbLCA
B PAMKAX 3APIVIATHUX ITPOEKTIB BAHKY TA BJIACHHUKIB IEHCIMHUX KAPTOK

bank moxe Hamatu Kiienry-pesunenty YkpaiHu — BilacHHMKY 3apiuiaTHOro KapTkoBOro paxyHKY, HisUIBHICTB pOOOTOAABLSA
SKOTO HE BITHOCHTBCS N0 OIODKETHOI cepn Ta BIACHUKY IEHCIITHOTO KapTKOBOTO PaxyHKy, KPEIUTHI KOIITH y (GopMi
Osepapadry 3a KapTkoBHM paxyHKOM, 3TiJHO HAJISKHAM YHHOM 3arlOBHEHOI Ta mixnucanoi KimientoM 3asBU Ha MpHeJHAHHS Ta
«YMoB HamaHHS Ta obcmyroByBanHs OBEPJIPA®TY  JJIS KIIIEHTIB, SKI OBCIYTI'OBVYIOTBCA B PAMKAX
3APIIIATHUX IIPOEKTIB BAHKY TA BJIACHUKIB ITIEHCIMHUX KAPTOK» (Jonarox Nel o JIoroBopy), BiAmOBimHO
1o BcTaHoBiIeHUX bankom mpaswi. Hamanua OBepapadty iHmmM KiieHTam Ta Ha iHIIMX yMOBaX OOYMOBIIOETHCS OKPEMHUMHU
yKiazeHumu JloroBopamu.
OBepapadt 3a KapTkoBUM paxyHKOM, NpPU3HAYCHHUM Ui 3apaxyBaHHS BUKIIOYHO IeHCIi abo comiaiabHOi JAOMOMOTH HE
HaJa€ThCS.
Osepapadgt Ha KapTkoBOMy paxyHKy BHHHKaE y pas3i NpOBEIEHHS BHIATKOBHX orepaniii 3a KapTkoBuMM paxyHKOM 3
BHUKOPUCTaHHSIM BHUITYIIEHUX 10 Hhoro Kaprok (abo iHIINX 3aKOHOJAaBYO BCTAHOBJICHHX IUIATDKHHUX IHCTPYMEHTIB) HA CYMy, IIIO
MEepeBUIye 3AINIIOK rpomoBuxX KomTiB Kimienta Ha KapTkoBoMy paxyHKy, ane B Mexax JiMiTy OBeprapadTy, BH3Ha4eHOTO
3asBol0 Ha mpuenHaHHA. B 3asBi Ha nmpueIHAHHS BU3HAYAE€ThCA IodyaTkoBuil yimit OBepapadty. IlpaBo Ha 3MiHY IiMITY €
0e3yMOBHHM MpaBoM OaHky. JlimiT oBepapadTy, 3a3HaueHHM y 3asBi Ha NPUEJHAHHS BCTAHOBIIOETHCSA KIIE€HTY HE Mi3HiIIE
HACTYITHOTO OIepamiiHoro IHsI OaHKy Mmicis HaaxoukeHHs Ha KapTkoBuil paxyHOK 3apo0iTHOT IIaTé abo MmeHcii.
CTOpOoHH mIWNUIM 3rOAM, IO NPU BU3HAUCHHI MOJANBIIOTO po3Mipy Jimity OBepapadry baHk kepyeTbCs BHYTPIIIHIMH
HOPMaTUBHUMH JJOKyMeHTaMHU baHKy Ta YMHHMM 3aKOHOJaBCTBOM Ykpainu. IIpu npomy KiieHTy Moske 6yTu BCTaHOBJIEHO JIHIIIE
omuH yimit OBepapadTy Ha ymMoBaxX BH3HAUCHMX 3asBOI0 HA NpHENHAHHA Ha po3cyn banky. Posmip mimity Osepapadry,
BCTaHOBNCHUN bankowm, moBimomiseTbes KiieHTy muiixom HajacwiaHHa oMy SMS — MoOBinOMIIEHHS Ha HOMEP MOOLIEHOTO
Tenedony, mo 3a3HaucHuil KimieHToMm y 3asBi Ha npueaHaHHs a0o B iHIIIHN 3as1Bi, nepeabadcHiit M JJoroBopom, Ta 3TiHO SKOT
Knienty nHagaerbes Oepapadr. ¥V pasi Hesroau Kitienra i3 BctaHoBneHuM bankom po3mipom mimity OBeprapadty, KimieHT Ha
npors3i 21 (JBaansTe 0JHOTO) KaJeHIApHOTO JHs IOBHHEH 3BepHyTHCs 10 baHky, i3 3asBOI0 Ha NpHETHAHHS, 3TITHO SIKOT
Knienry magaetscs OBepapadT, Ta HOAATH MHCHMOBY 3asiBY IpO 1. Y BUIAIKY, K0 KTi€HT MpoTsAroM BKa3aHOTO CTPOKY HE
3asBHB PO CBOIO HE3TrOAYy 3 PO3MIpOM BCTaHOBIIEHOTO JiMiTy OBepapadTy Ta/abo 3xificauB mepiry IlnatixHy omepariro Ta
ckopucraBcs Jimitom OBepapadty micis oTpuMaHHS BkazaHoro SMS-mosimomnenHs banky, sroma Kimienta 3 ymoBamu
HamauHA OBepapadTy BBakaeTbCsA MIATBEPIKEHOIO. 32 YMOBH IOTPUMaHHSA baHKYy 3a3HAYEHOTO MOPSAKY IOBiIOMIICHHS
Tlo3nyanernka mpo 3MiHy JiMiTy OBeprapadTy Ta BinCyTHOCTiI 3asBH Ilo3udanbHHKa PO BiAMOBY BiI 3MiHEHHS JIMITY
Osepapadry , 3MiHa yimity OBepapadTy BBaXKaeThCsl Y3TOIDKEHOIO, He MOTpeldye MimnucaHHs Oynb-SKHX JOJaTKOBUX 3asB,
JIOTIOBHEHB, Y3TOJDKEHB Ta [103M4aibHUK Hece BC1 PU3MKH HOAAIBIIOT0 KOPHCTYBAHHS IIOCIYTOIO.
Cyma 3aboprosanocri 3a OBepapadToM BU3HAYAETHCS SIK JeOCTOBUH 3aIMIIOK Ha KapTKOBOMY paxyHKy.
Bank mae npaBo THM4YacoBo BiAMOBHTH B HajaHHI [lo3muansarkoBi OBepapadTy BiAMOBIZHO 10 YMOB Loro JloroBopy Ta B pasi
BiZICYTHOCTI BUTbHHX KOIITIB Y baHKY, IIJISIXOM BCTaHOBJIEHHS HYJIHOBOTO JiMiTY OBepapadry.
Bank mae mpaBo TmM4acoBo BimMoBUTH B HamaHHI [lo3muansHukoBi OepapadTy (TOOTO NPUNWHUTH MOKIMBICTH IUIS
IlosnuaneHuka 3aiiicHIOBAaTH oOmepawii 3a NOTOYHUM PaxXyHKOM Y CyMi, IO MEPEBHUINYE KPEAWTOBHH 3aIUIIOK HAa LBOMY
paxyHKy) Y TaKHX BUITaJKaX:

. MOpyIIeHO OyIb-Ki YMOBH LBOTO [IOrOBOpY, y T.4. MPOCTPOYEHO BUKOHAHHA OyIb-SKOTO 3000B’s3aHHS IO CIUIATi
KOMICIi, TPOIIEHTIB, OCHOBHOTO OOpPTy Ta iHIIMX IUIaTexiB 3a OBepapadTom;
Hacrtana Oyap-aKa 3 00cTaBuH, nependavyenHux m. 10.13.;
HaKJIaJIeHO apelITH Ha NOTouHi paxyHku [lo3nuansHuka y banky;
noripuuBcs iHaHcoBHi cTaH [lo3nyanpHuKa;
SIKIIO BIAKPUTO KpUMiHAJIbHE POBA/DKEHHS a00/Ta MOPYIIEHO KpUMiHAIBHY CrIpaBy npoTH [lo3nyanbHuka;
omeparisi, Ha 3aiiicHeHHs K01 [103U9anbHUK OTPUMYE TPOIIOBI KOMITH (TOOTO OIepariis, IUIaTikK, 3a KO0 3IIHCHIOETBCS
3a paxyHok Oepapadry), He BiAmoBimae Bumoram 3akoHy Ykpainu «[Ipo 3amoOiraHHs Ta TPOTHAIIO Jerajizaiii
(BiIMMBAHHIO) JOXOMiB, OJEPKAHUX 3JIOYMHHMM IUIIXOM, (hiHAaHCYBaHHS TepopusMy Ta (iHaHCYBaHHIO
PO3IOBCIOKEHHS 30p0i MacOBOTO 3HULICHHS»Y;
. BcTaHOBJIeHHs! HanionanpHUM 0aHKOM YKpaiHU 4M {HIIMMH YIOBHOBa)XEHHMH OpPraHaMy JIep)KaBHOI BJ1aJin 0OMeXeHb 3a

oreparisiMu 0aHKIB 3 KpeTUTyBaHHs a00 3MiHa iHIIIOTO 3aKOHOJABCTBA YKpaTHH, 110 BIUTMBAE HAa MOXKJIMBICTh BUKOHAHHS
Bankom 1iporo /lorosopy;

. Bignpasnenns Kiienra ([To3uvanbHuka) y BiAMycTKy 0e3 30epekeHHs 3apoOiTHOI MaTH, BiACTOPOHEHHS Bill MOCaIH
Ta/abo 3BinbHeHHs [lo3nyanpHWKa 3 MIANPHEMCTBA, 3 SKUM YyKiIageHo Jloroeip Ha oOCIyroByBaHHS 3apIUIATHOTO
MPOCKTY;

. HOpYIICHHST CIpaBH Ipo OaHKPYTCTBO poboronasist [lo3nyanbHUKa, po3ipBaHHS [OroBopy Mik baHkom Ta

poboronaBuem Ilo3uyanbHuMKa, y TOMY YHCIi, ale He BHUKIIOYHO, BiaMoBa poboronasis Kiienrta (Ilo3nvanpHuka)
IiIMcaTH 3MiHH Ta IOMOBHEHHs 110 JIoroBopy Ha 00CIIyroBYBaHHS 3apIUIATHOTO POEKTY.

. oTpuMaHHs iHdopMaii 1070 M030BHUX 3asB 10 [lo3uuanbHUKa a00 BUKOHABYMX MNPOBA/DKEHb, CyMa I'POIIOBUX BUMOT
3a SIKUMH Yy JBidi epeBumrye po3mip Osepapadry;
. NPHUITUHEHHS HA/IXO/DKSHHs MIEHCIT Ha KapTKOBHH paxyHOK.

[Ipu ocrarouniii BinMoBi banky B HanmanHi [lo3uuansHukoBi OBepapadTy BCTaHOBIIOEThCS HYJIbOBHH nimiT OBepapadTy, Ta
CTPOK BHKOHAHHS OyJb-SKHX TPOIIOBHX 3000B’s13aHb [lo3muanbhuka 3a OBepapadToM BBaXKAE€ThCS TAKMM, IO HACTAaB B JEHBb
BCTaHOBIICHHSI HYJIBOBOTO JIIMITY, a HAa CyMy 3a00proBaHOCTI HapaXOBYEThCS IITpadHi CaHKIiI, mepeadadyeHi yMOBaMH IEOTO
Jorosopy. [loganeme moBepreHHs [lo3ndansHUKOM 3a00pProBaHOCTI 3[IHCHIOETHCS B CTPOKH Ta HA YMOBAaX, BH3HAUCHUX IHM
JloroBopom.

[Tlicns nmpunuHeHHs Oii oOCTaBMH, sIKi CTaqM MiJCTAaBOIO Ui THM4YacoBoi BiAMoBM y HaaauHi OBepapadTy y T.4. MOBHE
TOoTalIeHHsT 3a00proBaHOCTI 3a HapaxoBaHUMHU HmITpadHUMH caHKUisMu Ta OBepapadToM, BaHk MOXe BiTHOBUTH KpeAUTYBaHHS
[To3nuanbuuka (BcTaHOBUTH [lo3umyaneHuky mimit OBepapadrTy, BH3Ha4YeHWH LuM J[OrOBOpOM), a CTPOK IOBEPHEHHS
OBepapadTy BU3HAYAETHCS BIAMOBIIHO 10 CTPOKY, 3a3HAUCHOTr0 y 1boMy J0roBopi, a0 3MiHIOETHCS BiAMOBIAHO 10 1OAATKOBOI
yroau o Jlorosopy. Binnosnenns nimity OBepapadTy IpoBOIUTHCS IiC)Is 3aKiHUEHHS oneparliiHoro nus banky, B sxomy Oyna
HoraieHa 3a00proBaHiCTh y IIOBHOMY 00Cs3i, y T.4. 3a00proBaHICTb II0 HMPOIEHTAX, KOMicii, OCHOBHOMY Oopry, HeHi Ta iHImoi
3a00proBaHoCTi 3a M J[0rOBOpOM.

Ilo3nvaneauk 3000B’s13yeThCcs MoBepHYTH OBepapadT Ta CIUIATUTH IIPOLEHTH 3a KopHucTyBaHHA OBepapadToM Ta iHIIY
3a00proBaHiCTh y MHOPSAAKY Ta HAa yMOBaxX, BM3HaueHHMX JloroBopoM, 3asBOI0 Ha NpUEIHAHHA Ta «YMOBaMH HaJaHHA Ta
o6cayroByBannss OBEPIPADTY JIJIA KIIIEHTIB, SKI OBCJIYI'OBYIOTHCS B PAMKAX 3APIINIATHUX TTPOEKTIB
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BAHKY TA BJIACHUKIB ITEHCIMHUX KAPTOK» (Jonarok Nel 1o Jorosopy).

[MoBepuenns: OBepapadTy 34iHCHIOETHCS LUIIXOM TOTiBKOBOro abo 6e3roTiBkoBoro mnomoBHeHHs KapTkoBoro paxyHky. latoio
noBepHeHHs1 OBepapadTy BBakaeTbCs 1aTa, KOJM BHACIIIOK 3apaxyBaHHs Ha KaprkoBuii paxyHok ITo3nuanbHHKa rpOIIOBUX
KOIITIB 3aMIIOK Ha KapTkoBoMy paxyHKy Ha KiHelpb onepauiiHoro nHs banky € kpeanToBuM (MO3UTHBHMM) 200 HYJIbOBUM 3
ypaxyBaHHSM IIOPSIKY TOTaIlIeHHsT 3a00proBaHOCTI, epeadadeHoro M JloroBopom.

Ocrarounnii TepMiH oBepHeHHsT OBepApad Ty BU3HAYAETHCS 3asBOIO HA IPUEIHAHHS, KPIM BUIIAJIKIB:

y HOpsaKy, Bu3HaueHoMy 1. 10.13. mporo J{orosopy;

y pasi 3aKpHUTTS KAPTKOBOTO PaXyHKY;

3 miAcTaB, nepeadaYeHNX oYUM 3aKOHOJABCTBOM YKpaiHu Ta UM J[oroBOpOM.

Bank mMae mpaBo BCTaHOBIIOBATH HYJIbOBHH JiMiT OBepapadTy 3 HACTaHHSIM OCTATOYHOTO TEPMiHY HMOBEPHEHHS Ta 3aKPUTU
mimit OBepapadTy B3arami Npd HACTaHHI OyAb-sKOi 3 TEpeTiueHHX HIDKYEe BIAKIAJAIBHUX OOCTaBUH 3 HACTYIMHHM
noBigomieHHsM Tpo ne Kiienrta nuisxom BigmpaBku SMS-ToBimoMIieHHsT Ha HOMep MOOiTbHOTO TenedoHy, IO 3a3HaYCHHI
KiienroM y BinmoBinHii 3asBi HA IpHETHAHHS:

- Hecrutata KiieHToM Oymb-sIKo1 cyMu, siKa IiJUIsTae cIutaTi Ha KOpHCTh baHKy BianoBixHO 1o mboro Jlorosopy Ta/abo
HEBUKOHAHHS a00 HeHaJIe)KHE BUKOHAHHS KilieHTOM Oy/b-SIKHX 1HIIHX 00OB'S3KIB 32 1M J[OrOBOPOM, a TaK0X MO OY/b-SIKOMY
IHIIOMY JJOTOBOpY, yKiIageHoMy Mix bankom i Kiiearom;

- BUSIBJICHHSI TAKUMU, 110 HE BiAMOBIIAIOTH MifiCHOCTI, JOKYMEHTIB Ta/abo iHdopmariii, o Oynu Hamani Kinientom banky 3
METOI0 OTPUMAaHHS KpEIUTHUX KOWITIB 3a 1M JloroBopom abo BusiBieHHs1 bankoM Toro, mo nacnopt Kiienra 6yno BTpadeHo,
BUKPAJCHO YH 1HIIUM CHOCOOOM MacropT BUOYB 3 OT0 BOJIOJIHHS;

- HasiBHICTh y baHky oOrpyHTOBaHOI MiI03pH MO0 HECAHKLIOHOBaHOTO BUKOpHcTaHHsA KapTku, emiToBaHOi 3a JloroBopom, abo
inmux Kaprok, emitoBannx bankowm;

- ojeprkaHHs baHkoM Bix HIINX (iHAHCOBO-KPEIUTHHUX YCTAHOB, IHIINX KPEIUTOPIB, JepP>KaBHUX OPTaHiB Bl H HETaTHBHOI
indopmarii npo KiienTa, o cBiT4nTh Ipo HEBUKOHAHHS (HeHaJIe)KHE BUKOHaHH:) KitieHTOM CBOIX 3000B'13aHb IIepex TpeTiMU
ocobamu a0o npo HagauHs KiieHToM HemocToBipHOT abo chanbcudikoBaHol iHpOpMaLil 3 METOIO OTPUMAHHS IHIITNX
KPEIMTIB/TIO3KK, a TAKOXK IHINOI iH(popMallil, 10 Aa€ MiJCTaBH CyMHIBAaTHCS Y HAJIS)KHOMY BUKOHaHHI KitieHTOM cBOiX
3000B's13aHb 32 UM J{oroBOpoOM;

- 3 JaTH OCTaHHBOTO 3apaxyBaHHs OpraHizaii€lo, B kil mpamtoe KitieHT, KOIITIB Ha paXyHKH 3a 3apIuIaTHUM MPOEKTOM
npoitnuio Oinbie 90 (IeB’IHOCTO) KaleHAapHUX JHIB;

- 3 JaTH OCTaHHBOTO 3apaxyBaHHs [IeHCiifHUM HOHIOM Ha MEHCIHHUI paxyHOK mpornuio Oinbmie 60 (MicThAECAT) KaICHIAPHUX
JIHIB;

- npunuHeHHs il JloroBopy 3apIuiaTHOTO MpoeKTy, ykiaaeHoro Mk bankom ta Opranizauieto, ne npamoe KiieHT, mono
BUIUIAaTH 3ap0O0iTHOT IUIATH NpalliBHUKAaM Ha paxyHKH, BiIKpuTi B banky, abo Oyab-ski iHmi mofii Ta 06cTaBUHH, SIKi MOXKYTh
MaTH HACJIIJTKOM HEMOJKJIUBICTh HAJIG)KHOTO BUKOHAHHS KitieHTOM #0ro 3000B’s13aHb 3a 1M J[oroBopoM;

- 3 matu 3BUTbHEeHHS llo3myanpHMKa 3 mocaid, SKy BiH 3aliMaB Ha MHiIOPUEMCTBI, 3 skuM y baHka ykmameHo Jlorosip Ha
00CITyroByBaHHS 3apIUIaTHOTO MPOEKTY MPOUNUIO 7(CciM) KaJeHAAPHUX IHIB;

- icroTHe nopyuieHHs [103MYaNbHUKOM YMOB IILOTO J[OrOBOpY.

[Ipu mpoMy cyMa HETOBEpPHYTOI 3a0OPrOBAHOCTI BBAXKAETHCS IMPOCTPOUEHOI0 3a00ProBaHICTIO, MOA0 sAKOI baHk Mae mpaBo
po3paxoByBatu meHio 3rigHo TapudiB banky Ha 00CIyroByBaHHS KITi€HTiB-()I3MYHHX OCIO Ta Ma€ MPaBO 3aCTOCYBaTH JIO
Kiienra 3axou, nependavyeHi YHHHAM 3aKOHOAABCTBOM Y KpalHHU, JUIs CTATHEHHS TPOCTPOYEHOT 3a00proBaHOCTI.

SIKIio TepMiH BUKOHaHHS 3000B’s3aHb 3a MM JIOroBopoM IpHIanae Ha BHXIiJHUII/CBATKOBHI/HepoOouMii/ HeomepauiiHuit
JieHb baHKy, TO TepMiHOM BHKOHAaHHs 3000B’s3aHb € OCTaHHIH omnepaliituii 1eHs baHky, 10 Mepeaye BCTAHOBICHINH KiHIIEBIH
JaTi 3OICHEHHS TJIaTEexXY.

Tlo3nuansHUK TPOTATOM CTPOKY il mporo JloroBopy Mae mpaBo y Oynap-skumid yac moBepraT OBepapadT MOBHICTIO YK
YaCTKOBO.

CTOpOHM BCTAaHOBIIOIOTH, IO TOTalIeHHs 3aboproBaHocTi 3a OBepapadToM NPOBAAUTHCA Y TOPSAKY, NepeadadueHOMY Yy
JloroBopi, Ta He moTpedye OYAb-SIKMX JOJATKOBUX Y3TOJKEHb.

30008’ s13anHs [To3nuanbHUKA MO CIUIaTi 3a00proBaHOCTI 3a UM J[OrOBOpOM BBaXKAIOTHCSl BAKOHAHMMH HAJICKHHUM YHHOM, SIKIIO
TPOIIOBI KOIITH Ui CIUIATH 3a00proBaHOCTI Hamiiinum a0 BaHKy 10 3akiHYeHHs OmepamiiHOro 4yacy B OCTaHHIN IeHb
BCTAQHOBJICHOT'O CTPOKY IIATEXKy 3 ypaxyBaHHAM BUMOT NMyHKTy 10.14. SIKIio rpommoBi KOMITH Ui CIUIATH 3a00proBaHOCTI 3a
M JloroBopoM Haxiiinnm 1o banky B ocTaHHi# AeHB CTPOKY IUIATEXKY MICIS 3aKiHYEHHs OINEpaIliifHOTO Yacy, TO 3apaxyBaHHsI
iX y cmaty 3a00proBaHOCTI 3IMCHIOETHCS HACTYITHOTO omepariifHoro aHs banky i BimmoBigHO [lo3MYaibHUK € TakuM, IO
MPOCTPOYMB BUKOHAHHS 3000B’s3aHb 10 CIUIATI 3a00proBaHoCTI 3a M J{oroBopoM.

HapaxyBanus mpoueHTiB 3a xopucTyBaHH OBepapadToM 3HiHCHIOETHCS MIOJACHHO, y BamoTi OBepapadTy, 3a KOXEH ICHb
kopuctyBaHHs1 OBepapadToM, Ha IOACHHUI 3aIHIIOK 3a0oproBanocTi 3a OBeppadTOM Ha KiHElb JHS, 32 SKUil HAPAXOBYIOTHCS
IPOLIEHTH, 3a CTaBKOIO, BH3HAUEHOIO «YMOBaMu HajaHHA Ta obOciayroByBanHd OBEP/JIPAO®TY JJISI KIIIEHTIB, SKI
OBCJIVTOBYIOTBCS B PAMKAX 3APIUIATHUX ITIPOEKTIB BAHKY TA BJIACHUKIB IEHCIMHUX KAPTOK»
(Jomatok Nel nmo [loroBopy), 3rinHo 3 MetonoM ¢axt/daxt (Meton «dakt/dakty mependadae, 1o A1 PO3PAXyHKY MPOLCHTIB
BHKOPHCTOBYETHCS (haKTUUHA KITBKICTh JHIB Y MICsIIIi Ta POLIi).

IIpn HapaxyBaHHI IPOLIEHTIB BPaXxOBY€EThCS JIeHs HafaHHS OBepapadTy i He BpaxoByeThCs AeHb moBepHeHHS OBepapadry.
Crutata IPOLEHTIB, HAPAaXOBaHHX 3a KOPHUCTyBaHHSA OBepapad)ToM B IIONEpeIHHOMY KaJCHIAPHOMY MIiCsIi, 3AIHCHIOETHCS
To3uyaneHukoM y Bamoti OBepapadTy y ieHb HaAXOKEHHS KOIITIB Ha paxyHOK 2625, Ta B JieHb norammenHs Osepapadry.
Crutata Komicii 37IHCHIOETBCS y JIeHb BUHUKHEHHsI abo 30imbmieHHs 3a0oprosaHocti 3a OBepapadrom. Crurata 3miCHIOETBCS
LIUIIXOM CITHCaHHs (y TOPSZIKY JOTOBIPHOTO ClucaHHs) BaHKOM CyMH 3 MOTOYHOrO paxyHKy 2625, cymu KoMmicii, y T.4. 3a
paxyHok HaganHs OBepapadry Ta Bin’emHoro 3anuky.

HapaxyBanHus nporueHTi 3a OBepapadToM Ta KOMICIiHOT BHHArOpoIu MPHUITHHAETHCS y pasi cMepTi [lo3nyansHuKa, Ta B iHIIMX
BHUIMAJKAX, IepeI0auCHUX JIFOUUM 3aKOHOIaBCTBOM Y KpaiHu.

3a npoctpoueHHs moBepHeHHs OBepapadTy, CIUIaTH MPOLEHTIB Ta KoMicii 3a muMm JloroBopom ITo3HyanpHUK cIuladyye Ha
KopHCcTh baHKy menio B po3Mipi noasiitHoi o6itikoBoi craBku HamionansHoro 6aHKy YipaiHy, Mo Aisia y nepiof IpOCTPOUCHHS
BUKOHAHHS 3000B’s3aHb, Bil CyMH IPOCTPOYEHOTO 3000B’sI3aHHS, 32 KOXXHUH JIeHb MPOCTPOYCHHS, a TaKOXK BIAIIKOJOBYE BCi
30MTKH, IO BHHUKIM BHACTIJOK HECBOE€YAaCHOTO BHKOHAHHS TPOIIOBHX 3000B’s3aHb BimHOCHO banky. Y BHmamky SsKIo
npocTpoueHHs: noBepHeHHs: OBepapadty TpuBae nmonan 60 nuis bank mae npaBo crsaruyTtu 3 Kiienra (ITo3ndansauka) mwrpad y
po3mipi 200% Bing cymu Hamanoro Osepapadry. Cmuiata mrtpadHMX caHKUid He 3BinbHS€ ITo3uvanbHUKA BiJ BMKOHAHHS
3000B’A3aHb, ependadeHux M J{oropopom.

V pasi sikio Hi ogHa 3i cTopid 3a 10 aHIB 10 Tepminy noBepHeHHs OBepapadTy Uit KIEHTIB sKi 0OCIyroBYIOTBCS B paMKax
3apIUIaTHUX HpoekTiB banky, mepexbadeHoro y 3asBi Ha MpUEIHAHHS, HE HA/aJla THICHMOBOTO ITOBIJOMIICHHS IIPO Bi]MOBY Bix
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nocinyru OBepapadty Tepmin kopucTyBanHs OBepapad)TOM MOJOBXKYETHCS Ha ONUH KaJCHOAPHUII piKk HA yMOBax, 110 Oynn
y3ropkeni CTopoHaMH paHile Ta 3 ypaxyBaHHSIM yMOB BukiazeHux 1.10.4 usoro [loroopy KinbkicTh MOZOBKEHb TEpMiHY
kopuctyBants OBepapadTom He oOMeKeHa.

[MopossxenHs TepMiHy koprcTyBanHs OnpadToM Ha IMEHCIHHNUX KapTKax 3AiHCHIOETHCS TINIbKHU 33 IIMCHbMOBOIO 3asBOIO KITIEHTA .
Bank mae mpaBo mepeBipsATH y pa3i HEOOXiJHOCTI MOCTOBIpHICTH iH(opManii, HamaHoi Ilo3uuadbHUKOM U OJEpKAHHS
Osepapadry; BumaraTtu Bif [lo3udanbHuKa cruiaté mTpadHUX caHKMiH 3rigHO JloroBopy; 3IiMCHIOBaTH JOTOBIpHE CIIHCAHHS
KOIITIB 3 ycix paxyHkiB [loznuansauka, Binkputux y [IAT «AB «PAJJABAHKY, 3rinHo 3 JloroBopoM; po3kpuBaTH iHpOpMaIiio
npo ITo3nyanpHKa Ta HOro KpeIUTHY iCTOPIi0 B MeXax J03BOITY, HajlaHOTo [lo3ndansHIKOM 3TigHO 3 yMoBaMu J[oroBopy.

V pa3i HeMOXIIMBOCTI HaJlaHHS IMOCIYTH abo OTpHMaHHs HeraTHBHOI iH(opMarii, y T.4. iHdopmallii, sika CYyTTEBO BIUIMBAE Ha
iatocpoMokHicTs  Kitienra (Tlo3uuansHuka) Ta/abo IUIATOCIPOMOXKHICTE poGoronasus Kiienrta (Tlo3uuanbHuka), B
OJIHOCTOPOHHBOMY HOPSIKY BIIMOBHUTH BiJ] HaIaHHs HOCIYT 32 J[oroBOpoM.

IlosnuaneHuk nopy4dae baHKy mpu HacTaHHI TEPMiHIB BUKOHaHHS ioro 3000B's3aHp mo cmiati OBepapadTy, HapaxOBaHHX
MPOIICHTIB, KOMICiH, TeHI Ta IHIIUX IUIAaTeXiB, mepemdadeHnx JloroBopom, moramieHHs 3a0oproBaHocti 3a JloroBopowm,
CIHCYBATH KOIITH 3 NOTOYHHX, KapTKOBHX, NENO3UTHHUX paxyHKiB [lo3nyanpHnka B HaliOHANBHIN BaroTi, Binkputux y ITAT
«AB «PAJABAHKY, a Takox 3a paxyHok OBepapadTy — y po3Mipi 3a00proBaHoCTi, BU3HAUCHOT 3TiJHO yMOB JloroBopy.
IigmucannsM 3asBu Ha npuenHaHHs [lo3wvansHMK Hamae 103Bin baHky HajgaBaTH iH(MOpMAIil0 NPO BCTAHOBICHUH JIIMIT
OBepapadry, HaragyBaTH Ipo HEOOXiAHICTh BUKOHAHHS 3000B’s3aHb 3a UM J[OrOoBOpOM, B TOMY YHCIHI IUIIXOM Tele()OHHUX,
(akcuMiIbHUX 3ac00iB 3B'SI3KY, BI3HTIB, €IEKTPOHHUX MOBiIOMIIEHb 3acobamu [HTepHeT Ta SMS-TMOBigOMICHs Ha MOOUTBHUIA
tenedoH. [To3nuanbHUK Hece BiAMOBIIANBHICT 3a HaJaHi AJIs 3B’s3Ky PEKBi3UTH, 3a3Ha4yeHi y JIoroBopi, a TakoX BCi PH3HKH y
3B 53Ky 3 HETOBIIOMJICHHSM, HECBOEYACHUM MOBIIOMIICHHSAM HPO iX 3MiHY.

Bank mae nmpaBo y Oyzap-gkuii yac BIACTYIINTH BiJ CBOIX IIpaB Ta 000B’s3KiB 3a MM J[0OTOBOPOM Ha KOPHCTH TPETHOi 0COOH, IIPH
poMy mignucanusM JloroBopy Ilo3uyansHHUK Hatae CBOIO 3rojy Ha Take BiJICTYIUICHHS Ta JOAATKOBE IOTOPKEHHS YrOIU IpO
BifcTymIeHHs 3 [1o3M4anbHIKOM He MOTpiOHe. YMOBH TaKOTo BiZICTYIUICHHs BCTaHOBIIIOIOTHCS YTOAOK0 MK baHkOM Ta TpeThoro
0c00010 3 T0JepKaHHSIM BUMOT YMHHOTO 3aKOHOJABCTBA. [103MYaIbHIK HEe Mae MpaBa BiJCTYIHTH CBOI IIpaBa Ta 00OB’SI3KH 3a
M JoroBopoMm TpeTiit 0coOi.

3a Tpu IHI 0 IaTH 3BUIBHEHHS 3 MOTOYHOro Micis pobotu IloznuansHuK 3000B’S3y€ThCs MOBITOMHUTH PO TaKe 3BUTBHEHHS
Bank Ta moracutu 3aboproBanicTh 3a OBepapadTom. Y Oynp-IKOMY BHIAIKy 3a00proBaHICTh MOBHHHA OYyTH MOTamicHa He
mi3Hime 7-ro AHA micins 3BibHeHHA KitieHTa 3 mocanu, sIKy BiH 3aiiMaB Ha MiANIPHUEMCTBI, 3 kUM y banka yxianeHo Jlorosip Ha
00CITyroByBaHHS 3apIUIaTHOTO IpoekTy. HempoBenenns po3paxyskiB Mix Kiientom ([lo3muamprukoM) Ta poOoTOAaBIEM HE €
Mi/ICTAaBOIO [UIs1 HEBUKOHAHHS a00 3aTpuMKu BukoHaHHs Kitientom (ITo3uyaabHIKOM) rpOIIOBHX 3000B’s13aHb Tiepex baHnkoM.

VY pasi npuitHarTs [1o3nyanbHIKOM, BIaCHUKOM HEHCIHHOT KapTKH, PIllIeHHs Ha IeHCiifHe 00CIyroByBaHHS B iHIIOMY OaHKY
Tlo3nyaneHuK 3000B’sI3y€ThCsl MOBIIOMUTH PO Take pimeHHs baHk Ta moracutu 3aboproBaHicts 3a OBepapadrom. Y Oyns-
SIKOMY BHIAJKy 3a00proBaHiCTh MOBHHHA OYTH IMOTrallleHa He Mi3Hile 7-ro JTHs micis HajaHHs 3asBu B [leHciiinuii GoHI Ha
NeHCiiiHe 00CIYrOByBaHHS B iHIIOMY OaHKY.

Krient (ITo3nuansark) 30008’ s13aHMI B CEMHICHHUH CTPOK MOBIAOMIIATH baHk mpo 3MiHy Miclisl peecTpallii, MiCIis POKUBAaHHS,
CJIEKTPOHHOI a/pecu, KOHTAaKTHHUX TeJIeOHIB Ta iHIMMX 3ac00iB 3B'sI3Ky, Micls poOOTH, OTPUMaHHS KPEIOHTIB B IHIMIUX OaHKaX,
HpO MOPYIICHHS KPUMiHAJIBHOI crpaBu MpoTy Ilo3uyanbHUKA Ta PO LMBUIBHO-TIPABOBI Cynepedku 3a ydacTio [lo3uyanbHuKa,
SIKi MOXKYTh YCKJIQJHUTH BUKOHaHHS HUM 3000B’513aHb 32 1IUM J[0roBOpOM.

YmoBu kpemutyBaHHs 3a OBepiapadroM, a came: po3Mipu  jimitiB OBepapadTy, HPOIEHTHI CTaBKH 3a KOPHCTYBaHHS
KpeAMTHUMH KomTamu 3a OBepapadrom i komicil 3a kopucTyBanHs JjiMiToM OBepapadTy, a Takoxk rpadik IUIaTexis,
po3paxyHOK CykymHoi BaptocTi OBepiapadTy Ta peanbHOI NMPOLEHTHOI CTaBKM 3a KopucTyBaHHs OBepapaToM BH3HA4YeHi
«YmoBamu HamanHsA Ta obcmyroByBanHs OBEPJIPAOTY JJIS KIUIIEHTIB, SKI OBCJIYI'OBYIOTHCSA B PAMKAX
3APIIUIATHUX ITPOEKTIB BAHKY TA BJIACHHMKIB IIEHCIMHUX KAPTOK» ([onarok Nel no JloroBopy)

11. YMOBHU BIAKPUTTS TA OBCJYTIOBYBAHHSI KPEJUTHUX KAPTOK 3 BITHOBJIIOBAJIbHOIO KPEAUTHOIO

11.1.

11.2.

11.3.

11.4.

11.5.
11.6.

JIIHIEIO Y ®OPMI OBEPJPA®TY TA MIJIbI'OBUM INEPIOJOM.

KpenuTHa kapTka i3 BiiHOBMOBaJIbHOIW KpeauTHoro JiHieo y gopmi oBepapadty moxe Oyt HanaHa KiieHtam — pe3uaeHTam
VYkpaiuu, siki y BcTaHOBIeHOMY JloroBopoM mopsiaky obpanu nany nociayry i AkuenrtyBanu [1y6miuny nponosuuito banky Ha
yKIaieHHs 11boro Jlorosopy.

YMmoBu kpenutyBaHHS 3a OBepapadTom, a came: po3mipu  JimiTiB OBepapadTy, NPOLEHTHI CTaBKH 3a KOPHCTYBAHHS
KpenuTHUMH Komrtamu 3a Osepapadrom i1 kowmicii 3a kopuctyBaHHS Jnimitom OBepapadry, a Takok Tpadik IUIaTexiB,
po3paxyHOK cykymHOi BaprocTi OBeprapadTy Ta pealbHOI NMPOIEHTHOI CTaBKM 3a KopucTyBaHHsA OepapadToM BH3HauUeHI
«YMOBaMH BiIKPHTTS Ta 00cIyroByBaHHsS KpeanTHUX kapTok» BHKIaneHi y Jlomatky Ne2 mo JloroBopy.

[HpopMariss mpo OpiEHTOBHY CYKYNHY BapTiCTh KPEIMTY 3a3HaueHa B «YMOBaxX BIIKpUTTs Ta oOcimyroByBaHHs KpemutHux
kapTok » (JJomatok Ne2), mamaetscs KiieHrty y Bimminenui banky, B sskomy Oyna mojaHa BiqmoBigHa 3asBa Ha MPUEIHAHHS ITi[
yac Aknenrty Kiienrom ITy6uniunoi npono3uuii Ha yxkiiaJeHHs 1boro Jlorosopy.

CTOpOHHM AIHIUIM 3roJy, L0 NPH BH3HAYCHHI po3Mmipy JimiTy oBepapadTy baHk kepyeTbCs BHYTPIIIHIMH HOPMAaTHBHUMH
JOKyMEHTaMH BaHKy Ta YHHHMM 3aKOHOIABCTBOM YkpaiHu. IlIpu npomy KiieHTy Moke OyTH BCTaHOBIJICHO JIMIIE OJMH JIIMIT
oBepapadTy 3rifHo «YMOB BiIKpHTTS Ta oOcayroByBaHHS KpeanTHux kapTok» Ha poscyx banky. Posmip mimity oBepapadry,
BCTaHOBJICHUH bankoM, moBimomisteTsest KitieHTy nuisixom HajacwiaHHs oMy SMS — HOBiIOMIIEHHS Ha HOMEpP MOOUTBHOTO
tenedony, mo 3a3HadeHni Kiientom y 3asBi Ha npuegHaHHs abo B iHINIH 3as1Bi, nepenbadeHiit num JloroBopom, Ta 3rifHO SKOi
Kiienty nHamaetscst kpeanmTHa KapTka. Y pasi Hesrogu KitienTa i3 BcTaHoBneHmM bankom posmipom  mimity osepapadry ,
Kunient Ha npotssi 21 ([IBagusTs 0JHOTO) KaJeHIAPHOTO [HS MOBHMHEH 3BEpHYTHCS y BiamineHHs banky, B sikomy Oyia
odopmieHa 3asiBa Ha MpHEAHAHHsI/IHIIA 3as1Ba, mependadeHii 1M JoroBopoMm, i 3rimHo skoi KiieHTy HamaeTbcs KpeauTHa
KapTKa, Ta MOJaTH MHCHMOBY 3asBY TIpO 11e. Y BHNAJKY, K10 KITi€HT MpOTAroM BKa3aHOTO CTPOKY HE 3asIBUB IIPO CBOIO HE3rOIy
3 pO3MIpOM BCTaHOBJEHOTO JiMITy oBepapadTy Ta/abo 3amilicHuB mepiny [InatixkHy omepamilo Ta CKOPHUCTaBCS JIMITOM
oBepapadry micas orpumaHHA BkaszaHoro SMS-mosinomienns banky, 3roga Kimienra 3 ymMoBaMu HaaHHS JIIMITy oBepapadTy
BB&XKAETHCS MIATBEPKCHOI0. 32 YMOBHU JTOTPUMaHHS BaHKOM 3a3HaYeHOro MOPSIKY MOBiTOMIIEHHS [lo3nyaibHUKA OPO 3MiHY
JMITY Ta BifcyTHocTi 3asBu [lo3WyanbHHMKa Ipo BIiIMOBY Bif 3MiHEHHs JIIMITY OBepApadTy , 3MiHa JiMIiTy oBepapadry
BBAXKAETHCS Y3TOJHKEHOIO, HE MOTpedye MmiAmIcanHs Oyab-sIKUX JJOJATKOBUX 3asB, JONOBHEHbB, y3TrOMKeHb Ta [lo3nyansHuK Hece
BCI PU3MKH IOJAJIbIIOr0 KOPUCTYBAHHS HOCIYTOO.

KpeauTHa kaptka BUKOpUCTOBYeThest KitienTom asis 3ailicenns [InaTixkHUX omepariiid.

Kpeautni xomtu y ¢opmi oBepapadty Hamarothess bankom Kiienty Ha cmoxkuBui motpe6u. Cyma 3a0oproBaHOCTi 3a
KpeauTHoto niHiero y ¢popmi oBepapadTy BU3HAYA€ThCS K Ae0CTOBHH (Bi’€MHUIT) 3aIMIIIOK HA KAPTKOBOMY PaxyHKY.



11.7.

11.8.

11.9.

11.10.

11.11.

11.12.

11.13.

11.14.

11.15.

11.16.

11.17.

11.18.

11.19.

11.20.

11.21.

11.22.

11.23.

11.24.

11.25.

IpoueHTH 3a KOPUCTYBAHHS KOIITAMH JIIMITY oBepapadTy i KOMICIl CIulauyloThest B po3Mipax, BusHaueHux Jlomatkom Ne2 o
uporo Jlorosopy.

KpenuTtHa xapTka 3 BimHOBIOBaiabHOI KpenutHoto niHiero y gopmi oBepapadrty nepenbadyae HasBHICTH MIIBIOBOTO MEPioLy
KOPUCTYBAHHS KPEAUTHUMHU KOLITaMH :

- TIPOIIEHTH 3a KOPUCTYBAHHS KOLITAaMHU JIMITY oBepapadTy Ha cymy OCHOBHOro G0pry HapaxoBYIOTHCS IIO IUIBIOBill CTaBIi,
BusHaueHii Jlomatkom Ne2 o mworo Jlorosopy;

- TPUBATICTH MIJIBIOBOTO Iepiofy Bu3HadaeThes Jlomatkom Ne2 o miporo Jlorosopy.

HapaxyBanHs nporeHTiB 3a kopucTyBaHHs KpeautHoto miHi€e0 y ¢popMi oBepapadTy 34iHCHIOETECS IOJEHHO, 3a KOXXEH JeHb
kopuctyBanHs KpeautHoto niniero y ¢opmi oBepapadTy, Ha IIOJSHHHH 3anuiiok 3adoproBaHocti 3a KpeauTHoro IiHiero y
¢dopmi oBepapadTy Ha KiHElb OHS, 32 KU HAPaXOBYIOThCS MPOLCHTH, 32 CTaBKOI, Bu3Ha4deHO Jlomatkom Ne2, 3rimHo 3
MmetoqoM (akt/dakt (Meron «dakt/dakT» nepeabayae, o0 I PO3paXyHKy MPOLEHTIB BUKOPUCTOBYETHCS (haKTHUHA KiJIbKiCTh
JTHIB Y MICSIIi Ta POIIi).

IIpn HapaxyBaHHI HPOIEHTIB BPaxoBYeThcsl AeHb HamaHHS KpemutHux komTiB y ¢opmi oBepapadTy i He BpaxoBYeThCS JEHb
MOBEpHEHHsI 3a00PTOBaHOCTI.

Iloramenns 3aboproBaHoCTi BiIOyBaeThCS IUITXOM IOMICSYHOIO BHECEHHS TIPOIIOBHMX KOINTIB HAa KAapTKOBHH paxyHOK
Ilo3nvansHnka 060B’S3KOBOTO MiHIMaJIBHOTO IUIaTexy (KpiM kpeanTku VIP). MiHiManeHuil miaTik Bu3Ha4aeThes JlomaTkoM
Ne2 no mporo [orosopy . Ilpm HasgBHOCTI NmpOCTpOYeHOi 3a0OProBaHOCTI JOAATKOBO CIUIAYYETHCS CyMa MPOCTPOYEHOI
3aboproBaHocTi. OOOB'A3KOBUI IMJIAaTiK Mae OyTH BHECEHHH HE Mi3HILE MEPeAOCTaHHBOTO OMepauidHoOro (podouoro) IHs
MOTOYHOTO MiCSAIIS.

VYV pasi gkmo cyma 3a00proBaHOCTI B Po3Mipi OOOB'I3KOBOTO IIIATEXKY HE MOTAallleHa A0 IepPeIOCTaHHBOTO OIEpaIiifHOTO
(poGouoro) mHs, B OCTaHHIN omepauiifHui (poOounmii) KeHb MiCSIsS CyMa B pO3Mipi HE BHECEHOTO MiHIMAIBHOTO IUIATEXKY
MEePEHOCUTHCS HA PaXyHOK IPOCTPOYEHOI 3a00pProBaHOCTI 1 IUIATDKHUH JIMIT Ha KapTHi 3MEHIIYEThCS HAa CyMy JIMITY
oBepapadry .

bank indopmye Kiienra mpo 3aboproBanicts 3a KapTkoBHM paxyHKOM Ta pO3Mip IMOTOYHHX IDIATEXIB IUITXOM HaJIaHHS
nioMicsi9HOT BUMUCKY B 3al1€XHOCTI Bill croco0y, Bkaszanoro KiientoM y 3asBi Ha npueqnanss. Haxanas mowmicsuHoi Bunucku
MOXe 3[iicHIOBaTHCh y BiamineHHi banky, 3a momomoroio Cucremu «WEB-0anHkiHT», B eNnekTpoHHIH ¢(opmi HUIIIXOM
HampaBlCHHS Ha aJpecy eJIeKTPOHHOI MoITH, BKasaHy Kiienrom B 3asBi Ha mpuennanaa. [omatkoBo bank Ha Homep
MoOipHOTO Tenedony, mo 3a3HaueHniit Kimienrom B 3asiBi Ha mpuenHaHHS, moMicsnsg Haacunae Kinienty SMS—mioBinomieHHs, B
SIKOMY 3a3Ha4a€eThes po3Mip OOOB’SI3KOBOTO IIIATEXKY.

SIKImo TepMiH BHKOHAHHS 3000B’s3aHb 32 JOTOBOPOM IPUIIANAc Ha BHXITHUI/CBATKOBHI/HEpoOOUMiA/ HeonepaiiHui TeHb
banky, To TepMiHOM BHKOHaHHsS 3000B’s3aHb € OCTaHHIM onepauiiiHuii neHb baHKy, IO Tepexye BCTaHOBIEHIH B AOTOBOPI
KIiHICBIi 1aTi 3MIHCHEHHSI TUIATEKY.

CTOpOHH BCTaHOBJIIOIOTh, IO MOTAIICHHS 3a00pPrOBaHOCTI  NPOBAaUTHCS y MOPSIKY, HepenbadeHoMmy y JloroBopi, Ta He
notpedye OyAb-sSKUX TOJATKOBUX y3TOKEHb.

30608’ 13anH: [lo3nuanpHIKa 1O CIUIATi 3a00pProBaHOCTI 3a HUM Jl0TOBOPOM BBaXKAFOTHCS BUKOHAHWMHE HAJIC)KHUM YHHOM, SKIIO
TPOIIOBI KOIITH AJSI CIUIaTH 3a00proBaHOCTI HaAidmum g0 baHKy 10 3akiHYEHHS OMNEpaIlifHOTO Yacy B OCTaHHIH [eHb
BCTaHOBJICHOTO CTPOKY IIATEXY 3 ypaxyBaHHIM BUMOT IMyHKTY 11.13 SIKmio rpomoBi KOIITH IS CIUTaTH 3a00pTrOBaHOCTI 32 M
JoroBopom Hazpiiuum 1o baHKy B OCTaHHIiil IeHb CTPOKY IUIATEXKY MICNs 3aKiHYSHHs ONepalliifHoro 4acy, TO 3apaxyBaHHS iX y
CIUIaTy 3a00proBaHOCTI 3AIHCHIOEThCS HACTYHMHOTO omepaniiiHoro nHs banky i BimnoBimHo I[lo3MyanpHHMK € TakuM, IO
MPOCTPOYNB BUKOHAHHS 3000B’s13aHb 110 CIUIATI 3a00proBaHOCTI 3a 1M JloroBOpoM.

Crutata KoMicii 3JifICHIOETBCSI HUIIXOM cHHcaHHs (y MOPSAKY JIOTOBIPHOTO CIMCaHHS) BaHKOM CyMmMH 3 IIOTOYHOrO paxyHKY
2625, cymu KOMicii, y T.4. 3a paXyHOK JIMIiTy OBepApadTy Ta Bil’€MHOTO 3aJTUIIKY .

VY BUIaIKy HENOTaIeHHs 3a00proBaHOCTI y BCTAHOBIIEHI IIMM J|OTOBOPOM CTPOKH, BHHUKAE IIPOCTPOUYCHA 3a00PTOBAHICTD.

3a mpoCTpOUYCHHS MMOBEPHEHHS 3a00ProBaHOCTI MO KPEAUTHIH JiHil y ¢hopmi oBepapadTy, CIUIaTH MPOLEHTIB Ta KOMICIT 3a UM
nmoroBopoM Ilo3nvanbHUK cITadye Ha KOPUCTh baHKy TeHI0 B po3Mipi mojBiiHOI o0mikoBoi craBkm HamioHanmpHOTO OaHKY
VYkpaiuu, o Jisia y nepioJ IpoCTPOUEHHsI BUKOHAHHS 3000B’53aHb, BiJl CYMH ITPOCTPOYEHOT0 3000B’s13aHHS, 32 KOXKHUH JEHb
MPOCTPOYEHHS, @ TAKOX BIIIIKOJOBYE BCi 30MTKH, IIJ0 BUHHUKJIHM BHACIIJIOK HECBOEYACHOTO BUKOHAHHS TPOILOBHX 3000B’s3aHb
BiiHOCHO baHKy. Y BUMaaKy SIKIIO MPOCTPOYEHHS ITIOBEPHEHHs 3a00proBaHOCTi TprBae noHax 60 qHiB BaHk Mae mpaBo CTATHYTH
3 Kuienra (ITo3nuanbauka) mrpad y po3mipi 200% Big cymu HajmaHoro jiiMmity oBepapadty. Crara mTpadHHX CaHKUINH He
3BinbHs€E [lo3n9aapHUKa BiJ] BHKOHAHHS 3000B’s13aHb, epeabdadeHux J1oroBopom.

Kiient mae npaBo Biakputu JonatkoBy Kaptky mo cBoro KaprtkoBoro paxysnky Ha im’st Josipenoi ([JoBipeHnx) ocodu (oci0)
NUISIXOM TIO/IaHHS BiAIMOBITHOI MHCHMOBOI 3asBH y bauk. Pimmenns npo Bigkputts Jonarkoroi (nx) Kaptku (Kaprox) npuiimae
Bank Ta Mae mpaBo BigmoBuTH y Bunmadi JlomatkoBoi KapTkm 0e3 mosicHeHHS mpuywH. BiamoBimameHicTe mepen bankom 3a
BUKOpHUCTaHHA Jl0JaTKOBUX KapTOK Hece BlnacHUK paxyHKy.

VY Bumnanky 3akiHueHHs cTpoky fii Kpenutnoi kaptku, Kiient nopydae banky camocriitHo iHiniroBaTu nepeBunyck KpemutHoi
KapTK{ Ta JOpYy4a€e yTPUMAaTH KOMICIIO 3a MEpeBHUITYyCK 332 paXyHOK IPOIIOBHX KOLITIB B paMKax JIiMiTy oBepApadTy (3a yMOBH
iforo mocTymHOCTI).

Bank Mae mpaBo mepeBipsATH y pa3i HeoOXigHOCTI TOCTOBipHICTH iHdopMmarii, HagaHol [lo3MYaNBHUKOM JUIsl KPEIUTHOT JiHIi ;
BuMaratu Bix [lo3muanbHuKa crulaté mTpadHUX CaHKIIHN 3rigqHo JloroBOpY; 3MiHCHIOBATH NOTOBIpHE CIIMCAHHS KOIITIB 3 YCiX
paxynkiB [loznuanphuka, Binmkputux y ITAT «Ab «PAJABAHK», srimHo 3 JloroBopoM; po3KpuBaTé iH(OPMAILIIO PO
To3uyanbHuKa Ta HOro KpeJuTHY iCTOPito B MeXax JO3BOITY, HafaHOro [103MYansHUKOM 3TiIHO 3 yMOBaMH J[0roBopy.

VY pasi HeMOXKJIMBOCTI HaZaHHS IOCTYTH ab0 OTpPUMAHHS HETaTUBHOI iH(opMallii, y T.4. iHpopMmarii, Ika CyTTEBO BIUIMBA€E HA
marocnpomoxxHicth Kiienra (ITo3nuansHuka) ta/abo miaTocnpoMoxHicTh podoronasis Kiienra (ITosnyansauka), bank mae
IPaBO B OJIHOCTOPOHHBOMY TOPSIIKY BiIMOBHUTH Bijl HaIaHHS OCIYT 3a JJoroBopoM.

[To3nuanbHUK nopydyae baHky mpu HacTaHHI TepMiHIB BUKOHAHHS HOro 3000B's3aHb MO CIUIaTi 3a00pPrOBaHOCTI, HAPAXOBAHMX
MPOIICHTIB, KOMICiif, MEHI Ta IHIIMX MJaTeXiB, mepeadaueHnx JloroBopom, moramieHHs 3aboproBaHocTi 3a J[OroBopom,
CNHCYBAaTH KOLITH 3 MOTOYHUX, KAPTKOBHX, JCMO3UTHUX paxyHKiB Ilo3nyanpHUKa B HAl[lOHANbHIH BamoTi, Bigkputux y ITAT
«ABb «PAJJABAHK», a Takok 3a paXyHOK JIMITY OBepApadTy —y po3mipi 3a00proBaHoCTi, BU3HAYECHOI 3TiTHO yMOB JloroBopy.
Iligmucannsm 3asBu Ha mpuenHaHHs [lo3uuaneHUK Hanmae n03Bin banky HamaBatu iHQopMaiiro mpo BCTAHOBICHUH JIMIT
oBepapadTy , HaraxyBaTH PO HEOOXIMHICTE BUKOHAHHS 3000B’s3aHb 3a 1M J[OrOBOPOM, B TOMY YHCHI HIISIXOM TEICe()OHHHUX,
(axcuMiIbHUX 3ac00iB 3BSI3KY, BI3UTIB, €IEKTPOHHUX IMOBiIOMIIEHb 3acobamu [HTepHeT Ta SMS-TMOBigOMICHs Ha MOOUIBHUIA
tenedon. [To3nuanbHUK Hece BiANOBINANbHICTH 3a HaJaHI Uit 3B’ 3Ky PEKBi3UTH, 3a3Ha4yeHi y JIoroBopi, a TaKOX BCi PU3UKH Y
3B’5I3KY 3 HEMOBIZOMJICHHSIM, HECBOEYACHHUM IMTOBIIOMIICHHSIM IIPO iX 3MiHY.

bank mae nmpaBo y Oyap-sIKHi Yac BiZICTYIHTH BiJl CBOIX IpaB Ta 0OOB’SI3KIiB 3a LIUM JOrOBOPOM Ha KOPHCTh TPETHhOI 0COOH, mpu
poMy nigmucanusM JloroBopy Ilo3udansHuK Hamae CBOIO 3rofy Ha Take BiJICTYIUICHHS Ta JAOJATKOBE MOTOKEHHS YTOIH IIPO
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11.27.

12.1.

12.2.
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12.5.
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12.7.

12.8.

12.9.

12.10.

12.11.

BincTymeHHs 3 [To3nyanbHUKOM He TOTpiOHE. YMOBH TaKoro BiACTYIUICHHS BCTAHOBIIIOIOTHCS Yro/00 Mixk baHkoM Ta TpeThoro
0c00010 3 JOAEPKAHHAM BUMOI YMHHOTO 3aKOHOJABCTBa. [lo3nyanbHUK HE Mae MpaBa BIACTYIUTH CBOi IpaBa Ta 000B’S3KHM 3a
LM JIOTOBOPOM TPETiii 0C00i.

Kiienr (ITo3nuanbHUK) 3000B’s13aHUI B CEMHICHHMH CTPOK MOBIZOMJIATH bBaHK mpo 3MmiHy MicIsl peecTpaiii, MicIs
MPOXXHUBAHHS, EIEKTPOHHOI afpecH, KOHTAaKTHHUX TesieoHiB Ta IHMMX 3aco0iB 3B'SI3Ky, MicIsl poOOTH, OTPUMAaHHS KPEIUTIB B
IHIMX GaHKax, IpO MOPYIICHHS KPUMIHAIBHOI cripaBH HpoTH [lo3nyanbHUKA Ta PO IUBLTEHO-NIPABOBI CYNEPEUKH 3a YJacTIO
Tlo3nvaneHuKa, SIKI MOXKYTh YCKJIQJHATH BUKOHAHHS HUM 3000B’s13aHb 3a 1M J0roBOpoM.

Bank Mmae mpaBo BcTaHOBIIOBAaTH HYJHhOBHH JiMIiT OBepapadTy 3 HacTaHHSIM OCTaTOYHOTO TEPMiHY IIOBEPHEHHS Ta 3aKPUTH
mimity OBepapadTy B3arami nOpd HacTaHHI Oyab-AKOi 3 MepermiueHrMX HIDKYE BiKIaJaJbHUX OOCTaBHH 3 HACTYIHHM
noBigomiteHHsM npo e Kiienra nuisixom BiampaBku SMS - moBigoMiIeHHs Ha HOMep MOOLUIBHOTO TenedoHy, 10 3a3HauYeHUI
Krientom y BinnoBinuii 3asBi Ha IpUETHAHHS:

- "Hecrmata KiieHToM Oyap-fKoi CyMmH, sKa HiAjisrae CIulaTi Ha KOpHCTh baHKy BiamoBigHo mo 1poro Jlorosopy Ta/abo
HEBUKOHAHHS a00 HEHaJeXHE BUKOHAHHS KilieHTOM Oyab-sSKuX iHIIHMX 00OB'A3KiB 32 UM J[OTOBOPOM, a TaKOXK IO OyIb-IKOMY
IHIIOMY JJOTOBODY, yKiIageHoMy Mix barnkom i Kiienrom;

- BHSBJICHHS TaKHUMH, IO HE BIMOBINAIOTH MIMCHOCTI, JOKYMEHTIB Ta/abo iHdopmaii, mo Oynu Hamani Kmientom baHky 3
METOI0 OTPHMAaHHS KPEIUTHHUX KOMITIB 3a 1M JloroBopoM abo BusiBieHHs bankom Toro, mo nacmopt Kitienta Gymo BTpadeHo,
BUKPAJICHO UM 1HIIUM CIIOCOOOM MAcropT BUOYB 3 HOTO BOJIOJIHHS;

- HasgBHICTh Y baHKy 0OrpyHTOBaHOI MiJO3pH 100 HECAaHKI[IOHOBaHOTO BuKopHcTaHHsA KapTku, emitoBanoi 3a JJoroBopoM, abo
inmux Kaprok, emitroBanux bankowm;

- onep:xaHHs baHkoM Bif iHIIMX (piHAHCOBO-KPEAUTHHX YCTaHOB, iHIINX KPEIUTOPiB, ICP)KaBHUX OPTaHIiB BIagd HETaTUBHOI
iHpopmarii npo KiieHTa, mo cBiguuTh Npo HEBUKOHAHHS (HEHaJIe)KHE BUKOHAHH:) KiTieHTOM CBOIX 3000B'13aHb Iepe]] TpeTiMU
ocobamu abo mpo HamauHs KiieHToM HenmoctoBipHOi abo chanbcudikoBaHoi iH(oOpMaIil 3 METOI0 OTPHMAaHHS IHIINX
KPEIMTIB/TIO3MK, a TakoX IHmoOI iHdopmarmii, oo mac MiACTaBM CyMHIBaTHCS y HaJeKHOMY BUKOHaHHI KilieHTOM cBoix
30008B's13aHb 3a UM JloroBopowm;

- icToTHE nopyreHHs [lo3nyansHUKOM YMOB 11bOTO JlOTOBODY.

IIpu npoMy cyma HEmOBEpHYTOi 3a00pPrOBaHOCTI BBaXKAE€THCS MPOCTPOUYCHOIO 3a00OpPToOBaHiCTIO, MO0 sKO0I baHK Mae mpaBo
po3paxoByBatu meHro 3rigHo TapudiB banky Ha 00cayroByBaHHS KIi€HTiB-(Qi3MYHHX OCi0 Ta Mae MpaBO 3aCTOCYBATH [0
Kirienra 3axoau, mepenbadeHi YMHHUM 3aKOHOJABCTBOM YKpaiHU, AJIS CTATHEHHS IPOCTPOUYEHOT 3a00proBaHOCTI.

12. YMOBHU HAJAHHS MOCHYTHU «PETYJSIPHI INTATEXKD»

bank Hamae KiieHTy MOXIHBICTH IPOBEICHHS OAHKIBCBKHX ONEpalliil MUIIXOM aBTOMaTHYHOT'O CITUCAHHS KOIITIB 3 TIOTOYHOT0/
KapTkoBoro Paxynky KiieHTa Ha peryssipHiit OCHOBI, 3a HassBHOCTI y Kili€eHTa AiF040T0 OTOYHOTO/KAPTKOBOT'O PAXyHKY.
BinmosinHo mo mpaswmin aii mociyru «PerymspHi miatexi» Kiient nopydyae Banky, a BanHk 3000B's3yeTbest 3ailicHIOBaTH
CIHCaHHSA KOWITIB 3 TOTOYHOTO/KapTKOBOTO paxyHKy KumieHTa, 3a3HadeHoro y 3asBi (ax) Ha mnpuenHaHHsa 1o JloroBopy
KOMIUIEKCHOTO OaHKiBcbKoro oOcmyroByBaHHs ¢ismyaux oci6 (PEI'YJISAPHI IIVIATEXI), Ta mepepaxoByBaTd KOIITH 3a
PEKBI3UTaMH 1 B IOPAIKY, 3a3HAYCHIMH KITI€EHTOM y BUIIE3a3HAuCHIH (MX) 3asBi (ax).

«PerynspHi mmaTexi» 103BOJSIOTH 311HCHIOBATH MepepaxyBaHHs KOIITIiB:

. Ha iHII TOTOYHI/KapTKOBi paxyHku Kiienra, BinkpuTi B banky;

. Ha paxyHku KiieHra, iHIIMX (i3HYHNX, IOPUANYHUX 0Ci0, BiAKpUTHX B baHKy, Ta iHIIMX GaHKIBCBKUX YCTaHOBaX YKpaiHH.
«PerysspHi miaTexi» 3MIHCHIOITLCA Ha TiAcTaBi «3asBU Ha MPUETHAHHS 0 J[OrOBOPY KOMILIEKCHOTO OaHKIBCHKOI'O
oocnyroByBanus (izuunux oci6 (PEI'YJISIPHI TIJIATEXI)» Kiienra ta 3a Bkasanumu KiieHTOM y BUIIe3a3HaueHiit
3as1B1 PEKBI3UTAMH.

Jins  3midicnenHs PerymspHoro mmatexy «3asBa Ha IpueIHaHHS 10 JIOroBopy KOMIUIEKCHOTO OaHKIBCHKOTO
oocyroByBanus (izuunux oci6 (PETYJISPHI ITJIATEXI)» nosurna MicTUTH Taki peKBi3uTH:

. HOMEp MOTOYHOTO/ KapTKOBOTO paxyHKy KirieHTa, 3 IKHX BiIOYBaTHMETHCS CIIMCAHHS KOIITIB;
. 6GaHKIBCHKI peKBi3uTH oTpuMyBada komTis (paxyHok, OKITO, M®O 6anka-oTpruMyBaya);

o HallMEHYBaHHs OTPHMYyBaya KOLITIB;

. MIPU3HAYEHHS IUIaTeXY;

. TepMiH Aii PerynsipHoro miuarexy (aata mo4aTky - 1ata 3ylHUHKH);

. MepiOANYHICTh CIIMCAHHS.

bank He Hece BiAMOBINANBHICTH 32 HEBUKOHAHHS NOpydeHHs KilieHTa y pa3i HempaBUJIBHOTO 3a3HAYCHHS ab0 HECBOEYACHOTO
TOBIZIOMJICHHS TIPO 3MiHY PEKBI3UTIB OTPUMyBaua, a TAKOXK 3a BIJICYTHOCTI KOIITIB HAa IIOTOYHOMY/KapTKOBOMY paxyHKy Kitienra
Ha BCTaHOBJICHHII MOMEHT BUKOHAHHS IIJIaTEXY.

Tlpn BHKOHaHHI JopydueHHs Ha Perymspuuii matix KiieHt nopydae BaHky yTpuMyBaTH BHHAropojy, YMHHY Ha MOMEHT
BHKOHaHHs onepauii bankom. BamoTa ruatexy HOBHHHA CITIBIIAIaTH 3 BAITIOTOO TIOTOYHOT0/KapTKOBOTO PaxyHKY.

V¥ Bunagky, skmo KiieHT He BukopucTOBYe mocayry "PerymspHi mratexi", To6To nmpotsrom 90 KaneHIapHUX IHIB 3 PaXyHKY
KIieHTa He OyJI0 MpPOBEAEHO JXOAHOIO YCIIIIHOTO IUIATeXy Ha KOPUCTh KOHTpareHTa 3 HPUYMHM BiJICYTHOCTI KOIUTIB Ha
MMOTOYHOMY/KApTKOBOMY PaxyHKY KIIi€HTa, 00 HEIPaBUIIBHOTO 3a3HAUCHHS IOTOYHOr0/KapTKOBOTO PaXyHKY KOHTpareHra, baHk
Ma€ TNpaBO B OJHOCTOPOHHBOMY TIOPS/IKY NPHUIIMHUTH HagaHHs mnocayru "Perymspui mmatexi" (TIPOBECTH BiIKIIOUSHHS
KOHKPETHOTO PETYJISIPHOTO TUIATEXKY).

Bank BUKOHYye PeryinsipHi ruiatexi TINBKM 32 YMOBH, SIKIIO Ha MOTOYHOMY/KapTKOBOMY paxyHKy KitieHTa € nocratHiil 3aiumok
TPOIIOBHX KOIITIB, y T.4. HE BUKOPHCTAHOTO BCTAHOBJICHOTO JiMiTy OBepapadT, BIAMOBIAHUN po3Mipy, BkazaHoMmy KiieHToM, i
nepen0ayeHol KOMICIHHOI IUIaTH 3a BHKOHAHHS IepepaxyBaHHs. SIKIIO Ha MOTOYHOMY/KapTKOBOMY DPaxXyHKY, Ha MOMEHT
BHKOHAHHS IOPYYEHHS Ha CIUIATy PEryJISPHOro IUIaTeXy, HeJOCTAaTHBO KOIITIB JUIsl BAKOHAHHS PeryssspHOro IJIaTexy Ta CIuiaTu
KOMiCii, TIaTiXk He BUKOHYETHC, a TOBTOPHA CIIpo0a BUKOHAHHS PeryisipHOro miaTexy He POBOANUTHCS.

Bank BuKOHye Perymsapui mmarexi BimmoimHo no 3a3HaueHoi Kiienrom B «3asBi Ha mnpuenHaHHs 1o JloroBopy
KOMIUIEKCHOTO OaHKiBchbKoro obciyroByBanns ¢izuaanx oci6 (PEI'YJISIPHI ITJTIATEXI)» nepioguanocTi BHKOHAHHSL.
SIkuio naTa BUKOHAHHs PeryisipHOro miarexy BUIAfae Ha BUXIJIHUH neHb banky abo cBATKOBHI JeHb, PerymspHuil mmartix
3iMCHIOETBCS HA HACTYNHUM abo monepeaHili poGouuit nens Bauky, srigHo 3 pimennsm Kiienra, Bkazanum y «3asiBi Ha
npuegHaHHs g0 JloroBopy KoMmIuiekcHoro OaHkiBChbkoro oOcimyroByBaHHs (isuunux oci6 (PET'YJISIPHI
TUTATEXTI)».

Kowmiciro 3a HagaHHs mociayru PerymspHuX IuaTexis, BimmoBimHo mo amitounx Tapudis banky, Kimient mopydae cnmcysatu 3
MOTOYHOT'0/KapTKOBOTO PaxyHKY, 3 SIKOTO BUKOHY€EThCSL PerymsapHuii miaTixk.
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13. YMOBHU PO3MIIIEHHS BAHKIBCbKUX BKJIAJIIB

Lleii po3ain Bu3Hayae ymoBu po3Mimennsi CtpokoBux Bkianis/Bkiazis, mopsioK BiAKPUTTS ACMO3UTHUX PaXyHKIB, 30iHCHEHHS
omepauiii 3a IENO3UTHUMH PaxyHKaMH, NMOPSAOK BCTAHOBJCHHSA PO3MIpy MPOLEHTHOI CTaBKH, IO HApaxOBYeThCs Ha Bxuap,
HOPS/IOK HapaxyBaHHS MPOLIEHTIB Ha BKiIaj, CTPOKH Ta MOPSAOK 3apaxyBaHHs Ta IOBEPHEHHS KOIITIB 3 IEIIO3UTHOTO PAXyHKY, a
TaKOXX iHIT yMOBH 00CIyroByBaHHS BKitaqHUX paxyHKIB.

JenosutHi oneparnii y banky 3a ygactio KitienTa 3milicHIOIOTECS Ha mifcTaBi ykiaaneHoro Mk bankow i Kiientom [loroBopy
6aHKIBCHKOTO BKJIANYy, SIKAIl YKIaAaeThesl IUISXOM o(hopMIICHHS 3asBH Ha HpueaHanHs (nani Jorosip) y BIAIOBIIHOCTI 10 yMOB
3aydeHHs OaHKIBCHKHX BKJIAiB (omyOiikoBaHi Ha caifti banky) Ta miei [Iy6miunoi npomnosunii, abo 3a 6axanHsaM Bxagnuka,
Moxe OyTH yknaneHo Jorosip 6aHKIBCBKOTO BKJIAAy Y iHIUBIIyaIbHOMY MOPSAKY HUIIXOM YKIaJEHHS OKPEMOTO JJOTOBODY .
Tlopsnox po3mimienHs Brinany.

3 meroro odopmienns Briany Kiient 3Bepraerbest 10 banky 3 3asBol0 Ha HpHEAHAHHs, B SKiil (IKCYyHOThCS KOHKpETHI
napamMeTpu OoOpaHOTO HUM BUAy OaHKiBcbKOro Bkmanmy, B Tomy 4wmcii, cyma, CTpOK, Bua Bkmamy, ToOTO BCi iCTOTHI yMOBH
JloroBopy 6aHKIBCHKOTO BKIIAJy.

Bun Brmany oGupaerscst KiieHTOM caMOCTIHHO 3riJHO 3 yMOBaMHM 3alydeHHs OaHKIBCHKHX BKJIQJIB, ONPIIIOJHEHHMH Ha
OdiniitHomy caiiti banky Ta/abo po3mimennmy y migpo3ainax banky.

Ha mincrasi odopmienoro Jlorosopy, bank npuiimae Ha 30epiranas Bijg Kiienta OaHkiBchkuil Britam ta 3000B’s3yeThest
Buruiatuti Kitienty cymy Bkiazy i nporieHTH HapaxoBaHi Ha Bkiiag Ha yMOBax Ta B HOPSIKY, BCTAHOBICHUMH JJOroBOpOM.
JloroBip OaHKIBCHKOTO BKJIaAy HaOWpae YMHHOCTI 3 MOMEHTY BHKOHAHHS HACTYyNHHX YMOB, a caMme: miamucaHHs CTopoHamuy,
CKpiIUICHHs mevyaTkolo baHky 3asBH Ha NpHEIHAHHS Ta 3apaxyBaHHS CyMH Briany, 3a3HaueHoi B 3asBi Ha NpUEAHAHHS, HA
Jeno3utHuii paxyHok (nani Jarta 3amydenns Bkiany). JloroBip 6aHKIBCHKOTO BKJIaQy € HENIMICHUM y YaCTHHI MiJUCAHOI 3asBH
Ha NIpUEIHAHHS y pasi HemepepaxyBaHHs KiientoM Ha BrimamHuii paxyHOK rpomoBoi cyMu y po3Mipi Bkiamy, BcTaHOBIEHiH
3asBOI0 Ha NpUETHAHHS, B ICHb YKJIaJeHHs J[oroBopy 0aHKIBCHKOTO BKJIAy, B I[bOMY BHIIAIKy JIeTIO3NTHUH paxyHOK IIiJuisrae
3aKPHUTTIO.

Brecennst Bxiany Ha memosuTHHM paxyHOK Ta IOJaiblie IONOBHEHHS BkiamHoro PaxyHKy (SKIIO yMOBaMH BiAIIOBIZHOTO
OaHkiBcpKOro Bkiamy mepem0ayaeThCsi MOMKIMBICTD JOAATKOBOTO BHECEHHS KOWITIB (TMOMOBHEHHS Bkimazmy)) 3miiCHIOETHCS
TOTIBKOIO 200 HUIIXOM IepepaxyBaHHSA B O€3TOTIBKOBiil (opMi KOIITIB 3 BIacHOro paxyHKy Kiienra, Bimkpuroro B Banky, 3
iHmoro paxyHky Kiienra, abo sxi Haniiinum Ha iM’st KitieHTa Bix iHIIoi ocoOu 3 qoAep>kaHHSIM BUMOT YHHHOTO 3aKOHOJABCTBA
Ta HopMaTuBHUX akTiB HBY, B mpomy pasi, BBakaerscs, mo KiieHT moroamses Ha ofep)KaHHsS TPOIIOBHX KOIITIB BiJ 1HIIOL
0co0u, HA/IABINH i HEOOXIiMHI TaHi PO CBiil NEMO3UTHUHN PaxyHOK.

I'pomoBi komrty orpumani Bing Kiienrta B omepaniiiHmii wac 3apaxoByroThcs Ha JlemosnTHui paxyHok KiieHTa 1p0TO
omepariifHoro aHs. B pasi ykiajeHHs yroau B Micis onepanidHuii yac ab0 B CBATKOBUI YM BUXITHHUHU JICHB, TPOIIOBI KOIITH Ha
JenosutHuii paxyHok KitieHTa 3apaxoByrOThCsl GaHKOM HACTYITHOTO OTEPaIlifHOTO JHSL.

BHeceHHs rPOIIOBUX KOLITIB Ha JICTIO3UTHUH PaxyHOK MiATBEPIUKYEThCs JIOrOBOPOM 3 BUIAYEI JOKYMEHTa, IO MiATBEPIKYE
BHECEHHS KOLITIB Ha BKJIAHUII paXyHOK, SIKHi BiJNOBila€ BUMOTaM, BCTAHOBJICHUM 3aKOHOM, IHIIMMH HOPMAaTHBHO-IIPaBOBUMU
akTamu y cepi 0aHKIBCHKOT TisNTBHOCTI (OaHKIBCHBKMMH MTPABHIIAMH) Ta 3BHYASIMH JILIIOBOTO 000pOTY.

TIporieHTHA cTaBKa Ta HApaXyBaHHS MPOLICHTIB

TIporeHTHa cTaBKa 32 BKi1aIoM BCTaHOBIIOETHCS 3TiHO 3 yMOBaMHU 3aTy4eHHs1 0aHKIBCHKHMX BKJIAJiB, YUHHUMH B BaHKy Ha JIeHb
odopmienns Briany ta onpumoanennmu Ha OdiniiHomy caiiti banky ta/abo po3minieHnmMu y migposnainax baHky.

Po3Mip nporeHTHOT CTaBKH:

Po3mip nporenTHOI ctaBky 3a CTpokoBuM BxitagoM 3a3HauaeThest B 3as1Bi HA IPUEHAHHS.

Po3mip mpoueHtHoi craBkm 3a  Bkmagom B pasi goctpokoBoro posipBanHs aii JloroBopy 3a imimiatmBoto KiieHra
BCTaHOBIIIOETHCS BIANOBIAHO 1O YMOB J[0TOBOpY Ta BU3HAYAETHCS B 3asiBi HA MIPHETHAHHS.

KiieHT Mae mpaBo IOCTPOKOBO pO3ipBaTH IOTOBIp, SKIIO € MNependadeHo yMOBAaMH BKJIQAy. Y BHIAIKY IOCTPOKOBOTO
po3ipBaHHS HOTOBOPY, BrimamHuk 3000B‘s3aHMI MHUCEMOBO MOBIZOMISTH Mpo Iie baHk, y cTpok 3a3HaueHHWit y 3asBi Ha
NpHETHAHHS, HAIaBIIU O OaHKY 3asBY BCTAHOBICHOTO y OaHKY 3paska. 3asBy PO AOCTPOKOBE PO3IpBAHHS JIOTOBOPY MOXKIIHBO
OTPHMATH B TOJIOBHOMY odici ab0 y HalOImKIOMy BiAieHH] 6aHKy i 9ac oopmieHHs [JoroBopy Ta mpoTSrom Horo mii.

ITpu nocTpoxoBoMy HoBepHEHHI cymH Bkiamy abo wactunm cymu Bkiany, noroBip BBaxkaeThes posipBaHuM. baHk 3niiicHroe
MepepaxyHOK HapaxOBaHMX Ta/a00 CIUIAYeHWX IPOLEHTIB 3a CTaBKOIO 3a3HA4YEeHOI0 B 3asiBi Ha NPHEIAHAHHS U BUIIAAKY
JIOCTPOKOBOTO PO3ipBaHHS JOTOBOPY 3a (aKTWYHY KiNBKICTh JAHIB 3 JaTH HACTYMHOI 3a JHEM HAJIXO/DKECHHS KOIITIB Ha
JICO3UTHUI paxyHOK JI0 JIaTH, 110 TIepe/Iye aTi MOBepHEeHHs cyMH Bkilany Ha yMoBax, nepenbadeHux JJoroBopom.

Tpu upomy KitieHt nopyuae BaHky BupaxyBaTH Pi3HHIIO MiX CYMOIO paHille cIuladeHuX KIli€HTy MpOLEeHTIB Ta CyMOIo, L0
HAJISKHUTh JI0 BUIUIATH T10 TIEpepaxyBaHHIO i3 OCHOBHOI cymMu BKiajy, SIKIIO Taka pi3HULS Mae Miclie.

Bkian nmoBepraetbest Bknaguuky 10 13 roquHE B IaTy po3ipBaHHs JOTOBOPY, Sika BKa3aHa y 3asBi BKJIajHHKa, 32 BUHATKOM
HaJMIPHO BUIUTaYE€HHX NPOLEHTIB. [loBepHEHHs 3IiCHIOETBCS OE3roTiBKOBO, LIISIXOM MepepaxyBaHHs KOIITIB Ha paxyHOK
BknanHuka, Bkazanoro y JloroBopi . B pasi BigcyrHocTi B baHKy pekBI3WTIB /i 3apaxyBaHHS CyMH BKJIaJy Ta HapaxOBaHHX
IPOLCHTIB, BKilas moBepTaeThesl Ha ICMO3UTHHUI PaXyHOK Ha BUMOTY, SIKMU BifKkpuBaeThesi bankoM BkmaaHuky B paMkax Iiboro
noroBopy. IIpu mepuuiii Bumo3i Bximamuuka Bank moBeprae fiomy cymy Bkmamy Ta HapaxoBaHi i He OTpHMaHi HPOLEHTH 3
JIEO3UTHOTO PAaXyHKY Ha BHMOTY 3araJibHOI0 CyMOl0. Ha 3aJIHIIIOK KOLITIB Ha JEMO3UTHOMY PaXyHKY Ha BUMOTY IPOLICHTH He
HapaxXOBYIOThCS.

TIporeHTy Ha GaHKIBChKHMI Bkita] HapaxoByIOThCs BaHKOM KOXHOTO JHS Bifl JHS, HACTYITHOTO 3a JTHEM 3apaxyBaHHs Bkiany Ha
Paxynok Kirienra, mo nus, skuil mepemye nari 3akiHUeHHsS CTpoKy Bxmamy, Bkazanoro 3asBi mpo po3MiIIeHHS GaHKiBCHKOTO
BKJIJly 200 CITHCAHHIO 3 PaXyHKy BkiajHuKa 3 HIINX MiZCTaB.

Bumnnara npouenTiB 3a Bkiagom BinOyBaeThess B CTPOKM M Ha yMoBax mepexbadeHux J[oroBopom Ta yMOBaMH 3alydeHH:
6aHKIBCHKUX BKJIAiB, YMHHUMHU B BaHky Ha neHs odopmirenns Briuany ta onpumoanennmu Ha OdiniitHomy caiiti banky ta/a6o
pO3MillIeHUMH y Tiapo3ainax baHky.

V BunNajaKy 3[iHCHEHHS HOJATKOBHX BHECKIB HapaXyBaHHs HPOIICHTIB BiIOYBAa€ThCS 3 HACTYIIHOTO [HS 3a JJHEM 3apaxyBaHHS
JIOAaTKOBOTO BHECKY Ha Britaguuii paxyHoOK 10 IHS, KU nepenye pakTHIHOMY ITIOBepHEHHIO Bkiamy.

IIpn BHecenHi abo momoBHeHHI Briany, y BuximHi (HepoGoui) 1HI, HapaxyBaHHS IPOIEHTIB Ha Bxmax abo Ha cymy Takoro
MOIIOBHEHHS 3/11HCHIOETHCS 3 HACTYITHOTO OIEPAIifHOTO JHSI.

ITpu po3paxyHKy HpOLEHTIB 3a Bkmagom mpuiiMaetbest Meton «dakt/dakt» (pakTudHa KiNbKiCTh OHIB y Micsli Ta pori) Ta
¢daxtuuna cyma Bruany.
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ITicns 3akiHYEHHS CTPOKY BKJIaQy NPOLEHTH HE HApaxoBYyIOThes. SIkumio BriaaHuk He BuMarae noBepHeHHs Bruiany micis
3aKiHYEHHsS CTPOKY BKJaly, Ta baHk He oTpuMaB 3asBHM BiJ BriagHuka mpo mepepaxyBaHHS INPOLEHTIB Ta CyMH BKJIAJLy Ha
iHmmid paxyHok Kitienta, abo mepepaxyBaHHsI MpPOLIGHTIB Ta CyMH BKJIany Ha iHmIMH paxyHok KitieHTa HeMOXuMBE TO
HACTYIHOTO pPOOOYOro AHS KOLITH 3 JCMO3UTHOTO PaxyHKy Ta PaxyHKy HapaXOBaHMX IPOLEHTIB, HEpepaxoBYIOThCS Ha
JIETIO3UTHUH PaxyHOK Ha BUMOTY, SIKHH BikpuBaeThcst bankom BkIagHUKy B paMKax IBOTO JTOTOBOPY Ha 0alaHCOBOMY paxyHKY
2620. Ilpnm mepmiit Bumo3i Brxmamgnuka Bank moseprae oMy cymy Bkiamy Ta HapaxoBani i He orpumani IlponenTtn 3
JIETIO3UTHOTO PaxyHKy Ha BUMOTY 3arajbHOI0 cyMolo. Ha 3amuniox KomTiB Ha IENO3UTHOMY PaXxyHKY Ha BUMOTY IPOIICHTH HE
HapaxoBYIOTBCH..

Slkmo naTa BUIUIATH HapaxOBaHUX IPOLEHTIB MpUIagae Ha HepoOouuili abo CBATKOBHH IEHB, TO IX BHILIATa 3AIHCHIOETHCA
Bankom y HacTynHuii nepmuit OnepauiiHuii (poOo4nit) JeHb micas HepoOOYoro abo CBITKOBOTO JHS.

OmnoxaTkyBaHHs MIPOLEHTIB 1o Bkiany 31iiCHIOETECS Y BiAMOBiAHOCTI 3 BUMoramu [logaTtkoBoro kogekcy YKpaiHu.
IToBepuenns Bxnany

IloBepuenns Bxnany 3nificHroeTsest bankom B Jlaty noBepaeHHs Bkiany , sika 3a3HadeHa y 3asBi Ha npueaHanHs. Skmo lata
noBepHeHHs1 Bkiamy (fioro wacTHHHM) Ta NpONEHTIB 3a Bkmamom, 3a3HaueHa B 3asBi Ha NpHEIHAHHSA BKIANy NPHIAIaE Ha
BUXIHUH (HepoOOUYMid) IeHb, BUIDIATa TPOIIOBUX KOINTIB 3MIHCHIOETHCS B HAacTymHHH Omepaniitauii (po6ouwii) neHb micis
TaKOT0 BUXIHOTO (HEPOOOIOTO) JTHS.

Joctpoxose nosepHeHHsI CTpOKOBOr0 BKJIay 3a iHimiaTuBor KiieHTa.

Krient mae npaBo noctpokoBo posipBatu Jloroip 3BepHyTHCS 10 baHKy 3 MHCHMOBOIO BUMOTOIO ITPO TOBEpHEHHS cyMu Bxiany
a00 HOoro 4acTHHHU 10 3aKiHYEHHS CTPOKY 3anydeHHs Bxiagy — 3asBoro BiamoBigHoi Gopmu. 3asBa Ha JOCTPOKOBE OBEPHEHHS
BKJIaJly IIO/IA€ThCS BKJIAJHUKOM Y CTPOK BH3HA4YCHHI yMOBaMHM BKJIay Ta 3a()ikcOBaHMH y 3asBi Ha IPUEAHAHHS.

Kpim ymoB, 1m0 BUKIIageHi y IbOMY TOKyMeHTi, CTOPOHHN KepyIOThCS YMHHUM 3aKOHOJABCTBOM Ta HOPMaTUBHUMH JTOKYMEHTaMU
HarionansHoro 6anky YkpaiHu.

bank € yuacHukom @onny rapantyBanHa Bxiani ¢ismynux oci6 (CimourBo ydyacHnka GI'BDO Nell9 Bix 02.09.1999p.) Ta
KepyeTbest 3akoHOM YKpainu ,, [Ipo cucremy rapaHTyBaHHsS BKIaAiB (ism4yHUX 0ciO» (mami — 3akon). Biamosimno mo cr.26
3akony ®oHA rapaHTye BiIIIKOIYBaHHS KOIITIB 32 BKJIAJOM, BKJIIOYAIOUHN IPOLEHTH, ajle He OLIbIIe CyMH IPAaHUYHOTO PO3MIpY
BIJIIIKOTYBAaHHS KOINTIB 32 BKJIQJOM, HE3aJEKHO BiJ KUIBKOCTI BKJIAAiB B oxHOMYy OaHky. Cyma TPaHHYHOTO PO3MIpy
BIJIIIKOTyBaHHS KOILTIB 3a BKIaJ0M He Moxke OyTu meHImor 200000 rpuBeHs.

@OHJ] HE TAPAHTYE KOIITHU:

= pepenaHi 0aHKY B JOBipYe YIpaBIiHHS;

= 3a BKJIQJOM y po3Mmipi MeHIe 10 rpuBeHs;

® 33 BKJIQJIOM, MiATBEPHKEHUM OIIaTHUM (JIETIO3UTHUM) CepTU(IKaTOM Ha Ipel’ IBHUKA;

= po3MilleHi Ha BKJIaJA y 0aHKY 0co0010, sika OyJia 4IEHOM CIIOCTEPEXHOI (HarimagoBoi) paau, MpaBiiHHS (pagd TUPEKTOPiB),
peBi3iitHO1 KoMicii OaHKy, SKIIO 3 JHA ii 3BUIBHEHHS 3 MOCAAW 0 AHS NPUHHATTA HarioHamsHuM OaHKOM YKpaiHH pillleHHS
PO BiTHECEHHSI TaKOTO OAaHKY JI0 KaTeropii HeIuIaTOCHIPOMOIKHUX HE MUHYB OWH PIK;

"  po3MimieHi Ha BKJIaJ y 6aHKY 0co0olo, sika HajaBayia 0aHKy npodeciiiHi MOCIyTH SIK ayJUTOp, IOPUANIHUN PATHUK, Cy0’€KT
OIIIHOYHOI JisUTHHOCTI, SIKIIO I1i MOCIYTH Majii Oe3Mmocepe/iHiil BILTHB HA BUHUKHECHHS 03HAK HEIUIATOCTIPOMOXKHOCTI OaHKYy i
SIKIIO 3 JIHS MPUIMHEHHS HaJaHHs IOCIYr 10 JHA NpuiHATTS HarioHansHuM OaHkoM YKpaiHU pillleHHs IO BiAHECEHHS
Takoro 0aHKy JI0 KaTeropii HeIIaToCIPOMOKHIUX HE MHHYB OJIMH PiK;

* po3MilleHi Ha BKJIa]] BIACHUKOM iCTOTHO{ y4acTi OaHKY;

= po3MimieHi Ha BKJajg OcO000I0, sKa Ha IHAMBIAyalbHI OCHOBI OTpUMYy€E BiJ OaHKY NpOLEHTH 3a BKJIAJAOM Ha OimbIx
CIPUATIUBHUX JOTOBIPHUX YMOBaX, HixK 3BHUAifHi, a00 Mae iHmIi QiHaHCOBI mpuBijei Bix OaHKY;

" 3aBKJIAJOM Yy 0aHKy, IO € TPEIMETOM 3acTaBH Ta 3abe3ledye BUKOHAHHS 3000B’s3aHb BKJIAIHUKA IEped IIMM OaHKOM,
B 00cs131 TakKMX 3000B’s13aHb;

= 3a BKJIagaMHu y Qinifx iHO3eMHHX OaHKIB;

"  3a BKJIaJaMH y 0aHKiBCBKHX MeTanax;

*  po3MimieHi Ha paXyHKax Gi3HYHUX 0Ci0 — cy0’€KTiB MiAIPHEMHHUIBKOT TiSUTEHOCTI.

BkiagHuk HaOyBae MpaBoO Ha OAEPIKAHHS TapaHTOBAHOI CYMH BIAIIKOIYBaHHS KOIUTIB 3a BKJIAaJIaMHM 3a paxyHOK KowTiB PoHIy

B MEXaxX TPAHUYIHOTO PO3MIpY BiAIIKOAYBaHHS KOIITIB 32 BKJIAJAMH IICJIS MPUHHATTS PIlIEHHS MPO BiAKIMKAaHHS OaHKIBCHKOL

JineH3ii Ta JikBigamito 6aHKY.

Slkmo Briaguuk € ¢izndHor0 ocobor-mianpremMeM abo 0co00ro, o 3AIHCHIOE He3alIeXHy MpoQeciiHy AisIbHICT B pO3yMiHHI

IMTomaTkoBOrO KOZIeKCY YKpaiHu TO BiH Hajgae baHKy J03BiI Ha MOAAHHS BiIOMOCTEI PO BiJKPUTTS PaxyHKiB, B €IEKTPOHHOMY

BUTJISIII 3aco0amul eNekTpoHHOI momth HarionamsHoro GaHky YkpaiHu Ha ajpecy Iep»aBHOI MOJATKOBOI CIyXOH, 1 Bci

BHJATKOBI omepalii 3a paxyHKOM OyayTb 3HiHCHIOBaTHCS Iicisi OTpHMMaHHS BaHKOM TOBiIOMIICHHS MPO B3ATTSA PaxyHKy Ha

00JTiK OpraHoM AepKaBHOT MMOJaTKOBOT CITYXOH.

14. BIANMOBIJAJIBHICTb CTOPIH TA MMOPAJAOK BUPIIIEHHSA CYIIEPEYOK

CTOpOHH HECYTh BIANIOBITANBHICTH 3a HEHaJe)XXHE BHKOHAHHS CBOIX OOOB'SI3KiB, mependaueHnx ouM JlOroBOpoM Ta
3aKOHOZABCTBOM Y KpaiHH.

KooxHa 31 CTopiH 3000B'13aHa y TOBHOMY 00cs13i BimmkoxyBatH iHmiii CTopoHi 30MTKH, 3aB/IaHi MOPYIIEHHIM 11b0r0 JJoroBopy.
3a HecBoeuacHe MOBEpPHEHHS baHKy momMuikoBo 3apaxoBaHux Ha Paxynox Kitienra xomri, Kiienrt crnmauye banky nenio B
po3mipi 0,1% Big CyMH HEMOBEPHEHHX KOIITIB 332 KOXKHHW JIGHb MPOCTPOYCHHS, MOYMHAIOYM 3 YETBEPTOro JAHsS BiX JaTH
OTpHMaHHs MOBinoMJeHHs Bin Banky abo GaHKy-IulaTHHKa TpO 3AiHCHEHHS MOMHJIKOBOTO Iepekasy, JO JHS MOBEpPHEHHS
TPOIIOBHX KOIUTIB BKITFOYHO.

3a HecBo€yacHe BUKOHAHHS IUIATDXHUX JopydeHb KitieHTa Ta y pasi HasBHOCTI NMPOBMHHU BaHK Hece BiMOBITANBHICTH 3TiAHO
JII0YOTr0 3aKOHO/IABCTBA.

Bank He Hece BinmoBimanbHOCTI mepen Kmientom 3a cymepeuku Mix Kiienrom i Toproeuem/6ankom, mo mpuiiMae Kaprtky,
30KpeMa, 3a CYNEpPEeUKH, 10 BUHUKAIOTh Y 3B'A3KYy 3 HU3bKOIO SKICTIO TOBapy abo oOciayroByBaHHs. baHk He BinnoBinanbHUM 3a
ToBapu (poboTH, nmociyru), Hagani Kiienty Bignosigaum Toprosuem, Ta He BiauikogoBye KitienTy Oy/p-siki BUTpaTu Ta 30UTKH,
110 MOXYTb cTaTuch y KitlieHTa B Takux BUMaKax.

Banx ne Hece BinnmoinaneHOCTI Tepex KitieHToM 3a KOH(IIKTHI cHTyamii, 0 MOXYTh BUHUKHYTH y 3B'3Ky 3 BiMoBoIo KitieHTy
B ipuiiomi KapTku ot ortatu ToBapis (po0it, mocityr) y Toprosuis.

Banx He Hece BimmomimambHOCTI nepen KimieHToM y BHNanKy, SKIIO HOpymieHHs bankom mporo JloroBopy crayno HaciiIkoM
TEXHIYHHX 300iB y poOOTi amapaTHMX 1 INpOrpaMHUX 3aco0iB, sKi 3a0e3medyroTh NpoBeleHHS omnepaniii 3 Kaprtkamu
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(BiKJTIOUSHHS/TIOIKOKCHHS EJISKTPOXKUBIICHHS 1 MEpeX 3B'SI3Ky, 3001 MPOrpaMHOro 3a0e3redeHHs] IPOLECHHIOBOIO LIEHTPY,
TexHi4Hi 3001 y po6oTi kanaiiB 3B's13ky MIIC i inmui cutyauii), siki cTanucs He 3 BUHH baHky.

bank He Hece BiANOBINAIBHOCTI 32 Te, 10 HalpaBiieHa HAa BKa3aHy y 3asBi Ha MPUETHAHHS IMOIITOBY abo ENEKTPOHHY ajpecy,
TenedoHHMI HOMep iH(pOpMaLlis MOXe CTaTH BiZIOMOIO TPETiM 0co0aM, SKIIO TaKi 00CTABUHU BUHHKJIM HE 3 BUHU BaHKky.

KitieHT Hece BiIIOBINAMBHICTE 3a BCi onepaii, 0 CYyIPOBOKYIOTECS aBTOPH3ALIEI0, 10 MOMEHTY HajtaHHs banky 3asBu npo
OnokyBaHHS KomTiB Ha KapTkoBOMy paxyHKy, Ta 3a BCi omepamii, II0 HE CYNPOBOMKYIOTBCS aBTOPU3AMI€l0, 1O MOMEHTY
nocranoBku Kaptku y CTon-crucox.

Kiient Hece Bci pu3MKH, IMOB's3aHi i3 3AiHCHEHHSIM omeparliil TperiMu ocobamu (3 Bimoma abGo 0e3 Bimoma Kirienta) y pasi
Brparu KapTtku 10 MoMeHTy oaepsxanHs bankom mosinomineHHs mpo ii Brpaty.

IIpuennannsam no mporo [doroBopy KimieHT miaTBepyKye, IO BiH Y MOBHIM Mipi O3HaOMIICHHI 3 BUMOTaMH 3aKOHOIABCTBA
VYkpainu, y ToMmy uucii 3i 3mictom cr. 190 ta c1.222 KpuminansHoro Kogekcy Ykpainu «lllaxpaiictBo» Ta «lllaxpaiicTBo 3
¢inancoBumH pecypcamny, 3akoHoM Ykpainu «IIpo 3amoGiranHs Ta mpoTHIito Jeramizanii (BiIMUBaHHIO) JOXO/IB, OTPHMAaHUX
3J0YHHHUM IULIXOM 200 (hiHAaHCYBaHHS TEPOPH3MY».

KitieHT Hece mepcoHanbHY BiANOBITANBHICTH 3a JOCTOBIPHICTH JAaHMX, NMOJaHUX 10 baHKy, a Takox 3a CBO€YacHe, IIOBHE Ta
HAaJIC)KHE [OBIJOMJICHHS y BUIAJKY 3MiHH TaKHX JaHHUX.

3a He3aKOHHE PO3TOJIOIICHHS Ta BUKOPHUCTAHHS 1H(pOpMarii, 0 CTAaHOBUTH O0aHKIBCHKY Ta€EMHUINIO, baHk Hece BiOBIANBHICTS,
BIJIMIOBIIHO 10 YHHHOTO 3aKOHOJIABCTBA Y KpaiHU.

15. ®OPC-MAXKOP

Bank i KitieHT 3BiTBHAIOTHCS Bif MaifHOBOI BiANOBIAANBHOCTI 32 HEBUKOHAHHS a00 HEHaJe)XHE BUKOHAHHS 3000B'I3aHb 3a LM
JloroBopowm, SIKIIIO0 BOHO BUKJINKaHO (hakTopaMu HerepeGopHoi crin ((hopc-MakOpHUMH 00CTaBUHAMHM), TOOTO HA/I3BUYAHIMY i
HEBIZIBOPOTHUMH OOCTaBHMHAMH, Yy TOMY YHCII, ajle¢ HEe BUKIIOYHO, CTHXIHHUMHM SBUINAMH, BOEHHUMH JisIMH, aKTaMH OpTaHiB
JIep KaBHOI BJIaJIH.

IIpn BuHMKHEHH] (opc-MaxkopHHX 0OcTaBUH baHk Ta/abo KiieHT moBnHHI npoiHdOpMyBaTH OAWH OJHOTO MPOTATOM 7 (cemn)
KaJIeHAApHUX JHIB y OyAb-SKUil JOCTYMHHH cIoci0. Y BHIIAAKY BiIACYTHOCTI MOXIIMBOCTI 3AiHICHEHHS TaKOTO MOBIIOMIICHHS Y
3a3Ha4eHuil TepMiH, CTOpoHa, y AKOI Tpammiuch (Gopc-mMakopHi OOCTaBHHH, MOBIIOMIISE iHITY HETAHHO MiCNIsi BUHUKHEHHS
MOXIIUBOCTI [UIs MOBiZOMIICHHS. [H(opMalliss TOBUHHA MICTHTH AaHI MPO XapakTep OOCTAaBHH, TaKOXX MPUYMHHHUN 3B'SI30K MiXK
TaKUMH 0OCTaBUHAMH Ta BUKOHaHHSAM bankom abo KiieHToM cBOiX 3000B's13aHb 3a 1M J{0TOBOpOM.

Hesuxonanns 3000B's3aHHs, 3a3HayeHoro B 1m.11.2 JloroBopy, nmos6asnse bank ab6o KiieHTa, 1m0 3HAXOTUTHCS il BIUIMBOM
00CTaBUH HemepeOOPHOI CHJIM, MpaBa MOCWIIATHCS HAa Taki OOCTaBUHM SK Ha MiJCTABU 3BUILHCHHS BiJ BiJNOBINaTBHOCTI 3a
HEBHKOHAHHS 3000B'13aHb 32 JloroBopoM.

16. IHIII YMOBHA

CropoHu 0e3BIAKINYHO MiATBEPIKYIOTh, Mo Lei [JoroBip CTOpOHH yKIand, y TOMY YHCIi, HA MiJICTaBl MPUHIHITY «CBOOOIN
JIOTOBOPY», BU3HaYeHoro cr. 6 ta 627 LlusinmpHOoro Komekcy Ykpainum. CTOpOHM TakoK O€3BIIKIMYHO HiATBEPIKYIOTh, IO
HOJIOKEHHS 1IbOTO J[0roBOpY € pO3yMHHUMH Ta CHPaBETMBUMU.

Slkmo iHIWE TOPAOOK 3MiHM OKpeMHX YMOB mporo JloroBopy He mepenbadeHuii M [loroBopom, CTOpPOHH IOTOIVIIH
3aCTOCYBaHHs HACTYITHOTO HOPsAKY 3MiHM yMoB JloroBopy (B T.u. Bcix [JonatkiB 1o [loroBopy Ta Tapudis):

He nisnimre Hix 3a 30 (TpUALATE) KaJICHAAPHUX JTHIB JI0 3alIPONIOHOBAHOI IaTH BHECEHHS TakuX 3MiH baHk po3millye BigmoBigHe
HoBigoMIIeHHs Ha odiriiiHoMy Beb-caiiti banky 3a enexrpoHHOMO aapecoro: http://www.radabank.com.ua.

Kiient npuiimae Ha ceGe pH3HMKH Ta 00OB'SI30K CAaMOCTIHHO BiJICTE)XYBaTH HasBHICTH/BIACYTHICTh MOBiTOMIIeHb baHKy 1po 3MiHY
Ta/abo  momoBHeHHs yMmoB  JloroBopy Ha  odimiiiHoMy  BeO-caiiti baHKy 32  €NIEKTPOHHOIO  aJIpecoro:
http://www.radabank.com.ua.

Po3mimenns 3min Ha CaiiTi baHky € Hale:)KHIM BUKOHaHHAM baHKkOM 000B’ 3Ky 010 JOAEpKaHHS (OPMH Ta TIOPSAKY
noBinomiteHHs Kimienta npo 3minn 10 Jlorosopy (Bkitodaroun Bci logaTku).

V pasi ponoBHeHHs J[0roBOpy yMOBaMH HOBOT'O OaHKIBCHKOTO NMPOJAYKTY, HaJaHHs TOCIYT Ta TapudiB IOAO0 IBOTO MPOIYKTY,
JIOTIOBHEHHSI BCTYIIAIOTh B CHJTYy 3 MOMEHTY X ImyOutikanii Ha caiTi GaHKy.

V pas3i, sixuio Kitient npotsirom 30 (TpuausTH) KaleHJapHUX JTHIB He 3BepHYBCs 10 baHKy 3 Ipono3uii€ero npo po3ipBaHHS 1bOTO
JloroBopy, BBaXaeThCs, 110 Npono3ulis banky BiqHOCHO 3MiHK yMoB [loroBopy npwuiiHsata KiieHToM BinnoBinHO 10 yacTuHH 3
crarti 205 LuBinmesHOTO KOAEkcy YKpaiHW i BiH MOTOIKYETHCS 13 3alpONOHOBaHMMH 3MiHamMH yMOB JloroBopy (B T. 4. BCiX
HonatkiB mo [oroopy Tta TapudiB). Bkazanmmit B mpomy myHKTi JlOroBOpY MOpSIOK 3MiH yMOB mboro JloroBopy
3aCTOCOBYETHCS Y BUTA/IKAX, SKIIO IHIINIT HOPSIIOK HE BCTAHOBICHHH Oy/Ib-sIKUMH iHIIMMH YMOBaMH 1jboro JIoroBopy.

Bynp-sxi noBinomMiieHHs Ta TOKyMeHTH, ki KimieHT 3000B's13aHuil HagaBat baHKy 3rizHO yMOB 11b0T0O J[OTOBOpY, MOBHHHI OyTH
BHKJIJICHI B MUCHMOBI GopMi, Ta OyayTh BBaXKATHCh HaJaHHMH HAIC)KHHM YMHOM, SIKIIO BOHH HaJiclaHi peKOMEHIOBaHUM
nuctoM, abo mocraeneHi Kiientom ocobucto 3a aapecoro: 49000, m. J[HimpomeTpoBCHK, ByilL. MOCKOBCBKA, S5 Ta MPUIHATI
cekperapeM banky abo mpaliBHUKOM BiamoBigHoro migposainy banky. IToBimomnenns Kiienra 3a JIoroBopoM 31iiiCHIOIOThCS
a00 eJIEKTPOHHO TOIITO, 300 SMS-TOBITOMICHHIM, a00 NUITXOM HANpPaBJICHHS MOBIIOMIICHHS MHCHMOBO PEKOMEHIOBAHUM
auctoM abo Tenerpamoro. JIokyMeHTH, siki HajaroTbess bankoM KitieHTy 3rimHo ymMoB 1p0ro J[0roBopy, BHKIAHalOThCS B
MUCHMOBIH ()OpMi Ta HAACHIAIOTBCS PEKOMEHJOBAaHMM JINCTOM 3a MicleM mnpokuBaHHs KiieHta, BkasanmM y 3asBi Ha
npueHaHHs, a00 HajaroThest KiieHTy 0co0HCTO Mij] 9ac Horo 3BepHEHHs, SKIIO iHIIe He mepeabadeHe M JJoroBopoMm.

Criopu Ta Cynepeyky nepealoThes Ha PO3TILs CYy B HOPSJIKY, ependadyeHoMy YHHHHM 3aKOHOJIABCTBOM YKpaiHH.
VknagenusMm 1poro JloroBopy CTOpoHH, 30KpeMa KepyYHCh IPHHIMIOM «CBOOOAM JIOTOBOpPY», Oe33alepedyHo Ta
0€3BIAKIMYHO MiATBEP/KYIOTH Te, 0 KiieHT 3000B’s3anuii (a Bank Mae mpaBo BHUMaraTd BHKOHAHHS Takoro OOOB’SI3KY)
CIUTATHTH/KOMITeHCYBaTh baHKy y moBHOMY 00csi3i Bci Ta Oyab-siKi HmiaTBep/pKeHi BuTpati banky (HesanexHo Bix ix po3mipy),
siki baHk moHece mimuac Ta/abo y 3B’3Ky 3 peanizalli€io CBOiX IMpaB KpeauTopa 3a UM J[oroBopoM, 30Kkpema, ajie He BUKIIOYHO:
IpaBa Ha 3aXKCT, IpaBa Ha 3aJJ0BOJICHHs BUMOT baHKy 3a paxyHOK Oyzab-sikoro maitHa KitieHTa. 3a3HaueHe cTOCyeThCs BCiX Oe3
BHHSATKY He3a00pOHEHHX 3aKOHOM IUIAXIiB 3aXHCTy BaHKOM CBOIX MpaB Ta 3aKOHHHX IHTEPECiB, B TOMY YHCII, alie He BUKIIOYHO,
HPOIECIB: CTATHEHHS 3a00proBaHOCTI B CymoBOMY Hopsiaky 3 KiieHTa, IpHMycCOBOTO BUKOHAHHS DillleHb, BUTAKIB 3aJIy4eHHS
Bankxom abo iHmMMHE 0cobGamu OILiHIOBAYiB, HOTapiycCiB, AEepXKaBHUX BUKOHABIIIB, OIOPO TEXHIYHOI iIHBEHTapH3allii TOIIO, TPETiX
ocib, SKi THM 4YM IHIIUM YHHOM JIONOMAaraTHMYTh/HaJaBaTHMyThb IIOCIYTH, CIIPSIMOBaHI Ha 3amoBoJIeHHS baHkoM CcBOix
BuUMor/pearizanii baHkoM cBoix mpaB (KOJEKTOPCHbKI KOMMaHil, areHTCTBa HEPyXOMOCTi, pienTropu, Opokepw, 30epiradi,
OXOPOHIIi, TPAHCIIOPTHI KOMIIaHi1, BAHTAXXHUKH TOILO).

Hananus xowrtiB [uist moramieHHs 3ab6oproBaHocTi 3a uM JloroBopomM moBuHHO OyTH BukoHaHo KiieHToM y rporosiii popmi
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LIJIIXOM TOTiBKOBOr0 ab0 0€3roTiBKOBOr0 po3paxyHKy 0e3 Oyab-sIKMX 3aliKiB UM BUCTABJICHHS 3yCTPIYHUX BUMOT TAaKUM YHHOM,
o6 bank oTprMaB HanexHy HOMy CyMy KOIUTIiB Y IIOBHOMY 00CsI3i, 6e3 BUpaxyBaHHs 3 Hel OyIb-sIKUX MMOJATKIB, MUT, KOMICiii
Y{ {HIIUX YTPUMAaHb.

ITpu HacraHHI CTPOKIB BUKOHaHHs nopydeHb Kiienta Banky 3a umum [loroBopom Bank HaOyBae mpasa, a KiieHT 1um
6e3BigKIMYHO nopydyae BaHKy caMOCTiHO CIHMCyBaTH 3 MOTOYHOro 4 KapTKOBOro paxyHKy, 10 BH3HAUCHHH Yy BiIIOBimHIH
3asBi Ha PUEIHAHHS, TPOIIOBI KOIUTH B PO3Mipi, HEOOXiTHOMY AJIsi BUKOHAHHS TopydeHs KiieHTa 3a rium JloroBopoMm.

CTOpOHHU TOMOBHJIHCS Ta AIMIUIH 3roAu, o y pasi Hesroau KiienTa i3 3mineHnMu (HoBuMHK) ymoBamu JloroBopy, KimieHT Moske
MHCbMOBO BHECTH MPOMO3HLIIO PO 3MiHYy 200 po3ipBaHHs 1{Oro JIOroBOpY, SKIIO BiH M030aBISIETHCS MPaB, sKi 3BUYAiHO MaB, a
TaKOX SKIIO 3MiHEHi (HOBi1) yMOBH BHKIIOYAIOTh YU OOMEXYIOTh BiANOBiNaNbHICTE baHKy 3a mopymeHHs 3000B's13aHHS a00 €
TaKUMH, SKi ABHO 00TspKIuBI 11 KiienTa. KiieHT Mae noBectu, 1o BiH, BUXOASYH 31 CBOIX iHTEpECiB, HE IPUIHAB OU IIMX YMOB
3a HassBHOCTI Y HBOT'O MOXKJIMBOCTI OpaTu y4acTb y BU3HaYCHHI yMOB JloroBopy.

YV Bunagky nopyuieHHs (HeBUKOHAHHS, HECBOEYACHOTO a00 HEHaIeXKHOro BUKOHaHH:) KiientoM ymoB 1poro JloroBopy Kitient
Hajae BaHKy [103BiN Ha mepenady JTOKYMEHTIB Ta iHopMallii, OB’ s3aHUX 3 YKIAJCHHSAM [BOro JIoroBopy, iHIIMX HasBHHX Y
Banka nmokymeHTiB Ta iHpoOpMamii, B TOMy YHCIi TaKHX, IO CTAHOBISTH OAHKIBCBKY TAEMHHMIIO, OyAb-sKMM (i3MYHHM Ta
IOpUIMYHEM 0c0o0aM 3 MeTOro peanizarii mpasB baHka sk KpemuTopa, 30KpeMa, aje He BUKIIOYHO, 0co0aM, sKi HaJaBaTUMYTh
BaHKy HOCITyrH 110 CTATHEHHIO 3a00proBaHoCTi 3a UM JIOrOBOpOM, 3BEpHCHHIO CTSTHEHHS Ha MaifHO Ta 3IiMCHEHHIO HIINX [iH,
OB’ SI3aHMX 3 peanizauiero mpaB banka 3a um JloroBopom.

17. CTPOK JIi JOTOBOPY TA IHIII YMOBH IPUIIMHEHHS BZIHOCHH 3 KJIEHTOM

Leit HoroBip BBaXkaeThCs yKJIaJEHHUM 3 MOMEHTY mignucaHHia bankom moxanoi KiientoM BiamoBinHOI 3asBH Ha MpUETHAHHS 1
Ji€ TIPOTATOM HEBHU3HAYEHOTO CTPOKY O MOMEHTY 3aKpHUTTS BCIX paxyHKIB 3a iHiniatuBoro banky abo KiieHra, BimkpuTHx
BIJIMOBITHO 710 11b0TO J[oroBOpY Ta BukoHaHHS CTOPOHAMHU CBOIX 3000B’s13aHb 3a I[M J[0OrOBOpOM.

IloTounnii paxyHOK 3aKpUBA€THCSL:

. 3a OaxaHHsAM KiieHTa Ha mizncTaBi Horo 3asBU (B T.4. Y BHIIQJKY HENOTOKCHHS 3 BBEICHHAM HOBUX Tapu]iB abo
BHECEHHSIM 3MiH JI0 IIboro J[oroBopy), 3a yMOBH BiJICYTHOCTI I'POIIOBOi 3a00proBaHocTi nepen bankom;

y pasi cmepTi Kitienra (3a 3asB010 TpeThoi 0c00H, 30KpeMa CIagKOEMIIA);

. 3a pimeHHsAM baHKy, y TOMy 4ucii, ane He BHKIIOYHO, y BUMAAKy BIICYTHOCTI Oomepamid Mo paxyHKy mpoTaroMm 12
MICSIIIB TOCTIIb (KpiM omepariif mo cruiati koMiciit banky), abo gxmio nmpotsroM 12 micsmiB He Oyia criadeHa KoMicis
3a HajaHi baHkoOM mociyry, Ta Ha paxyHKY BiICYTHIH 3aJIMIIIOK.

VY pasi HasIBHOCTI Mi/IcTaB, nependadeHux 1uM JloroBopom abo Ail0YnM 3aKOHOJIABCTBOM YKpainu, bank po3pusae 1eii Jlorogip,
nonepeausiny Kiienta Oynp-akuM i3 TOCTymHHX Ui baHKy Ta 3a3HaueHHX y nboMy J[oroBopi 3aco0iB: eNEKTPOHHOIO HOIITOIO,
SMS-TI0BiJOMICHHSM Y¥ PEKOMEHJOBaHUM JINCTOM. KITi€HT ITOBHHEH BiIIOBICTH Ha MOBITOMIIEHHS IIPOTATOM 45 (Copoka IT'siTH)
KaJIGHAapHUX [HIB 3 MOMEHTY HalpaBJICHHSI HOMY TAaKOro MOBiAOMJICHHS. Y pa3i HEOTpHMaHHsA BaHKOM BiAMOBiAl MPOTATOM
3a3HAYCHOTO CTPOKY BBaXKaeTbes, MO KimieHT 3romeH 3 posipaHHAM JloroBopy. Pusukm HeoTpumaHHS ab0 HECBOEYACHOTO
OTPUMAaHHA TOBIIOMJICHHS, y T.4. BHACHIJOK 3MIHH aapecd, HoMmepy TenedoHy, eNeKTpoHHOi anpecu KiieHTa Ta He
noBigoMIIeHHA Tipo mi 3MiHu banky, Hece Kumient. Ilpu upomy KapTkoBuit Ta/abo [loTounnii paxyHOK, BIIKpUTHI Ha MiAcTaBi
1poro J[oroBopy, 3aKpHBa€EThCs 3TiAHO i3 BCTAHOBICHUMH Y BaHKy mporieaypaMu 3aKpUTTsl paxyHKiB.

V Bunazky iHinitoBanHs bankom abo Kiientom 3akputrs KaptkoBoro paxynky, bank amymioe Kaprku, Bumani Knienty ta
JloBipeHuM ocobam B pamkax Jloroopy.

3akputTs KapTkoBoro paxyHkKy Ta moBepHeHHs baHkoM 3anuiuky komTiB 3 KapTkoBoro paxyHKy 3AiHCHIOETbCS Ha ITiJICTaBi
3asBu KiieHta abo 3 iHmMUX MiACTaB, mependadeHnx nuM JloroBopow, micns 3akiHdeHHs 45 (Copoka I'sTH) KaJeHIapHUX IHIB
micnst moBepHeHHs 10 banky Kaprtku, Bumanoi y pamkax nanoro Jorosopy. Y Bunanky BimmoBu KirienTta moBeprytu Kaprtky mo
Banky, 3akpuTTst KapTkoBoro paxyHKy Ta MOBEpHEHHS 3aJIMIIKy KOMTIB 3 KapTKoBOTO paxyHKy 3AiHCHIOEThCS Ha MiACTaBi 3asiBU
Kiienra abo 3a inimiatmBoro banky micna 3akiHdeHHS 45 (copoka M'STH) KaJCHOAPHHUX THIB 3 AT 3aKiHYEHHS CTPOKY Iii
Kaptku.

Ieit Jloroip Moxke OyTH po3ipBanuii 3a morojkeHHsM CTopiH, Ta/abo B IHIIMX BUMAJKAX, MEPeNOAYCHUX UYHHHUM
3aKOHOAaBCTBOM YKpaiHu Ta 1M [JoroBopom.

PEKBI3UTU TA ITIIAITMCU CTOPIH

bank:

[IYBJIIYHE AKLIIOHEPHE TOBAPHMCTBO «AKLIIOHEPHUI BAHK «PAJABAHK»

IOpunuyna anpeca: Ykpaina, 49054, M. JIHIinporeTpoBChK,
np. Kiposa, 46, k/p Ne32001102600 B obnacnomy ynpasininHi HBY,
kox 0anky 306500, kon €/IPIIOY 21322127

T'onoBa IlpaBaiHust

C.B. CrosinoB




