PAAABAHK
AKUMOHEPHbI BAHK

JAOT'OBIP
KOMIUVIEKCHOI'O BAHKIBCBKOI'O OBCJIYI'OBYBAHHSA ®I3MYHUX OCIb

Leit JloroBip KOMILIEKCHOTO OaHKIBCHKOTO OOCITyroByBaHHS (i3uuHHX 0ci0 (mam - Jloroip) € IlyOmiuHOO mpomo3uiieo (opepTor) y
po3yMiHHI crarteit 641, 644 [{uBinsHOTO KOeKcy YKpaiHu misi (i3uuHHX oci0 (pe3uieHTiB Ta Hepe3uaeHTiB Ykpainu) ykiactu 3 [TYBJITYHUM
AKIIOHEPHUM TOBAPUCTBOM «AKI[IOHEPHUIT BAHK «PAJIABAHK» (nani - Bauk) [Iorosip 3 MeTOI0 HaJaHHs GaHKIBCHKHX HOCIYT Ha
3a3HaYEeHUX B HbOMY YMOBAaX Ta IIPaBHIIaX.

JManwmii Jlorosip po3minieHuii Ha cailTi BaHKy 3a eJeKTpoHHO0 aapecoro: Www.radabank.com.ua (Hagaii - caiit Banky), HaGupae YHHHOCTI
3 aTy 11 ONpUIIIOAHEHHS Ha caiiTi baHKy Ta Ji€ 10 1aTu ONpPUIIOJHEHHS 3as8BU PO BiAKIMKaHHS JloroBopy Ha caiiti banky.

Bank, niroun Ha mifcrasi cT. 641 Ta 644 LluBinpHOrO KOIEKCY YKpaiHu, 3BepTaeThes 3 Hiero [Tybniunoro mpomno3uiieio Ta Gepe Ha cede
3000B's13aHHS nepes Gi3UIHIMHU 0cobamu, sKi i npHiMYTh (aKIENTYIOTh), HaJaBaTh OaHKIBCHKI IOCIYTH B MOPSAAKY Ta HA yMOBax, mepeadaueHux
JloroBopom 3a BcraHosiaeHnME bankom Tapudamu, sxi onpumonHeHi Ha caiiTi banky.

AxuenrtyBaHHs gaHoi [1yGuiuHoi nporno3umii 3aiCHIOETECS 3a afipecaMy MiCIIe3HaXO/UKEHHS BIIOKpEMIICHUX Minpo3ainiB baHky, nepemik
SIKMX ONPIIIOJHEHWH Ha caifTi baHKy, nUIixoM monmaHHS BiamoBimHOi 3asBM Ha INpueqHAaHHS A0 JlOrOBOpPY KOMIUIEKCHOTO OaHKIBCEKOTO
oGciyroByBaHHs (hizndHUX 0oci6 (Hazani - 3asBa Ha NPHETHAHHS), MIa0JIOH K01 € HeBix'eMHuM JlonaTtkoM mo JloroBopy Ta Moke OyTH OTpHMaHUIMA
JUIA 3allOBHEHHS y BimokpemieHuxX mimposainax banky. Tapudu banky Ha oOcmyroByBaHHS Kii€HTiB-(i3muHHX oci0 IIpaBuia kopucTyBaHHS
IUTaTDKHOIO KapTkoro banka Ta iHmmMu mocimyramu banky, [IpaBuna xopucTyBaHHS IHAMBITYaJbHHM cel()OM y CXOBHII Ul 1HIWBIXyadbHUX
ceiidiB Ta Bci momatku 10 JloroBopy pa3oM CKIagaroTh €IMHUNA JOKYMEHT - JI0roBip KOMILIEKCHOTO 0aHKiBCHKOTO 0OCIyroByBaHHS (Di3MYHUX OCi0.
Ha Bumory banky Knient-¢izuuna ocoba (mani 3a TekcroMm — KitieHT) 30008’ s13aHMIT HaiaTH JOKYMEHTH 1 BiIOMOCTI, HEOOXiIHI AJIS 3'sICyBaHHS HOTO
ocobu, CyTi IisUTbHOCTI, (iHaHCOBOrO cTaHy. Y pa3i HeHagaHHs KiieHTOM HEoOXiTHHX TOKYMEHTIB YHM BiJIOMOCTEH a00 YMHCHOTO HaJaHHSI
HEMpaBIUBUX BiOMOCTeH mIoa0 cebe, abo y pasi HesBku KilieHTa 3 METOI OHOBJICHHS iNCHTH(IKaNiHHUX NaHWX baHKk Mae MpaBo BiIMOBUTH
Kiienry B Hioro o0CiIyroByBaHHi.
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6. YMOBH BIAKPUTTA TA OBCJIYI'OBYBAHHSI IIOTOYHUX PAXYHKIB, IO HNEPEJBAYAE€ BHKOPHUCTAHHS
CIHELIAJIBHOI'O INIATIXKHOI'O 3ACOBY (IMATIXKHUX KAPTOK) B HAIIIOHAJIBHIN TA IHO3EMHIM BAJIIOTI

7. YMOBHU HAJAHHSA NOCJIYT'U «SMS-BAHKIHI»

8. YMOBHM BUIKPUTTS TA OBCJIYIOBYBAHHS NOTOYHHUX PAXYHKIB B HALIOHAJIBHIN TA IHO3EMHIN
BAJIIOTI

9.  YMOBU HAJJAHHSA NOCJYTI'U « WEB-BAHKIHI 1151 IPUBATHUX KJIIEHTIB»

10. YMOBHU I NOPSIJAOK HAJAHHSI TA NNOBEPHEHHS OBEPAPA®TY JAJIsI KJIIEHTIB, SIKI OBCJYTI'OBYIOTHCS B
PAMKAX 3APILTATHUX ITIPOEKTIB BAHKY TA BJIACHHMKIB IEHCIMHUX KAPTOK

11. YMOBU BIIKPUTTSI TA OBCJIYI'OBYBAHHSI KPEAUTHHUX KAPTOK 3 BIJHOBJIIOBAJIBHOIO KPEJIWTHOIO
JIIHIEIO Y ®OPMI OBEPJPA®TY TA MIJIbI'OBUM INEPIOJJOM

12.  YMOBHU HAJAHHS NIOCJOYT'U «PET'YJISIPHI INTATEXKI»

13. ' YMOBH PO3MIIIEHHS BAHKIBCBKHX BKJIAIIB

14. YMOBHU HAJIAHHA B THMYACOBE KOPUCTYBAHHS IHAMBIAYAJBHUX CEWA®IB JIsSI 3BEPICAHHSA
JOKYMEHTIB, T'POILIOBUX KOIITIB TA I[IHHOCTEM BIAMNOBITAJBHICTh CTOPIH TA MOPSAOK BHPIIIEHHS
CYIIEPEYOK

15.  BIANOBIJAJIBHICTB CTOPIH TA MMOPSAOK BUPIINEHHSA CYIIEPEUOK

16. ®OPC-MAXKOP

17. IHIOI YMOBH

18. CTPOK IIi JOTOBOPY TA THIIII YMOBHU ITPUIIMHEHHA BITHOCHH 3 KJIEHTOM

1. BU3HAYEHHS TEPMIHIB, IO 3ACTOCOBYIOTbHCS B JOI'OBOPI

ABTOpH3aNist — Mpoleypa olep KaHHs J03BOJIy Ha MPOBEICHHs oneparlii 3 BUKOpUCTaHHAM KapTku.

Axuent — BunHeHHs1 KiientoMm aiid, 1o cBimyaTh npo npuitaatrs Knientom Ily6niunoi npono3uii banky Ha yknaneHHs J[oroBopy KOMIUIEKCHOTO
GaHKIBCbKOTO 00CITyroByBaHHs (i3uuHHX 0cib, a came: mojaHHs KilieHTOM 3a MiCle3HaXO/KEHHSIM BiTOKpeMIICHHX MHinpo3niniB banky, mepernik
SKUX ONPWIIOJHEHUH Ha caifTi BaHKy 3a eJIeKTpPOHHOK ajpecoro: Www.radabank.com.ua, 3asBu Ha npueqHaHHS 10 J{OrOBOpY KOMIUIEKCHOTO
0aHKIBCHKOTO 00CITYyroByBaHHS (Di3HYHUX 0Ci0 a00 HOTO YaCTKH.

AyTtenTH(ikanist — 1e nepeBipka J0CTOBIpHOCTI Npea'ssBieHNX KitieHToM ais mpoBeeHHS ineHTHdiKaIil TOKyMEHTIB.

Bank — [IVBJIIYHE AKLIIOHEPHE TOBAPUCTBO «AKLIIOHEPHUI BAHK «PAJABAHK», (ckopouero - ITAT «AB «PAJTABAHKY).
Bank-ExBaiip — ynoBHoBakeHuit bank — wien riarixuoi cuctemu (MIIC, BHYTpiltHBOIepkaBHOT a00 JTOKaJIBHOI), 10 3iHICHIOE AisUTBHICTD 1100
TEXHOJIOT1YHOTO, iH(opMaliitHOro 00cayroByBaHHsi TOProBiiB Ta BUKOHAHHS PO3PaxyHKIB 3 HUMH 3a ONepallisiMH, sKi 3AiHCHeHi i3 3aCTOCyBaHHIM
KapTtox abo iX pekBi3uTiB.

Bank-EmitenT — ynoBHoBaxeHuid bank — uwien miarikHoi cuctemu (MIIC, BHYTpinmHBOAEpXKaBHOI ab0 JOKAJIbHOI), 10 €MiTyBaB (BHUIYCTHB)
Kaptky Ta BugaB ii 3akOHHOMY Jep>KaTelo Ha TOTOBIPHUX MiICTaBaX.

Bankomar (0aHKIiBCHbKUH aBTOMAT caMO0OCIYrOBYBaHHSI) — MPOTPAMHO-TEXHIYHHN KOMIUIEKC, MO nae 3Mory aepxkartento Kaprku (Kiienty)
3IIHCHATH caMOOOCIIyrOBYBaHHS 3a ONEpalisiMK 3 OfepXKaHHS KOIITIB y TOTIBKOBIll (opMi, BHECEHHS iX Ul 3apaxyBaHHsS Ha BixmoBinHi KapTkosi
paxyHKH, ofepxaHHs iHpopMarii moxo crany KapTKoBHX paxyHKiB, a TAKOX BUKOHATH iHIII oIepamii 3rifHo 3 (YHKIIOHAIBHUMHI MOKIUBOCTSIMU
L[LOTO KOMILIEKCY.

Bruian/CrpokoBuii Bkian - kowmtu B roTiBkoBii abo 6e3roriBkosiii ¢popmi y Bamoti Ykpainu abo B iHO3eMHil BaIIOTI, sIKi 3a1y4eHi 6aHKOM Bij
BKJIaZHUKa (200 sIKi HaAiAIUTK [U1sl BKJIaAHHKA) HAa yMOBaX JOTOBOPY OaHKIBCHKOTO PaxyHKY;

Bumucka — 3BiT npo cran KapTkoBoro paxyHKy Ta pyX KOIUTIB 3a IEBHUI Mepiof, sKuit HanaeTbes bankoM BracHuKy paxyHKy.
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Bunaropoaa Banky — cyma 30008's13aup BracHuka paxyHKy 3 omiaTi BectaHoBieHHX bankom mar 3a otpumati [Tocinyru, nependaueni Tapudamu.
BurpatHmii jiMiT — rpannyHa cyma KOIITIB, sika goctynHa KitienTy ams 3aiiicHeHHs onepaiii 3 BUKopucTanHsM KapTku i 004UCITIOETHCS SIK cyMa
3aIMIIKY KOIITIB Ha PaxyHKy (IUTfoc BCTaHOBICHHH JIiMIT oBepapadTy, y pa3i HOro HasBHOCTI) 3a MIHYCOM CyMH aBTOPHU30BaHHX, ajle He
BimoOpakeHnx Ha PaxyHky omepariii.

Bepndikanis Krienra — npouenypa nepesipku nepconansuux ganux Kiienra 3 Buxopucranssm I1TH-kony, miamucy, xogoBux ciiB (u¢p) abo
JIOKYMEHTIB, IO MIOCBITIYIOTH 0CO0Y.

Bin’emumii 3aa01I0K — KPEUTOBUH 3aINIIOK, IKMH BHHUKAE 110 paxyHKy KiieHTa y BUIIaqKy HepeBUIIEHHS BUTPATHOTO JIMITY 1 OOIIKOBYETHCS Y
0aHKy J10 0T0 IIOBHOTO ITOTalIeHH;I.

Baacuuk paxyHky — Kiient, sskomy baHk BiIKpHB paXyHOK Ha OCHOBI 3aIIOBHEHOI HAJIC)KHUM YWHOM 3asBU-aHKETH Ha MpHeIHaHHS 10 loroBopy
KOMILIEKCHOTO GaHKiBCHKOTO 00CIyroByBaHHs (i3HuHHX OCiO.

Brpara/kpanixka Kaprkn — 6yzap-sxe Bubytrs Kaprtku i3 Bonoginas BrnacHuka paxynky/Kiienra BHacmimok it TpeTix ocib, Henbamocti caMmoro
Bracuuka paxynky/Kiienra, Oyap-skuxX iHIIMX OPUYMH Ta/abo OTpPUMaHHS TPEeThoro 0coboro iHpopmanii mpo HoMep Ta cTpok il Kaptku Ta/abo
PO KOJyBaHHS MarHiTHOI cTpiuku kapTku abo mpo [MIH-xox Kaptku.

JlebeTHO-KpeINTHA cXeMa - IUIaTDKHA CXeMa, sika Iepedadae 3iHCHEHH orepaniii 3 BUKOpHCTaHHAM KapTku B MexaX 3aJIMIIKY BIACHUX KOIITIB,
sIKi 0OJIIKOBYIOTECSI Ha KapTKOBOMY paxyHKy, a y pa3i IX HeJOCTaTHOCTI UM BiJICYTHOCTI — 3a paXyHOK HaJaHOro baHkoM kpenuTy.
Jeno3nTHuii/Braagnmii paxyHok — paxyHOK, sKWil BinkpuBaeTbcsi bankom KitieHTy Ha noroBipHili OCHOBI Ui 30epiraHHs TrpomieH, IO
nepenarTbes KTieHTOM B ynpaBiiHHS Ha BCTAHOBJIICHUH CTPOK, a00 6e3 3a3Ha4eHHsI TAaKOTO CTPOKY, ITiJi BU3HAYCHUH MPOLEHT (I0Xin) 1 MiIIraTh
noBepHEHHIO KITi€HTY BiIOBIHO 10 YMHHOT'O 3aKOHOAABCTBA YKpaiHH Ta yMOB JloroBopy.

Jleno3uTHUII PaxXyHOK HAa BUMOIY — JCHNO3UTHHH PaxyHOK SKHH BiAKpUBA€ThCA BKIAJHUKY Ha OajaHcoBoMy paxyHKy 2620. Ha melt paxyHOk
MOBEPTAIOThCA KOIITH BKIagHMKa y pasi BIICYTHOCTI MOXKJIMBOCTI IE€pepaxyBaHHS KOLITIB Ha paXyHOK BKa3aHWH BKJIaJHUKOM, a00 BiIICYTHOCTI
TaKoro paxyHKy y banky. [IpomeHTH Ha 3aJIMIIKH KOIITIB IO IETIO3UTHOMY PaXyHKy Ha BUMOT'Y HE HAPaXOBYIOTHCS.

JepxaTtens KapTku — KitieHnT, Ha iM’s1 sikoro emitoBano KapTky, Ta siIkoMy Ha 3aKOHHMX MiZICTaBaX BUJIAQHO y THMYAcOBe KOpUCTyBaHHs KapTky i
[MIH-xox o Hei.

Jistgi, 10 BUKOHYIOTH moJiTHuHi GyHKIII B MiXKHAPOTHUX Oprami3amisx, - mMocanoBi 0cOOM MDKHApOIHUX OpraHi3amii, mo obifiMaTh abo
o06iiiMany IPOTATrOM OCTaHHIX TPHOX POKIB KEPiBHI OCAIN B TAKMX OpTaHi3alisx (IMPEeKTOPH, FOJIOBH MIPABIIiHb ab0 1X 3aCTYIHUKH) 200 BUKOHYIOTH
Oymp-siki iHIN KepiBHI (YHKWOiIi Ha HAWBUIIOMY piBHiI, B TOMY YHCIi B MUKHApOJHHX MDKICP)KAaBHHX OpraHi3allisX, WICHH MIDKXHApPOIHUX
MapJIaMeHTChKUX acaMOiel, cyai Ta KepiBHI MOca10Bl 0cOOU MIXXHAPOJHUX CYIIB.

JoBipena ocoda — ¢iznuHa ocoba, sika Ha miacTasi goBipeHocTi KimienTa-BnacHuka paxyHKy, 0opMIeHOT Yy BCTAHOBIEHOMY 3aKOHOM IMOPSKY, 400
Ha iM'st sikof 3a 3asBoto Kitienta-BnacHuka paxyHKy BUMyIIEHO noaatkoBy KapTky, mae mpaBo posnopsmkatucsa KaptkoBum paxynkoM. [loBipeHiit
oco0i BumyckaeThes poaarkosa Kaprka, okpemuit KapTkoBHif paXyHOK HE BiJKPHUBAETHCS.

Jorogip — 1eii JloroBip KOMILICKCHOTO OaHKIBCHKOT'O 0OCIYrOBYBaHHS (i3UIHUX 0CI0.

JonaTtkoBa kapTka — Kaprka, emiToBana bankom Ha iM'st JIoBipeHOT ocoOu 3a 3as1Boro BiacHrka paxyHKy 3 METOIO HaJaHHS iHCTpYMEHTa JOCTYILY
1o KapTkoBoro paxyHky BiacHuka paxyHKy.

ExBaiipunr — misuteHicTes EXBaiipa monmo TexHONOTIYHOTO, iH(pOpMamiifHOro obciayroByBanHsS ToproBuiB (MiANPHEMCTB TOPTiBIi i cepeicy) i
BUKOHAHHS PO3PaxyHKIB 3 HUMH 3a OIepalisiMu, SKi BUKOHAHI 3 BUKOpHCTaHHAM KapTok.

Enextponnuii minmuc (nanani EIT) — gani B exekTpoHHINA GopMi, sSKi JOAAIOTECS A0 ENEKTPOHHOTO JOKYMEHTY Ta MPHU3HAYCHI Ui ieHTU(IKamii
oco0u, [0 MANHUCYE el JOKYMEHT.

Enexrponnuii mudposuii miznuc (maganai ELIT) — enexTpoHHMI miamuc, OTpUMaHHi 3a pe3yabTaTOM KPHITOTrpadiyHOro nepeTBOpeHHs Habopy
CIICKTPOHHUX JaHHX, SKHA JOMAETHCS 10 LBOrO0 HabOpy abo JIOTIYHO 3 HUM TOEMHYETHCA 1 JA€ 3MOTY MIATBEPAUTH HOTO IUTICHICTH Ta
ineHTHdiKyBaTH 0co0y, 10 MiMHUCYE el JOKYMEHT.

3aGoproBaHicTh 3a [loroBopoM — 3a60proBaHicTh 32 OCHOBHMM 0OProM, HapaxOBaHMMH IPOIIEHTaMH, KOMiCisiMH, ITpadaMy Ta HEeHelo BiIIOBITHO
10 yMOB 115010 [loroBopy.

3anumoK KomTiB Ha KapTKOBOMY paxyHKy — cyma komrtiB Kimienra Ha KapTkoBOMy paxyHKy, BKIIOUAIOYH HE3HIDKYBAaHHH 3aUIIOK,
3a0JI0KOBaHi, ajie He CITUCaHi, KOIITH Ta JOCTYIHI KOIITH, 10 OOJIIKOBYIOTBCS Ha BiAMOBITHOMY OaTaHCOBOMY paxyHKY baHka.

3apniaTHHI NPOEKT — KOMIUIEKC MOCTYT 3 BIAKPUTTS paXyHKiB Ha KOPUCTD (i3NUHUX 0Ci0, 3apaXxyBaHHS HA paXyHKHU Ta BUILIATH 3apO0iTHOT IUTaTH
Ta IHIIUX IUIATEXiB 3 60Ky poOOTOAABIIS, BIMOBIIHO 0 YMHHOTO 3aKOHOJABCTBA T JOTOBODY.

3apmuiaTHHH KapTKOBWH PaxXyHOK — IMOTOYHMI pPaxyHOK, IJIATDKHI omepamii 3a sSKUM MOXYTh 3IHCHIOBATHCS 3 BUKOpUCTaHHSIM KapTok,
BiIKpHUTHH (i3M4Hii 0c00i B paMKax 3apIIaTHOTO HMPOEKTY.

3asBa Ha nNpuUeIHAHHSA 10 /[0roBopy KOMILIEKCHOr0 0AaHKIiBCHKOIr0 00cIyroByBaHHsl Qi3M4HHX oci0 (Hagaji - 3agBa Ha NPUEIHAHHA) —
CTaHIAPTU30BaHWN IOKYMEHT, SKUA BHIaeThcsi bankom Kiienty mns odopmieHHS 1 MiAMMCaHHS 3 METOK BCTaHOBIICHHS a0O OHOBJIEHHS
ineTndikanitaux nannx KmieHra ta 3milicHeHHs akuentyBaHHs Kiientom [lyGmiwnoi mpomnosutii banky Ha ykmaganHs JloroBopy KOMITIEKCHOTO
0aHKIBCHKOTO 00CITyroByBaHHS (Di3MYHHX 0Ci0 MUITXOM MPUETHAHHS 110 I[bOTO JloroBopy abo Horo 4acTHHU.

Inentudikaunis Kmienra — nponenypa BcraHoBiaeHHs ocoOu KitieHTa Ha mifcTaBi OpHUTiHATIB JOKYMEHTIB a00 HaJIe)KHIM YHHOM 3aBipEHUX KON y
pasi Horo 3BepHeHHs y migpo3nin BaHky, Ha mifcTaBi KOJOBOTrO CJIOBAa Ta OCOOMCTHX NaHUX (TakuX SIK Mpi3BHILE, iM’s Ta mo OaThKOBI, nara
Hapo/UKeHHs1, Tomo) npu 3BepHeHHi Kiienta y Lentp O6cayroBysanns Kimientie (LIOK), ITIH-koxy, CVV2/CVC2 - npu 3ailiCHeHHI MIaTiKHAX
omepariii Ta/abo orpumanHs iHdopmarlii po craH paxyHkiB Kiienra, a Takox iHIIi MeTonu ineHTudikarii, mepexdaueHi qum Joroopom.
IMnpuHTep — TpUCTpid, MpPHU3HAYCHHUN [UISI HepeHeceHHs penbePHUX pekBi3uTiB KapTku Ha ciin (mamepoBHil JOKYMEHT, SIKHH MiATBEpAXKYeE
3aifiCHeHHs onepallii 3 BAKOpUCTaHHSM Iu1aTikHOT KapTku i MicTUTh Habip AaHMX 1100 Li€l oneparil Ta pekBi3uTH miaTixxuoi KapTkn).
InpuBinyanenmii ceiidp (Ceiip) — me onuH i3 BMOHTOBAaHMX B JENO3WTHY Mady MeTaneBHH cel(, ABepi SKOTO BIJMUKAIOTHCS KIIIOUEM
YIMOBHOBXEHOTO MpAI[iBHUKA Ta KIOYeM (KIIOYaMM) KII€HTa, Ta 3aMHKalOThCsl KirodeM (abo kimroyamu) kitieHTa. KoxkeH kiou Mae CBOIO
HETMOBTOPHY KOH(Irypariro.

Ino3zemHi my6uaiuni mistai — QisnuHi 0cobH, sKi BUKOHYIOTh a00 BUKOHYBAJIH NMPOTATOM OCTAaHHIX TPhOX POKIB BH3HA4YeHI myOmiuHi GyHKUii B
IHO3eMHHX JepXkaBax, a came:

TJIaBa JepskaBH, KEPIBHUK yps/y, MiHICTPH Ta IX 3aCTyITHHUKH;

JIeTTyTaTH MapllaMeHTy;

TOJIOBH Ta YWICHH NPABIIHb IEHTPAILHUX OaHKIB;

YJICHH BEPXOBHOTO Cy[Iy, KOHCTUTYLIHHOTO Cyxy abo IHIINX Cy[OBHX OpPTaHiB, PIIIEHHS SKHX HE MiJUITal0Th OCKAapXKEHHIO, KPIM OCKap)KeHHS 3a
BUHSTKOBUX 00CTaBHH;

HaJI3BUYaiiHi Ta MOBHOBAXXHI MOCIIH, TIOBIPEHI y CpaBaX Ta KePiBHUKH IIEHTPATLHUX OPraHiB BiiiCBKOBOTO YIIpaBIIiHHS;

KEpIBHUKHU aJMiHICTPAaTUBHUX, YIIPABIiHCHKUX Y HATIISIIOBUX OPraHiB AeP)KABHHUX IMiANPHEMCTB, 10 MAIOTh CTPATETiuyHE 3HAYCHHS;

KEpIBHUKU KePiBHUX OPraHiB MOJITUYHHX MAPTii, IPEICTABICHUX Y MapJIaMeHTi.

InTepHeT — BcecBiTHS iH(OpMaIiiiHa CHCTeMa 3arajJbHOrO JOCTYITy, SIKa JIOTIYHO 3B'I3aHa INIOOAJBHUM aIpecHHM IIPOCTOPOM Ta 0a3yeThes Ha
TCP/IP — npoToKoJ1i, BU3HAYCHOMY MiXKHAPOJHUMHU CTaHIAPTaAMH.

Kaprka (BIIK) — cneniansauii miaTixHmif 3aci6 y BUIIAAI INAacTHKOBOI a00 iHIIOro BHIY KapTH, SKUi € IHCTPYMEHTOM AOCTYIy 10 KapTkoBoro paxyHky
BracHuKa paxyHKY, a TaKOX BHKOPHUCTOBYETbCS JULL 3AiicHeHHs mnatikHuX onepauniil. BIIK, e Bmacuictio banky. [lo ogHOro KapTrkoBoro paxyHky Moxe



Oytu emitoBaHo aekinbka BIIK. V 3Hauenni omepariii 3 BukopuctanHsMm BIIK (mmatixuHux onepauiit) y npoMmy JloroBopi po3ymitoThCsi omeparii 3
BuxopuctanuaMm ycix BIIK, mo Bumymeni bamkom mo KaprtkoBoro paxynky. Kaprka moxe OyTH ne0eTHOIO, KpeIUTHOIO ab0 IeOETHO-KPEIUTHOIO,
nepcoHi¢ikoBaHOIo (i3 3a3HaYEHHAM IMEHi Ha TUIBOBiK cTopoHi KapTku) abo HenepcoHigikoBaHO (03 3a3HaYeHHS iMeHI Ha JINIbOBii cTropoHi KapTknm).
KaprkoBuii paxyHOK — MOTOYHMI paxyHOK, IUIATDKHI omeparii 3a sSKUM MOXYTh 3OIHCHIOBATHCS 3 BHKOPHCTAaHHSIM KapTok i3 JoAep:kaHHAM BHMOT
YUHHOTO 3aKOHO/IaBCTBa YKpaiHu Ta 1poro Jlororopy. KaprkoBuii paxyHok BiakpuBaeTbcst bankoM KitieHTy Ha JOTOBipHii OCHOBI 3a HassBHOCTI HAJIC)KHUM
yrHOM o(opmiieHoi 3asBu Ha npueaHanHs KiienTa 1o JloroBopy KOMIUIEKCHOTO OaHKIBCHKOTr0 00CIyroByBaHHs (hi3U4HHX OCi0.

Kaient — ¢isnuna ocoba (pesuaeHT/HEpe3uueHT), sika KOpHCTyeTbest Ilocimyramu Bamky BigmoBizHo no ymoB mpsoro [lorosopy. Kiient moxe Oyrtn
Bunacuukom paxysky, Jepxatenem Kaprku, KopucryBadem rormo.

Kowmicis 3a o6cryropyBanns KapTkoBoro paxyHky — KoMmicis, o crutagyeTbest KiieHTOM 3a BIIKpUTTS Ta BeieHHsT KapTkoBoro paxyHKy.
Kpennrna 3ad6oprosanicts — 3a0oproanicts Kiienrta nepen bankowm, sika Bunukia y Kitienta Ha mizncraBi Oyab-sKOTO JOTOBOPY, YKJIAIECHOTO MiXK
Kiienrom ta bankowm, BHacmiok sikoro KiieHT oTprMaB Bix baHKy KpeAnTHI KOIITH.

Kpenur, oBepapadT, kpenuTHa JiHis, KpeaiuTHMii JgimitT, KpeauTHi KowmTHm — rpomoBi komTu banky, Hamani Kiienty y TuMmuacose
KOPHCTYBAaHHs Ha yMOBaX 3a0€3Me€4eHHs, TOBEPHEHHS, CTPOKOBOCTI, INIATHOCTI Ta IIIbOBOI'O BUKOPUCTaHHS Ha YMOBAX, Nepe10adeHNX y OKPEMOMY
noroBopi Mix bankom Ta Kimientom.

KpeautHa kapTka — kapTka, 3a xomomorowo sikoi Kiient 3miiicHroe ITnaTtikHi omepamii 3a KapTkoBHM paxyHKOM Ha YMOBaxX BH3HAYCHUX
JloroBopoM 3a paxyHOK KpeIUTHHX KOIITIB, sIKi Hajae baHk B pamkax BinHOBIOBanbHOI KpeanTHoi miHIT y opMi oBepapadTy, BCTAHOBICHHS SIKOT
MOXKJIMBO Ha IijicTaBi 3asBM Ha NMpHEAHAHHS Ta 3roxw/ pimeHHs banky. O6GcmyroByBanHs KapTkoBOTro paxyHKy, IO sIKOTO BUmymieHo KpeanTHy
KapTKy, 3xilicHIoeThesl 3a JleObeTHO-KpeanTHOI cxemoro. Bukopucranus KpeanTHOi KapTKHM pPerysIO€ThCS YHMHHHM 3aKOHOJABCTBOM YKpaiHW,
Ipasmwramu MIIC i ymoBamu Jlorosopy.

Kpeaurtna ninisi y ¢popmi oBepapadty — hopma KpeauTyBaHHs, 32 yMOBAMHU SKOI IMICJIS MOBHOTO a00 YaCTKOBOTO MOBEpHEHHS HamaHuX KiieHTy
KpeIuTHUX KomTiB baHk 3aiiicHioe Ha ymoBax [loroBopy monaneline kpeauTyBaHHA KiieHTa B MekaX BUIBHOTO 3aJHIIKY Ta CTPOKY Aii JIMITY
oBepapadry.

Kypce o0Mminy nis miaTikHHX KapT 0aHKY — Kypc, 3a SKHM 3IiHCHIOETBCA NEpEpaxyHOK CyM IpH pPO3paxyHKax 3a MeXaMu YKpaiHH 3
BukopucrandsM BITK. Beranosioerscs bankom koskeH jieHs 10 10-00 (mpoTsrom JHS MOKe 3MiHIOBATHCE) Ta PO3MIIIYETHCS Ha KOPIIOPATHBHOMY
caiiti banky www.radabank.com.ua.

Jlimit oBepapad Ty — rpaHIYHa 103BOJIeHA cyMa 3aboproBanocTi [lo3nyansHuka nepen baHKkoM 1o KpeauTy, 10 HaxaeThes 3TiqHO 1boro JloroBopy
a00 OKpPEeMO YKIIaJICHOTO IOTOBOPY PO BCTAHOBJICHHS JIIMITY OBepApad T Ha IUIATIXKHY KapTKy.

MIIC — mixxuapoani miatixai cuctemu Visa International Ta MasterCard International.

Moo6iabHui NpUCTpii - mTaHmeT abo cMapTQOH 3 TOCTYHOM 10 Mepexki Internet Ha 6a3i onepamniiHoi cuctemu 10S a6o Android.

Hauionanbui my6uiuni gisyi - ¢pisuuni ocodu, sKi BUKOHYIOTH a00 BUKOHYBAJIX IPOTATOM OCTaHHIX TPbOX POKIB BH3HAuUeHi MyOuivyHi (YyHKIII B
VYxkpaiHi, a came:

[pesunent Ykpainu, [Ipem'ep-minictp Ykpainu, unenn Kabinery MinictpiB Ykpainu;

TIepIli 3aCTYIMHHUKHU Ta 3aCTYITHUKH MiHICTpPiB, KEPIBHUKH IHIINX HEHTPaJIbHUX OPraHiB BUKOHABYOI BIIaIH, TX MEPIi 3aCTYITHHUKY 1 3aCTYITHHKY;
HapOJHI JienyTaTH YKpaiHy;

T'onosa Ta unenu Ilpasninas HarnioHansHoro 6anky Ykpainu, wienu Paan HanionansHoro 6aHKy YkpaiHu;

rosioBu Ta cyani Koncruryniitnoro Cyny Ykpainu, Bepxosroro Cyny YkpaiHu Ta BUIIUX CIeLlialli30BaHUX CYIB;

e Bumoi pagu roctuii, wienn Bumoi kBamidikamniiftHoi komicii cyaniB Ykpainu, uwienn KpauigikamiitHo-mucunIuiiHapHOi KOMICii TPOKypOpiB;
I'enepanbuuil npokypop YKpainu Ta HOro 3acCTyIHHUKH;

Tomnosa Cory:x0m 6e3mexn YkpaiHu Ta 0ro 3aCTyITHHUKH;

l'onoBa AHTHUMOHOTIOIBHOTO KOMITETY YKpaiHH Ta HOTO 3aCTYITHUKH;

Tonosa Ta unenu PaxyHkoBoi nanary;

ynenn HarioHanbHOT pamy 3 nUTaHb Tejae0adeHHs 1 paJioMOBIeHHs YKpaiHHu;

HaJ3BUYAliHI 1 IOBHOBaXHI IIOCIIH;

HavyaJbpHUK [ eHepanbHOrO MmTaby - ['onoBHOKOMaHIyBau 30poiHnx Cun Ykpainn, HauansHUKH CyxomyTHHX BilChk Ykpainu, IloBiTpsHux Cuin
VYxpainn, BificekoBo-Mopcekux Cun Ykpainu;

JlepKaBHi CITy»k0O0BIIi, MOCaaN SKUX BiIHECEH] 10 mepmIoi abo Ipyroi kaTeropii mocas;

KEpIBHUKU OOJIACHUX TEPUTOPIaJIbHUX OPraHiB IEHTPAIbHUX OpPTaHiB BUKOHABYOI BIIAJW, KEPIBHUKH OPraHiB MPOKYPaTypH, KEPiBHUKH OOJIACHUX
TepuTopiadbHuX opraHiB Ciyx0u Oe3rnekn YKpaiHu, TOJIOBH Ta CYIl alelsiiHIX CYIiB;

KEpIBHUKM aJMIiHICTPAaTUBHUX, YNPAaBIIHCHKUX YHM HArJSIJOBHX OpraHiB Jep)KaBHUX Ta Ka3eHHUX IMIiANPUEMCTB, TOCIOJAPCHKUX TOBApHUCTB,
JieprkaBHA YacTKa y CTATyTHOMY KalliTall sSIKuX nepeBuiiye 50 BiJICOTKIB;

KEpiBHUKU KePiBHUX OPTaHiB MOJITHYHHUX NapTiil Ta WICHH iX IEHTPAIbHUX CTATyTHHX OPTaHiB.

HeakTuBHHUI pPaxyHOK — paxyHOK i3 3anumkoM komTiB g0 100 rpH., 3a sskuM npoTsarom octanHix 180-Tu mHiB Oynu BincyTHi Oynb-siki omeparii,
KpiM BHIUIATH BiJICOTKiB, HAPAXOBAaHHMX Ha 3AJIMIIOK KOIITIB HA PaXyHKY, CIIHCAHHS KOMICil 3a BeJJCHHS HEaKTHBHOTO PaxyHKY, crucaHHsI baHkom
KOIIITIB 3 METOIO TOTAIlIeHHS 3a00pTOBAaHOCTI 32 IHIIMMU po3paxyHkamu KiieHra ta banky.

He3nu:kyBaHuii 3aJMIIOK — MiHIMambHa cyma komrTiB Kirienra Ha KapTkoBoMy paxyHKy, Bu3HaueHa y Tapudax banky Ha oOciyroByBaHHS
KITieHTIB-(i3MYHHX 0Ci0, sIKa MPOTATOM CTPOKY il KapTku abo cTpoky nii JJoroBopy noBuHHa 3anumaTucs Ha KapTkoBoMy paxyHKy i He MOke OyTH
Bukopucrana Kiientom um JloBipeHoto oco6oro Kiienra. Bumora mpo BCTaHOBJIEHHS HE3HIDKYBAHOTO 3aNMIIKY Ui KapTKOBOro paxyHKy He
BHKOPHUCTOBYETHCS y pa3i BcTaHOBIIeHHs Ha KapTkoBoMy paxyHky JliMiTy oBepapadty, 3riqHo ymoB uporo JJoroopy.

Homep mobinbHoro Tteisedony Kiienta — Homep, 3asHauenmii Kiientom y 3asBi Ha mnpueaHaHHs A KoMmyHikaiii 3 Bankom Ta sikuii
BUKOPHUCTOBYETHCS U1 BiAnpaBku SMS-1oBigomieHs, iHinifioBanux bankom, Kiienry.

OBepapadT — KOPOTKOCTPOKOBHUH KPEIUT, 10 HaaeThcs baHKOM y BUNAaAKy MEPEBUILICHHS CyMH BHIATKOBUX OIeparliil Ha/l 3aUIIKOM KOIITIiB Ha
KapTtroBoMy paxyHKy y po3mipi JIiMiTy KpeAnTyBaHHS, BCTAHOBIEHOMY I[IM a00 OKpeMO yKIIaJeHUM J[oroBopoM.

Onepauniiinuii yac Banky — uwactmHa omepaniitHoro mHs baHky, mpoTsSroMm sKoro 3miHCHIOEThCS 0OcCIyroByBaHHS Kiri€HTiB, y ToMy dmcii
MPUAMAIOTECS JOKYMEHTH Ha TepeKa3 Ta BiJKIWKaHHA, KOTpi MOBHHHI OyTH 00poOIeHi, mepenani Ta BukoHaHi bankom. [louatok i 3akiHUeHHS
orepaniifHoro 4acy BcTaHOBIOeThcs Haxasom/Posmopsypkennsm ['omosu Ilpapminas Banky (4m oco0M HUM YIIOBHOB@KEHOI) 3 ypaxyBaHHSAM
peXUMY pOOOTH IIIATIKHUX CUCTEM Ta JIOBOJIHUTHCS 0 BijoMa KilieHTiB IUISIXOM po3MillieHHs BifnoBigHoT iHpopMalil Ha caiiTi banky.

OcHOBHA KapTKa — IUIaTDXHA KapTka, eMiToBaHa bankom Ha iM’s Bnacuuka KaprkoBoro paxynky ta KapTku, mo OyxyTh BUITYIIEHI micis
HPHUITHUHEHHS [l 0cTaHHBOI BUMynieHoi OCHOBHOI KapTKH, 3riiHO 1boro [loroBopy.

Onnopa3zosuii TnMuacosuii mapoas (OTII) — EIl y Burisai oqHOpa3oBOro THMYacoBOTO Mapoiiio reHepoBaHoro cucremoro « WEB-GaHkiHr» Ta
HaJ(iCTIaHOTO 32 IOMIOMOT0IO TIOBIJOMIIEHB Y TeKcTOoBOMY (hopmati SMS Ha Mo6inbHui Tenedon KiienTa.

OTP-TokeH — pHCTpiii, IpU3HAUCHUH IJIsI TeHeparlil 0AHOPa30BUX MapoiliB. Mae €MHy KHOIKY, TP HATHCKAaHHI SIKOT Ha JUCILIE] BiJOOPaXaeThCs
udpoBuii 0AHOPA30BUI NAPOIIB.

Miapo3ainn Banky — Bigninenns banky, neperik sKux po3MimeHo Ha caiiti banky.

MignpuemcTBo (MiANPUEMCTBO-NpaleaBenb) — MANPUEMCTBO (yCTaHOBa, OpraHisailis), 3 skuM(orw) bankoM ykmazeHo J[OroBip mpo HamaHHs
KOMIUIEKCY MOCIYT 3a 3apIIaTHUM IPOEKTOM.

IIH-kox (mepconanbuuii inenTudikaniiinmii Homep, INTH) — nabip uudp ado Oyks i undp, Binomuit muure Jepxatento KapTku Ta npuzHadeHuit



http://www.radabank.com.ua/

Ui oro ineHTudikauil mix yac 3xiiicHenHs onepauii i3 Bukopucranusm Kaprok. TIIH Bumaerscs Kiienty pasom 3 Kaprkoro Ta He mimsirae
PO3TOJIOLICHHIO Ta Iepeaayi TpeTiM ocobam.

IlepeBunyck kapTkum — Bumyck HoBoi Kaptku, 3amicte Kaptkm, mo Oyna BumyiieHa pasinre Ha migcraBi mporo JloroBopy, y 3B'SI3Ky i3
MPUNAHEHHSM [ii, TOMIKOIKEHHIM a0 BTPaTOI0/KPai’KKOI0 OCTaHHbBOT.

Inarizkna onepanisi (Hagami, omepamnist) — xis, iHinifioBana Jlepsxarenem KapTku 3 MeToro BHeCEHHs a00 3HATTS TOTIBKU 3 PaxXyHKY, 341HCHEHHS
PO3paxyHKIB y Ge3roTiBKOBiH (opMi [UI omIaTH BapTocTi ToBapiB (poOir, mociyr) Ta/abo mepekasy KOIUTIB Ha iHIN paxyHKH Ta PaxyHKHU iHIIUX
oci0, a TakoX IHIOIMX Omepariid, mepea0aYeHNX YAHHUM 3aKOHOJNABCTBOM i uM JloroBopom. IlmarixkHi omepariii 3IIHCHIOIOTECS Y TUIATINHAX
MIPUCTPOSX: OaHKOMATax, INIATDKHUX TepMiHajlax, IMIIpUHTEpax, Ha caiTax iHTepHeT-Mara3uHiB a TakoX depe3 «[HTepHeT-0aHKiH» Ta IHIII KaHaJH,
nepeadayeHi YUHHUM 3aKOHOJABCTBOM YKpainu, nuM JloroBopom ta npasuiamu MIIC.

Ho3uyanbauk — KiieHT 0aHKy, SIKOMy B paMkax Lboro J[oroBopy Ta iHIIMX OKpPEMO YKIaJeHHX IOrOBOPIB HAJaHO IPOINOBI KOIITH baHKy y
KOPUCTYBaHHS Ha BU3HAYEHHUIT CTPOK Ta ITiJ{ MPOLICHT.

[oTouHnii paxyHOK — paxyHOK, IO BiAKPHUBA€ThCA OAHKOM KIII€HTY Ha JOTOBIpHIN OCHOBI [Uis 30epiraHHs rpolei i1 3aificHeHHs po3paxyHKOBO-
KacoOBHX OIleparliii 3a JOIIOMOTr 00 INIATIKHHUX IHCTPYMEHTIB BiAMIOBIAHO 10 YMOB JJOTOBOPY Ta BUMOT 3aKOHO/IABCTBA Y KpaiHH.

Ipuzynunenns (6;10KyBaHHS) Aii KAPTKH — THIMYACOBa HEMOJKIIMBICT IIPOBEJCHHS OIepalliif 3 BUKOpHCTaHHIM KapTky BHACIIiIOK BHHUKHEHHS
oOcraBuH, nepeadadeHux M JJoroBopoM Ta/abo 3aKOHOJABCTBOM Y KpaiHH.

Ipununenns Aii KAPTKH — HEMOXKJIMBICTH IIPOBECHHS ONepalliif 3 BUKopucTaHHsIM KapTku Ta ii pexBi3uTIB BHACHITOK 3aKiHYEHHS CTPOKY ii mii uu
aHYJIOBAaHHS, @ TAKOXK Y BUIIAJIKy BUHUKHEHHS 1HIIUX 00CTaBUH, nependadeHux muM Jloroopom ta/abo npasuaamu MIIC.

[pononranisi — MOJOBXKEHHS CTPOKY YUHHOCTI IOTOBOPY.

[ponouranis Braany — noxossxenHs aii JloroBopy 0aHKiBCHKOTO BKJIQAY IICIIs 3aBEpIICHHS TEPMiHY HOTO Hii.

Hocayra Banky — ne po3pobnena bankoMm mociyra, mo Hazaerbesi KimieHTaM Ta Mae BIacHi OCOOMHMBOCTI, YMOBH OOCIYrOBYBaHHS, KaHAJIU
npogaxy ta Tapugu.

Peryasipui niaartexi — mociyra, sika 1a€ MOXIIMBICTD 3/1iHCHIOBATH HEPiOJNYHI IIATEXK] 3 TIOTOYHOTO/KapTKOBOTO PaXyHKY KIIIEHTA 32 BKa3aHHMMH
KIIIEHTOM PEKBI3UTAMH B 3a3HAYEHOMY PO3MIpi.

Po6ouwnii neHb — OyIb-SIKHi IeHb, 110 BU3HAETHCS POOOUNM I OAHKIB 3TiHO i3 3aKOHOJIaBCTBOM YKpaiHH.

Po3paxyHkoBmii AeHb — CIEIiaJbHO BU3HAUCHUH J€Hb, KOJIM BUKOHYIOTHCS PO3paxyHKOBI IUTaTiXKHI onepaniil y banky.

Caiit banky — odiuiitauii kaHan komyHikaii banky 3 Kitiearamu y mepexi Intepaer www.radabank.com.ua.

CekpeTHe CJIOBO — Napojb BCTAaHOBIIOBAHWW Ul AWCTAHWIKHOI ineHTH]iKamii KIi€HTa Opu 3HiMCHEHHI Tene(OHHUX A3BIHKIB B OaHK IS
BUpILICHHS NHTaHb poOoTH B cuctemi « WEB-OaHKiHr». Bka3yeTbcs 1 MiATBEPIKYETHCS KIIEHTOM NPH MiANHCaHHI 3asgBH Ha TPUETHAHHS 0
«/loroBopy KoMIUIeKCHOTO OaHKiBcbKOTo 06cmyroByBanHs (izmaHux ocioy» (IIOCJIIYTA « WEB-BAHKIHI 1JI5 [TIPUBATHUX KIIICHTIBY).
CTpoxk aii KapTKH — 1epio] yacy, 0 ITOYNHAETHCA 3 JaTH BUITYCKY (MIEpeBUITYCKY) KapTku i 3aKiHIyeThCsl B OCTaHHIN A€HBb MiCAI, 3a3HAYEHOTO y
¢dopmari MM/PP (MM - nBi iucpu mopsigkoBoro Homepy Micsns, PP - nBi ocranHi udpu poky) Ha uipoBii croponi Kaptku.

Cron-cniucok — nepernik KapTok, 1o sikux 3a00poHeHo npoBeeHHs ornepauniil. KapTka Moxxe OyTH 3aHeceHa y CTOI-CIIUCOK SIK 3a 3asBoro KirieHTa,
Tak i 3 iHiniaTuBu baHky.

Tapudu — BcranosneHi bankoM rpomosi BuHaropoau 3a Haganss [locimyr mpu o6cmyroByBaHHi KinieHTiB-(i3nyHuX oci6. Tapudu perimamenToBaHi
BHYTpIIIHIMHU JOKyMEeHTaMH baHKy Ta po3MimieHi Ha o¢iniiHomy caiiTi banky.

Toproso-cepicHe minnpuemcrBo (TCII ado ToproBeup) — cy0'ekT migIPHEMHHULBKOI AisTIBHOCTI, KUH mpuiiMae g0 obcmyroByBanHs BIIK 3
METOIO OIUIATH BapTOCTi TOBAPIB UM MOCIYT.

Tpau3akuis — TulaTikHa omepamis, iHinidoBaHa Kiienrom. Moske Oytu ¢iHaHCOBOIO (orJiara, mepekas, NONOBHEHHS, 3HATTS TOTIBKH) Ta
HediHaHCOBOIO (TIepeBipka ctany KapTtkoBoro paxyHky, 3miHa [TIH-komxy Tommo).

®dinancoBuii Teqedon e HoMep MoOiIBHOTO TenedoHy, skuil BKazaHuil i miaTBepmKkenuidi KilieHToM sik HoMep TeneoHy, 3a JOIOMOIOK0 SKOTO
MOXYTh NPOBOIUTHCS (iHaHCOBI omepanii. Bka3dyeTbcs 1 MiATBEp/PKYEThCS KIIIEHTOM NPH MiANUCAaHHI 3asBUM Ha TpHenHaHHA 10 «JloroBopy
KOMIUIEKCHOTO OaHKiBCbKOro obciyroByBanHs ¢izuunnx ocio» (IIOCITYTA «WEB-BAHKIHT IS ITPUBATHUX KIIIEHTIB»).

Hentp o6cayropyBanns KiientiB (IIOK) — xanan komywnikanii 3 Kimienramu 3a teneponamu: 0 800 50 55555 minon060B0 Ta GE3KOMITOBHO y
Mexax YKpaiHu 3i crarioHapHUX TenedoHis, +38 044 290 93 10 — mis MixkHapoaHuX A3BiHKIB, 490 — 3a Tapudamu MOOITEHHUX OTIEpaTOpiB.
HinnocTi/MaiiHo — rotiBka HalliOHAIBHOI Ta IHO3EMHOI BAITIOTH, TIaM’SITHI MOHETH, CYBEHIpHA MPOIYKIis, OaHKIBChKI METallH, JOPOTOILIHHI METali
Ta KaMiHH, [[iHHI Tanepyu, JOKYMEHTH, TBOPA MHUCTELTBA, 1HIII MiHHOCTI, 5IKi MAalOTh BapTiCTh.

IITpad — rpomosa cyma, sky KimieHnt noBuHeH nepenatu banky 3a HeBUKOHaHHS a00 HEeHaIe)KHE BUKOHAHHS 3000B's13aHb, 3T1THO 3 YMOBaMH IIHOTO
JloroBopy.

Iloxennnii JimMiT Mo KapTHi — MakcUManbHa cyMa Ta KinbKicTh onepaniit no Kaprui Kiienra Ha 100y, Bu3HaueHi baHKOM: 1O 3HSATTIO TOTIBKH B
O6aHKOMaTy Ta omeparism yepe3 POS—repminany.

POS-TepmiHan — eNeKTpOHHUI MPUCTPIiH, NMpHU3HAYSHUH A1 BUKOHAHHS IUIATDKHUX omepauiil (TpaHsakuii) i3 3acrocyBanHsM Kaptku Ta/abo 1i
PEKBI3UTIB.

Smartphone-BankuHr — e MOAyJb 3 YNpPaBIiHHA paxyHKaMH y T.4. HaJaHHS AMCTaHUIHHUX PO3HOPSDKEHb 3 IepepaxyBaHHS KOIUTIB 3a
JIOTIOMOT0I0 MOOUTPHMX MPHUCTPOiB (ImaHmeT abo cMmapTdoH) Ha 6a3i omeparmiifHoi cucremu iOS ta Android. ITocimyra HamaeTbest B pamMKax
komIuiekey mocayr WEB-GaHKIHT [ IPUBATHUX KITIEHTIB.

«SMS-6aHKIHI» — KOMIUIEKC IOCNIYT, SIKi HAJAl0Th MOJIIMBICTH KOPHCTYBady OTPMMYBAaTH iH(GOpMAIi0 NPO CTaH PaxyHKY 3a JOIOMOTOI0
HOBiIOMJICHB Y TeKCTOBOMY (hopmati SMS Ha MoOinbHiI Teneponu cranaapty GSM.

SMS — nocnyra KOpOTKHX €IeKTPOHHUX MOBiZoMieHb (aHri. “Short Message Service”) — TEXHOJOTIs, 10 AO3BOJISIE BiANPABIATH Ta OTPUMYBATH
TEKCTOBI TTOBIJOMJICHHS 32 JOIIOMOTOIO TTOCIIYT OllepaTopa MOOITEHOTO 3B's13Ky 32 HassBHOCTI BiJMOBITHOTO MOOINBEHOTO (COTOBOIO) TenedoHny.
WEB-6ankinr ais npuBatHux kiaieHTiB (WEB-6aHKiHT) — 116 KOMIUTEKC iHPOPMAIIITHUX MOCITYT 32 paXyHKOM KIII€HTa Ta 3IHCHEHHS Omepariit
3a paxyHKOM Ha MiJCTaBl TUCTAHIIWHUX PO3MOPAUKEHb KIII€HTa, KpiM BHIMAIKIB OOMEKEHHs MpaBa PO3IOPSKEHHS paxyHKoM KirieHTa,
BCTaHOBJICHUX YHHHHUM 3aKOHOJIABCTBOM YKpaiHH.

Bci iHIII TepMiHH, 3Ha4YEHHS SIKUX HE BH3HAUeHe UM J[OroBOpOM, BKHBAIOThCS B 1IbOMY JIOroBOpi B 3HaUEHHSX, IKUMU BOHH BH3HAYeHi 3TiIHO 3
HOPMAaTHBHO-TIPaBOBUMH akTamMu HauionansHoro 0anky YKpaiHu, iHIIMMH aKTaMy JiF0Y0Tr0 3aKOHO/IaBCTBa YKpainu ta npaBuiamu MIIC.

2.  3AT'AJIBHI HOJIOKEHHS

2.1. [loroBip BU3HaYa€ yMOBHU Ta MOPAIOK HaJaHHS baHKOM KOMILIEKCHOTO 0aHKiBCHKOTO 00CIyroByBaHHs KitieHTIB.
2.2. JloroBip perymoe BimHOocMHH Mix Kiienrom i Bamkom (mami pasom 3a tekcrom — Croponu) npu Hajganui Kiienram mocmyr banky,
nepe0adueHNX YMOBAMH IHOTO JOTOBOPY. 3asiBH Ha IIPHUETHAHHS € CKIAIOBHMH Ta HEBIA'€MHUMH dacTHHAMH J[oroBopy.
2.3. Bapricts Iocnyr banky, sxi Hamarotecs Kimienram, BusHaueni Tapudamu banky Ha 06cimyroByBaHHS KIIi€HTIB-()i3UYHHX 0Ci0, SIKI pO3MiIlIeH]
Ha odiuiiiHomy caiiti baHKy 3a eJeKTpoHHOIO agpecoro: Www.radabank.com.ua.
2.4. B Mexax 1poro 10rosopy baHk mpornoHye HaJaHHS OCIYT:
e BIIKpUTTS Ta OOCIYrOBYBaHHS MOTOYHHX paxyHKIB, IO Iependadac BHKOPHCTAHHS CHELIiaJbHOIO IUIATDKHOTO 3aco0y (IUIATiXHMX
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2.5.

2.6.

2.7.

3.1

3.2.

3.3.

3.4.

3.5.

3.6.

3.7.

3.8.

KapTOK), B HALlIOHAJIbHI Ta iIHO3eMHIi BaJIOTI;
®  BIIKPUTTS Ta 00CIYrOBYBaHHS MOTOYHUX PaxXyHKIB B HAIIOHAIBHIN Ta IHO3EMHIH BaJIIOTI;
e oBepapadTH Ul KIEHTIB, IKi 00CIYyroBYIOTECS B paMKaxX 3apIUIaTHUX HPOEKTiB baHKy Ta BIACHUKIB MEHCIHHUX KapTOK;
® BIIKPUTTS Ta OOCIYroBYBaHHS KPEIMTHHX KapTOK 3 BiIHOBIIOBAJIbHOIO KPEIUTHOIO JIiHi€lo y Qopmi oBepapadrTy Ta mMmiibroBum
nepioIoM;
®  BIIKPUTTA Ta 0OCIYroBYBaHHS JCTIO3UTHUX PAaXyHKIB B HALIOHAIBHIH Ta iHO3eMHil BalIOTi;
e pociyra «PeryispHi miatexi»;
e mocinyra « WEB-6aukinr mus npuBaTHUX KitieHTiB» (WEB-0aHKkiHT);
e mociyra «SMS-0aHKIHDY;
e Ha/JAHHJ B THMYacOBE KOPHUCTYBAHHS IHAWBIAyaTbHUX cel(iB M1 30epiraHHs JOKYMEHTIB, IPOIIOBHX KOIITIB Ta I[IHHOCTEH.
Kiient mMae mpaBo ckopucratichk Oyab-skoro Ilocimyroro, mo HagaeTbest baHKOM B paMKax KOMITIEKCHOTO OaHKIBCBKOTO OOCITyrOBYBaHHS Ha
yMoBax 115010 JloroBopy, oopanoro KimieHtom 3rigHo 3asBH Ha MpHeJHAHHS. 3MiHa yMOB 0OCIYTrOBYBaHHS Ta IinTBepKeHHs KiieHToM cBO€T
3roJH I0/I0 3aIPOIIOHOBAHUX baHKOM 3MiH 3[IHCHIOETBCS B OPSAIKY, ependadyeHoMy yMOBaMH 1iboro JJorosopy.
Knient mae mpaBo BigmoButucs Bix Ilocmyry, muisxoMm 3amoBHEHHA 3asBU Ta pO3paxyBaBLIMCh 3 baHKOM y MOBHOMY oOCs3i 3a HamaHi
HOCITYTH.
Knient mae mpaBo mpuabatu Ta ckopuctaTuch Oyab-skoro Ilocmyroro, sxmo take mependadeno Tapudamu banky Ha oOciyroByBaHHS
KIT€HTIB-(Pi3nYHIX 0Cib.

3. HNPEIMET JOI'OBOPY

VY nmopsiaky Ta Ha ymoBax nporo Jlorosopy bank 3000B’s13yeTbes HanaBatu KimieHTy oaHy, abo AeKibKa MOcayT, BU3HaYeHUX M JloroBOpoM,

Ta 3aMOBJIeHHX KIlieHTOM IUIAXOM miamucanHs 3asB(1) HA MPHEAHAHHS, 32 YMOBH CBOE€YACHOI Ta NMOBHOI OIUIATH BapToCTi mociayr baHky, a

KitieHT 3000B'SI3y€TBCSI KOPUCTYBATUCS MOCIYTaMH Y BiAMOBIAHOCTI 1O yMOB JlOroBOpY, NMpaBMJ HaJaHHS IOCIYT, BCTAaHOBIECHHX baHkOM,

crulauyBaté baHky BUHaropozy 3a MociIyrd Ta BUKOHYBATH iHIII 3000B'13aHHS, BIIOBIAHO A0 LOTO J[0orOBOpY.

MMinnucannsm 3ass(u) Ha npueaHanHs, KiieHT Ge33acTepexHo Ta 6e3yMOBHO IPHEIHYETHCS 10 YMOB IIbOT0 JloroBopy abo Horo 4acTHHH, sSKa

PEryJIroe NOpsI0K HaJaHHA 3amMoBieHoi [Tocmyru.

JloroBip BBa)kaeThCsl YKJIAICHUM THicis oTpuMaHHs bankom Bixm KimieHTa muchMoBOI 3amOBHEHOI Ta MiANMCaHO! BiAmoBimHOI 3asBH Ha

NIPUEIHAHHS, OILIaTH Nociayr baHKy 3rifHO mirounx TapuQis, SKIIO Taka OIUIaTa BCTAHOBJICHa BaHKOM, Ta MiANHMCaHHS 3asBHU NPAIliBHUKOM

0aHKy, YIMOBHOBXCHHM HAa II€ BIANOBIIHO 1O IIOCAJOBUX IOBHOBR)XEHb Ta NOBIPEHOCTEH, 1 CKpimieHoo medaTkoro banky. Kitient

MOTOJUKYEThCSA, IO B pe3ynpTaTi mpuenHaHHs 1o Joroopy, ais JloroBopiB 0OCIyroByBaHHS IOTOYHOIO paxyHKy, L0 THependadae

BUKOPHUCTAHHA CHELIAIFHOTO IUIATKHOTO 3ac00y, OaHKIBCHKOTO PaxyHKY, PO HaJaHHS IOCIYT B CHCTEMi AUCTAHIIHHOTO 0OCIyroByBaHHS

«WEB-0aHKiHT 111 TNpUBaTHUX KI€HTIB», sKi paHime Oymam ykmageHi Mik bankom Ta KiieHTom, mpumuHseTbcs Ha mifcraBi cr.604

LuBineHOTO KOOEKCY YKpaiHH.

bank 3pilicHroe omepanii mo paxyHkaMm KUTli€eHTiB 3riJHO 13 YHMHHHM 3aKOHOJABCTBOM YKpaiHH, HOPMAaTHBHO-NIPABOBHMH aKTaMH

HanionansHoro 0anky Ykpainu, npasmwiamu MIIC ta mum [loroBopom, 3asiBH Ha NPUEAHAHHS, TPAaBHJIaMH HA/IaHHS IOCIYT, BCTAHOBJICHIMH

BankoM To1m0.

Kunient nae 3rony banky Ha Hagcwiands bankom iH(popMallii, 110 CTAHOBUTH OaHKIBCHKY TAEMHHIIIO, HA HOMEP TelleOHY, eICKTPOHHY Ta/abo

MOIITOBY aJpecy, 3a3HaueHi y BiAMOBigHIM 3asBi Ha mpHenHaHHSA. BaHK He Hece BIAMOBITANBHOCTI 3a OyAb-fKi PHU3HKH, ITOB’s3aHI 3

BiZIpaBKOO iH(OpMAIIii Ta HEOTPUMAHHAM iH(pOPMAIIi] 32 BKa3aHUMH B 3asBi(ax) Ha MPUEIHAHHS aIPECaMH.

KiienT nae 3roxy:

e  BiANOBIIHO 710 cT. 6 3akoHy YKpainu «[Ipo 3aXHCT MepcoHaNbHUX JaHUX» Ha 00POOKY Ta BUKOPHCTAHHS HOTO MEPCOHAIBHUX JaHUX IS
HajaHHA OaHKiBChKUX [locmyr, sk mependadeHnX, Tak 1 He mepeadadyeHnX UM JJoroBopoM, Ta MiAMUCAHOK BiAMOBITHOIO 3asBOIO(aMH)
Ha TIPUEHAHHS;

e  BimnoBigHO 10 CT. 14 3akony Ykpainu «IIpo 3aXuCT mepcoOHANBPHUX NaHWX» Ha Iepenady 4acTKOBOTro abo MOBHOTO IMpaBa OOpOOKH Ta
BUKOPUCTAHHA HOTO NEPCOHANBHUX IAHWX IHIIUMH CyO0'€KTaMH BiTHOCHH, TTOB'S3aHHUX 13 MEPCOHATLHUMH TaHUMH, 30KpeMa, alie He
BUKJIIOYHO, Y BUIIa/IKax: BiACTyIUIeHHS baHKOM mpaBa BUMOTH 3a 1M JloroBopoMm; nepenayui baHkoM npaB BUKOHAHHS NMEBHUX (QYHKIIIH,
OB’ sI3aHUX 3 HAJIAHHIM IOCIYT 3a UM J[0roBOpOM, IIIIXOM 3aJIy4eHHS 30BHIIIHIX HE3AJISKHHUX CTOPIH Ha JIOTOBIPHIH OCHOBI; Ha/laHHS
BaHKy KOJIEKTOPCHKUX Ta KOHCAITHHIOBUX MOCIYT, B IHIIUX BUIIAJIKAX;

e Ha OTpUMaHHA 3 OyAb-sKuX OIOpO KpemWTHUX icTopiid, 30kpema: TOB «llepmme Bceykpainckke Oropo kpeauTHHX icTopii» (02002,
Vxkpaina, m. Kuis, Byn. M. PackoBoi, 6yn. 11-B) ta/a6o IlpuBatHe Axuionepue ToBapucTBo «MikHapoaHe OIOPO KPETUTHHX iCTOPii»
(03062, Ykpaina, M. Kuis, nip-t [Tepemoru, 0ya. 65, 0d.306) ta/abo TOB «Ykpaincbke 6ropo kpeautHux ictopiit» (01001, Ykpaina, m.
Kuis, Byin. I'pymeBcekoro, 6yn. 1-1) Ta BukopucTanHs iH$popManii mogo Horo kpeanTHoI icTopii B pasi HagaHHs Kpenury;

e  Ha 30ip, 30epiraHHs, BUKOPUCTaHHs Ta moiupenHs iHdopmauii mono Kiienra ta kpeautHoro mpaBounHy (1poro JloroBopy), B ToMy
ypcii iHpopMarii, ska MICTUTBCS B JSpIKaBHUX PEECTpax Ta iHIINX 6a3ax MyOJiyHOTro KOPUCTYBAaHHS, B MOPSIKY, BU3HAYCHOMY 3aKOHOM
Vxpaiuu «IIpo opranizaiiiro ¢popMyBaHHs Ta 00iry KpeJUTHHX icTopii» B pasi HaxaHHs Kpenuty;

e  Ha 30ip, 30epiranHs, BUKOPUCTaHHs Ta MOUIMPEHHs iH(pOpMalii, fKa CKJagae HOro KpeauTHY iCTOPilo, depe3 iHIIi Oropo KPeauTHHX
icTOpiH, siKi OyayTh criBrpantoBaty 3 baHkoM y MaitoyTHboMy B pa3si HagaHHs Kpenury;

e  BIJCTYIUICHHS IpaBa BUMOT'M BaHKOM Ha KOPHCTbH iHIIMX 0Ci0 y BUIaAKy HeBUKOHaHHs KilieHTOM TponoBux 3000B’s3aHb nepe baHkoM
OpOTSIroM 3 MiCALIB 3 aTH BUHUKHEHH [IpaBa BUMOTH y 0aHKy 6e3 OTpUMaHHs OyIb-sKOTro JOAATKOBOIO y3rojkeHHs 3 0oky Kiienrta Ha
TaKe BiJICTYIICHHS.

[Migmucanusam nporo Joroopy KitieHT minTBepmkye, 1o BiH/BoHa mpoiH(opMoBaHMii/a baHKOM Tpo CBOi MpaBa sSIK CIOXKHBa4a ITOCIYT,

cy0’ekTa KpeauTHOI icTopii Ta cy0’€KTa TEPCOHAIBHUX NaHWX, a TAaKOX IO BCi 3alUTH 0 KPEAWTHHUX OrOpo, 3AilicHeHHI baHkoM 3 matu

yKiIaneHHs nporo JloroBopy, Oymu 31ificHeHHi 3a 3roforo KirieHTa (1o3nvanbHUKa).

bank € ygacaukom ®onpy rapanTtyBaHHS BKIaAiB ¢izmaHuX oci6 (CBigonrBo ydacHuka GI'BOO Nell9 Bix 02.09.1999 p.) ta kepyerses

3akoHoM VYkpainu «IIpo cucrtemy rapaHTyBaHHS BKIadiB (isndHux oci6». Bigmosigo nmo cr.26 3akony VYkpainn «IIpo cucremy

rapaHTyBaHHs BKJIaAiB (i3M4HUX 0Ci6» DOHJ rapaHTye KOXHOMY BKJIAAHUKY BaHKy BiIIIKOJyBaHHS KOLITIB 3a HOro BKJIAJOM B paMKax

JloroBopy, BKJIIOYAalOYM BiJICOTKH, HapaxoBaHi Ha JIeHb MoyaTKy mpouenypu BuBeaeHHs Ponnom baHky 3 puHKY, aje He Oinblne Cymu

IPaHUYHOTO PO3MipY BiIIKOAYBaHHS KOIUTIB 32 BKJIaJaMH, HE3aJISKHO BiJl KiIbKOCTI BKiafiB B banky. CymMa rapaHTOBaHOTO BiJIIIKOyBaHHS

komTiB 3a BJIagamu ckiagae 200 000 rpusens. "apantii ®oHny He HOMMPIOIOTHCA Ha BIANIKOMYBAaHHS KOIITIB 3a BKIAZaMH y BHIIaJKax,

nepeadadeHuX 3aKOHOM.

BimmkomyBaHHS KOMITIB 32 BKJIAJAOM B I1HO3EMHIM BaMIOTI BiIOYBA€ThCS B CKBIBAICHTI HAIIOHAJIBHOI BANMIOTH YKpaiHU Micis
nepepaxyBaHHsI CyMHU BKJIaqy 3a O(QiIiifHIM KypcoM TpHBHI IO iHO3EMHHX BaJIOT, BCTaHOBJIeHNM HarioHansHuM OaHKOM YKpaiHM Ha J€Hb
MOYaTKy MPOLEAYPH BUBEACHHs OaHKY 3 PHHKY Ta 3/ifCHEHHsS THMYacoBOi agMiHicTpalii BiamoBigHo 1o crarti 36 3akony Ykpainu «IIpo
CHCTeMY rapaHTyBaHHs BKJIamiB (isnunux oci6» (y pasi npuiinsarrs HarionansHum O0ankoM YKpaiHU pillIeHHS PO BiKIMKaHHS OaHKIBCHKOT
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4.109.

ninensii Ta nikBiAarioo 6aHKy 3 MiJCTaB, BU3HAYEHUX YaCTHHOIO Apyroo crarTi 77 3akony Ykpainu «IIpo GaHku i OaHKIBChKY AisSUIBHICTBY, -
3a 0¢iuiiHUM KypcoM IPUBHI 10 iIHO3EMHOI BalIOTH, BcTaHOBIeHNM HanionansHuM O0aHkoMm YKpaiHU Ha JA€Hb MOYaTKy JiKBiAaLil 6aHKY).
@doHJ HE BIAMIKOJOBYE KOIITH Yy BHIAAKaxX BH3HAUCHUX B CTaTTi 26 3akoHy Ykpainu «IIpo cucremy rapaHTyBaHHS BKJIAAIB (Gi3HYHHX
ocib» Ta sKi HaBeleHi Ha odiliiiHii cTopinii OHIY rapaHTyBaHHS BKIaAiB ¢ismanux oci6 B Mepexi [urepuer http://www.fg.gov.ua/.
IIpuennyrounces no Horosopy KiieHT minTBepxye mo BiH O3HAHOMIEHHWH 3 TOBIIKOIO MPO CHCTEMY I'apaHTyBaHHS BKIANIB (hi3UIHHX
oci0, sika po3MilieHa Ha KopropatiuBHoMy caiiti banky (http://www.radabank.com.ua/garantiya-sohrannosti-1.html).
[IponeHTH Ha 3aNMMIIOK KOWITIB MOTOYHHX, KapTKOBHX, BKIAQJHHX PaxyHKIB HapaxoBYIOThCS BaHKOM KOXKHOTO JHS Bif JHS, HACTYITHOTO 3a
JTHEM 3apaxyBaHHS KomTiB Ha PaxyHok Kiienra, 1o mHs, sIKMi Iepenye ati 3akiHUeHHS CTPOKy Bxiany, BkasaHoro 3asBi Ipo po3MilIeHHS
0aHKIBCHKOTO BKJIaAy abo CHHMCAHHIO 3 paxyHKy BkmamgHuka 3 iHmHMX migcrtas. [IpoLeHTH MPUIMHSAIOTH HAPaXOBYBATHChH, 3a JOTOBOPOM, 3
OCTaHHBOTO JHA TEpe] MOYaTKOM Ipolenypy BuBeAeHHS POHIOM rapanTyBaHHS BKIaAiB Qi3sMuHHX 0ci6 OaHKY 3 pUHKY (y pa3i MpUHAHATTI
HamionansHuMm O6ankoM YKpaiHu pillieHHS PO BiOKJIMKaHHA OaHKIBCHKOI JileH3il Ta JikBigamiro OaHKy 3 HiACTaB, BU3HAYEHHX YACTHHOIO
npyroto cratti 77 3akony Ykpainu «lIpo GaHkH i OaHKIBCBKY AiSTIBHICTBY, - Y JCHb NPUUHATTS PILICHHS NMPO BiOKIMKAaHHA OaHKiBCHKOL
JIIeH3Ii Ta JKBiIaIii0 OaHKY).
Sxmo KiieHT € ¢izuynoro ocoboro-mianpuemieM ado 0codoro, Mo 3iiCHIOE He3alexHy MpodeciiiHy IisnpHICTE B po3yMiHHi [logatkoBoro
KoJeKCy YKpaiHu To BiH Hazae baHKy m03Bil Ha MOJaHHS BIIOMOCTEH HpO BIAKPUTTSA PaxyHKiB, B €JIEKTPOHHOMY BHIVISAI 3aco0amu
enekTpoHHOi nomTH HarionansHoro 0aHKy YKpaiHM Ha ajapecy JepskaBHOI IOJATKOBOI CIIy)KOHM, 1 BCi BHIATKOBI oIepamii 3a paxyHKOM
OymyTh 3[1HCHIOBATHCS MiCIs OTPHUMaHHSI BaHKOM HOBIIOMIICHHS ITPO B3STTS paxyHKY Ha OOJIIK OpraHOM JepKaBHOI ITOJJaTKOBOI CITy>KOH.

4.ITPABA CTOPIH

KiienT mae npaso:

Bumarartu Big banky 3niiicHenns onepaniii 3a KaprkoBum/[loTounnMm paxyHKOM Ta HagaHHs iHIIHMX nependadenux lorosopowm Ilocmyr y
BIZIIIOBITHOCTI 10 3aKOHOIABCTBa Y KpaiHW, HOPMAaTUBHO-TIpaBOBUX akTiB HamionansHOTo 6aHKy YKpainu, nporo JJorosopy, mpasuia MIIC,
3asBKa Ha IPHEIHAHHS, IPABIJIaMU HaJIaHHS MTOCITYT, BCTAHOBJIEHNMH baHKOM TOIIIO.
3Bepraruck 1o banky 3a KoHCynbTamisMu 3 npUBOAY Aifounx OGaHKiBChkuX Ilocmyr, BH3HaueHHX 1M J[OrOBOpOM, a TakoX 3 IPHBOIY
OTPUMaHHS IOJJATKOBUX MOCIIYT.
OpnepxyBaTH BUITUCKH 1Tpo cTaH KapTkoBux/[loToyHnX paxyHKiB y croci6, mepexdadyenuii JloroBopom.
3niticaroBat nonoBHeHHS KaptkoBoro/[loTounoro paxyHky ocobucto abo uepe3 iHIHMX 0cid crnocobaMu, Mo He cynepedarb YHHHOMY
3aKOHOJABCTBY YKpaiHH Ta peXUMY paxyHKy, Iepern0adeHOMYy HOPMATHBHO-TIPAaBOBUMH akTaMu HarioHanpHOTO OaHKy YKpaiHH, y
BamoTi KapTKkoBOro paxyHKy B FOTiBKOBii Ta/a00 B 0€3roTiBKOBii popmax.
3Beprarucs y baHk i3 3asiBaMu mpo:

e BHITyCK Ta 00CITyroByBaHHS 0AaTKoBOi KapTku Ha cBoe im'st abo iM's JJoBipeHOT ocobu;

e nepeBunyck KapTku y 3B'3Ky i3 3aKiHUEHHSM CTPOKY Aii, TOIIKOKEHHAM a00 BTPATOIO;

e 3MiHy croco0y OTpHUMaHHS BUIIMCKH N0 KapTkoBoMy paxyHKY;

e  OTPHMMaHHS 103a4eproBoi BUIKCKH 10 KapTKoBOMY paxyHKY TOLLO.
IniniroBatu 3akpurts KaprkoBoro/IloToyHoro paxyHky, y T.4. 10 3aKiHYeHHs CTpOKy Iii KapTku 3 MICEMOBHM NOBITOMIICHHSM IIPO L&
bank Ta 3 moBepHeHHsM y bank ycix Kaprok, Bigkputnx no KaprkoBoro paxyHKy, 3a YMOBH HOTaIlIeHHs 3a00proBaHOCTI reper; 0aHKOM y
MOBHOMY 00cCs31. Y BHIAAKy 3akpUTTs KapTkoBOro paxyHky 0e3 moramieHHs 3a3HadeHOi 3a00proBaHOCTi, B MOJANBIIOMY IIe HE 3BLIBHSIE
Kitienra Big 0060B’s13Ky moracutu nepen bankom 3aboprosanicTs 3a KaprkoBum/[loTouHHM paxyHKOM.
CamocrtiitHO posmopsypkatics komramu Ha KaprtkoBomy/IloTouHOMYy paxyHKy (32 BHHATKOM BHIAIKIB, IMEpeAOaueHUX YHHHUM
3aKOHOJABCTBOM YKpaiHH Ta JaHUM JIoroBOpOM) 3a MOMOMOTOIO TUIATDKHHUX 1HCTPYMEHTIB, JOKYMEHTIB Ha Mepeka3 KOWITiB y Gopmax,
BCTAQHOBJICHUX YHHHHMM 3aKOHOJABCTBOM Y KpaiHH, Ta/abo 3a JOMOMOT0I0 BUITYLIEHHX 10 paxyHKy KapTtok.
IniniroBatn 6moxyBanHs KapTok, emitoBannx no KapTkoBoro paxyHKy, Ta/abo 3HSATH/IMIJBHUIIMTH JIIMITH IULIXOM 3BepHEHHs 10 baHky
ocobucro, 3a tereponamu Llentpy odcnyroByBanns Kiientis abo iHmum nepeabdadeHum JJoroBopom crocobom.
BumaraTy BuacHOr0 BUKOHAHHS PO3IOPSIDKEHb, HallaHuX banky y pamkax Jorosopy.

4.1.10. [IligmucyBatd pO3MOPSIDKEHHS CAMOCTIHHO a00 MOBIPUTH MiANMCAHHS TAaKAX PO3MOPSAIKEHb YIMOBHOBaXKEHIH 0co0i, BIAMOBITHO A0

BU/IaHOI y BCTAaHOBJICHOMY MOPSIKY JOBiPEHOCTI.

4.1.11. OpepXyBaTH BiJCOTKH, HapaxoBaHI Ha 3aJMIIOK KOINTIB HAa paxyHKy, Ta/a00 HE3HI)KYBaHUH 3aJUIIOK HAa YMOBaX Ta B IOPSAKY,

nepenbadenomy JloroBopom Tta pirounmu Tapudamu banky Ha 00cIyroByBaHHS KITi€HTiB-(i3UIHUX 0CI0.

4.1.12. 3Beprarucs i3 3amUTaMH 3 PO3LIYKY paHille MepepaxoBaHUX ab0 CIHCAaHWX 3 PAaxyHKy T'POIIOBUX KOMITIB HUITXOM HamaHHS baHKy

BIMIOBIHOI MMCBEMOBOI NpeTeH3ii He mi3Hime 35 (TpUAuATH I1’SITH) KaJeHAApHUX IHIB BiJ JaTH BiIOOpaKeHHs omepamil Ha paxyHKY
KnienTa. V pa3i Henpea’siBJICHHS MPETEH31i B 3a3HaUCHI CTPOKH, BiZ0OpaskeHi B BUIHKCII OTeparlii BBaXXatOThCs MIATBEPHKCHIMH 1 Haaami
He MOXXYTb OyTH ockapyeHi yepe3 bank.

4.1.13. KuieHT Takox Ma€ iHIIi mpaea, mepeadadeHi num JIoroBopoM 1a/ab0 YMHHHUM 3aKOHOJABCTBOM YKpaiHH.

4.2.
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bank mae npaso:
Bumaratu Bin KiieHTa HamaHHS NOKyMEHTiB Ta iH(opmarii, HeoOXiqHUX Ui BIAKPUTTSA Ta obciyroByBaHHS KaptkoBoro/Ilorounoro
paxyHKy, 3[iHCHEHHs TpoueAypH ineHTHdikamii Ta/ado (piHAHCOBOTO MOHITOPHHTY Olepariid, mo 3aificHioThes Kimientom, 3rigHO 10
BUMOT YHHHOTO 3aKOHOJIABCTBA Ta BHYTPIITHIX HOPMAaTHBHUX JOKYMEHTIB baHKy Ta y BHINanKy HeHaJaHHs 3a3HaueHoi iHdopMarii Ta/abo
HEMOXJIMBOCTI 3/ilicHeHHs ineHTudikauii abo/Ta (piHaHCOBOTO MOHITOPUHTY, 3yIHHATH HaJAaHHS MOCIYT YaCTKOBO a00 y HOBHOMY 00CS3i.
BuxopucroByBaru komtn Kiienrta Ha KaptkoBomy/IToTOYHOMY paxyHKy, rapaHTyioud Npu npoMmy KitieHTy mpaBo Ge3neperikogHoro
PO3MOPSIKEHHS. HUMH 3TiHO 3 UM J[OrOBOpOM.
Opnep>xyBatu Bij KiieHra BuHaropoy 3a HagaHi nociyru 3rigao Tapudam banky Ha o0cimyroByBaHHS KiTi€HTIB-()i3ndHEX 0Cib.
[Ipomossxuty TepMiH il OCHOBHOI KapTKH Ta ycix iHmux KapTok, eMmiToBanux Ha J[oBipeHHX 0Ci0 (LUISIXOM MEPEBHUITYCKY), 3a HasIBHOCTI
ko1TiB Ha KapTkoBOMY paxyHKy ams oruiaté mocnyr banky 3riqHo Tapugam banky Ha 0o0ciTyroByBaHHS KITi€HTIB-()i3UIHUX 0CI0.
BHocuTH 3MiHHM Ta/abo TOMOBHEHHs 10 YMOB 11b0r0 JloroBopy, B Tomy 4mcii 1o Bcix JoxartkiB no JoroBopy Ta Tapudis, a Takox iHIIi
YMOBH OOCITyrOBYBaHHsI PaxyHKiB, IUISIXOM PO3MIIIIEHHS BiOBIqHOT iH(opMaIlii Ha caiiTi 6banky Www.radabank.com.ua.
[TepeBunyckaru paHine BunymieHi KapTku Ha cBiif po3cyn y 3B'3Ky i3 3aKiHUEHHAM TepMiHy iX Iii, a Takoxk 10 3aKiHYEHHS TepMiHy iX
nii. [Ipu mpomy, tuiata 3a [epeBunyck KapTku crsryersest 3rimHo Tapudam banky Ha 00CIyroByBaHHS KIIIEHTIB-(I3UIHUX OCI0.
[MpunuuuTy (aHyNMIOBAaTH), MPU3YMHHUTH (THMYacoBo 3abiokyBaTtu) airo Kaprtok, a Takox BimHoBuTH aito Kaprok, mo Oynu pawxirie
THUMYACcOBO IPHU3YNHUHEH], BitMoBHuTH Yy [lepeBumycky KapTox, BinmoBigHO 10 HOpM JiF040T0 3aKOHOAABCTBA YKpainu Ta npasui MIIC.
3nificHIOBaTH OTOBipHE cricanHs KowTiB 3 KapTkoBoro paxyHky Ta/abo inmoro paxynky Kiienra Binkpuroro B banky:
- Ha3arajJbHy CyMy 3[iMCHEHHX orepaniii 3 BukopucranHsM KapTtku Ta/abo 11 pekBi3uTiB;
- xowmiciit banky 3rigno nirounx Tapudis banky Ha 00CcIyroByBaHHS KIi€HTIB-(hi3MYHUX 0Ci0 Ta IPUMYyCOBE CIUCAHHS KOIITIB, 3TiTHO

YHHHOTO 3aKOHO/ABCTBa YKpaiHy;

- B IHIINMX BUNAJKAaX 3a YMOBHU IIHCHMOBOTO 3BEPHEHHS KIIi€HTa 32 ()OPMOIO, BCTAHOBJICHOIO BaHKOM, SIKIIO iHIIE HE IependadeHo UM
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JloroBopom Ta iHIIMMH TOTOBOPaMH, sIKi ykiIaneHi 3 bankom.
Bank Takox Mae mmpaBo 3JiliCHIOBAaTH JIOroBipHE crmcaHHs KomTiB 3 KaprkoBoro/IloTounoro paxynky KiieHTta B iHIIMX BHIIagKax Ta Ha
yMoOBax, nependaueHux 1uM J[oroBopom Ta iHIIMMH JOTOBOPaMH, sIKi yKiaaeHi 3 bankom.
CromcyBaTu NTOMHJIKOBO 3apaxOBaHi Ha IOTOYHMII PaXyHOK CyMH, IIono skux KIiEHT € HeHane)XHHM oTpuMyBadeM, sKmo Kimient
CaMOCTIHHO He IOBEPHYB Taki HeHaJexHO oTpuMaHi cymu. [Ipmegmanmsm no mporo Jorosopy Kiient mopydae Banky mposoxutn
JIOTOBIpHE CIIMCAHHS 3 IOTOYHOTO PaxyHKy OMHIIKOBO 3apaxoBaHi baHkoM cymu, 6€3 OTpuMaHHs JOJaTKOBHX BKa3iBOK Bix KiieHTa.
CropoHu aifinumn 3roay, mo baHk Mae mpaBo BCTAHOBUTH CIIEIiaibHI aBTOPH3AIiiHI JIIMITH (B TOMY YHCII IOAEHHI JIMITH), a caMe:
periiaMeHTyBaTH KUIbKICTh Ta CyMH OIepaLiid, 0 3aifiCHIOI0ThCs 3a gomomororo KapTku ta/abo il pekBi3uTIB 3a BU3HAUEHHMI epiof, a
TaKO>K 3MIHIOBATH iX 6e3 10JaTKoBOrO noBigomieHHs KiienTa.
He xommencyBatu KiieHty kommTH, sIKi CIHcaHi 3 paxXyHKY BHACIHIITOK He3aKOHHOTO, Ha TyMKy KilieHTa, BHKOPHCTaHHS KOIITIB, SKIIO JIO
TaKoro ii BAKOPUCTAHHS MaB MiCIle X04a O OJMH 3 HABEACHUX HIKUE BUIAJIKIB:

e ormeparis 3a KAPTKOBUM paxyHKOM 37iliCHEHa 3 BBeACHHAM Ta nepesipkoro [1IH-koxy;

e omepauis 3ailficHeHa B Mepexi Internet abo 6e3 ¢isnunoro Bukopucranus KapTku (3 BUKOpUCTaHHAM 11 pEKBI3UTIB);

e HEeBHMKOHaHHs/mopyueHHs KiieHToM nmpaBui kopucTyBanHs KapTkoro, yMOB 1150r0 JJoroBopy, YMHHOTO 3aKOHOJABCTBA Y KpaiHHy;

® BHUKOHAaHHS BaHKOM JOKYyMEHTIB, IepeJaHuX B €JIEKTPOHHOMY BUIJISJI Ta MPUHHATHX JO BUKOHAHHS, Y BIANOBIJHOCTI 3 PaBUIIaMH,
BUKJIaJeHUMH B IboMy JloroBopi, abo y pasi mopymeHHs Kiienrom mpaBun exciuryaramii cuctemu «WEB-0aHKiHI», pexxumy
KoH(ieHniitHOCTI BuKopucTanHs cucreMn « WEB-OankiHry, nepenadi iHpopManii TpeTiM 0codaM Ipo JIOTIH Ta Iapoiib BXOLY O
CHCTEMH, BTpaTH HUM Hocig 3 TaemuuM kmodeMm Kitienra, MoGinsHOTO TenedoHy, Ha skuii Haxxonats OTII, HecaHKI[IOHOBaHOTO
JOCTYIy TpeTiX oci0 a0 iHpopmarii mpo TaeMHHH K04 abo 1o cuctemMu «WEB-0aHKIiHT», BTpaTd KOHTPOIIO 3a MOOUTBHUM
IIPUCTPOEM 3 BCTAHOBJICHMM Mo yiteM Smartphone-baHkuHT 3a BincyTHOCTI B ITboMy BHHU baHKy.

IlepenaBatu mpaBooxopornuM opranam, MIIC ta/a6o unenam MIIC, iHmuM ocodam 3a BIACHOKO iHILIATHBOIO a00 Ha iX OQimiHHUIA 3amuT
iH(popMaIito, TOB'sI3aHy 13 HE3aKOHHUM BHKOpUCTaHHAM KapTku, a Takox i3 mopymeHHsM KiieHTom ymoB mporo JloroBopy, y T.4. y
BUTIaKaX, KOU iH(opMamis ckinagae OaHKIBCbKY TAEMHUIIIO, B TOMY YHCIIi:

e mHanmaBatH iH(popmanito mpo Kiienra (mepemaBaTH mepcoHaNbHI NaHi), sika crana Bigoma banky npu ykmanenni JloroBopy Ta
MPOTATOM CTPOKY Horo nii, mpo ymoBH JloroBopy, mpo cran 3aboproBaHocti KiienTta 3a JloroBopom (3a HasiBHOCTI Takoi) TpeTiM
ocobam — y BHINAJIKY BiacTyIuieHHs (mepenadi) bankom cBoix mpas 3a JloroBopoM TpeTiM ocodam Ta/abo y BUMAIKy BUHUKHEHHS Y
Banky Hamipy 3miliCHUTH Take BiICTYIUICHHS (mepeaady) A0 (aKTUYHOTO HOro 3AiHCHEHHS, a TakoX OyAb-SKAM IHIIMM TPETIM
ocobam-koHTpareHTaMm (mapTHepaM) baHka, ski OyayTh 3allydeHi OCTaHHIM Ha JOTOBIPHIl OCHOBI 10 MpOIECYy OOCITYrOBYBaHHSI
Joroopy;

® CcaMOCTIifHO po3kpuBaTH iHpopManito mpo KiienTta, mo Hagana baHKy, SKIIO TaKOro PO3KPUTTS BHUMara€ HEOOXiJHICTh 3aXUCTY
BaHkoM CBOIX IpaB Ta 3aKOHHHX IHTEPECIB B CyJJOBHX Ta IHIINX IPAaBOOXOPOHHUX OpraHax;

e 3milicHroBat oOMiH iH(opMmamiero 3 MIIC mpo cmocoOum 3AifiCHEHHS NIaXpaChKUX [iif, a TakoX IepeAaBaTH 1 PO3KPUBATH
iHpopMarito, mo Mae BigHOWIeHHs 10 KiieHTta, s KOH(iIEHIIHHOTO BUKOPUCTaHHS B iHTepecax KitieHTa 3 MeToro 3amoOiraHHs
30uTkiB KitienTa Ta banky, BHaCIiTOK HECAHKI[IOHOBAaHOTO BHKOpHCTaHHS KapTku TpeTiMu ocobamu.

BigmosuTr KitieHTy y BiIKpUTTI paXyHKY, IPOJOBXKeHHI cTpoKy ii nii Kaprku, Bunycky JlomatkoBoi KapTku 6e3 oOrpyHTyBaHHS NpHYHH
TaKOTO PIlIeHHs, SKIIO TaKe BIAKPHUTTS/BUITYCK/IPOIOBKEHHS CyNepeYUTh YUHHOMY 3aKOHOJABCTBY YKpaiHH, a00 MOXe MPU3BECTH IO
(hinaHCOBHX 30MTKIB/TIOTipIICHHS iMiKy baHKy, a00 3 iHIIUX mMiACTaB, BU3HAYeHNX baHKOM.

Bumaratu noctpokoBoro BukoHaHHS 3000B's13aHb KitienTa 3a JloroBopoM y minoMy, abo y Bu3Ha4eHilt baHkoM 4acTii y pa3i HeBUKOHaHHS
Kiienrom Ta/abo [loBipeHoro ocoboro KimieHTa cBOiX 3000B'13aHb Y BHIIAIKAX Ta MOPSIKY, IlepeadadeHoMy JJoroBopom.

Hanpasnsati KitieHTy BimoMOCTi Ipo BUKOHAHHS/HEHaNEXHE BUKOHAaHHS KirieHTOM cBOiX 3000B'13aHb 32 JloroBopowm, iHIIy iH(pOpMaIlilo,
1o nos's3aHa 3 JoroBopom, a TakoX KOMepIiiHi mpomo3uilii banky Ta/abo pekinamHi MaTepiald 3a JOMOMOTOI0 MOIITOBHX PO3CHIIOK,
SJISKTPOHHUX 3ac00iB 3B's13Ky, SMS-NOBiTOMIIeHb Ha ajpecy/HoMep TeneOHyY, aipecy eJeKTPOHHOI MomTH, o BkasaHi KiieHToM y
3asBi(ax) Ha NPHUETHAHHS M B IHIIMX JOKYMEHTaX, HagaHux banky Knienrom. IIpu npomy, KimieHT Hece Bci pu3nky, NOB'sI3aHi 3 THM, 11O
HarpasJieHa iH(pOpMallis MOXKe CTAaTH BiJOMOIO TPETiM ocobaM.

Bectn 3Byko3ammc tenedonHux posmoB 3 Kiientom mpum #oro 3BepHeHHi mo LlenTpy oOcmyroByBanus KiientiB Banky, migpo3minis
Banky, npu 3BepHeHHI cniBpoOiTHHKIB Banky no KiieHTa, a Takok BHKOPHCTOBYBAaTH 3BYKO3AIlUC ISl MIATBEPDKEHHA (AKTy TaKOTO
3BepHeHH. [IpuenHannsam 1o mporo Jorosopy KiienT Hamae banky 0e3BiIKIMYHY MHCHMOBY 3rOAY Ha 3IICHEHHS TAaKOTO 3BYKO3aITUCY.
3nificHIoBaTH (OTO3HOMKY 1 BiZI€OCTIOCTEpEKEHHS, a TakoX (ikCyBaHHS OyAb-SKMX KOHTAakTiB 3 Kili€eHTOM y CBOiX MpUMIIICHHSAX, Ha
0aHKOMaTax Ta TepMiHaJaXx caMOOOCIyroByBaHHs 0e3 momepeaHboro moBimomieHHs KiienrtiB. Takox, bank mae mpaBo 30epiraté Ta
BUKOPUCTOBYBaTH (oTorpadii (BizeomaTepianu) sk JOKa3H.

KonrakryBatn 3 KitlieHTamu, BHKOPHCTOBYIOUM JOCTYNHI KaHaiu 3B’s3Ky: «SMS-6GankiHry, «WEB-0aHKiHI», HOIITOBY pPO3CHIIKY,
MOBiIOMJICHHSI €IEKTPOHHOIO MOIITOIO, TIOBIJOMJICHHS y/Ha OaHKOMAaTax Ta TepMiHaJjax, Ha YeKax TOIIO.

JlebeTyBaTi paxyHOK Ha CyMy omepaiif, 30iHCHEHHX 3 BUKOPHUCTaHHAM Oy/b-SKUX BH3HAYCHHX 3aKOHOJABCTBOM YKpaiHH IUIATIKHHX
IHCTPYMEHTIB, BUITYILICHHUX JI0 PaXyHKY, 3 ypaxyBaHHsIM KoMiciii 3riqHo Tapudie banky Ha 00ciryroByBaHHS KI€HTIB-(i3UIHUX 0Ci0, 110
JHIOTh Ha MOMEHT IIPOBEJCHHS ONepaliil 38 paxyHKOM.

BiaMOBHTHCH BiJ| 31iiCHEHHS BUIATKOBHX Omepalliif 3a paxyHkoM KitieHTa y HacCTYNHHMX BHIaaKax:

e HasBHOCTI (akTy HEHaJe)KHOro BHKOHaHHs KitieHTom abo TperiMu ocobamu, ais sikux KIliEeHT € mopyduTenem Mo KpeAUTHUM
KOIIITaM, CBOIX 00OB’sI3KiB 110 ToroBopy(am), yknageHoMy(um) 3 bankom;

e  HAsBHOCTI Mif03pH, o KnieHT BukopucroBye bank [uis mpoBeeHHs HE3aKOHHUX OIeparliii;

o HEHAJIC)KHOT'O BUKOHAHHS YMOB IILOT'O 1I0T'OBOPY;

e nopyueHns Knientom npasun ekcrutyatanii cucreMu « WEB-0aHKkiHr», pexxumy KoHpigeHiiHOCTI BUKoprcTaHHs cuctemMu « WEB-
OGaHKIHI».

He npuiimartu Bing KiieHTa TOKyMEHTH Ha Iepeka3 KOLITIB 3 paxyHKY, SKIIO BOHHM HE BiANOBIAalOTh BUMOTaM YHHHOTO 3aKOHO/ABCTBA
VYxpaian abo ganoro JloroBopy.
BinMoBuTH y BCTaHOBIICHHI TUTOBUX BiTHOCHH/HAIaHHI MTOCTYT/IPOBEICHHI OTIEpalliil y BUMAKY SKIIIO:

1) Taka BigmoBa Oyje oOyMoBiIeHa HeOOXiMHICTIO JOTpUMaHHs (iHAHCOBUX CaHKIH (emMbapro) abo iHIIKMX 0OMEXEHb, BCTAHOBICHUX
VYxpainoto, Pamoro Besnexkn OOH i/abo iHmMMMH MiXHApOJHUMH OPTaHi3aIlisIMH, PIIICHHS SIKUX € 000B’S3KOBHMH U1 YKpaiHH,
i/abo BHyTpilIHIMK T0OKyMeHTaMu baHky;

2) bankom Oy/e BU3HAUCHO, IO ONepallis, NPOBEACHHS KO iHiliroe KiieHt, miaisrae ¢piHaHCOBOMY MOHITOPHHTY Y BiIIOBIZHOCTI 3
3akonoM Yxpaiuu «IIpo 3amobiraHHs Ta OPOTHIiIO Jeraii3amil (BiIMHUBAaHHIO) JOXOAIB, OJCPIKAHUX 3JOYMHHUM LUIIXOM, abo
(biHaHCYBaHHIO TEPOPU3MY», a TAKOX Yy BHIAAKy HEMOXJIMBOCTI mpoBecTd ineHTH(ikario KiieHra y BigmoBigHOCTI 0 BUMOT
3aKOHO/IaBCTBA.

BukopucToByBaTH BCi 3aKOHHI CIIOCOOM HOTAIICHHS 3a00prOBAaHOCTI y pa3i BHHUKHEHHS IPOCTPOUYCHOi 3a00pPTrOBAaHOCTI IO PaXxyHKY
Kitienra a6o 3a Hamani bankom mociyra.
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Bumaratu Bix KiieHra HagaHHs BimomocTtedl mpo 1oxoiu y pasi, sikino KiieHt e mosmuansHukom banky, abo takuii 000B’s130k Banky
nependayeHnii YMHHUM 3aKOHOABCTBOM YKpaiHH.

Kunient nopyuae banky, a bank Mae paBo B MOpSAAKY JAOTOBIpHOTO CIHCAHHS CIIUCYBATH 3 KAPTKOBOrO ab0 MOTOYHOrO PaxyHKY KOIUTH, Y
TOMY YHCHIi IHO3EMHY BAJIIOTY IS MPpoJaKy Oe3 MoJaHHs 3asiBH Bij KITi€HTA Ha MPOJAX iHO3EMHOI BAJIFOTH, Ta/ab0 OyAb-sIKHX JOAaTKOBHX
JOKYMEHTIB Ta yroJ, JUIsl KOMIIEHCAIlil BUTPAT Ta CIUIaTH BUHAropoau banky.

Croporu aifinumn 3rogu, mo baHk Mae mpaBo posipBatu [loroBip B OZHOCTOPOHHBEOMY HOpSAKY Ta 3akpuTH Ilotounmit/KaprkoBmii
paxyHOK y BHUIAIKy BIJCYTHOCTI omepaniii mo KapTkoBomy paxyHKy mpoTsiroM 12 MicsIliB mocmiib abo SIKIo IpoTsroM 12 MicsmiB He
Oyrna crradeHa KoMicis 3a 00ciyroByBaHHs1 KapTkoBoro paxyHKy 3a yMOBH BiICYyTHOCTI Ha HhOMY 3aJIMIIKY KOIUTIB.

Bank Takoxx Mae iHmi mpaBa, mepexbaveHi umM J[oroBopoM Ta/ab0 UYMHHHM 3aKOHOJABCTBOM YKpaiHu, Ta/abo mpaBa, L0 €
KOpECHOHIYIOUUMH 13 000B's13kamu Kitienra, nepeabadeHiMu 1M J[oroBopoM Ta/abo YHHHUM 3aKOHOJaBCTBOM Y KpaiHH.

5. OBOB’ SI3KH CTOPIH.

Kiient 30608'13aHmuit:

Ha nepury Bumory Banky Binsinatu miapo3nin banky, ne 6yna nomana 3asBa(d) Ha NpHeTHaHHS, Ta/ab0 HATATH IOCTOBIPHI JOKYMEHTH
Ta/abo BimomocTi, HeoOXimHi 1uis 3xiticHeHHsT bankoMm nponexnyp ineHTndikamnii Kiienra ta aHamizy Horo (iHaHCOBHX ONeparii.
TloBizominsati Bauk mpo Bci 3MiHM B JOKyMeHTax Ta/abo BigoMmocTsix, mo Oymu Hamani KiienTom mpu ykiamaHHi mporo JloroBopy
(macriopTHOI JaHi, y TOMY YHCIi IO BKJICEHY (oTorpadiro Ipu TOCATHEHHI 25-TH Ta 45-TH piYHOTO BIKY, aApecy MicCIl IIPOKHBAHHS i
peecTparii, KOHTaKTHI PEKBI3UTH, HOMEpP MOOLIFHOTO TeledoHy, eNeKTPOHHOI ITomITH, 3a3HaueHi KiieHToM y BigmoBigHild 3asBi Ha
NpUENHAHHSA 1 T.J0.), Y HOpAAKy W oOcsrax, Irepen0ayeHHX YHHHAM 3aKOHOJABCTBOM YKpaiHH, HOPMAaTHBHO-TIPABOBHMH aKTaMH
HanionansHoro 6aHky VYkpaiHM Ta BHYTpIIIHIMH JOKyMeHTaMu baHKy 3 nuTaHp 3amoOiraHHs i mpoTuAil seramizanii (BiIMHBaHHIO)
JOXOMIB, OTPUMAaHMX 3JOYMHHHM NULIXOM. IHpopmamis Ta/ab0 OOKYMEHTH MiAJSATaloTh HAAAHHIO MPOTSAroM 15 (I’ATHaIIATH)
KaJIeHAapHUX JHIB 3 JAaTH HACTAaHHS BiANOBIAHUX 3MiH, a PO 3MiHY/OJOKYBaHHS aJpecH €IEKTPOHHOI MOIITH Ta HOMepa TenepoHy — y
JIeHb TakKoi 3MiHW/OJOKyBaHHS, Ta/abo JaTH OAep)KaHHSA MUCEMOBOI BUMOTHU Bia banky. Y Bumanmky BiACYTHOCTI iH(poOpMarii mpo 3MiHy
PEKBI3UTIB, HONEpPEIHRO HaZaHa iH()OpMaLlis BBAXKAETHCS TiHCHOIO.

3niticaroBatn  omepanii 3a KaprkoBum/IloTouyHMM paxyHKOM y BiANOBiZHOCTI 10 3akoHonmaBcTBa Ykpainu, I[Ipasun MIIC, mporo
JloroBopy, 3asiBH Ha IPUETHAHHS, IPABUJIAMH HaJJaHHS IIOCIYT, BCTAHOBJIEHHMH baHKOM TOIII0.

He BuxopucroByBatn KaptkoBuit/IloTouHMA paxyHOK JUIst 31ii{CHEHHS i IIPHEMHHULBKOI iSUTBHOCTI Ta JIsUTBHOCTI caMO3aiHATHX 0cCiO.

V pasi, skmo KiieHT € ¢i3ngHo0 0c060r0-TianpreMIieM ad0o caMO3aiHATOI 0C000I0, TIOBIIOMHUTH TIPO Iie baHK y MHCEMOBOMY BHIJISII
IpY 3alOBHEHHI 3asiBM Ha NpueqHaHH jJucTa KilieHTa Ta HajgaTH KOIMI0 BUIUCKH 3 €IIMHOTO IEp’KaBHOTO PEECTPY IOPUANYHHX Ocib Ta
(hi3MYHUX OCIO-TIAMPUEMIIIB, IO MICTHTH BiZOMOCTI mpo (i3muHy 0coly, sika 3aliMaeThcs MIINPUEMHHUIBKOIO TiSUIBHICTIO, a00 KOIIiI0
JIOKYMEHTa, IO MiATBEPIXKY€E B3ATTA Ha OOJIK 0coOu, sSKa 3aliMa€eThCs HE3aNEKHOI NPOQeciiiHOI MiSUTBHICTIO, BiAMOBITHAM OPraHOM
JiepKaBHOI MOAATKOBOI ciyxOu. Y Bumaaky, skmo Kii€HT He 3MiiiCHUTH Takoro MOBIIOMJICHHS, BHACHIZOK 4oro no banky OymyTs
3acTtocoBaHi mrpadHi caHkmii, BixmkoxyBatu baHKy crradeHi ocTaHHIM IuTpadHi CaHKLIi y HOBHOMY 00cs3i. Y pasi, skmo KiieHT €
(hi3MYHOI0 0COOOKO-MIANPHEMIIEM a00 CaMO3alHATO 0co00r, BaHK 3/iliCHIOE MONAHHS BIJOMOCTEH MpPO BIAKPUTTS pPaxyHKY B
SJISKTPOHHOMY BHTIJISIII 3aco0amu enekTpoHHoI momrty HanionamsHoro 6GaHKy YKpaiHuM Ha ajpecy AepKaBHOI IMOJaTKOBOI CIy»KOH, i Bci
BUJIATKOBI oIlepamii 3a paxyHKOM, y T.4. 3 BHKOPHCTaHHSM IUIaTDKHOI KapTKH, BaHK 37iHiCHIOE JMmie micis oTpuMaHHS baHkom
MOBIIOMJICHHS ITPO B3STTS paXyHKY Ha OOJIIK OpPraHOM JIepiKaBHOT IOJAaTKOBOI CITyXKOH.

He nepenaBarn Kaprtky Ta ii pekBi3sUTH y KOPHUCTYBaHHS TPETIM 0cO0aM i BXKHTH BCIX MOXIIMBHX 3aXOJiB Ui 3am00iraHHs iX BTpaTH,
nepeiavi Ta BUKOPUCTAHHS.

He moBimommsitu Tpetim ocobam [MIH-xox (B TOMY YucHi mapoii Ta KOJIOBI CIIOBa) Ta 30epiraT Horo y Ta€MHUIII, II00 Hi 32 SKUX YMOB BiH
HE cTaB BioMHid TpeTiM ocobam, He 3anmcyBati [IIH-kon va Kapry Ta/abo Ha iHOI mpeaMeTH, sKi 30epiraroTbest pazoM 3 Kaprkoro.
BuacHo po3MilllyBaTd Ha paxyHKY KOIITH, JOCTaTHi Ui 3IiHCHEHHS BCiX HEOOXIAHHUX PO3paxyHKiB, B TOMY YHCJi MOB'SI3aHUX 3
BHUKOHAHHSIM YMOB aaHoro JloroBopy, abo cruauyBaTH X CaMOCTIHHO Y BCTaHOBJIEHOMY BaHKOM MOPSIKY Ta CTPOKH.

KoHTposmoBaty Ta 3abe3nedyBaTi HasiBHICTh KOIITIB Ha KapTKOBOMY paxyHKY JUIsl CIIMCAaHHS KOMICIi y BUMAAKY TEXHIYHOT HEMOKIIHBOCTI
banky 3ailicHuTH OJIOKYBaHHS KOMICIT, B T.4. 32 ONepawisMH, 31 {CHEHIMH B TEPMIHAIEHUX NPUCTPOsX baHky.

CBo€yacHO Ta MOBHICTIO BiAMIKOOBYBaTH baHKy crutadueHi HUM KOIITH 3a omeparisivu 3 BITK:

. MIIC — no onepanisix 3 Bukopuctanusam Kaprtku Kunienra/JloBipenoi ocoou Kiienra.
. banky — Bunaropoxy 3a Ilocnyru, mo HagatoTees 3a 1M JloroBopom;
. IHmmM GaHkamM — Ha BHMOTY INOJIO OIUIATH KOMICIH/IHIIMX TIUTATEeXiB, SKi BHHUKAIOTH B TPOLEC] BHIYYECHHS KapTKH B

TEePMIHAIBHUX MNPUCTPOSX/TOYKAX MpPOJAXy IHIIMX OaHKiB, B IPOLECi MiATBEp/KEHHs IHIIMMH OaHKaMM JIETiTUMHOCTI

Kaprky/onepaiii mpoBeIeHHX M0 HUM.
Posnopsipkarucs xomramu Ha BITIK B Mexax BuTpaTHOTrO JiMiTy. B pa3i BUHUKHEHHsS BiJ’€MHOTO 3aJIMIIKYy 32 PaxyHKOM IOBEPHYTH
banky 3a00proBaHicTh HACTYITHUM YHHOM:
Crutatuty 3a00proBaHICTh 3a CyMOI0 60pry Bin’eMHOTO 3anuInKy, 0 BUHUK B TOTOYHOMY KaJeHJapHOMY MiCSAIIi, He Mi3HiIIe OCTaHHBOTO
PO6OYOTo JHS HACTYIHOTO KAJICHIAPHOTO MicsIIs.
VY pa3i HeBHKOHAHHS 200 HECBOE€YACHOTO BUKOHAHHS BUMOT 11.5.1.11.1. manoro JloroBopy Kiient crumauye mrpag B po3mipi 20% Bix cymn
Bi/I’€MHOTO 3aMIIKY 32 KapTKOBUM paxyHKOM.
Osnaitomut Beix JoBipenux oci6 Kiienra 3 ymoBamu 1poro /loroopy.
B pasi namanns Osepapadty (Kpenurty) noramaru 3aboproBanicts mo OBepapadTy, MPOIEHTH 32 BUKOPHUCTAHHS KPEAWTHUX KOILTIB,
omlauyBaTH KoMicil, mrpadu Ta IEeHI0, a TaKo)X BHKOHATH 3000B’s3aHHSI 3 TOBEPHEHHS KpPEIUTy, B TOMY YHCIi MPOCTPOYEHOT
3a00proBaHOCTi, HA yMOBaXx, nepeadadeHux UM J[oroBopom.
OneprxxyBaTu Bunicky 1o paxyHKax Ta KOHTPOJIIOBATH PyX KOILTIB HE PijIlIe OJJHOTO pa3y Ha MiCSIb.
He mi3nime HacTymHOro po06OYOro MHS IMicis OTPHUMAHHS BUIHMCKH 3 PaXyHKY MOBiIomisaTH baHk mpo Bci MOMideHi HETOYHOCTI Ta/abo
HNOMWJIKM y BHIHCKaX 3 paxyHKy Ta IHIIMX JOKyMEHTaX, a00 Npo HEBM3HAHHS (HEMiITBEp/UKEHHS) IiJCYMKOBOIO CalbI0 32
paxyHkoM(amn).
Ha Bumory Banky HamaTu AokyMeHTH a0 BiZOMOCTi, HEOOXimHI AJs 3’sICyBaHHs JDKepena MOXODKSHHs KOIITIB, METH Ta MiJACTaBU
3/ilicHeHHs (D iHAHCOBUX OTEpalliii, OHOBJICHHS MaHuX 3 ineHTudikarii Kiienra.
[omatn 1o banky HOKYMEHTH, L0 MiATBEPXKYIOTh OTPUMAHHS JeP)KaBHUM BHKOHABIIEM MTOBITOMJICHHS PO BIAKPUTTS PaxyHKY, SKIIO Ha
KOLITH, 1110 30epiraloThest Ha iHmoMy paxyHKy Kiienra, Binkputomy B baHKy nepkaBHUM BUKOHABLEM, HAKIIAJCHO ITyOIiuHe OOTSIKEHHSI.
Hanasartu BimomocTi npo noxoau (y pasi Hamanus Kpenuty) y BiamnoBigs Ha 3anut banky B cTpok He mi3Hime 5 (I'sTH) KaleHJapHUX AHIB
3 JaTH OTPUMAHHS 3aITUTYy.
ITicnst 3MiEN HOMepy MOOiITBHOTO TeneoHy HeraiHO 0COOMCTO 3BepHYTHCH 10 baHKy i Hanmcartu 3asBy, BCTaHOBIEHOro baHkoM 3paska,
npo 3Miny Homepy mobGinsHOTO Tenedony. Henosinomnenns Knientom B bank npo 3miny Homepy moGutsHOTO Tenedony 3BinbHse bank
Bil Oy/b-SKO1 BiJIIOBiJaJIbHOCTI, 110 MOXE BUHUKHYTH Y 3B's13Ky 3 BianpasneHHsM baunkom Kiienty SMS-noBizomiieHs Ha ctapuii HOMep
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MoO6isbpHOrO Tenedony. CTOpOHH MOTOKYIOThCs, 10 3BepHeHHsT KiienTa 10 BaHky i3 3asBOI0 BBa)KA€ThCSI HAJICKHUM IOBITOMICHHSIM
npo 3MiHy HOMepa MoOUIBHOTO TenedoHy Ta He noTpedye BHeceHHss CTOpOHaMH BiIMOBIIHUX 3MiH B 3asBy Ha MPUEJHAHHS, BiJMOBIJHO
110 uporo Jlorosopy.

Kiient takox mae iHmi o6oB'si3ku nepenbadeni uum J[oroBopoM Ta/abo YMHHMM 3aKOHOJABCTBOM YKpaiHH, a TakoX OOOB'SI3KH, L0
KOpECHOHIYIOTh NTpaBaM baHky, siki Bu3Ha4eHi M JloroBopoM Ta/abo YMHHUM 3aKOHOIABCTBOM YKpaiHH.

Bank 3000B's13aHMi:

OOcmyroByBaTH paxyHKH Ha yMOBax, nepenbadenux muMm Jloroopom, npasmiamu MIIC Ta YMHHUM 3aKOHOJABCTBOM YKpaiHH, 32 YMOBH
CBOEYACHO Ta y TIOBHOMY 00CsI31 OIUTaTé mociayr banky.

HapaBatu Kunienty 6e3komrToBHO momicsuHy Bumucky y mameposiit ¢opmi, He misHime 10 (mecaToro) 4mcna HACTYIHOTO 3a 3BITHUM
MicsIs, Ta [03a4eproBy BUITMCKY Ha IMiACTaBl HOro MUCHMOBOI 3asBH, 32 YMOBH CIUIaTU BiINOBiAHOI BuHaropoau banky srimno Tapudis
Banky Ha 00cayroByBaHHS KIIi€HTiB-(i3uuHNX 0ci0. [ns oTpumanHs Bunucku KitieHT moBHHEH 3BEpHYTHCA 0 Miapo3aity banky, ne BiH
3allOBHIOBAaB 3asBy Ha NMpHEIHaHHS 10 HoroBopy. [Ipu po6oti Kiienrta 3a momomoror cucremu « Web-0aHKIHI» BHUITUCKH HAJAIOTHCS B
eJIeKTpoHHIH (opmi. HamanHs Bunmcku B enekTpoHHIH dopmi He mo36asistie npaB Kiienta orpumaTtn Bumucky y mameposiit gopwmi, He
nizninre 10 (gecsToro) 4ncia HaCTYITHOTO 32 3BITHAM MICSIIISI.

BinkpuBatn Ta 00CITyroByBaTH paxyHKH, Binkputi KiieHTy Ha mincraBi BimmoBimHOi 3asBM Ha TNIPHETHAHHSA, 3 YpaxXyBaHHSIM
0co0JMBOCTEH, BU3HAYEHHX IIUM JloroBOpOM.

Bunaru Kiienty Kaprtky ta [1IH-kox.

3a0e3meuynTH 3AiHCHEHHS ONepalliil 32 paxyHKaMH, y T.4. 3 BUKOpUCTaHHAM KapTok Ta iX peKBi3UTiB HPOTATOM CTPOKY ixX mii.

Tpuitmartu Big Kiienra/J{oBipeHol ocoOu MOBiTOMIICHHS PO BTpaTy/BUKpaaeHHss KapTku Ta/abo HecaHKIiOHOBaHe BUKOpUCTaHH KapTku
a0o i1 peKkBi3UTIB, Ta 3yMUHUTH PO3PaxXyHKH 3 BUKOPHCTaHHAM Takoi KapTku Ta/a6o ii pexBi3utis.

AnymoBarn nomkomkeHy Kaptky ta Bunatu Kiienty HoBy KapTky y pasi otpumanns 3asBu Bix KitienTta npo nomkompkenHs KapTtku Ta
criatu Kiientom BuHaropony, 3rinso Tapugis banky Ha oGcimyroByBaHHs Kili€HTIB-(i3UUHHX OCIO.

3abe3neynTH KOHOiAeHIIHHICTD iH(OpMAaLi 00 PyXy Ta 3aJMIIKY KOIITIB Ha paxyHkax KirieHTa, 3a BUHATKOM BHIIAJIKiB HaJaHHS i€l
iHpopMarii TpeTiM ocobaM y BUIaKax, IPsSMO IeperdaueHnX YHHHAM 3aKOHOaBCTBOM YKpainu a6o uum JloroBopom. Taka iHpopmanis
MoXxe OyTH BUKOpHcTaHa BaHKOM y CBOiH MIsSUTBHOCTI 3 METOIO 3alo0iraHHs IMaxpaiChKUX OMeparliii Ta MpOoTHIIl Jieranizamii JOXOiB,
OTPUMAaHHX 3JI0YMHHHUM IUIIXOM, BiJNOBIHO 10 YHHHOTO 3aKOHO/IABCTBA YKPaiHU.

Posrnsmatu nperensii, otpumani Bin KitieHTa y muchbMOBOMY BUTJIAI Ta BiAMOBIOHO 10 YHHHOTO 3aKOHOAABCTBA YKpAiHM i BHYTPIIIHIX
npoueayp banky.

3nificHIOBaTH PO3paxyHKOBO-KacoBe oOciyroByBaHHS KitieHTa BiNOBiZHO OO YMHHOTO 3aKOHOAABCTBAa YKpaiHH Ta Iboro Jloroeopy.
Jopydenns KiieHta, oo MiCTHTBCS B PO3paxyHKOBOMY JOKYMEHTI, SIKMH HamiHmoB no banky mpoTarom omepamniliHoro vacy, bank
BUKOHYE B IeHb HOTO HaJIXO/PKCHHS.

Jopyuenns KitieHTa, 10 MiCTHTBCSI B pO3paXyHKOBOMY JOKYMEHTI, SIKHi HaaiHmoB 1o baHky micist 3akiHUeHHs onepaniiHoro yacy, bank
BUKOHYE HE Mi3Hillle HACTYITHOTO OIEPAIliifHOTO JHS.

3abe3meunTy HagaHHS KOHCYnbTaniid KimieHTa 3 muTaHb 3acToCcyBaHHS OaHKIBCHKOTO 3aKOHOJABCTBA Ta MOPSIKY 31IHCHEHHS PO3PaxyHKIB,
y T.4. Y pa3i BUHHKHEHHS MUTaHb 3 00cayroByBaHHsA KapTkoBoro paxynky Ta Kaptku 3a Tenedonamu Lientpy obcayroByBannsa Kitienris
a6o migpo3nini baHky.

3yNUHUTH BUAATKOBI Omepalii Ha paxyHKy y pasi, skmo y banky mono KiieHta icHye myOniuHe OOTSHKCHHS PYyXOMOTO MaifHa, siKe
HaKJaJieHe Jiep)KaBHUM BHKOHABIIEM, Ha CyMy Takoro oOTsKeHHs, Ta HajaaTH KIlieHTy HOBIIOMIIGHHS NPO BIIKPUTTS PaxyHKy Ul
BPYYCHHsI JIep)KaBHOMY BHKOHaBIfO. Lle TOBIIOMIICHHS TpO BIIKPUTTS pPaxyHKY BPYYaeThCs JEpP)KaBHOMY BHMKOHaBLIO KirieHTOM.
BiZgHOBJIEHHST BHUIATKOBHMX OINEpalliil 3IIHCHIOETBCS y pasi, SKIIO JAep)KaBHHH BHKOHABEelb HE IOBIJOMHB IIPO NPHHHATE PIlICHHS Y
BCTaHOBIICHUH 3akoHOM YkpaiHu «IIpo mmaTixHi CHCTeMH Ta Iepeka3 KOLITIB B YKpaiHi» CTPOK, Hepedir sIKOro MOYMHAETHCS 3 JaTH,
3a3Ha4eHO] y BIIMITI PO OTPUMAaHHS Jep>KaBHAM BHKOHABIIEM ITOBiTOMJICHHSI.

3ynuHUTH TIpoBeAeHH: (piHAHCOBOI omeparlii, Ko ii y9acHHKOM ab0 BUTroI0HAOyBadeM 3a HElO € 0c00a, SIKy BKIIFOUEHO JI0 MEpPENiKy ocio,
MOB’S3aHMUX 13 3MIHCHEHHAM TEPOPUCTUYHOI MisTBHOCTI ab0 MIONO SKHUX 3aCTOCOBAHO MDKHAPOAHI CaHKII. Y pa3i Takoro 3ymAHEHHS
BU/IaTKOBUX OTIepaliif, mpruOyTKOBI oreparii He 3yNMUHSIIOThCA. 3YMMHEHHS (iHAHCOBUX OMepaliid 3A1HCHIOETECS Ha CTPOK Ta Y TOPSAKY,
nepen0adyeHOMY YMHHHMM 3aKOHOJABCTBOM YKpainu. Ilpore, Take 3ynmuHEHHS He € MiJICTAaBOIO Ui BUHUKHEHHS LMBUIBHO-TIPaBOBOL
BiANIOBinaNbHOCTI baHKy 3a HOpyNIeHHS YMOB BiANOBIHUX MTPAaBOYHHIB.

lapanTyBaTh 30epekeHHsT OaHKIBCHKOT TAEMHHMIII IOJI0 OTepailiii, MPOBEICHHUX BiAMOBIAHO 10 1Ikoro JloroBopy, Bimomoctei npo Kiienra,
10 cTaiu BioMi banky y 3B’3Ky 3 yKIaIEeHHIM I1OT0 JIOroBOpy, IHIIMX BiIOMOCTEH, 0 CTAHOBIISITH OAHKIBCHKY TAEMHHIIIO BiAMOBIIHO
1o 3akoHy. Hamanus iH(opMarii, 1o cTaHOBUTH 0aHKIBCHKY TAEMHUITIO, 1HIIOI KOH(DineHMiitHOT iHdGopMaii mono KirieHTa Ta mpoBeneHnX
HUM OTIepaliif TpeTiM ocobaM MOXKITUBE JIAIIE Y BUIAJKaX, IPSIMO Nepen0adeHnX YNHHIM 3aKOHOJABCTBOM YKpaiHu abo uuM JloroBopom.

YMOBMU BIAKPUTTSA TA OBCJIYTOBYBAHHS IOTOYHUX PAXYHKIB, IO NIEPEABAYA€ BUKOPUCTAHHA
CIELIAJBHOI'O IVIATI)KHOI'O 3ACOBY (INTATIKHUX KAPTOK) B HALIIOHAJIBHIN TA THO3EMHIN BAJIFOTI

bank Bunyckae Knienty KapTky Ha mifcTaBi BiamoBiaHoi 3asiBU Ha MpUETHAHHS, HATSKHUM YHHOM O(GOPMIICHOT Ta MiJNHCAHOI, a TAKOXK
IIPH YMOBI 311i/iCHEHHS OIUIaTH BapTOCTi MOCIYT, BIAMOBIAHO /0 Ail0YHX Tapudis OaHKY.

Kunient moxe Binkputu donmatkoBi Kaptku 1o cBoro KapTkoBoro paxyHKy IUIIXOM HAaJ€KHOTO 3allOBHEHHS 3asBH Ha MPUEIHAHHS.
Bumyck domarkoBoi Kaptku mo KaptkoBoro paxynky KiieHTa 3mifiCHIOETBCS y pa3i NPUUHATTSA MO3UTHBHOTO pimeHHs banky. Bumada
KapTtku BinOyBaeTbcss BuKIIOYHO Tichs oriath KiieHToM Komicii BaHky, skmo Taka mependadeHa, srimHo Tapudis banky Ha
o0ciTyroByBaHHS KITi€HTiB-(Qi3uuHNX oci6. KiieHT Hece BiANMoOBimanbHICTH 3a BHKOHaHHSA yMOB JloroBopy BnacHukamm JlomaTkoBuX
Kaproxk.

KapTku Hagatotbest Kiienty Tta ioro JloBipeniii ocodi y THMuacoBe KopucTyBaHHs Ha ymMoBax [loroBopy. IIpaBo BmacHocti Ha KapTky
sanumaethest y banka. [To 3akiHueHHto cTpoky aii KapTok, ix morkomkenHi Ta po3ipBanti JJoroBopy, KitieHT 30008’ s13aHuil HOBepHYTH
KapTku y bank.

Jns Iepesunycky Kaprku 1o 3akinueHHs ii Tepminy aii KnieHt nosusen nozxaru a0 nigposainy banky, B skomy o6ciyroByersest Kaprka,
MICEMOBY 3asBY Ta CIUIATHTH BapTIiCTh MOCIYT, BIAMOBITHO 0 IifounX TapudiB OaHKY.

[epeumyck Kaprok (3a BurATKOM [lepeBumycky KapTku B 3B'si3Ky 3 11 MOIIKOPKEHHSIM 3a YMOBH ii IOBEepHEHHS B baHK) 3MiHCHIOETBCS
mumre 3a pimenHsM banky 3a ymoBm morpumanus Kimienrom ymoB mporo Jlorosopy. Ilpm meomy, bank mae mpaBo Ha CBiif po3cyn
nepesuryctuty Kaprky y 3B'13Ky 3 3akiHdeHHsAM TepMiHy xii KapTtku, mo Oyna panime Bumymena KirieHTy, a Takox HepeBHITyCTHTH
Kaprky, He ouikyroun Tepminy 3akinuenHs mii Kaprku, mo Oyna Bumymena Kiienrty. Ilpu npomy, KitieHT He 3BUIBHSETHCS BiJ OIUIATH
kowmicii 3a Hazmani [Tocnyru 3rigao Tapugis banky Ha 00cIyroByBaHHs KIi€HTiB-(hi3HuHUX OCI0.

bank mae mpaBo BigmoBuTH y Bupadi, IlepeBunycky Kaprtku Kiienty Ta JloBipeniii oco0i KiieHnra 6e3 MOSICHEHHs HPHYMH Yy
BIAMIOBIZAHOCTI 10 HOPM JiF0YOro 3aKoHoAaBcTBa Ykpainu ta npasuit MIIC.

3amogreHi, ane He oTpuMani Kimienrom KapTku, y ToMy 4mciti IpoJOBKeHI Ha HOBUH TepMiH, 30epiratotecst y banky st Bunaui Kimienry
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He Oisblire 3-X MiCALIB, MiC/IT 4Oro MOXKYTh OYTH 3HHIIEHI Y BCTAHOBICHOMY MOPSIIKY.

Ipu orpumani Kaptku, KitieHT moBHHEH MOCTaBUTH BIACHUM MiANUC HA MTAHEII TS MiANKUCY HA 3BOPOTHIiH CTOPOHI, a TAKOXK PO3MUCATUCH
B orpumanHi Kaptku ta ITIH-kouBepty. BincytHicTs abo HeBinmoBimHicTs miamucy Ha Kaprii i3 miamucoMm Ha CympoBiIHHX OIepaiiio
JOKyMEHTax, MO)ke OyTH MiICTaBOIO Uil BiJMOBU B IpOBelIeHHI omepauii Ta/abo BuinydeHHs KapTku mpu mpoBeeHHi omepauil y
Toprosus.

Crpok nii Kaptku BkazaHo Ha JMIBOBiH cropoHi y ¢popmari MM/PP. Kaptka i€ 10 ocTaHHBOTO JHS MicsIs, 3a3HadeHoro Ha Kapri.
3aboponsieTbest BUKOpHcTaHHS KapTku Ta ii pekBi3WTIB micis 3akiHdeHHs cTpoky ii aii. Ilicis 3akindgeHHs cTpoky aii KapTka moBuHHa
Oytu nmoBepHeHa B bank.

Bank He Hece BiINOBITAIBHICTD 32 HEBUACHE OTpUMaHHS nepeBunymieHoi Kaptku y banky.

KapTku MUTTEBOTO BUITYCKY IIEPEBHITYCKY HE MiIATAI0Th.

Kaptka moxe BuxopuctoByBaTHcs KiieHToM sk 3acid moctymy no KapTkoBoro paxyHKy Ta IUIs OAEpXKaHHS TOTIBKOBHX KOIITIB,
0e3roTiBKOBOTO MepeKasy KOIITIB, O€3rOTiBKOBOI OIIATH TOBApiB Ta Mociayr y ToproBuiB, U OIUIATH TOBApiB Ta MOCIYT, IPOJAXK SKHX
3/IIHCHIOETHCS Y CHCTEMI SJIEKTPOHHOT KOMEPIIii TOIIIO.

Bank mae npaBo BIIyduTH abo 3a010KyBatu KapTky, mpn HasBHOCTI 00CTaBHH, SIKi CBiT4aTh MpO 1l HEpaBOMipHE BUKOPHUCTAHHS, & TAKOX
y BHUIIAAKy HECBOEYACHOIO IIOramieHHs 3aboproBaHocTi o J[oroBopy M0 HOBHOTO MOTAIICHHS 3a00proBaHOCTI Ta IHIIUX YMOB,
nepenbadeHux ouM J{oroBopom.

Jns orpumanHS KOHCYynbTalii KilieHT MOBHMHEH BHKOPHCTOBYBAaTH HACTYIHI KOHTakTHI TesnedoHH LleHTpy oOCIyroByBaHHsS KIIi€HTIB
Banky: 0 800 50 5555 (6e3K0OUITOBHO ISt I3BIHKIB 3 MiChbKHX Teae(OHIB B Mexkax Ykpainn) abo +38 (044) 290-93-10 (nust MisKHAPOAHHX
I3BIHKIB), a TakoX Oe3MmocepefHbO 3BepTaTHca y miapo3ain baHky, B skomy Oyno BiIKpHUTO KapTKOBUI paxyHOK. baHk He Hece
BIJIMIOBIIANBHICTD 32 HEMOXJIMBICTh HagaTH iH(OpMalito 3a KOHTAKTHUMHU Tenedonamu LleHTpy 0OCIyroByBaHHS B HACHIiIOK TEXHIYHUX
HOpPHYUH.

OcobmmBocTi 06cryroByBanHs KapTKOBUX paxyHKiB:

Jlnst mpoBeieHHsT BUAATKOBHX omepaniii 3a KapTkoBUM paxyHKOM y CyMi, IO TIepeBHIIYe 3aIHIIOK Ha KapTKOBOMY paxyHKY I'pOIIOBHX
komtiB Kiienta, bank Mosxe HamaBat Kitienty kpeauTHi komtH y hopmi OBepapadry.

bank mpotsrom crpoky naii Kaprtkm 3xilicHioe oOciyroByBaHHs omepamiil 3 1l BUKOPHCTaHHSM, Hama€ IHII HOCIYTH 3TiTHO 3 MM
JoroBopom, a KimieHT 3000B's13yeThes crutauyBati banky BuHaropony 3rinHo 3 Tapudamu banky Ha 00CIyroByBaHHS KIi€HTIB-(Di3UIHUX
ocib, sIKi € HEBiI'€MHOK YaCTHHOIO IILOTO JOrOBOPY Ta po3MilieHi Ha caiiti banky www.radabank.com.ua. KiieHT moBuHEH CIuiaTHTH
Banky cymy HapaxoBaHOi BUHAropoId 3a HaJaHi1 MOCIYTH HE Mi3HIIIE TPUALATOTO KaleHAApHOTO THS BiX HaTH ii HapaxyBaHHA. B pasi He
MOTAIICHHS] Y BCTAHOBJICHUI CTPOK BKa3aHa 3a00pPTOBaHICTh MEPEHOCUTHCS Ha PaxXyHOK MPOCTPOYEHOI 3a00proBaHOCTI i i MOrameHHs
3IIICHIOETHCS B TTOPSAKY 00yMOBIIeHOMY 11.6.32.

Slkmo KitieHT He moramrae 3a00proBaHiCTh 3a HapaXxoBaHOIO KoMicielo banky a6o Bin’emuuM 3amumikom mpotsirom 60 OHIB 3 MOMEHTY
BCTAQHOBJICHOT'O TPaHHYHOTI'O CTPOKY IOTAIIeHHsS 3a00proBaHOCTI, IepeadadeHoro M goroBopoM mo KaprkoBomy paxyHky KitienTta Ta
TUIATDKHUM KapTKaM, o eMiToBaHi 70 nporo KapTkoBoro paxyHky, baHk Moxe 3a010KyBaTH BCi 1eOETOBI omepailii o paxyHKy. B pasi
6J10KyBaHHS paxyHKy baHk Mae mpaBo NMPU3YNHUHUTH HaJaHHS IOCIYT O OOCIYrOBYBaHHIO PaXyHKY Ta HapaxXyBaHHS KOMICIl 10 MOMEHTY
MOTAIIeHHS B MOBHOMY 00Cs31 mpocTpodeHoi 3a00proBaHocTi KilieHTOM Ta BiTHOBJIEHHS OIEpalliil o0 paxyHKYy.

B pasi noramenHs 3a00proBaHocTi 3a HagaHi 6aHKOM NOCIYTH baHk po30I0KOBYe paxyHOK Ta MOHOBIIOE HamaHHA mociyr KiieHTy He
Mi3HIIIE HACTYITHOTO OTEPAIlifHOr0 AHS Micis MOTalIeHHs 3a00proBaHOCT.

V Bumanky BnpoBakeHHs: bankom Hesnmxysanoro 3ammiuky KiieHT 3000B's13aHuMi miaTpuMyBaTH cyMy He3HM)KYBaHOTO 3aJIUIIKY 11O
KapTkoBOMY paxyHKy y po3mipi, Bu3HaueHOMY bankom.

KiieHT Mae npaBo 3miHCHIOBaTH PO3paxyHKH 3a ONepamlisMH, MPOBEJACHNMH 3 BUKOPUCTaHHAM KapTKu BHHATKOBO B MeXax BurpaTtHoro
JMITY.

B mexax Butparnoro mimity [epxarems KapTku, 3 ypaxyBaHHAM BHMOT YHHHOTO 3aKOHOJABCTBa YKpaiHM, MOKE BHKOPHUCTOBYBATH
KapTtky npotsrom Tepminy ii aii sk 3aci0 ms:

. 31ifiCHeHHs1 0E3rOTiBKOBHX PO3paxyHKIB 3a TOBapH (poOOTH, MOCIYTH), SIKIIO Iie MepeadadyeHo BiMOBIIHOIO TOPTiBENbHOIO abo
CEpPBICHOIO YCTaHOBOIO;

. nepepaxyBaHHs KOIITIB Ha iHIII paxyHkH KiieHTa Ta/abo Ha paxyHKH TpeTix ocif;

o OJIepXKaHHsI FOTIBKH B Kacax 0aHKiB Ta uepe3 OaHKOMATH, sIKi BUAIOTh KOIITH 3a JaHUM TUIoM KapTkw, sk Ha Teputopii YkpaiHu,
TakK i 3a KOPJIOHOM;

o OTPUMaHHS JIOAATKOBUX MOCIIYT;

. 3MiCHeHHS iHIIUX omnepamniid mo KapTui, mependadeHnx 1oOaTKOBUMH yroaamu a0 JJorosopy.

V pasi 3akpurts KaptkoBoro paxynky, bank Bunae Kiienty roriBkoro abo nepepaxoBye Ha iHIMii, Bu3HaueHHi KilieHTOM paxyHOK, BCIO
CyMy 3aJIMIIKY KoITiB Ha KapTKoBOMY paxyHKy (B T.4. cyMy He3HmkyBaHOro 3auIIKy).

Jlnst 3apaxyBaHHS TOTIBKOBMX KomrTiB Ha KapTkoBuil paxyHok KilieHT-Hepe3uaeHT J0IaTkoBO Hajae baHKy [IOKyMeHTH, IO
MiATBEPKYIOTh JDKepeia iX MOXO0KeHHSL.

V pasi, sxmo Tapudpamu banky Ha 00cTyroByBaHHS KTi€HTiB-(pi3ndHUX 0cib mepenbadeHo HapaxyBaHHS IPOIEHTIB HA 3AJIMIIOK KOIITIB,
1110 3HaxoAsAThes Ha KapTkoBoMy paxyHky KiieHTa, npueHanHsM 10 qaHoro JJoroBopy KilieHT HOTOMKY€ETbCS 3 HACTYTHUM:

Bank HapaxoBye Ta crtauye KilieHTYy NpOLIEHTH Ha 3ajIMIIOK KOIITIB, IO 3HaxXomsaThcs Ha KapTkoBux paxyHkax KiieHra y po3mipax,

Bu3HaYeHHuX Tapudamu, Ta y BantoTi KapTKOBOTO paxyHKYy.

HapaxyBaHHs TIPOLICHTIB Ha 3aJIMIIKK KOLITIB, 10 3HaXoAsaThcst Ha KapTkoBoMmy paxyHky KitieHTa Ha KiHelb KO)KHOTO OIepaliiHOro

nHs baHKy, 3a BUHATKOM KOIITIB 10 OyiaM 3apaxoBaHi y ILeil omepaiiiHuii JeHb, 3/iMCHIOETHCS LIOACHHO Ta PO3PAXOBYIOTHCS i3

po3paxyHKy (akTHYHO! KaJeHJapHO! KIIBKOCTI JAHIB B Micslli Ta poui. 3apaXyBaHHS LUX IpPOLEHTIB Ha KapTKoBHH paxyHOK
31iiicHIOEThCS B 1-i poOoUnii 1eHb KaJeHAapPHOTO MICSIIlsl, HACTYITHOTO 32 3BITHHM.
Jis BIAKPUTTS IOCTYMY sl KOPHUCTYBAaHHS IUIATDKHOI KAapTKOK 3a KOpJOHOM abo 3MiHHM MIOAeHHHX JiMiTiB KitieHTy HeoOXimHO
odopmMuTH 3asBy y BimmineHHi banky abo muisixoM 3ailicHeHHsS n3BiHKa 10 LleHTpy oOcmyroByBaHHS KitieHTiB mpo 3HSTTA JIIMITY Ha
PO3paxyHOK IUIATIKHOK KapTOK Ha BU3HAYCHHUH TEPMiH Ta Y BU3HAUeHIil KpaiHi nepeOyBaHHS.
Bank Mae npaBo npu3ynuHUTH Jir0 KapTki a00 06MexuTy 31ificHeHHs onepariiii 3 BUKOpuctaHHsaM KapTku y Gyab-sKOMy 3 TepeiueHux
HIDKYE BUIAJIKIB:

e y pasi BUSBICHHS HEIUIATOCIIPOMOXKHOCTI, HE3aKOHHOTO BHKOpHCTaHHsA KapTku, HamgaHHS HEHOCTOBIpHOI iH(popmamii abo
BUHUKHEHHs y BaHKy miio3pH 110710 iMOBIpHOT 3arpo3u He3akoHHOTo BukopuctanHs Kaprku Kiienrtom/{oBipeHoto 0co6oto, B TOMY
4ucIi B pasi oTpuManHst iHpopmauii mpo ue Bix MIIC;

ey pasi nopymenHs lepxatenem Kaprku ymos nporo Jlorosopy;

ey pas3i HeHaxaHHs KitienToM nokxymeHTiB abo He3’ siBieHHs y bank 3rixuo i3 mm. 5.1.1.,5.1.2. mporo Jlorosopy;

ey pa3i BUHHKHEHHs BiJi’eMHOT0 3aiuiiky 3a KapTkoBum paxyHkoM Ta/abo mpocTpoueHoi 3a00proBaHocTi 3a oBepapagpTom;

e y pa3i HeclulaTH KOMicil 3a BIAKPHUTTS Ta OOCIYroByBaHHsS paxyHKy Oinpil HiX 3a 60 IHIB 3 MOMEHTY TPaHHYHOIO CTPOKY
MOTaIIeHHs 3a00proBaHOCTI;
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e B iHIINX BHUIAJKax, HependadeHux M JJoroBopoM abo YMHHUM 3aKOHOIABCTBOM YKpaiHU.

Banx mae npaBo anymoBatu Ta/abo 3abmoxysatu KapTky y Oynb-sKoMy 3 IepenideHuX HIKUe BUIMAIKIB!

e y pasi HeorpumanHsa Kaptku Kiienrom gepes 90 (neB'ssHOCTO) KaJeHIapHUX JHIB 3 JaTH IOJAHHS HUM 3asBH IIPO ii OTpUMaHHA (B
ToMy umcii B pasi [lepeBunycky Kaptku Ha HOBHII cTpOK 1ii) 6e3 moBepHeHHs KitieHTy BHHAaropoau 3a i BUITyCK (IIEpEBUITYCK);

ey pasi BrpaTu/kpaaixku Kaptku;

e ypa3i HeBuKkoHaHHA KitieHTOM 3000B's13aHb, IepeadaueHuX miamyHkramu 5.1.2. nporo JJorosopy;

® HAIXOKCHHS JAOKYMEHTAIbHHUX JaHHX 3 iH(popMaliero mpo Hamipu KiieHTa Ha HEMOBEpHEHHS KOIUTIB, KPaahKKK, KOMIPOMETALi]
JaHUX, 3arpo3 3aBIaHHsA baHKy 30UTKiB.

IIpn npomy BuTpatH, OB'I3aHi i3 oneparnieto OnokyBanus Kaptku Hece KitieHT.

Brnokysanns Kaprtku BinOyBaeTsest 3a n3BiHkoM Kitienta/JloBipeHoi ocobu (3a ymoBH, mo Kimient/#ioro JloBipeHa ocoba Ha3uBae KOIOBE
cioBo). Y Bunanky HemosmBocTi KitienTa/fioro JloBipeHoi ocoOn Ha3BaTH KofoBe cI0BO, baHk Mae npaBo He mpuiiMaTi Taky TeneoHHY
3asBy 0 BUKOHAHHSA. Y TakOMY BHIIQJIKy, MOMEHTOM OTpHMaHHs baHkoMm 3asBu npo OiokyBaHHS abo Brpary KapTtku Oyne BBakaTuch
Jara Ta dac oTpuMaHHA baHkoMm muceMOBOI 3asBH. Po36nokyBanHs KapTkm 3miliCHIOETBCS BUKIIIOYHO Ha IIACTaBI IHMCBMOBOI 3asBH
Kiienra.

®daxt orpumanHsa bankowm 3asBu Big KitieHTa He mo30aBisie HOro mpaBa 3BEPHYTHUCS 13 BIAMOBIIHOIO 3aBOIO 10 MPAaBOOXOPOHHUX OpPraHiB
y Bunazaky Brpatu Kaprtku.

VY Bumanky Hazauaa KiientoM mperensii momo onporectyBanHs KiieHTOM omepauild, siki mependaqaioTh CIUMCAHHS KOIITIB 3 PaxyHKY,
MiHIMaJIBHUH CTPOK PO3IIISY IpeTeHsii Ta noBepHeHHs KitieHTy (3a yMOBH 33/10BOJICHHS IIPETEH3iT) CITICAaHNX KOIITIB 3 paxXyHKY CKJIamae
45 nHiB. Y BHUNAAKy ONPOTECTYBAHHS TAaKUX omepamii 3rigHo 3 npasmwiamu MIIC, ctpok po3rmmsiay nperensii Ta moBepHeHHs KiienTy (3a
YMOBH IO3UTHBHOTO Pe3yNIbTaTy pPO3MIIsAY) circaHnx KomtiB Kiienty Moxe Oytu 30unsmenuii 1o 180 (cra Bicimaecsitn) aHiB. [Ipotsrom
CTPOKY po3risiay nperensii KitieHTa momo onporecTyBaHHs Onepallii, ski nependadaroTs CIHCAHHS KOWITIB 3 paXyHKY, baHk HapaxoBye
Ha CyMy CIIpHOI omeparii NpoIeHTH, IUTaTH 1 KOMicii y BUIagkax i B po3Mipax, Mo BHKJIaAeHI B JloroBopi, siki MatloTh OyTH CIUIadeHi
Krmientom B mopsinky, mepenbadeHomy JloroBopom. Ilomanus KiienTom mperensii mongo omporectyBaHHs KiieHToM omepauii mo
CIHCAHHIO KOIITIB 3 paxXyHKY He 3BuIbH:€ KiieHTa Big 000B'SI3Ky CIIaTH CYyMH IUIATEXKY, 3a3HAYCHOTO Y BiANOBIAHIN BUIIKCII IO PAXyHKY,
3TiHO 3 yMoBaMu JloroBopy.

Po3paxyHKH IPOBOASATHCS B TOTiBKOBIH Ta GE3rOTIBKOBIH (hopMax BiIIOBIJHO 0 YHHHOTO 3aKOHOJABCTBA YKpPATHU Ta MPaBHJI BiIIIOBITHOT
MIIC.

TTonoBHenus KapTkoBoro paxyHKy 31ilicHIOeTBCs1 ocobucto KiienTom, ioro loBipenuMu ocobamu abo yepes iHIINX 0ci0 crocobamu, 1o
He cynepedaTh YHMHHOMY 3aKOHOJABCTBY YKpaiHH Ta HOPMAaTHBHO-TIPaBOBUM akTaM HamioHanpHOro ©OaHKy VYKpaiHM, Yy BalioTi
KapTkoBoro paxyHKy B TOTiBKOBiif a00 B 0e3roTiBKOBii (opmax. IIonOBHEHHSI KAPTKOBOTO PaxyHKY, BIAKPUTOTO B iHO3EMHIH BaJOTi, B
TOTIBKOBIH (popMi MOXKe 3iiicHIOBaTHCS JHIIe BacHIKOM paxyHKy.

Omnsata ToBapiB (podiT, MOCIYT), OTPUMAHHS TOTIBKOBHX KowITiB 3 KapTkoBoro paxyHky 3a gomomoror KapTku Ta/abo ii pekBi3uTiB
31IHCHIOIOTHCS HA YMOBaX 1 B MOPSIKY, 1m0 Ai€ y Toprosist, abo B banky, mo npuiimae Kaprtky.

Ilpu 3nificHeHHI onepariif yepe3 GaHKOMATH, IUIATIKHI MPUCTPOT Ta TEPMIHAIN caMOOOCITYyrOBYBaHHS Moxke BUMaratucs BBeneHHs [11H-
KoIy. Y BUIIaKy TphOX cripo6 Habopy HenpaBuibHOTO [1TH-KOIY, Hist KapTkn npusynuHseTses (0I0Ky€ETHCS).

Cyma omepartii Moxxe OyTH 3abi1okoBana Ha 30 (TPUIIATE) MHIB 3 JaTH 3AIMCHEHHS OMEpallii 10 MOMEHTY TPOBEJCHHS MiXOaHKIBCHKHX
po3paxyHKiB. Y TakoMy pa3i, Butparauii nimit no KapTkoBoMy paxyHKy 3MEHIIY€ThCSl Ha CyMy TaKuX ollepamiil 3 ypaxyBaHHSIM KOMicCiit
Banky Ta GaHkiB-ekBaiipiB, ne Oyna 37iliCHEHa oTeparis.

V pasi BizMoBH Bix npuadaHHs abo MOBEpHEHHS TOBapy (BIIMOBH Bij 37iiCHEeHHS poOiT YM HaZaHHS MOCIYTH), 0 oruiadeHi Kaprkoro
(abo 3 BuKOpHCTaHHAM ii pekBi3uTiB), KiTieHT HEe Mae mpaBa BHMaraTH Bil TOPTOBO-CEpPBICHOTO MiAMPUEMCTBA, y SKOMY Oyia 3milicHeHa
orieparisi OIJIaTH 3a TOBAap YW IMOCIYTY, MMOBEPHEHHS KOIITIB TOTIBKOIO, a TIOBMHEH BMMAaraTd BiJIIKOAYBaHHS CyMH OIepalii OUITXOM
6e3roTiBKOBOTO Tepeka3y KowmTiB Ha KapTkoBuii paxyHOK.

KiieHt mpu 3paificHeHHI IUaTiKHOT omnepanii 3 BUKOpHcTaHHIM KapTku moBHMHEH miamucatd 4ek abo Binburok 3 Kaprtku (cmim) (kpim
omepaniii, 3xaificHeHMX B OaHKOMaraX, TepMiHaJaX CcaMoOOOCIyroByBaHHs Ta omepauiii i3 BBeneHHsM [IIH-kony), BIEBHUBLIHCH Yy
BIAMIOBIHOCTI CyMH, IPOCTaBJICHOI Ha IMX JOKyMEHTaX, CyMi ()akTHUHOI omaTh abo BHAaHOI roTiBku. IlinmucaBiim el JTOKyMeHT,
KiieHT BU3Ha€ MpaBHIBHICTH BKa3aHOI CyMHU Ta Aa€ BKa3iBKy baHky Ha crmcanHs komTiB 3i cBoro KapTtkoBoro paxysky. [ligmucysatu
3a3HaYCHUI YeK (Ciim), y SKOMy He MpOocTaBieHa cymMa onepaii, KiieHT He Mae mpaBa. Y BHMAaAKy po30DKHOCTI MIANKCIB HA YeKy (CIIirmi)
ta Ha KapTtui, kacup Mae npaso Buydutd KapTky 03 monepeHp0ro monepeKeHHs .

OrmraTta KoMmiciit:

lomicsuHa/mopiuHa KoMicis 3a 0OCIYroBYBaHHS IUIATDKHHX KapTok abo HamaHHIO [lociyr HapaxoByeThcst baHkOM B JeHb HaJaHHS
IMocnyru abo B mepumit pobounii eHb MicsIlsd, B SKoMy HagaeTbes [locimyra, Ta CIIaqyeThesl B HalliOHANBbHIM BATIOTI YKpaiHH.

Ormata koMmiciii (BuHaropoan) banky Moxxe OyTH 371ifiCHEHA HACTYITHUMH CIIOCOOAMHU:

e  IUIIXOM JOTOBIpHOTO crmcaHHA 3 KapTKOBOTO paxyHKy y BHIAIKy HasBHOCTI KomTiB Ha KapTkoBOMy paxyHKy, a00 3a paxyHOK
oBepapadTy Ta Bi’€MHOTO 3aJIUIIKY, SKIIO TaKe Mepe10aueHo yMOBaMHU JIOTOBODY;

e  uepe3 kacy baHKy muIsIXOM BHECEHHS TOTIBKM HA KAPTKOBUH PaxXyHOK;

e  uepe3 Kacy baHKy muIsixoM BHECEHHs TOTIBKH Ha paXyHOK HapaxoBaHUX J0XoiB 3a [Tociayru banky;

e 3 0yap-sgkoro paxyHky KiieHTa nIusixoM o(pOpMIICHOT0 HAJISKHUM YMHOM IUIATIKHOTO OPYICHHS.

CrircanHs KoMiciif (BuHaropon) bauky 34iCHIOETECS B HACTYITHOMY HOPSIKY:

e 'y pa3si, SKIIO BAJIOTOI0 PaXyHKY € HalliOHaJbHA BajJloTa — y PO3Mipi KoMiciit (BuHaropoau) baHky Ta iHIINX cyM, mependadyeHnx
Jorosopom.

e y pasi, SKIIO BATIOTOI0 paxyHKy € iHO3eMHa BajJioTa — Yy po3Mipi ekBiBaleHTy KoMmiciii (BuHaropoau) banky Ta iHImIUX cyMm, sKi
nependadeni Tapudamu banky i miamaraioTs cati banky, 3a kypcoM baHKy, BCTAaHOBIIEHOTO Ha J]aTy CIIMCAHHS CyMH 3 KapPTKOBOTO
paxyHKy. baHK mepepaxoBye TpHBHEBHII €KBIiBaJIEHT NPOJAHOI IHO3eMHOI BAJIOTH Ha CIUIATy BHHAropoan banky Ta iHmMX cym,
nepeabadeHnX Tapudamu 63 monepeTHHOTO 3apaxyBaHHs Ha paxyHoK KirieHTa B HAI[lOHABHIN BaTIOTI.

Kiient 6e3Binkmmano nopydae banky, a bBaHk Mae paBo B MOPSIKY JOTOBIPHOTO CITUCAHHS 3AIHCHIOBATH CIHMCAHHS KomTiB 3 KapTkoBOTO
paxyHky KiieHra Ha cymy omepaiiii, 3aificHeHuX i3 BukopucTaHHsAM KapTku abo ii pekBi3WTiB, Ta Ha CyMy KOMICii, y TOMy 4HCIi
iHO3EeMHY BAJIIOTY JJIs MpoJax<y Oe3 MmoJaHHs 3asBH Bijl KJIi€HTa Ha MPOJaXK iHO3eMHOT BAIIOTH Ta/ab0 OyIb-SIKUX JOJATKOBHUX JOKYMEHTIB
Ta yrox, 1uisi komneHcauii banky. 3060B's3anns Knienta nepen bankom 3a 3aiiicHeHi i3 3actocyBanHsM KapTku oneparii icCHyIOTh y
BamoTi KapTkoBoro paxynky. CucaHHs 3[iHCHIOETCS B HACTYITHOMY IOPSIKY:

VY pa3i, SIKIIo BAIMIOTOIO PaXyHKY € HalllOHAJIbHA BaJIIOTA:

e Ha TepuTOpii YKpaiHu — y po3mipi cymu omeparii Ta CyMH KOMICii;

e 3a MexaMH YKpaiHM — CyMa BH3HAUA€ThCs IHUIIXOM IEpepaxyHKy BiIIOBIIHOI CyMm Ta KoMmicii i3 BamOTH, B SKi akTHdHO
3aificieHo omepanito, B gomapu CIHA 3a kxypcom MIIC Ha pary chnucanss BigmoBigHoi cymu B pomapax CIIA 3
KOPECIIOHJICHTCHKOr0 paxyHka baHky, Ta numsixom nepepaxyHky cymu B poiapax CIIA, mo Buiinuia y migcyMmKy, B HaliOHAIbHY
BAJIIOTY 3a KypcoM OOMiHY JUIsl IUTATDXKHUX KapT OaHKy, BCTaHOBIEHNM BaHKOM Ha JaTy cnucaHHs BiANOBIZHOI CYMH 3 KapTKOBOTO
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PaxyHKYy.
V pasi, K110 BAIIOTOI0 PaXxyHKY € iHO3eMHa BaJIOTa i Omepallii Mo 3HATTIO FOTIBKU 3/iHCHIOBATIKCS y OaHKOMarax Ta KaCOBHX TepMiHaIax
Mepexi «Paziycy — HUIIXOM HepepaxyHKy BiAMOBIAHOI CyMH Ta KOMicii 3 BaIOTH, B sIKiil (pakTHYHO 3aiiicHeHO omneparito, B noiapu CIIA
3a Kypcom, BcranoBienuMm MIIC nHa nmaty cnmcanHs BiamosigHoi cymu B ponapax CIIA 3 xopecmoHIEHTCHKOro paxyHka baHky, Ta
HIIIXOM HepepaxyHKy cymH B nonapax CIIIA, mo Buinma y mjacyMKy, B BaIIOTY paxyHKY 3a KypcoM OOMiHY IS IUIAaTDKHUX KapT OaHKY,
BCTAQHOBJICHUM Ha JIaTy CIIMCAHHS BiATIOBIHOI CyMH 3 KApTKOBOTO PAaXyHKY.
V pasi, SKIIo BATIOTOI PaXyHKY € iHO3EMHA BAJFOTA 1 OTepallii o 3HATTIO TOTIBKH 3/IHCHIOBAINCS y OaHKOMAaTaX Ta KACOBUX TepMiHaIaX
3a MexxaMH Mepexi «Pafiyc», a TakoX y TOPTiBeNbHII Mepexi — IUITXOM IepepaxyHKy BiJITOBITHOI CyMH Ta KOMicii 3 BaIIOTH, B SIKiil
(axTuuHo 3xificHenHo oneparito, B foiapu CIIIA 3a kypcom, BctanosinernM MIIC Ha maTy cnmcanHs BigmoBigHoi cymu B nonapax CIIA 3
KOPECIIOHJICHTCHKOTO paxyHka baHKy, Ta IUIIXOM mepepaxyHKy cymu B nonapax CIIIA, 1o Buiiiuia y miICYMKy, B BaIIOTY PaxyHKy 3a
Kypcom MIIC, BCTaHOBJICHUM Ha JaTy CIUCAHHS BiJIIOBIAHOT CYMH 3 KApTKOBOTO PaxyHKY.
Kypc xonBepramii, nirounii Ha MOMEHT 37ilicHeHHs omepaliii baHkoM, Moxe He 30iraTtucs 3 KypcoM, BCTAHOBJIEHHM Ha /ATy CIIMCAHHS
cymu. KypcoBa pi3HHI 0 BUHUKIIA BHACIIIOK IIbOTO HE MOKe OyTH IIpeMeToM IpeTeHsii 3 6oky Kirienra
3 MeTor 3anmo0iraHHs BUHUKHEHHS BijJI’€MHOTO 3QJTMINKY 3a ONEPAaIlisiMH BHJIa4di TOTIBKH, SKi 3/IiHCHEHI Yepe3 TepMiHAIbHI MIPUCTPOi, 0
He HanexaTh baHKy, Ha KapTi OJOKyeThCs KoMmicis B posmipi BiamoBimHo no TapugiB mo omepamisx Bhaadi TOTIBKM B IUIATDKHUX
HPHUCTPOSIX, IO HE HaJleXaTh baHKy 10 MpoBeeHHs pO3paxyHKiB 3 IMMH OaHKaMH.
B pasi nepepaxyBanns Kiientom rpomoBux komriB Ha KapTkoBuii paxyHOK yepe3 iHII OaHKM 4i HeOaHKIBCBHKi (iHAHCOBI yCTaHOBH, B
T.4. BHECCHHsI Yepe3 HUX TOTiBKOBHX KOINTIB 3 MeTOIO mepekady Ha KapTkoBuil paxyHOK, (iHaHCOBI PH3HKH, MOB'S3aHi 3 MOXIIHBOIO
3aTPUMKOIO B HaJXOUKEHHI TakuX KowmTiB Ha KapTkoBuil paxyHok, npuiimae Ha ceGe Kimient. [Ipueanannsam no uporo [Jorosopy Kiient
YCBIJIOMJIIOE Ta MOTOJDKYETHCS 3 THM, 110 BaHK He Mae MOXKJIMBOCTI KOHTPOJIIOBATH a0 PEryJfoBaTH IIBHAKICTh HAIXOMKEHHS IPOIIOBHX
KOIITIB 3 iHIIMX OaHKiB (HeOaHKIBCHKMX (pIHAHCOBMX YCTAHOB) 200 BIUIMBATH Ha PO3MIPH KOMICi, IO CTATYIOTHCS 3a IepepaxyBaHHS
TPOIIOBUX KOIITIB.
SIkmio BaHk 3 He3aJeKHUX Bl HBOTO NPUYUH HE MOXKE B MOPSIKY JOTOBIPHOTO CIIMCAHHS OTPUMATH OyIb-sKi 3 KOILITIB, BU3HAUYCHUX IIUM
JloroBopoM (30kpema, yepe3 BinCyTHiCTh KomTiB Ha KapTkoBoMy paxyHKy), Kili€eHT MOBHHEH caMOCTIHHO CIUIaTUTH Taky cyMmy baHky
IIIIXOM BHECEHHS FOTIBKM YM O€3rOTIBKOBUM II€PEKa30M KOIITIB MPOTAroM 3-X JHIB 3 AaTH OTPHMAaHHS HOBiIOMIIeHHS Bix BaHky y T.4.
CMC noBinomieHHs, ajie He mi3Hime 30 (TpuALATH) IHIB 3 TaTH BUHUKHEHHS 3a00proBaHOCTI, KPiM BHITAAKIB IOTAIICHHS 3200proBaHOCTI
Y CTPOKH MPSMO Tepen0adeHi iHIIMMHU ITYHKTaMH [[bOTO IOTOBOPY.
Kiient nopyuae banky caMOCTiiiHO B IeHb OTPUMAaHHS BiMOBITHOTO HOBIZOMIICHHS BiJ 0aHKY-KOpECIOHAEHTa, criucyBaT 3 KapTkoBoro
paxynky KiieHTa CcymMH 3a TOMHJIKOBAMH IIepeKa3aM B I1HO3EMHI BalIOTI B pa3i CIHCAHHS CyMH IIOMHJIKOBOTO TWepekasy 3
KOPECHOHJICHTCHKOTO PaxyHKy baHKy, 1 OTpMMaHHS IIATBEPIUKEHHS BiJl OaHKY-KOPECIOHIEHTa NP0 MOMMIIKOBICTH JAHOTO IIepeKasy 3
HajgaHHAM KUTieHTOBI JOKYMEHTIB, MiATBEPIXKYIOUNX BUKOHAHHS BaHKOM Takoro CimcaHHS i HOMHJIKOBICT aHOTO mepekasy. [lpu npomy
cyma crnucanHs 3 KapTkoBoro paxynky KiieHTa Mae NOpIiBHIOBaTH CyMi CIIMCAaHHS 3 KOPECIOHIEHTCBKOTO paxyHKy baHky i He
MEepEBUIYyBaTH CyMy IIOMIJIKOBOTO TIepeKas3y B IHO3eMHiH BaJIOTi, 3apaxoBaHy paHinie Ha KapTtkoBuii paxyHok Kiienra.
Krient nopydae banky camocTiifHO B IeHb BUABICHHA (akTy 3apaxyBaHHsS Ha KapTkoBuii paxyHok KitieHTa momMmikoBoro mepekasy (y
pasi, KoM NMOMWJIKOBHH Ilepeka3 BHKOHaHMH 3 BHHH baHKy) cmucyBaTH 3 paxyHKy KilieHTa cyMH 3a NOMMJIKOBUMH IIepeKa3aMH B
iHO3eMHill BamOTI 3 HamaHHAM KilieHTy JHOKYMEHTIB, MiATBEP/DKYIOUMX BHKOHAHHS BaHKOM Takoro CHHMCaHHA i MOMUJIKOBICTH JaHOTO
nepeka3y. Ilpm mpomy cyma crnmcaHHsA 3 paxyHKy KiieHTa Mae MOpIBHIOBaTH CyMi IIOMHJIKOBOTO IIepeKasy B iHO3EMHIH BaioTi,
3apaxoBaHiii panimre Ha KapTkoBuii paxyHok Kiienra.
I'oTiBKOBI KOIITH, BHECEH] Uepe3 Kacu baHKy, 3apaxoByIOTECS Ha KapTKOBHH paxyHOK:
e He mizHime 17:00 moTOYHOTO OaHKIBCBKOTO IHS — SKOIO iHINIIOBaHHA Mepeka3y 3nificHeHO 10 16:30 rogwmHH MOTOYHOTO
OaHKIBCHKOTO JTHS;
e 10 12:00 HacTymHOTO OAHKIBCHKOTO JHS — SIKIIO iHIMiIOBaHHS Tepeka3y 3aiicHeHo micisd 16:30 rognHu MOTOYHOTO OaHKIBCHKOTO
JIHSI, Y BHXiIHI 200 CBSITKOBI JIHi.
be3roTiBKOBI KOIITH 3apax0OBYIOTHCS Ha KAPTKOBHH paxyHOK:
® TPOTATOM OIepaliifHoOro AHSA BaHKy — SIKII0 KOIITH HaIiMIIUTK B OTIepalliifHui Jac;
® TPOTATOM HACTYITHOTO POOOYOTro JHS — SKIIO KOIITH HAAIHIIIN B MiCIA0OIepalitHAi Jac.
Ilpu HagxomxkenHi komTiB Ha KapTkoBuit paxyHok KiieHTa moramieHHs1 3a00proBaHOCTI BiIOYBa€ThCSI HACTYITHUM YHHOM (HaBEAEHO B
HOPSIKY MOTAIICHHS ):
® CyMa HasBHOTO BiI’€MHOTO 3aJIMIIKY Ta mrtpad, nependadenuii n.5.1.11.2. Jlorosopy;
® [IPOCTPOYEHI MPOIEHTH 3a KPEAUTHOIO 3a00ProBaHICTIO;
® [IPOCTPOYEHI KOMICIT 3a KpeIUTHOIO 3a00PTOBaHICTIO;
® IPOCTpPOYEHi KOMIcii, HapaxoBaHi 3a HaJJaHHs MOCIYT 3a UM J[oroBopoM;
e CyMa IIPOCTPOYCHOI KPEIUTHOI 3a00proBaHoOCTi;
MPOLIEHTH 32 KPEIUTHOIO 3a00pTrOBaHICTIO;
KOMicii 3a KpeAUTHOIO 3200pPTOBaHICTIO;
KOMicii, HapaxoBaHi 3a HaJJaHHs MOCIYT 3a UM J[oroBopom;
TICHs 33 IPOCTPOUYCHHSI BUKOHAHHS 32 KPEAUTHOIO 3a00proBaHICTIO;
CcyMa KpeIuTHOT 3a00pTroBaHOCTI;
e mTpadu Ta MeHi 3a MopymIeHHS YMOB J[oroBopiB;
OcraTouHa cymMa JJONA€ThCs 10 CyMH BUTPATHOTO JIMITY 1 € 1ocTynHO0 st KitieHTa.
[Ipu HacTaHHi TepMiHIB BUKOHaHHs rpoiloBuX 3000B's3aHp KiieHra 3a mum JloroBopoMm, y T.4. 3i CIUIAaTH KOMIcii 3a HaJaHi MOCIYTH,
HapaxoBaHUX IPOLICHTIB, MEHi Ta iHHKX IUaTexiB, nepenbauenux Jlorosopom, KiieHt OesBinkianuno mopydae banky camocriitHo
CIHCYBATH TPOLIOBI KOIITH B PO3Mipi, HEOOXiJHOMY [UIsl BAKOHAHHS IPOIIOBUX 3000B's13aHb 3 OyAb-sIKUX paxyHKiB KiieHTa, BiTKpUTHX B
Banky.
Oco6mBoCTi 00CITyrOBYBaHHS 3apIuIaTHIX KapTKOBUX paxyHKiB:
3aprulaTHi KapTKOBI paxyHKH BifKpuBaroThcs KiieHTaM B pamkax 3apIulaTHHX NpoeKTiB. baHk Ha mifgcraBi mepen0adeHHX YHHHHM
3aKOHOJIaBCTBOM JIOKYMEHTIB, 30KpeMa, JIUCTa 3 IMepenikoM mpaniBHUKIB ITignpueMcTBa—poO0TONaBIIS, 3asBH PO BiIKPHTTS MOTOYHHX
paxyHKiB Ha KOpHCTh (iznuHuX ocib, mignucanoi [lignpuemcrBomM, Binkpusae Kiientam KaptkoBi paxyHku, Bumyckae ta Hajgae Knienram
Kaptku Ta [1IH-kOHBEpTH 10 HUX.
[MinnpuemcTBo momae a0 bBaHky Tako)X mHamepoBi MPUMIPHUKH BiAMOBiZHMX 3asiB Ha NPUETHAHHS, MiAMMCAHUX CIiBPOOITHHKAMHU
ITinnpuemcTBa, Ha KOPUCTH SKUX BiJIKPUBAIOTHCS PAXyHKH B HOPSJIKY Ta HA YMOBaxX, BU3Ha4EeHHUX J0roBopoM 3 [TinnpuemcTBoM.
BupaTkoBi oneparii 3a TakuMU paxyHKaMH 3[iHCHIOIOTECS micist 3BepHeHHs KitieHTa no BanHky (30KkpeMa Uit OTpUMaHHS Tpoluei abo
IUIATDKHOI KapTKU) Ta, IPEA'IBICHHS HUM JOKYMEHTIB, sIKi JafoTh 3Mory banky inentudikysatu Kiiena.
Kiienr mae mpaso nopydaru IlignpuemctBy otpumMysatn y banky #oro Kaprky ta ITIH-kox nmo mei, B T.4. y pa3si ii mepeBumycky. Y
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TakoMy pasi, bank He Hece BinnoBinanbHOCTI nepe KitieHToM y pa3i HeoTpUMaHHs, HECBOEYAaCHOTO OTpUMaHHsI, romrkomkents [TITH-koxy
1o Kaprku ta/abo camoi KapTku, a Takox 3a Oy/b-sKi CIIECaHHs TPOLIOBUX KowTiB 3 KapTkoBoro paxyHky, skio Kaprka ta/a6o ITTH-kox
Oynu nepenani 3a nopyuenssm Kitienra Ilignpuemcty, Bkazanomy KiieHToMm.

Kuient, sk Bnacuuk KapTkoBoro paxyHky, Hamae banky mpaBo Ha mepenauy IlimnpuemctBy Homepa KapTkoBoro paxyHKy, sIKHid
BinkpuBaeThes KitieHTy myist 3apaxyBaHHS 3apoOiTHOI IJIaTH, aBAaHCIB Ha BiAPS/PKEHHS Ta IHIIMX BHUIUIAT 3TiJHO YMHHOTO 3aKOHOJABCTBA
VYxpalHu Ta NpUpiBHAHUX 70 3apIUIATH BHILIAT.

VY BuUIIagKy NOMHJIKOBOTO 3apaxyBaHHs komTiB IliqnpuemcTBoM, 3 sikuM bank ykimas Jlorosip B paMkax 0OCIyroBYBaHHS 3apIUIATHOTO
npoekty, Ha KapTkosuit paxyHok Kiienra, Kiient nopywae Banky 3xilicHuTH noroBipHE cnmcaHHsS KomTiB 3 KapTkoBoro paxyHKy Ha
CYMH TaKHX IIOMHJIKOBO 3apaXOBaHHUX KOIUTIB, Ta HOBEPHYTH iX Ha paxyHoK IliampuemcTBa, 3 IKOTO BOHHM HaJiHIUIM, y pa3i HaJaHHS 10
Banky 3i ctoponu [linnpuemcTBa HaNeKHIM YHHOM 0(OPMIICHOTO JIUCTA 1010 TOBEPHEHHS KOILTIB.

IIpuennannsam no uporo JloroBopy KiieHT moromkyeTbes, mo y pasi posipBanHs JJoroBopy Ha 00CIyroByBaHHS 3apIUIATHOTO MPOEKTY,
yknageHoro Mk bankom Ta IliampuemctBOoM, abo y pa3i mpumnuHeHHS TpymoBuX BimHocuH Kumienra 3 IlimnpuemcrBom, KiieHT
30008 s13aHMi npunuHUTH Aif0 OCHOBHOI KapTKH Ta J[0JaTKOBMX KapTOK, BHIAHUX N0 KapTKOBOTO PaxyHKY, BIIKPHUTOTO Yy paMKax
JloroBopy Ha 00CIyroByBaHHS 3apIUIATHOTO TPOEKTY, YKiIaaeHoro Mixk bankoM Ta [TinnpremMcTBOM, nusixoM ocobucroi momadi 1o banky
BCTaHOBIICHOI baHkoM Qopmu 3asiBM 1po BiIMOBY BiJ OTpuMaHHS mociyr banky Ta 3akpurTs KapTKOBOTO paxyHKY, BIIKPHUTOTO 3a UM
JoroBopom. Hemmonanus KiienroM 3a3HadeHoi 3asBu y 30-TH JeHHHWI TepMiH 3 JHS HACTaHHS 3a3Ha4eHHX OOCTaBHH € MiJCTAaBOIO JUIS
3akpUTTA KapTKoBOro paxyHKy 3a iHiiaTHBOIO baHKY Ta MpUNUHEHHS HaJaHHS MOCIyr. Y pasi ciuiatd KilieHToM BCiX Hale)KHHUX 3 HBOTO
IUIATEXIB, a TAKOX BIICYTHOCTI 3a0oproBaHocTi 3a KapTkoBuM paxyHkoMm, bank HactymHoro po6ouoro mus nmpunmse nito Kaptku 3 ii
HOJaJIbIINM aHYJIIOBAaHHSM Ta 3aKPUTTAM KapTKkoBOro paxyHKYy.

KiieHt 3000B’s13aHuii 3iHCHATH TIOBEpHEHHs BCiel cyMu 3aboproBaHocTi mepen bankom 3a OBepapad)ToM 3ajMIIKOM Ta HapaxOBaHUM
HpOLEHTaM/KOMici€ro Ta/abo 3a JOAaTKOBHMH IIPOTpaMaMH OaHKIBCHKHX ITOCIYT, IO MOXKYTh OyTH BiIKpUTHMH 10 KapTKOBOTO paxyHKY
KiieHta y HacTYyIHUX BHIagKax:

e y pa3i posipBanHs JloroBopy Ha OOCIYroBYBaHHS 3apIUIaTHOTO MPOEKTY, yKiaigeHoro mix bankom ta IlimmpmemcTBoM, 10 maTH
posipBaHHs JloroBopy Ha 00CITyrOBYBaHHS 3apIUIaTHOTO MIPOEKTY;

e y pa3i NpUNUHEHHS TPYAOBHX BiTHOCHH 3 [linmpueMcTBOM 10 AaTH OCTAaHHBHOTO pobodoro AHsA Ha [limnpueMCTBi.

VY 38’s13ky 3 muM KitieHT popyyae baHKy cripsiMOBYBaTH BCi HaAXODKEHHS TPOIIOBHX KoIuTiB Ha KapTkoBuii paxyHok KiieHTa B mepury
Yyepry Ha IIOBEpHEHHS Takoi 3a00proBaHOCTI, a TaKOX 3BEPTaTUCh 3 IMHCHMOBHUMH 3amuTaMH 10 pobotonaBus KiieHta 3 Oymb-skoro
HPUBOJY, ITOB'SI3aHOTO 3 BUKOPHCTAHHAM KapTKH, 3apaxyBaHHSM I'POIIOBHUX KOIITIB BIAMIOBIIHO 0 YMOB JJOTOBODY.

3a ymoBu HamanHs Osepapadrty mo KaprtkoBoro paxynky Kiienta a0o HasBHOCTI 3a00prOBaHOCTI 3a BiJi’€MHUM 3aJTUIIKOM, y pasi
otpuMaHHs Bij [TinmpuemcTBa moBigoMIIeHHS Npo 3BibHEeHHs KitienTa, baHk:

e y pasi BigcyTHOCTi 3a0oprosaHocti KiieHra nepen bankom — yHemoximBitoe kopucryBanHs OBepapadrom Kiienra Ta xie 3rigHo
mm. 6.34.7., 10.13. uporo JloroBopy;

e y pasi HasgBHOCTI 3a0oproBanocTi Kiienta nepen bankom — TuM4yacoBo BiiMoBisie B HamauHi [lo3uuansHukoBi OBepapadrty (To6TO
MIPUNKHSE MOXJIUBICTh Ui [lo3nyanbHUKA 3IMCHIOBATH oOllepalii 3a IMOTOYHUM PAaXyHOK y CyMi, IO HEPeBHUIIYE KPEIUTOBHH
3aJIMIIOK Ha I[bOMY PaxyHKY), CIIPSIMOBYE T'POIIOBI KOIITH, IO HAAXOMIITH/3HAXOAAThCs Ha KapTKoBOMYy paxyHKy, Ha IOTAIlICHHS
3aboprosanocTi Kiienra nepen barnkom Ta mie srigao mynkry 10.13. JloroBopy. baHk Mae mpaBo MPU3YNUHUTH it (3a0JI0KyBaTH)
Kaptku Kiienta/noBipenux oci6 KiieHTa B JeHb OTpHMaHHS HOBiZOMIICHHS Npo 3BinbHeHHS KiieHTa, a0 B O€Hb PO3ipBaHHS
JloroBopy Ha 00CIIyrOBYBaHHS 3apIUIaTHOTO MPOEKTY, yKJIaaeHoro Mixk bankom Ta IlixnpueMcTBOM;

e y BUNaJAKYy noBepHeHHs1 KitieHTOM 3a0oproBanocri nepen bankom B HoBHOMY 00CsI31 0 IaTH NPUITMHEHHS TPYIOBUX MPaBOBITHOCHH
Kiienra 3 [lignpremctBoM, abo 10 gaTi po3ipBaHHs JJoroBopy Ha 00CIyroBYBaHHS 3apIUIATHOTO MPOEKTY, YKIaJAeHOTo Mk baHkom
Ta [limnpueMcTBOM, - mie 3rigHo 1. 6.32. poro Jorosopy.

Ipuennannsm o usoro JoroBopy KiieHT moromkyerses, mo baHk Mae mpaBo mepeBipsTu iHdopMalilo, HajaHy y 3asBi-aHKeTi, i
MPOBOJUTH Taki rmepeBipkH, siki bank BBaxkae 3a HeoOXiaHi. 3okpema, KiieHT ynoBHOBaxkye BaHk 3B’s13yBaTucs B OyIb-KUi MOMEHT Yacy
3 poboromaBiem KiieHTa A mepeBipku Ta oTpuMaHHs Oyab-sikoi HeoOXiaHo1 iHdopMarlii, o BkasaHa B il 3asi. Takox KiieHT He
3anepevye NpoTU HaJaHHS poOOTOAaBIEeB] iH(pOpMaIlii CTOCOBHO aHKETHUX AaHuXx KiieHra.

Ocob6nmrBOCTI 00CTYyrOByBaHHS MEHCIHHIX Ta comianbHNX KapTKOBHX paxyHKiB:

Jis BiIKpHUTTS paxyHKy BHKIIIOYHO JUIs 3apaxyBaHHs MeHCIi Ta comiadpbHuX BUIDIAT KiieHT poOWTH BiAMOBIOHY MO3HA4YKy B 3asBi Ha
npueTHAHHS 10 «/l0roBOpY KOMILIEKCHOTO 0aHKIBCHKOTO 0OCIYrOBYBaHHS (Di3MIHUX OCIO».

VY pasi BiOKPHUTTS paxyHKy BHKIIOYHO JUIS 3apaxyBaHHs MEHCIl Ta COL[albHUX BHIUIAT HONOBHEHHS KapTKOBOTO PAaxyHKY Oy/b-sSKHMH
IHIIMMH TPOIIOBMMHM KOIUTAMH 3a0OpOHSETHCS, NPU I[bOMY IMPOLICHTH HApaxoBaHi Ha 3alUIIOK KOWITIB MO ILbOMY PaxyHKy He
BKJIIOYAIOTHCS JI0 3arajibHOr0 MICSIYHOrO (PiYHOr0) OIOJaTKOBYBAHOTO JOXOIY Ta HE OMOJATKOBYIOThCS IOJATKOM Ha J0X0au (izndHOT
ocobu.

V pa3i BiACyTHOCTI BiANOBiAHOT TO3HAYKX B 3asBi Ha MPUEIHAHHS 10 «J[0roBOpY KOMILIEKCHOTO OaHKIBCHKOTO 00CIYroByBaHHS (i3HYHNX
0ci0» paxyHOK OOCITYyroBYEThCS B MOPSAKY IepeadadeHOMY LM JOTOBOPOM, a NMPOLIEHTH HApaxOBaHI Ha 3aJMIIOK KOLITIB IO IEOMY
PaxyHKY ITiJUISIratoTh OMOJaTKYBaHHIO MOAATKOM Ha J0X04H (i3nuHOi 0COOH Y 3aralibHOMY HOPSJIKY.

7. YMOBHU HAJAHHS NOCJIYTH «SMS-BAHKIHI»

3a ymoBamu nanoro JloroBopy bank Hamae cepBic «SMS-OaHkiHr», skuil Hamae KiieHTY MOXIMBICTH OTpUMaHHs iHpopMauii mpo
3niificHenHs omepauiii (sk ¢diHaHcoBHX, Tak i HegiHancoBux) 3 KaptkoBoro/IloTouHOro paxyHKy 3a IOMNOMOIOIO IOBIJOMICHB Yy
TekcToBoMy opmari SMS Ha MOGIBHI TeneOHH YKpaTHChKHX OmepaTopis 3B'13Ky cTanmapty GSM.
[TigKmroueHHsT cepBicy MO)Ke HaJaBaTHCS OJHOYACHO Ha JeKiibka Tele(OHIB, BKa3aHHX KIIEHTOM, Ul OTpHMaHHs iHopmamil mo
omepanisM sk 3 KapTkoBoro/IloTogHoro paxyHKy, Tak i HO OHepalisiM 3AiHCHEHHM 3 BHKOPHCTAHHSAM JOAATKOBHX KapTOK IO
KaptkoBoro/[Tlorounoro paxynky. Koxnuil TenedoH, MiIKIIOYEHUI 10 cepBicy, BBaKA€ThCs OKpeMruM JlOrOBOpOM Ha HaJaHHA IaHOL
MOCITYTH Ta Tapu(iKy€eThCS 3TiTHO BCTaHOBICHUX Tapudis.
TeKCT NOBiIOMIIEHHS MICTUTD iH(OPMAILIiFO PO 3MICT POBEICHOT omepariii, CyMy orepaitii (y BUaaKax 3/iiicHeH s (piHaHCOBOI Oreparii)
Ta 3aJIMIIOK KOIITIB HA PaXyHKY.
BaHk He Hece BiAMOBIJAIbHOCTI 3a HEHaJaHHs MoBiZomieHb Ha Tenedon KiieHra 3 BHHM omepaTopiB MoOiNbHOrO 3B’s3Ky abo MmO
TEXHIYHUM MOXJIHMBOCTAM Tenedony Kiienra. Pusnku HeoTpumaHHs a0 HECBOEYaCHOTO OTPHUMaHH iH(popMarii moB’s3aHi 3 BTpaToro ado
nepezadero TesieoHHOro HoMepy iHIii ocobi Hece KimieHT.
IIpaBa Cropin:
Kitient mae mpaBo:

BigmoBuTHCS Bif KOPHCTYBAaHHS CEPBICOM, MHCHMOBO MOBITIOMUBIIH 1po 11 bank.

ITinkmrogaTn cepBic MOBTOPHO B OyAb-sIKMIf Yac MUIIXOM HaJlaHHS MICHMOBOI 3as1BH 10 baHky.

3MiHUTH HOMEP MOOLITEHOTO Tee(oHY, A0 SIKOTO MiAKIIOYSHHH CepBic.
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[MinxmounTy nexinbka TeneoHiB 0 cepBicy SK 10 OCHOBHOI, TaK i I0JaTKOBUX KapTOK, 3B’s13aHuX K KaprkoBum/IIoTOYHIM paxyHOK.

bank mae npaBo:

[MpunuHuTH HagaHHS CEpPBIiCY B pa3i BiIMOBH Bill KOPUCTYBaHHS CEPBICOM.

[MpunuuuT HagaHHs cepBicy B pasi 3akputTst KaptkoBoro/Ilorounoro paxynky Kiienra.

[MpunuunTH HagaHHS CepBICY B pa3i 3aKiHUYEHHS CTPOKY Aii KapTKU/BCIX KapTOK, o0 38’ s13aHi 3 KapTkoBuM/IToTouHNM paxyHKOM.

He nosepratu KitieHTy cymy KOIITIB, CITaY€HNX Y BUTJIS OIUIATH 32 HAJQHHS CepBicy, B pa3i BIIMOBH Bl KOPHCTYBaHHS cepBicoM abo y
pa3i 3akputTs KaptroBoro paxynky Kiienra.

3niiicHIoBaTH po3cHiIKy SMS-noBizoMiTeHb iHGOpPMAIiHHOTO Ta PEKJIAMHOTO XapakTepy Ha MoOUIpHUH TepMinan KitienTa.

[loHoButn HamaHHA cepBicy SMS-TOBiZOMJICHP Ta HapaxyBaTH OIUIaTy 3a KOPUCTYBaHHS CEPBICOM Yy IOTOYHOMY Micsmi 0e3
nonepemkenHs KiieHTa npyu BUMYCKy KapTKX Ha HOBUI CTPOK, MO sIKii OyJI0 MPUIMHEHO HaJaHHS CepBICY Y BIAMOBIAHOCTI g0 1. 7.5.2.3.

OO00B’A3KH CTOPIH:

Kiient 30608’ s13aHuii:

OmnauyBatu nociayru banky 3 o6cimyroByBaHHs cepsicy «SMS-Bankingy B neHp nopanss 3asBu Ha NpUEIHAHHS, 3TiJHO 3 YUHHUMH Ha

MOMEHT HaJIaHHs Takux nociyr Tapupamu banky Ha o6ciyroByBaHHS KIi€HTiB-(hi3naHHUX 0oci6. Omara 3/iliCHIOETCS 32 TIOBHUH MiCSIIb

HaJaHHS CepBICY HE3AJISXKHO BiJ JAaTH HOTO MiTKIIOUCHHS.

Ticost 3mian Homepy mMoOGineHOTO TenedoHy nmoBinoMuTH 1po ne baHk.

Bank 30008’ s13aHHi:

Higxmount KiienTa 1o cepsicy «SMS-6aHKiH.

3a0e3neynTy HaJlaHHs CepBiCY BiAMOBITHO 10 YMOB LIkOT0O J{oroBOpYy.

YMOBH BIIKPUTTSA TA OBCJOYTOBYBAHHSI IOTOYHHUX PAXYHKIB B HAIIIOHAJBHINA TA THO3EMHIN BAJIIOTI

bank BinkpuBae KiieHTy 3rifHO 3 3asBOIO Ha NMPHEIHAHHS Ta MPU HAJaHHI HUM BCiX HEOOXiTHHUX JOKYMEHTIB, Y BiIIOBIHOCTI 3 YHHHAM
3aKOHOJaBCTBOM YKpaiHH, [10TOUHMIA paXyHOK 1 3[1HCHIOE HOTO PO3paxyHKOBO-KacoBe 0OCITyrOBYBaHH:.
baHk 3000B’13y€eThCS:
3nificHIOBaTH oOmeparii 3a po3paxyHKOBO-KACOBHMHU JOKYMEHTaMHM, IO HAAIWIIIM A0 BaHKy MpOTAroM omepamniifHOro 4yacy B JA€Hb iX
HaJIXO/KeHHS. Po3paxyHKOBI JOKYMEHTH, L0 HAIIMIUTH MIiCIS ONEpaliifHOTO 4acy BHKOHYIOTHCS HE Mi3HIIIE HACTYITHOTO ONEepaIiifHOro
nas. 3a OaxaHHsM KitieHTa, miaTikHI JOKYMEHTH, IO HATIMIUIM MIiCHS ONMEpaIiifHOTO yacy, MPH HASBHOCTI TEXHIYHOI MOKIHMBOCTI
MOXYTh OyTH BHKOHaHi baHKOM Ha MpOTSA3i MOTOYHOTO omnepariifHoro axsA. OnepauiiiHuii Yac BU3HAYAETHCS BHYTPIIIHIMU JOKYMEHTAMHU
0aHky. JIOKyMEeHTH, sIKi HaIIHIILM 10 OAaHKY Y BUXIiTHI Ta CBATKOBI JIHi BUKOHYIOTHCSI 0AaHKOM HACTYITHOTO OIEPAIiifHOTO JTHS.
3niiicHIOBAaTH PO3PaxXyHKOBI Ta KacoBi omepallii BiIOBITHO IO YMHHOTO 3aKOHOJABCTBA YKpaiHHM B MEXKaX 3JIMIIKIB KOLITIB HA PaXyHKY
Kiienra Ha moyaTok omepauiiiHoro nHs. B pasi TexHiuyHoi MoxnuBocTi baHK BHKOHYe po3paxyHKOBI Ta KacoBi omeparii 3 ypaxyBaHHSIM
CyM, IO HaAiHIIUTK POTATOM OIEpaIifHOTO JHSI.
3a0e3mnedyBary 3apaxyBaHHs KOIITiB Ha paxyHOK KitieHTa y BiJIOBITHOCTI 10 YMHHOTO 3aKOHOJABCTBA YKpaiHU.
3nificHIOBaTH TMPUHAOM Ta BHAAYy TOTIBKM BIAMOBIZHO JO YMHHOTO 3aKOHOJABCTBA, B TOMY YHCII HOPMAaTHBHO-TIPAaBOBHUX aKTiB
Hamionansaoro banky Ykpainu.
YV pasi BTpaTu BUIIMCKH 3 0COOOBOTO paxyHKY 3a MUCHMOBOIO 3as1B0r0 KitieHTa, bank Bugae nyOimikaT BUITUCKH Y HanepoBii Gopwmi, ane 3a
CTPOK He OLIbIMiH HXK 5 (I1°Th) MoTepeHiX KAICHIapHUX POKIB 3 MOMEHTY 3BepHeHHs KitieHTa.
BuxonyBaru nopydensst KitieHTa B iHO3eMHIl BAIIOTI y TOPsIKY Ta oOcsrax, neperdaueHnX BUMOTaMH YHHHOTO 3aKOHOJJaBCTBa Y KpaiHH.
3iiCHUTH KYIIBIIIO/TIPO/Ia’K/KOHBEPTAILIiI0 IHO3EMHOT BAIIOTH B ITOPSIIIKY, Nepe10aueHOMY YHHHHUM 3aKOHOJaBCTBOM YKpaiHH, Ha MiJCTaBi
3asgsBoK KitieHTa, 32 yMOBH HasBHOCTI MiATBEPIXKYIOUMX JOKYMEHTIB Ta KomiTiB Ha Paxynky KitieHTa, HEOOXimHUX Al 3aifiCHEHHS
oreparlii, CrulaTi KOMiciifHO1 BuHaropoau baHKy Ta cIutaTH 1iaTesxis, BIAMOBIHO 10 BUMOT YHHHOTO 3aKOHOJABCTBA YKpaiHH.
BukonyBati 000B’SI3KH areHTa BaJIFOTHOTO KOHTPOJIO 3TiHO YNHHOTO 3aKOHOJABCTBA YKpaiHN.
3abe3meynTy 30epeKeHHsI TPOIIOBMX KOINTIB, IO OOJIKOBYIOTHCS Ha paxyHKy Kiienta y banky. Y Bumagky HasBHOCTI CYMHIBIB B
cnpasxHocTi miamucy Kiienta Ha momaHomy B baHk nokymeHTi, baHk BiAMOBIsi€ Y BUKOHaHHI TaKOTO JOKyMEHTa, PO MIO POOUTHCS
BiJIMiTKa Ha TIOJIaHOMY JIOKYMEHTI.
KrieHT 30008’ 13y€ThCs:
He BHKOpHCTOBYBaTH paxyHOK /s OTPHMAaHHsS JOXOXIB 3 JDKEPEIOM iX IMOXO/UKEHHS 3 YKpalHu, Wm0 BHUIDIauyloThes KitieHTy-
HEPE3UICHTY IHINOK (Hi3UYHOIO O0COOO-HEPE3UICHTOM 1 MiUIAraloTh OMOAATKYBaHHIO y BiAMOBimMHOCTI a0 I[logaTkoBoro komekcy
Ykpainu.
JloTpuMmyBaTHCsl TPHHLUITB OpraHizamii Oe3roTiBKOBHX pO3paxyHKiB, iX (opMm, CTaHIApPTIB JOKYMEHTIB i JOKYMEHTOOOIry, IO
BIIPOBA/KEHI B YKpaiHi, Ta BCTAHOBIICHUX MIPABWJI BEICHHS KACOBUX OIIEpAIlii.
ToBimomarn bank y mopsaky, nepeadbaueHOMY YHHHUM 3aKOHOJABCTBOM Y KpaiHH, PO 3apaxyBaHHs Ha paxyHOK KirieHTa KomITiB, 1o
floMy He Hanexarb, 1 IOBEPHYTH KOIITH:
e Yy HalllOHANBHIN BaMIOTI — y 3-I€HHUN TEPMiH 3 THSI HAJIXOKCHHS Ha PaXyHOK;
e B iHO3eMHiii BaIOTI — y 2-ACHHUIT TEPMiH 3 IHS HAIXO/DKSHHS Ha PO3MOIUIBUUIA PaXyHOK.
HanaBatu banky 3asiBKy Ha OTpHMaHHS TOTIBKOBUX KOIITIB 3 Kack baHKy HamepenoaHi THS OTpUMAHHS.
CBo€uacHO 31iHCHIOBATH OILIATY 3a BUKOHaHI baHkoM omepariii i HajgaHi HOCIyTH, BIAMOBIAHO 0 Aifounx Tapudi banky.
[Ipu 3nilicHeHHi onepaliii B iHO3eMHiii BaJioTi, 3a sSIKKMH BaHK BHCTYyIae areHTOM BaJIIOTHOI'O KOHTPOJIIO, HafaBaTi baHky Bci HeoOXiHi
JUTSL 3iICHEHHS TaKUX OMepaliil JOKyMeHTH (OpUTiHAJIM Ta KOIil, 3aCBi{UYeHI HAJIIC)KHUM YHHOM) BiMOBIHO 10 YHHHOTO 3aKOHOABCTBA
VKpaiHu, a TAKOXK JI0AATKOBI IOKYMEHTH Ha BUMory banky.
Hanatn indopmarniro crocoBHo imeHTudikamnii ocobu Kiienra (Ta iforo mpencraBHUKIB), Ta (hiHAHCOBOTO CTaHy, HEOOXimHY s
BHKOHaHHS baHKOM BHMOT 3aKoHO/aBcTBa y cepi 3amobiranHs ta mpoTUil jgeranizanii (BiJMUBAHHIO) TOXO/iB, OJCPIKAHUX 3I0YNHHUM
NUIIXOM, 200 (piHAHCYBAHHIO TEPOPH3MY.
Jnst 3apaxyBaHHS TOTiBKOBHX KomTiB Ha [lortounmil paxyHok KirieHT-Hepe3mmeHT NOmaTKOBO Hamae baHKy MOKyMeHTH, IO
HiTBEPPKYIOTH JUKepesna iX TOXOKeHHS.
Kiient mae npaso:
CaMOCTii’IHO PO3MOPAKATUC KOLITAMH Ha CBOEMY PaxXyHKY 3 JOTPUMaHHSAM BUMOI' YUHHOI'O 3aKOHO/ZIaBCTBA, 38 BUHATKOM IIPUMYCOBOTO
CTMCaHHS (CTATHEHHs) KOLITIB.
OTpuMyBaTH rOTiBKOBI KOIITH 32 YMOBH HasBHOCTI KOIITIB Ha paxyHKY.
BumaraTtu cBO€4acHOTr0 i IIOBHOTO 3/iICHEHHs PO3PaxXyHKIB Ta iHIINX 00yMOBICHUX LM J[OroBOpOM HOCIYT.
3akpuTH CcBiif paxyHOKk B Banky y Oynb-sikuii yac 3riZHO yMOB YMHHHUX TapH(iB Ta HOpMaTHBHO-TIpaBoBuX akTiB HBY, Ta BigmosigHo mo
HOJIOKEHB 1[bOTO0 JloroBOpY.
Bbank mae npaso:
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V pasi Hagauss 10 BaHKy ruaTixHUX JOKYMEHTIB AJIs IPOBEACHHS OIepaii, siki CynepedaTh YMHHOMY 3aKOHOJAaBCTBY YKpaiHu, abo y
pasi opopmiienHst KitieHTOM MmiaTiKHUX/KaCOBUX JOKYMEHTIB 3 HOPYIICHHSM BUMOI YHHHOTO 3aKOHOIABCTBAa YKpaiHU Ta HOPMATHUBHO-
npaBoBux akTiB HBY, MoTuBOBaHO, 3 mocuiaHHsIM Ha MiAcTaBU, nepeabadeHi YMHHUM 3aKOHOJABCTBOM YKpaiHH, MOBEPHYTH IX
Kuienry.
Bigmosmnsatu KimienTy y BUadi TOTIBKH y BUNAAKY HEMIOAAHHS HAM MONEPEIHBO 3asiBKH HA OTPUMAHHS TOTIBKHL.
3niiiCHIOBAaTH IPUMYCOBE CITUCAHHS (CTATHEHHS) 3 paXyHKY y BUIIaAKaX, epea0adeHnX YHHHUM 3aKOHOIAaBCTBOM YKpaiHu.
3niiiCHIOBAaTH JTOTOBIpHE CIMCAHHS T'POIIOBUX KOIITIB 332 pO3PaxyHKOBO-KacoBe OOCITyroByBaHHS 3 paxyHKy KiieHTa, B po3Mipax, mio
nepenbadeHi JIFOYMMH Ha AaTy IPOBECHHS BiNOBIIHOI onepanii Tapudamu banky.
3rifHO YMHHOTO 3aKOHOIaBcTBa YkpaiHu BuMmaraté Bifg KitienTa moBHy iHdopMmalio mpo omepauii Mo paxyHKY, sika mepenbaueHa
HOpPMaTUBHO-TIpaBOBUMHU aktamu HBY.
IloBepryTu KnienTy 6e3 BUKOHAHHS IIATIXHI JOPYYCHHS B iHO3EMHIH BaOTi, 3asBU MPO KYMiBIIO a00 MPOAaX 1HO3EMHOI BAIIOTH Y
BUIIAJKaX 1X 0QOPMIICHHS 3 OPYLICHHSIM BUMOT 3aKOHOJIABCTBA YKPAiHU, B TOMY YMCIIi TaKi, 110 HE Bi/OBIIalOTh BUMOTaM BaIIOTHOTO
3aKOHOJABCTBa Ta/ab0 B pa3i BIICYTHOCTI JOKYMEHTIB, sIKi IMOTPiOHI U1 KymiBii iHO3eMHOI Bamrot Ha MBPVY Ta mnsg 3milicHeHHS
BaHKOM BaJIIOTHOTO KOHTPOJIIO 32 ITPAaBOMIPHICTIO IIepepaxyBaHHs 1HO3eMHOI BAIIOTH 3 paxyHKy Kitienra.
V pa3i HeHaJaHHS KITI€HTOM, 3 SIKUM BCTaHOBJICHI JiJOBI BITHOCHHU, HEO0OXiMHOT iHpopManii 11 ineHTH(ikanii Ta BUBUCHHS (QiHAHCOBOT
nisutbHOCTI baHk Mae mpaBo BiIMOBHTH HOMy B IIPOBEJSHHI NOAANBIINX (DiHAHCOBHX OIepariif.
Bank mae npaBo BiIMOBHUTHUCS BiJ IpoBeIeHHS (iHAHCOBOI omepallii y pasi, SKio (iHaHCOBA ONEpallisi MICTUTh O3HAKHU TaKOi, 110 3TiJHO
3 3akoHoM Ykpainu «[Ipo 3amobiranHs Ta MpOTHUIiIO Jerani3amii (BiIMHUBaHHIO) JOXOMIiB, OAEPKAHHMX 3JIOYMHHUM LUIIXOM, abo
¢inancyBanuio tepopusmy» Bix 18.05.2010p. Ne 2258-VI mimmsirae ¢piHaHCOBOMY MOHITOPHHTY, Ta MOBigoMutH mpo e CrerianbHo
YHNOBHOBa)XEHUH OpraH.
Banx mae mpaBo 3ymuHWTH IpoBeAeHHs (iHaHCOBOI omepamnii y pasi, skmo KiieHToM He HamaHi JOKYMEHTH IJIsi 000B’S3KOBOTO UM
BHYTPIMIHEOTO (DiHAHCOBOTO MOHITOPHMHTY, Taka OIepalis MICTHTh O3HaKH, IO IIiUISIraloTh OOOB’SI3KOBOMY YH BHYTPILIIHBOMY
(iHaHCOBOMY MOHITOPMHTY, Ta 3000B’S3aHHMHl 3YNHHHTH IIpOBEAEHHs (piHAHCOBOi omepamii, sKImo ii y4acHUKOM abo
BUT'0JIOOZIEPXKYBaYeM 3a HEI0 € 0co0a, Ky BKIIOYEHO JI0 INepeliKy oci0, IMOB’s3aHUX i3 3IIHCHEHHSM TEpPOPHCTHYHOI MisIBHOCTI abo
IIOJIO SIKMX 3aCTOCOBAHO MI>KHAPO/IHI CaHKIIIi.
IIpu BigmoBi 3 Ooky Kitienrta 3xilicHIOBaTH oruiaTy 0aHKIBCHKHX IMOCTYT, HependadeHnx muM JloroBopom, 3a Tapudamu, mirounmu Ha
MOMEHT 3JIiHiCHEHHS PO3paxyHKOBO-KacoBOi omepauii, baHk mae mpaBo BigMoBHTH KIiIi€eHTY B Ha/JaHHI MOCTYT, a TaKOX BHMAaraTH
posipBaHHS 11OTO JIOrOBOPY B OAHOCTOPOHHBOMY HOPSIIIKY.
IIpu 3aificHeHH] po3paxyHKOBHX omnepaniii KilieHT 3acTocoBye B CBOil HisUIBHOCTI BCi (hOpMH IIIATDKHHUX IHCTPYMEHTIB, mepeadadeHi
YHHHHUM 3aKOHOJIABCTBOM Y KpaiHH (B TOMY YHCIIi HOpMaTHBHO-TIpaBoBUMH aktaMu HBY). Po3paxyHkoBi okymeHTH nojaroThes 10 banky
Ha IarepoBoMy Hocil, a0o B enekTpoHHil (opMi 3a yMmoBH BukopuctanHs « WEB-GaHKiH.
TIpoueHTH Ha 3aJIMIIOK KOIUTIB, IO 3HAXOATHCS Ha paxyHKy KilieHTa, HApaxoBYIOTHCS BIIIOBIIHO 10 BCTAHOBJICHUX Tapu(iB OaHKY.
B pasi Henonmanns KiieHToM IumaTixkHOro HopydeHHs abo 3asiBH Ha IepeKa3 FOTiBKH Ha OIUIaTy PO3paxyHKOBO-KAaCOBOTO OOCITyrOBYBaHHS
B CTPOKH, 110 BCTaHOBJIEHI Tapudamu banky nist omtaty BiamosinHoi mociayru, KimieHT mopy4yae baHky mpoBOAWTH AOTOBIpHE CIMCAHHS
KOIITIB 3a PO3paxyHKOBO-KacoBe obcmyroByBaHHS 3 IloTouHoro(ux) paxyHky(iB), Bimkputux y baHky B posmipax, mo mnependadeHi
nitounmu Tapudamu. [Ipn npomy BuHaroponu 3a PKO paxyHkiB y iHO3eMHIl BaJrOTI MOBMHHI OyTH CIUIadeHi (CIMCaHi) 3 TOTOYHOTO
paxyHKy y HaliOHaJbHI{ BaJIOTi, BiIKpUTOrO y baHky.
3a HecBOeuacHe NMoBepHEeHHs baHKy moMMKoBo 3apaxoBaHux Ha PaxyHok Kuienra xomris, Kiient crutauye banky nenro B po3wmipi 0,1%
BiJl CyMH HENOBEPHEHHX KOIITIB 32 KOXKHHUI JIeHb MPOCTPOYEHHS, HOYNHAIOYHN 3 YETBEPTOro JHS BiJ AaTH OTPHMAaHHS ITOBiJOMIICHHS Bil
banky abo GaHKy-IITaTHUKA PO 3/1iHCHEHHsI TOMHIIKOBOTO MepeKasy /10 JHs MOBEPHEHHs IPOIIOBUX KOIUTIB BKJIIOYHO.
bank He Hece BIAMOBINANBPHOCTI 3a BHKOHAHHS OaHKIBCHKOI orepailii Ha MiACTaBi IUIATIKHOTO JIOKYMEHTa y BHIIAJAKY, SIKIIO ITiITHAC
KitienTa Ha miaTi>kHOMY JOKyMEHTI OYB MiIpoOIeHHH 1 SKIIO BiZICYTHS BIHA BiMOBIIaLHOTO OMEPaLiifHOTO MpalliBHUKa baHKy.
Bank He Hece BiAMOBINATBEHOCTI 32 TOCTOBIPHICTH 3MICTY PO3paxyHKOBOTO IOKyMeHTa, odopmieHoro KiieHToM, i BCi cymepeuku, siki
MOXYTh BUHUKHYTH 3 IUX MUTaHb MK Kili€eHTOM Ta OoTpuMyBadeM (CTATyBadueM) KOIUTIB MAlOTh BUPIIIYBATHUCS MK HUMH B CyJOBOMY
nopsaky 0e3 yuacrti banky.
BignoBifnaneHICTh 3a BIAMOBIMHICTE iH(OpPMAI, 3a3HAYEHOI B PO3PAXYHKOBOMY MOKYMEHTI, CyTi OIeparlii, 3a KO 3IiHCHIOETHCS
nepekas, Hece KimieHT, sikuii y pasi ii HeBiAMOBIHOCTI 30008’ I3aHMIT BiANIKOI0BYBaTH baHKy 3aBIaHy BHACHIOK I[bOTO IIKOY.
3a HeoxepkaHHs cBoedacHo KitieHToM 3aMoBieHol BianosiaHo 1o 11.8.3.4. [loroBopy, rotiBku 3 BuHU Kitienra, KiieHT 30008’ s13anuit Ha
BuMory banky crutatutu mpad y pos3mipi 1 % (o1uH BiICOTOK) BiJ 3aMOBJICHOT CYyMH.
V pa3i mputsarHeHHs baHKY 70 BiONOBiZanbHOCTI 3a TOPYIICHHS BAJTIOTHOTO 3aKOHOJABCTBA, IO cranocs 3 BUHU KiienTa, KiieHT
BiZIIKo10Bye baHKy 3aBnaHi 30UTKH y TOBHOMY 00CS31.
IIpu BuKOpHUCTaHHI IS 3IIMCHEHHS PO3PAXYHKIB €NEKTPOHHOI MOIITH, TEIEKCHOTO 3B jI3Ky a00 MIKHAPOIHOT MiXKOAHKIBCHKOI CHCTEMHU
SWIFT Bank He Hece BiAMOBINANBHICTH 32 HECBOEYAacHE a00 HEHAIC)KHE BHKOHAHHS OaHKIBCHKOI omeparii Mo 3apaxyBaHHIO KOIITIB Ha
Paxynox Kinienra y Bunmagky nopyueHHs 0aHKOM-BIAIIPAaBHUKOM IOJIOKEHb 1 3000B s13aHb, BUKJIAICHUX Y BIAMOBIAHMX MiKOAHKIBCBKHX
JIOTOBOpax Mpo BiIKPUTTSI KOPECIOHACHTCHKUX PaxyHKIiB, CTaHAapTiB Ta npasui, Buknagennx y SWIFT User Handbook, nirounx Ha maty
3MiICHEHHS TIaTexKYy.
BaHK 3BiIbHAETBCS BiJ BiAMOBIAANIFHOCTI 32 HEBUKOHAHHS (HEHAJE)KHE BUKOHAHHsS) 3000B’s13aHb 32 AaHUM J[OrOBOPOM y TOMY BHIIAJIKY,
SIKIIO Y BiAMOBITHOCTI 3 YMHHMM 3aKOHOJABCTBOM YKpaiHH Oyle NMPOBEICHO MPUMYCOBE CIUCAHHs (CTATHEHHsS) KOWITiB 3 PaxyHKy
KiienTa ab0 HaksIaJeHHi apelIT Ha TPOLIOBI KOIITH Ha PaxyHKy/aX B MOPSKY, epeadadeHOMy YHHHUM 3aKOHOJABCTBOM YKpaiHH.

9. YMOBHU HAJAHHSA MOCJIYI'N « WEB-BAHKIHI JJ1S1 TIPUBATHUX KJIIEHTIB»

Ilocnyra « WEB-0aHkiHT» — 1e KoMIUIeKc iHQopMamiiHUX MOCIyr 3a paxyHkoM KirieHTa Ta 3miiCHEHHs omepalliii 3a paxyHKOM Ha
MiICTaBl AUCTAaHIIMHUX PO3MOpskeHb KirieHTa, KpiM BHUIAAKIB OOMEXEHHS MpaBa PO3NOPSIKEHHS paxyHKoM KirieHTa, BCTaHOBJIEHHX
YHHHUM 3aKOHOJAaBCTBOM Ykpainu. Ilpm mpomy kopuctyBanHs mociayramMu « WEB-GaHKIiHT» He CKacoBye€ MOXKIMBOCTI BHKOPHCTaHHS
ManepoBUX PO3PAaXyHKOBHX JTOKYMEHTIB, IO HAJAIOTHCS y BCTAHOBIEHOMY YHHHUM 3aKOHOJABCTBOM YKpaiHH MOPSAKY Ta Ha yMOBax
upsoro Jlorosopy.

3 meroro 3aiticHenHs KitieHToM GaHKIBCHKHX OTepalliif, 10 HE MOB'A3aHi i3 3AIMCHEHHSIM MMiAMPUEMHHUIIBKOI TisIbHOCTI, baHk 3asBor0 Ha
IpHEHAHHA Hajae oMy moctyn go aucranuiitnoi cucremn « WEB-6Gankinr». KiieHT momepenHbo O3HAHOMHUBCS 3 yMOBaMH HaJaHHS
nocinyru « WEB-0aHKiHI», siKi HOro BIAlITYBaJM, MiATBEPIXKYE CBOIO 3r0Jy 3 HHMH Ta CBOIO FOTOBHICTb i Oa)KaHHS BUKOPHUCTOBYBATH
BKa3aHUi cepsic banky. Bynp-sike iHIIe MICEMOBE MiATBEpMKEHHS HassBHOCTI 3roan KirieHTa 3 iporo npuBoxy He MoTpidHO.

Kumienr 3pificaioe noctyn no «WEB-6ankinr» uepe3 Mepexy Internet, a came uepe3 caiit cucremn «WEB-0ankinr» 3a azmpecoro
https://ibank.radabank.com.ua/.

Hoctyn no mepexi Internet, a Takox 10 IHIIMX TEXHIYHHUX 3ac00iB Ta MPOTrpaMHOTo 3a0€3IECUCHHS, IO € HEOOXITHUMU JUIS 3IHCHEHHS
nocryny Ha caiit « WEB-Gaukinr», He € npenmeroMm mporo JloroBopy, i 3abesmeuyerscst KitieHToM camocriiiHo i 3a #foro BiacHuit
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PaxyHOK.
Kuient 3a gomomororo cucremu « WEB-Gankinry iniuitoe, a bauk, 3a paxyHok Kiienrta, BukoHye OaHKIiBChKi omepartii, BiJIIOBIIHO 10
uporo Jlorosopy. IuiniroBanus Kiientom Oynb-sikoi omeparii depe3 « WEB-GaHKIiHI» € JOCTaTHIM MiATBEp/KEHHSAM TOro, 1o KiieHt
03HAfOMUBCS 3 YMHHUMHU Ha BIiAMOBIAHMH MOMEHT yMOBaMH BHKOpHCTaHHs cuctemu «WEB-OaHkiHr», BOHH oMy 3po3ymini Ta BiH
HOTOJUKYETHCS 3 HUMH (TIpriiMac iX).

Hananns Knienty nocrymy no « WEB-0aukiHr» 3milicHIoeThc bankoM 3a ymoBu HasiBHOcTI y KitienTa Bimkpuroro B banky KaprtkoBoro
abo ITorouHoro paxyHKy, IminucaHHs 3asBH HA NPUEAHAHHS, 3 000B'SI3KOBIM 3a3HadeHHSIM HOMepa (iHaHCOBOTO Tele(OoHY, OTPHMaHHS
JIOTiHy BXO/y B CHCTeMYy i Koy akTHBalii y Burisiai SMS Ha Homep diHaHCOBOTO TenedoHy i caMOCTIHHOT akTHBAIIi{ 00JIIKOBOT 0 3aIHCy B
cucremi. KimieHT po3ymie Te, o BUKOpUcTaHHS HUM cucteMu «WEB-0ankinr» He nosz6asinse KiieHTa MOXKIMBOCTI 341 CHUTH BiATIOBIIHY
OaHKIBCBKY omepariio 3BHuaifHuM ynHOM. Posymitoun ne, KmieHt y pasi Bukopuctanns « WEB-0aHKIHT» 3a3[aleriib MOTOMXKYEThCS 3
TUMH PU3HUKaMH, SIKi IpUTaMaHHi poOoTi B Mepexi [HTepHeT.

Ilicns 3nificHeHHA caMOCTiHOT akTUBaLii 001iKoBOro 3anucy KiieHT aBToMaTHYHO OoTpUMye AocTym 10 cuctemu « WEB-OGankinry. Ilicis
akTuBanii y cucreMi « WEB-6ankinr» KiieHT Moxe BukopucToByBatu cucteMy « WEB-6ankinr» i3 3acrocyBannsam EIT y Burmsani OTII.
Just 3aificHenss noctymy 1o « WEB-6ankinr» KiieHT BUKOPHCTOBYE HACTYIHI aBTOpU3aMiiiHi TapaMeTpH:

Jlorin (abo Im's Kiienra) e iHopmariiero 0OMe)eHOTro MOMMpPEHHS 1 Moxke OyTH HoBinoMieHHH KiTi€eHTOM BHKIIOWHO CITIBPOOITHHKY

Banka. ITicns migmucanns 3asBu Ha npueaHanHs KitieHT oTprMye storid B SMS TOBIIOMIICHHI TS aKTHBAIliT CBOTO OOJIIKOBOTO 3aITUCY i

MOXK€ 3MIHUTH JIOTiH TIJIbKM Ha eTami akTuBalii. KiieHT 3000B's13aHIIA caMOCTIHHO 3a0€3MeunTH/TapaHTyBaTH HEMOXKIMBICTh OTPUMAHHS

TpeTiMu ocobaMu iH(opMalii npo JoriH. PU3uK i BCIO BiANMOBIJANBHICTH 32 HECAHKI[IOHOBaHE BHKOPHCTAHHS JIOTiHA HeCe BUKIIOYHO

Kiienr.

ITapons g Bxony (mami 3a tekctoM — «Ilapomnby), skuit Bu3Hayae cam Kumient. Ilapons Moxe OyTu 3MiHEHHI HEOOMEXEHY KiNbKiCTh

pa3ziB. HoBuit maposs (koxeH HOBHI ITapoiib) € I MoJ0keHb 11boro JloroBopy ITaponem. Ipu mpomy:

e KitieHT 3000B's13aHUI 3a0€3M€YUTH/TApaHTYBATH HEMOKIIUBICTH TPETIX 0Ci0 3AIHCHUTH JOCTYN Ta/abo BuKopucTatu [lapons;

® DH3HK i BCIO BiANOBINANBHICTh 32 HECAaHKIIOHOBaHe BUKopycTaHHs [Tapois Hece BukimtounHo KitieHT;

e Oyme-Ky oco0y, sika Bukopucraia Jlorin ta [lapons, bank 6e3ymoBHO BBakae 3a KiieHTa i He Hece BiIMOBIAaIBHOCTI, SIKIIO 1€ HE

BI/MOBIIa€ AifICHOCTI,

e Oyne-sxuii HOBHIA [Tapons BU3HAEeTHCS UM JIOrOBOPOM i BCimMa HOro yacTHHAMH.
Koz noctymy y Burnsai SMS Ha HoMep ¢iHaHCOBOTO Tene(oHy OTPUMYBAHUH MiCIIs PABHJIFHOTO BBEJCHHS JIOT1HA 1 TapoIs.
Jlnst 3MiHu JioriHa Ta/abo BiIHOBJIEHHs Mapoiis CIy:k0a KIE€HTCHKOI MiATpHUMKH OaHKy imeHTH(ikye KiieHtra Ta BHKOHYE CKHIaHH:/
napons. [licnsa mporo KitieHT mOBTOpPHO MPOXOOUTH MpOLENYpY aKTHUBALii, M Yac sIKOi Ma€ MOXKIHMBICTH 3MIHUTH JIOTiH Ta BCTAHOBUTH
HOBHI IapOJIb.
Beenenns nanux (Jloriny ta [lapomto) miaTBepIKyeThess TUGPOBIM KOAOM, SIKHI HAMPABIAETHCA 3a JOTIOMOT0I0 SMS-TIOBIIOMIIEHHS Ha
HoMmep DinancoBoro tenedony Kiienra. Pusukn nanpasienns SMS-nosinomienss Ha Homep @inancosoro tenedony Kiienrta y Bunaaky
fioro BTpatH Ta/abo nepenaui Kiientom abo teneoHHOW KOMMaHier, mo o0ciyroBye KiieHTa, 6€3 MMCHMOBOTO MOBIIOMJICHHSI TIPO 1ICi
¢axr banky, Hece Kuient. be3 BBenmenHs abo MOMHIKOBOTO BBeleHHsS IudpoBoro koxy moctynm ao cucremu «WEB-GaHkiHr» He
HaJa€eThCs.
Ilig wac 3xificHeHHS pO3paxyHKIB Ta 1HIIKMX il 3a onomMoroio cucremu « WEB-0aHKIHI» BUKOPHCTOBYIOTHCS €IEKTPOHHI TOKYMEHTH Ta
MOBIJOMIICHHA, ()OPMH SIKMX BCTaHOBIIOIOTHCS baHkoM BiamoBizHo no BuMmor HamionampHoro OaHKy YKpaiHW, SIKi MiANUCYIOTHCS
enekTpoHHUM miamucom Kiienra y urmsaai OTIL.
Juis inenTudikamii mianmicyBada eIeKTpOHHOTO TOKYMEHTY 3aCTOCOBYEThHCS elekTpoHHui mianuc. B banky 3acrocoBytorses EIl y Burmsizi
OJTHOPA30BOr0 THUMYACOBOTO MAapojio, reHepoBaHoro cucreMoro «WEB-OaHKiHr» Ta HaJiciaHOrO 3a JOMOMOTOI0 IOBIIOMIICHB Y
TekctoBoMy popmari SMS Ha Homep DinaHcoBoro TenedoHy Kiienra, Bkazanuii y 3asBi Ha IpHeTHAHHS.
OTII renepyetbesi cuctemoro « WEB-0OaHkiHr» Ta Haacunaetbess KimieHTy Ge3nocepenHbo Tepen iHilitoBaHHIM OaHKIBCHKOT omepariii 3a
nornomororo SMS-noBinomienHus Ha Homep ®DinancoBoro tenedony Kimienra. Crpok aii OTII oomexennii. B pasi 3aTpuMku BBeneHHs
OTII mns miamucy nokymenTa KiieHTy HeoOXiqHO BUKOHATH il 3 reHeparii HoBoro OTIL.
Ilepesipka bankom aBrenTmuHOCTI EIl y Burmsini OTII eneKTpOHHOTO NOKYMEHTa MPOBOIUTHCS aBTOMATHYHO MPOTPAaMHO-TEXHIYHUMH
3acobamu cuctemu « WEB-0aHKiHD».
CTopoHU OiAIIUTH 3T0IH, IO eNeKTpoHHNH miamuc y Burasai OTII:

. BigmoBigHO 10 cT. 207 LluBimpHOTO KOAekcy YKpaiHH, € MPaBOMIpHHM MpH YKJIaJaHHI B mogaitbmioMy Mik CTopoHamMH yroj 3a
noromoroto cucremn «WEB-OaHkiHr» Ta/ab0 TpHW iHINiIOBaHHI, MATBepkKeHHI Tomo KiieHTomM Oymp-skoi omneparii,
nepeadadeHol UM JOTOBOPOM Ta MOXKIHBOCTSIME cucTeMu « WEB-0aHKiHT»;

. € aHaJOrOM BJacHOpYYHOro miamucy KirieHTa (€ eNeKTpOHHMM IiIIHCOM) Ta IO BCi Omeparii, yroaw, TOKYMEHTH/iHIl[iaTuBH,
i AMMCaHI/3aCBiTYeH]I B €IEKTPOHHOMY BUIIIAI, BBaXKatOThCs mianucanumu Kimientom BnacHopyd. Hokyment ninmucanuii OTII He
Moxke OyTH BH3HAHHUM HEIIHCHUM 4yepe3 Horo enekTpoHHy Gopmy;

. Bci OaHKIBCBKI OTeparii, yroay, iHII JOKYMEHTH/iHII[IaTHBH, 3/1iHCHEH] B €NIEKTPOHHOMY BHTJISIII, € €ICKTPOHHIMH JIOKYMEHTAMH
1 BBKAIOTHCS TaKUMU, IO YKJIAZICHI i3 IOIepKaHHIM MHCEMOBOI (OpMH, i HE MOXYTh OYTH OCKapKeHi 4epe3 iX eJIeKTpOHY
dopmy;

. KitieHT 3000B's3aHMIA 3a0€3MEYUTH Ta TapaHTyBaTH BaHKy HEMOXIMBICTH TPETiX OCIO 3AICHUTH IOCTYN Ta/ab0 BHKOPUCTATH

OTII, a Takox mnpuiiMae BCi pu3uku moB’si3aHi 3 goctynoMm Ta BukopuctaHHsM OTII Tperimu ocobamm Ge3 HONEPEeAHBOTO
HNHCHMOBOTO TOBiTOMIIeHHsI baHky;

. pU3UK, 30UTKH, OyIb-fKi MaifHOBI BTpaTH Ta iHIIY BiINOBIJANBHICTE 32 HEAOTPHUMAaHHS YMOB Iboro JloroBopy B dacTHHI
HecaHkiioHoBaHoro Bukopuctands OTII Hece Bukiouno Kimienr;
° Oymp-siKy oco0y, sika Bukopuctana OTII bank 6e3ymoBHO BBakae 3a KimieHTa 1 He Hece BIIMOBIAaIbHOCTI, SKIIO 1Ie HE BiIMOBiga€e

niiicHocti. Bynab-sika OaHKiBChbKa omepallis, yrojga TOLIO He MOXKe OyTH BifMiHeHa, po3ipBaHa, BH3HaHA HEJiMCHOIO, BiJKIMKaHA
TOIIO, SKIIO BOHA Oyia 3xilicHeHHa 3 Bukopuctanusm EIT;

. Oynmp-sxkuit OTII, Hamanmit Kmienty Bankom i oTpumanmit HEM 3a gomomoroio SMS-moBimomiieHHss Ha Homep DiHaHCOBOTO
Tenedony, Bu3HaeTbes nuM JloroBopom i BciMa #oro wactuHamu sk EIl KiienTa, BmacHOpyd HakiageHUH Ha €JICKTPOHHHI
JOKYMEHT.

KiieHT Hece pU3MK Ta HEraTHBHI HACHIZKK BTPATH, HE3aKOHHOTO 3aBOJIOIIHHS, TEXHIYHOTO MEPEXOIICHHs iHPOpMAIIil TOIIO MOOITBHOTO
tenedony (Bianoianoi SIM-kaptH).
3mina Homepa ®inancosoro tenedony Kiienra moxke OyTu 3milicHeHa BHUKIIIOYHO HIIAXOM nojaHHs Kiienrom no bamky BixnosimHOT
3asBu npo 3Miny HoMepy PinancoBoro tenedony Kirienra y mucsMoBoMy BHTIIAI Ta HOBHOI ineHTHdiKamil Kiienra.
Ilepenmix  OaHKIBCBKMX  Omepariif, yrox, HMOKyMeHTiB (Hamami —  «OaHKIBCBKMX  OHeEpaliif»), MmO MOXYTb OyTH
iHimioBaHi/miamucani/yknanesi Kiienrom 3a nomomororo cucremu « WEB-GaHKIHT», a TaKOX MOPSIOK IX 3IHCHEHHST BU3HAYAIOTHCS IIAM
JIOTOBOPOM Ta TEXHIYHUMH MOXJIMBOCTSIMH CHCTEMH, a CaMe:

. TIeperJIsiiaTi OCHOBHI 1 I0JJaTKOBI KapTH;
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. TIeperJIsIaTh CBOI PaXyHKH, JICTIO3UTH Ta KPEAUTH,;

. yIpaBIsITA CBOIMU KapTaMu (OJIOKYBaHHsI, yCTAaHOBKA JIIMITIB);

. BIZIKPMBATH HOBI if IONMOBHIOBATH iCHYIOUI IETIO3UTH (32 HAsSBHOCTI TAKMX YMOB JICTIO3HTY);

o OTPUMYBATH BUIIMCKH 10 KapTax, paxyHKax, JENO3UTax i KpeAnTax;

. 3[IMCHIOBATH MepeKa3y KOIUTIB 31 CBOIX KapT 1 paXyHKIB HA CBOI KapTH Ta PaXyHKH, Ha KapTKH Ta paXyHKH iHIINX KIi€HTiB baHky
Ta Ha PaXxyHKH, BIIKPHTI B IHIIUX OaHKaxX YKpaiHH;

. 3[IMCHIOBATH NONEPeaHbO 00yMOBIEeHI baHKOM ImaTexi A MONMOBHEHHS PaXyHKIB aOOHEHTIB MOOUIBHOTO 3B'SI3Ky, IUIaTEXi 3a
[aTepHuer, TeneGaueHHs, TeneOHHMI 3B'130K, KOMyHAJbHI Ta 1HII IJIATEXi;

. 3[iMCHEHHS TIepeKas3y y HalliOHaJIbHIM BATIOTI 31 CBOTX KapT Ha KapTKH BIAKPHTI B IHIINX yCTaHOBaxX 0aHKIB YKpaiHU y Mexax Ta 3a
[paBUJIAMH BCTaHOBJICHUMH GaHKOM;

. IIyKaTH OJIep)KyBauiB IDIATEXIB 3a IX HallMEHyBaHHSM, Ha3BOIO HAJaHOI MOCHYrH abo HAa3BOIO PErioHy, B SKOMY IIOCIyTra
HaJa€ThCs;

. MIOBTOPIOBATH Oynb-sIKHMi paHimie 3poOieHnii mepexay abo IIaTik, BUKOPHCTOBYIOUH HOTO SIK IAGJIOH A CTBOPSHHS HOBOTO
nepexyaay abo IaTexy;

. OTPHUMYBATH JIOKYMEHTH II0 OIepaIisx, 31ilicHeHnx depe3 cucteMmy « WEB-GaHKIHI», Y BUIIISAl ITATKHAX JOPY4YeHb, KBHTAHIIIN
Ta PEECTPIB IIIATEXKIB;

. iHII iHpOpMaIiiiHi TOCIyTH, nepeadadyeHi CHCTEMOIO.

Banx B Oynp-sxuii ac Ha CBiif po3CyA Ta 3a BIACHOIO IHIIIATHBOIO MOXKE 3MIHHTH IEpeNiK MOCIYT Ta CEepBICiB, SIKI HANAIOTHCS 3a
nonomororo cucrtemun «WEB-6ankinr». Ilpn npomy, sikmo Kii€HT cKOpHCTaBCS HOBOIO MOJKIIMBICTIO CHCTEMH, BBAXKAETHCS, IIO BIiH
MIOTO/TMBCSI HA OTPUMAHHS IIi€] ITOCIYTH 3a BCTAaHOBICHNMHU baHkoM Tapudamm 6e3 101aTKOBOTO MiANMCaHHS 3asBH Ha IIPHETHAHHS.
IninitoBanaa Kimientom Oynmp-sikoi mependadeHoi num JloroBopoM OaHKIBCHKOI omeparii BBaXKaeThCs 3AIHCHEHHHM 3a HACTaHHS BCIX
3a3HAYCHUX HIKYE YMOB!

. st poctyny no cucremu « WEB-GaHkiHr» OyB BBeIeHHWIl BIpHMI JIOTIH, ITApoib Ta KOZA, oTpuMaHHMi y SMS-noBizoMieHHi Ha
3a3HavYeHNi B 3asBi Ha IPUEIHAHHS HOMEP (iHAHCOBOTO TenedoHy;

. Oynu BBENICHHI JaHi Ta iH(opMarlis, siKi BUMararoTbes cucteMoro « WEB-GaHKiHTY;

. Kiient migrBepauB enexkTpoHHUH nokymeHT BBeaeHHsIM EIT y Burmsini OTII.

Krient iHiniroBaHHsIM Oyb-sKOT OaHKIBCHKOI omeparlii 3a gormomoror cucremu «WEB-GaHkiHr» miaTBepmkye, mo BiH momepemaHso
o3HartoMiIeHHH 3 [I0TOYHOO penakii€elo MbOTo JOroBOpY Ta TaprupaMy Ha BAKOHAHHS OIEpalliif, Ta HOTOIKYETHCS 3 HUMH.
Bank mae nmpaBo He BUKOHATH iHiniHoBaHy KitieHTOM omepartito 3a HacTaHHs OyIb-SIKOi 13 3a3HAYCHUX HIDKYE YMOB:

. HenoctaTHocTi Ha KaptkoBomy(ux), abo ITotouHomy paxynky(ax) KiieHTa komTiB mis 31ifiCHEHHs BiAIOBimHOI omepamii Ta
OIIaTH KOMICii 3a HaJlaHi OCITyTH;

. HesnilicHenns KiienTom omnatm 3a mociayru 3 oOciyroByBaHHs Kiienta B cucremi «WEB-0aHKiHr», sSKOIo Taka ormiata
nependauena Tapupamu Ta/ado OesmocepenHpo M JloroBopom;

. HasIBHICTH NPOCTPOYECHOI 3a00proBaHOCTI 3a 00CIYrOByBaHHSI KapTKOBOTO a0 IIOTOYHOTO paxyHKY OLTbII HiXK 60 KaleHIapHUX
JIHIB;

. HasIBHICTB ITPOOJIEeM TEXHIYHOTO XapakTepy, B T.4. 3aTPUMKH JocTaBku koxy Ta OTII;

. YYacHHKOM BIATIOBINHOI omepamii € oco0a, M0 BKIOYEHa A0 Meperiky oci0, MOB’SI3aHUX 13 3OIHCHEHHSIM TEPOPHCTHYHOL
JUSIILHOCTI;

. MIpU3HAYEHHS TUIATEeXKY HE Ja€ 3MOTH YiTKO BU3HAYMTH METY 31iHCHEHHS (piHaHCOBOI omeparlii Ta 11 eKOHOMIYHHI CEHC.

Bapricth nocnyr, HagaHux 3 BUKOpUCTaHHIM cucteMd « WEB-OaHkiHr», BU3HauaeThes Tapudamu baHky, IiFO4MMH Ha MOMEHT HaJIaHHS

MOCIIYTH Ta PO3MIIEHUMHU Ha caiiTi Ganky Www.radabank.com.ua. Kirienr ininiroBanusam Oyab-sKoi GaHKIBCHKOT Orepallii 3a J0MoMOror0

«WEB-0ankiHr» MiATBEpUKYE, 10 O3HAMOMICHUN 3 YMHHUMH HAa MOMEHT TakKoro iHimitroBanHs Tapudamu momo miel omeparii, i

MOTOJKYETHCS Ha 31HCHEHHs OaHKIBCHKO1 omneparii BigmosinHo 1o nux Tapudis.

Ilpu HacTaHHI TepMiHIB BUKOHAHHS TPOIIOBHX 3000B's3aHb KiieHTa 32 1M JloroBopoM, y T.4. 31 CIjlaTd KoMmicii 3a HajaHi HOCIYTH,

Kiient Ge3BiakmuuHO mopydae BaHKy caMOCTiIHHO CIHCYBaTH TPOLIOBI KOIITH B PO3Mipi, HEOOXiZHOMY Ui BUKOHAHHS TPOLIOBHX

3000B's13aHb 3 OyIb-sIKHX paxyHKiB KiieHTa, Binkputux B baHky.

Kitient mae mpaBo:

CamocTiitHO akTUBYBaTH 00JiKoBHH 3amuc B cucteMi « WEB-6ankiHr» micist oTpumanHs SMS 3 JIOTiHOM Ta KOJIOM aKTHBAIlil Ha HOMEp
(hiHaHCOBOTO TeNC(OHY.

3niticHioBaTH A0CTyM A0 cucteMu « WEB-GaHKiHT» B OY/b-sKHil Yac 3a BIACHUM OakaHHSAM 24 TOAWHH 7 THIB HA THXKICHb.

InimiroBaTr 3a gonomororw « WEB-0aHKiHr» OaHKIBCHKI Omeparlii BiIMOBIAHO 0 BUMOT Or0 JOrOBOpY Ta TEXHIYHHX MOKJIHUBOCTEH
cucremu « WEB-0aHKiH» Ta OTpuMyBaTH iHOPMALIIO PO PyX KOMITIB HA PaXyHKaX.

Bumararu Bin banka Hagansas B npuMimenHi banky abo B iHmmiA croci6 3a goMoBieHicTIo CTOpPIH JOKYMEHTAIBHOTO IiATBEPIKEHHS
3nificaeHHs KiienToMm GaHKiBChKOT oneparii 3a mormoMoroto cucteMu « WEB-GaHKiHTY.

CamocTiifHO BUOpaTH Ta€MHE NHTAHHSA Ta 3allOBHUTH BIiAMOBiAs B cucrteMi « WEB-GaHKiHr» aisl BigianeHOTo BiIHOBJIECHHS POOOTH
CHCTEMH.

Binnaneno po30iokyBaTH poOOTY CHCTEMH IUIIXOM 3BEPHEHHS 10 CIy»OM TeXHIYHOT MiATPUMKH, Ha3BaBIIM CEKPETHE CIOBO Ta
HaJaBIIM BIAMOBIb HA TaEMHE NWTAHHA. B iHINIMX BuUmagkax po30JIOKyBaHHS CHCTEMHM HPOBOJMTHCS LUIIXOM siBKM KitieHta 10
ningpo3ainy banky, ne BiH 00CIyroByeThCs, Ta Oa4l MUCbMOBOT 3asIBU.

Bbank mae npaso:

Bimmosutn Kitienty B aktuBanii B cucremi « WEB-0aHKiHT» y pa3i HeBiAmoBinHOCTI HagaHoi KirientoM iHpopMarrii.

3arpuMyBaTH 00pOOKY €IEKTPOHHHUX PO3PAaXyHKOBHX JOKyMeHTIB KirieHTa i crioBimaty #oro 3acobamu cucrtemu « WEB-0ankinr» a6o no
TenedoHy, SIKIIO € CyMHIBH B iX JIOCTOBIPHOCTI Ta BiJIIOBITHOCTI YNHHOMY 3aKOHOJIAaBCTBY Y KpaiHN.

3arpumaT a00 BIJMOBHMTH Yy BHKOHaHHI €JEKTPOHHOTO PO3PaxXyHKOBOTO JOKYMEHTa B THX BHIIAJKaX, KOJM 3 YpaxyBaHHSIM 3MiCTY
KOHKPETHOTO E€JISKTPOHHOTO PO3PaxyHKOBOTO JAOKYMEHTa, HEepPEedaHOro 3 BHKOpPHCTaHHAM cucTeMu « WEB-OGaHKiHI», A BUKOHaHHS
omepanii y BiIMOBITHOCTI 3 IilOYMM 3aKOHOJABCTBOM YKpalHM BHMAaraeThCs HaJaHHA JOJATKOBHX JOKYMEHTIB, Iepeiada SKHX B
CJISKTPOHHOMY BHIJISIIi HEMOJKITHBA.

BimMoBUTH y BHUKOHAHHI ENEKTPOHHOTO JOKyMeHTa Ta Bigkmountd Kiienra Binm cuctemu «WEB-OaHKiHr» B pasi HasBHOCTI
3a00proBaHOCTI 31 CIUIATH 32 KOpUCTyBaHHS cucteMoro « WEB-Gankinry abo iHII HajaHi OCIyTH 3 00CIyroByBaHHs paxyHkiB KiieHra
npoTaroM Ounbire Hixk 60 KaneHnapHUX IHIB, moBigoMuBmH Kirieata SMS-10BiTOMICHHSIM.

Binxmountn Kitienra Big cuctemun « WEB-0aHkiHr» B pasi BigcyTHOCTI (akTy BHKOpHcTaHHS cucremn WEB-GaHKIHT mis mpuBaTHUX
KJTi€HTIB (BiACYTHICTh ayTenTH(DiKalii B cuctemi) Oinbuie Hix 180 kanennapuux aHiB, noBinomusiun Kiienra SMS-1oBigoMICHHIM.

Binxmountu Kiienra Bix cuctemu « WEB-0aHKiHD» B pa3i 3aKpUTTs yCiX HOTOYHHX Ta KapTKoBHX paxyHKiB B [IAT «Ab «PAJJABAHK»

B Oyzp-skuii "ac 3a BIAaCHOIO iHIL[IaTHBOIO Ta HAa BJIACHHN PO3CYyJ BHECTH 3MiHH B YMOBH BUKOpHCTaHHs cuctemMu « WEB-OaHKiHr» B
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MOPAIKY, BU3HAUCHOMY IIUM JoroBOpoM.

brokyBaru, 3a ymoBHM mnomepenaHboro moBimomiienHs Kitienta 3acobamm cuctemu, goctyn go cucremu «WEB-GaHkiHM» 3 MeTOIO
3IifiCHEHHS POQITAKTHYHHUX Ta PEMOHTHUX POOIT.

brokysaru nocryn Kiienra mo cucremu « WEB-6aHkiHM» B pa3i TphOX HE BAAIUX CIPOO BXOAY 10 CHCTEMH (IOMHJIKH B JIOTiHY, MapoJi
a0 koJy nocTyry) abo IHIMX Mi03p B CripoOi mraxpaiicbkux Aiif a0o mopynIeHHs: poOOTH CUCTEMH.

KitienT 30608’ s13yeThCs:

CBo€4acHO Ta B TOBHOMY 00CsI31 3IiCHIOBATH oInIaTy rociyr banky 3rizgHo nirounx Tapu¢is banky Ha 4ac HaaHHS MTOCITYTH.

Jlnst 3an00iraHHsT He3aKOHHOTO BUKOpHCTaHHS cucTeMu « WEB-6ankiHr» Ta i THMYacoBoro GJI0KyBaHHS HerailHO MOBinOMHTH baHk mpo

BTPaTy KOHTPOJIIO 32 HOMEPOM (iHaHCOBOTO TeseOHy, BKa3aHOTO B 3asBi Ha npuenHanHsa. HactynHa aktuBauis KiienTa BinOyBaeThCst

Ha migcTaBi HOBOi 3asiBM Ha NMpHEAHAHHA, MoAaHOi Oe3mocepenubo Kmientom 1o baHky i3 3a3HaueHHAM HOBOro HoMepa (hiHAHCOBOTO

Tenedony.

BuxonyBaTu BUMOTH IIOTO JOTOBOPY 3 00cIyroByBaHHs B cucTteMi « WEB-0aHKIHT», caMOCTIfHO 3HAHOMUTHCH 31 3MiHAMH B YMOBax

KOPHCTYBaHHS IIOCIYTOI0, ¥ T.4. Tapu(aMu Ha nociayru baHky, siki po3MimeHi Ha caiiti banky.

He 3niticaroBatu B cuctemMi « WEB-GaHKiHT» JIii, 0 MOXKYTh PU3BECTHU JI0 HEMOXKIIMBOCTI 1HIMTUMH KITiI€EHTAMH MTOCTIHHO 200 TUMYacOBO

BHUKOPUCTOBYBATH CHCTEMY IMCTaHMINHOTO 00CIyroByBaHHs. Y pasi nopymeHHs: KinieHTOM Iboro 3000B's13aHHS, KOMIIEHCYBAaTH 30MTKH

3aroisHi 0aHKy Ta IHIIAM KIII€HTaM, BIAMOBIMHIMY nismu KiieHTa.

Bank 3000B'13yeThCs:

3abe3neuntu Kiienty, aktuBoBanomy B Cuctemi, JOCTYN Ui OTpUMaHHA iH(GOpMAIi MO BCIM paxyHKaM, BIIKPUTHM Ha HOro iM’s B

banky.

3abe3meynTy Oe3roTiBKOBE MepepaxyBaHHs KOIUTIB 3 paxyHKiB KiieHTa Ta BUKOHAHHS 1HIIMX €JIEKTPOHHUX po3mnopsmkeHb KiieHrta 3a

nortomororo cuctemu « WEB-0aHKIHT» 3TiJJHO 3 yMOBaMH 1160T0 JloroBopy.

OOpoONATH Ta BUKOHYBaTH MpUUHATI Bix KiieHTa e€1eKTpOHHI TOKYMEHTH BiIIOBIHO JO YAHHOTO 3aKOHOJABCTBA YKpaiHU Ta YMOB

usoro Jlorosopy.

Hanasatu Kiienty i opmaniiiHi mociyry, mo 6e3nocepeiibo CTOCYIOThCS KOPUCTYBaHHS cucTeMoro « WEB-GaHKiHT».

Bukonysatu 000B’s13kH, iepe6adeHi M JloroBopom.

BinnosiganpHicTh 3a omepamii, MpOBeICHI Ha MiACTaBi NepeJaHUX B EJIEKTPOHHOMY BHIVIAAI NOKyMeHTiB, Hece Kuiient. Kitient
MOTOJKYEThCS, 0 baHK He Hece BIAMOBINAIBLHOCTI 32 BUTpaTH, moHeceHi Kiriearom abo TpeThoro 0co00r0 B HACTYIHHUX BUIIAIKAX:

e BUKOHAaHHA BaHKOM JOKyMEHTIB, IepelaHuX B €IEKTPOHHOMY BHTJIAII Ta MPUIHATHX 10 BUKOHAHHS Y BIIIOBIIHOCTI 3 NpaBMIaMH,
BUKJIQICHUMH B I[boMY JlOTOBODI;

® HEBUKOHAHHS (HEHAJEKHOTO BUKOHAHHS) baHKOM JOKYMEHTIB, IepeaHuX B eJICKTPOHHOMY BUIJIAII Ta MPUHHATHX y BiINIOBITHOCTI
3 MpaBWIaMH, BHUKJIAJICHUMH B JIaHOMY JloroBopi, BHACHiOK (opc-MaKOpHHX OOCTaBHH, DIlIEHh YIOBHOBA)KEHHX OpTaHIB,
000B’SI3KOBHX 11 BUKOHaHHS baHkoM;

e nopymenns Knientom npaBun ekcruryatanii cucreMu « WEB-0aHKiH», pexxuMmy KoH(pineHIiHOCTI BUKOpHcTaHHs cucteMu « WEB-
OaHKIHT», mepemadi iHpopmamii TpeTiM ocobaMm IMpo JIOTiH Ta Mapoib BXOAY OO CHCTEMH, (iHAHCOBOTO TeleOHY, Ha SKUH
Haaxoaats OTII, HecaHKIIIOHOBAHOTO OCTYILY TPeTiX 0cib 1o cuctemu « WEB-OaHKIHT.

3a HeBUKOHaHHS a00 HEHAJIe)KHE BUKOHAHHS EJIEKTPOHHHX OKYMEHTIB, oTpuMaHux baHkom 3acobamu cuctemu «WEB-OGaHKiHr» 3a
HasIBHOCTI ipoBuHM banky, BaHk Hece BiAMOBiJABHICTh Y BiIMOBITHOCTI J0 IIHOTO JOTOBOPY Ta JIFOUOTO 3aKOHOJIABCTBA Y KpaiHu.
Jopyu4atoun 6GaHKy BUKOHaTH OaHKIBCBKY omepaito, KitieHT nae 3rony Ha 06po6ky bankoMm nepcoHanbHuX AaHUX Ta iHopMallii, HagaHux
Kiientom npw ininitoBanHi onepaii B cucremi « WEB-6ankinry». [linTep/kye, 1110 MOBiJOMICHHH PO IpaBa, MOB'I3aHi i3 30epiranHsIM
Ta 00poOKOI0 MepcoHANbHUX JaHuX KitieHTa, BU3HAU€HWX YMHHUM 3aKOHOJABCTBOM, OCIiO, SIKMM II€PElaroThCs MEPCOHANBHI NaHi, MeTy
300py DaHWX, TO3HAUYEHNX Yy NMPaBUIIaX HaJlaHHSI OaHKIBCHKUX ITOCITYT, BU3HAYEHHUX UM JloTOBOpOM.

BroxyBanns moctyny nmo cucremu « WEB-OGaHKiHT» BimOyBaeThesi B pe3yabTaTi HeBipHOTO BBeZeHHs [lapomto BXoay, Koy akTuBarii abo
Kiienra Tpu pasu mocmine, po30IOKYyBaHHS IOCTYIY IO CHCTEMH 3MiHCHIOEThCA 1O I3BiHKY B bBaHK 3 imeHTH}iKamielo KIi€eHTa 3a
JIOTIOMOTOI0 KOIOBOTO CIIOBA.

OcCoONMMBOCTI BIAKPUTTS Ta 0OCIYTOBYBaHHS OaHKIBCHKOTO BKJIAIy 3 BUKOPUCTaHHSIM cricTeMd « WEB-0aHKIH»:

Lleii myHKT periamentye ocobuuBocti noxanns 3ASIBU Ha npuenHanHsg 10 «/{oroBOpy KOMIIIEKCHOTO OaHKIBCHKOTO OOCIyrOBYBaHHS
dizmunnx oci6» (BIJKPUTTSI TA OBCJIYTOBYBAHHS JEINO3WTHUX PAXYHKIB B HALIOHAJIBHIA TA IHO3EMHIA
BAJIIOTI. BEB-BAHKIHI') (nani 3asiBa) B €lNeKTPOHHOMY BHUIJISAl 3 BHKOpHUCTaHHsAM cucteMn «WEB-6ankinr». Haxmananus OTII,
TeHEpOBAHOTO Ta HAJICIaHOTO 3a JOIIOMOrOI MOBIIOMIIEHB y TekctoBoMy ¢opmari SMS Ha ¢inancoBuii tenedpon Kiienra npu
BBIZIKPUTTI Ta 00CITyTOBYBaHHI BKJIQ/Iy € TOTOKHIM ITiAMMMCaHHIO 3asiBH Ta MOTOKEHHSI YMOB BKJIaxy, oopanoro KiieHTOM.

Bank, Ha mincraBi otpumanoi gepe3 cucremy « WEB-OaHkiHT» 3as1BH, BiIKpHUBae 0aHKIBCHKUN CTPOKOBHII BKJIAM, BiIIOBIAHO 10 OOpaHHUX
KiienToM ymoB, Ta HE0OXiHI BKJIaIHI paxXyHKH.

Bun Brmamy, ymoBH #oro po3MimieHHS (CTpOK pO3MIlIeHHS Brxitamy, mpoIleHTHa cTaBKa, MEPIOAMYHICTH CIUIATH TPOLEHTIB, YMOBH
JIOCTPOKOBOTO IOBEPHEHHS, MOXMJIMBICTb ITOIIOBHEHHS/YaCTKOBOTO IMOBEPHEHHs), iHIII YMOBM Ta MapamMeTpH PO3MIIIECHHS O0OpaHoro
Kunientom Brnany 3asnauatotscst y 3asBi KiieHta BcranosieHoi bankoM ¢opmu, odopmieHoi Ta noganoi 10 baHKy 3 BHKOPHCTaHHIM
SJIKTPOHHOI CHCTEMH BiJIaJIeHOr0 00CIyroByBaHHs paxyHKiB « WEB-6aHKiHI» 32 yMOBaMH Ta IpaBUiIaMH, BCTAHOBJICHUMH baHkoM s
00CIIyroByBaHHs KII€HTIB 3a Jonomoroio cucremu « WEB-GaHKiHTY, BUKIageHUMH y JOroOBOpi.

[ponenTHa cTaBKa 3a BkiragoM BCTaHOBMIOETHCS 3TiAHO 3 yMOBaMH 3anydeHHs Bxianis, unHanME B banky Ha meHb BinkpuTTs Briany.
Po3Mmip nporeHTHOT CTaBKH 3a3HAYA€ThCS Y 3asiBi.

3 BukopuctanHsaM cuctemun «WEB-Gankinr» KiieHT Mo)e BIIKPHTH CTPOKOBHIl NETO3WTHUH BKIAA TUTBKM Ha CBOE IM’SI Ta Mae
MO>KJIMBICTh OTPHMYBATH IMPOLEHTH Ta IIOBEPHYTH BKJIAJ TIIHKK HA CBOI BIIKPUTI paxyHKH y baHKy.

Po3mMileHHs BKJIaJy MPOBOIMTHCS IUIIXOM OE3rOTiBKOBOTO IepepaxyBaHHsS KOIITIB Ha BKJIAIHUH paxyHOK. BpaxoByroui cnerudiky
po6otu cucremu « WEB-0aHKiHT», pO3MILIEHHsI KOLITIB MPOBOJUTHCS 3 BUKOPUCTAHHIM TPAH3UTHOTO paxyHKY 3739, ToOTO 3 BKazaHOTO
paxyHKY KOIITi CIIOYaTKY 3apax0OBYIOThCS Ha TPAH3UTHHI paxyHOK, a MOTIM Ha BinkpuThii KilieHTy 1eno3uTHHil paxyHOK.

B pasi nonanus banky 3asiBu B onepamiifHuii 4ac, BIAKPHUTTS EMO3UTHOTO PaxyHKy Ta IepepaxyBaHHs KOLITIB Ha JCTO3UTHUH PaxyHOK
BiZIOyBa€ThCS LBOTO OlepaliifHoro mHs. B pa3i mojgaHHS 3asBU B HE OMNEpaIliifHUil 9ac a00 y BHUXigHHU (CBSATKOBHIl) I€Hb, BIIKPHTTS
JIETIO3UTHOTO PaxyHKY Ta MepepaxyBaHHS KOIITIB Ha AEMO3UTHHH paxyHOK BiOyBae€ThCS Ha IOYATOK HACTYITHOTO OIIEpPAIifHOTO JHS
Banky.

SIKII0 Ha MOMEHT IepepaxyBaHHs KOIITIB 3 oOpanoro KimieHTOM paxyHKy KOIITIB Ha paXyHKy HE JOCTaTHbO, baHK meno3uTHui paxyHOK
He BifkpuBae Ta 3asBa BBa)XA€ThCS HE MPUHAHATOIO. PO3MIIIIEHHSs KOIITIB BUKOHYEThCS TilIbKU B TIOBHIH cymi, Bka3aHiil Kilientom y 3assi.
ITicns BiOKPUTTS IENO3MTY Ta po3MillleHHs KomTiB KiieHT Moxe po3apyKyBaTH 3asBy Ha HpPHEIHAHHS 10 «JlOroBOpY KOMILIEKCHOTO
6aHKiBcbKOrO 00CIyroByBaHHs (i3MYHUX 0Ci0» (BIAKPHUTTS Ta OOCIYroBYBaHHs ICMO3UTHUX pPaxyHKIB B HALiOHANbHIA Ta iHO3eMHii
BAJIIOTI).

SIKIo yMOBaMH JAEINO3UTy IependadeHa MOXKIMBICTh 3[iHCHEHHsS IOIOBHEHHS JEMO3UTY, KOIITH BHOCATHCS OE3TOTiBKOBO, MINUIIXOM
nepekasy 3 paxyHky Kiiienta, Bimkputoro B banky, 3 BuxopucraHuHsM cuctemun «WEB-OaHkiHr» 3a ymMoBaMHM Ta IpaBHJIaMH,
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BCTaHOBJICHUMH baHKOM U151 Iiepekasy KOLUTIB.

Skmo 3rigHo i3 ymoBamu Bkuany, mio obpanuii KiienTom y BiAmoBiaHIN enexkTpoHHiN 3asBi, BHIUIATA MPOLEHTIB 3MiHCHIOETHCS
IOMicCsTuHO (200 3 IHILIOKO MePiOANYHICTIO), TO MPOLCHTH 3aPaX0BYIOTHCS Ha PaXyHOK BKa3aHHi BKJIaJHUKOM y 3asBi.

SIkuio ymoBamu 10roBopy abo y BiIIOBIIHOCTI 10 3aKOHY HepeabadeHa MOXKIIMBICT 3/iHCHEHHs MOBHOTO ab0 YacTKOBOT'O MOBEPHEHHS
KOIITIiB 3 JEMNO3UTHOIO PaxyHKy [0 3aKiHYCHHsI CTPOKY JOTOBOpY, TaKe MOBEPHEHHs 3JilCHIOEThCS BbaHkoM 3rifHO mogaHoi Kiientom
3asBU Ha MOBEpHEHHS KOIWITIB B Iifpo3xaini baHky me 3apeectpoBaHO memo3uTHHH JoroBip. [Hdopmamis mpo miapo3min po3MinryeTsest B
cucreMi «WEB-6Gankinr». IIOpsaok BHKOHAaHHS 3asBH Ha JOCTPOKOBE ITOBEPHEHHs KOIITIB Ta PO3ipBaHHsS JOrOBOPY, MepeabdadeHo
nynkramu 13.4.3-13.4.6 1poro q0roBopy.

[ToBepHeHHs cTpokoBoro Bxmaxy npoBoauTbes baHkoM B IeHb 3aKiHYEHHS CTPOKY po3MmilieHHs Bkiany, skuii 3a3Hauenuit y 3assi. [lpu
npoMy baHk camocrtiiiHO mepepaxoBye cymy Briagy Ta cyMy HapaxoBaHMX NPOLEHTIB 3a Bkmagom Ha paxyHok KiieHTa, BkazaHUii B
3asBi. (Y pasi BiACYTHOCTI TaKOTO paXyHKy Ha MOMEHT IIOBEpHEHHS KOIITIB baHK BinkpuBae i BKIaJHHUKA paxyHOK 2620 ams oOmiky
KOILUTIB JEMO3UTa HAa BUMOTY Ta IepepaxoBye CyMH BKJIady Ta HapaxOBaHUX, ajle HE cluladeHuX KilieHTy mpoueHTiB). SIKIIo neHb
HOoBepHEeHHs1 Bkiany mpumajgae Ha HepoOOYHMil JIeHb, TO TOBEpHEHHS cymMH Bkiamy mpoBoauthesi BaHKOM Ha HACTYHHHH MEpIIHit
oTiepariitHuil IeHb.

YMoBH HapaxyBaHHS IIPOICHTIB, TOBEPHEHHs BKJIAIy Ta IHII, KpiM 3a3HAUCHUX B bOMY pO3[ii, BUKIangeHi B myHkrax 13.4.1, 13.4.7-
13.4.14 nporo [orosopy.

YMOBH 1 HOPAJOK HAJAHHA TA IOBEPHEHHSI OBEPJAPA®TY JJISI KJIIEHTIB, SIKI OBCJIYI'OBYIOTBCA B
PAMKAX 3APIIJIATHUX ITPOEKTIB BAHKY TA BJIACHUKIB NEHCIMHUX KAPTOK

Banx moxxe Hamatm KiieHTy-pe3mneHTy YkpaiHM — BIIACHHKY 3apIuiaTHOro KapTkoBoro paxyHKy, OiSUIBHICTE pOOOTONABIS SIKOTO HE
BIZIHOCHUTBCS 710 OI0/KeTHOT chepH Ta BIACHUKY IEHCIHHOTO KapTKOBOTO PaxyHKY, KpeAnTHI komTH y Gopmi OBepapadty 3a KaprkoBum
paxyHKOM, 3TiJJHO HaJIe)KHHM YHHOM 3aroBHeHOi Ta mignucaHol Kiientom 3asBH Ha IpHeTHAHHS Ta «YMOB HaJaHHS Ta 00CIyroBYBaHHS
OBEPJIPA®TY IS KJIIIEHTIB, AKI OBCIYI'OBYIOTBCS B PAMKAX 3APIIVIATHUX ITPOEKTIB FAHKY TA BJIACHUKIB
IEHCIMHHUX KAPTOK» ([omatox Ne7 mo JloroBopy), BiAmoBizHO 10 BcTaHOBNeHHX Baukom npaswin. Hanamns OBepapadry iHmmm
Kiientam Ta Ha iHIIHX yMOBax 0OYMOBITIOETHCS OKPEMUMH yKIaJeHUMHU J{oroBopamm.
Ogsepapadr 3a KapTKOBUM paxyHKOM, IPU3HAYECHIM IS 3apaxyBaHHS BUKIIOYHO MEHCIi a00 coLialbHOI JOIIOMOTY HEe HaJa€ThCs.
Ogepapadt Ha KapTKoBOMYy paxyHKY BHHHKA€ Yy pa3i NPOBEICHHS BHIATKOBUX omepariiii 3a KapTKOBUM paxyHKOM 3 BHKOPHCTaHHIM
BUNYIIEHNX 10 Hboro Kaprox (abo iHIIMX 3aKOHOJABYO BCTAHOBJICHUX IUIATDKHUX IHCTPYMEHTIB) Ha CyMy, IO TEPEBHUIIYE 3AIUIIOK
rpomoux komtiB Kirienta Ha KapTkoBoMy paxyHKy, ane B Mexax JiMiTy OBepapadTy, BU3HaUeHOro 3asiBOIO Ha IpueaHanHs. B 3asBi Ha
NpUEIHAHHS BH3HAYa€ThCs moyatkoBuil miMit OBepapadty. [IpaBo Ha 3MiHy JimMiTy € Oe3yMOBHHM mpaBoM OaHKy. JlimiT oBepapadty,
3a3HAYCHUH Yy 3asBi HA MPUEIHAHHS BCTAHOBIIOETHCS KIIEHTY HE Ii3HINIE HACTYITHOTO ONEPAaIifHOTO JHS OaHKY IiCJIs HaJIXO/PKSHHS Ha
KaprkoBuii paxyHOK 3apo0iTHOT Iu1aTé abo meHcii.
CTopoHH IiHNUIM 3rOAHM, IO MPU BU3HAYCHHI MOJAJIBIIOrO po3Mipy miMiTy OBepapadry baHk KepyeTbcs BHYTPIIIHIMA HOPMAaTHBHUMH
JIOKyMeHTaMu baHKy Ta YMHHUM 3aKkoHOJaBcTBOM Ykpainu. [Ipu mpomy KiieHTy Moke OyTH BCTaHOBICHO JuiIe oauH JiMiT OBepapadty
Ha yMOBax BU3HAUCHHX 3asBOI0 Ha MpHEIHAHHA Ha po3cyx banky. Posmip mimity OBepapadTy, BcTaHOBIEHUI baHKOM, OBIZOMIISETHCS
Krienty musxom HancmmanHs Homy SMS — moBigomiieHHS Ha HOMep MOOLTbHOTO TenedoHy, mo 3azHadeHud Kiientom y 3asBi Ha
nMpueIHaHHSA abo B iHIIIH 3asBi, mepeadaveHiit um JloroBopom, Ta 3rifno sikoi Kiienty Hamaetscs OBepapadr. Y pasi Hesroau Kiienra i3
BCTaHOBIeHNM bankom po3mipom nimity OBepapadry, Kitient Ha nporssi 21 (JBaansts 0gHOT0) KajJeHAapHOTO JHS IIOBUHEH 3BEPHYTHCS
1o banky, i3 3asBoro Ha npuenHaHHs, 3rigHo sikoi KiieHTy Hagaetbest OBepapadT, Ta MOJATH MUCEMOBY 3asiBY HPO Ie. Y BHUIAIKY, SKIIO
KiieHT mpoTsroM BKa3aHOTO CTPOKY HE 3asBUB IPO CBOIO HE3rOy 3 PO3MIpoM BcTaHOBJIEHOro niMity OBepapadTy Ta/abo 3iiicHHB
nepry [lmaTikHy omepariro Ta ckopucraBcst jimitom OBepapadTy micins oTpuMmaHHs BkazaHoro SMS-moBimomieHHs banky, 3roma
Kiienrta 3 ymoBamu HamaHHa OBepapadTy BBaKaeTbCs MIATBEPIHKEHOI. 3a yMOBH JOTPHMaHHA baHKYy 3a3Ha4eHOro MOPSIKY
noBigomiteHHs [lo3uuaneHuka mpo 3MiHy JimiTy OBepapadTy Ta BiacyTHOCTI 3asBU l[lo3ndanpHUKa MPO BIAMOBY BiJ 3MiHEHHS JIMITY
Osepapadry, 3miHa JiMiTy OBepapadTy BBaKa€ThCS Y3TOKEHOIO, HE MOTpeOye MiANUCaHHs OyAb-SKUX NOIATKOBHX 3asB, IOTIOBHEHb,
y3ropkeHb Ta [To3ndabHuK Hece BCi pU3UKH ITOJAIBIIOT0 KOPHCTYBAHHS MOCITYTOIO0.
Cyma 3aboprosanocri 3a OBepapad)ToM BU3HAYAETHCA SIK 1e0STOBUI 3aMIIOK Ha KapTkoBOMY paxyHKYy.
bank mae mpaBo TMMuacoBo BiAMOBMTH B HajgaHHi [losmuanbHukoBi Oepapadry BiamoBimHo 10 ymMoB Iporo JloroBopy Ta B pasi
BiJICYTHOCTI BUTBHHX KOIITIB Y BaHKy, IIJISIXOM BCTaHOBJICHHS HYJIHOBOTO JTiMITY OBepapadry.
Bank mae mpaBo TEMYacoBo BiZMOBUTH B HanmaHHi [lozmdanpHukoBi OBepapadTy (TOOTO MPUIMHUTH MOXJIHBICTH s [lo3myanpHuka
3IiHCHIOBATH omepallii 32 HOTOYHHM PaXyHKOM Y CyMi, 110 HEPEBHILYE KPSIUTOBHIT 3aJMIIOK HA [[bOMY PaXyHKY) Y TAKHX BHIIa/IKax:

. MOpynIeHo Oynab-sKi YMOBH I[bOTO J[OroBOpy, y T.4. MPOCTPOYEHO BUKOHAHHS OyAb-SIKOr0 3000B’sI3aHHS MO CIUIATI KOMICii,

MIPOIICHTIB, OCHOBHOTO OOPTy Ta iHIIKX TuIaTexiB 3a OBepapadTom;
. HacTana Oyznp-ska 3 00cTaBuH, nependavenux m. 10.13.;

. HAKJIaJICHO apellITH Ha MOTO4Hi paxyHkH [To3ndanbhuka y banky;

. noripmmBest GpiHaHCOBUIA cTaH [lo3nyansHuKa;

. SIKIIO BIJKPUTO KPUMiHAJIBHE MPOBAKEHHS a00/Ta OpPYIIEHO KPpUMiHAIBHY cipaBy npotH [lo3ndanbsHuka;

. omeparlisi, Ha 3aildcHeHHs Kol [To3MYaNbHUK OTPHMYE TPOILIOBI KOIITH (TOOTO Omeparis, IUaTiX, 3a SIKOK 3AIHCHIOETHCS 3a

paxyHok OBepapadTy), He BigmoBimae BuMoram 3akoHy Ykpainm «IIpo 3amoGiranHs Ta mpoTHAiio Jierami3amii (BiAMHBaHHIO)
JIOXO/IiB, OJIEpP)KAHUX 3JIOYMHHHAM IUIAXOM, (iHAHCYBaHHS TepopH3My Ta ()iHAaHCYBaHHIO PO3IOBCIO[PKEHHS 30poi MacoBOro
SHULCHHI»;

. BCTaHOBJICHHS HarioHanbHUM GaHKOM VYKpailHM 9M IHIINMH YIIOBHOBRKCHUMH OpTaHAMM JIep)KaBHOI BIIagu OOMEXKEHb 3a
orepanisiMu OaHKIB 3 KpeAUTYBaHHSA abo0 3MiHa 1HIIOTO 3aKOHOAABCTBA Y KpPaiHM, IO BIUTMBAE HA MOXKIMBICTh BUKOHAHHS bankoM
uporo /lorosopy;

. BignpasnenHs Kiienra (Ilo3nvanbHuka) y BigmycTKy Oe3 30epeskeHHsS 3apoOiTHOI IUIaTH, BIICTOPOHEHHS BiX mocaiu Ta/abo
3BiIbHEeHHs [To3nuanbHUKa 3 MiANPUEMCTBA, 3 SIKUM yKiaaeHo JIoroBip Ha 00CIyroByBaHHs 3apIUIaTHOTO MPOCKTY;
o MOPYIICHHs CIpaBH Npo OGaHKPYTCTBO pobortonaBis Ilo3uyanbHUKA, PO3ipBaHHS TOTOBOpY Mik BaHKOM Ta poOoTOAaBLIEM

[lo3nuanpHKKa, Yy TOMY YHCI, aje HE BHKIIOYHO, BiaMoBa pobotomaBis Kiienra ([lo3wvanpHWKa) MiAMACATH 3MiHH Ta
JIOTIOBHEHHS 110 JoroBopy Ha 00CIIyrOBYBaHHS 3apILUIaTHOTO IIPOEKTY;

. oTpuMaHHA iH(opMarii o0 M030BHKX 3asB 10 [To3ndansHrka a0 BUKOHABUUX IIPOBAKEHB, CyMa I'POIIOBAX BHMOT 32 SIKUMH y
IBiui nepesuirye po3mip OBepapadry;
. MIPUNHMHEHHS HaIXO/UKEHHS IeHCIT Ha KapTKOBUH paxyHOK.

IIpu BinmoBi banky B Hamanui [To3ngansarkoBi OBepapadTy BCTAaHOBIIOETHCS HyJIBOBHH JiMiT OBepapadTy, Ta CTpPOK BUKOHAHHS OYIb-
SKUX TPOLIOBUX 3000B’a3aHb [To3nuanbhuka 3a OBepapad)ToM BBaXKAETHCS TAKMM, 110 HACTAB B ICHb BCTAHOBICHHS HYJIbOBOTO JIIMITY, &
Ha CyMy 3a0OproBaHOCTI HapaxoByeTbcs wiTpadHi caHkuii, mnepexdaueHi ymoBamu 1poro J[loroopy. Ilonmanblie mnoBepHEHHS
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ITo3u4aIbHUKOM 3a00pProBaHOCTI 3IHCHIOETHCSA B CTPOKHM Ta Ha YMOBaX, BU3HAYCHUX L{UM J[OrOBOpPOM.
[Ticas npunuHeHHs Aii oOCTaBHH, SKi CTaNM MiJCTaBOIO Ul THMYacoBoi BigMoBHM y HamaHHi OBepapadTy y T.4. HOBHE MOTAIICHHS
3a0oproBaHocTi 3a HapaxoBaHuMH wmTpadpHUMH caHKUismMu Ta OBepapadToMm, Bank Moxe BiIHOBHTH KpeauTyBaHHs [lo3uuanbHHKA
(BcranoButu Iloznuaneuuky nimit OBepapadTy, Bu3HaueHud uum JloroBopom), a ctpok moBepHeHHs OBepapadTy BH3HAYAETHCS
BIATIOBIZHO IO CTPOKY, 3a3HAYEHOT0 y IboMy JloroBopi, ab0 3MIHIOETHCS BIATIOBITHO 10 HoxaTkoBoi yroxu no Jlorosopy. BinHosieHHs
niMiTy OBepapadTy MPOBOIUTHCS IICIS 3aKiHYeHHs omnepamniiiHoro mHs banky, B skoMy Oyna moramreHa 3a00proBaHICTh Y ITOBHOMY
00cs31, y T.4. 3200proBaHiCTh 110 MPOLEHTAX, KOMicii, OCHOBHOMY 0OpTy, IIeHi Ta iHII01 3a60proBaHOCTI 3a 1M J{0TOBOpPOM.
Tlo3nganeank 30008’ s13y€eThest HOBepHYTH OBepApadT Ta CIIATHTH NMPOLEHTH 3a KopuctyBanHsI OBepapadToM Ta iHITY 3a00proBaHICTh y
MOPSAZIKY Ta Ha yMOBaX, BU3HadeHUX JloroBopom, 3asBoi0 Ha MpUETHAHHS Ta «YMOBaMHU HagaHHA Ta oOciayroByBaHHi OBEP/IPADTY
JUIS KJIIEHTIB, SIKI OBCJIYTOBYIOTBCS B PAMKAX 3APIIJIATHUX IIPOEKTIB FAHKY TA BJIACHMKIB ITEHCIMHUX
KAPTOK» (Homatok Ne7 mo lorosopy).
TloBepuenus Osepapadty 3ailicHIOEThCS HUIIXOM TOTiBKOBOro abo Oe3roriBkoBoro momoBHeHHss KapTkoBoro paxyHky. [laroro
noBepHeHHs1 OBepApadTy BBaKAe€ThCS JaTa, KOJIM BHACHINOK 3apaxyBaHHs Ha KapTkoBumii paxyHok Ilo3nuanbHHKA IPOIIOBHX KOIITIB
3ayumok Ha KapTkoBoMy paxyHKy Ha KiHelb orepamiifHoro nHsS baHky € kpeanToBHM (TIO3UTHMBHUM) a00 HYJIBOBHM 3 ypaxyBaHHIM
HOPSIKY MOTAIICHHS 3a00proBaHOCTi, epe10aueHoro nuM J{oroBopom.
Ocrarounnii TepMiH moBepHeHHs1 OBepApadTy BU3HAYAETHCS 3asBOIO HA IPUEIHAHHS, KPIM BUIIAJIKIB:

y MopsiAKY, BuzHaueHomy 1. 10.13. uporo lorosopy;

y pasi 3aKpHUTTS KAPTKOBOTO PAXyHKY;

3 miAcTaB, NepeadaYeHNX Ii0YMM 3aKOHOJABCTBOM YKpaiHu Ta UM J[oroBOpoOM.
Bank Mmae mpaBo BCTaHOBIIOBAaTH HyIbOBHH JiMiT OBepapadTy 3 HACTaHHSIM OCTATOYHOTO TEPMiHY MOBEPHEHHsS Ta 3aKPUTH JIMIT
OBepapadty B3arajii Hpu HacTaHHI OyIb-AKOi 3 IIEpeNliueHnX HIKYe BiJKIAJAIbHUX OOCTaBHH 3 HACTYITHMM IOBIJOMIIEHHSM IpO Iie
Kiienra nmusixoM BiampaBku SMS-moBioMiIeHHs Ha HOMep MOOiTBEHOTO TenedoHy, o 3a3HaueHnit KiieHToM y BixnomimHii 3asBi Ha
NpUETHAHHS:
- Hecruiata KitienToM Oynb-sIKOT cyMH, sika IiJUIsTae cIulaTi Ha KOPHUCTh baHKy BiamoBimHO 110 mporo JloroBopy Ta/abo HEeBUKOHAHHS abo
HEHale)KHEe BUKOHaHHA KitieHTOM Oyab-SKUX IHIMUX OOOB'S3KiB 3a 1M J[OroBOpOM, a TakoX MO Oyab-sIKOMY IHIIOMY JOTOBODY,
ykinageHoMy Mk baakowm 1 Kientowm;
- BUSIBJICHHS TAaKMMH, IO HE BiINOBiNAIOTH NIHCHOCTI, HOKYMEHTIB Ta/abo iHdopmanii, mo Oymu Hamani Kiiearom banky 3 MeToro
OTPUMaHHS KPEIUTHUX KOWTIiB 3a uuM JloroBopom abo BusiBiaeHHs baHkoM Toro, mo nacnopt Kiienra Gyno BTpaueHO, BUKPAACHO YU
IHIIAM cIIOCOOOM MacopT BHOYB 3 HOTO BOJIOMIHHS;
- HasBHICTh y BaHKy 0OIpyHTOBaHOI MiZo3pH MO0 HECAHKI[IOHOBAHOTO BHKOpHCTaHHs KapTku, emitoBaHoi 3a JloroBopoMm, abo iHIIMX
Kaptok, emitoBannx baHkowm;
- oxepxaHHsg bankom Bix iHIINX () iHAHCOBO-KPEIUTHNX YCTaHOB, IHIIMX KPEAUTOPIB, Iep)KaBHUX OPraHiB BIaIW HeraTUBHOI iH(opmarii
npo KirieHTta, mo cBiquuTh PO HEBUKOHAHHS (HEHaJe)KHe BHKOHaHHs) KilieHTOM cBOiX 3000B's3aHb mepex TpeTiMu ocobamu abo mpo
HajaHHa KitieHToM HemocToBipHOi a0o chanscudikoBanoi iHGOpMAaIi 3 METO0 OTPUMAHHA IHIIMX KPEIHUTiB/MO3MK, a TaKOX iHIIOL
iH(popMalii, o0 a€ MiACTaBH CYMHIBAaTHCA y HaJle)KHOMY BUKOHaHHI KimieHTOM cBOiX 3000B's13aHb 3a M J[oroBopoM;
- 3 1aTH OCTaHHBOTO 3apaxyBaHHs OpraHizami€ro, B kil mparroe KirieHT, KOIITIB HAa paXyHKH 3a 3apIUIaTHAM IPOEKTOM NPOHIIIO Oiblie
90 (meB’sIHOCTO) KaJeHIAPHUX [HIB;
- 3 1IaTH OCTAaHHBOTO 3apaxyBaHHs [IeHciiHIM QOHIOM Ha EHCIHHMI paxyHOK npoiuio Oinbie 60 (IricTaecsAT) KaJeHAapHUX JHIB;
- npunuHeHHs Aii JloroBopy 3apruiaTHOro mpoekTy, ykiajaeHoro Mik bankom Ta Opranizaumiero, ae mpairoe KiieHT, momo BUILIaTH
3apo0iTHOI IUIaTH NpauiBHUKaM Ha paxyHKH, BiIkpuTi B BaHky, a6o Oyap-siki iHII moAii Ta 0OCTaBUHH, SKi MOXXYTh MaTH HACIiJKOM
HEMOJKJIMBICTh HAJIGKHOTO BUKOHaHHS KitieHTOM #oro 30008’ s13aHb 3a UM Jl0roBOpoOM;
- 3 maru 3BiTbHeHHS [lo3nyanbHUKa 3 TIOCamy, SKy BiH 3aiiMaB Ha MiANPHEMCTBI, 3 skuM y banka ykmaneHo Jorosip Ha o0ciayroByBaHHS
3apIUIATHOTO TIPOEKTY MPOUTIIIO 7(ciM) KaleHAapHUX JIHIB;
- icroTHe nopymeHHs [lo3ndansHUKOM YMOB 1IBOTO JlorOBODY.
[Ipu npoMy cyMa HEOBEpHYTOI 3200pTOBAaHOCTI BBAXKAETHCS MPOCTPOUYCHOIO 3a00PTrOBaHICTIO, OO0 K01 baHK Mae MpaBo po3paxoByBaTu
nexro 3rigHo Tapudis banky Ha 00CIyroByBaHHs KTi€HTiB-Qi3MYHHUX 0Ci0 Ta Mae mpaBo 3acTtocyBatu a0 KiienTta 3axoau, mepeadadeHi
YMHHHAM 3aKOHOJABCTBOM YKpaiHH, UIsl CTATHEHHS MIPOCTPOYEHOT 3a00proBaHOCTiI.
SIK1mo TepMiH BUKOHAHHS 3000B’s13aHb 32 UM JIOrOBOPOM MpHIAAa€e Ha BUXIIHUI/CBATKOBUI/HEPOOOUNil/ HeomnepalliiiHuil 1eHs baHky, To
TEpMiHOM BHKOHaHHs 3000B’s3aHb € OCTaHHIN onepaiiiHuii 1eHs baHky, 1110 nepeaye BCTaHOBJICHIH KiHIEBiil AaTi 341HCHEHHS IIaTexKy.
Tlo3nuansHUK TPOTATOM CTPOKY Aii I1boro JloroBopy Mae mpaBo y Oyab-skuii yac moBepratu OepapadT MOBHICTIO UM YaCTKOBO.
CTOpOHH BCTaHOBIIOIOTH, IO MOTANICHHS 3a00proBaHocTi 32 OBepapadTOM MPOBaIUTECS Y MOPSAAKY, NependadeHoMy y Jlorosopi, Ta He
notpedye OyAb-sSKUX TOJATKOBUX y3TOKEHb.
30008’ s13aHH: [lo3ndanpHuKa 1O CIIIaTi 3a00proBaHOCTI 3a UM J{oTOBOPOM BBa)XKalOTHCA BUKOHAHUMH HAJISKHUM YHHOM, SKIIO TPOIIOBI
KOIITH JJIs CIUIaTH 3a0oproBaHOCTi Haniiinum 10 BaHky 10 3akiHYeHHs OmepaliiHOro Yacy B OCTaHHIW JIeHb BCTaHOBJICHOTO CTPOKY
IIaTeXKY 3 ypaxyBaHHAM BHUMOT IMyHKTY 10.14. SIKmio rpomroBi KOmITH JUisi CIUIaTH 3a00proBaHOCTi 3a 1M J[oroBOpoM HaAiHIUTH /0
BaHky B ocTaHHili JeHb CTPOKY IUIaTeXKy IMiCis 3aKiHYCHHs OMepaliifHOro d4acy, TO 3apaxyBaHHA IX y cruiaty 3aboproBaHOCTI
3MiICHIOETBCST HACTYIHOTO omepauiiinoro aHs bauky i BinnoBinHo ITo3uvanbHUK € TaKUM, IO MPOCTPOYHB BUKOHAHHS 3000B’sI3aHb IO
cruiati 3aboproBaHocTi 3a 1M Jloropopom.
HapaxyBaHHs HpOILEHTIB 3a KopuctyBaHHs OBepapadyTom 34iHCHIOETECS I0/ICHHO, Y BamoTi OBepapadty, 3a KOXKEeH AeHb KOPUCTYBaHHS
Ogepapadrom, Ha IOCHHHMIT 3aTHIIOK 3a00proBaHocTi 3a OBepapadToM Ha KiHelb JHS, 3a SIKUil HAPaXOBYIOTBCS MPOLICHTH, 33 CTABKOIO,
BU3HAUYEHOIO «YMoBaMM HajgaHHS Ta oOcimyroByBaHHs OBEPJPADTY JJIS KIIEHTIB, SKI OBCJIYIOBYIOTHCS B PAMKAX
3APIUIATHUX IIPOEKTIB BAHKY TA BJIACHMKIB IIEHCIMHUX KAPTOK» (Jomatox Ne7 1o J[oroBopy), 3TiZHO 3 METOIOM
¢axt/paxt (MeTox «baxt/akrT» mependayae, MO sl PO3PaXyHKY MPOLEHTIB BUKOPHCTOBYEThCS (DaKTHYHA KiNTbKICTh JHIB y MicsIi Ta
pori).
[Ipu HapaxyBaHHI IIPOLICHTIB BPaxOBYeThCs AeHb HafgaHHss OBepapadTy i He BpaXxoBYeThCs JeHb noBepHeHHs: OBepapadry.
Crulata TPOLIGHTIB, HAapaxoOBaHUX 3a KopucTyBaHHia OBepapagToM B MONEPEIHBOMY KaJCHAAPHOMY MiCsli, 3IiHCHIOETHCS
To3uyaneHukoM y Bamoti OBepapadTy y IeHb HaAXOKEHHS KOLITIB Ha paxyHOK 2625, Ta B IeHb norameHHs Osepapadry.
Crutata kowmicii 3[iCHIOETECS Y JIeHb BHHHKHEHHS abo 30imbmeHHs 3aboprosaHocTi 3a OBepapadrom. Crmata 3miHCHIOEThCS HMITIXOM
criucanHs (y TMOPSIKY JOTOBIPHOTO CIHCaHHs) BaHKOM CyMH 3 MOTOYHOrO paxyHKy 2625, cymH KOMIcii, y T.4. 32 paXyHOK HaJaHHSI
Osepapadry Ta Bin’emHoro 3anumky.
HapaxyBauns nporuenTis 3a OBepapadToM Ta KOMICIHHOI BAHArOPOI¥ MPUIUHIETHCS y pa3i cMepTi [lo3nyansHrka, Ta B iHIIMX BUMNAAKaX,
nepeadadeHuX JIF0YMM 3aKOHOABCTBOM Y KpaiHH.
3a npocTtpoueHHs moBepHeHHs: OBepapadTy, CIUIATH MPOLEHTIB Ta KoMicii 3a uum JoroBopom Ilo3uvanbHuk cruiauye Ha KOpUCTh baHKy
MEHIO B po3Mipi HoBiiHOI 00sikoBoi craBki HanionansHoro 6anky Ykpainu, mio jisuia y mepio] mpocTpOYCHHsS] BUKOHAHHS 3000B’s13aHb,
BiJI CyMU IPOCTPOYEHOro 3000B’sI3aHHS, 32 KOKHMI JEHb IPOCTPOUYCHHS, a TAKOX BiIIKOAOBYE BCi 30MTKH, IO BUHHUKIM BHACIIIOK
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HECBOE€YaCHOTO0 BUKOHAHHS I'POIIOBHMX 3000B’s3aHb BiTHOCHO BbaHKy. Y BHIanKy SIKIIO IPOCTpo4eHHs noBepHeHHs OBepiapadTy TpuBae
nonax 60 nHiB bank mae npaBo crarnyty 3 Kiienra (ITosnyanbhuka) mrpad y po3mipi 200% Bin cymu Hananoro Osepapadry. Cruiata
mrpapHUX CaHKLiil He 3BinbHs€e [lo3nvanbHUKa Bil BUKOHAHHS 3000B’s13aHb, ependadeHnx uMm J1oropopom.

V pasi sikugo Hi oxHa 3i cropid 3a 10 quiB 10 TepMminy nmoBepHeHHs OBepapadTy Ui KITIEHTIB SIKi 00CIYrOBYIOTECS B paMKax 3apIUIaTHHX
npoekTiB banky, nepenbadenoro y 3asBi Ha IpUEIHAHHS, HE HaJajla MMCEMOBOTO MOBIIOMIICHHS IIPO BiAMOBY Bix mociyru OBepapadry
TepMiH KopucTyBaHHS OBepapadToM MOTOBKYETHCS HA OJUH KaJeHIapHHH pik Ha yMOBax, IO MIIOTh Ha JIaTy IIOJOBXKEHHS CTPOKY Ta 3
ypaxyBaHHSIM yMOB BuknaieHnx 11.10.4 mporo JloroBopy. KinbkicTs nomoBkeHs TepMiHy KopucTyBaHHs OBepapadToM He 0OMeKeHa.
Tlonowxenns Tepminy KopuctyBauHs OBepApadTOM Ha NEHCIHHUX KapTKaxX 3MIHCHIOETHCS TUIBKH 3a MICHMOBOIO 3asIBOIO KIIIEHTA.

BaHk Mae mpaBo mepeBipsTH y pa3i HEoOXiTHOCTI JocToBipHiCTh iH(MopMarii, Hamanoi [lo3udansHUKOM Ui onepskanHs OBepapadry;
BuMmaratu Bix [lo3nyanbHuka criaté mTpadHUX CaHKUIK 3rinHO JloroBopy; 3MiHCHIOBATH JOTOBIpHE CIIMCAHHS KOIITIB 3 YCIX PaxyHKiB
Ilosnuaneauka, Binkputux y IIAT «Ab «PAIHABAHK», 3rinHo 3 [loroBopom; poskpuBatu iHdopmauito npo Ilo3ndanbHuka Ta Horo
KpPEeIUTHY iCTOPIiI0 B MEXax O3B0y, HagaHoro [1o3n4yaibHUKOM 3rigHO 3 yMoBamu Jlorosopy.

VYV pa3i HEMOXJIHMBOCTI HamaHHA IOCIYyrH abo OTpUMaHHSA HeraTuBHOI iH(opmamii, y T.4. iHdopMmarii, siIka CyTT€BO BIUIMBAE Ha
wrarocpoMoxHicTs Kimienra (I[To3nyansanka) ta/abo marocpoMoxkHicTs pobotomasus Kiienra (ITo3ndanbHuka), B OJHOCTOPOHHBOMY
HOPSIKY BIIMOBHUTH BiJ HaJaHHs MOCIYT 3a JloroBopoMm.

Tlo3nuaneunk nopydae baHky mpu HacTaHHI TepMiHIB BHKOHAHHS Horo 3000B's3aHb 1o crutati OBepapadTy, HapaXxOBaHUX HPOLEHTIB,
KOMiciHi, TeHi Ta HIINX IJIaTexiB, nependadeHux Jorosopom, morameHHs 3a00propaHocTi 3a [JloroBopom, CHCyBaTH KOIITH 3 IIOTOYHUX,
KapTKOBHX, ACMO3UTHHX paxyHKiB [lo3nuanpHuka B HamioHanbHiN BamioTi, Binkputux y [IAT «Ab «PAJJABAHK», a Takox 3a paxyHOK
OBepapadty — y po3Mipi 3a00proBaHOCTI, BU3HAYEHOT 3TiIHO YMOB J[0oroBOpYy.

Tignucannsiv 3asBu Ha npuegHaHHs [lo3nuanbHUK Hagae A03Bin Banky HamaBatu iH(opMariio npo BcraHoBieHuil gimit OBepapadry,
HaraJyBaTH PO HEOOXiTHICTh BUKOHAHHS 3000B’s13aHb 3a MM J[OrOBOpPOM, B TOMY YHCHI IUIIXOM TeleOHHMX, (aKCHMUTEHHUX 3ac00iB
3B'S3KY, BI3WTIB, €IEKTPOHHUX IOBiTOMJIEHb 3acoOamu IHTepHeT Ta SMS-moBinomieHs Ha MoOUNbHMHA Tenedon. ITo3nuanbHUK Hece
BIANIOBINANIBHICTG 332 HamaHi Ui 3B’S3Ky PEKBI3WTH, 3a3HaueHi y JIOroBopi, a TakoX BCi PH3MKH y 3B’SI3Ky 3 HEHOBIJIOMIICHHSM,
HECBOEYACHHUM ITOBIJIOMJICHHSM IIPO X 3MIHY.

bank Mae npaBo y Oyzap-sKuil 4ac BIACTYNIHUTH BiJ] CBOIX IIpaB Ta 000B’SI3KIB 3a UM J[OrOBOPOM Ha KOPHUCTh TPETHOI OCOOH, IIPH LEOMY
nignucanHaMm Jloropopy ITo3u4anpHUK Hagae CBOIO 3rOAy Ha TAaKe BiJCTYIUICHHS Ta JOJATKOBE ITOTOJDKEHHS YOI PO BiACTYIUICHHS 3
Ilo3nuansHUKOM HE MOTPiOHE. YMOBHU TaKOTO BiACTYIUICHHS BCTAHOBIIOIOTHCS YroJo0 Mk BaHKOM Ta TpeThoro 0co00r0 3 HoAEpKaHHIM
BUMOT YHHHOTO 3aKOHOJaBCTBa. [103W9aIbHUK HE Ma€ MpaBa BiACTYIIUTH CBOI IpaBa Ta 000B’sI3KH 3a UM JloroBopoM TpeTiit 0cobi.

3a TpH AHI IO JaTH 3BUIBHEHHS 3 MOTOYHOTO Micus pobotu [lo3muyanbHHUK 3000B’S3y€THCS MOBIIOMHTH HPO Take 3BUTbHEHHS baHk Ta
noracuTh 3abopropaHicts 32 OBepapadToM. YV Oy/ab-1KOMY BHIAAKY 3a00proBaHiCTh MOBHHHA OyTH TOTaIlleHa HE Mi3HiNIe 7-T0 JHS Micis
3BinbHEeHHS KitieHTa 3 mocamu, sKy BiH 3aliMaB Ha MiANMPUEMCTRBI, 3 kUM y banka yknaneHo JloroBip Ha 0OCIyroByBaHHS 3apIlIaTHOTO
npoekty. He mpoBenenns pospaxyskiB mix Kiientom (ITozuuambHHUKOM) Ta poOOTOAABLIEM HE € IMiJCTaBOIO Ul HEBHKOHAHHS abo
3atpuMKHu BukoHaHHs Kiienrom (ITo3nuanbHUKOM) rpoIIOBUX 30008’ s13aHb nepen baHkom.

V pasi npuitaarTa [lo3nyanbHUKOM, BIACHUKOM MEHCIHHOT KapTKH, PIllICHHS Ha IEHCiiHe 00CIyroByBaHHs B iHIIOMY O0aHKy [lo3myansHUK
3000B’S3y€ThCS TOBIIOMHUTH OpO Take pimeHHs baHk Ta moracutu 3aboproBaHicTe 3a OBepapadToMmM. Y Oyop-IKOMY BHIAIKy
3a00proBaHiCTh MOBHHHA OYTH IMOTAIlICHA HE Mi3HilIe 7-r0 THS Michs HanaHHA 3asBH B [leHciitauii GoHI Ha MEHCiitHe 00CITyrOByBaHHS B
iHIIOMY OaHKY.

Kiient (ITo3nuanbHuk) 3000B’s3aHMH B CEMUACHHUH CTPOK MOBIIOMISTH BaHK mpo 3MiHY Miclil peecTparii, MiCls HpOXHBaHHS,
SJISKTPOHHOI a/pecH, KOHTAaKTHUX Teie(OHIB Ta IHIIMX 3ac00iB 3B'3Ky, Miclsl pOOOTH, OTPHMAHHS KPEOWTIB B IHIIMX OaHKax, Mpo
HOpYLIEHHsT KPUMiHAIBHOI cripaBu npoTu [lo3nuanbHUKA Ta MPO IMBUIBHO-TIPABOBI CyIepedku 3a ydacTio [lo3nyanpHuka, sKi MOXYTh
YCKJIaHUTH BUKOHAHHS HUM 3000B’s13aHb 3a 1M [l0roBOpoMm.

YMmoBu kpenutyBanHA 3a Oepapadrom, a came: po3mipu JimiTiB OBepapadTy, MPOLEHTHI CTaBKH 3a KOPUCTYBAaHHS KpPEAUTHUMH
komTamu 3a OBepapadrom i komicii 3a kopuctyBanHs JimitoM OBepapadTy, a Takoxk rpadik IIaTexiB, po3paxyHOK CYKYITHOI BapTOCTi
OBepapadty Ta peanapHOI MPOIEHTHOI CTaBKH 3a KopucTyBaHHS OBeprapadToM BH3Ha4YeHI «YMOBaMH HaJaHHS Ta OOCIyrOBYBaHHS
OBEPIPADTY VI KIIIEHTIB, SKI OBCIIYTOBYIOTBCS B PAMKAX 3APIUIATHUX ITPOEKTIB FAHKY TA BJIACHHUKIB
[IEHCIMHUX KAPTOK» (Jlonatox Ne7 1o Jlorosopy).

11. YMOBMU BIAKPUTTSA TA OBCJIYI'OBYBAHHS KPEJUTHUX KAPTOK 3 BIJTHOBJIIOBAJIBHOIO KPEJUTHOIO JITHIEIO

11.1.

11.2.

11.3.

11.4.

11.5.

Y ®OPMI OBEPJAPA®TY TA INIVIbI'OBUM ITEPIOJJOM.

Kpenutna kapTka i3 BimHOBIIOBaNbHOIO KpemutHoro niHie0 y Gopmi oBepapadTy Moxe OyTtu HagaHa KiieHTam — pesumeHTaM YKpaiu,
SKi y BCTaHOBIICHOMY JloTOBOpOM MOpsAKy oOpamu nany mocayry i Axnentysanu [lyOmiuny mpomosuunito banky Ha yKiaaeHHS IIbOTO
Jorosopy.

VYMoBu kpenutyBanHs 3a Oepapadrom, a came: pos3mipu JiMiTiB OBepapadTy, MPOLEHTHI CTaBKM 3a KOPUCTYBAHHS KPEIMTHUMH
kortamu 3a OBepapadTom i Komicii 3a kopuctyBaHHs JiMiToM OBepapadry, a Takoxk rpadik ruaTexis, po3paxyHOK CYKYITHOT BapTOCTi
OBepapadty Ta peanbHOI MPOLEHTHOI CTaBKM 3a KopucTyBaHHS OBepapadToM BU3HAUYeHI «YMOBaMHU BIJIKPHUTTS Ta OOCIYrOBYBaHHS
Kpenuthux kaptok» BukianeHi y Joxarky Ne8 no [lorosopy.

[HpopMaris PO OPiEHTOBHY CYKYNHY BapTICTh KPEAUTY 3a3HaueHa B «YMOBaxX BiJKPUTTS Ta 00CiIyroByBaHHs KpeAUTHUX KapTOK»
(Jonmarox Ne8), Hamaetbcst Kiienty y BinaineHHi banky, B sikomy Oyia mojaHa BiANOBigHa 3asBa Ha NMpPHEIHAHHS MiJ 4ac AKLENTY
Kitienrom [1y6:miuHOT mpomno3wuilii Ha ykiIageHHs mporo JJoroBopy.

CTOpOHH NI 3roAH, IO IPH BU3HAYEHHI PO3Mipy JiMiTy oBepapadTy BaHk kepyeTbcs BHYTpIIIHIMA HOPMAaTHBHUMH JOKYMEHTAMH
Banky Ta unHHNM 3akoHOABCTBOM YKpainu. [Ipn npomy KimieHnTy Moxke OyTH BCTAaHOBJIEHO JIMIIE OAUH JIIMIT OBEepAPaTY 3TiTHO «YMOB
BiIKpUTTST Ta obOciyroByBanHs KpeauTHux kapTok» Ha po3cyn banky. Posmip miMiTy oBepapadTy, BcraHoBiIeHHH baHkom,
noBinomisietbest KitieHTy nuisixom Hajcunanss oMy SMS — noBiomiieHHst Ha HOMep MoGibpHOTO TenedoHny, 1o 3a3HaueHui Kiientom y
3asBi Ha npuenHaHHa abo B iHIIH 3asBi, mependaueniii uum JloroBopom, Ta 3rimHo sikoi KitieHTy HamaeTbes KpeAnTHA KapTka. Y pasi
Hesroau Kiienra i3 BcraHoBneHuM bankom po3mipom nimity oBepapadty, Kiient Ha nporssi 21 ([IBaausTs 0HOT0) KaleHIapHOTO THS
MOBUHEH 3BEPHYTHCS Y BijniureHHs baHky, B s;koMy Oyia odopmieHa 3asBa Ha ITpUeJHAHHS/IHIIA 3as1Ba, TepefdadeHii mum Jlorosopowm, i
3rigHo sikoi KimieHTy HamaeThcs KpeguTHA KapTKa, Ta MOAATH MICHMOBY 3asBYy IIPO me. Y BHIAJKY, K0 KIi€HT MpoTAroM BKa3aHOTO
CTPOKY HE 3asBHB PO CBOIO HE3rOAY 3 PO3MIpOM BCTaHOBIICHOTO JIMITy oBepapadry Ta/abo 3milicHuB mepury [lmaTikHy omepariro Ta
CKOpHCTaBCS JiMiTOM OBepapadTy miciisi oTpuMaHHs BkazaHoro SMS-mosinomienHst bauky, 3rona KiieHta 3 yMoBaMU HaJaHHS JTIMITYy
oBepapadTy BBaXKAETHCA MiATBEPAKEHOI0. 32 YMOBH AOTPUMaHHA baHKOM 3a3Ha4yeHOro nopsaKy nosigomieHHs [To3nyanbHUKa PO 3MiHY
JiMiTY Ta BiAcyTHOCTI 3asBu Ilo3uuanbHUKA MPO BiMOBY Bil 3MiHEHHs JiMiTy oBepapadTy, 3MiHa JIMITy oBepApadTy BBaXKaeTbCs
Y3TOJUKCHOI0, He MOoTpedye mimnucaHHs Oyap-SKUX JOAATKOBUX 3asB, JONOBHEHb, Y3romkeHb Ta Ilo3MuaibHHK Hece BCi PH3MKH
HOJAJIBIIOr0 KOPUCTYBAHHS MOCIYTOI0.

Kpenurna xapTka BukopucToByeThest Kitientom ams 3aificaenss [InaTixHux omeparii.
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KpeauTHi xowtu y Gpopmi oBepapadty Hanarotecs bankom Kitienty Ha ciosxuBui notpebu. Cyma 3aboprosanocTi 3a KpegurHoro miHiero y
(dopmi oBepapadTy BU3HAYAETHCS SIK JeOSTOBHI (BiA €MHUIT) 3aJIMIIOK HA KAPTKOBOMY PaxyHKY.

[poueHTH 32 KOPHCTYBAaHHS KOILITAMHU JIMITY oBepapadTy i KOMicil CIuiadyroTecst B po3Mipax, Bu3HaueHux Jlomatkom Ne8 no mporo
Horosopy.

Kpenurna xaptka 3 BigHOBmoBanbHOIO KpemurHolo miHielo y ¢opmi oBepapadTy mnependadae HasSBHICTH IIIBIOBOTO Hepiomy
KOPHCTYBAaHHS KPEIUTHIMH KOIITAMH:

- IPOLIEHTH 33 KOPHUCTYBAHHS KOLITAaMH JIIMITy oBepapadTy Ha cymy OCHOBHOrO 60pTy HapaxOBYIOTHCS IO IMUIBIOBIll CTaBIll, BU3HAYEHIH
Jonarkom Ne8 no mioro [lorosopy;

- TPUBAJICTD MIJIBIOBOTO Mepioay Bu3HauaeThes Jomatkom Ne8 no mporo JloroBopy.

HapaxyBanHs npoueHTiB 3a KopucTyBaHHA KpenuTHoro iiHi€ro y ¢opmi oBepapadTy 3mIHCHIOETbCA LIOJACHHO, 32 KOXEH JAEHb
kopuctyBanHs KpemutHoro miHieto y ¢opmi oBepapadTy, Ha IOJCHHHMI 3amumiok 3aboproBaHocTi 3a KpeautHoro miniero y dopmi
oBepapadTy Ha KiHeUb IHS, 3a KUl HaPaXOBYIOTHCS MPOILICHTH, 3a CTaBKOIO, Bu3HaueHoto Jlogatkom Ne8, 3rimHo 3 metomoMm akt/dakt
(meTon «dakt/dakTy mependavae, o T PO3PAXyHKY IPOIEHTIB BUKOPUCTOBYETHCS (haKTUIHA KUIBKICTh AHIB y MICAII Ta poIi).

IIpn HapaxyBaHHI IPOLEHTIB BPaxOBY€EThCs IeHb HalaHHI KpenmuTHHX KomTiB y Gopmi oBepapadTy i He BpaXOBY€EThCS IeHb TIOBEPHEHHS
3a00proBaHOCTI.

Tloramenns 3a60proBaHOCTI BiOYBA€THCS IUITXOM IIOMICSIYHOTO BHECEHHS I'POIIOBHX KONITIB Ha KapTKOBUH paxyHOK IloznuanmbHUKa
000B’13KOBOTr0 MiHIMaIbHOTO TUIaTexy (KpiM kpeautku VIP). MinimansHuii miatix Bu3HadaeTbes: JJomatkom Ne8 mo msoro Jlorosopy.
IIpu HasiBHOCTI IpoCTpoUeHO] 3a00proBaHOCTI A0JATKOBO CIUIAUYETHCS CyMa IpocTpoueHoi 3aboproBanocti. OOOB'I3KOBHH MJIaTiX Mae
OyTH BHECEHHI HE Mi3HilIe EPEeAOCTaHHbOTO ONEPALiITHOTO (POOOYOTr0) AHSA MOTOUYHOTO MiCALIS.

V pasi sKimo cyma 3a60proBaHOCTI B po3Mipi 000B'SI3KOBOT0 IJIATEKY HE MOTAIlIeHa A0 MePeJOCTaHHBOT0 OnepaniiHoro (pobouoro) aHs, B
OCTaHHIH omepamiiHuii (poOoumii) NeHp Micsms cyMa B PO3Mipi HE BHECEHOTO MIHIMAJIBHOTO IUIATEXY HNEPEHOCHTHCS Ha PaxyHOK
HPOCTPOYEHOT 32a00PTrOBAaHOCTI 1 INTATIKHUMN JIMIT Ha KapTIi 3MEHILYETHCSI Ha CYMY JIIMITY OBepapadTy.

bank inpopmye Kiienra npo 3aboproBanicts 3a KapTKOBHM paxyHKOM Ta pO3Mip IOTOYHMX IIATEXKIB IUITXOM HaJaHHS IOMICIYHOL
Bunwcku B 3anexHocTi Bix cioco0y, BkazaHoro Kiienrom y 3asBi Ha npuennanus. Haganss momicsanoi Bunncku Mosxe 37iHCHIOBaTHC
y BigminenHi banky, 3a momomororo Cucremu «WEB-0aHKIiHT», B eNeKTpOHHIH (opMi HIIIXOM HANpaBIEHHS Ha aJpecy eIeKTPOHHOI
nouIty, Bkasany Kiienrom B 3asBi Ha npueananss. JloxatkoBo bank Ha Homep mobinbHOTO Tenedony, mo 3a3HaueHunii Kinientom B 3asBi
Ha [IpUETHAHHSA, moMicsus Haacuiaae Kiieaty SMS—moBinoMiieHHs, B IKOMY 3a3Ha4aeThesa po3Mip OOO0B’I3KOBOTO IIIATEXY.

SIKmo TepMiH BHKOHAaHHS 3000B’s3aHb 3a JOTOBOPOM NpHUIIaJa€ HA BUXITHHI/CBATKOBHUIT/HepoOoumii/ Heomepamiitauii aeHs banky, To
TEpPMiHOM BHKOHAHHS 3000B’513aHb € OCTaHHIH onepamiiiauii neHp baHKy, 110 Mepeaye BCTaHOBJICHIN B TOTOBOPI KiHIEBIH AaTi 3A1HCHEHHS
IIIATEXY.

CTOpOHHU BCTaHOBIIIOIOTH, 1110 MOTAIICHHS 3a00prOBaHOCTI MPOBAJUTHCS Y MOPSIKY, NependadeHoMy y JloroBopi, Ta He HOTpeOye Oyab-
SIKAX JI0JJATKOBUX Y3TOJKEHB.

30008’ s13anHs [To3nyansHuKa 1Mo cruiati 3a00proBaHocTi 3a HUM J{0roBOPOM BBA)KAIOTHCS BUKOHAHMMH HAJISKHUM YHHOM, SIKIO I'POLIOBI
KOIUTH JJIS CIUIaTH 3a00proBaHOCTi Hamidnum a0 baHky m0 3akiHYEHHS OmepauiifHOro 4acy B OCTaHHIH J€Hb BCTAHOBIICHOTO CTPOKY
IUIATEeXKY 3 ypaxyBaHHAM BUMOT MyHKTY 11.13 SIkmio rpomoBi KomTH 1uist cIiaté 3aboproBaHocTi 3a nuM JloroBopom Haminum 1o banky
B OCTaHHIM JEHBb CTPOKY IIATEXy MICINS 3aKiHYCHHS OMEpalifHOTO Yacy, TO 3apaxyBaHHS X y CIUIaTy 3a00pProBaHOCTI 3IiHCHIOETHCS
HACTYyITHOTO omepauiiiHoro aHs banky i1 BiamosimHo [lo3nyanpHHK € TakuM, IO NPOCTPOYMB BHKOHAHHSA 3000B’S3aHB IO CIUIATI
3a00proBaHoCTi 3a 1M J[oroBOpoOM.

Crutata KOMicil 31IfICHIOETBCS IIUISIXOM CITHCAHHS (y HOPSAKY JIOTOBIPHOTO CIMCaHHS) BaHKOM CyMH 3 MOTOYHOTO paxyHKy 2625, cyMu
KOMICI{, ¥ T.4. 32 paxXyHOK JiMITy OBepApadTy Ta Bil’€MHOTO 3aJIMILIKY.

VY BuMajaKy HeroranieHHs 3a00proBaHOCTI y BCTAHOBJIEHI IIMM JIoroBOpOoM CTPOKH, BUHHKAE IIPOCTPOUCHA 3a00prOBaHICTh.

3a mpocTpoYeHHs MMOBEPHEHHS 3a00pTrOBaHOCTI MO0 KPEIUTHIH JIiHi1 y popmi oBepapadTy, CIIaTH MPOLEHTIB Ta KOMICii 3a IM JJOTOBOPOM
Tlo3nuansHuK cradye Ha KOPUCTh baHKy ImeHro B po3mipi moxsiitHOT o0mikoBoi craBku HamioHanmsHOTO GaHKy YKpaiHu, mo misima y
Mepiosl MPOCTPOYECHHS BUKOHAHHS 3000B’s3aHb, BiI CyMH HPOCTPOYEHOTrO 3000B’S3aHHS, 32 KOXHHH [EHb NMPOCTPOUYCHHS, a TaKOXK
BiJIIIKOJTOBYE BCi 30MTKH, 110 BUHUKJIM BHACIIIOK HECBOEYACHOTO BUKOHAHHS TPOIIOBHX 3000B’s13aHb BiTHOCHO BaHky. ¥V BUIanKy SIKIIO
NPOCTPOYEHHS NMOBEpHEHHs 3a0oproBanocTi TpuBae moHas 60 nHiB bank Mae npaBo crarayty 3 Knienra (ITo3nuansauka) mrpad y po3mipi
200% Big cymu HamaHoro diMiTy oBepapadTy. Crara mTpadHHUX CaHKINNW He 3BiMbHsE [lo3nvanbHUKa BiJ BUKOHAHHS 3000B’S3aHb,
nependaueHux JoroBopom.

Kuient mae npaso Binkputn JJonatkoBy KapTky nmo cBoro KapTtkoBoro paxyHky Ha iM’s JloBipeHoi (loBipeHux) ocobu (0ci6) nuisixom
MOJaHHS BiATOBITHOI MUCEMOBOI 3asBU y bank. Pimenns npo Binkpurts Jonatkosoi (ux) Kaprku (KapTtok) npuitmae bank ta Mae mpaso
BigmoBHTH y Buaadi lomaTkoBoi KapTku 0e3 mosicHeHHs1 npuarH. BiamosinaneHicTs nepen bankom 3a BukopuctaHasa JlogaTKOBUX KapTOK
Hece BracHUK paxyHKYy.

V Bumnanky 3akiHueHHs cTpoky Aii KpenutHoi kaptku, KiienT nopydae banky camocTiifHO iHimitoBaTH mepeBHITyck KpenuTHol kKapTku Ta
JIOpy4a€e yTpUMaTH KOMICio 3a MEpeBUITYCK 3a paXyHOK I'POIIOBHX KOIITIB B paMKax JIiMiTy oBepapadTy (3a yMOBH HOT0 OCTYIHOCTI).
Bank mMae npaBo nepeBipsTH y pa3i HeoOXiTHOCTI 1ocTOBipHicTh iHdopMarii, Haganoi [To3nuanbHUKOM ISl KPEAUTHOT JIiHiT; BUMaraTH Bij
[To3nuanpHuUKa CIIaTH WTpadHUX CaHKLiH 3rizHO JJoroBopy; 3/iliCHIOBaTH TOTOBipHE CIIMCAHHS KOILITIB 3 yciX paxyHkiB [lo3nyansHuka,
Binkputux y IIAT «Ab «PAJJABAHKY, 3rigHo 3 JloroBopom; po3kpuBatu iHdopmariito mpo I[lo3ndansHrka Ta HOro KpeauTHy icTopito B
Me)Xax J103BOJTy, HagaHoro [1o3n4ansHIKOM 3riiHO 3 yMoBamu JoroBopy.

VY pa3i HEMOXIMBOCTI HamaHHA IOCTYyrH abo OTpUMaHHS HeraTuBHOI iH(opmamii, y T.4. iHdopmarii, sika CyTT€BO BIUIMBAE Ha
iatocipoMoxkHicTe KimienTa ([To3muansHrka) Ta/abo miatocnpoMoxHICTE pobdotonasis Kiienrta ([lo3muansHuka), bank mae mpaBo B
O/IHOCTOPOHHBOMY MOPSJIKY BiIMOBHTH BiJl HaIaHHs HOCITYT 32 J[OrOBOpOM.

TlosnuansHuk nopydyae baHKy npu HACTaHHI TEPMiHIB BUKOHAHHS HOTO 3000B'sI3aHb 110 CIUIaTi 3a00pTOBAHOCTI, HAPAXOBaHUX MPOIICHTIB,
KOMICiH, MIeHi Ta IHIINX IIaTexiB, nepegdadeHux JJoroBopom, morameHHs 3a00proBaHocti 3a JJoroBopom, CIMcyBaTH KOILITH 3 MOTOYHUX,
KapTKOBHX, JICTIO3UTHUX paxyHKiB [lo3uvanbHuka B HalioHanbHil BamoTi, Bigkputux y I[TAT «AB «PAJIABAHK», a Takox 3a paxyHOK
JiMiTy oBepapadTy — y po3Mipi 3a60proBaHoOCTi, BU3HAYEHO] 3riHO yMOB J[oroBOpy.

[Tignucannsm 3asBu Ha mpueqHaHHs [lo3uuanbHUK Hagae n03Bin baHky HagaBath iHQopMallio MPo BCTAHOBJIEHHMI JIMIT oBepapadry,
HaraJlyBaTi Mpo HeoOXiJAHICTh BUKOHAaHHS 3000B’s3aHb 32 UM JI0TOBOPOM, B TOMY YHCII HUISIXOM TelePOHHHX, (PaKCHMUTBHUX 3ac00iB
3B'A3Ky, BI3WTIB, €IEKTPOHHUX IOBiTOMIEHb 3aco0amu InTepHeT Ta SMS-moBimomieHb Ha MoOUMBHHH Tenmedon. [NoznuanpHUK Hece
BIJIMIOBINANBHICTG 32 HaNaHi JUIS 3B’S3KY PEKBI3WUTH, 3a3HaveHi y JloroBopi, a TakoX BCI PH3MKH Yy 3B’S3KY 3 HEMOBIJIOMIICHHSM,
HECBOEYACHUM ITOBIZIOMJIEHHSM IIPO X 3MIHY.

bank Mae npaBo y Oyzib-SKHH 4ac BiZICTYHNHMTH BiJl CBOIX HpaB Ta 000B’S3KIB 3a LIUM JOTOBOPOM HA KOPUCTb TPEThOI 0COOH, NPH LBOMY
nignucanHaMm Jlorosopy ITo3u4ansHUK Hagae CBOIO 3rojly Ha TAaKe BiJCTYIUIGHHS Ta J0JATKOBE ITOTO/UKEHHS YTOAM NPO BiJACTYIUICHHS 3
ITo3u4abHUKOM HE NOTPiOHE. YMOBH TaKOTO BiACTYIUICHHS BCTAHOBIIIOIOTBCS YrOA0I0 Mixk BaHKOM Ta TpeTboio 0co00I0 3 10AepKaHHAM
BUMOT YHHHOT'O 3aKOHOJaBCTBA. [103MuaIbHUK HE Mae IpaBa BiJICTYIIUTH CBOT IIpaBa Ta 000B’I3KHU 3a LIUM JIOTOBOPOM TpETiit 0co0i.
Knienr (Ilo3wuaneauk) 3000B’s3aHUN B CEMHICHHHI CTpOK HOBimoMisiTH bank mpo 3MiHy Micmst peectparii, MicIll NpO>KHBAHHS,
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CJICKTPOHHOI a/pecH, KOHTAKTHUX Teie(OoHIB Ta iHIIMX 3ac00iB 3B'I3Ky, Miclisl poOOTH, OTPHMAHHS KPEOWUTIB B IHIIMX OaHKax, Mpo
MNOpYLICHHsT KpUMiHaIBHOT cripaBu npoTu [lo3nuanbHUKA Ta MPO ILMBLUIBHO-NIPABOBI Cylepedku 3a ydacTio [lo3nyanbHuka, sKi MOXYTh
YCKJIaAHUTH BUKOHAHHS HUM 3000B’s13aHb 33 UM J[0roBopoM.

bank mae npaBo TMMuacoBo BimMoBUTH B HanmauHi [lozuuanbHukoBi OBepapadry (TOOTO MPHUITMHUTH MOXJIMBICTH st [lo3uyaibHUKA
3IiHCHIOBATH orepallii 3a HOTOYHHM PaXyHKOM Y CyMi, LI0 IEPEBHUILY€E KPEIUTOBUIT 3aIMILIOK Ha [[bOMY PaxXyHKY) y TAKHX BHIIAIKaX:

. MOpyIIeHO OyIb-fKi YMOBU LOro JlOroBopy, y T.4. MPOCTPOYEHO BHKOHAHHS OyIb-SKOTO 3000B’s3aHHS IO CIIATI KOMICIiH,
IIPOLICHTIB, OCHOBHOTO OOpry Ta iHIMX Iuiatexis 3a OBepapadrom;

. Hacrtana Oyap-aka 3 00cTaBuH, nepegdavenux m. 11.30.;

. HaKJIaJIeHO apellITH Ha NOTouHi paxyHky [losnyansHuka y banky;

. noripmmuBcs GiHaHCOBHH cTaH [lo3nyanpHuKa,

. SIKIIO BIJKPUTO KpUMiHAJIbHE MIPOBaIKEHHS a00/Ta OpyYIIeHO KpUMiHAIBHY crpaBy npotH [To3ndanbsHuka;

. omepaisi, Ha 3AiliCHeHHA sKoi [l03MyYalBbHUK OTPUMYE TpOINOBI KOMITH (TOOTO omeparis, IJIATiX, 3a SIKOK 3IIHCHIOETBCS 3a

paxyHok OBepapadTy), He BinmoBimae BuMoram 3akoHy Ykpainm «IIpo 3amoGiranHs Ta IpOTHAiIO Jeramizamii (BiIMHBAaHHIO)
JIOXO[IB, OJEpKaHUX 3JIOYMHHUM NULIXOM, (hiHAHCYBaHHS TEepOpU3My Ta (piHAHCYBaHHIO PO3MOBCIO/PKEHHS 30poi MacoBoro
3HULICHHI»Y;

. BCTaHOBJICHHs HarioHanbHHM OaHKOM VYKpaiHM 49X IHIOMMH YIIOBHOBRKCHUMH OpTaHaMH [ep)KaBHOI BIIagu OOMEXEHb 3a
orepamisiMu OaHKIB 3 KpeAUTYBaHHS a0o0 3MiHa iHIIIOTO 3aKOHOAABCTBA Y KpaiHM, IO BIUIMBAE HA MOXKJIMBICTH BUKOHAHHS baHKOM
uporo Jlorosopy;

. BigmpasnenHs Kumienra (Ilo3nuambHuka) y BimmycTKy Oe3 30epekeHHs 3apoOiTHOI IUIaTH, BIJCTOPOHEHHS Bix mocaxu Ta/abo
3BibHEeHHS [lo3nyanbHUKa 3 TIPHEMCTBA, 3 SIKUM YKJIaieHo JloroBip Ha 00CIIyroByBaHHS 3apIUIaTHOTO IIPOEKTY;
. MOPYLIEHHS CIpaBH Hpo OaHKPYTCTBO pobGoronaBi [lo3myanbHuKa, po3ipBaHHS IoroBopy Mik baHkoMm Ta poOoTomaBuem

[Mo3nuanpHKKa, Yy TOMY YHCII, aj¢ HE BHKIIOYHO, BiiMoBa pobotonaBisn Kiienta ([lo3nuanbHuka) migmuacatd 3MiHH Ta
JIOTIOBHEHHS J10 JIoroBOpY Ha 00CIyrOBYBaHHS 3apIUIATHOTO MPOCKTY.

o OoTpUMaHHs iH(pOpPMAIii 11[0/10 TO30BHHX 3as1B /10 [To3nyanbpHrKa ab0 BUKOHABYMX MPOBA/KEHb, CyMa IPOIIOBHX BHUMOT 32 SIKUMHU Y
IBiui nepeBuirye po3mip OBepapadry;
. MPUITHHEHHS HA/IXO/DKCHHSI TICHCIT Ha KAPTKOBHI PaXyHOK.

IIpn BinmoBi banky B HaganHi [To3nvansHrkoBi OBepapadTy BCTAaHOBIIOETHCS HYJIBOBHH JiMIT OBepapadTy, Ta CTPOK BUKOHAHHS OY/b-
SIKHX T'POIIOBHX 3000B’s13aHb [lo3nyanbHuka 3a OBepapadToM BBAKAETHCS TAKNUM, IO HACTAB B JICHb BCTAHOBIICHHS HYJIBOBOTIO JIIMITY, a
Ha cyMmy 3a00proBaHOCTi HapaxoByeThcsi mTpadHi caHkmii, mepexbaueHi ymoBamu mboro Jorosopy. Ilomampine moBepHEHHS
To3uyanbHUKOM 3a00prOBaHOCTI 3/IHCHIOETHCS B CTPOKH Ta HA YMOBaX, BU3HAYECHUX UM JIOrOBOPOM.

Ilicns mpunuaeHHs nii 00CTaBUH, SKi CTANW MiACTaBOIO A THUMYAcoOBOi BiIMOBH y HagaHHI OBepapadTy y T.4. MOBHE IOTAIICHHS
3a00proBaHOCTI 3a HapaxOBaHMMHU IITpapHUMH caHKUOiAMH Ta OepapadToMm, bank Moke BimHOBUTH KpeauTyBaHHS [lo3muanpHHKa
(BcranoButn IloznuameHuky nimit OBeprapadTy, Bu3HadeHHH nuM JloroBopom), a cTpok moBepHeHHs OBepapadTy BH3HAYAETHCS
BIJIMIOBITHO JI0 CTPOKY, 3a3HaYCHOTr0 y 11boMy JloroBopi, a00 3MIiHIOETHCS BINMOBIIHO 10 A0AaTKOBOI yroau 10 Jorosopy. BimHoBiIeHHS
niMiTy OBepapadTy NMpOBOIUTHCS Micis 3aKiHYeHHs olepauiifHoro nHs baHky, B sikomy Oyna moramieHa 3a00proBaHICTB Y IIOBHOMY
00cs131, y T.4. 3200proBaHiCTh 110 NPOLEHTAX, KOMicii, OCHOBHOMY 0OpTy, IeHi Ta iHIIo1 3a60proBaHocTi 3a 1M J{oroBopoMm.

Bank Mae mpaBo BcTaHOBMIOBAaTH HYNBOBHH JiMIT OBepapadTy 3 HACTaHHSIM OCTaTOYHOTO TEPMiHY MOBEPHEHHS Ta 3aKPHTH JIMITY
OBepapadty B3araii mpu HacTaHHI OyIb-sIKOi 3 TEpeTiueHuX HIKYE BiAKIaJaIbHUX OOCTaBHH 3 HACTYITHHM ITOBIIOMJICHHSM IIPO IIe
Kitienra msxom BiampaBku SMS - moBigomieHHsT Ha HOMep MOOiLTbHOTO TenedoHy, mo 3a3HaueHui KimieHToMm y BiamoBinHii 3asBi Ha
HpHETHAHHS:

- Hecrutata KiieHTOM Oyb-sIKOi CyMH, siKa MiJJIsTae CIuiaTi Ha KOPUCTh baHKy BiAMOBIAHO 10 115010 JloroBopy Ta/abo HEBHKOHAHHS 200
HEHaleXXHe BUKOHaHHA KitieHTOM Oyab-sSKuX IHIIHX OOOB'S3KiB 3a 1M J[OroBOpOM, a TakoX MO Oyab-SIKOMY IHIIOMY JOTOBODY,
ykinageHoMy Mixk barkom i Kimientowm;

- BUSIBIICHHS TaKHUMHM, II0 HE BiINOBIAAIOTh MIMCHOCTI, JOKYMEHTIB Ta/abo iHdopmarii, mo Oymu Hamani Kmienrom banky 3 MeToro
OTPHMaHHS KPeJUTHUX KOWTIB 3a nuM JloroBopom abo BusiBIeHHs baHkoM Toro, 1o macrnopt KiieHTa Oysi0 BTpaueHO, BUKPAJCHO UM
IHIIIUM CIIOCOOOM TTacTIopT BHOYB 3 H10T0 BOJIOIHHS;

- HasBHICTH y BaHKy 0OIpyHTOBaHOI mig03pH IIOJ0 HECAHKIIOHOBAaHOTO BHKOpUCTaHHS KapTku, emitoBanoi 3a JloroBopom, abo iHIIHX
Kaptok, emiToBanux bankom;

- ofepkaHHs baHkoM Bij iHIIMX (iHAHCOBO-KPEIUTHHUX YCTAHOB, IHIIMX KPEIUTOPIB, JEp>KaBHUX OPraHiB BIaau HeraTUBHOI iHdopmarii
npo KirieHTta, o CBiqUUTH PO HEBUKOHAHHS (HEHaJeXKHe BUKOHaHHs) KilieHTOM cBoiX 3000B'I3aHb mepen TpeTiMu ocobamu abo mpo
HajgaHHg KiieHToM HenmocToBipHOi abo cdanbcudikoBanoi iHdopmarii 3 METO OTpUMaHHS IHIIMX KPEIUTIB/TO3MK, a TaKOX IHIIOI
iH(opMallil, 1110 Ja€ MiCTaBU CyMHIBAaTHCS Y HAJIOKHOMY BHKOHaHHI KilieHTOM CBOTX 3000B's13aHb 3a M J[oroBOpoM;

- icroTHe nopymeHHs [1o3uyanbHIKOM YMOB 1500 J[OroBopy.

Tpu 1bOMY CyMa HEMOBEPHYTOI 3a00prOBaHOCTI BBAXKAETHCS IPOCTPOUYCHOO 3a00proBaHicTIo, 1010 sikoi baHk Mae mpaBo po3paxoByBaTH
nierto 3rigHo Tapudis banky Ha 00cIyroByBaHHS KIi€HTiB-(Di3MYHHX 0Ci0 Ta Mae mpaBo 3actocyBaru a0 KitieHta 3axomm, nependaveHi
YMHHUM 3aKOHOJIABCTBOM YKpaiHH, ISl CTATHEHHS IIPOCTPOUECHOT 300proBaHOCTi.

V pasi sxmo [NozuuansHUK He mi3HinIe Hix 3a 10 qHIB 10 TepMminy nmoBepHeHHs OBepapadTy, nependadeHoro y 3asBi Ha IpUEAHAHHS, HE
HaJaB MMCbMOBOTO MOBIJIOMJICHHS NP0 BiAMOBY Bix nmocinyru OBepapadTy, cTpok kopuctyBanHs OBepapadtoM Moxe OYTH MOJOBKEHUI
(nposioHroBaHumit) 6aHKOM Ha OAMH KaleHIApHUIl piK Ha yMOBax, IO AiOTh HAa JaTy IOJOBXKEHHS CTPOKY Ta 3 ypaxyBaHHSIM yMOB
BukiageHux n.11.4 uporo Jorosopy. IIpu npomy, CTOpOHH MOTOAMIIH, IO Y BUMAJAKY MO3UTUBHOTO pillleHHs BaHKy 1070 MOJOBXKEHHS
(nposonratii) crpoky kopuctyBanHs OBepapadtom, bank nosizomisie npo e ITo3uyanabHUKa OULSIXOM BignpaBku SMS - MOBiZOMIICHHS
Ha HOMep MOOINbHOTO TenedoHy, mo 3a3HaueHnit KitieHToM y BimnoBimHid 3asBi Ha mpHenHaHHA. BiACYTHICTH BiANOBITHOTO
HOBIJJOMJICHHSI O3HAa4a€ BiAMOBY BaHKy Bijl aBTOMaTHYHOTO MOOBKEHHS CTPOKY KopHcTyBaHHs OBeprapadToMm.

Tlonomxennst cTpoky KopuctyBaHHsA OBepApadTOM mi€ Ui KPEIUTHHX KapToK, 3a SIKMMH Iie IependadeHo B «YMOBax BIIKPHUTTS Ta
ob6cenyroByBanHst Kpenutaux kaptok» (Jogatok Ne8).

12. YMOBHU HAJJAHHS ITOCJIYTHU «PEI'YJISIPHI IVIATEKI»

bank Hagae KiieHTy MOXJIMBICTH NpOBEOCHHS OaHKIBCBKMX OIEpalliii IUITXOM aBTOMATHYHOTO CIHCAHHS KOIUTIB 3 IMOTOYHOTo/
kapTkoBoro Paxynky KitieHnta Ha perynspHiif 0cHOBI, 3a HassBHOCTI y Kiti€HTa J[iF040T0 MOTOYHOT0/KapTKOBOTO PaxXyHKY.

Bingmosiguo 1o npaswuin i nocmyru «Perymnspai marexi» Kimient nopydae banky, a bank 3000B'S13y€eThCst 3/IICHIOBATH CIIMCAHHS KOIITIB
3 NOTOYHOTO/KapTKOBOro paxyHKy KiieHra, 3a3HaueHOro y 3asBi (aX) Ha IpuegHaHHs 10 J[oroBopy KOMIUIEKCHOTO OaHKiBCHKOTO
obcmyroByBanss ¢izuunux oci6 (PEI'YJISIPHI IVIATEXI), Ta mepepaxoByBaTH KOIUTH 3a PEKBI3UTAMH 1 B HOPSIKY, 3a3HAUCHUMH
KJIIEHTOM Yy BHUIL[e3a3HaueHii (1x) 3asBi (ax).

«PerynspHi miaTexi» I03BOJISIOTH 3AIHCHIOBATH [IepepaxyBaHHs KOLITIB:
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. Ha IHII TOTOYHI/KapTKOBi paxyHku Kiienra, Binkputi B banky;

. Ha paxyHku Kiienra, iHImx Gi3snyHuX, OPUANYHEX 0ci0, BiAKpUTHX B baHKy, Ta iHIIMX OaHKIBCBKUX YCTaHOBaX Y KpaiHH.
«PerymapHi uiatexi» 3IiHCHIOIOTbCS Ha IifcTaBi «3asBU Ha NpUETHAHHSA 10 J[OrOBOpY KOMIUIEKCHOTO OAaHKIBCBKOTO OOCITYyrOBYBaHHS
¢iznannx oci6 (PETYJISIPHI ITNTIATEXI)» Kiienra ta 3a BkazanuMu KitieHTOM y BUIe3a3HaueHil 3as1Bi pEeKBI3UTaMH.

Jnst 3pificHenHst PerymsipHoro marexy «3asBa Ha mpHegHAHHS 10 Jl0roBopy KOMIIIEKCHOTO OaHKIBCHKOTO OOCIyroBYBaHHS (hi3MUHHX
oci6 (PET'YJIAPHI IUTATEXI)» moBuHHA MICTUTH TaKi peKBI3UTH:

. HOMep ITOTOYHOT0/ KapTKOBOTO paxyHKy KitieHTa, 3 IKHX BiIOyBaTHMEThCS CIIUCAHHS KOIITIB;

GaHKIBCBKI PEKBI3UTH OTpuMyBada kowTiB (paxyHok, OKIIO, M®O 6anka-oTpuMyBaya);

HaliMEeHYBaHHS OTpUMYyBaya KOIITIB;

MIPU3HAYEHHS IIaTeXY;

TepMiH Aii PerymsipHoro miarexy (zaTa IO4aTKy - 1aTa 3yIHUHKN);

. MIepiOANYHICTD CIIMCAHHS.

Bank He Hece BiANMOBINAIBHICTE 32 HEBUKOHAHHS JOpydeHHsA KilieHTa y pasi HENpaBWIBHOTO 3a3HAa4eHHS ab0 HECBOEYaCHOTO
MOBIJOMJICHHSA NPO 3MiHY PEKBI3UTIB OTpHUMyBaua, a TaKoX 3a BiJCYTHOCTI KOWITIB Ha HMOTOYHOMY/KapTKOBOMY paxyHKy KiieHta Ha
BCTAHOBJICHUH MOMEHT BUKOHAHHS IIJIATEXy.

IIpu BukoHaHHI JopydyeHHA Ha Perymsapuuii mmatik Kiient mopydae banky yTpuMmyBaTé BHHAropojy, YMHHY Ha MOMEHT BHKOHAHHS
ornepanii bankom. Bamrora mnatexxy HOBHHHA CIIBIIAATH 3 BATIOTOIO IIOTOYHOTO/KapPTKOBOTO PAXyHKY.

V Bumanky, sikmo KitieHT He BUKOpHCTOBYe mociyry "Peryimsiphi mratexi", To6To npoTtarom 90 kaleHIapHUX AHIB 3 paxXyHKY KII€HTa He
OyJI0 IPOBEACHO JKOAHOTO YCHILIHOTO IUIATEKy Ha KOPHCTh KOHTPArcHTa 3 HMPHYMHU BiICYTHOCTI KOIITIB HA HOTOYHOMY/KapTKOBOMY
paxyHKy Kii€eHTa, a00 HENpaBHJIBHOTO 3a3HaYeHHs MOTOYHOT0/KapTKOBOTO PaxyHKY KOHTpareHra, baHk Mae mpaBo B OJJHOCTOPOHHBOMY
MOPSAKY MPUIHHATH HaJaHHA ocayrn ""PerymapHi maTtexi" (MpoBecTH BiAKIIOYCHHS! KOHKPETHOTO PETYISPHOTO IIATEKY).

Bank Bukonye PerynspHi raTexi TUIBKH 32 YMOBH, SIKIIO Ha TOTOYHOMY/KapTKOBOMY paxyHKy KitieHTa € mocTaTHii 3aJHIIOK IPOIIOBUX
KOIUTIB, Y T.4. HE BHKOPHCTAHOTO BCTAHOBJIEHOTO JiMiTy OBepapadt, BiOMOBiAHUI po3Mipy, BkazaHoMy KitienToM, i mepenbadeHOi
KOMICIHHOI IJTaTH 3a BHKOHAHHS IlepepaxyBaHHsS. SIKIIO Ha MOTOYHOMY/KapTKOBOMY PaxyHKY, Ha MOMEHT BUKOHAHHS JOPY4YEHHsS Ha
CIUIATy PEryJIpHOTO IUIaTeKy, HEAOCTaTHHO KOIITIB JUIsi BUKOHAHHS PeryisipHoOro ruatexy Ta CIUIaTH KOMIcil, IIaTiXK He BUKOHYETHCS, a
MOBTOpHA cripoba BUKOHAHHS PerysipHOro raTexy He IPOBOIAUTHCS.

bank BuKoHye Perymapmi marexi BimmoimHo xo 3a3HaueHoi Kiientom B «BasBi Ha mnpuenHaHHS 10 J[OTOBOpY KOMIIIEKCHOTO
6ankiBcekoro ooOcimyroByBanHs ¢isuunnx oci6 (PEI'YJIAPHI ITJIATEXI)» nepioguunocTi BHKOHaHHS. SIKIMO Jara BUKOHAHHS
Perymspraoro mnarexy BHIlagae Ha BHXIAHUHA JeHb baHky abo CBATKOBHUH OeHb, PerymsapHuil miatix 3miHCHIOETHCS Ha HACTYIHHUH abo
nornepeaHiii podounii nenp baHky, 3rigHo 3 pimenHsM KiieHta, BkazaHuM y «3asBi Ha mpuenHaHHsA 10 JlOroBOpY KOMILIEKCHOTO
OankiBcpKoro 00cmyroByBaHHA (izngaux ocid (PEI'YJISIPHI IVTATEXI)».

Kowmiciro 3a HamanHs mociayrm PerymsapHux muaTexiB, BigmoBimHo a0 nairounmx TtapudiB bamky, KiieHT nopydae chomcyBaté 3
MOTOYHOT0/KapTKOBOTO PaxyHKY, 3 SIKOTO BUKOHY€EThCS PerymspHuii mnatixk.

13. YMOBHU POSMIIIEHHS BAHKIBCBKUX BKJIAJIB

Ileii po3xin Bu3Ha4ae ymoBHU po3MimmeHHs CtpokoBux Bruanis/Bkiagis, HOpSIOK BiIKPUTTS IETMO3UTHUX PaXyHKIB, 3IHCHEHHS onepariif
3a JIETTO3UTHUMH PaXyHKaMH, HOPSIOK BCTAHOBICHHS PO3Mipy NMPOIEHTHOI CTAaBKH, IO HAPAXOBYEThCS Ha BKia, MOpsAAOK HapaxyBaHHS
NpOIEHTIB Ha BKiam, cTpokM Ta MOPSNOK 3apaxyBaHHA Ta MOBEPHEHHS KONITIB 3 JAEMO3UTHOTO PaxyHKY, a TaKOX IHIN YMOBH
o0ciryroByBaHHs BKIIaIHUX paXyHKiB.

Jeno3utHi onepanii y banky 3a ydactio KitieHTa 31iiicHIOIOTBCS Ha TiICTaBi ykimaneHoro Mix bankom i Kiientom JloroBopy 6aHKiBCHKOTO
BKJIaAy, SIKMH YKJIalaeThes NUIIXOM odopmieHHs 3asBM Ha preaHaHHs (nani JJoroBip) y BiANOBIAHOCTI 0 YMOB 3aTy4eHHs OaHKIBCHKUX
BKIaniB (omyOusikoBaHi Ha caiiti banky) Ta miel [1yomiuHoi mpomno3suiiii, abo 3a OaxanHsM BxiagHuka, Moxe Oyt ykiaaaeHo Jlorosip
0aHKIBCHKOTO BKJIAJly Y iHIUBITyaIbHOMY HOPSAKY HUIIXOM YKJIaJA€HHS OKPEMOTO JOTOBOPY.

[Mopsimok posmimienns Briany.

3 metoto odopmieHHs Brmany KiieHT 3BepTaeThes no banky 3 3asBoro Ha NpHETHAHHS, B SKIH (IKCYIOTHCS KOHKPETHI MapamMeTpH
oOpaHoro HUM BHAY OaHKiBChKOTO Bkiamy, B TOMy 4ucIi, cyma, CTpOK, BHI Bxiamy, ToOTO Bei icToTHI yMOBH JoroBopy 06aHKiBCHKOTO
BKIIANy.

Bun Briagy obupaerses KiieHTOM caMOCTiiHO 3TiJHO 3 yMOBaMU 3aiy4eHHs OaHKIBCHKHX BKJIAIIB, ONPIIIIOAHEHUME Ha OdimiiHOMY
caiiti banky Ta/abo po3minieHuMHu y miaposainax banky.

Ha mincrasi odopmienoro oroBopy, bank mpuiiMae Ha 36epiranns Bin Kiienta GaHkiBchbkuii Biian Ta 3000B’S3y€ThCs BHILIATUTH
Kiienty cymy Bxiany i mpoueHTH HapaxoBaHi Ha Bkiiag Ha yMoBax Ta B IOPSAKY, BCTAHOBIEHUMH J[0rOBOpPOM.

JloroBip 0aHKIBCHKOr0 BKJIaay HaOMpae YUHHOCTI 3 MOMEHTY BUKOHAHHS HACTYITHHMX YMOB, a came: mignucanHs CTOpOHaMH, CKPIIUICHHS
nevartkoio banky 3asBM Ha preJHAHHS Ta 3apaxyBaHHA cyMu Bxiany, 3a3HadeHoi B 3as1Bi Ha IpUEIHAHHS, Ha J{eTO3UTHHI paxyHOK (maii
Jara 3amydenHs Bkmamy). Joroeip OaHKIBCHKOTO BKIJIQAy € HEMIHCHHM Y 4YacTHHI MIiAMKCAHOI 3asBM Ha NpPUETHAHHS y pasi
HerepepaxyBaHHa KimienroMm Ha Brmagauii paxyHOK rpomoBoi cymu y po3mipi Bxiany, BcraHoBieHilt 3asiBoro Ha NpHEJHAHHSA, B JCHb
ykiaieHHst JloroBopy 0aHKiBCHKOTO BKJIAy, B IIbOMY BUMAJAKY JleO3UTHHI paxyHOK MiUIrae 3aKpUTTIO.

Buecenns Bkiany Ha Ieno3uTHUI paXxyHOK Ta MoJajblie NONoBHEeHHs: BkiagHoro PaxyHKy (SKIIO yMOBaMH BiAIIOBIJHOTO GaHKiBCHKOTO
Bknany mepen0adaeTbCs MOXKIMBICTH J0JATKOBOTO BHECEHHS KOIUTIB (MOMOBHEHHs Bkiajy)) 3IiMCHIOETHCS TOTIBKOIO abo MHIISIXOM
nepepaxyBaHHs B 0e3roTiBKOBii (hopMi KOIITIB 3 BiIacHOro paxyHky Kitienra, Binkputoro B Banky, 3 iHmoro paxynky Kiienra, ado ski
Haxinom Ha iM’st KitienTa Bif iHIIOT ocobu 3 [oAepKaHHSIM BHMOT YHHHOTO 3aKOHO/IABCTBa Ta HOpMaTHBHUX akTiB HBY, B ipomy pasi,
BBa)Ka€ThCs, 10 KITieHT IOroiMBCs Ha oJiep KaHHs TPOIIOBUX KOIITIB BiJI iHIIOT 0COOH, HaaBIIM i HEOOXI/IHI JaHi PO CBill AEMO3UTHHN
paxyHOK.

I'pomroBi xomrtu otpumani Bix KitieHTa B omepariiftHuil yac 3apaxoByoThes Ha Jlemo3utHuil paxyHok KimieHTa miporo onepamiidiHoro nas. B
pasi yKIaJeHHsS YTOIH B MICIIA ONepamiiHuid yac abo B CBATKOBHUI YW BUXITHUHN IE€HB, TPOIIOBI KomTH Ha [lemo3utHuii paxyHok KiienTta
3apaxoBYIOThCS OAHKOM HACTYITHOTO ONEpaiifHOTO JTHS.

BHeceHHs1 rpOLIOBHUX KOIITIB HA JEMO3UTHUI paXyHOK MiATBEpXKYyeThcsi [IorOBOpOM 3 BHIAYEI0 JOKYMEHTA, II0 MiATBEP/KYE BHECCHHS
KOIITIB Ha BKJIAJHUN PaXxyHOK, SIKUi BiJITOBiZ]a€ BUMOTaM, BCTAHOBJICHUM 3aKOHOM, IHIIMMH HOPMATHBHO-TIPABOBUMHU aKkTaMH y cdepi
6aHKiBCHKOT AisUTbHOCTI (0aHKIBCHKMMH MPABUIaMH) Ta 3BUYAsSMHU JIIOBOTO 000POTY.

IpoueHTHA CTaBKa Ta HAPaXyBaHHS IPOLICHTIB

IMponentHa craBka 3a BkiagoM BCTAHOBIIOETHCS 3TiHO 3 YMOBAaMH 3alydeHHsS OaHKIBCHKMX BKIQJIB, YHHHUMH B baHky Ha neHb
odopmienns Briany ta onpumoanernmu Ha OdiniiHoMy caiiti banky ta/abo po3mimennmMu y migposaitax banky.

Po3Mmip nporeHTHOI CTaBKH:

13.4.2.1. Posmip npouenTtHoi craBku 3a CTpokoBuM BxiagoM 3a3HauaeThbest B 3as1Bi HA IPUEHAHHS.
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Po3mip mpoueHTHOi cTaBku 3a Bximagom B pasi moctpokoBoro posipsanus il JloroBopy 3a iHimiatuBoo KitieHTa BCTaHOBIIOETHCS
BIAIOBIAHO /10 yMOB JIoroBopy Ta BU3HA4Ya€eThCs B 3asiBi Ha MPHETHAHHS.
KunieHT Mae mpaBo JOCTPOKOBO PO3ipBaTH JIOTOBIp, SKIIO e TependadeHo yMOBaMH BKIaLy. Y BMIAAKY JAOCTPOKOBOTO PO3ipBaHHSA
JIOTOBOpY, BriagHuk 3000B‘s3aHUH NHCBMOBO MOBIAOMILATH PO Lie BaHk, y cTpok 3a3HaueHuil y 3asBi Ha NpUEJHAHHS, HAAABLIM 10
0aHKy 3as1By BCTAaHOBJIEHOT'0 y 0aHKY 3pa3ka. 3asBy IO JOCTPOKOBE PO3ipBaHHS JOTOBOPY MOIIMBO OTPHMATU B TOJIOBHOMY odici abo y
HaWOIMKIOMY BiAIUICHH] OaHKY i 9ac opopMieHHs JJoroBopy Ta MpOTAroM Horo mii.
[Ipm noctpoxoBOMy IOBepHEHHI cymy Britany abo wactuau cymu Biutany, ToroBip BBakaeThCs po3ipBaHHM. baHK 31iHCHIOE IepepaxyHOK
HapaxoBaHMX Ta/ab0 CIUIAYEHMX IIPOIEHTIB 3a CTaBKOIO 3a3HAa4YeHOIO B 3asBi Ha NPUEIHAHHS U BUIAIKY JOCTPOKOBOTO PO3ipBaHHS
JIOTOBOPY 3a (aKTHYHY KUIBKICTH JHIB 3 JaTH HACTYIHOI 3a JHEM HaJXO/PKEHHS KOLUTIB Ha JEHNO3HTHUH PaxyHOK IO JaTH, LI0 Heperye
JaTi MoBepHEeHHs cyMu Bxiany Ha ymoBax, nepenbadeHux JoroBopom.
[Ipu npomy Kimient nopydae banky BupaxyBaTH pi3HHILIO MK CYMOIO paHilie criadeHuX KilieHTy IpOIeHTIB Ta CyMOIO, III0 HAJISKUTh 110
BUIUIATHU 110 TEPEPaxyBaHHIO i3 OCHOBHOI cyMH Bkiany, sIKIO Taka pi3HHL Ma€e MicIe.
Bxiag noBepraetscs Brimagnuky mo 13 ronuHM B IaTy po3ipBaHHS JIOTOBOPY, sIKa BKa3aHa y 3asBi BkiamHuka, 3a BUHATKOM HaJIMipHO
BUIUTaYEHHX MpONeHTIB. [loBepHEHHS 3I1HCHIOETECS GE3rOTIBKOBO, IUISIXOM ITepepaxyBaHHs KOIITIB Ha paxyHOK BkiagHnka, BKa3aHOTO y
JoroBopi. B pasi BigcyrHocTi B BaHKy pexBi3uTIB U1 3apaxyBaHHS CyMH BKJIAy Ta HapaxOBaHHX IPOIEHTIB, Bkiax moBepraeThes Ha
JIETIO3NTHUH paxXyHOK Ha BUMOTY, SIKMH BiIkpuBaeThcs bankoM Bruamuuky B pamkax mporo gorosopy. Ilpu mepmriii Bumo3i Briaganka
Bank noseprae iffomy cymy Bximany Ta HapaxoBaHi i He OTpHMAaHi MPOLEHTH 3 ACMO3UTHOIO paxXyHKy Ha BUMOTY 3arajpHO0 cymoro. Ha
3aJIUIIOK KOIUTIB Ha AEMO3UTHOMY PaXxyHKY Ha BUMOT'Y TIPOIIEHTU HE HAPaXOBYIOThHCSI.
[IponenTu Ha GaHKiBChKMI Briiag HapaxoByroThess bBaHKOM KO>KHOTO JHS BiJ AHS, HACTYIIHOTO 3a JHEM 3apaxyBaHHS Bkiany Ha PaxyHok
Krienra, no nus, sikuii nepexye ati 3aKiHueHHs CTpOoKy Bkiany, BkazaHoro 3asBi mpo po3MilieHHS OaHKIBCHKOT'O BKIIaAy a00 CIHCAHHIO 3
paxyHKy BkiagHuKa 3 IHIINX ITiJCTaB.
Bumnara nmpounenTiB 3a BxiagoM BinOyBaeThCcsl B CTPOKH M Ha yMOBax IependadeHuX J[OroBopoM Ta yMOBaMH 3alydeHHS OaHKIBCHKHX
BKJIaJiB, YMHHUMH B BaHky Ha neHp odopmieHHs Bxiany ta ompmmonnenumu Ha OdiniiiHomy caiiti Banky Ta/abo po3mimieHHMH Y
nixposainax banky.
VY Bunaznky 31ifiCHeHHs OJATKOBUX BHECKIB HapaXyBaHHs IPOICHTIB BiIOYBAETHCS 3 HACTYITHOTO JTHS 3a JTHEM 3apaxyBaHHs J0JAaTKOBOTO
BHECKY Ha BriagHuii paxyHOK 710 AHS, SKHI nepenye (akTHYHOMY IOBEpHEHHIO Bimamy.
[Ipu BHecenHi abo monoBHEeHHI Briany, y BuxinHi (HepoOodi) IHI, HApaxyBaHHS MPOLEHTIB Ha Bkiag abo Ha cyMy Takoro MOIMOBHEHHS
31IHCHIOETHCS 3 HACTYITHOTO OTIEPAIiifHOTO JHSA.
[Ipu pospaxyHKy mpomeHTiB 3a Bkiagom npuitMaetbess Meton «dakt/pakT» (pakTudHa KUTBKICTH AHIB y MicsAll Ta poui) Ta (hakTHIHA
cyma Bxuany.
[Ticns 3akiHYEHHS CTPOKY BKJIAAy MPOLEHTH HE HApaxoBYIOTHCs. SIkmio BkmamHuk He BMMarae moBepHEHHs Bkiamy micnsi 3akiHYEHHS
CTPOKY BKJIany, Ta baHk He oTpumaB 3asBu Bin BkiagHuka npo nmepepaxyBaHHS ITPOLCHTIB Ta CyMH BKJIaqy Ha iHIOIMH paxyHok KiieHra,
abo mepepaxyBaHHS INPOLEHTIB Ta CyMH BKJIQNy Ha iHIIMKA paxyHOK KilieHTa HEMOXJIHMBE TO HACTYITHOTO poOOYOro JHS KOLITH 3
JIETIO3UTHOTO PaxyHKy Ta paxyHKY HapaXxOBaHHX NPOLEHTIB, I€PepaxoByIOThCS HA IEMO3UTHUH PaXyHOK HA BHUMOTY, SKHH BiIKPUBA€THCSI
Bankom BrrmamHuky B paMKkax HbOTO JOTOBOPY Ha OamaHcoBoMy paxyHKy 2620. Ilpu mepriii Bumo3i Bknagauka bank moseprae fiomy
cymy Bkmany Ta HapaxoBaHi i He oTpuMaHi [IpOlIeHTH 3 IEMO3UTHOTO PaxyHKy Ha BHMOTY 3arajbHOI0 cyMor. Ha 3anumiok komriB Ha
JETIO3UTHOMY paxyHKY Ha BUMOTY IPOIIEHTH HE HapaXOBYIOTHCSI.
SIkmio Jata BHMIUIATH HapaxOBaHUX MPOLEHTIB IpHIazae Ha HepoOoumii abo CBATKOBHMH JeHb, TO 1X BHIUIATa 3IiHCHIOETHCS bankoMm y
HacTynHuUH nepumit OnepauiiHuii (po6o4unii) 1eHs miciast HepoOoYoro ado CBITKOBOTO JHS.
OrnonaTkyBaHHs IPOIEHTIB 10 Bitaxy 3xiiicHIoeThes y BifnoBinHOCTI 3 BuMoramu IlomatkoBoro konekcy Ykpainu. [Ipu HapaxyBaHHI Ta
BUILIATI NpoLeHTIB 3a Briagom bank BUKOHYe (GyHKIIT TOJATKOBOTO areHTa.
IToBepuenns Bknany.
[oBepuenns Bxnany 3aiiicHioeTbest bankom B Jlaty moBepHeHHs: Britany, sika 3a3HaveHa y 3asBi Ha npueaHaHHA. Skmo [lata moBepHEHHS
Bxuany (#ioro wactuHM) Ta MpoIeHTIB 3a Bkiragom, 3a3HadeHa B 3as1Bi Ha IPUEJHAHHS BKIAAY NPHUIIAJac Ha BUXITHUHA (HepoOOUHid) 1eHb,
BUILIaTa TPOIIOBHX KOIITIiB 3MIHCHIOEThCA B HACTYIHUHN Onepattiitauii (poOounii) 1eHb Mmics TaKOro BUXiAHOTO (HEpOOOUOT0) THS.
Hoctpokose moBepHeHHs: CTPOKOBOTO BKJIay 3a iHiiatnBoro Kiienta.
KiieHT Mae npaBo 1OCTpOKoBO po3ipBartH JloroBip 3BepHyTHCS 10 BaHKy 3 MMCEMOBOIO BUMOTOO PO MOBEpHEHHs cyMH Bkiany abo oro
YaCTHHHM JI0 3aKiHUCHHs CTPOKY 3aiydeHHs Bxiany — 3asBoro BigmoBigHoi ¢popmu. 3asBa Ha JOCTPOKOBE MOBEPHEHHS BKJIAy MOIAETHCS
BKJIQJIHUKOM y CTPOK BU3HAYEeHHH YMOBaMH BKJIaay Ta 3adikcoBaHHi y 3asBi HA IPUETHAHHS.
ABToMaTH4He pooBXKeHH Briany Ha HOBHI cTpok ([IpomoHraris).
YMoBamu 3amydeHHS OaHKIBCBKMX BKJIaOiB IJs MEBHUX BHIIB BimamiB Moxe mepembadaTnch MOXIHBicTH [lporonramii [loroBopy
OaHKiBchKkOoro BKiamy. [Hopmamis mpo moxmuBicte [Ipomonranii Bxmamy 3a3HavaeTbess B 3asBi Ha NIpHeqHaHHS 10 «JloroBopy
KOMIIJIEKCHOTO OaHKiBCHKOTO OOCTYTOBYBaHHS (hi3UIHUX OCiO».
[TponoHnraiist BiiOyBa€ThCs HA HACTYITHUX yMOBaX:
3a yMOBH, SIKIIO Ha jaTy 3akinyeHHs CTpoKy 3amydeHHs Bkiany BinnosimHuii Bun Brinaagy Ta MOXIMBICTE aBTOMAaTHYHOTO MOJIOBKECHHS
nependadeHi YMOBaMHU PO3MIIICHHS 0aHKIBCHKUX BKJIAIiB.
Slkmo Ha naty mojomkeHHs Bxiany BimnosinHoro Buay Bxkiany B banky He icHye, baHk mrcemoBo abo uepe3 SMS moBigomiisie mpo e
KuienTa 3a pekBi3uTamu, BKa3aHHUMH B KIIE€HTCBKiH 6a3i baHKy, He Mi3Hille, HiXK 3a 2 KaJICHAApPHUX JHI 10 3aKiHYEHHS TepPMiHy BKIanLy, a
KOIITH 3 JAEMO3UTHOTO PAaxyHKy Ta paxyHKy HapaXOBaHHX MPOIEHTIB, MEPEepPaxOBYIOThCA Ha JETO3UTHUH PAaXyHOK Ha BHMOTY, SIKHI
BinkpuBaeThcs bankoMm BiimagHuKy B paMKax IIBOTO JOTOBOPY Ha OallaHCOBOMY paxyHKY 2620 a0o Ha KapTKOBHI PaxyHOK, SKHHA
BKa3aHWH B 3as1Bi Ha NpHeAHAHHS 110 «Jl0roBOpY KOMIIIIEKCHOTO GaHKIBCHKOTO 00CITyroBYBaHHS (i3HIHUX 0Ci0» K paXyHOK MOBEPHEHHS
neno3uTy. Ha 3aimmrok KomrTiB Ha ETTO3UTHOMY paxyHKY HA BUMOTY IIPOIIEHTH HE HapaXOBYIOTHCSI.
ABTOMaTH4HO, BilTiKk HOBOoro CTpoKy 3aiy4eHHs BKilaly NOUMHA€TbCS HAa HACTYIHUN JIEHb, ITiC/IS 3aKIHYEHHS IONEPEAHbOr0 CTPOKY 3a
HPOLICHTHOIO CTaBKOIO, 1110 Ai€ B banky mo naHomy Buay Bxiany Ha naty mouatky HoBoro CTpoky 3anmydeHHs Bruany.
Jnst npunuHeHHs il aBTOMaTHYHOI POJIOHTALT Ienmo3uTHOro aoroBopy, Kiienty HeoOXiaHO moBimomuti baHk He mi3Hile HiX 3a TpH
pobounx aHi 10 aBToMaTH4HOro nepeodopmieHHs JJorosopy. [IpoTaroM TepMiHy AEMO3UTY KIEHT B Oy/Ab-AKHI 4ac MOXE BiJMOBHUTHCS
Big nonTamii lorosopy.
IponowxenHs cTpoky Briraxy Ha HOBHI CTpOK 3AiHCHIOEThCS O€3 MPUCYTHOCTI BrutagHuka Ta yKimamaHHS Oy[Ib-sIKHX JIOTOBOPIB, 3asiB Ta
JIOATKOBHX YTOJI.
Kpim ymoB, mo BukiIameHi y mpoMy AoKyMeHTi, CTOPOHHM KepyIOThCS YMHHHM 3aKOHOJABCTBOM Ta HOPMATHBHHMH JOKYMEHTAMH
HauionaneHoro 6anky YkpaiHu.
Ha Bumory Kiiienra npu ykiajeHHI OroBOpY CTPOKOBOTO BKJIaQy bBaHK NMOBMHEH HaJaTH PO3pPaxyHOK HOro NOXOAIB Ta BUTpAT,
MOB’SI3aHHUX 3 PO3MIILEHHSIM CTPOKOBOTO BKIIA/Y, SIKMI Mae BKJIIOYATH iH(OPMAILiI0 Ha ATy 3BEPHEHHS:

- CyMmy HapaxOBaHHX BiICOTKIB 3a BeCb CTPOK PO3MIIL[eHHsI BKJIaay (U1 CTPOKOBHX JOTOBOPIB);
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- Cymy monatkiB i 300piB, sIKi YTPUMYIOTBCS 3 BKJIQJHHKA, 33 BECh CTPOK PO3MIILEHHs BKJIamy (Ul CTPOKOBHX JOTOBOPIB) 3TiAHO 3

JIOTOBOPOM;

- Cymy KOMiCiiHHX BHHArOpoJ Ta iHIIi BUTPATH KIIi€HTA 3a IePioJaMHu, OB s3aHi 3 PO3MILICHHSIM Ta 00CIyrOBYBaHHIM BKIIAT.
Skuio Bruagauk e ¢i3uuHo0 ocoboro-mianpuemiieM abo 0co0oro, mio 3AiiCHIOE He3alekHy MpodeciiiHy MisUTbHICTH B PO3yMiHHI
TTomaTkoBOTO KOjIeKCy YKpaiHu TO BiH Hajae BaHKy /03Bl Ha MOJaHHS BiZIOMOCTEH MPO BIAKPUTTS PaxyHKIB, B €JICKTPOHHOMY BHIJISAI
3aco0amu eneKTpoHHOI nomTH HarioHansHoTo 6aHKY YKpaiHM Ha aapecy JAep)KaBHOI IMOJaTKOBOI CIIyKOHW, 1 BCi BHIATKOBI omeparii 3a
paxyHKOM OyayTb 3IOiMCHIOBATHCS MICIAsS OTpUMaHHS BaHKOM MOBIIOMICHHS NP0 B3ATTS PaxyHKY Ha OOJIK OpraHoM JepiKaBHOI
MOJJATKOBOI CITyOH.

14. YMOBH HAJIAHHSI B THUMYACOBE KOPUCTYBAHHS IHAUBIAYAJBHUX CEA®IB JJIs1 3SBEPITAHHSA JIOKYMEHTIB,

14.1

14.2

143

14.4

145

14.6

14.7
14.8

14.9

14.10

14.11
14.12
14.13
14.14
14.15

14.16.

14.17.

14.18.

14.19.

14.20.

14.21.

r'POIIOBUX KOIITIB TA IIHHOCTEM

Bank Hamae y TmM4acoBe KOpHCTYBaHHS IHIWBITyaidbHI celidu 3rimHO 3 3asBOI0 Ha NPUEIHAHHS HAISKHUM YMHOM OQopMieHOi Ta
MiINHCaHo1, a TAKOX NP YMOBI 3/1ifICHEHHS OIUTATH BapTOCTi IOCIYT, BIATIOBIAHO 0 Ail0YHX Tapudis OaHKY.

V pasi BTpaTy, HeOBEepHEHHsI a00 31NCyBaHHS KiIro4a (KJIIOYiB) 3aCTaBHA BAPTICTh HAPAaXOBYETHCS B JOX0HA baHKy 6e3 3BepHEHHS 10 CyIy.
Hoswii xirou (kimrowi) bank Bumae He mizHime 5 poGoUYmX JHIB BiJ JaTH IOBIJOMIICHHS IIPO BTpATy abo 3iNcyBaHHS Kioda (KIFOYiB) Ta 3a
YMOBH TIOBTOPHOTO BHeceHHs KilieHTamm IpoIIOBOI 3acTaBH 3a KJIOY HA BUIIAJIOK NTOBTOPHOI BTPAaTH, HEMOBEPHEHHS a0 3ilCyBaHHI
KJIroya (KJII0YiB) BIAIOBIAHO 10 Aif0YMX TapudiB OaHKY.

IIpu 3akinuenHi xii JoroBopy Ta mpu ymoBi skmio KitieHTH BukoHanu Bei 3000B°s13aHHS 3a UM JlOroBOpOM 3acTaBHA BapTIiCTh 3a KITIOYi
noBepraeTses Kiientam.

IIpn noctpoxoBoMy posipBanHi JloroBopy 3 iHimiatuBu KimieHTiB, ciiayeHa rmiata 3a kopucrtyBaHHs CeldoMm He MoBepTaeThCs.
JlocTpoKOBe po3ipBaHHS TOTOBOPY MOXKITHBO JIUIIIE 32 IHIIIATHBOO (3r01010) 060X KitieHTiB.

V pasi HajaHHS Yy THMYacOBE KOPUCTYBaHHS IHIWBIIyaJbHOTO Ha JiBa KJIFOUi JOMYCK JO IHIUBIIyadbHOTO celi)y MOKIMBHUI TiJBKH 32
YMOBH OJTHOYACHOI SBKK 000X KitieHTiB a00 X MpeCTaBHUKIB.

Knientn ogepxyrots noctyn no Ceiidy Ha yMOBaxX HasBHOCTI JOKYMEHTIB, 110 MiATBEPDKYIOTh 0cOOH, a came macroptiB. [IpeacraBHuKN
KirientiB omepxyrots noctyn o Ceiidy Ha yMOBaxX HasBHOCTI JOKYMEHTIB, IO MiATBEPMXKYIOTh 0COOM, a caMe MacHopTiB Ta OPUTiHAIIIB
0aHKIBCHKUX JIOBIPEHOCTEH UM OpUTiHAIIB HOTapiaJIbHUX IOBIpEeHOCTEH. Y pasi HaJaHHA Y THMYAcOBE KOPUCTYBAaHHS 1HIMBITyalbHOTO Ha
JIBa KITFO4i IPU IbOMY B IOBIpEHOCTi MOBWHHA OyTH 3a3Ha4YeHA 3roja Ha BUAAdy wLiel qoBipeHocTi 060x KitieHTiB.

Hoctyn no Ceiidy Hanaetbes Kitienram B cynpoBoi YoBHOBakeHOTo mpaniBHuKa banky B po6oui nHi baHky.

Knientn ne Mmarots mpaBa 30epirati B Celii HapKOTH4YHI 3aco0H, NCHXOTpPOIHI PEUOBMHH, IX AHAIOTH, IPEKYPCOpPH, CHIIBHOIIIOYI,
JIETKO3aiMHUCTI, OTpYHHI, T1Ki, BUOYXOBi pedoBHHH, 30poro, OOHOBI IMpunacy, BUOYXOBI NPHUCTPOI, paJioaKTUBHI MaTepiaiu Ta iHIi pedi
BUJIYYEHi 3 IIMBUILHOTO 00Iry 3TiIHO 3 YUHHHUM 3aKOHOJaBCTBOM Y KpaiHH.

Hoctyn no Ceiipy Ta BmirydeHHs MaiiHa 6e3 3asBH Ta [03Body KIIIEHTIB JOITyCKarOThCS y BHIAAKax, IHependadeHHX YHHHUM
3aKOHOJABCTBOM YKpaiHU Ta y pasi:

. HeBHKOHaHHS KilieHTaM1 BCTaHOBIICHHX JIOTOBOPOM CTPOKIB KOPHCTYBAaHHS iHAUBIAYyaIbHUM ceiidom;

. nopyuieHHs KilieHTaMy BUMOT, BCTAaHOBJICHUX I1. 14.8. IIbOTO 10TOBODY:;

. cmepti Kitienra/ogaoro i3 KitieHtiB, sSKmo y BHOaHIH HUM IOBIPEHOCTI NMPEACTAaBHHKY HE MPONMCAHI [ii OCTAHHBOTO Ha LEH
BHUITAJIOK.

B npomy pasi 3a HassBHOCTI OpHTiHAITY a00 HOTapiaJlbHO 3aBipeHOTO CBimouTBa Mpo cMepTh KiieHnTa, baHk 3ampornrye HoTapiyca Ta iHIIOTO
Kumienra mms npucytHocti npu Binkputi Celida Ta ommcy Maiina, mo 30epiramocst B Celidi. MaifHo, sike ONHMCaHO HOTapiycom,
BKJIIOYAETHCS HOTAPiycOM JI0 CKJIaJy CHaIIIMHK Ta 30epiraeThes B banky o nmepenadi foro 3akoHHUM criagkoemisim Kimienra.

B noctyni Moxe OyTH BiIMOBIECHO Y pasi:

. 3a00proBaHOCTI IO OILIaTi 32 KopuctyBaHHsS Celiom;
. SIKIIIO HAaJIaHi JOKYMEHTH BHKJIMKAIOTh CYMHIB IIOAO 1X IiHiCHOCTI;
. koum noctyn no Ceiidy ctaBuTh min 3arpo3y 30epexeHHs: MaiiHa;
. 3a 00CTaBUHAMH, SIKi BITHOCATBCS 10 (OPC-MAKOPHUX.

Bank o3naiiommoe Kitienris 3 [IpaBriaMu KOpUCTYBaHHS iHAWBIAYaIbHIM CeH(OM Y CXOBUIII IS IHAUBITyaNbHUX CeH(iB;
Hapmae Kiientam Ceiid B craHi, skuii BiINOBiZae yMOBaM KOPUCTYBaHHS Ta MPUIATHUH Ui 30epexeHHs MaitHa;
3abe3neuye oxopoHy npuminieHHs 3 Cetihom;

I'apanTye 30epexeHHs1 TaeMHHUIII Tpo kopucTyBaHHs Celidom KitieHTamu 3riHO 10 YMHHOTO 3aKOHOJABCTBA Y KpalHu;
bank mae nmpaBo nposectr po3kputTs Celidy npu BincyTHocTi KilieHTiB B HaCTYITHHUX BHITaIKax:

. IpH HEOOXIAHOCTI CHaciHHA MaTepiajJbHUX Ta JOKYMEHTAJIbHUX IIIHHOCTEH Bill 00CTaBHH, SKi MOKYTh MPUBECTU 10 1X (Hi3MIHOTO
IICYBaHHS;
o IpY HaJaHHI MPABOOXOPOHHHMH OpraHaMH BiNMOBIIHUX IOCTAHOB, NPUHHATHX 3TiAHO MAIOYOTO 3aKOHOJABCTBA, CTOCOBHO

MaTepialbHUX Ta JOKYMEHTAIbHHUX LiHHOCTeH, siki 3HaxomasaThes B Ceiidi Kumienri. Ilpu npomy bank He 3’scoBye HajexHicTs MaiiHa
KoxxHoMy 3 KimieHris.

V pasi sxugo Kiient HecBoeuacHo Buitydae MaiiHo 3 Ceiidy 3rigno 1o mporo JloroBopy, bank mae npaBo uepe3 30 i micist 3aKiHYCHHS
TepMiHy Aii JOrOBOPY HaJlaHHs B THMYAcOBE KOPUCTYBAaHHs iHAMBINyanbHOro celidy Bigkputn Celid Ta Brnyuntu MaiiHo, 3pOOHBILH PO
e BIiIMOBIAHMI ONMHC BHJIy4eHOro. B TakoMy BHMaJKy BapTiCTh I'DOIIOBOI 3acTaBU KIIOYa, cIUlaueHoi KIlieHTOM IpH ykjamaHHI
JloroBopy, BBaxkaeThCs mTpadoM 3a HecBoedacHe 3BinbHeHHs Ceriy Ta yrpuMyeThest 3 Kimienta B MoMeHT BrutydeHHs MaifHa 3 Celidy.

V pasi axmo MaiiHo He Oyze 3aTpeOyBaHe Ha IPOTA31 3 — X POKIB Bij naTé BuIydeHHst MaitHa 3 Ceiidy, bank mae nmpaBo npoxatu Maitao
abo ioro uactuHy. IIpu 1POMY TpOLIOBI KOLITH, OTPHMaHi HpH mpojaxi MaifHa, HampaBJAIOTBCS B IIEPIIy Yepry Ha IOTaLICHHSI
3aboproBanocTi KiTieHTIB 3a UM JOTOBOPOM.

Bank He Biamosimae 3a 30epexeHHs: MaiiHa, sike 3HaxoauTbest B Ceiidi, a nuie 3a 30BHIIIHIO HegoTopkaHicTh a0 Ceiidy Ta BuKIOdae
nocrtyn 1o Celidy cTOpoHHIX 0ci6.

B ninsix Oe3neku y npuMiIleHHI CXOBHINA iHANBITyalbHUX cel(iB Ma€e MPpaBO BCTAHOBUTH KaMePH BiZIeO CIIOCTEPEKEHHSI.

Bank He cknajgae omucy LiHHOCTeW, 1m0 BkiamatoThesi Kiientamu no Ceiidy, a rapantye 3oBHilIHIO HemoTopkaHicTe Ceiidy Ta
BUKIIFOYCHHS JIOCTYITy J0 HBOTO CTOPOHHIX 0ci0. baHK He Hece BIINOBIAANBHOCTI 3a INCYBaHHS MIHHOCTEH, MIO CTATUCS y TEPiof
3Haxo/pKeHHs ix y Celidi He 3 BuHUN banky (XiMiuHa peakilist, KOpo3is MeTally, CTUXiiHI SBHINA, HOXKEXKa TOIIO).

Ilo 3axingenHro xii JloroBopy opeHau iHauBinyansHOTO cefidy KitieHT noBHHEH 3BUIBHUTH IHAMBIAYyaNbHUH ceiid Ta moBepHYTH KIIIOUi Bix
Ceiichy abo mepeohopMUTH HOTOBIp OpeHAN IHAMBiAyanbHOTO ceiidy Ha HOBHMH TepMiH. B pa3i HeBHKOHAHHS IHOTO IMyHKTY JloroBopy
KiieHTOM crtauyeThesi HEYCTOHKY:

14.21.1. o Bunyvenus Maiina 3 Ceiidy — y po3mipi LIOIeHHOT [UIaTH 332 OPEH/Y BiAMOBIAHOTO celidy, sika CTAHOBUTh MaKCHMAIIbHY CYMY 3TiHO

nirounx TapudiB Mo ZaHOMY THITy ceiidy, BCTAaHOBIEHOI Ha [IeHb 3BUIbHEHHs ceiidy abo mepeodopMIIeHHS HOTOBOPY, 32 KOXKEH JCHb



HPOCTPOYCHHS 3BiNbHEHHsI celidy. Heycroiika crmauyerses KinieHToMm B IeHb 3BepHEeHHS 10 BaHKy mst nepeoopMIIeHHST T0roBopy abo
3BinbHeHHs Ceiidy.

14.21.2. Iicns Bunyuenns bankom Maiina 3 Ceiidy — y po3mipi LIOACHHOI IIaTH 3a OpPEHIY BiANOBiIHOrO ceiidy, ska CTAHOBUTh MaKCUMAJbHY

14.22.

14.23.

14.24.

14.25.
14.26.

15.1.

15.2.

15.3.

15.4.

15.5.

15.6.

15.7.

15.8.

15.9.

15.10.

15.11.

15.12.

15.13.

16.1.

16.2.

16.3.

17.1.

17.2.

CyMy 3riiHO Aifouux TapudiB N0 JaHOMY THIY ceiidy, BCTAaHOBJICHOI Ha JeHb 3BepHEHHS B baHk 3a oTpuMaHHsIM Buiydenoro 3 Ceiidy
MaliHa, IOYMHAIOYN 3 IaT! BIUTydeHHs MaifHa 3 Celidy i3 po3paxyHKy 3a KOKEH JeHb IPOCTPOYEHHS OTpUMaHHS HiHHOcTeH. HeycToiika
crtagyethbest KitieHToM B IeHB 3BepHEHHS 10 baHky 3a otpumanHsaM MaitHa, mo 36epiranocs y Ceitdi.

V pasi noBepHeHHs KilieHTOM HENIPUAATHOTO 0 MOAAIBIIOr0 KOPHUCTYBaHHS Kifoda (ximodiB) ado (ta) Ceitdy Kimientn HecyTs BUTpaTy 3a
peMoHT abo (Ta) 3aMiHy.

Krnientn He n03BONSAIOTH Oyab-sikiii 0co6i, kpiM 0ci0, yIMOBHOBa)XeHHMX IOBipeHicTio, Bonomitu kimroueM (kimodamu) Bin Ceiidy;
3a0e3MeuyIoTh HEMOXIIUBICTh JOCTYHY OO0 Kioda (KIIOYiB) TpeTix ocid Ta 3amo0irailoTh MOXIMBOCTI BUTOTOBIICHHA IyOiikaTa
(nyOmikartiB);

V pasi Brparu kmova Kiient (Knientn) nosuneH:

. HeraitHo noBinoMuTH baHk mpo BTpary;

. KOMIIeHCYBaTH baHKy BUTpaTH Ha yCTaHOBKY HOBOTO 3aMka Celi(y/BUTOTOBIICHHS MyOiKaTy KIr04a;

. BIUTy9nTH MaiiHo Ha gac 3aMinu 3amka Ceiidy.

Kiienr 3xificHIOE cBoedacHy orutaTy 3a kopuctyBanHs Cefidom 3rigHo 3 mgitounmu Tapudamu.

Krient Bupasi ctpaxyBati MaiiHo, sike 3HaxoauTbes B Ceiddi.

15. BIATIOBIJAJIBHICTD CTOPIH TA ITOPAJOK BUPIINEHHSA CYIIEPEYOK

CTOpOHU HEeCyTh BIiANOBINAIBHICTh 32 HEHAJIe)KHE BHKOHAHHS CBOIX OOOB'SA3KiB, mependaueHnX UM J[oroBOpoM Ta 3aKOHOABCTBOM
VYkpainu.

Kosxna 31 Cropin 3000B's13aHa y TOBHOMY 00csi31 BinmkoyBaty iHmmii CTOpoHi 30MTKH, 3aBIaHi MOPYIIEHHIM 1[boTo JloroBopy.

3a HecBoeuacHe NMoBepHeHHs baHKy mommikoBo 3apaxoBaHux Ha PaxyHok Kiienra komris, Kitient crmauye banky nento B po3mipi 0,1%
BiJl CyMH HETOBEPHEHUX KOIITIB 32 KOKHHUU JIEHb MPOCTPOUYCHHS, IOYWHAOYH 3 YETBEPTOTO AHS BiJ JaTH OTPUMAaHHS IMOBIIOMIICHHS Bil
Banky ab6o GaHKy-IIaTHHKA PO 311HCHEHHS OMIIIKOBOTO TEepeKasy, A0 THS MOBEPHEHHS IPOLIOBUX KOIITIB BKIFOYHO.

3a HecBO€UacHE BUKOHAHHSA IUIATDKHUX NOpydeHb KimieHTa Ta y pasi HasBHOCTI MpOBHHHU baHK Hece BiAMOBINANBHICT 3TIIHO AiFOYOTO
3aKOHO/IaBCTBA.

bank He Hece BimnoBiganpHOCTI mepen KiientoMm 3a cynepeuku mMik Kimientom i Toprosriem/6ankom, mo npuiimae Kaptky, 30kpema, 3a
CYIepeuKH, II0 BHHUKAIOTH Yy 3BSI3KY 3 HHM3BKOIO SIKICTIO TOBapy abo oOciyroByBaHHs. baHK He BimoBiganbHHUN 3a ToBapu (poOOTH,
nociyru), HagaHi Kimienty Bigmosigaum Toprosuewm, Ta He BiguikomoBye KimieHTy Oynab-siki BUTpaTH Ta 30MTKH, IO MOXYTh CTaTHUCh y
KitieHTa B TakuX BHIIaIKax.

Bank He Hece BiamosimampHOCTI mepen KimieHTOM 3a KOHQIIKTHI CHTYyaIlii, IO MOKYTh BUHHUKHYTH y 3B'A3KYy 3 BimMoBoro KiieHTy B
npuiiomi KapTku s omtatu ToBapis (po0it, mocayr) y Toprosuis.

Bank He Hece BiamoimampHOCTI mepen KiientoMm y BHmanky, sSKmo mopyuieHHS bankom 1mporo J[oroBopy cTajgo HAcHiIKOM TEXHIYHHUX
3001B y poOOTi amapaTHHX i MpOrpaMHUX 3aco0iB, sKi 3a0e3MeuyroTh MpoBeneHHs omnepaniii 3 KapTkamu (BiAKIFOUEHHS/TIOMIKOKEHHS
SJISKTPOXKUBIICHHS 1 MEpeX 3B'SI3Ky, 3001 MporpaMHOro 3abe3nedeHHs] IPOIECHHIOBOTO IIEHTPY, TEXHI4Hi 3001 y poOOTI KaHANIB 3B'SI3KY
MIIC i iHmni cutyanif), siki cTanucs He 3 BUHH baHKy.

baHk He Hece BiAMOBITANBHOCTI 3a Te, IO HAlpaBJIeHa Ha BKa3aHy y 3asBi Ha IPHEIHAHHS MOMITOBY a00 eIEKTPOHHY afpecy, Tene(OHHNI
HOMep iH(OpPMAIlist MOXKE CTATH BiTOMOIO TPETIM 0cobam, SKIIO Taki 0OCTABMHU BUHUKIIM HE 3 BUHU baHKy.

KitieHT Hece BiAMOBiAaNBHICTB 3a BCI Omepallii, 0 CYIPOBOKYIOTHCS aBTOPHU3AIII€I0, 10 MOMEHTY HaJaHHs baHky 3asBu mpo OJIOKYBaHHS
KomTiB Ha KapTkoBOMy paxyHKy, Ta 3a BCi omepailii, o He CYIMPOBOIKYIOTbCS aBTOPH3ALIEI0, 10O MOMEHTY 1mocTaHoBkH Kaptku y Crom-
CIIHCOK.

KitieHT Hece BCi pu3uKH, MOB'A3aHi i3 3MIHCHEHHAM olepalliif TperiMu ocobamu (3 Bimoma abo 0e3 Bimoma Kirienra) y pasi Brparu KapTtiu
IO MOMEHTY oiep>kaHHs baHkoM moBizomiieHHs mpo ii Brpary.

IMpuennannsm no nporo Jorosopy KiieHT miaTBep/Kye, 110 BiH Y MOBHIH Mipi 03HaifoMJIeHHH 3 BUMOTaMH 3aKOHOJABCTBA YKpaiHH, y
ToMy ymcini 3i 3mictom cr. 190 ta ¢1.222 KpuminamsHoro Konekcy Vkpaium «lllaxpaiictBo» Ta «lllaxpaiicTBo 3 ¢iHaHCOBUMHU
pecypcammy, 3akoHoM Ykpainu «IIpo 3amobiraHHs Ta NpoTHIIO Jeranizauii (BiJMUBaHHIO) TOXO/iB, OTPUMAHUX 3JI0YMHHUM IIIIXOM a00
(iHaHCYBaHHS TEPOPU3MY».

KitieHT Hece mepcoHaNbHY BiANOBINANBHICTH 3a JAOCTOBIPHICTH NAHWX, MONAHHWX 10 BaHKy, a TakoX 3a CBO€yacHe, IOBHE Ta HaJIe)KHE
TIOBIIOMJICHHS Y BUITAAKY 3MiHH TaKUX JJAHUX.

3a He3aKOHHE PO3TOJIOMICHHS Ta BHKOPHCTaHHS iH(pOpMAIl, IO CTAaHOBUTH OaHKIBCHKY TAa€MHHUIIO, baHK Hece BiATOBINANBHICTD,
BIJITIOBITHO 0 YHHHOTO 3aKOHOJIABCTBA Y KpaiHU.

16. DOPC-MAXKOP

Bank 1 KiieHT 3BIIBHSIOTBCS Bij MaWHOBOI BIANOBIZAIBRHOCTI 3a HEBHKOHAHHSA a00 HEHaJIE)KHE BHKOHAHHS 3000B'S3aHb 3a IIUM
JloroBopoM, SIKIIO BOHO BHKIHMKAaHO (haKTOpaMHu HerepeOopHOi cuii ((popc-MakOpHHMH OOCTaBHHAMH), TOOTO HAJ3BHYaWHHMHU 1
HEBIZIBOPOTHUMH OOCTaBUHAMHM, Y TOMY YHCIIi, ajie He BUKIIOYHO, CTUXIIHUMH SIBUIIAMU, BOEHHUMH JisIMH, aKTaMH OPTaHiB JepiKaBHOL
BIIA/IN.

[Ipn BUHMKHEHHI (Gopc-MaXOopHUX oO0cTaBMH bank Ta/ab6o KiieHT mMOBMHHI NpOiH(GOPMYBATH OAMH OJHOTO HPOTAroM 7 (CeMH)
KaJICHAApHUX JHIB y OyIb-SKUi JOCTYIHUII croci6. Y BUMAAKY BiZICYTHOCTI MOXKIJIMBOCTI 3/1iHCHEHHS TaKOTO MOBiZIOMJICHHS Y 3a3Ha4CHHMH
tepMmiH, CTOpoHa, y SKOI TPamMINCh (POpPC-MaKOpHI OOCTaBMHM, IOBIOMIISIE IHITy HETAaWHO IICIs BHHHKHEHHS MOMKIJIMBOCTI IS
noBigoMiieHHA. [HpOpMaIlisi TOBUHHA MICTUTH JaHI PO XapakTep OOCTaBHH, TAKOXK NMPUYMHHUKA 3B'SI30K MK TaKUMH OOCTaBHHAMH Ta
BUKOHaHHAM bankom a6o KitieHToM cBOiX 3000B's13aHb 32 M JloroBopom.

HeBuxonanus 30008B's13aHHs, 3a3HaueHoro B 1.16.2 JloroBopy, mo30asmsie bank ado KiieHta, 10 3HAXOOUTHCS MiJA BIDTHBOM OOCTaBHH
HerepeOOPHOT CHITH, TIpaBa MOCUIIATUCS Ha Taki 0OCTABMHU K Ha IMiJCTaBH 3BUIbHEHHS BiJl BiIMOBITaIbHOCTI 32 HEBUKOHAHHS 3000B's13aHb
3a Jlorosopom.

17. IHIII YMOBH

CropoHu 0e3BIIKINYHO MiATBEPKYIOTH, o el Jlorosip CTOpoHM yKiIand, y TOMY 9YHCII, HA MiJCTaBl IPHHIUILY «CBOOOIH IOTOBOPY»,
BU3HaueHoro cr. 6 ta 627 LlusimeHOoro Konekcy Ykpainnm. CTOpoHM TakoX OE3BIIKIMYHO MiITBEPPKYIOTH, IO IOJOXKEHHS IHOTO
JloroBOpY € pO3yMHHMH Ta CIIPABEUINBIMI.

SIkuio iHIIMKA MOPSIIOK 3MiHM OKpeMHX YMOB Iboro JloroBopy He mepenbauenuii uum JloroBopoM, CTOPOHH MOTOJMIM 3aCTOCYBAaHHS



17.2.1.

17.2.2.

17.2.3.

17.2.4.

17.3.

17.4.
17.5.

17.6.

17.7.

17.8.

17.9.

18.1.

18.2.

18.3.

HACTYITHOTO MOPSAKY 3MiHH yMOB JloroBopy (B T.4. Beix JJoaarkis 1o Jorosopy ta Tapudis):

He misnime uix 3a 30 (TpuALsATh) KaleHIApHUX IHIB 10 3alMpPOIIOHOBAHOI JaTH BHECEHHs TakuX 3MiH BaHk poswmillye BiAmoBigHe
noBigoMIIeHHs Ha odiriiiHoMy BeO-caiiti baHky 3a eleKTpoHHOIO ajpecoro: Www.radabank.com.ua

Kuient npuiiMae Ha cebe pu3MKU Ta 000B'SI30K CAMOCTIHHO BiICTEXKYBaTH HasBHICTH/BIACYTHICTh MOBifoMIIeHb BaHKy mpo 3miHy Ta/abo
JornoBHeHHsT yMOB JloroBopy Ha odiriiinomy Be6-caiiti banky 3a enekTpoHHOI0 axpecoro: Www.radabank.com.ua.

Po3mimenns 3miH Ha Caiiti BanKy € Haje)XHUM BHKOHaHHAM BaHKOM 000B’SI3Ky Iof0 monepskaHHS (GopMHU Ta MOPSIKY HOBIIOMIICHHS
Kiienra npo 3minn o Jloroopy (Bkimovarouu Bei JlomaTtkn).

VY pasi, skmo Kiient npotarom 30 (TpuansTH) KaleHOapHUX AHIB HE 3BEepHYBCS MO baHKy 3 IpOMO3MULIE0 MPO pO3ipBaHHS IHOTO
JloroBopy, BBaxaeThcs, 110 Mpono3ullist banky BigHOCHO 3MiHM yMOB JloroBopy npuiinsaTa KiienTom BinnoigHo 1o yactuau 3 ctarti 205
LuBinpHOTO KOIEKCY YKpaiHH 1 BiH MOTOKYETHCSA 13 3aIIPONOHOBAaHUMH 3MiHaMHu yMoB JloroBopy (B T. 4. Bcix Jlonatkis no loroBopy Ta
Tapuois). Bkazauuii B uboMy nyHKTi J[oroBopy mopsiiok 3MiH yMOB 1I0T0 JIOroBOpY 3aCTOCOBYETHCS Y BUMAKAX, SKIIO IHIIHH HOPSIOK
HE BCTAHOBJICHHMIT Oy/Ib-sIKUMH iHIIMMU YMOBaMu 116010 J[orosopy.

CTOpOHHN JTOMOBIINCH, IO B OKPEMHX BHIIaJKax baHK Mae mpaBo BHOCHTH 3MiHH 10 100 J[OTOBOpY B OJHOCTOPOHHBOMY TIOPSIAKY, a
came:

- y pasi 1onoBHeHHs J[oroBopy yMoBaMH HOBOTO GaHKIBCHKOTO IPOAYKTY, HAIaHHS MOCIYT Ta TaprAQiB MO0 IEOTO MPOIYKTY;

- y pasi IONOBHEHHS Ail0YNX TapuU]iB Ha MPUHOM IUIATEXIB Tapu(pOM HOBOTO OJIep)KyBada IUIAaTEXiB;

- y pasi gxmo 3MiHu 10 JJoroBopy 00ymMoBIeHI HEOOXiAHICTIO TpHUBeACHHS [l0roBOpY y BiAMOBIAHICTS 3MiHaM YHHHOTO 3aKOHO/IaBCTBA;

- y pasi 3MiHH Jitounx Tapudis, AKi 32 CBOIM XapaKTepOM MOXYTh OyTH 3aCTOCOBaHI TIJIbKH 10 HOBHX KJII€HTIB Ta HE 3a4ilaloTh MaifHOBI
IHTEepecH THUX KITI€HTIB, IPABOBIIHOCUHH 3 SKUMH OYyJIM BCTAHOBJIEHI 10 BHECEHHS BIIOBIAHUX 3MiH.

3MiHH, 110 3a3Ha4€Hi B IbOMY HiAMyHKTi /loroBopy, HaOyBalOTh YHHHOCTI 3 HACTYIHOTO TH Micis iX iX myOmikauii Ha caidTi banky.
Bynp-siki moBigomMieHHs Ta JOKyMeHTH, siki KitieHT 3000B's13anmid HagaBatn baHky 3rimHO yMOB 11s0r0 [l0TOBOPY, HOBHHHI OYyTH BHKITaAEH]
B IIMCBMOBIi opmi, Ta OyAyTh BBXKaTHCh HAJaHUMHU HAJIS)KHUM YHHOM, SIKIIIO BOHH HaJliCJIaHI peKOMEHIOBAaHUM JIUCTOM, a0 TOCTaBIIeHI
Kiienrom ocobucro 3a axpecoro: 49000, M. [IHinporneTpoBckK, ByJl. MOCKOBCBKa, 5 Ta IpHHHATI cekpeTapeM baHky abo mpariiBHUKOM
BianoBinHOTO minpo3niny banky. IloBimomnenns Kiienra 3a JloroBopoM 3aifiCHIOIOTBCS a0 €JIEKTPOHHOIO MOMITON, ado SMS-
MOBIIOMJICHHSIM, 200 IUIIXOM HAaIpaBJCHHS ITOBIJOMICHHS IHCHMOBO DPEKOMEHJOBAaHHM JIMCTOM abo Tenerpamoro. JIOKyMeHTH, sKi
HajmatoTbess bankom KimieHTy 3rimHO ymMOB mporo JloroBopy, BHKIAHAlOThCA B MUCHMOBIH (opMi Ta HAJACHIAIOTBECS PEKOMEHIOBAHUM
JIFCTOM 32 MicIleM NpokuBaHHA KitieHTa, BKa3aHUM y 3asiBi Ha MpHeAHAHHA, a00 HagaroTbess KimieHTy 0coOMCTO mif 9ac HOro 3BepHEHHS,
SKIIO iHIIE He mependadeHe M J[oroBopom.

Criopu Ta CynepeyKy MepearoThes Ha o3I CYy B HOPSIIKY, epen0adyeHOMy YNHHUM 3aKOHOJaBCTBOM Y KpaiHH.

VYxnanenusm 1poro JloroBopy CTOpOHH, 30KpeMa KEpPYHOUHCh MNPHHIIUIIOM «CBOOOIHM JOTOBOPY», 0Oe33amepedHo Ta Oe3BiIKIMIHO
HiATBEpDKYIOTh Te, mo KitieHT 3000B’s13anmii (a BaHk Mae mpaBo BHMaraTd BHKOHAHHS Takoro oOOB’SI3KY) CIUIATHTH/KOMIICHCYBaTH
banky y nmoBHOMY 00csi31 Bci Ta Oyap-siKi minTBeppKeHi BUTpaTH baHKy (HesanexHo Bix iX po3Mipy), siki bank monece mimuac Ta/abo y
3B’5I3Ky 3 peali3ali€lo CBOiX mpaB KpeauTopa 3a UM JloroBopoM, 30KpeMa, ajie He BUKJIIOYHO: IIpaBa Ha 3aXHCT, NIpaBa Ha 3aJ0OBOJCHHS
BuMoOT baHKy 3a paxyHOK Oyap-skoro maitHa KiienTta. 3a3HaueHe CTOCYeThCS BCix 0€3 BUHATKY HE3a0OpOHEHHX 3aKOHOM IIUIAXiB 3aXHCTY
BankoMm cBOiX mpaB Ta 3aKOHHHX 1HTEpECiB, B TOMY YHUCIIi, ajle He BUKJIFOYHO, IIPOLIECIB: CTATHEHHS 3a00PTOBAHOCTI B CYIOBOMY IOPSAKY 3
Kiienra, mpumMycoBoro BUKOHAHHS DillleHb, BHIAJKIB 3alydeHHs baHkoM a0o iHIIMMH oco0aMy OLIHIOBAaYiB, HOTApiyciB, NEpKaBHUX
BUKOHABIIIB, OI0OPO TEXHIYHOI iHBEHTapH3amii TOIIO, TPETiX 0ci0, SKi THM YU IHIIUM YHHOM JOIIOMAaraTHMYTh/HaJaBaTHUMYTh MOCIYTH,
CrpsIMOBaHi Ha 3a/0BojieHHs baHkoM cBoix BHMMor/peainizanii baHkoMm cBoiX mpaB (KOJEKTOPCHKI KOMIIaHIii, areHTCTBa HEPYXOMOCTI,
pientopu, Opokepu, 36epiradi, OXOpPOHIi, TPAHCIIOPTHI KOMITaHii, BAHTQ)XHUKH TOLIO).

HanmanHs KOIITIB JJIs MOTAIllIeHHS 3a00pProBaHOCTI 3a UM J[0roBOpoM MOBUHHO OyTH BHKOHAHO KITi€HTOM y rpomioBiii ¢popMi MUITXOM
TOTIBKOBOTO a00 OE3roTiBKOBOTO pPO3paxyHKy 0e3 Oyab-sSKHX 3aiKiB YM BHCTABJICHHS 3yCTPIYHUX BHMOT TaKUM YHHOM, 1100 BaHk
OTPHMAaB HAJICKHY HOMY CyMy KOIITIB y TOBHOMY 00cC:3i, €3 BUpaxyBaHHS 3 Hel OyIb-SKUX TOAATKiB, MUT, KOMICii U 1HIIUX yTPUMAaHb.
IIpu HacranHi cTpokiB BUKOHaHHsS nopydeHb Kiienta Banky 3a mum [loroBopom bank HaOyBae mpaBa, a KiieHT mum 0e3BiAKINYHO
nopydae banky caMocTiiiHO cmucyBaTtd 3 MOTOYHOTO 4n KapTKOBOTO paxyHKY, IO BH3HAYEHHWH y BiAMOBiAHIA 3asBi Ha NMpHEIHAHHSA,
TPOILIOBI KOIITH B pO3Mipi, HEOOXiTHOMY /JIsl BUKOHAHHA AopydeHb KiieHnTa 3a mum JJoroBopom.

CTOpOHM JOMOBWIMCS Ta JIHWNDIM 3roAM, mo y pasi Hesroau KiienTta i3 3MiHeHumu (HoBMMH) ymoBamu JloroBopy, KitieHT Moxxe
MHCHMOBO BHECTH IPOIO3MIIIO PO 3MiHy ab0 po3ipBaHHS 11bOT0 JlOroBopy, SIKIIO BiH MM030aBISETHCS MPaB, SIKi 3BUYAHO MaB, a TAaKOX
SIKIIIO 3MiHEHi (HOBi) YMOBH BHKIJIIOYAIOTh UM OOMEXYIOTh BiIMOBifaNbHICTh baHKy 3a mopyiieHHs 3000B's13aHHs a00 € TaKMMH, SKi SIBHO
obtsoximBi 1t Kimienra. KiieHt mMae moBecTw, 1o BiH, BUXOASYHM 31 CBOIX iHTepeciB, He NPUHHIB OM LMX yMOB 3a HAasBHOCTI y HBOTO
MOXIIUBOCTI OpaTH y4acTh Y BU3Ha4eHHI yMOB [loroBopy.

YV Bumanky mopymieHHs (HEBUKOHAHHS, HECBOEYACHOTO ab0 HeHalle)kHOro BUKoHaHHA) KiieHToM ymoB mporo JloroBopy KiieHT Hamae
Banky mo3Bin Ha mepenayy JOKyMEHTIB Ta iHpOpMAIlii, OB’ A3aHUX 3 YKIaAEHHIM boro [loroBopy, iHIINX HasBHUX y baHka JOKyMeHTiB
Ta iH(opMamii, B TOMy YHCII TaKHWX, IO CTAHOBIATH OAHKIBCBKY TAEMHHIO, OyOb-SKHM (i3UYHUM Ta IOPHIHYHHM 0CO0aM 3 METOIO
peamizanii nmpaB baHka sk KpemuTopa, 30Kpema, aie He BHKIIOYHO, 0co0aM, siKi HaJaBaTHMyTh baHKY MOCIYrH IO CTATHEHHIO
3a60proBaHoOCTi 3a UM J[0OrOBOPOM, 3BEPHEHHIO CTATHEHHS Ha MaifHO Ta 3[MiMCHEHHIO IHIIMX i, MOB’sI3aHKX 3 peatizaiieto npaB banka
3a UM Jlorosopom.

18. CTPOK JIi JOrOBOPY TA IHIII YMOBH MPUIIMHEHHS BITHOCHH 3 KJIEHTOM

Leit loroBip BBakaeTbcs YKIAACHUM 3 MOMEHTY miamucaHHs bankom momanoi KiieHTom BiamoBimHOi 3asBW Ha NMpHENHAHHS 1 i€
MPOTATOM HEBH3HAYEHOTO CTPOKY 0 MOMEHTY 3aKpHTTS BCIX paxyHKIB 3a iHimiatuBoro banky abo KirieHTa, BIIKpHTHX BiIIOBIIHO IIO
poro JloroBopy Ta BUKOHaHHS CTOpOHAMH CBOIX 3000B’s13aHb 3a UM Jl0TOBOpOM.

[ToTouHMil paxyHOK 3aKPUBAETHCSL:

. 3a OaxxaHHsAM KitieHTa Ha mifcTaBi HOro 3asBU (B T.4. Y BHIIAAKY HETIOTO/KEHHS 3 BBEACHHIM HOBHX Tapu(iB a00 BHECEHHIM 3MiH
10 poro JloroBopy), 3a yMOBH BiICYyTHOCTI IpoIIOBOT 3a0oproBaHocTi nepen bankowm;

. y pasi cmepti KitieHTa (3a 3asB010 TpeTh0i 0cO0H, 30KpeMa CIaKOEMIIS);

. 3a pimeHHs M BaHKy, y ToMy 4uCIIi, ajie He BUKIIIOYHO, y BUIMAJIKY BiJICYTHOCTI onepariii Mo paxyHKy npoTarom 12 micsiiB nocminb

(xpim omeparriii o cruiati koMiciit barky), abo sxmio mpotarom 12 micsmiB He Oyiia crlaueHa KoMicis 3a HajJaHi baHkoM mocmyrw,

Ta Ha paXyHKY BiJICYTHIH 3aJIUIIOK.
V pa3i nasBHOCTI mincras, nepexbadeHux uum JloroBopom abo Ail0YMM 3aKOHOZABCTBOM YKpaiHu, bank pospuBae ueit [lorosip,
nonepeausiuy KiieHra Oyap-skuM i3 goctynHux st baHky Ta 3a3HadeHHX y uboMy J[oroBopi 3aco0iB: eNeKTpOHHOIO MHOIToM, SMS-
MOBIIOMJICHHSIM YH PEKOMEH/I0BaHUM JUCTOM. KITiEHT MOBHHEH BiAMOBICTH HA MOBIIOMIICHHS MPOTAroM 45 (copoka M'sTH) KaJleHAapHUX
JHIB 3 MOMEHTY HAaIpaBJICHHS HOMY TAaKOrO INOBiJOMJCHHSA. Y pa3i HeOTpHMMaHHA BaHKOM BINIOBiZl MPOTArOM 3a3HAYEHOTO CTPOKY
BBa)kaeThes, 0 KitieHT 3rozeH 3 posipBanHsM JloroBopy. Pu3uku HeoTprMaHHs ab0 HECBOEYAaCHOrO OTPHMAHHS ITOBITOMIICHHS, y T.4.
BHACJIIIOK 3MIHM afpecH, HoMepy Tenedony, enekTpoHHoi anpecn KiieHta Ta He moBimomiieHHs npo ni 3MiHu banky, Hece Kumient. Ipu
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upomy KaprkoBuit Ta/a6o IloTouHuii paxyHOK, BiIKpUTHil Ha migcTaBi HbOro JOroBopy, 3aKpHUBA€ETHCS 3TiAHO i3 BCTaHOBIeHUMH y BaHky
HpoLeIypaMy 3aKPUTTS PaXyHKIB.

18.4. V Bunanky ininitoBanus bankom abo Kiienrom 3akpurts KaptkoBoro paxynky, bank anymoe Kaptku, Bumani Kiienry ta oBipeHum
ocobam B pamkax Jlorosopy.
18.5. 3akpurtss KapTkoBOro paxyHKy Ta HMOBEpHEHHsh BaHKOM 3aiumKy KomTiB 3 KapTkoBOro paxyHKy 3AifICHIOETBCS Ha MigcTaBi 3asiBU

Kiienra a6o 3 iHmmx mincras, nepeabdadeHnx nuM JloroBopom, micis 3akiHdeHHs 45 (copoka IT'SITH) KaleHJapHUX JHIB MiCIIs TOBEPHEHHS
1o banky Kaptku, Bunanoi y pamkax ganoro Jlorosopy. ¥ Bunanxy Bigmosu Kitienta mosepryt KapTtky no banky, 3akputrst KaprkoBoro
paxyHKy Ta NMOBEpHEHHs 3aJIMIIKYy KOIITiB 3 KapTKoBOro paxyHKy 3IiHCHIOETHCS Ha mmijcTaBi 3asBu KiieHta abo 3a inimiatuBoio banky
micins 3aKiHyeHHs 45 (copoka I'sITH) KaJeHAapHUX JHIB 3 IaTH 3aKiHYeHHs CTpOoKy aii KapTku.

18.6. Ieii oroeip moxxe OyTu posipBaHuii 3a moromkenHsM CTopiH, Ta/abo B iHIIMX BHMAgKax, HepeadadeHHX YUHHHM 3aKOHOJABCTBOM
VYkpainu ta num Jlorosopom.

PEKBI3UTU TA I AIMNCHU CTOPIH
bank:

[IYBJIIYHE AKIJIOHEPHE TOBAPHUCTBO «AKLIIOHEPHUM BAHK «PAJTABAHK»

IOpunuuna anpeca: Ykpaina, 49054, m. JInimnpo,
mp. KipoBa, 46, xon 6anky 306500, kog €/IPIIOY 21322127
k/p 32001119101026 B HamrionanmsHOMY 6anky Ykpainu, Kox banky 300001

I'onosa IlpaBainust C.B. CrosinoB




