PAAABAHK
AKUMOHEPHbI BAHK

JAOT'OBIP
KOMILVIEKCHOI'O BAHKIBCBKOI'O OBCJIYI'OBYBAHHSA ®I13UYHUX OCIb

Lei#t [loroBip KOMIUIEKCHOTO OaHKIBCHKOTO oOcmyroByBaHHS ¢isndyHuX oci6 (mami - [orosip) € Ily6miuHoro mpomosumiero (odepToro) y
po3yMiHHi crateir 641, 644 LluBinbHOTrO KOAEeKCy YKpaiHu anst (isuuHHX 0oci0 (pe3uaeHTIB Ta Hepe3uaeHTiB YKpainu) yknactu 3 [TYBJITUYHUM
AKIIIOHEPHUM TOBAPUCTBOM «AKLIIOHEPHUI BAHK «PAJTABAHK» (nani - bauk) JJorosip 3 MeTor0 HaIaHHs GaHKIBCHKHX MOCIYT Ha
3a3HAauYCHUX B HbOMY YMOBaX Ta MPaBUJIaX.

Hannit Jlorosip po3MileHuii Ha caiiti baHky 3a eleKTpoHHO0 ajgpecor: Www.radabank.com.ua (nagaini - caiit banky), HaGupae YHHHOCTI 3
naty ii onprIIofHEeHHS Ha caiti baHky Ta i€ 10 maTh onprIIroJHEHHS 3asBU PO BiAKIMKaHHS JloroBopy Ha caiiti banky.

Bank, niroun Ha migcraBi ct. 641 Tta 644 [{uBinmpHOTO KOJAEKCY YKpaiHH, 3BepTaeThes 3 wmiero [IyOmivHOI mpomo3wuiiero Ta Oepe Ha cebe
3000B's13aHHS nepen Gi3HIHUMHU 0co0aMH, Ki 1l TPUHMYTH (aKLENTYIOTh), HafaBaTH OAaHKIBCHKI ITOCIYTH B IOPSIKY Ta Ha YMOBax, IepenbadeHnx
JloroBopom 3a BctanoBiaeHnME barkom Tapudamu, siki onpuinoaHeH] Ha caiiti baHky.

AxuenrtyBanHs fgaHoi [TyOmiunoi mpomo3umii 34iHCHIOETHCS 3a aapecamMy MiCLe3HaXOKEHHS BiIOKpPEMIICHHMX MiApo3niniB baHky, mepemik
SKUX ONPWIIOAHEHWH Ha caifTi baHKy, OUIIXOM NOAAaHHS BiANOBiAHOI 3asBM Ha NpUENHAHHA 10 J{OroBopy KOMIUIEKCHOTO OaHKiBCHKOTO
obcyroByBaHHs (izndHUX 0oci0 (Hagami - 3asBa Ha NpUETHAHHS), IIa0JIOH K01 € HeBin'eMHUM J{onaTkoMm m0 JloroBopy Ta Moke OyTH OTpUMAaHHMA
JUISL 3allOBHEHHS y BiJoKpeMieHUX mimpos3ninax banky. Tapudm bankxy Ha oOcimyroByBaHHsS KiieHTiB-¢i3nuHnxX oci0 IlpaBmia KOpHCTyBaHHS
IUTATDKHOIO KapTKoro baHka Ta inmmMuy mociyramu banky, IlpaBmina KopucTyBaHHS IHAWBIIYaIBHHM ce()OM y CXOBHUINI JUIS iHAWBIIyaJbHHUX
celi(iB Ta Bci JomaTku 10 JloroBopy pa3oM CKIaJaloTh €ANHMH TOKYMEHT - JIOroBip KOMIDIEKCHOTO GaHKIBCEKOTO 00CITyroByBaHHS (i3HIHUX OCiO.
Ha Bumory banky KiienT-¢iznuna oco6a (mani 3a TekctoM — KitieHT) 3000B’s13aHMI HagaTH JTOKYMEHTH i BIZIOMOCTI, HEOOXIiTHI JJIst 3'iCYyBaHHS HOro
ocobu, CyTi IisUTbHOCTI, (iHaHCOBOrO cTaHy. Y pa3i HeHagaHHs KiieHTOM HEOOXiTHHX IOKYMEHTIB YHM BiJIOMOCTEH a00 YMHCHOTO HaJaHHSI
HEMpaBIUBHUX BiOMOCTel momo cebe, abo y pasi HesBku KilieHTa 3 METOIO OHOBJIEHHS igeHTH(]iKamiiHUX HaHWX baHK Mae MpaBo BiIMOBUTH
KiienTy B #ioro o0ciIyroByBaHHi.

3MICT

BU3HAYEHHS TEPMIHIB, IIIO 3ACTOCOBYIOTLCSI B JOT'OBOPI

3ATAJIBHI TOJIOKEHHS

MPEJMET JOT OBOPY

MPABA CTOPIH

OBOB’ SI3KM CTOPIH

YMOBH BIIKPUTTSI TA OBCJYIOBYBAHHSI NOTOYHHX PAXYHKIB, IO IEPEJFAYA€ BHKOPHCTAHHS

CIELIAJTBHOTO IVIATI)KHOT'O 3ACOBY (INTATIKHUX KAPTOK) B HAIIIOHAJIBHII TA ITHO3EMHII BAJTIOTI

YMOBU HAJAHHSI IOCJIYT U «SMS-BAHKIHI »

YMOBH BIIKPUTTSI TA OBCJIYTOBYBAHHSI IOTOYHUX PAXYHKIB B HAIIIOHAJIBHIN TA IHO3EMHIN BAJIIOTI

YMOBHY HAJAHHS ITOCJIYTY «WEB-BAHKIHT JIJIS1 IPUBATHUX KJIICHTIB»

0. YMOBH I OPSI/IOK HAJTAHHSI TA TOBEPHEHHSI OBEPJIPA®TY JJISI KJIICHTIB, SIKI OBCJIYTOBYIOTHCS B PAMKAX

3APILIATHHX ITPOEKTIB BAHKY TA BJIACHHUKIB NEHCIITHUX KAPTOK

11. YMOBH BIIKPUTTS TA OBCJIYTOBYBAHHSI KPEJUTHNX KAPTOK 3 BIHOBJIIOBAJIBHOIO KPEJUTHOIO JITHIEIO ¥V
®OPMI OBEPJIPA®TY TA MIJIBIOBAM HEPIOIOM

12. YMOBH HAJIAHHSI HOCJIYTH «PETYJISIPHI ILTATEKI»

13. YMOBH PO3MIIIEHHSI BAHKIBCHKUX BKJIAJIB

14. YMOBHU HAJAHHSI B THAMYACOBE KOPUCTYBAHHSI THAUBIIYAJBHUX CEN®IB 15 3EEPITAHHSI JOKYMEHTIB,
r'POLIOBUX KOLITIB TA IHHOCTEM BIAITOBLIAJIBHICTH CTOPIH TA MOPSIIOK BUPILIEHHS CYIEPEYOK

15. BUIMOBIAAJIBHICTD CTOPIH TA MOPSI0K BUPIIIEHHSI CYIIEPEYOK

16. ®OPC-MAKOP

17. THIIII YMOBH

18. CTPOK JIi JOT'OBOPY TA IHIII YMOBH MPUIIMHEHHS BITHOCHH 3 KJIEHTOM
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1. BU3SHAYEHHS TEPMIHIB, IO 3ACTOCOBYIOTBHCsI B JOI'OBOPI

ABTOpH3aNis — Mpoleypa o/lep KaHHs J03BOJIY Ha MPOBEICHHs oneparlii 3 BUKOpUcTaHHAM KapTku.

Akmnent — punHeHHst KiieHToM 1, mo cBiguaTh npo npuiiHsaTTs Kimienrom [1y6miuHoi npomo3umii banky Ha ykmageHHs JoroBopy KOMIUIEKCHOTO
0aHKIiBCHKOTO 00CIyroByBaHHs (pismyHHX 0Ci0, a came: momaHHs KirieHTOM 3a MiCIIe3HaXO/KEHHSM BiIOKpEMIICHHX MiIpo3ziniB baHky, mepemik
SKUX ONPWIIFOJHEHUH Ha caifTi BaHKy 3a eJIeKTpPOHHOK ajpecoro: Www.radabank.com.ua, 3asiBu Ha npuenHaHHS 10 J{OrOBOpY KOMIUIEKCHOTO
0aHKIBCHKOTO 00CITYyroByBaHHs (Di3HYHUX 0Ci0 a00 HOTO YaCTKH.

AyTtenTHndikamnis — 11e nepeBipka A0cTOBipHOCTI npex'sBieHnx KitieHToM a1t mpoBeaeHHs iqeHTH(iKalil JOKyMEeHTIB.

Bank — [IYBJIIYHE AKI[IOHEPHE TOBAPUCTBO «AKI[IOHEPHWI1 BAHK «PAJJABAHK», (cxopoueno - [TAT «Ab «PAJJABAHKY).
Bank-ExBaiip — ynoBHoBakeHuii bank — wien miarikuoi cuctemu (MIIC, BHYTpiliHBOIepikaBHOT a00 JOKaJIBHOI), 10 3/iHICHIOE AisUTbHICTD 1100
TEXHOJIOT1YHOTO, iH(opMaliiiHOro 00cayroByBaHHs1 TOProBiiB Ta BUKOHAHHS PO3pPaxyHKIB 3 HUMH 3a ONepallisiMH, sKi 3AiHCHEeHi i3 3aCTOCYBaHHIM
Kaptox a6o iX pekBi3HTIB.

Bank-EmitenT — ymoBHOBakeHnit bank — wnen miatixuoi cuctemu (MIIC, BHyTpimHBOAEpKaBHOI ab0 JIOKANBHOI), IO €MIiTyBaB (BHITyCTHB)
Kaptky Ta BujaB ii 3akOHHOMY Jep>KaTelro Ha TOTOBIPHUX MiICTaBaX.

Bankomar (0aHKIiBCHKUH aBTOMAT caMOOOCIYrOBYBaHHsI) — MPOTPAMHO-TEXHIYHHN KOMIUIEKC, MO nae 3Mory aepxkartento Kaprku (Kiienty)
3MIACHATH CaMOOOCITyTOBYBaHHS 3a OIEpallisiIMU 3 OJIep )KaHHS KOIITIB Y TOTIBKOBiH (popMi, BHECEHHS IX IUIs 3apaxyBaHHA Ha BinnmoBimHi KapTkosi
paxyHKH, ofepxaHHs iHpopmaril moao crany KapTKoBHX paxyHKiB, a TAKOXK BHKOHATH iHIII omeparii 3riHO 3 QYHKIIOHATBHUMH MOYKJIMBOCTIMHU
L[LOTO KOMILIEKCY.

Bruian/CrpokoBuii Bkian - kowmtu B roTiBkoBii abo 6e3roriBkosiii ¢popmi y Bamoti Ykpainu abo B iHO3eMHil BaJIIOTI, sIKi 3ay4eHi 6aHKOM Bij
BKJIafHUKa (200 sIKi HaAiAIUTK [U1sl BKJIaAHHKA) HAa yMOBaX JOTOBOPY OaHKIBCHKOTO PaxyHKY;

Bumucka — 3BiT npo cran KapTkoBoro paxyHKy Ta pyX KOIUTIB 3a IEBHUH TepioJl, SKUi HanaeTbcs bankoM BiacHuUKy paxyHKy.

Bunaropoaa Banky — cyma 30008's13aub BracHuka paxyHKky 3 omutaTu BcraHoBieHHX bankowm miar 3a orpumani [ocimyru, nependaueni Tapudamm.
BurtpatHmii JimiT — rpaHnYHa cymMa KOIITIB, sKa goctynHa KitieHTy mis 3niificHeHHS onepaniii 3 BUKOpUcTaHHIM KapTku i 00UHCTIOETECS SIK cyMa
3aIMIIKY KOIITiB Ha PaxyHKy (IUTIoc BCTaHOBIEGHHWH JIIMIT oBepApadTy, y pa3i HOro HasBHOCTI) 3a MIHyCOM CyMH aBTOPH30BaHHX, ajle He
BimoOpakeHnx Ha PaxyHky omepauiii.
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Bepndikanis Krienra — npouenypa nepesipku nepconansuux ganux Kiienra 3 Buxopucranssm I1TH-kony, miamucy, xogoBux ciiB (mu¢p) ado
JTIOKYMEHTIB, IO IIOCBITIyIOTH 0CO0Y.

Bin’emumii 3a101I0K — KPEJUTOBUH 3aINIIOK, IKMH BUHUKAE 110 paxyHKy KiieHTa y BUIIaqKy HepeBUIIEHHS BUTPATHOTO JIMITY i OOIIKOBYETHCS Y
0aHKy J10 100 IIOBHOTO ITOTalIeHHSI.

Baacnuk paxynky — Kiient, skomy BaHk BiiKpHuB paxyHOK Ha OCHOBI 3aIIOBHEHOI HAJICKHUM YMHOM 3asiBU-aHKETH Ha NpuegHaHHA 10 JloroBopy
KOMIUIEKCHOTO GaHKiBCHKOTO 00CIyroByBanHs (i3uuHHX OCiO.

Brpara/kpanixxka Kaprkun — 6yzap-sxe Bubytrs Kaprtku i3 Bonoainss BrnacHuka paxynky/Kiienra BHacmimok it TpeTix oci6, Heabamocti caMmoro
Bracuuka paxynky/Kiienra, Oyap-skuxX iHIIMX OPUYHH Ta/abo OTPUMaHHS TPEeThoro 0coboro iHpopmanii mpo HoMep Ta cTpok il Kaptku Ta/abo
PO KOJYBaHHS MarHiTHOI cTpiuku kapTku abo mpo I[11H-kox Kaprtku.

JlebeTHO-KpeINTHA cXeMa - IUIaTKHA CXeMa, sika Iepedadae 3miHCHEHH orepaniii 3 BUKOpHCTaHHAM KapTku B MekaX 3aJIMIIKY BIACHUX KOIITIB,
sIKi 00JIIKOBYIOTECSI Ha KapTKOBOMY paxyHKy, a y pa3i IX HeJOCTaTHOCTI UM BiJICYTHOCTI — 3a paXyHOK HaJaHOTo baHKoM KpenuTy.
Jeno3nTHuii/Brnagnmii paxyHok — paxyHOK, sKWil BinkpuBaeTbcsi bankom KitieHTy Ha noroBipHili OCHOBI Ui 30epiraHHs TrpomieH, IO
nepenatoThest KilieHTOM B ynpaBiliHHS Ha BCTAaHOBJIEHHH CTPOK, a00 0e3 3a3Ha4eHHs TaKOT'0 CTPOKY, i/l BU3HAYEHHUH IPOIEHT (IOXiM) 1 MiIIsraoTh
noBepHeHHIO KITi€HTY BiINOBIHO 10 YMHHOT'O 3aKOHOAABCTBA YKpaiHH Ta yMOB JloroBopy.

Jleno3uTHUII PaxXyHOK HAa BUMOIY — JCHNO3UTHHMH PaxyHOK SKUH BiAKpUBAa€ThCA BKIAJHUKY Ha OajaHcoBoMy paxyHKy 2620. Ha meit paxyHOk
MOBEPTAIOThCA KOIITH BKIagHMKa y pasi BIICYTHOCTI MOXJIMBOCTI IE€pepaxyBaHHS KOIITIB Ha paXyHOK BKa3aHWH BKJIaJHUKOM, a00 BiIICYTHOCTI
TaKoro paxyHKy y banky. [IpolieHTH Ha 3aJIUIIKH KOIITIB IO AETIO3UTHOMY PaXyHKy Ha BUMOT'Y HE HAPAXOBYIOTHCS.

JepxaTtens Kaprku — KitieHnT, Ha iM’s1 sikoro emitoBano KapTky, Ta siIkoMy Ha 3aKOHHHX MiZICTaBaX BUIAHO y THMYAcOBe KOpHCTyBaHHS KapTky i
IMIH-xox o Hei.

Jistdi, M0 BHKOHYIOTH moJiTuuHi GyHKIIl B MiKHAPOTHUX opraHi3amisax, - ocanoBi 0COOM MXHApOIHUX OpraHi3amii, mo o6ifiMaTh abo
006iiiMany IPOTATOM OCTaHHIX TPHOX POKIB KEPiBHI OCAIN B TAKMX OpTaHi3alisx (IMPEeKTOPH, FOJIOBH MIPaBIIiHb ab0 IX 3aCTYIHUKH) 200 BUKOHYIOTH
Oymp-siki iHIN KepiBHI (yHKUII Ha HAWBUIIOMY piBHiI, B TOMY YHCIi B MUKHApOJHHMX MDKICP)KaBHHX OpraHi3allisX, WICHH MIDKXHApPOIHUX
MapJIaMeHTChKUX acaMOiel, cyai Ta KepiBHI MOcaI0Bi 0cOOU MIXXHAPOJHUX CYIIB.

JoBipena ocoda — ¢iznuHa ocoda, sika Ha miacTasi goBipeHocTi KimienTa-BnacHuka paxyHKy, 0hOpMIeHOT Yy BCTAHOBIEHOMY 3aKOHOM IMOPSAKY, a00
Ha iM'st siKof 3a 3asBoto Kitienta-BnacHuka paxyHKy BUMyIIeHO noaatkoBy KapTky, mae mpaBo posnopsmkatucs KaptkoBum paxynkom. [loBipeHiit
oco0i BumyckaeThes goaarkosa Kaprka, okpemuiit KapTkoBHif paXyHOK HE BiJKPHUBAETHCS.

Jorogip — 1eii JloroBip KOMIUICKCHOTO OaHKIBCHKOT'O 00CIYrOBYBaHHS (i3UIHUX 0CI0.

JonaTtkoBa kapTka — Kaprka, emiToBana bankom Ha iM'st JIoBipeHoT ocoOu 3a 3as1Boro BiacHrka paxyHKy 3 METOIO HaJaHHS iIHCTPYMEHTa JOCTYILY
1o KaptkoBoro paxyHky BiacHuka paxyHKy.

ExBaiipunr — misuteHicTe EXBaiipa monxo TexHONOTIYHOTO, iH(pOpMamiifHOro obciayroByBanHs ToproBuiB (MiANPHEMCTB TOPTiBIi i cepeicy) i
BUKOHAHHS PO3PaxyHKIB 3 HUMH 3a OIepalisiMu, SKi BUKOHAHI 3 BUKOpHCTaHHAM KapTok.

Enextponnuii minnuc (nanani EIT) — gaxi B exekTpoHHINA GopMi, sSKi JOAAIOTECS A0 ENEKTPOHHOTO JOKYMEHTY Ta MPH3HAYCHI Ui ideHTU(IKamii
oco0u, [0 MANHUCYE el JOKYMEHT.

Enexrponnuii nudposnii minnuc (magaai EIII) — enekTpoHHMi MiAMUC, OTPUMAaHUI 32 pe3yJIbTAaTOM KpUNTOrpadiyHOro MepeTBOPEHHS HA00PY
CIICKTPOHHUX JAHHX, SKHA JONAETHCS 10 LBOr0 Habopy abo JIOTIYHO 3 HUM TOEMHYETHCSA 1 Ja€ 3MOTY MIATBEPJUTH HOTO IUIICHICTH Ta
ineHTH]IKyBaTH 0CO0Y, IO MiJUCYE e JOKYMEHT.

3a6oproBaHicTh 3a [loroBopoM — 3a60proBaHiCTh 32 OCHOBHHM OOProM, HapaXOBaHWMH IPOIIEHTaMH, KOMICisIMH, ITpadaMy Ta IEeHEIo BiIIOBITHO
10 YMOB 110T0 JloroBOpY.

3anumoK KomTiB Ha KapTKOBOMY paxyHKy — cyma komrtiB Kimienta Ha KapTkoBOMy paxyHKy, BKIIOUAIOYH HE3HIDKYBAaHUH 3aUIIOK,
3a0JI0KOBaHi, ajie He CITUCaHi, KOIITH Ta JOCTYIHI KOIITH, [0 OOJIKOBYIOTBCS Ha BiAMOBITHOMY OaTaHCOBOMY paxyHKY baHka.

3apniiaTHHI NPOEKT — KOMIUIEKC MOCTYT 3 BIAKPUTTS paXyHKiB Ha KOPUCTD (i3NYHUX 0Ci0, 3apaXxyBaHHS HA paXyHKHU Ta BUILIATH 3apOOiTHOT IUTaTH
Ta HIINX IUTaTeXiB 3 00Ky poOOTOAaBIIs, BiIOBIAHO IO YHHHOTO 3aKOHO/IABCTBA Ta IOTOBODY.

3apmuiaTHHH KapTKOBWIH PaxXyHOK — IOTOYHMI pPaxyHOK, IJIATDKHI omepamii 3a sSKUM MOXYTh 3IHCHIOBATHCS 3 BUKOpUCTaHHSAM KapTok,
BiIKpHUTHH (i3M4HIii 0c00i B paMKaXx 3apIIaTHOTO HMPOEKTY.

3asBa Ha NpuUeIHAHHSA 10 /[0roBopy KOMILIEKCHOr0 0aHKIBCHKOIr0 00CIyroByBaHHsl Qi3M4HHX oci0 (Hagaji - 3agBa Ha NPUEIHAHHA) —
CTaHIapTH30BaHUN JOKYMEHT, skuil BuIaeTbcsi bankoMm KiieHTy s odopmiieHHs 1 MigNMCaHHS 3 METOI0 BCTAHOBJIEHHS a00 OHOBIICHHS
ineTndikanitaux nannx KmieHra ta 3milicHeHHs akuentyBaHHs Kiientom [lyGmiwnoi mpomnosutii banky Ha ykmaganHs JloroBopy KOMITIEKCHOTO
0aHKIBCHKOTO 00CITyrOByBaHHS (Di3MYHHX 0Ci0 MUITXOM MPUETHAHHS 110 IIbOTO JloroBopy abo Horo 4acTHHU.

Inentudikaunis Kmienra — npounenypa BcraHoBiaeHHs ocoOu KitieHTa Ha mifcTaBi OpHUTiHATIB JOKYMEHTIB a00 Halle)KHIM YHHOM 3aBipEHUX KON y
pasi #ioro 3BepHeHHsS y migpo3ain baHky, Ha mifcTaBi KOJOBOTO CIIOBa Ta OCOOMCTHX NaHHMX (TaKWX sIK TPI3BHUILE, iM’s Ta 1Mo OaTbKOBi, dara
HapOJUKEHHsI, Tomlo) mpu 3BepHeHHi Kimienta y Lentp O6cnyrosyBanns Kiienrtis (IIOK), TTIH-koxy, CVV2/CVC2 - mpu 31ifiCHeHH] TUIATIKHUX
orepariii Ta/abo orpumanHs iHdopmarii po craH paxyHkiB KiieHTa, a Takox iHIII MeTonu ineHTUdiKalii, mepexdaueHi um JoroBopom.
IMnpunTEep — TPHCTPIi, NMpU3HAYEHMI AN NepeHeceHHs penbeHUX pekBi3uTiB KapTku Ha ciin (manepoBUil TOKyMEHT, SIKMH IiATBEPIDKYE
31ifiCHeHHs onepallii 3 BAKOpUCTaHHSM Iu1aTikHoT KapTku i MicTUTE Habip AaHMX 100 wiel oneparii Ta pekBi3uTH miaTixxHoi KapTkn).
InpuBinyanenmii ceiidp (Ceiip) — me omuH i3 BMOHTOBAaHMX B JENO3WTHY Iady MeTaneBHi cel(, ABepi SKOTO BIJMUKAIOTHCS KIIIOUEM
YIOBHOB@XEHOTO TpALiBHUKA Ta KI04eM (KIIOYaMHM) KI€HTa, Ta 3aMHKalOThCs KimoueM (abo kimodamu) kiieHta. KoxkeH KoY Mae CBOIO
HETMOBTOPHY KOH(Irypariro.

Ino3zemHi my6uiuni mistai — QisnuHi 0coOH, sKi BUKOHYIOTh 200 BUKOHYBAJIM MPOTATOM OCTAaHHIX TPhOX POKIB BH3HA4YeHI myOmiuHi GyHKUii B
iHO3EMHHUX JIepXKaBax, a came:

TJIaBa JepskaBH, KEPIBHUK yps/y, MiHICTPH Ta IX 3aCTyITHHUKH;

JIeTTyTaTH MapllaMeHTy;

TOJIOBHU Ta WICHH MPaBIIiHb NEHTPAIFHUX OAHKIB;

YJICHH BEPXOBHOTO CYy[Iy, KOHCTUTYLIHHOTO Cyxy abo IHIINX Cy[OBHX OpPTaHiB, PIIIEHHS SKHUX HE MiJUITal0Th OCKAapXKEHHIO, KPIM OCKap)KeHHS 3a
BUHSTKOBUX 00CTaBHH;

HaJI3BUYaiiHi Ta TOBHOBAXXHI MOCIIH, TIOBIPEHi y CpaBaX Ta KePiBHUKH IIEHTPATLHUX OPraHiB BifiCBKOBOTO YIIPaBIiHHS;

KEpIBHUKH aIMiHICTPATUBHUX, YIPABIiHCHKUX UM HATJISJOBUX OPTaHiB JepKaBHUX ITiJIPUEMCTB, 1[0 MAIOTh CTPATEriYHEe 3HAUCHHST,

KepiBHUKH KEPiBHUX OPraHiB MOJITUYHHX MAPTiil, IPECTaBICHHUX Y MAPIaMEHTI.

InTepHeT — BCcecBiTHS iH(OpMaIiiiHa CHCTeMa 3arajJbHOTO JOCTYIy, SIKa JIOTIYHO 3B'I3aHa TIIOOATBHHM aIpEeCHHM IIPOCTOPOM Ta Oa3yeThesl Ha
TCP/IP — mpoTokoJIi, BH3HAYCHOMY MiXXHAPOJHUMHU CTaHapTaMH.

Kaprka (BIIK) — cneniansauii miaTixHmif 3aci6 y BUIIAAI IIAacTHKOBOI a00 iHIIOro BUIY KapTH, SKUH € IHCTPYMEHTOM AOCTyIy 10 KapTkoBoro paxyHky
BracHuKa paxyHKY, a TaKOX BHKOPHUCTOBYETbCS UL 3AiiCHeHHs mnatikHuX onepauniil. BIIK, e Bracuictio banky. [lo ogHOro KapTkoBoro paxyHky Moxe
Oyru emitoBano aekinbka BIIK. ¥V 3nauenHi onepauiii 3 BukopucranHsM BIIK (mnmaribkuux omepauiit) y ubomy JloroBopi po3yMiloThesi omeparii 3
BukopuctanHsaM ycix BIIK, mo Bumymeni bankom no KaprtkoBoro paxynky. Kaprka moxe OyTH 1e0eTHOW, KPEOUTHOK abo0 1e0eTHO-KPEIUTHOLO,
nepcoHigikoBaHoo (i3 3a3HaYCHHIM IMEHI Ha JINIBOBIH cTopoHi KapTkn) abo HenepcoHidikoBaHO (03 3a3Ha4eHHs IMEHI Ha JIMIBOBIK cTopoHi KapTkn).
KaprkoBuii paxyHOK — NOTOYHHI paxyHOK, IUIATDKHI Omeparii 3a SKAM MOXYTh 3[iHCHIOBaTHCS 3 BHKOPHCTAaHHSIM KapTok i3 momep:kaHHAM BHMOT
YHHHOTO 3aKOHONABCTBA YKpaiHu Ta uporo Jorosopy. Kaptkosuit paxyHok BinkpuBaersest bankom KitienTy Ha 1OroBipHIii OCHOBI 3a HasSBBHOCTI HAJIC)KHUM
quHOM oopMieHoi 3asBH Ha npruenHaHHs Kiienta 1o JJoroBopy KOMIIIEKCHOr0 6aHKiBCHKOTO 00CITyroByBaHHS (pi3UUHHUX 0Ci0.



Kunient — ¢ismuna ocoba (pe3suneHT/HEpe3UeHT), ska KopucTyerbes I[locmyramu banky BimmoimHo mo ymoB mporo Jlorosopy. KiieHT moxe Oyru
Biacuukom paxynky, Hepxxatenem Kaprku, KopuctyBauem torio.

Kowmicist 3a BiTkpuTTSl paxyHKy Ta BHIIyCK KapTKH — KOMICis, 0 crutauyeTbesi KitieHTOM B JIeHb BIIKPUTTS paxyHKy 3a BigkpuTTsi KapTkoBoro
paxyHKy Ta BUITyCK KapTKH

Kowmicis 3a piune 06c1yroByBaHHsI KAPTKH — KOMICisI, 10 crutauyeTbest Kimienrom mopivno. [lepmmii pa3 B geHb BIIKPUTTS paxyHKy. Y Opyruif Ta
HACTYIIHI POKH 00CIIyrOBYBaHHS HAPAaXOBYETHCS y MEPIINH poOOUMH IeHb MicsIls, HACTYITHOTO 32 MiCSIeM, SIKMH BKa3aHO HA KapTIi, K CTPOK il
KapTKH.

Kpennrna 3adoprosanicts — 3a0oproanicts Kiienrta nepen bankowm, sixa Bunukia y Kitienra Ha mizncraBi Oyab-sKOTO JOTOBOPY, YKJIAIECHOTO MiXK
Knientom ta bankowm, BHacaiok skoro KiieHT oTpumaB Bix baHKy KpeauTHI KOIITH.

Kpenur, oBepapadT, kpenuTHa JiHisl, KpeIuTHMii JimiT, KpeauTHi KowTHM — rpomoBi komTu banky, Hamani KiieHty y TuM4acose
KOPHCTYBAaHHs Ha yMOBaX 3a0€3Me€4eHHs, TOBEPHEHHS, CTPOKOBOCTI, INIATHOCTI Ta IIIbOBOI'O BUKOPUCTaHHS Ha YMOBAX, Nepe10aueHNX y OKPEMOMY
noroBopi Mix bankom Ta Kiientom.

Kpeantna kapTka — kapTka, 3a pomomororo sikoi Kuient 3nificaroe [Tmatixkai omeparii 3a KapTkoBuMm paxyHKOM Ha yMOBaxX BH3HAU€HHX
JloroBopoM 3a paxyHOK KpeIUTHHX KOIITIB, sIKi Hajae baHk B pamkax BinHOBIOBanbHOI KpeanTHoi miHiT y opMi oBepapadTy, BCTAHOBICHHS SIKOT
MOXJIMBO Ha MijcTaBi 3asBM Ha NpHeAHAHHS Ta 3roaw/ pimeHHs banky. O6cnyroByBanns KapTkoBoro paxyHKy, 1o skoro BuiyiieHo KpemutHy
KapTKy, 3xiiicHIoeThesl 3a JleOGeTHO-KpeanTHOI cxemoro. Bukopucranus KpeanTHOi KapTKHM pPerysIO€ThCS YMHHHM 3aKOHOJABCTBOM YKpaiHH,
[paBunamu MIIC i ymoBamu [lorosopy.

Kpeaurtna ninisi y ¢popmi oBepapadty — hopma KpeauTyBaHHs, 32 yMOBAMHU SKOI IMICJIS IOBHOTO a00 YaCTKOBOTO MOBEpHEHHS HamgaHuX KiieHTy
KpeIuTHUX KomTiB baHk 3faiiicHioe Ha ymoBax [loroBopy mojaneine KpeauTyBaHHs KilieHTa B Me)kaX BUIBHOTO 3QJIMIIKY Ta CTPOKY il JIMITYy
oBepapadry.

Kypc oO0miny auasi maaTiKHEMX KapT 6aHKY — Kypc, 3a SKUM 3[IHCHIOETHCS IepepaxyHOK CyM IIpH pO3paxyHKax 3a MeXaMH YKpaiHu 3
BukopuctanHsM BIIK. Beranosiroerscst bankom koxkeH aeHb 10 10-00 (mpotsirom JHS MOXKe 3MIiHIOBAaTHCh) Ta PO3MIIIYETHCSI Ha KOPIIOPATHBHOMY
caiiti banky www.radabank.com.ua.

Jlimit oBepapad Ty — rpaHIYHa 103BOJIeHa cyMa 3aboproBanocTi [To3nuansauka nepen baHkoM 1o KpeauTy, 10 HaxaeThes 3TiqHO 1boro JJoroBopy
a00 OKpEeMO YKIIaICHOTO JOTOBOPY IPO BCTAHOBJIEHHS JIMITy OBepApadT Ha IJIATIKHY KapTKY.

MIIC — mixxuapoani miatixkui cucremu Visa International Ta MasterCard International.

Mo6iabHuil puCTpiil - rianmer abo cMapToH 3 JOCTYIOM 10 Mepeski Internet Ha 6a3i onmepaniiinoi cucremu i0S a6o Android.

Hauionanpui my6uiuni gisui - ¢pisuuni ocodu, sKi BUKOHYIOTH a00 BUKOHYBAJIX IPOTATOM OCTaHHIX TPbOX POKIB BH3HAuUeHI MyOivyHi (YHKIII B
VYxpaiHi, a came:

Ipesunent Yxpainy, [Ipem'ep-minictp Ykpainu, uwienn Kabinery MinicTpiB Ykpainuy;

TIepIli 3aCTYIMHHUKH Ta 3aCTYIHUKH MiHICTpPiB, KEPIBHUKH 1HIINX HEHTPAIbHUX OPraHiB BUKOHABYOI BIAJH, iX HEPIIi 3aCTYITHHUKH i 3aCTYITHHUKHY;
HapoJHI JienyTaTH YKpaiHy;

T'onosa Ta unenu Ilpasninas HarnioHansHoro 6anky Ykpainu, wienu Pagn HanionansHoro 6aHky YkpaiHu;

rosoBu Ta cyaai Koncturyuiitnoro Cyny Ykpainu, Bepxosroro Cyny Ykpainu Ta BHIHX CIIENiali30BaHUX CYIiB;

wieHn Bumoi pagu roctuii, wienn Bumoi kBamidikamiiftHoi komicii cyaniB Ykpainu, uwienn Kpauigikariitno-mucunIuiiHapHOi KOMICii TPOKypOpiB;
I'enepanbuuil npokypop YKpainu Ta Horo 3acTyIHUKH;

lonosa Cory:x0u 6e3mexn YKkpaiHu Ta 0To 3aCTYIHUKH;

l'ooBa AHTHMOHOIIONEHOTO KOMITETY YKpaiHU Ta HOTO 3aCTyITHHUKH;

Tonosa Ta unenu PaxyHkoBoi nanary;

ynenn HarioHanbHOT pamy 3 nUTaHb TeaeOayeHHs 1 paJioMOBIeHHs YKpaiHHu;

HAA3BUYANHI 1 TOBHOBAXHI MTOCIH;

HavanbHUK ['eHepanmbHOTO Taldy - ['omoBHOKOMaHmyBau 30poitHuX Cun Ykpainw, HauansHUKH CyXOmyTHHX Biiicbk Ykpainu, [loBiTpsaux Cun
VYxpainn, BificekoBo-Mopcekux Cun Ykpainu;

JlepKaBHi CITy»k00BIIi, MOCaaN SKMX BiHECEH] 10 mepmIoi abo Ipyroi kaTeropii mocas;

KEepIBHUKN OOJIACHUX TEPHUTOPIaIbHUX OpPTaHiB IEHTPAIbHUX OpPTaHiB BUKOHABUOi BIIAJIH, KEPIBHUKH OPTaHiB MPOKYpaTypH, KEPiBHUKH OOJaCHUX
TeputopianbHux opradiB Cinyx0u 6e3rneku YKpaiHu, roJ0BHU Ta CYI/l alesIiiHIX CY/IiB;

KEpIBHUKU aJMIiHICTPAaTUBHUX, YNPAaBIiHCHKUX YHM HAIJSJOBUX OpPraHiB AEpXKaBHUX Ta Ka3eHHHUX MiANPUEMCTB, T'OCIOJAPCHKUX TOBApPHUCTB,
Jiep)kaBHA YacTKa y CTATyTHOMY KalliTall sSIKUX nepeBuIye 50 BiJICOTKiB;

KEpiBHUKU KePiBHUX OPTaHiB MOJITHYHHUX NapTiil Ta WICHH iX IEHTPAITbHUX CTATyTHHX OPTaHiB.

HeakTuBHHUII paxyHOK — paxyHOK i3 3anumkoM komriB 10 100 rpH., 3a kUM mpoTsarom octaHHiX 180-tu mHIB Oymu BincyTHI Oyab-sKi omeparii,
KpiM BHIUIATH BiJICOTKiB, HAPAXOBAaHHMX Ha 3AJMIIOK KOIITIB HA pPaXyHKY, CIIHCAHHS KOMICii 3a BeJICHHS HEaKTHBHOTO PaxyHKY, crucaHHsI baHkom
KOIIITiB 3 METOIO TIOTAIIeHHS 3a00pTOBAaHOCTI 32 IHIIMMH po3paxyHkamu KiieHta Ta baHky.

He3umxyBanmii 3aJMmok — MiHiManmeHa cyma komTiB Kiienta Ha KapTtkoBoMy paxyHKy, Bu3HaueHa y Tapudax Banky Ha oOcmyroByBaHHS
KJIi€HTIB-()i3MYHMX 0ci0, sika POTAToM cTpoky il Kaptku abo ctpoky il JloroBopy noBuHHa 3anumatncs Ha KapTkoBomy paxyHKy i He Moxe OyTH
Bukopucrana Kiientom 4m JloBipeHoto oco6oro Kiienra. Bumora mpo BCTaHOBJIEHHS HE3HIDKYBAHOTO 3aNMIIKY Ui KapTKOBOro paxyHKy He
BHKOPHUCTOBYETHCS y pa3i BcTaHOBIIeHHs Ha KapTkoBoMy paxyHky JliMiTy oBepapadty, 3riqHo ymoB uporo JJoroopy.

Homep mobinbHoro Ttesedony Kiienta — Homep, 3asnauenmii Kiientom y 3asBi Ha mnpueaHaHHs A1 KomyHikaiii 3 Bankom Ta sikuid
BUKOPUCTOBYETHCS JUIS BiIpaBKH SMS-TIoBitoMIIeHS, iHiniHoBaHuX bankowm, KiienTy.

OBepapadT — KOPOTKOCTPOKOBUH KPEIHT, IO HamaeThcsd baHKOM y BHIagKy IMEpeBUIICHHS CyMH BHAATKOBHUX OMNEPAIlii HaJ| 3aJIMIIKOM KOIITIB Ha
KapTtroBoMy paxyHKy y po3mipi JIiMiTy KpeAnTyBaHHS, BCTAHOBIEHOMY I[IM a00 OKpeMO yKIIaJeHUM J[oroBopoM.

Onepauniiinuii yac Banky — uwactmHa omepaniitHoro mHs baHky, mpoTsSroMm sKoro 3miHCHIOEThCS 0OcITyroByBaHHS KirieHTiB, y ToMy umcii
NPHIMAIOTHCSl TOKYMEHTH Ha TepeKa3 Ta BiJKIMKaHHs, KOTpi MOBHMHHI OyTH 0oOpoOuieHi, mepenaHi Ta BukoHaHi bankom. ITowaTok i 3akiH4eHHS
orepauiifHoro 4acy BcTaHOBIOeThess Haxazom/Posmopsipkennsim ['onmoBu Ilpasninus Banky (4M ocoOM HHMM YIOBHOBa)XKEHOI) 3 ypaxXyBaHHSIM
peXUMY pOOOTH IJIATIKHAX CUCTEM Ta JIOBOJIHUTHCS 0 BijoMa KilieHTiB IUISIXOM po3MillieHHs BifnoBigHoT iHpopMalil Ha caiiTi banky.

OcHOBHA KapTKa — IUIaTDXHA KapTka, eMiToBaHa bankom Ha iM’s Bnachuka KaprkoBoro paxyHky Ta KapTku, mo OyxyTh BUITYIIEHI micis
HPHUITHUHEHHS Jil 0cTaHHBOI BUMyieHoi OCHOBHOI KapTKH, 3riiHO 1boro [lorosopy.

Onnopa3zosuii Tumyacosuii mapoas (OTII) — EIl y Burimsaai oHOpa30BOro THMYACOBOTO MApOJII0 FeHepoBaHOTO cucteMoro « WEB-OGankiHr» Ta
HaJIICTTaHOTO 3a JIOTIOMOT'0I0 TOBIJOMIIEHB Y TeKcTOBOMY (popmati SMS Ha MoOunsHHMIT Tenedon Kiienra.

OTP-TokeH — npuCTpiil, MPU3HAYCHUI 1T TeHepalii 0THOPAa30BUX MMapoIliB. Mae €JJMHYy KHOTIKY, TPH HATUCKaHHI SKOT Ha JHCIUIE] BiToOpaKaeThCs
IUpPOBHIA OJJHOPA3OBHH ITAPOITH.

Miapo3ainn Banky — Bigainenns baHky, neperik SKUX po3MilieHo Ha caiiti baHky.

MinnpuemcTBo (MiANPHEMCTBO-NpaleaBenb) — MANPUEMCTBO (yCTaHOBa, OpraHisailis), 3 skuM(orw) bankoM ykmaneHo J[OroBip mpo HamaHHs
KOMIUIEKCY MOCIYT 3a 3apIIaTHUM IPOEKTOM.

IIH-kox (mepconanbuuii inenTudikaniiinmii Homep, INH) — nabip uudp ado Oyks i undp, Binomuit muure Jepxatento KapTku Ta npuzHadeHuit
Juist Horo imeHTHikamii mix 4gac 3xilficHeHHs oneparii i3 BukopucranasMm Kaprok. ITIH Bumaerscs Kiienty pasom 3 Kaprkoio ta He mimmirae
PO3TOJIONIEHHIO Ta Iepenadi TpeTiM ocobam.

IlepeBunyck kapTkm — BUIyck HoBoi Kaptkw, 3amicte Kaptkm, mo Oyma BuIymeHa pasime Ha mifgcraBi mporo [loroBopy, y 3B'SI3Ky i3
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MIPUNMHEHHSM [ii, TIOIIKOIKEHHAM a00 BTPaTOI0/KPamiKKOI0 OCTAHHBOT.

Inarizkna onepanisi (Hagawi, omepanist) — xis, iHinifioBana Jlep>xarenem Kaptku 3 MeToro BHeCEHHs a00 3HATTS TOTIBKU 3 PaxXyHKY, 341HCHEHHS
PO3paxyHKIB y 6e3roTiBKOBiH (opMi Ul omaTH BapTocTi ToBapiB (po0ir, mociyr) Ta/abo mepekasy KOIITIB Ha iHIN paxyHKU Ta PaxyHKU IHIIUX
oci0, a TakoX IHIIMX Omepalniid, nependaueHNX YHHHHM 3aKOHOAABCTBOM 1 muM JloroBopom. IlnaTixkHi omeparii 3IiHCHIOIOTBCS Y IUIATINHUAX
MIPUCTPOSX: OaHKOMATax, INIATDHKHUX TepMiHajlaxX, IMIIPUHTEpax, Ha caiTax iIHTepHEeT-Mara3uHiB a TakoX depe3 «[HTepHeT-0aHKiH» Ta IHIII KaHaH,
nependaueHi YUHHUM 3aKOHOJABCTBOM YKpainu, uuMm JloroBopom ta npasunamu MIIC.

Ho3uyanbuuk — KiieHT 0aHKy, SIKOMy B paMkax Lporo J[oroBopy Ta iHIIMX OKpPEMO YKIaJeHHX IOrOBOPIB HaJaHO IPOINOBI KOIITH baHKy y
KOPHCTYBaHHs Ha BU3HAUCHUI CTPOK Ta Mij MPOIIEHT.

[oTouHnii paxyHOK — paxyHOK, IO BiAKPHBA€ThCA OAHKOM KJII€HTY Ha JOTOBIPHIA OCHOBI IUIs 30epiraHHs TpoIlei i 3A1iCHEHHS PO3PaxyHKOBO-
KacoOBHX OIleparliii 3a JOIOMOTr 00 INIATIKHUX IHCTPYMEHTIB BiAMIOBIAHO 10 YMOB JJOTOBOPY Ta BUMOT 3aKOHO/IABCTBA Y KpaiHH.

Ipusynuuenns (6;10KyBaHHS) Ail KAPTKH — THIMYACOBa HEMOJKIIMBICT IIPOBENICHHS OIEpalliif 3 BUKOpUCTaHHSIM KapTKy BHACIIIIOK BHHUKHEHHS
oOcraBuH, nepeadadeHux M JJoroBopoM Ta/abo 3aKOHOJABCTBOM Y KpaiHH.

IIpununenns Aii KAPTKH — HEMOXJIMBICTB NIPOBEJICHHS ONepalliif 3 BUKopucTaHHsIM KapTku Ta ii pexBi3uTiB BHACTHIIOK 3aKiHYEHHS CTPOKY i aii um
aHYJIOBAaHHs, @ TAKOXK Yy BUIAJIKy BUHUKHEHH 1HIIUX 00CTaBUH, ependadeHux uuM JJorosopom ta/ado mpasunamu MIIC.

[pononranisi — MOJOBXKEHHS CTPOKY YUHHOCTI JOTOBOPY.

[ponouranis Braany — nonosxenHs aii JJoroBopy 6aHKiBCHKOTO BKJIQAY MICHIs 3aBEpIICHHS TEPMiHY HOTO ii.

Hocayra Banky — ne pospobnena bankoMm mociyra, mo Hazaerbess KiieHTaM Ta Mae BIacHi OCOOJMHMBOCTI, YMOBH OOCIYrOBYBaHHS, KaHAIIU
npogaxy ta Tapugmu.

Peryasipui miaartexi — mociyra, sika 1a€ MOXIIMBICTD 3/1iHCHIOBaTH NEPiOANYHI INIATeXKi 3 TTOTOYHOTO/KapTKOBOTO PaXyHKY KJIIEHTa 3a BKa3aHUMU
KIIIEHTOM PEKBI3UTaMH B 3a3HAYEHOMY PO3MIpi.

PoGouwnii neHb — OyIb-SIKHi JIEHb, IO BU3HAETHCS POOOYNM JUIsl OAHKIB 3TiHO i3 3aKOHOIaBCTBOM YKpaiHH.

Po3paxyHkoBmHii AeHb — CIEIiaTbHO BU3HAYCHUH JIeHb, KOJIM BUKOHYIOTECS PO3paxyHKOBI IUIaTiXHI oneparii y banky.

Caiit Banky — odiuiitauii kaHan komyHikanii banky 3 Kitiearamu y mepexi [nreprer www.radabank.com.ua.

CekpeTHe CJIOBO — TMapojb BCTAaHOBIIOBAaHWH IJISl AWCTAHIIWHOI ineHTH]iKamii KIi€HTa NpU 3IiMCHEHHI TeneQOHHHMX N3BIHKIB B OaHK AJI
BUpILICHHS NHTaHb poOoTH B cucteMi « WEB-0OaHKiHr». Bka3yeTbcs 1 MATBEPIKYETHCS KIIEHTOM NPH MiANHCaHHI 3asgBH Ha TPUETHAHHS 0
«/loroBopy KOMIUIeKCHOTO OaHKiBcbKOro obcimyroByBanHs (izmaHux ocioy» (IIOCJIIYTA « WEB-BAHKIHI 1JI5 [TIPUBATHUX KIIIEHTIB»).
CTpoxk aii KapTKH — 1Iepio] yacy, 0 IMOYNHAETHCA 3 JaTH BUITYCKY (IIEpeBUITYCKY) KapTku i 3aKiHIyeThCsl B OCTaHHIN A€HBb MiCAI, 3a3HAYEHOTO y
¢dopmari MM/PP (MM - nBi iucpu nopsiikoBoro Homepy Micss, PP - nBi ocranHi nudpu poky) Ha IuIpoBii croponi KapTku.

Cron-cniucok — nepelnik KapTok, 1o sikux 3a00poHeHo mpoBeneHHs onepaniil. KapTtka Moxxe OyTH 3aHeceHa y CTOI-CIIMCOK SIK 3a 3asBoro KirieHTa,
Tak i 3 iHiniaTuBu baHky.

Tapudu — BcranosneHi bankoM rpomosi BuHaropoau 3a Hagauss [Tocimyr mpu o6cmyroByBaHHi KinieHTiB-(i3naHuX oci6. Tapudu perimamenToBaHi
BHYTPILIHIMHU TOKyMeHTamMu baHKy Ta po3mimeri Ha odiniiHOMy caiiTi baHky.

Toproso-cepicue miznpuemcTBo (TCII ado ToproBeup) — cy0'ekT migIPUEMHHUIBKOI AisTIBHOCTI, KUH mpuiiMae go obcmyroByBanHs BIIK 3
METOIO OIUIATH BapTOCTi TOBAPiB UM HOCIYT.

Tpau3akuisa — 1aTikHa omepamid, iHinidoBaHa Kiienrom. Moske Oyrtu ¢iHaHCOBOIO (omiara, mepekas, IONOBHEHHS, 3HATTS TOTIBKH) Ta
HedinaHcoBOIO (nepeBipka crany KapTtkoBoro paxyHky, 3mina [1IH-kony Tomo).

®dinancoBuii Tesqedon e HoMep MoOiIBHOTO TenedoHy, sIKM BKazaHuil i miaTBepmKkenuid KilieHTOM sk HoMep Tene(oHy, 3a JONOMOTOIO SIKOTO
MOXYTh HpPOBOIUTHCS (hiHaHCOBI omepamnii. Bka3yeTbcs 1 MiATBEPIPKYEThCS KIIEHTOM IPH MiANUCAaHHI 3asBUM Ha TpHemHaHHA 10 «J{oroBopy
KOMIUIEKCHOTO OaHKiBCbKOTro obciyroByBanHs ¢izuunux ocio» (IIOCIIYT'A « WEB-BAHKIHT IS ITIPUBATHUX KIIIEHTIB»).

Hentp obcayropyBanns KaientiB (LHOK) — xanan komynikanii 3 Kimienramu 3a tenedonamm: 0 800 50 55555 minomo6oBo Ta GE3KOMITOBHO y
Mexax YKpaiHu 3i crarioHapHUX TenedoHis, +38 044 290 93 10 — mis mixkHapoaHuX A3BiHKIB, 490 — 3a Tapudamu MOOITEHHX OTIEpaTOPiB.
HinnocTi/MaiiHo — roTiBka HalliOHAIBHOI Ta IHO3EMHOI BAIFOTH, TIaM SITHI MOHETH, CyBEHIpHA MPOIYKIis, OaHKIBChKI METallH, JOPOTOLIHHI METai
Ta KaMiHH, [[iHHI Tarepy, JOKYMEHTH, TBOPU MHCTEITBA, 1HIII MiHHOCTI, SKi MalOTh BapTiCTh.

HITpad — rpomosa cyma, sixy KiieHT noBuneH nepenati banky 3a HeBUKOHaHHS a00 HEHaJIS)KHE BUKOHAHHS 3000B's13aHb, 3TiIHO 3 YMOBAMH I[bOTO
JloroBopy.

Iloxennmii JimMiT Mo KapTHi — MakcUManbHa cyMa Ta KibKicTh onepaniit no Kaprui Kiienra Ha 100y, Bu3HaueHi baHKOM: 1O 3HSTTIO TOTIBKH B
O6aHKOMaTy Ta omeparism yepe3 POS—repminany.

POS-TepmiHan — eNeKTpOHHUI NMPUCTPIi, NMpU3HAYSHUH AJIs BUKOHAHHS IUIATDKHUX omepauiil (TpaHsakiii) i3 3acrocyBanHsM Kaptku Ta/abo 1i
PEKBI3UTIB.

Smartphone-bBankuHr — e MOAyab 3 YNpaBliHHA paxyHKaMd y T.4. HaJaHHS IMCTaHLIHHMX PO3MOPS/PKEHb 3 IepepaxyBaHHSA KOLITIB 3a
JIOTIOMOTOF0 MOOIUTBPHHX TPHUCTpOiB (TmaHmeT abo cmapTdoH) Ha 6a3i omepaniiiHoi cuctemu iOS Ta Android. Ilocmyra HajgaeTbcs B paMKax
KomIuiekey mocayr WEB-GaHKIHT 11 IPUBATHUX KITI€HTIB.

«SMS-6aHKIHr» — KOMIIIEKC IOCNIYT, SIKi HAJAI0Th MOJMJIMBICTH KOPHCTYBady OTPHMYBAaTH iH(GOpMALIIO NPO CTaH PaxyHKY 3a JOIOMOTOI0
MOBiIOMJIEHb y TeKcToBoMY (opmati SMS Ha MoOinbHI Tenedonu crannapry GSM.

SMS — nocnyra KOpOTKHX €IeKTPOHHUX MOBiZoMieHb (aHri. “Short Message Service”) — TEXHOJOTIs, 110 AO3BOJISIE BiIPABIATH Ta OTPUMYBATH
TEKCTOBI TTOBIJOMJICHHS 32 JOIIOMOTOIO TTOCIIYT OllepaTopa MOOITEHOTO 3B's13Ky 32 HassBHOCTI BiJMOBITHOTO MOOINBEHOTO (COTOBOIO) TenedoHny.
WEB-6aunkinr ais npuBatHux kiaieHTiB (WEB-6aHKiHT) — 11e KOMIUTEKC iHPOPMAIIITHAX MTOCTYT 32 PaXYHKOM KITi€HTa Ta 3IHCHEHHS Omepariit
3a paxyHKOM Ha MiJCTaBi TUCTAHIIWHUX PO3MOPSA/UKEHb KIII€HTAa, KpiM BHMAIKIB OOMEKEHHs MpaBa pO3MOPSKEHHS paxyHKoM KirieHTa,
BCTAHOBJICHUX YHHHHUM 3aKOHOJABCTBOM Y KpaiHH.

Bci iHIII TepMiHM, 3Ha4YEHHS SKUX HE BH3HaueHe UM J[OroBOpOM, BKHBAIOTHCS B IbOMY JlOroBOpi B 3HAUCHHSIX, SIKKMH BOHHM BH3HAueHI 3TiHO 3
HOPMaTHBHO-TIPaBOBUMH akTamMu HauionansHoro 0anky YkpaiHu, iHIIMMH aKTaMy JiF0Y0T0 3aKOHO/IaBCTBa YKpainu ta npaBuiamu MIIC.

2. 3AT'AJIBHI TIOJIOKEHHSA

2.1. loroBip BU3HaYa€ yMOBH Ta MOPAIOK HaJaHHSI baHKOM KOMITJIEKCHOTO OaHKIBCHKOTO 00cIyroByBaHHs KitieHTiB.

2.2. JloroBip perymoe BimHOcMHM Mix Kiienrom i Bamkom (mami pasom 3a tekcrom — Croponu) npu Hajganui Kimienram mocmyr banky,
nepedaueHNX YMOBAMH [ILOTO IOTOBOPY. 3asiBH Ha MPUEIHAHHS € CKJIJJOBUMHU Ta HEBII'€eMHUMH 4acTHHaMu JIoroBopy.

2.3. Bapricts [Tocnyr banky, siki Hanarotecs Kiientam, BusHaueni Tapudamu banky Ha 06cimyroByBaHHs KIi€HTIB-(i3UUHHX 0Ci0, sIKI pO3MillieHi
Ha o¢iuiliHoMy caiiti Bauky 3a enekTpoHHOIO axpecoro: Www.radabank.com.ua.

2.4. B Mexax 1poro 10rosopy baHk mpornoHye HaJaHHS TOCIYT:
® BIIKpUTTS Ta OOCIYroBYBaHHS IOTOYHUX PpaxyHKIB, IO Hepenbadae BUKOPUCTAHHS CIEIIaJbHOTO IUIATDKHOTO 3acoly (INIaTiKHMX

KapTOK), B HALlIOHAJIbHI Ta iIHO3EMHii BaIOTI;

BIZIKPHUTTS Ta 00CITyrOBYBaHHS NOTOYHHIX PAaXyHKIB B HaIlllOHAJBHIN Ta iHO3eMHIH BaJIOTI;

oBepapadTH AT KITIEHTIB, SIKi 0OCIYTOBYIOTECS B paMKax 3apIIaTHUX NPOEKTiB baHKy Ta BIacHUKIB MEHCIHHUX KapToOK;

BIAKPHUTTS Ta 00CIyroBYBaHHs KPEAUTHUX KaPTOK 3 BiIHOBIIIOBAJILHOIO KPEAUTHOIO JIiHI€I0 y opMi oBepapadTy Ta MiIbroBUM MepiogoMm;

BIAKPHUTTS Ta 00CIyroByBaHHs ACO3UTHUX PaXyHKIB B HALlIOHAJBHII Ta iHO3eMHIl BaJOTI;
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2.5.

2.6.

2.7.

3.1.

3.2.

3.3.

3.4.

3.5.

3.6.

3.7.

3.8.

3.9.

nocnyra «PerymsapHi miatexiy»;

nociyra « WEB-6GankiHr uist npuBatHEX KiieHTiB» (WEB-6aHKiHT);

nociyra «SMS-0aHKiHT»;

HaJaHHs B THMYAaCOBE KOPHCTYBaHHs IHIUBIyadbHUX ceii(iB 1uist 30epiraHHs TOKyMEHTIB, TPOILIOBHX KOLITIB Ta LIHHOCTEH.

KutieHT Ma€e mpaBo CKOpHCTaTHCh Oyb-siKor0 I10CIyroro, o HagaeThesi BaHKOM B paMKax KOMIUICKCHOTO GaHKiBCHKOIO 0OCIYroByBaHHS Ha
yMoBax 1p0ro Jlorosopy, oopatnoto Kitientom 3riqHo 3asBu Ha npreJHAHHS. 3MiHa YMOB 00CITyroByBaHHs Ta MiaTBepKeHHs KitieHToM cBO€]
3TOJM IIO/I0 3AIPOIIOHOBAaHUX baHKOM 3MiH 3iHCHIOETBCS B HOPSIKY, IIepeadadeHoMy YMOBaMH IbOro JloroBopy.

Knient mae mpaBo BigmoButucs Bix Ilocmyru, nuisixom 3amoBHEHHs 3asiBH Ta po3paxyBaBLIMCh 3 baHKOM y MOBHOMY 00cs3i 3a HamaHi
HOCITYTH.

Knient mae mpaBo mpuabatu Ta ckopuctaTuch Oyab-skoro Ilocmyroro, sxmo take mepenbadeno Tapudamu banky Ha o0ciyroByBaHHS
KITieHTIB-(i3UYHUX 0Ci0.

3. HNPEIMET JOI'OBOPY

VY nopsiaky Ta Ha yMoBax 1160ro JloroBopy bank 3060B’s13yeThest HanaBatu KitieHTy 01HY, a00 IeKiibKa IOCIYT, BU3HAYSHUX UM J[oTOBOpOM,

Ta 3aMOBJIeHUX KiieHTOM muaxoMm mianucanHs 3asB(M) Ha MPHEAHAHHS, 32 YMOBH CBOE€YAaCHOI Ta MOBHOI OIIaTH BapTocTi mociayr baHky, a

KitieHT 3000B'sI13y€ThCSI KOPUCTYBATUCS MOCIYTraMU Y BiAMOBiAHOCTI 10 yMOB JlOoroBOpY, NMpaBHJ HaJaHHA IOCIYT, BCTAaHOBIEHHX baHkOM,

crulauyBaTé baHky BUHaroposy 3a MociIyrd Ta BUKOHYBATH iHIII 3000B'3aHHS, BIIMOBIAHO A0 1OTO J[oroBopy.

[Mignucanusam 3asB(u) Ha npueaHaHHs, KimieHT 6e33acTepexHO Ta 6€3yMOBHO IPUETHYETHCS 10 YMOB 1bOro /loroBopy abo Horo 4acTuHm, sKa

PETyIIoe NOPSAOK HaJaHHs 3aMOBJIeHOI [Tocyrn.

JloroBip BBa)kaeThCsl YKJIAICHUM THicis oTpuMaHHs bankom Bixm KimieHTa muchMoBOi 3amOBHEHOI Ta MiANMcaHoi BiAmoBimHOi 3asBH Ha

NIPUETHAHHS, OIUIaTH Nociayr baHKy 3rifHO amiroumx Tapu@is, SKIIO Taka oIulaTa BCTaHOBJIEHa baHKOM, Ta MiINHCaHHS 3asBH HpalliBHUKOM

0aHKy, YIMOBHOBOXCHMM Ha II¢ BINMOBIJHO 1O IOCAJOBUX TOBHOB)XKEHb Ta JOBIPEHOCTEH, 1 CKpimicHOI medaTkoo banky. Kitient

MOTOJUKYEThCSA, IO B pe3yinbTaTi mpuenHaHHsa no JloroBopy, nis JloroBopiB 0OCIyroByBaHHA IMOTOYHOTO paxyHKy, IO mependadae

BUKOPHUCTAHHA CHELIAIFHOTO IUIATKHOTO 3ac00y, OaHKIBCHKOTO PaxyHKY, PO HAaJaHHS IOCIYT B CHCTEMi AUCTAHIIHHOTO 0OCIyroByBaHHS

«WEB-0ankiHr 1711 NpUBaTHUX KI€HTIBY, sKi paHime Oynu ykmageHi Mk bankom Tta KiieHToMm, mpunmHsSeTbCs Ha migctaBi cr.604

LuBineHOTO KOZEKCY YKpaiHH.

bank 3pilicHroe omepanii mo paxyHkaM KUli€eHTiB 3riJHO 13 YMHHHM 3aKOHOJABCTBOM YKpaiHH, HOPMAaTHBHO-NIPABOBHMH aKTaMH

HanionansHoro 0anky Ykpainu, npasmwiamu MIIC ta num /loroBopom, 3asiBH Ha NpUEAHAHHS, TPAaBUJIaMH HAJIQHHS IOCIYT, BCTAHOBJICHHIMH

BankoM To1m0.

Kunient nae 3rony banky Ha HaacwianHs bankom iH(popMmallii, 110 CTAHOBUTH OaHKIBCHKY TAEMHHIIIO, HA HOMEP TelleOHY, eICKTPOHHY Ta/abo

MOMITOBY aJpecy, 3a3HaueHi y BiAMoBinHIM 3asBi Ha npuegHaHHSA. baHk He Hece BINNOBIZATBHOCTI 3a OyAb-SKi PU3HKH, ITOB’SA3aHI 3

BiJMpaBKOIO iH(pOpMAIIii Ta HEOTPUMAHHAM iH(pOPMAIIii 32 BKa3aHUMH B 3asBi(ax) Ha MPUEIHAHHS aAPECAMH.

KiienT nae 3roxy:

® BigMOBigHO /10 cT. 6 3akoHy Ykpainu «IIpo 3aXHCT NepCOHAIBPHUX JTAHUX» Ha 00POOKY Ta BUKOPHCTAHHS HOTO NMEPCOHAIBHUX JaHUX IS
HanaHHA OaHkiBchkuX [locmyr, sk nepenbaueHnx, Tak i He nependadeHux UM J{oroBOpoM, Ta MiANKUCAHOIO BiANOBIAHOIO 3asiBOIO(aMu) Ha
HPHETHAHHS;

e BigmoBigHO 10 cT. 14 3akoHy Ykpaiuu «IIpo 3aXuCT mepcOHAIBHUX IaHMX» Ha Mepeaady 4acTKOBOro abo MOBHOTO mpaBa 0OpoOKH Ta
BUKOPHUCTaHHS HOTO TEPCOHANPHUX NaHUX IHIIMMH CyO0'€KTaMH BiTHOCHH, TMOB'SI3aHUX i3 MEPCOHATBHUMH JaHUMH, 30KpeMa, aie He
BUKJIIOYHO, Y BHIIAJKaX: BiACTyIUIeHHs: baHKOM mpaBa BUMOTH 3a MM J[oroBopoMm; nepeaadi baHkoM mpaB BUKOHAHHS MEBHUX (QYHKIIIH,
MOB’SI3aHUX 3 HAJaHHSIM IOCIYT 3a IIMM J[OrOBOpOM, IUIIXOM 3aTydeHHs 30BHILIHIX HE3aJISKHUX CTOPIH Ha JIOTOBIpHIiNl OCHOBI; Ha/JlaHHS
baHKy KOJIEKTOPCHKUX Ta KOHCAJTHHIOBUX IMOCIYT, B iHIIMX BUITAIKAX;

e Ha oTpuMaHHA iH(popMamii 3 Oyab-IKuX OHOpO KpemuTHUX ictopii, 30kpema: TOB «llepme BceykpaiHChke OFOpO KPEOWTHHX iCTOPii»
(ta/abo TlpuBatHe AkuioHepHe ToBapucTBo «MixHapogHe Oopo KpenuTHHX ictopii» Ta/abo TOB «YkpaiHChbke OIOpO KpEeIXUTHHX
icTopiit» Ta BUKOpHcTaHHs iH(opMallii 111010 #oro kpeauTHOI icTopii B pasi HaxauHs Kpeaury;

e Ha 30ip, 30epiranHs, BUKOPUCTAHHS Ta MOMMpPeHHs iHpopmaii mozao KitieHnTa Ta kpeAUTHOTO MpaBouuHy (I1b0ro JJoroBopy), B TOMy 9uCii
iHpopMalil, sKa MICTHTbCSA B JAEPXKABHHX PEECTpax Ta IHIIMX 0a3aX MyOJiYHOrO KOPHCTYBaHHs, B HOPSAKY, BH3HAYEHOMY 3aKOHOM
Vxpaiuu «IIpo opranizarniro popMyBaHHs Ta 00iry KpeqUTHHX icTOpii» B pa3i Hananus Kpenury;

e Ha 30ip, 30epiraHHs, BUKOPHCTaHHS Ta MOIIMPEHHS iH(opMarii, fka CKJIaJa€e HOTo KpeAWTHY icTOpiro, depe3 iHII OOpPO KpEeAUTHHX
icTopiif, siki OyayTh criBnpamioBaty 3 bankoM y MaitOyTHEOMY B pasi HagaHHs Kpenury;

e  BiJCTYIUICHHS IpaBa BUMOTH baHKOM Ha KOPHCTH iHIIMX 0ci0 y BHNAAKy HeBUKOHaHHS KiieHTOM rpomoBux 3000B’s13aHb nepeq bankom
HPOTAroM 3 MICSIIB 3 JaTH BUHUKHEHHS NpaBa BUMOTH y 0aHKy 0e3 oTpuMaHHs Oy/Ib-SKOT0 JOJAaTKOBOTO y3rojkeHHs 3 6oky KiienTa Ha
TaKe BiICTYIJICHHSI.

[Tignucanusm uporo Joroopy KiieHT miaTBepiukye, 110 BiH/BoHa mpoiHdopmoBaHuii/a bankom mpo cBOI mpaBa sk CIIOXHBaya IMOCIHYT,

cy0’eKkTa KpeAUTHOI icTopii Ta cy0’€KTa MepCOHANBPHHUX JaHHX, a TAaKOX L0 BCi 3alUTH 10 KPeOUTHHX Oropo, 3ailicHeHHi baHkoMm 3 natu

yKiIageHHs nporo JloroBopy, Oymu 31ificHeHHi 3a 3roforo KirieHTa (1o3nvanbHUKa).

Bbank € ygacaukom ®onpy rapantyBaHHS BKnaaiB ¢izmaHuX oci6 (Csigonreo ydacHuka GI'BOO Nell9 Bix 02.09.1999 p.) Ta kxepyernes

3akonoM VYkpainm «[Ipo cucremy rapaHTyBaHHS BKIamiB (ismuHmx oci6». Bigmosigo mo c1.26 3akomy VYkpaimm «IIpo cucremy

rapaHTyBaHHs BKJIaiB (isuuHux 0ci6» DOHI rapaHTye KOKHOMY BKJIAJHHUKY BaHKY BiAIIKOAyBaHHsS KOIITIB 3a HOTO BKJIAJOM B paMKax

JloroBopy, BKJIIOUQrOYM BiJICOTKH, HapaxoBaHi Ha JIeHb MMOYaTKy mpouenypu BueneHHs Donnom banky 3 puHKy, ajge He Oinbine cymu

IPaHUYHOTO PO3MIpPY BiIIKOAYBaHHS KOIITIB 32 BKJIaAaMH, HE3aJISKHO BiJl KUTbKOCTI BKiIaAiB B banky. Cyma rapaHTOBaHOTO BiJIIKOAYBaHHSI

xowTiB 3a Bkiaagamu ckiagae 200 000 rpuBens. ['apantii @oHAY HE MOMIMPIOIOTHCS HA BiAIIKOIYBaHHS KOIITIB 33 BKJIaJaMH y BHMAIKaXx,

nepeadadeHnx 3aKOHOM.

BimmikoxyBaHHS KOIITIB 3a BKJIAQJOM B iHO3EMHIH BaTIOTI BiAOYBAa€ThCS B €KBIBAICHTI HALlIOHAJIBHOI BATIOTH YKpPAiHM IMICHS NepepaxyBaHH

CyMH BKJIaay 3a oQimifHMM KypcoM TpHBHI 10 iHO3EMHHX BalIOT, BCTAaHOBICHHMM HarioHansHIM OaHKOM YKpaiHM Ha J€Hb IOYaTKy

MIpOLieypr BUBEAEHHS OaHKY 3 PHHKY Ta 3[iMCHEHHS THMYAcoBOI agMiHicTpamii BiamoBimHO mo crarti 36 3akoHy Ykpaiam «IIpo cucremy

rapaHTyBaHHS BKJIamiB Gi3MdHUX 0ciO» (y pa3i npuiHsTTS Harionansanm 6aHkoM YKpaiHu pilIeHHS PO BIAKIMKaHHS OaHKIBCHKOT JieH3il

Ta JiKBiJalifo GaHKy 3 MiJCTaB, BU3HAYEHWX YaCTHHOIO Ipyroio ctatti 77 3akoHy Ykpainu «I[Ipo GaHku i GaHKIBCBKY AiSUIBHICTBY, - 32

odiLiifHUM KypcoM I'pHBHI 10 iHO3eMHOT BaJIIOTH, BcTaHOBIeHNM HarioHansHuM GaHkoM YKpaiHM Ha JIeHb MOYaTKy JIiKBifauii OaHKy).

®DonJ He BiIUIKOAOBYE KOIITH y BUNAJAKaX BU3HAUYCHUX B cTatTTi 26 3akoHy Ykpainu «IIpo cucremy rapantyBaHHs BKIaiB GizndHUX 0ciO» Ta

sIKi HaBezieHi Ha o¢iuiiiHii cropinni ®oHmy rapaHTyBaHHs BKIaniB (isnunux ocib B Mepesxi Iutepuer http://www.fg.gov.ua/.

Ipuennytounce no Jorosopy KiieHT minTBepkye Mo BiH 03HAHOMIICHHH 3 HOBIJKOIO IIPO CHCTEMY IapaHTYBaHHS BKJIAJIB (hi3MIHHX OCIO,

sIka po3MillleHa Ha KoprioparuBHoMy caiiti Banky (http://www.radabank.com.ua/garantiya-sohrannosti-1.html).

IMponeHTH Ha 3aNMMIIOK KOMITIB MOTOYHHX, KapTKOBHX, BKIQJAHUX PaxyHKIB HapaXOBYIOTHbCS BaHKOM KOXXHOTO JHS Bif JHS, HACTYIHOTO 32

JIHEM 3apaxyBaHHS KomTiB Ha PaxyHok Kiienra, 1o mus, sIkuii epenye nati 3akiHUeHHS CTPOKy Bxiany, Bkasanoro 3asBi po po3MileHHs

0aHKIBCHKOTO BKJIany abo CHMCAHHIO 3 PaxyHKy BkiagHuka 3 iHmmMX mifgcrtaB. [IpOLEHTH NPUIMHAIOTH HapaXoOBYBAaTHCh, 33 JAOTOBOPOM, 3

OCTaHHBOT'O JIHS NEPEeA ITOYaTKOM Ipouenypu BuBeaeHHsS DOHIOM rapaHTyBaHHs BKJIaniB (i3suuHUX 0ci® OaHKy 3 puHKY (Y pa3i MpUHHATTA
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HanionansauM 6ankoM YkpaiHU piIIeHHS HPO BIAKIMKAHHS OaHKIBCHKOI JimeHsii Ta jikBimariro OaHKy 3 MiJICTaB, BU3HAYEHHX YaCTHHOIO
npyroro crarti 77 3akony Ykpainu «IIpo GaHku i GaHKIBCBKY HiSJIBHICTBY, - Yy JA€Hb NPUHHATTS PIIICHHS HPO BIIKIUKAHHS OaHKIBCHKOI
JIeH3Ii Ta JTiKBiIaIio OaHKY).

Sxuio Kiienr e ¢isnunoro ocoboro-mianpuemiem abo 0codoro, 1o 3AiHCHIOE He3anexkHy npodeciiiHy OisubHICTh B po3yMiHHI [logatkoBoro
KoJlekcy YKpaiHH TO BiH Hajgae BaHky 03BN Ha mojgaHHS BIZOMOCTEH PO BIIKPUTTS PAaXyHKIB, B €IEKTPOHHOMY BHIJIAI 3aco0amu
enexTpoHHOi nomTH HarionansHoro 0aHKy YKpaiHM Ha aJpecy JepkaBHOI IOJATKOBOI CIy:KOHW, 1 BCi BUJATKOBI Omeparii 3a paxyHKOM
OymyTh 3[1HCHIOBATHCS MiCIsI OTPHUMaHHSI BaHKOM HOBIIOMIICHHS ITPO B3STTS paxyHKY Ha OOJIIK OpraHOM JepKaBHOI ITOJJaTKOBOI CIIy>KOH.

4.ITPABA CTOPIH

KiienT mae npaso:
Bumararu Big banky 3nificHenHs onepamiit 3a KaptkoBum/I[IoToYHNM paxyHKOM Ta HaJaHHS iHIINX mepexdadeHux Jlorosopom Ilocayr y
BIATIOBIZHOCTI 0 3aKOHOZABCTBA YKpaiHN, HOPMaTUBHO-IIPaBOBHX akTiB HarionanesHoro 6aHKy Ykpainu, iiporo JJorosopy, npasut MIIC,
3asBKa Ha IPHEAHAHHS, IPABIJIaMU HaJIaHHS MTOCITYT, BCTAHOBIEHNMH baHKoM ToIII0.
3Bepratick 10 baHKy 3a KOHCyIbTalisIMH 3 NPHBOJIY Hif0uuX OaHKiBCHKHMX [lociyr, Bn3HadeHHX muM JloroBopoM, a TaKOX 3 IPHBOIY
OTPUMaHHS JI0JATKOBUX MOCIYT.
OneprxyBaTy BUITHCKH mpo cTaH KapTkoBux/II0TOYHMX paxyHKiB y crocib, nependauenuit JJoroBopom.
3nificaroBaty momnoBHeHHs1 KaptkoBoro/IloTouHoro paxyHky ocobucro abo depes iHmmMX ocib crocobami, 10 He cymnepedaTb YHHHOMY
3aKOHOJABCTBY YKpaiHH Ta PEeXUMY paxyHKy, IependadeHOMy HOPMAaTHBHO-TIPABOBMMH akTaMu HamioHanmpHOro OaHKy YKpaiHH, Y
BamioTi KapTKoBOTO paxyHKy B rOTiBKOBi Ta/ab0 B 6€3roTiBKOBIH GopMax.
3Beprarucs y bank i3 3asBamu npo:
e BHUIIyCK Ta 00cIyroByBaHHs no1aTkoBoi KapTku Ha cBoe iM'st abo iM's [JoBipeHoT ocobu;
e mepeBunyck KapTku y 3B's13Ky i3 3aKiHUEHHSM CTPOKY Aii, OMIKOIKEHHSIM a00 BTPATOI0;
e 3MiHY CIOCOOY OTPMMaHHs BUIHMCKY 110 KapTkoBoMy paxyHKY;
® OTpPHMaHHJ 103a4eproBoi BUMUCKH 110 KapTKOBOMY paxyHKY TOIIO.
IniniroBatn 3akpurts KaprkoBoro/IloToyHoro paxyHky, y T.4. O 3aKiHYeHHs CTpPOKy Aii KapTku 3 MHCEMOBHM NOBIJOMJICHHSM IIPO IIe
Bank Ta 3 moBepHenHsaM y bank ycix Kaprok, Bimkputux g0 KapTkoBoro paxyHky, 3a YMOBH IOTalIeHHs 3a00pTroBaHOCTI Iepes OaHKOM y
MOBHOMY 00cCs31. Y BHIAAKy 3akpUTTs KapTkoBOro paxyHky 0e3 moramieHHs 3a3Ha4eHOi 3a00proBaHOCTi, B MOJANBIIOMY IIe HE 3BLIbHIE
Kiienra Big 000B’ 3Ky nmoracutu nepen bankom 3aboprosanicTs 3a KaprkoBum/[loTouHHM paxyHKOM.
CamocrTiifHO posmopspkatiuca komramu Ha KaprtkoBomy/IloTouHOMY paxyHKy (32 BHHSATKOM BHIQJKIB, Hepen0adeHUX UYHHHAM
3aKOHOJABCTBOM YKpaiHU Ta JaHuM JloroBopom) 3a JOIOMOTOO IUIATDKHUX IHCTPYMEHTIB, IOKYMEHTIB Ha Iepeka3 KoITiB y ¢opmax,
BCTAQHOBJICHUX YHHHHMM 3aKOHOJABCTBOM YKpaiHH, Ta/ab0 3a JOIOMOT0I0 BUITyLIEHHX 10 paxyHKy KapTok.
IniniroBat 610KyBanHs KapTok, emiToBaHMX 10 KapTkoBoro paxyHKy, Ta/abo 3HSTH/IIJBHIUMTH JIMITH IUIIXOM 3BepHEHHs 10 baHky
ocobucro, 3a tenedonamu Llentpy obcmyropyBanns KiieHtiB abo iHImM nepeadadeHuM JJoroBopoM CriocoooMm.
Bumaratu BuacHOro BUKOHAHHS pO3MOPSIKEHb, HaJaHUX baHky y pamkax Jlorosopy.

4.1.10. TliamucyBaTd pO3MOPSHKEHHS CAMOCTIHHO ab0 MOBIPUTH MIAMKCAHHS TAaKHX PO3MOPSKCHb YIOBHOBaXKEHi 0c00i, BIAMOBIAHO IO

BU/IaHOI y BCTAaHOBJICHOMY MOPSAKY JOBIPEHOCTI.

4.1.11. OgpepxyBaTH BiICOTKM, HapaxOBaHI Ha 3aJMIIOK KOMITIB Ha paxyHKy, Ta/ab0 HE3HIDKYBaHWH 3aJHMIIOK HAa YMOBaX Ta B MOPSJKY,

nepenbadenomy Jlorosopom ta airounmu Tapudamu banky Ha 06cIyroByBaHHs Kili€HTIB-(i3UUHHX OCIO.

4.1.12. 3BepraTucs i3 3amuTaMH 3 PO3LIYKY paHille NepepaxoBaHUX ab0 CHHCAaHUX 3 PaxyHKY TPOIIOBMX KOWITIB IUIIXOM HajgaHHS baHky

BIINIOBIHOI NMMCBEMOBOI NpeTeH3ii He mi3Hime 35 (TpUAUATH I1’SITH) KaJeHJAApHHUX AHIB BiJ JaTH BiJOOpaXKeHHs omepallii Ha paxyHKY
KnienTa. V pa3i Henpea’siBJICHHS MPETEH31i B 3a3HaUCHI CTPOKH, BiJOOpakeHi B BUMKCIII OTepallil BBAXKAOTHCS MiATBEPKCHUMH 1 Hamali
HE MOXYTh OyTH OCKapikeHi depe3 baHk.

4.1.13. KiieHT TakoX Mae iHII TpaBa, nependadeHi M JJoroBopoM Ta/abo YMHHAM 3aKOHOJABCTBOM Y KpaiHU.

4.2.
4.2.1.

4.2.2.

4.23.
4.24.

4.2.5.

4.2.6.

4.2.7.

4.2.8.

4.2.9.

bank mae npaso:

Bumaratu Bing KiieHTa HamaHHS NOKyMEHTIB Ta iH(opmamii, HeoOXimHUX Uil BIAKPUTTA Ta obciyroByBaHHS KaptkoBoro/Ilorounoro

paxyHKy, 31ificCHeHHs mpoueaypH ineHTudikauii Ta/abo (iHaHCOBOrO0 MOHITOPHHIY OHepallii, Imo 3aifcHIoOI0TECS KitieHToM, 3rigHo 10

BUMOT YMHHOTO 3aKOHO/IABCTBA Ta BHYTPIIIHIX HOPMAaTHBHUX AOKYMEHTiB baHKy Ta y BHNaaKy HeHaJaHHs 3a3HadeHoi iHpopmarii ta/abo

HEMOXJIMBOCTI 3/iicHeHHs ineHTHdikauii abo/Ta (piHaHCOBOTO MOHITOPUHTY, 3yIHHATH HaJIaHHS MOCITYT YaCTKOBO a00 y HOBHOMY 00CS3i.

BuxopucroByBatn komtn Kiienta Ha KaptkoBomy/IloTouHOMY paxyHKy, TapaHTYIO4H IpH mboMmy KitlieHTy mpaBo Oe3mepenIkoHOTO

PO3MOPSIKEHHST HUMH 3TiHO 3 UM J[OrOBOpOM.

Opnep>xyBatu Big KiieHTa BUHaropomy 3a Hajmasi nociyru 3rizHo Tapudam banky Ha 00cIyroByBaHHS KIi€HTiB-(Pi3HYHHX OCi0.

TIponomxuTu Tepmin mii OcHOBHOI KapTKu Ta ycixX iHmmMX KapTok, emitoBannx Ha JloBipeHHX 0Ci0 (IUISIXOM MEPEBUITYCKY), 38 HaIBHOCTL

ko1TiB Ha KapTkoBOMY paxyHKy ans oruiaté mocnyr banky 3riqHo Tapudam banky Ha 06cmyroByBaHHS KITiEHTIB-(i3UIHUX 0CI0.

Brocutn 3MiHN Ta/abo TOMOBHEHHS 10 YMOB IIboro JoroBopy, B ToMy uuchi 1o Bcix doxatkiB mo Joroopy Ta Tapudis, a Takox iHmIi

YMOBH OOCITyrOBYBaHHsI PaxyHKiB, IUISIXOM PO3MIIIIEHHS BiOBIqHOT iH(opMaIlii Ha caiiTi 6baHky Www.radabank.com.ua.

IlepeBunyckaru paninie BumymeHi KapTku Ha CBilf po3cyn y 3B'SI3Ky i3 3aKiHUEHHSIM TEPMiHY iX Jii, a TAKOX J0 3aKiHYEHHS TEPMIHY iX

nii. [Ipu mpomy, tuiata 3a [epeBunyck KapTku crsryersest 3rimHo Tapudam banky Ha 06ciIyroByBaHHS KITIEHTIB-(i3UIHUX OCI0.

[IpunuHUTH (aHYIIOBAaTH), NPU3YINMHUTH (TUMYacoBO 3abiokyBaTw) Aito KapTok, a Takox BimHOBUTH Iito Kaprok, mo Oynu panimie

THUMYAcOBO NPHU3YNUHEH], BitMoBHTH Yy [lepeBumycky KapTox, BinmoBigHO 10 HOPM JiF040T0 3aKOHOAABCTBA YKpainu Ta mpasui MIIC.

3nilicHIOBaTH IOrOBipHE cMcaHHs KomTiB 3 KapTkoBoro paxyHky Ta/abo iHmoro paxyHky Kiienra Bigkpurtoro B banky:

e Ha 3arajpHy CyMy 3/iHCHEHHUX omepalliil 3 BukopucTaHHaM KapTku ta/abo ii pekBi3uTiB;

e xowmiciit bauky 3rinHo pitounx Tapu¢is banky Ha oOciyroByBaHHS Kii€HTiB-pi3HuHMX 0Ci0 Ta MPUMYCOBE CIIMCAHHS KOILTIB, 3TiJHO
YUHHOTO 3aKOHO/IABCTBAa YKpaiHH,

e B IHIINMX BUMAAKaX 3a YMOBH IMCHMOBOTO 3BEPHEHHS KIJIIEHTA 3a (JOpMOIO, BCTAHOBJICHOIO baHKOM, SIKIIO iHIIE HE repegdadeHo UM
JloroBopoM Ta iHIIMMH JOTOBOPaMH, sKi yKiajaeHi 3 bankoM.

Bank Takoxx Mae mpaBo 37ilicHIOBAaTH JOTOBipHE crMcaHHs KomTiB 3 KapTkoBoro/ITotouHoro paxynky KiieHta B iHIIMX BUNAAKax Ta Ha

yMoOBax, nependaueHnx 1uM J[oroBopom Ta iHIIMMH JOTOBOPaMH, sKi yKnaaeHi 3 bankom.

4.2.10. CrucyBaTH IIOMIJIKOBO 3apaxOBaHI Ha IOTOYHHMI PAaxyHOK CyMH, Imomo sSkux KI€HT € HeHalexXHHUM OTpHMyBadeM, skmo KirieHt

CaMOCTIHHO HE MOBEPHYB Taki HEHaJexHO oTpuMani cymu. [Ipuennannsm no uporo orosopy Kiient mopydae Banky mpoBoautn
JIOTOBIpHE CITHCAHHS 3 HOTOYHOTO paxyHKy IIOMHUIIKOBO 3apaxoBaHi baHkoM cymu, 6e3 OTprUMaHHs JOAATKOBHX BKa3iBOK Bij KiieHra.

4.2.11. CropoHn midmmm 3roay, mo baHk Mae mpaBO BCTAaHOBHUTH CIEHiaJIbHI aBTOpU3aLiiiHI JTIMITH (B TOMY YHCII IIOJACHHI JIIMITH), a caMme:

periiaMeHTyBaTH KiJIbKiCTh Ta CyMH ONepalliif, o 3aificHIOI0ThCs 3a qonomoroto Kaptku ta/abo i pexBi3uTiB 3a BU3HAUeHHMil mepion, a
TaKOX 3MiHIOBaTH iX 03 1o1aTKoBOro nosinomieHHs Kiienra.

4.2.12. He xommencyBatu KiieHTy KOIITH, SIKi CIMCaHI 3 paXyHKY BHACIIJJOK HE3aKOHHOTO, Ha AyMKy Kili€eHTa, BUKOPHCTaHHS KOIUTIB, SKIIO

JoBeneHo, mo ail un O6e3xaisutbHicTh Kimienta mpussenu o posrosomenss [MIHy abo inmoi indopmarii, sika mae 3Mory iHimiroBaTu
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4.2.13.

4.2.14.

4.2.15.

4.2.16.

42.17.

4.2.18.

4.2.19.

4.2.20.

4.2.21.

4.2.22.

4.2.23.

4.2.24.

4.2.25.

4.2.26.

4.2.27.

4.2.28.

IUIATDKHY orepamniio. 30kpeMa, aie He BUKIIOYHO, baHk He koMneHcye KiieHTy KomTH, sIKi CIMCaHi 3 paxyHKY, SIKIIO NPH BUKOPUCTaHHI

Kaprku MaB miciie xoua 6 0JJ1H 3 HaBeIEHUX HIDKUE BUIAIKIB!

e omepallis 3a KapTKOBUM PaxyHKOM 3[iiiCHeHa 3 BBeJeHHsAM Ta nepesipkoro [1TH-koxy;

e ormepallis 3ailicHeHa B Mepexi Internet abo 6e3 diznunoro Bukopucrants KapTku (3 BUKOPUCTaHHSM ii pEeKBI3HTIB);

e HEeBHKOHaHHs/mopymeHHs KiienroM npasun kopuctyBanus Kaprkoio, yMoB nboro JloroBopy, YMHHOTO 3aKOHOABCTBA Y KpaiHH;

e BHKOHaHHS baHKOM JOKyMEHTIB, IlepeJaHiX B €JIEKTPOHHOMY BHTJIII Ta NPUHHATUX 10 BUKOHAHHS, y BIAMOBIXHOCTI 3 NMpaBIJIaMH,
BUKJIQJICHUMH B 1boMy JloroBopi, abo y pasi mopymenHs KiieHroMm mpaBun ekcruryaramii cuctemu «WEB-OGaHKiHD», pexnmy
koH¢iaeHuiitHOCTI BuKopucTanHs cucremu « WEB-Gankinry, nmepenadi indopmanii TpeTiM ocobaM mpo JIOTiH Ta Mapoiib BXOAY A0
CHCTeMH, BTpaTH HUM Hocisg 3 TaemuuM kimtouem Kitienta, mMobinpHOro Tenedony, Ha skuii Hagxoqste OTII, HecaHKIIOHOBaHOTO
JOCTyIy TpeTix oci® mo iHdopmauii mpo TaeMHHHA Kirod abo mo cucremun «WEB-0aHKiHT», BTpaTH KOHTPOJIO 32 MOOLTEHUM
MPUCTPOEM 3 BCTAHOBJICHUM MOyJieM Smartphone-baHKuHT 3a BiACYTHOCTI B IbOMY BUHH BaHKy.

TlepenaBatu npaBooxoponuum opranam, MIIC ta/a6o wrenam MIIC, iHunmMm ocobam 3a BIACHOIO iHII[iaTHBOIO a00 Ha iX odiliiHuil 3anmuT

iHpopMalito, OB'3aHy 13 HE3aKOHHUM BHKOpUCTaHHSIM KapTku, a Takox i3 mopymeHHsMm KiieHToM ymoB mporo JloroBopy, y T.4. y

BUIIA/IKaX, KOJIH iH(opMaIlist ckiiaiae 6aHKIBCbKY TAEMHHUINIO, B TOMY YHCIIL:

e Hagasatu iH(opMmairo npo KiieHta (mepenaBaté mepcoHanbHi AaHi), AKka cTaja BigoMa banky npu ykinagenHi JloroBopy Ta npoTsirom
CTpOKy Horo aii, mpo ymoBu Jlorosopy, npo crad 3aboproanocti Kmienra 3a JloroBopoM (3a HasBHOCTI Takoi) TpeTiM ocobam — y
BUITAJIKY BifCTyIUIeHHS (miepenadi) bankom cBoix mpas 3a JloroBopoM Tpetim ocobam Ta/abo y BHIIaIKy BUHUKHEHHS y Banky Hamipy
3MICHATH Take BIJCTYIUICHHS (mepenady) 1m0 (akTWdHOro ioro 3xilficHeHHS, a TakoX OyIb-IKHM IHIINM TpeTiM ocobaMm-
KOHTpareHTaM (nmaptHepaMm) banka, siki OyayTh 3aTydeHi OCTaHHIM Ha JOTOBIPHII OCHOBI 10 Ipoliecy 00ciyroByBaHHs JloroBopy;

e camocriitHo po3kpuBati iHpopmauito npo Kiienra, mo Hagana BaHKy, SIKIIO TaKOTO PO3KPUTTS BHMAara€ HEOOXIMHICTh 3aXHCTY
BankoM cBOIX IpaB Ta 3aKOHHUX IHTEPECIB B CyIOBHX Ta IHIIHX IPAaBOOXOPOHHUX OpraHax;

e 3miiicHIoBaTn 0oOMiH iH(popmaniero 3 MIIC mpo cmocoOm 3IiiCHEeHHS MIaxpaiiCbKUX i, a TakoX MNepedaBaTH 1 PO3KPUBATH
indopmariro, mo Mae BigHomeHHs no KitieHTa, 1i1st KOH(QineHIIITHOTO BUKOpHCTaHHS B iHTepecax KimieHTa 3 MeTolo 3amoOiraHHs
30uTkiB KitienTta ta banky, BHaCIiIOK HECAHKI[IOHOBAaHOTO BUKOpHCTaHHS KapTku TpeTiMu ocobamu.

BinmoBuTu KiieHTy y BiAKpUTTI paxyHKY, IPOJOBKEHHI cTpoKy ii aii Kaptku, Bunmycky JlomarkoBoi KapTku 6e3 oOTpyHTYBaHHS MIPUYIHH

TaKOTO PIlIeHHs, SKIIO TaKe BiAKPHUTTS/BUITYCK/TIPOJOBKECHHS CyNEepeYnTh YHHHOMY 3aKOHOJABCTBY YKpaiHH, a00 MOXe MPU3BECTH 0

(inaHCOBHX 30MTKIB/MIOTIpIIEHHS iMIKy baHky, a00 3 iHIINX MifCTaB, BU3HAYeHUX baHKOM.

Bumarartu noctpokoBoro BUKoHaHHs 3000B's13aHb KitieHTa 3a JloroBopoMm y misiomy, abo y Bu3HadeHiit baHkoM 9acTiii y pa3i HeBUKOHAaHHS

Kiientom Ta/a6o JloBipeHoro ocoboro KimieHTa cBOiX 3000B's13aHb Y BHIIAIKAX Ta MOPSIKY, IepeadaueHoMy JloroBopom.

Hanpasnsatu Kiienty BizoMOCTi po BUKOHAHHS/HEHaNEXHE BUKOHaHHS KirieHTOM cBOiX 3000B'13aHb 3a JloroBopowm, iHIIy iH(pOpMAILilo,

o nos's3aHa 3 JoroBopom, a Takok KOMEpIIiiHi nmpomo3uilii banky Ta/ab0 pexiaMHi MaTepialy 3a JOMOMOTOI MOIITOBHX PO3CHIIOK,

SJISKTPOHHUX 3ac00iB 3B's13Ky, SMS-noBifoMIIeHb Ha ajpecy/HoMep TenedoHy, aapecy eIeKTPOHHOI IOIITH, INo BKasaHi KiieHToM y

3asBi(ax) Ha IPHETHAHHS M B IHIIMX TOKyMeHTaX, HagaHux banky Knienrom. IIpu npomy, KitieHT Hece Bci pu3nky, NOB'sI3aHi 3 THM, IO

HarmpasiieHa iHQOpPMAIIist MOXKE CTaTH BiIOMOIO TPETIM 0cobam.

Bectn 3Byko3anmc tenedonHMX po3MoB 3 Kiientom mpum iforo 3BepHeHHi no Llentpy oGcmyroByBanus KiientiB Banky, mizpo3zminis

Banky, nmpu 3BepHeHHI crniBpoOiTHUKIB banky mo KiieHTa, a Takok BHKOPHCTOBYBAaTH 3BYKO3AIlUC LIS MIATBEPIXKECHHS (akTy Takoro

3BepHeHHS. [Ipuennannam 1o nporo Jorosopy KiienT Hagae banky 0e3BiIKIMYHY MUCHMOBY 3rOAY Ha 3I1MCHEHHS TAKOTO 3BYKO3aITUCY.

3niiicHioBaTH (POTO3HOMKY 1 BiIEOCIIOCTEpEIKEHHS, a TaKOX (iKCyBaHHS OyAb-sIKMX KOHTAkKTiB 3 KilieHTOM y CBOIX NMpHUMIIEHHSX, HA
0aHKOMaTax Ta TepMiHalIaX CaMOOOCIYroBYBaHHsS Oe3 momepenHboro mosimomiieHHs KimientiB. Takoxk, bank mae mpaBo 30epiraté Ta

BUKOPHUCTOBYBaTH oTorpadii (BizeoMaTepiaim) K TOKa3H.

KonrakryBatn 3 KitlieHTamu, BHKOPHCTOBYIOUM JOCTYIHI KaHaiu 3B’s3Ky: «SMS-6GankiHr», «WEB-0aHKiHI», HOIITOBY pPO3CHIIKY,

MOBiJOMJICHHS €JIEKTPOHHOIO MOMITO0, TIOBIIOMJICHHS y/Ha OaHKOMaTax Ta TepMiHaJaX, Ha YeKaX TOIIO.

JleGeryBaTi paxyHOK Ha CyMy oOIllepamiif, 3il{CHEHMX 3 BUKOPHCTAHHSAM OyIb-KMX BU3HAYEHHX 3aKOHOJABCTBOM YKpPAiHM IIATIKHUX

IHCTPYMEHTIB, BUITYILICHHUX JI0 PaXyHKY, 3 ypaxyBaHHIM KoMmiciii 3riqHo Tapudir banky Ha 00ciyroByBaHHS KI€HTIB-(i3UIHUX 0Ci0, 110

IIOTh HAa MOMEHT TIPOBEJCHHS OMeparliii 3a paXyHKOM.

BigMoBuTHCE BiX 3/1iHiCHEHHS BUIATKOBHX Omepalliif 3a paxyHkom KitieHTa y HACTyITHHUX BUIaaKaXx:

e HajIBHOCTI (haKTy HEHAIE)KHOro BHKOHaHHs KiieHToM abo TperiMu ocobamu, misa sikux KIlieHT € mopyduTeneM N0 KpPeauTHUM
KOIIITaM, CBOTX 000B’sI3KiB 110 ToroBopy(am), yknaaeHomy(um) 3 bankom;

e HajIBHOCTI Mio3pH, mo KiieHT BUKOpHCTOBYe baHK /I MPOBeIeHHs HE3aKOHHUX OIepallii;

®  HEHAJIC)KHOIO BUKOHAHHS YMOB LIbOTO JI0TOBOPY;

e mopymenHs Kimiearom mpaBun excruryatamnii cuctemu « WEB-0aHKiHTY», pexxuMy KOH(iIeHIIHHOCTI BUKopucTaHHsa cuctemu « WEB-
OaHKIHI».

He npuiiMatu Bix KiieHTa TOKyMEHTH Ha mepekas KOLITIB 3 PaXyHKY, SKIIO BOHH HE BiJNOBIJaI0Th BUMOT'aM YHHHOTO 3aKOHO/ABCTBA

VYxpaian abo ganoro JloroBopy.

BinMoBuTH y BCTaHOBIICHH] TUTOBUX BiTHOCHH/HAIaHHI MOCITYT/IIPOBEICHH] OTIEpalliil y BUMAKY SKIIIO:

1) raka BigmoBa Oyme 00yMoOBIeHA HEOOXiAHICTIO MOTpUMaHHs (DiHAHCOBHMX CaHKIiN (embapro) abo iHIIMX OOMEXEHb, BCTAHOBICHUX
VYkpainoto, Panoro besneku OOH i/a6o iHIMMH MKHAPOAHUMH OpTraHi3allisMHU, PIlIEHHS SKUX € 000B’sI3KOBUMH I YKpaiHu, i/abo
BHYTPIIIHIMU JOKyMeHTamu baHky;

2) bankoMm Oyze BH3HAYEHO, IO OMEpallis, MPOBeACHHS Kol iHimitoe KitieHt, mimsarae ¢piHaHCOBOMY MOHITOPHHTY Yy BiANOBIIHOCTI 3
3akoHoM VYkpainu «[Ipo 3amobiraHHs Ta NpOTHAII0 Jieramizauii (BiIMHUBAaHHIO) NOXOIIB, OJEpP)KAHUX 3JIOYMHHHM IUIIXOM, abo
(iHaHCYBaHHIO TEpOPH3MY», @ TaKOX y BHIIQJKy HEMOXJIMBOCTI HpoBecTH iaeHTH(dikamito KiieHta y BiIHmOBiIHOCTI 10 BHMOT
3aKOHO/IABCTBA.

BuKOpUCTOBYBaTH BCi 3aKOHHI CIIOCOOM MOTalIeHHs 3a00pProBaHOCTI y pa3i BUHMKHEHHS MPOCTPOYEHOT 3a00proBaHOCTI MO PaxyHKY

Kitienra a6o 3a Hamani bankom mociyru.

Bumararu Bin Kiienra HamaHHs BifjoMocTeil mpo moxoau y pasi, sikio KiieHT € mo3uvansHukoM Banky, abo Takuii 060B’s30k BaHky

nepeadaueHni YHHHUM 3aKOHO/IaBCTBOM Y KpaiHH.

Kunient nopyuae banky, a Bank Mae npaBo B MOPSAKY TOTOBIPHOTO CIIMCAHHS CIHCYBATH 3 KAPTKOBOTO ab0 MOTOYHOTO PaxXyHKY KOIITH, y

TOMY YHCHi iHO3EMHY BaJIIOTY IS TPpoJaKy Oe3 MoJaHHs 3asBH BiJl KJIi€HTa Ha MPOJaK iHO3eMHOI BAIIIOTH, Ta/abo OyIb-sKHX JOAATKOBHX

JOKyMEHTIB Ta yroJ, JUIsl KOMIIEHCAIil BUTPAT Ta CIUIaTH BUHAropoxau banky.

Croponu aiiiuutk 3roau, mo baHk mae mpaBo po3sipBatu [lorosip B OJZHOCTOPOHHBOMY HOpsAKY Ta 3akput Ilotounumit/KaprkoBuii

paxyHOK y BHUIAJKy BiACyTHOCTI omepauiii mo KapTkoBomy paxyHKy mpotsirom 12 micsiiB mocmijs abo SKIIo OpoTsirom 12 micsiiB He

Oyrna crrageHa KoMicis 3a 00ciyroByBaHHsI KapTkoBoro paxyHKy 3a yMOBH BiICYyTHOCTI Ha HbOMY 3aJIMIIKY KOIITIB.

bank Ttakox Mae iHINi mpaBa, mepexbadeHi uuM JloroBopoM Ta/ab0 UYMHHMM 3aKOHOAABCTBOM YKpaiHu, Ta/abo mpaBa, IO €

KOpECHOHIYIOUNMH 13 000B's13kamu KitienTa, mepenbadeHIME UM JIoroBopoM Ta/abo YMHHHUM 3aKOHOJABCTBOM Y KpaiHH.



5. OBOB’ SI3KH CTOPIH.

5.1. Kirienr 3000B's13aHMiA:

5.1.1.

5.1.2.

5.13.

5.14.
5.15.

5.1.6.

5.1.7.

5.1.8.

5.1.9.

5.1.10.

5.1.11.
5.1.11.1.
5.1.11.2.
5.1.12.
5.1.13.

5.1.14.

5.1.15.

5.1.16.

5.1.17.

5.1.18.

5.1.19.

5.1.20.

Ha nepmry Bumory banky BimBimatu minposnin banky, ne Oyna momana 3asBa(u) Ha NpHEIHAHHS, Ta/ab0 HaJaTH JOCTOBIPHI JTOKyMEHTH

Ta/abo BimomocTi, HeoOXiaHi s 3ailicHeHHs: Bankom nponexnyp ineHTndikarii Kiienra ta ananizy Horo (iHaHCOBHX OHepariii.

TloBizomisati Bank mpo Bci 3MiHM B JOKyMeHTax Ta/abo BimomocTsx, mo Oymu Hamaxi KiienToMm mpu ykmaganHi nporo J[oroBopy

(macTiopTHOI JaHi, y TOMY YHCIi IO BKJIeEHY (oTorpadiro Ipu JOCATHEHHI 25-TH Ta 45-TH PidYHOTO BIKY, aApecy MicCIl IIPOKHBAHHS i

peectparii, KOHTaKTHI PEKBI3UTH, HOMep MOOLIFHOTO TeledoHy, elneKTpoHHOI momTH, 3a3HaueHi KiieHToM y BigmoBigHili 3asBi Ha

NpUENHAHHSA 1 T.J0.), Y HOpAAKy W oOcsrax, Irepen0ayeHHX YMHHUM 3aKOHOJABCTBOM YKpaiHW, HOPMATHBHO-TIPABOBHMH aKTaMH

Harmionansaoro 6anky YkpaiHu Ta BHYTPIIIHIMH JOKyMeHTaMH baHKy 3 muTaHb 3amobiraHHd 1 mpoTuaii Jieramizamii (BiZIMHBAaHHIO)

JOXOIiB, OTPUMAHUX 3JIOYMHHAM UUIIXOM. I[H(opMmamis Ta/abo OOKYMEHTH MiIJSraloTh HAJaHHIO OPOTAroM 15 (I’ sATHAALSTH)

KaJICHIAPHUX [HIB 3 JaTW HACTaHHS BiAMOBIHUX 3MiH, a PO 3MiHY/OJIOKYBaHHs aJpecH eIeKTPOHHOI IOIITH Ta HOMepa TenedoHy — y

JICHb TaKoi 3MiHK/OJIOKYBaHHs, Ta/abo JaTh OJep)KaHHs MUChMOBOI BUMOTH Bif BaHky. Y BUmaaKy BiACYTHOCTI iH(popMarii mpo 3MiHy

PEKBI3UTIB, ITONEPEIHHO HaaHa iH(opMaIlist BBaXKa€ThCs JIHCHOIO.

3niticHtoBaT omepanii 3a KaptkoBum/IIoTouHHM paXyHKOM Yy BiIIOBITHOCTI JO 3akoHOAaBcTBa Ykpainw, [Ipasun MIIC, mworo

JloroBopy, 3asiBM Ha IIpH€THAHHS, TIPaBUJIaMHU HaJJaHHS [IOCIYT, BCTAHOBJIEHUMH baHKOM TOIIIO.

He BuxopucroBysatu Kaptrosuit/[loTounnii paxyHOK Jurst 3AiHCHEHHS MiAIPHEMHUIBKOT TisUTBHOCTI Ta AISUTBHOCTI caMO3alHATHX 0Ci0.

V pasi, sxuo KiieHT € ¢pisnyHoro ocoboro-mianpuemMieM ado caMo3aifHATO 0c00010, ITOBIIOMUTH Ipo I baHK y mHMCbMOBOMY BHIVISAL

IIpY 3alOBHEHHI 3asBM Ha MpueIHaHHA JucTa KilieHTa Ta HagaTé KOMi0 BHITUCKH 3 €IHMHOTO JEP)KAaBHOTO PEECTpy IOPUAMYHUX OCi0 Ta

¢Gi3uuHEX OCIO-MIANPUEMIIIB, IO MICTHTh BiIOMOCTI TMpo (i3udHy 0coOy, sika 3aiiMaeThCs MiAMPUEMHHUIBKOIO AISUIBHICTIO, a00 KO0

JIOKYMEHTa, L0 MiATBEPIKYE B3ATTA Ha OOJIK 0coOu, sSKa 3aliMaeThcs HE3aNEKHOI0 NpodeciiiHOI AiISUIBHICTIO, BiAMOBITHIM OPraHOM

JIepKaBHOI MOJATKOBOI CiryxOu. Y Bumanky, skmo KiieHT He 31iHiCHUTH Takoro MOBiXOMIICHHS, BHAcHiOK 4oro no banky OymyTsb

3acTocoBaHi mTpadHi caHkmii, Bigmkoxysatn baHky cmadeHi octaHHIM mTpadHi caHKIIl y moBHOMY 00cs3i. Y pasi, skmo KiieHT €

(hi3MYHOI0 0COOOKO-MIANIPHEMIIEM a00 CaMO3alHATO 0c000r0, baHk 3/iiCHIOE TONAHHS BiJOMOCTEH IPO BIAKPHUTTA DPaxyHKY B

SJISKTPOHHOMY BHIJISIII 3aco0amu enekTpoHHoI oty HamioHanpHOTO GaHKY YKpaiHM Ha ajpecy AepiKaBHOI MOJATKOBOI CIy»KOH, 1 Bci

BUJIaTKOBI omepamii 3a paxyHKOM, Yy T.4. 3 BHKOPUCTAHHAM IUIaTDKHOI KapTKH, baHK 3miiicHIOE &umie micias oTpuMaHHsA baHkoM

MOBIJOMJICHHS IPO B3SITTS paxyHKy Ha OOJiK OpraHOM JIepKaBHOI MOJATKOBOI CITyKOH.

He nepenaBarn Kaprtky Ta ii pekBi3sUTH y KOPHUCTYBaHHS TPETIM 0co0aM 1 BXKHTH BCiX MOXIIMBHX 3aXOJiB IS 3am00iraHHs iX BTpaTH,

nepenavi Ta BUKOPUCTAHHS.

He noBinommsit Tpetim ocobam I1TH-kox (B TOMy 4rcni mapodii Ta KOJOBI ¢10Ba) Ta 30epiraTé HOro y TaeMHUII, MO0 Hi 32 SKUX YMOB BiH

He CTaB Bimomuii TpeTiM ocobam, He 3anmucyBaty [IIH-kox Ha Kaprty Ta/abo Ha iHImi npeamern, siki 30epiraroTsest pazoM 3 Kaprkoro.

BuacHo po3millyBaTH Ha paxyHKY KOINTH, JOCTATHI JUIS 3MIIHCHEHHS BCIX HEOOXiJHHX PpO3paxyHKiB, B TOMY YHCIi TOB'SI3aHHX 3

BHUKOHAHHSIM YMOB aaHoro JloroBopy, abo cruiadyBaTH IX CaMOCTIHHO Y BCTaHOBJIEHOMY BaHKOM MOPSIKY Ta CTPOKH.

KontposroBaru Ta 3abe3nedyBaTu HasBHICTh KOIITIB Ha KapTkoBOMY paxyHKy AJIsl CIIMCAHHS KOMICii y BUIIAKy T€XHIYHOI HEMO>KJIMBOCTI

Banky 3niificHuT 610KyBaHHS KOMICIi, B T.4. 32 OIepanisiMy, 301iICHEHUMH B TEPMiHATBHUX IPUCTPOSX baHKy.

CBo€yacHO Ta MOBHICTIO BiAIIKOAOBYBaTH baHKy crutaueHi HUM KOIITH 3a omepauisivu 3 BITK:

e MIIC — no omnepauisix 3 Bukopuctanasam Kaptiu Kiienra/JloipeHoi ocoou Kiienra.

e bBanky — Bunaropony 3a I[Tociyru, mo HagaroTbcs 3a uuM JloroBopom;

e [HmmM GaHKaM — Ha BUMOTY IIOJO OIUIATH KOMICIH/iHIINX TIATEXiB, SIKi BHHUKAIOTH B MPOIECi BIITyYEHHS KapTKU B TEPMiHAIBHUX
MIPUCTPOSX/TOYKAX MPOJAXYy IHIIMX OaHKIB, B MPOIEC] MiATBEPDKEHHS IHIIMMK OaHKaMu JeritiMHocTi KapTku/onepaniii mpoBeIeHux
10 HUM.

Posnopsmkatucs xomramu Ha BIIK B Mekax BUTpaTHOTO JiMiTy. B pa3i BUHHKHEHHS BiJl'€MHOTO 3aJHIIKYy 32 PaXyHKOM ITOBEPHYTH

Banky 3a00proBaHicTs HACTYITHIM YHHOM:

Crutatuti 3a00proBaHicTh 32 CyMOI0 0opry Bix’eMHOTO 3aluIKy, 0 BHHUK B TIOTOYHOMY KaJEHAAPHOMY MICSIIi, He IMi3HIIIe OCTAHHBOTO

po6OYOTO THA HACTYITHOTO KaJCHIAPHOTO MiCSIIA.

V pasi HeBukoHaHHs a00 HecBoeyacHOTo BUkoHaHHs BuMor 11.5.1.11.1. nanoro [lorosopy KiieHr crauye mrpad B po3mipi 20% Big cymu

BiI’eMHOTO 3aIHIIKY 32 KapTKOBHM paxyHKOM.

OsnaitomutH Beix JloBipenux oci6 Kiienra 3 ymoBamu 11010 Jlorosopy.

B pasi nHamganus Osepapadty (Kpeauty) moramiati 3aboproBanicts mo OBepapadTy, NPOIEHTH 32 BUKOPHCTAHHS KPEJUTHHUX KOIITIB,

OIIayyBaTH KOMicii, mTpadu Ta TMEHI0, a TakoXX BUKOHATH 3000B’sS3aHHS 3 ITOBEpHEHHS KPEIUTYy, B TOMY YHCII HPOCTPOUYEHOT

3a00proBaHOCTI, HA YMOBaX, epen0adeHnX M JJoroBopoMm.

OpnepxyBaT Bunmcky 1mo paxyHKax Ta KOHTPOJIIOBATH PyX KOIITIB HE PiJilie OAHOTO pa3y Ha MiCSIIb.

He mi3Hime HacTymHOro po0OYOro THS IMiCis OTPHMAHHS BUIHCKH 3 PaxyHKY MOBIIOMIIATH BaHK mpo BCi MOMiYeHI HETOYHOCTI Ta/abo

MOMWJIKA y BHIIMCKAaX 3 paxyHKy Ta IHIIMX JOKyMeHTax, abo Npo HEBU3HaHHS (HEMiITBEp/DKEHHS) IiJCYMKOBOIO CalbIo 3a

paxyHKoM(amn).

Ha Bumory Banky HamaTu AOKyMeHTH a0 BiOMOCTi, HEOOXiAHI AJs 3’sICYBaHHs JDKepeia MOXOJKEHHS KOLITiB, METH Ta IiJCTaBH

3ilicHeHHs (DiHAHCOBUX OTEpalliif, OHOBJICHHS MaHuX 3 ineHTudikarii Kiienra.

[Tomatu 1o baHky JOKYMEHTH, L0 MiATBEPAXKYIOTh OTPHUMAHHSI JIep)KaBHUM BUKOHABIIEM MOBIZIOMJICHHS PO BIAKPHUTTS PaXyHKY, SKIIO Ha

KOIITH, 1110 30epiraroThes Ha iHIMoMY paxyHKy KitieHTa, BigkputoMy B baHKy nepkaBHUM BUKOHABIIEM, HAKJIaICHO ITyOIiYHE OOTSIKCHHS.

HapmasaTtu BimomocTi npo goxoau (y pasi HaganHs Kpeauty) y BiamoBiae Ha 3amut baHky B cTpok He mi3Hilme 5 (I'aTH) KaleHIapHUX THIB

3 JaTH OTPUMAHHS 3aITUTYy.

ITicnst 3MiHN HOMepy MOOiITBHOTO TeneoHy HeratHO 0COOHCTO 3BepHYTHCH 10 baHKy i Hammcartu 3asiBy, BCTaHOBIEHOro baHkoM 3paska,

npo 3miny Homepy MoGinbHoro Tenedony. Henosinomnenns Kiientom B bank npo 3miny Homepy mMo6GinbHOTO TenedoHny 3BinbHse bank

BiJ Oy/b-AKOT BiANOBIAIBHOCTI, 1110 MOXKE BUHUKHYTH Yy 3B'SI3KY 3 BinnpasneHHsM bankom Knienty SMS-noBizoMiieHb Ha cTapuii HoMep

MoOineHOro Tenedony. CTOPOHH MOTOJKYIOThCS, 110 3BepHeHHs Kitienta mo BaHKy i3 3asBOI0 BBaXKAE€ThCs HAJECKHUM IMOBIJTOMIICHHIM

po 3MiHy HOMepa MoOinbHOTrO TeneoHy Ta He moTpedye BHeceHHss CTOpOHAMH BIAMOBIAHUX 3MiH B 3asiBY Ha IPHEAHAHHSI, BiAMOBIAHO

10 uporo JloroBopy.

KitieHT Takoxx mae iHm 00OB'A3KkHM TependadeHi M J{oroBopoM Ta/abo YMHHHUM 3aKOHOAABCTBOM YKpaiHH, a TaKoX OOOB'S3KH, IO

KOpECHOHIYIOTh TpaBaM baHKy, siki Bu3HaveHi 1M JloroBopoM Ta/abo YMHHUM 3aKOHOJABCTBOM Y KpaiHH.

5.2. bank 3000B's13aHMIA:

5.2.1.

5.2.2.

OO6cnyroByBaTu paxyHKH Ha yMOBax, nependadenux uum Jlorosopom, npaswiamu MIIC Ta yHHHUM 3aKOHOJAaBCTBOM YKpaiHH, 32 yMOBU
CBO€YACHO Ta Y IOBHOMY 00cA3i omuiaTu nociyr banky.

HanaBatu Kiienty Ge3koIiToBHO IIoMicsdHy Bumnmcky y mameposiit ¢opwmi, ve misnimre 10 (mecsiToro) 4mcia HaCTYHMHOTO 3a 3BiTHHM
MicCsIls, Ta 03a4eproBy BUIUCKY Ha MiZCTaBi HOrO MUCHMOBOI 3asBH, 32 YMOBH CIUIATH BimOBiqHOI BuHaropoau banky 3rigno Tapudis
Banxy Ha ob6ciryroByBaHHs KTi€HTiB-¢i3nuHNX 0cib. s oTpuManus Bunucku KitieHT moBuHeH 3BepHyTHCS 10 minpo3airy banky, ne Bin
3aII0BHIOBaB 3asBYy Ha HpHEIHAHHS 10 Iorosopy. IIpu poboti Kiienra 3a monomororo cucremu «Web-0aHKIiHI» BHUIMCKHA HAJAIOTHCS B



5.23.
5.24.
5.2.5.
5.2.6.
5.2.7.

5.2.8.

5.2.9.

eJIeKTpoHHIH (opmi. Hamanus Bummcku B enekTpoHHIH dopmi He mo36asise npaB Kiienta orpumaTtn Bumicky y mameposiit gopwi, He
nizninre 10 (gecsAToro) 4ncia HaCTYITHOTO 32 3BITHUM MiCSIIS.

Binkpusatu Ta o006cCiyroByBaTHm paxyHKH, Bigkpuri KiienTy Ha mincraBi BinmoBimHoi 3asBH HAa INIPHETHAHHS, 3 YpaxyBaHHSIM
0co0JIMBOCTEH, BU3HAYEHHX 1M Jl0roBOpOM.

Bupatu Kitienty Kaprky ta [TIH-xox.

3abe3neynTH 3AiHCHEHHS omepalliii 3a paXyHKaMH, y T.4. 3 BUKOpHCTaHHsIM KapTok Ta 1X peKkBI3UTIB MPOTATOM CTPOKY TX Iii.

Tpuitmaru Big Kiienra//{oBipeHol ocoOu MOBiIOMIIEHHS PO BTpaTy/BukpaaeHHs KapTku Ta/abo HecaHKIiOHOBaHe BUKOpUcTaHHs KapTku
a0o i1 peKBi3UTIB, Ta 3yMUHUTH PO3PaxXyHKH 3 BUKOPHCTaHHsAM Takoi KapTku Ta/a6o ii pexBi3utis.

Amnymosartyu nomkomkeny Kaptky Ta Bugatu Kiienty HoBy KapTky y pasi oTpumanHs 3as8u Big KiieHta mpo nmomxkopkeHHs KapTku ta
cratu Kitientom BuHaroponw, 3rinuo Tapugis banky Ha o6cimyroByBaHHs KiTi€HTIB-(i3UIHHX OCIO.

3abe3neunTH KOHOIIeHIIHHICT iH(OpMAaIi 00 PyXy Ta 3aJMIIKY KOIUTIB Ha paxyHKax KirieHTa, 3a BUHATKOM BUITQJKIB HaJaHHS i€l
iHpopMarii TpeTiM 0cobaM y BHIaKax, IPsMO Iepe0aueHnX YHHHAM 3aKOHOJIAaBCTBOM YKpainu a6o nuum JloroBopom. Taka inpopmaris
Moxe OyTH BUKOpHcTaHa baHKOM y CBOii IISUTBHOCTI 3 METOIO 3armo0iraHHs IaxpaliChbKHX OINEpaIliii Ta MpOTHIIT Jeraji3amii TOX0/iB,
OTPUMAaHHX 3JI0YMHHHUM IUIAXOM, BiJNOBIHO 10O YHHHOTO 3aKOHO/ABCTBa YKpaiHU.

Posrnspatu nperensii, otpumani Bin KilieHTa y mucbMOBOMY BHUIVIAAI Ta BiIMOBIAHO IO YHHHOTO 3aKOHOJABCTBA YKpAiHH i BHYTPIIIHIX
npoueayp banky.

5.2.10. 3nuilicHioBaTH pO3paxyHKOBO-KacoBe oOcmyroByBaHHs KirieHTa BiAMNOBIIHO [0 YMHHOTO 3aKOHOAABCTBA YKpaiHH Ta IbOro J[oroBopy.

Jopydenns KiieHTa, mo MiCTHTBCS B PO3paxyHKOBOMY JIOKYMEHTI, SIKMH HamidmoB 1o baHky mpoTsroMm omepariiiHoro dacy, bank
BUKOHYE€ B JIeHb HOr'0 HaJXO/PKCHHS.

5.2.11. Jopyuenns KiienTa, o MiCTUTBCS B pO3paxyHKOBOMY JIOKYMEHTI, SIKAH HaIiHIIoB 1o baHky micist 3akiHd4eHHs onepariiiHoro gacy, bank

BUKOHYE€ He ITi3HiIlIe HACTYITHOTO OIePaIiifHOTO JTHS.

5.2.12. 3abe3meuntd HamaHHs KOHCYJbTaniil KitieHTa 3 muTaHb 3acTocyBaHHs OaHKIBCHKOTO 3aKOHOJABCTBA Ta MOPSAKY 3IiHICHEHHS PO3PaxXyHKIB,

y T.4. Y pa3i BUHHKHEHHS MUTaHb 3 00CcIyroByBaHHs KapTkoBoro paxyHky Ta Kaptku 3a Tenedonamu LlenTpy obciayrosyBanns Kiientis
a6o migpo3nini baHky.

5.2.13. 3ynuHUTH BUAATKOBI omepamii Ha paxyHKy y pasi, sikumo y Bauky momo KiieHra icHye myOmiune OOTSDKEHHS PyXOMOTO MaiiHa, sKe

HakJaJeHe Jep)KaBHUM BHKOHABIIEM, Ha CyMy Takoro oOTsKeHHs, Ta HajgaTH KUlieHTy HOBIIOMIICHHS NPO BIIKPUTTS PaxyHKY UL
BPYYCHHsI JIep)KaBHOMY BHKOHaBIfO. lle TOBiIOMIICHHS PO BIIKPUTTS PaxyHKY BpYYA€ThCS Jep)KaBHOMY BHKOHaBIO KirieHTOM.
BigHoBneHHS BHAATKOBHX Omepaliil 31iHCHIOETbCSA y pasi, SKIIO Aep)KaBHUH BHUKOHABENb HE IIOBIIOMHB IIPO NPHUHHSITE DIillleHHS Yy
BCTaHOBIICHUH 3akoHOM YkpaiHu «IIpo mmaTiHi CHCTEMH Ta Iepeka3 KOLITIB B YKpalHi» CTPOK, Mepedir sSKOro IMOYMHAETHCS 3 JaTH,
3a3Ha4YeHO y BIAMITII PO OTPUMAaHHS JeP>KaBHAM BHKOHABIIEM ITOBiTOMJICHHS.

5.2.14. 3ynuuuti npoBeneHHs GiHAHCOBOI OMepallii, KO 1i y9aCHUKOM ab0 BUTr0J0HaOyBaueM 3a HEelo € 0c00a, sIKY BKIFOYCHO 0 MeperiKy ocio,

MOB’S3aHMUX 13 3MIHCHEHHAM TEPOPUCTUYHOI IisTBHOCTI ab0 IIOA0 SKHUX 3aCTOCOBAHO MIKHAPOAHI CaHKIil. Y pa3i Takoro 3ymUHEHHS
BU/IaTKOBUX OTIepariif, mpruOyTKOBI ormeparii He 3yMHHSAIOThCA. 3yMUHEHH (iHAHCOBUX OMepariid 3A1HCHIOETECS Ha CTPOK Ta Y TMOPSAKY,
nependadyeHOMY YMHHHMM 3aKOHOJAaBCTBOM YKpainu. [Ipore, Take 3ynmMHEHHS HE € MiJCTABOIO Ul BUHWKHEHHS IHBUIBHO-TIPABOBOL
BiAIOBinaNbHOCTI baHKy 3a MOpyIIeHHST YMOB BifIIOBITHUX MTPAaBOYHHIB.

5.2.15. TapantyBaTh 30epe:KeHHs OaHKIBCHKOT TAEMHHIII IIOJIO OIepalliid, MPOBEACHUX BiAMOBIIHO 10 koro JloroBopy, BimoMocteii npo Kiienra,

6.1.

6.2.

6.3.

6.4.

6.5.

6.6.

6.7.

6.8.

6.9.

6.10.
6.11.
6.12.

6.13.

IO CTau BiloMi baHKy y 3B’3Ky 3 yKIaJIeHHSM I1OTO JIoroBOpY, HIIKMX BiJOMOCTEI, 110 CTAHOBIIATH OAHKIBCHKY TAEMHUIIIO BiIIOBITHO
no 3akony. HanmanHus iHdopMariii, 110 CTAaHOBUTH 0aHKIBChKY TAEMHUIIIO, 1HINOT KOHDIiACHITiiHOT iHpopMaltii moao KirieHTa Ta mpoBeneHuX
HUM OTIepaliif TpeTiM ocobamM MOXKITUBE JIAIIE Y BUMAJKaX, IPSIMO Nepen0adeHnX YNHHIM 3aKOHOJABCTBOM YKpaiHu abo nuuM JloroBopom.

6. YMOBHU BIAKPUTTS TA ObCJIYTOBYBAHHSI IOTOYHUX PAXYHKIB, O IIEPEJBAYA€ BUKOPUCTAHHSI
CIIELIAJIBHOT' O IVIATIZKHOI'O 3ACOBY (INTATIZKHUX KAPTOK) B HAINIOHAJIBHIN TA ITHO3EMHIHN BAJIIOTI

bank Bunyckae Kiienty KapTky Ha migcrasi BinoBigHoi 3asBU Ha NpUEAHAHHS, HAJIGKHUM YMHOM 0(GOpMIICHOT Ta MiJNUCaHOI, a TAKOX MpU
YMOBI 3/1iiCHEHHSI OIUIATH BapTOCTI MOCIYT, BIIOBIHO 10 [ifounx Tapu(iB GaHKY.

Kuient moxe Bigkputn [lonatkosi KapTtku no cBoro KapTkoBoro paxyHKy IUISIXOM HaJIeXKHOTO 3allOBHEHHsS 3asBU Ha NMpHeTHaHHA. Bumyck
HonarkoBoi Kaptku mo KaprkoBoro paxynky KiieHTa 37iiiCHIOETBCS y pa3i NpUHHATTS NMO3WTHBHOTO pimeHHA banky. Bumaua Kaprtku
BinOyBaeThCsl BHKIIOUHO micis oruatu Kitientom kowmicii banky, sikmo Taka mependadeHa, 3riqHo Tapudis banky Ha oOciyroByBaHHS
KITieHTiB-Qi3muamX 0ci6. KimieHT Hece BiAmoBinanbsHiCTh 3a BUKOHaHH yMoB JloroBopy Brnacaukamu [logatkoBux Kaprok.

Kaptku nanmatorbess Kiienty Ta Horo [oBipeHidt oco0i y THM4acoBe KOpHCTyBaHHS Ha ymoBax JloroBopy. IlpaBo BmacHocTi Ha Kaprtky
sanmumaetbest y banka. Mo 3akiHueHHIo cTpoky nii Kaprok, iX momrkomkeHHi Ta posipanHi JloroBopy, KiieHT 3000B’s3aHMil OBEpHYTH
Kaptku y bank.

Jlns TlepeBunycky Kaptku no 3akinuenHs 11 tepminy aii KiieHT moBuHeH monatu no miapo3zainy baHky, B sikomy oOcimyroByerbes KaprTka,
MICHMOBY 3as1BY Ta CIUIATUTH BapTiCTh ITOCIYT, BIAMOBIIHO 10 Ail04NX Tapu}iB OaHKY.

[epeumyck Kaptoxk (3a BunsaTkom [lepeBunycky KapTku B 3B'13Ky 3 11 MMOIIKOKEHHSIM 32 YMOBH 1i MOBEpHEHHS B baHK) 3/1iHCHIOEThCS JTHTIIe
3a pimenHsM banky 3a ymoBu morpumanus Kiientom ymoB msoro Jlorosopy. IIpu npomy, bank mMae mpaBo Ha CBiff po3CyR HEepEBUITYCTHTH
Kaprky y 3B's3ky 3 3akiHueHHSIM TepMiHy aii Kaptku, mo Oyrna panime Bumymena Kiienty, a Takox nepesumyctuti KapTky, He odikyodn
TepMiHy 3akiHueHHs nii KapTtku, mo Oyna pumymena Kiienty. [Ipu npomy, KitieHT He 3BibHSIETHCS Bif OoIuIaTé Kowmicii 3a HagaHi [locayru
srigao Tapudis banky Ha 00cIyroByBaHHS Kili€HTIB-(i3HYHUX OCi0.

Bank mae npaBo BizmoBuTH y Buaadi, [lepesunycky Kaptku Knienty ta J{oBipeniii oco6i KiienTa 6€3 MOsICHEHHsI MPUYUH Y BiANOBIIHOCTI 10
HOPM JiF0Y0T0 3aKOHOIaBCcTBa YKpainu Ta npasuin MIIC.

3amosiieHi, ane He orpuMani Kitienrom KapTky, y ToMy 4uciti IpoJIoBKeH] Ha HOBUi TepMiH, 30epiratotbes y banky mns Bunaui Kiienry He
OlnpIne 3-X MiCSAIIIB, MICIS YOT0 MOXKYTh OyTH 3HHIICHI Y BCTAHOBJICHOMY TOPSIIIKY.

IMpu orpumani Kaptkn, KitieHT moBHHEH MOCTaBUTH BJIACHUH MIANIIC HA MaHENl A MIANKCY Ha 3BOPOTHIH CTOPOHI, a TaK0X PO3IMHCATUCH B
orpumanHi Kaptku Ta [1IH-koHBepty. BimcytHicTh ab6o HeBiOmoOBimHICTh miamucy Ha KapTii i3 mignucoM Ha CYNPOBIAHUX OIEpaIliio
JTOKYMEHTax, Moke OyTH IiICTaBOIO /IS BIIMOBH B TIPOBECHHI onepailii Ta/ado BuiydeHHs KapTku npu npoBeaeHHi ornepanii y Topropusi.
Crpok naii KapTku BkazaHo Ha JHIBOBiH cTopoHi y ¢dopmari MM/PP. Kaptka nie mo ocraHHbOro qHs Micslsl, 3a3HaueHoro Ha Kaprui.
3aboponsieTbest BUKOopucTaHHs KapTku Ta 1 pekBi3uTIB micis 3akiH4eHHs cTpoky 11 ail. Ilicns 3akinuenHs ctpoky il KapTka moBuHHa OyTn
noBepHeHa B baHk.

Bank He Hece BiINOBiIaMBHICT 32 HEBYaCHE OTPUMaHHs nepeBunyiienoi Kaptku y banky.

KapTku MUTTEBOTO BUITYCKY HEPEBHITYCKY HE MiIATatOTh.

Kaprka Moxe BukopucroByBarucsi KiieHtTomM sk 3aci6 goctymy no KapTkoBoro paxyHKy Ta miIs OJep)KaHHS TOTIBKOBHUX KOIITIB,
0e3roTiBKOBOTO IepeKa3y KOIITIB, Oe3roTiBKOBOI OIUIATH TOBapiB Ta MOCIYr y TOpProBIWiB, [UIS OIUIATH TOBApiB Ta IOCIYT, MPOAAX SIKHX
3MIIHCHIOETBCS Y CHCTEMI €NICKTPOHHOT KOMEPIIii TOIIIO.

Bank mae npaBo BruryunTtH a6o 3a6ioxysaru KapTky, Ipu HassBHOCTI 0OCTaBHH, SIKi CBiTYaTh PO il HEMpaBOMipHE BUKOPUCTAHHS, a TAKOXK Y
BUIAJKy HECBOEYACHOT'O IOTAIICHHs 3a00proBaHocTi 1o JIoroBopy /10 MOBHOTrO MOTAIEHHS 3a00pProBaHOCTI Ta IHIIMX YMOB, Hepea0aueHux
uuM J{oroBopom.



6.14. Jlnsa orpumaHHs KoHCybTaniii KilieHT MOBHHEH BHKOPHCTOBYBATH HACTYIHI KOHTAaKTHI Tenedonu Llentpy obcinyroByBanHs kiieHTiB banky:
0800 50 5555 (6e3KkoIITOBHO [UIst I3BiHKIB 3 MiChbKUX Tesie(hoHIB B Mexkax Ykpainu) abo +38 (044) 290-93-10 (st Mi>kHApOHUX I3BIHKIB), a
TakoX Oe3nocepenHbo 3BepraTucs y migposfin banky, B sikomy Oyino BIZKPHTO KapTKOBHH paxyHOK. BaHK He Hece BiINOBiJaibHICTH 3a
HEMOXJIMBICTh HaflaTH iH(OPMAIIiIo 32 KOHTAKTHUMH TenedoHamu LIeHTpy 00CcIyroByBaHHs B HACIIOK TEXHIYHUX MPUYHH.

6.15. OcobmBocTi o6cayroByBaHHs: KapTkoBHX paxyHKIB:

6.15.1.

6.15.2.

6.15.3.

6.15.4.

6.15.5.

6.15.6.

6.15.7.

6.15.8.

6.15.8.1.

6.15.8.2.

6.15.9.

6.15.10.

6.15.11.

6.15.12.

6.15.13.

Jlns mpoBezieHHs BUAATKOBUX omepaliil 3a KapTKoBUM paxyHKOM y CyMi, IO HEpeBHILye 3aIMIIOK Ha KapTKOBOMY paxyHKY I'DOILOBHX

kouTiB Knienrta, bank mo>xe HagaBatu KimieHty kpeauTHi komtH y hopmi OBepapadry.

Bank mpotsarom crpoky nii Kaptku 3milicHIoe oOciIyroByBaHHs omepariil 3 ii BUKOPUCTAHHSM, HAJa€ IHIII IOCIYTH 3TiAHO 3 IIMM

HoroBopom, a KiieHt 3060B's13yeThest crutauyBatu banky BuHaropony 3rigHo 3 Tapudamu Banky Ha 00CIyroByBaHHS KITi€HTIB-(Di3HIHIX

ocib, sIKi € HeBi'€MHOI YaCTHHOIO IIHOTO JJOrOBOPY Ta po3MilleHi Ha caiiti banky www.radabank.com.ua. KiieHT noBuHEH CIuiaTHTH

Banky cymy HapaxoBaHOI BHHAropoJ¥ 3a HaJlaHi HOCIYTH He Mi3HiIIe TPHIIATOr0 KaJeHAapHOTo JHS BiJ JaTy 11 HapaxyBaHHs. B pasi He

MOTAIlICHHS] Y BCTAHOBJICHUII CTPOK BKa3aHa 3a00proBaHICTh MEPEHOCUTHCS Ha PaXyHOK IPOCTPOUEHOI 3a00proBaHOCTI i ii morameHHs

3IIIICHIOETHCS B TIOPSAKY 00yMOBIIeHOMY 11.6.32.

Slkmo KinieHT He moramae 3a00proBaHicTh 32 HapaxoBaHOIO KoMiciero banky a6o Bix’emHuM 3amumkom mpotsrom 60 AHIB 3 MOMEHTY

BCTAHOBJICHOTO TPaHMYHOTO CTPOKY MOTalIeHHs 3a00proBaHoCTi, nepeadadyeHoro muM gorosopom mo KaprkoBomy paxynky Kiienta ta

IUVIATDKHUM KapTKaM, 10 eMiToBaHi 10 nporo KapTkoBoro paxyHky, bank Moxe 3a010KyBaTH BCi JeGeTOBI omepallii o paxyHky. B pasi

6110KyBaHHS paxyHKy baHK Mae npaBo MpU3yNUHUTH HAJaHHS MOCIYT MO0 00CIyroBYBaHHIO PaxyHKY Ta HapaxyBaHHsA KOMICIi o MOMEHTY

HOTaIlIeHHs B TIOBHOMY 00cs131 MpocTpodeHoi 3aboproBaHocTi KitieHTOM Ta BiTHOBIICHHS ollepariii Mo paxyHKy.

B pasi noramenHs 3a0oproBaHocTi 3a HajaHi OaHKOM MOCIYrH baHK po30JI0KOBYE paxyHOK Ta MOHOBIIOE HamgaHHSA mociayr KiieHTy He

Mi3HINIe HACTYITHOTO OIIepaliifHOro JTHS IiciIs TToranieHHs 3a00proBaHoCTi.

V Bumanky BnpoBaukeHHs bankom Hesnmxysanoro 3ammmuky KimieHT 3000B's13aHUI HmiaATpuUMyBaTH cyMy HesHmkyBaHOTO 3aiumiky Imo

KapTtkoBoMy paxyHKy y po3mipi, BusHaueHOMY baHkom.

Kiient mae mpaBo 37iHiCHIOBATH PO3paxyHKH 3a ONEpalisMH, MPOBEJCHIMH 3 BUKOpUCTaHHSIM KapTku BUHATKOBO B Mexkax ButparHoro

JMITY.

B mexax Butparnoro mimity [epxarens KapTku, 3 ypaxyBaHHSM BHMOT YHHHOTO 3aKOHOJABCTBa YKpaiHH, MOKE BHKOPHUCTOBYBATH

Kaprky npoTsirom tepmiHy ii aii six 3aci6 s

e 37iiicHEeHHS OE3TOTIBKOBHUX pO3paxyHKIB 3a TOBapH (POOOTH, MOCIYTH), SKIIO M€ MependadeHo BiAMOBIIHOIO TOPTiBEIBHOIO abo
CEpPBICHOIO YCTaHOBOIO;

e TiepepaxyBaHHS KOIITIB HA iHIN paxyHKH KiieHTa Ta/abo Ha paxyHKH TpeTiX 0cib;

e O/iep)KaHHS TOTIBKH B Kacax OaHKIB Ta uepe3 OaHKOMATH, SIKi BUIAIOThH KOIITH 3a JaHUM THIIoM KapTky, sk Ha TepuTopii YKpaiHu, Tak
132 KOPIOHOM;

®  OTPHMaHHS JOJATKOBHX IOCIYT;

e 3xilicHeHHs iHIMX onepauii no Kaprui, mependadyeHnx 10JaTKOBUMHA yrogamu a0 JloroBopy.

V pasi 3akpurts KaptkoBoro paxysky, bank Bunae KiieHTy rotiBkoro abo mepepaxoBye Ha iHIIHMH, BU3HaYeHUH KilieHTOM paxyHOK, BCIO

CyMy 3aIMIIKy KOomTiB Ha KapTkoBOMY paxyHKY (B T.4. cyMmy He3HmKyBaHOTO 3aUIIKY).

Jus 3apaxyBaHHsS TOTiBKOBHX KomTiB Ha KaprTkoBuii paxyHok KilieHT-Hepe3HIeHT [OIaTKOBO Hamae baHKy mOKyMeHTH, IO

HiATBEPKYIOTh JUKepena iX HOXOHKeHHS.

V pasi, saxmo Tapudamu banky Ha 00CITyrOBYBaHHS KIIi€HTIB-(pi3MIHUX 0Ci0 MependadeHo HapaxyBaHHS MPOIECHTIB Ha 3aIUIIOK KOIITIB,

110 3HaxoAAThesl Ha KapTkoBoMy paxyHky KiieHra, npueananssm 1o aanoro JloroBopy KiieHT mOroukyeThest 3 HACTYITHUM:

bank HapaxoBye Ta crulauye Kili€HTy NMpOLEHTH Ha 3aJIMIIOK KOIUTIB, IO 3HAaXoIsAThest Ha KaprkoBux paxynkax KiieHra y posmipax,

BU3HaueHHX Tapudamu, Ta y BamoTi KapTKOoBOro paxyHKy.

HapaxyBaHHsI IPOLIEHTIB Ha 3aJIMIIKH KOIITIB, 1110 3HAXOAAThCs Ha KapTkoBoMy paxyHKy KiieHTa Ha KiHeIb KO)KHOTO OIepariiifHoro JHs

Banky, 3a BUHATKOM KOIITIB IO OYJIM 3apaxoBaHi y Iel onepaniiHuid 1eHb, 3AIHCHIOETHCS MIOICHHO Ta PO3PAaXOBYIOTHCA i3 pO3paxyHKy

(hakTHYHOI KaleHJapHOI KUIPKOCTI JHIB B MICSII Ta poli. 3apaxyBaHHS IIMX IMpPOIEHTIB Ha KapTkoBuil paxyHOK 3HifiCHIOETBCS B 1-it

poOounii TeHp KaIEHAAPHOTO MICSIIsl, HACTYITHOTO 32 3BITHHM.

Jis BIAKPUTTS IOCTYMY sl KOPUCTYBAaHHS IUIATDKHOIO KapTKOIO 3a KOPJOHOM a0o 3MiHHM MIOAeHHWX JiMiTiB KiieHTy HEeoOximHO

odopmuTH 3asBy y BignineHHi banky abo nmuisixom 3pilicHeHHs n3BiHKa no LleHTpy oOcmyroByBanHs Kiti€eHTIB mpo 3HSATTS JiMITy Ha

PO3paxyHOK IUIATKHOIO KapTOI0 HAa BU3HAYEHHWH TEPMiH Ta y BU3HAUYCHiil KpaiHi nepeOyBaHHs.

bank mMae npaBo npu3ynuHuTH Aito KapTku a6o oOMexuTH 3iHCHEHHs omepariil 3 BukopucTaHHAM KapTku y Oynb-sKoMy 3 mepeniueHux

HIDKYE BUIA/IKIB!

e y pa3i BUSBIICHHS HEIIATOCIIPOMOXKHOCTI, HE3aKOHHOTO BUKOpHCTaHHs KapTku, HafgaHHs HEIOCTOBIpHOI iH(popMaIlil a00 BUHUKHEHHS
y Banky mino3pu mozo iMoBipHOT 3arpo3u He3akoHHOTo BHKopHuctaHHs KapTtiku Kiientom/[loBipeHoto 0co00t0, B TOMY YHCli B pasi
orpuManHs iHdopmarii npo ue Big MIIC;

ey pasi nopymenns depxarenem Kaptku ymoB 1poro Jlorosopy;

ey pa3i HeHamaHHA KilieHTOM MOKyMeHTiB abo He3 siBiieHHs y baHk 3rigHo i3 mm. 5.1.1.,5.1.2. msoro [lorosopy;

e Yy pa3i BUHHKHEHHS BiI’€MHOTO 3aMIIKY 32 KapTKOBHM paxyHKOM Ta/ab0 MpoCTpOveHOi 3a00proBaHOCTI 32 oBepapadToM;

e Yy pa3i HeCIUIaTH KOMICii 3a BIIKPHUTTS Ta 0OCIyTrOBYBaHHS PaXxyHKY OiNbII Hik 32 60 AHIB 3 MOMEHTY T'PAHUYHOTO CTPOKY MOTaIICHHS
3a00proBaHOCTI;

e B iHIIMX BUMAIKaX, MepeadadyeHux num JJoroBopoM abo YHHHUM 3aKOHOABCTBOM Y KpaiHH.

Bank mae npaBo anynroBatu Ta/a6o 3a6mokyBatu KapTky y Oyab-sSkoMy 3 MepeiYeHuX HIKUYE BHTAIKIB:

e vy pa3i HeoTpuMmanHs Kaprtku Kiientom uepe3 90 (neB'ssHOCTO) KaleHIapHUX AHIB 3 JaTH MOJAHHS HUM 3asBH Hpo 1l oTpuMaHHs (B
ToMy umchi B pasi [lepeBumycky KapTku Ha HOBHI cTpoK 1ii) 6e3 moBepHeHHs KitieHTY BHHAr0poau 3a ii BUITycK (IIEpEeBHITYCK);

ey pa3i Brparu/kpanixku KapTku;

ey pa3si HeBuKoHaHHs KitieHTOM 3000B's13aHb, TependaueHux minnyHkramu 5.1.2. poro JJoroopy;

® HaIXO/DKEHHS JOKYMEHTAIBHUX NaHWX 3 iH(opMmamiero mpo Hamipu KiieHTa Ha HEMOBEpPHEHHS KOIITIB, KPAIiKKH, KOMIPOMETAIIl
JaHMX, 3arpo3 3aBiaHHs1 baHKy 30UTKiB.

I[1pu 1iboMy BUTpaTH, MOB's13aHi i3 onepaieto 6okyBanHs Kaprku nece KiieHr.

BroxyBanns Kaptku BinOyBaetbes 3a n3BiHkoM Kitienra/JloBipeHoi ocobu (3a ymoBH, mo Kiient/itoro JloBipeHa ocoba Ha3HBaEe KOIOBE

cioBo). Y Bunaaky HemosxmBocTi Kitienta/iioro JloBipenoi ocodu Ha3BaTi Ko0Be c10Bo, baHk Mae mpaBo He MpUIMAaTH Taky TeleGOoHHY

3asBy 0 BUKOHAHHA. Y TakOMy BHIIQJIKy, MOMEHTOM OTpHMaHHs baHkoMm 3asBu npo 61okyBanHs abo Brpary Kaptku Oyne BBaxkaTuch

Jata Ta dac orpuMaHHA baHkom muceMoBoOi 3asBH. Po30nokyBanus KapTkm 3amifiCHIOEThCS BHKIIIOYHO Ha IIJICTaBl NMHUCEMOBOI 3asiBH

Kiienra.

®akt orpumManHs bankowm 3asBu Bix Kiienra He mo30aBiisic Horo npasa 3BEpHYTHUCS i3 BIAMOBIAHOIO 3asBOIO JI0 TIPABOOXOPOHHHX OpPTaHiB

y Bunazaky Brpatu Kaptku.

V Bunagky Haganus Kiientom mperensii 1mofio onpoTectyBaHHs KiieHTOM omepaiii, siki nepeabadaroTh CIUCAHHS KOIUTIB 3 PaxyHKY,

MiHIMaJIBHUH CTPOK PO3MIIsAY MpeTensii Ta noBepHeHHs KitieHTy (3a yMOBH 33/10BOJICHHSI [TPETEH3i1) CIIMCAaHUX KOIUTIB 3 PaXyHKY CKJIagae
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6.16.

6.17.

6.18.

6.19.

6.20.

6.21.

6.22.

6.23.

45 nuiB. Y BUNAAKy ONpPOTECTYBAHHS TaKUX omepaniil 3rigHo 3 npasmwiamu MIIC, ctpok po3rmsimy mpereHsii Ta nmoBepHeHHs Kiienty (3a
YMOBH IIO3UTHBHOTO PE3YJIbTATy pO3MIIAy) cnucanux KomrTiB Kiienty moxe Oyrtu 36iumsmenuii no 180 (cra Bicimuecstn) quiB. IIpoTarom
CTPOKY po3risiay mperensii KitieHTa momo onporecTyBaHHS Onepallii, ski nepedadaroTh CIIMCAHHs KOIITIB 3 paxyHKy, bank HapaxoBye
Ha CyMy CIIipHOI Omleparlii MpoIeHTH, IUTaTH 1 KOMICil y BUIagKax i B po3Mipax, o BHKIaAeHI B JloroBopi, siki MaroTh OyTH CIUIaueHi
Kinienrom B mopsinky, mepenbauenomy Jloroopom. ITomanns Kimientom mnperensii momo omnpotectyBaHHs KitieHToM omepamii 1mo
CIHCAHHIO KOIIUTIB 3 paxyHKy He 3BibHs€ KitieHTa Bit 000B'SI3KY CIUIATH CyMH IUIATEXY, 3a3HAUYSHOTO y BiAMNOBIIHIN BUITHCLI 110 paxyHKY,
3rifHo 3 ymoBamu JloroBopy.

Po3paxyHku mpOBOASTHCS B TOTIBKOBiM Ta 0e3roTiBKOBil (popMax BiAMOBIAHO N0 YMHHOTO 3aKOHOJABCTBA YKpaiHM Ta MPaBUIJI BiIHOBITHOI

MIIC.

IMonosuennst KapTroBoro paxyHKy 3aificHIOeThCs ocoducTo KitienToMm, Horo JloBipernmu ocobamu abo gepes iHIIUX 0cib crocobamu, 1o He

cynepedaTh YMHHOMY 3aKOHOJABCTBY YKpaiHM Ta HOPMAaTHBHO-IIPAaBOBMM akTaM HamionampHOro GaHKy YkpaiHu, y BamoTi KaprtkoBoro

paxyHKy B TOTIBKOBiif a00 B Oe3roTiBKOBii (popmax. [TomoBHEHHS KapTKOBOTO PaXyHKY, BIIKPUTOTO B iHO3EMHIH BaJIFOTI, B TOTIBKOBIH (opmi

MOKe 3/1ifiCHIOBaTHCS JHIIe BracHUKOM paxyHKy.

Omara ToBapiB (pobiT, MOCIYr), OTpPHMaHHs TOTIBKOBMX KowuTiB 3 KapTkoBoro paxyHky 3a momomororo Kaptku Ta/abo ii pekBi3uTiB

3IIHCHIOIOTHCS HA YMOBAX 1 B HOPAAKY, o Aie y Toprosus, abo B bauky, mo npuiiMae Kaptky.

[Ipu 3xiiicHenHi onepartiil yepe3 GaHKOMaTH, TUIATKHI IPUCTPOT Ta TEPMIHAIM caMOOOCIYrOByBaHHs MOke BUMaratucs BBeneHHs [1IH-komy.

VY Bumazaky Tpbox crpod Habopy HenmpasmisHOro [1IH-k0oay, mis KapTku npusynusseTses (0OKYETHCS).

Cyma omeparrii Moxxe Oyt 3a0imokoBaHa Ha 30 (TpUALATH) AHIB 3 JaTH 3IHCHCHHS Omeparii 0 MOMEHTY NPOBEACHHS MiKOaHKIBCHKHX

po3paxyHKiB. Y TakoMmy pasi, ButparHuii nimit mo KapTkoBoMy paxyHKy 3MEHIIYEThCS Ha CyMy TaKHX OIEpaIliif 3 ypaXyBaHHSIM KoMiciit

Banky ta 6aHKiB-eKBaipiB, /e Oya 31 iCHEHa Oepartis.

V pasi BigMoBH Bix npuaOaHHs a00 ITOBepHEHHS ToBapy (BiIMOBH Bif 3iMiCHEHHs poOIT Y HaJaHHS MOCIYTH), 0 omtadeHi KapTkoro (abo 3

BUKOPHUCTAHHAM ii pekBi3uTiB), KilieHT He Mae mpaBa BUMaraTé BiJ TOPTOBO-CEPBICHOTO MiANPHEMCTBA, Y SKOMY Oyia 3IiificHeHa omepauis

OIJIATH 3a TOBAp YU IMOCIYTY, IIOBEPHEHHS KOIITIB TOTIBKOIO, & TOBUHCH BUMAaraTd BiJIIKOJYyBaHHS CyMHU OIepalii IUIIXOM 0e3roTiBKOBOTO

nepeka3y KomTiB Ha KapTkoBuii paxyHOK.

KiienT npu 3aiiicHeHH] matixHo1 onepaii 3 BUKOpucTaHHAM KapTku noBuHEH mignucaTu 4ek abo Bindoutok 3 Kaprtku (ciim) (kpiM onepariid,

3aificHeHHX B GaHKOMaTax, TepMiHajax caMooOCITyroByBaHHs Ta omepauiil i3 BBeneHHsM [IIH-kony), BIEBHHBIINCE y BiANIOBIAHOCTI CYMH,

MIPOCTABJIEHO] Ha [UX JOKyMEHTaX, CyMi ()akTH4HOI oruaTy abo BHAAaHOI roTiBKu. [ligmucaBmm neit nokymenT, KilieHT BU3Hae npaBHIIBHICTD

BKa3aHOI CyMH Ta Jia€ BKa3iBKy baHky Ha crrcanHs KomTiB 31 cBoro KaprkoBoro paxyHky. IlinnmucyBaTu 3a3HadeHUH 4ek (CIilr), y sSIKOMY He

npocTaBieHa cyma omnepaiii, KiieHT He Mae mpaBa. Y BHmaiaxky po30DKHOCTI migmuciB Ha deky (cmimi) Ta Ha KapTtii, kacup Mae mpaBo

BuryanTr KapTky 6€3 monepeaHporo nonepemKeHHs.

Omarta KoMiciit:

6.23.1. IlopiunHa KoMicis 3a 0OCIYroByBaHHS IUIATDKHUX KapTOK crutadyeThest Kimientom mopiuo. Ilepiuunii pa3 B IeHb BiKPUTTS paxyHKy. Y

IPYTHIA Ta HACTYIHI POKH OOCIYrOBYBaHHS HAPAXOBYEThCA y MEPLIMHA poOOYHI NEHb MICAI, HACTYHMHOTO 32 MiCAIEeM, KU BKa3aHO Ha
KapTIi, K CTPOK il KApTKH , Ta CIIAYy€eThCsl B HALIOHATBHIHM BaIIOTI YKpaiHH.

[lomicsaHa KOMicCist 32 00CITYroBYBaHHS IIATIKHUX KapTOK abo HaxaHHIO [Tocyr HapaxoByeThest BankoM B nenp HagaHHs [lociyru aGo B
nepumui poOoYHid IeHb MicsIs, B sSIKOMY HagaeTbes [lociyra, Ta criadyeThest B HalllOHAJIBHIH BaOTI YKpaiHu.

6.23.2. Omara komiciii (BuHaropoan) banky Moxxe OyTH 37iliCHEHA HACTYITHUMH CIIOCOOAaMHU:

® [UIIXOM JOTOBIPHOrO crucaHHs 3 KapTKOBOTO paxyHKy y BHMIAIKy HasBHOCTI KowTiB Ha KapTkoBOMY paxyHKy, abo 3a paxyHOK
oBepapadTy Ta BiJl’€MHOT0 3aUIIKY, SKIIO TaKe eper0daueHo yMOBaMH JI0TOBOPY;

e uepe3 kacy baHKy HUITXOM BHECEHHS OTIBKHM Ha KAPTKOBHH PaxyHOK;

e uepe3 Kacy baHKy IUIIXOM BHECEHHS I'OTIBKHM Ha PaXyHOK HapaxoBaHHX moxoniB 3a ITociyru bauky;

e 3 0ymp-aKoro paxyHky KiieHTa moissxoM oopMIICHOTO HAJIS)KHUM YHHOM IUIATIKHOTO TOPYYEHHS.

6.23.3. CrmucanHs KoMmiciit (BuHaropoan) baHky 31MifICHIOETECS B HACTYITHOMY TIOPSIZIKY:

6.24.

e y pasi, SKIIO BAJTIOTOI0 PaXyHKy € Hal[lOHaJIbHA BAJIOTa — Yy po3Mipi koMiciii (BuHaropomu) banky Ta iHmmMX cym, mepenbadeHuX
oroopom.

e y pa3i, SKIIO BaJIOTOI0 PaxyHKy € iHO3eMHa BaJIlOTa — y PO3Mipi eKBiBaJeHTy KoMicii (BuHaropomu) banky Ta iHImmx cym, ski
nepexdaderi Tapudamu banky i mimraooTs cruati banky, 3a Kypcom baHKy, BCTAaHOBIICHOTO Ha JIaTy CHHCAHHA CYMH 3 KAPTKOBOTO
paxyHKy. baHK mepepaxoBye TpHBHEBHH €KBiBaJCHT NPOJAHOI iHO3€MHOI BAalIOTH Ha CIUIATy BHHAropoau baHKy Ta iHIIUX cyM,
nepeabadeHnX TapudaMu 6e3 MonepeTHHOTO 3apaxyBaHHs Ha paxyHoOK KitieHTa B HalliOHANBHIHN BaIOTI.

Kiient Oe3BinknmmyuHo nopydae banky, a baHk mMae mpaBo B MOpPSIAKY JOTOBIPHOTO CIIMCAHHS 3MIHCHIOBATH cHHCaHHS KomrTiB 3 KapTkoBoro
paxyHky Kuienra Ha cymy omepariii, 3ailicHeHHX i3 BUKopucTaHHsIM KapTku abo 1 pexBi3uTIB, Ta Ha CyMy KOMICiH, y TOMY YHCIIi iHO3EMHY
BAIOTY JUIS IPOAaXy Oe3 MMOJaHHs 3asBU BiJl KJIIEHTA Ha MPOAaX 1HO3EMHOI BAIOTH Ta/ab0 OYAb-IKHUX MOJATKOBUX JOKYMEHTIB Ta yro, Uit
kommencaiii banky. 3000B's13anns Knienra nepen bankowm 3a 3xiiicHeHi i3 3acrocyBanHsaM KapTku omepariii icHyroTh y BamoTi KapTkoBoro
paxyHKy. CrrcaHHs 3iHCHIOETHCSI B HACTYITHOMY HOPSAKY:

6.24.1. 'V pasi, IKII0 BAITIOTOIO PaXyHKY € HAI[iOHATbHA BaJIFOTA:

e Ha TepuTopii YKpaiHu — y po3Mipi cyMH omeparii Ta CyMH KOMICiT;

e 3a Mexamu YKpaiHU — CyMa BU3HAYAETHCS HUIIXOM [IepepaxyHKy BiAMOBIAHOI CyMH Ta KOMICIi i3 BaJIOTH, B sIKill ()aKTHYHO 31iiiCHEHO
omnepauito, B nonapu CIIIA 3a kypcom MIIC Ha paty cnmcanHs BinnoBinHol cymu B moiapax CIIIA 3 KOpecOHAEHTCHKOTO paxyHKa
Banky, Ta nusixom mepepaxyHky cymu B fgomapax CIIIA, mo BuiNIia y miACyMKy, B HaIliOHAIBHY BAJIIOTY 3a KypcoM OOMiHY Uit
IUIATDKHUX KapT OaHKY, BCTAHOBJICHUM BaHKOM Ha JaTy CIIMCAHHS BiIOBIHOI CyMH 3 KAPTKOBOTO PaXyHKY.

6.24.2. VY pasi, K10 BaTIOTOIO paxXyHKY € iHO3eMHa BAIIIOTa 1 omeparlii 3ificHIoBaics y 6aHKOMAaTax Ta TepMiHamax Mepexi «Pamiyc» — musxom

MepepaxyHKy BiAIIOBITHOI CYMH Ta KOMicii B HalliOHAJBHIN BAOTI B BATIOTY PaxyHKY 3a KypcoM OOMiHY IUIA IDIATDKHUX KapT OaHKY,
BCTaHOBJICHHM Ha J]aTy CITUCAHHS BiIIIOBITHOT CyMH 3 KAPTKOBOT'O PaXyHKY.

6.24.3. VY pasi, AKIIO BAIOTOIO PaXxyHKY € iHO3eMHa BaJIIoTa i oneparil 3aificHIoBanucs y 6aHKOMaTax Ta TepMiHaiax 3a MexaMu Mepexi «Paaiycy

Ha TepuTopil YKpaiHM — LUIIXOM MepepaxyHKy BIANOBIAHOI CyMH Ta KoMicil B HauioHaibHii Bamtori B momapu CIIIA 3a kypcom,
BcranopieHuM MIIC Ha naty cmucanHs BifmoBigHoi cymu B gomapax CIIA 3 kOpecHmOHIEHTCHKOro paxyHka baHKy, Ta HUITXOM
nepepaxyHky cymu B ponapax CIIIA, mo Buiinuia y mifCyMKy, B BAJIIOTYy paxyHKy 3a KypcoM MIIC, BCTaHOBIEHHM Ha ATy CIHCaHHS
BIATIOBIZHOI CyMH 3 KAPTKOBOTO PaXxyHKY.

6.24.4. Kypc xoHBeprarii, AiFounii HA MOMEHT 3AiCHEHHs omnepamiii baHkom, Moke He 30iraTics 3 KypcoM, BCTAaHOBJIEHHM Ha /ATy CIIMCAHHS

6.25.

6.26.

cymu. KypcoBa pi3HuIS [0 BUHHUKIIA BHACTIOK IIEOTO HE MOXe OyTH IpenmeToM nperensii 3 6oky Kiienra

3 MeTor0 3anobiraHHs BUHUKHEHHS BiJl’€MHOTO 3aJIMIIKY 3a ONEepalisMH BHIadi TOTIBKH, sIKi 3MiHCHEHI Yyepe3 TepMiHaJIbHI NPUCTPOI, 0 HEe
Hanexath baHKy, Ha KapTi OIOKyeThCsl KOMIcis B po3mipi BinmoBinHo 1o Tapugis mo omneparisx BUAadi OTiBKM B INIATDKHUX MIPUCTPOSIX, LIO
HE HaJleXxaTb baHKy 10 NpOBeaEHHs PO3PAXyHKIB 3 UMM OaHKaMH.

B pasi nepepaxysauns Kiienrom rporroBux komTiB Ha KapTkoBuit paxyHok yepes iHmni 6aHkd 4 HEOAHKIBChKi (hiHAHCOBI yCTAHOBH, B T.U.
BHECEHHS Yepe3 HUX FOTiBKOBUX KOIITIB 3 METOIO nepekasy Ha KapTkoBuil paxyHOK, (iHAaHCOBI PU3HKH, IIOB'I3aHI 3 MOXKJIMBOKO 3aTPUMKOIO B
HaJXOIDKCHHI Takux KowTiB Ha KapTkoBuil paxyHok, npuiimae Ha ce6e Kiienr. ITpuennannsm 1o usoro Joroopy KiieHt ycBimomiroe Ta
HOTO/KYETHCS 3 THM, 110 BaHK HE Mae MOXJIMBOCTI KOHTPOJIOBATH ab0 PEryiroBaTH LIBUIKICTh HAJAXOIPKEHHS TPOLIOBUX KOIUTIB 3 iHIIHX



6.27.

6.28.

6.29.

6.30.

6.31.

6.32.

6.33.

6.34.

OaHKiB (HeOaHKIBCHKUX (DIHAHCOBHUX yCTaHOB) a00 BILIMBATH HA PO3MIpH KOMICIH, IO CTATYIOTHCS 3a IepepaxyBaHHs IPOIIOBUX KOIITIB.

SIxmo BaHk 3 He3aneXXHHUX BiJ HHOTO IPHYMH HE MOXKE B MOPSIKY JOTOBIPHOTO CIMCAHHS OTPUMATH Oy[b-sKi 3 KOIITIB, BU3HAUCHHUX UM

JloroBopoM (30kpema, depe3 BiICYTHICTh KOITiB Ha KapTkoBOMY paxyHKy), Kili€HT MOBHHEH CaMOCTIHHO CINIATHTH Taky cyMy baHky nursixom

BHECCHHS TOTIBKH 4 OE3rOTIBKOBHM II€pPEKa30M KOIITIB NPOTATOM 3-X IHIB 3 JaTH OTPHMaHHS NoBimomieHHs Bix banky y t.u. CMC

MOBiTOMIICHHSI, ane He mizHime 30 (TpUASITH) AHIB 3 JaTH BUHAKHEHHS 3a00pTrOBaHOCTI, KPiM BHUIIAIKIB ITOralIeHHs] 300proBaHOCT] y CTPOKH

npsIMO rependaueHi iHIMMH ITYHKTaMH [[bOTO JOTOBOPY.

Knient nopyuae banky camocTiiHO B JeHb OTPHMAaHHS BiJIOBIIHOTO MOBIAOMJICHHS Bif 0aHKY-KOpECHOHJAEHTa, cnucyBaTH 3 KapTkoBoro

paxynky KiieHta cyMum 3a MOMUJIKOBUMM TIepeKa3aM B 1HO3EMHIM BadlOTI B pa3i CHOHCAaHHI CyMH IIOMUJIKOBOTO TIiepekasy 3

KOPECIIOHICHTCHKOTO PaxyHKy baHKy, 1 OTpMMaHHS MiATBEPIKECHHS Bil OaHKY-KOPECIOHIEHTA NPO MOMIJIKOBICTH JAHOTO IE€peKasy 3

HagaHHSIM KITi€eHTOBI OKyMEHTIB, MiATBEP/UKYIOUMX BHKOHAHHS BaHKOM Takoro CHucaHHsS i HOMMIJIKOBICTH JaHOTO repekasy. [Ipn mpomy

cyma crincanus 3 KapTkoBoro paxynky KiieHTa Mae TOpiBHIOBATH CyMi CIIMCAHHS 3 KOPECIIOHCHTCHKOTO paxyHKy baHKy 1 He mepeBHITyBaTH

CyMy ITIOMIJIKOBOTO ITepeKa3y B iHO3eMHIH BaIIOTI, 3apaxoBaHy paHinie Ha KaprkoBnii paxynox Kiienra.

Kiient nopy4ae banky camocTiiiHO B neHb BHsBICHHS (akTy 3apaxyBaHHA Ha KapTkoBuii paxyHok KiieHTa moMmiikoBoro nepekasy (y pasi,

KOJIM TIOMUJIKOBUH Iepeka3 BUKOHAHMH 3 BUHU baHKy) crircyBaty 3 paxyHKy KiieHTa cymu 3a HOMHJIKOBUMH NepeKa3aMH B IHO3EMHiH BaroTi

3 HagaHHAM KIieHTy JOKyMEHTIB, MiATBEPIXKYIOUUX BHKOHAHHS BaHKOM Takoro CnucaHHS 1 MOMMJIKOBICTH JaHOTO mepekasy. [Ipu mpomy

cyMa CIMCaHHA 3 paxyHKy KilieHTa Mae TOpiBHIOBATH CyMi MOMHJIKOBOTO IepeKka3y B iHO3EMHIH BaJIOTi, 3apaxoBaHiil paninie Ha KapTkoBwuii

paxynok KiienTa.

I'oTiBKOBI KOIITH, BHECEH] Yepe3 Kach baHKy, 3apaxoByIOThCS Ha KaPTKOBUH paxyHOK:

e He mizHime 17:00 moTouHOro OAHKIBCHKOTO JTHS — SKIIO iHIiIOBaHHS MepeKas3y 3AicHeHo 10 16:30 ronuHu NOTOYHOro OAHKIBCHKOTO JIHS;

e 710 12:00 HacTymHOTO OAaHKIBCHKOTO JHS — SIKIIO 1HII[IFOBaHHS Mepekasy 3/iiicHeHo michs 16:30 roJuHu MOTOYHOTO OaHKIBCHKOTO JHS, Y
BUXIHI a00 CBATKOBI JHI.

Be3roTiBKkoBi KOIITH 3apax0OBYIOTHCS HAa KAPTKOBUH PaxyHOK:

® TIPOTATOM OIEepamiifHoro AHsA baHKy — SKIIO KOIITH HAIIMIUIK B ONepaLiifHui Jac;

® IIPOTATOM HACTYHMHOTO pOoOOYOro JHS — SIKIIO KOIITH HAAIHIIUTH B MiC/IIONepaLiiftHui Jac.

[Ipu HamxomkenHi komtiB Ha KapTkoBuil paxyHok KiieHTa moramieHHS 3a00proBaHOCTI BiIOYBa€ThCs HACTYITHHM YHUHOM (HaBEICHO B

MOPSIIKY MOTAIICHHS ):

CyMa HasBHOTO BiJl'€MHOTO 3aJIHIIKY Ta mTpad, nepeadadenuii n.5.1.11.2. Jlorosopy;

HPOCTPOYEHI IPOIEHTH 32 KPEAUTHOIO 3a00prOBaHICTIO;

HPOCTPOYEHI KOMICIi 3a KpeUTHOIO 3a00PrOBaHICTIO;

MPOCTpOUEHI KOMicii, HapaxoBaHi 3a HaJaHHS IMOCIYT 3a M J{oroBOpoM;

cyMa MPOCTPOYEHOI KPeAUTHOI 3200pTOBaHOCTI;

MPOLEHTH 32 KPEJUTHOIO 3a00pTOBaHICTIO;

KOMICI{ 3a KpeJUTHOIO 3a00PTrOBaHICTIO;

KOMicii, HapaxoBaHi 3a HaJlaHHs MOCIYT 3a KM J[oroBOpoM;

HeHs 32 IPOCTPOYCHHS BUKOHAHHS 33 KPEAUTHOIO 3a00prOBaHICTIO;

cyMa KpeIUTHOI 3a00pTroBaHOCT;

mrpadu Ta MeHi 3a mopymeHas yMoB JloroBopis;

OcraToyHa cyMa JOJAETHCS 10 CYMH BUTPATHOTO JIMITY 1 € mocTymHoo 1yt KiienTa.

[Ipn HacTaHHI TepMiHIB BHKOHAHHS T'pOIIOBHX 3000B's3aHp KimieHta 3a muMm JloroBopoM, y T.d. 31 CIUTaTH KOMICii 3a HamaHi MOCTYTH,

HapaxoBaHMX MPOIEHTIB, MeHI Ta IHIINX MIaTexiB, nepenbadenux JJoroBopom, KiieHT Oe3BinkiandHo nopydae banky camocTiifHO crimcyBaTti

IPOIIOBI KOIITH B pO3Mipi, HEOOXiTHOMY JUIsl BUKOHAHHS I'POIIOBUX 3000B's13aHb 3 OyAb-sKUX paxyHKiB KitieHTa, Binkputux B banky.

Oco6muBoCTI 006CITyroBYBaHH 3apiulaTHUX KapTKOBUX paxyHKiB:

6.34.1. 3aprulaTHi KapTKOBi paxyHKH BifKpHBaroThcs KilieHTam B pamkax 3apIuiaTHHX NpoekTiB. baHk Ha miacraBi mepen0adeHHX YMHHHM

3aKOHOJaBCTBOM JOKYMEHTIB, 30KpeMa, JIFCTa 3 MepesikoM npauiBHUKIB [linmpuemMcTBa—poOOTOAABI, 3asiBH MPO BIAKPUTTS MOTOYHUX
paxyHKiB Ha KOPHCTh Pi3nuHHX 0cib, minnmucanoi [linmpuemcTBoM, BinkpuBae Kiienram KapTroBi paxyHku, Bumyckae ta Hagae KiieHtam
Kaprku Ta [1IH-koHBepTH 10 HUX.

6.34.2. IligmpuemcTBO TOAae N0 baHKy TakoX mMamepoBi NPUMIPHUKH BiAMOBITHWX 3asB Ha TPUETHAHHS, MIAMUCAHUX CIiBPOOITHHKAMHU

HiI[HpI/ICMCTBa, Ha KOPUCTH AKHUX BiZ[KpHBa}OTLCS[ PaxyHKHU B IOPAJKY Ta HA YMOBAaxX, BUSHAYCHUX JOTOBOPOM 3 Hi}ll’[pI/IEMCTBOM.

6.34.3. BuaarkoBi omepailii 3a TAKUMH paXyHKaMH 3AiHCHIOIOTHCS michs 3BepHeHHs KiieHta mo BaHky (30kpema it OTpHMaHHS rpomiei abo

IUIATDKHOI KapTKHU) Ta, MPEA'IBIICHHS] HUM JIOKYMEHTIB, sIKi 1atoTh 3Mory banky inentudikysatu Kiienra.

6.34.4. Kiient mae npaBo nopyudatu [liampuemctBy orpumyBatu y banky ioro Kaprtky Ta IIIH-kon mo Hei, B T.4. y pasi ii mepeBumycky. ¥

TakoMy pasi, baHk He Hece BinmnoBigaapHOCTI epen KirieHToM y pa3i HeoTpUMaHHs, HECBOEYACHOTO OTPUMAaHHs, momkoukeHHs [TTH-komy
1o Kaptku ta/abo camoi KapTtku, a Takox 3a Oyzb-sKi CliMCaHHs TPoIroBux komTis 3 KapTkoBoro paxysky, sikmio Kaptka ta/abo ITIH-kox
Oymu mepenadi 3a nopy4eHHsiM Kuienra IlianpuemcTBy, Bkazanomy KitieHToM.

6.34.5. Kienr, sk BmacHuk KapTkoBoro paxyHky, Hamae bamky mpaBo Ha mepemauy IlimmpmemctBy HOMepa KapTkoBoro paxyHKy, SKHA

BinkpuBaeTbes: KiieHTy /1 3apaxyBaHHs 3apO0iTHOT IUIaTH, aBaHCIB Ha BiAPS/KEHHS Ta iHIIMX BUIUIAT 3TiJHO YMHHOTO 3aKOHO/ABCTBA
VYkpainu Ta IPUPIBHSAHUX O 3apIUIaTH BHUILIAT.

6.34.6. VY BumajKy MOMHIJIKOBOTO 3apaxyBaHHs KomTiB IliampuemctBom, 3 sikuM bank ykiaB Jloroip B pamkax oOCIyroByBaHHs 3apIUIaTHOTO

npoekty, Ha KaptkoBuii paxyHok Kiienrta, Kiient nopydae Banky 3aiificHUTH JOrOBipHE cnMcaHHs KOwTiB 3 KapTkoBoro paxyHky Ha
CYMH TaKHX IIOMHJIKOBO 3apaXxOBaHHUX KOIITIB, Ta MOBEPHYTH iX Ha paxyHOK ITiAmpueMcTBa, 3 IKOTO BOHH HA[IHILIM, y pa3i HaJaHHS 10
Banky 3i croponu ITignpuemMcTBa HaJIEKHAM YHHOM 0()OPMIICHOTO JINCTA 11010 TOBEPHEHHS KOILTIB.

6.34.7. Ilpuemnannsm mo uporo Jorosopy KimieHT moromkyerbes, mo y pasi posipBanHs JJoroBopy Ha 0OCIyroByBaHHS 3apIUIATHOTO MPOEKTY,

ykimageHoro Mk bankom Ta [liampwemctBOoM, a0o y pa3i mpumuHeHHS TpynoBux BigHocwH Kitienta 3 [ligmpuemcrBom, Kitient
3000B’s13aHUi nmpunuHUTH Ait0 OCHOBHOT KapTku Ta J[0JaTKOBHX KapTOK, BHIAHUX A0 KapTKOBOTO PaxyHKY, BIIKPUTOTO Yy paMKax
JloroBopy Ha 00CIyroByBaHHs 3apIUIaTHOTO MPOEKTY, yKiaaeHoro Mk bankom Ta IlianpueMcTBoM, HutsixoM ocobucToi nmogayi 1o banky
BCTaHOBJICHOI bankoMm dopmu 3asBU Mpo BiAMOBY BiJ OTpHMaHHs nociayr baHky Ta 3akputTs KapTKoBOro paxyHky, BiIKPHUTOTO 3a LM
JHoroBopom. Hemonanus KiientoM 3a3HadeHoi 3asBu y 30-TH IeHHHI TepMiH 3 JHS HACTaHHs 3a3HaueHHMX OOCTaBHH € MiJACTAaBOIO IS
3akpuTTa KapTKOBOTO paxyHKy 3a iHiIiatiBoro baHKy Ta NpuNMHEHHS HaJaHHA MOCiayr. Y pasi cimatu KitieHToM Beix HaJIeKHHX 3 HBOTO
IUIATeXIB, a TAaKOX BiJCyTHOCTI 3aboproBaHocTi 3a KapTkoBum paxynkoM, Bank HactymHoro po6odoro must mpumnuse aio Kaprkwm 3 ii
MOJAIBIIVM aHYTIOBAaHHSIM Ta 3aKpUTTIM KapTKoBOTO paxyHKYy.

6.34.8. Kiient 3000B’s13aHMil 31IHCHUTH TOBEpHEHHS Bciel cymu 3a0oprosaHocti nepen bankom 3a OBepapadToM 3aiMIIKOM Ta HapaxOBaHUM

HpOLEHTaM/KOMici€ro Ta/abo 3a JOAATKOBHMH IPOTrpaMaMy OaHKIBCBKHX ITOCIYT, [0 MOXYTh OyTH BiIKpuTHMH 10 KapTkoBoro paxyHKy

KiieHTa y HaCTYIHHMX BHIIaJKaX:

e y pa3i posipBanHs J[oroBopy Ha 0OCIyroByBaHHS 3apIUIaTHOTO IIPOCKTY, yKiIameHoro Mik bankom Ta IlimmpmemcrBoMm, no nmatu
posipBanHs JloroBopy Ha 00CIIyrOByBaHHS 3apIUIaTHOTO IPOECKTY;

ey pa3i IPUITMHEHHS TPYIOBHUX BiTHOCHH 3 [linnpueMcTBOM 710 1aTH OCTaHHBOTO pododoro aus Ha [TignpueMcTsi.



6.34.9. 'V 3p’sa3ky 3 muM Kitient nopydae banky cnpsiMoByBaTH BCi HaJXODPKEHHS T'POINOBUX KomrTiB Ha Kaprkosuii paxynok Kiienta B mepury

4yepry Ha IIOBEpPHEHHS Takoi 3a00proBaHOCTI, a TaKOX 3BEPTaTUCh 3 IMHCHMOBUMH 3alUTaMH 10 poboronaBis Kirienra 3 Oymb-skoro
HPHUBOJY, ITOB'SI3aHOTO 3 BHKOPHUCTAHHAM KapTKH, 3apaXxyBaHHSIM IPOIIOBHX KOIITIB BiJIIOBIHO IO yMOB JIOTOBOPY.

6.34.10. 3a ymoBu Hamauus Osepapadry mo KaprkoBoro paxynky Kiienra abo HasBHOCTI 3a00proBaHOCTI 3a BiJ €MHHM 3aJIMIIKOM, y pasi

orpuManHs Bij [TigmpremcTBa moBigoMiieHHs npo 3BiIbHeHHS Kitienrta, baHk:

e vy pa3i BincyTHOCTI 3a6oproBanocti Kiienra nepen bankoM — ynemosxusiioe kopucryBanust Osepapadrom Kitienta Ta mie 3rigao mim.
6.34.7., 10.13. usoro Jlorosopy;

e y pasi HasgBHOCTI 3a0oproBaHocTi KiieHTa mepen bankom — THM4acoBo BinmMOBIsie B HananHi [lo3ndyanpHukoBi OBepapadTy (ToOTO
MIPUNKHSIE MOXIMBICTE Ul [lo3myanbHUKa 3AiHCHIOBATH olepamii 3a HOTOYHHM pPaxyHOK y CyMi, IO IIEPEBHIIYE KpPEIUTOBHI
3IMIIOK Ha IBOMY paxyHKY), CIIPIMOBYE IPOIIOBI KOIUTH, IO HaIXOAATH/3HAXOIAThCI Ha KapTkoBoMy paxyHKy, Ha IOTAIIeHHS
3aboprosanocti Kiienra nepen bankom ta fie srigso myakry 10.13. JJoroBopy. BaHk Mae mpaBo MPHU3YIMHHUTH Iif0 (32070KyBaTH)
Kaprku Kiienta/noBipenux oci6 KiieHTa B JeHb OTpUMaHHS MOBIZOMJICHHs Mpo 3BinbHeHHs KiieHTa, ab0 B JeHb pO3ipBaHHS
JloroBopy Ha 00CIIyrOByBaHHS 3apIUIaTHOTO MPOEKTY, yKiIaaeHoro Mk bankom ta ITinnpuemMcTBOM;

e y BUnajKy nosepHeHHs KitienTom 3a6oproBaHocTi nepex bankom B moBHOMY 00cs31 10 AaTH NPUIMHEHHS TPYJOBUX HMPaBOBIIHOCHH
KinienTa 3 IlinnpuemctBom, abo 10 AaT po3ipBaHHS JloroBopy Ha 0OCIYrOBYBaHHS 3apIUIaTHOTO MPOEKTY, YKIAAEHOro MiX bankom
Ta [lignpueMcTBOM, - aie 3rigHo 1. 6.32. poro JJorosopy.

6.34.11. IlpuemnannsaM no nporo oroBopy KitieHT moromkyerses, mo bank Mae mpaBo mepeBipati iHGopMmamito, HajaHy y 3asBi-aHKeTi, i

6.35.

MPOBOJUTH TaKi IepeBipkH, siki bank BBaxkae 3a HeoOXiqHi. 3okpema, KiieHT ymoBHOBaxkye baHk 3B’s13yBaTncs B OyIb-IKUH MOMEHT Jacy
3 poboronasueM KiieHTa 11 epeBipky Ta OTpUMaHHS OyAb-sKOI HeoOXigHoi iHpopMamii, mo Bka3aHa B Il 3asBi. Takox KiieHT He
3arepevye NpoTH HaJaHHS poOOTOAaBIEeB] iH(OpMaIlii CTOCOBHO aHKETHUX JaHuX KiieHra.

Oco6auBOCTI 00CITyrOBYBaHHS NMEHCIMHUX Ta coliadbHUX KapTKOBHX paxyHKiB:

6.35.1. lns BiOKpUTTS paxyHKy BHKIIOYHO Ul 3apaxyBaHHS MEHCIl Ta comianpHuX Buruiar KilieHT poOUTh BIAMOBIAHY MO3HAYKy B 3asiBi Ha

npueIHaHHS 10 «/l0oroBOpy KOMILIEKCHOTO OaHKIBCBKOTO 0OCIYrOBYBaHHS (Pi3SHUHHX OCiO».

6.35.2. VY pasi BIAKPUTTS paxyHKY BHKIIOYHO IJisl 3apaxyBaHHs MEHCIl Ta COLIaNbHUX BUILIAT MOMOBHEHHS KAPTKOBOTO PAXYHKY OY/Ib-SIKHMH

IHIIMMH TPOIOBMMH KOINTAMH 3a00pOHSETHCS, MPH I[bOMY IMPOIEHTH HAPAXOBaHI Ha 3aIUIIOK KOWITIB MO I(OMY PaxyHKy HE
BKJIIOYAIOTHCS [0 3arajibHOTO MICSYHOTO (PiYHOT0) OMOJATKOBYBAHOTO JOXOIY Ta HE OMOJATKOBYIOTHCS IOJATKOM Ha JOXOAU (hi3uuHOI
0co0mu.

6.35.3. VY pasi BiICYTHOCTI BiAIOBITHOT ITO3HAYKH B 3as1Bi Ha IPHETHAHHA 10 «/l0roBOpY KOMIUIEKCHOTO OAaHKiBCHKOTO 0OCIYrOBYBaHHS (Pi3HYHIX

7.1.

7.2.

7.3.

7.4.

7.5.
7.5.1

0cib» paxyHOK OOCIIyrOBYEThCS B HOPSAKY IepeadadyeHOMY UM JOTOBOPOM, a NPOLIEHTH HAapaxoBaHI Ha 3aJMIIOK KOLITIB IO IIEOMY
paxyHKy MiAJISTaroTh OMOJATKYBaHHIO IIOAATKOM Ha J0X0IH (pi3HYHOT 0COOH Yy 3aralisHOMY MOPSIKY .

7. YMOBU HAJJAHHSA ITOCJYT'H «SMS-BAHKIHI»

3a ymoBamu naHoro JloroBopy bank Hangae cepBic «SMS-6aHKiHY, sikui Hagae KitieHTy MOXIHMBICTh oTpuMaHHs iH(opMaii Ipo 3aiCHeHHs
orepaniii (sk GpiHaHCOBUX, TaK i HeinaHcoBHX) 3 KapTkoBoro/IIoToyHOro paxyHKy 3a JOIIOMOTOIO ITOBIJOMJIEHb Y TEKCTOBOMY (opmari SMS
Ha MOOLTBHI TeneoHN yKpaiHCHKHX ollepaTopiB 3B's13Ky cranaapty GSM.
[MinkmoveHHs cepBicy MOJYKe HaJIaBaTHCs OJHOYACHO Ha JIeKiIbKa TeleOoHiB, BKa3aHUX KIIEHTOM, JJIsl OTPHMaHH: iH(dopMaii 1o orepamism
sk 3 KaptkoBoro/IIoTo4HOTO paxyHKY, TaK i 10 OmepamisM 3JiIiiCHeHHM 3 BUKOPHCTaHHSAM JOJATKOBUX KapTok no Kaptkosoro/IlorouHoro
paxynky. Koxumii TenedoH, miAKIIOUeHHH 0 cepBicy, BBAXKAEThCS OKpeMHUM J[OrOBOpOM Ha HaJaHHsS JaHOI MOCIYTH Ta TapU(iKyeThCs
3riHO BcTaHOBIEeHUX Tapudis.
TexcT MOBiNOMIIEHHS MICTHTE iHQOPMAIIIO PO 3MICT MPOBEIEHOI omepariii, cyMmy omnepauii (y BUMaakax 31iicHeHHs (piHaHCOBOI omepallii) Ta
3aJIMILIOK KOIITIB HA PaXxyHKY.
Bank He Hece BiAMOBITATBHOCTI 32 HEHaJaHHS MOBiMOMIIEHb Ha Tenehon KitieHTa 3 BUHU OIepaTopiB MOOITBHOTO 3B’ 13Ky 200 MO TEXHIYHHUM
MOXJIMBOCTSIM Tenepony Kiienta. Pusnku HeoTprMaHHS a00 HECBOE€YACHOTO OTpHUMaHHS iH(opMailii moB’s3aHi 3 BTpaToro abo nepenavcio
TeneOHHOTO HOMepY iHIIii 0cobi Hece KimieHT.
[Ipasa Cropin:

Kitient mae mpaBo:

7.5.1.1. BigMoBHUTHCS BiJl KOPHCTYBAHHS CEPBICOM, MICEMOBO MOBIIOMHUBIIH TPO Iie baHk.

7.5.1.2. IligkmrouaTu cepBic MOBTOPHO B OyIb-SKMH Yac MIISIXOM HaJaHHS MMMCHMOBOI 3asBH 10 baHKy.

7.5.1.3. 3MiHUTH HOMEp MOOITBHOTO Tene(oHy, 0 SIKOTO MiIKIF0YCHHUIT CepBic.

7.5.1.4. TligkmrounTH ACKiJbKa TeleOHIB 10 CEPBICY SIK 0 OCHOBHOT, TaK 1 TOJATKOBUX KapTOK, 3B’ s13aHuX K KapTkoBuM/TIOTOYHHUM paxyHOK.

7.5.2.

bank mae npaBo:

7.5.2.1. TlpunuHATH HaJaHHS CEPBICY B pa3i BiMOBH BiJl KOPUCTYBAHHS CEPBICOM.

7.5.2.2. TlpunuHuTH HamaHHA cepBicy B pasi 3akputTs KaptkoBoro/Ilorounoro paxynky Kiienra.

7.5.2.3. TlpunuHUTH HaTaHHS CEPBICY B pa3i 3aKiHYEHHS CTPOKY il KapTKH/BCiX KapTOK, 10 3B’ s13aHi 3 KapTkoBum/[loTouHNM paxyHKOM.

7.5.2.4. He mosepratu KitieHTY CyMy KOIITIB, CITAYCHUX y BUTJIS/II OTUIATH 32 HAJJAHHS CEpBiCY, B pa3i BiJIMOBH BiJl KOPUCTYBaHHS cepBicoM abo y

pasi 3akpurTs KaptroBoro paxynky Kiienra.

7.5.2.5. 3nificHroBatn po3cuiaky SMS-noBioMireHb iHGOPMAIIHHOTO Ta PEKJIAMHOTO XapakTepy Ha MoOiIbHUM TepMminan KitienTa.
7.5.2.6. IloHoBuTM HajaHHA cepBicy SMS-NOBiIOMIICHP Ta HapaxyBaTH OIUIATy 3a KOPHCTYBAaHHS CEPBICOM Yy TIIOTOYHOMY Micsii 0e3

7.6.
7.6.1.

nonepekeHHs KitieHTa npy BUIyCKy KapTKU Ha HOBHI CTPOK, T10 sIKili OyJ10 MPUNMHEHO HaJlaHHs cepBicy y BixnosixHocTi 1o 1. 7.5.2.3.
OO0OB’sI13KH CTOPIH:
KitieHT 30008’ 13aHuii:

7.6.1.1. Ommauysaru nociayru banky 3 o6cimyroByBanHs cepBicy «SMS-Bankingy B neHp nomanHs 3asBM Ha MPUETHAHHS, 3TiJHO 3 YHMHHUMH Ha

MOMEHT HaJIaHHs Takux nociyr Tapudamu banky Ha o6cimyroByBaHHS KIi€HTiB-(hi3ngHUX 0ci0. Omara 3/iliCHIOEThCS 32 TIOBHUH MiCSIb
HaJIaHHs CepBiCy HE3aJIe)KHO Bijl IaTH HOTO MiAKITIOUCHHS.

7.6.1.2. Ilicns 3mian Homepy mMobinbpHOTO TenedoHy moBinoMuTH npo 1e baHk.

7.6.2.

bank 30008’ s13aHuii:

7.6.2.1. Migxmountu Knienta 1o cepicy «SMS-0aHKiH.
7.6.2.2. 3abe3neunTH HaJaHHS CEPBICY BiIMOBIIHO 1O YMOB Iboro J[oroBopy.

8.

8.1.

8.2.
8.2.1

VMOBH BIJIKPATTS TA OBCJIYTOBYBAHHS MOTOUYHHAX PAXYHKIB B HAIIIOHAJIBHINA TA THO3EMHII BATTIOTI

Banx Bigkpusae Kiienty 3rigHo 3 3asBOI0 Ha NpPUEIHAHHS Ta NP HAJlaHHI HUM BCiX HEOOXITHUX JOKYMEHTIB, Y BIIIIOBIJHOCTI 3 YHHHHM
3aKOHOJaBCTBOM YKpaiu, IToTouHHMIT paXyHOK i 3[ilCHIOE HOr0 pO3paXyHKOBO-KacoBe 00CIyrOByBaHHS.
Bank 3000B’s13y€eThCs:
3nificHIOBaTH omeparii 3a po3paxyHKOBO-KaCOBUMH JOKYMEHTAaMH, 10 HAMiWIUIM 10 BaHKy MpOTAroMm omepauifHOro yacy B JeHb X
HaIXOMKEeHHs. Po3paxyHKOBI JOKYMEHTH, [0 HAIIWIIIN MMiCIs ONEePaLiifHOro 4acy BUKOHYIOTHCSI HE IMi3HIIlE HACTYITHOTO OINepaliifHoOro



8.2.2
8.2.3
8.2.4
8.2.5
8.2.6

8.2.7

8.2.8
8.2.9

. 3a OakanHsM KimieHrta, ruaTiXHI JOKYMEHTH, IO HAmiHILIM ICIS ONEpamiifHOro 4acy, IpU HAsBHOCTI TEXHIYHOI MO>KJIMBOCTI
MOXyTh OyTH BUKOHaHI BaHKOM Ha IpOTs3i NOTOYHOTO omepaniiHoro aHi. OnepariiHuil Yac BU3HAYAETHCS BHYTPIIIHIMYU JOKYMEHTaMU
6anky. JlokymMeHTH, sIKi HaAiHIuM 10 GaHKY y BUXIiJHI Ta CBATKOBI JHI BUKOHYIOThCSI 0AaHKOM HACTYITHOTO OIIepaliifHOro JHS.
3niiicHIOBAaTH PO3paxyHKOBI Ta KacoBi omepallii BiIOBIIHO O YHHHOTO 3aKOHOAABCTBA YKpaiHH B MeXaxX 3aJIMIIKIB KOIITIB HA PaXyHKY
Kiienra na novaTok omnepauniiinoro nHs. B pasi texuiunoi MoxxnmuBocTi baHk BUKOHYe po3paxyHKOBI Ta KacoBi omeparii 3 ypaxyBaHHIM
CyM, 1[0 HaAIHIIUIK IPOTATOM OIEPaLiiHOTO JHSI.

3a0e3mnedyBaTy 3apaxyBaHHS KOIITIB Ha paxyHOK KilieHTa y BiIIOBITHOCTI 0 YMHHOTO 3aKOHOJABCTBA YKpaiHU.

3nificHIOBaTH MpUHAOM Ta BHAYy TOTIBKM BIiAMOBIZHO A0 YMHHOTO 3aKOHOJABCTBA, B TOMY 4YHCII HOPMATHBHO-TIPAaBOBHUX aKTiB
Hamionansaoro banky Ykpainu.

V pasi BTpaTu BUIUCKH 3 0COOOBOTO PaxyHKY 3a MMCEMOBOIO 3asBoto Kitienta, bank Bugae xy6uikaT BUIIMCKH y ManepoBiit Gpopmi, ane 3a
CTPOK He OLThIIMI HXK 5 (I1’1Th) MoIepeIHiX KaJIeHAapHUX POKIB 3 MOMEHTY 3BepHeHHs KitieHTa.

Bukonysaru nopydenns KiieHTa B iHO3eMHIl BaIOTI y TOPSAAKY Ta o0csrax, neper0ayeHnX BUMOTaMH YHHHOTO 3aKOHOJaBCTBA Y KpaiHH.
3IiCHUTH KYIIBIIIO/TIPOIa’K/KOHBEPTAIIiI0 IHO3€MHOT BAIIOTH B IIOPSIIKY, Tepe10aueHOMY YHHHIM 3aKOHOJABCTBOM Y KpaiHHM, Ha MiJCTaBl
3asBoK KirieHTa, 32 yMOBHM HAasBHOCTI MiATBEP/UKYIOUMX IOKYMEHTIB Ta KOmTiB Ha Paxynky Kmienta, HeoOXimHHMX A 3IiHCHEHHA
omepallii, CrlaTi KoMiciiiHo1 BuHaropoau baHky Ta cruiaTi miaTesxis, BIAMOBIAHO 10 BUMOT YHHHOTO 3aKOHOJABCTBA YKpaiHH.
BuxoHyBaTi 000B’SI3KM areHTa BaJIOTHOTO KOHTPOJIIO 3TiTHO YUHHOTO 3aKOHOJABCTBA Y KpaTHH.

3abe3nmeynTd 30epeKeHHS TPOLIOBUX KOINTIB, IO OOJIKOBYIOTbCA Ha paxyHKy Kiienta y banky. ¥ Bumagky HasBHOCTI CyMHIBIB B
crpaBxHOCTI migmucy Kiienta Ha nomanomy B bank nokymeHTi, baHk BiZMOBIsS€ y BUKOHaHHI TakOro JOKYMEHTa, IIPO IO POOHTHCS
BiJIMiTKa Ha TIOJJaHOMY JIOKYMCHTI.

8.3 KitieHT 3000B’s13y€ThCS:

8.3.1

8.3.2

8.3.3

8.34
8.35
8.3.6

8.3.7

8.3.8

He BukopucTOBYBaTH paxyHOK AJISI OTPUMAHHS JOXOMIB 3 JUKEPEJIOM X MOXO/KEHHS 3 YKpaiHH, 0 BUIUIAYyIOTECs KimieHTy-Hepe3snaeHTy
IHIIOK0 (Pi3UYHOI0 0COO00-HEPE3UICHTOM i MiUTATalnTh OMOAATKYBaHHIO Y BiAmoBigHocTi 10 [TomatkoBoro koaekcy Ykpainu.
JloTpuMyBaTHCsl TPUHIMIIB OpraHizamii Oe3rOTiBKOBHX pO3PaxyHKIB, iX (OpM, CTaHIApPTiB OOKYMEHTIB 1 JOKYMEHTOOOIry, IO
BIIPOBADKEHI B YKpaiHi, Ta BCTAHOBIICHUX MPABWJI BEICHHS KACOBUX OIEpAIliid.

ToBimomnatu Bank y nmopsinky, nependadeHOMy YHHHHM 3aKOHOJABCTBOM YKpaiHH, PO 3apaxyBaHHsS Ha paxyHOK KirieHTa KOmITiB, IO
oMy He HaJIeXaTh, 1 TOBEPHYTH KOIITH:

e Yy HalllOHANBHINA BamOTi — y 3-A€HHUN TEPMiH 3 IHSI HAAXOIKCHHS Ha PaXyHOK;

® B iHO3EMHIH BaJIOTi — y 2-JCHHUIA TEPMiH 3 JHSA HAIXO/DKCHHS Ha PO3MOAUTHUUI PaxyHOK.

Hanasatu banky 3asiBKy Ha OTpHMaHHS TOTIBKOBUX KOIITIB 3 Kack baHKy Hamepeno/Hi JHS OTpUMAaHHS.

CBoeyacHO 37iICHIOBAaTH OIUIATY 3a BUKOHaHI baHKoM omeparii 1 HajaHi MOCIyTH, BiAIOBIAHO 10 Ailoynx TapudiB banky.

IIpw 3nilicHeHH] onepariif B iHO3eMHiH BaJIIOTI, 32 SIKKMH BaHK BHCTyNae areHTOM BaIIOTHOTO KOHTPOJIIO, Ha/laBaTH baHKy Bci HeoOXimHI
JUIS 3IIMCHEHHS TaKUX ONepalii JOKyMEeHTH (OpHTiHaIM Ta KOIIil, 3acBiA4eH] HaJIe)XHIUM YMHOM) BiJIIOBIHO O YMHHOTO 3aKOHOJABCTBA
VYkpaiHu, a TakoX J0JaTKOBI JOKYMEHTH Ha BUMOTY baHky.

Hapnaru ingopmaniro ctocoBHo ineHTHdiKamii ocoou Kimienra (ta Horo npeacTaBHUKIB), Ta piHAHCOBOTO CTaHy, HEOOXIHY IJIsI BUKOHAHHS
Bankom BUMOT 3aK0OHOAABCTBA y cdepi 3amodiranHs Ta MPOTHIIT Jieranizamii (BiAMUBAHHIO) TOXOMIB, OJCpPKaHUX 3IOYHMHHUM HIIIXOM, a00
(hiHaHCYBaHHIO TEPOPHU3MY.

Jis 3apaxyBaHHS TOTIBKOBHX KOmTiB Ha [loTounmii paxyHok KirieHT-HEpe3WAeHT IOAAaTKOBO Hajxae baHKy [OOKyMEHTH, IO
HiATBEPKYIOTh JUKepena iX MOXOKeHHS.

8.4. KitieHT Mae mpaBo:

8.4.1

8.4.2
8.4.3
8.44

CaMOCTIifHO PO3NOPSIKATHCS KOIITAMH HAa CBOEMY PaxyHKY 3 JIOTPUMAHHSIM BUMOI YHHHOT'O 3aKOHOJIABCTBA, 38 BUHATKOM IPHMYCOBOTO
CrMCaHHS (CTATHEHHs) KOLITIB.

OTpuMyBaTH rOTiBKOBI KOIITH 32 YMOBH HasIBHOCTI KOIITIB Ha paxyHKY.

BumaraTy cBo€4acHOTO 1 OBHOTO 31iHCHEHHS PO3paxyHKIB Ta IHIIMX 00YMOBICHUX UM J[OrOBOPOM TOCIIYT.

3akputu cBiif paxyHOK B baHKy y Oyab-sKuii gac 3riTHO YMOB YHHHHUX Tapu(iB Ta HOpMAaTUBHO-TIpaBoBUX akTiB HBY, Ta BiamosimHO 10
M0JIO’KEHB 11boro JloroBoOpy.

8.5. bBank mae npagBo:

8.5.1

8.5.2
8.5.3
8.54
8.5.5

8.5.6

8.5.7

8.5.8

8.5.9

8.5.10

VY pasi HaganHs 10 BaHKY MmaTi KHUX TOKYMEHTIB U TIPOBEICHHS OIepalil, sKi cynepedarb YNHHOMY 3aKOHOAABCTBY YKpaiHu, a0 y
pa3i odopmieHHs KiieHTOM MIaTiKHUX/KaCOBHX JOKYMEHTIB 3 MOPYLIEHHSM BMMOI YMHHOTO 3aKOHOJABCTBA YKpaiHM Ta HOPMaTHBHO-
npaBoBux akTiB HBY, MoTHBOBaHO, 3 TOCHIIaHHSIM Ha IMiZICTaBy, NepeadadeHi YMHHUM 3aKOHOJJABCTBOM Y KpaiHH, moBepHyTH 1X KiieHTy.
Bigmosmnsatu KnieHTy y Buadi roTiBKH y BUIIAIKy HEMOAAHHS HUM MOIEPEAHBO 3assBKU HAa OTPUMAaHHS TOTiBKH.

3niiiCHIOBAaTH MIPUMYCOBE CITUCAHHS (CTATHEHHS) 3 paXyHKY y BUIIaJKaX, epe0aueHnX YNHHIM 3aKOHOIaBCTBOM YKpaiHH.

3nifiCHIOBAaTH JOTOBIpHE CITMCaHHS TPOIIOBHX KOINTIB 332 pO3paxyHKOBO-KacoBe OOCIyroByBaHHS 3 paxyHKy KiieHTa, B po3mipax, mo
nepen0ayeHi AiF0OYNMH Ha IaTy TIPOBEACHHS BiAIOBiAHOI oneparii Tapupamu banky.

3rifHO YMHHOTO 3aKOHOJAaBcTBA YKpaiHW BuMaratu Bin KiieHTa moBHY iH(oOpMariro mpo omepamii Mo paxyHKy, ska mependadeHa
HOpPMAaTUBHO-IIpaBoBUMU akTamu HBY.

[ToBepuytn KitieHTy 0e3 BHKOHAHHS IUIATDXKHI JOPYYEHHS B 1HO3EMHIH BaJiOTIi, 3asBH MPO KYIMIBIIO a0 MPOAaX iHO3EMHOI BaNIOTH Y
BHITIAJIKaX iX 0(OPMIICHHS 3 MOPYLICHHSIM BUMOT 3aKOHOAABCTBA YKpaiHH, B TOMY YHCII TaKi, 10 HE BiJIOBiJalOTh BUMOTaM BaJIOTHOTO
3aKOHOJIABCTBa Ta/ab0 B pa3i BiICYTHOCTI JOKYMEHTIB, sIKi MOTPiOHI AJIs KymiBii iHo3eMHOT Batoti Ha MBPY Ta mns 3niiicHenns bankom
BAJIOTHOTO KOHTPOJIIO 32 MPaBOMIPHICTIO MepepaxyBaHHs iHO3eMHOI BaJIIOTH 3 paxyHKy KitienTa.

VY pa3i HeHalaHHA KJIIEHTOM, 3 SIKUM BCTAHOBJICHI JUIOBI BiTHOCHHHU, HEOOXiMHOI iH(GopMaii 1us ineHTrdikamii Ta BUBUCHHS (piHAHCOBOT
nisutbHOCTI BaHk Mae mpaBo BiqMOBUTH HOMY B IPOBEICHHI OJATIBIINX (PIHAHCOBHMX OTEpaliii.

Bank Mae mpaBo BiIMOBHUTHCS Bij MpoBeleHHs (iHAHCOBOT oneparii y pasi, Ao (GiHaHcoBa orepalis MiCTUTh 03HAKH TaKoOi, IO 3TiTHO 3
3akoHOM VYkpainu «[Ipo 3amobiraHHS Ta TPOTHIIIO Jeramizamii (BiIMHUBAHHIO) IOXOMIB, OJEp)KaHMX 3JOYMHHUM IIIIXOM, a0o
¢inancyBanuio Tepopusmy» Big 18.05.2010p. Ne 2258-VI mimmsirae ¢iHaHCOBOMY MOHITOPHHTY, Ta MOBiZoMUTH mpo me ChewiaabHO
YTOBHOBa)KEHUH OpraH.

BaHk Mae mpaBo 3yNMMHUTH TpoBeneHHs (iHaHCOBOI omepawii y pasi, sikmo KiieHToM He HajaHi JOKYMEHTH /i OOOB’S3KOBOTO 4H
BHYTPILIHBOTO (HiHAHCOBOTO MOHITOPHHTY, Taka oOIepaiis MICTHUTh O3HaKH, L0 MiUIAraloTb OOOB’SI3KOBOMY YH BHYTPILIHBOMY
(hiHaHCOBOMY MOHITOPHHTY, Ta 3000B’sI3aHUI 3yMHHUATH TIPOBEACHHS (iHAHCOBOI omeparlii, AKIIO il yYaCHUKOM a0 BUTOJ00AEPKyBaueM
3a HEI0 € 0co0a, SIKy BKIIOYEHO JI0 MepeltiKy oci0, MOB’s3aHMX i3 3MIHCHEHHAM TEPOPUCTHYHOI MisSUTHHOCTI 200 MO0 SIKMX 3aCTOCOBAHO
MDKHAPOJIHI CaHKIIIi.

IIpn BimmoBi 3 Goky Kitienta 3pificHioBaTn ormnaTy OaHKIBCBKHX IOCIYT, IepenbadeHux mmMm JloroBopoM, 3a Tapudamu, mirounmu Ha
MOMEHT 3IIHCHEHHS pO3paxyHKOBO-kacoBoi omepamii, bank mae mpaBo BimmoButH KiieHTy B HajgaHHI HOCIYT, a TAKOXX BHMAararu
posipBaHHS 11bOro JIoroBopy B OZAHOCTOPOHHBOMY HOPSIIIKY.

8.6. [Ilpwu 3uiiicHeHHi po3paxyHKOBHUX omepauiii KiieHT 3acTocoBye B CBOii AisIbHOCTI BCi OPMH IUIATIKHHUX IHCTPYMEHTIB, Mepeg0aueHi YMHHHM
3aKOHOJIABCTBOM YKpaiHu (B TOMY uHcCiIi HOpMaTtHBHO-npaBoBuMH akTamu HBY). Po3paxyHKoBi moKyMeHTH monaioThcs a0 baHky Ha
nanepoBoMy Hocii, ab0 B eJIeKTpoHHil Gopmi 3a ymoBu BukopucTants « WEB-6aHKiHr».

8.7. IlpomeHTH Ha 3aJMIIOK KOIITIB, 10 3HAXOAATHCS Ha paxyHKy KilieHTa, HapaXxoBYIOTBCS BiITOBIZHO 10 BCTAaHOBJIEHHUX TapH(piB OaHKY.
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B pasi menomanns KirieHTOM IITaTiXKHOTO TOpYydYeHHs abo0 3asBHM HA IepeKa3 IOTiBKU Ha OIUIaTy PO3PaxyHKOBO-KACOBOTO OOCIYrOBYBaHHS B
CTpOKH, 1o BctaHosieHi Tapudamu banky s ommary BinnosigHoi nocimyry, Kitient nopy4ae banky npoBoanTn 10roBipHE CITCAHHS KOIITIB
3a pO3paxyHKOBO-KacoBe oOciayroByBaHHs 3 Ilorounoro(wx) paxyHKy(iB), BimkputuX y banky B po3mipax, mo nepembadeHi IiIFOUMMHI
tapudamu. IIpu npomy Bunaropoau 3a PKO paxyHkiB y iHO3eMHIH BamroTi MOBHHHI OyTH cIDIadeHi (CIHcaHi) 3 IOTOYHOTO PaxyHKy y
HalliOHAJIBHIH BaIIOTI, BigkpuToro y banky.

3a HecBOeyacHe NOBEpHEHHS baHKy nmomuikoBo 3apaxoBaHux Ha Paxynok Kunienta xowris, Kiient crutauye banky nento B posmipi 0,1% Big
CYMH HENOBEPHEHHX KOIUTIB 33 KOXXKHUH JEHb IIPOCTPOUYCHHS, IOYMHAIOYH 3 YETBEPTOrO JHS BiJl JaTH OTPUMAHHS MOBIIOMIICHHS Bin baHky
200 OaHKy-TIJIATHHKA PO 311HCHEHHS TOMHIKOBOTO MEepeKa3y A0 JHS MOBEPHEHHS IPOIIOBUX KOIITIB BKIIOYHO.

Bank He Hece BiAMOBINAIFHOCTI 32 BUKOHAHHA OaHKIBCHKOI omepalii Ha MifcTaBi IIaTHKHOTO JOKYMEHTA Y BUMAKY, Ko mianuc Kiienta Ha
IUTATIKHOMY JIOKYMeHTi OyB MiApoOIeHHH 1 SKIIO BiACYTHS BUHA BiANOBINAIBHOTO ONEparliifHoro npaniBHuka baHky.

Bank He Hece BIANOBINANBHOCTI 32 JOCTOBIPHICTE 3MICTY PO3paxyHKOBOTO TOKyMeHTa, odopmireHoro KimieHToM, i BCi CynepedKH, sIKi MOXKYTh
BUHUKHYTH 3 IUX IUTaHb Mk KiieHTOM Ta oTpuMyBadeM (CTSAryBadeM) KOIITIB MAlOTh BHPINIYBAaTHCS MDK HAMH B CYZOBOMY HOPSIKY 0e3
yuacri banky.

BignoBiganbHICTh 3a BiAMOBIAHICTH iH(pOpPMAIIii, 3a3HaYE€HOI B PO3paXyHKOBOMY JAOKYMEHTI, CYTi OmepaLii, 3a KOO 3MiHCHIOEThCA MEepeKas,
Hece KumieHT, sxuii y pasi ii HeBiAMOBiAHOCTI 30008’ s13aHMH BiAIIKOIOBYBaTH baHKy 3aBiaHy BHACTIJOK I[LOTO IIKOY.

3a HeoxmepkaHHA cBoedacHO KiieHToMm 3amoBieHoi BiamosimHo no m.8.3.4. [loroBopy, rotiBku 3 BuHU Kitienra, KimieHT 3000B’d3aHuii Ha
BuMory banky crmatutu mtpad y posmipi 1 % (o1uH BiACOTOK) BiJl 3aMOBJIEHOT CyMH.

VY pasi mputarHeHHs baHKy 10 BiANOBIZANBHOCTI 3a NMOPYIICHHS BaIIOTHOTO 3aKOHOAABCTBA, IO cTanocs 3 BUHU Kitienra, KiieHt
BinmkonoBye banky 3aBnaHi 30MTKH y TOBHOMY 00CSI3i.

[Ipn BUKOpHCTaHHI U 3MiHICHEHHS PO3PAaXyHKIB EJIEKTPOHHOI IOIITH, TEIEKCHOTO 3B‘SI3Ky ab0 MDKHApPOIHOI MDKOAHKIBCBKOI CHCTEMH
SWIFT bank He Hece BiANOBIANBHICTH 3a HEeCBO€dacHe ab0 HEHAJIe)KHE BHKOHAHHS OaHKIBCHKOI oIlepamii 10 3apaxyBaHHIO KOIITIB Ha
Paxynok KumieHta y BHmajnky mopyuieHHs OaHKOM-BiANPaBHHKOM IOJIOKEHb 1 3000B‘s3aHb, BHKIAJCHHUX Y BiAMOBITHUX MiXOaHKIBCHKHX
JIOTOBOpax IMpPO BIAKPUTTS KOPECIIOHICHTCHKUX PAaxyHKiB, CTaHAApTiB Ta mpasmi, BukiageHnx y SWIFT User Handbook, mirounx Ha maty
3IHCHEHHS TUIATEXY.

Bank 3BINBHAETHCS BiX BiAMOBINAIFHOCTI 32 HEBUKOHAHHS (HEHAIC)KHE BUKOHAHHSA) 3000B’s13aHb 32 JaHHUM J[0rOBOpPOM Yy TOMY BHMAJIKY, SKIIO
Y BIIIOBITHOCTI 3 YMHHHUM 3aKOHOJABCTBOM YKpaiHH OyJie MpOBEIEHO NPHMYCOBE CIHCaHHs (CTArHeHHs) KomTiB 3 Paxynky Kiienrta abo
HaKJIaJCHUH apelT Ha rPOIIOBI KOIITH Ha PaxyHKy/ax B MopsiIKy, epe0aueHOMY YHHHUM 3aKOHOJAaBCTBOM YKpaiHU.

9. YMOBU HAJJAHHSA ITOCJIYT'U « WEB-BAHKIHTI" VIS ITIPUBATHUX KJII€HTIB»

IMocmyra « WEB-6GaHKiH» — 11e KOMIDIEKC iH(popManiifHuX mociyr 3a paxyHkoMm KiieHTa Ta 3mifiCHEHHS omepamniil 3a paXyHKOM Ha IIiJCTaBi
JCTaHIIHHUX po3nopsyukeHb KiieHTa, KpiM BHUIAAKiB OOMEXEHHS IIpaBa PO3HOPSKEHHsS paxyHKoM KilieHTa, BCTAaHOBICHUX YHHHHM
3aKOHOJABCTBOM YkpaiHu. [Ipnm mpomy kopuctyBanHS nociayramu «WEB-OaHKIHI» He CKacOBY€ MOJJIMBOCTI BUKOPHUCTaHHS IANEepPOBHX
PO3paxyHKOBUX JTOKYMEHTIB, 10 HATAIOTHCS Y BCTAHOBJICHOMY YHHHHM 3aKOHOABCTBOM YKpaiHU MOPSIIKY Ta HAa yMOBax boro Jlorosopy.
3 Meroro 3xiiicHeHHs KimieHToM OaHKIBCHKHX ONEpaliil, 10 HE MOB'A3aHi 13 3MiMICHEHHSAM MiANPHEMHHIBKOI AisiubpHOCTI, bank 3asBoro Ha
MpUEHAHHS HaJae oMy ZocTym 10 aucTaHmiiHoi cucremu « WEB-Oankinr». KitieHT monepeHpo 03HaiioMUBCS 3 YMOBAaMH HaJIaHHS MTOCTYTH
«WEB-06aHKiHI», IKi HOTO BIAIITYBAaJH, MiATBEPIKYE CBOIO 3TOY 3 HUIMHU Ta CBOIO TOTOBHICTH 1 0a’kaHHS BUKOPUCTOBYBATH BKa3aHHUH CEpPBiC
Banky. Bynp-sike iHIIe MICEMOBE MiATBEPIKEHHS HassBHOCTI 3roau KirieHTa 3 1IbOro IpUBOAY HE MOTPiOHO.
Krienr 3pificaioe noctynm no «WEB-Gankinr» uyepe3 mepexy Internet, a came uepe3 caiit cucremun «WEB-Oankinr» 3a aapecoro
https://ibank.radabank.com.ua/.
Joctyn mo mepexi Internet, a Takok M0 IHIIMX TEXHIYHHX 3acO0iB Ta MPOTPaMHOrO 3a0E3MEUYCHHs, IO € HEOOXIMHUMHU NI 3MiHCHEHHS
noctyny Ha caiit « WEB-6aHkiH», He € mpenMeToM 11010 JloroBopy, i 3a0e3neuyerhcst KimieHTOM caMOCTiiHO 1 3a Horo BIacHUid paxyHOK.
KiienT 3a momomororo cucremu « WEB-6ankiHT» iHilito€E, a baHk, 3a paxyHok KiieHTa, BUKOHYE OaHKIBCHKI omeparii, BiIIIOBIHO 0 LBOTO
Horosopy. IxiniroBanus Kitiearom O0ynb-skoi oneparii uepe3 « WEB-0aHKiHT» € JOCTaTHIM HiITBEpAKEHHSAM TOTO, 0 KitieHT o3HaiiomuBes 3
YIHHUMHU Ha BiJIIOBiIHUII MOMEHT yMOBaMH BUKOpHcTaHHs cucteMd « WEB-0aHKIHT», BOHH HOMY 3p0O3yMili Ta BiH MOTODKYETHCS 3 HUMH
(mpuiimac ix).
Hapnanus Knienty nocryny no « WEB-6aHkiHr» 3ailicHIoeThes bankoM 3a ymoBu HasiBHOCTI y Kitienra Bigkputoro B banky KaprkoBoro a6o
IMoTouHoro paxyHKy, miAMMCaHHs 3asBU Ha NPHEAHAHHS, 3 00OB'I3KOBUM 3a3HAYEHHSIM HOMepa (hiHAaHCOBOTO Teie(OHY, OTPUMAHHS JIOTiHY
BXOJly B CHCTEMY i KOy akTHBalii y Burisini SMS Ha HoMmep (iHaHCOBOTrO TeneoHy i caMOCTIHHOT akTHBALlil 00JIIKOBOTO 3aIUCY B CHCTEMI.
KuienT po3ymie Te, 110 BUKopucTanHs HUM cuctemu « WEB-6aHkiHr» He 1036aBisie KitieHTa MOXITMBOCTI 3iICHUTH BiIOBIHY OaHKIBCHKY
ormeparito 3BuUaitHnM yrnHOM. Pozymitoun 1ie, KimieHT y pasi Bukopucranss « WEB-0aHKiHM 3a31aeTiab TOTOMKYETHCS 3 THMH PH3HKAMH, SIKi
MpUTaMaHHi poOOTi B Mepexi [HTepHer.
[Micns 3xificHeHHS caMoCTiifHOI akTHBaii 00iikoBOro 3amucy KilieHT aBToMaTHYHO OTpHMYye nocTyn no cucremu « WEB-Oankiary. [licms
aktuBalii y cucteMi « WEB-06ankinr» KimieHT Moxe BukopucroByBatu cucteMy « WEB-6ankinT» i3 3actocyBanasam EIl y surmsani OTIL.
Jns 3niticHenns noctyny 1o « WEB-6Gankinry KitieHT BUKOpHCTOBY€ HacTyIHI aBTOpH3alliliHi mapaMeTpu:
Jlorin (abo Im's Kunienra) € iHdopmariero oOMexeHOro moumMpeHHs i Moxxe OyTH moBizomieHui Kili€eHTOM BHKIIIOUHO CHiBPOOITHHKY
Banka. Ilicns nignucanus 3asBu Ha npuegHanns KiieHt oTpumye norid B SMS MOBiZOMIICHHI ISl aKTUBALT CBOTO 00JIIKOBOTO 3aImucy i
MOJKe 3MIHHTH JIOTiH TiTBKM Ha eTami akTuBauii. KnieHT 3000B'13aHMI caMOCTiIHHO 3a0e3neYnTH/TapaHTyBaTH HEMOJKIIUBICTh OTPUMAaHHS
TpetiMu ocobamu iHpOpMAIi mpo JoriH. PU3UK 1 BCIO BiAMOBINANBHICTH 32 HECAHKIIOHOBAHE BHKOPUCTAHHS JIOTiHA HECE BUKIFOYHO
Kiienr.
Taposs ans Bxomy (mami 3a Tekcrom — «[laposy), skt BusHadae cam Kirient. [laponb Moxke OyTH 3MiHEHHH HEOOMEXKEHY KiIBbKICTh
pasiB. HoBuii mapouts (Ko>keH HOBHUH Mapolib) € IS TOJI0KEHb 11boro JloroBopy Ilaponem. [Ipu npomy:
e Kiienr 30008B'13anuii 3a0e3MeunTH/TapaHTYBaTH HEMOJKIIUBICTD TPETiX 0Ci0 3/iiCHUTH H0CTyN Ta/abo BukopucraTu [laposs;
® DHU3MK i BCIO BIAMOBITAILHICTE 32 HECAHKIIIOHOBaHe BUKopucTanHs [laposs Hece Bukimouno KitieHT;
e Oynp-iKy ocoOy, sika Bukopucrana Jlorin ta [Tapons, bank 0e3ymoBHO BBakae 3a KiieHTa i He Hece BiJIOBIAANBHOCTI, SKIIO Ie HE
BIJINIOBIA€ IMCHOCTI;
e Oynp-sxuit HoBHii [Taponb BU3HaeThCs 1M JloroBopoM i Bcima HOro 4acTHHAMU.
Koz noctyny y Burnsai SMS Ha Homep iHaHCOBOTO Teae(hOHY OTPUMYBAHUI MiCiIs IPABUIILHOTO BBEICHHSI JIOTiHA 1 Mapos.
Jnst 3MiHE JoTiHa Ta/abo BiXHOBICHHS MAapoJsl Cly)X0a KIi€HTCHKOI MATPpUMKH GaHKy imeHTHGikye KiieHta Ta BHKOHYe CKHOaHH:/
naposrst. [Ticnst poro KimieHT MOBTOPHO MPOXOMUTH NMPOLEAYPY AKTHBALIl, IMiJ Yac sIKOT Ma€ MOXKJIMBICTh 3MIHHTH JIOTiH Ta BCTAHOBUTHU
HOBUH 11apOJIb.
Beenenns nanux (Jloriny ta [lapomro) miaTBepIuKyeThCsT HUGPOBUM KOJOM, SIKMH HANpPABISETHCS 3a JONOMOrolo SMS-moBimoMieHHS Ha
Homep dinancosoro tenedony Kmienra. Pusuxu nampasnenss SMS-nosizomrenns Ha Homep PinancoBoro tenepony Kiienra y Bunaixy
fioro BTpatu Ta/abo nepenayi Kiienrom abo tenehoHHOIO KoMITaHi€w, 1o obcnyroye KitienTa, 6e3 mICsMOBOTO HOBIIOMIICHHS PO 1iei (akT
banky, Hece Kuient. be3 BBezeHHs: a00 OMUIIKOBOTO BBEACHHS LU(PPOBOrO KOAY 1OCTYII 10 cucTeMu « WEB-OaHKiHI» He HAala€ThesI.
[Mix yac 3xificHeHHs po3paxyHKIiB Ta iHIIMX il 3a gomomoroi cucteMd « WEB-OaHKIHI» BHKOPHCTOBYIOTHCS SJICKTPOHHI JOKYMEHTH Ta
MOBiIOMJICHHS, (OPMH SIKUX BCTaHOBIIOIOThCs baHKOM BianoBinHO 10 Bumor HamionanpHoro O6aHky VYkpailHH, SIKi IiJIHCYIOTHCS
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enekTpoHHUM miamucom Kitienra y urmsimi OTII.

Jlns inenTHGiKanii manucyBada eIeKTPOHHOTO JOKYMEHTY 3aCTOCOBYETHCS eleKTpoHHuMiI miamuc. B Banky 3acrocoBytorscst EIN y Burmsini

OJTHOPA30BOTO THMYAcOBOTO ITApOJII0, FeHepoBaHOro cucteMolo « WEB-GaHKIHI Ta HaicIaHOTO 3a JOIIOMOTOIO IOBIIOMIICHb Y TEKCTOBOMY

¢dopmari SMS na Homep Dinancosoro tenedony Kiienra, Bkazanuii y 3asBi Ha IpU€IHAHHS.

OTII renepyetbest cucremoro «WEB-Oankinr» Ta mHancmiaerscst Kiienty OesmocepenHpo mepen iHIIiIOBaHHSAM OaHKIBCHKOI omeparmii 3a

nonomororo SMS-nosigomirenns: Ha Homep @PinancoBoro tenedony Kiienrta. Ctpok aii OTII oomexenuii. B pasi 3arpumku BBegenus OTII

Ut mianucy qokymeHTa KimienTy HeoOXiqHO BUKOHATH Aii 3 reHeparii HoBoro OTII.

[lepeBipka bankom aBrenTnyHoCTi EIl y BHrsmi OTII exekTpoHHOTO JOKYMEHTa MPOBOIMTHCS aBTOMAaTHYHO MPOrPaMHO-TEXHIYHUMH

3acobamu cuctemu « WEB-OaHKiH».

CTopoHU MU 3r01TH, IO eNeKTpoHHMH mianuc y Burismi OTII:

e BianmoBimHO 10 cT. 207 LluBineHOTO KOAeKcy YKpaiHH, € MpaBOMIPHMM INpH YKIaJaHHI B mojaibmioMy MK CTopoHamu yroj 3a
nortomororo cuctemu « WEB-6aHKiHT» Ta/abo TipH iHIIIFOBaHHI, MiATBEpUKEHHI Tommo KiieHToM Oynb-gKoi onepailii, mepeadadyeHol mum
JIOTOBOPOM Ta MOXJIMBOCTSIMU cucTeMu « WEB-0aHKiHT»;

® ¢ aHaioroM BJacHopy4Horo migmucy KiieHTa (€ eNeKTpOHHHMM MiANHCOM) Ta ILIO BCi omeparii, Yroau, XOKYMEHTH/iHiLliaTHBH,
iiNHcaHi/3acBiAYeH] B €IEKTPOHHOMY BUTJIA/I, BBAKAIOThCS mianucanuMu Kitientom BracHopyd. JlokymenT migmucanuit OTII He Moxke
OyTH BU3HAHUM HEIHCHUM uYepe3 Horo eJIeKTpoHHY (hopMy;

e Bci OaHKIBChKiI omeparii, yroju, iHIIN JOKYMEHTH/iHILIaTUBH, 3/iCHEHI B €IEKTPOHHOMY BHUIVIS[I, € €JICKTPOHHHMH JOKYMEHTaMH i
BBa)KAIOThCSI TAKMMHU, IO YKJIAJICHI i3 JO/ICPKAHHSIM MUCEMOBOT POPMH, i HE MOXKYTh OYTH OCKapIKeHi uepes iX eNeKTpoHy (hopmy;

e KirieHT 3000B'13aHUi 3a0€3MeUNTH Ta rapaHTyBaTd baHKy HEMOKIMBICTB TpeTix ocid 3miiicHuTu noctyn Ta/abo Buxopuctatu OTII, a
TaKo)k TPHHAMae BCi PU3MKH IOB’s3aHi 3 jgoctynoM Ta BuKopucTaHHsM OTII TperiMum ocobamu 06e3 IMOIEpeTHHOTO ITHCEMOBOTO
noBigoMieHHs baHky;

e pu3HK, 30UTKH, Oyob-AKi MalHOBI BTpaTH Ta IHOIY BiANOBIZAJBHICTH 3a HEOOTPUMAHHSI yMOB Iboro JloroBopy B 4dacTHHI
HecaHKIioHOBaHOTO BuKopucTaHHs OTII Hece Bukirouno Kiienr;

e Oymp-saky ocoOy, sika Bukopucrana OTII Bank Oe3ymoBHO BBakae 3a KirieHTa 1 He Hece BIANOBINANBHOCTI, SKIIO 1€ HE BiAMOBiIaE
niificHocTi. Bynb-sika GaHKIBCbKa omeparlis, yroja TOIIO HE MOKe OyTH BiIMiHEHa, po3ipBaHa, BH3HAHA HEIMCHOIO, BiJKJIMKaHA TOIIO,
SIKIIIO BOHA Oyra 3/ificHeHHa 3 BUKopucTanusM EIT;

e  Oymp-saxuii OTII, Hamanuit Kiienty bankoM i oTpumaHmii HUM 3a HomoMoror SMS-moBigoMineHHS Ha HOMep DPiHaHCOBOTO TenedoHY,
BU3HAETHCS MM JloroBopoM i Beima iforo wactunamu six EIT KitieHTa, BIacHOpYY HakJIaJeHUH Ha eJIEKTPOHHHUN JOKYMEHT.

KiieHT Hece pH3MK Ta HEraTWBHI HACHIJKU BTPATH, HE3aKOHHOTO 3aBOJIOJIHHS, TEXHIYHOTO HEPEeXOIUICHHs iH(opManii TOIo MOOiINEHOTO

tenedony (BianosigHoi SIM-kapTn).

3mina Homepa ®inancosoro Tenedony Kiienta moxke OyTH 3ificHeHa BUKITIOUHO IUIIX0M mofanHs Kiientom no Bauky BiamoBinHoi 3asBu

mpo 3MiHy HoMepy DinaHcoBoro Tenedony KiieHTa y mucbMOBOMY BHIIISAL Ta MOBHOT ineHTH]iKanii KimieHra.

[epenik GaHKIBCBKUX OTEpaliil, yrol, TOKYMEHTIB (Hajam — «0aHKIBCHKUX OIepamii»), o0 MOXYTb OYTH iHILiHOBaHI/mionucaHi/yKIaaeHi

Krientom 3a momomororo cuctemu «WEB-OaHKIHT», a TakoX MOPSAOK iX 3MiHCHEHHS BU3HAYAIOTHCS LM JIOTOBOPOM Ta TEXHIYHHMHU

MOJKJIHBOCTSIMH CHCTEMH, a CaMme:

MepersiaaTi OCHOBHI 1 JOZAaTKOBI KapTH;

HeperisiIaTh CBOi paXyHKH, JETIO3UTH Ta KPEIUTH,

YIPaBISITH CBOIMU KapTamu (OJIOKYBaHHsI, yCTaHOBKA JIIMITIB);

BIIKpMBATH HOBI i1 IOIIOBHIOBATH iCHYIOUI IETIO3UTH (32 HAasBHOCTI TAKHX YMOB JIETIO3HTY);

OTPUMYBATH BHUIIMCKH IO KapTax, paxyHKax, JEMO3UTax i KpeaAnTax;

3/1iHCHIOBATH TIEpEKa3y KOUITIB 3i CBOIX KapT 1 paxyHKIiB Ha CBOi KapTH Ta paXyHKH, Ha KapTKH Ta PaXyHKH iHIINX KiieHTiB banky Ta Ha

paxyHKH, BIIKPHUTI B iHIINX OaHKaX YKpaiHu;

e 3MiiCHIOBATH MOTNEPEIHRO 0OYMOBIIEHI baHKOM TmaTexi i MOMOBHEHHS paXyHKiB a0OHEHTIB MOOLIEHOTO 3B'A3KY, IIaTeXi 3a [HTepHeT,
TenebavyeHHs, TeneOHHNH 3B'I130K, KOMYHAIIBHI Ta 1HIII IUTaTexXKi;

e 37iifiCHEHHs INepeka3’y y HalllOHANBHIM BAJIOTI 31 CBOiX KapT Ha KapTKH BIIKPHTI B iHIIMX yCTaHOBaX OaHKIB YKpaiHM y Mekax Ta 3a
NpaBUJIaMH BCTaHOBJICHUMHU OaHKOM;

IIyKaTH OJIep)KyBaviB IUIATEKIB 3a IX HaliMEeHYBaHHSIM, Ha3BOIO HAJaHOI MOCITyru a0 Ha3BOIO PETiOHY, B IKOMY ITOCITyTra HaTA€ThCS;

® [IOBTOPIOBATH OyIb-sIKMH paHilie 3po0sieHni nepekian ado MiaTix, BAKOPHCTOBYIOUHM HOTO sIK IA0JIO0H JJIs CTBOPEHHS HOBOTO ITEPEeKIIary
a0o 1mIaTexy;

® OTPUMYBAaTH JIOKyMEHTH IO OmNepauisx, 3aiiicHeHux depe3 cucreMy « WEB-OaHKiHr», y BHIIIAAI INIATDKHUX JOpY4YeHb, KBUTAHLIN Ta
PEECTPIB IIIATEXKIB;

e iHmi iHdopMaliliHi HocIyTH, nepeabdadeHi CHCTEMOIO.

Bank B Oyab-sAKkuit yac Ha CBili po3Cy/ Ta 3a BIACHOIO IHII[IATHBOIO MOYE 3MIHUTH MEPETIK MOCIYT Ta CEPBICIB, SIKi HAAIOTHCS 3a JOTIOMOTOK0

cucremu «WEB-Gankinr». Ilpu upomy, sikino KIli€eHT CKOpHCTaBCS HOBOK MOXKIIMBICTIO CHCTEMH, BBaXKA€THCS, LIO BiH MOTOJMBCS Ha

OTPUMaHHS 1Ii€l TTOCIYTH 3a BCTAaHOBJICHUMH baHkoM Tapudamu 6e3 10AaTKOBOTO MignUcaHHs 3asiBH Ha MPU€EIHAHHS.

InimiroBanas Kiientom Oyzap-sikoi mepenbadeHoi M JloroBopoM OaHKIBCHKOI oOrmepaiii BBaKaeThes 3MIHCHEHHHM 3a HACTaHHA BCIX

3a3Ha4YCHUX HIKYE YMOB:

ey poctymy 1o cuctemMu « WEB-6GaHKiHrY OyB BBeAEHHI BipHHMII JIOTiH, MApOJb Ta KO, OTpIMaHUH y SMS-TIOBiIOMIICHH] Ha 3a3HAUEHUI
B 3asiBi Ha IpHETHAHAS HOMEP (iHAHCOBOTO TenedoHy;

e Oynu BBeACHHI aHi Ta iHpopMallis, sKi BUMaraoThest cuctemoro « WEB-0aHKiHT»;

e  KirieHT miaTBepaMB e1eKTpoHHUH ToKyMeHT BBeeHHsM EIl y Burmsini OTII.

KiienT iHinitoBaHHSAM Oyab-sikoi OaHKIBCHKOi omeparii 3a momomororo cuctemMu «WEB-GaHKiHrY migTBepIKye, mo BiH momepenHbo

o3HaiiomieHui#t 3 II0OTOYHOO peaKIIiero IIbOT0 JOTOBOPY Ta TapudaMi Ha BUKOHAHHS Olepaliif, Ta MOro/UKYeThCs 3 HUMH.

Bank mae npaBo He BHKOHATH iHiNiHoBaHY KitieHTOM omepariiro 3a HacTaHHS OyIb-SIKOi i3 3a3HAUYCHUX HIDKYE YMOB:

e menmoctatHocTi Ha KaprkoBomy(ux), a6o ITotounomy paxynky(ax) KiienTa komuriB [uisi 37ificCHeHHs BiANOBIAHOI omepaiii Ta OIJIaTH
KOMicii 3a HaJaHi MMOCIYTH;

e HeszilicHeHHs KiieHToM omutatu 3a mociyru 3 obciyroByBaHHs Kitienta B cucremi « WEB-0aHKiHI», SIKIIO Taka oruiata repenbadeHa

Tapudamu ta/abo 6e3mocepenHpo uuM J1oroBopom;

HasBHICTh IPOCTPOYEHOT 3a00ProBaHOCTI 32 00CITyroByBaHHs KapTKOBOIO a00 MOTOYHOTO PaxyHKY OibLl Hixk 60 KaleHJapHUX JIHIB;

HAsBHICTb POOJIEM TEXHIYHOTO XapakKTepy, B T.4. 3aTPUMKH gocTaBku koxy Ta OTII;

Y4acHHKOM BiIIOBiHOT omepaii € oco0a, o BKII0YEHa 10 MepertiKy ocid, MOoB’I3aHuX 13 31 ICHeHHSIM TepOPHCTHIHOI AiSUTBHOCTI;

NpU3HAYEHHS IDIATEXy He Ja€ 3MOTH YiTKO BU3HAYHUTH METY 3[iiCHEeHHS (iHaHcoBoi onepanii Ta ii eKOHOMIYHHI CeHC.

Bapricts mocnyr, HagaHux 3 BuKopucTaHHsIM cuctemu «WEB-0ankinr», BusHavaetbcs Tapudamu banky, MiFOYMMH Ha MOMEHT HaJaHHSI

MOCIIyrd Ta po3MillleHMMH Ha caiiti 6anky www.radabank.com.ua. Kiient iHiniroBaHHsIM Oyab-sKOT OaHKIBCBKOI omepariii 3a JA0MOMOIo0

«WEB-0aHKiHr» MiATBEp/KYE, L0 O3HAMOMIICHMI 3 YMHHUMH Ha MOMEHT Takoro iHiuitoBanHs Tapudamm mmono wiei omepauii, i

MOTO/DKYETHCSI Ha 3/iiCHEeHHs GaHKIBCHhKOT omepaiii BixnosinHo 1o uux Tapudis.
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9.23. Ilpu HacTaHHI TepMiHIB BUKOHAHHS I'pOIIOBUX 3000B's3aHb Kiienra 3a rum JloroBopoM, y T.4. 3i cIutaTé Kowmicii 3a HamaHi nocmyru, Kimient
0e3BIIKIMYHO Jopydae baHKy caMOCTIHO CIMCYBAaTH TPOIIOBI KOIITH B pO3Mipi, HEOOXITHOMY Ul BUKOHAHHS TPOIIOBUX 3000B'S3aHb 3
Oynp-skux paxyHkiB Kiienra, Bigkputux B banky.

9.24. KitieHT Mae 1paBo:

9.24.1 CawmocriifHO akTHUBYBaTH 00JIiKOBHUI 3amuc B cucreMi « WEB-0aHKkiHr» micist orpumaHHs SMS 3 JIoriHOM Ta KOZOM aKTHBAIlii Ha HOMEp

¢inancoBoro TenehoHy.

9.24.2  3nuiiicHroBaty moctym a0 cuctemu « WEB-6aHKiHT» B OyIb-sKHii 4ac 3a BIACHUM OakaHHsM 24 ToWHH 7 AHIB HA THXKICHb.

9.24.3 IuiniroBatr 3a gomnomoroo « WEB-0aHKiHr» OaHKIBCHKi omepailii BiAMOBIIHO 1O BUMOT 1bOro J[OrOBOpY Ta TEXHIYHHX MOMIIHBOCTEH
cucremu « WEB-0aHKiHI» Ta OTpMyBaTH iH(OPMALIiI0 PO PyX KOIITIB Ha PaXyHKaX.

9.24.4 Buwmaratu Bix banka HanmanHs B npuminieHHi banky a6o B iHmmii croci6 3a momosieHicTio CTOpIH JOKYMEHTAIBHOTO IiATBEPKEHHS
3nificaenHs KiienToM GaHKiBCEKOT omnepaiiii 3a tomoMororo cucteMu « WEB-GaHKiHTY.

9.245 CamocTiifHO BHOpaTH TaeMHE MHTAHHSA Ta 3alOBHUATH BiAMOBiIs B cucTeMi « WEB-GaHKIHT» JUIS BiTAJICHOTO BIIHOBICHHS POOOTH
CHCTEMH.

9.24.6  BignaneHo po36IoKyBaTH poOOTY CHCTEMH HIISIXOM 3BEPHEHHS 10 CIIy)KOM TeXHIYHOI MiATPUMKHU, Ha3BaBIIA CEKPETHE CIIOBO Ta HAJABIIH
BIJINIOBi/Ib Ha TA€EMHE MHUTaHHA. B 1HIIMX BUnagkax po30J0KyBaHHS CUCTEMH IIPOBOAUTHCS HUIIXOM siBKU KitieHTa o miaposniny banky, ne
BiH 00CIYTOBYEThCS, Ta M0J1a4i MMCHMOBOI 3asBH.

9.25. Bank mae npago:

9.25.1 Binmosuru Kiienrty B aktuBanii B cuctemi « WEB-6aHkiHT» y pa3i HeBiAmoBiqHOCTI Hamanol KitientoM iHdopMmarrii.

9.25.2  3arpumyBaTn 0OpOOKY €IEKTPOHHHX PO3PAaXyHKOBUX HOKyMeHTiB KiieHra i crioBimaru iforo 3aco6amu cucremu « WEB-6aHkiHr» abo 1o
TenedoHy, SIKII0 € CyMHIBH B iX JIOCTOBIPHOCTI Ta BiJIIOBIHOCTI YNHHOMY 3aKOHOJABCTBY Y KpaiHH.

9.25.3 3arpumarn abo BIIMOBHTH Yy BHKOHAHHI €JIEKTPOHHOTO PO3PaXyHKOBOTO IOKYMEHTa B THX BHIIQJKaX, KOJIM 3 YpaxyBaHHSIM 3MiCTY
KOHKPETHOTO EJIEKTPOHHOTO PO3PaxyHKOBOTO NOKYMEHTa, IEPElaHOro 3 BHKOPUCTaHHAM cucteMu «WEB-OaHKiHI», JUIi BUKOHaHHS
omepanii y BiONOBIAHOCTI 3 Iil0YAM 3aKOHOJABCTBOM YKpaiHW BHUMAarae€TbCi HaJaHHS JONATKOBHUX IOKYMEHTIB, IMepeAadya SKHX B
CJICKTPOHHOMY BHIJISII HEMOJKIIHMBA.

9.25.4 BigMOBUTH y BHKOHAaHHI ENEKTPOHHOTO NOKyMeHTa Ta Bimkmiouutd Koienta Big cuctemu «WEB-0aHKiHr» B pa3i HasBHOCTI
3a00proBaHOCTI 31 CIUIaTH 3a KOpHUCTYyBaHHS cucteMoro « WEB-6aHkiHr» abo iHIN HamaHi HOCIyTH 3 00CiIyroByBaHHsS paxyHKiB Kiienra
npoTsrom Ounbmie Hixk 60 KaneHgapHUX JHIB, MoBigoMuBIIN Kirienta SMS-NIOBIIOMIICHHSIM.

9.25.5 Bigxmountn Kiienra Bing cucremun «WEB-6aHkiHr» B pasi BincyTHocTi dakTy BukopuctaHHs cucteMud WEB-OaHKIiHT Ui puUBaTHHX
KJTi€HTIB (BiACYTHICTB ayTeHTH(DiKamii B cucteMi) Oinbire Hix 180 kaneHnapHux IHiB, oBigoMusIy Kiienra SMS-NOBITOMICHHSIM.

9.25.6  Bigxmountu Kiienra Bix cucremu « WEB-0aHKIHT» B pa3i 3aKpUTTs YCiX MOTOYHHX Ta KapTKOBHUX paxyHKiB B [IAT «Ab «PAITABAHK»

9.25.7 B Oymp-skuil yac 3a BIACHOIO IHIIATHBOIO Ta HA BIACHUI PO3CYA BHECTH 3MiHH B YMOBH BHKOpHcTaHHs cucteMu « WEB-GaHKiHT» B
HOPSZIKY, BU3HAYCHOMY LIUM JIOTOBOPOM.

9.25.8  brokyBaru, 3a yMOBH IMOmepeqHbOro mnosizomienHs Kiienta 3acobamu cucremu, moctym 1m0 cucteMd «WEB-0aHKIHT» 3 MeTOrO
31ificHeHHS PO UIAKTUYHUX Ta PEMOHTHHX POOIT.

9.25.9 bnoxyBaru nocryn Kiienra no cucremu « WEB-0aHKiHr» B pa3i TpboX HE BIAIHMX CIIPOO BXOAY IO CHCTEMH (IIOMWJIKU B JIOTiHY, Hapoi
a00 KOy JOCTYIY) 200 iHIIMX MiJT03p B CIPOOi MIaXpaichKUX Jiii a00 MOPYIICHHS POOOTH CUCTEMH.

9.26. KitieHT 3000B’SI3y€ThCS:

9.26.1. CaoeuacHO Ta B TOBHOMY 00CsI31 3AilCHIOBAaTH OIUIaTy nociyr banky 3rinHo nirounx Tapugis banky Ha 4ac HagaHHS MOCITYTH.

9.26.2. lnsa 3amoGiraHHA HE3aKOHHOTO BHKOpHCTaHHS cucteMu « WEB-GaHKiHr» Ta ii THMYacoBOro OJ0KyBaHHS HeraiHO moBigoMuTd baHk mpo
BTpPaTy KOHTPOITIO 32 HOMepOoM (iHaHCOBOTO TeneoHy, BKa3aHOTO B 3asBi Ha npueaHaHHA. HactynHa aktuBaris Kiienra BinOyBaeTscs Ha
migcTaBi HOBOi 3asBM Ha TIpHEIHAHHA, mMojaaHOi Oesmocepennro Kimientom no baHky i3 3a3HaueHHSM HOBOTO HOMepa (iHAHCOBOTO
TeneoHy.

9.26.3. BukoHyBaTH BMMOTHM LBOTO JOTOBOPY 3 oOciyroByBaHHs B cucteMi « WEB-GaHKiHI», caMOCTIHHO 3HAHOMHUTHCH 31 3MiHAMH B yMOBax
KOPHCTYBaHHS MOCIYTOI0, ¥ T.4. TapuaMu Ha nocayru banky, ski po3milieHi Ha caiiti banky.

9.26.4. He 3niiicatoBatu B cucteMi « WEB-GaHKiHT» i1, 110 MOXYTh MPU3BECTH 10 HEMOXJIMBOCTI 1HIMUMHM KIIIEHTAMH MOCTIHO a00 TUMYAacOBO
BHUKOPUCTOBYBaTH CHCTEMY IUCTAHI[IHHOTO 0OCIyroByBaHHs. Y pa3i mopymeHHs KiieHToM nboro 3000B's3aHHSI, KOMIIEHCYBaTH 30MTKH
3arnoisHi 0aHKY Ta IHIIAM KIII€HTaM, BiAMOBiMHIMY nismu KiieHTa.

9.27. bank 3000B's3y€ThCSL:

9.27.1. 3abe3neuntu KiieHty, aktmBoBaHOMYy B CHCTeMi, AOCTYyI IUIA OTpUMaHHS iH(GOpMalii Mo BCIM paxyHKaM, BiIAKpUTAM Ha HOro iM’s B
Banky.

9.27.2. 3abe3neuntH GE3roTIBKOBE MepepaxyBaHHs KOINTIB 3 paxyHKiB KirieHTa Ta BUKOHaHHS iHIIUX €JIEKTPOHHUX po3nopspkeHs KitieHTa 3a
noromororo cuctemu « WEB-6aHKiHT» 3TiJJHO 3 yMOBaMH 1160T0 JloroBopy.

9.27.3.  OOpoOnsATH Ta BUKOHYBATH NMpUitHATI Bixg KiieHTa eNeKTpoHHI JOKYMEHTH BiIIOBITHO 10 YUHHOTO 3aKOHOAABCTBA Y KpaiHU Ta YMOB I[bOTO
Jorosopy.

9.27.4. Hapararu Kiienty inpopmaltiiiHi HOCIyrH, Mo 6e3mocepeIHbO CTOCYIOThCS KOpUCTyBaHHS cucteMoto « WEB-0aHKiHT».

9.27.5. BukonyBatu 000B’s3KH, IependadeHi muM JJoroBopom.

9.28. BinnoBinanpHICTH 3a omepallii, IpOBECHI Ha MiJICTaBl IEpeIaHuX B SIEKTPOHHOMY BUTJII JOKyMEHTIB, Hece KumieHT. KitieHT moromkyerscs,

mo baHk He Hece BiAMOBiNAIBHOCTI 3a BUTpaTH, NMoHeceHi KitieHToM abo TpeThoro 0c00010 B HACTYITHUX BHIIAIKaX:

e BHKOHaHHA BaHKOM JOKYMEHTIB, NepeJaHHX B EICKTPOHHOMY BHIVIALI Ta HPUHAHATHX 1O BHKOHAHHS Y BiJMOBIIHOCTI 3 NpaBUIIaMH,
BHKJIaJICHUMH B 11IboMY J[0roBopi;

® HEBHKOHAHHS (HEHAIE)XHOTO BMKOHAHHS) BaHKOM JOKYMEHTIB, NepelaHuX B €CKTPOHHOMY BHUIIIAI Ta NPUHHITUX y BiAIMOBIJHOCTI 3
MpaBUJIaMH, BUKIQJICHUMH B JaHOMY JloroBOpi, BHACTIIOK (opc-MaKOpHUX OOCTaBHH, PIllICHb YITOBHOBAXCHUX OPraHiB, 000B’SI3KOBUX
JUIsL BAKOHAaHHSI BaHkoM;

e mopymernHs Kimientom mpasmn ekcruryaranii cucremn « WEB-GankiHr), pexnMy KoHGimeHIifHOCTI BuKopucTaHHS cucTemMu «WEB-
OaHKIHT», Tepenadi iHpopMarlii TpeTiM ocobaM Tpo JIOTIH Ta Mapoib BXOLY IO CUCTEMH, (iHAHCOBOTO Teie(OHY, Ha KU HAIXOIAThH
OTII, HecaHKIIOHOBAHOTO JOCTYITY TPETiX 0cib 1o cucremu « WEB-GaHKiHT».

9.29. 3a HeBuKOHaHHS a00 HEHAJIG)KHE BHUKOHAHHS EJIEKTPOHHHX JOKYMEHTIB, OTpuMaHMX baHkoM 3acobamm cucremn «WEB-0OaHkiHr» 3a
HasiBHOCTI npoBHHH banky, BaHk Hece BiIMOBINAIBHICTD Y BiAMOBITHOCTI 10 IIbOTO JOTOBOPY Ta JIF0YOT0 3aKOHOABCTBA YKpaiHU.

9.30. Jlopyuaroun OaHKy BHKOHaTH OaHKIBCBKY omepailito, KiieHT mae 3rogy Ha oOpoOky BaHkoMm mepcoHanibHHX JaHMX Ta iHpopMaii, HalaHUX

Kunientom npu iHiuitoBanHi onepauii B cuctemi « WEB-6ankinry. [linTBepkye, 110 HOBIIOMIICHUI TPO MpaBa, MOB'A3aHi i3 30epiraHHsIM Ta
006po6KoI0 TIepcoHanbHUX JaHuX KilieHTa, BU3HAUCHNX YMHHUM 3aKOHOJABCTBOM, OCi0, SIKUM IepealoThesl IepPCOHANbHI JaHi, MeTy 300py
JTaHUX, O3HAYEHHX y IpaBUiIaX HagaHHs 0aHKIBCHKHUX MOCIYT, BU3HAUCHUX IUM J[OTOBOpOM.
Bbroxysanus mocrymy no cucremu «WEB-Gankinr» BinOyBaeThest B pe3ynbTaTi HeBipHOTO BBeseHHsS I[lapomio Bxoxmy, Koxy akTuBamii abo
Kiienra Tpu pas3u mocmine, po30I0KyBaHHS JIOCTYITy O CHCTEMH 3[iHCHIOETHCS 110 I3BIHKY B baHK 3 ieHTH(IKAII€I0 KITIEHTA 33 JOIIOMOTOI0
KOJIOBOTO CJIOBA.

9.31. Oco6nHBOCTI BIAKPHUTTS Ta 00CITyroBYBaHHs OaHKIBCHKOTO BKJIAAy 3 BUKOpHUCTAaHHAM cucTemu « WEB-GaHKiHI»:

9.31.1 Ileii nyHkT perigamentye ocobuuBocti noxanus 3ASIBU nHa npuenHanus 10 «J{oroBopy KOMIIEKCHOTO OaHKIBCHKOTO OOCIyrOBYBaHHS



9.31.2

9.31.3

9.314

9.31.5

9.31.6

9.31.7

9.31.8

9.31.9

9.31.10

9.31.11

9.31.12

9.31.13

9.31.14

disuunnx oci6» (BIJIKPUTTSI TA OBCJIYTOBYBAHHS JEINO3WTHUX PAXYHKIB B HAIIIOHAJIBHIA TA IHO3EMHIN
BAJIIOTI. BEB-BAHKIHI') (mani 3asBa) B €IeKTPOHHOMY BHIJLLAI 3 BHKOpHCTaHHAM cucremu «WEB-Gankinry. Haxmamanns OTII,
TEHEpOBAaHOTO Ta HAJICIAHOTO 3a JIONOMOTOI0 IOBIOMIIEHb Yy TekcToBoMy Qopmari SMS Ha ¢inancosuit Tenedon Kiienta npu
BBIIKPHTTI Ta 00CITyrOBYBaHHI BKJIaay € TOTOXKHIM IiJIIACAaHHIO 3asiBH Ta IIOTOKEHHS YMOB BKJIaxy, oopanoro Kiienrom.

Bank, na mincrasi otpuManoi uepes cucremy « WEB-6Gankinr» 3asBu, BikpuBae OaHKIBCHKHH CTPOKOBHIT BKJIAJ, BIAIIOBITHO 10 0OpaHHUX
Kiientom yMOB, Ta HEOOXi/IHI BKJIAIHI PaXyHKH.

Bun Bxmany, ymoBH HOro po3MmimieHHS (CTpOK pO3MilleHHS Bxiamy, mpoleHTHa cTaBKa, MEPIOAWYHICTh CIUIATH IPOLECHTIB, YMOBU
JIOCTPOKOBOTO IOBEPHEHHS, MOMIIMBICTb ITOTIOBHEHHS/YAaCTKOBOTO [OBEPHEHHS), iHIII YMOBH Ta MapaMeTpH PO3MILIeHHs O0OpaHOro
Krnientom Bxnany 3a3navatotsest y 3asBi Kiienta BcraHoBneHoi bankoMm dopmu, opopmieHoi ta noganoi 1o banky 3 BUKOpHCTaHHAM
€JICKTPOHHOI CHCTEMH BiJIaJICHOr0 00CIyroByBaHHs paxyHKiB « WEB-0GaHKIH» 3a yMOBaMH Ta IpaBHIaMH, BCTAHOBJIEHHMMH bankoM mis
00CITyrOByBaHHS KITIEHTIB 32 JonoMoror cuctemu « WEB-6aHKiHTY, BUKIaieHUMH Yy JloroBopi.

[IpouenTHa cTaBKa 3a BKitagoM BCTaHOBIIOETHCS 3TiAHO 3 yMOBaMH 3airydeHHs1 Bxianis, unHHrME B baHky Ha neHb BinkpuTTs Briany.
Po3Mmip npoleHTHOT CTaBKH 3a3HAYAETHCS Y 3asiBi.

3 BuxopuctaHHsM cucremMun «WEB-Gankinr» KiieHT Moke BIIKPHUTH CTPOKOBHH ICTIOSHTHHHA BKJIaX TUIBKM Ha CBOE iM’d Ta Mae
MOXIJIUBICTh OTPUMYBATH IPOLEHTHU Ta OBEPHYTH BKJIa TIIbKH Ha CBOI BIIKPUTI paxyHKH y baHKy.

Po3mimennsa Bkiagy MpPOBOAUTHCSA LUIIXOM OE3rOTIBKOBOTO I€pepaxyBaHHS KOIUTIB Ha BKIAIHUN paxyHOK. BpaxoByroui cmenudiky
pobotu cucremu « WEB-0aHKiHT», po3MillleHHS KOLITiB MPOBOAUTHCS 3 BUKOPUCTAHHAM TPAH3UTHOTO PaxyHKY 3739, ToOTO 3 BKa3aHOTO
paxyHKy KOIITi CIIOYaTKy 3apaxOBYIOTECS HA TPAH3UTHUH paxyHOK, a ITOTIM Ha BiKpuTHi Kili€eHTy Hemo3uTHHU paxyHOK.

B pasi noganns banky 3asBu B omepamiifHuii 4ac, BiIKPUTTS JEMO3UTHOTO PaXyHKY Ta HepepaxyBaHHS KOIITIB Ha JICIO3UTHUI paXyHOK
BiZIOYBa€ThCS IHOTO OIepariifHoro aHs. B pa3i momaHHs 3asBM B He omepaliifHUi yac abo y BHUXiJHHII (CBITKOBHI) JCHB, BIAKPHTTS
JIETIO3UTHOTO PaxyHKY Ta HepepaxyBaHHs KOINTIB Ha AEHO3UTHHH paxyHOK BinOyBaeThcs HA MOYATOK HACTYITHOTO ONEPAIifHOTO IHS
Banky.

SIKII0 HAa MOMEHT IepepaxyBaHHs KOIITIiB 3 o0paHoro KimieHTOM paxyHKy KOINTIB Ha paXxyHKy HE JOCTaTHbO, baHK AEeMO3UTHHI paxyHOK
HE BiJKpUBA€E Ta 3asBa BBAKAETHCS HE MPUHHATOIO. PO3MIIICHHS KOIUTIB BUKOHYETHCS TIIBKH B TMOBHIH cyMi, BkazaHiil KiienTom y 3assi.
Ilicns BiIKpHUTTS OEMO3UTY Ta PO3MIIIEHHS KOMITiB KilieHT Moxke po3apykyBaTtu 3asBy Ha NpHEIHAHHS A0 «/l0roBOpY KOMILIEKCHOTO
6aHKIBCEKOTO 00CITyroBYBaHHS (i3MYHUX 0Ci0» (BIAKPHUTTS Ta OOCIYroByBaHHS IENO3UTHHUX PaxyHKIB B HalliOHaJBbHIM Ta iHO3EMHIH
BAJIIOTI).

SIKmio ymMoBaMHM JIETO3WTY IepefdadyeHa MOXKIMBICTh 3IHCHEHHS ITOIIOBHEHHS IENO3UTYy, KOIITH BHOCSATHCS OE€3TOTIBKOBO, HIUIIXOM
nepekasy 3 paxyHky Kiiienta, Bimkputoro B banky, 3 BukopucraHHsM cuctemMun «WEB-OaHkiHr» 3a ymMoBaMHM Ta IpaBHJIaMH,
BCTAHOBJICHUMHU BaHKOM 11 IiepeKasy KOIITIB.

Sxmo 3rigHo i3 ymoBamm Briamy, mo oOpanuii KiieHTOM y BiAmoBimHil enekTpoHHIH 3asBi, BUIUIaTa HPOLEHTIB 3AIHCHIOETHCA
noMica4Ho (abo 3 iHIIO MEPiOJUMYHICTIO), TO MIPOLEHTH 3aPaXxOBYIOTHCS HA PaXyHOK BKa3aHHUH BKJIaJHUKOM y 3asBi.

Slxmo ymoBamu 0roBopy abo y BIINOBIZHOCTI 0 3aKOHY NepeadaueHa MOXKIHMBICTh 3AiHCHEHHs MOBHOTO a00 YacTKOBOTO MOBEPHEHHS
KOIITIB 3 JIETIO3UTHOTO PaXxyHKY JI0 3aKiHUEHHS CTPOKY JOTOBOpY, Take IOBEPHEHHs 3ilicHIoeThess bankom 3rimHo momaHoi Kiientom
3asBU Ha MOBEpHEHHs KOWITIB B Mifpo3xaini baHky me 3apeectpoBaHO aemo3utHHi JoroBip. [Hdopmamis mpo miapo3zin po3Minryersest B
cucteMi «WEB-Gankinry. [Topsnox BHKOHaHHsS 3asBH Ha JOCTPOKOBE IIOBEPHEHHS KOIUTIB Ta pPO3ipBaHHSA JOTOBOpY, IepeadadeHo
nynktamu 13.4.3-13.4.6 110r0 J0roBopy.

IMoBepHeHHs1 cTpokoBoro Bximany mpoBomutecs baHkoM B IeH 3aKiHYEHHS CTPOKY po3MilneHHs1 Bxiany, sikuii 3a3nauennit y 3assi. [Ipu
npoMy baHk camocriitHO mepepaxoBye cymy Briagy Ta cyMy HapaxoBaHHX NPOLEHTIB 3a Bkimamom Ha paxyHok KitieHta, BKazaHWid B
3asBi. (Y pasi BiICYTHOCTI TakOro paXyHKYy Ha MOMEHT IIOBEpHEHHS KOIITiB baHK BiIkpuBae Ui BKIaJHHUKA paxyHOK 2620 mis oOmiky
KOIITIB JIETIO3UTa Ha BHMOTY Ta IlepepaxoBy€ CyMH BKJIady Ta HapaxOBaHMX, ajle He cIuiadeHux KiieHTy mpomneHrtiB). SIkmo IeHb
nmoBepHeHHA Bknanmy mpumamae Ha HepoOOYMil NIeHb, TO TIOBEpHEHHsS CyMH Brxiamy mpoBomuThbess baHKOM Ha HACTyNHUHA TepIumit
oTepariitHuil IeHb.

YMOBH HapaxyBaHHS MPOIICHTIB, MOBEPHEHHs BKJIAIy Ta IHIII, KPiM 3a3HAYCHUX B I[bOMY PO3/LTi, BUKIaAcHI B myHkTax 13.4.1, 13.4.7-
13.4.14 nporo Jlorosopy.

10. YMOBHU I TOPSAAOK HAJJAHHS TA HOBEPHEHHS OBEPAPA®TY AJIs KJIIE€EHTIB, AKI OBCJIYT'OBYIOThCS B PAMKAX

10.1.

10.2.
10.3.

10.4.

10.5.
10.6.

3APILIATHUX IIPOEKTIB BAHKY TA BJACHHUKIB IEHCIMHUX KAPTOK

Bank moxxe Hamatm KimieHTy-pesunmeHTy YKpaiHH — BIIaCHHKY 3apIuiaTHOro KapTKoBOro paxyHKy, MisJBHICTH POOOTOAABII SKOTO HE
BIZTHOCHUTBCS 10 OIO/PKETHOT cepH Ta BIACHHUKY MEHCIHHOTO KapTKOBOTO paxyHKY, KpeauTHi kowTH y popmi Osepapadry 3a KaprkoBum
paxyHKOM, 3TiIHO HaJE)XHHM YMHOM 3aroBHEHOI Ta mimnucaHoi KiieHTom 3asBU Ha NMpUeIHAHHS Ta « YMOB HaJaHHS Ta 00CIyroByBaHHS
OBEP/IPADTY I KIIIEHTIB, SKI OBCIIYT'OBYIOTLCS B PAMKAX 3APIIJIATHUX ITPOEKTIB BAHKY TA BJIACHUKIB
IEHCIMHNX KAPTOK» (Jlozatox Ne7 mo Jlorosopy), BimmoBimHo o BcTanoBneHnx Bamkom mpasun. Hajamns OsepapadTy iHmum
KiieHTaM Ta Ha HIIMX yMOBaxX OOYMOBIIIOETHCS. OKPEMUMH YKITaJeHUMH J[oroBOpamMH.

Ogepapadt 3a KapTkoBUM paXyHKOM, IPU3HAYECHUM JUIS 3apaxyBaHHs BUKIIFOYHO TTEHCIT 200 COLiaIbHOI TOIOMOT'H HE HaJJa€ThCS.
Osepapadt Ha KapTkoBOMY paxyHKy BHHHKAae Yy pasi NpPOBEJCHHS BHAATKOBHX omepaiiif 3a KapTKoBHM paXyHKOM 3 BHKOPHCTAHHSIM
BHUIYIIEHUX 10 Hboro KapTok (abo iHIIMX 3aKOHOJaBYO BCTAHOBJICHHX IUIATDKHHMX IHCTPYMEHTIB) Ha CyMmy, IO HEPEBHILYE 3aITUIIOK
rpomoBux komriB Kiienra Ha KapTkoBoMy paxyHKy, aje B Mexax JiMiTy OBepapadTy, BU3HaueHOTro 3asBOIO Ha mpuenHaHHs. B 3asBi Ha
NpHEAHAHHS BU3HAYae€Thesl moyatkoBuil nimit OBepapadty. [IpaBo Ha 3MiHy JiMiTy € Ge3ymMoBHUM mpaBoM Oanky. JlimiT oBepapadTy,
3a3HAYCHUI y 3asBi Ha MPUEIHAHHS BCTAHOBIIOETHCS KIIEHTY HE Mi3HINE HACTYITHOTO OMepawiifHOro AHs OaHKy IMICIs HaJXOKEHHS Ha
KapTkoBuii paxyHok 3apo06iTHOI m1aTu abo meHcil.

CTOpoHM IIWIDIM 3rOAM, IO IPH BH3HAYCHHI MOAANBINOrO po3Mipy dimity OBeprapadry BaHk kepyeTbcs BHYTpIIHIMA HOPMAaTHBHHMH
JOKyMeHTaMH BaHKy Ta YMHHHM 3aKoHOIaBcTBOM Ykpainu. IIpu upomy KitieHTy Moxke OyTH BCTaHOBJIEHO JHiIe ouH JiMiT OBepapadry
Ha yMOBaxX BH3HAa4YeHHX 3asBOI0 Ha NMpUEAHAHHSA Ha po3cyn banky. Poswmip nimity OBepapadTy, BcTaHOBICHHH BaHKOM, MOBiJOMIISETHCS
Krmienry mumsixom HaicwmaHHS Homy SMS — moBimoMileHHS Ha HOMep MoOimbHOTO TenedoHy, o 3a3HaueHmit Kiientom y 3asBi Ha
npHeaHaHHs a0 B iHIIIH 3asBi, mependaueniit M JJoroBopom, Ta 3rifHo sikoi Kiienty nagaetbest OBepapadr. Y pasi Hesroau Kiienra i3
BCTaHOBJICHUM baHkoMm po3mipom nimity OBepapadty, Kiient Ha npotssi 21 (IBaAlpiTe 0IHOT0) KaJeHAAPHOTO JHS MOBHHEH 3BEPHYTHCS
no Banky, i3 3asBoio Ha nmpueaHaHHs, 3rigHO sikoi Kiienty Hamaetsess OBepapadt, Ta MOAATH MUCEMOBY 3asBY TPO Lie. Y BHUMAJKY, SKIIO
KiieHT mpoTSroM BKa3aHOTO CTPOKY He 3asBUB IIPO CBOIO HE3TOIy 3 PO3MipOM BCTaHOBJIEHOTO JimiTy OBepapadty Ta/abo 3aiiCHUB mepIry
[Tnarixuy omepauiro Ta ckopucraBcs jJimitom OBepapadty micist oTpuMmaHHs BkazaHoro SMS-mosigomienus bauky, sroma Kiienra 3
ymoBamu HamaHHi OBepapadTy BBaXaeTbCsl MiATBEPUKEHOI0. 3a YMOBH JOTPHUMAaHHSA bBaHKy 3a3Ha4eHOTo MOPSAKY HOBIIOMIICHHS
INo3nuansanka npo 3MiHy niMity OBepapadTy Ta BincyTHOCTI 3asBH [lo3nyansHuKa Ipo BiAMOBY Bij 3MiHeHHS nimity OBepapadry, 3mina
nmimity OBepapadTy BBaXKa€ThCS Y3TOIPKEHOIO, HE MOTpeOye mmiamucaHHs Oymb-SIKMX NOAATKOBHX 3asB, JOINOBHEHb, Y3TO/DKCHb Ta
[Mo3nyansHUK Hece BCi PU3UKHU ITOJATIBIIOT0 KOPUCTYBAHHS ITOCITYTOIO.

Cyma 3aboproBanocrti 3a OBepapad)ToM BU3HAYAETHCS K 1e0eTOBHUIA 3anuiok Ha KapTkoBoMy paxyHKY.

bank Mae mpaBo TUMYAacoBO BiAMOBUTH B HajmanHi [lo3uuanpHukoBi OBepapadTy BiamoBinHo 10 ymoB nporo JloroBopy Ta B pasi



10.7.

10.8.

10.9.

10.10.

10.11.

10.12.

BIZICYyTHOCTI BUTBHHUX KOITIB y BaHKy, MIIIX0M BCTaHOBIIEHHS HyJIbOBOTO JiMiTy OBepapadry.

Bank Mae mpaBo THM4YacoBO BiIMOBHTH B HajgaHHI [lo3mwansHukoBi OBepapadTy (TOOTO HPUNMHUTH MOXIUBICTH Juist Ilo3ndanbHuKa

3[1MCHIOBATH OMepallii 3a MOTOYHIM PaxXyHKOM y CyMi, IO TIEPEBHIIY€E KPEIUTOBUI 3JIUIIIOK HA IbOMY PaxyHKY) y TAaKUX BHIAIKaX:

e opyIeHo Oyab-siKi yMOBH 1BOT0O J[OroBopy, y T.4. MPOCTPOYCHO BUKOHAHHS OY/b-sIKOTO 3000B’s3aHHSI 110 CIUIATI KOMICiii, MPOLIEHTIB,
OCHOBHOTO 00pry Ta iHIINX IuIaTexis 3a OBepapadToM;

e Hacrana Oynp-sika 3 o0craBuH, nepenbavenux m. 10.13.;

e  HAKJIaJICHO apellTH Ha MOTO4HI paxyHku [To3uyansHuka y baHky;

e roripmuBcs QiHaHCOBHH cTaH [lo3nyanbHuKa;

®  SKIIO BiJKPUTO KPHUMiHAJIbHE IPOBAKEHHS a00/Ta IOPYIICHO KPUMIHANBHY crpaBy npotH [lo3nyanbsHuKa;

e omeparis, Ha 3iHCHeHHS koI [lo3MYaIbHIK OTPUMY€E I'POIIOBI KOWITH (TOOTO omepaisi, IUIATixk, 3a SIKOIO 3/IHCHIOETHCS 32 PaxyHOK
Osepapadry), He Biamoimae BuMoraMm 3akoHy Ykpainum «[Ipo 3amoOiraHHS Ta TIpoTHIi0 Jeramizamii (BiIMHUBaHHIO) IOXOIIB,
OJIeprKaHUX 3JI0YMHHUM IUIIXOM, (piHaHCYBaHHS TepOpU3MY Ta (hiHAHCYBaHHIO PO3IIOBCIOJDKEHHS 30p0i MacOBOTO 3HUILCHHS»;

e BcraHOoBNIeHHs HamioHanmsHnM GaHkoM YKpalHM 9H IHIIMMH yIIOBHOBRKCHUMH OpTaHAMH JEPXKaBHOI BIaJH OOMEKEHB 3a OlepalisiMu
0aHKIB 3 KpeANTYBaHHS ab0 3MiHa IHIIIOTO 3aKOHOABCTBA YKpaiHH, 10 BIUIMBAE Ha MOKJIUBICTh BUKOHaHHA baHkoM mporo JloroBopy;

e BignpasieHHs Kiienra ([To3nuanbHuka) y BimITycTKy 0e3 30epekeHHs 3apo0iTHOT IIaTH, BiACTOPOHEHHS Bij Imocaay Ta/abo 3BiTbHEHHS
Tlo3nyaneHuKa 3 TiIIPHEMCTBA, 3 IKAM yKJIageHo J[oroBip Ha 0OCIyroByBaHHS 3apILIATHOTO IPOEKTY;

e TOpYILIEHHS CHOpaBU MNpo OaHKpyTCTBO poGoromasus IlozuuanbHuKa, po3ipBaHHS IOroBopy Mik baHkoM Ta poOoTogaBLeM
Ilo3nyaneHuKa, y TOMY YHCHI, ale He BUKIIOYHO, BiiMoBa pobortomaBus Kiienra (Ilo3nvansHuka) mignucaTy 3MiHH Ta JOITIOBHEHHS JI0
JloroBopy Ha 00CITyTOBYBaHHS 3apILUIATHOTO MPOEKTY;

e OTpHMaHHI iHpOpMaIil IOKO0 MO30BHUX 3as1B 10 [lo3nuanbHNKa a00 BUKOHABYMX MPOBA/KEHb, CyMa IPOIIOBUX BUMOT 3a SKUMH Y JBidi
nepesuirye posmip OBepapadry;

®  [PHUIIMHEHHS HAaJXOJUKCHHS ICHCIT Ha KapTKOBHI PaXyHOK.

IMpu BigmoBi banky B Hamanui [To3nuansHukoBi OBepapadTy BCTAaHOBIIOETHCS HYINBOBUI iMiT OBeprapadty, Ta CTPOK BUKOHAHHS OyIb-

SIKMX TPOIIOBUX 3000B’s13aHb [lo3nuanbHuka 3a OBepapadToM BBaXKaeThCs TAKNM, IO HACTaB B JI€Hb BCTAHOBJICHHS HYJIHOBOTO JIIMITY, a Ha

cyMy 3a00proBaHOCTI HapaxoBYyeThcs INTpadHi caHKLii, mepeadadeHi ymoBamu nporo Jlorosopy. [lomaneire mosepHenHs [lo3nmuansHIKOM

3a00proBaHOCTI 3IIHICHIOETECS B CTPOKH Ta HA YMOBAX, BU3HAYCHUX UM J[0TOBOpOM.

[Micns mpunuHeHHS Oii 00CTaBHH, SKi CTald MiACTaBOIO Ui TUMYAcoBOi BiAMOBH y HaganHi OBepapadTy y T.4. MOBHE IOTaIlICHHS

3a00proBaHOCTI 3a HapaxOBaHUMH IITpadHUMHU caHKUisMH Ta OBepapadrom, BaHk Moke BiZHOBUTH KpenuTyBaHHA [lo3uuanpHuKa

(BcranoBuTH IloszmuanbHuKy diMiT OBepapadTy, Bu3HaueHHH ouM JloroBopom), a cTpok mHoBepHeHHs OBepapadTy BH3HAYAETHCS

BIJITIOBITHO IO CTPOKY, 3a3Ha4€HOro y 1boMy JloroBopi, abo 3MiHIOETBCS BIIMOBIAHO O J0AATKOBOi yroau a0 JloroBopy. BimHoBieHHs

nimity OBepapadTy IpoBOAHUTHCS MiCis 3aKiHYEHHs orepauiifHoro a1 baHky, B sikoMy Oyiia moramreHa 3a00proBaHicTh y IIOBHOMY 00Cs31,

y T.4. 3200prOBaHICTh MO MPOIICHTaX, KOMICil, 0OCHOBHOMY 0OOpTYy, IIEHi Ta iHIIOT 3a00proBaHOCTi 3a 1M J[oroBopoM.

[Mo3nyansHUK 3000B’s13y€ThCst MOBepHYTH OBepapadT Ta CILIATHTH HMPOLEHTH 3a KopucTyBaHHS OBepapadToM Ta iHIIY 3a00proBaHICTh Y

MOPSIIKY Ta Ha yMOBAaX, BU3HaueHHUX JloroBopom, 3asBoI0 Ha IpUEJHAHHS Ta « YMOBaMH HajaHHA Ta oociyroByBanHs OBEP/IPADTY LA

KJIIEHTIB, SIKI OBCJIYTOBYIOTHCSI B PAMKAX 3APIUIATHHX [IPOEKTIB BAHKY TA BJIACHUKIB IIEHCIHUX KAPTOK»

(Homatok Ne7 no Jlorosopy).

[oBepuenns OBepapadTy 3OIHCHIOETHCS IIISIXOM TOTIBKOBOTO a00 0€3roTiBKOBOro MomoBHEHHS KapTkoBoro paxyHKy. J[aToro MoBepHEHHS

OBeprpadTy BBaXKaeThCs Jara, KOJNM BHACIIIOK 3apaxyBaHHs Ha KapTkoBuii paxyHok [lo3nyanpHHMKa TpOIIOBHX KOLITIB 3QJIMINOK Ha

KapTkoBOMy paxyHKy Ha KiHeupb omepauiiiHoro nHs baHky € kpemuToBHM (IIO3MTHBHMM) a00 HYJNBOBHM 3 YpaxXyBaHHSIM IOPSAKY

TMOTaIlIeHHs 3a00proBaHOCTI, epegdayeHoro nuM JJoroBopom.

Ocrarounuii TepmiH noBepHeHHs OBepapadTy BU3HAYAETHCS 3asBOIO HA IPUEHAHHS, KPIM BUIAJIKIB:

10.12.1. y nopsanxy, suszHaueHomy 1. 10.13. ioro [lorosopy;
10.12.2. y pa3i 3aKpHUTTS KAPTKOBOTO PaxXyHKY;
10.12.3. 3 mincras, mepeadadeHnX TiFOYMM 3aKOHOJABCTBOM Y KpaiHu Ta 1M J{oTOBOpOM.

10.13.

10.14.

10.15.
10.16.

Bank Mae mpaBo BCTaHOBIIOBATH HyNbOBHI JiMiT OBepapadTy 3 HaCTaHHSIM OCTaTOYHOTO TEPMiHY IOBEpHEHHS Ta 3aKPHUTH JIMIT
OgepapadTy B3araji mpu HacTaHHI OyAb-sKOT 3 HMepeiyeHuX HIDKYE BiJKIAJaJbHUX OOCTAaBMH 3 HACTYIHUM IOBITOMJICHHSM IO L&
Kiienra nuisixom BiampaBky SMS-TOBiIOMIICHHS Ha HOMep MOOUTBHOTO TenedoHy, 1o 3a3HaueHui KiieHtoM y BiamoBinHii 3asBi Ha
MIPUETHAHHS:

e Hecruiata KimieHToM OyIb-K01 cyMu, sIKa TiIsrae criati Ha KOpucTh baHKy BiAmoBigHO 10 mporo JJoroBopy Ta/abo HeBUKOHAHHS 200
HEeHaJIeKHe BHKOHaHHs KitieHTOM Oynb-sknX iHIIMX 00OB'I3KiB 3a muM J[OroBOpOM, a TakoX 1O OyIb-sSKOMY IHIIOMY JIOTOBODY,
ykiageHoMy Mixk bankowm i KimienTtowm;

e BUSBICHHS TaKUMH, II0 HE BiJIIOBIAIOTh TIMHCHOCTI, JOKYMEHTIB Ta/abo iHpopmamii, mo Oymu Hamani Kimieantom banky 3 meroro
OTpPMMaHHS KPEeIUTHUX KOIITIB 3a M J[oroBopom abo BusiBneHHs bankom Toro, mo macnopt Kitienta Oyi0 BTpadeHo, BUKPaJeHO Y1
IHIITMM CIIOCOOOM HacrnopT BUOYB 3 HOTO BOJIOMIHHS;

e HasBHICTh y baHKy 0OIpyHTOBaHOT MiJO3pH 1100 HECAHKI[IOHOBaHOTO BHKOpUcTaHHs KapTku, emiToBaHoi 3a JloroBopoM, abo iHIIMX
Kaprok, emitroBanux bankowm;

e ojnepxaHHs baHkoMm Bin iHIUX (DiHAHCOBO-KPEAWTHHX YCTaHOB, IHIINX KPEIUTOPIB, IECPKAaBHHX OPTaHIB BIagu HETaTUBHOL
iHpopmanii npo KiieHTa, 110 CBiTYMTH NMpO HEBHKOHAHHs (HEHAJIE)KHE BUKOHaHHs) KiieHTOM cBOiX 3000B'si3aHb Tepen TpeTiMu
ocobamu abo npo HagauHsa KiieHToM HemocToBipHOT abo cdanbcndikoBanoi iHpopMarii 3 METOI0 OTPUMAHHS IHIINX KPEANTiB/MO3HK,
a TaKoX 1HIIOT iH(OpMaIIii, 0 Aa€ MmiACcTaBu CYMHIBATUCS Y HAJIG)KHOMY BUKOHaHHI KiTlieHTOM cBOiX 3000B's13aHb 3a 1M J{oroBOpoM;

e 3 JaTH OCTaHHBOro 3apaxyBaHHs Opranizaiiero, B sikiii npamroe KitieHT, KOIUTIB Ha paxyHKH 3a 3apIUIaTHUM TPOSKTOM IMPOHILIO
Oinbire 90 (neB’sIHOCTO) KAJICHAAPHUX JIHIB;

e 3 JaTH OCTaHHHOTO 3apaxyBaHHs [leHciitHUM (HOHIOM Ha MEHCIHHMIA paxyHOK npoiiinio 6inbie 60 (1icTaecsT) KaleHIapHUX JIHIB;

e mpunuHeHHS Iii JloroBopy 3apmiiaTHOTO NpOEKTy, yKianeHoro Mik bankom Ta Opranizarmieto, ne npamioe KimieHT, momo BHILIATH
3apo0iTHOT IUIATH MpalliBHUKAM Ha PaxXyHKH, BinkpuTi B banky, abo Oynp-ski iHui nmoxii Ta 00CTaBUHH, sIKi MOXKYTh MaTH HAaC/iJKOM
HEMOJKJIUBICTh HAJISKHOTO BUKOHAHHS KitieHTOM #oro 30008’ s3aHb 3a 1iuM J[oroBopoMm;

e 3 j1aTH 3BiNbHEHHs [To3MYalIbHIKA 3 TOCA/N, SKY BiH 3aifiMaB Ha MiANPHEMCTBI, 3 kM y BaHka yknazneHo J[oroip Ha o6CIyroByBaHHS
3apIUIaTHOTO MPOEKTY MPOHILIO 7(CiM) KaleHapHUX JIHIB;

e icroTHE nopymeHHs [lo3nyaabHIKOM YMOB IEOTO JloTOBOpY.

IIpu upOMy cyma HENOBEpHYTOI 3200ProBaHOCTI BBAKAETHCS IPOCTPOUCHOIO 3a00proBaHicTIO, 11010 AK0i baHK Mae MpaBo pO3paxoByBaTH
neHto 3rinHo Tapudis Banky Ha o0ciayroByBaHHs KiIi€HTiB-(i3M4HUX 0ci0 Ta Mae mpaBo 3actocyBatd g0 KitienTa 3axonmu, mependaueti
YHHHUM 3aKOHOJABCTBOM YKpaiHH, AJIS CTSATHEHHS MPOCTPOUYEHOI 3a00prOBaHOCTI.

SIkmio TepMiH BUKOHAHHS 3000B’s13aHb 3a UM JI0roBOpOM HpHIIaac Ha BUXIIHHI/CBATKOBHI/HepoOounii/ Heonepaniituuii nens banky, To
TEpMiHOM BHKOHAHHS 3000B’sI3aHb € OCTaHHIN onepamiinuii 1eHs baHky, o nepeaye BCTaHOBIEHIH KiHIEBiil qaTi 3ICHEHHS IIaTexKYy.
[Mo3n4anbHUK MPOTATOM CTPOKY Aii I1boT0 JloroBopy Mae mpaBo y Oyab-sikuit gyac moseprati OBepapadT MOBHICTIO YX YaCTKOBO.

CTOpOHM BCTaHOBIIOIOTH, 1[0 MOTAIIEHHs 3a0oproBaHocTi 3a OBepApadTOM NMPOBATUTECS y MOPSAKY, HepenbadeHomy y Jlorosopi, Ta He
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notpedye Oynb-IKUX JIOJATKOBUX Y3TOKCHb.

30608’ s13anus [lo3nuanbHUKa IO cIUIaTi 3a00proBaHOCTI 3a UM J[0rOBOPOM BBa)KAIOTHCSI BUKOHAHMMY HaJIeKHUM YHMHOM, SKIIO I'POIIOBI
KOWITU JUI CIUIATH 3a00proBaHOCTI HagiMmum mo baHky mo 3akiH4eHHS ONepaliifHOrO Yacy B OCTaHHIM JeHb BCTaHOBJIEHOTO CTPOKY
IUTATeXy 3 ypaxyBaHHSAM BUMOT ITyHKTY 10.14. SIKmmo rpomoBi KomTH A1 cIutaTy 3aboproBaHocTi 3a uM JloroBopoM Haxiiinumm no banky B
OCTaHHIA JEHb CTPOKY IUIATeXy Micisd 3aKiHYeHHsS OIepamiifHoro dacy, TO 3apaxyBaHHS iX y CIUIaTy 3a00proBaHOCTI 3IiHCHIOETHCS
HACTYIHOTO orepariiiHoro aus banky i BigmoBigHo Ilo3nvanpHHMK € TakuM, IO MPOCTPOYMUB BHUKOHAHHS 3000B’S3aHb MO CIUIATI
3a00proBaHoOCTi 3a 1M J{0oTOBOpOM.

HapaxyBaHHs TpOLeHTiB 3a kopucTyBanHs OBepapadToM 3/iHCHIOEThCS II0JCHHO, Y BaoTi OBepapadTy, 3a KOXeH IeHb KOPHCTYBAaHHS
OgepapadToM, Ha IOJCHHUIT 3aTHIIOK 3a00proBaHocTi 3a OBepapadToM Ha KiHElb IHs, 3a SIKHH HAapaxOBYIOTHCSI HPOLCHTH, 338 CTaBKOIO,
BU3HA4YEHOIO «YMoBamm HamaHHA Ta oOcmyroByBanHs OBEPJAPA®TY JJISI KIIIEHTIB, SKI OBCIYI'OBYIOTLCS B PAMKAX
3APIIJIATHUX TIPOEKTIB BAHKY TA BJIACHUKIB IEHCIMHUX KAPTOK» (Jomatox Ne7 mo [loroBopy), 3TiJHO 3 METOJOM
¢axt/paxt (Meron «paxr/paxT» nepenbadae, MO AT PO3PAXyHKY HMPOLECHTIB BUKOPUCTOBYETHCS (DaKTWYHA KUTBKICTH JHIB Y MicsIi Ta
pori).

[Ipu HapaxyBaHHI IPOLIEHTIB BPaxOBYeThCs AeHb HajaHHA OBepapadTy i He BpaxoBY€EThCs IeHb oBepHEHHS OBepapadTy.

Crata IpoOLEHTIB, HApaXOBaHUX 3a KopucTyBaHHI OBepapadToM B momepeIHbOMY KaJeHAApHOMY Micsmi, 3aiHcHIOeThes [o3nyansHIKOM
y Bamoti OBepapadTy y IeHb HAIXOKEHHS KOLITIB HA paxyHOK 2625, Ta B aeHb noramenHs OBepapadry.

Crutata KoMicii 31iHCHIOETbCS y JeHb BUHMKHEHHA abo 30iibLieHHs 3aboproBaHocti 3a OBepapadrom. Crata 34iHCHIOETBCS HUIIXOM
cnucaHHsg (y MOPSIKY JOTOBIPHOTO chucaHHS) baHKOM cymMH 3 HOTOYHOTO paxyHKy 2625, CyMH KOMICii, y T.4. 3a paxyHOK HaJaHHS
Osepapadty Ta Bin’eMHOr0 3aimmmiKy.

HapaxyBanus nponeHTiB 3a OBepapadToM Ta KOMICIHHOT BUHATOPOAX NMPUNHHSAETHCS Y pasi cMepTi [lo3ndansHuka, Ta B IHIINX BUIAOKaX,
nepen0adeHUX JIIFOYMM 3aKOHOIaBCTBOM YKpaiHH.

3a mpoctpouenHs nmoBepHeHHss OBepapadTy, cIulaTH MPOILEHTIB Ta Kowmicii 3a uum JloroBopom Ilo3udanpHuk crjiadye Ha KOPHCTh baHKy
MICHIO B pO3Mipi MofBiitHOI 00mikoBoOi cTaBku HarioHanmpHOTO OaHKy YKpaiHW, IO Aisfia y Mepiod MPOCTPOUYCHHS BHKOHAHHS 3000B’S3aHB,
BiJl CYMH TNPOCTPOYEHOTO 3000B’A3aHHS, 32 KOXHHUH JEHb NPOCTPOUYCHHS, & TaKOX BIIIIKOAOBYE BCi 30UTKH, 10 BUHHUKIM BHACIIIOK
HECBOEYACHOTO BHKOHAHHS TPOLIOBUX 3000B’s3aHb BiIHOCHO baHky. Y BHmanky sKmio mpoctpodeHHs nmoBepHeHHs OBeprapadTy TpHBae
noHan 60 nuiB Bank mae mpaso crarayty 3 Kiienta (ITosnuansruka) mrpad y posmipi 200% Bixg cymu Hamanoro Osepapadry. Cruiata
mrpadHUX CaHKIiH He 3BibHsIE [lo3ndaabHUKa BiJl BAKOHAHHS 3000B’s13aHb, epeabdaucHux nuM JloroBopom.

V pasi sxmo Hi ogHa 31 cropiH 3a 10 xHIB 10 TepMiHy noBepHeHHs: OBepApadTy M KIIEHTIB sIKi 00CIYTOBYIOTBCS B paMKax 3apIUIaTHHUX
npoekTiB banky, nependauenoro y 3asBi Ha NpHeIHAHHS, HE Hagala MHCbMOBOTO IOBIIOMIICHHS PO BiAMOBY Bin mociyru Oepapadty
TepMiH KopucTyBaHHA OBepapadToM MOAOBKYEThCS HA OIMH KaJCHAAPHUH piK HA yMOBaX, IO MiIOTh Ha ATy MOJOBXEHHS CTPOKY Ta 3
ypaxyBaHHSIM yMOB BuknaneHux 11.10.4 usoro JJorosopy. KinekicTs mogoBxkeHs TepMiHy KoprcTyBaHHS OBepapadToM HE 0OMEKeHa.

[NonoxeHHs TepMiHy KopucTyBaHHS OBepapadToM Ha MEHCIHHUX KapTKax 3MiHCHIOETHCS TUIBKH 32 MICEMOBOIO 3asBOIO KITi€HTA.
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10.30.

10.31.

10.32.

10.33.

Bank Mae mpaBo mepeBipATH y pa3i HE0OXiTHOCTI HOCTOBIpHICTH iH(opmanii, HamaHoi [lo3muaneHuKOM st oxepkaHHA OBepapadTy;
BuMaraTy Bij Ilo3nuanpHuKa cIulaTé MITpapHUX CaHKIIH 3rigHO JloroBopy; 3IiMCHIOBAaTH IOTOBIpHE CHHCAHHS KOIUTIB 3 YCIX paxyHKIB
IMosnyaneauka, Binkputux y ITAT «Ab «PAJABAHK», srimno 3 JloroBopoMm; po3kpuBarti iHpopmamito npo Ilo3udanibHuka Ta HOro
KPEIMTHY iCTOpiIo B MeXax J103B0oiTy, HagaHoro [To3ndansHuKOM 3rifHO 3 yMoBamu JloroBopy.

VY pa3i HEMOXIMBOCTI HaJaHHS ITOCIAYTH a00 OTpUMaHHsA HeraTHBHOI iH(popmanii, y T.4. iHdopmarmii, ska CyTT€BO BIUIMBAE Ha
miatocrpoMoskHicTh Kiienta ([To3uuanpHuka) Ta/abo MmiaTocmpoMoXHICTh podoToaasit Kiienta ([lo3nmyanbHuka), B 0JHOCTOPOHHBOMY
MOPSJKY BIIMOBHUTH BiJ] HaJaHHS MOCIYT 3a JloroBopoMm.

[No3muansauk nopydae baHKy mpu HacTaHHI TepMiHIB BUKOHAHHS HOro 3000B'a3aHp 1O cruiati OBepapadTy, HapaxOBaHUX MPOIEHTIB,
KOMICiH, TIeHi Ta IHIINX IUIaTeXiB, nependadeHnx JJoroBopoM, moramenHs: 3a00proBaHocTi 3a JJoroBopom, CiMcyBaTH KOIITH 3 MOTOYHHX,
KapTKOBHX, JIEMIO3UTHHUX paxyHKiB [lo3myanbHrKa B HamioHanbHiN BamoTi, Bimkputux y [TIAT «Ab «PAJABAHK», a Takoxk 3a paxyHOK
Ogsepapadty — y po3Mipi 3a00proBaHOCTi, BU3HAYEHOT 3riHO YMOB J[oroBOpY.

MMinnucanusm 3asBu Ha npuenaHanHs [lo3nyansHuK Hajmae no3Bin baHky HamaBaTtu iHpoOpManito mpo BcraHoBieHHH niMmiT OBepapadry,
HarajayBaTH Ipo HEOOXiJHICTh BUKOHAHHS 3000B’s13aHb 3a 1M J[OroBOpOM, B TOMY YHCHi IUIIXOM Telde(OHHHX, (aKCUMITBHHUX 3aco0iB
3B'I3Ky, BI3UTIB, €JEKTPOHHMX MOBijoMiIeHb 3acobamu IHTepHer Ta SMS-noBimomieHbp Ha MoOUIbHMH TenedoH. [lo3nyanbHUK Hece
BiJNOBINANBHICTh 32 HaJaHI U1 3B’S3KY PEKBI3WTH, 3a3HadeHi y JloroBopi, a TakoX BCi PU3UKH y 3B’SI3Ky 3 HEMOBIJOMIICHHSM,
HECBOEYACHUM IOBIJOMIICHHSIM PO X 3MiHY.

Bank mae mpaBo y Oynb-sKHif 4ac BiCTYNUTH BiJl CBOiX MpaB Ta 00OB’SA3KiB 3a UM J[OTOBOpPOM Ha KOPHCTH TPETHOI 0COOH, TIPH HBEOMY
nigmucanHsiM JloroBopy Ilo3nmuanbHUK Hamae CBOIO 3rOJy HA TaKe BIACTYIUIEHHS Ta JOAATKOBE MOTO/KEHHS YrOAW MPO BIACTYIIECHHS 3
IMo3n4anpHUKOM He MOTPiOHE. YMOBH TaKoro BiICTYIUICHHS BCTAHOBIIOIOTHCS YTrOJ0I0 MK BaHKOM Ta TpeThoro 0co00I0 3 J0JepiKaHHIM
BHUMOT YHHHOTO 3aKOHOZABCTBA. [103MYaIbHUK HE Mae Mpasa BiJICTYIIUTH CBOI IIpaBa Ta 000B’I3KH 3a UM J[oroBopoM TpeTiii 0cooi.

3a Tpu JAHI 70 JaTH 3BUTBHEHHS 3 MOTOYHOro Micis pobot Ilo3uyaibHUK 3000B’S3y€ThCsl MOBIIOMUTH NP0 Take 3BiUIbHEHHs baHk Ta
moracuTH 3a0oproBanicTh 3a OBepapadtoM. Y Oyab-SKOMY BUIAIKy 3a00prOBaHiCTh MOBUHHA OyTH MOTAllleHa HE Mi3Hile 7-ro THS Micis
3BinbHeHHs KitieHTa 3 mocazam, sIKy BiH 3aiiMaB Ha MIANIPHUEMCTBI, 3 SkuM y banka ykmameno [loroip Ha oOCIyroByBaHHS 3apILIATHOTO
mpoekty. He mpoBenenHs po3paxyskis Mixk Kiientom (I[To3nyanpHrkoM) Ta poOOTOIABIIEM HE € MiICTABOIO TS HEBUKOHAHHS a00 3aTPUMKH
BukoHaHHA Kitientom (Ilo3udansHuKOM) rponroBux 3000B’s13aHb nepe bankom.

V pasi npuiHaTT [To3M4anbHIKOM, BITACHUKOM HEHCIHHOT KapTKH, PillleHHs Ha IeHciifHe 00CIyroByBaHHS B iHIIOMY OaHKy Ilo3nuambHUK
3000B’s13y€ThCsl MOBIJOMHUTH TPO Take pimeHHs bank Ta noracutu 3aboproBanicTh 3a OBepapagToM. Y Oyap-sIKOMY BHIAAKY
3a00proBaHiCTh MOBHHHA OYTH IOTallleHa He Mi3Hille 7-ro AHs micns HagaHHA 3asBM B IleHciiiHuii Gonx Ha meHciiiHe 00ciIyroByBaHHS B
iHIIOMY OaHKy.

Kunient (Ilo3u4anbHuk) 3000B’s3aHMH B CEMHICHHMI CTPOK MOBIZOMJIATH bBaHk mpo 3MiHy Miclil peecTpauii, MicIsl HpPOXHUBAaHHS,
CJIEKTPOHHOI ajipecd, KOHTAKTHHX TeNe(pOHIB Ta IHIIUX 3aco0iB 3B'A3Ky, MICIS POOOTH, OTPUMAaHHS KPEOWTiB B iHMUX OaHKax, Mpo
MOPYIIEHHS KPUMiHAIBHOI CIpaBU mpoTu [lo3WdanpHMKa Ta NMpo OUBUIBHO-TIPABOBI cymepedkw 3a ydacTio [lo3nyanpHMKa, sSIKi MOXYTbH
YCKIIaJJHUTH BUKOHAHHS HUM 3000B’s13aHb 3a IIUM JloroBopoMm.

YmoBu kpeantyBaHHs 3a OBepapadrom, a came: po3mipu JIiMiTiB OBepapadTy, MPOLEHTHI CTABKU 32 KOPUCTYBAHHS KPEIUTHUMH KOIITAMHI
3a OBepapadroM i Komicii 3a kopucTyBaHHs JiMiToM OBepapadTy, a Takoxk rpadik mIaTexis, po3paxyHok cykynHoi Baprocti OBepapadty
Ta peajbHOI MPOIICHTHOI CTaBKH 3a KopucTyBaHHs OBepapadToM BU3HaUYeHI «YMoBamy HagaHHs Ta obciayroByBanus OBEPJIPADTY J1JIA
KJIIEHTIB, AKI OBCIIYTOBYIOTHCA B PAMKAX 3APIIVIATHUX IMTPOEKTIB FAHKY TA BJIACHUKIB MMEHCIMHUX KAPTOK»
(Jomarok Ne7 no Jlorosopy).

11. YMOBHU BIIKPUTTS TA OBCJIYT'OBYBAHHS KPEJUTHHUX KAPTOK 3 BITHOBJIIOBAJIbBHOIO KPEJUTHOIO JIIHIEIO ¥

11.1.

®OPMI OBEPAPADTY TA INIJIBI'OBUM IIEPIOJJOM.

KpenuTHa xaptka i3 BigHOBIIOBaIbHOI0 KpenutHoto ninieto y ¢popmi oBepapadty Moxxe Oyt Hamana Kiienram — pesunentam Ykpainu, siki
y BcraHoBieHOMY JloroBopoMm mnopsiiky oOpanu paHy mocnyry i AknentyBamu IlyGmiuHy npomosuuilo Banky Ha ykimaaeHHS LbOro
Jlorosopy.
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YmoBu kpenutyBanus 3a Oepapadrom, a came: po3mipu niMiTiB OBepapadTy, IPOLEHTHI CTaBKU 3a KOPUCTYBAHHS KPEIUTHUMH KOIITAMHI
3a OBepapadroM i komicii 3a kopuctyBaHHs JiMiToM OBepapadTy, a TakoXk rpadik IUIaTexiB, po3paxyHoK cyKymHOi BapTocTi OBepapadry
Ta peaybHOI IPOIEHTHOI CTaBKH 3a KopHucTyBaHHS OBepapadToM BU3HAUEHI «YMOBAaMH BiIKPHUTTS Ta 00CIyroByBaHHs KpeanTHUX KapToOK»
BukianeHi y Jlomarky Ne8 no Jlorosopy.
Indopmaris mpo Opi€HTOBHY CyKyIHY BapTiCTh KpEOUTy 3a3HaueHa B «YMOBaxX BIIKPUTTS Ta oOCIyroByBaHHS KpeamTHHX KapTox»
(Jomarox Ne8), Hamaerbest Kiienty y BimminenHi banky, B sikomy Oynia mojaHa BiamoBiiHa 3asBa Ha NPHETHAHHS MMiJ 4ac AKIENTY
Knientowm [1y6miynoi mpono3uuii Ha yKkiageHHs uboro Jlorosopy.
CTOpOHHM AIWIIIM 3r0AH, IO IPH BU3HAYCHHI po3Mipy JiMiTy oBepapadTy baHK kepyeTbcs BHYTPIIIHIMA HOPMATUBHUMH JAOKYMEHTaMH
Banky Ta YMHHUM 3aKoHOAaBCTBOM Ykpaiuu. [Ipu upomy KiieHTy Moske OyTH BCTaHOBJICHO JIMIIIE OJUH JIMIT OBepapadTy 3rigHo «YMOB
BIAKPHUTTS Ta 00ciyroByBanHs KpenuTHnx kapTok» Ha po3cyn banky. Po3mip miMity oBepapadTy, BcraHOBIeHMI BaHKOM, OBIZOMIIIETECS
Kiienry nusixom HaicwiaHHs Homy SMS — moBimoMileHHS Ha HOMep MoOiIbHOTO TenedoHy, Mo 3a3HaueHmit Kiientom y 3asBi Ha
npueaHaHHsA abo B iHIIIN 3asBi, mepenbadeHii mum JloroBopom, Ta 3rimHo skoi KiieHTy HamaeThesl KpequTHa KapTka. Y pasi HE3roAu
Kuienra i3 BcraHoBieHnM bankom po3mipom JiMiTy oBepapadty, Kimient Ha mpotssi 21 ([IBaansaTs 0JHOT0) KaleHJapHOTO JHS IOBHHEH
3BepHYTHC y Biaainenss bauHky, B sikoMy Oyna opopmiieHa 3asBa Ha pUeIHAHHS/iHIIA 3as1Ba, nepeadaydeHiil M J[oroBopoM, i 3riJHo KOl
KuieHTy HagaeThesi KpEUTHA KapTKa, Ta MOJATH MICHMOBY 3asBY PO Lie. Y BUMAAKY, AKIIO KIi€HT NpoTsAromM BKa3aHOro CTPOKY HE 3asBHB
PO CBOIO HE3TOy 3 PO3MIPOM BCTAHOBJIEHOTO JiMITy oBepapadTy Ta/abo 3xiiicHuB mepury IlnatixkHy omepariio Ta CKOPHUCTaBCs JTiMITOM
oBepapadTy micns oTpuMaHHs BkazaHoro SMS-moigomieHus: bauky, 3roga Kiienra 3 ymMoBaMu HafaHHs JIiMiTy oBepApadTy BBaXKA€ETHCS
MATBEP/DKCHOI0. 32 YMOBU JOTpUMaHHs BaHKOM 3a3HaueHOro mopsjaky nosimomieHHs [lo3nuanbHUKA NMPO 3MiHY JIMITY Ta BiJCYTHOCTI
3asBH [lo3udanbHUKa PO BIAMOBY BiJ 3MIHEHHS JIIMITY OBepApadTy, 3MiHa JIIMITY oBepApadTy BBaXKAETHCS Y3TO/PKEHOIO, HEe MoTpedye
HiAnucaHHs OyIb-SIKNX JIOJATKOBUX 3asB, IOTIOBHEHB, Y3roKeHb Ta [lo3ndansHuK Hece Bei pU3HKH ITOJATBIIOI0 KOPHCTYBAHHS IIOCTYTOIO.
KpenuTHa KapTka BUKOpHCTOBYeThest KitieHToM jutst 3aitficHenHs [InaTixHUX orepariii.
KpenutHi kourtu y dpopmi oBepapadty HagaroTeest bankom Kiienty Ha cioxuBui motpedu. Cyma 3aboproBanocrti 3a KpenutHoro niHieo y
¢dopmi oBepapadTy BU3HAYAETHCA K AeOCTOBUH (Bil’€MHUIT) 3aIUIIOK HA KAPTKOBOMY PaxyHKY.
IpoueHTH 32 KOPUCTYBAaHHs KOIITaMH JIMITy oBepApadTy i KOMICii cruiadyloThesi B po3mipax, BusHaueHux omatkom Ne8 mo mporo
Jlorosopy.
KpenuTHa xapTka 3 BimHOBIOBaiIbHOIW KpeauTHoto niHiero y Gpopmi oBepapadTy nepenbdadae HassBHICTb MUIBIOBOTO NEpioy KOPUCTYBAaHHS
KPEIUTHUMH KOIITaMU:
® TPOLEHTH 332 KOPUCTYBAaHHS KOLITaMH JIiMITY oBepapadTy Ha cymy OCHOBHOTO OOpry HApaxOBYIOTHCS IO MUIBIOBIH CTaBIli, BU3HAYCHIH
Jonarkom Ne8 no 1ieoro Jlorosopy;
®  TPHBAIICTH MUIBIOBOTO MEpioxy BuzHa4YaeThest Jlomarkom Ne8 o mporo Jloroeopy.
HapaxyBaHHS IpOIEHTIB 32 KopycTyBaHHS KpeanTHoto niHieto y ¢popmi oBepapadTy 31iiiCHIOEThCS IIOACHHO, 32 KOXKEH JIeHb KOPUCTYBaHHS
KpenutHoro miHiero y ¢hopmi oBepapadTy, Ha MIOJACHHUIN 3aauIIoK 3aboproBanocti 3a KpeautHoto niHiero y GopMi oBepapadTy Ha KiHelb
ITHS, 3a SIKMA HapaxXOBYIOTHCS MPOILIEHTH, 32 CTaBKOK, BH3Ha4yeHOW Jlomatkom Ne8, 3rimHo 3 meromom daxt/dakt (Meron «dakt/daxT»
nependavae, Mo IS PO3PaxyHKY MPOIEHTIB BHKOPUCTOBYEThCS (PaKTHYHA KIJIBKICTh JHIB Y MICAII Ta POIIi).
[Ipu HapaxyBaHHI IPOLIEHTIB BPaXOBYETHCS eHb HagaHHA KpeauTHHx KomTiB y GopMi oBepapadTy i HE BpaXOBYETbCS ICHB MOBEPHEHHS
3a00proBaHOCTI.
[NoramenHs 3a00proBaHOCTI BiOYBAa€ThCA MUITXOM IIOMICSYHOTO BHECEHHS TPOIIOBHX KOIITIB HAa KapTKOBHH paxyHOK [lo3muampHHKa
000B’sI3KOBOTr0 MiHIMaIIbHOTO TIaTexy (KpiM kpeautku VIP). MinimMansHuil miatik Bu3Hadaetbest JJogarkom Ne8 mo usoro Jorosopy. Ipu
HAsBHOCTI IMPOCTPOUYEHOI 3a00PTOBAHOCTI JTOJATKOBO CIUIAYYETHCS CyMa MPOCTPOYeHOi 3aboproBaHocTi. OOOB'SI3KOBHH TUIATIXK Mae OyTH
BHECCHUI He Mi3HIIIE MePeJOCTAHHBOTO OMEePaIlitHOTO (POOOYOro) AHS MOTOYHOTO MiCSIIs.
V pasi sikio cyma 3a00proBaHocTi B po3Mipi 000B'I3KOBOTO IUIATEXy HE IOTalleHa 10 MepeIoCTaHHBOro onepariiHoro (podo4oro) aHs, B
OCTaHHIN omepauidHuii (poOouMii) NeHb MicsAls cyMa B PO3Mipi HE BHECEHOIO MIHIMAJIBHOTO IUIATEXY IMEPEHOCHTHCS HA PaxyHOK
MIPOCTPOYEHOT 3a00proBaHOCTI 1 MIIATHKHUMN JIIMIT Ha KapTIli 3MEHIIY€EThCS HA CyMY JIIMITY OBepApadTy.
Bank inpopmye Kiienta mpo 3aboproBanicTh 3a KapTKOBHM paXxyHKOM Ta PO3Mip NMOTOYHHX IUIATEXKIB HUITXOM HAJaHHS MIOMiCSYHOL
Bumicku B 3anexHOCTI Bif crioco0y, BkazaHoro KimieHToMm y 3asBi Ha npueaHanaa. HamanHs momicsdHoi Bunucku Moxe 31iHCHIOBATHCH Y
BignineHHi bauky, 3a nonomoroto Cuctemn « WEB-0aHKiHT», B €EKTPOHHIN (OpMi IUITXOM HaNpaBICHHA Ha apecy eNeKTPOHHOI MOIITH,
BkazaHy Kuientom B 3asBi Ha mpuenHanHs. [logatkoBo bank Ha Homep moGimsHOTO TenedoHy, mo 3a3HadeHnid Kmienrom B 3asBi Ha
MpUEHAHHS, moMicsis Haacuiaae Kiienty SMS—mnoBioMIIeHHS, B SKOMY 3a3Ha4a€eThest po3mip OG0B’ I3KOBOTO MJIATEKY.
SIKIo TepMiH BHKOHAHHS 3000B’s3aHb 3a JOTOBOPOM MPHIIANAE HA BHXIJHHUIA/CBATKOBUI/HEpoOOUMii/ HeomepaiiiHuii TeHb baHky, TO
TEPMIHOM BHKOHAHHs 3000B’s3aHb € OCTaHHIN omepalliiinuii 1eHs baHky, 110 Mepeaye BCTaHOBJICHIM B TOTrOBOpPi KiHIIEBii AaTi 3MiHCHEHHS
IUIATEXKY.
CTOpOHU BCTaHOBIIIOIOTH, IO TOTAIIEHHS 3a00pTrOBaHOCTI MMPOBAIUTHCS Y OPAIKY, TepeadadeHoMy y JloroBopi, Ta He moTpedye OyIb-sKIX
JIO/IATKOBHX y3TOJKEHb.
30608B’s3aHHs [lo3nuansHuKa N0 CIUIaTi 3a00proBaHoCTi 32 UM JI0rOBOPOM BBaXKAarOTHCS BUKOHAHUMH HAJIGKHUM YHHOM, SKIIO TPOIIOBI
KOLITH I CIUIaTH 3a00proBaHOCTi Hamiduutn 1o BaHKy 10 3aKiHYeHHsS ONepaliiHOro yacy B OCTaHHIiil JeHb BCTaHOBIICHOTO CTPOKY
IJIaTeXKy 3 ypaXyBaHHAM BUMOT IyHKTY 11.13 SIKiio rporroBi KOITH ISl CIUTATH 3a00proBaHoCTi 3a 1uM J{oroBopoM Haaiiuum no banky B
OCTaHHIH JIeHb CTPOKY IUIaTEXy IICJs 3aKiHUCHHsS OIepauiffHOro uyacy, TO 3apaxyBaHHS iX y cCIUIaTy 3a00proBaHOCTi 3HiHCHIOETHCS
HACTYIHOro orepauiifiHoro aHs banky i BigmoBigHo Ilo3MuyanbHUK € TakuM, L0 NPOCTPOYMB BHKOHAHHS 3000B’s3aHb IO CIUIATI
3a00proBaHocTi 3a UM J[0OroBOpOM.
Crata KoMicii 3IiHCHIOETbCS LUIAXOM CIHCaHHs (y MOPSJIKY JOTOBIPHOTO CIMCaHHS) BaHKOM CyMH 3 MOTOYHOTO paxyHKy 2625, cymun
KOMicii, y T.4. 32 paXyHOK JiMITy oBepApadTy Ta BiJi’€MHOTO 3QJIUIIKY.
V BumaJKy HemoramieHHs 3a00proBaHOCTi Y BCTAaHOBJIEHI UM JIOrOBOPOM CTPOKH, BHHHKAE IIPOCTPOYCHA 3a00PrOBaHICTh.
3a mpocTpoUYeHHs MOBEPHEHHs 3a00proBaHOCTI 110 KpeANTHilt JiHii y ¢opmi oBepapadTy, CrmaTé MpoIEHTIiB Ta KOMICIT 3a I[M JJOTOBOPOM
[To3nuanbHUK cIuladye Ha KOPUCTh BaHKy MeHIo B po3Mipi noBiitHoT 06ikoBoi cTaBku HanionansHoro 6aHky YkpaiHu, 110 Aisiia y nepion
IPOCTPOYCHHS BUKOHAHHS 3000B’5I3aHb, Bi/l CyMHU IPOCTPOUCHOr0 3000B’13aHHSI, 32 KOXKHHUI JIeHb IIPOCTPOUCHHS, @ TAKOXK BiJIIIKOJOBYE BCi
30MTKH, 1[0 BUHHKIM BHACIIJIOK HECBOEYACHOTO BHKOHAHHS TPOIIOBUX 3000B’s3aHb BiJHOCHO baHKy. Y BHMaaKy SIKIIO HPOCTPOUYCHHS
HoBepHEHHs 3aboproBaHocTi TpuBae nonaxa 60 nuiB bank mae npaso crsiraytu 3 Kiienra (Ilo3nyansanka) mrpad y po3mipi 200% Bix cymu
HajgaHoro Jimity osepapadry. Cmmara mrpadHHX caHKIIH He 3BinbHSAe Ilo3nuambHUKA BiJ BHKOHAHHS 3000B’s3aHb, IepefOavYeHHX
JloroBopom.
Kiient mae mpaso Bigkput JlomatkoBy Kaprtky mo cBoro KaptkoBoro paxynky Ha iM’st JJoipenoi ([loBipeHnx) ocodu (0ci®) muisxom
MIOJIaHHS BiIIOBITHOI MICHEMOBOI 3as1BH y bank. Pimenns npo Binkpurts Jonarkosoi (nx) Kaprku (Kaprok) mpuiimae bank ta mae mpaso
BinMoBuTH y BuAadi JlogarkoBoi Kaprku 6e3 mosicHeHHs npudauH. BinnosinansHicTs nepex bankom 3a Bukopucranus J{0JaTKOBHX KapTOK
Hece BiiacHuK paxyHKy.
V Bunazaky 3akiHueHHs cTpoky aii KpenutHoi kaptku, Knient nopy4ae Banky camocriiino iHiniroBati nepeBunyck KpeantHoi kapTku Ta
JIOpy4a€e yTpuMaTH KOMICiIo 3a MepeBUIIYCK 3a paXyHOK IPOLIOBHX KOIITIB B paMKax JIiMiTy oBepapadTy (3a yMOBH HOT0 JOCTYITHOCTI).
BaHk Mae mpaBo mepeBipsTH y pa3i HeoOXiIHOCTI TOCTOBIpHICTh iH(popMaii, HagaHol [To3nyanbHUKOM Uil KPEAUTHOI JIiHil; BUMaraTH Bix
IMo3nyanpHuKa CIUIaTH MTpAaQHUX CaHKLIH 3rigHO J[oroBOpY; 3miHCHIOBATH JOTOBIpHE CIHCAHHS KOIITIB 3 yCix paxyHkiB Ilo3nuanbHuKa,
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Binkputux y I[IAT «Ab «PAJABAHKY, 3rigHo 3 JloroBopom; po3kpusarth iHdopmarito npo [To3udansHruka Ta HOro KpeauTHy iCTOpIlO B

MeKax I03BoITy, HafaHoro [To3nganbHIKOM 3TigHO 3 yMoBaMu JloroBopy.

VY pa3i HEMOXJIMBOCTI HaJaHHS IOCIYTH ab0 OTpUMaHHS HeraTuBHOI iHopmamii, y T.4. iHpOpMmamii, siIka CYTTEBO BIUIMBAE Ha

iarocnpoMoxHicTs Kitienra (ITo3nuanbHuka) Ta/abo ImatocmpoMoxkHicTs poboronasis Kitienrta (Ilo3mwansHuka), bank mae mpaBo B

OJTHOCTOPOHHLOMY HOPSIIKY BiIMOBHTH BiJl HAJQHHS IOCIYT 3a JIoroBopoM.

[Mo3nuaneauk popydae baHky mpu HacTaHHI TEPMiHIB BUKOHAHHS HOro 3000B'sI3aHb 1O CIUIaTi 3a00pProBaHOCTI, HAPAXOBAaHHUX MPOLCHTIB,

KOMICiH, IIeHi Ta iHIINX IUIaTeXiB, nependadeHux JloroBopoM, moramenHs 3a00propaHocTi 3a JJoroBopom, CiucyBaTH KOLITH 3 MOTOYHHX,

KapTKOBHX, JIEMO3UTHUX paxyHKiB [lo3nuanpHuKa B HalioHaubHINH BamoTi, Binkputux y IIAT «Ab «PAJJABAHK», a Takox 3a paxyHOK

JimiTy oBepapadTy — y po3Mipi 3a00proBaHOCTi, BU3HAUYEHOI 3r1IHO YMOB J{oroBopy.

MMignucanusM 3asBr Ha npuenHaHas [lo3nmuanbHUK Hajgae 103Bin baHky HamaBatw iHQopMariiro mpo BCTAHOBICHHWH JIMIT oBepapadTy,

HarajgyBaTH IIpO HEOOXIIHICTh BUKOHAHHS 3000B’s3aHb 3a 1M J[OroBOpOM, B TOMY YHCHIi OULIXOM TeleQOHHUX, (paKCHMUIBHUX 3aco0iB

3B'I3Ky, BI3UTIB, €JIEKTPOHHMX MOBifOMIIeHb 3acobamm IHTepHer Ta SMS-noBimomieHb Ha MOOUIBHUN TenedoH. [losnyanmpHMK Hece

BIANIOBINANBHICTh 32 HaJaHI IS 3B’S3KYy DPEKBI3UTH, 3a3HaueHi y JloroBopi, a Tako)X BCI PH3HKH y 3B’SI3Ky 3 HENOBITOMIICHHSM,

HECBOEYACHUM IOBIJOMIICHHSIM PO X 3MiHY.

Bank mae mpaBo y Oyap-skuil 4ac BiACTYNHUTH Bil CBOIX IpaB Ta 00OB’S3KIB 3a LIUM JOTOBOPOM Ha KOPUCTH TPETHOi 0COOHW, MPH LBOMY

ninnmucanHsM Jloroopy Ilo3uuanbHUK Hajae CBOIO 3rojy Ha Take BIJACTYIUICHHS Ta JIOAATKOBE MOTOJUKEHHS YrOAH HPO BiJCTYIICHHS 3

[o3nyansHUKOM He MOTpiOHE. YMOBH Takoro BiICTYIUICHHS BCTaHOBIIOIOTHCS YTOZOI0 MiK BaHKOM Ta TpeThoro 0c0o0010 3 JOAEPKAHHAM

BUMOT YHHHOTO 3aKOHOAABCTBA. [103MYaIbHIK HEe Mae IpaBa BIICTYNIUTH CBOI IpaBa Ta 000B’SI3KH 3a IIM JIOTOBOPOM TPETiH 0Co0i.

Kmienr (ITo3nuanbHUK) 3000B’S3aHUH B CEMHUJCHHHH CTPOK IOBiZOMIITH baHK mpo 3MiHy Micms peectparii, Micus IIpO>KHBaHHS,

CJICKTPOHHOI ajpecH, KOHTAKTHHX TeNe(OHIB Ta iHIMMX 3aco0iB 3B'SI3Ky, MicIs poOOTH, OTPUMAaHHS KPEIOWTIB B IHIMMX OaHKaX, HpO

MOPYIIEHHS KPUMiHAJIBHOI CIpaBU mpoTu [lo3WdanpHMKa Ta NMpo OUBUIBHO-TIPABOBI Cymepedkd 3a ydacTio [lo3ndanpHpka, sIKi MOXKYTb

YCKJIQHUTH BUKOHAHHS HUM 3000B’s13aHb 3a 1IUM J[oroBopom.

Bank Mae mpaBo THM4acoBO BiaMoBUTH B HajaHHI [losmdanmpHukoBi OBepapadTy (TOOTO NPHUIUHUTH MOXJIHBICTH 11 [lo3uuansHuKa

3[IHCHIOBATH Omepallii 3a IOTOYHUM PAaXyHKOM Y CyMi, I110 TIEPEBUIIY€E KPSAUTOBUH 3aIMILIOK HAa IIbOMY PaxyHKY) y TAKHX BHIaaKaX:

® TIOpYIIEHO Oyab-sKi YMOBH I1OTO JOTOBOPY, Y T.4. HPOCTPOUCHO BUKOHAHHS OYIh-SIKOTO 3000B’I3aHH IO CIUIATI KOMICIH, MPOIIEHTIB,

OCHOBHOT0 0Opry Ta iHIIMX IUIaTexKiB 32 OBepapadToMm;

HacTtayia OyJb-ska 3 00cTaBHH, nepenadadeHux m. 11.30.;

HaKJIaJIeHO apeliTH Ha IOTouHi paxyHku [lo3nuansHuka y baHky;

noripmmBcs GinaHcoBuid craH [lo3nyansHuKa;

SIKIIO BIAKPUTO KpUMiHAJIBHE IPOBaHKEHHA a00/Ta IOPYIIEHO KpUMiHAIBHY cripaBy npoTu [lo3nyanpHuka;

omeparisi, Ha 37ilicHeHHs sKoi [103NYanbHIK OTPUMY€E TPOIIOBI KOIITH (TOOTO Omeparis, IIaTixk, 3a SIKOK 3AIHCHIOETHCS 38 PaxXyHOK

OBepapadry), He BigmoBimae BuMoram 3akoHy Ykpainu «[Ipo 3amoOiraHHs Ta HpoTHAi0 Jeraiisamii (BiAMHUBAHHIO) IOXOIIB,

OJIepIKaHUX 3JI0YMHHUM IUIIXOM, (QiHAHCYBaHHS TepOpU3MY Ta (hiHAHCYBAaHHIO PO3NOBCIO/PKEHHSI 30p0i MacOBOTO 3HHUILCHHSIM;

e BcTaHOBJIeHHS HamionamsHuM O0aHKOM YKpaiHH 4M iHIIMMH YIIOBHOBAXCHUMH OpPTaHaMH JEPKaBHOI BIaId OOMEXEHb 3a OIepaIlisiMH
0aHKIB 3 KpeUTyBaHHs a00 3MiHa 1HIIIOTO 3aKOHOJABCTBAa YKpaiHH, IO BIUIMBAE HA MOYKIIMBICTh BUKOHAHHA baHkoMm nporo Jloroopy;

e BianpaeneHHs Kiienra (Ilo3nvanpHuka) y BiamycTky 6e3 30epeskeHHs 3apO0iTHOI IIIaTH, BiACTOPOHEHHS BiJl OCaay Ta/ab0 3BUIbHEHHS
To3uyanpHUKa 3 MIIPUEMCTBA, 3 IKMM yKJIaJeHO JIoroBip Ha 00CIyroByBaHHS 3apIUIaTHOTO MPOCKTY;

e TIOpYIIEHHS CIpaBH Mpo OaHKPYTCTBO poOoromasus I[lo3udanbHUKA, pPO3ipBaHHS IOroBOpy Mik baHKkOM Ta poOoTomaBIeM
Tlo3nuansHuKa, y TOMY YHCII, aje He BUKIIOYHO, BiqMoBa poboronasus Kiienra (Ilo3nvanbHuKa) MigMycaT 3MiHU Ta JTOTIOBHEHHS 10
JloroBopy Ha 00CITyroByBaHHS 3apIUIaTHOTO MPOCKTY.

e OTpHMaHHs iHpOpMAIIi 070 MO30BHUX 3asB A0 [lo3nyanpHiKa a00 BUKOHABYUX MPOBAKEHb, CyMa IPOIIOBAX BUMOT 3a SIKAMH Y JIBii
nepesuirye po3mip OBepapadry;

®  [PHUIIMHEHHS HAJXOJUKCHHS IEHCIT Ha KapTKOBHIl paXyHOK.

[Ipu BinmoBi banky B HamanHi [lo3umuansHuKoBI OBepapadTy BCTaHOBIIOETHCS HYIBOBHH JiMiT OBepapadTy, Ta CTPOK BHKOHAHHS OyIb-

SIKMX TPOIIOBHX 3000B’s13aHb [lo3nvanpHuKa 32 OBepapadTOM BBaKAETHCS TAKUM, IO HACTAB B JICHb BCTAHOBIICHHS HYJIHOBOTO JIIMITY, a Ha

cyMy 3a00proBaHOCTI HapaxoByeThes ImTpadHi caHKIii, mepeadadeHi ymoBamu 1oro Jforosopy. [lomansiine moBepHeHHs [103MYabHUKOM

3a00proBaHOCTI 3/1IICHIOETHCS B CTPOKH Ta Ha YMOBAaX, BU3HAYEHUX UM J[OrOBOpOM.

[Micns npunuHeHHs Aii 0OCTaBUH, SKi CTaqM IMiJCTaBOIO AJs THM4YacoBoi BiIMOBHM y HajaHHi OBepapadTy y T.4. NOBHE IOTAlICHHS

3a00proBaHOCTi 3a HapaxOBaHMMHU IUTpapHUMH caHKIisiIMH Ta OBepapadTom, baHk Moke BimHOBHTH KpenuTyBaHHs [lo3nuanbpHHKa

(BcranoButu [lo3muanmpHuky miMiT OBepapadry, BuzHaueHHd nuM JloroBopom), a cTpok moBepHeHHS OepapadTy BH3HAYAETHCS

BIJIIIOBITHO /10 CTPOKY, 3a3HA4YEHOTr0 y oMy JloTOBOpi, a00 3MIHIOETHCS BiIOBIAHO 10 A0AaTKOBOi yroau 1o [loroopy. BimHoBneHHS

nimity OBeprpadTy IpOBOAUTECS MiCHs 3aKiHYEHHS omnepamniiHoro aas baHky, B sskomy OyIa morarieHa 3a00proBaHiCTh y IOBHOMY 00Cs3i,

y T.4. 3a00pTOBaHICTh MO MPOIIEHTaX, KOMICii, 0CHOBHOMY 0OpTYy, IeHi Ta iHII01 3200proBaHoCTi 3a UM J{0TOBOPOM.

BaHk Mae mpaBO BCTAHOBIIOBATH HYNbOBUH jimMiT OBepapadTy 3 HAaCTaHHSAM OCTATOYHOTO TEPMiHY MOBEPHEHHS Ta 3aKPHTH JIMITY

OepapadTy B3arani Impu HAacTaHHI OyAb-sIKOT 3 MEeperiuyeHUX HIDKYE BiJKIAJaTbHUX OOCTAaBMH 3 HACTYMHHUM IOBIIOMJICHHSM IIPO 1€

Kuienrta nusixom BimnpaBku SMS - MoBiOMIIEHHS Ha HOMep MOOiNbHOTO TenedoHy, 1o 3a3HadeHnii Kiientom y BianoBiaHii 3asBi Ha

NpUeEIHaHHA:

e mnecrutata KitientoM Oynp-skoi cyMmu, sika miJuiirae cruiati Ha Kopucts banky BinmoBinHo g0 mboro JloroBopy Ta/abo HeBUKOHaHHS abo
HeHaJie)kHe BUKOHaHHA KitieHToM OyIb-sKMX iHIIMX OOOB'A3KiB 3a muM J[OroBOpoM, a TakoX MO Oyab-SKOMY iHIIOMY IOTOBODY,
yknaneHoMy mix bankom i Kimienrom;

® BHSBIICHHS TaKUMH, L0 HE BiAMOBIIAIOTH IiMCHOCTI, JOKyMeHTIB Ta/abo iHdopmarii, mo Oymu Hamani Kmienrom Banky 3 meroro
OTPUMaHHS KPEIUTHHUX KOIITIB 32 uM JloroBopom abo BusiBieHHs bankom Toro, 1o nacropt Kitienta Gymno BTpadeHO, BUKPAJICHO YU
IHIIIUM CIIOCOOOM TTacTIopT BHOYB 3 H1OT0 BOJIOIHHS;

e HasBHICTh y BaHKy 0OIpyHTOBaHOI MiZ0O3pH LIO/I0 HECAHKI[IOHOBaHOTO BHKopHcTaHHs KapTku, emiToBaHoi 3a JloroBopom, abo iHIINX
Kaprok, emiToBanux bankom;

e ozepxaHHs baHKoM BiJ iHIIMX (iHAHCOBO-KPEANTHHX YCTAHOB, IHIINX KPEAUTOPIB, AepKaBHUX OpPraHiB BiIaJu HeraTuBHOI iHdopmMaii
npo KitieHTa, 110 CBiT4UTH Mpo HEeBUKOHAHHS (HEeHane)kHe BHUKOHaHHs) KiieHTOM cBoiX 3000B's13aHb mepen TpeTiMu ocobamu abo mpo
HamaHHsa KimieHTOM HemocToBipHOT a0 cdanbcudikoBaHOi iHPOpMaMii 3 METOI OTPUMAaHHS IHIIUX KPEAWTIB/TIO3UK, a TaKOX 1HIIOL
iH(OpMaIlil, IO 1a€ MiICTaBU CYMHIBAaTHCS y HAJIGKHOMY BHKOHaHHI KitieHTOM CBOiX 3000B's13aHb 32 M J0roBOpOM;

e icroTHe nopymenHs [To3nuanbHUKOM yMOB 11boro Jlorosopy.

ITpn oMy cyma HEIOBEpHYTOI 3a00proBaHOCTI BBAXKAETHCS MIPOCTPOUECHOIO 3a00proBaHicTIO, MO0 K01 baHk Mae IpaBo po3paxoByBaTH

nento 3riqHo Tapudis Banky Ha oOciayroByBaHHS KIi€HTiB-pi3MYHUX 0ci® Ta Mae mpaBo 3acrocyBatd mo KilieHTa 3axonmu, mepenbadeni

YUHHAM 3aKOHOJABCTBOM YKpaiHH, ISl CTATHEHHS IIPOCTPOYEHO] 3a00pTrOBaHOCTI.

V pasi sxmo IMo3ngansauk He misHINIE Hik 3a 10 aHIB 10 TepMiHy noBepHeHHS OBepapadTy, nependadeHoro y 3asBi Ha MPUEIHAHHS, HE

HaJIaB MHCHMOBOIO MOBIZOMJICHHS HPO BiAMOBY Bix mociayru Oepapadry, ctpok kopuctyBanus OBepapadToM Moke OyTH MOTOBKCHHIA

(iponioHroBaHuil) OaHKOM Ha OJMH KaJICHIApHMI piK Ha yMOBax, LIO AIIOTh HA JATy IOJOBKCHHS CTPOKY Ta 3 YpaxyBaHHSAM YMOB
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Bukianenux 1.11.4 mporo Jloroeopy. Ilpu npomy, CTOpOHH MOTOIMIIH, IO y BHIAIKY IMO3UTHBHOTO pilieHHs BaHKy MOA0 MOIOBXKEHHS
(nposonrarii) ctpoky kopuctyBanus OBepapadrom, bank nosigomitsie npo e [lozndansHrka nUTXoM BianpaBku SMS - MOBiTOMIICHHS Ha
HOMep MoOUTEHOTO TenedoHy, mo 3a3HavyeHuid KiieHToM y BiamoBinHii 3asBi Ha npuenHaHHS. BilCyTHICTH BIAMOBITHOTO MOBIIOMIICHHS
o3Havae BiJiIMOBY BaHKy BijJl aBTOMAaTHYHOTO MOJIOBXKEHHS CTPOKY KoprcTyBaHHs OBepapadTom.

[MonmorxeHHsT CTpOKy KopuctyBaHHS OBepapadrom i€ sl KPEIUTHUX KAapTOK, 3a SIKMMH I¢ Mepe0adyeHo B «YMOBaxX BIJIKPUTTS Ta
o6cyroByBannst Kpenuraux kapTok» (Jomatok Ne8).

12. YMOBHU HAJAHHSA NOCJYT U «PET'YJISPHI IVIATEXKI»

Bank Hamae KimieHTy MOKIIHMBICTE IPOBe/IeHHS OAHKIBCHKHX OIEpaliif IIIIXOM aBTOMAaTHYHOTO CITHCAHHS KOIITIB 3 MOTOYHOT0/ KAPTKOBOTO
Paxynky Kitienta Ha perymspHiif ocHOBI, 3a Has;BHOCTI y KitieHTa 1if090T0 IMOTOYHOT0/KapTKOBOTO PaxyHKY.

Binmosigro 10 npaswuin aii mociyru «Peryisipai marexi» Kiient nopydae banky, a bank 3000B's13yeTbes 31HCHIOBAaTH CIIMCAHHS KOIITIB 3
MIOTOYHOTO/KapTKOBOTO paxyHKy KiieHTa, 3a3HaueHoro y 3asBi (ax) Ha mpueaHaHHI 10 JloroBopy KOMIIIEKCHOTO OaHKiBCHKOTO
obcmyroByBanHs ¢izuunux oci6 (PEI'YJISIPHI ITIVIATEXI), ta mepepaxoByBaTH KOLITH 3a PEKBI3UTAMHM 1 B HOPSIKY, 3a3HAUCHUMH
KITIIEHTOM Y BHIIIe3a3Ha4YeHiH (1MX) 3as1Bi (ax).

«PerynspHi matexi» 103BOJIAIOTH 3A1HCHIOBATH NIEPEPaxyBaHHS KOLITIB:

® Ha iHIII MOTOYHI/KapTKOBI paxyHku KirieHra, Binkpurti B banky;

e Ha paxyHku KiienTa, iHINX (i3NYHAX, FOPHIMIHUX 0Ci0, BIKpUTHX B BaHKy, Ta iHIINX OaHKIBCEKUX YCTaHOBAaX YKpaiHH.

«PerymsapHi miatexi» 3IIHCHIOIOTBCS Ha MiAcTaBi «3asgBH Ha HpUETHAHHSA A0 J[OroBOpY KOMILIEKCHOT'O OaHKIBCBKOTO OOCITyrOBYBaHHS
¢iznunux oci6 (PEI'YJISIPHI IIVIATEXI)» Kiienra ta 3a Bkasanumu KilieHTOM y BUIle3a3HauEHIH 3as1B1 PEKBI3UTaMHU.

Jnst 3pificHenHst PeryssipHoro ruiatexy «3asBa Ha IpHeAHAHHS 10 JOroBOPY KOMITIEKCHOTO OaHKIBCHKOTO 00CIyroByBaHHs (i3sHIHUX 0Ci0
(PET'YJIAPHI IVIATEXI)» noBUHHA MiCTUTH TaKi PEKBI3UTH:

® HOMEp MOTOYHOTO/ KApTKOBOro paxyHKy KimieHTa, 3 SKkuX BigOyBaTUMEThCS CIMCAHHA KOIITIB;

e  (aHKIBCBKi pEKBI3HTH OTpHMyBaua KoiiTiB (paxyHok, OKITO, M®O Ganka-oTprMyBaya);

HallMEeHyBaHHs OTPUMyBa4a KOIITIB;

NPH3HAYEHHS [UIATEeXKY;

TepMiH Iii PerymspHoro riatexy (nara modaTky - Jata 3yMHHKH);

NEepPiOUYHICTh CIIUCAHHS.

Bank He Hece BiINOBIAANBbHICTD 32 HEBUKOHAHHSA JOpydeHHs KilieHTa y pa3i HempaBHIBHOTO 3a3HAYCHHS a00 HECBOEYACHOTO ITOBIIOMIICHHS
PO 3MiHY PEKBI3UTIB OTPUMyBaya, a TAKOXK 3a BiZICyTHOCTI KOIITIB Ha IIOTOYHOMY/KapTKOBOMY paxyHKy KiieHTa Ha BCTaHOBJICHHIT MOMEHT
BUKOHAHHS IUIATEXKY.

IMpn BukoHaHHI nopydyeHHs Ha Perymsprumii miatix KiieHT mopywae BaHky yTpuMyBaTn BHHaropomy, YMHHY Ha MOMEHT BHKOHAHHS
ornepauii bankom. Batora miaTexy NoBHHHA CITiBIIaJaTH 3 BAJIOTOIO MOTOYHOT0/KapTKOBOTO PaxyHKY.

VY Bumnazky, skuio KiieHtT He BuKopucToBye nociayry "Perymsapai miarexi", To6To mpotsarom 90 xaleHIapHHUX JHIB 3 PaxXyHKy KIi€HTa He
OyJI0 TPOBEAEHO KOJHOTO YCIINIHOTO IUIATEXY HA KOPHCTh KOHTPAreHTa 3 TPUYHHH BiJICYTHOCTI KOIITIB HA MOTOYHOMY/KapTKOBOMY
paxyHKy KJi€HTa, ab0 HEMPaBHJIBHOTO 3a3HAYCHHs ITOTOYHOIO/KAPTKOBOTO PAaXyHKY KOHTPAareHTa, baHkK Mae mpaBo B OJHOCTOPOHHBOMY
MOPSAKY MPUMTMHNATH HaJlaHHS TOCITyTH "PerymspHi miatexi" (IpoBecTH BiIKIIOUCHHS KOHKPETHOTO PETYIIIPHOTO TUIATEXKY).

Bank BuKOHYye PerynsipHi miatexi TLNBKM 32 YMOBH, SIKIIO Ha TOTOYHOMY/KapTKOBOMY paxyHKy KirieHTa € nocTaTHIH 3aMIIOK TPOLIOBHX
KOWITiB, Y T.4. HE BHMKOPHCTAaHOTO BCTaHOBJIEHOro Jjimity OBepapadT, BiANOBIAHHH po3Mipy, BkazaHoMmy KiienTom, i mepen6aueHol
KOMICIHHOT II1aTH 32 BUKOHAHHS MepepaxyBaHHs. SIKII0 Ha MOTOYHOMY/KapTKOBOMY PaXxyHKY, HA MOMEHT BUKOHAHHS JIOPYUCHHS Ha CIUIATy
PETYIISIPHOTO IUIATeXYy, HEAOCTATHBO KOIUTIB JJIsi BUKOHAHHS PeryispHoro miaTexy Ta CIUIaTH KOMICIl, IIaTiX He BUKOHYETHCS, a IIOBTOPHA
cripoba BUKOHAHHS PeryisipHOTO IuiaTtexy He POBOJUTHCSL.

Bank BukoHye PerymnspHi miatesxi BiAmoBigHo 10 3a3HaueHoi KimieHToM B «3asBi Ha mpuenHaHHs 10 JJoroBopy KOMIUIEKCHOTO OaHKIBCHKOTO
obcmyroByBanHs (izmunux oci6 (PET'YJIAAPHI IIVIATEXI)» nepiomndHOCTI BUKOHAHHA. SIKIIO JaTa BUKOHAHHA PerymspHOTO ImaTexy
BUTIAJIAa€ HA BUXiJTHUH 1eHb banky abo CBATKOBUIA JeHb, PerynspHuil miaTix 34iHCHIOETHCS Ha HACTYITHHUI a0 TmonepeaHid pobounii 1eHb
Banky, 3rimHo 3 pimenHsM KiieHta, BkazaHuM y «3asBi Ha HpUETHAHHS 10 J[OTOBOpY KOMILIEKCHOTO OaHKIBCHKOTO OOCIYrOBYBaHHS
¢iznunnx oci6 (PEI'YJIAPHI IVTATEXI)».

Kowmiciro 3a HamanHs mnociyrn PerynspHuX marexiB, BifmoBimHo 1o airounmx TapudiB banky, KiieHT nopyuae crnumcyBaté 3
MOTOYHOT0/KapTKOBOTO PaxyHKY, 3 SIKOTO BUKOHYETHCS PerysipHuil miatixk.

13. YMOBH PO3MIIIEHHA BAHKIBCbKHUX BKJIAAIB

Leit po3ain Bu3Hagae ymMoBH po3MimmeHHs CTpokoBux Bxnanis/BkiaaiB, MOpsSIOK BITKPUTTS JETIO3UTHHX PaxyHKiB, 3MIHCHEHHS Omepariil 3a
JICTIO3UTHUMHU paxyHKaMH, MOPSIOK BCTAQHOBJICHHS PO3Mipy MPOIIGHTHOI CTaBKH, IO HAPaXOBYEThcs Ha BKian, MOpPSAOK HapaxXyBaHHS
NpOLEHTIB Ha Bkiax, CTpokM Ta HOPSIOK 3apaxyBaHHS Ta IIOBEPHEHHS KOIUTIB 3 JEMO3UTHOrO paxyHKy, a TaKoX IHII yMOBH
o0cnmyroByBaHHsl BriiaqHUX paXyHKiB.
Jeno3uTHi onepanii y banky 3a ydactio KiieHra 3zificHIOIOTECS Ha TijcTaBi yknaaeHoro Mixk bankowm i Kiienrom loroBopy 6aHKiBCbKOTO
BKJIA/ly, SIKUH YKJTaJaeThcs NULIXOM oopMIiIeHHs 3asBU Ha mpueqHaHHs (qami Joroeip) y BiAMOBIZHOCTI 10 YMOB 3aiy4eHHs] OaHKIBCHKUX
BKIaniB (omyOmikoBaHi Ha calTi banky) Ta miei IlyOmiuHOi mpomo3umii, abo 3a OaxaHHsM Bkiamauka, Moxke Oytu ykmameHo Jlorosip
0aHKIBCHKOTO BKJIaJy Y IHMBIlyaIbHOMY HOPSIKY LIIIXOM YKJIaJAEHHSI OKPEMOTO JJOTOBODY.
[opsimok po3mimeHnst Brnany.
3 meroro opopmirenHs Brmany Kumient 3Bepraethes mo Banky 3 3asBoro Ha mpueqHaHHS, B Kif (IKCYIOTBCS KOHKPETHI MapaMeTpH
obpanoro HuM By OaHKiBChbKOro Bkiamy, B ToMy 4HcIi, cyma, CTpOK, BHJ Bkiamy, To0TO Bei icToTHI yMoBH J[oroBopy 0GaHKiBCHKOTO
BKJIAJY.
Bun Brnany obupaetscs KiieHTOM camMocTiitHO 3riHO 3 yMOBaMH 3ajyueHHs GaHKIBCHKHMX BKJIAJiB, onmpuioaHeHuMH Ha OdinilfiHomMy
caiiti banky Ta/abo po3milenumu y nigposainax banky.
Ha mincrasi odopmireHoro [lorosopy, bank npuiimae Ha 30epiranns Bin KiieHta OaHkiBchkuii Biimam Ta 3000B’S3y€ThCsi BHILIATUTH
Kiienty cymy Brnany i mpolieHTH HapaxoBaHi Ha BkiiaJy Ha yMoBax Ta B IOPSIKY, BCTAHOBJICHHMH J[OTOBOPOM.
JloroBip 0aHKIBCHKOTO BKJIaqy HaOMpae YHHHOCTI 3 MOMEHTY BHKOHAHHS HACTYITHUX yMOB, a came: mianucanHs CTOpoHaMH, CKpIIIeHHs
neyartkoio banky 3asBu Ha pregHAHHS Ta 3apaxyBaHHI cyMu Bxiany, 3a3Hadenoi B 3asBi Ha mpueIHaHHA, HA [IeNO3UTHUN paxyHOK (mani
Hara 3amydennss Bkiamy). JloroBip OaHKIiBCHKOTO BKJIQLy € HEAICHMM Yy YacTHHI MiAMKCaHO! 3asBM Ha NPUENHAHHSI Yy pasi
HernepepaxyBanHs Kiienrom Ha Brmaguuii paxyHOK rpomroBoi cymu y po3mipi Bxmany, BcraHoBienii 3asBoo Ha NpPHEAHAHHS, B JACHD
ykiIaneHHs JoroBopy 6aHKiBCHKOTO BKJIAJLY, B LIbOMY BUIAAKY J[€MO3UTHUI PaXyHOK IiUIArae 3aKPHUTTIO.
Buecennst Briiany Ha 1eno3utHHil paxyHOK Ta MOJaiblie TOMoBHEHHs BriiagHoro PaxyHky (SKIO yMOBaMHM BiAIIOBIAHOTO OAaHKiBCHKOTO
Bxnany nependadaeTbesi MOXIIMBICTB JIOZATKOBOTO BHECEHHS KOLITIB (IOMOBHEHHS Bkiamy)) 3miHCHIOETBCS TOTIBKOIO a00 ILIIXOM
nepepaxyBaHHs B 0e3roTiBKOBil (opMi KoIITiB 3 BracHOTO paxyHKy Kitienta, Binkpuroro B Banky, 3 iHmoro paxynky Kiienra, abo sixi
Hafiinom Ha iM’st KitienTa Bix iHIIoi ocobu 3 ojep>kaHHsSM BUMOT YHHHOTO 3aKOHOAABCTBa Ta HopMatuBHUX akTiB HBY, B mpomy pasi,



13.3.6.

13.3.7.

BBaXKa€ThCs, 10 KITiEHT TIOroIMBCsI Ha OJiep KaHHsI TPOIIOBUX KOINTIB BiJ iHIIOT 0COOM, HaaBImy iii HEOOXI/IHI JaHI PO CBill NEMO3UTHUN
PaxyHOK.

I'pommosi kot orpumaHi Bix KimieHrta B onepaniiiauii gac 3apaxoByroTscs Ha Jlenmo3utHuii paxyHok Kirienra nporo onepariiinoro nus. B
pa3i yKJIaJleHHs] yroIy B IiciIs orepaniifHuii yac abo B CBATKOBHI UM BUXiJHMI J€Hb, TPOIIOBI kKomTy Ha Jleno3utHuil paxyHok Kiienrta
3apaxoBYIOTHCS OAHKOM HACTYITHOTO OINIEpPamiifHOTO JIHS.

BHeceHHs rpouoBuX KOLITIB HA AEMO3UTHUH PaXyHOK HiJATBEPIIKYeThCsl JJOroBOpOM 3 BHIAUeHO IOKYMEHTa, IO MiATBEPAXKY€E BHECCHHS
KOILUTIB Ha BKJIAJHUM paxyHOK, SIKHHM BiIMOBiZa€ BUMOTaM, BCTAHOBJICHHUM 3aKOHOM, IHIIMMH HOPMAaTHBHO-TIPAaBOBUMH aKTaMH y cdepi
0aHKIBCHKOI TisTBHOCTI (OaHKIBCHBKMMHU ITPAaBUIIaMH) Ta 3BUYAsIMH JI1IOBOTO 000POTY.

13.4. TlpoueHTHa CTaBKa Ta HapaXyBaHHs IPOLICHTIB

13.4.1.
13.4.2.
13.4.2.1.
13.4.2.2.

13.4.3.

13.4.4.

13.45.

13.4.6.

13.4.7.

13.4.8.

13.4.9.

13.4.10.

13.4.11.

13.4.12.

13.4.13.

13.4.14.

IIpomentHa craBka 3a BriiaoM BCTaHOBIIIOETHCS 3TIAHO 3 YMOBAaMH 3allydeHHs OaHKIBCHKMX BKJIA[iB, YMUHHHNMH B baHKy Ha neHb
odopmienns Briany ta onpumoaaernmu Ha OdiniiiHomy caiiti banky ta/abo po3mimenumu y migposainax banky.

Po3mip nporeHTHOT CTaBKH:

Po3mip nponenTHOi craBku 3a CTpokoBuM Bxianom 3a3HagaeThes B 3asBi Ha IPHETHAHHS.

Posmip mpouentHoi craBku 3a Bxmamom B pasi gocTpokoBoro posipBanHs aii JloroBopy 3a iHiniaTuBoro KirieHTa BCTaHOBIIOETHCS
BIZIMOBiAHO 0 YMOB J[oroBopy Ta BU3HA4Ya€ThCs B 3asBi Ha IPUEHAHHS.

KrieHT Mae mpaBo IOCTPOKOBO PO3ipBaTH IOTOBIp, SKIIO L€ HeperdadeHo yMOBAaMM BKJIAAy. Y BHUIAAKy JOCTPOKOBOTO PO3ipBaHHS
JIOTOBOpY, BkimagHuk 3000B°s3aHUI MUCHMOBO MOBIIOMIIATH IMpo Iie baHK, y cTpok 3a3HaueHWid y 3asBi Ha NMpHUEAHAHHS, HAJABIIU IO
0aHKy 3asBy BCTAHOBJIEHOT0 y OaHKY 3pa3ka. 3asBy PO JOCTPOKOBE PO3ipBaHHS JOTOBOPY MOJKIIMBO OTPHMATH B TOJOBHOMY odici abo y
HaWOIMKIOMY BiAIUICHH] OaHKY i 9ac opopmieHHs [JoroBopy Ta HpOTAroM Horo mii.

IIpn mocrpoxoBoMy moBepHeHHI cymu Biiagy abo wactuan cymu Bxiany, noroBip BBakaeThes po3ipBaHuM. baHk 3xilicHIOE TepepaxyHOK
HapaxoBaHUX Ta/abo0 CIDIAaYeHMX IIPOIEHTIB 3a CTAaBKOIO 3a3HAa4YeHOIO B 3asBi Ha NPUEJHAHHS IS BUIAAKY JOCTPOKOBOTO PO3ipBaHHS
JIOTOBOPY 3a (aKTHYHY KUIbKICTH JIHIB 3 JAaTH HACTYIHOI 3a JHEM HaJXOJDKCHHS KOLUTIB Ha NEMO3UTHUH PaxyHOK JI0 JaTH, IO Nepenye
JaTi MoBepHEeHHs cyMu Bxiany Ha ymoBax, mepenbadeHux JoroBopom.

IIpu upomy Kiient nopyvae banky BupaxyBaTi pi3HHUIIO MiXK CyMOIO paHilie criaueHuX KilieHTy MpOIeHTIB Ta CyMOIO, 1[0 HAJIEKUTH 10
BUILIATH 110 TIEPEePaxyBaHHIO i3 OCHOBHOI cyMH Bkiany, sIKIIO Taka pi3HHIS Ma€ MicIle.

Bxian nosepraersest Brinagauky mo 13 roguHM B aty po3ipBaHHS JOrOBOpY, sSKa BKa3aHa y 3asBi BkianHuKa, 32 BUHATKOM HaJIMipHO
BUIUTa4eHHUX NpoLeHTiB. [loBepHEHHS 3IHCHIOEThCS GE3rOTIBKOBO, IUISIXOM IepepaxyBaHHs KOIITIB Ha paxyHOK BKkiagHuKa, BKa3aHOTO Y
JoroBopi. B pasi BincyrHocti B BaHKy pexBi3uTIB [UIs 3apaxyBaHHsS CyMH BKJIAIy Ta HapaxOBaHHMX HPOLCHTIB, Bkiax moBepraeThes Ha
JIETIO3UTHUH pPaXyHOK Ha BHMOTY, SIKMH BiJKpUBaeThcs bankom BimamHuky B pamkax mporo jporoBopy. I[Ipm mepmiit Bumo3i Bkiagauka
Bank noseprae ifomy cymy Bximany Ta HapaxoBaHi i He OTpHMAaHi MPOIEHTH 3 ACMO3UTHOIO paxXyHKy Ha BUMOTY 3arajiHOKO cymoro. Ha
3aJIMIIOK KOIITIB HA JIEIO3UTHOMY PaxyHKY Ha BUMOTY HPOIEHTH HE HApaXOBYIOThCS.

IIponientn Ha GaHKiBCHKUI Biiag HapaxoBytoThCsI BaHKOM KOKHOTO JTHS BiX JHS, HACTYITHOTO 3a JHEM 3apaxyBaHHs Bxmany Ha PaxyHok
Kiienra, no nus, sikuii mepexye aati 3aKiH4eHHs CTpOKy Bkiany, BkazaHoro 3asBi mpo po3MilieHHs 0aHKiBCHKOTO BKJIaTy a0 COHCAHHIO 3
paxyHKy BkiagHuKa 3 iHIINX migcTaB.

Bunata mpouentiB 3a Brkiagom BinOyBaeThesi B CTPOKM M Ha yMoOBax IependadeHux JIoroBopoM Ta yMOBaMH 3alTydeHHs OaHKIBCHKHX
BKJIaJiB, YMHHUMH B BaHky Ha neHp odopmieHHs Bxrnany ta ompumonnennmu Ha OdiniiiHoMy caiiti banky Ta/a6o po3mimieHuMH y
nixposainax banky.

VY BUnanKy 3miCHEHHS TOAATKOBUX BHECKIB HapaxXyBaHHs MPOLEHTIB BiTOYBA€ThCs 3 HACTYITHOTO JHS 3a JHEM 3apaxyBaHHS J0JaTKOBOTO
BHECKY Ha BriagHuii paxyHOK 710 JHS, SKUI iepenye (hakTHIHOMY MOBEpHEHHIO Briany.

IIpu BHecenHi abo monoBHeHHI Biiany, y BuxiaHi (HepoOoui) AHI, HapaXyBaHHS MPOICHTIB HAa Bkiax abo Ha CyMy TaKOro NMOMOBHEHHS
3IIHCHIOETHCS 3 HACTYITHOTO OTIEPAIiifHOTO JHS.

IIpu pospaxyHKy mporeHTiB 3a Bkimagom npuitmaerbess MeTon «daxt/(akt» (pakTHuHa KUTBKICTh THIB y MICSIl Ta pori) Ta (hakTHIHA
cyma Bxuany.

ITicis 3akiHUeHHS CTPOKY BKIJIAJy NMPOLEHTH HE HapaxoBYIOThCs. SIkmio BkmamHuk He BMMarae moBepHeHHs Bxiany micis 3akiHueHHsS
CTPOKY BKJazy, Ta baHk He oTpuMmaB 3asBU Bin BkiiagHuka npo nepepaxyBaHHs NPOLEHTIB Ta CyMHU BKJIAAy Ha iHIIMKA paxyHok KitieHta,
abo mepepaxyBaHHs NPOLEHTIB Ta CyMH BKJIQNy Ha IHIIMA paxyHOK KilieHTa HEMOXJIHMBE TO HACTYITHOTO POOOYOro JHS KOLITH 3
JIETIO3UTHOTO PaxyHKY Ta paxXyHKY HapaxOBaHHX NPOIEHTIB, I€PEepaxoBYIOTHCS HA JEMO3UTHUH PAXyHOK Ha BUMOTY, SIKUH BiJJKPHBAETHCS
Bankom BrrmamHuky B paMKkax IbOTO JOTOBOPY Ha OamaHcoBomy paxyHKy 2620. ITpu mepmriii Bumo3i Briraganka bank moBepTae fiomy
cymy Bxmagy Ta mHapaxosaui i He otpuMani [IpoIeHTH 3 AEMO3UTHOTO paxyHKy Ha BHMOTY 3arajbHOI0 cyMoro. Ha 3anmmox KomTiB Ha
JETIO3UTHOMY paxyHKY Ha BUMOTY IPOIIEHTH HE HapaXOBYIOTHCSI.

SIkmio naTa BHMIUIATH HapaxoOBaHUX MPOIEHTIB NMpHNagae Ha HepoOouMit abo CBATKOBHH IEHb, TO 1X BHUIUIATa 3AiliCHIOEThC BbaHKOM y
HacTynHuUH nepumit OnepauiliHuii (po6ounii) 1eHs micist HepoboYoro ado CBITKOBOTO JIHSL.

OmnonaTkyBaHHs HPOIEHTIB o Biaay 3xilicHioeThes y BianoBigHoCTi 3 BuMoramu [logaTkoBoro kozekcy Ykpainu. [Ipu HapaxyBaHHI Ta
BUIUIATI NpoLeHTIB 3a Brinagom bank BUKOHYe GyHKIIT TOJATKOBOTO areHTa.

13.5. TloBepuenns Bknany.

13.5.1.

13.5.2.

Ilosepuenns Bxnany 3nificHioeTscst bankom B Jlaty noBepHeHHs Briany, sika 3a3Hauena y 3asBi Ha npueaHaHHs. Skmio Jlata moBepHEeHHS
Bxrany (#oro yacTiHM) Ta NpOUEHTIB 3a Bxiagom, 3a3HadeHa B 3asBi Ha MpUEIHAHHS BKJIATy IPHUIAIA€ HA BUXITHUN (HepoOounmiil) neHb,
BHUIDIAaTa TPOIIOBUX KOIITIB 3MiHCHIOEThCS B HAaCTYIMHUH Omnepaniitauii (po6ounii) IeHs MiCIs TAKOTO BUXiJHOTO (HEPOOOUOTro) JIHS.
Hoctpokose noBepHeHHs: CTpOKOBOTo BKJIaay 3a iHimiatuBoro Kiienra.

KuieHT Mae npaBo JOCTpOKOBO po3ipBaTi J[oroBip 3BepHyTHCs 10 baHKy 3 MHCEMOBOIO BUMOTOIO PO TOBEpPHEHHs cyMu Biitaay abo fioro
YAaCTHUHHM JI0 3aKiHYCHHsI CTPOKY 3aiydeHHs Bxiany — 3asBoro BimoBigHoi ¢popmu. 3asBa Ha JOCTPOKOBE MOBEPHEHHS BKIIAAy IOJAETHCS
BKJIQJIHMKOM Y CTPOK BHU3HaUYEHMI yMOBaMHM BKJIay Ta 3adikcoBaHuil y 3asiBi Ha IpHETHAHHS.

13.6. ABromarnuHe mpoaoBxkeHHS Briany Ha HOBHi cTpok (IIpomonraris).

13.6.1.

13.6.2.

13.6.2.1.

13.6.2.2.

13.6.2.3.

YMmoBamu 3amydeHHs OaHKIBCHKHX BKIAIiB JJIs TEBHUX BHUIIB BkiamiB Moxe mepemdadatuch MoXIMBICTH [Ipononrarnii JoroBopy
OaHKiBCbKOTO BKIamy. [Hdopmamis mpo moxumuBicts IIpomonramii Bxmany 3asnadaersess B 3asBi Ha mpHemHaHHS 10 «JloroBopy
KOMIDIEKCHOTO OaHKIBCHKOTO OOCITYTOBYBaHHS (Bi3UIHUX OCIO».

I[IponoHraiiis BiOyBa€ThCs HA HACTYITHUX YMOBaX:

3a yMoBH, SKIIO Ha AaTy 3akindeHHs CTpoky 3amydeHHs Bxnany BiamoBimHuii Bua Bxiiany Ta MOXKIHMBICT aBTOMaTHYHOTO TTOXOBKEHHS
nependaueHi YMOBaMH PO3MIIICHHs OaHKIBCHKUX BKJIAIiB.

Slkmio Ha nmaty monoBkeHHs1 Bkiany BiamosinHoro Buny Brnany B banky He icHye, Bank nmucsMoBo abo uepe3 SMS nosizomisie npo e
Kiienra 3a pekBizuTamu, BKa3aHUMH B KJIIEHTCHKiN 0a3i banky, He mi3Himie, HiX 3a 2 KaJeHAAPHHUX [JHi 0 3aKiHUSHHs TEPMiHy BKIady, a
KOIITH 3 JEMO3UTHOTO PAaXxyHKy Ta paxyHKy HapaXOBaHHX IPOLCHTIB, MEPEPaxoOBYIOThCS Ha JICTIO3UTHHI paxyHOK Ha BHMOTY, SKHIt
BinkpuBaeThesl bankom BriagHuky B paMkax IbOTo JOroBopy Ha GajaHCOBOMY paxyHKy 2620 abo Ha KapTKOBHUIT paXxyHOK, SIKMil BKa3aHHI
B 3asBi Ha pUEIHAHHS 10 «J{0rOBOPY KOMIDIEKCHOTO OAaHKIBCBKOTO 0OCIIyroBYBaHHS (Di3UIHHX 0CIO» K PaXyHOK HOBEPHEHHS JETIO3HTY.
Ha 3anmmmok KomTiB Ha AEMO3UTHOMY PaXyHKY Ha BUMOTY IIPOIIEHTH HE HAPAXOBYIOTHCS.

ABTOMaTH4HO, Biutik HoBoro CTpOKy 3aiyueHHs Bkiany nmounHaeTbcsi Ha HACTYNHUH A€Hb, HIiCJSA 3aKiHUCHHS IONEPEAHbOr0 CTPOKY 3a
HPOLIEHTHOIO CTAaBKOIO, 110 Jie B banky no nanomy Buny Bxiany Ha naty nouarky HoBoro CTpoky 3any4eHHs Bruany.



13.6.2.4. s npunuHeHHs Oii aBTOMaTHYHOI MPOJIOHTaMii JAemo3uTHOro xoroBopy, Kiienry HeoOxinHo moBimomutu bank He mi3Hime HiX 3a TpH

pobounx aHI 10 aBToMaTHYHOTO niepeodopmieHHs [oroBopy. IIpoTsrom TepMmiHy IEMO3UTY KIIEHT B OYIb-sSKUIl 4ac MOXKE BIIMOBHTHUCS
Bij noHranii Jlorosopy.

13.6.2.5. IlpomosskeHHs cTpoKy Bxiany Ha HOBHMI cTpOK 3xilicHIOEThCS Oe3 pHUCYTHOCTI Briagunka Ta yknaganHs Oyab-sIKHX IOTOBODPIB, 3asB Ta

13.7.

13.8.

13.9.

JOTATKOBUX YTOJ.

KpiMm ymoB, mo BuKJIaJeHI y oMy NOKyMeHTi, CTOPOHM KepyIOTbCS YMHHHM 3aKOHOJABCTBOM Ta HOPMATUBHUMH JIOKyMEHTaMH

HamionansHoro 6anky YkpaiHu.

Ha Bumory KitienTta npu ykiiageHHi JOroBOpy CTPOKOBOTO BKiIany baHk MOBHHEH Ha/laTH pO3paxyHOK HOTo JI0XOMIB Ta BUTpAT, OB’ I3aHUX

3 PO3MIIIEHHAM CTPOKOBOT'O BKJIaNy, IKHI Mae BKIIOUaTH iH(GOpPMAIIiI0 Ha JaTy 3BEPHEHHS:

e CyMy HapaxOBaHHUX BiICOTKIB 32 BeCh CTPOK PO3MILICHHS BKJIAAY (A CTPOKOBUX AOTOBOPIB);

e Cymy nopmaTkiB i 300piB, SKi YTPHMYIOThCS 3 BKJIAJHHKA, 33 BECh CTPOK PO3MIICHHS BKJIamy (JUI1 CTPOKOBHX JOTOBOPIB) 3TiIHO 3
JIOTOBOPOM;

e CyMy KOMICIHHIX BUHAropoJ Ta iHII BUTPATH KJIIEHTA 3a epiofaMH, OB’ s3aHi 3 PO3MIIIEHHIM Ta 00CIyTrOBYBaHHSIM BKIALYy.

Sxmo BxnagHuk € ¢izmyHOIO 0CO0OIO-MANpHEMIIEM a00 0cO00I0, L0 3AIHCHIOE HE3aleXHy NpodeciiiHy MisUIBHICTE B PO3YyMiHHI

[NonatkoBoro koxekcy YkpaiHu TO BiH Hamae baHKy 1MO3Bij HAa MOJAHHS BIOMOCTEH MPO BiIKPHUTTS PaxyHKIB, B €IEKTPOHHOMY BHUIIAL

3aco0aMu eJIeKTpOHHOI momTH HarioHanbHOTrOo OaHKy YKpaiHM Ha anpecy Aep>KaBHOI MOJATKOBOi CIy»XOH, 1 BCl BHOATKOBI omeparii 3a

paxyHKOM OyAyThb 3IiHCHIOBATHCS ITICISI OTPHMaHHSI BaHKOM IOBIJOMIIEHHS IPO B3STTS paxyHKY Ha OOJIIK OpraHOM Jep)KaBHOI IT0aTKOBOT

cIryxOm.

14. YMOBH HAJTAHHS B THMYACOBE KOPUCTYBAHHSA THANUBIIY AJIbHUX CEM®IB 1JIS1 3FEPITAHHA TOKYMEHTIB,
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14.19.

r'POIIOBUX KOIITIB TA IIHHOCTEM

bank Hajmae y THMYacoBe KOPHCTYBaHHsS IHAMBIZyalbHI ceiipu 3rimHO 3 3asfBOI0 Ha MPUENHAHHS HAICKHUM YHHOM OQOPMIEHOI Ta

MiANMCAHOT, @ TAKOX IPHU YMOBI 31 CHEHHS OIUIATH BapTOCTI MOCIYT, BiANOBIAHO O Ai0YHX Tapu}iB OaHKY.

VY pasi BTpaTH, HEMOBEPHEHHS a00 3ilCyBaHHS KiIo4a (KI0YiB) 3aCTaBHA BAPTiCTh HAPAXOBYEThCA B J0X0A baHKy 0e3 3BepHEHHS 10 Cyay.

Hoswuit kimtou (kiroui) bank Bugae He mi3HinIe 5 po6OYMX JHIB BiJl TaTH TMOBIIOMIICHHS MPO BTpaTy abo 3iMCcyBaHHSA KIoYa (KIIOYIB) Ta 3a

YMOBH IIOBTOPHOTO BHeceHHs KitieHTamu rpomoBoi 3acTaBy 3a KJIIOY Ha BUITAJ0K MOBTOPHOI BTPATH, HETIOBEPHEHHS a00 3iNCYBaHHS KI04Ya

(KJTIOYIB) BIATIOBITHO JI0 JifounX TapudiB OaHKy.

IMpu 3akinuenHi aii JoroBopy Ta npu yMmoBi sikiio KiieHTH BuKOHanmm Bci 3000B’s3aHHS 3a MM J[oroBOpOM 3acTaBHA BAapTICTh 3a KIIOYi

noBepTaeTbes Kitientam.

[Ipu noctpokoBomy po3ipBanHi JJorosopy 3 iHimiatueu KiieHTiB, crutadueHa miiata 3a kopuctyBanHs Ceiiom He moBepTaeTbes. JJocTpokose

PO3ipBaHHS JOTOBOPY MOIIMBO JIMIIE 32 1HIIIATHBOIO (3r01010) 000X KimieHTiB.

VY pa3i HajmaHHA y THMYacOBE KOPHCTYBAaHHS 1HIMBIAyaJbHOTO Ha JBa KIIOYi JOMYCK IO iHAWBIAYaJbHOTO ceiipy MOKIMBHHA TUIBKH 3a

YMOBH OJTHOYACHOT IBKU 000X KiTieHTiB 200 1X MpeacTaBHUKIB.

Kiientu onepxytots poctyn o Ceiidy Ha yMOBaxX HasBHOCTI JOKYMEHTIB, IO MiATBEPIKYIOTH 0cOOH, a came macroptiB. [IpeacraBHuKn

KnienTiB ogepxyroth goctyn no Celidy Ha yMOBaxX HasBHOCTI JOKYMEHTIB, IO MiATBEPIXKYIOTh OCOOH, a caMe MACIOpPTIB Ta OPUTIHANTIB

0aHKIBCHKUX JIOBIPEHOCTEH UM OpPHUTiHANIIB HOTapiaJbHUX IOBipeHOCTEH. Y pasi HaJaHHS y TUMYAcOBE KOPHCTYBAaHHS IHIVMBITyaJbHOTO HA

JIBa KITIOYi IIPU IIbOMY B IOBIpEHOCTI MOBUHHA OyTH 3a3Ha4yeHa 3roJa Ha BUAady 1€l qoBipeHOCTI 000X KitieHTiB.

Hoctyn no Ceiidy Hamaerbest KitieHtam B cympoBoi Y oBHOBaXkeHOTO TipamniBHIKa banky B po6oui nHi baHky.

Krniertn He MatoTh mpaBa 30epiratu B Celidi HapKOTHYHI 3aco0M, TICHXOTPONHI PEYOBWHH, iX aHAJOTH, NMPEKYPCOPH, CHIBHOMIIOYI,

JIETKO3aMUCTI, OTPYHHI, inKi, BHOYXOBI pEeU4OBHHH, 30poro, O0HOBI MpHIacy, BUOYXOBI MPUCTPOi, paJi0OaKTUBHI MaTepiany Ta iHIII pedi

BWJTyY€Hi 3 [IUBIIEHOTO 00Iry 3TiJIHO 3 YHHHUM 3aKOHOJaBCTBOM Y KpaiHH.

Joctyn no Celipy Ta BumimydeHHs MaiiHa Oe3 3asBM Ta 103BoJdy KUIIEHTIB JOMYCKAalOThCS y BHIAAKax, Hepea0adyeHuX YHHHUM

3aKOHOJABCTBOM YKpaiHu Ta y pasi:

e HeBHKOHaHHS KilieHTaMy BCTaHOBJIEHHX JIOTOBOPOM CTPOKIB KOPUCTYBaHHS 1HIAMBIyaIbHIM CerhoM;

e mopymenHs KiieHTaMy BUMOT, BCTaHOBJIEHUX T1. 14.8. 11bOTO TOTOBOPY;

e cmeprti Kimienra/onHoro i3 KitieHTiB, SIKII0 Y BUAaHI# HUIM TOBIPEHOCTI MPEICTABHUKY HE MPOIMCAaHi /Iii OCTAHHBOTO Ha IIel BUIIA/IOK.

B mpomy pasi 3a HasBHOCTI OpHTiHATYy a00 HOTapiaJbHO 3aBIpEHOTO CBiZOITBa Mpo cMepTh KiieHTa, bank 3amporrye HoTapiyca Ta iHIIOTO

KiienTa mns npucytHocTi npu Binkputi Ceiida Ta omucy maiiHa, mo 30epiranocs B Celidi. MaiiHo, sike OnHcaHO HOTapiycoM, BKIIOYAETHCS

HOTapiycoM JI0 CKJIaJly CHaIIIiHu Ta 30epiraeTbes B baHky 1o nepenayi Horo 3akoHHUM criagkoeMiisiM KitienTa.

B moctymi Moxxe OyTH BiZIMOBJIEHO Y pasi:

e 3a00OpProBaHOCTI MO OIUIATi 32 KopucTyBaHHs Cefidom;

®  SKIIO HaJaHi TOKYMEHTH BUKIHKAIOTh CYMHIB IIOJIO iX AIHCHOCTI;

e koiu gocryn no Ceiidy craButh min 3arposy 36epexxeHns Maiina,

e 33 o0cTaBHHAMH, sIKi BITHOCATHCS 10 (HOPC-MaKOPHHUX.

Bank o3naitomimoe KiienTis 3 [IpaBruiaMu KOpUCTyBaHHS 1HIMBITYaTbHUM CeiipOM y CXOBHII AJISI iHAUBITYAIBHIX CEHIB;

Hanae Knienram Ceii¢ B cTaHi, sSIKuif BiIIOBiae yMOBaM KOPHCTYBaHHS Ta IPUIaTHHI I 30epexeHHst MaiiHa;

3abesneuye oxopoHy npuminieHHs 3 Celidom;

TapaHTye 30epexeHHs1 TaeMHHLI Ipo kopucTyBanHs Ceiidom KitieHTamu 3rifHO 10 YMHHOTO 3aKOHOABCTBA YKpaiHu;

bank mae npaso nposecty po3kpurtst Celidy npu BiacyTHocTi KiieHTIB B HACTYHHX BUMaIKaXx:

® TIpu HEOOXITHOCTI CMAaciHHSA MaTepialbHUX Ta JOKYMEHTAJIBHUX MIHHOCTEH BiJ OOCTaBHH, SKi MOXYTh HPHUBECTH IO 1X (Di3HYHOTO
IICYBaHHS;

® [IpH HaJaHHI IPAaBOOXOPOHHUMH OPraHAMH BiJIMIOBIAHHUX MIOCTAHOB, IPUAHATHX 3TiHO JIIFOYOr0 3aKOHOABCTBA, CTOCOBHO MaTepialbHUX
Ta JOKYMEHTAIPHHX WiHHOCTeH, siki 3Haxoxatecs B Celidi Kumienri. IIpn npomy bank He 3’sicoBye HamexHicTh MaifHa KOXXKHOMY 3
Kuienris.

V pasi sxmo Knient HecBoewacHo Buiydae Maiino 3 Ceiidy 3rigHo g0 1poro JJoroBopy, bank mae mpaBo uepe3 30 mi6 micist 3aKiHYCHHS

TepMiHy Iil IOrOBOpY HaJaHHS B THMYacOBE KOPHUCTYBaHHS iHAUBimyanbHOro ceitdy Bimkputn Ceiid Ta Bumyuntn MaiiHo, 3poOuBLIM PO

1Ie BiAMOBIHUIA ONMUC BUIIy4eHOTro. B TakoMy BHMa/Ky BapTiCTh IPOIIOBOI 3aCTaBH Kitoua, cruiadeHoi Kiientom npu yknananti JJorosopy,

BBa)KaeThCs MTpadoM 3a HecBoedacHe 3BUIbHEHHs Celidy Ta yrpumyeTses 3 Kimienra B MoMeHT BriTydeHHs Maiina 3 Ceiidy.

V pasi skmo MaiiHo He Oyze 3aTpeOyBaHe Ha mpoTs3i 3 — X POKIiB Bix Jaté BuiIydeHHs Maiina 3 Ceiidy, bank mae npaso npoxatn MaitHo

abo ioro uvactuny. Ilpym IbOMy TpOIIOBI KOIITH, OTpUMaHi Npu mpomaxi MaiiHa, HanpaBISIOTBCS B HEpIIy 4Yepry Ha IIOTAIICHHS

3aboproBanocti KitieHTiB 3a I[M 10TOBOpOM.

bank He Binmosinae 3a 30epexxeHHs Maiina, sike 3Haxoauthes B Celidi, a nuine 3a 30BHIilIHIO HepoTopkaHicTe 10 Ceiidy Ta BHKIIOUYaE

nocryn 1o Celipy cropoHHix oci6.

B misix 6e3nexu y npUMiLeHHI CXOBHIA iHIUBIAyaIbHUX ceii()iB Mae MPaBo BCTAHOBUTH KaMePH BiJIeO CIIOCTEPEIKCHHSL.



14.20.

14.21.

Bank He ckianae onucy miHHOCTEH, 1m0 BKianarotecs Kimienramu o Ceiidy, a rapanTye 30BHIIIHIO HeoTopkaHicTs Celidy Ta BUKITIOUCHHS
JIOCTYITy 0 HBOTO CTOPOHHIX 0ci0. baHk He Hece BIIOBINAIBHOCTI 3a NCYBaHHS IIIHHOCTEH, 110 CTAUCS y Hepiox 3HaxokeHHs 1x y Celidi
He 3 BUHHU banky (XiMiuHa peakIiss, KOpo3is MeTally, CTUXiifHi SBHINA, M0XKEeXa TOIIO).

Mo 3akinuenHro xii JloroBopy opeHau iHAUBITyansHOTO ceiidy KitieHT nmoBHHEH 3BUIBHUTH IHAWBITyaNbHHI celd Ta MOBEpHYTH KIIOYi Bif
Ceiiy abo mepeoopMuTH IOTOBIp OpeHIM IHAMBIAyanbHOTO celidy Ha HOBUII TepMiH. B pa3i HeBHKOHAHHS IBOTO IYHKTY JlOTOBOpY
KiieHTOM critauyeTbCst HEYCTOHKY:

14.21.1. o Bunyyenns Maiina 3 Ceiidy — y po3mipi LIOIEHHOI [UIATH 332 OPEH/IY BIAMOBIAHOTO ceidy, ska CTAaHOBUTh MaKCHMAIIbHY CYMY 3TiIHO

nirounx TapuiB Mo JaHOMY THILY ceiipy, BCTAaHOBIEHOI Ha JeHb 3BIIbHEHHA celipy abo mepeoopMIIeHHS TOTOBOpPY, 3a KOXKEH ICHBb
HPOCTPOYCHHS 3BiIbHEHH: celidy. Heycrolika crmauyerbest KilieHTOM B neHb 3BepHeHHS 10 baHKy Ui nepeodopMiIeHHs 10roBopy abo
3BiTbHEeHHS Celidy.

14.21.2. Iicns Bunydenns bankom Maiina 3 Celidy — y po3mipi OIOASHHOI IUIaTH 332 OPEHIy BiIIOBIIHOTO cel(y, SKka CTAaHOBUTh MaKCHMAJIbHY
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CyMy 3TiHO JAif0uuX Tapu}iB MO JaHOMY THIY ceiidy, BcTaHOBIEHOI Ha JeHb 3BepHEeHHs B baHk 3a orpumaHHsAM BmrydeHoro 3 Ceiigdy
MaliHa, TOYMHAIOUN 3 IaTH BIUTydeHHs MaifHa 3 Celidy i3 po3paxyHKy 3a KOXKEH JeHb IIPOCTPOYCHHS OTpUMaHHs LiHHOCcTel. Heycroiika
crutauayethest KitieHToM B IeHb 3BepHeHHsI 70 baHKy 3a oTpuManHsIM MaiiHa, 1o 36epiranocs y Ceiidi.

V pasi noBepHeHHs KilieHTOM HEeNpUAATHOTO A0 MOJAbIIOr0 KOPUCTYBaHHS Kitoda (KimrouiB) abo (ta) Ceiidy Kiientn HecyTh BUTpaTH 3a

peMoHT abo (Ta) 3aMiHy.

Krnientn He n03BOSIOTE Oynb-gkid 0co0i, KpiM o0ci0, YIMOBHOBaXCHHX JOBIPEHICTIO, BOJOHITH KimoueM (kimoyamu) Big Ceitdy;

3a0e3MevyI0Th HEMOKIIUBICTD JOCTYIY 110 KJIfoua (KJII0UiB) TPETiX 0cib Ta 3armobiratoTh MOXKIMBOCTI BUTOTOBIICHHS yOiikaTa (IyOmiKaTiB);

V pasi Brparu kimova Kitient (Kitientn) nosuneH:

e HeraifHo moBigoMHUTH baHk npo BTpaty;

e KomreHcyBaTu baHKy BUTpaTu Ha yCTaHOBKY HOBOro 3aMka Ceiidyy/BUroTOBIEHHS IyOiKaTy KIro4a;

e Bryunty MaiiHo Ha Jac 3amiHH 3amKa Ceiidy.

KiienT 3xificHI0€ cBO€yacHy orutaty 3a kopuctyBanHs Ceiidom 3rigno 3 girounmu Tapupamm.

KiienT Brpasi crpaxyBatu MaiiHo, sike 3HaxoauTbes B Celi.

15. BIAIIOBIJAJIBHICTD CTOPIH TA IOPSAJOK BUPIINEHHS CYIIEPEYOK

CTOpOHM HecyTh BiJNIOBIJAJBHICTh 3a HEHAJE)KHE BHKOHAHHS CBOiX OOOB'I3KIB, mependadeHHX UM JIOroBOpoM Ta 3aKOHOAABCTBOM
VYkpainu.

Kosxna 31 Cropin 3000B's13aHa y TOBHOMY 00cs131 BimkogyBary iHmiit CTopoHi 30UTKH, 3aBIaHi HOPYIIEHHIM IBOro J[oroBopy.

3a HecBO€JacHE MOBEpHEHHS baHKy MOMMIKOBO 3apaxoBaHHX Ha PaxyHok Kiienra xomris, Kiient cimauye Banky menro B poswmipi 0,1%
BiJl CYMH HETIOBEpHEHHX KOIUTIB 3a KOXXHUH JE€Hb NMPOCTPOUCHHS, MOYMHAIOYN 3 YETBEPTOTO JHS BiA JaTH OTPUMAHHS MOBITOMIICHHS Bif
banky a6o GaHKy-IIJIaTHUKA PO 3iFCHEHHS TIOMIJIKOBOTO MepeKasy, A0 JHs IOBEPHEHHS I'POLIOBUX KOLITIB BKIIFOYHO.

3a HecBO€YaCHE BHKOHAHHS IUIATDKHUX JOpydeHb KiieHTa Ta y pasi HasBHOCTI NMpoBHHHM baHK Hece BiIOBITaJBHICTH 3TiAHO JIIFOYOTO
3aKOHOJIABCTBA.

bank He Hece BiamoBimaneHOCTI nepen KiienTom 3a cymepeuku Mix Kiientom i Toproerem/06ankom, 1o npuiimae Kaptky, 30kpema, 3a
CyHepedkd, 1[0 BHHUKAIOTh Y 3B'SI3KY 3 HH3BKOIO SIKICTIO TOBapy abo oOciayroByBaHHs. baHk He BiamoBimanbHHi 3a ToBapu (pobotw,
nociayru), HagaHi Kiienty BiamoBimauM Toprosiem, Ta He BimmkomoBye KiieHTy Oyap-siki BUTpaTd Ta 30WUTKH, IO MOXYTh CTaTHCh Y
KiieHTa B TaKMX BHNAJKaX.

Bank He Hece BiamoBinansHOCTI epea KirieHToM 3a KOHQUIIKTHI cUTYyalii, 10 MOKYTh BHHUKHYTH Y 3B'SI3Ky 3 BiqMoBOI0 KitieHTY B mpuitomi
Kaptku amst omatu ToBapiB (pooit, mociyr) y Topropuis.

Bank He Hece BinnoBinanbHOCTI nepes KiientoM y Bunanaky, skmo nopymenHs bankom nporo JloroBopy craino HacliIkoM TeXHIYHHX 300iB
y poboTi amapaTHUX 1 HIporpaMHuX 3aco0iB, sKki 3a0e3neuyloTh NpoBeAeHHs omepauid 3 KapTkamu (BiIKITIOYEHHS/TOIIKOKEHHS
CJISKTPOXKUBIICHHS 1 Mepex 3B'I3Ky, 3001 mporpaMHOro 3abe3neueHHs MPOLECHHIOBOTO IIEHTPY, TeXHiYHi 300i y poOOTi KaHaJiB 3B'3KYy
MIIC i iHmmi cutyanii), siKi cTanucs He 3 BUHH baHKy.

Bank He Hece BiIMOBITANBHOCTI 3a Te, 1[0 HANpaBJICHAa HA BKa3aHy y 3asBi HA MPUETHAHHS MOLITOBY a00 EIEKTPOHHY anpecy, TeaedoHHni
HOMep iH(pOpPMAIIisi MOXKE CTaTH BiIOMOIO TPETIM 0cobaMm, SKIIO TaKi 0OCTaBHHU BHHUKIIN HE 3 BUHH baHKy.

KitieHT Hece BiIIOBiIaNbHICTE 3a BCI OIepallii, o CyNpoOBOKYIOTECS aBTOPH3ALIEI0, 10 MOMEHTY HajlaHHs baHky 3asBu npo OJI0KyBaHHS
KomTiB Ha KapTkoBOMY paxyHKy, Ta 3a BCi Omepallii, [0 He CyNPOBODKYIOTHCS aBTOPH3ALIEI0, 10 MOMEHTY moctaHoBKU Kaptku y Cror-
CITMCOK.

Kiient Hece Bci pu3uKH, MOB's13aHi i3 3AiHCHEHHIM onepallii TpetiMu ocobami (3 Bigoma abo 6e3 Binoma Kitienta) y pasi Brparu Kaprtku 1o
MOMEHTY oJiepkanHsi baHkoMm noBigoMnenHs npo ii Brpary.

IMpuennannsam go 1poro Jorosopy KimieHT miaTBepxkye, 110 BiH y MOBHIH Mipi 03HalloMJIeHHI 3 BUMOTaMH 3aKOHOJIaBCTBa Y KpaiHH, Y TOMY
guci 31 3mictoM cT. 190 Ta cr1.222 KpuminanmsHoro Konekcy Ykpainu «lllaxpaiictBo» Ta «lllaxpaiicTBo 3 (hiHAaHCOBHMH pecypcamm,
3akonoM Ykpainu «[Ipo 3amobiraHns Ta mpoTHIiIO Jeramizarmii (BiIMUBaHHIO) JOXOMIB, OTPUMAHNX 3JTOYHHHIM IUIIXOM a0 (iHaHCYyBaHHS
TEPOPUZMY».

KiieHT Hece MepCOHANbHY BiJNOBINAIBHICTh 3a JOCTOBIPHICTH JaHHX, NMOJAHUX 10 BaHKy, a TaKoX 3a CBO€YAcHE, ITOBHE Ta HAJEXKHE
MOBiJOMJICHHS y BUIIAJIKY 3MIHH TaKHMX JaHUX.

3a He3aKkOHHE pO3rOJIOUICHHS Ta BHKOPUCTAHHS iH(OpMalil, 10 CTAaHOBHTh OAHKIBCHKY Ta€MHHIO, BaHK Hece BIANOBITAJIBHICTS,
BIIMOBITHO 10 YHHHOTO 3aKOHOIABCTBA Y KpaiHu.

16. ®OPC-MAXKOP

bank i KitieHT 3BUTBHSAIOTBCS BiJl MaiHOBOT BiAMOBIJAILHOCTI 32 HEBUKOHAHHS a00 HEHAJIC)KHE BUKOHAHHS 3000B'13aHb 3a 1M J[0TOBOpOM,
SKIIO BOHO BUKIIMKaHO (hakTopamu HemepeOOpHOi cuii ((opc-MakOpHUMH OOCTaBHHAMH), TOOTO HaJA3BHYAHUMHU i HEBiBOPOTHHMH
o0cTaBMHAMH, Y TOMY YHCJIi, aJie He BUKJIIOYHO, CTUXIITHUMU SBUILIAMH, BOEHHUMH [JisIMH, aKTaMH OPTaHiB Jiep>KaBHOI BIIa M.

[Ipu BuHHEKHEHHI Hopc-MakopHUX 00cTaBUH baHk Ta/a60 KitieHT moBHHHI MPOiH(GOPMYBaTH OJWH OJHOTO IPOTATOM 7 (CeMHU) KaJleHIapHUX
IHIB y Oyab-sSKHH AOCTyHmHHMIT croci®. Y BHIaiKy BiICYTHOCTI MOJIMBOCTI 3/IHCHEHHS TAaKOrO IOBITOMIIEHHS y 3a3HAUCHUH TEpMiH,
CropoHa, y Kol Tpanmuianch (Gopc-Ma>kOpHi 0OCTaBHHHM, MOBITOMIIE IHITY HEralfHO MiciIs BHHUKHEHHS MOXKJIMBOCTI JUIS TOBITOMIIEHHS.
Iadopmartis HOBUHHA MICTUTH JIaHi PO XapakTep 0OCTaBHH, TAKOK MPUYHHHHUI 3B'SI30K MK TaKMMH 00CTaBMHAMH Ta BUKOHaHHAM BaHKOM
a6o KirientoM cBoiX 3000B's13aHb 32 UM J[0rOBOpOM.

HeBukonanHst 3000B's13anHHs, 3a3HaueHoro B 1.16.2 JloroBopy, mo36asisie bank abo KiieHrta, 110 3HaXOAMTHCS MiJ BIUTHBOM OOCTaBUH
HerepeOOpHOI CUITH, MpaBa MOCUJIATUCS Ha Taki OOCTABHHH SIK Ha MiJACTABU 3BUIBHEHHS BiJ] BiANOBIAIBHOCTI 32 HEBUKOHAHHS 3000B'I3aHb
3a [loroBopom.
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17. IHIII YMOBH

CropoHu 6e3BiIKINYHO MIATBEPIUKYIOTH, 0 el Jloroip CTOpOHHM yKiaiaw, y TOMY YMCI, HA MiJCTaBi NPHHIMUITY «CBOOOIH TOTOBOPYY,
BU3HAUEHOTO CT. 6 Ta 627 l{usineHoro Konekcy Ykpaiau. CTOpoHH Takoxk O€3BIAKIMYHO MIATBEPIKYIOTh, IO HOJI0XKEHHS IOT0 JloroBopy
€ PO3YMHHMH Ta CIPaBEJIHBUMH.
SIKmio iHOIMH TOPSIIOK 3MiHM OKpeMHX yMoB 1poro JloroBopy He mepenbauenuii mmm JloroBopom, CTOPOHHM HOTrOJHMJIM 3aCTOCYBAHHS
HACTYITHOTO MOPsIAKY 3MiHH yMOB JloroBopy (B T.4. Bcix JogatkiB qo Joroopy ta Tapudis):
He mizmime Hix 3a 30 (TpuOUATH) KaJeHOApHUX [HIB A0 3alpPONOHOBAHOI JAaTHM BHECEHHS TAakuX 3MiH baHk posMillye BiAmoBinHe
MOBiJOMJICHHS Ha OdilliiiHOMy BeO-caiiti baHKy 3a eJeKTpOHHO0 aapecoro: Www.radabank.com.ua
Kiient npuiimae Ha cebe pU3HKH Ta 00O0B'I30K CAMOCTIHHO BiJCTE)KyBaTH HasBHICTH/BIICYTHICTh IOBifOMIeHs BaHKy mpo 3MiHy Ta/abo
JOTIOBHEHHST yMOB JloroBopy Ha odirifiHomy Beb-caiiTi baHky 3a elnekTpoHHO0 axpecoro: Www.radabank.com.ua.
Po3smimenns 3miH Ha Caliti banky € Hane)KHHM BHKOHaHHSIM baHkoM 000B’s3Ky IIOJ0 JoAep>KaHHSA (OPMHU Ta IOPSIKY HOBIIOMIICHHS
Kiienra nmpo 3minu o JloroBopy (Bkirowatoun Bei JlogaTkm).
VY pazi, axmo Kiient npotsarom 30 (TpuAuaTH) KaJeHZApHUX IHIB He 3BEpHYBCS 0 baHKy 3 HpOMO3MLIEI0 NPO PO3ipBaHHSA LBOTO
JloroBopy, BBaxaeThcs, 110 Mpono3ullist banky BigHOCHO 3MiHM yMOB JloroBopy npuiiHsaTa KiienTom BinnoigHo 1o yactuau 3 crarti 205
LuBinpHOTO KOIEKCY YKpaiHM 1 BiH MOTOKYETHCS 13 3alIPOIIOHOBAaHUMH 3MiHaMH yMoB JloroBopy (B T. 4. Bcix Jlonartkis no Jlorosopy Ta
Tapuodis). Bkazanuii B 1boMy myHKTi JloroBopy mopsiiok 3MiH YMOB 1IbOTO J[OTOBOpPY 3aCTOCOBYETBCS Y BHITAAKaX, SKIIO iHIIUIT TOPSIIOK
He BCTAQHOBJICHUH Oy/Ib-sIKMMH IHIIMMH YMOBaMH 1600 JloroBopy.
CTOpOHU JOMOBWIJIHCH, 1[0 B OKPEMHX BHIIAJKaxX BaHK Mae IpaBO BHOCHTH 3MiHH 10 IHOTO JIOroBOpYy B OJHOCTOPOHHBOMY IOPSIKY, a
came:
ey pa3si IONOBHEHH: J[0roBopy yMOBaMU HOBOTO OaHKIBCBKOTO MPOAYKTY, HaJaHHS MOCIYT Ta Tapu}iB 1100 1[OTO MPOAYKTY;
ey pa3i IOMOBHEHHs Ai04YrX Tapu(iB Ha NIPUHOM IUTaTeXiB Tapr(hOM HOBOTO O/IepIKyBaya IIIATEXKiB;
ey pas3i skmo 3miHHu 10 JloroBopy 00yMOBJIeHI HEOOXiJHICTIO IpHBEACHHS J{0rOBOpY y BiAMOBIIHICTS 3MiHAM YHHHOTO 3aKOHOIABCTBA;
e y pasi 3MiHM Iitounx TapudiB, SKi 32 CBOIM XapakTepoM MOXKYTh OyTH 3aCTOCOBaHI TiJIbKM JI0 HOBHX KJII€HTIB Ta HE 3a4illaloTh
MAaifHOBI iIHTepEeCH THX KIIIEHTIB, IPABOBITHOCHHU 3 SIKUMHU OyJIM BCTAHOBJICHI O BHECEHHS BiAMOBIIHHUX 3MiH.
3MiHH, 10 3a3Ha4YeHi B OMY HiAMyHKTi /loroBopy, HaOyBalOTh YHHHOCTI 3 HACTYIHOTO THS Micis iX iX myOmikanii Ha caidTi banky.
Bynp-sxi moBimoMiIeHHS Ta TOKyMeHTH, siki KimieHT 3000B's13aHui1 HagaBaTi baHKy 3rinHO yMOB 11500 J|OTOBOPY, MOBHHHI OyTH BHKJIaACH] B
MIICBMOBIH (opMi, Ta OyAyTh BBXKATHCh HAJAHUMU HAJEKHHM YHMHOM, SIKIIO BOHH HaJicCiaHi PEeKOMEHJOBaHUM JIMCTOM, a0 OCTaBIICHI
Kiientom ocobucto 3a aapecoro: 49000, m. [{Hinpo, Byin. MOCKOBCBKa, 5 Ta NpUHHATI cekpeTapeM baHky abo NpariiBHUKOM BiAIIOBITHOTO
nigpo3niny banky. IloBimomnenus Kiienra 3a JloroBopoMm 3IiHCHIOIOTECS 200 €IEKTPOHHOIO IOmTor, abo SMS-moBinomMieHHSIM, abo
IIJIIXOM HATpaBJIeHHs MMOBITOMJICHHS MICEMOBO PEKOMEHJOBAaHUM JICTOM abo Tenerpamoro. JIokyMeHTH, siki HanaloTbes: bankom Kiienty
3TiIHO YMOB IHOTO JlOTOBOpY, BHKJIAJAIOTHCS B MUCBMOBIH (OpPMi Ta HAJACHIAIOTHCS PEKOMEHIOBAHUM JIMCTOM 32 MICIIEM IPOXHBAHHS
KiienTa, BkasaHuM y 3asBi Ha mpueaHaHHA, a00 HamarThes KitieHTy ocobucTo mij 9ac HOro 3BepHEHHS, SKIIO iHIIE HEe IependadeHe mum
JloroBopom.
Criopu Ta cynepedxs IepeAaloThesl Ha PO3II CyAy B MOPSIKY, epe0aueHOMy YHHHUM 3aKOHOJABCTBOM Y KpaiHH.
VxnaneHHsM 1poro [loroBopy CTOpOHH, 30KpeMa KepyIOUHCh HPHHIMIIOM «CBOOOOM JOTrOBOpY», Oe33amepedHo Ta Oe3BiJKIMYHO
MiATBEPUKYIOTH Te, o KitieHT 3000B’s13auui (a baHk Mae mpaBo BUMaraTu BUKOHAHHS Takoro 00OB’s3Ky) CIIATHTH/KOMIIEHCYBaTH baHky
y TIOBHOMY 00cs3i Bci Ta Oyab-siki MiATBep/UKEHI BUTpaTH baHky (He3anexHo Bif ix po3Mipy), siki bank monece migyac ta/abo y 3B’s3Ky 3
peaiizaliiero cBOiX MmpaB KpeauTopa 3a 1iuM J[oroBopoM, 30kpema, ajie He BUKIIOYHO: IIpaBa Ha 3aXHCT, IpaBa Ha 3aJ0BOJICHHS BUMOT BaHKy
3a paXyHOK Oyab-skoro maiiHa Kiienta. 3a3HadueHe CTOCYEThCS BCixX 0e3 BUHATKY He3a0OpOHEHHMX 3aKOHOM IIIISIXIB 3aXHCTy BaHKOM CBOiX
MpaB Ta 3aKOHHUX IHTEpECiB, B TOMY YHCIHi, ajle¢ He BHUKIIOYHO, MPOIECIB: CTSATHEHHS 3a00pPTrOBaHOCTI B CyAOBOMY Mopsanky 3 KiieHra,
MIPUMYCOBOTO BHKOHAHHS DIillICHb, BUIMAAKIB 3aTydeHHs baHkoM a0o iHIMMH ocoOaMu OI[iHIOBAadiB, HOTAPiyCiB, Jep>KaBHUX BUKOHABIIIB,
OIOpO TEXHIYHOI iHBEHTapH3alii TOUIO0, TPETiX Oci0, SKi TUM YU iHOIMM YHHOM JOMOMAaraTHMYTh/HaJlaBaTUMYTh MOCIYTH, COPSIMOBaHI Ha
3aq0BoJIeHHsT baHkoM cBoiX BMMor/pearizamii baHkoMm CcBOiX mpaB (KOJEKTOPCHKI KOMIIaHii, areHTCTBa HEPYXOMOCTI, pielTopH, Opokepw,
30epirayi, OXOpOHIIi, TPAHCHOPTHI KOMITaHii, BAHTa)KHUKH TOLIO).
Hanmauus xomTiB Asl moraimieHHs 3a00proBaHocTi 3a 1M J[0OroBOpoM MOBHHHO OyTH BHKOHaHO KITiEHTOM y TpoOIIOBil (OpMi NUITXOM
TOTiBKOBOTO 200 0€3roTiBKOBOTO PO3paxyHKy 0e3 Oy/b-sIKHX 3aliKiB UM BUCTABJICHHS 3yCTPIYHUX BUMOT TaKUM YMHOM, 00 BaHk oTprmas
HaJIeXHY OMY CyMy KOIUTIB y ITOBHOMY 00cs13i, 6e3 BUpaxyBaHHsI 3 Hei OyIb-sIKMX MOAATKIB, MUT, KOMICiH UM {HIIMX yTPHUMaHB.
[Ipu HacTaHHI CTPOKiB BUKOHAHHS Nopy4eHb Kitienta banky 3a num JloroBopom bank HaOyBae mpaBa, a KitieHT num Ge3BIAKIMYHO JOpYdae
Banky caMOCTifHO cniEicyBaTH 3 TOTOYHOTO Y KapTKOBOTO paxyHKY, 1[0 BU3HAUYEHHH y BiIOBiAHIN 3asBi Ha MPHETHAHHS, TPOIIOBI KOIITH
B po3Mipi, HEOOXiTHOMY UTsl BAKOHAHHS Topy4eHb Kitienra 3a M JloroBopom.
CTOpOHU JTOMOBHIINCS Ta MIWIIIH 3TO/H, 10 Y pasi Hezroan KirieHTa i3 3MiHeHuMH (HOBUMH) ymMoBaMu JloroBopy, KitieHT Moke mTHCEMOBO
BHECTH TPOIO3HUIIiO PO 3MiHy ab0 po3ipBaHHs 11bOro J[0OroBopy, SKIIO BiH M030aBIAETHCS MPaB, sKi 3BUUAHO MaB, a TAKOXK AKIIO 3MiHEH 1
(HOBI) YMOBH BHKJIIOHAIOTh YU OOMEXKYIOTb BiINOBifaNIbHICTh baHKy 3a mopyiueHHs 3000B's13aHHS a00 € TaKUMH, SIKi SIBHO OOTSDKIMBI ISt
Kuienra. KimieHT Mae noBecTH, 110 BiH, BUXOISYM 31 CBOiX iHTepeciB, HE NPUIHIB OM IMX YMOB 3a HAsBHOCTI y HBOTO MO>JIMBOCTI OpaTH
y4acThb y BU3Ha4€HHi yMOB JloroBopy.
VY Bumanky mopymeHHs (HEBHKOHAHHS, HECBOE€YAaCHOro abo HeHalexxHoro BukoHaHHsS) Kiientom ymoB 1poro JloroBopy KiieHT Hamae
Bankxy 103Bin Ha Iepenady JOKYMEHTIB Ta iHpopMallii, MOB’I3aHHX 3 YKIAEHHSAM I[0T0 JloroBOpY, IHIINX HasBHUX y baHka JOKyMeHTIB Ta
iHpOpMaIii, B TOMY YHCIIi TaKHUX, OI0 CTAHOBJATH OAHKIBCHKY TAEMHUIIO, OYAb-IKAM (i3UIHUM Ta IOPUAHMIHAM 0co0aM 3 METO0 peaizamii
npaB banka sk kpequTopa, 30KkpeMa, ane He BUKIIOYHO, oco0aM, sIKi HagaBaTUMyTh baHKy MOCIyrn 1o CTSATHEHHIO 3a00pTrOBaHOCTI 3a ITHM
JIoroBopoM, 3BEpHEHHIO CTSTHCHHS Ha MaifHO Ta 3IiMCHCHHIO 1HIMX [iH, OB’ sI3aHUX 3 peaizaiiiero npas banka 3a 1M JJoroBopom.

18. CTPOK JAIi JOrOBOPY TA IHIII YMOBHM IMIPUITAHEHHSA BITHOCHH 3 KJIEHTOM

Leit [loroBip BBaXKa€ETHCS YKIAJICHUM 3 MOMEHTY TinnucanHs bankom moganoi KirieHTOM BiAmoBigHOT 3asBU Ha IPUEHAHHS 1 i€ IPOTATOM
HEBH3HAYCHOTO CTPOKY IO MOMEHTY 3aKPHTTS BCiX PaXxyHKIB 3a iHiNiaTHBOrO banky abo KirieHTa, BIIKpUTHX BigIIOBIIHO 10 IBOTO JlOorOBOpY
Ta BUKOHaHHs CTOpOHaMH CBOiX 3000B’s13aHb 3a IUM JI0rOBOpOM.

[ToTouHMIt paxyHOK 3aKpUBAETHCS:

e 3a OaxaHHsaM KirieHTa Ha migcraBi Horo 3asBu (B T.4. Yy BHIIAJKY HENOTO/KCHHS 3 BBEJICHHIM HOBUX TapH(]iB a00 BHECEHHSIM 3MiH 10
poro J{oroBopy), 3a YMOBH BiJICYTHOCTI TPOIIIOBOi 3a00proBaHoCTi niepen bankowm;

e ypa3si cmepTi Kitienra (3a 3as1Boio TpeTboi 0cO0H, 30KpeMa CHaIKOEMIIS);

e 3a pimeHHsM banky, y TOMy 4uncii, ane He BUKIIOYHO, Y BHIAJAKY BiZICYTHOCTI OIepaiiil mo paxyHKy MpOTAroM 12 MicsLiB MOCHiib
(xpim omepaniii o crati koMiciit banky), abo skmo mpotsiroM 12 micsis He Oyna cruladeHa KoMicist 3a Hagani bankom nociyry, Ta Ha
PaxyHKy BiICyTHIl 3aJIMIIIOK.

VY pa3i HagBHOCTI mincTaB, nepeabaueHux M JloroBopom abo MAil0OYMM 3aKOHOJNABCTBOM YKpainw, bank pospuBae mueit [lorosip,

nonepenuBiy Kimienra Oynp-kuM i3 goctymHuX Uit banky Ta 3a3HaueHux y mpomy JloroBopi 3aco0iB: eIEKTPOHHOIO IOmITo0, SMS-

MOBIJIOMJICHHSIM YH PEKOMEHIOBAHUM JMCTOM. KIIi€HT MOBHHEH BiAINOBICTH Ha IOBIJOMIICHHS MpOTIroM 45 (copoka m'aTH) KaJeHIapHUX
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IHIB 3 MOMCHTY HAIpaBJeHHA HOMYy TAaKOro IOBIJOMJCHHA. Y pa3i HeoTpHMaHHS BaHKOM BIJIOBIJI IPOTATOM 3a3HAUCHOTO CTPOKY
BBaXkaeThesl, mo KitieHT 3rozen 3 posipBanusM [loroBopy. Pusmkn HeoTpuMaHHS ab0 HECBOEYACHOTO OTPHMAHHS IMOBIJIOMIICHHS, Y T.d.
BHACIIZIOK 3MIHHU afpecH, Homepy TenedoHy, enekTpoHHoI agpecu Kiienta Ta He mosimomieHHs mpo ui 3MmiHu banky, mece Kiient. Ilpn
nsoMy Kaprrosuii Ta/abo I[ToTounnii paxyHOK, BiIKpUTHI Ha miJcTaBi IbOro J[OrOBOpY, 3aKPHBAETHCS 3TiAHO i3 BCTAHOBICHUMH y baHky
MIPOLIEypaMH 3aKPHUTTS PaXyHKIB.

V Bunazky iniuitoBanus bankom abo Kiientom 3akputts KaprtkoBoro paxynky, bauk anymioe Kaptku, Bugani Kimienty ta oBipeHum
ocobam B pamkax Jlorosopy.

3akpurtsa KapTkoBoro paxyHKy Ta noBepHeHHs bankoM 3anmumiky xomrtiB 3 KapTkoBoro paxyHKy 3IiHCHIOETbCS Ha MizAcTaBi 3as1Bu KiieHTa
a0 3 IHIIUX miAcTaB, nepeadayeHux uuM JloroBopom, micis 3akiHueHHS 45 (copoka m'sTH) KaJeHIapHUX AHIB Miciasi HOBEepHEHHS 10 baHky
Kaprky, BugaHoi y pamkax gaHoro Jlorosopy. Y Bumazaky BizMoBu Kiienra nosepryTtn Kaptky no banky, 3akpurtst KapTkoBoro paxyHkKy Ta
MIOBEpHEHHS 3aJIMIIKY KomTiB 3 KapTkoBoro paxyHKy 3xilicHIoeThCs Ha mifcTaBi 3as1Bu KimieHTta abo 3a iHiniatnBoio baHKy miciis 3akiHIeHHS
45 (copoka IT'sITH) KaJICHIAPHUX JHIB 3 IaTH 3aKiHUeHHS CTPoKy Aii KapTku.

Lei#t loroeip Moxe OyTH po3ipBanmii 3a moromkeHHAM CTopiH, Ta/abo B IHIIMX BHIAJAKAX, MEpeN0aYeHUX YHHHUM 3aKOHOJIABCTBOM
VYkpainu Ta ium Jlorosopom.

PEKBI3UTU TA ITIIAINMCU CTOPIH

Bank:

IIYBJIIYHE AKIJIOHEPHE TOBAPHUCTBO «AKLIIOHEPHUM BAHK «PAJTABAHK»

IOpunn4ana anpeca: Ykpaina, 49054, m. [nimpo,
p. KipoBa, 46, xon 6anky 306500, kog €/IPIIOY 21322127
k/p 32001119101026 B HamionansHOMY Oanky Ykpainu, Kox barky 300001

I'onosa IlpaBainust

C.B. CrosinoB




