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AKUMOHEPHbIN BAHK

JOTI'OBIP
KOMIUVIEKCHOI'O BAHKIBCBKOI'O OBCJIYT'OBYBAHHS
OIBUYHUX OCIb

Leit [oroBip KOMIUIEKCHOTO OaHKIiBCHKOTO OOCIyroByBaHHS (i3mdHmMX oci0 (mami - [lorosip) € IlyGmiuHOIO Ipomo3MLi€ro
(odeproro) y posyminHi crareif 641, 644 I{usineHOro konekcy YkpaiHu asi (i3sUgHHX 0ci0 (pPe3HICHTIB Ta Hepe3UICHTIB YKpaiHw)
ykmacti 3 AKIIIOHEPHMM TOBAPUCTBOM «AKLIIOHEPHUIT BAHK «PAJABAHK» (nani - Bank) JIoroBip 3 METOX HaIaHHS
6aHKIBCPKHX MOCTYT Ha 3a3HAYEHHX B HHOMY YMOBAaX Ta MpaBHIIax.

Janmii ToroBip po3milieHuil Ha caiiTi baHKy 3a eJIeKTpPOHHOIO anpecoro: Www.radabank.com.ua (Hazaii - caifit bauky), Habupae
YUHHOCTI 3 JaTH ii ONPWITIOHEHHS Ha caiiti baHky Ta Jtie 10 JaTH ONpHIIIOHEHHS 3as1BU 1IPO BiAKiIMKaHHA JloroBopy Ha caiiTi baHky.

Bank, niroun Ha mincrasi cr. 641 ta 644 llmBiTbHOTO KOAEKCY YKpaiHM, 3BepTaeThcs 3 Iiero IlyOIivHOIO HpOMO3MIli€l0 Ta
Oepe Ha cebe 3000B's13aHHS Hepex (GizngHUME ocobaMy, sKi 11 IPUHMYTh (aKLIENTYIOTh), HaJaBaTH OaHKIBCHKI IOCIYTH B MOPSAKY Ta
Ha yMOBax, nependauenux JloroBopom 3a BcranosineHnMu bankom Tapudamu, siki onpuitioaHeHi Ha caiiti banky.

AxuenTtyBaHHa JaHOi [1yOmiuHOT mpono3umii 3MiHCHIOETBCS 32 afpecaMu MiCIIe3HAXOHKEHHS BiTOKPEMIICHUX Migpo3ainiB baHky,
MepeNik  sSKAX ONPHWIIONHCHWH Ha caifTi baHKy, OUIIXOM MOJaHHS BiAMOBiMHOI 3asBU-3rOAM HA TpuenHaHHA 10 [loroBopy
KOMIIIEKCHOTO OaHKIBCHKOTO — 00cCiyroByBaHHs (isuuHux oci6 (Hamami — 3asBa-3roja), mabioH sKoi € HeBimx'eMHUM J[0JaTKOM 10
JloroBopy Ta Moxe OyTH OTpUMaHMIl MJIS 3alOBHEHHs Y BiJoKpemieHnX minpo3ainax banky. Tapuu banky Ha o6ciyroByBaHHS
KIi€eHTIB-Qi3MIHUX 0ci0, [IpaBuia KOpUCTyBaHHS IUIATDKHOIO KapTkoro baHka Ta iHmmmyu mocityramu banky, [IpaBuna kopucTyBaHHS
IHIUBIAyanbHAM ced(OM y CXOBHINI Ul IHAMBIAyaJdbHHX  cel(iB, Bci 3asgBM Ha NpHUEIHAHHS Ta JOoAaTKU 10 JloroBopy paszom
CKJIQJIAIOTh €JUHUN JOKyMEHT - J[OroBip KOMIUIEKCHOTO OaHKIBCBKOTO 0OCiyroByBaHHs ¢i3munux oci6. Ha Bumory Banky Kiient-
¢iznuHa ocoba (mami 3a TekcTtoMm — KimieHT) 3000B’s13aHUIT HagaTH JOKYMEHTH 1 BiIOMOCTI, HEOOXiHiI Ui 3'iCyBaHHS Horo ocodu, cyTi
IiSUTBHOCTI, (iHaHCOBOTO cTaHy. Y pa3i HeHamaHHA KilieHTOM HEOOXiZHMX MOKYMEHTIB YM BioMOCTel ab0 yMHCHOTO HaJaHHS
HEMpaBIUBHUX BimoMmocTeil mozao cebe, abo y pasi HesBku KirieHTa 3 MeTOI0 OHOBJIEHHA iIeHTH(IKamiiHUX NaHuX baHK Mae mpaBo
BigMoBuTH KitieHTy B #ioro o6cimyroByBaHHi.
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JIHICIO Y ®OPMI OBEPJIPA®TY TA MLILIOBUM ITEPIOIOM

12. YMOBH HAJIAHHSI IOCJIYT U «PETYJISIPHI ITATEKI»

13. YMOBH PO3MIIIEHHS BAHKIBCHLKHAX BKJIAIIB

14. YMOBU HAJAHHSI B TUMYACOBE KOPHUCTYBAHHSI IHIMBIAYAJBHUX CEN®IB JJIS1 3BEPITAHHS
JOKYMEHTIB, TPOLIOBHUX KOIITIB TA I[IHHOCTEN BIAMOBIJAJLHICTh CTOPIH TA MOPSIJIOK
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15. KOHOIIEHIINHICTD TA PO3KPUTTS IHOOPMALIIT
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1. BU3HAYEHHS TEPMIHIB, IO 3ACTOCOBYIOTbCS B JOI'OBOPI

ABTOpH3alist — Npoleypa OAEpKaHHsA JO3BOJY HA MPOBEICHHS onepallii 3 BukopuctanHaMm Kaprku.

Axuent — BunHeHHs KitieHroM niif, mo cBimuats npo npuitasarts Knientom Ily6miunoi npomoswuiii banky Ha yknanexnus JloroBopy
KOMIUTIEKCHOTO ~ OaHKIBCHKOTO 00CIIyroByBaHHs (i3smdHUX 0cCi0, a came: mojgaHHs KilieHTOM 3a MiCIIE3HAXOMKEHHSIM BITOKPEMIICHUX
migposainiB baHky, mepemik  SKMX ONPHIIOMHEHHH Ha caiiti baHky 3a enekTpoHHOIO ajapecoro: Www.radabank.com.ua, 3asiBu-
3roQHu Ha IpueqHaHHsA 10 J[OroBOpy KOMIUIEKCHOTO OaHKiBCHKOTO 00CIyroByBaHHs (i3MYHUX 0cib abo #oro yacTky.
AyTteHTH(ikanis — 1e nepesipka A0CTOBIpHOCTI Hpe'sBieHnx KitieHToM uis npoBeneHHs iqeHTudikarii JOKyMeHTIB.

Bauk —AKI[IOHEPHE TOBAPVCTBO «AKI[IOHEPHUI BAHK «PAJTABAHK», (ckopoueHo - AT «Ab «PAJIABAHKY).
Bank-ExBaiip — ynoBHoBaxeHuii bank — wien mmarixkuoi cucremn (MIIC, BHyTpimHbOAepxkaBHOI ab0 JOKanbHOI), IO 3AilCHIOE
JISTIBHICTG IOJI0  TEXHOJIOTIYHOTO, iHpopMaIifHOro 06cryroByBaHHsl TOProBIliB Ta BUKOHAHHS PO3PaxXyHKIB 3 HIMH 32 OIIepalisiMu, sKi
31ilicHeH] i3 3acTocyBaHHsAM KapTok abo iX pekBi3uTiB.



http://www.radabank.com.ua/
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Bank-Emitent — ynoBHoBaxeHnit bank — unen mratixuoi cucremn (MIIC, BHyTpimHBOJEpKaBHOI ab0 JOKaJIbHOI), IO €MiTyBaB
BurryctrB) KapTtky Ta Buaas ii 3aKoHHOMY AepKaTelro Ha JOTOBIpHHX ITicTaBax.
BankiBebki Metaaun (BM) — ne 3osoto, cpibio, ImiaTHHa, MeTalad IUIATHHOBOI TPYIH, AOBeleHi (adiHoBaHi) K0 HAWBUINUX NPOO
BIATIOBIZHO 10 CBITOBHX CTAQHJAPTiB Y 3JIMBKAX 1 IIOPOIIKAX, III0 MAIOTh CEPTH(]IKAT SIKOCTI, a TAKOK MOHETHU, BUPOOJICHI 3 JIOPOTOI[IHHUX
MeTalliB. 3 MeTajliB INIATHHOBOI IPYyIH OepeThes JIHIIe Majaii.
Bbankomar (0aHkiBCcbKHH aBTOMAT camM000C/IyroByBaHHsSl) — IPOrPaMHO-TEXHIUHMHA KOMIUIEKC, IO Ja€ 3MOTy aepxaremo KapTku
(Kuienrty) 3nificHUTH caM000CITyrOByBaHHS 3a OIEpAllisIMHU 3 OJIep>KaHHA KOIUTIB y TOTIBKOBIH (opMi, BHECEHHS iX UL 3apaxyBaHHS Ha
BiamoBigHi KapTkoBi paxyHku, onepskaHHs iH(popManii moao crany KapTkoBUX paxyHKiB, a TAKO)K BUKOHATH 1HII omepartii 3rifHo 3
(bYHKI[IOHAJIBHUMU MOXJIMBOCTSIMH — IIHOTO KOMILIEKCY.
Bamsbki 0co6u - ocobu, sKi CHIIBHO TPOXKMBAIOTh, ITOB'SI3aHI CIIBHUM IOOYTOM 1 MalOTh B3a€MHI IpaBa Ta O0OB'I3KH i3 Cy0'€KTOM,
3a3Ha4eHUM y yacTHHi nepuriid crarti 3 3akoHy Ykpainu, 14 sxotas 2014 p. Ne 1700-VII (xpim ocib, B3aeMHi mpaBa Ta 00OB'SI3KH SIKUX
i3 cy0'ekTOM He MAlOTh XapakTepy CIMEHHHX), Y TOMY YHCII 0COOH, SIKi CIIUTBHO NMPOXHBAIOTh, alle He Iepe0yBaloTh y NUT00i, a TAKOXK -
HE3aJICKHO BiJl 323HAYCHUX YMOB - YOJIOBIK, JIPY>KUHA, 0aTHKO, MaTH, BITYNM, Madyxa, CHH, 0UYKa, TACHHOK, MMadepKa, piqHuid Opar, pigHa
cectpa, nmia, 6aba, mpanin, mpababa, BHYK, BHYYKa, IPAaBHYK, IpaBHYyYKa, 35Th, HEBICTKA, TECTh, TEIIa, CBEKOP, CBEKPyXa, YCHHOBIFOBAY
Y YCUHOBJICHHH, OIIKYH YH MIKITyBaJbHUK, 0c00a, ika 1mepedyBae Mmif OmiKo abo MKIyBaHHSAM 3ralaHOTo Cy0'eKTa.
BaokyBanns [lnaTtixkHol kapTKu/3ynuHeHHs onepauiii 3a paxynkoM Kiienta — 3a6opona Bukopuctanns [1naTikHoi KapTKU IUIIXOM
npoBezeHHs AyrenTtudikauii. 3aiticHioeTsest bankom 3a 6axxanusM Kitienta ta/a6o y iHIMX Bumaakax nepeadadeHux J[oroBopom.
Bruaan/CrpoxoBuii Bkiiag - KOmTH B TOTIBKOBIM 200 0e3roTiBKOBiil ¢opmi y BamroTi YKpaiHu abo B iHO3EMHi BaJIIOTi, AKi 3ailydeHi
0OaHKOM BiJ BKJIaJHHUKA (200 SKi HATIMIUTN U1 BKJIQAHUKA) Ha YMOBAaX J0TOBOPY OaHKIBCBKOTO PaXyHKY.
Bunucka — 3BiT po cTaH paXyHKy Ta pyX KOIUTIB 3a IIEBHUM nepiox, kUil HagaeTbess bankom BiacHuky paxyHKy.
Bunaropoaa banky — cyma 3000B's13aHp BracHuKa paxyHKY 3 OIJIaTH BCTaHOBJIEHHX baHkoM ruiat 3a orpumani [locmyrn, nependaueni
Tapudamm.
ButpaTHuii JiMiT — rpaHIYHA cyMa KOIUTIB, sika AocTynHa KimeHTy amst 3aificHeHHs onepaniif 3 BUKOpUCTaHHAM KapTku 1 009nCITIOeThCS
SK CyMa 3aJMIIKy KOIITiB Ha PaxyHKy (IUIFOC BCTaHOBIICHUH JIIMIT OBepApadTy, y pasi Horo HasBHOCTI) 32 MiHyCOM CyMH aBTOPH30BaHUX,
aye He BinOOpakeHHMX Ha PaxyHKy omepaiii.
Bepundikanisn Kaienra — nponenypa nepeBipkn nepcoHanbHuX naHnx Kiienra 3 BukopucranusaMm [TIH-kony, mimmucy, KOTOBHX CIIiB
(umdp) a0  JTOKYMEHTIB, IO MOCBIAYYIOTH 0CO0Y.
Bin’eMuuii 3aMMIIOK — KPEAWTOBUH 3aJMIIOK, SKWH BHHUKAE MO paxyHKy KiieHTa y BHMAgKy MEpeBHINEHHS BHTPATHOTO JIMITY i
00TIKOBY€ETBCA Yy 0aHKY J0 HOTO MOBHOTO TOTAIICHHSI.
BuiacHuk paxyHky — Kimient, sxkoMy bBaHK BiZKpHB paxyHOK Ha OCHOBI 3allOBHEHOI HAIEKHAM UYHHOM 3asBH Ha HpPUEIHAHHS IO
JloroBopy KOMIUIEKCHOTO OaHKIBCHKOTO OOCIYTOBYBaHHS (Pi3HYHUX OCI0.
Brpara/kpanixka Kaprkum — Oynmp-saxe BuOytTst Kaprtku i3 Bomoninas BracHuka paxynky/KimieHta BHacmimox mid TpeTix oci0,
Henbanocti camoro Buachuka paxysky/Kiienra, Oynp-sIKHX 1HIINX IPHYIHMH Ta/ab0 OTPHUMaHHS TPETHOIO0 0co00r0 iHopMarllii mpo HoMep
Ta cTpok aii KapTtku ta/abo mnpo xomyBaHHS MarHiTHOI cTpiuku KapTku abo mpo IMIH-kox Kaprkm.
JlebeTHO-KpeMTHA CXeMa - IUIAaTXKHA CXeMa, sika Iepedadae 34iHCHeHHS orepaniil 3 BAKOPUCTaHHAM KapTKy B MekaX 3aIHIIKY BIACHUX
KOIITIB, sKi 00JIKOBYIOThCS Ha KapTkoBOMY paxyHKy, a y pa3i iX HeIoOCTaTHOCTI YH BiJJICyTHOCTI — 3a paxyHOK HaJlaHOro baHKOM KpezuTy.
Jeno3ntHnit/Briagumii paxyHoOK — paxyHOK, sSKUH BigkpuBaeThcsi bankom KiieHTy Ha moroBipHiH OCHOBI Uit 30epiraHHs rporueii,
mo nepenaroThes KilieHTOM B ynpaBiliHHS Ha BCTAaHOBIICHHH CTPOK, a00 0e3 3a3Ha4YeHHs TAaKOTO CTPOKY, ITi/l BU3HAYEHHI MPOIEHT (I0Xis)
1 miIsararoTh moBepHEHH!O KITieHTy BIAMOBIIHO 0 YMHHOTO 3aKOHOIABCTBA YKpaiHu Ta yMoB JloroBopy.
Jlemo3nTHMii paxXyHOK Ha BHMOIY — JICTIO3UTHUH PaXyHOK SIKMH BiIKpHUBA€ThCS BKJIAIHMKY Ha OamancoBoMmy paxyHky 2620. Ha wmeit
paxyHOK  IIOBEpTAalOThCS KOWITH BxiagHumka y pasi BiJICYTHOCTI MOXJIMBOCTI IepepaxyBaHHS KOINTiB Ha pPaxyHOK BKa3aHWM
BKIIAHUKOM, a0o0 BIiZICYTHOCTI Takoro paxyHKy y bamky. [IporeHTH Ha 3aJMIIKH KOWITIB MO AEMNO3UTHOMY PaxyHKy Ha BUMOTY He
HapaxoBYIOTHCA.
Jlenmo3uTHHA KapTKAa — KapTKa, Ha SIKY 3JICHIOETHCS 3apaxyBaHHs JICMIO3UTY Ta/a00 MPOILIEHTIB 3a IETIO3UTHUM JOTOBOPOM 3TiIHO 3 HOTO
YMOBaMH.
Jeno3utHnuii omaxnmii ceprudikar (maxi — Ceprudikar) Banky - ne niHHumii namip, emitroBanuit bankom, sxuit:

® IATBEp/XKYE CyMy BKIIay, BHeceHOro BriaguukoMm y bank Ha BU3HaueHuit TepMiH;

e Hanae npaso [Ipen’sBHuky CepTudikary OTpUMYBaTH MPOLEHTH 3a BKIAAOM Ta CyMy BKIany mpH norameHHi Ceprudikaty y

HOPSAIKY, BH3HAUCHOMY yMoBaMu JloroBopy;

®  BHIIYCKAETHCS HA CTPOK;

®  BHIIYCKAETHCs B MaNepoBiil (IoKyMeHTapHii) Gopmi.
Jep:kateqb Kaprkm — Kitient, Ha iM’s sikoro emitoBano OCHOBHY Ta/abo nonatkoBy KapTky, Ta sKOMy Ha 3aKOHHHX IIiJICTaBax
BUJAHO y TuUM4acoBe kopuctyBanHsa Kaprky i [TTH-kox no Hei.
Jisigi, o BUKOHYIOTH moiTHuHi (GYHKOII B MDKHAPOTHHX OpraHi3amisfix, - 10caaoBi 0coOM MIDKHapOJIHMX OpraHizamii, 1o
oGiiiMaroTh a0 00iliManu MPOTATOM OCTaHHIX TPHOX POKIB KepiBHI MOCAAN B TAKUX OpraHi3auisax (IUPEKTOPH, FOJIOBH MPaBIiHb abo 1X
3aCTYIHUKH) a00 BUKOHYIOTh  Oyab-sKi iHII KepiBHI (yHKUii Ha HalBHUILIOMY piBHi, B TOMY YHCIi B MDKHAPOIHHX MDKIEPIKaBHHX
OpraHi3amnisix, WICHH MDKHAPOJAHHX IapIaMEeHTChbKHUX acaMOJIel, cy/ii Ta KepiBHI MOCaI0Bi 0COOU Mi>KHAPOIHUX CY/iB.
JoBipena ocoba — dizmuna ocoba, sika Ha mifcTaBi noBipeHOCTI KiieHTa-BiiacHuka paxyHKy, opopMIIeHOT Y BCTaHOBIEHOMY 3aKOHOM
HOPSIIKY. Mae€ MPaBo PO3MOPSIHKATUCS PAXYHKOM.
JoroBip — 1eit JoroBip KOMIUIEKCHOTO OaHKIBCHKOTO 00CIyroByBaHHS (i3HYHUX OCi0.
JonartkoBa kapTka — KapTka, emitoBana bankom Ha iM'st iHII0i oco6u abo Ha BacHe iM'st KitienTa 3a 3asBoro Kitienra-BiacHuka paxyHky
3 METOI0 HaJaHHS iHCTpyMeHTa AocTymy 10 KapTkoBoro paxyHky BiacHuka paxyHKy.
ExBaiipunr — nisipHicts ExBaiipa momo TexHonoriuHoro, iHpopmauiiHoro o6ciyroByBanHs TOproBuis (IiIPUEMCTB TOPTIBIIi i CEPBICY)
i BUKOHaHHS PO3paxyHKIB 3 HUMH 3a ONepallisiMH, sKi BUKOHaHI 3 BUKOpHcTaHHAM KapTok.
Enextponnuii minmuc a6o IIpoctmii enextponuii minmuc (naganai EIl) — enekTpoHHI JaHi, IO JOJAIOTHCS MiAMUCyBadem abo
OJTHO3HAYHO JIOTIYHO MOB’I3yIOThCS 3 TUMH €JIEKTPOHHUMU JAHUMH, SIKi HUM ITiIHACYIOTHCS, Ta PU3HAYCHI I ijeHTudiKamii mixnucyBada
LUX JaHWX.
Enextponnnii nudposuii mixnuc (vaganai EIIT) — enexTpoHHM mianuc, OTpUMaHUIA 32 Pe3yIbTaToM KpUITOrpadiuHOro mepeTBOPEHHS
HaboOpy  eNEKTPOHHMX JaHMX, SKUH JIO/Ia€ThCs O LbOro Habopy abo JIOTIYHO 3 HUM INOEJHYETbCS 1 Ja€ 3MOrY HiATBEPIAMTH HOro
LUTICHICTh Ta  iNeHTH(DIKYBaTH 0c00y, IO MiIIKUCYE [EH JOKYMEHT.
3a6oprosanicTb 3a J[oroBopoM — 3a00proBaHicTh 32 OCHOBHUM OOproM, HapaXOBaHMMHU IIPOLIEHTaMH, KOMICiIMH, MmTpadamu Ta IeHero
BIJIMIOBITHO /10 YMOB 11b0TO JlOoroBOpY.
3anuImoK KOIITIB HA KAPTKOBOMY PaxXyHKy — cyMa komrtiB Kiienta Ha KapTKkoBOMY paxyHKY, BKIIOYAlOUH HE3HIDKYBAHHH 3aJIMIIOK,
3a0JI0KOBaHi, ajie He CIHMCaHi, KOIITH Ta JOCTYIHI KOLITH, 1110 OOIIKOBYIOTHCS Ha BiANOBIIHOMY OalaHCcOBOMY paxyHKY baHka.
3apmuiaTHHii MPOEKT — KOMIUICKC MOCIYT 3 BIAKPUTTS PaxyHKiB Ha KOPHUCTh (i3MYHUX 0Ci0, 3apaxyBaHHS Ha PaxyHKH Ta BHILUIATH



3apoOiTHOI IJIaTH Ta IHIIMX IUIATEeXiB 3 00Ky poOOTOAABI, BiIIOBIAHO 10 YUHHOTO 3aKOHOJIABCTBA Ta JOTOBODY.

3apnuiaTHHii KAPTKOBHI PAXyHOK — ITOTOYHHH paxyHOK, INTIATDKHI orlepanii 3a IKUM MOXYTh 3J[IICHIOBaTUCS 3 BUKOpHCTaHHAM KapTok,
BinkpuTHil (i3uuHIA 0cobi B paMKax 3apIUIaTHOTO HpoekTy. Ha sikuii 3apaxoByeThCs 3apo0iTHA IJIaTa, aBAHCH HA BIAPSIDKEHHS Ta iHIII
BUIUIATH HA IiJCTaBi BifoMocTei, orpumanux Bix [liqnpuemcrsa. Taki BUIUTATH BU3HAYAFOTHCS SIK IUTHOBI BUILIATH.

3asiBa-3roia Ha NPHETHAHHS 10 J{0roBOpy KOMILJIEKCHOT0 GAHKIBCHLKOro 00CjayroByBaHHsi ¢izmunux ocio (mami — 3asBa-3roaa)
— cTaHmapTU30BaHUK JoKyMeHT banky, mo odopmitroerses diznaaumu ocodamu (KimienTamu) mmpu ix meprroMy 3BepHeHHi 1o banky Ta
MPOTATOM OaHKIBCHKOTO OOCIYTOBYBAHHS 3 METOFO BCTAHOBJICHHS a00 OHOBICHHS imeHTHU(]ikamiitHux manux KiieHta Ta 3maificHEHHS
aknentyBanHs Kiienrtom IlyGmiunoi npomosmmii banky Ha ykmamanss J[oroBOpy KOMIDIEKCHOTO — OaHKIBCBKOTO OOCIIYTOBYBaHHS
¢i3ngHmX 0Ci0 NUIIXOM NpueqHaHHS 10 nporo Jlorosopy. OdopMimoeTses y BOX NPHMIpHHKAX IO OJHOMY I KOkHOI i3 CTOpiH Ta €
HEBi’€eMHOIO YacTHHOIO JloroBopy.

3asiBa Ha npHeAHaHHA A0 JloroBopy KOMILIEKCHOro 0aHKiBChbKOro o0ciayropyBaHHs (ismunux ocid0 (maganai - 3asBa Ha
NPUETHAHHSA) - CTaHIAPTH30BaHUH TOKyMeHT baHKy, mo odpopmimroeTses diznaanmu ocodamu (KiieHTamm) 3 METOI0 OTpHMaHHS MOCITYT
Banky Ha ymoBax nporo Jlorosopy. OdopMITIoeThes y IBOX MPUMIpHHKAX IO OJJHOMY JUTs KOKHOI i3 CTOpIH Ta € HeBiJI'€MHOIO YaCTHHOIO
JloroBopy.

Inentudikanis Knienta — npornexypa BcraHoBieHHs ocoou KimieHTa Ha mijicTaBi opUriHaiiB JOKyMEHTIB a00 HAJIEKHUM YMHOM 3aBIpEHIX
KOMiii y pa3i #oro 3BepHEHHS y Miapo3iaia baHky, Ha MiJCTaBi KOJOBOTO CJIOBa Ta OCOOMCTHX JaHHMX (TakMX sSIK MPI3BHIIE, iM’S Ta
1o OaThKOBI, aTa HapOKEHHs, Tomo) npu 3BepHeHHI Kitienta y Ilentp O6cayroByBanus Kmientis (IIOK), ITIH-xoxy, CVV2/CVC2
- IIpY 3JIMCHEHHI IUTaTDKHUX —oIepaniii Ta/abo oTpuManHs iHdopManii npo craH paxyHkiB KitieHTa, a Takox iHII MeToxu ineHTHdikamii,
nepenbaderi num J[oroBopom.

ImMnpunTep — NIpUCTPiii, NPU3HAUSHNMI JUIT IepeHeceHHs pelbeHUX pekBi3uTiB KapTku Ha ciin (manepoBuii JOKyMEHT, SIKHI TATBEPIUKYE
3[iMCHEHH orepanii 3 BUKOPUCTaHHAM IutaTikHoT KapTku 1 MicTUTh Hablp TaHUX 10O Li€l onepartii Ta pekBi3uTH IiaTikuol KapTkn).
Inpusinyansumii ceiip (Ceiid) — e oauH i3 BMOHTOBAHUX B JICMO3UTHY IIady MeTaleBHil ceii(), IBepi SKOTO BIAMHUKAIOTHCS KIFOUEM
YIIOBHOBA)KEHOTO IpAIliBHUKA Ta KII0UeM (KJIF0YaMy) KIIIEHTa, Ta 3aMHUKAIOThCS KiIrodeM (abo kimodamn) kiieHra. KoxeH kitou Mae cBoIo
HETOBTOPHY KOH(iryparito.

Ino3emHi myOJiyni gisiui — ¢i3uyHi 0cOOH, SKi BUKOHYIOTH a00 BHKOHYBAIM HPOTATOM OCTAaHHIX TPHhOX POKIB BH3HA4EHI MyOiiuHi
(GyHKLIT B iHO3EMHHX Jep)KaBax, a came:

TJIaBa JepyKaBy, KePiBHUK ypsIy, MiHICTPH Ta iX 3aCTYIHHUKH; IEMyTaTH ITapiIaMeHTy;

TOJIOBH Ta WICHH MPABJIiHb IICHTPaJIbHUX OaHKIB,;

YJICHH BEPXOBHOTO CyIy, KOHCTUTYHIMHOTO cyay a00 iHIIMX CyJOBHUX OpPraHiB, pIlIeHHS SKUX HE MiIATAIOTH OCKAPKEHHIO, KPiM
OCKap)KeHHS 32  BHHSATKOBHX OOCTaBHH;

HaJ3BUYaiiHI Ta MOBHOBAXHI MTOCIIH, ITOBIPEHi Y CIpaBaX Ta KePiBHUKH LIEHTPaJIbHUX OPraHiB BiHCEKOBOTO YIPABIIIHHS;

KEpiBHUKH aIMiHICTPAaTUBHUX, YIPABIIHCHKUX YH HATJIIOBUX OPTaHiB Jep:KaBHUX MiANPHEMCTB, 1[0 MAIOTh CTpaTeTiuHe 3HAYCHHS,
KepiBHUKHU KEPIBHUX OPraHiB NONITHYHHUX MaPTil, MPEACTABICHUX Y MapIaMEHTI.

InTepHer — BcecBiTHA iH(pOpMAIliifHA CHCTeMa 3arajJbHOTO MOCTYITy, SKa JIOTIYHO 3B'i3aHa TJO00AJIbHUM aJpPECHHM IPOCTOPOM Ta
6aszyerbcst Ha  TCP/IP — mpoTokouti, BU3HAYEHOMY Mi>KHAPOIHUMH CTaHIapTaMH.

Kaprtka (BIIK) — crenianbHuil mnatixXHME 3aci0 y BUTISIII TUIACTUKOBOI 200 IHIIOTO BHAY KapTH, SIKHK € ITHCTPYMEHTOM IOCTYITy IO
KaprkoBoro paxyHky BiacHuka paxyHKy, a Tak0)XK BHUKOPHCTOBYEThCS JUISl 3iCHEHHs TaThkHUX orepamiid. BIIK, € BnacHicTio banky.
Jo omHoro KaptkoBoro paxyHKy Moske OyTu emitoBaHO nekinmbka BIIK. Y 3HauenHni omeparmiit 3 BukopucranHsM BIIK (mmarixamx
omepaniif) y upomy JloroBopi po3ymitoTecs ormepamii 3 BukopucTanHsaM ycix BIIK, mo Bumymeni bankom mo KapTkoBoro paxyHKy.
Kaprtka moxxe OyTH 1e0eTHOI0, KpETUTHOIO ab0 aAe0eTHO-KPEMUTHOIO, TIEPCOHI(IKOBaHOIO (i3 3a3HAYE€HHAM iMEHI Ha JHMIBOBiil CTOPOHI
Kaptku) abo HemepcoHidikoBanow (0e3 3a3HaueHHS iMEHi Ha JUIBOBIN cTopoHi KapTkn).

KapTkoBmii paxyHOKk — NOTOYHMH paxyHOK, IUIaTDKHI omeparii 3a sSKMM MOXYTh 3JiMCHIOBaTHCS 3 BHKOpHCTaHHsAM Kaprok i3
JIOZIepKaHHSIM BUMOT YHHHOTO 3aKOHOAaBcTBa YKpainu Ta mporo Jlorosopy. KapTkoBuii paxyHok BinkpuBaeTbest bankom Kiienty Ha
JIOTOBIpHI/ OCHOBI 32 HAsIBHOCTI HaJIGKHHM YHHOM odopmiteHol 3asBu Ha npueaHanHs Kiienra 1o JloroBopy KOMIIIEKCHOTO OaHKiBCHKOTO
obciyroByBaHHS (i3HUHHX 0Ci0.

Kiaient — ¢iznuna ocoba (pe3uneHT/Hepe3uaeHT), sika kopuctyethes [locmyramn banky BiamoBimHo 1o ymoB mporo Jorosopy. KiieHT
Moxe Oytn BnacHukowm paxysky, Hepxarenem Kaprku, Kopucrysauem tormo.

KomoBe c10BO - BHKOPUCTOBYETHCS ISl MUCTAHINIMHOI imeHTU]IKAIT KITieHTa Tpu 31ilicHeHHi TenedoHHuX n3BiHKIB B bank. Komose
cJI0BO  BKazyeThes KiieHTOM npw mianucanHi 3asiBU-3r0/i Ta CKIAIAETHCS 3 BEJMKUX JIITEP TUIBKH  JIATUHUIICIO 200 TIIBKH KUPUIIMIIEIO.
Konose cnoBo ¢ikcyersest B iHopMmariiuiit 6a3i nannx banky. Bepudikanist KomoBoro cinosa B banky miateepmkyerscs OTII, sxmit
HaIpaBIsIEThCs 3a JomoMororo SMS-nosinomieHHs Ha HOoMmep PiHaHcoBoro TenedoHy Kiienta. Komoe — ciioBo € xoH}ineHMiHOIO
iHpopMaIIi€ro.

Kowmicig 3a BiIKpUTTSl paxyHKY Ta BHIYCK KAPTKH — KOMICis, IO cIUTadyeThcss KITIEHTOM B NICHb BIAKPUTTS PaxyHKY 3a BiIKPHUTTS
KapTkoBoro paxyHKy Ta BUITYCK KapTK{

Komicist 3a piune 00ciyroByBaHHsI KApTKH — KOMIcis, 1o crutauyetbest Kiientom mopivyno. Ilepinii pa3 B 1eHb BiAKPUTTS paxyHKy. Y
NPYrHil Ta HACTYITHI POKH OOCIIyrOBYBaHHSI HAPaXOBYETHCS Y MepLINii poOOUYHii AEHb MICAI, HACTYITHOTO 3a MICsLeM, SIKHi BKa3aHo Ha
KapTLi, SIK CTPOK Aii KapTKH.

Kpenutna 3ab6oprosanicth — 3a0opropanicte Kiienra mepen bankowm, ska BuHUKIa y KiieHTa Ha mifgcraBi Oyop-sKOTO JIOTOBOPY,
ykimageHoro Mk Kitientom ta bankoM, BHacinok sikoro KitieHT otpuMaB Bif baHKY KpeAnuTHI KOIITH.

Kpenut, oBepapadt, kpenuTHa JIiHisfA, KpeAUTHMIT JIIMIT, KPeIUTHI KOIITH — rpomoBi komry bauky, HagaHi KiieHty y THMyacose
KOPHCTYBaHHs Ha yMOBax 3a0e3MeueHHs, IOBEPHEHHsI, CTPOKOBOCTI, IIATHOCTI Ta LiJTbOBOr0 BUKOPHUCTAHHS HAa YMOBaX, MepeadadeHux y
okpeMoMmy  JoroBopi Mk bankom Ta Kiientom.

Kpenutna kapTka — kapTka, 3a JonomMororo sikoi Kiienr 3aiticHioe [InartixHi oneparrii 3a KapTkoBUM paxyHKOM Ha yMOBax BH3HAYECHHX
JloroBopoM 3a paxyHOK KpEOWTHHX KOINTIB, siKi Hamae baHk B pamkax BimHOBMIOBaNbHOI KpemurtHoi niHii y ¢opmi oBepapadrty,
BCTAHOBJICHHS SIKOI MOJKJIMBO Ha MiACTaBi 3asBM Ha NpHenHaHHS Ta 3roju/ pimenns banxy. O6ciyroByBaHHs KapTkoBoro paxyHKy,
IIo siKoro BHUIymieHo KpeanTHy KapTky, 3milcHIOEThes 3a JlebeTHo-kpeanTHOI cxemoro. Bukopucranns KpenuTHoi KapTKu perymoeTses
YUHHUM 3aKoHOAaBcTBOM Ykpainu, IIpaBunamu MIIC i ymoBamu lorosopy.

Kpenurna ninist y ¢popmi oBepapadty — popma kpexuryBanHs, 32 yMOBaMH SIKOT IiCJIST IOBHOTO a00 YaCTKOBOTO ITOBEPHEHHS HAaJaHUX
Kmienty xpemnthHux KomrtiB bank 3xilicHioe Ha ymoBax JloroBopy momamsine kpequryBaHHsA KiieHTa B MekaX BUIBHOTO 3aJIMIIKYy Ta
CTpOKy nii simiTy oBepapadTy.

Kypc o6miny ais niatibKHHX KapT 6aHKY — Kypc, 3a SKAM 3IiHCHIOETBCS MepepaxyHoOK CyM IIPU po3paxyHKaX 3a MeXaMu YKpaiHU 3
ukopucranusm BIIK. BcranoBmroerscst bankom koken genb 10 10-00 (mpoTsrom AHS MOKe 3MIHIOBATHCh) Ta PO3MILIYETHCS Ha
KopriopatiuBHOMY caiiti banky www.radabank.com.ua.

Jlimit oBepapadTy — rpaHndHa J03BOJIeHa cyma 3aboproBanocTi [lo3udansHrka rneper baHkoM 1mo KpeauTy, 1o HaJaeThesl 3TiAHO LHOTO
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JloroBopy a00 OKpeMO YKJIaJICHOTO JOTOBOPY IIPO BCTAHOBJICHHS JIIMITY OBepApadT Ha IUIATDKHY KapTKy.

MIIC — mixxnapoHi mwiatibxei cuctemu Visa International Ta MasterCard International.

MoGinbHuii mpucTpiii - ianmer abo cmapThoH 3 JocTynoM 10 Mepexi Internet Ha 6asi onepauiiinoi cucremu i0S a6o Android.
Hauionanbni my6uiuni aisgi - ¢isnuHi ocobH, sKi BUKOHYIOTh a00 BHKOHYBAIIM MPOTITOM OCTaHHIX TPhOX POKIB BU3HAuUeHi IyOsiuHi
¢byukuii B YkpaiHi, a came:

Ipesunent Ykpainu, [Ipem'ep-minictp Ykpainn, wienu Kabinery MinictpiB Ykpainu;

TIepIli 3acTyITHUKH Ta 3aCTYIHHUKH MIHICTPIB, KEepIBHUKM IHIINX ILEHTPAJbHUX OPTaHiB BHKOHABYOI BIAIM, iX IepIIi 3aCTYyNHHKH i
3aCTYITHHUKH;

HapOJHIi elyTaT! YKpaiHu;

T'onoga Ta unenu Ilpasninas HaunionansHoro 6anky Ykpainu, wieHn Pagu HanionansHoro 6aHky Ykpainu;

rojoBu Ta cyaai Koncturyuiiinoro Cyny Ykpainu, BepxoBrnoro Cyny YkpaiHu Ta BUIIHX CIIEI1ai30BaHUX CY/IiB;

wieHn Bumoi pagu npaBocynas, wienn Bummoi kBamigikauiiHoi koMmicii cyaniB Ykpainu, wienn KsamidikamiiHo-qucuumiiHapHoi Komicii
MPOKYPOPIB;

T'enepanbHuil NpoKypop Ta HOro 3aCTYNHUKH;

T'onoa Ciryx06u Ge3nexu YkpaiHu Ta HOro 3aCTyIHUKH,

Jupexrop HarionansHoro antukopynuiifHoro 61opo Ykpainu Ta 0ro 3aCTyIHUKHY;

T'omoBa AHTUMOHOITIOIEHOTO KOMITETY YKpaiHU Ta HOTO 3aCTYITHHUKH;

T'onosa Ta unenu PaxyHkoBoi nanary;

wienn HanioHanbHO1 pagy 3 nUTaHb TeneOaueHHs 1 pafioMOBICHHS YKpaiHu;

HaI3BHYaiHI 1 TOBHOBAXKHI ITOCIIH;

Hauanpnuk ['enepansHoro mrady - ['onoBHokoMaHayBau 30poitaux Cun Ykpainu, HadanpbHUKH CyXOIyTHUX BIHChK YKpainu, [loBiTpsHux
Cun Yxpainu, BilicbkoBo-Mopcrkux Cun Ykpainu;

JIep KaBHi CIy>K00BIIi, TOCAIN SIKUX HaJIexkaTh 10 Kateropii "A";

KepiBHUKM OOJIACHHUX TEPUTOPIiajbHUX OPraHiB IEHTPAIGHHX OPraHiB BHKOHABUOi BJIaaW, KEPIBHUKH OpPTaHIB NPOKYPATypH, KEePiBHUKU
00JTaCHUX TepUTOpialbHUX opraHiB Ciyx0u O0e3neku YKpaiHu, TOJOBH Ta CYJUIi alesalidiHuX CyIiB;

KepiBHUKH aJMIiHICTPAaTUBHUX, YIIPABIIHCEKUX YK HATJLIIOBUX OPTaHiB JAepKaBHUX Ta Ka3eHHHX IiJIPHEMCTB, TOCIIOAAPCHKUX TOBAPHUCTB,
JiepKaBHA YacTKa Y CTAaTYTHOMY KaIliTajl AKUX nepeBurye 50 BiACOTKIB;

KEepiBHUKM KEPiBHUX OPraHiB MONITUYHUX MMApTiil Ta WICHH iX HEHTPAIbHUX CTATyTHHX OPTraHiB.

HeakTuBHUiI paxyHOK — paxyHOK i3 3anuurkoM komti 10 500 rpH., 3a skum npotsrom ocranHix 180-tu aHiB Oymu BiaCyTHI Oymb-ski
omepanii, KpiM BHIUIATH BiJICOTKiB, HAPAXOBAaHMX Ha 3aJMIIOK KOIITIB Ha PaxyHKY, CIIUCAHHS KOMICii 3a BeZIEHHS HEaKTHBHOTO PaxyHKY,
crycaHHsA BaHKOM KOIITIB 3 METOIO ITOTalIeHHs 3a00pTrOBaHOCTI 3a IHIIMMHU po3paxyHkaMmu Kiienra ta banky.

HesnwxkyBanmii 3aaummok — MiHiMaibHa cyma komriB Kiienta Ha KaprkoBoMy paxyHKy, BusHaueHa y Tapugax banky Ha
oOCIIyroByBaHHs ~ KI€HTIB-(I3MYHUX OCi0, sika TMpoTsaroM crpoky aii Kaptkm abo crpoxy nii JloroBopy NOBHHHA 3ajMINATHCS Ha
KapTtroBomy paxyHKy i He Moxxe OyTH  BuKopucTaHa KiieHTOM Ta/abo aepikaTeneM NOAATKOBOI KapTKU. Bumora mpo BCTaHOBIICHHS
HE3HIKYBAHOTO 3alMIIKy A1 KapTKkoBOro paxyHKy  HE BUKOPHCTOBYEThCA y pasi BcTaHOBIeHHS Ha KapTtkoBomy paxysky Jlimity
oBepapadTy, 3riTHO YMOB 1I6OTO J[0OTOBODY.

Homep mobinbHoro tenedony Kiaienta — Homep, 3a3HaueHuit Kiientom y 3asBi Ha nmpuenHaHHS Ui KOMyHIiKalil 3 bankom ta sxumit
BHKOPHUCTOBYEThCS I BiAnpaBku SMS-moBinomiiens, iHimiosannx bankom, KitienTy.

OgepapadT — KOPOTKOCTPOKOBHH KPEIMT, IO HAJAEThCSI BaHKOM y BUMa/Ky MEPEBUILCHHS CyMH BHIATKOBUX OIepalliif Ha/l 3aJIMIIKOM
xouTiB Ha KapTkoBomy paxyHKy y po3mipi JIiMIiTy KpenuTyBaHHs, BCTAHOBICHOMY LIMM 200 OKPEMO YKJIaJieHUM J[oroBopom.
Onepauiitnmii yac Banky — yactuna onepauiitHoro jHs baHKy, IpOTIroM sIKOro 3AiHCHIOETBCs 00cIyroByBanHs KitieHTiB, y ToMy uncii
MPUHMAIOTHCS IOKYyMEHTH Ha Iepeka3 Ta BiAKIMKaHHSA, KOTpPi MOBHMHHI OyTH oOpoOineHi, mepenani Ta BukoHaHi bankom. ITouatok i
3aKiHYECHHS OIEpaliifHOrO 4acy BCTaHOBIIOeThes Hakasom/Posnopsmkennsm [onosu [IpaBninasg baaky (4u 0coOM HIM YITOBHOBaKEHOT )
3 ypaxyBaHHAM PEeXUMY POOOTH IUIATHKHUX CHCTEM Ta JOBOAMTHCS 10 Bimoma KiTieHTiB NIIIXOM pOo3MIILIeHHS BiAIOBITHOT iHpOpMaIii Ha
caifti banky.

OcHOBHAa KapTKa — IUIAaTDKHA KapTKa, eMiToBaHa bankoMm Ha im’s BracHuka KaprkoBoro paxyHky ta KapTkw, mo OymyTh BHITYIIEHI
TTiCJIS IPUTTMHEHHS Aii OCTaHHBOI BUTyIeHo1 OCHOBHOI KapTKH, 3TiIHO IIboTo JloroBopy.

Onnopa3oBuii TumyacoBuii napoan (OTII) — EIl y Burmsaai ogHOPa30BOro TUMYACOBOTO MApOIII0 TeHepoBaHOTO cucteMoro « WEB-
OaHKiH» a00 1HIIOO iH(OPMAIifHOIO cCHCTEMOO baHKy Ta HaJicIaHOTO 32 TOTTIOMOT OO0 TIOBIIOMJIEHB Y TEKCTOBOMY (hopmaTi SMS Ha HOMep
®dinancosoro tenedony Kiienra. OTII moxe BukopuctoByBaTHcs B cucteMi « WEB-0aHKiHr» Ta iHIINX iHQOpManiiHAX cHcTeMax OaHKY
JUISL 3aCBiTYEHHS] HaJaHUX N0 BaHKy eNeKTpOHMX IOKYMEHTIB Ta/abo miaTBepkeHHs Aiii B iHdopmauiHoi cucremi banky. Ilepeipka
IIJIOCHOCTI TaHHKX Ha ski HaknaneHo OTII 3a6e3nedyeThest 3acobamu iHdopmMaiiiHoi cucteMu baHKy B aBTOMaTH30BaHOMY PEKHMI.
OTP-TokeH — mpuCTpiii, NpU3HAYCHUI JUIs TeHepalil OJHOPa30BHX MapojiB. Mae e€quHy KHOIIKY, MPU HAaTUCKaHHI sSKOi Ha aucruiel
BifloOpaxkaeTbcsi  1U(POBHIT OJHOPA30BHUIT TAPOJIb.

IMinpo3nism Banky — Binninenus banky, nepesik sikuxX po3MilieHo Ha caiiTi banky.

IMitnpnemMcTBO (MiAMpPHEMCTBO-TMpaneaBenb) — MiANPUEMCTBO (YCTaHOBa, OpraHisauis), 3 skuMm(or0) baHkom ykianeHo 3asBy Ha
npueananis 10 «JJOIOBOPY KOMITJIEKCHOI'O BAHKIBCBKOI'O OBCJIIYTOBYBAHHSA CYB’€KTIB 'OCIIOJAPHOBAHHA,
BIJOKPEMJIEHUX IIPO3UIIB FOPUANYHUX OCIB, CAMO3AMHSITUX OCIb, INIPEACTABHUITB — KJIIEHTIB AT «Ab
«PAJJABAHK»» Ha BigKpUTTS MOTOYHHX PaxXyHKIB Ha KOPHCTh (i3MYHUX OCi0, M0 mepeadavyaroTh BUKOPHCTAHHS — CICHiaJIbBHUX
IUTATIKHKUX 3aC00iB, UIS 3MiHCHEHHS OTeparliii Mo 3apaxyBaHHIO BUTUIAT MiIIPHEMCTBOM.

ITIH-xon (mepconanbumii inenTudikaniiinuii Homep, INIH) — Habip uudp abo Oyks i uudp, Bigomuit mume depxaremnto Kaptku ta
OpU3HAYCHUM A #oro imeHtmdikamii mix yac 3milicHeHHs omepariii i3 Buxopucranusam Kaptok. IIIH wnagcumaetscs SMS-
noBizomneHHsaM Ha HoMmep DinaHcoBoro Tenedony Kitienta abo Bumaetscs KiieHTy Ha mamepoBoMy Hocii pasom 3 Kaprtkoro (y pasi
BI/ICYTHOCTI BiAMOBiZHOTO 3aco0y MOOIIBHOTO 3B’5I3Ky) Ta HE MiAJIAra€e po3roJIOLICHHIO Ta Mepeadi TpeTiM ocobam.

Ienciiinnii kKapTKOBHMii paxyHoK - KapTkoBHii paXyHOK, Ha SKHUif 3apaxOBYIOTCS CyMH IEHCIH, COLIaIbHOI JOMIOMOTH Ta TPHUPIBHSIHNX
10 HAX  BHIUIATH, TIEpepaxoBaHi OpraHaMH, YCTaHOBAMH, OpPTaHi3allisiMH, sIKi 3 CHIOIOTh HapaXyBaHHs i BHIUIATY IEHCIH, COLialbHOI
JIOTIOMOTH Ta  TPHUPIBHIHUX 10 HUX BUILUIAT. Taki BUIIIATH BU3HAYAIOTHCS SIK LITBOBI BUILIATH.

IlepeBunyck kapTku — Bumyck HoBoi KapTku, 3amicts Kaprku, mo Oyna BumyleHa paHilie Ha migctaBi uporo JloroBopy, y 3B'sI3Ky i3
MIPUNIHEHHSM Jii, MOIIKOPKEHHSIM a00 BTPAaTOI0/KPagiXKKOI0 OCTaHHBOI.

Inarizkna onepanist (Hagami, omepamist) — nis, iHiniioBana Jlepxxarenem KapTku 3 mMeToro BHeceHHS a0o0 3HATTS TOTIBKU 3 PaxyHKY,
30IMCHEHHS  pO3paxyHKIB y O€3roTiBKOBiH (opMi Ul OIIaTH BapTOCTi ToBapiB (poOiT, mocimyr) Ta/abo nepekasy KOINTIB Ha IHIIL
paxyHKHU Ta paXyHKH IHIIHX 0ci0, a TakoX IHIIMX OIepamii, mepea0dayeHnX YMHHUM 3aKOHOHABCTBOM i 1M JloroBopom. Ilnmarixkwi
oreparii 30IHCHIOIOTECS Y IUIATDKHUX —HPHCTPOSIX: OaHKOMaTaX, INTATDKHUX TepMiHaaX, IMIPHHTEpax, Ha calTax iHTepHET-Mara3uHiB a
Takox yepe3 «[HTepHeT-0aHKiH Ta iHIII KaHaIM, [ependadeHi YMHHUM 3aKOHOJABCTBOM Ykpainu, iuM JloroBopom ta npasmiamu MIIC.
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IMonaTkoBuii cratyc — indopmanis moao peectpanii Kimienra/YnoBaoBaxkenoi ocoon Kiienra Ta oci6, Ha kopucTts sskux KimieHt Hagas
Banky nopydeHHs Ha cucTeMaTHdHe (J1Ba Ta OiyIblIe pa3iB) JOTOBIpPHE CIHCAHHS KOILITIB 3 paxXyHKa SIK IJIATHHUKA ITOJATKIB BiIIOBITHO 10
3aKOHOJIABCTBA IICBHOI AEp)KaBH i3 3a3HAUCHHSAM ifeHTH(]IKaIiHHOr0 HOMepa IUIATHUKA IOJATKiB, 30KpeMa PO CTaTyC IOJaTKOBOTO
pesunenrta CIIA BigmosinHo 10 Bumor FATCA.
Mo3nyansauk — Kiient 6aHKy, sSIKOMy B paMKax mporo J[oroBopy Ta iHIIMX OKpEMO YKJIaJEHHX JOTOBOPIB HAJAHO T'POLIOBI KOIITH
banky y KopuCTyBaHHS Ha BU3HAYEHHH CTPOK Ta IMiJ] MPOIIEHT.
IMoTouynmii paxyHOK — paxyHOK, IO BiJKPHBA€ThCS OAHKOM KIII€HTY Ha JIOTOBIpHIM OCHOBI Ui 30epiraHHs rpomreil i 3ifiCHEHHS
PO3paxyHKOBO - KacOBHX OIlepamiii 3a JOMOMOrOI0 IUTAaTHKHUX IHCTPYMEHTIB BiJIIOBIJHO O YMOB JOTOBOPY Ta BHMOT' 3aKOHO/ABCTBA
VYkpainu.
Ipen’siauk Ceprudikary — Brmagumk abo inma ocoba, sixka € BracHukoM CeprudikaTy Ta Ha IMiACTaBax, NependavyeHnx
3aKOHOAABCTBOM YKpaiHH, Ma€ MPaBo OTPUMYBATH MPOLEHTH Ta noracutu Ceptudikar.
HpusynuHenns (0/10kyBaHHs) Ail KAPTKH — TUMYAcOBa HEMOXKIMBICTh TMPOBEICHHS OMEpaliil 3 BUKOpUCTAaHHAM KapTku BHAcCmigoOK
BUHUKHEHHS 00CTaBUH, IependadeHnx M JoroBopoM Ta/abo 3aKOHOAABCTBOM Y KpaiHH.
[punuHeHHs Ail KAPTKHM — HEMOKIIUBICTD IPOBEJICHH ONepalliii 3 BUKOpUCTaHHAM KapTku Ta il peKBi3UTIB BHACTIZIOK 3aKiHYEHHS CTPOKY
i gii M aHyJIIOBAaHHS, a TAKOXK Y BUIMA/KY BUHHUKHEHHS 1HIIMX 00CTaBUH, nepeabadeHux uMm Jlorosopom Ta/abo npasumamu MIIC.
IIposnonranisi — MOIOBXKEHHS CTPOKY YHHHOCTI IOTOBOPY.
Ipoaonranis Braaxy — nogosxeHHs Aii JloroBopy 6aHKIBCEKOTO BKIJIATY ITICIIS 3aBEpIICHHS TEPMiHY Horo mii.
Mocayra Banky — me po3podiena bankoM mociyra, mo Hazmaerbest KitieHTaM Ta Mae BacHi OCOONMBOCTI, YMOBH 00CITyrOBYBaHHS,
KaHaM Tpopaxy Ta Tapudu.
Peryasipui nunatexi — mociyra, sika 1a€ MOXJIUBICTH 31HCHIOBATH MEPIOJUYHI IJIATEX] 3 MOTOYHOTO/KapTKOBOTO PaxXyHKY KIII€HTa 3a
BKa3aHUMH KJIIEHTOM PEKBI3UTaMH B 3a3Ha4E€HOMY PO3MIpI.
PoGounii nenp — Oyap-SKUil 1€Hb, IO BU3HAETHCA POOOUYUM Ui OaHKIB 3TiAHO 13 3aKOHOJABCTBOM YKpaiHH.
Po3paxyHkoBwHii 1eHb — ClieLiaIbHO BU3HAYEHHMI IeHb, KON BUKOHYIOTHCSI PO3PAaXyHKOBI IUIATDKHI omepanii y
banky.
Caiit Banky — odiuiiinunii kanan koMmyHikanii barky 3 Kiienramu y mepeski [nrepaer www.radabank.com.ua.
CTpok 1ii KapTKH — Nepiox Jacy, IO MOYMHAETBCS 3 AaTH BUITYCKY (TepeBuIycKy) KapTku i 3akiHUyeThCS B OCTaHHIl JeHb Micsuy,
3azHayeHoro y  ¢opmari MM/PP (MM - nBi nudpu nopsaxkoBoro Homepy Micsiyt, PP - nBi octanHi mudpu poky) Ha IHIBOBIH CTOPOHI
Kaptku.
Cron-cnucok — nepenik Kaptok, o sikux 3a00poHeHO mpoBeeHHs onepaniif. KapTka Moxke OyTH 3aHeceHa y CTOII-CITHCOK SIK 32 3asBOIO
KmienTa, Tak i3 ininiatusu baHky.
Tapudu — Bcranosneni bankoM rpomosi BuHaroponu 3a HamanHs [lociyr mpu oOcimyroByBaHHI KIi€HTIB-(i3uuHHX 0ci0. Tapudpu
periiaMeHTOBaHi BHYTPIIIHIMH JOKyMEeHTaMHu baHKy Ta po3wmimieHi Ha odiniiiHoMy caiiTi baHky.
Toproso-cepBicHe miznpuemctso (TCII ago Toproseus) — cy0'eKT MiANPUEMHHIBKOI AiSIIBHOCTI, SIKMWA MpUMae 10 00CIyrOBYBaHHS
BIIK 3 MeTor0 OIIaTé BapTOCTi TOBAPiB UM MOCIYT.
Tpan3akuis — miaTikHa oneparis, iHimiHoBana Kieatom. Moxe Oytu inaHcoBoro (omiara, mepekas, MOMOBHEHHS, 3HATTS TOTIBKH)
Ta HediHaHCOBOIO (mepeBipka ctany KapTkoBoro paxyHky, 3miHa [TIH-xony Tomro).
®izuyHa NocTaBka 0aHKIBCHKMX METAJIB - IIe OIepallis, sKa CyIpPOBOKYEThCs (Pi3MYHUM NepeMillieHHsIM OaHKIBCbKHX METaiB MiX
y4acHHKaMH OIepartii.
®dinancoBuii TesedoH - 11e HOMep MOOUTEHOTO TenepoHy, KUl BKa3aHui KirieHTOM mpu mianucaHHi 3asBU-3TOAN K HOMEp Tele(oHy,
3a JIONIOMOTOI0 SIKOTO MPOBOAMTECS imeHTHDiKalis KiieHTa Ta MOXKyTh TpoBoauTHCS (DiHAHCOBI Ta iHOII omnepauii 3 bankoM. Bepudikartis
¢inancoBoro tenedony marBepkyeTbess OTIL, skuit HanpaBnseThesa 3a gomoMoror0 SMS-TOBITOMIICHHS Ha BKa3aHWi HoMep TeneoHy
KitienTa Ta nepeBipseTbes iHPOpManiiHOO CHCTEMOTO B pucyTHOCTI KitieHTa.
HenTtp o6cayroyBanns Kiienris (LHOK) — kanan komynikaii 3 Kimientamu 3a Tenedonamu:
1. Konrakr - Lientp AT «AB «PAJABAHK» (nanani «Kontakr-LeHTp»):
e 0 800 500 999. Pesxum pobotu: Ilomgas 8:00 — 20:00. [I3BiHKHM y Mexax YKpaiHu 31 CcTal[iOHApHHUX Ta MOOITBHUX TeTIe(oHIB —
0€E3KOIITOBHO;
e +38 0562 38 30 30. Inst Mib>kHApOJHHX I3BiHKIB Ta J3BiHKIB y MekaxX Ykpainu. Pexxum poboru: Illomus 8:00 — 20:00.
2. Konrakr - nentp I [TYMB:
e 0 800 50 55555 Konrakr - uentp 1L [IYMB. Pexum poGoTtu: minomo6oBo. 3BiHKH y Mexax YKpaiHH 31 CTamiOHapHHX
TeneoHIB — OE3KOIITOBHO;

e +38 044 290 93 10 — i Mi>KHAPOJHUX J3BIHKIB. Pe:XuM poboTH: 1iT0Z000BO;

¢ 490. Pexxum poboTu: 1inoa0608o. [[3BiHku 3a TaprdaMu MOOIIEHUX OIEpaTopiB.
HinxocTi/MaiiHo — roTiBKa HalliOHAFHOT Ta IHO3EMHOI BaJTFOTH, I1aM’sITHI MOHETH, CyBEHIpHA IPOYKIIist, 0aHKiBChKi METaJH, JOPOTOIiHHI
METalH Ta KaMiHHs, IiHHI anepy, JOKyMEHTH, TBOPH MUCTEILTBA, 1HIII MIHHOCTI, SIKi MalOTh BapTiCTh.
ITtpad — rpomosa cyma, siky KmieHt moBuHeH mepenatin banky 3a HeBHKOHaHHS ab0 HEHale)XHE BHKOHAHHS 3000B'I3aHb, 3TiTHO 3
yMoBaMu 115010  Jlorosopy.
Il{opennuii JiMiT MO KapTHi — MakcUManbHa cyMa Ta KiJIbKiCTh omepauiit mo Kaprui Kiienra Ha o0y, Bu3HaueHi bankoM: 1o 3HATTIO
rOTiBKM B 0aHKOMaTy Ta onepauism yepe3 POS—tepminanu.
FATCA (Bumorn FATCA) — 3akon Cnony4enux Ilrarie Amepuku «IIpo mogaTkoBi BUMOrHu 10 iHo3eMHMX paxyHKiB» (Foreign Account
Tax Compliance Act), cipsiMOBaHHH Ha MPOTH/IIIO YXMJICHHS BiJ CIUIATH NMOJATKIB IutaTHUKamu moatkiB B CIIIA ta Bu3Ha4ae 060B’I3KOBI
Juts Beix QinaHcoBuX ycraHoB-yyacHUKIB FATCA, y Tomy uncini banky, nporenypu momo:

e 3ilficHeHHs ineHTU(]IKAlil HOBUX Ta ICHYIOUMX KIIEHTIB 3 METOI0 BHSBJICHHs moaaTkoBux pesuneHTiB CIIA, ToOTO Kii€eHTIB
Ta/abo YmoBHoBaxeHHX oci0 Kirienra, sxi e rpomamsHamu CHIA 4m ¢ismuammm ocobamy, sSKi MaloTh NOCTiHHE MicIe
npoxwuBaHHs Ha Teputopii CIIIA, abo 3 iHmmx migcTaB 3000B’13aHI cIUIadyBaTH MOJATKU BiIMOBiIHO 10 3akoHOMaBcTBa CIIIA,
Ta Hapam banky 3anoBHeny BinnosixHO mo Bumor ITomaTtkoBoi cimyx6u CIIA dpopmy W-9 i3 3a3HaueHHIM ineHTH]IKAIHHOTO
HoMepa 1taTHuKa nopatkiB CIIA (TIN) xirienta / Bnacauka ictoTHoi yuacti kiienTa (gami — FATCA-igerTudikamis);
HajaHHs 3BiTHOCTI 10 [lomatkoBoi ciyx6u CIIIA (Internal Revenue Service), 30kpema, iHdopMamii Mpo KITi€HTIB- TOJaTKOBHAX
pesunentiB CIIIA, ix paxyHkH Ta omnepaii 3a HUMH, IIpo 0cib, sIKi He Hajamu HeoOxinHol inpopmarii it nposenenHs FATCA-
inenTudikawii Tomo;
poskputTs iHdopmaii nmpo pesynsratn FATCA-inentudikanii va 3armut [Togarkosoi ciryx6u CIIA, ocib, mo 6epyTs y4acTs B
nepekasi KOIITIB Ha paXyHKH KITI€HTa, a TAKOXK B IHINMX BUMaaKax, nependauennx FATCA;
yTpuMaHHs «TpadHoro» mogatky (withholding) B posmipi 30% Bix cym mepekasiB KIEHTIB, IO HE Hagaad HeoOXimHOT
indopmarnii mst nposenenns FATCA-inentudikarii, 3 HACTyITHIM Iepeka3oM 3a3HaueHnx cyM 1o IToxaTtkoBoi ciyxou CIIA.
POS-Tepminan — exeKTpoOHHUH IPHUCTPiH, NpHU3HAYEHMI U BUKOHAHHS IUIATDKHHUX orlepamiif (TpaH3axumiif) i3 3acrocyBaHHAM Kaprku
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Ta/abo T pPEeKBI3WTIB.

Smartphone-BaHKkuHI — Lie MOJYJIb 3 YIPaBJIiHHS PaXyHKaMH Y T.4. HaJlaHHs AUCTAHL{IHHUX PO3IOPSKEHb 3 IepepaxyBaHHs KOLITIB 3a
JIOTIOMOT'0X0 MOOUIFHUX HPHCTPOIB (IUTaHIIeT abo cMapTdoH) Ha 6a3i onepauiiitoi cucremu iOS Ta Android, o miakiroYeHi 10 Mepexi
Internet. Ilociyra HamaeTbest B paMkax  KoMIutekcy nmocayr WEB-6aHkiHT 11 NpuBaTHUX KITI€HTIB.

«SMS-06aHKiHN» — KOMIUIEKC MOCIYT, SIKi HATAI0Th MOMJIMBICTH KOPUCTYBady OTPUMYBATH iH(OPMAIIIO PO CTaH PaxyHKy 3a JOMOMOTOI0
MOBIJOMJICHb y TeKCTOBOMY (opmaTi SMS Ha MoO11bHI Testeporu cranaapty GSM.

SMS — mociyra KOpOTKHX €NeKTPOHHUX HOBigomieHb (aHri. “Short Message Service”) — TEXHOJOTS, IO JO3BOJISIE BIATIPABILITH Ta
OTpPUMYBaTH  TEKCTOBI IOBIJJOMJIEHHS 3a JOIOMOIOI0 MOCIYT OIepaTopa MOOUIBHOTO 3B'I3Ky 3a HAasSBHOCTI BIANOBIZHOTO MOOUIBHOTO
(coToBoro) tenedoHy.

WEB-6aukinr pist npuBatHux kiientis (WEB-6aHkiHT) — 11e KoMIUIeKe iHGOPMALIHIX MOCITYT 38 PAXYHKOM KII€HTA Ta 31iHCHEHHS
omepamiifi 32 paxyHKOM Ha IMACTaBl JUCTAHIIMHUX PO3MOPS/DKEHb KIII€HTa, KpiM BHUMAAKIB OOMEXKEHHS MpaBa pPO3MOPSAIKEHHS
paxyHkoM KilieHTa, BCTAQHOBJICHMX YMHHUM 3aKOHOJABCTBOM Y KpaiHH.

Beci iHmmi TepMiHM, 3HAaYCHHS SKUX HE BU3HA4YCHE ITUM J[0roBOpOM, BXKHMBAIOTHCS B LIbOMY JlOTOBOpP1 B 3HAYCHHSX, SIKUMH BOHH BH3HA4EH1
3TiAHO 3 ~ HOPMATHBHO-TIPABOBMMH akTaMH HarioHanmbHOrO OaHKy YKpaiHH, IHIIMMHM aKTaMH III0UOTO 3aKOHOJABCTBA YKpaiHH Ta
npasunamu MIIC.

2. 3ATAJIBHI TOJIOKEHHS

2.1. JloroBip Bu3Ha4Ya€ yMOBH Ta MOPSAOK HAJaHHs BaHKOM KOMILIEKCHOrO GaHKiBCbKOTo 06cmyroByBants KiieHtis.

2.2. J[loroBip perymoe BinHocuHu Mixk KiienTom Ta bankoM (mani pasom 3a TekcroM — Ctoponu) npu HagauHi Kitientam nociyr banky,
nependayeHUK yMOBaMH I[bOTO JOTOBOpY. 3asBa-3rofia Ta 3asBH Ha NPUEIHAHHS € CKIAIOBHMH Ta HEBiJ'€MHUMH YaCTHHAMH
Jorosopy.

2.3. Bapricts [ocnyr Banky, sixi HagatoTbest Kitientam, BusHaueHi Tapupamu banky Ha oOciyroByBaHHS KIIi€HTiB-(hi3MYHHX OCi0, sIKi
posmimieni  Ha odiriitHoMy caiiti BaHky 3a enekTpoHHO0 agpecoro: Www.radabank.com.ua.

2.4. B Mexax 11boTo JOroBopy baHk MpOMOHYye HaTaHHS TOCIYT:

e BIIKPUTTS Ta OOCIYroByBaHHS MOTOYHHMX paxyHKiB, IIO Iepeadadae BUKOPHCTAHHS CIIELIaJbHOTO IUIATHKHOTO 3aco0y

(I1aTKHUX KapTOK), B HAIIOHAJBHIH Ta IHO3EMHII BaJIIOTI;

BIZIKPUTTS Ta 0OCITyTOBYBaHHS IMOTOYHHUX PAXYHKIB B HALlIOHAJIBHIN Ta i1HO3EeMHiil BaIIOTI;

oBepApadTH IS KIIEHTIB;

BIZAKPUTTS Ta 0OCITyrOBYBaHHS KPEANTHHX KapTOK 3 BiTHOBIIOBAJIFHOIO KPEIUTHOIO JIiHI€0 Y Gopmi oBepapadrty;

BIZIKPUTTS Ta 0OCITyTOBYBaHHS JCTIO3UTHUX PaXyHKiB B HAIIOHAJBHIHM Ta IHO3EMHIN BaJIFOTI;

nociyra «PeryispHi miarexi»;

nociyra « WEB-GaHkiHr s npuBaTHuX KiieHTiB» (WEB-GaHKiHT);

nociryra «SMS-6aHKiHTY;

HaJlaHHS B THMYAcOBE KOPHCTYBaHHS 1HIWBIAyalbHAX cel(iB Ayt 30epiraHHs JOKYMEHTIB, TPOIIOBUX KOIITIB Ta MiHHOCTEH;

TOLLO.

2.5. KiieHT Mae mpaBO CKOpUCTaTHCh Oyab-sikoro [lociyroro, mo HamaeTbess baHKOM B paMKax KOMIUIEKCHOTO OaHKiBCBKOTO
oOciyroByBaHHS Ha yMoBax 1poro JloroBopy, oOpanoro KimientoMm 3rimHo 3asBU Ha MpuenHAHHS. 3MiHA YMOB OOCIYrOBYBaHHS Ta
miaTBepmKeHHsS KiieHTOM cBO€i  3roau Mmoo 3anmponoHoBaHuX baHKOM 3MiH 3IHCHIOETHCS B MOPSIKY, epeadaueHOMy yMOBaMH
uporo Jlorosopy.

2.6. Kiient mae mpaBo BimmoBuTHCs Bia [lociayru, IUISXOM 3amOBHEHHS 3asBH Ta PO3paxyBaBIIMCh 3 baHKOM y MOBHOMY 0OCs3i
3a HajaHi MOCIYTH.

2.7. KitieHT Mae paBo mpuIOaTH Ta CKOPUCTATHCE Oy Ib-s1K0t0 [locmyroto, sikmo Take nependadeHo Tapudpamu banky Ha 00CIyroByBaHHS
KITIEHTIB-(i3UYHIX 0Ci0.

2.8. Bcranosnenns/3miHa Tapudis 3a 3asBoro KitieHTa MOKIMBE JHIIE IICKS MiANHCAHHA 3asBU Ha MPHEIHAHHA 10 IHOro JloroBOpy

KommnekcHoro 0aHKiBCBKOrO 0OchmyroByBaHHA (ismyamx oci6. B pas3i 3BepHenHs KiieHTa momo mepcoHaIBHOTO
BCTaHOBIEHHs/3MiHHN Tapudis baHk Moke TPUITHATH MO3UTUBHE PIllIEHHS 3TiAHO 3 BHYTPIIIHIMH MPOIEIYPaMH.
VY taxomy Bunajaky 3 Kiienrom nianucyerscst Bignoiguuii(i) Tapud () 3 3a3HaueHHAM JaTé BBeAEHHs Horo (iX) B aito, 63 3MiHH
iHIIMX YMOB HaJgaHHs mociuyr baHkom 3a 3asiBoro Ha mpueaHaHH 110 1boro JloroBopy. 3asnaueni Tapuu MoxyTs OyTH 3MiHEHi 3a
pinreHHsM BaHKy Ta ONPHITIOAHIOIOTECS Y BCTAHOBJICHOMY J[0OrOBOPOM MOPS/AKY. 3aCTOCYBaHHs IHANBIAyalbHUX Tapu(iB € IpaBoM,
a He 000B’s13k0M baHKky.

2.9. Bwupaua KitieHTy roTiBKOBHX KOIITIB B Kaci baHKy NpOBOANTBCS B MeXax JiMiTy 3aIMIIKY FOTiBKH B Kaci. Y BUMAJIKy HEOOXilHOCTI
orpuMaHHs Kili€eHTOM CymHu, 1[0 NEpeBHUINYE 3a3HAueHUH JIMIT (ale He Oinblie CyM OOMEXEHb BCTAHOBJICHHX [IIOUHM
3aKOHO/IABCTBOM), TaKa OTepallisi HPOBOIUTHCS MPOTIrOM TPHOX OlepaliiftHuX AHIB micyis HagaHHs Kitientom o banky BinnosigHoro
3aMOBJICHHS Ha OTPUMaHHS TOTIBKH.

3. MNPEJMET JOTOBOPY

3.1. V¥ nopsnxy ta Ha ymoBax uporo JloroBopy baHk 3000B’s3yeTbcst HafaBatu KitieHTy ozHy, a00 JeKibKa MOCIYr, BU3HAYEHNX UM
JloroBopoM, Ta 3aMoBieHnX Kili€HTOM HUIIXOM mignucaHHs 3asB(M) Ha MPUEIHAHHS, 32 YMOBH CBOEYACHOI Ta MOBHOI OIUIATH
BaptocTi mocinyr banky, a KiieHT 3000B'I3y€ThCsl KOPHCTYBaTHCS MOCIyraMH y BiAHOBiTHOCTI 10 yMoB JloroBopy, mpaBui
HaJlaHHA TI0CJIYT, BCTaHOBIEHMX baHkoM,  crutauyBati baHKy BMHAropoiy 3a MOCIYyrM Ta BHUKOHYBATH iHII 3000B'A3aHHS,
BIJIIIOBITHO J10 11OTO JlOTOBOPY.

3.2. IMipnucanusm 3asB(u) Ha npuenHaHHs, KimieHT 6e33acTepexHO Ta 6e3yMOBHO IPHETHYETHCS 10 yMOB Iboro JloroBopy abo ioro
YaCTHHH, SIKa PEryJlioe MOPSI0K HalaHHs 3aMoBiIeHoi [locmyru.

3.3.  oroBip BBaxaeThcsl YKIaACHHM ITicis oTpuManHs bankom Bix KitieHTa muchMOoBOi 3amoBHEHOT Ta MiAMKCAHOI BiAOBIAHOI 3asBH
Ha NPHETHAHHS, OIUIATH MOCayr baHKy 3rinHo mirouux Tapudis, SIKIIO Taka OIUlaTa BCTaHOBICHa BaHKOM, Ta IiJMHCaHHS 3asBU
npaliBHUKOM  0aHKy, YHOBHOB@)XCHHM Ha II€ BIIIOBIZHO 1O MOCAJOBHX HOBHOB&)XCHb Ta JOBIPEHOCTEH, Ta CKPIIJICHOK
nevatkoro banky. KitieHT moro/pkyersces, o B pe3ynbTari npueaHaHss 10 Jlorosopy, aist JIoroBopiB 00ciyroByBaHHs [IOTOYHOTO
paxyHKy, II0 repeadayae BHKOPUCTAHHS CIICHIaJbHOTO IUIATIKHOTO 3aco0y, 0aHKIBCHKOTO PaxyHKy, NMPO HaJaHHS IOCIYTr B
cucTeMi qucTaHniiHOrO 00CTyroByBaHHS « WEB-GaHKIHT Ui NMpUBAaTHUX KIIEHTIBY, sKi paHime Oymn ykmazgeHi Mix baxkom
ta KiientoM, mpunuuserscs Ha migcraBi cr.604 L{uBinbHOTrO KOAEKCY YKpaiHu.

3.4. bauk 3niiicHioe omepauii mo paxyHkam Kimi€HTIB 3rifHO i3 YHHHHM 3aKOHOJABCTBOM YKpaiHH, HOPMAaTUBHO-TIPABOBHMH aKTaMH
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3.5.

3.6.

3.7.

3.8.

3.9.

3.10.

3.11.

3.12.

HanionaneHoro Ganky VYxpainu, npasminamu MIIC ta mmm JloroBopom, 3asBH Ha NpHETHAHHS, NPAaBHIAMH HaJaHHS IOCIYT,

BCTAHOBJICHMMH bBaHKOM TOIIIO.

Kiienr nmae 3rony Banky Ha Haacuinanus bankom iHpopmamii, 1m0 cTaHOBHTh OaHKIBCHKY TAa€EMHHIIO, Ha HOMep Tele(oHy,

CJIEKTPOHHY Ta/ab0 TMOLITOBY aJipecy, 3a3Ha4yeHi y BiAnoBinHiil 3asBi Ha npueqHaHHs. baHk He Hece BiAMOBIIAIBHOCTI 3a Oyab-sKi

PH3MKH, [IOB’s3aHi 3 BiAmpaBKoro iHopmallii Ta HeoTpuMaHHsAM iHpopMallii 3a BKka3aHUMH B 3asiBi(aX) Ha NPHETHAHHS aJpeCaMH.

KuienT nae 3rony:

e BigmoBigHO /0 cT. 6 3akony Ykpainu «IIpo 3aXHCT MepcoHATbHUX JaHUX» HAa OOPOOKY Ta BUKOPHCTAHHS MOTO MEPCOHATBHUX
MaHWX A7 HajaHHA OaHkiBcpkux llocmyr, sk mepexbayeHuX, Tak 1 He mependaueHMX nuUM J[oroBopoM, Ta MiJNHCAHOIO
BIATIOBITHOIO 3as1BOIO(aMM) Ha TIPHETHAHHS,

e BigmoBigHO 10 cT. 14 3akoHy Ykpainu «[Ipo 3axuMcT NepcoHANBHUX NaHUX» Ha Iepefady 4acTKOBOTO abo MOBHOTO IIpaBa
00poOKM Ta BHKOPHCTAHHS HOTO NEPCOHATBHHUX JAaHUX IHIIMMH Cy0'€KTaMH BIHOCHH, IIOB'SI3aHUX i3 II€PCOHAIBHUMH
JaHUMH, 30KpeMa, aje He BHUKIIOYHO, Y BHUIIQJKaX: BIJACTYIUIEHHS baHkoM mpaBa BEMOTW 3a muM JloroBopoM; mepenadi
Bankom npaB BUKOHaHHS NMEBHUX (YHKIIH, IOB’S3aHUX 3 HAJAHHSAM HOCIYT 33 UM J{OTOBOPOM, IIUISTXOM 3aTydeHHs 30BHINIHIX
HE3aJISKHUX CTOPiH Ha JOTOBIpHIA OCHOBI; HaTaHHSI baHKY KOJNEKTOPCHKHUX Ta KOHCAITHHIOBHX MOCIYT, B 1HIIMX BUMAIKAX;

e Ha oTpHMaHHS iH(popMamii 3 OyIb-sIKHX OIOpO KpequTHUX icTopii, 30kpema: TOB «Ilepmie BceykpaiHChKe OIOPO KpEeAUTHHX
icropiit»  (ta/abo IlpuBatHe Axkuionepue ToBapucTBo «MixkHapoaHe OIOpO KpeAUTHHX icTopiity Ta/abo TOB «YkpaiHchke
OIOpO KpemUTHUX icTOpiil» Ta BUKOpUCTaHHS 1H(GOpMAIi II0A0 HOro KpeAUuTHOI icTopii B pa3i HagaHHs Kpenury;

e Ha 30ip, 30epiraHHs, BUKOPHCTAHHS Ta MOMMUPEeHHs iHpopMarii moxo Kiienrta Ta kpexurHOTO npaBounHy (boro JloroBopy), B
TOMy 4yHcli  iH(poOpMaIli, siIka MICTUTBCS B JAEPKABHUX pEeCTpax Ta IHIMHKX 0a3ax MyOIiYHOTO KOPHCTYBaHHS, B HOPAIKY,
BU3HaYeHOMY 3akoHOM Ykpainu «IIpo opranizanito popMyBaHHS Ta 00Iry KpeIUTHHX iCTOpil» B pa3i HamaHHA Kpeauty;

e Ha 30ip, 30epiraHHsi, BUKOPHCTaHHS Ta MOUIMPEHHA iH(opMamii, fKa CKIagae HOro KpeguTHY iCTOpilo, depe3 iHII Oropo
KpPEeIUTHHX 1CTOpii, sKi OymyTh criBmpantoBaty 3 bankom y MaitOyTHROMY B pa3i HaganHs Kpenury;

®  BIiJCTYIUICHHS IIpaBa BUMOTH BaHKOM Ha KOpPHCTP iHIIMX 0Ci0 y BUIagKy HeBUKOHAHHS KIlieHTOM IpoIoBux 3000B’s13aHb Ieper
BankoM mpoTarom 3 MICAIIB 3 JaTH BUHUKHEHHS IPaBa BUMOTH Yy OaHKY 0e3 OTpUMaHHS OyAb-SIKOTO I0aTKOBOTO y3rO/KEHHS
3 Ooky KitieHTa Ha Take BiACTYIJICHHS.

[igmacanusam uporo JoroBopy KiieHT miarBepmkye, mo BiH/BoHa mpoindopMmoBaHHi/a baHKOM mpo CBOi mpaBa K CIIOKHBava

MOCIyT, Cy0’e€KTa KPeOUTHOI icTopii Ta cy0’eKkTa MEpCOHATIBHIX JaHWX, a TAKOX IO BCl 3allUTH IO KPEAWTHHUX OIOPO, 3IiHCHEHH]

Bankom 3 matm ykmageHHs 1poro JloroBopy, Oynu 3aiiicHeHHi 3a 3roforo KiienTa (mo3nyaabHUKA).

bank € ygacunkom ®onny rapantyBaHHs BKiIaAiB (isnuHux ocid (CeimoutBo ywyacamka ®I'BOO Nell9 ig 02.09.1999 p.) ta
Kepyerscs 3akoHOM Ykpainu «IIpo cucremy rapaHTyBaHHA BKJIaAiB (i3M4HHX 0ciO». BimmoBimHo mo cT.26 3akoHy YKpaiHu
«[Ipo cucremy rapaHTyBaHHS BKIamiB (i3udHUX 0ci0» DOHI rapaHTye KOXHOMY BKJIAJHUKY baHKy BigIIKOJyBaHHS KOIITIB 3a
Horo BKJIAIOM B paMkax JloroBopy, BKIIOYAIOYM BiJCOTKM, HapaxoBaHi Ha JEHb IIOYAaTKy Hpouexypu BuBeneHHS DoHmom
Banky 3 puHKYy, ane He OiJbllle CyMH TPAHHUYHOTO PO3MIPY BiJIIKOMYBaHHS KOIITIB 3a BKJIAJAMU, HE3aIEKHO BiJl KUIBKOCTI
BKiIaniB B banky. Cyma rapantoBaHoro BiqumikoxyBaHHS — KkomTiB 3a Briagamu ckimagae 200 000 rpusens. [apanTtii ®oHmy He
MOIINPIOIOTHCSL HA BIMIIIKOJYBAaHHS KOIUTIB 3a BKJIQJAMH Y BHIIAJKaX, nepeadadyeHnx 3aKOHOM.

BimgmikoyBaHHs KOIITIB 3a BKJIAJOM B iHO3EMHiM BalOTI BiJOYBa€ThCS B CKBIBAICHTI HAI[IOHAJIBHOI BATIOTH YKpalHHU TMicCys
nepepaxyBaHHs CyMH BKJIaay 3a oilliiHUM KypcoM IPUBHI JI0 iHO3EMHHUX BAJIFOT, BCTaHOBJICHNM HartionanbHuM GaHkoM YKpaiHu
Ha JIeHb 10YaTKy TPOLEAYypH BUBEICHHsS OaHKy 3 PUHKY Ta 3/ifICHEHHsS THMYacoBOi ajaMiHicTpauii BimmoBigHo no crarrti 36
3akony VYkpainu «IIpo cucreMy rapaHTyBaHHs BKIaAiB (i3mdHUX oci6» (y pasi mpuitHarTs HamioHaneHuMm GaHkoM YKpaiHn
pilIeHHsT PO BiJKJIMKaHHS OaHKIBCBKOI JilleH3il Ta JikBimauito OaHKy 3 MiJCTaB, BU3HAYEHHX YACTHHOIO IPYror CcTarti /7
3akoHy Ykpainu «[Ipo OaHku i OaHKIBCBKY IiSUTBHICTB», - 3a OQImIHHIM KypcoM I'pHBHI O IHO3EMHOI BaJFOTH, BCTAHOBJICHUM
HamionanpauM 6aHKOM YKpaiHu Ha J€HB MOYATKY JIKBiIalii OaHKY).

DoHA He BIANIKOAOBYE KOUITH Y BUTIAKaX BU3HAYCHUX B cTaTTi 26 3akoHy Ykpainu «[Ipo cucremy rapanTyBaHHs BKIaIiB Qi3HIHUX
ocib» Ta ki HaBemeHI Ha odQimidHIN cropiHmi ®oHDy TrapaHTyBaHHS BKIanmiB (ismyHMX o0ci0 B Mepexi IHTEepHET
http://www.fg.gov.ua/.

[puennytounce 1o oroBopy KimieHT miaTBeppKye mo BiH O3HalOMIICHWH 3 IOBIAKOIO TPO CHCTEMY TapaHTYBaHHS BKJIAJIIB
¢izuunnx ocib, sKa po3MileHa Ha KoprmoparuBHOMY caiiti banky (http://www.radabank.com.ua/garantiya-sohrannosti-1.html).
ITpoleHTH Ha 3QJIMIIOK KOLITIB MOTOYHHX, KApTKOBHX, BKJAJHHUX PaxyHKiB HapaXoBYIOTbCS BaHKOM KOXKHOTO AHS Bin IHS,
HACTYITHOTO 3a JIHEM 3apaxyBaHHs KowITiB Ha PaxyHok KitieHra, 1o nHs, skuii nepemye nati 3akiHueHHs1 CTpoKy Bkiany, BkazaHoro
3asBi Mpo po3MilleHHsT OaHKIBCHKOrO BKJIaay abo CHHCAaHHIO 3 paxyHKy BxiamHuka 3 iHIIMX mifgcraB. [IpOLEHTH NPUNHHSIOTH
HapaxoBYBaTHCh, 3a JOTOBOPOM, y J€Hb [IOYATKy MPOLEeIypH BHuBeneHHs (DOHIOM rapaHTyBaHHsS BKJIAAiB (i3ndHHX 0Ci6 OaHKY 3
puHKY (y pasi npuiinartss HanioHansHuM GaHKOM YKpaiHM pillIeHHs PO BiAKIMKaHHS OaHKiBCHKOI JileH3IT Ta JikBinamito 6aHKy
3 MiACTaB, BU3HAUEHMX YacCTHHOI  JApyroto crarti /7 3akoHy YkpaiHu «IIpo GaHku i GaHKIBCbKY AiSUIBHICTB», - Y JEHb
MPUAHATTS PIlIEHHA NPO BINKIMKAHHA OaHKIBCHKOI JIIIEH3IT Ta JKBigalito OaHKY).

Sxmo KiienT € ¢iznuHO0 0coboro-mianpuemieM abo 0coboro, MO 3AIHCHIOE He3alekHy MpodeciiiHy MisTbHICT B PO3YMiHHI
INopatkoBoro Kojekcy VYkpaiHw, To baHK BinmpaBmse m0 aepxkaBHOI (icKanbHOI CiryxOM (aln-ToBiJOMICHHS PO
BIJIKPUTTS/3aKpUTTs paxyHKiB KirieHTa 3aco0aMu eneKTpOHHOTO 3B’ 513Ky baHKy B 3aXUIIEeHOMY BHTIISI 3 000B’ I3KOBUM OTPUMAHHSIM
¢aiiny-BinnoBini mpo #oro HaJAXOoIKEHHs Yy MOPSAKY Ta CTPOK INependaueHi YHHHUM 3aKOHOJABCTBOM YKpaiHM, Ta BCi BHIATKOBI
orepairlii 3a paxyHKOM, y T.4. 3 BAKOPHCTAaHHSIM IUIATIXXHOI KapTKu, baHK 37iiCHIOE nuIe micis oTpuMaHHs baHKoM MOBiJOMIICHHS
PO B3STTS PaXyHKY Ha 00K KOHTPOJIFOIOYHMM OPTaHOM.

3 MeTOI0 BUKOHAHHSI BUMOT J[iF040T0 3aKOHO/IaBCTBA Ta HOPMAaTHBHO-TIPABOBUX aKTiB YKpainu, npu nposeaeHHi Kitientom oneparii
3 TOTIBKOBHMH KOINTaMH, baHK TOBWHEH 3IIMCHUTH ii aHai3, 30KpeMa IMEpeBipHTH CYTh Ta METy omepalii, ii BiINOBiIHICTH
¢dinancoBomy crany Kirienra ta/abo 3micTy HOro MisUTBHOCTI, a TaKoX HasBHICTH y KirieHTa peanbHOI MOKIHMBOCTI 3HIHCHHTH
omepaniro y Bu3HaueHOMY KitieHToM 00cs3i (y TOMY 4HCHi NUIIXOM HpoBeAcHHS baHKOM MOpIBHSUIEHOTO aHAli3y OTPUMAaHHX Bif
Kiienra 3 MeTor0 371 iCHEHHS oTepalii 3 TOTIBKOBUMH KOIITaMH iHpopMarii Ta JOKyMEHTIB, 3 HasiBHOIO B banky iHdopmariieio nmpo
¢inancosuit cran Kiienra, orpuManoro B mpoteci o6ciyroByBanns Kiienra). 3 meroro 3aificnenss bankom ananizy onepauii, bank
Mae mpaBo BuTpeOyBaTH, a KitieHT 3000B’s3anuit HajaBati Ha BuUMoOry banka odiuiiiHi Ta iHIII TOKYMEHTH Ta iH(pOpMALiio
BIZINOBIJHO /10 BUMOTI 3aKOHOJABCTBA YKpaiHH, YMOB LbOro J[OroBopy, a TakoX BHYTpIIIHIX JOKyMeHTiIB Banky 3 murans
®DiHAHCOBOIO MOHITOPHUHTY.

Henananns Kiienrom Banky Busnauenoi mum JloroBopoM, 30kpema myHKToM 3.11., iHdopmariii/nokymMeHTiB, HalaHHS HENOBHOI,
HeJ0CTaTHROI abo HemocToBipHOI iH(opMmarii, a0 3a HasSBHOCTI IHIINX O3HAK, SIKI MOXKYTh CBIIYMTH mpo 37ilicHeHHs KiieHTOM
PHU3HMKOBHX OIepaliif Ta/abo HEeBIIIOBIIHICT (iHAHCOBOMY cTaHy, baHK Mae mpaBoO BIIMOBUTH y 3IIMCHEHHI Takoi omepamii 3
TOTiBKOBHMH KOIITaMH.



http://www.fg.gov.ua/
http://www.radabank.com.ua/garantiya-sohrannosti-1.html

4. TIPABA CTOPIH

4.1. KiieHT Ma€ mpago:

4.1.1.

4.1.2.

4.1.3.

4.1.4.

4.15.

4.1.6.

4.1.7.

4.1.8.

4.1.9.
4.1.10.

4.1.11.

4.1.12.

4.1.13.

4.1.14.

Bumararu Bix bauky 3aificnenHs onepauiii 3a KaprkoBum/IToToyHiM paxyHKOM Ta HaJaHHS iHIIKX nepeadadeHux JJoroBopom
Ilocnyr y  BigHOBiAHOCTI 0 3aKOHOAABCTBa YKpaiHW, HOPMAaTHUBHO-NIPAaBOBUX akTiB HarioHanpHOro OaHKy YKpaiHH, I[bOTO
Jorosopy, npaBun MIIC, 3asBu Ha pueJHaHHA, IPABUII HaJJaHHS [IOCIYT, BCTAHOBICHUMHU baHkoM To1mo.

3BepTatrch 10 baHKy 3a KOHCYJbTallisIMU 3 TPHUBOAY Ii0YHMX OaHKIBChKMX [lociyr, BH3HadeHHX UM J[OrOBOpOM, a TaKoX 3
NPUBOAY OTPHMAaHHS JOJATKOBHX IOCIYT.

OpneprxyBaty Bunmcku npo cra Kaprkosux/[loTounnx paxyHkiB y croci0, nepenbadennii JloroBopom.

3niiicHioBary nonoBHeHHs: KaprkoBoro/IloTounoro paxyHky ocoOucro abo depe3 iHIIMX 0ci® crmocodamu, IO HE cymepedaTh
YHHHOMY  3aKOHOJABCTBY YKpaiHM Ta PeXUMY paxyHKy, IepegdauyeHoMy HOPMAaTHBHO-TIpaBOBUMH akTamu HamioHambHoro
Oanky Ykpainu, y BamoTi KapTkoBoro paxyHKy B TOTiBKOBIiH Ta/abo B 6€3roTiBKOBiil (hopmax.

3Beprarucs y bank i3 3assBamu mpo:

® BHUIIyCK Ta 00CIyroBYBaHHS J01aTkoBoi KapTku Ha cBoe iM'st abo iM'sl iHIIIOT 0co0Ou;

e mepeBunyck KapTku y 3B'13Ky i3 3aKiHUEHHSAM CTPOKY [ii, MOIIKOKEHHIM ab0 BTPATOIoO;

e  OTpPHUMaHHJ 1103a4epProBoi BUITHCKH 10 KapTKoBOMY paxyHKY TOIIO.

IniniroBatyn 3akputtsi KaprkoBoro/IToTOYHOTr0 paxyHKy, y T.4. [0 3aKiHYEeHHs CTpOKY il KapTku 3 MHCHMOBHM MOBiJOMJICHHSIM
npo e bank Ta 3 moBepHeHHAM y bank ycix Kaprok, Binkputux 10 KapTkoBoro paxyHKy, 3a YMOBH IOTallleHHs 3a00prOBaHOCT1
nepen 0aHKOM y  TOBHOMY 00csi3i. Y BUIanKy 3akpuTTs KapTkoBoro paxyHKy 0e3 moramieHHs 3a3HadeHol 3a00proBaHOCTI, B
nojaneIioMy Iie He 3BUIbHse  KitieHTa Bing 000B’si3Ky moracutH nepex bankom 3aboprosanicts 3a Kaptkonm/IloTounnm
PaxyHKOM.

CamocTiiiHO posnopspkaricss komrtamu Ha KaprkoBomy/IloTouHOMy paxyHKY (32 BHMHATKOM BHIQIKIB, IIepen0adyeHux
YHHHAM 3aKOHOJABCTBOM YKpaiHM Ta jaHuM J[oroBOpoM) 3a JOIOMOTOIO IDIaTiKHUX IHCTPYMEHTIB, TOKYMEHTIB Ha IlepeKas
KOIITiB y popMax, BCTAHOBJICHUX YHHHHM 3aKOHOJABCTBOM YKpaiHH, Ta/a0o0 3a JOMIOMOTOI0 BUIIYILEHHX A0 paxyHKy KapTok.
IniniroBatn GmokyBanHs KapTok, emitoBaHnx m0 KapTkoBoro paxyHKy, Ta/a00 3HATH/IIIBUIIUTH JIMITH IUITXOM 3BEpHEHHS
no banky ocobucro, 3a Tenedonamu Lientpy obciyroByBanns KimientiB abo iHmmmM nependauernm [1oroBopomM crocooom.
Bumaratu ByacHOro BUKOHAaHHS po3NOPsKEHb, HanaHux banky y pamkax Jlorosopy.

IligmcyBati po3nopsKEHHS CaMOCTIIHO a0 JOBIPUTH MiANMCAHHS TaKUX PO3NOPSIKEHb YIOBHOBa)KEHIH 0c00i, BIAMOBIIHO
0 BHAAHOI y BCTAHOBJICHOMY IOPSIKY IOBIPEHOCTI.

OpneprxyBaTH BiJICOTKH, HApaXxOBaHi Ha 3JIMIIOK KOIITIB HA paxyHKy, Ta/ab0 He3HIDKYBaHHH 3aJIMIIOK HAa YMOBAaX Ta B MOPSKY,
nependageHoMy JloroBopom ta nirounmu Tapupamu banky Ha 00CITyroByBaHHS KITI€HTIB-(i3HYHHUX 0Ci0.

3BepTaTHCs i3 3aUTaMy 3 PO3ILIYKY paHillle IepepaxoBaHNX ab0 CIMCAHWX 3 PaxyHKY TIPOMIOBHX KOIITIB IIIIXOM HAJaHHS
banky BiJmOBimHOI MUCHMOBOI MpeTeH3ii He misHinie 35 (TPUAUSATH T'ATH) KaJeHIapHUX MHIB BiJl AT BiTOOpaKCHHS
omeparlii Ha paxyHky Kiienra. Y pasi Hempen sBJCHHs TMpETEH3I B 3a3Ha4YCHI CTPOKH, BiIOOpakeHI B BHIHCII OIepartii
BBA)KAIOThCS MiATBEPDKEHUMH 1 Halali  HE MOKYTh OyTH OcKapxeHi uyepe3 baHk.

KuieHT, y BiIMOBIIHOCTI 10 AiF0YOTO 3aKOHOABCTBA Ta YMOB HaJaHHS MOCIYTH, 110 BUkKiaaeHi y m. 8.20 poro Jlorosopy, Moxe
nopyuntd baHKy KynuTH, npoiatH abo KOHBEPTYBAaTH iHO3EMHY BalIOTy a00 OaHKIBCBKI MeTalM Ha MiKOAHKiBCBKOMY
BaIIOTHOMY PHHKY YKpainu Bia iMeHi Banky Ta 3a paxyHok Kiienrta. J[ns nporo kiaieHT momae n0 baHky BiIMOBiAHY 3asiBY
(momarok Ne 19 5o usoro lorosopy).

KitienT takox Mae iHmIi npaBa, nependaveHi num JloroBopom Ta/ab0 YMHHIM 3aKOHOIABCTBOM Y KpaiHH.

4.2. Bask Mae npaBo:

4.2.1.

4.2.2.

4.2.3.

4.24.

4.25.

4.2.6.

4.2.7.

4.2.8.

4.209.

4.2.10.

Bumaratn Bing KiieHTa HamaHHA OOKyMEHTIB Ta iHQopMmamii, HEOOXiZHHX U1 BIZKPUTTS Ta OOCIYTOBYBaHHS
KaptroBoro/IToTroyHoro  paxyHKy, 3aifiCHEHHs NpoueaypH ineHTHgikauii Ta/ado (iHAHCOBOrO MOHITOPWHIY OmHepalii, 1o
3xificHioloThest KitienToM, yTouHeHHs iHdopMarii, GpiHaHCOBOTO CTaHy 3TiAHO  BHUMOT YHHHOTO 3aKOHOJABCTBA Ta BHYTPIIIHIX
HOPMAaTHBHHUX JOKyMeHTiB Banky. V Bumanky Henanmanus KiieHToM BHTpeOyBaHnmx bBaHKOM HEOOXiITHHMX NOKyMeHTIB abo
BiZloMocTel, a00 HaBMHCHOTO HaJaHHs HENpaBAMBHUX BifoMocTel mpo cede, bank mae mpaBo BiaMoButn KitieHTy B ioro
o0ciryroByBaHHi 3a JloroBOpOM, 3yNMTUHATH HAIAaHHS TIOCIYT YaCTKOBO a00 y IMOBHOMY 00Cs3i.
BuxopucropyBarn komtu Kiieara Ha KaprrkoBomy/IloTouHOMY paxyHKy, TapaHTyroud mph npomy KirieHTy mpaBo
0e3MePEeIIKOAHOTO  PO3MOPSUKEHHS HUIMH 3TiTHO 3 UM JIOTOBOPOM.
OpnepsxyBatu Bix KiieHTa BUHaropoxy 3a HagaHi nociyru 3riqao Tapudam banky Ha o6cayroByBaHHS KiTi€HTiB-(pi3MIHHX OCiO.
[IpomossxyBatu TepMiH il OCHOBHOI KapTKH Ta YCiX iHIIMX noAaTkoBHX KapTok (LULIXOM IEpEeBUITYCKY), 32 HAsBHOCTI KOIITIB
Ha KapTkoBoMy paxyHKy 1t omtati nocnyr banky srinHo Tapudam banky Ha 00cmyroByBaHHs KiieHTiB-(hi3HYHUX 0Ci0.
BrocuTtn 3MiHM Ta/abo MOMOBHEHHS MO YMOB Iboro [loroBopy, B ToMy umcii a0 Beix JonarkiB no JoroBopy Ta Tapudis, a
TaKOoX 1HII  YMOBM OOCIYyroByBaHHS paxyHKiB, OUIIXOM pO3MIIIEHHS BimoBimHOoi iHGopMmamii Ha caldTi OaHKY
www.radabank.com.ua.
IlepeBumyckatu panime BumynieHi KapTku Ha CBiif po3cyq y 3B'A3Ky i3 3aKiHYCHHSIM TEpMiHY iX JHii, a TaKoX IO 3aKiHYCHHS
tepminy ix aii. [Ipu upomy, mnara 3a IlepeBunyck Kaptku craryerses 3rinHo Tapudam Banky Ha oOcimyroByBaHHS KITi€HTIB-
¢iznuHMX ocCiO.
[IpunuuuTH (aHyNIOBaTH), TPU3YNMUHUATH (THUMYacoBO 3abiokyBatn) aito Kaprok, a Takox BimHOBuTH fito Kaprtok, mo Oymu
paHille THMYacoBO MpH3ynuHeHi, BiqmoBuTH y [lepeBunycky KapTok, BiINOBiqHO 10 HOPM [iF0Y0Or0 3aKOHOJABCTBA YKpaiHH Ta
npasuit MIIC.
3nilicHIOBaTH JOTOBipHE CMcaHHs KoITiB 3 KapTkoBoro paxyHky Ta/abo iHimoro paxyHky Kiienta Bigkpuroro B banky:

e  Ha3arajbHy CyMY 3/iHCHEHHX OTepalliif 3 BUKOpHCTaHHSIM KapTku Ta/ab0 ii peKBi3uTIB;

e  xowmiciit banky 3rigHo npitounx Tapudis banky Ha 06ciIyroByBaHHS KIi€HTIB-(I3MUHHMX OCi0 Ta IPUMYCOBE CITHCaHHS
KOIITIB, 3Ti/IHO YWHHOIO 3aKOHOJaBCTBA YKpaiHH;
e B iHIIMX BHI3JKax 32 yMOBH IMCbMOBOIO 3BEPHCHHs KI€HTa 3a ()OPMOIO, BCTAHOBJICHOK BaHKOM, SIKIIO iHIIE HE
nependadeHo uuM J[oroBopoM Ta iHIIMMH JOrOBOpaMH, siKi ykiajeHi 3 BaHkoM.
BaHk Takox Mae npaBso 3HCHIOBaTH AOTOBipHE crircaHHs koiuTiB 3 KaprkoBoro/Ilotounoro paxynky KitieHra B iHIINX BHIagkax
Ta HA YMOBaXx, nependadeHux um JJoroBopoM Ta iHIIMMH JOroBOpaMH, sKi ykiajeHi 3 baHkoM.
CrucyBaTi HOMHJIKOBO 3apaxOBaHi Ha MOTOYHUH PaxyHOK CyMH, 11010 AKUX KIlieHT € HeHale)XHUM OTpuMyBaueM, ko KiieHr
CaMOCTIiHHO He MOBEPHYB TaKi HeHaNeKHO oTpuMani cymu. [Ipueanannsm no usoro Jorosopy Kiient nopyvae banky npoBoautn
JOTOBIpHE CIHCAHHS 3 IMOTOYHOrO PaxyHKy MMOMHJIKOBO 3apaxoBaHi bankoM cymmu, 6e3 OTpMMaHHS JOJAaTKOBHUX BKa3iBOK Bif
Kiienra.


http://www.radabank.com.ua/
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4.2.12

4.2.13

4.2.14.

4.2.15.

4.2.16.

4.2.17.

4.2.18.

4.2.19.

4.2.20.

4.2.21.

4.2.22

4.2.23

. Croponn aifinum 3road, mo baHk Mae mpaBo BCTAHOBUTH CIICLiajibHI aBTOPH3ALINHI JIMITH (B TOMY YHCII IIOAEHHI JIMITH),
a came: perjJaMeHTYBaTH KiJbKICTh Ta CyMH OIepamiii, o 3iHCHIOIOTECA 3a momoMororo Kaprku Tta/abo ii pekBi3uTiB 3a
BU3HAUYCHUH TEPIOJ, a TAaKOXK 3MIHIOBaTH iX 0€3 J0JIaTKOBOTO moBinomiieHHs KitieHTa.

. He xomnencyBarn KitieHTy komTw, sIKi CiMcaHi 3 paxyHKY BHACIIJOK HE3aKOHHOTO, Ha TyMKy KirieHTa, BUKOPHCTAaHHS KOIITIB,
SKIIO JOBefeHo, 1o mii um Ge3nisbHicTh Kimienta mpmsBenu no posrosomenHs [1IHy a6o immoi indopmanii, ska gae
3MOTy iHILIIOBAaTH IUIATDKHY omepaiiio. 30KpeMa, ane He BUKII0OYHO, baHk He kommieHcye KitieHTy KOITH, SIKi CIIMCaHi 3 paxyHKY,
SIKIIIO TIPH BUKOpHUCTaHHI KapTku MaB Miciie Xxo4a 6 OJIMH 3 HABEACHUX HU)KYE BHUIIA/IKIB:

e omeparis 3a KapTKOBHM PaxyHKOM 37[iiCHeHa 3 BBeIeHHAM Ta nepeBipkoro [1TH-komy;

e  omeparis 3aiiicHeHa B Mepexi Internet abo 6e3 ¢izmanHoro Bukoprcranus KapTku (3 BUKOPHCTaHHAM i1 PEKBI3HUTIB);

e  HeBUKOHaHHs/mopymeHHs KiieHTom npaBui kopucTyBaHHS KapTkoio, yMOB 11bOT0 J[0rOBOpY, YHHHOTO 3aKOHOJIABCTBA
VYkpainuy;

e  BUKOHAaHHA baHKOM JOKyMEHTIB, NepelaHUX B €NCKTPOHHOMY BUIJIAII Ta MPUUHATUX A0 BUKOHAHHSI, Y BiANOBIOHOCTI
3 NpaBWJIaMH, BHUKJIAIEHHMH B IboMy JloroBopi, abo y pa3i mopymreHHs KilieHTOM mpaBui eKCIUTyaTamii CHCTEMH
«WEB-06asKiHr», pexxuMy KoH}ineHniHHOCTI BUKOpUcTaHHs cucteMu « WEB-OGaHkiHr», nepenadi iHpopMarii TpeTiMm
oco0aM TIpo JIOTIH Ta Mapoib BXOAY IO CHCTEMH, BTpatd HHUM Hocis 3 TaemHuM kimrodem KitieHta, mMoOGuIbHOTO
tenedony, Ha sxuit Haxxonars OTII, HecaHKIIIOHOBAHOrO JIOCTYITy TPETiX oci® 10 iH(popMamii Ipo TaEMHUH KITIOY
a60 110 cucremu « WEB-0aHKiHI», BTpaTH KOHTPOJIIO 32 MOGIIBHIM TPHCTPOEM 3 BCTAHOBJICHHM MOy IeM Smartphone-
BankuHr 3a BincyTHOCTI B IbOMY BUHHU baHKy.

. llepenasaru npaBooxoponuuM opranam, MIIC Ta/a6o wienam MIIC, inmum oco6am 3a BIaCHOIO iHIIaTHBOO a00 Ha 1X odiriiHui

3amuT iH(OpMaIlio, MOB'I3aHy i3 HE3aKOHHUM BHUKOpHCTaHHsIM KapTku, a Takox i3 mopymenHsM KilieHToM yMOB IbOTO

JloroBopy, y T.4. y BHIIaJKax, KOJHU iHpopMallis CKIangae 6aHKiBChKY TAEMHHIIIO, B TOMY YHCII:

e  mHapmasaru iHdopmaniro mpo KiienTa (nepexaBaTy IepcoHaNbHI AaHi), sika cTana BioMa banky npu ykianenHi Jlorosopy
Ta MPOTATOM CTPOKY Horo Jii, mpo yMoBH JloroBopy, mpo ctaH 3aboproBanocti Kiienta 3a JloroBopoM (3a HassBHOCTI
TaKol) TpeTiM ocobaM — y BHIAJKY BiACTyIUIeHHs (nepenadi) bankom cBoix npas 3a JloroBopom TpeTim ocobam Ta/abo
y BUIIQJIKy BUHUKHEeHHs y baHKy HaMmipy 3IiMCHUTH Take BiICTyIUIeHHS (Tepenady) Ko (GakTHIHOro ioro 3miCHEHHS,
a TakoXX OyAp-sIKMM IHIIUM TpeTiM oco0aM- KOHTpareHTaM (mapTHepaMm) banka, siki OymayTh 3aimydeHi OCTaHHIM Ha
JIOTOBIpHIl OCHOBI 70 TIpo1iecy oOciryroByBaHHs JloroBOpY;

e  caMmocTiifiHO po3kpuBaté iH}opmamito mpo Kiienra, mo Hamana baHKy, SKII0 Takoro pO3KPHTTSA BHMarae
HEOOXiTHICTh 3aXUCTy baHKOM CBOIX IpaB Ta 3aKOHHUX 1HTEPECIB B CyJOBUX Ta iHIINX MPABOOXOPOHHHUX OpraHaXx;

e  3xilicHoBaTH oOMiH iH(popMmanieto 3 MIIC mpo cmocoOu 3miliCHeHHs MIaXpaiChKUX Nilf, a TakoX IepenaBaTd i
poskpuBaTH  iH(opMamito, mo Mae BimHomeHHA 10 KiieHTa, m11 KOH(IACHLIIHOrO BHUKOPHCTaHHS B iHTEpecax
Krienra 3 meroro 3amoGiranas  30utkiB KiieHta Ta BanKy, BHAacIiZOK HECAaHKIIOHOBAHOTO BHKOpHCTaHHS KapTku
TpeTiMH 0cobaMH.

BinmoButu KiieHTy y BiIKpHUTTI paxyHKy, MpoaoBxKeHHi ctpoky aii Kaprku, Bumycky [domatkoBoi KapTtku 6e3 oOrpyHTYyBaHHS

NPUYMH  TAaKOrO PIICHHS, SKIIO TaKe BiKPUTTS/BUITYCK/TIPOJIOBXKEHHS CyNEpeYnTh YMHHOMY 3aKOHOJABCTBY YKpaiHH, abo

MOXKe TIpHU3BecTH 10 (hiHaHCOBMX 30MTKIB/mOTipIIeHHs iMi/Ky BaHky, a00 3 iHIINX mincTaB, BU3HaYeHHX baHkoM.

Bumaratu 10cTpokoBOro BUKOHaHHsS 3000B's13aHb KitienTta 3a JloroBopoMm y 1iiioMy, abo y BuU3Ha4eHiii baHkoMm dacTii y pasi

HeBUKOHaHHs  KitieHTOM Ta/abo nepskareneM JOAAaTKOBOI KapTKH CBOIX 3000B's3aHb y BUNAJIKaX Ta MOPSIKY, HepeadadeHoMy

JloroBopom.

Hanpasnatu Kitienty BimoMocTi mpo BHKOHaHHs/HEHale)kHe BUKOHaHHS KiieHTOM cBOiX 3000B's3aHb 3a [loroBopom, iHIIY

iHpopMarito, 10 MoB's3aHa 3 JJoroBopoM, a TakoK KOMepIIiifHi mpomo3ulii banky Ta/abo peknaMHi MaTepiain 3a JOIOMOTOIO

MOIITOBUX PO3CHIIOK, ENeKTPOHHUX 3aco0iB 3B'I3KYy, SMS-NOBinOMIICHP Ha ajpecy/HOMEp Tene(oHy, aapecy eIeKTPOHHOL

MoIITH, 1o BKasaHi KiieHToM y 3asBi(ax) Ha MpHEIHAHHS YM B iHIINX JOKyMeHTaX, HajaHux banky Kiientom. [pu mpomy,

KrieHT Hece Bci pU3UKH, MOB'A3aHi 3 TUM, II[0 HaIpaBjieHa iH(popMallis MOKE CTaTH BiJOMOIO TPETIM 0CO0aM.

Bectn 3Bykozamuc TtenedoHHMx po3moB 3 Kiientom mpu ioro 3BepHeHHi g0 llentpy oGcayroByBanus KitientiB banky,

migpo3mimie  banky, mpu 3BepHeHHI cmiBpoOiTHHKIB banky mo KitieHTa, a TakoX BHKOPHUCTOBYBATH 3BYKO3AITHC JUIS

MiATBEpKCHHS (aKTy Takoro 3BepHEHHs. [IpuemHanHsM 1o mporo JoroBopy KimieHnt Hamae BaHky 0e3BigKINYHY MHCHMOBY

3rojly Ha 3JiHCHEHHS TaKOTO 3BYKO3AIIHCY.

3niiicHioBaTH (HOTO3HOMKY 1 BiEOCTIOCTEPEKEHHS, a TaKoXK (ikcyBaHHSA Oynp-iKMX KOHTakTiB 3 KilieHTOM y CBOiX

NPUMILICHHsAX, HA OaHKOMaTax Ta TepMiHalax camooOCIyroByBaHHs Oe3 momepeaHboro moizomieHHs KiienrtiB. Takox,

Bank mae mpaBo 30epiraTm Ta BHKOpPHCTOBYBaTH (hoTorpadii (Bizeomarepianu) sk J0Ka3u.

KonrakryBatu 3 KiieHTaMH, BUKOPHCTOBYIOYH JOCTYITHI KaHaJH 3B’13KY: «SMS-0ankiHr», « WEB-0aHKiHI», IOIITOBY PO3CHIIKY,

TOBIJOMJICHHSI €JICKTPOHHOIO TOIITOIO, TIOBIJOMJICHHS y/Ha GaHKOMaTax Ta TepMiHalax, Ha YeKax TOLIO.

JlebeTyBaT paxyHOK Ha CyMy OIlepaliil, 3AifiCHEHHX 3 BHKOPHCTAHHAM Oy/Ib-SKHX BH3HAYCHHX 3aKOHOAABCTBOM YKpaiHH

IUIATDKHUX 1HCTPYMEHTIB, BUITYLICHUX JI0 paXyHKY, 3 ypaxyBaHHAM KoMiciii 3rimHo Tapudis banky Ha 00CIyroByBaHHS KIiEHTIB-

(hisnyHUX 0Ci0, M0 iFOTh HA MOMEHT IPOBEICHHS OIEpaIliil 32 PaXyHKOM.

BiaMOBHTHCE Bijl 3/IIHCHEHHS BUIATKOBHX OMepalliii 3a paxyHkoM KitieHTa y HacTyITHHX BUIaKax:

e  HagBHOCTI (hakTy HEHaJIE)KHOTO BUKOHaHHS KitieHTOM abo TpeTiMu ocobGamu, mis skux KiieHT € mopydmrenem 1o
KPEUTHUM  KOIITaM, CBOIX 000B’sI3KiB 10 10roBopy(am), ykinaaeHomy(um) 3 bankom;

e HasBHOCTI mino3pw, mo KitieHT BUKOpHCTOBYE BaHK JUIs IPOBEACHHS HE3aKOHHHUX OTepartiii;

o HEHAJIC)KHOI'O BUKOHAHHA YMOB IBOT'O JOT'OBOPY,

e mopymenHs Kiientom mpaBui ekcrutyarauii cuctemMu «WEB-0aHKiHD», pexnMy KOHQIIEHIIHHOCTI BHKOPHUCTaHHS
cuctemu «WEB-  OaHKiHI».

. He mpuiimatn Big KiieHTa AOKyMEHTH Ha Tepeka3 KOLITIB 3 PaxyHKy, SKIIO BOHM HE BiJNOBIIAalOTh BHMOraM YHHHOTO
3aKOHOZABCTBA YKpaiHu abo maHoro Jlorosopy.

. BigMoBuUTH y BCTaHOBJICHHI IiIOBUX BiJHOCHH/HAJAHHI MOCIYT/IPOBECHHI ONEpaLliil y BUMAAKY SIKIIO:

e  Taka BigMoBa Oyae oOyMoBIieHa HEOOXITHICTIO IOTpHMaHHS (iHAHCOBHX CaHKLiH (emOapro) abo iHIIMX OOMEKEHb,
BCTAQHOBICHHX  YKpainoto, Pamoto Besnexku OOH i/abo iHmIMMH MDKHApOZHHUMH OpraHi3alisiMH, PILICHHS SKUX €
000B’s13k0BUMH 1711 YKpaiHy, i/ab0 BHYTpIIHIMK TOKyMeHTaMH baHky;

e bankom Oyzme BH3HA4eHO, IIO OIepalis, MPOBEAEHHS sKol iHimitoe KiieHt, mimmarae ¢iHaHCOBOMY MOHITOPUHTY Y
BiamoBinHOCTI 3 3akoHOM Ykpainn «IIpo 3anmobiranHs Ta mpoTHAio Jeramizamii (BiIMUBAHHIO) JOXOAIB, OJCPKAHUX
3JI0YMHHHUM LUIIXOM, 200  (hiHAHCYBaHHIO TEPOPU3MY», a TAKOXK y BUNAJKY HEMOXKIMBOCTI MPOBECTH ineHTH(IKALIIO
Kiienra y BigMOBiZHOCTI 0 BUMOT 3aKOHOABCTBA.



4.2.24.

4.2.25.

4.2.26.

4.2.27.

4.2.28.

4.2.29.

4.2.30.

4.2.31.

BukopucroByBatn Bci 3aKOHHI CIIOCOOM IOTAIICHHS 3a00OProBaHOCTI y pa3li BHHHUKHEHHS MPOCTPOUYEHOI 3a0OproBaHOCTI IO
paxynky Kirienra a6o 3a Hagani bankoM mociyru.

Bumaratu Bix KirieHTa HagaHHS BiOMOCTEH Mpo JOXOIM y pasi, skmo KiieHT € mo3umyanpHUKOM baHKy, abo Takuii 000B 30K
Banky mnependaueHmii YNHHIM 3aKOHOIABCTBOM YKpaiHH.

Kinienr nopydae banky, a bank Mae mpaBo B MOpPSAKY JOTOBIPHOTO CHHCAHHS CIHCYBAaTH 3 KapTKOBOTO a00 ITOTOYHOTO PaxyHKY
KOLITH, y  TOMY YHCII iHO3eMHY BAJIOTY JUIs MPOAaXy 0e3 MOoJaHHs 3asiBH BiJ KI€HTa Ha MPOJAAX iHO3EMHOI BATIOTH, Ta/abo
OyIb-KUX JOJATKOBHX JOKYMEHTIB Ta yroj, JJisl KOMIIeHcallii BUTPAT Ta CIIaTH BUHAropoau banky.

Croponn pidinum 3rogd, o bank Mae mpaBo posipBati JIoroBip B OJHOCTOPOHHBOMY TMODPSAKY Ta 3aKpUTH
Tlorounuit/KapTkoBuii paxyHOK y BUIAJKY BiACYTHOCTI omepaiiii mo KapTkoBoMmy paxyHky mpoTsrom 12 micsiiB mocmoiis abo
SKIIO MPOTATOM 12 MmicsiB He Oyia crIaueHa KoMicis 3a o6cyroByBaHHs KapTkoBOro paxyHKy 3a YMOBH BiICYTHOCTi HA HBOMY
3aMuIKy KomTiB. OHOCTOPOHHS BiZMOBa Bix JloroBopy Moske BiIOyBaTHCs IIUIIXOM HaNpaBJICHHS KIieHTy SMS -1oBigoMIIeHHS
npo BinmoBy Bix JloroBopy Ha diHaHCOBHIT HOMep TenedoHy KiieHTa 3a 1 (OJWH) MicsIb 0 3aKPHUTTS paxyHKy/paxyHKiB. IIpu
mpoMy, KitieHT Hece BCi pu3uKH, NMOB'SI3aHI 3 HeoTpUMaHHAM SMS-noBinomnenHs Ha Tenedon KiieHTa 3 BHHH omeparopis
MOOITBHOTO 3B’S3Ky  a00 MO TEXHIYHMM MOXJIMBOCTAM TenedoHy Kiienta. Pusmku HeoTpuMaHHS ab0 HECBOE€4AaCHOTO
oTpuMaHHs iHpopMarii MoB’s3aHi 3 BTpaToOl0 abo mepenadeto TeineOHHOro HOMepy iHMIH ocobi Hece KiieHt.

Bumaratu ta orpumyBatu Bix KiieHta mepexbaueHi YNHHUM 3aKOHOAABCTBOM YKpaiHM Ta BHYTPILIHIMU JOKyMEHTaMH baHky
iHpopMalifo Ta JOKYMEHTH, HEOOXiAHI IJsi BiKPUTTS 1 OOCIyroByBaHHsS paxyHKa Ta/abo s 3ailicHeHHs BaHkoM cBOIX
MOBHOBaXXE€Hb y c(epi BATIOTHOTO KOHTPOIIO UM y cepi mporumii ieramizamii (BiIMUBaHHIO) JOXOMIB, OAEPKAHUX 3JIOYMHHUM
msIxoM, abo (iHaHCYBaHHS TEepOpU3MY UM (hiHAHCYBaHHSM PO3IOBCIO/DKEHHS 30poi MacoBOro 3HMINEHHS a0 Ul BHUSBICHHS
noxaTtkoBux pe3unenTiB CIIIA, paxynkis monarkoBnx pe3uneHTiB CIIA ta Bukonanus bankom Bumor FATCA, a Takox Mae mpaBo
Ha BXKHUTTS 3aXOMiB, CIIPSIMOBAaHMUX Ha 3°ICyBaHHS CyTi Ta MeTH omepauiii KiieHTa, y T.4. IUIIXOM BHUTpeOYyBaHHS TOJaTKOBUX
JOKYMEHTIB 1 BiJOMOCTEH, IO CTOCYIOThCA IUX oOmepamid. Y BUMaAKy HeHamaHHS KilieHTOM HeoOXimHHX IOKYMEHTiB abo
BioMocTel, a00 HaJaHHS HENPaBOMBUX BiomocTtel, bank mae nmpaBo BimMoBuTH KitieHTY B 00CITyroByBaHHI Ta/ab0 y BiIKPUTTA
paxyHKa.

Slkmo mpotsarom 30 (TpuALATH) KaJeHOApHUX IHIB BiA AaTH BiIUpaBIeHHA MUCbMOBOI BHUMOTHM bankom KiieHT He HamaB
BU3HAUCHHX Y TaKi BUMO3i JOKYMCHTIB UM BiIOMOCTEH, HEOOXITHUX JUIs TiITBEPXKCHHS 3aKOHHOCTI Ta 3MICTy OIepartiii/ii, 1o
BUKJIMKaJK/a CyMHiBH y baHky, momo cyTi aisutbHOCTI KitieHTa, ioro (iHaHCOBOTO CTaHy Ta/a0o iHIIUX JOKYMEHTIB, SKi HEOOXiTHI
banky mis 3niiicHenns inenTrudikanii, Bepudikamii Ta BuB4eHHs Kirienra (YoBHoBaxkeHoT ocobu KirieHTa) BilOBITHO 10 YUHHOTO
3aKOHOJABCTBa YKpaiHH Ta BHYTPIIIHIX JOKyMeHTIB BaHky, Ta/abo mokymeHTIB un iHdopMmarii, HeoOXiqHOI I BHSBICHHS
nogatkoBux pesuaeHTiB CLIA, paxynkiB momatkoBux pe3uneHTtiB CIIIA ta Bukonanus bankom Bumor FATCA, bank mae mpaBo
BigMoBHTHCS Bin JloroBopy Ta 3akputH paxyHok Kiienra Ha 31-if kaneHgapHuil AeHB BiA JaTH BiANIPaBICHHS BHIIE3a3HAYEHOL
BUMoOru bankom.

PoszkpuBatn inpopmarito npo KitieHTa, 110 MiCTUTh 0aHKIBCHKY TaEMHHIIIO, U1 IoaaTkoBoi ciryx6u CIIIA (U.S. Internal Revenue
Service, Hanami — «IRS») BinmoigHo 1o Bumor FATCA.

bank Takoxx Mae iHIII TpaBa, mepembaveHi UM J(oroBopoM Ta/ab0 YMHHHMM 3aKOHOJABCTBOM YKpaiHHW, Ta/abo mpaBa,
0 € KOpEeCHOoHIyIounMH i3 000B's3kamu KitienTa, nepenbadeHumu 1M JloroBopom Ta/abo YMHHAM 3aKOHOAABCTBOM YKpaiHU.

5. OBOB’ SI3KH CTOPIH.

5.1. Kuienr 3000B'93aHuii:

5.1.1.

Ha nepmry Bumory banky Binsimatu migpo3ain banky, me Oyma momana 3asBa(v) Ha NMpHEeTHAHHS, Ta/ab0 HAJATH JOCTOBIPHI
IOKYMEHTH Ta/abo BiJOMOCTi, HeOOXiTHI 1y 3xilicHeHHs barnkoM mponenyp inentudikamnii Kiienra ta aHamisy oro ¢giHaHCOBUX
orepariii.

5.1.2. IloBimommati baHk mpo BCi 3MiHM B JOKyMEHTax Ta/abo BimoMmocTsX, mio Oynmu HamaHi KiieHTOM mpu ykiIajaHHI IHOTO

5.1.3.

5.1.4.

5.15.

5.1.6.

5.1.7.

5.1.8.

5.1.9.

JoroBopy (macmopTHOI JaHi, y TOMY YHCIi Npo BKiIeeHy (oTorpadito npu gocsirHeHHi 25-Tu Ta 45-TH piuHOTO BIKY, aapecu
MiCIISI TPOXKMBAHHS 1 peecTpaLii, KOHTaKTHI PEKBI3UTH, HOMEp MOOLIFHOTO Tene(oHy, eeKTPOHHOT ToNITH, 3a3Ha4yeHi Kiientom
y BinmoBinmHid 3asBi HA NpHETHAHHA 1 T.JA.), Y MOpSAKy # oOcsarax, mepen0aueHUX YHMHHMM 3aKOHO/ABCTBOM YKpaiHH,
HOPMaTUBHO-TIPABOBMMM akTamMH  HarioHanmeHoro O0aHKy VYkpaiHM Ta BHYTpIIIHIMH JOKyMeHTaMHM baHky 3 munTaHb
3armobiranHs i mpoTuAil Jeramnizamnii (BiIMHBaHHIO) JOXOJIB, OTPHMAHHUX 3JIOYMHHUM HUIIXOM. [H(popMaris Ta/abo JOKyMEHTH
MiASATal0Th HAaZaHHIO [OpoTaroM 15 (IWSTHAAUMTH) — KaJeHJApHUX [HIB 3 JaTW HACTaHHS BiJIOBIIHUX 3MiH, a PO
3MiHYy/OJIOKYBaHHS aJpecd eNeKTPOHHOI IMOINTH Ta HoMepa TeledoHy — y  JeHb Takol 3MiHW/ONOKyBaHHSA, Ta/abo naTh
oJlepXKaHHs NMUChMOBOI BHMoru Bix Banky. VY Bumanky BincyTHOCTI iH(opMarii mpo 3MiHy  peKBi3WTIB, ONEPEAHBO HAaHA
iH(popMallist BBKAETHCS AIHCHOIO.

3niicaioBary omeparii 3a KapTkoBum/IloTouHMM paxyHKOM y BiANOBITHOCTI 10 3akoHOmaBcTBa Ykpainm, IIpasunm MIIC,
poro Jloroeopy, 3asBM Ha HPHEIHAHHS, TIPABIIT HAJIAHHS MOCIYT, BCTAHOBJICHUMH BaHKOM TOILIO.

He BuxopucroByBaru Kaprrouit/[lorounnit paxyHOK [UIst 3[iCHEHHS i IPHEMHHUIIBKOT TiSUTBHOCTI Ta HEe3aJexHOI mpodeciitHol
IISUTBHOCTI.

VY pa3i, sxmo KimieHt e ¢isngHOI0 ocoboro-mianmpuemneM abo 0co0oro, sika 3AiHCHIOE He3aneXHy MpodeciiHy MisIbHICTS,
HOBIZIOMHUTH TIPO 1ie BaHK y MUCHMOBOMY BHUIVISII  IPH 3allOBHEHHI 3asBM Ha NpHETHAHHA Y BHUNAAKy, skumio KiieHt He
3MIHCHATH TaKOI'O IOBIJOMIICHHS, BHACTIJOK 4oro no baHky OyayTh 3acrocoBaHi mrpadHi caHKIIl, BiamkoayBatd baHky
CIUTadeHi ocraHHiM mTpadHi caHkuii y moBHOMY o06cs3i. Y pasi, sikmo KiieHT €  di3udHOI0 0Ocoboro-mimnpueMiieM ado
ocoboro, sika 3[iHCHIOE He3aJexkHy TpodeciitHy AisubHICTs BaHK 3ailicHIOE TIONaHHA BiZOMOCTEH NPO BiIKPUTTS/3aKPUTTS
paxyHKy 10 KOHTPOJIOIOUOTO OpraHy, Bifnpasisie (paili-moBiToMICHHs 3aco0aMu eJIeKTPOHHOTO 3B’ 13Ky baHKy B 3aXHILICHOMY
BUIJISIII 3 00OB’SI3KOBUM OTpUMaHHsAM (aiiiny-BiANoBiAi Mpo Horo HaIXO/PKEHHs Y MOPSAKY Ta CTPOK MependavyeHi YNHHUM
3aKOHOJABCTBOM YKpaiHHM, Ta BCI BUAATKOBI oIepaii 3a paxyHKOM, y T.4. 3 BAKOPUCTaHHIM IDIaTKHOI KapTKH, baHk 31ilicHIoe
JIMIIIE MiCIsT OTPUMAaHHA BaHKOM HMOBIIOMIICHHS PO B3ATTS paxyHKY Ha 00K KOHTPOJIFOIOYNM OPraHOM.

He nepemaBatn KapTky Ta ii pekBi3UTH y KOPHCTYBaHHS TPETiM 0co0aM i BXKHTH BCIX MOMJIMBHUX 3aXOJIB JUIS 3alOOIraHHS
ix BTpaTh, mepenadvi Ta BAKOPHCTAHHSI.

He nosigomistu Tpetim ocodam [TTH-kox (B TomMy 4ucii mapoJi Ta KOAOBi clI0Ba) Ta 30epiraT HOro y TaeMHHLI, 00 Hi 3a STKHX
YMOB BiH HE CTaB BiIOMHii TpeTiM ocobam, He 3amucyBatu [ITH-kox na Kapty ta/abo Ha iHui npeameTy, siki 30epiratoTbCs pazoM
3 Kaptkoro.

BuacHo po3MmiliyBaTH Ha paxyHKy KOLITH, JOCTaTHi Uil 3[iHCHEHHs BCiX HEOOXiIHUX PO3PaxyHKiB, B TOMY YHCII MOB'SI3aHUX 3
BUKOHaHHSIM yMOB faHoro J[oroBopy, abo crijtadyBaTu 1X CaMOCTIHHO y BCTaHOBJICHOMY BaHKOM HOps/IKY Ta CTPOKH.
KonTpomoBary Ta 3abe3nedyBaTu HasBHICTh KOHTiB Ha KapTKoBOMy paxyHKY A CIHCAHHS KOMicil y BHIIaJKy TEXHIYHOI
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HEMOXJMBOCTI  BaHKy 37ilicHNTH OTOKYBaHHS KOMICIi, B T.4. 32 OIepallisiMy, 3[IICHEHUMH B TepMiHAJIBHUX NPUCTPOsIX baHky.

5.1.10. CBoevacHO Ta IOBHICTIO BiAIIKOAOBYBaTH baHKy crutaueni HuM komty 3a onepanisimu 3 BITK:

e MIIC — mo omepauisx 3 BukopucranHsM OcHoBHOI Ta/abo momatkoBoi Kaprtku Kiienra. Banky — Bunaropoxmy 3a
ITocnyry, mo HagaroTbes 3a UMM JloroBopoM;

e [nmmMm GaHkaM — Ha BHMOTY IIOJO OIUIATH KOMICIH/IHIIMX IUIaTeXiB, SIKI BUHHKAIOTh B IIPOIECi BHIIyYECHHS KapTKH B
TEpMIHAJBHUX  MPUCTPOSX/TOYKAX MPOAAXY iHIIMX OAHKIB, B MpoLECi MiATBEPPKCHHS iHIIMMHU GaHKaMHU JIETiTHMHOCTI
Kaprtku/onepariiii npoBeieHUX IO HUM.

5.1.11. Posmnopsyxatucs xomramu Ha BITK B Mexax BuTpaTHOro JiMiTy. B pa3si BUHMKHEHHS BiJ €MHOTO 3aIMIIKY 32 PaxyHKOM
noBepHyTH baHKy 3a00proBaHiCTh HACTYITHIM YHHOM:

5.1.11.1. Conatutu 3a00proBaHicTh 3a cyMOr0 60pry Bix’eMHOro 3aiMIiKy, 110 BUHHK B MIOTOYHOMY KaJeHIApHOMY MIicCsli, HE Mi3HiIIe
OCTaHHBOTO POOOUOrO JHSI HACTYITHOTO KAaJECHAAPHOTO MICSII.

5.1.11.2. V pa3i HeBUKOHaHH: a0 HECBOEYaCHOro BUKOHaHHs BUMOT 11.5.1.11.1. manoro JoroBopy Kiienr crutauye mrpad B posmipi 20%
BIJI CyMH BiJ’€MHOTO 3aJHIIKy 3a KapTKOBUM paxyHKOM.

5.1.12. O3HallOMHUTH BCIX JIepKATENIiB JOJATKOBHX KapT 3 yMOBaMH II0r0 JloroBopy.

5.1.13. B pa3si naganus Osepapadry (Kpeauty) noramratu 3adoprosanicts mo OBepapadty, MPOLEHTH 32 BUKOPHCTAHHS KPEIUTHHX
KOIUTIB, OIUIAuyBaTH KoMicii, mrTpadu Ta MEHIO, a TAKO)X BUKOHATU 3000B’S3aHHA 3 MOBEPHEHHS KPEAUTY, B TOMY YHCIi
npocTpoyeHoi 3a00proBaHOCTI, HA YMOBaX, ependaueHux HuM JloroBOpoMm.

5.1.14. OpepxyBatu Bunmcky 1o paxyHkax Ta KOHTPOJFOBAaTH PyX KOIITIB HE PiJiiie OJJHOTO pa3y Ha MICSIIb.

5.1.15. He mi3Hime HacTYIHOTO poOOYOro JHS MICIsi OTPUMAHHS BUIMCKH 3 PaxXyHKy HOBiIOMIIITH BaHK Ipo Bci MOMideHi HETOYHOCTI
Ta/ab0 TOMMJIKH Yy BUNHCKaxX 3 paxyHKy Ta IHIOUX JOKyMEHTaX, ab0 IpO HEBU3HAHHA (HEMiATBEPDKCHHS) MiJCYMKOBOTO
calp/I0 32 paxyHKOM(amu).

5.1.16. Ha Bumory bauky HamaTu AOKyMEHTH a00 BiZOMOCTI, HEOOXiAHI Ui 3’SCYBaHHS [DKepesia MOXOPKCHHs KOIUTIB, METH Ta
mifcTaBu 3AiHCHEHHS (piHAHCOBHX OIEpallii, OHOBJICHHS JaHUX 3 ineHTHdikanii Kimienra.

5.1.17. Tlomatu no banky noxymeHTH, 1110 MiATBEPIUKYIOTH OTPUMAHHS Iep>KaBHUM BUKOHABIIEM ITOBIIOMIICHHSI IIPO BIJKPHUTTS PaxyHKY,
SKIIO HA  KOIITH, IO 30epiraloTecs Ha iHmoMy paxyHKy KiieHra, BinkpuroMy B baHKy nep>kaBHUM BHKOHABLEM, HAKJIAICHO
myOJTiuHe O0TSKEHHS.

5.1.18. HapaBatu Bimomocrti npo noxoxau (y pasi Hamauus Kpeauty) y BianoBigs Ha 3amut Banky B CTpok He misHimre 5 (m'stu)
KaJIeHAPHUX JIHIB 3 JaTH OTPUMAHHS 3aIUTYy.

5.1.19. TIlicns 3miHk HOMepy MOGiTbHOTO TenaehoHy HeraitHo 0cOOUCTO 3BEepHYTHUCH 10 baHKy i HanucaTu 3asiBy, BCTAHOBIEHOTO baHkom
3paska, 1po 3miHy Homepy mobGinmeHOro Tenedony. Hemosimomnenns Kiientom B bank mpo 3miny Homepy MoOGinbHOTO
tenedoHy 3BUTbHsA€ baHk Bix Oyab-sKoi BiIIIOBINANBHOCTI, IO MOXKE BUHUKHYTH Y 3B'sI3Ky 3 BinnpasieHHsIM bankom Kiienty
SMS-noBioMiieHs Ha cTapuii HoMep MoOuTbHOTO Tenedory. CTOPOHM MOTOIKYIOTHCS, IO 3BepHeHHS KiieHra mo banky i3
3asBOI0 BB)XAETHCS HAICKHUM IIOBIJOMJICHHAM IpO 3MiHYy HOMepa MoOOiIbHOTrO TeneoHy Ta He MoTpeOye BHECEHHS
CropoHaMH BiANIOBITHUX 3MiH B 3asBY Ha NpUETHAHHSI, BIAMOBIZHO [0 I1bOTO JlOorOBOpY.

5.1.20. HapmaBatm banky HeoOXimHi JOKYMEHTH Ta BiIOMOCTi, SIKi € YMHHAMH Ta IOCTOBIpHHMH, HEOOXimHi i imeHTH(iKarii,
Bepuikarii Ta BuBueHHs Kiienra (YnoBHOBaxeHoi ocodu KiieHnTa), yrouneHns indopmanii nmpo Kiienra (YmoBHOBaXkeHOT
ocobu Kitienra), a Tako 1HII JOKyMEHTH Ta iH(popMaIlito, HeoOXinHy baHKy ayst BUsBIEeHHS monaTkoBux pesuaeHTiB CILIA ta
paxynkiB nogatkoBux pesuneHtiB CIIA, Bignosinno no Bumor FATCA, norpumanns bankom Bumor FATCA, a takox s
BUKOHaHHs BaHKOM CBOIX IpaB Ta 000B’3KiB BiJIOBIJHO 10 kOO J[OroBOpy, a TakoXkK AOTpUMaHHS BaHKOM BHMOT YMHHOTO
3aKOHOJIABCTBA YKpaiHU.

5.1.21. KuienT Takok Mae iHNn 0OOB'i3kM mepeadadyeHi UM JIOroBOpoM Ta/ab0 YMHHHUM 3aKOHOJABCTBOM YKpaiHH, a TaKOXK
000B'SI3KM, MO0 KOPECMOHAYIOTH paBaM baHKy, siki BU3Ha4YeHi IiuM JJoroBopoM Ta/ab0 YMHHUM 3aKOHOJIABCTBOM Y KpaiHH.

5.1.22. 3 MeTor0 mOPiYHOTO MiATBEPIKEHHS 3aJIMIIKY KOIITiB Ha PaxyHKy, baHKOM Ha BUMOTY KJIi€HTa HaJaeThCsS BUIKCKA IO PaxyHKy
craHoM Ha 1 ciynd. [linTBepmKeHHs 3aMMIIKy KOIITiB odopmitoeTbess KimieHTOM y NOBiNBHIN GopMi, Ta HagaeThes y OaHK B
MarepoBOMY BUIIISAIL. Y BUITAAKY HEOTpUMaHHs baHKOM MinTBepIKeHHS 3aHIIKiB KomTiB Ha Paxyrkax KiienTa go 01 motoro,
3aJIMIIOK KOIITIB CTAHOM Ha | CiYHS BBaXKAETHCS IMiITBEPIXKSHIM.

5.2. bank 30008's13aHMiL:

5.2.1.  OOcnyroByBaTu paxyHKHd Ha yMOBax, nependadeHnx uum Jlorosopom, npasmwiamu MIIC Ta YnHHMM 3aKOHOJABCTBOM YKpaiHH,
32 YMOBH CBO€YACcHO Ta y MMOBHOMY 00cCs31 oriaty mociyr baHky.

5.2.2. Hapmaaru KiieHTy 0e3KomTOBHO IoMicsuHy Bummcky y mameposiii ¢opwmi, He mizHime 10 (mecstoro) ymcia HACTYITHOTO
3a 3BITHUM MICAII Ta MO3a4eproBy BUIIMCKY Ha Mi/ICTaBi HOro MHCHMOBOI 3asiBH, 32 YMOBH CIUIATH BiZNTOBiHOI BUHATOPOJH
bauky srigno Tapugis banky Ha oOciyroByBaHHsA Kili€HTiB-(i3uuHuX oci®. Hamanua mowmicsunoi Bummcku Moxe
3xificHIOBaTUCh y  BixmineHHi bauky, 3a momomoroto Cucremn « WEB-Oankinry. HanaHHs BUIMCKM B eNEKTPOHHIN (opmi He
no30asisie nmpaB Kmienta otpumarn Bumucky y mameposiii dopmi, He mi3ninre 10 (gecsToro) ducia HACTYITHOTO 33 3BITHHUM

Micsns.

5.2.3. BingkpuBatn Ta 00CIyroBYBaTH paxyHKH, Bigkputi KiieHTy Ha mimcTaBi BinmoBimHOT 3asBM Ha NpUETHAHHS, 3 ypaxXyBaHHIM
0COOJMBOCTEH, BU3HAYCHUX UM J[OrOBOPOM.

5.2.4.  Buparu Kiienty Kaptky ta [1IH-xo1 ciocobamu, nependadeHnMu iuM J{oroBopoM, SKIIO BHIaYa KapTKH Ha Gi3HIHOMY HOCIT
nepebavyeHo THIIOM KapTKH.

5.2.5.  3abe3neunTy 31ilfiCHEHHS omeparliif 3a paxyHKamu, y T.4. 3 BUKOpUCTaHHAM KapTok Ta 1X peKBi3UTIB IPOTATOM CTPOKY X [il.

5.2.6. [puiimatn Binm Kitienta/[lepxatens nomaTkoBoi KapTKM MHOBIOMICHHS 0Opo  BTpary/BukpaneHHs KapTtku Ta/abo
HecaHKI[ioHOBaHe BuKopucTanHs KapTku abo ii pekBi3uTiB, Ta 3yMUHATH PO3paxyHKH 3 BUKOpUCTaHHIM Takol KapTku Ta/abo ii

PEKBI3HTIB.

5.2.7.  Anymosatu nomkokeHy Kaptky ta sugatu Kiienty HoBy KapTky y pa3i otpumanss 3asBu Bif KiieHTa mpo MOIIKOKEHHS
Kaprku Ta crmaru Knientom Bunaropoy, 3rigHo Tapugis banky Ha 06ciryroByBaHHS KITi€HTiB-()i3HIHUX 0Ci0.

5.2.8.  3abesneunt KoH(}igeHUiiHICTE iHpOpMALi OO0 PyXy Ta 3aIHIIKY KOWITIB Ha paxyHkax KiieHTa, 3a BHHATKOM BHIIaJIKiB

HajgaHHs wiel  iHopMarii TperiM ocobaM y BHMaaKax, NpsIMO IepeadavyeHnX YMHHUM 3aKOHOJABCTBOM YKpaiHH abo 1uM
Horosopom. Taka indopmamist Moxe OyTH BHKOpHCTaHa BaHKOM y CBOiM MisZIBHOCTI 3 METOIO 3amOOiraHHs HIaxpaiChKuX
omepauiii Ta mpoTuaiil Jeramizawii J0X0AiB, OTPUMAHUX 3JOUYHHHHM IUIIXOM, BiJIIIOBIHO 10 YHHHOTO 3aKOHOAABCTBA Y KpaiHU.

5.2.9.  Posmmnmaru nperensii, orpumani Bix KiieHra y mACEMOBOMY BHTJISIIL Ta BiIIOBIZHO JO YMHHOTO 3aKOHOIABCTBA YKpalHM i
BHYTpimHIX nponenyp banky.

5.2.10. 3puiiicHoBaTH pO3paxyHKOBO-KacoBe oOciyroByBaHHs Kili€HTa BiJIOBIAHO 10 YMHHOTO 3aKOHOJABCTBAa YKpaiHH Ta LbOTO
Horosopy. Hopyuennst Kiienra, 1mo MicTHTbCS B pO3paxyHKOBOMY JOKYMEHTI, SIKMi HamidmoB 1no Baunky mnpotsrom
omepariiiHoro 4acy, baHk BHKOHY€E B JeHb HOTO HaXOMKEHHSI.
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5.2.11. [opyuenns KiieHTa, II0 MiCTUTECSI B PO3PaxyHKOBOMY TOKYMEHTI, SIKMH HamidmoB 1o baHky micis 3akiHYeHHS onepariifHoro

4acy, bank  BHKOHye He Ii3HiIlIe HACTYITHOTO OIEPaIifHOro JHS.

5.2.12. 3abesneunTty HagaHHA KOHCYNbTalid KiieHTa 3 mHUTaHb 3aCTOCYBaHHS OaHKIBCHKOTO 3aKOHOJABCTBA TA MOPSAKY 3AiHCHEHHS

pO3paxyHKiB, Yy T.4. y pa3i BHHUKHEHHs NUTaHb 3 oOcimyroByBanHs KaprkoBoro paxyHky Ta Kaprku 3a Tenedonamu Llentpy
obciyroByBanHst KitientiB  abo migpo3ninis banky.

5.2.13. 3ynuHHTH BHAATKOBI Ormepalii Ha paxyHKy y pasi, skmo y Banky momo Kiienta icHye myOumiuHe OOTSDKEHHS PYXOMOTO

MaifHa, IKe HakJIaJIeHe JIep>KaBHUM BUKOHABIIEM, HA CyMY TaKoro oOTshKeHHs, Ta Haxatu KitieHTy mOoBiIOMIIEHHS IPO BiIKPUTTSA
paxyHKy Il Bpy4YEHHS ACP)KaBHOMY BHKOHABIIO. lle TMOBIZIOMJIEHHS NPO BIAKPUTTS PaxyHKY BPYYAa€eTbCs NEPKABHOMY
BUKOHaBIIO KimieHToM. BinHOBIICHHS BUIATKOBUX OMeEpaLliil 3AiHCHIOETbCS y Pasi, SKIIO AepKaBHUI BUKOHABEIb HE TOBIJOMUB
PO NPHUIHATE PIMICHHS y BCTaHOBJICHUH 3akoHOM YkpaiHu «IIpo IuraTikHI CHCTEMH Ta Iepeka3 KOIITIB B YKpaiHi» CTPOK,
nepelir SIKOro MOYWHAETHCS 3 JAaTH, 3a3Ha4eHoI y BIAMITI PO OTPUMAHHS Jiep>KaBHIM BUKOHABIIEM ITOBITOMIICHHSL.

5.2.14. 3ynuHnTH NpoBeneHHs (iHAHCOBOI omeparii, sIKmo 11 ygacHHKOM abo BHUrozoHaOyBadeM 3a HEIO € 0coba, Ky BKIIOYEHO M0

neperiky ocib, MOB’S3aHUX i3 3MIHCHEHHSIM TEPOPHCTUYHOI MISIBHOCTI ab0 IIOJO SKMX 3aCTOCOBAHO MIKHAPOIHI CAaHKIIL.
V pasi Takoro 3ynuHEHHS BHIATKOBHX OIepalii, MpuOyTKOBI omepamii He 3yMUHIIOThCSA. 3yNMUHEHHsT (piHAHCOBUX OIepallii
3IIMCHIOETBCA HA CTPOK Ta Y MOPSAAKY, IependadeHOMY YHHHHM 3aKOHOJABCTBOM YkpaiHu. [IpoTe, Take 3ymMHEHHS HE €
MiICTaBOIO JJIs1 BAHUKHEHHS [IMBUILHO-TIPABOBOI  BiANOBiAIBHOCTI baHKy 32 MOpyILIEeHHS YMOB BiANOBIAHUX NPABOYHHIB.

5.2.15. TapanryBaru 36epexeHHs GaHKIBCHKOT TAEMHHUIII L0/I0 OTepalliii, IPOBEICHHX BiAMOBIIHO 10 1bOro J[oroBopy, BiZoMocTeil mpo

6.1.

6.3.

6.4.

6.5.

6.6.

6.7.

6.8.

6.9.

6.10.
6.11.
6.12.

6.13.

6.14.

Kiienra, mo cramu Bigomi baHky y 3B’S13Ky 3 yKJIaJeHHSIM I[b0T0 Jl0roBOpY, iHIINX BiIOMOCTEH, 1[0 CTAHOBISITH OAaHKIBCHKY
TAEMHHUIIO BIANOBiTHO 10 3akoHy. Hanmamusa iHdopmamii, 10 CTaHOBHTH OAHKIBCHKY TAa€MHHMIWO, iHIIOI KOH(QIIEHIIHHOT
iHdopmaii moxo KiieHra Ta mpoBeneHNX  HHUM Omeparii TpeTiM ocodaM MOXIIMBE JIMIIE Y BUIIAJKaX, MPSMO Ieper0aueHnx
YHHHHAM 3aKOHOJABCTBOM YKpaiHu abo 1iuMm JloroBopom.

6. YMOBHU BIIKPUTTS TA OBCJIYTOBYBAHHSI IOTOYHUX PAXYHKIB, IO [EPEJIBAYAE 5
BUKOPUCTAHHSI CHELIAJIBHOI'O IVIATIKHOI'O 3ACOBY (ILTATI)KHUX KAPTOK) B HALIIOHAJIbHI
TA THO3EMHII BAJIIOTI

Bank Bumyckae Kmienty KapTky Ha mincrasi BignmoBigHoi 3asBH Ha NpUEIHAHHS, HAJICKHAM YUHOM O0()OPMIICHOI Ta HiINHcaHoi, a
TaKOXX IPH  YMOBI 3IHCHEHHSI OIUIAaTH BapTOCTI IOCIIYT, BiIOBIAHO 0 Ail0YNX TapU]iB OaHKY.

6.2. KrienT mMosxe iHiniroBatu emicito J{ogaTkoBUX KapTOK AJS 3AIHCHEHHS omepalliif 3a KapTKoBUM paxyHKOM SIK Ha CBOE
iM's, Tak 1 Ha iM'a iHIIOI 0coOH, NIUIIXOM 3allOBHEHHS B O0OCIYroByIOUOMY BiaminenHi banky 3asBu BinnosigHoi ¢gopmu. Bumyck
HonarkoBoi Kaptku 1o KaprtroBoro paxynky KiieHTa 3miliCHIOETBCS y pa3i NPUIHATTSA HMO3WUTHUBHOTO pimeHHs banky. Bumaua
Kaptku BinOyBaeThca BHKIIOUHO micis oruaTu Kiientom komicii banky, skmo Taka mepenbadena, 3rimHo Tapudis banky Ha
00CITyroByBaHHS KIT€HTIB-(Qi3nuHuX 0ci0. KIlieHT Hece BimoBinabHICTh 32 BUKOHAHHSA yMOB JloroBopy Jlepxkarensimu JlonaTkoBux
Kaprok. [lomatkoBa KapTKa BHITYCKA€ThCS Ha CTPOK il He OLTBII HIXK CTPOK Jii ocHOBHOT KapTkH. KilieHT Mae mpaBo iHinitoBaTH
Buauy JonaTkoBoi KapTKy iHIIIH 0co0i, 3 ypaxyBaHHIM BUMOT pe3nieHTHOCTI: KitieHT pesuneHT Moxke Hanatu JlonaTKoBy KapTKy
nue ocodi pesunienTy; KiieHT HepesuneHT Moxe Hagat JIo1aTKoOBY KapTKy Juile 0co0i Hepe3HJeHTY.

BracHuk paxyHKy Moxke iHiniroBaTH emicito [lofaTKOBOT KapTKU CBOiil ManoniTHii (Bix 8 pokiB) Ta/ a00 HEMOBHONITHIN JUTHHI,
YCHUHOBJICHi# quTHHI abo mimoniyHoMmy. [Ipu oMy Bei omepartii, 3/ifiCHeHI MaloJiTHROIO Ta/ a0 HEMOBHONITHEOIO 0CO0OI0 3a
noromororo JlonatkoBoi KapTKM BBKAIOTHCS 3/AIHCHEHUMH 3a 3rojol0 BracHuka paxyHKy (0aTbKiB, YCHHOBIIOBada abo
MIKJITyBAIBHUKA) Ta 13 JoAepkaHHAM BUMOT cT. 31, 32 I{uBinbHOTO Koztekcy YKpaiHu.

OCHOBHI/IOIaTKOBI KapTKK HanaroThes KilieHTy/nepikaTelnno 10JaTKOBOI KapTKH y TUMYacoBe KOPUCTYBaHHs Ha yMoBax JloroBopy.
[IpaBo BnacHocTi Ha KapTky 3anmumaerscst y banka. [1o 3akingeHHro ctpoky nii KapTok, ix momkomkeHHi Ta posipBaHHi JloroBopy,
Kiient 30008B’s3anmit noBepHyT Kaptku y bank.

s Iepesunycky Kaprtku mo 3akinueHHs if tepminy aii KitieHT moBrHeH nozxaty mo minposziny baHky, B sikoMy 00CIyroByeThest
KapTtka, nHCBMOBY 3asBy Ta CIUIATUTH BapTiCTh MOCIYT, BIATIOBITHO JIO iF0YUX Tapu(iB OaHKY.

[epesumyck Kaptok (3a BuasTKOM I[lepeBmmycky KapTkum B 3B'SI3Ky 3 i1 NOIIKO/DKEHHSM 32 YMOBH ii HOBEpHEHHS B baHK)
3IiliCHIOETRCA NHIIe  3a pimeHHsM banky 3a ymoBu notpumanss Kiiearom ymoB msoro Jlorosopy. [Ipu mpomy, bank mae mpaBo
Ha CBii po3cyq mepeBHIYCTHTH KapTky y 3B'I3Ky 3 3akiHUeHHAM TepMiHy il KapTku, mo Oyma panime BumymeHa Kiienrty, a
TaKOX TepeBUIycTUTH KapTky, He odikyroun TepMiHy 3akindeHHs mii Kaprtku, mo Oyna Bumymena Kiienty. [Ipu npomy, KiienT
He 3BUIbHAETBCS BiJ orutaTu KoMicii 3a HagaHi [Tocayru 3rinmHo Tapudis banky Ha 06ciiyroByBaHHs KI€HTiB-(Qi3MYHUX 0Ci0.
bank mae mpaBo BiaMOBHTH y Buiadi, [lepeBunycky KapTkn/nmonarkoBoi kapTku KiieHTy 6€3 MOSCHEHHS NPUYMH Y BiJNOBIJHOCTI
JI0 HOPM  JIiF0YO0TO0 3aKOHOAABCTBA YKpainu Ta npasuia MIIC.

3amonneHi, ane He orpuMani Kiientom KapTku, y ToMy 4mcii nmpogoBkeHi Ha HOBUH TepMiH, 30epiraioteest y banky mis Bumadi
KiienTy He OinbIre 3-X MiCSIIB, MICHSA 9OTO MOKYTh OYTH 3HHUIIIEHI Y BCTAHOBJIEHOMY MOPSIIKY.

IIpn orpumani Kaprku, KilieHT MOBHMHEH MOCTaBUTH BIIACHUH MiANKC HAa HaHeNi AJS MiANMCY HA 3BOPOTHIM CTOPOHI, a TaKoXK
posmucatuck B otpuManHi Kaptku ta I1IH- xony (skmo ITIH-xom OyB oTpumanuii Ha mamepoBoMy Hocii). BigcyTtHicTs abo
HEBIANOBIAHICTE mignucy Ha KapTii i3 miAmicoM Ha CyNmpoBITHHUX OIEpalilo TOKYMEHTaX, MOKe OYTH ITiJICTABOIO U BiIMOBH B
MIpOBEICHHI omeparii Ta/abo BuydeHHs Kaprtku npu nposeneHHi onepaii y Toprosirs.

Crpox nii Kaprkn Bka3aHo Ha imIpoBiif cTopoHi y Qopmari MM/PP. Kaptka mie 10 OCTaHHBOTO IHS MicAId, 3a3HAYEHOTO
Ha Kaprmi. 3aGoponstieTbest BuKopucTanHs KapTku Ta 11 pekBi3uTIB micis 3akiHUeHHs cTpoky ii mii. Ilicis 3akiHYeHHS cTpoOKy il
KapTka moBunHa Oyt moBepHeHa B baHk.

BaHk He Hece BiJOBINANBHICT 32 HEBYACHE OTpUMaHHs nepeBunyueHoi Kaptku y bauky.

KapTku MUTTEBOTO BHIYCKY MEPEBUITYCKY HE TiJIATAIOTh.

Kaprka moxe BukopucroByBatucsi KitienroMm sik 3aci6 goctymy no KapTkoBoro paxyHKy Ta Ui OJiep>KaHHS TOTIBKOBHX KOIITIB,
0E3roTiBKOBOTO IIepeKa3y KOIMITiB, Oe3roTiBKOBOI OIUIATH TOBapiB Ta MOCHYr y TOproBmiB, Uit OIUIATH TOBapiB Ta IOCIYT,
MPOJAX SIKMX 3HIHCHIOETHCS Yy CHCTEMI eJIEKTPOHHOI KOMEpIil TOIIO.

bank mae mpaBo Buinyuntu abo 3abmokyBatu KapTky (OCHOBHY Ta JOJaTKOBi), MPU HAsIBHOCTI OOCTaBHH, sIKi CBimuath mpo il
HENpaBOMIpHE  BUKOPHUCTAaHHS, a TAKOXX Yy BMIAAKYy HECBOEYACHOrO IIOTAIEHHS 3a0oproBaHocTi mo J[oroBopy 10 MOBHOrO
HOTalIeHHs 3a00proBaHOCTI Ta IHIIMX YMOB, IependadeHnx nuM J[oroBopom.

Jlnst orpuManHst KoHcy bTaniilt KilieHT noBHHEH BUKOPHUCTOBYBATH KOHTakTHI Tenedonu LleHTpy obcnyroByBanHs KiieHTiB BaHKy,
a  TakoX Oe3lmocepenHbO 3BepraThci y migposnin banky, B sikomy Oyino BIZKPHTO KapTKOBHH paxyHOK. baHk He Hece
BIANIOBINAIBHICT 32  HEMOXJIMBICTH HAIaTH iH(OpMAaNilo 3a KOHTAKTHHMH TenedoHamu lleHTpy oOCIyroByBaHHS B HaCITiZOK
TEXHIYHUX MPUIHUH.
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6.15. OcobmmBocTi o6ciryroByBanHsl KapTkoBux paxyHKiB:

6.15.1.

6.15.2.

6.15.3.

6.15.4.

6.15.5.

6.15.6.

6.15.7.

6.15.8.

6.15.8.1.

6.15.8.2.

6.15.9.

6.15.10.

6.15.11.

6.15.12.

Jlnst mpoBeieHHsT BUAATKOBHX omepariiif 3a KapTkoBUM paxyHKOM y CyMi, IO HMEpeBHIIye 3aJHIIOK Ha KapTkoBoMy paxyHKY

rpomoBux komriB Kiienra, Bank moxxe nagaBatu Kiienty kpeantHi xomtu y dopmi Osepapadry.

bank npotsrom crpoky nii Kaptku 37ilicHI0€ 00CTyroByBaHHS Oreparii 3 ii BAKOPHCTaHHsIM, HAJIa€ 1HIII MOCITYTH 3TiAHO 3 LIUM

Horosopom, a Kiienr 30608's13yetses crmtadyBat banky Buxaroposy 3riano 3 Tapudamu Banky Ha 06ciyroByBaHHS KIIi€HTIiB-

¢bisnaHEX 0ci0, SKi € HeBil'€MHOI YaCTHHOIO I[OrO JIOTOBOPY Ta po3MilleHi Ha caiiti banky www.radabank.com.ua. Kimienr

MOBHMHEH cIUIaTUTH baHKy cyMy HapaxoBaHOI BUHArOpoOAHW 3a HajaHi ITOCIYTH He Ii3HIle TPUAIITOrO KaJICHIApPHOTO JTHS Bif

naty i HapaxyBaHHS. B pa3i He morameHHS y BCTaHOBJIEHHMH CTPOK BKa3aHa 3a00proBaHICTH HMEPEHOCHTHCS Ha PaxyHOK

MpOocTpoUYeHOi 3a00ProBaHOCTI 1 11 MOTAIICHHS 3AIHCHIOETHCS B IOPSIKY OOYMOBICHOMY 11.6.32.

Sxmo Kiient He moraiiae 3a00proBaHicTh 3a HapaxoBaHOIO KoMiciero Bbanky a6o Bin’emuum 3amuiikoM npotsroMm 60 1nHiB 3

MOMEHTY BCTAaHOBJIEHOT'O I'PaHMYHOIO CTPOKY IOTaIlIeHHA 3a00proBaHOCTi, IepeadaueHoro nuM A0roBopoM mno KaprkoBomy

paxyHky KiieHTa Ta IUIaTiXHHM KapTKaMm, IO eMiToBaHi 10 11boro KapTkoBoro paxyHky, baHk Moske 3a010KyBaTH Bci 1e0€ToB1

omeparii mo paxyHky. B pa3i OGmoxyBaHHS paxyHKy baHK Mae mpaBo NpH3YNHMHHTH HaJaHHA IOCIYT IO OOCIyrOBYBaHHIO
paxyHKy Ta HapaxyBaHHS KOMICii 0 MOMEHTY IIOTaIlleHHs B IIOBHOMY 00csi3i mpocTpodeHoi 3aboproaHocti KimieHToM Ta

BIJIHOBJICHHSI OIIEpaLliif IO PaxyHKY.

B pasi moramenHs 3aboproBaHocTi 3a HajgaHi OaHKOM MOCIyTd baHk po30J0KOBYe paxyHOK Ta IOHOBIIOE HAaJaHHS IOCITYT

Krienty He mi3HilIe HACTYITHOTO ONEPAIlifHOTO IHS IiCIs MOTalleHHs 3a00prOBaHOCTI.

VYV Bumaaky BhpoBamkeHHS bankom HesHmwxkyBanoro samumky KiieHT 3000B's3aHuii miatpumyBatu cymy HesHmkyBaHOTO

saymmky o KaprkoBomy paxyHKy y po3mipi, Bu3HadeHOMY baHkoM.

Kiienr mae mpaBo 3xilicHIOBaTH pO3paxyHKH 3a OIEpaIlisiMH, NMPOBEACHUMH 3 BUKOPHCTaHHAM KapTkn BHHATKOBO B MeXkax

ButparHoro mimiry.

B wmexax BurpartHoro mimity [lepkarenms KapTkm, 3 ypaxyBaHHSIM BHMOI YHHHOTO 3aKOHOJABCTBAa YKpaiHH, MOXe

BUKOPHCTOBYBaTH KapTKy mpoTaroM TepMiHy ii aii sk 3aci0 aus:

e 3niificHeHHs OE3rOTiBKOBHX pO3paxyHKiB 3a ToBapu (poOOTH, TIOCIYIH), SKIIO I¢ HepeadadeHo BiANOBiTHOIO
TOPTiBEIBFHOI0 200 CEPBICHOIO YCTaHOBOIO;

e IepepaxyBaHHS KOIUTIB HA iHIII paxyHKH KiieHTta Ta/abo Ha paxyHKH TpeTix ocib;

e OJepKaHHS TOTIBKU B Kacax OaHKIB Ta dyepe3 OaHKOMATH, sIKi BUAAIOTH KOIITH 3a JAaHUM TurioM KapTku, sk Ha TepuTopii
VYxpaiHy, Tak i 3a KOPJOHOM;

®  OTPHUMaHHJ JIOAATKOBHX ITOCIYT;

e 3iilficHeHHs iHIMX orepaniii no Kaprii, mependaueHnx No1aTKOBUMH yrogamu Jio Jlorosopy.

V¥ pasi 3akpurts KaprkoBoro paxyHky, bank Bumae KiieHTy rortiBkoro abo mepepaxoBye Ha iHINWM, BH3HaYeHU KiieHTOM

PaxyHOK, BCIO CyMy 3aJIMIIKYy KOIITiB Ha KapTkoBOMY paxyHKy (B T.4. cyMy He3HIKYBaHOTO 3aJIHIIKY).

Jlnst 3apaxyBaHHS TOTIBKOBHX KomTiB Ha KapTkoBuit paxyHok KiieHT-Hepe3swIeHT noaaTkoBo Hajae BaHKy MOKyMeHTH, IO

HIiATBEPIKYIOTH DKepena iX MOXOPKeHHS.

V pasi, skmio Tapudamu banky Ha 00CTyroByBaHHS KITiEHTIB-Qi3HUHHUX 0Ci0 mepeadaueHo HapaxyBaHHs MPOICHTIB Ha 3ATUIIIOK

KOLITiB, 10 3HaxXo[iThcsi Ha KapTkoBomy paxyHky Kiienra, mpuemnnanHsM no naHoro JloroBopy KiieHT morompkyerscs 3

HACTYITHHM:

bank HapaxoBye Ta crulauye KiieHTy HpOIEHTH Ha 3aJIMINOK KOIITIB, IO 3HaxoAiThcsi Ha KapTkoBux paxyHkax Kiienra y

po3mipax, Bu3HaueHHX Tapudamu, Ta y Bamori KapTkoBoro paxyHky.

HapaxyBaHHSI TpOILIEHTIB Ha 3aJIMIIKM KOLITIB, IIO 3HaXoIAThcsi Ha KapTkoBoMmy paxyHKy KirieHTa Ha KiHelb KOXKHOTO

omepariifHoro 1HS baHKy, 32 BHHATKOM KOUITIB IO OyJM 3apaxOBaHi y Ieil onepauiiiHuil JeHb, 3IIHCHIOEThCS MIOACHHO Ta

PO3PaxOBYIOThCSA 13 PO3PaXyHKy (aKTHUHOI KaJCHIAPHOI KUTBKOCTI IHIB B MICALI Ta poIi. 3apaxyBaHHS IHX IPOIEHTIB Ha

KaptkoBuii paxyHOK 3milicHIOETECS B 1-if  poOoumii IeHb KaJlleHIAPHOTO MICAILls, HACTYITHOTO 32 3BITHUM.

Jyist BiTKPUTTS TOCTYILY [UTSl KOPUCTYBAHHS TUIATKHOIO KapTKOIO 32 KOPIOHOM a0 3MiHHM MI0AeHHHUX JiMiTiB KitieHTy HeoOXimTHO

odopmuTi 3asBy y BiaminenHi banky abo muisxom 3miiicHeHHs m3BiHKa mo LleHTpy obcmyroByBanHs KitieHTiB mpo 3HATTS

JIMITY Ha PO3PaxyHOK IUIaTDKHOIO KapTOIO Ha BU3HAUCHUI TEPMIH Ta y BU3Ha4YeHil KpaiHi mepeOyBaHHsI.

Bank mae mpaBo nmpmsynuHuTH Iito KapTku (OCHOBHI Ta I0JaTKoBi) a00 OOMEXHTH 3HIHCHEHHS Omepaiiil 3 BUKOPHUCTAHHAM

Kaptkn y Oynp-sikoMy 3 TIepeliueHnX HIK4Ye BUTIAIKIB:

e y pasi BUSBJIEHHS HEIUIATOCIIPOMOXKHOCTI, HE3aKOHHOTO BUKOpHMCTaHHs KapTku, HajgaHHS HEJOCTOBIpHOI iH(popMaril abo
BHHHUKHEHHS y BaHKy miio3pu 11010 iMOBIpHOT 3arpo3u He3akoHHOTro BukopucranHs Kaptku KitieHtoM, B TOMy 4ncii B pasi
orpuMaHHs iHGopMmanii 1po ue Big MIIC;

ey pas3i nopyuenus Jepxxarenem Kaptku ymoB nporo [lorosopy;

ey pasi HeHasaHHA KiieHTOM 0KyMeHTiB abo Hes’sBinenHs y bank 3rinuo i3 mm. 5.1.1.,5.1.2. nporo Jlorosopy;

e Yy pa3i BUHUKHEHHs BiJl'€MHOTO 3aJHIIKY 32 KapTkoBUM paxyHKOM Ta/abo MpOoCTpodeHoi 3a00proBaHOCTi 3a oBepApadTOM;

e y pa3i HecIUIaTH KOMIicCil 3a BIIKPHUTTS Ta 0OCIYTOBYBaHHS paxyHKy OiunbIn Hix 3a 60 AHIB 3 MOMEHTY TPaHHYHOTO CTPOKY
TIOTAIICHHST  3a00pPTrOBaHOCTI;

e B iHIIMX BHIIAJKaX, ependaueHnux uuM JJoroBopom abo YNHHHM 3aKOHOZABCTBOM YKpaiHH.

BaHK Mae mpaBo aHy/IIOBAaTH Ta/abo 3a0J0KyBaTH /TUMYAacoOBO NMPU3YNUHUTH KapTky (OCHOBHY Ta JOAAaTKOBY) y OyAb-SKOMY

HepeTideHnX HIDKIEe BUITA/IKIB:

e vy pasi neorpumanHs Kaptku Kiienrom uepe3 90 (IeB'siHOCTO) KaJleHZApHHX OHIB 3 JaTH NMOAAHHSA HHUM 3asBH PO il
orpumaHHs (B TOoMy umcii B pasi [lepeBunycky KapTku Ha HOBHii cTpok nii) Oe3 moBepHeHHs: KiieHty BuHaropoau 3a 1i
BUIYCK (IIEPEBUITYCK);

w

ey pas3i BrpaTu/Kpanikku KapTku (30kpema npu 3BepHeHHi kiieHTa 3 3asBoro/10 LIOK);

ey pa3i HeBUKOHAHH: KilieHTOM 3000B'13aHb, NepeabdadeHux mimmyHkramu 5.1.2. mporo Jloroopy;

® HAIXO/DKeHHs NaHux 3 iHopmauiero mpo Hamipu KiieHta Ha HemoBepHEHHS KOIUTIB, BiAMOBH Bia mociayr baHky,
KpaJiXXK{, KOMIpPOMETalil JaHHX, 3arpo3 3aBJaHHs baHKy 30HTKiB;

ITpu poMy BUTpaTH, HOB'I3aHi i3 onepauieto O10KyBaHHs/po36aokyBanHs Kaptiu nece Kitienr.

brnoxysanus Kaptku BinOyBaetbcs 3a m3Binkom Kiienta Jlepkarens momatkoBoi kapTku (3a ymoBH, 1o Kiient/[lepixarens

JOJATKOBOT ~ KapTKU Ha3uBae KOAOBE CJOBO). Y BHmaaky HemosxiuBocti Kitienra/[lepkatens nomaTkoBoi KapTKM Ha3BaTH

KoJOBe CioBO, baHk Mae mpaBo He mpuiiMaTé Taky Teine(OHHY 3asiBy NO BHKOHAaHHSI. Y TaKkOMy BHUIIQJKy, MOMEHTOM

orpuMmaHHs BaHkoM 3asBu 1po OiokyBaHHS ab6o Brpary Kaprtku Oy/e BBaxaTHCh JaTa Ta 4yac OTpUMaHHs BaHKOM MHCbMOBOI

3asBH. Po36siokyBaHHS THMYacoBO 3abiokoBaHol KapTku 3xilicHIOEThCS Ha mifcTaBi muchMoBoi 3asBu Kitienta 060 y cucremi

«WEB-06ankinr (3a HasBHOCTI TakuX (YHKI[IOHAIFHUX YMOB) 3TiHO YNHHUX TapuQis banky;
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®axt orpumanns bankom 3asBu Bijg KiieHTta He o36aBisie foro npasa 3BepHYTHCS 13 BiAIOBIHOIO 3aBOIO JI0 IIPABOOXOPOHHUX
opraHiB y BUMajaKy BTpatu KapTku.

6.15.13. V Bunazaky naganus Kiientom mperensii mofo onporectyBanst KiieHToM omepatiii, siki mepen6avaroTh CIMCAHHS KOIITIB 3
paxyHKy, MiHIMaJIbHHI CTPOK PO3IIIsiAY MpeTeHsii Ta noBepHeHHs KitieHTy (3a yMOBH 3a/10BOJICHHS MPETEH3ii) CIICAHNUX KOLITIB
3 paxyHKy ckiagae 45 nHiB. Y BUMaAKy ONpOTECTyBaHHS TaKHX Orepaii 3rixHo 3 npasuwiamu MIIC, cTpok po3risay npereHsii
Ta moBepHeHHs1 KimieHTy (32 yMOBH NMO3UTHUBHOTO Pe3yJbTaTy PO3IILIAY) ciMcaHuX KomTiB KiieHTy Moxe OyTH 301IbIIeHUH 10
180 (cra Bicimmecsatn) nHiB. Ilporsirom  crpoky posrisinry mnperensii KitieHTa momo OmpoTecTyBaHHS OIepariii, sKi
nependavyaloTh CIMCAHHS KOWITIB 3 paxyHKy, baHK HapaxoBye Ha CyMy CIHipHOi omeparii HpOIEHTH, IUIATH i KOMicCil y
BUTIaJKaX 1 B po3Mipax, IO BHKJIancHI B JloroBopi, siki MawoTh Oyt ciutadeHi KitieHTOM B mopsnky, mependadeHOMY
JoroBopom. ITomanns Kiientom mpetensii mono ompoTecTyBaHHS KiieHTOM omepariii mo  CHHCAaHHIO KOIUTIB 3 PaXyHKY He
3BUIbHAE KimieHTa Bijg 00OB'SI3KY CIUTaTH CyMH IUIATEXYy, 3a3HAYEHOT'O y BiAMOBIIHIN BUIMCII MO paxyHKy, 3TiIHO 3 YMOBaMHU
Horosopy.

6.16. Po3paxyHKH HpOBOATHCS B TOTIBKOBiH Ta Ge3roTiBKOBiH (opmax BiMOBIAHO A0 YMHHOTO 3aKOHOJABCTBA YKpaiHM Ta MPaBMIl

ianosiggoi MIIC.

6.17. IlomoBHeHHs KapTkoBoro paxyHKy 3ailicHIoeTbesi ocobmcro KiieHToM abo depes iHmmX oci6 crnocobaMu, Mo HE cCylepedarb
YUHHOMY 3aKOHOJABCTBY YKpaiHM Ta HOpPMaTHBHO-NIPaBOBMM akTaM HanionansHoro 6anky Ykpainu, y BamoTi KapTkoBoro paxyHky
B IOTiBKOBIif a00 B 6e3roTiBKOBiif (hopmax. [IoNOBHEHHS KapTKOBOTO paxyHKY, BIIKPUTOTO B IHO3EMHIiH BaIOTi, B TOTiBKOBIH (hopMi
MOKe 3IIHCHIOBATHCS JIMIIe BIacHUKOM paxyHKY.

6.18. Omara ToBapiB (poOiT, mocyr), OTPUMAHHS FOTIBKOBUX KowITiB 3 KapTkoBoro paxyHky 3a qornomoroto Kaptku ta/abo ii pekBi3uTiB
3IIMCHIOIOTHCS Ha YMOBAX 1 B HOPAIKY, 1o 1i€ y Toprosig, abo B banky, mo npuiimae Kaptky.

6.19. Ilpu 3xilicHeHHI omnepauiii yepe3 GaHKOMATH, IUTATDKHI IPUCTPOI Ta TEPMiHAIN caMOOOCIYTOBYBaHHS MOXKE BUMAraTHCsl BBEICHHS
MMIH-xoxy. VY Bumaaky Tprox crpo6 Habopy HeipHoro ITIH-koxy, nist KapTiku npusynusseTsest (OIOKyeThCs).

6.20. Cyma omeparii Moxe Oyrtu 3abnokoBana Ha 30 (TpHAUATH) [OHIB 3 JaTH 3OiMCHEHHsS ormepamii 0 MOMEHTY MPOBEICHHS
MDKOAHKIBCBKHX PO3paxyHKiB. Y Takomy pasi, Burpatauii miMiT o KapTkoBoMy paxyHKY 3MEHIIY€EThCS Ha CYMY TaKHX OIEparii
3 ypaxyBaHHAM KoMmicii baHKy Ta OaHKiB-eKBaipiB, e Oyna 3/iliCHEHa OIepallis.

6.21. V pasi BigmoBH Bix npumbanHs ab0 MOBEpHEHHs TOBapy (BIAMOBH Bim 3MiMCHEHHS POOIT YM HAJAHHS MOCIYTH), IO OIUIAYeHi
Kaptkoro (a00 3 BuKOpHCTaHH:M ii pekBi3uTiB), KilieHT He Mae mpaBa BUMaraTH Bil TOPrOBO-CEPBICHOTO MiIIPHEMCTBA, Y SKOMY
Oyna 3ailficCHEHa omepallis OIUIaTH 3a TOBap YM IIOCIYTY, HOBEPHEHHs KOIITIB TOTIBKOIO, a IIOBUHEH BHMAaraTH BiJJIIKOJXyBaHHSI
CcyMu orepanii NIIIXOM Oe3roTiBKOBOTO  IIepeKasy KOITiB Ha KapTkoBHid paxyHOK.

6.22. KutieHT nipy 31iiCHEHHI IUIaTiXXHOI onepaii 3 BUKOpHCTaHHAM KapTky MOBHHEH miAmucaty 4yek ado BinouTok 3 Kaprtku (ciim) (kpim
orepaniii, 3xificHeHHX B GaHKOMaTax, TepMiHaJaX caMoOOCIyroByBaHHs Ta omepauiil i3 BBeneHusMm [1IH-koxy), BeBHHBIINCE Y
BiJMIOBITHOCTI CyMH, MPOCTaBJICHOI Ha IIUX JOKYMEHTaX, CyMi ()aKTHYHOT OTUIaTH a00 BUAAHOI TOTiBKY. [linnucaBmy e JOKyMeHT,
KnieHT Bu3HAae mMpaBWIIBHICTH  BKa3aHOI CyMH Ta Ja€ BKa3iBKy baHKy Ha chucaHHA KOWITIB 31 cBoro KapTkoBOro paxyHKy.
[MigmacyBaty 3a3Ha4YeHUi YeK (Ciil), y SKOMy HEe MpocTaBlieHa cyma omepanii, KiieHT He Mae mpaBa. Y BHmamky po30iKHOCTI
miamiciB Ha 4eky (cmimi) Ta Ha Kaprmi, kacup Mae mpaBo BuiryunTH KapTky 6e3 momepeHboro monepekeHHs.

6.23. Omara KoMmiciii:

6.23.1. Ilopiuna xomicis 3a 0OCIYroByBaHHS IUIaTDKHHX KapToK cruiadyeTbest Kimientom mopivHo. [lepmmii pa3 B JAeHb BiIKpHUTTS
paxyHKy. Y Opyruid Ta HACTYIHI POKH OOCIYTOBYBaHHS HApaxOBYEThCS Yy MEPIIMHA pOOOYHMHA NEHb MiCAI, HACTYITHOTO 3a
MicsimeM, SIKMid BKa3aHO Ha KapTIi, IK CTPOK il KapTKH , Ta CIUIAYYETHCS B HAIIOHANBHIM BATIOTI YKpaiHU.
lomicsiaHa KOMicis 3a 0OCITYroBYBaHHS IUIATDKHUX KapTOK abo HamaHHIo [lociyr HapaxoByeTbcss baHKOM B JeHb HagaHHS
Tlocnyrn abo B mepmmit poGounii JeHs MicAIsL, B IKOMY HamgaeThes [locyra, Ta CIladyeThesl B HalllOHABHIN BaTIOTI Y KpaiHH.

6.23.2. Omara xomiciit (BuHaropoau) banky Mosxe OyTH 3/iliCHEHa HACTYITHUMH CIIOCOOaMHU:
® [ULIXOM JIOTOBIpHOTO criMcaHHs 3 KapTkoBoro paxyHKy y BHMaAKy HasBHOCTI KowTiB Ha KapTkoBomy paxyHKy, abo 3a

paxyHOK oBepApadTy Ta Bil’€MHOTO 3aJUIIKY, SKIIO TaKe IepeadaueHo YMOBaMHU IOTOBOPY;
e uyepe3 kacy baHky nUIsIXOM BHECEHHS FOTiBKM Ha KapTKOBHH PaxyHOK;
e uyepe3 kKacy baHky nuisixom BHECEHHs FOTIBKM Ha PaxyHOK HapaxoBaHUX AoxoiB 3a [lociyru bauky;
e 3 0ymp-aKoro paxyHKy KiieHTa IIIIXoM 0(OpMIIEHOTO HAISKHIM YWHOM IDIATIKHOTO JOPYYEeHHS.

6.23.3. Cnucanns xowmiciit (BuHaropoau) baHky 31ilHCHIOETECS B HACTYITHOMY MTOPSIKY:

e Yy pasi, SKIIO BalIOTOI0 PaXxyHKYy € HaliOHAIBFHA BAIOTa — y po3Mipi KoMicii (BuHaropoau) banky Ta iHmHX cym,
nependadeHux JIoroBopom.

e Yy pasi, SAKIIO BAMOTOI PaxyHKy € iHO3EMHa BaJllOTa — Yy PO3MIpi EKBiBaJIICHTY KOMicCii (BHHaroponu) baHky Ta iHIIMX
cyM, sKi mepenbaueri Tapudpamu banky i miusraoTh cioiati banky, 3a kypcom baHKy, BCTAHOBJIEHOTO Ha JaTy CIHCaHHS
CYMH 3 KapTKOBOTO paxyHKy. BaHK IepepaxoBye TpHBHEBHI CKBIBAJICHT MNPOJAHOI 1HO3EMHOI BAIIOTH Ha CIUIATy
BHHaropoan baHky Ta iHImIMX cyM, mnepeadadeHux Tapudamy Ge3 MonepeaHbOro 3apaxyBaHHsS Ha paxyHok Kiienra B
HaIllOHAJILHIN BaJIOTI.

6.24. Kiient Ge3BinknmuHo nopydae banky, a BaHk Mae mpaBo B HOpsIKY AOTOBIPHOTO CIHCAHHS 3/iHCHIOBATH CIHCAHHS KOIITIB 3
KapTkoBoro paxynky Kiienra Ha cymy omepatiid, 3aificHeHuX i3 Bukopuctanusm KapTku abo 11 peKkBi3HTIB, Ta Ha CyMy KOMICii,
Yy TOMY YHCIIi 1HO3EMHY BaIIOTY U MPoJaKy Oe3 TMOoJaHHs 3asBH BiJ KII€HTa HA TPOJaX iHO3EMHOI BAIIOTH Ta/ab0 Oymb-sIKHX
JIOIATKOBHX JOKYMEHTIB Ta yrox, ;uisi  komreHcarii banky. 30608's3anns Kimienta nmepen bankom 3a 3pxificHeHi i3 3acToCyBaHHSIM
KapTtku onepauii icHytoTh y BanmoTi KapTkoBoro paxyHky. ClMcaHHs 3/1ifICHIOETECS B HACTYITHOMY MOPSIZIKY:

6.24.1. 'V pasi, AKIIO BAIOTOIO PaXyHKY € HAI[IOHAIbHA BAJIIOTA!

e Ha TepuTopii YKpaiHu — y po3Mipi cymu onepariii Ta cymu Komicii;

® 33 Me)KaMH YKpalHH — CyMa BH3HAYA€ThCS LIIIXOM MEepepaxyHKy BiJIOBIJHOT CyMH Ta KOMICIT i3 BalOTH, B SKiil pakTHIHO
3mificneno  omeparmito, B gomapu CIIIA 3a xypcom MIIC Ha nmary cmmcaHHs BiamoBimHoi cymu B monapax CIIA 3
KOPECIOHIEHTCHKOrO paxyHka baHky, Ta mumixoM mnepepaxyHkKy cymu B ponapax CIIA, mo Bumilnuia y miacymky, B
HalliOHAJIBHY BAJIOTY 3a KypcoM OOMIHY JUISl IUIAaTDKHHX KapT OaHKy, BCTAaHOBJICHHM baHkoM Ha naTy cricaHHs BiIIOBIJHOT
CYMH 3 KapTKOBOTO PaxyHKY.

6.24.2. 'V pa3i, KO BAIIOTOIO PaXyHKY € iHO3EMHA BAJIIOTA i omeparlii 3iiicHIoBaiCsl y GaHKOMaTax Ta TepMiHaiax Mepexi «Pamiyc»
— OUBIXOM IepepaxyHKy BiJIIOBITHOI CyMH Ta KOMICii B HalliOHAJBHIH BATIOTI B BAJIOTY PaxyHKy 3a KypcoM OOMIHY JUIS
IUIATDKHUX KapT 0aHKy, BCTAQHOBJIEHHM Ha JaTy CIIMCAHHS BiJIIOBIJHOI CyMH 3 KAPTKOBOTO PAXyHKY.

6.24.3. 'V pasi, AKIIO BATIOTOIO PaXyHKY € iHO3eMHa BaJIIOTa 1 orepanii 3iicHIOBaIHCS y OaHKOMaTax Ta TepMiHaJIaX 3a MEKaMH Mepexi
«Paniyc» Ha tepuropii YkpaiHu — IUIIXOM NepepaxyHKy BiAIOBIZHOI CyMH Ta KOMICil B HalioHasbHIK BamoTi B nonapu CIIA
3a kypcoM, BcranosiaeHHM MIIC Ha maTy crmcanus BigmoBinHOi cymu B nosapax CIIIA 3 kopecrioHneHTChKOr0 paxyHka banky,
Ta OUIIXOM IepepaxyHKy cymu B gonapax CIIA, mo Builmia y miIcymMKy, B BalIOTYy paxyHKy 3a Kypcom MIIC,
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BCTAaHOBJICHUM Ha JaTy CHHUCAaHHS BiIIHOBi,I(HO'f CyMHU 3 KapTKOBOT'O paxXyHKY.

6.24.4. Kypc xoHBeprauii, Aif04rii Ha MOMEHT 3ilicHeHHs onepaliii baHkoM, Mo)ke He 30iraTucs 3 KypcoM, BCTaHOBJICHHM Ha JaTy

cnucans cymu. KypcoBa pi3HHUIIS 1110 BUHMKIIA BHACIIOK IIbOTO HE MOXe OyTH mpeaMeToM nperensii 3 6oky Kiienra.

6.24.5. Ilpu mposexneni Kiienrtom omepariif 3 BukoprcTaHHIM KapTku 3 omata TOBapiB/ociIyr, B TOMYy YHCII Ha caTax B Mepexi

6.25

6.26.

6.27.

6.28.

6.29.

6.30.

6.31.

6.32.

InrepHeT, 3 BuIadi roTiBKOBUX KOIITIB depe3 bankomarn, 0OpoOIeHHS SKHUX 3IHCHIOETHCS €KBAaHPHHTOBUMH yCTaHOBAMHU —
Hepe3uAeHTaMn YKpaiHu (B TOMY YHCII, aje He BHKIIOYHO, IIPU NPOBEIEH] orepamiii 3 BUKOPHCTaHHAM KapTku 3a Mexamu
Vkpaiuun), Toproserp/ekBaiipuHroBa ycraHoBa, BUKOpHCTOBYI0uH TexHoorito MIIC DCC, mMoxe 3iiCHUTH epepaxyHOoK abo
3anponoHyBati KiieHTy 3AiHCHUTH epepaxyHOK KOIITIB 3 BANIOTH PaXyHKY Y IHIIY BaJIOTy BapTOCTi TOBapy/MOCIYTH, CyMH
TOTIBKOBHX KOWITiB (0 BHIa4i/ BumaHux depe3 bankomar) i BimoOpasutu KiieHTy opieHTOBHY BapTicTh TOBapy/HMOCIYTH,
OpIEHTOBHY CyMy TOTIiBKOBHX KOINTiB (IO BHa4i/BUAaHUX uepe3 baHkoMar) B BaliOTi paxyHKy Ha IliaTixaOMY
tepMinani/bankomari/Ha dexy, po3apykoBaHnoMy IlnatikauMm Tepminanom, bankomaTom/Ha caifTi B Mepexi IHTepHeT, Ha sKoMy
3IIICHIOETBCS. TPOJAX TOBApIB/MOCIYT 3 BHKOpucTaHHsIM Kaprtku, a6o mosimomutu KitieHTa Tmpo Opi€HTOBHY BapTiCTh
TOBapy/NMOCIYTH y BaJIOTI PaXyHKY iHIIMM CII0cO00M (HaIpHKIaj, OUIIXOM HalpaBJICHHS ITOBIIOMJICHb Ha €JIEKTPOHY IOLITY
a00 3 BUKOPUCTaHHSM JIOJIATKIB, BCTAHOBICHUX Ha MOOUTLHUI TeNedoH, TOIIO).

KitieHT moromkyerses 3 THM, IIO:

o baHK He BIUTMBAE Ha 3aCTOCYBaHHS a00 He3acTocyBaHHsS Toprosuem/ekBaiipuHroBoro ycranoBoro Texnoiorii MIIC DCC Tta
Ha ITOPSIJIOK PO3paxyHKy Opi€HTOBHOI BapTOCTi TOBapY/IOCIYTH, OPIEHTOBHOI CyMH TOTIBKOBUX KOIITIB (710 BUadi/ BUJAHUX
yepe3 bankomar), siki moBimomirsttoThest Kimienty Toprosiiem/exkBalipiHIOBOIO YCTaHOBOIO;

® OPi€HTOBHA BAapTICTh TOBApy/MOCIYrH, OPIEHTOBHA CyMa TOTIBKOBHX KOINTIB (IO BHAadi/BumaHa uepe3 bankomar),
BigoOpaxkeHa Ha IlmarixkHomy Tepminami/bankomati/ma ueky IlmariknHoro tepminana/baHkomara/Ha cailiTi B Mepexi
IaTeprer abo noBigomiieHa KitieHTy iHIIMM IUITXOM, BiIpi3HAETHCA Bif CyM KOUITIB, AKi OyIyTh 3a0JIOKOBaHI Ta CIIMCaHi
Bankxom 3 KaptkoBoro paxynky Kitienra;

o baHK He Hece BiANOBINANBEHOCTI 32 BAHUKHEHH 1 He 3/1iHICHIOE BiJIIKOyBaHHS Pi3HHI MK OPi€EHTOBHOIO CYMOIO olieparii,
BinoOpaxeHnoro Kumienty Ha caiiti/IInatikaomy Tepminani/bankomati, Ha 4yeky Ilmarixnoro tepminana/bankomara, abo
noBinoMiieHo Kitienty ToproBiemM/eKBalipHHTOBOO YCTAHOBOKO 1HIITMM CIIOCOOOM, Ta CyMOFO TPOIIOBHUX KOIITIB )AKTUYHO
3abokoBaHuX/criucanux 3 KapTkoBoro paxyHky KiieHTa B BaJIOTI paxyHKYy.

3 MeToI0 3aro0iraHHs BUHUKHEHHS BiI’ €MHOTO 3aJIMIIKY 3a ONEpallisIMU BUAAYi TOTIBKH, Ki 31HCHEH] Yepe3 TepMiHalIbHi IPHCTPOT,

oo He HajexaTh baHKy, Ha KapTi OJIOKYETHCSI KOMICis B po3Mipi BinnoBiaHo 10 Tapudis mo omepamisx Buaadi FOTiBKH B IUIATHKHAX

MIPUCTPOSIX, 0 HE HalleXxaTh baHKy 10 MPOBEICHHS PO3PAXYHKIB 3 MU OaHKAMH.

B pasi nepepaxysanus KiieHTOM TpomoBux KomTiB Ha KapTkoBuil paxyHOK depe3 iHINI OaHKM 4YM HEOAaHKIBCHKI (hiHAHCOBI

YCTaHOBH, B T.4. BHECEHHs Yepe3 HUX OTIBKOBUX KOIUTIB 3 METOIO Iepekasy Ha KapTkoBuii paxyHOK, (iHAaHCOBI PH3UKH, ITOB'sI3aHI

3 MO>KJIMBOIO 3aTPUMKOIO B HAJXOJUKEHHI TakuMX KomTiB Ha KapTkoBuil paxyHok, npuiimae Ha cebe Kutient. [Ipuennanusam no

uporo JloroBopy KilieHT ycBiIOMIIIOE Ta TOTOIDKYETHCS 3 THM, IO BaHK He Mae MOMIIMBOCTI KOHTPOJIOBAaTH a0 PeryioBaTH

[IBUIKICT HAJXO/DKEHHS TPOLIOBHX KOIITIB 3 iHIMX OaHKIB (HEOAHKIBCHKHX (hiHAHCOBHX YCTAaHOB) a00O BIUIMBATH Ha PO3MipU

KOMICIH, IO CTATYIOTHCS 32 MepepaxyBaHHs TPOMIOBHX KOIITIB.

Sxmo bBaHk 3 He3aNeXHHX BiJA HHOTO NPHYMH HE MOXKE B TOPSIKY IOTOBIPHOTO CIMCAHHS OTPHMATH OyAb-SKi 3 KOIITIB,

BU3HaueHWX UM JloroBopoM (30Kpema, depe3 BiACYTHICTH KomTiB Ha KapTkoBomy paxyHKy), Kili€eHT MOBHHEH CaMOCTiiHO

CIUIATHTH TaKy cyMy BaHKy IIUIIXOM BHECEHHS TOTIBKM 4K OE3rOTiBKOBUM II€PeKa3oM KOIUTIB MPOTAroM 3-X AHIB 3 JaTH

OTpUMaHHa ToOBimoMieHHs Big banky y T.4. CMC mnoBimomieHHs, ane He misHime 30 (TPUAISATHA) AHIB 3 AaTH BUHHUKHCHHS

3a00pProBaHOCTi, KPiM BHUIA/IKIB MOTallIeHHs 3200prOBaHOCTI Y CTPOKH  IPSIMO Tepei0adeHi iHIIUMHU MTyHKTaMHU [bOTO JIOTOBOPY.

Krient nopyvae BaHky caMOCTiiiHO B JI€Hb OTPHMAaHHS BiAIOBIIHOTO TMOBIJOMJICHHS Bijl OaHKY-KOPECIIOHJCHTA, CIHCYBaTH 3

KaprkoBoro paxynky KiieHTa cymu 3a TOMHJIKOBHMH IepeKa3aM B iHO3EMHill BaJlOTI B pa3i CHHCAaHHSA CYMH IIOMHJIKOBOTO

mepekasy 3 KOPECMOHICHTCHKOTO PaxyHKY baHKy, i OTpMMaHHS MiATBEpIKECHHs Bil OaHKY-KOPECHOHAEHTA NP0 TOMHIKOBICTH

JTAaHOTO TIepeka3y 3  HajaHHAM KITi€HTOBI NTOKYMEHTIB, MiATBEPIKYIOUHX BHKOHAHHS BaHKOM Takoro CHmMCaHHSA 1 TOMHJIKOBICTBH

nmaHoro mepekasy. Ilpm mpomy cyma cmmcaHHsS 3 KaprkoBoro paxyHky KirieHTa Mae mopiBHIOBaTH CyMi CIHCaHHS 3

KOPECIIOHJEHTCHKOTO PaxyHKy baHKy i He mepeBHIyBaTH CyMy MOMMJIKOBOTO HepeKasy B iHO3EMHiH BaJIIOTI, 3apaxoBaHy paHilie

Ha KapTkoBuii paxyHok Kiienra.

Kuient nopy4ae banky camocTiliHO B ieHb BUsIBIICHHs (akTy 3apaxyBaHHs Ha KapTkoBuii paxyHok KitieHTa mOMHIKOBOTO Hiepekasy

(y pa3i, KoJIM HOMMJIKOBHI Nepeka3 BUKOHaHWH 3 BUHH baHKy) criicyBaty 3 paxyHky KiieHTa cymH 3a MOMMJIKOBHMH IepeKa3aMu

B iHO3EeMHIH BamoTi 3 HagaHHsIM KITlieHTy JOKYMEHTIB, MiATBEpKYIOUMX BUKOHAHHsS BaHKOM Takoro CHHMCaHHS 1 TOMHJIKOBICTBH

naHoro repekasy. Ilpum mpoMy cyma crmcaHHS 3 paxyHKy KilieHTa Mae MOpiBHIOBAaTH CyMi MOMMIIKOBOTO IT€peKa3y B iHO3EMHIH

BaJIIOTI, 3apaxoBaHiil paninie Ha KaptkoBuii paxyHok Kiienra.

I'otiBKOBI KOIITH, BHECEH Uepe3 Kach baHKy, 3apaXxoBYyIOTECS Ha KApTKOBHH PaxyHOK:

e He mi3Hime 17:00 moro4yHOro GaHKIBCBKOrO IHsS — SIKIIO iHILiIOBaHHsA mHepekasy 3milicHeHo no 16:30 roamHM MOTOYHOrO
OaHKIBCHKOTO JHS,

e 110 12:00 HacTynmHOTO GaHKIBCHKOTO JIHS — SIKIIO 1HIMIFOBAHHS Tepekasy 3ziicHeHo micis 16:30 roanHr TOTOYHOTO OaHKIBCHKOTO
IHS, Y BHUXIiJHI a00 CBITKOBI JTHI.

Be3roTiBKOBI KOIITH 3apax0OBYIOThCSI Ha KAPTKOBHI PaxyHOK:

® TIPOTATOM OlepamiifHoOro AHS baHKy — SKIO KOIITH HAMINIIUIK B OTIEpaIlifHIIA Jac;

e IIPOTATOM HACTYITHOTO PoOOYOro JHS — SIKIIO KOIITH HAJIWIIIN B MicIsonepariianii gac.

[pu HagxomxeHH] KomTiB Ha KapTkoBwmii paxyHok KitieHTa noramieHHs1 3a00proBaHOCTI Bif0yBa€THCSI HACTYITHAM YHHOM (HaBEIACHO

B MOPSAIKY MOTalIeHHs):

e CyMa HasBHOTO BiJl’€MHOTO 3aJIMIIKY Ta mTpad, nependauenuii n.5.1.11.2. JJorosopy;

MpOCTpPOUEHi KOMIcii, HapaxoBaHi 3a HaJaHHS MOCIYT 3a UM JloroBopowm;

KOMIcii, HapaxoBaHi 3a HaJaHHs MOCJYT 3a UM J[oroBopom;

HNPOCTPOUCHI HPOLCHTH 32 KPEAUTHOIO 3a00PrOBaHICTIO;

CyMa IIPOCTPOUYCHOI KPEAUTHOI 3a00proBaHOCTI;

HPOLEHTH 32 KPEJUTHOIO 3a00PTOBaHICTIO;

CcyMa KpeiuTHOi 3a00proBaHoCTi;

MPOCTPOUCHI KOMICIi 3a KpeIUTHOIO 3a00PTrOBaHICTIO;

KOMICii 3a KpeJUTHOIO 3a00pPTrOBaHICTIO;

mtpadu Ta neHi 3a nopyuieHHs ymoB Jlorosopis

Ocraro4Ha cymMa JOAAEThCs IO CyMH BUTPATHOTO JIMITY Ta € gocTynHoo 1t Kiienra.
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6.33. IIpu HacTaHHI TepMiHiB BUKOHAHHS IPOIIOBUX 3000B's13aHb KitieHTa 3a ium JloroBopoM, y T.4. 31 CIDIATH KOMICIi 32 HaJjaHi IOCITyTH,
HapaxoBaHMX IIPOLIEHTIB, TIeHI Ta iHIIMX IIIaTexiB, nependadennx Jlorosopom, Kiient Oe3Binkmuno nopydae banky camocriifHo
CIMCYBaTH  TPOIIOBI KOIITU B PO3Mipi, HEOOXIJHOMY IUIsI BUKOHAHHS I'POIIOBUX 3000B'I3aHb 3 Oyab-skux paxyHKiB KiieHTa,
BigkpuTHX B baHky.

6.34. OcobnmBocTi 06CITyroByBaHHs 3apIuiaTHIX KapTKoBHX paxyHKiB:

6.34.1.

6.34.2.

6.34.3.

6.34.4.

6.34.5.

6.34.6.

6.34.7.

6.34.8.

6.34.9.

6.34.10.

6.34.11.

3apruraTHi KapTKOBI paxyHKH BimkpuBatoTbest KiieHTam B pamkax 3apmiaTHuX mnpoekTiB. baHk Ha mixcraBi mepenbGadeHHX
YHHHUM 3aKOHOJIABCTBOM JIOKYMEHTIB, 30KpeMa, JICTa 3 INepelikoM IpaliBHUKIB [lixmpueMcTBa—poOOTOABLS, 3asBH IIPO
BIAKPHTTS TIOTOYHUX PAaxyHKIB Ha KOpHCTh (izmuHHX oci0, mimmucanoi IlimnmpuemcrBom, Bimkpusae Kiienram KapTkosi
paxyHKH, BUITycKae Ta Hagae Kiienram Kaptku ta [TIH-komm mo HEX criocobamu, nependadeHnMy UM JJoroBOpOM.
IlinnpuemcTBOo momae no0 baHky TakoX TamepoBi NPUMIPHUKM BiANOBIAHUX 3afB Ha TPHUEAHAHHS, MIAMHUCAHUX
cniBpoOiTHuKaMu  IlignpremcTBa, Ha KOPUCTH SKUX BIIKPUBAIOTHCS PAXyHKH B MOPSIKY Ta HA YMOBAX, BU3HAYEHHX JOTOBOPOM
3 [TizmpueMcTBOM.

BuparkoBi omepariii 3a TakUMH paxyHKamH 3IiHCHIOIOTBCS Ticis 3BepHeHHs Kiienta no baHky (30kpema Uit OTpUMaHHS
rpoieil abo TIATOKHOT KapTKH) Ta, MPEA'SIBICHHS. HUM JOKYMEHTIB, sIKi 1aloTh 3Mory bauky inentudikysatu Kiienra.

Kiienr mae nmpaBo nopydarn [limnpuemctBy orpumyBatu y banky #oro Kaptky ta I1IH-kox mo mei (y pasi mamanms I1IH-
KOy Ha IIalepoBOMy HOCIi), B T.4. y pasi ii mepeBumycky. Y TakoMy pasi, bank He Hece BimmoBinambpHOCTI nepen KitienToM y
pa3i HEOTpHUMaHHS], HECBO€YacHOro oTpuManHs, rmomkompkeHHs [ITH-koxy no Kaptku Ta/abo camoi KapTku, a Takox 3a Oynb-
SIKi CITMCAHHS I'poIIoBUX KomTiB 3 KapTkoBoro paxysky, skmo Kaptka ta/a6o ITIH-kox 6yim nepenani 3a nopydeHssM Kitienra
IlinnpuemctBy, BKkazaHoMy KiieHTOM.

Kiient, six Bnacauk KaptkoBoro paxyHky, Hagae banky npaBo Ha nepenauy [linnmpuemctBy HoMepa KapTKoBOro paxyHky, Skuit
BiZKpuBaeThcss KitieHTy Ui 3apaxyBaHHS 3apoOiTHOI IIaTH, aBaHCIB Ha BIOPSAPKEHHS Ta IHIOMX BHIUIAT 3TiTHO YHUHHOTO
3aKOHO/ABCTBAa YKpaiHU Ta NPHPIBHAHUX JI0 3apIUIATH BUILIAT.

VY BumagKky HNOMMIKOBOIO 3apaxyBaHHs KomrTiB IlimmpuemcrBoM, 3 skuM bank ykia Jloroeip B paMkax 0OCITyroBYBaHHS
3apIulaTHOro mpoekty, Ha KapTkoBuii paxyHok Kiienra, KiieHt mopydae Banky 3mifiCHUTH NOTOBipHE CITMCAHHS KOLITIB 3
KaprkoBoro paxyHKy Ha CyMH TaKuX IOMHJIKOBO 3apaxOBaHHX KOIITIiB, Ta IIOBEPHYTH iX Ha paxyHoK IliqmpueMcrBa, 3 SKOro
BOHM HaJiHIum, y pasi HafaHHg 10 banky 3i croponu [TinnpueMcTBa HaICKHUM YHHOM 0(OPMIICHOT'O JIICTA L1010 TOBEPHEHHS
KOIITIB.

Ipnennannsm o uporo Jlorosopy KiieHT moromkyerhes, o y pasi posipBaHHs J[oroBopy Ha 00CIyroBYBaHHS 3apILIATHOIO
MPOEKTY, yKiIageHoro Mixk barnkowm Tta IlinnpuemctBom, abo y pa3i mpuIuHEHHA TpyaoBuX BimHOocHH KitienTa 3 IlignmpuemcTBoMm,
Bank mae mpaBo 3ab6mokyBatu KapTky (OCHOBHY Ta H0AaTKOBY), a KitieHT 3000B’s13aHmi 3BepHYTHCS 10 BaHKY U1 BHpiIICHHS
MUTaHHS 1010 TIOAATIBIIOT0 OOCIYTOBYBaHHS paXyHKy 10 HACTAHHS JIaTH 3BUIHEHHS 3 poOoTH abo He Mmi3Hille HACTYITHOTO
0aHKIBCHKOTO JHS ICIS AHSA OTpUMaHHS iH(opMamii mpo po3ipBaHHS J[0roBOpy 3apIUTaTHOTO IPOEKTY, yKiageHoro bankoM
3 [lignpuemMcTBOM, B IKOMY mparoe KitieHT.

SIkiio Kitient He 3BepHyBCst 10 baHKy y BHIIEBKa3aHHil CTPOK, BaHK Mae MpaBo 3a BIACHOIO iHIIaTHBOK (B JEHb PO3ipBaHHS
JloroBopy 3apIuIaTHOTO TPOEKTY; B AEHb, 3a3HaueHWid B jwcTi [liampuemcTBa sk neHb 3BUmbHeHHS KitieHTa abo micis
3aKiHYEHHS TPbOXMICSIYHOTO TEPMiHY 3 JJaTH OCTaHHBOTO 3apaxyBaHHs 3apoOiTHOI IUTaTH Ta MPUPIBHIHUX 0 Hel BUILIAT
Ha el paXyHOK) 3MIiHUTH yMOBHU oOciyroByBaHHs KapTKOBOrO paxyHKy M0 3aKiHYEHHS CTPOKY Mii KapTKH, B T.4. [IEPEBECTH
KapTkoBuit paxyHOk Ha ymoBu obOcmyroByBaHHs 3a [Iporpamoro «Reform» a6o 3a6nokyBatn OcHoBHy Ta [lonatkoBy KapTtok.
IIpo 3miny ymoB oGcnmyroByBanHs bank moigomisie KitieHTa nmuisixom BigmnpasiceHHs SMS-MOBITIOMIICHHS Ha HOMep TelleoHY,
1o Bkasanuit Kiientom y 3asBi(ax) Ha NpHeHAHHS UM B IHIIMX JOKyMeHTax, HanaHux banky Kmienrom. ITpu npomy, Kmient
Hece BCi pU3UKH, NMOB's13aHi 3 HeoTpuMaHHIM SMS-noBinomiienns Ha TenedoH KiieHTta 3 BUHUM onepaTopiB MOOIIBHOTO 3B’ 3Ky
abo 3 TexHIYHHUX MoxuBocTel Tenedony KiieHTa. Pusmkm HeoTpumMaHHS ab0  HECBOEYAaCHOTO OTPHMAaHHS iH(pOpMAIi
MoB’si3aHi 3 BTparolo abo mepenadero TenedoHHOro Homepy iHmIINA ocobi Hece KimieHT. SIKIIO KITi€HT HE 3TOJEH 31 3MiHOIO
YMOB O0CIIyTOBYBaHHS, BiH 3000B’s13aHMI MpUNHHUTH Jit0 OCHOBHOI KapTKH Ta JIOTaTKOBHX KapTOK, BUIAHHUX JO KAPTKOBOTO
paxyHKy, BiKpUTOro y pamkax JloroBopy Ha  0oOCIyroByBaHHS 3apIUIaTHOTO IPOEKTY, yKIameHoro Mik bamkom Tta
IlignpuemcTBOM, IUITXOM 0cOOMCTOT Monadi 1o banky, BcraHoBieHOiI baHkoM ¢opmu, 3asBH Mpo BiAMOBY Bill OTPUMAaHHS
nociayr banky Ta 3akpurtst KapTkoBOoro paxyHky, BIAKPHTOro 3a LM J[oroBopoMm.

VY pasi BiTHOBICHHS IJILOBHUX 3apaxyBaHb Ha KapTKy, YMOBU OOCIYTrOBYBaHHS 3a SIKOIO OyJIO 3MiHEHO, BiJTHOBHTH ITOYaTKOBI
YMOBH 00CITyTrOBYBaHHS MOXITHBO 32 3asB0r0 KiieHTa, a00 y pasi SKIIo IiJIb0Be 3apaxyBaHHs 3A1HCHEHO MEHII Hi)K uepe3 45 nHiB
Ticis 3MiHEHHST YMOB 00CITyrOBYBaHHS — aBTOMaTHYHO CHCTEMOIO aBTOMaTH3allii baHky.

KiienT Mmae mpaBo, y pasi posipBanHHs J[oroBopy Ha 0OCIyroByBaHHs 3apIUIATHOTO MPOEKTY, YKJIaJeHoro Mik baHkoMm Ta

IlignpuemcTBOM, a0o0 y pasi mpunuHEHHS TpynoBuX BimHocwH Kitienra 3 [limnpueMcTBoM, Hamami kopuctyBatucs KapTkoBum

paxyHKOM Ta KapTKOIO 10  3aKiHYeHHS CTPOKy Aii KapTKH, 3a yMOBHM IomaHHS 10 baHky BiamoBimHoi 3asBHM mpo 3MiHY

Tapudnoro naxery. 3mina TapudHoro makery 3aificHIO€THCs 3rifqHO 3 AitounMH Tapudamu banky. Hamani, o6cayroByBanHs

KapTkoBoro paxyHKy 3aiiicHioeTbes 3riqno tapu¢is [lakery, Ha sKuii 3MiHEHO 0OCITyrOByBaHHSI.

KunieHT 3000B’s13aHUiA 37iHCHUTH TOBEpHEHHs BCiel cymm 3aboproBaHocti mepen bankom 3a OBepapadToM 3ajMIIKOM Ta

HapaxoBaHMM IIPOLIEHTaM/KOMici€lo Ta/abo 3a JOJaTKOBHUMH MporpaMaMu OaHKIBCHKUX TOCIYT, 110 MOXKYTb OYTH BiIKPUTUMHU

1o Kaprkooro paxynky KitieHTa y HACTYIHHX BUMaJKax:

e y pasi posipBaHHs JIoroBopy Ha 0OCIyroBYBaHHS 3apIUIATHOTO MPOEKTY, YKIaJeHOro MiK bankoMm Ta ITiampHeMcTBOM,
10 JaTh po3ipBaHHs JIoroBopy Ha 0OCIyTOBYBaHHS 3apIJIATHOTO IIPOCKTY;

ey pa3i IpUOHMHEHHS TPYJOBUX BiTHOCHH 3 [liApHEMCTBOM /10 IaTH OCTAaHHBOTO poboyoro aHs Ha IlignpueMcTsi.

V 3B’s13ky 3 uum Kitient mopyuae Banky cnpsiMOBYBaTH BCi HaJIXO/DKSHHs TPOLIOBHX KomTiB Ha KapTkoBuii paxyHok Kiienra

B IEpIIy 4Yepry Ha MOBEPHEHHs Takol 3a00proBaHOCTI, a TAaKOXK 3BEPTATHCh 3 IHCHMOBMMH 3allUTaMH 10 pPOOOTONABIS

KiienTa 3 Oymp-KOro IMpPUBO/IY, MOB'S3aHOTO 3 BUKOPHCTAHHSAM KapTKH, 3apaXyBaHHSIM IPOIIOBHX KOLITIB BiIIOBIJHO JI0 YMOB

JIOTOBODY.

3a ymoBu Hamauus Osepapadty mo KaprkoBoro paxynky Kiienra a6o HasBHOCTI 3a00proBaHOCTI 3a BiJ’€MHHM 3aIHIIKOM,

y pa3i ortpumanns Bix IlianmpuemcrBa nmoBigomieHHs rnpo 3BinbHeHHs1 Kitienta, bak:

e y pa3i BincyrHocTi 3aboproBanocti Kiienta nepen bankom — yremoxisioe kopucryBanus Osepapadrom Kiienra ta mie
srigso mn.  6.34.7., 10.13. usoro JJorosopy;

e vy pa3i HasBHOCTI 3aboproBanocti Kiienra nepen bankom — TMyacoBo BigMoBisie B HafaHHI [lo3nuansaukoBi OBepapadty
(ToOro  mpunUHAE MOXJIMBICTD JUIs [To3nuanbHuKa 3HCHIOBATH onepauii 3a IOTOYHHM PaxyHOK y CyMi, L0 IEPEBHUIIYE
KPEIUTOBHIl 3aIMLIOK Ha LbOMY PaxyHKY), CIPSMOBYE I'DOIIOBI KOIUTH, IO HAaAXOIATh/3HAXOAAThCA Ha KapTkoBomy
paxyHky, Ha mnorameHHs 3aboproBanocti Kiienra mepen bankom Ta nie srigao mynkty 10.13. JloroBopy. Bank mae
IIPaBO HPHM3YNUHUTU Aif0 (3a0J0KyBaTH) OCHOBHI Ta monatkoBi Kaprku KitieHta B JeHb OTpHMaHHS MOBIIOMIICHHS IIPO
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3BinbHeHHs KitienTa, abo B eHb po3ipBaHHs J[oroBopy Ha 00CIIyroByBaHHS 3apILIATHOTO MPOEKTY, yKIIaaeHoTro Mix barnkoM
ta [lixmpremcTBOM;

e y BUmajxky noepHeHH Kilientom 3aboproBaHocti nepen bankoMm B NMOBHOMy 00cCsi3i 10 JaTv NPHUIMHEHHS TPYZOBUX
npaBoBigHocuH Kiienra 3 ITinnpuemcrBom, abo 1o mat posipBaHHs JloroBopy Ha 00CIyroByBaHHS 3apILIaTHOTO IPOEKTY,
yknageHoro Mix bankoM Ta IlinmpuemctBoM, - aie 3rigao m. 6.32. nsoro Jorosopy.

6.34.12. Ilpuemnanusm mo mwsoro JloroBopy KitieHT moromkyerbes, mo bank mae mpaBo mepeBipsATH iHdopmamito, Hamany y 3asBi

Ha TpHEHAHHS 10 nporo Jloropopy, Ta NpPOBOJUTH TaKi NepeBipkH, ski baHk BBaxkae 3a HeoOxigHi. 3okpema, KimieHT
yrnoBHOBaXye baHk 3B’s3yBaTHCS B OyIb-IKUH MOMEHT 4acy 3 poboronaBuem KiieHTa 1 mepeBipkd Ta OTpUMaHHS Oyab-
sikol HeoOXiqHoi iHpopMaltil, mo Bka3aHa B wiit 3assi. Takox KiieHT He 3amepeuye mpoTH HagaHHSI poOOTOAABIEeBI iHpOpMAIIii
CTOCOBHO aHKeTHHX JaHux KirieHra.

6.35. OcobarBOCTI 006CITyroBYBaHHS MEHCIHHUX Ta collianpHuX KapTkoBHUX paxyHKIB:
6.35.1. Jlns BiOKpHUTTSA paxyHKY BHKJIIOYHO JJIs 3apaxyBaHHs MEHCii Ta colianbHuX BUILIAT KUlieHT poOHMThH BiANOBIIHY MMO3HAYKY B

3asBi Ha TPHUETHAHHSA A0 «/]0rOBOPY KOMIIIEKCHOTO OaHKIBCHKOTO 00CIyroByBaHHA (i3UYHUX OCiO».

6.35.2. VY pasi BIIKpHUTTSA paxyHKy BHKIIIOUYHO IJI 3apaxyBaHHS IEHCIl Ta COIiaJbHUX BHIUIAT IONOBHEHHS KapTKOBOTO PaxyHKY

Oylb-SIKUMH  IHIDUMH TPOIIOBHMH KOINTAMHU 3a00pOHSETHCS, MPU IIOMY MPOIICHTH HApaXOBaHI Ha 3aJUINOK KOIITIiB MO
FOMY PaxyHKy HE BKJIIOYAIOTHCS JIO 3arajibHOTO MICSYHOTO (PiYHOT0) OIMOJATKOBYBAHOTO JOXONY Ta HE OTOJATKOBYIOTHCS
MOJJATKOM Ha J0X0Ju (Hi3UYHOi OCOOH.

6.35.3. 'V pa3i BiACYTHOCTI BiAOBIJHOI NO3HAYKN B 3asBi Ha NPHEAHAHHS 10 «/]0roBOpy KOMIUIEKCHOTO OaHKIBCHKOTO 0OCITyTrOBYBaHHS

¢i3ugHEX 0ci0» paxyHOK OOCIYTOBYETHCS B MOPSIKY NependadeHoMy UM JOTOBOPOM, a IPOIEHTH HapaxoBaHi Ha 3aJIMIIOK
KOIITIB MO IbOMY pPaxyHKY HiIATal0Th ONOJATKyBaHHIO MOJATKOM Ha JOXOAX (hi3ugHOT 0COOH Y 3aralIbHOMY MOPSIIIKY.

SIkmio 3apaxyBaHHs TIEHCIi, COLiajbHOI IONMOMOTH Ta NMPHUPIBHIHMX IO HHUX BHUIUIAT OpraHaMH, YCTaHOBAaMH, OpraHi3allisMy,
SKi 3MIHCHIOIOTH HapaxyBaHHsS 1 BHIUIATy IEHCIH, Ha Iefl paXyHOK He 3IHCHIOIOTBCS INIPOTATOM TPHOX MICSIUB ITOCHLIIb,
Bank mae mpaBo 3MiHHTH YMOBH 00cyroByBaHHS KapTKoBOTO paxyHKy Ha yMOBHU oOciayroByBaHHS 3a [Iporpamoro «Reformy.
IIpo 3miny ymoB obOcimyroByBanHs bank mosigmomisie KiienTa mursxom BinnpasieHHS SMS-TIOBIIOMIICHHS HA HOMEp Tele(oHy,
mo BkazaHuii KiienToMm y 3asBi(ax) Ha IpHEIHAHHS YM B iHIINX JOKyMeHTaX, HajaHux banky Kmienrom. [pu mpomy, Kimient
Hece BCl PU3UKH, MOB'A3aH] 3 HEOTpUMaHHAM SMS-nioBiomieHHs Ha TenedoH KimieHTa 3 BUHU OmepaTopiB MOOLIBHOTO 3B SI3KY
abo 3 TexHIYHMX MoxJHMBocTeH TenepoHy KiieHta. Pusmkm HeoTpumaHHsS abo HECBOEYAcHOTO OTPHMAaHHS iH(opMarii
NOB’s13aHi 3 BTpaTol0 abo mepemadero TenedoHHOrO HOMepy iHmK ocobi Hece KimieHT. SIKImIO KITi€HT He 3rofieH 3i 3MIHOO
YMOB 00OCIIyTOBYBaHHSI, BiH 3000B’s13aHUH NPUNUHATH Jifo OCHOBHOT KapTku Ta J[0JaTKOBHX KapTOK, BUAAHHUX O KapTKOBOTO
paxyHKy, BIJKPUTOTO y paMKax Iporo JloroBopy, HIIIXoM ocoductoi mogadi 1o banky, BcranosieHoi bankom ¢opmu, 3asBu
HpO BiZMOBY BiJ OTPUMaHHs Hociyr baHKy Ta 3akputTsi KapTKOBOro paxyHKy, BiIKPUTOTO 3a IMM J[OroBOpOM.

VY pasi BiIHOBICHHS LITHOBUX 3apaxyBaHb Ha KapTKy, YMOBU OOCIYTOBYBaHHS 3a SIKOIO OyJIO 3MiHEHO, BiTHOBHTH IOYATKOBI
YMOBH 00OCITyrOBYBaHHS MOXKJIMBO 3a 3asBoi0 KirieHTa, a00, y pasi Ko HiJIboBE 3apaxyBaHHS 3[iHICHEHO MEHII HiX yepe3 45
IHIB IiCIA 3MiHEHHS YMOB OOCIYTOBYBaHHS, aBTOMAaTHYHO CHCTEMOIO aBToMmaru3amii bamky. ¥V pasi gkmo 3MiHa ymoB
00CITyroByBaHHs 3iHCHEHO OLIBII HiXK 45 MHIB TOMY, IIPH BiTHOBJICHHI TOYaTKOBHX YMOB 00CITyrOBYBaHHS — paxyHOK OiIbII HE
BBQKAETHCS] paXyHKOM BUKJIIIOUHO M 3apaxyBaHHS IEHCIl Ta COLiaJIbHUX BUILUIAT Ta IPH LBOMY HPOLEHTH, MO0 OyIyTh
HapaxoBaHi Ha 3aJIMIIOK KOIUTIB MO IIbOMY PaxyHKY BKJIFOYAIOTHCS JI0 3arallbHOrO MICSYHOro (Pi4HOro) ONOAATKOBYBAHOTO
JIOXO/y Ta OMOJATKOBYIOThCS MOJATKOM Ha JOXOAH (i3HUHOT 0COOH.

6.35.4. SIkmo 3apaxyBaHHS II€HCIi, COLIaJFHOI JOMOMOTH Ta MPUPIBHAHMUX 1O HHUX BUIUIAT OpPraHAMH, YCTAHOBAMH, OPTaHi3aIlisIMU,

SKi 3IIMCHIOIOTh HapaxyBaHHS 1 BUIUIATY TEHCIH, Ha Heil paXyHOK He 3MIIHCHIOIOTBCS MPOTSITOM TPBOX MICSINB MOCILIb,
Kiient mae mpaBo Hagani kopuctyBatucs KapTKOBHM paXyHKOM Ta KapTKOIO JI0 3aKiHYEHHs CTPOKY Aii KapTKH, 32 yMOBH
noxanHs 10 banky BimnoBinHoi 3asBu mpo 3miHy Tapudroro makery. 3mina TapudHoro mnakery 3IiHCHIOETBCS 3TiTHO
3 gitounmu Tapudamu banky. Hapani, o6cmyroByBanHs KapTkoBoro paxyHKy 3aificHIoeTbes 3rinHo Tapudis [lakery, Ha
SIKMI 3MiHEHO 00CITyrOByBaHHS.

6.35.5. SIkmio cymu meHcii Ta TPOIIOBOi TOTIOMOTH OJIEP>KYIOTECS 3 BUKOPHCTAHHSM IUIATIKHOT KapTKH, CTPOK JIii SKOi MEPEBUIIYE OTUH

7.1

7.2.

7.3.

7.4.

pik, opran IleHciiiHoro ¢poHIy a60 OpraH COIiabHOIO 3aXUCTy HACEICHHS MIOPOKY 3a0e3mneuye ineHTrdikaIiro ta Bepudikariiro
0co0M IULIXOM 000B’SI3KOBOTO TIpe] SIBJICHHS OfIepKyBadyeM 0COOMCTO MacropTa rpoMaisiHuHA Y KpaiHu abo iHIIOro JOKyMeHTa,
110 MOCBiAYye 0cOOY 1 MATBEPKYE 11 BiK, Ta JOKYMEHTA, BH3HAYEHOTO 3aKOHOIABCTBOM, JIJIsI 3’ ICYBaHHS MicIs 1i TPOXKHUBAHHSL.

Skmio inenTHdikanis Ta Bepudikaris ocodn He BinOynacs HMPOTAroM poky, opra IleHciliHOrO (OHIY Ta OpraH COLIAIBLHOTO
3aXHCTy HACEJICHHS IPUITHHSIE TIepepaxyBaHHs MeHCIl Ta TPOIIOBOi JOMOMOTH Ha MOTOYHHH PaXyHOK y BU3HAYEHY OJlepiKyBaueM
YCTaHOBY YHOBHOB&)XEHOTO OaHKY i MPOBOJMTH BHILIATY Yepe3 HALliOHAIBHOTO OepaTopa MOIITOBOTO 3B’3KY 3a 3a3HAUYCHUM Y
3as1Bi MicieM (haKTHYHOTO MPOKMBAHHS OJePXKyBada B HACEICHOMY IIYHKTI y MeXkaX YKpalHU B YCTAHOBJICHOMY HOPSIIIKY.

7. YMOBU HAJJAHHS INIOCJYTI'U «SMS-BAHKIHI

3a ymoBamu nanoro JloroBopy bank Hagae cepsic «SMS-6ankinry, skuit Hagae KitieHTy MOXITHBICTE oTpuMaHHS iH(opMaii mpo
3IificHeHHs — omepanii (SK QiHaHCOBHX, Tak i HediHaHCOBHX) 3 KaprkoBoro/[loTo4HOrO paxyHKy 3a JOIOMOTOIO IOBIIOMIICHb Y
TekcToBoMy (hopmari SMS  Ha MoOLNBHI TenedoHN omepaTopis 3B'13Ky cTanaapty GSM.
[igkmodenns cepBicy «SMS-6aHKiHT» BiIOYBA€THCS MIIIXOM ITOJIAHHS BiIIOBITHOT 3asBHM KIIi€HTa y BiniieHHI baHky abo yepes
3BepHeHHs 10 Konrakr-Llentpy banky 3a Homepom Tenmedony O 800 500 999 3i cBoro ¢dinaHcOBOro HOMepy TenedoHY st
JTACTAHIIIHOTO TTi IKITFOYSHHSI [TOCIYTH 3 000B'SI3KOBOIO 1eHTH(DIKAIIEIO KiTiE€HTa, a00 3 BUKOpHUCTaHHsAM cuctemu Web-0aHkinry Ta
MOX€ HaJaBaTUCS OJHOYACHO Ha JeKUIbKA, BKa3aHUX KII€HTOM, M1 OTpUMaHHA iH(opMamii mo omepamisiM Sk 3
KaprroBoro/Ilorounoro paxyHKy, Tak 1 @O ONEpamisiM 34iHCHEHMM 3 BHKOPHCTAHHSIM JOJATKOBHX KapTOK JIO
KaprroBoro/ITorounoro paxynky. Koxxuuil TenedoH, miakmoueHnit 10 cepsicy, BBaXaeTbcsi OKpeMuM JloroBopoMm Ha HagaHHs
JAHOI TMOCIYrH Ta TapudiKyeTbCst 3TimHO BCTaHOBICHUX Tapudis.
Heninkmrouenns JlepxarteneM KapTKd 10 HOCIHyTH «SMS-0aHKIHI» BBaXaeThCs BiIMOBOIO JlepikaTens KapTKH Bifl OTPUMAaHHS
noBioMIIeHb baHKy Tpo 3xificHeHi onepariii 3 BAKOPHCTaHHIM KapTKU.
TekcT MOBiXOMIICHHS MICTHTH iH(OPMAILIO PO 3MICT NpoBeAeHoi omeparii, cyMy omeparii (y BHIagKax 3/iHCHEHHS (iHaHCOBOI
orepanii) Ta 3aJIMIIOK KOIITIB HA PaXyHKY.
Bank He Hece BIIIOBINATBHOCTI 32 HEHaJaHHS NMOBiTOMIIEHb Ha Tenedon KiieHra 3 BUHHM oneparopiB MOOLIBHOTO 3B’13Ky abo 1o
TEXHIYHUM MOXJIHBOCTAM TenedoHy Kiienra. Pusmkn HeoTpuManHsS abo HECBOEYAaCHOTO OTpHUMaHHS iH(opMamii MoB’s3aHi 3
BTparoro abo mepemadero TeneOHHOrO HOMepy iHmii ocobi Hece KimieHT.
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7.5. TIlpasa Cropin:

7.5.1 Kiient mae npago:

7.5.1.1. BigMoBHUTHCS BiJ KOPHCTYBAaHHS CEpBICOM, MICHMOBO MOBIJOMHUBIIH PO 11e baHk.

7.5.1.2. TligkmodaT cepBic MOBTOPHO B Oy/Ib-sIKMI Yac MIISIXOM HaJlaHHs MUCbMOBO] 3as1BU 10 banky abo nuisixom 3BepHeHHs 10 KonTakr-
Hentpy banky, 3arenedonysasmm 3a HomepoMm 0 800 500 999 3i cBoro ¢dinancoBoro HoMepa TenedoHy Al AUCTAHIIITHOTO
i IKIFOYEHHS TT0Cnyrd, abo 3 BUKOpUCTaHHsIM cucteMu Web-Gaukinry. JlucraHuiiiHe MiAKITIOUCHHs MOCIYTH BiIOyBaeThes 3
000B'sI3KOBOIO iIeHTH(DiKaIi€I0 KITi€HTa.

7.5.1.3. 3MiHUTH HOMEp MOOITBHOTO TelIe(OHY, 10 SKOTO IiJKIIOYCHHUI CepBIC.

7.5.1.4. TligkmoduTy Aekiibka TenedOHIB A0 CEepBICY SIK 0 OCHOBHOI, TaK 1 JOJaTKOBHX KapToOK, 3B’s3aHMX K KaptkoBum/IloTouHnM
PaxyHOK.

7.5.2. Bbank mae mpaso:

7.5.2.1. He mancuinatu SMS noBizoMiIeHHs Ha TpaH3akii cymoro MeHII HiX 10,00 (necsTh) rpuBeHb (BKIIOYHO) IS paxXyHKIB Y TPUBHI
ta 0,30 (Hynp mimux TpuauaTh cotux) noiapis CIIIA/EBpo mmst paxynkiB y nonapax CIIIA/EBpo BiamoBigHO, KpiM TpaH3aKmiit Ha
1 rpn., Card Verification Ta HOBiZOMJICHHS MPO HEYCIHIIIHI TPAH3aKIIii.

7.5.2.2. TIpunuHUTH HAJAHHS CEpBiCYy B pa3i BiIMOBU KJIIEHTOM BijJl KOPUCTYBAHHs CEPBICOM Ta y BUIIAJKaX IMEPENiK SIKHX 3a3Ha4eHU y
m. 6.15.10 Ta 6.15.11 uporo dorosopy

7.5.2.3. TlpunuHuTH HagaHHs cepsicy B pasi 3akpurtst KaptkoBoro/ITotounoro paxyHky Kiienra.

7.5.2.4. TlpunuHUTH HaJaHHSA CEpBICY B pa3i 3aKiHUEHHs CTPOKY i KapTKH (BCiX KapToOK), 110 3B’s13aHi 3 KapTkoBum/IloTouHNM paxyHKOM.

7.5.2.5. TlpunuHATH HajaHHS CepBiCYy Ha NMEBHUH HOMep MOOUIBHOTO TenedoHy B pasi, SKIIO TaKUi HOMEp MOOLTEHOTO TenedoHy OyB
3a3HaueHni KiienToM y 3asBi npo HamauHs BaHKIBCHKOI MOCITYTW MOMHIKOBO Ta B baHK 3BepTaeThcsl HEHANICKHUH OTpUMYBayd
BIJIMIOBITHUX MTOBiIOMJICHB 13 3asIBOIO/CKAPTOIO PO MPHUIIMHEHHS X BipaBICHHS.

7.5.2.6. He mosepratu KiieHTy CyMy KOLITIB, CIUIAYCHHX Yy BHIJISII OIUIATH 3a HaJaHHS CEPBICY, B pa3i BIIMOBH BiJl KOPHUCTYBaHHS
cepBicoMm ab0 y  pasi 3akputts KaprkoBoro paxyHky Kiienra.

7.5.2.7. 3niiicaioBaty po3cwiky SMS-moBinomieHs iHGOpMAaIiHOrO Ta pEeKIaMHOTO XapakTepy Ha MoGinbHuUIA TepMinan Kiienra.

7.5.2.8. SIkumo HamaHHs cepBicy Oy/o MPUIMHEHO Yy BixnosixHocTi g0 m. 7.5.2.2/ 7.5.2.4./7.5.2.5 uporo J[oroBopy, MOHOBJICHHs HaaHHS

cepBicy SMS-  moBiOMIIEHb TIPOBOAMTHCS 33 OKpeMoio 3asBo0 Ha obciayroByBanHs KIlieHTa TMOJAHOK Yy MANepOBOMY BHUIIISAL

6e3nocepentbo 1o banky, abo nursixom 3BepHeHHs KiieHTa 10 Konrtakr-Lentpy banky (a3BiHok Ha 0 800 500 999 3i cBOTO hiHAHCOBOTO
HoMepa TenedoHy), abo 3 BUKOpUcTaHHSIM cuctemu Web-6ankinry. JlucTaHIiiHe i KIFOYSHHS OCTYTH BiIOyBaeThCs 3 000B'I3KOBOIO
ineHTndikamnicto xrieHTa. HapaxyBaHHs IUIaTH 3a KOPUCTYBaHHS CEPBICOM IIPOBOJUTHCS B JICHB IIIKIIOUEHHS MOCIYTH y MOBHIH cyMmi
IUTaTH 32 KaJIeHapHUH MicCsIb, He 3aJISKHO BiJl IaTH MOJAHHS 3asBH.

7.6. OOGOB’s13KH CTOPIH:

7.6.1.
7.6.1.1.

7.6.1.2.
7.6.2.

7.6.2.1.
7.6.2.2.

Kiienr 30008’ 13anuit:

OmnnauyBatu nociayru banky 3 oOcimyroByBaHHs cepBicy «SMS-Bankingy, 3rifHO 3 YMHHUMH Ha MOMEHT HAJaHHSA TaKUX IOCIYT
Tapudamu banky Ha 06cTyroByBaHHS KIIi€HTiB-(Di3UYHMX 0Ci0, TIepIINii pa3 - B A€Hb i IKITI0UeHH TocIyry. Oruiata 3iHCHIOEThCS
3a IIOBHUH MICSIb HaZIaHHS CEpBiCY HE3aJIXKHO BiJI JaTH HOTO MiAKIIOYEHHS.

ITicis 3minn Homepy MoGinbHOTO TenedoHy HoBinoMuTH 1po 1e baHk.

bank 30008’ s13aHuUI:

HigxmounTtr Kinienra no cepsicy «SMS-0aHKiH.

3abe3meunTr HaJaHHs CepBiCy BiAIIOBIIHO 10 YMOB I10TO JloroBOpY.

8. YMOBMU BIAKPUTTS TA OBCJIYT'OBYBAHHS IOTOYHUX PAXYHKIB

8.1. bank BigkpuBae KiieHTy 3rimHo 3 3adBOr0 Ha NMpHEAHAHHS Ta MPU HaJaHHI HUM BCiX HEOOXiTHUX NOKYMEHTIB, Y BiIIOBiIHOCTI
3 YAHHAM 3aKOHOJABCTBOM YKpaiHw, [loTouHMii paxyHOK y HalioHaNbHIN, a00 1HO3eMHIH BafoTax, ab0o y OaHKIBCHKHX METajlax
(30710TO, CcpibNI0) Ta 3MAIHCHIOE HOTO PO3paxyHKOBO-KAacoBe OOCIYrOBYBaHHS 3 JOTPUMAHHSIM BHUMOT YMHHOTO 3aKOHOJABCTBA Ta
BHYTPIIIHIX TOJIOXeHb baHKy.

[ToTouHi paxyHKH, 110 BiIKPUBAIOTHCS OHIEID (i3HUHOI 0CO000 Ha iM's iHIIOT (hi3UUHOT 0COOH /Ha iM'sT MANOITHIX 0Ci6/ Ha iM's
¢bi3nuHOl 0cOOM, BU3HAHOT CYJIOM HEi€3MaTHO/ Ha iM'st Pi3MUHOT 0cOOH, UBIIbHA IE3MATHICTH SIKOT 0OMEKEHA, BiIKPUBAIOTHCS
Ta 00CIYrOBYIOTBCS 3TiJJHO BUMOT JIF0YOTr0 3aKOHOAABCTBA Ta HOPMATHUBHO-NIPABOBHX aKTiB YKpaiHU.

8.2. Bank 3000B’SI3y€ThCS:

8.2.1

8.2.2

8.2.3
8.24

8.25

8.2.6

8.2.7

8.2.8
8.2.9

3piiicHIOBaTH omepanii 3a po3paxyHKOBO-KAaCOBMMH JOKYMEHTaMHM, IO HajAifium 1o BaHKy mpoTsrom omepauiiiHOro dacy
B JCHb iX HAIXO/PKCHHs. P03paxyHKOBI JOKYMEHTH, LIO HAAIMIUIM MiCis ONepaliifHOro Yacy BHKOHYIOTBCS HE Ii3Hille
HACTYIHOTO orepauiiiHoro xaHs. 3a OaxanHsaMm KiieHTta, MIaTDKHI JOKYMEHTH, IO HAMiWIUIM MiChs ONepauiifHoro dyacy,
IpH HAasABHOCTI TEXHIYHOI MOXIIHBOCTI MOXyTb OyTH BHMKOHaHi baHKOM Ha TPOTS3i MOTOYHOTO OMEPAL[iHOTO JIHS.
OnepariiiHui Yac BU3HAYAETHCS BHYTPILIHIMU IOKyMeHTaMu  OaHKy. JIOKyMeHTH, sIKi HaJiiium 10 GaHKy y BUXiJIHI Ta CBSTKOBI
JIHI BUKOHYIOThCSI 0aHKOM HACTYITHOTO ONEpaIiiiHOro JHs.
31iiiCHIOBaTH PO3PaxyHKOBI Ta KacoBi omeparlii BiAMOBITHO O YAHHOTO 3aKOHOJABCTBA YKPaiHW B MeXaxX 3aJUIIKIB KOIITIB,
0aHKIBCHKMX METaNiB Ha paxyHKy Kili€HTa Ha mo4arok omepariifiHoro mHsA. B pa3i TexHiuHOi MoxHMBOCTI baHK BHKOHYE
PO3paxyHKOBI Ta KAacoBi omeparii 3 ypaxyBaHHSIM CyM, 1[0 HaJiHIIUTH TIPOTSTOM OIEpaIiifHOTO JHS.
3abe3neuyBaTy 3apaxyBaHHs KOLITIB Ha paxyHOK KitieHTa y BiIOBIIHOCTI 10 YHHHOTO 3aKOHOJABCTBA YKpaiHU.
3pificHIOBaTH MOpHIlOM Ta BHAAdy TOTIBKM BIAINOBIJHO JO YHHHOIO 3aKOHOJABCTBAa, B TOMY 4YHCIi HOPMATHBHO-
npaBoBux aktiB HarjonansHoro banky Ykpainu.
V pasi BTpaTH BHUIUCKH 3 0COOOBOrO paxyHKY 3a MHCbMOBOIKO 3asBoto KitieHra, Bank Bujae myOnikar BUIHMCKH Y MarepoBii
(dopwmi, axe 3a  CTpOK He OUTBIINIA HiXK 5 (I1’SITh) MOTIEPeHIX KalleHAAPHUX POKIB 3 MOMEHTY 3BepHeHHs KitieHTa, BiATIOBIIHO 10
BCTaHOBJICHUX TapuQiB baHky.
BukonyBaru nopydennst Kiienra B iHO3eMHIH BaioTi, OaHKIBCBKHX MeTajlax y HOPSIKY Ta o0csirax, rnependadyeHux BUMOTaMu
YHHHOTO 3aKOHOJIABCTBA YKpaiHM.
3MiMCHUTH KYIiBIIO/IPOAAK/KOHBEPTALII0 1HO3EMHOI BAlIIOTH, OAHKIBCHKMX METANIB B HOPSJKY, Ieper0aueHOMY YHHHHM
3aKOHOJIABCTBOM YKpaiHW, Ha mifcTaBi  3asBok KirieHTa, 3a yMOBHM HAasBHOCTI MiATBEP/DPKYIOUMX JNOKYMEHTIB Ta KOILITiB Ha
Paxynky Kiienra, HeoOXimHux [uisi 3IiiCHEHHS — omepallii, CIuiaTH KOMIciiiHOi BHHaropoau baHKy Ta CIUIaTH IUIATEXKIB,
BIIMIOBITHO 1O BUMOT YHHHOTO 3aKOHOJABCTBA Y KpaiHu.
BukoHyBaTH 000B’sI3KM areHTa BaIIOTHOIO KOHTPOJIIO 3TiJHO YHHHOTO 3aKOHOABCTBa Y KpaiHH.
3abe3neunTr 30epeKEeHHsT TI'POLIOBHX KOIUTIB, OaHKIBCHKHX METaliB, 10 OOJIKOBYIOThCs Ha paxyHKy Kiientay Bamky. V
BUIAJIKy HAsBHOCTI CyMHIBIB B crpapxsocTi miamucy Kiienrta na nomanomy B Bank mokymenti, Bank BimmoBise y
BUKOHAHHI TaKOTO JIOKYMEHTa, IIpO L0 POOUTbCSA BIIMITKA HA I0JJAHOMY JJOKYMEHTI.
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8.3
8.3.1

8.3.2

8.3.3

8.3.4

8.3.5
8.3.6

8.3.7

8.3.8

8.4.
8.4.1

8.4.2
8.4.3
8.4.4

8.5.
8.5.1

8.5.2
8.5.3
8.5.4
8.55

8.5.6

8.5.7

8.5.8

8.5.9

KitieHT 3000B’s13y€ThCS:
He BUKOpPHCTOBYBAaTH paxyHOK IS OTPUMAHHSA JOXOAIB 3 JUKEPENIOM IX IMOXOKEHHS 3 YKpaiHu, 0 BHIUIauytoThes KiieHty-
HEPE3UICHTY  IHIIOK (I3UYHOI OCOOOFO-HEPE3HICHTOM 1 IMiJISTal0Th OMOJATKYBAHHIO y BiAmoBigHOCTI g0 [lomarkoBoro
KOJZIEKCY YKpaiHH.
JoTpumyBaTtucsi NPUHLMINB  opraHizamii  Oe3roTiBKOBUX  pO3paxyHKiB, 11X ¢opMm, CTaHZApTiB  JOKYMEHTIB 1
JIOKYMEHTOO00Ir'y, 10 BIIPOBa[KeHI B YKpaiHi, Ta BCTAHOBJICHUX MPAaBUJ BEACHHA KaCOBHX OIEpaLliii.

TlosinommsaTn bank y mopsanxy, nepeabauyeHOMYy YMHHHMM 3aKOHOAABCTBOM YKpaiHH, IPO 3apaxyBaHHS Ha paxyHok Kiienta
KOIITIB, 0 {{OMy HE HaJIe)KaTh, i TOBEPHYTH KOLITH:
e y HaIiOHANBHIH BaIIOTI Ta GAaHKIBCEKUX MeTalax — y 3-JeHHUI TepMiH 3 THS HaJIXO/DKEHHS Ha PaXyHOK;
e B iHO3EMHill BAIOTI— y 2-CHHUI TEPMiH 3 IHS HaJAXO/DKSHHs Ha PO3MOALTBYUIA PaxXyHOK.
Hanasatu banky 3asiBKy Ha OTpUMaHHS TOTIBKOBHX KOIITIB 3 Kacu baHKy HamepenoaHi JHS OTPHUMaHHs. Y pa3i 3HATTA 3 paxyHKy
37MBKiB OaHKIBCHKHX METaJiB, onepenuty npo ue bank 3a 3 (Tpu) GaHKIBCBKUX JTHI 0 3HATTA 3/IMBKIB.
CBo€uacHoO 3IiiiCHIOBATH OIUIATY 33 BUKOHaHI baHkoM omepaliil i HalaHi MOCIyTH, BIAMOBIAHO 0 Aifounx TapudiB baHky.
IIpu 3nilicHeHH] onepariif B iHO3eMHIll BaIoTi, 32 SKUMH BaHK BHCTymae areHTOM BaJIIOTHOTO KOHTPOJIO, B CTPOK HE OiibII,
HDXK 3 KaJeHJapHUX JAHI 3 4acy oTpuMmaHol Bix Banky BumMoru, HamaBatn BaHky Bci HeoOXimHi Uit 3mifiCHEHHS TaKMX
oreparliif TOKyMeHTH (OpHUTiHAIN Ta KOIii, 3aCBiTUeH] HaJeKHUM YHHOM) BiIIOBITHO 710 YHHHOTO 3aKOHOJABCTBA YKpaiHH, a
TaKOXX JI0AATKOBI JOKyMEHTH Ha BUMOTy baHKy.
Haparu indopmarito crocoBHo inenTudikarii ocoou Kitienra (Ta #oro mpeacraBHUKIB), Ta (iHAHCOBOTO CTaHy, HEOOXIAHY st
BUKOHaHHA baHKOM BHMOT 3aKOHOJaBCTBa y cdepi 3amobiraHHs Ta MpOTHUil Jeranizanii (BiIMUBAHHIO) JOXOMIB, OJep>KaHUX
3JI0YMHHUM LUIIXOM, a00  (piHAHCYBaHHIO TEPOPHU3MY.
Jnst 3apaxyBaHHS TOTiBKOBHX KomTiB Ha I[loTounmii paxyHok KiieHT-Hepe3HIEeHT J0IaTKOBO Hajxae BaHKy MOKyMeHTH, IO
HIiATBEPIKYIOTH JDKepena iX MOXOKeHHS.

KrienT Mae nipago:
CaMOCTIHHO PO3MOPSPKATHCA KOIITaMH HA CBOEMY PaxyHKY 3 IOTPUMAHHSAM BHMOT YHHHOTO 3aKOHOJABCTBA, 33 BHHITKOM
HNPUMYCOBOTO  CITHCAHHS (CTSATHEHHS) KOIITIB.
OTpHMyBaTH TOTIBKOBI KOIITH, OaHKIBCHKI METaJIK 32 yMOBH HasBHOCTI KOLITIB Ha PaXyHKY.
BumaraTtu cBo€gacHOTo i MOBHOTO 3/1ifICHEHHS pO3paxyHKIB Ta IHIIMX 00YMOBJIEHHX UM J{OrOBOPOM TIOCIYT.
3akpuTH cBilf paxyHOK B baHKy y Oynp-skuid 4ac 3TiJHO YMOB YMHHHX TapH(]iB Ta HOpMaTHBHO-TIpaBoBUX akTiB HBY, Ta
BIJIIIOBIIHO 10 TOJIOKEHB LOTO J[oroBopy.

bank mae nmpaBo:
V pasi HaganHa 0o baHKy miaThKHUX JOKYMEHTIB Ui MPOBEACHHS OINEpalliid, sKi cymepedaTb YHHHOMY 3aKOHOAABCTBY
VYkpainy, abo y pasi odopmieHHS KilieHTOM MIaTihKHUX/KaCOBUX JTOKYMEHTIB 3 IMOPYIIEHHSAM BHMOT YHHHOTO 3aKOHOJIaBCTBA
VYkpaiHn Ta HOPMATUBHO -  TpaBoBHX akTiB HBY, MOTHBOBaHO, 3 TOCWIaHHAM Ha IiACTaBH, IMepeadadeHi YUHHAM
3aKOHOJABCTBOM Y KpaiHu, moBepHyTH iXx KiieHTy.
Binmosmsata KitieHTy y Buadi roTiBku, 0aHKiBCBKIX METAJIB Y BUIAAKY HEMOAaHHS HIM IOIIEPETHBO 3aIBKH Ha iX OTPUMAaHHS.
3niiicHIOBaTH IPUMYCOBE CITMCAHHS (CTATHEHHS) 3 paXyHKY y BHIIQJIKaX, Tepea0aueHnX YHHHAM 3aKOHOIAaBCTBOM Y KpaiHH.
3nilicHIOBaTH JOTOBIpHE CIIMCAHHS TPOLIOBHX KOIITIB 33 PO3PaXyHKOBO-KAacoBe 0OCIIyroByBaHHs 3 paxyHKy KiieHTa, B
po3Mipax, mo mependaveHi JIFOUUMH Ha JaTy POBEICHHS BiANOBIIHOI oneparii Tapudpamu banky.
3riIHO YMHHOTO 3aKOHOaBCTBa YKpaiHu BuMmararty Bix KitieHTa moBHy iH(popMariio mpo omepartlii o paxyHKy, sSika rnepeadadeHa
HOpMaTHUBHO-TIpaBoBUMHM aktamu HBY.
TloBeprytn KiienTy 0e3 BUKOHaHHS IUIATDKHI JOPYYCHHS B 1HO3EMHIM BaitoTi, OAaHKIBCHKUX METalax, 3asBU NP0 KYIIIBIIO
a00 Tpojax 1HO3EMHOI BaTIOTH, OAHKIBCBKMX METANIB y BHIaAKax iX o(OpPMIICHHsS 3 MOPYIIEHHSIM BHMOT 3aKOHOJABCTBA
VYkpainu, B TOMy YHCHIi TaKi, 1[0 HE BIAMOBIJAI0TH BAMOTaM BAaJFOTHOTO 3aKOHOJABCTBA Ta/ab0 B pasi BiJICYTHOCTI JOKYMEHTIB,
SIKi TOTPIOHI A7 KYMiBJi iHO3€MHOT BaIIOTH, OaHKIBCbKUX MeTaiiB Ha MBPY Tta nis 3xilicHenHs baHkoM  BalmOTHOTO KOHTPOJIIO
3a IIPaBOMIPHICTIO ITepepaxyBaHHs iHO3eMHOT BaIFOTH 3 paxyHKy Kutienra.
VY pasi HeHagaHHS KIIEHTOM, 3 SKUM BCTAHOBJICHI JiJIOBI BiTHOCHHHU, HEOOXiJHOI iHpOpMamii i ineHTH(ikamii Ta BUBYCHHS
(hinarcoBoi misuTbHOCTI baHK Mae mpaBo BiIMOBUTH HOMY B TIPOBEICHHI IOJANBININX (piHAHCOBUX OTEpariii.
Bank mae mpaBo BiAMOBHTHCS Bix MpoBeeHHs (GiHAHCOBOT omeparltii y pasi, Ko GpiHaHCOBa OIepallist MiCTUTh O3HAKH TaKoOi, 10
3rigHo 3 3akoHOM YkpaiHu «[Ipo 3amoGiraHHs Ta MPOTHIIIO Jeramisamii (BiIMHBaHHIO) NOXOIIB, OICPKAHHUX 3JIOYHHHUM
IUIXoM, abo  (iHAHCYBaHHIO TEpOpH3My» Miusrae (iHAaHCOBOMY MOHITOPHHTY, Ta TOBimoMHUTH Tpo Ie CremiamsHO
YIIOBHOB&KCHUI OpraH.
BaHk Mae mpaBo 3yNMUHUTH TpoBeAeHHs (iHaHCOBOI omepanii y pa3si, skumo KiieHToM He HajgaHi NOKYMEHTH Ui
000B’SI3KOBOTO  YM  BHYTPILIHBOTO (HiHAHCOBOTO MOHITOPHMHTY, Taka OIepaiis MICTHUTh O3HaKH, W0 IiJISAraloTh
000B’sI3KOBOMY 4{ BHYTPILIHEOMY (piHAaHCOBOMY MOHITOPHHTY, Ta 3000B’s13aHHUi1 3yITHHUTH NPOBEAEHHS (iHaHCOBOT onepartil,
SKIIO ii y9acCHUKOM a00 BHTOM0O/EPKYBaueM 3a HEIO € 0c00a, Ky BKIIOUEHO J0 TEPEeiKy 0ci0, OB’ I3aHuX 13 3MiHCHEHHAM
TEPOPUCTUYHOI JISITBHOCTI a00 MIOJ0 SKHX 3aCTOCOBAHO MIDKHAPOIHI CAHKIIT.

8.5.10 Ilpm BimMmoBi 3 Ooky KiieHTa 3milicHIOBaTH OIUIaTy OaHKIBCBKHX IOCITYT, NependadeHnx num JloroBopom, 3a Tapudamu,

8.6.

8.7.
8.8.

8.9.

8.10.

TIOYMMH Ha MOMEHT 37ifICHeHHs po3paxyHKOBO-KacoBoi orepaiii, baHk Mae mpaBo BimmoButH KilieHTY B HaJaHHI MOCIYT, a
TaKo)k BUMaratu po3ipBaHHs 1[bOro JJoroBopy B 0IHOCTOPOHHBOMY MOPSIIKY.
I1pwu 3aificHeHHI po3paxyHKOBUX onepauiii KiieHT 3acTocoBye B CBOTH MisIIBHOCTI BCi JOPMH IIIATIKHUX IHCTPYMEHTIB, TepenoaueHi
YUHHUM  3aKOHOJABCTBOM YKpaiHU (B TOMY YHCIIi HOpMaTHUBHO-TIpaBoBMMH akTamu HBY). Po3paxyHKOBI TOKYMEHTH MOAAIOTHCS
no banky Ha mamepoBoMy Hocii, a0 B enekTpoHHil Gopmi 3a ymoBu Bukopuctanus « WEB-GaHkiHD» ( KpiM onepaliiif o paxyHKam
y OaHKIBCHKHX MeTaJax).
[IpoueHTH Ha 3TMIIIOK KOIITIB, IO 3HAXOAATHCS Ha paxyHKy KitieHTa, HapaxoBYIOThCS BiATIOBITHO 0 BCTAHOBICHUX Tapu(DiB OaHKY.
B pasi menomamus KiieHTOM maTiXXKHOTO JOpydeHHs abo 3asBM Ha Mepeka3 TOTIBKM Ha OIUIATy PO3PaxyHKOBO-KAacOBOTO
00CIIyroByBaHHS B CTPOKH, 110 BcTaHOBIeH] Tapudamu bauky uist omnary BignosixHoi nociayry, Kimient nopydae banky nposoanutn
JIOTOBIpHE CIMCAHHS KOWITIB 32 PO3paxyHKOBO-KacoBe oOCIyroByBaHHs 3 [lorounoro(ux) paxyHKy(iB), Bigkputux y banky B
po3mipax, mo nepenbaveHi aitounmu  tapudamu. IIpu npomy BuHaropomu 3a PKO paxyHKiB y iHO3eMHiHM BaifoTi, 0aHKiBCHKHX
MeTajiax MOBHHHI OyTH CIUiadeHi (CIicaHi) 3 MOTOYHOIO PaxyHKy Yy HalliOHaJIbHIi BaioTi, Binkpuroro y banky.
3a HecBoevyacHe noBepHeHHs baHky MOMIIKOBO 3apaxoBanux Ha Paxynok Kiienra kourris, Kiient crnadye Banky nexto B po3mipi
0,1% Big cyMH HENOBEPHEHMX KOLITIB 33 KOXXHHH JEHb IPOCTPOYEHHS, MOYMHAIOYM 3 YETBEPTOro AHS BiJl JaTH OTPUMAHHS
noBiJoMIIeHHS Bixg banky — a0o GaHKy-IIaTHHMKA IPO 3IIHCHEHHS MOMHIIKOBOTO IepeKa3y JI0 JHS NOBEPHEHHS IPOIIOBHX KOLUTIB
BKJIIOYHO.
Bank He Hece BiIOBINATBLHOCTI 32 BUKOHAHHS OaHKIBCHKOI OIepallii Ha IiJCTaBi IUIATHXHOTO JOKYMEHTA Y BHMAIKY, SKIIO ITiITIC
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8.11.

8.12.

8.13.

8.14.

8.15.

8.16.

8.17.

8.18.

8.19.

Kiienra Ha mIaTbKHOMY MOKyMEHTI OyB MipoOJIeHHH 1 SIKIIO BiCYTHS BHHA BiANOBINAIBHOTO onepariifHoro npariBHuka banky.
BaHk He Hece BiANOBIAAILHOCTI 33 JOCTOBIPHICTB 3MICTY PO3PaxyHKOBOTO JOKyMeHTa, oopmieHoro KiieHToM, i BCi cynepeyxH, sKi
MOXYTh  BHHUKHYTH 3 IIMX nuTaHb MK KitieHTOM Ta oTpuMyBaueM (CTsryBaueM) KOLUTIB MAlOTh BHPILIYBAaTHCS MK HHMH B
CylOBOMY MOpsAAKy 0e3 yuacti banky.

BianoBifanpHICTh 3a BiANOBIAHICTH iH(pOpPMALIi], 3a3HAUYCHOI B PO3PaxXyHKOBOMY JAOKYMEHTI, CYTi omepallii, 3a sSIKO0 3IiiCHIOETbCS
nepekas, Hece KiieHr, sikuii y pasi 11 HeBiMOBIXHOCTI 3000B’A3aHMI BIAIIKOJOBYBaTH baHKy 3aBiaHy BHACIIIOK IIbOTO IIKOJY.

3a HeonepxaHHs cBoedacHO KirieHToM 3amoBieHoi BimmoBimHO 10 1.8.3.4. JloroBopy, TOTIBKH, OaHKIBCBKMX METaliB 3 BHHH
Kuienra, Kiienr 3000B’s3anuit Ha BHMoOry banky crutatuTy mrpad y po3mipi 1 % (oxuH BiCOTOK) BiJ 3aMOBJICHOT CyMHU.

V pasi npuTsarHeHHs baHKy 10 BIATIOBIMAIBHOCTI 32 MOPYIICHHS BATIOTHOTO 3aKOHOJABCTBA, IIO cTanocs 3 BUHU Kiienra, Kiient
BiAIIKOJOBYEe baHKy 3aBgaHi 30UTKH y TOBHOMY 00CS31.

Ilpn BuUKOpHCTAHHI A 3IIMCHEHHS PO3PaxyHKIB €EKTPOHHOI MOIITH, TEIEKCHOTO 3B‘s3Ky a00 MiKHApoIHO! MiKOAaHKIBCHKOT
cucremu SWIFT Bank He Hece BiANMOBINaNBbHICTE 3a HECBOEYACHE a00 HEHAJCKHE BUKOHAHHS OaHKIBCHKOI omeparii Mo
3apaxyBaHHIO KomTiB Ha PaxyHox KiieHTa y BUmaaKy MopymeHHS 0aHKOM-BiINIPAaBHUKOM HOJIOXKEHb 1 3000B‘s13aHb, BUKIIAJICHUX
Y BIONOBIZHUX MiKOAHKIBCEKMX IOTOBOpax IIPO BIIKPUTTS KOPECIOHICHTCHKHX PaxyHKIB, CTaHIApTiB Ta IPaBWJI, BHKIAACHUX
y SWIFT User Handbook, mirounx Ha naty 3mifiCHEHHS ILUIATEKY.

Bank 3BUIBHSETHCA BiA BIANOBIOAIHHOCTI 332 HEBUKOHAHHS (HEHAJIC)KHE BUKOHAHHS) 3000B’A3aHb 3a JaHUM [loroBOpoM y TOMY
BUIIAJIKY, SKIIO Y BIAMOBIIHOCTI 3 YMHHUM 3aKOHOJABCTBOM YKpaiHHU Oyje MpoBEAEHO IPUMYCOBE CIIHCAHHS (CTATHEHHS) KOIITIB
3 Paxynky Kiienta abo HakimafeHHIA apenIT Ha IPOIIOBI KOIITH Ha PaxyHKy/ax B TOPSIIKY, Iepe0adeHOMY YHHHHM 3aKOHOJABCTBOM
VYkpainu.

V pasi 3akpurts [lorounoro paxyHky, bank Bumae KitieHTy roTiBKOI0, GaHKIBCBKMMH MeTajJaMH ab0 MepepaxoBye 3a JOpyIeHHIM
KJTieHTa (3asBU Ha 3aKPUTTS paxyHKY) Ha iHIINH 0cOO0BHI paxyHOK, BU3Ha4eHUH KitieHTOM y 3asiBi Ha 3aKPUTTS PaXxyHKY, BCIO CyMy
3aJIMIIKY KOIITiB, 0aHKIBCHKHX MeTaliB Ha [[0TOYHOMY paxyHKY.

Oco0iuBocTi 00cIyroByBaHHSI NOTOYHMX PaxyHKiB, Biakputux ¢ismuniii ocodi 3rinHo JloroBopy mpo B3aemonin 3
JlepxxaBHowo cneniagizoBanow ¢iHaAHCOBOW YCTaHOBOIO «Jlep:kaBHuil (OHJ CHPUSIHHS MOJIOAIPKHOMY JKUTJIOBOMY
OyaiBHHUTBY» (1aii — [lep:KMOJI0ABKUTIIO):

8.18.1. Knienr Hazmae posnopsimkeHHs (qopy4ae) baHky 3ailicHIOBaTH JOTOBIpPHE CITHCAHHS TPOLIOBHUX KOIITIB 3 PaxyHKY Ha KOPHCTD

Jlep’KMONIOABKATIA,  PETriOHAJBHUX YIPaBIiHB/IMOTEYHOTO UEHTPY JlepkMononpxkuTia (mami — perioHaNbHI yIpaBIiHHS
JlepKMONOapKUTIA), 3a0ylOBHUKA (yIpaBHUTENs, 3aMOBHHKA, MPOAaBIll), JlepaBHOI Ka3Haueichkoi Ciy:kOM YkpaiHu Ta ii
TEPUTOPiaJIbHUX OPraHiB, Ha KOPHCTH IHIIOTO OTpHMYyBada — (izu4HOi ocoOu y pasi 3aminm croponu (KiieHTa Ha 110 oco0y) B
JIOTOBOpi NP0 OOCIYTOBYBaHHS KOIUTIB Ui OymiBHUITBA (TPUAOAHHS) IOCTYITHOTO JKHTJIA, YKIAIEHOTO 3 pETiOHAIBHUM
YIpaBIiHAAM JlepKMOJIOABKHUTIIA, 3TigHo 3 Ilopsiakom 3abe3medeHHst TpOMansH AOCTYITHUM JKHTIOM, 3aTBEPIKEHHM MOCTaHOBOIO
KabGinery MinictpiB Ykpainu Bixm 11.02.2009 Ne 140 (31 3minamm) Ta I[lopsakoM BHKOPHCTaHHS KOIITIB, Mepen0OadeHHuX Y
Jiep’)KaBHOMY OFOJDKETI Ha BIAMOBIAHUN pIiK JUI HAJAHHS JepKaBHOI MIITPUMKH 3 METOI0 OyXiBHHMITBA (IPHIOAHHS) JOCTYITHOTO
JKHTIIA, 3aTBEPKEHNM roctaHoBoro Kabinery MinicTpiB Ykpainu Big 29 motoro 2012 p. Ne 193, IMTopsiakis 3a6e3nedeHHs TpoOMaIisiH
JIOCTYITHUM JKHTJIOM, 3aTBEP/DKCHHUX OpraHaMH MiCIIEBOIO CaMOBpsIyBaHHs (MiChbKkHil Ta oOnacHui Oropkern)(mani — ITopsimok
BuKopuctanHs Komris).

Omnepamii 3a PaxyHkoM (3a BHKIIOUEHHSM apeliTy KOIITIB Ta/abo iX MPUMycOBOTO CIMCAHHS Y BIAMOBITHOCTI IO YHHHOTO
3aKOHOIABCTBA YKpaiHH) 3AiHCHIOIOTHCS BUKIIFOYHO Ha ITiICTaBi:

- nopy4eHHs KiieHTa Ha JOroBipHE CHMCaHHs, BU3HAYCHOTO Y 3asBi Ha MPUEIHAHHS,
- IUTATDKHUX TopydeHb KitieHTa, siki moneperHho MICHMOBO TIOTOIKEH] 3 JepyKMOIOIBKUTIIO.

8.18.2. IlingnucanusaM 3asBH Ha MPUETHAHHS 0 1[OTO noroBopy KimieHT mopydae BaHky KoXHOTO pasy 3ailicHioBaTH JloroeipHe
CIMCaHHs, IependaueHe LUM IIYHKTOM, Y BHIAJKy OTpMMaHHA Bix Jlep>KMOJOABKUTIA/PETiOHAIBHOTO — YIIPABIiHHS
Jlep’KMOOIbKHTIIA, MHCEMOBOTO JIACTA-PO3TIOPSKEHHS, T ATTICAHOTO YTIOBHOBAKCHUM TIPEICTAaBHUKOM
Jlep>KMOOIBKUTII/PETIOHAFHOTO  YIPaBIiHHS [lep>KMOJIOABKHTIIA, TOJOBHUM OYyXTrajTepoM, Ta CKPIIJICHOTO MEeYaTKolo, SKHUH
uzHauatuMe [11b KiienTa, Homep PaxyHKy, 3 SIKOTO 31iICHIOBATUMEThCS CIIHICaHHS, CYMy, SIKa TIOBHHHA OyTH criicaHa 3 PaxyHKy,
OTpHUMyBada Ta PEKBI3UTH PaXyHKY, Ha KU OBHHHA OyTH IepepaxoBaHa CrucaHa 3 PaxyHKy cyma.

JloroBipHe crivicaHHs, BKa3aHe y IbOMY ITYHKTI 311iCHIOEThCS BaHKOM Ha MiICTaBi BiJMOBITHOTO MEMOPiaJIBHOTO OpAePY HE Mi3Hile
HACTYIMHOTO OaHKIBCBKOTO IHS IICIIsi OTPUMaHHs Bif JIep>KMOJOIBKUTIIA/PETIOHAFHOTO YIpaBIiHHSA Jep>KMOIOABKHATIA
BiJIIIOBITHOTO JTHCTa-PO3MOPSIKEHHSI, B CyMi, BKa3aHill y TaKOMY JIMCTi-pPO3MOPSIKEHHI, NMPH EOMY CIUCAHHS 3IHCHIOETHCS
BaHKOM BHKJIIOYHO Y BHITAJKY AOCTATHOCTI KOIITIB Ha PaxyHKy 1JIst 31ifiCHEHHS TaKOTO CIIMCAHHS.

8.18.3. 3akputTs PaxyHKy Ta OTpHMaHHS 3aJMIIKy KOINTIB, IO 3HaXOAAThCA Ha HHOMY Ha MOMEHT 3aKpPHUTTS, 3IHCHIOETHCS
BUKJIIOYHO 32 YMOBH TIIONEPEAHbOTO IOTOMKEHHA Takux il i3 JlepKMOJOABKUTIOM/PETiOHAIBHUM  YIPaBIiHHIM
JlepKMOIOABKUTIIA.

8.18.4. Iligmucannsm 3asBu Ha npHenHaHHs 1poro JloroBopy Kimient Hamae banky 1o3Bin  poskpuBaTti
JlepKMOJIOABKHUTITY/periOHAIBHOMY yHPaBIiHHIO JlepKMOIoABKHUTIA Yy Oyab-akuii croci6 Oyab-sKy indopmariro npo KiienTa, mo
cKJ1aJae GaHKIBChKY TaeMHUIIIO (Y TOMY YMCIi iH(opMaito npo BinkputTs PaxyHKy 3rigHo usoro JloroBopy, craH PaxyHKy Ta Oyab-
SIKi IPOBE/ICHI 32 HUM OIIepallii, TOIIO).

8.18.5. KuieHT Mae mpaBo 3a MHUCHMOBHMM MOTO/DKEHHAM J{epKMOJIOIBKHUTIIA/PEriOHaIBHOTO YIpaBIIiHHA JlepiKMOIOABKUTIA
HAJIaTH TIPAaBO PO3MOPSHKEHHS paXyHKOM TpeTiii 0cobi nuisxoM oopMiieHHs JoBipeHOCTi y baHky abo HOTapialsHO 3aBipeHOT
nosipenocti. OdopmiaeHns 1oBipeHoCTi y baHKy 37ifiCHIOEThCS 3TiAHO opMH Ta MpaBHiI 0O(OPMIICHHS 3aTBEPDKEHNX BHYTPIITHIMI
JIOKyMeHTaMu baHky.

8.18.6. KiieHT Mae npaBo po3MOPsIIUTUCS ITPABOM Ha 3aJIUILIKH Ha paxyHKaxX Ha BUIAZ0K CBOET CMepTi, 3pOOHBIIHN 3aII0BifabHE
PO3IOPSPKEHHS 3a MHCHMOBHM IIOT0/PKEHHAM J{epiKMOJIOIbKUTIIa/PEriOHANIBHOTO YIIPaBIIiHHS JIepKMOIOIbKUTIIA.

Oco0.11BOCTi 00CyrOBYBaHHS NOTOYHUX PAXYHKIB Y 0aHKIBCHKHX MeTajlax:

8.19.1. 3a posnopsixentsiv KitieHTa 3a MOTOYHUM paxyHKOM y OaHKIBChKUX MeTaylax 3/iHCHIOIOTHCS TaKi orepaii:

8.19.1.1. Ha paxyHOK 3apaxOBYIOThCsI OaHKIBCHbKI METaH:

* BHeceHi 0e3 (i3UYHOI TOCTaBKY,;

* TepepaxoBaHi 0€3roTiBKOBHM IIIIXOM 3 IOTOYHOTO abo JIeMo3UTHOro paxyHKy KimieHTa, Ha sikoMy OOJIIKOBYIOThCSI OaHKIBCBKI
MeTany,

* KyIUICHI 32 JOPYYEHHSIM BIaCHHUKA PaxyHKY.
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8.20.

9.1.

8.19.1.2. 3 paxyHKY IPOBOASTHCS TaKi BUAATKOBI orepaii:

* BHJIa4ya OaHKIBCHKUX METAIIB;

* mepepaxyBaHHS Ha BIACHUI MOTOYHHI ab0 AEMO3UTHUI paxyHOK KimieHra;

* mpojax OAHKIBCHKUX METAIIB;

* TmepepaxyBaHHS 3 METOIO 3IHCHEHHS KOHBEPTALlil OJHOTO OAHKIBCHKOT'O METATy B 1HIIHH.

8.19.2. Bupartkosi Ta mpuOyTKoOBi omepauii 3a Paxynkom KiieHta B 6aHKIBCHKHX MeTallaX 34iHCHIOIOThC baHKOM 3 JOTpUMaHHIM
BUMOT YHHHOTO 3aKOHOJABCTBA YKpaiHW, BHYTPINIHIX MojokeHb banka Ta Ha mixcraBi nmomannmx Kiienrom no Barky 3asB mpo
KYMIBIIIO/TIpoAak 0aHKIBCEKOT'O MeTally, BHECEHHs/BHJady OaHKIBCHKOTO METaNy, IUIATIXKHOTO JOPYYCHHS B OaHKIBCHKOMY MeTalll.
Bunauya 6aHKIBCHKMX METAaNIB 3 paxyHKy KitieHTa 31iiiCHIOEThCS, 32 y3rokeHHsIM KitieHTa, 3miMBKaMu, Macoro HE MEHIIIOK0 HiX Maca
37IMBKIiB, BHECCHHX Ha PaxXyHOK.

YMoBH HaJaHHA NOCJYI'H KYNiBJIi/mpoaaxy/KoHBepTauii iHo3eMHOI BaJI0TH 200 0aHKIBCHKHMX MeTaliB Ha MizKOaHKIBCBKOMY
BAJIIOTHOMY PHHKY 3a Jopy4eHHsaM Kiienra:

8.20.1. Kmienr namae 3asBy (momatok Ne 19 nmo mporo [lorosopy) mo banky y mamepoBoMy BHITISAL A0 MigpO3ZiiLy, Ie
obciyroByeThest paxyHok KimieHta. 3asBa fi€ IpoTATOM CTPOKY, HEOOX1THOTO I BUKOHAHHS TaKO1 BaJIOTHOI omepartii.

8.20.2. Kymisns, mpoaax abo KOHBepTaLlis iHO3eMHOI BaTiOTH (0aHKIBCHKHMX METalliB) MPOBOAUTHCS OaHKOM Ha MiACTaBi Ta y
BiJITIOBITHOCTI IO BUMOT JIIFOYOT0 3aKOHOJABCTBA. 3asBa JIi€ MPOTITOM CTPOKY, HEOOXiTHOTO JUII BUKOHAHHS TaKOi BAFOTHOT
omepailii, aie He Ounbe 30 KaJeHIAPHUX JTHIB.

8.20.3. Banx npuiiMae 10 BUKOHAHHS 3asBY IO KYIIBIIO iHO3€MHOI BAIIOTH MICIS MOAAHHS KIIEHTOM JOKYMEHTIB, SIKI €
MiZCTaBOIO JUTA KYIiBJIi 1HO3EMHOI BaJIOTU Ta Micis IepepaxyBaHHsS KilieHTOM Ha okpemui aHamiTHUHUHA paxyHOK B AT “Ab
“PAJJABAHK” xomtu B rpuBHSX Y po3Mipi, II0 MOTPIOHMIA AT KYIiBIi iHO3eMHOT BaIOTH (0aHKIBCHKUX METaliB) 3a3HAYCHOI(MX)
y 3asBi.

8.20.4. IMomaHHsAM 3asBH PO KYIIBIIIO iHO3eMHOI BaloTH (OaHKiBChKUX MeTaniB) KiieHT nopydae banky yrpumaTn KomiciiiHy
BHHATOPOZY B TPUBHSAX, 3T1IHO 3 AitounMu Tapudamu baHKy 3 MOTOYHOTO paxyHKy y TPUBHI, IO BiZKpUTO 3a UM JloroBopom.

8.20.5. [omanHsaM 3asiBE PO MpoAaX iHO3eMHOI BaoTH (OaHKIBChbKHX MeTamiB) KimieHT nopydae banky crmcaTts 3 mOTOYHOTO
paxyHKy B iHO3eMHiil BamoTi (OaHKIBCHKMX MeTaliB), SIKMH BIIKPHUTO 3a UM JOroBOpOM, CyMy KOIUTIB B iHO3EMHil BaJfOTi
(GaHKiBCHKMX MeTanax), M0 MPOJAETHCS Ta y BHMAAKYy MPOAaxy iHO3eMHOI BamtoTh (6aHKIBCHKHMX MeTaliB) nopydae baHky
YTpHUMaTH KOMIiCiiiHy BHHAropoxy B IpUBHSX, 3TiJHO 3 AilounMHu Tapudamu baHKy, 3 KOIITIB, OTPUMaHHX BiJ NpOaxy iHO3eMHOT
BamoTH (0aHKIBCHKHUX MeTaliB). CymMa HEe BUKOPUCTAHOI iHO3eMHOI BamtOTH (0aHKIBCHKHX METalliB) MOBEPTAE€THCA HA MOTOYHUI
PaxyHOK, 3 SIKOTO BOHa OyJIM CIMCaHa.

8.20.6. IMogaHHsAM 3as1BU [IPO KOHBEPTALIIO iHO3eMHOI BaioT (6aHkiBchbkux metaniB) KimieHt nopydae banky mepepaxysatu 3
MIOTOYHOTO PaxyHKy B iHO3eMHIH BayoTi (0aHKIBCBKHX MeTajax), SIKHH BIiIKPUTO 3a IUM JIOroBOpoM CyMmy iHO3EMHOI BalIFOTH
(0aHKIBCBKMX MeTalliB), IO KOHBEPTYEThCSA Y PO3Mipi, sIKMH MoTpiOeH il KoHBepcii Ta mopydae BaHky yTpuMaru KoMmiciiiHy
BHHArOPOJY B TPUBHSIX, 3TiaHO 3 Aitounmu Tapudamu baHky, 3 paxyHKY y IpUBHSIX, 1110 BKa3aHO y 3asBi. Y pasi 34iliCHeHHS orepartii
3a KypcoM, HW)KYHMM, HDK 3a3HaueHHH y 3asBi, a00 B pa3i HEMOKIMBOCTI BUKOHAHH 3asBU KirieHT mopydae baHky mepepaxyBaTtu
KOIIITH, [0 3aTHIIMIACH Ha TOTOYHUN PaxyHOK 3 SIKOTO BOHHM CIHCaHi. Y 3asBi Ha KOHBepTalliro KilieHT BKazyeThcst a00 cyMa BaIIOTH
(Maccy OaHKIBCHKHX METAJliB), IO KOHBEPTYEThCS (TIPOJAEThCA), a00 cyMa BallfOTH (Macy OaHKIBCHKHX METAJIB), IO KYITYEThCS.

8.20.7. 3a nmozanHoo 3asBKoI0 baHk Mae IpaBo BUKOHATH 3asBY 3a PaXyHOK KOWITIB (0aHKIBCBKHX MeTaliB) baHky.

8.20.8. Kypc (kpoc-Kypc) BiAMOBIMHOI yroau Mpo KYMiBJIO, MPOAaX ad0 KOHBEPTAIliF0 iHO3eMHOI BaTIOTH a00 OaHKIBCHKHX
METaliB BCTAHOBIIOETHCSI BaHKOM caMOCTIHO 3 BpaxyBaHHSM 00MeKeHb BKa3aHUX Y 3asiBl KITi€HTa. B 3asBi KIIiEHT MOXe 3a3HaYaTH
nu(poBe 3HAUCHHS KypCy KYIMiBIi, MPoAaxy ado KOHBEpTaIlii iIH0O3eMHOI BATIOTH (0aHKIBCHKHUX METaliB) B TPUBHSIX a00 3a3HAYUTH
"3a KypcoM YIOBHOBaXXEHOT0 OaHKy".

8.20.9. SIKmo KyruieHa iHO3eMHa BalioTa Ha MiKOAHKIBCBKOMY BalIOTHOMY PHHKY YKpaiHH He Oyie mepepaxoBaHa 3a
MPU3HAYEHHSAM Y BH3HAUCHHH 3aKOHOIABCTBOM YKpaiHU cTpok, KiieHT nopydae baHKy mponaté iHO3eMHY BaliOTy Ha
MiKOaHKIBCHKOMY BaJIIOTHOMY PHHKY YKpaiHH.

8.20.10.  bank moBeprae 0e3 BUKOHAHHS 3asBH IPO KYMIBIIO, IPOAaX ab0 KOHBEPTAL[iI0 iHO3eMHOT BAJIFOTH B pa3i BiCYTHOCTI
JIOKYMEHTIB, SIKi MOTPiOHI I KYMIBIi iHO3eMHOI BAIIOTH Ha MiXKOAQHKIBCBKOMY BaJIOTHOMY PHUHKY YKpaiHM Ta I 3IiHCHEHHS
YIIOBHOBa)XeHHM BaHKOM BaJIFOTHOTO KOHTPOJTIO 32 Ii€I0 OEpalli€lo KIIieHTa.

8.20.11.  bank moBeprae 0e3 BHKOHAHHS 3asBU IPO KYIIIBIIO, MPOAaX a00 KOHBEPTAII0 1HO3eMHOI BaJOTH a00 OaHKIBCHKHUX
METaJliB, SKIIO baHK BUKOHY€E JOKYMEHT IPO aperit abo MPUMYCOBE CIIMCAHHS KOIITIB 3 paXyHKY, KU BUKOPHCTOBYETHCS KIIIEHTOM
JUIS KyTiBJIi b0 poaxy iHO3eMHOT BaJIIOTH.

8.20.12.  bank noBeprae 0e3 BUKOHAaHHSA 3asBY B pa3i 3aKiH4eHHI il TepMiHy Aii, BiACYTHOCTI KOWTIB A4 1i BUKOHaHHA abo B
IHIIMX BUNAJKaX, Iepen0adeHUX Ai0UNM 3aKOHOIaBCTBOM.

8.20.13.  Ilpm noBepHeHHi 3asBH, bank mpocraBmsie Ha 3asBi Haxnuc «[loBepHeHa 0e3 BHKOHAHHS». 3asBa MOBEPTAETHCSA 3a
HiMHACOM BiIIOBITAIIBHOTO BHKOHABIS Ta KOHTpOJEpa Mifpo3ainy. 3a MHChMOBOIO BUMOTOIO KiieHTa baHk, micns 3xificHeHHs
oreparii 3 KymiBii abo poaxKy iHO3eMHOI BaTFOTH a00 OaHKIBCHKHX METaNiB HAJIA€ KITEHTY iH(OopMaIito mpo cyMy KyIieHoi abo
MIPO/IaHOi IHO3EeMHOT BATFOTH a00 Macy KYIUIEHHX a00 MpOoaHUX OaHKIBCHKHX METANIB y TPOUCHKHX YHIIISX, KYPC, 32 SKHM iHO3eMHa
BaioTa a00 OaHKIBChKI MeTanu Oynu KyruieHi abo mpojaHi Ha MiKOaHKIBCBKOMY BaJFOTHOMY PHHKY YKpaiHU, CyMy BCIX BHTpAT,
Ky CIUIATHUB KJ€HT 3a HPOBEACHHS LHX omepariid. [HhopMallis HamaeTbCs 3a KOXKHOK oOmepaliero. BapTicTs HajaHHS Takoi
iHpopmMarii BuzHavyeHa aitounmu Tapudamu banky.

8.20.14.  KuieHT Mae mpaBo BifKIMKaTu 3 baHKy, 3asBy Npo KymiBIIO, MpoAax abo KOHBEpTalil0 iHO3EMHOI BaIIOTH abo
0GaHKIBCHKUX METaJIiB Y HOBHIi/ a00 4acTKOBIH cyMi IIUITXOM HOAAHHS JIMCTA IIPO BIAKINKAHHS, CKIaIeHOT0 B 1OBLTBHIN (opmi. JTuet
HaJa€eThCs 70 MiAPO3MITY Jie 00CIyroBYEThCS PaxyHOK KiieHTa. B pasi sik mo BaHk moHic BUTpaTH Ha BUKOHAHHS Takol 3asBKH,
KJTI€HT IIOBUHEH KOMIICHCYBATH TaKi BUTPATH.

9. YMOBH HAJJAHHSI ITOCJYT'U «WEB-BAHKIHI" JISI IPUBATHUX KJIIE€HTIB»

IMocnyra « WEB-0aHKiHD» — I1e KOMIUIEKC iHpOopMaLiifHuX mociyr 3a paxyHkoM Kiiienra Ta 3ailicHeHHs omepaliiif 3a paxyHKOM Ha
MiACTaBl  JWUCTAHIIMHUX po3nopsypkeHb KirieHTa, kpiM BHIAAKiB OOMEXEHHS IIpaBa PO3MOPSKEHHS paxyHKoM Kirienra,
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9.2.

9.3.

9.4.

9.5.

9.6.

9.7.

9.8.
9.8.1.

9.8.2.

9.8.3.
9.8.4.

9.9.

9.10.

9.11.

9.12.

9.13.

9.14.

BCTAHOBJICHHX UYMHHAM  3aKOHONABCTBOM Ykpainu. [Ipm 1mpomy kopucTyBaHHs nociayramu « WEB-GaHkiHr» He ckacoBye
MOXJIMBOCTI BHKOPUCTAaHHS ITallEPOBUX  PO3PaxXyHKOBHX JJOKYMEHTIB, II[0 HAJAalOThCS y BCTAHOBIEHOMY YMHHHM 3aKOHOJaBCTBOM
VYxpainu nopsiaKy Ta Ha yMOBax 1oro Jlorosopy.

3 Meroro 3xilicHeHHst KitieHToM GaHKIBCHKMX OTNEpalliif, 10 He MOB's3aHi i3 3MIHCHEHHAM MiANMPUEMHUIBKOI TisUTbHOCTI, baHK, 3a

yMmoBH HasiBHOCTI y KitieHTa 3apeectpoBaHoro Ta BepudikoBanoro B banky Homepa ¢inancoBoro tenedoHy, Moxke HagaBaTu HoMy

JIOCTYH 10 AucTaHuiiHoi cuctemu « WEB-GaHKiHT».

KnienT nonepeaHro o3HallOMHUBCA 3 yMOBaMHU HagaHHS nociayrd « WEB-0aHkiHI», siKi iOro BIalITyBaiu, HiATBEPIKYE CBOIO 3TOLY

3 HUMHM Ta CBOIO F'OTOBHICTh Ta Oa’kaHHS BHKOPUCTOBYBATH BKa3aHHM cepBic baHKy, nuisixoM camocTiiiHOi akTuBalii 001iKOBOTO

3amucy B cucTeMi. bynp-sike iHIIEe MUCbMOBE MiATBEpIPKEHHS HasiBHOCTI 3roau KitienTa 3 mporo mpuBoxy He moTpiOHO. Ilpu

npueHanHl 1o nociuyrd «WEB-0ankinr» KitieHTy aBTOMaTrHyHO HamaeThCsh MOXIIMBICTH 3a CBOIM OaKaHHSIM BHKOPHCTOBYBAaTH

Smartphone-baunkunr (RB24).

Kmienr 3pilicaroe moctym mo «WEB-6ankinr» uepe3 mepexy Internet, a came uepes caiit cucremn «WEB-GankiHr» 3a

anpecotro https://ibank.radabank.com.ua/ a6o BukopucroByroun Smartphone-bankunr (RB24).

Hoctyn no mepexi Internet, a Takox 10 iHINIMX TEXHIYHUX 3aCO0IB Ta MPOrPaMHOro 3a0e3MECUYCHHS, MO € HEOOXITHUMHU IS

3[iCHeHHS jocTymy Ha calT « WEB-6aHkiHT», He € mpeaMeroM 1poro JloroBopy, i 3ade3mneuyerses KitieHToM caMocTiifHO i 3a Horo

BIACHUH PaXyHOK.

Kiient 3a nonomoroto cucremu « WEB-0ankiHr» iHilitoe, a baHk, 3a paxyHok KiieHTa, BUKOHYe OaHKIBCBHKI omeparlii, BiIIOBiIHO

1o uporo Jlorosopy. IniniroBanHs Kiientom Oynp-sxoi onepartii uepe3 « WEB-0aHKIH» € TOCTaTHIM MiATBEPAXKECHHSIM TOTO, IO

KiienT o3naifiomMuBCs 3 ~ YMHHMMH Ha BIINOBITHMHA MOMEHT yMOBaMH BHUKOpHCTaHHS cucteMu «WEB-0aHkiHr», BOHH Homy

3pO3YyMiJi Ta BiH MOTOMKYETHCS 3 HUMHU (TIpHAMaE iX).

Hanmanns Kiienty moctymy mno «WEB-OaHkiHr» 3milicHIoeThesi bankom 3a ymoBHM HasBHOCTI y KitieHTa 3apeecTpoBaHOTrO Ta

BepudikoBanoro y banky Homepa ¢dinaHcoBoro tenedoHy, OTpUMaHHS KOAy akTHBamil y BUIiAi SMS Ha HOMep ¢iHaHCOBOrO

TesieOHy Ta CaMOCTIHHOI akTHBaLil 00JIIKOBOTO 3amucy B cucTeMi. KilieHT po3ymie Te, 0 BUKOpHCTaHHsA HUM cuctemu « WEB-

OaHKIHr» He mo30aBisie KiieHTa MOXKIMBOCTI 3AIHCHUTH BIIIOBIIHY OaHKIBCBKY — OIepalilo 3BHYAiHMM 4MHOM. Po3ymiroun me,

Kiient y pasi Buxkopucranas «WEB-OaHKiHr» 3a37aeriip MOTOMKYEThC 3 THMH PU3UKAMH, SIKI  TPUTaMaHHI pOoOOTI B Mepexi

InTepner.

[Ticna 3xiificHeHHS caMOCTiHOI akTuBamii 00TiKOBOTO 3anmcy KilieHT aBTOMaTudHO OTpUMYy€E AOCTyI 10 cucteMu « WEB-GaHKiHT».

[Micns  aktuBanii y cucremi « WEB-6ankinr» KiieHT Moxe BukopuctoByBath cucteMy « WEB-GankiHr» 13 3actocyBanasaM EIl y

purisaai OTIL.

s 3piticaenHs goctymy 10 « WEB-6ankiHr» KitieHT BHKOPHUCTOBY€E HACTYIIHI aBTOPH3ALliifHI TTapaMeTpH:

JloriH € iHdopmamiero 0OMeXEHOTo MOMMPEHHS Ta Moke OyTH noBinmomnenuid KiieHToMm BUKIIOYHO cniBpoOiTHHKY banka.

KiieHT MOke 3MIHMTH JIOTIH TibKM Ha erami aktuBamii. KiieHT 3000B's3aHUil caMOCTIifHO 3a0e3MeYuTH/TapaHTyBaTH

HEMOXKJIMBICTh OTPUMaHHS  TpeTiMH ocobamu iH(popMarii mpo joriH. Pu3uK i BCIO BINIOBITAIBHICTH 32 HECAHKI[IOHOBaHE

BUKOPHCTAaHHS JIOTiHA Hece BUKIMIOYHO KimieHT.

Ilapons mna Bxoxy (maimi 3a TekctoM — «[lapomby), skuii BusHavae cam Kiient. [laposs Moxke Oyt 3MiHEHHH HEOOMEXEHY

KiJIbKiCTh  pasiB. HoBwii mapoits (koskeH HOBHIT MapoIib) € I MookeHb 11poro Jloroopy [Naponem. [Tpu npomy:

e Kiienr 3000B's13aHMi 3a0e3MeYNTH/TapaHTYBAaTH HEMOXKIIUBICTD TPETIiX 0Ci0 31iHCHUTH OCTyn Ta/abo Bukopucrary [laposns;

®  DH3HK i BCIO Bi/INIOBIJAJIbHICTh 3a HECaHKIIOHOBaHe BUKopHcTaHHs [lapons Hece BukittouHo KitieHT;

e Oyme-AKy ocoOy, sika Bukopucrana Jlorin ta Ilapons, bank Ge3ymoBHO BBaxae 3a KiieHTa i He Hece BiANOBiTaIBHOCTI,
SKIIO L€ HE BiANOBimac AiMCHOCTI;

e Oynb-skuii HOBU# [1aposs BU3HAETHCS 1M JJOrOBOPOM i BciMa HOTo YacTHHAMH.

Kox noctymy y Burmsani SMS Ha HoMep ¢iHaHCOBOTO TenedoHy OTpUMYBAHUH MIiCIsI TPABUIIBHOTO BBEICHHS JIOT1HA Ta MapOJIs.

Jlns 3MiHM JOTiHA Ta/abo0 BiMHOBJICHHA Mapoyisi Ciyx0a KIEHTChKOI MITPUMKH OaHKy ineHTH(ikye KiieHTa Ta BUKOHYE

ckumanas  mapois. [licns mporo Kii€eHT MOBTOPHO MPOXOIHTH MPOLENYPY aKTHBALil, MiZ Yac K01 Ma€ MOKIUBICTD 3MIHUTH

JIOTiH Ta BCTAHOBUTH HOBHI MapoJib.

Beenennst nanux (Jloriny Ta I[laponro) minTBepIuKyeThes IMGPOBHM KOJOM, SIKHH HampaBIsAe€Tbcs 3a JomomMororo SMS-

moBifomiieHHss Ha Homep DinancoBoro Tenedony Kiienra. Pusuku Hampasnenns SMS-noBinomnenHs Ha HOMep DiHaHCOBOTO

tenedony Kitienra y Bunaaky Horo Brpatu Ta/abo nepenavi KiientoM abo TeneoHHOI0 KoMIaHi€lo, 1o obcnyroBye Kiienra, 6e3

MICHMOBOTO MOBiOMIIeHHs 1po Lel ¢akt banky, Hece Kitient. be3 BBejeHHs1 a00 HOMUIIKOBOTO BBEJICHHS IIN(POBOTO KOAY IOCTYII

1o cucremn « WEB-GaHKIHI» HEe HaZa€eThCsl.

[Tin vac 3mificCHEeHHS pO3paxyHKIB Ta IHIIMX Aid 3a gonomoroio cuctemMun «WEB-0aHKIHr» BHUKOPHCTOBYIOTHCS €JIEKTPOHHI

JOKYMEHTH Ta TOBiOMJICHHS, (OPMH SKHUX BCTAHOBIIOIOTHCS BaHKOM BiAnoBinHO 10 BuMor HamioHanbHOro GaHKy YKpaiHH,

SIKI TIIIACYIOThCS  eIeKTpOoHHNM mianucoM Kirienra y Burmsiai OTII.

Jns inerTudikamii mianrcyBada eJIeKTPOHHOTO JOKYMEHTY 3aCTOCOBYEThCs eleKTpoHHUW miamuc. B banky 3actocoByrotecst EIT

Yy BUINISAI  OJHOPA30BOTO THMYACOBOTO MapOJI0, MeHEpOBaHOro cucTeMo «WEB-0aHKIHM» Ta HaJicIaHOTO 3a JOMOMOTO0

HOBiIOMIIEHB y TekcToBOoMY (opmati SMS Ha Homep DinaHcoBoro Tenedony Kiienra, Bka3aHuil y BiqnoBinHiil 3assi.

OTII renepyetbesi cucremoro « WEB-Oankinry Ta Hajmcunaetbesi KitieHTy Oe3mocepefHbo Iepes iHiL[iFOBaHHAM OaHKiBCHKOT

omepanii 3a gonomorowo SMS-nosinomiienHs Ha HoMep ®inancosoro tenedony Kmienta. Ctpok nii OTII obmexenuii. B pasi

3atpumku BBeaeHHss OTII s mianucy nokymenta KitienTy HeoOXinHO BUkoHaTH Aii 3 reHeparii HoBoro OTIL.

IepeBipka bankom aBteHtHunocti EIT y Burisai OTII eneKTpOHHOrO JOKYMEHTa IMPOBOJMTHCS ABTOMATHYHO IPOrPaMHO-

TexHIYHUMH 3acobamu cuctemu « WEB-GaHKiHTY.

CTOpOHU IIAIUTH 3rOAH, MO eNeKTPOHHUHU miamuc y BUrisiai OTIL:

e BignoBigHo 10 cT. 207 LluBineHOTrO KOZEKCY YKpaiHM, € MPAaBOMIPHUM IIPU yKJIaJaHHI B nojanbuioMy Mk CTOpoHaMH yron 3a
nmoromororo cucteMd «WEB-OGankinr» Ta/abo mpH iHiNiOBaHHI, miaTBepKeHHI Tomo KitieHToM Oynb-skoi omepaiii,
nepenbadeHol UM JIOTOBOPOM Ta MOXIIMBOCTSIMHU cucTteMu « WEB-0aHKiHT;

® € aHAJIOroM BiacHOpy4HOro mimmucy KiieHTa (€ elneKTpOHHHM MiAMKCOM) Ta IO BCi Omeparii, yroau, JOKyMEHTH/iHiliaTuBH,
IiINHCaHi/3aCcBiqUeH] B IEKTPOHHOMY BUIJISAI, BBAXAIOTHCS mifgnucanuMu KiiearoM BnacHopyd. Joxyment mignucanunit OTII
He Moxke OyTH BH3HaHUM HEAIIICHUM depe3 Horo eIeKTpoHHY (GopMy;

e Bci OaHKIBCBKI omepalii, yroam, iHII JOKYMEHTW/iHIIiaTUBH, 3MifCHEHI B EJNCKTPOHHOMY BWIJIAi, € EJICKTPOHHHMH
JOKYMEHTAaMH 1 BBaXXAIOTHCS TAKUMU, IO YKJIAJICHI 13 JOIep>KaHHIM ITHCEMOBOT (OpMH, 1 He MOXKYTh OyTH OCKapsKeHi uepes iX
eJIeKTpoHy (opmy;

o Kirient 3000B's13aHuit 3a0e3Me4nTr Ta rapaHTyBaTH BaHKy HEMOMIIHBICTH TPETiX OCi0 3AiCHUTH HOCTYH Ta/abo BHKOPHCTATH
OTII, a Takox IpuiMae BCi PU3NKH IIOB’si3aHi 3 JocTynoM Ta BukopuctanmsM OTII Tperimu ocobamm Ge3 monepeqHboro
MICBMOBOTO HOBinOMIIeHHS baHky;
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9.15.

9.16.

9.17.

9.18.

9.19.

9.20.

9.21.

9.22.

9.23.

9.24.

® pu3MK, 30WMTKH, OyIb-sIKi MailHOBI BTpaTH Ta iHIIY BiANOBiZaJbHICTH 3a HEAOTPUMAHHS yMOB Iboro JloroBopy B yacTHHI
HecankiionoBanoro Bukopucranus OTII nece Buxitouno Kiienr;

e Oymp-sKy ocoOy, sika Bukopuctana OTII bank Oe3ymoBHO BBakae 3a KirieHTa i He Hece BIAMOBINAIBHOCTI, SKIIO 1€ HE
BiJIIIOBi1a€ AilicHOCTI. Byb-sika GaHKIBChKa OIepallis, yrojia TOIIO HE MOKe OYTH BiJIMiHEHa, po3ipBaHa, BU3HAHA HEIMCHOIO,
BIJIKJINKaHA TOWIO, SIKIIO BOHA Oyia 3ailicHeHHa 3 BukopuctanusaMm EIT;

e Oymp-sxuit OTII, Hamanmit Knienty bankoM i oTpumanmii HUM 3a gonomororo SMS-moBinomieHHs Ha HoMep PiHaHCOBOTO
TenedoHy, BH3HaeThcs UM JloroBopoM i Beima Horo wactuHamu Ak EIl KiieHta, BmacHOpydY HakIaJeHUH Ha eNEKTPOHHUH
JOKYMEHT.

KiieHT Hece pH3MK Ta HEraTHBHI HACHIAKA BTPATH, HE3aKOHHOTO 3aBOJIOJIHHS, TEXHIYHOTO MEpPeXOIUIeHHs iH(opMallii Tomo

MoGinpHOrO Tenedony (Bixnosiguoi SIM-kapT).

3mina Homepa ®inancoBoro temedony Kiienta Moxe OyTH 3niiicHeHa BHKIIOUHO HUIIXOM monaHHs Kiientom no Banky

BiAnoBinHOI 3asBU  1po 3MiHy HoMepy PinaHcoBoro Tenedony Kitienra y miucsMoBoMy BUTIILAL Ta MOBHOI ineHTHdiKamii KinienTa.

Iepemixk  OaHKIBCBKMX oOmepamiid, yrox, HOKYMEHTIB (Hamali — «0aHKIBCBKMX OIepaliif»), II0 MOXYTb OyTH

iHIIHOBaHI/ AU CaHI/yKIaaeH1 Kiientom 3a pomomororo cucremu «WEB-0aHKIiHT», a TakoX MOPSIOK iX 3IIHCHEHHS

BU3HAYAIOTBCS LM JIOTOBOPOM Ta (DyHKIIOHATBHUMH MOXKIMBOCTSIMU CHCTEMH, a CaMe:

e  IIeperysiiaTH OCHOBHI Ta JIOJATKOBI KapTH;

®  [eperIIaTH CBOI paXyHKH, ICTIO3UTH Ta KPEAUTH;

®  YIPAaBISITH CBOIMH KapTamu (OJIOKYBaHHS, YCTAaHOBKa JIMITIB, pO30JIOKYBYBaHHSI THMYAcOBO 3a0JIOKOBaHOI KapTKH, 3aMOBJICHHS

nociyry HaragyBaHHs [1IH-kony) (3a HassBHOCTI TaKMX TEXHIYHHX YMOB);

BiZIKpMBATH HOBI KapTH NEBHOTO THITY (32 HASIBHOCTI TAKUX TEXHIYHUX YMOB)

BIZIKpMBAaTH HOBI 1 TONIOBHIOBATH iCHYIOYi JAETO3UTH (32 HAsIBHOCTI TAKMX YMOB JICTIO3UTY);

OTPUMYBATH BHIMCKH II0 KapTax, paxyHKaX, JeMO3UTaxX i KpeIuTax;

3IHCHIOBATU TMEPEeKa3y KOIITIB 31 CBOIX KapT i paXxyHKIB Ha CBOI KapTH Ta PaxyHKH, HAa KapTKH Ta PAXyHKH IHIIHX KIIIEHTIB

baHky Ta Ha paxyHKH, BIIKPUTI B iHIIMX OaHKaxX YKpaiHu;

e 3MIHCHIOBATH TOIEPEIHBO 00YMOBIIeHI baHKOM miaTesxi Ui MOMOBHEHHS PaXyHKIB a0OHEHTIB MOOUIBHOTO 3B'A3KY, IUIATEXI 3a
InTepHeT, TeneOGadeHHs, TeneGOHHUN 3B'130K, KOMYHAJIbHI Ta 1HIII IIATEXi;

e 37iliCHeHHsS TepeKa3y y HaliOHAIBHIM BalIOTiI 31 CBOIX KapT Ha KApTKHU BIOKPWUTI B IHIIMX ycTaHOBax OaHKIB YKpaiHH Yy
MeXax Ta 3a IpPaBUJIAMH BCTAaHOBJICHHMH OaHKOM;

IIYKaTH OJICpKyBayiB IUIATEXKIB 3a X HallMEeHyBaHHAM, Ha3BOIO HaJJaHOI OCITYr'H 200 Ha3BOIO PETiOHY, B IKOMY ITOCIIyTa Ha[a€ ThCS;
MOBTOPIOBATH Oyb-sIKMI paHinIe 3po0iIeHni nepekiaz abo IIaTi, BUKOPUCTOBYIOUHM HOTO SIK IIAOJIOH AJI CTBOPEHHSI HOBOTO
nepeknany abo IIaTexy;

® OTPUMYyBaTH MJOKYMEHTH MO OIlepamisx, 3AificHeHHX uepe3 cucreMy «WEB-0aHKiHT», y BUIIIAIl IUIATDKHUX JOPYYCHB,
KBUTAHLI Ta PEECTPiB IIIATEKIB;

e iHmi iHdopMaNiitHi mocayru, nepeadadeHi CUCTEMOIO.

Bank B Oyzip-sikuii yac Ha CBiif po3Cya Ta 3a BIIACHOIO IHII[IATHBOIO MOJYKE 3MIHUTH IEpeNiK IOCIyT Ta CepBICIB, sIKi HalAIOThCA 3a

nonomororo  cuctemu « WEB-6ankinm». [Ipu npomy, sikino KitieHT ckopHCTaBcsi HOBOIO MOXKIIMBICTIO CHCTEMH, BBAKAETHCS, 110 BiH

MOTOJIMBCS HA OTPHMAaHHS 11i€] OCIYTH 3a BCTaHOBICHNMH baHkoM Tapugamu 6e3 101aTKOBOTO MiANKMCaHHs 3asiBU Ha IPUETHAHHS.

IxiniroBarns KiientoMm Oynp-skoi mepenbadenoi nuM JloroBopom OaHKIBCHKOI oOmeparii BBaKAE€ThCA 3IMCHEHHHM 3a HACTaHHS

BCIX 3a3HAYCHHX HUKYE YMOB!

ey noctymy no cucreMu « WEB-OaHKkiHr» OyB BBeNICHUIA BipHUI JIOTiH, MApoJib Ta KOJ, OTpuMaHuil y SMS-noBinomiieHHi Ha
3a3Ha4YeHUH y BiAMOBinHIM 3asaBi HOMep iHaHCOBOTO TEnehoHY;

e  Oymu BBeJICHHI JaHi Ta iHopMallis, Ki BUMararTbcs cuctemoro « WEB-GaHKiHD;

e KirieHT miaTBepaIuB eneKTpoHHHUK ToKyMeHT BBeaeHHsIM EIl y Burmsini OTIL

KuienT iHiiroBaHHSIM Oyb-sK01 OaHKIBCHKOI oTepallii 3a mornomMoroo cucremu « WEB-0ankiHr» miaTBepaxKye, 1110 Bid monepeanso

o3Haiomiennit 3 [ToTOYHOIO peaKIlielo Oro J0roBOPY Ta Tapru(aMu Ha BUKOHAHHS OIepalliif, Ta MOro/pKY€eThCs 3 HUMU.

bank Mae npaBo He BUKOHATH iHiniHoBaHy KitieHTOM omepaitito 3a HacTaHHs OyIb-KOi i3 3a3HAUSHUX HIDKYE YMOB:

e HenocrtatHocTi Ha KaptkoBomy(ux), abo Ilotounomy paxyHky(ax) KimieHTa KOIITiB I 3[iMICHEHHS BiIIOBiMHOT omepartii
Ta OIIaTH KOMicii 3a HaJlaHi MOCITyTH;

e HesxilicHeHHs KiieHToM ommaru 3a mociyru 3 oOciyroByBaHHs KimieHta B cucrtemi «WEB-OaHKIiHT», SKIIO Taka orniaTa
nependaveHa Tapudamu Ta/abo 6e3mocepenHbo UM J10roBOpoM;

® HAasBHICTH MPOCTPOYEHOI 3a00PrOBaHOCTI 32 0OCITYrOBYBaHHS KapPTKOBOTO 200 IMIOTOYHOTO PAaXyHKY OuIbII Hik 60 KaleHTapHUX
JIHIB;

®  HasBHICTH MPOOJIEM TEXHIYHOTO XapaKTepy, B T.4. 3aTPUMKH J0CTaBk Koy Ta OTIL;

®  YYAaCHHMKOM BIAMOBIAHOI omepaii € 0co0a, 110 BKIFOUEHA JI0 MEPeTiKy 0ci0, TOB’I3aHUX i3 31IHCHEHHAM TEPOPHCTHYHOI NiSUTHHOCTI;

® [pPH3HAYEHH: IIJIATEXKy HE A€ 3MOTH YiTKO BU3HAYUTH METY 31iHCHEHH: (hiHaHCOBOI omeparii Ta ii eKOHOMIYHHI CEeHC.

Bapricth mocnyr, HaJlaHUX 3 BHKOpUCTaHHAM cucreMd «WEB-OaHkiHr», BU3Ha4yaeThesi Tapudamu baHKy, AiFOYMMH Ha MOMEHT

HAaJaHHS T[OCIYTd Ta pO3MillleHMMH Ha caiiti Ganky Www.radabank.com.ua. Krienr iximitoBaHHsSM Oyab-skoi GaHKiBCHKOI

omepanii 3a monomororo « WEB-GaHKIHT» TiNTBEpIDKYe, IO O3HAHOMICHWH 3 YHHHAMH Ha MOMEHT TaKOTO IHII[IFOBaHHS

Tapudamu momo wiei omeparii, i MOro/KyeThCs Ha 3/iCHEHHs OaHKIBChKOI onepatiii BignosiqHo 1o 1ux Tapudis.

I[pu HacTaHHI TEPMiHIB BUKOHAHHS IPOIIOBHUX 3000B'13aHb KitieHnTa 3a M JIoroBopom, y T.4. 3i CIUIaTH KOMicil 3a HaJjaHi MOCIyTH,

Knmient  6e3BiakinmuHO nopy4yae bBaHKy caMOCTIHHO CIHCYBaTH TpOIIOBI KOIITH B PO3Mipi, HEOOXiTHOMY /s BHKOHAHHS

IPOIIOBUX 3000B's13aHb 3 Oyab-ikuXx paxyHKiB Kiienra, Binkputux B baky.

KiienT mae npaBo:

9.24.1 CawmocriiiHO akTHUBYBaTH 00ONiKOBHil 3amuc B cucteMi « WEB-6ankinr» micist orpumanas SMS 3 xomoM aktuBarii Ha HoMep

(hinancoBoro TenehoHy.

9.24.2  3niiicHioBaru goctyn a0 cuctemu « WEB-OaHkiHr» B Oyab-sKuil 4ac 3a BIacCHUM OaxaHHsIM 24 roquHu 7 JHIB Ha THOKACHb.
9.24.3 ImimiroBatn 3a pgomomororo «WEB-OaHkiHr» OaHKIBCHKI —omepamii BIANMOBIZHO g0 BHMOr 1boro Jloroopy Ta

TeXHIYHUX/QyHKIIOHAIBHUX MOXJHBOcTel  cuctemu «WEB-OaHkiHry Ta oTpuMyBaTH iH(OpMALI0 MPO PyX KOLITIB Ha
paxyHKax.

9.244 Bumaratu Bin banka nHamanHs B mnpumimieHHi banky abo B iHmmit cnocid 3a gomosieHicTio CTOpiH JOKYMEHTaIbHOTO

miaTBeppkeHHs  3ailicuennst Kitientom 0aHkiBCbKoi omnepatii 3a qormoMororo cucreMu « WEB-6aHKiHD.

9.245 CawmocriiiHO BUOpaTH TaEMHE MUTAHHS Ta 3alOBHUTH BiANOBiAb B cucteMi « WEB-OGaHKiHr» MJis BiJAJICHOTO BiJHOBIICHHS

pOOOTH CHCTEMH.
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0.24.6 BinganeHo po3010KyBaTH poOOTY CHCTEMHU HUIIXOM 3BEPHEHHS JI0 CIYXOHM TeXHIYHOI MITPUMKH, Ha3BaBIIM KOJOBE CIOBO Ta
HaJaBIIM BIIIOBIOb HA TAEMHE MUTaHHS. B IHIMMX BUMagkax po30IOKyBaHHS CHCTEMH IPOBOIMUTHCS IULIXOM siBKH KitieHTa 10
ninposainy banky, e BiH 00CIIyrOBY€eThCS, Ta IT0adi THCHMOBOI 3asIBH.
9.25. bank Mae mpaBo:
9.25.1 Biamosuru Kiienty B aktuBaiii B cucremi « WEB-6ankinr» y pasi HeBianoiaHocti Haganoi KitienroM inpopmariii.
9.25.2 3arpumyBaté OOpOOKY €NEKTPOHHHMX pPO3PaXyHKOBHX NOKyMeHTiB KirieHta i croBimarm Horo 3acobamm cucremun «WEB-
6aHKIHT» 200 10  TenedoHy, SKIIO € CYMHIBH B IX JOCTOBIPHOCTI Ta BIANIOBITHOCTI YNHHOMY 3aKOHO/IABCTBY Y KpaiHH.
9.25.3 3arpumaru abo BiIMOBUTH Y BHUKOHAHHI €JIEKTPOHHOTO PO3PaXyHKOBOTO JOKYMEHTA B TUX BHITAKAX, KOJIH 3 yPaxyBaHHIM 3MICTy
KOHKPETHOTO €JIEKTPOHHOTO PO3pPaxyHKOBOIO NOKYMEHTA, IIepPelaHOro 3 BUKOpUCTaHHSIM cucteMd «WEB-OaHkiHr, s
BUKOHAHHS OIlepamii y BiINOBIAHOCTI 3 JIIOYMM 3aKOHOJABCTBOM YKpalHM BHMAaraeThCs HaJaHHS JOJATKOBHX IOKYMEHTIB,
nepenada SIKHX B €JIEKTPOHHOMY BUIJISAI HEMOJKIIHBA.
9.25.4 BigMOBUTH y BHKOHAaHHI €NEKTPOHHOrO NOKyMeHTa Ta Biakmountu Kiienra Bin cuctemu «WEB-GaHKiHr» B pa3i HasBHOCTI
3a00proBaHOCTI 31 CIUIAaTH 3a KOpHCTyBaHHA cucTeMoro « WEB-6GaHkiHM» ab0 iHIII HaJaHi MOCIYTH 3 0OCIYTOBYBaHHS PaxyHKIB
Kiienta mpotsrom Oineiire Hixk 60 kaneHaapHuX JHIB, noBigomuBIm Kiienra SMS-moBigoMiieHHIM.
9.25.5 Bigxmountu Kimienra Big cucremun «WEB-Gankinr» B pasi BigcyrHocTi ¢akty BukopucTaHHs cucremn WEB-OGankiHr mis
NPUBATHUX KIIEHTIB (BiACYTHICTH ayTeHTH(iKanil B cucremi) Oiipiie Hix 180 kanenmapHuX IHiB, moBizoMusnm Kiienra SMS-
ITOBIIOMJIEHHSM.
9.25.6 Binxmountu Kiienra Big cucremun «WEB-OaHKIHr» B pa3si 3akpHTTS yCiX HOTOYHHX Ta KapTKOBHX paxyHKiB B AT «Ab
«PAJIABAHK»
9.25.7 B Oyap-skuil 4yac 3a BJACHOIO iHIIIaTHBOIO Ta HA BIACHHU PO3CYy] BHECTH 3MiHH B YMOBH BHKOpHcTaHHs cucteMd «WEB-
OaHKIHT» B TIOPSJIKY, BU3HAaUCHOMY LM JI0rOBOpOM.
9.25.8  broxyBary, 3a yMOBH IIOIIEpeTHEOTO MoBinoMieHHs Kitienra 3acobamu cuctemu, noctyn no cucremu « WEB-0aHKiHT» 3 MeTO0O
3IiHCHEHHS MPO(DITAKTHYHUX Ta PEMOHTHUX POOIT.
9.25.9  bnoxysaru nocryn Kiienra no cucremu « WEB-6aHKiH» B pa3i TppOX He BIAINX CHPOO BXOIY 10 CHCTEMH (IIOMIJIKU B JIOTIiHY,
nmapoii  abo Koay A0CTyIy) ado 1HMKX Mio3p B cripoOi maxpaiceKux il a00 HopymeHHs pOOOTH CHCTEMH.
9.26. KitieHT 3000B’13y€ThCS:
9.26.1. CaoeuacHoO Ta B IOBHOMY 00CsI31 3ilicHIOBaTH Orutaty mociyr bauky 3rigao airounx Tapudis banky Ha 4ac HaJaHHS TOCITYTH.
9.26.2. Ins 3amoGiraHHsi HE3aKOHHOTO BHKOpHCTaHHs cucTemMu « WEB-GaHKiHr» Ta 11 TUMYacoBOro GJIOKYBaHHs HErailHO TOBiJOMUTH
Bank mpo BTpary KOHTpOIIO 32 HOMEpOM (iHaHCOBOTO TenedoHy, BKa3aHOTo y BinmoBiaui#l 3assi. HacTymHa aktuBamis Kimienra
BinOyBaeThCsl HA  mmiAcTaBi 3asBU Ha 3MiHY HOMepy ¢iHaHcoBOro TenedoHy, mogaHoi Oeznocepenupo Kiientom no banky i3
3a3HA4YCHHSM HOBOT'O HOMepa (iHaHCOBOro TenedoHy.
9.26.3. BuKOHYBaTH BHMOTHU LILOTO JOTOBOpPY 3 0OCIyroByBaHHS B cucteMi « WEB-0aHKiHI», caMOCTiiHO 3HaHOMHTHCH 31 3MiHaMH
B YMOBax KOPHCTYBaHHs IOCIYTOI0, y T.4. Taprdamu Ha nociyru baHky, siki po3mileHi Ha caiiti banky.
9.26.4. He 3pilicHioBatn B cucteMi « WEB-0aHKiHI» 1if, 110 MOXXYTb NMPU3BECTH 10 HEMOXKJIMBOCTI 1HIIUMHU KIIEHTAMH IOCTiHHO abo
TUMYacoOBO BHKOPHCTOBYBATH CHCTEMY OHCTAHIIIITHOTO O0OCIyroByBaHHS. Y pasi mopymeHHA KiieHToM mporo 3000B'a3aHHS,
KOMITEHCYBaTH 30UTKH 3aroIisHi OaHKY Ta iHIINM KITi€HTaM, BiAMOBiTHUMH gismu KiieHTa.
9.27. baHk 3000B'sI3y€THCS:
9.27.1. 3abesmeuntn KiieHTy, aktuBOBaHOMY B CHCTEMi, IOCTYN AJsI OTpUMAaHHS iH(pOpMAIii IO BCiM paxyHKam, BiIKPHTHM Ha
fioro iM’st B baHky.
9.27.2. 3abe3meunTH OE3rOTIBKOBE IepepaxyBaHHS KOIUTIB 3 paxyHKiB KilieHTa Ta BUKOHAHHS 1HIIUX EJIEKTPOHHHUX PO3IMOPSINKECHB
Knienta 3a  momomororo cuctemu « WEB-0aHKiH 3TiZHO 3 yMOBaMH 1160T0 J[oroBopy.
9.27.3. OOpoOnATH Ta BUKOHYBAaTH MpUiHATI Bix KitlieHTa eIeKTpOHHI JOKYMEHTH BiJTOBIIHO 10 YHHHOTO 3aKOHOJABCTBA YKpaiHU Ta
yMOB 11b0oro  Jlorosopy.
9.27.4. Hapnasaru Kiienrty iHpopMmaiiHi mocmyry, 1o 6e3nocepejHb0 CTOCYIOThCS KOPUCTYBaHHS cucTeMoro « WEB-0aHKiHI».
9.27.5. BuxoHyBaTH 000B’sI3KH, IependadeHi quM JJoroBopom.
9.28. BimnosinaneHicTh 3a omepallii, MPOBEJCHI Ha MiACTaBi MEpeJaHUX B CICKTPOHHOMY BHUIJISIII TOKyMmeHTiB, Hece Kimient. Kimient
MOTOKYEThCsI, 1110 baHK He Hece BiAMOBIAATBHOCTI 32 BUTPaTH, MOHeceHi KitieHToM ab0 TpeThoio 0co00I0 B HACTYITHUX BHUITIKAX:
® BHKOHAHHI bBaHKOM JOKyMEHTIB, MepelaHHX B EIEKTPOHHOMY BHIVIAII Ta NPUHHATHX A0 BUKOHAHHS Y BIJIOBIJHOCTI 3
NpaBUIaMy, BHKIAJCHUMH B 1IboMy J[oroBopi;

® HEBUKOHAHHS (HCHAJEKHOIO BHUKOHAHHsA) BaHKOM [OKYMEHTIB, NepelaHuX B EJICKTPOHHOMY BHIJLIII Ta NPUHHATHX Y
BIAMOBIAHOCTI 3 npaBUIaMy, BHKIAJICHHMMH B JjJaHoMy JloroBopi, BHacHiZoKk (opc-MakOpHHX OOCTaBHH, pillIeHb
YIIOBHOBOKEHHUX OpraHiB, 000B’3KOBHX ISl BUKOHAHHs baHKoM;

e mopywmenHs Knientom mpasun excrutyartanii cucremu «WEB-OaHkiHr», pexnMy KoH}iZCHIIHOCTI BUKOPHCTAHHS CHCTEMHU
«WEB-  0Oankinr», nepenadi inpopmamnii TpeTiMm ocobam Ipo JIOTiH Ta Mapoib BXOJY A0 CHCTEMH, (iHAaHCOBOTO Tene(oHy,
Ha skui Haaxoaats OTII, HecaHKIIOHOBAHOTO OCTYITY TpeTix ocid o cucremu « WEB-GaHKiHT».

9.29. 3a HeBUKOHaHHS a00 HEHAIEXKHE BHKOHAHHS EJEKTPOHHMX IOKYMEHTIB, OTpuMaHHX bankom 3acobamm cucremn «WEB-
OaHKIHT» 3a  HasBHOCTI npoBWHM baHKy, BaHK Hece BIAMOBITANBHICTE Y BiAIOBITHOCTI O IBOTO JOTOBOPY Ta IIIOYOTO
3aKOHOJIaBCTBA Y KpaiHU.

9.30. {opyuaroun GaHKy BHKOHATH OaHKIBCHKY omepauito, KiieHT mae 3romy Ha o0pobOky BankoMm mepcoHaabHUX AaHMX Ta iH(popMmarii,
Haganux KuienToM npw iHiuiroBaHHi onepauii B cucteMi « WEB-6aukinr». ITinTBepaxye, 1m0 MOBIJOMICHHH PO MpaBa, MOB'sI3aHi
i3 30epiraHHsM Ta OOpPOOKOI TEePCOHANBHHUX MaHuX KilieHTa, BU3HAYCHHUX YHMHHUM 3aKOHOJIABCTBOM, OCi0, SKHM IEpElaroThCs
HepcoHajbHI J1aHi, MeTy 300py JaHHX, IO3HAYCHHX y MPaBUIaX HaJaHHs OaHKIBCHKUX MOCIYT, BU3HAYCHHUX 1M J[OTOBOPOM.
brnokyBanHs noctymy no cucteMd «WEB-OaHKiHD» BinOyBaeTbcs B pe3yibTaTi HEBIPHOrO BBeJeHHS Ilaponto BXOAy, KOIY
aktuBanii abo KitienTa TpH pa3u mocmisk, po30I0KyBaHHS TOCTYITY IO CHCTEMH 3iHCHIOETHCS 10 A3BIHKY B baHK 3 ineHTH(DIKAIII€I0
KJIi€HTA 3a JJOTIOMOTOI0  KOJIOBOTO CJIOBA.

9.31. OcobnuBOCTI BiKPUTTS Ta 00CITyroBYBaHHSI OAHKIBCHKOI'O CTPOKOBOTO BKJIA/ly 3 BUKOPHUCTAaHHSIM cucteMu « WEB-GaHkiHI»:

9.31.1 Haknaganns kiaiearoMm OTII, renepoBanoro bankoM Ta HajiciaHOrO 3a JOIIOMOTOIO TIOBIJOMIIEHb y TeKCTOBOMY (opmati SMS
Ha (¢inaHcoBuii Tenedon Kiienra npu BigkpurTi Ta 06cnyroByBaHHi Bxiany baHk BBakae TOTOXHIM IMiANKMCaHHIO 3asBU Ha
HPHUEHAHHS Ta HOTOKEHHS YMOB, 11boro JloroBopy.

9.31.2 banuk, Ha migcrasi orpumanoi yepes cuctemy « WEB-Gaukinr» 3asiBu, BiIKpuBae OaHKIBCbKHI CTPOKOBHI BKJIA[, BIAMOBIIHO /10
obpanux KiientoM yMOB, Ta HEOOXiJHI BKJIAJHI PaXyHKH.

9.31.3 Bwupa Bkiaay, ymMoBH 1ioro po3milieHHst (CTPOK po3MillieHHs: Bkiiaay, IporieHTHa cTaBKa, epioANYHICTh CIUIATH MPOLCHTIB, YMOBH
JOCTPOKOBOTO IOBEPHEHHS, MOXKJIMBICTh ITOTIOBHEHHS/YAaCTKOBOTO IIOBEPHEHHS), IHIII YMOBH Ta IapaMeTpPH PO3MIIIEHHS
obpanoro  Kiienrom Bxiamy 3asnawarorscst y 3asBi Kirienra BcranoBieHoi Bamkom ¢opmm, odopmiieHoi ta mogaHoi mo
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9.314

9.315

9.31.6

9.31.7

9.31.8

9.31.9

9.31.10

9.31.11

9.31.12

9.31.13

9.31.14

9.32.

10.1.

10.2.
10.3.

10.4.

Banky 3 BUKOpHCTaHHSAM  €IEKTPOHHOI CHCTEMH BifJaleHOTro oOciIyroByBaHHs paxyHKiB « WEB-OaHkiHr» 3a ymoBamu Ta
MpaBHJIAMH, BCTAHOBJICHIMH BbaHKOM Uit  00CITyroBYBaHHS KIIIEHTIB 3a OIOMOrolo cuctemu « WEB-0aHKiHI», BUKIIaJCHIMH y
Jorosopi.
IIponenTHa craBka 3a BkiasoM BCTaHOBIIOETBCS 3TiTHO 3 yMOBaMH 3alydeHHs Bxianis, unHHUME B BaHKy Ha neHb BiOKpUTTS
Bxiramy. Po3wmip nporieHTHOI cTaBKY 3a3HA4a€Thes y 3asBi.
3 BukopuctaHusaM cucteM « WEB-6ankinr» KiieHT Moke BIIKpUTH CTPOKOBHH JETIO3UTHUIN BKJIAJ TLMBKM Ha CBOE iM’A Ta Ma€e
MOXJIBICTh OTPUMYBATH NPOLIEHTH Ta TIOBEPHYTH BKJIAJ TUIBKH Ha CBOI BIAKPHUTI paxyHKH y baHKy.
Po3mimieHHst BKIagy NPOBOAWTHCS NUIIXOM OE3TOTIBKOBOTO IE€pepaxyBaHHS KOIITIB Ha BKJIAIHUN paxyHOK. Bpaxomyroui
crerbpiky pobotu cucremun « WEB-OGaHKIiHI», pO3MIIIECHHSI KOLITIB MPOBOAUTHCS 3 BHKOPHCTAHHSIM TPAaH3UTHOTO PaXyHKY
3739, T00TO 3 BKa3aHOTO paXyHKY KOIITI CIIOYATKy 3apaxOBYIOTHCS Ha TPAH3UTHUH PaxyHOK, a MOTIM Ha Binkputui Kiienry
JIETIO3UTHHUH PaxyHOK.
B pasi nonanns banky 3asBu B omepaniiiHuii gac, BIIKPUTTS JEIIO3UTHOTO PaxyHKY Ta IepepaxyBaHHs KOIITIB HA AEHNO3UTHUI
paxyHOK BiIOYBa€ThCS IIHOTO OINepamiiiHoro qHs. B pasi momaHHs 3asBH B He olepallifHuil 4ac a0 y BUXITHUH (CBATKOBHIA)
J€Hb, BIAKPUTTSA JENO3UTHOTO PaxyHKy Ta IepepaxyBaHHS KOIUTIB Ha JEMO3UTHHH paxyHOK BiIOyBaeThcsl Ha IOUYATOK
HACTYITHOTO omeparniifHoro nus banky.
SIkimo Ha MOMEHT mepepaxyBaHHS KOLITIB 3 00paHoro KiieHTOM paxyHKY KOIUTIB Ha paxyHKY He JIOCTaTHBO, baHK nemo3uTHUi
paxyHOK He BIIKpHUBa€ Ta 3asgBa BBAXAETHCS HE MPUHHATOI0. PO3MILIIEHHS KOILITIB BUKOHYETHCS TUTBKU B MOBHIN CyMi, BKa3aHii
Kiienrom y 3assi.
Ilicnst BiOKPHUTTS OENO3UTYy Ta po3MimieHHs KomrtiB KilieHT Mo)ke po3apyKyBaTH 3asBy Ha NpHETHAHHSA 10 «Jloroopy
KOMIUIEKCHOTO GaHKIBCHKOTO O0OCITyroByBaHHS (i3UUHHX 0Ci0» (BIIKPUTTS Ta OOCIYroBYBaHHS [EMO3UTHHX paxyHKIiB B
HAIlIOHAIBHIA Ta 1HO3EMHIM BAaJIOTI).
Slkmo yMoBaMH Iemo3WTy nepeadadcHa MOKIMBICTH 3MiHCHEHHS IMOTOBHEHHS JEMO3UTY, KOIITH BHOCATHCA OE3rOTiBKOBO,
IIIXOM Tepekasy 3 paxyHKy Kiienra, Bimkputoro B Banky, 3 BukopuctaHHsM cuctemu «WEB-0aHKiHr» 3a ymMoBaMH Ta
NpaBWIAMH, BCTAHOBJICHMMH baHKOM JUIs mepekasy KOILITIB.
SIkmio 3rigHO i3 ymMoBamu Bxiany, mo oOpanuii KitieHTOM y BiqIOBiIHIN €IeKTpOHHII 3asBi, BUIIaTa IPOIECHTIB 31iHCHIOETHCS
IIOMICSTYHO (200 3 IHIIOIO MEPiOAMYHICTIO), TO HPOLEHTH 3apaXOBYIOTECS Ha paXyHOK BKa3aHHH BKJIAIHUKOM y 3asBi.
J1oCTpOKOBOTO TIOBEpHEHHS BKIIA1y, IO BIIKPUTO 3 BUKOPHCTaHHAM crcTeM: « WEB-OaHKIHI»:
9.31.12.1. Slkmo ymoBamu A0TOBOpPY 200 y BIATIOBIIHOCTI O 3aKOHY IependavdeHa MOMIIUBICTH 3MiHCHEHHS MMOBHOTO
a00 YaCTKOBOTO MOBEPHEHHS  KOWITIB 3 JEMO3UTHOTO paxyHKy A0 3aKiHUYeHHS CTPOKY IOTOBOpPY Ta He mependadeHa
(yHKIIOHATPHA MOXKIHBICTh cucteMu « WEB-OaHKIiHT» Ha BiANOBiIHI 1ii, Take MOBEpPHEHHS 3AIHCHIOETHCS baHKOM 3rimHO
nonanoi KiieHTOM 3asBH Ha IOBepHEHHs KOIITIB B MiApo3nin baHkKy me 3apeectpoBaHO Nemo3WTHHH AOroBip. IHpopMmartis
PO MiAPO3IiT po3MirnyeThess B cucteMi « WEB-0ankiHr». [lopsaok BUKOHAHHS 3as5BH Ha JOCTPOKOBE TIOBEPHEHHS KOIITIB Ta
po3ipBaHHS I0roBoOpy, nepenabadeHo myHkroM 13.5.3.1. poro orosopy.
9.31.12.2. SIkmmo ymoBamMHM JIOTOBOPY Ta (YHKIIOHATEHHUMH MOJIMBOCTSMH cucTteMu «WEB-0OaHkiHr» mepenbauena
MOXIIMBICTh 3MiHCHEHHS MOBEPHEHHS KOIITIB 3 JEMO3UTHOTO PAaXxyHKY A0 3aKiHYCHHS CTPOKY IOOTOBOpPY, Take IOBEPHEHHS
3xiticHIoeThCst BankoM 3rimHO ogaHoi KitieHToM 3asBU Ha oBepHEHHS KomTiB B cuctemi « WEB-GaHKiHT».
Haxmaganus xiiearom OTII, rerepoBanoro bankom Ta HaAicIaHOTO 3a JIOTIOMOTOIO MOBIZIOMIIEHB y TeKCTOBOMY (hopmati SMS
Ha QinancoBuii TenedoH KimieHra npu nmoganHi 3asBH Ha MOBEPHEHHS KOMITIiB baHK BBaykae TOTOXKHIM ITiANMMCAHHIO BiJIIOBIIHOT
3asBU Ha TIOBEPHEHHS KOIITIB B Mipo3aiti baHKy 1e 3apeecTpoBaHO IEMO3UTHHIA TOTOBIp.
IMopsimox po3ipBaHHs JoroBopy, nepeabadeno mynkramu 13.5.3.3-13.5.3.5. uporo norosopy.
IMToBepueHHs cTpokoBoro Bxnamy mpoBomuthest BaHkoM B eHb 3aKiHYEHHS CTPOKY po3MilieHHs Bknany, sikuit 3a3HaYeHud y
3asBi. [Ipy upomy Bank camocrtiiiHo mepepaxoBye cymy Bkiangy Ta cymMy HapaxoBaHHX IPOILEHTIB 3a Bxiiagom Ha paxyHOK
Kiienra, Bkazanuii B 3asBi. (Y pasi BiICYTHOCTI TaKoro paxyHKy Ha MOMEHT NOBEpPHEHHs KOIITiB baHK BigkpHuBae s
BKJIaJHHUKA paxyHOK 2620 mis oONiKy KOINTIB JEMO3UTY Ha BIMOTY Ta IEPEepaxoBye CyMH BKIAAy Ta HAPaXOBAaHHX, alie HE
crmadennx KimieHty mpoueHTiB). SIKmo neHs moBepHEHHs Bxuiamy mpumanae Ha HepoOOUHii IeHb, TO TIOBEPHEHHS cyMu Briamy
MPOBOANTHCS BaHKOM Ha HACTYIHUI MepImidi  ONepalliitHui JeHb.

YMOBH HapaxyBaHHs TPOIEHTIB, TOBEPHEHHS BKJIAy Ta iHIII, KPIM 3a3HAUYEHHX B IIbOMY PO3JiTi, BUKIaAeH] B myHKTax 13.4.1,
13.4.7- 13.4.14 uporo Jlorosopy.
Haxmaganus xmiearom OTII, rerepoBanoro bankoMm Ta HaicIaHOTO 3a TOMTOMOTOIO MOBIIOMIICHb Y TeKCTOBOMY (hopmari SMS
Ha (iHaHCOBHIT TenedoH KitieHTa mpu BiZKpHUTTI Ta 00CIYyroBYBaHHI IDIATKHOI KapTH baHK BBaXkae TOTOXHIM ITiAMMCAHHIO
3adBU Ha NpPUEIHAHHA Ta IIOTOUKEHHS YMOB, IIbOT0 J[oroBopy.

10. YMOBH, NOPSIOK HAJAHHS OBEP/IPA®TY HA IUVIATIZKHY KAPTKY.

Bank moxe Hagat Kiienty-pesuaenty Ykpainu — BnacHHKy KapTkoBoro paxyHKy kpeauTHi komtu y ¢popmi OBepapadty, 3riqHo
HaJIOKHAM YWHOM 3amoBHeHoi Ta mimnmcanoi Kiienrom 3asBu Ha mnpuennanHs Ta 3rigHo « YMOB HAJIAHHS,
OBCJIYTOBYBAHHA OBEPJJIPA®TIB TA YMOB BIJIKPUTTS, OBCIIYTOBYBAHHSA KPEJUTHHUX KAPTOK JJIA
KJIIEHTIB AT «ABb «PAJABAHK», « YMOB HAJAHHSI, OBCIIYTOBYBAHHS OBEP/IPA®TIB TA YMOB BIZIKPUTT,
OBCJIVTOBYBAHHS KPEANTHNX KAPTOK JIJISI CIIIBPOBITHUKIB AT «Ab «PATABAHK» ([omarok Ne7, 7.1 mo
Jorosopy), (nani — YM0OBH), IKi € HEBiJl €MHOIO YaCTHHOIO I[OT0 J0OTOBOPY, Ta BIANOBIHO 10O BCTAaHOBIEHHX baHkoM
npaswi. Hapannst OBepapadty inmmm  KitieHTaMm Ta Ha iHIIMX YMOBaxX 00YMOBIIOETBCS OKPEMHUMH YKIIaJeHUMHU JloroBopamu.
Ogepapadrt 3a KapTkoBuM paxyHKOM, MPU3HAUYSHUM JUTS 3apaxyBaHHs BUKJIIOYHO HEHCIi a00 coLiaabHOT TONOMOTH He HaJaeThCsl.
Osepapadt Ha KapTkoBoMy paxyHKy BHHHKaE y pasi NpOBEACHHS BHAATKOBUX omepaiiii 3a KapTkoBuM paxyHKOM 3
BUKOPHCTaHHSIM BHITYIIEHMX 10 Hboro Kaprok (abo iHIIMX 3aKOHOJABYO BCTAHOBJICHHX IUIATDKHUX IHCTPYMEHTIB) Ha CyMmy,
1[0 TIEPEBHINYE 3aIUIIOK rpomoBux KomtiB Kiienra Ha KapTkoBoMy paxyHKy, ane B Mexax JiMiTy OBepapadty, BU3HAYEHOTO
3asBoI0 Ha MpuegHaHHA. [IpaBo Ha 3MiHY JiMITYy € O0€3yMOBHHUM IIpaBoM OaHKY.
CropoHn MMM 3roAd, W0 NpH BH3HAYEHHI NOJAIbHIOro po3Mipy imity OBepapadty bank kepyeTbcss BHyTpimHIMU
HOPMaTHBHUMH JOKyMeHTaMH baHKy Ta 4nHHUM 3akoHomaBcTBOM Ykpainu. IIpm mpomy KiienTy Moxe OyTH BCTaHOBIEHO
ymre ofuH JimitT OBepapadTy Ha yMOBaxX BH3HA4EeHHX 3asBOIO Ha IMpUeIHAHHS Ha po3cyn banky. Posmip miMity OBepapadry,
BcTaHoBieHUi Bankom, moBimomisierbest  KimieHTy numsxom HaacuiaaHus oMy SMS — moBimomiieHHs Ha HOMEP MOOLIBHOTO
tenedony, 1o 3a3nadenunit Kirienrom y 3asBi Ha mnpueaHanHs abo B iHIIIHN 3asBi, nepenbadeHiii M JJoroBopom, ta 3rifHo sIKOT
Kuienrty nagaerscs OBepapadt. ¥V pasi Hesroan Kiienra i3 BcraHoBieHuM bankom posmipom mimity Osepapadty, Kiient na
npors3i 21 (IBagusTs 0IHOTO) KaleHJapHOTO JHs MOBHHEH 3BepHyTHCS 10 baHky, i3 3asgBoi0 Ha NPHEIHAHHS, 3TIAHO SKOT
Kunienty Hapaetbest OBepapadt, Ta NOAaTH MUCHMOBY 3asBY PO Lie. Y BHIAAKY, Ko KIleHT NpoTsAroM BKa3aHOTO CTPOKY He
3asBHB IPO CBOIO HE3rOoAy 3 pO3MipoM BcTaHOBIEHOro JiMiTy OBepapadry ta/abo 3ailichuB nepury [Inarikuy omepario Ta
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10.5.
10.6.

10.7.

10.8.

10.9.

10.10.

10.11.

10.12.

ckopucraBest Jimitom OsepapadTy micist oTpuMaHHS BkazaHoro SMS-mosimomnenns banky, sroma Kiienta 3 ymoBamm

HajgaHusg OBepapadTy BBaKA€THCS MIATBEPPKEHOIO. 3a yYMOBH IOTPHMaHHS baHKy 3a3Ha4€HOro IOPSIKY ITOBITOMIICHHS

Tlo3nuansauka mpo 3Miny Jsimity OBepapadTy Ta BincyTHOCTi 3asBH Ilo3u4anbHHMKa HPO BIAMOBY BiJ 3MIiHEHHS JIMITY

Osepapadry, 3mina miMiTy OBepapadTy BBaXKa€ThCS y3TOKEHOIO, He NMOTpelye miamucaHHs OyAb-SKMX MOJATKOBUX 3asB,

JIONIOBHEHB, Y3ro/pKeHb Ta [lo3muanbHUK Hece BCi pH3HKH MOJANBIIOr0 KOPUCTYBAHHS IIOCIIYTOIO0.

Cywma 3aboprosasocTi 3a OBepapaToM BU3HAYAETHCS AK 1e0eTOBUI 3aMnIIok Ha KapTKkoBOMy paxyHKY.

Bank mMae mpaBo TEM4YacoBo BigMOBUTH B HamaHHI Ilo3mdansHukoi OBepapadTy BiAIOBIIHO 10 yMOB Iboro JloroBopy Ta B pasi

BIZICYTHOCTI BUIBHUX KOIITIB y BaHKy, IUISIXOM BCTaHOBJIEHHS HYIIE0BOTO JiMiTy OBepapadry.

Bank Mae mpaBo THMYAacOBO BiAMOBUTH B HajaHHI [losmuamsHukoBi OBepapadTy (TOOTO MNPUNMHHATH MOMIIUBICTD I

IlosnuanbHuKa 3AiCHIOBATH OMepallii 32 MOTOYHUM PaXyHKOM Y CyMi, IO NIEPEBUIIYe KPEAUTOBUH 3aJMIIOK HAa LIbOMY PaXyHKY)

y TaKUX BUTAAKaX:

e TopymeHo Oyab-sKi YMOBH 1bOTO JlOrOBOpY, Y T.4. MPOCTPOUCHO BHKOHAHHS OY/Ib-SKOTO 3000B’SI3aHHS MO CIUIATI KOMICIH,
MPOLIEHTIB, OCHOBHOrO OOPry Ta iHIIKX IUTaTexiB 3a OBepapadrom;

e Hacrana Oynp-ska 3 oOcraBuH, ependauenux . 10.13.;

e  HaKJIAJICHO apellTH Ha ITOTO4HI paxyHKH [lo3nuansauka y banky;

e moripumBcs ¢inancoBuii cran [lo3nuanbHuUKa;

®  SKIIO BIIKPHUTO KPUMiHAJIBHE POBA/PKEHHS a00/Ta OPYIICHO KpUMiHAIBHY CIIpaBy NpoTH [lo3nyansauka;

e ormepallis, Ha 3xificHeHHs sikoi [To3MYaIbHUK OTPUMYE TPOIIOBI KOWITH (TOOTO Omepaltisi, ATk, 3a KO 3IiHCHIOETbCS 3a
paxyHok  Osepapadty), He BiAnoBiZae BHMoraM 3akoHy VYkpaiHm «[Ipo 3amoOiraHHs Ta TNpOTHIIIO Jerasizarii
(BiAMHBaHHIO) JOXOIIB, OJEp)KaHHUX 3JIOYMHHHUM IULIXOM, (piHAHCYBaHHA TEPOPHU3MY Ta (HiHAHCYBAHHIO PO3MOBCIOKCHHS
30p0i MacoBOTO 3HHILICHHI»Y;

e BcraHoBieHHs HamioHansHuM 0aHKOM YKpaiHM 4M {HIIUMH YIIOBHOBR)KCHHMH OpPTaHaMH JIep>KaBHOI BiaJy OOMEXEHb 3a
omepanisiMu  OaHKIB 3 KpeIUTyBaHHA a00 3MiHa iHIIOTO 3aKOHOJABCTBAa YKpAiHH, IO BIUIMBAE HAa MOXKJIHMBICTh BUKOHAHHS
Banxowm iporo lorosopy;

o Bignpasnenns Kimienra (ITo3nuanbHuka) y BimmycTky Ge3 30epexeHHs 3apoOITHOI IJIaTH, BiJCTOPOHEHHS BiX HOCaau Ta/abo
3BUIbHEeHHS [lo3nuanbHUKA 3 MAPUEMCTBA, 3 SIKUM YKIaneHo J[oroBip Ha 00CIyroByBaHHS 3apIIaTHOTO MPOCKTY;

e [IOPYLICHHS CIPaBH NMpo OGaHKPYTCTBO poboToxmaBus [lo3nyanbHUKaA, po3ipBaHHS AOTOBOpY MK BaHkOoM Ta poGoTomaBuem
[lo3nyansHUKa, y TOMY YHCI, ajle HEe BHUKIIOYHO, BingMmoBa poboronasus Kiienra ([lo3wdanpHuKa) migmucaTtd 3MiHH Ta
JONOBHEHHS 10 JloroBopy Ha 0OCIIyrOBYBaHHS 3apIIATHOTO MPOEKTY;

e oTpuMaHHs iH(popMarii moa0 MO30BHMX 3asB 10 [lo3nyanbHUKa a00 BUKOHABYMX HPOBA/DKEHb, CyMa IPOMIOBHX BHMOT 3a
SKAMH Y [IBi4i TmepeBuinye po3mip OBepapadty;

® IIPHUIMHEHHS HAJXOJDKSHHS NEHCIi Ha KapTKOBHH PaxyHOK.

I[Ipu BigmoBi banky B HamanHi [lo3nwanpHukoBi OBepapadTy BCTaHOBIIOEThCS HyNbOBHH miMiT OBepapadry, Ta CTpOK

BUKOHaHHSA OyIb -  sKUX IpouroBuX 3000B’s3aHp [loznuansHuka 3a OBepapad)TOM BBaKaeThcs TAaKUM, IIO HACTaB B JCHDb

BCTaHOBJICHHS HYJIBOBOTO JIMITY, @ HA CyMy 3a00proBaHOCTI HapaxOBYETbes MTpadHi CaHKIIl, mependadyeHi yMOBaMH I[LOTO

Horosopy. Ilomanbire nmoBepHeHHsT [lo3nyanbHAKOM — 3a00pPTOBAHOCTI 3IIMCHIOETHCS B CTPOKH Ta HA YMOBAaX, BU3HAYCHUX IIAM

JloroBopom.

[icns npunuHeHHs Aii 06CcTaBHH, SKi CTaIM MiJCTaBOIO JJI1 THMYAcOBOi BiIMOBH y HagaHHi OBepapadTy y T.4. HOBHE MOTAIICHHS

3a00proBaHOCTI 3a HapaxoBaHMMH IiTpaguuMHu caHkuismMu Ta OBepapadToM, bBaHk Moke BITHOBUTH KpeIUTYBaHHS

IMosnuaneHuka  (BcraHoBuTH [lo3nmuanmbHuky mimiT OBepapadTy, Bu3HaueHuit M JIoroBOpoM), a CTPOK IIOBEPHEHHS

OBepapadTy BH3HAYa€ThCS — BIANOBIAHO 1O CTPOKY, 3a3HaueHoro y upomy J[loroBopi. BimHoBnenns mimity OBeprapadty

MPOBOIMTECS MICHIS 3aKiHYEHHs omepauiiiHoro nHs baHky, B sikoMy Oyna morameHa 3a00pTroBaHICTh Y TIOBHOMY 00Cs3i, Yy T.4.

3a00proBaHiCTh MO MPOLIEHTaX, KOMicCii, OCHOBHOMY OOpTy, TeHi Ta iHIIo1 3a00proBaHocTi 3a HuM J[oroBopom.

IMo3nuanbHUK 3000B’s13yeThest moBepHyTH OBepapadT Ta CIUIATUTH TPOLEHTH 3a KopucTyBanHs OBepapagToM Ta iHOTY

3a00proBaHiCTh y MOPSIKY Ta HA YMOBAaX, BU3HaYeHHUX J[oroBopoM, 3asiBOIO Ha MIPUEAHAHHS Ta Y MOBaMH.

IMosepuennst OBepapadTy 3AiHCHIOETHCS IUITIXOM TOTIBKOBOTO abo 0e3roTiBKoBOoro rnomoBHeHHs KapTkoBoro paxyHky. JlaToro

noBepHeHHs1 OBepapadTy BBakaeTbCsl JaTa, KOJNM BHACIIOK 3apaxyBaHHs Ha KaprTkouii paxyHok Ilo3nyanpHuKa TpOLIOBHX

KOWITiB 3ajuIIoK Ha KapTkoBoMy paxyHKy Ha KiHelb onepauiiiHoro nHs baHKy € KpeanToBUM (TIO3UTHBHUM) 200 HYJIbOBUM

3 ypaxyBaHHSIM MOPSAAKY IOTalleHHs 3a00proBaHoCTi, nepedadeHoro uM loroBopom.

Ocraro4nuii TepMiH nmoBepHeHHs1 OBepapadTy BU3HAYAETHCS:

10.12.1. y nopsaky, BusHaueHoMy 1. 10.13. mporo J{orosopy;
10.12.2. y pa3i 3aKkpUTTsS KapTKOBOTO PaxyHKY;
10.12.3. 3 mixgcras, mependaYeHHX TIFOUNM 3aKOHOAABCTBOM Y KpaiHu Ta nuM JIoroBOpoOM.

10.13.

BaHk Mae paBo BCTAHOBIIOBATH HyJIbOBHUI JimMiT OBepapadTy 3 HACTAHHAM OCTATOYHOTO TEPMiHY MOBEPHEHHS Ta 3aKPUTH JIIMIT
Ogepapadry B3arajigi npu HacTaHHI Oyab-sKoi 3 IMepeideHHX HIDKYE BiAKIaIalbHUX OOCTABHH 3 HACTYIHHM MOBiIOMICHHSM
npo ne Kiienta nurixom BinnpaBku SMS-moBigomieHHs Ha HoMep MoOOiUIbHOro TtenedoHy, mo 3asHadeHuit Kiientom y
BIAMOBiAHIHM 3asBi HAa TNPHETHAHHS:

e Hecruiara KiieHTOM Oyzmb-sKOi CyMH, fKa MiJJSrae CIUlaTi Ha KOPHCTh baHKy BiamoBimHO a0 1poro [loroeopy Ta/abo
HEBUKOHAHHS a00 HeHale)kHe BHKOHaHHS KiieHTOM Oyap-sKMX IHIIMX OOOB'SI3KIB 3a muM J[OrOBOpOM, a TakoX MO
Oy/b-IKOMY iHIIOMY JOTOBOpPY, yKiageHomy Mix bankom i Kiientowm;

® BHABICHHS TaKHMH, L0 HE BiAMOBINAlOTh AIMCHOCTI, JOKyMeHTIB Ta/abo iHdopmarii, mo Oyian Hamani Kiientom Banky
3 METOI0 OTPHUMAaHHS KPEIWUTHHX KOWITIB 3a 1M J[oroBopoM abo BusiBneHHs bankom Toro, mo macnopt Kiienra Gyno
BTpa4yeHoO, BUKPAJICHO UM IHIIMM CIIOCOOOM Macnopt BUOYB 3 HOro BOJNOAIHHS;

e HasBHIicTh y banky oOGrpyHTOBaHOI MiJJO3pH MO0 HECAHKIIOHOBAHOTO BHKopHcTaHHS Kaprkw, emiroBanoi 3a JloroBopom,
a6o iHmmx Kaprok, emitoBanux bankowm;

e ozepxaHHs baHkoM Bix IHMUX (iHAHCOBO-KPEJWTHUX YCTAHOB, IHIIMX KpPEIUTOPIB, NEPKABHUX OPTaHiB BIAIH
HeratuBHOi iHQopMarii mpo KirienTa, mo CBiTYNTHE NpPO HEBHKOHAHHA (HEHAaIe)XHe BHKOHaHHA) KirieHTOM CcBOiX
3000B's13aHb mepen TperiMu  ocobamu abo mpo HagauHs KiieHTOM HenocToBipHOT abo cdanbcudikoBanoi iHpopMmarii 3
METOI0 OTPHMAaHHs IHIIUX KPEAWTIB/TO3MK, a TakoX iHmIol iHpopmamil, M0 Ja€ MiICTaBU CYMHIBATHCS y HAJICKHOMY
BukoHaHHI KitieHTOM cBOiX 3000B's13aHb 3a 1M [loroBopom;

e 3 JaTH OCTaHHBOrO 3apaxyBaHHs Opranizaiiero, B sikii mparroe KiieHT, KOIITIB Ha paxyHKH 3a 3apIUIaTHUM IIPOEKTOM
npoiinuio  6inbie 90 (1eB’sTHOCTO) KaJeHIapHUX [HIB;

® 3 J[aTH OCTaHHBOTO 3apaxyBaHHs [leHCiHUM (OHIOM Ha MEHCIHHUN paXyHOK mpoiinuio Oibiue 60 (IicTaecaT) KaleHAapHUX
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10.14.

10.15.

10.16.

10.17.

10.18.

10.19.
10.20.

10.21.

10.22.

10.23.

10.24.

10.25.

10.26.

10.27.

10.28.

10.29.

10.30.

10.31.

IHIB;

e mpunuHeHHs Aii JoroBopy 3apIuiaTHOro MmpoeKTy, ykiaaeHoro Mixk bankom ta Opranizauiero, fe npaioe KiieHT, momno
BUIUIATH 3apoOITHOI IUIaTH TNpaliBHUKAM Ha paxyHKH, BiIkpuTi B Banky, abo Oyxmp-siki iHmm moxii Ta oOcTaBHHH, SIKi
MOXYTh MAaTH HAaCJiJJKOM HEMOXXJIMBICT HaJIe)KHOTO BUKOHAHHS KitieHToM foro 3000B’s13aHb 3a uM JloroBopowm;

e 3 jgaru 3BinbHeHHs [lo3uvanbHHMKa 3 MOcaau, sIKy BiH 3aiiMaB Ha MiANPHEMCTBI, 3 sikuM y banka ykmageno Jlorosip Ha
00CIIyroByBaHHS 3apINIATHOTO MPOEKTY MPOHIUIo 7(ciM) KaleHJapHUX JHIB;

e icroTHe nopymeHHs [lo3nuansHUKOM yMOB 116OTO [l0oroBOpY.

Ilpm mpoMy cyma HemoBepHYTOI 3a00pProBaHOCTI BBAaXKAETHCS INPOCTPOUEHOIO 3a0OpPrOBaHICTIO, M0N0 siKoi baHK Mae mpaBo
pospaxoByBatn mieHto 3rigHo TapudiB banky Ha oOcimyroByBaHHS KIi€HTIB-(I3MUHHX OCI0O Ta Mae IpaBO 3acTOCYBAaTH MO
Kiienra 3axomy, nepenbadeHi YMHHUM 3aKOHOJABCTBOM YKpaiHU, JUIS CTSATHEHHS IPOCTPOYECHOI 3a00proBaHOCTI.

SIKIIo TepMiH BUKOHAHHS 3000B’s13aHb 3a M JIoroBOpOM MpuWIagae Ha BUXiJTHUMA/CBITKOBHI/HEPOOOUUil/ HEONepalliitHUi JIeHb
Banky, To TepMiHOM BHKOHAHHS 3000B’s3aHb € OCTaHHIH omepaniiiHui 1eHp baHKy, 10 Tepexye BCTAaHOBJIEHIH KiHIEBiil maTi
3[IHCHEHHSI TUIATEeXYy.

[Mo3nyansHUK IPOTSTOM CTPOKY Aii I1boro JloroBopy Mae mnpaBo y Oyzap-sxuii uac moseprati OBepapadT HOBHICTIO UM YaCTKOBO.
CTOpOHM BCTaHOBIIIOIOTH, IO TIOTamleHHs 3aboproBaHocTi 3a OBepapadTOM IPOBATUTECA Yy TMOPSAAKY, IepefdbadueHOMY Y
JHoroBopi, Ta He TOTpebye OYAB-IKUX JONATKOBUX Y3TO/KECHB.

30608’s3aHHs [lo3nyanbHKKa 1O CIIaTi 3a00proBaHOCTi 3a MM J[0rOBOPOM BBaKAaIOThCS BUKOHAHUMH HAJISKHUM YHHOM, SIKIIO
IPOLIOBI  KOIUTH AJS CIUIAaTH 3a00proBaHOCTI HAamiWIIIM 10 baHKy 10 3akiHYGHHS OIEpaIlifHOro 4acy B OCTaHHIH [eHb
BCTaHOBIICHOTO CTPOKY IUIATEXKY 3 ypaxyBaHHsIM BuMor myHKTy 10.14. SIKio rpouroBi KOWTH ISt CILIATH 3a00proBaHOCTI 3a LM
JoroBopom Hamidnum 10 baHKy B OCTaHHIN JeHb CTPOKY IUIATEXY MicIs 3aKiHUYCHHS ONEpaIliifHOrO 4Yacy, TO 3apaxyBaHHSA iX Y
criaty 3ab0proBaHOCTI 3HIHCHIOETHCS — HACTYIHOTO orepauniiiHoro nus banky i BignoBigHo Ilo3uyanbHHK € TakuM, IO
IIPOCTPOYNB BUKOHAHHS 3000B’s3aHb IO CIUIATI 3a0OproBaHOCTI 3a 1M /loroBOpOM.

HapaxyBaHHs1 mpoueHTiB 3a kopucTyBaHHs OBepapadToM 3IIHCHIOETBCS INOAEHHO, y BamoTi OBepapadty, 3a KOXEH JeHb
kopuctyBaHHs OBepapadToM, Ha MIOACHHUH 3aJHIIOK 3a00proBaHocTi 3a OBepapadToM Ha KiHelb JHS, 3a SIKUH HapaXOBYIOTHCS
MPOIICHTH, 32 CTaBKOIO, BH3HAYEHOIO YMOBAaMH 3TiTHO 3 MeTtomoM (akr/dakt (Meron «dakt/dpakr» mepeabadae, mo st
PO3paxyHKy TMpPOICHTIB BUKOPHCTOBYETHCS (PAaKTHYHA KUIBKICTH AHIB Y MICSIl Ta POI).

[pu HapaxyBaHHI IPOLICHTIB BPaXOBYEThCs IeHb HajaHHsI OBepapadTy i He BpaxoBYeThCs IeHb ToBepHeHHsT OBepapadty.
Criata TpOLICHTIB, HapaxoOBaHHWX 3a KopucTyBaHHI OBepApadToM B MOIEpEIHBOMY KaJICHAAPHOMY MICSI, 3AiHCHIOETHCS
[MosnuansarkoM y BamoTi OBepapadTy y IeHb HaJIXOJUKSHHS KOIITIB Ha PaXyHOK , Ta B JAeHb roranieHHs Osepapadry.

Crutata kowmicii 31iHCHIOETBCS Y JIeHb BUHUKHEHHS a0o 30iibIIeHHS 3aboprosaHocTi 3a OsepapadTom. Crata 3miHCHIOETBCS
OUIIXOM  crucaHHs (y TOPSAKY IOTOBIPHOTO cIUCaHHA) BaHKOM CyMH 3 MOTOYHOTO paxyHKY, CyMH KOMicCil, y T.4. 3a
paxyHok HamanHs OBsepapadty Ta Bin’eMHOTO 3aIHIIKY.

HapaxyBanusa npouentiB 3a OBepapadToM Ta KOMICIHHOT BHHATOPOIH MPUIMHAETECS y pasi cMmepti [lo3nyanbHuKka, Ta B iHIINX
BUIIaJIKaX, IependadyeHux AiF0YNM 3aKOHOIABCTBOM Y KpaiHH.

3a mpocTpoueHHs moBepHeHHS OBepapadTy, CIIaTH TPOLEHTIB Ta Komicii 3a muM [oroBopom [lo3nvanpHUK cIuladye Ha
KopucTh BaHKy neHIo B po3mipi moBiiiHoi 00:1ikoBoi ctaBku HarioHansHoro 6aHKy YKpaiHH, IO Jisjia y Mepiof| MpOCTPOUYEHHS
BUKOHaHHS 3000B’s13aHb, BIl CyMH IPOCTPOYEHOTO 3000B’sI3aHHS, 32 KOXKHUH JIeHb NMPOCTPOYEHHS, a TAKOX BiAIIKOJOBYE
BCi 30MTKH, 10 BUHUKIM BHACIIJOK HECBOEYaCHOTO BHKOHAHHS I'POIIOBUX 3000B’s3aHb BiqHocHO banky. Crmata mrpadHux
CaHKIIi{ He 3BiNbHsE [lo3ruanbHUKa BiJl BAKOHAHHS 3000B’3aHb, iependadueHux UM JoroBopom.

V pasi skmo Hi oxHa 31 cropin 3a 10 qHiB 10 3akiHdeHHS TepMiny Aii OBepapadTy Ais KI€HTIB IKi 0OCIYTOBYIOTBCS B paMKax
3apIUIaTHUX  MpoekTiB baHKy, He Hajgana MHCHMOBOTO TIOBIIOMIIEHHS OO BiAMOBY Bin mocmyru OBepapadty — TepMiH
kopucryBanHs OBepApadTOM MOIOBKYEThCS Ha OJMH KaJCHAAPHUI PiK Ha yMOBaX, IO AIIOTh Ha /ATy MOJOBXKEHHS CTPOKY Ta
3 ypaxyBaHHAM yMoB BukianeHux 1.10.4 mporo oroBopy. KimbkicTe momoBxeHs TepMiHy KopHcTyBaHHA OBepapadTom He
oOMexeHa.

[MTomoBxeHHs TepMiHy kKopHucTyBaHHs1 OBepapadToM Ha NEHCIHHMX KapTKax 3[iHCHIOETHCS TIIBKH 32 MHCHMOBOIO 3asIBOIO KITi€HTA.
Bank Mae mpaBo mepeBipATH y pa3i HEOOXiTHOCTI JOCTOBIpHICTH iH(poOpMamii, Haganoi [lo3W4ambHUKOM IS OIEpIKAHHS
Osepapadry; BuMaratu Bin [lo3udanpHUKa CIUIaTH INTpapHUX CAaHKMIK 3rigHO JlOroBOpY; 3HiMICHIOBATH JOTOBIpHE CIHCAHHS
KOIITIB 3 ycix paxyHkiB [lo3muanpauka, Bigkputux y AT «Ab «PAJABAHKY, 3rigao 3 JloroBopoMm; po3kpuBatu iH(opMario
mpo [lo3nyuanpHuKa Ta HOTO KpPEIUTHY iCTOPiI0 B MEKax JI03BOITY, HagaHOTO [103M4ansHUKOM 3TiHO 3 yMoBamu J{oroBopy.

VY pasi HEeMOXJIMBOCTI HaJaHHs MOCIYrH abo OTpUMaHHs HeraTHBHOI iHdopMmalii, y T.4. iHpOpMaLii, sika CYTTEBO BIUIMBAE Ha
marocnpomoxHicte  Kumienta (ITo3uyansHuka) Ta/abo mmatocnpomoxHicTs pobotomaBus Kiienta (ITo3uuanbHuka), B
OTHOCTOPOHHBOMY  IOPSIAKY BIIMOBUTH BiJl HaJ[aHHS MOCIYT 32 JIoroBopoMm.

INoznuansHuk gopydae banky mpu HacTaHHI TepMiHIB BHKOHAaHHS Horo 3000B'13aHb 1o ciuiati OBepapadTy, HapaxoBaHHX
HPOILCHTIB, KOMICIii, eHi Ta iHIIMX MUIaTexXiB, ependaueHnx JoroBopom, moraieHHs 3abopropaHocTi 3a JJoroBopom, crucyBaTtH
KOIITH 3 ITOTOYHHX, KapTKOBUX, ACHO3UTHHX paxyHKiB [lo3nuanpHuka B HalioHanbHid BamoTi, Bimkputux y AT «Ab
«PAJTABAHK», a takox 3a paxyHok OsepapadTy — y po3mipi 3a60proBaHocTi, BU3Ha4eHOT 3rifiHO yMOB [loroBopy.
Migmucanusam 3asBu Ha mnpuenHaHHA [lo3ndambHUK Hamae 103Binm banky HajgaBatm iH(OpMamilo Ipo BCTAHOBIEHWH JIIMIT
Osepapadry, HaragyBaTé Ipo HEOOXiJHICTH BUKOHAHHS 3000B’s3aHb 3a IIMM JlOTOBOPOM, B TOMY YHCII IUIIXOM Tele()OHHUX,
(akcuMiNBbHUX 3ac00iB  3B'SI3KY, BI3UTIB, €JIEKTPOHHHUX ITOBIIOMIJICHb 3acobamu [HTepHeT Ta SMS-moBizoMIIeHE Ha MOOITBEHHMIA
tenedon. [To3nuanbHUK Hece  BiAMOBINANBHICTH 32 HaJIaHI JUIs 3B’SI3Ky PEKBI3HTH, 3a3HaueHi y J[oroBopi, a Tako BCi PU3UKH
y 3B’S3Ky 3 HEMOBIZOMJICHHSIM, HECBOE€YACHHMM IMOBIIOMIICHHSM IIPO iX 3MiHY.

bank Mae mpaBo y Oyab-sKMH 4ac BIACTYHNMTH Biji CBOIX NpaB Ta 000B’A3KiB 3a UMM JlOrOBOPOM Ha KOPHCTh TPeTbhoi 0coOH,
npu npoMy mignucanHsM JoroBopy ITo3nvanbHUK HaJa€e CBOKO 3rOAy Ha TaKe BiJCTYIUICHHS Ta OJATKOBE MOTODKEHHS YroIu
npo BigcTyruieHHs 3 [I03MYaibHHUKOM HE MOTpiOHE. YMOBH TAKOTO BiJICTYIUICHHS BCTAQHOBIIOIOTHCS YrofIoK Mik BaHkOM Ta
TPEThOI0 0CO00I0 3 JOAEPXKAHHSIM  BHMOT YMHHOTO 3aKOHOJAaBcTBA. Ilo3W4aibHHK HE Mae IpaBa BiICTYHNHTH CBOi IpaBa Ta
000B’s13kH 3a UM J[oroBopoM Tpertiit 0co0i.

3a Tpu IHI 10 AaTH 3BiIBHEHHs 3 MOTOYHOrO Micis poboTtu ITo3uyanbHHUK, SIKHi 00CIYyroBY€EThCS B paMKax 3apIIaTHUX HPOCKTIB
Banky, 3000B’s13yeThcsl MOBIIOMUTH PO Take 3BUIbHEHHs baHk Ta moracuTu 3aboprosanicts 3a OBepapadTom. Y Oyab-sikoMy
BHUIIa/IKy 3a00proBaHiCTh MOBUHHA OyTH MOrallieHa He Mi3Hile 7-ro AHs micns 3BinbHeHHs KiieHrta 3 mocaaw, siKy BiH 3aiimaB
Ha HiaupueMmcTsi, 3 skuM y banka yxmaneno Jlorosip Ha oOciIyroByBaHHs 3apIUIaTHOrO TpoekTy. He mpoBeleHHs po3paxyHKiB
Mk Kiientom (Tlo3nuamsHuKOM) Ta poOOTOAABIEM HE € MiICTaBOIO Ui HEBHKOHAHHA abo 3aTpUMKH  BHKOHAHHA KiieHTOoM
(Tlo3nuanbHUKOM) rpOIIOBHX 30008 s13aHb 1eper bankom.

VY pa3i npuitaarTsa Ilo3udansHUKOM, BIAQCHHKOM IEHCIHHOI KapTKu, pillIeHHS HA IEHCiHHe OOCIyroByBaHHS B iHIIOMY OaHKY
IMo3nuansHUK  3000B’S13y€Thesl MOBIIOMHUTH IIPO Take pimeHHs bank ta moracurtu 3aboproBanicts 3a OBepuapadrom. Y Oynb-
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SIKOMY BHIAIKy 3a00proBaHICTh ITOBMHHA OYyTH IOTallleHA HE Mi3HiIIe 7-TO JHS Micis HAJaHHS 3asBU B [leHciiinuii ¢poHx Ha
NIeHCI}iHEe 00CIIyroByBaHHS B IHIIOMY OaHKY.

10.32. Knienr (ITo3ngansHuk) 3000B’s3aHUI B CEMHACHHUH CTPOK MOBiTOMIIITH BaHK mpo 3MiHy Micust peecTpanii, MiCIsl IPOXKHBaHHS,

€JICKTPOHHO]I afpecH, KOHTAKTHHUX TeIe(OHIB Ta iHIMNX 3ac00iB 3B'I3Ky, MicIT pOOOTH, OTPUMAHHS KPEUTIB B iHIINX OaHKaxX, PO
MIOpYIIEHHsT KPUMIHAIBHOI crpaBu mpoTH Ilo3uyansHuka Ta Npo IUBLTEHO-TIPABOBI CyNepedku 3a ydacTio Ilo3mdanbHuKa, sKi
MOXXYTh YCKJIQJHHTH BUKOHAHHS HUM 3000B’513aHb 3a 1M JIoroBOpoM.

10.33. YmoBu kpeautyBatHus 3a OBepapadTom, a came: po3mipu JiMiTiB OBepapadTy, IPOLEHTHI CTABKU 338 KOPUCTYBAHHS KPEIUTHUMHU

komramu 3a OBepapadToM i Komicii 3a kopuctyBanHst JimMitoM OBepapadTy, po3paxyHok 3aranpHoi Baprocti OBepapadTy Ta
peanbHOI piYHOT MPOIIEHTHOI CTaBKHU 3a KopucTyBaHHs OBepapadToM BU3HAYEHI YMOBaMH.

11. YMOBHU BIAKPUTTA TA OBCJIYI'OBYBAHHSA KPEAJUTHUX KAPTOK 3 BITHOBJIIOBAJIbHOIO KPEJUTHOIO

11.1.

11.2.

11.3.

11.4.

11.5.
11.6.

11.7.

11.8.

11.9.

11.10.

11.11.

11.12.

11.13.

JIIHIEKO Y ®OPMI OBEPJIPADTY.

KpenntHa kapTka i3 BigHOBmMIOBaJIbHOIO KpemurHoro miHielo y dopmi oBepapadTy moxe Oyrti Hamana KiieHtam — pesuneHTaM
VYkpaiHy, ski y BCTaHOBJIEHOMY J[0oroBOpOM MOpsAKy oOpaiu JaHy mociyry i AkuentyBanu [ly6miuny nmponosunito banky Ha
yKIIaJieHHs iboro Jlorosopy.

VYmoBu kpeautyBanhs 3a OBepapadrom, a came: po3mipu JiMiTiB OBepapadTy, MPOLEHTHI CTaBKK 38 KOPUCTYBAHHS KPEIUTHUMU
komTamMu  3a OBepapadToM Ta KoMmicii 3a KopHCTyBaHHS JiMiToM OBepapadTy, a TaKoX pO3pPaxyHOK OpPIEHTOBHOI 3arajbHOI
BapTocTi OBepapadTy Ta peasbHOI PiYHOI MPOIEHTHOI CTaBKM 3a KopucTyBaHHA OBeprpadTom BusHaueHi «YMOBAMU
HAAHHS, OBCIIVTOBYBAHHS OBEPJIPA®TIB TA YMOBAMMU BIAKPUTTS, OBCIIYTOBYBAHHSA KPEJUTHUX
KAPTOK [JIA KJIIEHTIB AT «Ab «PAJABAHK», « YMOBAMU HAJJAHHS, OBCJIYTOBYBAHHA OBEPZIPA®TIB TA
YMOBAMU BIAKPUTTS, OBCIIYI'OBYBAHHA KPEAMTHUX KAPTOK [JIs CIIBPOBITHUKIB AT «AB
«PAJABAHK» (Homatok Ne7, 7.1 mo JloroBopy), (mani — YMOBH), siKi € HEBiJl' €MHOK YaCTHHOM Iboro Jlorosopy,
Ta BIANOBITHO 0 BCTaHOBJICHMX baHKOM mpaBmiL

Iadopmaris mpo Opi€HTOBHY 3araibHy BapTiCTh KPEAUTY, pealbHY PidHYy HPOLEHTY CTaBKy 3a3Ha4eHI B YMOBAxX Ta aKLENTYEThCS
Krnientom y Bignminenni banky, B sikoMy Oyna momaHa BianoBigHa 3asBa Ha MNpPUEJHAHHA Wi Yac migmucaHHs KiieHTom
[ly6umiunoi nmpono3uwii Ha yKiIageHHs uporo Jlorosopy.

CTOpoHM NIMIIIM 3rojy, IO HPH BH3HAYEHHI PO3Mipy JIMITY oBepapadty baHK KepyeTbcs BHYTPILIHIMH HOPMATHBHHUMH
IOKyMEHTaMH baHKy Ta 4MHHHM 3akoHOIaBcTBOM Ykpainu. [Ipu npomy KiieHTy MOXxe OyTH BCTAaHOBICHO JIMIIEC OAWH JIMIT
oBepapadTy 3rimHO YMoB Ha poscyn banky. Po3mip mimiTy oBepapadTy, BcranoBnenuii bankom, mosimommsierscst  KiieHty
LUIIXOM HaJACHIaHHA Homy SMS — moBimomieHHs Ha HOMep MoOGimbHOTO TenedoHy, 1o 3a3HadeHuil Kimientom y 3asBi Ha
npuenHaHHs abo B iHIIIN 3asBi, mepexbaveniii M JloroBopom, Ta 3rizHO sikoi KiieHTy HagaeTbesi KpenuTHa KapTka. Y pasi
Hesrogn  KutieHTa i3 BcraHoBieHMM baHkoM po3mipom mimity oBepapadty, Kiient wa mporsizi 21 (JIBagusate omHOTro)
KaJICHIApHOTO JHS TIOBUHEH 3BEpHYTHCS Y BiquuieHHs baHky, B sikoMy Oyna odopmieHa 3asiBa Ha IpHETHAHHS/IHIIA 3asBa,
nepenbadeHid nuM JloroBopom, Ta 3rigHo sikoi  KiieHTy HamaeThcs KpeauTHa KapTKa, Ta IOJAaTH MHCHMOBY 3asBYy Ipo me. Y
BUINAJKY, KO KilieHT mpoTsSrom BKa3aHOrO CTPOKY HE 3asiBUB NP0 CBOIO HE3rOAy 3 PO3MIPOM BCTaHOBJICHOTO JIMITY
oBepapadTy Ta/abo 3miticHuB mepiry [InaTikHYy omepaiilo Ta CKOPUCTABCS JIIMITOM OBepApadTy Micias OTPUMAaHHS BKa3aHOTO
SMS-noBinomnennst banky, 3roma Kiienra 3 ymMoBaMu HaJaHHS JIMITy OBepIpadTy BBAKAETHCS MiATBEPHKEHOIO. 3a YMOBH
IOTpUMaHHS bBaHKOM 3a3Ha4eHOTO TOPSAAKY NOBiOMICHHS [lo3MuanpHWKAa MPO 3MiHY JIMITY Ta BIACYTHOCTI  3asBU
Ilo3nyansHUKa PO BIIMOBY Bin 3MiHEHHS JIMITY oBepapadTy, 3MiHa JIMITY OBepApadTy BBaXKA€TbCS Y3rOIKEHOIO, HE
noTpedye  miAmucaHHS Oyab-SIKMX JOAATKOBHX 3asiB, JOTIOBHEHB, Y3TO/PKeHb Ta [lo3MUambHUK Hece BCi PU3HKH MOAAIBIIOTO
KOPHCTYBaHHS MOCIYTOIO.

KpeanTHa kapTka BUKOpHUCTOBYEThCs KitieHTOM Jutst 31iiicHeHHs [InaTiXHUX onepartii.

KpenutHi komtu y ¢opmi oBepapadrty Hanatothest bankom Kimienty Ha crioxxuBui notpe6u. Cyma 3a6oproBanocri 3a KpenutHoro

JiHi€0 y ¢popmi oBepapadTy BUSHAYAETHCS K 1eOSTOBHH (BiA €MHUIA) 3aJIMIIIOK HA KAPTKOBOMY PaxyHKY.

IIpoueHTH 3a KOPUCTYBAaHHsS KOIITAaMH JIMITy oBepAapadTy Ta KOMICii CIIauylOThCs B pO3Mipax, BHU3HAQUEHMX YMOBaMH -

Honmatkom 10 uporo J[lorosopy.

KpenutHa kapTka 3 BimHOBmOBabHOIO KpemnTHOrO miHi€ro y dopmi oBepapadTy mependadae HasBHICTH HIBIOBOTO MEPiomy

KOPUCTYBaHHS  KPEIUTHUMH KOIITAMH:

e TIPOICHTH 32 KOPHCTYBAaHHS KOIITAMH JIMITy oBepapadTy Ha cymy OCHOBHOTO O0pry HapaxoBYIOTHCS IO NMLIBTOBIM CTaBIi,
BU3HAUYeHIH YMoBawmu - [logatkom a0 mporo JloroBopy;

®  TPHBAJICTH MIBIOBOTO MEPioy BU3HAYAEThCS YMOBaMH - JI0JaTKOM JI0 11b0ro J[orosopy.

HapaxyBaHHs NMpoOIEHTIB 3a kopucTyBaHHs KpenutHoro niHiero y ¢opMi oBepapadTy 3IiHCHIOETbCS LIOACHHO, 33 KOXKEH ICHb

KopuctyBanHs  KpeaurtHoro niniero y ¢opmi oBepapadTy, Ha LIOJASHHHUN 3aluIIOK 3aboproBaHocTi 3a KpenutHolo niHiero y

¢dopmi oBepapadTy Ha KiHEIb [HS, 3a KU HapaxOBYIOTHCS MNPOLCHTH, 33 CTaBKOIO, BU3HAUYCHOI Y MOBaMH, 3TiHO 3

metosioM akt/hakr (Meton «dakt/dakT» mepemdayae, MO AT PO3PAXYHKY MPOLICHTIB BHKOPUCTOBYETHCS (DaKTUUHA KUTBKICTD

JIHIB Y MICsIIli Ta POIIi).

[Ipu HapaxyBaHHI IPOIIEHTIB BPaxXOBYEThCS JEHb HamaHHSI KpemuTHUX KOIWTiB y ¢opmi oBepapadTy i He BPaxOBYETHCS JEHBb

MMOBEPHEHHSI 3a00PTrOBAaHOCTI.

[ToramieHHss 3a0OproBaHOCTI BiAOYBAEThCS IUIIXOM LIOMICSYHOTO BHECEHHS TPOIIOBHX KOINTIB Ha KAPTKOBHH paxyHOK

[To3nuanbHuKa  00OB’SI3KOBOrO MiHiMabHOTO miarexy (kpiM kpeautku VIP). MiHiManbHUIA TUTaTiK BH3HAYAETHCSA Y MOBaMH.

IIpn  HasBHOCTI HMPOCTPOUYEHOI 3a00ProBaHOCTI JOJATKOBO CINIAYYETHCS CyMa IpocTpodeHoi 3aboproBanocTi. OOOB'SI3KOBHIA

IUIATK Mae OyTH BHECEHWI He Mi3Hille MepeIOCTaHHBOTO OTEPAIiifHOr0O (POOOYOT0) JHS IIOTOYHOTO MICSIISL.

VY pasi sKmo cyma 3a0oproBaHOCTI B pO3Mipi OOOB'I3KOBOrO IUIATEXKY HE MOralieHa J0 INepeJOCTaHHbOIO OIepaliifHOro

(poGoyoro) nHs, B OCTaHHiil omepauiiinuii (poOounii) AeHb Micsls cymMa B pO3Mipi HE BHECEHOTO MIiHIMAJIbHOTO ILIATEKY

MEPEHOCHUTHCSI Ha PaxyHOK  MPOCTPOYEHO! 3a00pProBaHOCTI i IUIATDKHHUA JIMIT Ha KapTUi 3MEHINYETbCS HAa CyMy JIMITY

oBepapadTy.

Bbanx indopmye Kiienta mpo 3aboproBanicts 3a KapTKoBHM paxyHKOM Ta pO3Mip IOTOYHHX IUIATEXKIB IUIIXOM HAJaHHS

moMicsiaHOI  Burmicku B 3a5exHOCTI Bif crioco0y, BkasaHoro Kiienrom y 3asBi Ha npueananns. Haganns momicsaHol Bunmcku

MoOXe 3ailicHroBaTHCh y  BimuinenHi banky, 3a momomoroio Cucremn «WEB-0aHKIHT», B €JNEKTpOHHIH (opMi IUIIXOM

HamNpaBJICHHs Ha apecy eNeKTpOHHOI moiuTtH, Bkazany Kiientom B 3asBi Ha mnpueananss. lomatkoBo bank na Homep

MoOinbHOro TenedoHy, mo 3azHaueHuit KirienroMm B 3asBi Ha mnpuegHaHws, momicsus Hagcuiae Kinienry SMS—moBigomieHHs,

B SIKOMY 3a3Ha4aeThesi po3mip OO0B’I3KOBOTO IIIATEXKY.

SIKmo TepMiH BUKOHAHHS 3000B’s13aHb 3a JOTOBOPOM HPHIIAJa€ Ha BUXiJHUH/CBITKOBHH/HepoOOUmii/ Heonepamiiuuii nens banky,
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11.14.

11.15.

11.16.

11.17.

11.18.

11.19.

11.20.

11.21.

11.22.

11.23.

11.24.

11.25.

11.26.

11.27.

TO TEepMiHOM BHKOHAHHS 3000B’s3aHb € OCTaHHIl orepaniifHuil neHs baHky, Mo mepexye BCTaHOBIEHIH B JIOTOBOpI KiHIEBii
JaTi 3MIHCHEHHS —ILUIATEeXKYy.

CTOpOHU BCTaHOBIIOIOTH, 1[0 MOTAIICHHS 3a00PTrOBaHOCTI NPOBAAUTECS Y TOPSIIKY, TependadeHoMy y Jlorosopi, Ta He motpedye
OyIb-KUX JOZATKOBHUX y3TOJUKCHB.

30008’ s13anHs [To3uyanbpHuKa MO crutati 3a00proBaHoOCTi 3a UM J[0OTOBOPOM BBa)KarOThCS BUKOHAHMMHY HAJICKHUM YHHOM, SIKIIIO
TPOIIOBI  KOIUTH JUIA CIUIATH 3a00proBaHOCTI HamidmumM a0 baHKy [0 3akiHUEHHS ONEpaIifHOro 4Yacy B OCTaHHIH JEHb
BCTAQHOBJICHOTO CTPOKY IUIATEXKY 3 ypaxXyBaHHsIM BUMOT myHKTY 11.13. SIKIo rpoIIOBi KOIITH Uil CIIaTH 3a00pProBaHOCTI 3a
M JloroBopom Haaidnum 10 baHKy B OCTaHHIN JeHb CTPOKY IUIATEXKYy ITICNI 3aKiHUEHHS OINEPALlifHOrO 4acy, TO 3apaxyBaHH:I
iX y cruaTy 3a00proBaHOCTI 3AIHCHIOETBCS  HACTYMHOro omnepauiiiHoro nua banky 1 BiamosigHo Ilo3muyanbHUK € TakuM, IIO
MPOCTPOUYNB BUKOHAHHS 3000B’s13aHBb MO CIUIaTi 3ab0proBaHOCTI 3a M J[0roBOpOM.

Crutata KoMicii 3IHCHIOETBCS NIIIXOM CIHCAHHS (y HMOPSIKY JIOTOBIPHOTO crnHcaHHSA) BaHKOM CyMH 3 NOTOYHOTO PaxyHKY,
CyMH KOMICIi, y T.4. 32 paxyHOK JIIMiTy oBepapadTy Ta Bi’€MHOTO 3aJIHIIKY.

V Bunazaky HemorameHHs 3a00proBaHOCTI y BCTaHOBJIEH] ITMM [loroBOPOM CTPOKH, BUHUKAE ITPOCTPOUEHA 3a00PTOBAHICTb.

3a mpocTpoueHHS TOBEPHEHHs 3a00pProBaHOCTI MO KpeauTHiH JiHil y ¢opmi oBepapadTy, ciaTé MpOIEHTIB Ta KOMicii 3a UM
norosopoM [lo3muanpHUK clutadye Ha KOpHCTh BaHKy meHro B po3Mipi mozgiifHoi o6iikoBoi craBku HamioHanmpHOro GaHKY
VYkpaiHy, oo Aisla y nepioJy HPOCTPOUYECHHsI BUKOHAHHS 3000B’sI3aHb, BiJl CyMH IIPOCTPOYCHOTO 3000B’sI3aHHS, 32 KOXKHHI JIeHb
MPOCTPOYEHHS, @ TAKOXK BIAIIKOJOBYE BCi 30MTKH, IO BHHHUKJIM BHACHITOK HECBOEYACHOTO BHKOHAHHS I'DOIIOBHX 3000B’s3aHb
BimHOocHO banmky. Crulata mrpadHHX caHKIiH He 3BUThHs€ [lo3nuanmbHUKA Big BHKOHAHHS 3000B’s3aHb, IepenOadeHux
Jorosopom.

Krienr mae mpaBo Bigkputu JlomatkoBy Kaptky mo cBoro KaprkoBoro paxyHky Ha cBoe iM's Ta/abo Ha iM’sl iHIIOi (iHIIHX)
ocobu (0ci0) NUIIXOM MOAAHHS BiANOBIIHOT MHCEMOBOT 3asiBU y bank. Pimenns npo Binkpurts JJoxgatkosoi (nx) Kaptku (Kaprok)
npuiiMae bank Ta Mae TpaBo BiaMoBHTH y Buzadi JlomatkoBoi KapTku 6e3 noscHeHHs npuyrH. BinnosinansHicTs nepen bankom
3a BUKOPHCTaHHs J[0/aTKOBHX KapTOK Hece BIaCHHK paxyHKY.

VY Bunaaky 3akiHueHHs cTpoky mii KpemnntHoi kaptku, Kiient nopyuae banky camocTiiiHo iHimitoBaty mepeBunyck KpeanTHoi
KapTKH Ta J0pYydYae YTpUMAaTH KOMICIIO 3a IIepPEeBHITYCK 3a paxXyHOK TPOLIOBHX KOIITIB B paMKax JIMITy oBepapadTy (3a yMOBH
HOT0 JIOCTYITHOCTI ).

bank Mae mpaBo IepeBipsATH y pa3i HeoOXimHOCTI JOCTOBipHICTh iH(MopManii, HagaHo! [lo3MYaNBHUKOM AJIS KPEAWTHOI JIHIT,
BuMaraty Bifi [lo3myanpHuKa cruiatu mTpadHUX CaHKIIN 3rigHo JoroBopy; 34iCHIOBATH JOTOBIpHE CIHCAHHS KOIITIB 3 YCIX
paxyHkiB Ilozmuamsauka, Bigkputux y AT «Ab «PAJJABAHK», srimHo 3 [oroBopoM; po3KpHBaTH iH(GOpMAIUIO PO
Tlo3nyanpHUKA Ta HOTO KPEOUTHY ICTOPi0 B MeXax J03BOIY, HagaHoro [103nyanbsHUKOM 3TigHO 3 yMOBaMH JloroBopy.

VY pa3i HEMOKIMBOCTI HaJaHHS MOCIyrH abo OTpUMaHHS HEraTHBHOI iHGopMmarii, y T.4. iHpopMarii, SIka CyTTEBO BIUIMBA€E Ha
iarocnpomoxHicTe Kitienra (ITo3uuanbhuka) ta/abo rmmarocnpoMoskHicTs podoromasis Kiienrta (IlosnuanbHuka), bank mae
IpaBo B OJHOCTOPOHHHOMY HOPSIAKY BIAMOBHUTH BiJl HaJaHHS MOCIYT 32 JJoroBopoMm.

[No3uyanpHuK nopydae baHKy Mpu HacTaHHI TEPMiHIB BHKOHAHHS HOTO 3000B'SI3aHb MO CIUIATI 3a00prOBaHOCTI, HAPAXOBaHHUX
MpPOIICHTIB,  KOMicCiii, MeHi Ta IHIMX IUIATeXiB, mependadeHux JloroBopoM, moramieHHs 3aboproBaHocTi 3a JloroBopowm,
CIHCYBaTH KOIITH 3 IMOTOYHHX, KApTKOBUX, NEMO3UTHUX paxyHKiB [lo3nmyanbHWKa B HalllOHANBHIA BaJoTi, BIOKpUTHX y AT
«Ab «PAIJABAHK», a Takox 3a paXxyHOK JiMITy oBepApadTy — y po3mipi 3a00proBaHOCTI, BU3HAYEHOI 3TiJHO yMOB J[oroBopYy.
[igmicanHsm 3asBU Ha TpHeqHaHHA [lo3MUansHUK Hamae 103Bin baHKy HanmaBaté iHQopMmamito Mpo BCTAHOBJIECHWH JHMIT
oBepapadTy, HaraayBaTH PO HEOOXiJHICTH BUKOHAHHA 3000B’s3aHb 3a M J[OrOBOpOM, B TOMY YHCII HUIIXOM Tele(OHHUX,
(hakcMITBHEX 3ac00iB  3B'I3KY, BI3WTIiB, €JIEKTPOHHHUX TOBiIOMIIEHb 3acobamu [HTepHET Ta SMS-TIOBiTOMIICHE Ha MOOUTBHUIL
tenedoH. [To3nuanbHUK Hece BiNNOBINANBHICTH 33 HaJaHi Ui 3B SI3KYy PEKBI3UTH, 3a3HaueHi y J[OroBopi, a TakoX BCI PH3HMKH
y 3B’SI3KY 3 HENOBIZIOMJICHHSIM, HECBOEYACHUM IOBIOMJIEHHSIM PO 1X 3MiHY.

Bank Mae mpaBo y Oyap-sIKMil 4ac BiJICTYyIHTH Bil CBOiX IpaB Ta 0OOB’sI3KiB 3a IIMM JOTOBOPOM Ha KOPHCTH TPEThol ocobw,
npu 1poMy mianucanuaMm Jloroopy [To3nuanbHUK Hajae CBOIO 3rojly Ha Take BiJCTYIICHHS Ta JOJATKOBE MOTODKEHHS YoM
npo BixcrymieHHs 3 [lo3udanbHUKOM He TOTpiOHE. YMOBH TaKOTO BiICTYIICHHS BCTaHOBIIOIOTHCA YroIOK0 MiX baHKOM Ta
TPETBOIO 0CO0O0I0 3 OJEPKAHHAM  BHMOI YMHHOTO 3aKOHOJABCTBA. [I03MYaNbHUK HE Ma€ MpaBa BIICTYIUTH CBOI MpaBa Ta
000B’SI3KH 32 IIMM JIOTOBOPOM TPETili 0CO01.

Kiient ([lo3n4anpHUK) 3000B’13aHAN B CEMHUICHHUH CTPOK MOBIIOMIIATH BaHK mpo 3MiHY Miclsl peecTparlii, MiCIsI TIPOKUBAHHS,
€JIEKTPOHHOI a/IpecH, KOHTAKTHUX Tele(OHIB Ta IHIIMX 3ac00iB 3B'I3Ky, MiCIsI pOOOTH, OTPUMAHHS KPEAUTIB B IHIIMX OaHKaX, PO
MOpYIIEHHST KPUMIHANBHOI cripaBH NpoTH Ilo3WyanpHHMKa Ta MPO IMBUIBHO-TIPABOBI Cymepedyku 3a y4acTio Ilo3uyanbHuKka,
AKI MOXKYTh YCKJIQAHMTH BUKOHAHHS HUM 3000B’s13aHb 3a UM JJOroBOpOM.

bank Mae mnpaBo THUMYacoBO BinMoBHTH B HanmaHHi [losnuanbHukoBi OBepapadry (TOOTO NPHUINMHHTH MOXJIMBICTH JUIS

Tlo3uvanpHUKa 3IHCHIOBATH OMepalii 3a MIOTOYHUM PaxyHKOM Y CyMi, 10 MIEPEBUILYE KPSAUTOBHI 3QJIMIIOK Ha IIbOMY PaXxyHKY)

y TaKUX BUMAAKaX:

e TOpymeHo Oyab-sKi YMOBH IBOTO Jl0orOBOpY, Y T.4. MPOCTPOYEHO BHKOHAHHS OYAb-SKOr0 3000B’S3aHHS IO CIUIATI KOMICIH,
MPOIEHTIB, OCHOBHOTO 0Opry Ta iHImmMX IIaTexis 3a OBepapadTom;

e Hacrana Oy/p-ska 3 oOcraBuH, nependavenux m. 11.30.;

e HAKJIAJCHO apeliTH Ha NOTOYHI paxyHKkH ITo3nuanbHuKa y baHky;

e moripmuBcs piHaHcoBHi cTaH [lo3nuansHuKa;

®  SKIIO BiJIKPUTO KpUMiHAJIbHE MPOBA/DKEHHS a00/Ta MOPYIICHO KPUMiHAIBHY CIIpaBy MpoTH I103n4anbHuUKa;

e omepallis, Ha 31iiicHeHHs sikol [o3MyanbHUK OTPHMYE TPOIIOBI KOIITH (TOOTO omepartis, MIaTik, 3a SKOK 3iHCHIOETHCS 3a
paxyHok  OsepapadTy), He BiamoBimae BuMoraM 3akoHy VYkpaiHm «[Ipo 3amoOiraHs Ta NPOTHAII0 Jeramizamii
(BIIMUBaHHIO) JOXOIIB, OJEpKaHHUX 3JOYMHHUM HUIIXOM, (DiHAHCYBaHHS TepOpU3My Ta (piHAHCYBaHHIO PO3MOBCIOKECHHS
36pOi MacoBOTO 3HHILCHHA,

e BcraHoBieHHs HamioHansHuM 06aHkoM YKpaiHM 4d iHIIUMH YIIOBHOBR)KCHHMH OpraHaMy Jep>KaBHOI Biagy OOMEKEHb 3a
orepanisMu  OaHKIB 3 KpeJUTyBaHHS a00 3MiHA IHIIOTO 3aKOHOJABCTBA YKpaiHH, IO BIUIMBAE HA MOXKJIMBICTH BHKOHAHHS
Banxowm 1nporo lorosopy;

o Bignpasnennst Kiienra (ITo3uuanbuuka) y BinmycTky Ge3 30epexeHHs 3apoOITHOI IJIaTH, BiJCTOPOHEHHS BijJ MOCaad Ta/ado
3BiIbHEeHHS [lo3uuanbHUKa 3 MiIIPHEMCTBA, 3 SIKMM yKJIazeHo JJorosip Ha 00CITyroBYBaHHS 3apIIATHOTO TIPOEKTY;

® [OpYLICHHS CIpaBu Npo OaHKpyTcTBO poOoromasls Ilo3nuanbHuKa, po3ipBaHHS IOroBopy Mix baHkoM Ta poGoTonaBuem
Ilo3nuanbHUKa, y TOMY 4YHCII, alle HE BUKIIOYHO, BimMoBa poboronabus Kiienta (Ilo3nvanbHuka) migmucaTtéd 3MiHH Ta
JONoBHEHHS 10 JloroBopy Ha 00CIyrOByBaHHS 3apIUIaTHOTO TIPOEKTY.

e OTpUMaHHA iHpopMAawil 100 MO30BHUX 3asB 10 [To3uyaibHUKa a00 BUKOHABYMX NPOBAKEHb, CyMa I'POIIOBHX BHMOT 32
SKAMH y J1Bidi mepesuirye po3mip Osepapadry;
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11.28.

11.29.

11.30.

11.31.

12.1.

12.2.

12.3.

12.4.

12.5.

12.6.

® MPHUIMHEHHS HAJXODKSHHS MNEHCIi Ha KAPTKOBHI PaxyHOK.

IMpn BinmoBi banky B HanmanHi [lo3muamsaukoBi OBepiapadTy BCTAaHOBIIOETHCS HyNBOBHH nimiT OBepapadTy, Ta CTpOK

BUKOHaHHS OyIb -  SIKMX IpomoBHX 3000B’s3aHb Ilo3muansHnka 3a OBepapadToM BBaKA€THCS TAaKWM, IO HACTaB B JIEHb

BCTAHOBJICHHSI HYJbOBOTO JIIMITy, @ HA CyMy 3a00proBaHOCTI HapaxoBYeThcs IITpadHi caHKIIi, mependadyeHi yMOBaMH IEOTO

Jorosopy. Iloganeme noBepHeHHs lo3ndanbHUKOM — 3a0OpPTrOBAaHOCTI 3MIHCHIOETHCS B CTPOKH TA HA YMOBaX, BU3HAUCHUX UM

Jlorosopom.

[Ticns npunuHeHHs Aii 00CTaBUH, SKi CTaIH MiACTaBOIO U THMYAcOBOI BiIMOBH y HajaHHI OBepapadTy, y T.4. IOBHE MOTAllICHHS

3a00proBaHOCTI 3a HapaxoBaHMMH ITpadpuuMH caHKIisMu Ta OBepapadTom, bBaHk Moke BiJHOBUTH KpPEAWTYBaHHSI

IlosnmyansHuka  (BctaHoButH I[lozmuanbHuky mimit OBepapadTy, Bu3HadeHHi LuUM J[OrOBOpoM), a CTPOK HOBEpHEHHS

OBepapadTy BU3HAUaeThCs — BIANIOBIAHO O CTPOKY, 3a3HadeHOro y IboMy JloroBopi, abo 3MIHIOETBCS BIIIOBITHO 0

noxaTtkoBoi yrogu 1o Jlorosopy. BimHoBienns nimity OBepapadTy IpoBOIHUThCS MNCis 3aKiHYEHHS olepariiifHoro qus baHky,

B sIKOMYy OyJa rorarreHa 3a00proBaHiCTb y IIOBHOMY 00Cs3i, Y T.4. 3a00proBaHICTh MO IPOIEHTaX, KOMICii, OCHOBHOMY O0pry,

TeHi Ta iHImoi 3aboproBanocTi 3a UM JloroBopom.

Bank Mae nmpaBo BCTaHOBITIOBATH HyIb0BHH JiMIT OBepapadTy 3 HaCTaHHAM OCTaTOYHOTO TEPMiHY TOBEPHEHHS Ta 3aKPUTH JIMITY

OgepapadTy B3arani npu HaCTaHHI OyZb-sSKOi 3 MEpeNiueHUX HIDKYE BiAKIaJalbHUX OOCTABHH 3 HACTYIIHUM IOBIIOMIICHHIM

npo ne KiienTta nusixom BiampaBku SMS - moBiIOMIICHHS Ha HOMEp MOOLTBHOrO TenedoHy, 1o 3a3HadeHuii Kiientom y

BIJMOBiAHIN 3asBi HA TpPUETHAHHI:

e mecrmara KiieHtom Oyap-skoi cymu, sKa Iiidrae ciuiati Ha KopucTh baHky BiamoBimHo mo mporo JloroBopy Ta/abo
HEBUKOHAHHS a00  HeHale)xHe BUKOHaHHA KitieHToM Oynb-fKuX iHIIMX 000B'A3KiB 32 UM [loroBopoM, a Takox Mo Oyab-
SKOMY 1HIIOMY JOTOBOpY, YyKiaaeHoMmy Mix bankom ta Knientowm;

e BUSBJICHHS TAaKWMH, IO HE BiINOBINAIOTH IIMCHOCTI, JOKyMEHTIB Ta/abo iH(popmamii, mo Oynu Hamani Kmiearom banky
3 METOI OTPHUMAaHHS KPEIUTHUX KOIITiB 3a 1uM JloroBopom abo BusBieHHsS bankom Toro, mo macmopt Kiienra Oyio
BTPa4eHO, BUKPAJACHO UM iHIIUM CIIOCOOOM MacropT BUOYB 3 HOTO BOJIOIHHS;

e HasjBHICTh y baHKy oOrpyHTOBaHOI MmiJO3pH IIOJO HECAHKIIOHOBAaHOTO BHKOpHcTaHHS KapTkum, emitoBanoi 3a [loroBopom,
a6o immmx Kaprok, emitoBanux bankom;

e onepxaHHs baHKOM Bim iHIIMX (HiHAHCOBO-KPEAWTHUX YCTAHOB, IHIIMX KPEAWUTOPIB, AEPKABHUX OPraHiB BIagyl HEraTHBHOL
iHpopmanii mpo KirieHTa, M0 CBiAUMTH MPO HEBHKOHAHHs (HEHaJe)KHE BHKOHAHHA) KilieHTOM cBOiX 3000B's3aHb mepen
TperiMu ocobamu abo mpo HagaHHS KiieHTomM HemocToBipHOi ab0 cdanbpcudikoBanoi iHpOpMamii 3 METO OTPHMaHHA
IHIMMX KPEAWTIB/MO3MK, a TaKoX IHOIO! iHQopMarlii, 1o 1ae micTaBy CyMHIBATHCS y HAJIOKHOMY BHKOHaHHI KitieHTOM cBOiX
3000B's13aHb 32 UM J[oroBopom;

e icroTHe nopyureHHs [lo3nganbHIKOM yMOB I1b0TO J[orOBOpY.

Ilpn mpoMy cyma HemoBepHYTOI 3a00pProBaHOCTI BBaXKAETHCS IIPOCTPOUEHOIO 3a00proBaHicTIO, M0N0 siKOi baHk Mae mpaBo

po3paxoByBatu TieHIO 3rimHO Tapu¢iB bBanky Ha 0OCIyroByBaHHs KITi€HTIB-(Di3HYHHX OCI0 Ta Ma€e MPaBO 3aCTOCYBATH IO

KrienTa 3axomm, nmependadeHi YHHHUM 3aKOHOJABCTBOM YKpaiHHM, VISl CTATHEHHS IMPOCTPOUCHOI 3a00pTOBAHOCTI.

VY pasi skmo IloznuaneHuk He misHime HiK 32 10 mHiB 10 TepMminy moBepHeHHs Oeprpadrty, nepeabadeHoro y 3asBi Ha

MpUETHAHHS, HE HaJlaB MICHMOBOTO MOBIIOMIICHHS NPO BiIMOBY Bif nocayru OBepapadty, cTpok kopuctyBanHs OBepapadTom

MoXe OyTH TOJOBXKEHWI  (IPOJIOHroBaHWI) OAaHKOM Ha OJWH KaJeHAApHUH PiK Ha yMOBaXx, IO JIIOTh HA JaTy ITOJOBXKECHHSI

CTPOKY Ta 3 ypaxyBaHHSIM yMOB BuKIaaeHux 1.11.4 mporo [loroopy. Ilpu mpomy, CTOpOHM HOTOAMIH, IIO y BHIAIKY

MO3UTUBHOTO pilteHHs1 baHKy 1110710 mogoBkeHHs (IposoHranii) cTpoky kopuctyBanHs OBepapadTom, bank noizomitsie npo ne

IMo3nuanpHKKa NUIIXOM BianpaBku SMS - moBizomieHHs Ha  HoMmep MoOimbHOTO TenedoHy, mo 3a3HayeHud KiieHtom y

BiZMOBiAHIN 3asBi Ha mpuenHaHHS. BiACyTHICTH BINMOBIAHOTO TOBIIOMJICHHS  O3HA4Yae BiAMOBY BaHKY Bill aBTOMATHYHOTO

MOJJOBKEHHS CTPOKY KOpHCTyBaHHS OBepapadToM.

IMonomxenHst cTpoky kopucrtyBaHHs OBepapadToM Ji€ IS KPEOUTHHX KapTOK, 3a SKUMHU Ie IependadeHo B YMOBax.

12. YMOBU HAJJAHHS TIOCJIYTU «PET'YJIAPHI IIVIATEXKI»

Bank Hamae KimieHTY MOKIIMBICTH TIPOBEAECHHA OaHKIBCHKHX OMEpaliil NUITXOM aBTOMATUYHOTO CIMCAHHS KOIITIB 3 MOTOYHOTO/

kapTkoBoro Paxynky KitieHTa Ha peryssipHiii OCHOBI, 32 HasBHOCTI y KiieHTa if090r0 MOTOYHOT0/KapTKOBOTO PaxyHKY.

BimnosizHo 10 mpaswn nii nocnyru «PerymsipHi mmarexi» KitienT nopydae banky, a baHk 3000B'sI3y€ThCs 31HICHIOBATH CITUCAHHS

KOIITIB 3 MOTOYHOTO/KapTKOBOrO paxyHKy KirieHTa, 3a3HadeHOro y 3asBi (ax) Ha HpHeTHaHHSA A0 J[OroBOpYy KOMILIEKCHOTO

OaHkiBcbkoro  obcmyroByBaHHs ¢isuannx oci6 (PET'YJISIPHI ITIJIATEXI), Ta mepepaxoByBaTH KOIUTH 32 PEKBI3UTAMHU i B

HOPSIZIKY, 3a3HAUCHUMHU  KIIIEHTOM Yy BHIIIe3a3HaueHiil (1x) 3asBi (ax).

«PerynsapHi ratexi» J03BOJISIIOTh 3iHCHIOBATH NepepaxyBaHHs KOLITIB:

e Ha iHIII TOTOYHI/KapTKOBI paxyHku Kiienra, Binkpuri B baHky;

e Ha paxyHku KiieHra, iHITNX Qi3HIHAX, FOPHIUYHIX 0Ci0, BIAKpUTHX B baHKy, Ta iHITNX OaHKIBCHKUAX YCTaHOBaX Y KpaiHH.

«PerymspHi TmaTexi» 3AIMCHIOIOTBECS Ha MifncTaBi «3asgBM Ha IpHeTHAHHS 10 JlOTOBOpY KOMIUIEKCHOTO OaHKiBCHKOTO

obcmyroByBanHs  ¢isuunux oci6 (PEI'YJISIPHI ITJIATEXI)» Kiienta ta 3a Bkazanumu KiieHTOM y BHIe3a3HaueHidl 3asBi

pexsisntamu. Haknanaunst kiaiearom OTII, renepoBanoro bankoM Ta HagiciaaHOro 3a JJOMOMOTOIO MOBIJOMJICHB Y TEKCTOBOMY

¢dopmati SMS Ha inancoBuii Tenedon Kitienra npu 3amoBnenHi nociayru «Peryisiphi miatexi» y WEB-0aukinry - bank BBaxae

TOTOXKHIM IiMUCaHHIO 3asBU HA TPHETHAHHS Ta IOTOKEHHS YMOB, 1[bOTO JIOrOBOpY.

Jlns 3pificHenHs PerynspHoro miartexy «3asBa Ha NpHETHAHHS 10 J[OrOBOPY KOMIUIEKCHOTO OaHKiBCHKOTO 0OCITYrOoBYBaHHS

¢izmunnx oci6 (PEI'YJISAPHI INTATEXI)» noBuHHA MICTHTH TaKi peKBI3NUTH:

® HOMep NMOTOYHOT0/ KAPTKOBOTO paxyHKy KirieHTa, 3 SKHX BigOyBaTUMETHCS CIIMCAHHS KOIITIB;

e  0aHKIBCHKI peKBI3UTH OTpuMyBada komTiB (paxyHok, OKIIO, M®O 6anka-oTpumyBada);

e HaiiMeHyBaHHS OTPHUMyBaua KOIITIB;

®  [PHU3HAYEHHS IUIATEXKY;

e TepMiH aii PerymsipHoro miarexy (ata mo4arky - fata 3yImHHKH);

®  TEePIOAMYHICTH CIIUCAHHS;

e [03HAYKa MPO PillIeHHs KI€HTA 100 3AiiCHeHHs PeryspHoro miaTexy 3a paxyHOK KOIUTIB JIIMITY oBepApadTy;

e TOWIO (3riAHO YMHHOI 3asBH Ha NpUEAHAHHA 10 JOroBopy KOMIUIEKCHOTO OaHKiBCBKOTO OOCIyroByBaHHs —(i3n4HHX 0CiO
(PET'VJISPHI IUTATEXI)»).

Bank He Hece BIANOBINANBHICTH 3a HEBUKOHAHHSA nopydeHHs Kiienta y pasi HEBIpHOrO 3a3Ha4yeHHs ab0 HECBOEYaCHOIO

MIOBIIOMJICHHSI  TIPO 3MiHY PEKBI3HTIB OTpHMyBaya, a TAKOXX 3a BIICYTHOCTI KOIITIB Ha IIOTOYHOMY/KapTKOBOMY paxyHKy Kiienrta
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Ha MOMEHT BHUKOHAHHS IUIATEXY.
IMpn BukoHaHHI HopydeHHs Ha Perymsapumii mmarik Kiient nopydae baHky yTpuMyBaTu BHHAropomy, YMHHY Ha MOMEHT
BUKOHaHHA orepanii bankom. Baora miarexxy moBHHHA CHIBIIAJIATH 3 BAJTIOTOIO IOTOYHOTO/KAPTKOBOTO PaxyHKY.

VY Bunajnxy, skmo Kiient He BukopucroBye mociyry "Perymsphi marexi”, To6to mporsrom 90 KaleHIApHUX JHIB 3 paxyHKY
KJieHTa He OyJIo MPOBEACHO >KOHOTO YCIIIIHOTO IUIATEKy Ha KOPHCTh KOHTpareHTa 3 INPHYMHH BiJCYTHOCTI KOIUTIB Ha
MOTOYHOMY/KapTKOBOMY  PaxyHKy KJi€HTa, ab0 HEBIPHOTrO 3a3HAueHHs IOTOYHOrO/KapTKOBOTO pPaxyHKy KOHTpareHra, baHk
Ma€ TpaBO B OJHOCTOPOHHBOMY  HOPSIKY NPUIMHUTH HajaHHA mociayrd "PerymsapHi miarexi" (IpOBECTH BiIKITIOYECHHS
KOHKPETHOT'O PETyJIAPHOTO IIATEXKY).

Bank BukoHye PerymspHi mmarexi TUIBKH 32 YMOBH, SKIIO Ha MOTOYHOMY/KapTKOBOMY paxyHKy KirieHTa € mocrartHiil 3aiamimok
TPOIIOBHX  KOIUTIB, BIAMOBIOHWHA po3Mipy, BKazaHoMmy KiieHtom, i mepembaueHoi — KOMICIfHOI IaTH 3a BHKOHAaHHS
nepepaxyBaHHs. SIKIIO KIIi€HTOM y «3asBi Ha NpuegHaHHS 10 JlOroBOpYy KOMIUIEKCHOTO OaHKIBCBKOTO — OOCITYrOBYBaHHS
¢izmunnx oci6 (PEI'VJISAPHI IIJIATEXI)» 3pobieHa mo3Hauka mpo 3xificHEHHsT PerymspHoro mmarexy 3a paxyHOK JIMITY
oBepapadTy, baHk BUKOHye PerymspHi mumarexi TUIBKH 32 YMOBH JOCTaTHOCTI 3aJMINKY KOINTiB, Y T.4. HE BHKOPHCTAHOTO
BCTaHOBJICHOTO JiMiTy OBepapadry. SKino Ha MOTOYHOMY/KapTKOBOMY PaxyHKY, Ha MOMEHT BUKOHAHHS JOPYYEHHS Ha CIUIaTy
PETYISIPHOTO IUIATEXKY, HEAOCTAaTHBO KOIUTIB TSI BUKOHAHHS PerymnspHOro miarexy Ta CIiaTh KOMICii, ATk He BUKOHYEThCS -
MOBTOpHA CHpo0a BUKOHAHHS PerymnsapHOro miatexxy mpoBOJUTHC 1€ MPOTAroM 2 (1BOX) OaHKIBCHKHX JHIB MICIIS THS, BKA3aHOTO
KiienToMm y Buime3azHaueHiit 3asiBi Ha IpUeTHAHHS.

Bank Bukonye PerymsapHi miatexi BiANmoBigHO 10 3a3HadeHoi KiieHToMm B «3asBi Ha mpHeqHaHHA 0 J0roBOpY KOMILIEKCHOTO
OankiBcpKoro ob6cmyroByBanHs ¢izngnux oci6 (PEI'YJISIPHI TIVTATEXI)» nepionuuHOCTi BUKOHAHHSA. SIKIIO AaTa BUKOHAHHS
PerynsapHoro miatexy BuIIafae Ha BUXITHUH eHb baHKy a00 CBATKOBUI JeHb, PeryssipHuil miuaTix 30iHCHIOEThCS Ha HACTYIHUI
abo momepenHiii pobounii nens banky, 3rimHo 3 pimenHsaMm KiieHta, BkazaHumM y «3asBi Ha mpuemHaHHI 10 JloroBopy
KOMIIJICKCHOTO OaHKiBChKkoro obciyroByBaHHA ¢izmunux oci6 (PETYJISIPHI IVIATEXI)».

Kowmicito 3a HamaHHA NOCIyrd PerymspHux miatexiB, BiImoBigHo 1o Aitounx Tapudis banky, KimieHT nopydae cmmcysatu 3
IIOTOYHOT'0/KapTKOBOTO PaxyHKY, 3 SIKOTO BUKOHYEThCS PerysipHuii miatix.

13. YMOBH POSMIIIEHHSI BAHKIBCBKHUX BKJIAIIB

Leit po3nin BuzHauae ymoBH pos3MimeHHs CtpokoBux Brmamis/Bkianis 3 Bumadero nemo3utHoro ceptudikary/Bxmanis y BM,
MOPSIOK BIIKPUTTS JETIO3UTHHUX PaXyHKiB, 3MIMCHEHHS ONepaliil 38 JACNO3UTHUMH pPaxXyHKaMH, TOPSAOK BCTAHOBICHHS PO3MIpY
NIPOLICHTHOI CTaBKW, IO HapaxOBYeThCs Ha BKian, MOpsOOK HapaxyBaHHS IPOLEHTIB Ha Bkiam, CTpokw Ta HOpPSIOK
3apaxyBaHHS Ta MOBEPHCHHS KOINTIB 3 JEMO3WTHOTO PaxyHKy, a TaKOX IHII YMOBH OOCIyroBYBaHHsS BKiajHHMX paxyHKiB.
HenosutHi onepauii y banky 3a y4actio Kiienta 3pilicHIOIOTBCS Ha mincrasi ykiageHoro Mk bankom i Kiienrom [loroBopy
0aHKIBCHKOTO BKJIAIY, SIKMH YKJIQTAETHCS NIIIXOM o(opMiicHHS 3asBU Ha npueaHanHs (mami JJoroeip) y BiMOBIIHOCTI 10 YMOB
3aydeHHs1 OaHKIBCHKHMX BKJIafiB (omyOiikoBaHi Ha caiiti banky) ta miei [TyOmiuHoi nmpono3umii, abo 3a OaxxaHHAM Briagxuka,
Moxe Oyt ykimameHo Jloroip OaHKIBCHKOTO BKJIaAy Y iHAMBIAyaJbHOMY HOPSIKY IUIIXOM YKJIAJECHHS OKPEMOTO I0TOBOPY.
Jlermo3uTHI paxyHKH, IO BiIKPHUBAIOTHCS OAHIEIO (i3UUHOI0 0CO000 HA iM's iHIIOT (i3UUHOI 0cOOU /Ha iM'd MaOIITHIX 0ci0/ Ha
iM's  ¢ismgHOI OCOOM, BH3HAHOI CyIOM Hemie3aTHOW/ Ha iM's  (i3udyHOi 0coOHM, IMBUTBHA Mi€3MATHICTH SIKOi OOMEXeHa,
BIZIKPHBAIOTHCS Ta 0OCIYTOBYIOTHCS 3TiTHO BUMOT JAil090ro 3aKOHOJIAaBCTBA Ta HOPMATHBHO-TIPABOBUX aKTiB YKpalHU.
[opsinox po3mimennst Braany.
3 meroro opopmiieHHss Bxmany Kiient 3Bepraetbcs no Banky 3 3asBoro Ha mpueqHaHHS, B SIKid (IKCYIOTBCS KOHKPETHI
nmapaMeTpu 0OpaHOro HUM BHUIy OaHKiBChbKOro Bkiamy, B ToMy 4ucii, cyma, CTpOK, BHI Bkiamy, To6TO BCi iCTOTHI yMOBH
JloroBopy 0aHKIBCEKOTO BKJIafy.
Bun Bxiagy obupaerscs KitieHTOM caMOCTIiifHO 3riHO 3 yMOBaMHu 3ailydeHHs OaHKIBCHKHX BKIJIQJIB, ONPUITIOAHEHVMH Ha
OdimiitHoMy caifti baaky Ta/ab0 po3mimeHrnMH y miapo3ainax baHky.
Ha mincrasi odopmnenoro [loroBopy, bank mpuiimae Ha 30epiranns Binm Kiienta OankiBcbkuii Bkmanm Ta 3000B’s3yeThCst
Buruiatuti  KitieHty cymy Bruany i mporieHTH HapaxoBaHi Ha Biiiaa Ha yMOBax Ta B IOPS/IKY, BCTAHOBICHUMH JIOTOBOPOM.
JloroBip OaHKIBCEKOTO BKJIaAy HaOMpae YHHHOCTI 3 MOMEHTY BHKOHAHHS HACTYIIHHX YMOB, a came: mimmucaHHs CTopoHamu,
CKpiIUIeHHs1  TeyaTkoro banky 3asBM Ha npHeHAaHHS Ta 3apaxyBaHHS cymMHM Bkiany, 3a3HadeHOl B 3asiBi Ha NPHEIHAHHS, Ha
JenosutHuii paxyHok (nani - [lata 3amydenns Bxiamy). [loroBip OaHKIBCHKOIO BKJIANy € HENIHCHMM y YacCTHHI ITiIIMHCAHOL
3asBM Ha TpUEIHAHHI y pa3i HemepepaxyBaHHs KiieHtom Ha Bxmaguumit paxyHok rpomoBoi cymum y po3mipi Bxiany,
BCTaHOBJICHIH 3asiBOIO HA MPHETHAHHS:

e Ul BKJIAZIiB, yMOBaMH JIOTOBOPY SIKOTO HepeadaueHa MOXKIIMBICTh JOCTPOKOBOTO PO3ipBaHHs Ta MOBEPHEHHS! KOIITIB JI0
3aKiHYeHHS CTPOKY JOTOBOPY — Ha MPOTSI3i AHs YKJIA/ICHHS OTOBODY,

e s BKIAJIB, yMOBAMH JOTOBOPY SIKOTO HE HepeadaueHa MOXIMBICTH AOCTPOKOBOTO PO3ipBaHHs - Ha mpoTsi3i 5
(’siTM) KaNeHJapHUX JAHIB 3 AHS yKiajaeHHs JloroBopy OaHKIBCBKOTro BKJIay (HE BKIIIOYAIOYM JICHb YKIJIAJaHHS
Horosopy),

B L[bOMY BHUNaJKy J[CTIO3UTHUH PaxXyHOK IIJUISATae 3aKpUTTIO.
Jlns BKimamgiB, yMOBaMH JIOrOBOPY SIKOrO He mepeidadeHa MOXKIIMBICTH JTOCTPOKOBOTO pO3IpBaHHS - SIKIIO Ha TPOTS3i
BHUIIEBKA3aHUX O (II’STH) KaJeHJapHUX IHIB 3MIHWINCH YMOBH BKJIAIy — JIIIOTh YMOBH 3adikcoBaHi y 3asBi Ha MpHEIHAHHS.
Buecennst Bxiagy Ha [Iemo3uWTHHI paxyHOK Ta TOJaiblIe MONMOBHEHHs BriagHoro PaxyHKy (SKIIO yMOBaMH BiIIOBiJHOTO
6ankiBcpkoro  Bkiamy mependauaeTbes MOXKIIMBICTB JIOZaTKOBOTO BHECEHHS KOWITIB (TIONMOBHEHHs Bxinany)) 3milicHIOETbCS
TOTIBKOIO a00 MUITXOM TepepaxyBaHHA B 0E3roTiBKOBii (opMi KOmITIB 3 BIacHOTO paxyHKy KiieHra, Bimkpuroro B banky, 3
iHmoro paxyHky Kitienra, abo siki Haxiinum Ha iM’st KitieHTa Bif iHIIOT 0coOH 3 10Jep:KaHHSM BUMOT YHHHOTO 3aKOHO/IaBCTBA
Ta HopMatuBHHX akTiB HBY, B 1boMy pasi, BBaxkaeThcs, 110 KUlieHT MOTOAMBCS Ha OJEp)KaHHS IPOLIOBUX KOLITIB BiJ iHIIOI
oco0H, HafaBIIHX ilf HEOOXiMHI aHi PO CBiif NETIO3UTHUH PaxyHOK.
I'pomoBi komtu orpumani Bix Kiienta B omepamiiiHuii 4ac 3apaxoByrloTbesi Ha Jlemo3uTHuii paxyHok Kiienrta 1poro
omepauiitHoro aus. B pasi yknajaeHHs yroau B miciisi onepariiHuil 4ac abo B CBATKOBHU YM BHXIAHHN J€Hb, FPOIIOBI KOIITH
Ha Jleno3utHuii paxyHok KiieHta 3apaxoByroThcsi 6AaHKOM HACTYITHOTO OTEpALiifHOTO JHSI.
BHeceHHs TPOIIOBUX KOIITIB HA JEHO3UTHHI PaXyHOK IIATBEPKYeThCs JJoroBOpOM 3 BHIAYEIO JIOKYMEHTA, IO MiATBEPIUKYE
BHECCHHs  KOLITIB Ha BKJIAJHUN paxyHOK, SIKMH BIiINOBiJa€ BHMOraM, BCTAHOBJICHHM 3aKOHOM, IHIIMMH HOPMATHBHO-
MPaBOBUMH aKTaMH y cepi OaHKIBCHKOI AisUIbHOCTI (OaHKIBCHKMMH IPaBHIIAMHU) Ta 3BHYASIMH JLTIOBOTO 000pOTY.
IIpouenTHa cTaBKa Ta HAPAXYBAHHSA IPOLCHTIB.
ITpoueHTHa cTaBKa 3a BKi1aoM BCTaHOBIIIOETBCS 3T1JHO 3 YMOBAaMH 3aTy4eHHsS OaHKIBCKMX BKJIa/iB, YUHHUMH B baHKy Ha neHb
oopmitennst Briany ta onputogaernmu Ha OdiniiinoMy caiiti banky Ta/abo po3MimienumMu y miaposainax bauky.
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Po3mip nponenTHOi cTaBKH:
Po3mip nponenTHoi craBku 3a CtpokoBnM Bxitasiom 3a3HavaeThes B 3as1Bi Ha MPHEAHAHHS.
Po3mip nporieHTHOI cTaBku 32 Briiagom B pasi goctpokoBoro posipsannst aii JloroBopy 3a iHimiaTuBoro KitieHTa BCTaHOBIIOETBCS
BIATIOBIIHO 10 yMOB JIoroBopy Ta BU3Ha4aeThes B 3asiBi HA MPUEJHAHHSL.
IMpouenTn Ha GaHKiBchKHi Biax HapaxoByIOThCst BaHKOM KOXHOTO [Hs Bil JHsI, HACTYIIHOTO 3a JIHEM 3apaxyBaHHs Bxiagy Ha
Paxynox Kirienrta, mo mHs, sikuif epeye nati 3aKiH4eHHS CTPOKy Bkmamy, BkazaHoro 3asiBi Ipo po3MIIIEHHS OaHKiBCHKOTO
BKJI/Ty a00 CIIMCAaHHIO 3 paxyHKy BkiamHuKa 3 iHIIUX ITiCTaB.
Bunnara mpornenTiB 3a Briragom BinOyBaeThCst B CTPOKH M Ha yMOBax IepenbadeHHX [loroBopoM Ta yMOBaMH 3allydeHHS
0aHKIBCBKMX BKJIQJIB, YUHHUMH B banky Ha nens odopmirenHs Bxiamy Ta ompmmomnerumu Ha OdimiiHoMy caiiti banky
Ta/abo po3MilmieHMMH y migpo3ainax banky. Burmarta rpoioBux KOMITIB 3AiHCHIOETHCS O€3roTiBKOBO, IULIXOM HepepaxyBaHHs
KOLITIB Ha paXyHOK Bknaanuka, Bkazanoro y JloroBopi. Skiio y MoMeHT odopmierHs Bkiany KitieHT He 3a3HaYae paxyHOK JUis
BUIUIaTH IPOIIOBUX KOIITIB — baHk BigkpuBae KitieHTy moTouHuii paxyHoK 3a TapudHuM 1m1aHoM «BkiaHuit», Ha mizcTasi 3asBu
Ha [IPUETHAHHSI Ha BIAKPHUTTS Ta 0OCIYTOBYBaHHS JETMIO3UTHUX PaxXyHKIB.
Y Bumanky 3AifiCHEHHS JDOJATKOBHX BHECKIB HapaxyBaHHS MPOLIEHTIB BiZOYBA€ThCA 3 HACTYIHOTO JIHS 3a JHEM 3apaxyBaHHS
JOAAaTKOBOTO  BHECKY Ha BxiamHuii paxyHOK 10 IHS, KU nepenye GakTHaHOMY NOBepHEHHIO Bimay.
IIpu BHecenHi abo momoBHeHHI Bkiany, y BuxinmHi (HepoOoui) AHI, HapaxyBaHHS MPOLEHTIB Ha Bkiang abo Ha cymy Takoro
TIOTIOBHEHHSI 3JIIHICHIOETHCS 3 HACTYITHOTO OIepaIiiifHOTO JHS.
IIpn pospaxynky mpoueHTiB 3a Bxmagom mpuiiMaersest Meton «¢akt/pakT» ((akTHUHA KiTBKICTh AHIB y MICAI Ta poIi) Ta
¢daxTtnuHa cyma Bruany.
Ilicnst 3akiHUeHHS CTPOKY BKJIAJy HMPOLEHTH HE HapaxOBYIOTHCS.
SIkmio fara BUIUIATH HapaxOBaHWX MPOIEHTIB NpUIIaJac Ha HepoOOunil abo CBATKOBHI NeHb, TO iX BHIUIATA 3IiHCHIOETHCS
bankom y HactynHuii neprmit Onepaniitauii (poGounii) 1eHp Micist HepoOoyoro adbo CBITKOBOTO JHSL.
OnopaTKyBaHHS NPOIEHTIB Mo Bkiamy 3aiiicHIOEThCA y BigmoBigHOCTI 3 BuMoramu IlomatkoBoro koxmekcy Ykpainu. Ilpm
HapaxyBaHHI Ta BHIUIATI MPOLEHTIB 3a Bkinanom bank BHKOHYe (QyHKIIT MOJaTKOBOTO areHra.
IloBepuennst Bkiany.
[oBepuenns Bxmany 3milicHioeThest bankom B [laty noBepHeHHs Briany, sika 3a3HaueHa y 3asBi Ha mpuenHanss. Skmo [lata
noBepHeHHs  Bxiamy (foro wactTuHM) Ta NMpOLEHTIB 3a BkiagoM, 3a3HaueHa B 3asBi Ha NpUEIHAHHS BKJIaAy IpHUIIANAe Ha
BUXiZHHUH (HepoOouwii) JeHb, BHIUIaTa IPOIIOBUX KOINTIB 3IiHCHIOETHCS B HacTynmHui Onepaniiauii (poGounii) AeHb micist
TaKoOro BUXiJHOTO (HepoGodoro) mHs. Bumara rpomoBnx komrtiB B JlaTy moBepHeHHs Bkiaay 3milicHIOEThCS G€3rOTiBKOBO,
LUIIXOM ITepepaxyBaHHs KOLITIB Ha paxyHOK BriamHuka, Bkazanuii y JloroBopi abo roriBkoro depe3 kacy banky. Skmo y
MOMEHT oopMiIeHHS BKIany KitieHT He 3a3Ha4yae paxyHOK IJIsl BUILIATH TPOIIOBUX KOIITIiB — baHk BigkpuBae KitieHTy moTounmii
paxyHOK 3a TapupHUM IIaHOM «BkinagHuii», Ha miacTasi 3asBU Ha NpUETHAHHS HA BIAKPUTTS Ta 00CIYrOBYBaHHS JETIO3UTHUX
PaxyHKiB.
Sxmo BknagHuk He BHMarae TMOBepHEHHA Bkiamy micns 3akiHUeHHS  CTPOKY BKIany, Ta baHK He OTpHMaB 3asBH Bif
BxiiagHuka mpo mepepaxyBaHHS IPOLICHTIB Ta CyMH BKJIAJy Ha iHIIMH paxyHoOK KiieHta, abo mepepaxyBaHHS HPOICHTIB Ta
CyMH BKJIa/ly Ha iHIIMH paxyHoK KitieHTa HEMOJKIIMBE, TO HACTYITHOTO pOOOYOTO JTHS KOLITH 3 JICIIO3UTHOTO PAaXyHKY Ta paxyHKY
HapaxoBaHHX MPOLCHTIB, EPEPaXOBYIOTHCS Ha JEMO3UTHUH PaXyHOK Ha BUMOTY, SIKHH BiIkpuBaeThcsi bankom BruamHnky B
paMkax IbOro OroBopy Ha OanancoBoMmy paxyHky 2620. IIpu nepuuiii BuMo3i Bkiragnuka bank noseprae Homy cymy Bruany
Ta HapaxoBaHi 1 He orpuMaHi [IpoleHTH 3 IEMO3UTHOTO PaxyHKy Ha BHMOTY 3arajbHOI0 CyMoro. Ha 3ammmok KomTiB Ha
JIETIO3UTHOMY PaxyHKY Ha BUMOTY ITPOLIEHTH HE HApaXOBYIOThCS.
JHoctpokose moBepaeHHs: CTPOKOBOTO BKJIAY 3 iHiiaTuBo0 KirieHTa.
KiieHT Mae mpaBo JOCTPOKOBO poO3ipBaTH IOTOBip OAaHKIBCHKOTO BKJIAMY, SKIIO II€ MependadeHo yMOBaMH BKIamy. Y
BUTIAJKy JOCTPOKOBOTO PO3ipBaHHS JOTOBOPY OaHKIBCHKOTO BKIAAy, BKimagHuK 3000B‘s3aHHN MACEMOBO MOBIAOMIIITH IIPO
ne baHk, HamaBImM y marnepoBOMY BUTJIAAL 10 miapo3airy baHky, ne oOCIyroByeThes Neno3uUTHUN paxyHok KiieHTa 3asaBy
BCTaHOBJICHOTO Y 0aHKY 3pa3ka (momaTok Ne 13 mo mporo JloroBopy). JIHeM po3ipBaHHS JOTOBOPY BBAXKAETHCS:

e JleHb HaJaHHS 3asBH Ha JTOCTPOKOBE PO3ipBaHHS IOTOBOPY OaHKIBCHKOTO BKJamy, SKIIO 3asBa Ha JOCTPOKOBE

po3sipBanHs npuitHaTa bankom 10 16:00 moTOYHOrO IHS;
e HaCTyHmHUH poOoumii IeHb 3a THEM HaJaHHS 3asBH Ha JOCTPOKOBE PO3ipBaHHS JOTOBOPY OaHKIBCHKOTO BKIALY,
SIKIIO 3asBa Ha JOCTPOKOBE po3ipBaHH: nmpuiiHATa barkowm micis 16:00 moTo4HOTO AHS.

JlocTpokoBe MOBEpPHEHHsS CTPOKOBOTO BKJIAIY, LIO BiJKPHTO 3 BUKOpUCTaHHAM cuctemun « WEB-OaHKiHr» 3miHCHIOIOTBCS 3
ypaxyBaHHaM «Y MOB HAJIAHHSI ITOCJIYT'U « WEB-BAHKIHI" U [IPUBATHUX KJIIEHTIB».

[Ipu 10CTpOKOBOMY HOBEpHEHHI CyMH BKi1aay, TOroBip BBaXKa€eThCs po3ipBaHuM Ta baHk 371ifiCHIOE epepaxyHOK HapaxOBaHUX
Ta/abo CIUTaYeHUX MPOLCHTIB 3a CTABKOK 3a3HAYCHOI B 3asiBi Ha NPHETHAHHA JUI BUMAAKY JIOCTPOKOBOTO PO3ipBaHHS
JIOTOBOPY 3a (paKTHYHY KiMBKICTh JHIB 3 JJaTH HACTYIHOI 3a JHEM HaJXO/PKECHHs KOLITIB Ha JCMO3HTHUH PaXyHOK 10 JaTH, II0
nepeaye nati posipBanHs Bxiagy Ha ymoBax, mepenbaueHux Jlorosopom. Ilpu mpomy Kiient mopydae banky BupaxyBatu
PI3HMIIO MDXK CyMOIO paHiue cruradeHux KITieHTy MpOIEHTIB Ta CyMOIO, II0 HAISKHUTh A0 BHUIUIATH IO MepepaxyBaHHIO i3
OCHOBHOI cyMH Bkuany, sIKIIo Taka pi3HHI Ma€e Micue.

[ToBepHeHHs BKJIaAy (32 BHHATKOM HaJAMIPHO BHIUIQUYEHHX IIPOILICHTIB) 3MiHCHIOETECS bBaHKOM 0e3roTiBKOBO, MHIIIXOM
mepepaxyBaHHS KOINTIB Ha paxyHOK Bxmaguuka, Binkputuii y baHky, 3a3HadeHuil y 3asBi Ha mnpuenHaHHs/3asBi Ha
00CITyroByBaHHs paxyHKy, K paxXyHOK JUIsl TIOBEPHEHHs BKJIa/ly Ta MPOLICHTIB 3a BKIAI0OM.

SIKIIO KOIITH Ha BKIIAJHWN (IEmO3UTHUI) paxyHOok KiieHTa Oynu 3apaxoBaHi HIISXOM IepepaxyBaHHs B O€3rOTIBKOBIiH (opmi
KOINTIB 3 1HOIOTO paxyHKY KitieHTa BiZKpHUTOTO B iHIIOMY OaHKY, a00 SKi Haaiiinutd B 0e3roTiBKoBii ¢opmi Ha im’st Kiienra
Bi/l iHIIOT 0COOM 3 JOJepXKaHHSIM BHMOI YMHHOTO 3aKOHOJABCTBA Ta HOpMAaTHBHHX akTiB HBY, mpu moBepHeHHs BKIaIy
IUIIXOM BHUJa4i roTiBKoio BaHKk Mojke yTpuMyBaTH KOMicito B po3mipi, BcranoBieHoMmy Tapudamu banky.

ABTOMaTH4HE NpooBXKeHHs Bkiany Ha HoBuit cTpok (IIpostoHraris).

VYMmoBamu 3anydeHHss OaHKIBCBKHX BKJIAAiB Ul MEBHHX BHIIB BKiamiB Moxke mnepeadadaTnch MOXIHMBICTH IIpomoHramii
HoroBopy GankiBcbkoro Bknany. [Hdopmarist npo Moxiusicts IIpononranii Briagy 3a3nauaersest B 3asiBi Ha MPHETHAHHS
10 «J{oroBopy KOMILIEKCHOTO OaHKIBCHKOIO 00CIyroByBaHHS (Di3UUHHX OCi0O».

IIpononraris BinOyBaeThCsl HA HACTYIIHUX yMOBAXx:

3a yMOBH, SKIIO Ha jary 3akiHueHH CTpokKy 3ayyueHHs Bkiany BinnoinHuit Bua Bkiagy Ta MOXIIMBICTH aBTOMAaTHYHOTO
MOJOBKEHHSL TependavyeHi YMoBaMHU pO3MIlICHHsI OaHKIBCHKUAX BKJIAJIIB.

Slkuio Ha naty nmogoBkeHHs Bkiany BinnosinHoro Buny Binany B Banky He icHye, Bank nuceMoBo abo uepe3 SMS noBinomisie
npo e KiienTa 3a pexBi3utaMmu, BKa3aHHMH B KIIIEHTChbKiN 0a3i Banky, He mi3Hilue, HiX 32 2 KaleHIapHUX JIHI 0 3aKiHUYCHHS
TEpMiHy BKJIaly, @ KOLITH 3 AENO3UTHOIO PaxyHKYy Ta PaXyHKy HapaxOBaHHUX IIPOLCHTIB, NEPEPaxoBYIOThCS Ha JCMO3UTHHI
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paxyHOK Ha BHMOTY, SKMH BinkpuBaeTbcst bankoM BrulamHuky B paMkax IbOTO IOTOBOPY Ha OanaHcoBoMy paxyHKy 2620 a6o
Ha KapTKOBHH paxyHOK, SIKMH BKa3aHUH B 3asBi Ha NpUEAHAHHA 10 «J{OroBOpy KOMIUIEKCHOTO OaHKIBCHKOTO OOCIIyTOBYBaHHS
(i3uaHEX 0Ci0» K PaxyHOK IOBEPHEHHS JIeTo3nuTy. Ha 3aimmiok KOITiB Ha AEMO3UTHOMY PaXxyHKy Ha BUMOTY ITPOLICHTH HE
HapaxoBYIOThCS.

13.6.2.3. ABromaruyHo, Bijutik HOBoro CTpoky 3amydeHHs Bxilagy mounHaeThCs Ha HACTYHNHUH JIEHb, MIiCIs 3aKiHUCHHS MOIEPEAHBOTO

CTPOKY 32 IPOLEHTHOIO CTAaBKOIO, 10 Ai€ B baHKy no naHomy Bumy Bximany Ha naty modatky HoBoro CTpoKy 3aimydeHHs Bruamy.

13.6.2.4. JIna nmpunuHEHHS Aii aBTOMAaTUYHOI MPOJIOHTAMil AEMO3UTHOrO aoroBopy, KiieHTy HeoOXimHO moBimomutn baHk He mi3Himme

HDK 3a TpH poOOYMX JHI IO aBTOMaTHYHOTrO repeodopmieHHs JJorosopy. [IpoTsarom TepMiHy AEMO3UTY KII€HT B Oyab-sIKHit
gac MOXKE BIJIMOBHUTHCS Bij JioHTaIil JloroBopy.

13.6.2.5. TIpomomxeHHs cTpoKy Briany Ha HOBHIA CTPOK 3AiHCHIOETHCS 63 MPUCYTHOCTI BrilamHuka Ta yKiIagaHHsI OyAb-sIKUX AOTOBOPIB,

13.7.

13.8.

13.9.

13.10.

13.11.

13.12.
13.12.1

13.12.2

13.12.3

13.12.4

13.12.5

13.12.6

13.13.

13.131

13.13.2

13.13.3
13.134

13.135
13.13.6

13.13.7

13.13.8
13.13.9

13.13.10

3asB Ta JOJATKOBUX YTOJ.
Kpim ymoB, mo BuKIageHi y LbOMYy JOKyMeHTi, CTOpOHM KEpYyIOThCS YHMHHHM 3aKOHOJABCTBOM Ta HOPMAaTHBHUMHU
JokymeHTaMu HarioHansHOTo GaHKy YKpaiHu.
Ha Bumory KiieHTa mpm ykiageHHI JOTOBOPY CTPOKOBOIO BKJIagy baHK MOBHHEH HamaTu pPO3paxyHOK HOro JOXOMIB Ta
BUTpPAT, IIOB’SI3aHHX 3 PO3MIMIEHHSM CTPOKOBOTO BKJIATY, SIKHH Ma€ BKJIIOUATH iHGOPMAIIifo Ha J1aTy 3BEpHEHHS:
¢ CyMy HapaxOBaHHX BiZICOTKIB 32 BECh CTPOK PO3MIILIEHHS BKJIAAy (U1 CTPOKOBUX JOTOBOPIB);
o Cymy monatkiB i 300piB, SIKi YTPUMYIOThCA 3 BKJIaJHHMKA, 32 BECh CTPOK PO3MILICHHS BKJIaxy (IJIs1 CTPOKOBUX JOTOBOPIB)
3TiIHO 3 JIOTOBOPOM;
o CyMy KOMIiCIHHHX BUHArOPOJ Ta iHILI BUTPATH KIi€HTA 32 IepioiaMH, TTOB’S3aHi 3 PO3MIIIEHHAM Ta 00CIYTOBYBaHHSIM BKIIAy.
Sxmo BxmagHuk € @i3u4HOI 0coOoro-miampueMieM abo 0co0Oro, IO 3AIHCHIOE HE3aJIeXHY NpodeciiiHy AiSUIbHICT B
posyminHi  [lomatkoBoro kozekcy YkpaiHw, To BiH Hamae baHKy 1O3BiN Ha MOJAHHS BIIOMOCTEH MPO BiOKPUTTS/3aKPUTTS
paxyHKiB 10 KOHTPOJIOIOHOro opraHy, baHk Biampasise ¢Qaiin-moBizomieHHs 3aco0amMH €JICKTPOHHOTO 3B’s3Ky baHKy B
3aXHIICHOMY BHUIIAII 3 000B’SI3KOBUM OTPHMAaHHAM (pailiry-BifMOBiAL MPO HOTO HAIXOKEHHS Y MOPSAKY Ta CTPOK mepeadadeHi
YUHHAM 3aKOHOJABCTBOM YKpaiHHM, Ta BCi BUIATKOBI oreparii 3a paxyHKOM, y T.4. 3 BUKOPHCTAaHHSIM IUIAaTDKHOI KapTku, baHk
3IIMCHIOE JIMIIE Ticisl OTpUMaHHs BaHKOM IOBiIOMIIEHHS MPO B3ATTS PaxyHKY Ha 0OJIIK KOHTPOIIOIOUYNM OPTaHOM.
Skmo Bkiax (MalfHOBI mpaBa Ha HBOTO) BHKOPHCTOBYEThCS BKIamHUKOM SIK mpernmeT 3a0e3ledeHHs (3acTaBH) BHUKOHAHHS
3000B's13aHb nepen bankoMm, moBepHeHHs BknamHukoBi Briagy ta HapaxoBaHHX IpOLEHTIB 3a Bxilamom Ha Horo BHMOry 0
CIUIMBY CTPOKY pO3MiIlleHHs BKiiagy MOXKIHBE BUKITIOUHO 3a 3romoo banky. JlaHi yMOBH Tako)K MMOLIMPIOIOTHCS HA JETIO3UTHHIA
PaxyHOK Ha BHMOTY, SIKHH BiJIKpHBaeThcsi bankoMm BiiagHuKy B paMKax IbOTO JOTOBOPY.
V pasi cmepri Kitienra ta otpumands bankoM opuriHaiay JOKYMEHTY CBiIOLTBA PO CMEPTh/HATIEKHUM YHHOM 3aCBIAYCHOT KOl
CBIZOITBA PO CMEPTh, abo0 CBIIOLTBA HA CHIAAIIMHY, baHK MpUNHHSAE Ai0 aBTOMAaTHYHOI mpoioHranii JloroBopy 0aHKIBCHKOTO
BKJIaAy, Ta MO 3aKiHYEHHIO CTPOKY JIOTOBOPY, 3AiHCHIOE BUIUIATY KOIITIB, 3TiJHO yMOB JloroBOpy GaHKIBCEKOTO BKJIALy (30Kpema
cyMa, CTpoK, BuJ Bxitany, Tomo).
OcobsmBocTi po3mimennst Bkiaagis y 6ankiBcbkux Merajax
Brnamuuk nepepaxoBye 3 [lorounoro Paxynky y BM, a bank mpuiimae Ha Jlenmo3uTHuit PaxyHok y BM 0GaHKiBChbKi MeTau
(3070710), mpuabani y kaci AT «Ab «PAJIABAHK)» 6e3 Bumy4eHHs 3 kKacu 0aHKY, y po3Mipi, 3a3HaueHoMY y JJorosopi. [Tpu npomy
mig Brmagom  po3yMitoThesi OaHKIBCHKI MeETaiH, IO MICTAThes Ha JlemosutHomy PaxyHky y BM Ha BiAnmoBimHWE MOMEHT
yacy, 3 ypaxyBaHHSM nonoBHeHHs JlenosutHoro Paxynky y BM
Iigmucanns BriragankoM BiAmoBixHOT 3asBU Ha TIPUEIHAHHS PO po3MinieHHs Bkinany y BM e 3acBimueHHSIM (akTy BHECEHHS
Ha Jlemo3uTHuii PaxyHOK OaHKIBCHKHX METaliB Baror, 3a3HAUCHOI0 Y 3asBi.
BxnamHuk Mae mpaBo nomnoBHioBatd Jleno3utHuii PaxyHok y BM npotsrom Bceoro cTpoky fii JloroBopy 6e3 oOMexeHb 110,10
KizbpkocTi Omepariiif B cyMi He MEHIIIIH, Hixk mependadeHo y Jlorosopi.
IMponenTn 3a Biianom HapaxoBylOThcsi baHKOM 1I0/IeHHO B OaHKIBCHKMX MeTasiax (TPOMCHKHX YHIISAX) HA CyMy (haKTHYHOTO
3aNHIIKy OaHKIBCHKHX MeTaniB Ha Jlemo3utHoMy Paxynky y BM, BUX0Is49u 3 (paKTUYHOI KITBKOCTI IHIB Yy MicsIi Ta (haKTHIHOT
KiJIBKOCTI JHIB y pOIIi, BiA IHS, HACTYITHOTO 32 JHEM HaIXOKeHHS OaHKIBCHKHMX MeTaliB Ha JlemosutHuit PaxyHok y BM, mo
ITHS, SIKUW Tiepelye THIO HACTaHHS TepMiHy MoBepHEHHs Bxiamy abo cmucannio Bxiamy 3 JlemosutHoro Paxynky y BM 3
IHIIUX MMiACTaB, ependadeHux M J{oroBopom Ta/abo YMHHUM 3aKOHOAABCTBOM Y KpaiHU
IMpoueHTH 3a UM OAaHKIBCHKUM BKJIJIOM (JETIO3UTOM) HapaxOBYIOTHCS IIOAHS 1 CITAYYIOTHCS B KIHII CTPOKY PO3MIIIEHHS
BKJIaAy (IETO3MTY) B HalliOHAJBbHIH BaioTi 3a KypcoM HBY Ha naty oneparii niisxom nepepaxyBaHHs Ha HOTOYHHN/KapTKOBHI
paxynok y rpuBHi B AT «Ab «PAJIABAHK», 3a3nauennit KiientoMm y 3asiBi Ha MpueIHAHHS Ha BIAKPHUTTS ACHO3UTY.
[ToBepuenHs Bruany 3naificHioeTscs bankom muisixoM nepepaxyBanus Bxiany na Ilotounmii PaxyHox y BM (3 sikoro Oymmn
3apaxoBaHi KomTu mpu odopmieHHI Bkmamy) B neHb HacTaHHS TepMiHy moBepHeHHS Bimany. [lHem moBepHeHHs Bxmamy
BBA)KAEThCs JIeHb crucaHHA komTiB 3 JlemosutHoro Paxynmky y BM. Ilpm upomy Bxmax 306epiraerscst bankom Ha
Ilorounomy Paxynky y BM no momenry ix utpeOyBanHs Kiientom. [licnsa noBepHeHHs Brmamy [lemosutHuii PaxyHOok
3aKPHUBA€ETHCSA B TOPSAKY, IepedadeHOMY YHHHIAM 3aKOHOJaBCTBOM Y KpaiHH.
Mopsinok opopmiaennst Bknany 3 Bugauero Ceprudikaty.
Bank npuiimae Bin Brkinagnuka pesusaenrta Ykpainu kot Ha Brian, Bunae Briaagauky CeptudikaT i 3000B’s13y€ThCsI BUIUIATUTH
[Ipen’siBHUKY pe3uIeHTy YKpaiHu HoMiHanpHy BapTicTh CeprHdikary, sika BinmoBimae cymi Ta BamoTi Briany, Ta HapaxoBaHi
nporenTyu 3a CepTudikatom, Ha yMOBax Ta B MOPSIKY, ependadyennmu JJoroBopom ta Biamosigaum Ceptudikarom.
[Ipu mpuitaatti Brnanis bank Bunae crpokosi Ceptudikaru Ha [Ipea’siBHuka, popMa Ta 3MiCT SKHX BHU3HAYaIOThCS BiAMOBIAHO
JI0 3aKOHOZIaBCTBa YKpaiHu Ta Jlorosopy.
Brecenns 3MiH, TOTIOBHEHB, Ta OyIb-s1Ki BUNpaBieHHs B CepTudikati 3a00pOHIIOTHCS.
3aydeHHs TPONIOBHX KOIITIB 3a JloroBopoM OaHKIBCHKOTO BKiamy 3 Bupadero CeprudikaTy 3AiHCHIOETbCS y BANIOTI, B SKiil
HoMiHOBaHO CeprH(ikat.
Po3mimenns ta noramentst Ceprudikary 3aiiCHIOEThCs Juie bankoM.
[Minnucanus BrnagHukoM BigmoBinHoT 3asBu Ha MPUEIHAHHS PO po3MileHHs Bknany 3 Bunauero Ceptudikary € 3acBiI4eHHM
¢axry Bunaui bankom ta otpumanns Brnaguukowm Bignosiguoro Ceprudikary.
JonaTkoBe BHeCeHHs KOIITIB Ha Bkiazx He nmepexbadeHo.
JloctpokoBe noBHe abo gacTkoBe noramenHs Ceprudikary (moBepHeHHs Biany) He nependadcHo.
Knienr mae mpaso nepenasatu 6e3 ysromxeHns 3 bankom Ceprudikar (Ceprudikary) iHmmM ocobaMm pe3uaeHTaM YKpaiHu.
OpnHouacHo i3 BpydeHHssM CepTrdikaTy Ha Ipe’ IBHUKA 1HIIIH 0c001 pe3uaeHTy Ykpainu KitieHT 3000B'13aH1I 03HAHOMUTH HOTO
i3 yMoBaMH 1160T0 J[0roBOpY, a TaK0XX ITOBIJOMHTH IIPO HEOOXIJHICTh 03HAHOMIICHHS TaKOI0 0CO00I0 3 YMOBaMH IIHOTO JloroBopy
HacTymHoro HaGyBaua npas 3a TakuM CepTudikaToM Ha npes sBHHUKA.
bank 3aificHIOe OBepHEHHsI CyMH HOMiHaJIbHOT BapTocTi CepTudikaTy Ta HapaXOBaHHUX MPOLEHTIB [0 HBOMY NP IPe.’ IBICHHI
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13.13.11

13.13.12.

13.13.13
13.13.14

13.13.15
13.13.16
13.13.17
13.13.18
13.13.19

13.13.20

13.13.21
13.13.22

13.13.23

13.13.24

13.13.25
13.13.26

13.13.27

13.14

IIpen’ssBruKOM opurinary Ceprudikary.
Toramenns Ceprudikary, kUi HOMIHOBaHHMI B HalliOHAJBHIM BANIOTI, Ta BHILIATA IIPOIEHTIB 3a HUM 3HiHCHIOIOTECS bankom
JIMIIE B HAI[IOHAJILHIN BaJIFOTI.
Toramenns Ceprudikary, sKuii HOMIHOBaHMH B 1HO3EMHIll BajIOTi, Ta BUIDIaTa NPOLEHTIB 32 HUM 3iHCHIOIOThCs bankom B
iHO3eMHii1 BamoTi. Y BUMaAKy Ga’kaHHS KIIIEHTa OTPUMATH TPOIIOBI KOIITH B TPUBHI, BUIIIATA 3IHCHIOETHCS 3T1JHO HOPMAaTUBHAX
aktiB HBY a6o sxmo Bxnaguuk ta [Ipen'ssBHUK pi3HI 0coOu 3a mpoLeayporo, BcTaHoBIeHo 1.13.13.14.
Tloramenns Ceprudikary 301HCHIOETHCS 3TIAHO 3 YAUHHIM 3aKOHOJIaBCTBOM YKpaiHu Ta akTamu HarioHansHoro 6aHky YkpaiHu.
IIpu norameni Ceprudikaris, axuo Braagnuk ta [Ipex’sBHUK pi3HI 0cO0H

e  CIUIaTa rPOMIOBHX KOMITIB 3/1iHCHIOETHCS BUKIIIOYHO B OE3rOTiBKOBIH (hopmi

®  y BIIMOBIJHOCTI JIO JIFOUOT0 3aKOHO/IABCTBa, baHK MPOBOAUTH 000B’A3KOBUIT Mpoaax iHO3eMHOT BaroTH HAa MBPY Ta

3apaxoBye Ha paxyHok [Ipen’sBHHKa CyMy I'pHBEHb, OTPHMAHUX Bif MPOJaXXy iHO3EMHOI BaTIOTH 3a BUPAXyBaHHIM
KOMICI{ 3a MpoJak BaIIOTH Y BiJIIOBIJHOCTI JO BCTAHOBJIEHHX TapudiB baHkoMm.

TIpouentHa craBka 3a Ceprudikatom (Ceprudikartamu) 3a3HavacThesi B 3asiBi HA MPUEIHAHHS JI0 OTO IOTOBOPY Ta B CAMHX
Ceprudikarax i € HikCOBaHOIO Ha BECh 4ac 3alydeHHs AeNo3uTy (cTpok 06iry Ceprudikary).
IIpouentn 3a CeprtHikaToM HapaxXOBYIOTHCS Ha HOMiHaJIbHY BapTicTh CepTudikary (cymy Bkiamy) Buxomsum 3 ¢akTHIHOT
KUJTBKOCTI JIHIB Y POIIi.
IIpoumentn 3a CeprudikaToM HapaxOBYIOTHCS BiJ IHs, HACTYIIHOTO 3a JHEM BHECEHHs Bkiamy mo naeHb, o Iepemye maTi
noBepHeHHs Bruany, 3a3Hauenoi y CeprudikaTi Ta 3asBi Ha MpHeAHAHHS.
Bumiata npoLeHTiB 34iCHIOETHCSI IPU HAcTaHHi AaTh noramieHds Ceprudikary.
V Bumaaky npen’seieHns Ceprudikata npu HactanHi gaté noramenHs Ceprudikara HomiHambHa BapTicth CepTudikara Ta
MPOIIEHTIB 32 HUM BHIA€Thes [Ipen’ssBHUKY depe3 Kacy baHky 6e3 oOMexeHHA cymu ab0 BUILIAYYeTHCS HA MOTOYHHN PaxyHOK
IIpen’sBHUKA 3a HOro 3asBOIO.
Ilpeo’senux Ceprudikaty npu HagauHi 10 bauky Ceptudikary no norameHHs 3000B'sI3aHUH pe/’IBUTH HACTYIIHI JOKYMEHTH:
MacIopT, a00 iHIIMI JOKYMEHT, IO 3TiJHO i3 3aKOHOJaBCTBOM YKpaiHu NOocBimuye oco0y Ipeo ’aenuka, abo ocoly, ska Jie 3a iforo
JIOpY4eHHsM Ta J[OBiIKY OO peecTpaliifHoro Homepy oONiKOBOi KapTKH IIATHHKA IMOAATKIB YKpainu (abo ineHTudikamitHOTO
HOMepy 3rimHo 3 JlepkaBHUM peecTpoM (i3WYHUX OCi0 - MJIATHHUKIB MOJATKIB Ta 1HIMIMX OOOB'I3KOBHX IUIaTEXiB) ab0 KOO
MacropTa rpoMajissHUHA YKpaiHd, B IKOMY IPOCTABICHO BIIMITKY PO BiIMOBY BiJ IPUIHATTS peecTpaiiHOro HoMepa 00I1iKoBOi
KapTKH IJIaTHUKA MTOJATKIB YKpaiHu.
IpouenTu 3a Briiagom BUIIIauyrOThCS TIIBKK 32 yMOBH noxanHs Ilpex’ssBaukom opurinary Ceptudikary.
Y Bumangky npunuHEeHHs Aii qoroBopy (morameHHs Ceptudikaty baHkoM) HapaxyBaHHS MPOLCHTIB NPUIHHSAETHCS 3 JHA, IO
nepezye AaTi oro IpUIHHEHHS.
Slxmo crpok oxepskanusa Briangy 3a CepTudikaroMm mpocTpoueHo, To Takuii CepTudikaTr BBaXKa€eThCsl JOKYMEHTOM Ha BUMOTY, 3a
SIKMM Ha baHK MmoknamaeTscs 3000B's13aHHS CIUIATUTH 3a3HAYCHY B HhOMY cyMy BKilagy Ta MpoOIIEHTIB 32 HUM Y pa3i mpe iBICHHS
Ceprucikara. JoroBip yBaxxaeThcsi IPOJOBKEHUM Ha yMOBax Bkiany Ha BUMOTYy.
bBank Mae nipaBo BinrMoBHTH B noramenHi CeprudikaTy Ta BUIUIATI IPOLEHTIB y pa3i HeHanaHHs B bank opurinany Ceptudikary,
Ta B pasi HenojganHs [Ipex’IBHMKOM JIOKyMEHTIB, Iepe0aueHuX UM JOTOBOPOM YMHHHMM 3aKOHOJABCTBOM YKpaiHH, B TOMY
9HCIi HOpMaTUBHO-NIpaBoBUME aktamu HBY, ta Bunyuntn Ceprudikar s 37ilicCHeHHS TepeBipkH, sKIio B baHKy € cyMHiBH
10710 crpamkHocTi HagaHoro CepTudikaty abo BUSABICHO BHITPABICHHS.
V pasi Brpatu Ceprudikara 1y0ikaT He BUIAETHCA.
Bank mae mpaBo mpu HamaHHi npen sBHHKOM Ceprudikary B baHk 10 moramreHHs, 3miHCHIOBATH €KCIIEPTU3Y TpEX SBICHOTO
ceptudikaty. MakcCUManbHUI CTPOK eKCepTH3n — 21 KaneHAapHUi JeHb 3 MOMEHTY I10/1adi.
Crutata rponIOBHX KOLITIB 110 OLIAHOMY (IETIO3UTHOMY) cepTH(iKaTy 3HiHCHIOETHCS MPOTArOM 3-X poOOYMX JTHIB 3 MOMEHTY
npen'siBIeHHs cepTudikara B 0aHK, KpiM BUMaIKiB nependaveHux n.13.13.26.
Kiient — pe3uzieHT YKpaiHU Ma€ mpaBo BiACTYIIHUTH IPaBO BUMOTHY 3a GaHKIBCHKMM BKJIAIOM Y HalliOHAJIBHIH BaJIIOTI TpeTii 0coOi
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14.2

14.3

14.4

14.5

14.6

— pe3uaeHTy YKpaiHH JIuIle 3a YMOBH OTPHUMAHHS MUCEMOBOT 3roau baHky, Ha miicTaBi HoTapiajabHO MOCBITYEHOTO IIPABOYHHY.
Bank mae mpaBo HagaBaté iH(oOpMarito, sSKa MICTHTh OaHKIBCHKY TA€MHHIIIO, MPHBATHUM 0CO0aM — HOBHM KpEIUTOpaM, Ui
3a0e3medYeHHs] BUKOHAHHS HHAM CBOIX ()YHKIII MO0 YKIaJeHWX MiK TaKUMH 0co0aMH MpPaBOYHMHIB MPO BiACTYIUICHHS IIpaBa
BuMord. [Ipy BU3HAHHI NPaBOYMHY, HAa MIACTaBi SKOTO 3IIMCHIOETHCA BiACTYIUIEHHS IpaBa BUMOTH, HEHIWCHHM, OCOOH, IIO
oJiepyKali JOCTYI 10 OaHKIBCHKOI Ta€MHUIII, 30008 s13aHi i1 HE PO3roNIONIyBaTH.

BincrynnenHs npaBa BUMOTHY 3a OaHKIBCBKMMH BKJIagamu 3 Buaadeto CepTudikaty 31iiCHIOEThCS 3TiIHO Ai0Y0r0 3aKOHOIAaBCTBA.

14. YMOBHU HAJAHHS B TUMYACOBE KOPUCTYBAHHS IHAUBIAY AJIBHUX CEEﬁdHB JJIA 3BBEPIIT'AHHA
JOKYMEHTIB, 'POIIOBUX KOLITIB TA HIHHOCTEH

Bank Hamae y THMYacoBe KOPUCTYBaHHS IHIUBIAyalbHi celiu 3riqHo 3 3asBOIO0 Ha NPHETHAHHS HAICKHUM YHHOM O(OPMIICHOT Ta

MiIMHCaHOT, @ TAKOXK MPHU YMOBI 3iHCHEHHsI OIIATH BapTOCTI MOCIYT, BiJMOBIAHO 10 Aif0uuX TapudiB OaHKy.

V pasi BTpaTy, HETIOBEpHEHHS a00 3iNCYBaHHS KIF04Ya (KITIOYiB):

e  Kirientom crutauyetbes Ll tpad 3a BTpaty abo 3incyBaHHs Kiro4a Bif ceiidy 3rimHo 3 ynHHUME Tapudamu banky a6o

e  Sxmo KiieHToM BHeceHa rpouIoBa 3acTaBa 3a KJIIOY - 3aCTaBHAa BapTiCTh HAPAXOBYETHCS B J0X0xA baHKy 6e3 3BEepHEHHs /10
cyny.

Hosuit xmou (xmodi) bank Bumae He mi3Hime 5 poGOYHMX THIB BiJ JaTé TOBIIOMIICHHS NPO BTpary abo 3ilCyBaHHS KIIOYa

(kTr04iB) Ta 32 YMOBHM IOBTOPHOrO BHeceHHs KilieHTaMH IpoIIoBOi 3acTaBH 3a KIIIOY Ha BHIIAJOK IOBTOPHOI BTparTH,

HETOBEpHEHHsI 200 3ircyBaHHs Kio4a (KIIIOUIiB) BiJIOBIAHO JI0 Ail0YMX TapuUdiB OaHKY.

[pu 3akinuenHi xaii JloroBopy Ta mpu yMoBi skimo KiieHTH BUKOHAIM Bci 3000B’s13aHHS 32 UM J[0TOBOpOM 3acTaBHa BapTiCTh

3a KIodi noBepraeTbest KimienTam.

Ipu nocrtpoxoBoMy posipsauHi JloroBopy 3 iHiniatuBu KitieHTiB, crumauena miara 3a kopuctyBanHs CeiioM He moBepraeThes.

JlocTpokoBe po3ipBaHHS OTOBOPY MOKIJIMBO JIMIIIE 32 iHIIIaTUBOO (3ro1010) 000X KitieHTiB.

VY pa3i HagaHHS y TUMYacoBe KOPHUCTYBaHHS IHIWBITyalbHOTO Ha JBa KIIOYi JOIYCK JIO iHIWBIXyaJbHOTO cei(y MOMKIMBUMA

TUNBKH 32 YMOBH OJHOYACHOI siBKM 000x KimieHTiB a0 1X mpecTaBHUKIB.

Kmientn ogmepxytors noctyn no Ceiipy Ha yMoBax HasBHOCTI JNOKYMEHTIB, IO IiITBEP/PKYIOTH OCOOM, a caMe I1aclopTiB.

IpencraBauku  KitientiB oxepkyrots noctyn no Celidy Ha yMOBaxX HasiBHOCTI JOKYMEHTIB, IO MiATBEPKYIOTH 0COOH, a came

MIACHOPTIB Ta OpUTiHANIB OAaHKIBCBKUX JOBIPEHOCTEH UM OPHTiHAJIB HOTapiaJdbHHUX JIOBIpEHOCTeH. Y pa3i HamaHHSI y THUMYAcOBE

KOPUCTYBaHHS IHAMBIIYalbHOTO Ha JiBa KJIIOYi IPM LIbOMY B JOBIPEHOCTI NMOBMHHA OYTH 3a3HaueHa 3roJa Ha BUIAYy L€l

nosipenocti 06ox KuienTis.
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14.7
14.8

14.9

14.10

14.11
14.12
14.13
14.14
14.15

14.16.

14.17.

14.18.

14.19.

14.20.

14.21.

Hocryn no Ceiidy Hamaetsest Kimienram B cynpoosi YroBHOBaxkeHOro npariBauka banky B poboui 1Hi banky.

Kiientu He MatoTh npaBa 36epiratu B Ceiichi HapKOTHYHI 3aC00H, ICUXOTPOIHI PEUYOBUHH, iX aHAJIOTH, IPEKYyPCOPH, CHIIBHO/IiI04I,

JIETKO3alMHCTI, OTpYyHHI, IaKi, BHUOYXOBI pedoBHMHH, 30poro, O0HOBI mpurmacu, BUOYXOBI NPUCTpOi, palioakTHUBHI MaTepiaad Ta

IHII pedi BHWIIy4eHi 3 HUBLIFHOTO 00Iry 3TiJJHO 3 YUHHHUM 3aKOHOAaBCTBOM Y KpaiHM.

Hocryn no Ceiidy Ta BurydeHHss Maiina 6e3 3asBH Ta 103BoiIy KITi€HTIB JOIMYCKAIOTHCS y BUIIAJKaX, IMepef0AUCHUX YHHHUM

3aKOHOJABCTBOM YKpaiHM Ta y pasi:

e HeBUKOHaHHS KiTieHTaMH BCTaHOBJIEHHX JOTOBOPOM CTPOKIB KOPHCTYBAHHS IHANBIyaJIbHUM ceiiom;

e mnopyuenHs Kiienramu BuMor, BctaHoBIeHHX 1. 14.8. 1poro 1orosopy;

e 3a3asBOIO CIIAJKOEMIIIB Y pasi cMepTi Kitienra (openmapsi)/oqnoro i3 Kiienris (opernapis);

e 3a o(imiifHIM 3aTUTOM HOTapiyca y pa3i opopMIeHHS HAM CIIaAKOBOI CIIPaBH.

B moctymi Moske OyTH BIIMOBIICHO Y pasi:

e 3a00proBaHOCTI IO OILIATi 3a KopucTyBaHHS Celidom;

®  SKIIO HA/IaHi JOKyMEHTH BUKJIMKAIOTh CYMHIB IIOJIO iX JIHCHOCTI;

e ko gocryn no Ceiidy cTaBuTh mifg 3arpo3y 30epekeHHs MaiiHa;

e 32 00cTaBHHAMHU, SIKi BIAIHOCATHCS 10 (HOPC-MaKOPHHX.

Bank o3naiiomitioe Kitienris 3 [IpaBunamMu KOpHCTYBaHHS iHANBITyaTbHUM ceii)OM y CXOBHIII Uit iIHAUBIAyanbHUX ceiliB;

Hanae Kiienram Ceii¢ B crani, IKUiH BiIIOBiTae yMOBaM KOPUCTYBaHHS Ta IPUAATHUH Ut 30epexeHHst Maiina;

3abe3neuye oxopoHy npuminienss 3 Celidom;

IapanTye 30epexeHHs TaeMHHLI ITpo kKoprcTyBaHHs Cefiom KitieHTamu 3riiHO 10 YMHHOTO 3aKOHOJaBCTBa YKpaiHu;

Bank mae npaBo npoBectu po3kputTs Celidy mpu BiacyTHOCTI KilieHTiB B HACTYITHUX BUTIaKaX:

® IIpH HEOOXiTHOCTI MOPATYHKY MaTepiallbHUX Ta JOKYMEHTAJIbHUX LIHHOCTEH BiJ OOCTaBHH, SIKI MOXKYTb IPHBECTH 1O IX
(hi3UYHOTO TICYBaHHS;

e IIpM HaJAHHI [IPABOOXOPOHHMMH OpraHaMH BiIIOBIJHHUX ITOCTaHOB, NPHUHWHATHX 3TiHO JII0OYOTO 3aKOHOJABCTBA, CTOCOBHO
MaTepialbHUX  Ta NOKyMEHTAIbHHX LIHHOCTeH, ski 3Haxomiarecs B Celidi KiientiB. Ilpu mpomy Bank He 3’scoBye
HaleKHICTh MaitHa xoxxHOMYy 3 KitieHTiB.

V pasi sikuio Kitient necBoeyacHo Bmitydae Maiino 3 Ceiidy 3rigHo mo uporo JoroBopy, Bank mae mpaBo uepe3 30 mi6 micms

3aKiHYEeHHA TEPMiHY Aii JOrOBOPY HaJaHHA B THMYAacOBE KOPUCTYBaHHS iHAMBIAyadbHOTrO celdy Binkputu Celid Ta BHIYyIHTH

Maiino, 3poOMBIIM IPO L€ BiIIOBIJHMI ONKC BIJIyYeHOTo. B TakoMy BHIaIKy BapTiCTh IPOIIOBOI 3aCTaBH KJIFOYA, CIUIAYEHOT

Kiienrom npu yknamanHi JloroBopy, BBaxkaeThesl mrpadom 3a HecBoedacHe 3BUTbHeHHs Ceiidy Ta yrpumyerscs 3 KiienTta B

MOMEHT BUITydeHHs Maiina 3 Ceitdy.

V pasi sikimo MaiiHo He Oyje 3aTpeOyBaHe MpoTsroM 8 — My pokiB Bij jatu BuurydeHHs Maiina 3 Ceiidy, baHk Mae mpaBo nponxati

Maito abo #oro wactuny. [Ipu 11bOMY TpOLIOBI KOIITH, OTPUMaHi Hpu OpoAaxi MaiiHa, HalPaBIAIOTECSA B IEPIIY Yepry Ha

moramieHHs 3aboproBaHocTi KitieHTiB 3a UM JOTOBOPOM.

Bank He BimmoBimae 3a 30epexxeHHA MaiiHa, ske 3HaxoauThes B Celidi, a nuimie 3a 30BHIMIHIO HEeAOTOpKaHicTh 1o Ceiidy Ta

BuKiIrodae goctym a0 Celidy cTopoHHIX 0Cib.

B minsix 6e3nexy y NpUMIlleHH] CXOBHIIA iHIMBITyaIbHUX ceiihiB Mae IpaBoO BCTAHOBUTH KaMepH BiJleO CIIOCTEPEKEHHSI.

Bank He cknamae omucy LmiHHOCTEH, mo BkiIanaroteest Kitientamu no Celidy, a rapanTye 30BHIIIHIO HenoTopkaHicTe Ceidy Ta

BUKJIFOYEHHS JIOCTYITY IO HHOTO CTOPOHHIX 0oci0. baHK He Hece BiAIMOBIJaTBHOCTI 3a TICYBaHHS IIHHOCTEH, IO CTAJIHCS Y MEPiof

3Haxo/bkeHHA iX y Celipi  He 3 BuHM baHKy (XiMiuHa peaxilist, KOpo3is MeTaly, CTUXiiHi SBHUINA, TOXKEeXkKa TOIIO).

o 3akinuenHto nii JloroBopy opeHan iHIuBiMyansHoOro ceiidy KimieHT moBHHEH 3BUTHHUTH 1HAMBIAya bHUH celi() Ta MOBEPHYTH

kmrodi Bin Ceiidy abo mepeodopmMuTH IOTOBIp OpeHAW IHIWBIAyadbHOTO ceiipy Ha HOBUI TepMiH. B pa3i HeBUKOHaHHS

uporo myHkry JoroBopy KiiieHToMm cradyeTbest HeycToiKa 3riqHo 3 yMoBamu myHKTIB 14.21.1 — 14.21.2. Kiient mae npaBo

MIPOJIOHTYBaTH JIOTOBIP OPEHIH IHIWBIAYyaTbHOTO ceidy 3a3manerins no 3akiHYeHHs CTpOKy Aii JoroBopy 3a yMOBM 3/iHCHEHHS

OIUIaTH BapTOCTI MOCIYT, BIAMIOBITHO N0 Jil0unX TaprdiB OGaHKY.

14.21.1. 1o BunydenHs MaitHa 3 Ceiidy — y po3Mipi IOJEHHOI IIIATH 32 OPEHIY BIATIOBIOHOTO celdy, sSKa CTAHOBUTH MaKCHMAIbHY

CyMy 3TiJHO Iif0OYMX Tapu}iB MO TaHOMY THIY ceiy, BCTaHOBIEHOI Ha ICHBb 3BUTBHEHHS ceiidy abo mepeodopMireHHs
JIOTOBOPY, 32 KOKEH JIeHb TPOCTPOYEHHs 3BUTbHEHHS celidy. Heycroiika crutauyerbest KimieHToM B eHb 3BepHEHHS 10 baHky
Ut iepeoopMIIeHHST TOTOBOpY a00  3BinbHEeHH: Celdy.

14.21.2. Hicna BunydenHs bankom Maifna 3 Ceiidy — y po3Mipi MOJEHHOI IUIATH 3a OPEHAY BiAIOBITHOTO ceidy, ska CTAaHOBHUTH

14.22.

14.23.

14.24.

14.25.
14.26.
14.27.

MaKCHMaJIbHy CyMY 3TiZHO Jirfounx TapudiB mo manoMy Tumy ceiidy, BcTaHOBJIEHOI Ha JIeHb 3BepHEHHs B baHK 3a oTpuMaHHAM
BiitydeHoro 3 Ceiidy MaiiHa, mounHarouu 3 naTé BUiydeHHs MaitHa 3 Celidy i3 po3paxyHKy 3a KOXKeH J€Hb IPOCTPOYCHHS
oTpuMaHHs HiHHOCTei. Heycroiika crmauyetses KiieHToM B ieHb 3BepHEHHsI 10 banky 3a oTpumanHaM MaiiHa, 110 30epiranocs
y Ceiidi.
V pa3i noBepHeHHs1 KIlieHTOM HENpHAATHOTO IO TMOJANBIIOr0 KOPHUCTYBaHHS Kitoda (kimodiB) abo (ta) Ceiidy Kiientn HecyTh
BUTpATH 32 PEMOHT a0o (Ta) 3aMiHy.

Krientn He 103BOISIOTE Oyab-siKii 0c00i, KpiM 0Ci0, yITOBHOBaXXEHHX JOBIPEHICTIO, BOJOAITH KimodeM (kmodamu) Bix Ceiidy;

3a0e3MeuyioTh HEMOMIIUBICTh JOCTYIY 0 Kiroya (KII04iB) TPeTiX ocid Ta 3amobiraroTb MOXKIMBOCTI BUTOTOBJICHHS AyOuikara

(my0mikaTiB);

V pasi Brparu xmoda Knient (Kiientun) mosuuen:

e HeraifHo moBigomuTH BaHK po BTparty;

e KoMIeHCYBaTH baHKy BUTpaTH Ha yCTaHOBKY HOBOTO 3amka Celidyy/BHIOTOBICHHS yOutiKaTy Kifoua;

e BrIyynTH MaifHo Ha 4ac 3aminu 3amka Ceiidy.

Kitienr 3aificHioe cBoevacHy oruaty 3a kopuctyBanHs Ceiidom 3rigHo 3 girounmu Tapudamu.

Kuienr Brpasi crpaxyBaru MaiiHo, sike 3HaxoquThes B Cetii.

VYcnaakyBaHHs MaiiHa:

14.27.1. V Bunaaky cmepti Kiienra/oguoro i3 KiieHTIB #oro crnagkoeMili MaroTh HpaBo 3BEpHYTHCS 10 baHKy 3 BHMOroo mpo

MOBEPHEHHS MaiiHa 3 000B’13KOBUM Ha/laHHAM baHky:

e HorapiansHo 3acBig4deHOl Koril CBiOITBa NPO cnaguuHy (abo pileHHs Cymdy, 10 Habpao 3aKOHHOT CHIIN);

e JIOKyMeHT, W0 MOCBif4ye 0co0y Ta JOKYMEHT, IIO MiATBEPDKYIO MPUCBOEHHS PeecTpaliiiHOro HoMepy OOIiKOBOi KapTKu
IUIATHUKA MTOJIATKIB.

14.27.2. SIxmo cragkoeMelb/CriagkoeMI 3BepHyIHcs 10 banky y nepiox xii Jlorosopy, bank 3ilicHIOE puMycoBe po3KpHUTTS cefidy

0e3 IX MPUCYTHOCTI 13 CKIIQIaHHsIM OIIMCY MaiiHa, 1m0 36epiranocs B Celidi. Criaqkoemens/0yab XTo i3 CIagKOEMIIB KOMIIEHCY€(I0Tb)
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¢baxtiyni BuTpatH BaHKy, MOB’s3aHi 3 BIAKPUTTSIM ceiidy, BCTAHOBJICHHSM HOBOTO 3aMKy Ta BHUTOTOBJICHHSIM KIIOUIB, 3TiAHO 3
yunHUMK Tapudamu bauky. IIpu 1pomMy, baHKOM He IOBEPTA€THCA CNAIKOEMILIM CIlayeHa romepiauM Kitientom cyma 3a openuny
ceiida.
14.27.3. Sxmo maiiHo nomepioro Kitienta 36epiraetbest JOBIIE CTPOKY OpeHay ceidy, 3a3HadeHoro y 3asBi Ha npueaHanHs, baHk
3anumae 3a coboro mpaBo 4epe3 30 ni6 micis 3akiHUCHHS TEpMiHy Iil DOTOBOpY NpO HaJaHHA B THMYAcOBE KOPHUCTYBaHHS
inmuBigyansHoro ceidy Binkputn Ceiid Ta Brrydnti MaitHo, 3p0OHBIIY PO Iie BiAOBITHMIT oIHC BIIydeHOTO. Brtydene maitHo
30epiraeTecs y rpomroBoMy cxoBumli baHky mo mepenmaudi iforo 3akoHHmM cragkoemisaMm Kiienta. Ilin gac 3BepHenHs 1o banky
CIagKOEMEI/OyIb XTO i3 CrIaJKOeMIIIB KOMITEHCYe(10Th) baHKy (akTiuHi BUTpaTH, OB sI3aHi 3 BIIKPUTTAM cel(y, BCTAHOBICHHIM
HOBOTO 3aMKY T4 BUTOTOBJICHHSIM KJIIOUiB, 3T1AHO 3 YUHHUMU Tapudamu baHky.
14.27.4. SIxuio criagkoeMelb/CIIaIKOEMII He 3BepHYIHCh 10 BaHky, MaiiHo 36epiraethest B banky He Oijbiie 8 — MU POKIB Bix 1aTé
BuirydeHHs Maiina 3 Ceiidy. Hagani bank mae npaBo nponaru Maiino abo iforo wactuny. [Ipu nboMy rpoImmoBi KOIITH, OTPUMAaHI Bil
npojaaxi MaifHa, HaNpaBJIAIOTHCA B MEPIITy Yepry Ha IIOraleHHs 3a00proBanocti KitienTa 3a UM J0r0BOPOM.
14.27.5. Slxmo crnagkoeMuiB Oinblle, HDK OJWH, IIPU Iepefadi BIIydeHoro MaitHa momeproro KitieHta, MoBHHHI OyTH NPHUCYTHIMI
BCI IlepepaxoBaHi B CBIIOLTBI PO CIIAAIIMHY/pillIeHH] Cy Iy 0co0u. Brirydene MaiftHO IepeaeThCs CIaAKOEMILIM B 3aTAIIBHOMY 00Cs131
3 BIIMOBITHAM OITUCOM ITiJ i IITHC KOKHOTO CIAAKOEMIT. MaifHO pO3MOIIISETHCS MiX CITaIKOEMILIMU CaMOCTiiTHO Oe3 yuacti baHky.
14.27.6. Y Bunaaky cMepTi OJJHOTO i3 OpeH/IapiB, IIpH Mepeadi BITydeHoro MaiftHa momepioro KiieHTa, HOBHHHI OyTH IPUCYTHIMA
BCi IlepepaxoBaHi B CBIZIOLTBI PO CHaIMHy/pillieHHi cyay ocodu Ta [{pyruit operaap. BuiydeHe MaitHO nepenaeTbesi CaAKOEMISIM
Ta IpyroMy OpeHIaplo B 3aralbHOMY 00Cs31 3 BiAMOBITHUM OIHMCOM IIiJ] MiJIKC KOXKHOT 0cO0H. B 1HIINX BUMagKax, IpH BiACYTHOCTI
Oyzab-sKOi 31 CTOpiH, epefaya MaiiHa 301 CHIOEThCA 3a PILICHHIM CyLy.

15. KOH®IIEHIIMHICTH TA PO3KPUTTSI IHOOPMAIIIT

15.1. Hlnsixom npuennanss 1o JoroBopy KiieHt:

15.1.1. IlinTBepmxye, mo Hagae banky 6e3BinNKIMYHY Ta 6€3yMOBHY 3ro/1y/103Bil, a baHk Mae mpaBo po3kpuTH (miepenaTu) Oyab-aKy abo
BCIO iH(popMaLito ctocoBHO KitieHTa, #oro (hiHAHCOBO-€KOHOMIYHOTO CTaHY, HOTO paxyHKIB, omeparii, siki Oyiau mpoBeieHi Ha
KOpUCTh 4M 3a JIopydeHHsM KuieHTa, 3ailicHeHI HUM yronmu, ymMoB JlOoroBopy Ta MOpSAAKY BHKOHAHHS 3000B’s3aHb 32 HUM
(BIIFOYA0YH, aje He 00MEKYIOUHCh OyAb-sSKOI0 (hiHAHCOBOIO, EKOHOMIYHOIO YH 1HIIOKO iH(OPMAIIIE0, IO CTAHOBUTH OaHKIBCBKY
TaEMHUIIO BiINOBiTHO 10 3akoHy Ykpainu «lIpo GaHku i OaHKIBCBKY AisUTBHICTB», KOH(IAEHUIHHY iHPOpPMAIlio, B TOMY YHCIi
iH(pOpMaIlito PO MPUUKMHKE HeBUKOHAHHS KitieHToM 3000B’s13aHb 3a JloroBopoMm), 1110 cTaja Bimoma baHky B mporieci yKIaaeHHs Ta
BUKOHaHHA JloroBopy Ta/abo B mpomeci opraHisamii HagaHHsS OaHKIBCHKMX Ta IHIOIMX (hiHAHCOBHUX IIOCHYT, TaKMM ocobaM y
HIDKYCHABEJICHUX BHIIAIKAX:

1) Gynp-sKiii 0co0i, o Mae HaMmip HaOyTH abo HaOyBae paBa BUMOTH 32 JIoroBopoM Ha Oy/b-SIKHX ITIICTaBax, IO HE CylepedaTh
YUHHOMY 3aKOHOJABCTBY, IOBHICTIO YM YAaCTKOBO NpHKiMae Ha ceOe BiANOBIAaJbHICTh 3a BUKOHaHHSA KiieHTOM 3000B’s3aHB 3a
JloroBopoM Ta/abo0 MoB’sI3aHi 3 IIUM PU3HKH, a00 00TSHKYyE IpaBa BUMOTH 32 JI0orOBOPOM Ha CBOXO KOPHUCTH Oy/Ib-SIKHM 1HIIIUM YHHOM;
2) cyay 3a HOTo pilIeHHsIM;
3) LEHTpaJIbHOMY OpraHy BHKOHABYOI BNIaJH, IO peasi3ye JepKaBHY MOJATKOBY IOJITHUKY Ha HOro MHCbMOBY BHMOTY IIOJO
HasBHOCTi 0AQHKIBCHKHX PAaXyHKIB;
4) ueHTpanbHOMY OpraHy BHKOHABUOi BJaJM, IO peali3ye JAep)KaBHY HOJITHKY y cdepi 3amobiraHHs Ta MpOTHIl jeramizanii
(BiIMUBAHHIO) JIOXOIB, OJIep)KaHUX 3JIOYMHHHMM IIUITXOM, a00 (piHAHCYBaHHIO TEPOPH3MY, Ha HOro 3amuT moao (iHaHCOBHX
orneparii, MoB’s3aHuX 3 (PIHAHCOBUMHM OIEpALlisIMH, L0 CTaIH 00’ €KTOM (hiHAHCOBOTO MOHITOPUHTIY (aHaui3y) 3TiJJHO i3 YHHHUM
3aKOHOJABCTBOM IIOJ0 3aro0iraHHs Ta MPOTHAIl jeraiizamii (BiIMHBAaHHIO) JDOXOIIB, OJEPKAHMX 3JIOYMHHHAM IUIIXOM, abo
(hiHaHCYBaHHIO TEPOPU3MY, & TAKOK YIACHHUKIB 3a3HAUEHUX OIEpaliii;
5) opraHam Jep»aBHOI BUKOHABYOI CIyOH, MPUBATHMM BUKOHABIISIM Ha IXHIO ITHCHMOBY BHMOTY 3 ITHTaHb BHKOHAHHS PillICHb
CyIiB Ta pillleHb, U0 MM UKTal0Th MPHMYCOBOMY BHKOHAHHIO BiATIOBIIHO 10 3akoHy Ykpainu «[lpo BHKOHaBYE MPOBaKECHHS,
CTOCOBHO HasIBHOCTI Ta/abo0 CTaHy paxyHKiB OOp)KHHKa, pyXy KOIITIB Ta OIepaliil Ha paxyHKax OOp)KHHUKa 32 KOHKPETHHH MPOMIKOK
9acy, a TAaKOX Mpo iH(GOPMAILiFO 00 TOTOBOPIB OOpKHKKA MO 30epiraHHs IiHHOCTEH a00 HaTaHH OOPKHUKY B MAHHOBHI HaitM
(opeHay) iHIUBIAYyaIbHOTO GAHKIBCHKOTO celi(ha, [0 OXOPOHAETHCS OAHKOM;
6) HauionanbHiit koMicii 3 HiHHUX namnepiB Ta (JOHIOBOTO PUHKY y BHITAIKaX CaMOCTIHHOTO MOAaHHs 6aHKOM iH(opMarii npo 6aHk
SIK EMITEHT Ta aJMiHICTPAaTUBHUX JTAaHUX BIATIOBIIHO 0 3aKOHIB MPO IiHHI Manepy Ta GOHIOBUI PHHOK;
7) 3a pimeHHsIM cyny HarioHamsHOMY areHTCTBY 3 TUTaHb 3alI00iraHHs KOPYIILii CTOCOBHO HAasBHOCTI Ta CTaHy PaxyHKIB, oneparii
3a paxyHkamu Kimienra BianmoinHo 1o 3akoHy Ykpainu «IIpo 3amobiranss KOpymmiin;
8) iHmuM O6aHKaM y BUITaAKax, mepeadadeHux UM 3akoHoM Ykpainu «[Ipo 6aHku i OaHKIBCHKY IisUTBHICTEY Ta 3aKOHOM YKpaiHU
«[Ipo 3anobiraHHs Ta NPOTHIIO Jeranizauii (BiJMUBAHHIO) I0XO/iB, OCPKAHUX 3J0UMHHUM IUIIXOM, (piHAHCYBAaHHIO TEPOPUMY
Ta (hiHAHCYBAaHHIO PO3MOBCIO/KEHHS 30p01 MaCOBOTO 3HUILICHHS;
9) HauioHansHOMY areHTCTBY YKpaiHH 3 MUTaHb BUSIBICHHS, PO3IIYKY Ta YIIPaBIiHHSA aKTHBAaMH, OJICPIKaHUMH BiJl KOPYIIIIHHUX Ta
IHIINX 370YMHIB, HA HOTO MUCHMOBY BUMOTY y 3B’SI3KY i3 3[iICHCHHSIM HUM BHSBIICHHS Ta PO3LIYKY aKTHBIB, Ha SIKi MOXe OyTH
HAKJIAJICHO apellT Y KPUMiHAIbHOMY ITPOBA/DKEHHI, - IOJI0 HAssBHOCTI Ta CTaHy PaxXyHKIB, ONEpalliil 3a paxyHKaMH;
10) neHTpaIbHOMY OpraHy BUKOHABUOI BIaJH, 110 3a0e3redye popMyBaHHs Jep KaBHOI (hiHAHCOBOT MONITHKH, HA HOTO MUCHMOBHIA
3aIUT MiJ] 9ac OF0HKETHOTO TPOIIECy 3 METOFO IPOBeICHHS BepHdiKallii i mepeBipku JOCTOBIpHOCTI iH(opMarii, mogaHoi GismaHIMEI
ocobamu IS HapaxyBaHHS Ta OTPUMAaHHS COLIAIFHUX BUILIAT, MUTGT, CyOCHIiH, MeHCil, 3apoOiTHUX TUIaT, iHIIMX BHIUIAT, IO
3IIICHIOIOTBCS 32 PaXyHOK KOIITIB Jep)KaBHOTO Ta MiclieBux OroyketiB, kowTiB [lenciiiHoro ¢ponay Ykpainu Ta iHmmx ¢GpoHaiB
3arajbHOO00B’I3KOBOTO JEPKABHOTO COLIAIBFHOTO CTPAaXxyBaHHsS, Ta CBOEYACHOTO i B MOBHOMY 00Cs3i 1X 3MifiCHEHHS, HalaeThCs
iH(opMalLisl 010 BIAKPUTHX Ha TXHE iM’sI paxyHKiB (ITOTOYHUX, KPEIUTHHX, IEMO3UTHHUX TOIIO), ONEPAlliif Ta 3aJIUIIKIB 32 HUMH.
V pasi HapaxyBaHHS Ta OTPUMAaHHS COLIAIBHUX BHUILUIAT, MJBL, CyOCHAiH, MPHU3HAUYSHUX Ha CiM’I0 ab0 JOMOTOCIOAapCTBO,
iH(pOpMAIlisl HATAETHCS MO0 KOXKHOTO 3 WICHIB CiM’T 200 JOMOTOCIoIapcTBa;
11) ayautopam, cy0’ekTaM OLIHOYHOI AisITbHOCTI, PEHTHHIOBIM areHTCTBaM, HE3JISKHUM IOPHIUIHNAM paJHUKaM, IHBECTULIIHHIM,
(hiHAHCOBHM IOCEpEAHHKAM, IPOBaliiepaM CepBiCiB MOOLIFHHX IIIATEXKIB Ta €IEKTPOHHUX I'AMAHIB, 1HIINM IOPHIUIHUM Ta/abo
¢izuaaEM ocobaM (y ToMy umcii ocobam, moB’si3aHuM 3 KitieHTOM CiMEHHUMH, POAMHHUMH, TPYIOBHMH, AUIOBUMH Ta HIIMMH
BIZIHOCHHAMH), SIKIIO BiAMOBiAHA iH(popMalis crocoBHo KiieHta € HeoOXiqHow0 s 3ailicHeHHs: baHkoM (iHAHCOBHX YHM 1HIIUX
orepariii B X0/ CBO€T 3BUUaiHOT JisIbHOCTI, OpraHi3awii HajaHHsI OaHKIBChKHX Ta iHIINX (iHaHcOBHX nocayr KiieHry, a Takox y
BUIAJIKY, SIKIIO BKa3aHi 0coOM HalaloTh baHKy mociyry, MoB’s3aHi 3 OCHOBHOIO [isUIbHICTIO BaHky Ta moBuHHI OyTH 00i3HAaHUMH 3
iH(popMaLIi€lo, 110 CTOCYETHCS AisIbHOCTI baHky, B TOMY 4wHci 3 iHpopMmauiero crocoBHo Kitienta;
12) mep>kaBHUM OpraHaM, HiIIIPHEMCTBAM, YyCTAaHOBAaM, OpraHi3amism, sKi 3a ydacTio baHKy BiAIOBIAHO 10 YMHHOTO 3aKOHOIaBCTBA
peanizyloTh JepKaBHiI MPOEKTH Ta/ab0 BUKOHYIOTH JEp)KaBHI IPOTpaMH, YIaCHUKOM SKUX € Ta/abo Oaxae cratu Kitient, Ta/abo
sxnM bank Hanae iHpopMalito, BU3HAUCHY B IbOMY ITyHKTi JIoroBopy, B TOMY YHCIIi:
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* 3a3aIIMTOM TaKuX Cy0’€KTIB 3 METOIO BUKOHAHHS HUMH (DyHKLiIT KOHTPOJIIO 3a LIJIbOBUM BUKOPHCTAHHAM JIEPKaBHUX KOILTIB,
nependaueHUX ISl peatizaliiil Iep)KaBHUX MPOTrpaM Ta MPOEKTIB, YYaCHHUKOM SKHX (OAepxyBadeM KoIuTiB 3a skumu) € Kiienr,
i3 MpaBOM OTpHMaHHs Ta 06poOKku iHpopMarii 11010 BCiX omepariil Ho paxXyHKy, B TOMY YHCII THX, IO 3AifCHEH] 3a MeKaMu
VYkpainu;

* Ha MiJCTaBi Ta BIANOBIIHO /10 YMOB YKJIaJeHUX Mk BaHKOM Ta TakiMH Cy0’€KTaMu JOTOBOPIB;

15.1.2. Ha migcraBi mCEMOBOTO 3alUTY TakHX CyO’€kTiB Hamae banky Oe3Biikian4Hy Ta 6€3yMOBHY 3rOAy/I03BLI, y BUNAAKY BIIKPHUTTS

KaprtkoBoro paxyHKy misi 3apaxyBaHHA 3apoOiTHOi miatw/ crtumeHnii/ Burmar, Ha poskputrs (mepemady) bankoMm cBoemy
poboTonaBIiio/ HaBYANEHOMY 3aknany ((hi3uaHii ocobi — MiIIPHEMITIO YN IOpUANYHIH 0cobi)/ JlepskaBHoMy oprany/ IlaptHepy, 3
skuM (sikumu) bank abo ycranoBa Banky Bin imeni Banky ykmana Biamoimuuii Jlorosip 3apruiatHoro mpoekty/ Jlorosip mpo
BUIUTaTH, iH(OpMAIi CTOCOBHO PpEKBI3WTIB, BIAKPHUTTS/3aKPUTTS, 3apaxyBaHHs 3apo0OiTHOi mwiatw/ crTuneHnaii/ Bumnar,
3aboproBanocti 3a Kpemurom/HecankuionoBanum oepapadtoM no KapTkoBoMy paxyHKy, 3ajMIIKy KOIITIB Ha IloTouHOMY
paxyHKy, BiakputoMy B baHky /Ui 3apaxyBaHHs Ta BHIUIATH 3apo0iTHOI ruiatw/ cTumenaii/ Bumar, mo ckiagae GaHKIBCBKY
TAEMHHITIO 3rifHO 3akoHy Ykpainu «IIpo GaHkM i GaHKIBCHKY IiSUIBHICTEY», KOHQIISHIIHHY iH(OopMaIlifo, B pasi, SKIIO BiIIIOBiIHA
iHdopmariis, € HeoOXixHOIO [UIs 31iiicHeHH baHkoM 3apaxyBaHHS Ta BUILIATH 3apo0iTHOI miatw/ cruneH i/ Bumnar va [lotounmii
PaxyHOK BifTIOBITHO 0O YHHHOTO 3aKOHOJIAaBCTBA Ta YKJIaAeHOTo J[0oroBOpy 3apIuIaTHOTO IPOeKTy/loroBopy npo BUILIATH.

15.1.3. Hanmae 3rony bank BUMAJKaX I10 eHHs yMoB Jlorosopy abo HasBHOCTI (pakTiB HeBUKOHaHHs Kii€HTOM CBOIX 3000B’s3aHb
y yy pyur y Py

nepes iHIUMH KPeIUTOpaMH PO3KpHUBATH iH(OpMAIliio, 10 CKiIajae OaHKIBChKY TAEMHHIIIO, IIUIAXOM HamaHHS ii cocoboMm Ta B
obcsrax, BH3Ha4eHUX baHKOM, HEOOMEXEHOMY KONy TpeTiX oci0d, y T.4. MPaBOOXOPOHHHM, CYIOBHM OpraHaM, HoOTapiycam,
(iHaHCOBUM YCTAaHOBaM, IHIIUM YCTaHOBaM, MiANPHEMCTBAM, OpTaHi3alisiM, Y TOMY YHCII IUIIXOM PO3MIIIEHHS B €JIEKTPOHHHUX
0a3ax JaHHX, Ha caiiTaXx B Mepexi [HTepHeT, IUIIXOM pO3MOBCIOLKEHHS 3acobamu MacoBoi iH(opMarii Ta KaHaJaMu eNEKTPOHHOL
nomty Tomo. Kimient 3a mum JloroBopom Hanmae baHKy 3romy Ha BIacHMH pO3CYJ OCTaHHBOTO OY[Ib-SIKY KUIBKICTH pasiB
TesneOHyBaTH, HANPABISITH BiJOMOCTI 3 NMHTaHb BUKOHAHHS/HEHAJISKHOTO BHKOHaHHS KiieHTOM yMoB mporo Jlorosopy, iHIny
iHdopmariro Ta MoBiTOMIIEHHs, OB’ s3aHi/mependadeHi nuM J[oroBopoM, a TakoXk KOMepLiiHi mporo3unii banky Ta pexmamHi
Marepiand, 3a JOINOMOTOI 3BHYaWHMX MOIITOBHX BiINpaBIEHb Ta JINCTIB-3BEPHEHb, EIEKTPOHHUX 3acoliB 3B’si3ky, SMS —
MOBIIOMJICHb, TOILIO, HAa agpecH, HOMepH Tele(oHiB, €IeKTPOHHY MOINTY, HagaHi (3a3HaueHi HUM B OyAb-IKHX JOKYMEHTaX)
Knientom banky a6o sxi cramu Bigomi banky inmmm unHOM. [Ipu npomy Kitient 3BinmbHA€e Bank Bin Oyap-skoi BiAMOBiaTBHOCTI,
MOB’s3aHOI 3 THM, IO HampaBjeHa TaKUM CHOCOOOM iH(OpMaIlis CTaHe AOCTYIHOK TPETiM 0cobaM Ta BiIMNOBIZATBHOCTI 3a
BiJIIKOXyBaHHs 30MTKIB, OB’ SI3aHUX 3 PO3KPUTTIM iHPOpMAIii B HOPSIKY, BCTAHOBICHOMY AaHUM J[0TOBOpOM.

15.1.4. Hanae Banky cBoro 3roxy Ha po3KpHTTs Ta 30ip iHpopmarii npo KiieHTa 3 Oyap-skux He 3a00pOHEHNX YHHHUM 3aKOHOIABCTBOM

15.2.

15.3.

16.1.

16.2.

16.3.

16.4.

16.5.

16.6.

JoKepen, Ha 37iiicHeHHs1 BankoM nepeBipok iHdopMartii, Haganoi Kimieatom banky ta/abo orpuManoi bankow 3 iHIIUX Jkepen, i Ha
MPOBENICHHS TAaKWX TMEPEBIPOK B TOPAAKY 1 cmoci0, skuii bBaHk Bu3Hae 3a HEoOXigHe 1 SKUl He 3a00pOHCHUN YHUHHUM
3aKOHOJAaBCTBOM, B TOMY YHCIIi, ajic HC BUKIIOYHO: HAMPABJIATH 3allUTH CTOCOBHO KitieHTa 10 Oyab-skux 0a3 MaHWX, TPETiX ocio,
3B’s3yBaTUCh 3 0c00aMu, OB’ si3aHUMH 3 Kili€eHTOM CiMEHHUMH, POAWHHUMHE, TPYIOBUMH, IUIOBIMH Ta 1HIIMMH BiTHOCHHAMH JJIS
MepeBipKH Ta OTPUMaHHS Oyabp-sAKoi HeoOXigHoi iHpopManii moxo KiieHTa Ta po3kpuBaTH TakuM ocobam Oyab-siKy iHpOpMaIio
ctocoBHO KitieHTa, 110 MiCTUTh OaHKIBCHKY TAEMHHITIO.

Iadopmaris mpo 3amuIIoK KOmTiB Ha OaHKIBCBKOMY paxyHKY, MaifHOBI ITpaBa Ha KOIITH Ha SKOMY € MTPEeIMETOM OOTsHKEHHsI, oneparii
3a HUM, OOTSDKEHHS, CTOCOBHO SIKMX 70 baHKy HaIifIuTH MOBiJOMIICHHS, Y TOMY YKCIi B3sTi baHKOM Ha 00K, iHII 0OMEXEHHS
IIpaBa po3NOPSPKaHHS PaXyHKOM PO3KPHUBA€ETHCS TAKOXK Ha IMIMCBMOBUH 3aITUT 00TSHKyBaya, SIKIO ITPAaBO 00TsHKyBavya HA OTPHMaHHS
BiMOBiIHOT iH(pOpMAIIiT epeadaueHo MPaBOYNHOM, Ha MiZICTaBi SKOTO BUHHKAE TaKe OOTSKCHHS.

bank Hece BinnoBinanbHicTh nepen KirieHToM 32 He3aKOHHE pO3rOJIONIEHHS Ta BUKOPUCTaHH iH(pOpMalil, 1[0 CTAHOBUTH OAHKIBCHKY
TAEMHULIIO, 3TiHO 3 BUMOT'aMH YHHHOTO 3aKOHO/IaBCTBA.

16. IJOTPUMAHHS BUMOI" FATCA

Bank mia yac 3miiCHEHHs CBO€ET MisTIBHOCTI BXKHMBA€E BCiX 3aX0.iB i qoTpuManHs Bumor FATCA Ta 3apeectpoBanuii [TomaTkoBoro
ciryx6010 CLIA six takuit, mo norpumyetbest BuMor FATCA. [Ins BukonanHs Bumor FATCA y BimHocunaax Cropin 3a JIKO bank
3acTocoByBaTUME TON0KeHHS, iependadeHi FATCA ta/a6o num JloroBopom, SKIIo iHIKI MopsiIok abo mpoueaypy He nepeadadeHi
3aKOHaMH 200 MDKHAPOIHUMH JOTOBOPaMH YKpaiHU.

KiienT 3acBimuye Ta rapanrtye, mo KiieHt Ta iioro YnoBHoBaxkeHI ocobu He € moxaTkoBuMmu pesupeHTamMu CLIA (sxmo Kiieatom
/YnoBHOBaxkeHOIO ocoboro Kiienra He Oyno HamaHo no banky iHmmoi iHdopmarii pa3oM i3 3aMOBHEHOIO BiANOBIAHO J0 BHUMOT
[MopmatkoBoi ciyx6u CLIA dopmoro W-9 i3 3a3HaueHHsM inenTrdikaniiinoro Homepa miathuka nogatkis CIIA (TIN) Knienra a6o
YnosHOBaxkeHOi 0cobu KitienTa).

Knienr nianmucannsaM 3asBu mpo NpUAHATTA npomno3uiii banky rapantye, mo KiienT Ta YnoBroBaxeHi ocoon Kimienra Hagamu banky
HOBHY Ta JOCTOBIpHY iH(oOpMamilo, JocTaTHIO i ineHTHdikarii, Bepudikanii Ta BuBuenHs Kiienta (YnoBHOBaXkeHOi ocoOH
KitieHra), y ToMmy unchi 3°acyBaHHS CyTi IX AisbHOCTI Ta (hiHaHcOBoro crany Ta nposeneHHs FATCA-inentudikanii.

KitieHT 3000B’13aHUi Ha/laBaTH Ta 3a0€3ME€UUTH HaJaHHS Y IOBHOBaKEHUMH 0co0amMu Ha BUMOTy baHky iHdopMallito Ta JOKyMEHTH,
o cTocyroThes ix [logaTkoBoro crarycy, y TOMy YHCII 3alI0BHEHI BiAmoBigHo 1o BuMor [TomarkoBoi ciryx6u CILIA dpopmu W-8 un
W-9. KitieHT 3000B’s3aHmii HeraitHo iHpopMmyBaTH bank mpo 3miHy cBoro IlomatkoBoro crarycy Tta [logatkoBoro crarycy
VYnosrHoBaxkeHnX ocib. ¥ pasi HaGyTTs KitienTom cratycy mogarkosoro pesugenta CIIIA, KimieHT 30008’ 13aHnit HeTaliHO HafaTH 0
Banky ¢popmy W-9 i3 3a3HaueHHsM ineHTHdikawifiHoro HoMepa marHuka nmogatkiB CILIA (TIN). V pasi HaOyTTs1 Y HOBHOBaXKEHUMH
ocobamu ctatycy moaatkoBoro pesuaeHta CIIA, Knient 30008 s13aHuii 3a0e3neunTr HeraitHe HamaHHs 10 baHKy mmumu ocobamu
dbopmu W-9 i3 3a3HaUCHHSAM PEECTPAIIHHOTO HOMEpa 00JIiKOBOT KAPTKH MJIATHHKA MOAATKIB Ta iIeHTH(IKAIIIHHOTO HOMEpa TIaTHUKA
nozatkis CIIA (TIN). Ha BuxonanHs nporo nyHkty KiieHT 30060B’s13anuit inpopMyBaTH YIOBHOBaXKEHHX OCI0 MPO HEOOXiTHICTDH
nojianHs 10 baHky BciX BuIe3a3HaueHHX JOKyMeHTiB. KutieHT rapanTtye Ta Hece mepenbadeHy J[OroBOpOM BiNOBiNaJIbHICTE Y
BUITAJIKY BiJICYyTHOCTI/HEHAJISKHOTO ITOBIOMIIEHHSI YIOBHOBaKeHUMH ocobamu banky npo ix [TonarkoBuii craryc Ta/abo He moaHHS
TakuM# 0c00aMHU JIOKYMEHTIB, repeadadeHnx /Joropopom.

Migmucannsm Kimienrom 3assu Ha npueaaanss KitienT Ta fioro YroBHOBakeHI 0coOu HaqaloTh baHKy Oe3BinkIn4Hy Ta 6€3yMOBHY
3rofy 3AiHCHIOBAaTH PO3KPUTTSI OAHKIBCHKOI TAEMHHIII, MEepeaady Ta PO3KPUTTS MEPCOHAIBHUX AAHHX, & TAKOXK PO3KPUTTS iHIIOL
koH¢iaeHuiitHOT inpopmarii 3a JloroBopom 3 Metoro BukoHauHs bankom Biumor FATCA, 30kpema, y Takux Bunajakax: - [logaTkoBomy
ynpasiinaio CIIA npu HagaHHI 3BITHOCTI B TOpsIKY Ta obOcsirax, BusHaueHHX FATCA; - ocobaM, mo GepyTs ydacTb B Iepekasi
KOIITIB Ha paxyHKH! a0o0 3 paxyHKiB (Harpukiaj, OaHKaM-KOPECIIOHCHTaM, - IUIATDKHIM CUCTEMaM Ta iX yJacHUKaM, BiJIIpaBHUKAM
Ta OTPUMyBavaM IepeKasiB, IHIINM yCTaHOBaM, 1[0 3[ii{CHIOIOTh aBTOPH3AIIiI0 YH IIPOLIECHHT epeKa3iB), a TAKOXK B IHIINX BUINAIKAX,
nepenbauennx FATCA.

Kiienr miarBepmkye Ta rapantye baHky, 1m0 Mae BCi 3aKOHHI MiJCTaBM Ta MOBHOBaKCHHs NepenaTd baHKy mepcoHanbHi Ta
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KOH(iAeHIiiHI naHi YHOBHOBaXkeHHX 0cCi0 3 0e3yMOBHHMM mpaBoM baHKy Ha pO3KpPHUTTS Ta MOJaIbLIy repenady Iiei iHopmarii
TpetiM ocobaM (y T.4. Tperim cTopoHam), y BUNaakax nependoadeHux Joropopom, y TOMy YUCIi 3 METOK BUKOHAHHS baHKOM BHMOT
FATCA.

16.7. Axmo Kiient abo YnoBHoBaxeHa ocoba Kimienra He Hamanmu HeoOXinHOi iHpopmanii 1t nposenenHss FATCA-inentudikanii, abo
OyJ10 BUSIBIICHO HEOCTOBIPHICTH 200 MOPYLICHHS 3aCBiI4eHb Ta rapaHTiil, HaBeAeHUX y po3aini 16 (i3 mignynkramu) lorosopy, bank
Mae mpaBo 3 Meroro gorpuMaHHi FATCA BuMHWTH HacTymHi Iii: - y mopsaky, nependadeHomy B JKO, 3milicHUTH OOTOBipHE
crucanHs 3 Oyap-sxkux PaxynkiB KitieHTa rpomoBux KOIITIB 3 METOI yTpuMaHHs «utpadroro» moaarky (withholding) B po3mipi
30% Bix cym mepekasiB KiieHTa, 3 HACTYNTHHM HalpaBJIeHHSM CIHCaHUX cyM 3 paxyHKiB banky mo ITomatkoBoi cimyx6n CILIA B
nopsaky Ta crpoku, BusHaueHi FATCA; ta/abo - 3akpurtu Bci a0 OKpeMi paXyHKH Ta/a0o BIIMOBHTHCS BiJ HaJaHHS IOCIYT 3a
JloroBopom, IpoBeIeHHs olepariif 3a paxyHKaMH 41 IPU3YIHHUTH (THMYAcOBO) Olepallii 3a HUMu, Ta/abo posipBaru Jlorosip.

16.8. Ha mixcrasi [loroBopy Ta nuisixom mixnucanHs 3asBu Ha npuenHaHas KiienT Hagae banky npaBo 37iiCHIOBaTH JOTOBipHE CIIMCAHHS
IPOLIOBUX KOMITIB 3 OyAb-SKUX PaxyHKiB (Y TOMY YHCIi 3 paxyHKiB, m10 OyayTs Biakputi KiieHToM y MaitOyTHROMY Ta pEKBI3UTH
SIKMX baHK BU3HAYHTH CAaMOCTIHHO), Y BUIIAJKaX Ta CyMax, HeoOXigHUX 11 BukoHaHHS bankom Bumor FATCA crocoBro Kiienra.
JloroBipHe crmcaHHs MoOXe 3JiiicHIoBaTHCS bankoMm mpotsarom crpoky mii JloroBopy Oynb-sKy KUTBKICTH pa3iB 3 JaTH HACTaHHS
CTPOKY BHKOHAHHS BiIIOBIHOTO TPOIIOBOTO 3000B’sI3aHHS (BKJIIOYHO) 10 TIOBHOTO yTpUMaHHS BaHKOM CyM Ha BUKOHaHHS BHMOT
FATCA. Bank € oTpuMyBaueM KOINTIB 3a JOTOBIpHMM crucaHHsAM. CIHCaHHS KOIITIB 3 paxyHKIB 3AiHCHIOETbCS Ha IIiJCTaBi
MEMOPIaJIBEHOTO OpAepy.

16.9. V¥ pasi BincyTHOCTI a00 HegocTaTHOCTI B KilieHTa KOIITIB Ha paXxyHKax y BamoTi 3a0oproBaHocTi, baHk 3/iliCHIOE Take JOTOBipHE
CIHMCaHHA TPOIIOBUX KOIUTIB 3 PaxyHKIB B IHIINX BaJIOTaX B pO3Mipi, €KBIBaJIEHTHOMY cyMi 3000B’s13aHp KitieHTa 3 ypaxyBaHHAM
BUTpPAT Ta KOMICIii, ITOB’s3aHUX 3 KyIIiBJICr0/0OMiHOM/TIpoiakeM iHO3eMHOI BamroTH. KitieHT Takox nopydae baHky 3xiificHUTH Bix
imeHi KitieHTa KymiBimo/mpoaax/o0MiH CIIMCAaHNX KOIITIB 3 METOI0 OTPUMAaHHS HEoOXiqHOT BaFOTH (3a BH3HaUeHNM baHKOM Kypcowm,
110 He MOXKe BIAXWIATHCS Bix odiniitnoro kypcy HBY 3a monepenniii 6aHkiBcbkuii IeHb Oinbine HiX Ha 10%) Ta HaIIpaBUTH KOIITH
Ha noraieHHs 3aboprosanocti Kiienra.

16.10. IIpoTsirom ctpoky xii JloroBopy bank mae mpaBo ButpeOyBath, a Kitient (YnosHoBaxkeHa ocoba KitieHTa) 30008’ s13aHuii(1) HaTaBaTH
Ha BUMOTy baHKy TOKyMEHTH i BiZOMOCTi, HEOOXiH1 i 3/AiCHEeHHS ineHTH]iKawii Ta/abo Bepudikamii (B TOMy YHCII aHANI3Y Ta
BUSIBJICHHS (pIHAHCOBUX OIIEpalii, IO IMiUIraroTh (iHaHCOBOMY MOHITOPUHTY, Ta iHIII Iepe10aueHi 3aKOHOJaBCTBOM JTOKYMEHTH Ta
BiZIOMOCTI, 5IKi BUTpeOye baHk 3 MeTOI0 BUKOHAHHS BHMOT 3aKOHOJIABCTBA, SIKE PETYIIIOE BITHOCHHH Y cdepi 3anmobiraHHs jeraizamii
(BIIMMBAHHIO) OXOJIB, OJEp)KaHUX 3JIOYMHHUM LULIXOM, (piHAHCYBaHHIO TEpPOpH3MY Ta (hiHAHCYBAaHHIO PO3IOBCIOIKEHHS 30poi
MacOBOT0 3HHIICHHS, @ TAKOX JI yTouHeHHs iHhopManii mojo Kiienrta, BuBueHHs ocoou KiieHTa, a TakoK TOKYMEHTH 1 BiZIOMOCTI
mozao igeHtudikanii, Bepudikamii Ta BUBYEHHS YTMOBHOBakeHHX oci0 KiieHTa, oci®, Ha kopucth skux KiieHT HamaB banky
JIOpYYEHHS Ha JOTOBIpHE CITUCAHHS KOIITIB 3 paxyHKa, abo oci0, Bix iMeHi abo 3a TOpy4YeHHIM 49H B iHTepecax sKoi aie KimienT mpu
MPOBENICHHI omeparii, Ta iHITy iH(GOpMaIio 91 JOKyMEHTH BiINOBIJHO O BUMOT 3aKOHOJABCTBAa YKpaiHu, yMOB 11p0ro JloroBopy,
BHYTPILIHIX TOKYMEHTIB baHKy 3 muTanp (iHAaHCOBOTO MOHITOPHHTY, y ToMy 4ucii Bumor FATCA. V pa3i nenamanss KiieHTom
(YnoBHOBaXkeHOIO 0co00t0 KitieHTa) MOKYMEHTIB, HEOOXiTHUX Ul 3IiHCHEHHS ineHTU(]ikamii Ta/abo Bepudikamii, TOroBopu
(dinancoBi onepariii) He ykIagaoThes (He 3iHCHIOIOTHCS).

16.11. ¥V Bunanky BixcytHocti B Banky HeoOXximHoi iHdopmarii Ta JOKyMeHTIB, mependauyeHHX LM JloroBopom Ta/abo OKpeMo
3arpeOyBanux bankoM, 1o ix HamanHs KiieHToM abo YoBHOBa)keHOI0 0c000r0 baHK Mae mpaBo Ha BiracHH po3cya: a0 3yMHHUTH
(TEM4acoBo) mpoBeneHHs omnepanii Kiienta/na kopuctp KiieHta, a60 BiIMOBUTHCH Bifl MPOBEICHHS TAaKUX omepamniid, abo 3aKpUTH
paxyHok/paxyHKkU KilieHTa B 0THOCTOPOHHEOMY TIOPSIIIKY.

16.12. V pa3i HeHaganHs Kiientom ab6o YmoBHOBaxeHO ocoboro KiieHTa Ha muceMoBY BuMOTY baHKy HeoOximHoi iHpopmarii Ta
JOKyMeHTIB npoTsroM 10 (necsiTh) KaJeHZapHUX JHIB 3 MOMEHTY HampaBjieHHs BUMOTH, baHk mae mpaBo BigmoBuTH KitieHTy B
00CIIyroByBaHHI paxyHKIiB (30KpeMa, NMPUIMHUTH NPUIHATTSA i BUKOHAHHS PO3PaxyHKOBHX NOKyMeHTiB KiieHTa Ta 3ailficHeHHs
omepatii 3a iHimiatuBoto KirieHTa ab0 3aKpHUTH BCi UM OKPEMi paXyHKH).

16.13. Croponn moromwmucs, mo baHk Mae mpaBo y BHIIAAKax, mependadeHHX UM J[OrOBOpOM, 3aKpUTH PaxXyHOK/paXyHKH 3a
HaIpaBJICHHSM HOIePeAHBO MMCEMOBOTO MTOBITOMIICHHS a00 3a3Ha4YeHHs BiANOBIAHOI iHOpMaNii y BUIHCHI 110 paxyHKY.

16.14. Slxmo paxyHOK 3aKpHBAa€ThCS 3a BiAMOBITHUM TOBiAoOMIIcHHSAM banky Ta KiieHT He HajgaB 3asBH, y sKiil 3a3Ha4eHHUil crocio
OTpUMaHHA 3AIMIIKY Ha paxyHKy a0o y Bu3HaueHHil KitieHTOM croci6 He MOIIMBO TOBEPHYTH KOIITH (HE BIIMOBIAa€ PEKUMY
paxyHKka, 3a00pOHEHHI 3aKOHOIABCTBOM, 3a3HAueHI HEBIpHI PEKBI3UTH PaxyHKIB TOIIO), 3aJIMIIOK KOIITiB HAa PaxyHKY, SKUH
3aKpUBa€eThCs baHkoM, IepepaxoByeTHCS Ha BiIIOBITHIIT OaHKIBCHKHI PaxXyHOK, Ha SIKOMY OOTIKOBYFOTHCS TaKi KOIITH 33 HEMIFOYHMHU
paxyHKamH, Ta 30epiraeTbcst HA HhOMY JJO MOMEHTY 3BepHeHHs KitienTa 10 banky 3 MeTOI0 po3nops/keHHS! IUMHU KOIITAMH.

16.15. Ha 3anuimok KomTiB, o Oynu mepepaxoBaHi Ha pPaxyHOK IJisi OOJIKy KOIUTIB 3a HEIIIOYMMH paxyHKaMH, MpPOLEHTH He
HapaxOBYIOThCS.

16.16. bank He Hece BixnoBinamsHOCTI eper KimieaToM, YoBHOBaXkeHIMH 0CO0aMH Ta KOHTPAareHTaMH 3a Oy Ib- SIKi YTPUMAaHHS, CaHKIIiI,
OOMEKEHHSI Ta iHIII HETaTWBHI HACHIIKM MIOAO PaxXyHKiB, TPOIIOBHX KOIITIB Ta OMEpaliil 3a paxyHKamH, SKIIO TaKi HACHiIKH
noB’s13aHi i3 BukoHaHHAM BuUMOor FATCA 3 6oky banky, ITonarkoBoi ciyx6u CIIA, GaHKiB-KOpPECHOHJEHTIB Ta iHIIMX 0Ci0, 10
OepyTh yuacTh y mepekasax, a TakoxX 3a Oy/Ib-sKi OB s13aHi 3 IIMM 30MTKH, BUTPATH, MOPAIIbHY IIKOY Ta/ab0 HEOTPHUMaHHI JOXOH.

16.17. Kiient 30008B’s13anuit BinmkoayBatu banky Oynap-siki TOKyMEHTalbHO MiJATBEpAXKEHI 30MTKH Ta MaiHOBI BUTpaTH, CIIPUYHUHEHI
MopyIIeHHSIM yMOB JloroBOpy, y TOMY YHCIi 3acBigueHb Ta rapantiii KiieHTa, a Takox 3amolisHi HEmoAaHHSAM ab0 MOIaHHAM
HEIOCTOBiIpHOT Ta/ab0 HEBINMOBINHOT (HEeHAIEKHOT) iH(OpMaIIii Y1 TOKYMEHTIB.

16.18. bank He Hece BiamoBimampHOCTI Tepen KiieHToM 3a BiamkoayBaHHS OyIb-fKMX BHTPAT Ta 30MTKiB, MOPAIBHOI MIKOIM abo He
OTPHUMAaHHX JOXOJIB, 1[0 MOXKYTh BUHUKHYTH BHACIiIOK po3KpUTTs bankom iHdopmariii, B ToMy uucii 6aHKIBCHKOI TAEMHHUILI, LII0/10
Kunienrta/YnoBrHoBaxxenux oci6 Kitienra ta onepaniii KitieHra, a Takox depe3 3ynuHeHHs: baHkom onepariiii mo paxyHkam abo BiZIMOBH
BiJI iX TIPOBEICHHS, SKIIO Taki Aii Oys0 BUYMHEHO BaHKOM BiJIOBIZHO IO BUMOT YHHHOTO 3aKOHOJABCTBa abo ymoB [loroBopy, abo
sikino baHk nisiB BiAMOBIAHO 110 3roan/no3Boiy KitieHTa Ha po3KpUTTs/iepeaady iHpopMmarrii.

17. BIATIOBIJAJIBHICTD CTOPIH TA ITOPSAJOK BUPIIIEHHS CYIIEPEYOK

17.1. CropoHH HeCyTh BIANOBIZANBHICTh 3a HCHAJICKHE BHUKOHAHHS CBOIX O0O0B's3KiB, mepenbadeHux 1M JloroBopom Ta
3aKOHOJIABCTBOM Y KpaiHHM.

17.2. Koxna 3i Cropin 3000B's13aHa y MOBHOMY 00cCsI31 BitikogyBatH iHiriid CTopoHi 30MTKH, 3aBaHi MOPYIIEHHIM 1b0ro JloroBopy.

17.3. 3a HecBoeuacHe MOBepHEHHs baHKy moMuiKoBo 3apaxoBaHux Ha PaxyHok Kiienra koruri, Kiient crutauye banky menio B
po3mipi 0,1% Big cyMH HENOBEPHEHHX KOIITIB 3a KOXXHUU JEHb IMPOCTPOYCHHS, MOYMHAIOYHM 3 YCTBEPTOrO JTHS BiJ NIATH
OTpHMaHHS IOBIJIOMJICHHs Bif  baHky a00 OaHKy-IUIaTHUKA MPO 3AifICHEHHS IIOMHJIKOBOTO IepeKa3y, J0 JHsS IOBEPHCHHS
IPOLIOBUX KOIITiB BKITFOUHO.
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17.4.

17.5.

17.6.

17.7.

17.8.

17.9.

17.10.

17.11.

17.12.

17.13.

18.1.

18.2.

18.3.

19.1.

19.2.

19.2.1.

19.2.2.

19.2.3.

19.2.4.

3a HecBOoedacHe BHKOHAHHS IUIATDKHHUX JopydeHb KimieHTa Ta y pasi HasBHOCTI npoBMHM baHK Hece BIANOBINANBHICTBH 3TiJHO
JII0Y0TO 3aKOHOJABCTBA.

Bbanx He Hece BimmomimanmpHOCTI mepen Kimientom 3a cymepeukn mix Kiienrom i Toprosuem/6ankom, mo mpuiiMae Kaprtky,
30KpeMa, 3a CYIepedKH, [0 BUHUKAIOTh Yy 3B'I3KY 3 HU3BKOIO SIKICTIO TOBapy abo oOciyroByBaHHA. baHk He BiANOBinambHUN
3a ToBapu (pobortw, mociyru), Hamaui Kiienty BinmoimauMm Toprosmem, Ta He BimmkomoBye KiieHTy Oymb-siki BUTpaTH Ta
30UTKH, 10 MOXYTh cTaTuch y KirieHTa B TakuX BUNAAKaX.

Bank He Hece BiAmoBinansHOCTI Hepe KitieHToM 3a KOHGUIIIKTHI CUTYaIlii, 110 MOXYTh BUHUKHYTH Y 3B'A3KY 3 BiqMOBOI0 KitieHTy B
npuiiomi KapTku st omiaté ToBapi (po0it, mociyr) y Toprosius.

banx He Hece BiamoBimambHOCTI mepen KiieHTOM y BHIanKy, SKIIO mopynreHHs bankoM mboro J[oroBopy crajo HAaciiIKOM
TEeXHIYHUX 300iB y poOOTI amapaTHUX Ta MNpPOrpaMHUX 3aco0iB, sKi 3abe3neuyloTh MpoBedeHHS omepaniii 3 KapTkamu
(BiKITFOYCHHSI/TIOIIKOKEHHST  €ISKTPOXKUBIICHHS 1 MEepex 3B's3Ky, 3001 MporpaMHOro 3abe3redyeHHs MPOLECHHIOBOrO LEHTPY,
TexHiuHi 3001 y po6oTi kaHaniB 3B's13ky MIIC i iHmi cutyarii), siki ctanucs He 3 BUHU baHKy.

Bank He Hece BINIOBINAIBHOCTI 3a Te, IO HANpPAaBJICHA Ha BKa3aHy y 3asBi Ha NMpPUEIHAHHS IIOMITOBY ab0 €IEKTPOHHY ajpecy,
TeneOHHUI HOMEp IHPOpPMAIIlisS MOKE CTAaTH BiIOMOIO TPETIM 0cobam, SIKIIO TaKi 0OCTaBMHU BHHUKIIM HE 3 BUHU baHKy.

KitienT Hece BiANMOBIZANBHICTH 3a BCi Omepallii, 0 CYIMPOBOMKYIOTCS aBTOPHU3ALIEI0, 10 MOMEHTY HamaHHA baHky 3asBu mpo
OyokyBaHHS ~ KomTiB Ha KapTkoBOoMy paxyHKy, Ta 3a BCi ollepamii, II0 HE CYHPOBOXYIOTBCS aBTOPU3AI€I0, 1O MOMEHTY
noctanoBkd Kaptku y Ctom- CHOHCOK.

KiienT Hece Bci pu3uKy, MOB'A3aHi 13 31MCHEHHIM omepaliid TpeTiMu ocobamu (3 Bizoma abo 6e3 Bimoma Kiienra) y pasi Brpatu
Kaptku no MomeHTy onepxaHHs bankom nosigomienss npo ii Brpary.

[Mpuennannam no nporo Jlorosopy KiieHT minrepmkye, o BiH y MOBHIH Mipi 03HaHOMIICHHUH 3 BUMOT'aMH 3aKOHOIaBCTBA YKpaiHH,
y ToMy uucm 3i 3mictom cr. 190 Tta cr.222 KpuminamsHoro Komekcy VYkpainm «lllaxpaiictBo» Tta «lllaxpaiictBo 3
(inaHcOBUMH pecypcamu», 3akoHOM Ykpainu «IIpo 3amobiranHs Ta mpoTuAilo Jeranisanii (BiAMHBAHHIO) JOXOMIB, OTPHMAaHUX
3JM0YMHHHUM IIUIIXOM 200 (piHAaHCYBaHHS TEPOPHIMY».

KiienT Hece mepcoHaNbHY BiAMOBINAIBHICTH 32 JOCTOBIPHICTH NaHMX, NOZAaHUX A0 BaHKy, a TakoXk 3a CBO€4acHe, MOBHE Ta
HaJIeXXHE MOBIJOMJICHHS y BUTIAAKY 3MiHHU TaKHUX JaHUX.

3a He3aKOHHE PO3TOJIOMICHHS Ta BUKOPUCTaHHS iH(pOpMAIii, 10 CTAHOBUTH OAHKIBCHKY Ta€MHUIIO, baHK Hece BiINOBiAaNbHICTS,
BiJTIOBITHO 10 YMHHOTO 3aKOHOJABCTBA Y KpaiHH.

18. ®OPC-MAXKOP

Bank i KimieHT 3BUIBHSAIOTBCS BiJ MaifHOBOI BiIIOBINANBFHOCTI 32 HEBUKOHAHHS a00 HEHaJe)XHE BHKOHAHHS 3000B'I3aHb 32 UM
JloroBopom, SIKIIO BOHO BHKJIIHKaHO (hakTopamu HerepebopHoi cumn (popc-MakopHUMHU 00CTaBHHAMH), TOOTO HAJA3BUYAHHIMH
1 HEBIJBOPOTHUMH OOCTaBHHAMH, Y TOMY YHUCHI, ajle¢ He BHKIIOYHO, CTUXIMHUMH SIBUIIIAMH, BOEHHUMH JiIMH, aKTaMH OPTaHiB
JIep>KaBHOI BIaJH.

IIpu BunMKHEHHI (opc-MaxkopHHX 0OctaBuH bank Ta/abo KiieHT moBumHHI mpoiHdopMyBaTH OIUH OAHOTO MPOTAToM 7 (ceMmu)
KaJIeHJIapHUX MHIBY Oyab-KWH JOCTYMHHH cmoci®. Y BUIAAKy BiZIICYTHOCTI MOKJIMBOCTI 3MiHCHEHHS TaKOTO MOBITOMIICHHS
y 3a3HaueHHni TepMiH, CTOpOHA, Yy SKOI TPamWINCh GOpc-MaKOpHi 0OCTABHHH, MOBIIOMIISE IHITY HETAHHO IMICIIST BUHUKHEHHS
MOXKJIMBOCTI JUII MOBIJOMIEHHs. [H(popMallis TOBUHHA MICTUTH JaHi PO XapakTep OOCTAaBHH, TAKOXX MPUYMHHHMI 3B'SI30K MiX
TaKUMH 00CTaBUHAMH Ta BUKOHaHHSIM bankoM a6o KiientoM cBoiX 3000B's13aHb 3a 1M J{oroBOpOM.

HeBukonanust 3000B'13aHHs, 3a3HadeHoro B 1.18.2 JloroBopy, mo30arisie bank abo KirieHTa, 1110 3HaXOMUTHCS MiJ BILUTHBOM
00CTaBUH  HemepeOOPHOT CHJIM, MpaBa MOCHJIATHCS Ha Taki OOCTaBHHU SIK Ha MiJCTaBU 3BUILHEHHS BiJ BIAMOBITATBHOCTI 3a
HEBUKOHaHHA 3000B's13aHb 3a JloroBopom.

19. IHIII YMOBH

CropoHn 0e3BiAKINYHO MiATBEPMKYIOTh, 0 Lei JloroBip CTOpoHM yKianu, y TOMY YHCI, HAa IiJCTaBi MPUHIMITY «CBOOOIN
JIOTOBOPY», ~ BU3Ha4YeHOro cT. 6 Ta 627 L{usinbHoro Koaekcy Ykpainun. CTOpoHH TakoX OE3BiIKIMYHO MiATBEPIKYIOTh, IO
MOJIOXKEHH! 1160ro JIoroBopy € pO3yMHUMH Ta CIPaBEUTUBHMH.
SIkmio iHmMMK TOPSIOK 3MiHM OKpeMux yMoB Iporo JloroBopy He nepembadenuii mmm JloroBopoM, CTOpOHHM MOTOAMIN
3aCTOCYBaHHS HACTYITHOTO MOPSAKY 3MiHM yMOB JloroBopy (B T.4. Bcix doaaTkis 1o JJorosopy ta Tapudis):
He mi3nime Hik 3a 30 (TpUAUATH) KaleHIApHUX [HIB IO 3alpoNOHOBAHOI JaTM BHECEHHs TakWX 3MiH bBaHk po3minrye
BiAMOBiZHEe MOBinOMIIEHHS Ha odiuiiiHoMy BeO-caiiti baHky 3a eeKTpoHHO ajpecoro: Www.radabank.com.ua
Kitient npuiiMae Ha cebe pu3HMKM Ta OOOB'SI30K CaMOCTIMHO BIiICTEKYBaTH HasBHICTB/BIJICYTHICTh INOBiJOMIIeHb BaHKy mpo
3MiHy Ta/abo momoBHEHHs1 yMOB JloroBopy Ha odimiiiHoMy BeG-caiiti baHky 3a enekTpoHHO aapecoro: www.radabank.com.ua.
Po3mimenns 3min Ha Caiiti banky € Hame)xHMM BHKOHAaHHSIM baHKOM 00O0B’SI3Ky IIOJO NOJAEpKaHHS (OPMH Ta HOPSIKY
noBigomnenHss  Kimienra mpo 3minu 1o JloroBopy (BKimtovaroun Bei JomaTkm).
V pasi, skmo Kmient npotarom 30 (TpuausaTw) KaJeHAapHHUX ITHIB He 3BepHYBCA 10 baHKy 3 Ipomo3mmiero mpo po3ipBaHHS
uporo J[oroBopy, BBa)KaeThcs, 110 MPOMO3ULis baHKy BifHOCHO 3MiHM yMOB JloroBopy mpuiinsra KiieHTOM BiANOBiAHO 110
vyactuHM 3 crarti 205  I{uBinbHOrO KOJEKCY YKpaiHH i BiH MOTODKYETHCS 13 3aIPONOHOBaHUMH 3MiHaMH yMOB JloroBopy (B T.
4. Bcix JonarkiB mo Jorosopy ta  Tapudis). Bkazauuii B oMy myHkTi J[oroBopy mopsiok 3MmiH ymMoB 1poro Jlorosopy
3aCTOCOBYETHCS y BUIAIKaX, SKIIO 1HIINH MOPSAOK HE BCTAHOBIICHUH OyIb-sIKMMHU iHIIUMH YMOBaMu 11boro JloroBopy.

CTOpOHI/I JOMOBUJIUCH, IO B OKPEMHX BUIIaKaX bank mae IpaBO BHOCUTHU 3MiHI/I A0 IBOTO ﬂOFOBOpy B OJHOCTOPOHHLBOMY

HOPSIIKY, & came:

ey pasi IonoBHEHHs J[0roBopy yMOBaMH HOBOTO OaHKiBCHKOTO TMPOYKTY, HalaHHs TOCIIYT Ta TapudiB 1010 LBOTO MPOAYKTY;

ey pa3i JOMOBHEHHS JIif0uuX TapHu(iB HA MPUIHOM IUIaTeXKIB Tapr()OM HOBOTO OJIEp)KyBaya IIIATEKIB;

e y pa3i skmo 3Mmiad 10 JloroBopy oOyMOBIICHI HEOOXiJHICTIO TpPHUBEACHHS J[OrOBOPY y BIANOBIIHICTH 3MiHAM YHHHOTO
3aKOHO/IaBCTBA,;

e y pa3i 3MiHH Ai0unX TapudiB, sKi 32 CBOIM XapakTepOM MOXYTh OyTH 3aCTOCOBaHi TUIbKM J0 HOBHX KIIIEHTIB Ta HE
3a4iMaloTh MAaiHOBI IHTEpECH THX KIIIEHTIB, IPABOBIIHOCHHH 3 IKUMH OYJI BCTAHOBJICHI ZI0 BHECCHHSI BiINOBITHUX 3MiH

e y pa3si 3MiHH YyMOB 0OCIIyrOBYBaHHs, 10 BHKJIaJEHI y gogaTkax 1poro J[oropopy, siki 3a CBOIM XapaKTepoM IOKpPAILYIOTh
oOcimyroByBanHsl TuX KITi€HTiB, IPaBOBIAHOCHHH 3 SIKAMH OyJM BCTaHOBJICHI O BHECCHHs BiAMOBIJHUX 3MiH, Ta sIKi He
CTBOPIOIOTH u1st KITIEHTIB J)KOAHUX JOJATKOBUX BUTPAT, HE 301IBIIYIOTH OO BiAMOBIAAIBHOCTI, CIIPSIMOBAHI Ha 3aXUCT HOTO
mpaB abo iHTepeciB, MiABUIICHHS O€3eKH 3/IiCHEHHS onepailiid abo nepenadi iHpopmarii 3a JJoroBopom.

3MiHH, 0 3a3HaYCHI B [[bOMY MiAIYHKTI JloroBopy, HaOyBalOTh YHHHOCTI 3 HACTYIIHOTO JHS MicJis iX myOutikanii Ha caiiti banky.
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19.3.

19.4.
19.5.

19.6.

19.7.

19.8.

19.9.

20.1.

20.2.

20.3.

20.4.

20.5.

20.6.

Bynb-siki noBigomienns ta fokymeHTH, siki KitieHT 30008'13anuii HagaBati banky 3riqHo yMoB mporo Jlorosopy, HOBHHHI OyTH
BUKJIAJICHI B IIMCHMOBIiT (opmi, Ta OyIyTh BBaKaTHCh HaJaHUMH HAJICKHAM YHHOM, SKIIO BOHM HaIiClaHi PEKOMEHIOBAaHUM
mmcToM, abo focrasneHi Kiienrom ocobucro 3a agpecoro: 49000, m. Juinpo, Byn. Bomoxumupa Monomaxa, 5 Ta mpuifHsTI
cekperapeM banky abo mpaniBHHKOM BinnoBigHoro minpo3niury banky. Iloimomienus Kiienra 3a JoroBopoM 3IiCHIOIOTECS
a0 eNeKTPOHHOIO TomToo, abo SMS-noBiomeHHAM, a00 NUIIXOM HANpaBIEHHS ITOBITOMIICHHS MHCEMOBO PEKOMEHIOBAHUM
mctoM abo Tenerpamoro. JlokymeHTH, siki HazjaioTbess bankom KiieHty — 3rigHO ymMoB 1poro JloroBopy, BHKIAAalOThCA B
NUCBMOBIH (opMi Ta HaACHIAIOTHCA PEKOMEHAOBAHUM JIMCTOM 3a MicleM HpoxkuBaHHA KitieHTa, BkasaHuM y 3asBi Ha
npuenHaHHs, a0o HagaroTeest KimieHTy ocobucto mia yac Horo 3BepHEHHs, SAKIIO iHIIE He nependadeHe uuM Jlorosopom.
Criopu Ta Cynepedku MepefaloThesl Ha PO3IIIs] CYLy B MIOPAAKY, lepe0ayeHOMY YHHHUM 3aKOHOJIABCTBOM Y KpaiHH.
Vknagennsm 1nporo JloroBopy CTOpPOHHM, 30KpeMa KepYIOUHMCh IPHHIMIOM «CBOOOAM JIOTOBOpY», Oe33amepedHo Ta
0€3BIAKINYHO  MIATBEPIXKYIOTH Te, mo KirieHT 3000B’s3anuii (a baHk Mae mpaBo BMMaraTW BHKOHAHHS Takoro oOOB’sI3KY)
cIUIaTHTH/KoMIeHcyBatn baHky y moBHOMY o0cs3i Bci Ta Oyab-sKi MiATBEeppKeHI BUTpaTH baHKy (He3anmexHO Bif iX po3mipy),
ski baHk moHece miguac Ta/abo y 3B’S3Ky 3 pealli3ali€lo cBOiX IpaB KpeauTopa 3a M JJoroBopoMm, 30Kpema, ajie He BUKJIFOYHO:
IpaBa Ha 3aXKCT, IIpaBa Ha 3aJOBOJICHHS BUMOT baHKy 3a paxyHOK Oymb-sikoro maitHa Kitienta. 3a3HaueHe CTOCYEThCS BCiX 0e3
BUHATKY He3a00pOHEHHX 3aKOHOM IDIAXiB 3aXHCTy BaHKOM CBOiX IpaB Ta 3aKOHHHX IHTEpeciB, B TOMy YHCIi, ajle He
BUKIJIIOYHO, TPOILIECIB: CTATHEHHS 3a00proBaHOCTI B CyAOBOMY HOPAAKY 3 KiieHTa, NpUMycOBOrO BUKOHAHHS PilliCHb, BUMAKIB
3amydeHHs bankoM abo iHIIMMHU oco0aMu OLIHIOBAaYiB, HOTApiyciB, AEPKABHUX BHUKOHABIIB, OIOpO TEXHIYHOI iHBEHTapH3aIli
TOIIO, TPETiX OCi0, SIKi TMM YH iHIIMM YHHOM JOMOMaraTHMYTh/HaAaBaTUMYTh MOCIYTH, CIPSIMOBAHI HAa 3amoBoJieHHs baHkom
cBOIX BuUMor/peanizanii baHkoM cBOIX mpaB (KOJEKTOPCHKI KOMIIaHii, areHTCTBA HEPYXOMOCTI, pienTopH, Opokepu, 36epiradi,
OXOPOHIIi, TPAHCTIOPTHI KOMITaHii, BAHTQKHUKH TOIIO).

Hapmanusa xomTiB a1 moramieHHst 3a00proBaHocTi 3a nuM JoroBopoM nmoBHHHO OyTH BHKOHaHO KiieHTOM y rpomosiii ¢hopmi
IUIIXOM TOTIBKOBOTO 200 OE3rOTiBKOBOTO pO3paxyHKy 0e3 OyIb-sSKMX 3aJIiKiB Y BUCTABJICHHS 3yCTPIYHAX BUMOT TaKHM YHHOM,
mo6 baHk oTpuMaB HaJeXHY HOMYy cyMy KOIITiB y HOBHOMY 00cs3i, 0e3 BupaxyBaHHS 3 Hei OyAb-sKUX MOAATKIB, MUT, KOMiCiit
YH {HIIUX yTPUMAaHb.

IIpn HacTaHHI cTpOKiB BUKOHAHHS HopydeHb Kiienra banky 3a ium JloroBopom bank HaOyBae npaBa, a KitieHT 1ium Oe3BinkimaHO
nopydae  baHky camocTifiHO chmcyBaTé 3 TOTOYHOTO 4M KapTkoBOro paxyHKy, IO BH3HAa4eHHMH y BifnoBimHIH 3asBi Ha
NpUEAHAHHS, TPOLIOBI KOLITH B PO3Mipi, HEOOXiTHOMY I BUKOHAHHS JopydeHb KitieHta 3a mm JloroBopom.

CTOpOHHU JTOMOBHJIMCS Ta AIHIUIM 3r01H, IO y pa3i Hearoau KimieHTa i3 3MiHeHHMMH (HOBHMH) yMoBamu JloroBopy, Kiient mosxe
MICEMOBO BHECTH IPOIO3MLII0 PO 3MiHy ab0 po3ipBaHHS 1[b0ro J{OroBOpY, SKIIO BiH MO30aBISETHCS NPaB, AKi 3BUYAHHO MaB,
a TaKOXX SKIIO 3MiHEHI (HOBI) yMOBH BHKIIOYAIOTh YM OOMEXKYIOThH BiANOBinanbHICTh baHKy 3a mopymeHHs 3000B's13aHHA 200 €
TakuMH, sKi SBHO oOTsoximuBi s Kitienta. KimieHT mMae moBectu, Imo BiH, BUXOJSYH 31 CBOiX iHTEpeciB, HE NMPUHHAB OM IHX
YMOB 32 HAasgBHOCTI Y HHOTO MOIIMBOCTiI OpaTd yd4acTh y BU3HaYCHHI yMOB JloroBopy.

VYV Bumaaky mopymeHHS (HEBUKOHAHHS, HECBOEYaCHOTO a00 HEHaIe)XHOro BHKOHaHHA) KiieHTomM yMoB mporo JloroBopy
Kiient nagae baHky 03BN Ha nepenavy JOKyMEHTIB Ta iH(popMarii, 0B s3aHIX 3 YKJIQIeHHSIM I1b0ro JoroBopy, iHIINX HassBHUX
y banka noxymeHTiB Ta  iH(opMallii, B TOMy YHCI TaKuX, IO CTAHOBJITH OAHKIBCHKY TA€EMHUIO, Oyab-sIKMM (Di3WYHHM Ta
IOpUIMYHAM 0c00aM 3 MeToro peanizanii npaB baHka sk kpemuTopa, 30KpeMa, ajle He BHUKIIIOUHO, oco0aM, sKi HaJaBaTHMYTh
Banky mocimyru 1mo cTATHEHHIO 3a00proBaHOCTI 3a MM [lorOBOpOM, 3BEpHEHHIO CTSATHEHHS HA MAifHO Ta 31HCHEHHIO IHIINX JiH,
OB’ sI3aHUX 3 pearizatieto npas banka 3a M Jlorosopom.

20. CTPOK JIi JOrOBOPY TA IHIII YMOBH NPUIIUHEHHSA BITHOCHH 3 KJIEHTOM

Lleii JloroBip BBaXKAa€ThCS YKIIAJICHUM 3 MOMEHTY IiyucaHHs bankom nmonanoi KitieHToM BinnoBigHoi 3asiBU Ha IIPHETHAHHS Ta i€
MPOTATOM HEBU3HAYEHOTO CTPOKY IO MOMEHTY 3aKPHTTS BCiX paXxyHKIB 3a iHiiaTiBoIo banky abo KiieHTa, BIIKpHUTHX BiATIOBITHO
1o poro JloroBopy Ta BukoHaHHs CTOpOHaMH CBOiX 3000B’s13aHb 3a UM J[0TOBOpOM.

[ToTouyHMIA paxyHOK 3aKpUBA€ETHCS:

e  3a OaxanusaM KiieHta Ha mizcraBi Horo 3asBu (B T.4. Y BHIIQJIKy HETOTOJDKEHHS 3 BBEACHHSIM HOBHX TapudiB abo
BHECEHHSAM 3MiH 10 1160T0 [l0oTOBOpY), 32 YMOBH BiJICYTHOCTI TpOIIOBOi 3a00proBaHocTi nepea bankowm;

e  ypasi cMmepti Kitienra (32 3as1BOI0 TpeTHO1 0COOH, 30KpEMa CIaIKOEMIIs);

e  3a pimeHHsM baHky, y TOMy uuci, ane He BUKIIOYHO, Y BHIAJKy BiJICYTHOCTI omepauiii Mo paxyHKy mpotsrom 12
MiCsIIiB TocHinb (KpiM omepariit no cruiati komicii banky), a6o sikiio npotsrom 12 micsiuiB He Oyna crTaueHa KOMicist
3a HajlaHi baHkOM Tociyry, Ta Ha  PaxyHKy BiJICYTHIH 3aJIMIIOK.

V pasi HasiBHOCTI TijcTaB, nepenbdadeHux M JJoroBopoM abo JiFoUMM 3aKOHOAABCTBOM YKpaiHu, bank po3pusae neii Jlorosip,
nonepeauBu Kiienrta Oyap-kuM i3 JOCTYMHHX i baHKy Ta 3a3HaueHHX y LboMy JlOroBOpi 3aco0iB: €NEKTPOHHOKO
nomrow, SMS -  TOBIIOMIIEHHAM YH PEKOMEHIOBAaHUM JIMCTOM. KITi€HT MOBHHEH BiINOBICTH Ha MOBiIOMIIEHHS mpoTsroM 30
(TpUAILITH) KaJeHJapHUX JAHIB 3 MOMEHTY HampaBJeHHS HOMy Takoro IOBiIOMIEHHs. Y pa3i HeoTpuMmaHHs baHkoM BigmoBini
IPOTATOM 3a3HAa4YCHOTO0 CTPOKY BBakaerbes, 1o KiieHT 3rogeH 3 posipBanHsM JloroBopy. Pusmku HeoTpumanHs a6o
HECBOEYACHOTO OTPUMAHHS ITOBIJOMJICHHS, y T.4. BHACIiJOK 3MiHM ajgpecH, HoMepy TeneoHy, eneKTpoHHOI anpecu KiieHta
Ta He TMOBigOMICHHs Tpo ui 3miHM banky, Hece Kuient. Ilpn 1npomy KaprkoBuii Ta/abo IToTouHMiT paXxyHOK, BiIKpUTHI Ha
migcraei uporo /loroBopy, 3aKpHBa€THCs 3TiTHO 13 BCTAaHOBJICHMMHM Y BaHKy mpoleaypamMu 3aKpHUTTSI paxyHKiB.

VYV pasi HasgBHOCTI mMincTaB, mependavyeHUX 3aKOHONABCTBOM, baHK Mae mpaBo BiIMOBHTHCH Ta posipBatu Jlorosip
OJIHOCTOPOHHBOMY MOPSAKY, PO 110 KiTieHTY HaICUIIA€ThCS MOLITOKO BiMOBIIHE TMCEMOBE TOBITOMIICHHS 32 aPECO0, BKA3aHOI0
Kitienrom y JloroBopi, a B pa3i 3MiHH Takoi aIpecH — 3a iHIIOI0 aapecoro, 3a3HaueHO KiTieHTOM y BiATIOBITHOMY MHCHMOBOMY
MOBiOMIIEHHI 10 baHky.

V Bumanky ininitoBanus bankom a6o Kiienrom 3akputrs KaptkoBoro paxyHky, baHk aHynoe OCHOBHI Ta JOAATKOBI KapTKH,
Bunani KiieHTty Ta nepskarernio/nepxkarersiM JOAaTKOBUX KapT B paMkax Jlorosopy.

3akputTs KaprkoBoro paxyHky Ta noBepHeHHs bankom 3ammimiky komrTiB 3 KapTkoBoro paxyHKy 3aiHiCHIOETECS Ha TMiJCTaBi 3asBU
Kiienra abo 3 iHmux mincras, nepenbadeHux nuM JloroBopom, micis 3akiHueHHS 45 (copoka I'siTH) KaleHIApHUX JHIB Micist
noBepHeHHs 710 banky Kaprtku, Bunanoi y pamkax ganoro Jlorosopy. Y Bumnanky Bimmosu Kitienra noseprytu Kaptky no banky,
3aKkpuTTs KapTKkoBOro paxyHKy Ta ITOBEpHEHHS 3aIUIIKy KOITiB 3 KapTKoBOTO paxyHKy 31iliCHIOETECS Ha MijcTaBi 3asBu KitieHnta
a0o 3a inimiaTuBoro banky micnst 3akinyeHuss 30 (TpUALATH) KaJeHIAPHUX JHIB 3 1aTH 3aKiHYEHHs cTpoKy ail KapTku.

Ieit [oroBip Moxxe Oytu posipBanuii 3a moromxeHHsM Cropin, Ta/ab0 B IHIIMX BHUNAJAKaX, HEpPeAOAYCHUX UYHHHUM
3aKOHOJaBCTBOM Y KpaiHu Ta uuM J[oroBopom.
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21. NIEPEJIIK JOJATKIB

Hooamox Nel. 3asiBa-3rofa Ha npuegHaHHs 10 JOroBOpy KOMIUIEKCHOTO GaHKiBchbKoro obciayroByBaHHs ¢izuunux ocio AT «Ab
«PAJIABAHKY,

Hooamox Nel.l. 3asiBa Ha npueaHanHs 10 JJoroBopy KOMIUIEKCHOTO OaHKIBCHKOTO 00cayroByBaHHs (i3uuHuX 0ciO (BiAKPUTTS Ta
00cIIyroByBaHHS MOTOYHUX PAaXyHKIB),

Hooamox Nel.2. 3asiBa Ha npueaHanHs 10 JOroBOpYy KOMILUIEKCHOTO OaHKIBCHKOTO 00CIyroByBaHHs (i3uuHHX 0ciO (BIAKPHUTTS Ta
00CIyroByBaHHsI MOTOYHUX PAXYHKIB, LIO BiIKPHBAIOTHCS OJHIEIO (i3HYHOIO 0c000r0 Ha iM's iHIIOI (isndHOI ocobu /Ha iM'st
MAJIOJITHIX 0ci0/ Ha iM'st (Hi3MIHOT 0cOOH, BU3HAHOT CYZIOM HEJi€31aTHOI/ Ha iM'ss (i3MYHOT 0COOH, IIMBITBHA Ji€3aTHICTh SIKOT
obMexeHa),

Hooamox Ne2.1. 3asiBa Ha npueaHaHHs 10 JOrOBOPY KOMILUIEKCHOTO OaHKIBCHKOTO 00CIyroByBaHHs (i3uuHHX 0ciO (BiAKPUTTS Ta
00CITyroByBaHHsI ACMO3UTHIX PAaXyHKIB B HalliOHAJIBHIN, IHO3eMHIil BaIOTI Ta GaHKIBCHKHX METallax),

Hooamox Ne2.2. 3asiBa Ha npueaHaHHs 10 JOrOBOPY KOMILUIEKCHOTO OaHKIBCHKOTO 00CIyroByBaHHs (i3uuHMX 0CiO (BiAKPUTTS Ta
00CIIyTOBYBaHHS JETIO3UTHUX PAaXyHKIB B HAIIOHAIBHIN Ta 1HO3eMHIH BaJIIOTI, IO BiAKPHBAIOTHCS OAHIEIO (Hi3MIHOIO 0c0000 HA
iM's iHIIOI (i3MgHOT 0cOOM /Ha IM'st MaJIOJITHIX 0ci0/ Ha iM'st  (i3MYHOT 0COOM, BU3HAHOI CYIOM HeJi€31aTHO/ Ha iM'st  (i3maHOT
0co0H, IUBIJIbHA JII€3[aTHICTD SIKOT 0OMeXeHa),

Hooamox Ne2.3. 3asiBa Ha npueaHaHHs 10 JOTOBOPY KOMILUIEKCHOTO OaHKIBCHKOTO 00CIyroByBaHHs (i3uuHMX 0ciO (BiAKPUTTS Ta
00CITyTOBYBaHHS JCMO3UTHHX PAaXyHKIB B HAI[IOHAJBHIH, IHO3EMHI BAIOTI 3 BUA4eEl0 JIETIO3UTHOTO cepTUdikaTy),

Hooamox Ne3 3asiBa Ha npHeAHAHHA 10 J[0OroBOpY KOMIUIEKCHOTO OaHKIBCHKOTO 0OCIYyroByBaHHS (hi3MUHUX OCiO (BIIKPHUTTS Ta
00CIIyroByBaHHS JICIIO3UTHHX PAaXyHKIB B HAI[IOHAJBHIH Ta iHo3eMHil Bamroti. WEB-0aHKiHT),

Jlooamok Ne4 3asBa Ha mpHeIHAHHA 10 J{OTOBOPY KOMILIEKCHOTO OaHKIBCHKOTO OOCTYroByBaHHS (i3WYHUX 0Ci0 (BIIKpHTTS i
00CIIyroByBaHHSI MOTOYHHUX PaxyHKiB, IO Iependadae BUKOPUCTAHHS CHELiaJbHOTO IUIATDKHOTO 3aco0y (IIaTDKHHUX KapTOK) B
HAaIllOHAJIBHIN Ta IHO3EMHIN BaIIOTI),

Jlooamox Ne5 3asBa Ha mpuenHaHHA 10 JJOrOBOpY KOMIUIEKCHOTO OaHKIBCHKOTO 00ciIyroByBaHHS (ismyHHX 0cid (oBepapadrt Ha
[UIATKHY KapTKYy),

Jlooamoxk Ne6 3asiBa Ha pueqHaHHS 10 J{OroBOpy KOMILIEKCHOTO OaHKIBCHKOT'O OOCIYroBYBaHHA (Hi3MYHHX OCiO (BIAKPUTTSA Ta
00CIIyrOBYBaHHS KPEIUTHOI KaPTKH 3 BiTHOBIIOBAILHOIO KPEAUTHOIO JIiHI€I0 y hopMi oBepapadty),

Jlooamox Ne7 YmoBu HamaHHs, oOciayroByBaHHA OBepapadTiB Ta YMOBH BiJKPHUTTS, OOCIYTOBYBAaHHS KPEIWTHHUX KapTOK LIS
kmieHTiB AT «AB «PAJJABAHK»,

Jlooamox Ne7.1. YMoBHU HafaHHA Ta 00ciyroByBaHHs OBepapadTiB Ta YMOBH BIIKPUTTS, 0OCITyrOBYBaHHS KPEAUTHUX KapTOK IS
ciBpoOiTHHKIB AT «Ab «PAJJABAHKY,,

Jlooamox Ne8 IlpaBuia KOpUCTYyBaHHS KITyOHOIO KapTKoto «Priority Passy,

Jlooamox Ne9.1. 3asiBa Ha npueaHaHHS 10 JI0roBOpy KOMIUIEKCHOTO OaHKIBCBKOTO OOCIyroByBaHHS (i3M4HMX OCi0 (HagaHHS B
THMYAcOBE KOPHUCTYBaHHS 1HIAMBITyanbHUX cel(iB /Uil 30epiraHHS NOKYMEHTIB, 'POIIOBHX KOINTIB Ta IIHHOCTEH HaJaHHS B
THMYACOBE KOPHUCTYBaHHS 1HIUBIAyaTbHUX cel(hiB aist 30epiraHHs TOKYMEHTIB, TPOLIIOBUX KOIITIB Ta IiHHOCTEH (1 KItow),
Jlooamox Ne9.2. 3asiBa Ha npreaHaHHS 10 JI0roBOpy KOMIUIEKCHOTO OaHKIBCBKOTO 0OCIyroByBaHHS (i3udyHMX OCi0 (HagaHHS B
THMYacOBE KOPHUCTYBaHHS I1HIWBINyalnbHUX celiB /Ui 30epiraHHs TOKYMEHTIB, IPOIIOBUX KOIITIB Ta IIHHOCTEW HAlaHHS B
THMYACOBE KOPHUCTYBaHHS 1HIUBIAyaTbHUX cel(hiB aist 30epiraHHs JOKYMEHTIB, TPOIIOBHUX KOIITIB Ta MIHHOCTEH (2 KITIo4a)
Jlooamox Nel(.1. 3asBa Ha TOJOBXKEHHS CTPOKY KOPHCTYBaHHs IHIMBiZyaldbHUM ceiipom 3a J[OroBOpOM KOMIUIEKCHOTO
0aHKIBCHKOTO OOCITYroByBaHHs (i3WYHHX OCi0 (HagaHHS B THMYacOBE KOPHCTYBaHHS 1HIMBIMyaJdbHUX ceH(iB s 30epiraHHs
JOKYMEHTIB, TPOIIOBUX KOINTIB Ta I[iHHOCTEHl HagaHHSI B THMYAacOBE KOPUCTYBAaHHS IHIUBIIyalbHUX ceiidiB i 30epiraHHs
JIOKYMEHTIB, TPOIIOBHX KOIITIB Ta IiHHOCTEH (1 KITF0Y),

Jlooamox Nel(.2 3asBa Ha TIONOBKEHHS CTPOKY KOPHCTYBaHHS IHIUBiAyadbHUM celihom 3a JIorOBOpOM KOMIUIEKCHOTO
0aHKIBCHKOTO OOCITYroByBaHHs ()i3WYHMX OCi0 (HagaHHS B THMYacOBE KOPHCTYBaHHS IHIMBIMyaJdbHUX ceH(iB i 30epiraHHs
JOKYMEHTIB, TPOIIOBUX KOIUTIB Ta LIHHOCTeH HAZaHHS B THMYacoBe KOPHCTYBAaHHS IHIWBIAyalbHUX ceH(iB /Ui 30epiraHHs
JOKYMEHTIB, IPOLIIOBHUX KOLITIB Ta L{IHHOCTEH (2 KiIova),

Jlooamox Nel 1 3asiBa Ha ipreHAHHA 10 JI0rOBOPY KOMILUIEKCHOTO OaHKIBCHKOT'O 00CITyroByBaHHS (i3ndHuX 0cib (mocayru « WEB-
OGaHKIHT ISl IPUBATHHUX KITIEHTIBY),

Jlooamox Nel2 3asiBa Ha TpuefHAHHS 10 JIOTOBOPY KOMIUIEKCHOTO OaHKIBCEKOTO OOCIyroByBaHHS (pi3MIHUX 0CiO (perymspHi
IIaTexi),

Jlooamox Nel3 3asiBa mpo 00CITyroByBaHHS PaxyHKY,

Jooamoxk Nel4 3asiBa Ha 3aKpHUTTS paxyHKY / BIIMOBY BiJ] TOCIIyTH,

Hooamox Nel5 TlpaBuna KOpUCTYBaHHS IUIATIXKHOIO KAPTKOIO,

Hooamox Nel6 TpaBuna KOpUCTYBaHH iHAUBITyaIbHUM celi()OM y CXOBHILI VIS iHANBIyaIbHUX CeHIB,

Jlooamox Nel7 3asiBa mpo 3MiHy (hiHaHCOBOTO Tele(hOHy Ta KOJOBOTO CIIOBA,

Jooamox Ne 18 TlpaBuna kopucTyBaHHs cepBicom Google Pay.

Jlooamox Ne 19 3asBa Ha KyTiBIIIO/POaX/KOHBEPTAIII0 IHO3€MHOI BaTIOTH a00 OaHKIBCHKUX METAaIiB.

Hooamox Ne 20 Tumoi yMOBH Ta NOJNOKEHHs HagaHHs J[0aTKOBUX MOCIYT AepxaTessM kapTok MasterCard.
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PEKBI3HUTH, 3PA3SOK IIITITUCY TA IEYATKH FAHKY:

ToeHa Hassa: AKITOHEPHE TOBAPHICTBO «AKI[IOHEPHIIT BAHK «PATABAHK»
CropoueHa Ha3Ba: AT «AB «PAJABAHK»

IOpuauuna agpeca: 49069, m. duinpo, mp. O. ITons, 46, ten.: +38 (0562) 38-76-60
Anpeca I'onoeHoro odicy: 49000, M. Tuinmpo. By1. B. MoHoMaxa, 5.

Ter.: +38 (0562) 38-76-60

BaHKIiBCBKI PEKBI3HTH:

Kox Gauky 306500

Inentudikanifinui kox 21322127

Kopp. paxyHok B rpH. Ne 32001119101026, B HBY __

SWIFT xon: RADAUA2N =

EnextponHa agpeca HBY: UCKY
E-mail: bank@radabank.com.ua
WEB-site: www.radabank.com.ua
Ten. 0-800-500-999

T'onxoBa IIpaBainEs C. B. CrosHOB




