. 3aTBEpmKEHO:
Pimennswm [pasninas AT «Ab «PAJABAHK»

PAAABAHK ITpoTokon Ne 32/1 Bix 14.05.2019p.
JOT OBIP
KOMIIVIEKCHOI'O BAHKIBCBKOI'O OBCJIYT'OBYBAHHA ®I3NYHUX
OCIb

Leit JloroBip KOMILIEKCHOTO OaHKIBCHKOTO 0OCTyroByBaHHS ¢i3uuHNX 0ci0 (mam - oroip) € IlyomiuHOIO mpomo3uiiero (odepToro)
y po3yMmiHHI crared 641, 644 IlusimsHOro Konekcy YkpaiHu it (i3mdHHX OCi0 (pe3WIEHTIB Ta HEPEe3WIEHTIB YKpaiHW) yKIacTh 3
AKIIOHEPHAM TOBAPHUCTBOM «AKI[IOHEPHII BAHK «PAJTABAHK» (nani - Bauk) JIorosip 3 MeTOI HaaHHs GaHKIBCHKHX IOCIYT
Ha 3a3HAYCHHX B HBOMY yMOBaX Ta IpaBHIaX.

Janwuii Jlorosip po3mitieHuii Ha caiiTi baHky 3a eJeKkTpoHHO0 aapecoro: Www.radabank.com.ua (Hazmani - caiit banky), Habupae YHHHOCTI
3 jary ii onpHIIOHEHHS Ha caiiTi baHKy Ta ;i€ O 1aTH ONMpHITIOMHEHHS 3asBH PO BiAKIMKaHHA J[oroBopy Ha caiiti bauky.

Bank, miroun Ha migcrasi cT. 641 ta 644 lluBinBHOTO KOIEKCY YKpaiHW, 3BepTaeThes 3 Iiero [lyOnmivyHOIO Mpormo3uiiero Ta Oepe Ha
cebe  3000B's3aHHA Tepen (izngHEMH ocobamu, siKi 1l IPUHMYTh (AQKIENTYIOTH), HajaBaTH OAaHKIBCHKI MOCIYTH B HOPSAAKY Ta HAa yMOBax,
nependauenux JloroBopom 3a BcraHOBIeHMMH bankom Tapudamu, sxi onpuittoHeHi Ha caifti baHky.

AxuenrtyBaHHs gaHOi [lyOmigHoi mpomo3wuiii 30iCHIOETRCA 3a apecaMi MiCIIe3HAXOKEHHS BiIOKpeMIIEHHX MiaApo3aiaiB baHky, mepermik
SIKMX OTIPHWJIFOJHEHUH Ha caiiTi baHKy, MIISIXOM moJaHHS BiAMOBiAHOI 3asBHU-3TOH Ha MpHEAHAHHSA A0 J0roBOpY KOMIUIEKCHOTO OaHKIBCHKOTO
o6ciyroByBaHHs (hisMyHEX 0ci0 (Hazam — 3asBa-3roja), madJoH AKOI € HeBix'eMHuM JlogaTtkoM 10 J[oroBopy Ta Moke OyTH OTPUMAHWM ISt
3allOBHEHHS Y BiTOKpemieHHX minposninax banky. Tapupu banky Ha oGcimyroByBaHHs KitieHTiB-(i3mdHuX 0ci0, [IpaBuia kopucTyBaHHs
IUTATDKHOIO KapTKolo baHka Ta iHmmmu mociyramu banky, IIpaBuiia kopHCTyBaHHS iHIUBIIyaIbHUM cei(OM y CXOBHILI JUIS IHAWBIITyaTbHUX
celi¢iB, Bci 3asiBM Ha NpHEIHAHHSA Ta JOAATKU A0 J[OroBOpYy pa3oM CKIaJArOTh €IVHUH NOKYMEHT - J[OroBip KOMIUIEKCHOTO OaHKIBCHKOTO
oOcnyroByBaHHs ¢izuunux oci6. Ha Bumory banky Kiient-¢izudna ocoba (nam 3a TekctoM — KitieHT) 3000B’s13aHUIN HAAaTH JOKYMCHTH 1
BiJOMOCTI, HEOOXiHI [UIsl 3'ICYyBaHHS HOro o0coOu, CyTi IisUIbHOCTI, (hiHAHCOBOTO cTaHy. Y pa3i HeHamaHHS KiieHTOM HEOOXiTHHX JTOKYMEHTIB
Yl BiOMOCTeH a00 YMHCHOTO HaJaHHS  HEMpaBOWBHUX BigoMocTed Imomo cede, abo y pa3i HeaBku KilieHTa 3 METOI0 OHOBJIECHHA
ineHTH(ikamiifHuX naHuX baHk Mae mpaBo BiamoBuTH KitieHTy B #oro 00cIyroByBaHHI.

3MICT

BU3HAYEHHS TEPMIHIB, IO 3ACTOCOBYIOTBCS B JOI'OBOPI

3AT'AJIBHI IOJIOKEHHSA

HOPEAMET JOI'OBOPY

IMPABA CTOPIH

OBOB’ A3KU CTOPIH

YMOBHU BIIKPUTTSA TA OBCIYI'OBYBAHHS INIOTOYHHUX PAXYHKIB, IO HNEPEJBAYA€ BUKOPUCTAHHSI

CHELIAJTBHOIO IUTATIXKHOT'O 3ACOBY (INTATIKHUX KAPTOK) B HALIIOHAJIGHIN TA THO3SEMHIA BAJTIOTI

YMOBU HAJJAHHS ITOCJIYTU «SMS-BAHKIHI»

YMOBHU BIIKPUTTSA TA OBCJIYT'OBYBAHHS [IOTOYHUX PAXYHKIB

YMOBH HAJTAHHSA ITOCJIVT 3 BAKOPUCTAHHSAM CUCTEMH JUCTAHIIMOHOI'O OBCJIYTOBYBAHHSI PAXYHKY

0. YMOBMU I IOPAJOK HAJAHHS OBEPJAPA®TY HA IIVIATI’KHY KAPTKY

1. YMOBH BIAKPUTTS TA OBCJIYI'OBYBAHHA KPEJUTHUX KAPTOK 3 BIZTHOBJIIOBAJIBHOIO KPEAUTHOIO JITHIEIO

Y ®OPMI OBEPJAPA®TY TA NIJIBI'OBUM ITEPIOJOM

12. YMOBU HAJJAHHSI TOCJIYT'U «PET'YJIAPHI IIVIATEXKID»

13. YMOBHU PO3MIIIEHHSI BAHKIBCBKHUX BKJIAIIB

14. YMOBU HAJAHHA B THMYACOBE KOPUCTYBAHHSI IHIUBIAYAJIbHUX CEW®IB [JIsI 3BEPITAHHS
JOKYMEHTIB, T'POIIOBHX KOWITIB TA HIHHOCTEM BIAHOBIJAJBHICTh CTOPIH TA IMOPSAJOK BAPILIEHHS
CYIIEPEYOK

15. KOH®IJEHIIMHICTH TA PO3KPUTTSI IHOOPMALI|

16. JOTPUMAHHS BUMOI' FATCA

17. BIAIOBIAZAJIBHICTDb CTOPIH TA IOPAAOK BUPIIIEHHS CYIIEPEUOK

18. ®OPC-MAXOP

19. IHIII YMOBH

20. CTPOK JIi JOrOBOPY TA IHIII YMOBH NNPUITMHEHHSA BIJHOCHH 3 KJIEHTOM

21. HEPEJIK 1OJATKIB

SIS

HB oo~

1. BU3HAYEHHS TEPMIHIB, IIIO 3ACTOCOBYIOTBCS B 1OI'OBOPI

ABTOpH3alisi — Mpolie/iypa OAep>KaHHs JO3BOJIY Ha POBECHHS oneparlii 3 BukopucTanHsaMm Kaprku.

Axkuent — BunHeHHs KimieHToM Ai#d, mo cBiquars npo npuidHsTTs Kimiearom I[Ty0miunoi npomo3umii banky Ha yknaneHHs: JloroBopy KOMIUIEKCHOTO
0aHKIBCBKOTO 00CITyroByBaHHs (i3ndHHX 0cCi0, a came: nmomanns KimieHTOM 3a MiCIe3HaXOUKEHHSIM BITOKPEMIICHUX Mifpo3aitiB banky, mepemik
SKUX OIPIIIOJHCHUH Ha caiiti BaHky 3a elexTpoHHOI anpecoro: Www.radabank.com.ua, 3asBu-3rogu Ha mnpuenHanHs 10 JloroBopy
KOMIUTIEKCHOTO ~ GaHKiBCHKOTO 0OCITyroBYBaHHS (hi3MUHHX 0Ci6 a0 HOro 4acTKu.

ABTeHTH(iKALS — SICKTPOHHA MPOLEAypa, SKa Aa€ 3MOTY MiATBEPAUTH eNeKTpOoHHY ineHTH(ikamio KiieHTa OULSIXOM MpeA'sBICHHS HUM
ineHTudikaropa, 30kpema, ane ue sukiouHo: [TTH-koxy, CVV2/CVC2, BBeeHHIM 0JHOPA30BOr0 HapoJis, BiANpaBieHoro Ha (hiHaHcoBuii Tenedon
KitieHTa TEKCTOBUM IOBiIOMIIEHHSM, TOILO.

Bauk —AKI[IOHEPHE TOBAPVCTBO «AKI[IOHEPHUI BAHK «PAJTABAHK», (ckopoueHo - AT «Ab «PAJIABAHKY).

Bank-ExBaiip — ynosaoBaxenuit bank — wien miatixuoi cuctemu (MIIC, BHYTpiIIHbOIepKaBHOT 200 JIOKAIBHOT), L0 3AIHCHIOE isTIBHICTD 00
TEXHOJIOTIYHOTO, iH(popManiitHOoro 06cIyroByBanHs TOProBIliB Ta BUKOHAHHS PO3PaxXyHKIB 3 HUIMH 3a OIEpPALlisSIMH, SIKi 3IiCHEHI i3 3aCTOCYBaHHAM
Kaprok abo X pexBi3uTiB.
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Bank-Emitent — ynosHoBaxenuii bank — wien mmatixuoi cucremu (MIIC, BHyTpilHBOAEpKAaBHOT a00 JIOKAIBHOI), [0 €MITYBaB BHITYCTHB)
Kaprky Ta Buzas ii 3akoHHOMY Jiep KaTeio Ha JOTOBIPHUX ITiCTaBax.
BankiBcebki metaau (BM) — 1ie 3000, cpibiio, miaTiHa, MEeTaly IUIATHHOBOI TPYIH, MOBeAeH] (adiHOBaHi) 10 HAMBUINUX NPOO BIAIIOBITHO 0
CBITOBHX CTaHAAPTIB y 3JMBKAaX 1 MOPOIIKAX, [0 MAIOTh cepTH(IKAT SKOCTi, a TAKOXK MOHETH, BUPOOJICHI 3 JOPOTOIIHHUX METaliB. 3 MeTaliB
IUIATHHOBOI TPYITH OEepeThCs JIMIIIE TTaaiil.
bankomar (0aHkiBCbKHIE aBTOMAT caM000CIYyroByBaHHs) — IPOrPaMHO-TEXHIYHUI KOMIUIEKC, 110 jAae 3Mory nepxkatemo Kaptku (Kiienty)
3MIMCHUTH CaMOOOCIYTOBYBaHHS 3a ONEpalisiMU 3 OJlep KaHHs KOIITIB y TOTIBKOBIH (hopMi, BHECEHHS 1X A1 3apaxyBaHH: Ha BiamoigHi KapTkosi
paxyHKH, ofiepkanHsi iHdopMarlii oo crany KapTKoBHX paxyHKiB, a TAKOXK BUKOHATH 1HIII orepanil 3riqHo 3 G yHKI[IOHATBHUMH MOXJIABOCTSIMH
I[bOTO KOMIIIEKCY.
Biomerpuuna aBrenTHdiKamis - CyKyIHICTh aBTOMAaTH30BaHMX METOJIB 1 3ac00iB MiATBEPKEHHS 0COOM IUITXOM PO3Mi3HABAHHS 1 3iCTaBICHHS
6iOMETPHIHNX JAaHUX (KOJIBOPY O4eil, MaIFOHKA CITKIBKH OKa, BIIONTKIB MaJbIliB, T€OMETPIii PyKH, pUC 00IMYIYS TOIIO), IO 3a(hiKcoBaHI HOCIIMH IIUX
JaHWX, 3 OCOOMCTUMH JaHWMHM BIIaCHHKA. Y MOOUTbHOMY nomaTky RB24 Mo)ke BHKOPHCTOBYBATHCS TEXHOJOTISI OioMeTpH4YHOI aBTeHTH(IKaIil
kiienta Touch 1D (ta moni6Hi) — po3mi3HaBaHHS i 3icTaBIeHHS BiTOUTKIB HanbLs(-iB).
Baunsbki 0codu - ocobu, sIKi CIIUIBHO NPOXKUBAIOTh, TOB'I3aH1 CIUIBHUM HOOYTOM 1 MalOTh B3a€EMHI TIpaBa Ta 000B'A3KH i3 Cy0'eKTOM, 3a3HaYEHUM y
yacThHi mepiuiit crarti 3 3akoHy Ykpainu, 14 sxoBtaHs 2014 p. Ne 1700-VII (xpim oci6, B3aeMHI IpaBa Ta 00OB'SI3KH SIKHX 13 CY0'€KTOM HEe MAarOTh
XapakTepy CiIMEHHHUX), y TOMY YHUCIi 0COOH, Ki CIUIBHO MPOXXHUBAIOTh, ajle He MepeOyBatoTh y IUTI001, a TAKOX - HE3aIEKHO BiJ 3a3HAYCHUX YMOB
- 4OJIOBIK, ApY)KUHA, OaTbKO, MaTH, BITIUM, MadyXa, CHH, 104YKa, HACHHOK, MTa4epKa, piAHuil OpaT, pigHa cecTpa, Ain, 6abda, mpamin, npadabda, BHYK,
BHYyUKa, IIPaBHYK, IPaBHYUKa, 35Th, HEBICTKA, TECTh, TEILla, CBEKOP, CBEKPYXa, YCHUHOBIIIOBAY UM YCHHOBJIECHUH, OMIKYH YH MiKIyBaJbHHUK, 0c00a, sIKa
niepe0yBae i1 OMiKOI0 a00 MiKIyBaHHSAM 3raaHoro cyd'ekTa.
BaoxyBanns Ilnatiskaoi kapTKH/3ynuHeHHs onepaiii 3a paxynkom Kiienra — nepesenenns [lnarixHoi kapTku Ta/abo paxyHKY B CTaryc, y
SIKOMY HEMOXJIMBO BUKOHYBATH Oy/b-sKi (DiHAHCOBI omeparii, 1o OB’ si3aHe i3 3ynuHeHHsM npaBa KitieHTa BUKopucTOBYBaTH [1MaTi>kHy KapTKy
Ta/abo paxyHOK. 3xilicHIoeThcs bankoM 3a 6axxanHsaM Kitienra Ta/abo y iHIIMX BUIagkax nependadeHux JJoroBopom.
Bxu1aj - KOIITH B TOTiBKOBIi a00 0e3roTiBKOBiH (opMi y BamoTi YKpainu abo B iHO3EMHIN BalIOTI, SIKi 3aiIydeHi OaHKOM BiJ BKJIagHUKa (a0 sKi
HaJidnum Uil BKJIaJHUKA) HA YMOBaxX JOTOBOPY OaHKIBCHKOTO BKJIAAy (IEMO3UTy), OAaHKIBCBKOTO paxyHKy a00 NUIIXOM BHAadi iMEHHOTO
JIETIO3UTHOTO cepTr(ikara, BKIFOYal0YH HapaxoBaHi BiJICOTKU Ha TaKi KOIITH, BIIIOBIJHO 10 3aKOHY.
Bumucka — 3BiT Ipo CTaH paXyHKy Ta pyX KOIITIB 3a IIEBHUH 11epiof, sIKUi HagaeTbes bankoM BiacHuky paxyHKy.
Bunaropoaa Banky — cyma 30008's13aHb BiiacHuKa paxyHKy 3 oIu1aTi BcTaHoBJIeHHX baHkoMm miat 3a otpumani [lociayru, nepenbadeni Tapudamn.
Burtpartnmii JiMiT — rpaHNYHa cyma KOLITIB, sika JocTynHa KitieHTy juts 3milicHeHHs orepamniifi 3 BUKOPHCTAHHSIM KapTku i OOUYHCIIOETHCS SIK
CyMa 3aJMIIKy KOITiB Ha PaxyHKy (IUTIOC BCTAaHOBICHHH JIMIT oBepapadTy, y pa3i HOro HasiBHOCTI) 3a MiHYCOM CYMH aBTOPH30BaHHX, aje He
BimoOpakeHnX Ha PaxyHKy omepariii.
Be6-nonarox RB24 — xanan HagaHHs 0OCIyr 3 BUKOpHCTaHHAM CHCTEMH JUCTAHIIHHOTO 0OCIYroBYBaHHS PaxyHKY, sikuii qoctymuuii KiienTy
Ha mijicTaBi nporo J[oroBopy 3 BUKOpUCTaHHIM BeO-iHTepdeiicy 3a aapecoro https://ibank.radabank.com.ua/.
Bepudikauis Kiienta — mponenypa BcTaHOBICHHs (HiATBEpAXKEHHS) BiAMOBiOHOCTI ocobu KiieHTa (mpencraBHUKa KITi€HTa) OTPUMAHUAM
aHKeTHUM (17eHTH(IKaNiHHIM) TaHUM:
- ¢izuyHa Bepudikaris - y Horo MpuCyTHOCTI 3 BUKOPHUCTAHHSIM OJHOTO abo JeKiIbKa 3aco0iB: JOKYMEHTIB, II0 HOCBIIUYIOTE 0CO0yY, MiAINCY,
OTpHMaHHs Ta NepBUHHA BepHdikalis HoMepa (GiHaHCOBOTO Tele(oHy Ta KOJOBOTO CIIOBA, TOLIO;
- Tenedonna Bepudikaiis — npu 3BepHeHHi Kiienra qo [{OK 3 BukopucTaHHsIM OJHOTO 200 JCKijabKa 3ac00iB: (piHAHCOBOTO HOMEPY Tene(OoHY,
KOJOBOTO CIIOBa, 0COOMCTUX NaHWX (TaKuX SK MPi3BUINE, iM’s Ta MO OAThKOBi, JaTa HAPOKEHHS, TOIIO).
Bin’emuuii 3a1MII0K — KPETUTOBHUI 3aIMIIOK, SIKAI BUHUKAE TI0 paxyHKy KitlieHTa y BHIaJKy IepEeBUIIEHHS BUTPATHOTO JIMITY 1 OOJIKOBY€ETHCS
y 06aHKy 10 HOTO IMOBHOTO TOTANIEHHSI.
Bnacuuk paxynky — Kiienr, skomy baHk BiIKpHB paXyHOK Ha OCHOBI 3aIllOBHEHOI HAJIEKHHUM UYMHOM 3asBU Ha TpHEAHaHHA 10 [loroBopy
KOMITJIEKCHOTO 0aHKiBCHKOTO 00CITyroByBaHHS (Di3MIHUX 0OCi0.
Brpara/kpanixkka KapTkn — Oyzap-sxe BuOytts Kaptku i3 Bononinus BrnacHuka paxynky/KiienTa BHacnifok aiil TpeTix ocib, HenbaizocTi caMoro
Bnacauka paxynky/KiienTa, Oyap-sKMX iHIIUX IPUYMH Ta/abo OTPUMAaHHS TPETHOIO 0c000I0 iHdopMarii mpo HoMep Ta cTpok Aii Kaprtku Ta/ado
NPO KOJyBaHHSI MarHiTHOI CTpiuku kapTku ado npo [1TH-kox Kaptku.
JlebeTHO-KpeMTHA CXeMa - [UIaTiXKHA CXeMa, sika nepedadae 3ailCHeHHs oneparii 3 BAKOpHCTaHHsIM KapTku B MeXax 3aJIMIIKY BIaCHHUX KOIITIB,
K1 00JTIKOBYIOTECS Ha KapTKOBOMY paxyHKy, a y pa3i iX HeIoCTaTHOCTI UM BiICYTHOCTI — 3a paXyHOK HaJlaHOTO baHKOM KpenuTy.
JenosnutHnit/Brinagumii paxyHoKk — paxyHOK, skuil BinkpuBaerbcs bankom KiieHTy Ha JOTOBipHIiH OCHOBI ais 30epiraHHs rporiei, o
nepenaroTbes KitieHToM B ynpaBiliHHS Ha BCTAHOBJICHHUIT CTPOK, a00 6e3 3a3Ha4YeHHs TAKOTO CTPOKY, i/l BUSHAUSHUH MPOLEHT (J0Xix) 1 MiusraoTh
noBepHeHHIO KITieHTy BiJIITOBIZIHO 0 YMHHOTO 3aKOHO/IABCTBA Y KpaiHu Ta yMOB JloroBopy.
Jleno3uTHHii paxXyHOK HAa BHMOTY — IENO3UTHHII paxyHOK SIKMH BiJKpHBAE€ThCS BKJIAJHHKY Ha OamaHcoBoMy paxyHKy 2620. Ha mei paxyHox
TTOBEPTAIOTHCS KOIITH BiagHuKka y pa3si BiICYTHOCTI MOKIJIMBOCTI IepepaxyBaHHs KOINTIB Ha paXyHOK BKa3aHHI BKIIATHHKOM, ab0 BiIICYTHOCTI
TaKoTo paxyHKy y banky. [IponieHTH Ha 3aIMIIKH KOIITIB IO AEMO3UTHOMY PaxyHKy Ha BUMOTY HE HAPaXOBYIOTHCSL.
Jlemo3uTHHA KapTKa — KapTKa, Ha Ky 3IIHCHIOETHCS 3apaxyBaHHS JEMO3UTY Ta/ab0 MPOIEHTIB 3a JEMO3UTHUM IOTOBOPOM 3TiTHO 3 HOro
YMOBaMH.
Jeno3utHuii omaxnmii ceprudikar (maxi — Ceprudikar) Banky - ne uinHumii namip, emitroBanuit bankom, sxuit:

® MiITBEpIUKYE CyMy BKIajy, BHeceHOro BrnaguukoM y baHk Ha BU3HAUSHHH TEPMiH;

e mHanae npaso [Ipen’sBauky CeprHudikaTy OTpHMYBaTH IPOIEHTH 3a BKJIAJOM Ta CyMy BKIamy mpH noramenHi CepTudikary y Hopsaky,

BU3HAYEHOMY yMOBaMH JloroBopy;

®  BHIIYCKAETHCS HA CTPOK;

®  BHIIYCKAETHCS B MaNepoBiil (JoKyMeHTapHii) Gopmi.
Jepxatens Kaprkm — Kiienr, Ha iM’s sikoro emitoBaHo OCHOBHY Ta/abo nosmatkoBy KapTky, Ta sIKOMy Ha 3aKOHHHX IiJICTaBax BHIaHO
y TtuMuacoBe kopuctyBanHsa Kaprky i [TIH-kox 1o Hei.
Jucranuiiine 06cayroByBaHHs — KOMIUTIEKC OCIYT 3a paxyHkamu KimieHTa, mo HagaeTscst 3acobamn CHCTeMH ANCTaHIIIHOTO 00CIyrOBYBaHHS
paxyHKy Ha MiJICTaBi TUCTAHIIHHUX po3MopsKeHb KiieHra.
JucranuiiiHe po3mopsI:KeHHs] — PO3NOPA/PKEHHST Ha 3[IMCHEHHs orepamnii, sike mogaeTrsest Kiientom no Bamky 3a momomororo Cucremnu
JUCTAaHIIHHOTO 0OCIYrOBYBaHHS paxyHKY Ta mianucane EnexTpoHHnM migmmcom.
Jisigi, 1m0 BHKOHYIOTH NOJiTHYHi ¢yHKUii B MIKHAPOAHMX Oprami3amisix, - IocanoBi 0cOOM MDKHApOAHHX OpraHizamiid, mo o00iiMaloTh
abo o0iliMany MpoTATOM OCTaHHIX TPHOX POKIB KEPIiBHI IOCAIV B TAaKUX OPraHi3allisiX (AMPEKTOPH, TOJIOBH HPaBiiHb a0o0 iX 3acTyMHUKH) abo
BUKOHYIOTh ~ Oymb-sKi iHIINI KepiBHI (yHKIi{ Ha HalBUIOMY piBHi, B TOMY YHCJIi B MDKHApOJHHX MDKACP)KaBHUX OpTaHi3allisfX, WICHH
MDKHApOJHUX MHapiaMEeHTCHKHUX acaMOJiet, Cyiii Ta KepiBHI 0CcamoBi 0cOOM MDKHAPOIHUX CY[IIB.
JoBipena ocofa — di3uyna ocoba, sika Ha mijacrasi goBipeHocti Kiienta-BnacHuka paxyHKy, 0oOpMIICHOI Y BCTAaHOBJICHOMY 3aKOHOM HOPSIKY.
Mae IpaBo PO3HOPSIKATHICS PAXyHKOM.
Jorosip — 1eii JIoroip KOMIUIEKCHOTO OaHKIBCHKOTO 00CITyrOBYyBaHHS (hi3UYHUX OCI0.
JonaTtkoBa kapTka — Kaprka, emiroBana bankom Ha iM'st iHIIOT oco6n abo Ha BiacHe iM'st KitienTa 3a 3asBoro Kitienra-BiiacHuka paxyHKy 3 MeTOIO
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HaJaHHA iHCTpyMeHTa focTymy 1o KaprkoBoro paxyHky BiacHuka paxyHKy.

ExBaiipunr — nisuteHicTs ExBaiipa mono TexHonorignoro, iHgopManiiiHoro o6ciayroByBanHs ToprouiB (MiAIPHEMCTB TOPTIBI 1 cepBicy) i
BUKOHAHHS PO3PaxXyHKIB 3 HIMH 3a ONEpALisIMH, SKi BUKOHaHI 3 BUKOpUCTaHHAM KapTok.

Enextponnnii mipnuc (mapami EII) — enexrpoHHi AaHi, IO JOJAlOThCS IIANKCYBadeM ab0 OJHO3HAYHO JIOTIYHO IOB’S3YIOTHCS 3 THMH
CJICKTPOHHIMH JTAHUMH, SIKi HUM I IIHCYIOThCS, Ta MIPU3HAYCHI U aBTEHTUDIKAIIIT M IHCyBada [UX JaHHX.

3aboprosanicTh 3a /[oroBopoM — 3a00proBaHicTh 32 OCHOBHIM OOProM, HapaxOBaHUMH MPOLICHTAMH, KOMiCiIMH, IITpadaMH Ta IEHEIO BiAMOBIIHO
10 YMOB 11b0r0 JloroBOpy.

3aJMIIOK KOWITiB HAa KAapTKOBOMY paxyHKy — cyma komriB Kiienta Ha KapTkoBoMy paxyHKY, BKIIIOUAIOUH HE3HIKYBAaHHMH 3aJIMIIOK,
3a0JI0KOBaHI, aje He CIUCaHi, KOIITH Ta JOCTYIHI KOIITH, IO OOJIKOBYIOTECS Ha BiINOBITHOMY OalaHCOBOMY paxyHKy baHka.

3apnuaTHHiT MPOEKT — KOMIUICKC ITOCIYT 3 BIIKPUTTS paxyHKiB Ha KOPUCTH (Gi3ndHMX 0Ci0, 3apaxyBaHHs Ha paxXyHKH Ta BUILIATH 3apo0iTHOT u1aTn
Ta IHIIUX IUIATEXIB 3 60Ky poOOTOAABIS, BIAIOBITHO IO YMHHOTO 3aKOHO/IABCTBA Ta JOTOBOPY.

3apnuiaTHHii KAPTKOBHI PaxXyHOK — IOTOYHMH PaxyHOK, IUIATDKHI omepariii 3a SKAM MOXYTh 3AIHCHIOBAaTHCS 3 BHKOpHCTaHHAM Kaprok,
BIIKpHUTHI Qi3W4HIN 0c00i B paMKax 3apIUIaTHOTO NMpoekTy. Ha sikuii 3apaxoByeThcs 3apoOiTHA IUIaTa, aBAHCH Ha BIJPSDKCHHS Ta IHII BHILUIATH
Ha TmifcTaBi BimomMocteil, oTpumanux Bix [liqnpuemcrtBa. Taki BUILIaTH BU3HAYAIOTHCA SK IIIJIHOBI BUILIATH.

3aco6u 10CTYnmy 10 CHCTEeMM JQUCTAHLIHOHOro 06cayroByBanHsi paxyHky RB24 — naGip 3aco06iB, 1110 BUIAIOTHCs/BU3HAYAIOThCsT BaHKOM [ist
aBTeHTUdiKamii Kiienra.

3asiBa-3rona Ha npuegHaHHs 10 J[OroBOpy KOMILIEKCHOr0 0aHKIiBCBKOro o0ciyroByBaHHsi ¢ismunux ocid (mani — 3asiBa-3roma) —
CTaHIapTU30BaHUH TOKyMeHT banky, mo odopmimoersest Gismaanmu ocodamu (KiieHTamu) mpu ix nepmiomy 3BepHeHHI 1o banky Ta mporsrom
0aHKIBCHKOTO OOCIYTOBYBaHHS 3 METOIO BCTAHOBJIEHHA a0O OHOBICHHS  ifeHTH(iKamiiHuX nanux KiieHTa Ta 31iHCHEHHS aKLENTyBaHHA
Knientom [ly6miunoi mpomosuuii banky Ha ykmamanHs [loroBopy KOMIIIEKCHOTO — OaHKIBCBKOTO OOCIYyroByBaHHA (i3WYHHX OCI0 ILIAXOM
npueIHaHHs 10 1poro Joroopy. OGopMITIOETCS Y IBOX IPUMIPHUKAX 10 OTHOMY JUTs KOKHOI 13 CTOpiH Ta € HEBi €MHOIO YacTHHOIO JloroBopy.
3asiBa Ha NpHEAHAHHA 10 J[0roBopy KOMILIEKCHOI0 0aHKIBChLKOro 00cayropyBaHHsl (pismunux ocid (Hagaii - 3asgBa Ha NPHEIHAHHS) -
CTaHIAPTU30BaHUH JOKYMEHT baHky, mo opopmitroeTses Giznaaumu ocodamu (KirieHTamn) 3 METoro oTpUMaHHsI ociIyr baHky Ha yMOBax IIbOTO
JHorosopy. OhopMITIOETECS Y IBOX MPUMipHUKAX 110 OAHOMY ISl KOXKHOI 13 CTOpIH Ta € HEBiA €MHOIO YacTHHOO /loroBopy.

IMnpuHTEep — TpPUCTpild, MPU3HAUYEHUN AN MEpeHeCeHHS penbepHUX pekBi3uTiB KapTku Ha cminm (manepoBHil JOKYMEHT, SIKHH IMiATBEPAKYE
3IificCHeHHS omepalii 3 BUKOPUCTaHHAM IuiaTixaoi KapTku 1 MicTUTh Habip JaHUX OO Li€l onepalii Ta peKBi3uTH IuaTikHOi KapTkn).
InguBinyanounii ceii¢p (Ceiid) — me oguH i3 BMOHTOBAaHMX B JAENO3UTHY miady MeTajeBHH celd, ABepi SIKOTO BiIMHUKAIOTHECS KIFOYEM
YIOBHOBA)KEHOTO TIPALliBHAKA Ta KIOUeM (KJIFOYaMH) KIIi€HTa, Ta 3aMHUKAIOThCs KiodeM (abo kmodamu) KiieHTa. KojkeH K04 Mae CBOIO
HETIOBTOPHY KOH(}irypamito.

Ino3emui myOaiuni aisui — ¢i3uuHi 0codH, sIKi BUKOHYIOTH a00 BHKOHYBAIM NPOTATOM OCTaHHIX TPHOX POKIB BH3HAueHi MyOmiuHi (yHKIIT
B 1HO3EMHHX JEpKaBax, a caMe:

TJIaBa JepyKaBy, KePiBHUK ypsIy, MiHICTPH Ta iX 3aCTYIHHUKH; IEMyTaTH IapiaMeHTy;

TOJIOBH Ta WICHH MPABJIiHb IICHTPaJIbHUX OaHKIB,;

YJIeHH BEPXOBHOTO CYIy, KOHCTHTYIIIHOrO cyny abo iHIIMX CYIOBHX OpTraHiB, PIICHHS SKHX HE IiUITalOTh OCKAPKEHHIO, KPIM OCKapKEeHHS
32 BHHITKOBUX OOCTaBHH;

Ha/I3BUYaiiHI Ta MOBHOBAXKHI MTOCIH, TTOBIPEH] y CIpaBax Ta KEpiBHUKH HEHTPAJIBHUX OPTaHiB BIICHKOBOTO YIPaBIiHHS,

KEpIBHUKM aJIMiHICTPaTUBHUX, YNPABIIHCHKAX YM HAIJIIOBUX OPraHiB JIEp)KaBHHUX IMiANPUEMCTB, L0 MAlOTh CTpaTeriyHe 3HAYCHHS,
KEpIiBHHUKH KEPIBHHUX OPTraHiB MOJIITHYHHX MapTii, MPEICTaBICHUX Y apJIaMeHTI.

InTepHer — BcecBiTHA iH(pOpMaIliifHA CHCTEMa 3arajlbHOTO JIOCTYITY, SIKa JIOTIYHO 3B'si3aHa TJIOOATBHUM aIpECHUM IPOCTOPOM Ta 0a3yeThes
Ha TCP/IP — npoTokosni, BU3HAYeHOMY MIKHAPOJHUMHU CTAHAAPTAMU.

Kaprka (BIIK) — criemianbHuii miaTiKHUN 3aci6 y BUTIISII TNTACTHKOBOT 200 1HIIOTO BUIY KapTH, SIKHiA € IHCTpyMeHTOM AocTymy 10 KapTtkoBoro
paxyHKy BrnacHuka paxyHKy, a TaK0) BUKOPHCTOBYETHCS JUIs 3iicHeHHs TuatbkHux onepariid. BITK, € BmacHictio banky. [lo oxHoro KapTkoBoro
paxyHKy Moxke Oytu emitoBaHOo nekimbka BIIK. V 3navenni omepauiii 3 BukopucranusMm BIIK (miatikeux onepauiii) y upomy Jlorosopi
po3yMitoThcs omneparii 3 BukopuctanHsaM ycix BIIK, mo Bumymieni bankom no KaptkoBoro paxynky. Kaptka moxe Oyt ne6eTHOIO, KPEAUTHOIO
a00 ebeTHO-KpeauTHOIO, MepcoHidikoBaHow (i3 3a3HAYCHHSAM IMEHI Ha JHUIBOBiK cTopoHi KapTtku) abo HenepconidikoBaHO (03 3a3HaYEeHHS
iMeHi Ha JHIBOBii cTopoHi KapTkwu).

KapTtkoBuii paxyHOK — NOTOYHHUI paXyHOK, IDIATDKHI OTepariii 3a SKUM MOXKYTh 3[IIHICHIOBaTUCS 3 BUKOPUCTaHHAM KapTok i3 1o1ep>kaHHIM BUMOT
YMHHOTO 3aKOHOJABCTBa YKpaiHu Ta nporo Jlorosopy. KapTkoBuii paxyHok BinkpuBaeTbest bankoM KiieHTy Ha TOTOBIpHil OCHOBI 32 HasBHOCTI
HaJIeKHUM YrHOM odopmieHoi 3asiBr Ha npueananss Kiienta 1o JJoroBopy KOMIIEKCHOTO OaHKIBCHKOTO 00CTyroByBaHHs (i3HIHUX 0CI0.
Kuient — disnuna ocoba (pe3uneHT/Hepe3naeHT), sika kopuctyetbes [locayramu banky BigmoBiaHo 10 yMoB uporo Jlorosopy. KiieHt Moxe 6ytn
BrnacuukoMm paxyHky, [epxarenem Kaptku, KopucryBauem Toro.

KonoBe c/I0BO - BUKOPUCTOBYEThCS AJsl aBTeHTHGiKawil KiieHTa npu 3ailicHeHHI TenedoHHHMX A3BiHKIB B Bank. KomoBe croBo  Bka3yeTbes
KunienTom npu mignucanHi 3asBU-3ro1 Ta CKJIAJAETHCS 3 BEMKUX JITEP TIMBKKA JIAaTHHULECIO abo Tinbku kupuiunero. Kogose crnoBo QikcyeTbes
B iHpopmauiiiniii 6a3i nanux banky. Bepudikauis KomoBoro crmosa B Banky miarepmkyersest OTII, sikuii HarmpaBIsIETHCS 3a IOMIOMOTOO
SMS-noBinomnenns Ha HoMmep ®DinancoBoro Tenedony Kinienta. Kogose cioBo € koHdineHuiitHO0 iHpOpMariero.

Komicist 3a BiTKpHTTS paxyHKy Ta BUIyCK KapTKHM — KOMICisi, 0 crutayyeThest KITieHTOM B JIeHb BIKPHUTTS PaXyHKY 3a BiakputTs KapTkoBoro
PaxyHKy Ta BHITYCK KapTKH

Kowmicist 3a piune 00cjyropyBaHHsi KapTKH — KOMICis, o crurauyetses Kimientom mopiano. [epmmit pa3 B 1eHb BIAKPHUTTS paxyHKy. Y Ipyruit
Ta HACTYIHI POKH 00CIYrOBYBaHHSI HapaXOBYETHCS y IepHInii pobounii JeHb MiCAIlI, HACTYITHOTO 32 MICSIIIeM, KMl BKa3aHO Ha KapTIli, K CTPOK
i KapTKH.

Kpenurtna 3a6oprosanicts — 3a60oprosanicts Knienta nepen bankom, sika Bunukia y Kitienra Ha nizncrasi Oy/jb-sKOT0 0r0BOpY, YKJIaJA€HOTO MiX
Kunientom Ta Bankowm, BHacmigok skoro KiieHt otpuMaB Bin baHKy KpenuTHI KOIITH.

Kpenur, oBepapadT, kpenuTHa JiHisl, KpeIuTHHi JiMiT, KpeaAuTHi KowmTH — TpomoBi komTH banky, Hamani Kiienty y TumuacoBe
KOPHCTYBaHHS Ha yMOBaXx 3a0e3NedeHHs1, IOBEPHEHHSI, CTPOKOBOCTI, INTATHOCTI Ta LIJILOBOTO BUKOPUCTAHHS HAa YMOBaX, NepeadadeHnX y OKpeMoMy
noroBopi Mk barnkom ta KitieaToM.

Kpenurna xaprka — kapTka, 3a jgornomoroto sikoi Kiienrt 3midicuioe IlnaTixui omepawii 3a KapTkoBHM paxyHKOM Ha yMOBaX BH3HAuYCHHX
JloroBopoMm 3a paxyHOK KpeIHUTHHX KOIUTIB, siki Hamae baHk B paMkax BigHoBIroBansHO1 KpeanTHoi niHil y popmi oBepapadTy, BCTAHOBICHHS SKOT
MOXJIMBO Ha MiJAcTaBi 3asBU Ha mpueqHaHHs Ta 3roqu/ pimenns banky. O6cnyroByBanus KapTkoBoro paxyHky, 10 skoro BumynieHo Kpeautay
KapTKy, 3AiHCHIOEThCS 3a JleGeTHO-KpenuTHOi cxemoro. Bukopucranns KpeauTHOi KapTKM perynioeThbes YMHHMM 3aKOHOJABCTBOM YKpaiHH,
Ipasunamu MIIC i ymoBamu Jlorosopy.

Kpenurna ninist y popmi oBepapadry — popma kpenuryBanHs, 32 yMOBaMH SIKOi MiCJIsl TIOBHOTO a00 YacTKOBOTO MOBEpPHEHHsI HamaHux KiieHty
KpeauTHUX KowuTiB bank 3milicHioe Ha ymoBax JloroBopy moxansiue kpeauTyBaHHs KiieHTa B MeXax BIIBHOTO 3aJIMINKY Ta CTPOKY Ail JiMiTy

oBepapadTy.



Kypc ofminy nis nmiaaTiKHEX KapT 0aHKy — Kypc, 3a SIKHMM 3IHCHIOETHCS IIEPEpPaxyHOK CyM IIPH PO3paxyHKax 3a MekaMH YKpaiHU 3
pukopucranasaM BIIK. BeranoBmoetbes bankom koxeH ieHb 10 10-00 (poTsroM JHS MOYKe 3MIHIOBATHCH) Ta PO3MIIIY€EThCS HA KOPIIOPATHBHOMY
caiiti Banky www.radabank.com.ua.

Jlimit oBepapadTy — rpaHHYHa 103BOJIeHa cyMa 3aboproBanocTi [Toznuanshuka nepen bankom 1o kpeauty, o HagaeThes 3riIHO Iboro JloroBopy
a00 OKpeMO YKJIa[JeHOTO JOTOBOPY ITPO BCTAHOBJIICHHS JIIMITY OBepApadT Ha INIATIKHY KapTKy.

MIIC — mixxaaposi mwiarixai cucremu Visa International Ta MasterCard International.

MobinbHuii nogatok RB24 - xaHanm HagaHHsS NOCITYT 3 BUKOpHCTaHHAM CHCTEMH AMCTAHLINHOTO O0OCIYyrOBYBaHHS PaxXyHKY, SIKHH TOCTYIMHHI
KnienTy Ha mizncTasi nporo /loroBopy 3a J0noMoro MoOUTEHIX HPUCTPOIB (ITaHLIeT abo cMapTdoH) Ha 6a3i onepariitnoi cuctemu i0S Ta Android,
10 MiJKITI0YeHi 10 Mepexi Internet.

ModinbHuii mpucTpiii - mianmer abo cmapThoH 3 JocTynoM 0 Mepexi Internet Ha 6asi onepatiitnoi cucremu i0S a6o Android.

HauionanbHi my6uiuni mistyi - ¢izudni 0cobH, sIKi BUKOHYIOTh 200 BHUKOHYBAJIM MPOTATOM OCTAHHIX TPbOX POKIB BU3HAuUeHI myOmiuHi QyHKILT
B YKkpaiHi, a came:

IIpesunent Ykpainu, [Ipem'ep-minictp Ykpainu, uienn KaGinery MinicTpiB Ykpainu;

NepIlli 3aCTYIHUKY Ta 3aCTYITHUKH MiHICTpPiB, KEPiBHUKH 1HIIUX [ICHTPANbHUX OPraHiB BUKOHABUOI BIagH, IX HEPILi 3aCTYITHUKH 1 3aCTYITHHUKH;
HapOJHI JemyTaT! YKpaiHu;

T'onosa Tta unenu [1pasninas HarionansHoro 6anky Ykpainu, wienn Pagn HamionansHoro 6anky Ykpainu;

ronou Ta cyani Korcruryunitinoro Cyny Yxpainu, Bepxosroro Cyny YkpaiHu Ta BUIIUX CIeliali30BaHUX CYIIB;

wieHd Bumoi pamu mpaBocynns, wieHn Bumioi kBamigikamiiiHol kowicii cymmiB Ykpainu, wienn KaamigikaniitHo-aucuummiiHapHOi KoMmicil
MPOKYPOPIB;

I'enepanbHuil NpoKypop Ta HOro 3aCTYIHUKY;

T'onoBa Ciyx0u 6e3mexku YKpaiHu Ta HOTro 3aCTYITHHUKH;

Jupexrop HanioHanbHOTO aHTUKOPYMILIHHOTO 0I0po YKpaiHu Ta HOTo 3aCTYIHUKHY;

T'ooBa AHTUMOHOIIOJIBHOTO KOMITETY YKpaiHU Ta HOTO 3aCTYITHHUKH;

T'onoBa ta unenn PaxyHkoBoi nanaTu;

uwenn HanioHnanbHOT paau 3 nUTaHb TeneOadeHHs i paJioMOBICHHs YKpaiHuy;

HaJ3BHYaliHi 1 MOBHOBAXHI IIOCIIN;

Hauvanenuk ['enepanpHoro mraly - ['omoBHOKOMaHayBay 30poiitHux Cun Ykpainu, HauansHHKH CyXOmyTHHX BilChK Ykpainu, IloBiTpsaux Cun
VYkpainu, BilicekoBo-Mopcbkux Cun Ykpaiau;

Ziep KaBHi cIy>KOO0BIIi, TOCAIN SIKUX HAIEXaTh 10 KaTeropii "A";

KEpiBHUKK OOJACHUX TEPUTOPiaTbHUX OPTraHiB IEHTPAIBHUX OPraHiB BUKOHABUOI BIAAM, KEPIBHUKU OPTraHiB MPOKYpPATypH, KEPiBHUKH OOIACHUX
TepUTOpiaIbHUX opraiB Ciayx0u Oe3meku YKpaiHu, FOJOBH Ta CYIIi alesiiHuX CyIiB;

KepIiBHUKM aIMIiHICTPATUBHUX, YNPABIIHCHKAX UM HAIJIAJOBHX OpraHiB IEp)KaBHUX Ta Ka3eHHUX IiINPUEMCTB, TOCIIOJAPCHKUX TOBAPHCTB,
JiepKaBHA YacTKa y CTATyTHOMY KalliTajll sSIKUX repeBuInye 50 BiICOTKIB;

KEpiBHUKY KePiBHUX OPTaHiB IOJITHYHHUX MapTiil Ta WICHH iX NEHTPAITGHUX CTATYTHHX OPTaHiB.

He3um:xyBaHuii 3aJMIIOK — MiHiManbHa cyma komrtiB Kiienta Ha KapTkoBomy paxyHKy, BuzHaueHa y Tapudax banky Ha oOCIyroByBaHHS
KITIEHTIB-(i3UUHIX 0Ci0, sika POTITroM cTpoKy Aii KapTku abo ctpoky aii JloroBopy moBrHHa 3anumiaTics Ha KapTkoBoMy paxyHKy 1 He MOXke OyTH
BuKopucrana KiiearoM Ta/abo meprkareneM HOJaTKOBOI KapTKH. BuMora mpo BCTaHOBIICHHS HE3HMDKYBAHOTO 3ANHIIKY Uit KapTkoBoro paxyHKy
HE BUKOPHCTOBYEThCS y pa3i BcTaHOBIEHHS Ha KapTkoBomy paxyHKy JliMiTy oBepapadTy, 3rifHO yMOB 110T0 [l0rOBOpY.

Homep mobinbHoro tenedpony Kiienra — Homep, 3asHaueHuii Kiientom y 3asiBi Ha mpueqHaHHS U1 KOMyHikaiii 3 bankoM Ta skuii
BUKOPUCTOBYETBCS JUTA BignpaBku SMS-noBinomiiens, iHinioBannx bankowm, Kiienty.

OgepapadT — KOPOTKOCTPOKOBHUH KPEIHT, IO HANAEThCsl baHKOM y BHIaIKy HMEpEeBHUIICHHS CyMH BHIATKOBHUX OIeEpallii HaJl 3aJMIIKOM KOIITIB
Ha KapTkoBoMy paxyHKy y po3mipi JIiMiTy KpeauTyBaHHs, BCTAHOBJICHOMY IIMM a00 OKpeMo yKiajeHHM JloroBopoM.

Onepaniiinuii yac banky — dvactuHa omepauiitHoro mHS baHKy, mpoTsArom sKoro 3miiicHIOeThCS 0OciayroByBaHHS Kini€eHTiB, y ToMy ymci
MPUIAMAIOThCS JOKYMEHTH Ha MepeKa3 Ta BIIKIMKaHHA, KOTPi MOBHHHI OyTH 00poOiieHi, mepenaHi Ta BukoHaHi bankom. [louaTok i 3akiHUeHHS
omepariifHoro 4acy BcTaHOBIIOEThCs Hakazom/Posmopsmkenusam [onosu [Ipaeniaas banky (4u 0coOM HUM YIIOBHOBaXXEHOI) 3 YpaxyBaHHSIM
peXuUMY pOOOTH TUIATDKHAX CHCTEM Ta JOBOAUTHCS 10 Bimoma KiTlieHTiB IUIIXOM po3MilIeHHs BiATIOBiAHOT iHpopMarii Ha caiiTi baHky.

OcHOBHA KapTKa — IUIaTDKHA KapTka, emiroBaHa bankom Ha iM’s BrnacHumka KaprtkoBoro paxynky ta Kaprku, mo OyayTh BHIyLICHi MicIist
MIPUIIMHEHHS J1ii 0cTaHHBOI BUTyIeHoi OCHOBHOI KapTKH, 3TiAHO IIboTo JloroBopy.

OnnopaszoBuii TumyacoBuii mapoab (OTII) — EIl y Burmsaai oAHOPa3oBOTO THMYAacOBOTO TMapoiifo TeHepoBaHoro RB24 abo iHmoro
iHpOpMaIiifHOIO cucTeMoro baHKy Ta HamiclIaHOTO 3a JOIOMOTOO TIOBiIOMJIEHE Y TeKcToBoMY (hopmati SMS Ha HOMep DiHaHCOBOTO TeneoHy
Kuienrta. OTII moxe BukopucroByBatucsi B RB24 Ta iHmmx iHpopMmanifiHux cuctemax OaHKy AJIs 3aCBiIUEHHS HaJaHHUX 10 BaHKy eneKkTpoHHX
JIOKyMEHTIB Ta/abo minTBepkeHHs niif B iHpopmariHoi cuctemi banky. IepeBipka minocHocti nanHux Ha siki Hakiageno OTII 3abesneuyerbes
3acobamu iHdopmariitHoi cucremu baHKy B aBTOMAaTH30BaHOMY PEXKUMI.

OTP-TokeH — pUCTpili, TPU3HAYECHHH 1JI TeHepalil 0JJHOPa30BUX NapoiiB. Mae eMHy KHOIIKY, IPY HATHCKAHHI SKOi Ha AUCIUIE] BiToOpaXKaeThes
IU(ppPOBHIA OTHOPA3OBHH ITAPOITH.

IMinpo3niam Banky — Binninenus banky, nepesik sikux po3MilieHo Ha cailTi banky.

IMitnpuemMcTBO (MiAMpPHEMCTBO-MpaneaaBenb) — MiIIPHEMCTBO (YCTaHOBA, OpraHizaiiis), 3 skum(oro) bankoM yknaneHo 3asBy Ha HpHETHAHHS
no «JOI'OBOPY KOMINIEKCHOI'O BAHKIBCHKOI'O OBCJIIYITOBYBAHHA CYB’E€KTIB 'OCITOAAPIOBAHHSA, BIJIOKPEMJIEHUX
TIJIPO3AUIB IOPUMYHUX OCIB, CAMO3AMHSATHX OCIB, [IPEJICTABHULITB — KJIIEHTIB AT «AB «PAJIABAHK»» Ha BiakpurTs
MMOTOYHHUX PAaxXyHKIB HAa KOPUCTh (Pi3MYHHX 0Ci0, M0 MependavdaoTh BUKOPUCTAHHS  CIEMiaTbHIX IDIaTKHUX 3ac00iB, U 3IMCHEHHS omepariit
T10 3apaxyBaHHIO BUILIAT ITiIIPHEMCTBOM).

ITIH-xon (nepconanbHuii inenTudikaniiinuii nHomep, INTH) — HaGip undp ado Oyks i nudp, Bimomuii mumie lepxarento Kaptku, npusHaueHuit
Ui oro aBTeHTMiKalii mig yac 37iHCHEHHs omepaliil i3 BukopucTaHHAM KapTok Ta He mijyisirae po3roJiolieHHIO Ta Mepeaadi TpeTiM ocodam.
[TIH nancunaetsest SMS-noBinomnenHsM Ha Homep ®inancoBoro tenepony Kitienra abo 3a yMoBH noro/pkeHHs: baHkoM Ta crutati BiamosigHol
KoMmicii 3rigHo TapudiB banky - Bugaerscs KitieHTy Ha manepoBoMy HOCIi.

Ienciiinmii kapTkoBHii paxyHok - KapTkoBuii paxyHOK, Ha SIKHil 3apaxOBYIOTbCSI CyMH ITI€HCI, COL[iaibHOI JOMOMOTH Ta MPUPIBHIHUX 10 HUX
BUIUIATH, IepepaxoBaHi OpraHaMH, YCTAaHOBaMH, OpTaHi3alisMu, sKi 3IiHCHIOIOTH HapaxyBaHHS i BHUILUIATY IEHCIH, COL{anbHOI JOMOMOTH Ta
NPHUPIBHAHMX O HUX BUIUIAT. TaKi BUIUIATH BU3HAYAIOTHCA SIK LIJIbOBI BUILIATH.

IlepeBunyck kapTkm — Bumyck HoBoi Kaprtkm, 3amicte Kaprkm, mo Oyma BumymeHna paHime Ha mijgcrasi mporo [loroBopy, y 3B'SI3Ky i3
MIPUNIHEHHM Jii, MOIIKOPKEHHSIM a00 BTPAaTOI0/KPaIiXKKOI0 OCTaHHBOI.

[naTixua onepanisi (Hagami, onepanist) — xis, iHinifioBana Jlepxarenem KapTku 3 MeTOr0 BHECEHHS a00 3HATTS TOTIBKH 3 PaXyHKY, 3J1HCHCHHS
PO3paxyHKiB y 0€3roTiBKOBiH (opMi JUIs OIUIATH BapTOCTi TOBapiB (poOiT, mociyr) Ta/abo mepekasy KOIITIB Ha iHINI PaxXyHKH Ta PaXyHKH 1HIIUX
oci0, a TakoX IHIIMX Omepamii, mepeadayeHnX YMHHUM 3aKOHOJABCTBOM 1 1M JloroBopoMm. IDmaTixHi omepamii 34iHCHIOIOTECS y IUIATDXHUX
MPUCTPOsIX: OaHKOMaTaX, INIATDKHUAX TepMiHajIax, IMIIPUHTEPax, Ha caifTax iHTepHeT-Mara3uHiB a Takoxk yepe3 «[HTepHeT-0aHKiHM) Ta iHIII KaHaJIH,
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nepenbadeHi YMHHIM 3aKOHOIABCTBOM Ykpainu, numM JloroBopom ta npasmiamu MIIC.
HonaTtkoBuii cratyc — iHpopmaris moao peecrpanii Kirienra/YmoBHoBakeHo1 ocobu KitienTa Ta ocib, Ha xopucth skux KiieHT HanaB banky
JIOpy4eHHs Ha CHCTeMaTH4He (1Ba Ta GUIbIIe pa3iB) JOTOBIPHE CIMCAHHS KOIITIB 3 PaXyHKa K IUIATHHUKA ITOJAaTKIB BiJIIOBITHO JI0 3aKOHO JaBCTBA
MIEBHOI JIep>KaBH 13 3a3HaYCHHSIM 1IeHTH(iKanifHOro HoMepa IUIaTHHKA ITOJaTKiB, 30KpeMa Ipo craryc nogarkosoro pesunenta CIIA BixnmosixHO
1o Bumor FATCA.
Ho3uyansuuk — KiieHT 0aHKy, SKOMy B paMKkax Ib0ro JloroBopy Ta iHIIMX OKpPEMO YKJIaJCHUX JOTOBOPIB HAJaHO TPOIIOBI KomTH baHKy
Yy KOPUCTYBaHHS Ha BU3HAQUECHHMII CTPOK Ta ITiJ{ IPOLIEHT.
IMoTounmii paxyHOK — paxyHOK, IO BiIKpUBAa€ThCs OAaHKOM KITI€HTY Ha JJOTOBIpHIH OCHOBI JUIs 30€piraHHs IpomeH i 3aiCHeHHs po3paxyHKOBO
- KacOBHX OIepalliif 3a JOMOMOTOIO INTATIKHHUX IHCTPYMEHTIB BiJIIOBIZTHO IO YMOB JJOrOBOPY Ta BUMOT 3aKOHOIABCTBA Y KpaiHH.
Ipen’sieauk Ceprudikaty — Briagauk abo iHma ocoda, sika € BracHukoMm CepTudikaTy Ta Ha IiICTaBax, Nepen0aueHnX 3aKOHOJaBCTBOM
VYkpaiHu, Mae MpaBo OTPUMYBATH NMPOLEHTH Ta noracutu Ceprudikar.
HpusynuHenns (0,10KyBaHH:) il KAPTKM — TUMYACOBA HEMOJKJIUBICTh IPOBEACHHS Olepaniif 3 BUKOpUCTaHHAM KapTku BHACIiIOK BUHUKHEHHS
oGcraBuH, repetdaueHuX M JIoroBopoM Ta/abo 3aKOHOJaBCTBOM YKpaiHU.
[pununenHs aii KAPTKU — HEMOXKJIMBICTH IPOBEICHHS Olepalliil 3 BUKopucTaHHAM KapTku Ta ii pekBi3uTiB BHACTIIOK 3aKiHYEHHS CTPOKY 11 mii
Yl  aHY/IOBAaHHA, a TAKOXK y BUIIAIKy BUHUKHEHHS 1HIINX 00cTaBUH, nependadeHux 1M Jloroopom ta/abo npasuaamu MIIC.
IIpononranisi — MOIOBXKEHHS CTPOKY YHHHOCTI IOTOBOPY.
Ipoaonranis Braaxy — nmogosxeHHs Aii JloroBopy 6aHKIBCEKOTO BKIJIATY ITICIIs 3aBEpIISHHS TEPMiHY ioro mii.
IMocayra Banky — ne po3poOiena bankoM mocmyra, mo Hajgaerbess KimieHTam Ta Mae BiacHi 0COOJIMBOCTI, YMOBH OOCIIYTOBYBaHHS, KaHAIN
nponaxy Ta Tapudun.
Peryasipui niaTtexi — nociyra, ska Ja€ MOXJIMBICTb 3/11HCHIOBATH MEPIOANYHI TUIATEX1 3 HOTOYHOTO/KapPTKOBOTO PAXyHKY KJII€HTA 32 BKa3aHUMH
KJIIEHTOM PEKBI3HUTaMH B 3a3HAUYCHOMY PO3Mipi.
PoGounii neHp — Oynp-AKWi [€Hb, IO BHU3HAETHCA pOOOYMM Ui OaHKIB 3TigHO i3 3aKOHOJABCTBOM Y KpaiHU.
Po3paxyHkoBwHii 1eHb — CIIELiAILHO BU3HAUCHUH JIeHb, KOJIM BUKOHYIOTHCS PO3PAaXyHKOBI IIaTiXKHI onepanii y banky.
Caiit Bauky — odiuiiinunii kanan koMmysikanii barky 3 Kiienramu y mepeski [nrepaer www.radabank.com.ua.
Cucrema aucTaHuiiiHOro oociyropyBaHHs paxyHky RB24 (RB24) — ue OaratodyHKIiOHAIBHHI MPOrpaMHO-TEXHIYHHN KOMILIEKC, SIKHi
3abe3nedye AucTaHmiiHe oOcmyroByBaHHs KitieHTIB uepe3 BeO-momaTok abo MOOUTBHUI MOAATOK: HaJaHHS 1HGOOPMALIHUX MOCIYT 332 paXyHKaMH
KitienTa ta 3milicHeHHS omepaliif 3a paxyHKaMH Ha MiJCTaBi AUCTAHLIIHHUX po3nopskeHb KitieHTa, KpiM BUIIaIKiB 00MEXEHHS IpaBa PO3MOPSIKSHHS
paxynkamu KiieHTa, BCTAHOBIICHHX YHHHUM 3aKOHOJIABCTBOM Y KpaiHu Ta ymoBamu Jlorosopy.
CTpok Iii KapTKM — 11epio]] Yacy, IO MOYNHAETHCS 3 IaTH BUIYCKY (TIepeBHITycKy) KapTku i 3aKiHUy€ThCS B OCTAHHIH J€Hb MICAId, 3a3HAYCHOTO
y dopmari MM/PP (MM - nBi mucpu nopsiakoBoro HoMepy Micsitid, PP - 1Bi ocranHi 1iugpu poky) Ha IMIBOBIH cTopoHi KapTku.
Cron-cnucok — nepenik KapTok, o sknx 3a00poHeHo npoBeaeHHs onepaniil. KapTka Moxe OyTH 3aHeceHa y CTOI-CIHCOK sIK 3a 3asBoro KiieHTa,
Tak i 3 iHiniatTuBu baHky.
Tapudu — BcraHOBIeHI baHkoM rpomoBi BuHAropou 3a HaganHs [locmyr mpu oOcimyroByBaHHI KiIi€HTiB-(i3naHuX 0cib. Tapudu permaMenToBasi
BHYTPIIIHIME JOKyMeHTaMu baHKy Ta po3Mimeri Ha odiniiiHomy caiiti banky.
Toproso-cepBicHe mignpuemcto (TCII a6o Toproseup) — cy0'eKT MiAMPUEMHUIBKOI AiSTBHOCTI, SIKMU mpuiiMae 10 oOcmyroByBanHs BITK
3 METOIO OIIATH BapTOCTi TOBAPiB UM MOCIYT.
Tpau3akuisi — 1atikHa omeparis, iHiniioBaHa Kiientom. Moxke Oytu ¢iHaHCOBOIO (Omiara, mepekas, IOIMOBHEHHS, 3HATTS TOTIBKH) Ta
HediHaHCOBOIO (TepeBipka cTaHy KapTkoBoro paxyHky, 3miHa [1IH-xoxy Tomro).
®izyyHa mocTaBKa 0aHKIBCHKHX MeTAJiB - [l OIepallis, sfKa CYNPOBOUKYETHCS (I3MYHUM MNEepeMillleHHsIM OaHKIBCBKHX METalliB MiX
y4acHHKaMH OIepartii.
®dinancoBmii TesedoH - 11e HOMep MOOLTEHOTO TenedoHny, skuil Bkazanuid KiieHToM npu migmvcanHi 3asBU-3rogu sIK  HOMep Teie(oHy, 3a
JIOTIOMOTOI0 SIKOTO TIPOBOAMTHCS aBTeHTH(iKamis/Bepudikamis KimieHTa Ta MOXyTh mpoBoauTHcs (iHaHCOBI Ta iHIII omepamii 3 baHkowm.
Bepuoikamis ¢inancoBoro temedony miarBepkyerbess OTII, sxkuit HampaBIsSeThCs 3a JOMOMOTo0 SMS-TIOBiTOMIIEHHS Ha BKa3aHHUH HOMeEp
tenedpony KiieHTa Ta nepeBipsieThes iHPOPMAIIIHOIO CUCTEMOIO B TpHCyTHOCTI KirieHTa.
HenTtp o6cayropyBanns KaientiB (LOK) — xanan xomyHikanii 3 Kirientamu 3a tenedonamu:
1. Konrakr - Lientp AT «AB «PAJABAHK» (nanani «Kontakr-LeHTp»):
e 0 800 500 999. Pexxum poboTu: nimogo6oBo. [I3BiHKH y MekaxX YKpaiHH 3i CTAI[lOHApHUX Ta MOOLTEHUX Tene(OHIB — OE3KOIITOBHO;
e +38 0562 38 30 30. Jlist Mi>kHApOJHUX J3BIHKIB Ta JA3BIHKIB y MeKaxX YKpainu. PexxuM poOoTH: 11i101060B0.
2. Konrakr - nentp I1L] ITYMB:
e 0 800 50 55555 Kownraxr - uentp I IIYMB. Pexum poboTu: 1inomo6oBo. J[3BiHKK y Mexax YKpalHH 3i CTal[ioHapHUX Tene(oHIB —
0OE3KOIITOBHO;
e +38 044 290 93 10 — 111 Mi>KHAPOAHUX J3BIHKIB. PeskuM pobOTH: 1i701000BO;
¢ 490. Pexxum poboTr: 1inoa0060Bo. [[3BiHku 3a TaprdaMu MOOIIEHUX OIEpaTopiB.
IinnocTti/MaiiHo — roTiBKa HaI[iOHAJILHOT Ta IHO3EMHOT BaJIIOTH, [1aM’ITHI MOHETH, CyBeHipHa MPOAYKIIisl, GaHKIiBCbKI METaJIH, JOPOTOLIiHHI MeTaIH
Ta KaMiHHs, [[iHHI MarnepH, JOKyMEHTH, TBOPH MUCTEITBA, 1HIII MiHHOCTI, SIKi MalOTh BapTiCTh.
IITpad — rporosa cyma, siky KiieHT noBrHeH nepenati baHKy 3a HeBUKOHaHHs a00 HEHaJIe)KHE BUKOHAHHS 3000B's13aHb, 3TiTHO 3 YMOBaMH II5OTO
Jorosopy.
loxennuii JiMiT Mo KapTHi — MakcHMaJbHA CyMa Ta KiJbKicTh omepariit mo Kaprmi Kiienra Ha 100y, Bu3HaueHi baHKOM: TI0 3HATTIO TOTiBKH
B OaHKoMmarty Ta omnepauism uyepe3 POS—repminany.
FATCA (Bumorn FATCA) — 3axon Cnony4enux Ilrtarie Amepuku «IIpo moaatkoBi BuMoru 1o iHo3eMHux paxyHkiB» (Foreign Account Tax
Compliance Act), cipsiMoBaHH Ha IPOTH/III0 YXWJICHHs BiJl CIUlaTh moaaTkiB miaTHukamu noaatkiB B CLIIA Ta Bu3Hauae 000B’SI3KOBI JUIsl BCIX
¢inancoBux ycraHoB-ydacHukiB FATCA, y Tomy uucini banky, npouenypu momo:
e 3iiicHeHHs igeHTH(iKalil HOBUX Ta iCHYIOUMX KJI€HTIB 3 METOIO BHSBJICHHs mojatkoBux pesupaeHTiB CIIA, To6To kiieHTIB Ta/abo
VnoBHoBaxxeHux oci6 Kuienra, siki € rpomaasnamu CIIA uu ¢iznuanmMu ocodamu, sSiKi MaroTh MOCTiIHHE Miclle TPOYKMBAaHHS Ha TEPUTOPIi
CLIA, abo 3 iHmuUX migcTaB 3000B’s13aHi CIUIauyBaTH MOJATKU BigmoBigHo 1o 3akoHomaBctBa CIIIA, ta naganu banky 3amoBHEHY
BianoBinHO 1o BuMor Ilonmarkooi ciryx6u CIIA dopmy W-9 i3 3a3HaueHHsIM ineHTH]iKamiiHOrO HOMepa IuatHuKa noxarkis CIIIA
(TIN) xmienra / Biacuuka icrotHoi yuacti kimienra (nani — FATCA-inentudikaris);
e Hanganus 3BiTHOCTI 10 [TomaTkoBoi ciyx6u CILA (Internal Revenue Service), 3o0kpema, indopmarii mpo KIIEHTIB- MOAATKOBHX PE3U/ICHTIB
CIIIA, ix paxyHKH Ta orepamnii 3a HIMH, TIPo 0ci0, sKi He Haganu HeoOxigHoi inpopmarii muwst nposenenus FATCA-inenTudikanii Tomo;
o po3kputTs iHpopmauii npo pesyabratu FATCA-igentudikauii Ha 3anut [TogatkoBoi ciyx6u CIA, oci6, mo 6epyTs yuacts B mepekasi
KOIITIB HA paxXyHKH KJII€HTA, a TAKOXK B IHIINX BUNanKax, mependoadeHnx FATCA;
e yrpuMaHHs «wrpadHoro» nogarky (withholding) B posmipi 30% Bix cym nepekasiB KII€HTIB, 1IJ0 HE HafAJIM HEOOXiAHOT iHpopManii 1
nposenenHst FATCA-inentudikariii, 3 HaCTyITHAM Iepeka3oM 3a3HaueHnx cyM 1o Ilomartkosoi ciryx6u CIIA.
POS-Tepminan — eneKTpoHHMH NPHUCTPiH, NpU3HAYESHUN U BUKOHAHHS IDIATDKHUX omepamiil (TpaH3akuiif) i3 3actocyBanHsM Kaprku Ta/abo
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il PeKBI3UTIB.

«SMS-6aHkinr» — xomIniekc nocayr SMS-indopMyBanHS, sIKi HaTalOTh MOXJIMBICTH KOPHCTYBady OTPUMYBATH iH(OPMAIIIO IIPO CTaH PaXyHKY
3a JOIIOMOTOI0 HOBIJIOMJIEHB y TeKCTOBOMY (opMmari SMS Ha MoOinbHI Tenedonu crangapty GSM.

SMS — nocnyra KOpOTKHX €IEKTPOHHMX IMOBioMiieHb (aHri. “Short Message Service”) — TeXHOJIOTIsI, 110 T03BOJISE BiANPABISTA Ta OTPUMYBATH
TEKCTOBI MMOBIIOMJICHHSI 32 JOMIOMOTOIO MOCIYT OfepaTropa MOOLIBHOTO 3B'SI3KY 33 HAasBHOCTI BiZMOBIIHOIO MOOIIBHOTO (COTOBOrO) TenedoHny.

Bci iHwi TepMiHM, 3HAYCHHS SKUX HE BU3HA4YCHE IUM J[OrOBOPOM, BIKHMBAIOTHCS B 1IboMy JIOTOBOPi B 3HAUCHHSX, SIKHMH BOHH BH3HAYCHI 3TiTHO
3 HOpPMaTHBHO-TIIPaBOBMMH akTaMi HarioHansHOTo GaHKy YKpaiHu, IHIIMME aKTaMH JiI040r0 3aKOHOAABCTBa YKpainu Ta npasunamu MIIC.

2. 3ATAJIBHI IOJIOKEHHS

2.1. Jloroip Bu3Ha4a€ yMOBH Ta MOPSAOK HAJaHHs BaHKOM KOMILIEKCHOrO GaHKiBChbKOro 00cmyroByBanHs KiieHTiB.

2.2. JoroBip perymioe BigHocumHH MK Kiientom ta Bankom (mami pasom 3a tekctom — Croponu) mpu Hamanui Kitienram mocmyr Banky,
nependayeHUX YMOBaMH 1IbOTO JOTOBOpY. 3asBa-3roja Ta 3asBH Ha NPHETHAHHS € CKJIAIOBUMHU Ta HEBiJ'€MHUMHU 4acTHHaMHU JloroBopy.

2.3. Bapricts [lociyr banky, siki Hagatotsest Kimienram, BusHaueni Tapudamu banky Ha 06cyroByBaHHS KITi€HTIB-QI3MYHIX 0Ci0, SKi po3MilIeHi
Ha odiriliHoMy caiiti baHKy 3a eJeKTpOHHOIO ajpecoro: Www.radabank.com.ua.

2.4. B Mexax [boro A0roBopy baHK mponoHye HaJaHHs MOCIYT:

e BiAKpUTTA Ta OOCIYrOBYBaHHS NOTOYHUX DPAXyHKIB, IO Iependayae BUKOPHCTAHHS CIELIaJbHOTO IUIATDKHOTO 3aco0y (IIaTiKHUX

KapTOK), B HAI[IOHAJIbHII Ta iIHO3eMHIi BaIIOTI;

BIZIKpUTTS Ta 0OCIyTrOBYBaHHS MOTOYHHUX PAXyHKIB B HALlIOHAJIBHIN Ta i1HO3eMHill BatOTi;

oBepApadTH IS KII€EHTIB;

BIZAKPUTTS Ta 0OCITYrOBYBaHHS KPEAUTHUX KapTOK 3 BiTHOBIIOBAJIFHOIO KPEIUTHOIO JIiHI€0 Y Gopmi oBepapadry;

BIZIKPUTTS Ta 0OCITyTOBYBaHHS JCTIO3UTHUX PaXyHKiB B HAIIOHAJBHIHM Ta IHO3EMHIN BaJIFOTI;

nociyra «PeryispHi miatexiy;

HaJaHHs ITOCIYT 3ac00aMy ANCTAHIIHOHOTO 00CITyroByBaHHs paxyHKiB RB24;

nociyra «SMS-0aHKiHTY;

HaJlaHHS B THMYAcOBE KOPHCTYBaHHS 1HAUBIAyaJbHUX cel(iB Ayt 30epiraHHs JOKYMEHTIB, TPOIIOBUX KOIITIiB Ta MiHHOCTEH;

TOLLO.

2.5. KiieHT Mae mpaBO CKOpUCTATHCh Oyab-sikoio Ilociyroro, 1o HagaeTbes baHKOM B paMKaxX KOMILIEKCHOTO OaHKIBCHKOTO OOCITyroByBaHHS
Ha yMoBax mporo Jlorosopy, oopanoro Kiientom 3rigHo 3asBu Ha npueJHAHHA. 3MiHa yMOB OOCIYTOBYBaHHS Ta MiATBepKeHHA KiieHTOM
CBOET  3roJM IIO/O 3aNPONIOHOBaHUX baHKOM 3MiH 3IIHCHIOETECS B MOPSAKY, ITepe0adeHOMY YMOBaMH 1500 JIoroBopy.

2.6. Kiient mae npaBo BimMmoBuTHCs Bin [locmyrm, nuisixoMm 3amoBHEHHs 3asBH Ta pO3paxyBaBIIMCh 3 baHkoM y moBHOMY o0csi3i 3a HamaHi
HOCITYTH.

2.7. KiieHT Mae mpaBo mpHadaTéH Ta CKOpUCTAaTHUCh Oyab-sikoio Ilociyroro, sikino Take mependadeno Tapudamu Banky Ha 006CIyroByBaHHS
KITIEHTIB-(13UYHIX 0Ci0.

2.8. Bcranosnennsa/amina TapudiB 3a 3asBoro KitieHTa MOXIMBE JWIIe MICHsA MiAMUCAHHS 3asBU Ha TpPHETHAHHS A0 Iporo Jloroopy
KommnekcHoro GaHKiBChKOro 00CIyroByBaHHS (i3uuHHX 0ci0. B pasi 3BepHeHHs KitieHTa 11070 MepcoOHAIBHOTO BCTAHOBICHHS/3MiHH
Tapudis bank Mo)ke TPUIHATH MO3UTUBHE PIlIEHHS 3T1IHO 3 BHYTPIIIHIMH MPOIEIYPaMH.

VY Takomy Bunaiky 3 Kiientom mianmucyetbes BinnoBinuui(i) Tapug(u) 3 3a3Ha4eHHAM AaTH BBeAeHH: Horo (iX) B nito, 6e3 3MiHM iHIIKX
YMOB HaJlaHHs nocayr bankowm 3a 3asiBoro Ha npreaHaHHs 10 nboro JloroBopy. 3a3Haueni Tapudu MoxyTh OyTH 3MiHEHi 3a pilreHHsM baHky
Ta OTPHJIIOHIOIOTECS Y BCTAaHOBJICHOMY JI0roBOpoM MopsaKy. 3aCTOCYBaHHS iHAMBITyaIbHAX Tapu(iB € mpaBoM, a He 000B’s13koM baHky.

2.9. Bupnaua KiieHTy TOTiBKOBHX KOINTIB B Kaci baHKy HpoBOAMTBbCS B Meax JIMITY 3aJMIIKYy TOTIBKM B Kaci. Y BHIAIKy HEOOXiTHOCTI
orpuManHs KIlieHTOM Cymu, IO MepeBHIye 3a3Ha4eHHH JIMIT (aje He Oinbine cyM oOMekeHb BCTAaHOBICHUX JIFOYMM 3aKOHOJABCTBOM),
Taka orleparisi MPOBOJUTHCS NPOTATOM TPHOX OlNepamnidiHuX IHIB micis HaxaHHs Kiientom 1o BaHKy BiImoBiIHOTO 3aMOBIECHHS Ha
OTPHUMAaHHS TOTiBKH.

3. HOPEIMET JOI'OBOPY

3.1. VY mopsaxy Ta Ha ymoBax nporo JloroBopy bank 30008’ 13yeTscs HanaBaTu KitieHTy 01HY, a00 eKiTbKa IOCIYT, BU3HAUCHUX M J[0oTOBOpOM,
Ta 3aMoBieHnX KiieHToM nuisxoM mignucaHHs 3asB(M) Ha NPUEAHAHHS, 32 YMOBH CBOEYACHOI Ta ITOBHOI OIIATH BapTOCTi Mociyr baHky,
a KuieHT 3000B'I3y€ThCsl KOPHCTYBATHCS MOCIYraMy Y BiANOBIAHOCTI 10 ymoB JloroBopy, NMpaBHJ HaJaHHS IOCIYT, BCTAHOBJICHHX
bankoM, cmnauyBatu baHKy BUHaropo/y 3a HOCJIyru Ta BAKOHYBATH iHIII 3000B'S3aHHs, BIAMOBIAHO 10 11b0r0 JloroBopy.

3.2. Iigmucannsam 3asB(n) Ha npuegHaHHA, KitieHT 6e33acTepexHo Ta 6e3yMOBHO MPHEAHYETHCS O YMOB Ib0ro JloroBopy abo iforo gacTuHH,
sAKa PETYJIIOE NMOPSJOK HaJaHHs 3aMoBieHoi [locmyru.

3.3.  oroBip BBa)kaeThCs YKJIQISHUM Iicisi oTpuMaHHsi bankom Binm Kiienra muchbMoBOi 3amoBHeHO! Ta migmucanoi 3asiBU-3TOOU Ha
NpHUETHAHHS, BIAMOBIAHOI 3assBM Ha  MpPHUEIHAHHs, OIUIATH MOCIAYyr baHKy 3rigHO nifounx TapudiB, SKIIO Taka OllaTa BCTAHOBJEHA
BankoM, Ta miAmucaHHs 3asBH NPALiBHUKOM OaHKY, YIIOBHOBO)KCHHM Ha II€ BIAMOBIZHO /0 MOCAIOBHX MOBHOBAXEHb Ta JIOBIPEHOCTEH,
Ta CKPIIUICHOIO MevaTkoo baHky.

3.4. bank 3milicHioe omeparii mo paxyHkam KIri€HTIB 3rifHO i3 YHMHHMM 3aKOHOJABCTBOM YKpaiHH, HOPMAaTHBHO-TIPABOBHMH  aKTaMH
HanionansHoro 6anky Ykpainn, npasmiamu MIIC ta num JloroBopoM, 3asiBH Ha IIpHEJHAHHS, TIPABIIIAMH HaIaHHS MOCIYT, BCTAHOBICHIMHI
BankoM Too.

3.5. Kuienr nae 3rony banky Ha Haacuiaanus bankom iHdopmaltii, o cTaHOBUTH OaHKIBCbKY TAEMHUIIIO, HA HOMep Telie(hOHY, EEeKTPOHHY Ta/abo
TIOIITOBY aJpecy, 3a3HadeHi y BiANoBigHiN 3asBi Ha npuenHaHHA. baHk He Hece BIiAMOBITANTBEHOCTI 3a OyIb-SKi PU3HMKH, ITTOB’s3aHI 3
BiAnpaBKoro iH(opMarii Ta HeoTprMaHHAM iH(opMaii 3a Bka3aHNMH B 3asBi(axX) Ha MPHETHAHHS aApeCaMH.

3.6. Kiienr nae 3romy:

e BinNoBiAHO 10 cT. 6 3akoHy Ykpainu «I[Ipo 3aXucT nepcoHANBPHUX AAHMX» Ha 0OpOOKY Ta BHKOPUCTaHHS HOTO IEPCOHAIBHUX JAHUX
Uil HajaHHA OaHKiBChkux Ilocnmyr, sk mepembadeHmx, Tak i He mepenbadeHHX UM JlOrOBOpOM, Ta IiINHCAHOIO BiAIIOBIIHOIO
3asBoIO(aMM) HA TIPHETHAHHS,

e BinmoBixHO 70 cT. 14 3akoHy Ykpainum «[Ipo 3axucT mepcoHaIbHHMX JAHMX» Ha Iepefady 4acTKOBOTO ab0 MOBHOTO IpaBa 0OpOOKH
Ta BHKOPHCTAHHS OTO INEpPCOHANBHUX JAHUX IHIIMMU Cy0'€KTaMH BiTHOCHH, IOB'S3aHHUX 13 IEPCOHAIFHUMM JaHUMH, 30KpeMa, aje
HEe BHKIIOYHO, Yy BUNAJKaX: BiACTyIUIHHS baHkoM npaBa Bumoru 3a umm Jlorosopom; nepenadi baHkoM mpaB BUKOHAHHS NEBHHX
GyHKUIH, [OB’sSI3aHMX 3 HAJAHHIM IMOCHYr 332 LM J[OroBOpOM, LIISXOM 3ayueHHs 30BHILIHIX HE3aJCKHHX CTOPIH Ha JOTOBIpHIiH
OCHOBI; Ha/laHHA bBaHKy KOJIEKTOPCBKHMX Ta KOHCJITHHIOBUX HOCIIYT, B IHIINX BUIAKaX;

e Ha OTpHMaHHA iHpopMamii moao kpeauTHO icTopii KimieHTa 3 Oynp-skux OIOpPO KpeIUTHHX iCTOpil Ta BUKOPHCTAHHSA Li€l iHpopMartii
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3.7.

3.8.

3.9.

3.10.

3.11.

3.12.

4.1.
41.1.

4.1.2.

4.1.3.

4.1.4.

4.15.

4.1.6.

4.1.7.

B pa3i HagaHHs Kpenury;

e Ha 30ip, 30epiraHHs, BAKOPHCTAHHS Ta MOIMIKPEeHHs/nepeaady indpopmauii oo Kiienra ta kpexutHoro npasounty (usoro lorosopy), B
ToMy uncii  iHpopmarmii, sKa MICTHThCS B J[Sp)KaBHHX peecTpax Ta IHMX 0a3ax myOJIiYHOrO KOPHCTYBaHHS, B IOPSIKY,
BU3HaUeHOMY 3akoHOM Ykpainu «[Ipo opramnizaunito opMyBaHHS Ta 00iry KpeAUTHUX iCTOPii» B pa3i HamaHHs Kpenuty;

e Ha nepenavy 10 Kpeautnoro peectpy HarionansHoro 6anky Ykpainu (nani — Kpenutauii peectp) ta 610po KpemnuTHHX icTopiit Ha 306ip,
HAKOMHUYEeHHs, 30epiranus, 3MiHy, BUKOPHCTAaHHs Ta MOLIMPEHHs (PO3KPHUTTs) iHpopMaril mpo cebe, mMpo yMOBH, 3a0e3MeueHHs Ta
BUKOHAHHS 3000B'SI3aHb 32 KPEIUTHOIO OIEpali€ro, IO CKJIAJae KPEAUTHY iCTOPi0 y MOPSIKY Ta 00CATy, BH3HAUCHOMY 3aKOHOM
VYkpainy;

e Ha 30ip, 30epiraHHs, BUKOPHCTAHHS Ta IONIMPEHHs iH(opMamii, sika cKIafae Horo KpeauTHY IiCTOpiIo, depe3 iHmI OI0po KpeIuTHHX
icTopiif, sxi OyxyTh criBIparoBaTy 3 baHkoMm y MaifOyTHROMY B pa3i HamanHa Kpenury;

®  BiACTYIJICHHS IpaBa BUMOTH baHKOM Ha KOPUCTH iHIIHNX 0Ci0 y BUNaAKy HeBUKOHAaHHS KiieHTOM rpomioBux 3000B’s3aHb nepen bankom
HpOoTAroM 3 MICAIIB 3 TaTH BUHUKHEHHS NpaBa BUMOTH y OaHKy 0e3 OTpHMaHHS Oyab-SKOrO JOJaTKOBOTO y3roJUKeHHS 3 Ooky KitieHTa
Ha Take BiJCTYIUICHHS.

[Migmucannsam nporo oroBopy KimieHT migrBepikye, mo BiH/BoHA IpoiH(opMoBaHMi/a baHkoM mpo cBOI mpaBa sIK CIIO)KMBa4a MOCIYT,

cy0’€KTa KPEUTHOI iCTOpIi Ta cy0’€KTa MEePCOHANBPHHUX JAHUX, a TaKOXK IO BCI 3aIMTH JI0 KPETUTHUX OIOpo, 3ailicHeHHI baHkoM 3 jgati

yKIageHHs 1poro JloroBopy, Oynu 3aificHeHHI 3a 3rogoro KitieHTa (T03u4anbHHKa).

Bank € yuacunkoMm DoHIy rapaHTyBaHHs BKJIadiB ¢izudaux oci6 (Ceimonrso ydacuuka GTBPO Nel19 Bix 02.09.1999 p.) ta kepyerbes
3akoHOM VYkpainm «IIpo cucremy rapaHTyBaHHA BKJIaiB (i3m4HHX ociO». BigmosimHo mo c1.26 3akony VYkpaimm «IIpo cucremy
rapaHTyBaHHs BKJIaJiB (iznuHuX oci6» MOHI rapaHTye KO)KHOMY BKIAJHUKY BaHKY BiILIKOJyBaHHs KOIITIB 3a {Oro BKJIAIOM B paMKax
JloroBopy, BKJIIOYAIOYH BiJICOTKH, HApaxXxOBaHI Ha JCHb MOYATKy INpoleaypu BuBeneHHs Ponnom baHky 3 puHKy, ane He Ouiblue cymu
TPAaHUYHOTO PO3MIpPY BiAIIKOAYBaHHS KOIITIB 32 BKJIalaMH, HE3aJIEKHO BiJ] KIIBKOCTI BKJIaAiB B banky. CyMa rapaHTOBaHOTO BiALIKOAYBaHHS
komiTiB 3a Bkiagamu ckinagae 200 000 rpuBeHs.

®DoHJ HE BIIIIKOJIOBYE KOLITH Yy BHIIAKaX BU3HAa4YeHUX B cTarTi 26 3akoHy Ykpainu «[Ipo cucreMy rapaHTyBaHHS BKIAAIB (Gi3HYHHX 0CIO»
Ta sKi HaBefleHi Ha oQinilHii cTopinii MoHIy rapaHTyBaHHs BKIaiB (isuunux oci6 B Mepexi [urepuer http://www.fg.gov.ua/.

ITpoLeHTH Ha 3aJMIIOK KOIITIB MOTOYHHX, KAPTKOBHX, BKJIAIHMX PaXyHKIB HapaXOBYIOTbCS BaHKOM KOXXHOTO IHS BiJ AHs, HACTYIIHOTO
3a JHeM 3apaxyBaHHS KomrTiB Ha PaxyHok KitieHTa, mo nHS, sSKMid mepemye OaTi 3aKkiHYeHHsS CTpOKy Bkiamy, BkasaHoro 3asBi mpo
po3mimieHHs OaHKIBCBKOTO BKJIaAy a00 CIHCAHHIO 3 paxyHKy BkmamHwka 3 iHmmX migcraB. [IpomeHTH NPUNUHAIOTH HAPaXOBYBATHUCH,
3a JIOrOBOPOM, Y JIeHb IIOYATKy NpoLeaypy BHBeneHHs DOHIOM rapaHTyBaHHS BKIAAIB (Gi3HMYHUX 0Ci0 GaHKY 3 pUHKY (y pa3i NpHHAHATTI
HarmionaneHuM 6ankoM YKpaiHu pillleHHS MPO BiJAKIMKaHHS OaHKIBCHKOI JIEH31i Ta JKBijaIio OaHKy 3 MifcTaB, BUSHAYCHUX YACTHHOIO
npyroto crarti 77 3akoHy Ykpainu «[Ipo GaHkH i GaHKIBCBKY AiSUIBHICTEY, - y A€Hb NPUHHSATTS PIiIIEHHSA NP0 BIAKIMKaHHS OaHKIBCHKOT
JICH31T Ta JIIKBiaIiio OaHKYy).

Sxmo KiieHnt € ¢izuuHOI0 ocobor-mianpuemieM Ta/abo 0co0or, M0 3AIHCHIOE He3alexHy NpodeciiiHy MisIbHICTE B PO3YMiHHI
[omatkoBoro  koxmekcy Ykpainu, To baHk Biampaisie 1o nepkaBHOI (icKalbHOT cayk0HM (paiin-TIOBIZOMICHHS PO BiAKPUTTS/3aKPUTTS
paxyHkiB KirieHTa 3aco0amu e1eKTpOHHOTr0 3B’ 513Ky baHKy B 3aXUIIeHOMY BHIUIAAL 3 000B’I3KOBHM OTPpUMAaHHAM (hailry-BiamoBiai mpo iHoro
HAJIXO/DKCHHS Yy TMOPSAKY Ta CTPOK IependadeHi YMHHUM 3aKOHOJABCTBOM YKpaiHHW, Ta BCi BHIOATKOBI omepamii 3a paxyHKOM, y T.4. 3
BUKOPUCTAHHAM IUIATOKHOI KapTkd, bBaHK 3miiicHIOE nWIIe micis OTpuMaHHS bBaHKOM TMOBINOMIICHHS TPO B3STTS PAaxyHKY Ha OOIK
KOHTPOJTIOIOUYUM OPT'aHOM.

3 METOI0 BHKOHAHHS BHUMOT JIF040ro 3aKOHOAABCTBA Ta HOPMAaTHBHO-NIPABOBMX akKTiB YkpaiHu, mpu mpoBeneHHi Kmientom omepanii 3

Kiienra Ta/abo 3micTy foro RisUIBHOCTI, @ TaK0X HasiBHICTB y KitieHTa peanbsHOT MOXKIMBOCTI 311ifiCHUTH onepalliro y Bu3HaueHoMy KitieHTom
00cs3i (y TOMy YHCII IDISXOM NpOBeAeHHS BbaHKOM MOpIBHSIBHOTO aHamizy OTpuMaHHX Bin KiieHTa 3 MeTOO 3miiCHEHHS omepamii 3
TOTiBKOBHMH KOIITaMH iH(POPMaIlii Ta JOKYMEHTIB, 3 HasBHOIO B baHKy iHdopMmamieto po dinancosuii cran KitieHTa, 0TprMaHOIO B Ipotieci
obcmyroByBanHs KitienTa). 3 metoro 3nilicHeHHs barnkom aHanmi3y omneparii, bank mae npaBo ButpedyBartu, a KitieHT 30008’ s13aH1iT HajaBaTH
Ha BuMory baHka ogimiifHi Ta iHION JOKyMEHTH Ta iH()OpMAIilo BiIMOBIIHO JO BHMOT 3aKOHOJAaBCTBa YKpaiHH, YMOB 1boro Jloroopy, a
TaKOX BHYTPILIHIX JOKyMeHTiB baHky 3 mutanbp PiHAHCOBOTO MOHITOPHHTY.

Henananns Kiienrom Banky BusnaueHoi num JloroBopom, 3o0kpema myHktoM 3.11., iH(oOpMarii/nokyMeHTIB, HaJaHHS HENOBHOI,
HeJ0CTaTHBOI ab0 HenocToBipHOI iH(opMarii, ab0 3a HAsBHOCTI IHIIMX O3HAK, SIKI MOXYTh CBITYMTH Npo 3ailicHeHHs KiTieHTOM pH3MKOBUX
orepariii Ta/abo HeBiMOBIIHICTh (iHAHCOBOMY CTaHy, BaHk Mae mpaBo Bi]MOBUTH Y 3/1ifiCHEHHI Takoi onepariii 3 rOTIBKOBUMH KOLITAMH.

4. ITPABA CTOPIH

Krient mae npaso:
Bumaratu Bix baHky 3miiicHeHHs orepalliii 3a paXyHKOM Ta HaJaHHS iHIHX nependadeHux JJorosopom [lociayr y  BigmoBimHOCTI 110
3aKOHOZABCTBA YKpaiHHU, HOpMAaTHBHO-NIpaBoBHX akTiB HarionamsHOTOo OaHKy Ykpainm, nsoro Jlorosopy, mpasun MIIC,  3asBu Ha
NpUEAHAHHS, IPABHI HATAaHHS [IOCIYT, BCTAHOBJICHNMH baHKoM ToII10.
3BepTatch 10 baHKy 3a KOHCYNBTAIlsIMH 3 MPUBOAY Ail0unX OaHkiBchbkux Ilociyr, Bu3HaueHMX 1M JIOroBopoM, B TOMY YHCIi 3
IPHUBOJY OTPUMAHHS JOJATKOBHX IIOCIYT, 30KpemMa: 1o miapo3ainis banky, LIOK, nuisixom iucTyBaHHs, 3 JOMOMOT0r0 MOOIIBHIX Ta Bed
JIOJIaTKIB (K iCHYIOYHMX, 30Kpema, aje He BukirouHo Viber, WhatsUp, Push-mosigommnens, Messenger, Telegram, oo, Tak i THX, 110
OynyTh HOCTYNHI B MaitOyTHHOMY) Ta Y iHIII#f crioci0, nepeadadenuii JJoroBopom.
OpneprkyBaTé BUIIMCKH TIPO CTaH PaxyHKIB y CIoci0, mependadenHuit JJorosopom.
37ifiCHIOBaTH TNOIOBHEHHS PaxyHKy OcoOMcTo abo uepe3 iHIIMX oci0 crocobamu, IO HE Cylnepedarb YHHHOMY — 3aKOHOJIABCTBY
VKpaiHu Ta pe)XUMy paxyHKY, nepeadadeHoMy HOpMaTHBHO-TIPaBOBHMH akTaMu HartionanbHoro Oanky Ykpainu, y Bamoti KapTkoBoro
paxyHKy B OTiBKOBiif Ta/ab0 B Oe3roTiBkoBiii Gpopmax.
3Beprarucs y bank i3 3asiBamu npo:
e  BHUIIyCK Ta 00CiIyroByBaHHs noaaTkoBoi KapTku Ha cBoe iM's abo iM'st iHIIOT 0co0H;
e nepeBunyck KapTku y 3B's13Ky i3 3aKiHUCHHSIM CTPOKY JIii, TOIIKOKEHHSIM ab0 BTPaTOIo;
e  OTPHUMAaHHS I103a4€ProBoi BUITMCKH 10 PaxXyHKY TOIIO.
IniniroBaTH 3aKpUTTS PaxyHKY, Y T.9. IO 3aKiHYEHHs cTpOKy ii KapTku 3 mChMOBMM MOBITOMIIEHHSM IIpo ¢ baHK Ta 3 MoBepHEHHAM
y Bank ycix Kaptok, Biakpurux 10 KapTkoBoro paxyHky, 3a yMOBHU HOTAIlIeHHs 3a00proBaHOCTI mepe 0aHKOM y  HOBHOMY 00csi3i. Y
BUMAJKy 3akpuTTs KapTkoBoro paxyHKy Oe3 moraiieHHs 3a3Ha4deHO! 3a00proBaHOCTi, B MOAANIbLIOMY IIe He 3BinbHie KiieHTa Bifg
0060B’s13ky moracuty nepex bankom 3adoprosanicts 3a KaprkoBum/II0TOUHUM paxyHKOM.
CaMOCTIHHO PO3NOPSPKATUCS KOLITAMU Ha PaxyHKY (3a BHHATKOM BHIIA[KiB, Hepen0adeHnX YMHHMM 3aKOHOJABCTBOM YKpaiHH Ta
JaHuM J[oroBOopoM) 3a JOIOMOIOIO INIATDKHUX IHCTPYMEHTIB, NOKYMEHTIB Ha IlepeKa3 KOIITIB y (opMax, BCTAHOBJICHUX YHHHHM
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4.1.8.

4.1.9.
4.1.10.

4.1.11.

4.1.12.

4.1.13.

4.1.14.

3aKOHOZIABCTBOM YKpaiHH, Ta/ab0 3a JOIIOMOro0 BHITYIIEHUX JI0 paxyHKy KapTok.

IniniroBatn 6nokyBanus Kaprok, emitoBanux 1o KaprkoBoro paxyHky, Ta/abo 3HSITH/MIABHIIMTH JIMITH NIIIXOM 3BepHEHHS 10 banky
ocobucTo, 3a Teneponamu LlenTpy obcmyroByBanns Kitientis abo iHmmM nependadenumM JJoroBopom criocodom.

BumaraTtu BuacHOTO BUKOHAHHS pO3NOPSLKEHb, HagaHux banky y pamkax Jlorosopy.

[TinnucyBaTu pO3MOPSIKEHHSI CaMOCTIHHO a0 JOBIpUTH IiJNHCAHHS TAaKHX PO3IOPSHKEHb YMOBHOBaXKEHIH 0COOI, BIAMOBIAHO [0
BU/IaHO1 Y BCTAHOBJICHOMY MOPSIIKY TOBIPEHOCTI.

OpnepkyBaTé BiICOTKH, HapaXOBaHI Ha 3aJMIIOK KOIITIB Ha pPaxyHKy, Ta/abo HE3HIDKYBaHHMH 3aUIIOK HA YMOBaX Ta B HOPSJKY,
nepenbadeHoMy JloroBopom ta nirounmu Tapudamu banky Ha 00cIyroByBaHHS KIIi€HTIB-(i3HIHUX 0Ci0.

3BepTaTHcs 13 3alUTaMH 3 PO3IIYKY paHille IepepaxoBaHUX a00 CHHCAHMX 3 PaXyHKY TPOILOBUX KOIUTIB IUIAXOM HaJaHHA baHky
BIATIOBIIHOT MUCEMOBOT mpeTeHsii He misHime 35 (TPUALSTH IT'ITH) KaJeHAapHUX AHIB Bil JaTH BigoOpakeHHs omepaiii Ha paxyHKY
Krienra. ¥V pasi Henpen siBlIeHHS IPeTeH31H B 3a3Ha4Y€HI CTPOKH, BiToOpaXKeHi B BUMKUCII OMEpalLlii BBaKAIOThCS MiATBEPIKEHUMH 1 Haaui
HE MOXYTh OyTH ockapkeHi yepe3 baHk.

Kuienr, y BiZmoBiZHOCTI 10 [if040ro 3aKOHOAABCTBA Ta YMOB HAJaHHs MOCIYrH, o BukiazeHi y m. 8.20 uporo orosopy, mMoxe
nopyuuTH banky KynuTH, mpoaaTi a0 KOHBEPTYBATH 1HO3EMHY BaIIOTy 200 OaHKIBChKI METaJId Ha MIXKOAHKIBCHKOMY BaJIOTHOMY PUHKY
VYkpainu Bix imeHi banky ta 3a paxynok Kumienta. [ns mporo kimieHT nmomae 1o banky BiamoBigHy 3asBy (momatok Ne 19 mo mporo
Jlorosopy).

Kiient takox Mae iHmi npasa, nependadeHi uum JloroBopom Ta/abo YMHHIM 3aKOHOAABCTBOM Y KpaiHH.

4.2. baHk Mae npaBo:

4.2.1.

4.2.2.

4.2.3.
4.2.4.

4.2.5.

4.2.6.

4.2.7.

4.2.8.

4.2.9.

4.2.10.

4.2.11.

4.2.12.

4.2.13.

Bumaratu Bing KitieHTa HamaHHS IOKyMeHTIB Ta iHQopMmarlii, HeoOXiMHUX ULl BIIKPUTTA Ta OOCIYTOBYBaHHS PaxyHKY, 3IiHCHEHHS
npouenypu imentudikanii Ta/abo () iHAHCOBOTO MOHITOPUHIY oOmepaiiif, mo 3ailcHoThCs KiieHToMm, yTouHeHHs iHpopMarii,
(hiHAHCOBOTO CTaHy 3TiTHO BHMOT YMHHOTO 3aKOHOIABCTBA Ta BHYTPIIIHIX HOPMAaTUBHHX JOKYMEHTIB baHKy. VY BUIaIKy HeHalaHHS
Kiientom ButpeOyBanux baHkoM HEOOXiIHUX TOKYMEHTIB a00 BimoMmocTel, a00 HaBMHCHOTO HaJaHHS HENPaBOUBHX BiIOMOCTEH MpO
cebe, bank mae mpaBo BiamoBuTu KitieHTY B #ioro o0ciayroByBaHHi 3a JloroBopom, 3ynHHATH HaAaHHS ITOCTYT YacTKOBO ab0 y IOBHOMY
obcs3i.
BukopucroByBatn komrtu KiieHta Ha paxyHKy, rapaHryioun npu npoMy KiieHTy mpaBo 0e3NepemkogHOro — PO3MOpSPKEHHS HEMH
3TiZHO 3 UM J[oroBOpOM.
OpneprxyBaty Bix KiieHTa BUHaropoxy 3a HagaHi nociayru 3riqao Tapugam banky Ha oGcayroByBaHHS KiTi€HTiB-(pi3MYHUX OCIO.
IIpomomxyBaru Tepmin nii OCHOBHOI KapTKU Ta yCiX IHIIMX NOAAaTKOBUX KapTok (IUIAXOM HEpPEBUIYCKY), 32 HAsBHOCTI KOIITiB Ha
KaptkoBomy paxyHky ams omnaté nocayr banky srinno Tapudam banky Ha 00cayroByBaHHS KITi€HTIB-(Pi3HYHHX 0Cil.
BHocurn 3MiHu Ta/abo DONMOBHEHHS 10 YMOB I1boTo JloroBopy, B ToMy uucii g0 Bcix JlomatkiB no JloroBopy ta Tapudis, a Takox iHmIi
YMOBH 0OCIIyrOBYBaHHS PaxyHKIB, IIJIIXOM PO3MIIIIEHHS BiAMOBIAHOT iH(popMarlii Ha caiiti Ganky www.radabank.com.ua.
TlepeBunyckatu panime BumynieHi KapTku Ha cBilf po3cy] y 3B'I3Ky i3 3aKiHUCHHSIM TepMiHY iX [Iii, a TAKOXK /10 3aKiHUCHHS TEpMiHY iX
nii. Ilpu oMy, mutara 3a I[lepeBumyck Kaptku crsryerses 3rigHo Tapugam banky Ha o6cayroByBaHHs KiIi€HTiB-(i3n4HUX 0CiO.
IlpunuanTH (aHymMOBaTH), MPU3YNUHUTH (THMYAcoBO 3a0iokyBatu) aito Kaprok, a Takox BimHOBHTH Aito Kaprok, mo Oymm paHimie
TUMYACOBO MPHU3YNUHEHI, BiqMOBHTH Y [lepeBumycky KapTok, BiAMOBITZHO 0 HOPM JiF0YOT0 3aKOHOIABCTBA YKpaiHu Ta mpasui MIIC.
3niliCHIOBAaTH JOTOBIpHE CIIMCAHHS KOIITIB 3 OyAb-sKOro paxyHKy KiieHTa B HallioHasbHilt Ta/ab0 iHO3eMHii BatoTi Bigkpuroro B baHky:
e  Ha 3araibHy CyMy 3I1HCHEHUX OTeparliii;

e xowmiciii banky 3rimHo nmitounx Tapudis banky Ta mpuMycoBe criMcaHHS KOIITIB, 3TiHO YHHHOTO 3aKOHOJABCTBA Y KpaiHU

e  TPOIIOBI KOIITH AJIS MOTAIIEHHS iCHYI0401 nepen bankoMm 3a00proBaHoCTi, 110 BUHUKAE Y 3B’ 13Ky 3 BuKoHaHHAM Kitiearom [IKBO
@O B cy™mi Ta BamoTi  (hakTiuHOI 3aboprosanocti Kitienra, abo

Y BHIIQIKY, SKIIO BaJIOTa TPOIIOBHUX KOIITIB, CricaHnX baHkoM 3 Oyab-sikoro paxyHkKy KiieHTa, Binkpuroro B banky, He criBmnamae
3 BaIOTOKO (pakTHUHOT 3a0oproBanocTi KitieHTa 3a JOTOBOpOM, IS TTOTAIIEHHS TaKoi 3a00proBaHOCTI 3/1iHCHIOBATH BiJl IMEHi Ta 3a
paxynok Kiienta kymiBiito/mponax/o0min iHozeMHo1 BasitoTi Ha MBPY Ta/a6o ii 06min Ha MBP y cymi, HeoOXiaHi# 17151 moramieHHs
Takoi 3aboprosaHocti KiieHTa, 3 000B'13KOBHM 3apaxyBaHH;IM KYIUIEHOi/0OMiHsHOT BaJIOTH 200 IPOIIOBHX KOILTIB, OJIep)KaHHX Bill
mpoaaxy BatoTH, Ha PaxyHok(-ku) KitienTa 3a BigmoBiaHO0 BamoTor. KymiBis/oOMiH/Mpoaax TPONIOBHX KOIITIB 3IiHCHIOETHCS
3a KkypcoM banky;
e B IHIIMX BHIIAJKax 3a YMOBH IIMCbMOBOTO 3BEpHEHHsS KIi€HTa 3a ()OPMOIO, BCTAHOBICHOIO baHKOM, SIKIIO iHINE He mependadeHo
M J[oroBOpoM Ta iHIIMMH JOTOBOPaMH, sIKi yKiajeHi 3 bankom.
Bank Takox Mae mpaBo 3IiHICHIOBaTH JOTOBIpHE CIIMCAHHA KOIITIB 3 paxyHKy KitieHTa B HINMX BHUMAgKax Ta HA yMOBAaX, MepeadadyeHnx
1M JIoroBOpOM Ta iHIIMMH JOTOBOPaMH, sKi yKJIa/ieHi 3 BaHkoM.
CrncyBaT TIOMHJIKOBO 3apaxOBaHi Ha PaxyHOK CyMH, 11070 sSKuX KIIiEHT € HeHale)KHHM OTpuMyBadeM, sKio KiieHT camocTiiiHo He
MOBEPHYB TaKi HEHAIE)KHO OTpUMaHi cymu. IIpuenHannsaM o uporo Joropopy KiieHT nopy4ae BaHky mpoBOJuTH HOTOBipHE CIIUCAHHS
3 MOTOYHOTO PaxyHKy IIOMUJIKOBO 3apaxoBaHi baHkom cymu, 6e3 oTpuMaHHs T0AaTKOBHX BKa3iBOK Bij KiieHra.
Croponu aiitnum 3roau, mo baHk Mae MpaBo BCTAHOBUTH CIELialIbHI aBTOPHU3ALiiiHI JiMITH (B TOMY YHCII IOACHHI JIMITH), a came:
periaMeHTyBaTH KUIbKICTh Ta CyMH OIepallii, 110 3AiHCHIOIOThCs 3a jomoMororo KapTku Ta/abo ii pekBi3uTIB 3a BU3HAUYeHHUil mepion, a
TAKOX 3MIHIOBATH iX 0€3 J0AaTKOBOro nosigomieHHs Kiienra.
He xomneHcyBatu KiieHTy KOLITH, SIKi CIMCaHi 3 paXyHKY BHACHiZIOK HE3aKOHHOTO, Ha AyMKY Kili€HTa, BUKOPHCTaHHS KOIUTIB, SIKIIO
IOBeZIEHO, 1o nii um Oe3misumbHiCTh KitieHTa mpusBemn no posroiyomreHss [1IHy aGo iHmoi iHpopmarii, sika mae 3Mory iHIIiFOBaTH
IUIAaTDKHY omepaio. 30KpeMa, ajle He BUKIIOYHO, bank He kommeHcye KimieHTy KomTu, sKi CrucaHi 3 paxyHKY, SIKIO IPY BHKOPHCTAHHI
KapTku MaB Mictie Xo4a 6 OMH 3 HABEJICHUX HIKYE BUITA/IKIB!
e omepallis 3a KapTKOBHM PaxyHKOM 3/liiCHeHa 3 BBeIeHHsM Ta nepesipkoro [TTH-koxy;
e  omeparlis 3aiiicHeHa B Mepexi Internet abo 6e3 ¢iznunoro Bukoprcrants KapTku (3 BUKOPHCTaHHAM i1 PEKBI3UTIB);
e  HeBUKOHaHHs/mOpyiieHHs KitieHToM npaBui kopuctyBaHHs KapTkoro, yMOB 11b0r0 JIoroBopy, YMHHOTO 3aKOHOIABCTBA Y KpaiHH;
e  BHUKOHaHHSI BaHKOM JOKyMEHTIB, IepelaHNX B EJIEKTPOHHOMY BHIJIAJl Ta NPUHHATHAX 1O BHKOHAHHS, y BIIIIOBIOHOCTI 3
NpaBWIaMy, BHKJIAICHUMH B IiboMy JloroBopi, abo y pasi mopyuieHns Kirienrom npaBui exciutyarauii cucremu RB24, pexumy
KoHineHiHOCTI BUKOpucTanHs cuctemMu RB24, nepemaui indopmauii TperiM ocobam mpo JIOTiH Ta Mapojb BXOAY 10
cuctemu, BTpatd HuM Hocis 3 Taemuum kimouem Kiienra, mo6GinbHoro tenedony, Ha skuit Haaxomite OTIL,
HECAHKI[IOHOBAHOTO JOCTYIy TpeTiX ocib mo indopmauil npo TaeMHuit kitod adbo 1o RB24, Brpatn KOHTpOMIO 32 MOOITEHUM
HPHUCTPOEM 3 BCTAHOBJICHNM MOOUTLHUM ofaTkoM RB24 3a BincyTHOCTI B iboMy BHHU baHKy.
IlepenaBaru npaBooxoponauM opranam, MIIC Ta/abo wnenam MIIC, iHmmM ocobam 3a BIACHOKO iHINIATHBOIO a00 Ha X odimiiHUIA 3amuT
iHdopmariio, MoB'13aHy i3 HE3aKOHHMUM BHKOpUCTaHHSIM KapTkw, a Takox i3 mopymenusM Kiientom ymoB mporo [loroBopy, y T.4. y
BUIIA/IKaX, KOJIM iHpOpMAITis CKIIaae OaHKIBCHKY TA€MHULIO, B TOMY YHCIIL:
e mazgasaru iHpopmauiro npo Kiienrta (mepenaBaTu mepcoHaibHI AaHi), sika cTana Bimoma banky npu ykmaaenni [lorosopy Ta
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4.2.14.

4.2.15.

4.2.16.

4.2.17.

4.2.18.

4.2.19.

4.2.20.

4.2.21.

4.2.22.

4.2.23.

4.2.24.

4.2.25.

4.2.26.

4.2.27.

MNPOTATOM  CTPOKY Horo mii, mpo ymoBu JloroBopy, mpo crtaH 3aboproBanocti Kiienra 3a JloroBopoMm (3a HasBHOCTI Takoi)
TpeTiM oco0aM — y BHIAAKY BincTyruieHHs (mepenadi) bankom cBoix mpas 3a JloroBopoM TpeTiM ocobaM Ta/abo y BHIAIKy
BUHUKHEHHS y banky Hamipy 3ailiCHUTH Take BiJCTYIUIEHHS (mepenady) A0 ()aKTHIHOrO HOro 3AifiCHEHHs, a TaKoX OyIb-
SKAM IHIIMM TpeTiM ocobaM- KOHTpareHTaMm (maptHepam) baHka, ski OyIayTh 3aydeHi OCTaHHIM Ha JIOTOBIpHIH OCHOBI 10
nporiecy o6ciayroByBanHs JoroBopy;

e  camocrTiiiHO po3kpuBaTh iH(opmamito mpo Kinenra, mo Hamana baHKy, SKIIO Takoro pO3KPHTTS BUMarae HeoOXimHICTH
3axucty baHKOM CBOiX IIpaB Ta 3aKOHHHX IHTEPECIB B CyZOBHX Ta IHIINX IPAaBOOXOPOHHHUX OpraHax;

e  3xilicHroBaTH 0OMiH iH(popMmanicto 3 MIIC mpo cnocoOu 3xiiicHeHHS MIaXpalChKUX HiH, a TaKOX IIeperaBaTH 1 PO3KPHBATH
iHpopmarito, mo Mae BimHomeHHS 1o KirieHta, s KOHQIIEHIIMHOTO BHKOpPHCTaHHA B iHTepecax KiieHta 3 Meroro
3anobiranus  30uTkiB Kimienra Ta banky, BHacnizok HeCaHKIIOHOBAaHOTO BHKOpHCTaHHS KapTku TperiMm ocobamu.

BinmoButu KnieHTy y BiIKpUTTI paXxyHKy, IpoAoBXeHHI cTpoKy nii Kaptku, Bumycky domatkoBoi KapTku Ge3 oOrpyHTYBaHHSA NpUYUH
TaKOro PILICHHS, SKIIO TaKe BIIKPHUTTS/BUITYCK/IPOJOBKEHHS CYNEPEYUTh YHHHOMY 3aKOHOJABCTBY YKpaiHM, a00 MOXe IPU3BECTH 10
(inaHCcOBUX 30HMTKIB/MOTIpIIEHHS iMiKY BaHKy, a00 3 IHIIMX MiACTaB, BU3HAYEHUX BaHKOM.

BumaraTtu noctpoxoBoro BUKOHaHHS 3000B'13aHb KitienTa 3a [loroBopom y minomy, abo y Bu3HauyeHiit baHkoM yacTii y pas3i HeBUKOHAHHA
Kiienrom ta/abo mepkaresneM T0AaTKOBOI KapTKH CBOIX 3000B'I3aHb y BUIIAKaX Ta IMOPSIKY, IependoadeHoMy JloroBopom.

Hanpasnsatu KitieHTy BiTOMOCTI TIpo BUKOHAHHSI/HEHAJIC)KHE BUKOHaHHS KilieHTOM cBOiX 3000B's13aHb 3a JloroBopowm, iHNTy iHdopmariito,
o mos's3aHa 3 JIoroBopoM, a TakoX KoMepiifHi nmpono3unii banky Ta/abo pexiaMHI MaTepiaiy 3a JONOMOTOI0 IOIITOBUX PO3CHIIOK,
SJICKTPOHHHX 3ac00iB 3B“13KYy, SMS-TOBiIOMIICHs Ha ajipecy/HOMep TenedoHy, aapecy eNeKTPOHHOI IOmTH, o BkasaHi Kiientom y
3asBi(ax) Ha MPUEIHAHHS YU B iHIINX TOKyMEHTax, HamaHux banky Knientom. [Ipu npomy, KitieHT Hece Bci pu3nKy, MOB'A3aHi 3 TUM, 11O
HampagJieHa iH(OpMallis MOXKe CTaTH BiJIOMOIO TPETiM ocobam.

Bectu 3Bykozanmc TenedonHux po3moB 3 Kiientom mpu ioro 3BepHenHi n0 LleHTpy obcmyroByBanHs Kiientie banky, mimposnimis
banky, mpu 3BepHeHHi cniBpoOiTHHKIB banky mo Kiienra, a Takok BHKOPHCTOBYBAaTH 3BYKO3AIHC UL IiATBEPUKEHHS (hakTy TaKoro
3BepHeHHs. [Ipuennannsm 1o nporo [orosopy Kitient Hagae Banky 0e3BiIKINYHY THCEMOBY 3r0Iy Ha 3/1iHiCHEHHS TAaKOTO 3BYKO3AIIHCY.
3nilicHIOBaTH (OTO3HOMKY 1 BiZIEOCIIOCTEPEKEHHS, a TaKOXK (hiKCyBaHHS OyIb-sIKMX KOHTAKTIB 3 Kili€eHTOM y CBOiX NpHMIIIEHHSIX, Ha
OaHKOMaTax Ta TepMiHalIaX caMo0OCITyroByBaHHA Oe3 morepenHporo nosimomieHHs KiientiB. Takox, bank mae mpaBo 30epiratu Ta
BUKOPHCTOBYBaTH (oTorpadii (BizeomaTepiani) K JOKa3H.

KonrakryBaru 3 KiieHTamu, BUKOPUCTOBYIOYH JOCTYIHI KaHAIH 3B’s13Ky: «SMS-0ankinry, RB24, nomToBy po3cuiky, MOBiIOMICHHS
€JIEKTPOHHOIO MOIITOI0, TIOBIIOMJICHHA y/Ha OaHKOMAaTax Ta TepMiHalaX, Ha YeKaX, 13 3aCTOCYBaHHSM HIIHX CEPBICiB JOCTaBKH, OyIb SKUX
iHmmx MoGinpHEX Ta Be momatkiB (SK icHyr04HX, 30KpeMa, aie He Bukiouno Viber, WhatsUp, Push-mosinomiiens, Messenger, Telegram,
TOIIO, TaK i THX, IO OyAyTh JOCTYITHI B MaiiOyTHEOMY), TOIIIO.

JlebeTyBaTi paxyHOK Ha CyMy OIepalii, 3JiHCHeHNX 3 BUKOPUCTaHHAM OyIb-SIKNX BH3HAYEHHX 3aKOHOIABCTBOM YKpalHM IUIATOKHHUX
IHCTPYMEHTIB, BUIYILIEHUX JI0 PaXyHKY, 3 ypaxyBaHHsIM KoMicii 3rinHo Tapudi banky Ha 00ciryroByBaHHS KiIi€HTIB-(i3HUHHX 0Ci0, 1110
JIIOTH HA MOMEHT IIPOBEJICHHS OIepalliii 3a paxXyHKOM.

BinmoButuch Bif 3aiiiCHEeHHs BUIATKOBUX omepaniif 3a paxyHkoM KirieHTa y HACTYyITHUX BHIIAIKaX:

e  HagBHOCTI (paKTy HEHAJEKHOTO BUKOHAHHA KiieHTOM ab0 Tperimu ocobamu, 1y akux KITiEHT € TopyduTeneM 1o KpeIWTHUM
KOILTaM, CBOiX 00OB’SI3KiB IO JOTOBOpY(am), ykiageHoMy(uM) 3 barkowm;

e HasBHOCTI MiJo3pH, o KiieHT BUKopucToBYe BaHK A7 IpOBECHHST HE3aKOHHHX OIepallii;

®  HEHAJISKHOTO BUKOHAHHS YMOB L[LOTO JIOTOBODY;

e mopymeHss Kiienrom npasun excrutyaranii RB24, pexxumy xoH®ineHniiHOCTI BUKopuctanas RB24.

He npwitmaru Bin KiieHTa NOKyMEHTH Ha mepeka3 KOIUTIB 3 PaxyHKY, SIKIIO BOHM HE Bi/IIOBIJAlOTh BUMOI'aM YMHHOT'O 3aKOHOJABCTBA
VYkpainu abo ganoro Jlorosopy.

BiZMOBHTH Yy BCTAHOBIEHHI (IIiATPHMAHHi) AiNOBHX BifHOCHH (y TOMY YHCIIi IUIIXOM PO3ipBaHHS JNOBHX BifHOCHH 3 KiienToM)/Hanauui
MOCITYT/TIPOBE/ICHHI (hiHAHCOBOT OIepaliil y BUIAIKY SKIIO:

e Taka BigMOBa Oyzme OOyMOBIIEHa HEOOXiTHICTIO IOTpMMaHHS (iHAaHCOBUX caHKLiN (emOapro) abo iHIIHX OOMEXCEHB,
BCTaHOBICHUX  YKpaiHoto, Pamoro besmeku OOH i/ab0 iHIIMMH MIDKHAPOAHMMH OpraHi3allisIMH, PIlIEHHS SKHX €
000B’sI3K0BUMH JUTs1 YKpaiHH, 1/a00 BHYTPIIIHIMU JOKyMeHTaMH baHKy;

e bankom Oynme BHW3HAYEHO, INO OMeEparlis, NpoBeneHHS skoi iHimitoe KiieHt, mimrirae ¢iHaHCOBOMY MOHITOpHHTY Yy
BiAMOBiMHOCTI 3  3akoHoM Ykpainu «[Ipo 3amobiraHHs Ta TPOTHIIFO Jieramisaiii (BiIMHBAaHHIO) IOXOJIB, OJCPIKAHUX
3JI0YMHHUM HITIXOM, a00  (hiHAaHCYBaHHIO TEPOPU3MY»;, @ TAKOXK Y BHIIAJKy HEMOJIMBOCTI MPOBECTH igeHTHdikamio Kiienra
Y BIATIOBIHOCTI /10 BUMOT  3aKOHOJIaBCTBA,

e Ko 3xilicHeHHd ineHTHdikarii Ta/ado Bepudikamii KiienTa (y TOMy 4HCIIi BCTAHOBJICHHS JaHUX, IO JIAIOTh 3MOTY BCTAHOBUTH
KiHIIeBUX OcHe(illiapHUX BIACHUKIB (KOHTPOJEPIB), € HEMOXKIMBAM a00 SKIIO Y baHKy BHHHKa€e CyMHIB CTOCOBHO TOTO, IIO
oco0a BHCTYIA€ BiJl BTaCHOTO iIMEHI;

e y pa3i BCTaHOBIICHHS (akTy MOJAaHHS HUM I 4ac 3[iicCHeHHs ineHTudikawii Ta/abo Bepudikamil kiieHTa (MOrnmMoIeHOl
HepeBipKH KIIi€HTa) HeAOCTOBIpHOI iHdopMarii abo moganHs iHopMmallii 3 MeToro BBe/ieHHs B oMaHy baHky;

e  ypa3i HeHaJaHHs KJII€EHTOM HEOOXiTHUX JUIsl BUBUCHHS KIIIEHTIB Ta/abo [u1si BUKOHAHHS baHKOM IHIIMX BUMOT 3aKOHOJABCTBA Y
cdepi 3anmobiraHHs Ta MPOTHUIIT Jeraiizamnii (BiIMABAHHIO) JIOXOIIB, OepPKaHUX 3IIOYHHHUM IUIIXOM, (PiHAHCYBaHHIO TEPOPH3MY
Ta (QiHAHCYBaHHIO PO3MOBCIOHKEHHS 30poi MacoBOTO 3HHIICHHS NOKYMEHTIB YH BiJIOMOCTEH a00 BCTAHOBJICHHS KIIIEHTY
HENPHUAHATHO BUCOKOTO PU3HUKY 32 Pe3yJbTaTaMH OL[IHKH Y¥ MEPEOLiHKH PU3HUKY;

e vy pasi, komu Kiient Ha 3anut Banky moxo yrouneHHs iHpopmaii npo Kiienra He mogas BianmoBigHy iHpopmarito (odimiiiai
JOKYMEHTH Ta/ab0 HaJIe)XKHUM YHHOM 3acCBiTueHi iX Komii).

BuKopHCTOBYBaTH BCi 3aKOHHI CIIOCOOM TMOramnieHHsi 3a00proBaHOCTi y pa3i BHHHKHEHHs IPOCTPOYEHOI 3a00proBaHOCTI MO PaxyHKY
Kuienra a6o 3a Hanani bankom nociyru.

Bumaratu Bix Knienra namanHs BimoMocTeil mpo noxoam y pasi, sikmo KitieHt € mosnuamsaukom banky, a6o takuit 060B’s30k banky
nependadeHuii YMHHAM 3aKOHOJIaBCTBOM Y KpaiHU.

Kiienr nopyuae banky, a bank Mae npaBo B mopsiiKy JOTOBIpHOTO CIIMCAHHS CIIHICYBaTH 3 KapTKOBOIO a00 MOTOYHOTO PaxyHKY KOIITH, Y
TOMY YHCJIi IHO3EMHY BIIOTY LIS TPOJIAKy O€3 OAaHHS 3asBH BiJl KIIIEHTA Ha TIPOAAXK iHO3EMHOT BAJIIOTH, Ta/ab0 OyIb-IKHX JOIaTKOBUX
JOKYMEHTIB Ta yroJ, JUlsi KOMIICHCallil BUTPAT Ta CIUIaTH BUHAaropoau baHky.

Croponu niditm 3rogu, mo bank mae mpaBo posipatu J[orosip B 0JHOCTOPOHHBOMY IMOPsAKY Ta 3akputu [lotounuii/KapTkoBuii
paxyHOK y BHIIQ[IKy BigcyTHocTi omepauiii mo KaprkoBomy paxyHKy mpoTsirom 12 micsiiB mocrifp abo Ko mpotsirom 12 MicsiiiB He
Oyna crutayeHa Kowmicist 3a oGcimyroByBanHs KapTKOBOro paxyHKy 3a YMOBH BiJCYTHOCTI Ha HbOMY 3aJIMIIKY KOIITiB. OXHOCTOPOHHS
BiziMOBa Bizt JIoroBopy Mosxe BiiOyBaTHCsI LIUIIXOM HampaBlieHHs KiiieHTy SMS -noBigomieHHs mpo BigMoBy Bia JloroBopy Ha ¢inaHcoBuii
HOMep TesieoHy KiieHTa 3a 1 (OAMH) MicsIb N0 3aKPHUTTSA paxyHKy/paxyHkiB. IIpu mpomy, KilieHT Hece Bci pu3uKH, TOB'A3aHi 3



4.2.28.

4.2.29.

4.2.30.

4.2.31.

HeoTpuMaHHAIM SMS-noBinoMieHHs Ha Tenedon KiieHta 3 BHHU omepaTopiB MOOUIBHOTO 3B’s3Ky 200 IO TEXHIYHHUM MOXKIHBOCTSIM
teneony Kirienra. Pusumku HeoTpuMaHHS a00 HECBOEYAaCHOTO OTpHMaHHA iH(poOpMmamii ToB’s3aHi 3  BTparolo abo Iepenavero
Tene(OHHOTO HOMepy iHIIi# ocobi Hece KimieHT.

Bumararu Ta orpumyBatu Bix KitienTa mepen0adeHi YMHHAM 3aKOHOABCTBOM YKpaiHU Ta BHYTpIIIHIMA JOKyMeHTaMu banky iHdopMmariiro
Ta JIOKyMEHTH, HeoOXiTHI JUIs BIAKPHUTTA 1 00CIyrOByBaHHS paxyHKa Ta/a0o Juis 31iicHeHHsI BaHkoM CBOIX TOBHOBaXkeHb y c(epi BATIOTHOTO
KOHTPOJIO 4n y cepi mpoTumii jeramizarii (BiAMHBaHHIO) TOXOIB, OAEPKAHUX 3JIIOYMHHUM JSIXOM, a00 (iHAHCYBaHHS TEPOPH3MY YU
(iHaHCYBaHHSM PO3MOBCIOMKEHHs 30poi MacoBOro 3HHMIIEHHS abo0 s BUsiBICHHs monatkoBux pesuaeHTtiB CIIIA, paxyHKiB mogaTKOBUX
pesunentiB CIIIA ta BukoHanHs bankom Bumor FATCA, a Tako)x Mae paBo Ha BKUTTA 3aX0/IiB, CIPSIMOBAHUX Ha 3’SICYBaHHS CyTi Ta METH
omepauiii Kiienra, y T.4. HUsIXOM BUTpeOyBaHHS JOJATKOBUX JTOKYMEHTIB 1 BIIOMOCTEH, IO CTOCYIOThCA IMX Omepamiid. Y BHIAAKY
HeHananHsa KitieHTOM HEeoOXiTHHX JOKYMEHTIB a00 BiJOMOCTEi, ab0 HaJaHHS HENpaBAWBUX BioMmoctell, baHk Mae mpaBo BiMOBHTH
Kiienty B obcimyroByBanHi Ta/ab0 y BIIKpPUTTS paxyHKa.

Sxmo npotsirom 30 (TpuAUATH) KaJICHAAPHUX JHIB BiJl JaTH BiANpaBIeHHs MUCEMOBOI BuMoru bankoM KitieHT He HaaB BU3HAYEHHX Yy Taki
BHMO31 JOKYMEHTIB UM BiZIOMOCTEH, HEOOXITHHX JUTS MiATBEP/KEHHS 3aKOHHOCTI Ta 3MICTy OIepariif/ii, 1o BUKINKaay/a cyMHiBH y banky,
mono cyTi aisutbHOCTI KitienTa, #oro ¢iHaHcOBOTo cTaHy Ta/abo iHIIMX JOKYMEHTIB, IKi HeoOXiaHi banky ms 3nificHeHHs ineHTH(IKAI],
Bepudikarii Ta BuBuenHs Kiienra (YnoBHoBaxkeHo! ocobu KiieHTa) BIINOBIIHO 1O YMHHOTO 3aKOHOJABCTBAa YKpaiHM Ta BHYTPILIHIX
nokyMeHTiB baHky, Ta/abo moKyMeHTIB 4H iH(opManii, He0OXiTHOI Ui BUSBICHHS MOJaTKOBUX pe3uneHTiB CLIA, paxyHKiB MOJaTKOBUX
pesunentiB CLIA ta Bukonanus bankom Bumor FATCA, bank mae npaBo BigMoBUTHCS Bix JloroBopy Ta 3akpuTH paxyHok Kiienra a 31-
I KaleHJapHUi AeHb Bi AaTH BiAIpaBIeHHs BHIIE3a3Ha4eHOT BUMOTH baHKoM.

Poskpusaru indopmariro npo Kimienra, o MicTUTh 0aHKIBCHKY TaEMHULIIO, JUIs oAaTkoBoi cayxou CIIA (U.S. Internal Revenue Service,
Hanan — «IRS») Bignosigao 10 BiMor FATCA.

bank Takox Mae iHmI mpaBa, nepexbadeHi nuM JloroBopoMm Ta/abo UYMHHHMM 3aKOHOJABCTBOM YKpaiHH, Ta/abo mpaBa, IO €
KOPECTIOHAYIOUNMH 13 000B's13kaMu KitienTa, mepenbauennmu iuM J[oroBopoM Ta/ab0 YMHHAM 3aKOHOAaBCTBOM Y KpaiHH.

5. OBOB’ AI3KHU CTOPIH.

5.1. KiienT 3000B's13aHMIA:

5.1.1.

Ha nepmry Bumory banky BiaBinaTu migpo3ain bauky, ne Oyna noaana 3asBa(u) Ha IPHETHAHHS, Ta/a00 HAJATH TOCTOBIPHI TOKYMEHTH
Ta/abo BizmoMocTi, HeoOXiHI 1y 3aiticHenHs bankoM npouenyp inenTudikanii Kiienra Ta aHamizy Horo (piHaHCOBUX Orepartii.

5.1.2. ToBimommaru baHk mpo Bci 3MiHM B JOKyMeHTax Ta/abo BimomocTsx, mo Oynu Hamani Kiientom mpu yknmazaHsai mporo JloroBopy

5.1.3.

5.14.
5.15.

5.1.6.

5.1.7.

5.1.8.

5.1.9.

5.1.10.

5.1.11.

(macropTHOI JaHi, y TOMY YHCII Ipo BKJIeeHy (oTorpadiro mpu HocsrHeHHi 25-Tu Ta 45-TH pivHOTO BiKY, aipecH MiCIsl IPOKHBAaHHS

i peecTpalii, KOHTaKTHI PEKBI3UTH, HOMEP MOOLTEHOrO Tee(oHy, eNeKTPOHHOI MomTH, 3a3HadeHi KitienToM y BinmoBinHiit 3asBi Ha

OpUEAHAHHA 1 T.JA.), y HOpAAKy i oOcsrax, mepen0adeHWX YMHHUM 3aKOHOJABCTBOM YKpaiHH, HOPMAaTHBHO-TIPABOBHMH aKTaMHU

HarionaneHoro 6aHky YKpaiHu Ta BHYTpILIHIMH JOKyMEHTaMu baHKy 3 muTaHp 3amoOiraHHs 1 mpoTuaii Jieramizamii (BiAMHBaHHIO)

JIOXOMiB, OTPUMAHUX B3JOYMHHAM IUIAXOM. [Hopmamis Ta/abo NOKyMEHTH WiUTalOTh HagaHHIO TpoTrsarom 15 (m’sTHamusaTh)

KaJIeH/IapHUX JHIB 3 JaTH HACTaHHS BiAMOBIAHUX 3MiH, a TPO 3MiHY/OJOKYBaHHS aJpec €JICKTPOHHOI MOIITH Ta HOMepa TelepoHy —

y IleHb Takoi 3MiHW/ONOKyBaHHs, Ta/ab0 IaTH oJep:kaHHSA NMHCHMOBOI BHMOTH Bin banky. Y Bumagky BiACyTHOCTI iH(popMmarii mpo

3MiHy PEKBI3UTIB, HONEPEIHBO HalaHa iH(pOpMaIlis BBXAETHCS JIHCHOIO.

3niiicHIOBaTH omepamii 3a paxyHKOM Y BIANOBITHOCTI 10 3akoHomaBcTBa Ykpainw, [IpaBun MIIC, mporo  [loroBopy, 3asBu Ha

NpHUEAHAHHS, IPABHI HATAHHS MOCIYT, BCTAHOBICHNMH baHkoM Tormo.

He BukopucToByBaTH paxyHOK IS 31HCHEHHS MiANPUEMHHUIIBKOI TiSTIBHOCTI Ta HE3aJISKHOT MPOoQeciitHoT MisITBbHOCTI.

VY pasi, sxkmo KiienT € ¢dizndHOI0 0coboro-mianpuemmneM Ta/abo 0co0oro, sika 3AIHCHIOE He3aNexkHy npodeciitny aisubHiCTh KimieHT

3000B's3aHAN TIOBIIOMHUTH TPO CBiil cTraTyc mimmpueMis abo ocoOH, sKa MPOBAAUTH HE3aJexHY HpodeciiiHy misIbHICTh baHk y

MUCBMOBOMY BUIIISIAI  NPH 3allOBHEHHI 3asBU-3ro/y, 3asBU Ha IpHEIHAaHHS, 3asBU Ha 0OCIyrOBYBaHHS PaxyHKY (JOJATKU JO LIEOTO

Jloroopy). YV Bumanky, skmio KiieHT He 3AiCHHTh TaKOro MOBIAOMIICHHS, BHACIIIOK 4Yoro 10 baHky OyayTh 3acTocoBaHi

mtpadHi caHkuil, BiAmkoayBati baHKy crutaueHi ocTaHHIM mTpadHi CaHKI[ y mOBHOMY 00cs3i. Y pasi, akmo KiieHt € ¢izuuHoro

ocoboro-mianpuemieM Ta/abo 0coboro, sKa 3AIHCHIOE He3alexkHy npodeciiiHy nisiapHicTs baHk 3xilicHIOe momaHHs BigomocTel mpo

BIZIKPUTTS/3aKPUTTSI PaXyHKY 10 KOHTPOJIIOIOUOTO OpTaHy, BiINpaBisie (aiI-moBiqOMIIEHHS 3ac00aMH eJIeKTPOHHOTO 3B’ 513Ky baHky B

3aXHIEHOMY BUTIISI 3 000B’I3KOBUM OTPHMAHHAM (ailiTy-BiANOBiIl PO HOT0 HAAXOHKEHHS Y MOPSAAKY Ta CTPOK IepeadadeHi YHHHIM

3aKOHOJaBCTBOM YKpaiHH, Ta BCi BUAATKOBI Omeparii 3a paXyHKOM, y T.4. 3 BUKOPHCTaHHAM IUIATDKHOT KapTku, baHk 3miiicHIOE nuime

micis OTpUMaHHs BaHKOM NOBIOMIIEHHS IIPO B3ATTS PaXyHKY Ha OOJIIK KOHTPOTIOIOUNM OPTaHOM.

He nepenaBatn KapTky Ta ii pekBi3uTH y KOPHUCTYBaHHs TPETiM 0cO0aM i BXKUTH BCIX MOXJIMBHX 3aXO[iB JUIs 3armo0iraHHs 1X BTpaTH,

nepeaayi Ta BAKOPHUCTAHHSI.

He noBimomssité Tpetim ocobam ITIH-kox (B ToMy 4mcii mapoJti Ta KOOBI clioBa) Ta 30epiraTu Horo y TaeMHUI, 100 Hi 32 SKHX YMOB

BiH He CTaB BiZloMuii TpeTiM ocobam, He 3anucyBaty [1IH-koq na Kapty Ta/abo Ha iHIn npeamern, siki 36epiratotbes pazoM 3 KapTkoro.

BuacHo po3miniyBatH Ha paxyHKY KOIITH, JOCTaTHI Uil 3IHCHEHHS BCiX HEOOXIJHUX PO3PAaXyHKIB, B TOMY YHCIi TIOB'S3aHUX 3

BHUKOHaHHSIM yMOB JjaHoTo JloroBopy, abo cIradyBaTé iX caMOCTiHHO y BCTaHOBIICHOMY BaHKOM HOpsiKy Ta CTPOKH.

KonTpomosaru Ta 3a0e3nedyBaTy HasBHICTh KOIITIB Ha KapTkoBOMY paxyHKy IJIsI CIIMCAHHS KOMICIi y BHITaIKy TEXHITHOT HEMOXKIIMBOCTI

Banky 3aiiicHuTH OJIOKYBaHHS KOMICIi, B T.4. 3a OIepallisMy, 31iHCHEHIMH B TEpMIHAIBEHIX MIPUCTPOsIX baHKy.

CBo€YacHO Ta TIOBHICTIO BIIIKOJOBYBAaTH baHKy crutaueHi HUM KOIITH 3a onepamisvu 3 BITK:

e MIIC — mno omepauisix 3 BukopuctanHsM OcHoBHoOi Ta/abo momatkoBoi Kaprtku Kuienrta. banky — Bunaropoay 3a Ilocmyrw,
0 HAmaIoTHCA 3a IM JloroBOpOM;

e [HmmM GaHkaMm — Ha BUMOTY IIIOJI0 OTUIATH KOMICIH/iHIIIMX TUIATeXIB, SKi BAHMKAIOTh B MPOLIECI BIIyYSHHsI KapTKH B TEPMiHAIbHHUX
MIPUCTPOSIX/TOUKAX TPOAAXKY 1HIIUX OAHKIB, B ITPOIIEC] MiATBEPKEHHS 1HIIMMH OaHKaMU JIeTiTHMHOCTI KapTki/onepariii mpoBeJeHUX
10 HAM.

Posnopsimxarucs xomramu Ha BITK B Mexax BUTpaTHOTro JiiMiTy. B pa3i BUHHKHEHHS Bifi’€MHOTO 3aJIMINKYy 32 PaXyHKOM HOBEPHYTH

banky 3a00proBaHicTb HaCTYITHUM YHHOM:

5.1.11.1. Cnnatutu 3ab0proBaHicTh 3a cyMoro 60opry Bin’eMHOro 3aimiky, 1o BHHUK B TIOTOYHOMY KaJeHIapHOMY MICSIIi, He Ii3HiIIe OCTaHHBOTO

pO60‘IOFO JAHS HACTYITHOI'O KaJICHAAPpHOI'O MiC}IIDI.

5.1.11.2. V¥ pa3i HeBUKOHaHHS 200 HECBOEYAaCHOTO BUKOHAHHS BUMor 11.5.1.11.1. nanoro Jlorosopy Kitient crumauye mrpacg B pozmipi 20% Bix cymn

5.1.12.
5.1.13.

Bii’€MHOTO 3anIIKy 3a KapTkoBUM paxyHKOM.

O3HalOMUTH BCiX JiepKaTeIiB JOAATKOBUX KapT 3 yMOBaMH Liboro Jlorosopy.

B pasi naganus Osepapadty (Kpeauty) noramaru 3aboprosanicts o OBepapadTy, IPOLEHTH 32 BUKOPHCTAHHS KPEJUTHUX KOIITIB,
oIUTadyBaTH KoMicil, mITpagy Ta IEHIO, a TaKO)X BHKOHAaTH 3000B’S3aHHS 3 IIOBEPHEHHS KPEAUTY, B TOMY YHCIi HPOCTPOUYECHOI
3a00proBaHOCTi, HA YMOBaX, IependadeHux nuM J{oroBopom.
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5.1.14.
5.1.15.

5.1.16.

5.1.17.

5.1.18.

5.1.19.

5.1.20.

5.1.21.

5.1.22.

5.1.23.

OpneprxyBaté Bunmcky 1o paxyHkax Ta KOHTPOJIOBATH PyX KOIITIB HE PiJilIe OJJHOTO pa3y Ha MICSIb.

He ni3nime HacTynmHOro po60odYoro mHS Micis OTPUMAHHS BHIHCKH 3 PaXxyHKY HOBimomiriTé baHk mpo Bci momideHi HETOYHOCTI Ta/abo
NOMWIKM Yy BHUIHCKAaX 3 PaxyHKy Ta IHIOUX JOKyMEHTaX, a00o INpo HEBU3HAHHS (HEMiATBEPIPKEHHS) IiJICYMKOBOTO CalbIo 3a
paxyHKOM(amH).

Ha Bumory Banky HagaTu NOKyMEHTH abo BiIOMOCTi, HEOOXimHi Ui 3’siCyBaHHS [pKepesa MOXOKEHHS KOLITIB, METH Ta IiJCTaBH
3niificHeHHs (piHaHCOBHUX Omeparliil, OHOBIICHHs JaHuX 3 ineHTudikauii Kiienta.

Tomatu o baHKy TOKYMEHTH, 110 HiJATBEPAXKYIOTH OTPUMAHHS JCpPKaBHUM BHKOHABIIEM IOBIJOMIICHHS PO BIIIKPUTTS PaxyHKY, SKIIO
Ha  KOWITH, II0 30epiraroThcs Ha iHIOMY paxyHKy KiienTa, BimkputoMy B BaHKy mep:kaBHMM BHUKOHABIIEM, HAKJIQJICHO ITyOJidHE
OOTSKEHHSI.

Hanasaru Bimomocri npo poxoau (y pasi Hamanus Kpenuty) y Binnoins Ha 3anut baHky B cTpok He mi3Hime 5 (O'aTH) KaJleHAapHHUX
IHIB 3 JaTH OTPHMAaHHS 3aIIUTy.

Ilicns 3miHKM HOMepY MOOLIFHOTO TesleOHY HEraifHo 0coOUCTO 3BepHYTHUCH 10 baHKy 1 Hanmcatu 3asBy, BcTaHOBJICHOro baHkoM 3paska,
npo 3miny Homepy moGinsHOTO Tenedony. Henosinomennst Kiienrom B bank npo 3miny Homepy Mo6inbHOTO Tenedony 3ButbHs€ bank
Bt OyIb-sIKOT BIIOBIJAJIEHOCTI, 1[0 MOYKE BUHUKHYTH Y 3B's13Ky 3 BinnpasieHHsIM bankom Kiienry SMS-noBinomiens Ha crapuii Homep
MoOGinEHOTrO Tenedony. CTOpOHH MOTOIKYIOThCS, IO 3BepHeHH KitieHta no banky i3 3as1B0I0 BBa)Ka€THCS HAIEKHHUM ITOBIJOMICHHIM
Ipo 3MiHy HoMepa MoOuTbHOTO TenedoHy Ta He oTpedye BHeceHHs1 CTOPOHAMH BiIIOBITHUX 3MiH B 3asiBy Ha NpH€JHAHHS, BiIIOBIIHO
1o uporo /lorosopy.

HanaBatu banky HeoOXifHI JOKYMEHTH Ta BiIOMOCTI, sIKi € YHHHHMH Ta JOCTOBIPHUMH, HEOOXiqHI [ist ineHTUdIKaLil, Bepudikamii Ta
BuBueHHs Kuienta (YmoBHoBaxeHo1 ocobu Kiienta), yrounenns indopmauii npo Kiienta (YnoBHoBakeHO1 ocodu KitienTa), a Takox
1HIII TOKYMEHTH Ta iHpopMallito, HeoOXinHy baHKy 1y BusBIeHHS ToAaTKOBUX pe3uaeHTiB CIIIA Ta paXyHKiB MOJaTKOBUX PE3UICHTIB
CLLA, Bigmosixno 1o Bumor FATCA, norpumanns bankom sumor FATCA, a Takosx A BUKOHaHHS baHKOM cBOiX mpaB Ta 000B’A3KiB
BIATIOBIHO /10 IIbOTO J[oroBOpy, a TakoX AOTpUMaHHS baHKOM BHMOT YHHHOTO 3aKOHOJABCTBa Y KpaiHH.

KrieHT Takok Mae iHmI 00OB'I3KH TependadeHi 1M JIoroBopoM Ta/ab0 YMHHHM 3aKOHOJABCTBOM YKpaiHH, a TaKOX OOOB'S3KH,
IO KOPECHOHIYIOTH NpaBaM baHKy, siki BU3HaueHi M J[oroBopoM Ta/ab0 YMHHIM 3aKOHOAABCTBOM YKpaiHH.

3 MeTOI0 IOPIYHOTO MiATBEpIKESHHS 3aJIMIIKY KOTiB HAa PaxyHKy, BaHKOM Ha BUMOT'Y KIli€HTa HaJaeThCsl BUIMUCKA 10 PaxyHKy cTaHOM
Ha | ciuns. [ligTBepmKeHHS 3aHIIKY KOMITIB 0OpMITIOeThes KitieHToM y TOBUTBHIM opMi, Ta HaJaeThes y OaHK B ITallepOBOMY BUTIISAL.
YV BuUmaaKy HEOTpUMaHHS baHKOM MiITBEpIKEHHS 3aJIMIIKIB KOIITiB Ha Paxynkax Kimienta 10 01 moToro, 3aqUIoK KOIMITIiB CTAHOM Ha
1 ciuHs BBaXKa€ThCA MiATBEPIKCHHM.

3Bepratuca no banky He pimmie HDK OAWH pa3 Ha PIK UIA OACpKaHHSA Ta O3HAOMIICHHA miA migmuc 3 JIOBiAKOIO MpO CHCTEMY
rapaHTyBaHHs BKJIaziB Qiznunux oci6 (nani — Josigka ®T'BPO), sxiro cranom Ha 01 CidHS KOXKHOTO HACTYITHOTO POKY ITICIS YKJIaJaHHS
JIOTOBOPY/JOTOBOPIB OJWH a00 JEKiTbKa JIOTOBOPIB OyAyTh YMHHUMHU. Y BUMNAAKy He3BepHeHHs Kiientom B bank mo 01 mrororo,
BBakaeThes 1m0 KiieHT camocTiitHo o3HaiiomneHuit 3 Jlosigkoro PI'BDO, dopma sikoi e momatkoM Nell mo mporo Jlorosopy Ta
po3minieHa Ha caiiTi baHky.

5.2. Bauk 3000B's13aHuii:

5.2.1.

5.2.2.

5.2.3.

5.2.4.

5.2.5.
5.2.6.

5.2.7.

5.2.8.

5.2.9.

5.2.10.

5.2.11.

5.2.12.

5.2.13.

5.2.14.

OOcnyroByBaTH paxyHKH Ha yMOBax, nependaueHux uuM Jlorosopom, npasmwiamu MIIC Ta yHHEM 3aKOHOJABCTBOM Y KpaiHH, 32 YMOBH
CBOEYACHO Ta y MOBHOMY 00CsI31 oruiaty mociyr banky.

Hanasatu Kiienty Ge3komroBHO momicsuny Bunncky y maneposiii ¢opwmi, He mizHime 10 (zecaToro) 4yuciia HaCTYIHOTO 3a 3BITHUM
MiCSIIIS Ta 1M03a4eproBy BUIUCKY Ha ITiJCTaBi HOro MICHMOBOT 3asBH, 32 YMOBH CIUIaTH BiAmOBigHOI BUHaropoau bauky 3rizHo Tapudis
Banky Ha o0ciyroByBaHHS Kii€HTiB-Qi3mdHMX 0oci®. Hamauusa momicsaHol Bummcku moske 3aificHIOBaTHCh Yy  BiamineHHi baxky, 3a
noromoroto RB24. HananHs BUIIHCKH B €JIEKTPOHHIHM (opmi He mo30aBisie mpaB Kitienta oTpuMarn Bunmcky y nameposiit Gopmi, He
mizHime 10 (mecsToro) yucna HACTYITHOTO 3 3BITHUM MiCSIIS.

BinkpuBatn Ta 00cCiyroByBaTH paxyHKH, BigkpuTi KiieHTy Ha migcraBi BianoBimHOi 3asgBM Ha TPHEIHAHHA, 3 ypaxXyBaHHSIM
0CO0JIMBOCTEM, BU3HAUEHUX IIUM J[OroBOpOM.

Bunatn Knienty Kaptky ta IIIH-kox cmocoGamu, mepenbadeHuMu M [loroBopoMm, SIKIIO BHIada KapTKH Ha (i3MdHOMY HOCIT
nepeadayeHo TUIIOM KapTKH.

3abe3neunTy 3iHCHEHHS onepariif 3a paxyHKaMu, y T.4. 3 BUKOpUCTaHHAM KapTok Ta iX peKBI3UTIB IPOTATOM CTPOKY X Iil.

[puitmati Big Kiienrta//lepixatens moaaTkoBoi KapTKH MOBIJOMIICHHS PO BTpaTy/BUKpajeHHs KapTku Ta/abo HecaHKIIOHOBaHE
BUKOpHUcTaHHs KapTku abo ii pekBi3uTIB, Ta 3yMHHUTH PO3PaxXyHKHU 3 BUKOPUCTaHHAM Takoi KapTku Ta/abo ii pekBi3uTiB.

AmnymoBatn nomkopkeny Kaptky ta Bunatn Kitienty HoBy KapTky y pa3si orpumanHs 3asBu Bin Kiienra npo momkomkenss Kaprku
ta cmiati Kilientom BuHaropoy, 3rinso Tapugis banky Ha 00cIyroByBaHHs KIIi€HTIB-(i3HIHUX 0CiO.

3abe3neuntu KoHineHiHHICTh iHGOpMaLi 11010 pyXy Ta 3aJHIIKY KOIITIB HA paxyHkax KirieHTa, 3a BUHATKOM BUIIAJIKiB HaJJaHHS L€l
iHdopmarii TpeTiM ocobam y BUTIaAKax, MpsMo MepeadaueHnX YHHHUM 3aKOHOIaBCTBOM Y Kpainu abo 1M JloroBopom. Taka iHpopmartis
Moxe OyTH BUKOpHCTaHa baHKOM y CBOiH HisJIBHOCTI 3 METOIO 3amo0iraHHs mIaxpaifcbkux omepariil Ta IpoTHAIIl Jeramizanii J0X0.iB,
OTPUMAaHHKX 3JI0YMHHHUM IUISIXOM, BIAMOBIIHO JI0 YMHHOTO 3aKOHOJABCTBA Y KpaiHH.

Posrsmari npetensii, orpumMani Bix KirieHTa y mcEMOBOMY BHTIISII Ta BIAMOBIIHO 0 YMHHOTO 3aKOHOJABCTBA YKpaiHM 1 BHYTPINIHIX
npouenyp banky.

3nilicHIOBaTH PO3paxyHKOBO-KacoBe oOcimyroByBanHs KiieHTa BiJIMOBIAHO JO YMHHOTO 3aKOHOJABCTBA YKpaiHM Ta 1boro Jloroeopy.
Jopyuennss KiieHta, o0 MICTHUTBCS B PO3PaxyHKOBOMY JOKYMEHTI, KW Hamidmos 1m0 baHky mpoTsrom omepamiiiHoro vacy, bank
BHKOHYE B JICHb HOTO Ha/IXOKCHHSL.

Jopyuenns KitieHTa, 0 MICTUTBCS B pO3paxXyHKOBOMY JIOKYMEHTI, SIKHI HaTidIIoB 10 baHKy micist 3akiHYeHHS omepalliifHoro yacy, bank
BUKOHYE€ HE Ti3HiIlIe HACTYITHOTO OTIEPAIifHOTO JTHS.

3abe3neunTH HagaHHS KOHCYIbTaniil KitieHTa 3 muTaHb 3acTocyBaHH OaHKIBCHKOTO 3aKOHOABCTBA Ta MOPSIKY 3AIHCHEHHS PO3paxXyHKIB,
y T.4. y pa3i BUHUKHEHHs TMTaHb 3 00ciyropyBaHHs KapTkoBoro paxynky Ta KapTku 3a tenedonamu Llentpy o6cimyroByBanHs KiieHTiB
abo migpo3xiniB baHky.

3yNMUHNTH BUJAATKOBI omepauii Ha paxyHKy y pasi, skmo y banky mono Kiienra icHye myGmiude oOTSXKEHHsS pyXOMOro Maiina,
SKe HAKJIaJIeHe IePKaBHUM BUKOHABLIEM, HA CyMY TaKOro OOTsDKeHHs, Ta HajgaTn KilieHTy NOBiZOMIIGHHS IIPO BIIKPUTTS PaXyHKY [UIf
BpYUYCHHS JEp)KaBHOMY BHKOHABIO. lle MOBIZOMIIEHHS NHPO BIIKPUTTS PaxyHKY BPYdYaeThCsl JIEpPXKaBHOMY BHKOHABIIO KirieHTOM.
BigHOBIEHHS BUAATKOBHX oOIlepaniil 3MiHCHIOETbCS Y pasi, SKIIO JepXKaBHUI BUKOHABELb HE MOBIJIOMHB IIpO NMPUHHSITE PpIMICHHT y
BCTaHOBJICHHH 3akoHOM Ykpainu «IIpo miaTixHi cucTeMH Ta IepeKka3 KOWITIB B YKpaiHi» CTPOK, Mmepedir SKOro MOYMHAEThCS 3 ATy,
3a3Ha4YeHO] y BIIMITI PO OTPUMAHHS JIep>KaBHIM BUKOHABIEM ITOBITOMIICHHSL.

3ynUHATH NpOoBeaeHHs GiHaHCOBOT omepalii, Ko ii yyacHHKOM abo BUrogoHabyBadeM 3a HElo € 0c00a, SIKY BKIIIOUSHO 10 MepeTiKy ocio,
MOB’S13aHUX 13 3[IMCHEHHSIM TEPOPHCTUYHOI AISUIBHOCTI a00 MO0 SKUX 3aCTOCOBAHO MDKHApPOJHI CaHKIi. Y pa3i Takoro 3ymHHEHHS
BUJIATKOBHUX OIepalliil, mpuOyTKOBI omepauii He 3yMHHIIOThCs. 3ynuHEeHHs (iHaHCOBUX OIepalliil 3/1ifiCHIOEThCS HA CTPOK Ta Y MOPSIKY,
nepen0ayeHOMY YMHHUM 3aKOHOJABCTBOM YKpainu. IIpoTe, Take 3ylMHEHHS HE € MiACTaBOIO IJs1 BUHMKHEHHS LMBUIBHO-TIPABOBOL

11



BIATIOBiTaIbHOCTI BaHKy 3a MOpYIIEHHS! YMOB BilIIOBIJHUX NTPABOYHHIB.

5.2.15. TapanryBaru 30epexeHHs GaHKIBCHKOI TA€MHHUIII III0JI0 OTIepalliif, MPOBEICHUX BiAMOBIIHO 10 1boro JloroBopy, BioMocreii npo Kitienra,
110 cTand BigoMi baHky y 3B’s13Ky 3 yKJIaeHHSIM HOro JJoroBopy, iHIIAX BiIOMOCTEH, IO CTAHOBIISATH OAHKIBCHKY TAEMHMUIIFO BiIOBITHO
1o 3akoHy. Hamanus iHdopmaliii, o cTaHOBUTH OaHKIBCHKY TAEMHUIIFO, iHIIOT KOH(1IeHiiHOT iHdopMarii moxo Kiienra Ta nmpoBeneHnx
HHM OIeparii TpeTiM ocobaM MOXKIIMBE JIUIIIE Y BUTTAAKAX, IPSIMO Iepei0aueHnX YNHHIM 3aKOHOAABCTBOM Y KpaiHu abo M J[oroBopoM.

6. YMOBMU BIAKPUTTS TA OBCJIYTOBYBAHHS IIOTOYHUX PAXYHKIB, IO NEPEJBAYA€ BUKOPUCTAHHS
CIIEIJAJIBHOTI'O TNIATIDKHOI'O 3ACOBY (INTATI2KHUX KAPTOK) B HAHIOHAJIBHIN TA THO3EMHIHN BAJIIOTI

6.1. Bank Bumyckae Kiienty KapTky Ha mimcraBi BiAmoBiaHOI 3asiBU HA MPUEIHAHHSI, HATSKHUM YMHOM O(OpPMIIEHOT Ta MiAMHMCAHOI, a TAKOK
NP YMOBI 3[IICHEHHS OILIATH BapTOCTI IOCIYT, BiAIIOBITHO 0 Ail0YMX Tapu}iB OaHKY.

6.2. KuieHT MoXe iHili0BaTH eMicito J[0IaTKOBUX KapTOK AJst 3AiCHEHHs onepariii 3a KapTkoBUM paxyHKOM sIK Ha CBO€E iM'sl, TaK i Ha iM'st iHIIIOT

0co0H, IIIIXOM 3a[IOBHEHHsI B 00CITyroByIOuOMY BiffinenHi bauky 3asBu Biamosianoi popmu. Bumyck [{oxatkoBoi Kaptku no Kaptkosoro
paxyuky Kiienta 3pilicHIoeTbes y pa3i HNpUHHATTA mo3UTHBHOTO pimeHHs banky. Bumaua KapTku BinOyBaeTbcs BHKIIOUHO ITiCHA
omwtatn Kiientom kowmicii BaHky, sikiio Taka mepembadeHa, 3rinHo Tapudis Banky Ha oOGcimyroByBaHHs Kii€HTIB-Qi3ndHuEX oci. KiieHt
Hece BiJIOBIJAIbHICTE 32 BUKOHaHHS yMOB JloroBopy Jlepxkaremsimu JJonatkoBux Kaprok. JlonaTkoBa KapTka  BHITYCKA€ThCS Ha CTPOK il
He OLTBII HDK CTPOK Aii ocHOBHOI kKapTku. KutieHT Mae mpaBo iHinitoBat Buaady JonatkoBoi KapTKH iHIIIH 0c00i, 3 ypaXyBaHHSIM BHMOT
pesunenTHocTi: KimieHT pesuneHT Moxke Hamatu JlomaTkoBy KapTKy Jmie ocodi pesunaenty; KiieHT HepesnmeHT Moxe Haxaté J[ogaTkoBy
KapTKy JIIIEe 0CO01 Hepe3UIeHTY.
BracHnk paxyHKy MoxKe iHIIiF0OBaTH eMicito JlojaTkoBoi KapTKH CBOTH MaomiTHIH (BiJ 8 pokiB) Ta/ 800 HETTOBHOITHIN AUTHHI, yCHHOBIIEHIH
nuThHI abo migomiyHoMy. [Ipu 11bOMy Bei omeparliii, 3MiHCHEHI MAJIOJITHROK Ta/ a00 HEMTOBHOJITHROK 0CO00I0 3a JJOMOMOror J[oaaTKkoBoi
KapTKH BB)XAIOTHCS 3JiHICHEHNMH 3a 3roJior0 BrnacHuka paxyHKy (6aThKiB, yCHHOBIIOBa4a abo MIKIyBaJbHUKA) Ta i3 JOAEPKAHHIM BHMOT
c1. 31, 32 I{uBinbHOTO KOEKCY YKpaiHu.

6.3. OcHOBHI/IOJAaTKOBI KapTKN HagaloThesl KimieHTy/nepikaresro 10oJaTKoOBOi KapTKU y TUMYAacoBEe KOPHCTYBaHHs HA ymMoBax Jlorosopy. IIpaBo
BinacHocTi Ha Kaprtky 3ammmaerbess y banka. Ilo 3akinuenHio ctpoky aii Kaprok, ix momkomkeHHiI Ta posipaHHi [loroBopy, KimienT
30008’ s13aHKl moBepHyTH KapTku y baHk.

6.4. Jlna IepeBumycky Kaprtku o 3akiHueHHs 1 TepMminy fii KiieHT noBrHEH nonat xo migpo3ainy baHky, B sskomy oOciyroByetses Kaprka,
IIICHMOBY 3asIBY Ta CIUIATHTH BapTiCTh IOCIYT, BiIOBIHO 10 Ait04nX TapudiB OaHKY.

6.5. Ilepesumyck Kaprok (3a Bunsrkom IlepeBumrycky KapTku B 3B's13Ky 3 11 HOIIKOIKEHHSIM 32 YMOBH 1 HOBepHEHHs B baHK) 3iHCHIOEThCS HIe
3a pimeHHsAM banky 3a ymoBu notpumanss Kmiearom ymoB miporo Jorosopy. [Ipu npomy, bank mae mpaBo Ha CBil po3Cyd MEpPEBUITYCTUTH
Kaptky y 3B's3Ky 3 3akiHueHHAIM TepMiHy aii KapTku, mo Oyna paninie BumymeHa Kiienty, a Takox nepeBunyctuta Kaptky, He O4iKyroUn
TepMiHy 3akiHueHHs Aii KapTku, mo Oyna BumynieHa Kmienty. [Ipu npomy, KitieHT He 3BUTBHSIETRCS Bil OIUTaTH KoMicii 3a HazaHi [locmyru
srigHo Tapudis banky Ha 00cTyroByBaHHA KIi€HTIB-()I3UIHUX 0CI0.

6.6. bank mae mpaBo BiaMOBHTH y BHaadi, [lepeBunycky Kaprku/nonatkoBoi kapTku KitieHTy Ge3 MOsSICHEHHS IPHYHH Y BiIIOBIJHOCTI 10 HOPM
JIFOUOro 3aKOHOaBCTBA YKpainu Ta npasui MIIC.

6.7. 3amosneHi, aie He oTpuMaHi Kiientom KapTku, y ToMy 4mcii mpoIoBKeHI Ha HOBUH TepMiH, 30epiratotecs y banky ms Bugaui Kiienty
He OinpIre 3-X MiCAIiB, MICI 9YOTO MOKYTh OyTH 3HUIIEH] Y BCTAHOBJICHOMY TTOPSIZIKY.

6.8. Ilpu orpumani Kaptku, KiTieHT MOBHHEH MOCTaBUTH BIACHUH MiINHC HA MMaHENl IS MiAMUCY Ha 3BOPOTHIA CTOPOHI, a TAKOX MiATBEPIUTH
¢axt otpuMmanHs KapTky HUIIXOM MifmucaHHs JOKyMeHTY(iB), sIKi CypPOBOJDKYIOTH ONEpallifo Buiadi abo MiATBEPAUTH OTPUMAHHS KapTKH
OTII, sxuit HampaBnsAeThCS 3a AomoMorol SMS-mopimomiieHHs Ha (iHaHcoBuid TemedoH KirieHTa Ta mepeBipseTbes iH(pOpMAIiitHOIO
cucreMoro B mpucytHocti Kimienra . BincytHicTs abo HeBiAmoBimHicTh miamucy Ha Kaprtoi i3 migmucoM Ha CyNMpOBIIHHX OMEpamito
JIOKyMEHTaX, MO>ke OyTH MiJICTABOIO JJIsI BiIMOBH B IIPOBEJCHHI omeparii Ta/abo BurydeHHs KapTku npu npoBeaeHHi oneparii y Toprosus.

6.9. Crpok nii KapTku BkazaHO Ha NHIBOBiH cTOpoHi y ¢dopmari MM/PP. KapTka mie 0 OCTaHHBOTO JHS Micsis, 3a3HadyeHoro Ha Kaprmi.
3abopoHseTbes Bukopuctanus KapTku Ta ii pekBi3uTiB micist 3akiHdeHHs cTpoky 11 ail. Ilicns 3akiHueHHs ctpoky aii KapTka moBunHa OyTn
noBepHeHa B baHk.

6.10. Bank He Hece BiAMOBINANBHICTh 32 HEBUACHE OTPUMAaHHs TiepeBumnyineHol Kaptku y banky.

6.11. KapTku MUTTEBOTO BUITYCKY MIEPEBHUITYCKY HE IiIIATAIOTh.

6.12. Kaptka moxe BHKOpUCTOByBaTtucs KiieHTom sk 3acid moctymy mo KapTkoBoro paxyHKy Ta Uil OJEp:KaHHS TOTiBKOBHX KOIITIB,
0e3roTiBKOBOTO IepeKa3y KOIITIB, OE3TOTIBKOBOI OIUIATH TOBapiB Ta MOCHYT y TOProBIiB, AJA OIUIATH TOBApiB Ta MOCIYT, TMPOAAXK SKHX
3MIHCHIOETBCS y CHCTEMI ENIEKTPOHHOI KOMEPIIiT TOIIO.

6.13. bank mae npaBo BuiTydnuTH 200 3a0i0KyBati KapTky (OCHOBHY Ta J0JIaTKOBI), IPU HAsIBHOCTI 0OCTaBUH, SIKi CBi4aTh Mpo il HEpaBOMipHE
BUKOPHCTAaHHS, a TaKOX y BHIAJKy HECBOEYACHOTO TOTamIeHHs 3a0oproBaHocTi mo J[oroBopy /0 MOBHOrO MOTAIICHHS 3a00proBaHOCTI
Ta [HIIMX YMOB, MependaueHux uuM JJoroopom.

6.14. Ins oTpuMaHHs KOHCYJIbTalii KilieHT MOBHHEH BUKOPHCTOBYBATH KOHTAKTHI Tenedonu LlenTpy obcimyroByBaHHs KiieHTiB banky, a Takox
0e3MmocepeIHF0 3BepTaTUCA y MiApo3nin baHky, B sikoMy OyJ0 BiIKpUTO KapTKOBHH paxyHOK. BaHk He Hece BiONOBiJAIBHICTH 32
HEMOJKJIMBICTh HaJaTH iHPOPMAIIito 32 KOHTAKTHIMH TeneoHaMu LIeHTpy 00CcIyroByBaHHs B HACTIOK TEXHIYHUX IIPHYHH.

6.15. OcobmmBocTi o6cmyroByBanHs KapTkoBHX paxyHKiB:

6.15.1. Jlns npoBesieHHs BUAATKOBHX omnepaiif 3a KapTkoBUM paXyHKOM Y CyMi, 1110 HEPEBHUIIYe 3aIMIIOK Ha KapTKoBOMY paxyHKY IpOLIOBUX

romrtiB Kimienra, bank moxxe HagaBatu Kiienty kpenutHi komrru y ¢popmi OBepapadry.

6.15.2. bank mpotsarom crpoky nii KapTku 3milicHIOe 0OCIyroByBaHHS omepaiiii 3 1 BHKOPHCTaHHSIM, HaJa€ iHINI IOCTYTH 3TiJHO 3 UM
Jorosopowm, a KitieHT 3000B's13yeThes crutauyBati banky BuHaropony 3rigao 3 Tapudamu banky Ha 00cIyroByBaHHS KITiEHTIB-(pi3HIHAX
0cib, sIKi € HEBIT'€MHOIO YaCTHHOIO I[HOTO IOTOBOPY Ta po3milieHi Ha caiiti banky www.radabank.com.ua. KitieHT mMOBHHEH CILTATHTH
BaHky cymy HapaxoBaHOT BUHArOpOJM 3a HaJaHi MOCIyrH He Mi3Hille TPUIUATOr0 KajJeHJapHOTo THs BiJ JaTH ii HapaxyBaHHs. B pasi
HE TIOTAIlIeHHS y BCTAHOBJCHHM CTPOK BKa3aHa 3a00pPrOBaHICTh IEPEHOCHTHCS HA PaxyHOK MHPOCTPOYEHOi 3a0oproBaHoOCTi i 11
MOTAIICHHS  3iMCHIOETHCS B MOPSAKY 00yMOBIeHOMY 11.6.32.

6.15.3. Skmo Kitient He noraimae 3a00proBasicTh 3a HapaxoBaHOIO Komicielo banky abo Bin’emuuM 3anumikom npotsirom 60 fHIB 3 MOMEHTY
BCTAHOBJICHOTO TPAaHUYHOTO CTPOKY ITOTAIICHHS 3a00proBaHOCTI, IepeadadeHoro muM gorosopoM 1o KaprkoBomy paxyHky Kiienra
Ta IDIaTDKHUM KapTKaMm, 10 eMiToBaHi 10 mporo KapTkoBoro paxynky, bank moxe 3abimokyBati BCi ne6eToBi oneparii 1o paxyHKY.
B pa3i GnokyBanHs paxyHKy baHk Mae npaBo NMpU3YNUHHUTH HaJaHHS HOCIYT 110 0OCIyTOBYBaHHIO PaXxyHKY Ta HapaXyBaHHS KOMICIl 10
MOMEHTY IOTalIeHHs B TOBHOMY 00Cs31 IIpocTpoueHoi 3aboproBanocti KitieHTOM Ta BiJHOBJIEHHS orepariii o paxyHKYy.

B pasi noramiennst 3a60proBaHOCTi 3a HajaHi OaHKOM IocIyrH BaHK po30JIOKOBYe paxyHOK Ta IIOHOBIIOE HamaHHS Hociayr Kiienrty
HE Mi3Hile HACTYITHOTO ONepaIiifHoro JXHs Micis IOTaIIeHHs 3a00proBaHOCTI.
6.15.4. V Bumanky BupoBampkeHHs bankom Hesnmxysanoro sammmky KitienT 3000B's3anHmid minrpuMmyBatu cyMmy HesHmkyBaHOTO 3aiMIIKy

12


http://www.radabank.com.ua/

6.15.5.

6.15.6.

6.15.7.

6.15.8.

6.15.8.1.

6.15.8.2.

6.15.9.

6.15.10.

6.15.11.

6.15.12.

6.15.13.

no KaprkoBomy paxyHKy y po3mipi, BusHaueHOMY BaHkoM.

Kitient mae npaBo 37iHCHIOBATH pO3paxyHKH 3a ONEparlisiMH, IPOBEIECHUMH 3 BUKOpUCTaHHSIM KapTku BHHATKOBO B Mexax ButparHoro

JMITY.

B mexax Butparnoro mimiry epxatens Kaprky, 3 ypaxyBaHHSIM BHMOT YHHHOTO 3aKOHOJABCTBA YKpaiHH, MOKE€ BHKOPHCTOBYBATH

Kaprky npotsirom Tepminy i aii sik 3aci6 mis:

e 3iilficHeHHs OE3roTiBKOBHUX pPO3pPaxyHKIB 3a TOBapH (poOOTH, IMOCIYTH), SKIIO Ie Iepef0adeHo BiAIOBIJHOIO TOPTIBEIHEHOIO
a00 CepBiCHOIO YCTaHOBOIO;

e IepepaxyBaHHS KOINTIB HA iHIII paxyHKH KiieHTta Ta/abo Ha paxyHKH TpeTix ocib;

e OJepkaHHA T'OTIBKH B Kacax OaHKIB Ta yepe3 OaHKOMATH, SIKi BUAAIOTH KOLITH 32 TaHUM THIoM KapTkw, sk Ha TepuTopii YKpaiHu,
TaKk 132 KOPIOHOM;

®  OTPHUMAaHHS JOAATKOBHX ITOCIYT;

e 3xilficHeHHs iHIMX orepaniii o Kaprii, mependauyeHnx NofaTKOBUMH yrogamH 1o Jlorosopy.

V pasi 3akpurta Kaptkosoro paxynky, bank Bunae KiieHTy roTiBkoto abo nepepaxoBye Ha iHIIHH, Bu3HaueHUH KilieHTOM paxyHOK, BCIO

CyMy 3aJIMIIKY KomTiB Ha KapTkoBOMY paxyHKY (B T.4. cyMy He3HIDKYBaHOTO 3aJIHIIKY).

Jnst 3apaxyBaHHS TOTIBKOBUX KomTiB Ha KaprkoBuii paxyHok KilieHT-Hepe3sHIEeHT NOoJaTKoBO Hajgae bBaHKy IOKyMeHTH, IO

HiATBEPIKYIOTH PKepera iX MOXOKeHHS.

V pa3i, sxmo Tapudamu barky Ha 06CITyroByBaHHS KIIEHTIB-(QI3MIHUX 0ci0 MependadeHo HapaxyBaHHS ITPOLCHTIB Ha 3aJIMIIOK KOIITIB,

1o 3HaxouThcs Ha KaprkoBoMy paxyrky Kitienta, npuenHanasM 1o qanoro JloroBopy KitieHT morokyeTsest 3 HACTYITHAM:

Bank HapaxoBye Ta crauye KiieHTy mpOLIEHTH Ha 3aJIMIIOK KOUITIB, IO 3HaXoAAThca Ha KapTkoBux paxyHkax KiieHra y po3mipax,

Bu3HaueHnx Tapudamu, Ta y BamoTi KapTKoBOro paxyHky.

HapaxyBaHHs IpOLIEHTIB Ha 3aJIMIIKK KOIITIB, 110 3HaX0iIThcs Ha KapTkoBoMy paxyHky KitieHTa Ha KiHEI[b KOXXHOTO OIIepaniifHOro JHs

banky, 3a BUHATKOM KOIUTIB 110 Oy/M 3apaxoBaHi y 1€l onepaniiiHuii aeHb, 34iHCHIOETHCS MOICHHO Ta PO3PAaXOBYIOTHCS i3 PO3PAXyHKY

(axTHYHOI KayeHAapHOI KUIBKOCTI JTHIB B Micsi Ta poui. 3apaxyBaHHsS IIMX NMpoLeHTIB Ha KapTkoBuii paxyHOK 3ailicHroeTbCs B 1-

i poOoumii JeHb KaIEHIAPHOTO MICSIIA, HACTYITHOTO 32 3BITHHM.

Jis BIAKPUTTS AOCTYNY AJIsi KOPHCTYBAaHHS IUIATDKHOIO KapTKOK 32 KOpAOHOM abo 3MiHM IIOACHHHX JiMiTiB KiieHTy HeoOXigHO

odopmuTn 3as1By y BimmiieHHi banky abo mursixom 3miiicHeHHs m3BiHka 1m0 LleHTpy oOcmyroByBaHHs Kimi€eHTiB mpo 3HATTS JIMITY

Ha PpO3paxyHOK IUIaTDHKHOKO KapTOIO HAa BU3HAYCHHI TEPMIH Ta y BU3HAUCHIN KpaiHi nepeOyBaHHS.

Bank mae mpaBo mpmsynuauTH Airo KapTku (OCHOBHI Ta JOAATKOBi) a00 OOMEKHTH 3IiMCHEHHs omepamiil 3 BHKOpUCTaHHAM KapTku

y Oynp-sKOMY 3 MepeliueHuX HIDKYE BHIAIKIB!

ey pas3i BUSBJICHHS HEIUIATOCIIPOMOXKHOCTI, HE3aKOHHOTO BUKOpUcTaHHA KapTku, HagaHHs HenocToBipHOT iH(popManii a0 BUHUKHEHHS

y Banky nino3pu moo iMoBipHOI 3arpo3u He3akoHHOT0 BUKopHcTanHs KapTku KitieHToM, B TOMyY 4HCIi B pa3i oTpuMaHHs iHpopManii

mpo ue Bixg MIIC;

y pasi nopyuieHss [epsxarenem Kaptku ymoB nporo Jlorosopy;

y pasi HeHagauus Kimienrom nokymenTiB abo Hes’siBnenHs y bauk 3rigHo i3 mm. 5.1.1.,5.1.2. uporo Jloroeopy;

Y pa3i BUHUKHEHHS BiI’€MHOTO 3aJIMIIKY 32 KapTKOBUM paxyHKOM Ta/abo MpocTpoueHoi 3a00proBaHOCTI 32 OBEpapadTOM;

y pasi HecIulaTH KOMicii 3a BIIKPUTTS Ta 00CITyroByBaHHS paxyHKy Oi1bII Hix 3a 60 THIB 3 MOMEHTY I'PaHMYHOT'O CTPOKY HOTAIICHHS

3a00prOBaHOCT;

e B iHIIMX BHUIAJKaX, ependaueHnx UM JJoroBopomM abo YNHHMM 3aKOHOIABCTBOM YKpaiHH.

Bank mae mpaBo aHyrOBaTH Ta/a0b0 3a0JI0KYBaTH /TUMYACOBO IPU3YNHHUTH KapTKy (OCHOBHY Ta JJOZAaTKOBY) Y OyAb-sIKOMY 3 TIEpeNiueHnK

HIDKYE BUIIAJIKIB:

e y pasi HeorpumanHs Kaprtku Kimienrom gepe3 90 (meB'ssHOCTO) KaleHIApHHUX AHIB 3 JaTH MOJAHHS HUM 3asBU IO 1i OTpUMaHHS
(8 Tomy umcii B pasi [lepeBunycky KapTku Ha HOBHiT cTpok fiT) 6e3 noBepHeHHs KiieHTy BUHaropoau 3a if BUITycK (IIEpEBHITYCK);

e y pa3i BTpatw/kpaabkku KapTku (30kpeMa mpu 3BepHEHHI KiieHTa 3 3as18010/10 LIOK);

ey pa3i HeBUKOHaHHs KitieHTOM 3000B'13aHb, nepeabadeHux mianyHkramu 5.1.2. uporo Jlorosopy;

e HAIXO/PKeHHs NaHuxX 3 iHdopmauiero mpo Hamipu KiieHTa Ha HENMOBepHEHHs KOIUTIB, BiIMOBH Bix mociyr baHKy, Kpamikkw,
KOMIIpOMeTallil JaHHX, 3arpo3 3aBaHHs baHky 30HUTKiB;

IIpu oMy BHUTpaTH, OB'sA3aHi 13 omepartieio 6J0KyBaHHs/po30a0KyBaHHs KapTku Hece KimieHT.

Bnokysanus Kaptku BinOyBaethes 3a a3sinkom Kitienta/Jlepikarens 1oaaTkoBoi KapTku (3a ymoBH, 1o Kitient/J{epikarens 101aTKOBOT

KapTK{ Ha3MBae KOJIOBE CJIOBO). Y BHUIMaAKy HeMoxiuBocTi Kitienta/[lepkarens H0oaaTkoBOi KapTKH Ha3BaTH KOJOBE CIOBO, baHk Mae

IpaBo HE MPHUHMATH TaKy TeneOHHY 3asBy 710 BUKOHAHHsS. Y TaKOMY BHIIaIKy, MOMEHTOM OTpUMaHHs BaHKOM 3asBH Mpo OIOKYBaHHS

abo Brpary KapTku Oyzne BBakaTHch Jara Ta 4ac OTpUMaHHS baHKOM NMHCBbMOBOI 3asiBH. P030I0KyBaHHS THMYAacoBO 3a0JIOKOBAaHOI

Kaprku 31iHicHIOETBCS Ha mijicTaBi THcbMOBOI 3as18U Kitienta 060 y RB24 (3a HasiBHOCTI TakuX (yHKLIOHAIBHUX YMOB) 3TiJHO YMHHHX

tapudiB banky;

®axkT orpumanns bankom 3asBu Big KiieHTa He mo306aBisie Horo npasa 3BepHYTHCS 13 BiANOBITHOIO 3asBOIO 10 IIPABOOXOPOHHUX OPTaHiB

y BUMa Ky BTpatn Kaprku.

V Bunanky Haganus Kiientom mperensii momo onpotectyBanHs KitieHToM omepariii, siki nependadaroTh CIHMCAHHS KOILITIB 3 PaXyHKY,

MiHIMaJIBbHHUH CTPOK PO3IIISLY peTeHsii Ta moBepHeHHs KitieHTy (32 yMOBH 33I0BOJICHHS TIPETEH311) CIHCAHUX KOIITIB 3 PaXyHKY CKIIagae

45 nmuiB. Y BHNAAKy ONpOTECTYBAaHHS TAaKUX orepaniil 3rixHo 3 mpasmwramu MIIC, cTpok po3rmsay mpereH3ii Ta moBepHeHHS KiieHTy

(32 yMOBH MO3WUTHBHOTO pe3yibTaTy pPo3risny) cnmcaHux komriB KiieHty Moxe Oytu 30unmbmennii no 180 (cra BicimumecsTH) JHIB.

IIporsirom  cTpoky po3riany nperensii KimieHTa moao ompoTecTyBaHHS Omepariii, siKi mepefdadaroTh CIMCAHHS KOIITIB 3 PaxyHKY,

Bank HapaxoBye Ha cyMy cmipHOI omepallii MpoIeHTH, TUIaTH 1 KOMicii y BHIaIKax i B po3Mipax, 1Mo BUKIaaeHI B JloroBopi, sKi

MaloTh Oytn cradeHi KiieHtom B mopsaky, mependadeHomy JloroBopom. IMomanns KitieHToM mpereH3ii 100 ONMpPOTECTYBaHHS

KrnienToM omepamii mo  CHMCaHHIO KOILITIB 3 paxyHKy He 3BinbHs€ KiieHTa Bin 0OOB'SI3KY CIIaTH CyMH IUIATEXKy, 3a3HAYCHOTO Y

BIATIOBIIHIN BUOKCIII 10 paxyHKy, 3TigHO 3 yMoBaMu J[oroBopy.

6.16. Po3paxyHKH MPOBOAATHCS B TOTIBKOBIil Ta 0€3roTiBKOBiil (popmMax BiAMOBIZAHO 10 YMHHOTO 3aKOHOJABCTBA YKPAiHM Ta MPaBUII BiAMOBIAHOT
MIIC.

6.17. IlonmoBuenus KapTkoBoro paxyHky 3aificHIOeTbesi ocobucto Kiientom abGo depe3 iHmmMX oci0 crocobamu, 1o HE Cynepedarb YHHHOMY
3aKOHO/IABCTBY YKpaiHU Ta HOpMaTHBHO-IIPaBOBUM aktaM HaiionanbHoro 6anky Ykpainu, y Bamoti KapTkoBoro paxyHky B TOTiBKOBIii a6o

B

6e3roTiBKOBii popmax. ITomOBHEHHSI KAPTKOBOTO PaxyHKY, BIIKPUTOTO B iHO3EMHIIl BaJOTi, B TOTIBKOBIH (hopMi MOXKe 3IIHCHIOBATHCS

guuie  BiacHMKOM paxyHKy.

6.18. Omara ToBapiB (po0iT, mociyr), OTpUMaHHs TOTIBKOBHX KowTiB 3 KapTkoBoro paxyHky 3a nomomororo KapTku Ta/abo ii pekBi3uTiB
3IIHCHIOIOTHCS Ha YMOBaX 1 B HOPsiZKY, 1o aie y Toprosus, abo B bauky, 1o npuiimae Kaptky.

6.19. Ilpu 3xiiicHeHHI omepaniii yepe3 GaHKOMATH, INIATLKHI IPUCTPOT Ta TEPMiHAIM CaMOOOCIIyroByBaHHS MOKe BUMaratucs BBeneHus [1TH-komy.
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6.20.

6.21.

6.22.

6.23.

VY Bunanky Tprox crpob Habopy HeipHoro ITTH-xoxy, nist KapTku npusynuaserses (610Ky€eThCs).

Cyma omnepaii Moxke Oytu 3abnokoBana Ha 30 (TpUIUATH) OHIB 3 DaTH 3IHCHEHHS omepamii o MOMEHTY IPOBEICHHS MiXOaHKIBCHKUX
po3paxyHKiB. Y TakoMy pasi, Burparanii miMit o KaprkoBoMy paxyHKy 3MEHIIyeThCS HA CyMy TaKHX OIEpalliif 3 ypaxyBaHHSIM KOMiCiH
Banxy Ta OankiB-ekBaiipiB, 1e Oyna 31iliCHeHa onepartis.

V pasi BigMoBH Bix npu0anHs a0o MOBEPHEHHS TOBapy (BiIMOBHU Bij 3miliCHEHHS poOIT YK HagaHHS IIOCIYTH), 0 owtadeHi Kaprtkoto (abo
3 BUKOPUCTaHHAM ii pekBi3uTiB), KiieHT He Mae mpaBa BHMaraTé BiJ TOPrOBO-CEPBICHOTO MiANPUEMCTBA, y SKOMY Oyina 3milicHeHa
omeparliss OIUIaTH 3a TOBap YW HOCIYTY, MOBEPHEHHS KOLITIB TOTiBKOIO, & MOBHHEH BHMAaraTd BiIIKOJYBaHHS CyMH OIepallii IUIIXOM
0e3roTiBKOBOTO  Iepeka3y KOoITiB Ha KapTkoBuii paxyHOK.

KiienT npu 31ilicHeHHI IIaTHKHOT onepaltii 3 BUkopucTaHHsIM KapTku moBuHEH mignucaty 4ek abo Bigdbutok 3 KapTku (cimim) (kpim oneparii,
3[ilicHeHnX B GaHKOMarax, TepMiHaJaX caMOoOOCIyroByBaHHS Ta omepaii i3 BBeneHHsM [1IH-koxy), BIIeBHUBIINCH Y BIAMOBIAHOCTI CyMH,
MIPOCTABJICHOI Ha IIMX JOKyMEHTaX, CyMi (hakTuaHOi orutatn abo BuiaHoi rotiBky. [linnmucasmm neit noxymenT, KitieHT BU3Hae MpaBHIbHICTh
BKAa3aHOI CyMH Ta Jla€ BKa3iBKy baHky Ha crmcaHHs KomTiB 3i cBoro KaprtkoBoro paxysky. IlimmicyBaty 3a3HaueHHH dek (CIiIl), y SKOMY
He TpocTaBiieHa cyma omeparii, KilieHT He Mae mpaBa. Y Bumanky po30ibKHOCTI miamuciB Ha 4eky (cimimi) Ta Ha Kaprmi, kacup mae
mpaBo BuwIydnTd KapTky 6e3 momnepeaHsoro nomnepemKeHHs.

Ormata KoMmiciit:

6.23.1. Ilopiuna KoMicis 3a 00CITyroBYBaHHS IUIATDKHHX KapToK cruragyerbess KimientoMm mopiyno. Ilepmmit pa3 B AeHb BIIKPHUTTS paxyHKY.

VY npyruit Ta HaCTYIHI pOKH 00CITyrOBYBaHHSI HAPAXOBYETHCS Y MEPIIMA poOOYHil NEHb MICAIlL, HACTYITHOTO 32 MicsIeM, SIKHH BKa3aHO
Ha KapTIi, K CTPOK Aii KapTKH , Ta CIUIAYY€EThCS B HAI[IOHAIBHIN BATIOTI YKpaiHH.

[IlomicsiuHa KoMicist 3a 00CIIyTOByBaHHS IUTATDKHUX KapTok abo HamauHIo [locimyr HapaxoByeThcs bankoM B neHs Hamauus [lociyrn abo
B IepIui podounii [eHs MicAll, B sKOMY HajaeTses [locimyra, Ta criadyeThCs B HALIOHATBHIN BaTIOTI YKpaiHH.

6.23.2. Omara komiciit (BuHaropoau) banky Mosxe OyTH 3/iliCHEHa HACTYIIHUMH CIIOCOOaMHU:

® [UBIXOM JOTOBIpHOTO crmucaHHs 3 KapTKoBOro paxyHKy y BHIAJIKy HasBHOCTI KomTiB Ha KapTkoBoMy paxyHKy, abo 3a paxyHOK
oBepApadTy Ta Bil’€MHOT0 3aJIMIIKY, SIKIIO Take Ieper0aueHo yMOBaMH JOTOBOPY;

e uepe3 Kacy baHKy IIIsIXOM BHECEHHS TOTIBKM Ha KapTKOBHH PaXyHOK;

e uepe3 Kacy baHKy nIsIXoM BHECEHHS TOTIBKM Ha PaXyHOK HapaxXOBaHHUX HOoXoiB 3a [lociayru banky;

e 3 0ynp-skoro paxyHKy KiieHTa nuisxom ohopMIICHOTO HaJIeKHUM YHHOM IDIATIKHOTO JOPYICHHSL.

6.23.3. Cnucanns xowmiciit (BuHaropoau) baHky 3milCHIOETBCS B HACTYITHOMY ITOPSIKY:

6.24.

e y pasi, SIKIIO BaJIOTOI0 PaxyHKy € HalliOHAJbHA BAIIOTA — y PO3Mipi KoMiciii (BuHaropoau) banky Ta iHImINX cym, nepenbadeHux
JoroBopom.

e y pasi, SKII0 BAJIOTOI0 PaXyHKy € iHO3eMHa BaIOTa — y pO3Mipi eKBiBaleHTy KoMiciii (BuHaroponu) banky Ta iHIIMX cyMm,
sKi  mepenbaueHi Tapudamu Banky 1 mimrararore ciuiati baHky, 3a KypcoM bBaHKy, BCTaHOBIEHOTro Ha JaTy CIHCAaHHS CyMH 3
KapTKOBOTO PaxyHKy. baHK mepepaxoBye I'pDHBHEBHH CKBIBaJCHT MpPOJAHOI iHO3EMHOI BAaJIOTH Ha CIUIATy BUHAropoiw baHky
Ta IHIIUX CyM, mependadeHux Tapudamu O6e3 IOIepeIHFOr0 3apaxyBaHHs Ha paxyHOK KirieHTa B HaIllOHAJIbHIM BalIOTI.

KiienT 6e3BigxmmuHo nopydae banky, a baHk Mae mpaBo B MOpsAKY AOTOBIPHOTO CIIMCAHHS 3IHCHIOBATH CIHCaHHS KOWTiB 3 KapTkoBoro
paxynky KiieHTa Ha cymy omepaitiii, 3aiicCHeHUX 13 BuKopucTaHHsM KapTku abo ii pekBi3HTIB, Ta Ha CyMy KOMICil, Y TOMY YHCIi 1HO3eMHY
BATIOTY JIUIS POJIaXKy O€3 TOoaHHs 3asBH Bijl KJII€HTA Ha PO 1HO3EMHOI BAIOTH Ta/ab0 OyIb-SKUX TOJaTKOBHX JOKYMEHTIB Ta YTOJ, IS
kommeHcailii banky. 3060B's3anns Kiienra nepen bankowm 3a 3nificHeHi i3 3actocyBanHsAM KapTku omepaitii icHyr0Th y BajtroTi KapTkoBoro
paxyHky. CriucaHHs 3[iICHIOETBCS. B HACTYITHOMY TOPSIZIKY:

6.24.1. VY pas3i, AKIIO BATIOTOI PaXyHKY € HallIOHATbHA BaJIIOTA:

e Ha TepuTopii YKpaiHu — y po3Mipi cymu oneparlii Ta CyMH KoMmicif;

e 32 MexxaMH YKpaiH! — CyMa BU3HAYAETHCS IIUTIXOM NepepaxyHKy BiIOBITHOT CyMH Ta KOMICIi 13 BAIIOTH, B SIKiif ()aKTUIHO 3/1iHCHEHO
omnepauito, B goiapu CIIIA 3a xkypcom MIIC Ha naty cnimcanss BinnoBigHoi cymu B noiapax CIIIA 3 KOpecroHIeHTCEKOTr0 paxyHKa
Banky, Ta nuiixoM nepepaxyHky cymu B gonapax CIIA, mo Buiinuia y miJcyMKy, B HalliOHaJbHY BAalIOTYy 3a KypcoM OOMiHY
JUIsl TUIATDKHMX KapT OaHKy, BCTAHOBJIEHNM baHKOM Ha JaTy CIIMCaHHS BiJIIOBITHOI CyMH 3 KAPTKOBOTO PAaXyHKY.

6.24.2. VY pa3si, SKIIO BAIIOTOIO PaxyHKy € iHO3eMHa BaJIIOTa i onepail 3ailicHIoBaInCs y 6aHKOMaTax Ta TepMiHainax Mepexi «Paniyc» — nuisxom

nepepaxyHKy BIAIOBIZHOI CyMH Ta KOMICii B HAI[lOHAIBHIN BAIOTI B BAJIIOTY PaxyHKy 3a KypcoM OOMiHY IUIsl IUIATDKHHUX KapT OaHKy,
BCTAQHOBJICHHM Ha JIaTy CIIMCAHHS BiIIOBIJHOI CyMH 3 KAPTKOBOTO PAaXyHKY.

6.24.3. VY pasi, IKII0 BATIOTOIO paxyHKy € iHO3eMHa BAJIIOTa i oneparii 3/ificHIoBaics y 6aHKOMaTax Ta TepMiHaax 3a Mexamu Mepexi «Pazmiyc»

Ha TepuTopii YKpaiHM — IUITXOM IMepepaxyHKy BIiAIOBIIHOI CyMH Ta KOMicii B HallioHanbHi# BamoTi B momapu CIIIA 3a kypcowm,
BcranoBneHnM MIIC Ha maTy crumcanHs BigmoBimHoi cymm B monapax CIIA 3 kopecnoHIEHTCHKOTO paxyHKa bamky, Ta mumixom
nepepaxyHky cymu B gonapax CILA, mo Buiinuia y miICyMKy, B BaJIOTY paxyHKy 3a kypcom MIIC, BCTaHOBICHHM Ha JIaTy CIIHCAHHS
BiJIIIOBITHOT CYMH 3 KAPTKOBOT'O PaXyHKY.

6.24.4. Kypc xoHBepTarii, JIFOYMii HA MOMEHT 3iCHEHHs omnepamiii bankom, Moxxe He 30iratucs 3 KypcoM, BCTAaHOBJICHHM Ha JaTy CIHCAHHS

cymu. KypcoBa pi3HHIIS 0 BUHMKIIA BHACIIIOK IIEOTO HE MOKe OyTH MpeaMeToM MpeTeH3ii 3 0oky Kiienra.

6.24.5. Ilpu mposexneni Kiientom onepariiii 3 BukoprctanusM KapTku 3 omat ToBapiB/mociyr, B TOMY YHCII Ha caiitax B Mepexi [HTepHer, 3

BH/Ia4i FOTIBKOBHX KOIITIB yepe3 baHkomaTH, 00p0OIeHHS SKUX 3AiHCHIOETHCSl eKBAHPUHIOBIMH YCTaHOBAMH — HEpe3uAeHTaMU Y KpaiHH
(B TOMY YHMCIi, ane He BUKIIOYHO, IIPH MPOBEICH] omepaiii 3 BUKopucTanHsM Kaprtku 3a Mexxamu Ykpainu), Toproserb/eKBaiipuHroBa
ycraHoBa, BHKopuctoByloun Ttexaosoriio MIIC DCC, moke 3miHiCHUTH TiepepaxyHOK abo 3ampomoHyBaTH KitienTy 3ailicHMTH
MepepaxyHOK KOIITIB 3 BAIOTH PaXyHKY y 1HITY BaJIOTY BapTOCTi TOBapy/IIOCIYTH, CyMH TOTIBKOBHX KOIITIB (710 BHIa4i/ BUIAHUX depe3
Bankomar) i BinoOpasutu KiieHTY Opi€eHTOBHY BapTiCTh TOBapy/IIOCIYTH, OPIEHTOBHY CyMY TOTiBKOBHX KOINTIB (O BHAa4i/BUIaHUX
yepe3 bankomar) B BamioTi paxyHKy Ha IlnatikHomy Tepminaii/BaHkomari/Ha ueky, po3apykoBaHoMy IIiaTiKHHM TepMiHAoOM,
Bankomarom/Ha caiiTi B Mepexi [HTepHeT, Ha sIKOMY 3/iHCHIOEThCS POJaXk TOBAPIB/MOCIYT 3 BUKOPHCTaHHAM KapTku, abo moBigoMuTH
KiieHTa TpO Opi€HTOBHY BapTiCTh TOBapy/MOCAYIM Y BaJIOTI pPaxyHKY IHIIUM CIOcOOOM (HampHKIaJ, IUIIXOM HalpaBiICHHS
TIOBiIOMJICHb Ha €JIEKTPOHY IMOIITY a00 3 BUKOPUCTAHHSM J0JaTKiB, BCTAHOBJICHUX Ha MOOLTBHUH TenedoH, Towo).

KitieHT mOrouKyeThes 3 TUM, 1110:

e baHk He BIUIMBae Ha 3acTOCyBaHHs abo He3acTocyBaHHs ToproBuem/ekBaiipuHroBoio yctanosoto texaosorii MIIC DCC ta na
MOPSIIOK PO3PaxyHKy OPIEHTOBHOI BapTOCTI TOBAPY/MOCIYrH, OPIEHTOBHOI CyMH TOTIBKOBHX KOIUTIB (10 BUAaui/ BUAAHHX 4epes3
Bankomar), siki moBigomisitorecst Kiienty ToproBiiem/ekBaiipHIOBOIO yCTaHOBOIO;

® Opi€HTOBHA BapTiCTh TOBapY/IOCIYTH, OPIEHTOBHA CyMa FOTIBKOBHX KOIITIB (10 BHa4i/Buaana yepe3 bankomar), BinoOpakeHa Ha
[TnarixaoMy Tepminani/bankoMari/na weky IlmarixHoro tepminana/bankomara/Ha caliTi B Mepexi InTepHer abo moBimomiieHa
Kiienty iHmMMM IUITXOM, BIAPI3HSAETHCS BiJ CyM KOIUTIB, sIKi OyayTh 3a0iiokoBaHi Ta cmucani bankom 3 KapTkoBoro paxyHky
Kienra;

e baHk He Hece BiJMOBITANbHOCTI 32 BUHHUKHEHHs 1 He 3/iHCHIOE BiAIIKOMYBaHHS PI3HHULI MiDX OpPIEHTOBHOIO CYMOIO OIeEpaLii,
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BinoOpaxeHoro Kiienty Ha caiiti/Ilnatixknomy tepminani/bankomari, Ha ueky Ilmariknoro tepminana/bankomara, abo
noBinomiteHoro Kiienty Toprorem/eKBalipHHIOBOIO YCTaHOBOIO IHINIMM CHOCOOOM, Ta CyMOIO TPOIIOBHX KOIITIB (haKTHIHO
3abnokoBaHux/crnmcanux 3 KaptkoBoro paxynky KiieHTa B BaIOTI paxyHKy.

6.25. 3 MeTor 3ano0iraHHs BHHUKHEHHS BiJl’€MHOTO 3aJIMINKY 3a OIEpAIlissMU BHJIAa4i TOTIBKH, sKi 3MiHCHEHI Yepe3 TepMiHAIbHI IPUCTPOI, 0
He Hanexartb baHky, Ha KapTi OIOKyeThCsl KOMicist B po3Mipi BixnosigHo 1o Tapudis no onepamnisix Buaadi FOTiBKH B IUIATDHKHUX IPACTPOSX,
IO He Hajuexarh baHKy [0 POBEAEHHS PO3PaXyHKIB 3 IMMHU OaHKaMH.

6.26. B pasi nepepaxyBanns Kiientom rpouroBux komriB Ha KapTkoBuil paxyHOK uyepe3 iHIII OaHKH 4d HeOaHKIBCBbKi (hiHAHCOBI yCTaHOBH, B
T.4. BHECCHHs Yepe3 HHUX TOTiBKOBHUX KOINTIB 3 METOI0 mepeka’y Ha KapTKoBHil paxyHOK, (piHAHCOBI PHU3HMKH, MOB'SI3aHiI 3 MOMIIHBOIO
3aTPUMKOIO B HAIXOPKEHHI TakuX KOIITiB Ha KapTkoBuii paxyHok, npuiimae Ha cebe Kiient. [Ipuennannsam 1o uporo J{orosopy Kiient
YCBIZTOMIIIOE Ta TIOTOMXKYETHCS 3 THM, 0 baHK He Mae MOXKIMBOCTI KOHTPOJIIOBATH a00 PETyIIOBAaTH MIBUAKICTH HAaJXOMKEHHS I'POIIOBUX
KOWTIB 3 iHmMX OaHKiB (HEOAaHKIBCHKHX (hiHAHCOBHUX YCTaHOB) a00 BIUIMBATH Ha PO3MIPH KOMICIH, IO CTATYIOTHCS 3a NepepaxyBaHHS
IPOIIOBHX KOIITIB.

6.27. Slxmo baHk 3 He3aIeXHHUX BiJ HHOTO NPHYMH HE MOXKE B IOPSAKY JOTOBIPHOTO CIHCAHHS OTPUMATH OyAb-iKi 3 KOIUTIB, BH3HAYEHHX
uuM  JloroBopoMm (30Kpema, yepes BiICYTHICTh KOIITiB Ha KapTkoBoMy paxyHKy), KilieHT mOBHHEH caMOCTii{HO CIUTaTUTH TaKy cyMy baHky
LUIXOM BHECEHHsI TOTIBKM 4M GE3rOTiBKOBHM IEpPEeKa3oM KOIITIB MPOTAroM 3-X IHIB 3 JaTH OTPHMAaHHs MOBIZOMIICHHS Bif BaHKy y
1.a. CMC mnosigomienns, ane He miHime 30 (TpuausTH) AHIB 3 AaTH BHHUKHEHHs 3a00pProBaHOCTI, KpPiM BHIMAIKIB MOTAIICHHS
3a00proBaHOCT] Y CTPOKH HPSAMO IepeadayeHi iHIIMMHI TyHKTaMH LIOTO JOTOBOPY.

6.28. KutienT nopydae banky caMoCTiiHO B JIeHbP OTPHMAaHHS BiJIIOBIJHOTO ITOBITOMIICHHS Bifi OaHKY-KOPECIOHEHTa, ciucyBaTH 3 KapTkoBoro
paxyHky KiieHTa cyMHm 3a NOMMIJIKOBAMHM IIepeKa3aM B IHO3EMHIl BalIOTI B pa3i CIHCAaHHA CYMH IIOMIJIKOBOTO Iiepekasy 3
KOPECIOHIEHTCHKOTO paxyHKy baHKy, 1 OTpHMaHHS HiITBEpIKEHHS BiJ 0aHKYy-KOPECIOHAEHTa PO IOMWJIKOBICTH JAHOTO Iepekasy 3
HajgaHHAM KITieHTOBI JOKyMEHTIB, MiATBEP/DKYIOUMX BUKOHAHHS BaHKOM Takoro CIMCAHHS i IIOMHJIKOBICTH JaHOTO mepekasy. IIpu mpomy
cyma criucaHHs 3 KapTkoBoro paxyHky KitieHTa Mae TOpiBHIOBAaTH CyMi CHIMCAaHHS 3 KOPECIIOHACHTCHKOTO paxXyHKy baHKy i He mepeBHIyBaTH
CcyMy TIOMIJIKOBOTO TIepeKa3y B iHO3eMHil BaoTi, 3apaxoBaHy pasninie Ha Kaptkouii paxynok Kiienra.

6.29. Kutient nopy4ae banky caMocCTiiiHO B JeHb BUsBIeHHs (akry 3apaxyBanus Ha KaptkoBuii paxyHok Kiienra momuikoBoro nepekasy (y pasi,
KOJIM IOMIJIKOBUI Iepeka3 BUKOHAHMH 3 BUHU baHKy) criucyBatu 3 paxyHKy KiieHTa cymu 3a MOMIIIKOBUMH ITepeKa3aMy B IHO3EMHIl BaIIOTI
3 HagaHHAM KITieHTy TOKyMEHTIB, MiATBEP/PKYIOUMX BUKOHAHHS BaHKOM Takoro CIMCaHHS 1 MOMMIIKOBICTB JaHOTo mepekasy. [Ipu mpomy
cyMa CcricaHHs 3 paxyHKy KitieHTa Mae opiBHIOBaTH CyMi HOMHIJIKOBOTO IIepeKasy B iHO3EMHIi BaIOTi, 3apaxoBaHiii paninie Ha KapTkosuit
paxynok Kiienra.

6.30. I'oTiBKOBI KOIIITH, BHECCHI Yepe3 Kach baHKy, 3apaXOBYIOTHCSI Ha KAPTKOBHUI PaXyHOK:

e ne mizninre 17:00 motoyHOro 6GaHKIBCHKOTO AHS — SIKIIO iHII[IFOBaHHS mepeka3y 3aiicHeHo 10 16:30 roanHu moToYHOro GaHKiBCHKOTO JHS,
e 10 12:00 mactymHOro GaHKIBCHKOTO AHS — SIKIIO IHILIFOBAaHHS mepekasy 3aiticHeHo micis 16:30 roauHu MoTOYHOro GaHKiBCHKOTO [THS,
y BHXIiIHI a00 CBATKOBI JIHi.

6.31. Be3roTiBKOBI KOIITH 3apaXxOBYIOTHCS HAa KAPTKOBHH PaxyHOK:
® TIPOTATOM OIEPaIiifHOro JHA BaHKy — SKIO KOIITH HAMINIUIK B OTICpaIliiHIA Yac;
® IIPOTATOM HACTYITHOTO PoOOYOro JHS — SIKIIO KOIITH HaJIHIIIN B HicsonepariiHuii yac.

6.32. Ilpu HagxomkeHHi komTiB Ha KaprkoBuii paxyHok KiieHTa morameHHS 3a00proBaHOCTI BiIOYBa€ThCA HACTYIIHUM YHWHOM (HaBEIEHO B
TOPSAKY TOTalIeHHs):

e CcyMa HasBHOTO BiJ’€MHOTO 3aJIMIIKY Ta mrpad, nependadennii n.5.1.11.2. foroopy;
® IPOCTpOYEHi KOMicil, HapaxoBaHi 3a HaJlaHHs MOCJYT 3a UM JloroBopom;

e KOMicii, HapaxoBaHi 3a HaJlaHHs MMOCIYT 32 UM J[oroBopoM;

® TPOCTPOYEHI MPOIEHTH 33 KPEAUTHOIO 3a00pPTOBAHICTIO;

e CyMa IIPOCTPOYEHOI KPeOUTHOI 3a00pTOBAHOCTI;

® IIPOILIEHTH 33 KPEIUTHOIO 3a00prOBaHICTIO;

® CcyMa KpeIuTHOI 3a00proBaHOCTI;

® IIPOCTPOYEHI KOMicCil 32 KPEAUTHOIO 3a00ProBaHICTIO;

e KOMicii 3a KpEIUTHOIO 3a00PTOBaHICTIO;

e mrpadu Ta meHi 3a nopymeHas yMoB JloroBopis

OcTato4Ha cyma J0AAEThCS IO CYMH BUTPATHOTO JIMITY Ta € 1OCTYymHO s Kimienra.

6.33. Ilpu HacTaHHI TEpMiHIB BUKOHAHHS TpOMIOBUX 3000B's3anp KiieHta 3a 1M JloroBopoMm, y T.4. 31 CIUIaTH KOMICii 3a HafaHi MOCIYTH,
HapaxoBaHUX MMPOLCHTIB, MeHi Ta iHIINX MUIaTexiB, nependadenux Jorosopom, Kiient 6e3BinkinuHo nqopydae baHky caMocTiifHO cnucyBaTH
TPOIIOBI KOUITH B PO3Mipi, HEOOXITHOMY JUISl BAKOHAHHS TPOIIOBHX 3000B's13aHb 3 OyAb-IKHX paxyHKiB KiieHra, BingkpuTux B baHky.

6.34. OcobnmBocTi 06CITyroBYBaHHS 3apIuIaTHIX KapTKOBHX paxyHKiB:

6.34.1. 3aprulaTHi KapTKOBI paxyHKH BikpuBaroThcsi KilieHTam B pamkax 3aprulaTHUX HpoekTiB. baHk Ha mincraBi mepenOadyeHNX YHHHUM
3aKOHOJIABCTBOM JIOKYMEHTIB, 30Kpema, Iepejiika mpaliBHUKIB IliampueMcTBa—poOOTONABLS Ta 3asBH PO BIAKPUTTS MOTOYHHX
paxyHKiB Ha KOpPHUCTh (i3uuHUX 0ci0, migmucanoi [lignpuemcTBoM (o € momarkamMu a0 JlOoroBOpy KOMILIEKCHOTO OaHKiBCBKOTO
00CITyTOBYBaHHSI Cy0 €KTIB TOCIIOJIAPIOBAHHS, BIIOKPEMIICHHX IMIAPO3MLUTIB IOPUAMIHAX OCIO, CaMO3alHATHX 0Ci0, MPEICTAaBHHUITB —
wrientiB AT «Ab «PAITABAHK»), Bigkpusae Kiientam KapTkoBi paxyrku, Bumyckae ta Hagae Kimientam Kaprku ta IIIH-komu 10
HHX crloco0aMu, TepenoaueHMu UM JIoroBopoMm.

6.34.2. Kuienrn, sikuM Bimkpuro 3aprulatHuii KapTkoBuit paxyHOK, B paMkax 3apIulaTHOTO MHPOEKTy 3 BH3HaYeHHM IliqmpueMcTBOM
obciyroByroThest 3a Tapudamm, mo Bu3HauyeHi npu mignucaHHi bankom 3 IlimnpuemMcTBOM TOroBOpY B paMKkax OOCIyrOBYBaHHS
3apIUIaTHOTO TMPOEKTY i 3 sikumu, BiacHuk 3aprutatHoro KapTkoBoro paxyHKy 03HaHOMITIOETHCS NpH AKLenTyBaHHI 1b0ro J[oroBopy.
BunarkoBi omepauii 3a TAKUMH paxyHKaMH 37iHCHIOIOThCs micist 3BepHeHHs Kiienra no Banky (3okpema 1uisi OTpUMaHHS TpoLieit
ab0 MIaTiKHOI KapTKM) Ta, IIPe'sIBICHHS HUM JJOKYMEHTIB, SIKi 1at0Th 3Mory baHky inenTudikysaru Ta Bepudikysaru Kiienra.

6.34.3. Kuienr mae npaBo nmopydaru [linmpuemctBy otpumyBatu y banky roro Kaprtky ta IMIH-xox mo wHei (y pasi mamanus [1IH-xomy
Ha TalepoBOMYy Hocii), B T.4. y pasi ii mepeBumycky. Y TakoMmy pasi, bank He Hece BiamomimambHOCTI mepen KiienroMm y pasi
HEOTPUMaHHS, HECBO€YacHOro orpuManHs, nomkomkeHns [TTH-koxy mo Kaprku ta/ab6o camoi Kaprku, a Takox 3a Oyab-sIKi CIICaHHS
rpomoBux komrTiB 3 KaprkoBoro paxynky, sikmo Kaptka ta/abo I1IH-kon Oynm nepemani 3a mopydenssM Kitienta Ilinnpuemcrsy,
BkazaHomy KiieHnrom.

6.34.4. Kuienr, sx BaacHuk KapTkoBoro paxyHky, Hamae banky mpaBo nHa mepemauy IlimnpuemcrBy Homepa KapTkoBOro paxyHKy, SKHid
BiKkpuBaeTbest KitieHTy ai1s 3apaxyBaHHs 3apoOiTHOI I1aTH, aBaHCIB HA BiAPs/HKEHHS Ta iHIIMX BHILIAT 3T1JHO YMHHOTO 3aKOHOJABCTBA
YkpaiHnu Ta NpUpiBHAHMX 10 3apIUIaTH BUILIAT.

6.34.5. 'V Bumagky MOMHIJIKOBOTO 3apaxyBaHHS komTiB IliqnpuemcrBom, 3 sskuM Bank ykiaB Jlorosip B paMkax oOCIyroByBaHHS 3apILIATHOIO
npoekry, Ha KaprkoBuii paxynok Kiienra, Knient nopydae Banky 3nilficHut moroBipHe crmcaHHs KomTiB 3 KapTkoBoro paxyHky
Ha CyMH TakWX IOMMJIKOBO 3apaxXOBaHHX KOIITIB, Ta IMOBEPHYTH X Ha paxyHOK IlimmpuemcTBa, 3 SKOTO BOHM HAAIMNIIM, y pasi
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6.34.6.

6.34.7.

6.34.8.

6.34.9.

6.34.10.

6.34.11.

HagaHHA 10 BaHKy 31 CTOpOHHU HiIIHpI/IGMCTBa HaJIC)KHUM YHHOM 0(1)OpMJ'IeHOF0 JIMCTa 1040 MOBEPHEHHSA KOIIITIB.

Ipuennanusam 1o uporo JoroBopy KiieHT moromxyerses, o y pasi posipants JoroBopy Ha 00CIyroByBaHHS 3apILUIaTHOTO MPOCKTY,
ykiageHoro Mibk bankom Tta IligmpmemcrBom, abo y pa3i mpunuHeHHs TpynoBux BimHocuH Kiienta 3 IlignpuemcrBom, Kimient
30008’ s13aHM# 3BepHYTHCS 10 BaHKy JUIst BUPIIIEHHS MU TaHHS 1010 IOJAJIBIIOT0 00CTyroOBYBaHHS PaXyHKY 1O HACTAHHS JIaTH 3BUIBHEHHS
3 pobotn abo He Mi3HiNIe HACTYIHOTO OaHKIBCHKOTO IHS MiCKs JHS OTpUMaHHs iH(opMmamii mpo posipBaHHS J[0roBopy 3apIIaTHOTO
HpoeKTy, yknanenoro bankowm 3 IlignpuemcTBoMm, B skoMy mpamioe KimieHT.

SIkio KitieHt He 3BepHYBCs 110 BaHKy y BullieBKa3aHuii cTpok, baHK Mae mpaBo 3a BIACHOIO iHiLiaTHBOIO (B JeHb po3ipBaHHS J[oroBopy
3apIUIaTHOTO TPOEKTY; B JICHb, 3a3HaucHWil B Jymcti [liampuemcTBa sIK JeHb 3BiTbHEHHA  KiieHTa a0 micis 3aKiHYCHHS
TPHOXMICSIYHOTO TEPMiHY 3 JJaTH OCTAHHLOTO 3apaxyBaHHS 3apoO0iTHOI IUIATH Ta MPUPIBHSHHUX 0 HEl BUIUIAT Ha Ieil paxyHOK)
3MIHHTH YMOBH 00CITyroByBaHHS KapTKOBOTO paxyHKY M0 3aKiHYEHHS CTPOKY Aii KapTKH, B T.4. mepeBecTH KapTkoBWil paxyHOK Ha
ymoBH oOcmyroByBaHHs 3a Ilporpamoro «Reform» Tta/abo 3abmokyBatm OcnoBHy Ta [onmatkoBi Kaprtku. Ilpo 3miHy ymoB
oOciyroByBanHs bank nosigomise KirienTa muraxowm BignpasieHHs SMS-oBifoMieHHS Ha HOMep TenedoHy, 1o Bkazauuii Kiiiearom
y 3asBi-3rofi/3asBi(ax) Ha NIpUEAHAHHS YM B IHIINX JOKyMeHTax, Haganux banky Kiienrom. IIpu npomy, KiieHt Hece Bci pu3uKH,
MoB'A3aHl 3 HeoTpUMaHHAM SMS-moBimomneHHs Ha  Tenedon KiieHTa 3 BUHHM omepaTtopiB MOOUTBHOTO 3B’3KYy a00 3 TEXHIYHHX
MoxJmBocTel Teneony Kiienra. Pusuku HeoTprMaHHS a00  HECBOE€YacHOTO OTPHUMaHHS iH(poOpMamii MoB’s3aHi 3 BTpaTolo abo
nepenadero TeneoHHOrO HOMepy iHmIM ocobi Hece KitieHT. SIKIIO KITIEHT HE 3TOJICH 3i 3MiHOK YMOB OOCIYTOBYBaHHS, BiH
3000B’s3aHKil  mpunUHUTH Ait0 OCHOBHOI KapTKu Ta J{0aTKOBHX KapTOK, BHJAHUX O KapTKOBOTO PaxyHKY, BIIKPUTOTO Y paMKax
JloroBopy Ha  0OCIyroBYBaHHS 3apIUIATHOTO NPOEKTY, yKiIageHoro Mix bankowm Ta IlinmpreMcTBOM, HIIIXOM OCOOMCTOI mojadi 1o
Banxy, BcranoBnenoi  bankom ¢opmmu, 3asBH Ipo BiAMOBY Bin OoTpuMaHHA mociayr banky Ta 3akpurts KapTkoBoro paxyHKYy,
BiZIKpUTOTO 3a 1M J{oroBOpoOM.

VY pa3si BITHOBICHHS LIBOBHX 3apaxyBaHb Ha KAapTKy, YMOBH OOCIyrOBYBAaHHS 3a SIKOIO OYJIO 3MIHEHO, BiTHOBHUTH ITIOYAaTKOBI YMOBH

00CITyroBYBaHHSI MOKITHBO 32 3as1B0t0 KitieHTa, a00 y pasi AKIIO IiIbOBE 3apaxXyBaHHs 3A1HCHEHO MEHIII HiX depe3 45 ITHIB micis 3MiHSHHS

YMOB 00CIIyrOByBaHHS — aBTOMaTHYHO CHCTEMOIO aBTOMaTH3allii baHky.

Kiienrt mae npaBo, y pa3i po3ipBanHs JloroBopy Ha 00CIIyroByBaHHS 3apIUIaTHOTO MIPOEKTY, YKJIageHoro Mixk bankom Ta [linnpuemcreoMm,

abo y pasi npunuHeHHs TpynoBUX BimHocuH Kimienra 3 IliznmpuemcTBoM, Hanmam KopucTyBaThcs KapTKOBHM paxyHKOM Ta KapTKOIO

O 3aKiHYEeHHs CTPOKY Aii KapTKH, 32 yMOBH HonaHHs 1o baHky BimnosinHoi 3assu npo 3miHy Tapudroro nakery. 3mina Tapudnoro

MaKeTy 3AIHCHIOETHCS 3TiTHO 3 Aitounmu Tapudamvu banky. Hagani, o6cmyroByBanns KapTkoBoro paxyHKy 34iHCHIOETBCS 3TiAHO TapudiB

Ilakery, Ha sKuii 3MiHEHO 0OCITyTOBYBaHHS.

KitienT 30008’ s13aHui 301iICHUTH TOBEpHEHHS BCi€l cymu 3aboproBaHocTi nepen bankom 3a OBepapadToM 3aaHIIKOM Ta HapaxOBaHUM

MPOILIEHTaM/KOMicCi€ro Ta/abo 3a JOJATKOBHMH MporpaMaMi OaHKIBCHKUX ITOCIYT, [0 MOXYTh OYTH BIAKPUTUMH 10 KapTKOBOTO paxyHKY

KitieHra y HacTynmHHX BHIIaKax:

e y pasi posipBaHHs J[oroBopy Ha O0OCIYroBYBaHHS 3apIUIaTHOTO INPOEKTY, yKianeHoro Mik bankom rta IlignmpueMcTBom, 10 naté
posipBanHs JloroBopy Ha 00CIIyroByBaHHs 3apIUIaTHOTO POEKTY;

e Yy pa3i IpUNUHEHHS TPYIOBUX BiIHOCHH 3 [linnmpueMcTBOM A0 IaTh OCTaHHBOTO podoyoro nHA Ha [linmpueMcTsi.

VY 3B’s3ky 3 M KitieHT nopydae baHky cnpsMOBYBaTH BCi HaIXOMKEHHS TPOMIOBHX KomTiB Ha KapTkoBuii paxyHok KiieHTa B mepry

4yepry Ha MOBEpHEHHs Takol 3a00proBaHOCTI, a TaKOX 3BEPTATHCh 3 MUCBMOBHMH 3amuTaMu a0 pobotonaiyst KiienTa 3 Oyab-sKoro

HPUBOJY, OB'SI3aHOTO 3 BUKOPHUCTAHHIM KapTKH, 3apaxyBaHHIM I'POIIOBUX KOLITIB BIAMIOBITHO 1O YMOB JIOTOBOPY.

3a ymoBu HajgaHHsi OBepapadry Ha 3apruiaTHHH KapTKOBHH paxyHOK BaHK Mae mpaBo THMYacoOBO IPH3YNHWHUTHU TOJANIbIIE HATaHHS

KPEIUTHUX KOIITIiB, 3 HACTYIIHUM TOBiIOMICHHAM mpo e KimieHra nusxom BimnpaBku SMS-mosimomineHnHs Ha Homep MobinmpHOTO

TeneoHy, B pa3i HaACTaHHs OyAb-sKOI 3 TAKUX TOJIH:

® y pa3i BiZICYTHOCTI 3apaxyBaHH [IJIbOBUX KOIITIB Ha PaXyHOK MPOTATOM KaJICHIAPHOTO MiCSIIs;

e y JeHb npunuHeHHs nil JloroBopy 3apIuiaTHOTO MPOEKTY, ykiaiaeHoro Mk bankom Ta Opranizariero, ne npamtoe KiieHr, momo
BUIUTATH 3apOOiTHOI IJIaTH MpaLiBHUKAM Ha PaxyHKH, BiIKpHUTi B baHKy;

e y nesb BianpasneHHs Kiienra (Ilo3nyansHuka) y BiamycTKy 0e3 30epexeHHs 3apo0iTHOT II1aTH, BiICTOPOHEHHS Bijl mocaau Ta/abo
3BisIbHEHHs [To3nuanbpHUKa 3 TNPUEMCTBA, 3 SIKUM YKJIaJieHo J{oroBip Ha 00CIIyroByBaHHs 3apIUIaTHOTO MPOEKTY,

® HAsBHICTh MPOCTPOUYCHHX IUIATEKIB MO 3000B's3anHsx Opranizamii, B skiii mpamtoe Kiient, mepen bankom mo kpemuty Tta/abo
MIPOLIEHTAX 32 KOPUCTYBAHHS KPEIUTHUMH KorTaMu noHas 30 (TpUAusATH) KaleHJapHUX JTHIB;

e 3HikeHHs Opranizaiieto abo He BiANOBIAHICTH 3asABICHOMY 00 €My, B sikiii mpaitoe KiieHT, 00csary 3apaxyBaHHS KOIUTIB Ha
3aprtatHi KapTkoBi paxyHku 3a 3apriaTHUM IPOeKTOM Oinbi Hixk Ha 50%;

e [OpYLICHHS CIOpaBd INpo OaHKPYTCTBO poOoromaBus Ilo3nuaibHMKa, pPO3ipBaHHS AOrOBOpY MiK baHkoM Ta po6GoTonaBiem
[To3nuanbHUKA, y TOMY YHCII, aje He BUKJIIOYHO, BiiMoBa podoronasus Kiienra (Tlo3nyansHuka) miamiucaTy 3MiHH Ta JOMOBHEHHS
10 JloroBopy Ha 00CIyroBYBaHHS 3apIUIATHOTO IPOEKTY;

e Hacrana Oyzap-sika 3 oOcraBuH, nepenbayenux m. 10.7. Tam. 10.13.

TuMmuacoBe MPU3YNUHEHHs MOJANBIIOr0 HAJaHHS KPESIWTHUX KOIITIB O3HAa4ae MpaBo baHKy He HagaBaTH B MOJAJBLIOMY KPEIUTHI

xomtk KiieHTy, mpu 1poMy CTpOK moramieHHs: 3aboproBaHocTi KiieHTa Ta CTpOK BHKOHaHHS OyAb-sIKMX TIPOIIOBHX 3000B’s3aHb

To3uyaneHuka 3a OBepApadTOM BBaXKaeThCsl TAKUM, 110 HacTaB 4yepe3 30 (TpUALSATH) AHIB Bil AHS IPU3YIHHEHHS /[HS BiANPaBICHHS

Kitienra (ITo3nuansHuka) y BigmycTky 6e3 30epexeHHs 3apo0iTHOT IUTaTH, BiICTOPOHEHHS BiJI Iocaju Ta/a0o 3BibHEHHs [lo3nyansHiKa

3 MANPUEMCTBA, 3 SKUM YKJIageHo J{oroBip Ha 00CIyroByBaHHs 3apIUIaTHOTO MPOEKTY/ JHs MpUNUHEHHS Ail JloroBopy 3apmiaTHOro

MPOEKTY, yKJajieHoro Mibk bankoM ta Opranizamiero, ae npairoe KitieHT, oo BAIIIATH 3apo0iTHOT IIJIaTH MpaIiBHUKAM Ha PaxyHKH,

Bigkpurti B banky. IIpu upomy cyma HenmoBepHyTOi 3a00proBaHOCTI BBAXKAETHCS MPOCTPOUYCHOIO 3a00ProBaHiCTIO, 1010 1Kkoi baHk Mae

IpaBo po3paxoByBaTy IeHIo 3rinHo Tapudis banky Ha o6cmyroByBaHHs KIlieHTiB-(i3UUHHX 0cib Ta Mae mpaBo 3acTocysath 1o Kiienta

3ax0/Iy, nepeadadyeHi YMHHUM 3aKOHOAABCTBOM YKpalHH, AJIsl CTATHEHHsI POCTPOYEHOT 3a00proBaHOCTI.

3a pe3yinbTaTaMyu BUBUYCHHS 06CT3.BI/IH, 0 MPUBEJIN N0 TUMYACOBOT'O NMPU3YIUHEHHS IMOAAJIBIIOIO KpEeAUTYyBaHHSA KHieHTa, bank Ha

BIIACHUH PO3CYyI MOXKE NPUHHATH PIlIEHHS NPO NPHUIIMHCHHS HaJaHHS KpemuTy Ta 3akpuTTs KpeautHoro miMiTy abo BiXHOBICHHS

HaJaHHI KPEeJUTy Ha yMoBaX, nepexdadeHux numM Jlorosopom. IIpo BigHOBICHHS HamaHHS Kpenuty bank nosinomiste Kiienta B Tomy

K MOPSIKY, IO I PO NPU3YNUHEHHS KPEIUTYBaHHSI.

IIpuennannasm no meoro [lorosopy KiieHT moromkyerscs, mo bank Mae mpaBo mepeBipata iHdopmamito, HamaHy y 3asBi Ha

NpUEIHAHHS 10 1boro JloroBopy, Ta NPOBOAWTHU Taki HepeBipkH, siki bank BBaxae 3a HeoOXinHi. 3okpema, Kitient ynoBHoBaxcye bank

3B’s13yBaTHCs B Oyab-sikuii MOMEHT yacy 3 pobotomaBuem KitieHTta it mepeBipku Ta OTpuMaHHs Oy/b-sikoi HeoOXinHoi iHpopmaii,

mo BkasaHa B 1iil 3asBi. Takox KiieHt He 3amepedye mpoTu HagaHHs poOOTO/aBIeBi iHpopMallii CTOCOBHO aHKeTHHX naHux KiieHTa.

6.35. OcobarBOCTI 00CITyroBYBaHHS MEHCIHHUX Ta colianbHuX KapTkoBuX paxyHKiB:

6.35.1.

Jnst BiAKPHUTTSL paxyHKy BHKIIOYHO UIsl 3apaxyBaHHs IeHCIil Ta couiaibHuX BHIuiaT KiieHT poOWTH BiAMOBIIHY MO3HA4YKy B 3asBi
Ha MpHEAHAHHS 10 «/{OroBOpY KOMILUIEKCHOTO GaHKiBCHKOTO 00CIyroByBaHHS (Bi3HIHUX 0CIO».
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6.35.2.

6.35.3.

6.35.4.

6.35.5.

6.35.6.

VY pasi BIIKpPHUTTS paxyHKy BUKIIIOYHO JUIS 3apaxyBaHHS IIEHCII Ta COIaJbHUX BUIDIAT MOIOBHEHHS KApPTKOBOTO PaxyHKY OyIb-SIKHMH
IHIMMMH TPOIIOBUMHU KOIITAMH 3a00pOHSETHCS, NPH I[bOMY IPOLEHTH HapaxoBaHI Ha 3aJMIIOK KOIITIB MO IBOMY paxyHKy He
BKJIIOYAIOTECS JI0 3aTaJIbHOTO MICSYHOTO (PIYHOT0) ONOAATKOBYBAHOTO JIOXOJY Ta HE OIOJATKOBYIOTHCS IOJATKOM Ha JOXOIM (hi3UIHOL
ocobu. Y pasi BusBieHHs baHKoM (akTy MONOBHEHHSI TAaKOTO PaxyHKY KOIITAMH, IO HE € IEHCI€I0, COLIaJbHOIO IOIIOMOIOI0 Ta
NPUPIBHIHUM 10 HHUX BHIUIAT OpraHaMH, YCTaHOBAaMHM, OpTaHi3allisiMH, SIKi 3AiHCHIOIOTh HapaxXyBaHHS i BUIDIATy IIEHCIH, paXyHOK BXe
HE BBaKAETHCS TAKUM, 1110 BUKOPHCTOBYETHCS BUKIIIOYHO JIUIA 3apaxyBaHHS MEHCIT Ta COLaIbHUX BHILIAT Ta MPOLCHTH HapaxoBaHi Ha
3QJIMIIOK KOIITIB MO IIbOMY PaxyHKy HiJUIATalOTh ONOJATKYBAaHHIO MOJATKOM Ha 10XOAM (isuuHOi 0COOHM y 3araibHOMy HOPSIKY.
3a3HaveH1 yMOBH 00cIyroByBaHHs baHk Mae mpaBo 3MiHHTH B OTHOCTOPOHHBOMY HOpsIKy O0e3 3asBu Kiienra.

V pasi BiACYTHOCTI BiANOBITHOT ITO3HAYKH B 3as1Bi Ha IPHEAHAHHS 10 «/{0rOBOpY KOMIUIEKCHOTO GaHKIBCHKOTO 00CITyroBYBaHHS (hi3HIHUX
0ci0» paxyHOK OOCIyrOBYeThCs B MOPSAKY MepeadadyeHOMY LIUM JOTOBOPOM, a MPOLEHTH HapaxOBaHI HA 3aJIMIIOK KOIITIB IO IbOMY
PaxyHKy MiJUITaloTh ONOJAaTKyBaHHIO MOJATKOM Ha A0X0IM (i3MYHOI 0cOOHU y 3arajJbHOMY MOPSAIKY.

Slkmo 3apaxyBaHHS IIEHCIii, COI[iaJbHOI JOMOMOTM Ta NPHUPIBHIHUX A0 HUX BUIUIAT OpraHaMM, YCTaHOBAMH, OpPTaHi3allisMH, sKi
3IIMCHIOIOT HapaxXyBaHHS 1 BUIUIATy MEHCIH, Ha Led paxyHOK He 3AIHCHIOIOThCS MPOTATOM TPHOX MICSMLIB MOCHiIb, baHk Mae mpaBo
3MIHUTH YMOBH 00ciyroByBaHHS KapTkoBoro paxyHkKy Ha ymoBH oOcmyroByBaHHA 3a IIporpamoro «Reformy». Ilpo 3miny ymoB
obciyroByBanHs bank mosimomsie KimieHTa nuisixom BianpasieHHs SMS-ToBioMiIeHHS Ha HoMmep TenedoHy, mo BkazaHuii KiieHToM
y 3asBi(ax) Ha IpHETHAHHSA YU B IHIMX TOKyMeHTaX, HajaHnx banky Kiienrom. IIpnm mpomy, KiieHt Hece Bci pu3ukw, HoB's3aHi 3
HeoTpuMaHHAM SMS-mioBinomieHHs1 Ha TenedoH KiieHTa 3 BUHM omepaTopiB MOOUIBHOTO 3B’s13Ky a00 3 TEXHIYHHX MOXKIIMBOCTEH
teneony Kiienra. Pmsmku HeoTpumaHHS ab0 HECBOE€YacHOTO OTPHMAaHHS iH(opMarii HOB’s3aHi 3  BTpaToOl0 abo Ieperavero
TenedoHHOro HOMepy iHmIH ocobi Hece Kumient. SIkmio KiIi€eHT He 3rofeH 3i 3MiHOIO YMOB OOCIYroBYBaHHs, BiH 3000B’s3aHHUit
NpUNMHATH Ait0 OCHOBHOI KapTK Ta JI0AaTKOBHX KapTOK, BUJAHUX 10 KapTKOBOIO PaxyHKY, BIIKPHTOIO y pamKax Lboro Jloroopy,
nusIxoM ocodbucroi momavi 1o banky, BcraHOBieHOi bankom ¢opmu, 3asBH MpO BiAMOBY BiJ OTPUMAaHHS MOCTYT baHKy Ta 3aKpUTTS
KapTtkoBoro paxyHky, BiZKpUTOTo 3a M J{oroBOpOM.

VY pasi BiJHOBICHHS LIILOBHX 3apaxyBaHb Ha KapTKy, YMOBH OOCIYTrOBYBaHHS 3a SIKOIO OYJIO 3MIHEHO, BiTHOBUTH II0YaTKOBI yMOBH
00CITyroByBaHHS MOXIIUBO 3a 3asBoto KiieHta, abo, y pasi SKIIO IILOBE 3apaxyBaHHS 31MCHEHO MCHII HiXK 4epe3 45 NHIB micis
3MiHEHHs YMOB OOCIIyTOBYBaHHsI, aBTOMaTHYHO CHCTEMOIO aBToMaTH3alil baHky. ¥V pasi skmio 3MiHa yMOB 00CITyroBYBaHHS 3IiiICHEHO
OinpIr HDK 45 AHIB TOMY, IPH BiTHOBJIEHHI OYAaTKOBHX YMOB OOCITyrOBYBaHHS — PaXyHOK OUIBII HE BBAXKAETHCS PaXyHKOM BHKIIOYHO
IUTSL 3apaxyBaHHs TEHCIi Ta COIiaJbHUX BUIUIAT Ta MPHU IIOMY MPOLEHTH, IO OYyAyTh HAapaxOBaHI HA 3AIMIIOK KOIITIB IO LEOMY
PaxyHKY BKJIIOYAIOTHCS JIO 3arajbHOTO MiCSYHOTO (PiYHOrO) ONMOAATKOBYBAHOTO JOXOIY Ta OINOAATKOBYIOTHCS IMOJATKOM Ha JOXOMH
¢iznuHOi  0COOH.

Slkmo 3apaxyBaHHS IIEHCIii, COLaJbHOI JOMOMOTH Ta MPUPIBHAHMUX [0 HUX BHIUIAT OpraHAMH, YCTaHOBAMH, OpraHi3alisiMH, SKi
3IIMCHIOIOTh HapaxyBaHHs 1 BUILIATY IIEHCIH, Ha el paxyHOK He 3IHCHIOIOTECS MPOTATOM TPHOX MICsLIB mocmiib, KiieHT Mae mpaBo
Haja kopuctyBaTucs KapTkoBHM paxyHKOM Ta KapTKOIO J0 3aKiHUYEHHS CTPOKY Iii KapTKH, 32 YMOBH MOJaHHA A0 baHKy BiamoBimzHOT
3asBu mpo 3miHy Tapudnoro makery. 3miHa Tapudroro makeTy 3HilicHIOETBCS 3rimHO 3 nitounmmu Tapudamu banmky. Hanami,
obciryroByBanHs1 KapTKOBOT0 paxyHKY 34iiCHIOEThCS 3TiqHO Tapudis [lakeTy, Ha K 3MIHEHO 00CITyTOBYBaHHSL.
3a ymoBu HanmanHsi OBepapadTy Ha paXyHOK JUIS 3apaxyBaHHS IIEHCII, COIiaJIbHOT JOIIOMOTHY Ta MPUPIBHSIHUX IO HUX BUILIAT, baHk Mae
NpaBO THMYAaCOBO NPU3YNUHUTH TOJANbIe HAJAaHHS KPEAWTHHX KOIUTIB, 3 HACTYITHHMM IOBiIOMIEHHsAM npo ue KiieHta mumixom
BianpaBku SMS-noBinomienus Ha Homep MoGiibHOTO TenedoHy, B pas3i HACTaHHs OyAb-sSKOi 3 TAKMX MOMIN:

* y pasi BiICYyTHOCTI 3apaxyBaHHs I[IIbOBUX KOIITIB HA PaXyHOK MPOTITOM KaJICHIAPHOTO MiCSAIIS;

* HacTana Oymap-sika 3 00cTaBuH, nepeadayenux m. 10.7. tam. 10.13.
TumuacoBe MPU3YNUHEHHs OJAIBIIOrO HAJaHHA KPEOUTHHX KOIUTIB O3HAa4Yae NpaBo baHKy He HanaBaTh B MOJAJIBIIOMY KpPEIUTHI
kot KitlieHTy, mpu 1bOMy CTpPOK MOTameHHs 3a0oproBaHOCTi KiieHTa Ta CTpOK BHKOHAHHS OyIb-SIKHX TPOIIOBHX 3000B’S3aHb
Tlo3nuansanka 3a OBepapadTOM BBaKAETHCS TaKUM, 10 HacTaB yepe3 30 (TpuAuATh) AHIB BiJ JHS BCTAHOBJICHHS HYIIHOBOTO JIMITY.
Ilpu mpoMy cyma HEmOBepHYTOi 3a00pPTOBaHOCTI BBaXKAETHCS IMPOCTPOUYCHOIO 3a0OpPTOBaHICTIO, IIOMO sKOi baHkK Mae mpaBo
po3paxoByBatu neHto 3rifHO Tapudir banky Ha 00ciayroByBaHHS KIi€HTIB-(i3UYHMX 0Ci0 Ta yMOB mporo JlorBoopy Ta Mae mpaBo
3actocyBaTh 10 KiieHTa 3axo/u, nependaueHi YNHHUM 3aKOHOJIaBCTBOM YKpaiHU, Tl CTATHEHHsI MPOCTPOYEHOT 3a00proBaHOCTI.
3a pe3ynbTaTaMy BHBYEHHs OOCTaBHH, IO IPHBENH IO THMYAacOBOTO NPH3YMMHEHHS IOJaNbUIOro KpeautyBanHs Kiienra, bank Ha
BJIACHUI PO3CYIl MOXKE NMPUIHATH PIlIEHHs PO NPUIMHEHHs HaJaHHSA KPeAUTY Ta 3akpuTTs KpeauTHoro miMiTy abo BiJHOBIEHHS
HaJaHHs KPEeIUTYy Ha yMoBax, nepexdadeHux uum Jlorosopom. IIpo BinHOBIeHHs HajaHHs KpeauTy bank moBinomisie KiieHTa B TOMy
K HOPSIIKY, 10 i PO MPU3YIUHEHHS KPeUTYBaHHS.

SIKIIO CyMH TIEHCIT Ta TPOIIIOBOT IOTIOMOTH OJIEPIKYIOTHCSI 3 BAKOPHCTAHHAM IUTATIKHOI KAPTKH, CTPOK JIi1 SIKOT IEPEBUIILYE OJIMH PiK, OpraH
[Tenciitnoro ¢ouay abo opraH coLiadbHOTO 3aXHCTy HAceJEHHs IIOPOKy 3abe3neuye ineHTH(IiKauio Ta Bepudikalito 0coOHM MIIIXOM
000B’s13KOBOTO TPEA’ SIBJICHHS OJIeP)KyBaueM OCOOHCTO MaclopTa rpoMaasHiHa YKpaiHu abo iHIIOro TOKYMEHTa, IO MOCBiAYye 0co0y i
MiATBEp/KYE i BiK, Ta JOKYMEHTa, BU3HAYECHOTO 3aKOHOJABCTBOM, /ISl 3 sICYBaHHS MICL ii MPOXKMBAHHS.

Slkmo inentudikaris Ta Bepudikamis ocodu He BimOynacs MpoTsAroM poky, opraH [leHciitHoro ¢oHmy Ta OpraH COLIaTBHOTO 3aXHCTY
HACeJICHHs TPHUIMHAE TepepaxyBaHHs IIEHCIi Ta TPOIIOBOI JOMOMOIM Ha MOTOYHMH PaxyHOK Y BH3HAUECHY OJIEpPIKYyBaueM YCTaHOBY
YIIOBHOB)XCHOT0 OaHKy i MPOBOAMTH BUIUIATY Yepe3 HalliOHAJBHOTO OIepaTopa MOLITOBOrO 3B’s3Ky 3a 3a3HAUCHUM Y 3asBi Miciem
(haxTUYHOTO MPOXKMBAHHS OJIP)KyBaya B HaCEIEHOMY IMYHKTI y MeXaX YKpaiH{ B YCTAHOBJICHOMY TTOPSIIKY.

7. YMOBHU HAJAHHSA IOCJIYT'U «SMS-BAHKIHI»

7.1. 3aymoBamu gaunoro Jorosopy bank Hagae cepBic «SMS-0aHkiHDY, sikuil Hagae KitieHTy MOXKITMBICTD OTpUMaHHs iH(popMaLlii po 3aiCHeHHS
omnepauiii (sik hiHaHcoBuUX, Tak i HedinancoBux) 3 KaptroBoro/IIoTouHOro paxyHKy 3a JOIIOMOTOIO TOBIZIOMJICHb Y TEKCTOBOMY (opmati SMS
Ha MOOLTBHI TeneoHu ornepaTopis 3B'13Ky cranaapty GSM.

7.2. IligxmoueHHs cepicy «SMS-6aHkiH» BifOyBaeThes MUISIXOM IIOAHHS BiAIOBIAHOI 3as1BY KIIiEHTA y BinnineHHi banky abo yepe3 3BepHEHHS
1o Konrakr-Lentpy banky 3a Homepom teredony 0 800 500 999 3i coro ¢inancoBOro HOMepy TennedoHy U TUCTAHIIIHHOTO MiKITFOYSHHS
nociyru 3 000B's13K0BOI0 aBTEeHTU(]IKAIli€I0 KiTieHTa, ab0 3 BukopuctanHsM RB24 Ta Moxe HaJaBaTHCS OJHOYACHO Ha JEKiJbKa, BKa3aHUX
KJIIi€HTOM, Uil oTpuMaHHs iHpopmauii nmo omepauisim sk 3 KaprtkoBoro/IloTouHoro paxyHKy, Tak i [O OIepalisM 3iHCHEHUM 3
BUKOPHCTaHHAM JOJATKOBUX KapTok 10 KapTkoBoro paxyHky. Koxuuii TenedoH, miakmoueHHil 10 cepBicy, BBaXKAe€TbCI OKPEMHM
JloroBopoM Ha HaJaHHS JAHOi IOCIYTH Ta TapuU(iKyeTbcsl 3TrifHO BcTaHOBIeHUX Tapudis.

Heninxnrouenns JlepxxatenemM KapTKu 10 Hociayru «SMS-0aHKIHI» BBaXKa€eThCs BiIMOBOIO JlepikaTerns KapTKU BiJl OTPMMAHHS MOBiIOMJIEHb
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7.3.

7.4.

7.5.
7.5.1

7.5.1.
7.5.1.

7.5.1.

Banxy mpo 37ilicHeH] onepanii 3 BUKOPUCTAHHSIM KapTKH.

Inara 3a KOPUCTYBAHHS CEPBICOM HApaXOBYETHCS 3TiJIHO 3 YUHHUMHM Tapupamu baHky:

3a KapTKOBUMH paxyHKaMH: Ha HAaCTYIHHH poOoumii NeHb Iicis AHS OTHpaBku mnepmoro SMS-moBigomieHHs (K (iHAHCOBOTO, Tak i

HeiHAHCOBOTO) y TNOTOYHOMY KaJeHIapHOMY Micsli (po3paxyHKOBOMY Iepiofi). 3a ocTaHHIH poOoumil meHb MicsIsl Ta HepoOoudi

KaJICHJapHi JHI MOTOYHOTO MicAIsl IUlaTa HAapaxoBYeTbCA - y MepHmMii poOoumii JeHb HacTymHoOro Micsms. HapaxyBaHHS Iuiaté 3a

KOPHCTYBaHHS CEPBICOM NPOBOAWTHCS y MOBHIM CyMi IUIaTH 3a BiINOBIIHHI KaJeHZApHUH MICSIb, HE3aJIEXKHO BiJ| JaTH OTHPaBKH abo

KiJbkocTi SMS-TIOBiOMIICHHB, 110 BiANPaBieH] y pO3paxyHKOBOMY Mepioi.

3a MOTOYHMMH paxyHKaMH: y ITIepefOCTaHHIH poOOUYMH JeHb Micsls 3a HasBHOCTI OyAb-sKHX oIlepaniii Mo paxyHKYy y HOTOYHOMY

KaJICHIapHOMY MICSIIi.

TexcT MOBiOMIICHHS MICTUTP 1H(OPMALIIO PO 3MICT MPOBEICHOI omepallii, cymy omepauii (y BUNaaKax 34ilicHeHHs (iHaHCOBOI omepartii)

Ta 3QJIMILIOK KOIUTIB HA PaXyHKY.

Bank He Hece BiANOBINAIBHOCTI 32 HEHAJAaHH ITOBITOMIIEHb Ha TenedoH KiieHTa 3 BHHH onepaTopiB MOOLUIHHOTO 3B SI3Ky 200 10 TEXHIYHUM

MOXJIMBOCTSIM Tenieory Kimienra. Pusuku HeoTprMaHHs ab0 HECBOEYAaCHOTO OTPHMaHHS iH(popMarii HoB’s13aHi 3 BTpaToro abo mepenadero

Tene(OHHOTO HOMeEpY iHMIii 0co6i Hece KimieHt.

[Tpasa CropiHn:

Kitient mMae npago:

1. BiaMoBuTHCS BiJ KOPUCTYBaHHS CEPBICOM, MUCHMOBO HOBiIOMUBILH PO 1€ baHk.

2. TligkrodaTH cepBic MOBTOPHO B Oy/Ab-SKMif Yac NIITXOM HaJJaHHS IIMCEMOBO] 3as1BH 710 banky abo nursixom 3BepHeHHs 10 Konrakr-LleHTpy
Banky, 3atenedonysasmm 3a HomepoMm 0 800 500 999 3i cBoro ¢dinancoBoro HoMepa TesedoHy ISl TUCTAHI[IHHOTO IiAKIIOYECHHS
MoCIIyTH, a00 3 BukopucTanHsIM RB24. JlucraHimiiiHe MiAKIIIOYEHHS TOCTYTH BiIOYBA€ThCS 3 000B'I3KOBOXO aBTCHTU(IKAIIIEIO KITIEHTA.

3. 3MiHUTH HOMep MOOIUIBHOTO Tele(oHy, 0 SKOTO HiJKIIIOUYeHUH CepBiC.

7.5.1.4. TligxirounTu HeKiyibKa TeaeOHIB 10 CEPBICY K JO OCHOBHOI, TakK i TOJATKOBMX KapTOK, 3B sa3anux 3 KaprkoBuM/IToTOYHUM paxyHKOM.
s )

7.5.2.
7.5.2.

7.5.2.
7.5.2.
7.5.2.
7.5.2.
7.5.2.
7.5.2.

7.5.2.
SMS-

bank mae npaBo:

1. He nancunatu SMS moBinoMJIeHHS Ha TpaH3aKIii 32 KAPTKOBUMH paxyHKaMu cyMoio MeHII Hix 10,00 (necaTs) rpuBeHp (BKIIOYHO) LIS
paxyHkiB y rpuBHi Ta 0,30 (Hynp mimmx TpuanaTh cotux) noiapis CILIA/EBpo mns paxyHnkiB y momapax CLLIA/EBpo BiAmoBimHO, KpiM
TpaH3akuiii Ha 1 rpH., Card Verification Ta MoBiqOMIICHHS PO HEYCIHILITHI TPaH3aKIIii.

2. TlpunuHUATH HAJaHHS CepBiCy B pa3i BIIMOBH KIIEHTOM BiJ KOPUCTYBAHHs CEPBICOM Ta y BHIIAIKaxX MEPEiK IKUX 3a3HadeHui y . 6.15.10
ta 6.15.11 poro Jorosopy

3. TlpunuunTy HajaHHS cepBicy B pa3i 3akputrs KaprtroBoro/IloTounoro paxynky Kiienra.

4. TlpunwHUTH HaZaHHA CEPBICY B pa3i 3aKiHUCHHS CTPOKY Mii KapTKHU (BCiX KapTOK), 0 3B’s13aHi 3 KapTrkoBum/[IoTOYHHM paxyHKOM.

5. TlpunuHUTH HagaHHS CEPBICY HA MIEBHUI HOMep MOOLITEHOTO TeneoHy B pasi, KIIO TaKUil HoMep MOOiIBHOTO TenedoHy OyB 3a3HaYCHUI
Kiientom y 3asgBi mpo HaganHs BaHKIBCBKOI MOCIYTM HOMIJIKOBO Ta B BaHK 3BepTaeThcsi HEHANCKHHH OTPUMYBAd BiIIIOBIIHUX
MOBiJOMJICHB 13 3asBOKO/CKapTOI0 PO MPUITMHEHHS iX BiATPaBICHHS.

6. He nosepratn Kiienty cymy KomTiB, CIUTaYeHHX y BUIJIS OIUIATH 32 HaJaHHS CEePBICY, B pa3i BiIMOBH BiJ KOPHUCTYBaHHs cepBicoM abo
y pasi 3akpuTTs paxyHky Kiienra.

7. 3niiicHoBaTH po3cHiIKy SMS-noBioMiieHb iHpOPMAIITHOTO Ta pEeKJIAMHOTO XapakTepy Ha MOOLTbHNMI TepMminan Kiienra.

8. SIkuio HajaHHs cepBicy OyIJIO MPUNHHEHO Yy BiamosigHocti g0 1. 7.5.2.2/ 7.5.2.4./7.5.2.5 uporo JJoroBopy, MOHOBJIEHHS HaJ[aHHs CEPBICY

TIOBIZIOMJICHb TIPOBOJIMTBCA 332 OKPEMOIO 3asiBOI0 Ha 00ciyroByBaHHs KilieHTa MoJjaHOIO y manepoBoMy BHUIJIAi Oe3nocepenHbo 10 baHky,

abo mwisixoM 3BepHeHHs kiieHta a0 Konrtakt-llentpy banky (m3Binok Ha 0 800 500 999 3i cBoro ¢dinancoBoro Homepa Tenedony), abo 3
BuKopucranusaM RB24. JluctaHuiiiHe miaKIrOYeHHs MOCIYTH Bif0yBaeThCsl 3 000B'I3KOBOIO aBTEHTU(]IKAIII€I0 KITIEHTA.

7.6.

7.6.1.
7.6.1.

7.6.1.
7.6.2.
7.6.2.
7.6.2.

8.1.

8.2.
8.2.1

8.2.2

8.2.3

8.2.4

8.25

OO00B’S3KH CTOPIH:
Kiient 30008’ 13anmit:

1. OmrauyBaru mociyru banky 3 o6cimyroByBaHHs cepBicy «SMS-0aHKiHT», 3TiJHO 3 YUHHAMH HA MOMEHT HaJaHHS TaKuX mociyr Tapudamu
Banky Ha 00CcIyroBYBaHHS KITI€HTIB-(i3UIHHUX OCi0.

2. Tlicns 3mian Homepy MoOineHOTO TenedoHy moBiioMuTH npo 1e baHk.
bank 30008’ s13aHuUI:

1. TIigxmountu Kiienra mo cepsicy «SMS-0aHKiHT».

2. 3ale3neunTd HaZaHHA CEPBiCY BIAMIOBITHO 10 YMOB IHOTO Jl0oTOBOpY.

8. YMOBMU BIAKPUTTS TA OBCJIYT'OBYBAHHS IOTOYHUX PAXYHKIB

Bank Binkpusae KiieHTy 3rinHo 3 3asBOI0 Ha NPHEIHAHHS Ta MPU HaJaHHI HAM BCiX HEOOXiIHHMX JOKYMEHTIB, Y BIAMOBIAHOCTI 3 YMHHUM
3aKOHOAABCTBOM YKpainu, [loTouHnil paxyHOK y HalioHanbHiH, a00 iHO3eMHill BamoTax, ab0 y GaHKIBCHKMX MeTaiax (30J10TO0, cpibio) Ta
3MICHIOE HOTO PO3pPaxyHKOBO-KAacOBE 0OCIYrOBYBAHHS 3 JOTPUMAHHSIM BUMOT YHHHOTO 3aKOHOJABCTBA Ta BHYTPIIIHIX MOJOXKEHL BaHKy.
[ToTouHI paXyHKH, L0 BiJIKPHBAIOTHCS OJHIEIO (Hi3HUHOI0 0CO000I0 Ha iM'sl iHIIOT Pi3n4HOT 0cOOH /Ha iM'st MasIoNiTHIX 0ci6/ Ha iM's diznuHOT
oco0u, BU3HAHOT Cy/IOM HEI€3JaTHO/ Ha IM's (pi3UYHOT 0COOH, IUBIUITBHA JII€3IaTHICTH K0T OOMEXKeHa, BIIKPHBAIOTHCS Ta 00CTYTOBYIOThCS
3riJJHO BUMOT JiF040r0 3aKOHOJIABCTBA T4 HOPMATHBHO-IIPABOBHX aKTiB YKpaiHH.
Bank 3000B’s13y€eThCs:
3nilicHIOBaTH omepalii 3a po3paxyHKOBO-KaCOBUMHU IOKYMEHTaMH, L0 Hamidnuid 1o baHKy mpoTsrom ormepariifHoro 4acy B JA€Hb
iX  HaaxoKeHHs. Po3paxyHKOBI JOKYMEHTH, IO HAmiHIUTM IICJIsL OINMEpallifHOro 4Yacy BHUKOHYIOThCS HE IMi3HIilIe HACTYHMHOTO
omepariifHoro gHiA. 3a OGaxaHHaM KirieHTa, mmaTikHI MOKYMEHTH, IO HAAIHNUIM ICJIS ONEpariifHOro d9acy, HpH HAasBHOCTI
TEXHIYHOI MOMJIMBOCTI MOXYTh OyTH BHKOHaHI baHKOM Ha MpOTsA3i MOTOYHOTO omepamniitHoro quA. OnepamiifHuil Yac BU3HAYAETHCST
BHYTPIIIHIMHA JOKyMeHTaMH OaHKy. JIOKyMeHTH, sIKi HaIHIUTH 10 OaHKY y BUXI/IHI Ta CBATKOBI THI BUKOHYIOThCS OaHKOM HACTYITHOTO
orepariifHoro mHs.
3niiicHIOBaTH PO3pPaxyHKOBI Ta KAacoBi orepauii BiJMOBIAHO [0 YHMHHOTO 3aKOHOJABCTBA YKpaiHH B MeXaX 3aJMIIKIB KOLITIB,
0aHKIBCBKHX METaliB Ha paxyHKy KirieHTa Ha mouyaTok omepauiitnoro aHs. B pasi TexHiuHOT MOXIMBOCTI BaHK BUKOHYE pO3paxyHKOBI
Ta KacoBi omeparii 3 ypaxyBaHHIM CyM, LI0 HaJiHIIIA MPOTATOM OIEPaliiHOTO [THS.
3abe3neuyBaTy 3apaxyBaHHs KOLITIB Ha paxyHOK KitieHTa y BiIOBIIHOCTI 10 YHHHOTO 3aKOHOJaBCTBA YKpaiHU.
3nilicHIOBaTH NPHHOM Ta BHUJAa4y TOTIBKM BIANOBIZHO 1O YMHHOTO 3aKOHOJABCTBA, B TOMY 4YHCIi HOpPMAaTHBHO-NIPAaBOBUX AaKTiB
Hauionanesoro banky Ykpainu.
V pasi BTpat BUIKCKH 3 0COOOBOTO paxyHKY 3a MUCbMOBOIO 3assBoro Kirienrta, Bank Buae 1y0iikaT BUIMCKH y mamneposii ¢popmi, aje
3a CTpOK He OumblMid HiX 5 (I’ATh) MONEPEAHIX KaJCeHIAPHUX POKIB 3 MOMEHTY 3BepHeHHs KiiieHTa, BIIIOBIOHO [0 BCTAHOBJICHUX
tapudis bauky.
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8.2.6

8.2.7

8.2.8
8.2.9

BukonyBaru nopyuenns KiienTta B iHO3eMHIH BamoTi, 0aHKIBCBKHX MeTalax y HOPsAKY Ta obOcsrax, nepeadadeHnx BIMOTaMU YHHHOTO
3aKOHOJIaBCTBA Y KpaiHU.

3MiCHUTH  KYMiBJIIO/IPOA&X/KOHBEPTALIII0 1HO3EMHOI BajIOTH, OaHKIBCBKMX METaliB B MOPSAKY, I[epen0aueHOMY YHHHHM
3aKOHO/IaBCTBOM YKpaiHW, Ha mifcTaBi  3asBok KilieHTa, 32 yMOBH HasBHOCTI MiATBEPDKYIOUMX JOKYMEHTIB Ta KOWITIB Ha PaxyHKy
Kitienra, HeoOXiTHUX sl 3MIMCHEHHS — oOmeparii, CIUIaTH KOMiciitHOi BUHaropoau baHKy Ta cIuiaTé IuiaTexiB, BiIIOBIIHO IO BUMOT
YHHHOTO 3aKOHOJABCTBAa YKpaiHH.

BukonyBati 000B’SI3KH areHTa BATIOTHOTO KOHTPOJIIO 3TiTHO YMHHOTO 3aKOHOABCTBA Y KpalHU.

3abe3neunTr 30epeXCHHS TPOUIOBHX KOIITIB, 0aHKIBCHKHX METANiB, IO OONIKOBYIOThCS Ha paxyHKy Kiienray Banky. ¥V Bumaaky
HasBHOCTI CyMHIBIB B cmpamxHocti migmucy KiieHta Ha momaHomy B baHk nokymeHTi, BaHK BiIMOBIsi€ y BHKOHAHHI TakKoro
JOKYMEHTa, TIPO IO pOOUTHCS BiAMITKA Ha MOJQHOMY JIOKYMEHTI.

8.3  KutieHT 3000B’13y€ThCsL:

8.3.1

8.3.2

8.3.3

8.3.4

8.3.5
8.3.6

8.3.7

8.3.8

He BUKOPHCTOBYBATH PaXyHOK JUIs OTPUMAHHS JOXOJIB 3 JUKEPEJIOM TX MOXOKEeHHS 3 YKpaiHH, 1110 BUILIaYyIOThest KilieHTy-Hepe3ueHTy
IHIIOK0 (Pi3UYHOI0 0CO00I0-HEPE3UICHTOM i MiUIIrafoTh OMOAATKYBAaHHIO Y BiAMOBiAHOCTI 10 [ogaTkoBOro KoJekcy YKpaiHu.
JloTpuMyBaTHCsl NPUHIMINB OpraHizamii Oe3roTiBKOBHX pO3paxyHKiB, iX ()opM, CTaHIApTiB JOKYMEHTIB 1 JOKyMEHTOOOIry, IO
BIPOBADKEHI B YKpaiHi, Ta BCTAHOBJICHHUX IIPABHJI BEJICHHS KaCOBUX OIIepariii.

ToBimommsitn bank y mopsiiky, mepenbadeHOMy YHMHHHM 3aKOHOJABCTBOM YKpaiHHM, TIPO 3apaxyBaHHS Ha paxyHOK KiieHTa komitis,
mo oMy He HaleKaTh, i TOBEPHYTH KOIITH:

e y HaIiOHANBHIH BaIIOTI Ta OAaHKIBCEKUX MeTallax — y 3-JeHHUI TepMiH 3 THS HaJIX0/DKEHHS Ha PaXyHOK;

e B iHO3EMHIll BAMIOTI— y 2-JCHHUH TEPMIH 3 THS HaJXOJPKSHHS Ha PO3MOALTRUNH paxyHOK.

HapnaBatn banky 3asiBKy Ha OTpHMaHHs TOTIBKOBHX KOIITIB 3 KacH baHKy HanepenoaHi IHS OTpUMaHHS. Y pasi 3HATTS 3 PaxXyHKY 3JIMBKIB
0aHKIBCHKHMX METAJIB, MOMEpeanuTH Tpo 11e bank 3a 3 (Tpr) OaHKIBCHKUX JHI JI0 3HATTS 3JMBKIB.

CBo€uacHo 3IiiCHIOBATH OILIATY 32 BUKOHaHI baHkoM omepartii i HajaHi MOCITYTH, BIAMOBIIHO 110 Aitounx TapudiB baHky.

Ilpu 3nilicHeHHI omepaniii B iHO3eMHIN BaJfoTi, 3a AKUMH BaHK BHCTynae areHTOM BaJIOTHOTO KOHTPOJIIO, B CTPOK HE OiNbII, HiX 3
KaJICHAApHUX JHI 3 yacy oTpuMaHoi Bix banky BuMoru, HanaBati baHky Bci HeOOXimHI IS 3MIHCHEHHS TAKHUX OTIEpalliil JOKYMEHTH
(opuriHaJK Ta KOMii, 3aCBiUCHI HAJC)KHUM YHHOM) BIJMOBITHO IO YAHHOTO 3aKOHOJABCTBA Y KpaiHH, a TAKOXK JOJATKOBI IOKYMCHTH
Ha BuMory banky.

Hapnaru indopmartiro crocoBHo inentudikanii ocoou KimienTa (Ta HOro npeacTaBHUKIB), Ta (JiHAHCOBOTO CTaHy, HEOOXIAHY 111 BHKOHAHHS
bankoM BUMOT 3aKOHOZIABCTBA Y cepi 3amodiraHHs Ta mpoTHIIT Jerasizanii (BIIMUBAaHHIO) TOXOIiB, OICPKAHUX 3JI0YUHHUM IILIIXOM, 00
(hiHaHCYBaHHIO TEPOPU3MY.

Jnis 3apaxyBaHHS TOTiBKOBHX KomrTiB Ha [lortounmit paxyHok KitieHT-HepesmmeHT nomaTkoBo Hajgae baHKy HDOKyMeHTH, 11O
HiATBEPIKYIOTH [Kepena iX MOXOIKeHHS.

8.4. KuieHnt mae mpaso:

8.4.1

8.4.2
8.4.3
8.4.4

CaMOCTI{HO PO3MOPSIPKATHCS KOLITaMU HAa CBOEMY PaxyHKY 3 JIOTPUMAHHIM BIMOT YHHHOTO 3aKOHOJJABCTBA, 32 BUHATKOM IIPHUMYCOBOTO
CITUCAHHS (CTATHEHHS) KOILTIB.

OTpuMyBaTH TOTiBKOBi KOIITH, OaHKIBCbKI METaJIM 32 YMOBH HAsIBHOCTI KOIITIB HA PaxyHKY.

Bumaratu cBo€4acHOT0 i TOBHOTO 3/IiiICHEHHS PO3PAaxyHKIB Ta iHIINX 00YMOBJIEHHX UM J{OTOBOPOM MOCITYT.

3akpuTy cBiif paxyHok B baHky y Oyab-siKMi yac 3riJHO yMOB YMHHHX TapuQiB Ta HOpMaTHBHO-TipaBoBux akTiB HBY, Ta BinmosimgHo
JI0 TOJIOKEHb 11boro JloroBopy.

8.5. Bank mae npaBo:

8.5.1

8.5.2
8.5.3
8.5.4
8.5.5

8.5.6

8.5.7

8.5.8

8.5.9

8.5.10

V pasi HagaHHA 10 BaHKy MIaTDKHUX TOKYMEHTIB JUIs NPOBEICHHS OIepallii, siki cynepedaTh YHHHOMY 3aKOHOAABCTBY YKpaiHu, abo
y pasi odpopmnenHs Kii€HTOM IUIaTKHUX/KaCOBUX JOKYMEHTIB 3 MOPYIICHHSM BHMOT YHHHOTO 3aKOHOJABCTBAa YKpaiHM Ta
HOpPMaTUBHO - TpaBoBUX akTiB HBY, MOTHBOBaHO, 3 MOCHIAHHSIM Ha TMiICTaBH, NepeadavyeHi YHMHHUM 3aKOHOJABCTBOM YKpaiHH,
noBepHyTH iX KitieHty.

BigmoBnsatu Kitienty y Buaadi roTiBku, 6aHKiBCbKHX METaNiB Y BUNA/IKy HEIIOJaHHS HUM IONIEPEIHBO 3assBKU Ha iX OTPUMAaHHI.
31iliCHIOBaTH MPUMYCOBE CITUCAHHS (CTSATHEHH!) 3 paxXyHKy y BUIaJKax, Iepe10aueHNX YNHHAM 3aKOHOJABCTBOM Y KpaiHHU.
3niiicHIOBaTH NOTOBIpHE CHHCAHHS TPOIIOBHX KOINTIB 32 PO3PaxyHKOBO-KacoBe OOCIyroByBaHHs 3 paxyHKy KirieHTa, B po3wmipax,
mo TnependaveHi AIOYMMH Ha JaTy IPOBEJeHHs BilOBiqHOI onepauii Tapudamu banky.

3riflHO YMHHOTO 3aKOHOJABCTBA YKpaiHu BuMaratd Bijg KiieHTa moBHY iH(OpMAIl0 MpO omeparlii Mo paxyHKy, ska nepemdadeHa
HOpPMaTHBHO-TIpaBoBMMU akTamu HBY.

[ToBepHytr KnienTy 6e3 BUKOHAHHS IUIATDXKHI JOPYYEHHS B iHO3EMHiH BaiOTi, 0aHKIBCHKUX METaJIaX, 3asBH IPO KYIIBIIO a0 MPOaax
iHO3eMHOT BaJIOTH, OAaHKIBCHKMX METANliB Y BHIaAKaX X OQOPMIICHHS 3 MOPYIICHHSIM BHMOI 3aKOHOJABCTBAa YKpaiHH, B TOMY YHCII
Taki, 0 HE BIAMOBIAAIOTH BHMOTaM BAIOTHOTO  3aKOHOIABCTBa Ta/abo B pasi BIICYTHOCTI NOKYMEHTIB, sIKi MOTPiOHI AN KYMiBIi
iHO3eMHO1 BamOTH, OaHKIBCBKMX MeTanmiB Ha MBPY Ta mns 3pilicHeHHs BaHkoM — BaTIOTHOTO KOHTPONIO 3a MPaBOMIpPHICTIO
nepepaxyBaHHs iHO3eMHOT BaIIOTH 3 paxyHKy KuieHTa.

Y pasi HeHa/laHHS KITI€HTOM, 3 SIKUM BCTAHOBIICHI JIJIOBI BiTHOCHHU, HEOOXiqHOT iH(pOpMAaIii [t ineHTrdiKkamii Ta BUBUCHHS (iHAHCOBOT
IismbHOCTI BaHk Mae mpaBo BigMOBHTH oMy B ITPOBE/ICHHI MOAAIBIINX (PiHAHCOBHUX OMEPALliid.

Bank Mae mpaBo BiMOBUTHCS Bijl IpOBeeHHs (iHAHCOBOI onepallii y pasi, ko (iHaHCOBa omepallis MiCTHUTh O3HAKH TaKoi, 1110 3TiHO
3 3akoHoM Ykpainu «IIpo 3amobiraHHs Ta HPOTHAiIO Jieraiizamii (BiAMHBAHHIO) IOXOJIB, OJEp)KAHUX 3JIOYMHHHM LUIIXOM, a0o
(iHaHCYBaHHIO TepOpU3MY» Mi/uisirae (GiHAHCOBOMY MOHITOPHHIY, Ta HMOBiZoMHTH npo e CHeljianbHO YyIOBHOBaXKEHHI OpraH.
Bank Mae mpaBo 3ynuHWTH TpOBEIEHHs (iHAHCOBOI omepamil y pasi, skmo KiieHToM He HamaHI JOKYMEHTH Uil 00OB’SI3KOBOTO
YU BHYTPIOIHROTO (HiHAHCOBOTO MOHITOPHMHTY, Taka OIlepalis MICTUTh O3HAKH, IO MiUIATaloTh 0OOB’S3KOBOMY YW BHYTPIIIHBOMY
(hiHaHCOBOMY MOHITOPHHTY, Ta 3000B’sI3aHUH 3YIIHHUTH TPOBEICHHS (PiHAHCOBOI Orepallii, Ko ii y9acHHKOM a00 BUTOI00/Iep KyBadeM
3a Helo € 0co0a, SIKy BKIIOYCHO JI0 TEPENiKy 0ci0, MOB’S3aHUX 13 3MiHCHEHHSIM TEPOPUCTHIHOI AisTBHOCTI ab0 MO0 SKUX 3aCTOCOBAHO
Mi>KHAPOIHI CaHKITi.

ITpu BiamoBi 3 Goky Kiienta 3xiiicHroBaTn omuiaty GaHKIBCHKUX MOCIyr, mepexdauenux uumm JloroBopom, 3a Tapudamu, air0unMu
Ha MOMEHT 3ifiCHEHHs PO3paxyHKOBO-KacoBoi omnepailii, bank mae mpaBo BiaMoButu KiieHTy B HagaHHI MOCIYT, a TAKOXK BUMAaraTu
po3ipBanHs 11b0T0 JIOroBOpY B OTHOCTOPOHHBOMY MOPSZIKY.

8.6. [Ilpwm 3milicHeHHI po3paxyHKOBUX orepariii KitieHT 3acTocoBye B CBOTH IisIIBHOCTI BCi (POPMU IUIATHKHUX IHCTPYMEHTIB, IIepe10aueHi YHHHUM
3aKOHOMABCTBOM YKpaiHM (B TOMY YHCII HOpMaTUBHO-TpaBoBUMH akTtamu HBY). PospaxyHkoBi nokymeHTH momarotecs 10 banky Ha
rarnepoBoMy Hocil, abo B enekTpoHHil Gopmi 3a ymoBn Bukopuctanus RB24 (kpim onepariiii o paxyHkam y OaHKIBCBKHAX METaJIax).

8.7. [IlporeHTH Ha 3aJIUIIOK KOIITIB, [0 3HAXOIAThHCS HA paxyHKy KitieHTa, HapaXoBYIOTECS BIAMOBITHO 0 BCTAHOBJIGHHX TapU]iB OAHKY.

8.8. B pasi Henomanus KiieHTOM IUIAaTKHOTO IOpYYEHHs a0o 3asBH Ha IIepeKa3 TOTIBKH Ha OIUIATy PO3pPaxyHKOBO-KAaCOBOTO OOCIIyrOBYBaHHS

B

CTPOKH, 110 BcTaHOBNeHI Tapudamu banky st orutaté BianoBixHOT nocimyry, Kiient nopywae banky npoBoauTH 10roBipHe CIHCAHHS

KOLITIB 3a pO3paxyHKOBO-Kacose obciyroByBanHs 3 [ToTouHoro(ux) paxyHky(iB), Binkputux y banky B po3mipax, 1110 nependadeHi Jil04nmMu
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8.9.

8.10.

8.11.

8.12.

8.13.

8.14.

8.15.

8.16.

8.17.

8.18.

8.19.

tapudamu. IIpu npomy BuHaropoan 3a PKO paxyHKiB y iHO3eMHil BaioTi, 0aHKIBCHKHX MeTalax IIOBHHHI OyTH cIutadeHi (crucasi) 3
MIOTOYHOTO PaxyHKy y HaIllOHAIBHIN BAIIOTI, BIAKpHUTOTO Y bauky.

3a HecBoevacHe NoBepHEHHs baHky moMmikoBo 3apaxoBaHux Ha Paxynox Kiienta xomris, Kiienr crutauye banky nento B posmipi 0,1%
BiJl CYMH HETIOBEpHEHMX KOIUTIB 3a KOXHHUH JICHb NPOCTPOUCHHS, IIOYMHAIOYHN 3 YETBEPTOrO THS BiJ JaTH OTPHMAHHS ITOBITOMIICHHS BiJ
Bankxy abo GaHKy-IUIaTHUKA IIPO 3IHCHEHHS TOMIJIKOBOTO TIepeKasy IO JHS MOBEPHEHHS IPOIIOBUX KOIITIB BKIFOYHO.

Bank He Hece BiIMOBIAANBHOCTI 32 BUKOHAHHS OaHKIBCHKOI omeparlii Ha MiJICTaBl IUIATHKHOTO JOKyMEHTa y BHIAJKY, AKulo miamuc Kiienra
Ha IUIATDKHOMY JOKYMEHTi OyB MiIpoOieHHH 1 SKIIO BiACYTHS BHHA BiAIOBIIAIFHOTO ONEpaliiiHOro mpamiBHuka baHky.

Bank He Hece BINOBITAIBFHOCTI 32 JOCTOBIPHICTB 3MICTY PO3paXyHKOBOTO JOKyMeHTa, oopmieHoro KitieHToM, 1 Bei cynepedky, siki MOXKyTh
BUHUKHYTH 3 IUX NHUTaHb MDK KiieHTOM Ta oTpuMyBadeM (CTSATyBadeM) KOINTIB MAarOTh BHPINIYBAaTHCS MK HUMH B CYIOBOMY HODPSIKY
0e3 yuacri banky.

BinnosinaneHicTh 3a BiAMOBIAHICTE iHPOpMarii, 3a3Ha4YeHOI B PO3PaXyHKOBOMY JOKYMEHTI, CYTi omeparlii, 3a KO0 3IiiCHIOEThCS TepeKas,
Hece KuieHr, sikuii y pasi ii HeBiIMoBiAHOCTI 30008’ A3aHUI BiAIKOAOBYBaTH baHKy 3aBIaHy BHACTIJOK IIOTO MIKOAY.

3a HeonepkaHHsA cBoedacHO KiieHToM 3amoBieHoi BiamosigHo ao 1m.8.3.4. JloroBopy, roTiBKH, OaHKiBCHKHMX MeTaliB 3 BHHHU KilieHTa,
KimienT 3000B’s13anuii Ha BuMory banky crmatutu mtpad y po3mipi 1 % (oxuH BiACOTOK) Bi 3aMOBIICHOT CYMH.

VY pa3i nmputsrHenHs baHky 10 BIINOBIZadbHOCTI 3a MOpYIIEHHS BaTIOTHOTO 3aKOHOJABCTBA, IO crajocs 3 BUHU Kienra, KimieHt
BifmKon0Bye baHky 3aBaHi 30MTKH y TOBHOMY 00CSI31.

[Ipu BUKOpUCTaHHI AJIS 3AIHCHEHHS PO3pPaxyHKIB €JEKTPOHHOI IOIUTH, TEIEKCHOTO 3B A3Ky a00 MDKHApOIHOI MiXKOAHKIBCHKOI CHCTEMH
SWIFT Bank He Hece BiAMOBIgaNbHICTH 32 HeCBOoedacHe ab0 HEHale)KHEe BUKOHAHHs OAHKIBCHKOI Omeparii Mo 3apaxyBaHHIO KOIITIB
Ha Paxynokx Kiienrta y Bumaaky nopymieHHsS OaHKOM-BiAIIPaBHHKOM IIOJIOKEHb 1 3000B‘s3aHb, BHUKIAACHHX Yy BIIIOBITHUX
Mi>KOaHKIBCBKHX JIOTOBOPAX MPO BiIKPHTTS KOPECIIOHACHTCHKUX PaxyHKiB, CTaHAAPTiB Ta npasi, Bukiaaenux y SWIFT User Handbook,
JIIOYNX Ha JaTy 3JAiHCHCHHS IUIaTEexYy.

BaHk 3BUTHHAETHCS BT BiIMOBIATLHOCTI 32 HCBUKOHAHHS (HEHAJIG)KHE BUKOHAHHS) 3000B’13aHb 32 JaHUM J[OrOBOPOM y TOMY BUITAJIKY, SKIIIO
Y BIANOBIAHOCTI 3 YHHHUM 3aKOHOIABCTBOM YKpaiHu Oyle MpOBEJCHO MPUMYCOBE CIUCaHHA (CTATHEHHs) KowmTiB 3 Paxynky Kiienra abo
HaKJIJIEHU{ apelIT Ha TPOIIOBI KOIITH Ha PaxyHKy/ax B MOpSIKy, nepeadadeHOMY YHHHAM 3aKOHOAABCTBOM Y KpaiHu.

V pasi 3akpurts [lorounoro paxynky, bank Bunae KiieHTy roTiBkoro, 6aHKIBCBKUMH MeTaJlaMH a00 IepepaxoBye 3a JOPYyYSHHIM KITi€HTa
(3as1BM HA 3aKPUTTS paXyHKY) Ha 1HIIHNIA 0COOOBHIA paxyHOK, Bu3HaueHHi KitieHTOM y 3a51B1 Ha 3aKpUTTS PaxyHKY, BCIO CyMY 3aJIMIIKY KOIITIB,
OaHKIBCHKUX MeTaniB Ha [loTouHOMY paxyHKY.

Oco0.1MBOCTi 00CJYroByBaHHSI MOTOYHHUX PAXyHKiB, Binkputux ¢isuuHiii ocodi 3rizno lorosopy mpo B3aemoniio 3 /lep:kaBHOIO
cneniajaizoBaHolo ¢iHaHCOBOI YCTaHOBOIO «JlepxkaBHui (OHA CHPHAHHA MOJOLIKHOMY :KHTJOBOMY OymiBHMUTBY» (nami —
JlepKMOJI0AbKUTII0):

8.18.1. Kuient Hamae posmopsyvkeHHs (mopydae) BaHky 3niiicHIOBaTH OTOBipHE CIIMCAaHHS TPOIIOBHX KOINTIB 3 PaxyHKy Ha KOpHCTBH
Jep>XxMOI0ABKHTIIA, pETiOHANBPHUX  YIPaBIiHB/INOTEYHOTO IEHTPY JlepkMononpxkutiaa (mami — periOHaNbHI  YHpaBIiHHI
JlepxMoJIoABXUTIa), 3a0yHOBHHUKA (YIIPAaBHUTENS, 3aMOBHHKA, IPo/iaBLs), JlepixaBHOT ka3HaveHchbKol ciry:kOM YKpaiHu Ta ii TepUTOpiaIbHIX
OprasiB, Ha KOPUCTH iHIIIOTO OTpUMYyBaya — (hi3nuHOT 0ocobn y pasi 3aminu croponH (KitieHTa Ha 1110 0c0o0y) B 1OTrOBOPI PO 00CITyrOBYBaHHS
KOWITIB Uil OynaiBHUNTBA (MPUAOAHHS) JOCTYITHOTO JKHTIA, YKIAJCHOTO 3 PErioHaNbHUM YHpaBIiHHAM JIep)KMOJNOABKUTIA, 3TiTHO 3
IMopsaxom 3abe3nedeHHs TPOMaIsiH JOCTYITHUM JKHTIIOM, 3aTBepUKEHNM roctaHoBolo Kabinery Minictpi Ykpainu Bix 11.02.2009 Ne 140
(31 3minamu) Ta [lopsakoM BUKOpPHCTaHHS KOIITIB, Meper0adeHNX y IepKaBHOMY OIO/DKETI Ha BIATIOBITHHUI piK Ul HaJaHHS JIEpKaBHOL
MIATPAMKA 3 METOI0 OymiBHUNTBA (MpUAOAHHS) TOCTYITHOTO KHTIA, 3aTBEpPKEHHM rocTtaHOBoro Kabinery MiHicTpiB Ykpainu Bim 29
moTtoro 2012 p. Ne 193, Tlopsiakis 3a0e3nedeHHs] TPOMAJISH TOCTYITHHM JKHUTIIOM, 3aTBEpKCHUX OpraHaMH MiCIIEBOTO CAMOBPSTyBaHHSI
(micekuii Ta obnacHui OrokeTn)(nani — [lopsaok Bukopucranns Komris).

Onepariii 3a PaxyHKoM (32 BUKITIOUEHHSIM apeliTy KOMITIB Ta/a00 iX MPUMYCOBOTO CIIUCAHHS Y BiIMOBIAHOCTI 0 YMHHOTO 3aKOHOIaBCTBA
VYkpaiHu) 34iHCHIOIOTECS] BUKITIOYHO HA MiICTaBI:

- nopydenHs1 KitieHTa Ha IOTOBipHE CIIMCaHHS, BU3HAYEHOTO Y 3asBi HA MPHETHAHHS;
- IIATDKHUX JopydeHb KimieHTa, siki monepeaHbo MMCbMOBO MOTOKeHI 3 JIepyKMOJI0IbKHTIIO.

8.18.2. IlignucanusaM 3asiBu Ha MIPHEIHAHHSA 10 IboTo noroBopy KimieHT nopydae banky koxkHOrO pasy 3aiiicHioBaTH JloTOBipHE CIIHICaHHS,
nepegdadeHe UM ITyHKTOM, Y BUIIAQAKY OTPUMAHHS Bix Jep>KMOIOIBKHUTIIA/PETiOHATBHOTO yIpaBIiHHA JepKMOIOABXKHUTIA, THCEMOBOTO
JIICTa-PO3NOPSIKEHHS, i I CaHOT o YIIOBHOBaKCHUM MIPeJCTaBHUKOM Jlep’KMOIOABKUTIIa/PEeriOHAIBEHOTO YIpaBITiHHS
Jlep>KMOJIOABXKUTIA, TOJIOBHUM OyXrajTepoM, Ta CKPIIJICHOTO MedaTkoro, sikuii BuzHadatume 11 Kiienta, Homep PaxyHky, 3 sikoro
3[IHCHIOBATUMEThCS CIIUCAHHS, CyMy, SIKa TOBMHHA OyTH crnucaHa 3 PaxyHKy, OTpUMyBaya Ta PEKBI3UTH PaXxyHKY, Ha SKUH IOBUHHA OyTH
nepepaxoBaHa cnucaHa 3 PaxyHky cyma.

JloroBipHe crucaHHs, BKa3aHEe y IIbOMY ITyHKTI 3JiHCHIOEThCS BaHKOM Ha mifcTaBi BiAMOBITHOTO MEMOPIaJBHOTO OpAEpY HE Mi3HiIe
HACTYITHOT0 OaHKiBCHKOTO JHS IICJsl OTPUMAaHHS Bif J{epKMOJIOIRKHUTIA/PEriOHAIBHOTO YIpaBiiHHs Jlep)KMOIOABKUTIA BiIMOBITHOTO
JIUCTA-PO3MOPSPKEHHSI, B CyMi, BKa3aHiil y TAKOMY JIUCTi-PO3IOPSDKEHHI, IPH [[bOMY CIIHCAHHSI 3/1iHCHIOEThCsl BaHKOM BUKITIOUHO y BUIAAKY
JOCTaTHOCTI KOIITIB Ha PaxyHKy 111 3/1i/{CHEHHS TaKOTO CIUCaHHS.

8.18.3. 3akpurra PaxyHKy Ta OTpUMaHHS 3aJIMIIKY KOLITIB, 10 3HAXOJATHCA HA HBOMY Ha MOMEHT 3aKPUTTS, 3[1HCHIOETbCSA BUKIIOYHO 32
YMOBH HOIIEPENHBOTO MOTOKEHHS TaKHUX JiH 13 JIep>KMOIOIBKHUTIOM/PEriOHaIbHAM YIIPaBIiHHAM J[epKMOIOIbXKHUTIIA.

8.18.4. Ilinmucannsm 3asBU Ha npHeaAHaHHS 1[boT0 JloroBopy KimienTt Hamae banky n03Bin po3kpuBaTH J{ep>KMOIOIBKHATITY/pEerioHATBHOMY
ynpasiiHHIO [lepKMOJIOARKUTIA Y Oyab-sikuii cocib Oynb-siky iHpopMaito npo KitieHTa, 1110 ckinaiae 6aHKIBCbKY Ta€MHHIIO (Y TOMY YHCII
iHpOopMaIito mpo BimkputTs PaxyHKy 3rigHO nporo JJoroBopy, craH PaxyHKy Ta Oynb-sKi IPOBEIEHI 32 HUM OIepaIlii, TOIIo).

8.18.5. KitieHT Mae mpaBo 3a MACHMOBUM TOTOKECHHSIM J[epKMOIIOIBKUTIIA/PETIOHANTEHOTO YIIPABIIHHS J{epKMOIOIBKUTIA HAJIaTH
NpaBoO PO3MOPSAPKEHHS PaxyHKOM TpeTid 0cobi mumsxom odopmieHHs AoBipeHocTi y Banky abo HOTapiaJibHO 3aBipeHOI JOBipEHOCTI.
Odopmitennst goBipeHocTi y banky 3aificHioeThest 3rigHo Gopmu Ta npasi 0hOPMIICHHS 3aTBEPUKSHUX BHYTPIIIHIMU JoKyMeHTamMu baHKy.

8.18.6. KiieHnT mMae mpaBo pO3MOPSAMTHCS MPABOM Ha 3aIUIIKH HAa paXyHKax Ha BHUIIAJ0K CBOEI CMepTi, 3pOOMBINM 3aIoBifanbHe
PO3IOPSIPKEHHS 32 MHCHMOBHM ITOT0/PKEHHAM J{epiKMOIIO b KUTIIa/pErioHANIBHOTO YIIPaBIIiHHS J{epKMOIOIBKUTIIA.

Oco0.11BOCTi 00CIyrOBYBAHHS NOTOYHUX PAXYHKIB y 0aHKIBCBKHX MeETAJIAX:

8.19.1. 3a po3nopsmxentsiM KitieHTa 3a MOTOYHUM paxyHKOM y OaHKIBCbKUX MeTalax 3/iHCHIOIOTHCS TaKi orepaii:

8.19.1.1. Ha paxyHOK 3apax0OBYIOThCSI OaHKIBCHbKI METAJIH:

* BHeceHi 0e3 (i3UYHOI IOCTaBKHY,

* TepepaxoBaHi 6€3roTiBKOBHM MIISIXOM 3 HOTOYHOTO ab0 emo3uTHOro paxyHKy KiieHTta, Ha sIkoMy 0OiKOBYIOThCS OAaHKIBChKI METaIIH;
* KyIUICHI 32 JJOPYYEHHSIM BIACHHUKA PaxyHKY.
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8.20.

9.1

9.2.

8.19.1.2. 3 paxyHKY IpOBOASTHCS TaKi BUAATKOBI onepaii:

* BHJIa4ya OaHKIBCHKUX METAJIIB;

* mepepaxyBaHHS Ha BIACHUIT MOTOYHHI ab0 Aeno3uTHHA paxyHOK KirieHra;

* mpoJax OAHKIBCHKUX METAIIB;

* mepepaxyBaHHS 3 METOIO 3IHCHEHHS KOHBEPTAIlii OJJHOTO OaHKIBCHKOTO METAITy B HIIIHIA.

8.19.2. BupatkoBi Ta mpuOyTKoBi oneparii 3a Paxynkom KiieHTa B 0aHKIBCBKHUX MeTaslaX 31iHCHIOIOTHCS baHKOM 3 TOTpUMaHHSAM BUMOT
YUHHOTO 3aKOHOJABCTBAa YKpalHM, BHYTPIIIHIX MoJIoxkeHb banka Ta Ha migcTasi nmoganux Kmienrom no Banky 3asB mmpo KymiBiIro/Iipogask
0aHKIBCEKOT'O MeTaly, BHECEHHs/BHAAUy OaHKIBCHKOTO MeTaly, IUIaTDKHOTO JOpYYeHHs B OaHKIBCBKOMY Meraini. Bumaua GaHKiBCEKHX
MeTaliB 3 paxyHKy KiieHTa 37iHiCHIOETBCS, 3a y3romkeHHsAM KilieHTa, 37MMBKaMM, Macol0 HE MEHINOI0 HiX Maca 3JIMBKIB, BHECCHHX HA

paxyHOK.
YMoBM HalaHHA NOCJAYrHM KymHiBJi/mpoaasky/koHBepTauii iHo3eMHOI BaJioTH 200 0aHKIBCHKMX MeTaliB Ha MiKOaHKiBCbKOMY
BAJIOTHOMY PHHKY 32 fopy4yeHHsM Kiienra:

8.20.1. Kuient Hanae 3asBy (momatok Ne 19 mo mporo JloroBopy) mo banky y mamepoBoMy BUTJISIII IO TiAPO3ILTY, e 0OCITyTOBYETHCS
paxynok KiienTa. 3asBa 1i€ mpoTAroM CTpOKy, HEOOXiHOTO Il BAKOHAHHS TAaKOi BAJIFOTHOI omepartii.

8.20.2. Kymims, mpogaxx abo KOHBepTallisi iHO3eMHOI BagioTH (OaHKIBCBKMX MeETalliB) MPOBOJUTHCS OaHKOM Ha MiAcTaBi Ta y
BiJITIOBITHOCTI JI0 BUMOT JIIFOYOTO 3aKOHOJIABCTBA. 3asBa JIi€ MPOTATOM CTPOKY, HEOOXITHOTO Ul BUKOHAHHS TaKOi BAFOTHOI omepailii, ane
He Ginpire 30 KajgeHmapHUX JHIB.

8.20.3. bauk mpuiimMae 10 BUKOHAHHS 3asBYy PO KYIIBIIIO iIHO3EMHOT BAIOTH ITiCIISI TOJAHHS KITIEHTOM JTOKYMEHTIB, SIKi € ITiICTaBOIO JUIS
KyMiBJIi iHO3eMHOI BAIIOTH (32 HEOOXITHOCTI) Ta micisi mepepaxyBaHHS KiieHToM Ha okpemmuid aHamiTHYHUH paxyHOK B AT “Ab
“PAJJABAHK” xoutu B rpuBHSIX y po3Mipi, 0 MOTPIOHMIA A1 KyIHiBJIi iHO3eMHOI BamoTH (0aHKIBCHKUX METaJliB) 3a3HAYEHOI(MX) y 3asBi.

8.20.4. TlomanHsAM 3asBM NpO KyMIBIIO iHO3eMHOi BamoTH (OaHKiBchkMX MeraniB) KiieHT nopyuae banky yrpumartu KoMmiciiiHy
BHHArOPOJY B TPUBHSAX, 3T1HO 3 AifounMH Tapudamu baHKy 3 MOTOYHOTO paXyHKY y TPUBHI, IO BiIKPUTO 32 UM JloroBOpOM.

8.20.5. TlomaHHsAM 3as1BH PO MPOAAXK iHO3eMHOI BamioTH (OaHkiBchkux MertaniB) KitieHT nopydae Banky cnucaty 3 HOTOYHOTO PaxyHKY B
iHO3eMHii BamoTi (0aHKIBCHKUX METaliB), sIKMH BIAKPHUTO 3a UM J[oroBopoM, CyMy KOLITIB B iHO3eMHIiil BaroTi (0aHKIBCHKHX MeTajax),
IO TIPOJAETHCS Ta y BHNAIKY HPOJAaXy iHO3eMHOI BaTIOTH (OaHKIBCBKMX MeTaidiB) popydae baHKy yTpuMaTH KOMICIHHY BHHAropogy B
TPUBHSX, 3TiHO 3 AitounMHu Tapudamu baHKy, 3 KOLITIB, OTpUMaHHX Bif IPOJaXy iHO3eMHOI BairoTH (OaHKiBChKHX MeraniB). Cyma He
BUKOPUCTAHOI iHO3eMHOI BaTIOTH (0aHKIBCHKHUX METAJIB) TOBEPTAETHCS HA IOTOYHHH PaxyHOK, 3 SIKOTO BOHa OyJIM CITHCaHa.

8.20.6. TlomaHHsM 3asBH PO KOHBEPTALIifO iHO3eMHOI BamoTH (6aHKiBchkux MetaniB) KitieHT nopyvae banky nepepaxyBaTu 3 IOTOYHOTO
paxyHKy B iHO3eMHIiH BaIoTi (0aHKIBCEKMX MeTajiax), sIKMi BiJKPUTO 3a UM J[0OroBOpoM CyMy iHO3eMHOI BaOTH (0aHKIBCHKHX METAIIB),
10 KOHBEPTYETHCS Y PO3Mipi, SIKMH MOTpiOeH i KoHBepcii Ta Jopydyae BaHKy yTpuMaré KOMiCiiiHy BHHAaropoay B IPHBHSX, 3TiIHO 3
nirounmu Tapudamu banky, 3 paxyHKy y TPUBHSX, III0 BKa3aHO y 3asBi. Y pasi 31ificHeHHs oneparii 3a KypcoM, HIDKYUM, HDK 3a3HaUeHUH y
3as1Bi, a00 B pa3i HEMOXKJIMBOCTI BUKOHaHHS 3as1BU KitieHT nopydae baHky mepepaxyBaTi KOIITH, IO 3JIUIIMINCH HA TOTOYHUH PaXxyHOK 3
SIKOTO BOHHU CIHCaHi. Y 3asBi Ha KoHBepTamito KimeHT BKasyeTbcs abo cyma BamoTH (Maccy OaHKIBCHKHX METAlNiB), IO KOHBEPTYETHCS
(mpomaeTbest), a0o cyMa BarOTH (Macy OAHKIBCHKHX METAJIB), IO KYITy€ThCA.

8.20.7. 3a momaHoro 3as1BKOI0 baHK Mae mpaBo BUKOHATH 3asBY 3a PaXyHOK KOIITIiB (0aHKIBCHKUX MeTalliB) baHky.

8.20.8. Kypc (kpoc-Kypc) BIAMOBIMHOI YroAu MPO KYMIBIIO, MPOAaX ab0 KOHBEPTAIil0 1HO3eMHOI BATOTH a00 GaHKIBCHKHX METalliB
BCTaHOBIIOETHCSI BaHKOM caMOCTIifHO 3 BpaxXyBaHHSIM OOMEXEHb BKAa3aHUX Y 3asiBi KIIi€HTa. B 3asBi KIi€HT Moke 3a3HayaTd nuppose
3HA4YeHHs KypCy KYIIiBIi, MPoAaxy a00 KOHBepTamii iHo3eMHOI BamoTH (OaHKIBCHKHX METaliB) B TPHUBHAX a00 3a3HAYUTH "3a KypcoM
YIOBHOBa)XEHOTO OaHKY".

8.20.9. JSkmo xyruieHa iHO3eMHa BaJIIOTa Ha MKOAHKIBCbKOMY BaJIFOTHOMY PUHKY YKpaiHU He Oyne mepepaxoBaHa 3a NPH3HAYCHHSIM y
BH3HAUEHHUI 3aKOHOIABCTBOM YKpaiHu cTpok, KimieHT nopydae banky nponaTtu iHo3eMHY BalOTy Ha MKOAHKIBCBKOMY BaJIFOTHOMY PUHKY
VYkpainu.

8.20.10. bank moBepTae 0e3 BUKOHAHHS 3asBH PO KYIIBIIIO, MPoIak a00 KOHBEPTAIII0 iHO3EMHOI BAJIIOTH B pa3i BiICYTHOCTI JOKYMEHTIB,
SIKi TIOTPiOHI IS KYITiBJI iHO3EMHOT BaJIFOTH Ha Mi>KOAHKIBCHKOMY BaJIOTHOMY PUHKY YKpaiHU Ta JJIs 3AiHCHEHHs yIOBHOBaXKeHHMM bankom
BaJIFOTHOTO KOHTPOJIIO 3 IIi€X0 ONepaLi€lo KIIieHTa.

8.20.11. bank noBepTtac 6e3 BUKOHAHHS 3asiBU PO KYIIBJIIO, POk a00 KOHBEPTAIlil0 iHO3eMHOT BAJIFOTH 200 0AHKIBCHKUX METAJIIB, SKIIO0
BaHK BHKOHYE JTOKYMEHT MPO aperT abo MPUMYycOBE CIHMCAHHS KOIUTIB 3 PaxyHKY, KM BHKOPHUCTOBYETHCS KIIE€HTOM JUIsS KyIHiBii abo
NPOAaXy iHO3EMHOT BaIIOTH.

8.20.12. bank noBeprae 0e3 BUKOHAHHS 3asBY B pa3i 3aKiH4YeHHi il TepMiHy nii, BiACyTHOCTI KowTiB Ui ii BUKOHAHHS a0o B iHIIMX
BHIAJIKaX, Hepen0adeHuX JIF0YUM 3aKOHOaBCTBOM.

8.20.13. [IIpm moBepHeHHi 3asBH, baHk mpocrasiste Ha 3asBi Haamuc «[loBepHeHa 0e3 BHKOHAHHS». 3asBa MOBEPTAETHCS 3a ITIIHUCOM
BI/INOBIIAJIbHOTO BUKOHABIIS Ta KOHTPOJIepa MiIpo3/ainy. 3a MUCEMOBOIO BUMOTOI0 KilieHTa baHk, micist 3aiiicHeHHs onepartiii 3 KymiBii abo
NpOJaXy iHO3eMHOT BaIIoTH 200 GaHKIBCHKMX METalliB HaJa€ KIi€HTY iH(pOpMaIilo Ipo cyMy KyIjIeHoi abo npoiaHoi iH03eMHOT BaIIoTH ab0
Macy KyIJIeHHX abo MpojaHuX OaHKIBCHKUX METaliB y TPOMCBHKUX YHIISIX, KYpC, 3a SIKUM iHO3EMHa BaIIOTa a00 OaHKIBChKI MeTasl Oyiu
KyIUIeHi a0o mpojaaHi Ha MiXOaHKIBCBKOMY BAIIFOTHOMY PHUHKY YKpaiHH, CyMy BCIX BHUTpAT, Ky CIUIATHB KITI€HT 3a MPOBEACHHS MUX
onepauiil. [Hpopmaris HagaeThCsa 3a KOKHOIO onepanicro. BapTicTs HaganHs Takoi iHGopMalii Bu3HaYeHa nitounmu Tapudamu baHky.

8.20.14. KiieHT Mae mpaBo BigkimmkaTe 3 baHKy, 3asBy Mpo KyIiBIIO, MPOJaXK ad0 KOHBEPTAIlil0 iIHO3EMHOI BAJTIOTH a00 0aHKiBCHKUX
MEeTaJiB y TMOBHIii a00 4acTKOBil CyMi HIJIAXOM IMOJAHHS JMCTA MPO BIAKIMKAHHS, CKJIaJACHOTO B JNOBiNBHINA (opmi. JlucT HamaeTbes 10
Higpo3ainy ae oOCIyroBYeThCsl paXyHOK KiieHTa. B pasi sk mo baHk moHic BHTpaTH Ha BHKOHAHHS TaKol 3asBKM, KJIIEHT TMOBHHEH
KOMIICHCYBATH TaKi BUTPATH.

9. YMOBHU HAJJAHHS ITOCJIYT 3 BUKOPUCTAHHSAM
CUCTEMM JUCTAHIIIHOHOI' O OBCJOYTOBYBAHHS PAXYHKY

Bank 3xiiicaioe [lucranmiiine o6ciyroByBanus Kiienra 3a gormomoroo CucTeMu AUCTaHIIHOHOTO 00CITyroByBaHHS paxyHKy RB24 3a mmary
(xoMmiciiHi BuHaropoxu), BusHaueHi Tapudamu. Kopucrysanus cepsicamu RB24 He ckacoBye MOMIJIMBOCTI BHKOPHCTAHHS IMarepoOBHX
PO3paxyHKOBHX JOKYMEHTIB, 1110 HAJJAI0ThCS Y BCTAHOBJICHOMY YMHHUM 3aKOHOABCTBOM YKpaiHH MOPSIKY Ta HAa yMOBax 11boro Jlorosopy.

3 meroro 3aificHenns KiieHToM GaHKIBCHKHX OIepailii, 1o He MOB'sI3aHi 13 3MiiiCHEeHHIM MiJIPUEMHHLIBKOI Ta/abo HezanexHol mpodeciiiHol
nispHOCTI, bank, 3a ymoBu HasBHOCTi y Kiienta 3apeectpoBanoro Ta BepudikoBaHoro B banky Homepa dinancoBoro tenedoHy, Moxe
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HaJaBaTH oMy noctyn 1o RB24.

Kiienr nomnepenHso o3HaifoMuBCst 3 yMOBaMH HaIaHHS MOCIYT 3 BUKopHcTaHHAM RB24, sxi #oro BramTyBany, maTBepKye CBOIO 3TOIY 3

HUMH Ta CBOIO TOTOBHICTh Ta OakKaHHS BUKOPHCTOBYBAaTH BKa3aHUi cepBic baHKy, numsxoM camocTiiiHOI akTHBaMii 00JIIKOBOTO 3amucCy B

cucreMi. byp-sike iHIIE MHCEMOBE MiATBEPPKEHHS HAsIBHOCTI 3roau KitieHTa 3 1iporo npuBoxy He motpidHO. KilieHTY aBTOMAaTHIHO HaJa€ThCS

MOJKJIUBICTB 33 CBOIM Oa)KaHHSIM BHKOpUCTOBYBaTH MoOibHUI nonaTtok RB24.

9.3. Kuienr 3naiiicuroe moctyn 10 RB24 yepes mepesxy Internet, a came uepes caiit cucremu RB24 3a anpecoro https://ibank.radabank.com.ua/ a6o
BUKOpHCTOBYIOUH Mo0OinbHuUi gonatox RB24.

9.4. Jloctynm no mepexi Internet, a Takox 1o iHIIMX TEXHIYHUX 3aco0iB Ta HMPOTPaMHOTO 3a0e3NedeHHs, 0 € HEOOXiTHUMH JUI 3IIHCHEHHS
JocTymy Ha cailT cuctemu RB24, e € npeamerom nporo JloroBopy, i 3abe3neuyerses KitieHToM caMoCTiitHO 1 3a #oro BIacHHi paxyHOK.

9.5. Kuient 3a monomororo RB24 iniuitoe, a baHk, 3a paxyHok Kiienra, BukoHye GaHKIiBChKi omeparii, BIAMOBiAHO 10 1boro Jloroeopy ta B
paMkax mpaBui i pernameHty podotu RB24 (mami — Pernmament RB24), mo po3miiieHi Ha KoprmopaTuBHOMY caiiti bauky. IHiuiroBaHHS
Kiienrom Oymp-sikoi omepauii uepe3 RB24 € nocratHiM migTBepKeHHSM TOrO, 110 KiTieHT o3HafloMHBCS 3 ~ YMHHMMH Ha BiJOBIIHHI
MOMEHT YMOBaMH Ta periaMeHToM BukopuctanHs RB24, Bonn ifoMy 3po3yMini Ta BiH HOTOJDKYETHCS 3 HUMH Ta INpHIMae iX.

9.6. Hapmanns Kiienty mepBuHHOTO noctymy mo RB24 3pilicHioetsest bankom 3a ymoBu HasBHOcTi y KitieHTa 3apeectpoBaHOro Ta
BepudikoBanoro y banky Homepa ¢inaHcoBoro TenedoHy, OTpUMaHHs KOxy akTuBamii y Buriasaai SMS Ha HoMep ¢iHaHcoOBOTO TenedoHy Ta
caMocCTilfHOT akTHBaILii 00JiKOBOTO 3amucy B cucteMi. KitieHT po3yMie Te, mo Bukopucranus HuM RB24 ne nmo36asise Kirienra Mo>ximBoCTi
3MIMCHUTH BIAMOBIMHY OaHKIBCHKY  OHEpalliio 3BHYailHUM 4yuHOM. Posymitoun 1e, Kimient y pasi Bukopucranus RB24 3a3pasnerinnp
MOTOKYETHCS 3 TAMU PU3UKAMH, SIKI TIpUTaMaHHI poOoTi B Mepexi [HTepHeT.

9.7. Tlicms 3pmidicHeHHs caMocTiitHOi akTHBauii oOumikoBoro 3amucy KiieHT aBTOoMaTndHO oTpumye noctyn go RB24. Ilicns — akruBail
obmnikoBoro 3anucy RB24 Kiient moxxe BukopucroByBat RB24 i3 3actocyBanHsM 3aco6iB poctymy 10 RB24, 1110 BUAAIOTHCS/BU3HAYAIOTHCS
Bankxom i aBrenTudikanii Kitienra.

9.8. o 3aco6iB goctymy 10 BeO-nonaTky RB24 HanexaTh JOTiH KOPUCTYBaYa, apoJib sl BXOAY, KOJ JOCTYITY.

Jlo 3aco0iB gocTymy 70 MOOITBHOTO noAaTKy RB24 Hanmexath:

e JIOTiH KOpHCTYBaua, apoJib 1JIs BXOAY, KOJ JOCTyIy abo
e 3acobu GioMeTpuuHOi aBTeHTU(IKAIIIT, KO AOCTYITy 200
e [IIH-xox RB24, xox mocrymy.

9.8.1.JIorin € iHdopmariiero 0OMEKEHOrO MOIIMPEHHsS Ta Moxke Oyt moBimomienuit KiieHTOM BHKITIOYHO CHiBpoOITHHKY baHka.
KiieHT MOXe 3MIHUTH JIOTiH TUIBKHM Ha eTami akTuBalii. KieHT 3000B's13aHUI CaMOCTIHHO 3a0€3MEUNTH/TapaHTYBaTH HEMOJMIIMBICTh OTPUMAHHS
TpeTiMu ocobamu iHdopmamii mpo soriH. PU3MK 1 BCIO BiIIOBIJaIbHICTH 32 HECAHKI[IOHOBAaHE BHKOPHCTAHHS JIOTiHA Hece BUKIOYHO KitieHT.

9.8.2.I1apoas aas BXomy (mami 3a TekctoM — «llapomby), sxuit BuzHawae cam Kitient. ITaposs Moxke OyTH 3MiHEHUH HEOOMEXEHY
KiJBKICTh  pa3iB. HoBuii mapouts (ko)keH HOBHI Mapouib) € A1 MoJIokeHb nporo Jlorosopy [aponem. ITpu npomy:

9.8.2.1. Kurient 3000B's13aHu#T 3a0€3MeUUTH/TaApaHTYBATH HEMOXJIMBICTB TPETiX 0cib 3aiiicHuTH H0CTYyM Ta/abo BuKopucTaTu 11aporib;

9.8.2.2. pu3mK i BCIO BIAMOBIIABHICTH 32 HECAHKIIOHOBaHEe BUKOpUcTaHHs [lapos Hece Bukimo4HO KitieHT;

9.8.2.3. 0Oymp-sky ocoly, sika Bukopucrana Jlorin Ta ITaposp, bank 6e3ymoBHO BBakae 3a KitieHTa i He Hece BIANOBINAIBHOCTI, SKIIO
Ile HEe BIAMOBIAA€E MIHCHOCTI;

9.8.2.4. Oynb-skuit HOBHit [lapons Bu3HaeThCs 1M J{oroBopoM i Bcima HOro YyacTHHAMH.

9.8.3.Kox moctymy no RB24 wnamaetbes y Burisgi SMS Ha HOMep ¢iHaHCOBOro TenedoHy Micias KOPEKTHOTO BBEAEHHsS JIOTiHA Ta
naposst/[1IH-kony RB24 abo npu mo3uTtuBHIN G6iomerpiunii aBreHTH(IKauii. Pusnku HanpasnenHs SMS-nosinomieHHs Ha Homep PiHaHCOBOTO
tenedony Kiienra y Bumanky Horo BTpatu Ta/abo mepenaui Kiientom abo tenedoHHOI0 KommaHiero, mo obciyrosye Kiienra, 6e3 mucbkMoOBOTO
MOBiTOMJICHHS TIpo 1ieit akT banky, Hece KiieHt.

9.8.4. /s 3minu abo BigHoBnenHs mapois [[OK aBrentudikye Kiienta Ta BukOHye ckumanHs maposs. Ilicns mporo Kimient
MOBTOPHO IPOXOJUTH MPOLEAYPY aKTHBALii, MiJ 4ac SKOi Ma€ MOXKIMBICTh BCTAHOBUTH HOBHM MapoJIb.

9.9. Ilig uwac 3xilficHeHHs pO3paxyHKIB Ta IHImKX Jiff 3a nonomorolo RB24 BHKOPHCTOBYIOTHCS €JIEKTPOHHI JOKYMEHTH Ta
MOBiJOMIICHHS, OPMHU SIKMX BCTAHOBIIFOIOTHCS BaHKOM BimmoBimHO 10 BUMOr HarioHansHOro 0aHKy YKpaiHH, sKi MiAMUCYIOTHCS EICKTPOHHUM
miamucom Kiienra y Burmsai OTIL

9.10. [lns aBreHTH(IKAII] MiANMKCYBada €JIEKTPOHHOTO JOKYMEHTY 3aCTOCOBYEThCS eNeKTpoHHUH miamuc. B banky 3actocoByrotsest EIT
y Bursagi  OTII, srenepoBanoro cucremoro RB24 Ta HampasieHoro 3a  momomororo SMS-mosinmomiieHHss Ha Homep PiHaHCOBOTO TenedoHy
Krienra.

9.11. Kiient Ta bank BCTaHOBJIIOIOTH, 110!

®  JOKyMeHT (30kpeMa EnexTpoHHI po3paxyHKOBiI JOKyMeHTH Ta/a00 Posmopsmkenns KiienTa) cTBOpeHMiA y MOOLTEHOMY TOJIATKY
RB24 micnst aBrenTudikanii KitienTa 3 BUKopucTaHHSIM Koay AocTyny Ao RB24, moxe BBaxkatncst CTOpoHaAMH Ta IPHHMATHCS
BaHkoM sIK Takuii, 1110 0COOMCTO BUMHEHHH Ta mianucanuii Kiientom enexrpoHHnM mignucom y Burisiai OTIL;

e  JOKyMEHT (30kpeMa ENEKTpOHHI pO3paxyHKOBI JOKYMEHTH Ha IIepeka3 KOIUTIB MK BIACHUMH paxXyHKaMH Ta/abo
Posnopsmxenns Kiienra) ctBopennii y Be0-nonatky RB24 micist aBrentudikamnii KitieHTa 3 BUKOPHUCTaHHSAM KOAY AOCTYIY 10
RB24, moxe BBaxkatucs CtopoHamu Ta mpuiiMatucs bankom sik Takuii, 110 ocoOucTO BYMHEHHH Ta miamucanuit Kiientom
eJIEKTPOHHUM TifnucoMm y Burisiai OTIIL.

9.12. Crpok naii OTII oomexenuii. B pa3i 3atpumku BBeaenust OTII Kiienty HeoOxinHo BukoHaTH aii 3 reHepatiii Hooro OTTI.

9.13. IlepeBipka bankom aBrentmuynocti EIl enexrponHoro nokymenta y Burisigi OTII, mpoBOAMTBCS aBTOMaTH4HO IPOrPaMHO-
TeXHIYHUMH 3acobamu cuctemu RB24.

9.14. CtopoHH MUK 3TOH, MO eNeKTPOHHMN mmianuc y BUrisiai OTIL:

e BianmosigHO 10 cr. 207 I{uBinpHOrO Komekcy YKpaiHH, € MPaBOMIpHUM INpH YKIaJaHHI B nojpanbimioMmy Mik CropoHamy yroxa 3a
nonomoroto RB24 ta/abo mpu iHinitoBaHHI, miATBepKeHHI Tomo Knientom Oynmp-sikoi omepatiii, mepenxbaueHoi UM  JOTOBOPOM Ta
MoxiuBocTaMu RB24;

e  IiAMKMCYBady, IKMH CTBOPIOE eNeKTPOHHHUHU JokyMeHT 3 EIl, 1iuM camuM 3acBifdye, 1110 03HaHOMHUBCS 3 YCIM TEKCTOM JOKYMEHTA, TIOBHICTIO
3pO3yMiB HOro 3MiCT, HE Ma€ 3amepeyeHb A0 TEKCTy JOKYMEHTa i cBifomo 3actocoByBaB cBiii EIl y koHTekcTi, mepembaueHOMY
JOKyMEHTOM (IIiiNKcaB, HOroAuB, 3acBiruuB Tomo). Jokyment minmucanuid EIT y surmsani OTII mae Takuii 'opuandHui cTaTyC, M0 i
HanepoBUi JOKyMEHT 3 ocoducTiM mianmucoM Kirienta i He Moxke  OyTH BU3HAHMM HEIIHCHUM depe3 Horo eneKTpoHHY (GopMy;

e Bci 0aHKIBCBKI omepauii, yroau, iHIIi JOKYMEHTH/iHILIaTUBH, 3/ifiCHEHI B ENEKTPOHHOMY BHUIIISAI, € €IEKTPOHHHMH IOKYMEHTaMU
1 BBaXAIOTHCS TAaKUMH, IO YKJIICHI i3 JOJIep>KaHHAM IIMCEMOBOI ()OPMH, i HE MOXKYTh OyTH OCKap>KeHi/BH3HAaHEHUMH HeliICHIMU depe3
ix enexTpony Qopmy;

e Kiienr 3000B's13aH1ii 3a0€3MEUUTH Ta TapaHTyBaTH BaHKy HEMOXIHMBICTH TpeTix ocib 3xilicHuTu moctyn Tta/abo Bukopucratu OTII,
a TaKoX IpuiiMae Bci pU3HMKU IOB’s3aHi 3 JocTynoM Ta BukopucraHHsM OTII tperiMu ocobamm 6e3 MONEpeHBOrO MHCHMOBOTO
noBifomiieHHs baHky;

e pu3uK, 30MTKH, Oyap-iKi MaiHOBI BTpaTH Ta IHIIy BiANOBIJANBHICT 32 HEIOTPUMAaHHSI YMOB [boro JloroBopy B 4YacThHi
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9.15.

9.16.

9.17.

9.18.

9.19.

9.20.

9.21.

9.22.

9.23.

9.24.

HecaHkiionoBanoro sukopucranus OTII nece Buxiouno Kiienr;

e Oynmb-siky ocoOy, sika Bukopucrana OTII bauk OezymoBHo BBaxkac 3a KiieHTa i He Hece BIAINOBINAIBHOCTI, SKIIO Lie HE BiJMOBIJa€E
nilicHocTi. Bynp-sika GaHKIBChKa omeparis, yroja Tomo He Moxe OyTH BinMiHeHa, po3ipBaHa, BH3HAHA HEIMCHOIO, BIAKIMKAHA TOIIO,
SIKIIO BOHA OyJia 3aiiicHeHHa 3 Bukopuctanusm EIT;

o Oynb-sxuit OTII, Hamaunit Kiienty bankoM i oTpumanuii HUM 3a roromororo SMS-nioBinomiensst Ha Homep ®PinancoBoro TenedoHy,
BU3HaeThes UM JloroBopom 1 Beima #oro yactunamu sk EIT KiienTa, BnacHOpyd HakaJeHU Ha eNEeKTPOHHUN JOKYMEHT

KitieHT Hece pU3HMK Ta HETaTHUBHI HACTIIKH BTPATH, HE3aKOHHOTO 3aBOJIOIHHS, TEXHIYHOTO MEPEeXOIUIeHHs iH(pOopMalli Tomo MoOiIbHOTO

tenedony (BianoBinHoi SIM-kapTh).

3mina Homepa dinancoBoro tenedony KiieHta Mosxe OyTH 3/1iliCHEHAa BUKIIIOYHO NUIsIXoM nogaHHs KimienTom o banky BiamoBinHOT 3asBu

po 3Miny HoMepy PinancoBoro tenedony Kirienra y nucsMoBoMy BUrIIsiai Ta Bepudikamnii Kiienra.

[Nepenix OaHKIBCEKUX Ollepalliif, yrox, JOKyMeHTIB (Hajgali — «OaHKIBCHKHX OIepaiii»), o MOXyTh OyTH iHimiffoBaHI/miamHCcaHl/yKiIa eH1

Kiientom 3a monomoroto RB24, a Takox MOpsAAOK iX 3iHCHEHHs BH3HAYAIOTHCS IIMM OrOBOPOM Ta (DYHKIIOHAIBHHUMH MOXKIHBOCTSIMU

CHCTEMH, a CaMe:

e IeperyisiaTH OCHOBHI Ta JIOJaTKOBI KapTH;

e IeperysIIaTH CBOI PaXyHKH, JETIO3UTH Ta KPEIUTH;

®  YIPaBIATH CBOIMU KapTamu (OJIOKyBaHHS, YCTaHOBKA JIMITiB, pO30JIOKYBYBaHHS TUMYAcOBO 3a0JIOKOBAHOI KapTKHU, 3aMOBJICHHS MTOCITYTH
HaranysaHHs [1IH-kony) (3a HassBHOCTI TaKMX TEXHIYHUX YMOB);

®  BiIKpPHMBAaTH HOBi KapTH MEBHOTO THUILY (32 HASBHOCTI TAKUX TEXHIYHUX YMOB)

e  BiJIKPHUBATH HOBI 1 IIOTIOBHIOBATH iCHYIOUI JETIO3UTH (3a HAsIBHOCTI TAKUX YMOB JICTIO3NTY);

e  OTpPUMYBAaTH BHIIMCKH IO KapTax, paxXyHKaX, JIEO3UTaxX i KpeIuTax;

e 3MilCHIOBATH NEPEKa3d KOIITIB 31 CBOiX KapT 1 paXyHKIB Ha CBOi KapTH Ta PaxyHKH, Ha KapTKH Ta PaXyHKH HIIUX KIi€HTIB baHky Ta
Ha paxyHKH, BIIKPHTI B iHIINX OaHKax YKpaiHu;

e 3MiliCHIOBATH HONEPEIHBO 00YMOBIEHI baHKOM miiaTesxi Uil OTIOBHEHHS paXyHKiB a0OHEHTIB MOOLITBHOTO 3B'SI3KY, IUIaTexKi 3a [HTepHeT,
TenebaveHHs, TeIe(OHHUH 3B'I30K, KOMYHAJIbHI Ta THIII IJ1aTexKI,

e 3MiliCHEHHs NepeKasy y HaIllOHaJbHIH BaJIOTI 31 CBOIX KapT Ha KapTKH BIIKPUTI B iHIIMX yCTaHOBaX OaHKIB YKpaiHH y Mexkax Ta
3a MNpaBWIAMH BCTAHOBJICHUMH OaHKOM;

e IIyKaTH OAEP’KyBadiB IUIATEXIB 32 X HaliMEHYBaHHSAM, Ha3BOIO HAJAHOI ITOCTYTH a00 HA3BOIO PETiOHY, B IKOMY MOCIYTa HAJIa€ThCS;

® IIOBTOPIOBATH OyIb-SKHUH paHille 3po0ieHui epekiax ado IaTix, BAKOPHUCTOBYIOUYH HOTO SIK IIAGJIOH JUTsl CTBOPEHHS HOBOTO IepeKIIa Ly
a0 MIaTexy;

e OTpPUMYBaTH JAOKYMEHTH IO OIlepamisx, 3aificHeHux depe3 RB24, y Bursaai mati>kHUX NOpy4YeHb, KBUTAHIIH Ta PEeCTpIB IUIATEXKIB;

e HaJaHHI KOIiil B €JIEKTPOHHIH (opMi, 3 OpUTiHANIB JOKYMEHTIB Ha IAllepOBUX HOCLIX iH(pOpMAIii;

e inmi iHpopmaiiiHi Ta GiHAHCOBI MOCTYTH, MIependaYeHi CHCTEMOIO.

Bank B Oymp-sKuif 4ac Ha CBiif po3cy[ Ta 3a BIACHOIO 1HILIATHBOIO MOKE 3MIHHUTH IIEPEIIiK TOCIYT Ta CEPBICiB, SKi HAAAIOTHCA 32 TOMOMOT OO

RB24. Ilpu pomy, sikio KitieHT CKOpHCTaBCst HOBOIO MOXKJIMBICTIO CUCTEMH, BBOXKAETHCS, 110 BiH MOTOJUBCS HA OTPUMAHHS i€l MOCIyTH

3a BcTaHOBJIeHNMHU baHkom Tapudamu 6e3 10oaaTKOBOro miamicanHs 3asiBH Ha MPUETHAHHSL.

InimiroBanus Kiienrom Oymb-skoi mepemdaveHoi muM J[oroBopoM OaHKIBCHKOT orepallii BBaXKA€ThCSA 3/IMCHEHHMM 3a HACTAHHS BCIX

3a3Ha4YeHHUX HIKYE YMOB!

e s noctyny 1o RB24 Gynu BukopucraHi 3acobu goctymy, 1o BuaHi/Bu3HaueHi bankom mis aBrenTudikanii Kiienra;

e OynM BBeICHHI JaHi Ta iHpOpMaIis, ki BuMararotecst RB24,

e KiieHT BUKOHAB HAKJIaJaHHS Ha eNeKTPOHHUH ToKymeHT EIT.

KnienT ininitoBanHsM Oyap-sikoi OaHKIBcbKoi omepamii 3a momomororo RB24 migrBepmkye, mo BiH momepequbo — o3HaOMIIEHHH 3

[ToTouyHOTO penakiiero IOT0 I0TOBOPY, perinamenToM RB24 ta Taprudamu Ha BUKOHAHHS OTIEpalliif, Ta TOTODKY€ETHCS 3 HAMH.

Bank Mae mpaBo He BUKOHYBaTH iHilioBany KilieHTOM onepaiiito 3a HacTaHHs Oy/b-Ko{ i3 3a3HaUCHUX HIDKYE YMOB:

e HenocratHocTi Ha KaprtkoBomy(ux), abo IToTrounomy paxynky(ax) KmieHTa KOmTiB A 31iMiCHEHHS BIIIOBIJHOI oreparii Ta oriaTu
KOMicii 32 HaJlaHi TIOCIYTH;

e HesmiticHenHs KiieHToMm orutatu 3a mociyru 3 oocayroByBanus Kiienta B cucremi RB24, sikiio Taka omara nependaueHa Tapudamu
Ta/abo 6e3nocepenHpo UM JloroBOpoM;

®  HasBHICTb IPOCTPOYEHOI 3200ProBaHOCTI 32 00CITYrOBYBaHHS KapTKOBOTO a00 MOTOYHOTO paxyHKy OiibIl Hixk 60 KalleHIapHUX JIHIB;

e HasBHICTH MPOOIEM TEXHITHOTO XapakTepy, 30kpemMa 3aTpuMkn goctasku OTII,

®  YYaCHHKOM BiIOBIZHOT oreparlii € oco0a, 0 BKIFOUEHA JI0 MEPEiKy 0¢i0, OB’ sI3aHUX 13 3MIHCHEHHSIM TEPOPUCTUIHOI HisUTBHOCTI;

® IpPHU3HAUCHHS IUIATEXKY HE Ja€ 3MOTH YiTKO BU3HAYMTH METY 37ilicHeHHs (iHaHCOBOT onepatii Ta Il eKOHOMI4HHMIT CEeHC.

Bapricte mociyr, HagaHux 3 BHKOpHcTaHHSAM RB24, Bu3zHauaeThcs Tapudamu baHKy, MiFOUMMH Ha MOMEHT HAQJaHHsA TIIOCIYTH Ta

po3minieHnMu Ha caiiti Ganky Www.radabank.com.ua. Kitient inimitoBaHHsM Oyab-sikoi OaHKIBChKOI orepatii 3a gomomororo RB24

MiATBEPKYE, [0 O3HAMOMIICHW 3 YMHHUMH Ha MOMEHT Takoro iHimiroBaHHsS Tapudamu mono miel omepariii, i TOTOKYEThCS

Ha 3/ificHeHHs 0aHKiBCHKOI omepartii BianoBiaHo a0 1ux Tapudis.

[Tpu HacTaHHI TEPMiHIB BUKOHAHHS TPOLIOBUX 3000B's13aHb KitienTa 3a nuM JloroBopom, y T.4. 3i cIuiaTu Kowmicil 3a HagaHi nociyry, Kimient

0e3BIAKIMYHO Topy4yae BaHKy caMOCTiHHO CIMCYBaTH TpOLIOBI KOIITH B PO3Mipi, HEOOXiAHOMY IJisi BUKOHAHHS I'POIIOBHX 3000B'S3aHb

3 Oynp-skux paxyHkiB Kiienra, Binkpurux B banky.

KitienT mae npaBo:

9.24.1 CawmocriiiHO akTHBYBaTH 00siKOBHi 3amic B RB24 micnsa orpumanns SMS 3 xomoM akTHBamii Ha HOMep (hiHaHCOBOTO Tene(oHy.
9.24.2  3niiicHioBaty goctyn g0 RB24 B Oynp-sikuii yac 3a BIacHUM OaxkaHHSM 24 TOAWHM 7 THIB Ha THIK/ICHb.
9.24.3 InimiroBatn 3a momomoroo RB24 GankiBcpki omepamii BiAIOBITHO 1O BHUMOT IbOTO JOTOBOPY Ta TEXHIYHUX/(YHKIIOHATEHHX

MoxumBocTeii  RB24 ta orpumyBatu iH(opMalito mpo pyx KOIITIB HA paxyHKax.

9.24.4 Buwmararu Bix banka HagaHHs B npuminieHHi banky abo B iHmmii croci6 3a qomoBieHicTio CTOpiH JOKYMEHTAIBHOTO IiATBEPKSHHS

3niricuennst Kitientom G6aHKiBehKol omneparii 3a qonomororo RB24.

9.245 B Oynp-sxuit yac 3a BaacHUM OakaHHsM 3MiHuTH [laposnp mwis Bxoxy B RB24. Bynp-skuit HoBuit [Tapons mis Bxoxay B RB24 mae

Bianosinaru Bumoram RB24, ski Bino6paxyrotses KitientoBi Ha BinnoBigHii cropinmi Cuctemu.

9.24.6  BimmaneHo po36iokyBaTh po6oTy cuctemu Husixom 3BepHeHHs 10 LIOK Bauky 3 0008 s13k0BOI0 Bepudikariero Kiienra.

9.25.

bank mae npaBo:

9.25.1 Binmouru Kiienty B aktuBanii B RB24 y pasi HeianosigHocTi Hananoi KitienTom iHpopmarii.
9.25.2 3arpumyBati 00poOKy eIEKTPOHHUX PO3paxyHKOBUX AokKyMeHTIiB KitieHra i crioBimaru iioro 3acobamu RB24 a6o nmo Ttenedony, SKII0

€ CYMHIBH B IX JOCTOBIPHOCTI Ta BiATIOBIHOCTi YNHHOMY 3aKOHONABCTBY YKpaiHH.

9.25.3 3arpumaru abo BiIMOBHTH Y BHMKOHAHHI €JIEKTPOHHOIO pO3PaXyHKOBOTO IOKYMEHTa B THX BHIIQJKaX, KOJH 3 ypaXyBaHHIM 3MICTy
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KOHKPETHOTO eJICKTPOHHOTO PO3PaxyHKOBOIO NOKYMEHTa, MepefaHoro 3 Bukopuctanusm RB24, nns BukoHanHs — omepauii  y
BIAMOBIMHOCTI 3 [iIOYMM 3aKOHOJABCTBOM YKpailHM BHMAara€TbCsi HaJaHHS JOJATKOBHX JOKYMCHTIB, Iepefadya SKHX B
€JICKTPOHHOMY BHTIJIS/Ii HEMOXKIIUBA.

9.25.4 BigMOBUTH y BHKOHAHHI €JIEKTPOHHOTO JOKyMeHTa Ta Binkmountu Kimienra Bin cucremm RB24 B pasi HasBHOCTI 3a00proBaHOCTI
31 crulaty 3a kopucryBaHHS RB24 aGo inmi Hamani mocimyru 3 oOciyroByBaHHS paxyHKiB Kiienta mpotrsirom Oumbme Hix 60
KaJleHIapHUX AHIB, moBinomuBuK Kitienra SMS-1oBi toMIeHHIM.

9.25.5 Biaxmountu Kitienra Bix cucremun RB24 B pasi 3akputrs ycix paxyskiB B AT «Ab «PAJTABAHK».

9.25.6 B Oymp-skMii Yac 3a BJACHOIO IHII[IATHBOIO Ta HA BIACHHUN pO3CYyd BHECTH 3MIiHH B YMOBM BHKOpHCTaHHi RB24 B  mopsaky,
BH3HAYE€HOMY [IUM J[0roBOpoM.

9.25.7 bnokyBaTH, 3a yMOBH IONEpEAHROrO TOBiTOMIeHHS KiieHta 3acobamu cuctemu, jgoctyn jgo RB24 3 mertoro  3milicHEHHS
npo(piIAKTHYHAX T4 PEMOHTHHX POOIT.

9.25.8  brnoxysaru nocryn Kiienra no RB24 B pa3i 4oTuproX He BaNX clipoO aBTeHTH(IKaMil B CHCTEMi 3ac00aMu JOCTYITy a00 iHIINX Hi03p
B CIIp0o01 maxpaichKuX Aiif ab0 MOpyIIEHHS pOOOTH CHCTEMH.

9.26. KitieHT 3000B’s13y€ThCS:

9.26.1. CaoeuacHo Ta B IOBHOMY 00CsI31 3ailicHIOBaTH orutaty nociyr bauky 3rigHo airounx Tapudis banky Ha 4ac HaJaHHS TOCITYTH.

9.26.2. [lns 3amo0OiraHHs HE3aKOHHOTO BHWKOpHCTaHHA RB24, mo0 BHKIIOUYUTH HECAHKIIOHOBaHE BHKOPHCTAHHS MOCIYT, Ui HAJIEKHOTO
OTpUMAaHH MOCIYT 3 BUKopucrantus RB24:

e  HeraifHo moBimommTH baHK mpo  BTpary KOHTpomO 3a HOMepoM (iHaHcoBoro Tenedony. Hacrynna axruBaris Kiienta
BinOyBaeThCst HA  MiAcCTaBi 3asBH Ha 3MiHYy HOMepY (iHaHCOBOro TenedoHy, moganoi 6esnocepeauro Kiientom 1o banky i3
3a3HauYEHHSAM HOBOTO HOMEpa (iHAHCOBOTO Tene(oHy,

®  CBOEYACHO BCTAHOBIIIOBATH JIOCTYITHI OHOBJICHHs omepauiiiHoi cuctemu i MobGineHoro nomatky RB24, a takox cydacHe
AQHTUBIPYCHE NIpOTpaMHE 3a0e3MeYeHHS 1 CBOEYACHO BCTAHOBIIOBATH HAa HHOTO OHOBJICHHS AaHTHBIPYCHHX 0a3 Ha CBOEMY
TenedoHi / MPUCTPOT, 0 BUKOPUCTOBYETHCS A MIAKIIOYEHHS TeseOoHy KitieHTa 10 MobinsHoro nonatky RB24;

e  He BCTAHOBJIIOBATH Ha Tele(OHi / MPUCTPOi, IO BUKOPHCTOBYETHCS IS MIAKIIOYCHHS TeledoHy KiIieHTa 10 MoOimbHOro
nonatky RB24 nenineH3iliHi onepauiiiHi cHCTEMH;

° He migKiodatucs 10 MobinsHoro monatky RB24 yepes Wi-Fi Touku myOmigHOTo H0OCTYIy, SKi HE BUMArarTh i1eHTHIKAIIT
MIPY MiIKTIOYCHH] (BBEACHHS VTS i JKITIOYCHHS IEPCOHANTBFHIX IMEH1 Ta apoJs);

e He 3aJMIIATH CBill TenedoH / MpUCTPii, 3 BAKOPHCTAHHSAM SKOTO 3/iHCHIOETHCSI OTPUMAHHS KITIEHTOM IOCIYT, 0e3 HarIsiay.

9.26.3. BuKOHyBaTH BHMOTH I[OTO IOTOBOpYy 3 obcmyroByBaHHs B RB24, camocriitHo 3HaOMHUTHCH 31 3MiHAMH B yMOBax KOPHUCTYBaHHS
MOCITYTOI0, 30KpeMa TapudaMu Ha ociayru baHky, o po3mimieHi Ha caiiTi banky.

9.26.4. He 3niiicaroBat B RB24 nii, 1110 MOKyTh IPU3BECTH A0 HEMOXJIMBOCTI IHIIMMH KIIIEHTAMH TTIOCTIHHO a00 THMYacOBO BHKOPHCTOBYBATH
CHUCTEMY JMCTAHIIIMHOTO 00CIYroByBaHHs. Y pasi mopyuieHHs KilieHTOM 1150r0 3000B'sI3aHHS, KOMIICHCYBATH 30UTKH  3aro/IisHiI OaHKY
Ta IHIIUM KJIi€HTaM, BiamoBigaumu aismu Kirienra.

9.27. BaHk 3000B'sI3y€ThCS:

9.27.1. 3abesneuntn Kiienry, akrnBoBanoMy B CHcTeMi, TOCTym Uil OTpUMaHHs iHdopMamii Mo BCiM paxyHKaM, BIIKPHTHM Ha ioro iM’s
B banky.

9.27.2. 3abe3neunTn Ge3roTiBKOBE MepepaxyBaHHsS KOIITIB 3 paxyHKiB KilieHTa Ta BHKOHaHHs IHIIMX €JEKTPOHHMX po3nopskeHb KiieHTa
3a gonomoroio RB24 3rigao 3 ymoBamu nporo J[oroBopy.

9.27.3.  OOpoOnsaTH Ta BUKOHYBATH MPUUHATI B KilieHTa eNeKTpoHHI JOKyMEHTH BiATIOBITHO 10 YMHHOTO 3aKOHOIaBCTBA Y KpaiHU Ta YMOB IILOTO
Horosopy.

9.27.4. Hapasaru Kiienry indopmartiiiHi mociayru, oo 6e3nocepeHb0 CTOCYIOThCS KopuctyBaHHs RB24.

9.27.5. BukonyBaTH 000B’s13KH, TiepeadadcHi 1M JJoroBopom.

9.28. BinnosimanpHICTH 3a omepallii, MpOBe/ICHI Ha IiICTaBl MepelaHuX B €IeKTPOHHOMY BHTIISII TOKyMeHTiB, Hece KimienT. KitieHT moromkyerbces,

mo baHk He Hece BiNOBITANBHOCTI 3a BUTPATH, MMOoHeceHi KitieHToM abo TpeTholo 000010 B HACTYITHUX BHIAIKAX:

e BHUKOHAHHS BaHKOM JIOKYMEHTIB, MepellaHhX B €JIEKTPOHHOMY BHUIVIAII Ta MPUHHATUX IO BUKOHAHHS Yy BIANOBIJHOCTI 3 NpaBHIIAMH,
BUKJIAJICHUMH B 1IboMy JloroBopi;

® HEBUKOHAHHS (HEHAIE)XHOTO BHKOHaHHS) BaHKOM NOKyMEHTIB, MepelaHWX B €JICKTPOHHOMY BHIJISAI Ta NPUHHATHX y BiIHOBITHOCTI
3 TpaBWIaMH, BHKJIAJICHUMH B JaaHoMy JloroBOpi, BHACHIIOK (opc-MaXOpHHX OOCTaBWH, pillleHh YMOBHOBA)XEHHX OpTaHiB,
000B’I3KOBUX i1 BUKOHAaHHS BaHKOM;

e mopymeHHs KiieaTom mpaBmn excrutyaranii RB24, pexxumy kondigeHmiiHoCTI Bukopuctanas RB24, mepemadi indopmarii Tpertim
oco0aM mpo JIOTiH Ta Mapojib BXOAY 10 CHUCTeMH, (iHaHcoBoro TenedoHy, Ha skuil Hagxoxats OTII, HecaHKI[IOHOBAaHOTO JAOCTYITY
TpeTix oci6 10 RB24.

9.29. 3a HeBuKOHAHHA a00 HEHAIC)KHE BHKOHAHHS ENIEKTPOHHMX JOKYMEHTIB, oTpuMaHMX bankoMm 3acobamu RB24 3a HasiBHOCTI MpOBHHH
Banky, bank Hece BiANOBITaMBbHICTD Y BIAMOBIIHOCTI JI0 IBOTO JOTOBOPY Ta JiF0YOT0 3aKOHOJIABCTBa Y KpaiHU.

9.30. {opyuaroun 6aHKy BUKOHATH OaHKIBCHKY oreparito, KiieHT nae 3rony Ha 0OpoOky baHkoM mepcoHanbHUX JaHHX Ta iH(opMallii, HagaHux
Kiientom mpu iHimiroBanHi onepanii B RB24. IlinTBepmkye, Mo moBiIOMIEHHH MO TpaBa, IOB'A3aHI i3 30epiraHHAM Ta 0OpOOKOIO
nepcoHanbHUX AaHnX KitieHTa, BU3HAYEHUX YMHHUM 3aKOHOJABCTBOM, OCi0, SKMM IepearoThesl MEpCOHANBHI JaHi, METy 300py JaHUX,
MO3HAYCHHX Y IPaBHUJIaX HaJaHHSI OaHKIBCHKHX MOCIYT, BU3HAUYCHHUX UM JIOrOBOpOM.

BrokyBanus noctymy mo RB24 BinOyBaeThcst B pe3ynbTari HEMOXIUBOCTI 3xilicHeHHs bankom aBTeHTHdikanii KiienTa otupu pasu
HOCTLTb, PO30JIOKYBaHHS JOCTYILY JI0 CHCTEMH 37ilcHIoeThes 1o a13BiHKY 0 L{OK Banky 3 Bepudikauieto Kiienra.

9.31. OcobnauBOCTI BIIKPUTTS Ta 00CITyroBYBaHHsI OaHKIBCHKOTO CTPOKOBOTO BKJIaay 3 BUKOpPHCTaHHsIM RB24:

9.31.1 IlixcraBoro s BiAKPUTTS GaHKIBCBKOTO CTPOKOBOTO BKiIany € 3asBa KitieHta, siky BiH opmye 3 Bukopucranusim RB24 ta mignucye 3
Hakiaganusm OTII, y cmoci6 Busnauenmii JloroBopom. Taky 3asBy Kitienta, mo Hamana 3acobamu RB24, BaHk BBakae TOTOXHUM
MiUCaHHIO 3asBK Ha TPUEIHAHHS Ta IOTO/PKEHHS yMOB, 11b0T0 JloroBopy.

9.31.2 banuk, Ha miacTasi otpuMmanoi yepe3 RB24 3assu, BinkpuBae OaHKIBCHKHI CTPOKOBHH BKJIAM, BiINOBIAHO 10 oOpanux KiieHToM yMmOB,
Ta HEeoOXIHI BKIaIHI paXyHKH.

9.31.3 Bwun Bxmaxy, ymoBu #oro po3MilieHHs (CTPOK po3MilleHHS Bkiamy, mpomeHTHa craBKa, NEpiOAMYHICTH CIUIATH IPOLEHTIB, YMOBH
JOCTPOKOBOTO HOBEPHEHHS, MOXIIUBICTH INOINOBHEHHS/YaCTKOBOTO MOBEPHEHHS), 1HIII YMOBH Ta NapaMeTpH PO3MIIIEHHsS 0OpaHOro
Knienrom Bxiramy 3a3nauarorsest y 3asBi Kimienta BcranoBienoi bankom dopmu, odopmizeHol ta noxanoi 1o banky 3 BUKOpHCTaHHIM
RB24 3a ymoBamy Ta mpaBWiaMH, BCTAHOBJICHHMH BaHkoM [yt 0OCiyroByBaHHs KIi€HTIB 3a goromoroio RB24, BuxknageHumu y
Horogopi.

9.31.4 TIlpouenTHa cTaBka 3a BKiIagoM BCTaHOBIIOETHCS 3TiTHO 3 yMOBaMHu 3anydeHHs: Bxianis, unHanmy B banky Ha aeHb BinkputTs Briany.
Po3Mip nporeHTHOT CTaBKK 3a3HAYAETHCS Y 3asiBi.

9.31.5 3 BuxopucranasaMm RB24 KiieHT Moe BiJKpUTH CTPOKOBHH JENO3UTHHII BKJIAJ TUIBKK Ha CBOE IM’Sl Ta Ma€ MOXKJIMBICTh OTPUMYBATH
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MPOLCHTH Ta TIOBEPHYTH BKJIaJ TUIBKM HA CBOI BIIKPHTI paxyHKH y baHky.

0.31.6 Po3MimeHHs BKJIagy IPOBOAUTHCS IILIIXOM OE3rOTIBKOBOTO IHepepaxyBaHHsS KOIITIB Ha BKJIAIHUH paxyHOK. BpaxoByrodui crenudixy
po6otu cucremn RB24, po3MilieHHsT KOIITIB IPOBOIUTECS 3 BUKOPUCTAHHAM TPAH3UTHOTO paxyHKy 3739, TOOTO 3 BKAa3aHOTO paxyHKY
KOIITI CHOYAaTKy 3apaxOBYIOThCS HA TPAH3UTHUI PaXyHOK, a MOTIM Ha BigkpuTHid KilieHTy 1emo3nTHU paxyHOK.

9.31.7 B pasi nopanns banky 3asBu B onepauiitauii gac, BiJKpUTTS JEHO3UTHOTO PAaXyHKY Ta IepepaxyBaHHs KOILITIB HA AEMO3UTHHI paxyHOK
BiZIOyBa€THCS LBOTO OMeEpalliiHoro AHSA. B pa3i mojaHHA 3asiBU y He omepauiiiHuil yac abo y BUXIAHUHA (CBATKOBUI) €Hb, BIIKPHTTS
JICIO3UTHOTO PaxyHKY Ta IepepaxyBaHHS KOIUTIB Ha JICHO3UTHHH PaxyHOK BiAOYBa€ThCsl Ha MMOYATOK HACTYITHOTO ONEpaliffHOTO AHS
Banky.

9.31.8  Skio Ha MOMEHT IepepaxyBaHHs KOIITIB 3 00paHoro KiTieHTOM paxyHKy KOLITIB Ha paxyHKY He JOCTaTHbO, baHK Iemo3uTHHUIT paxyHOK
He BiIKpHBae Ta 3asBa BBOKAECTHCS HE NMPUHHATOIO. PO3MIIIEHHS KONITIB BUKOHY€ETHCS TUIBKH B ITOBHIN cyMi, Bka3aHiil KiienTom y 3asiBi.

9.31.9 [Ilicas BiIKpUTTS OEHNO3UTY Ta po3MilleHHs KomTiB KiieHT mMoxe po3apykyBaté 3asBy Ha IpHeAHAHHS 10 «J{oroBOpy KOMIUIEKCHOTO
0aHKIBCBKOTO 00OCIyroByBaHHS (i3HYHHX 0CiO» (BIIKPUTTS Ta OOCIYrOBYBaHHS AEMO3WTHUX PaxXyHKIB B HAI[IOHAIBHIN Ta IHO3eMHIl
BAJIIOTI).

9.31.10 Skmo ymoBamMH JAEMO3MUTY MependaueHa MOMKIHBICTH 3/if{CHEHHsI MOMOBHEHHs NEMO3UTY, KOIITH BHOCSATHCS OE3rOTIBKOBO, HIISIXOM
nepeka3y 3 paxyHky Kiienra, Bimkputoro B banky, 3 BukopucranHsM RB24 3a ymoBamu Ta mpaBmiamMu, BCTaHOBIEHMMH baHkoM
IUISL TIepeKasy KOIITIB.

9.31.11 Sxmo 3rigHo i3 ymoBamu Bkiamy, mo oOpanumii KiieHToM y BimHOBimHIH eneKTpoHHI 3asBi, BUIDIaTa NPOLCHTIB 3MiHCHIOETHCS
IIOMICSTIHO (200 3 IHIIOIO MEPiOANYHICTIO), TO IPOIEHTH 3apaxOBYIOTECS Ha paXyHOK BKa3aHUH BKJIAIHUKOM y 3asBi.

9.31.12 TocTpOKOBOro MOBEPHEHHS BKJIaYy, IO BIAKPHUTO 3 BUKOpUCTaHH:IM RB24:
9.31.12.1. Slkmo ymoBamm m0roBOpy a00 y BiANOBIOHOCTI OO 3aKOHY mepen0aueHa MOMJIMBICTH 3IiMCHEHHS MOBHOTO abo
YacTKOBOTO TOBEPHEHHSA  KOINTIB 3 AEMNO3UTHOTO PaxyHKy IO 3aKiHYE€HHS CTPOKY JOTOBOPY Ta HE mepemdadeHa (yHKIiOHAIBHA
MoxJuBicTh RB24 Ha BiAmoBinHi Aii, Take MOBEpHEHHs 3AifcHIOEThCsi bankoM 3rimHo momanoi KiieHTOM —3asBH Ha MOBEPHEHHS
KOIITIiB B MiZipo3/ini baHKy e 3apeecTpoBaHO JAEMO3WUTHHUI JoroBip. IHdopmalis mpo miapo3ain po3minryetses B RB24. [Mopsook
BUKOHAHHS 3asBH Ha JOCTPOKOBE MOBEPHEHHS KOIITIB Ta PO3ipBaHHS JOTOBOPY, ependaucHo myHkToM 13.5.3.1. 11boro noroeopy.
9.31.12.2. SIkmmo ymoBamH JIOroBOpY Ta ()YHKIIOHAJBHUMH MOXJIMBOcTAMH RB24 mepenbaueHa MoXIMBICTB 3IiHCHEHHS
MOBEPHEHHSI KOIITIB 3 JICIIO3UTHOTO PaxyHKY 10 3aKiHUEHHsI CTPOKY JIOTOBOPY, TaKe MOBEPHEHHs 3IHCHIOEThCSL BaHkOM 3rifHO mogaHol
Krienrowm 3asiBu Ha moBepHeHHsI kowTiB B RB24.

Haxnananus kiieatom OTI y crioci6 Bu3Hauenuii J[oroBopoM mpu mojanHi 3asiBU Ha OBepHEHHs KOMITiB y RB24 BaHk BBa)kae TOTOKHIM
MiAMICaHHIO BiAMOBIIHO 3asBM HA IOBEPHEHHSI KOIITIB B MiAPO3/iii baHKy e 3apeecTpoBaHO AECTIO3UTHHI JOTOBIp.
Tlopsinok po3ipBaHHs IOroBopy, mepenbdadeno myrkramu 13.5.3.3-13.5.3.5. uporo morosopy.

9.31.13 TIloBepueHHs cTpokoBoro Bxiamy mpoBoauThest baHKoM B 1eHb 3aKiHUSHHS CTPOKY po3MilleHHs1 Briany, sikuii 3a3Hauennii y 3assi. [Ipu
npoMy baHK camocrtiiiHO mepepaxoBye cymy Bkiamy Ta cyMy HapaXoBaHMX HPOIEHTIB 3a Bxiagom Ha paxyHok Kitienta, BkazaHmit
B 3assi. (V pasi BIICYTHOCTI TaKOro paxyHKy Ha MOMEHT ITOBEpHEHHs KowmTiB baHK BigkpuBae /Ui BKIaAHHWKa paxyHoOK 2620 must
o0JIIKy KOIUTIB JEMO3WTY Ha BUMOTY Ta IIepepaxoBye CyMH BKJIAJy Ta HapaxXxOBaHUX, ajie He cIutaueHnx KirieHTy mpomueHriB). SIkmio
IIeHb TIOBepHEHHs Bxiamy npumanae Ha HepoOOUHid IeHb, TO MOBEPHEHHS cyMHU Biiany mpoBoauTbess baHKOM Ha HacTyMHUI mepIuuit
OTIepaIiifHuiA 1€Hb.

9.31.14 YmoBu HapaxXyBaHHS NPOIIEHTIB, TOBEPHEHH: BKJIAIy Ta iHIII, KpiM 3a3HaYCHUX B IIbOMY PO3JIiTi, BUKJIaJeH] B myHkTax 13.4.1, 13.4.7-
13.4.14 uworo Jlorosopy.

9.32. IlizcraBoro ISt BiIKPUTTS paxyHKY Ta o(OopMIIeHS IUIaTiKHOT KapTku € 3asBa KitieHTa, Ky BiH opMye 3 BukopucTanHsM RB24 ta miamucye
3 HakitaganHsM OTII, y cmoci6 Bu3Hauenwmit JloroBopom. Taky 3asBy Kiienra, mo Hamana 3acobamu RB24 Bank BBakae TOTOXHIM
mianucanHio 3asBU Ha MPUEIHAHHSA Ta IOTOKEHHS YMOB, 1bOTO J[oroBopy.

9.33. KutieHT, BiANOBIAHO /0 AiF0Y0TO 3aKOHOAABCTBA Ta YMOB IIOT0 J[OTOBOpY, MOKE 3/ICHIOBATH BAIIOTHI OIeparii KymiBJi/mpoaaxy/oOoMiHy
0e3roTiBKOBOT iHO3eMHOT BaJIIOTH, II0 € HA TOTOYHOMY/KapTKOBOMY PaxyHKy Ijboro KiieHTa, 3 0JHOYaCHUM 3apaxyBaHHSIM CYMH KOLITIB BiJ
Takol omepariii Ha HOro paxyHOK, Ha MiACTaBi 3asfBU (maJi — €IEKTPOHHA 3asBa), sSKa O(GOPMIIOETHCS Y CHCTEMi TUCTAHIIMHOTO
oOcnyroByBaHHs paxyHkiB RB24, Ha HaCTymHHMX yMOBax:

9.33.1. Omepariii KymiBmi/mpoaaxy/o0MiHy 6€3roTiBKOBOI iHO3eMHOT BaTIOTH (aiti — BamoTHi onepariil) mpoBoAsThcst baHkoM Ha mijicTaBi 3asiBU
BiJITIOBiTHO JTO BUMOT A1F0YOTO 3aKOHOJIABCTBA, 32 YMOBaMH BHKIIaICHUMH Y IIboMy JloroBopi Ta B pamkax mpasui i Permamenty podotu RB24.

9.33.2. KitienTtH 37iiicHIOIOTh BanroTHi omepariii B Mekax HACTYIHOTO JIMITy: OfHIH (i3ndHiil 0co0l1 B OJMH KaJeHIAPHUHN JA€Hb Y MEXaX OJHOTO
0aHKy, B 3araJIbHIN CyMi, II0 € MEHIIOI0, HK HE3HAYHUI pO3Mip BAJIFOTHOI omeparii, y 3Ha4eHHi, BCTAHOBICHOMY YHHHUM 3aKOHOJIAaBCTBOM
VYkpainu;

9.33.3. EnextpoHHa 3asiBa Ha KyIIiBIIO/IpoiaXk/00MiH iHO3eMHOT BaimtoTy, o KitienT Hagae 1o banky RB24, minteepmxyeTthest KitieHTOM HITSIXOM
Haxnaganasa Kiientom EIN y Burnsani OTII, y cnioci6 Bu3zHauenuid JloroBopom.

Kypc (kpoc-Kkypc) BiAIOBIAHOI yroax Mpo KyMiBIIO, PoAax abo 00MiH iHO3eMHOT BaTIOTH BCTAHOBIIOEThCS BaHKOM caMoCTiitHO Ta HagaeThes
Ha po3riaa Kiienra o miareppkeHHs EneKTpoHHOI 3as1BH.

KutieHT morepeiHb0 03HaHOMHUBCS 3 KYpcoM (KpOc-KypcoM), yMOBaMH HaJlaHHs mociiyru Ta Tapudamu baHka Ta miATBEpAXKYe CBOO 3ro/1y Ha
BHKOPHCTOBYBAaTH BKa3aHOTO cepBicy baHKy, NIIAXOM MinTBep/KkeHHs EnekTpoHHOT 3asBH y crioci6, nepenbadeHuii JJoroBopom.
EnextponHa 3as1Ba Jli€ MPOTATOM CTPOKY, HEOOXiTHOTO JJIsi BHKOHAHHS TaKol BaJFOTHOI orepariii. bank micis 3ailicHenHs BanrotHoi omeparii
30epirae 3asiBy B €JIEKTPOHHIN GopMi.

[Ticns 3aiticeenns BamoTHoi onepaiit KitieHT Mojke caMoCTiifHO oTpuMaTH iHpOpMaLLiio PO CyMy KYIICHOT, TPOiaHoT, 0OMiHsIHOT iHO3eMHOT
BAJIIOTH, KYpC, 3a SKUM iHO3eMHa BajroTa Oynia KyIUleHa, MpojJaHa, OOMiHsHA, CyMy BCIX BHUTpAT, Ky criiaTuB KITieHT 3a mpoBeAeHHS LHX
omepariii, IULSIXOM poO3ApyKyBaHHs EnekTpoHHO! 3asBu, ska (GopmyeTbecs 3a (opmoro, BctanoriaeHoio Jlomatkom 19 nmo Jlorosopy.
EnextpoHHa 3asBa GopMyeThCs 3a KOXKHOIO BantoTHoro omneparieto.

9.33.4. Bank s 3nilicHeHHs BanroTHoi omeparii monepenHbo nepepaxoBye komtd Kimienra Ha okpemuii 6anaHcoBuil paxyHky 3739. Kowmiciitaa
BHHAropo/ia 3a Take nepepaxyBaHHs HapaxoBYEThCS 3TiAHO 3 Aitounmu Tapudamu baHky.

9.33.5. Ilopannasam Enekrponnoi 3assu KiieHt nopydae banky:

e  cIHcaTd 3 MOTOYHOI'O/KAPTKOBOTO PaxyHKY, SKWil BIAKPUTO B pamkax 1poro JloroBopy, o0csr KOWITIiB omeparii Ta cyMy KoMiciitHOT
BHUHATOPOAH, 3rifgHo 3 pitounmu Tapudamu banky;

e repepaxyBaTd oOCsT KOIUTIB oneparii Ha paxyHok 3739;

e mepepaxyBaTH OOCAT KOIITIB OIepallii 3 TPaH3UTHOTO PaxyHKY Ha BKa3aHHH y 3asBILi PaXyHOK, IO BiAKpUTO y baHKy.

9.33.6. Bauk ne npuiimae/moBepTae 6e3 BukoHaHHs1 Enextponny 3asBy Kiienra:

e [pu 3aKiHYEHHI TepMiny 11 aii,

e y pas3i po30DKHOCTI Kypcy (Kpoc-Kypey) banky Mixk KypcoMm , o [isiB Ha yac migTBepukeHHs EnekrponHoi 3asBu KitieHTOM Ta Jirounm
Ha MOMEHT 00po0ku onepariii bankom;

e SKINO paxyHOK IS 3apaxyBaHHS 3a0J0KkoBaHMIT Ta/abo He mependavyac MOXKINBOCTI IIOTIOBHEHHS,;
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® y pasi BiICYTHOCTI/HEJOCTATHOCTI KOIUTIB Ha PaxyHKYy Ul BHKOHAHHsS 3asiBH Ta CIUIATH KOMicii 3a Oe3roTiBKOBe MepepaxyBaHHsS Ha
Tpau3uTHHIA paxyHOK 3rifiHO 3 Tapudamu banky,

e  SKINO BUKOHAHHS 3as1BU IIPU3BEJIE 10 HEBUKOHAHHS baHKOM, 3riTHO i3 3aKOHOJAaBCTBOM YKpaiHH, TOKyMEHTa CTOCOBHO IJbOTO KITIIEHTA PO
apemT Ha MaiHO (KOwTH), 3a00pOHY BUMHEHHs NEBHHUX [iii a00 Mpo yTPUMAaHHS BiJi BUMHEHHS NEBHHUX [iif, 3a00pOHY OGOpPKHUKY
po3mnopsiKaTcs Ta/abo KOPUCTYBAaTHCS MaitHOM (KomTamu), sike(i) Hale)KUTh(aTh) oMy Ha MpaBi BIACHOCTI a00 MPUMYCOBE CITUCAHHS
KOILTIB.

e B IHIINX BUIAJKaX, IepeaOaueHHX IIF0YUM 3aKOHOJABCTBOM Ta IIMM J[0OTOBOPOM.

[Ipu moBepHeHHi 6e3 BukoHaHHS bankoMm EnekTpoHHOI 3as1BH, cyma 00CsTy KOILITIB omepalii Ta cyMa KOMicii, HOBepTaeThcad Ha OTOYHUH

PaxyHOK, 3 SIKOTO BOHU OyJIM CIIMCaHi IPOTAToM 7 poOOYHX JHIB.

9.33.7. Kutient Mae mpaBo Bixknmmkatu 3 banky, EnekrpoHHy 3asBy 10 MoMmeHTy 1i BukoHaHHS BaHKOM y mMOBHIi ab0 9acTKOBii cyMi IUIIXOM

10.1.

10.2.

10.3.

10.4.

10.5.
10.6.

10.7.

10.8.

10.9.

MOJIAaHHS JIMCTa PO BIJKIMKAHHS, CKJIAJCHOIO B JOBUIBHIA (opmi Ta miamucanoro Kiientom. JIMCT HamaeThecs JO MiAPO3AUTY e
00CIIyTOBY€ThCSl MTOTOYHUH/KAPTKOBUH paxyHOK KIi€HTa, 3 SKOTO 3MiHCHIOEThCSA oOIlepallis. BinkmukaHHS 3asBKH 3IIHCHIOETBCS 3
BigmkoxyBaHHsIM KilieHTOM NOB’sI3aHUX i3 TaKUM BIOKJIMKaHHSIM BUTpaT banky Ta 0e3 BimmkonyBaHHA bankoM Komicii 3a 6€3roTiBKOBUI
nepeka3 Ha TpaH3uTHHUIT paxyHOK, 110 Oys1a HapaxoBaHa 3riaHO 3 Tapudamu bauky.

10. YMOBH, NOPSAOK HAJAHHSI OBEPIPA®TY HA IVIATIZKHY KAPTKY.

Banx moxe Hamatm KiieHty-pesuneHty VYkpainm — BracHHKY KapTkoBoro paxyHKy kpeanTHi komtH y ¢opmi OBepapadty, 3rimHO
HAJISKHUM YMHOM 3arloBHEHOT Ta migmucanoi Kimienrom 3asBu Ha mpuenHanHs Ta 3riqHo « YMOB HAJZTAHHS, OBCJIYTOBYBAHHS
OBEPJIPA®TIB TA YMOB BIAKPUTTS, OBCIIYTOBYBAHHS KPEJUTHUX KAPTOK JJIS KJIIIEHTIB AT «Ab «PAJJABAHK»,
«YMOB HAJIAHHS, OBCJIYIT'OBYBAHHS OBEPJAPA®TIB TA YMOB BIAKPUTTS, OBCIYI'OBYBAHHS KPEAWTHUX
KAPTOK JUIA CIHIBPOBITHUKIB AT «Ab «PAJABAHK» (Jomatox Ne7, 7.1 no [oroBopy), (mami — YMoBH), fKi €
HEBiJl €MHOI0 YaCTHHOK HIbOoro JoroBopy, Ta BiANMOBIZHO 10 BCTaHOBIeHHX bankom mpaBwi. Hamamns OBepapadty iHIIUM
Krientam Ta Ha iHIIMX yMOBaxX 0OyMOBIIOETHCSI OKPEMHUMH YKIaeHUMH JloroBopamu.

Osepapadr 3a KapTkoBUM paxyHKOM, MPU3HAYCHUM JJISI 3apaxyBaHHS BHKIFOUHO MEHCIT a00 comianbHOI JOTIOMOTH HE HAIA€THCA.

Osepapadr Ha KapTkoBoMy paxyHKy BUHHKAa€ Yy pasi NPOBEAEHHS BUIATKOBUX omeparii 3a KapTkoBuM paxyHKOM 3 BHKOPHCTAHHSIM

BUITyIIeHHX 10 Hboro KapTok (abo iHIIMX 3aKOHOJABYO BCTAHOBJICHUX IUIATDKHHUX IHCTPYMEHTIB) Ha CyMy, LIO IEPEBHUIIYE 3aJIMIIOK

rpomosux komrtiB Kiienra Ha KapTkoBoMy paxyHKy, aje B Mexax JiMiTy OBepapadTy, BU3HaUYeHOTo 3asBOI0 Ha NpUeaHaHHA. [IpaBo Ha

3MiHY JIMITY € 0e3yMOBHHMM IIpaBOM OaHKY.

CTopoHHN AIfIIIM 3rojy, IO NPH BU3HAYEHHI MOJAIBIIOro po3Mipy iimity OBeprapadty baHk kepyeTbest BHYTPIIHIMA HOPMAaTHBHUMHU

JOKyMeHTaMH baHKy Ta YMHHUM 3akoHOmaBcTBOM YKpainu. [Ipu nbomy KitieHTy Moyke OyTH BCTaHOBIIEHO Jivnie ouH JiMiT OBepapadty

Ha yMOBaxX BH3HA4YEHHX 3asBOIO0 Ha MpUENHAHHA Ha po3cyn banky. Po3mip mimity OBepapadTy, BcTaHOBIEeHHH baHkoM, MOBiOMIISETHCA

Krnienty nusixom Hagcunmanas iiomy SMS-moBigomieHnst Ha HoMep MoOinbHOrO TenedoHy, mo 3a3HadeHuil Kimientom y 3asBi Ha

npuenHaHHg abo B iHIIIH 3asBi, mependaveHiit mum JJoroBopoM, Ta 3rigHo sikoi Kmienty Hamaerscs OBepapadr. Y pasi Hesroau Kiienta

i3 BcraHOBIeHHMM bankoM posmipom mimity OBepapadry, KmieHT Ha mpotssi 21 ([IBaausrs omHOTO) KaJeHAApPHOTO ITHS IOBHHEH

3BepHyTHCS 710 banky, i3 3asBoro Ha nmpueaHaHHS, 3rinHo sikoi KiienTy Hamaetsest OBeppadt, Ta MoAaTH MUCEMOBY 3asBY Hpo me. Y

BUTIAJKY, K0 KITieHT MpOTSIroM BKa3aHOTO CTPOKY HE 3asBUB IIPO CBOO HE3TOAY 3 pPO3MIpOM BCTaHOBJICHOTO JiMiTy OBepapadTy Ta/abo

3xificHuB nepury [lnatixkHy omepariiro Ta ckopucraBcs JiMitoM OBepapadTy micias oTpuMaHHs BkazaHoro SMS-moizomienHs banky,

sroga Kiienra 3 ymoBamu HagaHHs OBepipadTy BBaXKaeTbCs MiATBEPDKEHOIO. 3a YMOBM JIOTPHMaHHS BaHKy 3a3Ha4eHOro mopsaky
noBigomnerHss [lo3nwanpHuka mpo 3MiHy JimMity OBepapadry Ta BiacyTHOCTI 3asBu [lo3nyuansHUKa PO BiAMOBY BiJ 3MiHEHHS JIMITY

Ogepapadry, 3mina miMiTy OBepapadTy BBaXa€eTbCsl Y3TOPKEHOI, He MOTpedye miamucanHs OyIb-KUX JOJATKOBHX 3asB, TOMOBHEHB,

y3romkeHb Ta [lo3MdaibHHUK Hece BCi PU3MKH HOAAIBIIOT0 KOPHCTYBAHHS MOCITYTOIO.

Cywma 3aboproBaHocTi 3a OBepapadToM BU3HAYAETHCS K JeOCTOBUIT 3aMIIOK Ha KapTKOBOMY paxyHKY.

Bank Mae mpaBo THMYAacoBO BiIMOBUTH B HajaHHi [lo3nuamsHukoBi OBepapadTy BimmoBigHo 10 ymoB mporo JloroBopy Ta B pasi

BiZICYTHOCTI BiJIbHUX KOIITIiB y baHKy..

Bank mae mpaBo TUMYacoBO NPU3YNHHUTH HamaHHs [loznuansHukoBi OBepapadty (TOOTO MPUIHHUTH MOXKIHBICT sl [lo3ndanpHuka

3IiICHIOBATH OIeparlii 32 MOTOYHIM PaxXyHKOM Y CyMi, IO TIEPEBHUIIye KPEAUTOBHI 3IIHIIIOK HA [[bOMY PaxyHKY) y TaKHX BHITIaKax:

® [OpyIeHO Oyab-sKi YMOBH I1b0ro JIoroBopy, y T.4. IPOCTPOYEHO BUKOHAHHS Oy/Ib-5IKOT0O 3000B’I3aHHS 110 CIIIaTi KOMICii, IPOIIEHTIB,
OCHOBHOTO 0Opry Ta iHIMUX IU1aTexiB 3a OBepapadTom;

e Hacrana Oy/p-ska 3 oOcraBuH, nependauenux m. 10.13.;

e  HAKJIAJICHO apelITH Ha NOTOYHI paxyHku [To3nuanbHuka y baHky;

e moripmuBcs piHaHcoBHi cTaH [lo3nuansHuKa;

e  SKIIO BIIKPHUTO KPUMiHAJIbHE MPOBA/PKEHHS a00/Ta TOPYIICHO KPUMiHATIBHY CIIpaBy NpoTH [lo3nyansanka;

e omepailis, Ha 37ificHeHHs kol [[03MYaibHUK OTPUMYE IPOIIOBI KOIITH (TOOTO omepartis, mIaTixk, 3a KO 3/iHCHIOETECS 32 PaXyHOK
Osepapadry), He Binmoimae BuMmoraMm 3akoHy Ykpainm «[Ipo 3amobiraHHs Ta TpOTHAII0 Jeraiizamii (BIAMHBAHHIO) IOXOIB,
OJIepKAHKX 3JIOYMHHNM IIUIIXOM, (hiHAHCYBaHHS TePOPH3MY Ta (hJiHAHCYBAaHHIO PO3MOBCIO/PKEHHS 30p0O1 MacOBOTO 3HUIICHHD;

e BcraHOBNeHHS HamionansHuM O6aHkOM YKpaiHW 4M IHIMMMH YIIOBHOBaXEHHMH OpPTaHAMH JEp KaBHOI BIaIH OOMEKEHb 3a OIepaIlisiMI
0aHKIB 3 KpeuTyBaHHS a00 3MiHa iHIIIOTO 3aKOHOAaBCTBA Y KpalHH, IO BIUTMBAE Ha MOXJIMBICTh BUKOHAaHHS bankom 1poro Jlorosopy;

e 3MiHH Ha (hiHAHCOBOMY PUHKY YKpaiHu a00o Ha MDKHApOIHHX (hiHAHCOBHMX PUHKAX MPOLEHTHUX CTABOK Ha KOLITH, 1[0 BUIAIOTHCS a0
3amydaroThess baHkoM, 3MmiHM 00miK0OBOI cTaBkn HarionansHoro 6aHKy YkpaiHH, HECHPHATIMBOTO KOJMBAHHS BapTOCTI TOBApiB UM
KypciB iIHO3eMHHX BaJIIOT, 3MiHH y 6aHKIBCHKOMY 3aKOHOJIABCTBI, SIKi BIUITMBAIOTh HA CTaH KPEJUTHOTO PUHKY YKpaiHu;

e oTpuMaHHs iH(pOpMaIil 11010 MO30BHUX 3asB 0 [To3nyaibHuKa a00 BUKOHABYMX MPOBAIKEHB, CyMa I'POLIIOBUX BUMOT 3 SIKUMH Y JIBii
nepesuirye po3mip Osepapadry.
Tum4acoBe NPHU3YNHMHEHHS MOJanbIoro HaganHs OBepApaiTy o3Hadyae mpaBo baHKy He HajaBaTH B IOJANBIIOMY KPEIHTHI KOIITH
Kiienty, npu 1poMy CTPOK BUKOHAHHS OY/b-SIKHX FPOLIOBHX 30008’ s13aHb [lo3nyansauka 3a OBepapadToM BBOXKAETHCS TAKHM, 1[0 HACTAB
B JICHb BCTaHOBJICHHS HYJIBOBOTO JIMITy, a Ha CyMy 3a0OproBaHOCTi HapaxoBYeThCs LuTpadHi caHKIi, mepenbadeHi yMOBaMHU L(OTO
JHorosopy. [Tonanbiie noBepHenHs [1o3udaibHUKOM 3a00pProBaHOCTI 3AIHCHIOETHCS B CTPOKH Ta Ha YMOBAX, BU3HAYEHUX LM J[OroBOpOM.
[Micns npunusaeHHst Ail 0OCTaBUH, SKI CTaad MiJCTABOIO UIsi TUMYacoBol BigMoBM y HamaHHi OBepapadTy y T.4. TOBHE MOTAIICHHS
3a00proBaHOCTi 3a HapaxoBaHWMH wITpahHUMHU caHKUisMH Ta OBepapadrom, BaHk Moxe BIZHOBHTH KpenuTyBaHHs Ilo3MyaibHUKA
(BcranoButu ITosuvanbHuky Jgimit OBepapadTy, Bu3HaueHHH 1M JloroBopom), a cTpok moBepHeHHs OBepapadTy BH3HAYa€ThCS
BIATIOBIHO 10 CTPOKYy, 3a3HadeHoro y mboMy JloroBopi. BimHomnemns  mimity OBepapadTy HpoBOIMTBCS IicHs 3aKiHYEHHS
omnepaniitnoro aus banky, B sskomy Oyna moramieHa 3a00proBaHICTh y MMOBHOMY 00Cs3i, y T.4. 3a00proBaHICTh IO IPOIEHTaX, KOMICii,
OCHOBHOMY 0Opry, MeHi Ta iHmoi 3a00proBaHocTi 3a UM J[oroBopom.
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10.10. To3nuanbHUK 3000B’I3y€ThCs MOBepHYTH OBepApadT Ta CINIATHTH MPOIEHTH 3a KopucTyBaHHS OBepapadToM Ta iHITY 3a00pPTrOBaHICTh

Yy TIOpsAAKY Ta Ha YMOBax, BUBHAYCHUX Z[OI‘OBOI)OM, 3asBorO Ha TNpU€e€JHAaHHA Ta YmMoBamu.

10.11. TloBepuenns OBepapadTy 34iHCHIOETHCS HUIIXOM FOTiBKOBOTO ab0 06e3roTiBKoBoro nomnoBHeHHs: KapTkoBoro paxyHky. J{aTtoro noBepHeHHs

10.12.

Osepzpadry BBaXaeTbcsl aaTa, KOJIM BHACHIJOK 3apaxyBaHHs Ha KaprtkoBuil paxyHok Ilo3nyanbHUKa IpOIIOBMX KOIUTIB 3aJIMIIOK
Ha KapTkoBOMy paxyHKy Ha KiHellb onepauiiiHoro aHs baHKy € KpeANTOBMM (IIO3UTHUBHHMM) a00 HYJIBOBUM 3 YPaxyBaHHSM IOPAAKY
HorameHHs 3a00proBaHoCTi, TeperdadeHoro M JJorosopom.

Ocraro4nuii TepMiH noBepHeHHsT OBepapadTy BU3HAYAETHCS:

10.12.1. y mopsiaxy, Bu3HadeHomy 1. 10.13. uporo Jorosopy;
10.12.2. y pa3i 3aKkpHUTTS KapTKOBOTO PaxyHKY;
10.12.3. 3 migcras, nepeabadeHuX AiF0YAM 3aKOHOJABCTBOM Y KpaiHu Ta 1M J{oroBopoM.

10.13.

10.14.

10.15.
10.16.

10.17.

10.18.

10.19.
10.20.

10.21.

10.22.

10.23.

10.24.

10.25.

10.26.

10.27.

Bank Mae mpaBo BCTaHOBIIOBATH HYJIBOBHH JiMiT OBepapadTy 3 HACTaHHAM OCTaTOYHOTO TEPMiHY MOBEPHEHHA Ta 3aKPUTH JIMIT
Ogepapadry B3araigi mpu HacTaHHI Oyab-sKOI 3 HepeniueHnX HIKYe BiAKIaJaIbHUX OOCTAaBHH 3 HACTYIHHM IOBIIOMIICHHSM IPO L€
Kiienra nusixom BimmpaBku SMS-moBigomieHHss Ha HoMmep MOOUIbHOTO TeiedoHy, mio 3azHaueHuit KitientoM y BigmoBigHiit 3assi
Ha TIPUETHAHHS:

e Hecruiara KirieHToM Oyap-sK0i CyMH, SKa MiAJSrae cIuiaTi Ha Kopucts baHky BiamoBiaHo 1o nporo JloroBopy Ta/ab0 HeBUKOHAHHS 200
HeHaJe)XHe BUKOHaHHS KiieHTOM Oynp-fkuX 1HIIKMX OOOBS3KIB 3a 1M JloroBOpoM, a TakoX IO OyIp-AKOMY IHIIOMY IOTOBOpY,
yknageHomy Mk barkowm i Kiienrowm;

e BHSBICHHS TakWMH, 10 HE BiATIOBINAIOTH MIHCHOCTI, MOKYMEHTIB Ta/abo iHpopmanii, mo Oym Hamani Kimientom Banky 3 MeToro
OTpUMaHHS KPEANTHHUX KOIITIB 3a nuM JloroBopom abo BusiBneHHs1 bankom Toro, mo macnopt Kiienra Gymo BTpadeHo, BUKpaIeHO
YM  IHIIUM CIIOCOOOM macnopT BHOYB 3 HOTO BOJIOJIHHS;

e HasBHICTh y baHKy 0OIpyHTOBaHOI MiI03pH IIOI0 HECAHKIIOHOBAHOTO BUKOpHCTaHHs KapTku, emiToBaHOI 3a JloroBopom, abo iHIINX
Kaprok, emiToBanux bankowm;

e onepxaHHi baHkoMm Bix iHIIMX ()iHAHCOBO-KPEAWTHHUX YCTAHOB, IHIIMX KPEIUTOPiB, AEPKAaBHUX OpPraHiB BIAAW HEraTHUBHOI
iHpopmanii npo KiieHTa, mo cBiAYUTH MO HEBUKOHAHHS (HEHaJe)KHE BUKOHAaHH:S) KitieHTOM cBOiX 3000B's3aHb mepen TpeTiMu
ocobamu abo mpo HagaHusa KitientoM HemocToBipHOT a00 cdanbcudikoBanoi iH(GopMarii 3 METOO OTPUMAHHS 1HIIUX KPEAUTIB/TIO3HK,
a TakoXK 1HIIO1 iH(popMarii, o0 1ae MiACTaBH CYMHIBaTUCS y HaJIEKXHOMY BUKOHaHHI KitieHTOM CBOiX 3000B'13aHb 3a IuM JloroBopoM;

® TPUIHATTS CYIOM pPillICHHS PO 0OMEeXeHHs HUBUIbHOI AiesgaTtHocTi KitieHTa abo BU3HAaHHA HOTO HEIi€3aTHUM;

e Oynmp-sKi iHII MOJIT Ta 0OCTABHHM, SIKi MOXKYTh MaTH HACTIJKOM HEMOXIIHBICTh HAJIGKHOTO BUKOHAHHS KilieHTOM #0T0 30008’ 13aHb
3a uuM JloroBopowm;

e ictoTHe nopymreHHs [lo3nyanbHIKOM YMOB 1160T0 JloroBopy.

[Tpu npoMy cyMa HEOBEPHYTOI 3a00PTOBAHOCTI BBAKAETHCS MPOCTPOUCHOIO 3a00proBaHICTIO, MO0 sIKO1 baHK Mae mpaBo po3paxoByBaTH
nenro 3rigHo TapudiB banky Ha oOGcmyroByBaHHS KIi€HTiB-(i3MYHUX OCi0 Ta Mae mpaBo 3acTocyBatd 1o KiieHTa 3axoam, nependadueHi
YUHHUM 3aKOHOJJABCTBOM Y KpaiHU, JJIs1 CTATHEHHS IIPOCTPOUCHOI 3a00proBaHOCTI.

SIkmo TepMiH BUKOHAHHS 3000B’s13aHb 32 UM J[OTOBOPOM NpHIagae Ha BUXiIHUNA/CBITKOBHI/HepoOounit/ Heonepauiiinuii nenp baHky,
TO TEpMiHOM BUKOHAHHS 3000B’sI3aHb € OCTaHHIN OIepalliifHuii IeHs baHKy, 110 Teperye BCTaHOBIIEHIH KiHIEBIH JaTi 3A1HCHEHHS IIIaTexXY.
[o3u9ganpHUK MPOTITOM CTPOKY [ii mboro JloroBopy Mae mpaBo y Oyab-sKuii uac nmoepratu OBepapadT MOBHICTIO YH YaCTKOBO.

CTOpOHU BCTaHOBIIOIOTH, IIO TOTamieHHs 3aboproBaHocTti 3a OBepapadToM MpoBagUTHCA y MOPSIKY, repeadadenoMmy y Jlorosopi, Ta
He TOTpeOye OyAb-SIKUX JOAaTKOBUX Y3TOKCHB.

30608 ’s13aHHs [lo3ndanbpHUKa 110 CIIIaTi 3a00prOBaHOCTI 32 MM J[0TOBOPOM BBaXKAaIOTHCS BUKOHAHMMH HAJIEKHUM YHHOM, SKIIO TPOIIOBI
KOLITH JUIs CIUIaTH 3a00proBaHOCTi Hajiiinum mo baHky 10 3akiHYEHHs ONeEpalifHOro 4acy B OCTaHHIH JIeHb BCTaHOBICHOTO CTPOKY
IUIATeXKY 3 ypaxyBaHHIM BUMOT yHKTY 10.14. SIKI0 TpoIIoBi KOIITH /I CIUIaTH 3a00proBaHocTi 3a num JloroBopom Hamiiumu 10 banky
B OCTaHHIW JeHb CTPOKY IUIATEXYy ITiCIsl 3aKiHUSHHs OIepaliifHOro yacy, TO 3apaxyBaHHs IX y CIUIaTy 3a00proBaHOCTI 3[iHCHIOETHCS
HACTYITHOTO omnepariiiHoro nus baHky i BigmoBinHO [lo3WMyanbHUK € TakWM, IO HPOCTPOYMB BUKOHAHHSA 3000B’s3aHb II0 CIUIATI
3a00proBaHocTi 3a UM J[oroBopoMm.

HapaxyBaHHs mporieHTiB 32 KopucTyBaHHS OBepapadToM 3IiHCHIOEThCS TI0ACHHO, Y BatoTi OBepapadry, 3a KOXKeH IeHb KOPUCTYBaHHS
OsepapadroM, Ha MOAESHHMI 3AHIIOK 3a00proBaHocTi 3a OBepapadToM Ha KiHENb JHA, 32 IKUH HAPaXOBYIOTHCS MPOLICHTH, 32 CTABKOIO,
BH3HAUCHOI0 YMOBaMH 3rifHO 3 MeromoM  ¢dakr/dakt (Mmetonm «dakt/dakT» mepenbadae, IO Ui PO3PAXYHKY IPOIECHTIB
BHUKOPUCTOBYEThCS (paKTHYHA KUIBKICTH AHIB y MICsIi Ta pOIIi).

[Ipu HapaxyBaHHI IPOIIEHTIB BPaXxOBY€EThCS JeHb HagaHHs OBepapadTy i He BpaXOBYETHCS JeHb MoBepHEHHST OBepapadTy.

Cruiata npoIeHTIB, HApaxoOBaHHX 3a KopHucTyBaHHs OBepapadToM B MONEPEAHHOMY KalleHAapHOMY MiCsILi, 3iHCHIOEThCs [103nuanbHIKOM
y Bamoti OBepzpadTy y AeHb HaJXOMKEHHs KOIITIB HAa PaXyHOK , Ta B JeHb noramenHs Osepapadry.

Crutata KoMicii 37iHCHIOETbCSL y JIeHb BUHMKHEHHs abo 30inblieHHs1 3aboproBaHocti 3a OBepapadrom. Cruiata 3AiHCHIOETBCS IUIIXOM
cniucanHd (y NMOPSAAKY AOTOBIPHOrO CIHMCAaHHSA) BaHKOM CyMH 3 IOTOYHOrO PaxyHKy, CyMH KOMicii, y T.4. 3a paxyHOK HaJlaHHS
Ogepapadry Ta Big’eMHOro 3ammiky.

HapaxyBanHs nporenTis 3a OBepapadToM Ta KoMiciiHOT BUHArOpOAN MPUIHMHSIETHCS y pasi cMepTi [To3nuanbHuKa, Ta B iHIIMX BUIMAAKaX,
nependavYeHX MiF0UMM 3aKOHOIABCTBOM Y KpaiHH.

3a npoctpoueHHs noBepHeHHs1 OBepApadTy, CIIaTH MPOLEHTIB Ta KoMicii 3a uuM JloroBopom Ilo3nyansHuk crnauye Ha KOpHCTh baHky
MIeHIO B pO3Mipi nozBiitHOT 0011iK0BO1 cTaBky HamionansHOTro GaHKy YKpaiHu, o JIisIa y Iepios IpOCTPOUYEHHS BUKOHAHHS 3000B’sI13aHb,
Bil CyMH IPOCTpPOYEHOr0 3000B’sI3aHHs, 3a KOKHHH J€Hb HMPOCTPOYCHHS, a TaKOXK BIJIIKOJIOBYE BCi 30MTKHM, 1[0 BHHHMKIH BHACIIIOK
HECBOEYACHOTO BHKOHAHHS TPOIIOBMX 3000B’s3aHb BigHOCHO bamky. Crmata mrpaduuX caHkmiii He 3BinbHse [lo3nuanmbHUKA Bifm
BHKOHaHHS 3000B’s13aHb, Iepej0aueHuX UM J[oroBopom.

VY pasi sxmo Hi oxHa 3i cropiH 3a 10 mHiB 10 3akiHdeHHs TepMiHy nii OBepapadTy A KII€HTIB sKi OOCITYyrOBYIOTBCS B paMKax
3apIUlaTHUX TPOeKTiB baHKy, He Hajana MUCBMOBOTO TOBIIOMIJICHHS MO BigMOBY Bij mociayrd OBepapadTy TepMiH KOPHCTYBaHHS
OBepapadToM NMOAOBXKYETHCS HA OJUH KaJICHIApPHUH PiK Ha YyMOBAaX, LIO JIIOTh HA JaTy IOJOBXKEHHS CTPOKY Ta 3 ypaxyBaHHSAM YMOB
Buknanenux 1.10.4 usoro JJorosopy. KinbkicTs nmogosxens TepMiny kopuctyBants OBepapadtom He oOMexeHa.

[MTomorxeHHs TepMiHy KoprcTyBaHHs OBepapadToM Ha HEHCIHHMX KapTKax 34iHCHIOETHCS TINBKH 3a MHCHMOBOIO 3asIBOIO KITI€HTA.

Banx Mae mpaBo mepeBipsATH y pa3i HEOOXiTHOCTI HOCTOBIpHICTH iH(popMarii, Haganoi ITosumdansaukoM st oxepskanus Osepapadry;
Bumaratu Bin Ilo3udanpHuka crutati wTpadHUX CaHKLIN 3rigHO J[oroBopy; 3aiiiCHIOBAaTH IOTOBIpHE CITUCAHHS KOLITIB 3 YCiX PaxyHKIiB
[Mosnuanshuka, Binkputux y AT «Ab «PAJJABAHK», 3rinHo 3 JloroBopom; po3kpuBaTu iH(opmanio mpo ITo3uyanbHuka Ta HOro
KPEIMTHY iCTOPIiI0 B MEXaXx JI03BOITY, HajlaHOTO [103nuaibHUKOM 3rifHO 3 yMoBamu JloroBopy.

VYV pa3i HEMOXJIMBOCTI HaJaHHS MOCIyrH abo OTpuMaHHs HeraTuBHOi iHdopmauii, y T.4. iHdopmalii, ska CyTTEBO BIUIMBAE Ha
riarocpomoskHicTh Kiienra (ITo3uuanshuka) Ta/abo maatocripoMoxkHicTs pobotonasis Kiienra (ITo3nvansanka), B 0XHOCTOPOHHBOMY
TIOPSIKY BiZIMOBUTH Bijl HAaHHS MOCIYT 3a JloroBopoM.

IMo3nuanbuuk nopydae banky mpu HacTaHHI TEpMiHIB BHKOHaHHs iforo 3000B's13aHp mo cruiati OBepapadTy, HapaXOBaHMUX HPOLICHTIB,
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10.28.

10.29.

10.30.

10.31.

10.32.

10.33.

KOMICIH, IIeHi Ta IHIIHUX IUIAaTeXiB, nependadeHux JloroBopomM, morameHHs 3a00proBaHocTi 3a JJoroBopom, CriucyBaTy KOIITH 3 HOTOYHUX,
KapTKOBHX, AEMO3UTHHUX paxyHKiB [lo3nuanbHiKka B HamioHanmbHiHM Bamoti, Bigkputux y AT «Ab «PAJJABAHK», a Takox 3a paxyHOK
Osepapadry — y po3mipi 3a60proBaHoOCTi, BU3HAUCHOI 3TiHO YMOB J[oroBopy.

Mignucanusm 3asBu Ha npuenHands [lo3uyanbHUK Hagae no3Bin banky nagaBatu iHdopmanito mpo BcraHoBieHuid JiMit OBepapadry,
HaraJgyBaTH PO HEOOXiJAHICTh BUKOHAHHS 3000B’s13aHb 3a UM J[OrOBOpOM, B TOMY YHCI HIIIXOM TeneoHHHX, (aKCUMIIBHUX 3aC00iB
3B'I3Ky, BI3UTIB, €JIEKTPOHHMX MOBiIOMIIEHb 3acobamu IHTepHer Ta SMS-noBimomnens Ha MoOLTEHHH TenedoH. [lo3nmyanbHHK Hece
BIANIOBINANIBHICTS 3a HaJaHI JUI1 3B’SI3Ky PEKBI3WTH, 3a3HaueHi y JloroBopi, a TakoX BCl PHU3UKH y 3B’S3Ky 3 HEIIOBITOMIICHHSM,
HECBOEYACHHUM MOBIJOMIICHHSM IIPO iX 3MiHY.

Banx mae mpaBo y Oymb-sIKMil 9ac BIACTYIHTH BiJ CBOiX IIpaB Ta 00OB’A3KiB 3a MM J[0OTOBOpPOM Ha KOPHCTH TPETHOI 0COOH, PH IILOMY
niamicandaM Jlorosopy Ilo3uuanbHUK Hajae CBOIO 3rOAy Ha Take BiICTYIUICHHA Ta JOJATKOBE TOTOMKEHHS YroIu NpO BiACTYIUICHHS
3 Ilo3uuaspHUKOM HE MOTpiOHE. YMOBM TaKOrO BiJICTYIJICHHS BCTaHOBIIOIOTHCS yrojol MK baHkoM Ta TpeTrhoro ocobor 3
JOZIEp>)KaHHSIM  BUMOT UHHHOTO 3aKOHOAaBcTBa. [lo3ndanbHuK He Mae IpaBa BiJICTYIIMTH CBOT IIpaBa Ta 000B’sI3KH 3a IUM JloroBopom TpeTiit
0co0i.

3a TpH IHI [0 AaTH 3BUIBHEHHS 3 MOTOYHOTO Micus po6otu [lo3nvanbHUK, skl 0OCIYyrOBYETHCS B paMKax 3apIUIaTHUX NpoekTiB baHky,
3000B’3y€ThCSI MOBIJOMHTH IIPO Take 3BUIBHEHHs baHk Ta  moracutu 3aboproBanicts 3a OBepapadtom. Y Oynb-iKOMY BHIAIKy
3a00proBaHiCTh MOBMHHA OyTH MOTAlleHa He Mi3Hilre JHs 3BUIbHeHHS KiieHTa 3 mocanw, sKy BiH 3aliMaB Ha IINPHUEMCTBI, 3 SKUM Y
Banxa yxmaneHo Jloroeip Ha oOcimyroByBaHHS 3apruiaTHoro npoekty. He mpoBenenns pospaxynkiB Mk Kiiearom (ITo3ndansankom) Ta
po6oTOnABIIEM HE € MiJCTAaBOIO Tl HEBUKOHAHHS a0o0 3aTpuMKH  BukoHaHHS KitienToM (ITo3myansHUKOM) IrpoIIoBrX 3000B’s13aHb HEpes
bankom.

V pasi npuitaarts [lo3nyansHUKOM, BIACHUKOM HEHCIHHOT KapTKH, PillIeHHs Ha MeHCciiiHe 00CIyroByBaHH: B iHIIOMY OaHKy [lo3nuansHuK
3000B’s3y€ThCs MOBIIOMHUTH TPO Take pimeHHs baHk Ta moracutu 3aboproBaHicTs 3a OepapadTom. Y OyIob-KOMYy BHIIAIKY
3a00proBaHiCTh MOBUHHA OyTH TOTaIlleHa HE Mi3Hime 7/-ro IHA micisi HamaHHA 3asBH B [leHciiiHuil QoHI Ha meHciiiHe 00CIyroByBaHHS
B iHIIOMY 0OaHKy.

Kmienr (ITo3nyanbHuK) 3000B’s3aHUN B CEMUJCHHHH CTPOK MOBIIOMISITH BaHK mpo 3MiHy MicIl peecTpamii, MicLs IPOKMBaHHS,
CJIEKTPOHHOI aJpecd, KOHTAKTHUX Tele(OHIB Ta IHIIMX 3aco0iB 3B'I3KYy, MICIsl POOOTH, OTPHMaHHS KPEIWTIB B IHIMX OaHKax, Mpo
MOpYLIEHHsT KPUMiHAJIBHOI cripaBu npoTu [lo3nyaibHHUKa Ta MPO LUBUIBHO-TIPABOBI CyNepedykH 3a ydacTio [lo3udanbHuKa, sSKi MOXYTb
YCKJIaAHUTH BUKOHAHHS HUM 3000B’s13aHb 3a 1M J[0oroBOpOM.

YmoBu kpenutyBanHs 3a OBepapadTom, a came: po3mipH JiMiTiB OBepapadTy, IPOIEHTHI CTaBKU 33 KOPUCTYBAHHS KPEIUTHIMH KOIITaMH
3a OBepapadrom i komicii 3a KopucTyBaHHS JdimiToM OBepapadTy, po3paxyHOK 3araibHOi BaprocTi OBepapadTy Ta peanbHOI pidHOL
MIPOIICHTHOI CTaBKU 32 KOpHcTyBaHHs OBepapadToM BU3HAYCHI Y MOBaMHU.

11. YMOBHU BIAKPUTTSA TA OBCJIYT'OBYBAHHSA KPEAUTHUX KAPTOK 3 BITHOBJIIOBAJIbHOIO KPEJJUTHOIO JIIHIEIO

11.1.

11.2.

11.3.

11.4.

11.5.
11.6.

11.7.

11.8.

11.9.

Y ®OPMI OBEPJPADTY.

KpenntHa xapTka i3 BigHOBIIOBaNIBHOIO KpenurHoto niHieo y hopMi oBepapadTy Moxke Oytn Hamana KiieHtam — pe3uaeHTaM YkpaiHy,
SKi y BCTaHOBJIEHOMY JloroBopoM MopsiaAKy oOpanu naHy nociyry i Axuenrtysamu [1yGniuny npornosunito banky Ha ykimageHHs 1bOTro
JHorosopy.

YMoBH kpenutyBaHHA 32 OBepApadToM, a came: po3MipH JiMiTiB OBepapadTy, MPOLEHTHI CTABKU 32 KOPUCTYBAHHS KPEIUTHUMH KOLITAMH
3a OBepapadToM Ta KoMmicii 3a KopHucTyBaHHS JiMiToM OBepapadry, a TakoX po3paxyHOK Opi€eHTOBHOI 3araibHOi BapTocTi OBepapadty
Ta peaybHOi pigHOT MPOIEHTHOI CTaBKHU 3a KopucTyBaHHS OBepapadrom BusHaueHi «YMOBAMU HAJJAHHA, OBCJIIYTOBYBAHHSA
OBEPJIPA®TIB TA YMOBAMMU BIJAKPUTTA, OBCIIYTOBYBAHHS KPEAWTHUX KAPTOK IJIS KJIIEHTIB AT «AB
«PAJJABAHK», «YMOBAMU HAJAHHS, OBCJIYI'OBYBAHHS OBEPJPA®TIB TA VYMOBAMUM BIJAKPUTTA,
OBCJIYTOBYBAHHA KPEJUTHUX KAPTOK J1JIA CIIIBPOBITHUKIB AT «Ab «PAJJABAHK» ([omatok Ne7, 7.1 no [Jlorosopy),
(maxi — YMOBH), sIKi € HEBiJl' €MHOIO YaCTHHO 1[b0TO J[OTOBOPY, Ta BIAMOBIAHO J0 BCTAHOBJICHHX BaHKOM MpaBuIl.
[Hdopmaris mpo opieHTOBHY 3arajibHy BapTiCTh KPEAUTY, peaibHy PiYHY HPOIEHTY CTaBKY 3a3HaueHi B YMOBax Ta akuenrtyerscs KiieHtom
y BimminenHi baHky, B sikoMy Oyna mojaHa BiANOBigHa 3asBa Ha MpUETHAHHA mif dac miamucaHas Kiienrom [1ydmiuHol mpomo3umii
Ha yKJIaJleHHs 11boro JloroBopy.

CTopoHHn IiHILM 3roau, M0 NP BH3HAYCHHI po3Mipy JiMiTy oBepapadty BaHk kepyeTbcst BHYTpIlIHIMA HOPMAaTUBHUMH JOKYMEHTaMHU
banky Ta 4ynHHUM 3aKoHO#aBcTBOM Ykpainu. [Ipn npomy KitieHTy Mojke OyTH BCTAQHOBJIEGHO JIMIIE OJUH JIIMIT oBepApadTy 3riqHo YMOB
Ha po3cyn banky. Posmip mimity oBepapadTy, BcTaHoBineHUi bankoM, moBimomiserbess  KilieHTy nNuisixoM HajacwiaHHs oMy SMS—
MOBiIOMJICHHSI Ha HOMep MOO1IBHOTO TenedoHy, mo 3a3HadeHnid Kitientom y 3asBi Ha npuenHaHHA abo B iHIIM 3asBi, mepembadeHiit
M JloroBopoM, Ta 3rimHo skoi KiieHTy HamaeTbest kpemuTHa KapTka. Y pasi Hesroxm KirieHra i3 BcranoBieHnM bankoM po3zmipom
mimity oBepapadry, Kiient Ha npotssi 21 ([BaausTs ogHOTO) KaJeHIAPHOTO JHS MOBHHEH 3BEPHYTHUCS Y BiamiieHHS baHky, B sskomy
Oyrna odopmiieHa 3asBa Ha IIpHeHAHH/IHINA 3as1Ba, epenbadeHii M JloroBopoM, Ta 3rifHo kol KimieHTy HagaeThest KpeAuTHA KapTKa,
Ta MOJATH MHCHMOBY 3asBY IpO Ie. Y BUMAJKY, KO KIi€HT MpOTsIroM BKa3aHOTO CTPOKY HE 3asiBUB IIPO CBOIO HE3rOAy 3 PO3MipOM
BCTaHOBJICHOTO JIiMITy oBepApadTy Ta/abo 3xiiicHuB nepiuy [InaTiKHy oneparito Ta CKOPUCTABCS JTIMITOM OBepApadTy Micis OTPUMaHHS
BKa3aHoro SMS-noBinomieHns: banky, 3roga Kiienrta 3 yMoBaMu Ha/laHHs JTiMITy oBepapadTy BBOKA€ThCS MiATBEPKCHOIO. 32 YMOBH
JoTpuMaHHsA baHKoM 3a3HaueHOro mopsiaky nosigomieHHs Ilo3nuyanbHMKa NMPO 3MiHY JIMITY Ta BiacyTHOcTi 3asBM IlozuuanbHuKa
Mpo BiAMOBY BiJ 3MiHEHHs JiMiTy oBepApadTy, 3MiHa JIIMITY OBepapadTy BBaKAETHCS Y3TO/DKEHOIO, HE MOTpedye MiANUcaHHS OyIb-
SIKHX JIONATKOBHX 3asB, JOTIOBHEHb, Y3ro/pkeHb Ta [1o3nuaabHIK Hece BC1 pU3HKHU MOJANBIIOr0 KOPUCTYBAHHS OCTYTOIO.

KpenutHa kapTka BUKOpUCTOBY€eThCst KimieHToM utst 3ailicHeHHs [naTixHAX onepariit.

KpenutHi xormtu y dhopmi oBepapadry Hamatorscs bankom Kimienty Ha crioxxusdi notpe6bu. Cyma 3aboprosanocti 3a KpeauTHoto niHi€ero y

(dopmi oBepapadTy BU3HAUAETHCS K Ae0STOBHI (Bi’€MHUIT) 3aIMIIOK Ha KAPTKOBOMY PaxyHKY.

IpoueHTH 3a KOPHCTYBaHHS KOLITAMHM JIIMITYy oBepApadTy Ta Komicii CIUladyloThCS B po3Mipax, BH3HAYCHHX YMOBaMU - J[0faTKOM

1o uporo Jlorosopy.

KpeautHa kapTka 3 BiqHOBIIOBaNIbHOI KpeauTHoto JiHiero y Gpopmi oBepapadty nependayae HassBHICTb MiIIOBOTO MEPioAy KOPUCTYBaHHS

KPEIUTHUMH KOILTaMH:

® [POLICHTH 32 KOPUCTYBAHHS KOIITaMH JIMITy oBepapadTy Ha cymy OCHOBHOTO O0Opry HapaxoBYIOTBCS I1O MiJIbrOBIH CTaBIl, BU3HAYCHIN
‘YMoBamu - Jlonatkom 110 uporo Jlorosopy;

® TPUBAJICTH MIJIIOBOTO NEpiofy BU3HAYAETECS YMoBamH - JlomaTtkoM 1o msoro Jlorosopy.

HapaxyBaHHzs npoIeHTIB 3a KopHrcTyBaHHsI KpeanTHoIo stiHi€ero y popMi oBepapadTy 34iHCHIOEThCS IOJEHHO, 33 KOXKEH AeHb KOPUCTYBAHHS

Kpenurroto niHiero y hopmi oBepapadTy, Ha MOASHHUHN 3aHIIOK 3a0oproBaHocTi 3a KpeaurHoro ninieto y hopmi oBepapadTy Ha KiHEllb

IHS, 32 SIKHIl HapaXxOBYIOTHCS MPOLCHTH, 33 CTaBKOIO, BU3HAYEHOI Y MOBaMHU, 3TifHO 3 MeronoM (akt/dakt (Metox «dakt/(axT»

nependadae, Mo U pO3paxyHKy IIPOLEHTIB BAKOPHCTOBYETHCS (JaKTHUYHA KiJIBKICTh JIHIB y MICSIIIi Ta POIi).

28



11.10.

11.11.

11.12.

11.13.

11.14.

11.15.

11.16.

11.17.

11.18.

11.19.

11.20.

11.21.

11.22.

11.23.

11.24.

11.25.

11.26.

11.27.

[pn HapaxyBaHHI IPOLIEHTIB BPaXxOBYETHCS JIeHb HafaHHsI KpenurHux komrtiB y ¢opmi oBepapadTy i He BpaXOBYETHCS JICHb TIOBEPHEHHS
3a00prOBaHOCTI.

IMorarenHs 3a00proBaHOCTi BifOYBA€ThCS LUIAXOM LIOMICAYHOIO BHECEHHs I'DOIIOBHMX KOILITIB Ha KapTKOBMil paxyHok ITo3uuanbHuka
000B’SI3KOBOr0  MiHIMAJIBHOTO IIATeXkKy (3TiHO YMOB BiIMOBIMHOrO MPOAYKTY). MiHIMaNbHHN IUIaTiX BHU3HAYAEThCs YMoBamu. [lpu
HasBHOCTI MPOCTPOUYCHOI 3a00proBaHOCTI JI0IaTKOBO CIUIAYyETHCS CyMa MPOCTpoueHOi 3aboproBanocti. O0OB'I3KOBHII IIATIK Mae OyTH
BHECCHUH HE Mi3Hile Nepel0CTaHHBOTO ONepaIiifHoro (po6o4oro) JHSI HOTOYHOTO MICSIIS.

VY pasi sKmo cyma 3a00proBaHOCTi B po3Mipi 000B'I3KOBOTO IUIATEXy HE MOTalleHa 10 MePeIOCTaHHBOrO OmepaliiiHoro (pobo4oro) qHs,
B OCTaHHIH omepauiiiauii (poOouuii) IeHb MiCSAIA CymMa B PO3Mipi HE BHECEHOTO MiHIMAJIBHOTO IUIATEXY MEPEHOCUTHCS Ha PAXyHOK
MPOCTPOYEHOi 3a00ProBaHOCTI 1 IIATLKHUM JIIMIT Ha KapTIi 3MEHIIYEThCS Ha CyMY JIIMITY oBepapadry.

Bank inpopmye Kiienta npo 3aboproBanicTs 3a KapTKOBUM paxyHKOM Ta po3Mip NMOTOYHMX IJIATEKIB LUIIXOM HAIaHHA IIOMICSYHOL
Bunwcku B 3anexHOCTI Bij crioco0y, BkasaHoro Kimienrom y 3asBi Ha npuennanss. Haganus momicsaroi Bunmckn Moxe 31iHiCHIOBaTHCH
y Bigminensi banky, 3a monmomororo RB24, B enekTpoHHIH (opMi IUIIXOM HalpaBIeHHS Ha afpecy eJIeKTPOHHOI MOINTH, BKa3aHy
Kinienrom B 3asBi Ha mnpuemHanssa. JlomatkoBo bank ma Homep Mo6GinbHoro Ttenedony, mo 3asHadeHmii Kiienrom B 3asBi Ha
NpHeAHAHHS, moMicsry Hagcumiae Kiieary SMS—noBinomieHss, B skoMy 3a3HadaeThbest po3mip OG0B’ I3KOBOTO IIATEXKY.

SIKmo TepMiH BHKOHAHHS 3000B’S3aHb 3a JIOTOBOPOM IIPUITAJIA€ HA BHXITHUH/CBATKOBHI/HepoOounii/ HeomepauwiiiHuii neHb banky, ToO
TEpMiHOM BUKOHAHHS 3000B’13aHb € OCTaHHIl omnepaniifHuii 1eHs baHky, 110 Iepexye BCTAaHOBIEHIH B IOTOBOPI KiHIIEBil qaTi 31iiiCHEHH
TUTATeXKYy.

CTOpOHHN BCTaHOBIIIOIOTH, IO IOTANIEHHS 3a00prOBAaHOCTI NMPOBAAUTECA y MOPSIKY, NependadeHoMy y JloroBopi, Ta He noTpebye Oynb-
SKAX JIOJATKOBHX y3TOJUKEHb.

30608 ’s3aHHs [lo3nyanbpHuKa 1O criati 3a00proBaHoCTI 3a MM Jl0rOBOPOM BBaXKAIOTHCS BUKOHAHMMH HAJEKHUM YHHOM, SKIIO TPOIIOBL
KOIITH /I CIUIaTH 3a00pTrOBaHOCTI Hamiiuumy no baHKy Mo 3akiHYeHHS ONEpaIliifHOro 4acy B OCTaHHIW JI€Hb BCTAHOBIICHOTO CTPOKY
IUIATeXKY 3 ypaxyBaHHAM BUMOT yHKTY 11.13. SIKio rporioBi kommTy [uist cruiaty 3a6oproBaHocTi 3a muM JloroBopom Hafiiuum 10 banky
B OCTaHHIl I€Hb CTPOKY IUIATEXY IICIs 3aKiHYECHHS ONEepallifHOTro Yacy, TO 3apaxyBaHHS 1X y CIUIaTy 3a00proBaHOCTI 3MiHCHIOETHCS
HACTyIHOTo omepauiiiHoro aus banky 1 BigmoBimHo ITo3W4aibHWK € TakuM, IO IHPOCTPOYMB BUKOHAHHS 3000B’s3aHb IO CIUIATI
3aboproBaHocTi 3a UM JloroBopom.

Crutata KoMicii 3/1iHCHIOETBCS IIIIXOM CHHCaHHS (y IOPSIKY IOTOBIPHOTO CHMCaHHS) BaHKOM CyMH 3 NOTOYHOrO paxyHKy, CyMH
KOMICIi, y T.4. 32 paXyHOK JIMiTy oBepapadTy Ta Bii’€MHOTO 3aJIUILKY.

YV BUNaAKY HEMorameHHs 3a00proBaHOCT] Y BCTAHOBIICHI IIMM J[0OTOBOPOM CTPOKH, BHHUKA€E IIPOCTPOUYEHA 3a00pTOBAHICTb.

3a mpoCTpOYEHHs ITIOBEpHEHHs 3a00ProBaHOCTI IO KPEAUTHIH JiHil y hopMi oBepapadTy, CIUIaTH MPOLEHTIB Ta KOMICIT 3a IIMM JJOrOBOPOM
Tlo3nuanbHUK crtadye Ha KOpUCTh baHKy meHro B po3Mipi moBiliHOT 061ikoBo1 cTaBky HanioHaabsHOTo 6aHKy YKpaiHu, o Jisia y nepiof
HPOCTPOYCHHST BUKOHAHHS 3000B’s13aHb, BiJl CYMH IPOCTPOYEHOTO 3000B’I13aHHS, 32 KOXKHUH JIEHb IIPOCTPOUCHHSI, a TAKOXX BiAIIKOJOBYE
BCl 30WTKH, IO BUHHUKIM BHACHTIZOK HECBOEYACHOTO BHKOHAHHS I'POIIOBHX 3000B’s3aHb BigHocHO banky. Crutara mrpadHuX caHKIiit
He 3BUIbHAE [lo3nuanbHuKa Bl BUKOHAHHS 3000B’s3aHb, epeadadeHux J{oroBopom.

Kuient mae npaso Binkputn [JonmatkoBy KapTtky no cBoro KaprkoBoro paxyHKy Ha cBO€ iM'st Ta/abo Ha iM’s iHIIOI (iHIIMX) ocobu (0cif)
NULIXOM TIOJIAaHHS BiIMOBITHOI IMCHMOBOI 3asiBu y Bank. Pimenns npo Biakpurts Jlogarkosoi (ux) Kaprtku (Kaptok) mpuiimae bank ta
Mae TmpaBo BimMoBuTH y Bupadi JlomarkoBoi KapTkm 0e3 mosicHeHHs npuuuH. BinnosiganbHicTe nepen bankom 3a BHKOpHCTaHHS
JlomaTkoBHX KapTOK Hece BiracHUK paxyHKYy.

VY Bunanky 3akiHueHHs ctpoky il Kpeaurtnoi kaptku, Kmient nopydae Banky camocriifHo iHinitoBaTH nepeBunyck KpemutHoi xapTku
Ta JIOpydyae yTpUMaTH KOMICIIO 3a IEPEBUITYCK 33 PaXyHOK IPOLIOBHX KOIITIB B paMKax JIMITy oBeppadTy (3a yMOBH HOTO JOCTYITHOCTI).
bank Mae mpaBo mepeBipATH y pasi HEOOXiMHOCTI JOCTOBIPHICTH iHpOpMAIlii, Haganoi [To3n9yasbHUKOM U KPEIUTHOT JIiHIT, BUMarat Bij
IMo3nuanpHuKa crutaTy wWTpadHUX CaHKIiH 3rigHo [loroBopy; 31ifCHIOBATH AOTOBIpHE CIIMCAHHS KOLITIB 3 yCix paxyHKiB [lo3uyaibHuKa,
Binkputux y AT «Ab «PAJABAHKY, 3rigno 3 JloroBopom; po3kpuary iHdopmaito npo [To3uyansHrka Ta HOro KpeauTHy icTOpilo B
MeXax J03BOIy, HagaHoro [1o3ndambHUKOM 3TiJHO 3 yMOoBamMH JloroBopy.

VY pa3i HEeMOXIMBOCTI HaJaHHS TOCTyTH ab0 OTpUMaHHS HeraTWBHOI iH(opMmamii, y T.4. iHpOpMalii, ska CyTT€BO BIUIMBAE Ha
iatocipoMokHicTe Kitienta (I[lo3ndanpHuka) Ta/abo mumarocmpoMoskHicTh pobotomasus Kiienta (Ilo3wuanpHuka), bBank mae mpaBo
B OJZHOCTOPOHHBOMY ITOPSIIKY BiIMOBHTH BiJl HAJQHHS MOCIYT 3a JJoroBopoMm.

IMo3uyanbHuK nopydyae BaHky npu HACTaHHI TEPMIiHIB BUKOHAHHS HOTO 3000B's13aHb MO CIUIATi 3a00proBaHOCTI, HAPAXOBAHHUX MPOIICHTIB,
KOMICIiH, TIeH] Ta iHIIMX IUIAaTeXiB, nepeabdadeHnx JJoroBopom, moranieHHs 3a00proBaHocTi 3a JJoroBopoM, CIHCYBaTH KOIITH 3 IOTOYHUX,
KapTKOBHX, JIEMO3UTHHX paxyHKiB [lo3nyanbHuka B HalioHanbHiH BamoTi, Bigkputux y AT «Ab «PAJIABAHK», a Takox 3a paxyHOK
JiMiTy oBepapadTy — y po3Mipi 3a00proBaHoCTi, BU3HaY€HOT 3riqHO yMOB JloroBopy.

Migmucannsam 3asBu Ha npuenHanHs [lo3nyanbHUK Hagae 103Bin banky HamaBaTH iH(OpMAILIO PO BCTAHOBIEHUH JIMIT OBepApadry,
HaraJlyBaTH Ipo HEoOXiTHICTh BUKOHAHHS 3000B’s3aHb 32 UM J[OrOBOPOM, B TOMY YHMCII OUISTXOM Tele(OHHHX, PaKCUMIIBHUX 3aC00iB
3B'SI3KY, BI3UTIB, €JIEKTPOHHHX MOBiOMIECHb 3aco0amu IHTepHeT Ta SMS-moBimOMIIeHs Ha MOOUTEHHI TenedoH. [lo3nyansHUK Hece
BIJIMIOBIANTBHICTh 32 HANaHi U1 3B’SI3Ky PEKBI3WTH, 3a3Ha4yeHi y JloroBopi, a TakoX BCi PH3HUKH Y 3B’S3Ky 3 HEIMOBIIOMIICHHSM,
HECBOEYACHNM TOBIJOMJICHHSIM IIPO iX 3MiHY.

Bank mae npaBo y Oyab-sIKHMil 4ac BiZICTYNIUTHU BiJl CBOIX NpaB Ta 00OB’A3KiB 3a I[MM JOrOBOPOM Ha KOPUCTh TPETHOI OCOOH, IPH ILHOMY
nignmucansaM Jloroopy Ilo3nyanbHUK Hafae CBOIO 3rojly Ha Take BiACTYIUICHHS Ta JOJATKOBE ITOTOJKEHHS YrOIH MPO BiACTYIICHHS
3 Ilo3nyanbHUKOM He MOTpPiOHE. YMOBH TaKOrO BiJICTYIUICHHS BCTaHOBIIOIOTHCS Yrofol0 MK bBaHKOM Ta TpeTboro 0coboo 3
JOAEp KaHHSIM BHMOT YHHHOTO 3aKOHO/ABCTBA. [l03MJabHIK He Mae TIpaBa BiJICTYIINTH CBOI IIpaBa Ta 000B’ SI3KH 3a IIM JIOTOBOPOM TPETiit
0c00i.

Kmient ([To3nuansHuk) 3000B’S3aHUAI B CEMHICHHUH CTPOK MOBIIOMIATH bBaHK mpo 3MiHY MICIsl peecTparii, MiCIs NPOXHBaHHS,
CJIEKTPOHHOI aJIpecH, KOHTAaKTHUX TeliepoHIB Ta iHIIMX 3aco0iB 3B'SI3Ky, Micus poOOTH, OTPHUMaHHS KPEIOWTIB B iHIINX OaHKax, Mpo
MOPYIICHHS] KPUMIHAIBHOI CTpaBH MpoTu [lo3nyanbHUKa Ta MPO HUBIIBHO-TIPABOBI CyHepevky 3a yuacTio Ilo3nyanbHuUKa, sIKi MOXKYTh
YCKJIaJIHUTH BUKOHAHHS HUM 3000B’s13aHb 3a IIMM JloroBopoMm.

baHk Mae mpaBO TMMYacoBO BiIMOBHMTH B HajaHHi [lo3nuansuukosi Oepapadry (TOOTO NPUIMHHTH MOXIMBICT Wit Ilo3uuanbHuKa

3IiHCHIOBATH OIeparii 3a HOTOYHUM PaxXyHKOM y CyMi, L0 EPEBUIIY€E KPESIUTOBHI 3aJIMIIOK HA [IbOMY PAaXyHKY) y TAaKHX BUIAJ(KaX:

®  MOpYIICHO Oyab-Ki YMOBH LbOr0o JJOroBopy, y T.4. IPOCTPOYCHO BUKOHAHHS OYyIb-5IKOT0 3000B’I3aHHS 110 CIUIaTi KOMICii, IPOIIEHTIB,
OCHOBHOTO 0Opry Ta iHImUX IU1aTexiB 3a OBepapadTom;

e Hacrana Oyxab-sKa 3 o0cTaBuH, nependoavyeHux m. 11.30.;

e  HAKJIAJCHO apeliTH Ha NOTOYHI paxyHKu ITo3nuanbHuka y baHky;

e roripmmBcs ¢inancoBui cran [loznuanbHuka;

®  SIKIIO BIAKPHUTO KPUMiHAIbHE MPOBAPKEHHs a00/Ta MOPYIICHO KPUMiHAIBHY CrIpaBy npoTu [lo3nyanbHuKa;

e omeparis, Ha 3aificHeHHs k01 [To3MYaNBEHUK OTPUMYE IPOIIOBI KOIITH (TOOTO OMeparlis, IIATixk, 3a KO0 3IIHCHIOETECS 32 PaXyHOK
Osepapadty), He BiAmoBimae Bumoram 3akoHy Ykpainn «[Ipo 3amobiraHHs Ta mpoTHAi0 Jeramizamii (BiIMHBAHHIO) IOXOJIB,
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11.28.

11.29.

11.30.

11.31.

12.1.

12.2.

12.3.

12.4.

12.5.

OJIepKAHKX 3JIOYMHHUM IIUIIXOM, (hiHAHCYBaHHS TePOPH3MY Ta (hJIHAHCYBAHHIO PO3MOBCIOPKEHHS 30p0O1 MacOBOTO 3HUIICHHS;

e BcraHOBIIeHHS HanioHanbHuMm GaHKOM YKpalHH 4M iHIIMMH YHOBHOBaXCHUMH OpPraHaMM JEp>KaBHOI BiaJy 0OMEXEHb 3a ONeparisiMu
0aHKIB 3 KpequTyBaHHs a0 3MiHa iHILOTO 3aKOHOABCTBA Y KpaiHU, 110 BIUIMBAE HAa MOXJIMBICTh BUKOHAaHHS bankom 1poro JJorosopy;

o Bignpasnenns Knienra ([lo3nyasnpHuka) y BiamycTKy 6e3 30epexeHHs 3apo0iTHOT M1aTH, BiZICTOPOHEHHS Bil I0caIi Ta/abo 3BiIbHEHHS
ITo3uyanbHKKa 3 MiANPUEMCTBA, 3 AKUM YKJIa1eHO JIoroBip Ha 00CIIyroByBaHHS 3apIIaTHOTO MPOEKTY;

e T[IOpPYWICHHA CIpaBH IIpo OaHKPYTCTBO poOoronaBns [losndyanmbHuUKa, po3ipBaHHS HoroBopy Mik bankom Ta pobGoromaBuem
Ilo3nyansHUKa, y TOMY YHCII, aje He BUKIIOYHO, BiiMoBa pobOotomasis Kiienrta (Ilo3nuanbHuKa) MiAMUACATH 3MIHH Ta JOMOBHEHHS
1o JloroBopy Ha 00CITyroByBaHHS 3apIUIATHOTO TPOEKTY.

e OoTpuUMaHHA iHpopMalii 00 MO30BHUX 3asB A0 [lo3nuanpHuKa a00 BUKOHABYMX MPOBAIKEHb, CyMa IPOIIOBUX BUMOT 3 IKUMH Yy IBidi
nepesuirye po3mip OBepapadry;

e IIPUIMHEHHS HAJXOJDKEHHS NEHCIi Ha KapTKOBHH PaxyHOK.

[Tpu BinmoBi bauky B HamanHi [TozuuansarkoBi OBepapadTy BCTAaHOBIMIOEThCS HYNBOBHUH JIiMiT OBepapadry, Ta CTpOK BUKOHAHHS OyIb

- SIKUX IPOIIOBHX 3000B’s13aHb [lo3nuansHuka 3a OBepapadToM BBaKAETHCS TaKKUM, 110 HACTAB B IEHb BCTAHOBIICHHS HYJIBOBOTO JIIMITY,

a Ha CcyMy 3a0OproBaHOCTI HapaxXoOBYeThCs IITpadHi caHKI|i, mepenbadeHi ymoBamu Iporo JloroBopy. Ilonmanbine moBepHEHHS

Tlo3nuanbHUKOM  3a00pPrOBaHOCTI 3IHCHIOETHCS B CTPOKHU Ta HA yMOBAX, BU3HAYCHUX MM JlOTOBOPOM.

MMicns npumuaeHHs Al oOCTaBHH, sKi CTadM MiJCTABOIO AJIS THMYAcoBOi BimMoBH y HamaHHi OBepapadTy, y T.4. MOBHE IIOTAIICHHSI

3a00proBaHOCTI 3a HApaxOBaHUMH INTpapHUMH caHKIisiIMH Ta OBepapadroM, bank Mmoke BiTHOBHTH KpenuTyBaHHS [lo3nvanbHuka

(BcranoButu Ilosuuanphuky mimiT OBepapadTy, BuzHaueHuit mum JloroBopoMm), a cTpok mHoBepHeHHsS OBepApad)Ty BH3HAYAETHCA

BIZIMIOBITHO 10 CTPOKY, 3a3HA4EHOTo y IiboMy JloroBopi, ab0 3MiHIOEThCA BiAMOBIAHO 10 I0AaTKOBOI yroau ao [lorosopy. BinHoBIeHHS

nimity OBepapadTy MpOBOIUTECS MIiCIs 3aKiHUSHHS orepaliiHoro aHs baHky, B sskoMy Oyria moraimeHa 3a00proBaHicTh y IOBHOMY 00CsI31,

y T.4. 3a00proBaHiCTh MO MPOIEHTaX, KOMicii, OCHOBHOMY OOpTy, MEHi Ta iHII01 3a60proBaHocTi 3a M J{oroBopom.

BaHk Mae mpaBo BCTAQHOBIIOBAaTH HynbOBHH JimMiT OBepapadTy 3 HACTaHHSAM OCTaTOYHOTO TEPMIiHY ITOBEPHEHHS Ta 3aKPHTH JIMITY

OsepapadTy B3arani Ipu HacTaHHI OyIb-sIKOI 3 IIEpeNiueHNX HIDKYE BiIKIaJadbHUX OOCTaBHH 3 HACTYIHUM HOBIIOMIICHHSM IIPO Iie

Kiienra nusixom Biampaskn SMS - HOBIIOMIICHHS Ha HOMep MOOUTBHOTO TeledoHy, o 3a3HadeHHH KiieHTOM y BinmoBimHid 3asBi

Ha NPHETHAHHA:

e mecruiara KiientoMm Oyznp-skoi cymu, sika ITiusirae cruiati Ha KOpUCTh baHKy BinmoBigHO 1o mporo JloroBopy Ta/abo HeBHKOHAHHS ab0
HEHaJIe)KHE BUKOHAaHHS KitieHTOM Oyap-sKHX 1HIIMX 0O0OB'A3KIB 32 UM J[OTOBOPOM, a TaKOX MO OyAb-SIKOMY iHIIOMY IOTOBODY,
ykiageHoMy Mixk bankom Ta KitieaToMm;

® BUSBJICHHS TaKUMH, IO HE BIJMOBITAIOTH JIHCHOCTI, JOKyMEHTIB Ta/abo iHdopmaiii, mo Oymu Hamani Kmientom banky 3 MeToro
OTPUMaHHS KPEAUTHUX KOWITIB 3a 1M JloroBopoM abo BusBiIeHHA bankoM Toro, mo macnopt KiieHra Oyno BTpaueHO, BUKPaJICHO
9d  1HIIUM CII0COOOM MacopT BUOYB 3 HOTO BOJIOIIHHS;

e HasBHICTH y BaHKy 0OIpyHTOBaHOI ITiI03pH IIOJI0 HECAHKI[IOHOBAHOTO BUKOpUCcTaHHA KapTku, emitoBaHOi 3a JloroBopoM, abo iHIIHX
Kaprok, emitoBannx bankom;

e oxepxaHHSI baHkoM Bif iHIIMX (hiHAHCOBO-KPEANTHHUX YCTAHOB, iHIINX KPEAUTOPIB, JepyKaBHUX OPraHiB BJIaJx HEraTUBHOI iHpopMarlii
npo Kiiedra, mo cBiquuTh Mpo HEBUKOHAHHS (HEHaJeKHE BUKOHaHH:) KitieHTOM cBOIX 3000B'13aHb Tepes] TpeTiMI 0codamu abo mpo
HanaHHsA KiieHToM HemocToBipHOI 200 cdanbcudikoBanoi iHGopMaLii 3 METOIO OTPUMAHHS IHIIMX KPEIWTIB/TIO3WK, a TaKOX 1HIIOL
iH(pOpMAIIii, IO Ja€ MiICTaBU CyMHIBaTUCS Y Halle)KHOMY BHKOHaHHI KitieHTOM cBOiX 3000B's13aHb 3a 1M JloroBopom;

e icroTHe nopymneHHs [lo3ndansHIKOM YMOB 1160TO JI0TOBODY.

[Ipu mpoMy cymMa HEMOBEpHYTO1 3a00PTrOBaHOCTI BBAXKAETHCS MMPOCTPOUSHOIO 3a00prOBaHiCTIO, IIO/I0 AKOT baHK Mae mpaBo po3paxoByBaTH

nexro 3rigHo Tapudis banky Ha o0CIyroByBaHHS KITi€HTiB-(i3MYHHX OCi0O Ta Mae mpaBo 3actocyBatd no KiienTa 3axomu, mepeadaueHi

YMHHUM 3aKOHOJABCTBOM Y KpaiHU, s CTSATHEHHS [IPOCTPOUYCHOI 3a00proBaHOCTI.

V pa3i skmo INosnyaneHuk He mi3Hime Hik 3a 10 mHIB 10 TepmiHy nmoBepHeHHs OBepapadTy, nependaueHoro y 3asBi Ha MPUEIHAHHS,

HE HajaB MHCHMOBOTO MOBIJOMJIEHHs INpo BixMoBY Bin mociayru OBepapadry, cTpok KopuctyBanHsS OBepapadToM Moxe OyTH

MOJOBKEHNH (TIPOJIOHTOBaHMI1) 0aHKOM Ha OJIMH KaJICHAapHUH piKk Ha YMOBaX, IO JIFOTh HA ATy TOJOBKEHHS CTPOKY Ta 3 ypaxyBaHHIM

yMoB BuknajeHux 1m.11.4 mporo orosopy. Ilpu npomy, CTOpOHH MOTOJWIM, IO y BHIAJKY NMO3UTHBHOTO pillleHHS BaHKy 11010

MOJOBKEHHs  (MpOJIOHTalii) cTpoky kKopucTyBanHsS Oepapadrom, bank mosigomisie npo ne [lo3nyansarka nuissxoM BiampaBku SMS -

MOBIZIOMJICHHSI HA ~ HOMep MoOimpHOro TenedoHy, mo 3a3HaueHWi KiieHTom y BiamoBimgHii 3asBi Ha mpuenHaHHS. BincyTHicTb

BI/ITIOBITHOTO TIOBIIOMJICHHSI O3HAuae BiAMOBY baHKy BiJl aBTOMaTHYHOTO TIOJJOBKEHHS CTPOKY KopucTyBanHs OBepapadTom.

[onmoBxeHHs cTpoKy KopuctyBaHHS OBepapadToM i€ I KPeOWTHHX KapTOK, 3a SKAMH Iie TependadeHo B YMOBax.

12. YMOBU HAJAHHS IOCJOYT'U «PEI'YJIAAPHI IVIATEXKI»

Bank Hazae KitieHTy MOXKITUBICTD NPOBECHHS OaHKIBCHKUX OMEpalliil UISIXOM aBTOMaTHYHOTO CIIMCAHHS KOIUTIB 3 MOTOYHOr0/ KAPTKOBOTO
Paxynky Kitienra Ha perynspHiii 0CHOBI, 3a HassBHOCTI y KitieHTa [1iF040r0 MOTOYHOr0/KapTKOBOIO PaxyHKY.

Binnogiguo 1o npasui aii nociayru «PerysspHi mnarexi» Kiient nopydae banky, a bank 3000B's3y€eTbest 3/1iICHIOBaTH CIMCAHHS KOLUTIB
3 MOTOYHOTO/KapTKOBOro paxyHky KiieHTa, 3a3HaueHOro y 3asBi (ax) Ha npueqHaHHsi 10 J[OroBOpY KOMIUIEKCHOTO OaHKiBCHKOTO
obcmyroByBanHs ¢izuaaux oci6 (PEI'YJISIPHI ITJIATEXI), Ta mepepaxoByBaTH KOIITH 3a PEKBI3UTAMU i B MOPSAKY, 3a3HAUCHUMU
KITIIEHTOM y BUINIe3a3Ha4YCHil (MX) 3asBi (axX).

«PerynsipHi matexi» 103BOJIAIOTh 31iHCHIOBATH MepepaxyBaHHs KOIITIB:

e Ha iHIII MOTOYHI/KapTKOBi paxyHku Kiienta, Binkputi B baHky;

e Ha paxyHku KiieHra, iHIINX (Qi3UYHNX, OPUIUIHUX 0Ci0, BIIKpUTHX B BaHKy, Ta iHIINX GaHKIBCHKUX yCTaHOBaxX YKpaiHH.

«PerymspHi muatexi» 3IiHCHIOIOTbCS Ha MiACTaBi «3asgBU HA NpHEIHAHHA 10 JIOroBOpy KOMIUIEKCHOrO 0aHKiBCHKOrO 0OCIyroByBaHHS
¢izmunnx oci6 (PEI'YJIAPHI IVTATEXI)» Kimienra ta 3a Bkaszanumu KimieHToM y BuUIe3a3HadeHiH 3asBi pexBi3uTamu. Haxmagaxus
kmiearom OTII, renepoBanoro bankoM Ta HajicTaHOTO 3a JJOIOMOTOIO NOBITOMIICHb y TEKCTOBOoMYy Qopmari SMS Ha  ¢inaHCOBHMIA
tenedon Kiienta npu 3amoBienHi nociryru «Peryisipai miarexi» y RB24 - bank BBakae TOTOXXHIM IiIMHCAaHHIO 3asiBU HA  TIPHUEJHAHHS
Ta HOTOXKEHHS yMOB, [IbOro JloroBopy.

st 3piiicHenss PerynspHoro miatexy «3asiBa Ha pueIHaHHs 10 JJoroBopy KOMIUIEKCHOTO OaHKiBCHKOrO 00CITyroBYBaHHS (i3HIHUX 0CIO
(PET'VJISAPHI TUTATEXI)» noBHHHA MiCTUTH TaKi pEKBI3HTH:

e HOMeEp [OTOYHOro/ KapTKOBOIo paxyHKy KitieHTa, 3 IKHX Bi0OYBaTUMEThCS CIIMCAHHS KOIITIB;
6aHKIBCHKI pEeKBi3UTH OTpHMyBaua KoiiTiB (paxyHnok, OKIIO, M®O 6anka-otpumyBaua);
HallMeHYBaHHS OTPMMyBaua KOILTIB;

HPHU3HAYCHHS IUIATEXKY;

TepMiH il PerymspHoro miaTexy (qata no4aTky - qarta 3ylnHHKH);
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12.6.

12.7.

12.8.

12.9.

12.10.

12.11.

13.1.

13.2.

13.3.
13.3.1.

13.3.2.

13.3.3.

13.3.4.

13.3.5.

13.3.6.

13.3.7.

® [epiOAMYHICTH CIIUCAHHS;

e II03HAYKa IPO PillIeHHs KII€HTa MO0 3AiHCHeHHs PeryispHoro miaTexy 3a paxyHOK KOIITIB JIIMITY oBepapadTy;

e Tomo (3rifHO YMHHOI 3asBM Ha IpUEAHAHHS 10 JOrOBOpY KOMIUIEKCHOTO OaHKIBCBKOro OOCIyroByBaHHS — (i3HYHHX OCi0
(PET'YJISPHI ITNIATEXT)»).

Bank He Hece BiANOBINANBHICTH 32 HEBUKOHAHHS NopydeHHs KiieHTa y pa3i HeBipHOTO 3a3Ha4eHHs a00 HECBOEYACHOTO ITOBITOMIICHHS  IIPO

3MiHy PEKBI3UTIB OTPHMyBaua, a TAaKOXX 3a BIJICYTHOCTI KOIITIB Ha ITOTOYHOMY/KapTKOBOMY paxyHKy KirieHTa Ha MOMEHT  BHKOHAHHS

TUIATEXKY.

ITpn BuKOHaHHI Hopy4eHHs Ha PerymsapHuil mnatix Kiient nopyuae baHky yTpuMyBaTH BHHAropojiy, YMHHY Ha MOMEHT BHMKOHAHHSI

onepauii bankom. Bantora miaTexy HOBHHHA CITIBIAJATH 3 BAJIOTOIO IIOTOYHOT0/KapTKOBOTO PaxyHKY.

V Bunajky, sikio KiieHt He BHKOpHCTOBYe mociyry "Perymsphi miarexi", To6To mpotsirom 90 kaneHIapHUX IHIB 3 paxyHKY KIIi€HTa

He Oylno MNpOBEAEHO JKOAHOTO YCINIIHOIO IUIATeXy Ha KOPHCTh KOHTpareHra 3 NPUYMHH BIJCYTHOCTI KOWITIB Ha

MIOTOYHOMY/KapTKOBOMY ~paxyHKy KJIi€HTa, ab0 HEBIPHOTO 3a3Ha4eHHs IIOTOYHOTO/KapTKOBOTO paxyHKy KOHTpareHTa, baHk mae mpaBo

B OJHOCTOPOHHBOMY IIOPSIKY NPUITUHUTH HafaHHS HOCIyrH "PerymsapHi miatexi" (IpOBECTH BIAKITIOUYEHHS KOHKPETHOTO PETYISIPHOTO

IJIaTexy).

Bank BukoHye PerymspHi miaTexi TiTbKM 32 YMOBH, SIKIIO HAa MOTOYHOMY/KapTKOBOMY paxyHKy KilieHTa € I0CTaTHIi 3a1MIIOK IPOIIOBUX

KOILTIB, BIANOBITHUN po3Mipy, BkazaHOMY KiieHToM, 1 mepenbayeHoi KOMiCiiiHOT IIaTH 32 BUKOHAHHS IepepaxyBaHH:. SIKIIO KIi€EHTOM

y «3asBi Ha nmpueaHaHHSA A0 J[OroBOpY KOMIUICKCHOTO OaHKIBCHKOro  obciyroByBaHHS ¢isumunux oci6 (PEI'YJIIPHI TUIATEXI)»

3po0JieHa o3HayKa Mpo 3AiiCHEeHH PerynsapHoro miarexy 3a paxyHoOK JiMiTy oBepapadty, bank BukoHye PerynspHi mimatexi TiUIBKH 3a

YMOBH JOCTaTHOCTI 3QJIMIIKY KOIITIB, ¥ T.4. HE BHKOPHCTAHOTO BCTAaHOBIEHOTo JiMiTy OBeprapadty. SIKI0 Ha MOTOYHOMY/KapTKOBOMY

paxyHKy, Ha MOMEHT BHKOHAHHs JOpPYYEHHS Ha CIUIATy  PEryJSIPHOTO IUIaTeXy, HEAOCTaTHHO KOIUTIB 11 BHKOHAHHA PeryispHoro

IUIATEXy Ta CIUIATH KOMicii, IIaTi He BUKOHYETHCS - IOBTOPHA  CHpo0a BUKOHAHHS PeryisipHOro miaTexy mpoBOIUTHCS IIE MIPOTITOM 2

(BOX) OaHKIBCHKMX JTHIB Micis AHs, BKasaHoro KiieHTOM y BHIe3a3HaueHiil 3asBi Ha IpHETHAHHS.

Bank BukoHye PeryisipHi miatexi BiaoBigHo 1o 3a3HaueHoi KilieHToM B «3asiBi Ha npuegHaHHs 10 JoroBopy KOMILIEKCHOTO GaHKIBCHKOTO

o6cmyroByBanHs ¢iznanux oci6 (PEI'YJISPHI ITJIATEXI)» nepiogudHOCTi BUKOHAHHS. SIKIIO JaTa BUKOHAHHS PerynspHOro Iarexy

BUTIAJIA€ HA BUXiTHUI JeHb baHky a00 CBSITKOBHIA JIcHB, PerynsipHuil Tiatixk 31iHCHIOETHCS Ha HACTYITHUH ab0 momnepeHiii podounii 1eHb

Banky, 3rigao 3 pimennsm KiienTa, Bka3zaHuM y «3asiBi Ha NpueAHaHHS 10 J[OrOBOpY KOMIUIEKCHOTO OaHKIBCHKOTO OOCIyTrOBYBaHHS

¢iznunnx oci6 (PEI'YJISAPHI TNTATEXT)».

Kowmicito 3a HaganHs mnocmyrn PerymsapHux 1uiaTexiB, BiamoBimHO 10 nirounx TapudiB banky, Kiient mopywae cmnucyBatu 3

MIOTOYHOT0/KapTKOBOTO PAXyHKY, 3 SIKOTO BUKOHYEThCS PerysipHuii miatix.

13. YMOBMU PO3MIIIEHHSI BAHKIBCBKHUX BKJIAZIIB

Ieit po3ain BusHauae ymoBu po3minieHHs Ctpokoux Bkianis/Bknanis 3 Bumauero nemnosutHoro ceptudikaty/Bxianie y BM, mopsmok
BIZIKPHUTTS JIETIO3UTHUX PaxXyHKiB, 3MIHCHEHHS ONepaliif 3a JEMO3UTHUMH DPaxXyHKaMH, IIOPSJOK BCTAHOBJICHHS pPO3Mipy HPOIEHTHOI
CTaBKH, 1[0 HapaxOBYe€ThCs Ha Bxian, mopsmok HapaXyBaHHS TpPOLEHTIB Ha BKiam, CTpOKM Ta MOPSIOK 3apaxyBaHHsS Ta IMOBEPHEHHS
KOIITIB 3 JIETIO3UTHOTO paxyHKy, a TaKOX iHIII yMOBH 0OCIyroByBaHHs BKiagHUX paXyHKiB.
Jemno3utHi onepaii y barky 3a ydactio KimieHTa 31iiCHIOIOTECS HA MTiICTaBi yKiIaneHoro Mixk baakowm i Kimientom JloroBopy 6aHKiBCBKOTO
BKJIANy, SIKUH YKIAAETHCS IUITXOM OQopMIICHHS 3asBH Ha pHeaHaHHS (mani JloroBip) y BiIIOBIAHOCTI IO YMOB 3aIyueHHS! OaHKIBCHKHX
BKIaniB (omyOmikoBaHi Ha caiiTi banky) Ta miei [lyOmiunoi mpomno3umii, abo 3a OaxkaHHsAM BxmamHuka, Moxke OyTu yknaaeHo [lorosip
0aHKIBCHKOTO BKJIAJy Y IHAWBIIyaJbHOMY HOPSAKY LUIIXOM YKJIQIEHHS. OKPEMOTO JIOTOBOPY.
Jlemo3uTHI paxyHKH, IO BiAKPHUBAIOTHCSA OMHIE0 (Hi3MYHOI 0Cc0000 Ha iM's iHIIOI (i3MdHOT 0COOM /Ha iM'st MAJIONITHIX 0ci0O/ Ha iM's
¢bi3nuHOl 0cO0M, BU3HAHOT CYyIOM HeNmi€3AaTHO/ Ha iM's  (i3udHOT 0COOM, IUBIIBHA JI€3MATHICTD SKOi OOMEXKEHA, BiIKPUBAIOTHCS Ta
00CIIYyTOBYIOTBCS 3TiTHO BUMOT JiI040r0 3aKOHOABCTBA Ta HOPMAaTHBHO-TIPABOBHX aKTiB Y KpaiHH.
Hopsaok po3mimenns Briany.
3 Mmeroro odopmnenHs Brmany Kiient 3Bepraerscs mo banky 3 3asBoro Ha NpHEIHAHHA, B SKi (IKCYIOTbCS KOHKPETHI MapameTpu
oOpaHOro HUM BUAY OaHKIBCHKOTO BKitamy, B ToMy 9mMCIi, cyma, CTPOK, Bua Briaxy, ToOTO Bei icTOTHI yMOBH JloroBOpY OaHKIBCHKOTO
BKJIQJTy.
Bun Brnany obupaerscs KitieHTOM caMOCTIHHO 3TiHO 3 yMOBaMH 3aTydeHHS! OaHKIBCHKHX BKJIAJiB, onpmimogHeHnMu Ha OdiniitHomy
caiiti banky Ta/ab0 po3MimeHnMy y migpo3ainax baHky.
Ha mincrasi opopmuenoro Jlorosopy, bank mpuitMae Ha 306epiranns Bix Kiienra OankiBcbkuit Brian Ta 3000B’S3y€Thesi BUILIATUTH
Kunienty cymy Bkiany i mpoueHTH HapaxoBaHi Ha Bkiajg Ha yMoBax Ta B MOPSAKY, BCTAaHOBJICHUMH J[0roBopoM.
Jlorosip 6aHKIBCHKOTO BKJIaly HaOMpae YMHHOCTI 3 MOMEHTY BHKOHAHHS HACTYITHHX yMOB, a came: mijgnucanHs CTOpOHaMH, CKpPiIIeHHS
nevaTkoro banky 3asBM Ha IpUeTHAHHS Ta 3apaxyBaHHs cymu Bkiany, 3a3HaueHol B 3asiBi Ha IpHeTHaHHS, Ha J[€MO3UTHNI paxyHOK (xasni
- Nara zamyuenHs Brxiamy). loroBip OaHKIBCEKOTO BKJIaIy € HENIHCHAM y YaCTHHI IANMUCAHOI 3asBM Ha TPUETHAHHS Y pasi
HenepepaxyBaHHs KitieHToM Ha BnagHuii paxyHOK rpomoBoi cyMu y po3mipi Bkiiany, BcraHoBIeHil 3asBO0 Ha NPUEIHAHHS:
e Ul BKJIAAiB, YMOBaMH JIOrOBOPY SIKOTO IependadeHa MOMKIIMBICTH JOCTPOKOBOTO PO3ipBaHHS Ta MOBEPHEHHsS KOIITIB 10O
3aKiHYEHHS CTPOKY JOTOBOPY — Ha TPOTI3i IHs YKIIAIeHHS JOTOBOPY,
e Ui BKJIJIB, YMOBaMH JIOTOBOPY SKOTO He IependadeHa MOXKIIMBICTh JOCTPOKOBOTO PO3ipBaHHS - Ha MpOTsa3i 5 (m’sTw)
KaJleHapHHUX JHIB 3 JHSI yKJIaaeHHs JIoroBopy GaHKIBCHKOTO BKIaay (HE BKJIIOYAIOYM JIeHb yKiagaHHs J[oroBopy),
B IbOMY BHIJAKYy JIeMO3UTHUI paXyHOK Mi/uisirae 3akpuITIO.
Jli1s BKJIaJiB, yMOBaMH JIOTOBOPY SIKOTO He IMepeadayeHa MOJKIIMBICTh JOCTPOKOBOTO PO3ipBaHHS - SIKIIO Ha MPOTS3i BHIIEBKA3aHUX 5
(Ir’sITH) KaJeHTapHUX AHIB 3MIHIINCH YMOBH BKJIAIy — JiIOTh YMOBH 3adikcoBaHi y 3asBi Ha pH€AHAHHS.
BHeceHHs Biiialy Ha IeO3UTHHUI paxyHOK Ta TTOJIaNbliIe OMOBHEHH BiiiagHoro PaxyHKy (SKIIO yMOBaMH BiANOBIZHOTO GaHKiBCHKOTO
Brilagy mepen0adaeTbess MOKIIHMBICTD JOJAaTKOBOTO BHECCHHS KOIITIB (TIOMOBHEHHsS BKiany)) 3[iMCHIOETHCS TOTIBKOIO a00 ILIAXOM
nepepaxyBaHHs B O€3roTiBKOBiH (opMi KOIITIB 3 BIacHOro paxyHky Kiienra, Binkpuroro B banky, 3 inmoro paxynky Kiienra, abo
Kl Hamidnom Ha iM’s KitieHTa Bij iHINOT 0co0U 3 10JIep KaHHSM BHMOT YHHHOTO 3aKOHOJIaBCTBA Ta HOpMaTtuBHUX akTiB HBY, B mbomy
pas3i, BBaxaeTbes, MO KUTi€HT MOTOAMBCS Ha OJCP)KAHHS TPOMIOBUX KOWITIB BiJ 1HIIOI 0COOW, HAJaBIIM 1 HEOOXINHI aHi Mpo CBil
JIENIO3UTHUIM  paxyHOK.
I'pomosi kortu otpuMani Bix Kiienta B onepauiiiuuii gac 3apaxoByroTbes Ha Jleno3utHuii paxyHok KiieHta nporo omnepauiiiHOro JHs.
B pa3si yknaseHHs yroAu B micisl onepauiiiHuii yac abo B CBATKOBHI YW BHXIAHHI JIeHb, FPOIIOBI KOWITH Ha JleNO3UTHUII paxyHOK
Kiienra 3apaxoByroThCs OaHKOM HACTYIHOTO ONEPAaI[iiHOTO JTHS.
BrecenHst rpomoBrx KOIITIB HA JETIO3UTHHH paxyHOK MiATBEPKYEThest JJoroBOpOM 3 BHa4el0 JOKYMEHTA, IO MiATBEPUKYE BHECEHHS
KOIITIB Ha BKJIAJHUI PaxyHOK, KU BiAIOBia€ BUMOraM, BCTAHOBJIEHHM 3aKOHOM, IHIIMMU HOPMaTHUBHO-TIPAaBOBUMH aKTaMH y cdepi
0aHKIBCHKOI [isIIbHOCTI (OaHKiIBCHKUMH IIPABIIIAMH) Ta 3BUYasIMHU JIJIOBOTO 000pOTY.
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13.4. TIpoueHTHa cTaBKa Ta HApaXyBaHHsI IPOIEHTIB.

13.4.1.
13.4.2.
13.4.2.1.
13.4.2.2.

13.4.3.

13.4.4.

13.4.5.

13.4.6.

13.4.7.

13.4.8.
13.4.9.

13.4.10.

13.5.
13.5.1.

13.5.2.

13.5.3.
13.5.3.1.

13.5.3.2.

13.5.3.3.

13.5.3.4.

13.5.4.

13.5.5.

13.6.

IIponenTHa craBka 3a BkimamoM BCTaHOBIIOETHCS 3TiHO 3 YMOBaMHM 3aydeHHs OaHKIBCHKHMX BKIQJIB, YMHHUMH B BaHky Ha neHb
otopmirenns Briany ta onpumonaernmuy Ha OdinifinoMy caiiti banky Ta/abo po3mimenumu y migposainax banky.
Po3mip nponeHTHOT cTaBKU:
Po3mip nponenTroi craBku 3a CtpokoBuM Bxitasiom 3a3HagaeThes B 3as1Bi Ha MpHETHAHHS.
Po3mip nponenTtHoi craBku 3a Bxmamom B pasi moctpokoBoro posipsanHs nii [loroBopy 3a iHimiatmBoio KilieHTa BCTaHOBIIOETHCS
BIATIOBITHO 10 yMOB Jl0rOBOpY Ta BU3HAYAETHCS B 3asiBi HA IIPHEJHAHHSL.
IIpouenTtn Ha GaHKiBchbKHH Bitan HapaxoByloThes: BaHKoM K0XKHOTO JHS Bij JTHS, HACTYITHOTO 32 JTHEM 3apaxyBaHHS Bxiany Ha PaxyHok
Kiienra, o mus, sikuit epenye nati 3akiH4eHHs cTpoKy Bkiamy, BkazaHoTo 3asBi PO po3MilIeHHs! 0aHKIBCHKOTO BKJIaay a00 CIIFICAHHIO
3 paxyHKy BxiagHuka 3 iHIIMX IiZCTaB.
Bumnata npornenTis 3a BriiagoM BinOyBaeThcsl B CTPOKM U Ha yMOBax nependadeHux J[oroBopoM Ta yMOBaMH 3alydeHHs OaHKIBCHKUX
BKJIa/IiB, YMHHUMH B BaHky Ha neHb obopmienHs Bxiaagy Ta onpuwmoanenumu Ha OdimifiHomy caiiti banky Ta/abo posmilieHHMH
y migpo3ainax banky. Buruiata rpormoBux KOIITIB 3[1HCHIOETHCS OE3TOTIBKOBO, MIJIIXOM IIepepaxyBaHHs KOLITIB Ha paXyHOK Bxiiagnuka,
BKazaHoro y Jlorosopi. fxmio y MoMeHT odopmieHHs Bkiaxy KilieHT He 3a3Hadyae paxyHOK Ui BUIDIATH TPOLIOBHX KOWTiB — baHk
BinkpuBae KiieHTy moTOuHMI paxyHOK 3a TapupHHM IutaHoOM «BkmamHmity, Ha migcTaBi 3asBM Ha TPHEIHAHHA Ha BIIKPUTTI Ta
00CITyTOBYBaHHS AEMO3UTHNX PaxyHKIB.
V BumazKy 31iHCHEHHS J0IaTKOBUX BHECKIB HapaxXyBaHHs IIPOLIEHTIB BiIOYBA€ThCS 3 HACTYITHOTO JHS 3a JTHEM 3apaxyBaHHS JOJaTKOBOTO
BHECKY Ha BxiragHuii paxyHOK 10 1HS, KU nepenye GakTHaHOMY HOBepHEHHIO Biiray.
IIpn BHeceHHi abo monoBHeHHI Briany, y BuxinHi (HepoOoui) AHI, HapaxyBaHHS IIPOLEHTIB Ha Bxiag abo Ha CyMy Takoro ITOIIOBHEHHS
3IIMCHIOETHCA 3 HACTYITHOTO OIEpaliiHoOro JHS.
IIpu pospaxyHky mpoueHTiB 3a Bkiagom mpuitmaerbess Meton «paxt/pakt» (PpakTudHa KiJBKICTh JHIB y Micsli Ta poui) Ta hakTHIHA
cyma Bkiany.
Ilicns 3akiHUeHHS CTPOKY BKJIAJy HMPOLEHTH HE HapaxOBYIOTHCS.
Slkmo nara BUIUIATH HapaxOBAaHHWX MPOLEHTIB MpHIIANae Ha HepoOouMii abo CBATKOBHH J€Hb, TO 1X BHIUIATA 3MAIHCHIOETHCS baHkoM
y HactynHui nepmmuit Onepauiitauii (poGoumii) AeHb micas HepoOoyoro abo CBATKOBOTO IHS.
OmnonaTKyBaHHs IPOLEHTIB o Bkiany 3nificHIOETECS y BianoBigHOCTI 3 BuMoramu [lomaTtkoBoro konekcy Ykpainu. Ilpu HapaxyBaHHI
Ta BUIUIATI NPOIEHTIB 3a Brilanom bank BukoHye (yHKIIT T0JaTKOBOTO areHra.
IloBepuennst Bkaany.
[Nosepuenns Bxnany 3nilicHioeThest bankoM B [laty nmoBepHeHHs Briany, sika 3a3HaueHa y 3asiBi Ha npuegHanHs. Skmo Jlata moBepHeHHS
Bxiany (fioro yacTuHm) Ta npoueHTiB 3a Bxiasom, 3a3HaueHa B 3asBi Ha IPUEIHAHHS BKJIAly IPUIIATAc Ha BUXIHUH (HepoOoUmii) 1eHs,
BUIUIATA TPOIIOBHUX KOIITIB 3IIMCHIOEThCA B HAcTymHHH OmepamiidHuii (poOounii) AeHb MICHs TaKOro BHUXIOHOTO (HEpOOOYOro) ITHS.
Bumunata rpomoBux komTiB B Jlary nmoBepHeHHs Brmagy 3milicHIO€ThCS 0€3roTiBKOBO, IUIIXOM HEpepaxyBaHHS KOIITIB Ha PaxXyHOK
Bxknannuka, paxyHok Bkiagauka, BigkputHil y baHky, 3a3HaueHuil y 3asBi Ha mpHeqHaHHA/3asBi Ha OOCIYrOBYBaHHS pPaxyHKY, SK
PaxyHOK I MOBEPHEHHs BKIIAy Ta MPOLEHTIB 3a BKJIAJOM. SIKIIO y MOMEHT odopMieHHs BKiIagy KimieHT He 3a3Hauae paxyHOK IS
BUILIATH TPOLIOBHUX KOIWITIB — BbaHk BinkpuBae KiieHTy moTouHMi paxyHOK 3a Tapu(HUM IutaHOM «BruiagHuiiy, Ha miacTasi 3asBu Ha
MIPUEHAHHS Ha BIIKPHUTTS Ta 00CIyroBYBaHHS JICIO3UTHUX PaxyHKIB.
Skmo BxiamHuk He BHMarae moBepHeHHs Bkiamy micis 3akiHYeHHS CTpOKY BKIany, Ta baHk He oTpumaB 3asBu Bix BkiagHuka mpo
nepepaxyBaHHs IPOILIEHTIB Ta CyMH BKJIaAy Ha iHmmil paxyHok Kiienra, a0o mepepaxyBaHHs NPOLEHTIB Ta CyMH BKJIAJy Ha iHIIWIi
paxyHok KiieHTa HEMOXIIHBE, TO HACTYITHOTO POOOYOro MHS KOIITH 3  JIETIO3WTHOTO PaxyHKY Ta paxyHKYy HapaxXxOBaHUX IIPOLCHTIB,
NIepepaxoByIOThCS Ha JEMO3UTHHI PaXyHOK Ha BHMOTY, SIKMH BiIkpuBaeThcs  bankom BxmagHuky B pamkax IbOTO JOTOBOpPY Ha
OamancoBoMy paxyHKy 2620. Ilpm mepmriii Bumo3i Bxkiagauka Bank moBeprae fiomy cymy Briamy Ta HapaxoBaHi i HE OTpHMaHi
[MporeHTH 3 AEMO3UTHOTO paxyHKY Ha BUMOTY 3arajgbHOI0 CyMor0. Ha 3aimmmrok komrTiB Ha JEMO3UTHOMY PaxyHKY Ha BUMOTY IIPOIIEHTH
HE HapaxOBYIOTHC.
JocTtpokoBe noBepHeHHsi CTpoKoBOro BkJaay 3a ininiatusoro Kiienra.
KnieHT Mae mpaBo IOCTPOKOBO PO3ipBaTH JOTOBip OaHKIBCHKOTO BKIIAMy, SKIIO II¢ MependadeHo yMOBaMH BKJIady. Y BHUIAIKY
JIOCTPOKOBOTO PO3ipBaHHS JIOrOBOPY OAaHKIBCHKOTO BKIaay, BrimagHuk 30008 s3aHUI MHCEMOBO MOBITOMIITH Npo Lie baHk, HamaBmu
y manepoBOMY BUIJIAI 10 mifpo3niny baHky, ne oOciyroByeTbes nemo3uTHHN paxyHoOK KilieHTa 3asiBy BCTaHOBJICHOTO y OaHKY
3paska (momatok Ne 13 10 1poro JloroBopy). JIHeM po3ipBaHHS JOTOBOPY BBaXKAEThCS:

e JIeHb HaJIaHHS 3asiBH Ha JOCTPOKOBE PO3ipBaHHS JOrOBOpY OAHKIBCHKOTO BKJIAMY, SIKIIO 3asBa Ha JOCTPOKOBE PO3ipBaHHS

npuitaara bankom 10 16:00 motouHoro JIHS;
e HacTyNHUi pobounii IeHb 3a THEM HaJaHHs 3asiBH Ha JOCTPOKOBE PO3ipBaHHS JOroBOpY OaHKIBCHKOTO BKIALY, SKIIO 3asBa
Ha JOCTPOKOBE PO3ipBaHHs npuiiHsTa bankowm micisa 16:00 moTOYHOTO JHS.

JlocTpokoBe MOBEpPHEHHsI CTPOKOBOTO BKJIA]TY, 10 BiIKPUTO 3 BUKOpHcTaHHsIM RB24 3xilicHiorothes 3 ypaxyBanusam «YMOB HAJJAHHS
OCJIVT 3 BAKOPUCTAHHSAM CUCTEMH JUCTAHLIIOHOIO OBCIYTOBYBAHHS PAXYHKY ».

TIpu KOCTPOKOBOMY MOBEpHEHHI CyMH Bkiiaay, TOTOBIp BBaKa€eThesl pO3ipBaHUM Ta BaHK 3/iHCHIOE IIepepaxyHOK HapaxOBaHUX Ta/abo
CIUTAYCHHMX MPOILICHTIB 3a CTAaBKOIO 3a3HAYCHOIO B 3asiBi Ha MpHEAHAHHS IS BUMAJAKY IOCTPOKOBOTO PO3ipBaHHS  JOTOBOPY 3a
(daxTUyHy KiITBKICTh AHIB 3 JaTH HACTYMHOI 3a JHEM HAJXOJDKEHHsS KOLITIB Ha JEMO3UTHHH PaxyHOK /O AaTH, LIO Mepelaye [Iari
posipBanHs Bknany Ha ymoBax, nependauenux JJorosopom. IIpu npomy Kitient nopyuae banky BupaxyBaTu pi3HHUIIIO MK CYMOIO paHilie
crtayeHnx KIlieHTy IpOIEHTIB Ta CyMOI0, 1[0 HAJISKHUTH 0 BHIUIATH IO MepepaxyBaHHIO i3 OCHOBHOT CyMH Bknany, sSIKIIO Taka pi3HHIL
Mae Micle.

TToBepHeHHs BKIaqy (3a BHHATKOM HaJMIPHO BHIUIAYEHHX IPOLICHTIB) 3/iHCHIOETCS BaHKOM O€3roTiBKOBO, IIIIXOM MepepaxyBaHHsI
KOIITIB HA paxyHOK BkmamHwka, Binkputnil y banky, 3asHauenwii y 3asBi Ha NpHenHaHHA/3asBi Ha OOCIYrOBYBaHHS PaxyHKY, SK
PaxyHOK JIJIs TIOBEPHEHHSI BKJIaly Ta IPOLIEHTIB 32 BKJIAJIOM.

SIKIIO KOILITH Ha BKJIAJHUI (IEmo3uTHUIT) paxyHok KiieHTa Oymu 3apaxoBaHi IUIIXOM TepepaxyBaHHs B 0€3roTiBKOBiH (opmi KOIITIB
3 iHmoro paxyHky Kiienrta Bigkpurtoro B iHmomy 0aHky, abo siki Haxifiiwm B Ge3roTiBkoBiii dopmi Ha im’s Kiienra Bix iHmroi
0co0M 3 J0JepKaHHAM BUMOI YMHHOIO 3aKOHOJABCTBa Ta HOopMarMBHuX akTiB HBY, npu moBepHeHHs BKiaxy LUIAXOM BHAAui
roTiBKOI0 BaHK MoKe yTpHUMyBaTH KOMICii0 B po3Mmipi, BcTaHOBIIeHOMY Tapudamu bauky.

Banx Mae mpaBo B 0JJHOCTOPOHHBOMY IOPSKY ZOCTPOKOBO pO3ipBaTH JOTOBIp OaHKiBChKOTO Brutany, mosigomusimm KitienTa noisixom
BianpasieHHs SMS-moBinomieHHS Ha HoMep ¢inancoBoro TenedoHy KiieHTta 3a Tpy 0aHKIBCHKHX JHI IO JAaTH PO3ipBaHHS JOTOBOPY
GaHKiBcbkoro Briany, skimo mpo ixme He Oyino gocsrayro momosieHocTi 3 Kiientom. IIpu npomy Kiienty nmosepraersest Brian ta
BUIIIAYYIOTHCS IIPOLEHTH, HApaxXoBaHi BIAMOBIAHO O YMOB JOTOBOPY Bij JHS, HACTYITHOTO 3a JHEM 3apaxyBaHHs Bxiany Ha PaxyHok
Kiienra mo qHsi, sikuil Iepeye AaTi po3ipBaHHs J0ToBOpY OaHKiBChbKoro Briany, sIKIo mpo iHie He 0yI0 JOCATHYTO JOMOBJICHOCTI 3
Kiienrom.

ABTOMaTH4YHe NPo/10B:keHHs Briany Ha HoBuii cTpox (IIpoJsioHrauis).
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13.6.1.

13.6.2.

YMoBamu 3aiydeHHs OaHKIBCBKHX BKJIAJIB JUI1 TEBHUX BUIIB BkiamiB Moxke mnepenbadaTrch MOKIHBIcTh [Iposonramii JloroBopy
GaHKiBcbKOTO BKiamy. IHdopmanis mpo moxauBicTs IIpononranii Bxmamy 3asmadaetsess B 3asBi Ha mpuegHanHs 10 «JloroBopy
KOMIUIEKCHOTO OaHKIBCHKOTO 00CIyroByBaHHS (Di3UIHHX OCiO».

IIpononraris BinOyBaeThcsl HA HACTYIIHIX yMOBAXx:

13.6.2.1. 3a ymoBH, Ko Ha gaty 3akiHueHHs CTpoKy 3aiydeHHs Bxiany BigmoBinauid BiI Bkiaamgy Ta MOXKIMBICTS aBTOMAaTHYHOTO TOIOBKEHHS

nependavyeHi YMoBaMU pO3MIlICHHS OaHKIBCHKHX BKJIAIIB.

13.6.2.2. Slxmo Ha nmaty mojgomxeHHs Bxiamy BimnosimHoro Buny Bxnany B Banky He icHye, baHk muceMoBo abo depe3 SMS mosimomisie mpo

ne Kirienra 3a pekBizuTramm, BKa3aHUMHU B KIIE€HTCBKIH 0a3i baHky, He mi3Himre, HiXk 3a 2 KaJCHIApPHUX JHI 10 3aKiHYEHHS TEpPMIHY
BKJIQIy, a KOWITH 3 JAENO3WTHOIO PAaxyHKy Ta PaXxyHKy HapaXxOBaHUX IPOIEHTIB, MEpPepaxoBYIOTHCS Ha IEMNO3UTHHH paxyHOK Ha
BUMOTY, SIKHH BigkpuBaeThcst bankoM BriragHUKy B paMKkax I[bOTO JOrOBOPY Ha OanaHcoBOMY paxyHKy 2620 abo Ha KapTKOBHH paxyHOK,
KA BKasaHUH B 3asBi HA MpHETHAHHS 10 «/l0roBOpY KOMIUIEKCHOTO OaHKIBCEKOTO OOCIYTOBYBaHHS (hi3HUHUX OCi0» SIK paxyHOK
HOBEPHEHHS AeNo3uTy. Ha 3auIIoK KOLITiB Ha JEMO3UTHOMY PaxyHKY Ha BUMOTY HPOLIEHTH HE HAPAaXOBYIOThCSL.

13.6.2.3. ABromaruyHo, Bimtik HoBoro CTpoKy 3ainyueHHs BKiaay MOYMHAEThCS Ha HACTYHHHUI [IeHb, MICIs 3aKiHYCHHS IOMEPEIHBOrO0 CTPOKY

3a TIPOLEHTHOIO CTaBKOIO, 10 Jie B baHky nmo nanomy Buay Bxiany Ha gaty modatky HoBoro CTpoky 3amydeHHs Bxiuanmy.

13.6.2.4. Ina npunuHeHHS Oii aBTOMAaTHYHOI NMPOJIOHTAIii Jerno3uTHOTO moroBopy, KiieHTy HeoOXimHO moBinomuTH BaHk He mi3HIimIe HiK 3a

Tpu pobouMx IHI 10 aBTOMaTH4HOro IepeodopmieHust lorosopy. [IpoTsrom TepMmiHy IEemO3HMTYy KIIE€HT B Oyab-sikuil gac Moxke
BiIMOBHTHCS Bif JoHrauii Jlorosopy.

13.6.2.5. TIpomosxkeHHs1 cTpoKy Bkiiaay Ha HOBHil CTPOK 3AIHCHIOETHCsE O3 MPHCYTHOCTI BKmagHuka Ta yKIagaHHs Oyab-sKUX JAOTOBOPIB, 3asB

13.7.

13.8.

13.9.

13.10.

13.11.

13.12.
13.12.1

13.12.2

13.12.3

13.124

13.125

13.12.6

13.13.

13.131

13.13.2

13.13.3
13.134

13.135
13.13.6

Ta JOJATKOBUX YTOJ.
Kpim ymoB, 1o BHKIaIeHI y LBOMY OOKyMeHTi, CTOpPOHH KepYyIOTbCSd YMHHHM 3aKOHOJABCTBOM Ta HOPMATUBHUMH JOKYMEHTaMH
HanionaneHoro 6anky Ykpainu.
Ha Bumory KiieHTa mpm yKjazeHHI DOTOBOPY CTPOKOBOTO BKiIaay bBaHK NOBHHEH HagaTH PO3paxyHOK HOTO JIOXOIIB Ta BUTpAT,
TIOB’s13aHHX 3 PO3MIIIEHHSIM CTPOKOBOTO BKJIAy, SIKMH Ma€ BKIFOYATH iH(OpMaLito Ha AaTy 3BEpPHEHHS:
CyMy HapaxOBaHHX BiJICOTKIB 32 BECh CTPOK PO3MIILICHHS BKJIAAY (U1 CTPOKOBUX JIOTOBOPIB);
CyMy monatkiB i 300piB, fIKi yTPUMYIOTbCSA 3 BKJIaJHHKA, 32 BECh CTPOK PO3MIIIEHHS BKIany (Al CTPOKOBHX JOTOBOPIB) 3TiTHO 3
JIOTOBOPOM;
CyMy KOMIiCIHHAX BUHArOpOJ Ta iHIII BUTPATH KIIIEHTA 3a TEePi0IaMH, ITOB’s3aHi 3 PO3MIIIECHHAM Ta O0CIYrOBYBaHHIM BKIAIY.
Sxmo Bxmamauk € (ismyHOI0 OCcOOOMO-miANpUEMIIEM ab0 0co00I0, IO 3IIMCHIOE HE3aleKHY NpOoQeciiiHy AiSNIBHICTE B PO3YMIHHI
[NomatkoBoro komekcy YkpaiHM, TO BiH Hajae baHKy [MO03Bi Ha TOAAHHSA BIIOMOCTEH IPO BIIKPUTTS/3aKPUTTSA PpaxyHKIB 110
KOHTPOJIIOI0YOro opraHy, baHk Bimmpasisie ¢aiia-moBiIoMIIeHHS 3aco0aMy eNeKTPOHHOTO 3B’3Ky BaHKy B 3axWIeHOMY BHIJLINI 3
000B’SI3KOBUM OTPUMaHHAM (haiiiTy-BiAmoBiai Mpo HOro HaAXOHKEHHs y OPSAAKY Ta CTPOK IependaueHi YMHHAM 3aKOHOJaBCTBOM YKpaiHu,
Ta BCi BUATKOBI orepanii 3a paXyHKOM, y T.4. 3 BUKOPHCTAHHSM IUIATDKHOI KapTku, baHk 37ificHIOE jume micias oTpuMaHHsS baHkom
TIOBIIOMJICHHSI TIPO B3SITTS paxyHKY Ha 00JIK KOHTPOJIIOIOYNM OPTraHOM.
Sxmo Bxrman (MaifHOBI mpaBa Ha HBOTO) BUKOPHCTOBYEThCS BKIamHUKOM sK MpeaMeT 3a0e3neyeHHs (3acTaBi) BUKOHAHHS 3000B'I3aHb
niepen bankom, moBepHeHHs1 BrimagankoBi Bkiamy Ta HapaxoBaHUX MPOIIEHTIB 3a BkitaoM Ha H10ro BUMOTY 10 CIUTMBY CTPOKY PO3MIIIEHHS
Brrmamy MoxnuBe BHKIIOYHO 3a 3rofor0 banky. [laHi yMOBH TakoXX MOUIMPIOIOTHCS HA MEMO3UTHHA paxyHOK Ha BHUMOTY, SKHI
BinkpuBaeThesi bankom BrmagHuky B pamkax IbOTro JIOTOBOPY.
VY pasi cmepti Kiienta ta orpumanHs BaHkOM opuriHaidy JOKYMEHTY CBiIOLTBa IPO CMEPTh/HAIEKHHM YHHOM 3acBiI4eHOI KoIil
CBIJIOLTBa PO CMEPTh, a0O CBIOLTBA Ha CHAAUIMHY, baHK NpUNuHsE Jifo aBTOMAaTHYHOI nposioHranii JloroBopy 6aHKIBCHKOTO BKJIamy,
Ta 10 3aKiHYEHHIO CTPOKY JIOTOBOPY, 3AiHCHIOE BUILIATY KOLITIB, 3TiJHO yMOB JloroBopy 6aHKiBCHKOTO BKJIAIy (30KpeMa cyma, CTPOK, BHI
Bxuany, Tomio).
OcobamBocTi po3mimenss BkiaaniB y 6aHkiBcbKHX MeTanax
Brumagauk mepepaxoBye 3 Ilortounoro Paxynky y BM, a bank mpuiimae Ha [lemosutHuii PaxyHok y BM OaHkiBChKi MeTanmn
(3070T10), mpunadani y kaci AT «Ab «PAJIABAHK)» 0e3 BuimydeHHs 3 Kacu 0aHKY, Y po3Mmipi, 3a3HadeHoMy y JloroBopi. [Ipu mpomy min
Briagom  po3ymitoTbesi OaHKIBCBKI MeTaiM, IO MICTSThCs Ha JlemosutHomy PaxyHky y BM Ha BiAnmoBimHWII MOMEHT dHacy, 3
ypaxyBaHHsIM ronoBHeHHs Jleno3utHoro Paxynky y bM
[Minnucanus BxnagHukoM BianoBinHOi 3asiBM Ha NMpUEJHAHHS Tpo po3MimeHHs Bkiaagy y BM e 3acBimueHHsM (akTy BHECEHHS Ha
Jleno3utHuii PaxyHOK GaHKiBCHKHX METAJiB Barorw, 3a3Ha4eHOI0 y 3asBi.
Bxnamuuk mae mpaBo momoBHioBaté JlemosuTHuit PaxyHoxk y BM mpotsirom Bchoro ctpoky aii JloroBopy 0e3 oOMexeHb 100
KinbkocTi Onepariiii B cyMi He MeHILi#, Hik nependadeHo y Jloroeopi.
IIpouenTtn 3a BrkaagoM HapaxoByroThcsi baHKOM mO#eHHO B 0aHKIBCHKHX MeTasaX (TPOWCHKHX YHINSIX) HA CyMy (PaKTHYHOTO 3AITHIIKY
OaHKiBChKHMX MeTaniB Ha JlemosutHomy PaxyHky y BM, Buxoasun 3 (akTH9HOI KUTBKOCTI THIB y  MicAlli Ta paKTUYHOI KUTBKOCTI JAHIB
y poti, BiJ{ THS, HACTYITHOTO 3a JHEM HAJIXO/PKEHHS OAaHKIBCHKHX MeTaliB Ha JlemosutHuit PaxyHok y BM, no mHs, sikuit nepemye IHIO
HACTaHHS TepMiHy MoBepHeHHS Bkiamy abo crmcannro Brmany 3 JlenosutHoro Paxynky y BM 3 iHmmx mincras, nepefbadeHnX UM
JloroBopom Ta/ab0 YMHHUM 3aKOHOAABCTBOM Y KpaiHH
I[IporieHTn 3a UM OAaHKIBCHKUM BKJIQJOM (JCMO3UTOM) HAPAaXOBYIOTHCS LIOAHS 1 CIIa4yIOThCS B KIiHI[ CTPOKY PO3MIlIEHHSI BKJIAAy
(memo3uTy) B HalioHaJbBHIH BamoTi 3a kypcom HBY Ha maty omepanii nuisixom mepepaxyBaHHsS Ha IMOTOYHHUIT/KapTKOBUI PaxyHOK y
rpuBHi B AT «AB «PAJJABAHKY, 3a3nauenuii KitienTom y 3asiBi Ha npHeHaHHS HA BiIKPUTTS JCTIO3UTY.
TloBepuennst Briany 3miiicHroeThes: BankoM musixom mepepaxysants Brinany Ha [lotounmii PaxyHok y BM (3 sikoro Oynm 3apaxoBai
KOmTH TpH odopMmieHHI Bxmamy) B neHb HacTaHHS TepMiHy moBepHeHHS Bkiamy. /lHem moBepHeHHS Bkiaxy BBaXaeTbcs JeHb
cnucanHs komrtiB 3 JlenozutHoro Paxymky y BM. Ilpm mpomy Brnan 30epiraetbcs bankom nHa [lotounomy Paxynky y BM mo
MoMeHTy ix BuTpeOyBanHs Kiientom. [licns moepHeHHs Briamy [lemosutHuii PaxyHOK 3akpuBaeThcs B MOPSIKY, Mepen0adeHOMY
YUHHUM 3aKOHOJ/IaBCTBOM Y KpaiHHU.
Ilopsinok opopmiienns Briaany 3 Bunauero Ceprudikary.
bank mpuitmae Bix BikiagHuka pesumeHtra Ykpainu komrtu Ha Brian, Bumae Bxuaguuky Ceprudikar i 3000B’S3y€TbCsi BUIUIATUTH
[pen’sBHUKY pe3uaeHTy YKpaiHu HOMiHanbHY BapTicTh CepTudikary, sika BiAIoBigae cyMi Ta BaioTi Bxiany, Ta HapaxoBaHi IPOLEHTH
3a CepTudikarom, Ha yMOBax Ta B IOPSIKY, nepenbadenumu Jloropopom Ta BinmosigauM CepTudikarom.
IIpn npwitnsarri Brnanis bank Bumae crpokosi Ceprudikarn Ha Ipen’sBHuka, ¢popMa Ta 3MICT SKHX BH3HAYAIOTHCS BIIIOBITHO 1O
3aKOHOJAaBCTBa YKpainu Ta Jlorosopy.
Brecenns 3MiH, TOIOBHEHB, Ta OyIb-sKi BUIpaBieHHs B CepTU]ikaTi 3a00pOHIIOTHCS.
3ay4yeHHs rPOIIOBUX KOIITIB 3a JJoroBopoM GaHKIiBChKOTO BKIaay 3 Buaadeto CepTudikary 3aiHCHIOEThCS Y BaJIIOTI, B SIKii HOMIHOBaHO
Ceprudikar.
Po3mimenns ta noramentst Ceprudikary 3aiiCHIOEThCS Juie bankoM.
[Minnucanus BxiagnukoM BianoBiaHoi 3asBK Ha MPUEIHAHHS PO po3MiiieHHs Bruany 3 Bupadeto Ceptudikary € 3acBigdeHHIM GakTy
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13.13.7
13.13.8
13.13.9

13.13.10

13.13.11

13.13.12.

13.13.13
13.13.14

13.13.15
13.13.16
13.13.17
13.13.18
13.13.19

13.13.20

13.13.21
13.13.22

13.13.23

13.13.24

13.13.25
13.13.26

13.13.27

13.14

Bunadi bankom ta orpumanns Bxinagaukowm Bigmosigaoro Ceprudikary.
JlonaTkoBe BHeCeHHs KOIITIB Ha Bxirax He mepexbadeHo.
JloctpokoBe noBHe abo gacTkoBe noramenHs Ceprudikary (moBepHeHHs Brinany) He nependadeHo.
Kiienr mae npaBo nepenaBatu 6e3 y3romkenas 3 bankom Ceprudikar (Ceptudikarn) iHmmm ocobam pesuneHTaM Ykpainu. OQHOIacHO
i3 BpydeHHsaM CeprudikaTy Ha npexn siBHUKA iHIIIH 0co0i pe3unenty Ykpainu KiieHT 3000B's13aHUi 03HAHOMHUTH HOTO 13 YMOBaMH IIHOTO
JloroBopy, a TaK0>X MOB1TOMUTH PO HEOOXiAHICTh 03HAHOMIICHHS TaKOI0 0C00010 3 yMOBaMU LIbOT0 [loroBOpy HaCTYITHOTO Ha0yBayda Mpas
3a TakuM CepTudikaToM Ha npen’ sBHHUKA.
Bank 3miiicHIOE TOBEpHEHHS CYMH HOMiHaJIbHOI BapTocTi CepTudikaTy Ta HapaxOBaHHUX IPOIEHTIB MO HHOMY IPH Hpea sSBICHHI
TIpen’siBaukom opurinany Ceprudikary.
Toramenns Ceprudikaty, KM HOMIHOBaHMH B HAIlIOHAIBHIN BaTIOTI, Ta BUIUIATA IPOIEHTIB 3a HUM 3JilicHIOIOTECA bankoM e B
HAL[lOHAIBHINA BAIOTI.
Toramenns Ceprucdikary, skuii HOMIHOBaHMII B iHO3EMHIll BaJIfOTi, Ta BUILIATA IIPOLEHTIB 3a HUM 3JilicHIOIOTECS baHkoM B iHO3eMHIi
BaJIOTI. Y BHNAIKy Oa)kaHHS KITi€HTa OTPHMATH TPOIIOBI KOUITH B TPUBHI, BUIDIATA 3[IHCHIOETHCS 3TiqHO HOpMaTuBHUX akTiB HBY abo
sxmo Bxaagauk Ta [Ipea'sBHUK pi3Hi 0coOH 3a MpoLenyporo, BcTaHoBIeHoto 1m.13.13.14.
Toramenns Ceprudikaty 341iCHIOETHCS 3TiAHO 3 YUHHIM 3aKOHOJIABCTBOM YKpaiHu Ta akTamu HartionansHoro 0anky YkpaiHu.
IIpu norameni Ceprudikaris, axuo Briaagnuk ta [Ipex’sBHUK pi3HI 0cO0H

e  CIUIaTa rPOMIOBHX KOIITIB 3/1iHCHIOETHCS BUKIIIOYHO B OE3rOTiBKOBIH (opmi

®  yBIAMOBIJHOCTI JI0 AiF0OYOTO 3aKOHOJIABCTBA, BaHK MPOBOIUTE 000B’I3KOBHUIT TIPOIaK iHO3eMHOI BamoTi Ha MBPY Ta 3apaxoBye

Ha paxyHOK [Ipen’sBHHKa CyMy I'pUBEHb, OTPUMAHUX BiJl MPOJAaXy 1HO3EMHOI BAJIIOTH 3a BUPAaXyBaHHAM KOMICii 3a IpoJax
BaJIIOTH Y BIIIOBIAHOCTI 10 BCTAHOBIICHUX TapudiB baHnkom.

IIponientHa craBka 3a Ceprudikarom (Ceprudikaramm) 3a3HadaeTbesi B 3asBi Ha MNpPUETHAHHA 10 LBOTO JOTOBOPY Ta B CaMUX
Cepruodikarax i € (hikCOBaHOIO Ha BECh Yac 3ay4eHHS Aeno3uTy (CTpok obiry Ceprudikary).
TIpouentn 3a CeprudikaToM HapaxoBYIOTHCS Ha HOMiHANBHY BapTicTb Ceptrikary (cymy Briiany) Buxomsun 3 GakTH4HOT KITBKOCTI THIB
y pori.
TIpouentn 3a CeprudikaToM HapaxOBYIOTHCS Bij JHs, HACTYITHOTO 3a JTHEM BHeCeHHs Bkiamy mo aeHs, o mepenye AaTi MOBEpHEHHS
Brnany, 3a3HaueHoi y Ceptudikati Ta 3asBi Ha PUETHAHHS.
Burmtata nponeHTiB 31iHCHIOETBCS TIPU HACTaHHI AaT noramenHs Ceptudikary.
V Bunaaky npen’seiaeHHs Ceprudikata npu HacTaHHI gaty moramenHs CepTudikara HoMiHampHa BapTicTh CepTHdikara Ta MPOICHTIB 3a
HUM BHaeTees [Ipen’sBHUKY depe3 kacy banky 6e3 oOMekeHHs1 cymMH ab0 BHIIAYyeThCS HA MOTOYHHMK paxyHOK Ilpen’siBHHKa 3a foro
3asBOIO.
Ilpeo’senux Ceprudikary npu HamanHi 1o banxy Ceptudikary 10 norameHHs 3000B's13aHHN Ipea’ SIBUTH HACTYTHI JOKYMEHTH: 1acIopT,
a0o IHIIMH TOKYMEHT, IO 3TiTHO i3 3aKOHOABCTBOM YKpaiHu mnocBiguye ocody IIped’aenuka, abo ocoly, sika ji€ 3a HOro JOpyueHHSIM Ta
JloBiKy IONO peecTpaliifHOro HoMepy OOJIIKOBOI KapTKH IUIATHHKAa MOJATKIB YKpaiHu (200 imeHTH}iKamiiHOrOo HOMepy 3TigHo 3
Jep>kaBHIM peecTpoM (Hi3HIHMX 0Ci0 - INIATHUKIB MOJATKIB Ta iIHIIHUX 000B'SI3KOBUX IIATEXiB) 200 KOIIiI0 MacopTa rpoMaassHuHa Y KpaiHu,
B SIKOMY IIPOCTABJICHO BiIMITKY PO BiZIMOBY BiJ MPUHHATTS PEECTPALifHOr0 HOMEpa 00JIIKOBOT KapTKH TUIATHUKA TTOATKIB YKpaiHu.
IpouenTu 3a Bkiagom BUMIauyroThCs TiJIBKK 32 yMOBH noaanHs Ilpex’ssBaukom opurinany Ceptudikary.
V Bunajky npunuHeHHs Aii noroBopy (noramenHs Ceptudikaty bankom) HapaxyBaHHS MPOLEHTIB MPUIUHSIETHCS 3 THA, IO HEepeaye aati
HOTO MPUNUHEHHSI.
Slkmo ctpok oxepxkanHs Bxiagy 3a Ceprudikarom npoctpoueHo, To Takuit CepTudikaT BBaXaeThCS JOKYMEHTOM Ha BUMOTY, 32 SIKHM Ha
Bank moknamaerbest 3000B'13aHHS CIUTATUTH 3a3Ha4eHY B HhOMY CyMy BKiangy Ta mpoIeHTIiB 3a HUM y pasi npexa'ssieHHs Ceprudikara.
JloroBip yBa)kaeThCs MPOIOBKEHNM Ha yMOBax Bxiaxy Ha BUMOTy.
bank mae paBo BiaMoBuTH B roramenHi CepTugikaTy Ta BUILIATI IPOLIEHTIB y pa3i HeHamaHHs B bank opurinany Ceptudikary, Ta B pasi
HenofaHHs [Ipex’ABHUKOM JOKYMEHTIB, Iepea0adeH X UM JOrOBOPOM YMHHUM 3aKOHOAABCTBOM YKpaiHH, B TOMY YHCIi HOpMaTHBHO-
npaBoBuMH aktamMu HBY, Ta Bumyuntn Ceptudikat Juist 3ailCHEHHs] MepeBipKH, SIKII0 B baHKy € CyMHIBH IIIOI0 CIPaBXKHOCTI HAJITAaHOTO
Cepruikary abo BHSBIECHO BUIIPABICHHSI.
V pasi BTpatu Ceptudikara 1y0ikaT HEe BUIAETHCS.
Bank mae mpaBo npu HanaHHi pen siBHUKOM CepTrdikary B baHk 10 morameHHs, 301HCHIOBATH €KCIIEPTH3Y MIPE SBIEHOTO cepTUdIKATY.
MaxkcuMansHUHA CTPOK eKCepTr3n — 21 KaneHAapHU JeHb 3 MOMEHTY TT0/1adi.
Crutata TPOLIOBHX KOWITIB MO OMIAAHOMY (JEMO3UTHOMY) CepTH(]IKAaTy 3IIHCHIOETBCS MPOTATOM 3-X pOOOYHX IHIB 3 MOMEHTY
npex'sBiIeHHs cepTudikara B 0aHK, KpiM BUIIAIKiB nependadeHnx m.13.13.26.
KuieHT — pe3uzieHT YKpaiHM Mae MpaBo BiJCTYNMHUTH MPaBO BUMOTH 3a OaHKIBCHKUM BKJIAJOM Y HaIllOHANBHIN BaJIOTI TpeTid ocobi —

pe3uneHTy YKpaiHH Juile 33 YMOBH OTPUMaHHs MIMCbMOBOI 3rou baHky, Ha MificTaBi HOTapiaJbHO MOCBIJUYEHOTO IPABOYHHY.

Bank mae npaBo HagaBaTH iH(OpMAIlilO, sIKa MiCTHTh OaHKIBCbKY TAEMHUIIO, TPUBATHHUM 0C00aM — HOBHM KPEIUTOPaM, It 3a0e3NeUeHHs
BUKOHaHHSI HUM CBOiX (pyHKI[H LIOA0 YKJIAJEHWX MK TaKMMH 0CO0aMu MPABOYMHIB MPO BIICTYIUICHHS HpaBa BUMOTH. [Ipy BU3HaHHI
MPaBOYMHY, Ha TIJICTaBi SKOTO 3MIHCHIOETHCS BIJCTYIUICHHS IpaBa BUMOTH, HENIHCHHM, 0COOH, IIO OJEpXaiH JOCTYI 0 OaHKiBCHKOL
TaeEMHHUIIL, 3000B s13aHi ii He PO3roJIONTYBaTH.

BincrymieHnHs npaBa BUMOTH 3a 0aHKIBCBKUMH BKJIagamu 3 Bunaueto CepTudikaTy 3iHCHIOETHCS 3T1IHO JIF0Y0T0 3aKOHOJABCTBA.

141

14.2

14.3

14.4

14. 'YMOBHU HAJJAHHS B TUMYACOBE KOPUCTYBAHHS IHAUBIAYAJIBHUX C]%fl@lB JJIA 3BEPITAHHS
JOKYMEHTIB, 'POIIOBUX KOLITIB TA HIHHOCTEH

Banx Hamae y TMMuYacoBe KOPHCTYBaHHS IHAWBIAyanbHI celiu 3rimHO 3 3asBOI0 HA NPHETHAHHS HAJTSKHUM YHHOM O(GOPMIICHOI Ta
MIAMMCAHOI, a TAKOXK TIPH YMOBI 3/1iHCHEHHS OIUIATH BApTOCTI TOCIYT, BIAMOBIAHO A0 MIFOYHX TapU(iB OaHKY.

VY pa3i BTparn, HemoBepHeHHs abo 3iNCyBaHHS KiIoda (KIJIOUIB), 30KpeMa y pasi BIIKpHUTTS ceiidy Ta BuTydeHHS MalHa bankowm,
II0B' I3aHUX 3 HECBOEYACHHUM 3BiIbHEHHSM ceiidy Kimienrom:

Kuienrom cmmauyerses IItpad 3a Brpaty abo 3incyBaHHS KiTtoda Bif ceiidy 3riqHo 3 ynHHUME Tapudamu banky a6o
Sxmo KiienToMm BHeceHa TpoIoBa 3acTaBa 3a KIIIOY - 3aCTaBHA BapTiCTh HApaxXOBYEThCS B 10X0J baHky 0e3 3BepHEHHS 10 cymy.

Hogwmii xmrou (xroui) bank Bumae He mi3Hime 5 poOoYMX AHIB Bif AaTH IOBITOMIIEHHS IPO BTpaTy a0o 3iNCyBaHHS KIIo4a (KIIOYiB) Ta
3a yMOBH IIOBTOPHOTO BHeceHHs KirieHTammy rpomoBoi 3acTaBy 3a KIIIOY HA BHUIAJIOK MOBTOPHOI BTPATH, HEIOBEPHEHHS a00 3iIICYBaHHS
KJII04Ya  (KJIOWiB) BIATIOBIIHO 1O ifounx Tapu(piB GaHKY.

[pwu 3akingenHi aii JloroBopy ta npu ymoBi sikino KitieHTn BukoHanu Bei 3000B’s13aHHs 32 1uM JIoroBopoM 3acTaBHa BapTiCTh 3a KIIOUi
noBepraerhest Kimienram.

IMpu mocTpoxoBoMy posipsanHi JloroBopy 3 inimiaTueu KitieHTis, criadeHa riata 3a kopuctyBanus CelidoM He moBepTaeTses. Jloctpokose
PO3ipBaHHS JOTOBOPY MOXKIIMBO JIMIIIE 3a IHINIaTUBOIO (3ro0r0) 060x KirieHTiB.
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14.5

14.6

14.7
14.8

14.9

14.10

14.11
14.12
14.13
14.14
14.15

14.16.

14.17.

14.18.

14.19.

14.20.

14.21.

V pa3i HamaHHA y TEMYacoBe KOPUCTYBAaHHS IHIMBITyalbHOTO Ha ABA KIIIOYi JOMYCK N0 iHIMBIXyalbHOTO ceiy MOMIMBHI TUTBKH

3a yMOBH OJHOYAcHOI siBKH 000X KitieHTiB 200 iX mpeacTaBHUKIB.

Kumienrn oneprxytots nocrym o Ceiidy Ha yMOBax HassBHOCTI JOKYMEHTIB, IO HiJTBEPKYIOTh 0cO0OH, a came macnopris. IIpencraBHukn

KuienriB oxepxyrors noctyn no Celidy Ha yMOBaxX HasBHOCTI JOKYMEHTIB, IO MiATBEPKYIOTE 0COOH, a caMe IaclopTiB Ta OpUTiHAIIB

0OaHKIBCHKHX JIOBIPEHOCTEIl UM OpHTiHAIIB HOTapialbHAX IOBIpeHOCTEH. Y pa3i HamaHHSA y THMYAacOoBE KOPHUCTYBAaHHS iHIWBITYyalbHOTO

Ha JBa KJIIOYi IIPY IIbOMY B TOBIPEHOCTI MIOBHHHA OyTHU 3a3Ha4eHa 3roJia Ha Bujauy Iiiei goBipeHocti 060x KitieHTis.

Hocryn no Ceitdy Hagaetbest Kimienram B cynpoBoi YmoBHOBaXkeHOro npatiBanka banky B pobodi aHi banky.

Knientn He Marorh mpasa 30epirati B Celidi HapKOTHYHI 3acoOuW, ICHXOTPOIHI PEUOBHMHH, IX AHAJIOTH, MPEKYpCOPH, CHIBHOIIOUI,

JIETKO3alMHCTI, OTPYHHI, 11Ki, BUOYXOBI PEUOBHHH, 30poto, 0010BI Mmpunacy, BUOYXOBI NPUCTPOi, paliOaKTHBHI MaTepiajiy Ta iHII peui

BUJIy4€HI 3 UBIIBHOTO O0Iry 3TiJJHO 3 YHHHUM 3aKOHOAABCTBOM Y KpaiHU.

Hocryn no Ceiipy Ta BrmydeHHs MaifHa Oe3 3asBH Ta 103Boiy KIIi€HTIB NOIycKaroThCs y BHIAJIKAX, NepeqOadyeHHX YHHHUM

3aKOHOABCTBOM YKpaiHM Ta y pasi:

e HeBUKOHaHHA KilieHTaMM BCTaHOBIICHHUX JOTOBOPOM CTPOKIB KOPUCTYBAaHHS iHAMBIAYaIbHUM ceiihoM;

e mnopyuenus Kiientramu BuMor, BctaHoBIeHHX 11. 14.8. 1poro 10oroBopy;

® 33 3asBOIO CIIAJKOEMIIIB y pasi cMepTi KitieHra (openmapsi)/oanoro i3 Kiienris (opernapis);

e 3a odiiifHMM 3aTUTOM HOTapiyca y pasi opopMIICHHS HUM CIIaAKOBOI CIIPaBH.

B noctymni Moxe OyTH BiIMOBIICHO Y pas3i:

e 3a00OproBaHOCTI IO OIIIaTi 3a KopucTyBaHHS Celidom;

®  SKIIO Ha/IaHi JOKYyMCHTH BUKJIMKAIOTH CYMHIB IIOJIO iX JIHCHOCTI;

e xomu gocryn no Ceiidy cTaBuTh mif 3arpo3y 30epexeHHs MaiiHa;

e 32 00cTaBHHAMH, SIKi BITHOCATHCS 10 (HOpC-MaKOPHHX.

Bank o3znaiiomittoe Kitienris 3 [IpaBunamu KoprcTyBaHHS iHAWBIyaJIbHUM ceiihoM y CXOBHIII ISt iIHIUBITyanbHUX ceilis;

Hanae Kiienram Ceii¢ B cTaHi, IKUi BiIIOBiTae yMOBaM KOPUCTYBaHHS Ta IPUAATHUH I 30epexeHHs: Maiina;

3abe3neuye oxopoHy npumimenss 3 Celigom;

IapanTye 30epexeHHs TaeMHHLI ITpo KoprcTyBanHs Cefiom KitieHTamMu 3riiHO 10 YHHHOTO 3aKOHOJaBCTBa YKpaiHu;

Bank mae npaBo npoBectu po3kputTs Celidy mpu BiacyTHocTi KilieHTiB B HACTYITHUX BUIIaKax:

e IIpH HEOOXITHOCTI MOPATYHKY MaTepialbHUX Ta JOKyMEHTAJbHHUX I[IHHOCTEH Bl 0OCTaBHH, SIKi MOXYTb NMPUBECTH JO iX (i3HYHOTO
TICYBaHHS;

e  IIpM HaJaHHI IPABOOXOPOHHUMH OpraHaMH BiJIIOBITHUX TOCTAHOB, TPUHHITUX 3TiHO JIF0YOT0 3aKOHOIaBCTBA, CTOCOBHO MaTepiaIbHHUX
Ta JOKYMEHTaJIbHUX I[IHHOCTeH, siki 3HaxonaTees B Ceiidi Kiientis. Ilpu npomy BaHk He 3’sCOBye HaseKHICTH MaifHa KOXHOMY
3 KuienTis.

V pasi skuo Kiient HecBoewacHo Buiydae Maiino 3 Ceiidy 3rinHo 1o mporo JoroBopy, bank mae mpaBo uepe3 30 mi6 miciist 3aKiHUCHHS

TEepMiHy Jii AOTOBOpY HaJaHHA B THMYAacOBE KOPHCTYBaHHS iHAMBiAyadbHOTO ceiidy Bimkputu Ceiid Ta Buryuntn MaitHO, 3p0oOHBIIN

po  Ie BiAMOBIOHWI OMHUC BHJIy4eHOro. B TakoMy BHIaAKy BapTiCTh TPOIIOBOI 3aCTaBU Kiroya, cruiadeHoi KitieHTOM mpu ykiagaHHI

JoroBopy, BBaxkaeThcsi MTpadoM 3a HecBoedacHe 3BUIbHEHHS Celidy Ta yrpumyeTtses 3 KiieHta B MOMeHT BrutydeHHs1 Maitna 3 Ceiidy.

VY pasi ko MaiiHo He Oyne 3arpedyBaHe MpOTsIroM 8 — MU POKIB Bil naTu BrilyueHHs Maiina 3 Ceiidy, bank Mae npaBo mpogaru MaitHo

abo #ioro wactuHy. [Ipu 1bOMy TpOIIOBI KOLITH, OTPHMaHI NpH Hpoaaxi MaiiHa, HanmpaBJSIOTBCS B IEpIIy 4Yepry Ha IOTAIICHHS

3aboproBanocTi KiieHTIB 3a UM JI0OTOBOPOM.

Bank He BigmoBimae 3a 30epexeHHs MaitHa, sike 3HaxoauThess B Ceiidi, a e 3a 30BHIIHIO HeAoTopkaHicTh 10 Celidy Ta BUKITIOUAE

noctym go Celidy cTOpoHHIX 0ci0.

B mimsix 6e3nexu y npuMILIeHH] CXOBHIIA 1HIUBITyanbHIX ceii(iB Mae paBo BCTAHOBUTH KaMEPH BilI€O CIIOCTEPEIKESHHS.

Bank He cki1anae onucy HiHHOCTEH, 110 BKIagaoThes Kitientamu 1o Ceiidy, a rapanrtye 30BHimHI0 HepotopkaHicTb Celidy Ta BUKITIOUSHHS

JOCTYILy 10 HOT'O CTOPOHHIX 0ci0. baHk He Hece BiAMOBINAIBHOCTI 32 ICYBaHHS IIIHHOCTEH, 110 CTaIUCs Y nepiox 3HaxopkeHHs 1x y Celidi

He 3 BUHHU baHKy (XiMi4Ha peakiis, KOpo3is MeTally, CTUXiifHi SBHUIIA, TI0Ke¥Ka TOLIIO).

Mo 3akinvenHto nii JloroBopy opeHau iHauBigyansHoro ceiidy KiieHT moBHHEH 3BiBHHUTH iHIMBIAyalbHUIl ceii Ta MOBEPHYTH KIIOUi

Big Celidy abo mepeo@opMHUTH TOTOBIp OpEHIN IHAMBIAYaJbHOTO ceii)y Ha HOBWI TEpMiH, BIIIOBIIHO IO Hif0ounx Tapudi OaHky. B

pa3i HeBUKOHaHHS IbOTO MyHKTY JloroBopy KiieHTOM crutauyeThest HEyCTOMKA 3TiqHO 3 yMOBaMHu MyHKTIB 14.21.1 — 14.21.2. KiieHT mMae

MPaBO TIPOJIOHTYBATH JOTOBIp OPEHAW 1HAMBIAyalbHOTO cel(y 3a3IalieTifb M0 3aKiH4eHHs CTpOKy Aii JloroBopy 3a ymMOBHM 37iiiCHEHHS

OTLIATH BapTOCTI MOCIYT, BIATIOBIAHO 10 iFOUUX Tapu(iB OaHKY.

14.21.1. o Bunydenns Maiina 3 Ceiidy — y po3Mipi o eHHOT IIIaTH 32 OPEHAY BIATIOBIAHOTO cel(y, sIka CTAHOBUTH MaKCHMAIIbHY CyMY 3TiJHO

nirounx tapuQiB M0 JaHOMY THIy celidy, BCTaHOBICHOI Ha JEHb 3BiUIbHEHHS ceildy abo mepeodopMIIeHHS TOroBOpY, 3a KOXKEH IeHb
IPOCTPOYCHHs 3BiNbHEHHs ceiidy. Heycroiika crauyerses KiienToMm B neHb 3BepHeHHs 10 banky st mepeodopMIIeHHs 10rOBOPY
abo 3BinbHeHHs Ceiidy.

14.21.2. Hicas Bunyyenns bankom Maiina 3 Celidy — y po3mipi IOIGHHOT IJIATH 32 OPEH/Y BiAMOBIAHOTO celdy, sKa CTAHOBUTh MaKCHMaJIbHY

14.22.

14.23.

14.24.

14.25.
14.26.
14.27.

CyMy 3TiZHO JIifouux Tapu(iB MO JaHOMY THUITy ceiidy, BCTaHOBIEHOI Ha JeHb 3BepHEHH:S B baHk 3a oTpumanHsAM BiydeHoro 3 Ceiidy
MaiiHa, TIOYMHAIOYH 3 JaTH BHIy4deHHs MaiiHa 3 Ceiidy i3 po3paxyHKy 3a KOXKEH J€Hb MPOCTPOYCHHS OTPUMaHH LiiHHOCTeH. Heycrolika
crragyeThest KimieHTOM B JIeHb 3BepHEHHS 10 banky 3a oTpumManusam Maitna, mo 36epiranocs y Cefidi.
V pasi noBepreHHs KilieHTOM HENpHAATHOTO 10 MOAANBIIOTO KOPHCTYBAaHHS Kifoda (kmrodiB) ado (ta) Ceiidy Kiientn HecyTs BUTpaTn
3a peMoHT abo (Ta) 3aMiHy.

Knientn He n03BONAIOTH Oyap-skid 0cobi, KpiM 0ci0, YIOBHOBaXXCHHX JOBipeHicTIO, Bonomité kiodeM (xmouamu) Big Ceiidy;
3a0e31Meuyr0Th HEMOKIIUBICTD IOCTYITY 10 KJFo4a (KITF0YiB) TPETiX 0ci0 Ta 3amodiratoTh MOKIMBOCTI BATOTOBIICHHS AyOmikaTa (IyOJikariB);
V pasi Brparu xmoda Knient (Kimientn) mosuuen:

e HeraifHO moBizoMuTH baHk mpo BTpaTy;

e KOMIIEHCYBaTH baHKy BUTpaTH Ha YCTaHOBKY HOBOTO 3aMka Celidyy/BHIOTOBICHHS JyOuliKaTy KIltoua;

e BryunTH MaifHo Ha 4yac 3aminu 3amka Ceiidy.

Kuienr 3nificHIOe cBo€4acHy oruaty 3a kopuctyBanHs Cetiom 3rinHo 3 girounmu Tapupamu.

Kuienr Brpasi crpaxyBaru MaiiHo, sike 3Haxoauthbest B Ceiidi.

VYcnankyBaHHs MaiiHa:

14.27.1. Y Bunaaxy cmepri Kiienra/oguoro i3 KiieHTiB #oro cnagkoeMIli MaloTh IPaBo 3BEPHYTHCS 10 BaHKy 3 BUMOTOIO PO MOBEPHEHHs MaifHa 3

000B’513k0BUM HalaHHAM baHky:

e HorapiansHo 3acBigdeHO1 KOl CBIIOITBA PO cHaIIIMHY (a0 pilleHHS Cyay, 0 Habpajo 3aKOHHOI CHIIN);

e JlokyMeHT, IO MOCBiTdye 0co0y Ta JOKYMEHT, IO IiJTBEPUKYIO0 NPHCBOEHHS PEECTPaLiifHOrO HOMEPY OOJIKOBOI KapTKH INIaTHUKA
MOJATKIB.
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14.27.2. Skuio criagkoeMelb/CraaKkoeMili 3BepHynucs 10 banky y mepion aii Horosopy, BaHk 3milicHioe mpuMycoBe po3KpuTTs ceiidy 0e3 ix
MIPUCYTHOCTI 13 CKJIQJIaHHAM OIHKCY MaiiHa, 1o 30epiranocst B Ceiidi. CnagkoeMels/0yap XTO i3 CIaJAKOEMIIB KOMIICHCY€E(FOTh) (akTHUHI
BUTpaTH BaHKy, MOB’s13aHi 3 BIAKPUTTAM ceiidy, BCTAHOBICHHSIM HOBOTO 3aMKY Ta BHTOTOBJICHHSIM KJIIOYiB, 3riJHO 3 ynHHUMHU Tapudamu
Banky. [Ipu upomy, baHkoM He OBepTA€THCs CIAAKOEMILIM ciutadeHa nomepium Kitientom cyma 3a openay ceiida.

14.27.3. Slxmo MaitHo nomepioro Kimienra 30epiraeTscs JOBIIE CTPOKY OpeHny ceiidy, 3a3HaueHoro y 3asiBi Ha npueaHanHs, bank 3anumae 3a co6oro
npaBo uepe3 30 ai6 micis 3aKiHIeHHs TepMiHy Iii JOroBopy Npo HaJaHHS B TAMYAcOBE KOPUCTYBaHHS iHAUBIyaIbHOTO celidy Binkputu Celid
Ta BIIydnTH MaiiHOo, 3p0OMBIIN IIPO i€ BIATIOBIHUI OINC BHITy4eHOro. Buiydene mMaifHO 30epiraeThest y TponioBoMy cxoBuili banky mo
niepeadi oro 3akoHHNM criagkoeMiyiM Kimienta. I1ix gac 3BepHenHs 1o banky criagkoeMens/0yap XTo i3 cliagKkoeMIiB KOMIIeHCYe(10Th) banky
(aKkTH4YHI BUTpPATH, TIOB’sI3aHi 3 BIAKPHUTTAM celidy, BCTAHOBJICHHSM HOBOTO 3aMKY Ta BUTOTOBIICHHSIM KITIOUIB, 3TiHO 3 YHHHUMH Tapu(amu
banky.

14.27.4. SIkmio cniafKOEMeEIb/CIaIKOEMII He 3BepHYIUCh 10 baHkKy, MaitHo 30epiraeTbest B banky He Oinbliie 8 — MM POKIB Bifl aTH BHITyYEHHS
Maiina 3 Ceiidy. Hagani bank mae npaBo npoaatu MaiiHo abo #oro yactuny. [Ipu 11b0My IpOIIOBI KOIITH, OTpUMaHi BiJ npogaxi MaiiHa,
HaINpaBILIOTHCS B IIEPIIy Yepry Ha IoramreHHs 3a0oproBanocti KitieHTa 3a M 1oroBopom.

14.27.5. SIkmo criaiko€eMIIB OiNbINe, HiXK OAWH, IIPHU Hepeaadi BUIydeHoro MaifHa nomepstoro Kiienra, MOBHHHI OyTH HPHCYTHIMH BCi IlepepaxoBaHi
B CBIJIOIITBI PO CIIaANIMHY/PIlICHHI Cyay 0coOH. BuydeHe MaifHO mepeiacThCs CIAIKOEMIIIM B 3arajlbHOMY 00CsI31 3 BiITOBITHUM OITUCOM
ITiT T JITHC KOXKHOTO CIIAIKOEMIIS. MaifHO pO3MOAUISAETHCS MK CITaIKOEMILIMA CaMOCTiHHO Oe3 yuacti baHky.

14.27.6. Y BumazaKy cMepTi OZHOTO i3 OpeHIapiB, pH Nepeaayl BUIIy4eHOro MaiiHa moMepsoro KiieHTa, HoBHHHI OyTH MPUCYTHIMH BCi ITepepaxoBaHi
B CBIJOLITBI PO CHIaAIIKHY/pillleHHi cyay ocobu Ta [pyruii opeHaap. BuitydeHe MaitHO mepeaaeThes ClagKOEMISIM Ta IPYTOMY OPeHIapio B
3araJbHOMY 00Cs31 3 BIAMOBIAHUM OMMCOM IIiJ] HMiNHC KOXKHOI 0ocoOu. B iHIIMX BUIagKax, IpH BIICYTHOCTI Oyab-sKOi 31 CTOpiH, Iepenayda
MaifHa 31iCHIOETHCS 32 PIILICHHSAM CYAY.

15. KOH®IIEHIIMHICTH TA PO3KPUTTS IHOOPMAIIII

15.1. Hlnsixom npuennans 1o JoroBopy Kiient:

15.1.1. IliagTBepmxye, mo Hamae banky Oe3BiAKINUHY Ta 0€3yMOBHY 3rofy/mo3Bil, a baHk Mae mpaBo po3kpuTh (mepemati) Oyap-sKy abo BCIO
iHpopmanito crocoBHO KitieHTa, HOro (hiHAHCOBO-EKOHOMIYHOTO CTaHy, HOTO PaxyHKIB, ONepalii, siki Oynu mpoBeieHI Ha KOPUCTD YU 3a
nopydeHasMm KirienTa, 3xilficHeHi HEUM yroaw, ymoB JloroBopy Ta MOpSAKY BHUKOHAHHSA 3000B’s3aHb 32 HUM (BKJIIOYAIOYH, ajle HE
0OMexyoUnch 0yIb-1K0I0 (HiHAHCOBOIO, EKOHOMIYHOIO YH iHIIOI iH(OpPMALi€ro, IO CTAaHOBUTH OAHKIBCHKY TAEMHUIIO BiAMOBITHO 1O
3akony VYkpainm «IIpo Ganku i OaHKIBCHKY MisUTBHICTB», KOH(DiNeHUiHHY iH(opMalio, B TOMy YHCIi iHGOpMALil0 PO HPUYHHU
HeBHKoHaHH KiieHToM 3000B’s13aHb 3a JloroBopoM), Imo craia Bizoma baHKy B mpoleci yxiianeHHs Ta BUKOHaHHS JloroBopy Ta/abo B
Iporeci opraHi3anii HaJaHHsI 0aHKIBCHKUX Ta iHIIUX (DiHAHCOBHX MOCIYT, TAKMM 0CO0aM y HI)KYEHABEACHHUX BHUIAIKAX:

1) Oyap-sikiit 0co0i, o Mae HaMip HaOyTH a0 HaOyBae mpaBa BUMOTH 3a JIoroBopoM Ha Oy/b-sKUX MiJCTaBaX, IO HE CyNepedaTh YHHHOMY
3aKOHOJABCTBY, IMOBHICTIO YM YaCTKOBO NpHIiMae Ha ceOe BiAMOBIAANBHICTD 3a BUKOHAaHHS KitieHToM 3000B’s13aHb 3a JloroBopoMm Ta/abo
MOB’sI3aHi 3 UM PHU3UKH, a00 00TsHKYeE IpaBa BUMOTH 3a JloroBOpOM Ha CBOIO KOPUCTH Oyab-SIKHM 1HIINM YHHOM;
2) cyay 3a HOTo pilIeHHsIM;
3) HeHTpaIbHOMY OpraHy BHKOHABUOi BIaJH, IO peaji3ye nepKaBHY MOJATKOBY MONITHKY Ha HOTO MHUCEMOBY BUMOTY IIIOJIO HAsBHOCTI
0aHKIBCEKHX PaxyHKiB;
4) ueHTpansHOMY OpraHy BUKOHABUOi BIIaJIH, L0 Pealli3ye AepKaBHY MOJITHKY y cdepi 3anodiranHs Ta mpoTU il Teranizauii (BiAMHUBaHHIO)
JIOXOJIIB, OJIep)KaHUX 3J0YMHHUM LIIIXOM, a00 (iHAHCYBaHHIO TEpPOpU3MY, Ha MOT0O 3amMT 100 (hiHAHCOBUX Olepamii, MoB’sI3aHUX 3
(hiHaHCOBHMMH OTIEpALlisSIMH, 110 CTaJK 00’ €KTOM (hiHAHCOBOTO MOHITOPHHTY (aHaIIi3y) 3TiJHO i3 YNHHUM 3aKOHOJJABCTBOM III0JI0 3aM00IraHHs
Ta MPOTHAI] Jieramizamii (BiAMHUBAHHIO) JOXOMIB, OJCPKAHUX 3JIOYMHHHM HUIIXOM, a0 (iHAHCYBaHHIO TEPOPH3MY, a TAKOK YYaCHHUKIB
3a3HaYCHUX OTepaIliii;
5) opraHam Jiep>kaBHOT BUKOHABYOI CITy)OH, NPHBAaTHUM BHKOHABISIM Ha TXHIO IIMCbMOBY BHMOTY 3 MMTaHb BUKOHAHHS DIllIeHb CY[IB Ta
pilieHb, M0 MiIIATaroTh MPHUMYCOBOMY BUKOHAHHIO BiINOBIAHO N0 3akoHy Ykpainu «[Ipo BUKOHaBYE MPOBAIKEHHS», CTOCOBHO HAsBHOCTI
Ta/abo cTaHy paxyHKIiB OOp)KHHMKa, pyXy KOIUTIB Ta oOmepamiii Ha paxyHKax OOp)KHHKa 3a KOHKPETHHH IPOMDKOK Yacy, a TaKoX Ipo
iH(popMalLiio 100 TOrOBOPIiB OOpIKHKKA ITpo 30epiraHHs LiHHOCTeH ab0 HaJaHHs OOP)KHUKY B MAaHOBUI HaiiM (OpeH/Ly) iHIUBITyaIbHOTO
0aHKIBCHKOTO celi(ha, 10 OXOPOHAETHCS OAaHKOM;
6) HamionanpHiii KoMicii 3 HiHHUX ManepiB Ta (OHIOBOTO PUHKY y BHIAJKaX CAMOCTIHHOrO IMOJAaHHS OaHKOM iH(popMamii npo OaHK sK
EMITEHT Ta aJMiHICTPaTUBHUX JaHHUX BiIIIOBIIHO 0 3aKOHIB IPO IiHHI Manepu Ta GOHI0BUI PHUHOK;
7) 3a pimeHHsM cyay HarioHamsHOMY areHTCTBY 3 NHTaHb 3aM00IraHHS KOPYIILii CTOCOBHO HAsBHOCTI Ta CTaHy paxyHKiB, OIepallii 3a
paxynkamu KitienTa BiznosinHo 10 3akony Yxpainu «[Ipo 3amo0iranss Kopymimiiy;
8) inmmM OaHKaMm y BuUMankax, nependadeHux UM 3akoHoM Ykpainu «IIpo GaHKH i OaHKIBCBKY IisIBHICTEY Ta 3akoHOM Ykpainn «IIpo
3anobiraHHs Ta MNpPOTHI0 Jeramizauii (BiIMHMBaHHIO) OOXOJIB, OJAEPXKaHHX 3JIOYMHHUM IUIIXOM, (iHAHCYBaHHIO TEpOpHU3MY Ta
(iHaHCYBaHHIO PO3MOBCIOKEHHS 30p0i MacOBOTO 3HUILICHHS;
9) HauionanpHOMY areHTCTBY YKpaiHH 3 MUTaHb BUSIBICHHS, PO3LIYKY Ta YIPABIiHHS aKTUBAMH, OJICPKaHUMH BiJl KOPYIIIHHHAX Ta 1HIIMX
3JI0YMHIB, HA HOTO MMCEMOBY BUMOTY Y 3B’SI3KY i3 31il{CHEHHSAM HUM BHSBJICHHS Ta PO3LIYKY aKTHBIB, Ha SIKi MOXke OyTH HaKJIaJeHO aperT
y KpUMiHaJIbHOMY NIPOBA/PKEHHI, - [10/]I0 HASBHOCTI Ta CTaHy pPaxyHKiB, OIlepaiif 3a paxyHKamu;
10) HeHTpasbHOMY OpraHy BHKOHAaBYOI BJajH, 110 3a0e3neuye hopMyBaHHs JepikaBHOI iHAHCOBOI MOJITHKH, HA HOrO MHUCHMOBHI 3amuT
i1 9ac OFOJHKETHOTO MPOIIECY 3 METOIO MPOBEICHHS BeprDiKallil i mepeBipKu JOCTOBIPHOCTI iHpopMarlii, moaanoi GpismaHIME 0co0aMu ISt
HapaxyBaHHs Ta OTPUMAaHHA COI[IaIbHUX BUILIAT, MIJIbT, CYOCH/IIH, TIEHCIH, 3apOOITHUX TIJIAT, 1HIIUX BUILIAT, IO 3A1HCHIOIOTHCS 32 PaXyHOK
KOIITIB JIep)kKaBHOTO Ta MicLeBHX OrO/KeTiB, KomuTiB [leHciitHoro Gponay Ykpainu Ta iHImmMX (HOHAIB 3arabHO000B’ I3KOBOTO EP>KAaBHOTO
COLIaIEHOTO CTpaxyBaHHs, Ta CBOEYACHOTO I B MOBHOMY 00Cs3i 1X 3iliCHEHHs, HafaeThCs iH(GOpMAIis IONO0 BIAKPUTHUX Ha TXHE iM’s
paxyHKiB (MMOTOYHUX, KPSAUTHUX, JETIO3UTHUX TOILIO), ONEpalliif Ta 3aJHIIKIB 32 HUMH. Y pa3i HapaxyBaHHs Ta OTPUMAHHS COILalbHHX
BHIUIAT, MUTBT, CyOCHill, MpU3HAUYeHUX Ha CiM’I0 a0 JIOMOTrOCIONApPCTBO, iH(GOPMALlisl HAJAETHCS MO0 KOXKHOTO 3 WiIeHIB ciM’i abo
JIOMOTOCIIO/IapCTBA;
11) aymuropam, cy0’ekTaM OI[IHOYHOI MisUIBHOCTI, PEHTHHIOBHM areHTCTBaM, HE3AJICKHMM IOPHAWYHHM paJHUKaM, iHBECTHILINHUM,
(hiHaHCOBHMM NOCEPEIHUKAM, IPOBaliiepaM cepBiciB MOOLTHHUX IIIATEXKIB Ta €IEKTPOHHUX FaMaHI(B, IHIINM IOPUINYHAM Ta/a00 Gi3HIHIM
ocobam (y ToMy guciti ocobam, o’ s;3aHuM 3 KitieHTOM ciMetHMMH, POJUHHAMH, TPYIOBUMH, JIUIOBUMU Ta {HIIMMH BiTHOCHHAMH), SIKIIO
BianosiaHa iHdopmaris crocoBHo KitieHTa € HeoOXinHOW0 s 3aiiicHeHHs bankoM (iHaHCOBHX YM iHIIHMX Onepaiii B X0Ai CBO€T 3BUYaitHOT
IISUTBHOCTI, opraHizanii HagaHHs 0aHKIBCHKUX Ta IHIIUX (iHaHcoBuX nocayr KiieHTy, a TakoXk y BUNAJKY, SKIIO BKa3aHi 0coOM HalaloTh
Banky nociyru, oB’si3aHi 3 0CHOBHOIO IisUTbHICTIO BanKy Ta noBuHHI 6yTH 06i3HaHUMHE 3 iHPOPMALIEIO, 10 CTOCYEThCS AisuIbHOCTI baHky,
B TOMy uucii 3 iHdopmariiero crocoBro Kiienra;
12) nmepskaBHUM OpraHaMm, HiJIPHEMCTBAM, YCTAaHOBAM, OpTraHi3allisM, sKi 3a y4acTio baHKy BiINOBIZHO M0 YMHHOTO 3aKOHOJAaBCTBA
peanizyloTh JepKaBHi IPOEKTH Ta/ab0 BUKOHYIOTH JIep KaBHI MPOrpaMy, yIaCHUKOM SKHX € Ta/abo 6axae cratu Kiienr, ta/abo skum bank
Hajae iHpopManilo, BU3HAUYEHY B IIbOMY ITyHKTi JIoroBopy, B TOMY YHCIIi:
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* 32 3aIIUTOM TAaKUX CYO’€KTIiB 3 METOI0 BUKOHAHHSA HUMH (YHKIIH KOHTPOJIIO 32 LJbOBUM BHKOPHMCTaHHAM JEPKAaBHUX KOIUTIB,
nependaueHUX s peatizaliiil Aep)KaBHHUX IPOrpaM Ta MPOEKTIiB, YYaCHUKOM KUX (0/1epKyBadeM KOIITiB 3a skuMu) € Kitienr, i3 mpaBom
OoTpHUMaHHs Ta 00poOKH iHpOpPMaLiT 010 BCiX omnepariif Mo paxyHKy, B TOMY YHCII THX, L0 3AiiiCHEeH] 3a MexaMu YKpainu;

* Ha MiJCTaBi Ta BIANOBIIHO 10 YMOB YKJIaJeHUX Mk BaHKOM Ta TakMMH Cy0’€KTaMu JOTOBODIB;

15.1.2. Ha mixcTaBi NHCHMOBOTO 3aIUTY TAKUX Cy0’€KTiB Hagae banky 6e3BiqkInaHy Ta 6e3yMOBHY 3rOy/I03B1LI, Y BUNAAKY BigkpUTTs KapTkoBoro

paxyHKy JUIS 3apaxyBaHHs 3apoOiTHOI tuiaty/ crurnennii/ Bumnar, Ha po3kpurts (nepenady) bankoM cBoeMy po6oToaaBIio/ HABYATBHOMY
3aKinany ((hizuaHii 0cobi — MmigNpUEMITIO YH IopUIdHii 0co0i)/ lepxkaBHoMy oprany/ [TapTaepy, 3 skum (sskumu) bank abo ycranosa banky
Big imeHi bBanky ykmama Bigmosimamit JloroBip 3apruatHoro mpoekry/ Jloroip mpo BuIuiatH, iHQopMmarii CTOCOBHO pEKBI3WTIB,
BIZIKPHUTTSI/3aKPUTTs, 3apaxyBaHHs 3apo0iTHOI miaty/ ctunenaii/ Buruiar, 3a6oprosanocti 3a Kpenurom/HecankiionoBaniuM oBepapadToM
o KapTkoBoMy paxyHKy, 3aiaHIIKy KomTiB Ha [loTouHOMYy paxyHKy, BiiKpuTOMY B baHKy 11 3apaxyBaHHS Ta BUILIATH 3ap0OiTHOT I1aTH/
cTunenaii/ Burmar, mo ckiagae 6aHKIBCbKY TAEMHUILIO 3riqHO 3akoHy Ykpainu «IIpo G6aHku i GaHKIBCHKY HisIbHICTB», KOHGIAEHIIIHY
iHpopMariio, B pasi, SKIIO BiAMOBiAHA iHpOpMaLis, € HEOOXiTHOW s 3ailicHeHHs baHkoM 3apaxyBaHHs Ta BHIUIATH 3apoOiTHOI riaT/
crunenaii/ Burmuar na IloToyHmMiI paxyHOK BIJIOBIZHO 1O YHHHOTO 3aKOHOAABCTBA Ta YKiIaaeHoro JloroBopy 3apIuiaTHOTO
IpoeKTy/JIoroBopy mpo BHUILIATH.

15.1.3. Hanae 3rony banky y Bumagkax mopymieHHs yMOB JloroBopy abo HasBHOCTI (akTiB HeBHKOHaHHS KIlieHTOM CBOiX 3000B’sI3aHb Tepex

IHIMMMH KpeIUuTOpaMy PO3KpHBaTH iH(pOpMamilo, 0 CKiIagae OaHKIBCBKY Ta€MHUINO, NIIIXOM HamaHHA 1i criocoboM Ta B oOcsrax,
BU3Ha4YeHHX baHKOM, HEOOMEKEHOMY KOJIy TPETiX 0cif, y T.4. IPaBOOXOPOHHHM, CYJIOBHM OpraHaM, HoTapiycam, (JiHAHCOBHM YCTaHOBaM,
IHIIMM yCTaHOBaM, MiANPHEMCTBAM, OpraHi3alisiM, Y TOMY YHCIi OUIIXOM PO3MILICHHS B €JIEKTPOHHUX 0a3zaxX JaHMX, Ha caliTax B MEpexi
[HTepHeT, HUSIXOM PO3MOBCIOKEHHS 3acobamu MacoBoi iHdopMallii Ta kaHataMu exeKTpoHHOI momtu Tomo. Kiient 3a uum loroBopom
Hagae bBaHKy 3rogy Ha BJaCHHM pPO3CYyd OCTaHHBOTO OyIb-Ky KUIBKICTh pa3iB TeneOHYBaTH, HANpaBIATH BiIOMOCTI 3 MHUTaHb
BUKOHAHHS/HEHAJISKHOTO BUKOHaHHs KiieHToM yMoB 1poro JloroBopy, iHIry iHpopMarito Ta IOBiTOMICHHS, ITOB’s13aHi/mepeadadeHi M
JloroBopoMm, a Takok KOMepIIiiHi mporo3uii baHky Ta pexnamHi MaTepiaiy, 3a JOIIOMOTOI0 3BHYaHHNX ITOLITOBUX BiJIIpaBiIeHb Ta JINUCTIB-
3BEPHEHB, CJIEKTPOHHUX 3aC00iB 3B 513Ky, SMS — OB IOMJIEHB, TOIIO, HA aJ[PECH, HOMEPH TeIe(OHIB, EICKTPOHHY IOIITY, HaJaHi (3a3Ha4eH1
HUM B Oynp-skux pokymeHrtax) Kitientom Banky a6o siki cramu Binomi banky inmuM unHoM. [Ipu npomy KiienT 3BinbHsie bank Bix Oynab-
SIKOi BiITMIOBINANBHOCTI, MOB’S3aHOT 3 THM, IO HAIpaBlICHa TaKHUM CHOCOOOM iHQopMamis cTaHe AOCTYNHOK TpeTiM ocobaMm Ta
BiJIIOBiZTBHOCTI 32 BiJIIKOXyBaHHs 30MTKIB, IOB’SI3aHUX 3 POKPUTTAM iH(opMarii B TOPSIKY, BCTAHOBICHOMY JaHUM J[oroBopoM.

15.1.4. Hamae Banky cBoro 3rogy Ha po3KpHUTTs Ta 30ip iHpopmarii mpo KiienTa 3 Oyap-sKxux He 3a00pOHEHUX YMHHIM 3aKOHOAAaBCTBOM JIKepel,

15.2.

15.3.

16.1.

16.2.

16.3.

16.4.

16.5.

16.6.

16.7.

Ha 37ilicHeHHs bankoM nepeBipok iHpopmarii, HagaHoi Kimientom banky Ta/abo oTpumanoi baHkoM 3 1HIIIX JKeper, 1 Ha MPOBEICHHS TAKUX
MepeBipoK B MOPSAKY i croci0, sikuii bank BU3Hae 3a HeoOXinHe i sIKMH He 3a00pOHEHHI YNHHUM 3aKOHOJABCTBOM, B TOMY YHCIIi, ajie He
BUKJIFOUHO: HATPABIIATH 3aIUTH CTOCOBHO KitieHTa 10 Oynb-sIKuX 0a3 JaHuX, TPETiX 0Ci0, 3B’ A3yBaTUCH 3 0c00aMHU, OB’ ss3aHuMH 3 KitieHToM
CIMEHHUMH, POANHHUMH, TPYIOBHMH, AUIOBUMH Ta iHITMMH BITHOCHHAMU JUTS IIEPEBIPKU Ta OTPUMaHHs OyIb-s1K01 HeoOXinHol iHpopmartii
mono KiienTa Ta po3kpuBaTu TakuM ocodam Oyap-sKy iHdopmariro crocoBHO KitieHTa, 0 MiCTUTH GaHKIBCHKY Ta€MHUIIIO.

Tadopmariist mpo 3aMnIIOK KOIITIB HA OaHKIBCBKOMY PaxyHKY, MAaifHOBI ITpaBa Ha KOIITH Ha SIKOMY € IIPEeIMETOM OOTSHKEHHsI, OIepanii 3a HuM,
0OTSDKEHHS, CTOCOBHO SAKHX 10 baHKy Hamifiuid TMOBIAOMICHHSA, y TOMYy 4HCHi B3ATi baHkoM Ha 0O0mik, iHIOI OOMEXKEHHS IpaBa
PO3MOPSKAHHS PaXyHKOM PO3KPHUBAETHCS TAKOXX Ha MACHMOBHUI 3allUT 00TsDKyBaya, SIKIIO MPaBO OOTSHKYBa4a HAa OTPUMAHHS BiANOBIJHOT
iH(popMarii mepegdaueHO MPAaBOYMHOM, HA IMiJICTABI SIKOTO BHHUKAE TaKe OOTSKEHHSI.

bank Hece BimmomimambHiCTh mepen KitieHTOM 3a He3aKOHHE PO3TOJIOIICHHS Ta BHKOPHCTAaHHS iHQopMallii, 110 CTaHOBUTH OaHKiBCHKY
TAEMHHLIIO, 3TiHO 3 BUMOTaMH YHHHOTO 3aKOHOJIaBCTBA.

16. IJOTPUMAHHS BUMOI" FATCA

bank mig yac 37iliCHEHHS CBO€T MisTIBHOCTI BXKUBAE BCiX 3ax0iB i oTpuManus Bumor FATCA Ta 3apeectpoBanuii [TogatkoBoro ciy:x0010
CIIA sk Takuii, mo gorpumyerbes BUMOr FATCA. s BukonanHs Bumor FATCA y BimHocmuaax Ctopin 3a JIKO Bank 3acTtocoByBatume
nonoxeHHs1, nependaueHi FATCA Ta/abo mmm JloroBopom, SKIIO iHIIKWE TOPAOOK abo Mpomeaypd He mependaveHi 3akoHaMu abo
MDKHapOJHUMH IOTOBOPaMH YKpaiHH.

KiienT 3acBimuye Ta rapantye, mo KiieHT Ta #ioro YmoBHOBakeHi ocoOu He € momatkoBuMmu pesugeHTamu CIHA (sxmo Kiientom
/YnoBHOBaxkeHOI0 ocoboro KiienTa He Oyno Hamano 1o Banky iHmoi indopmarii pa3om i3 3anoBHEHOIO BinmoBinHO 10 BUMor ITomaTkoBOT
cyx6u CIIA dopmoro W-9 i3 3a3HaueHHsAM ineHTH(iKamiiiHOoro HoMepa ruaThuka noaatkie CIHA (TIN) Kiienta abo YnoBHOBaxeHOT
ocobu Kitienra).

Knienr migmucannsm 3asBu npo NpuUHHATTS npomno3uilii banky rapanrye, mo Kiient Ta YnoBHoBaxeHi ocoou Kmienra Hagamm banky mosay
Ta AOCTOBIpHY iH}popMaIlito, focTaTHIO s ineHTrudikanii, Bepudikauii Ta BuBueHHs Kiienra (YnoBHoBaxeHo1 ocobu Kiienra), y Tomy uucni
3’siICyBaHHs CyTi 1X JisTIBHOCTI Ta (inaHcoBoro crany Ta npoBeaeHHs FATCA-inentudikartii.

KuieHT 3000B’s513aHuii HagaBaTh Ta 3a0e3MeUUTH HaJaHHSA YTOBHOBaXXEHHMMH ocobaMHu Ha BUMOry baHky iH(popMalilo Ta JOKYMEHTH, II0
cTocyroThes ix [TogaTkoBOTO CTaTyCy, y TOMY YHCII 3aII0BHEHI BigmoBixHO 10 BuMor ITomgatkoBoi ciryx6u CILIA dopmu W-8 un W-9. Kient
30008’ s13aHMi HeraltHo iH(opmyBaTn bank mpo 3MmiHy cBoro ITogaTkoBoro crarycy Ta IlomatkoBoro cratycy YnoBHOBaXxeHHX ocib. Y pasi
HaOyTTs Kimientom crarycy momatkoBoro pesunenra CIIIA, Kmient 30608’ s3annit HeraitHo Hagaté 1o banky dopmy W-9 i3 3a3HaueHHSIM
inenTudikauiiinoro Homepa miatHuka nogatkis CIIA (TIN). V pa3i HaOyTTss YIIOBHOBOKEHUMH 0CO0aMHM CTaTyCy NMOJaTKOBOTO PE3UICHTA
CIA, KunieHnT 3000B’s13aHui1 3a0e3ne4nTH HeraiiHe HagaHHs 10 banky uMu ocobamu dopmu W-9 i3 3a3HaueHHSIM peecTpaiiifHoro Homepa
001iKOBOT KapTKH TUIATHUKA MMOJATKIB Ta ineHTHdikamiiHoro Homepa miatauka nogatkis CIIA (TIN). Ha Bukonanss uporo myHkTy Kitient
3000B’s13aHui iHPOpMyBaTH Y HOBHOBaXXEHHX OCi0 Ipo HEoOXiIHICTh moganHHst 10 baHky BCix BUIe3a3HaYeHUX JOKyMeHTiB. KitieHT rapanrtye
Ta Hece nependadeHy JoroBopom BiAMOBINANBHICT Y BUMIAJIKY BiZICYTHOCTI/HEHAIEKHOTO TIOBIZIOMIICHHST Y TOBHOBaXCHUMH 0co0aMu baHky
npo ix ITomatkoBwHii cTatyc Ta/abo He MOJAHHS TAKMMH 0CO0aMH JOKYMEHTIB, nepeabdadeHnx JJoroBopom.

Migmucanssm Kiienrom 3asBu Ha npuennanus KitieHT Ta #oro YnoBHOBaxxeHI ocoOn HamaroTh banky Oe3BigximaHy Ta 6€3yMOBHY 3roay
3IiCHIOBATH PO3KPUTTSI OAHKIBCHKOT TAEMHHII, Hepeaady Ta PO3KPUTTS MEPCOHANBHHUX JAHUX, & TAKOXX PO3KPHUTTS 1HIIOT KOH(ISHIIHHOT
ingopmauii 3a loroBopom 3 metoro BukonanHs bankom Bumor FATCA, 30kpema, y Takux Bunazakax: - [lonarkoBomy yrpasiinaio CIIA npu
HaJaHHi 3BITHOCTI B MOPSIAKY Ta obcsrax, BuzHaueHUX FATCA; - ocobam, 1m0 6epyTh yuacTh B epekasi KOIITIB Ha paxyHKH abo 3 paXyHKiB
(nampukian, GaHKaM-KOPECHOHICHTaM, - IUIATDKHUM CHCTEMaM Ta iX y4aCHHKaM, BiJIIpaBHHKaM Ta OTPHUMYyBadaM IepeKa3iB, iHIIUM
yCTaHOBaM, II[0 3MIHCHIOIOTH aBTOPU3ALil0 Y NPOIECHHT IIepeKasiB), a TAKOXK B IHIINX BUNAIKax, mependadeHnx FATCA.

Kuient miarBepikye Ta rapantye banky, o Mae BCi 3aKOHHI IiICTaBH Ta IOBHOBAXKEHHS IlepeaTi baHky nmepcoHanbHi Ta KoH(IAeHIiiHI
naHi YIIOBHOBaKEHUX 0ci0 3 0e3yMOBHHUM IpaBoM baHKy Ha pO3KPHUTTS Ta HOAANBIIY Nepeaady wiei inpopmarii Tpetim ocodam (y T.4. Tpetim
CTOpOHaM), y BUNaKax nependauenux JJoroBopom, y Tomy 4ucii 3 Metoro BukoHanHs barnkom Bumor FATCA.

SAxuo Knient abo YroBHoBaxkena ocoba Kitienta He Hamamu HeoOxiguoi indopmauii aust npoBenenus FATCA-inentudikauii, abo 0yio
BUSIBJICHO HEAOCTOBIPHICTH 200 MOPYIIEHHS 3aCBiAYEHb Ta TapaHTiil, HaBeJeHUX y po3aini 16 (i3 mixmynkramu) JloroBopy, bank mae npaso 3
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Mmeroro notpuManHs FATCA BumHWTH HacTymHi Xil: - y mopsuky, nepexbadeHomy B JIKO, 3miicHUTH HOTOBipHE CHHCAHHS 3 OyIb-sKHX
PaxynkiB KitieHTa rpomoBux KOIITIB 3 METOI0 yTpUMaHHS «mTpadHoro» nmogarky (withholding) B po3mipi 30% Bix cym nepexasiB Kiienra,
3 HACTYITHMM HalpaBJICHHSM CIINCaHUX CyM 3 paxyHKiB banky o [Togatkosoi ciryx6u CILIA B nopsiaky Ta crpoky, BusHadeHi FATCA; Ta/abo
- 3aKpuUTH Bci ab0 OKpeMi paxyHKH Ta/ab0 BIIMOBUTHCS Bii HaJaHHA HOCIYT 3a JloroBOpoM, NpOBEJEHHS OIepaliil 3a paxyHKaMH 4d
MIPU3YNHUHUTH (TUMYAcOBO) omepallii 3a HuMu, Ta/abo posipBaru Jlorosip.

16.8. Ha miacrasi [loroBopy Ta muisixoMm miamucaHHs 3asBH Ha npuegHaHHA KiieHT Hamae banky mpaBo 3IiiicHIOBaTH JOTOBIpHE CIHCAaHHS
TPOLIOBUX KOIITIB 3 OyAb-SIKMX PaXyHKiB (Y TOMY YHMCIIi 3 paXyHKiB, 10 OyayTh BiakpuTi KilieHTOM y MalilOyTHbOMY Ta peKBi3UTH SKuUX baHk
BU3HAYNTH CAMOCTIHHO), y BHITaJKaxX Ta CyMaX, HeoOXiqHuX Jurst BukoHaHHS bankoM Bumor FATCA crocoBHo Kimienra. JloroBipHe cnucanHs
MoOXe 37iHcHIoBaTHCS baHKOM mpoTsaroM cTpoky aii JloroBopy OyIb-gKy KiJIbKICTb pa3iB 3 JaTH HACTAHHS CTPOKY BUKOHAHHS BiIIIOBITHOTO
IPOIIOBOTO 3000B’s13aHHA (BKJIIOYHO) 10 TIOBHOTO yTpUMaHHS bankoMm cyMm Ha BukoHaHHS BUMOT FATCA. baHk € oTpuMyBadeM KOIITIB 3a
JIOTOBipHUM crniricaHHsM. CIIMCaHHS KOIITIB 3 paXyHKIB 3IICHIOETHCS Ha IMiJICTaBI MEMOPIaJIbHOTO OpAEpY.

16.9. V pasi BiacyTHOCTI ab0 HemocTaTHOCTI B KilieHTa KOIITIB Ha paxyHKax y BalioTi 3a00proBaHocTi, baHk 37iiicHIOE Take HOTOBipHE CIHMCaHHSA
IPOLIOBUX KOIUTIB 3 paXyHKIB B iHIIMX BAIIOTaX B pO3Mipi, eKBIBaJICHTHOMY cyMi 3000B’s13aHb KitieHTa 3 ypaxyBaHHSIM BUTpPAT Ta KOMICIH,
IIOB’S3aHUX 3 KyMiBiIero/oOMiHOM/TpofaxkeM iHo3eMHOI Bamotu. KitieHT Takox mopydae banky 3miticamtn Bing imeHi Kiienrta
KYMIBIIIO/TPOAaX/00MIiH CHHCaHUX KOINTIB 3 METOI0 OTPHUMAHHS HEOoOXimHOI BaIOTH (3a BH3HAUCHMM baHKOM KypcoMm, IO HE MOXe
BiIXWIATHCS Bin odimiiHoro xypcy HBY 3a momepenniii OaHkiBchkuii neHb Oinbine HDK Ha 10%) Ta HampaBUTH KOIITH HA HOTAIICHHS
3aboproBanocTi KirieHTa.

16.10. Ilpotsarom ctpoky nii JloroBopy bank mae mpaBo ButpedyBatu, a Kmient (YnoBHoBaxeHa ocoba KiieHTa) 3000B’s13aHuii(i1) HagaBaTu Ha
BuMory baHKy TOKyMEHTH 1 BiTOMOCTi, HEOOXinH1 [uis 3aificHeHHs ineHTUdiKalii Ta/abo Bepudikarii (B TOMy YUCIi aHai3y Ta BUABICHHS
(iHaHCOBHX oIepaniii, o MiIIAraloTh (piHAaHCOBOMY MOHITOPHHTY, Ta iHIII IepenbadeHi 3aKOHOAABCTBOM JOKYMEHTH Ta BiJIOMOCTI, SIKi
BUTpeOye baHk 3 MeTOI0 BUKOHAHHSI BUMOT 3aKOHOJIABCTBA, SIKE PETYIIIOE BITHOCHHHY Y cdepi 3amobiranHs jreraizanii (BIIMIBaHHIO) IOXO/IB,
OJIep’KaHUX 3JI0YMHHUM HIIIXOM, (DIHAHCYBAaHHIO TEPOPU3MY Ta (D iHAHCYBAHHIO PO3MOBCIOKEHHS 30p0i MaCOBOTO 3HMIIEHHS, a TAKOXK IS
yrouHeHHs iHpopmarlii mono Kiienra, BuBueHHs ocobu KitieHTa, a Tako JOKYMEHTH i BiJOMOCTI 1100 imeHTHiKalii, Bepudikarii Ta
BUBYCHHs YTOBHOBakeHHX 0cib KitieHTa, 0ci0, Ha kopucTh sikux KimieHT HagaB banky nopy4eHHs Ha JOTOBipHE CIIMCAHHS KOIITIB 3 paxXyHKa,
abo ocib, Bix iMeHI ab0 3a JOpY4YEHHSAM 49U B iHTepecax sikoi mie KiieHT mpu mpoBeneHHi omeparii, Ta iHIIy iHQOpMAIilo Yi JOKYMEHTH
BIJIIOBITHO JI0 BUMOT 3aKOHOJABCTBA Y KpaiHHU, yMOB 1bOro J[oroBopy, BHYTPIIIHIX JOKyMEeHTiB baHKy 3 muTanp ()iHAaHCOBOTO MOHITOPHHTY,
y Tomy uncii Bumor FATCA. V pasi nenaganus Kiientom (YnoBHOBaxkeHOI0 0c000r0 KitieHTa) TOKyMEHTIB, HEOOXITHUX A 3MIHCHEHHS
imentudikanii Ta/ado Bepudikamii, rorosopu (piHaHCOBI onepariii) He yKIagaloThes (He 34iHCHIOIOTHCS).

16.11. V Bumanky BincytHocti B banky HeoOXimHOi iHpopMaril Ta JOKyMEHTIB, nependadeHnX nuM JloroBopoM Ta/abo okpeMo 3arpeOyBaHHX
Bankowm, no ix Hapaussa KirienToM a0 YIoBHOBaXeHOI0 000010 baHk Mae mpaBo Ha BIaCHUH po3cy: a00 3yMUHUTH (TUMYACOBO) IPOBEACHHS
omepauii Kmienra/na xopucts Kiienta, abo BiIMOBUTHCH BiJ NMPOBENEHHS TaKUX OMepaliil, abo 3akpUTH paxyHOK/paxyHku KiieHTa B
OJHOCTOPOHHBOMY HOPSIKY.

16.12. YV pa3i menaganns Kiiearom abo YnoBHOBakeHOI0 0co00r0 KitieHTa Ha nmuchMoBy BUMOTry baHky HeoOXigHOI iH(popMaIii Ta JOKYMEHTiB
npotsiroM 10 (mecsaTh) KaleHIapHUX ITHIB 3 MOMEHTY HalpaBJeHHs1 BUMOTH, baHk Mae npaBo BinMoBuTH KitieHTy B 00CIyroByBaHHI paXyHKIB
(30Kpema, IPUIMUHNTH MIPUHHATTS | BUKOHAHHS PO3pPaxyHKOBUX NOKyMeHTIB KiieHTa Ta 3ailicHeHHs omepauii 3a iHiniaTueoto Kiienra abo
3aKPUTH BCi UM OKPEMi paxyHKH).

16.13. Croponu noroxammucs, mo baHk Mae mpaBo y BHMaakax, nepegdadeHnX HuM JloroBopoM, 3aKpUTH PaxyHOK/paxyHKH 3a HarpaBJICHHSIM
MOTIEPEAHBO MICEMOBOTO MOBITOMIICHHS 200 3a3Ha4eHHsI BiIOBIAHOT iH(pOpMAIIi]l y BUIIHCII 110 paxyHKY.

16.14. Skiio paxyHOK 3aKpHBA€ThCs 32 BiAMOBITHMM MOBiZOMIICHHAM banky Ta KiieHT He HamaB 3asBH, y sSKil 3a3HAUCHHUN CMOCIO OTPUMAHHS
3aIMIIKY Ha paxyHKy a0o y Bu3HaueHHi KiieHTOM crioci® He MOXKJIMBO MOBEPHYTH KOLITH (HE BiJIOBiTae peXXUMy paxyHKa, 3a00pOHEHUI
3aKOHOJABCTBOM, 3a3Ha4YCHI HEBIPHI PEKBI3UTH paXyHKIB TOIIO ), 3ATHIIOK KOIITIB HA paXyHKY, KU 3aKpUBAETHCS baHKOM, IepepaxoByeThCS
Ha BIATOBIMHUIA OaHKIBCHKHI PaxyHOK, Ha SIKOMY OOJIIKOBYIOTBCS TaKi KOIITH 32 HENIIOYHMH paXyHKaMH, Ta 30epiraeTbcs Ha HBOMY 1O
MOMeHTY 3BepHeHHs KimienTta 1o baHKy 3 MeTOI0 po3NOps/KEHHS MU KOIITAMH.

16.15. Ha 3anumiox KomTiB, oo OyJu nepepaxoBaHi Ha paXyHOK JUIS OOIKY KOIITIB 32 HEMIFOYHMH paxyHKaMH, IIPOLICHTH HE HAPAXOBYIOTHCS .

16.16. bank He Hece BiamoBimampHOCTi mepex KiieHToM, YTNOBHOBa)XeHMMH 0CO0aMM Ta KOHTpareHTaM 3a Oy/b- sIKi yTPUMaHHS, CaHKILI,
0OMEKeHHS Ta 1HII HETaTUBHI HACIIIKK IOJ0 paxyHKiB, IPOIIOBUX KOIMITIB Ta OMeEpaliil 3a paXyHKaMH, SIKIIO TaKi HACTIIKU MOB’s3aHi i3
pukoHaHHsIM BUMor FATCA 3 Goky banky, IlomarkoBoi ciyx6m CILIA, OaHKIB-KOPECHOHAEHTIB Ta iHIMMX OCi0, MmO OepyTh y4acTb y
nepekas3ax, a TaKoX 3a OyIb-AKi OB’ sA3aHi 3 UM 30MTKH, BUTPATH, MOPAIbHY IIKOAY Ta/a00 HEOTPUMaHHI JOXO/IH.

16.17. KnienT 30608’ s13aHuit BinmkogyBati banky Oyb-siKi JOKyMEHTaJIBHO MiATBEP/UKEH] 30MTKH Ta MaiHOBI BUTPATH, CIIPHYMHEH] TOPYILICHHIM
yMOB JoroBopy, y TOMY 4MCIi 3acBiqueHb Ta rapanTii KnieHTa, a Tako 3amofisHi HeNoJaHHAM ab0 MOJAHHSIM HEIOCTOBIPHOI Ta/abo
HEBIAMOBITHOT (HEHANIEXKHOT) iH(POpMAIIi] Y1 JOKYMEHTIB.

16.18. bank He Hece BiNOBiAaNbHOCTI mepea KitieHToM 3a BiANIKOMYBaHHS Oy/Ib-SIKHX BUTpAT Ta 30UTKIB, MOPAIBHOI ITKOIU a00 HE OTPUMAaHUX
JOXOJiB, IO MOXYTh BHHUKHYTH BHACHIZIOK pO3KpUTTS baHkoM iHdopmanii, B TOMy 4Ynciai OaHKIBCBKOi TaeMHHIN, IIOJ0
Kunienrta/YnoBrnoBaxenux ocid Kiienta ta onepartiit Kiienra, a Takox uepes 3ynuHenHs: baHkoM omnepatiii mo paxyHkam abo BiIMOBH BiJ 1x
HPOBENICHHS, SKIIO TaKi Aii OyJ0 BuMHEHO BaHKOM BiZOBIZHO 710 BUMOT YHHHOTO 3aKOHO/aBCcTBa abo ymoB JoroBopy, abo sikuio bank xaisB
BIAMOBI/IHO 110 3roau/no3Boiy KiieHta Ha po3KpUTTs/Miepenady iHpopmarii.

17. BIAIIOBLAAJIBHICTD CTOPIH TA MMOPSAAOK BUPIIIEHHS CYIIEPEYOK

17.1. CropoHH HecyTh BiJNOBIIAIBHICTh 3a HEHAJIE)KHE BUKOHAHHS CBOIX OOOB'SA3KiB, mepemdaueHHX UM J[OroBOpoM Ta 3aKOHOJaBCTBOM
VYkpainu.

17.2.  KoxHna 31 CtopiH 3000B's13aHa y TOBHOMY 00cs3i BiamkoayBatH iHmiii CTopoHi 30MTKH, 3aBaaHi MOPYLIEHHSM 1boro JloroBopy.

17.3. 3a HecBoevacHe moBepHeHHs1 baHKy mOMHIKOBO 3apaxoBaHuX Ha PaxyHok Kiienra komris, Kiient crutauye Banky nento B po3mipi 0,1%
Bi/l CyMH HETOBEpPHEHHUX KOLITIB 33 KOXKHHMH JI€Hb MPOCTPOYEHHS, MOYMHAIOYM 3 YETBEPTOrO IHS Bi JaTH OTPUMAHHS MOBIIOMIICHHS
Bin bBanky abo0 GaHKy-IUIaTHUKA PO 3IHCHEHHS TOMUIIKOBOTO NEpeKasy, O JHSI NOBEPHEHHS IPOLIOBUX KOLITIB BKIIFOYHO.

17.4. 3a HecBoeuacHe BHKOHAHHS IUIATDKHUX JOpydeHb KitieHTa Ta y pa3i HasBHOCTI MpoBHHM BaHK Hece BiANOBINANBHICTH 3TiAHO III0YOTO
3aKOHO/ABCTBA.

17.5. Bank He Hece BimnosimanbHOCTI nepen Kmientom 3a cymepeukn mix Kmienrtom i ToproBuem/6ankom, mo npuitmae Kaptky, 30kpema,
3a CyNepedkd, IO BHHHUKAIOTH y 3B'SI3KY 3 HH3BKOIO SKICTIO TOBapy abo oOciyroByBaHHsA. baHK He BiANOBiNaJbHUN 3a TOBapH
(pobotu, mocnyru), Hagaui Kiienty Bianosimaum ToproBuem, Ta He BiguikopoBye KitieHTy Oyap-siki BUTpaTH Ta 30UTKH, LIO MOXYTh
cratuch y KilieHTa B Takux BHUIIagKax.

17.6. Bauk He Hece BiAnoBinansHOCTi niepes KirieHToM 3a KOHQITIKTHI cUTYyaLil, 110 MOXKYTh BUHUKHYTH Y 3B'3Ky 3 BinmMoBoro KutieHTy B npuitomi
Kaprku mis orutat ToBapis (pobit, mociyr) y Toprosuis.

17.7. Bauk He Hece BianoBigaiapHocTi nepen KitieHToM y BUnaaKy, sKIo nopyuieHas bankoM 1poro J[oroBopy crao HaciigKoM TeXHIYHUX 3001B
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17.8.

17.9.

17.10.

17.11.

17.12.

17.13.

18.1.

18.2.

18.3.

19.1.

19.2.

19.2.1.

19.2.2.

19.2.3.

19.2.4.

19.3.

19.4.
19.5.

y po0oTi amapaTHHX Ta NpOrpaMHHX 3acoOiB, siki 3abe3neduyroTh IpoBefeHHs omepamii 3 KapTkamu (BigKIIOYEHHS/TIONIKOKEHHS
@JICKTPO’KUBJIEHHS 1 Mepex 3B'sI3Ky, 3001 IPOrpaMHOro 3a0e3IMeUeHHs IIPOIIECHHIOBOTO IIEHTpPY, TeXHIUHI 3001 y poOOTI KaHANIB 3B'I3KY
MIIC # inmi curyanif), ki crayucs He 3 BUHHE baHKy.

BaHk He Hece BIANOBIANBHOCTI 3a Te, 1110 HAIpaBjeHa Ha BKa3aHy y 3asiBi Ha NPUEAHAHHS MOIITOBY a00 ENEKTPOHHY aapecy, TeaedoHHM
HOMep iH(opMaLlis MOXKE CTaTH BiJIOMOIO TPETiM 0c00aMm, SIKIIO Taki 0OCTaBUHU BUHUKIIU He 3 BUHU BaHKy.

KiienT Hece BiOIOBITaNBHICTB 3a BCI Omeparii, o CyIpOBOIKYIOTHCS aBTOPU3ALli€l0, T0 MOMEHTY HajaHHA banky 3asBu npo O1oKyBaHHS
xomITiB Ha KapTKoBOMY paxyHKy, Ta 3a BCi oIlepallii, 0 He CYIIPOBOPKYIOTECS aBTOPHU3aLli€lo, 10 MOMEHTY noctaHoBku Kaprku y Crom-
CITHUCOK.

Kiienr Hece BCi pu3uKH, TIOB'13aHi i3 3MiHCHEHHSIM onepamiit TpeTiMu ocobamu (3 Bizoma abo 6e3 Bimoma Kitienta) y pasi Brpatn Kaptku
IO MOMEHTY oJiepskaHHs bankoM noBizomieHHs mpo i Brpaty.

[puennanusm no nporo JJorosopy KimieHT minTBeppKye, o BiH Y MOBHiH Mipi 03HaHOMIICHHH 3 BUMOT'aMH 3aKOHOJJABCTBA Y KpaiHH, y TOMY
gucni 3i 3mictoMm ct. 190 ta cr.222 Kpuminansaoro Kogekcy Ykpainu «lllaxpaiictBo» Ta «lllaxpaiicTBo 3 (iHAHCOBUMH PeCypcamm,
3akoHoM Ykpainu «IIpo 3amobiranHs Ta mpoTHIiIO Jerajizauii (BiAMUBAHHIO) TOXOMIB, OTPUMAHUX 3TTOYHHHUM IUTAX0M a00 (iHaHCYBaHHS
TEPOPHU3MY».

Kiient Hece mepcoHaJbHY BiANOBINAJIBHICTH 32 JOCTOBIPHICTH JaHWX, IMOJAHMX 10 BaHKy, a Takok 3a CBO€JacHe, IMOBHE Ta HAJI)KHE
TIOBIIOMJICHHSI y BHIIAJKy 3MiHN TaKUX JaHHX.

3a He3aKOHHE PO3TOJOLIEHHS Ta BHKOPHUCTAHHS iH(oOpMamii, IO CTAHOBHTH OaHKIBCEKY TaeMHHMIIO, BaHK Hece BiANOBINAJIBHICTB,
BIZITIOBI/THO J10 YMHHOT'O 3aKOHOJaBCTBA YKpaiHM.

18. ®OPC-MAKOP

bank i KitieHT 3BITBHSIOTHCS BiJl MAifHOBOT BiIMOBIJATBHOCTI 32 HEBUKOHAHHS a00 HEHAJICKHE BUKOHAHHS 3000B's13aHb 3a 1M J[oroBopoMm,
SIKIIIO BOHO BHKJIMKAaHO (hakTopamu HemepeOOopHOI cuimd ((opc-MasKOPHUMH 0OCTaBUHAMH), TOOTO HaJ3BHYAIHMMU i HEBiBOPOTHHMH
oOcTaBHHAMH, y TOMY YHCIIi, ajle He BUKIIIOYHO, CTUXIHHUMHU SIBUILIAMH, BOEHHUMH JAisSIMH, aKTaMH OPTaHiB JAep KaBHOI BIIa]IH.

IIpn BuHMKHEHH] opc-MaxkopHUX oOcTaBuH bank Ta/abo KiieHT noBHHHI poiH(opMyBaTH OJJMH OJJHOTO NPOTATOM 7 (CeMH) KaleHIapHIX
IHIB Y OyAb-sKuil NOCTYHNHHMI croci6. Y BUNaAKy BiACYTHOCTI MOXKJIMBOCTI 3MiHCHEHHS TaKOTO HOBIIOMIICHHS y 3a3HAUCHUH TEpMiH,
CropoHa, y K01 Tpammiiuch (hopc-MaKOpHi 00CTABHHH, MOBIZIOMIISIE 1HIY HETaifHO MiCJIl BUHUKHEHHS MOXITHBOCTI JJIS TTOBIZTOMJICHHS.
Indopmarist HOBHHHA MICTHTH JJaHI ITPO XapakTep 00CTaBUH, TAKOXX MIPUYMHHHAH 3B'SI30K MiXK TAKUMU 00CTaBUHAMH Ta BUKOHAHHSIM baHkoM
a6o KitienToM cBoix 3000B's13aHb 3a IUM [10rOBOpOM.

HeBukonanus 3000B's13aHHs1, 3a3HadeHoro B 1m.18.2 JloroBopy, no3basmsie bank abo Kiienra, 1110 3HaXOAMTHCS IMij] BIUIUBOM OOCTaBUH
HerepeOOpHOI CHIIH, MPaBa MOCUJIATHCS Ha TaKi 0OCTaBHHU K Ha IMiJCTaBH 3BUIBHEHHS BiJl BIIIOBIIAIFHOCTI 32 HEBUKOHAHHS 3000B'13aHb
3a JloroBopom.

19. IHIII YMOBHA

CropoHn 0e3BIIKINYHO MiATBEP/UKYIOTh, 10 1eit JJoroip CTOpOHH YKk, y TOMY YHCIIi, Ha MiJICTaBi MPUHIUITY «CBOOOIH JIOTOBOPYY,
BU3HA4YeHOTO CT. 6 Ta 627 L{uBinmeaoro Konekcy Ykpainu. CTopoHH Takok O0€3BIAKINYHO MiATBEPIKYIOTh, IO MOJI0KEHHS boro [loroBopy
€ PO3YMHHUMH Ta CIIPaBEIINBUMU.
Slkmo iHIIWI TOPSAIOK 3MiHM OKpEeMHX yMOB Iboro JloroBopy He mependadeHuii nuMm JloroBopoM, CTOPOHHM HMOTOAMIN 3aCTOCYBaHHS
HACTYITHOTO MOPSIKY 3MiHK yMOB JloroBopy (B T.4. Bcix Honmarkis 1o JJorosopy ta Tapudis):
He miznime Hix 3a 30 (TpuALATH) KaleHAApHUX OHIB IO 3alpONOHOBAHOI MaTW BHECEHHS TaKWX 3MiH BaHK po3Mmimiye BiAmoBimHe
noBioMITeHHsI Ha odiniiiHoMy Beb-caiiti Banky 3a enekTpoHHOIO aapecoro: Www.radabank.com.ua
Kitient npuiimae Ha cebe pu3nKu Ta 000B'I30K CAaMOCTIIHO BIICTEXKYBAaTH HAsSBHICTH/BIICYTHICTH MOBiNOMIIEHh BaHKy mIpo 3MiHY Ta/abo
nonoBHeHHs: yMOB JloroBopy Ha odiriiHoMy BeG-caiiTi BaHKy 3a enekTpoHHOIO agpecoro: Www.radabank.com.ua.
Posmimenns 3Mid Ha Caiiti baHKy € Hane)KHUM BUKOHaHHSAM baHKOM 000B’S3Ky MIOA0 A0AepKaHHS (GOPMH Ta TMOPSAKY MOBITOMICHHS
Kuienra npo 3minu 1o JloroBopy (Britouaroun Bei JlogaTknm).
V pa3i, skmo Kmient nporsrom 30 (TpuALsATH) KaleHAApHHUX JHIB He 3BEpHYBCs 10 baHKy 3 MPONO3MIIEI0 MPO PO3ipBaHHS LOTO
JloroBopy, BBaXKa€ThCs, MO MPOMo3ullis banky BimHOCHO 3MiHM yMOB JloroBopy mpuiiHsaTa KilieHTOM BiIMOBIIHO O YaCTHHH 3 CTATTi
205 IluBineHOrO KOJEKCY YKpaiHH 1 BiH MOTO/DKYETHCS i3 3alpPONOHOBAaHMMHE 3MiHamu yMOB JloroBopy (B T. 4. Bcix JlomatkiB 10
HoroBopy tTa Tapudis). Bkazanuii B upomy myHKTi J{oroBOpY MOpSIOK 3MiH YMOB IBOTO JI0TOBOpPY 3aCTOCOBYETHCS Y BHITAAKAX, SKIIO
IHIIN TOPSIIOK  HE BCTAHOBJICHHMIT OyAb-KHMMH iHIIMMH YMOBaMH 11500 J[0roBopy.

CTOpOHH OMOBHJIMCH, III0 B OKPEMHX BHIIaJKaX BaHK Mae MPaBO BHOCHUTHU 3MiHH 10 IbOr0 J[0roBOpy B OHOCTOPOHHBOMY TOPSAKY,
a came:
ey pasi IonoBHEHHs J[oroBopy yMOBaMH HOBOTO GaHKiBCHKOTO TMPOYKTY, HaIaHHs TTOCIIYT Ta TapudiB 1010 LBOTO MPOAYKTY;
e Yy pas3i JIOTMOBHEHHS IF0OYMX TapuQiB Ha MPHIHOM IIATEXIB Tapr()OM HOBOTO OJIepKyBaya IUIaTeKIB;
ey pas3i skuio 3MiHu 10 JJoroBopy o0yMoBIieHi HeoOXiAHICTIO MpUBEACHHS J[0roBopY y BiAMOBIIHICTS 3MiHAM YHHHOTO 3aKOHOIAaBCTBA,;
e y pa3i 3MiHM JAif0YHX TapUQiB, sKi 32 CBOIM XapaKTepOM MOXYTb OyTH 3aCTOCOBaHI TUTBPKH JO HOBUX KIIEHTIB Ta HE 3a4ilaroTh
MaiHOBI IHTEpPECH THX KIIEHTIB, MPABOBIJHOCHHH 3 SIKUMH OYJI BCTAaHOBJICHI 10 BHECCHHS BiIIOBIJHUX 3MiH
e y pasi 3MiHM YMOB OOCIyroBYBaHHs, IO BHKJIaJEHI y IOAaTKax Lporo J[OroBopy, sKi 3a CBOIM XapaKTepoM MOKPAIIYIOTh
obcmyroByBanHs TUX KitieHTiB, IpaBOBIJHOCHHY 3 SIKUMH OYJI BCTAHOBJICHI JI0 BHECCHHS! Bi/IMOBITHUX 3MiH, Ta sIKi HE CTBOPIOIOTH
qutst Kii€eHTIB )KOTHUX TOAATKOBUX BUTPAT, HE 301IBIIYIOTH HOTO BiAMOBIAAIBHOCTI, CIIPSIMOBaHI Ha 3aXUCT HOro npae abo iHTepeciB,
miBUINCHHS Oe3MeKH 3AiHCHEeHHs onepalliii abo mepenayi indopmaitii 3a JloroBopom.
3MiHW, 110 3a3Ha4€eHi B IIbOMY MiAMYHKTi JIoroBopy, Ha0yBalOTh YHHHOCTI 3 HACTYIHOTO AHA Micis 1X myOurikarii Ha caiiti banky.
Bynp-sxi noBinomiieHHs Ta TOKyMeHTH, siki KitieHT 3000B's13aHul HagaBaTn baHKy 3riiHO yMOB 11bOTO JI0TOBOpPY, HOBHHHI OyTH BUKJIAIEHI
B IHUCHMOBIH (opmi, Ta OyayTh BBaXKAaTHCh HAJAQHUMU HAJIGKHUM UYUHOM, SKIIO BOHHM HAIiClIaHi PEKOMEHIOBAHHM JIHCTOM, abo
nocraBneni  Kiientom ocobucro 3a agpecoro: 49000, m. {ninpo, Byn. Bonoxumupa Monomaxa, 5 ta npuiiHsari cekperapem banky a6o
NpaniBHAKOM BiAmnoBigHoro miapo3ainy banky. IMToBimomnenus Kiienra 3a JloroBopom 3IiiCHIOIOTHCS ab0 €MEKTPOHHOIO IOIITORO,
ado SMS-noBigomieHHsM, ab0  LIULIXOM HampaBJICHHS IOBIJIOMIICHHS MHChMOBO PEKOMEHIOBAHMM JIHCTOM abo0 Telerpamoro.
JloxymenTn, siki Hajaroteest bankoM Kitienty 3rimHo ymoB mporo JloroBopy, BHKIAAIOTECS B IHUCHEMOBIH (OpMi Ta HaICHIAIOTHCS
PEKOMEHJOBaHUM JIICTOM 3a MicieM npoxuBaHHs KiieHTa, BkazaHUM y 3asiBi Ha IpHeAHAHHS, a00 HagaloThes KitieHTy ocobucTo min
Yac oro 3BEpHEHHS, SIKIO iHIIE He nependadeHe nuM J1oroBopom.
Cropu Ta cynepedky nepealoThesl Ha po3Iirsi CyLy B HOPSAKY, ITepei0aueHOMY YHHHHIM 3aKOHOIABCTBOM YKpaiHH.
VxnanenussMm 1mporo JloroBopy CTOpoHH, 30KpeMa KepylUHCh IPHHIMIIOM «CBOOOAM IOTOBOpPY», Oe33amepedHo Ta Oe3BIAKIMYHO
HiATBEpIKYIOTH Te, 0 KitieHT 30008’ 13anuit (a Bank Mae mpaBo BUMaraTy BUKOHAHHS TAaKOro 000B’sI3KY) CILIATHTH/KOMIIEHCYBaTH banky
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19.6.

19.7.

19.8.

19.9.

20.1.

20.2.

20.3.

20.4.

20.5.

20.6.

y IoBHOMY 00cs131 BCi Ta Oyzb-sKi ImiaATBep/pKeHi BUTpatn banky (HesanexxHO Bim ix po3Mipy), siki bank monece miggac ta/abo y 3B’SI3Ky
3 peaii3ali€ro CBOiX MpaB KpeauTopa 3a UM J[oroBopom, 30KkpeMa, ajie He BUKIIOYHO: IpaBa Ha 3aXHCT, IIpaBa Ha 3aI0BOJICHHS BUMOT
Banky 3a paxyHox Oymb-sikoro maiina Kiienra. 3a3HadeHe CTOCYEThCS BCiX 0e3 BHHATKY He3a00pPOHEHHX 3aKOHOM MIIXIB 3aXUCTY
Bankom cBoix mpaB Ta 3aKOHHMX iHTepeciB, B TOMy YHCH, ajie HE BUKIIIOYHO, NPOLECIB: CTATHEHHS 3a00pProBaHOCTI B CyIOBOMY
nopsaaxy 3 KiieHra, mpuMycoBOro BHKOHAHHS DillleHb, BHIAIKIB 3alydeHHs baHkoMm abo iHIIMMHM oco0aMH OLIHIOBadiB, HOTapiycis,
Jiep>KaBHUX BHKOHABLIB, OIOpO TEXHIYHOI iHBEHTapHu3alii TOIIO, TPETiX 0ci0, AKi TUM YH IHIIUM YHHOM AOINOMAaraTHMYTh/HadaBaTUMYTh
MOCIYTH, CIPSIMOBAaHI Ha  3aI0BOJICHHS bBaHKkOM CBOiX BuMor/pearizaiii BaHkom cBOiX mpaB (KOJEKTOPCHKI KOMIaHii, areHTCTBa
HEpYXOMOCTi, pientopH, Opokepu, 30epiradi, 0XOpoHIli, TPAHCIIOPTHI KOMITaHii, BAHTQ)KHUKH TOILO).

Hapmanusa komrTiB Jyis morameHHs 3a00proBaHoCTI 3a UM J[oroBOpoM MOBHHHO OyTH BHKOHAHO KITi€eHTOM y TpOMIOBiH (opMi IIITXOM
TOTIBKOBOTO 200 0€3roTiBKOBOTO PO3pAaXyHKyY 0e3 Oy/Ab-sIKHX 3aiKiB UM BUCTABJICHHS 3yCTPIYHUX BUMOT TaKMM YHHOM, 100 baHk oTpumas
HaJIS)KHY HOMY CyMy KOIITIB y IOBHOMY 00cs31, 0€3 BUpaxyBaHHS 3 Hel OyIb-IKUX MOJATKiB, MUT, KOMICI{ YH 1HIINX YTPHMaHb.

IIpu HacTanHi cTpOKiB BUKOHaHHS Aopy4eHb Kiienta banky 3a M JloroBopom bank HaOyBae npasa, a KitieHT 1M 06€3BiIKINYHO T0pYydae
Banky camocTiifHO criricyBaTH 3 MOTOYHOTO YU KapTKOBOrO paxyHKYy, 10 BU3HAYCHHUH Y BIANOBIAHIHM 3asBi Ha IPUETHAHHS, TPOLIOBI KOIITH
B pO3Mipi, HeOOXiTHOMY AJIsI BUKOHAHHS Aopy4eHb KiieHta 3a num JloroBopom.

CTOpOHHU TOMOBIIIHCS Ta AIHIIUIM 3TOAN, IO Y pa3i Hesroau Kirienra i3 3MiHeHHMH (HOBHME) yMoBamu JloroBopy, KitieHT Moxe mrcsMoBO
BHECTH IPOTIO3UIIIF0 TIPO 3MiHY a00 po3ipBaHHS MBOr0 JJOroBOpYy, SKIIO BiH M030aBISIETHCS MPAB, SKi 3BUYAIHO MaB, a TAKOXK SKIIO 3MIHCHI
(HOBI) YMOBH BHKJIIOYAIOTh YM OOMEXYIOTh BINOBianbHICTE BaHKy 3a mopymeHHs 3000B's13aHHS a00 € TaKUMH, SIKi SIBHO OOTSDKIMBI
s Kitienta. KitieHT Mae moBecTn, Mo BiH, BUXO/SYH 31 CBOIX iHTepeciB, He NMPUHHSIB OU IMX YMOB 3a HAasSBHOCTI Y HBOTO MOJJIMBOCTL
Opatu ywacTh y BU3HaueHHi yMOB JloroBopy.

YV Bunaaky nmopymieHHs (HEBUKOHAHHs, HECBO€YacHOro abo HeHauexHoro BukoHaHHs) Kimientom ymoB mporo Jlorosopy Kiient Hanmae
Banky n03Bin Ha mepenady JOKYMEHTIB Ta iHpOpMAIlii, MOB’s3aHMX 3 YKJIQJAEHHAM IIbOTO JoroBopy, iHIMKX HasBHUX y baHka TOKyMeHTIB
Ta iHpOpMalii, B TOMy YHCIIi TaKHX, IO CTAHOBISTH OAHKIBCHKY TAEMHUINIO, OyIb-IKHM (Di3MYHHM Ta IOPHIUYHEM 0c00aM 3 METOIO
peamizanii  mpaB baHka sk KpeanTopa, 30KpeMa, alle He BUKIIOYHO, 0co0aM, sIKi HaJaBaTUMyThb bBaHKy MOCIYTHM IO CTATHEHHIO
3a00proBaHoCTi 3a UM J[OrOBOPOM, 3BEpHECHHIO CTATHCHHS HA MaiiHO Ta 3/iHCHEHHIO IHIUX Jil, OB sI3aHUX 3 peatizalliero npaB banka
3a UM JloroBopom.

20. CTPOK JIi TOTOBOPY TA THIIIT YMOBH NPUITMHEHHSA BITHOCHH 3 KJIEHTOM

Lleit JloroBip BBaXkaeThcsl yKJIaAE€HMM 3 MOMEHTY mimnucaHHs bankom momanoi Kiienrom BimmoBinHOI 3asBM Ha NpHEAHAHHS Ta Ai€
HPOTSArOM  HEBU3HAUCHOTO CTPOKY IO MOMEHTY 3aKPHUTTS BCiX paxyHKIB 3a iHiniatuoro banky a6o KitieHTa, BIIKpUTHX BIANOBIIHO 1O
nporo JloroBopy Ta BukoHaHHs CTOpOHAMH CBOiX 3000B’s13aHb 3a UM J[oroBopom.
[ToTouHMii paXyHOK 3aKpUBA€EThCA:
e  3a OaxanHsM KitieHTa Ha mizncTaBi #oro 3asBu (B T.4. y BHIIQJKY HETIOTO/DKEHHS 3 BBEACHHSM HOBHX TapU]iB a00 BHECEHHIM
3MiH 10 1160r0 JIoroBopy), 3a yMOBH BiJICYTHOCTI TPOIIIOBOT 3a00proBaHocTi nepes bankowm;
e  ypasicmepti Kitienra (3a 3as1B0I0 TpeThOi 0COOH, 30KpeMa CIaIKOEMIIs);
e 3a pimeHHsM baHKy, y TOMy 4YuCIli, alle¢ HE BHKIIOYHO, y BHIAJIKY BIJICYTHOCTI OIEpaIliif M0 paxyHKY HpoTsarom 12 wmicsmiB
nocrine (KpiMm oreparii mo criati komiciit baaky), abo sikmro npotsaroM 12 MicsmiB He Oyla crtadyeHa Komicis 3a HafaHi bankom
MOCIYTH, T HA PaxXyHKY BiJICyTHI{ 3aJIMILOK.
V pa3i HasgBHOCTI miAcraB, mependaueHux nuM JloroBopoMm abo Mil0YMM 3aKOHOIABCTBOM YKpaiHu, baHk pospuBac meit [lorosip,
nonepeauBuM KiieHTa Oynp-KUM i3 TOCTYMHUX Juisil baHky Ta 3a3HadeHnX y 1pomy JloroBopi 3aco0iB: eleKTpoHHOIO momroo, SMS
- TOBIJJOMJICHHSIM YU PEKOMEHIOBAaHNM JIHCTOM. KIli€HT NMOBHHEH BiQOBICTH Ha MoBigomieHHs nmpotsiroM 30 (TpUALSTH) KaleHJapHUX
ITHIB 3 MOMEHTY HaIpaBJIICHHA HOMY TaKOTO TOBiOMJIEHHA. Y pa3i HEOTpHMaHHsS BaHKOM BIiAMOBIII MPOTATOM 3a3HAYEHOTO CTPOKY
BBaXkaeTbes, 10 KutieHT 3rozeH 3 posipBanHAM JloroBopy. Pusnku HeOTpHMaHHS a0 HECBOEYACHOTO OTPMMAHHS IOBIIOMICHHS, Y
T.4. BHACIIJIOK 3MIHHU aJIpecH, HoMepy TenedoHy, enekTpoHHOI aapecu KiieHTa Ta He mOBiZOMIIeHHS Mpo I 3MiHu banky, Hece KitieHT.
IIpu upomy Kaprkosuii Ta/abo IloTouHHMiT paxyHOK, BIIKPUTHI Ha MifcTaBi HOro J[OroBOpY, 3aKpUBAETHCS 3TiJHO i3 BCTAHOBICHUMH
y BaHKy mporenypaMu 3aKpUTTs PaxyHKIB.
V pasi HasBHOCTI MincTaB, mependavyeHnX 3aKOHOIABCTBOM, baHK Mae mpaBo BiJMOBHTHCH Ta po3ipBaTH J[OroBip 0JHOCTOPOHHBOMY
HOPSIKY, po 1o KitieHTy HaacuiaeThes MOIITOIO BiIIOBIHE MMCHMOBE MOBIJOMJICHHS 3a aapecoro, BkasaHoto Kiientom y Jlorosopi, a
B pa3i 3MiHHM TaKoi aJpecy — 3a iHIIO0 aapecoro, 3a3HaueHo0 KIlieHToM y BiAMOBiIHOMY MHCHMOBOMY MOBiTOMIICHHI 10 baHky.
VY Bumazky iximniroBanus bankom abo Kmientom 3akputrs KaptkoBoro paxyHKy, baHk aHyIO€ OCHOBHI Ta JOJATKOBI KapTKH, BHIaHI
KuieHTy Ta aepxaTento/aepikaTessiM 10JaTKOBUX KapT B paMkax Jloroeopy.
3akputTs KapTkoBoro paxyHky Ta nmoBepHeHHs1 baHkoM 3anumiky komrTiB 3 KapTkoBoro paxyHKy 31ifiCHIOETbCS Ha mijicTaBi 3asBu Kiienta
a0o 3 IHIIKX MiAcTaB, nepeadadyeHnx uuM JloroBopom, micns 3akiHdeHHs 45 (copoka I'sTr) KaJeHIapHUX AHIB Micis moBepHeHHs 10 baHky
Kaptku, BunaHoi y pamkax nanoro Jorosopy. Y Bumaaxy Bigmosu Kitienra nosepuytu Kaprtky no Banky, 3akputtst KapTkoBoro paxyHky
Ta TIOBEPHEHHS 3AMINKY KOWmTiB 3 KapTkoBoro paxyHKy 3miHCHIOETBCS Ha miacTaBi 3asBu KiieHTa abo 3a iHiniatuBoro baHky micis
3akindeHHs 30 (TpHIUATH) KalICHOAPHUX JHIB 3 JIaTH 3aKiHYeHHS CTPOKY il KapTku.
Leit MoroBip Moxxe Oyt po3sipBaHuid 3a morokeHHsAM CTopiH, Ta/abo B iHIIMX BHIAAKaxX, Nepen0adeHHX UYHMHHAM 3aKOHOJABCTBOM
Ykpainu ta num JloroBopom.

21. TIEPEJIIK JOJATKIB

Jlooamox Nel. 3asBa-3rofa Ha TNpHegHAHHSA 10 JlOroBOpPY KOMIUIEKCHOTO OaHKIBCBKOTO oOciyroByBaHHsA ¢izuunux ocid6 AT «Ab
«PAJIABAHKY,
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Hooamox Nel.l. 3asBa Ha mpuenHaHHs 10 J[OrOBOpY KOMIUIEKCHOrO OaHKiBCBKOTO oOCIyroByBaHHsI (i3M4HUX 0cCi0 (BIOKPHUTTS Ta
00CIyroByBaHHs IIOTOYHUX PaXyHKIB),

Jlooamox Nel.2. 3asBa Ha mpuemHaHHS 10 JlOroBOpY KOMIUICKCHOTO OaHKIBCHKOTO OOCIYroByBaHHS (i3MYHHX 0ci0 (BIIKPHTTS Ta
00CIyroByBaHHsI MOTOYHUX PAXYHKIB, IO BiIKPUBAIOTHCS OIHIEIO (i3HYHOIO 0CO00I0 Ha iM's iHIIOI (Hi3ndHOT 0coOM /Ha iM'S MaNOMITHIX
oci6/ Ha iM's Bi3uYHOT 0COOH, BU3HAHOT CyJI0M Heli€31aTHO/ Ha iM'st (hisuuHOi 0cOOH, MBINIbHA AI€30ATHICTD SIKOT OOMEXEHA),
Jlooamox Ne2.1. 3asBa Ha mpHemHaHHS 10 JlOrOBOpY KOMIUICKCHOTO OaHKIBCHKOTO OOCIYroByBaHHS (i3MYHHX OCi0 (BIIKpHUTTS Ta
00CITyroBYBaHHSI JICMO3UTHIX PAXYHKIB B HAIIOHAJIBHIN, IHO3eMHIl BaTIOTI Ta GaHKIBCHKHX METallax),

Jlooamox Ne2.2. 3asBa Ha mpHeAHaHHS 10 JlOroBOpY KOMIUICKCHOTO OaHKIBCHKOTO OOCIyroByBaHHS (i3MYHHX OCi0 (BIIKpHTTS Ta
00cITyroByBaHHS JCTIO3UTHUX PaXyHKIB B HAIlIOHAJIBHIN Ta i1HO3€MHIN BaJIOTI, 1[0 BIAKPUBAIOTHCS OJHIEIO (i3UUHOI0 0CO0O0I0 Ha iM's 1HIIOT
¢bizuuHoi 0coOM /Ha iM's MaNOITHIX 0ci0/ Ha iM'st (i3udHOT 0COOH, BU3HAHOI CYIOM Hedie3aaTHOo/ Ha iM'st (i3udHOl 0cOOH, IMBiITBHA
Ji€31aTHICTD AKOI 0OMeXeHa),

Hooamox Ne2.3. 3asBa Ha TpueqHAaHHS 10 J(OroBopy KOMIUIEKCHOTO OAHKIBCHKOTO 0OCITyroByBaHHS (i3MYHHMX OCi0 (BIOKpUTTA Ta
00CIyroBYBaHHS JCMO3UTHHX PaXyHKIiB B HAIL[IOHAJbHIH, iIHO3EMHIil BAIIOTI 3 BUAAYCIO IEIO3UTHOTO cepTUdikaTy),

Hooamox Ne3 3asBa Ha mpuenHaHHA 10 JloroBopy KOMIUIEKCHOTO OaHKIBCBKOTO OOCIyroByBaHHS (i3MYHHX 0CiO (BIIKpPHUTTS Ta
00CITyroByBaHHSI ACMO3UTHIX PAXYHKIB B HAIIOHAJIBHIN Ta iHO3eMHi BamoTi. RB24),

Jlooamox Ne4 3asBa Ha TpuemHaHHA 10 JloroBopy KOMIIIEKCHOTO OaHKIBCBKOIO OOCITyroByBaHHS (i3ndHHX o0ci0 (BiIKpHUTTS i
0o0ciIyroByBaHHS TMOTOYHHMX PaxyHKIB, L0 Mepeadayae BHKOPUCTAHHS CIELIaJIbHOTO IUIATDKHOTO 3aco0y (IIaTiKHUX KapToK) B
HaI[lOHAJIbHIM Ta 1HO3eMHIN BaJIIOTI),

Hooamox Ne5 3asiBa Ha npuenHaHHs 10 JOrOBOpY KOMIUIEKCHOTO GaHKIBCHKOTO 00CmyroByBanHs (iznuHuX 0cib (oBepapadT Ha mIaTikHy
KapTKy),

Jlooamox Ne6 3asiBa Ha TpuenHaHHS 10 J[OroBopy KOMIUIEKCHOTO OaHKIBCHKOTO 0OCIyroByBaHHS (i3MYHMX 0ci0 (BIOKpHUTTA Ta
00CITyroByBaHHS KPEAUTHOT KAPTKH 3 BITHOBIIIOBAILHOIO KPEAUTHOIO JiHi€0 y hopMi oBepapadry),

Jlooamoxk Ne7 YMoBHU HanaHHsI, 06cyroByBanHs OBepapadTiB Ta YMOBH BiIKPUTTS, 00CITyrOBYBaHHS KPEAUTHUX KapTOK s KiieHTiB AT
«ABb «PAIJABAHK»,

Jlooamox Ne7.1. YMoBu HamaHHs Ta oOcmyroByBaHHS OBepapadTiB Ta YMOBH BiIKpHTTS, OOCIYrOBYBaHHS KPEIMTHHUX KapTOK JUIS
cniBpoOiTHuKiB AT «ABb «PAJJABAHKY,

Jlooamox N8 TIpaBuita KOpUCTYBaHHS KIIyOHOIO KapTkoto «Priority Passy,

Jlooamox Ne9.1. 3asiBa Ha pueHaHHS 10 JOroBOpY KOMILIEKCHOTO OaHKIBCBKOTO 00CIyroByBaHHs (i3MYHMX OCi0 (HaJaHHS B THMYAcCOBE
KOPHCTYBaHHS iHIUBINyaJbHUX celi(iB 1t 30epiraHHs JOKYMEHTIB, IPOIIOBUX KOIUTIB Ta HIHHOCTEH HaJaHHS B THMYAacOBE KOPHCTYBaHHS
IHAMBiTYyaJIbHUX ceiiiB i 30epiraHHs JOKYMEHTIB, IPOIIOBUX KOLITIB Ta HiHHOCTEH (1 KiIrou),

Jlooamox Ne9.2. 3asiBa Ha pueHaHHSA 10 JOroBOpY KOMILIEKCHOTO OaHKIBCBKOTO 00CIyroByBaHHs (i3MUHMX OCi0 (HaJaHHS B THMYAcCOBE
KOPHCTYBaHHS iHIUBINyaJbHUX celi(iB 1uist 30epiraHHs JOKYMEHTIB, IPOIIOBUX KOIITIB Ta IIHHOCTEH HaJaHHS B THMYACcOBE KOPUCTYBaHHS
IHAMBITYaJIbHUX ceii]iB i 30epiraHHs JOKYMEHTIB, TPOIIOBUX KOILITIB Ta IIHHOCTEH (2 Kiroya)

Jlooamox Nel().1. 3asiBa Ha MOJOBXKCHHS CTPOKY KOPHUCTYBaHHS IHAMBIAyaTbHUM ceiiom 3a JIoroBOpOM KOMILIEKCHOTO OaHKIBCHKOTO
obciyroByBaHHS (i3UUHUX OCi0 (HagaHHS B TUMYacOBE KOPUCTYBAHHS iHAWBIAyadbHUX ceiiiB i 30epiraHHs JOKYMEHTIB, TPOIIOBHX
KOIUTIB Ta LIHHOCTEH HaTaHHSI B THMYACOBE KOPHCTYBaHHS iHAMBIOyalbHHX cel(iB ais 30epiraHHs HOKYMEHTIB, TPOIIOBHX KOMITIB Ta
nigHocreit (1 ko),

Jlooamox Nel().2 3asBa Ha TMOJOBXKCHHS CTPOKY KOPUCTYBaHHS IHAMBIAyaJbHHM ceiioM 3a JIOrOBOPOM KOMILIEKCHOTO OaHKIBCHKOTO
obciyroByBaHHS (i3UUHUX OCi0 (HagaHHS B TUMYacOBE KOPUCTYBAHHS iHAWBIAyadbHUX ceiiiB i 30epiraHHs JOKYMEHTIB, TPOIIOBHX
KOILUTIB Ta LIHHOCTEH HaJaHHSI B THMYacOBE KOPHCTYBaHHS iHIAWMBIMyanbHUX cel(iB ms 30epiraHHs JOKYMEHTIB, TPOLIOBHX KOUITIB Ta
HiHHOCTEH (2 Kiroya),

Jlooamox Nell JloBiaka mpo cUCTEMY rapaHTyBaHHS BKJIAJiB (i3UYHUX OCi0,

Jlooamox Nel2 3asiBa Ha npueaHaHHS 10 JIoroBopy KOMIUIEKCHOTO OaHKIBCHKOTO 00CITyroByBaHHs (hi3H4HMX 0ci0 (peryJsipHi riaTexi),
Jlooamox Nel3 3asiBa mpo 00CITyrOByBaHHS PaxyHKY,

Jlooamoxk Nel4 3asiBa Ha 3aKpUTTsI paxyHKy / BiIMOBY Bifl OCIYTH,

Jlooamox Nel5 TlpaBuiia KOPUCTYBaHHS IUIATIHOIO KAPTKOIO,

Jlooamox Nel6 [paBuna KOPUCTYBaHHS 1HIMBITyaTbHUM Cei(pOM y CXOBHI TS iHAUBIAyaTbHUX cei(DiB,

Jlooamox Nel7 3asiBa npo 3MmiHy (hiHaHCOBOTO Tene(OHy Ta KOJOBOTO CJIOBa,

Jlooamox Ne 18 TpaBuna kopuctyBanHs cepBicom Google Pay.

Jlooamoxk Ne 19 3asiBa Ha KymiBITIO/Poja)</KOHBEPTALiI0 iHO3EMHOI BaTIOTH a00 OaHKIBCHKHX METaliB.

Jlooamox Ne 2() TunoBi yMOBH Ta MOJOKEHHS HaJaHHs J{0JaTKOBUX ITOCIYT JepskaTessM kapTok MasterCard.
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PEKBI3HUTH, 3PA3OK IILIITUCY TA IEYATKH BAHKY:

TToBHa Ha3Ba: AKL[IOHEPHE TOBAPLICTBO «AKL[IOHEPHH'FI BAHK «PAJTABAHK»
Cxopouena Ha3Ba: AT «AB «PAJTABAHK»

FOpuanuHa agpeca: 49069, m. duinpo, mp. O. ITons, 46, ten.: +38 (0562) 38-76-60
Anpeca I'onoBHoro odicy: 49000. M. Tuinpo, By1. B. MoHoMaxa, 5.

Ten.: +38 (0562) 38-76-60

BaHKIBCBKI PEKBI3HTH:

Kox Ganky 306500

InenTHdikamiiHHH Kox 21322127

Kopp. paxyHok B rpH. Ne 32001119101026, B HBY __

SWIFT xox: RADAUA2N =

EnektpoHHa agpeca HBY: UCKY
E-mail: bank@radabank.com.ua
WEB-site: www.radabank.com.ua
Tem. 0-800-500-999

T'oaxoBa IIpaBainEsa C. B. CrosiHOB




