‘0 ITYBJITYHA TTPOITIO3ULIIA

PAAABAHK I[MTAT «AB«PAJIABAHK»

AKLUMOHEPHbI BAHK . o . .
Ha yKJaneHHs JloroBopy KOMIDIEKCHOTO OaHKiBCHKOTO 00CIyroByBaHMi (pi3muHIX 0Ci0

I[TYBJIITYHE AKLIIOHEPHE TOBAPHUCTBO «AKHIOHEPHI/Iﬁ BAHK «PAJTABAHK)» (mami 3a Tekctom - BaHK) BiAMOBITHO 10
ct. 641 IuBineHOro kKojekcy Ykpainu orojonrye I[IyOnmiyHy NpOMO3MIII0 Ha YKIaaeHHS J[OroBopy KOMIUIEKCHOTO OaHKIBCHKOTO
o0cnyroByBaHHs ¢izuuHuX ocibd (Hagani - ITyOniuHa Mpomo3uiis) 3 METOI0 HaJlaHHs OaHKIBCHKHUX IIOCIYT, YMOBHU 1 IIpaBUiIa HaJlaHHS SKUX
BU3HaYeHi y JIoroBopi KOMIUIEKCHOTO OaHKIBCHKOTO 00CIyroByBaHHs (isnyHux ocib (Haxadi - Jorosip).

Mana ITyGniuna mpomo3uiiis po3MilieHa Ha caiiTi BaHky 3a enxexTponHOI0 aapecoro: http://www.radabank.com.ua/ (nagani - caiir

banky), HaOupae YMHHOCTI 3 JaTH 11 ONPUITIOJHEHHS Ha caifTi baHKy Ta Ji€ 10 JaTh ONPIIIOAHEHHS 3asBH NMPO BigknukaHHs [TyOmiuHol
rpono3uii Ha caiTi banky.
bBank, miroun Ha mifctasi cT. 641 Ta 644 L{uBiTbHOTO KOJEKCY YKpaiHH, 3BepTacThes 3 wiero [1yOmivHOo0 mpomno3uiieto Ta Oepe Ha cebe
3000B's13aHHS nepes (Gi3MdHUMM ocobami, sKi ii NpuiMyTh (AKUENTYIOTh), HajaBaTU OAHKIBCHKI IOCIYTH B IMOPSIKY Ta Ha YMOBax,
nepeabaueHux JJoroBopom 3a BcraHOBICHUME bankom Tapudamu, siKi OnpuItoJHEHi Ha caiiti baHky.
AxuentyBanHs AaHoi [1yOniuHOT mpomo3uIlii 3/1iHCHIOETHCS 3a aapecaMH MICIIe3HaXO/KEHHS BIJOKpEMIICHHX Miapo3AuTiB banky, nmepernik
SIKUX OTPIJIIOJJHEHUH Ha caiiTi baHKy, NUISIXOM MOJAHHS BiAMOBiAHOI 3asBU Ha MPUEIHAHHS 10 JOrOBOpY KOMIUIEKCHOTO OaHKiBCHKOTO
obciyroByBaHHsa ¢i3uuHuX Oci0 (Hamani - 3asBa Ha NpHEIHAHHS), WAOJI0H Ko € HeBix'emHuM Jlomarkom no JloroBopy Ta Moxe OyTH
OTPUMAHUI JJI 3alOBHEHHS Y BiOKpeMJICHHX mifpo3ainax banky. IIpaBuia KOpHUCTYBaHHS IUIATDKHOK KapTKow baHka Ta iHIIMMHU
nociyramu banky, Tapudu banky Ha oOciyroByBaHHS KIi€HTiB-(i3uuHMX oci0, 3asBa Ha IpueqHaHHA 10 J[OrOBOPY KOMILIEKCHOTO
GankiBcbkoro oOcnmyroByBaHHs (iznunux ocio (BIAKPUTTA I OBCIIYTOBYBAHHS ITOTOYHUX PAXVYHKIB, IO ITEPEJJFAYAE
BUKOPUCTAHHS CIELIAJIBHOI'O TJIATIKHOI'O 3ACOBY (INTATDKHUX KAPTOK) B HAIIIOHAJIBHIM TA THO3EMHIN
BAJIIOTI), 3asBa Ha npuenHaHHs 10 JloroBopy KOMIUIEKCHOrO OaHKiBChbKOro obOcmyroByBanHa ¢isnynux oci6 (BIAKPUTTA TA
OBCJIYTOBYBAHHS IMOTOYHMX PAXYHKIB B HAILIIOHAJIBHIM TA IHO3EMHIN BAJIIOTI), 3asBa Ha npHEIHAHHS 10
JloroBopy KOMIUIEKCHOTO OaHKiBChbKOTO oOciyroByBanHs ¢izuunux oci6 (IIOCJIYIU «WEB-BAHKIHIT JJIsI TIPUBATHUX
KJIIEHTIB»), 3asBa Ha mpueaHaHHsA 10 JloroBopy KOMILIEKCHOTo OaHKiBchkOro oociryroByBaHHs (ismunux oci6 (OBEPJIPADT JJIA
KJIIEHTIB, SIKI OBCJIYTOBYIOTHCS B PAMKAX 3APIIJIATHUX ITPOEKTIB BAHKY TA BJIACHUKIB ITEHCIMHUX KAPTOK),
3asiBa Ha TpUETHAHHSA 10 J[OrOBOpY KOMIUIEKCHOTO OaHKiBchbkoro oociyroByBanHs (isuunux oci6 (PET'YJIAPHI ITJIATEXI), Kaprtka i3
3pa3kamu miamucis, YMoBH HanaHHa Ta obciayroByBaHHs OBEPIPA®TY JJIS KIIIEHTIB, AKI OBCIYI'OBYIOTHCSI B PAMKAX
3APIIJIATHUX TIPOEKTIB BAHKY TA BJIACHUKIB IEHCIMHUX KAPTOK, YMOBHU HAJAHHS TA OBCJIYTOBYBAHHSI
OBEPAPA®TY IJIA KIIEHTIB, AKI OBCIYI'OBYIOTECSA B PAMKAX 3APIINIATHUX ITPOEKTIB FAHKY, TA BJIACHUKIB
IMEHCIMHUX KAPTOK (Jlogatok 1), 3asBa Ha mpuenHaHHs 10 JIOrOBOpy KOMIUICKCHOTO OaHKIBCHKOTO OOCIYroByBaHHS (Di3HYHUX OCiO
(BIIKPUTTS TA OBCJIYTOBYBAHHS JIENTIO3UTHUX PAXVYHKIB B HALIIOHAJIbHIA TA IHO3EMHIM BAJIIOTI), 3asBa Ha
MpUeHAHHS 10 «J[0roBOpy KOMIIJIEKCHOTO OaHKIBCHKOTO 00CHyroByBaHHs (pizmuHMX oci6» (Bimkpurrs Ta obcinyroByBanus KpeautHoi
KapTK{ 3 BigHOBMIOBanbHOIO KpenutHoro niHielo y ¢opmi oBepapadTy), YMOBH BiIKpUTTS Ta OOCIYrOBYBaHHS KPEIUTHHX KapTOK
(Jomatok 2), YMOBH BiZKpHUTTS Ta OOGCIYrOBYBaHHS KPEIMTHHX KapTokK it crmiBpoOiTHukiB ITAT «AB «PAJJABAHK» (Homarox 3),
3ASIBA Ha mpuenHaHHs 110 «JloroBopy KOMIUIEKCHOTO OaHKiBCbKOro oOcimyroByBaHHs (ismunux ocio» (HAJAHHS B TUMYACOBE
KOPUCTYBAHHS IHAUBIAYAJIBHUX CEW®IB JUIS 3BEPICAHHS JOKYMEHTIB, TPOIIOBUX KOINTIB TA
LIHHOCTEMHAJAHHS B TUMYACOBE KOPUCTYBAHHS THAUBIIYAJIBHUX CEU®IB J151 3BEPICAHHS JIOKYMEHTIB,
I'POIIOBUX KOIITIB TA I[IHHOCTEM, 3ASIBA Ha MOJOBKEHHsS CTPOKY KOPHCTYBAHHs iHIMBiZyaisHuM ceiiom 3a JloroBopom
KOMILIEKCHOTO OaHKiBChbKOro obOciyroByBaHHs (ismunux oci6 (HAHAAHHS B TUMYACOBE KOPUCTYBAHHSA IHAVBIAY AJIbBHUX
CEH®IB JUIA 3BEPITAHHS JIOKYMEHTIB, T'POILIOBMX KOIITIB TA IIHHOCTEMHAJAHHS B THUMYACOBE
KOPUCTYBAHHS THAUBIAYAJIBHUX CEM®IB JJIS1 3BEPITAHHS JOKYMEHTIB, I'POIIIOBMX KOIITIB TA I[IHHOCTEN),
3ASIBA  Ha npuenHaHHs 10 «J{oroBopy KOMIUIEKCHOTO OaHKIiBCHKOTO oOcimyroByBaHHs ¢isnynux ocio» (BIAKPUTTS TA
OBCJIYTOBYBAHHS IEIMO3UTHUX PAXVHKIB B HAI[IOHAJIBHIA TA IHO3EMHIN BAJIKOTI. WEB-BAHKIHI) pazom
CKJIAAI0Th €AUHUN JOKYMEHT - JIOTOBip KOMIUIEKCHOTO 0aHKiBCHKOTO 0OcayroByBaHHs (isumuHux oci6. Ha Bumory banky Knienr-diznuna
ocoba (maii 3a TekctoM — KitieHT) 3000B’s13aHMi HaJaTH TOKYMEHTH 1 BiJOMOCTi, HEOOXiZHI AJs 3'sCyBaHHS HOTO 0COOH, CyTi AiSTIBHOCTI,
¢binancoBoro craHy. Y pa3i HeHamaHHsA KIliEHTOM HEOOXiTHHX JOKYMEHTIB 4M BiIOMOCTeH a00 YMHCHOTO HAaJaHHS HEMpaBIUBHX
BioMocTeit om0 cede, abo y pasi HesBku KiieHTa 3 METOK OHOBIICHHs ineHTH(IKaLiiHUX naHux baHk mae mpaBo BigmoBuTH KitieHTy B
Horo o0CIyroByBaHHi.

I'onosa IlpaBainust C.b. CrosinoB



http://www.radabank.com.ua/

JOI'OBIP

KOMIVUIEKCHOI'O BAHKIBCBKOT'O OBCJIYI'OBYBAHHSA ®I3BMYHUX OCIb
1. BU3HAYEHHSI TEPMIHIB, 11O 3ACTOCOBYIOTbCS B JOT'OBOPI

ABTOpH3aNis — poleaypa oOfepKaHHs 03BOJY Ha IIPOBEACHHS onepallii 3 BUKoprcTaHHIM KapTku.

Axuent — BunHeHHA KiienToM fiif, mo cBiguats npo npuitaarts Kiienrom I1y6miynoi nponosunii banky Ha yknagenHs loroBopy KOMIUIEKCHOTO
OaHKIBCHKOTO 00ciIyroByBaHHS (hismyHHX 0cCi0, a came: momaHHs KiieHTOM 3a MiCIIe3HaXOMKEHHSAM BiTOKpEeMIICHHX MiIpo3ainiB banky, mepemik
SIKMX ONPWIIOJHEHUH Ha calfTi baHky 3a enexkTpoHHOW aapecoro: www.radabank.com.ua, 3asBu Ha mpueqHaHHS 10 [loroBOpY KOMIUIEKCHOTO
GaHKIBCbKOTO 00cIyroByBaHHs (i3UuHHX 0Cib a00 HOro YacTKH.

AyTtenTuikamisi — e mepeBipka 10CcTOBIpHOCTI Npen'sBiaeHuX KiieHToM 11 poBeAeHHs 1qeHTHDIKail TOKyMEHTIB.

Bank — [IYBJIIYHE AKLIOHEPHE TOBAPUCTBO «AKILIOHEPHUI BAHK «PAJJABAHK», (ckopouero - ITAT «AB «PAJTABAHK»).
Banxk-ExBaiip — ynoBHoBaxkeHnii bank — wien miarikaol cucremu (MIIC, BHyTpinIHBOEPKaBHOT a0 JIOKAIBHOT), 10 3IHCHIOE IiSUTBHICTE OO0
TEXHOJIOT1YHOTO, iH(OopManifHOTo 00CTyroByBaHHsI TOProBIiB Ta BUKOHAHHS PO3pPaxyHKIB 3 HUIMH 32 ONEPAIlisIMH, sIKi 3IHCHEHI i3 3aCTOCYBaHHSIM
Kaptox abo iX pekBi3uTiB.

Bank-EmitenT — ynoBHoBaxkeHHid bank — wieH miarixuoi cuctemu (MIIC, BHyTpilHBOAEp:KaBHOI a00 JIOKadbHOI), IO €MiTyBaB (BUILYCTHB)
Kaptky Ta BuaaB ii 3akoHHOMY Aep>KaTelto Ha TOTOBIPHUX MiACTaBaXx.

Bankomar (0aHkiBCbKUH aBTOMAT caMO0OCJIYrOBYBAHHS) — MPOTPaMHO-TEXHIYHUK KOMIUIEKC, IO fae 3Mory aepkatenmto Kaptku (Kiienty)
3OIHCHATH caMOOOCITyTrOBYBaHHS 32 OIlEpalisiMU 3 OfepKaHHs KOILITIB y TOTIBKOBIH (opMi, BHECEHHS iX JUIs 3apaxyBaHHS Ha BiamoBimHi KapTkosi
paxyHKH, ofepxaHHs iHpopMarii moxo crany KapTKoBHX paxyHKiB, a TAKOX BHKOHATH iHIII oIeparii 3riTHo 3 (GYHKIIOHATEHUMI MOKIUBOCTSIMU
L[LOTO KOMILIEKCY.

Bxuan/CrpoxoBuii Bkiaan - komrn B roTiBkoBii abo 6e3rotiBkoBiii ¢popMi y BamoTi YkpaiHu a0o B iHO3eMHIH BamIOTI, SKi 3aly4eHi OaHKOM Bif
BKJIagHUKA (200 SKi HAIIMIUTH I BKIaAHUKA) HAa YMOBaX IOTOBOPY OaHKIBCHKOTO PaXyHKY;

Bunucka — 3Bit npo crad KapTkoBoro paxyHKy Ta pyX KOIUTIB 3a IIEBHHUI Mepiof, KU HagaeTbca bankoM BracHUKY paxyHKY.

Bunaropoaa Banky — cyma 3000B's13aHb BiiacHuKa paXxyHKY 3 OIUIaTH BCTaHOBJIEHUX bankowm ruiat 3a orpumasi [lociyru, mependadeni Tapudamu.
ButpaTHuii JimMiT — rpaHrYHa cCyMa KOIITIB, sfika gocTynHa KimieHTy mis 3aiiCHeHHs onepamniii 3 BUKOpUCTaHHIM KapTku i 00YHCIIOEThCS K CyMa
3aIMIIKY KOIITIB Ha PaxyHKy (IUTIOC BCTaHOBIGHHMH JIMIT oBepApadTy, y pas3i HOro HasBHOCTI) 3a MIHYCOM CyMH aBTOPH30BaHHX, ajle He
BifoOpakeHUX Ha PaxyHKy omepartiid.

Bepndikanis Kiienra — npouenypa nepesipku nepconansuux gaHux Kiienra 3 Buxopucranssm I1IH-kony, miamucy, xogoBux ciiB (mu¢p) abo
JIOKYMEHTIB, IO MIOCBITYyIOTH 0CO0Y.

Bin’emHmii 3211110k — KPEIUTOBHH 3aIUIIOK, SIKUH BUHUKAE MO paxyHKy KilieHTa y BUNanKy mepeBUIIEHHS BUTPATHOTO JIIMITY 1 OOJIIKOBYETHCS Y
6aHKy /10 f0r0 MOBHOTO MOTALICHHS .

Baacuuk paxynky — Kiient, sskomy baHk BiIKpHB paXyHOK Ha OCHOBI 3aIIOBHEHOI HAJIC)KHUM YHHOM 3asBU-aHKETH Ha MpHeIHaHHS 10 JloroBopy
KOMIIJICKCHOTO OaHKiBCHKOT'O OOCTYTOBYBaHHS (i3UYHUX OCi0.

Brpara/kpanizkka KapTku — Oyap-sike BuOyTTs Kaptku i3 BonoainHs BiacHuka paxynky/Kiienra BHacmiok Aiid TpeTix oci0, HendanocTi caMoro
Brnacunka paxysky/KiieHta, Oyab-sKUX IHIIMX HPUYMH Ta/abo OTPUMAaHHS TPeThoro ocoboro iHpopManii mpo HoMep Ta crpok il Kaptku Ta/abo
PO KOJYBaHHS MarHiTHOI cTpiuku kapTku abo npo [MIH-xox Kaptku.

JlebeTHO-KpeINTHA cXeMa - ITaTKHA CXeMa, siKa rependavae 3/iHCHEeHHs onepalliii 3 BUKOPUCTaHHAM KapTky B Mekax 3aJIMIIKY BIACHUX KOIITIB,
sIKi 00JTiKOBYIOTECSI Ha KapTKoBOMY paxyHKy, a y pa3i iX HeIOCTaTHOCTI 4H BiJICyTHOCTI — 32 PaXyHOK HaJaHOro baHKoM Kpeauty.
Jeno3utHuii/Bkiaguuii paxyHok — paxyHOK, SKHH BinkpuBaeTbcs bankom KitieHTy Ha HOTOBipHIM OCHOBI Ui 30epiraHHs TpoIIeH, Mo
nepenatoThes KlieHTOM B yIpaBIiTiHHS Ha BCTAHOBJICHUH CTPOK, a00 0e3 3a3Ha4eHHs TAKOTO CTPOKY, ITiJi BH3HAYEHHH MPOIEHT (TOXiM) i MiJIATaloTh
nmoBepHEeHHIO KITi€HTY BiIMOBIZTHO 10 YMHHOTO 3aKOHOJABCTBAa YKpaiHu Ta yMoB [lorosopy.

Jleno3uTHUI paXyHOK Ha BUMOTY — JICTIO3UTHUI PaxyHOK SIKUI BiKPUBA€THCS BKIATHUKY Ha OanmaHcoBoMy paxyHKy 2620. Ha meii paxyHOK
MOBEPTAIOTHCS KOIITH BritagHuka y pasi BiICYTHOCTI MOXKIIMBOCTI IepepaxyBaHHs KOIITIB Ha PaXyHOK BKa3aHUH BKJIAJHUKOM, a00 BiICYTHOCTI
TaKoro paxyHky y banky. [IpomeHTH Ha 3aJIUIIKH KOIITIB 110 ICTIO3UTHOMY PaXxyHKy Ha BUMOT'Y HE HAPaXOBYIOTHCS.

JepxaTtens KapTkn — KitieHnT, Ha iM’s1 sikoro emitoBano KapTtky, Ta skoMy Ha 3aKOHHHX MiICTaBax BHJIQHO Y THMYacoBe KopucTyBaHHs KapTky i
[MIH-xox 1o Hei.

Histui, 110 BUKOHYIOTH NOJITHYHI yHKIIT B MizKHApPOIHHUX OpraHi3auisix, - mocagoBi 0co0M MIXKHAPOJHUX OpTaHi3alii, mo ooiiiMaroTs a00
00iffMaH IPOTATOM OCTaHHIX TPHOX POKIB KEPiBHI MOCAIN B TAKMX OPTaHi3alisX (IUPEKTOPH, TOJIOBH MPABIiHb a00 iX 3aCTYIMHHUKN) 200 BUKOHYIOTH
Oymp-siKi 1HIII KepiBHI (YHKIIT Ha HAWBUIIOMY PiBHI, B TOMY YHCJI B MKHAPOJHHAX MDKIEPKaBHIX OPraHi3allisiX, WIEHH MIKHAPOTHIX
MapIaMeHTChKUX acaMOieH, cyi Ta KepiBHI OCaIoBi 0cOOM M XHAPOIHUX CYIIiB.

JloBipeHa ocoda — ¢iznuHa ocoba, sika Ha miacTasi goBipeHocti KiienTa-BracHuka paxyHky, 0hopMIeHOT Y BCTAHOBJICHOMY 3aKOHOM IMOPSIKY, a00
Ha iM's sKoT 3a 3asBoro Kutienta-BracHuka paxyHKy BHIyIIeHO noAatkoBy KaprTky, Mae npaBo posmopspkarics KaptkoBuM paxyHkoM. JoBipeHiii
oco0i BumyckaeThes goaarkosa Kaprka, okpemuii KapTkoBHii paXyHOK HE BiJKPHUBAETHCS.

JoroBip — 1eii J[oroBip KOMIIIEKCHOTO OAHKIBCHKOTO 00CITyroByBaHHs (pi3M4HUX 0Cib.

JonaTkoBa kapTka — KapTka, emiroBana bankowm Ha im'st JloBipeHOT 0coOu 3a 3asBoro BracHuKa paxyHKY 3 METOI HaJIaHHS IHCTPyMEHTa AOCTYITY
1o KapTkoBoro paxyHky BracHuka paxyHKy.

ExBaiipunr — misuteHicTs EXBaiipa momo TeXHONIOTIYHOTO, iH(pOpMAaIiifHOro o0ciayroByBaHHs TOproBuiB (MigIPHEMCTB TOPTiBIi i cepsicy) i
BUKOHAHHS PO3paxXyHKIB 3 HUIMH 3a OIepawisiMy, sKi BUKOHaHi 3 BUKOpHUCTaHHAM KapTok.

Enextponnuii mignuc (nagani EIT) — nani B enexTpoHHiit Gpopmi, sKi JOAAIOTHCS 10 €IEKTPOHHOTO JOKYMEHTY Ta MpU3HAYeHi Uil igeHTudikaril
0co0H, 10 MIAMKCYE Lel TOKYMEHT.

Enexrponnuii uudposuii mixnmuc (nagani EIII) — exexTpoHHuil mianuc, oTpuMaHuii 3a pe3ysibTaTOM KpUNTOrpadivHOro MepeTBOpeHHs Habopy
CNICKTPOHHUX MAaHMX, SKUH IOJAa€ThCsl 0 1HOr0 Habopy abo JIOTiYHO 3 HUM MOETHYETHCS 1 A€ 3MOTY MiATBEPAWTH HOTrO WINCHICTH Ta
inenTH(DIKYBaTH 0CO0Y, IO MiAIMHCYE el JOKYMEHT.

3a6oproBaHicTh 3a JIoroBopoM — 3a00proBaHiCTh 32 OCHOBHHM OOProM, HapaXOBaHWMH IPOIEHTAMH, KOMICIIMH, ITpadaMu Ta IEeHeI0 BiIIOBIIHO
110 YMOB 11b0T0 JIoroBopy.

3aJMIIOK KOWITIB Ha KAapTKOBOMY paxyHKy — cyMa komTiB KiieHTa Ha KapTKoBOMY paxyHKy, BKIIOYAHOYH HE3HIKYBAaHWH 3ajHIIOK,
3a0JI0KOBaHi, aJjie He CITUCAaHi, KOIITH Ta TOCTYITHI KOIITH, 10 O0IIKOBYIOThCS Ha BiAMOBITHOMY OaTaHCOBOMY paxyHKy baHka.

3apmiiaTHH MPOEKT — KOMIUIEKC MOCIYT 3 BiIKPUTTS PaXxyHKIB Ha KOPUCTh (Di3NUHHX 0Ci0, 3apaxyBaHHs Ha paXyHKH Ta BHIUIATH 3apO0OiTHOT IU1aTH
Ta IHIIUX [UIATEXIB 3 60Ky poOOTOAABIIA, BiAIIOBIJHO 0 YUHHOTO 3aKOHOIABCTBA Ta TOTOBOPY.

3apmiiaTHHHi KapTKOBMil PaXyHOK — TOTOYHHMH PaxyHOK , IUIATDKHI Omepamii 3a SIKUM MOXYTh 3IiHCHIOBATHCSI 3 BHKOpHCTaHHsAIM KapTok,
BiKpHUTHiA Qi3u4HIi 0c00i B paMKaXx 3apIIaTHOTO MPOEKTY.

3asgiBa Ha NpUEIHAHHA 10 J[0roBopy KOMILIEKCHOr0 GAHKIBCHLKOro 00CayroByBaHHs (Qi3M4HHUX 0ci0 (Hagajui - 3agBa Ha NPUEIHAHHA) —
CTaHIapTU30BaHUI JOKYMEHT, skuili BuIaeTbcst bankom KiieHty i odopmieHHS 1 HigmMCcaHHS 3 METOI0 BCTAHOBIICHHS a00 OHOBJICHHS



inentudikauiiinux nanux Kiienra ta 3milicHenns akuentyBanus Kiientom Ily6uiunoi nmpono3unii banky Ha yxnananas JoroBopy KOMILIEKCHOTO
6aHKIBCHKOTO 00CIyroByBaHHs (i3UUHHUX OCI0 HUIIXOM MpUEIHAHHS 10 1boro JloroBopy abo HOro 4acTuHu.

Inentudikauin Knienra — npouenypa BcranosneHHst ocobu Kiienra Ha mificTaBi OpuriHaiiB JOKYMEHTIB a00 HaJIOKHUM YHMHOM 3aBipEHHX KOMii y
pasi Horo 3BepHeHHs y migpo3nin BaHky, Ha mifcTaBi KOJOBOTrO CIIOBAa Ta OCOOMCTHX NaHUX (TaKuX SIK Mpi3BHUILE, iM’s Ta mo OaThKOBi, nara
HapoKeHHs, Tomo) npu 3BepHeHH] Kimienra y Llentp O6cmyrosyBanus Kmienris (LIOK), ITIH-koxy, CVV2/CVC2 - npu 31ilicCHeHHI IIaTHKHIX
orepaniii Ta/abo orpuMaHHs iH(opMaii po craH paxyHkiB KitieHTa, a Takox iHIII MeToxu ineHTH]iKatii, mepexdadeHi M JloroBopom.
IMnpunTep — TpHCTPii, NMpU3HAYEHHI AT TepeHeceHHS penbeHUX pekBi3uTiB KapTku Ha ciinm (manepoBHil TOKYMEHT, SIKMH IIATBEPIDKYE
3[iHCHEHHS onepallii 3 BAKOpPUCTaHHSM IUTaTikHOT KapTku 1 MicTUTE Habip maHMX 100 miel oneparii Ta pekBi3uTH miaTiaoi KapTkn).
InguBinyanpumii ceiip (Ceiid) — 1me oxuH i3 BMOHTOBAaHMX B JCMO3WTHY Iady MeTaneBHil ceiid, IBepi SIKOTO BiIMHUKAIOTHCS KIIOYEM
YIIOBHOB)XKEHOTO IIpalliBHAKA Ta KIfoYeM (KIIOYaMH) KIIEHTA, Ta 3aMHUKAIOThCs KiodeM (abo kimouamu) kimieHTa. KokeH K04 Mae CBOIO
HETIOBTOPHY KOH(DIryparito;

Inozemnui myOmiumi gistai - Gi3muHi 0cOOH, SIKI BUKOHYIOTH a00 BHKOHYBAJIM IPOTATOM OCTaHHIX TPHOX POKIB BH3HAUeHI IyOmidHi (QyHKIII B
IHO3eMHHX JepXKaBax, a came:

IJIaBa JEPKaBH, KEPIBHUK YPALY, MIHICTPH Ta 1X 3aCTYIHHUKH;

JICNYTaTH apIaMeHTy;

TOJIOBH Ta WICHH NPAaBIiHb LEHTPAJIbHUX OAHKIB;

YJICHH BEPXOBHOTO CyIy, KOHCTUTYLIIHOTO cyny abo iHIIMX Cy[JOBUX OpraHiB, PIICHHS SIKMX HE MiIATal0Th OCKApKEHHIO, KPIM OCKap KEHHS 3a
BUHSTKOBUX 00CTaBHH;

HaJ3BUYaliHi Ta TOBHOBA)XKHI ITOCIIH, TIOBIPEHI Yy CIIpaBax Ta KePIBHUKH IIEHTPAJIbHUX OPTaHiB BIFICBKOBOTO YIIPaBIIiHHS;

KepiBHUKHU aMiHICTPaTUBHUX, YIIPABIIHCHKUX UM HAIJISIOBUX OPTaHIB JepyKaBHUX ITiAMPHEMCTB, 10 MAIOTh CTPATETiYHe 3HAYCHHS;

KepiBHUKU KePiBHUX OPTaHiB MOJITHYHUX MapTiil, IPECTaBICHUX Y HapJlaMeHTi.

InTepHer — BcecBiTHA iH(OpMaliiiHa cHCTeMa 3arajlbHOTO TOCTYILY, SKa JIOTIYHO 3B'3aHa TJ00AJbHUM aApECHUM IPOCTOPOM Ta Oa3zyeThcs Ha
TCP/IP - poTokoti, BA3HAYEHOMY Mi>KHAPOIHHUMH CTaHIapTAMH.

Kaprka (BIIK) — cnenianbHuid miuatixHAR 3acid y BUMIIAIL IUIACTUKOBOI 200 1HIIOTO BUAY KapTH, KU € iHCTpyMeHTOM focTymny Ao KaprkoBoro
paxyHKy BrnacHuka paxyHKy, a TAKO>XK BUKOPUCTOBYETBCS IUIs 3iicHeHHS tuatixHux onepaniid. BIIK, € snacHictio banky. /lo omnoro KaprkoBoro
paxyHKy Moxe Oyt emitoBaHo nekimbka BITK. ¥V 3Hauenni omepauiii 3 BukopucranHsM BIIK (mmatbkuux omepamii) y mpomy Jlorosopi
po3yMitoThkcst onepanii 3 BukopuctaHusaM ycix BITK, mo Bumymieni bankom no KaptkoBoro paxynky. Kaprka Moxe OyTH ne06eTHOI0, KPEIUTHOIO
a0o0 /1e0eTHO-KpeIuTHOIO, IepcoHidikoBaHOIO (i3 3a3Ha4YEeHHSAM IMEHI Ha JHIBOBIH croponi Kaprku) abo HenepcoHidikoBaHO (0e3 3a3HaYCHHS
iMEHI Ha JUIBOBIi cTopoHi KapTkn).

KapTkoBuii paxyHoK — NOTOYHHH paxyHOK, IUIaTKHI oneparii 3a SKUM MOXKYTh 31HCHIOBATUCS 3 BUKOpUCTaHHAM KapTok i3 monepkaHHIM BUMOT
YHHHOTO 3aKOHOJABCTBa YKpaiHu Ta mporo JloroBopy. KapTkoBuii paxyHOK BigkpuBaeThcsi bankom KiieHTy Ha IOTOBipHIA OCHOBI 32 HasiBHOCTL
HaJIC)KHIM YHOM oopmiieHoi 3asBu Ha npueaHanHs Kiienta 1o JloroBopy KOMIUIEKCHOTO OaHKIBCHKOTO 00CITyroBYBaHHS (i3HUHHX OCi0.

KiienT — ¢isnyna ocoba (pe3uneHT/Hepe3naeHT), sika KopucTyeTbes [locoyramu banky BianoBigHo 10 yMoB 1boro Jloroopy. KiieHT Moxe OyTu
Bnacuukom paxyHky, [epxarenem Kaprku, KopucrtyBauem Toio.

Kowmicist 3a o6cryropyBanns KapTkoBoro paxyHky — KoMicis, 0 crutauyeTbest KiieHTOM 3a BiIKpUTTS Ta BeieHHsT KapTkoBOro paxyHKy.
Kpennrna 3adoproBanicts — 3a0oprosanicts Kiienrta nepen bankowm, sika Bunukia y Kimienra Ha migcraBi Gyap-sIKOro JOrOBOpY, YKJIAIECHOTO MiXK
Kiienrom ta Bankowm, BHacminok sikoro KimieHT oTprMaB Bif BaHKy KpeAnTHI KOIITH.

Kpenur, oBepapadT, kpenuTHa JiHiss, KpeIWTHHH JiMIiT, KpeaguTHi KomTH — rpomoBi komrth banky, Hamani KiieHty y TuMyacoBe
KOPHCTYBaHHS Ha yMOBax 3a0€3MeueHHs, TOBEPHEHHS, CTPOKOBOCTI, IJIATHOCTI Ta I[IIbOBOT'O BUKOPHCTAHHS Ha YMOBaX, epe0aueHUX Y OKPEMOMY
noroBopi Mixk bankom Ta KimieaTom.

Kpenutna kapTka — kapTka, 3a momomororo sikoi KimieHt 3mificaroe Ilnmarixai omeparii 3a KapTkoBUM paxyHKOM Ha yMOBaX BHU3HAYEHUX
JloroBopoM 3a paxyHOK KpEJUTHUX KOIITIB, sIKi Hajae baHk B pamMkax BigHOBIIOBaNEHOI KpenutHoi miHii y ¢popmi oBepapadTy, BCTAHOBICHHS SIKOT
MOXJIMBO Ha MijcTaBi 3asBM Ha NMpHUEAHAHHS Ta 3roaw/ pimeHHs Banky. OOcmyroByBaHHs KapTkoBOro paxyHKy, 1O sSKOro BHITylleHO KpemutHy
KapTKy, 3niiicHIoeThesl 3a JleOeTHo-KpeanTHOI cxemoro. Bukopucranus KpeanTHOi KapTKM pPeryslO€ThCs YMHHHM 3aKOHOJABCTBOM YKpaiHW,
Mpasunamu MIIC i ymoBamu Jlorosopy.

Kpenurna sinisi y ¢popmi oBepapadty — dopma KkpeauTyBaHHs, 32 yMOBAMH SIKOI MiCJIsl TIOBHOTO ab0 YaCTKOBOTO MOBEpHEHHs HajaHux KiieHTy
KpenmuTHUX KomTiB baHk 3miiicHIoe Ha ymoBax [loroBopy monanbliie kpeanTyBaHHA KitieHTa B MekaX BUIFHOTO 3aJMIIKY Ta CTPOKY il JIMITY
oBepapadry.

JlimiT oBepapad Ty — rpaHnYHA 103BOJIeHA cyMa 3aboproBaHocTi [lo3nuansanka nepen baHkoM o KpeauTy, o HaAa€eThCs 3TiqHO nboro JloroBopy
a00 OKpeMO YKIIaICHOTO JJOTOBOPY ITPO BCTAHOBJICHHS JIMITYy OBepIpadT Ha IUIATKHY KapTKY.

MIIC — mixxuapoani miatixkai cuctemu Visa International Ta MasterCard International.

MobinsHuii mpucTpiii - maHmer abo cMapTdoH 3 JocTynoM 1o Mepesxki Internet na 6asi onepauiiinoi cuctemu 10S a6o Android.

Hanionaneni my6uiuni aisdai - ¢i3uuni ocobH, siKi BUKOHYIOTh 00 BUKOHYBAJIM MPOTATOM OCTAaHHIX TPhOX POKIB BH3HA4eHI MyOsiuHi (yHKLIT B
VYkpaiHi, a came:

Ipesunent Yxpainu, [Ipem'ep-minictp Ykpainu, uinenn Kabinery MinicTpiB Ykpainuy;

TIepIIi 3aCTYITHUKH Ta 3aCTYITHUKH MiHICTPiB, KEPIBHUKY iHIINX EHTPATBHUX OpPraHiB BUKOHABYOI BIIAH, iX MEPIIli 3aCTYITHUKH i 3aCTYITHUKH;
HapOMHI JienyTaTH YKpaiHy;,

I'onosa Ta unenu Ilpasninas HarionansHoro 6anky Ykpainu, wienn Pagn Hamionansaoro 6anky Ykpainm;

rosioBu Ta cynai Koneruryuiitnoro Cyny Ykpainu, BepxoBaoro Cyay YkpaiHnu Ta BUIIHX CIIELiali30BaHUX CYHiB;

unenu Buioi panu roctuuii, wienn Buioi kBamidikauiiinoi komicii cyanis Ykpainu, wienn KsamidikamifiHo-1ucuumiiHapHoi KOMicii IpoKypopiB;
['enepanbHM TPOKYpOp YKpaiHM Ta HOTO 3aCTYIHUKH;

[onoBa Ciyx6u 6e3nekn YKpaiHu Ta HOro 3aCTyITHHKH;

l'omoBa AHTHMOHOTIONEHOTO KOMITETY YKpaiHHU Ta HOTO 3aCTyITHHUKH;

l'onosa Ta wienn PaxynkoBoi nanaru;

uynenn HarioHanbHOT paiul 3 muTaHb TeneOadeHHs 1 paJioMOBICHHS YKpaiHu;

HaJ3BUYAHI 1 IOBHOBAXHI IIOCIIH;

HavaJbHUK [ eHepanmbHOrO mTady - I'omoBHOKOMaHTyBau 30poitHnx Cun Ykpainm, HauambHuKH CyxomyTHHX Bificbk Ykpainm, ITositpsaux Cun
Vxpaiuu, BiiicbkoBo-Mopcbkux Cun Ykpainu;

JIeprKaBHI CIy:KOOBI, MOCAM SIKMX BiJHECEH] 0 mepiioi abo apyroi kaTeropii moca;

KEpIBHUKU O0JaCHUX TEPUTOPiabHUX OPraHiB LEHTPAJbHUX OPraHiB BUKOHABUYOI BIIAJH, KEPIBHUKU OPraHiB MPOKYPaTypH, KEPiBHUKH 00JaCHUX
TeputopianpHux opraniB CiyxOu Oe3nekn YKpaiHu, roJIOBU Ta CyJIJIi anessauiiiHuX CyiB;

KEpIBHUKM aAMIiHICTPaTUBHUX, YNPABIIHCEKUX UM HArJSJOBHX OPTaHiB JEp)KaBHUX Ta Ka3eHHUX IIANPHUEMCTB, TOCHOIAPCHKUX TOBAapHCTB,
Jiep’kaBHA YacTKa y CTATyTHOMY KalliTall sSIKUX repeBuinye 50 BiICOTKIB;

KEpiBHUKU KePiBHUX OPTaHiB IOJITHYHHUX MapTiif Ta WICHH iX MEHTPATbHUX CTATYTHUX OPTaHiB.



HeakTHBHUI paxXyHOK — PaxyHOK i3 3aJIMIIKOM KOIITiB A0 50 rpH., 3a sIKUM mpoTsroM octaHHix 180-tu nuiB Oyiu BincyTHi Oyab-siki omepartii,
KpiM BHIUIATH BiJICOTKIB, HAPAXOBAHUX HA 3aJIMILOK KOIITIB HA PaXyHKY, CHHCAHHS KOMICil 32 BeeHHs HEaKTHBHOI'O PaxyHKY, crucaHHs baHkom
KOLITIB 3 METOIO MOTAIlIeHHsI 3a00proBaHoCTi 3a iHImMu po3paxynkamu Kitienta ta banky.

He3nmskyBaHuii 3aJuMIok — MiHiManbHa cyma komwtiB Kiienta Ha KapTkoBomy paxyHky, Bu3HaueHa y Tapudax banky Ha oOciyroByBaHHs
KI€HTIB-(Bi3MYHIX 0cib, sika poTAroM cTpoky Iii Kaprtku abo crpoky i JloroBopy noBunHa 3anumarics Ha KaprkoBoMy paxyHKy i He Moxe OyTH
Bukopucrana Kimientom uaum [loBipeHoto ocoboro Kirienta. BuMora mpo BCTaHOBIEHHS HE3HM)KYBAHOTO 3aIMIIKY At KapTkoBoro paxyHKy He
BHUKOPHCTOBYETHCS Y pa3i BcTaHOBIeHHs Ha KapTkoBoMy paxyHky Jlimity oBepapadTy, 3rifHo yMoB 1160r0 J[oroBopy.

Homep moGinenoro Ttenedony Kiiemta — HOmep, 3a3Hauenmit Kiientom y 3asBi Ha npuwenHaHHS Uit KoMyHikamii 3 bankom Tta sxmit
BUKOPHUCTOBYETHCS [UIs BiApaBku SMS-noBinoMIIeHb, iHiLiHoBaHNX bankom, KitieHTy.

OgepapadT - KOPOTKOCTPOKOBHH KPEAUT, IO HAJaeThcs baHKOM y BUNAJKy NMEPEBUILEHHS CyMH BHUIATKOBUX OIepaliil Haj 3aJIHIIKOM KOIUTiB Ha
KaptkoBoMy paxyHKy y po3mipi JIiMiTy KpeZUTyBaHHS, BCTAHOBICHOMY LIUM a00 OKpeMo yKiIafaeHuM JloroBopom.

Onepauiiinuii yac banky — dyacTuHa omepauiiiHoro nHsS baHKy, mpoTsSroMm sKoro 3miicHIOETBCS oOciayroByBaHHS Kili€HTiB, y TOMYy 4YHCIL
NIPUIMAlOThCS JOKYMEHTH HAa Nepeka3 Ta BiIKIMKaHHS, KOTpl NOBHHHI OyTH 00poOieHi, mepenaHi Ta BUKoHaHI bankom. IlouaTok i 3akiHUeHHS
orepaniifHoro 4acy BcTaHOBIOeThes Haxazom/Posmopsyupkennsm ['omoBu Ilpasminus Banky (um ocoOM HHUM YIIOBHOBaKEHOI) 3 ypaxyBaHHIM
peXUMy poOOTH IUTATIKHUX CHCTEM Ta JIOBOAMUTHCS JI0 Bijfoma KITi€HTIB IIISIXOM pO3MIlICHHS BiNIOBIIHOT iH(popMaIii Ha caiiTi baHky.

OcHOBHA KapTKa — IUIAaTDKHA KapTka, emiroBaHa bankom Ha iM’s BnachHumka KapTkoBoro paxynky ta KapTkm, mo OymyTh BHITYIIEHI ITiCIIS
MPUITMHEHHS i ocTaHHbOI BulyIieHoi OCHOBHOI KapTKH, 3rigHO 1boro JloroBopy.

Onnopa3zoBuii TuMyacoBuii napoJb (OTII) — EIl y Burnani ogHopa3oBoro THMYacoBOTO MApoJi0 reHepoBaHOTo cucteMoio « WEB-0aHkiH» Ta
HAJIICJIAaHOTO 32 JOMOMOTOO TOBiIOMJICHB Y TeKcTOBOMY (hopmati SMS Ha MoOGinbHMiA Tenedon Kiienta.

OTP-TokeH - mpUCTpiii, MpU3HAYCHHUH TS TeHepallil 0MHOPa30BUX MapoiiiB. Mae €IMHy KHOIIKY, IIPH HATUCKAHHI K01 Ha IucIuiel BiqoOpaxaeThCs
udpoBuii 0AHOPA30BUI NAPOIIH.

Miapo3ainn Banky — Bigninenns baHky, nepenik KX po3MilieHo Ha caiTti baHky.

MinnpuemcTBo (MiANPUEMCTBO-NpaleaBenb) — MANPUEMCTBO (yCTaHOBa, opraHizailis), 3 skuM(orw) bankoM ykmaneHo J[oroBip mpo HamaHHs
KOMIUIEKCY HOCIYT 3a 3apIIaTHAM IPOEKTOM.

IIH-kox (mepconansuuii inenTndikaniiinmii Homep, INTH) — Habip mudp ado Oyks i undp, Binomuii munre epxatento KapTku Ta npuzHadeHuit
i #fioro igeHTudikanii ming yac 3aificHeHHs omepauniil i3 BukopuctaHHsMm Kaptok. ITIH Bumaetsca Kimienty pasom 3 Kaprkoro Ta He mimnsrae
PO3TOJIOIIEHHIO Ta Mepeaadi TpeTiM ocobam.

[epeBunyck kapTkM — BUIyCK HOBOi Kaptkm, 3amicte KapTku, mo Oyma BUIyIIeHa paHille Ha miAcTaBi Iporo JloroBopy, y 3B'S3KYy i3
MIPUMTUHEHHSM Jii, TOIKOKEHHIM a00 BTPaTOI/KPaaiKKOI0 OCTaHHBOI.

Inarizkna onepamist (Hagami, omepamnist) — xis, iHinifioBana Jlepxarenem KapTku 3 MeToro BHeCEHHs a00 3HATTS TOTIBKU 3 PaxXyHKY, 34iHCHEHHS
PO3paxyHKIB y Oe3roTiBKOBIH (opMi Ui omiaTH BapTocTi ToBapiB (poOiT, mociyr) Ta/abo mepekasy KOIUTIB Ha iHIII paxyHKH Ta PaxyHKH iHIINX
ocib, a TakoX IHIIMX Omepaliid, mependaueHuX YHHHUM 3aKOHOJABCTBOM i muM JloroBopom. IlnarixHi omepamii 3AiHCHIOIOTHCS y TIIATIKHUX
MIPUCTPOSX: OaHKOMATax, INIATDKHUX TepMiHajlax, IMIIPUHTEpax, Ha caTax iHTepHeT-Mara3uHiB a TakoX depe3 «|HTepHeT-0aHKiHM» Ta IHII KaHaH,
nepeadaydeHi YMHHUM 3aKOHOJABCTBOM YKpainu, nuM JloroBopom ta npasuiaamu MIIC.

Ho3uyanbuuk — KitieHT 0aHKy, SIKOMy B paMkax Oboro J[oroBopy Ta iHIIMX OKpEeMO YKIaJeHHX IOrOBOPIB HAJaHO TPOIIOBI KOIITH baHKy y
KOPHCTYBaHHS Ha BU3HAUEHUI CTPOK Ta Iif HPOIEHT.

[oTouHnii paxyHOK — paxyHOK, IO BiAKPHUBA€ThCA OAHKOM KITI€HTY Ha JOTOBIpHIH OCHOBI [UIs 30epiraHHs TpoIlei i 3MiHCHEHHS PO3PaxXyHKOBO-
KacoBHX OIleparliii 3a JTOIOMOT 00 TJIATKHUX IHCTPYMEHTIB BiAMIOBIHO /10 YMOB JIOTOBOPY Ta BUMOT 3aKOHO/IaBCTBa Y KpaiHH.

Ipusynuuennst (6;10KyBaHHSA) Aii KAPTKH — THMYAacOBa HEMOJXKIIMBICTh TIPOBEJICHHs OIepalliif 3 BUKOpHCTaHHIM KapTky BHACIiIOK BUHUKHEHHS
oOcraBuH, nepeabdadeHux M JJoroBopomM Ta/abo 3aKOHOJABCTBOM Y KpaiHH.

IIpununenHs Aii KAPTKH — HEMOXXJIMBICTB NMPOBEJCHHS Olepalliif 3 BuUKopuctanHsM KapTku Ta ii pexBi3uTiB BHACTIIOK 3aKiHYEHHS CTPOKY ii Aii uu
aHYITIOBaHHSI, a TAKOXK Yy BHIAJIKy BUHUKHEHH 1HIINX 00CTaBUH, ependadeHux uuMm JJorosopom ta/ado mpasumamu MIIC.

[ponaounranis Briaany - nogoxeHHs aii loroBopy 6aHKIBCEKOTO BKJIaLy MicCIs 3aBEpILECHHS TEpMiHY HOro Iii.

Hocayra Banky — mne pospobnena bankom mocmyra, mo Hazmaerbess KimieHTaM Ta Mae BIacHi OCOONHMBOCTI, YMOBH OOCIYTOBYBaHHS, KaHAITH
npoaaxy ta Tapudmu.

Peryasipui miaartexi — mocnyra, sika 1a€ MOXIIMBICTD 3/1iHCHIOBaTH MEPiONYHI INIATEXi 3 TOTOYHOTO/KapTKOBOTO PaXyHKY KIIIEHTA 32 BKa3aHHMMH
KITIEHTOM PEKBI3UTaMH B 3a3HAYEHOMY PO3MIpi.

Po6ouwnii neHb — OyIb-SIKUil IeHb, 10 BU3HAETHCS POOOUNM 1 OAHKIB 3TiHO i3 3aKOHOIABCTBOM Y KpaiHH.

Po3paxyHkoBmii AeHb — CIeliaJbHO BU3HAUCHUH JeHb, KO BUKOHYIOTHCSI PO3PaxXyHKOBI IUTaTiKHI onepauil y banky.

Caiit Banky — o¢iuilinuii kanan komyHikanii banky 3 Kiienramn y mepesxi [nreprer www.radabank.com.ua

CekpeTHe CJIOBO - Mapoyib BCTAHOBIIOBAHWN /sl MUCTAHIIWHOI ifeHTU(iKalii KIi€eHTa MpH 3AIHCHEHHI TeJC(OHHHMX MA3BIHKIB B OaHK s
BUpIIICHHS MHTaHb pobotu B cucteMi «WEB-OaHkiHr». Bka3zyeTbcst 1 MiATBEpIKYETHCS KIIEHTOM IPH MiAMUCAaHHI 3asBH Ha MPUETHAHHS JIO
«/loroBopy KOMIUTEKCHOTO OaHKiBCbKOTO 00cmyroByBanHs (izmanux ocioy» (IIOCJIYT A « WEB-BAHKIHI JIS ITIPUBATHUX KIIICHTIBY).
CTpok Aii KapTKH — Tepio] Yacy, 0 ITOYNHAETHCS 3 IaTH BUITYCKY (TlepeBHIycKy) KapTki i 3aKiHIyeThCsl B OCTaHHIH A€Hb MICAIS, 3a3HAYEHOTO Y
¢dopmari MM/PP (MM - nBi nudpu mopsiikoBoro HoMmepy Micsius, PP - 1Bi octanHi nndpu poky) Ha THIBOBIH cTopoHi KapTkm.

Cron-cniucok — nepenik KapTok, 1o sikux 3a0opoHeHo mpoBeaeHHs onepaniil. KapTka Moxxe OyTH 3aHeceHa y CTOI-CIIUCOK sK 3a 3asBoro KirieHTa,
Tax i 3 iHiniatuey banky.

Tapudu — BcranosneHi bankoM rporoBi BuHaropou 3a Hagauss [locmyr mpu o6cnyroByBaHHi KinieHTiB-(i3nynHux oci6. Tapudu perinameHToBaHi
BHYTpIiLIHIMH ToKyMeHTamMu BbaHky Ta po3Milieni Ha odiniitnoMy caiiti banky.

Toproso-cepsicHe mignpuemcrso (TCII a6o Toproseus) — cy0'ekT miAnpHEMHUIBKOI MISUTBHOCTI, SIKMiT TpuiiMae 1o obcmyroByBanHs BIIK 3
METOIO OIUTATH BapTOCTi TOBAPIB YU MOCIYT.

Tpan3akuis — TulaTiKHA omepamis, iHinioBaHa Kiienrom. Moxxe Oyt ¢iHaHCOBOKO (orIiara, mepekas, MOMOBHEHHS, 3HATTS TOTIBKH) Ta
HediHaHCOBOKO (TIepeBipka ctany KapTtkoBoro paxyHky, 3miHa [TIH-komxy Tommo).

®dinancoBuii Tesedon e HoMep MoOinbHOTO TenedoHy, skuil BkazaHuil i miaTBeppkenuit KilieHToM sik HoMep Tene(oHy, 3a TOMOMOTOI0 SIKOTO
MOXXYTh TPOBOAWTHCS (iHaHCOBI omepariii. BkadyeTbcst 1 MiATBEp/KYETHCS KIIEHTOM INpH MHiaNHCcaHHI 3asBU Ha HpHEAHAHHS 10 «JloroBopy
KOMILJIEKCHOT0 OaHKiBChKOTro o0cmyroByBanHs ¢izuaanx ocio» (IIOCIYTA «WEB-BAHKIHI" JIJI51 TTIPUBATHUX KJIIEHTIB).

Ientp obcayropyBannsi KiientiB (LHOK) — xanan komynikauii 3 Kiienrtamu 3a tenedonamu: 0 800 50 55555 ninono6oBo Ta 0e3KOMITOBHO Y
Mexax YKpaiHu 3i crarioHapHUX TenedoHis, +38 044 290 93 10 — mis MixkHapoaHuX A3BiHKIB, 490 — 3a Tapudamu MOOITEHHUX OIIEpaTOpiB.
HinnocTi/MaiiHo — roTiBKa HaI[lOHATHEHOI Ta IHO3EMHOI BAIIOTH, TTaM’SITHI MOHETH, CyBeHIpHA MPOIYKIIist, 0aHKIBChKI METaHN, JOPOTOI[IHHI METaJIN
Ta KaMiHHS, [[IHHI Tarepy, JOKYMEHTH, TBOPH MHUCTEITBA, 1HIII IHHOCTI, SIKi MalOTh BapTiCTh.

IITpad — rpomosa cyma, sixy Kiient noBunen nepenari banky 3a HeBUKOHaHHS a00 HEHAJISKHE BUKOHAHHS 3000B's13aHb, 3TiIHO 3 YMOBAMH I[bOTO
JloroBopy.

IoxenHnii JimMiT Mo KapTHi — MakcUMaibHa cyMa Ta Kinbkicth onepauiit no Kaprui Kiienra Ha 100y, Bu3HaueHi baHkoM: 1O 3HSATTIO TOTIBKH B
GaHKOMarTy Ta omepatism yepe3 POS—repminain.

POS-TepmiHan — eleKTPOHHUI MPUCTPIid, MPU3HAYCHUI AJIsI BUKOHAHHS IUIATDKHUX omepauiil (TpaHsakuiit) i3 3actocyBanusM Kaprku ta/abo 1i



PEKBI3HTIB.

Smartphone-BaHkHHI — 116 MOZYNb 3 YIPABIiHHA paxyHKaMH y T.4. HAJaHHS IUCTAHIIWHMX DPO3HOPSMKCHb 3 MEpepaxyBaHHs KOLITIB 3a
JIOTIOMOT0i0 MOOIBHUX MPUCTPOIB (ruiaHimeT abo cmaptdon) Ha 6a3i omepauiiiHoi cucremu i0OS ta Android. ITocimyra HamaeTbCs B pamkax
komrutekcy nociyr WEB-OaHKiHT A7 HPHBaTHUX KITIEHTIB.

«SMS-6aHKIHI» — KOMIIIEKC IOCHIYT, SIKi HAJAIOTh MOJXIIMBICTH KOPHCTYBAady OTPHMYBAaTH iH(GOpMANilo NPO CTaH PaxyHKY 3a JOIOMOTOIO
MIOBITOMJIEHb y TeKCToBOMY (opmati SMS Ha M0oOinEHI Tenedonu cranmapry GSM.

SMS — nociyra KOpOTKHX €IeKTPOHHHX IOBIJOMIECHb (aHTIIL., “Short Message Service”) — TEXHOJIOTIS, IO JO3BOJISIE BIIIPABISATH Ta OTPUMYBATH
TEKCTOBI TTOBIJOMJICHHS 32 JOIIOMOTOIO TTOCIIYT OIllepaTopa MOOITEHOTO 3B's13Ky 3a HassBHOCTI BIIIOBITHOTO MOOLIEHOTO (COTOBOTO) TenedoHy.
WEB-6aunkinr ais npuBatHux kiaieHTiB (WEB-6aHKiHr) — 116 KOMIUTeKe iHGOPMAIIHUX MOCTYT 32 PaXyHKOM KITi€HTa Ta 3IMCHEHHS omepawiit
3a paxyHKOM Ha MiACTaBl OUCTAHUIHHUX PpO3MOPAUKEHb KII€HTa, KpiM BHUIAAKIB OOMEXCHHS MpaBa pO3MOPSIKEHHS paxyHkoMm KirieHta,
BCTAHOBJICHUX YMHHHUM 3aKOHOJABCTBOM YKpaiHH.

Bci iHmi TepMiHM, 3HaYSHHS SIKMX He BH3HA4YeHE MM J{0rOBOpPOM, BXXKHBAIOTHCS B I[boMY JlOTOBOpI B 3HAYEHHSX, SKUMH BOHM BH3HA4eHI 3TiJHO 3
HOPMaTHUBHO-TIPaBOBUMH akTaMH HarioHansHOTo 6aHKY YKpalHu, IHIIMMH aKTaMH Jil090Tr0 3aKOHOJaBCTBa Y Kpainu Ta npasuiaamMu MIIC.

2. 3AT'AJIBHI HOJOXEHHS

2.1. JloroBip BU3Ha4Ya€ yMOBH Ta MOPSAOK HaJaHHI BaHKOM KOMILIEKCHOTO OaHKIBChKOTO 00cmyroByBaHHs KiieHTiB.

2.2. JloroBip perymioe BigHOocMHH Mix Kiienrom i Bankom (mami pasom 3a tekctom — Croponu) npu Haganui Kiienrtam mocinyr bauky,
nepes0aueHNX yMOBAMH LIbOTO IOTOBOPY. 3asBH Ha MPUEAHAHHS € CKJIaJOBUMHU Ta HEBil'€eMHUMH 4acTHHaMH JIoroBopy.

2.3. Bapricts [Tocnyr banky, sxi Hamarotecs Kimienram, BusHaueni Tapudamu banky Ha 06cimyroByBaHHS KIIi€HTIB-()i3UUHHX 0Ci0, SIKI pO3MillIeHi
Ha odiniliHoMy caiiTi baHKy 3a enekTpoHHOIO agpecoto: www.radabank.com.ua.

2.4. B Mexax 11boro 10oroBopy baHk mpomnoHye HaJlaHHS TTOCITYT:

® BIIKpUTTA Ta OOCIyroByBaHHS NOTOYHHX PaxyHKiB, IIO Mependadae BUKOPUCTAHHS CIICIaJbHOTO IUIATDKHOTO 3aco0y (TUIaTiHUX
KapTOK), B HAI[IOHAJIbHIN Ta IHO3EMHIN BaJIOTI;
®  BIIKPUTTA Ta 0OCIYrOBYBaHHS NOTOYHHX PaxXyHKiB B HAIIOHAJBbHIN Ta iHO3EMHIH BaOTI;
e oBepapadTH Ui KITIEHTIB, sIKi 00CIyrOBYIOTBCS B paMKax 3apIUIaTHUX MPOEKTiB baHKy Ta BIaCHUKIB MEHCITHUX KapTOK;
® BIIKPUTTSA Ta OOCIYrOBYBaHHS KPEIUTHHX KapTOK 3 BiIHOBIIOBAJIGHOIO KPEIUTHOIO JIiHiIEIO Yy Qopmi oBepapadTy Ta MIBrOBUM
nepiooM;

BIZAKPHUTTS Ta 00CITyrOBYBaHHS AEHO3UTHUX PAXyHKIB B HalliOHAJBHII Ta IHO3EeMHIH BaJIOTI;

nociyra «PeryisipHi rrarexi»

nociyra « WEB-6ankinr s npuBatHux kiieHTiB» (WEB-6ankiHT) ;

nociyra «SMS-0aHKiHT»;

HaJIaHHS B THMYACOBE KOPHUCTYBAHHS 1HAUBIAyadbHUX ceiiiB s 30epiraHHs TOKYMEHTIB, TPOLIOBHX KOIITIiB Ta IIIHHOCTEH.

2.5. KitieHT Ma€e mpaBo CKOPHUCTATHCh Oyab-s1kot0 ITociyroro, o HagaeThess baHKOM B paMKax KOMIUIEKCHOTO GaHKIBCHKOTO OOCIYyrOBYBaHHS Ha
yMmoBax 11p0ro JloroBopy, oopanoro KitieHtoM 3rigHo 3asiBH Ha MpUeIHAHHS. 3MiHa yMOB 0OCIYrOBYBaHHS Ta IinTBepKeHHs KirieHToM cBO€T
3rOJM LIO/I0 3AIPOIIOHOBaHUX baHKOM 3MiH 3/1iHCHIOETBCS B OPSIKY, ITepeadadeHoMy YMOBaMH 11boro J[oroBopy.

2.6. KiienT Mae npaBo BigmoBuTHCS Bin Ilociyru, HUIIXOM 3amoBHEHHS 3asBH Ta po3paxyBaBLIMCh 3 BaHkOM y moBHOMY 00csi3i 3a HajaHi
HOCIYTH.

2.7. KiieHT Mae mpaBo mpua0aTH Ta CKOpUCTaTHCh Oynb-skoio [lociyroro, sikmo Take mepexbadeHo Tapudamu banky Ha 00CIyroBYBaHHS
KITieHTIB-Qi3MYHMX 0Cil.

3. NIPEAMET JOI'OBOPY

3.1. VY nopsaaxy ta Ha ymoBax 1poro Jlorosopy bank 30608’ s13yeTbest HanaBati KitieHTy 0/1HY, a00 JeKiibka MOCIYT, BU3HAYSHUX UM J[oroBopoM,
Ta 3amoBieHnx KitieHToM nursixom mifnucanHs 3asB(M) Ha MIPUEIHAHHS, 32 YMOBH CBOE€YAaCHOI Ta IOBHOI OIUIATH BapTOCTi mociyr banky, a
KiieHT 3000B'13y€ThCSI KOPUCTYBATHCS TIOCIYTaMy y BiIIOBITHOCTI 10 yMOB JloroBopy, mpaBWil HaJaHHS IIOCIYT, BCTAHOBJIEHUX BaHKOM,
crutadyBaté baHky BHHAroposy 3a MociIyrd Ta BAKOHYBATH iHIII 3000B'13aHHS, BIIIOBIAHO A0 IHOTO J[0oTOBODY.

3.2, Ilimnucanusam 3asB(u) Ha npueaHaHHs, KiieHT 6e33acTepexxHo Ta 6e3yMOBHO MPUETHYETHCS 10 YMOB I1b0T0 JloroBopy ab0 HOTO YacTHHH, sKa
peryioe nopsAa0K HagaHHs 3aMoBieHoi [Tocoyru.

3.3. JloroBip BBaxaeThcs YKIaIeHWM Ticis oTpuMaHHS bankom Bim KiieHTa mucbMoOBOi 3amoBHEHOI Ta MiANMMCAaHOI BiAmoBimgHOI 3asBU Ha
MIPUETHAHHS, OIUIATH MOCIyr baHKy 3rigHO mitoumx Tapu@is, SKIIO Taka OIUIaTa BCTAaHOBIICHa baHKOM, Ta MiANMMCAaHHS 3asABH MPALiBHUKOM
0aHKy, YIOBHOB&)XCHHM Ha Ii¢ BIAMOBIAHO 10 IOCA/JOBUX IMOBHOB&XKEHb Ta MAOBIPEHOCTEH, 1 CKpiluieHow medaTkoro banky. Kiient
HOTO/UKYEThCS, W0 B pe3yiabTaTi HpueaHaHHs no [loroBopy, nis JloroBopiB oOCIyroByBaHHs IIOTOYHOTO paxyHKy, IO Mependaudae
BUKOPHCTaHHS CIELiaJ]bHOr0 IUIATIKHOTO 3ac00y, 0aHKIBCHKOTO PaxyHKY, PO HAaJaHHA MOCIYT B CHCTEMI AUCTAHLIIHOTO 00CIyroByBaHHS
«WEB-0aHKiHT Ui TPUBaTHUX KIIEHTIB», sKi panime Oymu ykmageHi Mik bankom Tta KiieHroM, mpunuHseThess Ha mifcrtaBi cT.604
LuBineHOTO KOZEKCY YKpaiHH.

3.4. bamk 3niiicHroe omepamnii mo paxyHkaM Kimi€HTiB 3TigHO 13 YHHHHM 3aKOHOJABCTBOM YKpaiHW, HOPMAaTHBHO-TIPABOBHMH AaKTaMHU
HanionansHoro 6anky Ykpainu, npasunamu MIIC ta mum [loroBopom, 3asiBu Ha MpHETHAHHS, TPABIIAMH HAIQHHS IOCIYT, BCTAHOBJICHIMH
bankom Tommo.

3.5. Kuienr nae 3rony banky Ha Hajcunanus bankom iHpopMalii, 0 CTAHOBUTH OAHKIBCBKY TAEMHHUIIIO, HA HOMEP Tele(OoHy, eeKTPOHHY Ta/abo
HOIITOBY ajpecy, 3a3HaueHi y BiANMOBiAHIM 3asBi Ha mpuenHaHHi. baHk He Hece BiANOBIAAJIBHOCTI 3a OyIb-sIKI PH3MKH, MOB’s3aHi 3
BiimpaBKoro iHpopMmalil Ta HEOTPUMaHHAM iHpOpMarii 32 BKa3aHUMH B 3asiBi(ax) Ha MPUETHAHHS alPECaMH.

3.6. Kuienrt nae 3roxy:

e  BiANOBiAHO 710 cT. 6 3akoHy Ykpainu «[Ipo 3aXHCT MepCOHANBHUX JaHUX» Ha 00OPOOKY Ta BUKOPUCTAHHS HOTO MEPCOHABHUX JAHUX IS
HaJaHHs OaHKiBChbKMX [lociyr, sik mependaueHuX, Tak i He mepeadadeHux UM J[oroBopoMm, Ta MiAMKMCAHOIO BiMOBIAHOIO 3asiBOO(aMu)
Ha TIPUEHAHHS;

e  BixnoBinHO 110 cT. 14 3akoHy Ykpainu «IIpo 3axXHCT MepcOHANBHUX JaHHX» Ha Mepegady 4acTKOBOro abo MOBHOTO mpaBa 0OpoOKH Ta
BUKOPHCTAHHS HOro NEpCOHAJIbHHUX JAHUX IHIIMMHU Cy0'€KTaMH BiAHOCHH, IOB'S3aHUX i3 NEPCOHAIBHUMHU JTaHMMHM, 30KpeMa, ajie He
BUKJIIOYHO, Y BHITIQJIKaX: BiACTyIIeHHs: bankoM npasa Bumoru 3a numM JloroBopom; nepenadi bankoM npaB BUKOHAHHS IEBHUX (QYHKITIH,
TIOB’S[3aHUX 3 HAJAQHHSIM MOCIYT 3a UM J[0roBOpoM, IIIIXOM 3aJIydeHHS 30BHIIIHIX HE3aJISKHHUX CTOPIH HA JOTOBIPHIA OCHOBI; HalaHHS
BaHKy KOJIEKTOPCHKUX Ta KOHCAITHHIOBUX ITOCIYT, B IHIINX BUIIAJIKAX;

e  Ha oTpuMaHHsA 3 Oyab-sfKHX OIOpo KpeauTHHX icropiif, 3okpema: TOB «Ilepuie Bceykpainchke Oropo kpeautHHX icTopii» (02002,
Vxpaina, m. Kuis, Byn. M. PackoBoi, 6yn. 11-B) ta/a6o IIpuBarne Axuionepue ToBapuctBo «MikHapoaHe OIOPO KPEIUTHHX ICTOPii»
(03062, Ykpaina, m. Kuis, np-t [lepemorn, Oyx. 65, 0¢.306) Ta/abo TOB «Ykpainceke 6ropo kpeauraux ictopii» (01001, Ykpaina, m.
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Kuis, Byin. I'pyieBcskoro, 6ya. 1-1) Ta Bukopucranss inpopmaii om0 doro kpeauTHoi ictopii B pasi Haganus Kpenury;

e  Ha 30ip, 30epiranHs, BUKOPUCTAHHS Ta NomupeHHs iHdopmanii moxo KiieHta Ta kpeuTHOrOo mpaBoduHy (1boro J[oroBopy), B TOMy
yucii iHhopmaltii, sika MiCTUThCS B Iep)KaBHUX PEECTpax Ta iHIIKX 0a3ax myOIiuHOro KOPUCTYBAHHSI, B MOPS/IKY, BU3HAYCHOMY 3aKOHOM
Vkpaiuu «IIpo opranizaiiito ¢popMyBaHHs Ta 00iry KpeJuTHHX icTopii» B pasi HaxaHus Kpenury;

e  Ha 30ip, 30epiranHs, BUKOPHCTaHHS Ta MOUIMPEHHs iHpOpMamii, sSKa CKJIajae HOro KpeguTHY IiCTOpilo, depe3 iHII Oopo KpeauTHHX
icTopii, siki OyayTh crmiBmpautoBaTy 3 baHkoM y MaitOyTHROMY B pasi HagaHHs Kpeauty;

e  BiICTYIUIEHHS IpaBa BUMOI'H baHKOM Ha KOPHUCTH iHIIMX 0Ci0 y BUIaaKy HeBUKOHAaHHS Kili€eHTOM TrpomoBux 3000B’s13aHb nepen bankom
MPOTATOM 3 MICALIB 3 1aTH BUHUKHEHHS IpaBa BUMOTH y OaHKy 0e3 OTpUMaHHs Oy/b-sSKOr0 JOAAaTKOBOTO y3roLKeHHs 3 00Ky KimienTa Ha
TaKe BiACTYIUICHHS.

Mignucanusm 1poro JoroBopy KiieHT miaTBepikye, 1o BiH/BOHA mpoiHpopMoBaHUii/a BaHKOM Mpo CBOi MpaBa SIK CHOXXKHBAa4da MOCIYT,

cy0’exTa KpeOuTHOI icTopii Ta cy0’€KTa MEPCOHATIBHUX NAHHMX, a TAaKOX IO BCi 3aMUTH 10 KPEAUTHHX Oropo, 3ailicHeHHI baHkoMm 3 matu

ykiageHHs uporo Jlorosopy, Oynu 3aificHeHHi 3a 3roforo KiieHnTa (mo3ndaibHUKa).

bank € ygacuukom ®onpmy rapanTyBaHHS BKiamiB ¢ismuHux oci6 (Ceimonrso ywacHmka GI'BOO Nell9 Bim 02.09.1999p.) Ta kepyerbes

3akoHOM Ykpainu ,,JIpo cuctemy rapanTyBaHHS BKJIamiB ¢i3ugHHMX oci®» (mami — 3axon). BimmoimHo mo c1.26 3akony ®onzx rapanrtye

KO’KHOMY BKJIQIHHKY BaHKy BiJIIKOIyBaHHS KOIITIB 32 HOTO BKJIAJOM B paMKaX IbOro JIoroBopy, BKIIOYAIOUH BiZICOTKH, HApaXxOBaHi Ha IEHb

novaTky npouexypu BuseneHHs ®onnom banky 3 puHKY, ane He OUIbIIE CyMH I'PaHHYHOTO PO3MIpy BIAIIKOXYBAaHHS KOIITIB 3a BKJIAJaMH,

HE3aJISKHO BiJ KUTbKOCTI BKIaAiB B banky. Cyma rapaHTOBaHOTO BiJIIKOXyBaHHS KOWITIB 3a Bkiagamu ckiagae 200 000 rpuBens. [apanTii

DoHay HE MOUIMPIOIOTHCSA Ha BiNIIKOAYBaHHS KOILITIB 3a BKJIAJaMH y BUIAIKaX, nependadeHux 3akoHoM. DoHJ rapaHTye BiOIIKOAyBaHHS

KOILTIB, po3MilieHHX B baHKy, 1110 B TOAANBIIOMY peOpraHi3yBaBcs HUIIXOM IEPETBOPEHHS, HAa THX CAMUX YMOBAX, IO 1 0 peopraHizariii.

@DOoH HE BiAIIKOAOBYE KOIITH:

e  cy0'exTa MiINPUEMHHUIBKOI TiSUIBHOCTI, IKUH yKiaB ab0 Ha KOPUCTH SKOTO YKJIAaJEHO JOroBip OaHKIBCHKOTO BKIany (Iemo3uTy) Ta/abo
0aHKIBCHKOTO PaxyHKY™;

e rmepenaHi OaHKY B IOBipYe YIpPaBIiHHS,

e 32 BKJIAAOM y po3Mipi MeHmIe 10 rpuBeHs;

e 32 BKJIAJOM, MiATBEP/KEHUM OIIaJHUM (JIETIO3UTHNM) cepTH(HIKATOM Ha IpeA'IBHHKA;

e  pO3MilIeHI Ha BKJIAA Y OaHKY 0CO00I0, siKa € MOB'SI3aHOI0 3 OaHKOM 0c00010 200 Oyia TaKOK 0COO0I0 MPOTATOM POKY 0 IHS NPUIHATTS
HanionansHuM 0aHKOM YKpaiHHM pilleHHS IO BiHECEHHS Takoro OaHKy IO Kareropii HemuiaTocrpoMoXXHuX (y pasi NpuiHATTS
HarionansHuM 60aHKOM YKpaiHU pillIeHHS MPO BiAKIMKAaHHS OaHKiBCBKOT JIIICH3IT Ta JIKBiAaIito OaHKY 3 MiICTaB, BU3HAUYCHUX YaCTHHOIO
npyroto cratti 77 3akony Ykpainu "[Ipo Ganku i 0aHKIBCHKY AiSUTBHICTB", - IPOTATOM POKY IO JHS MPUHHATTS TAKOTO PIlICHHS);

e  pO3MillleHi Ha BKJIaJ y OaHKy 0co00¥0, sika HaJaBasia 0aHKy IpoQeciiiHi IOCIYTH K ayAUTOp, OLIHIOBAY, Y pasi, SKIIO 3 THS MPUIHHEHHS
HaJaHHS IOCHYr 10 AHS HpuHHATTS HarioHansHnM OaHkoM VYKpailHM pilIEHHS [pO BiIHECEHHS Takoro OaHKy a0 Kareropii
HEIJIATOCIIPOMOKHUX HE MHUHYB OZMH piK (y pa3i npuitHATTS HarioHansHUM OaHKOM YKpaiHW pillleHHS MpPO BiIKIMKaHHS OaHKiBCHKOI
mineH3ii Ta mikBimamiro OaHKy 3 MiICTaB, BU3HAUYCHHX YACTHHOW Ipyroro ctarti 77 3akoHy Ykpainm "IIpo OGankum i OaHKIBCBKY
IisUTBHICTB", - OJMH PIK J0 JHS MPUHHATTS TaKOTO PIiLICHH:);

e  pO3MillleHi Ha BKJIaJl BIACHUKOM iCTOTHOI y4acTi y GaHKy;

e  3aBKJaJaMH y OaHKY, 32 SKHMH{ BKJIQJHUKH HA {HIUBiTyaJbHiil OCHOBI OTPUMYIOTH Bifl OaHKY HPOIEHTH 32 JOTOBOPaMH, YKJIaJICHUMH Ha
YMOBaX, 110 HE € TOTOYHUMH PHHKOBIMH YMOBAaMH BiMOBiAHO 10 cTarTi 52 3akoHy Ykpainu "[Ipo 6aHku 1 OaHKIBCHKY AisIIBHICTE", 200
MArOTh iHIII (hiHAHCOBI MpUBIiNeEl BiJ OaHKY;

e 32 BKJIAJOM y OaHKY, SIKIO TaKWil BKJIaJ BUKOPHCTOBYETHCS BKIIQJHUKOM SIK 3aci0 3a0e3MeueHHs] BUKOHAHHS 1HIIOTO 3000B'I3aHHS HIepes
oM 0aHKOM, Y TOBHOMY 00Cs31 BKJIaay A0 ITHS BUKOHAHHS 3000B'sI3aHb;

e  3aBKIagamu y Qinisfx iHO3eMHHX OaHKiB;

e 32 BKJagaMH y 0aHKiBCBKHX MeTaJax;

e  pO3MillleHi Ha paxyHKax, 10 IepeOyBalOTh I apewToM 3a PileHHsM Cy/Ly.

[IpoueHTH Ha 3aNUIIOK KOWITIB MOTOYHHX, KapTKOBHX, BKJIAQJHUX PaxyHKiB HapaxXOBYIOThCS BaHKOM KOXHOTO JHS BiJ JIHS, HACTYITHOTO 3a

JTHeM 3apaxyBaHHs KomuTiB Ha PaxyHok KiieHTa, 10 IHA, SIKM mepenye AaTi 3aKiHYeHHS CTpOKy Bxiamy, BkazaHoro 3asBi mpo po3MilICHHS

0aHKIBCHKOTO BKJIQIy a0 CIHCAaHHIO 3 PaxyHKy BkiagHwmka 3 iHmmX mincras. [IpomeHTH He HApaxOBYIOTHCS MPOTATOM [ii THMYacoBOI

aaMiHicTpamii Ta JiKBigamii 6aHKy.

Sxmo KiieHT € ¢isnanoro ocodoro-miampueMiieM ado 0co00ro, 110 3/IHCHIOE He3aIekKHY MpodeciiHy MisubHICT B po3yMiHHi [TogaTkoBoro

KoJlekCy YKpaiHH TO BiH Hamgae bBaHKy H03BiN Ha MONAHHS BiIOMOCTEH MPO BIIKPHUTTS PaxyHKIB, B €NEKTPOHHOMY BHUIJIAII 3aco0amu

enekTpoHHOi momTH HamioHanbHOro 0aHKy YKpaiHU Ha azapecy Jep)KaBHOI MOAATKOBOI CIyOH, 1 BCi BHIATKOBI OIeparii 3a paXyHKOM

OymyTh 3I1HCHIOBATHCS MiCis OTPUMaHHS BaHKOM MOBIOMIICHHS MPO B3ATTS PaXyHKY Ha 0OJIiK OpPraHOM JiepKaBHOI ITOJJaTKOBOT CITy»KOu.

4.ITPABA CTOPIH

KiienT mMae npaBo:

Bumaratu Big banky 3nilicHeHHs onepaniii 3a KaprkoBum/[loTouHrM paxyHKOM Ta HamaHHs iHIIHNX nependadeHux dorosopom [locmyr y
BIATIOBIAHOCTI JI0 3aKOHOJABCTBAa YKpaiHM, HOpPMAaTHBHO-TIpaBoBHX akTiB HarioHansHoro GaHKy VYkpainu, mporo [loroBopy , HpaBHII
MIIC, 3asBKa Ha IpUEHAHHS, IPaBUIAMA HAJAHHS ITOCIYT, BCTAHOBICHNMHI baHKOM TOIIO.
3Bepraruck 10 banky 3a KOHCynbTamisMu 3 MPUBOAY Aifounx OaHKiBChkHX Ilocmyr, BH3HaueHHX IuM J[OTOBOpOM, a TaKOX 3 IPHBOJY
OTPUMaHHS I0JJaTKOBUX MOCIYT.
OpnepyxyBaTH BUITUCKH 1po cTaH KaptkoBux/[loTouHnx paxyHkiB y croci0, nependauenuit JJoroBopom.
3niiicHroBaTr monoBHeHHs1 KaptkoBoro/IloTouHoro paxyHky ocobucto abo depe3 iHIIMX ocid crocobamu, IO He cynepedyaTb YHHHOMY
3aKOHOJABCTBY YKpaiHH Ta pPEXHMY paxyHKy, nepeabaueHOMy HOPMAaTHBHO-TIPaBOBUMHM akTaMu HamioHanmbHOro OaHKy YKpaiHH, y
BamoTi KapTkoBOTO paxyHKy B FOTiBKOBI Ta/ab0 B 6€3roTiBKOBii (hopmax.
3Beprarucs y bank i3 3asBamu mpo:

e BHIYCK Ta 00CIyroByBaHHs nojaTkoBoi KapTku Ha cBoe im's abo im'st JloBipeHoi ocobu;

e mepeBunyck KapTku y 3B's13Ky i3 3aKiHYEHHSIM CTPOKY Jii, MOIIKOIKEHHAM a0 BTPATOIO;

e 3MiHy cioco0y OTpHUMaHHS BUTIHCKH N0 KapTkoBoMy paxyHKY;

e OTpHUMaHHS I103a4eProBoi BUIHCKH 110 KapTKoBOMY paxyHKY TOIIO.
IninitoBatu 3akpurtsi KaprkoBoro/IToToyHoro paxyHky, y T.4. 10 3aKiHUeHHs CTPOKy Aii KapTku 3 MUCEMOBHM MOBITOMJICHHSM IIPO Lie
bank Tta 3 moBepHenHsM y bauk ycix Kaprok, Bigkputux no KapTkoBoro paxyHKy, 3a YMOBH MOTalIeHHs 3a00proBaHoCTi nepen 0aHKOM y
NnoBHOMY 00csi3i. YV Bunaaky 3akputts KapTkoBoro paxyHKy 0e3 MOraiieHHs 3a3Ha4eHOi 3a00proBaHoCTi, B OAANBIIOMY Lie HE 3BUIbHSIE
Kuienra Bix 060B’s13ky noracutu nepes bankom 3aboprosanicts 3a KapTkoBum/IIoTOUHHM paxyHKOM.
CamocriitHo po3nopsmpkatucs komramu Ha KapTkoBomy/IloTrouHoMy paxyHKy (3a BHHSATKOM BHIIQJKIB, IepeR0adeHHX YHHHUM


http://search.ligazakon.ua/l_doc2.nsf/link1/T002121.html

4.18.

4.109.
4.1.10.

4.1.11.

4.1.12.

4.1.13.

3aKOHOJaBCTBOM YKpaiHu Ta JaHUM J[OroBOpPOM) 3a JOMOMOTOIO IUIATDKHHMX IHCTPYMEHTIB, JOKYMEHTIB Ha mepekas KowTiB y ¢opmax,
BCTaHOBJICHUX YHHHHMM 3aKOHOJABCTBOM Y KpaiHH, Ta/a00 3a JOMOMOTOI0 BUITYLIIEHHX /10 paxyHKy Kaprok.

IninitoBatn 6mokyBanHs Kaptok, emitoBanunx mo KapTkoBoro paxyHky, Ta/abo 3HSTH/MiIBHUIIMTH JIIMITH IULIXOM 3BEepHEHHs 10 baHky
ocobucTo, 3a tenedonamu Lentpy obcnyroByBanns Kiienris abo inmumM nepeadadeHnM JJoroBopom crocodom.

BuMmararty BYUaCHOIO BUKOHAHHSI PO3IOPSIDKEHb, HalaHUX baHKy y pamkax J[oroBopy.

[MignucyBaTn pO3MOPSPKEHHS CaMOCTIHHO a00 MOBIPUTH MIINHCaHHS TAaKUX PO3IOPS/DKEHb YHNOBHOBaXEHIH 0co0i, BIAIOBITHO IO
BHJAHOI y BCTAHOBJICHOMY ITOPSIIKY JAOBIPEHOCTI.

OnepKyBaTd BiJICOTKH, HapaXOBaHI Ha 3aJMIIOK KOIITIB Ha PaxXyHKy, Ta/ab0 HE3HIKYBaHHH 3aJMIIOK HA yMOBaX Ta B MOPSJKY,
nependayenomy Jloroopom Ta pitounmu Tapudamu banky Ha 06cIyroByBaHHS KIi€HTiB-(i3UYHUX 0CI0.

3BepTaTHCs i3 3aMUTaMH 3 PO3LIYKY paHillle IMepepaxoBaHUX ab0 CIHMCAaHMWX 3 PaxyHKy TPOIIOBHX KOIUTIB LUIIXOM HamaHHS baHKy
BiZMOBiAHOT MHCHEMOBOI MpeTeH3ii He mi3Hime 35 (TpUAuATH I°STH) KaJeHAApHUX AHIB B JaTH BiZoOpaKeHHS omepauii Ha paxyHKY
Krienra. ¥ pasi Hempen siBJIeHHS NpeTeH31i B 3a3Ha4€H1 CTPOKH, BiT0OpakeH1 B BUIHCLII OTIEpallil BBAXKAIOTHCS MIATBEPIKSHUMH 1 Hajall
HE MOXYTb OyTH OCKapykeHi yepe3 baHk.

Kiient Takox Mae iHIII rpaBa, epexdadeHi M /loroBopoM ta/abo YMHHUM 3aKOHOAABCTBOM YKpaiHH.

4.2. bank Mae 1mpaBo:
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Bumararu Bin KitieHTa HagaHHsS MOKyMeHTIB Ta iHpopManii, HeOOXiTHMX Ul BIIKPHUTTS Ta obcmyroByBaHHs KaptkoBoro/Ilotounoro
paxyHKy, 3aificHeHHs mpoueaypH ineHtudikaiii Ta/abo (iHaAHCOBOrO MOHITOPHHIY OmepaLii, 1o 3ailicHI0ThCs KitieHToM, 3rimHo mo
BHUMOT YMHHOTO 3aKOHO/IABCTBA Ta BHYTPIIIHIX HOPMAaTHBHUX JOKYMEHTIB baHky Ta y BUNaaKy HeHaJaHHs 3a3HadeHoi iHpopmarlii Ta/abo
HEMOXJIMBOCTI 3/ilicHeHHs ineHTudikaiii abo/Ta (piHaAHCOBOTO MOHITOPUHTY, 3yIHHATH HAJAHHS MOCITYT YaCTKOBO ab0 y HOBHOMY 00CS3i.
BukopucroByBarn komrtu Kiienra ma KaprkoBomy/IloTouHOMy paxyHKy, rapanTyioud npu mboMy KitieHTy mpaBo 6e3meperikogHoro
PO3MOPSIKEHHS HUIMH 3TiTHO 3 M J{OrOBOPOM .

Opnep>xyBsaty Big KiieHta BUHaropoy 3a HagaHi nociyru 3rigHo Tapudam banky Ha o6cimyroByBaHHS Kii€HTiB-()i3nYHUX 0CiO.
TIponosxuTr TepmiH aii OcHOBHOT KapTky Ta ycix iHmmx Kaptok, emiroBanux Ha J[oBipeHHX 0ci0 (ILIIXOM MEPEBUITYCKY), 32 HASIBHOCTI
komITiB Ha KapTkoBoMy paxyHKy Juist oruiati nociayr banky 3riqno Tapudam banky Ha oOcimyroByBaHHs KiTi€HTIB-(i3MIHUX 0Ci0.
BHaocutn 3MiHn Ta/abo nomoBHEHHS 10 yMOB nporo JloroBopy, B ToMy uncii 1o Beix [lomatkis mo JloroBopy ta Tapugis, a Takox iHmi
YMOBH 00CITyrOBYBaHHS PaxyHKiB, IIUIIXOM PO3MIICHHS BiAMOBIAHOI iH(popMarii Ha caitri Ganky WWW.radabank.com.ua
IlepeBunyckaru paninie BumymeHi KapTku Ha cBilf po3cyn y 3B'SI3Ky i3 3aKiHUEHHSM TEPMiHY iX Jii, a TAKOX 0 3aKiHYEHHS TEPMIHY iX
nii. [Ipu npomy, riata 3a [lepeBunyck Kaprtku craryerses srinno Tapudam banky Ha 00cyroByBaHHS KTi€HTIB-()i3UIHAX 0CI0.
[lpunmuauTy (aHyMIOBaTH), MPU3YNHHUTH (THMYacoBO 3a0iokyBaTH) mito Kaprok, a Takox BimHOBUTH Aito Kaprok, mo Oynum pasimie
TUMYACOBO NPU3YIUHEHI, BiTMOBUTH y [lepeBumycky KapTok, BiIIOBITHO 10 HOPM AiI0YOTO 3aKOHOAABCTBa YKpaiHu Ta mpasui MIIC.
3niiicHIOBaTH JOTOBipHE cHHcaHHS KowTiB 3 KapTkoBoro paxyHky Ta/abo iHmoro paxyHky Kiienra, Binkpuroro B baHky Ha 3aranpHy
CyMy 3miCHEHHX omepamniii 3 BUKOpUCTaHHAM KapTku Ta/abo ii pekBi3uTiB. 3AiHiCHIOBATH JOTOBIpHE CIMCAHHS KoMmicili BaHky 3rimHO
nitounx Tapudis banky Ha 00CITyroByBaHHS KIi€HTIB-(i3MYHUX OCi0 Ta MPUMYCOBE CIIMCAHHS KOIITIB, 3TiJHO YHHHOTO 3aKOHOIABCTBA
Vkpaian, 3 KaprtkoBoro/Ilorounoro paxyHky. baHk Takox Mae mpaBo 3AiHCHIOBaTH JIOTOBipHE CHHCAaHHSA KOWITIB 3
Kaprkooro/Ilorounoro paxynky KiieHTa B iHIINX BHIaJKax Ta Ha yMOBax, rependadeHux M JoroBopoM Ta iHIIUMH JTOTOBOPaMH, SIKi
ykiazeHi 3 bankom.

CrncyBaTd NMOMMJIKOBO 3apaxOBaHi Ha NMOTOYHMII PaxyHOK CyMH, mono skux KII€HT € HeHaJe)XHUM OTpHMyBadeM, sKkino KirieHt
CaMOCTIHHO He MOBEPHYB Taki HEHaJeXHO oTpuMaHi cymu. [Ipmennannsm no uporo Jlorosopy KimieHT mopydae Banky mpoBoautn
JIOTOBIpHE CITHCAHHS 3 HOTOYHOTO paxyHKY ITOMHIIKOBO 3apaxoBaHi baHkoM cymu, 6e3 OTprMaHHs JOJAaTKOBHX BKa3iBOK Bij KiieHra.
CropoHN midIIM 3roau, mo baHk Mae mpaBO BCTAHOBUTH CIeHialbHI aBTOPH3ALiiHI JIMITH (B TOMY YHCIi HIOAEHHI JIIMITH), a came:
perTaMeHTyBaTH KUTbKICTh Ta CyMH OIepallii, o 3iHCHIOI0TECS 3a qormoMoror KapTku Ta/abo i1 pekBi3WTIB 3a BH3HAYCHUIT Mepios, a
TaKOXX 3MIHIOBATH iX 6e3 1oaaTkoBoro nosigomieHHs KiieHra.

He xommencyBaru KitieHTy KomITH, siKi CIEicaHi 3 paXyHKY BHACIIIOK HE3aKOHHOTO, Ha TyMKy KitieHTa, BUKOPUCTaHHS KOWITIiB, SKIIO 110
TaKoro ii BUKOPUCTAaHHS MaB Miclle Xo4a O O/IMH 3 HaBeJJCHUX HIDKYE BUIAMIKIB:

e  omeparlis 3a KapTKOBUM paxXyHKOM 37iiiCHEHa 3 BBEJICHHAM Ta repeBipkoto [TIH-koxy;

e omeparis 3ilficHeHa B Mepexi Internet abo 6e3 ¢ismunoro Bukopucranns KapTku (3 BUKOPHCTaHHAM ii peKBi3HTIB);

e HeBUKOHaHHA/MopyIIeHHS KimieHTOM mpaBmi kopuctyBaHHS KapTkoro, yMoB 11s0r0 JlorOBOpY, YHHHOTO 3aKOHOJABCTBA YKpPaiHH.

e BUKOHAaHHSA BaHKOM OKyMEHTIB, NlepeJaHiX B €JIEKTPOHHOMY BHUTJISJII Ta NPUHHATUX J0 BUKOHAHHS, Y BiIIIOBITHOCTI 3 NpaBUIIaMHy,
BUKJIAaJeHUMH B oMy JloroBopi, abo y pa3i mopymeHHs Kiientom mpaBun ekcruryaramii cuctemu «WEB-0aHKIiHTY», pexumy
KoH(}ineHniHHOCTI BUuKopucTaHHs cuctemu « WEB-6GaHkiHr», epenadi iHpopMarii TpeTiM ocobam IMpo JIOTIH Ta Mapoiib BXOLY 0
CHCTeMH, BTpaTH HUM Hocis 3 TaemHuM kimtodeM KitieHta, MoOibHOTO TenedoHy, Ha skuii Hagxoaate OTII, HecaHKIIOHOBaHOTO
JOCTYIy TpeTiX oci6 a0 iHdopmallii mpo TaemMHHH K04 abo mo cucteMd «WEB-0aHKiHT», BTpaTd KOHTPOJIO 3a MOOUTBHUM
HPHUCTPOEM 3 BCTAHOBJICHUM MoayiieM Smartphone-baHKUHT 3a BiICyTHOCTI B 1iboMy BUHHU baHKYy.

[epenaBatu npaBooxopoHHuM opranam, MIIC Ta/a6o unenam MIIC, iHmM ocob6aM 3a BIaCHOIO iHIMIaTHBOK abo0 Ha 1X odiriifiHui 3amuT
iHpopMallito, MOB'sI3aHy i3 HE3aKOHHMM BUKOpHCTaHHsAM KapTku, a Takox i3 mopyuieHHsm Kiientom ymoB mporo Jlorosopy, y T.4. y
BUTIaKaX, KoK iH(opMaris ckiagae 0aHKIBCbKY TAEMHUIIIO, B TOMY YHCII:

e mHangaBatu iHpopmauito mpo Kiienra (mepemaBaTé HepcoHalbHI JaHi), sika craysa BigoMa banky mpu yxmaneHHi JloroBopy Ta
HPOTSIrOM CTPOKY Horo nii, mpo ymoBu [loroBopy, mpo cran 3aboproBanocti Kiienrta 3a JloroBopoM (3a HasBHOCTI Takoi) TpeTiM
ocobam — y BHIAJIKY BiacTyIuieHHs (mepenadi) bankom cBoix mpas 3a [loroBopoMm TpeTiM ocobam Ta/abo y BUNAIKy BUHUKHEHHS Y
Banky Hamipy 3miliCHUTH Take BIICTYIUICHHS (Tepeaady) A0 (aKTUIHOTO HOro 3MAIHCHEHHS, a TaKOX OYyAb-SKAM IHIIHM TPETIM
ocobam-KoHTpareHTam (maptHepaMm) banka, ski OymayTh 3aiydeHi OCTaHHIM Ha JOTOBIpHIH OCHOBI JI0 IMpolecy 0OCIyroByBaHHS
Jorogopy;

® CcaMOCTIifHO po3kpuBaTH iHpopMarito mpo KiieHTa, mo Hamana BaHKy, SKIIO TaKOro PO3KPUTTS BHUMara€ HEOOXIJHICTh 3aXUCTY
BaHKOM CBOTX MpaB Ta 3aKOHHHX IHTEPECiB B CYJJOBHX Ta iHIIMX IPAaBOOXOPOHHUX OpPraHax;

e 3piiicHioBatn 00MiH iH(opMmaniero 3 MIIC mpo crmocobu 3miliCHEHHsI HIaXpaWChKUX MAil, a TakoXK MepenaBaTH i PO3KPUBATH
iHpopMarlito, mo Mae BigHOmeHHs 10 KimieHTta, mis KOH(iNeHIIHHOTO BUKOPHCTaHHS B iHTepecax KirieHTa 3 MeTOIO 3amoOiraHHs
30uTkiB KitieHTa Ta banky, BHaCIiIOK HECAHKI[IOHOBaHOTO BUKOpHCTaHHS KapTku TpeTiMu ocobamu.

Binmosutu KiieHTy y BiIKpHUTTI paxyHKy, IPOJOBXeHH] cTpoky ii aii KapTku, Bumycky lonarkoBoi Kaptku 6e3 oOrpyHTyBaHHSA NPUYNH
TAaKoTro PIllIeHHS, SKIIO TaKe BiJKPUTTS/BHILYCK/IPOJOBKEHHS CYINEPEUUTh YHHHOMY 3aKOHOJABCTBY YKpaiHH, a0 MOKe HMPH3BECTH 10
(inaHcOBHX 30MTKIB/MOTIpIICHHS iMiKY BaHky, a0 3 iHIIUX MTifCTaB, BU3HaYeHUX baHKoM.

BumaraTu 10cTpOKOBOro BUKOHAHH: 3000B's13aHb KitienTa 3a JloroBopoM y 1iiomy, abo y Bu3Ha4eHii bankoM vacTiii y pa3i HeBUKOHAHHS
Kitientom Ta/a6o JloBipeHoro ocoboro KirienTa cBOiX 3000B's13aHb Y BHIIA/IKAX Ta MOPSAKY, iependadeHomy JoroBopom.

Hanpagsnsati KitieHTy BimoMOCTi Ipo BUKOHAHHS/HEHaIE)KHE BUKOHAHH KiTieHTOM CBOiX 3000B's13aHb 32 JloroBopowm, iHIIY iH(pOpMAIIilo,
mo nos's3ana 3 JloroBopoM, a Tako KoMepIiiHi nmponosunii banky Ta/abo pexnamHi MaTtepianiy 3a JOIMOMOTOIO IOUITOBUX PO3CHIIOK,
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SJICKTPOHHUX 3ac00iB 3B's13Ky, SMS-noBioMmieHp Ha agpecy/Homep TenedoHy, afpecy eIeKTPOHHOI MOWITH, 110 BKasaHi KiieHToMm y
3asBi(ax) Ha IPUETHAHHS M B IHIIMX TOKYMEHTaX, Haganux banky Kmienrtom. [Ipu pomy, KiieHT Hece BCi pH3HKH, MOB'13aHi 3 THM, 1[0
HarpasJieHa iH(pOpMallis MOXKe CTaTH BiJOMOIO TPETiM ocobam.

Becru 3Bykozanuc tenedonuHux po3moB 3 Kiientom mpu ioro 3BeprenHi no Llentpy ob6cmyroByBannst KiientiB banky, migposninis
Banxy, npu 3BepHeHHi criBpoOiTHHKIB Bbanky no KiienTa, a Takok BUKOPHCTOBYBATH 3BYKO3AIlUC JUIS MiATBEPUKEHHS (akTy Takoro
3BepHeHHs. [IpueHanuaM 110 nporo JloroBopy Kiient Hagae banky 6e3BinKkINYHy NHCHMOBY 3Oy Ha 3IIHCHEHHS TaKOTO 3BYKO3aIUCY.
3niiicHroBaT (POTO3HOMKY 1 BiZI€OCIIOCTEPEKEHHS, a TaKOX (iKCyBaHHs Oyab-sIKMX KOHTAkKTiB 3 KilieHTOM y CBOIX NpHMIIEHHSX, Ha
0aHKOMAaTax Ta TepMiHaJlaX CaMOOOCIyroByBaHHsS 0e3 momepexHporo mosimomieHHs KiienriB. Takox, bank mae mpaBo 30epiratn Ta
BUKOPHUCTOBYBaTU (oTorpadii (Bizeomarepiain) sk TOKa3H.

KonrakryBatn 3 KiieHTamu, BHKOPHCTOBYIOUHM JOCTYIHI KaHaiu 3B’3Ky: «SMS-OaHkinry, « WEB-0aHKiHT», MOLITOBY PO3CHIIKY,
MOBIIOMJICHHSI €IEKTPOHHOIO MOIITOIO, TIOBIJOMIICHHS y/Ha OaHKOMAaTax Ta TepMiHajaX, Ha YeKaX TOIIO.

JleGeTyBaTu paxyHOK Ha CyMy ONepalii, 341 ICHEHUX 3 BUKOPUCTAHHIM OyIb-IKHX BU3HAUCHHX 3aKOHOJABCTBOM YKpaiHM IUIATIKHHUX
IHCTPYMEHTIB, BUITYIIICHUX 10 PaxyHKY, 3 ypaxyBaHHsAM KoMmiciit 3riqHo Tapudis banky Ha o6cIyroByBaHHS KIIi€HTIB-(i3HYHUX 0Ci0, 10
JIIOTH HA MOMEHT IIPOBE/ICHHS OIIepaliif 3a paXyHKOM.

BigmoBuTHCH Bij 3AiHCHEHHS BUIATKOBHX Ollepaniii 3a paxyHkoM KiieHTa y HACTYITHHX BUITaKaX:

e HasBHOCTI (akTy HeHale)KHOro BHKOHaHHs KiieHTom abo TperimMu ocobamu, ajs sikux KIiEHT € mopyduTeneM Mo KpeAUTHUM
KoIITaM, CBOTX 000B’SI3KiB IO JOroBopy(am), ykiageHoMy(uM) 3 bankow;

e HasgBHOCTI mimo3py, mo KiieHT BukopucToBye baHk 1711 mpoBeieHHS HE3aKOHHUX OTepaLi;

® HEHAJICKHOTO BUKOHAHHS YMOB LIbOTO JI0TOBOPY;

e nopymeHHs Kiientom npasuin ekciuryatanii cucreMu « WEB-0aHKiHD», pexxuMy KoH(pineHOifHOCTI BUKOpHCTaHHS cucTtemu « WEB-
OaHKIHT».

He npuitmatu Bin KirieHTa JOKyMEHTH Ha mepeka3 KOIITIB 3 paxyHKY, SIKIIO BOHHM HE BiANOBIJAIOTh BUMOTaM YHHHOTO 3aKOHOJABCTBA
VYkpainu abo nanoro Jlorosopy.
BinMoBUTH y BCTaHOBIICHHI TIIOBUX BiTHOCHH/HAIaHHI MOCIYT/IPOBECHHI OTiepalliil y BUMAAKY SIKIIO:

1) Taka BigMoBa Oyae o6yMOBIeHa HEOOXIMHICTIO TOTpUMaHHS (iHAHCOBUX CaHKIiH (emOapro) abo iHIIMX OOMEXEHb, BCTAHOBICHHX
Vxpainoto, Pamoro Besnekn OOH i/abo iHmIMMH MiXXHApOJHUMH OPraHi3allisiMH, PIIICHHs SIKUX € 000B’S3KOBUMH Uil YKpaiHW,
1/ab0 BHYTpIMIHIMU TOKyMeHTaMH baHKy;

2) bankom Oyje BU3HAUCHO, 1[0 OTEpallis, NPOBEACHHS sAKOI iHiliroe KiieHt, miaisrae (piHaHCOBOMY MOHITOPHHTY Y BiIIIOBIIHOCTI 3
3akoHOoM Ykpainn «[Ipo 3amoOiraHHs Ta MPOTHAIIO Jeraiisamii (BiIMHBAaHHIO) NOXOMIB, OACPKAHWUX 3JIIOYMHHUM IUIIXOM, abo
(iHAHCYBaHHIO TEPOPU3MY», & TAKOX Y BHUIIAJKy HEMOXKIMBOCTI mpoBecTd imeHTH(ikamito KiieHTa y BiINOBIZHOCTI OO BHMOT
3aKOHOJIaBCTBA.

BukopucToByBaTH BCi 3aKOHHI CIIOCOOM HOTalleHHs 3a00proBaHOCTI y pa3i BHHHKHEHHS IPOCTPOYEHOI 3a00proBaHOCTI MO PaxyHKY
Kiienra a6o 3a Hamani bankoM mocimyru.

Bumaratu Bin KiieHTa HajgaHHS BiIOMOCTEH Hpo TOXOIM Y pasi, skmio KiieHT € mo3uuansHUKOM baHky, a6o Takuii 000B’s130k banky
nependadeHNi YUHHIM 3aKOHOIAaBCTBOM Y KpaiHH.

Kiient nopydae banky, a BaHk Mae paBo B IOPSAAKY AOTOBIPHOTO CIIHUCAHHS CIIMCYBATH 3 KAPTKOBOTO ab0 MOTOYHOTO PAXyHKY KOLITH, Y
TOMY YHCJIl 1HO3eMHY BalIOTy IS POy Oe3 MoJaHHs 3asBH BiJ KII€HTA Ha MPOJAXX iHO3EMHOI BAJIIOTH, Ta/ab0 OyIb-IKUX JOJaTKOBUX
JOKYMEHTIB Ta YroJi, Ul KOMIIEHCAllii BUTPAT Ta CIUIATH BUHAropo 1y baHKy.

CropoHn midnmm 3roau, mo baHk mae mpaBo posipaTé J[oroBip B OIHOCTOPOHHBOMY TOPSAKY Ta 3akpuTh I[loTounuii/KaptkoBwmii
paxyHOK y BUIAJKy BiJICYTHOCTI omepauiii mo KapTkoBomy paxyHKy mpotsiroMm 12 MicsiiB mocmijap abo SKIIO HpoTsAroM 12 micsmiB He
Oyna crtayeHa Komicis 3a 06cayroByBaHHs1 KapTkoBOro paxyHKy 3a yMOBH BiICYyTHOCTI Ha HBOMY 3aJIMILIKY KOIITIB.

bank Takox Mae iHmI mpaBa, nependaueni muM JloroBopoM Ta/ab0 YMHHMM 3aKOHOJABCTBOM YKpaiHHW, Ta/abo mpaBa, IO €
KOPECIOHIYI0UMMH i3 000B's13kamu KitieHTa, nepenbadeHrMu iuM JIoroBopoM Ta/abo YMHHHUM 3aKOHOJaBCTBOM Y KpaiHH.

5.  OBOB’ SI3KH CTOPIH.

Kiient 30608's13aHmit:

Ha nepury Bumory banky BinBizatu migposnin banky, ne Oyna moxaHa 3asBa(y) Ha NMpHETHAHHS, Ta/ab0 HAATH JOCTOBIPHI JOKYMEHTH
Ta/abo BimoMOCTi, HeoOXimHi s 3xiicHeHHs bankoM npouenyp izeHTudikanii Kiienra ta aHamizy #oro ¢piHaHCOBHX OIEpaIliii.
IMoBinomyaTi baHk Tpo BCi 3MiHM B JOKYMEHTax Ta/abo BimoMocTsX, 1o Oynu Hamani Kiientom mpu ykiaaganHi 1poro JloroBopy
(macnopTHOi naHi, agpecu MicIs NMPOKUBAHHS 1 peecTparii, KOHTaKTHI PEKBI3UTH, HOMEP MOOUTBHOTO TenedoHy, eIeKTPOHHOI MOIITH,
3a3HaveHi KimieHToM y BinnmoBinHii 3asBi Ha IPUEAHAHHSA 1 T.1I.), Y OPSIKY i o0carax, nepeadaueHNX YHHHAM 3aKOHOJABCTBOM YKpaiHH,
HOPMaTHBHO-TIPABOBUMHM akTaMu HamioHambHOrO 6aHKy YKpaiHH Ta BHYTPIIIHIMU JOKyMeHTaMH baHKy 3 muTaHb 3amo0iraHHs i mpoTHmii
neramizanii (BiAMHBaHHIO) TOXO/iB, OTPHMAaHUX 3J0UYMHHUM HUTIX0M. [HdopMalis Ta/abo TOKyMEHTH MiULIraloTh HAAaHHIO OPOTAroM 15
(W’ sITHaUATH) KaleHJapHUX THIB 3 IaTH HACTaHHS BIANOBIAHUX 3MiH, a PO 3MiHY/OJOKYBaHHS aJpecH eJEKTPOHHOI MOLITH Ta HOMepa
TenedoHy — y IeHb Takoi 3MiHW/ONOKyBaHHS, Ta/abo JaTH ofepKaHHs MMChbMOBOT BUMOTrH Bin bauky. ¥V Bumanky BiacyTHocTi iH(opmariii
PO 3MiHYy PEKBI3HTIB, MONEPEAHBO HA/laHa iHPOpPMAIIist BBAXKAETHCS TIHCHOIO.

3niiicHroBat omeparii 3a KaprkoBum/IIoTouHMM paxyHKOM Yy BIATIOBITHOCTI 10 3akoHOmaBcTBa Ykpainu, [Ipasun MIIC, nwsoro
JoroBopy, 3asiBU Ha NPUEAHAHHS, IPABUIAMH HaJIaHHS MTOCIYT, BCTAHOBJICHUMH BaHKOM TOLIO.

He BukopucroByBatu Kaprrosuit/[loToUHMI paxyHOK AJIs 3M1HCHEHHS MTiANPHEMHHUIIBKOT AisTBHOCTI Ta AisUTBHOCTI CAMO3alHATHX OCi0.

V pasi, skuo KiieHt € ¢izndnoro ocoboro-mianpueMiieM ado caMo3aifHATOI0 0c00010, MOBITOMUTH PO Iie baHKk y mucbMOBOMY BHIJISII
IIpH 3alIOBHEHHI 3asBU Ha NpHUEAHAHHS JucTa KiieHTa Ta HaJaTh KOMil0 BHITHCKU 3 €IMHOTO AEP)KAaBHOTO PEECTPY IOPUIMYHUX OcCib Ta
¢Gi3uuHMX OCIO-TIANPUEMIIIB, IO MICTHTh BiZIOMOCTi Tpo (i3udHy 0coOy, sika 3aiiMaeThCs MiAMPUEMHHUIBKOIO AiSUIBHICTIO, a00 KO0
JOKyMEHTa, LIO MiATBEpIKYE B3ATTS Ha OOJIIK 0COOH, siKa 3aiiMaeThCsl HE3aIeKHOI0 NPO(EeciiHO MisUTbHICTIO, BIAMOBIAHHM OpPraHOM
JIepKaBHOI MOJATKOBOI ciyxOu. Y Bumanky, skimo KiieHT He 3aifiCHMTh Takoro MOBiJOMIICHHS, BHACHiJOK 4oro 1o banky OyayTsb
3acTocoBaHi mTpadHi cankmii, BigmkoxyBatn banky cmmadeHi octaHHIM mTpadHi caHKIIl y moBHOMY 00cs3i. Y pasi, skmo KiieHT €
(hizngHOI0 0COOOIO-MANIPHEMIIEM ab0 caMo3alHATOI 0co00r0, baHK 37iiiCHIOE TMONAHHS BiJOMOCTEH IPO BIAKPUTTS DPAaXyHKY B
SJICKTPOHHOMY BHIJISII 3ac00amMu eneKTpoHHOI moiuth HanioHansHOro 6aHKy YKpaiHH Ha afpecy AepikKaBHOI MOAATKOBOI CiIyx0OH, i Bci
BHJATKOBI omeparii 3a paxyHKOM, y T.4. 3 BHKOPHUCTaHHSM IUIaTDKHOI KapTku, BaHK 3nificHIOE jume micnsi oTpuMaHHS BaHkoM
HOBIJOMJICHHS IIPO B3ATTS PaXyHKy Ha 0OJIIK OPraHOM JIepKaBHOI OaTKOBOT CIIyx0Ou.

He nepenaBatu KapTky Ta il peKBi3UTH y KOPHUCTYBaHHS TPeTiM ocobaM i BXKHTH BCiX MOMIIHBHX 3aXOiB JUIsl 3alloOiraHHs IX BTpaTH,
nepe/adi Ta BAKOPUCTAHHS.

He noBinomisitu Tperim ocobam ITIH-kox (B ToMy 4rciti maposti Ta KOJOBI ciioBa) Ta 30epiraTu foro y TaeMHHLI, 11100 Hi 32 SIKUX YMOB BiH
He CTaB Bimomuii Tpetim ocobam, He 3anmcyBartu I[1IH-kox Ha Kapty Ta/abo Ha iHmi npeaMern, siki 30epirarotecst pazoM 3 Kaprkoro.
BuacHo po3MimryBatm Ha paxyHKy KOLITH, NOCTaTHI JUId 3/IMCHEHHS BCIX HEOOXiJHMX pPO3paxyHKIiB, B TOMY YHCIi MOB'S3aHUX 3
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BUKOHAHHSIM YMOB AaHoro JloroBopy, abo crutauyBaTy X CaMOCTIHHO Y BCTaHOBJIEHOMY BaHKOM HOPSAKY Ta CTPOKH.

KonTposntoBaru Ta 3abe3nedyBaTi HassBHICTh KOIITIB Ha KapTKOBOMY paxyHKY /I CIIMCAHHS KOMICIT y BUIIAZIKy TEXHIYHOT HEMOKIIUBOCTI
Banky 3aificHuTH OJOKYBaHHs KOMICIT, B T.4. 32 ONepawisMH, 31ii{CHCHUMH B TEPMIHATBHUX OPUCTPOsIX baHky.

CBo€4acHO Ta MOBHICTIO BiAIIKOZAOBYBaTH baHKy cruiadeHi HUM KOLITH 3a oneparisimu 3 BITK:

. MIIC — no onepauisix 3 Bukopucrauusam Kaprku Kiienrta/J{oBipenoi ocodu Kiienra.

. Banxy — Bunaropoxy 3a [Tociyru, mo HagaroTecst 3a UM J[oroBopom,

. [HmmM GaHkaM — Ha BHMOTY OO OIUIATH KOMICIH/IHIIMX IUIATEXiB, SKi BHHUKAIOTh B IIPOIECI BHIIYYEHHS KapTKH B
TEPMIHAIBHUX MPUCTPOSIX/TOYKAX MPOJAXy IHIIMX OaHKiB, B MPOIECi MiATBEp/XKEHHs IHIIUMH OaHKaMH JETiTUMHOCTI
Kaprku/onepaitiii mpoBeIeHHX MO HUM.

Posnopsamkatucs xomramu Ha BIIK B Mexax BUTpaTHOro JdiMiTy. B pasi BUHUKHEHHS BiJl'€MHOTO 3aJMIIKYy 32 PaXyHKOM IHOBEPHYTH
Banky 3ab6oproBaHicTh HACTYIIHUM YHHOM:

Crutatutu 3a00proBaHiCTh 3a CyMOI0 Oopry Bim’eMHOro 3aiMimiKy, [0 BUHHK B IOTOYHOMY KaJeHIApHOMY MicCsIi, He Mi3HilIe

OCTaHHBOT'O POOOYOTO JHS HACTYIHOTO KaJICHAAPHOTO MICSIL.

VY pasi HeBHKOHaHHS a00 HECBO€YACHOTO BHKOHAHHS BHMOT 1.5.1.11.1. manoro [Jlorosopy KitienT crmadye mrpad B po3mipi 20% Bin

CYMH BiJl’€MHOTO 3aJIMIIKY 3a KapTkoBHM paxyHKOM.

OsnaifomutH Beix JloBipenux oci6 Kiienra 3 ymoBamu 110ro Jlorosopy.

B pasi naganus Osepapadty (Kpemury) moramaru 3aboproBaticTe mo OBepapadTy, OPOLEHTH 32 BUKOPUCTAHHS KPEIUTHHX KOLITIB,
oIIayyBaTH KoMicii, mrTpadu Ta IMEHI0, a TaKO)X BUKOHATH 3000B’S3aHHS 3 MOBEPHEHHS KPEIUTy, B TOMY YHCII HPOCTPOUYEHOI
3a00proBaHOCTi, Ha yMOBaxX, epeadaueHux uuM JJoropopom.

OpnepxyBaT Bunmcky mo paxyHkax Ta KOHTPOJIFOBATH PyX KOLITIB HE PiJilie OZHOTO pa3zy Ha MiCsIb.

He mi3Hime HacTymHOrO po60OYOro AHS IMICIS OTPHMAHHS BHUIIMCKH 3 PaXyHKy HOBimoMisiTH baHK mpo Bci moMideHi HETOYHOCTI Ta/abo
NOMWIKA y BHIUCKAaX 3 paxyHKy Ta IHIIMX JOKyMEHTaX, a0o INpo HEBU3HAHHS (HEMiITBEPIUKEHHS) IIJICYMKOBOTO CalbIo 3a
paxyHKoM(amu).

Ha Bumory banky HamaTu MOKyMEHTH abo0 BiOMOCTi, HEOOXiqHI JUId 3’SICyBaHHs JKepesia TMOXOJKCHHS KOIITiB, METH Ta IiJICTaBU
3nificHeHHs ()iHAHCOBHX OTIEpalliii, OHOBIICHHS NaHUX 3 imeHTudikamii Kiienra.

Tlomatu 1o baHKy JOKyMEHTH, IO MiATBEPPKYIOTh OTPHUMAHHS JIep>KaBHUM BHKOHABIIEM MOBIIOMIICHHS TIPO BiIKPUTTS PaXyHKY, SKIIO Ha
KOILTH, 1110 30epiraroThes Ha iHIOMY paxyHKy KitieHTa, BigkputoMy B baHKy nepaBHUM BUKOHABIIEM, HaKJIaCHO ITyOIiYHE OOTSKECHHS.
HapmasaTtu BigomocTi npo goxoau (y pasi HaganHs Kpeanty) y BiamoBiape Ha 3anmut baHky B cTpok He mi3Hile 5 (I'aTH) KaJeHIApHUX THIB
3 JaTH OTPUMAHHS 3aITUTYy.

ITicnst 3MiHM HOMepy MOOiTBHOTO TeneoHy HeraiHO 0COOMCTO 3BEpHYTHCH 10 baHKy i HanmcatH 3asBYy, BCTaHOBIEHOro baHKkoM 3paska,
npo 3miHy Homepy moGinsHOTO Tenedony. Henosinomenns Knientom B bank npo 3miny Homepy moOinsHoro Tenedony 3BinbHse bank
Bil Oy/b-SKO1 BiJITOBIJaJIBHOCTI, 10 MOXKE BUHUKHYTH Y 3B's13Ky 3 BianpasineHHsIM bankom Kiienty SMS-noBinomieHs Ha ctapuii HoMep
MoOineHOTO Tenedony. CTOpOHH MOTOMKYIOThCA, 0 3BepHEeHHS Kiienta mo baHky i3 3asgB0O0 BBa)KA€THCS HAIEKHUM IOBIIOMICHHAM
po 3MiHy HOMepa MOOLIBHOTO TenedoHy Ta He MOTpedye BHeceHHs CTOpOHAMH BiAMOBITHHUX 3MiH B 3asBY Ha NPHEIHAHHS, BiIIOBITHO
1o uporo JJorosopy.

Kiient takoxx mae iHm o0oB'a3ku mependadeHi M JloroBopoM Ta/abo YMHHUM 3aKOHOAABCTBOM YKpaiHH, a TaKoX OOOB'S3KH, IO
KOpECHOHIYIOTh NTpaBaM baHKy, siki Bu3Ha4eHi iuM JloroBopoM Ta/abo YMHHHUM 3aKOHOJABCTBOM Y KpaiHH.

bank 3000B's13aHMiA:

OOcnyroByBaTH paxyHKH Ha yMOBax, nepenbauenux 1uMm JloroBopom, npapminamu MIIC Ta YMHHUM 3aKOHOJaBCTBOM YKpaiHH, 32 YMOBH
CBO€YACHO Ta Y IOBHOMY 00cCs3i omuiaTu nociyr banky.

HapmaBatu Kiienty 6e3komroBHO momicsuHy Bummcky y mamneposiii gopwmi, He misHime 10 (mecaToro) 4mcia HACTYITHOTO 3a 3BITHHM
MicCsIIs, Ta I03a4eproBy BHITUCKY Ha IMiZCTaBi HOTO MUCHMOBOI 3asBH, 32 YMOBH CIUIaTH BiINOBiAHOI BuHaropoau banky 3rigHo Tapudis
Banky Ha 00cayroByBaHHS KITi€HTiB-(i3uuHNX 0ci0. s oTprManHs Bunmucku KitieHT MOBHHEH 3BEpHYTHCS 110 Miapo3aity baHky, ne BiH
3aMoBHIOBaB 3asBy Ha MpHEIHAHHS 10 noroBopy. [Ipm po6oti Kiienra 3a momomororo cucremu « Web-0aHKIHT» BHITUCKH HAJalOTHCS B
eJIeKTpOHHIN Qopmi. HagaHHS BUITUCKH B eNEKTPOHHIN Gopmi He mo3basmsie npaB KiieHta otpumartn Bumicky y mameposiit gopwmi, He
ni3ninre 10 (gecsToro) yncia HaCTYIHOTO 3a 3BITHUM MiCSIIS.

BinkpuBatn Ta o00CiyroByBaTHM paxyHKH, Biakpuri KiieHTy Ha mincraBi BiamoBimHOi 3asBM Ha TNpPHETHAHHSA, 3 YpaxXyBaHHIM
0co0JIMBOCTEH, BU3HAYEHHX 1M JloroBopom.

Bunaru Knienty Kaptky ta I1IH-kox.

3abe3meuynTy 3iHCHEHHS OTepalliil 3a paxyHKaMH, y T.4. 3 BUKOpUCTaHHAM KapTok Ta iX peKBi3UTiB MPOTATOM CTPOKY ixX mii.

Tpuiimartu Bix Kiienra/[loBipeHOi 0c00H MOBiIOMIIEHHS ITPO BTpaTy/BUKpaaeHHs KapTku Ta/abo HecaHKIIOHOBaHE BUKOpUCTaHH KapTku
a0o i peKkBi3UTIB, Ta 3yNMHATH PO3PAXyHKH 3 BUKOPUCTaHHAM Takoi KapTku Ta/a0o i peKkBi3uTiB.

AmnymroBatu nomkomkeny Kaprky Ta Bugaru Kiienty HoBy KapTky y pasi otpumanHs 3as8u Big KimieHta mpo momkopkeHHss KapTtku ta
criatu Kiientom BuHaropozu, 3rinto Tapugis banky Ha o6ciyroByBaHHs Kii€HTiB-(i3UUHHX OCIO.

3abe3neunTtr KOHQineHUiiHICTh iHpOpMalii 040 PyXy Ta 3aIMIIKY KOIITIB Ha paxyHKax KirieHTa, 32 BUHSATKOM BHIAJKiB HaJaHHS i€l
iHpopMarii TpeTiM 0cobaMm y BUIaKaxX, IPsAMO MeperdaueHnX YMHHAM 3aKOHOJaBCTBOM YKpainu abo uum JloroBopom. Taka inpopmartis
Moke OyTH BHKOpHCTaHa BaHKOM y CBOiH AiSUIBHOCTI 3 METOO 3amo0iraHHs LIaxpaiChbKUX oOlepamniil Ta mpoTHil Jeramisanii Z0XOMiB,
OTPUMAaHHX 3JIOYWHHHM IUIIXOM, BiJIOBIZHO 10 YHHHOTO 3aKOHO/IABCTBA YKPaiHH.

Posrnsmatu nperensii, otpumani Bin KitieHTa y mucbMOBOMY BHUIJIAI Ta BiIMOBITHO IO YAHHOTO 3aKOHOIABCTBA YKpaiHH i BHYTPIIIHIX
npoueayp banky.

3/ilCHIOBATH PO3paxyHKOBO-KacoBe 0OcCayroByBaHHs KirieHTa BiANOBIJHO [0 YMHHOTO 3aKOHOJABCTBa YKpaiHH Ta 1bOro J{oroBopy.
Jopyuenns KitieHta, 1110 MICTHTBCS B PO3paXxyHKOBOMY JOKYMEHTI, SIKMil HajiimoB no banky mpotsrom omepariiiHoro uacy, baHk
BUKOHYE B JIEHb HOTO HAAXO/IKEHHS.

Jopyuenns Kitienra, 1o MicTHTBCSL B pO3paXyHKOBOMY JOKYMEHTI, SIKMil HafiimoB 1o baHky miciist 3aKiH4eHHs omnepariiHoro yacy, bank
BHKOHYE€ He Mi3Hillle HACTYITHOTO OTepawiifHOro JHS.

3abe3neunTH HaJaHHS KOHCYNbTanii KimieHTa 3 muTaHb 3acTocyBaHHS 0aHKIBCHKOTO 3aKOHOAABCTBA Ta MOPSIKY 3IIHCHEHHS pO3PaXyHKIB,
y T.4. y pa3i BUHUKHEHHsI NMTaHb 3 00ciayroByBaHHs KapTkoBoro paxyHky Ta Kaprtku 3a Tenedonamu Llentpy ob6ciayroByBanns KitieHTiB
a6o migpo3nini banky.

3yNMUHATH BHJATKOBI OMeparii Ha paxyHKy y pasi, akmo y banky mono Kimienra icHye myGuiune oOTSXKEHHS pyXOMOTO MaifHa, sike
HAKJIQJICHE JIep’KaBHUM BHMKOHABIIEM, Ha CyMy Takoro OOTsDKEHHs, Ta Hazatd KilieHTy NOBIJOMIIEGHHS NPO BIIKPHTTSA PaxyHKY Ul
BPYYCHHS JIepKABHOMY BHKOHABLIO. Lle IOBIZOMIICHHS IPO BIAKPUTTS paxyHKY BPY4aeTbCsl ACP)KaBHOMY BHUKOHaBIIO KiieHTOM.
BiZgHOBJIEHHST BUIATKOBHMX OIEpaliil 3IiHCHIOETBCS y pasi, SKIIO JAep)KaBHUII BHKOHABELb HE MOBIJOMHB PO NPHUHHATE PIlLICHHS Y
BCTaHoBNeHUH 3akoHoM Ykpainu «IIpo miaTixHi CHCTEMH Ta Iepeka3 KOLITIB B YKpaiHi» CTPOK, mepedir sSKOro MOYMHAEThCS 3 AT,
3a3HaueHO] y BIIMITIi IIPO OTPHMAHHS Jep>KaBHIM BUKOHABIIEM MOBIIOMIICHHSI.

3yNUHATH IpoBeeHHs (hiHaHCOBOI oneparii, Ko i yuacHHKoM abo BUromoHaOyBaueM 3a HEI0 € 0c00a, SIKy BKIIOYEHO JI0 Iepeiky ocil,
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MOB’SI3aHUX 13 3/IHCHEHHSIM TEPOPHCTUYHOI IisUTbHOCTI ab0 IOAO SKMX 3aCTOCOBAHO MDKHAPOAHI CaHKI{I. Y pa3i Takoro 3ymHHEHHS
BUJIATKOBUX OIeEpaLiif, mpuOyTKOBI omepalii He 3ynuHSIOTHC. 3yMUHEHHs (iHAHCOBHUX ONEpallii 3/iHCHIOEThCSI HA CTPOK Ta y MOPSIIKY,
nepen0aueHOMY YMHHUM 3aKOHOAABCTBOM Ykpainu. IIpore, Take 3yNMHEHHS HE € MiACTAaBOIO JUI BHHUKHEHHS LMBUILHO-IIPABOBOI
BiAnOBiAansHOCTI baHKy 3a HOpyIIEHHST YMOB BiAOBIAHUX MIPABOYMHIB.

TapantyBatn 30epeskeHHs OaHKIBCHKOI Ta€EMHHMII IIOMO oOmepamniif, MpoBeASHMX BiAMOBiAHO 1m0 mboro JloroBopy, BimoMmocTeil Ipo
KitienTa, o cranu Bigomi BaHky y 3B’s3Ky 3 yKIaACHHSIM L[Or0 J[OrOBOPY, iHIIMX BiIOMOCTEH, 110 CTAHOBIATH GAHKIBCHKY TAEMHHIIIO
BIATIOBINHO 10 3aKkoHy. Hamanus iHopmarii, o cTaHOBUTH 0AaHKIBCBKY Ta€MHHUIIIO, 1HIIOI KOH(iAeHIiiHOT iHpopManii mono KiienTa Ta
MPOBEICHNUX HUM OTepalliif TpeTiM 0cobaM MOXKJIMBE JIHIIC y BHIIAKaX, IPSIMO IepebadeHnX YUHHUM 3aKOHOIaBCTBOM YKpaiHK abo 1M
Jlorosopom.

YMOBH BIAKPHUTT TA OBCJIYTOBYBAHHSI IOTOYHHUX PAXYHKIB, IO NEPEJABAYA€ BUKOPUCTAHHSI
CIIEIJAJIBHOTI'O IVIATIZKHOI'O 3ACOBY (IIJIATI2KHHUX KAPTOK) B HAIIIOHAJIBHIN TA ITHO3EMHIHN BAJIIOTI

Banx Bumyckae Kimienry Kaprtky Ha mifcrasi BigmoBigHoi 3asiBH Ha NMpHETHAHHS, HATSKHIM YHHOM O(GOPMIICHOI Ta MiIIHCaHOI, a TAKOX
IpY yMOBI 3iHCHEHHS OIUIATH BaPTOCTI MOCIYT, BIIIOBIHO 10 if0YnX Tapu(piB GaHKY.

Kmienr moxe Bigkputé [JlomatkoBi Kaptku no cBoro KapTkoBoro paxyHKy IIIIXOM HAaJ€XKHOTO 3allOBHEHHS 3asBH Ha NpPUEIHAHHS.
Bumyck omatkoBoi Kaptku no KaptkoBoro paxynky KiieHTa 3miiicHIOETBCS y pa3i NPUUHATTSA HO3UTHBHOTrO pimeHHsA banky. Bunauda
KapTtku BinOyBaeTbcs BukimoyHo micns ommath Kiientom komicii baHky, sxmo Taka mepenbadena, srimHo Tapudis banky nHa
o0ciryroByBaHHs KIIi€HTiB-(Qi3uuHuX oci6. KiieHT Hece BiAmoBimambHICTH 3a BHKOHaHHSA yMOB JloroBopy BmachHukamu JlomatkoBux
KapToxk.

Kaprku nanatotsest Kitienty ta #foro JloBipeHiif oco0i y THMYacoBe KOpHCTyBaHHS Ha ymoBax Jloroopy. IIpaBo BiacHocti Ha Kaptky
saymmaethbest y banka. 1o 3akiHueHHIo cTpoky aii KapTok, ix momkomkeHHi Ta po3ipBanHi JloroBopy, KiieHT 3000B’s13aHMi TOBEpHYTH
Kaptxu y bank.

st IMepeBunycky Kaprtku 1o 3akindeHHs 11 TepmiHy nii Kimient noBuHeH nopatu o minposniny banky, B skoMmy o0ciayroByetbest Kaprka,
MHICHMOBY 3asIBY Ta CIUIATUTH BAapTICTh IOCIYT, BIAMOBIIHO 10 Aitouux TapudiB OaHKy.

[epesumyck Kaprok (3a BurATkoM IlepeBumycky KapTku B 3B'i3Ky 3 11 MOUIKOKEHHSIM 32 YMOBH il TOBEpHEHHS B baHK) 3I1CHIOETHCS
nume 3a pimeHHsM banky 3a ymoBu motpumanHs Kmientom ymoB mporo Jloroeopy. Ilpu mpomy, bank mae mpaBo Ha CBiif poscyn
nepeBUIycTUTH KapTky y 3B'i3Ky 3 3akiHueHHSAM TepMiHy aii KapTku, mo Oyma panime BumynieHa KilieHTy, a TakoK MEpEBHITYCTUTH
KapTtky, He ouikyroun Tepminy 3akiHueHHs Aii KapTkw, mo Oyna BunmymeHa Kiienty. Ilpu upomy, KitieHT He 3BiIBHSAETBCS BiA OIUIATH
kowmicii 3a Hazmani [Tocnyru 3riqao Tapugis banky Ha 00CcITyroByBaHHS KIIi€HTiB-(i3NYHUX OCI0.

bank mae mpaBo BigmoBuTH y Bupadi, [lepeBumycky Kaprtkm Kiienty Ta JloBipeniii oco0i KiieHnra 0e3 MOSCHEHHS NPHYMH Yy
BIJIMIOBITHOCTI 1O HOPM JIiF0YOTO 3aKOHOaBCTBa YKpainu Ta mpasmi MIIC.

3amogreHi, ane He oTpuMani Kimientom KapTku, y ToMy 4mciti IpoJOBKeHi Ha HOBUi TepMiH, 30epiratotsest y banky it Bunaui Kiienty
He OuTpIe 3-X MiCALIB, MICISA YOTO MOXKYTh OyTH 3HHUIICHI Y BCTAHOBICHOMY HOPSIIKY.

[pu orpumani Kaptku, KitieHT HOBHHEH MOCTaBUTH BIACHUN MIiAMUC HA TaHENi A7 MiANUCY Ha 3BOPOTHIN CTOPOHI, a TAKOXK PO3IUCATUCH
B orpuManHi Kaptku Ta [1IH-koHBepTy. BincyrHicts abo HeBiamoBiaHiCTh miamucy Ha KapTui i3 miammcoMm Ha CyNpOBIAHUX ONEpPAIliio
IOKYMEHTax, MOXKe OyTH MiICTaBOIO IUIA BiAMOBH B NPOBEACHHI omepauii Ta/abo BmiydeHHs KapTku mpu mpoBedeHHI omepamii y
Toprosus.

Crpok nii KapTku BkazaHo Ha JIMIBOBIH cTopoHi y ¢popmari MM/PP. KapTka nmie 1o ocTaHHBOrO AHS Micsis, 3a3HaueHoro Ha Kaprii.
3aboponsieThest BUKOpHcTaHHS KapTku Ta ii pekBi3uTIB micns 3akiHdeHHs cTpoky 11 nii. Ilicns 3akindeHHs ctpoky aii KapTka moBuHHa
OyTtu noBepHeHa B baHk.

Bank He Hece BiINOBITaNBHICTH 32 HEBUACHE OTPUMAaHHS nepeBunymieHoi Kaptku y banky.

KapTky MUTTEBOTO BUITyCKY NEPEBUITYCKY HE MiJUIATAIOTh.

Kaptka moxe BukopuctoByBaTHCs KiieHTOM sk 3acid moctymy no KapTkoBoro paxyHKy Ta IUIS OJAEpXKaHHS TOTIBKOBHX KOIITIB,
0e3roTiBKOBOTO IepeKasy KOIITIB, OE3rOTiBKOBOI OIUIATH TOBApiB Ta MOCHyr y TOProBuiB, /Ui OIUIATH TOBApiB Ta IOCIYT, MPOJAXK SKHX
3/IHCHIOETHCS Y CHCTEMI SJIEKTPOHHOI KOMEPIIii TOIIIO.

Bank Mae npaBo BHIyuuTH abo 3a010KyBaTu KapTky, mpu HasiBHOCTI 00CTaBHH, SIKi CBiT4aTh MpO 1l HENpaBOMipHE BUKOPHCTAHHS, a TAKOXK
Yy BHIIJKy HECBOEYACHOTO TMOTAIICHHS 3a00proBaHoCTi mo JIOroBopy 10 MOBHOTO TMOTalIeHHS 3a00pPrOBaHOCTI Ta IHIIUX YMOB,
nepenbadeHux nuM J[oroBopom.

Jns orpumaHHS KOHCYNbTalii KilieHT MOBHHEH BHKOPHCTOBYBAaTH HACTYIHI KOHTakTHiI TenedoHu LleHTpy oOcimyroByBaHHS KITi€HTIB
Banky: 0 800 50 5555 (6e3k0UITOBHO JIst I3BIHKIB 3 MIChbKUX TenedoHiB B Mexax Ykpaiuu) abo +38 (044) 290-93-10 (anst Mi>kHAPOIHHUX
II3BIHKIB), a TakoX Oe3MocepesHbO 3BepTaTHCA y Miapo3ain baHky, B skomy Oyino BiIKpHTO KapTKOBUH paxyHOK. baHk He Hece
BiJIMIOBIATEHICTD 32 HEMOXKIIUBICTh HajgaTH iH(OpMaIito 3a KOHTAKTHUMHA Tenedoramu LleHTpy 0OCIyroByBaHHA B HACTIJOK TEXHIYHHX
IIPUYHH.

OcobnuBocTi 06cmyroByBanHs KapTKOBUX paxyHKiB:

Jlns mpoBesieHHs BUAATKOBHX omepaliil 3a KapTKoBUM paxyHKOM y CyMi, IO MEPEBHIIYE 3aIHIIOK Ha KapTKOBOMY paxyHKY IPOIIOBHX
xomutiB Kiienra, bank mosxe HanaBatu KitienTy kpeautHi kot y ¢popmi OBepapadty.

Bank mpotsrom crpoky aii Kaptkm 3mificHioe oGciayroByBaHHs omepariiii 3 ii BUKOPHCTAHHSAM, HAJA€ iHIII MOCITYrd 3TiJHO 3 LUM
Jorosopom, a KitieHT 3000B's13yeThest crutadyBati banky BuHaropony 3rigHo 3 Tapudamu banky Ha 00CIyroByBaHHS KITI€HTIB-(Di3HIHAX
0cib, sKi € HEBiI'€MHOIO YaCTHHOIO [OTO JOTOBOPY Ta po3MimieHi Ha caiiti banky www.radabank.com.ua. KiieHT moBuHEH CrutaTHTH
Banky cymy HapaxoBaHOT BHHAropoay 3a HaJlaHi HOCIYTH HE Mi3HilIe TPUIIATOr0 KaJeHAApHOTO JHS BifJ faTy i1 HapaxyBaHHS. B pasi He
MOTAIICHHS] Y BCTAHOBJICHUI! CTPOK BKa3aHa 3a00proBaHICTh NMEPEHOCHUTHCS Ha PAXyHOK HMPOCTPOUEHOI 3a00proBaHOCTI i ii morameHHs
3IIICHIOETHCS B TIOPSIKY 00yMOBIICHOMY 11.6.32.

Skmio KiieHT He morarmae 3a00proBaHicTh 3a HapaxoBaHOIO KoMicielo banky a6o Bin’emuuM 3amumikom mpotsirom 60 JHIB 3 MOMEHTY
BCTaHOBJICHOTO TPAHUYHOTO CTPOKY MOTallleHHs 3a00proBaHOCTI, ependaueHoro quM poroBopoM mno KaprkoBomy paxynky KiieHta Ta
IJIaTDKHEM KapTKaM, 10 eMmiToBaHi a0 1poro KaptkoBoro paxyHky, bank Moske 3a010KyBaTH BCi 1e0eTOBi onepalii o paxyHky. B pasi
OJI0KyBaHHS paxyHKy baHK Mae mpaBo MpU3yNUHUTH HAJAaHHS IOCIYT IO 00CIyroBYBaHHIO PaxyHKY Ta HapaxyBaHHSA KOMICI 0 MOMEHTY
MOTAIIeHHS B MOBHOMY 00Cs31 MpoCTpoUYeHOi 3a00proBaHoCcTi KiTieHTOM Ta BiTHOBJIEHHS OTIEepalliil [0 PaxyHKYy.

B pasi noramenHs 3aboproBaHocTi 3a HajaHi OaHKOM MOCIyrH baHK po30I0KOBYE paxyHOK Ta MOHOBIIOE HafgaHHSA mociayr KimieHTy He
Mi3HiIIe HACTYITHOTO OIIepaiifHOro JHS MicIIs IoranieHHs 3a00proBaHoOCTi.

V Bumanky BnpoBakeHHs: bankom HesnmxyBanoro 3anuiuky KiieHt 30060B's3aHuii miaTpuMyBaT cyMy HesHmkyBaHOTO 3aiHIIKy IO
KapTkoBoMy paxyHKy y po3mipi, Bu3HaueHOMY baHkom.

KuieHT Mae npaBo 37ifiCHIOBaTH PO3PaxyHKH 3a ONepalisiMH, IPOBEJICHUMHU 3 BUKOPUCTAaHHAM KapTku BHHATKOBO B MeXax BurparHoro
TMITY.

B mexax Burpatroro mimity [epxarens KapTkw, 3 ypaxyBaHHSM BHMOT YHHHOTO 3aKOHOIABCTBA YKpaiHH, MOKE BUKOPHUCTOBYBATH
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Kaptky npotsirom TepMiHy ii aif sik 3aci6 ams:

. 3[ifiCHeHHsI 0€3rOTiBKOBHX PO3paxyHKIB 3a ToBapu (poOOTH, MOCIYTH), SIKIIO Ie MependadyeHo BiIOBIJHOIO TOPTiBEIBEHOIO abo
CEpPBICHOIO YCTaHOBOIO;

. riepepaxyBaHHs KOIITIB Ha iHmIi paxyHkd Kimienra ta/abo Ha paxyHKH TpeTix oci0,

. OJIepIKaHHs TOTIBKH B Kacax OaHKIB Ta yepe3 GaHKOMATH, sIKi BUAAIOTh KOIITH 3a JaHuM TurnoM KapTkw, sik Ha Teputopil Ykpaiuu,
TakK i 32 KOPJIOHOM;

o OTPUMaHHS JIOAATKOBUX MOCIIYT;

. 3ifCHeHH iHIIUX onepauii mo KapTui, nependaueHnx JOAaTKOBUMH yroaamu ao Jlorosopy.

V pasi 3akpurts KaprkoBoro paxysky, bank Bumae Kiienty roriBkoro abo mepepaxoBye Ha iHIINH, BU3HaueHUH KilieHTOM paxyHOK, BCIO
CyMy 3aIHIIKY KomTiB Ha KapTKoBOMY paxyHKY (B T.4. cyMy He3HMmKyBaHOTO 3aJIHIIKY).

Jlnst 3apaxyBaHHA TOTIBKOBMX KomrTiB Ha KapTtkoBuii paxyHok KirieHT-Hepe3umeHT monaTtkoBo Hajae baHKy IOKyMeHTH, IO
HiITBEPPKYIOTH JuKepena iX OXOHKEHHS.

V pasi, sxmo Tapupamu banky Ha 00cayroByBaHHS KiIi€HTiB-(pi3n4HUX 0Ci0 mepenbadeHo HapaxyBaHHS IPOIEHTIB Ha 3aJIMIIOK KOIITIB,
10 3HaxoAAThCs Ha KapTkoBoMy paxyHky KiieHra, mpuennanssaMm 1o ganoro JloroBopy Kii€HT moromxyeTbcs 3 HACTYIIHUM:

Bank HapaxoBye Ta crutauye KiieHTy mpoLeHTH Ha 3aIHMIIOK KOILITIB, IO 3HaxoaaThcsl Ha KapTkoBux paxyHkax KiieHta y posmipax,

BusHaueHux Tapudamu, Ta y BamoTi KapTKOBOro paxyHKy.

HapaxyBaHHS IpOLIEHTIB Ha 3aJUIIKK KOUITIB, IO 3HaxoAAThCs Ha KapTkoBomy paxyHky KiieHTa Ha KiHEIb KOKHOTO OIEpaliifHOro

nag banky, 3a BHHATKOM KOIUTIB IO OyiaM 3apaxoBaHi y Ieil omeparlifHWil IeHb, 3IIHCHIOETHCS IIOAEHHO Ta PO3PAXOBYIOTHCS i3

po3paxyHKy (akTHYHOI KaJeHJapHOI KUIBKOCTI AHIB B Micsli Ta pomi. 3apaXyBaHHS LUX IPONIEHTIB Ha KapTKoBWH paxyHOK
31ilicHIOEThCS B 1-1 poOounii 1eHp KaJIeHIapHOTO MICSIIsl, HACTYITHOTO 32 3BITHHUM.
Jnst BIAKPUTTA MOCTYIy IJIsI KOPHCTYBAaHHS IUIATDKHOIO KapTKOIO 3a KOPJOHOM abo 3MiHHM IIOJAEHHMX JIiMITIB KiieHTy HeoOXimHO
odopmMuTH 3as1By y BimmineHHi banky abo muisixom 3ailicHeHHsS n3BiHKa 1Mo LleHTpy obcmyroByBanHs Kimi€HTIB mpo 3HATTA JIMITY Ha
PO3paxyHOK IUIATIKHOIO KapTOI0 Ha BU3HAYCHHUI TEPMiH Ta Y BU3HAUEHiH KpaiHi mepeOyBaHHS.
Bank mae npaBo npusynuauTH Hito KapTku a6o 0OMexuTH 31iHCHEHHs onepaniid 3 BUKOpUCTaHHAM KapTku y Oyap-sSKoMy 3 mepeiueHux
HIDKYE BUIA/KIB!

e y pasi BUSBICHHA HEIUIATOCIIPOMOXKHOCTI, HE3aKOHHOTO BHKOpHCTaHHsA KapTku, HamgaHHS HEJOCTOBIpHOi iH(opmamii abo
BUHHUKHEHHs Y baHKy mizo3pu momo iMoBipHOT 3arpo3u He3akoHHOTO BuKopucTaHHA Kaptku KiienTom//IoBipeHoro oco6oto, B ToMy
4ucIi B pasi oTpuMaHHs iHpopmarii mpo 1e Bix MIIC;

e ypa3i nopymenHs [epxatenem Kaptku ymoB nporo Jlorosopy;

e y pasi HeHajaHHA KiieHTOM OKyMeHTIB abo Hes’siBieHHs y bank 3rinuo i3 mm. 5.1.1.,5.1.2. poro J{oroeopy;

ey pa3i BUHUKHEHHS BiJl’€MHOTO 3aJIMIIKy 32 KapTkoBHM paxyHKOM Ta/abo mpocTpoveHoi 3a00proBaHOCTI 3a OBepApadTOM;

e y pasi HecIIaTH KOMICii 3a BIIKPUTTS Ta OOCIYyroByBaHHS PaxyHKy OLIbII HiXK 3a 60 MHIB 3 MOMEHTY IPaHHYHOTO CTPOKY
MOTaIIeHHs 3a00pTOBAHOCTI;

e B iHIINX BHIIAJKax, HepenbdadeHux ouM JJoroBopoM abo YHHHUM 3aKOHOIABCTBOM Y KpaiHH.

bank Mae mpaBo aHymoBatu Ta/abo 3abimokyBatn KapTky y Oyap-skoMy 3 IepeniueHnX HUK4e BHIIAIKIB:

e y pasi HeotpuMmanHs Kaptku Kiiearom uepe3 90 (neB'sHOCTO) KaJeHIApHUX AHIB 3 JaTH MOJAHHSA HUM 3asBH PO ii oTpuMaHHS (B
ToMy umcii B pasi [lepeBunycky Kaptku Ha HOBHI cTpok 1ii) 6e3 moBepHeHHs KitieHTy BHHaropou 3a ii BUIyCK (IIepEeBUITYCK);

e ypa3i BTpaTtu/Kpamikku KapTkwm;

e ypa3i HeBuKoHaHHA KitieHTOM 30008B's13aHb, TepeabaueHuX miamyHkramu 5.1.2. mporo Jloroopy;

® HAIXODKEHHS JOKYMEHTAIBHHX JaHMX 3 iHdopmarieio nmpo HaMipu KiieHTa Ha HemoBepHEHHs KOLITIB, KPaIiXKKH, KOMITPOMETALlil
JIAHWX, 3arpo3 3aBIaHHs baHKy 30UTKiB.

IIpu oMy BUTpaTH, IOB'A3aHi 13 onepaniero omokyBanHs Kaptku Hece KimieHt.

brnoxyBanns Kaptku BinOyBaeTbes 3a a3BinkoMm Kiienra//loBipenoi ocobu (3a ymoBw, mo Kiient/ioro JloBipeHa ocoba Ha3uBae KO0Be
cioBo). Y Bunaaky HemosxmBocti KitienTa/iioro JloBipeHoi ocoOu Ha3BaTi KooBe ci10Bo, baHk Mae mpaBo He MpUiMaTH Taky TelieOoHHY
3asBy /0 BUKOHAaHHSA. Y TakOMy BHIIQJIKy, MOMEHTOM OTpHMaHHs baHkoMm 3asBu npo OiokyBaHHs abo Brpary Kaptku Oyne BBakaTHCh
Jata Ta Jac oTpuMaHHS baHkoMm mHCBEMOBOI 3asBH. Po30nokyBanHs KapTku 37miHiCHIOEThCS BHKIIIOUYHO Ha MiJCTaBi NMHUCEMOBOI 3asiBH
Kiienra.

®dakt orpumanHs bankowm 3asBu Big KimieHTa He m030aBisie HOToO MpaBa 3BEPHYTHUCS 13 BIAMOBIIHOIO 3a5BOIO IO MPaBOOXOPOHHHUX OPTaHiB
y Bumazaky Brpatu Kaprkn.

VY Bumanky HazaHea KiieHToM mpeteH3ii momo onmporectyBaHHS KitieHTOM omepatii, ki mepeabadaloTh CIIMCAHHS KOIITIB 3 PaxyHKY,
MiHIMaJIBHUH CTPOK PO3IIIsLy MpeTeH3ii Ta noBepHeHHs KitieHTy (3a yMOBHM 33/10BOJICHHS NTPETEH3iT) CIIMCaHUX KOIITIB 3 PaXyHKY CKJIaJae
45 nHiB. Y BUNAAKY ONPOTECTYBAHHS TaKUX olepauiil 3rigHo 3 npasmiamu MIIC, ctpok po3risay npereHsii Ta nmoBepHeHHs Kiienty (3a
YMOBH HO3HUTHBHOTO PE3YJbTaTy PO3IIsay) ciucaHux KomrtiB Kiienty Moxe Oytu 36inbiennii 1o 180 (cra Bicimaecstn) aHis. [Iporsrom
CTPOKY po3risiay nperensii KiieHTa 1mozo onporecTyBaHHs Onepalliii, siki nependadaroTh CIHUCaHHs KOIITIB 3 paxyHKy, baHk HapaxoBye
Ha CyMy CIIipHOI Omleparlii MpoIeHTH, IUTaTH 1 KOMICil y BUIagKax i B po3Mipax, Mo BUKIaAeHI B JloroBopi, ski MaloTh OyTH CIUIadeHi
Kiientom B mopsinky, mepenbadeHomy JloroBopom. Ilomanus Kiientom mperensii mono omporectyBanHs KitieHTOM ormeparii mo
CIHCAHHIO KOIITIB 3 paXyHKY He 3BUIbH:AE KitieHTa Bif 000B'SI3KY CIUIATH CYyMH IUIATEXKY, 3a3HAYCHOTO Y BiNIOBIIHIN BUITUCIII 110 paXyHKY,
3rizHO 3 yMoBamu Jlorosopy.

Po3paxyHK# IpoBOAATHECS B TOTIBKOBiH Ta G€3roTiBKOBIH (hopMax BiJIIOBITHO O YHHHOTO 3aKOHOJABCTBA YKpaiHM Ta MPaBHJI BIATIOBITHOL
MIIC.

[ToroBHeHHst KapTKOBOTO paxyHKy 37iHCHIOETECS ocobucTo Kiientom, Horo JloBipeHuMH ocobamu abo uepes iHmmx ocid crnocobam, 1o
He cynepedyaTth YHHHOMY 3aKOHOJABCTBY YKpaiHHM Ta HOPMAaTHBHO-TIPaBOBUM akTaM HarioHangpHOro OaHKy YKpaiHu, Yy BajroTi
KapTkoBoro paxyHky B TOTiBKOBiii a00 B 6e3roTiBkoBiii popmax. [IomOBHEHHS KapTKOBOTO PaxyHKY, BIAIKPHTOTO B iHO3EMHii BaJioTi, B
TOTIBKOBIH (hopMi MOXKe 3/iiicHIOBaTHCS NHIIe BiracHUKOM paxyHKY.

Omnata ToBapiB (poOiT, MOCITYyT), OTPUMAaHHS TOTIBKOBHX KomTiB 3 KapTkoBoro paxyHky 3a momomororo Kaprkm Ta/abo 11 pekBi3uTiB
3/1IHCHIOIOTHCS HA YMOBaX 1 B OPSIKY, 10 Ai€ y Toprosist, abo B banky, mo npuiimae Kaprtky.

Ilpwu 3nificHeHH] onepaniii yepe3 OaHKOMATH, TUIATIXKHI MPHUCTPOI Ta TEPMiHAIK caMOOOCITyrOBYBaHHSI MOKe BuMaratucsi seefenHs [11H-
Kofy. Y BHNAIKy TphoX cripod Habopy HenpasuibHoro [TIH-koxy, nis Kaptku npusynusseTses (OJI0KYEThCS).

Cyma omepauii Moxxe Oyt 3abiokoBana Ha 30 (TpUILATH) JHIB 3 JaTH 3AIHCHEHHS OIepalii Z0 MOMEHTY HPOBEICHHS MiKOAHKIBCHKHX
po3paxyHkiB. Y Takomy pasi, Butparauii nimit no KapTkoBoMy paxyHKy 3MEHIIYEThCSI Ha CyMy TaKuX oOliepaliil 3 ypaxyBaHHsIM KOMiciit
banky Ta 6aHKiB-exBaiipiB, ae Oyia 3ailiCHeHa omepallis.

V pa3i BinMOBH Bix npuabaHHs a0o MOBEpHEHHs TOBapy (BiAMOBH BiX 31ilicHEHHs poOIT UM HaJaHHS MOCIYTH), 0 omladeHi Kaprkoro
(abo 3 BukopucTaHHAM 11 pekBi3nTiB), KilieHT He Mae mpaBa BUMaraTy BiJl TOPrOBO-CEpBICHOTO IiINPHEMCTBA, Y IKOMY Oyia 3milicHeHa
orepanisi OIUIATH 3a TOBAap YW IOCIYTY, HOBEPHEHHS KOILITIB TOTIBKOIO, @ IIOBHHEH BUMAaraTH BiJIIKOAYBAaHHS CYMH OIeparii IUITXOM
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6e3roTiBKOBOTO Mepekasy KowTiB Ha KapTkoBuii paxyHOK.

Kuient mpu 3aificHeHHI miaTixHOT omepauii 3 BUKopucTaHHsM KapTku noBuHeH miamucatd 4yek abo Bigourok 3 Kaprtkum (ciuim) (xpim
omepauiii, 3aificHeHMX B OaHKOMaraX, TepMiHaJaX CcaMOOOCIyroByBaHHs Ta omnepauiii i3 BBemenusiM I[IIH-kony), BIEBHUBLIHCH Yy
BIAMIOBIAHOCTI CyMH, HPOCTaBICHOI Ha IMX JOKyMEHTaX, cyMi (akTUuHOI omiath abo BugaHoi rotiBku. [liamucaBumm ueil DJOKYMEHT,
Kiient BU3Hae npaBHIIBHICTH BKAa3aHOI CyMH Ta Ja€ BKa3iBKy baHky Ha crmcanHHS komTiB 3i cBoro KaprkoBoro paxyHnky. [linmucysarn
3a3HaueHUH ek (CIiM), y SKOMy He IpOoCTaBlieHa cyMa omeparii, KiieHT He Mae npaBa. Y BUMagKy po30DKHOCTI MiANMKCIB Ha 4eKy (CITiri)
ta Ha KapTui, kacup Mae npaBo Burydutd Kaptky 6e3 monepeqHsoro monepepkeHHs.

OrmraTa KoMiciit:

lomicsuna/mopiuHa KOMicis 32 0OCIyroByBaHHsI IUIATDKHHX KapToK abo HamaHHIo [lociyr HapaxoByeThbCs BaHKOM B JeHb HaJaHHS
Ilocnyru ab6o B mepumii pobouuii AeHs Mics1s, B skoMy HagaeThes [locmyra, Ta crmadyeTbes B HaliOHAJIbHIN BaIIOTI YKpaiHH.

Omnara KoMiciit (BuHaropoan) banky Moxe OyTu 3a1liCHEHAa HACTYITHIMH CIIOCO0aMu:

e  IIUIIXOM JOTOBIpHOTO crHcaHHA 3 KapTKoBOTO paxyHKY y BHIAIKy HasBHOCTI KomTiB Ha KapTkoBoMy paxyHKy, abo 3a paxyHOK
oBepapad Ty Ta Bil’€MHOTO 3aJIUIIKY, SKIIO Take nependadeHo YMOBaMH JOTOBOPY;

e  uepe3 Kacy baHKy muIsIXoM BHECEHHS FOTIBKM HA KAPTKOBUH PaXyHOK;

e  uepe3 Kacy baHky mursixom BHECEHHS TOTIBKH Ha paXyHOK HapaxoBaHUX JoxoaiB 3a [Tociyrn banky;

e 3 0yap-sAKoro paxyHky KiieHTa nuisixom opopMI€HOTO HaIEKHUM YHHOM IUIATIKHOTO TOPYYEHHS.

CricanHs KoMiciif (BuHaropou) bauky 371 CHIOETECS B HACTYITHOMY HOPSIKY:

e y pasi, SKIIO BAJIOTOI0 PAaXyHKY € HaIllOHaJbHA BallOTa — y po3Mipi KoMiciii (BuHaropoan) banky Ta iHImHMX cyM, mependadeHux
Jorosopom.

e y pasi, SKIIO BAIIOTOI0 PaxyHKy € iHO3eMHa BaJllOTa — y pO3Mipi eKBiBaleHTY KoMiciii (BuHaropoau) banky Ta iHmHX cym, sKi
nependadeni Tapudamu banky i miaararoTs ciati banky, 3a kypcoMm baHKy, BCTaHOBJIEHOTO Ha J]aTy CIIMCAHHS CyMH 3 KapTKOBOTO
paxyHKy. baHK mepepaxoBye IpHBHEBHIl €KBiBaJICHT NMPOJAHOI IHO3eMHOI BAJIOTH Ha CIUIATy BHHAropoan baHKy Ta iHImIUX cyM,
nepenabadeHUX TapudaMu 6e3 MoNepeHbOTO 3apaxyBaHHs Ha paxyHoK KitieHTa B HaI[lOHATBHIN BATIOTI.

Krient 6e3Bigxmmano nopydae banky, a bank Mae mpaBo B MOPsAKY TOTOBIPHOTO CHMCAHHA 3[iHICHIOBATH CIMCAaHHA KOIITIB 3 KapTkoBOTO
paxynky KiieHta Ha cymy omepauiil, 3ailiCHEHHX i3 BUKOpHcTaHHAM KapTku abo ii pekBi3WTIB, Ta Ha CyMy KOMICiii, y TOMY 4HCIi
1HO3eMHY BAJIIOTY AJIS MPOAaXy Oe3 MOJaHHS 3asSBH BiJl KII€HTA Ha MPOAaX 1HO3EMHOI BalMIOTH Ta/ab0 Oyab-sIKUX T0JATKOBUX JOKYMEHTIB
Ta yron, misi komneHcamii banky. 300oB's3anHs Kimienta mepen bankom 3a 3xilicHeHi i3 3actocyBaHHsAM KapTku omepauii iCHYIOTH Y
BamtoTi KapTkoBoro paxyHky. CliucaHHS 3/1i/ICHIOETBCSI B HACTYITHOMY TTOPSIIKY:

V pa3i, SIKII0 BaIIOTOI0 PaXxyHKY € HalllOHaJIbHa BaJIFOTA:

e Ha TepUTOpii YKpaiHu — y po3Mipi CyMHu omeparii Ta CyMH KOMIcif;

e 32 MeXaMH YKpaiHH — CyMa BH3HAUAETHCS LUIIXOM NEepepaxyHKy BIINOBIAHOI CyMH Ta KOMICIi i3 BaJlfOTH, B AKiH (PaKTHUIHO
3nificHeHo omepamito, B gomapu CIIA 3a kypcom, BcranoBieHnM MIIC Ha maTy criucanHs BigmoBigHOi cymu B ponapax CIIIA 3
KOPECTIOHJICHTCHKOTO paxyHka baHKy, Ta IUIIXOM nepepaxyHKy cymu B nonapax CIIA, o Buiinuia y miJCyMKY, B HalliOHAJIBHY
BaOTY 3a KypcoM MIIC, BcTaHOBIICHNM Ha AaTy CHHCAHHS BiAMOBITHOI CyMH 3 KAPTKOBOTO PaxyHKY.

V pasi, K0 BaJIOTOIO0 PaXxyHKY € iHO3eMHA BAJIIOTa — HIIIXOM MepepaxyHKy BiAMOBIAHOI CYMH Ta KOMIcii 3 BAIIOTH, B SIKii (haKTHIHO

3xiificHeHo omepanito, B nomapu CIIA 3a xypcom, BcranosinenuM MIIC Ha nmaty cnmcaHHs BianoBimHOi cymu B jpoiapax CIIA 3

KOPECIOHICHTCHKOT0 paxyHKa baHKy, Ta IuIxoM nepepaxyHKy cymu B nonapax CIIIA, mo Buinma y miicyMKy, B BaJIOTY PaxyHKY 3a

kypcom MIIC, BcTaHOBIICHHM Ha ATy CIIMCAHHS BiINOBIAHOI CyMH 3 KAPTKOBOTO PAaXyHKY.

3 MeTor0 3amo0iraHHs BUHUKHEHHS BiJl’€MHOTO 3AJIMINIKY 3 OTIEpAalliiMH BHIadi TOTiBKH, SKi 3MiHCHEH] Yepe3 TepMiHaIbHI MPHUCTPOI, 10
He HajekaTh baHKy, Ha KapTi OJIOKyeTbCsS KOMicis B po3Mipi BimmoBigHo no TapudiB mo omepamisx BHAaYi TOTiBKH B TUIATIKHUX
HPHCTPOSX, 110 HE HaJeXaTh baHKy 10 MPOBEICHHS PO3PaXyHKIB 3 IUMH GaHKaMH.

B pasi nepepaxyBanns Kmienrom rpomosux xomriB Ha KapTkoBuii paxyHOK 4epes iHIIi OaHKM 4 HeOaHKIBCHKi (iHAHCOBI yCTaHOBH, B
T.4. BHECEHHsI Yepe3 HUX TOTiBKOBHX KOIUTIB 3 METOIO mepekady Ha KapTkoBuif paxyHOK, ()iHAHCOBI PH3UKH, TOB'A3aHI 3 MOMIJIUBOIO
3aTPUMKOIO B HaJIXOJUKEHHI TaKMX KOIITiB Ha KapTkoBuii paxyHOK, npuiiMae Ha cebe Kiient. IIpueanannsam no mporo JJorosopy KiieHrt
YCBIZIOMJTIOE Ta IOTOJDKYETHCS 3 TUM, 1110 baHK He Mae MOKIIMBOCTI KOHTPOJIOBATH a00 PEry/IIOBaTH MIBUIKICTh HAAXOMKEHHS IPOIIOBHX
KOINTIB 3 iHMUX OaHKiB (HEOAaHKIBCHKHX (DiHAHCOBHX YCTaHOB) a00 BIUTMBATH Ha PO3MIPH KOMICiH, IO CTATYIOTHCS 3a NepepaxyBaHHS
TPOIIOBUX KOIITIB.

Slkmo baHk 3 He3aneKHHUX BiJ HHOTO MPHYHH HE MOXKE B MOPSIKY JTOTOBIPHOTO CIIMCAHHS OTPUMATH OYAb-sKi 3 KOUITiB, BU3HAYCHHUX IIAM
JoroBopom (30kpema, depe3 BiACYTHiICTH KOmTiB Ha KapTkoBomy paxyHKy), KilieHT MOBHHEH CaMOCTIHHO CIUIATHTH TaKy cymy baHKy
IIIIXOM BHECEHHS TOTiBKM YM O€3rOTIBKOBUM II€PEKa30M KOIITIB MPOTAroM 3-X JHIB 3 AaTH OTPUMAaHHs IOBinToMIIeHHs Bix BaHky y T.4.
CMC noginomieHHs, aje He misHimre 30 (TpUALATH) IHIB 3 TaTH BUHUKHEHHS 3a00proBaHOCTI, KPiM BHIAJKIB MOTAIlICHHs 3a00prOBaHOCTI
Y CTPOKH IIPSIMO Tnepe0adueHi iHIINMH ITyHKTaMH [[bOTO JOTOBOPY .

Kuient nopyuae banky caMocCTiiiHO B JeHb OTPHMaHHS BiJIIOBIJHOTO MOBITOMJICHHS BiJl 0aHKY-KOPECIOHAEHTa, criucyBatu 3 KapTkoBoro
paxyHky KilieHTa CyMH 3a NOMMJIKOBUMH IIepeKa3aM B IHO3eMHifl BaIIOTI B pa3i CIHMCAaHHS CYMH IIOMHJIKOBOIO IepeKasy 3
KOPECIIOHJICHTCHKOTO PaxyHKy BaHKy, i OTpHMaHHS MiATBEp/DKEHHS Bifi GaHKY-KOPECIOHJIECHTa MPO MOMHIKOBICTB JAHOTO Mepekasy 3
HagaHHsIM KITlieHTOBI IOKyMEHTIB, MiATBEP/IKYIOUHX BUKOHAHHS BaHKOM TaKoro CIMCaHHs i MOMUIIKOBICTh JaHOTO mepekasy. IIpu npomy
cyma cnmcaHHs 3 KaprkoBoro paxyHky KiieHra Mae JOpIiBHIOBaTH CyMi CIHCaHHS 3 KOPECIOHACHTCHKOTO PaXyHKy baHky i He
TMEePEeBUIIYBATH CyMy OMUJIKOBOT'O TIepeKa3y B iHO3EMHil BaltoTi, 3apaxoBaHy paime Ha Kaptkosuit paxyHox Kirienra.

Kunient nopy4ae banky camocTiiiHO B JeHb BHsBJICHHs (akTy 3apaxyBaHHs Ha KapTkoBuii paxyHok KitienTa mommikoBoro nepekasy (y
pasi, KON NMOMWJIKOBHMI IlepeKka3 BUKOHAHWH 3 BHHU baHKy) crnucyBaté 3 paxyHKy KiieHTa CyMH 3a NMOMMJIKOBUMH II€peKa3aMH B
iHO3eMHiil BamroTi 3 HagaHHAM Kili€HTy NOKyMEHTIB, MiATBEpIKYIOUMX BHKOHAHHS BaHKOM Takoro CrMCaHHS i MOMHJIKOBICTH JaHOTO
nepekasy. IIpu mpoMy cyma crmcaHHs 3 paxyHKy KilieHTa Mae JOpiBHIOBaTH CyMi HMOMHIKOBOTO IIepeKa3y B iHO3EMHIH BasioTi,
3apaxoBaHiii panimre Ha Kaptkosuii paxyHok KirieHTa.

T'oTiBKOBI KOIITH, BHECEHI Yepe3 Kacu baHKy, 3apaXOBYIOThCS HA KaPTKOBHH paxyHOK:

e wHe misuime 17:00 mortoyHoro OaHKIBCHKOTO MHSA — SIKIIO IHILIIOBaHHA mepekasdy 3filicHeHo no 16:30 roguHM MOTOYHOTO
0aHKIBCHKOI'O JTHS;

e 10 12:00 HacTymHOro 0aHKIBCBKOTO JHS — SIKIIO iHII[{IOBaHHS mepekasy 3aiiicHeHo micis 16:30 roguHu MOTOYHOrO GaHKIBCHKOTO
JIHS, Y BHX1/IHI 200 CBATKOBI JITHI

BesroTiBkoBi KOIITH 3apaXxOBYIOThCS HA KAPTKOBUH PaXyHOK:

® [POTIrOM oIepauiiHoro aAHsI baHKy — KIIO KOLITH HAIIMIIUIM B onepauiiHuii yac;

® [POTITOM HACTYITHOTO POOOYOro JHS — SIKIIO KOIITH HAAINIUTH B MiCIs0NepaliifHuii yac.

IMpu HagxomkenHi komtiB Ha KapTkoBuii paxyHok Kiienrta moramieHHst 3a00proBaHoCTi BiIOyBa€ThCsl HACTYIIHUM YHMHOM (HaBEICHO B
HOPSIKY MOTAIICHHS ):
e CyMa HasBHOTO Bi/i’€MHOrO0 3aJMIIKy Ta Tpad, nependadennii n.5.1.11.2. forosopy;
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IIPOCTPOYEH] MPOLEHTH 3a KPEAUTHOIO 3a00pProBaHICTIO;
MIPOCTPOYCHI KOMICIT 3a KpeIUTHOIO 3a00pTrOBaHiCTIO;
MPOCTPOYEHI KOMICIi, HapaxoBaHi 3a HaJlaHHsI IOCIYT 3a LUM J[oroBopoM;
cyMa IpOCTPOUCHOT KPEAUTHOT 3a00proBaHOCTi;
MIPOLICHTH 32 KPEJUTHOIO 3200PTOBaHICTIO;
KOMicii 3a KpeJIUTHOIO 3a00pPTOBaHICTIO;
KoMicii, HapaxoBaHi 3a HaJJaHH: MOCIYT 3a 1M J{oroBopoM;
IICHS 33 IPOCTPOYCHHS BUKOHAHHS 33 KPEIUTHOIO 3a00proBaHiCTIO;
cyMa KpeAuTHO1 3a00pTroBaHOCTI;

e mrpadu Ta IeHi 3a MopyneHHs yMoB [loroBopis;
OcTtaTo4yHa CyMa JI0JAETHCS 10 CYMH BUTPATHOTO JIMITY 1 € HocTynHoo aist KiienTa.
IIpu HacTaHHI TepMiHIB BUKOHAHHS IPOIIOBUX 3000B's3aHb KiieHTa 3a 1iuM JloroBopoM, y T.4. 31 CIUIaTH KOMICIi 32 HaZaHi MOCIYTH,
HapaxoBaHUX IPOICHTIB, IEHI Ta IHIIMX MJaTexis, mepexbaueHnx JoroBopom, KiieHT Oe3BimknmmuHo mopydyae baHky camocCTiiHO
CIHCYBATH T'POLIOBI KOIITH B PO3Mipi, HEOOXiJTHOMY Ul BUKOHAHHS I'POIIOBHX 3000B's13aHb 3 OyIb-sIKUX paxyHKiB KiieHTa, BITKpUTHX B
Banky.
Oco6mBoCTI 00CITyrOBYBaHHS 3apIulaTHIX KapTKOBUX paxyHKiB:
3aprulaTHi KapTKOBI paxyHKH BifKpuBaroThcs KilieHTaM B pamkax 3apIUiaTHHX NpoeKTiB. baHk Ha mifgcraBi mepen0adeHHX YHHHHM
3aKOHO/AaBCTBOM JOKYMEHTIB, 30KpeMa, JIUCTa 3 IepenikoM mpaniBHUKIB IlinnpuemMcTBa—po60TONABIA, 3a8BU MPO BIAKPUTTS NOTOYHHUX
paxyHKiB Ha KOpHCTh Pi3nuHHX 0cib, mianucanoi [linnpuemctBoM, Binkpusae Kiienram KapTkoBi paxyHkH, Bunmyckae ta Hagae Kimientam
Kaptku Ta [TIH-xoHBepTH 10 HUX.
IlignpuemcTBo momae mo baHKy Takok mamepoBi MPUMIPHUKH BiOBIAHUX 3asB Ha TMPHEAHAHHA, MiANHCAHUX CIIBPOOITHUKAMH
IlinmpuemcTBa, Ha KOPUCTH SKUX BiIKPUBAIOTHCS PaXyHKH B MOPSKY Ta HA yMOBaX, BU3HAYEHHUX JOToBopoM 3 IlinnpremcTBOM.
BupaTkoBi oneparii 3a TakuM¥ paxyHKaMH 3IIHCHIOIOThCS Iicis 3BepHeHHs1 KiieHta no Banky (3okpema Ui oTpuMaHHS rpolei ado
IUTAaTDKHOI KapTKHU) Ta, IPEA'IBIICHHS HUM JTOKYMEHTIB, 5K 1afoTh 3Mory bauky inenTndikysaru KiieHra.
Kiienr mae mpaBo nopydaru IlignpuemctBy otpumMysati y banky #oro Kaprky ta ITIH-kox nmo Hei, B T.4. y pa3si i nepeBumycky. Y
TakoMy pasi, baHk He Hece BinnoBigadpHOCTI mepen KitieHToM y pa3i HeOTpUMaHHs, HECBOEYACHOTO OTpUMaHHS, momkopkeHns [1TH-komy
1o Kaprku ta/abo camoi KapTku, a Takox 3a Oy/b-sIKi CIIMCaHHs TPOLIOBUX KOWITiB 3 KapTKOBOro paxyHKy, sikiio Kaprka ta/a6o TTTH-kox
Oymu nepenadi 3a nopyueHusM Kuienra IlinnpueMcTBy, Bkazanomy KirieHToM.
Krient, sx Bmacauk KaptkoBoro paxyHky, Hamae banky mpaBo Ha mepemauy IlimmpuemctBy HOMepa KapTkoBOro paxyHKy, SIKHi
BinKkpuBaeThesl KitieHTy amst 3apaxyBaHHs 3apoOiTHOI IJIaTH, aBaHCIB Ha BIAPSDKEHHS Ta IHIOIMX BUIDIAT 3TiJHO YHHHOTO 3aKOHOJABCTBA
VYkpalHu Ta NpUpIBHAHUX 70 3apIUIATH BUILIAT.
VY BuUIagKy NOMHJIKOBOTO 3apaxyBaHHs komTiB IliqnpuemcTBoM, 3 sikuM bank yxiaB Jloroeip B paMkax 0OCIyroBYBaHHS 3apIUIATHOTO
npoekty, Ha KapTkosuii paxyHok Kiienra, Kiient nopy4ae Banky 3aificHHUTH JoroBipHE cnmcaHHsS KomTiB 3 KapTkoBoro paxyHky Ha
CYMH TaKHX IIOMHJIKOBO 3apaXOBaHHUX KOIUTIB, Ta MOBEPHYTH IX Ha paxyHOK ITiAmpueMcTBa, 3 IKOTO BOHHM HaJIHIUIM, y pa3i HaJaHHS 10
Banky 3i ctoponu IlinnpueMcTBa HaJeKHAM YHHOM O()OPMIICHOTO JIMCTA OO0 TOBEPHEHHS KOIITIB.
Tpuennannsam 1o usoro Joroopy KitieHT moromkyerbes, 1o y pasi posipBanHs J[oroBopy Ha OOCIYrOBYBaHHS 3apIUIaTHOTO IIPOCKTY,
ykmageHoro Mk bankom Ta IliampuemctBoM, abo y pasi mpumuHeHHs TpyaoBux BimHocnH Kitienta 3 IligmpuemctBom, KimieHnt
3000B’s3aHUI pUNUHATH Nit0 OCHOBHOI KapTKu Ta J{0JaTKOBHX KapTOK, BHAAHHX OO0 KAapTKOBOTO PaxyHKY, BIIKPHTOTO Y paMKax
JloroBopy Ha 00CIyrOBYBaHHS 3apILIATHOTO MPOEKTY, YKiIaaeHoro Mixk bankoM Ta [lignpueMcTBOM, HIISIXOM 0c0OMCTOT moaadi 10 banky
BCTaHOBNIeHOI baHkoM ¢opmu 3asiBU Mpo BiAMOBY BiJ oTpuMaHHs mociyr banky Ta 3akpurTsi KapTKOBOrO paxyHKy, BiJKPHUTOTO 3a IIUM
JoroBopom. Hemonanus KiienroM 3a3HadeHoi 3asBu y 30-TH IeHHHMH TepMiH 3 JHS HacTaHHs 3a3Haue€HHMX OOCTaBHMH € MiJCTaBOIO VIS
3akpuTTs KapTKoBOTO paxyHKy 3a iHiliatiBoro baHKy Ta NpUNMHEHHs HaJaHHS mociyr. Y pasi cratu KilieHTOM BCiX HaJIe)KHUX 3 HBOTO
TUIATEXIB, a TAKOX BIIICYTHOCTI 3a0oproBaHocTi 3a KapTkoBuM paxyHkoMm, baHk HacTymHOro po®odoro s mpunuHse niro Kaprtku 3 ii
HOJAJIBIINM aHYJIFOBAHHIM Ta 3aKPUTTAM KapTKOBOTo paxyHKYy.
KitieHT 3000B’s13aHMIA 3MIHCHUTH TTOBEPHEHHS BCi€i cymu 3aboproBaHocti nepen bankom 3a OBepapadToM 3aUIIKOM Ta HapaxOBaHUM
MPOIIEHTaM/KOMICI€r0 Ta/ab0 3a TOJATKOBUMH IpOTrpaMaMu OaHKIiBCHKHX MOCIYT, IO MOXYTh OYTH BiIKpUTHUMH 10 KapTKOBOTO paxyHKY
KiieHTa y HACTYITHHX BUMAaKaX:

e y pasi poszipBanHs JloroBopy Ha OOCIYroBYBaHHS 3apIUIaTHOTO MPOEKTY, YKiaigeHoro mix bankom Ta IlimmpmeMcTBoM, 10 maTH
posipBaHHs JloroBopy Ha 00CITyroBYBaHHS 3apIUIATHOTO MPOEKTY;

ey pas3i NpUNUHEHHS TPYAOBHX BiTHOCHH 3 [liAIpreMCTBOM 10 JaTH OCTaHHBOTO pobodoro aHS Ha [liqmpueMcTBi.

V 3B’s13ky 3 M KitieHT popydyae baHKy cripsiMOBYBaTH BCi HaJXOIKEHHS TPOIMIOBHX KoIuTiB Ha KapTkoBuii paxyHok KiieHTa B mepmry
Yepry Ha IOBEPHEHHs Takol 3a00proBaHOCTI, a TAKOX 3BEPTATHCh 3 NMUCBMOBHMH 3amUTamMu jJ0 podoronasist KiieHta 3 Oyab-sKoro
IPHBO/TY, OB'SI3aHOTO 3 BUKOPUCTAHHIM KapTKH, 3apaxyBaHHSAM IPOIIOBUX KOIITIB BiAMOBIJHO 10 YMOB JOTOBODY.

3a ymoBu Hamauus Osepapadrty mno KaptkoBoro paxynky KiieHra abo HasBHOCTI 3a00proBaHOCTI 3a BiJ’€MHHM 3alHUIIKOM, y pa3si
otpuMaHHs Bia [TinmpuemcTBa MoBiqOMIICHHS PO 3BiTbHEeHHs KitienTa, bank:

e y pasi BigcyTHocTi 3ab6oprosaHocti Kiienra nepen bankom — yHemoxiuBitoe kopuctyBanHs OBepapadrom Kiienra Ta nie 3rigHo
nm. 6.34.7., 10.13. usoro orosopy;

e y pa3i HasBHOCTI 3a0oproBanocti KiienTta nepen bankom — TuM4acoBo BinMoBisie B HamaHHi [lo3ndansankoBi OBepapadTy (ToOTO
NPHUIMHAE MOXIUBICTH Ui [lo3nuanbHuKa 3JIHCHIOBATH omepauii 3a MOTOYHUM PaxyHOK y CyMi, IO MEPEBHIILYE KPEAUTOBHM
3aJIMIIOK Ha I[OMY PaxyHKY), CIPSIMOBYE TPOIIOBI KOIITH, IO HAaIXOAATH/3HAXOAAThcs Ha KapTKOBOMY paxyHKY, Ha IOTallICHHS
3aboprosanocti Kiienra mepen bankom Ta aie 3rigno myrkry 10.13. JforoBopy. BaHk Mae mpaBo mpu3ynmuHHUTH [if0 (3a0JI0KyBaTH)
Kaptku KiienTa/nosipenux oci6 KiieHTa B JeHb OTpMMaHHS TOBIZOMIICHHS Tpo 3BUTbHeHHS KitieHTa, a0 B N€Hb pO3ipBaHHS
JloroBopy Ha 00CIIyrOBYBaHHS 3apIUIaTHOTO MPOEKTY, yKiIaaeHoro Mixk bankom Ta IlixnpueMcTBOM.

e y BHUMaJAKYy noBepHeHHs1 KitienTom 3aboproBanocri nepen baHkoM B IOBHOMY 00CsI3i 10 AaTH TPUITHHEHHS TPYIOBUX MPAaBOBIAHOCHH
KuienTa 3 ITinnpuemctBoM, abo 10 AaTh po3ipBaHHs J{oroBopy Ha 00CITyroByBaHHs 3apIIATHOTO MPOEKTY, YKIaIeHOro Mixk bankom
Ta [limnpueMcTBOM, - mie 3rigHo 1. 6.32. poro Jorosopy.

Mpuennannsam no nsoro JoroBopy KitieHT moromkyerscs, mo bank Mae mpaBo mepeBipstu iHpopmamito, HagaHy y 3asBi-aHKeTi, 1
MPOBOJIUTH TaKi nepeBipky, ski bank BBakae 3a HeoOXinHi. 3okpema, KiieHT ynoBHOBaxkye baHk 3B’si3yBaTHCS B Oy/Ab-SIKMH MOMEHT
yacy 3 poboromaBiem KiieHTa 115 nepeBipku Ta oTpuMaHHs Oyab-sKoi HeoOxinHol indopmarii , o Bka3aHa B wiit 3assi. Takox KiieHrt
HE 3arepeyye MpoTH HaJlaHHs poOoTonaBLeBi iHpopMalil CTOCOBHO aHKeTHHX AaHux KiieHTa.

Oco6nuBoCTI 00CIyroBYBaHHs MEHCIHHKUX Ta collianbHUX KapTKOBUX paxyHKiB:

Jlnst BIAKPUTTS paxyHKY BHKIJIIOYHO JUISL 3apaxyBaHHsS IEHCIl Ta comiansHuX BHIUIAT KUlieHT poOUTH BINNOBiIHY IO3HAYKy B 3asBi Ha
HpUETHAHHS 10 «/l0TOBOpPY KOMIIIIEKCHOTO OAaHKIBCHKOTO 0OCITyroByBaHHS (Di3MIHHUX 0CiO».

VY pasi BiOKPHUTTS paxyHKy BHKJIIOYHO JUIS 3apaxyBaHHsS II€HCIi Ta COI[IabHUX BHIUIAT ITOIIOBHEHHS KapTKOBOTO PaxyHKY OYyb-SKHMHI
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IHIIMMH TPOIIOBMMM KOIUTAMH 3a00pOHSETHCS, NPU LbOMY IIPOLIEHTH HApaxoBaHi Ha 3AJUIIOK KOWITIB MO ILbOMY PaxyHKy He
BKJIFOYAIOTHCS 10 3arajbHOr0 MICAYHOrO (Pi4HOr0) ONMOAATKOBYBAHOTO JOXOJY Ta HE OIOJATKOBYIOTHCS MOAATKOM Ha A0X0IH (i3u4HOT
0co0H.

V pa3i BiACyTHOCTI BiAMOBiAHOT O3HAYKK B 3as1Bi HA MPUEIHAHHS 10 «J[0roBOpY KOMIUIEKCHOTO OaHKIBCHKOT0 00CIyroByBaHHs (i3HYHUX
0cib» paxyHOK OOCIIyrOBYETbCS B MOPSAKY MepeadadeHOMY LM JOrOBOPOM, a NMPOLEHTH HapaXOBaHi Ha 3aIMIIOK KOLITIB MO LbOMY
PaxyHKY ITiUISIratoTh OMOJaTKYBaHHIO [OATKOM Ha J0X0aH (Gi3HYHOI 0COOH Y 3arallbHOMY HOPSIKY.

7. YMOBU HAJAHHS IOCJOYTH «SMS-BAHKIHI»

3a ymoBamu gaHoro [loroBopy bank Hamae cepBic «SMS-0ankiHry», sikuii Hagae KiieHTy MOXJIHMBICTH OTpHMaHHA iH(opMmamii mpo
3aificHeHHs1 omepauiii (sk ¢iHaHcoBuX, Tak 1 HedinancoBux) 3 KaprkoBoro/IIoTouyHOro paxyHKYy 3a JOIOMOTOK IMOBIIOMJICHb Y
TekcToBoMy (opmari SMS Ha MoOGiTbHI TeneOHHN YKpaTHCHKHX OmepaTopiB 3B's13Ky cranaapty GSM.
TekcT moBiTOMIICHHS MICTUTB iH(OpMAIIifo PO 3MICT MPOBe/IeHOT onepanii, cyMy omepaii (y BUnagkax 31iiicHeHHs (iHaHCOBOI oneparii)
Ta 3JIMIIOK KOIITIB HA PaXxyHKY.
Bank He Hece BiANOBINANBHOCTI 32 HEHAJaHHS HOBiIOMIICHb Ha TenedoH KilieHTa 3 BHHH omepaTopiB MOOUIBHOTO 3B’3Ky abo 1o
TEXHIYHUM MOXKJIMBOCTAM Tenedony Kimienra. Pusnku HeotpumaHHs a0 HECBOEYaCHOTO OTpUMaHHS iH(popMamii OB’ s13aHi 3 BTPATOO 200
nepenaydeio TeneOHHOro HoMepy iHIii oco6i Hece KiieHT.
IIpaBa Ctopin:
Krient mae mpaso:
BinmoBuTHCS Bi KOPHCTYBaHHS CEpBiCOM, MMCHMOBO MOBiIOMUBLIM o e baHk
IlinkrogaTn cepBic MOBTOPHO B OyAb-SIKHif Yac NUIIXOM HaJlaHHS ITHCHMOBO] 3as1BH 10 baHky.
bank mae npago:
IIpunuHuTH HagaHHS CEPBICY B pa3i BIIMOBH BiJl KOPUCTYBaHHS CEPBICOM.
IIpunuauTH HagaHHA cepBicy B pasi 3akpurTs KaptroBoro/Ilorounoro paxyHky Kiienra.
He noepratu KinieHTy cyMy KOIITIB, CIIITaYeHHX y BUIIISAI OIUIATH 3a HaJaHHS CEPBICY, B pa3i BiIMOBH BiJl KOPUCTYBaHH: cepBicoM abo
y pasi 3akpurts KaptkoBoro paxynky Kimienra.
3nificHIOBaTH PO3CHIKY SMS-1oBiqOMIIEHb 1HPOPMAIIIITHOTO Ta PEKIIAMHOTO XapakTepy Ha MoOUIsHIIA TepMinan KitieHra.
OO00B’A3KH CTOPIH:
Kiient 30608’ s13aHuii:
OrmnauyBati ociyru banky 3 o0ciyroByBaHHs cepBicy «SMS-Banking» B eHb moaHHs 3asiBH HA PUETHAHHS, 3T1THO 3 YUHHUMH Ha
MOMEHT HaJIaHHsS TakuX mociayr Tapudamu baHky Ha OOCIYroBYBaHHS KIi€HTIB-(i3ndHUX 0ci0. OruiaTa 3MiHCHIOETHCS 3a MOBHUMN
MICSIIIb HaJJaHHS CEPBiCY HE3aJIC)KHO BiJl JATH HOTO MiAKITFOUCHHS.
TTicnst 3minn Homepy mMoOinsHOTO TenehoHy moBitoMuTH mpo ne bank.
Bank 30008’ s13aHmi:
Higxmount KiienTa 0o cepsicy «SMS-0aHKiH.
3a0e3neynTy HalaHHs CepPBIiCY BiAMIOBITHO 10 YMOB LIbOTO J{OrOBOpY.

YMOBH BIIKPUTTS TA OBCJIYTOBYBAHHS IOTOUHHUX PAXYHKIB B HAIIIOHAJIBHIN TA IHO3EMHIM BAJIFOTI

bank BigkpuBae KiieHTy 3rifiHO 3 3asBOI0 Ha MPHUEIHAHHS Ta MPU HAJAHHI HUM BCiX HEOOXiTHHUX JOKYMEHTIB, Y BiIIOBIHOCTI 3 YHHHUM
3aKOHOJJAaBCTBOM Y KpaiHH, [10TOUHMIA paXyHOK 1 311HCHIOE HOTO PO3paxyHKOBO-KacoBe 0OCITyrOBYBaHH:.
Bank 3000B’s13y€eThCs:
3nificHIOBaTH omeparii 3a po3paxyHKOBO-KACOBHMHU JOKYMEHTaMHM, IO HAAIWNIIM 0 BaHKY MpOTATroM omepamiifHOro 4acy B J€Hb iX
HaJIXo/KeHHS. Po3paxyHKoBI JOKYMEHTH, IO HAJIMIUTH MICIS OMEpalifHOTO Yacy BUKOHYIOTHCS HE Mi3HINIe HACTYIHOTO OIEpaliifHOTO
nmas. 3a OaxaHHsM KitieHTa, mmaTikHi JOKYMEHTH, IO HANIMIUIM TicHs ONMEpaIiifHOTO Yacy, MPH HAsABHOCTI TEXHIYHOI MO>KJIHMBOCTI
MOXXyTh OyTH BUKOHaHI BaHKOM Ha IpOTs3i MOTOYHOTO omnepauiifHoro nua. OnepauiiHuil Yac BU3HAYAETHCS BHYTPIMIHIME JOKYMEHTAMH
0aHky. JIOKyMEHTH, sIKi HAIILIHA 10 OaHKY Y BUXiIHI Ta CBATKOBI JTHi BUKOHYIOTHCSI OAHKOM HACTYITHOTO OTEPAIiifHOTO JHS.
3niiicHIOBAaTH PO3paxyHKOBI Ta KacoBi oIepallii BiIIOBITHO A0 YMHHOTO 3aKOHO/IABCTBA YKpaiHM B MEXaX 3aJIMILIKIB KOLITIB HA PaXyHKY
Kiienra Ha mouarok omnepauiitHoro nus. B pasi TexniuHoi MosxiBocTi BaHk BUKOHYE po3paxyHKOBI Ta KacoBi omepaiii 3 ypaxyBaHHIM
CyM, [0 HATIWIUTH MPOTSTOM OTNEepamiiHOTO IHS.
3abe3mnedyBary 3apaxyBaHHs KOIITIB Ha paXyHOK KitieHTa y BiOBIHOCTI 10 YMHHOTO 3aKOHOJAaBCTBA Y KpalHH.
3nificHIOBaTH TPUHAOM Ta BHAYy TOTIBKM BIAMOBIZHO J0 YMHHOTO 3aKOHOJABCTBA, B TOMY 4YHCII HOPMATHBHO-TIPAaBOBHX aKTiB
Harmionansaoro banky Ykpainu.
V pa3i BTpaTy BUITUCKU 3 0COOOBOTO PaxyHKy 3a MHChMOBOIO 3asBoto Kiienrta, baHk Buaae n1yOiikaT BUMUCKU y NanepoBiii Gpopwi, ane 3a
CTPOK He OimbIIMi HiXK 5 (I1°ATh) MONepeJHIX KaJIeHAapHUX POKIB 3 MOMEHTY 3BepHeHHs KiieHTa.
BukonyBaTtn nopydenns KitieHra B iHO3eMHIH BaJIIOTi y HOPSJIKY Ta 00csrax, nepedadeHnx BUMOIaMH YHHHOTO 3aKOHOJABCTBA Y KpaiHH.
3aiiiCHUTH KYIIBITIO/TIPO/Ia’K/KOHBEPTALIiI0 IHO3EMHOT BAJIIOTH B TIOPSIIKY, epe10aueHOMY YHHHUM 3aKOHOJaBCTBOM Y KpaiHHM, Ha MiACTaBi
3asBok KitieHTa, 32 yMOBM HAasBHOCTI MiATBEp/KYIOUHMX JOKYMEHTIB Ta KowTiB Ha Paxynky Kuienrta, HEoOXigHUX Juisi 3IifCHEHHS
orepanii, CIIaTH KOMICiHHOT BuHaropou baHKy Ta crutaTu IuiaTexiB, BiIIIOBITHO JO BUMOT YHHHOTO 3aKOHOJIABCTBA YKpaiHU.
BukonyBati 000B’SI3KH areHTa BaJFOTHOTO KOHTPOJIO 3TiHO YNHHOTO 3aKOHOJIABCTBA YKpaiHU.
3abe3neunTH 30epeKeHHs TPOLIOBHX KOIITIB, IO OONIKOBYIOThCS Ha paxyHKy Kiienta y Bamky. Y Bumanaky HasBHOCTI CyMHIBIB B
crpaBxkHOCTI migmucy Kiienta Ha nomanomy B baHk nokymeHTi, baHk BiZMOBIsS€ y BUKOHaHHI TakOro JOKYMEHTa, IIPO IO POOHTHCS
BIIMiTKa Ha MOAaHOMY JOKYMEHTI.
KuieHT 3000B’s13y€ThCs:

He BUKOpHCTOBYBaTH pPaxyHOK Ul OTPUMAaHHs JOXO[IB 3 JDKEPENOM IX MOXO/DKEHHs 3 YKpalHu, 10 BHUIUIauyloThess KitieHty-

HEepe3UACHTY iHIIOK (i3MYHOI0 0COOOI0-HEPE3UACHTOM 1 MiULIraloTh OIMOJATKYBAHHIO Yy BiAmoBigHOCTI a0 IlomaTkoBoro Kopaekcy

Ykpainu.

JloTpuMyBaTHCs TPUHIUITB OpraHizamii Oe3roTiBKOBUX pO3paxyHKiB, iX ¢(opMm, cTaHIapTiB JOKYMEHTIB 1 JOKYMEHTOOOIry, II0

BIPOBA/UKEHI B YKpaiHi, Ta BCTAHOBIICHNX TIPABIJI BEJICHHS KACOBHUX OMEparliif.

ToBimomiaru bank y nopsiaky, nepenbadeHOMy YHHHUM 3aKOHOJABCTBOM YKpaiHH, ITPo 3apaxyBaHHS Ha paxyHOK Kirienra xomrris, mo

HOMy He HaJIeXaTh, | HOBEPHYTH KOLITH:

e y HaNiOHAJBHII BAIOTI — y 3-C€HHUI TEPMiH 3 JHS HaIXOJKEHHS Ha PaXyHOK;
e B iHO3eMHIH BaIOTI — y 2-A€HHUI TEPMiH 3 IHS HAIXODKEHHS Ha PO3IOIUIBYNH paXyHOK.
HanaBatu banky 3asBKy Ha OTpHMaHHS TOTIBKOBUX KOIITIB 3 Kach baHKy HanepenoaHi THS OTpUMAaHHS.
CBo€uacHO 31iHCHIOBATH OILIATY 3a BUKOHAHI baHnkoM omeparii i HajaHi OCIyTH, BIAMOBIAHO 10 Aitounx Tapudis banky.
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ITpwu 3aificHeHH] oneparii B iHO3eMHiil BaJIOTi, 3a IKUMU baHK BUCTYIae areHTOM BaJIOTHOTO KOHTPOJIIO, HaJaBaTu baHKy Bci HeoOXiaHi
JUTSL 3IiHCHEHHS TaKUX OMepaliil JOKyMEHTH (OpPHUTiHAIM Ta KOIIil, 3aCBi{YeHI HAJIICKHUM YHHOM) BiAMOBIAHO 10 YHHHOTO 3aKOHOJABCTBA
VkpaiHu, a TaKoX J0JaTKOBI JOKYMEHTH Ha BUMOTY BaHKy.
Haparu indopmanito crocoBHo igentudikanii ocobu Kiienrta (Ta #oro mpeacTaBHHKiB), Ta (DIHAHCOBOTO CTaHy, HEOOXiTHY st
BUKOHAHHSI baHKOM BHMOT 3aKOHOAABCTBa y cdepi 3amobiranHs Ta MpoTUAil Jeranizamii (BiIMUBaHHIO) JOXO/IB, OJIep>KaHUX 3I0YHHHUM
NUISIXOM, 200 (hiHAHCYBAHHIO TEPOPH3MY.
Jnst 3apaxyBaHHS TOTIBKOBHX KomTiB Ha [lorounmil paxyHok KirieHT-Hepe3mmeHT NOAAaTKOBO Hajae baHKy HOKYMEHTH, IO
HiITBEPDKYIOTH JUKepea iX OXOKeHHS.
Krient mae mpaso:
CaMOCTIifHO PO3MOPSDKATHCS KOIITAMU Ha CBOEMY PaxyHKY 3 JOTPUMAaHHSIM BHUMOT YHHHOTO 3aKOHOJABCTBA, 3a BUHATKOM IIPUMYCOBOTO
CIIUCAHHS (CTATHEHHS) KOILTIB.
OTpuMyBaTH roTiBKOBI KOIITH 38 YMOBH HAassBHOCTI KOIITIB HAa PaXyHKY.
Bumarartu cBoegacHOTO 1 MOBHOTO 31HCHEHHS PO3PaXyHKIB Ta iHIINX 00yMOBIICHHX UM JOrOBOPOM HOCIYT.
3akpuTH CcBiil paxyHOK B baHky y Oynb-sknii yac 3riZHO yMOB YMHHHUX TapH(iB Ta HOpMaTHBHO-TIpaBoBuX akTiB HBY, Ta BigmosigHo 1o
0JIOJKEHB 1boro JloroBopy.
Bbank mae npaso:
V pasi HagaHHS 10 baHKy MIaTiXHUX TOKYMEHTIB AJIs IPOBEICHHS OIEpalliif, sIKi cynepedyaTh YUHHOMY 3aKOHOJABCTBY YKpaiHu, abo y
pasi opopmienHst KitieHTOM MmiaTiKHUX/KaCOBUX JOKYMEHTIB 3 HOPYIICHHSM BUMOT YHHHOTO 3aKOHOJABCTBAa YKpaiHM Ta HOPMAaTHBHO-
npaBoBux akTiB HBY, MoTuBOBaHO, 3 MOCHIaHHSAM Ha MiACTaBH, HependadeHi YMHHUM 3aKOHOJABCTBOM YKpaiHH, MOBEPHYTH iX
Krienry.
Bigmosmsatu KiieHTy y BUadi TOTIBKH y BUIAAKY HETIOAAHHS HAM MONEPEHBO 3assBKH HA OTPUMAHHS TOTIBKHL.
3niiiCHIOBAaTH MIPUMYCOBE CITUCAHHS (CTATHEHHS) 3 paXyHKY y BUIIaKaX, epeq0aueHnX YNHHIM 3aKOHOIAaBCTBOM YKpaiHH.
3niiicCHIOBAaTH JTOTOBIpHE CIMCAHHS I'POIIOBUX KOIITIB 332 pO3pPaxyHKOBO-KAacoBe OOCITyroByBaHHS 3 paxyHKy KiieHrta, B po3Mipax, mio
nepen0aycHi AIF0OYMMHI Ha IaTy MPOBEACHHS BiNOBIAHOI onepaitii Tapudamu baHky.
3riJlHO YMHHOTO 3aKOHOJAaBCTBa YKpaiHW BuUMaratu Bia KiieHTa moBHY iH(poOpMaIlilo mpo omeparlii Mo paxyHKy, ska nepeabdaucHa
HOpPMaTHBHO-TIpaBOBUMHU akTamMu HBY.
TloBepryTn KimienTy 6e3 BHKOHAHHS INIATiXHI JOPYYCHHS B iHO3EMHIN BaIOTi, 3asBU HPO KYIIBIIO a00 MPOJaK 1HO3EMHOI BAIIOTH Y
BUTIaKaX X 0OPMICHHS 3 MOPYIICHHSIM BUMOT 3aKOHO/IABCTBa YKpaiHH, B TOMY YHMCIIi TakKi, II0 HE BiAMOBIJaI0OTH BUMOTAM BaJIOTHOTO
3aKOHOJABCTBa Ta/ab0 B pa3i BIACYTHOCTI JOKYMEHTIB, SIKi HMOTPiOHI A KyHiBJi iHO3eMHOI BamoTu Ha MBPVY Tta mms 3milicHeHHS
baHKOM BaJIFOTHOTO KOHTPOJIIO 32 IPABOMIPHICTIO IepepaxyBaHHs IHO3eMHOI BATIOTH 3 paxyHKy KiieHTa.
VY pasi HeHa/laHHS KJII€EHTOM, 3 IKAM BCTaHOBIICHI J1JIOBI BiTHOCHHH, HEOOXiTHOT iH(opMarrii s ineHTUdiKalii Ta BUBYEHHS (HiHAHCOBOT
nisutbHOCTI baHk Mae mpaBo BiIMOBHTH HOMy B IPOBEJCHHI OAATBIINX (HiHAHCOBHUX OIEparlii.
baHk Mae mpaBo BiIMOBUTHCS Bij IPOBe/IeHHS (iHAHCOBOI omeparii y pasi, Ko GpiHaHCOBa oIepais MiCTHTh 03HAaKH TaKol, 0 3TiTHO
3 3akoHoM Ykpainu «[Ipo 3amoOiraHHs Ta NPOTHIIIO Jieramizadii (BiIMHBAaHHIO) NOXOIB, OJCP)KAaHHX 3JOYMHHUM IUIIXOM, abo
(inancyBanHO Tepopm3my» Bin 18.05.2010p. Ne 2258-VI mignsrae ¢piHaHCOBOMY MOHITOPUHTY, Ta MOBiZOMHUTH mpo ne CremiaabHo
YHOBHOBQ)XEHHUH OpraH.
Bank mae mpaBo 3ynuHHTH TpoBelneHHs (iHAHCOBOI omepamii y pasi, skmo KiieHToM He HajaHi JOKYMEHTH Ui O0OB’SI3KOBOTO YU
BHYTPIIIHEOIO (DiHAHCOBOTO MOHITOPHMHTY, Taka OIepalis MICTHTh O3HAKH, IO IiUISIraloTh OOOB’SI3KOBOMY YHM BHYTPILIHBOMY
(iHaHCOBOMY MOHITOPMHTY, Ta 3000B’s3aHMH 3yNMHUTH TpoBeAeHHs (iHaHcoBOI omepanii, sgkmo ii y4JacHHKOM abo
BUT'0JIOOZIEP)KYBa4YeM 3a HEI0 € 0co0a, Ky BKIIOYEHO JI0 MeperiKy ocib, MoB’s3aHUX i3 3IIHCHEHHSM TEPOPHCTHYHOI IisTIBHOCTI abo
II0JI0 SIKMX 3aCTOCOBAHO MIDKHAPO/IHI CaHKIIIi.
IIpu BigmoBi 3 Ooky KitienTta 3xilicHIOBaTH oruiaTy OaHKIBCHKHX IOCTYT, HependadeHux muM JloroBopom, 3a Tapudamu, nirounMu Ha
MOMEHT 3IiHiCHEHHS pO3paxyHKOBO-KacoBOi omeparii, baHk mae mpaBo BigMoBUTH KIIi€HTY B Ha/laHHI MOCTYT, a TaKOX BHMAaraTH
po3ipBaHHS 1[OTO JIOTOBOPY B OHOCTOPOHHBOMY HOPSIIIKY.
Ilpu 3aificHenHI po3paxyHKOBHX omepamniii KitieHT 3acTocoBye B CBOiH MisUTBHOCTI BCi ()OPMH IDIATOKHUX 1HCTPYMEHTIB, mependadeHi
YHHHUM 3aKOHOJABCTBOM YKpaiHHM (B TOMY YHCIIi HOpMaTUBHO-TIpaBoBHMH akTamu HBY). Po3paxyHKoBi ToOKyMeHTH MoAatoThes 10 banky
Ha IanepoBoMy Hocil, a0o B enekTpoHHi (hopMi 3a yMoBH BukopuctanHs « WEB-GaHkiHI.
IMpoleHTH Ha 3aJIMIIOK KOIITIB, 10 3HAXOAAThCS HA paxyHKy KitieHTa, HapaXxoBYIOTHCS BiJIIOBIHO IO BCTAHOBJICHUX TapuQiB OaHKY.
B pasi Henoganus KiieHTOM miaTi>kHOTO TOpydYeHHs a0o 3asBM Ha MepeKas FOTiBKM Ha OIUIaTy PO3paxyHKOBO-KacOBOTO 0OCIyrOBYyBaHHS
B CTPOKH, 110 BCTaHOBJIEHI Tapudamu banky mist omratu BiamosigHoi mociyru, KimieHT mopydae baHky mpoBOAWTH AOTOBIpHE CIIMCAHHS
KOINTIB 3a PO3paxyHKOBO-KacoBe obOciyroByBaHHS 3 IloTouHoro(ux) paxyHky(iB), BiZKpuTHX y baHky B posmipax, mo mnepemdadeHi
nitounmu Tapudamu. [Ipn npomy BuHaropomu 3a PKO paxyHKiB y iHO3eMHiH BalIOTi MOBHHHI OYTH CIUTadeHi (CIUCAaHi) 3 MOTOYHOTO
paxyHKy y HalliOHaJbHI{ BaJfOTi, BiIKpUTOTO y baHKy.
3a HecBOeuacHe MoBepHEeHHs baHKy MOMMIKOBO 3apaxoBaHux Ha PaxyHok Kiienra xormuriB, Kiient crmauye banky nenro B po3mipi 0,1%
BiJl CyMH HEMOBEPHEHMX KOIITIB 32 KOXHUI JIeHb MPOCTPOYCHHS, IIOYHHAIOYH 3 YETBEPTOrO JHS Bij JaTH OTPUMAaHHS MOBITOMIICHHS BiJ
Banky ab0 0aHKy-IUIaTHHKA PO 31ii{CHEHHS TOMUIKOBOTO MepeKa3y /10 JAHs MOBEPHEHHS IPOIIOBHUX KOIITIB BKIIIOUHO.
BaHk He Hece BiINOBINATBHOCTI 3a BHKOHAHHS OaHKIBCHKOI omepallii Ha MiACTaBi MIATDKHOTO JOKYMEHTAa Yy BHOAIKY, SKIIO IiJITUC
KrieHTa Ha miaTiKHOMY JOKYMEHTI OyB MiIpoOJIeHHH 1 K10 BiZICyTHS BHHA BiAMOBIJaJbHOTO ONepaliiHoro npamiBHuka bauky.
BaHk He Hece BIAMOBINATBEHOCTI 32 TOCTOBIPHICTH 3MICTY PO3PaxyHKOBOTO JOKyMeHTa, odopmiieHoro KiieHTOM, 1 BCi cymepedkH, sKi
MOXKYTh BUHHMKHYTH 3 IIUX NUTaHb MK KiieHTOM Ta oTprMyBaueM (CTsAryBaueM) KOIUTIB MArOTh BHUPILIYBAaTHCS MiK HUMH B CYZOBOMY
nopsaky 06e3 ygacri banky.
BinnoBiganpHICTh 3a BiOIOBIAHICTE iH(pOpMALii, 3a3HaYEHOI B PO3PaXyHKOBOMY IOKYMEHTI, CyTi Omeparii, 3a SKOI 3IiHCHIOETHCS
nepekas, Hece KuieHT, sikuii y pasi ii HeBiAnoBiTHOCTI 3000B’13aHNii BiIIKOJOBYBaTH baHKy 3aB/laHy BHACIHIAOK LOTO MIKOY.
3a HeoxepxkaHHs cBoedacHo KitieHToM 3aMoBieHol BiamosiaHo 10 1m.8.3.4. JloroBopy, rotiBku 3 BuHu KitienTa, KitieHT 3000B’s13aHuit Ha
BuMory bauky crutatutu mrpad y po3mipi 1 % (0auH BiICOTOK) Bil 3aMOBIICHOI CyMH.
VY pasi npursarHeHHs baHky 10 BiIMOBiTagbHOCTI 32 MOPYIICHHS BaJIOTHOTO 3aKOHOJABCTBA, 1[0 cTajocs 3 BuHU Kiienta, KiieHrt
BiZIKO10BY€e baHKy 3aBiaHi 30UTKH y TOBHOMY 00CSI31.
Ilpu BuKOpHUCTaHHI Ui 3IIHCHEHHS PO3PAaXYHKIB €NEKTPOHHOI MOIITH, TEIEKCHOTO 3B jI3Ky a00 MiKHAPOIHOT MiXKOAaHKIBCHKOI CHCTEMH
SWIFT bank He Hece BiIIOBiJalbHICTH 3a HECBO€UacHe a0 HEHaIE)KHEe BUKOHAHHS OaHKIBCHKOI omeparii 1o 3apaXyBaHHIO KOIITIB Ha
Paxynok Kitienra y Bumaaky nopynieHHs: 6aHKOM-BiIIIPaBHUKOM THOJIOKEHB 1 3000B*s13aHb, BUKJIAJCHUX y BIIIOBIIHAX MiXOaHKIBCHKHX
JIOTOBOpax MpO BiAKPUTTSI KOPECIIOHACHTCHKUX PaxyHKiB, cTaHnapTiB Ta npasui, Buknagenux y SWIFT User Handbook, mirounx Ha garty
3IIMCHEHHS IUIaTeXKY.
bBaHK 3BUIBHSETHCS BiJl BiAIOBIJaJbHOCTI 32 HEBUKOHAHHS (HEHAJIS)KHE BUKOHAHHS) 3000B’s13aHb 3a JaHUM JIOroBOpOM y TOMY BHUIIAfIKY,
SKIIO y BiJMOBIZHOCTI 3 YMHHMM 3aKOHOJABCTBOM YKpaiHM OyJe NpOBEIEHO NPUMYCOBE CIUCAHHS (CTATHEHHsS) KOWITIB 3 PaxyHKy
Kiienra abo HakageHui apemT Ha rponIoBi KOMTH Ha PaxyHKy/ax B mopsiky, nepen0aueHOMy YHHHUM 3aKOHOJABCTBOM YKpaiHU.
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9. YMOBHU HAJAHHSA MMOCJIYTU « WEB-BAHKIHI JISA TIPUBATHUX KJIIEHTIB»

TTocryra « WEB-6aHKiHr» — me KoMIUIekc iH(opMariifHuX mociyr 3a paxyHkoM KirienTta Ta 3xificHeHHsS omepariif 3a paxyHKOM Ha
MiJICTaBl AUCTAHIIHHUX po3nopsypkeHb KiieHTa, KpiM BHIAAKIB 0OMeXEHHS IpaBa PO3HOPS/UKEHHS paxyHKoM KirieHTa, BCTaHOBIIEHHX
YHHHUM 3aKOHOJAaBCTBOM Ykpainu. Ilpum mpomy kopucryBanHs mociayramMu « WEB-OaHKIiHT» He CKacoBye€ MOXKIMBOCTI BHKOPHCTaHHS
ManepoBUX PO3PaXyHKOBHX HOKYMEHTIB, IO HAJAIOTHCS y BCTAHOBIEHOMY YMHHUM 3aKOHOJABCTBOM YKpaiHH MOPSAAKY Ta Ha yMOBax
uporo Jlorosopy .

3 meroro 3aiiicHenHs KiieHTOM OaHKIBCBKMX Omepaliid, 10 He MOB'A3aHi i3 3A1HCHEHHAM HiINpUEMHHULBKOI OisuibHOCTI, bank 3asBoio Ha
MpUETHAHHS Hajae oMy AOCTyNm A0 AucTaHLiiHOi cuctemMu « WEB-Oankinr». KiieHT momepennHpO O3HailoMHBCS 3 yMOBaMM HaJaHHS
nocayrn «WEB-GaHKiHIY, sIKi HOTO BIAIITYBaJIM, HMiITBEPIPKYE CBOIO 3rOJy 3 HAMH Ta CBOIO TOTOBHICTH i Oa)kaHHS BHKOPHCTOBYBAaTH
BKa3aHUi cepBic banky. Bynp-sike iHIIe MICEMOBE MiATBEpAKEHHS HassBHOCTI 3roan KitieHTa 3 1boro npuBoy He MOTPiOHO.

Kumienr 3gificatoe noctyn mo «WEB-6aHkinr» depe3 Mepexy Internet, a came uepe3 caiit cucremn «WEB-0ankinr» 3a azmpecoro
https://ibank.radabank.com.ua/.

Joctyn no mepexi Internet, a TakoXx 10 1HIIMX TEXHIYHHUX 3ac00iB Ta MPOrpaMHOTo 3a0€3MEUYECHHS, 0 € HEOOXITHUMH I 301HCHEHHS
noctyny Ha caiit « WEB-OaHkiHr», He € mpeameroM nporo JloroBopy, i 3a0esmeuyerbesi KiieHTOM camocTiiiHO i 3a #oro BiacHH
paxyHOK.

Krient 3a momomororo cuctemun «WEB-6ankinr» iHinitoe, a bank, 3a paxyHok KiieHta, BUKOHYe OaHKIBCHKI omepamii, BiIIOBIIHO 10
usoro Jlorosopy. IximiroBanus Kiientom Oynp-sikoi omepauii uepe3 « WEB-0aHKIHI» € JOCTaTHIM HiATBEpIKEHHSAM Toro, mo KiieHT
O3HAfOMUBCS 3 YMHHUMH Ha BIANOBIMHHH MOMEHT yMOBaMH BHKOpHCTaHHA cuctemMu «WEB-OaHkiHr», BOHH oMy 3po3ymili Ta BiH
HOTOJUKYETHCS 3 HUMH (TIpriiMac iX).

Hapanns Knienty nocrymy no « WEB-0ankiHr» 3nilicHIoeThes bankoM 3a ymoBu HasiBHOCTI y KitienTa Bigkpuroro B banky KapTtkoBoro
abo IToroyHoro paxyHKy, miAnucaHHs 3asBH HA NPUEAHAHHSI, 3 000B'SI3KOBHM 3a3Ha4eHHSIM HoMepa (iHaHCOBOTO Teie(OoHy, OTPHMaHHS
JIOTiHY BXOAY B CUCTEMY 1 KOIy akThBalii y Buriisiai SMS Ha Homep (iHaHCOBOTO TeneoHy i caMOCTiiHOT akTUBaii 00JIIKOBOTO 3aMUCy B
cucremi. KimieHT po3ymie Te, mio BUkopucTanHs HUM cucteMu « WEB-O0ankinr» He mo36asinse KiieHTa MOXKIMBOCTI 341 ICHUTH BiATIOBIIHY
0aHKIBCBKY oOmeparniro 3Bu4aifHuM ynHOM. Posymitoun ne, KimieHt y pasi Bukopucranns « WEB-0aHKIiHT» 3a3[1aleTib MOTOMKYETHCS 3
TUMH PU3UKaMH, SKi IpUTaMaHHi poOoTi B Mepexi [HTepHeT.

TTicnst 3nificHeHHsT caMOCTiHOT akTHBAaMii 00JiKOBOTO 3amucy KiieHT aBTOMaTHYHO OTpUMYye noctym no cuctemu « WEB-Gankinry. Ilicns
akTuBanii y cucremi « WEB-6Gankinr» KitieHT Moxe BukopucToByBatH cucteMy « WEB-6aukinr» i3 3acrocyBanusm EIT y Burmsani OTII .
Just 3aidiceenss noctymy 1o « WEB-6ankinr» KiieHT BUKOPHCTOBYE HACTYIIHI aBTOpU3aliiiHi TapaMeTpu:

Jlorin (abo Im's Kiienra) € iHpopMmariiero 0OMeKEHOTO MOLMIMPEHHs 1 Moxe OyTH HoBigoMieHni KiTieHTOM BHKIIIOYHO CIIBPOOITHUKY

Banka. [licns mignucanns 3asBu Ha npuenHanHsa KimieHT oTpuMye storid B SMS NOBiIOMIICHHI U aKTHBALIi1 CBOTO OOJIIKOBOTO 3aIuCy i

MOX€E 3MIHUTH JIOTiH TiIbKM Ha erami aktuBamii. KiieHT 3000B'13aHmii caMocTiiiHO 3a0e3MeunTH/TapaHTyBaTH HEMOXKIHBICTh

OTpPUMaHHA TpeTiMH ocobamu iHpOpMaIii npo JoriH. PU3uk i BCIO BiAMOBiZaNBHICTH 32 HECAHKIIOHOBAaHE BUKOPHCTAHHS JIOTiHA HECe

BUKITFOUHO KiieHT.

Tlaposs s Bxony (mami 3a TekctoM — «[laponby), skuit Bu3Hauae cam Kimient. [Taponb Moxe OyTH 3MiHEHUI HEOOMEXKEHY KiNBbKiCTh

pasiB. HoBuii maposis (KoskeH HOBHUH Mapoib) € Ui MOJI0KEHb 11boro JloroBopy [laposiem. [pu npomy:

e KirieHT 3000B'13aHUI 3a0€3M€UUTH/TapaHTYBaTH HEMOXKIUBICTE TPETIX 0Ci0 3MIHCHUTH AOCTYN Ta/abo BuKopucTatu [lapons;

® DU3WK i BCIO BIATIOBINAIBHICTE 32 HECAHKIIOHOBaHe BUKopucTaHHs [lapons Hece Bukmouno KitieHT;

e Oyme-sKy oco0y, ska Bukopucraia Jlorin ta [lapons, bank 6e3ymoBHO BBakae 3a KitieHTa i He Hece BiIMOBIAaIbHOCTI, SIKIIO 1€ HE

BI/MOBIIa€ AifICHOCTI,

e Oynb-sxuii HOBHIA [Taponb Bu3HAETHCS MM JIOrOBOPOM i BCimMa HOro yacTHHAMH.
Kox nocrymy y urnsai SMS Ha HoMep ¢iHaHCOBOTO Tene(oHy OTPUMYBaHUI MiCIIs PABUILHOTO BBEACHHS JIOTiHA 1 MAPOIIA .
st 3MiHE noriHa Ta/abo BiTHOBIEHHS MApoisi CIyk0a KIE€HTChKOT MiATpUMKH OaHKy imeHTudikye Kiienra ta BHKOHYe CKugaHHs/
napons. [licnsa mporo KitieHT MOBTOPHO MPOXOTUTH MpOLEAypy aKTHBALil, IMiJ Yac KO Ma€ MOXKJIMBICTh 3MIHUTH JIOTiH Ta BCTAHOBHUTH
HOBHIA MapOJIb.
Beenennst nanux (Jloriny ta ITapomnio) miaTBepmKyeThcss TUGPOBUM KOJIOM, KM HANPABISETHCS 3a IOMOMOroro SMS-noBioMiIeHHsT Ha
HoMmep Dinancosoro tenedony Kiienra. Pusukn nanpasinenns SMS-nosinomienns Ha Homep @inancosoro tenedony Kiienrta y Bunaaky
iioro BTpatH Ta/abo nepenaui Kirientom abo TenehoHHO KOMMaHier, mo 00ciyroBye KiienTa, 63 MUCHbMOBOTO MOBIIOMIICHHS PO IeH
¢akr banky, Hece Kiient. be3 BBeneHHsS a00 NMOMHIKOBOTO BBEINSHHS IH(POBOro Koay nocTyn no cucremu «WEB-OaHKiHT» He
HaJa€ThC.
Ilig wac 3xificHeHHS po3paxyHKIB Ta IHIIMX il 3a qonomMoroio cucremu « WEB-0aHKIHT» BUKOPHCTOBYIOTHCS €IEKTPOHHI TOKYMEHTH Ta
MOBIIOMIICHHS, (JOpMH SKMX BCTaHOBIIOIOTHCS baHkoM BimmoBimHO no BuMor HamionanmpHoro OaHKy VYKpaiHM, SIKi MiAIHCYIOTHCS
enexTpoHHUM mignucom Kiienra y Bursini OTII
Jlns inenTudikauii mixnucyBaya eEKTPOHHOTO JOKYMEHTY 3aCTOCOBYEThCS eNeKTPOHHUI nmignuc. B banky 3actocoBytotscst EIN y Burmaszi
OJHOPA30BOr0 THMYACOBOTO Mapojio, reHepoBaHoro cucreMoro «WEB-GaHKiHM» Ta HaJicIaHOrO 3a JOMOMOTOI0 IOBIJIOMIICHb Y
TekcToBoMy opmari SMS Ha Homep DinaHcoBoro TenedoHy Kiienra, Bkazanuil y 3asBi Ha IpUETHAHHS .
OTII renepyetses cuctemoro « WEB-Oankinr» Ta Hajgcunaetbes KnieHTy Oe3nocepennbo mepes iHililoBaHHSIM OaHKIBCHKOI omeparii 3a
nponomororo SMS-mioBinomienas Ha HoMep ®Dinancosoro tenedony Kmienra. Crpox aii OTII oomexennii. B pasi 3aTpuMku BBeeHHS
OTII anst minnucy nokymenra Kimienty HeoOxinHO BukoHaTH fii 3 reHepaii HoBoro OTII.
IlepeBipka bankom asrentmunocti EIl y Burmani OTII enekTpoHHOTO AOKyMEHTa IPOBOAWTHCS ABTOMATUYHO IIPOTPAMHO-TEXHITHHMH
3acobamu cuctemu « WEB-0aHKiHY.
CTOpOHU HIHIIIN 3T0O/H, IO eNeKTPOHHUH mignuc y Burisiai OTII:

. BiamoBigHO 10 cT. 207 L{uBinmbHOTO KO#EKCY YKpaiHH, € MPaBOMIpHHM IIpH yKJIaAaHHI B mofanbimiomMy Mk CTopoHaMu yron 3a
noromoroto cucremu «WEB-6ankinr» Ta/abo mpu iHiliroBaHHI, miaTBep/pkeHHI Tomo KiientoM Oynb-skoi omepaii,
nepen0oavyeHol UM JOTOBOPOM Ta MOKIHUBOCTAMHE cHcTeMu « WEB-0aHKiHI;

. € aHaJoroM BIacHOpy4YHoro miamucy KiieHTa (€ eIeKTpOHHHMM IiIIHCOM) Ta IO BCi Omeparii, yroau, JOKyMEHTH/iHII[IaTHBH,
IiIMKCaHi/3aCBiI4eH] B eEKTPOHHOMY BUIJISAI, BBaXKAIOThCs mianucanumu Kiienrom BnacHopyu. Hokyment minnucanuit OTII
He MO)ke OyTH BH3HaHUM HEIIMCHUM 4epe3 Horo eaekTpoHHy hopmy;

. Bci 0aHKIBCBKI omeparii, yroay, iHII JOKyMEeHTH/IHINIaTUBY, 31HCHEH] B €IEKTPOHHOMY BUIIISAI, € SICKTPOHHUMU JOKYMEHTaMU
i BBaXAIOTHCS TaKMMHU, 10 YKJIAJAEHi i3 J0Jep)KaHHIM MUCbMOBOI (GOPMH, 1 HE MOXYTh OYTH OCKap)KeHi yepe3 iX eIeKTPOHY
dopmy;

. Kiienr 30008B'13anuii 3a0e3meunTy Ta rapaHTyBaTH baHKy HEMOMJIMBICTB TpeTiX 0ci® 3miHCHUTH JOCTyH Ta/abo BHKOPHCTATH

OTII, a Takoxx mpuiiMae BCi pU3MKHU MOB’si3aHi 3 foctynoMm Ta BukopucranHsM OTII tperimu ocobamu 6e3 HOMEpeAHBOTO
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MICHMOBOT0 MOBiioMIIeHHs baHKy;

. pu3HK, 30MTKH, Oymb-sIKi MaiHOBI BTpaTH Ta IHIIY BiINOBINAJBHICTh 3a HEIOTPUMAHHS YMOB IbOro J[OroBOpy B YacTHHI
Hecankuionosanoro Bukopucranus OTII nece Bukirouno Kiienr;
° Oynb-siKy 0co0y, sika Bukopuctana OTII bank 6e3ymoBHO BBaxkae 3a KirieHTa i He Hece BIAMOBINAIBHOCTI, SKIIO 1€ HE BIAMOBIIaE

nivicHocti. Bynp-sika OaHKIBChKa oIepais, yroja TOIIO HE MOXKe OyTH BiiMiHEHa, po3ipBaHa, BH3HAHA HEIIMCHOIO, BiIKIMKaHA
TOILO, SIKIIO BOHA OyJa 3iiicHeHHa 3 BUKopucTaHusaM EIT;

. Ooynmp-sxkuit OTII, Hamanwit Kmienty Bankom i orpumanmii HEUM 3a gomomororo SMS-moBimomiieHHs Ha Homep DiHaHCOBOTO
TenedoHy, BU3HAeThesl UM JloroBopoM i BciMa Horo wactuHamu sik EIl Kitienta, BmacHOpydY HakjafieHHH Ha €IEKTPOHHUH
JOKYMEHT.

KiieHT Hece pu3uK Ta HEraTHBHI HACIIIKK BTPAaTH, HE3aKOHHOTO 3aBOJIOJIHHS, TEXHIYHOTO MepeXOruieHHs iHdopMallii Tomo MoOiIEHOTO
tenedony (BixnosinHoi SIM-kapTh).
3mina Homepa ®inancoBoro tenedony Kiienta mMoxe OyTu 3xificCHeHa BHKIIIOYHO IUIAXOM nofaHHs Kiientom mo banky BimmoigHOi
3asBu npo 3Miny HoMepy Pinancosoro tenedony Kirienra y mucsMoBoMy BHTIISI Ta HOBHOI ineHTHdIKamnil KiieHra.
Ilepenmix ~ OaHKIBCBKMX  Omeparii, yrox, HOOKyMeHTiB (Hamami —  «OaHKIBCBKMX  OHepalii»), IO MOXYTb OyTH
iHimioBaHi/miamucani/yknanesi KiienroM 3a nomomororo cucremu « WEB-GaHKIHT», a TaKOX MOPSIOK 1X 3IHCHEHHST BU3HAYAIOTHCS IIUM
JIOTOBOPOM Ta TEXHIYHUMH MOXIIMBOCTSIMHU CHCTEMH, a CaMe:

. MepPEryIsIIaTH OCHOBHI 1 TOJJATKOBI KapTH;

o MEepEerAaTH CBOT PaXyHKH, ICTIO3UTH Ta KPEIUTH;

. YIPAaBISITH CBOIMH KapTaMu (0JI0KyBaHHs, yCTAHOBKA JIMITiB);

. BiKPMBATH HOBI i IOMTOBHIOBATH iCHYIOUI AENO3UTH (32 HAIBHOCTI TAKHX YMOB JICTIO3UTY);

. OTPHUMYBATH BUIIUCKH 10 KapTax, paxXyHKax, JIEIO3HTax i KpeAnuTax;

. 3IIMCHIOBATH HepeKa3y KOIUTIB 31 CBOIX KapT i paXyHKIiB Ha CBOI KapTH Ta PaXyHKH, Ha KapTKH Ta PaXyHKH iHIINX KJIi€HTIB baHky
Ta Ha PaxyHKH, BIAKPHTI B IHIINX OaHKaxX YKpaiHu;

. 3IIMCHIOBATH HONEpeaHbO 00yMOBIEeHI baHKOM IaTexi Il MONOBHEHHS PaXyHKiB aOOHEHTIB MOOITBHOTO 3B'SI3KY, IUIATEXI 3a
IaTepHeT, TenebaucHHs, TeNe(hOHHMI 3B'130K, KOMYHAJIbHI Ta HIII MJIATEXI;

. 3IifiCHEHHS IlepeKasy y HalllOHAIBHIM BAIIOTI 31 CBOIX KapT Ha KapTKU BIIKPHUTI B IHIINX yCTaHOBax OaHKiB YKpaiHU y Mexax Ta
3a IpaBUJIaMU BCTAaHOBJIICHUMH OaHKOM;

. OIyKaTH OJepXKyBauiB IUIATEeXIB 3a iX HaliMECHYBaHHSM, HA3BOIO HAJaHOI MOCIyrd abo HA3BOKIO PETiIOHY, B SKOMY IIOCIyra
HaJa€eThCs,

. MOBTOPIOBATH OYAb-SAKHI paHinie 3poOieHui mepekna ado IIaTiK, BUKOPHCTOBYIOUM HOTO SIK MAOJIOH AJSI CTBOPSHHS HOBOTO
nepexiagy abo miaTexy;

. OTPUMYBATH JOKYMEHTH IO OMepaliix, 3AiicHeHuX yepe3 cucreMy « WEB-0aHKiHTY», Yy BUTTISAI IJIATIHKHUAX JOPYYEHb, KBUTAHIIH
Ta PEECTPIB IIATEXKIB;

. iHIII iHpOpMAIIiifHI TOCTYTH, TepeadaveHi CHCTEMOIO.

bank B Oyap-skuil yac Ha CBiif po3Cyl Ta 3a BJIACHOIO IHIIIATHBOIO MOXKE 3MIHHUTH TMEPETiK IMOCIYr Ta CEPBICIB, SIKI HaJarOThCA 3a
noromororo cucteMu «WEB-6ankinr». [Ipu npomy, sikimo KilieHT CKOpUCTaBCS HOBOI MOMIIMBICTIO CHCTEMH, BBAXKAETHCS, IO BiH
MOTOIMBCS HA OTPUMAHHS 1Ii€1 MOCTYTH 3a BCTAHOBJICHMMHU baHkoMm Tapugamu 6e3 T01aTKOBOTO MiANHCaHHs 3asBU Ha MPUETHAHHS.
IniniroBanus KiientoM Oymp-skoi mependadeHoi mum J[oroBopoM OaHKIBCHKOI omeparlii BBaXKaeThCsl 3MIMCHCHHHM 3a HACTaHHS BCIiX
3a3HAYCHUX HIKYE YMOB:

. st joctyny o cuctemu « WEB-GaHkiHr» OyB BBeAEHMH BipHMI JIOTiH, Mapoib Ta KOA, OTpUMaHuil y SMS-moBigomieHHi Ha
3a3HavYeHNi B 3asBi Ha IPHEIHAHHS HOMEP (iHAHCOBOTO TenedoHy;

. Oyni BBeJICHHI JJaHi Ta iHpopMaLis, sKi BUMararThesi cucreMoro « WEB-0aHKiHI»;

. KnienT migrBepaus enekrpoHauii nokymeHT BeeneHHsM EIl y Burmsaai OTII.

KnienT ininiroBaHHSIM Oymb-skoi OaHKIBCBKOI omepariil 3a gomnomoroto cucteMu «WEB-Oankinr» miaTBepmxkye, mo Bin momepenHbo
o3HaifomiieHu# 3 [T0TOYHOIO peakIlielo HOro JOroBOpPY Ta Tapu(amMy Ha BUKOHAHHS ONepalliid, Ta HOTO/DKYETHCS 3 HUMH.
bank Mae mpaBo He BUKOHATH iHiliioBaHy KitieHTOM omepaitito 3a HacTaHHs Oy/b-sKOi i3 3a3HaYEHNX HU)KYE YMOB:

. HenoctaTHocTi Ha KapTkoBomy(ux), abo ITotounomy paxyHky(ax) KiieHTa komrTiB [uisi 3miiCHeHHs BigmoBigHOI omeparii Ta
OIUIaTH KOMicii 32 HaJjaHi MOCITyTH;

. He3niiicHenns KiienTom omnati 3a mociayru 3 oOcimyroByBanHs Kiienta B cucremi « WEB-0aHkiHr», sKkmio Taka ormarta
nepenbauena Tapudamu Ta/abo Oe3mocepeHbo 1M JoroBopoMm;

. HasBHICTh MPOCTPOUCHOT 3a00prOBaHOCTI 32 OOCIYrOBYBaHHS KapTKOBOTO 200 MOTOYHOTO paxyHKy OimbIn HiK 60 KaneHmapHUX
JIHIB;

. HasBHICTB ITPOOJIEM TEXHIYHOTO XapaKkTepy, B T.4. 3aTPUMKH HocTaBku koxy ta OTII;

. YY9aCHHKOM BIAMOBIMHOI omepamii € ocoba, M0 BKIIOYEHA A0 Mepeliky oci0, MOB’SM3aHHMX 13 3MiHCHEHHSIM TEPOPUCTHIHOT
JUSIIHOCTI;

. MPHU3HAYEHHS TUIATEeXKY HE JIa€ 3MOTH YiTKO BU3HAYMTH METY 3iHCHEHHS (piHAHCOBOI omeparlii Ta ii eKOHOMIYHUIT ceHC.

Bapricts mocnyr, HaaHuxX 3 BUKOpUCTaHHAM cucteMu « WEB-GaHKiH», Bu3Ha4YaeThesi Tapudamu BaHKy, AiF09MMH Ha MOMEHT HaJ[aHHS
MOCIIYTH Ta PO3MIIlIeHUMH Ha caiiti 6anky www.radabank.com.ua. KnieHT iHinitoBaHHSIM OyIb-sK01 OaHKIBCHKOI omepalii 3a J0MoMOro
«WEB-0aHKiHr» MiATBEp/KY€E, L0 O3HAWOMIICHMH 3 YMHHUMH Ha MOMEHT Takoro iHiuiroBanHs Tapudamu mopo wiei omeparii, i
MIOTO/KYEThCS Ha 3/1iHCHEHHsI OaHKIBChKOI omepaltil BiAmoBiaHo 1o nux Tapudis.
[Ipn HacTaHHi TepMiHIB BUKOHAHHs IpoiloBUX 3000B's3aHp Kiienrta 3a 1M J[oroBopoM, y T.4. 3i CIUIaTH KOMicii 3a HaJaHi MOCIYTH,
Kitient Ge3BiakmuuHO mopydae BaHKy caMOCTiIHHO CIHCYBaTH TpOIIOBI KOINTH B PO3Mipi, HEOOXiZHOMY Ul BHKOHAHHS TPOIIOBUX
3000B's13aHb 3 OyIb-sIKHX paxyHKiB KiieHra, Bimkputux B baHky.
Kuienr mae npaso:
CamocrTiifHO akTHBYBaTH 00iKOBHH 3amuc B cucTeMi « WEB-6ankinr» micist orpumanHs SMS 3 JTOTiHOM Ta KOJIOM aKTHBAIll Ha HOMEp
¢inancoBoro TeneoHy.
3nificHroBaTH ocTym 1o cuctemu « WEB-0aHKiHr» B Oy1b-siKHii yac 3a BIaCHUM OakaHHAM 24 roauHK 7 ITHIB Ha THKICHb.
IniniroBatu 3a gonomoro « WEB-Oankinr» GaHKIBChKI omeparii BiJMOBIJHO 0 BUMOT I[boro J[OroBOpy Ta TEXHIYHHX MOXKJIMBOCTEHl
cuctemu « WEB-0aHKiHr» Ta oTpuMyBaTH iHGOpMAILLi0 PO PyX KOLITIB HA paxyHKax.
Bumaratu Bix banka HamanHs B npuMilieHHi banky a6o B iHmmMi cnoci6 3a moMoBieHicTE0 CTOPIH JOKYMEHTAIBHOTO IMiATBEPIKCHHS
3nificaenHs KiienTom GaHKiBChKOT oneparii 3a ornoMororo cuctemMu « WWEB-GaHKiHTY.
CamocCTiifHO BHOpaTH Ta€MHE IHTAHHS Ta 3allOBHUTH BiANOBiAs B cucteMi « WEB-GaHKIiHT» sl BiJIaJieHOTO BiIHOBJICHHS POOOTH
CHUCTEMH.
BignangeHo po30iokyBaTH poOOTYy CHCTEMM LULIXOM 3BEPHEHHS 10 CIyXKOM TEXHIYHOI MiATPUMKH, Ha3BaBIIK CEKPETHE CJIOBO Ta
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HAJaBLIM BiINOBiIb HA Ta€EMHE NUTaHHA. B IHIIMX BuMagkax Po30JIOKYBaHHA CHUCTEMM IIPOBOJUTHCS LUIAXOM siBKM KirieHta no

nigpo3ainy banky, ne BiH 06CIyroBy€eThCs, Ta M0/1a4ui MHCbMOBOI 3asBU.

bank mae npaso:

BiamoButu Knienry B akruBariii B cucremi « WEB-0ankinr» y pasi HeBianosinHocti Haganoi Kiienrom inpopmarii.

3arpuMyBaTH 00pOOKY €ICKTPOHHHUX PO3PAaXyHKOBUX JIOKyMeHTIB KirieHTa i cnoBimatu foro 3aco6amu cucremu « WEB-0aHkiHT» ab0

10 TeseoHy, SIKIIO € CyMHIBH B iX JOCTOBIPHOCTI Ta BiJIIOBIJHOCTI YUHHOMY 3aKOHOJABCTBY Y KpaiHH.

3atpuMaty abo BIAMOBUTH Yy BHKOHAHHI €IEKTPOHHOTO PO3PAaXyHKOBOTO JOKyMEHTa B THUX BHIIQJKaX, KOJIHM 3 YpaXyBaHHSIM 3MICTy

KOHKPETHOTO €JIEKTPOHHOTO PO3paXyHKOBOTO JOKYMEHTa, NEpeJaHoro 3 BHUKOpUCTaHHIM cucteMn « WEB-OaHKiHT», U1 BUKOHaHHS

omepanii y BiANOBIZHOCTI 3 MiIOYMM 3aKOHOAABCTBOM YKpaiHM BUMAaraeThbCsd HAaTaHHS NOJAATKOBHX IOKYMEHTIB, Iepemadya SKUX B

CJICKTPOHHOMY BHIJIAII HEMOJKIIHMBA.

BinmoBuTH y BHKOHAaHHI €JIEKTPOHHOTO NOKyMeHTa Ta BiakmounTn Kiienta Bim cucremu «WEB-0aHkiHr» B pa3i HasBHOCTI

3a00ProBaHOCTI 31 CIIATH 32 KOPUCTYBaHHA cucTeMoro « WEB-O0ankiH» abo0 iHII HaaHi MOCIYTH 3 00CIYroByBaHHS paxyHKiB Kiienra

npotsroM Ounbme Hixk 60 KaneHIapHUX HIB, MoBinoMuBIIN Kirienta SMS-TIOBIIOMIICHHSIM.

Bigxmountn Kiienra Big cucremn « WEB-GanKiHM» B pasi BincyTHOCTI ¢akTy BUKOpHCTaHHSA cucTeMd WEB-OaHKIHT 11 mpuBaTHHX

KJTi€HTIB (BiACYTHICTB ayTeHTH(DiKamii B cucTeMi) Oiibire Hixk 180 kaneHnapHuXx IHiB, ToBigomusIy Kiienra SMS-IOBITOMICHHIM.

Bigxmountnn Kiienra Big cucremun «WEB-GaHKiHr» B pa3i  3akpUTTS yciX IOTOYHHX Ta KapTKOBHUX paxyHkiB B ITAT «AB

«PAJJABAHK»

B Oynp-sikuii yac 3a BIACHOIO iHILIATHBOIO Ta HA BIACHUI PO3CYy] BHECTH 3MiHHM B YMOBHU BHKOpHUCTaHHS cuctemu « WEB-OGaHKiHT» B

HOPSZIKY, BU3HAYEHOMY LIUM JIOrOBOPOM.

BnokyBatu, 3a ymMoBH momepeaHsoro mnoBizomieHHs Kiienta 3acobamu cuctemu, noctym 1o cucteMu « WEB-0aHKIHT» 3 MeToro

31ificCHeHHS PO UIAKTUYHIX Ta PEMOHTHHX POOIT.

brnoxyBaru noctyn Kinienrta no cucremn « WEB-6aHKIHT» B pa3i TppoX HE BIAJIHX CIPOO BXOAY O CHCTEMH (TIOMMJIKH B JIOTiHY, Tapoi

a00 KOy JOCTYIY) 200 iHIIMX MiJ03p B CIpo0i MIaxpaichKux il ab0 NOPYIICHHS pOOOTH CUCTEMH.

KitieHT 30608’ s13y€ThCS:

CBo€uacHO Ta B TOBHOMY 00Cs13i 31ilCHIOBAaTH OIuIaTy nociyr banky 3rinxo nirounx Tapugis banky Ha 4ac HagaHHS HOCITYTH.

Jyist 3amo6iraHHs HE3aKOHHOTO BUKOpHCTaHHS cucTeMu « WEB-GaHKiHr Ta ii THMYacoBOTO OJIOKYBAHHS HETaHO MOBITOMHUTH baHK mpo

BTPaTy KOHTPOJIIO 32 HOMEPOM (iHaHCOBOTO TesieOHY, BKa3aHOTO B 3asiBi Ha mpueaHaHHs. HactymHa akruBanis Kimienra BinOyBaeTbes

Ha migcTaBi HOBOi 3asiBH Ha NMpHEIHAHHA, MOAaHOi Oe3mocepenubo KimienTom no banky i3 3a3HadeHHSIM HOBOTO HOMepa (DiHAHCOBOTO

TeneoHy.

BukonyBatu BUMOTH bOTO JOTOBOpY 3 oOcimyroByBaHHs B cucteMi « WEB-0GaHKiHI», caMOCTIHHO 3HallOMHTHCH 3i 3MiHaMH B YMOBax

KOPUCTYBaHHS MOCIYTO0, y T.4. Tapu(aMu Ha mocayru baHky, ski po3MilieHi Ha caiiti baHky.

He 3niticaroBatu B cucteMi « WEB-6GaHKiHT» Jii, 1[0 MOXKYTh IPU3BECTH 10 HEMOXKIIMBOCTI iHIMUMH KITi€HTaMH MOCTIHHO 200 THMYaCOBO

BHUKOPUCTOBYBATH CHCTEMY AMCTaHLINHOrO 00CIyroByBaHHs. Y pasi nopymeHHs: KiieHTOM 1boro 3000B's13aHHs, KOMIIEHCYBaTH 30MTKH

3anoisHi 0aHKY Ta IHIIMM KIII€HTaM, BiAMOBinHIMU Hismu KiieHTa.

Bank 3000B'13y€eThC:

3abe3neuntu Kiienty, aktuBoBaHoMy B CHcTeMi, ZOCTYN Al OTpUMaHHs iH(GOpMALii Mo BCiM paxyHKaMm, BiIKPUTUM Ha HOro iM’s B

banky.

3abe3neunTH 0€3roTiBKOBE MepepaxyBaHHs KOIITIB 3 paxyHKiB Kii€eHTa Ta BUKOHAHHS IHIIMX €JIEKTPOHHHX po3mopsypkeHb KiieHTta 3a

noromororo cuctemu « WEB-6aHKiH» 3TiJJHO 3 yMOBaMH 1160T0 JloroBopy.

OOpo6sATH Ta BUKOHYBAaTH NMpHAHATI Bix KilieHTa eleKTpOHHI JOKYMEHTH BIIIOBIIHO J0 YHHHOTO 3aKOHOJABCTBa YKpaiHH Ta YMOB

uporo JJorosopy.

Hapmasatu Kiienty indopmaniiiHi mociyry, mo 6e3nocepeiHbo CTOCYIOTECS KOPUCTYBaHHS cucteMoro « WEB-OaHKiHT».

Buxonysaru 000B’s13kH, epeadaderi M JJoropopom.

BinnosinaneHicTh 3a omepamnii, MpOBEICHI Ha IMiACTaBi IepeJaHUX B EJIEKTPOHHOMY BHIIAAI JOKyMeHTiB, Hece Kuient. KiieHT
MOTOJKYETHCS, 0 baHK HEe Hece BiAMOBINAIBHOCTI 32 BUTpaTH, moHeceHi Kiriearom abo TpeThor 0cO00I0 B HACTYITHUX BHUITAAKAX:

e BHMKOHAHHS BaHKOM JOKYMEHTIB, EPEaHUX B €JIEKTPOHHOMY BUIJISII Ta NPUAHATUX 0 BUKOHAHHS Y BiJMOBITHOCTI 3 NpaBUIaMH,
BUKJIaJICHUMH B 1IbOMY J[0roBopi;

® HEBUKOHAHHS (HEHAJEKHOT'O BUKOHAHH:S) baHKOM JOKYMEHTIB, IepeAaHHX B eISKTPOHHOMY BHUIJISII Ta NPUHHITUX Y BIIIOBITHOCTI
3 MpaBWIaMH, BHUKJIQJICHUMH B JIaHOMy JloroBopi, BHACHiOK (opc-MaKOpHHX OOCTaBHH, DIlIEHb YIOBHOBAKEHHX OpTaHiB,
000B’SI3KOBHX 11 BUKOHAHHS bankoM;

e mopymeHHs Kiienrom mpaBun ekcruryaramii cucremu « WEB-6aHKiHTY, pesxuMy KOH(DiIEeHIIHOCTI BUKopHcTaHHs cuctemu « WEB-
OaHKiHT», mepenadi iH(opMmamii TpeTiM ocobaM Mpo JIOTIH Ta MApPOJNb BXOLY A0 CHUCTEMH, (iHAHCOBOrO TeneOoHy, Ha SKHN
Haaxoaats OTII, HecaHKIIIOHOBAHOTO IOCTYITY TPETiX 0cib 1o cuctemu « WEB-OaHKIHT.

3a HEBMKOHAHHS a00 HEHAJe)XHEe BUKOHAHHS EJIEKTPOHHHMX MOKYMEHTIB, OoTpuMaHux bankoM 3acobamm cucremu «WEB-OGankiHr» 3a
HasBHOCTI MpoBHHU baHky, baHk Hece BiAMOBIAaNBHICTH Y BIAMOBIHOCTI /10 I[OTO IOTOBOPY Ta JiF0UOr0 3aKOHOJaBCTBa Y KpaiHU.
Jopyuatoun 6aHKy BUKOHaTH O0aHKIBCHKY omepariito, KitieHT nae 3rogy Ha 00poOky baHkoM nmepcoHanpHuX AaHUX Ta iHdopMallii, HalaHuX
KunienTom npu iHimiroBanHi onepanii B cuctemi « WEB-6ankinry. [TinTBep/pkye, 10 MOBIZOMIICHHH PO MpaBa, MOB's3aHi i3 30epiraHHsIM
Ta 00pOOKOI0 MepcoHaTbHUX JaHuX KilieHTa, BU3HAUCHHX YMHHUM 3aKOHOJABCTBOM, OCiO, SKHUM IepealoThCs HMEePCOHANbHI JaHi, MeTy
360py JaHKX, IO3HAYCHHUX y TPaBUJIaX HaJlaHHs GaHKIBCHKHX MOCIYT, BU3HAYCHHUX LIUM J{OTOBOPOM.

BrokyBanns moctymy no cuctemn « WEB-0aHKIiHTY» BiOYyBa€eThCs B pe3ysbTaTi HEBIpHOTO BBeIeHHs [lapoiro BXoay, KOy akTHBaIii abo
KitieHnta Tpu pasm mocminb, po30JOKYBaHHS JOCTYIy OO CHCTEMH 3IIHCHIOETBCSA 1O I3BIHKY B baHK 3 igeHTH]iKamiero KIi€eHTa 3a
JIOTIOMOT' 010 KOJIOBOTO

Oco06anBOCTI BIIKPUTTS Ta 00CITyroBYBaHHS OaHKIBCHKOTO BKJIaJy 3 BAKOPUCTaHHAM cucteMu «WEB-GaHKiHI»:

Lleit mynkr pernamentye ocobmusocti nomanns 3ASIBU  Ha npuemnanas 1o «J{oroBopy KOMILIEKCHOTO OaHKiBCHKOTO
obcmyroByBanss Qismunux ocio» (BIAKPUTTSA TA OBCJIYI'OBYBAHHSA AEINO3UTHUX PAXVHKIB B
HALIIOHAJIBHIM TA IHO3EMHIN BAJIIOTI. BEB-BAHKIHI) (nani 3asBa) B €NEKTPOHHOMY BHUIVILI 3 BHKOPUCTAHHSIM
cuctemun «WEB-6ankinry. Haknaganus OTII, reHepoBaHOro Ta HaJliclaHOTO 3a JIOMIOMOTOIO MOBIIOMIIEHb Y TeKCTOBOMY (hopmari SMS
Ha QinaHcoBUi TeneoH KiieHTa mpu BBIIKpHUTTI Ta 0OCIyroBYBaHHI BKJIaay € TOTOXHIM MiANMHMCAHHIO 3asBU Ta MOTOMKEHHS yYMOB
BKJIay, oOpanoro Kiientom.

bank, Ha mincrasi otpumanoi yepes cuctemy « WEB-6ankinry 3asiBu, BigkpuBae OaHKiBChbKHH CTPOKOBHI BKIJIAJ, BIAMOBIIHO 10 0OpaHKX
KiienroM ymoB, Ta HEOOXi/[HI BKJIAHI paxyHKH.

Bun Briany, ymoBu #oro po3mimeHHs (CTpOK po3MilieHHS Bkmaxy, mpomeHTHa cTaBKa, MEpiOJUYHICTH CIUIATH IPOLEHTIB, YMOBH
JIOCTPOKOBOTO ITOBEPHEHHS, MOXIMBICTH IIOIIOBHEHHS/JaCTKOBOTO ITOBEPHEHHS), IHIII YMOBH Ta IapaMeTpH PO3MIIIEHHS OOpaHOTro
Kiienrom Bxiany 3a3nauarorsest y 3asBi Kimienra BcranoBnenoi bankom ¢opmu, opopmiienoi ta momanoi 1o baHky 3 BUKOpPHCTaHHSAM
SJISKTPOHHOI CHCTEMH BiJaJieHOro o0cayroByBaHHs paxyHkiB « WEB-6aHKiHI» 32 yMOBaMH Ta IpaBUiIaMH, BCTAHOBJICHHMH baHkoM st
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00cIyroByBaHHs KII€HTIB 3a Jonomoroko cucremu « WEB-6ankinry, Bukiagenumu y JloroBopi.

IpouenTtHa cTaBka 3a BkiiagoM BCTaHOBIIOETHCS 3TiAHO 3 YMOBaMH 3anydeHHs1 BkiajiB, unHHuME B BaHky Ha aeHb BinkpuTts Briany.
Po3Mip nporieHTHOI cTaBKM 3a3HAYa€Thes Y 3asiBi.

3 Bukopucranusam cuctemMu «WEB-Gankinr» KiieHT Mo)e BIAKPHTH CTPOKOBHIl NEMO3WTHUI BKJIAA TIIBKM Ha CBOE IM’S Ta Mae
MOJKJIMBICTh OTPUMYBATH IIPOLICHTH Ta OBEPHYTH BKJIA] TIIHKU Ha CBOI BiKPHTI paXyHKHU y BaHKy.

Po3mimieHHs1 BKIaay NMPOBOAUTHCS IUITXOM O€3rOTIBKOBOTO IepepaxyBaHHs KOIITIB Ha BKJIAJHHUI paxyHOK. Bpaxomyroui crmermudiky
po6otu cucremu « WEB-0aHKiHT», pO3MINIEHHS KOIITIB MPOBOJUTHCS 3 BUKOPUCTAHHIM TPAH3UTHOTO paxyHKY 3739, ToOTO 3 BKazaHOTO
paxyHKy KOIITi CIIOYaTKy 3apaxOBYIOThCS Ha TPAH3UTHUH PaXyHOK, a ITOTIM Ha BIIKpUTHH Kili€eHTy meno3uTHui paxyHOK.

B pasi noganns banky 3asBu B onepamiiiHuiA 4ac, BIAKPUTTS IEMO3UTHOTO PaXyHKY Ta MepepaxyBaHHsS KOIUTIB HA JETIO3UTHUII PaxyHOK
BiZIOyBa€eThCs LIBOTO oOlepaliiiHoro nHs. B pa3i mogaHHS 3asdBU B He omnepamiifHuii yac abo y BUXIAHUHA (CBATKOBHUI) IEHB, BIAKPUTTA
JICO3UTHOTO PaxyHKy Ta INepepaxyBaHHs KOLITIB Ha JCTIO3UTHHI PaxyHOK BigOyBAaeThCS Ha MOYATOK HACTYITHOTO ONEPAIliHHOrO IHS
Banky.

SIKII0 Ha MOMEHT IepepaxyBaHHs KOIITIB 3 oOpaHoro KiieHTOM paXyHKy KOIITIB Ha paXyHKY HE JOCTaTHBbO, baHK HeNO3UTHUH paxyHOK
He BiZKpHBae Ta 3asBa BBA)XAETHCS HE IIPUHHATOIO. PO3MIIIEHHS KOIITIB BUKOHYEThCS TIJIBKU B IOBHIN cyMi, Bka3aHii KitieHToM y 3assi.
ITicnst BiZKpUTTS Nemo3uTy Ta po3MimeHHs komTiB KimieHT Moxke po3apykyBatH 3asBy Ha NpHETHAHHA 10 «J{oroBopy KOMIUIEKCHOTO
0aHKIBCEKOTO 00CITyroBYBaHHS (i3HYHUX 0Ci0» (BIAKPHUTTS Ta OOCIYroByBaHHS IENO3UTHHX PaxyHKIB B HalliOHaJBbHIM Ta iHO3EeMHIH
BaJIIOTI).

Slkmo ymoBaMHM JAENO3UTY TependadeHa MOJKIMBICTh 3IIMCHEHHS NONOBHEHHS MAEMO3UTY, KOIUTH BHOCATHCA OE3rOTiBKOBO, ILIAXOM
nepekasdy 3 paxyHKy Kiienta, Bimkputoro B banky, 3 BukopucraHHAM cucremMu «WEB-OaHKiHI» 3a yMmMOBaMH Ta IpaBUIaMH,
BCTaHOBJICHUMH BaHKOM /15l Iiepekasy KOLUTIB.

Sxmo 3rigHO i3 ymoBamu Bknany, mo oOpanuii KiienTom y BiamoBimHiN enexkTpoHHIiH 3asBi, BHIUIATA INPOIEHTIB 3MiHCHIOETHCS
IIOMICSTYHO (200 3 IHIIOIO MepiOANYHICTIO) , TO MPOLEHTH 3apaXOBYIOTHCS HA PaXYHOK BKa3aHUH BKJIQJHUKOM y 3asBi.

SIkimo ymoBaMu OroBopy abo y BiIIOBIIHOCTI IO 3aKOHY MepenbaucHa MOKIMBICTh 3/IHCHEHHS MOBHOTO a00 YaCTKOBOTO MOBEPHCHHS
KOIITIB 3 JEMO3UTHOTO PaXxyHKY N0 3aKiHYEHHs CTPOKY JOTOBOpPY, Take IOBEpPHEHHs 3aiHcCHIOEThcs baHkoM 3rimHo momanoi KiienTom
3asBU Ha MOBEpHEHHs KOWITIB B Iiapo3xaini baHky me 3apeectpoBaHo aemo3utHHi JoroBip. [Hdopmamis mpo miapo3zin po3Minryersest B
cucremi « WEB-0ankinr». [lopsmok BHKOHAaHHsS 3asBH Ha JOCTPOKOBE IOBEPHEHHS KOIITIB Ta PO3ipBaHHS OOTOBOPY, MepeadadueHo
nyakramu 12.4.3-12.4.6 1poro g0roBopy.

[loBepHeHHs cTpokoBoro Bxmaxy mpoBoauThbess baHkoM B JIeHb 3aKiHYCHHS CTPOKY po3MimeHHs Bkiany, skuii 3a3Hauenuit y 3assi. [Ipu
npoMy baHk camocriitHO mepepaxoBye cymy Brilagmy Ta cyMy HapaxoBaHHX NPOLCHTIB 3a Bkimagom Ha paxyHok KitieHta, BkazaHWid B
3asBi. (Y pasi BiACYTHOCTI TaKOTO paXxyHKY Ha MOMEHT IIOBEpPHEHHs KOIUTiB baHK BifkpHBae Uil BKJIQIHHUKA paxyHOK 2620 st 00Ky
KOLITIB JENO3UTa Ha BHMOTY Ta IIEpepaxoBye CyMH BKJIaay Ta HapaXxOBaHMX, ajie He cruladeHnX KiieHTy mporeHTiB). SIkmo neHsb
NOBepHeHHs1 Brulany npumanae Ha HepoOo4yMi IIeHb, TO TOBEpPHEHHS cyMH Bkiamy mpoBoauTbest BaHKOM Ha HacTyHNHMH Heprauid
orepariitHuii IeHb.

VYMoBH HapaxyBaHHs IPOICHTIB, OBEPHEHHsI BKJIaAy Ta IHIII, KPiM 3a3HAa4Y€HUX B LbOMY pO3[ili, BUKIaneHi B myHkrax 12.4.1, 12.4.7-
12.4.14 uporo Jlorosopy.

YMOBH I NIOPAJOK HAJAHHS TA IOBEPHEHHS OBEPAPA®TY JJI KJIIE€HTIB, AKI OBCJIYTI'OBYIOThCS B
PAMKAX 3APILTATHUX IIPOEKTIB BAHKY TA BJACHHMKIB IEHCIAHUX KAPTOK

bank moxe Hamatn KiieHTy-pe3uaeHTy YKpaiHM — BIACHHKY 3apIulaTHOro KapTkoBOro paxyHKy, HisJIBHICTE poOOTOIABLS SIKOTO HE
BIZTHOCHUTBCS 710 O10/KeTHOT chepH Ta BIACHUKY MEHCIHHOTO KapTKOBOTO PaxyHKY, KpeAnTHi kot y dpopmi Osepapadty 3a KapTkoBum
paxyHKOM, 3TiIHO HaJEXHAM YHHOM 3allOBHEHOI Ta miamucanoi Kiienrom 3asiBu Ha MpHeTHAHHS Ta «YMOB HaJaHHS Ta 0OCIYrOBYBaHHSI
OBEPIPADTY JUUIA KJIIEHTIB, SAKI OBCIYTOBYIOTHECS B PAMKAX 3APIUIATHUX ITPOEKTIB BAHKY TA BJIACHHUKIB
MEHCIMHUX KAPTOK» (Jomatox Nel mo Jlorosopy), BimmoBizHO 10 BeTaHOBIeHHX Bamkom npasmi. Hagauus Oepapadty iHImmM
KitieHTam Ta Ha iHIIUX yMOBax 0OYMOBIIOETHCS OKPEMUMH yKIaneHUMH JloroBopamu.

Ogepapadt 3a KapTKOBHM paxyHKOM, IPU3HAYESHUM JUTsl 3apaxyBaHHs BUKIIOYHO MEHCIT a00 colliabHOT JOTOMOTH HE HA/Ia€ThCs.
Osepapadgt Ha KapTKoBOMY paxyHKy BHHUKAae y pasi NMPOBEINCHHS BHIATKOBUX orepauiii 32 KapTKOBHM paXyHKOM 3 BHKOPHCTaHHSIM
BUITyLIEHHX 10 Hboro KapTok (abo iHIIMX 3aKOHOJABUO BCTAHOBJEHHX IUIATDKHHX IHCTPYMEHTIB) Ha CyMy, IO TNEPEBHIIYE 3aJIHIIOK
rpormoBux komTiB Kiienra Ha KapTkoBoMy paxyHKy, aje B Mexax jimity OBepapadTy, BU3HaUeHOTO 3asBOI0 Ha IpHeHaHHs. B 3asBi Ha
MpUETHAHHS BH3HAYA€ThCs MovyaTtkoBuid imMiT OBepapadty. [IpaBo Ha 3MiHY niMiTy € 6e3yMOBHHM IpaBoM OaHKy. JIiMiT oBepapadry,
3a3HAYCHUH y 3asBi Ha MPHEIHAHHS BCTAHOBIIOETHCS KIIIEHTY HE Mi3HIIIE HACTYITHOTO OMEpaiiHOro IHS OaHKY MICN HaAXOIKEHHS Ha
KapTtkoBuii paxyHok 3apo0iTHOT 1m1aTi abo meHcii.

CTopoHH NIANUIM 3rOAM, IO MPH BU3HAYCHHI MOJANBIIOr0 po3Mmipy diMiTy OBepapadty baHk KepyeThcs BHYTPIIIHIME HOPMAaTHBHUMH
JOoKyMeHTaMH baHKy Ta YMHHUM 3aKOHOJaBCTBOM Ykpainu. IIpu npomy KiieHty Moxke OyTH BcTaHOBIIEHO JiHiie oauH Jimit OBepapadry
Ha YMOBaxX BH3HAa4YeHHX 3asBOIO Ha IPHEAHAHHs Ha po3cyn banky. Posmip mimity OBepapadTy, BcTaHOBIeHHI bankom, moBigomiseTbes
KunienTy nuisixom HajacuianHs Homy SMS — moBigomieHHsS Ha HOMep MoOinbHOTO TenedoHy, 1o 3a3HaueHui Kiientom y 3asBi Ha
npueHaHHs abo B iHIIIH 3asBi, nepenbayeniit um JJoroBopom, ta 3rigHo sikoi Knienty Hapaetbest OBepapadt. V pasi Hesroau Kiienra i3
BCTaHOBJICHMM baHkom po3mipom mimity OBepapadry, Kmient nHa mpotssi 21 ([{Bamusrs OAZHOTrO) Kaje€HIApHOTO [HS TMOBHHEH
3BepHyTHCS 10 banky, i3 3asBoro Ha mpueaHaHHA, 3rigHO gkoi Kimienty Hamaetscst OBepapadT, Ta mMogaTH MECEMOBY 3asBy Hpo me. Y
BHUIAIKY, K0 KiTlieHT mpoTsAroM BKa3aHOTO CTPOKY HE 3asBUB IIPO CBOIO HE3TOJY 3 PO3MipOM BCTaHOBIEHOTo JiMiTy OBepapadTy Ta/abo
3xiticHuB mepmry [lnatixxy omepariiro Ta ckopucraBess JiMiToM OBepapadTy micis oTpuMaHHS BKa3aHoro SMS-nosimomienHs banky,
sroja Kiienra 3 ymoBamu HamanHs OBepapadTy BBaXKaeTheCsl MiATBEPKEHON. 3a yMOBHM JOTPUMaHHS BaHKy 3a3Ha4€HOr0 MOPSAKY
nosigomiieHHs [TosuyansHuka npo 3Mminy simity OBepapadty Ta BiacyTHOCTi 3asBu [lo3uuanbHuKa IPO BiZMOBY Bil 3MIHEHHS JIMITY
Osepapadry , 3mina nimity OBepapadTy BBaXKA€EThCs y3TOPKEHOIO, HE NOTpeOye MiAmucaHHs OyAb-sIKHX JTOJATKOBUX 3asB, JOIMOBHEHb,
y3ropkeHb Ta [To3ndanbHuK Hece BCi PU3UKH ITOJAIBIIOT0 KOPUCTYBAHHS MOCITYTOIO0.

Cyma 3aboprosatnocTi 3a OBepapad)ToM BU3HAYAETHCS SIK 1eOCTOBUI 3aMIIok Ha KapTKoBOMY paxyHKy.

Bank mae mpaBo TmMuacoBo BimMoBHTH B HajaHHI [losndamsHmkoBi OBepapadTy BimmoBiZHO 10 yMoB mporo JloroBopy Ta B pasi
BIZICYyTHOCTI BUTBHHX KOMITIB y BaHKy, MIIIXOM BCTaHOBIICHHS Hy/b0BOrO JIiMiTy OBepapadry.

Bankx mae mpaBo TmMuyacoBo BiaMoBuTH B HajaHHI IlozmuamsamkoBi OBepapadTy (TOOTO NMPUNMHUTH MOXIUBICTH s Ilo3muanbHUKA
3/IifiCHIOBAaTH OmNepallii 3a IIOTOYHUM PaXyHKOM Y CyMi, II[0 IIEPEBHIIY€E KPEAUTOBHH 3IUIIOK HAa IBOMY PaxyHKY) y TAKUX BHIIaKax:

. MOpYIICHO OyJb-sKi YMOBH LBOTO JIOroBOpY, y T.4. MPOCTPOYECHO BHKOHAHHS OYAb-SKOTO 3000B’SI3aHHS IO CIUIATI KOMICiH,
MIPOLICHTIB, OCHOBHOTO OOpPry Ta IHIIHX IuIaTexiB 3a OBepapadTom;

. HacTaia Oy/p-sika 3 00cTaBuH, nependavennx m. 10.13.;

. HaKJIaJIeHO apelITH Ha NoTouHi paxyHku [lo3nuanbauka y banky;

. noripuuBcs ¢iHaHcoBui ctan [lo3nyanpHuKa,
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o SIKILIO BiJKPHTO KpUMiHAIbHE MIPOBA/PKCHHS a00/Ta MOPYLICHO KPUMIHANBHY clipaBy npoTu Ilo3uyansHuKa;

. omeparisi, Ha 3aidcHeHHs kol [To3MyambHUK OTPHMYE TpOILIOBI KOITH (TOOTO Omeparlis, IUIaTik, 3a SIKOK0 3AIHCHIOETHCS 3a
paxyHok OBepapadTy), He BinnoBimae BuMoram 3akoHy Ykpainm «IIpo 3amoGiranHs Ta mpoTuAilo Jieraiizanii (BiJMHUBAaHHIO)
JIOXO[IB, OJEPKaHUX 3JIOYMHHUM IUIIXOM, (DiHAHCYBaHHS Tepopu3My Ta (iHAHCYBaHHIO PO3IOBCIOJDKEHHS 30pOoi MacoBOTO
SHHILCHHI»Y,

. BCTaHOBJICHH HamioHanpHUM OaHKOM VYKpaiHH 4Yd iHIIMMH YIOBHOB&XCHHMH OpraHaMy ACP)KaBHOI BIagd OOMEXEHb 3a
orneparisMu OaHKIB 3 KpeJUTYBaHHS a00 3MiHa IHIIIOrO 3aKOHO/ABCTBA Y KpaiHH, 10 BIUIMBAE HA MOXJIMBICTh BUKOHAHHS BaHKOM
uporo Jlorosopy;

. BigmpasnenHs Kumienra (Ilo3nuambHuka) y BimIycTKy Oe3 30epeskeHHs 3apoOiTHOI IUIaTH, BIJCTOPOHEHHS Bix mocaxu Ta/abo
3BiTbHEeHHS [lo3nuanbHUKa 3 MIPHEMCTBA, 3 IKUM YKiIaaeHo JloroBip Ha 00CIyroByBaHHS 3apIUIATHOTO MIPOEKTY;
. MOPYIIEHHS CIpaBH Mo OaHKPYTCTBO pobGoronaBiy Ilo3mdanbHuKa, po3ipBaHHS I0roBopy MiK baHkoM Ta poOoTomaBmeMm

[No3nuanpHKKa, Yy TOMY YHCI, aje HE BUKIIOYHO, BimMoBa poboromaBus Kiienta (Ilo3nvanbpHWKa) MiAMACATH 3MIHHA Ta
JIOTIOBHEHHS J10 JIoroBOpY Ha 00CIYrOBYBaHHS 3apIUTATHOTO MPOCKTY.

. oTpuMaHHA iH(opMaIlii 1010 030BHKX 3asB 10 [lo3ndansHrKa a0 BUKOHABUMX NTPOBAKEHB, CyMa I'POIIOBAX BHMOT 32 SIKUMH y
IBidi epeBuiye po3mip OBepapadry;
. TIPUNMHEHHS HaIXO/UKEHHS ITeHCIT Ha KapTKOBUH paxyHOK.

IIpn BimmoBi banky B HaganHui [To3ngansarkoBi OBepapadTy BCTAaHOBIIOETHCS HYJIBOBHH JiMIT OBepapadTy, Ta CTpPOK BUKOHAHHS OY[b-
SKHX TPOIIOBHX 3000B’s13aHb [lo3nyanbHuka 3a OBepapaToM BBaXKAETHCS TAKUM, II0 HACTaB B JA€Hb BCTAHOBIICHHS HYJIHOBOTO JIMITY, a
Ha CyMmMy 3a0OproBaHOCTI HapaxoBYeTbcsl muTpadHi caHkuii, nepeabadeHi ymoBamu Iboro JloroBopy. Iloganbine MOBepHEHHS
To3uyanbHUKOM 3a00prOBaHOCTI 3/IHCHIOETHCS B CTPOKH Ta HA YMOBaX, BU3HAYEHUX UM JIOrOBOPOM.

Ilicns mpunuHeHHs nii 00CTaBUH, SKi CTalmW MiACTaBOIO A TMMYacoBOi BiAMOBM y HamaHHI OBepapadTy y T.4. MOBHE HOTAlICHHS
3a00proBaHOCTI 3a HapaxOBaHMMHU IITpapHUMH caHKUOiAMH Ta OepapadToMm, bank Moxke BimHOBUTH KpeauTyBaHHS [lo3muanpHHKa
(BcranoButn IlosnuameHuky nimit OBeprapadTy, Bu3HaueHWd num JloroBopom), a cTpok moBepHeHHS OBepapadTy BH3HAYAETHCS
BIATIOBIZHO IO CTPOKY, 3a3Ha4YEHOI0 y IiboMy JloroBopi, ab0 3MIHIOETHCS BIATIOBITHO 10 KoxaTtkoBoi yromu no Jlorosopy. BinHoBieHHS
niMiTy OBepapadTy IpOBOIUTHCS Micis 3aKiHYeHHs omepauiiiHoro nHs baHky, B sikoMy Oyna moramieHa 3a00proBaHiCTb y IIOBHOMY
00cs131, y T.4. 3200proBaHiCTh 110 NPOLEHTAX, KOMicii, OCHOBHOMY 0OpTy, IeHi Ta iHIIo1 3a60proBaHocTi 3a 1M JoroBopom.

Tlo3nuansHuK 30008’ s13y€eThest MOBepHYTH OBepapadT Ta CIIATUTH MPOLCHTH 3a KopucTyBaHHA OBepapadToM Ta iHIITY 3a00proBaHIiCTh y
MOPSAZIKY Ta Ha YMOBaX, BH3Ha4eHUX JloroBopoM, 3asBOIO Ha MPHUEAHAHHA Ta «YMOBaMHU HagaHHA Ta oOciayroByBaHHi OBEP/IPADTY
JUUIsL KJIIEHTIB, SIKI OBCJIYIOBYIOTHCS B PAMKAX 3APIUIATHUX IPOEKTIB BAHKY TA BJIACHHMKIB ITEHCIMHMX
KAPTOK» (domatok Nel no lorosopy).

TloBepHenns OsepapadTy 3ailfiCHIOETBCS NUIIXOM TOTIBKOBOro abo Oe3roriBkoBoro ImomnoBHeHHs KapTkoBoro paxyHky. J[laroro
noBepHeHHs1 OBepApadTy BBaXKaeThCs JaTa, KOJIM BHACIHIIOK 3apaxyBaHHs Ha KaprtkoBuit paxyHok Ilo3nuanbHUKa IPOIIOBHX KOIITIB
3aumok Ha KapTkoBoMmy paxyHKy Ha KiHenb omepauiiiHoro aHsS baHky € kpeanToBuM (IIO3UTMBHUM) a00 HYJIBOBHM 3 ypaxyBaHHSIM
HOPSIKY MOTAIICHHS 3a00proBaHOCTI, epegdadyeHoro nuM J[oroBopom.

Ocratoynuii TepMiH nosepHeHHst OBepApadTy BU3HAUAETHCS 3agBOIO HA IPHEAHAHHS, KPiM BHIA/IKIB:

y nopsiaKy, Busnauernomy 1. 10.13. uporo Jforosopy;

y pasi 3aKpHUTTS KAPTKOBOTO PaXyHKY;

3 MiZICTaB, epe10aYeHNX AiF0YNM 3aKOHOIaBCTBOM YKpaiHu Ta nuM JloroBopom.

BaHk Mae mpaBo BCTaHOBIIOBATH HYJIbOBHH JiMiT OBepapadTy 3 HacTaHHSIM OCTAaTOYHOTO TEPMiHY NMOBEPHEHHS Ta 3aKPUTH JIMIT
Osepapadty B3araii mpu HacTaHHI Oy/ab-SKOI 3 IepeniyeHHX HIKYE BiIKIAJAIBHUX OOCTaBUH 3 HACTYIHHMM MOBIJIOMIIGHHSAM MpO Iie
Kiienra nusixom BinnpaBku SMS-noBinoMieHHsT Ha HOMep MoOuTbHOrO TenedoHy, o 3a3HaueHni KiieHToM y BigmoBigHii 3asBi Ha
NpUETHAHHS:

- Hecriata KitientoM Oynb-sIKoi cyMH, siKa MiJJISrae CIuiaTi Ha KOpUcTh baHKy BiAMOBigHO 10 11b0T0 JloroBOpY Ta/ab0 HEBHKOHAHHS a00
HEeHaJe)XHe BUKOHaHHS KitieHTOM Oyb-sIKuX 1HIIHX 000B'I3KIB 32 UM JI0TOBOPOM, a TAaKOXK 10 OYyAb-IKOMY iHIIOMY IOTOBOPY,
yKinageHoMy Mik baakom 1 KiienTom;

- BUSIBJICHHS TaKMMH, 1[I0 HE BiAMOBIAIOTH AIMCHOCTI, JOKYMEHTIB Ta/ab0 iHpopmarii, mo Oynu Hanani Kimientrom banky 3 meToro
OTpPHMMaHHS KPEIUTHUX KOWITiB 3a IiuM JloroBopom abo BusiBiIeHHs1 bankoM Toro, mo nacnopt Kiienra 6yno BTpadeHo, BUKPaJIEHO UM
IHIIMM CIIOCOOOM MacropT BHOYB 3 HOTO BOJIOAIHHS;

- HasBHICTh y baHky 0OGrpyHTOBaHOT MiI03pH I110JJ0 HECAaHKIIOHOBAaHOTO BUKopycTanHs KapTku, emiToBaHnoi 3a JloroBopom, abo iHImx
Kaptok, emitoBannx bankowm;

- oneprkanHs baHkoM Bix HIIMX (iHAHCOBO-KPEANTHUX YCTAHOB, IHIIUX KPEIUTOPIB, Iep)KaBHUX OpraHiB BiIaJy HETaTUBHOI iH(opMmarlii
mpo KitienTa, 110 cBiTUUTh PO HEBUKOHAHHS (HEHANIC)KHE BUKOHAHH: ) KitieHTOM CBOiX 3000B's13aHb IIepe TpeTiMu ocodaMu abo mpo
HasaHHA KimieHTOM HemocToBipHOT ab0 cdanbendikoBaHoi iHPOpMAIIi] 3 METOIO OTPUMAHHS 1HIIMX KPETUTIB/TIO3HK, 8 TAKOXK 1HIIOT
iH(pOpMaAIIii, 0 Ja€ MiICTaBU CYMHIBAaTHCS Y HaJeKHOMY BHKOHaHHI KitieHTOM CBOiX 3000B's13aHb 32 uM JloroBOpoMm;

- 3 IaTH OCTAaHHBOTO 3apaxyBaHHs OpraHizarielo, B siKiif mpamioe KitieHT, KOMITIB Ha paXyHKH 3a 3apIIaTHUM ITPOEKTOM MPOUIIIO OiIbIne
90 (meB’AHOCTO) KaJeHAAPHUX JIHIB;

- 3 1IaTH OCTaHHBOTO 3apaxyBaHHs [IeHCiiHMM QOHIOM Ha MEeHCIHHMI paxyHOK Hpoiuio Oinbiie 60 (LicThaeCAT) KaleHIapHUX JHIB;

- npunuHeHHs il JloroBopy 3apmiaTHOro NMpoeKTy, ykiaaeHoro Mixk bankom ta Opranizauieto, ae mpaioe KitieHT, 1110710 BUIIATH
3apo0iTHOT MJIaTH MpaliBHUKAaM Ha paxyHKH, BinkpuTi B banky, a60 Oyzb-ski iHII moxil Ta 00CTaBUHM, SKi MOXKYTh MaTH HACIiIKOM
HEMO>KITMBICTh HaJIEKHOTO BUKOHaHHs KitieHTOM ioro 3000B’s3aHb 3a 1M J[oroBopoMm;

- 3 naty 3BiuTbHEHHs [l03M4anpHUKa 3 MOCAJH, Ky BiH 3afiMaB Ha MigNpUEMCTBI, 3 kUM y baHka yknaneHo J{oroBip Ha 0OCIyroByBaHHS
3apIUIATHOTO TIPOEKTY MPOHILIO 7(CiM) KalleHIApHUX JTHIB;

- icroTHe nopyuieHHs [103HYaNbHUKOM YMOB 1ILOTO J[OrOBOpY.

[Tpu 11bOMy CyMa HETIOBEpHYTOT 3a00prOBaHOCTI BBAXKAETHCS MPOCTPOUYCHOIO 3a00proBaHICTIO, 11100 sIko1 baHK Mae mpaBo po3paxoByBaTH
neHto 3rinHo Tapudis banky Ha obciyroByBaHHs KiIi€HTiB-(i3nYHHX 0Ci6 Ta Mae mpaBo 3actocyBaTH 1o KiieHTta 3axonu, nependaueHi
YHHHUM 3aKOHOJIABCTBOM Y KpaiHH, TS CTATHEHHS MPOCTPOUYCHOT 3a00pTOBAHOCTI.

SIkuio TepMiH BUKOHaHHS 3000B’s13aHb 3a UM J[OroBOpOM IpuIazae Ha BUXIiTHHIA/CBATKOBHI/HepoOounii/ Heonepauiiinuii nens banky,
TO TEPMIiHOM BUKOHAHHs 3000B’S3aHb € OCTaHHI omepamiiiHuWii JeHb baHKy, M0 Tepeqye BCTAHOBJIEHiH KiHIEBIH AaTi 3JiHCHEHHS
IIATEXY.

Tlo3n4ansHuK POTATOM CTPOKY Jii I1boro JloroBopy Mae mmpaBo y Oymb-skuid yac mosepratu OBepApadT MOBHICTIO YU YaCTKOBO.
CTOpOHU BCTaHOBIIIOIOTH, IO MOTAIeHHs 3aboproBanocTi 3a OBepapadToM IpoBaguThCs y MOPSAKY, ependadeHoMy y Jlorosopi, Ta He
notpedye Oyab-sSKUX T0JATKOBUX y3TOKEHb.

300608’ s13aHHs [To3nuanbHuKa 10 cruiati 3a60propaHocTi 3a LUM JJOroBOPOM BB)XKAIOTHCS BUKOHAHUMH HAJIGKHUM YHHOM, SIKIIO POILOBI
KOIITH JUIs CIUIATH 3a00proBaHOCTI HamifuumM no baHky 10 3aKkiHUeHHs ONepaliiHOrO 4acy B OCTaHHIH JEHb BCTAHOBJICHOTO CTPOKY
[UIATeXy 3 ypaxyBaHHAM BuMor myHKTY 10.14. Skiio rpomroBi KomTH Ajs CIulaTd 3aboproBaHocTi 3a uuM JloroBopom Hamifuum g0



10.18.

10.19.
10.20.

10.21.

10.22.

10.23.

10.24.

10.25.

10.26.

10.27.

10.28.

10.29.

10.30.

10.31.

10.32.

10.33.

banky B ocCTaHHiil AeHb CTPOKY IUIATeXKY MICHs 3aKiHYCHHs OIepauiifHoro uacy, TO 3apaxyBaHHs iX Yy ciulaTy 3a00proBaHOCTI
3IIHCHIOETHCST HACTYIHOTO omnepariiinoro nus bauky i BiamoBigHo [lo3uyansHUK € TakUM, IO MPOCTPOYMB BHKOHAHHS 3000B’s3aHb IO
cruiati 3aboproBaHocTi 3a 1M Jlorosopom.

HapaxyBanHs npoueHTiB 3a kopuctyBanHs OsepapadTom 3ailicHIOEThCs I0ACHHO, y BamoTi OBepapadTy, 32 KOXKEH IeHb KOPUCTYBAaHHS
OsepapadroM, Ha MOAESHHUH 3aUIIOK 3a0oproBanocTi 3a OBepapadTOM Ha KiHEIb JTH, 32 SIKHI HapaXOBYIOTHCS IIPOIEHTH, 3a CTaBKOIO,
BU3HAUYEHOI0 «YMoBaMu HajmaHHS Ta obcimyroByBanHs OBEPJIPA®TY JUJIS KJIIEHTIB, AKI OBCIYI'OBYIOTHCSA B PAMKAX
3APIJIATHUX TTPOEKTIB BAHKY TA BJIACHUMKIB ITEHCIMHUX KAPTOK» (Jomatox Nel no [loroopy), 3rifHO 3 METOJIOM
¢axt/paxt (MeTox «bhaxt/akT» mependadae, MO IS PO3PAXyHKY MPOLECHTIB BUKOPHCTOBYEThCS (DaKTWYHA KiJBKICTH IHIB y MicAll Ta
pori).

TIpu HapaxyBaHHI IPOLICHTIB BPaxOBY€EThCs NeHb HagaHHsa OBepapadTy i He BpaxoBYeThCs AeHb oBepHeHHs: OBepapadry.

Crutata TPOLEHTIB, HapaxoBaHMX 3a KOpUCTyBaHHA OBepapadToM B MONEPEIHBOMY KaJCHAAPHOMY MiCsLi, 3IIMCHIOETHCS
Ilo3nuansaukoM y Bamoti OBepapadTy y AeHb HAIXOIKEHHS KOILITIB Ha paxyHOK 2625, Ta B AeHb noramenHs Osepapadry.

CrutaTa KOMICIT 3IIHCHIOETECS y JICHb BHHUKHCHHSI a00 30unbIneHHs 3aboproBaHocti 3a OBepapadToMm. Cruiata 31iHCHIOETBCS MUITXOM
crnicaHHs (y HMOPSAAKY JOTOBIPHOTO CHHCaHHS) BaHKOM cymu 3 MOTOYHOro paxyHKy 2625, CyMH KOMICIl, y T.4. 32 paxyHOK HaJaHHS
Osepapadry Ta Bin’emHOro0 3anumky.

Hapaxysanns npouentis 3a OBepapadToM Ta KoMiciiiHOT BUHArOpoAn NMPpHUIHHIETHCS Yy pasi cMepTi [lo3nyanbHuKa, Ta B IHIINX BAMAIKAX,
nepen0ayeHuX AiF0YMM 3aKOHOJIaBCTBOM YKpaiHH.

3a npocTpoyeHHs noBepHeHHA OBepapadTy, CIUIATH MPOLEHTIB Ta kKoMmicii 3a muM JloroBopom [lo3nyanbHuK crutadye Ha KOpUCTh baHKy
MIEHIO B PO3Mipi moBiitHO1 00ikoBOT cTaBku HamnionaneHOro 6aHKy YKpaiHu, 010 Aisia y Iepiof NpOCTPOUYEeHHS BUKOHAHHS 3000B’sI13aHb,
BiJl CyMH IIPOCTPOYEHOTO 3000B’s3aHHS, 38 KOKHHH JE€Hb MPOCTPOYEHHS, a TaKOX BIIIIKOJOBYE BCi 30MTKHU, II0 BUHUKIN BHACTIJOK
HECBOEYACHOTO BUKOHAHHS I'POIIOBUX 3000B’s13aHb BiJHOCHO baHKy. Y BHIagKy SIKIIO IPOCTpoucHHs moBepHeHHs OBepapadry TpuBae
noHan 60 nHiB bank mae npaBo crsaruyty 3 Kitienra (ITosnuansanka) mrpad y posmipi 200% Bix cymu Haganoro Osepapadry. Crata
mrpadHUX CaHKIH He 3BUTbHSE [l03nUanbHUKA BiJl BAKOHAHHS 3000B’3aHb, epeadadycHuX UM JloroBopom.

V pasi sxmo Hi oxHa 31 ctopiH 3a 10 gHIB 10 TepMiHy noBepHeHHs: OBepapadTy Ul KIIEHTIB SKi 00CIYrOBYIOTBCS B paMKaX 3apIUIaTHHX
npoekTiB banky, nepenbadeHoro y 3asBi Ha PUEIHAHHS, HE HaJaja MMCbEMOBOTO MOBIIOMIICHHS PO BiIMOBY Bix mociyru OBepapadty
TepMiH KopucTyBaHHI OBepapadToM MOAOBKYEThCS Ha OJMH KaJleHAApHUH pik Ha yMOBax, 10 Oynu y3romkeHi CTOpOHaMH paHilie Ta 3
ypaxyBaHHSIM yMOB BuKJIaneHUX 11.10.4 nporo JloroBopy KinbkicTh mogoBkeHb TepMiHy KOpHcTyBaHHA OBepapadToM He OOMEXeHa.
Ilonos>xenns Tepminy KoprucTyBaHHs OBepapadToM Ha MEHCIMHUX KapTKax 3AiHCHIOEThCS TUTBKH 32 MUCEMOBOIO 3asBOIO KITI€HTA .

Bank mae mpaBo mepeBipATH y pa3i HEOOXITHOCTI JOCTOBipHICTH iH(opMmamii, HagaHoi [loznvaneHuKOM i oxepskaHHA Oepapadry;
BuMaratyu Bix [lo3nyanpHuka crutaTd mTpadHUX CaHKIIH 3riqHo JloroBopy; 3IiMCHIOBATH JOTOBIpHE CIIMCAHHS KOIITIB 3 YCIX paxXyHKIB
Tlo3nuaneuuka, Binkputux y IIAT «AB «PAJJABAHK», 3rigno 3 JloroBopom; poskpuBatu iHdopmariro npo [lo3nvansHrka Ta iforo
KpEANTHY iCTOpPifo B MeXax JJ03BOJIy, HagaHoro [lo3nyansHIKOM 3rifHO 3 ymoBamu JloroBopy.

VYV pa3i HEMOXJIHMBOCTI HajaHHsA IOCIYyrH ab0 OTpMMaHHS HeraTHBHOI iHGopMmamii, y T.4. iHdopmamii, sika CyTTEBO BIUIMBAa€E Ha
mnatocnpoMoxkHicTe Kitienta (Ilo3nuansHuka) Ta/abo muatocrpoMoxHicTh poboronasus Kimienra (Ilo3ndanpHuka), B OMHOCTOPOHHBOMY
MOPS/IKY BIIMOBHUTH BiJ HaJaHHS MOCIYT 3a JloroBOpoMm.

Tlosnmuansauk nopydyae baHky mpu HacTaHHI TEPMiHIB BUKOHaHHS Horo 3000B's3aHp mo cruiati OBepapadTy, HapaXxOBaHUX IPOICHTIB,
KOMIiCiHi, ITeHi Ta iHIINX IJIaTexiB, nependadeHux JJoroBopom, morameHHs 3a00propaHocTi 3a JloroBopom, CIMCyBaTH KOIITH 3 TIOTOYHUX,
KapTKOBHX, JIEMO3UTHHUX paxyHKiB [lo3nuanbHuka B HalioHanbHiH BamroTi, Binkputux y ITAT «Ab «PAJABAHK», a Takox 3a paxyHOK
Ogepapadty — y po3mipi 3a00proBaHOCTi, BU3HAYCHOT 3TiIHO YMOB J[OrOBODY.

[Minnucanusam 3asBM Ha npuenHaHHs [lo3nyansHUK Hajgae 103Bin banky HamaBath iH(poOpMalilo Ipo BCTaHOBICHHH JimMiT OBepapadTy,
HaraJyBaTH PO HEOOXiTHICTh BUKOHAHHS 3000B’s13aHb 3a MM J[OrOBOPOM, B TOMY YHMCII LUIIXOM TelieOHHUX, (paKCHMUTEHHUX 3ac00iB
3B'SI3Ky, BI3WTIB, €JIEKTPOHHUX IOBiOMIICHb 3acobamu IHTepHeT Ta SMS-moBimomieHsr Ha MOOUTBHHI TenmedoH. [lo3ndyanpHUK Hece
BIIMIOBIANBHICTG 3a HaNaHi JUIA 3B’A3KY DPEKBI3MTH, 3a3HaueHi y JloroBopi, a TakoXX BCi PH3MKH y 3B’S3KY 3 HETOBIIOMIICHHSM,
HECBOEYACHUM TMOBIJOMIICHHAM TIPO iX 3MiHY.

Bank mae mpaBo y OyIb-sKuil 4ac BiACTYIHUTH Bil CBOIX MpaB Ta 000B’s3KIiB 3a MM J[OTOBOpOM Ha KOPHCTH TPETHOi OCOOH, TIPH IILOMY
nignucandsM Jlorosopy Ilo3n4anbHUK Hajae CBOIO 3roJy Ha Take BIICTYIUIGHHS Ta JOJATKOBE IOTO/DKEHHS YrOAW PO BiACTYIUICHHS 3
IMTo3nyanbHUKOM He NOTpiOHE. YMOBH TaKOTO BiICTYIUIEHHS! BCTAaHOBIIIOIOTHCS YTOZOI0 MiXk BaHKOM Ta TpeThOoI0 0c000I0 3 T0AepPIKaHHIM
BUMOT YHHHOTO 3aKOHO/IaBCTBA. [103MYabHUK HE Mae mpasa BiJICTYIIUTH CBOI IIpaBa Ta 000B’13KH 3a IuM J[oroBopoM TpeTiii 0cooi.

3a TpW AHI 0 JaTH 3BUIBHEHHS 3 MOTOYHOTrO Miciyl po6otn [To3nuyanbHUK 3000B’S3y€THCS TTOBIJOMHTH NPO Take 3BUIbHEHHs baHk Ta
noracuTh 3a00proBaHicTs 3a OBepapadroM. YV Oyap-sKoMy BHIAAKY 3a00proBaHiCTh MIOBHHHA OyTH TOTallIeHa He Mi3Hime 7-To JHS Micis
3BinpHeHHS KitieHTa 3 mocanmy, sKy BiH 3aliMaB Ha MiANPUEMCTBI, 3 kUM y banka yknaneno JloroBip Ha 0OCIyroByBaHHS 3apIUIaTHOTO
npoekty. HempoBenenns pospaxyHkiB mixk Kiiearom (ITo3ndanpHEKOM) Ta poOOTOIaBIEM HE € TIICTaBOIO Ui HEBHKOHAHHS a0o
3arpuMkHu BUKoHaHH: KiienToM (I[lo3muansHEKOM) TpOMIOBHX 3000B’ 43aHb mepen bankoM.

VY pasi npuiiHATTA [lo3M4aIbHUKOM, BIACHUKOM IICHCIHHOI KapTKM, pIllIeHHS Ha MeHciiiHe oOCIyroByBaHHA B IHIIOMY OaHKY
[To3nuanbHUK 3000B’S3y€THCsl TOBIIOMHUTH TPO Take pimieHHs baHk Ta moracutu 3aboproBaHicth 3a OBepapadrom. Y Oyab-skoMy
BHUIIAIKy 3a00proBaHicTh MOBMHHA OyTHM MOraiieHa He Mi3HilIe 7-ro JHs Micis HagaHHa 3asBu B [leHciliHuil ¢oHA Ha meHciiiHe
00CITyroByBaHHs B iHIIOMY OaHKY.

Kunient (ITo3nuanbHuk) 3000B’s3aHMI B CEMHUJICHHHH CTPOK MOBIZOMIIATH BaHK mpo 3MiHYy MicCIs peecTpaii, Micls MpOXUBAHHS,
CJIEKTPOHHOI aJpecH, KOHTAKTHHX TeJe(OHIB Ta IHIIUX 3acO0iB 3B'S3KY, Miclsi POOOTH, OTPUMAaHHS KPEOWTIB B IHMIHX OaHKax, MpO
MOpYIIeHHsT KPUMiHAIBHOI cripaBu npoTH [lo3nuanbHUKA Ta PO IUBLIFHO-TIPABOBI Cylepedku 3a ydacTio [lo3nuanpHuka, sKi MOXYTh
YCKIIAIHUTH BUKOHAHHS HIM 3000B’s13aHb 3a UM JloroBOpOM.

YmoBu kpexuTyBaHHS 3a OBepapadTom, a came: po3Mipu JimiTiB OBepapadTy, NMPOIEHTHI CTaBKHM 32 KOPHUCTYBAHHS KPEXUTHIMH
kortamu 3a OBepapadTom i Komicii 3a kopuctyBaHHs JiMiToM OBepapadty, a Takok rpadik miIaTexiB, po3paxyHOK CyKYITHOI BapTOCTi
OBepapadty Ta peajbHOI NPOLEHTHOI CTaBKU 3a KopucTyBaHHi OBepapadToM Bu3HadeHi «YMOBaMH HaJaHHS Ta OOCIyrOBYBaHHS
OBEP/IPA®TY IJIA KJIIECHTIB, SAKI OCJIIYI'OBYIOTHCA B PAMKAX 3APIIVIATHUX I[MPOEKTIB BAHKY TA BJIACHUKIB
IEHCIMHUX KAPTOK» (Jlogatox Nel o Jlorosopy).

11. YMOBHU BIAKPUTTSA TA OBCJIYTI'OBYBAHHS KPEJUTHUX KAPTOK 3 BIJHOBJIIOBAJIBHOIO KPEJUTHOIO JITHIEIO

11.1.

11.2.

Y ®OPMI OBEPJPA®TY TA IIIJIBI'OBUM IIEPIOJOM.

KpenuTHa kapTka i3 BigHOBIIOBajIbHOKW KpeauTHoto miHieo y ¢popmi oBepapadty Moxxe Oytu Hagana Kiienram — pesuaenram Ykpaiuu,
sKi y BcTaHOBIEeHOMY JloroBOopoM mopsiaky obpanu maHy mocayry i Akuentysanu ITyGmiuHy mpomo3uuito bBaHKy Ha yKmageHHs LbOTO

Jorosopy.
VYmoBu kpeautyBaHHA 3a OBepiapadToM, a came: po3Mipu JimitiB OBepapadTy, IPOIEHTHI CTaBKH 32 KOPHCTYBAHHS KPEIUTHUMH



11.3.

11.4.

11.5.
11.6.

11.7.

11.8.

11.9.

11.10.

11.11.

11.12.

11.13.

11.14.

11.15.

11.16.

11.17.
11.18.

11.19.

11.20.

kourramu 3a OBepapadTom i KoMicii 3a kopucTyBaHHs JimiToM OBepapadTy, a Takox rpadik IaTexiB, po3paxyHOK CYKYIMHOI BapTOCTI
Osepapadty Ta peanbHO NPOLEHTHOI CTaBKM 3a KopucTyBaHHS OBepapaToM BH3HAa4YeHI «YMOBAaMH BiIKPUTTS Ta OOCIYrOBYBaHHS
KpeanTHux xaprok» Bukianeni y Jomxatky Ne2 no Jlorosopy.

Indopmanis Ipo OpiEHTOBHY CYKYIHY BapTiCTh KPEAUTY 3a3HadeHa B «YMOBax BIIKPUTTA Ta 0OCIyroByBaHHsA KpeIUTHHX KapTOK »

(Jomatok Ne2), namaerbcst Kiienty y Binnminenni banky, B skoMy Oyrna mojaHa BiAmoBinHa 3asiBa Ha IPUEIHAHHS M 4ac AKLENTY
Kiienrom ITy6nivHo1 npomo3uiii Ha ykiIageHHs boro JJorosopy.
CTOpOoHU il 3roau, o NMPH BU3HAYCHHI po3Mipy JiMiTy oBepapadTy baHk KepyeTbcs BHYTPINIHIMH HOPMAaTHBHUMH JOKYMEHTAMU
Banky Ta umHHNM 3akoHOIAaBCTBOM YKpainu. Ilpm mpomy KiieHTy Moske OyTH BCTaHOBJIEHO JHMINE OJWH JIMIT  oBepapadTy 3rimHo
«YMOB BigKpUTTS Ta obOciyroByBaHHS KpenuTHux kapTok» Ha po3cya banky. Posmip mimity oBepapadTy, BcTaHOBieHHH bankowm,
noBigomisieTbesl KiieHTy nuisixoM HajacuiaanHs oMy SMS — moBitoMiIeHHsI Ha HOMep MOOUIBHOTO TenedoHy, o 3a3HaueHui KiaienToMm y
3asBi Ha MpHeIHAHHS a0 B iHIIIN 3asBi, mepenbadeniii uum JloroBopoM, Ta 3rigHo skoi KiieHTy HamaeThcsl KpeAWTHA KapTka. Y pasi
Hesroau KitienTa i3 BcranoeiaeHuM bankom po3mipom nimity oBepapadry , Kimienrt Ha npotsi3i 21 (BaAiusiTe OAHOTO) KaICHAAPHOTO THS
MOBUHEH 3BEpHYTHCS Y BijniIeHHs baHKy, B sikomMy Oyna odopmireHa 3asBa Ha NpUeIHAHH/IHIIA 3as1Ba, IepenoadeHiil M JJorosopom, i
3rizHo sikoi KilieHTy HamaeThcsl KpeauTHa KapTKa, Ta MOAATH MHCHMOBY 3asBYy PO me. Y BHIAIKY, K0 KIi€eHT MpoTAroM BKa3aHOTO
CTPOKY HE 3asiBUB IIPO CBOIO HE3TOAYy 3 PO3MIPOM BCTAHOBIECHOTO JIMITY oBepapadTy Ta/abo 3xiiicHuB nepury IlnatikHy omepamiro Ta
CKOPHCTABCS JIMITOM OBepIpadTy Iicis OTpUMaHHS BkazaHoro SMS-noBinomnenHs banky, srona Kiienra 3 ymoBamu HaaHHS JIiMITY
oBepApad Ty BBaKAETHCS MIATBEPKEHO0. 32 YMOBH TOTpUMaHHS baHKOM 3a3HaYeHOro MOPsAKY moBigoMieHHA [lo3nyansHuKa Ipo 3MiHYy
JiMiTy Ta BigcyTHOCTi 3asBU Ilo3nyanbHuKa Ipo BiAMOBY BiX 3MIHEHHS JIMITy oBepApadTy , 3MiHA JIMITy oBepApa(Ty BBaKAETHCS
y3TOIKEHOI0, He moTpedye miamucaHHs Oyab-KHMX IOJATKOBHUX 3asB, JONOBHEHb, y3romxeHb Ta [lo3nyanpHHMK Hece BCi PU3UKH
MOAANBIIOT0 KOPUCTYBAHHS MOCIYTOI0.

KpenuTtHa kapTka BUKOpHUCTOBYeThest KitieHToM juts 3aiticHenHs [InaTiHUX omepaiii.

Kpenurhi kot y dpopmi oBepapadry Hagatorsest bankom Kiienty Ha cnoxusui morpedu. Cyma 3ab6oprosanocri 3a KpexutHoto niHi€ero y
(dopmi oBepapad Ty BU3HAYAETHCS SIK JeOSTOBUH (Bif €MHHMIT) 3JIHIIIOK HA KAPTKOBOMY PaxyHKY.

[IpoueHTH 3a KOPHUCTYBaHHS KOIITAMH JIMITY OBepApadTy i KOMICII CIUIadyIOThCsl B po3Mipax, Bu3HaueHnX Jlomatkom Ne2 110 1boro
Jorosopy.

KpenutHa kapTka 3 BimHOBIIOBaJdbHOI KpemutHoro miHi€ro y ¢opmi oBepapadTy mnependavae HasBHICTH MIBIOBOTO TEPioay
KOPHCTYBAaHHS KPEAUTHHUMH KOIITAMH :

- IPOLICHTH 32 KOPUCTYBAaHHs KOIITaMH JIMITy oBepApadTy Ha cyMmy OCHOBHOTO OOpry HapaxOBYIOTHCS IO MIBIOBiH CTaBIli, BU3HAYCHIN
Honatkom Ne2 o eoro JloroBopys;

- TPUBAIICTH MIJIBIOBOTO Nepioxy Bu3HauaeThest Jomatkom Ne2 o miporo Jlorosopy.

HapaxyBanHs mnpoueHTiB 3a KopucTyBaHHS KpemutHoro niHiero y Qopmi oBepapadTy 3AiHCHIOETHCS IIOJNEHHO, 32 KOXKEH JIEHb
KopuctyBaHHs KpemutHoro iHiero y ¢opmi oBepapadTy, Ha MIOJCHHHNA 3aUIIOK 3a00proBaHOCTI 3a KpemuTHoro niHier0 y ¢opmi
oBepapadTy Ha KiHeUb IHS, 32 KU HapaXOBYIOTBCS NPOIEHTH, 3a CTaBKOIO, BU3HaueHOr JlonaTtkom Ne2, 3rizHo 3 MeTonoM ¢akt/(akt
(Meron «pakt/hakr» nependavae, mo s PO3PaxyHKY MPOLECHTIB BUKOPUCTOBYETHCS (haKTHYHA KIIBKICTh [HIB y MiCsIIi Ta poIri).

IIpu HapaxyBaHHI IPOLIEHTIB BPaXOBY€ETHCS IeHb HagaHHsI KpeauTHux xomrTiB y ¢popmi oBepApadTy i He BpaXxOBYEThCS ACHb OBEPHEHHS
3a00proBaHOCTI.

Tloramenns 3a0oproBaHocTi BigOyBa€ThCS HUISXOM IIOMICSYHOTO BHECEHHS I'POLIOBUX KOINTIB HA KapTKOBHH paxyHOK [losndanmpHuka
000B’I3KOBOT0 MiHIMAJIBHOTO IuIatexy (kpiM kpemutku VIP). Minimanpnuii miatik BusHadaeTbest Jomatkom Ne2 no 1poro JloroBopy .
ITpu HasIBHOCTI MPOCTPOYEHOT 3a00ProOBaHOCTI TOJATKOBO CILIAYYEThCS CyMa MpOoCTpodeHoi 3aboproBaHocti. OOOB'SI3KOBHUIT MIIATiX Mae
OyTH BHECEHHMI He Mi3HillIe MepeI0CTaHHbBOT0 OIepaliiiHoro (po60Y0ro) THSI HOTOYHOTO MiCSIIS.

V pasi sikio cyma 3a00proBaHocTi B po3Mipi 000B'sI3KOBOTO IIIATEXy He MOTalleHa JI0 IepeI0CTaHHbOro onepariiiHoro (pobo4oro) aHs, B
OCTaHHIN omepamiiHui (poOoumil) JeHb MicAls cyMa B PO3Mipi HE BHECEHOTO MIHIMAIBHOTO IUIATEXY IMEPEHOCHTHCS Ha PaXxyHOK
MPOCTPOYEHOI 3200PTOBAHOCTI 1 INIATI>KHUIMA JIIMIT HA KapTIli 3MEHITYETHCS HA CyMY JIIMITY OBepapadTy .

Bank iadopmye Kiienta mpo 3aboproBanicTh 32 KapTKOBHM paXxyHKOM Ta pO3Mip NMOTOYHHX IUIATEXKIB HUITXOM HaJaHHSA IOMICSYHOL
Bummicku B 3anexHOCTI Bix crioco0y, BkaszaHoro Kiientom y 3asBi Ha npuennands. Haganaa momicsgyHoi Bunmckn Moske 3iiicHIOBaTHCH
y Bimninenni bauky, 3a nonomororoo Cucremn «WEB-6aHkiHr», B enekTpoHHIH (GopMi NIISXOM HalpaBIeHHS Ha afpecy eNeKTPOHHOT
nowty, BkasaHy Kitientom B 3asBi Ha npuenHanss. JJonatkoBo bank Ha Homep Mo6inbHOTO Tenedony, mo 3a3nayenuii Kiientom B 3asBi
Ha MIPUETHAHHSA, moMicsis Haacuiaae Kimienty SMS—moBiqoMiieHHS, B SKOMY 3a3Ha4a€eThest po3mip OG0B’ I3KOBOTO MIIATEKY.

SIKio TepMiH BUKOHAHHS 3000B’s3aHb 32 JIOTOBOPOM TPHIAAaE Ha BUXiTHHUN/CBATKOBHUII/HEpoOouuil/ Heonepaliiinuii neHb banky, TO
TEpPMiHOM BHKOHAHHS 3000B’513aHb € OCTaHHIH orepariitauii neHp baHKy, 10 Mmepeaye BCTaHOBJICHIH B TOTOBOpi KiHIIEBiH 1aTi 31iHCHEHHS
TUIATeXKYy.

CTOpOHH BCTaHOBJIOKOTH, IO NOTAIeHHs 3a00proBaHOCTI TPOBAIMTHCS Y MOPSAKY, mepenbadeHomy y JloroBopi, Ta He moTpebye Oyab-
SIKHX JI0JJATKOBUX Y3TOJKEHb.

30008’ s13anHs [To3nyanbHuKa 1Mo cruiati 3a00proBaHocTi 3a HUM J{0roBOpOM BBaXKAIOTHCS BUKOHAHMMH HAJISKHUM YHHOM, SIKII[O TPOIIOBI
KOIITH JJIs CIUIATH 3a00oproBaHOCTi Haniiinum 10 BaHky 10 3akiHYeHHs OmepaliiHOro yacy B OCTaHHIH JIeHb BCTaHOBJICHOTO CTPOKY
IJIaTeXKyY 3 ypaxyBaHHsIM BUMOT MyHKTY 11.13 Skiio rpomoBi Koty Aj1s criaTi 3aboproBanocTi 3a iuM JloroBopom Hanxiinum 1o banky
B OCTaHHIW JIeHb CTPOKY IUIaTEXy MicJs 3aKiHYEHHs ONepaliiHOro yacy, TO 3apaxyBaHHs IX y CIUIaTy 3a00proBaHOCTI 3IiHCHIOETHCS
HACTYNHOTO onepauiiiHoro aus banky i BigmoBigHo Ilo3WyanbHHK € TakuM, IO TPOCTPOYMB BHUKOHAHHS 3000B’s13aHb IO CILIATI
3a00proBaHoCTi 3a M J[0TOBOpOM.

Crutata KoMicii 3miHCHIOETBCA IIITXOM CHHCAHHS (Y HOPSAKY AOTOBIPHOTO CIHCAHHS) BaHKOM CyMH 3 MOTOYHOTO paxyHKY 2625, cymH
KOMicii, y T.4. 32 paxyHOK JIIMITy OBepApadTy Ta BiJl’€MHOTO 3aJHIIKY .

VY Bumazaky HenoramieHHs 3a00proBaHOCTI y BCTAHOBJIEHI ITUM JI0roBOpOM CTPOKH, BUHHUKAE IIPOCTPOUCHA 3a00prOBaHICTb.
3a poCTpOUeHH MOBEPHEHHS 3a00pPTOBAHOCTI 110 KPeAUTHIH JiHii y (hopMi oBepapadTy, CIIaTH MPOLEHTIB Ta KOMICIT 3a I[MM I0OTOBOPOM
[To3nyanpHUK CIUIa4ye HAa KOPUCTh BaHKy MeHio B po3Mipi MojBiiiHOI oOnikoBoi craBku HarioHansHoro OaHky YkpaiHu, 1o aisuia y
HepioJl MPOCTPOYCHHS BHKOHAHHS 3000B’s3aHb, BiJl CyMH INPOCTPOYCHOro 3000B’sS3aHHS, 32 KOXKHHMH JIeHb IPOCTPOYSHHS, a TaKOX
BI/IIIKOJIOBY€E BCi 30MTKH, 1[0 BUHUKIIM BHACIIIIOK HECBOEYACHOTO BUKOHAHHS TPOLIOBHX 3000B’s13aHb BifIHOCHO BaHky. Y BUmajaky sKIo
MPOCTPOYCHHS MOBEPHEHHS 3a00proBaHocTi TpuBae moHay 60 nHiB bank mae npaBo craraytu 3 Kitienra (I[To3nyansanka) mrpad y po3mipi
200% Bix cymu HamgaHoro JiMiTy oBepiapadry. Crmmata mTpadHUX caHKLiN He 3BiNbHsE [lo3M4anbHWKA BiJ BHKOHAHHS 3000B’SI3aHB,
nepenbadenux Jlorosopom.

Kuient mae npaBo Binkpuru lomarkoBy Kaprtky nmo csoro KaprkoBoro paxyHky Ha iM’s JloBipeHoi ({oBipeHnx) ocodu (0ci6) mumixom
MOJaHHs BiANOBIAHOI NHChMOBO] 3asiBu y bak. Pimnenns npo Bigkpurts JoxatkoBoi (ux) Kaptku (Kaprok) npuiimae bank ta Mae mpaBo
BiaMoBuTH y Buaadi JlonarkoBoi Kaptku 6e3 nosicHeHHst mpuuuH. BignoiganeHicTs nepen bankom 3a Bukopuctants J{ogaTKOBHX KapTOK
Hece BiacHUK paxyHKYy.

V Bunaaxy 3akindeHHs cTpoky aii Kpeautroi kaprtku, Kiient nopyuae banky camocriitto iHiuitoBatu nepeBunyck Kpeantnoi kapTku ta
JOpyda€e yTpUMaTH KOMICI0 3a IIEPEeBUITYCK 32 paXyHOK I'POIIOBHX KOIITIB B paMKax JIiMiTy oBepapadTy (3a yMOBH HOTO JOCTYITHOCTI).



11.21.

11.22.

11.23.

11.24.

11.25.

11.26.

11.27.

11.28.

11.29.

11.30.

Bank Mae mpaBo mepeBipsITH y pa3i He0OXiJHOCTI AOCTOBIpHICTH iH(pOpMaril, HagaHoi [To3n4aNbHUKOM UIsi KPEAUTHOI JIiHIT ; BUMaratu
Bix Ilo3nuanpHuka crotati wrpadHUX CcaHKUid 3rimHo JloroBopy; 3aiiicHIOBaTH [OTOBIpHE CHHCAHHS KOIUTIB 3 YCIX paxXyHKIiB
[Mo3nuanbuuka, Bigkpurux y [IAT «Ab «PAJJABAHKY, 3rinHo 3 JloroBopom; po3kpuBatu iHpopmanito mpo ITozuuanpHuka Ta HOro
KPEAUTHY iCTOPiI0 B MeXax 103B0Jy, HagaHoro [To3nyansHuKoM 3rifHo 3 ymoBamu JloroBopy.
VY pasi HEMOXJIMBOCTI HaJaHHS IOCIyrH ab0 OTpMMaHHS HeraTWBHOI iHQopMmarii, y T.4. iHpopMmamii, ska CyTTEBO BIUIMBAE Ha
rarocpoMoxHicts Kiienta (ITo3nuansHuka) Ta/abo miaTocnpoMokHicTs pobotonasns Kiienrta (IToznuansHuka), baHk Mae mpaBo B
OJHOCTOPOHHBOMY HOPSIAKY BIIMOBUTH BiJ HaJaHHS MOCIYT 3a JloroBopoMm.
[Mo3nuaneHnk gopydae banky npy HacTaHHI TepMiHIB BUKOHAHHS HOT0 3000B'S13aHb MO CIUIATi 3a00proBaHOCTI, HAPAXOBAHHUX IPOIEHTIB,
KOMIiCiH, TeHi Ta 1HIINX IIaTexiB, nependadeHux Jorosopom, morameHHs 3a00propaHocTi 3a JJoroBopom, CuCyBaTH KOIITH 3 TIOTOYHUX,
KapTKOBHX, ACMO3UTHUX paxyHKiB [lo3nuansHuka B HamioHanbHIN BamioTi, Binkputux y [IAT «Ab «PAJJABAHK», a Takox 3a paxyHOK
JIiMiTy oBepapadTy —y po3mipi 3a00proBaHOCTi, BU3HAUCHOT 3TiJHO YMOB [loroBopy.
Ilignucannsam 3asBu Ha npuenHanHs [lo3nyansHUK Hagae 103BiUT baHky HamgaBaTH iH(GOpPMAIIIO IPO BCTAHOBICHHUH JIIMIT oBepApadTy ,
HaraJyBaTH PO HEOOXiTHICTh BUKOHAHHS 3000B’s13aHb 3a MM J[0OrOBOpPOM, B TOMY YHCHI IUIIXOM Tele(OHHUX, (PaKCHMUIBHUX 3ac00iB
3B'S3KYy, BI3WTIB, €IEKTPOHHUX IOBiTOMIEHb 3aco0amu IHTepHeT Ta SMS-moBinomieHb Ha MoOUIBHMH Tenmedon. IToznuanpHUK Hece
BIAIIOBINANBHICTG 332 HamaHl Ui 3B’S3Ky PEKBI3WTH, 3a3HaueHi y J[oroBopi, a TakoX BCi PH3HMKH y 3B’SI3Ky 3 HEINOBITOMIICHHSM,
HECBOEYACHHUM ITOBIZIOMJIEHHSM IIPO X 3MIHY.
Bank mae mpaBo y Oynp-skuii 4ac BiICTYIHTH BiJ CBOIX IpaB Ta 00OB’S3KiB 32 LIUM JOTOBOPOM HA KOPHUCTHh TPETHOi OCOOH, IPH LIOMY
nignucanHaMm Jlorosopy ITo3n4ansHUK Hagae CBOIO 3rofy Ha TaKe BiJCTYIUIGHHS Ta JOJATKOBE ITOTO/UKEHHS YTOAM IO BiJACTYIUICHHS 3
Ilo3nuansHuKOM He MOTPiOHE. YMOBHU TaKoro BiACTYIUICHHS BCTAHOBIIOIOTHCS YTOA0I0 Mk BaHKOM Ta TpeThoro 0co00I0 3 1oJepKaHHIM
BUMOT YMHHOTO 3aKOHOJaBcTBa. [103W4aIbHUK HE Ma€ MpaBa BiACTYIIUTH CBOI paBa Ta 000B’SI3KU 3a LIUM JJOTOBOPOM TPETiii 0CO01.
Kmienr (ITo3nuanbHUK) 3000B’s13aHHIl B CEMHIEHHMI CTPOK MOBIIOMIATH baHK mpo 3MiHy Michs peecTpamii, MicIs NpO>KHBaHHS,
SJISKTPOHHOI aJpecH, KOHTAaKTHUX Tele(OoHIB Ta IHIOIMX 3ac00iB 3B'A3Ky, MicIsl pOOOTH, OTPHMAaHHS KPEOWTIB B IHIIMX OaHKax, Mpo
HOpYLIEHHsT KPUMIiHAIBHOI cripaBu npoTy [lo3nuanbHUKA Ta MPO IMBUIBHO-TIPABOBI Cylepedkd 3a ydacTio [lo3nyanpHuKa, sKi MOXYTh
YCKJIAIHUTH BUKOHAHHS HUM 3000B’s13aHb 3a IIUM [l0roBOpoM.
bank Mae mpaBo TMMuYacoBO BiIMOBUTH B HajauHi [lozumuansHukoBi OBepapadry (TOOTO NMPHUIIMHUTH MOXJIMBICTH s [lo3udaibHHUKA
3IIHCHIOBATH orepallii 32 HOTOYHHM PaXyHKOM Y CyMi, L0 HEPEBUILYE KPEUTOBHIl 3aJIMIIOK HA [[bOMY PaXyHKY) Y TaKMX BHIAJKaX:

. MOPYIICHO Oy/b-SKi YMOBH IhOro JIOroBOpy, y T.4. MPOCTPOYCHO BHKOHAHHS OYyIb-SKOTO 3000B’sI3aHHS MO CIUIATI KOMICii,

MIPOIICHTIB, OCHOBHOTO OOPry Ta iHIMHKX IuIaTexiB 3a OBepapadrom;

. HacTtaya Oyp-ska 3 00cTaBuH, nependavenux m. 11.30.;

o HaKJIa/ICHO apellTH Ha ToTOYHI paxyHkH [To3udansHuka y baHky;

. noripumBcs GpiHaHCOBHIA cTaH [lo3nuansHuKa;

. SIKIIO BIAKPUTO KPUMIiHANBHE MIPOBALKEHHS a00/Ta MOPYIIEHO KpUMIHANBHY cripaBy npoTH [lo3myanbHuka;

. orepaisi, Ha 3miHcHeHHs Kol [To3MyaJbHUK OTPHMYyE TpOMIOBI KOITH (TOOTO Omeparis, IUIaTiX, 3a SIKOKO 3AIHCHIOETHCS 32
paxyHok OsepapadTy), He Binmoigae BUMoraMm 3akoHy Ykpainu «llpo 3amoOiraHHs Ta MpoTWAiIO Jeraii3amii (BiAMHUBaHHIO)
JIOXOMIB, OJEPKAHUX 3JOYMHHUM MUIIXOM, (iHAHCYBAaHHSA TEpOpPU3MY Ta (PIHAHCYBAHHIO PO3MOBCIOMKEHHS 30poi MacoBOTO
SHUILCHHI»Y;

o BCTaHOBJICHH HamioHanmpHUM OaHKOM VYKpaiHH YW iHIIMMH YHOBHOB@&XGHHMH OpraHAMH AEP)KABHOI Biagud OOMEXEHb 3a
onepamisMu 0aHKIB 3 KpeIUTYyBaHHS a00 3MiHa 1HIIOTO 3aKOHOJABCTBA YKpaiHHM, IO BIUTMBAE HA MOXIIMBICT BUKOHAHHS baHkoM
uporo Jlorosopy;

. BignpasnenHs Kiienra (Ilo3nvanbHuka) y BimmycTKy Oe3 30epeskeHHs 3apoOiTHOI IUIaTH, BiACTOPOHEHHS BiJ mocaad Ta/abo
3BUTbHEHHS [lo3MyanpHIKa 3 MINPUEMCTBA, 3 SIKUM yKJIaneHo JJoroBip Ha 00CIyroByBaHHS 3apIUIaTHOTO POEKTY;

. MOPYIICHHS CIPaBU Ipo OaHKPYTcTBO poboromasus [lo3wmuansHuKa, po3ipBaHHSA NOTOBOpPY Mik baHkoMm Ta poboTonaBiem
[lo3nuaneHMKa, Yy TOMY 4YHCI, aje HE BHKIIOYHO, BiaMoBa poboromaBis Kiienra ([lo3muanpHuka) migmucatd 3MIiHH Ta
JIOTIOBHEHH 110 J[oroBopy Ha 00CIIyroBYBaHHs 3apIUIaTHOTO MTPOEKTY.

o oTpuMaHHs iH(popMaIii 111010 TO30BHHX 3as1B /10 ITo3nyanpHUKa a00 BUKOHABYMX NMPOBA/DKEHb, CyMa IPOIIOBHX BUMOT 3a SIKUMH Y
IBidi mepeBurye po3mip Osepapadty;

o MPUITHHEHHS HaIXO/UKEHHS TIEHCIT Ha KapTKOBHI PaXyHOK.

IIpu BinmoBi barky B HananHi [TozndansaukoBi OBepapadTy BCTAHOBIIOETHCS HYIbOBHU JiMiT OBepapadTy, Ta CTpOK BUKOHAHHS OyIIb-
SIKHX TPOIIOBHX 3000B’s13aHb [lo3nyanbHuka 3a OBepapadToM BBOKAETHCS TAKUM, 110 HACTAB B JICHb BCTAHOBIICHHS HYJIBOBOTIO JIIMITY, a
Ha CcyMy 3a0OproBaHOCTI HapaxoByeThcs InTpadHi caHKINi, mepemdadyeHi ymoBamu I1p0ro Jlorosopy. [lomanmbiiie MmoBepHEHHS
IMo3nyanbHUKOM 3a00pTrOBaHOCTI 3/1iIHICHIOETHCS B CTPOKH Ta Ha YMOBAX, BU3HAUSHUX UM J[OTOBOpOM.

ITicas npunuHeHHs 1ii oOCTaBHMH, SKi CTaIM MiJCTaBOIO Ul THMYacoBoi BiIMOBH y HajaHHi OBepapadTy y T.4. IOBHE IOTAalICHHS
3a00proBaHOCTI 3a HapaxoBaHMMH ImTpaduHuMH caHKIissMH Ta OBepapadrom, bank Moke BiTHOBUTH KpeauTyBaHHS Ilo3mdanbHUKA
(BcranoButn IlosnuamsHnky mimit OBepzapadTy, Bu3HadeHHH UM JloroBopom), a cTpok moBepHeHHS OBepapadTy BH3HAYAETHCS
BIJIMIOBITHO 70 CTPOKY, 3a3Ha4€HOr0 y IboMy JloroBopi, a00 3MIHIOETBCS BIIMOBITHO 10 A0AaTKOBOI yroau 10 JoroBopy. BimHOBIeHHS
niMiTy OBepapadTy MPOBOAUTHCS MICIS 3aKiHUEHHs omepamniiiHoro mHs banky, B sikomy Oyma moramieHa 3a00pTrOBaHICTh y TOBHOMY
00cs3i, y T.4. 3a00proBaHICTh 1O MPOIEHTaX, KOMicii, OCHOBHOMY OOpTYy, IIeHI Ta iHII0i 3a00proBaHoCTi 3a UM J10roBOpoMm.

BaHk Mae mpaBO BCTAQHOBIIOBATH HYJIBOBHI JiMIT OBepapadTy 3 HACTaHHSIM OCTATOYHOI'O TEPMiHY MOBEPHEHHS Ta 3aKPUTH JIMITY
Osepapadty B3araji mpu HAcTaHHI OyIb-KOi 3 MEpeNliueHnX HIKYe BiJKIaJaTbHUX OOCTaBUH 3 HACTYITHHM MOBIJIOMIICHHSAM MpO e
KuienTa nusixoM Bignpasku SMS - moBinomieHHs Ha HOMep MOOiTBHOTO TenedoHy, 1o 3a3HaueHuit KiientoMm y BigmoBigHii 3asBi Ha
IpHETHAHHS:

- Hecutata KimieHToM Oynb-sKOi cymH, siKa MiIJIsTae CIuiaTi Ha KOPUCTh baHKy BiamoBigHO A0 1poro JloroBopy Ta/abo HEBHKOHAHHS 200
HEHale)XHe BUKOHaHHA KitieHTOM Oyap-sfKuX iHIMUX OOOB'S3KIB 3a UM JlOroBOpOM, a TakoX MO Oyab-sSKOMY IHIIOMY JOTOBODY,
yKiIageHoMy Mixk baakom 1 KimienTom;

- BUSBICHHS TaKWUMH, IIO HE BiINOBITAIOTh AIMCHOCTI, JOKyMEHTIB Ta/abo iHQopmamii, mo Oymm Hamani Kiienrom Banky 3 Meroro
OTpHUMaHHsI KPEAUTHUX KOIITIB 3a 1M JloroBopom abo BusiBiaeHHs bankom Toro, mo macrmopt KiieHra Oysio BTpaueHO, BUKPAICHO YH
IHIIMM crioco0OM MacropT BUOYB 3 HOro BOJIOIHHS;

- HasBHICTh y BaHKy 0OIpyHTOBaHOI MiJJO3pU LIOA0 HECAHKLiIOHOBAaHOTO BHKOpHcTaHHs KapTku, emiToBaHOi 3a J[oroBopoM, abo iHIIMX
Kaprok, emitoBanux Bankow;

- ofepkaHHs bankoM Bix iHIMMX (iHAHCOBO-KPEIUTHHUX YCTAaHOB, IHIIMX KPEIUTOPIB, Jep>KaBHUX OPTaHiB BIaaW HeraTUBHOI iH(opmamii
npo Kiienra, mo cBiI4NTH Npo HEBUKOHAHHS (HEHaIe)XKHe BUKOHaHHSA) KitieHTOM cBOiX 3000B's13aHb mepen TpeTiMu ocobamu abo Ipo
HagaHHg KiiearoMm HemocToBipHOi abo cdanbcudikoBaHol iHdopmarii 3 MeTOl0 OTpUMAHHS IHIIMX KPEIUTIB/IO3MK, a TaKOX IHIIOL
iH(opMaIIil, 0 Aa€ MiJCTaBU CyMHIBAaTHCS Y HaJIeXKHOMY BHKOHaHHI KitieHTOM CBOIX 3000B's13aHb 3a 1M J{oroBopoM;

- icrotHe nopymeHHs [lo3ndanbHuKOM yMOB 1160T0 [loroBopy.

ITpu 1bOMy CyMa HENOBEPHYTOI 3a00PTrOBaHOCTI BBAKAETHCS IIPOCTPOUCHOIO 3a00ProBaHICTIO, 1100 AKOi baHK Mae IpaBo po3paxoByBaTH



12.1.

12.2.

12.3.

12.4.

12.5.

12.6.

12.7.

12.8.

12.9.

12.10.

12.11.

13.1.

13.2.

13.3.

13.3.1.

13.3.2.

13.3.3.

13.3.4.

13.3.5.

nento 3rizHo Tapudis banky Ha oOGciayroByBaHHs KiieHTiB-(i3UuHKMX 0cib Ta Mae mpaBo 3actocyBatH 10 Kiienta 3axoxam, nepenbadeHi
YUHHAM 3aKOHOAABCTBOM YKpaiHH, [JIsl CTATHEHHS MPOCTPOYCHO] 3a00proBaHOCTI.

12. YMOBHU HAJAHHS NNOCJIOYI'U «PETI'YJIAAPHI IIVIATEXKI»

Bank namae KitieHTYy MOXIHMBICTH NpOBENSHHS OaHKIBCBKMX OMNEpariifi IUIIXOM aBTOMAaTHYHOTO CIIMCAHHS KOIITIB 3 ITOTOYHOTO/
kapTkoBoro Paxynky Kiienrta Ha peryssipHiii OCHOBI, 3a HassBHOCTI y KitieHTa IiF040T0 MOTOYHOT0/KapTKOBOTO PaxyHKY.

BignosigHo mo mpasui aii nociyru «PerymspHi mnarexi» Kiient nopy4ae banky, a bBank 3000B'a3y€Tbcsl 3A1HCHIOBATH CITUCAHHS KOIITIB
3 MOTOYHOTO/KapTKOBOro paxyHky KitieHTa, 3a3HaueHoro y 3asBi (ax) Ha OpUeHaHHsS 10 J[OroBOpy KOMIUIEKCHOTO OaHKIBCHKOTO
obciyroByBanHs ¢iznunux oci6 (PEI'YJISIPHI ITJIATEXI), ta mepepaxoByBaTu KOIUTH 3a PEKBI3UTaMU 1 B HOPAIAKY, 3a3HAUEHHMHU
KJIIEHTOM Y BHIIE3a3HauYeHil (MX) 3asBi (ax).

«PeryispHI m1aTexi» T03BOJISIOTH 3AIHCHIOBATH IIepepaxyBaHHs KOIITIB!

. Ha IHII MOTO4YHI/KapTKOBi paxyHku Kiienra, Bingkputi B baHky;

. Ha paxyHkH Kiienra, iHIIMX Gi3HYHNX, IOPUANYHEX 0ci0, BiAKpUTHX B baHKy, Ta iHIMX GaHKIBCBKUX YCTaHOBaX YKpaiHH.
«PerynspHi mIatexi» 3MIHCHIOIOThCS Ha IigcTaBi «3asBH Ha MpHEAHAHHS 10 JlOroBOpy KOMILIEKCHOTO OaHKIBCHKOTO
obcnmyroByBansst ¢izuuHux oci6 (PETYJISIPHI ITJIATEXI)» Kiienra ta 3a Bkasannmu KiieHTOM y BHINe3a3HaveHiil 3asBi
PEKBI3UTAMH.

Jinst 3nidicuenns Perymnsproro mnarexy «3asBa Ha MpHEIHAHHS 10 J[OrOBOPY KOMIUIEKCHOTO OaHKIBCBKOT'O OOCITYyrOBYBaHHS
¢iznunmx oci6 (PETYJISIPHI ITJIATEXI)» nosunna MictuTy Taki pekBi3uTu:

o HOMep ITOTOYHOT0/ KapTKOBOTo paxyHKy KitieHTa, 3 SKHX BiIOyBaTHMEThCS CIIUCAHHS KOIITIB;
. 0aHKIBCBbKI peKBi3UTH OTpuMyBaua Koutis (paxyHok, OKITO, M®O GaHka-oTpUMyBaya);

o HallMEHYBaHHs OTPHMYyBaya KOLITIB;

L]

NIPU3HAYEHHS IUIaTeXY;
TepMiH Aii PerymsipHoro miarexy (zaTa moyatky - 1aTa 3ylHUHKH);

. MIepiOANYHICTD CIIMCAHHS.

bank He Hece BINMOBIJANbHICT, 32 HEBUKOHAHHA JopydeHHsS KirieHTa y pasi HENpaBIIBHOTO 3a3HaueHHS a00 HECBOEYACHOTO
MOBIJOMIICHHSA MPO 3MiHY PEKBI3UTIB OTpHUMyBauda, a TaKOX 3a BiJCYTHOCTI KOWITIB HAa MOTOYHOMY/KapTKOBOMY paxyHKy KiieHta Ha
BCTAHOBJICHUH MOMEHT BHKOHAHHS IIIATEXY.

IIpu BukoHaHHI nopydeHHs Ha Perymsipruii miatik Kiient nopydae baHky yTpumyBaTh BHHAropoay, YMHHY Ha MOMEHT BHKOHAHHS
omnepanii bankom. Bamrora nnaTexy NOBHHHA CHIBIAaTH 3 BATIOTOI0 IIOTOYHOT0/KApTKOBOTO PAXyHKY.

V Bumnanky, sikimo KitieHT He BuKOopHucTOBYe mociyry "Peryimsiphi miatexi", To6To npoTarom 90 KaleHIapHUX AHIB 3 paxyHKY KIII€HTa He
OyJI0 TPOBEACHO KOAHOTO YCHILIHOTO IUIATEKY HAa KOPHCTh KOHTpAarceHTa 3 MPHYMHM BiJCYTHOCTI KOIITIB HA HOTOYHOMY/KapTKOBOMY
paxyHKy Kii€eHTa, a00 HENpPaBHJIBHOTO 3a3HAYCHHs MOTOYHOI0/KapTKOBOTO PaxyHKY KOHTpareHra, baHk mMae mpaBo B OJJHOCTOPOHHBOMY
HOPSAKY NPUIMHATH HaJaHHs mocinyry "PeryisipHi miatexi" (IpoBeCTH BiAKIIOYEHHS KOHKPETHOTO PETYISIPHOTO TUIATEXY).

Bank Bukonye PerynspHi rmiaTexi TUTBKH 32 YMOBH, SIKIIO Ha TOTOYHOMY/KapTKOBOMY paxyHKy KitieHTa € mocTaTHii 3aJHIIOK IPpOIIOBUX
KOIITIB, Y T.4. HE BHKOPHCTAHOTO BCTAaHOBJIEHOTO JiMiTy OBepapadt, BiOMOBiAHUI po3Mipy, BkazaHoMmy KiieHToMm, i mependaueHoi
KOMICIHHOI IJIaTH 32 BHKOHAHHS IlepepaxyBaHHs. SIKIIO Ha MOTOYHOMY/KapTKOBOMY PaxyHKY, Ha MOMEHT BHKOHAHHS JOPY4YEHHS Ha
CIIATy PETYISIPHOTO IUIATEXKY, HEJOCTATHRO KOIITIB JUISt BUKOHAHHS PeryIapHOTro miiaTexy Ta CIUTaTH KOMicii, IiaTiX He BUKOHYETBCS, a
MOBTOpHA cripoba BUKOHAHHS PerysipHOro miaTexy He IPOBOANUTHCS.

Bank BuKoHYe PerymsipHi mmarexi Biamosimxo mo 3a3Hauenoi Kmientom B «3asBi Ha NpuUeIHAHHS 10 J[OroBOpy KOMIUIEKCHOI'O
OankiBcbkoro obciyroByBaHHs ¢izuaanx ocid6 (PETI'YJISPHI TIJIATEXI)» nepioguusocti BUKOHAHHS. SIKIIO JaTa BUKOHAHHS
Perymsaproro mnarexxy BHIamgae Ha BUXIIHUHA eHb baHky abo CBATKOBHI JeHb, PerymsapHuii miaTix 3miHCHIOEThCS HA HACTYIMHHUH a0bo
nornepeHiii pobounii nenp Bauky, 3rigHo 3 pimennsm Kiienra, Bkaszanum y «3asBi Ha MpUeAHAHHS 10 JI0TOBOpPY KOMILICKCHOTO
6ankiBcbkoro odciyropyBanHs (iznunux ocid (PEIYJISIPHI TUTATEXT)».

Kowmiciro 3a HamanHs mociayrm PerymsapHux muaTexiB, BiAmoBimHo mo nairounmx TtapudiB bamky, KiieHT nopydae chmcyBaté 3
MOTOYHOT'0/KapTKOBOTO PaxyHKY, 3 SIKOTO BUKOHY€EThCsI PerynspHuii muaTixk.

13. YMOBHU POBMIIIEHHS BAHKIBCBKUX BKJIAJIB

Leit po3in BusHauae yMoBH posMitieHHss CtpokoBux Bxianis/Bkiaais, mopsmaoK BiIKPUTTS JSMO3UTHUX PaXyHKIB, 3A1HCHEHHS onepariii
3a JIEMO3UTHUMH PaxyHKaMH, HOPSIIOK BCTAHOBJICHHS PO3Mipy NMPOLEHTHOI CTaBKH, L0 HApaxXOBYEThCS Ha BKiaa, mopsaoK HapaxyBaHHS
HPOILEHTIB Ha BKJaj, CTPOKM Ta MHOPSNOK 3apaxyBaHHs Ta MOBEPHEHHS KOLITIB 3 JEMO3UTHOrO PaxyHKY, a TaKOX IHII YMOBH
o0ciryroByBaHHS BKIIaJIHUX paxyHKiB.

Jeno3utHi onepaii y banky 3a ydactio KitieHnTa 31iiicHIOIOTBCS Ha TiIcTaBi yKiaaeHoro Mixk barkom i Kitiearom JloroBopy 6aHKiBCBKOTO
BKJIAAy, SIKUH YKITa#aeThCs MUIIXoM odopMireHHs 3asiBH Ha IpHeHaHHS (mani JloroBip) y BIATIOBIAHOCTI 10 YMOB 3aTydeHHs OaHKIBCHKIX
BKJIAZiB (omyOuikoBaHi Ha caiiti banky) Ta wmieil [Ty6miunoi npono3uuii, abo 3a GaxkaHHsM Bknannuka, Moxxe OyTn ykiaaeHo J[orosip
6aHKIBCHKOTO BKJIAJy Y iHANBITyaIbHOMY TIOPSAKY HITIXOM YKJIaZA€HHS OKPEMOTO JOTOBOPY .

[Topsmox po3mitieHHs Bruany.

3 meroro opopmieHns Briany Kimient 3Bepraethes 1o banky 3 3asBol0 Ha mpuenHaHHS, B Kid (IiKCYIOThCS KOHKPETHI MapaMeTpu
oOpaHoro HAM BHIY OaHKIBChKOTO Bliamy, B TOMy 4ucCIi, cyma, CTpOK, Bua Brmamy, ToOTo Bei icToTHI ymMoBH JloroBopy 0aHKIBCHKOTO
BKJIAJTY.

Bun Bximagy o6upaetsest KitieHToM caMOCTilfHO 3TimHO 3 yMOBaMH 3alydeHHS OaHKIBCHKHX BKIIAiB, onpriogHeHnMH Ha O¢imiiHoMy
caiiti banky Ta/abo po3mimnieHuMy y migpo3aiiaax baHky.

Ha miacrasi opopmienoro JloroBopy, baHk mpuiiMae Ha 30epiranns Bijg Kiienra GankiBcbkuilt Bkiam Ta 3000B’S3yeThesi BUILIATUTH
Kunienty cymy Bruany i mpouent HapaxoBaHi Ha Bkiiag Ha yMOBax Ta B IOPSIZIKY, BCTAHOBJICHUMH J[0rOBOPOM.

JloroBip 0aHKIBCHKOTO BKJIaJy HAOUpae YUHHOCTI 3 MOMEHTY BUKOHAHHS HACTYIHUX YMOB, a caMe: mifnucanHs CTOpOHaMH, CKPIIICHHS
nevaTkoro baHky 3asBu Ha NpUEIHAHHS Ta 3apaxyBaHHs cyMH Bkiany, 3a3HadeHol B 3asBi Ha NpHeAHAHH, Ha Jeno3uTHHI paxyHOK (maii
Hara 3amydennss Bkiamy). JloroBip OaHKIiBCHKOTO BKJIQLy € HEAIMCHMM y YacTHHI MiAMUCaHO! 3asBM Ha NpPUENHAHHSI Yy pasi
HerepepaxyBanHs KiienroMm Ha Brmaguuii paxyHOK rpomoBoi cymu y po3mipi Bxiany, BcraHoBieHil 3asiBoro Ha NpHEJHAHHS, B JCHb
ykiazeHHst JloroBopy 0aHKiBCHKOTO BKJIAy, B IIbOMY BHIAAKY J{€O3UTHUI paxyHOK HiJUITae 3aKPUTTIO.

Buecenns Bxiany Ha ieno3uTHHI paXyHOK Ta HOAAIbIIE ITONOBHEHH BximagHoro PaxyHKy (SKIIO yMOBaMH BiJIIOBIHOTO GaHKIBCHKOTO
Bxnany nependadaeTbesi MOXIMBICTE JIOZATKOBOTO BHECCHHS KOWITIB (HMONOBHEHHS BKiamy)) 3IiMCHIOETBCS TOTIBKOIO a00 IIIIXOM
nepepaxyBaHHsi B 0e3roTiBKOBil (opmi KoIuTiB 3 BiacHOro paxynky Kiienta, Binkpuroro B Banky, 3 iHmoro paxynky Kiienra, abo siki
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Hagiiom Ha im’st KitienTa Bif iHIoi ocobu 3 1oaepaHHsM BUMOT YHHHOTO 3aKOHOAABCTBA Ta HOpMaTtuBHuX akTiB HBY, B npomy pasi,
BBaXKaeThes, 110 KItieHT morouBest Ha oJiep)KaHHs MPOIIOBUX KOIITIB BiJ iHIIOT 0cOOH, HaaBIIH Tif HEOOXiHI 1aHi PO CBil ACTO3UTHHUI
PaxyHOK.

I'porosi korrt otpumMai Bia KiienTa B onepaniiinuii yac 3apaxoByroTbes Ha Jleno3utHuit paxyHnok Kiienra mporo onepauiiinoro nus. B
pa3i yKJIaJIeHHs. yroIy B TiCiIs orepaniifHuii yac abo B CBATKOBHII UM BUXiJHMI J€Hb, TPOIIOBI KomTy Ha Jleno3utHuil paxyHok Kiienrta
3apaxoBYIOTHCS OAHKOM HACTYITHOTO OINIEpamiifHOTO JTHS.

BHeceHHs rponIoBUX KOLITIB Ha ICTIO3UTHHI PaxyHOK IIATBEPIUKYETHCST JIOrOoBOPOM 3 BUIAUeI0 JTOKYMEHTa, IO MiITBEPKYe BHECCHHS
KOIITIB Ha BKJIAIHUH PaxyHOK, KWl BIJIOBiJa€ BUMOTaM, BCTAHOBJIEHHM 3aKOHOM, IHIIUMH HOPMATHBHO-IIPABOBHMH aKTaMH y cdepi
0aHKIBCHKOI AisTbHOCTI (OaHKIBCHBKUMHU MTPAaBUJIaMH) Ta 3BUYAsMH JILIIOBOTO 000pOTY.

TIporieHTHA cTaBKa Ta HApaXyBaHHS IPOLICHTIB

IporieHTHa cTaBka 3a BKi1ajoM BCTaHOBIIOETHCS 3TiHO 3 YMOBAMM 3allyueHHsS OaHKIBCBKMX BKJIAJiB, YMHHHUMH B baHKy Ha aeHb
odopmienns Briany ta onpusmoanernmu Ha OdiriiiHomy caiiti banky Ta/abo po3mimenumu y migpo3ainax bauky.

Po3Mmip nporeHTHOT CTaBKH:

Po3mip nponenTHOI cTaBku 3a CTpokoBuM Bxianom 3a3HagaeThes B 3asBi Ha IPHETHAHHS.

Po3mip mpoueHTHOI craBku 3a Bkiamom B pasi JocTpokoBoro posipBaHHA Iii JloroBopy 3a imimiatmBoro KilieHTa BCTaHOBIIOETHCS
BIATIOBIZHO 10 yMOB JloroBopy Ta BU3HAYAETHCS B 3asBi HA IPHUETHAHHS.

KiieHT Mae mpaBo IOCTPOKOBO pO3ipBaTH JOTOBIp, SAKIIO Ie mepeadaueHO yMOBaMH BKJIaZy. Y BHIAAKY AOCTPOKOBOTO PO3ipBaHHSA
JIOTOBOpY, BkinagHuk 3000B°s3aHUI MUCHMOBO MOBIAOMIIATH IO I baHK, y cTpok 3a3HaueHui y 3asBi Ha NPHEAHAHHA, HAJABIIN 10
0aHKy 3asBYy BCTAaHOBJIEHOT'O y OaHKY 3pa3ka. 3asBy Ipo JOCTPOKOBE PO3ipBaHHS AOTOBOPY MOKJINBO OTPUMATH B TOJIOBHOMY odici abo y
HaWOIMKIOMY BiAIieHH] OaHKy i 4ac opopmieHHs JJoroBopy Ta MpOTIAroM Horo [ii.

[pm noctpoxoBOMY IOBepHEHHI cymu Britany abo wactuau cymu Bxutany, ToroBip BBakaeThesl po3ipBaHUM. baHKk 311ilicHIOE TepepaxyHOK
HapaxoBaHUX Ta/ab0 CIUTAaYeHMX IIPOIEHTIB 3a CTaBKOIO 3a3HA4YEHOIO B 3asBi Ha MPUEIHAHHS ST BUNAJIKY JOCTPOKOBOTO PO3ipBaHHS
JIOTOBOPY 3a (P)aKTUUHY KiJBbKICTh AHIB 3 JaTH HACTYIHOI 3a JHEM HAJIXO/DKEHHS KOIITIB Ha JIETIO3UTHUI PaXyHOK JO JaTH, IIO Hepeye
Jati MoBepHeHHs cyMu Brulany Ha ymoBax, nepenoadeHux JJoroBopom.

[Mpu upomy Kitient nopy4ae banky BupaxyBaTH pi3sHALIO MK CyMOIO paHimle cruiadeHuX KilieHTy MpoIeHTiB Ta CyMoro, 0 HAIEKUTD JI0
BUIUIATH 110 TIEPEPaxyBaHHIO i3 OCHOBHOI cyMH Bkiany, sIKIIO Taka pi3HHILS Ma€ MicIle.

Bxnan moBepraeThes Brmagauky 1o 13 roauHN B AaTy po3ipBaHHS AOTOBODY, sIKa BKa3aHa y 3asiBi BKimamgHuka, 32 BHHATKOM HaIMipHO
BUIUTAUYCHUX MPOLEHTiB. [loBepHEHHS 3 ICHIOETECS. 0E3TOTiBKOBO, IIUIIXOM MIEpEepaxyBaHHs KOLITIB HA paxyHOK BkiagHuka, BKa3aHOTO Y
Jorosopi . B pasi BizcyrHOCTI B BaHKy pekBi3HTIB Ui 3apaxyBaHHS CyMH BKJIagy Ta HapaxOBaHUX IPOLEHTIB, Bkiax moBepTaeThes Ha
JIETIO3UTHUH PaXyHOK Ha BHMOTY, SIKHH BiIKpUBaeThcss bankom BimagHuKy B pamkax mporo poroBopy. IIpu mepiiii Bumo3i Briagauka
bank noBeprae ifomy cymy Bxiany Ta HapaxoBaHi i He OTpUMaHI IPOLEHTH 3 JIEO3UTHOTO paxyHKy Ha BUMOTY 3arajbHOI0 cymoro. Ha
3aJIMIIOK KOIITIB Ha JICTIO3UTHOMY PaxyHKY Ha BUMOTY IPOIICHTH HE HapaXOBYIOTHCS.

IpouenTtu Ha GaHKiBChbKUit Bkiag HapaxoByloThCs BaHKOM KOXXHOTO JHS BiJ| Hs, HACTYITHOTO 3a JHEM 3apaxyBaHHS Bruiany Ha PaxyHok
Kiienra, no nus, skuii nepexye aati 3aKiHueHHs CTpOKy Bkiany, BkazaHoro 3asBi mpo po3MilieHHS OaHKiBCHKOTO BKJIa1y a00 CIIMCAaHHIO 3
paxyHky BxrmanHuka 3 iHIINX MiJICTaB.

Burmutata mporenTiB 3a Bxiiagom BinOyBaeThes B CTPOKHM M Ha yMOBax nepeabadeHux J[oroBopoM Ta ymMOBaMu 3aydeHHs OaHKIBCHKUX
BKJIaIiB, YMHHIMHU B baHKy Ha meHb odopmieHHs Bxmany Ta ompwrogHenumu Ha OdimiliHoMy caiiti banky Ta/abo po3mimieHUMH y
nixposainax banky.

VY Bunazaky 31ifiCHEeHHs OIaTKOBUX BHECKIB HapaXyBaHHS MPOLIEHTIB BiIOYBAEThCS 3 HACTYITHOTO JTHS 3a THEM 3apaxyBaHHS J0JaTKOBOTO
BHECKy Ha Briamuuii paxyHOK 10 JHs, KUl nepenye (pakTHYHOMY NOBepHEHHIO Bxuany.

Ipu BHeceHHi abo monoBHeHHI Biany, y BuxinHi (HepoOoui) AHI, HapaXyBaHHs MPOLEHTIB Ha Bkiag abo Ha cyMy Takoro NoONOBHEHHS
3IIHCHIOETHCS 3 HACTYITHOTO OTIEPAIiifHOTO JHS.

[Ipu pospaxyHKy mpomeHTiB 3a Bkiagom npuiiMaetrbess Meron «dakt/dakT» (PpakTHdHA KUTBKICTH THIB Y MicsIi Ta poIi) Ta GakTH4HA
cyma Bxuany.

ITicns 3aKkiHYEHHS CTPOKY BKJIaNy MPOLIEHTH HE HApaXOBYIOThCA. SIKmio BkiaaHWK He BHMarae MOBEpHEHHs Bkiamy micist 3aKiHUSHHS
CTPOKY BKJIazy, Ta baHk He oTpumaB 3asBu Bin BkiagHuka npo nepepaxyBaHHs MPOLIEHTIB Ta CyMHU BKJIaay Ha iHIIMK paxyHok KiieHra,
abo mepepaxyBaHHsS IPOIEHTIB Ta CyMH BKJIaay Ha iHIIMKA paxyHOK KIlieHTa HEMOXIJIMBE TO HACTYITHOTO pOOOYOro IHS KOIUTH 3
JIETIO3UTHOTO PaXxyHKY Ta paxyHKYy HapaxOBaHHX MPOLEHTIB, IEPEPaxOBYIOThCS HA JCTIO3UTHUH PaXyHOK Ha BUMOTY, SIKUH BiJKPUBAETHCS
bankom BkiagHuky B paMkax IIbOro ZOTroBOpY Ha GanmaHcoBoMy paxyHKy 2620. IIpwm mepiii Bumo3i Bxnannuka Bank noBeprae Homy
cymy Bkiany Ta HapaxoBadi i He oTpuMaHi [IpoIleHTH 3 AEMO3UTHOTO paXyHKY Ha BUMOTY 3arajibHOI0 CyMolo. Ha 3aimmiok xomriB Ha
JIEO3UTHOMY PaXyHKY Ha BUMOTY IPOLICHTH HE HAPaXOBYIOTHCSL..

SIKmo mara BUIJIATH HapaxOBAaHWX IPOLEHTIB MPHIAAaE Ha HepoOOUYHid abo CBATKOBHI JIeHb, TO IX BHIUIATA 3MIHCHIOEThCS baHKOM y
HacTymHHUI nepmuii Onepaniiiauii (poOo4Hii) JeHb MicII HepoOOYOTO a00 CBATKOBOTO JTHS.

OrnozaTkyBaHHs MPOLEHTIB 10 Bkiaiy 37ilicHIOEThCS Y BinnoBigHOCTI 3 BuMoramu [logaTtkoBoro koziekcy YKpaiHu.

IToBepHenns Bxany

[ToBepuenns Brxuany 3miiicHioetscss bankom B JlaTy moBepHeHHst Bknany , ska 3a3HaueHa y 3asBi Ha mpuenHanss. Skmo [lara
noBepHeHHs1 Bxiangy (#oro wactuHHM) Ta HPOLEHTIB 3a Bxiamom, 3a3HadeHa B 3asBi Ha NMpUETHAHHS BKJIALy NpHIANA€ Ha BHXiTHUN
(uepobounit) aeHb, BHIUIATa IPOIIOBHX KOLITIB 3MIHCHIOEThCS B HAacTymHui Onepauiiinuil (poOGouuii) IeHb MiCas TaKOro BHXIIHOTO
(Hepobodoro) mHs.

Hoctpoxose noBepHeHHsT CTPOKOBOTO BKIamy 3a iHimiaTuBoo KitienTa.

KitieHT Mae npaBo H0CTPOKOBO po3ipeaTu Jlorosip 3BepHyTHCS 10 BaHKy 3 MHCHMOBOIO BUMOTOO PO MOBEPHEHHS CyMH Bruiany abo iforo
YaCTHHHM JI0 3aKiHYEHHS CTPOKY 3alydeHHs Bkiamy — 3asBoro BinnmoBinHOI hopmu. 3asiBa Ha JOCTPOKOBE ITOBEPHEHHS BKJIATY ITOJA€THCS
BKJIAJIHUKOM Y CTPOK BU3HAa4€HMII yMOBaMHU BKJIa/ly Ta 3a(ikcoBaHUH y 3asiBi HA PHETHAHHS.

ABToMaTnuHe poaoBKeHHs Bkinany Ha HoBui cTpok (IIponoHraris)

YMoBamu 3anmydeHHs1 OaHKIBCBKHX BKJIAZiB AJs MEBHUX BUAIB BruaniB moxe mepenbadarich MoxiuBicts IIposonranii /loroBopy
OaHKIBCbKOrO BKJIamy. IHdopmanis npo moxnuBicTh I[Iposonrauii Bxnany 3a3Hadaerbest B 3asBi Ha mpuenHaHHs 10 «JloroBopy
KOMILJICKCHOTO OaHKIBCHKOTO OOCITYTOBYBaHHS (hi3UIHUX OCIO».

[Iposonranis BitOyBaeThCS HA HACTYITHUX YMOBaX:

3a yMoBH, SKIIO Ha Aary 3akiHdeHHs CTpoKy 3amydeHHs Bkiamy BimnoBimHmit B Brinagy Ta MOXIHMBICTE aBTOMAaTHYHOTO TOJOBKECHHS
niependadeHi YMoBaMH pO3MilIeHHs OaHKiBCHKHMX BKIIAiB.

Skmio Ha naty mogomkeHHs Bxuany BiamosigHoro Buay Bkiany B Banky He icHye, Bank nucbMoBo abo depe3 SMS MOBIZOMIISE PO 1e
Kiienra 3a pekBi3uTamu, BKa3aHHUMH B KJII€HTChbKil 0a3i Banky, He mi3Hile, HDK 3a 2 KaJeHIAPHUX [HI /0 3aKiHYCHHs TEpMiHY BKIAAY, a
KOLUTH 3 JENO3UTHOTO PaxyHKy Ta PaxyHKy HAapaXOBaHHMX HPOLEHTIB, IEPEpaxoBYIOThCS Ha ACMO3UTHHH PaxyHOK Ha BHMOTY, SIKHii
BigkpuBaeThcsi bankoMm BximagHuky B pamMKax IIbOTO IOrOBOpY Ha OajlaHCOBOMY paxyHKy 2620 a0o Ha KapTKOBUI PaxyHOK, SIKHHA
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BKa3aHuii B 3as1Bi Ha npueaHaHHS 10 «J{OroBopy KOMIIIEKCHOTO GaHKIBCHKOTO 00CITyroByBaHHs (Gi3HIHUX 0Ci0» SIK paXyHOK MOBEPHEHHS
Jeno3uty. Ha 3a/mIok KoITiB Ha AEMO3UTHOMY PaxyHKY Ha BUMOTY IIPOLIEHTH HE HApaXOBYIOThCS.

ABTOMaTHYHO, BijTik HoBoro CTpoKy 3aiy4eHHs Brilaqy moYMHaeThcs HA HACTYIHUM JI€Hb, MICJIS 3aKIHYECHHS IONEPEeHbOrO CTPOKY 32
MPOLICHTHOIO CTAaBKOIO, 1110 Jiie B baHky 1o nanomy Buay Bruiany Ha naty nouyarky HoBoro CTpoky 3any4eHHs Bxuany.

Jinst npunuHEHHs i1 aBTOMAaTHYHOI IIPOJIOHTANIi JAermo3uTHoro porosopy, Kiienry HeoOxinHO moBinomurn bank He mi3HiIIe HiX 3a TpH
pobouux aHI 10 aBTOMaTUYHOTO IepeodopmiieHHs JloroBopy. [IpoTsaroM TepMiHy NENO3HUTY KII€HT B OyAb-sIKHI 9ac MOKE BiIMOBUTHCS
Bij noHTanii lorosopy.

[TponowxenHs cTpoky Briragy Ha HOBHI CTpOK 3AiHCHIOETCS Oe3 pHCYTHOCTI BrutagHuka Ta ykinagaHHs OyIb-sIKHX JOTOBOPIB, 3asB Ta
JOJIATKOBHX YTOZ.

Kpim ymoB, mo BukiazeHi y 1boMy AOKYMeHTi, CTOPOHH KepyIOTbCS YHHHHM 3aKOHOAABCTBOM Ta HOPMATUBHHMH JOKYMEHTaMH
Harionansaoro 6anky Ykpainu.

Bank € ygacaukom ®@oHny rapantyBaHHsA Bximamis ¢iznunux oci6 (Ceigourso yyacauka @I'BOO Nell9 Bix 02.09.1999p.) Ta kepyeTbes
3akoHOM Ykpainu ,, [Ipo cucremy rapantyBaHHs BKIaAiB (i3uuHHX 0Ci6» (mami — 3akoH). BixnmosixgHo 10 cT1.26 3akony DoHA rapaHTye
BIJIIKOTyBaHHS KOIUTIB 332 BKJIAJIOM, BKJIIOYAIOYM IIPOIEHTH, aie He OLIbIIe CyMH I'pDaHMYHOTO PO3MIpY BIIIIKOIYBaHHS KOWITIB 3a
BKJIQIOM, HE3aJIeXKHO BiJl KUIBKOCTI BKJIAJIB B ogHOMY OaHKy. CymMa IpaHHYHOTO PO3MIpy BiIIIKOIYBaHHS KOIITIB 3a BKJIAJOM HE MOXE
6ytu Menmmoro 200000 rpuBeHS.

@OHJ HE TAPAHTY€E KOLITHU:

* mepenaHi 6aHKY B JOBIpYe YIPaBIiHHS;

"  3a BKJIAJOM y po3Mipi MeHIIe 10 rpuBeHs;

" 32 BKJIQJIOM, IATBEPIKEHIM OIIAIHUM (JCTIO3UTHUM) cepTH(]IiKaTOM Ha Ipe]’ IBHHKA,;

" po3MilieHi Ha BKJIAJ y 6aHKYy 0c00010, sika OyJa WICHOM CHOCTEpEeXHOI (Haris10Boi) paau, NpaBiliHHA (pagu TUPEKTOPiB), peBi3iiHHOT
KoMmicii GaHKy, AKIIO 3 AHA ii 3BUIBHEHHS 3 IMOCAM 10 AHSA NpUHHATTA HamioHanpHMM OaHKOM YKpaiHW pillleHHS MPO BiXHECEHHS
Takoro OaHKy JI0 KaTeropii HeIIaTOCIPOMOKHIX HE MHHYB OJMH DIiK;

= po3MimleHi Ha BKIax y 6aHKy 0c00010, sKa HaaBajaa O0aHKy MpoeciifHi MOCIyrH K ayAUTOp, OPUINIHAN PaJgHUK, Cy0’ €KT OLIHOYHOT
OISUTBHOCTI, SIKIIO I TOCHYTH Maid Oe3locepelHid BIUIMB Ha BUHUKHEHHS O3HAK HEIJIATOCIIPOMOXKHOCTI OaHKy 1 SIKIIO
3 JHS MPUIMHEHHS HaJaHHS MOCIYT 10 AHS NpuiHATTS HarioHanbHuM OaHKOM YKpaiHH pIilIeHHS PO BiIHECEHHS TaKOro OaHKY
JI0 KaTeropii HEeMIaToCIPOMOKHHX He MUHYB OJIVH PIK;

*  po3MilIeH] Ha BKJIaJ BIIACHUKOM ICTOTHOI ydacTi OaHKY;

" po3MilIeHi Ha BKJIAJ 0CO000I0, sKa Ha iHAWBIIyaJIbHIH OCHOBI OTpHMYyeE Bif OaHKy IPOIEHTH 3a BKIAAOM Ha OUTBII CHPHUSTINBHX
JOTOBIPHUX YMOBaX, HiXK 3BHYaiiHi, a00 Mae iHII (hiHAaHCOBI MpuUBiNE] Bi OaHKY;

® 33 BKJIAJOM y 0aHKYy, IIO € MPEeIMETOM 3aCTaBU Ta 3a0e3reuye BUKOHAHHS 3000B’s3aHb BKJIAJIHUKA TIepe]] MM OaHKOM, B 00CsA31 TaKUX
3000B’s13aHb;

* 33 BKJIaJaMH y Qilifx iHO3eMHHUX OaHKIB;

"  3a BKJIaJaMH y 0aHKiBCBKHX MeTaax;

®  pO3MIilIeHI Ha paXyHKax Qi3HYHUX 0Ci0 — Cy0’€KTIB MiAMPUEMHHUIIBKOT TiSUTEHOCTI.

Bxnagauk HaOyBae mpaBo Ha OJlep)KaHHS FapaHTOBAHOI CYMH BiIIKOAYBaHHS KOIUTIB 3a BKJIQJAMU 33 PaXyHOK KomTiB DOHIY B MeKax

TPAaHUYHOTO PO3MIPY BiMIIKOJAYBAHHS KOIITIB 3a BKIaJaMH IICIsS TPUAHATTS PINICHHS MpO BiIKIMKAHHS OaHKIBCHKOI JIICH3IT

Ta JKBiAalio OaHKYy.

Slkmo Bxmagauk € (i3smuHO0 ocoboro-miampuemMneM abo 0co0or, MO 3MIMCHIOE He3aleKHY NpodeciiiHy MisbHICTE B PO3yMiHHI

TTomatkoBoro xoxekcy YkpaiHu To BiH Hajgae baHKy JO3BUT Ha MOJAaHHS BiIOMOCTEH MPO BIAKPUTTS PaxyHKiB, B €JICKTPOHHOMY BUTJISI

3acobamu enekTpoHHOI momTH HamioHansHOro OaHKy YKpaiHU Ha aapecy Nep:kKaBHOI IMOJATKOBOI CIy:KOHW, i BCl BHIATKOBI omeparii 3a

paxyHKOM OynyTh 3ailicHIOBAaTHCS IIiCIs OTpUMaHHSA DBaHKOM TOBIIOMIICHHS TPO B3SITTS pPaxyHKy Ha OOJIK OpPraHOM JepiKaBHOL

MOJATKOBOI CITyOH.

14. YMOBH HAJIAHHS B TUMYACOBE KOPUCTYBAHHS IHIUBIIYAJbHUX CEN®IB JJI51 3BEPITAHHSI JOKYMEHTIB,
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I'POILIOBUX KOIITIB TA IIIHHOCTEM

Bank Hamae y TMMuacoBe KOPHCTYBaHHS IHOWBiMyanbHi ceiidu 3rimHO 3 3asBOI0 Ha MPHUENHAHHSA HAICKHUM YHHOM OGOpPMIICHOI Ta
MiAMMCAHO1, a TAKOX MPH YMOBI 31CHEHHS OIUIATH BapTOCTI MOCIYT, BiAIIOBIAHO 10 Aif0YHX TapudiB OaHKY.

V pasi BTpaTy, HemoBepHeHHs a0o 3iNcyBaHHs Kirova (KJII0YiB) 3aCTaBHA BApTICTh HapaXOBYETHCs B oxo] baHKy Oe3 3BepHEHHs 10 Cyay.
HoBuit xirou (kmroui) bank Bumae He misHime 5 po6oYnX JHIB Bill JaTH TOBIIOMIICHHS PO BTpaTy abo 3iMCyBaHHS Kioua (KJIFOYiB) Ta 32
YMOBH MOBTOPHOTO BHeceHHs1 KilieHTaMu IpoIIOBOI 3acTaBH 3a KJIIOY Ha BHIIAJOK ITOBTOPHOI BTPaTH, HEMOBEPHEHHs abo0 3iNCyBaHHS
KIT04a (KITI0YiB) BIAMOBIAHO 0 Ai04KX TapudiB 6aHKY.

IIpwu 3akinuenHi nii JloroBopy Ta mpu ymoBi skmo KitieHTH BUKOHaIM Bci 3000B’s13aHHS 3a UM J[OrOBOpOM 3acTaBHA BAapTiCTh 3a KITIOYi
noBepraeThest KimieHTam.

IIpn moctpoxoBoMy posipBanHi JloroBopy 3 iHimiaTuBu KirieHTiB, crutaueHa miara 3a kopucTyBaHHA CeiioM He MOBEpTAETHCS.
JlocTpoKoBe po3ipBaHHS TOTOBOPY MOKIMBO JIMIIE 32 iHIIaTHBO (3ro10r0) 000X KirieHTiB.

V pa3i HamaHHS y TUMYacOBe KOPHUCTYBaHHS iHJMBIAyaJbHOTO HA JiBa KIIIOYi JOIMYCK JO iHAMBIIyalbHOro celiy MOXKIMBHU TiIBKH 32
YMOBH 0iHOYacHOT siBKH 000X KitieHTiB ab0 1X MpeACTaBHHKIB, .

Kunientn onepytots noctyn no Ceiidy Ha yMOBaX HasBHOCTI JOKYMEHTIB, III0 MiATBEPPKYIOTh 0COOH, a caMe macropTiB. [IpeacTaBHUKH
KunientiB ogepxyrots goctyn a0 Ceiidy Ha yMOBax HasBHOCTI JOKYMEHTIB, IO MiATBEPAXKYIOTh 0COOH, a caMe MacHOpPTiB Ta OPUTIHATIB
0aHKIBCHKUX JIOBIPEHOCTEH UM OPUTIHAIIIB HOTapiallbHUX TOBIpEHOCTEH. Y pasi HaJlaHHA Yy THMYacOBE KOPUCTYBAHHS iHIWBIIyalIbHOTO Ha
JIBa KITFO4i TIPU IEOMY B JIOBIPEHOCTI IOBWHHA OyTH 3a3Ha4YcHA 3Tr0Jla Ha BUady i€l JoBipeHOCTI 000X KitieHTiB.

Hoctyn no Ceiidy Hanaersest Kimienram B cynpoBoji YroBHOBa)keHOTO TipariiBHuKa banky B po6oui rHi banky.

Kiientn ne marots mpaBa 30epirati B Celii HapKOTHUYHI 3acOo0H, NCHXOTPONHI PEUOBMHH, IX AHAJIOTH, MPEKYpPCOPH, CHIBHOJIIOUI,
JIETKO3aiMHUCTI, OTPYiiHi, inKi, BHUOYXOBi pedoBHHH, 30poto, 60IOBI mpuacH, BUOYXOBI MPUCTPOI, pPajioaKTHBHI MaTtepiaiu Ta iHII peui
BHJIy4€Hi 3 IIMBUIBHOTO 00Iry 3rifIHO 3 YUHHUM 3aKOHOJaBCTBOM Y KpaiHH.

Hoctyn no Ceiipy Tta BuimydenHs Maiina 6e3 3asBu Ta [03Body KUI€HTIB MOMyCKalOThCsS y BHIAAKaxX, MependavyeHHX YHHHUM
3aKOHOJABCTBOM YKpaiHU Ta y pasi:

. HeBUKOHaHHA KilieHTaMH BCTaHOBJIGHHX JI0TOBOPOM CTPOKIB KOPUCTYBAHHS IHAUBILYaIbHUM ceiiom;
. nopyuieHas KitieHTamy BUMOT, BCTAaHOBJICHUX I1. 14.8. IIbOTO 10TOBODY;
. cmepti Kitienta/ognoro i3 KinieHTis, SKm0 y BHAaHIH HUM JOBIPEHOCTI IPEJCTaBHUKY HE IPOIHCAHI Jil OCTAaHHBOTO Ha ILeH

BMIIAIOK.
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B npomy pasi 3a HasiBHOCTI opuriHany abo HoTapiajdbHO 3aBipeHOro cBifouTBa mpo cMepts Kitienta, bank 3amporrye HoTapiyca Ta iHIIOTO
Kumienra mis npucyrHocti npu Bimkputi Ceiida ta ommcy MaiiHa, mo 30epiramocst B Ceiidi. MaiiHo, sike OMHCaHO HOTapiycom,
BKJIIOYAETHCSI HOTAPiycOM 10 CKJIaJly CHaIMHu Ta 30epiraeTbes B baHky 10 nepenadi iforo 3akoHHUM criaakoemisim Kiienra.

B noctyni Moxe 6yTH BiIMOBICHO Yy pasi:

. 3aboproBaHoCTI 10 OIUIaTi 3a KopucTyBanHs Ceiidom;

. SIKIIO HAJIaHi JJOKYMEHTH BUKIIUKAIOTH CYMHIB MO0 1X MIHCHOCTI;
. ko poctyn no Ceiidy craButh mizg 3arpo3y 30epesxenHs Maiina,
. 3a 00CTaBUHAMM, SIKI BITHOCATHCS 4,0 GOPC-MaXKOPHUX.

Banx o3naitomimroe Kiienris 3 [IpaBuinaMu kopucTyBaHHS iHIUBITYaJbHUM CeH(OM y CXOBUINI JUTS iHAMBIAyanbHUX celiB;
Hanae Knienram Ceiid B cTani, sskuif BiIIoBijae yMOBaM KOPUCTYBaHHS Ta NPUIATHUH Ut 30epeskeHHs MaiiHa;
3abesneuye oxopony npuminieHus 3 Cetidom;

T"apanTye 36epexxenHs TaeMHHLI Tpo KopuctyBaHHs Celidom KiieHTamu 3riiHO 10 YHHHOTO 3aKOHOJABCTBA Y KpaiHu;

Bank mae nmpaBo nposectu po3kputts Ceiidy npu BincyTHocTi KitieHTiB B HACTYNTHUX BUIAAKAX:

. IIpY HeoOXITHOCTI CIACiHHS MaTepiallbHUX Ta JOKyMEHTAJIbHUX I[IHHOCTEH Bl 00CTaBHH, SIKI MOKYTh IIPHBECTH O 1X (i3HIHOTO
TICYyBaHHS;
. IIpY HaJaHHI IPaBOOXOPOHHHMH OpTaHAMHU BIATIOBITHUX IIOCTAHOB, NPHHHATHX 3TiJHO AII0YOTO 3aKOHOJABCTBA, CTOCOBHO

MaTepiaJbHUX Ta JOKYMEHTAJIbHUX IIHHOCTEH, siki 3HaxonsaThes B Celigi Kiientis. Ilpu mpomy bank He 3’scoBye HanexHicTh MaiiHa
Ko)kHOMY 3 KutieHTiB.

V pasi skmo KnieHnt HecBoeuacHo Buityyae Maiino 3 Celidy 3rigHo a0 nporo JJorosopy, bank mae npaso depe3 30 ai6 micis 3aKkiHUEHHS
TEpMiHY Jii JOTOBOPY HaJIaHHS B THMYACOBE KOPUCTYBAaHHsI iHANBIAyansHOro celidy Bimkputu Celi¢ Ta Buyuntd MaiiHO, 3pOOUBILH PO
Ile BIANOBITHUH ONMHC BWIIydeHOTo. B TakoMy BHIAIKy BapTiCTh TIpOIIOBOI 3acTaBM Kifo4a, ciutadeHoi KiieHToM mpwm ykmamaHHI
JloroBopy, BBaxkaeThcs ITpadoM 3a HecBoedacHe 3BiIbHeHHs Celidy Ta yrpumyethes 3 Kimienta B MoMeHT BrirydeHHst Maitna 3 Ceiidy.

V¥ pasi skio MaiiHo He Oyze 3aTpeOyBaHe Ha MpOTs3i 3 — X pOKiB Bij AaT BuiyueHHs Maiina 3 Ceiidy, bank mae npaBo mpoaatu MaiiHo
abo iioro wactuny. [Ipm IpOMYy IpOIIOBI KOIITH, OTPHMaHi NpH Npojaxi MaliHa, HampaBISIIOTBCS B IEpIly Yepry Ha IOTalleHHs
3aboproBaHocTi KiTieHTIB 3a UM JOTOBOPOM.

Bank He Bimnosimae 3a 30epexxeHHss MaiiHa, sike 3HaxoguThcs B Celidi, a nuiie 3a 30BHIMIHIO HeAOTOpKaHicTh 1o Ceiidy Ta BUKIIOUaE
noctyn 1o Ceiidy cTopoHHIX 0ci0.

B ninax Ge3neku y npuMILIeHH] CXOBHINA iHAUBIAYAIBHUX CEH(iB Mae MPaBO BCTAHOBUTH KAMEPH BiJI€O CIIOCTEPEKECHHS.

bank He ckiamgae ommcy IIHHOCTEH, 1m0 BkiagaroThes Kmientamum no Celigy, a rapaHTye 30BHIIIHIO HenoTtopkaHicte Celidy Ta
BUKJIFOYCHHS JIOCTYIy JI0 HBOTO CTOPOHHIX 0ci6. BaHk He Hece BINMOBIMATBHOCTI 3a NCYBAaHHS IIHHOCTEW, MO CTAIUCS Y MEPion
3Haxo/pKeHHs ix y Celidi He 3 BuHUM baHKy (XiMiYHA peakiiis, KOpo3is MeTaly, CTUXIiHI SBHUINa, TOKekKa TOILO).

Tlo 3axingenHto aii JloroBopy opeHau iHauBinyanbpHOrO cefidy KitieHT moBHHEH 3BITBHUTH IHIUBIyaIbHUH cei( Ta HOBEPHYTH KIIOUi Bif
Ceiipy abo mepeopopMuTH JOTOBIp OPEHIH IHAMBIAYaNIbHOTO celiy Ha HOBHH TepMiH. B pa3i HeBUKOHAaHHS LBOTO MyHKTY JloroBopy
KiieHTOM cIimadyeTbest HEyCTONKY:

14.21.1. lo Bunyvenns Maiina 3 Celidy — y po3mipi MIOEHHOI [IATH 332 OPEH/Y BIAMOBIAHOTO celidy, sSKa CTAHOBUTh MAKCHMAIIbHY CYMY 3TiIHO

nirounx TapuiB Mo JaHOMY THITY ceiipy, BCTAaHOBJIEHOI Ha JeHb 3BIIbBHEHHA celipy abo mepeoopMIIeHHS IOTOBOpPY, 32 KOKEH ICHB
MPOCTPOUCHHS 3BiIbHEHHS celidy. Heycroiika cruauyerscest KitieHTOM B JIeHb 3BepHEHHS 10 baHKy Ui mepeodopMIICHHS JOTOBOPY abo
3BinbHEeHHS Celidy.

14.21.2. Hicnsa BunyyenHs bankom Maiina 3 Celidy — y po3Mipi I0JIGHHOT TUIaTH 3a OPEHAY BiAMOBIAHOTO ceidy, sKa CTAHOBUTh MaKCUMAJbHY

14.22.

14.23.

14.24.

14.25.
14.26.

15.1.

15.2.

15.3.

15.4.

15.5.

15.6.

15.7.

CyMy 3TiHO Jifouux TapudiB 1Mo JaHOMY THIy ceiidy, BCTaHOBICHOI Ha JeHb 3BepHeHHs B baHk 3a otpumanHsM BuiydeHoro 3 Celidy
MaifHa, TOYMHAIOYHN 3 JaTH BUTydeHHs MaifHa 3 Celidy i3 po3paxyHKy 3a KOXEH JIeHb IIPOCTPOUCHHSI OTpUMaHHs IiHHOCTel. Heycrolika
crmauyethes KimieHToM B 1eHb 3BepHEHHS 10 baHky 3a oTpuManHaM MaiiHa, mo 30epiranocs y Ceiidi.

VY pazi noBepHeHHs KitieHTOM HEMpHUIAaTHOTO JI0 MOJANBIIOT0 KOPUCTYBaHHS Kioda (KimodiB) abo (ta) Ceiidy KiienTn HecyTs BUTpaTH
3a peMOHT a0o (Ta) 3aMiHy.

KiieHTH He [103BOJISIIOTH Oynb-sikili 0co0i, KpiM 0ci0, YIOBHOBa)XEHHX MOBIPEHICTIO,  BOJOMNITH KiIO4eM (KII0YaMH) Bij
Ceiidy;3abe3meuyroTh HEMOXJIMBICTh JOCTYIy A0 Kitoua (KJIFOUiB) TPETiX OCI0 Ta 3amo0iraloTh MOMIJIMBOCTI BUTOTOBJICHHS ayOikara
(my6mikariB);

V pasi Brparu kiaroua Kitient (KitienTn) nosuHeH:

. HeralHo MoBinoMuTH BaHk mpo BTpaty;

. KOMITEHCYBaTl baHKy BUTpaTH Ha yCTaHOBKY HOBOTO 3aMKa Ceiipy/BUTOTOBICHHS IyOIiKaTy KIIF04a;

. BIUTYYUTH MaiiHO Ha Jac 3aMinu 3aMka Celdy.

KitienT 3xilicHIOE cCBo€yacHy oruiaty 3a kopuctyBaHHs Ceiidom 3rigno 3 airounmu Tapudamm.

KuienT Bopasi crpaxyBatu MaiiHo, sike 3HaxoauThest B Ceitdi.

15. BIATTIOBIJAJIBHICTD CTOPIH TA MOPSAJOK BUPIINIEHHSA CYIIEPEUOK

CTOpOHM HECYTh BiINOBIJAJBHICTh 33 HEHAJE)KHE BHKOHAHHS CBOIX OOOB'S3KiB, mepenbadeHux nuM JIoroBopoM Ta 3aKOHOJABCTBOM
VYkpainu.

KooxHa 31 CTopiH 3000B'13aHa y TOBHOMY 00Cs13i BiiikoxyBatH iHiii CTOpoHi 30MTKH, 3aBIaHi MOPYIIEHHIM 11b0T0 JJoroBopy.

3a HecBoeuacHe NMoBepHeHHs baHky mommikoBo 3apaxoBaHux Ha PaxyHok Kmienra xomris, Kimient cmmrauye banky nenro B po3wmipi 0,1%
BiJl CyMH HEMOBEpHEHHX KOIITIB 32 KOXKHUII Ae€Hb MPOCTPOUYCHHS, MOYNHAIOYH 3 YETBEPTOTO AHS BiJ JaTH OTPHMAHHS MOBIIOMIICHHS Bif
Banky abo GaHKy-TIaTHHKA PO 3AIHCHEHHS MOMIIIKOBOTO IIepeKasy, A0 IHS IOBEPHEHHS IPOIIOBUX KOIITIB BKIIIOYHO.

3a HecBO€yacHe BUKOHAHHS IUIATDKHMX JopydeHb KirieHTa Ta y pasi HasBHOCTI mpoBHHH BaHK Hece BiANOBiTadbHICTH 3TiTHO JIFOYOTO
3aKOHO/IaBCTBA.

Bank He Hece BigmoBiganbHOCTI nepen Kmientom 3a cynmepeuku mixk Kiienrom i Toprosuem/6ankom, o npuitmae Kaptky, 30kpema, 3a
CYIEpEeuKH, 110 BHHUKAIOTH y 3BI3KY 3 HHM3BKOIO SIKICTIO ToBapy abo oOciyroByBaHHs. baHk He BifmoBijanbHuil 3a ToBapu (pobotw,
nocinyru), HagaHi Kiienty BinnoBiguum ToprosueM, Ta He BimmkonoBye KiieHTy Oynab-siki BUTpaTH Ta 30MTKH, 10 MOXYTH CTaTHCh Y
KiieHTa B Takux BUIaaKax.

Banx ne Hece BimmosimaneHOCTI mepexn KiieHToM 3a KOHQUIIKTHI CHTYyamii, IO MOXXYTh BHHHKHYTH Y 3B'SI3Ky 3 BimMoBowo KitieHTy B
npuitomi Kaptku s ommatu ToBapis (pooit, nociyr) y Toprosuis.

Banx ve Hece BinmosimansHOCTI nepen KiieHtoM y Bumazaky, sikimo nopymeHHs bankom mporo JloroBopy cTayio HacliAKOM TEXHIUYHHX
300iB y po0oTi amapaTHuX i MpOrpaMHHX 3aco0iB, sSKi 3a0e3MedyIoTh MPOBEAEHHs onepaniii 3 KapTkamu (BiIKITIOYEHHS/TIOMIKOKCHHS
CJICKTPOXKUBIICHHS 1 MEPEeX 3B'SI3Ky, 3001 mporpaMHOro 3abe3nedeHHs MPOLECHHIOBOTO LEHTPY, TEXHiuHi 3001 y poOOTi KaHaNiB 3B'SI3Ky
MIIC i innni cutyanii), siki cTanucs He 3 BUHH baHky.



15.8.

15.9.

15.10.

15.11.

15.12.

15.13.

16.1.

16.2.

16.3.

17.1.

17.2.

17.2.1.

17.2.2.

17.2.3.

17.2.4.

17.3.

17.4.
17.5.

baHk He Hece BiAMOBIZANBHOCTI 3a Te, 1[0 HApaBjeHa Ha BKa3aHy y 3asBi Ha NPHEAHAHHS MMOLITOBY a00 ENEKTPOHHY afpecy, TenehOoHHuT
HOMep iH(OpMaILisi MOXKE CTaTH BiZIOMOIO TPETiM 0c00am, SKIIO Taki 0OCTaBHHU BUHUKIIU He 3 BUHU BaHKy.

KitieHT Hece BiANOBigaIbHICTh 3a BCi omneparlii, 10 CYIPOBOKYIOTHCS aBTOPHU3ALIIEI0, 10 MOMEHTY HajaHHs baHky 3asBu mpo GJI0KyBaHHS
kouITiB Ha KapTkoBOMY paxyHKy, Ta 3a BCi oIepallii, 110 He CYIPOBOUKYIOThCSI aBTOPH3aLi€lo, 10 MOMeHTy mocTaHoBkU Kaptku y Cron-
CIIHCOK.

Kiient Hece Bci pu3mkH, MOB'I3aHi 13 31ifiCHEHHSIM omepariif TpeTiMu ocobamu (3 Bimoma abo Oe3 Bimoma Kitienta) y pasi Brpatu Kaptku
10 MOMEHTY ofiepkaHHsI baHkoM mosizomieHHs mpo ii Brpary.

IIpnennannsam o nporo Jorosopy KimieHT miaTBepmxye, Mo BiH y MOBHIH Mipi 03HaifoMJIeHHMI 3 BUMOTaMH 3aKOHOJABCTBA YKpaiHH, y
Tomy umciai 31 3mictoM cT. 190 ta c1.222 KpuminaasHoro Konexcy VYikpainm «lllaxpaiictBo» Ta «lllaxpaiictBo 3 ¢QiHaHCOBHMHU
pecypcamm», 3akoHoM Ykpainu «IIpo 3amoGiranHs Ta mpoTHIIIO Jieranizarii (BiMUBaHHIO) JOXOIiB, OTPUMAHHUX 3JI0YMHHUM LUIIXOM ab0
(iHaHCYBaHHS TEPOPU3MY».

KrieHT Hece mepcoHaJbHY BiANOBINANBHICTH 3a AOCTOBIPHICTH JaHMX, MOJAaHHMX 10 baHKy, a Takox 3a cBo€yacHe, IIOBHE Ta HaJleKHE
HOBIJJOMJICHHSI y BUIIa/IKy 3MiHH TaKHX JaHHX.

3a He3aKOHHE PO3TOJIOMICHHS Ta BUKOPUCTaHHS iH(opMalii, 10 CTaHOBHUTH OaHKIBCEKY Ta€MHHIO, baHK Hece BiANOBITANBHICTH,
BIATIOBIZHO /10 YHHHOTO 3aKOHOJaBCTBA Y KpaiHH.

16. DOPC-MAXKOP

Bank 1 KiieHT 3BIIBHAIOTBCSA Bijg MaWHOBOI BIANOBIZAMBHOCTI 3a HEBHKOHAHHSA a00 HEHAJIE)KHE BHUKOHAHHSA 3000B'A3aHb 3a LM
JloroBopomM, SIKIIO BOHO BHKIMKAaHO (akTopaMu HemepeOopHOi cuimH ((hopc-MakOpHHMH OOCTaBHHAMHM), TOOTO Haa3BHYAHUMH 1
HEBIZIBOPOTHUMH OOCTaBHHAMHM, Y TOMY YHCII, ajle He BHKIIOYHO, CTUXIITHUMH SIBUIIAMH, BOEHHUMH TisIMH, aKTaMH OpTaHiB JepKaBHOI
BIIAJIH.

Ilpu BuHHKHEHHI Qopc-MaxopHUX oOcTaBUH bank Ta/abo KiieHT moBHMHHI HpPOiH(QOPMYBaTH OAMH OIJHOTO MPOTSIroM 7 (cemu)
KaJIeHAAapHUX JHIB y OyIb-IKWI TOCTYMHHMN coci0. Y BUIagKy BiICYTHOCTI MOKIIMBOCTI 3[1iICHEHHS TAKOTO TOBiIOMJICHHS Y 3a3HAYCHUIN
tepMid, CTOpoHa, y SKOi Tpammiuch (GOpc-MaKOpPHI OOCTaBHHH, MOBIIOMIISE iHITY HEraifHO MICJIsS BHHUKHEHHS MOMIIMBOCTI MJIS
HOBiToMIIeHHs. [HpoOpMallisi TOBHHHA MICTHTH JaHi MpO XapakTep OOCTAaBHH, TAaKOX NPHYNHHUH 3B'I30K MK TaKUMH O00OCTaBHHAMH Ta
BUKOHaHHAM bankom a6o KiieHToM cBOiX 3000B's13aHb 3a UM JIOrOBOpOM.

Herukonanus 3000B's13aHHs, 3a3HaueHoro B m.11.2 JloroBopy, mo36asnsie bank abo KitieHrta, 110 3HaXOJWTHCS il BIUIMBOM OOCTaBHH
HernepeOOPHOT CHITH, TIpaBa MOCUJIATUCS Ha TaKi 0OCTABHHU SIK Ha MiICTABU 3BUTBHEHHS BiJ BiJIIIOBITaTBHOCTI 32 HCBUKOHAHHS 3000B'13aHb
3a JloroBopom.

17. IHIII YMOBHA

CTOopoHH 0e3BIIKINYHO MiATBEPKYIOTH, 0 nei Jorosip CTOpoHM yKiIaid, y TOMY YHCII, HA MiJICTaBi IPHHIHUILY «CBOOOIH IOTOBOPY»,
BU3HaueHoro cr. 6 Ta 627 LluBinsHoro Komekcy Ykpainu. CTOpoHHM TakoX OE€3BIAKIMYHO MHiATBEPIKYIOTh, IO MOJOXKEHHS I[HOTO
JloroBopy € po3yMHHMH Ta CIPABEJIMBHMH.

Slkmo iHmMUWA MOPSANOK 3MiHM OKpeMHX YMOB Lboro JloroBopy He mepenbadeHuid muMm JloroBopom, CTOPOHH HOTOAWIN 3aCTOCYBaHHS
HACTYITHOTO MOPsAKY 3MiHKM yMOB JloroBopy (B T.4. Bcix Jomarkie no JJoroBopy Ta Tapudis):

He miznime Hix 3a 30 (TpuAusiTh) KaleHIApHHUX JHIB JIO 3alPOIIOHOBAHOI JaTH BHECEHHs TakuMX 3MiH BaHK po3miliye BifmoBigHe
noBigoMIIeHHs Ha odiriiiHoMy Beb-caiiti banky 3a enexTpoHHOM0O aapecoro: http://www.radabank.com.ua.

KnienT mpuiimMae Ha cebe pu3HKK Ta 00OB'SI30K CAMOCTIHO BiJICTE)KYBAaTH HAsABHICTB/BIZCYTHICTh MOBiTOMIICHs baHKy mpo 3MiHy Ta/abo
JIOTIOBHEHHs yMOB JloroBopy Ha odiuiiiHoMy BeG-caiiti baHky 3a enektpoHHO0 aapecoro: http://www.radabank.com.ua.

Posmimenns 3miH Ha Caiiti baHky € Hajne)XHIM BHKOHaHHSAM baHKOM 000B’s3Ky MO0 MoAep:kaHHA (HOPMH Ta MOPSAKY IOBiIOMIICHHS
KitienTa nipo 3minu o Jloroeopy (Bkimovatoun Bei JJogatkn).

VY pa3si, axmo Kiiert nporsrom 30 (TpuAuATH) KaJeHZAPHHUX IHIB He 3BEpHYBCS N0 baHKy 3 NPOMO3MIIEI0 NPO pPO3ipBaHHS LBOTO
JloroBopy, BBaXKa€eThcs, 110 MPOMO3uilis banky BigHOCHO 3MiHN yMOB JloroBopy npwuitHsaTa KimieHToM BinnoBigHo 1o yactuau 3 ctarTi 205
LuBineHOTO KOMEKCY YKpAiHH 1 BiH MOTOHKYETHCA 13 3aIIPONIOHOBAaHUMH 3MiHaMu yMOB JloroBopy (B T. 4. Bcix oxatkiB 1o Jorosopy Ta
Tapuois). Bkazanuii B uboMy nyHKTi JloroBopy nopsiiok 3MiH YMOB 1bOT0 JIOrOBOpY 3aCTOCOBYETHCS Y BHITAKaX, SKIIO 1HIIUH MOPSIOK
HE BCTAQHOBJICHUH Oy/Ib-SIKMMH IHIIUMH YMOBaMH 1150T0 J[oroBopy.

CTOpOHHU JIOMOBWIJINCH, III0 B OKPEMHX BHIIaJKax BaHK Mae mpaBo BHOCHTH 3MiHH JI0 IbOTO JlOrOBOPY B OJJHOCTOPOHHBOMY IOPSIKY, a
came:

-y pasi nomoBHeHHS J[0roBOpy yMOBaMH HOBOTO OAaHKIBCHKOTO MPOAYKTY, HATaHHS MOCIYT Ta Tapu(iB MO0 [IOTO MPOAYKTY;

-y pa3i JOTIOBHEHHS Jil0YHX Tapu(iB Ha MPUIOM TUIATEXKIiB Tapu(oM HOBOTO OJIep KyBada TUIATEXKiB;

- y pasi Akmio 3Miau 10 [JoroBopy o0yMoBIIeHI HEOOXITHICTIO MpUBeNeHHS JJorOBOPY y BiJIIOBIAHICTh 3MiHAM YHHHOTO 3aKOHO/IaBCTBA;
-y pasi 3MiHH [itounx Tapudis, sSKi 32 CBOIM XapaKTepoM MOXKYTh OyTH 3aCTOCOBaHI TUTBKH JI0 HOBHX KITI€HTIB Ta HE 3a4illaf0Th MAHOBI
IHTepeCH THX KJIEHTIB, MPABOBITHOCHHHY 3 SKUMH OYJIM BCTAHOBJICHI 10 BHECEHHS BIAMOBIIHUX 3MiH.

3MiHH, 110 3a3Hau4eHi B 1IbOMY MiANMyHKTi JloroBopy, Ha0yBarOTh YHUHHOCTI 3 HACTYITHOTO AHS Micis iX ix myOunikawii Ha caiiti banky.
Bynp-siki HOBiTOMIICHHS Ta JOKYMEHTH, ki KiieHT 3000B's13annit HagaBatn banky 3rigHo yMoB 11boro J[oroBopy, moBHHHI OyTH BUKJIaCHI
B MMCHMOBI# (opMi, Ta OyIyTh BBaXKaTHCh HAJJAHUMH HAJIOKHUM YMHOM, SIKIIO BOHH HaJiciaHi peKOMEHA0BaHUM JILCTOM, ab0 J0CTaBiIeHi
Kitientom ocobucro 3a agpecoro: 49000, m. J{HImpomeTpoBCEK, Byl. MOCKOBChKA, 5 Ta NpUitHATI cekperapeM baHky a0o mpariBHHKOM
BiamoBigHOTO miApo3niny bamky. IloBimommenns Kiienra 3a JloroBopoM 3aificHIOIOTBCS ab0 €IEKTPOHHOIO MOmTOI0, abo SMS-
HOBIJOMJICHHSIM, a00 IUISIXOM HANpaBJCHHS MOBIJOMJICHHS NMHCHMOBO PEKOMEHIOBaHHUM JIMCTOM abo TenerpaMoro. J[OKyMeHTH, sKi
HajatoThesi bankom KitieHTy 3rigHO ymMOB 11b0ro J[OrOBOpY, BHKJIAJAOThCS B MHCHMOBIH (hopMi Ta HAJCHIIAIOTHCS PEKOMEHIOBAHMM
JIMCTOM 3a MicueM npokuBaHHs KiieHTa, BkazaHuM y 3asiBi Ha NpHeAHaHHs, a00 HajatoThest KitieHTy ocoOucTo mij yac iforo 3BepHeHH:,
SIKIIO iHIIIEe He TependadeHe 1M JloroBopom.

Cropu Ta cynepedky nepefaroThesl Ha PO3IIILA CYLy B MOPSAKY, Hepea0adyeHOMY YHHHUM 3aKOHOJABCTBOM YKpaiHH.

VinagenusMm 1poro Jloroopy CTOpoHM, 30KpeMa KepyIOUHCh NPUHIMIIOM «CBOOOAM IOTOBOPY», Oe33amepedHo Ta Oe3BiAKIMYIHO
MiATBEpKYIOTE Te, o KiieHT 3000B’s3aHuii (a baHK Mae mpaBO BUMaraTd BHKOHAHHS TaKOTO OOOB’S3KY) CIUTATHTH/KOMIICHCYBATH
Banky y moBHOMY 00cs13i Bei Ta Oyap-sKi miaTBEpIKeHI BUTpaT baHKy (He3ane:kHO Bif iX po3mipy), ski bank monece mimgyac Ta/abo y
3B’513Ky 3 peali3ami€io cBoiX mpaB KpeauTopa 3a uM JloroBopom, 30KpeMa, aje He BUKIIIOYHO: TIpaBa Ha 3aXHCT, IPaBa Ha 3aJ0BOJICHHS
BUMoOT baHKy 3a paxyHOK Oyab-sxoro MaiiHa Kiienra. 3a3nauene cTocyeThes Beix 63 BUHATKY He3a00POHEHHX 3aKOHOM IIIAXiB 3aXUCTY
baHkoM CBOIX MpaB Ta 3aKOHHUX iHTEpPeCiB, B TOMY YHCIIi, ajie He BUKIIOYHO, MPOLIECIB: CTATHEHHS 3a00proBaHOCTI B CyI0BOMY MOPSIAKY 3
Kiienra, mpuMycoOBOro BUKOHAHHS pillleHb, BUIAAKIB 3aiydeHHss baHkoM abo iHIIMMH 0co0aMu OLIHIOBadiB, HOTAPiycCiB, JEpiKaBHUX
BUKOHABI[iB, OIOpO TEXHIYHOI iHBEHTapH3aLil TOIIO, TPETiX OcCi0, sIKi THM YW IHIIMM YMHOM JOIIOMAraTUMYyTh/HAaJaBaTUMYTh MOCIYTH,
CrpsiIMOBaHi Ha 3a10BoJieHHs bBbaHKoM cBoiX BuMor/peanizauii bankoMm cBOiX mpaB (KOJEKTOPCHKI KOMIMaHil, areHTCTBa HEPYXOMOCTI,
pienropu, 6pokepu, 36epiradi, OXOpOHIli, TPAHCIIOPTHI KOMITaHii, BAHTQ)KHUKH TOIIIO).
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Hananus kowmtiB ajis moraiieHHs: 3a00proBaHocTi 3a 1uMm JloroBopom moBuHHO OyTH BHKOHaHO KitieHTOM y TpoiuoBiii gopmi nuisxom
TOTiBKOBOTO 200 Oe3roTiBKOBOTO pO3paxyHKy 0e3 OyIb-sIKMX 3aliKiB 4d BHCTAaBJICHHS 3YCTPIYHHMX BHUMOT TaKUM 4YHHOM, 1100 Bank
OTPHMaB HAJIISKHY HOMY CyMy KOLITIB y HOBHOMY 00csi3i, 6e3 BUpaxyBaHHsI 3 Hei OyAb-sKUX MOJATKIB, MUT, KOMICii YH IHIIMX yTPUMaHb.
ITpu HacranHi CTPOKiB BHKOHaHHsS nopy4eHb Kiienta Banky 3a mum [loroBopom bank HaOyBae mpasa, a KitieHT 1M Oe3Biakin4HO
nopydae baHKy caMOCTiHO cnmCyBaTH 3 MOTOYHOro 4 KapTKoBOro paxyHKy, IO BH3HAUCHHH y BiJAMOBiAHIN 3asBi Ha NpUEIHAHHS,
TPOIIOBI KOIITH B pO3Mipi, HEOOXiTHOMY JUIsl BUKOHAHHS Hopy4eHb KimienTa 3a nuM JloroBopom.

CTOpOHM AOMOBWIIMCSA Ta JIWIDIM 3roAd, Mo y pasi Hesroxm Kiienrta i3 3miHeHuMHu (HoBMMH) ymoBamu JloroBopy, KiieHT Moxe
MICHMOBO BHECTH IIPOIIO3MIIIIO NP0 3MiHy ab0 po3ipBaHHS IbOT0 JlOroBOpY, SIKIIO BiH M030aBISIETHCS MPaB, SKi 3BUYAHHO MaB, 4 TAKOX
SIKIIO 3MiHEH1 (HOBi) yMOBH BHKJIIOYAIOTh UM OOMEXKYIOTh BiANOBiZanbHICTh baHKy 3a mopyuieHHs 3000B's13aHH a00 € TaKUMHU, SIKi SIBHO
o0TspximBi [yt Kimienta. KimieHT mae moBecTH, 10 BiH, BUXOJSUM 31 CBOIX iHTEpeciB, He MPUIHIB OM IIMX YMOB 3a HasBHOCTI y HBOTO
MOXJIUBOCTI OpaTH y4acTh y BU3Ha4eHHI yMOB [lorosopy.

VYV Bumanky mopyuieHHs (HEBUKOHAHHS, HECBOEYACHOTo abo HeHalle)kHOro BukoHaHHA) Kiientom ymoB mporo JloroBopy KiieHT Hanmae
Banky 103BiJ Ha Hepenady JOKYMEHTIB Ta iH(popMmallii, OB’ I3aHUX 3 YKJIaJACHHIM 1boro J[oroBopy, iHIIMX HasBHUX y baHKa TOKYMEHTIB
Ta iHpopMaIii, B TOMy YHCIi TaKUX, II0 CTAHOBIATH OAHKIBCHKY TAa€EMHHUIIO, Oyab-sKMM (i3WYHMM Ta IOPHANYHEM oco0aM 3 METOIo
peamizamii mpaB banka sk KpeauTopa, 30KpeMma, aje He BHKJIIOYHO, ocobaM, sKi HaJaBaTHMyTh BaHKy IOCIYyrH MO CTATHEHHIO
3a00proBaHoOCTi 32 UM Jl0rOBOpPOM, 3BEpPHEHHIO CTSATHEHHS Ha MaiiHO Ta 3/iMiCHEHHIO IHIIMX Ail, TOB’s3aHUX 3 peai3aimiero npas banka
3a uum JloroBopom.

18. CTPOK JIi TJOr'OBOPY TA IHIII YMOBHU NPUIIMHEHHSA BIJHOCHH 3 KJIEHTOM

Ieit JloroBip BBaXKaeThcs YKIAJACHHNM 3 MOMEHTY MimmucaHHs bankom mopanoi KiieHtoMm BimmoBimHOT 3asBH Ha TpPUETHAHHS 1 i€
HPOTArOM HEBHU3HAYEHOTO CTPOKY O MOMEHTY 3aKpUTTS BCiX paxyHKIB 3a iHimiatuBoro banky a6o KiieHra, BiZKpHTHX BiIIOBIIHO 10
poro Jloroopy Ta BukoHaHHs1 CTOpOHaMH CBOIX 3000B’s13aHb 3a 1M J{0rOBOpOM.
IloTounnii paxyHOK 3aKpUBA€THCSL:
. 3a OaxxaHHAM KitieHTa Ha mizcTaBi Horo 3asBu (B T.4. Y BUIIAJKy HETIOTOHKEHHS 3 BBEJCHHSIM HOBHX TapH(}iB a00 BHECCHHSIM 3MiH
110 11b0T0 JIOroBOpY), 32 YMOBH BiJICYTHOCTI TPpOIIOBOT 3a00oproBanocTi nepea bankom;
. y pasi cmepTi Kitienra (3a 3asB010 TpeThoi 0c00H, 30KpeMa CIagKOEMIIS);
. 3a pimeHHsAM baHKy, y TOMY YuKCIIi, ajie He BUKJIIOYHO, Y BHIIQAKY BiICYyTHOCTI Omepariil o paxyHKy OpOTAroM 12 MicsIiB MOCIHiib
(xpim omepauiii rmo criaTi koMmiciit banky), abo sikmio npotsrom 12 micsmis He Oya cruladeHa KoMicist 3a HajgaHi bankom mociyru,
Ta Ha PaxyHKY BiICYTHIl 3aJIMIIOK.
V pa3i HasBHOCTI mincras, HepexnbadeHux UM JloroBopoMm abo Ail0YMM 3aKOHOJABCTBOM YKpaiHu, bank pospuBae meit [lorosip,
nonepeausiny KiieHra Oynap-skuM i3 goctynHux i banky Ta 3a3HadeHux y npoMmy JloroBopi 3aco0iB: eNeKTPOHHOIO IHOITOM, SMS-
MOBIJOMJICHHAM YH PEKOMEHIOBaHNUM JUCTOM. KITi€HT MOBHHEH BiAMOBICTH Ha MOBiOMIICHHS MPOTATOM 45 (COpoka I'ATH) KaJleHIapHUX
IHIB 3 MOMEHTY HAaIpaBICHHS HOMY TaKOrO MOBIIOMICHHSA. Y pa3i HEOTpUMaHHS BaHKOM BIAMOBiAI MPOTATOM 3a3HAYEHOTO CTPOKY
BBaXKaeThesl, mo KimieHT 3rozmen 3 posipBanHsM JloroBopy. Pusukn HeoTpuMmaHHS ab0 HECBOEYACHOTO OTPUMAHHS MOBIIOMIICHHS, y T.d.
BHACIIIOK 3MiHHU aapecu, HoMepy TenedoHy, enekTpoHHoi aapecu KiienTa Ta He moBimoMiieHHs npo wi 3MiHu banky, Hece Kumient. Ilpu
oMy Kaprtkosuit Ta/abo IToTouHmit paxyHOK, BiIKpUTHIT Ha mifcTaBi nboro JoroBopy, 3akpuBa€eThCs 3TiHO 13 BCTAHOBIEHUMH y baHKy
HpoLeIypaMU 3aKPUTTS PaXyHKIB.
V Bunanky ininitoBanus bankom abo Kiienrom 3akpurts KaptkoBoro paxynky, bank anymoe Kaptku, Bunani Kiienty ta JloBipeHuM
ocobaMm B pamkax Jlorosopy.
3akpurtss KapTkoBoro paxyHKy Ta moBepHeHHS bankoM 3ammmky xomTiB 3 KapTkoBOro paxyHKy 3AiHCHIOEThCS Ha IIJACTaBi 3asBU
Kitienra a6o 3 iHmux miacTas, nependadeHnx M JloroBopom, micis 3akiHueHHs 45 (copoka I'aTH) KaJeHIApHUX THIB IMiCIs MOBEPHEHHS
1o banky KapTku, Bunanoi y pamkax mgaHoro Jlorosopy. Y Bumanky BinmoBu Kimienra moBepuyt Kaptky no banky, 3akpurts KapTroBoro
paxyHKy Ta TOBEpHEHHS 3aJMIIKy KOIITIB 3 KapTkoBOro paxyHKy 3IIMCHIOETHCS Ha TinctaBi 3asBU KitieHta abo 3a iHimiatuBoro banky
Ticis 3aKiHdeHHs 45 (copoka I'sITH) KaJeHAapHHUX IHIB 3 JaTH 3aKiHYCHHS cTPOKy aii KapTku.
Lleii [loroBip Moxxe Oyt posipBaHuii 3a moromkeHHsM CTopiH, Ta/abo B IHIIMX BHMaAKax, IepefdayeHHX YHHHUM 3aKOHOJAaBCTBOM
VYkpainu ta num Jlorosopom.

PEKBI3WUTHU TA ITIAIVCHU CTOPIH

bank:

ITYBJIIYHE AKLIIOHEPHE TOBAPUCTBO «AKIL[IOHEPHHIA BAHK «PAJIABAHK»

IOpuanuna agpeca: Ykpaina, 49054, m. [IHINpomeTpOBCHK,
mp. Kipoga, 46, xox 6anky 306500, kog €/IPIIOY 21322127
k/p 32001119101026 B HaionansHoMy 6anky Ykpainu, Kox banky 300001,
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Tonosa IlpaBiinus C.B. CtosinoB




