‘0 ITYBJITYHA TTPOITIO3ULIIA

PAAABAHK IMTAT «ABb «PAJIABAHK»

AKLUMOHEPHbI BAHK . o . .
Ha yKJaneHHs JloroBopy KOMIDIEKCHOTO OaHKiBCHKOTO 00CIyroByBaHMi (pi3muHIX 0Ci0

I[TYBJIITYHE AKLIIOHEPHE TOBAPHUCTBO «AKHIOHEPHI/Iﬁ BAHK «PAJTABAHK)» (mami 3a Tekctom - BaHK) BiAMOBITHO 10
ct. 641 IuBineHOro Kojekcy Ykpainu orojomnrye I[IyOmiuHy NpOMO3MIiI0 Ha YKIaaeHHS J{OroBopy KOMIUIEKCHOTO OaHKIBCHKOTO
o0cnyroByBaHHs ¢izuuHuX ocibd (Hagani - ITyOniuHa Mpomo3uiis) 3 METOI0 HaJlaHHs OaHKIBCHKHUX IIOCIYT, YMOBHU 1 IIpaBUiIa HaJlaHHS SKUX
BU3HAuYeHI y JIoroBopi KOMIUIEKCHOTO OaHKIBCHKOTO 00CIIyroByBaHHs (isnyHux ocib (Haxami - Jorosip).

Mana ITy6niuna nmporo3uiist po3milieHa Ha caiiti baHky 3a enekTpoHHO0 agpecoro: Www.radabank.com.ua (uazani - caiit bauky),
HaOWpae YMHHOCTI 3 JaTH ii ONPUITIOJHEHHS Ha caliTi baHKy Ta i€ 10 1aTH ONPWIIIOHEHHS 3asBU Npo BiakiukaHHs [1y0miuHOT mpono3uiii
Ha caiiti banky.
bBank, miroun Ha mifctasi cT. 641 Ta 644 L{uBiTbHOTO KOJEKCY YKpaiHH, 3BepTacThes 3 wiero [1yOmivHOo0 mpomno3uiieto Ta Oepe Ha cebe
3000B's13aHHS nepes (Gi3MdHUMM ocobamH, sKi i NpUAMYTh (AKLENTYIOTh), HajaBaTH OAaHKIBCHKI IOCIYTH B MOPSIKY Ta Ha YMOBax,
nepeabaueHux JJoroBopom 3a BcraHOBICHUME bankom Tapudamu, siKi OnpuItoJHEHi Ha caiiti baHky.

AxuentyBanHs AaHoi [1y0OniuHOT mpomo3uIlii 3/1iHCHIOETHCS 3a aapecaMH MICIIe3HaXO/KEHHS BIOKpEMJICHHUX Minpo3ainiB baHky, mepernik
SKUX ONPIIIOJHCHUH Ha caiiti baHKy, IIUIIXOM IOJaHHS BiANOBiAHOI 3asBH HA NpHeAHAHHA 10 J[OrOBOpY KOMIDUIEKCHOTO OaHKIBCHKOTO
obciyroByBaHHs ¢i3uuHuX Oci0 (Hamani - 3asBa Ha NpHeIHAHHS), WAOJIOH Ko € HeBix'emHuM Jlomarkom o JloroBopy Ta Moxe OyTH

OTPUMAHUI JJI 3alOBHEHHS Y BiOKpeMJICHHX mifpo3ainax banky. IIpaBuia KOpHUCTYBaHHS IUIATDKHOK KapTKow baHka Ta iHIIMMHU
nociyramu banky, IlpaBuia KOpUCTyBaHHS IHAMBiAyaldbHUM ceHdoM y CXOBUINI Julil iHAMBiAyanbHUX ceildis, Tapudu banky Ha
00CIyroByBaHHS KIi€HTiB-Qi3MuHUX 0cCi0, 3asBa Ha NpHeAHAHHS 10 JlOroBOpY KOMILIEKCHOIO OaHKiBCHKOTO OOCIyroBYyBaHHSA (i3MYHUX
oci6 (BIAKPUTTSA I OBCIIVI'OBYBAHHA IIOTOYHUX PAXVYHKIB, 11O ITEPEAFAYAE€ BUKOPUCTAHHS CIIELIAJIBHOT'O
IUIATDKHOT'O 3ACOBY (INTATDKHUX KAPTOK) B HAILIIOHAJIBHIM TA THO3EMHIM BAJIFOTI), 3asBa Ha NpHeIHAHHS 10
JloroBopy KOMILIEKCHOTO OaHKiBChbKOro oOciyroByBanus ¢isuuaux oci6 (BIAKPUTTSA TA OBCJIYI'OBYBAHHS TIOTOYHUX
PAXYHKIB B HAILIIOHAJIBHIM TA IHO3EMHIN BAJIIOTI), 3asBa Ha mpuemHaHHs 10 JOrOBOPY KOMIUIEKCHOTO OaHKiBCHKOTO
obcimyrosyBanHs ¢pizudgnux oci6 (IIOCIIVIM «WEB-BAHKIHIT IS TIPUBATHUX KJIIEHTIB»), 3asBa Ha npueqHaHHs 1o Jlorosopy
KOMILIEKCHOTO 0aHKIBChKOTO 00cimyroByBaHHs (isuaaux ocio (OBEPAPA®T JIJIA KIIIEHTIB, SAKI OBCIYTI'OBYIOTHCS B PAMKAX
3APIUIATHUX IIPOEKTIB BAHKY TA BJIACHHKIB ITEHCIMHHUX KAPTOK), 3asBa Ha mpuenHasust g0 Jl0roBopy KOMIUIEKCHOTO
GankiBcbkoro oOciyroByBanHs ¢isuunux oci6 (PEIYJISAPHI TIJIATEXI), Kaprka i3 3paskamu mianmuci, YMOBH HaJaHHS Ta
obcmyrosyBanHs OBEPZIPADTY I KJIIIEHTIB, AKI OBCIYTOBYIOTLCS B PAMKAX 3APIUIATHUX ITPOEKTIB FAHKY TA
BJIACHUKIB ITIEHCIMHUX KAPTOK, YMOBU HAJIAHHS TA OBCJYTOBYBAHHS OBEPIPA®TY JIJIS KJIIEHTIB, SIKI
OBCJIYTOBYIOTBECSI B PAMKAX 3APIUIATHUX ITPOEKTIB BAHKY, TA BJIACHUKIB ITEHCIMHUX KAPTOK (Jomarok 1),
3assBa Ha TpHENHAHHSA 0 JlOrOBOpYy KOMIUIEKCHOrO OaHKIiBChbKOTO —oOciyroByBanHs —¢isuunux oci6 (BIAKPUTTS TA
OBCJIYTOBYBAHHS JEINO3UTHUX PAXVHKIB B HALIIOHAJIBHIA TA IHO3EMHIM BAJIIOTI), 3asBa Ha mpHEIHAHHS 10
«/loroBopy KOMIIJIEKCHOTO OaHKiBCHKOTO 00ciyroByBaHHA (isuuHux oci6» (Bimkpurrs ta oOcimyroByBaHHs KpeauTHoi kapTku 3
BiTHOBIOBaJIbHOK KpenutHor miniero y dopmi oBepapadTy), YMOBH BIAKPUTTS Ta O0OCIYrOBYBaHHS KpeAMTHHX KapTok ([lomarox 2),
3ASBA Ha npuennaHHs 10 «JloroBopy KoMIuiekcHOro OaHKiBChbKoro oOciyroByBanHsi Qizuunux ocio» (HADAHHS B TUMYACOBE
KOPUCTYBAHHS IHAVBIAYAJIBHUX CEW®IB JUIS 3BEPITAHHS JIOKYMEHTIB, TPOIIOBMX KOIITIB TA
LIHHOCTEMHAJAHHS B TUMYACOBE KOPUCTYBAHHS THAUBIIYAJIBHUX CEU®IB J151 3BEPICAHHS JIOKYMEHTIB,
I'POIIOBUX KOIITIB TA I[IHHOCTEWM, 3ASIBA Ha MOJOBKEHHS CTPOKY KOPHCTYBaHHs iHIAMBiZyadbHuM ceiidom 3a JloroBopom
KOMILIEKCHOTO OaHKiBChbKOro oOciyroByBaHHs (izuunux oci6 (HAHDAHHS B TUMYACOBE KOPUCTYBAHHSA IHAVBIAY AJIbBHUX
CEH®IB JUIA 3BEPITAHHS JIOKYMEHTIB, T'POILIOBMX KOIITIB TA IIHHOCTEMHAJAHHS B THUMYACOBE
KOPUCTYBAHHS THAUBIAYAJIBHUX CEM®IB JIJIS1 3BEPITAHHS JOKYMEHTIB, TPOIIIOBUX KOIITIB TA I[THHOCTE),
3ASIBA Ha mnpueaHaHHs 10 «JloroBOopy KOMIUIEKCHOTO OaHKiBCBKOTO o00cimyroByBaHHs ¢iznunux ocio» (BIIKPUTTSA TA
OBCJIYTOBYBAHHS JIEINIO3UTHUX PAXYHKIB B HAIIOHAJIbHIM TA IHO3EMHINA BAJIIOTI. WEB-BAHKIHI) pasom
CKJIAQAI0Th €AMHUNA JOKYMEHT - JIOTOBip KOMIUIEKCHOTO OaHKiBChKOTO 00CiIyroByBaHHS ¢iznunux oci6. Ha Bumory banky Knienr-diznuna
ocoba (maii 3a TekctoM — KitieHT) 3000B’s13aHMi HaJaTH TOKYMEHTH 1 BiJOMOCTi, HEOOXiZHI AJs 3'sCyBaHHS HOTO 0COOH, CyTi AiSTIBHOCTI,
¢binancoBoro craHy. Y pa3i HeHamaHHs KIlieHTOM HEOOXigHUX JOKYMEHTIB YH BiIOMOCTed ab0 YMHCHOTO HaJaHHS HENpaBIHBUX
BioMocTeit om0 cede, abo y pasi HesBku KiieHTa 3 METOK OHOBIICHHs ineHTH(IKaLiiHUX naHux baHk mae mpaBo BigmoBuTH KitieHTy B
Horo o0CIyroByBaHHi.

I'onosa IlpaBainust C.B. CrosiHoB
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JOI'OBIP

KOMIVUIEKCHOI'O BAHKIBCBKOT'O OBCJIYT'OBYBAHHSA ®I3BMYHUX OCIb
1. BU3HAYEHHSI TEPMIHIB, 11O 3ACTOCOBYIOTbCS B JOT'OBOPI

ABTOpH3aNis — poleaypa oOfepKaHHs 03BOJY Ha IIPOBEACHHS onepallii 3 BUKoprcTaHHIM KapTku.

Axuent — BunHeHHA KiienToM fiif, mo cBiguats npo npuitaarts Kiienrom [1y6mnignoi nponosuunii banky Ha yknageHHs [oroBopy KOMILIEKCHOTO
OaHKIBCHKOTO 00ciIyroByBaHHS (hismyHHX 0cCi0, a came: momaHHs KiieHTOM 3a MiCIIe3HaXOMKEHHSAM BiTOKpEeMIICHHX MiIpo3ainiB banky, mepemik
SIKHX OTIPUITFOJJHCHUH Ha caiTi BaHKy 3a eNeKTpOHHOK aapecoro: Www.radabank.com.ua, 3assBi Ha mpHeTHAHHS 10 J[OTOBOPY KOMIUIEKCHOTO
GaHKIBCbKOTO 00cIyroByBaHHs (i3UuHHX 0Cib a00 HOro YacTKH.

AyTtenTuikamisi — e mepeBipka 10CcTOBIpHOCTI Npen'sBiaeHuX KiieHToM 11 poBeAeHHs 1qeHTHDIKail TOKyMEHTIB.

Bank — [IYBJIIYHE AKLIOHEPHE TOBAPHUCTBO «AKILIIOHEPHUI BAHK «PAJJABAHK», (ckopouero - ITAT «AB «PAJTABAHK»).
Banxk-ExBaiip — ynoBHoBaxkeHnii bank — wien miarikaol cucremu (MIIC, BHyTpinIHBOEPKaBHOT a0 JIOKAIBHOT), 10 3IHCHIOE IiSUTBHICTE OO0
TEXHOJIOT1YHOTO, iH(OopManifHOTo 00CTyroByBaHHsI TOProBuiB Ta BUKOHAHHS PO3pPaxyHKIB 3 HUIMH 3 ONEPAIlisIMH, sIKi 3IIHCHEHI i3 3aCTOCYBaHHIM
Kaptox abo iX pekBi3uTiB.

Bank-EmitenT — ynoBHoBaxkeHHid bank — wieH miarixuoi cuctemu (MIIC, BHyTpilHBOAEp:KaBHOI a00 JIOKadbHOI), IO €MiTyBaB (BUILYCTHB)
Kaptky Ta BuaaB ii 3akoHHOMY Jep>KaTello Ha TOTOBIPHUX IiACTaBaXx.

Bankomar (0aHkiBCbKUH aBTOMAT caMO0OCJIYrOBYBAHHS) — MPOTPaMHO-TEXHIYHUK KOMIUIEKC, IO fae 3Mory aepkatenmto Kaptku (Kiienty)
3OIHCHATH caMOOOCITyTrOBYBaHHS 32 OIlepalisiMU 3 OfepKaHHs KOILITIB y TOTIBKOBIH (opMi, BHECEHHS iX M 3apaxyBaHHS Ha BiamosimHi KapTkoBi
paxyHKH, ofepxaHHs iHpopMarii moxo crany KapTKoBHX paxyHKiB, a TAKOX BHKOHATH iHIII oIeparii 3riTHo 3 (GYHKIIOHATEHUMI MOKIUBOCTSIMU
L[LOTO KOMILIEKCY.

Bxuan/CrpoxoBuii Bkiaan - komrn B roTiBkoBii abo 6e3rotiBkoBiii ¢popMi y Bamroti YkpaiHu a0o B iHO3eMHIH BamIOTI, SKi 3aly4eHi OaHKOM Bif
BKJIagHUKA (200 SKi HAIIMIUTH I BKIaAHUKA) HAa YMOBaX IOTOBOPY OaHKIBCHKOTO PaXyHKY;

Bunucka — 3Bit npo craH KapTkoBoro paxyHKy Ta pyX KOIUTIB 3a IEBHHUII Mepiof, sAKUi HagaeThca bankoM BracHUKY paxyHKY.

Bunaropoaa Banky — cyma 3000B's13aHb BiiacHuKa paXxyHKY 3 OIUIaTH BCTaHOBJIEHUX bankowm ruiat 3a orpumasi [lociyru, mependadeni Tapudamu.
ButpaTHmii JimMiT — rpaHrYHa cCyMa KOIITIB, sfika gocTtynHa KimieHTy mis 3AiiCHeHHs onepamniii 3 BUKOpUCTaHHIM KapTku i 00YHCIIOEThCS SIK cCyMa
3aIMIIKY KOIITIB Ha PaxyHKy (IUTIOC BCTaHOBIGHHMH JIMIT oBepApadTy, y pas3i HOro HasBHOCTI) 3a MIHYCOM CyMH aBTOPH30BaHHX, ajle He
BifoOpakeHUX Ha PaxyHKy omepartiid.

Bepudikanis Kiienra — npouenypa nepesipku nepconansuux gaHux Kiienra 3 Buxopucranssm I1IH-kony, miamucy, xomoBux ciiB (u¢p) abo
JIOKYMEHTIB, IO MIOCBITYyIOTH 0CO0Y.

Bin’emHmii 3211110k — KPEIUTOBHH 3aIUIIOK, SIKUH BUHUKAE MO paxyHKy KilieHTa y BUNanKy mepeBUIIEHHS BUTPATHOTO JIIMITY 1 OOJIIKOBYETHCS Y
0aHKy /10 fOr0 MOBHOTO MOTAIICHHS.

Baacuuk paxynky — Kiient, sskomy baHk BiIKpHB paXyHOK Ha OCHOBI 3aIIOBHEHOI HAJIIC)KHUM YHHOM 3asBU-aHKETH Ha MpHeIHaHHS 10 JloroBopy
KOMIIJICKCHOTO OaHKiBCHKOT'O OOCTYTOBYBaHHS (i3UYHUX OCi0.

Brpara/kpanizkka KapTku — Oyap-sike BuOyTTs Kaptku i3 BonoainHs BiacHuka paxynky/Kiienra BHacmiok miif TpeTix oci0, HendamocTi caMoro
Brnacunka paxysky/KiieHta, Oyab-sKUX IHIIMX HPUYMH Ta/abo OTPUMAaHHS TPeThoro ocoboro iHpopManii mpo HoMep Ta crpok il Kaptku Ta/abo
PO KOJYBaHHS MarHiTHOI cTpiuku kapTku abo npo [MIH-xox Kaptku.

JlebeTHO-KpeINTHA cXeMa - IUIATKHA CXeMa, sika nepeadayae 3iHCHEHHs onepaiii 3 BUKOpHCTaHHAM KapTky B MeXax 3aJIMIIKY BIACHUX KOLITIB,
sIKi 00JTiKOBYIOTECSI Ha KapTKoBOMY paxyHKy, a y pa3i iX HeIOCTaTHOCTI 4H BiJICyTHOCTI — 32 PaXyHOK HaJaHOro baHKoM Kpeauty.
Jeno3utHuii/Bkiaguuii paxyHok — paxyHOK, SKHH BinkpuBaeTbcs bankom KitieHTy Ha HOTOBipHIM OCHOBI Ui 30epiraHHs TpoIIeH, Mo
nepenatoThes KlieHTOM B yIpaBIiTiHHS Ha BCTAHOBJICHUH CTPOK, a00 0e3 3a3Ha4eHHs TAKOTO CTPOKY, ITiJi BH3HAYEHHH MPOIEHT (TOXiM) i MiJIATaloTh
nmoBepHEeHHIO KITi€HTY BiIMOBIZTHO 10 YMHHOTO 3aKOHOJABCTBAa YKpaiHu Ta yMoB [lorosopy.

Jleno3uTHUII PaxXyHOK HAa BHMOIY — JICTIO3WTHHH PaxyHOK SKHH BiAKpUBA€ThCA BKIATHHUKY Ha OalaHcoBoMy paxyHKy 2620. Ha melt paxyHOk
MOBEPTAIOTHCST KOITH BriagHuka y pasi BiICyTHOCTI MOXKJIMBOCTI IepepaxyBaHHs KOIITIB HA PaXyHOK BKa3aHWH BKJIaJHUKOM, ab0 BiJICYTHOCTI
TaKoro paxyHky y banky. [IpomeHTH Ha 3aJIUIIKH KOIITIB 110 ICTIO3UTHOMY PaXxyHKy Ha BUMOT'Y HE HAPaXOBYIOTHCS.

JepxaTtens KapTkn — KitieHnT, Ha iM’s1 sikoro emitoBano KapTtky, Ta skoMy Ha 3aKOHHHX MiICTaBax BHJIAHO Y THMYacoBe KOpucTyBaHHs KapTky i
[MIH-xox 1o Hei.

Histui, 110 BUKOHYIOTH MOJiTHYHI (PyHKUil B MiKHApOAHUX oprasizamisix, - mocazoBi 0COOM MIXHAapOJHUX OpraHizamii, mo o0biiiMaioTs abo
00iffMany IpOTATOM OCTaHHIX TPHOX POKIB KEPiBHI MOCAAN B TAKUX OpraHi3amisx (AUPEeKTOPH, TOJIOBH MPaBIiHb a00 X 3aCTYITHUKH) a00 BUKOHYIOTh
Oymp-siki 1HON KepiBHI (yHKIII Ha HAWBUIIOMY piBHiI, B TOMY YHCIi B MDKHApOJHHX MDKICPKAaBHHX OpraHi3allisX, WICHH MiKXHAPOIHUX
MapIaMeHTChKUX acaMOieH, cyi Ta KepiBHI OCaIoBi 0cOOM M XHAPOIHUX CYIIiB.

JloBipeHa oco0a — ¢iznuHa 0coba, sika Ha miacTasi goBipeHocTi KimienTa-BracHuka paxyHky, 0hOpMIeHOT Y BCTAHOBJICHOMY 3aKOHOM IMOPSIKY, a00
Ha iM's sKoT 3a 3asBoro Kutienta-BracHuka paxyHKy BHIyIIeHO noAatkoBy KaprTky, Mae npaBo posmopspkarics KaptkoBuM paxyHkoM. JoBipeHiii
oco0i BumyckaeThes goaarkosa Kaprka, okpemuii KapTkoBHii paXyHOK HE BiJKPHUBAETHCS.

Joroip — 11eii Jlorosip KOMIJIEKCHOTO OaHKIBCBKOTO 00CIyroByBaHHs (Gi3MYHUX OCi0.

JonaTkoBa kapTka — KapTka, emiroBana bankowm Ha im'st JloBipeHOT 0coOu 3a 3asBoro BracHuKa paxyHKY 3 METOI HaJIaHHS IHCTPyMEHTa AOCTYITY
1o KapTkoBoro paxyHky BracHuka paxyHKy.

ExBaiipunr — misuteHicTs EXBaiipa momo TeXHONIOTIYHOTO, iH(pOpMAaIiifHOro o0ciayroByBaHHs TOproBuiB (MigIPHEMCTB TOPTiBIi i cepsicy) i
BUKOHAHHS PO3paxXyHKIB 3 HUIMH 3a OIepawisiMy, sKi BUKOHaHi 3 BUKOpHUCTaHHAM KapTok.

Enextponnuii mignuc (nagani EIT) — nani B enexTpoHHiit Gpopmi, sKi JOAAIOTHCS 10 €IEKTPOHHOTO JOKYMEHTY Ta MpU3HAYeHi Uil igeHTudikaril
0co0H, 10 MIAMKCYE Lel TOKYMEHT.

Enexrponnuii uudposuii mixnmuce (nagani EIII) — exexTpoHHuil mianuc, oTpuMaHuii 3a pe3yJibTaTOM KpUNTOrpadivHOro MepeTBOpeHHs Habopy
CNICKTPOHHUX MAaHMX, SKUH IOJAa€ThCsl 0 1HOr0 Habopy abo JIOTiYHO 3 HUM MOETHYETHCS 1 A€ 3MOTY MiATBEPAWTH HOTrO WINCHICTH Ta
inenTH(DIKYBaTH 0CO0Y, IO MiAIMHCYE el JOKYMEHT.

3a6oproBaHicTh 3a JloroBopoM — 3a00proBaHiCTh 32 OCHOBHHM OOProM, HapaXOBaHWMH IPOIIEHTAMH, KOMICIsIMH, ITpadaMu Ta HEeHeI0 BiIIOBITHO
110 YMOB 11b0T0 JIoroBopy.

3aJMIIOK KOWITIB Ha KAapTKOBOMY paxyHKy — cyMa komTiB KiieHTa Ha KapTKoBOMY paxyHKy, BKIIOYAHOYH HE3HIKYBAaHWH 3ajHIIOK,
3a0JI0KOBaHi, aJjie He CITUCAaHi, KOIITH Ta TOCTYITHI KOIITH, IO OOJIKOBYIOTHCS Ha BiAMOBITHOMY OaTaHCOBOMY paxyHKy baHka.

3apmiiaTHH MPOEKT — KOMIUIEKC MOCIYT 3 BiIKPUTTS PaXxyHKIB Ha KOPUCTh (Di3NUHHX 0Ci0, 3apaxyBaHHs Ha paXyHKH Ta BHIUIATH 3apO0OiTHOT IU1aTH
Ta IHIIUX [UIATEXIB 3 60Ky poOOTOAABIIS, BiAIOBIJHO 0 YHHHOTO 3aKOHOIABCTBA Ta IOTOBOPY.

3apmiiaTHUi KapTKOBUi PaxXyHOK — IMOTOYHHI PaxyHOK, IJIATDKHI omepamii 3a sSIKAM MOXYTh 3IMCHIOBATHCS 3 BUKOpUCTaHHSIM KapTok,
BiKpHUTHiA Qi3u4HIi 0c00i B paMKaXx 3apIIaTHOTO MPOEKTY.

3asiBa Ha nNpUeIHAHHA 10 J[0roBopy KOMILIEKCHOr0 GAHKIBCHLKOro 00cayroByBaHHs (i3M4HUX oci0 (Hagajui - 3agBa Ha NPUEIHAHHA) —
CTaHIapTU30BaHUI JOKYMEHT, skuili BuIaeTbcst bankom KiieHty i odopmieHHS 1 HigmMCcaHHS 3 METOI0 BCTAHOBIICHHS a00 OHOBJICHHS
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inentudikauiiinux nanux Kmienra ta 3pilicHenns akuenrysanus Kiientom Ily6uiuHoi nmpono3unii banky Ha yxknananas JJoroBopy KOMILIEKCHOTO
6aHKIBCHKOTO 00CIyroByBaHHs (i3UUHHUX OCI0 HUIIXOM MpUEIHAHHS 10 1boro JloroBopy abo HOro 4acTuHu.

Inentudikauin Knienra — npouenypa BcranosneHHs ocobu Kiienra Ha miicTaBi OpuriHaiiB JOKyMEHTIB a00 HaJIOKHUM YMHOM 3aBipEHHX KOMii y
pasi Horo 3BepHeHHs y migpo3nin BaHky, Ha mifcTaBi KOJOBOTrO CIIOBAa Ta OCOOMCTHX NaHUX (TaKuX SIK Mpi3BHUILE, iM’s Ta mo OaThKOBi, nara
HapoKeHHs, Tomo) npu 3BepHeHH] Kiienra y Llentp O6cmyrosyBanus Kmienris (LIOK), ITIH-koxy, CVV2/CVC2 - npu 31ilicHeHHI IIaTHKHIX
orepaniii Ta/abo orpuMaHHs iH(opMaii po craH paxyHkiB KitieHTa, a Takox iHIII MeToxu ineHTH]iKatii, mepexdadeHi M JloroBopom.
IMnpunTep — TpHCTPii, NMpU3HAUYEHHI AT TepeHeceHHS penbeHUX pekBi3uTiB KapTku Ha ciim (manepoBHil JOKYMEHT, SIKMH IIATBEPIDKYE
3[iHCHEHHS onepallii 3 BAKOpPUCTaHHSM IUTaTikHOT KapTku 1 MicTUTE Habip maHMX 100 miel oneparii Ta pekBi3uTH miaTiaoi KapTkn).
InguBinyanpumii ceiip (Ceiid) — 1me oxuH i3 BMOHTOBAaHMX B JCMO3UTHY IIady MeTaneBHil ceiid, IBepi SIKOTO BiIMHUKAIOTHCS KIIOYEM
YIIOBHOB)XEHOTO IIpalliBHAKA Ta KIfoYeM (KII0YaMH) KIIEHTA, Ta 3aMHUKAIOThCs KiodeM (abo kimoyaMu) kimieHTa. KokeH K04 Mae CBOIO
HETIOBTOPHY KOH(Irypariro.

Inozemnui myOmiuni aistai — ¢i3uuni 0coOH, sKI BUKOHYIOTH ab0 BHKOHYBAIM NMPOTATOM OCTAHHIX TPHOX POKIB BH3HA4eHI MyOiiuHi (yHKLII B
IHO3eMHHX JepXKaBax, a came:

IJIaBa JEPKaBH, KEPIBHUK YPALY, MIHICTPH Ta 1X 3aCTYIHHUKH;

JIeTTyTaTH MapIaMeHTy;

TOJIOBH Ta WICHH NPAaBIiHb LEHTPAJIbHUX OAHKIB;

YJICHH BEPXOBHOTO CyIy, KOHCTUTYLIHHOTO cyny abo 1HIIMX CyIOBHUX OpPraHiB, PIlICHHS SKUX HE MiAATaloTh OCKAap)KEHHIO, KPIM OCKap KEeHHS 3a
BUHSTKOBUX 00CTaBHH;

HaJ3BUYaliHi Ta TOBHOBA)XKHI ITOCIIH, TIOBIPEHI Yy CIIpaBax Ta KePIBHUKH IIEHTPAJIbHUX OPTaHiB BIFICBKOBOTO YIIPaBIIiHHS;

KepiBHUKHU aMiHICTPaTUBHUX, YIIPABIIHCHKUX UM HAIJISIOBUX OPTaHIB JepyKaBHUX ITiANPUEMCTB, 10 MAIOTh CTPATeTiYHe 3HAYCHHS;

KepiBHUKU KePiBHUX OPTaHiB MOJITHYHUX MapTiil, IPECTaBICHUX Y HapJlaMeHTi.

InTepHer — BcecBiTHA iH(OpMaliiiHa cHCTeMa 3arajJbHOTO TOCTYILY, SKa JIOTIYHO 3B'3aHa TJ00AJbHUM aApPECHHUM IPOCTOPOM Ta Oa3zyeThcs Ha
TCP/IP — npoToKoJIi, BU3HAYCHOMY Mi>KHAPOJHUMU CTAHIAPTAMH.

Kaptka (BIIK) — cnenianbuuii miatixHui 3aci0 y BUMISAL IIIACTUKOBOT 200 1HIIOTO BUY KapTH, KU € IHCTpyMEHTOM A0cTyny 10 KapTKoBoro paxyHky
BrnacHuka paxyHKy, a TaKOX BUKOPHCTOBYEThCS sl 3ificHeHHs muaTikaux onepauiit. BIIK, € Bnacuictio banky. [lo ogroro KapTkoBoro paxyHky mMoxe
Oyt emitoBano aekinbka BIIK. YV 3nauenni omepariiit 3 BukopuctanusMm BIIK (mmatixuaux onepamiil) y mpomy JloroBopi posymiroTees omeparii 3
BukopuctanHsM ycix BIIK, mo Bumymeni bankom no KaprkoBoro paxynky. Kaprka moxe Oyt ne0eTHOI0, KpeAUTHOI abo 1e0eTHO-KPEIUTHOIO,
repcoHigikoBaHoo (i3 3a3HaYCHHAM IMEHI Ha JIMIBOBIH cTopoHi KapTkn) abo HenepcoHigikoBaHOO (0e3 3a3HaueHHS IMEHI Ha JMIBOBiH cTopoHi KapTkn).
KapTkoBuii paxyHOK — NOTOYHMI PaxyHOK, IUIATDXKHI omepauii 3a SIKMM MOXYTb 3[IHCHIOBaTHUCS 3 BUKOPUCTaHHIM KapTok i3 nopep)kaHHSAM BUMOT
YHHHOTO 3aKOHOJaBCcTBAa YKpainu Ta 1poro Jlorosopy. KapTkoBuit paxyHok BigkpuBaetsest bankom KiieHTy Ha OroBipHIii OCHOBI 3a HasBHOCTI HAJCKHUM
yrHOM o(opmieHoi 3asBu Ha npueaHans KiienTa 1o JloroBopy KOMIUIEKCHOTO OaHKIBCHKOTr0O 00CIyroByBaHHs (hi3U4HUX OCi0.

Kuient — ¢disnuna ocoba (pe3upeHT/HEpe3UACHT), sika KopucTyeTbesi [locmyramu bBanky BiamoBinHo 10 ymoB mporo JloroBopy. KiieHt moxe Oyrtu
BiiacHukoM paxyHKy, depxarenem Kaprku, Kopucrysadem tomto.

Kowmicist 3a o6cryropyBanns KapTkoBoro paxyHky — KoMicis, o crutauyeTbest KiieHTOM 3a BiIKpUTTS Ta BeieHHsT KapTkoBoro paxyHky.
Kpennrna 3ad6oproBanicts — 3a0oproanicts Kiienta nepen bankowm, sika Bunukia y Kitienra Ha migcraBi Gyap-sIKOro JOroBOpY, YKJIAISHOTO MK
Kiienrom ta Bankom, BHacminok sikoro KimieHT oTprMaB Bif BaHKy KpeAnTHI KOIITH.

Kpenur, oBepapa¢T, kpenutHa JiHif, KpeiuTHHii JimiT, KpeauTHi KowmTHm — rpomoBi komTH banky, Hamani KiieHTy y TuM4acose
KOPHCTYBaHHS Ha yMOBaX 3a0€3Me4eHHsI, TOBEPHEHHS, CTPOKOBOCTI, INTATHOCTI Ta I[LIbOBOTO BUKOPHUCTAHHS HA YMOBAX, epeA0adeHNX Y OKPEMOMY
noroBopi Mixk barkom Ta KimieaTom.

Kpenutna kapTka — kapTka, 3a momomororo sikoi Kimient 3mificaroe Ilnmarixai omeparii 3a KapTKoBUM paxyHKOM Ha yMOBaX BHU3HAYCHUX
JloroBopoM 3a paxyHOK KpeIUTHHX KOIITIB, sIKi Hajae baHk B pamkax BinHOBIOBaiIbpHOI KpeanTHoi miHil y GpopMi oBepapadTy, BCTAHOBICHHS SIKOT
MOXJIMBO Ha MijcTaBi 3asBM Ha NMpHUEAHAHHS Ta 3roaw/ pimeHHs Banky. OGciayroByBaHHs KapTKoBOro paxyHKy, 0 SKOro BuIylieHo KpemutHy
KapTKy, 3niiicHIoeThest 3a JleOeTHo-KpeanTHOI cxemoro. Bukopucranus KpeanTHOi KapTKHM pPeryslO€ThCs YMHHHM 3aKOHOJAaBCTBOM YKpaiHW,
Ipasunamu MIIC i ymoBamu Jlorosopy.

Kpenurna ninisi y ¢opmi oBepapadty — hopma KpeauTyBaHHs, 32 yMOBAMH KO ITICIISl TIOBHOTO 200 YaCTKOBOTO TOBEpHEHHS HamaHUX KiieHTy
KpenuTHUX KomTiB baHk 3milicHIoe Ha ymoBax [loroBopy monainbliie kpeanTyBaHHA KitieHTa B MekaX BUIBHOTO 3aJMIIKY Ta CTPOKY il JIMITY
oBepapadry.

Kype o0Miny nis njaTixkHHX KapT 0aHKY — Kypc, 3a SKHM 3IiHCHIOETBCSA TMEpEpaxyHOK CyM IpH pPO3paxyHKax 3a MeXaMu YKpaiHH 3
ukopucranusm BIIK. Beranosmioersest bankom koxken Jiens g0 10-00 (mpoTsrom JiHsS MOYXe 3MiHIOBATHCH) Ta PO3MIILYETHCS HA KOPIIOPATHBHOMY
caiiti banky www.radabank.com.ua.

Jlimit oBepapad Ty — rpaHNYHa 103BOJIeHa cyMa 3aboproBanocrti [To3nyansHuka nepes baHKkoM Mo KpeauTy, 10 HaAaeThes 3TiqHO 1boro JJoroBopy
a00 OKpPEeMO YKJIaJICHOTO JIOTOBOPY PO BCTAHOBJICHHS JIIMITY OBepApadT Ha IIIATKHY KapTKYy.

MIIC — mixkHapoani matixai cucremu Visa International ra MasterCard International.

ModinsHuii npucTpiii - maHmer abo cMapThoH 3 JocTynoM a0 Mepexi Internet Ha 6a3i onepartiiinoi cuctemu iOS a6o Android.

Hauionanbni my6uaiuni gisgi - ¢pisuuni 0ocodu, sKi BUKOHYIOTH a00 BUKOHYBAJIM IPOTSATOM OCTaHHIX TPHOX POKIB BH3Ha4eHi myOmiuHi QyHKIIT B
VxpaiHi, a came:

[pe3unent Ykpainu, [Ipem'ep-minictp Ykpainu, wienn Kabinery MinictpiB Ykpainu;

HepIi 3aCTYHUKH Ta 3aCTYITHUKU MiHICTPIiB, KEPIBHUKH iHIINX LEHTPAIbHUX OPraHiB BUKOHABYOI BJIa/IH, iX TMEpIi 3aCTYNHUKH 1 3aCTYITHHKH;
Hapo/Hi JenyTaTH Y KpaiHu;

T'onosa Ta unenu [IpaBninng HauionansHoro 6anky Ykpainu, unenn Panu HauioHaneHoro 6aHky Ykpainy,

rosioBu Ta cynai Koneruryuiitnoro Cyny Ykpainu, Bepxosaoro Cyay YkpaiHnu Ta BUIIMX CIIELiali30BaHUX CYHiB;

unienn Bumoi pagu roctuii, wienn Bummoi kBamidikariitaoi komicii cyaniB Ykpaiau, wienn KsamidikamiitHo-TMCIUTUTIHAPHOT KOMICIT TPOKYPOPIB;
I'enepanbuuii npokypop YKpaiHu Ta HOTro 3aCTyIHUKU;

I'onosa Coryx6u 6e3nexn YkpaiHu Ta 10ro 3aCTyITHUKH;

l'omoBa AHTHMOHOTIOIEHOTO KOMITeTy YKpaiHu Ta HOTro 3aCTyIHHKH;

I'osoBa Ta unenu Paxynkosoi nanaru;

yienn HarioHansHOT paju 3 TMTaHb TeJaeOaueHHs 1 paliOMOBICHHS Y KpaiHu;

HaJ3BMYalHI 1 TOBHOBAXKHI IOCIIN;

HavyanpHUK ['eHepanbHoro mTady - I'omoBHOkoManmyBay 36poitHux Cun Ykpainu, HayanpHukn CyxonmyTHHUX Biiicbk Ykpainu, [TosiTpsuux Cui
VYxpainn, BilicbkoBo-Mopcbkux Cun Ykpainu;

JiepKaBHi CIIy»K0O0BIIi, MOCaX SKUX BIIHECEHI 10 MepiIoi abo Ipyroi KaTeropii moca;

KEpIiBHUKN OOJIACHHUX TEPUTOPIATEHHX OPTaHiB IEHTPAJLHUX OPraHiB BUKOHABUOI BJIAJH, KEPIBHUKH OPraHiB IPOKYPaTypH, KEpIBHUKU OOIacHUX
TepuTopianbHuX opraniB CiryxOu Oe3nekn YKpaiHu, TOJIOBU Ta CYAJl alesIiHHIX CYHiB;

KEPIBHUKU aJMiHICTPATUBHUX, YNPAaBIiHCHKUX YHM HArJSJOBHX OpraHiB Jep)KaBHUX Ta Ka3eHHUX IMiANPUEMCTB, TOCIOAAPCHKUX TOBApHCTB,
JieprKaBHA YacTKa y CTATyTHOMY KalliTali sikux rnepeBuuye 50 BifCOTKIB;
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KEpIBHUKU KePiBHUX OPTaHiB MOJITHYHUX NAPTii Ta WICHH iX IEHTPAIbHUX CTATYTHHX OPraHiB.

HeakTHBHHUI paxXyHOK — PaxyHOK i3 3aJMIIKOM KOIITiB A0 50 rpH., 3a sIKUM mpoTsroM octaHHix 180-tu nuiB Oyiu BincyTHi Oyab-siki omepartii,
KpiM BHIUIATH BiJCOTKIB, HAPAXOBAHUX HA 3aJIMILIOK KOIITIB HA PaXyHKY, CHHCAHHS KOMICIT 3a BeJCHHs HEaKTHBHOTO PaxyHKY, CIHcaHHS baHkoM
KOLITIB 3 METOIO MOTAIlIeHHsI 3a00proBaHoCTi 3a iHImmMH po3paxynkamu Kitienta ta banky.

He3nm:kyBaHuii 3aJMIIOK — MiHIMaibHa cyma komrtiB Kiienra ma KapTkoBoMmy paxyHKy, Bu3HaueHa y Tapudax banky Ha oOciyroByBaHHS
KITI€HTIB-()i3MYHIX 0cib, sika poTAroM cTpoky Iii Kaptku abo crpoky i JloroBopy noBuHHa 3anumarics Ha KaprkoBoMmy paxyHKy i He Moxe OyTH
Bukopucrana Kimientom uam [loBipeHoto oco6oro Kirienta. BuMora mpo BCTaHOBIICHHS HE3HI)KYBAHOTO 3alMIIKy Uil KapTkoBoro paxyHKy He
BUKOPHCTOBYETHCS Y pa3i BcTaHOBIeHHs Ha KapTkoBoMy paxyHky Jlimity oBepapadTy, 3rifHo yMoB 11p0r0 JloroBopy.

Homep mo6inbHoro Ttesedpony Koienra — Homep, 3a3Hauenuid Kiientom y 3asgBi Ha mpuenHaHHsA s KOMyHikauii 3 bankom Ta skuit
BUKOPHUCTOBYETHCS IS BiANpaBKU SMS-noBinoMIIeHb, iHiiHoBaHNX bankom, KitieHTy.

OgepapadT — KOPOTKOCTPOKOBUH KPEIUT, 10 HafaeThcd baHKOM y BUMaAKy MEPEBUIIEHHS CyMH BUIATKOBHUX OMNEpaIlill HaJ 3aUIIKOM KOIITiB Ha
KaptkoBoMy paxyHKy y po3mipi JIiMiTy kpeguTyBaHHS, BCTAHOBICHOMY IUM 200 OKpeMo ykJiaeHUM J[oroBopom.

Onepauniiinnii yac Banky — wactuHa omepauiiiHoro mHs baHKy, mpoTsAroM sKoro 3miHCHIOEThCS OOCITyroByBaHHS Kili€HTiB, y ToMy dmcii
NIPUIMAOThCS JOKYMEHTH Ha IepeKa3 Ta BiIKIMKaHHS, KOTpi NMOBMHHI OyTH o0poOieHi, mepenani Ta BUKoHaHI bankoM. IlouaTok i 3akiHUeHHS
orepaniifHoro 4acy BcTaHOBIOeThes Haxazom/Posmopsyupkennsm ['omoBu Ilpasminus Banky (um ocoOM HUM YIOBHOBaKEHOI) 3 ypaxyBaHHIM
pexuMy poOOTH IUTATIKHUX CHCTEM Ta JIOBOAMUTHCS JI0 Bioma KitlieHTiB NIISIXOM po3MIllleHHs BiMMOBIAHOT iH(popMarii Ha caiiTi baHky.

OcHOBHA KapTKa — IUIaTDKHA KapTka, eMmiToBaHa bankom Ha iMm’s Bmacruka KaptkoBoro paxyHky ta KaprTku, mo OynyTe BUIyIIEHI Micis
MPUIIMHEHHS i ocTaHHbOI BUMyIieHoi OCHOBHOI KapTKH, 3rigHO 1boro JloroBopy.

Onnopa3zoBuii TuMyacoBuii napoJb (OTII) — EIl y Burnani ogHopa3oBoro THMYacoBOTO MAapoJIi0 TeHepoBaHOro cucreMoio « WEB-0aHkiH» Ta
HAJIICJIaHOTO 3a JOMOMOTOIO0 TOBIIOMJICHB Y TeKcToBOMY (hopmati SMS Ha MoOGinbHMiA Tenedon Kiienta.

OTP-TokeH — IpHCTPii, IPpH3HAUCHUH IJIsI TeHepanii 0AHOPa30BHX MapoiiiB. Mae eMHy KHOIIKY, IPH HATHCKaHHI SIKOT Ha TUCILTE] BiJOOPaXaeThCs
udpoBuii 0AHOPA30BUIT NAPOIIb.

Miapo3ainn Banky — Bigninenns baHky, neperik SKUX po3MilieHo Ha caiTi baHky.

MinnpuemMcTBo (MiANPUEMCTBO-NpaleiaBenb) — MANPUEMCTBO (ycTaHOBa, opraHisailis), 3 skuM(orw) bankoM ykmaneHo J[oroBip mpo HamaHHs
KOMIUIEKCY HOCIYT 3a 3apIIaTHAM IPOEKTOM.

[IH-koxa (nepconansumii inenTudikaniiinuii nHomep, [NH) — HaGip uudp ado Oyks i uudp, Bigomuit mumre epxaremo KapTku Ta npusHadeHU
i fioro igeHTudikamii mix yac 3aificHeHHs omepaumiid i3 BukopuctaHHsMm Kaprok. ITIH Bumaerpcs Kiienty pasom 3 Kaprkoro Ta He mimmsrae
PO3TOJIOIIEHHIO Ta Mepeaadi TpeTiM ocobam.

[epeBunyck kapTkM — BUIyCK HOBOi Kaptkm, 3amicte KapTku, mo Oyna BUIyIIeHa paHille Ha miAcTaBi Iporo JloroBopy, y 3B'S3KYy i3
TIPUNIHEHHSIM [ii, TIOIIKOIKEHHAM a00 BTPaTOI/KPamiXKKOI0 OCTaHHBOT.

Inarizkna onepanist (Hagami, omepamist) — xis, iHinifioBana Jlepxarenem KapTku 3 MeToro BHeCEHHsI a00 3HATTS TOTIiBKU 3 PaXyHKY, 34iHCHEHHS
PO3paxyHKIB y Oe3roTiBKOBiH (opMi [UIs omiaTH BapTocTi ToBapiB (poOiT, mociyr) Ta/abo mepeka3y KOIITIB Ha iHII PaxyHKH Ta PaxyHKH iHIIUX
0cib, a TakoX IHIIMX Omepaliid, mependaueHuX YAHHUM 3aKOHOJABCTBOM i muM JloroBopom. IlnatixHi omepamii 3AiHCHIOIOTHCS y TIIATIKHUX
MPUCTPOAX: OaHKOMaTaX, IUIAaTHKHUX TepMiHaJax, IMOPUHTEPaX, Ha caiiTaX iHTepHET-Mara3yHiB a Takox depe3 «[HTepHeT-0aHKiHT» Ta 1HII KaHaAIH,
nepeadayveHi YMHHUM 3aKOHOJABCTBOM YKpainu, nuM JloroBopom ta npasuiaamu MIIC.

Ho3uyaneuuk — KiieHT 0aHKy, SIKOMy B paMkax Iporo J[oroBopy Ta iHIIMX OKpeMO YKJIaJeHHX AOTOBOPIB HaJaHO TPOMIOBI KOmTH baHKy y
KOPHCTYBaHHS Ha BU3HAYCHUI CTPOK Ta I MPOIEHT.

IMoTounmii paxyHOK — paxyHOK, II0 BiJIKpHBAa€ThCsl OAHKOM KIIIEHTY Ha JOTOBIpHIH OCHOBI Jutsl 30epiranHs rpoureii i 31ifiCHEHHsS pO3paxyHKOBO-
KacoBHX OIleparliii 3a JIOIOMOTr 00 TJIATKHUX IHCTPYMEHTIB BIANIOBIZHO 0 YMOB JIOTOBOPY Ta BUMOT 3aKOHOJABCTBA YKpaiHU.

Ipuzynunennst (6;10KyBaHHSA) Aii KAPTKH — THMYAacOBa HEMOJXKIIMBICTh TIPOBEJICHHsI OIepalliif 3 BUKOpUCTaHHIM KapTky BHACIiIOK BUHUKHEHHS
oOcraBuH, nepeabdadeHux M JJoroBopomM Ta/abo 3aKOHOJABCTBOM YKpaiHHU.

[pununenns aii KAPTKU — HEMOXKIIMBICTD IPOBEICHHS ONepaniil 3 BAKOpUCTaHHAM KapTku Ta i1 peKBi3UTIB BHACHIIOK 3aKiHUEHHS CTPOKY ii Iil 9
aHYITIOBaHHSI, a TAKOXK Yy BHIAJIKy BUHUKHEHH 1HIINX 00CTaBUH, ependadeHux uuMm JJorosopom ta/ado mpasumamu MIIC.

[ponaouranis Braany — noxosxenHs aii JJoroBopy 0aHKIBCHKOTO BKJIAY IICIIs 3aBEpPIICHHS TEPMIiHY HOTO Mii.

Hocayra Banky — mne po3pobnena bankom mocmyra, mo Hazmaerbess KimieHTaM Ta Mae BIacHi OCOONHMBOCTI, YMOBH OOCITYTOBYBaHHS, KaHAITH
nponaxy ta Tapugu.

Peryasipui miartexi — mocnyra, sika 1a€ MOXIIMBICTD 3/1iHICHIOBaTH HEPiOJNYHI IUIATeXkKi 3 TTOTOYHOTO/KapTKOBOTO PaXyHKY KIIIEHTA 32 BKa3aHHMMH
KITIEHTOM PEKBI3UTAMH B 3a3HAYEHOMY PO3MIpi.

Po6ouwnii neHb — OyIb-SIKUil IeHb, 110 BU3HAETHCS POOOYNM 1 OAHKIB 3TiHO i3 3aKOHOJIaBCTBOM Y KpaiHH.

Po3paxyHkoBmii AeHb — CIeliaJbHO BU3HAUCHHUH JeHb, KOJIM BUKOHYIOTHCS PO3PaxXyHKOBI IUTaTiKHI onepauil y banky.

Caiit banky — odiuiitauii kaHan komyHikanii Banky 3 Kirienramu y mepexi [nrepHer www.radabank.com.ua.

CekpeTHe CJIOBO — TMapojb BCTAaHOBIIOBAHWH MUl NWUCTAHWIKHOI ineHTH]iKamii KIi€HTa NpH 3HiHCHEHHI Tene(OHHUX MA3BIHKIB B OaHK IS
BUpINICHHS NHUTaHb poOoTH B cuctemi « WEB-OaHKiHT». BKa3yeTbcs 1 MATBEPIKYETHCS KITIEHTOM TPH IiINHCaHHI 3asgBH HA TPUETHAHHS JI0
«JloroBopy KOMIIIEKCHOTO OaHKiBChKOTO 00cayroByBaHHs ¢izumananx ocio» (IIOCIIYTI'A « WEB-BAHKIHI" J1JIS TIPUBATHUX KJIIEHTIB»).
CTpok Aii KapTKH — Tepio] Jacy, 0 ITOYNHAETHCS 3 IaTH BHITYCKY (TepeBHIycKy) KapTk i 3aKiHIyeThCsl B OCTaHHIN A€Hb MICAIl, 3a3HAYEHOTO Y
¢dopmari MM/PP (MM - nBi nudpu nopsiakoBoro Homepy Micsis, PP - nBi ocranHi nudpu poky) Ha nuipoBiid croponi Kaptku.

Cron-cniucok — nepenik KapTok, 1o sikux 3a0opoHeHo mpoBeaeHHs onepaniil. KapTka Moxxe OyTH 3aHeceHa y CTOI-CIIUCOK sK 3a 3asBoro KirieHTa,
Tax i 3 iHiniatuey banky.

Tapudu — BcranosneHi bankoM rporoBi BuHaropou 3a Hagauss [locmyr mpu o6cnyroByBaHHi KimieHTiB-(i3nynHux oci6. Tapudu pernameHToBaHi
BHYTPINIHIMHU TOKyMeHTamMu baHKy Ta po3wmiieHi Ha odiniiHOMy caiiTi baHky.

Toproso-cepsicHe mignpuemcrso (TCII a6o Toproseus) — cy0'ekT miANpHEMHUIBKOI AISUIBHOCTI, SIKMiT TpuiiMae 1o obcryroByBanHs BIIK 3
METOIO OIUTATH BapTOCTi TOBAPiB U MOCIYT.

Tpan3akuis — TulaTiKHA omepamis, iHinidHoBaHa Kiienrom. Moxxe Oyt ¢iHaHCOBOKO (orJiara, mepekas, NMOMOBHEHHS, 3HATTS TOTIBKH) Ta
He(inaHcoBolo (mepeBipka crany KaptkoBoro paxysky, 3mina [IIH-koay Toio).

®dinancoBuii Tesedon e HoMep MoOiIbHOTO TenedoHy, skuil BkazaHuil i miaTBepmkenuid KilieHToM sik HOMep TenedoHy, 3a JOMOMOTOI0 SIKOTO
MOXXYTh TPOBOAMTHCS (iHAHCOBI omeparii. Bkasyerbcs 1 MiATBEpIKYEThCS KIIEHTOM TNpH MiAMUCAHHI 3asBU Ha NpHETHaHHA 10 «JloroBopy
KOMILJIEKCHOT0 OaHKiBChKOTo o0cmyroByBanHs ¢izuaanx ocio» (IIOCJIVYT A « WEB-BAHKIHI JIJIS1 TIPUBATHUX KJIIEHTIB).

Hentp obcayropyBanns Kaientie (IIOK) — xanan xomynikamii 3 Kiientamu 3a teneponamu: 0 800 50 55555 minomo6oBo Ta 6e3KOMITOBHO y
Mexax YKpaiHu 3i crarioHapHUX TenedoHis, +38 044 290 93 10 — mis MixkHapoaHuX A3BiHKIB, 490 — 3a Tapudamu MOOITEHHUX OIIEpaTOpiB.
HinnocTi/MaiiHo — roTiBKa HaI[lOHATEHOI TA IHO3EMHOI BAIIOTH, 1TaM’SITHI MOHETH, CyBEHIpHA MPOIYKIIist, 0aHKIBChKI METaH, JOPOTOIIHHI MeTaIn
Ta KaMiHHS, [[IHHI Nanepy, JOKYMEHTH, TBOPU MHUCTELTBA, 1HIII MiHHOCTI, SIKi MAlOTh BapTICTh.

IITpad — rpomosa cyma, sixy Kiient noBunen nepenari banky 3a HeBUKOHaHHS a00 HEHAJISKHE BUKOHAHHS 3000B's13aHb, 3TiIHO 3 YMOBAMH I[bOTO
Jlorosopy.

loxenHnii JimMiT Mo KapTHi — MakcUManbHa cyMa Ta Kinbkicth onepauiit no Kaprui Kiienra Ha 100y, Bu3HaueHi BaHKOM: 1O 3HSTTIO TOTIBKH B
GaHKOMarTy Ta omepatism yepe3 POS—repminain.
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POS-TepmiHan — eleKTPOHHUI MPUCTPIH, MPU3HAYCHUI AJIsI BUKOHAHHS IUIATDKHUX omepauiil (TpaH3akuiii) i3 3acrocyBanusM Kaprku ta/abo 1i
PEKBI3UTIB.

Smartphone-baHkuHr — 1€ MOAYJb 3 YNpPaBIiHHA pPaxyHKaMH y T.4. HAJaHHS AMCTAHIIHHUX PO3MOPSIKEHb 3 IMepepaxyBaHHSA KOLITIB 3a
JIONIOMOT0i0 MOOUTBHUX MPHUCTPOiB (ItaHmer abo cMmaptdoH) Ha 6a3i omepauiitnoi cucremu iOS Ta Android. Ilocmyra Hamaetbesi B paMkax
KoMIuiekcy nociryr WEB-OaHKiHT 1711 IpHBaTHUX KITI€HTIB.

«SMS-6aHKiHr» — KOMIUICKC MOCIYT, SKi HAaJaloTh MOXIIHBICTh KOPHCTYBady OTPHUMYBAaTH iH(OpMAIL[I0 NMPO CTaH paxyHKY 3a JOMOMOTOK
MIOBiTOMJICHb y TeKCTOBOMY (opmati SMS Ha MoGinbHI Tenedonn cranmapty GSM.

SMS — nocnyra KOpOTKHX €IEeKTPOHHUX MOBiTOMIeHb (aHTi. “Short Message Service”) — TEXHOJOTIS, IO AO3BOJISIE BIIPABISATH Ta OTPUMYBATH
TEKCTOBI IIOBiIOMJICHHS 32 JJOIOMOT'OI0 TIOCIYT OllepaTopa MOOUIFHOTO 3B'SI3KY 3@ HASBHOCTI BiATIOBiJHOTO MOOLIEHOTO (COTOBOTO) Tene(oHy.
WEB-6aunkinr ais npuBatHux kiaieHTiB (WEB-6aHKiHr) — 116 KOMIUTIeKe iHGOPMAIIHUX MOCTYT 32 PaXyHKOM KITI€HTa Ta 3IMCHEHHS Oomepariit
3a paxyHKOM Ha MiACTaBl JUCTAHUIHHUX PO3MOPADKEHb KIII€HTa, KpiM BHUNAAKIB OOMEXKCHHS MpaBa pO3MOPSAIKEHHsA paxyHKoM KirieHra,
BCTAHOBJICHUX YMHHHUM 3aKOHOJABCTBOM YKpaiHH.

Bci iHmi TepMiHM, 3HaYSHHS SKUX He BH3Ha4YeHE UM Jl0roBOpOM, BXKHMBAIOTHCS B I[boMY JlOTOBOpI B 3HaYEHHSX, SKHMH BOHM BH3HA4eHi 3TiIHO 3
HOPMaTHUBHO-TIPAaBOBUMH akTaMH HarioHanesHOTro 6aHKY YKpaiHH, iHITNMH aKTaMH Jil090T0 3aKOHOMaBCcTBa Y KpaiHu Ta npasmiamu MIIC.

2.  3AT'AJIBHI HOJIOKEHHA

2.1. JloroBip BU3Ha4Ya€ yMOBH Ta MOPSAOK HagaHHsI BaHKOM KOMILIEKCHOTO GaHKIBChKOTO 00cmyroByBaHHs KiieHTiB.

2.2. JloroBip perymioe BimHOocMHH Mix Kiienrom i Bankom (mami pasom 3a texcrom — Croponu) npu Hagauui Kiientam mocnyr bauky,
nepe0adyeHNX YMOBAMH IIbOTO JOTOBOPY. 3asiBH Ha IIPHETHAHHS € CKJIaJOBIMH Ta HEBi'€MHUMH YacTHHAMH JloroBopy.

2.3. Bapricts [Tocnyr banky, sxi Hanarotecs Kimienram, BusHaueni Tapudamu banky Ha o6cimyroByBaHHS KIi€HTIB-()i3UUHHX 0Ci0, sIKI pO3MillleHi
Ha odiuiiiHomy caiiti baHky 3a eJIeKTpoHHOIO agpecoro: Www.radabank.com.ua.

2.4. B Mexax 11boro 10oroBopy baHk mpomnoHye HaJlaHHS TTOCIYT:

e BIAKpUTTA Ta OOCIYroByBaHHS HOTOYHHX paxyHKiB, IO Hependadae BHKOPHUCTAHHS CIEMIAIBHOTO IUIATKHOTO 3aco0y (TUIaTiHUAX
KapTOK), B HAI[IOHAJIbHIN Ta IHO3EMHIN BaJIOTI;

®  BIIKPUTTA Ta 0OCIYrOBYBaHHS NOTOYHHX PAXYHKIB B HaIlIOHAJBHIN Ta IHO3EMHIN BaJIIOTI;

e oBepapadTH Ui KIIEHTIB, sIKi 00CIyrOBYIOTBCS B paMKax 3apIUIaTHUX MPOEKTiB baHKy Ta BIIaCHUKIB NEHCIITHUX KapTOK;

® BIIKpUTTA Ta OOCIYrOBYBaHHS KPEOUTHUX KapTOK 3 BIAHOBIIOBAJIBHOIO KPEOHTHOK JiHi€ y (opmi oBepapadTy Ta MUIBIOBHM
nepiooM;

®  BIIKPUTTS Ta 00CIYrOBYBaHHS JICIO3UTHHUX PAaXyHKIB B HAI[lOHAIBHIH Ta iIHO3EMHIiH BaIOTI;

e mociyra «PeryispHi miaTexi»;

e mocnyra « WEB-6aukinr xis npuBaTHuX KiieHTiB» (WEB-OaHKiHT);

e pociyra «SMS-0aHKIHTY;

e HaJaHHS B THMYACOBE KOPHUCTYBaHHS iHIUBIIyalbHUX celi(iB A 30epiraHHs TOKYMEHTIB, TPOLIOBHX KOIITIB Ta IIIHHOCTEH.

2.5. KilieHT Mae mpaBo CKOpPHCTATHCh Oynb-sikoro [lociyroro, mo HagaeThess baHKkoM B paMKax KOMIUIEKCHOTO OaHKIBCHKOTO OOCIyroBYBaHHS Ha
yMoBax 11poro JloroBopy, oopanoto KitieHToM 3rifHo 3asBu Ha npHeHaHHA. 3MiHAa YMOB 0OCITyroByBaHHS Ta IMiATBep LKeHHs KitieHToM cBO€l
3rOJM LIO/I0 3aIPOIIOHOBaHUX baHKOM 3MiH 3/1iHCHIOEThCS B IOPSIIKY, NepeadadyeHoMy YMOBaMH I1b0ro JloroBopy.

2.6. KiienT Mae npaBo BigmoBuTHCS Bin Ilociyru, HUIIXOM 3amoBHEHHs 3asBHM Ta po3paxyBaBLIMCh 3 BaHkoM y moBHOMY 00csi3i 3a Hajmai
HOCIYTH.

2.7. KiieHT Mae mpaBo mpua0aTH Ta CKOpUCTaTHCh Oynb-skoio [locmyroro, sikmo Take mepexbadeHo Tapudamu banky Ha 0OCIyroByBaHHS
KITieHTIB-Qi3MYHMX 0Cil.

3. HNPEIMET JOI'OBOPY

3.1. VY nopsaaxy ta Ha ymoBax 1poro Jlorosopy bank 3060B’s3yeThest HanaBatu KitieHTy 0/HY, a00 JieKibKka IOCIYT, BU3HAYEHUX UM J[oroBopoM,
Ta 3amoBieHnx KitieHToM nursixoM mifnucanHs 3asB(M) Ha NMPUETHAHHS, 332 YMOBH CBOEYAacHOI Ta IOBHOI OIUIATH BapTOCTi mociyr bauky, a
KitieHT 3000B'SI3y€TBCSI KOPUCTYBATUCS TIOCIYTaMH Y BiIOBIAHOCTI 10 yMOB JlOoTOBOpPY, MpaBHJ HAJaHHS IOCIYT, BCTAHOBIEHHX BaHKOM,
crutadyBaté baHky BHHAroposy 3a MociIyrd Ta BHKOHYBATH iHIII 3000B's13aHHS, BIIOBIAHO A0 1HOTO J[0oTOBOpY.

3.2, Ilimnucanusam 3asB(u) Ha npuegHaHHs, KiieHT 6e33acTepexxHo Ta 6e3yMOBHO MPUETHYETHCS 10 YMOB IIb0ro JloroBopy abo HOTo 4acTHHH, SKa
Pperyioe nopsAa0K HagaHHs 3aMoBieHoi [Tocoyru.

3.3. JloroBip BBaxaeThcs YyKIaneHWM Tmicis oTpuMmanHs bankom Bixm KiieHTa muceMoBOi 3amoBHEHOi Ta mifmucaHoi BigmoBigHoi 3asBHM Ha
NpHEAHAHHS, OIUIATH TMOCIYr baHKy 3rimHO mirouux Tapudi, SKIIO Taka OrulaTa BCTAHOBJIEHAa baHKOM, Ta MignucaHHs 3asBH MpaliBHUKOM
0aHKy, YIOBHOB&)XCHHM Ha L€ BIAMOBIAHO 10 IOCAJOBHX I[OBHOBa)XEHb Ta JOBIpeHOCTEW, i CKpiluieHor mnedaTkoro banky. Kiient
HOTO/DKYEThCS, W0 B pe3ynbTaTi npueaHaHHs 1o Jloroeopy, aist JloroBopiB 0OCIyroByBaHHS MOTOYHOTO paxyHKy, IO mHependaudae
BUKOPHCTaHHS CIELiaJ]bHOr0 IUIATIKHOTO 3ac00y, 0aHKIBCHKOTO paxyHKY, PO HAJaHHS MOCIYr B CUCTEMi JUCTaHI[IHHOrO OOCIyroBYBaHHS
«WEB-0aHKiHT 1711 TpUBaTHUX KIII€HTIB», sKi paHime Oymm ykmageHi mMik bankom Ta KiieHrom, mpunmHseThcs Ha miacTaBi crT.604
LuBineHOTO KOZEKCY YKpaiHH.

3.4. bamk 3nxiiicHroe omepamnii mo paxyHkaM Kimi€HTiB 3rigHO 13 UYHMHHHM 3aKOHOJABCTBOM YKpaiHW, HOPMAaTHBHO-TIPABOBHMH AaKTaMHU
HanionansHoro 6anky Ykpainu, npasunamu MIIC ta mum [loroBopom, 3asiBu Ha NpHETHAHHS, IPABIIaAMH HAIQHHS TOCITYT, BCTAHOBJICHIMH
bankom To1o.

3.5. Kuienr nae 3rony banky Ha Hajcunanus bankom iHpopMallii, o CTaHOBUTH OAHKIBCHKY TAEMHHUIIIO, Ha HOMEp Tele(OHY, ENeKTPOHHY Ta/abo
HOIITOBY ajpecy, 3a3HaueHi y BiANMOBiAHIM 3asBi Ha mpuenHaHHs. baHk He Hece BIANMOBIANbHOCTI 3a OyIb-sIKi PH3MKH, MOB’s3aHi 3
BiimpaBKoro iHpopmalii Ta HEOTPUMaHHAM iHpOpMarii 3a BKa3aHUMH B 3asiBi(ax) Ha IPHETHAHHS aIPECAMH.

3.6. Kitienr mae 3romy:

e  BiANOBiAHO 710 cT. 6 3akoHy Ykpainu «IIpo 3aXHCT MepCOHANBHUX JaHUX» Ha 00pOOKY Ta BUKOPHCTAHHS HOTO MEPCOHATBHUX JaHUX JUIs
HaJlaHHA OaHKiBChKUX [locmyr, sk mependadeHnX, Tak 1 He mepeadadyeHnX UM JJoroBopoM, Ta ITiITHCaHOI0 BiIIIOBIIHOW 3asBOrO(aMu)
Ha IpHEIHAHHS;

e  BignoBiagHO 10 cT. 14 3akony Ykpainu «IIpo 3aXxucT mepcoHaqbHHUX JaHHWX» Ha Iepelrady 4acTKOBOro abo MOBHOTO mpaBa oOpoOku Ta
BUKOPUCTAHHSI HOTO IEPCOHAJBHUX NaHUX IHIIUMHU Cy0'€KTaMM BiJHOCHH, IIOB'I3aHHMX i3 NEPCOHAJIBHUMH JaHUMH, 30KpeMa, ajie He
BUKJIIOYHO, Y BHITQJIKaX: BiICTyIIeHHs: bankoM mpasa Bumory 3a numM JloroBopom; nepenadi bankom npaB BUKOHaHHS NEBHUX (YHKIIH,
TI0B’S[3aHUX 3 HAJAQHHIM MOCIHYT 3a M J[oroBOpOM, IIISIXOM 3aJTydeHHS 30BHIIIHIX HE3aJIeKHNUX CTOPIH Ha JIOTOBIpHIA OCHOBI; HaTaHHS
BaHKy KOJIEKTOPCHKUX Ta KOHCAITHHIOBUX ITOCIYT, B IHIINX BUIIAJIKAX;

e Ha oTpuMaHHA 3 Oynb-sAKHX OIOpOo KpeauTHHX icropidf, 3okpema: TOB «Ilepme Bceykpainchke Oropo kpeauTHHX icTopiit» (02002,
Vxpaina, m. Kuis, Byn. M. PackoBoi, Oyn. 11-B) ta/a6o IIpuBarHe Axuionepre ToBapuctBo «MixHapoaHe OI0pO KPEIUTHHX iCTOPii»
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3.7.

3.8.

3.9.

3.10.

4.1.
41.1.

4.1.2.

4.1.3.

4.14.

4.15.

4.16.

4.1.7.

4.1.8.

4.109.

(03062, Ykpaina, m. Kuis, np-t Ilepemoru, 6yx. 65, 0¢.306) Ta/abo TOB «YkpaiHceke 0t0po kpeauTHux icropiit» (01001, Ykpaina, m.
Kuis, By I'pymeBcskoro, 6ya. 1-1) Ta Bukopucranss indpopmaii 1moxo doro kpeautHoi ictopii B pasi naganus Kpeaury;

e  Ha 30ip, 30epiraHHs, BUKOPUCTAHHS Ta MomupeHHs iHdopmanii moxo Kiienta Ta kpexutHOro mpaBounHy (mporo Jloroopy), B ToMy
yucii iHpopMaltii, sika MiCTUTbCS B Iep)KaBHUX PEECTPax Ta iHIIUX 0a3ax myOIiuHOro KOPHCTYBaHHsI, B IOPSAKY, BH3HAUCHOMY 3aKOHOM
Vxpaiuu «IIpo opranizaiiito ¢popMyBaHHs Ta 00iry KpeJUTHHX icTopii» B pasi HagaHus Kpenury;

e  Ha 30ip, 30epiranHs, BUKOPHCTaHHI Ta MOUIMPEHHsS iHQOpMamii, sika CKJIajae HWOro KPeauTHY ICTOpilo, depe3 iHII Oopo KpeauTHHX
icTopiid, siki OyayTh cmiBmpaitoBaTy 3 bankoMm y MaiitOyTHROMY B pasi HaganHs Kpeauty;

e  BiICTYIUIEHHS IpaBa BUMOI'H baHKOM Ha KOPHUCTH iHIINX 0Ci0 y BUIIanKy HeBUKOHAHHS Kili€eHTOM rpomoBux 3000B’s13aHb nepen bankom
MPOTATOM 3 MICALIB 3 1aTH BUHUKHEHHS IpaBa BUMOTH y 0aHKy 0e3 OTpUMaHHs OyIb-sKOT0 JOAAaTKOBOTO y3roLKeHHs 3 00Ky KiienTa Ha
TaKe BiACTYIUICHHS.

Mignucanusm 1poro JoroBopy KiieHT miaTBepxkye, 1o BiH/BoHa mpoiH(popMoBaHUii/a BaHKOM Mpo CBOi MpaBa sIK CIIOKHBada IIOCIYT,

cy0’exTa KpeOuTHOI icTopii Ta Ccy0’€KTa MEPCOHAJIBHUX JaHHX, a TAaKOXK L0 BCI 3alUTH A0 KPeOUTHUX Or0po, 3ailicHeHHI bankom 3 matu

yKJIaieHHs 1ioro JloroBopy, Oyim 3aificHeHH] 3a 3rojoto KirieHTa (mo3nyanbHuKa).

bank € ygacaukom ®onpy rapantyBaHHS BKIaaiB ¢izmaHuX oci6 (Csigonreo ydacHuka GI'BOO Nell9 Bix 02.09.1999 p.) ta xepyerscs

3akoHoM VYkpainu «[Ipo cucremy rapaHTyBaHHS BKIamiB (ismdHHX oci6». BigmosimHo mo c1.26 3akony VYkpaimm «IIpo cucremy

rapaHTyBaHHS BKJIamiB (Qi3myHuX oci6» DoHI rapaHTye KOXXHOMY BKJIAJHHKY BaHKy BiIIIKOIyBaHHS KOIUTIB 32 HOTO BKIAJOM B paMKax

JloroBopy, BKJIIOYAlOYM BiJICOTKH, HapaXoBaHI Ha JE€Hb MOYaTKy npouenypu BueacHHs PoHmoM baHKy 3 puHKY, ajie He Oijbluie cymu

TPAaHUYHOTO PO3MIPY BiAIIKOAYBaHHS KOIITIB 3a BKJIAJaMH, HE3aJIEKHO BiJ KUIbKOCTI BKJIaiB B banky. Cyma rapaHTOBaHOTO BiJIIKOXyBaHHS

KowTiB 3a BKiIagamu cknagae 200 000 rpusens. 'apantii @oHay He MOMIMPIOIOTHCSA Ha BIIIIKOAYBAHHS KOILITIB 3a BKJIQJAaMH Y BUIAJKaX,

nependayeHux 3aKOHOM.

BimmikomyBaHHS KOMITIB 32 BKJIQJOM B 1HO3EMHIM BAIOTI BiNOYBa€ThCS B CKBIBAJICHTI HAIIOHATHGHOI BATOTH YKpaiHU MiCIs
nepepaxyBaHHsS CyMH BKJIaqy 3a oiliffHUM KypcoM IpHBHI 10 iHO3EMHHX BAJIIOT, BCTAaHOBJIEHMM HamioHambHUM 06aHKOM YKpaiHU Ha JeHb
MOYaTKy TPOIEAYpH BHUBEICHHs OaHKY 3 PHHKY Ta 3[IHCHEHHsS THMYacoBol ajMiHicTpauii BiamoBigHo 1o crarti 36 3akoHy Ykpainu «IIpo
CHCTeMy rapaHTyBaHHs BKJIamiB (iznunux ocid» (y pasi mpuitHatTsa HarioHansHuM 6aHKOM YKpaiHW pillIeHHS NMPO BiJKIMKAaHHS OaHKIBCHKOT
JineHsii Ta JikBizamiro 0aHKy 3 MiACTaB, BU3HAYEHUX YaCTHHOIO Ipyroro cratti 77 3akoHy Ykpainu «IIpo 6aHKH 1 OaHKIBCBKY MiSUTBHICTBY, -
3a o(inifHIM KypcoM TPHBHI 10 iHO3EMHOI BaIIOTH, BCTaHOBJICHNM HarioHanpHUM OaHKOM YKpaiHu Ha IeHb MOYaTKY JiKBiAalii 0aHKy).

@DoHA HEe BIAMIKOAOBYE KOIUTH Y BUIAAKaX BH3HAUYEHHX B cTarTi 26 3akoHy Ykpainum «[Ipo cucreMy rapanTyBaHHs BKJIAHiB (i3HUHHX
ocib» Ta sKi HaBeneHi Ha odiriiiHii cTopinii MOHY rapaHTyBaHHS BKJIaAiB (isnuHux ocib B Mepexi [nrepuer http://www.fg.gov.ua/.

Ipuennyrouncey no dorosopy KitieHT miaTBep/ukye 110 BiH O3HAHOMIICHHWH 3 JOBIIKOIO MO CHCTEMY I'apaHTyBaHHS BKIAAiB (i3UIHHX
ocib, sika po3MilieHa Ha KopropatiuBHoMy caiiti barky (http://www.radabank.com.ua/garantiya-sohrannosti-1.html).

[IpoueHTH Ha 3aNUIIOK KOWITIB MOTOYHHX, KapTKOBHX, BKJIAQJHUX PaxyHKIB HapaXOBYIOTHCS BaHKOM KOXHOTO JHS BiJ JHS, HACTYITHOTO 3a

JTHEM 3apaxyBaHHs KowTiB Ha PaxyHok KiieHra, 1o mHs, sIKMi Iepenye ati 3akiHUeHHsS CTPOKy Bxiany, BkasaHoro 3asBi po po3MileHHSs

0aHKIBCHKOTO BKIaAy abo CHHCaHHIO 3 paxyHKy BkmagHuka 3 iHmmX migcrtas. [IpOLEHTH NMPUIHMHSAIOTH HAPaXOBYBATHUCH, 38 JOTOBOPOM, 3

OCTaHHBOTO IHSA TEpe] MOYaTKOM Ipolenypy BuBeAcHHS DOHIOM rapanTyBaHHS BKIaAiB Qi3smuHUX 0ci6 OaHKY 3 pHHKY (y pa3i MpUHAHSATTS

HamionansHuM O0ankoM YKpaiHU pilleHHS MPO BigKIMKaHHA OaHKIBCHKOI JileH3il Ta JiKBigamiro OaHKy 3 MiACTaB, BU3HAYEHUX YaCTHHOIO

npyroto cratti 77 3akoHy Ykpainu «lIpo GaHkH i OaHKIBCBKY AiSTIBHICTBY, - Y JCHb NPUHHATTS PILICHHS MPO BiOKIMKAaHHA OaHKIBCHKOL

JIIeH3IT Ta JiKBimaIio 6aHKY).

Sxmo KiieHT € diznaaoro ocodor-miampuemeM ado 0codoro, Mo 3ICHIOE He3alexkHy MpodeciiHy MismbHICT B po3yMiHHI [lomaTkoBoro

Kojiekcy YKpaiHu TO BiH Hajmae baHKy m03BiM Ha TOJAaHHS BiOMOCTEH NpPO BIAKPUTTS PaxyHKiB, B €JIEKTPOHHOMY BHTJIAI 3aCO0aMHU

eneKTpoHHOi momTH HarioHansHoro 6aHKy YKpaiHM Ha ajapecy JepkaBHOI MOJATKOBOI CIy)KOHW, i BCi BUJATKOBI omepamnii 3a paxyHKOM

OymyTh 3I1HCHIOBATHCS MiCis OTPHUMaHHS baHKOM HOBIIOMIICHHS ITPO B3STTS PaXyHKY Ha OOJIIK OpraHOM JepKaBHOT OJaTKOBOT CITyKOH.

4.ITPABA CTOPIH

KitienT mMae mpaBo:
Bumararu Big banky 3niiicHeHHs onepaniii 3a KaptkoBum/[loTrouHrM paxyHKOM Ta HafaHHs iHIIHNX nepeabadennux JJorosopom [ocuyr y
BIZITIOBITHOCTI 10 3aKOHO/IABCTBa Y KpaiHW, HOPMAaTUBHO-TIpaBOBUX akTiB HamionansHOTO OaHKy YKpainu, nporo Jorosopy, mpasmit MIIC,
3asBKa Ha MPHEIHAHHS, IPABUJIAMU HaJIaHHS MTOCITYT, BCTAHOBJIEHNMH baHKOM TOIII0.
3Beprartuck 10 banky 3a KOHCynbTalisMu 3 MpUBOAY Jifounx OaHKiBChbKkHMX [lociyr, BU3HaueHHX UM J[OTOBOPOM, a TakoX 3 MPUBOIY
OTPUMaHHS I0JJATKOBHUX MOCIYT.
OpnepxyBaTH BUITUCKH 1po cTaH KaptkoBux/[ToTouyHnx paxyHkiB y croci6, nependauenuii JloroBopom.
3niticaroBat monoBHeHHS KaptkoBoro/[loToynoro paxyHkKy ocobucTo abo depe3 iHIMX 0cid crocobamu, MO He cynepedaTb YAHHOMY
3aKOHOJABCTBY YKpaiHH Ta peXHUMY paxyHKy, Mepern0dadeHOMYy HOPMATHBHO-TIPABOBUMH akTaMu HarioHanpHOTO OaHKy YKpaiHH, y
BamoTi KapTkoBOro paxyHKy B rOTiBKOBIi Ta/ab0 B 06€3roTiBKOBii popmax.
3Beprarucs y bank i3 3asBamu mmpo:
BUITYCK Ta 00CIYroBYBaHHs J0AaTKoBO1 KapTku Ha cBoe iM's abo im'st JloBipeHoi ocobwu;
nepeBunyck KapTku y 3B'sI3Ky i3 3aKiHUEHHSAM CTPOKY Jii, IOIIKOKEHHAM a0 BTPATOIO;
3MiHy crioco0y OTpUMaHHs BUIMCKHU 110 KapTKOBOMY paxyHKY;
e OTPHMaHHS M03a4eproBoi BUIMCKH 10 KapTKOBOMY paxyHKY TOLLIO.
[ninitoBatu 3akputTss KaptkoBoro/IloTouHOro paxyHky, y T.4. A0 3aKiHU4eHHsS CTPOKy Aii KapTku 3 MHCEMOBHM IOBiJOMIICHHSM IIpO 1€
Bank Ta 3 noBepHeHHsIM y Bank ycix KapTok, Binkputux 10 KapTkoBoro paxyHky, 3a yMOBH TOTalIeHHs 3a00proBaHOCTI nepes 6aHKOM y
HOBHOMY 00cs13i. ¥V BHIaaKy 3akputTst KapTKoBOro paxyHky 0Oe3 IoraiieHHs 3a3Ha4eHoOi 3a00proBaHOCTi, B MOJANBIIOMY Li¢ HE 3BLIbHSE
Kitienra Big 0060B’s3Ky moracuti nepen bankom 3aboprosanicTs 3a KaprkoBum/[loTouHHM paxyHKOM.
CamocriitHo po3nopsmkatucs komramu Ha KapTtkoBomy/IloTouHOMy paxyHKYy (3a BHHSATKOM BHIIQJKIB, IepeA0adeHHX YHHHUM
3aKOHOJIaBCTBOM YKpaiHM Ta JaHUM JIOroBOpOM) 3a JIOMOMOTOI0 IUIATDKHHUX IHCTPYMEHTIB, JOKYMEHTIB Ha Iepekas KOIITiB y dopmax,
BCTaHOBJICHHX YMHHUM 3aKOHOJIABCTBOM Y KpaiHH, Ta/abo 3a JI0MOMOror0 BUITYIIEHHX 0 paxyHKy Kaprok.
[niuitoBatu GnoxyBanHs Kaprok, emitoBanux no KapTkoBoro paxyHKy, Ta/a00 3HATH/MIIBHIIMTH JIMITH IUIIXOM 3BepHEHHs 10 BaHKy
ocobucTo, 3a Tenedonamu Lentpy obcnyroByBanns KiieHtiB abo iHmmM nepeadadyeHum JoroBopoM crocooom.
BumaraTu BuacCHOro BUKOHaHHs pO3MOPsKEeHb, HaflaHuX baHky y paMkax /lorosopy.

4.1.10. [IliznucyBaTu pO3MOPSAPKEHHS CaMOCTIHHO ab0 MOBIpUTH MiANKCAHHS TAaKUX PO3MOPS/KEHb YHNOBHOBAXEHiH 0co0i, BiAMOBIAHO 10

BUJ/IaHOI Y BCTAHOBJICHOMY MOPSIIKY JOBIPEHOCTI.

4.1.11. OpepxyBaTH BiIICOTKHM, HapaxOBaHI Ha 3aJHIIOK KOINTIB Ha PaxyHKy, Ta/a00 HE3HIDKYBaHMIl 3aIMIIOK Ha yMOBax Ta B IOPSIKY,

nepenbadenomy Jlorosopom ta girounmu Tapudamu banky Ha 06CIyroByBaHHS KIi€HTIB-(i3UIHHX OCIO.

4.1.12. 3eprarucs i3 3aImUTaMu 3 PO3IIYKY paHIlle IepepaxoBaHUX a00 CIMCAHWX 3 PaXyHKy IPOIIOBMX KOIITIB IUIIXOM HaJaHHS baHky

BIAMOBIZHOI MMUCHMOBOI MpeTeH3ii He mi3Hilne 35 (TPUAUATH I1’SITH) KaJeHAApHHUX AHIB BiJ AaTH BigoOpa)keHHs omepallii Ha paxyHKY
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4.1.13.

Kuienra. V pa3si Henpen’ sBICeHHS IPETeH3ii B 3a3HAYCHI CTPOKH, BioOpaXKeHi B BUMKCLI Oneparil BBYKAIOTHCS MTiATBEPDKSHUMH 1 Hajaui
HE MOXKYTb OyTH OcKapkeHi depe3 baHK.
Kiient Takox Mae iHIi npasa, nepeadadeHi qum JoroBopom ta/abo YMHHUM 3aKOHOJABCTBOM Y KpaiHH.

4.2. baHk Mae mpaBo:

4.2.1.

42.2.

4.23.
4.24.

4.25.

4.2.6.

4.2.7.

4.2.8.

4.209.

4.2.10.

4.2.11.

4.2.12.

4.2.12.

4.2.13.

4.2.14.

4.2.15.

4.2.16.

4.2.17.

Bumararu Bin KitieHTa HagaHHS NOKyMeHTIB Ta iHpopmanii, HeoOXiqHUX Ul BIIKpUTTSA Ta obcmyroByBanHs KaptkoBoro/Ilorounoro

paxyHKy, 3MilicHEeHHS NponexypH ineHTH(ikanii Ta/abo (piHaHCOBOrO MOHITOPHMHTY OHepallii, mo 3aificHIoOI0OTECS KitieHToM, 3rigHo 1o

BUMOT YMHHOTO 3aKOHOJABCTBA Ta BHYTPIIIHIX HOPMAaTHBHUX JAOKyMeHTiB baHKy Ta y BHIagKy HeHalaHHS 3a3HadeHoi iHpopmaii Ta/abo

HEMOXJIMBOCTI 3/iHCHeHHs ieHTHdikamii abo/Ta (piHaAHCOBOTO MOHITOPUHTY, 3yIHHATH HAJAQHHS ITOCITYT YaCTKOBO a00 y HOBHOMY 00CS3i.

BukopucroByBarn komrru Kiienra ma KaprkoBomy/IloTouHOMY paxyHKy, TapaHTyiodqd IpH oMy KiieHTy mpaBo Oe3nepentkogHoro

PO3HOPSIKEHHS HUMH 3TiHO 3 UM J[0TOBOPOM.

OpnepsxyBatu Big KiieHta BuHaropoy 3a HagaHi nocinyru 3rigno Tapudam banky Ha 06cIyroByBaHHs KIi€HTiB-()i3n4HEX 0CIO.

IIpomomxutu Tepmin aii OcHOBHOI KapTKH Ta ycix iHmuX KapTtok, emitoBanux Ha JloBipeHHX 0Ci0 (LIUISIXOM MEPEBUITYCKY), 38 HaBHOCTL

komTiB Ha KapTkoBoMy paxyHKy Juist oruiati nociyr banky 3rigHo Tapudam banky Ha 0o6cayroByBaHHs KiIi€HTIB-pi3MIHUX 0Ci0.

Brocutu 3MiHK Ta/abo JOMOBHEHHs 70 yMOB 1boro J{oroBopy, B ToMy uucii 10 Beix Jomatkis mo JJoroBopy ta Tapudis, a Takox iHIIi

YMOBH 00CITyrOBYBaHHS paxyHKIB, IIUISIXOM PO3MiLIEHHs BiAMOBiAHOI iH(popMarii Ha caiiti 6anky Www.radabank.com.ua.

IlepeBunyckaru paninie BumymeHi KapTku Ha cBilf po3cyn y 3B'SI3Ky i3 3aKiHUEHHSM TEPMIHY iX Jii, a TAKOX 0 3aKiHYEHHS TEPMiHY iX

nii. [Ipu npomy, mnata 3a IlepeBunyck Kaptku crsryerses srinHo Tapudam banky Ha 00cIyroByBaHHS KIIi€HTIB-()i3UIHUX 0CI0.

[lpunuauTy (aHYMIOBAaTH), NPU3YNHHUTH (THMYacoBO 3a0nokyBaTH) Aito KapTok, a Takox BigHOBUTH Aito KapTok, mo Oynu panime

TUMYACOBO NPU3YIUHEH], BiTMOBUTH y IlepeBumycky KapTok, BiIIOBIIHO 10 HOPM Ai0YOT0 3aKOHOJaBcTBa YKpainu Ta mpasui MIIC.

3nificHIOBaTH OTOBipHE cricaHHs KowTiB 3 KapTkoBoro paxyHky Ta/abo inmoro paxynky Kiienra Bigkpuroro B banky:

- Ha3arajgbHy CyMy 3IifiCHEHHX omepariii 3 Bukopucranusam KapTtku Ta/abo 11 pekBi3uTiB;

- xowiciit banky 3rigHo girounx Tapudis banky Ha 00cayroByBaHHS KIi€HTIB-(pi3HYHUX 0Ci0 Ta MPUMYCOBE CIHCAHHS KOIUTIB, 3T1IHO
YHHHOTO 3aKOHO/IaBCTBa YKpaiHy;

- B IHIIMX BUIAJKAaxX 3a YMOBHU IIMCHMOBOTO 3BEPHEHHS KIIi€HTa 32 ()OPMOIO, BCTAHOBJICHOIO BaHKOM, SIKIIO iHIIE HE IepeadadeHo UM
JloroBopoM Ta iHIIMMH TOTOBOPaMH, sKi ykianeHi 3 bankom.

Bank Takoxx Mae mpaBo 37iliCHIOBATH JOTOBIpHE crrcaHHA KomTiB 3 KaptkoBoro/Ilotounoro paxynky KmieHTa B iHIIMX BHIIaAKax Ta Ha

yMoOBax, rependaueHnx uM J[oroBopom Ta iHIIMMH JOTOBOPaMH, sIKi yKnaaeHi 3 bankowm.

CrucyBaTd NOMMJIKOBO 3apaxOBaHi Ha NMOTOYHMII PaxyHOK CyMH, oo skux KII€HT € HeHaJe)XHMM OTpUMyBaueM, sKIO KiieHT

CaMOCTIHHO He NOBEPHYB Taki HEHaJexHO oTpuMaHi cymu. [Ipmennannsm no uporo Jlorosopy KiieHT mopydae Banky mpoBoautn

JIOTOBIpHE CITHCAHHS 3 HOTOYHOTO paxyHKY ITOMHJIKOBO 3apaxoBaHi baHkoM cymu, 6e3 OTprMaHHS JOJATKOBHX BKa3iBOK Bij KiieHTa.

CropoHH AiHNIIM 3roau, o baHK Mae mpaBO BCTAHOBUTH CIICIiajbHI aBTOPHU3ALilHI JIMITH (B TOMY YMCIi LOIOACHHI JIMITH), a caMe:

perTaMeHTyBaTH KUTbKICTh Ta CyMH OIepailiid, Io 3iHCHIOIThCS 3a JormoMoror KapTku Ta/abo i1 pekBi3WTIB 3a BU3HAYCHUIT Mepios, a

TaKOK 3MIHIOBATH X 0€3 10aTKOBOro mosigomiieHus Kiienra.

He xommencyBatu KiieHTy KOIITH, SIKi CIIMCaHI 3 paxXyHKY BHACJIiJOK HE3aKOHHOTO, Ha TyMKY Kili€HTa, BUKOPHCTaHHS KOIITIB, SKIIO JI0

TaKoro ii BUKOPUCTAaHHS MaB Miclle X04a O O/IMH 3 HaBeJCHUX HIDKYE BUIAMIKIB:

e  omeparis 3a KapTKOBUM PaxyHKOM 37iHCHEHA 3 BBEICHHAM Ta nepeipkoro [MIH-koxy;

e omeparis 3ilficHeHa B Mepexi Internet abo 6e3 ¢ismunoro Bukopucranus KapTku (3 BUKOPUCTaHHAM 11 pEKBI3UTIB);

e HEBUKOHaHHA/MopyIIeHHS KimieHTOM mpaBmi kopuctyBaHHs KapTkoro, yMoB 11b0ro JJoroBOpy, YHHHOTO 3aKOHOJABCTBA YKpaiHM;

e BUKOHAaHHSA BaHKOM JOKyMEHTIB, NlepeJaHuX B €JIEKTPOHHOMY BHTJLSII Ta NPUHHATUX 10 BUKOHAHHSI, Y BiIIIOBIJHOCTI 3 NpaBUIIaMHy,
BUKJIAaJeHUMH B IboMy JloroBopi, abo y pa3i mopymeHHs Kiientom mpaBun ekcruryaramii cuctemMu «WEB-0aHKIiHTY», pexumy
KoH(}ineHniHHOCTI BUKkopucTaHHs cuctemu « WEB-GaHkiHr», mepenadi iHpopMarii TpeTiM ocodam Ipo JIOTIH Ta Mapoiib BXOLY 0
CHCTeMH, BTpaTH HUM Hocis 3 TaemHuM kimodeM KitieHta, MoOinbHOTO TenedoHy, Ha skuil Hagxoaate OTII, HecaHKIIOHOBaHOTO
JOCTYIy TpeTiX oci6 a0 iHdopmallii mpo TaemMHHN Kiod abo mo cuctemu «WEB-0aHKiHT», BTpaTd KOHTPOJIO 3a MOOUTBHUM
MIPUCTPOEM 3 BCTAHOBJICHHM Mo yiteM Smartphone-baHKHHT 3a BiZicyTHOCTI B IJboMYy BHHHU baHKy.

[epenasatu npaBooxoponunM opranam, MIIC ta/a6o unenam MIIC, inmmM oco6am 3a BIaCHOO iHII[IaTHBOK a00 Ha iX odimidHMI 3amuT
iHpopMallito, MOB's13aHy i3 HE3aKOHHMM BUKOpHCTaHHsAM KapTku, a Takox i3 mopymeHHsm Kiientom ymoB mporo Jlorosopy, y T.4. y
BUTIaIKaX, KoK iH(opMais ckinagae 0aHKIBCbKY TAEMHUIIO, B TOMY YHCIIi:

e mHanmaBatu iHpopmauito mpo Kiienra (mepenaBaTu TepcoHaNbHI NaHi), sika crana Bigoma banky mpu ykimamenni [loroBopy Ta
MPOTATOM CTPOKY Horo 1ii, mpo ymoBHu JloroBopy, mpo cran 3aboproBanocti KiienTta 3a JIoroBopoM (3a HassBHOCTI Takoi) TPETiM
ocobam — y BHIAJKY BiacTyruieHHs (nepenadi) bankom cBoix mpas 3a JloroBopoM TpeTiM ocobaMm Ta/abo y BUTIAAKy BUHHKHEHHS Y
Banky Hamipy 3miliCHUTH Take BIICTYIUICHHS (mepeaady) A0 (aKTUIHOTO HOro 3MAIHCHEHHS, a TaKoX OyAb-SKAM IHIIMM TPETIM
ocobam-koHTpareHTam (mapTHepaMm) baHka, ski OyayTh 3aiydeHi OCTaHHIM Ha JOTOBIpHIM OCHOBI O MpOIECy OOCITyroBYBaHHS
Jorogopy;

® CaMOCTIifHO po3kpuBaTH iHpoOpMarito mpo KiieHTa, mo Hamana BaHKy, SKIIO TaKOro PO3KPUTTS BHUMara€ HEOOXIJHICTh 3aXUCTY
BaHKOM CBOTX MpaB Ta 3aKOHHHX IHTEPECiB B CYJJOBHX Ta iHIIMX MIPAaBOOXOPOHHUX OpPraHax;

e 3pilicHioBatn oOMiH iH(opmamieo 3 MIIC mpo crmocobn 3milicHeHHS MIAXpaWCBKHUX i, a TaKoX IIepefaBaTH i PO3KPUBATH
iHpopMarlito, mo Mae BigHOmeHHs 10 KimieHTta, mis KOH(iNEeHIIHHOTO BUKOPHCTaHHS B iHTepecax KimieHTa 3 MeTOIO 3amoOiraHHs
30uTkiB KitieHTa Ta banky, BHaCIiIOK HECAHKI[IOHOBaHOTO BHKOpHCTaHHS KapTku TpeTiMu ocobamu.

Binmosutu KiieHTy y BiIKpHUTTI paXyHKY, IPOJOBXeHHI cTpoky ii aii Kaptku, Bumycky JlonarkoBoi Kaptku 06e3 0OrpyHTyBaHHS NPUYNH
TaKOro PillIeHHs, SKIIO TaKe BiAKPHUTTS/BUITYCK/TPOJAOBKECHHS CYNEepeYUTh YHHHOMY 3aKOHOJABCTBY YKpaiHH, a00 MOXe MPU3BECTH 0
(inaHCOBHX 30MTKIB/MIOTIpIICHHS iMi/KY BaHKy, a00 3 iHIIHUX MiJCTaB, BU3HaYeHUX baHKOM.

Bumaratu 10cTpoKoBOro BUKOHaHHs 3000B's13aHb Kitienra 3a JloroBopoM y winomy, abo y Bu3HaueHil baHkoM wacTii y pa3i HeBUKOHaHHS
Kitientom Ta/a6o [loBipeHoro oco6oro KirieHTa cBOiX 3000B'13aHb Y BHITA/IKAX Ta MOPSIKY, lepeadadeHoMy JJoroBopom.

Hanpasnsati KitieHty BimoMOCTi Ipo BUKOHAHHS/HEHaNEKHE BUKOHaHHS KiTieHTOM CBOiX 3000B'13aHb 32 JloroBopowm, iHIIY iH(pOpMAIIilo,
o noB'szana 3 JIoroBopom, a Takox KoMepuiitHi npono3unii baHky Ta/abo pekiiaMHi MaTepiaiy 3a JOMOMOTOK MOIMITOBUX PO3CHIIOK,
€JISKTPOHHUX 3ac00iB 3B's13Ky, SMS-noBitOMIIeHb Ha afpecy/HoMep TenedoHy, aapecy eIeKTPOHHOI ITOITH, IO BKkasaHi KiieHToM y
3asBi(ax) Ha PUETHAHHS M B IHIIMX TOKYMEHTaX, HajgaHux banky Knienrom. I[Ipu upomy, KitieHT Hece BCi pu3nKH, MOB'sI3aHi 3 TUM, IO
HarpasJieHa iH(pOpMallis MOXKe CTaTH BiJOMOIO TPETiM 0cobaM.

Becru 3Bykozanuc tenedonuHux po3moB 3 Kiientom mpu ioro 3BeprenHi no Llentpy ob6cmyroByBannst KiientiB banky, migposninis
banky, npu 3BepHeHHi chiBpoOiTHuKIB banky no KiieHra, a Tako)X BUKOPHCTOBYBATH 3BYKO3AIlUC Ul MiATBEPUKEHHS (DAKTy Takoro
3BepHeHH. [IpuennanuaM 110 nporo Jlorosopy Kiient nagae banky 6e3BiqkInuHy NHCEMOBY 3oy Ha 3/iliCHEHHS TaKOTO 3BYKO3aIHCY.
3nificHroBaT (POTO3HOMKY 1 BII€OCIIOCTEpPEIKEHHS, a TaKOX (IKCyBaHHS OyAb-SIKMX KOHTAKTiB 3 KilieHTOM y CBOIX HpHMIIIEHHSX, Ha
0aHKOMAaTax Ta TepMiHaJlaX CaMOOOCIyroByBaHHs Oe3 momepexHboro mosimomieHHs KiienriB. Takox, bank mae mpaBo 30epiratu Ta
BHUKOPUCTOBYBaTH (oTorpadii (BizeomaTepiaim) sK JOKa3H.
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KonrakryBaru 3 KitieHTamu, BHKOPHCTOBYIOYM IOCTYIHI KaHamu 3B’si3Ky: «SMS-6Gankinry, «WEB-0aHKiHI», MOIITOBY PO3CHIIKY,
MOBIIOMJICHHSI €IEKTPOHHOIO MOIITOIO, IIOBIJOMIICHHS y/Ha OGaHKOMAaTax Ta TepMiHalax, Ha YeKax TOIIO.

JleberyBati paxyHOK Ha CyMy oIliepauiif, 31iiiCHeHHX 3 BUKOPHCTAHHSAM OyIb-KMX BU3HAYCHHX 3aKOHOJABCTBOM YKpaiHH IUIATIKHHX
IHCTPYMEHTIB, BUIIYLICHHUX 0 PaxyHKY, 3 ypaxyBaHHsAM Kowmiciii 3riquo Tapudis banky Ha 06CcayroByBaHHs KIIi€HTIB-(i3HYHUX 0Ci0, 1110
IIIOTH HA MOMEHT IIPOBE/ICHHS OIepalii 3a paXyHKOM.

BiaMOBHTHCH BiJ 3iiCHEHHS BUIATKOBHX Omepaliil 3a paxyHkoM KitieHTa y HacTyNHHX BHIaIKax:

e HasBHOCTI (akTy HeHale)KHOro BHKOHaHHs KitieHTom abo TperimMu ocobamu, ajs sikux KIiEHT € mopyduTeneMm Mo KpeAUTHUM
KOIITaM, CBOIX 000B’SI3KiB IO ToroBopy(am), ykiageHoMy(nuMm) 3 bankom;

e HasgBHOCTI Mimo3py, mo Kimient BukopucToBye baHk 11 mpoBeaeHH HE3aKOHHUX OIepamiid;

® HEHAJICKHOTO BUKOHAHHS YMOB LIbOTO JI0TOBOPY;

e nopymenss Kimientom npasun ekciuryatanii cucreMu « WEB-0aHKiHD», pexxuMy KoH(pineHIOifHOCTI BUKOpHCTaHHS cucTtemMu « WEB-
OGaHKIHT».

He npuitmatu Bin KitienTa JOKyMEeHTH Ha mepeka3 KOLITIB 3 PaxyHKY, SKIIO BOHH HE BiINOBiJalOTh BUMOTaM YHMHHOTO 3aKOHOAABCTBA
VYkpainu abo nanoro [lorosopy.
BinmMoBUTH y BCTaHOBIICHHI TITOBUX BiTHOCHH/HA/IaHHI MOCITYT/IPOBEICHHI OTIEpaIliil y BUMAIKY SKIIO:

1) Taka BigMoBa Oyzae 0OymMoOBiIeHa HEOOXiQHICTIO HOTPUMaHHs (DiHAHCOBHX CaHKIi# (emOapro) abo iHIIMX OOMEXEHb, BCTAHOBICHHUX
VYxpainoro, Pamoro besnekn OOH i/abo iHmMMH MiXXHApOJHUMH OPTaHi3allisiMH, PIMICHHS SIKUX € 000B’S3KOBUMH IS YKpaiHW,
i/abo BHYTpimHIMI JOKyMeHTaMH baHKy;

2) bankoMm Oyje BU3HAUYCHO, IO OMeEpallis, IPOBEACHH K01 iHilitoe KimieHT, miasrae (piHaHCOBOMY MOHITOPHHTY Y BiAIOBIIHOCTI 3
3akoHoM Ykpainn «IIpo 3amoOiraHHs Ta MpOTHAiIO Jeraiisauii (BiIMHBAaHHIO) TOXOMIB, OAEPKAHUX 3JIOYMHHUM IUIIXOM, abo
(iHAHCYBAaHHIO TEPOPU3MY», & TAKOX Y BHUIIAIKy HEMOXKIHMBOCTI MpoBecTH ifeHTH¢ikanito KiieHTa y BiANOBIZHOCTI 0 BHMOT
3aKOHO/IaBCTBA.

BukopucToByBaTH BCi 3aKOHHI CIIOCOOM HOTalleHHS 3a00proBaHOCTI y pa3i BHHHKHEHHS IPOCTPOYEHOI 3a00proBaHOCTI MO PaxyHKY
Kitienra a6o 3a Hamani bankoM mocimyru.

Bumaratu Binm KiieHTa HajaHHS BiIOMOCTEH Hpo TOX0oau Y pasi, skmio KiieHT € mo3udansHukoM banky, a6o Takuii 000B’s130k banky
nependadeHN YUHHIM 3aKOHOJIaBCTBOM Y KpaiHH.

KiienT nopydae banky, a BaHk Mae IpaBo B MOPSAAKY AOTOBIPHOTO CIMCAHHS CIUCYBATH 3 KAPTKOBOTO ab0 MOTOYHOTO PAaXyHKY KOIITH, Y
TOMY YHCJIl 1HO3eMHY BalIOTY Ul IPOJaXy Oe3 IMOJaHHs 3asBH BiJ KITi€HTa Ha MPOAaX iHO3EMHOI BAIIOTH, Ta/ab0 Oyab-sSKUX JOJaTKOBUX
JOKYMEHTIB Ta YroJi, Ul KOMIICHCalii BUTPAT Ta CIUIATH BUHAropou baHKy.

CropoHn midnmm 3roau, mo bank mae mpaBo posipBatu J[oroBip B OJHOCTOPOHHBOMY MOPSAAKY Ta 3akpuTh [lotounuii/KaptkoBwmii
paxyHOK y BHIIAJIKy BiICYTHOCTI omepauiif mo KapTkoBomy paxyHKy mpoTsaroMm 12 MicsliB MOCHiIs a00 SKIIO MPOTSroM 12 micsiiB He
Oyna crtadeHa KoMicis 3a 00ciyroByBaHHs1 KapTkoBoro paxyHKy 3a yMOBH BiICYyTHOCTI Ha HhOMY 3aJIMIIKY KOIITIB.

bank Takox Mae iHmI mpaBa, mependadeni muM JloroBopoM Ta/ab0 YMHHMM 3aKOHOJABCTBOM YKpaiHH, Ta/abo mpaBa, IO €
KOpECHOHIYIOUNMH i3 000B's13kamu KitieHTa, mepexbdadeHuMu UM JIoroBopoM Ta/abo YMHHHUM 3aKOHOJABCTBOM Y KpaiHH.

5. OBOB’ AI3KH CTOPIH.

Kiient 30608's13aHmi:

Ha nepury Bumory banky BinBizatu migposnin banky, ne Oyna momaHa 3asBa(y) Ha NMpHETHAHHSA, Ta/a00 HAATH JOCTOBIPHI JOKYMEHTH
Ta/ab0 BimoOMOCTi, HeoOXimHi s 3xilicHeHHs bankoM npouenyp izeHTrudikamnii KiienTta ta aHamizy #oro (piHaHCOBUX OTEpaIlii.
IMoBimomyaTi baHk mpo BCi 3MiHM B JOKYMeHTax Ta/abo BimoMocTsX, 1o Oynu Hamani KiieHToMm mpu ykiamanHi 1soro JloroBopy
(macnopTHOI JaHi, y TOMY 4YHCHi PO BKJIEEHY (poTorpadiro mpu HOCATHEHHI 25-TH Ta 45-TH PiYHOTO BiKy, aApecd Micls MpPOKUBAHHS i
peecTpanii, KOHTaKTHI PEKBI3UTH, HOMEp MOOLTBHOTO Tene(oHy, eJIeKTPOHHOI MOITH, 3a3HaueHi KiieHToMm y BignoBimHili 3asBi Ha
HOpHETHAHHS 1 T.J.), y TOPAAKy il oOcsrax, mepenbadeHHX UYHHHAM 3aKOHOJABCTBOM YKpaiHH, HOPMAaTHBHO-NIPAaBOBHMH aKTaMU
HamionanpHoro OaHky YkpaiHM Ta BHYTPIIIHIMH JOKyMeHTaMH baHKy 3 nuTaHp 3amoOiraHHs i mpoTupil seranmizanii (BiIMHBaHHIO)
JOXOJIB, OTPHUMAHUX 3JIOYMHHUM UIUIIXOM. [Hopmamis Ta/abo NOKYMEHTH MiJIAraloTh HaJaHHIO OPOTAroM 15 (I’ sATHAALSATH)
KaJIeHAapHUX JHIB 3 JaTH HACTAHHS BiAMOBIAHUX 3MiH, a PO 3MiHY/OJOKYBaHHS aapecH €JICKTPOHHOI MOIITH Ta HOMepa TelaedoHy — y
JIeHb Takoi 3MiHM/OJIOKYBaHHs, Ta/abo JaTh oJep)KaHHs MUCBMOBOI BUMOTH Bin BaHky. Y Bumaaky BincyTHOCTI iH(opMarii mpo 3miHy
PEKBI3UTIB, TONEpETHRO HaZaHa iH(OpMaIlis BBAXKAETHCS TiHCHOIO.

3niticaroBati  omeparii 3a KaprkoBum/IloTouHMM paXyHKOM y BiINOBiZHOCTI M0 3akoHOnmaBcTBa Ykpainu, [Ipasun MIIC, mporo
JoroBopy, 3asiBU Ha NPUEAHAHHS, IPABUJIAMH HaJIaHHS TTOCIYT, BCTAHOBJICHUMH BaHKOM TOLIO.

He BukopucroByBatu Kaprrosuit/[loTouHMiT paxyHOK A 3M1HCHEHHS MTiAPUEMHUIBKOI AisTBHOCTI Ta DisUTBHOCTI CAMO3aWHATHX OCi0.

V pasi, skmo KiieHT € ¢i3nyHo0 0cob0r0-mianpreMIieM abo caMo3aifHATOI0 0C000I0, TIOBIJOMHUTH TIPO Iie BaHK y MHUCEMOBOMY BHUIIISLAI
NP 3aIIOBHEHHI 3asBU Ha NMpHUEAHAHHS jucTa KiieHTa Ta HaJaTH KOIMiIO0 BHITHCKU 3 €IMHOrO IEp)KaBHOTO PEECTPY IOPHIMYHUX OCib Ta
¢Gi3uuHMX OCIO-TANPUEMIIIB, IO MICTHTh BiZIOMOCTi TMpo (i3udHy 0coOy, sika 3aiiMaeThCs MiAMPUEMHHUIBKOIO AiSUIBHICTIO, a00 KO0
JOKyMEHTa, LIO MiATBEpIKYE B3ATTS Ha OOJIIK 0COOH, siKa 3aiiMaeThCsl HE3aIeKHOI0 NPO(EeciiHO MisUTbHICTIO, BIAMOBIAHHM OpPraHOM
JIepXKaBHOI MOJATKOBOI CykOu. Y BHmaiky, skimo KiieHT He 34ifiCHHTB TAakoro MOBIJOMIICHHS, BHACHIIOK 4oro 1o banky OyayTh
3acTocoBaHi mTpadHi cankmii, BigmkoxyBatn banky cmmadeHi octaHHIM mTpadHi caHKIIl y moBHOMY 00cs3i. Y pasi, skmo KiieHT €
(hizngHOI0 0COOOIO-MANIPHEMIIEM ab0 CcaMOo3alHATOI 0co0or, BaHK 3miiiCHIOE MONAHHS BITOMOCTEH MpPO BIAKPHUTTS pPaxyHKY B
eJICKTPOHHOMY BHIJISI 3aco0amu eneKTpoHHOI moiuth HanioHansHOro 6aHKy YKpaiHH Ha aipecy AepiKaBHOI MOAATKOBOI CiIyx0OH, i Bl
BHJATKOBI omepamnii 3a paXyHKOM, Yy T.4. 3 BHKOPHUCTaHHSM IUIaTDKHOT KapTku, BaHK 3MilCHIOE JHIIe Imicias OTpHUMaHHsS bBaHkoMm
TIOBiTOMJICHHSI [IPO B3ATTS PaxXyHKY Ha 00JIiK OpraHOM Jiep)kaBHOT MOAATKOBOI CITy:KOH.

He nepenasatu Kaptky Ta i pekBi3uTH y KOPHCTYBaHHsS TpeTiM ocobaM i BXKUTH BCiX MOXJIMBHX 3aXOJiB Ui 3amoOiranHs iX BTpat,
nepenayi Ta BAKOPUCTAHHS.

He nosigomisitu TpetiMm ocodam ITIH-kox (B ToMy uucii maposi Ta KOIOBi cloBa) Ta 30epiraTu Horo y TaéMHHII, 1100 Hi 32 SIKMX YMOB BiH
HE CTaB BioMuid TpeTiM ocobam, He 3anucyBati [IIH-konx Ha Kapty Ta/abo Ha iHOI mpeameTH, sKi 30epiraroTbes pazom 3 KapTkoro.
BuacHo po3mimryBaTH Ha paxyHKY KOINTH, AOCTaTHI IS 3JIIHCHEHHS BCIX HEOOXIJHHX PpO3paxyHKiB, B TOMY YHCIi TOB'SI3aHHX 3
BHKOHAHHSAM yMOB ZaHoro JIoroBopy, abo cruiadyBaTH iX cCaMOCTIHHO y BCTAHOBJICHOMY BaHKOM MOPSIIKY Ta CTPOKH.

KouTposoBaru Ta 3abe3nedyBaTH HasBHICTh KOIITIB Ha KapTKOBOMY paxyHKY [UIs CIIMCAHHS KOMICIi y BUIIAJIKy TEXHIYHOI HEMOKIIMBOCTI
banky 3ailicHuTH OJ0KYBaHHsI KOMICIi, B T.4. 32 ONepauisMHu, 30iiICHEHUMH B TEPMIiHAIBHUX OPUCTPOsX baHky.

CBo€4acHO Ta MOBHICTIO BiAIIKOZA0BYBaTH baHKy cruiadeHi HUM KoLITH 3a oneparisimu 3 BITK:

. MIIC — no onepanisix 3 Bukopuctanusam Kaptku Kiienra/JloBipenoi ocoou Kiienra.
o Banky — Bunaropoy 3a ITociyry, 1o HafaroThes 3a M J[oroBopom;
. [HomM GaHkaM — Ha BHMOTY LIO/0 OIUIATH KOMICII/iIHIIMX TIUIAaTEXiB, SKi BHHUKAIOTH B MpOLECI BHIYYCHHS KapTKH B

TEePMIHAUIBHUX MPUCTPOSX/TOYKAX MPOJaXy IHMMX OaHKIB, B IIPOIECi MiATBEp/UKEHHS IHIIMMH OaHKaMH JIETiTUMHOCTI
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Kaprku/onepaiiii mpoBeIeHHX MO HUM.
Posnopsipkarucs xomrtamu Ha BIIK B Mexax BuTpaTHOTO JiMiTy. B pa3i BUHHUKHEHHS BiJ’€MHOIO 3aJMIIKYy 32 PaXyHKOM HOBEPHYTH
banky 3a00proBaHicTh HACTYITHUM YMHOM:
Crutatutyu 3a00proBaHicTh 3a CyMoio 60pry Bin’eMHOro 3aiuiiKy, 0 BUHHK B IOTOYHOMY KaJICHAAPHOMY MICSIL, HE Mi3HIIIE OCTAHHBOTO
po6oUOro JHS HACTYIHOTO KaJeHAAPHOTO MICSIL.
V pa3i HeBHKOHaHHS a00 HECBOE€YACHOTO BUKOHAHHS BUMOT 11.5.1.11.1. nanoro JloroBopy Kiienr crutauye mrpag B po3mipi 20% Bix cymu
BiZI’€MHOTO 3aJIMIIKY 3a KapTKOBHM paxyHKOM.
OsHnaitomutu Beix JloBipenux oci6 Kiienra 3 ymoBamu 1i0ro Jforosopy.
B pasi wagannas Osepapadty (Kpeauty) moramratu 3aboproBanicts mo OBepapadTy, MPOLEHTH 32 BUKOPUCTAHHS KPEAUTHHX KOIITIB,
omtauyBaTH Komicil, mTpadu Ta MEeHI, a TaKOK BHUKOHATH 3000B’s3aHHS 3 TMOBEPHEHHs KPEIUTy, B TOMY HYHCIi MPOCTPOYEHOT
3a00proBaHOCTIi, Ha yMOBax, ependadeHux UM JJoroBopom.
OpepxyBaT Bunmcky 1mo paxyHkax Ta KOHTPOJIIOBAaTH PyX KOIITIB HE PiJllle OAHOTO pa3y Ha MiCsIb.
He mi3Hime HacTymHOrO po6OYOro MHS IMICIS OTPHMAHHS BHUIMCKH 3 PaXyHKy HOBiZoMisiTH baHK mpo Bci ImOMideHi HETOYHOCTI Ta/abo
NOMWIKA y BHIUCKAaX 3 pPaxyHKy Ta IHIOMNX MJOKyMEHTaX, ab0 ITpo HEeBH3HaHHS (HEMiATBEpUKEHHS) ITJCYMKOBOTO CAJIBIO 3a
paxyHKoM(amu).
Ha Bumory banky Hamatu nOKyMeHTH abo0 BiIOMOCTI, HEOOXiqHI JUIS 3’SICyBaHHs JKepelia TOXOJKCHHS KOIITiB, METH Ta IiJICTaBH
3ailicHeHHs (piHAHCOBUX OTepalliii, OHOBJICHHS JaHUX 3 ixeHTudikamii Kiienra.
Tomatu 1o baHKy JOKyMEHTH, IO MiATBEPKYIOTh OTPUMAHHS JIeP>KABHUM BHKOHABIIEM MOBIIOMIICHHS 1IPO BiAKPUTTS PaxyHKY, SKIIO Ha
KOILTH, 1110 30epiraroTbcs Ha iHIIOMY paxyHKy KitieHTa, BigkputoMy B baHky nepKaBHUM BUKOHABIIEM, HaKJIaCHO MyOIiYHE OOTSKECHHS.
Hapmasatu BigomocTi npo goxoau (y pasi HaganHs Kpeauty) y Bianosins Ha 3anut banky B cTpok He mi3Hile 5 (I'ATH) KaJeHIApHUX THIB
3 JaTH OTPUMAHHS 3aITUTYy.
ITicnst 3MiHM HOMepy MOOiTBHOTO TeneoHy HeralHO 0COOMCTO 3BepHYTHCH 10 baHKy i HanucatH 3asBy, BCTaHOBJIEHOro baHKkoM 3paska,
npo 3MiHy Homepy moGinsHOTO Tenedony. Henosinomnenns Knientom B bank npo 3miny Homepy moGinsHOTo Tenedony 3BinpHse baHk
Bil Oy/b-SKO1 BiJIIOBIJaJIBHOCTI, 10 MOXKE BUHUKHYTH Y 3B's13Ky 3 BianpasineHHsIM bankom Kiienty SMS-noBinomieHs Ha crapuii HoMep
MoOGinpHOTO Tenedony. CTOpOHH MOTOKYIOThCs, o 3BepHeHHs KutieHTa 1o BaHky i3 3asBOI0 BBaXKA€THCS HAJICKHUM IOBITOMICHHSIM
Ipo 3MiHy HOMepa MOOLIBHOTO TenedoHy Ta He MoTpedye BHeceHHs CTOpOHAaMH BiAMOBITHHUX 3MiH B 3asBY Ha MPHEIHAHHS, BiIIOBiIHO
110 uporo Jlorosopy.
Kiient takoxx mae iHm o0oB's3ku mependadeHi M J{oroBopoM Ta/abo YMHHUM 3aKOHOAABCTBOM YKpaiHH, a TaKoXX OOOB'S3KH, IO
KOPECIIOHIYIOTh NpaBaM baHKy, siki BU3Ha4YeHi M J{oroBopoM Ta/abo YHHHUM 3aKOHOJAaBCTBOM Y KpaiHH.
bank 3000B's13aHMiA:
OOcnyroByBaTH paxyHKH Ha yMOBax, nepenadauenux nuMm JloroBopom, npasmiamu MIIC Ta YnHHUM 3aKOHOJABCTBOM YKpaiHH, 32 YMOBH
CBOEYACHO Ta y TIOBHOMY 00CsI31 OIu1aTé nociayr banky.
HanaBatu Kiienty OesxomroBHO momicsiyHy Bummcky y mameposiii ¢opmi, He misHinie 10 (mecsiToro) 4mcia HaCTYITHOTO 3a 3BITHHUM
MicsIIs, Ta [03a4eproBy BUITUCKY Ha MiACTaBl HOro MUCHMOBOI 3asBH, 32 YMOBH CIUIaTU BiINOBiAHOI BuHaropoau banky 3rimno Tapudis
Banky Ha 00cayroByBaHHS KITi€HTiB-(i3uuHNX 0ci0. s oTpuManns Bunucku KitieHT mOBHHEH 3BEpHYTHCSA 0 Miapo3aity banky, ne BiH
3aMOBHIOBAB 3asBy Ha MpHUEIHAHHS 10 noroBopy. IIpm poGoti Kiienra 3a momomororo cucremu « Web-0aHKIHT» BHITUCKH HAJAIOTHCS B
eJIeKTpOHHIN Qopmi. HaganHs BUITUCKH B eNEKTPOHHIN Gopmi He mo3basisie npaB Kiienta otpumatn Bumuicky y mameposiit gopwmi, He
ni3ninre 10 (gecsToro) yncia HaCTYIMHOTO 32 3BITHUM MiCSILIs.
BinkpuBatn Ta 00CIyroByBaTHM paxyHKH, Biakputi KiieHTy Ha mincraBi BiamoBimHOi 3asBM Ha TNpPHETHAHHS, 3 YpaxXyBaHHIM
0co0JIMBOCTEH, BU3HAYEHHX 1M JloroBopoMm.
Bunaru Knienty Kaptky ta I1IH-kox.
3abe3meuynTH 3iHCHEHHS OTepalliii 3a paxyHKaMH, y T.4. 3 BUKOpUCTaHHAM KapTok Ta iX peKBi3UTIB IPOTATOM CTPOKY ixX mii.
TIpuiimartu Bix Kiienra/[loBipeHOi 0c00H MOBiIOMIIEHHS PO BTpaTy/BUKpaaeHHs KapTku Ta/abo HecaHKIIOHOBaHE BUKOpUCTaHHS KapTku
a0o i1 peKkBi3UTIB, Ta 3yNHMHATH PO3PAXyHKH 3 BUKOPUCTAHHAM Takoi KapTku Ta/a0o 11 peKkBi3uTiB.
AmnymroBatu nomkomkeny Kaprky Ta Bugaru Kiienty HoBy KapTky y pasi otpumanHs 3as8u Big KimieHta mpo momkopkeHHss KapTku Ta
crtatu Kiientom BuHaropoau, 3rinso Tapugis banky Ha oGcimyroByBaHHs KiTi€HTIB-(i3UUHHX OCIO.
3abe3neunTH KOHOiAeHIIHHICT iHGOpMALT 00 PyXy Ta 3aJMIIKY KOIITIB Ha paxyHkax KirieHTa, 3a BUHATKOM BHIQJKIB HaJaHHS i€l
iHpopMarii TpeTiM ocobaMm y BHIIaKax, IPSMO Neper0aueHnX YHHHAM 3aKOHOJaBCTBOM YKpainu abo uum JloroBopom. Taka iHpopmaris
Moxe OyTH BUKOpHCTaHa BaHKOM y CBOTH MisSUIBHOCTI 3 METOIO 3amo0iraHHs IaxpaiChbKUX OMepariiii Ta mpoTHIIl Jeratizamii 10X0iB,
OTPUMAaHHX 3JI0YMHHHUM IUISIXOM, BiJNOBIHO 10 YHHHOTO 3aKOHO/IABCTBAa YKpaiHH.
Posrnsmatn nperensii, otpumani Bin KitieHTa y muchbMOBOMY BUTJISII Ta BiAMOBITHO J0 YMHHOTO 3aKOHOJABCTBA YKpaiHU 1 BHYTPILIHIX
npoueayp banky.
3nificHIOBaTH PO3paxyHKOBO-KacoBe oOciyroByBaHHS KitieHTa BiIMOBIZHO JO YMHHOTO 3aKOHOJABCTBA YKpaiHH Ta IBOro Jlorosopy.
Hopyuenns KiieHra, mo MiCTHTBCS B PO3paxyHKOBOMY JOKYMEHTI, sIKMH HadiiimoB no baHky mpotsrom omnepariiiHoro uacy, bank
BUKOHYE B JIeHb 10r0 HaJXOIKEHHS.
Jopyuenns Kitienra, 1o MicTHTBCSL B pO3paXyHKOBOMY JOKYMEHTI, SIKMil HafiimoB 1o baHky miciist 3aKiH4eHHs omnepariifHoro yacy, bank
BHKOHYE€ He Mi3Hillle HACTYITHOTO OTepawiifHOro JH.
3abe3neuynTH HaJaHHs KOHCYNbTalii KitienTta 3 mutanpb 3acTocyBaHHs GaHKIBCHKOTO 3aKOHOAABCTBA Ta MOPSIIKY 3IHCHEHHS pO3PaxyHKIB,
y T.4. y pa3i BHHUKHEHHsI IHTaHb 3 00ciayroByBaHHs KapTkoBoro paxyHky Ta Kaprtku 3a Tenedonamu LleHTpy ob6ciayroByBanns KitieHTiB
a6o migpo3nini banky.
3yNMUHATH BUJATKOBI OMeparlil Ha paxyHKy y pasi, akmo y banky mono Kimienra icHye myOuiuHe oOTSXKEHHS pyXOMOTO MaifHa, sike
HAKJIaJICHEe JIep)KaBHUM BHMKOHABIIEM, Ha CyMy Takoro oOTsDKEHHs, Ta Hajatd KIlieHTY MOBIJOMIJIECHHS TPO BIIKPHTTS PaxyHKY JUIst
BPYYCHHSI JIep)KaBHOMY BHMKOHaBIIO. Lle MOBIJOMIEGHHS TPO BiIKPHTTS pPaxXyHKY BpydYaeThcsi NEp)KaBHOMY BHKOHaBIO KitieHTOM.
BifHOBICHHSI BHIATKOBUX OMeEpaliil 3iHCHIOETbCS Yy pa3si, SKIIO JIep)KaBHUH BHKOHABEIb HE MOBIIOMHUB IPO MPHUIHATE PIilIEHHS Y
BCTaHOBJICHHH 3akoHOM Ykpainu «IIpo miaTikHi cHCTeMH Ta Iepeka3 KOWITiB B YKpaiHi» CTPOK, mepedir sIKoro MmoYMHAETHCS 3 AaTH,
3a3HauYeHO] y BiIMITIi PO OTPHUMaHHS Jep>KaBHUM BUKOHABIIEM MOBiIOMIICHHSI.
3yNMUHATH POBeeHHS (hiHaHCOBOI omeparii, IKIo ii yaacHHKoM abo BUromoHa0yBaueM 3a HEIo € 0c00a, SIKy BKIIOYEHO JI0 IepeltiKy ocil,
MOB’SI3aHMUX 13 3MIHCHEHHAM TEPOPUCTUYHOI MISTBHOCTI ab0 MIONO SKHUX 3aCTOCOBAHO MIKHAPOJHI CaHKII. Y pa3i Takoro 3yMAHEHHS
BUJIATKOBUX ONepariif, mpuOyTKOBI omepanii He 3ynuHSAIOTHCS. 3yMUHEHHS (D iHAHCOBHUX OMEparlii 3AiHCHIOEThCS HA CTPOK Ta y MOPSIIKY,
nepenbadyeHOMY YHHHHMM 3aKOHOJABCTBOM YKpainu. Ilpore, Take 3ynmuHEHHS He € MiICTAaBOIO U BUHHUKHEHHS LHBUIBHO-TIPaBOBOL
BiAnoBiansHOCTI baHKy 3a HOpyIIEHHS YMOB BifMOBIIHUX MTPAaBOYHHIB.
IapanTtyBatu 30epexeHHs 0aHKIBCbKOT TAEMHHUIII 100 ONepaLiif, MPOBEJCHHUX BiAMOBiAHO 10 1boro JloroBopy, Binomocreii npo Kiienra,
110 cTany Bigomi baHKy y 3B’s13Ky 3 YKJIaJeHHsM 11b0ro J[oroBopy, iHIIKX BiOMOCTEH, 1110 CTaHOBIIATh OAHKIBCHKY TAEMHHILIO BiIIOBITHO
1o 3akoHy. Hamauus iHnpopmarii, 1o cTaHOBUTH GaHKIBCHKY TAEMHULIIO, iHIIOT KOHGineHwiiHOT iHpopMail moxo KitienTa Ta npoBegeHnx
HHM OIIepaliif TpeTiM 0cob6aM MOXKIIMBE JIUIIE y BUMAAKaX, IPSMO Iepe0aueHuX YUHHIM 3aKOHOJaBCTBOM YKpaiHu abo 1M Jlorosopom.
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YMOBH BIAKPUTTS TA ObCJIYTOBYBAHHA IOTOYHUX PAXYHKIB, IO NEPEJBAYAE€ BUKOPUCTAHHA
CIIEIJAJIBHOTI'O IVIATIZKHOI'O 3ACOBY (INTATIZKHUX KAPTOK) B HAINIOHAJIBHINU TA ITHO3EMHIHN BAJIIOTI

Banx Bumyckae Kimienty Kaprky Ha mifcrasi BigmoBigHoi 3asiBH Ha NpHETHAHHS, HATSKHIM YHHOM O(GOPMIICHOI Ta MiJIHCAHOI, a TAKOX
IpY yMOBI 31iHCHEHHS OIUIATH BaPTOCTI MOCIYT, BIIIOBITHO 10 iF0YNX TapH(piB GaHKY.

Kmienr moxe Bigkputé JlomatkoBi Kaptku no cBoro KapTkoBoro paxyHKy IUIIXOM HAaJ€XKHOTO 3allOBHEHHS 3asBH Ha NpPUEIHAHHS.
Bunyck [lomarkoBoi Kaptku mo KapTtrkoBoro paxynky Kiienra 3xiiicHIoeTbesl y pa3i IpHHAHATTS MO3UTHUBHOTO pimeHHs banky. Bumaua
Kaptku BinOyBaeTbcs BukimoyHo michs omnatu Kiientom komicii baHky, sxmo Taka mepenbadeHa, srimHo Tapudis banky Ha
00ciryroByBaHHs KIIi€HTiB-(Qi3uuHux oci6. KiieHT Hece BiAmoBimanbHICTH 3a BHKOHaHHS yMOB JloroBopy BnacHukamu JlomaTkoBHX
KapTox.

Kaptku nanatotbest Kimienty ta fioro JloBipeniit oco0i y TUM4YacoBe KOpUCTyBaHHS Ha ymoBax JloroBopy. IlpaBo BmacHocTti Ha KapTtky
sayumaethest y banka. 1o 3akiHueHHro crpoky aii KapTok, ix momkomkenHi Ta posipaHHi JloroBopy, KimieHT 30008’ s13aHMiT TOBEpHYTH
Kaptxu y bank.

st IMepesumycky Kaprtku 1o 3akindeHHs i1 TepmiHy il Kimient nosuneH nopatn mo minposniry barnky, B skoMmy o0ciayroByeTbest Kaprka,
MICHMOBY 3asIBY Ta CIUIATUTH BAapTICTh ITOCIYT, BIAMOBIIHO 110 Aifouux Tapu}iB OaHKy.

[epesumyck Kaprok (3a BunaTkom IlepeBumnycky KapTku B 3B'3Ky 3 11 MOIIKOKEHHSIM 32 YMOBH il OBEpHEHHS B baHK) 311CHIOETHCS
mume 3a pimeHHsM banky 3a ymoBu gotpumanHs Kmientom ymoB mporo Jlorosopy. Ilpu mpomy, bank mae mpaBo Ha cBiif poscyn
nepeBUNnycTuTH KapTky y 3B'i3Ky 3 3akiHUeHHAM TepMiHy aii KapTku, mo Oymna panimre BumynieHa KiieHTy, a TakoK NMEpEeBHITYCTUTH
KapTtky, He ouikyroun TepMminy 3akiHueHHs Aii KapTku, mo Oyna BumymeHa Kmienty. Ilpu upomy, KiieHT He 3BiIBHSAETBCS BiA OIUIATH
kowmicii 3a Hazmani [Tociyru 3riqao Tapugis banky Ha 00cTyroByBaHHS KII€HTIB-(i3NIHAX OCI0.

bank mae mpaBo BigmoBuTH y Bupadi, [lepeBumycky Kaptkm Kiienty Ta JloBipeniii oco0i KiieHra 0e3 MOSICHEHHS NpPHYMH Yy
BIJIMIOBITHOCTI 10 HOPM JIiF0YOTO 3aKOHOaBCTBa YKpainu Ta mpasmit MIIC.

3amogreHi, ane He oTpuMani Kimientom KapTku, y ToMy 4ymciti IpoJOBKeHi Ha HOBUi TepMiH, 30epiratoThest y banky s Bunaui Kitienty
He OibIe 3-X MiCALIB, MiCJI YOT0 MOXKYTh OYTH 3HHILEH] y BCTAHOBJICHOMY MOPSIIIKY.

[pu orpumani Kaptku, KitieHT HOBHHEH MOCTaBUTH BIACHUN MIiAMUC HA TMaHENi A7 MiANUCY Ha 3BOPOTHIN CTOPOHI, a TAKOXK PO3IUCATUCH
B orpuManHi Kaptku Ta [1IH-koHBepTy. BincyrHicts abo HeBiamoBiaHiCTh miamucy Ha KapTui i3 miammcoMm Ha CyNpOBIAHUX OMEpPAIliio
JIOKYMEHTax, MOXe OYyTH MiICTaBOIO Ui BiAMOBH B TNPOBEAEHHI omepanii Ta/abo BuirydeHHs KapTku mpu mpoBeneHHi omepamii y
Toprosus.

Crpok nii KapTku BkazaHo Ha JIMIBOBIiH cTopoHi y ¢popmari MM/PP. KapTka nmie 1o ocTaHHBOTO JHS Micsis, 3a3HadeHoro Ha Kaprii.
3aboponsieThest BUKopHcTaHHS KapTku Ta ii pekBi3UTIB micns 3akiHYeHHs cTpoky i1 nii. Ilicns 3akindgeHHs ctpoky aii KapTka moBuHHa
Oytu noeepHeHa B baHk.

BaHk He Hece BiANOBINANBHICTH 3a HEBUACHE OTPUMaHHS NepeBuyeHol Kaprku y bauky.

KapTku MUTT€BOTO BUITyCKY MEPEBUITYCKY HE MiUIATAIOTh.

Kaptka moxe BukopuctroByBaTHCs KiieHTOM sk 3acid moctymy no KapTkoBoro paxyHKy Ta IUIS OJAEpXKaHHS TOTIBKOBHX KOIITIB,
0e3roTiBKOBOTO MepeKasy KOIITIB, OE3rOTiBKOBOI OIUIATH TOBApiB Ta MOcHyr y TOproBuiB, Ui OIUIATH TOBAapiB Ta MOCIYT, HPOJAXK SIKHX
3IIHCHIOETHCS Y CHCTEMI EJIEKTPOHHOI KOMEPIii TOIIO.

Bank Mae npaBo BHIyuuTH abo 3a010KyBaTu KapTky, pu HasiBHOCTI 00CTaBHH, SIKi CBiT4aTh MpoO 1l HEMpaBOMipHE BUKOPHCTAHHS, a TAKOXK
Yy BHIIJKy HECBOEYACHOTO TMOTAIICHHS 3a00proBaHOCTi mo JIOroBopy 10 MOBHOTO TMOTalIeHHS 3a00pPrOBaHOCTI Ta IHIIUX YMOB,
nepenbadeHux nuM J[oroBopom.

Jnst oTpuMaHHS KOHCynbTalid KilieHT MOBHHEH BHKOPHCTOBYBATH HACTYNHI KOHTAaKTHI TeiedoHH LleHTpy oOCIyroByBaHHS KIi€HTIB
Banky: 0 800 50 5555 (6e3k0mITOBHO JIs I3BIHKIB 3 MIChKUX TenedoHiB B Mexax Ykpaiuu) a6o +38 (044) 290-93-10 (anst Mi>kHAPOAHHUX
II3BIHKIB), a TakoX Oe3MocepesHbO 3BepTaTHCA y Miapo3ain baHky, B skomy Oyino BiIKpHTO KapTKOBUH paxyHOK. baHk He Hece
BiJITIOBIIATEHICTD 32 HEMOXKIIUBICTH HajgaTH iH(OpMarito 3a KOHTAKTHUMH Tenedoramu LleHTpy 0OCIyroByBaHHS B HACIIIOK TEXHIYHUX
MPUYHH.

Oco6muBocTi 06cmyroByBanHs KapTKOBUX paxyHKiB:

Jlnst mpoBe/ieHHsT BUAATKOBHX omepaniii 3a KapTkoBUM paxyHKOM y CyMi, II0 HEepeBHUIIye 3THIIOK Ha KapTKoBOMY paxyHKY rpOLIOBHX
kottiB Kiienta, bank Mosxe HamaBatu Kiienty kpeautHi komth y hopmi OBepapadry.

bank mpotsrom crpoky il Kaprtku 3xilicHioe oOcimyroByBaHHs omepauiii 3 i BUKOPHCTaHHSM, Haja€ IHII IMOCIYTH 3TiTHO 3 MM
Jorosopom, a KiieHT 3000B's13y€eThes cruladyBati banky BuHaropony 3rigHo 3 Tapudamu banky Ha 00CIyroByBaHHS KIi€HTIB-(hi3HIHUX
ocib, sIKi € HEBiI'€MHOIO YaCTHHOIO LHOTO JOTOBOPY Ta po3MimieHi Ha cajiti banky www.radabank.com.ua. KiieHT moBHHEH CIUTATHTH
Banky cymy HapaxoBaHOi BHHAropoJu 3a HaJaHi MOCITYTH HE Mi3HIlIe TPUALATOrO KaJeHAapHOTO IHS BiA natu ii HapaxyBaHHs. B pa3i He
MOTAIICHHS] Y BCTAaHOBJICHUI CTPOK BKa3aHa 3a00pPTOBAHICTh MEPEHOCUTHCS Ha PaxyHOK MPOCTPOYEHOi 3a00proBaHOCTI i i MOramieHHs
3IiICHIOETHCS B TIOPSIKY 00yMOBIeHOMY 11.6.32.

Skmio KiieHT He morarmae 3a00proBaHicTh 3a HapaxoBaHOIO KoMicielo banky a6o Bin’emuuM 3amumikom mpotsirom 60 JHIB 3 MOMEHTY
BCTaHOBJICHOTO TPAHUYHOTO CTPOKY MOTallleHHs 3a00proBaHOCTI, mependaueHoro UM porosopom mno KaprkoBomy paxynky KiieHta Ta
IJIaTDKHUM KapTKaM, 10 eMmiToBaHi g0 1poro KaptkoBoro paxyHky, bank Moke 3a010KyBaTH BCi 1e0eTOBi onepallii o paxyHky. B pasi
0JI0KyBaHHS paxyHKy baHk Mae mpaBo NMpU3YNHUHUTH HaJaHHS IOCIYT O OOCIYrOBYBAHHIO PaXyHKY Ta HapaxXyBaHHS KOMICil 10 MOMEHTY
MOTAIIeHHS B TIOBHOMY 00Cs31 MpOCTpodYeHOT 3a00proBaHoCcTi KiTlieHTOM Ta BiTHOBJIEHHS OTEpalliil o paxyHKy.

B pasi noramennss 3aboproBaHocTi 3a HajaHi OaHKOM MOCIyrH baHK po30I0KOBYE paxyHOK Ta MOHOBIIOE HamgaHHSA mociayr KiieHty He
Mi3HIIIEe HACTYITHOTO OTIEPAIliifHOTO AHS Ticis MOTalIeHH 3a00proBaHOCTi.

VY Bumanky BnpoBakeHHs bankom Hesnmxysanoro 3ammmky KimieHT 3000B's13aHUH miaATpuMyBaTH cyMy HesHmkyBaHOTO 3aimmiky Imo
KapTkoBoMy paxyHKy y po3Mipi, BuzHaueHOMY baHkom.

KunieHT Mae mpaBo 3xiiicHIOBaTH PO3paxyHKH 3a OIepallisiMi, NPOBEICHUMH 3 BUKOPHUCTaHHAM KapTku BHHATKOBO B Mexax ButpaTtHoro
JiMmity.

B mexax ButparHoro mimity [lepkatens KapTku, 3 ypaxyBaHHSIM BMMOTI YHHHOTO 3aKOHOJABCTBa YKpaiHH, MOXK€ BHKOPHCTOBYBATH
KapTtky npotsrom Tepminy ii aii sk 3aci0 is:

3 3aificHeHHs1 6E3roTiBKOBHX PO3paxyHKIB 3a TOBapu (poOOTH, MOCIYTH), SIKIIO Iie MepeadadeHo BiMOBIIHOIO TOPTiBENbHOIO abo
CEepBICHOIO YCTaHOBOIO;

. nepepaxyBaHHs KOIITIB Ha iHuI paxyHku KiieHra ta/abo Ha paxyHKH TpeTix ocif;

. OJIepIKaHHS TOTIBKH B Kacax OaHKIB Ta yepe3 OaHKOMATH, sIKi BUIAIOTh KOIITH 3a JaHuM TUroM KapTku, sik Ha Teputopil Ykpainu,
TakK i 3a KOPJOHOM;

. OTPHUMAHHS JI0JJATKOBUX TIOCIIYT;

° 3IiHCHEHHS 1HIIUX onepamii o KapTui, mependadyeHux 1oAaTKOBUMH yroaamu ao JJorosopy.

V pasi 3akpurts KaptkoBoro paxynky, bank Bumae Kiienty roriBkoro abo nepepaxoBye Ha iHIIHH, BU3HaYeHHH KilieHTOM paXxyHOK, BCIO


http://www.radabank.com.ua/
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CyMy 3aUIIKy KowTiB Ha KapTkoBOMy paxyHKy (B T.4. cymy He3HmKyBaHOro 3alHIIKy).

Jns 3apaxyBaHHs TOTIBKOBMX KowTiB Ha KaprTkoBuii paxyHok KiieHT-Hepe3wigeHT n0JaTKoBo Halae baHKy MOKyMEHTH, IO
HiATBEPIUKYIOTH JKepesia IX MOXOIKEHHS.

V pasi, skimo Tapudamu banky Ha 00ciayroByBaHHs KiIi€HTiB-(pi3n4HUX 0Ci0 nepeabadyeHo HapaxyBaHHs MPOLICHTIB Ha 3aJMIIOK KOLITIB,
110 3HaXoAAThest Ha KapTkoBoMy paxyHky Kiienra, npuennanssm xo gaHoro Jloroopy KiieHT mOrokyeTses 3 HACTYITHAM:

Banx HapaxoBye Ta crmadye KimieHTy IpOIEHTH Ha 3aJMINOK KOIITIB, IO 3HaXomsaThesl Ha KapTkoBux paxyHkax Kiienra y po3mipax,

BU3HaUYeHHX Tapudamu, Ta y BamoTi KapTKOoBOTO paxyHKy.

HapaxyBaHHSI ITpOLEHTIB Ha 3aJMIIKA KOIITIB, IO 3HaxXoAiThcs Ha KapTkoBoMmy paxyHky KitieHTa Ha KiHeIlb KOKHOTO OIIepariifHOTO

nHs baHKy, 3a BHHATKOM KOIUTIB II0 OyIM 3apaxoBaHi y L€l omepauiiiHUii AeHb, 3MIMCHIOETHCS IMOJEHHO Ta PO3PAXOBYIOTHCS i3

po3paxyHKy (aKTHYHOI KaJleHIApHOi KIABKOCTI AHIB B MicAlli Ta poIi. 3apaxyBaHHSA IMX MPOLEHTIB Ha KapTkoBuii paxyHOK
3IiiCHIOETBCS B -1 poOouHii IeHb KaJeHIAPHOTO MICSIIsS, HACTYIIHOT'O 3a 3BITHHM.
Jis BIAKPUTTS IOCTYNY A KOPUCTYBAaHHS IUIATDKHOIO KAapTKOIO 3a KOPAOHOM a0o 3MiHM IIOJeHHUX JiMiTiB KiieHTy HeoOximHO
odopmuTH 3asBy y BignineHHi banky abo murixom 3xiiicHeHHs m3BiHKa mo LlenTpy oOcmyroByBanHs KimieHTIB mpo 3HATTS JiMITy Ha
PO3paxyHOK IUIaTKHOIO KapTOl0 HAa BU3HAYEHHH TEpMiH Ta y BU3HA4YeHiH KpaiHi nepeOyBaHH.
Bank mae mpaBo npm3ynuauTH Aifo KapTku abo oOMexuTH 31ificHeHHs orepamniii 3 BuUKopucTaHHsIM KapTku y Oyap-sKoMy 3 HepetideHnx
HIDKYE BUIIA/IKIB!

e y pa3i BHSBICHHS HEIUIATOCIIPOMOXKHOCTI, HE3aKOHHOTO BHKOpHCTaHHsA KapTkm, HamaHHS HenocToBipHOi iH(opmarii abo
BUHUKHEHHS y baHKy mizo3pu momo iMoBipHOI 3arpo3u He3akoHHOTO BukopuctanHs Kaptkn Kiientom/[loBipeHoto 0co60t0, B TOMY
qucIi B pasi oTpuMaHHs iHpopMarii mpo 1e Bix MIIC;

ey pasi nopymerHs lepxatenem Kaprku ymoB nporo Jlorosopy;

e ypa3i HeHagaHHsA KnieHTOM JOKyMeHTiB abo He3’siBieHHs y bank 3rigno i3 nm. 5.1.1.,5.1.2. nporo Horosopy;

e ypa3i BHHUKHEHHS BiJl’€MHOTO 3aMHIIKy 3a KapTkoBHM paxyHKOM Ta/ab0 mpocTpoUueHOi 3a00proBaHOCTi 3a oBepapadTOM;

e y pa3i HecmIaTh KOMICii 3a BiIKpPHUTTS Ta OOCIYyroBYBaHHS paxyHKy OuIbII HiXK 3a 60 IHIB 3 MOMEHTY TPaHHYHOTO CTPOKY
MOTaInIeHHs 3a00pTOBaHOCTI;

e B iHIIMX BHIIAJKax, HepenbdadeHnx nuM JJoroBopom abo YMHHUM 3aKOHOJaBCTBOM Y KpaiHH.

Bank mae nmpaBo anynroBatu Ta/abo 3a6mokyBatu KapTky y Oyab-sSkoMy 3 MepeidveHuX HIKYE BUMAIKIB:

e y pasi HeorpumaHHs Kaptku Kiientom gepe3 90 (1eB'THOCTO) KaJeHIapHUX JIHIB 3 JaTH IOJAHHS HUM 3asiBH IIPO ii OTpUMaHHA (B
ToMy umcii B pasi [lepeBumycky KapTku Ha HOBHIA cTpoK [1ii) 6e3 moBepHeHH KitieHTy BHHAropoau 3a ii BUITycK (IIEpEeBUITYCK);

e y pa3si BTpatu/kpaaixkku KapTku;

ey pa3i HeBUKOHAHH: KiieHTOM 3000B's13aHb, epedaueHnx miamyHkraMu 5.1.2. nporo Jlorosopy;

® HaIXOKCHHS JOKYMEHTAIbHUX JaHHX 3 iHhopMauiero nmpo Hamipu Kii€eHTa Ha HEMMOBEPHEHHS KOIUTIB, KPaaiKKH, KOMIPOMETALii
JIAHUX, 3arpo3 3aBJlaHHs baHKy 30UTKIB.

IIpn npomy BuTpatH, OB'13aHi i3 oneparuicto OnokyBanus Kaptku nece KitieHT.

BroxyBanns Kaptku BinOyBaeTbes 3a a3BiHkoM Kitienta/JloBipeHoi ocobu (3a ymoBH, mio Kitient/itoro JloBipeHa ocoba Ha3uBae KOIOBE
cII0BO). Y BHMaAKy HeMOxIHBOCTI KitienTa/itoro JloBipeHOi 0coOM Ha3BaTH KOJIOBE ClIOBO, baHK Ma€ mpaBo He MPUHMATH TaKy TeIC(OHHY
3asBy 0 BUKOHAHHsA. Y TakOMy BHIIaJIKy, MOMEHTOM OTpHUMaHHs BaHKoM 3asBU mpo OnokyBaHHs abo Brpary Kaprtku Oyne BBakaTHCh
ata Ta dac oTpuMaHHS baHkoM mmceMoBoi 3asBH. Po30nokyBanHS KapTku 3IiHCHIOETBCS BHKIIIOYHO Ha IMACTaBi MHCHMOBOI 3asiBU
Kiienra.

®akT oTprmManHs bankowm 3asBu Bix KiieHta He mo30aBisic Horo npasa 3BEpHYTHCS 13 BiJIIOBIJHOO 3asBOIO 10 NPABOOXOPOHHHUX OpPraHiB
y Bunaaky Brpatu Kaptku.

V Bunanky HamaHas KnieHtoMm mpereH3ii mojo omnpoTectyBaHHs1 KiieHTOM omeparii, siki nepeadayaroTh CIIMCAHHS KOIITIB 3 paxyHKY,
MiHIMaJIBHUH CTPOK PO3IIsLy MpeTeH3ii Ta noBepHeHHs KitieHTy (3a yMOBH 3310BOJICHHSI ITPETEH3i1) CIMCaHUX KOILITIB 3 PaXyHKY CKJIajgae
45 nmHiB. Y BHIIQAKY ONMPOTECTYBAaHHA TaKUX omepamii 3rigHo 3 npaBmwiamu MIIC, cTpok po3risaay npereHsii Ta moBepHeHHs KiieHTy (3a
YMOBH TTO3UTHBHOTO PE3yNbTaTy PO3IIISAY) cicaHuX KomTiB KimieHTy Moxke OyTtr 306inbmennii 1o 180 (cra BiciMaecsatu) aHiB. [Ipotsrom
CTPOKY po3risiay mpeTeHsii KimieHTa moao onpoTecTyBaHHs OIepalliid, siki mepen0dayaroTh CUCaHHS KOIITIB 3 paXyHKY, baHK HapaxoBye
Ha CyMy CIIipHOI Omleparlii MpoIeHTH, IUTaTH 1 KOMicil y BUIagKax i B po3Mipax, o BUKIaJeHi B JIoroBopi, ki MaloTh OyTH CIIIadeHi
Kiientom B mopsaaxy, nependaueHomy JloroBopom. Ilomanns KiienTom mperen3ii momo ompotectyBanHsi KiieHTOM omepamii mo
CIHMCAHHIO KOIITIB 3 paxyHKy He 3BiibHs€ KilieHTa Bii 000B'SI3KY CIUIATH CyMH IUIaTeXy, 3a3HAUSHOTO0 y BiAMOBIHII BUMKCII 11O paxyHKY,
3riziHo 3 ymoBamu Jlorosopy.

Po3paxyHKH poBOASATHECS B TOTIBKOBIH Ta 0€3roTiBKOBIH (popMax BiMOBIIHO 10 YMHHOTO 3aKOHO/ABCTBA YKpaiHH Ta MPaBUII BiANOBITHOT
MIIC.

TTomoBrenHst KapTKOBOTO paxyHKY 34iicHIOETECS ocobmcTo KimienTom, fioro HoBipeHrnMu ocodamu abo depes iHmmX ocib crocodamu, mo
He cymepedyaTh YHMHHOMY 3aKOHOJABCTBY YKpaiHM Ta HOPMATHUBHO-TIPaBOBMM akTaM HarioHanpHOrO OaHKy VYKpaiHH, y BaJIIOTI
KapTkoBoro paxyHKy B TOTiBKOBiif a00 B 0e3roTiBKOBii (hopmax. [lonoBHEHHST KApTKOBOTO PaxyHKY, BIIKPHTOTO B iHO3EMHIH BaJIOTi, B
rOTiBKOBiil hopMi MOJKe 3/iiCHIOBaTHCS JIHIIe BllacHHKOM paxyHKY.

Omata ToBapiB (poOiT, MOCIyr), OTPUMaHHs TOTiBKOBMX KowTiB 3 KapTkoBoro paxyHky 3a gomomororo Kaptku Ta/abo i pekBi3uTiB
3IiICHIOIOThCSI HAa YMOBaX 1 B OPsAKY, 110 i€ y Toprosius, abo B bauky, mo npuiimae Kaptky.

IIpu 3pilicHeHH] omepaiii yepe3 GaHKOMATH, TIATHKHI OPUCTPOI Ta TepMiHAIM CaMOOOCITyroByBaHHsI MOXKe BUMarartucsi BeesieHHs [11H-
KoIy. Y BUIaAKy TphOX cripo6 Habopy HenpasuabHOTO [1TH-K0IY, mist KapTkn npusynuHseTses (0I0Ky€eThCS).

Cyma omepanii Moxe Oyt 3abi1okoBaHa Ha 30 (TpHAUATH) JHIB 3 JaTH 3AIHCHEHHS OIepalii 70 MOMEHTY IPOBEICHHS MIKOAHKIBCHKIX
po3paxyHKiB. ¥V TakoMy pasi, BurpatHuii niMiT mo KapTkoBoMy paxyHKY 3MEHILIYETBCS Ha CyMy TaKHMX OMepalliil 3 ypaxyBaHHSAM KOMiciit
Banky Ta GaHKiB-eKkBaiipiB, e Oyna 37iliCHEHa oneparis.

V pasi BinMoBH Bin npuabaHHs abo MOBEpHEHHsS TOBapy (BIAMOBH BiJ 3[iMiCHEHHs pOOIT YW HaJaHHs MOCIYTH), Mo omadeHi Kaprtkoro
(abo 3 BukopucTaHHsM 11 pekBi3uTiB), KilieHT He Mae mpaBa BUMaraTH BiJl TOPrOBO-CEpPBICHOTO MiINPHEMCTBA, Y IKOMY Oyia 3ailicHeHa
oreparisi OIIAaTH 3a TOBAp YW IOCIYTY, HOBEPHEHHs KOLITIB TOTIBKOIO, a TIOBMHEH BUMAaraTH BiJIIKOAYBAaHHS CyMH OIeEpalii HUITXOM
0e3roTiBKOBOTO Nepekasy KoITiB Ha KapTKoBHid paxyHOK.

Kitient nmpu 37ificHeHH] MmiaTikHOI omeparii 3 BUKOpUCTaHHAM KapTku moBUHEH mifmucatd 4ek abo Bimoutok 3 Kaprtku (cmim) (kpim
omepariii, 37iiiCcHeHUX B OaHKOMAaraX, TepMiHaJax CamMOOOCIYroBYBaHHS Ta ormeparii i3 BBeneHHsMm [IIH-komy), BreBHHBIINCH Yy
BIATIOBIAHOCTI CyMH, IPOCTaBJICHOI Ha IMX JOKyMEHTaX, CyMi (hakTW4HOI omutaté abo BuAaHOi roriBkd. [lixmucaBmm meil HOKyMeHT,
KitienT BU3Hae npaBHIIBHICTH BKAa3aHOI CyMH Ta Ja€ BKa3iBKy baHky Ha crmcaHHsS komTiB 3i cBoro KapTkoBoro paxyHnky. [linmucysarn
3a3HauCHUH 4ek (CIiI), y SKOMy He IpoCTaBlieHa cyMa omeparii, KimieHnt He Mae mpaBa. Y BHIaAKy po30DKHOCTI MiANHCIB HA YeKy (cImimi)
ta Ha KapTui, kacup mae npaBo Buityuutd Kaptky 0e3 morepeHb0ro monepekeHHs.

Orutata KOMicCiii:

lomicsuna/mopiuHa KOMicis 3a 00CIyroByBaHHsI IUIATDKHHX KapTok abo HamanHio [lociyr HapaxoByeTbcs baHkoM B IeHb HaJaaHHS
IMocnyru abo B nepiuuit pobounii JeHb Micsiyl, B skoMy HagaeTbes [locimyra, Ta CIUIadyeThesl B HALliOHANBbHII BAIOTI YKpaiHU.
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Omtata Kowmiciii (Bunaropoan) banky Mosxxe Oyt 37ifiCHeHAa HACTYITHUMH CIIOCOOAMH:

e  IIUIIXOM JOTOBIpHOTO crnmcaHHA 3 KapTKoBOTro paxyHKy y BHIIAJKy HasBHOCTI KomTiB Ha KapTkoBoMy paxyHKy, ab0o 3a paxyHOK
oBepapadTy Ta BiZl’€MHOT0 3aJIUIIKY, SKIIO TaKe Mepe10aueHo yMOBaMHU JI0TOBODY;

e  uepe3 kacy baHKy muIsIXoM BHECEHHS TOTIBKM HA KAPTKOBUH PaxyHOK;

e  yepe3 Kacy baHKy LIIIXOM BHECEHHS I'OTIBKHM Ha PaXyHOK HapaxoBaHUX NoxoaiB 3a [Tocinyru bauky;

e 3 0yap-sAKoro paxyHky KiieHTa nuissxom opopMI€HOTO HaIEKHUM YHHOM IUIATIKHOTO TOPYYEHHS.

CrircanHs KoMiciif (BuHaropou) bauky 371 CHIOETECS B HACTYITHOMY HOPSIKY:

e y pasi, AKIIO BAJIOTOI0 PAaXyHKY € HaIllOHaJbHA BaliOTa — y po3Mipi KoMiciii (BuHaropoau) banky Ta iHmKX cyM, mependadeHux
Jorosopom.

e y pasi, SKIIO BAIOTOI0 PaxyHKy € iHO3eMHa BaJllOTa — y pO3Mipi eKBiBaleHTY KoMiciii (BuHaropoau) baHky Ta iHmHUX cym, sKi
nepenbaueHi Tapudamu bauky i miasraioTs ciati baHky, 3a kypcoM baHKy, BCTAaHOBJICHOTO Ha ATy CIHCAHHS CYMH 3 KAPTKOBOTO
paxyHKy. baHK mepepaxoBye TpHBHEBHII €KBIBaJICHT NMPOJAHOI IHO3eMHOI BAJIOTH Ha CIUIATy BHHAropoan baHky Ta iHmIHMX cyM,
nependadeHNX Tapudamu Oe3 monepeIHLOro 3apaxyBaHHs Ha paxyHoK KitieHTa B HaIlioHaIbHIH BaJIOTI.

Kiienr 6e3Binkmnano nopydae baunky, a baHk Mae paBo B MOPSAIKY JOTOBIPHOTO CIIUCAHHS 3AIHCHIOBATH CIMCaHHS KomTiB 3 KapTKoBOTO
paxyHky KiieHra Ha cymy omepamii, 31ificHeHHX i3 BuKopucTaHHsAM KaprTku abo ii pekBi3WTiB, Ta Ha CyMy KOMICiH, y TOMy dYHCIi
1HO3eMHY BAJIIOTY AJIS MPOJaxy Oe3 MoJaHHS 3asBH BiJ KIi€HTa Ha MPOAAX 1HO3EMHOI BalOTH Ta/ab0 Oyab-sIKUX TOJATKOBUX JOKYMEHTIB
Ta yron, mis komneHcauii banky. 300oB's3anus Kiienta mepen bankom 3a 3xilicHeHi 13 3actocyBaHHsAM KapTku omepauii iCHYIOTH Y
BamoTi KapTkoBoro paxynky. CrivcaHHs 301HCHIOETECS B HACTYITHOMY TTOPSIKY:

V pasi, AKII0 BaIOTOI0 paXyHKY € Hal[lOHaJbHA BaJIIOTA:

e Ha TepuTopil YKpaiHu — y po3Mipi CyMH OIepaLii Ta CyMH KOMicii;

e 3a MeXaMH YKpaiHM — CyMa BH3HAYA€ThCs NIIIXOM IepepaxyHKy BIIMOBIIHOI CyMH Ta KOMicii i3 BaNIOTH, B SIKIiH (hakTHIHO
3nificHeHo omepaunito, B pomapu CIHA 3a xypcom MIIC Ha pmary chnucaHHS BigmoBigHoi cymm B goiapax CIHA 3
KOPECIIOHJICHTCHKOTO paxyHKka baHKy, Ta HUIIXOM nepepaxyHKy cymu B poiapax CIIIA, mo Builuia y MiJICYMKY, B HalliOHAIBHY
BaJIIOTY 32 KypcOM OOMiHY [UIs IJIATOKHUX KapT OaHKY, BCTAHOBJIEHHM BaHKOM Ha JaTy CIMCaHHS BIAMOBIIHOI CyMH 3 KapTKOBOTO
paxyHKy.

V pa3i, SIKII0 BATIOTOIO PaXyHKY € iHO3eMHa BajJiOTa — HIIIXOM IepepaxyHKy BiIIOBIIHOI CyMH Ta KOMicii 3 BaIIOTH, B SIKii (haKTHIHO
3nificieHo omeparito, B gomapu CIHIA 3a kypcom, BcraHoBieHuMm MIIC Ha gaty crnumcanHs BimmoBigHol cymu B jgonapax CIIA 3
KOPECIOHJICHTCHKOTO paxyHKa baHKy, Ta IuIIXoM repepaxyHKy cymu B nonapax CIIA, mo Buiinuia y miacyMKy, B BaJIIOTYy PaXyHKY 3a
Kypcom MIIC, BCTaHOBJICHUM Ha JIaTy CIUCAHHS BiNOBIAHOI CYMH 3 KAPTKOBOTO PaXyHKY.

Kypc xonBepramii, nirounii Ha MOMEHT 37iiicHeHHs omepariii bankoM, Moxe He 30iraTucs 3 KypcoM, BCTAHOBJICHUM Ha JaTy CHHCAHHS
cymu. KypcoBa pi3HUIIA 110 BUHHUKIIA BHACIIIOK IBOTO HE MOKe OYTH MpeaMeToM npeTensii 3 6oky KiienTa.

3 MeTor0 3ano0iraHHs BUHUKHEHHS BiJl’€MHOTO 3AJIMINIKY 3a OTEpallisiMHU BHIadi TOTiBKH, SKi 3A1HCHEH] 4epe3 TepMiHAIbHI MPHUCTPOi, 10
He HanekaTh baHKy, Ha KapTi ONOKyeTbes KoMicis B po3Mipi BiamoBigHo no TapudiB mo omeparmisx BHAadl TOTIBKH B IUIATLKHUX
HPUCTPOSIX, L0 He HaJleXaTh baHKy 10 MpoBeIeHHs pO3paxyHKiB 3 IUMH OaHKaMH.

B pasi nepepaxysanns KitienTom rpomoBux komriB Ha KapTkoBui paxyHOK 4depes iHII OaHKM Y¥ HeOaHKIBCHKi (piHAHCOBI YCTaHOBH, B
T.4. BHECEHHsI Yepe3 HUX TIOTiBKOBHX KOIUTIB 3 METOIO Hepekaldy Ha KapTkoBuWif paxyHOK, ()iHAHCOBI PH3UKH, TIOB'A3aHI 3 MOMIJIUBOIO
3aTPUMKOIO B HAJIXOJUKEHHI TaKMX KOIITiB Ha KapTkoBui paxyHOK, npuiiMae Ha cebe Kiient. [Ipuennannsam 1o mporo JJorosopy KiieHr
YCBIJIOMJIIOE Ta MOTOJKYETHCS 3 THM, 110 BaHK He Ma€ MOXKIMBOCTI KOHTPOJIFOBATH ab0 PErysioBaTH LIBHKICTb HAJAXO/PKEHHS TPOLIOBHX
KOINTIB 3 iHMUX OaHKIB (HEOAaHKIBCHKHX (DiHAHCOBHX YCTaHOB) a00 BIUTMBATH Ha PO3MIPH KOMICiH, IO CTATYIOTHCS 3a NepepaxyBaHHS
TPOIIOBUX KOIITIB.

Slkmo baHk 3 He3aneKHHUX BiJ HHOTO MPHYHH HE MOXKE B MOPSIKY JTOTOBIPHOTO CIIMCAHHS OTPUMATH OY[Ab-sKi 3 KOUITiB, BU3HAYCHHUX IIAM
JloroBopom (30kpema, yepe3 BinCcyTHiCTh KomTiB Ha KapTkoBoMy paxyHKy), Kili€eHT MOBHHEH caMOCTIfiHO CIUIaTUTH Taky cyMmy baHky
IIJIIXOM BHECEHHS FOTiBKM YM O€3rOTIBKOBUM II€PEKa30M KOIITIB MPOTAroM 3-X JHIB 3 AaTH OTPUMAaHHs IOBiTOMIIeHHs Bix BaHky y T.4.
CMC noginomieHHs, aje He misHinre 30 (TpUAIATH) IHIB 3 TaTH BUHUKHEHHS 3a00proBaHOCTI, KPiM BHIAJKIB MOTAIlICHHs 3a00prOBaHOCTI
Y CTPOKH IIPSIMO Tepe0ayueHi iHIINMHY ITyHKTaMH [[bOTO JOTOBOPY .

Kitient nopy4ae banky caMOCTiiiHO B IeHb OTPUMaHHSI BiIIIOBIHOTO TTOBiIOMJICHHS BiJl OaHKY-KOpEeCIOHAEHTa, ciucyBati 3 KapTkoBoro
paxynky KiieHTa CcymMH 3a TOMHJIKOBAMH TiepeKa3aM B I1HO3EMHIll BallOTI B pa3i CIHCAaHHS CYMH IIOMHJIKOBOTO Tepekasy 3
KOPECIIOHJICHTCHKOTO paxyHKy baHKy, 1 OTpHMaHHS MiITBEPIKCHHS BiJ 0OaHKY-KOPECIIOHIIEHTA NP0 TOMIJIKOBICTH JaHOTO IepeKasy 3
HasmaHHAM KITi€eHTOBI JOKyMEHTIB, MiATBEPUKYIOUNX BUKOHAHHA BaHKOM Takoro CIMCaHHS 1 IIOMHIJIKOBICTh TAHOTO Tepekasy. [Ipu mpomy
cyma cnucanHs 3 KapTkoBoro paxynky KiieHTa Mae JNOpIiBHIOBaTH CyMi CIIMCaHHS 3 KOPECIOHAEHTCHKOTO paxyHKy baHky i1 He
MEePEBUILYBaTH CyMy IIOMHJIKOBOTO TIepeKasy B iIHO3eMHil BaJOTi, 3apaxoBaHy paHinie Ha KapTkoBuii paxynok Kiienra.

Kuient nopyuae Banky camocTiiiHO B JieHb BUsIBICHHs (akTy 3apaxyBaHHs Ha KapTkoBuii paxyHok KiieHTa momMuikoBoro nepekasy (y
pa3i, KomM NOMHJIKOBHUH Iepeka3 BHKOHaHMII 3 BMHM baHky) cnmcyBatu 3 paxyHKy KilieHTa cymMH 3a NOMMJIKOBHMH IepeKa3aMu B
iHO3eMHI# BamOTI 3 HamaHHsAM KilieHTy JHOKYMEHTIB, MiATBEP/DKYIOUMX BHKOHAHHS BaHKOM TaKOTO CIHCAaHHS i MMOMIJIKOBICTH JaHOTO
nepekasy. IIpu mpoMy cyma crmcaHHs 3 paxyHKy KirieHTa Mae JOpiBHIOBaTH CyMi HMOMHIKOBOTO IIepeKa3y B iHO3EMHIH BasioOTi,
3apaxoBaHiii panimre Ha Kaptkosuii paxyHok KirieHTa.

T'oTiBKOBI KOIITH, BHECEHI Yepe3 Kacu baHKy, 3apaXOBYIOThCS HA KaPTKOBHH paxyHOK:

e He mizHime 17:00 moToyHOTO OAaHKIBCHKOTO IHS — SIKOIO iHINIIOBaHHSA Iepeka3y 3ailicHeHo 10 16:30 roguHH TOTOYHOTO
0aHKIBCHLKOI'O JTHS;

e 10 12:00 HacTymHOro 0aHKIBCBKOTO JHS — SIKIIO iHII[{IOBaHHS mepekasy 3aiiicHeHo micis 16:30 roguHu MOTOYHOTO GaHKIBCHKOTO
IIHS, Y BHX1IHI 200 CBATKOBI JIHI.

Be3roTiBKOBI KOILITH 3apax0BYIOThCS Ha KapTKOBUI paxyHOK:

® TPOTATOM OIepaIiifHoOro AHS BaHKy — SIKI0 KOIITH Ha MUK B OTIepalliifHAi Jac;

® [POTITOM HACTYITHOT'O pOOOYOro JHS — SIKIIO KOIITH HAAINIUTH B MicIsonepaliifHuii gac.

Ilpu HapxomkenHi komTiB Ha KapTkoBuit paxyHok KiieHTa morameHHs 3a00proBaHOCTI BiIOYBa€ThCS HACTYITHUM YHHOM (HAaBEICHO B
HOPSIKY MOTAIIEeHHS):

CcyMa HasiBHOTO Bi/I’€MHOTO 3aJHMIIKY Ta mTpad, nependadennii n.5.1.11.2. foroopy;

HPOCTPOYCHI MPOLICHTH 3a KPEAUTHOIO 3a00proBaHICTIO;

MIPOCTPOYCHI KOMICIT 3a KpeIUTHOIO 3a00pTrOBaHiCTIO;

IIPOCTPOUEH] KOMICii, HapaxoBaHi 3a HaJIaHHS MOCIYT 3a UM J[oroBopoM;

CyMa IpOCTPOYCHOI KpeAUTHOI 3a00proBaHOCTi;

MPOLIEHTH 32 KPEIUTHOIO 3a00prOBaHICTIO;

KOMICIT 3a KpeIUTHOIO 3a00pTrOBaHiCTIO;

KOMIcil, HapaxoBaHi 3a HaJlaHHs OCIYT 3a UM J[oroBOpoM;
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e IIeHS 3a IPOCTPOUYCHHS BUKOHAHHS 32 KPEAUTHOIO 3a00ProBaHiCTIO;

® CyMa KpeIuTHOi 3a00proBaHoCTi;

e rpadu Ta meHi 3a nopyuieHHs yMmoB JoroBopis;

Ocraro4yHa cyMa JOJA€ThCs IO CyMU BUTPATHOTO JIMITY 1 € focTynHoto juist Kiienra.

IIpn macTaHHI TepMiHIB BUKOHAHHS TPOLIOBHX 3000B'13aHb KirienTta 3a mum JloroBopom, y T.4. 31 cIulaTh Kowicii 3a HaJaHi IOCIYTH,
HapaxoBaHUX IIPOLEHTIB, MEHI Ta IHMMX IUIaTexiB, nepenbadeHux Jlorosopom, KiieHt Oe3Bimkiamuno mopydae banky camocriifHO
CIHCYBATH T'POLIOBI KOIITH B PO3Mipi, HEOOXiJTHOMY Ul BUKOHAHHS I'POIIOBHX 3000B's13aHb 3 OyIb-sIKUX paxyHKiB KiieHTa, BITKpUTHX B
Banky.

Oco6arBOCTI 00CTYrOByBaHHS 3apIuiaTHUX KapTKOBUX paxyHKIB:

3apmiaTtHi KapTKOBI paxyHKH BigkpuBaroTbesi KiieHTam B paMkax 3apiuiaTHHX HpoekTiB. baHk Ha mifcraBi mepen0auyeHUX YWHHUM
3aKOHO/AaBCTBOM JOKYMEHTIB, 30KpeMa, JIUCTa 3 IepesikoM mpaniBHUKIB IlinnpuemMcTBa—po60TONABIA, 3a8BU MPO BIAKPUTTS NOTOYHHUX
paxyHKiB Ha KOpHCTh Pi3nuHHX 0cib, mianucanoi IlinnpuemctBoM, Binkpusae Kiienram KapTkoBi paxyHkH, Bunyckae Ta Hagae Kimientam
Kaptxu Ta I[IIH-x0oHBepTH 10 HUX.

IlinmpuemcrBo momae 1o baHKy Takox mamepoBi NPUMIPHUKK BIATIOBITHUX 3asB Ha NPHEAHAHHS, IINUCAHUX CHIBPOOITHHUKAMU
IlinmpuemcTBa, Ha KOPUCTH SKMX BIIKPUBAIOTHCS PaXyHKH B MOPSAIKY Ta Ha yMOBaxX, BU3HAYEHHUX I0TroBopoM 3 IlimnpremcTBOM.
BupaTkoBi onepariii 3a TakuMHU paxyHKaMH 3IIHCHIOIOThCS micis 3BepHeHHs Kitienta no banky (3okpema Ut oTpuMaHHS rpolrei ado
IUIATKHOT KapTKHU) Ta, IPEe'IBICHHS HUM JOKYMEHTIB, sIKi 1atoTh 3Mory bauky ineHtudikysaru Kiienra.

Knient mae npaBo nopydartu IlinnpuemctBy oTpumyBatu y banky #oro Kaprky Tta IIIH-xon no Hei, B T.4. y pasi ii mepeBUmycky. Y
TakoMy pasi, baHk He Hece BinnoBigadbHOCTI nepen KilieHToM y pa3i HeOTpUMaHHs, HECBOEYACHOTO OTpUMaHHS, nomkopkeHHs [IIH-koxy
1o Kaprku ta/abo camoi KapTku, a Takox 3a Oy/Ib-sIKi CIIMCaHHs TPOLIOBUX KOWITiB 3 KapTKoBOro paxyHKky, sikiio Kaprka ta/a6o TTTH-kox
Oymu nepenani 3a nopydeHssiM Kutienta IliqnpuemcTBy, BkazaHoMy KiieHTOoM.

Kuienr, sx Bnacuuk KapTkoBoro paxyHky, Hajgae banky mpaBo Ha mnepemauy IlinmpuemctBy Homepa KapTkoBoro paxyHKy, SKHid
BiKkpuBaeThesl KitieHTy amst 3apaxyBaHHs 3apoOiTHOI IJIaTH, aBaHCIB Ha BIAPSDKEHHS Ta {HOIMX BUIDIAT 3TiJHO YHHHOTO 3aKOHOJABCTBA
VYkpalHu Ta NpUpIBHAHUX 70 3apIUIATH BUILIAT.

VY BHUNajgKy NOMHIKOBOTO 3apaxyBaHHs komTiB IlignpuemcTBoM, 3 sikuM bavk ykimas Jlorosip B paMkax 0OCITyroBYBaHHS 3apIIaTHOTO
npoekty, Ha KaprkoBuii paxyHok Kimienra, Kiient mopydae banky 3milicHUTH DOTOBipHE criMcaHHS KOmITiB 3 KapTkoBoro paxyHky Ha
CYMH TaKHX HOMMIIKOBO 3apaXxOBaHMX KOIITIB, Ta MOBEPHYTH iX Ha paxyHOK IliampuemcTBa, 3 IKOTO BOHU HAmIHILIHM, y pa3i HaJAaHHS 10
Banky 3i ctoponu IlinmpuemcTBa HaeKHAM YHHOM O(OPMIICHOTO JUCTA MIOA0 MOBEPHEHHS KOIITIB.

IIpuennannsam 1o nporo [orosopy KiieHT moromkyerscs, mo y pasi posipBanHs JloroBopy Ha 00CIyroByBaHHS 3apIUIaTHOTO HPOEKTY,
yknaneHoro Mik bankom Ta IlignmpwemcrBoM, abo y pa3i HpuUNUHEHHS TpynoBuX BimHocuH Kiienta 3 IligmpuemctBom, KitieHT
3000B’s13aHUi nmpunuHUTH Ait0 OCHOBHOI KapTKH Ta J[0JaTKOBMX KapTOK, BHIAHUX 1O KapTKOBOTO PaxyHKY, BIIKPHUTOTO Yy paMKax
JloroBopy Ha 00CIyrOBYBaHHs 3apILIaTHOTO MPOEKTY, YKiageHoro Mixk bankoM Ta [TimnpueMcTBOM, HIIIXOM 0co0MCTOl moaavi 1o banky
BCTaHOBICHOI baHkoM (opmu 3asiBU Mpo BiAMOBY BiX OTpuMaHHS mociayr banky Ta 3akputTs KapTKoBOrO paxyHKy, BiIKPHUTOTO 3a UM
Jorosopom. Henmonanus KiienTom 3a3Hauenoi 3asBu y 30-Tu JeHHHUH TEpMiH 3 JHA HACTAHHS 3a3HAYCHHUX OOCTABHH € MiICTABOIO IS
3akpuTTs KapTKoBOTO paxyHKY 3a iHiliaTuBOIO baHKy Ta mMpuUIHMHEHHS HAJaHHA MOCTyr. Y pasi ciutata KilieHToM BCiX HaleXHHUX 3 HBOTO
IUIATEXIB, a TAKOX BIICYTHOCTI 3a0oproBaHocTi 3a KapTkoBuM paxyHkoMm, bank HacTymHOro po6odoro maHs nmpunuHse niro Kaprtku 3 ii
MOJAIBIINM aHYJTIOBAaHHSIM Ta 3aKpUTTAM KapTKOBOTO paxyHKYy.

KiieHt 3000B’s3aHMil 3/1iHCHUTH TOBEpHEHHs Bciel cymu 3aboproBaHocti nepen bankom 3a OBepapadToM 3anuIIKOM Ta HaApaxOBaHUM
HpOLEHTaM/KoMici€ro Ta/abo 3a JOAaTKOBHMH NPOTrpaMaMH OaHKIBCBKHX ITOCIYT, 10 MOXYTh OYTH BiIKpUTHMH a0 KapTkoBoro paxyHkKy
KiieHTa y HACTYITHHX BUMaaKaX:

e y pasi posipBanHs JloroBopy Ha 0OCIyroByBaHHsS 3apIUIaTHOTO HPOEKTY, yKiaaeHoro Mik bankom Ta IliampuemcTBomMm, 10 natu
po3ipBaHHs JloroBopy Ha 00CITyrOBYBaHHS 3apIUIaTHOTO MPOEKTY;

e y pas3i NpUNUHEHHS TPYAOBHX BiTHOCHH 3 [liIpHEMCTBOM 10 JaTH OCTaHHBOTO pobodoro AHs Ha [limmpueMCTBi.

V 3B’s3ky 3 num KitieHT nopydae baHky cnpsiMOBYBaTH BCi HaJXOJPKEHHs IPOIIOBUX KomTiB Ha KapTkoBuit paxyHok KiieHTa B mepiry
Yepry Ha IOBEPHEHHs Takol 3a00proBaHOCTI, a TAKOX 3BEPTATHCh 3 NMUCBMOBHMH 3amUTamMu 10 poboronasiyt KiieHta 3 Oyab-skoro
MPUBOJY, ITOB'I3aHOTO 3 BHKOPHCTAHHAM KapTKH, 3apaXyBaHHSAM I'POIIOBHX KOIITIB BiATIOBIAHO 0 YMOB JJOTOBODY.

3a ymoBu HamanHs OBepapadry mo KaprtroBoro paxynky KiieHta ab6o HasBHOCTI 3a00proBaHOCTI 3a Bil’€MHHM 3aJMIIKOM, Yy pasi
orpumMaHHA Bi [linmpremcTBa moBigoMireHHs mpo 3BinsHeHH: KitienTa, baHk:

e y pasi BiacyTHOCTI 3a0oproBanocti Kiienta mepen bankom — yHemosknusitoe kopuctyBanus Osepapadrom Kitienrta ta mie 3rimHo
mm. 6.34.7., 10.13. uporo JloroBopy;

e y pasi HasgBHOCTI 3a0oproBanocTi Kiienra nepen bankom — TumyacoBo BiiMoBisie B HagauHi [lo3uuansHukoBi OBepapadty (To6TO
MIPUNKHAE MOXIUBICTh Juisi [lo3nuanbHUKA 371MCHIOBATH oOmepallii 3a MOTOYHHM PAaXyHOK y CyMi, IO MEpEBHUILye KPEIUTOBHUH
3aIMIIOK Ha I[bOMY PaxyHKY), CIIPSIMOBYE T'POIIOBiI KOIITH, IO HAAXOAATH/3HAXOAAThCA Ha KapTKOBOMY paxyHKY, Ha IOTalIeHHS
3aboprosanocti Kiienra nepen Bankom Ta mie 3rigao myukry 10.13. JloroBopy. Bank mMae mpaBo MpH3ynUHATH Iif0 (3a0JI0KyBaTH)
Kaptku KiienTa/nosipenux oci6 KiieHTa B JeHb OTpMMaHHS TOBiZOMIICHHS Tpo 3BUTbHEeHHS KitieHTa, a00 B NIeHb pO3ipBaHHS
JloroBopy Ha 00OCIyroByBaHHs 3apIIATHOTO TPOEKTY, YKiIageHoro Mk bankom ta [linnpuemctBoMm;

e vy BHUNAAKy noBepHeHHs KitienTom 3aboprosanocri nepe baHkoMm B TOBHOMY 00cCsI31 10 DaTH IMPHUITHHEHHS TPYIOBUX ITPABOBITHOCHH
Kutienra 3 ITignpuemcrBom, abo 10 rat po3ipBanHs JloroBopy Ha 00CIyroByBaHHs 3apIUIaTHOTO IPOEKTY, YKJIaJeHOro Mix baHkom
ta [liampuemcTBoMm, - aie 3rigHo . 6.32. poro JJorosopy.

[puennanusm go usoro Joroopy KiieHT moromkyerbes, mo bank Mae mpaBo mepeBipaTH iHpopMaliro, HagaHy y 3asBi-aHKeTi, i
IPOBOJIMTH TaKi MepeBipkH, siki baHk BBaxae 3a HeoOXinHi. 30kpema, KiieHT ynmoBHOBaxkye baHk 3B’s13yBaTucs B OyIb-KUil MOMEHT 4acy
3 poboronasieM KiieHTa miist mepeBipku Ta oTpuMaHHS Oynb-ikoi HeoOximHoi iHpopmarii, mo BkazaHa B miit 3asBi. Takox KmieHT He
3arepevye NpoTH HaJaHHSI poOOTOAaBIEB] iH(OpMaIlii CTOCOBHO aHKETHUX AaHuX KimieHTa.

Oco6mBoCTi 00CITyrOBYBaHHS MEHCIHHIX Ta ComianbHUX KapTKOBUX paxyHKIB:

Jlnst BIAKPUTTS paxyHKY BHKIIIOYHO JUISL 3apaxyBaHHS IEHCIl Ta comiansHuX BHILIAT KUlieHT poOHUTH BIATOBIAHY MO3HAUKy B 3asiBi Ha
npHeHAHHS 10 «/loroBopy KOMIUIEKCHOTO OaHKIBCHKOTO 00CITyroByBaHHs (pi3n4HUX 0CiO».

V pasi BIAKPUTTS paxyHKY BHKIIOUHO IJIs 3apaxyBaHHs INEHCIl Ta COLIaJbHUX BHIUIAT MOMOBHEHHS KAPTKOBOTO PAaXyHKY OyIb-sIKHMH
IHIIMMH TPOLIOBUMH KOIITAMHU 3a00POHSETHCS, TPH I[bOMY MPOLEHTH HAapaxoBaHI Ha 3aJMIIOK KOIITIB MO IbOMY paxyHKy He
BKJIIOYAIOTHCS IO 3arajbHOr0 MICSYHOTO (PiYHOTr0) OMOJATKOBYBAHOTO JOXO/AY Ta HE OMOAATKOBYIOTHCS MOJATKOM Ha JOXOIH (i3uuHOT
0co0H.

V pa3i BiAcyTHOCTI BifIOBiTHOT ITO3HAYKHX B 3as1Bi Ha MPUEJHAHHS JI0 «/{0TOBOPY KOMIUIEKCHOTO OaHKIBCHKOTO 00CIyroBYBaHHS (hi3HIHHX
0cib» paxyHOK OOCIyrOBY€ThCS B HOPSAKY IependadeHOMy UM JOTOBOPOM, a NPOLEHTH HAapaxOBaHI Ha 3aJMIIOK KOLITIB IO IEOMY
PaxyHKy HiUBIraloTh ONOAATKYBaHHIO IIOAATKOM Ha JO0X0AU (Di3UdHOT 0COOH y 3aralbHOMY HOPSAKY.

7. YMOBH HAJAHHS IOCJYTH «SMS-BAHKIHI
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3a ymoBamu nanoro JloroBopy bank Hamae cepBic «SMS-Oankinr», skuit Hagae KiieHTY MOXIMBICTH OTpUMaHHs iHpopMauii mpo
3aificHeHHst omepauiid (sik ¢iHaHcoBuX, Tak i HedinancoBux) 3 KaprkoBoro/IloToyHoro paxyHKy 3a IONOMOIOI0 IOBIJOMICHb Y
TekcToBoMy (opmari SMS Ha MoGLIBHI TeneOHH YKpaTHCHKHX OmepaTopis 3B's13Ky cTanmapty GSM.
IligxmodyeHHst cepBicy MOXe HaJaBaTUCS OJHOYACHO Ha JIeKUTbKa TeledoHiB, BKa3aHWX KIEHTOM, JUIS OTPHMAaHHS iHQoOpMarii 1o
omepanisM sk 3 KaptrkoBoro/IloTogHoro paxyHKy, Tak i O oOmepamisM 3IHCHEHHM 3 BHKOPHCTaHHAM JIOJATKOBHX KapTOK [0
Kaprkooro/Ilorounoro paxynky. KoxHuii TenedoH, miIKIOUeHN 10 cepBicy, BBaXAETHCSI OKpeMHM J[OroBOpOM Ha HajaHHS TaHOL
HOCITYTH Ta Tapu}iKyeThCs 3TiIHO BCTaHOBIEHNX Tapudis.
TekcT MOBiOMIIEHHS MiCTHTP iH(OPMALIiO PO 3MICT POBEACHOI Oreparii, cyMmy onepaiiii (y Bumaakax 3aiicHeHHs (hiHAHCOBOT omeparii)
Ta 3QJIMIIOK KOIITIB Ha PaXyHKY.
Bank He Hece BIAMOBIAANBHOCTI 32 HEHaJaHHS HOBimoMieHb Ha TenepoH KiieHTa 3 BHHH oOmepatopiB MOOLTBHOrO 3B’sI3Ky abo 1o
TEXHIYHUM MOXJIUBOCTAM Tenedony Kiienra. Pusiku HeoTpumaHHs a0 HECBOEYACHOTO OTPHMaHH iH(popMarii moB’si3aHi 3 BTpaToro abo
nepeznadero TesieoHHOro HoMepy iHIIii ocobi Hece KimieHT.
IIpaBa Cropin:
Kitient mae mpaBo:
BigmoBuTHCS Bif KOPHCTYBAaHHS CEpPBiCOM, MICHMOBO ITOBITOMHUBIIH Ipo 11e baHk.
IligxmrovaTy cepBic MOBTOPHO B OyIb-SIKUI Yac MUIIXOM HaJlaHHS IMHCHMOBOI 3asBU 110 baHKy.
3MiHUTH HOMEp MOOLTBHOTO TenedoHy, 10 SIKOTO MiJKIIOYCHU cepBic.
TigxtrounTy AeKinbKa TeaeOHIiB 10 CepBiCy K 10 OCHOBHOI, TaK i JOAATKOBHX KapTOK, 3B’s13aHUX K KapTkoBrM/[TOTOUYHUM paxyHOK.
bank mae npaso:
[MpunuunTH HagaHHS CepBICY B Pa3i BIIMOBH BiJl KOPUCTYBaHHS CEPBICOM.
[MpunuunT HagaHHA cepBicy B pasi 3akputTst KaptkoBoro/IlotouHoro paxynky Kiienra.
[MpunuHuTH HagaHHS CepBICY B pa3i 3aKiHYEHHS CTPOKY Aii KapTKU/BCIiX KapTOK, 110 3B’s13aHi 3 KapTkoBrM/[IoTOUHNM paxyHKOM.
He noseptatu KitieHTy cyMy KOIITIB, CIUTaue€HNX Y BUTJISI OIUIATH 32 HAJIAHHS CEpBiCy, B pa3i BIIMOBH Bl KOPHCTYBaHHS cepBicoM abo y
pa3i 3akputTs KapTkoBoro paxyHky Kiienra.
3nificHIOBaTH pO3cHIIKY SMS-MoBinoMIIeHb iH(OPMALIIHOTO Ta PEKJIAMHOTO XapaKkTepy Ha MoOiIbpHNU TepMminan KiieHTa.
[lonoButn HamaHHA cepBicy SMS-TOBiZIOMICHbP Ta HapaxyBaTH OIUIaTy 3a KOPUCTYBAaHHS CEpBICOM Y IIOTOYHOMY Micsmi 0e3
nonepemkenss KilieHTa py BUMYCKy KapTKK Ha HOBUi CTPOK, MO sIKii OyJI0 MPUIMHEHO HaJaHHS CEepBICY Y BIAMOBIAHOCTI g0 1. 7.5.2.3.
OO00B’A3KH CTOPIH:
Kiienr 30608’ s13anuii:
OmauyBat mociayru banky 3 oGciyroByBanHs cepBicy «SMS-Banking» B eHb moaHHs 3asBU Ha NMPHEIHAHHS, 3TiJHO 3 YUHHUMH Ha
MOMEHT HaJaHHs TakuX mociyr Tapudamu banky Ha 00cIyroByBaHHs KIi€HTiB-(pi3nuHuX 0ci0. Oruiara 3IiHCHIOETBCS 3a MOBHUI MicCSIlb
HaJaHHs CepBICY HE3AJISXKHO BiJ AAaTH HOT0 MiKIIIOUCHHS.
ITicns 3mian Homepy MoO61TbHOTO TenteOHYy OBIAOMUTH Tpo 11e baHk.
Bank 30008’ s13aHui:
Higxmount KiienTa 1o cepsicy «SMS-06aHKiH.
3a0e3neynTy HalaHHS CepPBIiCY BiAMIOBITHO 10 YMOB LIOTO J[OrOBOpY.

YMOBH BIJIKPATTS TA OBCJIYTOBYBAHHSA MOTOYHUX PAXYHKIB B HAIIIOHAJIGHINA TA THO3EMHIN BAJTIOTI

bank Bigkpusae KiieHTy 3rifHO 3 3asBOIO Ha MPUEIHAHHS Ta MPU HaJaHHI HUM BCiX HEOOXiTHHX JOKYMEHTIB, Y BIIMOBIHOCTI 3 YHHHAM
3aKOHOJAaBCTBOM YKpainu, [loTouHmiA paXyHOK 1 3[iiiCHIOE HOTO PO3paxyHKOBO-KacOBE 0OCITyTOBYBaHHSI.
Bank 3000B’s13y€eThCs:
3nificHIOBaTH oOTeparii 3a po3paxyHKOBO-KACOBHMHU JOKYMEHTaMH, IO HAAIWNIIM 0 BaHKY MpOTAroM omepamiifHOro 4yacy B J€Hb iX
HaJIXOKeHHsS. Po3paxyHKOBI JOKYMEHTH, 10 HAIIMIUTH MICIS ONEpaliifHOro 4acy BUKOHYIOThCS HeE Mi3HIlIe HACTYITHOTO ONepamiifHOTo
st 3a OaxkanHsM KitieHTa, MiaTikHI JOKYMEHTH, IO HAMIMIUIA TICHS OMEPAaIliifHOTO Yacy, MPH HAsBHOCTI TEXHIYHOT MOYKIMBOCTI
MOXXyTh OyTH BUKOHaHI BaHKOM Ha IpOTsI3i MOTOYHOTO onepaniifHoro nHs. OnepauiiHuil 4yac BU3HAYA€ThCsl BHYTPILIHIMU JOKYyMEHTaMU
6aHKy. JIOKyMEeHTH, SIKi HaIIHIILM 10 GaHKY Yy BUXIiHI Ta CBATKOBI JIHI BUKOHYIOTHCSI 0AHKOM HACTYITHOTO OTIEpPAIliifHOTO JHS.
3niiicHIOBAaTH PO3paxyHKOBI Ta KacoBi omepallii BiIIOBITHO A0 YMHHOTO 3aKOHO/IABCTBA YKpaiHM B MEXaX 3aJIMILIKIB KOLITIB HA PaXyHKY
Kitienta Ha mouarok omepauiitHoro nHs. B pa3si TexHiuHOT MOXIHBOCTI baHK BHKOHYE pO3paxyHKOBi Ta KacoBi omeparii 3 ypaxyBaHHSIM
CyM, [0 HATIWIUTH MIPOTSTOM OTEepamiiHOTo IHS.
3abe3nedyBary 3apaxyBaHHs KOIITiB Ha paxyHOK KitieHTa y BiIOBIIHOCTI 10 YMHHOTO 3aKOHOJABCTBA YKpaiHU.
3nificHIOBaTH TPUHAOM Ta BHAYy TOTIBKM BIAMOBIZHO JO YMHHOTO 3aKOHOJABCTBA, B TOMY 4YHCII HOPMAaTHBHO-TIPAaBOBHX aKTiB
HarnionansHoro banky Ykpainu.
V pa3i BTpaTu BUITUCKU 3 0COOOBOTO PaxyHKY 3a MHChMOBOIO 3as1Boto Kiienrta, baHk Buaae ny6mikat BUIUCKU y naneposiit Gopwmi, ane 3a
CTPOK He OimbIIMi HiXK 5 (I1°Th) MOIepeIHiX KaJICHAapHUX POKIB 3 MOMEHTY 3BepHeHHs KiieHra.
BukonyBaTn nopydenns KitieHta B iHO3eMHI| BaJIIOT y HOPSJIKY Ta 00csrax, nepedadeHnx BUMOIaMH YHHHOTO 3aKOHOJABCTBA Y KpaiHH.
3aifiCHUTH KYTIBITIO/TIPO/Ia’K/KOHBEPTALIil0 iHO3EMHOT BAIIOTH B TIOPSIIKY, Nepe10aueHOMY YHHHUM 3aKOHOJABCTBOM Y KpaiHHM, Ha MiACTaBi
3assBoK KitieHTa, 32 yMOBHM HasBHOCTI MiITBEPXKYIOUMX JOKYMEHTIB Ta KomTiB Ha Paxynky KiieHTa, HEOOXimHWUX A 3IifICHEHHS
orepanii, CIIaTH KOMICiHHOT BUHaropou baHKy Ta cIuraTé IiaTexis, BiIIIOBITHO JO BUMOT YHHHOTO 3aKOHOJIABCTBA YKpaiHU.
BukonyBati 000B’SI3KH areHTa BaJIFOTHOTO KOHTPOJIO 3TiJHO YHHHOTO 3aKOHOJIABCTBA YKpaiHN.
3abe3neunTH 30€peKeHHs TPONIOBHX KOIITIB, IO OONIKOBYIOThCS Ha paxyHKy Kirienta y Banky. Y Bumanky HasBHOCTI CyMHIBiB B
cnpaBxHOCTi mignucy Kiienta Ha nomanomy B bank nokymeHTi, baHk BiAMOBIs€ y BHKOHaHHI TaKOTO JOKYMEHTa, PO IO POOHTHCS
BiIMiTKa Ha MOAaHOMY JOKYMEHTI.
KuieHT 3000B’s13y€ThCs:

He BUKOpHCTOBYBaTH PaxyHOK Ul OTPUMAaHHs JOXO[IB 3 J/DKEPENIOM IiX MOXO/DKeHHs 3 YKpaiHu, mo BHIulauyioTbes KitieHTy-

HEpPE3UICHTY iHIIOK (Hi3UIHOIO O0COOOI-HEPE3HICHTOM 1 MiUIATar0Th OMOAATKYBaHHIO y BiAmoBimHOCTI g0 I[lomatkoBoro komekcy

Ykpainu.

JloTpuMmyBaTHCs TPUHIUITB OpraHizamii Oe3roTiBKOBUX pO3paxyHKiB, iX (opMm, CTaHIApTIB JOKYMEHTIB i JOKYMEHTOOOIry, IO

BIPOBA/UKEHI B YKpaiHi, Ta BCTAHOBJICHNX IIPaBUJI BEJICHHS KaCOBHX OIepamiii.

IMosinomisaTu baHk y nopsaznky, nependadyeHOMy YHHHUM 3aKOHOABCTBOM YKpaiHH, PO 3apaxyBaHHsA Ha paxyHOK KilieHTa KOIITiB, 110

HOMy He HaJIeXaTh, | HOBEPHYTH KOLITH:

e y HaNiOHAJBHII BAIOTI — y 3-€HHUI TEPMiH 3 JHS HaIXOJKEHHS Ha PaXyHOK;
e B iHO3EMHIH BaIOTI — y 2-A€HHUI TEPMiH 3 THS HAIXODKEHHS Ha PO3IOIUIBUNH paXyHOK.
HanaBatu banky 3asBKy Ha OTpHMaHHS TOTIBKOBUX KOIITIB 3 Kach baHKy HanepenoaHi THS OTpUMAaHHS.
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CBo€uacHO 3AiHCHIOBATH OILIATY 3a BUKOHaHI BaHkoM oneparil i HajaHi HOCIyTH, BIAMOBIAHO 10 Aitounx Tapudis banky.
ITpwu 3aificHeHHi oneparii B iHO3eMHiil BaJIIOTi, 3a IKUMU baHK BUCTYIae areHTOM BaJIOTHOTO KOHTPOJIIO, HaJaBaTu baHKy Bci HeoOXiaHi
JUTSL 3IiHCHEHHS TaKUX OMepaliil JOKyMeHTH (OpUTiHAIM Ta KOIIil, 3aCBi{YeH]I HAIICKHUM YHHOM) BiAMOBIAHO 10 YHHHOTO 3aKOHOJABCTBA
VkpaiHu, a TaKoX J0JaTKOBI JOKYMEHTH Ha BUMOTY BaHKky.
Hapmartu ingopmamito crocoBHO ineHtudikamii ocoom Kiienta (ta #oro mpencraBHUKIB), Ta (iHAHCOBOTO CTaHy, HEOOXigHY UL
BHUKOHAHHS baHKOM BHMOT 3aKOHOAABCTBa y cepi 3amobiraHHs Ta MpoTUAIT Jeratizamii (BIIMIUBaHHIO) TOXOIIB, OfEPKaHUX 3JIOYHHHIM
NUISIXOM, 200 (piHAHCYBAHHIO TEPOPH3MY.
Jnst 3apaxyBaHHS TOTIBKOBHX KomTiB Ha [lorounmii paxyHok Kiri€eHT-Hepe3mmeHT NOmAaTKOBO Hajae baHKy MOKyMeEHTH, IO
HiATBEPIUKYIOTH JKepesa IX MOXOIKEHHS.
Krient mae mpaso:
CaMOCTiifHO PO3MOPSDKATHCS KOIITaMU Ha CBOEMY PaxyHKY 3 JOTPMMAaHHSIM BUMOT YHHHOTO 3aKOHOJABCTBA, 33 BUHATKOM IIPHUMYCOBOTI'O
CIIUCAHHS (CTATHEHHS) KOILTIB.
OTpuMyBaTH rOTiBKOBI KOIITH 32 YMOBH HasIBHOCTI KOIITIB Ha paxyHKY.
Bumarartu cBoe9acHOTO 1 MOBHOTO 3IHCHEHHS PO3paxXyHKIB Ta IHIIMX 00yMOBIEHHX IIUM Jl0TOBOPOM MOCIYT.
3akpuTH CcBiif paxyHOK B banky y Oynb-sknii yac 3riZHO yMOB YMHHHUX TapH(iB Ta HOpMaTHBHO-TIpaBoBuX akTiB HBY, Ta BigmosigHo 1o
0JIOJKEHB 1boro J[oroBopy.
bank mae npaso:
V pasi HagaHHs 10 baHKy MIaTiXXHUX TOKYMEHTIB JJIsl IPOBEICHHS ONEpaLiil, AKi cylnepedaTs YMHHOMY 3aKOHOJABCTBY Y KpaiHu, abo y
pa3i opopmiensst KitieHTOM MmiaTiKHUX/KaCOBUX JOKYMEHTIB 3 HOPYIICHHSM BUMOT YHHHOTO 3aKOHOIABCTBAa YKpaiHU Ta HOPMATHUBHO-
npaBoBux akTiB HBY, MoTuBOBaHO, 3 MOCHIAaHHSAM Ha MiACTaBH, HependadeHi YMHHUM 3aKOHOJABCTBOM YKpaiHH, MOBEPHYTH iX
Kiienry.
Bigmosmsatu KiieHTy y BUadi TOTIBKY y BUIAIKY HETIOAAHHS HUM MONEPEHBO 3asiBKH HA OTPUMAaHHS TOTIBKH.
3niiiCHIOBAaTH IPUMYCOBE CITUCAHHS (CTATHEHHS) 3 paXyHKY y BUIIaJKaX, epe10aueHnX YNHHIM 3aKOHOIAaBCTBOM YKpaiHH.
3niiicHIOBAaTH JIOTOBIpHE CIIMCAHHS I'POIIOBUX KOIITIB 332 pO3pPaxyHKOBO-KAacoBe 0OCITyroByBaHHS 3 paxyHKy KiieHrta, B po3Mipax, mio
nepen0aycHi AiFOYMMH Ha IaTy MPOBEACHHS BiMOBIIHOT oneparllii Tapudamu banky.
3rifHO YMHHOTO 3aKOHOZABCTBa YKpaiHW BuMaratu Bix KitieHTa moBHY iH(poOpMaLilo mpo omepamii Mo paxyHKy, ska nepeabadeHa
HOpMaTHBHO-IIpaBOBUMHU akTamMu HBY.
TloBepryTn KimienTy 6e3 BHKOHAHHS IUIATiXHI JOPYYCHHS B iHO3EMHIN BaIOTi, 3aSBH MPO KYIIiBIIO a0 MPOAaX 1HO3eMHOI BAaJIOTH y
BUTIaKaX X 0pOPMICHHS 3 MOPYIICHHSIM BUMOT 3aKOHO/ABCTBa YKpaiHH, B TOMY YHMCIIi TaKi, II0 HE BiAMOBIJaI0OTH BUMOTAM BaJIOTHOTO
3aKOHOJaBCTBa Ta/ab0 B pasi BIJICYTHOCTI JOKYMEHTIB, sIKi MOTPiOHI I KymiBii iHO3eMHOI Bamrotd Ha MBPVY Tta mnsa 3milicHeHHs
baHKOM BaJIFOTHOTO KOHTPOJIIO 32 IPaBOMIPHICTIO IepepaxyBaHHs iHO3EMHOI BAJIFOTH 3 paxyHKy KitieHTa.
VY pasi HeHa/laHHS KJII€EHTOM, 3 SIKAM BCTaHOBIICHI J1JIOBI BiTHOCHHH, HEOOXiTHOT iH(opMarrii s ineHTUdiKalii Ta BUBYEHHS (HiHAHCOBOT
nisubHOCTI baHk Mae mpaBo BiIMOBHTH HOMY B IIPOBEJCHHI NOAANBIINX (hiHAHCOBHX OIepariil.
Bank mae npaBo BiIMOBHUTHCS BiJ IpoBeAcHHS (iHAHCOBOI omeparii y pasi, SKio (iHaHCOBA OINEparlisi MiCTUTh O3HAKH TaKOi, 110 3TiJHO
3 3akoHOM Ykpainu «[Ipo 3amoOiraHHs Ta TPOTHIIIO Jieramizamii (BiIMHBaHHIO) IOXOZIB, OJEpKaHUX 3JTOYMHHHM IILIAXOM, a0o
(inarcyBanHO Tepopm3my» Bin 18.05.2010p. Ne 2258-VI mignsrae ¢piHaHCOBOMY MOHITOPUHTY, Ta MOBiZOMHUTH mpo me CremiaabHo
YHOBHOBQ)XEHUH OpraH.
baHk Mae mpaBo 3ynMHUTH NpOBe/eHHs (iHaHCOBOI omepawil y pasi, sikimo KiieHToM He HajaHi JOKYMEHTH I 000B’S3KOBOTO UM
BHYTPIIIHBOIO (DiHAHCOBOTO MOHITOPHMHIY, Taka OIepalis MICTHTh O3HAKH, IO IiUISIraloTh OOOB’SI3KOBOMY YHM BHYTPILIHBOMY
(iHaHCOBOMY MOHITOPMHTY, Ta 3000B’s3aHMH 3YNHHMTH IIpOBeAEHHs (QiHAHCOBOi omepanii, sKmo ii y4acHUKOM abo
BUT'0JIOOZIEP)KYBaYeM 3a HEI0 € 0co0a, Ky BKIIOYEHO JI0 IeperiKy oci0, MoB’s3aHUX i3 3IIHCHEHHSM TEpPOPHCTHYHOI isIBHOCTI abo
[IO/I0 SIKUX 3aCTOCOBAHO MIXKHAPO/HI CaHKIIi.
IIpu BigMoBi 3 Ooky KitienTta 3xilicHIOBaTH oruiaTy 0aHKIBCBKHX IOCTYT, HependadeHnx uM JloroBopom, 3a Tapudamu, girounmu Ha
MOMEHT 3JIiHiCHEHHS pO3paxyHKOBO-KacoBOi omeparii, baHk mae mpaBo BigmoBUTH KIiIi€HTY B Ha/JaHHI MOCTYT, a TaKOX BHMAaraTH
po3ipBaHHS 11bOTO JIOrOBOPY B OHOCTOPOHHBOMY HOPSIIIKY.
IMpu 3nxilicHeHHI po3paxyHKoBHX omepariii KilieHT 3acTocoBye B CBOTH AisUIbHOCTI BCi (OpMH IUIaTKHUX IHCTPYMEHTIB, mependadeHi
YMHHUAM 3aKOHOJABCTBOM YKpaiHHM (B TOMY YHCIIi HOpMaTUBHO-TIpaBoBHMH akTamu HBY). Po3paxyHKkoBi TOKyMeHTH MOAatoThCs 10 banky
Ha IanepoBoMy Hocil, a0o B enekTpoHHi (opMi 3a yMoBH BukopuctanHs « WEB-GaHkiH.
IMpoleHTH Ha 3aJMIIOK KOIITIB, 10 3HAXOAAThCS HA paxyHKy KitieHTa, HapaXxoBYIOThCS BiJIIOBIJHO /10 BCTAHOBICHHUX TapH(]iB OaHKy.
B pasi Henomanus KitieHToM mmaTi>kHOTO JOpydeHHS a0 3asBU Ha Mepeka3 FOTIBKU Ha OIUIATy PO3PaXxyHKOBO-KaCOBOTO OOCIYrOBYBaHHS
B CTPOKH, 110 BCTaHOBJIEHI Tapudamu banky mist omtaty BiamosinHOi mociyru, KimieHT mopydyae baHky mpoBOAWTH AOTOBIpHE CIIMCAHHS
KOINTIB 3a PO3paxyHKOBO-KacoBe obOciyroByBaHHS 3 IloTouHoro(ux) paxyHky(iB), Bimkputux y baHky B po3mipax, mo mnependadeHi
nitounmu Tapudamu. [Ipn npomy BuHaropoan 3a PKO paxyHkiB y iHO3eMHIl BaJrOTiI MOBMHHI OyTH CIUIadeHi (CIHCaHi) 3 TIOTOYHOTO
PaxyHKY y HalliOHaJbHIH BaJIOTI, BikpuToro y banky.
3a HecBoeuacHe MoBepHEeHHs baHKy moMmikoBo 3apaxoBaHux Ha PaxyHok Kuienra xomris, Kiient crauye banky nenro B po3wmipi 0,1%
BiJl CyMH HEMOBEPHEHMX KOIITIB 32 KOXHUI JIeHb MPOCTPOYCHHS, IIOYMHAIOYH 3 YETBEPTOrO JHs BiJ JaTH OTPUMAaHHS MOBITOMIICHHS BiJ
Banky ab0 OaHKy-IUIaTHHKA PO 3IiHCHEHHS TOMUIIKOBOTO TIepeKasy [0 Hs HOBEPHEHHS TPOIIOBHUX KOIITIB BKIFOYHO.
BaHk He Hece BiIMOBINAIBHOCTI 3a BHKOHAHHS OaHKIBCHKOI Omeparii Ha MiJCTaBi IUIATDKHOTO JOKYMEHTa Yy BHMIAIKY, SIKIO MiJIIUC
KitienTa Ha maTi>kHOMY JOKYMEHTI OYB MiIpoOIeHUH 1 SKIIO BiJICYTHS BHHA BiIMOBIIaILHOTO OMEPAIiiTHOTO MpalliBHUKa baHKy.
BaHk He Hece BIAMOBINATBEHOCTI 32 TOCTOBIPHICTH 3MICTY PO3PaxyHKOBOTO IOKyMeHTa, odopmieHoro KiieHToM, i BCi cymepeuku, siKi
MOXKYTh BUHHKHYTH 3 IIMX NMUTaHb MK KilieHTOM Ta oTprMyBaueM (CTSATyBayeM) KOIUTIB MArOTh BHPILIyBaTHUCS MK HUMH B CYJIOBOMY
nopsaky 06e3 ygacrti banky.
BinnoBifanbHICTh 32 BiAMOBiAHICTH iH(OpMAIi, 3a3HaueHOT B PO3paxyHKOBOMY NOKYMEHTi, CyTi omepaiii, 3a SIKOIO 3Iif{CHIOETHCS
nepekas, Hece KuieHT, sikuii y pasi ii HeBiImoBiIHOCTI 3000B’s13aHuI BiIKOJOBYBaTH baHKy 3aBIaHy BHACIIIOK [IOTO IIKOY.
3a HeoxepxkaHHs cBoedacHo KitieHToM 3aMoBieHol BiamosiaHo 1o 11.8.3.4. [loroBopy, rotiBku 3 BuHU Kiienrta, KiieHT 30008’ s13anuit Ha
BuMory bauky crutatutu mrpad y po3mipi 1 % (0auH BiICOTOK) Bil 3aMOBIICHOI CyMH.
V pasi npursrHeHHs BaHKy /10 BiANOBINaJgbHOCTI 3a MOPYIICHHS BAIIOTHOTO 3aKOHONABCTBA, IO cTanocst 3 BuHM Kitienta, KiieHT
BiZIKO10BY€e baHKy 3aBiaHi 30UTKH y TOBHOMY 00CSI31.
Ilpu BuKOpHUCTaHHI JUIS 3IIHCHEHHS PO3PAXYHKIB €NEKTPOHHOI MOIITH, TEIEKCHOTO 3B SI3Ky a00 MiKHAPOIHOT MiXKOAaHKIBCHKOI CHCTEMH
SWIFT Bank He Hece BIAMOBINANBHICTH 32 HECBOEYACHE a00 HECHAIC)KHE BHKOHAHHS OaHKIBCHKOI omeparlii Mo 3apaxyBaHHIO KOIITIB Ha
Paxynok KiieHra y BUMaaKy mopyIieHHs: 6aHKOM-BiIIPABHUKOM II0JIOXKEHb 1 3000B‘s13aHb, BUKIAJACHUX Y BiMOBIIHUX MiKOAHKIBCHKUX
JIOTOBOpax MpOo BiAKPUTTSI KOPECIOHACHTCHKHUX PaxyHKIiB, cTaHAapTiB Ta npasui, Buknagennx y SWIFT User Handbook, nirounx Ha maty
3IIMCHEHHS IUIaTeXKY.
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bBaHK 3BUIBHSETHCS BiJl BiAIOBIJaJbHOCTI 32 HEBUKOHAHHS (HEHAJIC)KHE BUKOHAHHS) 3000B’s13aHb 3a JaHHM J[OrOBOpOM y TOMY BHIIA[KY,
SKIO y BIIMOBIZHOCTI 3 YMHHMM 3aKOHOJABCTBOM YKpaiHM OyJe HPOBEIEHO NMPUMYCOBE CIHCAHHS (CTATHEHHS) KOIITIB 3 PaxyHKy
Kiienrta abo HakIafgeHHUi apeluT Ha FPOIIOBI KOIITH Ha PaxyHKy/aX B MOpSAKy, HepeadadyeHOMy YHHHUM 3aKOHOJABCTBOM Y KpaiHH.

9. YMOBHU HAJAHHS MOCJHYTHU « WEB-BAHKIHI' JI1 IPUBATHUX KJII€HTIB»

Ilocnyra « WEB-0ankiHr» — me komiuiekc iHGopMamiiHUX MOCIYr 3a paxyHKoM KirieHTa Ta 3miliCHEHHs omepalliii 3a paxyHKOM Ha
MicTaBl AUCTAHIIMHUX po3nopsmxkeHs KiieHTa, KpiM BUMAAKIB OOMEXEHHS IpaBa PO3NOPAMKEHHA paxyHKoM KitieHTa, BCTaHOBIEHHX
YHHHUM 3aKOHOZAaBCTBOM Ykpainu. Ilpu mpomy kopucTyBaHHA mociayramu « WEB-0aHKIiHT» He CKacOBYye MOXIJIMBOCTI BHKOPHCTAHHS
HanepoBUX PO3PAXyHKOBUX JTOKYMEHTIB, IO HAJalOThCS y BCTAHOBICHOMY YMHHUM 3aKOHOJABCTBOM YKpaiHM MOPSJKY Ta Ha yMOBax
usoro Jlorosopy.

3 meroro 3piiicHenHss KitieHTOM GaHKIBCHKUX OTepalliid, 0 He MOB's3aHi i3 3A1HCHEHHAM MiANPUEMHUIIBKOI TisUTbHOCTI, baHk 3asBoro Ha
NpUEIHAHHS HaJgae HoMy IOCTyI 1o aucTaHmiitHoi cuctemu « WEB-6ankinr». KiieHT momepeanbo o3HallOMHBCS 3 yMOBaMH HaJaHHS
nociyrn «WEB-0aHKiHT», SKi HOTO BIIAaIITyBaiy, MiATBEPUKYE CBOIO 3Tr0Jy 3 HHUMH Ta CBOIO TOTOBHICT i Oa)KaHHS BHKOPHCTOBYBATH
BKazaHMi cepBic banky. bynp-aKke iHIIe MUCHMOBE MiATBEpAKEHHS HassBHOCTI 3roau KirieHTa 3 11bOro npuBoay He NOTPiOHO.

Knient 3piiicaroe goctyn no «WEB-Oankinr» uepe3 Mmepexy Internet, a came dyepe3 caiit cucremu «WEB-OaHkiHr» 3a aapecoro
https://ibank.radabank.com.ua/.

Joctyn no mepexi Internet, a Takoxx 10 1HIIMX TEXHIYHHUX 3ac00iB Ta MPOrpaMHOro 3a0€3MEUYCHHS, 10 € HEOOXITHUMH Ui 301HCHEHHS
noctyny Ha caiit « WEB-OaHkiHr», He € mpeameroM nporo JloroBopy, i 3a0esmeuyerbess KiieHTOM camocTiiiHO 1 3a 1HOro BiIacHUM
paxyHOK.

Kitient 3a momomororo cuctemu «WEB-Oankinry iHimitoe, a bank, 3a paxyHok KiieHTa, BUKOHYe GaHKIBCHKi Omeparlii, BiIIOBIIHO JO
poro Jlorosopy. IimitoBanus Kiientom Oyib-sikoi omepanii depe3 «WEB-GaHKIHI» € HOCTaTHIM HiITBEpIKCHHSAM Toro, mo KiieHt
O3HAfOMUBCS 3 YMHHUMH Ha BIANOBIIHMH MOMEHT yMOBaMH BHKOpHCTaHHsA cuctemMu «WEB-OaHkiHI», BOHH oMy 3po3ymili Ta BiH
MOTOKYETHCS 3 HUMH (TIpUIMaE iX).

Hapanns Kiienty goctyny no « WEB-6ankinr» 3aificHIoeThest bankoM 3a ymoBH HasiBHOCTI y Kitienra Bigkputoro B banky KaprkoBoro
a6o [TorouHoro paxyHKy, miAnucaHHs 3asBU HA MPUETHAHHS, 3 000B'SI3KOBUM 3a3HAY€HHSIM HOMepa (iHaHCOBOTO Teie(OHy, OTPUMAHHSI
JIOTiHy BXOAY B CUCTeMY 1 KOAy akTuBalii y Burisgi SMS Ha HoMmep diHaHCOBOTO TeneoHy i caMOCTiifHOT akTHBaii 00JIIKOBOTO 3aIUCy B
cucremi. KimieHT po3ymie Te, o BUKopucTaHHS HUM cuctemu « WEB-0aHkiHT» He mo36aBisie KitieHTa MOKIIMBOCTI 31 CHUTH BIAMOBIIHY
0aHKIBCBKY oOIlepalito 3BHYaifHUM uuHOM. Posymiroun ne, KiienT y pasi Bukopucranns «WEB-GaHKiHI» 3a3manerigb MOromKyeThes 3
THUMH PU3HMKaMHU, SIKi IpUTaMaHHi poOoTi B Mepexi IHTepHer.

Tlicns 3nificHeHHS caMOCTIHOT akTUBaii 001iKOBOro 3anucy KiieHT aBToMaTHYHO OTpUMYeE aocTym a0 cuctemu « WEB-6Gankinry. ITicms
aktuBalii y cucteMi « WEB-Oaukinr» KimieHT moxe BukopuctoByBatu cucreMy « WEB-6ankinr» 13 3actocyBanssaMm EIl y surmsaai OTIL.
s 3piticHenHs goctymy 1o « WEB-6ankinr» KitieHT BUKOpHCTOBY€E HACTyIHI aBTOpHU3aLiliHi MapaMeTpH:

Jlorin (abo Im's KiienTa) € iHpopmaliiero 00MeXEHOro MOMIMPEHHS 1 Moke OyTH moBimoMiteHHH KIlieHTOM BHKIIOYHO CHIBpOOITHHUKY

Banxka. [licns mignucanns 3asBu Ha npuenHanHsa KimieHT oTpuMye storid B SMS MOBiIOMIICHHI U aKTHBALlil CBOTO OOJIIKOBOTO 3aITUCY i

MO’Ke 3MIHUTH JIOTiH TUIBKY Ha eTami aktuBauii. KitieHT 3000B's13aHUI caMOCTIHHO 3a0e3MeunTh/TapaHTyBaTH HEMOXKIIMBICTh OTPUMAaHHS

TpeTiMu ocobamu iHdopmarii npo JioriH. Pu3uk i BCIO BiANOBiZaNbHICTh 32 HECAHKLIOHOBAaHE BUKOPUCTAHHS JIOTiHA HECE BHUKJIIOYHO

Kienr.

[Mapons mis Bxomy (maimi 3a TekcToM — «Ilaponby), skuii Bu3Hadae cam Kiient. [laposis Moske OyTH 3MiHECHHI HEOOMEKEHY KiTbKICTh

pasiB. HoBuit maposts (ko>keH HOBHH MapoJib) € IS MOJI0keHb 11boro JloroBopy Ilaponem. [Ipu npomy:

e Kiienr 30008B's13anuii 3a0e3neunTH/TapaHTYBaTH HEMOXIIMBICTD TPETiX 0Ci0 3aiiicHUTH HocTyn Ta/abo Bukopucratu [laposs;

® DU3WK i BCIO BiATIOBITAIBHICTE 32 HECAHKIIOHOBaHe BUKOpucTaHHA [lapomnst Hece BukimouHo KitieHT;

e Oyne-sKy ocoOy, ska Bukopucrana Jlorin ta [lapons, bank 6e3ymoBHO BBakae 3a KimieHTa i He Hece BiINOBITaIBHOCTI, SIKIIO 1€ HE

BijmoBizae AificHOCTI;

e Oyne-sxuid HOBUiA [1apons BuzHaeThCs uM JloroBOpoM i BcimMa Horo yacTHHaMH.
Kon noctyny y Burisai SMS Ha HoMep diHaHCOBOTO TenedOoHy OTPHMYBaHUIT MiCiIs PaBUIIBHOTO BBE/ICHHS JIOTiHA 1 Mapos.
st 3MmiHu JtoriHa Ta/abo BiIHOBIEHHsS Mapois Ciyx0a KIE€HTChKOI MATpHUMKH OaHKy imeHTH(ikye KitieHta Ta BHKOHYE CKHIaHH:/
napostst. [Ticnst poro KitieHT MOBTOPHO MPOXOMUTH MPOLEAYpPY aKTUBALL, MiJ Yac sIKOI Ma€ MOXKJIMBICTb 3MIHUTH JIOTiH Ta BCTAHOBUTH
HOBHI MapoJib.
Beenenns nanux (Jloriny ta [lapomo) miaTBepIKyeThess TUGPOBIM KOIOM, SIKHIA HAMIPABIETHCS 3a TOTIOMOT0I0 SMS-TIOBiTOMIIEHHS Ha
HoMep DinaHcoBoro Tenedony Kiienra. Pusnkn HanpasieHas SMS-mosinomienHst Ha Homep PinancoBoro tenedony KimieHra y Bunaaky
fioro BTpatu Ta/abo nepenadi Kirientom abo tenedoHHOIO KOMIaHi€r0, mo obciyroBye KiieHTa, 6€3 MHCEMOBOTO MOBIIOMIIEHHS TIPO LIEH
¢daxr banky, Hece Kutienr. Be3 BBeneHHs a0 HMOMHIKOBOTO BBEICHHsS LM(POBOrO Koay noctym ao cucremu «WEB-GaHkiHr» He
HaJa€ThCs.
ITig yac 3miliCHEHHs PO3paxyHKIB Ta IHIIUX Ail 3a goromororo cucteMu « WEB-0aHKIHI» BUKOPUCTOBYIOTHCS €IEKTPOHHI JOKYMEHTH Ta
HOBiOMIICHHsI, ()OPMHU SIKMX BCTAHOBIIOIOTHCS baHKOM BigmoBimHo m0 BuMmor HarioHanbHoro OaHky YKpaiHH, sIKi MiAIHCYIOTHCS
enekTpoHHUM mifanucom Kiienra y Burmsini OTII.
Jlns inenTudikanii nixnucypaya eNEeKTPOHHOTO JOKYMEHTY 3aCTOCOBYEThCS €NEKTpOHHuUH miamuc. B banky 3acrocoBytorses EI y Burmsai
OJIHOPA30BOT0 THMYAcOBOTO MApoOJIF0, TeHEPOBaHOro cucTeMor «WEB-OaHKIiHM» Ta HaJiclaHOro 3a JOIMOMOrOK IOBIIOMICHb Y
TekcToBoMy opmari SMS Ha HOMep DinaHcoBoro Tenedony Kimienra, Bkazanuil y 3asiBi Ha IpHeTHAHHS.
OTII renepyetscs cuctemoro « WEB-0ankinr» Ta Hajgcunaerscs KimieHTy Oe3nmocepenHbo mepes iHiniloBaHHAM OaHKiIBCHKOI omeparii 3a
nponomororo SMS-mioBinominenas Ha HoMep ®Dinancosoro tenedony Kmienra. Crpox aii OTII oomexennii. B pasi 3aTpuMku BBeneHHS
OTII st mignucy nokymeHra KnieHTy HeoOXigHO BUKOHATH Jii 3 reHepauii HoBoro OTII.
ITepesipka bankom aBrentnuHocti EIl y Burnsai OTII enekTpoHHOTO TOKYMEHTa MPOBOAMTHCS aBTOMATHYHO MPOrPaMHO-TEXHIYHUMHU
3acobamu cucremu « WEB-0aHKiHDY.
CTOpOHU WM 3TO/H, IO eNeKTpOHHHU# minnuc y Burmsai OTII:

. BianoBizHO 10 cr. 207 L{uBinbpHOTO KOZleKCy YKpaiHH, € MpaBOMIpHUM IpH YKJIAJaHHI B moAajibmioMy Mk CTOpoHamu yroj 3a
noromoroto cucremu «WEB-6ankinr» Ta/abo mpu iHiliroBaHHI, miaTBep/pkeHHI Tomo KiientoM Oynb-skoi omepaii,
niepe0adeHol MM JOrOBOPOM Ta MOXKIIMBOCTSIMH cucteMu « WEB-GaHKiHT»;

. € aHayoroMm BiacHopydHoro migmucy Kiienrta (e eneKTpOHHHM MiAMHCOM) Ta LIO BCi omepaiii, yroau, TOKyMeHTH/iHiliaTHBH,
IiANMCaHi/3aCBiAYeH] B €IIEKTPOHHOMY BHIJIS/II, BBAXKAIOThCA MignucanuMu Kimienrom BnacHopyd. Jokyment mignucanuii OTII ne
Moxe OyTH BH3HAHUM HEJIHCHUM depe3 Horo enekTpoHHy Gopmy;

. Bci 0aHKIBCBKI ormepalii, yroay, iHI JOKyMeHTH/iHILiaTHBH, 3iiiCHEH] B €lIEKTPOHHOMY BUIJISIAI, € CIEKTPOHHUMU JOKYMEHTaMU
1 BB)KAIOTHCSl TAKUMH, IO YKJIAJEHI i3 JOAepKaHHSAM HMHCHMOBOI (opmu, i He MOXKYTh OyTH OCKap)KeHi uepe3 iX eJNCKTpOoHY
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dopmy;

. Kiienr 3000B'13anuii 3a0e3meunTy Ta rapaHTyBaTH baHKy HEMOMJIMBICTB TpeTiX OcCi® 3miHCHUTH JOCTyH Ta/abo BHKOPHCTATH
OTII, a Takox npuiiMae BCi pusuku moB’si3ani 3 goctynoMm Ta BukopuctanusM OTII tperimu ocobamu 6Ge3 HONEPEAHBOTO
ITMCbMOBOTO OBiTOMIICHHS baHKy;

. pu3HK, 30MTKH, Oymb-sIKi MaiHOBI BTpaTH Ta IHIIY BiINIOBINAJBHICTh 3a HEIOTPUMAHHS YMOB IbOro J[OroBOpy B YacTHHI
HecaHkioHoBaHoro BukopucTanHs OTII Hece BuximtouHo KitieHT;
. Oynb-sKy 0co0y, sika Bukopuctana OTII bank 6e3ymoBHO BBaxkae 3a KimieHTa 1 He Hece BiIMOBIMaIbHOCTI, SKIIO 1€ HE BiIMOBigae

niicHocTi. Bynp-sika GaHKiBChKa omeparlis, yrojga TOIO HEe MOXxe OyTH BiIMiHEHa, po3ipBaHa, BU3HAHA HEIIMCHOIO, BiIKINKaHA
TOILO, SIKIIO BOHA OyJa 37ilicHeHHa 3 BUKOpucTaHHsM EIT;

. Ooynme-sxkuit OTII, Hamanwmit Kmienty Bankom i orpumanmii HEM 3a gomomororo SMS-moBimomiieHHs Ha Homep DiHaHCOBOTO
TenedoHy, BU3HAeThCs UM JloroBopoM i Bcima #oro wactmHamu sk EIl Krienrta, BmacHOpyY HakiaeHUH Ha €JIEKTPOHHUI
JOKYMEHT.

KrieHT Hece pu3UK Ta HETaTHBHI HACIIIKU BTPATH, HE3aKOHHOTO 3aBOJIOAIHHS, TEXHIYHOTO IEepeXOIuIeHHs iH(opMamii Tomo MoOiIbHOTO
tenedony (Biamoiguoi SIM-kapTH).
3mina Homepa ®inancoBoro tenedony KiieHra Moxke OyTH 3milicCHEHa BHKIIIOYHO HIIAXOM nofaHHs Kiientom no bamky BixnosimHOT
3asBu npo 3Miny HoMepy PinancoBoro tenedony Kiienra y mucsMoBOoMy BHTIIAI Ta HOBHOI ineHTHdiKamil KiieHTa.
Ilepenmix ~ OaHKIBCBKMX  oOmeparii, yrox, HMOKyMeHTiB (Hamami —  «OaHKIBCBKMX  OHeEpalii»), IO MOXYTb OyTH
iHimioBaHi/miamucani/yknanesi KiiearoM 3a nomomororo cucremu « WEB-GaHKIHT», a TaKOX MOPSIOK 1X 3IHCHCHHS! BU3HAYAIOTHCS IIUM
JIOTOBOPOM Ta TEXHIYHUMH MOXJIMBOCTSIMH CHCTEMH, a CaMe:

. MepPErysIIaTH OCHOBHI 1 TOJJATKOBI KapTH;

o MEePEerAaTH CBOT PaXyHKH, ICTIO3UTH Ta KPEIUTH;

. YIPaBISATH CBOIMH KapTaMu (OJIOKYBaHHS, YCTAaHOBKA JIIMITiB);

. BiKPHBATH HOBI i IOMTOBHIOBATH iCHYIOU1 AENO3UTH (32 HASBHOCTI TAKHX YMOB JICTIO3UTY);

. OTPHUMYBATH BUITUCKH I10 KapTax, paXyHKax, JAEMO3UTax i KpeANuTax;

. 3IIMCHIOBATH HepeKa3y KOIUTIB 31 CBOIX KapT i paXyHKIiB Ha CBOT KapTH Ta PaXyHKH, Ha KapTKH Ta paXyHKH iHIIUX KIi€HTiB baHKy
Ta Ha paXxyHKH, BIIKPHTI B IHIIHX OaHKaxX YKpaiHu;

. 3IIMCHIOBATH HONEpeaAHbO 00yMOBIEeHI baHKOM mumaTexi A MONOBHEHHS PaXxyHKIiB aOOHEHTIB MOOIIBHOTO 3B'SI3Ky, IUIaTEXi 3a
IaTepHeT, TenebaucHHs, TeNe(hOHHMIA 3B'130K, KOMYHAJIbHI Ta HIII MJIATEXI;

. 3IifICHEHHS TIepeKas3y y HalliOHaJIbHIN BATIOTI 31 CBOTX KapT Ha KapTKH BIAKPHTI B IHIINX yCTaHOBax OaHKIB YKpaiHU y Mexax Ta 3a
MIpaBUJIaMH BCTAaHOBJICHUMHU OaHKOM;

. LIYKaTH OJIEp)KyBauiB IDIATEXIB 3a IX HallMEHyBaHHSM, Ha3BOIO HaJaHOI MOCIyrH abo HAa3BOIO PErioHy, B SKOMY IOCIyra
HaJa€eThCs;

. MOBTOPIOBATH OyAb-SKUI paHinie 3poOieHuid mepekna ado IIaTiK, BUKOPHCTOBYIOUH HOTO SIK MIA0JIOH AJsl CTBOPEHHS HOBOTO
nepexiagy abo miaTexy;

. OTPUMYBATH JOKYMEHTH IO OMepaliix, 3AiicHeHuX yepe3 cucreMy « WEB-0aHKiHTY», Yy BUTTISAI IJIATIKHAX TOPYYEHB, KBUTAHIIIH
Ta PEECTPIB TIIATEXKIB;

. iHII iHpOpPMAIIiifHI TOCTYTH, IepeadaveHi CHCTEMOIO.

bank B Oyab-sikuil yac Ha CBiif pO3Cya Ta 3a BJIACHOIO IHII[IATUBOIO MOXKE 3MIHHMTH TIEPETiK MOCIYr Ta CEpPBICiB, SKi HANAIOTHCS 3a
noromororo cucteMu «WEB-0Oankinr». [Ipu npomy, sikimo KilieHT CKOpUCTaBCS HOBOKO MOXIHBICTIO CHCTEMH, BBaXKA€ThCS, IO BiH
MOT'OJIMBCS Ha OTPUMAHHS 1Ii€1 MOCIYTH 3a BCTAHOBJICHMMHU baHkoMm Tapudamu 6€3 01aTKOBOTO MiAMUCAHHS 3assBU HA TIPUETHAHHSL.
InimitoBanaa KiientoM Oymp-sikoi mependadeHoi mum JloroBopoM OaHKIBCHKOI omeparlii BBaXKaeThCs 3MIHCHEHHHM 3a HACTaHHS BCIX
3a3HAYCHUX HIKYE YMOB:

. st poctyny jgo cucremu « WEB-GankiHr» OyB BBeleHHWil BipHMI JIOTIH, Iapoib Ta KOA, oTpuMaHui y SMS-noBizomieHHi Ha
3a3HavYeHNil B 3asBi Ha IPHEIHAHHS HOMEP (iHaHCOBOTO TenedoHy;

. Oyni BBeJICHHI JJaHi Ta iHpopMauis, sKi BUMararTbcs cucteMoro « WEB-0aHKiHI»;

. KienT migrBepaus enekrpoHHuil nokymeHT BBeneHHAM EIl y Burmsmi OTILL

KnienT ininitoBaHHSIM Oyb-sikoi OaHKIBCBKOI omepariil 3a gomnomororo cucteMu «WEB-Oankinr» miaTBepmxkye, mo Bin momepenHbo
o3HaifomiieHu# 3 [I0TOYHOIO penakIlieto HHOro JOroBopy Ta TapudamMy Ha BUKOHAHHS ONepalliif, Ta MOTO/UKY€ETHCS 3 HUMH.
Bank mae npaBo He BUKOHATH iHiniHoBaHy KitieHTOM omepaltito 3a HacTaHHs OyIb-IKOi i3 3a3HAYCHUX HIDKYE YMOB:

. HenocraTHocTi Ha KapTkoBomy(ux), abo ITotouHomy paxyHky(ax) KiieHTa komrTiB mis 3xificHEHHs BiAIOBiHOI omepauii Ta
OIUIaTH KOMicii 32 HaJjaHi MOCITyTH;

. He3nilicHenns KiienTom omnaté 3a mociayru 3 obcmyroByBanHs Kiienta B cucremi «WEB-0aHKiHr», sSKIOIO Taka oriata
nependadyena Tapudamu Ta/abo 6e3nocepenHbo M J[oroBopom;

. HasBHICTh MPOCTPOYCHOI 3a00pProBaHOCTI 32 0OCIYroByBaHHS KapTKOBOTO ab0 MOTOYHOTO paxyHKY Oinbin HiX 60 KaleHIapHUX
JIHIB;

. HasBHICTB IIPOOJIEM TEXHITHOTO XapakTepy, B T.4. 3aTPUMKH A0cTaBku koxy Ta OTII;

. YY9aCHHKOM BIATIOBIMHOI omepamii € oco0a, MO BKIOYEHA A0 Meperiky oci0, MOB’S3aHUX 13 3OIHCHEHHSIM TEPOPHCTHYHOL
JUSTIBHOCTI,

. MPHU3HAYEHHS TUIATEeXKY HE Ja€ 3MOTH YiTKO BU3HAYMTH METY 31iCHEHHS (piHAaHCOBOI ormeparii Ta 1 eKOHOMIYHHI CEHC.

BapTicTh mociyr, HanaHuX 3 BUKOpHCTaHHAM cucteMu « WEB-0aHKiHr», BH3HauaeThesl Tapudamu baHky, Ail04MMH Ha MOMEHT HaJlaHHSI
MOCIYT! Ta PO3MIIICHUMH Ha caifTi 6anky Www.radabank.com.ua. Kiienr iHiriroBaHHsM Oy/ib-sK0i 0aHKIBCbKOI orepallii 3a JOIMOMOroK0
«WEB-0aHKiHr» MiATBEp/KYE, L0 O3HAWOMIICHMH 3 YMHHUMH Ha MOMEHT TakKoro iHiuitoBaHHs Tapudamu momo wiei omeparii, i
MIOTO/KYEThCS Ha 3/1iHCHEHHsI OaHKIBChKOI omepartil BifmoBiaHo a0 nux Tapudis.
IIpu HacTaHHI TepMiHIB BUKOHAHHS TPOIIOBUX 3000B's3aHb KiieHTa 32 1M JloroBopoM, y T.4. 31 CIUIaTH KOMIcCii 32 HaJaHi TOCIYTH,
Kiient Ge3BiakmuuHO mopydae BaHKy caMOCTIHHO CIHCYBaTH TPOLIOBI KOIITH B PO3Mipi, HEOOXIIHOMY i BUKOHAHHS TPOLIOBUX
3000B's13aHb 3 OyIb-sIKHX paxyHKiB KiieHTa, Binkputux B baHky.
KitieHT Mae npaso:
CamocriitHo akTHBYBaTH 00JiKOBHii 3anuc B cucteMi « WEB-0aHkiHr» micist otpumanss SMS 3 JoriHOM Ta KOJOM akTHBaLii Ha HOMep
¢inancoBoro TenehoHy.
3nificHroBaty nocty g0 cuctemu « WEB-6aHKiHT» B Oyab-siKHii yac 3a BIaCHUM OaxxaHHsM 24 rouHu 7 JAHIB HA THXKICHb.
IniniroBatr 3a gonomororn «WEB-0aHkiHr» GaHKIBCBKI omepanii BiIMOBIIHO 10 BUMOT 1bOro JIoroBopy Ta TEXHIYHHX MOXJIMBOCTEH
cuctemu « WEB-0aHKiHr» Ta oTpuMyBaTH iHGOpMAILi0 PO PyX KOLITIB HA paxyHKax.
Bumaratu Bin banka HamanHs B npuMilieHHi banky a06o B iHmmi croci6 3a moMoBieHiCTI0 CTOPIH JOKYMEHTAIBHOTO IMiATBEPIKCHHS
3nificaeHHs KirienToMm GaHKiBChKOT onepaiiii 3a ornoMororo cucteMu « WEB-GaHKiHTY.
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CamocriiiHO BHOpaTH Ta€MHE MUTAHHS Ta 3alOBHUTH BiANOBiAb B cucteMi « WEB-OaHKIiHD» AJIsl BiAJaJI€HOrO BiAHOBJIEHHS POOOTH

CHCTEMH.

BinnaneHo po36iokyBaTtd poOOTY CHCTEMH LUIIXOM 3BEPHEHHS 1O CIY)KOM TEXHIYHOI MiITPUMKH, HA3BABIIM CEKPETHE CJIOBO Ta

HAJaBLIM BIINOBiIb HA Ta€EMHE NUTaHHA. B IHIIMX BUMagKax Po30JIOKYBaHHA CHUCTEMM IIPOBOJUTHCSA LUIIXOM siBKM KitieHTa 10

ninpo3ainy banky, e BiH 00CIyroBy€eThCs, Ta IIOadi MUCEMOBOI 3asIBH.

Bbank mae npaso:

Binmosutn Kiienty B aktuBarnii B cucremi « WEB-6aHKkiHr» y pasi HeBianoBigHoCTI Haganoi KiientroMm indopmanii.

3arpuMyBaTH 00pOOKY CICKTPOHHUX PO3PaxXyHKOBHX JIOKYMeHTIB KirieHTa 1 crioBimaru ioro 3acobamu cuctemu « WEB-6aHkiHT» ab0 110
TenedoHy, SIKIIO € CyMHIBHU B iX JIOCTOBIPHOCTI Ta BiJIIOBiJHOCTI YMHHOMY 3aKOHOJABCTBY Y KpaiHu.

3arpuMaTi a00 BiJMOBHTH Yy BHUKOHAHHI EJIEKTPOHHOTO PO3PAaXyHKOBOTO JOKYMEHTa B THX BHIIAJKaX, KOJH 3 YpaXyBaHHSIM 3MICTy
KOHKPETHOTO €JIEKTPOHHOTO PO3PaxyHKOBOTO JIOKYMEHTA, NEpPEaHoOro 3 BUKOPUCTaHHAM cucteMu « WEB-0aHKiHI», 1 BUKOHAHHS
omepanii y BIANOBITHOCTI 3 MIFOYMM 3aKOHOAABCTBOM YKpaiHM BUMAaraeThbCs HaJaHHS NONATKOBHX IOKYMEHTIB, Iepeiadya SKHX B
€JISKTPOHHOMY BHTJISIII HEMOJKIIHBA.

BigMoBHTH y BHKOHaHHI eNEKTPOHHOTO IOKyMeHTa Ta Biakmrountd Kiienra Bin cucremn «WEB-GaHkiHr» B pasi HasBHOCTI
3a00proBaHOCTI 31 CIUIATH 32 KOpUCTyBaHHS cucteMoro « WEB-GankiHr» abo iHII HajaHi HOCIYTH 3 00CIyroByBaHHs paxyHKkiB KiieHta
npotsroM Ounbmie Hixk 60 KaneHIapHUX HIB, MoBinoMuBIIHN Kirieata SMS-TIOBIIOMIICHHSIM.

Binxmountu Kiienta Big cucremu « WEB-GaHKiHD» B pasi BiICYTHOCTI (akTy BUKOpHCTaHHS cucTeMd WEB-OaHKIHT Ui mpHBaTHHX
KJI€HTIB (BiACYTHICTh ayTeHTH(]iKawii B cucteMi) Oinpie Hix 180 kanenaapHuX AHIB, moBizomuBIy Kiieara SMS-T0BiZOMICHHAM.

Binxmountu Kiienra Bin cuctemun « WEB-0aHKiHT» B pa3i 3aKpUTTS YCiX MOTOYHUX Ta KapTKoBUX paxyHKiB B [IAT «Ab «PAJJABAHK»

B Oynp-axuii yac 3a BIACHOIO iHIIIaTHBOIO Ta HAa BIACHUN PO3CYJ BHECTH 3MiHM B YMOBH BUKOpHcTaHHA cuctemu « WEB-OaHKiHM» B
HOPSIKY, BU3HAUCHOMY IIMM J{orOBOpOM.

BbrokyBarn, 3a ymoBHM mnomnepenHeoro moBimomiieHHs Kitienta 3acobamm cuctemu, noctyn go cucremu «WEB-GaHkiHr» 3 MeTolo
31ificHeHHS PO UIAKTUYHUX Ta PEMOHTHHX POOIT.

Bbrokxysaru nocryn Kiienra no cucremu « WEB-6aHKiHM» B pa3i TphOX HE BIAINX CHPOO BXOIY IO CHCTEMH (IIOMIJIKH B JIOTiHY, apoJIi
a00 KOy JOCTYILY) 200 iHIIMX MiJT03p B CIPOOi MIaxpalChKUX Jiii a00 MOPYIICHHS POOOTH CUCTEMHU.

Kitient 30008’ s13yeThes:

CBo€yacHO Ta B IOBHOMY 00csI31 31IiHiCHIOBAaTH OILIaTy OCIyT banky 3rigHo airounx Tapu¢is banky Ha yac HaiaHHA TOCITYTH.

Jiist 3amo6iraHHs He3aKOHHOTO BUKOpHCTaHHS cucTeMu « WEB-OaHKIHr Ta ii THMYacoBOTO OJIOKYBaHHS HETaHO MOBITOMHUTH baHK mpo

BTPaTy KOHTPOJIIO 32 HOMEPOM (iHaHCOBOTO TeseOHy, BKazaHOTO B 3asBi Ha npuenHanHsa. HactynHa aktuBauis KiieHTa BinOyBa€eThCst

Ha IijAcTaBl HOBOI 3asBM Ha NpHETHAHHS, MogaHoi O6e3nocepennbo KiienTom no BaHKy i3 3a3Ha4eHHSM HOBOrO HOMepa (iHAHCOBOTO

TenedoHy.

BukonyBaTti BUMOTH IBOTO JOTOBOpY 3 oOcimyroByBaHHs B cucTeMi « WEB-OGaHKIHI», caMOCTIHHO 3HallOMHTHCH 3i 3MiHaMH B YMOBax

KOPUCTYBaHHS MMOCIYTO0, y T.4. Tapu(aMu Ha mocayru baHky, ski po3MilieHi Ha caiiTi baHky.

He 3niticaroBatu B cucremi « WEB-6aHKiHT» [ii, IO MOKYTh IPU3BECTHU 10 HEMOXKIIMBOCTI IHITUMH KITI€HTaMH MTOCTIHHO 200 TUMYacoBO

BUKOPHCTOBYBATH CHCTEMY AMCTAHIIIHOTO 00CIyroByBaHHs. Y pa3i nopymeHHs1 KiieHToM 1p0ro 3000B's13aHHs, KOMIIEHCYBAaTH 30MTKH

3anoisHi 0aHKY Ta IHIIKMM KIJII€HTaM, BiAMOBiTHIMU Hismu KiieHTa.

Bank 3000B'13y€eThCs:
3abesneuntn Kiienrty, aktuBoBaHomy B CucTeMi, IOCTyn Ui OTpHUMaHHs iH(GopManii o BCiM paxyHKaM, BIIKpHTHUM Ha Horo iM’s B

Bbanky.

3abe3neynTH Oe3roTiBKOBE MepepaxyBaHHs KOIITIB 3 paxyHKiB KilieHTa Ta BUKOHaHHS IHIIMX €JIEKTPOHHMX po3mopspkeHb Kiienra 3a

noromororo cuctemu « WEB-6aHKiH» 3TiIHO 3 yMOBaMH 1160T0 Jlorosopy.

OO0poOnsaTH Ta BUKOHYBaTH NMPUUHATI Bix KilieHTa e1eKTpoHHI TOKYMEHTH BiINOBIIHO J0 YHHHOTO 3aKOHOJABCTBA YKpaiHM Ta YMOB

uporo JJorosopy.

Hapmasatu Kiienty indopmaniiiHi mociyry, mo 6e3nocepeiHbo CTOCYIOTECS KOPUCTYBaHHS cucteMoro « WEB-OaHKiHT».

Buxonysaru 000B’s13kH, iepeadaderi M JJoropopom.

BignoBinaneHicTh 3a omepailii, MPOBEAEHI HA MiJCTaBi MEpEAaHUX B EICKTPOHHOMY BHIJISAI JOKyMeHTiB, Hece Kuient. KiieHt

MOTOJUKYETHCS, 1110 baHK He Hece BiIOBIJaIBHOCTI 3a BUTpATH, NoHeceH! KitieHToM abo TpeThoro 0c00010 B HACTYITHUX BHUITAIKAX:
® BHMKOHAHHS BaHKOM JOKYMEHTIB, EpPEaHUX B €ICKTPOHHOMY BUIJISI Ta NPUIHATHX 0 BUKOHAHHS Y BiJMOBITHOCTI 3 IpaBHIIAMH,

BUKJIQICHUMH B I[boMy JloroBopi;

e HEBUKOHAHHA (HEHAJIE)KHOTO BUKOHAHHS) BaHKOM JIOKYMEHTIB, TepeJaHnuX B €IEKTPOHHOMY BUIJIAII Ta MPUAHIATHX y BiINOBIAHOCTI
3 TpaBWIaMH, BUKJIQJEHUMH B JaHoMy JloroBopi, BHAcHioK (opc-MaXOPHHX OOCTaBHH, pillleHb YIOBHOBa)KEHHX OpTaHIB,
000B’SI3KOBUX JUIsI BUKOHAHHS baHkoM;

e mopymeHHs Kiierrom mpaBun ekcruryaramii cucremu « WEB-6aHKiHTY, pesxxuMy KoH(DiIeHIIITHOCTI BUKOpUCTaHHs cuctemu « WEB-
OaHKiHr», mepenadi iHpopmamii TpeTiM ocobaMm Mpo JIOTIH Ta Hapoyib BXOAY A0 CHCTeMH, (iHaHCOBOro TeiedoHy, Ha SKHUi
HagxoaaTh OTII, HecaHKIIIOHOBAHOTO JOCTYIY TPeTix ocib a0 cuctemu « WEB-GaHKiH».

3a HEBMKOHAHHS a00 HEHaJe)XHEe BHKOHAHHS EJIEKTPOHHHUX IOKYMEHTIB, oTpuMaHux baHkoMm 3acobamm cucremu «WEB-OGankiHr» 3a

HasBHOCTI poBHHU baHky, BaHk Hece BiAMOBINaNBHICTD Y BiIOBIIHOCTI /10 IIOTO IOTOBOPY Ta JIiFOYOT0 3aKOHO/IABCTBA Y KpaiHU.

Jopydaroun OaHKY BUKOHATH OaHKIBCHKY oreparliro, KimieHT nae 3rony Ha 00poOky baHkoM mepcoHanpHUX AaHUX Ta iHQOpMAIii, HaJaHux

Kitienrom mipu ininitoBaHHi omnepaii B cucreMi « WEB-6ankinry. [linTBepmkye, o MOBIIOMICHUI PO TpaBa, MOB'sI3aHi i3 30epiranHsIM

Ta 00pOOKOI0 MepcoHaTbHUX JaHuX KilieHTa, BU3HAUCHHX YMHHUM 3aKOHOJABCTBOM, OCI0, SIKUM MEpelaroThCsl MEPCOHANbBHI JaHi, METy

360py JaHKX, O3HAYCHHUX Yy TIPaBHIaX HaJlaHHs GaHKIBCHKHX MOCIYT, BUSHAYCHHX UM J[oroBopoM.

BrokyBanus nocryny no cucremn « WEB-OaHkiHr» BiOyBaeThCs B pe3ysbTaTi HeBipHOTO BBesleHHs [lapouio BXoxy, Koay akTuBaLii abo

KunienTa TpH pasu mocmiib, po30JOKYBaHHS AOCTYIY IO CHCTEMH 3MiHCHIOEThCS MO JA3BIHKY B baHk 3 imeHrtudikaliero kimieHTa 3a

JIOTIOMOT' 010 KOJIOBOT'O CJIOBA.

Oco0nMBOCTI BiJKPUTTS Ta 00CIyroByBaHHs 0aHKIBCHKOTO BKJIAIy 3 BUKOpHCTaHHIM cucteMu « WEB-OaHKiHD»:

Ieit myHKT pernamenTye ocobnuBocti noganHs 3ASIBU Ha npuenHanHs 10 «JJoroBopy KOMILIEKCHOTO OaHKiBCHKOTO OOCIYrOBYBaHHS

dizmunnx oci6» (BIAKPUTTSI TA OBCJIYITOBYBAHHS AEINO3WTHUX PAXYHKIB B HALIIOHAJIBHIA TA IHO3EMHIN

BAJIIFOTI. BEB-BAHKIHI') (mami 3asBa) B €IeKTPOHHOMY BHTJLII 3 BHKOpHCTaHHAM cucreMu «WEB-Gankinry. Haxmamanns OTII,

TeHepOBAaHOTO Ta HAJICIAHOTO 3a JIONMOMOTOIO0 MOBiOMIIEHB y TeKcToBoMy (opmati SMS Ha ¢inancosuii tenedon Kiienta npum

BBIIKPUTTI Ta 00CIIyroBYBaHHI BKJIaay € TOTOXHIM IiANHMCaHHIO 3asiBH Ta MOTOKSHHs yMOB BKIIany, oopanoro KiieHToMm.

bank, Ha mifcTaBi orpuMmanoi yepes cucremy « WEB-Gankinry 3asiBu, BigkpuBae 0aHKIBChKHI CTPOKOBHUIT BKJIA[, BiJIIOBIHO 10 0OpaHHX

Kitientom yMOB, Ta HEOOXi/IHI BKJIAIHI PaXyHKH.

Bun Bxiany, ymoBH #oro posmimieHHst (CTpOK po3mimieHHs Bkmany, mpoueHTHa cTaBKa, MEpiOJHYHICTh CIUIATH MPOLCHTIB, YMOBH

JIOCTPOKOBOTO ITOBEPHEHHS, MOXIIMBICTH ITOIIOBHCHHS/JaCTKOBOTO ITOBEPHEHHS), IHIII YMOBH Ta IapaMeTpH PO3MIIIEHHS 0OpaHOro

Kiienrom Bximany 3a3nauarorsest y 3asBi Kimienra BcranoBnenoi bankom ¢opmu, opopmirenoi ta momanoi 1o baHKy 3 BUKOpPHCTaHHSAM



9.31.4

9.315

9.316

9.31.7

9.31.8

9.31.9

9.31.10

9.31.11

9.31.12

9.31.13

9.31.14

10.

10.1.

10.2.
10.3.

10.4.

10.5.
10.6.

10.7.

SJISKTPOHHOI CHCTEMH BiJaJIeHOro o0cayroByBaHHs paxyHkiB « WEB-0aHKiHI» 32 yMOBaMH Ta IpaBUiIaMH, BCTAHOBJICHHUMH bankoM s
00CIIyroByBaHHs KIIEHTIB 3a fonomoroto cucremu « WEB-6GaHkiHY, BUKIageHHME y J[OroBOpi.

IpouentHa cTaBka 3a BkiiagoM BCTaHOBIIOETHCS 3TiHO 3 yMOBaMH 3anydeHHs: BkiajiB, unHHuME B BaHky Ha aeHb BinkpuTTs Briany.
Po3Mip MporieHTHOT cTaBKU 3a3HaYaeThes y 3asiBi.

3 BukopucranusM cuctemMun «WEB-Gankinr» KiieHT Moke BIAKPUTH CTPOKOBHII NETIO3UTHUH BKIAA TUIBKM Ha CBO€ IM’SI Ta Mae
MOJKJIMBICTh OTPHMYBATH MPOLCHTH Ta IIOBEPHYTH BKJIAJ TIIEKM HA CBOI BIKPUTI paxyHKH y baHKy.

Po3mimieHHs1 BKIaay NMPOBOAUTHCS NUIIXOM OE3rOTIBKOBOTO IepepaxyBaHHs KOILITIB Ha BKJIAJHMI paxyHOK. BpaxoByioui crmernmgpiky
po6otu cucremu « WEB-0aHKiHT», pO3MIIEeHHs KOIITIB MPOBOJUTHCS 3 BUKOPUCTAHHSIM TPAH3UTHOTO paxyHKY 3739, ToOTO 3 BKa3aHOTO
paxyHKy KOILTi CIIOYATKy 3apaXx0OBYIOTHCS HAa TPAH3UTHUHN PaxyHOK, a MOTIM Ha BiAKpUTUH KitieHTy Aeno3uTHUI paXxyHOK.

B pasi noganns banky 3asBu B onepamiiHuiA 4ac, BIAKPUTTS IEMO3UTHOTO PAXyHKY Ta IEpepaxyBaHHS KOIITIB HA JEMO3UTHUN PaxyHOK
BiZIOyBa€eThCs LIbOTO OlepaliiiHoro THs. B pasi mogaHHS 3asdBU B He onepalifHuil yac a0 y BUXiOHHMN (CBSITKOBHUIl) I€Hb, BIIKPHTTS
JETIO3UTHOTO PaxyHKy Ta MepepaxyBaHHsA KOINTIB Ha AEMHO3UTHHH paxyHOK BifOyBa€ThCS Ha IOYATOK HACTYIHOTO ONEpauifHOro IH
Banky.

SIKII0 Ha MOMEHT IlepepaxyBaHHs KOIITIB 3 oOpaHoro KirieHTOM paxyHKy KOIUTIB Ha paXyHKy HE JOCTaTHbO, baHK menos3utHuil paxyHOK
He BiKpHBae Ta 3asBa BBAXAETHCS HE NIPUIAHATOIO. PO3MINEHHS KOIITIB BUKOHYEThCS TIIBKU B MOBHIH cyMi, Bka3aHill KiienToMm y 3assi.
ITicnst BiZKpUTTS Nemo3uTy Ta po3MimeHHs KomTiB KiieHT Moxke po3zipykyBaTH 3asBy Ha NPHETHAHHSI JIO0 «/l0roBOpy KOMILIEKCHOTO
0aHKIBCBKOTO 00CIyroByBaHHS (i3WYHUX 0Ci0» (BIOAKPUTTS Ta OOCIYyrOBYBaHHS [AEMO3UTHHUX PaxyHKIB B HAIllOHANBHIM Ta iHO3EeMHIH
BaJIIOTI).

Slkmo ymoBaMM JAENO3UTY TependadeHa MOKIMBICT 3iHICHEHHS NOMOBHEHHS JAEMNO3UTY, KOIITH BHOCATHCS OE3TrOTIBKOBO, HUIIXOM
nepekasy 3 paxyHKy Kiienta, Bimkputoro B banky, 3 BukopucraHHAM cucremMu «WEB-OaHKiHI» 3a yMmMOBaMH Ta IpaBUIaMH,
BCTAQHOBJICHUMHU BaHKOM IS IIepexasy KOIITIB.

Skmo 3rigHo i3 ymoBamu Bknany, mo oOpanuii KiieHTom y BiAnoBimHIN enekTpoHHiN 3asBi, BHIUIATA NPOLEHTIB 3MiHCHIOETHCS
IIOMICsTYHO (200 3 IHIIOIO MepiOANYHICTIO), TO IPOLCHTH 3apaXx0OBYIOTHCS Ha PaXyHOK BKa3aHHH BKJIaJJHUKOM y 3asBi.

SIkimo ymoBaMu OroBopy abo y BiIIOBIIHOCTI IO 3aKOHY MepenbaucHa MOKIMBICTh 3/IHCHEHHS MOBHOTO a00 YaCTKOBOTO MOBEPHCHHS
KOIITIB 3 JIETIO3UTHOTO PaXxyHKY JI0 3aKiHUEHHS CTPOKY JOTOBOpY, Take IOBEPHEHHs 3ilicHIoeThess bankom 3rimHo momaHoi Kiientom
3asBH Ha MMOBEPHEHHS KOIUTIB B Migpo3AlIi baHky ne 3apeecTpoBaHO Aemo3WTHHHA AOTOBIp. [H(pOpMAaIis mpo miApo3in po3MiLIyeThCs B
cucremi « WEB-0ankinr». [lopsmok BHKOHAaHHS 3asBH Ha JOCTPOKOBE IOBEPHEHHS KOIITIB Ta PO3ipBaHHS OOTOBOPY, MepeadadueHo
nyakramu 13.4.3-13.4.6 uporo gorosopy.

[loBepHeHHs cTpokoBoro Bxmaxy mpoBoauThbess baHkOM B JIeHb 3aKiHYEHHS CTPOKY po3MimieHHs Bkiany, skuii 3a3Hauenuit y 3assi. [Ipu
npoMy baHk camocriifHO mepepaxoBye cyMy Brilamy Ta cymy HapaxoBaHHMX NpOILEHTiB 3a Bxmagom Ha paxynok KitieHTa, BKasaHuil B
3asBi. (Y pasi BiACYTHOCTI TaKOTO paXxyHKY Ha MOMEHT IIOBEpPHEHHs KOIUTiB baHK BifkpHBae Uil BKJIQIHHUKA paxyHOK 2620 miist oOmiKy
KOLITIB JIETIO3UTa Ha BHMOTY Ta IlepepaxoBye CyMH BKJaly Ta HapaxOBaHUX, ajle He ciuiadeHux KiieHTy mpouneHrtiB). SIkimo IeHb
NOBepHEHHs1 Brulany npumamae Ha HepoOouywi JIeHb, TO TOBEpPHEHHS cyMH Bkiamy mpoBoanTbest BaHKOM Ha HacTyHNHMH HepIoui
oTepaliitHui 1CHb.

VYMoBH HapaxyBaHHs IPOLCHTIB, TOBEPHEHHsI BKJIAAy Ta IHII, KPiM 3a3HAUYEHUX B LBOMY pO3[imi, BukimaneHi B myHkrax 13.4.1, 13.4.7-
13.4.14 uporo Jlorosopy.

YMOBHU 1 IOPSAJJOK HAJJAHHSA TA IOBEPHEHHS OBEPAPA®DTY VIS KJIIE€HTIB, AIKI OBCJIYI'OBYIOTHCS B
PAMKAX 3APILTATHUX IIPOEKTIB BAHKY TA BJACHHMKIB IEHCIAHUX KAPTOK

bank moxe Hamatn KiieHTy-pe3uaeHTy YKpaiHM — BIACHHMKY 3apIulaTHOro KapTkoBOro paxyHKy, HisJIBHICTE poOOTOIABLS SIKOTO He
BIZTHOCHTBCS 10 OIOKEeTHOI chepH Ta BIACHHUKY TEHCIITHOTO KapTKOBOTO paxyHKY, KpeAuTHi kot y hopmi Oepapadry 3a KapTkoBum
paxyHKOM, 3TiIHO HAJEXHAM YHHOM 3allOBHEHOI Ta miamucanoi Kiienrom 3asBu Ha MpHeIHAHHS Ta «YMOB HaJaHHS Ta 0OCIYrOBYBaHHSI
OBEPIPA®TY UL KIIIEHTIB, SKI OBCIIYTOBYIOTBCS B PAMKAX 3APIUIATHUX ITPOEKTIB FAHKY TA BJIACHHUKIB
MEHCIMHUX KAPTOK» (Jlonatok Nel 1o JloroBopy), BiAmoBixHO 10 BeTaHOBNeHMX Bamkom mpasmr. Hamamms Osepapadry iHmmmm
KiieHTaMm Ta Ha iHIIUX YMOBaX 00YMOBIIIOETHCSI OKPEMUMH YKIIaAeHUMH JloroBopamu.

Ogepapadt 3a KapTKOBHM paxyHKOM, IPU3HAYCHUM JUIsl 3apaxyBaHHs BUKIFOYHO MEHCIT a00 COIianbHOT JOOMOTH He HaTa€eThCs.
Osepapadgt Ha KapTKkoBOMY paxyHKy BHHUKAa€ y pasi NPOBEICHHS BHIATKOBUX orepauiii 32 KapTKOBHM paXyHKOM 3 BHKOPHCTaHHSIM
BUITyLIEHHX 10 Hboro KapTok (abo iHIIMX 3aKOHOJABUO BCTAHOBJEHHX IUIATDKHHUX IHCTPYMEHTIB) Ha CyMy, IIO HEPEBUIIYE 3aJIHIIOK
rpomoBux komTiB Kitienra Ha KapTkoBOMy paxyHKy, aje B Mexkax JiMiTy OBepapadry, BU3HaUYSHOTO 3asBOIO HA MpHeAHaHHA. B 3asBi Ha
MpUETHAHHS BU3HAYA€ThCA IMOYATKOBUH JimMiT OBeprapadty. IlpaBo Ha 3MiHY JiMiTy € Oe3yMOBHHM mpaBoM OaHKy. JlimMiT oBepapadry,
3a3HaYCHUH y 3asBi Ha MPHEIHAHHS BCTAHOBIIOETHCS KIIEHTY HE Mi3HIIIE HACTYITHOTO OMEpaiiHOrO IHS OaHKY MICN HaAXOIKEHHS Ha
KapTtkoBuii paxyHok 3apo0iTHOT m1aTi abo meHcii.

CTOpOHH Il 3rojy, IO MPU BU3HAYCHHI MOAANBIIOrO po3Mipy nimity OBepapadty baHk KepyeTbesi BHYTPIIIHIMH HOPMAaTHBHHMH
JOKyMeHTaMH baHKy Ta YMHHUM 3aKOHOJAaBCTBOM Ykpainu. Ilpu npomy KiieHty Moxke OyTH BcTaHOBJIEHO JiHiie oauH Jimit OBepapadry
Ha yMOBaX BH3HAU€HUX 3asBOIO Ha NMPUEAHAHHA Ha po3cyn banky. Poswmip nimity OBepapadry, BcTaHoBieHni baHkoM, moBinoMisteTbes
KunienTy nuisixom HajacuiaanHs Homy SMS — moBigomieHHsS Ha HOMep MoOinbHOTrO TenedoHy, 1o 3a3HaueHuil Kiientom y 3asBi Ha
npuenHaHHs abo B iHIIIH 3asBi, nepenbaueHiit M JforoBopom, ta 3rigHo skoi Knienty nagaetscs OBepapadt. V pasi Hesroau Kiienra i3
BCTaHOBICHUM bankom po3mipom mimity OBepapadry, Kimient Ha nporssi 21 (JBaansaTs ogHOT0) KaJeHAapHOTO JHS TIOBUHEH 3BEPHYTHCS
1o banky, i3 3asBoro Ha npueHAHH, 3rinHO sK0i KimienTy Hagaetscst OBepapadT, Ta MOJATH MACEMOBY 3asiBY MO Ie. Y BHIAJKY, SKIIO
KiieHT mpoTsrom Bka3aHOTO CTPOKY HeE 3asiBUB IIPO CBOIO HE3TOJY 3 PO3MIpoM BCTaHOBIeHOro yimity Oepapadry Ta/abo 3xilicHHB
nepury I[Tnatixny onmeparito Ta ckopucraBcs JiMiTom OBepiapadTy micis oTpuMaHHS BKasaHoro SMS-moBimomnenHs bavky, 3romga
Knienta 3 ymoBamu HanmanHs OBepapadTy BBakaeTbCs MIATBEP/DKEHOIO. 3a YMOBH [OTPUMaHHSA baHKy 3a3Ha4eHOro MHOPSAKY
nosigomiienHs [TosuyansHuka npo 3Mminy simitTy OBepapadty Ta BiacyTHOcTi 3asBu [lo3uuanbHuKa MPO BiAMOBY BiJ 3MIiHEHHS JIMITY
Osepapadry, 3miHa JimiTy OBepapadTy BBaXKaeThCsl y3TOMKEHOIO, HE TOTpedye mianucaHHs OyAb-sIKMX JOAATKOBHX 3asB, JOIOBHEHb,
y3ropkeHb Ta [To3ndanbHuK Hece BCi PU3UKH ITOJATBIIOT0 KOPUCTYBAHHS MOCITYTOIO0.

Cyma 3aboprosanocTi 3a OBepapadToM BU3HATAETHCA K Je0eTOBUIH 3ainmiok Ha KapTkoBoMy paxyHKYy.

Bank mae mpaBo TmMuacoBo BimMoBHTH B HajaHHi I[loznmuambHmkoBi OBeprapadTy BigmoBigHO K0 yMOB mporo JloroBopy Ta B pasi
BIZICYyTHOCTI BUTBHHX KOMITIB y BaHKy, MIIIXOM BCTaHOBIICHHS HyJboBOrO JiMiTy OBepapadry.

Banx mae mpaBo TmMuyacoBo BimMoBuTH B HajaHHI [TosndansHnkosi OBepapadTy (TOOTO NMPHUIMHUTH MOXIIMBICTH st [lo3udanbpHUKA
3I1HCHIOBATH Olepallii 3a MOTOYHUM PaXyHKOM Y CyMi, 10 IIEPEBHUILYe KPEIUTOBHIT 3aIMIIOK Ha [IbOMY PaXyHKY) Y TAKHX BHIIaJIKax:

. MOpyIIEHO OyJb-Ki YMOBH LBOTO JIOroBOpY, y T.4. MPOCTPOYECHO BHKOHAHHS OYAb-SKOTO 3000B’sI3aHHS IO CIUIATI KOMICiH,
MIPOLICHTIB, OCHOBHOTO OOpPry Ta iHIIMX ruiaTexis 3a OBepapadrom;
. HacTaia Oy/p-sika 3 00cTaBuH, nependavennx m. 10.13.;

. HAKJIa/ICHO apellTH Ha ToTo4Hi paxyHku [lo3uuansHuka y bauky;
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. noripmuBcs (iHaHCOBHH cTaH [lo3ndansHuKa;

. SIKIIO BiJKPUTO KPUMiHAJIbHE MIPOBaKEHHs a00/Ta MOPYIIEHO KpUMiHaNBHY crpaBy npotH [To3nyanbHuka;

. omepatisi, Ha 3aildcHeHHs Kol [T03MYaNbHUK OTPHMYE TPOLIOBI KOIITH (TOOTO Omeparis, IUATiX, 3a SIKOK 3MIHCHIOETHCS 3a
paxyHox OBepapadTy), He BinmoBimae BuMoram 3akoHy Ykpainm «IIpo 3amoGiranHs Ta mpoTHAiIo Jieraii3amii (BiZAMHBAHHIO)
JIOXO/IiB, OJICP)KAHUX 3JIOYMHHHAM IUIIXOM, (iHAHCYBaHHS TEepopH3My Ta ()iHAaHCYBaHHIO PO3IOBCIO[PKCHHS 30poi MacoBOro
SHHILCHHSI»Y,

o BCTaHOBJICHH HamioHanbHUM OaHKOM VYKpaiHM 4M IHIIMMH YHOBHOB@XEHHMH OpraHAMM AEPKAaBHOI Blagud OOMEXEHb 3a
orneparisMu OaHKIB 3 KpeIUTYBaHHS a00 3MiHa iHIIIOrO 3aKOHO/ABCTBA Y KpaiHH, 110 BIUIMBAE HA MOXJIMBICTh BUKOHAHHS BaHKOM
uporo Jlorosopy;

. Bigmpasnenns: Kiienra (ITo3nuanbHuka) y BimmycTky Oe3 30epekeHHs 3apoOiTHOI IUIaTH, BiICTOPOHEHHs Bif mocaad Ta/abo
3BibHEeHHs [lo3nuanbHUKa 3 MIPHEMCTBA, 3 SIKUM YKJIaeHO JloroBip Ha 00CIyroByBaHHS 3apIUIATHOTO MPOEKTY;
. MOPYIICHHS CIpaBU IMpo OaHKpyTcTBO poboromasus I[lo3umuanpHuKa, po3ipBaHHSA NOTOBOpY Mik bankom Ta poboTomaBuem

[lo3nuanpHKKa, Yy TOMY YHCII, aje HE BHKIIOYHO, BiMoBa pobGotonmaBis Kiienta ([lo3wvanbpHWKA) MiAMACATH 3MiHU Ta
JIOTIOBHEHHS J10 JIoroBOpY Ha 00CIYrOBYBaHHS 3apIUTATHOTO MTPOCKTY;

o oTpuMaHHA iH(popMaii 111010 030BHUX 3as1B /10 [To3nyanbHUKa a00 BUKOHABYMX MPOBA/DKEHb, CyMa I'POIIOBHX BUMOT 3a SIKUMH Y
IBidi epeBuiye po3mip OBepapadry;
o MPUITMHEHHS HaIXO/UKEHHS TIEHCIT Ha KapTKOBHH PaXyHOK.

IIpn BinmoBi banky B HaganHui [To3ngansarkoBi OBepapadTy BCTAaHOBIIOETHCS HYJIBOBHH JiMIT OBepapadTy, Ta CTPOK BUKOHAHHS OyIb-
SIKHAX TPOIIOBHX 3000B’s13aHb [lo3nuanbHuka 3a OBepapadToM BBaKAETHCS TAKUM, 110 HACTAB B JI€Hb BCTAHOBJIEHHS HYJIHOBOTO JIMITY, a
Ha CyMy 3a0OproBaHOCTI HapaxoByeThCs mITpadHi caHKOii, mepexbadeHi ymoBamu I1poro JloroBopy. Ilonmanemre mnoBepHEHHS
To3uyanbHUKOM 3a00prOBaHOCTI 3/IIHCHIOETHCS B CTPOKH TA HA YMOBaX, BU3HAYEHUX UM JIOrOBOPOM.
Ilicns mpunuaeHHs nii 00CTaBWH, SKi CTANIM MiACTaBOIO AT THMYacoBOi BiAMOBH y HamaHHI OBepapadTy y T.4. MOBHE HOTalICHHS
3a00proBaHOCTI 3a HapaxOBaHMMHU IITpapHUMH caHKUIiAMH Ta OBepapadToMm, baHk Moxe BiZHOBHTH KpeauTyBaHHS llozndanbHuUKa
(BcranoBuTH IloznuanbHuky nimiT OBepapadry, Bu3HaueHHi muM JloroBopom), a cTpok moBepHeHHA OBepapadTy BH3HAYA€THCA
BIATIOBIZHO IO CTPOKY, 3a3Ha4€HOTo y IboMy JloroBopi, ab0 3MiHIOETHCS BIANIOBITHO 10 KoxaTtkoBoi yroau no Jlorosopy. BinHoBieHHs
niMiTy OBepapadTy NPOBOIUTHCS IICIsL 3aKiHYeHHs omnepauniiiHoro nHs baHky, B skoMy Oyna morarreHa 3a00proBaHICTh Y ITOBHOMY
00cs131, y T.4. 3200proBaHiCTh 110 NPOLEHTAX, KOMicii, OCHOBHOMY 0OpTy, IeHi Ta iHII01 3a60proBaHOCTi 3a 1M J{0roBOpOM.
Tlo3nuaneHnk 30008’ s13y€eThest HOBepHYTH OBepapadT Ta CIIATHTH NMPOLEHTH 3a KopuctyBanHs OBepapadToM Ta iHITY 3a00proBaHICTh y
MOPSAZIKY Ta Ha yMOBaX, BH3Ha4eHUX JloroBopom, 3asBoi0 Ha MpUETHAHHS Ta «YMOBaMHU HagaHHA Ta oociayroByBaHHi OBEP/IPADTY
JUUIS KJIIEHTIB, SIKI OBCJIYITOBYIOTBHCSI B PAMKAX 3APIIJIATHUX IIPOEKTIB FAHKY TA BJIACHMKIB ITEHCIMHUX
KAPTOK» (domatok Nel no lorosopy).
IloBepuennss OBepapadTy 3mIHCHIOETBCA HUIAXOM TOTIBKOBOro abo 0e3roTiBKoBOoro momoBHeHHs KapTkoBoro paxyHky. JlaToro
noBepHeHHs1 OBepapadTy BBaXaeTbCs JaTa, KOJM BHACTIZOK 3apaxyBaHHS Ha KaprkoBuil paxyHok ITo3uyaibHHKa IPOIIOBHX KOIITIB
3aumok Ha KapTkoBoMmy paxyHKy Ha KiHelb orepauiiiHoro nHs baHKy € kpeanToBHM (TIO3UTHMBHUM) a00 HYJBOBHM 3 ypaxyBaHHIM
HOPSIKY HMOTAIIeHHs 3a00proBaHOCTi, epedaueHoro uum J[oroBopom.
Ocrarounnii TepMiH oBepHeHHs1 OBepApad Ty BU3HAYAETHCS 3asBOIO HA IPUEIHAHHS, KPiM BUIAJKIB:

y NopsiAKy, BuzHaueHoMy 1. 10.13. uporo lorosopy;

y pasi 3aKpHUTTS KapTKOBOTO PAXyHKY;

3 MiZICTaB, epe10adeHnX AiF0YNM 3aKOHOIaBCTBOM YKpaiHu Ta nuM JloroBopom.
Bank mae mpaBo BCTaHOBNIOBaTH HYAhOBHH JiMmiT OBepapadTy 3 HACTaHHAM OCTaTOYHOTO TEPMiHY IMOBEPHEHHS Ta 3aKPUTH JIMIT
OBepapadty B3araii mpu HacTaHHI OyIb-sIKOi 3 TEpeTiueHHX HIKYE BiIKIaJalbHUX OOCTaBHH 3 HACTYITHHM IIOBIIOMJICHHSM IIPO IIe
Kiienra nusixom BixnpaBku SMS-noBioMiieHHsT Ha HOMep MoOuTbHOro TenedoHy, mo 3a3HaueHnit KiieHToM y BimnoBinHii 3asBi Ha
NpUETHAHHS:
- Hecruiata KiieHTOM Oyb-sIKOi CyMH, siKa MiJJIsTae CIuiaTi Ha KOPUCTh baHKy BiAMOBIAHO 10 1150r0 JloroBopy Ta/abo HEBHKOHAHHS 200
HEHaleXXHe BUKOHaHHA KitieHTOM Oyab-sSKuX IHIIHX OOOB'S3KiB 3a MM J[OrOBOpOM, a TakoX MO Oyab-SIKOMY IHIIIOMY JOTOBODY,
yKinageHoMy Mk baakom 1 KimienTowm;
- BUSIBJICHHS TAaKMMH, IO HE BiINOBINAIOTH NiHCHOCTI, HOKYMEHTIB Ta/abo iHdopmanii, mo Oymu HamaHi Kiiearom Banky 3 MeToro
OTPUMaHHS KPEIUTHUX KOWTiB 3a uuM JloroBopom abo BuspieHHs bankom Toro, mo nacnopt KiieHra Gyno BTpaueHO, BUKPAACHO YU
IHIIAM cTIOCOOOM TMacopT BHOYB 3 HOTO BOJIOIIHHS;
- HasiBHICTh y BaHKy 0OIpyHTOBaHOI MiZ0O3pH 010 HECAHKI[IOHOBAHOTO BHKOpHCTaHHs KapTku, emitoBaHoi 3a JloroBopom, abo iHIIMX
Kaptok, emitoBanux bankowm;
- oxepxxaHHsa bankom Bij iHIINX () iHAHCOBO-KPEIUTHUX YCTAHOB, IHIIMX KPEAUTOPIB, Iep)KaBHUX OpPraHiB BIaJIW HeraTMBHOI iH(opmarii
npo KitieHta, mo cBiquuTh PO HEBUKOHAHHS (HEHaJeXKHe BHKOHaHHs) KiieHTOM CBOiX 3000B's3aHb mepex TperiMu ocobamu abo mpo
HamaHHa KitieHToM HemocToBipHOi a0 chanbcudikoBanoi iHPOpMAIi 3 METO OTPHMAHHS IHIIMX KPEIHWTIB/NMO3HMK, a TaKOX IHIIOL
iH(pOpMaAIii, 0 Ja€ MiICTaBU CYMHIBATHCS Y HaJIeKHOMY BHKOHaHHI KitieHTOM CBOiX 3000B's13aHb 32 uM JloroBOpoMm;
- 3 JIaTH OCTaHHBOTO 3apaxyBaHHs OpraHizamiero, B kil npaioe KitieHT, KomTiB Ha paxyHKH 3a 3apIUIaTHAM IPOEKTOM HMpOHILIO Oibire
90 (meB’sTHOCTO) KaJeHAapPHHUX JIHIB;
- 3 IaTH OCTaHHBOTO 3apaxyBaHHs [IeHCiiiHIM QOHIOM Ha MEeHCIHHMI paxyHOK Hpoiuio 6inbiie 60 (IrcTaecAT) KaJeHAapHUX JHIB;
- npunuHeHHs Aii JloroBopy 3apruiaTHOro mpoekTy, ykiajaeHoro Mik bankom Ta Opranizaiiero, ae mpairoe KiieHT, 1momo BUIIIaTH
3apo0iTHOI IUIATH NpalliBHUKAM Ha paxyHKH, Binkputi B baHky, abo Oynp-ski iHmI moaii Ta oOCTaBHHH, SKi MOXYTh MaTH HAacCIiJKOM
HEMOJKJIMBICTh HAJIGKHOTO BUKOHaHHS KitieHTOM #oro 30008’ s13aHb 3a M JI0roBOpOM;
- 3 1aTH 3BiJbHEHH: [lo3MYanbHIKa 3 OCAH, Ky BiH 3aiiMaB Ha MiJMPUEMCTBI, 3 IKMM y baHka ykimaneHo J[oroBip Ha 0OCIyroByBaHHS
3apIUIATHOTO TIPOEKTY MPOUTILIO 7(ciM) KaleHAapHUX JIHIB;
- icroTHe nopyuieHHs [103HYaNbHUKOM YMOB 1I5OTO J[OrOBOpY.
ITpu 11bOMY CyMa HEOBEPHYTOI 3a00ProOBaHOCTI BBAKAETHCS MIPOCTPOUCHOIO 3a00PrOBaHICTIO, 010 K0T BaHK Mae MpaBo po3paxoByBaTH
neHto 3rinHo Tapudis banky Ha obcimyroByBaHHs KIIi€HTiB-Qi3MYHMX 0ci0 Ta Mae mpaBo 3actocyBaTu 1o KiieHTa 3axoam, mependadeHi
YUHHUM 3aKOHOJABCTBOM Y KpAiHH, U CTATHEHHS MPOCTPOUCHOI 3a00prOBAHOCTI.
SIkio TepMiH BUKOHAHHS 3000B’s13aHb 3a UM JI0roBopoM mpunajae Ha BUXiAHUI/CBITKOBUI/ HepoOoumii/ Heonepauiitnuii 1ens banky, To
TEpMiHOM BHKOHaHHs 3000B’s3aHb € OCTaHHIN onepaiiiHuii 1eHs baHKy, 1110 nepeaye BCTaHOBJICHIH KiHIEBiil AaTi 3A1HCHEHHS IIaTexKy.
[Mo3nyanbHUK MPOTATOM CTPOKY Aii 11boro JJoroBopy mae npaBo y Oyab-skuii gac nmoeprati OBepapadt MOBHICTIO YU YaCTKOBO.
CTOpOHHU BCTaHOBIIIOIOTH, IO MOTAIeHHs 3a0oproBanocTi 3a OBepapadToM NpoBaIUTECA Y HOPAAKY, ependadeHoMy y JloroBopi, Ta He
noTpebye OyIb-IKUX JOAATKOBUX Y3TOKECHb.
30008’ s13anHs [To3nyanbHuKa 1Mo crutati 3a00proeaHocTi 3a HUM JIoroBOPOM BBA)KAIOTHCS BUKOHAHMMH HAJICKHUM YHHOM, SIKIIO TPOIIOBI
KOILITH IUIsI CIDIaTH 3a00proBaHOCTI Hamidnum no baHky mo 3akiHYeHHsS ONepariifHOro 4acy B OCTaHHIM J€Hb BCTAHOBJIEHOTO CTPOKY
IUIATeXy 3 ypaxyBaHHAM BuUMOTr myHKTY 10.14. SIkmio rpormoBi kot Juisi cruiaTé 3aboproBaHocTi 3a 1uM JIoroBopom HaIilmuM 10



10.18.

10.19.
10.20.

10.21.

10.22.

10.23.

10.24.

10.25.

10.26.

10.27.

10.28.

10.29.

10.30.

10.31.

10.32.

10.33.

banky B ocCTaHHiil JeHb CTPOKY IUIATeXKy IICJIs 3aKiHUSHHs ONEpalifHOro yacy, TO 3apaxyBaHHs iX y cIuiaTy 3a0oproBaHOCTI
3IIHCHIOETHCS HACTYITHOTO omnepariinoro nus bauky i BiamoBigHo [lo3uyansHUK € TaKUM, IIO MPOCTPOYHMB BUKOHAHHS 3000B’s3aHb IO
cruiati 3aboproBaHocTi 3a 1M Jloroopom.

HapaxyBauHs npoueHTiB 3a kopuctyBanHs OBepapadToM 3aificHIOEThCs I0ACHHO, Y BamoTi OBepapadTy, 3a KOKEeH AeHb KOPUCTYBaHHS
OsepapadroM, Ha MOAESHHUH 3aUIIOK 3a0oproBanocTi 3a OBepapadTOM Ha KiHEIb JTH, 32 SIKHI HapaXOBYIOTHCS IIPOIEHTH, 3a CTaBKOIO,
BU3HAUYEHOIO «YMoBaMM HajmaHHS Ta oOcimyroByBaHHs OBEPJIPA®TY IS KJIIEHTIB, SKI OBCIYI'OBYIOTHCS B PAMKAX
3APIJIATHUX TTPOEKTIB BAHKY TA BJIACHHMKIB IMEHCIMHIUX KAPTOK» (Jomatox Nel no [loroopy), 3rifHO 3 METOJIOM
¢axt/paxt (MeTox «bpaxt/pakT» mependadae, MO ST PO3PaXyHKY HMPOLEHTIB BUKOPHCTOBYETHCS (PaKTHYHA KUTBKICTH JHIB y MICSIi Ta
pori).

TIpu HapaxyBaHHI IPOLICHTIB BPaxOBY€EThCs eHb HamauHs OBepapadTy i He BpaxoByeThCs JAeHb nmoBepHeHHs OBepapadry.

Crutata TPOLEHTIB, HapaxoBaHMX 3a KOpUCTyBaHHA OBepapadToM B MONEPEIHBOMY KaJCHAAPHOMY MiCsLi, 3IIMCHIOETHCS
Ilo3nuansaukoM y Bamoti OBepapadTy y AeHb HaIXOIKEHHS KOILITIB Ha paxyHOK 2625, Ta B 1eHp norauieHHs Osepapadry.

CrutaTa KOMICIT 3IIHCHIOETECS y JICHb BHHUKHCHHSI a00 30unbIneHHs 3aboproBaHocti 3a OBepapadToMm. Cruiata 31iHCHIOETBCS MUITXOM
crnicaHHs (y HOPSAIKY JOTOBIPHOTO CIMCaHHS) BaHKOM CyMH 3 HOTOYHOrO paxyHKY 2625, CyMH KOMICii, y T.4. 32 paXyHOK HaJaHHS
Osepapadry Ta Bin’emHOro0 3anumky.

Hapaxysanns npouentis 3a OBepapadToM Ta KoMiciiiHOT BUHArOpoAn NMPpHUIHHIETHCS Yy pasi cMepTi [lo3nyanbHuKa, Ta B IHIINX BAMAIKAX,
nepen0ayeHuX AiF0YNM 3aKOHOJIAaBCTBOM YKpaiHH.

3a npocTpoyeHHs noBepHeHHA OBepapadTy, CIIaTH MPOLEHTIB Ta KoMicii 3a nuM JloroBopoMm [lo3nuansHuK crtadye Ha KOpUCTh baHkKy
MIEHIO B PO3Mipi moBiitHOT 00ikoBO1 cTaBku HanionansHoro 6aHKy YKpaiHnu, 1o Jisiia y mepiod MpOCTPOUCHHSI BUKOHAHHA 3000B’A3aHb,
BiJl CyMH IIPOCTPOYEHOTO 3000B’s3aHHS, 38 KOKHHH [1€Hb IMPOCTPOUYEHHS, a TaKOX BIIIIKOJOBYE BCi 30MTKHU, II0 BUHUKIN BHACITIJOK
HECBOEYACHOTO BUKOHAHHS T'POIIOBUX 3000B’s13aHb BiJHOCHO baHKy. Y BHUIagKy SIKIIO IPOCTpoUeHHs moBepHeHHs OBepapadrty TpuBae
noHana 60 nuiB bank Mae mpaBo crarayty 3 Kiienra (ITosnvanshuka) mrpad y posmipi 200% Bin cymu Haganoro Osepapadty. Cruiata
mrpadHUX CaHKIH He 3BUTbHSE [l03nUanbHUKA BiJl BAKOHAHHS 3000B’3aHb, epeadadycHuX UM JloroBopom.

V pasi sxmo Hi oxHa 31 cropiH 3a 10 qHiB 10 TepMiHy noBepHeHHs OBepApadTy Ul KITI€HTIB SIKi 00CIYyrOBYIOTECS B paMKax 3apIUIaTHHX
npoekTiB banky, nepenbadeHoro y 3asBi Ha PUEIHAHHS, HE HaJaja MMCbEMOBOTO MOBIIOMIICHHS PO BiIMOBY Bix mociyru OBepapadty
TepMiH KopuctyBaHHs OBepapadToM NOJOBXKYETHCS Ha OJUH KAJICHAAPHUH PiK HA yMOBaX, IO AIFOTh HA JaTy MOJOBXCHHS CTPOKY Ta 3
ypaxyBaHHSIM yMOB BuKIaneHUX 11.10.4 mporo JloroBopy. KinekicTs mogoBxkeHs TepMiHy KopucTyBaHHS OBepapadToM HE 0OMexeHa.
TTonos>xenns Tepminy KopucTyBaHHs OBepapadToM Ha MEHCIHHUX KapTKax 3A1HCHIOEThCS TUTBKHU 32 MUCEMOBOIO 3asBOIO KITi€HTA.

Bank mae mpaBo mepeBipATH y pa3i HEOOXITHOCTI HOCTOBIpHICTH iH(opMmamii, HagaHOi IlozuuaneHUKOM It oxepkanHs Oeprapadrty;
BuMaraty Bix [lo3nyanbHuka crutaTd mTpadHUX CaHKIIH 3riqHo JloroBopy; 3IiMCHIOBATH JOTOBIpHE CHHMCAHHS KOIITIB 3 YCiX PaxyHKiB
To3nuaneuuka, Binkputux y IIAT «AB «PAJJABAHK», 3rigno 3 [loroBopom; po3kpuBatu iHdopmarito npo [lo3ndansHuka Ta #oro
KpEANTHY iCTOpPifo B MeXax JJ03BOJIy, HagaHoro [lo3nyansHIKOM 3rifHO 3 ymoBamu JloroBopy.

VYV pa3i HEMOXJIMBOCTI HamaHHA IOCIYyrH ab0 OTpUMaHHSA HeraTuBHOI iH(opmamii, y T.4. iHdopmamii, sika CyTT€BO BIUIMBac Ha
mnatocnpoMoxkHicTe Kitienta (Ilo3nuansHuka) Ta/abo muatocrpoMoxHicTh poboronasus Kimienra (Ilo3ndanpHuka), B OMHOCTOPOHHBOMY
MOPSAKY BIIMOBHTH BiJ HaJaHHS MOCTYT 3a JloroBopom.

IlosnuansHuk nopydyae banky mpu HacTaHHI TEPMiHIB BUKOHaHHS Horo 3000B's3aHp mo ciuiati OBepapadTy, HApaxOBaHUX MPOIEHTIB,
KOMIiciH, ITeHi Ta 1HIINX IIaTexiB, nependadeHux JJoroBopom, morameHHs 3a00propaHocTi 3a JJoroBopom, CrcyBaTH KOIITH 3 TTOTOYHUX,
KapTKOBUX, JIEMO3UTHHUX paxyHKiB [lo3nuanbHuka B HalioHanbHiH Bamoti, Binkputux y [IAT «Ab «PAJJABAHK», a Takox 3a paxyHOK
Ogepapadty — y po3mipi 3a00proBaHOCTi, BU3HAYCHOT 3TiIHO YMOB J[OrOBODY.

IMinnucanusam 3asBu Ha npuenHaHHs [lo3nyansHUK Hajgae no3Bin banky HangaBaTth iH(opMmariro mpo BcTaHOBIeHUH JiMiT OBepapadTy,
HaraJyBaTH Ipo HEOOXiTHICTh BUKOHAHHS 3000B’s13aHb 3a UM J[OrOBOpPOM, B TOMY YHCHI IUIIXOM TelleOHHHX, (pakCHMUTBHHUX 3ac00iB
3B'SI3Ky, BI3WTIB, €IEKTPOHHUX IOBiOMICHb 3acobamu IHTepHeT Ta SMS-moBimomieHs Ha MOOiTbHHI TenedoH. [lo3nmyansHUK Hece
BIIMIOBINANBHICT 32 HalaHi JUIA 3B’S3KY PEKBI3WTH, 3a3HadeHi y JloroBopi, a TakoXX BCI PH3MKH y 3B’S3KY 3 HETOBIIOMIICHHSM,
HECBOEYACHUM TMOBIJOMIICHHAM TIPO iX 3MiHY.

Bank mae mpaBo y OyIb-sKuil 4ac BiICTYIHUTH Bil CBOIX MpaB Ta 000B’A3KiB 3a MM J[0OTOBOpOM Ha KOPHCTh TPETHOi OCOOH, TIPH IILOMY
nignucandsM Jlorosopy Ilo3n4anbHUK HaJae CBOIO 3rojJy Ha Take BIJICTYIUIGHHS Ta JOJATKOBE IOTODKEHHS YrOAW PO BiACTYIUICHHS 3
ITo3nyanbHUKOM He NOTpiOHE. YMOBHM TaKOTO BiICTYIUICHHS! BCTAHOBIIIOIOTHCS YTOJI0I0 MiXK BaHKOM Ta TpeThoo 0co00I0 3 T0/IepiKaHHIM
BUMOT YHHHOTO 3aKOHO/IaBCTBA. [103M4anbHUK HE Mae IpaBa BiJICTYIIUTH CBOI IpaBa Ta 000B’3KH 3a 1M J[oroBopoM TpeTiii 0cooi.

3a TpW AHI 0 JaTH 3BUIBHEHHS 3 MOTOYHOrO Miciyl po6otn ITo3nuanbHUK 3000B’SI3y€THCS TTOBIIOMUTH NPO Take 3BUIbHEHHS baHk Ta
noracuTh 3a00proBaHicTs 3a OBepapadToM. YV Oyab-sKoMy BHIIAAKY 3a00proBaHiCTh MOBHHHA OyTH TOTallIeHa He Mi3Hime 7-To JHS Micis
3BinpHeHHS KitieHTa 3 mocanmy, sKy BiH 3aliMaB Ha MiANPUEMCTBI, 3 kUM y banka yknaneno JloroBip Ha oOCIyroByBaHHS 3apILTaTHOTO
npoekty. He mpoBeneHns pospaxyskiB Mik Kiientom ([lo3nganpHukoM) Ta poOOTOAaBIEM HE € MiACTaBOIO Ui HEBUKOHAHHSA abo
3arpuMku BukoHaHHS KiienToM ([lo3nmuansHEKOM) TpOIIOBUX 30008’ s13aHE niepen baHkom.

V pasi npuitHaTTs [To3n4anbHUKOM, BIACHUKOM IIEHCIHHOI KapTKH, PIllIeHHS Ha TIeHCiliHe 00CcIyroByBaHHs B iHIIOMY OaHKy [To3nuanbHUK
3000B’s13y€ThCSl MOBIIOMUTH TPO Take pileHHs bank Ta moracutu 3aboproBanicth 3a Osepapadtom. Y Oyab-sSKOMY BHIAAKY
3a00proBaHicTh MMOBMHHA OYyTH MOTalleHa He Mi3Hile 7-ro THs Micys HafaHHs 3asBU B [leHciliHuil (oHA Ha meHciiiHe 00CIyroByBaHHS B
iHIIOMY OaHKy.

Kunient (ITo3nuanbHuk) 3000B’s3aHMI B CEMHUJICHHHH CTPOK MOBIZOMIIATH BaHK mpo 3MiHYy MicCIs peecTpaii, Micls MpOXUBAHHS,
CJIEKTPOHHOI aJpecH, KOHTAKTHHX TeJe(OHIiB Ta IHIIUX 3acO0iB 3B'A3KY, Miclsi POOOTH, OTPUMAaHHS KPEOWTIB B IHMIMX OaHKax, Mpo
MOpYIIEHHsT KPUMiHAIBHOI cripaBu npoTH [lo3nuanbHUKA Ta PO IMBUIFHO-TIPABOBI Cynepedku 3a ydacTio [lo3nuanpHuka, sKi MOXYTh
YCKIIAIHUTH BUKOHAHHS HIM 3000B’s13aHb 3a UM JloroBOpOM.

YmoBu kpermutyBaHHs 3a OBepapadrom, a came: po3mipu jimitiB OBepapadTy, HPOIEHTHI CTaBKM 3a KOPHCTYBAHHS KPEIUTHHMH
kortamu 3a OBepapadTom i Komicii 3a kopuctyBaHHs JiMiToM OBepapadty, a Takok rpadik miIaTexiB, po3paxyHOK CyKYITHOI BapTOCTi
OBepapadty Ta peanbHOI MPOLEHTHOI CTaBKM 3a KopucTtyBaHHs OBepapadToM BH3HaueHi «YMOBaMM HaJaHHS Ta OOCIyroBYBaHHS
OBEP/JIPADTY JJIA KJIIEHTIB, SIKI OBCIYTOBYIOTHCSA B PAMKAX 3APIIVIATHUX TMTPOEKTIB FAHKY TA BJIACHUKIB
IEHCIMHUX KAPTOK» (Jozatok Nel 10 Jlorosopy).

11. YMOBHU BIAKPUTTSA TA OBCJIYTOBYBAHHS KPEJUTHUX KAPTOK 3 BIJHOBJIIOBAJIBHOIO KPEJUTHOIO JITHIEIO

11.1.

11.2.

Y ®OPMI OBEPAPA®TY TA NIJIBI'OBUM ITEPIOJOM.

KpeanTHa kapTka i3 BigHOBmoBasnbHOIO KpenutHoto miHieo y dopmi oBepapadty moxe OyTu Hamana Kiienram — pesugentam Ykpainu,
sKi y BCcTaHOBJIEHOMY J[0roBOpoM mopsiaky obpann maHy mociyry i Axuenrtysamu IlyOmiuny mpomnosunito baHky Ha yKIaaeHHS L[bOTO

Jorosopy.
YmoBu kpexuryBaHHs 3a OBepuapadToM, a came: po3Mipu niMiTiB OBepapadTy, NPOLEHTHI CTaBKH 32 KOPHUCTYBAaHHS KPEIUTHHMH



11.3.

11.4.

11.5.
11.6.

11.7.

11.8.

11.9.

11.10.

11.11.

11.12.

11.13.

11.14.

11.15.

11.16.

11.17.
11.18.

11.19.

11.20.

kourramu 3a OBepapadTom i koMicii 3a kopucTyBanHs JimitoM OBepapadTy, a Takox rpadik MmiIaTexis, po3paxyHOK CYKyIHOI BapTOCTi
Osepapadty Ta peanbHOI MPOLEHTHOI CTaBKH 3a KopucTyBaHHs OBepapadToM BU3HAYEHI «YMOBaMU BIJKPHUTTS Ta OOCIYrOBYBaHHS
Kpenutnux xaptok» Bukianesi y Jomatky Ne2 no lorosopy.

Indopmaltis Ipo Opi€HTOBHY CYKYIHY BapTiCTh KPEAWTY 3a3HaueHa B «YMOBax BIIKPHUTTSA Ta 0OCIyroByBaHHA KpeOquTHHX KapTOK»
(Jomatox Ne2), mamaerscs Kiienty y Bimminenni Banky, B sikomy Oyria monaHa BifmoBigHa 3asiBa Ha NPHETHAHHS IMiJ 9ac AKLENTY
Kiienrom ITy6nivHo1 npomo3uiii Ha ykiIageHHs boro JJorosopy.

CTOpOHU IININIM 3roAd, IO IIPY BU3HAYEHHI PO3Mipy JiMiTy oBepapadry BaHk kepyeTbcss BHYTpIIIHIMA HOPMAaTHBHUMH JOKYMEHTaMH
Banky Ta unHHNM 3akoHOAaBCTBOM YKpainu. [Ipn oMy KiieHTy Moxke OyTH BCTaHOBJICHO JIMINE OAWH JIMIT OBepAPadTY 3TiTHO «YMOB
BIIKpUTTS Ta oOciayroByBaHHs KpeauTHux KkapTok» Ha po3cyn banky. Posmip mimity oBepapadry, BcranoBnenuil baHkowm,
noBigomisieTbesl KiieHTy nuisixoM HajacuiaanHs oMy SMS — moBitoMiIeHHsI Ha HOMep MOOUIBHOTO TenedoHy, o 3a3HaueHui KiaienToMm y
3asABi Ha mpHeIHAHHS a0 B iHIIIN 3as1Bi, mependadeHiil uum JloroBopom, Ta 3rigHo skoi Kii€eHTy HagaeThbcs KpenuTHA KapTka. Y pasi
Hesroau KirienTa 13 BcraHoBneHNMM bankoMm po3mipom miMiTy oBepapadTy, Kimient Ha npotssi 21 ([IBanusats ogHOro) KaJeHIApHOTO IHA
MOBMHEH 3BEPHYTHCS Y BijiileHHs baHKy, B sikomMy Oyia oopmiieHa 3asBa Ha IIpUeIHAHHS/IHIIA 3as1Ba, TepenoadeHiit M JloroBopowm, i
3rizHo sikoi KilieHTy HamaeThcsl KpeauTHa KapTKa, Ta MOAATH MHCHMOBY 3asBYy PO me. Y BHIAIKY, K0 KIi€eHT MpoTAroM BKa3aHOTO
CTPOKY HE 3asBHB IIPO CBOIO HE3TOJY 3 PO3MipOM BCTAHOBIICHOTO JIMITY oBepapadTy Ta/abo 3milicHuB mepmry [lmaTixay omepamito Ta
CKOPHCTaBCS JIIMITOM oBepApadTy Iicisi OTpHUMaHHS BKkazaHoro SMS-mosinominenns banky, sroma KiieHta 3 ymMoBaMu HamaHHS JIIMITY
oBepApadTy BBaKAETHCS MIATBEPLKEHO0. 32 YMOBH TOTpUMaHHS baHKOM 3a3Ha4eHOro MOpsAKY moBigoMieHHs [lo3ndansHuKa Ipo 3MiHY
JmiMiTy Ta BigcyTHOCTI 3asBu Ilo3nuanbHMKa IpO BiAMOBY BiA 3MiHEHHS JIMITYy oBepIpadTy, 3MiHa JIMITYy OBepApadTy BBaXKae€ThCs
y3TOIKEHOI0, He MoTpedye miamucaHHs Oyab-KHMX IOAATKOBHUX 3asB, IONOBHEHb, y3romxkeHb Ta [lo3udanbHMK Hece BCi PHU3MKU
MOAANBIIOT0 KOPUCTYBAHHS MOCIYTOI0.

KpenurnHa xapTka BukopucToByeThest KitienTom ams 3ailicHenHs [InaTiXHUX omepartii.

Kpenurhi xomru y dpopmi oBepapadry Hamatorecst bankom KitienTy Ha crioxxusui morpedu. Cyma 3adoprosanocti 3a KpenurHoro miHieio y
(dopmi oBepapad Ty BU3HAYAETHCS K 1eOeTOBHH (Bif €MHMIT) 3aJIMIIOK HAa KAPTKOBOMY PaxyHKY.

IIpouenTty 3a KOpUCTYBaHHS KOLITAMH JIIMITy OBepApadTy i KoMicii cIuladyloTbesi B po3Mipax, Bu3HaueHHX Jlomatkom Ne2 o mporo
Jorosopy.

Kpenutna xaptka 3 BigHOBmoBanbHOW KpenutHoro dmiHiero y ¢opmi oBepapadTy mepenbavae HasBHICTh MiJBFOBOTO MEPiOLy
KOPHCTYBAaHHS KPEIUTHIMH KOIITAMH:

- IPOLICHTH 32 KOPHUCTYBaHHA KOIITaMH JIIMITY oBepapadTy Ha cymy OCHOBHOTO OOpry HAPaxOBYIOTHCS IO IUIBTOBIH CTaBIi, BU3HAYCHIH
Honatkom Ne2 o ieoro Jlorosopys;

- TPUBAIICTH MIJIBIOBOTO Nepiofy Bu3HauaeThes Jomatkom Ne2 o miporo Jlorosopy.

HapaxyBanHs mpoueHTiB 3a KopucTyBaHHS KpenutHoro mniHiero y Qopmi oBepapadTy 3IiHCHIOETBCS IIOACHHO, 3a KOXEH [EHb
KopuctyBaHHs KpemutHoro iHiero y ¢dopmi oBepapadTy, Ha MIOJCHHHNA 3aTUIIOK 3aboproaHocTi 3a KpeautHoro IiHie0 y dopmi
oBepapadTy Ha KiHeUb IHS, 32 KU HapaXOBYIOTBCS NPOIEHTH, 3a CTaBKOIO, BU3HaueHOr JlonaTtkom Ne2, 3rizHo 3 MeTonoM ¢akt/(akt
(meton «daxt/dakT» mepeadavae, oo LI PO3PaXyHKY MPOLEHTIB BHKOPUCTOBYETHCS (PaKTUYHA KUTBKICT THIB Y MICAII Ta POLI).

IIpu HapaxyBaHHI IPOLIEHTIB BPaXOBY€ETHCS IeHb HagaHHI KpeauTHux xomrTiB y ¢popmi oBepapadTy i He BpaxOBYEThCS I€Hb MOBEPHEHHS
3a00proBaHOCTI.

Tloramenns 3a00oproBaHocTi BigOyBa€ThCS HUISXOM IIOMICSYHOTO BHECEHHS I'POLIOBUX KOINTIB HA KapTKOBUI paxyHOK [lo3umuanpHuka
000B’3KOBOTr0 MiHIMaJIBHOTO TUIaTeXy (KpiM kpeautkn VIP). MinimaneHuii miatix Bu3HauaeTbest Jonatkom Ne2 no mworo orosopy.
ITpu HasIBHOCTI MPOCTPOYEHOT 3a00PrOBaHOCTI JOJaTKOBO CILIAYYEThCS CyMa MPOCTpoueHoi 3aboproBaHocti. OOOB'I3KOBUH IIIATK Mae
OyTH BHECEHHMII He Mi3HillIe MepeI0CTaHHbOT0 ONepaliiHoOro (Po60Y0ro) THS HOTOYHOTO MiCSIIS.

V pasi sikio cyma 3a00proBaHocTi B po3Mipi 000B'sI3KOBOTO IIIATEXy He MOTalleHa JI0 IepeI0CTaHHbOro onepariiiHoro (pobo4oro) aHs, B
OCTaHHIN omepamiiHui (poOoumil) MeHp MicAls cyMa B PO3Mipi HE BHECEHOTO MiHIMATBHOTO IDIATEXKY MEPEHOCHTHCS Ha PaxXyHOK
MPOCTPOYEHOI 3200PTOBAHOCTI 1 UIATI>KHUM JIIMIT Ha KapTIli 3MEHIIYETHCS HA CYMY JIMITY oBepapadTy.

Bank indopmye Kiienta mpo 3aboproBanicTh 32 KapTKOBHM paXxyHKOM Ta pO3Mip IMOTOYHHX IDIATEXIB IUITXOM HaJaHHS IOMiCSIHOL
Bummicku B 3anexHOCTI Bix crioco0y, BkaszaHoro Kiientom y 3asBi Ha npuennands. Haganaa momicsgyHoi Bunmckn Moske 3iiicHIOBaTHCH
y BigninenHi banky, 3a momomororo Cucremu «WEB-OaHKiHT», B eNeKTpOHHIi (opMi HIIIXOM HANpaBIeHHS Ha aJpecy eIeKTPOHHOT
nowty, BkasaHy Kitientom B 3asBi Ha npuenHanss. JJonatkoBo bank Ha Homep Mo6inbHOTO Tenedony, mo 3a3nayenuii Kiientom B 3asBi
Ha MIPUETHAHHSA, moMicsis Haacuiae Kiienty SMS—noBioMIIeHHS, B SKOMY 3a3Ha4a€Thest po3mip OG0B’ SI3KOBOTO MIATEKY.

SIKIo TepMiH BHKOHAHHS 3000B’s3aHb 3a JIOTOBOPOM TIPHUIIJa€ Ha BUXIiTHUI/CBITKOBHUIT/HEpoOOUMii/ Heomepaliitnuii a1eHs baHky, TO
TEpPMiHOM BHKOHAHHS 3000B’s13aHb € OCTaHHIH ornepariiiauii neHp baHKy, 110 Mepeaye BCTaHOBJICHIH B TOTOBOPI KiHIEBIH AaTi 3A1iCHEHHS
TUIATeXKYy.

CTOpOHU BCTaHOBIIOIOTh, IO MOTAMIEHHS 3a00pTOBaHOCTI MPOBAIHUTECS Y MOPSAKY, ependadeHoMy y JloroBopi, Ta He moTpedye Oymb-
SIKHX JI0JJATKOBUX Y3TOJKEHb.

30008’ s13anHs [To3nuanbHuKa 1o cruiati 3a00proBaHocTi 3a nuM J{OroBOpoM BBaXKarOThCS BUKOHAHMMH HAJISKHUM YHHOM, SIKII[O TPOLIOBI
KOIITH /I CIUIaTH 3a00oproBaHOCTi Haniiinum 1o BaHky 10 3akiHYeHHs omepaliiHOro yacy B OCTaHHIW J€Hb BCTaHOBIICHOTO CTPOKY
IJIaTeXKyY 3 ypaxyBaHHsIM BUMOT MyHKTY 11.13 Skiio rpomoBi Koty Aj1s criaTi 3aboproBanocTi 3a iuM JloroBopom Hanxiinum 1o banky
B OCTaHHIW JIeHb CTPOKY IUIaTEXy MicCJs 3aKiHYEHHs ONEepaliiHOro yacy, TO 3apaxyBaHHs 1X y CIUIaTy 3a00proBaHOCTI 3IiHCHIOETHCS
HACTYNHOTO onepauiiiHoro aus banky i BigmoBigHo Ilo3WyanbHHK € TakuM, IO TPOCTPOYMB BHUKOHAHHS 3000B’s13aHb IO CILIATI
3aboproBaHocTi 3a M J[orOBOpOM.

Crutata KOMicil 3/1i/{CHIOETBCS IIUIIXOM CIHCAHHS (y TOPSAAKY IOTOBIPHOTO CIHCaHHS) BaHKOM CyMH 3 MOTOYHOTO paxyHKy 2625, cymMu
KOMicii, y T.4. 32 paxyHOK JIIMITY oBepIpadTy Ta BiI’€MHOTO 3aJIUIIKY.

VY Bumazaky HenoramieHHs 3a00proBaHOCTI y BCTAHOBJIEHI ITUM JI0roBOpPOM CTPOKH, BUHHKAE IIPOCTPOUCHA 3a00prOBaHICTb.

3a mpoCTpoUeHHs MOBEPHEHHs 3a00PTrOBAaHOCTI 10 KPEAUTHIH JiHil y opmi oBepapadTy, CIuIaTH MPOLEHTIB Ta KOMICIi 3a IIUM JJOTOBOPOM
[To3nyanpHUK CIUIauye HAa KOPUCTh BaHKy MeHio B po3Mipi MojBiiHOI oOnikoBoi craBku HarioHanpHoro 6aHky YkpaiHu, 1o nisuia y
HepioJl MPOCTPOYCHHS BHKOHAHHS 3000B’s3aHb, BiJl CyMH INPOCTPOYCHOro 3000B’sS3aHHS, 32 KOXKHHMH JIeHb IPOCTPOYSHHS, a TaKOX
BI/IIIKOJIOBY€E BCi 30MTKH, 1[0 BUHUKIIM BHACIIIIOK HECBOEYACHOTO BUKOHAHHS TPOLIOBHUX 3000B’s13aHb BifIHOCHO BaHky. Y BUmajaky sIKIO
MPOCTPOYCHHS MOBEPHEHHS 3a00proBaHocTi TpuBae moHay 60 nHiB bank mae npaBo craraytu 3 Kitienra (I[To3nyansanka) mrpad y po3mipi
200% Bin cymu HagaHoro JiMiTy oBepiapadry. Crata mTpadHUX caHKLiN He 3BinbHSE [lo3M4anbHWKA BiJ BUKOHAHHS 3000B’s3aHB,
nepenbadenux Jloropopom.

Kiienr mae npaso Binkputu lonarkoBy Kaprtky mo cBoro KaprkoBoro paxynky Ha iM’st loBipenoi ([loBipeHnx) ocobu (0ci0) mumsixoM
MOJaHHs BiANOBIAHOI NHChMOBO] 3asiBu y bak. Pimnenns npo Bigkpurts JoxatkoBoi (ux) Kaptku (Kaprok) npuiimae bank ta Mae mpaso
BiaMoBuTH y Buaadi JJonarkoBoi Kaprku 6e3 nosicHenHst mpuauH. BignosigaipHicTs nepen bankom 3a Bukopucrans JJogaTKOBUX KapTOK
Hece BiacHUK paxyHKYy.

V Bumazky 3akiHueHHs cTpoky aii Kpeaurnoi kaptku, Kiient nopy4ae Banky camocriitto iHimioBatu nepeumyck KpenutHol kapTku ta
JOpyda€e yTpUMaTH KOMICI0 3a IIEPEeBUITYCK 32 paXyHOK I'POIIOBHX KOIITIB B paMKax JIiMiTy oBepapadTy (3a yMOBH HOTO JOCTYITHOCTI).
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Bank Mae mpaBo mepeBipsATH y pa3i He0OXIAHOCTI AOCTOBIpHICTH iH(popMaLil, HagaHoT [To3n4anbHUKOM [UIs KPEANTHOI JIiHiT; BUMarat Bif
IMo3nuanbHuKa cruiaty mwTpadHUx caHKLii 3rigHo [{oroBopy; 34iCHIOBATH JOTOBIpHE CIHMCAHHS KOIITIB 3 yCix paxyHKiB [lo3uyaipHuKa,
Bigkputux y I[TAT «Ab «PAJABAHKY, 3riguo 3 JJoroBopoMm; po3kpuBaTi iHpopmarito npo [lo3uyanbHuKa Ta HOr0 KPEAUTHY iCTOPiiO B
MeXax J103BoJ1y, HajaHoro ITo3ndaibHUKOM 3rifiHO 3 yMoBaMu J[orosopy.
VYV pa3i HEMOXIMBOCTI HamaHHS ITOCIYyrH abo OTpUMaHHS HeraTtuBHOI iH(opmamii, y T.4. iHdopmamii, sika CyTT€BO BIUIMBAE Ha
ratocpoMoxHicts Kiienrta (IToznuanbHuka) Ta/abo miaTocnpoMokHicTh poboTonasis Kiienrta (IToznuansHuka), baHk Mae mpaBo B
OJHOCTOPOHHBOMY HOPSIAKY BIIMOBUTH BiJ HaJaHHS MOCIYT 3a JloroBopoMm.
Tlo3nvaneank nopydae baHky npu HacTaHHI TepMiHIB BUKOHAHHS HOTo 3000B'sI3aHb IO CIUIAaTi 3a00proBaHOCTI, HAPaXOBaHMX MPOLEHTIB,
KOMiciHi, TeHi Ta HIINX IJIaTexiB, nependadeHux Jorosopom, morameHHs 3a00propaHocTi 3a [loroBopom, CHCyBaTH KOIITH 3 IIOTOYHUX,
KapTKOBHX, ACMO3UTHUX paxyHKiB [lo3nuansHuka B HamioHanbHIN BamioTi, Binkputux y [IAT «Ab «PAJJABAHK», a Takox 3a paxyHOK
TiMiTy oBepapadTy — y po3Mipi 3a60proBaHOCTi, BU3HAYEHOI 3TiAHO yMOB J[oroBOpY.
Ilignucannsam 3asBu Ha npueaHaHHA [lo3uuansHUK Hagae M03BiM baHky HanmaBatu iHGOpMALil0 MPO BCTAHOBJIECHHH JMIT oBepApadTy,
HaraJyBaTH PO HEOOXiTHICTh BUKOHAHHS 3000B’s13aHb 3a UM J[0OTOBOPOM, B TOMY YHCHI IIUISIXOM Tele(OHHUX, (PaKCUMIUIBHUX 3ac00iB
3B'S3KYy, BI3WTIB, €IEKTPOHHUX IOBiTOMIEHb 3aco0amu IHTepHeT Ta SMS-moBinomieHb Ha MoOUIBHMH Tenmedon. IToznuanpHUK Hece
BIAIIOBINANBHICTG 332 HamaHl Ui 3B’S3Ky PEKBI3WTH, 3a3HaueHi y J[oroBopi, a TakoX BCi PH3HMKH y 3B’SI3Ky 3 HEIOBITOMIICHHSM,
HECBOEYACHHUM ITOBIZIOMJIEHHSM IIPO X 3MIHY.
Bank mae mpaBo y Oynp-skuii 4ac BiICTYIHTH BiJ CBOIX IpaB Ta 00OB’S3KiB 32 LIUM JOTOBOPOM HA KOPHUCTHh TPETHOi OCOOH, IPH LIOMY
nignucanHaMm Jlorosopy ITo3n4ansHUK Hagae CBOIO 3rOfy Ha TaKe BiJCTYIUICHHS Ta JOJATKOBE ITOTO/UKEHHS YTOAW IO BIJACTYIUICHHS 3
Ilo3nuansHuKOM He MOTPiOHE. YMOBHU TaKoro BiACTYIUICHHS BCTAHOBIIOIOTHCS YTOA0I0 Mk BaHKOM Ta TpeThoro 0co00I0 3 1oJepKaHHIM
BUMOT YMHHOTO 3aKOHOJaBcTBa. [103W9aIbHUK HE Ma€ MpaBa BiACTYIIUTH CBOI paBa Ta 000B’SI3KU 3a LIUM JOTOBOPOM TPETiii 0COOi.
Knienr (Ilo3nvanpHuk) 3000B’s3aHUN B CEMHICHHHI CTpOK HOBimoMisiTH baHk mpo 3MiHy Micms peectparii, MicIll NpO>KHBaHHS,
CJISKTPOHHOI aJpecH, KOHTAaKTHUX Tele(OoHIB Ta IHIOIMX 3ac00iB 3B'A3Ky, MicIsl pOOOTH, OTPHMAaHHS KPEOWTIB B IHIIMX OaHKax, Mpo
HOpYLIEHHsT KPUMIiHAIBHOI cripaBu npoTy [lo3nuanbHUKA Ta MPO IMBUIBHO-TIPABOBI Cylepedkd 3a ydacTio [lo3nyanpHuKa, sKi MOXYTh
YCKJIAIHUTH BUKOHAHHS HUM 3000B’s13aHb 3a IIUM [l0roBOpoM.
bank Mae mpaBo TMMuYacoBO BiIMOBUTH B HananHi [lozumuansHukoBi OBepapadry (TOOTO NMPHUIIMHUTH MOXJIMBICTH 1t [lo3udaibpHHUKA
3I1HCHIOBATH omnepallii 32 HOTOYHUM PaXyHKOM Y CyMi, 110 IEPEBHUIYE KPEIUTOBUH 3aIMIIOK Ha [[bOMY PaxyHKY) y TAKHX BHIAaKaX:

. MOPYIICHO Oy/b-Ki YMOBH IhOro JIOroBOpy, y T.4. MPOCTPOYCHO BHKOHAHHS OYyIb-SKOTO 3000B’sI3aHHS MO CIUIATI KOMICiH,

MIPOIICHTIB, OCHOBHOTO OOPry Ta iHIMHKX IuIaTexiB 3a OBepapadrom;

. HacTaya Oyp-ska 3 00cTaBuH, nependaveHux m. 11.30.;

o HaKJIa/ICHO apellTH Ha ToTOYHI paxyHkH [To3udansHuka y baHky;

. noripumBcs GpiHaHCOBUiA cTaH [lo3nyansHIKa;

. SIKIIO BIAKPUTO KPUMIiHANBHE MIPOBALKEHHS a00/Ta MOPYIIEHO KpUMIHANBHY cripaBy npoTH [lo3myanbHuka;

. orepaisi, Ha 3miHcHeHHs Kol [To3MyaJbHUK OTPHMYyE TpOMIOBI KOITH (TOOTO Omeparis, IUIaTiX, 3a SIKOKO 3AIHCHIOETHCS 32
paxyHok OsepapadTy), He Binmoigae BUMoraMm 3akoHy Ykpainu «llpo 3amoOiraHHs Ta MpoTWAiIO Jeraii3amii (BiAMHUBaHHIO)
JIOXOMIB, OJEPKAHUX 3JOYMHHUM MUIIXOM, (iHAHCYBAaHHSA TEpOpPU3MY Ta (PIHAHCYBAHHIO PO3MOBCIOMKEHHS 30poi MacoBOTO
SHUILCHHI»Y;

o BCTaHOBJICHH HamioHanmpHUM OaHKOM VYKpaiHH YW iHIIMMH YHOBHOB@&XGHHMH OpraHAMH AEP)KABHOI Biagud OOMEXEHb 3a
onepamisMu 0aHKIB 3 KpeIUTYyBaHHS a00 3MiHa 1HIIOTO 3aKOHOJABCTBA YKpaiHHM, IO BIUTMBAE HA MOXIIMBICT BUKOHAHHS baHkoM
uporo Jlorosopy;

. BignpasnenHs Kiienra (Ilo3nvanbHuka) y BimmycTKy Oe3 30epeskeHHs 3apoOiTHOI IUIaTH, BiACTOPOHEHHS BiJ mocaad Ta/abo
3BUTbHEHHS [lo3MyanpHIKa 3 MINPUEMCTBA, 3 SIKUM yKJIaneHo JJoroBip Ha 00CIyroByBaHHS 3apIUIaTHOTO POEKTY;

. MOPYIICHHS CIPaBU Ipo OaHKPYTcTBO poboromasus [lo3wmuansHuKa, po3ipBaHHSA NOTOBOpPY Mik baHkoMm Ta poboTonaBiem
[lo3nuaneHMKa, Yy TOMY 4YHCI, aje HE BHKIIOYHO, BiaMoBa poboromaBis Kiienra ([lo3muanpHuka) migmucatd 3MIiHH Ta
JIOTIOBHEHH 110 J[oroBopy Ha 00CIIyroBYBaHHs 3apIUIaTHOTO MTPOEKTY.

o oTpuMaHHs iH(popMaIii 111010 TO30BHHX 3as1B /10 ITo3nyanpHUKa a00 BUKOHABYMX NMPOBA/DKEHb, CyMa IPOIIOBHX BUMOT 3a SIKUMH Y
IBidi mepeBurye po3mip Osepapadty;

o MPUITHHEHHS HaIXO/UKEHHS TIEHCIT Ha KapTKOBHI PaXyHOK.

IIpu BinmoBi barky B HananHi [TozndansaukoBi OBepapadTy BCTAHOBIIOETHCS HYIbOBHU JiMiT OBepapadTy, Ta CTpOK BUKOHAHHS OyIIb-
SIKHX T'POIIOBHX 3000B’s13aHb [lo3nyanbHuka 3a OBepapadToM BBOKAETHCS TAKNM, 110 HACTAB B JICHb BCTAHOBIICHHS HYJIBOBOTO JIIMITY, a
Ha CyMmMy 3a0OproBaHOCTI HapaxoBYeThcs mTpadHi caHKIii, mepenbadeHi ymoBamu 1boro Jlorosopy. Ilomanbiie MOBepHEHHS
IMo3nyanbHUKOM 3a00pTrOBaHOCTI 3/1iIHICHIOETHCS B CTPOKH Ta Ha YMOBAX, BU3HAUSHUX UM J[OTOBOpOM.

ITicas npunuHeHHs 1ii oOCTaBHMH, SKi CTaIM MiJCTaBOIO Ul THM4acoBoi BiIMOBH y HajaHHi OBepapadTy y T.4. IOBHE IOTAlICHHS
3a00proBaHOCTI 3a HapaxoBaHMMH ImTpaduHuMH caHKIissMH Ta OBepapadrom, bank Moke BiTHOBUTH KpeauTyBaHHS Ilo3mdanbHUKA
(BcranoButn IlosnuamsHnky mimit OBeprapadTy, Bu3HadeHHH nuM JloroBopom), a cTpok moBepHeHHS OBepapadTy BH3HAYAETHCS
BIJIMIOBITHO 70 CTPOKY, 3a3Ha4€HOr0 y IboMy JloroBopi, a00 3MIHIOETBCS BIIMOBITHO 10 A0AaTKOBOI yroau 10 JoroBopy. BimHOBIeHHS
niMiTy OBepapadTy IpOBOIUTHCS MicHs 3aKiHUeHHs omepaniifHoro mHs baHky, B sikomy Oyma morameHa 3a00proBaHICTh y IIOBHOMY
00cs3i, y T.4. 3a00proBaHICTh 1O MPOIEHTaX, KOMicii, OCHOBHOMY OOpTYy, IIeHI Ta iHII0i 3a00proBaHoCTi 3a UM J10roBOpoMm.

BaHk Mae mpaBO BCTAHOBIIOBATH HYJIbOBHH JiMIiT OBepapadTy 3 HACTaHHAM OCTaTOYHOTO TEPMIHY IMOBEPHEHHS Ta 3aKPHUTH JIMITY
Osepapadty B3araji mpu HAcTaHHI OyIb-KOi 3 MEpeNliueHnX HIKYe BiJKIaJaTbHUX OOCTaBUH 3 HACTYITHHM MOBIJIOMIICHHSAM MpO e
KuienTa nuisixoM BignpaBku SMS - moBinomieHHs Ha HOMep MOOiTBHOTO TenedoHy, 1o 3a3HaueHuit KiientoMm y BigmoigHii 3asBi Ha
IpHETHAHHS:

- Hecutata KimieHToM Oynb-sKOi cymH, siKa MiIJIsTae CIuiaTi Ha KOPUCTh baHKy BiamoBigHO A0 1poro JloroBopy Ta/abo HEBHKOHAHHS 200
HEeHale)XHe BUKOHaHHA KitieHTOM Oyab-sfKuX iHIMUX OOOB'S3KIB 3a UM JlOroBOpOM, a TakoX MO Oyab-sSKOMY IHIIOMY JOTOBODY,
yKiIageHoMy Mixk barakom 1 KimienTom;

- BUSBICHHS TaKWUMH, IIO HE BiINOBITAIOTh AIMCHOCTI, JOKyMEHTIB Ta/abo iHQopmamii, mo Oymm Hamani Kiienrom Banky 3 Meroro
OTpHUMaHHsI KPEAUTHUX KOIITIB 3a 1M JloroBopom abo BusiBiaeHHs bankom Toro, mo macrmopt KiieHTa 6ysi0 BTpaueHo, BUKPAICHO YH
IHIIMM CIIOCOOOM MacropT BHOYB 3 HOTO BOJIOAIHHS;

- HasBHICTh y BaHKy oOIpyHTOBaHOI MiJO3pU IIOA0 HECAaHKIiIOHOBAaHOTO BHKopucTaHHs KaprTku, emiToBaHoi 3a J[oroBopoM, abo iHIIMX
Kaprok, emitoBanux Bankow;

- ofepkaHHs bankoM Bix iHMMX (iHAHCOBO-KPEIUTHHUX YCTAHOB, IHIIMX KPETUTOPIB, Jep>KaBHUX OPTaHiB BN HEraTUBHOI iH(opmamii
npo KirieHra, mo cBiquuTh Npo HEBUKOHAHHS (HEHaJeXHE BHKOHAaHHS) KitieHTOM cBoOiX 3000B'I3aHb mepen TpeTiMu ocobamu abo mpo
HagaHHg KiieaToMm HemocToBipHOi abo cdanbcudikoBaHol iH(opMmarii 3 MeTOl0 OTpUMAHHS IHIIMX KPEIUTIB/IO3MK, a TaKOX IHIIOL
iH(opMaIIil, 0 Aa€ MiJCTaBU CyMHIBAaTHCS Y HaJIeXKHOMY BHKOHaHHI KitieHTOM CBOIX 3000B's13aHb 3a uM J[oroBOpOM;

- icrotHe nopymeHHs [lo3ndanbHuKOM yMOB 1160T0 [loroBopy.

ITpu 1bOMY CyMa HENOBEPHYTOI 3a00PrOBaHOCTI BBAKAETHCS IIPOCTPOUCHOIO 3a00ProBaHICTIO, 100 AKOi baHK Mae IpaBo po3paxoByBaTH
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nento 3rizHo Tapudis banky Ha oOGciayroByBaHHs KiieHTiB-(i3UuHKMX 0cib Ta Mae mpaBo 3actocyBatH 10 Kiienta 3axoxam, nepenbadeHi
YUHHAM 3aKOHOAABCTBOM YKpaiHH, [UIsl CTATHEHHS MIPOCTPOYCHOI 3a00proBaHOCTi.

V pasi skuo Hi oxHa 3i cropin 3a 10 guiB 10 Tepminy moBepHenHs OBepapadTy, nependauenoro y 3asBi Ha [pUEIHAHHS, HE HaJaia
MHCHMOBOTO MOBIJIOMJICHHSI TPO BigMoBY Bix mociayrd OsepapadTy Tepmin kopuctyBanHs OBepapaToM MHOAOBKYETHCS Ha OAWH
KaJIeHIApHUH PiK Ha yMOBaX, IO JiIOTh Ha JAaTy IOJOBXKCHHS CTPOKY Ta 3 ypaXyBaHHsAM yMOB BuKiageHuX 1.11.4 mporo Jloroopy.
KinpkicTb momoBxkeHs TepMiHy KopucTyBaHHsI OBepapadToM He 0OMexeHa.

TlomoBxkeHHs TepMiHy KopuctyBaHHs OBepapadToM i€ [Uisi KPEIUTHHX KapTOK, IO SKUM Lie IependadeHo B «YMOBaX BIIKPUTTS Ta
obciyroByBanHs Kpenuraux kapTok» (Jomartox Ne2).

12. YMOBHU HAJAHHS NIOCJOYTU «PETYJIAAPHI IVIATEXI»

Bank Hamae KiieHTy MOXIHBICT THpoBeZeHHS OaHKIBCBKHUX ONEpaliii IUIIXOM aBTOMAaTHYHOTO CIHCAHHS KOIUTiB 3 IMOTOYHOTO/
kapTkoBoro Paxynky KitieHTa Ha perynsipHiif 0CHOBI, 3a HassBHOCTI y Kiti€HTa J[IF040T0 MOTOYHOT0/KapTKOBOTO PaxXyHKY.

Bigmosigno 1o npaswni nii nmociyru «Peryssipai miarexi» Kimient nopydae banky, a bank 3000B's13y€eTbCst 3/1iHICHIOBATH CIIMCAHHS KOIITIB
3 NOTOYHOTO/KapTKOBOro paxyHKy KiieHTa, 3a3HaueHOro y 3asBi (aX) Ha IpueqHaHHsA 10 J[oroBOpy KOMIUIEKCHOTO OaHKiBCHKOTO
obciyroByBanHs ¢iznunux oci6 (PEI'YJISIPHI IIJIATEXI), Ta mepepaxoByBaTH KOIUTH 3a PEKBI3UTAMH 1 B HOPSIKY, 3a3HAUYCHUMH
KJIIEHTOM Y BHIIE3a3Ha4YeHil (MX) 3as1Bi (ax).

«PerynsapHi mmatexi» J03BONAIOTH 3A1HCHIOBATH MepepaxyBaHHs KOIITIB:

. Ha IHIII TOTOYHI/KapTKOBi paxyHKH KiieHra, Bigkputi B baHky;

. Ha paxyHkH KiieHra, iHIIMX Gi3MYHNX, IOPUANYHEX 0ci0, BiAKpUTHX B baHKy, Ta IHIMX GaHKIBCBKUX YCTaHOBaX YKpaiHH.
«PerymapHi ruratexi» 3IiHCHIOIOTECS Ha TiAcTaBi «3asBH Ha NpUETHAHHSA 10 J[OroBOpY KOMIUIEKCHOTO OAaHKIBCBKOTO OOCITyrOBYBaHHS
¢diznunanx oci6 (PET'YJISIPHI IVTATEXI)» Knienra Ta 3a Bkazanumu KiieHTOM y BHIe3a3HauEHiH 3asB1 peKBI3HTAMH.

Juis 3niiicenss PerymspHoro miatexy «3asBa Ha MpHEAHAHHA 10 JI0roBOpY KOMIUIEKCHOTO OaHKIBCBKOTO OOCITYyroByBaHHS (Di3MYHHX
oci6 (PET'YJIAAPHI IUTATEXI)» moBHHHA MICTUTH TaKi PEKBI3UTH:

o HOMep ITOTOYHOT0/ KapTKOBOTO paxyHKy KitieHTa, 3 SKHX BiIOyBaTHUMEThCS CIIUCAHHS KOIITIB;

. GaHKIBCBbKI PEKBI3UTH OTpuMyBayda KowTiB (paxyHok, OKITO, M®O 6anka-oTpuMyBaya);

HalMEHYBaHHS OTpHMyBa4a KOIITIB;

MIPU3HAYEHHS IUIATEXY;

TepMiH Iii PerymspHoro miarexy (IaTa Ho4aTKky - Jata 3ylMuHKH);

MIepiOANYHICT CIIMCAHHS.

Bank He Hece BiANMOBINANBHICTG 32 HEBUKOHAHHS OopydeHHs KilieHTa y pasi HEmpaBWIIBHOTO 3a3HaueHHS a00 HECBOEYACHOTO
MOBIJOMIICHHSA MPO 3MiHY PEKBI3UTIB OTpHMyBada, a TaKOX 3a BiJCYTHOCTI KOIITIB HAa MOTOYHOMY/KapTKOBOMY paxyHKy KiieHta Ha
BCTAHOBJICHUH MOMEHT BHKOHAHHS IIIATEXY.

IIpn BukonanHi nopydeHHs Ha Perymspuuii minarik Kiient nopywae banky yTpuMyBaTH BHHAropopgy, YMHHY Ha MOMEHT BHKOHAHHS
omnepanii bankom. Banrora mnatexxy HOBHHHA CHIBIIAAaTH 3 BATIOTOIO IIOTOYHOT0/KapPTKOBOTO PAXyHKY.

V Bumnanky, sikmo KiieHT He BukopucToBye mociyry "PeryinspHi miarexi”, To6To npotsarom 90 kaneHAapHHUX JHIB 3 paXyHKY KIIi€HTa He
OyJI0 TPOBEACHO KOAHOTO YCHILIHOTO IUIATEKY HAa KOPHCTh KOHTPArcHTa 3 MPHYMHU BiICYTHOCTI KOIITIB HA HOTOYHOMY/KapTKOBOMY
paxyHKy Kii€HTa, a00 HEMpaBHIBHOTO 3a3HAYCHHsS MOTOYHOT0/KapTKOBOTO PaxyHKY KOHTpareHra, baHk Mae mpaBo B OJJHOCTOPOHHBOMY
MOPSAIKY MPUITHHNATH HaJaHHS TocyrH ""PerymapHi mnaTtexi" (MpoBecTH BiIKITIOYEHHS! KOHKPETHOTO PETYISPHOTO TIATEXKY).

Bank Bukonye PerynspHi raTexi TUTBKH 32 YMOBH, SIKIIO HAa TOTOYHOMY/KapTKOBOMY paxyHKy KitieHTa € mocTaTHiil 3aJHIIOK TPpOIIOBUAX
KOIITIB, Y T.4. HE BHKOPHCTAHOTO BCTAaHOBJEHOTro Jimity OBepapadT, BiOMOBiAHUI po3Mipy, BkazaHOMy KitieHToM, i mepenbadeHOi
KOMICIHHOT IJIaTH 3a BHKOHAHHS IepepaxyBaHHs. SIKIIO Ha MOTOYHOMY/KapTKOBOMY PaxyHKY, Ha MOMEHT BHKOHAHHs JOPY4YCHHs Ha
CIIATy PEryJIIpHOTO IUIATeXKy, HEAOCTATHHO KOIITIB JUIsl BUKOHAHHS PeryisipHOro ruatexy Ta CIUIaTH KOMicii, IIaTiK He BUKOHYETHCS,
MOBTOpHA cripoba BUKOHAHHS PerysipHOro miaTexy He IPOBOANUTHCS.

bank BuKoHye Perymsaphi marexxi BiamoBimHO 1m0 3a3HadeHol KiienTomM B «BasiBi Ha npuenHaHHS 10 J[OTOBOpY KOMIIIEKCHOTO
OankiBcpkoro oOcmyroByBaHHS (ismuHnx oci6 (PEI'YJISIPHI TTJIATEXI)» mepiogumyHOCTI BUKOHAHHA. SIKIIO [ata BUKOHAHHS
Perymsaproro mnarexy BHUIagae Ha BUXIIHUHA IeHb baHky abo CBATKOBHWI NeHb, PerymspHuii muatix 34iiCHIOETHCS Ha HACTYIHUH abo
noriepeHiil podounii neHp baHky, 3rigHO 3 pimenHsM KiieHta, BkazaHmM y «3asBi Ha mpuemHaHHSA 10 JlOroBOpY KOMILIEKCHOTO
OaHkiBchKOTO 00cmyroByBaHHA (iznaanx ocid (PEI'YJISIPHI IUTATEXI)».

Kowmicito 3a HamaHHs moOCHyrd PerynspHuUX IUIaTexiB, BiAMOBIZHO mo mitounx TapudiB bauky, KmienT nopyuae crnucyBatu 3
MOTOYHOT'0/KapTKOBOTO PaxyHKY, 3 SIKOTO BUKOHY€EThCSI PerynspHuii maTixk.

13. YMOBHU PO3BMIIIEHHS BAHKIBCBKUX BKJIAJIIB

Leit po3nin Bu3Ha49ae ymoBHU po3MimenHs CtpokoBux Bxuanis/Bxiagis, HOpSIoK BiIKPUTTS IETIO3UTHUX PaxyHKIB, 31HCHEHHS omepariit
3a JIETTO3UTHUMH PaxyHKaMH, OPSIOK BCTAHOBJICHHS pO3Mipy NPOIEHTHOI CTaBKH, L0 HApaXoBYeThCs HA Bkmaj, mopsgok HapaxyBaHHS
NpOLEHTIB Ha Bkiam, cTpokm Ta MOPSNOK 3apaxyBaHHS Ta IIOBEPHEHHS KOIITIB 3 JIETMO3HTHOTO PaxyHKy, a TaKoX IHIII yMOBH
o0ciyroByBaHHs1 BkiaqHux paxyHKiB.

JenosutHi onepatiii y banky 3a yuyactro Knienra 31ilicHIOIOTBCS Ha mizicTaBi ykinageHoro Mixk bankowm i Knientom JloroBopy 6aHKiBCEKOTO
BKJIANy, SIKMH YKJIaIa€Thes UIIXOM o opMIileHHs 3asBU Ha npueaHanHs (nani Jorosip) y BiIIOBIIHOCTI 10 yMOB 3aJTy4eHHs] OaHKiBCBKHX
BKIaAiB (omyOunikoBaHi Ha caifTi Banky) Ta wmiei I1y6miunoi nmponosunii, abo 3a 6axanHsM BxianHuka, Moxe Oytn yknaneHo Jlorosip
0aHKIBCHKOTO BKJIAJy Y IHIUBITyaIbHOMY HOPSAKY IIIIXOM YKJIaIeHHS OKPEMOTO JOTOBOPY.

Topsimox po3mimienHs Brimamy.

3 meroro opopmireHns Brmany Kiient 3Bepraetsest 1o banky 3 3asBoro Ha IpHeAHAHHS, B SKii (IKCYIOThCS KOHKPETHI IapaMeTpu
oOpaHoro HAM BHIY OaHKIBChKOTO Bkiamy, B TOMy 4ucIi, cyma, CTpOK, Bua Brmamy, ToOTo Bei icToTHI ymMoBH JloroBopy 0aHKiBCHKOTO
BKJIAJY.

Bun Brnangy obupaerbest KitieHTOM caMOCTIiHO 3riJHO 3 yMOBaMHM 3alydeHHs O0aHKiBCBKHX BKJIa[iB, onpumoaHeHuMu Ha OdiriiHomMy
caiiti banky Ta/abo po3milenumu y nigposainax banky.

Ha miacrasi opopmienoro JloroBopy, bank mpuitMae Ha 30epiranns Big Kiienra GankiBcbkuilt Bkiam Ta 3000B’S3yeThesi BUILIATUTH
Knienty cymy Bxiany i nporieHTH HapaxoBaHi Ha Bkiiag Ha yMoBax Ta B HOPSIKY, BCTAHOBJICHUMH J[oroBopoM.

JloroBip 0aHKIBCHKOTO BKJIaay HaOMpae YUHHOCTI 3 MOMEHTY BUKOHAHHS HACTYITHHX YMOB, a caMe: migmucanas CTOpOHAaMH, CKPIIUICHHS
neyarkoio banky 3asBu Ha npreHAHHS Ta 3apaxyBaHHI cyMu Bxiany, 3a3HaueHoi B 3asBi Ha IpueTHAHHSA, HA JleNO3UTHHN paxyHOK (mai
Jara 3amydenHs Bkuamy). Jloroip OaHKIBCBKOTO BKJIAJy € HEAICHMM Yy YacTHHI MiANMUCAaHOI 3asBH HA NpPUENHAHHS Yy pasi
HerepepaxyBaHHs KiienroM Ha Brmaguuii paxyHOk rpomoBoi cymu y po3wmipi Bxiany, BcranosieHil 3asBo0 Ha IpHeAHAHHS, B JACHD
ykiIaneHHs JoroBopy 6aHKiBCHKOTO BKJIAJLY, B LIbOMY BUIAAKY J[€MO3UTHUI PaXyHOK IiUIArae 3aKPUTTIO.
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Buecennst Bxiany Ha 1eno3uTHHil paxyHOK Ta HOAabIle MOMOBHeHHs BrinagHoro PaxyHky (K0 yMOBaMH BiJIOBiIHOTO GaHKIBCHKOTO
Bkirany mnepenbadyaeTsesi MOXKIIMBICTH JI0IATKOBOTO BHECEHHs KOIUTIB (TMOMOBHEHHs Bkiany)) 3ailCHIOETHCS TOTIBKOIO ab0 HUISIXOM
nepepaxyBaHHsi B 6e3roTiBKoBil (opmi KoIuTiB 3 BiacHOro paxynky Kiienta, Binkpuroro B Banky, 3 iHmoro paxynky Kiienra, abo siki
Hagiinwm Ha im’st KitienTa Bif iHIol ocobu 3 oepKaHHsIM BUMOT YHHHOTO 3aKOHO/ABCTBa Ta HopMatuBHUX akTiB HBY, B pomy pasi,
BBa)Ka€ThCs, 10 KITiEHT TIOroIMBCSI Ha OJiep KaHHsI TPOIIOBUX KOINTIB BiJ iHIIOT 0cOOM, HaJaBImy iii HEOOXI/IHI JaHI PO CBill IEMO3UTHUN
paxyHOK.

I'pomosi kot otpuMaHi Bix KiieHTa B onepariifHuii yac 3apaxoByIoThes Ha Jlero3nTHuMiA paxyHok KitieHTa 1iporo onepariiinoro nus. B
pa3i yKJaJleHHs] YroI B IiCIIs onepaiifHuii yac abo B CBATKOBHI UM BUXIJHHH J€Hb, TPOIIOBI KomTH Ha Jleno3uTHui paxyHok KiienTta
3apaxOBYIOTECSI 0AHKOM HACTYIHOTO OIEpPaIlifHOrO JAHS.

BHeceHHs TpoLIoBHX KOIITIB Ha JEMO3UTHHUI PaxyHOK MiATBEPIXKY€EThCs JJOrOBOPOM 3 BHAYEI0 JOKYMEHTA, IO MiITBEPIUKYE BHECCHHS
KOILUTIB Ha BKJIAJHUM paxyHOK, SIKHM BiINOBiZa€ BUMOTaM, BCTAHOBJICHHUM 3aKOHOM, IHIIMMH HOPMAaTHBHO-TIPAaBOBUMH aKTaMH y cdepi
0aHKIBCHKOI TisTBHOCTI (OaHKIBCHKUMHU MTPAaBUIIaMH) Ta 3BUYAsMH JI1IOBOTO 000POTY.

IIponenTtHa cTaBka Ta HapaXyBaHHS IIPOIICHTIB

IMpouenTHa craBka 3a BKagoM BCTAaHOBIIOETHCS 3TiHO 3 YMOBaMH 3alydeHHS OaHKIBCHKMX BKIQJIB, YHHHUMH B baHKy Ha neHb
odopmienns Briany ta onprmrogaennmu Ha OdiriiHoMy caiiti banky ta/a6o posmimenumMu y migposainax banky.

Po3Mmip nporeHTHOT CTaBKH:

Po3mip npouentHoi craBku 3a CTpokoBrM Biiagom 3a3HadaeThes B 3asBi Ha IPHEIHAHHS.

Posmip mpouentHoi craBku 3a Bxmamom B pasi gocTpokoBoro posipBanHs aii JloroBopy 3a iHimiaTuBoro Kili€eHTa BCTaHOBIIOETHCS
BIZIMOBiAHO 70 YMOB J[oroBOpy Ta BU3HA4Ya€ThCs B 3asBi Ha IPUEHAHHS.

KiieHT Mae mpaBo IOCTPOKOBO pO3ipBaTH JOTOBIp, SAKIIO Ie mepeadaueHO yMOBaMH BKJIaZy. Y BHIQAKY AOCTPOKOBOTO PO3ipBaHHSA
JIOTOBOpY, BiimagHuK 3000Bs13aHMi MMCEMOBO MOBITOMIIATH Tpo Iie baHk, y cTpok 3a3HadeHuid y 3asBi Ha IpHEAHAHHS, HAJABIIA JIO
0aHKy 3asBy BCTAHOBJIEHOT'O y OaHKY 3pa3ka. 3asBy PO JOCTPOKOBE PO3ipBaHHS JOTOBOPY MOJKIIMBO OTPHMATH B TOJOBHOMY odici abo y
HaWOIMKIOMY BiAIiIeHH] 6aHKy i 9ac opopmiieHHs [loroBopy Ta HpoTsIroM Horo mii.

[pm noctpokoBOMy IOBepHEHHI cymy Briany abo wactunu cymu Bruany, 1oroBip BBakaeThbesl po3ipBaHuM. baHKk 371ilicHIOE TepepaxyHOK
HapaxoBaHMX Ta/a0o0 CIUTaYeHMX IPOICHTIB 3a CTAaBKOIO 3a3HA4YEHOIO B 3asBi Ha MPUEIHAHHS U1 BUIAAKY TOCTPOKOBOTO PO3ipBaHHS
JIOTOBOPY 32 (pakTHUHY KINBKICTH THIB 3 JaTH HACTYIHOI 3a JHEM HAJXO/KCHHS KOIITIB Ha ACMO3UTHHUN PaXyHOK JI0 JATH, IO MEepeaye
JiaTi HOBEpHEHHs cyMu Bkuany Ha yMoBax, nepeadadyeHux J[oroBopoMm.

[pu npomy Kimient nopydae banky BupaxyBaTH pi3HUIIIO MK CyMOIO paHilie ciulaueHux KIlieHTy MpOIEeHTIB Ta CyMOIO, 1[0 HAJICKUTH 110
BUIUIATH 110 TIEPEepPaxyBaHHIO i3 OCHOBHOI cyMH Bkiany, sIKIIO Taka pi3HHILS Ma€ MicIle.

Bxiag noBepraetscs Brimagnuky mo 13 ronuHM B IaTy po3ipBaHHS JOTOBOpY, sIKa BKa3aHa y 3asBi BkiamgHuKa, 32 BUHATKOM HaJMIpHO
BUIUTa4eHHUX NpoLeHTIB. [loBepHEHHS 3IHCHIOETECS GE3rOTIBKOBO, IUISIXOM IepepaxyBaHHs KOIITIB Ha paxyHOK BKiagHuKa, BKa3aHOTO Yy
JoroBopi. B pasi BincyrHocti B BaHKy pekBi3HTIB [UIsl 3apaxyBaHHs CyMHU BKJIaJy Ta HapaXOBaHHX IPOIEHTIB, Bxilan moBepTaeTscs Ha
JIETIO3UTHUH paXyHOK Ha BUMOTY, SIKMH BiJKpUBaeThcs bankom BimamHuky B pamkax mporo jporoBopy. [Ipm mepmiit Bumo3i Bxiragauka
Bank noseprae ifomy cymy Bximany Ta HapaxoBaHi i He OTPHMAaHI MPOIEHTH 3 ACMO3UTHOIO paxyHKy Ha BUMOTY 3arajibHOK0 cymoro. Ha
3aJIMLIOK KOIITIB HA JICIO3UTHOMY PaXyHKY Ha BUMOTY IIPOLICHTH HE HapaXOBYIOThCS.

[ponenT Ha GaHKiBChKMIA Bkiiag HapaxoByroThcss BaHKOM KOKHOTO JHS Bifl THS, HACTYITHOTO 3a JHEM 3apaxyBaHHS Bxmany Ha PaxyHok
Kirienra, no nus, skuii mepexye aati 3aKiHueHHs CTpOKy Bkiany, BkazaHoro 3asBi mpo po3MilieHHS 0aHKIBCHKOTO BKJIaLy ab0 CIHCAHHIO 3
paxyHKy BkiagHuKa 3 iHIINX MiJCTaB.

Bumnara nmpouenTiB 3a BkiasoM BinOyBaeThCsi B CTPOKH M Ha yMOBax nepenbadeHux JIoroBopoM Ta yMOBaMH 3alTydeHHs OaHKIBCHKHX
BKJIaJiB, YMHHUMHU B BaHky Ha neHp odopmiieHHs Bkmany ta onpumognennmu Ha OdiniitHomy caiiti Banky ta/abo po3mimieHHMH Y
nixposainax banky.

VY BunajKy 34iHCHEHHS 10JaTKOBHUX BHECKIB HApaXyBaHHs MPOIICHTIB BiOYBa€ThCs 3 HACTYITHOTO JHS 3a JHEM 3apaxyBaHHs J0JaTKOBOTO
BHECKY Ha BriagHuii paxyHOK 710 JHS, SIKUH nepenye (pakTHIHOMY MOBEpHEHHIO Briany.

[Ipu BHEcenHi abo monoBHEeHHI Briany, y BuxinHi (HepoOodi) IHI, HapaxyBaHHS MPOLEHTIB Ha Bxitag abo Ha cyMy Takoro MOMOBHEHHS
3IIHCHIOETHCS 3 HACTYITHOTO OTIEPAIiifHOTO JHSA.

IIpu po3paxyHKy mpoueHTiB 3a Bximagom npuiiMaetscs Meton «¢axt/pakt» (pakTHyHa KUTBKICTH AHIB y Micsli Ta poui) Ta dakTudyHa
cyma Bxuany.

[Ticns 3akiHYeHHS CTPOKY BKJIAJy NMPOLEHTH HE HapaxoBYIOThCs. SIkino BriamHuk He BHMarae moBepHeHHs Bkmamy micist 3aKiHYeHHs
CTPOKY BKJIazy, Ta baHk He oTpumaB 3asBU Bin BkiagHuka npo nepepaxyBaHHs NMPOLIEHTIB Ta CyMHU BKJIAIy Ha iHIIMH paxyHok KitieHta,
abo mepepaxyBaHHS NPOLEHTIB Ta CyMH BKIany Ha iHIIWN paxyHOK KilieHTa HEMOXJIHBE TO HACTYITHOTO pPOOOYOTOo IHS KOIITH 3
JICIO3UTHOTO PaxyHKY Ta PaXyHKy HapaxOBaHHUX IIPOLICHTIB, IEPEPAXOBYIOTHCS Ha JICIO3UTHHII PaXyHOK Ha BUMOTY, KUl BIAKPUBAETHCS
Bankom BrrmamHuky B paMKkax IbOTO JOTOBOPY Ha OamaHcoBomy paxyHky 2620. ITpu mepmriii Bumo3i Briraganka bank moBepTae fiomy
cyMmy Briagy ta HapaxoBaHi i He oTpuMani IIpOLEHTH 3 JIEMO3MTHOTO PaXyHKY Ha BUMOTY 3arajibHOI0 cyMoro. Ha 3anumiox KomTiB Ha
JIETIO3UTHOMY PaxyHKY Ha BUMOT'Y ITPOLIEHTH HE HAPAXOBYIOTBCS.

SIkio maTa BUIUIATH HAapaxOBaHHMX MPOILICHTIB MPUIAfac Ha HepoOouuil abo CBIATKOBHIl JeHb, TO iX BHIUIaTa 3AiHCHIOEThCS BaHkoM y
HacTynHUH nepiunit OnepauiliHuii (po6ounii) 1eHs micist HepoOoUoro ado CBITKOBOTO JTHS.

OrnonaTkyBaHHs IPOLEHTIB 10 Bkiaay 3xiiicHioeThes y BifnmoBiaHOCTI 3 BuMoramu IlomaTtkoBoro konekcy Ykpaiuu. [Ipu HapaxyBaHHi Ta
BHILIATI TIPOIEHTIB 3a Bkiagom bank BUKOHYe (yHKIIIT TOJaTKOBOTO areHTa.

IToBepuenns Bknany.

INosepuenns Bxnany 3xificHioeTscs bankom B [laTy moBepHeHHs Bkiany, sika 3a3HadeHa y 3asBi Ha npuegHanHs. Skmo JlaTa moBepHEHHS
Bxramy (#ioro yacTiHM) Ta NpOUEHTIB 3a Bxiagom, 3a3HadeHa B 3asBi Ha MpUEIHAHHS BKJIAy IPHUIAIA€ HA BUXITHUN (HepoOounmiil) neHb,
BHUIDTAaTa TPOIIOBUX KOIITIB 3MIHCHIOEThCSA B HacTynHUH Omnepaniiiauii (po6ounii) IeHb MiCIsI TaKOTO BUXITHOTO (HEpoOOUIOoro) JHS.
Hocrpokose noBepHeHHs1 CTpOKOBOTo BKIaAy 3a iHimiaTuBoto KitienTa.

KuieHT Mae npaBo JOCTpOKOBO po3ipBaTi J[oroBip 3BepHyTHCs 10 baHKy 3 MHCEMOBOIO BUMOTOIO TIPO TIOBEPHEHHs CyMHU Briany abo #ioro
YAaCTHUHHM [0 3aKiHUCHHs CTPOKY 3aiydeHHs Bxiany — 3asBoro BiAmoBigHoi ¢popmu. 3asBa Ha JOCTPOKOBE MOBEPHEHHS BKIIAAy IOJAETHCS
BKJIAJIHUKOM Y CTPOK BU3HAa4€HMII yMOBaMH BKJIa/ly Ta 3a(ikcoBaHUH y 3asiBi HA PHETHAHHS.

ABToMaTHYHE PoJ0BXKeHH: Briiany Ha HoBHit cTpok ([IpomoHraris).

YMoBamu 3amydeHHs OaHKIBCPKMX BKJIaIiB IJIs NMEBHHX BHIIB BriamiB Moxe mepembadaTuch MOXIHBicTh [Ipomonramii JloroBopy
OaHKIBCBKOTO BKIamy. IHdopmanis nmpo mosxummBicts [Ipomonramii Bxmany 3a3Hawgaerscst B 3asBi Ha npHenHaHHS 10 «JloroBopy
KOMIUICKCHOTO OaHKIBCHKOTO 00CITyroBYBaHHS (hi3UIHHX OCiO».

Ipononrauis BinOyBaeThCsl HAa HACTYITHUX YMOBAX:

3a yMOBH, SKIIO Ha Jary 3akiHueHHs CTpoKy 3anyuyeHHs Bxiany BinnoBinuuid Bun Briiagy Ta MOMIIMBICT aBTOMAaTHYHOTO ITOJIOBKEHHS
nependaueHi YMOBaMHU PO3MILICHHsT OaHKIBCbKUX BKJIAIiB.

Skmio Ha maty momosxkeHHs: Bkuany BianosiaHoro Buny Briany B Banky He icHye, Bank miuceMoBo abo depe3 SMS noBinomitsie mpo e
Kiienra 3a pexBi3uTamu, BKa3aHUMU B KIIEHTCEKIl 0a3i banky, He mi3Himre, Hixk 3a 2 KaleHJapHUX IHI O 3aKiHYEHHS TEpMiHy BKIALy, a
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KOLUTH 3 JAENO3UTHOTO PaxyHKy Ta PaxyHKy HAapaXOBaHHX HPOLEHTIB, NEPepaxoBYIOThCS Ha IENO3UTHUH PaxyHOK Ha BHMOTY, SKHH
BigkpuBaeThcsi bankoM BximagHuky B pamMKax IIbOTO IOrOBOpY Ha OalaHCOBOMY paxyHKy 2620 a0o Ha KapTKOBUIl paxyHOK, SIKHHA
BKa3aHuii B 3as1Bi Ha npueaHaHHS 10 «J{0oroBopy KOMIIIEKCHOTO GaHKIBCHKOrO 00CITyroByBaHHs (Gi3HIHUX 0Ci0» SIK paXyHOK MOBEPHEHHS
Jeno3uty. Ha 3a/uIok KoITiB Ha AEMO3UTHOMY PaxyHKY Ha BUMOTY IPOLIEHTH HE HAPaXOBYIOThCS.

ABTOMaTHYHO, BilyTik HOBoro CTpoKy 3aiydeHHs1 Bkiaqy mounHaeThesl Ha HACTYITHHUHN JIEHb, IICJIS 3aKiHUCHHS IOIEPEAHbOTO CTPOKY 3a
MIPOLICHTHOIO CTaBKOIO, 10 fie B baHky 1o nanomy Buny Bxiany Ha naty mouatky HoBoro CTpoky 3amydeHHs Brany.

Jinst npunuHEHHs NIl aBTOMaTHYHOI IIPOJIOHTANIi Jermo3uTHoro porosopy, Kiienty HeoOxigHO moBimomutn BaHk He mi3HiIIe HiX 32 TPU
pobounx AHI 10 aBTOMaTUYHOTO IepeodopmiieHHs JloroBopy. [IpoTsaroM TepMiHy IENO3UTY KIIEHT B OyIb-SIKHI 9ac MOKE BIIMOBUTHUCS
Big noHranii /lorosopy.

[IponomxeHHs cTpoKy Bxiagy Ha HOBHUil CTPOK 3AiHCHIOEThCA Oe3 mpucyTHOCTI Brinannuka Ta ykiaaganHs Oyab-SKUX JIOTOBOPIB, 3asB Ta
JOJIATKOBHX YTOZ.

Kpim ymoB, mo BukiIazeHi y 1boMy AOKYMeHTi, CTOPOHHM KEpYIOTbCS YMHHMM 3aKOHOJABCTBOM Ta HOPMAaTHBHUMH JOKYMEHTaMH
HarionansHoro 6aHky YkpaiHu.

Ha Bumory KiieHTa mpu ykiIajgeHHI JOroBOpY CTPOKOBOTO BKJIANy baHK NMOBMHEH HajaTH poO3paxyHOK HOTO MOXOMIIB Ta BHUTpAT,
OB’ SI3aHUX 3 PO3MIIECHHSIM CTPOKOBOTO BKIIAY, SIKMI Ma€ BKJIIOYATH iH(OPMAIiI0 Ha aTy 3BEPHEHHS:

- CyMy HapaxOBaHHX BiJICOTKIB 32 BeCh CTPOK PO3MIIIEHHS BKIAy (JUIsl CTPOKOBHX JOTOBOPIB);

- Cymy monatkiB i 300piB, SIKi YTPUMYIOTbCS 3 BKJIAQIHUKA, 32 BECh CTPOK PO3MIIllEHHSA BKIaLy (U1 CTPOKOBHX JOTOBOPIB) 3TiAHO 3

JIOTOBOPOM;

- CyMy KOMICIHUX BUHAropoJ Ta iHII BUTPATH KII€HTA 3a IepiogaMu, OB’ 3aHi 3 PO3MIILEHHAM Ta 00CIYrOByBaHHSM BKIALY.
Sxuo BxnagHuk € (i3ndHO0 0ocoboro-mignpueMiieM abo 0co0oro, M0 3MIHCHIOE He3alexHy mpodeciiiHy AisbHICT B PO3YMiHHI
TlonarkoBoro kozxekcy YkpaiHu To BiH Hajae baHKy m03BiT Ha MOJAHHS BiTOMOCTEH IPO BIAKPHUTTS PaxyHKiB, B €JIEKTPOHHOMY BUIIISAI
3aco0amu eNneKTpoHHOI nomTH HarionansHoro 6aHKy YKpaiHM Ha aapecy JAepiKaBHOI IMOJaTKOBOI CIIY)KOHM, 1 BCi BHIATKOBI omeparii 3a
paxyHKOM OynyTh 3niliCHIOBAaTHCS IICIsI OTpUMaHHSA bBaHKOM MOBIIOMIICHHS NpPO B3SITTS pPaxyHKy Ha OOJIK OpPraHOM JepiKaBHOL
MOJJATKOBOI CITyOH.

14. YMOBH HAJIAHHSI B THUMYACOBE KOPUCTYBAHHSA IHIUBIIAYAJBHUX CEA®IB JJIs1 3SBEPITAHHS JIOKYMEHTIB,
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I'POIIOBHUX KOIITIB TA IIHHOCTEM

baHk Hajmae y TUMYacoBe KOPUCTYBaHHS IHIMBiAyajJbHI cefi(u 3rimHo 3 3asBOI0 Ha IPHEAHAHHS HAICKHAM YHHOM O(OpMIEHOI Ta
HiINHCaHO1, a TAKOX NP YMOBI 3/1ifICHEHHS OIUIATH BapTOCTi OCIYT, BIAMIOBIHO 10 ifoYnX TapHu(iB GaHKY.

V pasi BTpaTy, HemoBepHEeHHsI a00 3iNCyBaHHs KiIrova (KJII0YiB) 3aCTaBHA BApTICTh HApaXOBYETHCs B oxo] baHKy Oe3 3BepHEHH: 10 Cyay.
Hosuii kirou (kmroui) bank Bumae He mizHinIe 5 poOOYMX THIB Bijl JaTH MOBIIOMIICHHS PO BTpaTy abo 3ilcyBaHHS KiIroya (KIIOYiB) Ta 3a
YMOBH TIOBTOPHOTO BHeceHHs KilieHTamu IpoIIOBOI 3acTaBH 3a KJIOY Ha BUIAJOK ITOBTOPHOI BTPATH, HEMOBEPHEHHs abo 3ilCyBaHHA
KJIroua (KIFOYiB) BiIIOBIAHO 10 Aif0YHMX TapuQiB OaHKY.

IIpu 3axinuenHi xii JloroBopy Ta mpu ymoBi sxmo KitieHTH BukoHanu Bci 3000B’s13aHHA 32 M J[0rOBOpOM 3acTaBHA BapTiCTh 3a KITOUi
noBepraeTses Kimientam.

Ilpu nmoctpoxoBomy po3sipBanHi JloroBopy 3 imimiatuBu KitieHTiB, crutayena ruiata 3a kopuctyBaHHS CeiipoM He NOBEPTAETHCS.
JlocTpOKOBE pO3ipBaHHS TOTOBOPY MOXKIIHBO JIHIIE 32 IHII[IaTHBOO (3r01010) 060X KitieHTiB.

VY pasi HafaHHS Yy THMYacOBE KOPUCTYBAaHHS iHIUBIAYyaJbHOTO Ha JBa KIIFOYI JOMYCK 0 iHAWBIAYyaJbHOTO CEH(Y MOXKIUBHHA TiTBKA 32
YMOBH OJTHOYACHOI SBKK 000X KitieHTiB a00 X MpeCcTaBHUKIB.

Kiientn ogepxyrots nocryn no Ceiidy Ha yMOBaxX HassBHOCTI TOKYMEHTIB, IO MiATBEPKYIOTh 0COOH, a caMe macmopTiB. [IpencTaBHUKH
KiientiB onepxyrots nocryn o Ceiipy Ha yMOBaX HasBHOCTI JOKYMEHTIB, IO MiATBEPIUKYIOTh OCOOH, a caMe MAacCIOpTiB Ta OPUTIHATIB
0aHKIBCBKUX JIOBIPEHOCTEH UM OpUTiHAIIIB HOTapiallbHUX IOBipeHOCTEH. Y pa3i HagaHHS y THMYAacOBE KOPUCTYBAHHS iHIMBIIyalbHOTO HA
JIBa KITIO4i W IEOMY B JIOBIpEHOCTi IOBHHHA OyTH 3a3Ha4YeHA 3roJla Ha BUady IIi€i JoBipeHOCTi 000X KitieHTiB.

Joctyn 1o Ceiidy HanaeTbes Kiientam B cynpoBo/i Y HOBHOBakeHOTO MpaniBHuKa banky B po6oui nHi bauky.

Kiientn He MaroTh mpaBa 30epirati B Ceiidi HapKOTHYHI 3acO0M, IICUXOTPOIHI PEYOBHMHH, iX aHAJOTH, NMPEKypPCOPH, CHIBHOMAIIOYI,
JIETKO3aMMHUCTI, OTPYHHI, T1Ki, BUOYXOBi pedoBHHH, 30poro, OOMOBI mpumnacy, BUOYXOBI MPHUCTPOI, paJioaKTUBHI MaTepiaiu Ta iHII pedi
BUJIYYEHi 3 [IMBIILHOTO 00Iry 3TifIHO 3 YUHHHUM 3aKOHOJABCTBOM Y KpaiHH.

Hoctyn no Ceiipy Ta BumydeHHs MaiitHa Oe3 3asBU Ta 103BONYy KIIEHTIB MOMYyCKAarOThCS Yy BHIIAAKAX, Mepen0adyeHUX YHHHUM
3aKOHOJABCTBOM YKpaiHU Ta y pasi:

. HeBHKOHaHHS KilieHTaMM BCTaHOBJIGHHX JIOTOBOPOM CTPOKIB KOPUCTYBaHHS iHIMBITyaJbHUM ceidom;

. nopyuieHHs KilieHTamMu BUMOT, BCTAaHOBJICHUX I1. 14.8. 11bOT0O 10TOBODY;

. cmepti Kitienra/ogaoro i3 KitieHTiB, KO y BHOaHIH HUM IOBIPEHOCTI NMPEACTaBHUKY HE MPONHCAHI Mii OCTAHHBOTO Ha MEi
BHIIA/IOK.

B npomy pasi 3a HassBHOCTI OpHTiHAITY a00 HOTapiallbHO 3aBipeHOTO CBimonTBa mpo cMepTh KiienTa, baHk 3amporrye HoTapiyca Ta iHIIOTO
Kunienta s npucyrHocti npu Bigkpurti Ceitpa Ta ommcy Mmaiina, mo 36epiramocs B Ceiidi. MaiiHo, sike ONMHCaHO HOTapiycom,
BKJIFOYAETHCS HOTAPiyCOM JI0 CKJIAly CIalIMHU Ta 30epiraeTbcs B baHky 1o nepenaui oro 3akoHHMM criagkoeMusaM Kitienra.

B nocryni Moxxe OyTH BiIMOBJIEHO Yy pasi:

. 3a00proBaHOCTI 110 OILIaTi 3a KopucTyBaHHA Celidom;

. SIKIIO HAJIaHI JOKYMEHTH BHKIIUKAIOTh CYMHIB OO0 1X MIHCHOCTI;
. ko poctyn no Ceiidy craBuTh mix 3arpo3sy 30epexxenus Maitna;
. 3a 00CTaBUHAMHY, SIKi BiTHOCATBCS 10 (HOPC-MaKOPHUX.

Bank o3naiiommoe Kitienris 3 [IpaBriaMu KOpUCTYBaHHS 1HIUBITYyaTbHAM ceH(OM Y CXOBUILI IS 1HAUBITyaTbHUX CeH(iB;
Hanae Knienram Ceiid B cTani, sskuif BigoBia€ yMOBaM KOpPHUCTYBAHHS Ta MPUAATHUH 11 30epeskeHHs Maiina;
3abe3neuye oxopoHy npuminieHHs 3 Celidom;

[apanTye 30epexeHHs TaeMHULI po kopuctyBanHs Ceiipom KitieHTamu 3riiHO 10 YUHHOTO 3aKOHOAABCTBa YKpaiHu;
Bank mae npaBo mpoBectu po3kputtsi Celidy mpu BifgcyTHocTi KitieHTiB B HACTYHUX BHMAIKaxX:

. IIpY HeoOXIMHOCTI CIACiHHS MaTepialbHUX Ta JOKyMEHTAJIBHUX I[IHHOCTEH Bl 00CTaBHH, SIKI MOXKYTb IIPHBECTH O 1X (i3HIHOTO
HICYBaHHS;
. IIpY HaJaHHI IIPABOOXOPOHHHMH OPTaHAMHU BIANIOBITHUX IIOCTAHOB, IPHHHATHX 3TiJHO AiI0YOTO 3aKOHOJABCTBA, CTOCOBHO

MarepiajJbHUX Ta JOKyMEHTAJIbHUX I[HHOCTEH, siki 3HaxoaaThes B Ceiidi Kmienris. IIpu ubomy bank He 3’sicoBye HanexHicTh MaiiHa
koxxHOMy 3 KitieHTiB.

V pasi sikio Kiient nHecBoedacHo Buiydae Maitno 3 Ceiidy 3rigno mo usoro JforoBopy, bank mae mpaBo 4yepe3 30 ai6 miciist 3aKiHYCHHS
TEpMiHYy Aii JOrOBOPY HaJIaHHs B THMYACOBE KOPUCTYBAaHHsI iHAUBIAyansHOro celidy Binkputu Ceiid Ta Bryuntd MaiiHo, 3pOOUBILH PO



14.17.

14.18.

14.19.

14.20.

14.21.

[ BiAMOBIAHUI OMUC BHIIy4eHOro. B TakoMy BHIAIKy BapTIiCTh TPOIIOBOI 3acTaBM Kio4a, crutadeHol KiieHTom mnpu yknmamaHHi
JHoroBopy, BBaxkaeThcs mrpadom 3a HecBoevacHe 3BiibHeHHs Ceitdy Ta yrpumyetsest 3 Kitienta B MoMeHT BuitydenHst Maitna 3 Ceiidy.

V pasi sxuio MaiiHo He Oy/e 3aTpeOyBaHe Ha MpoTsi3i 3 — X POKiB Bij natu BuitydeHHs MaiiHa 3 Ceiidy, bank mae nmpaBo npoxatu Maitno
abo itoro uwactuny. [Ipu LBOMY IpOIIOBI KOIITH, OTPHMaHi Npu mpojaaxi MaiiHa, HAIpaBISIIOTBCS B IEPIIy 4Yepry Ha MOTalIeHHS
3aboproBanocTi KITieHTIB 3a UM JOTOBOPOM.

Bank He BimmoBimae 3a 30epexxeHHss MaiiHa, sike 3HaxoauThes B Celidi, a nuine 3a 30BHIMIHIO HenoTopkaHicTh 10 Ceiidy Ta BUKIIOYaE
noctyn 1o Ceiidy cTopoHHIX 0ci0.

B mimax Ge3nexu y npUMINIeHH] CXOBUINA IHIUBITyadbHUX ceiiiB Mae IpaBo BCTAHOBUTH KaAMEPH BiI€O CIIOCTEPE)KCHHS.

Bank He ckmamae omwmcy wiHHOCTe#, mo Briamarotees Kimientamu no Ceiidy, a rapantye 30BHImHIO Hermotopkadicts Ceiidy Ta
BUKJIIOYEHHS JIOCTYIly IO HBOTO CTOPOHHIX oci0. baHk He Hece BIIMOBIZaNbHOCTI 3a NCYBAaHHS LIHHOCTEH, LIO CTANUCS y TEpioX
3Haxo/uKeHHs X y Cefidi He 3 BuHM baHKy (XiMiuHa peakiis, KOpo3is MeTally, CTUXiiiHi SBUILA, TOKEkKa TOLIO).

Ilo 3axingenHto aii JloroBopy openau iHauBiTyansHOTO celidy KirieHT moBHHEH 3BUTBHUTH 1HAMBIAYAIBHHUN celi() Ta TOBEPHYTH KITIOYi BiJ
Ceiiy abo mepeohopMUTH JOTOBIp OpeHAN IHAMBiAyanbHOTO ceiidy Ha HOBHI TepMiH. B pasi HeBHKOHAHHS IBOTO MyHKTY JloroBopy
KitieHTOM CITaqyeThest HEyCTONKY:

14.21.1. o BunydyenHs Maiina 3 Celidy — y po3mipi IOJEHHOI IUIaTH 332 OPEH/Y BIANOBIAHOTO celdy, sika CTAHOBUTh MAaKCHMAIIBHY CyMY 3TiTHO

Jifounx TapuQiB MO DaHOMY THITy ceiiy, BCTaHOBIICHOI Ha JeHb 3BUIBHEHHS ceiidy abo mepeodopMIleHHsS TOTOBOpY, 32 KOXKEH JIeHb
MPOCTPOUCHHS 3BUIbHEHHs celidy. Heycroiika crumauyerscest KitientoM B ieHb 3BepHeHHs 10 baHky it mepeodopMiieHHs 0roBopy abo
3BiTbHEeHHA Ceiidy.

14.21.2. [icns Bunydenns bankom Maiina 3 Ceiidy — y po3mipi MIOASHHOI IIaTH 3a OpPEHIY BiAMOBIAHOrO ceiidy, ska CTAHOBUTh MaKCUMAIbHY

14.22.

14.23.

14.24.

14.25.
14.26.

15.1.

15.2.

15.3.

15.4.

15.5.

15.6.

15.7.

15.8.

15.9.

15.10.

15.11.

15.12.

15.13.

16.1.

CyMy 3TiIHO Airouux TapudiB Mo JaHOMY THILy ceiidy, BCTAaHOBJICHOI Ha JCHb 3BEpHEHHSA B baHk 3a oTpuMaHHAM BuitydeHoro 3 Ceiidy
MaliHa, TOYMHAIOUN 3 JIaT! BIUTydeHHs MaifHa 3 Celidy i3 po3paxyHKy 3a KOXKEH JeHb IIPOCTPOYCHHS OTpUMaHHs LiHHOCcTel. Heycroiika
crtauayethbest KitieHToM B ieHb 3BepHeHHs 1o baHky 3a otpuManHsam Maitna, mo 36epiranocs y Ceitdi.

V pasi noBepHeHHs KilieHTOM HENPHUAATHOTO 0 MOAAIBIIOr0 KOPUCTYBaHHS Kiroda (kimodiB) ado (ta) Ceiidy Knientn HecyTh BUTpatH 3a
peMoHT abo (Ta) 3aMiHy.

Kiientn He no3BOISIIOTE Oynp-sikiii 0co0i, KpiM 0ci0, YITOBHOBa)XEHHX JOBipeHiCTIO, BooniTh kimroyeM (kimrodamu) Bin Ceiidy;
3a0€3MeYyI0Th HEMOJKIUBICTh IOCTYNMYy [0 KIO4a (KIIOYiB) TpeTiX ocid Ta 3amobiraloTh MOXIMBOCTI BHTOTOBICHHA IyOiikaTa
(myOmikartiB);

V¥ pasi Brparu xmova Kiient (KiieHTn) moBuneH:

. HeralHo NMoBinoMUTH BaHK mpo BTpaty;

. KOMIIeHCYBaTH baHKy BUTpaTH Ha ycTaHOBKY HOBOTo 3aMka Celi(y/BUTOTOBIICHHS MyOiKaTy KiIro4a;

. BWIyYUTH MaiiHo Ha Jac 3aMinu 3aMka Celidy.

Kiienr 3xificHIOE cBoedacHy orutaTy 3a kopuctyBanHs Cefidom 3riguo 3 mitounmu Tapudamu.

Kiient Bpasi ctpaxyBati MaifHo, sike 3HaxXoauThes B Ceitdi.

15. BIAIIOBIJAJIBHICTD CTOPIH TA INOPAJOK BUPIIIEHHS CYIIEPEYOK

CTOpOHM HECYTh BiINOBIJAIBHICTh 32 HEHAJC)KHE BHKOHAHHS CBOIX OOOB'I3KIB, mepenbadeHuX MM JIoroBopoM Ta 3aKOHOJABCTBOM
Ykpainu.

Koxxna 31 CtopiH 3000B's13aHa y OBHOMY 00cs131 BiamikoxyBaty iHimiid CTOpoHi 30UTKH, 3aBAaHi MOPYLIEHHM 1[boT0 J[oroBopy.

3a HecBOeuacHe NMoBepHEeHHs baHKy moMmiKkoBo 3apaxoBaHux Ha PaxyHok Kiienra xomris, Kiient crutauye banky nenro B po3wmipi 0,1%
Bil CyMH HEMOBEPHEHHX KOIITIB 32 KOKHMI A€Hb MPOCTPOUYECHHS, MOYNHAIOYN 3 YSTBEPTOTO AHS Bifl JaTH OTPUMAHHS MOBiJTOMIICHHS Bif
Banky abo 6aHKy-TIaTHHKA PO 3AIHCHEHHS MOMIIIKOBOTO IIepeKasy, A0 IHS MTOBEPHEHHS TPOIIOBUX KOIITIB BKIIIOYHO.

3a HecBO€UaCHE BUKOHAHHS IUIATIKHUX NOpydeHb KiieHTa Ta y pas3i HasBHOCTI MPOBHHHU baHK Hece BiAMOBINANBHICTB 3TIIHO IIOYOTO
3aKOHO/IABCTBA.

Bank He Hece BimmoimampHOCTI nepen Kiientom 3a cymepeuku Mix Kiientom i Toprosuem/6ankom, mo npuiiMae KapTky, 30kpema, 3a
CYIepeuKH, 110 BHHUKAIOTH y 3BSI3KY 3 HHM3BKOIO SIKICTIO TOBapy abo oOciyroByBaHHs. baHk He BiqmoBigajbHHUH 3a ToBapu (pobotw,
nocnyru), HagaHi Kiienty BigmoBinaum Toprosuewm, Ta He BiguikogoBye KiieHTy Oyab-siki BUTpaTH Ta 30MTKH, IO MOXYTh CTaTHUCh y
KiieHTa B TakuX BHIAJIKAaX.

bank He Hece BianominampHOCTI mepen KiieHTOM 3a KOHQIIKTHI CHUTYallil, 10 MOXXYTh BHHHUKHYTH y 3B'I3Ky 3 BigMoBolo KitieHTy B
npuiiomi KapTku 1715 orumatu ToBapis (po0it, mociyr) y Toprosuis.

Bank He Hece BiamosimampHOCTI mepen KiienToM y BHmazaky, sKmo mopyiieHHs bankom mporo [IoroBopy cTano HaciigKOM TEXHIYHHX
3001B y pOOOTi amapaTHHX i MPOTrpaMHUX 3ac00iB, sKi 3a0e3MeuyIOTh MPOBEAEHHs omepariid 3 KapTkamu (BiZKITIOYEHHS/TIOIIKOKEHHS
CJIEKTPOKUBIICHHS 1 MEpEX 3B'I3KY, 3001 MporpaMHOro 3a0e3NeueHHs] MPOIECHHTOBOTO HEHTPY, TEXHIUHI 3001 y poOOTi KaHATIB 3B'I3KY
MIIC i inmmi cuTyarii), ki cTanucs He 3 BUHU baHky.

BaHk He Hece BiANMOBIIANBHOCTI 3a Te, L0 HalpaBJieHa Ha BKa3aHy y 3asBi Ha MPHUETHAHHS MOIITOBY a00 €JICKTPOHHY aapecy, TenedoHHHIH
HOMep iH(opMaIList MOXKE CTaTH BiJIOMOIO TPETiM 0co0aMm, SIKIIO Taki 00CTaBHHU BUHUKIIU He 3 BUHU BaHKy.

KuieHT Hece BiAMOBiAaNbHICTh 3a BCi ONepallil, 10 CYNPOBOIKYIOTECS aBTOPH3ALI€I0, 10 MOMEHTY HalaHHs baHky 3asBu po OJI0KyBaHHS
komTiB Ha KapTkoBOMY paxyHKy, Ta 3a BCi oreparlii, o0 He CyImpOBODKYIOTECSI aBTOPH3AIIi€lo0, 0 MOMEHTY noctanoBkr KapTku y Crom-
CITHCOK.

KitieHT Hece BCi pu3uky, MOB'A3aHi i3 3MIHCHEHHM OTiepariii TpeTiMu ocobamu (3 BimoMa abo 6e3 Binoma Kitienra) y pasi Brpatu Kaptku
IO MOMEHTY oJiep>kaHHs baHkoM moBigomiieHHs 1po ii Brpary.

[puennanusam 1o uporo JJoroBopy KitieHT minTBepkye, 110 BiH y MOBHIH Mipi 03HalOMIICHHI 3 BUMOTaMH 3aKOHOJABCTBA YKpaiHH, Y
ToMy 4ymcni 3i 3mictom cr. 190 Ta c1.222 KpuminansHoro Kopgekcy Vkpaium «lllaxpaiictBo» Ta «lllaxpaiictBo 3 ¢iHaHCOBUMHU
pecypcammy, 3akoHoM Ykpainu «IIpo 3amobiranHs Ta NpoTHIIO Jeranizauii (BiJMUBAHHIO) TOXO/iB, OTPUMAHUX 3JI0YMHHUM IIIIXOM a00
(iHaHCYBaHHS TEPOPUIMY».

KiieHnT Hece mepcoHanbHy BiAMOBITANBHICTH 3a JOCTOBIPHICTH JAQHMX, MOAAHHMX 10 baHKy, a TakoX 3a CBO€J4acHe, IIOBHE Ta HaJIEXHE
TIOBIIOMJICHHS Y BUITAAKY 3MiHH TaKUX JJAHUX.

3a HEe3aKOHHE PO3TOJIOMICHHS Ta BUKOPUCTaHHS iH(OpMalii, 0 CTaHOBUTH OaHKIBCPKY TaeMHHUIIO, BaHK Hece BiANOBITANBHICTS,
BIATIOBIHO 10 YHHHOTO 3aKOHOJABCTBA Y KPaiHH.

16. DOPC-MAXKOP

Bank 1 KiieHT 3BUIBHSIOTBCS Bij MaWHOBOI BIANOBIZAJIBHOCTI 3a HEBHKOHAHHSA a00 HEHAJIE)KHE BHUKOHAHHSA 3000B'A3aHb 3a LIUM
JloroBopomM, SIKIIO BOHO BHKIMKAaHO (hakTopamMu HenepeOopHOi cu ((popc-MakopHHMH 0OOCTaBUHAMM), TOOTO Haa3BHYAHUMH 1
HEBIIBOPOTHUMH O0OCTaBMHAMM, y TOMY YMCII, ajie He BUKIIOYHO, CTUXiHUMH SBUIIAMH, BOEHHUMH JisIMHM, aKTaMH OPTaHiB JAePKaBHOT



16.2.

16.3.

17.1.

17.2.

17.2.1.

17.2.2.

17.2.3.

17.2.4.

17.3.

17.4.
17.5.

17.6.

17.7.

17.8.

17.9.

BJIAJIH.

ITpu BunukHEeHHI (opc-MaxopHux obcraBuH bank Ta/a6o Kiient noBunHI mpoindopMmyBaTH OJMH OAHOrO mpotsiroM 7 (cemu)
KaJICHJIAPHUX JHIB y OyAb-IKuil JOCTYMHUH croci6. Y BUNAaAKy BiACYTHOCTI MOXKJIMBOCTI 3/iHCHEHHS TAKOTO ITOBIJOMJICHHS y 3a3HaYCHHUI
TepMiH, CTopoHa, y SKOI Tpamuinch (Gopc-MaKOpHi OOCTaBHHM, MOBIIOMIISIE IHINY HETalHO ITiCAsS BUHUKHEHHS MOXIIMBOCTI IS
HOBioOMIIeHHS. [H(OpMaIlis MTOBHHHA MICTHTH JaHi IO XapakTep OOCTAaBHH, TaKOX NPHINHHUK 3B'I30K MK TaKUMU O00CTaBHHAMH Ta
BUKOHaHHAM bankom a6o KitieHToM cBOiX 3000B's13aHb 32 M JloroBopom.

Hesuxonanus 30008B's13aHHs, 3a3HaueHOro B 1.16.2 JloroBopy, mo30asise bank ado KimieHta, 10 3HAXOMUTHCS Mij BIUTHBOM OOCTaBHH
HerepeOOPHOT CHITH, TIpaBa MOCKUJIATUCS Ha TaKi 0OCTABHHU SIK Ha MiICTABU 3BUTBHEHHS BiJ BiJIIIOBITaTEHOCTI 32 HEBUKOHAHHS 3000B's13aHb
3a JloroBopom.

17. IHIII YMOBHA

CTopoHH 0e3BIIKINYHO MiATBEPIKYIOTH, o neil Jorosip CTOpoHM yKiIaaH, y TOMY YHCII, HA MiJICTaBl IPHHIUILY «CBOOOH IOTOBOPY»,
BU3HaueHoOro cT. 6 ta 627 LluBinpHoro Komekcy Ykpainu. CTOpOHM TakoK OE€3BIAKIMYHO MiITBEPIKYIOTh, IO MOJOXKEHHS I[HOTO
J1oroBOpY € pO3YMHHMH Ta CIIPABEUTNBHMI.

SIKImo iHIMWHA TOPSIOK 3MiHM OKpeMHX yMOB nporo JloroBopy He mepenbadenuii uM [loroBopom, CTOPOHM MOTOAMIM 3aCTOCYBaHHS
HACTYITHOTO MOPAAKY 3MiHM yMOB JloroBopy (B T.4. Bcix JJomartkis no JJoroBopy Ta Tapudis):

He miznime nHix 3a 30 (TpuALATh) KaJeHOApHHUX IHIB 0 3alpOIOHOBAHOI JaTH BHECEHHS Takux 3MiH baHk po3millye BiAmoBigHe
NOBigOMIICHHs Ha odiliiiHOMy BeO-caiiti baHky 3a eleKTpoHHOO aapecoro: Www.radabank.com.ua

Krient npuiiMae Ha ceGe pU3UKH Ta 00OB'SI30K CAaMOCTIHHO BiICTEXKyBaTH HAsBHICTH/BiICYTHICTH MOBiOMIIeHb baHKy mpo 3MmiHy Ta/abo
JOTIOBHEHHST yMOB JloroBopy Ha odirifiHomy Beb-caiiti baHky 3a enekTpoHHO0 axpecoro: Www.radabank.com.ua.

Po3mimenns 3miH Ha Caiiti BaHky € Hajge)XHUM BHKOHaHHSAM BaHKOM 000B’S3Ky IIOZO HOoAep)KaHHSA (OPMH Ta IMOPSAKY HOBIIOMIICHHS
Kiienra npo 3minn o Jloroopy (Bkimouarouu Bei JlomaTtkn).

VY pasi, skmo Kiient npotsrom 30 (TpuAIsTH) KaleHIApHUX JHIB HE 3BepHYBCA 10 BaHKy 3 IpONO3MLIEI0 MPO PO3ipBaHHS IHOTO
JloroBopy, BBakaeThes, o nporno3ulist banky BiqHocHO 3MiHM yMoB JloroBopy npuitasta KiientoMm BifmnoBinHo 1o actuHu 3 cratti 205
HuBineHOTO KOIEKCY YKpaiHH i BiH MOTOKYETHCS 13 3alIPOIIOHOBAaHUMHE 3MiHaMu yMoB JloroBopy (B T. 4. Bcix JJomartkiB no loroBopy Ta
Tapudis). Bkazanuii B ipoMy myHKTi JloroBOpY MOPAIOK 3MiH YMOB IBOTO [I0rOBOPY 3aCTOCOBYETHCS y BHIAIKAX, AKIIO 1HIINHA MOPSIOK
HE BCTAHOBJICHUH Oyb-SKMMH IHIINMH YMOBaMH IIb0TO JloroBopy.

CTOpoHHU JTOMOBHIINCH, II0 B OKPEMHX BHIaJKax BaHK Mae mpaBo BHOCHTHU 3MiHH 10 5OT0 JlOrOBOPY B OJHOCTOPOHHBOMY IOPSAKY, a
came:

- y pasi 1onoBHeHHs J[oroBopy yMoBaMHi HOBOTO OaHKIBCHKOT'O IPOAYKTY, HAJIaHHS MOCIYT Ta TapruQiB MO0 IEOTO MPOIYKTY;

- y pasi IONMOBHEHHS Ail0YNX Tapu}iB Ha MPUHOM IUIATEXIB TapU(POM HOBOTO OJlep)KyBada IUIATEXIB;

-y pasi sKmio 3MiHu 10 JloroBopy 00yMoBIIeHI HEOOXITHICTIO IPUBEIeHHS J(OTOBOpY y BIIIOBIIHICTS 3MiHAM YHHHOTO 3aKOHO/ABCTBA;

- y pasi 3MiHH Iitounx Tapudis, SKi 32 CBOIM XapaKTepOM MOXKYTh OyTH 3aCTOCOBaHI TUIBKH 10 HOBHX KITI€HTIB Ta HE 3a4illalOTh MAHOBI
IHTEepecH THUX KITI€HTIB, IPABOBIIHOCHHU 3 SKUMH OYyJIM BCTAHOBJICHI 10 BHECEHHS BiIOBIAHUX 3MiH.

3MiHH, 10 3a3Ha4eHi B bOMY HiAMyHKTi /loroBopy, HaOyBalOTh YHHHOCTI 3 HACTYIHOTO THS Micis iX iX myOmikanii Ha caidTi baHky.
Bynp-sxi moBimomieHHS Ta TOKyMeHTH, sKi KimieHT 30008's13aHuit HagaBaTn baHKy 3rinHO yMOB 11s0r0 JloroBOpY, MOBHHHI OyTH BHKIAIEHI
B IIMCBMOBIiT popmi, Ta OyayTh BBXKAaTHCh HAJAaHUMU HAJISKHUM YHHOM, SIKIIIO BOHH HaJiCIaHI peKOMEHI0BaHUM JINCTOM, a00 JOoCTaBieHi
Kiientom ocobucro 3a agpecoro: 49000, m. J{HinponeTpoBchK, Byid. MockoBcbka, S Ta MpHiHATI cekperapeM banky abo mparniBHHKOM
BianoBinHoro miapo3ainy banky. IloBimomnenns Kiienta 3a JloroBopoM 3aiiicHIOIOTBCS a0 e€JIEKTPOHHOIO momTOI, abo SMS-
MOBIIOMJICHHSIM, 200 MUIIXOM HAaIpaBJCHHS ITOBIJOMICHHS IHCbMOBO DPEKOMEHJOBaHMM JIMCTOM abo Tenerpamoro. JIOKyMeHTH, sKi
HanmatoTbess baakom KimieHTy 3rimHO ymMOB mporo JloroBopy, BHKIANAIOThCS B MUCHMOBIH (opMi Ta HAJCHIIAIOTBECS PEKOMEHIOBAHHUM
JIFCTOM 3a MicIleM npokuBaHHA KitieHTa, BKa3aHUM y 3asBi Ha MpHeIHAHHSA, a00 HamaroThest KimieHTy 0coOMCTO mif 9ac HOro 3BepHEHHS,
SIKIIO iHIIE He ependadeHe M J[oroBopom.

Cropu Ta cynepedky IepefaroThCs Ha PO3IIIA Cyy B MOPSIKY, HepeadadeHOMy YNHHUM 3aKOHOAABCTBOM YKpaiHN.

Vxnanennsim nporo JloroBopy CTOpoHM, 30KpeMa KepyHOYHCh MPHHIMIOM «CBOOOOM IIOTOBOpY», Oe33amepedHo Ta Oe3BiJKINYHO
HiATBEpKYIOTh Te, mo KilieHT 3000B’s3aHuii (a baHk Mae mpaBo BMMaraTu BHKOHAHHS Takoro OOOB’SI3Ky) CILIATHTH/KOMIICHCYBaTH
banky y nmoBHOMY 00csi3i Bci Ta Oyap-siKi minTBeppKeHi BUTpaTH baHky (HesanexHo Bij iX po3Mipy), siki bank monece miquac Ta/abo y
3B’513Ky 3 peaiizalli€lo cBOIX IpaB KpeauTopa 3a LM J[oroBopoM, 30KpeMa, ajle He BUKIIIOUHO: IIPaBa Ha 3aXHUCT, IIPaBa Ha 3aJ0BOJICHHS
BuMor baHKy 3a paxyHOK Oyab-skoro MaitHa KiienTa. 3a3HadueHe CTOCYeThCs BCiX 0e3 BUHATKY HE3a00pOHEHNX 3aKOHOM IIUIAXiB 3aXHCTY
BankoMm cBOiX mpaB Ta 3aKOHHHX 1HTEpECiB, B TOMY YHUCIIi, ajJe HE BUKIIFOYHO, IIPOLIECIB: CTATHEHHS 3a00pTOBAHOCTI B CYIOBOMY TOPSAKY 3
Kitienta, mpuMycoBoro BUKOHAHHS DillleHb, BHMAIKIB 3aIydeHHsS baHKOM a0o iHmIMMH oco0aMu OIiHIOBAaYiB, HOTapiyciB, JepKaBHUX
BUKOHABIIIB, OIOPO TEXHIYHOI iHBEHTapH3amii TOIIO, TPETiX 0ci0, SAKi TUM YW iHIIMM YHHOM JOIIOMAaraTUMyTh/HAZaBaTHMYTh TTOCIYTH,
CrpsIMOBaHi Ha 3a10BoJieHHs baHkoM cBoix BHMMor/peanizauii baHkoMm cBOiX mpaB (KOJEKTOPCHKI KOMIaHil, areHTCTBa HEPYXOMOCTI,
pienropu, 6pokepu, 36epiradi, OXOpPOHIi, TPAHCTIOPTHI KOMITaHii, BAHTAXXHUKH TOLIIO).

HapnaHHs KOIITIB Jyisl morameHHs 3aboproBaHocTi 3a uuM J[oroBopom moBHHHO OyTH BHKOHaHO KiieHTOM y rpomioBii ¢popMi HuIIXOM
rOTIBKOBOrO a00 OE3rOTiBKOBOTO PO3paxyHKy Oe3 Oyap-iKHX 3ajiKiB YM BHCTaBJICHHS 3yCTPIYHMX BHMOT TakUM 4YHHOM, 100 Bank
OTPHMaB HaJISKHY HOMY CyMy KOLITIB y HOBHOMY 00csi3i, 6e3 BUpaxyBaHHsI 3 Hei Oyab-SKUX MMOJATKIB, MUT, KOMICIl YH IHIIMX yTPUMaHb.
Ilpu HacraHHI CTpoOKiB BUKOHaHHsS nopydeHb Kiienta Banky 3a mum [loroBopom bank HaOyBae mpapa, a KiieHT muMm Ge3BiAKINYHO
nopydae baHky caMoCTiHO cnmcyBaTu 3 HMOTOYHOTo uM KapTKoBOTO paxyHKy, IO BH3HAUSHWH y BiNOBiAHIN 3asBi Ha NpHEIHAHHS,
TPOIIOBI KOIITH B pO3Mipi, HEOOXiTHOMY JIUI BUKOHAHHS JopydeHb KiieHTa 3a um JloroBopom.

CTOpOHM AOMOBMIHMCSA Ta JIHWIIIM 3roAd, Imo y pasi Hesroam Kiienrta i3 3MiHeHmMu (HoBuMmE) ymoBamu JloroBopy, KimieHT Moxe
MHCHMOBO BHECTH MPOIO3HUIIIO TPO 3MiHy abo po3ipBaHHs 1bOT0 J[OrOBOpY, SKIIO BiH MO30aBIISIETHCS MPAaB, SKi 3BUYAHO MaB, a TAKOXK
SKIIO 3MiHEHI (HOBI) YMOBH BHKIIIOYAIOTh YM OOMEXKYIOTh BiANOBiZaNbHICTh baHKy 3a mopymeHHs 3000B's13aHHS a00 € TaKMMH, SKi SIBHO
obtsoxmuBi gt Kimienra. KimieHt mae mpoBectw, 1o BiH, BUXOASYHM 31 CBOIX iHTepeciB, He HMPUUHIB OM LHX YMOB 3a HasBHOCTI Y HBbOTO
MOJKJIMBOCTI OpaTH yuacTh y BU3Ha4€HHi yMOB JloroBopy.

VY Bumajaky nopymieHHs (HEBUKOHAHHS, HECBO€JacHOTO abo HeHallekHOro BHKoHaHHS) Kimientom ymoB mboro JloroBopy KitienTt Hamae
Banky mo3Bin Ha mepenady JOKyMEHTIB Ta iHpOpMAIIil, OB’ A3aHNX 3 YKIAJAECHHIM [[b0r0 J[0oroBOpYy, iIHIINX HAsBHUX Y baHka TOKYMEHTIB
Ta iH(opMalii, B TOMy YHCII TaKHWX, IO CTAHOBIATH OAHKIBCBKY TAEMHUIIO, OyIb-SKHM (i3UYHUM Ta IOPHINYHHM 0CO0aM 3 METOIO
peamizanii mpaB banka sk Kpemuropa, 30Kpema, aje He BHKIIOYHO, 0co0aM, sIKi HagaBaTHMyTh bBaHKy IOCIyTHM MO CTSATHEHHIO
3a0oproBaHocTi 3a 1M J[OroBOpoM, 3BEPHEHHIO CTSATHEHHS Ha MalHO Ta 3AiMCHEHHIO IHIIUX i, OB sI3aHuUX 3 peaisauicio npaB baHka
3a uum Jlorosopom.
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18. CTPOK JIi JOTOBOPY TA IHIII YMOBHY NPUIIMHEHHSA BIJHOCHH 3 KJIEHTOM

Lleii JloroBip BBakaeThcsi YKIAACHHUM 3 MOMEHTY miamucanHs bankoM moxaHoi Kmientom BimmoBiaHOi 3asBH Ha HpHEAHAHHS 1 Ji€
NPOTIrOM HEBHU3HAYEHOTO CTPOKY A0 MOMEHTY 3aKpUTTsl BCiX paxyHKIB 3a iHimiatuBoro banky a6o Kiienra, BiZKpHTHX BiAMOBiZHO 10
poro JloroBopy Ta BuKoHaHHST CTOpOHAMH CBOIX 3000B’s13aHb 3a 1M Jl0rOBOpOM.
IloTounnii paxyHOK 3aKpUBA€ETHCSL:
. 3a OaxxaHHAM KitieHTa Ha mizcTaBi HOro 3asBU (B T.U. Y BUIIAJKy HEIOTOKEHHS 3 BBEJCHHSIM HOBHX TapH(}iB a00 BHECEHHSAM 3MiH
10 11oT0 JIorOBOpY), 32 YMOBH BiJICYTHOCTI TpOIIOBOT 3a00oproBanocTi nepe bankom;
. y pasi cmepTi KitienTa (3a 3248010 TpeTh0i 0COOH, 30KpeMa CIIaAKOEMIIS);
. 3a pimeHHsAM baHKy, y TOMy 4uCIIi, ajie He BUKJIIOUHO, Y BUNAAKY BiICYTHOCTI Omepariil o paxyHKy OpoTAroM 12 micsiiB mocmiib
(xpim omepariii o crati koMiciit banky), abo sxuio npotsarom 12 micAuiB He Oyna crjayeHa KOMIcCis 3a HagaHi baHkoMm mociyru,
Ta Ha paXxyHKY BIJICYTHIH 3aJIMIIOK.
VY pasi HasgBHOCTI MijAcTaB, mependadeHUX M J[oroBOpoM abo MioYMM 3aKOHOJABCTBOM YKpainu, bank pospuBae meit [lorosip,
nonepenausiny KiieHara Oynp-skuM i3 goctynHux i banky Ta 3a3HadeHHX y nmpoMy JloroBopi 3aco0iB: eNeKTPOHHOIO HOIITO0, SMS-
MOBIIOMJICHHSIM YM PEKOMEH/I0BaHUM JMCTOM. KITiEHT OBHHEH BiIIOBICTH Ha IOBIJOMIICHHS NPOTATOM 45 (COpoka I'TH) KaJCHIapHUX
IHIB 3 MOMEHTY HaIpaBJeHHS HOMY TAaKOro MOBiIOMIICHHS. Y pa3i HeOTpMMaHHsA BaHKOM BIAIOBiAI MPOTATOM 3a3HAYEHOTO CTPOKY
BBakaeTbes, mo KimieHT 3rozmeH 3 posipBaHHsAM JloroBopy. Pusnku HeoTpuMaHHA a00 HECBOE€YACHOTO OTPUMAHHS MOBIAOMIICHHS, Y T.4.
BHACIIZIOK 3MiHU afipecH, HoMepy Tenedony, enekTpoHHoi anpecu KiieHTa Ta He moBimomuiieHHs mpo ui 3minu banky, Hece Kumient. Ipu
upomy KaprtroBuit Ta/abo TToTouHmii paxyHOK, BiIKpUTHil Ha migcTaBi HbOro JOroBopy, 3aKpuBa€ThCs 3TiHO i3 BCTAaHOBIEHUMHE Yy BaHKy
HPOLEyPaMH 3aKPHTTS PaXyHKIB.
V Bunanky ininiroBanus bankom abo Kiienrom 3akpurrs KaprkoBoro paxynky, bank anymoe Kaptku, Bumani Knienry Ta JloBipeHnM
ocobaMm B pamkax Jlorosopy.
3akputTss KapTKoBOro paxyHKy Ta HoBepHeHHs baHkoMm 3aiuiiky komTiB 3 KapTKoBOro paxyHKy 3IiHCHIOETBCS Ha MiJICTaBi 3asBH
Kiienra a6o 3 iHmmx mincras, nepegbdadeHux UM J(oroBopoM, miciist 3akiH4eHHs 45 (copoka IT'SITH) KaJICHAAPHUX JHIB MICIs TOBEPHEHHS
1o banky KapTku, Bunanoi y pamkax nasoro JJorosopy. Y Bumanky BianmoBu Kiienra mosepuyt Kaptky no banky, 3akpurts KaptroBoro
paxyHKy Ta TMOBEPHEHHS 3aJHMIIKy KOIITIB 3 KapTKoBOro paxyHKy 3IiMCHIOETHCS Ha MinacTaBi 3asBU Kiienta abo 3a iHimiatuBoro baHky
micins 3aKiHdeHHs 45 (copoka I'sITH) KaJeHAapHUX JHIB 3 IaTH 3aKiHYCHHS cTpOKy Aii KapTku.
Lei#t [loroBip mMoxe Oyt posipBaHuii 3a moromkeHHAM CTOpiH, Ta/ab0 B IHIIMX BUOAIKaX, Mepea0aueHNX YMHHUM 3aKOHOJABCTBOM
Ykpainu ta num JJorosopom.

PEKBI3WUTHU TA ITIIAIVCHU CTOPIH

bank:

[IYBJIYHE AKIJIOHEPHE TOBAPUCTBO «AKL[IOHEPHUI BAHK «PAJIABAHK»

IOpunuuna anpeca: Ykpaina, 49054, m. JIHIpOIETPOBCHK,
mp. KipoBa, 46, xox 6anky 306500, kog €JIPTIOY 21322127
k/p 32001119101026 B HauionansHomy Ganky Ykpainu, Kog banky 300001

I'osoBa IlpaBainnst

C.B. CrosinoB




