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PAAABAHEK

AKLWOHEPHBRIA BAHE

ITPABUJIA KOPUCTYBAHHA INIATDKHOIO KAPTKOIO

1. 3aransHi pekoMenaamii

1.1. Hikomu e posronomyiite [1IH croponHim ocobam, y ToMy yHcii poauyaM, 3HAHOMUM, TpalliBHUKaM OaHKY,
Kacupam Ta ocodam, sIKi HamararoThcst BaM 10OMOTTH Mij] Yac BUKOPUCTAHHS IUIaTHKHOT KapTH.

1.2. TIIH neobOximHo 3amam’statd abo 30epiraT HOro OKpeMoO BiJ IUIATOKHOI KapTH B HEAOCTYIIHOMY MJIs
CTOPOHHIX, Y TOMY 4HCHi ponudis, Miciii. He momyckaerses nanmc [1IH-kony Ha mmaTikHIA KapTi.

1.3. Hikonu He nmepeaaBaiiTe mIaTi>Hy KapTKy IJI1 BUKOPUCTAaHHS iHIIUM 0co0aMm, Y TOMY YHCHI poaudaM. Skmio
Ha IUIATDKHIA KapTi HaHeceHO Mpi3BUILE Ta im’s (i3uuHoi ocoOu, TO TUTBKM 0A ¢i3udyHa ocoda Mae MpaBo
BUKOPUCTOBYBATH IUIATIKHY KapTKYy.

1.4. He posrojomyiiTe Ta HE TOBIIOMIIANATE MEPCOHANBHI JaHi abo iHGOpMAIliio MPO MIATIKHY KapTKy (Y TOMY
gucni I1IH) ma BuMory Oyap-siKMX CTOpPOHHIX ocib. Y pa3i BUHHKHEHHsI Takoi cuTyamii 3arenedoHydTe m0 OaHKy i
MTOBIIOMTE TIPO IIeH (PaxT.

1.5. Ilig wac oTpuMaHHA KapTK{ TMOCTaBTe CBii miAmMC Ha ii 3BOPOTHOMY OOIi B MICIli, K€ MPHU3HAYEHO I
MiANHCY Aep)KaTens IiaTibkHoi KapTku. Lle 3MeHIIye pu3nK BHKOPUCTAHHS IDIATDKHOI KapTKX 0Oe3 Bamioi 3rofau B pasi il
BTpATH.

1.6. Byabpre yBaxkHi 10 yMOB 30epiraHas Ta BUKOPHCTaHHA KapTku. He mignaBaiite muaTixkHy KapTKy MeXaHIYHUM,
TeMIIepaTypHHUM Ta eICKTPOMATHITHUM JIisIM, @ TAaKOXK YHHUKATe OTpaIuIsIHHS Ha Hel Bostory. [1natixkHy KapTKy HE MOKHA
30epiratu pa3oM 3 MOOUTLHUM Tee(oHOM, MOOYTOBOIO Ta 0(ICHOI TEXHIKOIO Ta iHIIMX MarHiTHUX HOCIi/IPUCTPOIB.

1.7. KonrakTHuii TenedoH 0aHKy 3a3HaYEHUH HA 3BOPOTHOMY OOIli TUIATIXHOI KapTKU. PekoMeHayeMo mMatu mpu
co0i koHTakTHI TenedoHH OaHKy, HOMEp TUIATDKHOI KapTKH Ha IHIIMX HOCisAX iH(opMamii'y 3amucHUKY, MOOUTLHOMY
TeneoHi, TOWO AJIsl ONEPaTUBHOTO 3B’ 53Ky 3 0AHKOM B HECTAHAAPTHUX CUTYAIlisX.

1.8. He pekoMeHAyEThCA BIAMOBIAATH Ha EJEKTPOHI JIMCTH, Yy SKHAX BiJ iMeHI OaHKy NpPONOHYETHCS HAJATH
nepcoHaNbHi AaHi abo AaHi TuaTikHOI KapTkU. He moTpiOHO BiAKpWBATH CTOPIHKH B Mepexki IHTepHeT, o 3a3HaveHi B
JUCTaX, OCKIIBKH BOHH MOXYTh OYTH CTOPIHKH-IBIHHUKH, depe3 SKi MOXYTh 3IIHCHIOBATHCS HE3aKOHHI [Iii/CyMHIiBHI
orepariii 3 BUKOPUCTaHHSM JaHWX TUIATIKHOT KapTKH.

1.9. V mimax indopmariitHoi B3aeMomii 3 0aHKOM PEKOMEHIYEMO BHKOPHUCTOBYBATH TIIBKH PEKBI3UTH 3aCO0iB
3B’s13Ky (MOOITBHUX, CTallioHApHHUX TenedoHiB, (PakciB, IHTEpaKTUBHUX CTOPIHOK y Mepexi [HTepHeT, 3BMYaifHOI Ta
€JIEKTPOHHOT MOIITH TOMIO), SIKi 3a3HaUeHi B JOKyMEHTaxX, OTPUMaHUX 0e3Mocepe/IHb0 B OaHKY.

1.10. IIpu poskpurri [1IHy, mepcoHanbHUX AaHUX KapTKH, BTPATi KAPTKU ICHY€E PU3UK 3MIMCHEHHS HE3aKOHHUX [
3 KOIIITAMH Ha BaIlIOMY PaxyHKY 3 00Ky TpeTix oci0. [Ipo Bci Bka3aHi (pakTH HEOOX1HO HEraifHO MOBIIOMJISATH MPAlliBHUKIB
6anky 3a tenehonom (0562)38-30-30 a6o ITporieCHHTOBHIA TIEHTP 32 I[iJ101000BUM TeIe()OHOM KITIEHTCHKOT MATPUMKN
0-800-50-5555.

1.11. Byap-sike TOJIOCOBE TOBIIOMIICHHS y BHUIAJKaX BTpaTH (KpaIiXkIili) KAPTKA B HAMKOPOTHIMH CTPOK MOTPIOHO
HiITBEPANTH ICHMOBOIO 3asBOIO Ha aJipecy OaHKy.

2. OTpuMaHHS rOTIBKH

2.1. 3arajibpHi peKOMEHMAIIIT 010 BUKOPUCTAHHS OaHKOMATIB!

— PexomenmoBaHo 3ilicHIOBaTH orepallii B OaHKOMaTax, SKi BCTAHOBIJICHI B 0e3MeYHHX MicIsx (yCcTaHOBax,
OaHKaX, BEJIMKUX TOPTiBEIbHUX IIEHTPaX, Mara3uHax, TOTEISAX, TOIIO).

— He BukopucToByliTe IpUcTpOi, sKi MoTpeOyIoTh BBeAeHHs [1IH s nqoctymy B mpuMillieHHs, JIe PO3TAIIOBAHO
OaHKOMAT.

— Ilepen BuKOpHCTaHHSM OaHKOMAara OIJISIHBTE HOro WIOAO HAsSBHOCTI JOJATKOBUX TPWIIAMdIB, SIKi He
Bi/INOBiJal0Th MOr0 KOHCTPYKUii Ta po3ramoBani B micui Habopy IIIH, ta B Mmicui, npusHaueHOMY It
MpUIIMaHHA KapTOK. Y pa3l BHUSBIICHHS 3a3HAYCHMX HGpHCTpo'fB HE BUKOPUCTOBYWTE TaKHil OAaHKOMAT Ta II0
MOJJIMBOCTI MOBiIOMTE 32 Tene(OHOM, BKa3aHOMY Ha OaHKOMaTi, OaHK, 110 € BIACHUKOM OaHKOMaTy.

— He 3acrocoByiite QisuuHy cuily, m00 BCTaBUTH IUIATLKHY KapTKy B OTBIp, NPM3HAYEHMH IS MPUHAMaHHA
KapToK. SIKIIO TuTaTiKHA KapTKa JIETKO HE BCTABIISIETHCS, TO HE BAKOPUCTOBYUTE TaKMid OaHKOMAT.

— Habupaiire I1IH takum unHOM, 106 0co0u, sKi nepedyBarOTh NOPYyY, HE 3MOITIH HOro M00a4YUTH, IPUKPHUBLIN
KJIaBlaTypy MijJ 9ac Habopy pyKoro abo TiIoM.

— JSlkmo 6aHKOMaT HpalLtoe HEKOPEKTHO (HANPUKIIAJ, AOBruil yac nepedyBae B peXXuMi O4iKyBaHHS, MUMOBOII
Hepe3aBaHTaXKy€eThCs), BIAMOBTECH Bijl MOCIIYT TaKOro OAHKOMATY i CIpOOYHTE BiIMIHUTU IIOTOUHY OIEpaLlilo,
HATHCHYBIIM Ha KiaBiaTypi kHoOmKy «Bimmina» («Otmena», «CANSEL»), i nouekaiitech MOBEpHEHHS
TUTaTKHOT KapTKH.

— Ilicna oTpuMaHHs TOTIBKM B OaHKOMaTi HEOOXIHO ii mepepaxyBaTH Ta MEPEKOHATUCA Y TOMY, IO IUIATiKHA
KapTka Oysa MoBepHyTa 0aHKOMAaToM, JOYEKaTHCs BUJAyl yeka B pasi MOro 3amuTy 1 TUIBKM MiCJs LOTO
BIIXOJIMTH BiJl OaHKOMaTa.



— [Ilam’sraiiTe, 1m0 3 MeTOIO 3a0e3nedyeHHs Oe3MeKH BUKOHAHHS ONepalliif 3 BUKOPUCTAHHAM IIIATLKHOI KapTKU
Ha OLIBIIOCTI GAHKOMATIB BCTAHOBJIEHUH 0OMEKEHUI Yac Ha OTpUMaHHs KapTKu (sk npasuio, 10-30 cexynn),
micis IKOTro KapTKa BUITy4aeThcss OAaHKOMATOM, sIK 3a0yTa.

— banku Ykpainu, BIaCHUKM OaHKOMATIB, MOXYTh BCTAHOBIIIOBATH CBOi KOMICIi 32 OTPMMaHHS TOTIBKU B CBOiX
0aHKOMaTax, Ipo 1110 MOBHHHI MOBIJOMUTH T€pe/l BAKOHAHHAM OIlepallii, HaJaBIIK 3MOTy BIIIMOBUTHCS BiJ ii
HPOIOBKEHHS.

— PexkomeH0BaHO pPO3APYKOBYBaTH Ta 30epiraTh 4eKd M IMOJAIbINOI 3BIPKH 3a3HAUYEHMX Y HHX CyM 3
BUITMCKOIO TIPO PyX KOIITIB Ha KAPTKOBOMY PaxyHKY.

— He cnin npoBoauTH HIAKMX il 3a MiJKa3KaMU TPETIX 0Ci0, a TaK0X HE NpUiMaliTe Bl HUX JOMOMOTH IIijl 4ac
3MIHCHEHHS Omepallii yepe3 0aHKOMaT 3 BUKOPHUCTAHHAM IUIATIKHOT KAPTKH.

2.2. OTpuMaHHSA T'OTiBKY B OaHKOMATI:

— Ilepexonaiitech, 0 OaHKOMAT Ipamioe (eKpaH AUCIUICS BHCBidye HPHUBITAHHS a00 3IiHCHIOETHCS MOCITITOBHA
3MiH 300paXkeHb 3 iH(POPMAITEI0);

— BcraBte B npuiimMau O0aHKOMara, pO3TalIOBAHHN IIPABOPYY €KpaHy AHCIUIEsS) KapTKy JHIBOBOI CTOPOHOIO
BEpX TaK, o0 HOMEep KapTKu OyB PO3TAIIOBAaHUH JIIBOPYY BiJl IEHTPY KapTKH);

— Bsenite Bam IIIH-xox 3a gomomororo KiaaBiaTypd 1 HIATBEPAUTh HOro HATHCKOM KHOIKH OUIS €KpaHy
JMCILIES, IO MiATBEPIKYE NPaBHIbHICTh BBEJCHHS KOAY (B JEAKMX OaHKOMAaTaX Take MiJTBEPKEHHS MOXKE
OyTH BIJICYTHE 1 IPOIOBXKEHHs onepallii 31iicHIOETbCs Blpa3sy micis BenenHs [1IH-kony);

YBAT'A! V¥ pa3i nesipnoro BBenenns IIIH-koxy Tpu pa3u nmporsirom 106mM B Oyab-AKOMYy OaHKOMATi
Bama xapTka Oyzae 320,10k0BaHa

— Kopucryrounce minkaskamu OGaHkoMaTy, BUOEpPITh HalMC BIANOBIZHO 10 BUOpaHOi omepauii, HATUCHYBLIN
KHOTIKY «BH1a4a TOTIBKI»;

— Bubepithb ch3y KOINTIB, Ky BH 0a)kaeTe OTPUMATH 13 CyM, 110 BaM IIPOIOHOBAHI Ha eKpaHi (Hanpukiaz, 20,
50, 100, 200, 300), HaTUCHYBIIHX BiANOBIAHY KHOIKY OiJIs1 AUCIUIES, KA 3HAXOAUTHCSA HAIPOTH KOXKHOI 3 CYyM;

— Jlns oTpuMaHHA 1HINOI CyMH HAaTUCHITH KHOIKY OLI JUCIUIES HAIPOTH HAIMCY «IHIIA cyMa». B paaky mis
BBEJICHHS CyMH Ha0epiTh 3a JONOMOIOK KJIaBlaTypd HEOOXiOHY CyMy (HampHKIaza, Ho 4epsi «6», «0» mid
orpuMaHHs 60 rpuBeHb). 3BepTaiiTe yBary Ha €KpaH AUCILIES: B JeIKUX OAHKOMATax CyMa KOLITIB BBOJHUTBCS
3 KOMHKaMH 1 TOMY JUIS OTPUMaHHs, Hanpukiaj, 60 rpuBeHbh Bam moTpiOHO moCmiIoBHO HAOpaTh: «6», «0»,
«0», «0». TobTo, Ha ekpaHi Oyne BimoOpaxeHa cyma «60.00».

YBAT'A! B pasi BincyTHocTi B 6aHKOMATI KYNIOp, HEOOXiTHUX AJd BUAavi 3aka3zaHoi Bamu cymn, Bam
Oy/ae 3aIpONOHOBAHO BHOPATH iHIIY CyMYy KOIITIB, 00 MOBIIOMUTH NP0 HEMOKIUBICTH BUKOHATH JaHy
omepaniro. Ciil mamM’ATaTH, W0 BHAA4Ya TOTIBKH O0MeKeHAa TEXHIYHOI0 MOKJIMBICTIO O0aHKOMATIB
BHJABAaTH 32 oAuH pa3 20-40 kymiop (B 3a/1e:KHOCTI BiJ #i0ro Hajlaroa:KeHHs).

— Ortpumaiite rOTiBKY B IPOpi3i BUadi FOTIBKY;

— BulepiTh BiANOBiAHMI MyHKT PO3APYKYBAaHHS Y€Ky UM BIJMOBH Bif Horo apyky. OTpumaiiTe 4ek mpu Horo
PO3APYKyBaHHI.

— HampoTu BiAMOBIAHKUX KJIaBilll OIS JUCIUICIO MiATBEPIUTH a00 BIIMOBTECS BiJ| 3M1MCHEHHS 1HIIOT oneparrii.

— Ilicnsa Bubopy xonku «Tak» Bam Oyzne 3anmpornoHoBaHO BHOpaTH 37iMCHEHHS IHIIOI onepaii, micis BUOOpY
kHonku «Hi» - Bam Oyzie moBepHeHa kapTka.

2.3.  OtpuMaHHS TOTIBKHM B Kacax OaHKY:
— Bupaua roTiBKM 37IHCHIOETBCSA Y Kaci yNOBHOBAa)KEHOTO OaHKy, BIJIMI4€HOrO IIO3HAYKaMM (JIOrOTHIIA)
BIJIMOBIAHUX MDKHAPOIHUX IUIATIKHUX CUCTEM;

— Jlig OTpUMaHHS TOTIBKM 3a JONOMOTOI0 TePMiHaly HaJaiiTe Kacupy KapTKy Ta HalliOHAIbHUM MacropT Iis
MATBEPKEHHS 0COOH;

— Kacup nepeBipsie peKkBi3uTH KapT, 3AIHCHIOE aBTOpU3aLil0 omepamii (B 3aleXHOCTI BiJ 0aHKY 3 3alHTOM
[1IH-koxy, abo 6e3 iforo 3amuTy);

— Ilicns ycmimHol 00OpoOku 3amuTy, Hagae 4YeK Mpo 3MiHCHEHHs omepalii TOTiBKM 13 3a3HaYCHHSM CyMH, IO
3aMUTYETHCS;

— Ilicasg oTpuMaHHA 4YeKy INepeBipTE BIANOBIIHICTH BKAa3aHOI HA HbOMY CyMH i3 3aKa3aHOIO BaMH CyMOIO Ta
3po0iTh MIANKC HA YeKy iJeHTHUHIH Mianucy, BKa3aHOMY Ha 3BOPOTHIN CTOPOHI KapTKH.

— OrtpumaiiTe roTiBKy, KapTKy Ta OpUTiHAJT YEKy, IepepaxyiTe Tpoli, He BiAXOI41 BijJ KacH.

3. Omzara BapTocTi TOBapiB (HOCIYT, po0iT) B TOProBiil Mepexi

3.1. 3aranbHi peKOMeHIAI1
3.1.1. He BukopucTOBYITE IJIaTiXKHY KapTKy B TOPTiBEIbHIM MEPEXKi, SKIIO TOPrOBElb/IPOAaBeIb/KacHp BUKIMKAB
y Bac HEAOBIpY.



3.1.2. Po3paxyHKH 3 BUKOPHCTAaHHAM IUIATDKHUX KapTOK MalOTh BUKOHYBAaTHCS TUIbKW y Bamiii mpucytHocTi. Lle
3a0€3MeYUTh 3HWKEHHS PU3HUKY HenpaBOMipHoro OTpUMaHHs Bammnx nepcoHanbHIX JaHNX, 3aCBITYCHAX Ha KapTL.

3.1.3. Ilix yac BUKOPHCTAHHS MIIATIKHOT KAPTH JUIS OIUIATH TOBAPIB 260 MOCIYT NPOJABELL/KACHD BIIPABi BUMAraT
BiJl Jepxarens KapTKH HAJATH JIOKYMEHT, IO anBep;pKye ocoby, miamucatH KBuTaHMilo abo Beectw IIIH-kox.
O00B’3K0BO TIEepeBipsiiTe CyMy, L0 3a3HaUeHa B KBUTAHLIi1, 3 BAPTICTIO TOBapy abo MOCTYTH.

3.1.4. Ilpu BBenenni [1IH-koxy ciix nmepekoHaTHUC, IO TPETi 0codu, sAKi mepedyBatoTh y Oe3nocepenHiil OIM3bKOCTI
1o Bac, He 3MOXyTh #ioro mo6aunTy.

3.1.5. 30epiraiiTe KBUTAHINIO JJIsI MEPEBIPKU MPOBECHOT Omepalii 3 BUIHCKOI MPO PyX KOIITIB 32 KapTKOBHM
PpaxyHKOM.

3.1.6. Slkmo mig yac cnpoOW 3MIHCHHUTH OIUIATy TOBAapiB a00 TOCIYr 3 BHKOPHUCTAHHSM IUIATIKHOI KapTKH HE
BJAJIOCS 3IIMCHUTH YCIIIITHO OMepallifo, To HeoOXimHO 30epiraTel OJWH MPUMIPHUK BHIAHOI TEPMIHAIOM KBHUTAHIII IS
NepEeBiPKH BiZICYTHOCTI 3a3HA4EHOI Ollepallii y BUIUCI PO PyX KOIITIB 32 KAPTKOBUM PaXyHKOM.

3.2. Tlopsimok mpoBemeHHs orneparii

— BkaziBkoro Ha Te, IO MiANPHEMCTBO TIPUUMAE TUIATIXHI KapPTKU BIATIOBIIHOI IJIATIXKHOI CHCTEMH € HAsBHICTD
BIJIITOBITHUX JIOTOTHUIIIB Ha BITPUHAX, ABEPSIX a00 IHITHUX MTOMITHUX MICITIX;

— Hapnaiite xacupy/mpoaaBIlio MaTiXHy KapTKy MicIsl OTOJIOLIEHHS BAPTOCTI TOBAPY UM IMOCIYTH;

— Ilicns o OBGILCHHSI omeparii aBTopu3alii, Kacup/mpoJaBelb HalacTh BaM 4ek, B AKOMy BKaszaHa Cyma [0
cIuiaTH (B JESKHUX BUIIAJKax Kacup BIpasl 3aTpeOyBatu BBeaeHHs [1IH-kony. BBC/IiTh HOI0 3TiIHO 3araIbHAX
BHUMOT, OITUCAHUX BUIIIE);

— IlepeBipuBiim cymy, BKa3aHy B YKy, 3 BAPTICTIO TOBAPY UM MMOCTYTH, MiJIHUIIIThH YeK.

— OTpuMaBIIU APYTHIA €K3EMIUIIP YeKy, 30epeskiTh Horo i mepeBipKH MPOBEAEHOI onepallii 3 BUIMCKOIO PO
PYX KOIUTIB 32 KAPTKOBUM PAXYHKOM.

4. 3paificHeHHs olepallil yepes Mepexxy MHTepHeT

4.1. Hixomu e BukopucroByiTe I1IH mig gyac 3amoBneHHs TOBapiB abo mociyr yepe3 Mepexxy VHTepHeT, a Takox
TenedonoM/hpakcom.

4.2. He BuxopucToByiTe iH(pOpMamiro mpo TwiaTixHy Kaptky, IIIH, mapomi moctymy, TepmiHm nii Tomo B
nepernucIii B Mepexxi IHTepHeT Ta MOMTOBHX MEePeTrCKax.

4.3.  BHKOPHCTOBYIiTE CTOPIHKH (CaI/ITI/I/HOpTaJ'H/I) TLTBKH BIIOMUX i nepeBipennx MHTepener-MarasuHis.

4.4, Chix BCTAaHOBUTH Ha CBill KOMIT IOTEp aHTI/IBlpyCHe nporpaMHe 3a0e3MeveHHs 1 PeryJsipHo 3/1CHIOBATH HOTO
OHOBJICHHS T4 OHOBJICHHS IPOIPaMHUX HPOAYKTIB (ONEPALIiHOI CHCTEMH, NPUKIAAHUX MPOrpam) s 3aXUCTy Bil
NPOHUKHEHHS BlpyClB 110 3/1aTHI HE3aKOHHO OTPUMYBATH [EPCOHATBHY 1H(1)opMauuo

4.5. Bci caiiti, mO 3AiHCHIOIOTE oOmepailii 3 BHKOPHCTAHHSM IUIATDKHMX KapT, MaloTh JIOTOTHIIA, IO
HiATBEPHKYIOTh cepmdnxauuo 3IIHCHEHHS JaHHUX ONepalliil MiXKHAPOJHNMH ILIATIKHUMA CHCTEMaMH.

4.6. 3 Meroro 3ano0iraHHs HE3aKOHHWM [isiM a00 CYMHIBHHM OICPALisM 3 BUKOPHCTaHHSM JaHHMX IUIATDKHOL
KapTKM MDKHApOAHOI IUIATDKHOI CHUCTEMH PEKOMEHAYEMO jisl OIUIaTH ToBapiB (MOCIyr) udepe3 Mepexy I[HTepHer
BUKOPHCTOBYBAaTH OKpeMY IDIaTKHY «BipTyanbHy KapTKy» 3 TPaHHYHHUM JIMITOM, SIKa epeadavyeHa TidbKU IS i€l it
Ta sIKa HE JIa€ 3MOTH 3/11HCHIOBATH 3 11 BUKOPHUCTAHHSM OIlepalii B TOProBeNbHiNA MEpeXi Ta 3HATTS TOTiBKH.

4.7. OOOB'SI3KOBO IE€pEKOHAWTeCh Yy MPAaBWIBHOCTI 3a3HAYECHHS ajApecd CTOPIHOK Yy Mepexi [HTepHer
(caifriB/mopTaiiB), 10 AKHUX IMiIKITIOYAETECH 1 Uepe3 sIKi 30MpaeTecs 3/MIHCHIOBATH OIUIATY TOBapiB (MTOCIYT), OCKITBKU CXOXKi
aJpecu MOXXYTh BHUKOPHCTOBYBATHCS JUIs 3JIHCHEHHS HE3aKOHHMX Jili a00 CYMHIBHUX OIEpaiii 3 BHKOPHUCTAHHSIM
NEPCOHANBHUX JIaHUX TUIATIKHOT KapTKH.

4.8. PexomeHmyeMo 3JiICHIOBAaTH OILUTATy TOBapiB (IIOCIYT), NPUAOAHHUX Yepe3 Mepexy [HTepHeT, TiJIbKH 3i CBOTO
KOMIT'IOTEpPA 3 METOI0 30epekeHHs KOH(1IESHIIIHOCTI MepcoHabHUX JaHUX Ta/abo iHpopMallil PO KapTKOBHI paxyHOK.

Skmo orutata ToBapy (TOCIYTH) 3IIHCHIOETHCS Yepe3 UyKHH KOMITIOTEp, PEKOMEHIYEMO TICIsl 3aBEPIICHHST BCiX
PO3paxyHKIiB INEpeKOHATHCs, L0 MepCcOoHabHI AaHi Ta iHma iHQopMalis He 30eperiacs (3HOBY BIIKPHBIIM CTOPiHKY
MIPOJABIIs, HA Kl 371HICHIOBAJIACh OILIATa TOBApPY).

5. PCKOMCHI[a]_Iﬁ 1010 BUKOPHUCTAHHA KapTKH 34 KOPAOHOM

5.1. 3 Meror 3a0e3rncueHHsT OE3MEKH BHKOPWUCTAHHS TUIATDKHUX KapT 3a KOPJOHOM CHCTEMOIO Oe3IeKH
[IporiecHroBOro HEHTPY 3AIMCHIOETHCS MOHITOPUHT Olepaliil, 3aiicHeHnX 3a MekamMu YKpaiHu. Tomy s 3ano0iraHss
HEMOopO3yMiHb TIPH 3A1MCHEHI omnepauiid 32 KOPJOHOM NpPH BHUI3/1 32 KOPAOH HEOOXiTHO MOBIJOMUTH OaHK MPO CTPOK Ta
Kpainy nepeOyBaHHs. Ha ocHOBI mojiaHoi 3asBKH OaHK 3HIMae OOMEKEHHS Ha PO3PaxyHKH 3 BUKOPHCTAHHSM IUIATIKHOL
KapTH B 00Cs131, OTOBOPEHOMY B 3asiBi.

5.2. Tlpum 3nuificHeHHI omepalliii 3a KOPIOHOM JOTPUMYHTECh 3arallbHUX MpPaBWJI KOPHCTYBAHHS IUIATIKHUMH
KapTaMu ix 30€peXeHHS Ta BAKOPUCTAHHA.

5.3. He BUKOpHUCTOBYiiTE 32 KOPJAOHOM KapTKH 3 MPOCTPOUCHUM TEPMIHOM Jii, MOIIKOHKEHI KapTKH a00 KapTKH 3
3a3Janeriip BiIOMUM HYJBOBHM 3JIMIIKOM Ha paxyHKy. Ha KokHy 3 Takux moniii Moke OyTW HakjaleHi caHkii 3 OOKY
MDKHApOIHOT TUIATIXKHOT cucTeMHu (OJIOKYBaHHS KapTKH, i1 BIUTYICHHSI, HaKJIaIeHHs (DiHAHCOBHUX TTOKapaHb TOIIIO).

54. Jlns mepenadi MOBiAOMICHb 3a MEXaMH YKpaiHM € MOXJIHMBICTh CKOpUCTAaTHCS TeleoHaMu CiIyXOu
MIATPUMKH BiTTOBITHOI MI>KHAPOIHOT TUIATIXKHOT



CHCTEMU:
— IlenTp nOMOMOTrHM aBTOpH3aIlii Mi>KHAPOIHOT TUIaTiXKHOI crctemu Visa B Jlonmoni — 44-171-937-1818;

— IlenTtp momoMoru aBTopH3arii MixkHapoaHOi TuaTikHOI crctemu MasterCard B bemnbrii — 32-2-352-500.

6. Hecranmaprtai cutyarii

6.1. Bama kaprka 3ary6aeHa abo BKpaJeHa!

6.1.1. Heraiino 3arenedonyBatu B Oank 3a Tenedorom (0562)38-30-30 abo IIporiecuHroBuit IEHTp 3a
nionodoBuM TenedponoMm kiieHTchkol miarpumku 0-800-50-5555 u 3abnokyBatm KapTKy. bBiokyBaHHS KapTKu
3MIACHIOETHCS 110 KOJJOBOMY CJIOBY, HaJJAHOMY TIPH BIIKPUTTI PaxyHKyY Ta 11eHTH(IKaIlii KIi€HTa.

6.1.2. B HaiikopoTiuii 4ac HaJlaTh MUCEMOBY 3asBY Ha OJOKyBaHHs KapTku. [loganbiie po30JIOKyBaHHs a00 BUITYCK
HOBOT KapTKH 3A1HCHIOETHCS IIPH 3BEPTaHHI B OaHK Ta MOJauelo MHCEMOBO] 3asBH.

6.2. Buzaryounu (3abymum) ITIH-kona:

6.2.1. s simHoBnenns [1IH-koma Bam Tpeba 3BepHyTHCS A0 OaHKY IS
3aka3zy i BuroroBneHHs HoBoro [1TH-kona.

6.3. Bamma xkapTka He Moke OyTH 3UnTaHa OaHKOMATOM a00 TePMiHAJIOM:

6.3.1. MoxnuBo 3a0pyHEeHa MarHiTHa MoJioca IIaTiKHOI KapTKH. Bi3bMiTh OyIb-Ky M’SIKy CyXy TKaHUHY Ta
PETENbHO MPOTPITh MATHITHY MOJIOCY, HE JOMYCKAlOUH ii MEXaHIYHOTO MOIIKOIKESHHSI.

6.3.2. SIxmmo kapTKa He MPaITioe MiCs IIHOT0, 3BEPHITHCS B OAHK 32 BKa3aHUMH BHIIE TeIeOHAMH TSI TOTIOMOTH
MpaimiBHAKaMH OaHKY.

6.4. Bu 3a0ynu kapTky B 6aHKOMAaTi a60 BoHa Oyia BuilydyeHa GaHKOMAaTOM:

6.4.1. 3anmam’sitaiiTe HaliMeHyBaHHS 0aHKY, B OaHKOMaTi skoro Oyna 3a0yTa (BUIydeHa) KapTka, Horo
MICIIE3HAXO0/PKEHHS, IaTy Ta Y4ac BHIIyUEHHS KapTKH.

6.4.2. 3arenedonyiite 10 OaHKy i 3’sACylTe MPUYNHY BUIYYEHHsS] KapTKH W MpH HEOOXiTHOCTI 3a0IMOKyWTe i s
YHUKHEHHS pU3HKIB HE3aKOHHUX Ji/CYMHIBHUX Omepalliii 3 BAKOpUCTaHHSIM Baroi miati>xHoi KapTH.

6.4.3. B Bumanky, sxmio Bamia xapra Oyna 3a0yra Bamu, BUJIyYeHa B 3B’SI3Ky 31 300IMM B poOOTI 00JaHAHHS,
3B 3Ky ab0 mporpamMHOro 3a0esnedeHHs, Bu Moxkere orpumaru ii B 6aHKy, B OaHKOMATi SKOTO Oyia BHITydeHa KapTka,
3BEpHYBIINCH JI0 CBOrO 0aHKy, A€ Oyna BUmaHa KapTka. [IpaniBHUKN OaHKY MPOKOHCYIBTYIOTH Bac mpo mopsnok, naty ta
Micie oTpuMaHHs Baroi kapku.

YBAT'A! KapTku 3 npocTpO4YeHUM TePMiHOM [ii Ta MOMIKO/IKeHi KAPTKU MOBEPHEHHIO KJII€EHTY He
MiasaranTe. JJis oTpUMaHHS HOBOI KAPTKHU BaM MOTPiOHO 3BEPHYTHCH /10 OaHKY.

7. Craggaprii JIMITH Ta OOMEKEHHS

7.1 3 Meror0 3MEHIIECHHS PHU3MKIB HECAHKIIOHOBAHOTO BHKOPHUCTAHHS €JEKTPOHHOIO IUIATIKHOTO 3acoly i, sIK
pe3yibraT, (hiHaHCOBUX BTPAT 3a KapTKOK, BaHKOM BCTAHOBIIOIOTHCS IUIATIKHI JIMITH (OOMEKEHHS) 111010 BUKOPUCTAHHS
kowTiB. BimnmosigHo mo m. 4.2.11 AOI'OBOPY KOMIUIEKCHOI'O BAHKIBCBKOI'O OBCIIYI'OBYBAHHA
OIBUYHUX OCIb, HeBix eMHOIO YacTHHOO SKOTO € i [IpaBuia, bank Mae paBo BCTAaHOBHUTH CIICIiaIbHI aBTOPU3AIliiHI
JiMiTH (B TOMY 4YMCJIi LIOJEHHI JIMITH), a caMe: PerjJaMeHTYBaTH KiJbKICTh Ta CyMM OIEpalliif, 1o 3I1HCHIOIOThCS 3a
nmoromororo Kaprtku Ta/abo ii pexBi3uTiB 3a BU3Ha4YeHHH mepioa. Internet-rpanzakmii € onepartissMu 3 HaOUIBII BUCOKHM
piBHEM HeOe3Iekn cepe]] onepalliii 3 BAKOPUCTaHHIM IUIATHKHUX KapT.

7.2. Jlns 3HATTA/3MiIHU OOMEKEHb KIIIE€HT:
— IUIIXOM 3BepHEHH: /10 baHky ocoOucTo, Tojae BiAMOBIAHY 3asBy 70 baHky.

— IUIXOM J3BiHKa B bank 3a TenedoHOM (0562)38-30-30 ab6o IlporecHHroBuii IHEHTP 3a IiJI0A000BUM
tenedonom kimieHTebkoi miarpumku 0-800-50-555

— CcaMOCTIHHO 3MiHIOE JIMITH 3a JoroMororw cucremu « Web-bankingy.

7.3. CrangapTHi JiMiTH Ta OOMEXEHHs, sSIKi IiIOTh NMPH BIOKPHUTTI paxyHKy 1 aki Kmient Biamosizno go m. 4.1.13
JOT'OBOPY KOMIUIEKCHOI'O BAHKIBCBKOI'O OBCJIIVI'OBYBAHHSA ®I3MYHUX OCIb, mMae mpaBo 3MiHHTH,

TaKi:

7.3.1. VYci enekTpoHHI IUIaTDKHI 3aco0Ou, BumylleHi bankom 3a0iokoBaHi Juis TpaH3akiid B IHTepHeT (Kpim
BipTyanbHOi KapTKI»);

7.3.2. OOMexeHHsI o CyMi TIepeBe/ICHHS B TOTIBKY I'POILIOBHUX KOIITiB B OaHKOMATax:
— bankomary, migkiroueni o 11 [TYMB - 10 000 rps;
— Kaptku Visa B Mepesxi inmmx bankis - 10 000 rpH;
— Kaprku MasterCard B mepexi inmux bankis - 10 000 rpH;



7.3.3. OOMeKEHHs 3a KIJIBKICTIO OIepallii:

I'pannyne

IMHUC IMpaBHJIA
o p SHAYCHHHA

(He OinbIIIE)

1 | KinmpkicTs aBTOpH3aIiitHUX 3anuTiB 1o ogHoMy HoMmepy BIIK 3a octansi 2 ronuau * 4

2 | KinpkicTh aBTOpH3aIifHUX 3amuTiB o ogHoMy Homepy BIIK 3a ocransi 0,5 rogunu * 3

3 | KinpkicTp aBTOpH3aLiifHUX 3anuTiB o ogHomy HoMmepy BIIK 3a octannio 1 xBumuny * 2

4 KinpkicTs aBTOpHM3aliifHux 3amuTiB o ogHoMy Homepy BIIK, mpu sikomy He 3umTyBasiacsi MarHiTHa 4
cMyTa, 3a OCTaHHi 24 ToanHA *

5 Kinpkicte aBTOpH3amiifHuX 3anuTiB mo ogHomy HoMepy BIIK 3 cymoro omepartii, Oinbire oxHi€l THCSYI 3
B JIOKQJIbHIH BaJIOTi KpaiHu OaHKy-eKBaiipa, 3a ocTaHHi 24 roquau *

6 KinpkicTs aBTOpH3amiiHuX 3anuTiB mo ogHnomy Homepy BIIK 3 cymoro onepanii, 6inblie ogHiel Trcsyi 2
B JIOKaJbHIH BaOTI KpaiHu OaHKY-eKBaipa, 3a OCTaHHI 2 TOAUHH *

7 Kinpkicte aBTOpm3amiiHuX 3amuTiB mo omHoMmy Homepy BIIK 3 cymepmapkeriB, IpomOBOIBYHX 3
MarasuHiB, 3anpaBHux ctanui i antek (MCC Bix 5399 no 5542, 5912), 3a octanHi 24 roguuu * / **

8 Kinpkicte aBTOpm3anitHux 3anmuTiB mo ogHomy HOMmepy BIIK 3 cymoro He Gimpme 100.00 rpH., 3a 4
ocTaHHi 24 roguHu * / **

9 Kinpkicte aBTOpmM3aniiiHux 3amutiB o omHomy HOoMepy BIIK 3 cymoro momax 10000.00 rpu., 3a 3aB0DOHeHo
ocTaHHi 24 ro1HU B TOproBiil Touni Bamoro banky * P

10 Kinpkicte aBTOpHM3amiiHuX 3amuTiB 1Mo ogHoMy Homepy BIIK, 3a ocranHi 24 rogwHum B OaHIA abo 4
JIEKLIBKOX TOProBUX To4Ykax Bamoro banky

11 Kinbkicte aBTOpH3amiiftaux 3anuTiB mo ogHoMmy HoMmepy BIIK, 3a ocranHi 24 roauHu B ogHOMY a00 8
JEKLIbKOX MyHKTax BHadi roTiBku Bamoro banky

12 KinpkicTh aBTOpH3amiiHUX 3amuTiB 10 ogHOMY HoMmepy BIIK 3 BHCOKOPH3MKOBUX TOPTOBIIB, 32 3
ocTaHHl 24 ronuHuy * / ***

13| KinbkicTh aBTOpHU3AIIHHUX 3aMHTIB 3 TOProBiiB 3 HekopekTHUM MCC 3a octanHi 24 roaunu * 3abopoHeHo

14 KinbkicTh aBTOpM3aIliiHUX 3aMUTIB 3 POy IHTEPHETIBCHKUX TOPTOBIIB (32 SKUMHU Oyio 3adiKCOBaHO 3aB0DOHeHo
nigTeepprere maxpaiicteo: "800.com" i "Cybernet * Venture" i T.1.) 3a ocTanHi 24 roauHu * P

15 KinpkicTh aBTOpH3amiiHux 3anutiB mo ogHoMmy Homepy BIIK, 3a ocranni 24 roaunu 3 [lombmi (kon 3
Kpainu 616) *

16 KinmpkicTh aBTOpHM3aliiHuX 3anmuTiB mo ogHomMy Homepy BIIK, 3a ocranni 24 rogunu 3 €runry (kKo 3
kpainu 818) *

17 Kinbkicte aBTOpHM3ariiinux 3anuris 1mo ogaomy Homepy BIIK, 3a octanHi 2 rogunan depe3 TypedunHi 2
(xom xpainu 792)

18 Kinbkicte aBTOpuM3aniiiaux 3anuTiB mo ogHomy Homepy BIIK, 3a ocranni 24 roamam 3 TypeuunHn 3
(xon xpainu 792)

19 Kinpkicts aBTOpHu3aniiHux 3anuTiB mo BIIK 3 kpaiH 3 BHCOKMM PH3MKOM BUMHEHHS IIaxpalChbKUX 3a60D0HEHO
omepariii (Bkasasi B 11. 7.3.4 uux [IpaBmun) P

20 Kinpkicts aBTOpm3auiiiHux 3anutiB mo BIIK OaHKiB pe3uaeHTIB Ta Hepe3uIeHTiB, B OaHKOMaTax 20
Bamoro banky, mr.

21| Kinbkicts aBropu3aniitnux 3anutis o BIIK Bamoro banky, mo 3ailicHioloTecs B 0ankomarax Pocii 3aGopoHeHo

29 KinpkicTh aBTOpH3amiiHux 3anpocusim 1o 4inosux BIIK OGaHKiB-HEpE3WJEHTIB 3 CyMOIO oreparlii 3aBonoHeHo
oinbiie 50.00 rpH., B TepMinaibHOMY 00J1a1HaHH] Bariioro 0anky **** P

23 KinpkicTs aBTOpH3aniiHux 3anpocuBmy 1o uinoBux BIIK GaHkiB-HEpe3WIEHTIB 3 CyMOIO omeparii 2
menm 50.00 rpH., B TepminansHOMy oOnagHaHHi Bamoro Ganky ****
Kinbkicte aBropuzaniiinux 3anmuTiB no BIIK Bamoro banky, mo 3milicHIOIOTBECS B OaHKOMaTax

24 3a00poHEHO
Bonrapii

* - B npaBuiax He NepeBipsAIOThCS TPAH3aKIIii y GaHKOMATi Ta TpaH3aKLii 3 IyHKTIB BMAa4i FTOTIBKH.

** - Tinpku st KapTok kiacy «Cirrus / Maestroy.

*** - CHICOK BUCOKOPU3UKOBUX TOproBuiB: 4784; 3 5021 mo 5099; 5200; 5251; 3 5511 mo 5599; 3 5611 1o 5699; 3 5712 no 5719;
5722535732 1o 5735; 5932; 3 5943 no 5948.

**** - 3a BunstkoM Toprosuis 3 MCC 45111 7011.



7.3.4. BamoTu KpaiH, aBTopu3alii 3 SKux 3a0J0KOBaHi:

Bamiora Kona BajgioTn
Myanmar KYAT 104
China Chinese Renminbi 156
Guinea Guinea Franc 324
Hong Kong Hong Kong Dollar 344
Indonesia Rupiah 360
Korea, Democratic Rep. of North Korean Won 408
Korea, Republic of Korean Won 410
Liberia Liberian Dollar 430
Libyan Arab Jamahir Libyan Dinar 434
Malaysia Malaysian Ringgit 458
Mali Mali 466
Mauritania Ouguiya 478
Morocco Morroccan Dirham 504
Nigeria Naira 566
Philippines Philippine Peso 608
Sierra Leone Leone 694
Singapore Singapore Dollar 702
Vietnam Dong 704
South Africa Rand 710
Thailand Baht 764
Tunisia Tunisian Dinar 788
Taiwan Province of New Taiwan Dollar 901
Cameroon CFA Franc 950
Central African Republic CFA Franc 950
Chad CFA Franc 950
Congo CFA Franc 950
Equatorial Guinea CFA Franc 950
Gabon CFA Franc 950
Mali CFA Franc 950
Benin CFA Franc Beac 952
Burkina Faso CFA Franc Beac 952
Togo CFA Franc Beac 952
Cote D'lvoire CFA Franc Beac 952
Equatorial Guinea Ekwele 952
Niger CFA Franc Beac 952
Senegal CFA Franc Beac 952
Brazil Brazilian Real 986
Russia* Russian Ruble 643
Turkey** Turkish Lira 792
Poland** Zloty 985

* 3a0opona Ha 3nificienHss ATM omneparii
** BCTaHOBJICHO OOMEKEHHS Ha KUJIbKICTh OIEPaIlii.




