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PAAABAHEK

AKLWOHEPHBRIA BAHE

ITPABUJIA KOPUCTYBAHHA INIATDKHOIO KAPTKOIO

1. 3aransHi pekoMenaamii

1.1. Hikomu e posronomyiite [1IH croponHim ocobam, y ToMy yHcii poauyaM, 3HAHOMUM, TpalliBHUKaM OaHKY,
Kacupam Ta ocodam, sIKi HamararoTbcsa Bam 10MOMOTTH 1ij] Yac BUKOPUCTaHHS IUTaTHKHOT KapTH.

1.2. TIIH neoOxinHo 3amam’araTu abo 30epiratu Horo oKpeMo BiJl IIATiKHOT KapTH B HEAOCTYITHOMY AJIsl CTOPOHHIX,
y ToMy 4mcii poandis, micii. He momyckaersest Harue [1TH-komy Ha mmaTixHIA KapTi.

1.3. Hikonu He nepeaaBaiiTe MIaTiXHy KapTKy AJis BUKOPUCTAHHS iHIIUM 0co0aM, Y TOMY YMCIHi poaudaM. Skmio
HAa IUIATDKHIN KapTIi HAHECEHO MPi3BUINE Ta iM’ s Pi3UIHOT 0COOH, TO TLIIBKH L Pi3uvHA 0c00a Ma€ MPABO BUKOPHUCTOBYBATH
TUTaTLKHY KapTKy.

1.4. He posronomyiite Ta He MOBIOMIIANTE IePCOHAIIBHI IaHi abo iH(opMarito Mpo MIATKHY KapTKy (Y TOMY YUCITi
[1IH) Ha BUMoOry Oyap-sIKMX CTOPOHHIX 0ci0. Y pa3i BAHMKHEHHS TaKol cUTyarlii 3aTenedoHyiiTe 10 0aHKY i MOBIAOMTE PO
el hakr.

1.5. [Ilig 9ac oTpuMaHHS KapTKU IIOCTABTE CBiH IMiMIC Ha ii 3BOPOTHOMY OOIIi B MiCIIi, sIK€ MPU3HAYEHO IS ITiITUCY
JieprKaTels TUIaTHKHOT KapTku. Lle 3MeHIIye piu3uK BUKOpUCTaHHS IIATiKHOT KapTKX 0€3 BaIoi 3rou B pasi il BTpaTH.

1.6. Byabpre yBaxkHi 10 yMOB 30epiraHas Ta BUKOPHCTaHHA KapTku. He mignaBaiite muaTixkHy KapTKy MeXaHIUHUM,
TEMIIEPaTypHUM Ta €JICKTPOMArHiTHUM JisIM, @ TAKOXK YHUKAHTe MOTPAIISIHHS Ha Hel Bojiord. InaTikHy KapTKy HE MOKHA
30epiratu pa3oM 3 MOOUTEHUM TeeoHOM, TOOYTOBOIO Ta 0()iCHOIO TEXHIKOIO Ta iIHIIMX MarHiTHUX HOCIi/TIPUCTPOIB.

1.7. KonrtakTauii TenedoH 0aHKy 3a3HaYSHUH HA 3BOPOTHOMY OOIli TUIATIKHOI KapTKH. PEKOMEHIyeMO MaTH TpU
co0i KOHTakTHI TeneoHW OaHKy, HOMEp TUIATDKHOI KapTKW Ha IHIMUX HOCIAX iHGOpMAIly 3amUCHHUKY, MOOLTEHOMY
TenedoHi, TOIO AJIsl ONEPaTUBHOTO 3B’ 53Ky 3 0AHKOM B HECTAHAAPTHUX CUTYAIlisX.

1.8. He pexoMeHAyeEThCA BIAMOBIAATH HAa ENEKTPOHI JIUCTH, y SKUX BiJ iMEeHI OaHKYy MPOTOHYEThCS HaIaTH
nepcoHaNbHi AaHi abo AaHi TuaTiKHOI KapTkU. He moTpiOHO BiAKpWBATH CTOPIHKH B Mepexki IHTepHeT, Mo 3a3HavyeHi B
JMCTaX, OCKUIBKM BOHH MOXYTh OYTH CTOPIHKH-IBIHHKH, 4epe3 sIKi MOXYTh 3IiHCHIOBATHCS HE3aKOHHI JIii/CyMHIBHI
orepariii 3 BUKOPUCTaHHSM JaHWUX TUIATIKHOT KapTKH.

1.9. V mimax indopmarniiiHoi B3aeMomii 3 0aHKOM PEKOMEHIYEMO BHKOPHUCTOBYBATH TIIBKH PEKBI3UTH 3aCO0iB
3B’s13Ky (MOOIMBHUX, CTallioHApHHUX TenedoHiB, (PakciB, IHTEPAKTUBHUX CTOPIHOK y Mepexi lHTepHeT, 3BMYaiiHOI Ta
€JIEKTPOHHOT MOIITH TOWIO), SIKi 3a3HaY€eHi B JOKYMEHTaxX, OTPUMaHUX Oe3110cepeJHbO B OaHKY.

1.10. ITpu poskpurri [1IHy, nepcoHanbHUX JaHUX KapTKH, BTPaTi KAPTKHU iICHYE PU3UK 3[[IHCHEHHS HE3aKOHHUX JIii 3
KOIITaMW Ha BallloMy PaxyHKY 3 Ooky TpeTix oci0. IIpo Bci BkasaHi ¢akTu He0oOXiHO HeraiftHO moBigomiaTH baHk 3a
tenedonamu LleHTpy 00CIIyroByBaHHS KIIIEHTIB:

1. Konrakr - Lentp AT «Ab «PAJTABAHK» (Hanani «Konrakr-LleHTp»):

* 0 800 500 999. Pexum podoru: Illomus 8:00 — 20:00. /I3BiHku y Mexxax YKpaiHH 31 CTalioHApHUX Ta MOOITLHUX
TenedoHiB — 6E3KOIITOBHO;

» +38 0562 38 30 30. s MibKHApOIHUX J3BIHKIB Ta JI3BIHKIB y Mexkax Ykpainu. Pexxum poboru: Illogas 8:00 —
20:00.

2. Konrakr - uentp I [ITYMB:

* 0 800 50 55555 Konrakr - uentp I1L [IYMBb. Pexxum pobGotu: uinomodoBo. [[3BiHKH y Mexkax YKpaiHu 3i
CTalllOHAPHUX TeNle)OHIB — OE3KOIITOBHO;

» +38 044 290 93 10 — s MmixkHapoIHUX A3BiHKIB. Pexxum pobotu: 11i1101000B0;

* 490. Pexxum pobotr: minogo6oBo. J[3BiHkH 32 TapudamMu MOOLIBHUX OTIEPaTOpiB.

1.11. Byxb-sike TOJIOCOBE TOBIJIOMIICHHS y BHUIAJKaX BTPaTH (KPaJiXKIili) KAPTKA B HAMKOPOTIIUH CTPOK MOTPIOHO
MiATBEPAUTH TMCHMOBOIO 3asBOI0 Ha ajpecy OaHKYy.

2. OTpuMaHHd rOTIBKU

2.1. 3arajpHi peKOMEHMAIIIT [0/10 BUKOPUCTAHHS OaHKOMATIB!
— PexoMeHnmoBaHo 3ilicHIOBaTH omepallii B 0OaHKOMaTaX, SKi BCTAHOBJICHI B Oe3MeYHUX MicIIX (ycTaHOBax,
OaHKaX, BEJIMKUX TOPTiBEIbHUX IIEHTPAaX, Mara3uHax, TOTEIsAX, TOIIO).

— He BukopucToBy#iTe IpUCTPOi, 5Ki MOTpedyioTs BBeAeHH [1IH s qoctymy B mpuMilieHHs, /Ie pO3TalIOBaHO
OaHKOMaT.

— Ilepen BukopucTaHHsAM OaHKOMATa OIISIHbTE HOTo OA0 HAassBHOCTI JJOAATKOBUX IPHIIA/IiB, SIKi HE BIANOBIIAIOTH
Horo KOHCTPYKILii Ta po3TamoBani B Mici Hadopy I11H, Ta B Micui, npu3HadeHOMy U1 NpUHMaHHS KapToK. Y
pasi BUSABJIICHHS 3a3HAUCHUX MMPUCTPOIB HE BUKOPUCTOBYHTE TaKWii OaHKOMAT Ta MO0 MOKJIMBOCTI TTOBIZOMTE 3a
TeneoHOM, BKa3aHOMY Ha OaHKoMarti, 0aHK, 10 € BIACHUKOM OaHKOMATY.

— He 3acTocoByiite (isndny cuity, mo0 BCTaBUTH IUIATIKHY KapTKy B OTBip, NPU3HAYEHMH JUIA NpUHMaHHS
KapToK. SIKIIO TuTaTiKHA KapTKa JIETKO HE BCTABIISIETHCS, TO HE BAKOPUCTOBYHTE TaKWii OAHKOMAT.

— Ha6wupaiite [1IH Takum auHOM, 100 0COOH, SIKi IEpeOyBaIOTh MOPYY, HE 3MOTJIA HOTO IMOOAYHUTH, TPUKPUBIITH
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2.2.

2.3.

KJIaBiaTypy mizx 4ac Habopy pyKoio abo TiIOM.

Sk1i0 0aHKOMAT Mpalfo€ HEKOPEKTHO (HAIPHKIIAA, JOBIHM 4yac repeOyBae B PeKUMi OUiKyBaHHs, MUMOBOII
MepPE3aBaHTAKYETHCSI ), BIIMOBTECH BiJI IIOCTYT TAaKOTO OaHKOMATy 1 CIIPOOYHTE BiIMIHUTH IIOTOYHY OIEpaIliio,
HAaTUCHYBUIM Ha KiapiaTypi KHonky «Bigmina» («Otmena», «CANSEL»), 1 nouekaiirech NOBEpHEHHS
MJIATIKHOT KapTKHU.

[licnst oTpuMaHHs TOTIBKU B OaHKOMaTi HEOOX1JHO ii mepepaxyBaTé Ta NEPEKOHATHCSA Y TOMY, L0 MJIATLKHA
KapTka Oyna MoBepHyTa OAHKOMATOM, JOYeKaTHCsS BHAAYl Yeka B pa3i HOTro 3amuTy 1 TUIBKH MicCIsA LBOTO
BIIXOIHUTH B OaHKOMATa.

[Tam’siTaiiTe, 1m0 3 METOO 3a0€31eYeHHs 0e3MeKH BUKOHAHHs OIlepaliil 3 BAKOPUCTAHHAM ILIaTIKHOI KApTKH Ha
01bIIOCTI GaHKOMATIB BCTAHOBJIEHUI OOMEKEHHUI 4ac Ha OTpUMaHHsA KapTKu (ik npasuio, 10-30 cexynn),
micJis SIKOTro KapTKa BUITy4aeThcss OAaHKOMATOM, SIK 3a0yTa.

Banku Ykpainm, BIaCHUKH OaHKOMATIB, MOXYTh BCTAHOBIFOBATH CBOi KOMICII 3a OTPUMaHHS FOTIBKU B CBOiX
0aHKOMaTax, Ipo 1110 MOBUHHI MOBIOMUTH II€pe/l BUKOHAHHAM OINepallii, HaJaBIIM 3MOTy BIIIMOBUTHCS BiJ ii
HPOIOBKEHHS.

PexoMen0BaHO pO3IpYyKOBYBATH Ta 30€piraTu Y€K AJIs IOAANBIIOT 3BIPKU 3a3HAYEHUX Y HUX CYM 3 BUIIUCKOIO
PO PYX KOIITIB HA KAPTKOBOMY PaXyHKY.

He cnin npoBoanTH HISKMX [ii 3a MiKa3KaMH TPETiX 0ci0, a TakoK He NpUiMaiiTe BiJ HUX JOMOMOTIH IIifl 4ac
3MIACHEHHSI omepalliii uepe3 OaHKOMAT 3 BUKOPUCTAHHAM IUIATIKHOT KapTKH.

OTpuMaHHS TOTIBKM B OaHKOMATI:

ITepekoHaiiTech, 0 OaHKOMAT IIpamioe (eKpaH AWCIUIeS BHCBiYy€e HMPHBITAHHS a00 3IiHCHIOETHCS MOCITITOBHA
3MIH 300pa)keHb 3 IHPOpMAIIi€r0);

BcrasTe B nmpuiiMay 6aHKOMAaTa, pO3TAlIOBAHHMN MPaBOPYY €KpaHy AUCILIEs ) KaPTKY JIUIBOBOIO CTOPOHOIO BEPX
TaK, 100 HOMep KapTKu OyB PO3TANIOBAHUH JIIBOPYY BiJl IEHTPY KAPTKH);

Beenits Bam [1IH-koz 3a fonomoroo kiiaBiaTypH i HiATBEPIUTE HOrO HATUCKOM KHOIIKH 01711 eKpaHy JUCILIEs,
IO MiATBEPKY€E MPABUIBHICTh BBEJCHHA KOAY (B JEAKMX OaHKOMAarax Take IiJATBEPKEHHS MOxe OyTu
BIJICYTHE 1 ITPOJIOBXKEHHSI OTeparlii 3a1HCHIOEThCS Biapa3y micis BBenenns [1IH-koxy);

YBAT'A! V¥ pa3i neBipuoro BBenenns IIIH-koxy Tpu pa3u mpotsirom 106u B Oyab-IKOMY 0aHKOMATi
Bama kaptka Oyae 3a0/10k0BaHa

Kopucryrouncs minkaskamu OaHKOMaTy, BHOEpiTh HAlUC BIAMOBIAHO A0 BHOpaHOI omeparii, HATUCHYBIIH
KHOTIKY «BHJIa4a TOTIBKI»;

Bubepith cyMy KOWITIB, Ky BU 0a)kaeTe OTPUMATH 13 CyM, 1110 BaM IIPONIOHOBAHI Ha ekpaHi (Hanpukiaz, 20, 50,
100, 200, 300), HaTHCHYBIIX BiJNOBIIHY KHOIIKY OiJIsI TUCTLIIES, sIKa 3HAXOIUTHCS HAIPOTH KOXKHOI 3 CyM;

JInst OTpUMAaHHS 1HIIOI CyMH HaTUCHITh KHOINKY Ois AMCIUIES HANIPOTH HANUCYy «iHIIA cymay». B psaxy ms
BBEJICHHA CyMH Ha0epiTh 3a JOIOMOTOI0 KIIaBlaTypH HEOOXiAHY CyMy (HampHKIai, Ho uep3i «6», «0» mis
orpumanHs 60 rpuBeHb). 3BepTaiiTe yBary Ha €KpaH JUCILIES: B IESIKMX OaHKOMaTaxX Cyma KOIITiB BBOJUTHCS 3
KOIiKaMH i TOMY JUTS OTpHUMaHHs, Hanpukiaa, 60 rpuBeHs Bam moTpiOHO mociizoBHO HaOpaTh: «6», «0», «O»,
«0». ToOTo0, Ha ekpaHi Oyne BimoopaxeHa cyma «60.00».

YBATI'A! B pasi BincyTHocTi B 0aHKOMATI KYNIOp, HEOOXiIHUX A8 BUAAavi 3aka3zaHol Bamu cymn, Bam
Oy/ae 3aIpONOHOBAHO BHOPATH iHIIY CyMYy KOIITIB, 200 MOBIIOMUTH NP0 HEMOKIUBICTH BUKOHATH JaHy
omepaniro. Ciil mamM’sAiTaTH, W0 BHAA4YAa TOTIBKM O0OMeKeHAa TEXHIYHOI MOMKIMUBICTIO OaHKOMATIB
BHJABAaTH 32 oAuH pa3 20-40 kymiop (B 3a/1e:KHOCTI BiJ #i0ro HaJlaroa:KeHHs).

OTtpumaliite rOTiBKY B IPOpi3i BUIa4i FOTIBKY;

BubepiTh BiANOBiHUI MyHKT pO3APYKYBaHHsA Y€Ky Y BIIMOBH Bif Horo apyky. OTpumaiite yek mpu Horo
PO3APYKyBaHHI.

HampoTu BiAMoBiAHKMX KjIaBill OIs AMCIUICKO MiATBEPIUTH a00 BiIMOBTECS BiJl 3MIMCHEHHS 1HIIOT omnepariii.

IMicna BuGopy konku «Tax» Bam Oyne 3ampornoHOBaHO BUOpATH 3/iHCHEHHS IHILIOI omneparii, mcis Budbopy
kHOoTKH «Hi» - Bam Oyzne moBepHeHa KapTKa.

OTpuMaHHS TOTIBKH B Kacax OaHKY:

Bunaua roTiBKM 31IHCHIOETBCS Yy Kacl YHNOBHOBAKEHOIO OaHKy, BIJIMIYEHOrO IO3HAYKaMHu (JIOTOTHIA)
BIJIMOBIAHUX MDKHAPOIHUX IJIATIKHUX CUCTEM;

JI1st OTpUMaHHS TOTIBKM 3a JOIOMOTOIO TepMiHaly HaJaiTe Kacupy KapTKy Ta Hal[lOHAIbHUH MacmopT s
MITBEPPKEHHS 0COOH;

Kacup mepesipsie pekBi3uTH KapTH, 3[IHCHIOE aBTOPH3AIlito oneparii (B 3aJIeKHOCTI Big 0aHKy 3 3armmtoM [T1H-
Koxy, abo 0e3 fioro 3amuTy);

Ilicna ycmimmoi oOpoOKM 3amuTy, Hagae 9ek Mpo 3MIMCHEHHS Orepallii TOTIBKH 13 3a3HAYCHHSIM CyMH, IO
3aIUTYETHCS;

Ilicns oTpuMaHHS YeKy IMEpeBIpTEe BiAMOBIAHICTh BKAa3aHOI Ha HHOMY CYMH i3 3aKa3aHOI0 BaMH CyMOIO Ta
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3po0iTh MANKC HA YeKy iAeHTUYHIHN MiAnucy, BKa3aHOMY Ha 3BOPOTHIN CTOPOHI KapTKH.

— OrtpumaiiTe rOTiBKY, KapTKy Ta OpUTiHAJT YEKy, IepepaxyiTe Tpoli, He BIAXOI41 B KacH.

3. Omara BaprocTi ToBapiB (Iociyr, podiT) B TOProBiii MEPEKI

3.1. 3aranbHi peKOMeHIAI1

3.1.1. He BUKOPUCTOBYITE TUIATIXKHY KAPTKY B TOPTIBENIBbHIN MEpexi, SIKIIIO TOPTOBEIb/TIPOIaBEIh/KaCHP BUKIIMKAB Y
Bac HEJOBIpy.

3.1.2. Po3paxyHKH 3 BUKOPHCTAaHHSM IUIATIKHUX KapTOK MalOTh BUKOHYBAaTHCS TUTbKW y Bamriii mpucytHocTi. Lle
3a0e3MeYnTh 3HIKEHHS PU3UKY HETIPAaBOMIPHOTO OTPUMaHHA Bammmx nepcoHambHIX JaHUX, 3aCBITUCHUX Ha KapTIIi.

3.1.3. Tlix yac BUKOPHUCTAHHS TUIATIKHOI KAPTH JUTS OTUIATH TOBApiB 200 MOCIYT MPOAaBelh/KacHp BIPaBi BUMaraTu
Bin mepkarens kaptku BBecTu [IIH-kox. OO0B’sI3k0BO mepeBipsiiTe CyMy, IO 3a3HAa4eHa B KBUTAHIIII, 3 BAPTICTIO TOBAPY
ab0 TIOCITYTH.

3.1.4. Tipu BBenenHni [1IH-komy crmig mepekoHATHUCS, IO TPETi 0cOOH, SIKi epeOyBatoTh y Oe3mocepeiHiil O1IM3bKOCTI
1o Bac, He 3MOXyTh #ioro nmodauuTy.

3.1.5. 30epiraiiTe KBUTaHIIO AJsI TMEPEBIpKM MPOBEACHOI Omepamii 3 BUIHCKOIO MPO PyX KOIITIB 32 KapTKOBHM
PaxyHKOM.

3.1.6. Slkmio mix yac crpoOu 3MIHCHATH OTUIATY TOBapiB 200 MOCIYT 3 BAKOPUCTAHHSM IIATIXHOT KAPTKU HE BAATOCS
3OICHUTH YCIIIIHO OTepalilo, To HeoOXiaHO 30epiraTi OJWH MPUMIPHUK BHIAHOI TEPMiHAIOM KBUTAHIIII JJIsI IEPEBipKH
BiJICYTHOCTI 3a3HA4€HOI OIepalii y BUIIUCIII PO PyX KOIITIB 32 KAPTKOBUM PaXyHKOM.

3.2. Tlopsmok mpoBeneHHs oreparii

— BkasiBkoro Ha Te, 110 TIANPUEMCTBO MPUHMAE TUIATIXHI KAPTKU BIIOBIIHOI TUIATI>KHOT CUCTEMH € HasIBHICTh
BiJIMIOBITHUX JIOTOTHUIIIB Ha BITPUHAX, ABEPSAX 200 1HIIMX MOMITHHX MICIISIX;

— Hapaifte xacupy/mpoaaBIIfo MIaTiKHY KapTKY MICI OTOJIOMIEHHS BAPTOCTI TOBApy UM MOCITYTH;

— Ilicns nposenenns onepaiii aBTopu3allii, Kacup/mpoaaselb Ha1acTh Bam vek, B SIKOMy BKazaHa Cyma JIo CILIaTh
(B meSKHX BUMAJKaX KacUp BIPaBi 33.Tp66yBaTI/I BBesieHHs [TIH-konmy. BBe/IiTh 1010 3riIHO 3araIbHUX BIMOT,
OTIMCAHUX BHIIE);

— IlepeBipuBmu cymy, BKa3aHy B Y€Ky, 3 BAPTICTIO TOBAPY YX MOCITYTH, iAHIIITE YeK.

— OrpumaBlIK ApYrUil €K3eMIUIAP Y€Ky, 30epexkiTh HOro A MepeBIpKH MPOBEACHOI OIepalii 3 BUIHCKOIO IIPO
PYX KOILTIB 32 KAPTKOBUM PaxXyHKOM.

4, 3pilicHeHHs olepalliil yepes Mepexxy MHTepHeT

4.1. Hikonu He BukopucroByite I1IH mig yac 3amMoBiIeHHS TOBapiB a0 Mociyr yepes Mepeky VHTepHET, a Takox
tenedoHoM/pakcoM.

4.2. He BukopucTOBYyiiTE iH(pOpMAILIiO PO TATKHY KapTKy, [1IH, mapoii qocTymy, TepMiHH il TOIIO B MEpenHCIIi
B Mepexi IHTepHeT Ta MoImToBUX MepenucKax.

4.3. BuKopuCTOBYHTE CTOPIHKH (CATH/TIOPTAIIN) TIILKY BIZIOMUX Ta NepeBipeHNX [HTEepHET-Mara3uHis.

4.4, Cnix BCTAaHOBUTH Ha CBill KOMIT IOTEP aHTUBIpYCHE MpOrpaMHe 3a0e3MedeHHs 1 PeryiIsapHo 3iiiCHIOBaTH HOro
OHOBJICHHSI Ta OHOBJICHHS NPOTrpaMHHUX IPOAYKTIB (omepamiiiHoi cucTeMH, MPUKIAIHUX HporpaM) IJIs 3aXHCTy BiX
NPOHUKHEHHSI BipYCiB, IO 3/1aTHI HE3aKOHHO OTPUMYBATH NIEPCOHAILHY 1HPOPMAITiTO.

4.5. Bci caliTh, mo 341iCHIOIOTH OTepallii 3 BHKOPUCTAHHAM IUIATIHUX KapT, MAOTh JIOTOTHITH, IO MiATBEPIKYIOTh
ceprudikamiro 3MiHCHEHHS JaHUX OTIePaIliif Mi»KHAPOTHUMHU IJIATIKHUMHU CHCTEMaMH.

4.6. 3 mMeror0 3a1100iraHHs HE3aKOHHUM J1iIM 200 CYMHIBHUM onepaui;[M 3 BUKOPUCTaHHSM JIaHUX IUIATKHOT KApTKH
MDKHAPOHOI IIATIKHOT CHCTEMH PEKOMEH/IyEMO JUIsi OILIATH TOBAPIB (IOCIYT) Yepes MEpexy IHTEpHET BUKOPHCTOBYBATH
OKpemy HHaTl)KHy «BipryalbHy KapTKy» 3 IPaHHYHUM JIiIMITOM, siKa TiepedaieHa TUTbKHA JUIs L€l L Ta sKa HE Ja€ 3MOTH
3MIIACHIOBATH 3 11 BUKOPUCTAHHSIM OTepallii B TOProBeNbHIM MEpexi Ta 3HATTS TOTIBKH.

4.7.  OOOB'I3KOBO TEPEKOHANUTECH y TPABWIBHOCTI 3a3HAYCHHS aIPECH CTOPIHOK 'y Mepenci Iarepuer
(caiiTiB/mOpTAINiB), 10 SKUX i IKIFOYAETECH TA aepe3 sIKi 30MpaeTecs 3/1IHCHIOBATH oriary TOBapiB (nocnyr) OCKLJTBKH CXOKi
aJpecH MOXKYTh BHKOPHCTOBYBATHCH I 3IIHCHEHHS] HE3aKOHHUX [iii a0 CyMHIBHHMX oOIlepaniii 3 BUKOPHUCTaHHSIM
NEPCOHANBHUX JaHUX IJIATIKHOT KapTKH.

4.8. PexomeHmyeMo 37iICHIOBAaTH OILUIaTy TOBapiB (IIOCIYT), NpUAGAHUX Yepe3 Mepexy [HTepHeT, TiJbKH 31 CBOTO
KOMIT'IOTEPa 3 METOIO 30epekeHHs KOHq)l,I[eHI_III/IHOCTl TEPCOHAIBHUX JIAHUX Ta/a00 iHpOpMALLi IPO KAPTKOBHI PaXyHOK.

Axmo omtara ToBapy (MOCITYTH) 3AIHCHIOETECS YePe3 KMl KOMII'IOTEp, PEKOMEHIYEMO INC/Is 3aBEPUICHHS BCIiX
PpO3paxyHKiB TEPEKOHATHCS, 1O NepcoHaNIbHI JaHi Ta iHma iHgopmauis He 30epernacst (3HOBY BiAKPHBIIH CTOPIHKY
NPOJIABIIs, Ha SIKiH 3/[IiCHIOBAIACH OTUIATa TOBAPY).

5. PexoMeHmalii 11010 BUKOPUCTAHHS KAPTKU 32 KOPAOHOM

5.1. 3 wMeror 3a0e3medeHHs OC3MEKM BHKOPHCTAHHS IUIATDKHUX KapT 3a KOPAOHOM CHCTEMOIO OE3IeKU
IIporiecMHTOBOTO TIEHTPY 3MIHCHIOETHCS MOHITOPUHT Omepariiii, 3MHCHEHNX 32 MeXaMu YKpainu. ToMy mis 3armo0iranas
HEIMOPO3YMiHb MU 3MIMCHEHI omeparliid 3a KOPAOHOM IIPH BHUI3di 32 KOPIOH HEOOXiAHO IMOBIIOMUTH OaHK MPO CTPOK Ta
Kpainy nepeOyBaHHs. Ha ocHOBI momaHoi 3asBKuM OaHK 3HIMAae OOMEXCEHHS Ha PO3PaXyHKH 3 BUKOPUCTAHHSIM ILIATIKHOT
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KapTH B 00Cs131, OTOBOPEHOMY B 3asiBi.

5.2. Tlpwu 3aiiicHeHHI onepalliii 3a KOPIOHOM JOTPUMYHTECH 3arajlbHUX IPAaBUI KOPUCTYBAHHS IUTATIKHUMH KapTaMH{
ix 30epeKeHHs Ta BUKOPHCTAHHS.

5.3. He BUKOpHCTOBYiiTE 32 KOPIZOHOM KapTKU 3 IPOCTPOUCHUM TEPMIiHOM [ii, MOLIKOKEHI KapTKU ab0 KapTKH 3
3a37aJIeTi/Ib BIIOMUM HYJIBOBUM 3QJHIIKOM Ha paxyHKy. Ha KoHy 3 Takux momiid mMoxke OyTH HakianeHi CaHKIii 3 OOKy
MDKHapOAHOI MIaTiKHOI cucTeMu (OJ0KyBaHHS KapTKH, ii BUITyYeHHS, HaKJIaleHHs (iHAaHCOBHX MOKapaHb TOLIO).

5.4. Jlns nepenadi moBiAOMIICHB 32 MEKaMH Y KpaiHH € MOXKJIMBICTh CKOPUCTATHCA TelneoHaMu CITy>KOH HiATPUMKH
BiJINOBITHOT Mi>KHAPOIHOT IUIATIKHOT
CHCTEMHU:

— IlenTtp momoMoru aBTopH3aliii Mi>kHapOIHOI TUIaTiKHOI crctemu Visa B Jlonmoni — 44-171-937-1818;

— IlenTtp nomoMoru aBTopH3aiiii MikHapoaHOiI iaTikHOI cuctemu MasterCard B benbrii — 32-2-352-500.

6. HecraggapTHi curyarii

6.1. Bama kapTka 3ary0sieHa a6o BKpajeHa!

6.1.1. Heraiino 3arenedonyBaru B bank 3a TenedonHamu lleHTpy 0OCIyroByBaHHsS KIEHTIB Ta 3a0JIOKyBaTH
KapTKy. BliokyBaHHS KapTKu 3aificHIoeThes 3 inenTrdikamiero Kimenta (komoBo cinoro/PHOKIIII ta i1 nepcoHa bHi
nani KiienTta).

6.1.2. B HallkopOTIINI Yac HAaJaTH MMCHMOBY 3asBY Ha OJoKyBaHHS KapTku. [loganmbiie po30i1okyBaHHS a00 BUITYCK
HOBOI KapTKH 3IMCHIOETHCS TIPY 3BEPTaHHI B OaHK Ta M0Ja4€et0 MMChMOBOI 3a5BH.

6.1.3. 3abnokyBatu kapTky y WEB-Oankinry mis mpuBaTHUX KiIi€HTIB. Po30ioKyBaHHS THMYacoBO 3a0JI0KOBaHOI
KapTKH MOXIHBO Takox y WEB-0aHKIHTY IS TPHUBATHUX KITI€HTIB.

6.2. Bu 3ary6unu (3a6ynn) [1IH-kona:

6.2.1. JIns Bimnosnenns [1IH-xoma Bam TpeOa 3BepHYTHCS 10 OaHKY 7S 3aKa3y Ta BUTOTOBIeHHS HoBoro [IIH-koma
a6o 3amosut y WEB-6aHKiHTY U1 IPUBATHUX KII€HTIB MOCIyry moBropHoro oTpuManHs [IIH-komy (3a HasBHOCTI
BiJITTOBITHUX MOXKJTUBOCTEH ).

6.3. Bama kapTtka He Mo)ke OyTH 3unTaHa 6aHkoMaToM abo TepMiHAJIOM:

6.3.1. MoxiuBo 3a0pyqHEHAa MarHiTHa IMOJioca IUIaTDKHOI KapTKu. Bi3bMiTh Oynb-siky MKy CyXy TKaHHUHY Ta
PETEIBLHO MPOTPITh MArHiTHY MOJIOCY, HE JOMYCKAIOYH 11 MEXaHIYHOTO IMOIIKOKCHHS.

6.3.2. SIkmo kapTKa He MPAIIoe MICIs 1[bOT0, 3BEPHITHCS B OAHK 3a BKAa3aHUMU BUIIE Tene(oHaMM sl TOTIOMOTH
MpaliBHUKaMH OaHKY.

6.4. Bu 3a0ynu kapTky B 6aHKOMAaTi a60 BoHa Oyia BuiyueHa OaHKOMAaToM:

6.4.1. 3amam’sdraiite HaiiMeHyBaHHA OaHKy, B OaHKOMari sKoro Oyma 3a0yrta (BWJIydyeHa) KapTKa, HOTO
MiCIIe3HaXO/KSHHS, IaTy Ta Yac BHIYYEHHS KapTKH.

6.4.2. 3atenedonyiiTe 10 OaHKy i 3’sCyiiTe NMPUYMHY BHWIIYYEHHS KapTKH U mpu HEOoOXiTHOCTI 3a0iokyiTe 11 1S
YHHKHEHHS PU3HKIB HE3aKOHHUX JIii1/CyMHIBHUX OTepalliii 3 BUKOPUCTaHHSIM Bamioi miaTi>kHoi KapTH.

6.4.3. B Bumnazky, sixkmio Bama kapra Oyna 3a0yTa BaMu, BUJIy4eHa B 3B’ sI3Ky 31 300siMu B poOOTi 001afHaHHS, 3B 3Ky
abo mporpaMHoro 3abe3nedyeHHs, Bu Mmoxere oTpiuMartH i B 0aHKY, B 0aHKOMATi sIKOT0 OyJa BUTy4eHa KapTKa, 3BepHYBIIHUCH
10 cBoro OaHKy, e Oyiia BuiaHa kaptka. [IpaniBHuKN OaHKY IPOKOHCYJIBTYIOTH Bac 1mpo mopstok, 1aty Ta Miciie OTpUMaHHs
Bamoi kapku.

YBAT'A! KapTku 3 npocTpo4eHUM TepMiHOM il Ta MOMIKOIKeHI KAPTKHU MOBEPHEHHIO KJII€EHTY He MiAIAaranTs. Jlusa
OTPUMAHHS HOBOI KAPTKH BaM MOTPiOHO 3BepHYThCS /10 OAHKY.

7. Cranaaprsi JIMITH Ta OOMEXKEHHS

7.1 3 Meror 3MEHIICHHS PU3MKIB HECAHKIIIOHOBAHOTO BHKOPHUCTAHHS EJIEKTPOHHOTO IUIATIKHOIO 3aco0y i, sIK
pe3ynbTart, hiHaHCOBUX BTPAT 3a KapTKOI, BaHKOM BCTAHOBIIOIOTHCS IUIATIKHI JTIMITH (OOMEKEHHS) 11010 BUKOPUCTAHHS
kowTiB. BimnmosigHo mo m. 4.2.11 JOI'OBOPY KOMIIJIEKCHOI'O BAHKIBCBKOI'O OBCIIYI'OBYBAHHA
OIBMYHUX OCIB, HeBin eMHOIO YacTHHOIO sikoro € 1i [IpaBuia, baHk Mae mpaBo BCTAHOBUTH CIICIialIbHI aBTOpU3aIliiiHI
JiMiTH (B TOMY YMCII INOJEHHI JIIMITH), @ came: PErJlaMeHTYBaTH KUIBKICTb Ta CyMH OIIEpalid, IO 3IIHCHIOIOTHCS 3a
noromororo Kaptku Ta/abo ii pekBi3uTiB 3a BU3HaueHHH mepiof. Internet-rpanzakuii € onepanisiMu 3 HAHOUIBII BUCOKUM
piBHEM HeOe3MeKH cepejl orepalliid 3 BAKOPUCTAHHSM IDIATIKHAX KapT.

7.2.  Jlnst 3HATTS/3MIHM OOMEKEHb KITi€HT (AKIIo 1e nependadeno npasmwiamu MIIC):
— IIISIXOM 3BepHEHHs 10 baHKy oco0ucTo, nojae BiAnoBiAHy 3as1By A0 banky.

— unsIxoM A3BiHKa B bank 3a Tenedonamu LleHTpy 00CITyroByBaHHS KITi€HTIB.

— CcaMOCTIHHO 3MiHIOE JIMITH 3a JONoMOror cucreMu « Web-bankingy.

7.3. CrangapTHi JiMITH Ta OOMEKEHHSA, SKi JIIOTh HPU BiAKPUTTI paxyHKy Ta ski KiieHT BigNOBIZHO OO yMOB
JOT'OBOPY KOMIUIEKCHOI'O BAHKIBCBKOI'O OBCJIYI'OBYBAHHSA ®I3MYHUX OCIb, mMae mpaBo 3MiHHTH,
TaKi:

7.3.1. VYci enekTpoHHI IUIAaTDKHI 3aco0H, BuIylleHi baHkom 3a0iokoBaHi Juis TpaH3akiiid B IHTepHeT (Kpim
BipTyanbHoi KapTKn»);



7.3.2. OOMesxeHHsI [0 CyMi IIepeBe/ICHHS B TOTIBKY I'POIIOBHX KOIITIB B OaHKOMaTax:
— bankomaty, migkiaroueni go 11 [TYMB - 10 000 rpH;
— Kaprku Visa B mepesxi inmux bankis - 10 000 rpH;
— Kaprku MasterCard B mepesxi inmux barkis - 10 000 rpw;

7.3.3. OOMeKeHHS 3a KiJIbKICTIO OTIepaIliii;

Omnuc npasuia

I'pannyne
3HAYCHHHA

(ue OinbIIE)

1 | KinbkicTb aBTOpU3aniiHUX 3anuTiB 10 ogHOMY HoMepy BIIK 3a ocranHi 2 roxunn * 4
2 | KinbkicTh aBTOpH3aLiHHUX 3anuTiB o oguoMy Homepy BIIK 3a ocranni 0,5 rogunu * 3
3 | KimpkicTs aBTOpM3aIiitaux 3anutiB o ogaomy Homepy BIIK 3a ocrannto | xBumuHy * 2
4 KinpkicTh aBTOpH3aLiitHuX 3anuTiB 1o ogqHomy Homepy BIIK, npu sikomy He 3uuTyBajiacs MarHiTHa cMyra, 3a OCTaHHI 4
24 ronunau *
5 KinpkicTh aBTOpH3aniiiHux 3anuTiB no oxHoMy Homepy BIIK 3 cymoro omepariii, Oinbiie oxHiel THCSYI B JIOKaIbHIN 3
BaJIFOTI KpalHu OaHKy-eKBaiipa, 3a octaHHi 24 roausu *
6 Kinpkicth aBTOpH3aliiiHux 3anuTiB no oxHoMy Homepy BIIK 3 cymoro omepariii, Oinbiie oxHiel THCSAYI B JIOKaIbHIN 2
BaJIIOTI KpaiHu OaHKy-eKBaipa, 32 OCTaHHi 2 TouHU *
7 KinpkicTh aBTOpH3aniiiHuX 3anuTiB o oguomy Homepy BIIK 3 cynepmapkeTiB, MpogoBOJIbYMX MarasuHiB, 3alpaBHUX 3
craniii i antek (MCC Bix 5399 no 5542, 5912), 3a ocransi 24 rogunu * / **
8 KinmpkicTh aBTOpH3amiitHuX 3amuTiB 1o ogaoMy HoMepy BIIK 3 cymoto He G6inbmie 100.00 rpH., 3a octanHi 24 roquan * 4
/ **
9 KimpkicTh aBTOpH3aniitHux 3amuTiB o ogaomy Homepy BIIK 3 cymoro monax 10000.00 rpH., 3a octaHHi 24 TOOMHU B 3a60D0HCHO
TOprogiit Touni Bamoro barky * p
10 KinmpkicTh aBTOpH3amiitHux 3anmutiB mo ogHomy Homepy BIIK, 3a octanHHi 24 roanHu B 0HIN a00 JEKITEKOX TOPTOBUX 4
Toukax Bamoro banky
11 KinmpkicTh aBTOpU3aIiitHuX 3amuTiB o ogaoMy HoMepy BIIK, 3a ocranni 24 ronuHu B 0THOMY 200 JEKUTEKOX ITyHKTaX 8
BHAadi rotiBku Bamoro banky
12 KinmpkicTh aBTOpH3aIiitHuX 3anuTiB 1Mo ogHoMY HoMepy BIIK 3 BHCOKOPH3MKOBHX TOPTOBIIB, 32 OCTaHHI 24 ronuHu */ 3
**k*k
13| KinpkicTh aBTOpH3aMiiHUX 3aMHUTIB 3 TOPTOBIIB 3 HeKopekTHUM MCC 3a ocraHHi 24 roanHu * 3abopoHEHO
14 KinpkicTh aBTOpH3ALIItHUX 3alUTIB 3 Psy IHTEPHETIBCHKUX TOPrOBLIB (32 SIKUMHU OyJio 3a(hikCOBAaHO MiJITBEPIUKEHE 3a60D0HEHO
nraxpaiicto: "800.com" i "Cybernet * Venture" i 1.71.) 3a ocTanHi 24 rogusau * p
15| KinpkicTe aBTOpHM3aiiHuX 3anuTiB 1o ogHomMy Homepy BIIK, 3a octanni 24 roguau 3 [Toaemi (xox kpainu 616) * 3
2
16| KinbkicTs aBTOpH3aliiiHuX 3anuTiB 1o ogHoMy HoMepy BIIK, 3a ocranHi 24 roaunu 3 €runry (kox kpainu 818) * 3
y y 5 y
17 | KinpkicTb aBTOpU3aniiHUX 3anuTiB o ogHoMy HoMmepy BIIK, 3a octanHi 2 roaunu yepe3 TypeuunHi (ko xpainu 792 2
y y )
18| KinpkicTe aBTOpHM3aiiHUX 3anuTiB 1o ogHomMy HoMepy BIIK, 3a octanni 24 roguau 3 Typeuunnu (xox kpainu 792 3
2
19 KinmpkicTs aBTOpu3aniiianx 3anuTiB 1o BIIK 3 kpaiH 3 BHCOKMM PH3UKOM BUMHEHHS IIaXpalChKUX onepamnii (BKa3aHi B 3360DOHEHO
1. 7.3.4 nux [pasuin) p
20| KinbkicTs aBropu3aniiianx 3anutis o BIIK 0aHKiB pe3ueHTIiB Ta Hepe3uIeHTiB, B OankomaTax Bammoro banky, mt. 20
21| Kinekicth aBropu3amniiinux 3amuTis mo BIIK Bamoro bauky, 110 31idCHIOIOTECS B OaHkomarax Pocii 3a00poHEHO
22 KinpkicTs aBTOpH3aniitanx 3anpocusiny no 4inosux BIIK GankiB-Hepe3uneHTiB 3 cymoro onepanii 6inbme 50.00 rpH., 3a60D0HCHO
B TepminasibHOMY 00718 gHaHH] Bamroro 6anky **** p
23 KinpkicTs aBTOpH3aniiHux 3anpocusiy 1o 4yinosux bIIK 6ankiB-Hepe3uaeHTiB 3 cymoro oneparnii menm 50.00 rpH., B 2
TepMiHaTbHOMY oOJyiasiHaHHi Bamoro Ganky ****
24| Kinekicte aBropu3amniiaux 3amuTis mo BIIK Bamoro bauky, 1110 3MiiCHIOIOTECS B OaHKoMaTax bonrapii 3a00poHEHO

* - B npaBuiax He NepeBipsArOThC TPAH3aKIlii y GaHKOMATi Ta TpaH3aKIii 3 IYHKTIB BUa4i TOTIBKH.
** - Tinpku mi1st KapTok kiacy «Cirrus / Maestroy.

*** - CHICOK BUCOKOPU3UKOBUX TOproBuiB: 4784; 3 5021 mo 5099; 5200; 5251; 3 5511 mo 5599; 3 5611 1o 5699; 3 5712 mo 5719;
5722;3 5732 mo 5735; 5932; 3 5943 no 5948.

**** - 3a BunstkoM Toprosuis 3 MCC 45111 7011.




7.3.4. Bamotu kpaiH, aBTOpH3AIlil 3 IKUX 3a0JI0KOBaHi:

Baarora Koa BamioTn
Myanmar KYAT 104
China Chinese Renminbi 156
Guinea Guinea Franc 324
Hong Kong Hong Kong Dollar 344
Indonesia Rupiah 360
Korea, Democratic Rep. of North Korean Won 408
Korea, Republic of Korean Won 410
Liberia Liberian Dollar 430
Libyan Arab Jamahir Libyan Dinar 434
Malaysia Malaysian Ringgit 458
Mali Mali 466
Mauritania Ouguiya 478
Morocco Morroccan Dirham 504
Nigeria Naira 566
Philippines Philippine Peso 608
Sierra Leone Leone 694
Singapore Singapore Dollar 702
Vietnam Dong 704
South Africa Rand 710
Thailand Baht 764
Tunisia Tunisian Dinar 788
Taiwan Province of New Taiwan Dollar 901
Cameroon CFA Franc 950
Central African Republic CFA Franc 950
Chad CFA Franc 950
Congo CFA Franc 950
Equatorial Guinea CFA Franc 950
Gabon CFA Franc 950
Mali CFA Franc 950
Benin CFA Franc Beac 952
Burkina Faso CFA Franc Beac 952
Togo CFA Franc Beac 952
Cote D'lvoire CFA Franc Beac 952
Equatorial Guinea Ekwele 952
Niger CFA Franc Beac 952
Senegal CFA Franc Beac 952
Brazil Brazilian Real 986
Russia* Russian Ruble 643
Turkey** Turkish Lira 792
Poland** Zloty 985

* 3abopona Ha 3aiiicHenHss ATM onepariii
** BcTaHOBIICHO OOMEKEHHS Ha KITBKICTh OTepariii.

7.4. Inui 7iMiTH Ta 00MeKeHHS:
7.4.1. JlimiT 1o mepekasam 3 KapTku baHky B cepBicax iHIIMX OaHKIB:
* 25000,00 rpuBeHb - MaKCHMAaIIbHA CyMa OJTHOTO IepeKasy 3 ypaxyBaHHSIM KOMICIT;
* 75000,00 rpuBeHb - MaKCHMaJIbHa 3arajbHa CyMa IepeKasiB Ha 100y 1o KapTili;
* 25 1WT. - MaKCUMaJbHa KUIBKICTD omepaliii Ha 100y 1O KapTLi.
7.4.2. MakcuMmalibHa KUTBKICTh BIIKpUTHX BipTyanpHuX KapToK ofHiel oco0u — 10 KapTOK y KOXKHIH 3 TOCTYITHUX
BaJIIOT.
7.4.3. MakcuMalnbHa KUTBKICTD BITKPUTHX MUTTEBUX KAPTOK OJHIET 0COOM — 5 KapTOK Yy KOXKHIH 3 TOCTYITHUX BAJIOT.



