PAAABAHK

AKUMOHEPHbIN BAHK

MYBAIYHA MPOMO3ULIA
NAT «AB«PAOABAHK»

Ha YKnaaeHHA [loroBopy KOMMIEKCHOro HaHKiBCbKOro o6cnyrosyBaHmn pisnyHmMx ocib

NYBNIYHE AKLLIOHEPHE TOBAPUCTBO «AKLLIOHEPHUI BAHK «PAIABAHK» (gani 3a Tekctom - baHK)
BiANoBigHO A0 cT. 641 LmBinbHOro KogeKkcy YkpaiHu oronolye MybaiyHy nponosuLito Ha yknageHHa Jorosopy
KOMMNAEKCHOro 6aHKiBCbKoro obcnyroByBaHHA GisnyHMX ocib (Hagani - NybaiyHa Nnponosuuin) 3 MeToo HagaHHA
BGaHKIBCbKMX MOCNYr, YMOBM i NpaBuia HadaHHA AKUX BMU3HauyeHi y [loroBopi KomniaeKcHoro 6GaHKiBCbKOro
obcnyroByBaHHA $isnyHMX ocib (Hagani - Jorosip).

OdaHa TMy6niyHa nponosuuia po3miwieHa Ha calTi BaHKy 33  eNeKTPOHHOKW  afpecolo:
http://www.radabank.com.ua/ (Hagani - caiiT baHKy), Habupae YMHHOCTI 3 AaTW il ONPUNIOAHEHHSA Ha CalTi
baHKy Ta Zi€ 40 faTM ONPUAOAHEHHA 3a8BM NPO BigKAMKaHHA MybaiyHOi npono3uuii Ha canTi BaHKy.

BaHK, Ajtoum Ha niactasi cT. 641 Ta 644 LiMBinbHOro KoaeKkcy YKpaiHu, 3BepTaeTbca 3 uieto MNybniyHolo
nponosuuieto Ta b6epe Ha cebe 3060B'A3aHHA nepen, GisMYHUMKM ocobamm, AKi I NpUMYyTb (aKkuenTyloTb),
HafasaTK BaHKiBCbKi NocayrM B NopaaKy Ta Ha ymoBax, nepeabaveHnx [JoroBopom 3a BCTaHOBAEHUMU BaHKkom
Tapudamm, AKi onpuntogHeHi Ha caTi baHKy.

AKuenTyBaHHA pgaHoi [MybnidyHoi npono3uuii  34iMCHIOETbCA 3@  agpecamn  MicLLe3HAXOOKEHHS
BilOKpEMIEHUX Miapo3ainis baHKy, nepenik AKNX onpualoAHEHUI Ha calTi BaHKy, WwWaaxom noaaHHA 3anaBu Ha
NpPUeESHaHHA A0 [JoroBopy KOMMIEKCHOro HaHKiBCbKOro 06cnyroByBaHHA ¢isnyHMX ocib (Hagani - 3asABa Ha
npuegHaHHA), WaboH AKoi € HeBia'eMHUM [logaTkom A0 [loroBopy Ta MoXKe 6yTM OTPMMaHWIA ANA 3aNOBHEHHS
y BigoKpemaeHux nigpo3sginax baHky.

MpaBuna KOpPUCTYBaAHHA NAATIKHOIO KapTKot baHka Ta iHWuMmMK nocnyramu baHky, Tapuédwu BbaHKy Ha
obcnyroByBaHHA KaieHTiB-isMUYHMX 0cib, 3asBa Ha NpuUEAHAHHA A0 [OroBopy KOMMJIEKCHOro 6GaHKiBCbKOro
obcnyroByBaHHA ¢isnyHKMX ocib (BIAKPUTTA | OBC/TYFTOBYBAHHA MOTOYHUX PAXYHKIB, LLO MEPEABAYAE
BMKOPUCTAHHA CMNELUIANBHOTO MAATIXKHOIO 3ACOBY (MIATIXKHUX KAPTOK) B HALIIOHANBHIM TA
IHO3EMHIM BAJIIOTI), 3asBa Ha npueaHaHHA A0 [lOroBopy KOMMAEKCHOro 6aHKiBCbKOro 06C/yroByBaHHA
$isnunnx oci6 (BIAKPUTTA TA OBC/IYTOBYBAHHA NMOTOYHUX PAXYHKIB B HALIOHANBHIA TA IHO3EMHIW
BA/IKOTI), 3anBa Ha npueaHaHHA o [oroBopy KomnseKcHoro 6aHKiBcbKoro obcnyroByBaHHA ¢i3vyHMX OCib
(MOCNYTN «WEB-BAHKIHF /1A MPUBATHUX K/IEHTIB»), 3anBa Ha npueaHaHHA Ao [JoroBopy KOMMAEKCHOTO
6aHKiBCbKOro 06cnyroByBaHHA ¢pisnyHMx oci6 (OBEPAPADT ANA KNIEHTIB, AKI OBC/IYTOBYHOTHCA B PAMKAX
3APMNJTIATHUX MPOEKTIB BAHKY), KapTKa i3 3paskamu nignucis pasom CKNagatoTb EANHUI OOKYMEHT - [lorosip
KOMNAEKCHOro 6aHKiBCbKOro 06cyrosyBaHHs ¢disnyHmMX ocib.

Ha Bumory baHKy KnieHT-disnuHa ocoba (gani 3a TekcTom — KnieHT) 3060B’A3aHNIN HagaTU AOKYMEHTH i
BiflOMOCTi, HeobxiaHi ana 3'acyBaHHA Moro ocobu, cyTi AianbHOCTI, ¢iHaHCOBOro cTaHy. Y pasi HeHagaHHA
KnieHTOM HeobXigHMX OOKYMEHTIB YM BigomocTen abo yMWMCHOro HagaHHA HenpasBAMBMX BigomocTen LWono
cebe, abo y pasi HesABKM KnieHTa 3 MeTOl OHOBAEHHA iAeHTUdIKAUiIMHUX AaHMX BaHK mMae npaBo BiAMOBWUTM
KnieHTy B foro o6cnyroByBaHHi.

J
I'onosa IlpaBainust [ ¢

C.B. Crosinos
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JAOT'OBIP
KOMIUVIEKCHOI'O BAHKIBCBKOI'O OBCJIYI'OBYBAHHSA ®I3NYHUX OCIb

1. BU3HAYEHHS TEPMIHIB, IIIO 3ACTOCOBYIOTbHCS B JOI'OBOPI

ABTOpHM3aLis — IpoLeaypa OepKaHHS T03BOJIY Ha MPOBEICHHS Ollepallii 3 BUKopucTaHHAM KapTku.

Axunent — BuuHeHHs Kiientom miif, mo cBiguath npo npuiHATTA Kimienrom [lyGmiunoi mponosunii banky Ha yknanenns [loroBopy
KOMIUIEKCHOTO OaHKiBCbKOro 00ciyroByBaHHs (i3uuHuX 0cib, a came: moganHs KIi€HTOM 3a MiCIIE3HaXO/KEHHSM BIIOKPEMIICHHX
migpo3ainiB baHky, mepenmik sSKWX omnpmiIrogHeHMH Ha caiiti Bamky 3a enekrporHHOI0 anmpecoro: www.radabank.com.ua, 3asBu Ha
IIpUEIHAHHS 10 JIoroBopy KOMITIEKCHOTO 0AaHKIBCHKOTO 00CIyroByBaHHS (i3MIHUX 0ci6 abo Horo yacTku.

AyTtenTuikamisi — e mepeBipka 10cTOBIpHOCTI Ipen'sBiaeHuX KiieHToM U1 IpoBeAeHHs 1qeHTHhIKail TOKyMEHTIB.

Bank — I[IYBJIIYHE AKI[JOHEPHE TOBAPUCTBO «AKI[IOHEPHUI BAHK «PAJIABAHK», (ckopoueno - IIAT «AB
«PAJTABAHKY).

Bank-ExBaiip — ynoBHoBaxeHuii bank — unen mmatixkaoi cuctemu (MIIC, BHyTpimHBOIEp)KaBHOI a00 JIOKaJbHOI), IIO 3AIHCHIOE
IUSUTBHICTD LIO0 TEXHOJIOTIYHOro, iH(popMauiiiHoro odciyropyBants TOProBiiB Ta BUKOHAHHS PO3PaXyHKIB 3 HUMH 32 OMEPALisIMH, SIKi
3niiicHeHi 13 3acTocyBaHHAM KapTok abo iX pekBi3uTiB.

Bank-EmitenT — ynoBHoBakeHmi bank — wiren marikHol cuctemu (MIIC, BHyTpimHbOAEp:kaBHOI abo0 JIOKaNbHOI), IO €MiTyBaB
(BunycruB) KapTky Ta BHIaB 11 3aKOHHOMY JepiKaTelio Ha JOTOBIPHUX Mi/ICTaBaXx.

Bankomar (baHkiBCchbKHii aBTOMAT caM006CIyroByBaHHsI) — IIPOTpaMHO-TEXHIYHMI KOMIUIEKC, IIO Ja€ 3MOTy Jnepkaremo Kaptkm
(Kiienry) 3niificHUTH caMO0OCIyroBYBaHHS 3a ONEpallisIMH 3 OAEPXKAHHS KOIITIB y TOTIBKOBIl (opMmi, BHECEHHS IX IS 3apaxyBaHHSI Ha
BiamoBinHi KapTkoBi paxyHku, ofepkanus iHdopmarii mono crany KapTkoBux paxyHKiB, a TaK0)X BUKOHATH iHIII Omeparii 3riaHo 3
(GYHKLIOHAIBHUMH MOKJTHBOCTSIMU LIbOTO KOMILIEKCY.

Bunucka — 3Bit npo craH KapTkoBoro paxyHKy Ta pyX KOIUTIB 3a IEBHHUI Mepiof, sAKUi HagaeThca bankoM BracHUKY paxyHKy.
Bunaropoaa banky — cyma 3000B's13aHb BiacHuKa paxyHKY 3 OIUIaTH BCTAHOBJIEHHX bankom muiaT 3a otpumadi [locmyru, mependaveHi
Tapudamu.

BurtpaTtHmii JiMiT — rpaHUYHa cyMa KOIUTIB, sika qocTynHa KitieHTy [uis1 3pificHeHHs onepaiii 3 BUKOpHCTaHHAM KapTku i 009nCITIOeThCs
SIK CyMa 3aJIMIIKy KOIITiB Ha PaxyHKy (ILUTIOC BCTaHOBIICHHUIT JIMIT OBepapadTy, y pa3i oro HassBHOCTI) 32 MiHyCOM CyMH aBTOPHU30BaHUX,
asie He BioOpakeHNX Ha PaxyHKy onepariii.

Bepudikanis Kiaienta — npouenypa nepesipku nepcoHanbHUX HaHux Kumiedra 3 BuxopuctanusaMm [1IH-koxy, miamucy, KOZOBHX cCiliB
(un¢p) abo JOKYMEHTIB, IO MOCBIAIYIOTH 0CO0Yy.

Bin’emMHmii 3aaMIIOK — KPEAWTOBUH 3alWIIOK, SIKMM BHUHUKAE MO paxyHKy KiieHTa y BUNAAKy MEpeBUIIEHHS BHTPATHOTO JIMITY 1
00TIKOBY€ThCSL y OaHKY A0 HOTO TOBHOTO TOTAIICHHS .

Baacnuk paxynky — KitieHT, sikomy baHK BiZKpHB paxyHOK Ha OCHOBI 3allOBHEHOI HaJIeXKHUM YMHOM 3asiBU-aHKETH Ha NPUETHAHHS J0
JloroBopy KOMIUIEKCHOTO OaHKIBCHKOTO 00CITyroByBaHHS (Di3HYHHX 0Ci0.

Brpara/kpanixka KapTkn — Oynp-ske BuOyTTst Kaptku i3 Bonoxinns Bnacuuka paxynky/KiieHnta BHaciok aiit Tperix oci0, HexbazocTi
camoro BiacHuka paxynky/KitieHTa, OyIb-KMX IHIINX IPHYHH Ta/ab0 OTPUMAaHHS TPEThOIO 0CO00I0 iH(popMaNii Ipo HOMep Ta CTPOK il
Kaprku Ta/a00 1po KoxyBaHHSI MarHiTHOI cTpivuky KapTku ado npo [TH-kox Kaprku.

Jeno3uTHUIA paxXyHOK — paXxyHOK, KU BiIkpuBaeThcs bankoM KimieHTy Ha TOroBipHil OCHOBI 114 30epiraHHs TpoUIeH, o MepeaaloThCs
KiienToM B ympaBiiHHSA Ha BCTAHOBJECHHUH CTPOK, a00 0e3 3a3HaueHHSA TAKOTO CTPOKY, IiJ BU3HAYCHHH HMPOLEHT (TOXid) i MiJIATraroTh
moBepHEeHHIO KITi€HTY BiIMOBITHO 10 YHHHOTO 3aKOHOJaBCTBA YKpaiHu Ta yMoB Jlorosopy.

Hep:xatens KapTku — KiieHT, Ha iM’s sikoro emiToBaHO KapTKy, Ta sSIKOMy Ha 3aKOHHHUX ITiJICTaBaX BUIAHO Y TUMUYACOBE KOPUCTYBaHHS
Kaptky i [TIH-xox1 10 Hei.

JoBipena oco6a — (isuuna ocoba, sika Ha migcTaBi goBipeHocTi Kiienra-BrnacHuka paxyHKy, opopMIIEHOI y BCTAHOBICHOMY 3aKOHOM
NopsAKy, a0o Ha iM's sikoi 3a 3asBoro Kiienra-BnacHuka paxyHky BunyIieHo noaatkoBy Kaprtky, Mae npaBo posnopsmpkatucs KapTkoBum
paxyHkoM. JloBipeHiii ocobi BumyckaeTbes nonarkoBa Kaprtka, okpemuii KapTkoBuil paxyHOK He BiAKPHBAETHCS.

Horogip — meii JloroBip KOMIIIEKCHOTO OaHKIBCHKOTO 00CITyroBYBaHHS (i3HYHHX OCi0.

HonaTkoBa kapTka — Kaprtka, emitoBana bankom Ha iM's JloBipeHOT 0coOum 3a 3as1B0t0 BiracHHKa paxyHKY 3 METOIO HaJaHHS IHCTpyMEHTa
nocryny a0 KaprkoBoro paxynky BrnacHuka paxyHky.

ExBaiipunr — nismeHicTh EkBaiipa momo TexHomoriuHoro, iHdopmamiiiHOro oGcmyroByBaHHs TOprommiB (MiANPHEMCTB TOPTIBII i
CEepBICY) i BUKOHAHHS PO3PAXYHKIB 3 HUMH 32 OTepallisiMH, sKi BUKOHaHI 3 BUKOpUCTaHHIM KapTok.

Enexrponnnii mignuc (mapanai EIT) — nani B enexTpoHHil (opmi, SKi T0JaIOThCS IO €IEKTPOHHOTO JOKYMEHTY Ta NpU3HAa4eHi Uit
ineHTudikamii 0codu, M0 MiAMUCYE 1EH TOKYMEHT.

Enexrponnnii undposnii mignuc (magaxi ELIT) — enextpoHHui mianuc, OTpUMaHUii 3a pe3ynbTaToM KPHITOrpadiuHOro NepeTBOPEHHS
Ha0Opy ENIEKTPOHHUX JAaHUX, SKHH JOAAETHCS 10 HOTO HAOOPY abo JIOTIYHO 3 HUM MOEJHYETHCA 1 Ja€ 3MOTY MiATBEPAUTH HOTO IiTICHICTD
Ta i1eHTH(iKyBaTH 0CO0Y, MO MIAMUCYE e JOKYMEHT.

3aboproBanicTh 3a /loroBopomM — 3a00proBaHICTh 32 OCHOBHUM 0OOProM, HapaxOBaHUMH ITPOIEHTAMH, KOMICiIMH, IITpadaMH Ta TIEHEI0
BIJITIOBITHO JI0 YMOB 1160T0 JlOoTOBODY.

3a/IMIIOK KOIUTIB HA KAPTKOBOMY PaxyHKY — cyMa kowTiB Kiienra Ha KapTkoBoMy paxyHKy, BKJIFOYalOUH HE3HWKYBaHUH 3aJIMILOK,
3a0JI0KOBaHi, aje He CIHCaHi, KOLITH Ta JOCTYITHI KOLITH, 1110 0OJIKOBYIOTECS Ha BiIMOBIAHOMY OaaHCOBOMY paxyHKyY baHka.
3apmiaTHHl MPOEKT — KOMIUICKC TOCIYT 3 BIIKPUTTS PaxyHKiB Ha KOPUCTh (i3MYHUX 0Ci0, 3apaxyBaHHsS Ha PaxyHKH Ta BHIUIATH
3apoO0iTHOT MJIATH Ta {HIIKX TJIATeXKIB 3 00Ky poOOTO/ABIIS, BiIMOBIHO /10 YMHHOTO 3aKOHO/IABCTBA Ta JIOTOBOPY.

3apnuiaTHHI KapTKOBHUI PAXyHOK — MOTOYHUH paxyHOK , IJIATDKHI orepanii 3a IKUM MOKYTb 3AiHCHIOBAaTHCS 3 BUKOPHCTaHHAM KapTok,
BIIKpUTHIA (i3UYHIN 0cO0i B paMKax 3apIUIaTHOTO MPOEKTY.

3asgBa Ha NpHeAHAHHA 10 JlOoroBOpy KOMILJIEKCHOT0 OaHKiBChLKOro o00cCayropyBaHHs ¢ismunux ocié (Hagami - 3asBa Ha
NMPUETHAHHSA) — CTaHIAPTU30BAHMI TOKYMEHT, sSIKHH BunaeThest bankom KitieHty it oopMiIeHHS i MiAHCAHHS 3 METOIO BCTAHOBJICHHS
a00 oHOBJIEHHS ineHTHdIKauiiiHNX naHux Kiienra ta 3ailichenns akuentyBanHs Kiienrom IlyGumiunoi nponosuunii banky Ha ykiagaHHS
JloroBopy KOMITIEKCHOTO 0aHKIBCHKOTO 00CIyroByBaHHs (i3MIHUX 0Ci0 HIIAXOM MPHEHAHHS 10 1boro J(oroBopy abo Horo yacTHHH.
Inentndikanis Kiienra — npouenypa BcraHoBieHHs ocoOu KiieHTa Ha MiACTaBi OpHIiHAIIB JOKYMEHTIB a00 HaleKHHM YHHOM
3aBipeHMX KOmiil y pa3i ioro 3BepHeHHs y migpo3nin baHky, Ha miJCTaBi KOZOBOTO CIOBA Ta OCOOMCTUX AAaHHX (TaKHX K MPi3BHILE, iM’s
Ta 1o 6aThKOBI, JaTa HApOPKEHHsI, ToIo) npu 3BepHeHHi Kiienrta y Lientp O6cnyrosysaunns Kiientis (LIOK), ITIH-koxy, CVV2/CVC2 -
MIpH 3IIMCHEHH] TIATDKHUX Omepaliil Ta/abo oTpuMmaHHs iHpopMaIii mpo craH paxyHKiB KiieHTa, a Takox iHIN MeTonw imeHTHdikarii,
nepeadadeHi M J[oroBopom.



IMnpunTep — TPHCTPii, HpH3HAYCHUH AN NepeHeceHHs penbedHUX pekBisuTiB KapTku Ha cimin (manepoBHHd JOKYMEHT, SIKHH
MiATBEp/DKYE 3IMCHEHHS orepamii 3 BUKOpHUCTaHHAM IDIaTiKHO! KapTkm i1 MicTHTh Habip MaHMX HIOAO 1€l omepamii Ta pPEeKBi3HTH
iatixaoi KapTkn).

InTtepHer — BcecBiTHs iHQoOpMaliifHa cHcTeMa 3arajbHOTO JOCTYILy, sSKa JIOTIYHO 3B'i3aHa TIIOOAJBHUM aApPEecHHM IIPOCTOPOM Ta
6asyerbest Ha TCP/IP - mpoTokouti, BU3HAYEHOMY MIKHAPOAHUMH CTaHAApTaMH.

Kaprka (BIIK) — cremianbHuil miaTbKHUNA 3aci0 y BUIVISAL MIIACTUKOBOI abo0 iHIIOTO BUAY KapTH, SKUIl € IHCTPYMEHTOM JAOCTYIy IO
KaptkoBoro paxyHky BiacHuka paxyHKy, a TaKOK BUKOPHUCTOBYEThCS AN 31iMicHeHHs ImaThbkHuX onepauiid. BIIK, € BmacHicTio banky.
Jo omnoro KaptkoBoro paxyHky Moxke OyTtu emitoBano aekiipka BIIK. Y 3HauyenHi omepamiii 3 BukopucranHsaMm BIIK (mmatixanx
omepauiil) y nbomy JoroBopi po3ymirotscs onepauii 3 BukopuctanuaM ycix BIIK, mo Bunymeni bankom no Kaptkosoro paxynky. Kaprtka
MoXxe OyTH Je0eTHOI0, KPeAUTHOIO abo ne0eTHO-KPEeaUTHOO, epcoHi(ikoBaHOIO (i3 3a3HAYEHHSAM IMEeHI Ha JMIBOBIH cropoHi KapTkm)
abo HemnepcoHi¢ikoBaHoO (0e3 3a3HaYeHHS IMeHI Ha JIMIBOBIi cTopoHi KapTkwm).

KapTkoBuii paxyHOK — IOTOYHMH paxyHOK, IUIAaTDKHI orepamii 3a SIKMM MOXYTh 3JIHCHIOBAaTHCS 3 BHKOpHcTaHHSIM Kaprok i3
JIOAepKaHHAM BUMOT YMHHOTO 3aKOHOJAaBCTBa YKpaiHM Ta mporo JloroBopy. KapTkoBuii paxyHok BimkpuBaeThcsi bankom KitieHTy Ha
JIOTOBIPHIA OCHOBI 3a HAsBHOCTI HAJIEXHUM YHMHOM o¢opmieHoi 3asBu Ha mnpueaHaHHs Kiienta mo JloroBopy KOMIUIEKCHOTO
6aHKIBCbKOTO 00CIyroByBanHs (i3uuHHX 0CiO.

Kuient — disnuna ocoba (pe3uaeHT/Hepe3uneHT), sika kopuctyerses [locnyramu Banky BimmoBimHo mo ymoB msoro Jlorosopy. Kiient
Moxe Oyt BiacHukom paxyHky, Hepxkarenem Kaprtku, KopucryBauem Tommo.

Kowmicist 3a obcayroByBanns KapTkoBoro paxyHky — KoMmicis, mo cruiadyerbesi KimieHTOM 3a BIIKpUTTS Ta BemeHHs KapTkoBoro
paxyHKy.

Kpennrna 3ab6oproBanicts — 3ab6oproBanicte Kiienra mepex Bankowm, sxa BuHmkina y KiieHTa Ha migcrtaBi OyAb-sKOTO IIOTOBODY,
ykiazgenoro Mix Kiienrom ta bankom, BHactinok skoro KiieHT orpumas Bifg baHKy KpeUTHI KOIITH.

Kpenur, oBepapad1, kpeaAuTHA JiHis, KpeAUTHMIA JiMiT, KpeIUTHI KOITH — rpouoBi KomTH banky, HamaHi KiieHTty y THMuacoBe
KOPHCTYBaHHS Ha YMOBax 3a0e3IeueHHs, MOBEPHEHHS, CTPOKOBOCTI, IUIATHOCTI Ta IiJILOBOTO BUKOPHCTAHHS Ha YMOBaX, Mepea0aueHux y
OKpeMOoMy 0roBopi Mixk barnkom ta Kiieatom.

JlimiT oBepapadTy — rpaHnYHa 103BOJIeHA cyMa 3aboproBanocti [lo3nyansarka nepen baHkoM mo Kpemury, o0 HaJaeThes 3TiTHO IIbOTO
JloroBopy ab0 OKpeMo YKIaAeHOTO JOTOBOPY PO BCTAHOBIICHHS JIIMITY OBepApadT Ha IUIATIKHY KapTKYy.

MIIC — mixxuaposHi iatixai cuctemu Visa International Ta MasterCard International.

HeakTuBHUI paxXyHOK — paxyHOK i3 3aJMIIKOM KOITIiB 10 50 IpH., 3a SIKUM NPOTAroM ocTaHHiX 180-TH mHIB Oynu BinCyTHI Oymb-siKi
oreparii, KpiM BHIUIATH BiJICOTKIB, HAPAXOBAaHMUX Ha 3JIMIIOK KOIUTIB Ha pPaxyHKY, CIIMCAHHS KOMIcii 3a BeJJCHHsS HEaKTUBHOTO PaxyHKY,
crMcaHHsS BaHKOM KOIITIB 3 METOIO IOTallIeHHs 3a00proBaHOCTI 3a iHIIMMH po3paxyHkamu KitieHTa Ta BaHky.

He3umxyBanmii 3anumok — MiHiManpHa cyma komrtiB Kitienra ma KapTkoBomy paxyHKy, Bu3HadeHa y Tapudax banky Ha
oOciyroByBaHHS KIi€HTIB-(Qi3MYHUX 0Ci0, ska mporaroM cTpoky mii Kaptkum abo crpoky nii [loroBopy NOBMHHA 3ajHIIaTHCS Ha
KaptkoBoMy paxyHky i He Moxe Oyru BukopucraHa Kiientom um J[loBipeHoro ocoboro Kiienta. Bumora mpo BcTaHOBIEHHS
HE3HIDKYBAHOTO 3alUmIKy Juisi KapTkoBoro paxyHKy He BHKOPHCTOBYEThCA y pa3i BcTaHOBIeHHsS Ha KaprkoBomy paxynky Jlimity
oBepapadTy, 3riTHO YMOB 116OTO JlOrOBODY.

Homep mobGinbHoro tenedony Kiienra — Homep, 3a3nadyenuit KiientoMm y 3asBi Ha mpueaHaHHS U1 KOMYyHikalii 3 baHkom Ta skwuii
BUKOPHUCTOBYETHCS IS BiANpaBku SMS-moBigoMIIeHb, iHiniHoBaHNX bankom, KiieHty.

OgepapadT - KOPOTKOCTPOKOBHIT KPEIHT, 10 HAaTA€Thcsi baHKOM y BHIAaJKy NEpEBUINEHHS CyMH BHJIATKOBHX OIlepamiil HaJ| 3aIUIIKOM
ko1TiB Ha KapTkoBOMy paxyHKyY y po3mipi JIiMiTy KpenuTyBaHHS, BCTAHOBICHOMY IIUM 200 OKpEMO YKJIaAeHHM J[oroBOpoM.
Onepauiiinuii yac banky — yactuHa onepamniifHoro aHsA baHKy, IpOTATOM SIKOTO 3IIHCHIOETECS 00CTyroByBanHs KitieHTiB, y TOMy 9mcii
MPUAMAIOTECST JTOKYMEHTH Ha TIepeKa3 Ta BiIKIMKaHHsS, KOTpi MOBHWHHI OyTH 00OpoOieHi, mepenani Ta BukoHaHi bankom. IlowaTtok i
3aKiHYEeHHS ONepaniifHoTro yacy BCTaHOBIOEThCS Hakazom/Posnopsmxennasm ["onosu [Ipasninas barky (41 0coOM HUM YIIOBHOBa)KEHO1) 3
ypaxyBaHHIM PEeXUMY POOOTH IUIATDKHUX CHUCTEM Ta JOBOAMTHCS N0 Bigoma KitieHTiB muisixoM po3milieHHs BiImoBinHOI iHpopmaril Ha
caiiti banky.

OcHoOBHA KapTKa — IIaTKHA KapTka, emiToBaHa bankoM Ha iM’s BracHuka KapTtkoBoro paxyHky Ta KapTku, 1o OynyTh BUITyLIEHi micis
MPUITHHEHHS JIi1 0CTaHHBOT BUMyIIeHOi OCHOBHOT KapTKH, 3TiHO 11b0oT0 J[oroBopy.

Onnopa3zoBuii TuMyacoBuii napoap (OTII) — EIl y Burisaai ogHOPa30BOr0 THMYAacOBOTO MAapoNi0 TeHepoBaHOTro cucrteMoro «WEB-
OaHKiHT» Ta HaJiCIaHOTO 3a IOTIOMOTOI0 TIOBIZIOMIICHb y TeKCTOBOMY (opmaTi SMS Ha MoOinbHU# Tenedon Kiienra.

OTP-TokeH - TpuUCTpiif, MpU3HAUYCHHUI IJIS Te€Hepamii OJHOPa30BUX MapoiiB. Mae €IWHy KHONKY, IPH HATHCKaHHI AKoi Ha Iucrurei
BiOOpakaeThCs NUPPOBHUIA OJJHOPA3OBUH MAPOITIH.

Minpo3ainn Banky — Bigninenns baHky, neperik KX po3MilieHo Ha caiiti baHky.

MignpuemcTBo (MiAMPHEMCTBO-IpaneaaBelb) — MianprueMcTBo (ycTaHoBa, oprauisaiis), 3 skum(or0) bankom yknageno J[orosip mpo
HaJ[aHHsI KOMIUIEKCY TOCIYT 32 3apIUIaTHUM IIPOSKTOM.

IIH-kox (nmepconansuuii inenTudikauiitnnii Homep, INIH) — HaGip undp abo Oyks i mbp, Bizomuii oumre lepxatento Kaptku ta
MpHU3HAYeHNH U #Horo imeHTH(ikamii mig dac 3mificHeHHs omepauiit i3 BukopuctanHsaM Kaprok. I1IH Bumaerscs Kiienty pasom 3
KapTkoto Ta He miuArae po3roJomeHHIO Ta iepeiadi TpeTiM ocobam.

epeBunyck kKapTKu — BUIyck HOBOi KapTku, 3amicte KapTku, mo Oyma BumyieHa paHime Ha mifcTaBi nporo JloroBopy, y 3B'A3Ky i3
MIPUMTUHEHHSM Jii, TIOIIKOKEHHIM a00 BTPaTOI/KPaai>kKKOI0 OCTaHHBOT.

[natixkHa onepauist (HagaJji, onepamisi) — xmid, iHiniiioBana [lepxatenem KapTku 3 mMeTor0 BHeCeHHS abo0 3HATTS TOTIBKH 3 PaxyHKY,
3IifiCHeHHsI pO3paxyHKiB y 0e3roTiBKOBii (opMi uis oruiaTu BapToCTi ToBapiB (poOiT, mociayr) Ta/abo mepekasy KOIITIB Ha iHIII PaxyHKH
Ta paxyHKH IHIIMX 0Ci0, a TakoX IHIIMX ONepalii, mependaueHUX YMHHUM 3aKOHOAAaBCTBOM i 1M JloroBopom. IlnatixHi omeparil
3IIMCHIOIOTCS Y TUIATDKHUX MPUCTPOSIX: OaHKOMAaTax, IUIATDKHHX TepMiHalax, IMIOPHHTEpax, Ha calTax iHTEpHEeT-Mara3uHiB a TaKoX
yepe3 «IHTepHeT-0aHKIHM Ta iHII KaHaHU, epeadadyeHi YMHHUM 3aKOHOIAaBCTBOM YKpainu, 1iuM JloroBopom Ta mpasuiamu MIIC.
Mo3nyansnuk — Kinient 6aHKy, IKOMY B paMKax I[b0ro JoroBOpY Ta iHIMMX OKPEMO YKIaAeHHX JOTOBOPIB HaJJAHO TPOIIOBI KOmITH banky
Y KOPHCTYBaHHS Ha BU3HAUYCHUI CTPOK Ta ITif] IPOIEHT.

[oTounnii paxyHOK — paxyHOK, IO BiIKPHUBAEThCSI OaHKOM KII€HTY Ha JOTOBIPHIM OCHOBI IUIa 30epiraHHs rpoiueil i 3aiCHEHHS
PO3paxyHKOBO-KAaCOBHX OIlEpaliif 3a IOIOMOTOI0 IUIATDKHHUX IHCTPYMEHTIB BiAMOBIIHO IO YMOB JOTOBOPY Ta BHMOT 3aKOHO/ABCTBA
Ykpainu.

Ipu3ynunenns (6;10KyBaHHSI) il KQpTKM — THMYacoBa HEMOXKJIMBICTh MPOBEACHHS OMepalliii 3 BUKOpHUCTaHHAM KapTku BHACIimOK
BUHHUKHEHHS 00CTaBHH, riependaueHux uM JJoroBopoM Ta/abo 3aKOHOAABCTBOM Y KpaiHu.

IIpunuHennst aii KAPTKM — HEMOXJIMBICTh MPOBEICHHS orepaiiil 3 BUKopucTanHsIM KapTku Ta i1 peKBi3WTIB BHACIIIOK 3aKiHUCHHS
CTpOKy i Aii UM aHyNIOBaHHS], a TaKOX Yy BUIAAKy BHHUKHEHHS IHIIUX 0oOCTaBHH, nepenbadeHux muM JloroBopom Ta/abo mpaBuiIaMu
MIIC.



IMocayra Banky — ue pospobiena bankom mocnyra, mo Hagaerbes KiieHTam Ta Mae BiacHi 0COOIMBOCTI, YMOBH OOCIyrOBYBaHHS,
KaHaJX npojaxy ta Tapugu.

Po6ounii 1eHsb — Oyab-sSKHUi 1eHb, 0 BU3HAETHCS POOOYHMM ISl GaHKIB 3TiHO i3 3aKOHOJABCTBOM Y KpaiHH.

Po3paxyHkoBmii AeHb — CIeIiaIbHO BU3HAUCHUH JI€Hb, KO BUKOHYIOTHCS PO3PaxXyHKOBI IUTaTiXKHI oneparil y banky.

Caiit Banky — o¢inilinnii kanan komyHikanii banky 3 Kimienramun y mepexi [nreprer www.radabank.com.ua

Ctpok 1ii KapTKH — IepioJ Yacy, 10 MOYMHAETHCS 3 JaTh BUIYCKY (mepeBumycky) KapTku 1 3akiH4yeThCS B OCTaHHIM AeHb Micsus,
3a3HayeHoro y ¢opmati MM/PP (MM - 1Bi uudpu mopsiakoBoro Homepy micsis, PP - nBi ocranHi nudpu poky) Ha JHIBOBIH CTOPOHI
Kaptku.

Cron-cnucok — nepenik Kaptok, no skux 3a60opoHeHO npoBeaeHHs omnepaiiid. KapTka Moxke OyTH 3aHeceHa Y CTOI-CIHCOK SIK 32 3asBOIO
Kuienra, Tak i 3 iHiniatuBu banky.

Tapudu — BcranosieHi bankom rpomosi BuHaropoau 3a HamanHs Ilocmyr mpu oOciyroByBaHHI KiieHTiB-(i3maHuX oci6. Tapudn
perylaMeHTOBaHI BHYTPINIHIMH JOKyMeHTaMH banky Ta po3Mimeni Ha odiniitHoMy caiiti banky.

Toproso-cepsicue miznpuemcTBo (TCII a6o Toprosens) — Cy0'eKT MiANPHEMHHUIBKOI TisUTBHOCTI, SIKMH NpHUIMae 10 00CIyroByBaHHS
BIIK 3 MeTor0 omiaTé BapTOCTi TOBAPiB YU MOCIYT.

Tpan3akuisa — wiaTi>kHa onepais, iHiniioBana Kmiearom. Mosxe 6ytu ¢inaHcoBOIO (0IIarta, Iepekas, HONOBHEHHS, 3HATTS TOTIBKH) Ta
HedinancoBoro (mepesipka crany KaprkoBoro paxyHky, 3mina [1TH-koay Toruo).

Hentp o6cayropyBanns KuientiB (IIOK) — kanan xomywnikamii 3 Kimientamu 3a tenedonamu: 0 800 50 55555 wmimomo6oBo Ta
0E3KOIITOBHO Y Mexax YKpaiHu 3i cTarioHapHHX TenedoHis, +38 062 332 45 56 — nmst mixHapogaumx n3BiHKIB, 490 — 3a Tapudamn
MOOIJIBHUX OIIepaTopiB.

ITpad — rpomosa cyma, siky KiieHT noBuHeH mepexatn banky 3a HeBHKOHaHHS a00 HEHaJIe)KHE BHKOHAHHS 3000B's3aHb, 3TiAHO 3
yMoBamu 11010 Jlorosopy.

loxennmii gimMiT Mo KapTUi — MakCUMaJbHA cyMa Ta KilbKicTh onepauniil mo Kaprui Knienra na no0y, Bu3HadeHi bankom: mo 3HATTIO
TOTiBKHM B OaHKOMaTy Ta omepaiism gepe3 POS—repminanmm.

POS-Tepminan — eleKTpOHHUI TPUCTPii, MPU3HAYECHUN U1 BUKOHAHHSA IUIATDKHUX OMepamiil (TpaH3akiiil) i3 3acrocyBaHHsAM Kaprtku
Ta/abo ii pekBi3UTIB.

«SMS-0aHKIHM» — KOMIUIEKC TIOCIYT, SIKi Halal0Th MOYJIMBICTh KOPUCTYBady OTPUMYBATH iH(POPMAIIIO PO CTaH PaXyHKY 3a JOTIOMOTOI0
MIOBiTOMJIEHb y TeKCToBOMY (opmMati SMS Ha M06ibHI Tenedonu cranmapry GSM.

SMS — mocnyra KOpOTKHX €JICKTPOHHUX MOBioMIeHb (aHri., ‘Short Message Service”) — TEXHOJOTIs, IO JO3BOJISE BiINPABIATH Ta
OTPUMYBATH TEKCTOBI IOBIJIOMJICHHS 3a JIONOMOTOIO0 HOCIYT OrepaTtopa MOOUIBHOTO 3B'SI3KY 3a HAsSBHOCTI BIIIOBIIHOTO MOOIIBHOTO
(cotoBoro) TenehoHny.

WEB-6ankinr a5 npuBatHux kjaieHTiB (WEB-0aHkinr) — e koMruieke iHOpMAIiHAX TOCTYT 32 PaXyHKOM KIIi€HTa Ta 3MIHCHEHHS
omepaniil 3a paXyHKOM Ha MiJCTaBi AUCTAHIIMHUX PO3MOPSAIKEHb KIIIEHTA, KPIM BUIIAKIB OOMEXEHHS IpaBa PO3NOPIAIHKEHHI PaXyHKOM
KitienTa, BCTaHOBIEHNX YHHHUM 3aKOHOJABCTBOM Y KpaiHU.

Bci iHmmi TepMiHu, 3HaYEHHS SKUX HE BH3HaueHe ITUM J[oroBOpOM, BXKHBAIOTHCS B IbOMY JloroBopi B 3HAYEHHSX, SKUMH BOHU BH3HAYEHI
3TiTHO 3 HOPMAaTHUBHO-NPaBOBMMH akTamy HamioHanpHOro OaHKy YKpaiHH, IHIDUMH akTaMH JiI0YOrO 3aKOHOAABCTBA YKpaiHM Ta
npasuwiamu MIIC.

2.  3ATAJIBHI HOJIOKEHHA

2.1. [loroBip BU3HaYa€ yMOBHU Ta MOPAIOK HaJaHHSI BaHKOM KOMITJIEKCHOTO OaHKIBCHKOTO 00cTyroByBaHHs KitieHTiB.

2.2. [orosip perymoe BizHocuHu Mixk KiienTom i bankom (mami pazom 3a TekctoM — CtopoHH) nipu HaganHi Kitienram nmociyr Basky,
nepe0aueHNX YMOBaMH IIbOT0 JOTOBOPY. 3asiBU HA NPHETHAHHS € CKJIaJJOBUMH Ta HEBiZ'€eMHUMH YyacTHHAMH JloroBopy.

2.3. Bapricts Ilocayr Banky, sxi Hagatotbest Kiienram, BusHaueHi Tapudamu banky Ha 00cyroByBaHHS KII€HTiB-(Qi3MYHUX 0Ci0, sKi
po3wmimieHi Ha odiriiiHoMy caifTi baHKy 3a elekTpoHHOO aapecoro: www.radabank.com.ua.

2.4. B Mexax 11boro 10roBopy baHk mpomnoHye HalaHHS TOCITYT:

® BiIKpUTTSA Ta OOCIYroByBaHHS IIOTOYHMX PpaxyHKIB, W0 Iependadyac BUKOPHCTAHHS CHELiaJbHOTO IIIaTKHOTO 3aco0y

(MIaTiKHMX KapTOK), B HAI[IOHAIBHIN Ta iIHO3eMHIH BaIOTI;

BIZIKPUTTS Ta 00CITyrOByBaHHS IMOTOYHHMX PaxyHKiB B HAI[IOHATBHIN Ta IHO3EMHIH BAIIIOTI;

oBepapad)TH IS KITI€HTIB, SKi 00CIYrOBYIOTBCS B paMKax 3apIUIaTHUX MPOeKTiB baHky;

nociyra « WEB-6ankinT 17151 mpuBaTHuX KitieHTiB» (WEB-6aHKiHT) ;

nocnyra «SMS-6aHKiHT»;

2.5. KiieHT Mae mpaBo CKOpHCTaTuch Oyap-skoro I[locmyroro, mo HagaeThcs baHKOM B paMKaX KOMIUIEKCHOTO OaHKiBCHKOTO
oOciyroByBaHHS Ha yMoOBax 1poro JloroBopy, oopanoro KiieHToM 3rigqHo 3asBU Ha MpHEAHAHHA. 3MiHA YMOB OOCIyrOBYBaHHS Ta
miaTBeppkeHAs KitieHTOM CBO€ET 3ron IMIONO0 3ampornoHOBaHWX BaHKOM 3MiH 3IIMCHIOETECS B TOPSAKY, IepeadadeHOMY YMOBaMHU
uporo Jlorosopy.

2.6. Kiient mae npaBo BiaMoButucs Bix [locmyry, HiIsxoMm 3amoBHEHHs 3asBH Ta pO3paxyBaBIIUCh 3 baHKOM y moBHOMY 00cs3i 3a
HaJIaHi MOCIyTH.

2.7. KimienT Mae mpaBo npuabatM Ta CKOpUCTaTuch Oynab-skoro [locimyroro, sikimio Ttake mnepenbaueno Tapudamu bBanky Ha
00CITyroBYBaHHS KIIIEHTIB-(QI3UYHIX OCi0.

3. TPEJIMET JOTOBOPY

3.1. V nopsaky Ta Ha ymoBax 1poro JloroBopy bank 3000B’s13yeTbest HanaBaTi KitieHTy onHy, abo JeKiibKa MOCTYT, BU3HAYCHUX LM
JHoroBopom, Ta 3amoBieHnX KiieHTOM HUIIXOM MignucaHHs 3asB(M) HA NMPUEJHAHHS, 32 YMOBHM CBOE€YACHOI Ta MOBHOI OIUIATH
BapTocTi nocayr banky, a KitieHT 3000B's13y€ThCsl KOPHUCTYBATHUCS MOCIYraMH Y BiIOBITHOCTI 10 yMOB J[oroBopy, npaBuiI HalaHHS
HOCIIYT, BCTAHOBJIEHHX baHkoM, crutauyBatu BaHKy BMHAropony 3a MOCIYTH Ta BUKOHYBAaTH iHIII 3000B'A3aHHS, BiAMOBITHO 1O
uporo Jlorosopy.

3.2. Iigmucanuam 3asB(u) Ha npuenHaHasa, KiieHT Ge33acTepexHo Ta 6€3yMOBHO HMPHEAHYETHCS O yMOB Iboro JloroBopy abo ioro
YaCTHHH, KA PETYIOE MOPSA0K HaaHHs 3aMoBieHoi [locmyru.

3.3. JloroBip BBaXka€eThCs yKIAICHUM Ticisl oTpuMaHHs bankom Bix KitieHTa muchMOBOT 3aIIOBHEHOT Ta IMiIIHCAHOT BiINOBIIHOT 3asBH Ha
NpHUEAHAHHS, OIUIaTH mociyr baHky 3rimHo Amitounx TapudiB, SKIIO Taka OIUlaTa BCTAHOBJICHa baHKOM, Ta MiANMUCaHHS 3asiBH
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MpaliBHUKOM 0aHKy, YIOBHOB2)KCHHM Ha IIe BIAMOBIAHO 10 IOCAJ0BHUX MMOBHOBAXXCHb Ta JOBIPEHOCTEH, i CKPIIUICHOIO MEYaTKOIO

Banxy. KiieHT nmoromxyerscs, o B pe3ynbTaTi IpueaHanHs 10 JloroBopy, ais JloroBopis 00ciIyroByBaHHsS IOTOYHOTO PaXyHKY, IO

nependadae BUKOPHUCTAHHS CIIEI[ABHOTO IDIATDKHOTO 3aco0y, OaHKIBCBKOTO paxyHKY, NpO HamaHHA MOCIYr B CHCTEMI

JUCTaHNiHOTO 00cyroByBanHs « WEB-OaHKIHT 1J1s1 IpUBAaTHUX KIIEHTIBY, sIKi paHime Oynu ykmazxeni mixk bankom Ta Kiientom,

MIPUMTUHAETHCS Ha TicTaBi c1.604 L{uBiabHOTO KONEKCY Y KpaiHu.

Bank 3miiicHroe omeparii mo paxyHkam Kiti€eHTiB 3riIHO i3 YMHHHMM 3aKOHOJABCTBOM YKpaiHHM, HOPMAaTHBHO-TIPABOBHMH aKTaMH

Hamionansaoro 6anky Yxkpainu, npaBuiamud MIIC ta mum JloroBopom, 3asBU Ha NpHEAHAHHS, NPAaBWIAMH HaJaHHS ITOCIYT,

BCTaHOBJICHUMH baHKOM TO1II0.

Knient mae 3romy banky Ha HagcunanHs bankom iHdopmanii, Mo CTaHOBUTH OAHKIBCBKY TAa€MHHIIO, Ha HOMEp TeledoHy,

€JIEKTPOHHY Ta/ab0 IOIITOBY aJpecy, 3a3Ha4yeHi y BiANOBiAHINA 3asBi Ha NpHeaHAHHS. BaHK He Hece BINNOBITATBHOCTI 3a OyIb-sKi

PU3HKH, OB’ sI3aHi 3 BilIpaBKoro iH(popMarlii Ta HeOTpIMaHHAM iH(popManii 3a Bka3aHUMU B 3asBi(ax) Ha IPHETHAHHS aJPECaMH.

KuienT nae 3romy:

e  BiAnoBigHO 10 cT. 6 3akoHy YKpaiHu «IIpo 3axucT nepcoHambHUX AaHUX» Ha 0OpOOKY Ta BUKOPHCTaHHSA MOTO HMEPCOHATBHUX
JMaHUX s HagaHHA OaHkiBchkux Ilocmyr, sk mepembadeHuX, Tak i He mepexdOadeHMX UM JIOroBOpOM, Ta IIiJIHCAHOIO
BIANIOBITHOIO 3as1BOIO(aMM) Ha TIPHETHAHHS;

e  BianosigHo 10 cT. 14 3akony Ykpainu «IIpo 3axucT mepcoHanbHUX AaHHX» Ha IMepefady 4acTKOBOro abo MOBHOrO IpaBa
00poOKH Ta BUKOPUCTAHHS HOTO MEPCOHANBPHNX JaHUX IHIIMMH Cy0'€KTaMHU BIJIHOCHH, ITOB'SI3aHHX 13 TIEPCOHATIBHUMH JTaHUMH,
30KpeMa, aje He BHKJIIOYHO, Y BHIIAJKax: BIACTyIUIeHHS baHkoM mpaBa BuUMoOrH 3a 1M JloroBopom; nepenadi bankom mpas
BUKOHAHHS NEBHUX (QYHKIIH, OB’ A3aHUX 3 HAAHHAM IOCIYT 3a MM JIOrOBOpOM, LIIAXOM 3aTy4EHHS 30BHILIHIX HE3aJICKHHX
CTOpPiH Ha JOTOBipHiil OCHOBI; HagaHHSA baHKY KOJIEKTOPCHKHUX Ta KOHCAJITUHTOBHX MOCIYT, B IHIINX BUMAIKaX;

e  Ha OTpUMaHHSI 3 Oynb-IKHMX OIOpO KpeAWTHHUX icTopid, 30kpema: TOB «llepmre BceykpaiHChKe OFOpPO KPEAWTHHX iCTOpIi»
(02002, VYkpaina, m. Kuis, Byn. M. PackoBoi, O6ya. 11) Ta/abo IlpuBatne Akuionepue ToBapuctBo «MixHapoaHe Gropo
KpenuTHUX icropiit» (03062, Ykpaina, M. Kuis, np-t Ilepemorn, Oyn. 65, 0¢.306) Ta/abo TOB «YkpaiHcbke OI0pO KpeOTUTHUX
ictopiit» (01001, Ykpaina, m. Kuis, Byn. ['pymescekoro, Oya. 1-x) Ta BukopucTanas iH(popMamii oo #oro KpeauTHOI icTopii
B pasi HamaHHA Kpenury;

e  Ha 30ip, 30epiraHHs, BUKOPUCTAHHS Ta NOMUpPEeHHA iHdopMaii monxo Kiienra Ta kpeautHoro npasounHy (poro JJorosopy), B
TOMy 4HCli iHopMarii, sika MICTUTbCS B JEp)KaBHHX PEeCTpax Ta IHMMX 0a3ax MyONiYHOTO KOPHCTYBaHHS, B HOPSIKY,
BU3HaYeHOMY 3akoHOM Ykpainu «IIpo opranizanito GpopmyBaHHs Ta 00iry KpeANTHHX icTOpiit» B pa3i HaxanHs Kpenury;

e  Ha 30ip, 30epiranHs, BUKOPUCTAHHSA Ta MOIIMPEHHSA iH(GOpMAIii, fKa CKIagae HOro KpeAWTHY icTOpiro, depe3 iHII Oropo
KpPEIUTHHUX iCTOpIH, AKi OyIyTh criBIpaloBaty 3 bankom y MaitOyTHOMY B pa3i HaganHs Kpenury;

®  BiACTYIUICHHS IpaBa BUMOTH baHKOM Ha KOPHUCTH iHIIHMX 0Ci0 y BHIMaAKy HeBUKOHAHHs KIlieHTOM rpomoBuX 3000B’A3aHb Mepes
Bankom mpoTarom 3 MicsIiB 3 1aTW BUHUKHEHHS [IpaBa BUMOTH y 0aHKY 0e3 OTpHMaHHS OyAb-sSKOTO TOJATKOBOTO Y3TOKECHHS
3 0oky KitienTa Ha Take BiACTYIJICHHS.

MMignucanusM uporo JloroBopy KiieHT minTBepmxye, mo BiH/BoHa mpoiHdopmoBaHMii/a baHkoM mpo CBOI IpaBa SK CHOXXHBa4a

MOCHIYT, CY0’€KTa KPETUTHOI icTOPii Ta Cy0’€KTa MEPCOHATBHUX JTAHUX, a TAKOX IO BCi 3alUTH O KPSTUTHUX OFOPO, 3iMCHEHHI

Bankom 3 natn yknazneHHs nporo JloroBopy, Oyiu 3xificHeHHi 3a 3rojoto KitieHnTa (mo3nyansHuka).

4.ITPABA CTOPIH

KiienT mMae mpaBo:

Bumaratu Bin banky 3niticHenHs onepaniii 3a KaptkoBum/IIoTouHNM paXyHKOM Ta HaJaHHS iHIINX TependadeHux [loroBopom
IMocnyr y BiAMOBITHOCTI A0 3aKOHOJABCTBAa YKpaiHW, HOPMaTHBHO-NPaBOBHX akTiB HamioHampHOro GaHKy YKpaiHH, LbOTO
Jorosopy , npasui MIIC, 3asiBka Ha IpUeIHaHHS, IPaBUIAMH HaJlaHHS IIOCJIYT, BCTAHOBJICHUMH baHkoM To1110.
3Bepratuch 10 baHKy 3a KOHCYNbTallisIMU 3 MPHUBOJIY Ail0UMX OaHKIiBChKHX [locmyr, BuzHadeHHX nuM [loroBopom, a Takox 3
HPUBOY OTPUMAHHS JOAATKOBHX MOCIYT.
Opnep>xyBaTtu BUniicku npo ctaH KaptroBux/[TloTouHnx paxyHKiB y croci0, nependadenuii JJloroBopom.
3niticaroBat momoBHeHHsT KapTkoBoro/[lorouHoro paxyHky ocobmcTo abo uepe3 iHIIMX 0ci0 crocobamm, IO HE Cynepeyarb
YHHHOMY 3aKOHOJABCTBY YKpaiHH Ta PeXHUMYy DPaxyHKy, IepeadadeHOMy HOPMATHBHO-IIPAaBOBHMHM akTaMH HamioHamsHOTO
OaHKy Ykpainu, y BamoTi KapTkoBoro paxyHKy B rOTiBKOBil Ta/ab0 B O€3rOTiBKOBIH (hopMax.
3Beprarucs y bank i3 3asBamu mpo:

e BUITYCK Ta 00cIyroByBaHHs 1onaTkoBoi KapTku Ha cBoe iM'st abo iM'st [JoBipeHOT 0coOm;

e nepeBunyck KapTku y 3BI3Ky i3 3aKiHUSHHSIM CTPOKY Iii, IIOLIKOIKEHHSIM ab0 BTPaToIo;

e 3MiHy COCOOY OTPUMaHHS BUIMCKY 10 KapTkoBOMy paxyHKY;

® OTpPHMaHHs M03a4eproBoi BUMUCKH 10 KapTKOBOMY paxyHKY TOIIO.
I[ninitoBatu 3akpurtsa KaprkoBoro/[loToyHoro paxyHky, y T.4. 0 3aKiHUeHHsS CTpOKy Aii KapTku 3 MMCbMOBUM MOBiTOMIICHHSIM
npo 1e bank Ta 3 moBepHeHHsM y baHk ycix KapTok, Binkputux 10 KapTkoBoro paxyHKy, 3a YMOBH IOTalIeHHS 3a00pTrOBaHOCTL
nepe 0aHKOM y TIOBHOMY 00cs3i. Y BHUIaAKy 3akpuTTs KapTkoBoro paxyHKy 0e3 IOTamleHHs 3a3Ha4deHOi 3a00proBaHOCTI, B
nmojanbpIoMy Iie He 3BiUNbHsA€ KitieHTa Bim 00OB’si3Kky moracuT mepex bankom 3abopromanicth 3a KaptroBum/IloToduHuM
PaxyHKOM.
CamocriitHo posnopsmxatucs xomramu Ha KaptkoBomy/IToTouHOMY paxyHKY (32 BUHATKOM BHIAJKIB, Mepe0aueHNX YHHHUM
3aKOHOJIaBCTBOM YKpaiHu Ta JaHuM JIoroBOpOM) 3a JONOMOTOI0 IUIATDKHUX IHCTPYMEHTIB, JOKYMEHTIB Ha IepeKa3 KOIUTIB y
(hopmax, BCTAHOBJICHUX YHHHHUM 3aKOHOJJABCTBOM Y KpaiHH, Ta/abo0 3a JOMOMOroi0 BUITYLIEHHUX 10 paxyHKy KapTok.
[niuitoBatn OnokyBanHs Kaprok, emiToBanux 10 KapTtkoBoro paxyHky, Ta/ab0 3HATH/IIABULMTH JIMITH HIISIXOM 3BEPHEHHS J10
Banky ocobucro, 3a Tenedonamu Lientpy obcinyropyBanns Kiienrtie abo iHmmM rnepeabadeHuM JJoroBopoM crocodom.
BumaraTtu BuacHOTO BUKOHAHHS PO3IIOPS/DKEHb, HafaHuX baHky y pamkax [lorosopy.

4.1.10. [liamucyBatu pO3MOPSAIKEHHS CaMOCTIHHO ab0 JOBIPUTH MiIACAHHS TAaKUX PO3IOPSIKEHb YIOBHOBaXKeHii 0co0i, BiMOBIIHO

JI0 BHIAHOI Y BCTAHOBJICHOMY TIOPSIAKY JOBIPEHOCTI.

4.1.11. OpnepxyBaTu BiJCOTKH, HapaXOBaHI Ha 3aJIMILIOK KOLITIB HA PaXyHKY, Ta/a00 HE3HIKYBaHMI 3aJIMIIOK HA YMOBAxX Ta B MOPSJKY,

nependadeHomy JloroBopom Ta aitounmu Tapudamu Banky Ha 06ciayroByBaHHs KIIieHTiB-(pi3HYHUX OCI0.

4.1.12. 3Beprarucs i3 3aIMTaMH 3 PO3LIYKY paHillle IepepaxoBaHHX ab0 CIHCAHMWX 3 PaxXyHKY TIPOIIOBUX KOIITIB LUISIXOM HaJaHHSI

Banky BinmoBinHOT NMCHMOBOT HpeTeH3ii He mi3Hinie 35 (TpUAUATH I’ ATH) KaleHJapHUX JHIB BiJ IaTH BiJOOpa)KeHHs omeparii
Ha paxyHky Kiienta. ¥V pa3i Hempena’siBICHHs NpeTeH3iil B 3a3Ha4eHi CTPOKH, BiZOOpakeHi B BHITHCII omeparil BBaXKalOThCs



4.1.13.

MiATBEPKSHUMU 1 HaJlajli He MOXKYyTh OyTH ockapieHi yepe3 bank.
Kiient Takox Mae iHIIi paBa, nepexdadeHi uMm JloroBopom ta/abo YMHHAM 3aKOHOAABCTBOM YKpaiHU.

4.2. bank Mae rpaBo:

4.2.1.

4.2.2.
4.2.3.
4.24.

4.2.5.

4.2.6.

4.2.7.

4.2.8.

4.2.9.

4.2.10.

4.2.11.

4.2.12.

4.2.13.

4.2.14.

4.2.15.

Bumaratn Bix Kilienta HagaHHS JOKyMeHTIB Ta iH(popMamii, HEOOXigHMX JUIL BIAKPUTTI Ta OOCIyrOBYBaHHS
KaprkoBoro/Ilorounoro paxyHKy, 3[ificHEHHS HpouexypH imeHTHUdikamii Ta/abo (iHAaHCOBOrO MOHITOPHHIY OIEpalii, o
3niiicHIOIOThCA KitieHTOM, 3TiHO 10 BUMOT YMHHOTO 3aKOHOJABCTBA Ta BHYTPILIHIX HOPMAaTHBHHUX JOKYMEHTiB baHky Ta y
BUIIA/IKy HEHAIaHH 3a3Ha4ueHoi iHdopMmallii Ta/abo HEMOXKIIMBOCTI 3/iicHeHHs ineHTH(iKkamii abo/Ta (hiHaAHCOBOTO MOHITOPHHTY,
3YNUHATH HaJaHHS IIOCIYT YaCTKOBO a00 Y MOBHOMY 00cs3i.

BukopucroByBatn komrtn Kiienta nHa KaprkoBomy/IloTouHOMy paxyHKy, TrapaHTyloud npu nbomy KiieHTy mpaBo
6e31epenIKoJHOr0 PO3NOPSIKEHHS HUMHU 3T1THO 3 MM J{OrOBOPOM .

Opnep>xyBsatn Bix KiieHta BHHaropoy 3a HagaHi nociyru 3rigHo Tapudam banky Ha 06cimyroByBaHHS Kii€HTIB-(Qi3ndHUX 0Cib.
IIponosxuTr Tepmin aii OcHOBHOI KapTku Ta ycix iHmux Kaprok, emitoBannx Ha J[oBipeHHX 0ci0 (IIIIXOM IEPEBHITYCKY), 3a
HasBHOCTI KomTiB Ha KapTkoBoMy paxyHKy ais omiaTd nociyr barky srimxo Tapudam banky Ha o0cimyroByBaHHS KITi€HTIB-
¢iznunuX 0cib.

Brocutn 3MiHEM Ta/ab0 DOMOBHEHHS 1O YMOB I[oro JloroBopy, B ToMy uncii Tapu¢iB, a TakoX iHIT yMOBH OOCITyrOBYBaHHS
PaxyHKIB, IIIIAXOM PO3MilleHHs BiAmoBiaHoI indopmanii Ha caitri 6anxy WWW.radabank.com.ua

IlepeBunyckaru panime BumymeHi KapTku Ha cBiif po3cya y 3B'A3KYy i3 3aKiHYEHHSIM TEpMiHY iX Aii, a TaKoX 0 3aKiHYEHHS
tepMiny ix mii. Ilpu mpomy, rurata 3a IlepeBunyck Kaptku craryerscst srinno Tapugam banky Ha 00ciyroByBaHHS KITI€HTIB-
¢iznaHEX 0CiO.

IIpunuauTty (aHynaroBaTH), NPU3YNHUHUATH (TUMUYAcOBO 3abiokyBatu) Aito KapTok, a Takoxx BimHOBUTH Aito KapTok, mo Oymam
paHillle THMYacOBO NPHU3YIHHEHi, BinMoBUTH y IlepeBumycky KapTok, BiIIOBIIHO 10 HOPM JiI0Y0T0 3aKOHOJABCTBAa YKpaiHU Ta
npasuwi1 MIIC.

3nificHIOBaTH IOTOBipHE cIMcaHHS KomTiB 3 KapTkoBoro paxyHky Ta/a0o iHmoro paxyHky KiieHta, Bigkputoro B banky Ha
3arajbHy cyMy 3IIHCHEHHX omepaiil 3 BukopuctanusaM KapTku Ta/abo 11 pekBi3uTiB. 3MiHCHIOBATH JOTOBIpHE CIIHCAHHS KOMICii
banky 3riguo apitounx Tapu¢iB banky Ha 0OcCiyroByBaHHs KIi€HTIB-(pi3MYHHX OCI0O Ta IMPUMYCOBE CIIMCAHHS KOLITIB, 3TiIHO
YHHHOTO 3aKoHOIaBcTBa Ykpaiuw, 3 KaptkoBoro/IloTouHoro paxyHky. BaHk Takok Mae mpaBo 3iHCHIOBaTH JOTOBipHE
cnucanss komTiB 3 KaptkoBoro/[lorouHoro paxynky KiienTa B iHIMX BUIagkax Ta Ha yMOBax, nependadeHux M JloroBopom
Ta IHIIMMH TOTOBOPaMHU, AKi ykiazaeHi 3 bankom.

CrcyBaTy IIOMHIIKOBO 3apaxoBaHi Ha MOTOYHHH paxyHOK CyMH, I0J0 sSKUX KITieHT € HeHalne)XHUM OTpHMYyBaueM, skuio KiieHt
CaMOCTIHHO HE IMOBEPHYB TaKi HEHAIeXHO OTpuMaHi cymu. llpuennanusm no mporo Jorosopy Kiient nopywae banky
HPOBOJUTH TOTOBIPHE CIHCAHHS 3 MOTOYHOTO PaxyHKy HMOMHJIKOBO 3apaxoBaHi BaHKOM cymu, 0e3 OTpUMaHHS JOJAaTKOBHX
BKa3iBoK Bij KiieHra.

CropoHH miNUTH 3roau, o baHk Mae MpaBo BCTAHOBUTH CICIialIbHI aBTOPU3AITiiHI JIMITH (B TOMY YHCII IOJCHHI JIMITH), a
caMe: perJIaMeHTYBaTH KUIBKICTh Ta CYMH OIEpaliil, mo 3OifiCHIOIThcA 3a gomomoroto KapTku Ta/abo ii pekBi3HTIB 3a
BU3HAUCHHH MEPioA, a TAKOX 3MIHIOBAaTHU iX 0e3 momaTkoBoro nosigomieHHsa KiieHTa.

He xommencyBaru KitieHTy KommITH, SIKi CHECaHi 3 paXyHKY BHACHTIIOK HE3aKOHHOTO, HAa TyMKy KitieHTa, BUKOPHCTaHHS KOIITIB,
SIKIIO JI0 TaKoro ii BUKOPUCTaHHS MaB Miclie X04a 6 OJIMH 3 HaBEACHNX HIDKYE BUIIAJKIB:

e omeparlis 3a KapTKOBUM paxyHKOM 3[iHCHEHa 3 BBEJCHHAM Ta nepeBipkoto [1IH-kony;

e omepallis 3ailicHeHa B Mepexi Internet abo 6e3 ¢isnuHoro Bukopucranus KapTku (3 BUKOPUCTAHHSAM il pEKBi3HTIB);

e HeBHKOHaHHs/mopymeHHs KiieHToM mpaBmi kopuctyBaHHs KaprTkoro, yMoB 1poro J[oroBopy, YMHHOTO 3aKOHOAABCTBA
VYkpaiHu.

® BHKOHAHHJ BaHKOM NOKyMEHTIB, MmepelaHnX B €NeKTPOHHOMY BHIJISI Ta NPUHHATHX 10 BUKOHAHHS, Y BiIIOBITHOCTI 3
MpaBWJIaMH, BUKJIAJCHUMH B 1boMy JloroBopi, abo y pasi mopymenHs Kiientom mpasmi ekcrutyatanii cucremu « WEB-
OGaHKIHT», peXKUMY KOH(DIIeHIIHHOCTI BUKOpucTanHs cuctemu « WEB-6ankinry», nepenadi indopmarrii Tpetim ocobam mpo
JIOTIH Ta TMapoJib BXOAY IO CHUCTEMH, BTpaTd HUM Hocisd 3 TaemuHum kmodem Kitienta, MoOimbHOTO TenedoHy, Ha SIKHA
Hagxoaats OTII, HecaHKIIOHOBAHOTO JOCTYITY TpeTiXx oci® mo iHdopmamii nmpo TaemHui K04 abo 1o cucremu « WEB-
OaHKiHT» 3a BiZICYTHOCTI B IbOMY BUHH baHKy.

IlepenaBatn mpaBooxopoHHuM opraHam, MIIC Tta/abo unenam MIIC, iHmmMM ocobaM 3a BJAaCHOK iHiNIaTHBOIO abo Ha iX
odiiifnuii 3anuT iHQoOpMalito, NOB'sI3aHy i3 HE3aKOHHUM BHKOpHCTaHHsAM KapTku, a Takox i3 mopymeHHsM KiieHTom ymoB
1poro Jloroeopy, y T.4. y BUIaJIKaX, KOJH iHpopMallist ckiaae 0aHKIBCbKY TAEMHHULIIO, B TOMY YHCIII:

e mHagasatu iHhopMmamito po KirieHTa (mepegaBaTn nepcoHalbHi aHi), sika ctana BimoMa banky mpu ykinanenHi JJoroBopy ta
MPOTATOM CTPOKY Horo nii, mpo ymoBHu Jlorosopy, mpo cTaH 3aboprosaHocti Kiienra 3a JloroBopoM (3a HasIBHOCTI TaKoi)
TpeTiM ocobaM — y BUNIAZIKY BiACTYIUICHHS (mepenaui) bankom cBoix mpas 3a JJoroBopoM TpeTiM ocobam Ta/abo y BUMAIKY
BUHUKHEHHs Y BaHKy Hamipy 3[iHCHUTH Take BiACTYIUICHHs (Iepenady) 10 (GaKTUIHOTO Horo 3AifCHEHHs, a TaKOX OyIb-
SIKUM HIIMM TpeTiM ocobaM-KOoHTpareHTaM (maptHepam) baHka, ski OyayTh 3aiydeHi OCTAaHHIM Ha JIOTOBiIpHiH OCHOBI 10
nporiecy odcyroByBanHs J[orosopy;

e camocTiifHO po3kpuBatu iHdopMmarliro npo Kiienra, mo HagaHa BaHKy, SIKIIO Takoro po3KpUTTS BUMarae€ HEOOXiIHICTh
3aXMCTy BaHKOM CBOIX IpaB Ta 3aKOHHHUX IHTEPECiB B CYJJOBHX Ta iHIIHMX IIPABOOXOPOHHHX OpraHax;

e 3niiicHroBaTH 00MiH iH(popMaieto 3 MIIC mpo criocobu 3aiCHEHHs MIaxpaiChbKuX Aii, a TAKOXK MepeAaBaTH i pO3KpHUBaTH
iHdopmariro, mo Mae BigHomieHHs 1m0 KitieHrta, a1 KOHQIACHIIHHOTO BUKOPUCTaHHS B iHTepecax KirieHTa 3 MeToro
3amobiranns 30uTkiB KimienTa Ta banky, BHAC/IiJOK HECAHKITIOHOBAHOTO BHKOpUCTaHHs KapTku TpetiMmu ocodamm.

BinmosuTu KitieHTY y BIAKPUTTI paXxyHKY, IPOAOBKEHHI cTpoKy i1 nii Kaptku, punycky HomatkoBoi KapTku 6e3 oOrpyHTYyBaHHS
HPUYUH TaKOTO PIIICHHS, SKIIO TAKe BIAKPUTTS/BUITYCK/TIPOIOBKEHHS CYIIEPEYUTh YHHHOMY 3aKOHOABCTBY YKpaiHH, a00 MOXke
MPU3BECTH 0 (piHAHCOBHUX 30UTKIB/TOTIpIIeHHS iMiKy baHky, abo 3 iHIIKX MiIcTaB, BU3HAYeHNX baHKOM.

Bumaratu 10ocTpOKOBOro BUKOHaHHs 3000B's3aHp KitieHTa 3a JloroBopoM y winomy, abo y Bu3HaveHiii bankom wacTui y pasi
HeBukoHaHHs Kiientom Ta/abo [loipeHoto ocoboro KiieHTa cBoix 3000B'si3aHb y BHIAAKax Ta MOPSJKY, NepenOauyeHOMY
Jorosopom.

Hanpapnsatu KiieHTy BimoMocTi mpo BHKOHaHHs/HeHale)kHe BHKOHaHHS KiieHTOM cBOiX 3000B's3aHb 3a J[oroBopom, iHIry
iH(popMaIito, mo MmoB'sI3aHa 3 JJoroBopoM, a Takok KoMepuiiHi mponosunii banky Ta/abo pekiaMHi MaTepiaay 3a JOIOMOTO0
MOIITOBUX PO3CHJIOK, €IEKTPOHHHUX 3aco0iB 3B'I3Ky, SMS-TOBigoMIeHs Ha aapecy/Homep TenedoHy, aapecy eIeKTPOHHOI
nomTH, mo BkasaHi Kimientom y 3asBi(ax) Ha NpHETHAHHSA 49X B IHIINX JOKyMeHTax, HagaHux banky Kiienrom. Ilpu mpomy,
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4.2.24.
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4.2.26.

4.2.27.

5.1.
5.1.1.

5.1.3.
5.14.

5.15.

Kiient Hece Bci pU3HKH, OB'sI13aHI 3 TUM, 10 HaNpaBieHa iHpOopMallis MOXKe CTaTH BiIOMOIO TPETiM 0C00aM.

Bectu 3Byko3anmc tenedoHHMX po3moB 3 Kiientom mpu fioro 3BeprenHi no Llentpy obGcmyroByBanus KitientiB banky,
migpo3niniB bBanky, mpm 3BepHeHHi chiBpoOiTHUKIB banky mo KiieHra, a Takok BHKOPHUCTOBYBAaTH 3BYKO3AIHC JUIS
HinTBeppKeHHs (akTy Takoro 3BepHeHHs. [Ipmennanmsam mo nporo [lorosopy Kimient Hagmae banky 0e3BinkiIM4YHY IHCEMOBY
3roJy Ha 31HCHEHHS TaKOTO 3ByKO3aIIUCy.

3nificHroBaTd  (OTO3HOMKY 1 BiZ€OCHOCTEpEKEHHs, a TakoX (IKCyBaHHS Oyab-sIKMX KOHTakTiB 3 KiieHToM y cBoix
NpUMIIIEHHSAX, Ha OaHKOMaTax Ta TepMiHaJlaXx caMoo0cIyroByBaHHs 0e3 momnepenHporo nosigomineHHs Kiientis. Takox, bank
Mae mpaBo 30epiraT Ta BUKOpHCTOBYyBatH (ororpadii (Bizeomarepiann) sk J0Ka3u.

KonrakryBatn 3 KiieHTamy, BHUKOPHCTOBYIOYHM MJOCTYNHI KaHamd 3B’s3Ky: «SMS-Oankinr», «WEB-0aHkiHr», MNOIITOBY
PO3CHIIKY, TIOBIIOMJICHHSI €IIEKTPOHHOIO IOIITOI0, ITOBIJOMJICHHS y/Ha OaHKOMaTax Ta TepMiHaiax, Ha YeKax TOIIO.

JleGeryBaTi paxyHOK Ha CyMy OHNeEparliif, 3JICHEHHX 3 BHUKOPHCTaHHSIM OyIb-SKMX BH3HAYCHHX 3aKOHOJABCTBOM YKpaiHH
IUIATDKHUX IHCTPYMEHTIB, BHIYIIEHHX JO PaxyHKY, 3 ypaxyBaHHSAM KoMiciii 3rimHo Tapu¢iB Banky Ha oOcimyroByBaHHS
KIT€HTIB-(Di3MIHAX 0Ci0, IO JIFOTh HA MOMCHT MPOBEICHHS OTIEpaIliii 32 paxyHKOM.

BinmoBuTHCE Bin 3A1iCHEHHS BUOATKOBHX omepauiii 3a paxyHkoM KiieHTa y HACTYIHHUX BUIAJIKAX:

e HasBHOCTI (DaKTy HeHaJe)KHOTO BHKOHaHHA KiieHTOM abo TpeTiMu ocobamu, st skux KilieHT € mopyduTenem 1o
KPEIUTHUM KOIITaM, CBOiX 000B’SI3KiB II0 JOroBopy(am), ykiageHoMy(uMm) 3 bankom;

HasIBHOCTI Mijo3pu, mo KiieHT BukopucToBye bank [uist mpoBeneHHsS He3aKOHHUX OIeparlii;
HEHAJIC)KHOTO BUKOHAHHS YMOB I[bOT'O JJOTOBODY;

e mopymwenHs Kiientom mnpaBumin ekcrutyaramii cuctemu «WEB-0aHKIiHD», pexxuMy KOH(iIESHIIHHOCTI BHKOPHCTaHHS
cucremn « WEB-6aHKiHT».

He mpwitmatu Big KiieHTa nOKyMeHTH Ha Iepekas3 KONITIB 3 paxyHKy, SKIIO BOHM HE BIAINIOBIZAlOTH BHMOTaM YHHHOTO
3aKOHOJaBCTBa YKpainu abo nanoro Jloroopy.
BinMoBUTH y BCTaHOBIICHHI TIIOBUX BiTHOCHH/HAIaHHI MOCIYT/MPOBECHHI ONepalliil y BUMAAKY SIKIIO:

1) Taka BigMoBa Oynae OOyMOBIEHa HEOOXIAHICTIO JOTpUMAaHHS (DiHAHCOBHMX CaHKI[HA (eMOapro) abo IHIIMX OOMEKEHB,
BCTaHOBICHUX YKpaiHoro, Pamoro besmexkm OOH i1/a00 iHmIIMMH MiKHApOJHHMH OpraHi3allisiMH, DPIIICHHSA SKAX €
000B’I3KOBUMH 7151 YKpaiHH, i/a00 BHYTpIlIHIME JOKyMeHTaMH baHKy;

2) bankom Oynae BH3HAUYECHO, LIO OMeEpallis, MpOBeAcHHs sKoi iHimiroe Kiiet, mimsrae (iHaHCOBOMY MOHITOPHHTY Yy
BiAMOBiTHOCTI 3 3akoHOM Ykpainu «[Ipo 3amoOiraHHs Ta HpOTHAiIO Jeraiizamii (BiJMHBAHHIO) IOXOIIB, OAEPKAHHX
3JI0YMHHUM LUILIXOM, a00 (hiHAHCYBaHHIO TEPOPU3MY», a TAKOXK y BHIAJKy HEMOJJIMBOCTI MPOBECTH iAEHTHU]IKaIiIO
Kiienra y BiAIOBIZHOCTI 10 BUMOT 3aKOHOJaBCTBA.

BukopucToByBaTH BCi 3aKOHHI CHOCOOM MOTaIlCHHS 3a00pPTOBaHOCTI y pa3i BUHHUKHEHHS IPOCTPOUYCHOI 3a00proBaHOCTI IO
paxyHky Kiienra abo 3a Hamani bankom mociyrn.

Bumaratu Bix KitieHta HagaHHS BigoMocTeil po A0X0aH y pasi, akmio KimieHT € mo3nvanbHuKoM banky, abo Takuii 000B’s130K
Banky nepenbaueHnii YNHHUM 3aKOHOZABCTBOM Y KpaiHU.

Kiient nopydae banky, a baHk Mae npaBo B HOPSIKY OTOBIPHOTO CIIMCAHHS CIIMCYBAaTH 3 KAPTKOBOTO 200 MOTOYHOTO PAXyHKY
KOILUTH, y TOMY YHCJi 1HO3EMHY BaJIIOTy AJS MPOAAXy Oe3 MOJaHHS 3asBU B KIII€EHTa Ha MPOJaXK iHO3EMHOI BaJIOTH, Ta/abo
OyIb-SIKMX JIOJATKOBHUX JOKYMEHTIB Ta yroJ, JUIsl KOMIICHCAIlil BUTPAT Ta CIUIaTH BUHAropoau baHky.

CropoHu niitnum 3roau, mo bank mae mpaBo posipatu Jlorosip B 0JJHOCTOPOHHEOMY HOPSIAKY Ta 3aKpUTH KapTkoBuUil paxyHOK
y BUNAJKy BiJICyTHOCTI omepariii mo KaprkoBomy paxyHKy mpoTsroM 12 MicsIiB HOCHiNe a0 SIKIIO MPOTAroM 12 MmicsiiB He
Oyna crtadeHa KoMicis 3a o6cimyroByBaHHs1 KapTkoBoro paxyHKy 3a yMOBH BiICYyTHOCTI Ha HbOMY 3aJIMILIKY KOIITIB.

Bank Takox mae iHm mpaBa, mepexbadeni pM J{oroBopoM Ta/ab0 YMHHUM 3aKOHOIABCTBOM YKpaiHH, Ta/abo mpama, IO €
KOPECTIOHYIOYNMH 13 000B's13kamu KimieHTa, nepexbaueHnMu nuM [loroBopom Ta/abo YMHHIM 3aKOHOJIABCTBOM Y KpaiHH.

5. OBOB’ SA3KH CTOPIH.

Kiient 30608's13aHmit:

Ha nepmry Bumory banky BinmBimaté mizposnin barky, ne Oyma momana 3asBa(u) Ha TpHEIHAHHS, Ta/ab0 HagaTH JOCTOBIpHI
JOKyMEHTH Ta/abo BiOMOCTi, HeoOXiHi a1 3ailicHenHs bankom npouexnyp inenTndikanii KiieHra ta aHaiizy ioro ¢giHaHCOBHX
omepartiii.

TloBimomnatn Bank mpo Bci 3MiHM B JOKYMEHTaxX Ta/abo BiIOMOCTSX, 1o Oynu HamaHi Kii€eHTOM mpw ykiIamaHHI IIOTO
JoroBopy (macnopTHoi HaHi, axpecH MicCIs NPOXXHMBaHHS i peecTpamnii, KOHTaKTHI PEKBI3UTH, HOMEpP MOOIIBHOTO TenedoHy,
SJISKTPOHHOI MOIITH, 3a3Ha4yeHi KiieHToM y BiamoBiaHii 3asBi Ha NpHeAHAHHS 1 T.A.), y MOPSAIKY U oOcsarax, mependadyeHux
YMHHAM 3aKOHOJABCTBOM YKpaiHH, HOPMAaTHUBHO-TIPAaBOBMMH akTamMu HarioHaneHoro OaHkKy VYkpalHM Ta BHYTPIIIHIMH
nokymMeHTaMu baHKy 3 muTaHb 3amoOiraHHs 1 MPOTHUAIl Jerari3amii (BiIMHBaHHIO) JOXOMIB, OTPUMAHHX 3JIOYMHHHUM IUISTXOM.
Indopmamis Ta/abo NOKyMEHTH MiUIATAIOTh HANAHHIO TPOTATOM 15 (ISTHAAUATH) KaJNeHOApHUX IHIB 3 JaTH HACTaHHA
BIJMOBIIHUX 3MiH, a Mpo 3MiHY/OJIOKYBaHHS aJpecH eJEeKTPOHHOI IOITH Ta HoMepa TenepoHy — Yy JeHb TakKoi
3MiHW/ONIOKYBaHHS, Ta/abo MaTtu ojep>kaHHS MUCHMOBOI BUMOTHU Bix banky. V Bumanky BiICYyTHOCTI iH(opmamii mpo 3MmiHy
PEKBI3UTIB, MONEPEIHBO HaaHa iH(opMaIlist BBAXKAETHCS TIHCHOIO.

3niiicHroBaTH omnepauii 3a KapTkoBum/IToTouHNM paxyHKOM y BiIHOBIIHOCTI A0 3akoHOmaBcTBa Ykpainu, [Ipasua MIIC, mporo
JoroBopy, 3asiBu Ha IPUETHAHHS, IPABUJIAMH HaJJaHHS [IOCIYT, BCTAHOBJICHUMH baHKOM TO1II0.

He BuxopucroByBatn KaprroBuii/[loTouHnii paxyHOK mjis 3AifiCHEHHS MiANPUEMHHUIBKOT MiSUIBHOCTI Ta JisUTBHOCTI
caMOo3aifHATHX OCi0.

V pasi, sxmo KiieHt € ¢iznanoo ocoboro-mianpremMneM abo caMo3aifHATOI0 0c00010, TIOBIIOMHTH 1po Iie baHk y mucsMoBoMy
BUIVISIII TIPY 3allOBHEHHI 3asBM Ha NMpUEAHAHHS jucta KilieHTa Ta HajaTH KOMil0 BUIHCKH 3 €IHHOTO AEPKABHOTO PEECTPY
IOPUINYHAX 0ci0 Ta (IBHYHMX OCIO-MIANPHEMINB, IO MICTUTH BIZOMOCTI mpo ¢i3myHy o0coly, sKa 3aiiMaeThes
M AMPUEMHUIBKOIO TISUTBHICTIO, 200 KOMII0 JOKyMEHTa, IO MIATBEPDKYE B3ATTS Ha 00K 0coOH, siKa 3aiiMa€eThCsl HE3aJICKHOIO
npo¢eciiiHO0 MisIbHICTIO, BIAMOBIAHUM OPraHOM Jep)KaBHOI MOJAaTKOBOi CiyxOu. Y Bumazaky, skimo KiieHT He 3miHCHUTH
TaKoOro IMOBIOMJICHHS, BHACHiZOK 4doro a0 banky OyayTh 3acTocoBaHi miTpadHi caHKIi, BiamkoayBaTH baHKy cruiadeHi
octaHHIM mTpadHi caHKUil y moBHOMY o0cs3i. ¥V pasi, sikmo KiieHT € ¢i3nuHOIO 0coboro-mianpremMueM abo caMo3aitHATO0
oco06o10, baHk 371ifiCHIOE TOAaHHS BIIOMOCTEH PO BIIKPUTTS PaXyHKY B EIEKTPOHHOMY BHUIJIS/II 3aCO0aMHU €JIEKTPOHHOI MOIITH
Hamionansaoro 6anky YkpaiHu Ha ajapecy JAep)KaBHOI MOJATKOBOI CITy»kOH, i BCI BHJATKOBI omeparii 3a paXyHKOM, y T.4. 3
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BUKOPHMCTaHHAM IUIATDKHOI KapTku, BbaHk 3xiiicHioe ymine micns oTpuMaHHA BaHKOM IOBIZOMIICHHS IPO B3SATTSA PaxyHKy Ha
00JIiK OpraHoOM JepaBHOI ITOJATKOBOT CITYKOH.

He nepenaBatn Kaptky Ta ii pexBi3uTH y KOPHCTYBaHHS TPETIM 0co0aM i BXKHTH BCIX MOXJIMBUX 3aXOMiB JUIA 3amo0iraHs ix
BTpaTH, epeaadi Ta BAKOPHCTAHHS.

He noBigomisit Tpetim ocobam IT1TH-kox (B ToMy 4mcii mapodii Ta KOJOBI cI0Ba) Ta 30epiraTé Horo y TaeéMHUI, 00 Hi 3a SIKUX
YMOB BiH He CTaB BiJjomuii TpeTiM ocobam, He 3anucyBatu [IIH-kox na KapTy Ta/abo Ha iHmI nmpeameTH, siki 30epirarotbest pa3omMm
3 Kaptkoro.

BuacHo po3mintyBaTu Ha paxyHKy KOLITH, JOCTATHI AJIs 3A1MCHEHHS BCiX HEOOXITHUX PO3PaXyHKIB, B TOMY YHCHi MOB'SI3aHUX 3
BUKOHAHHSAM YMOB AaHoro JloroBopy, abo criagyyBaTH iX caMOCTIHHO y BCTaHOBJIEHOMY baHKOM MOpSAIKY Ta CTPOKH.
KonrpomoBatn Ta 3abe3medyBaTH HasBHICTH KOMTIB Ha KapTkoBoMy paxyHKy IJIsI CIHCAaHHS KOMICIl y BHIIQAKY TEXHIYHOI
HeMOXJHMBOCTI baHKy 31ificHUTH GJI0KYBaHHS KOMICII, B T.4. 32 OIepalisiMy, 34iHCHCHUMH B TEPMiHAJIBHUX MPUCTPOsiX baHKy.
CBO€YaCHO Ta IOBHICTIO BiJIIKOAOBYBaTH baHKy crutadeHi HUM KOIITH 3a oneparismu 3 BIIK:

. MIIC — no onepauisix 3 Bukopucranusam Kaptku Kitienrta/J{oBipenoi ocodu Kiienra.

. banky — Bunaropoay 3a Ilocnyru, mo HagaroThes 3a UM JloroBopom,

. [HomM GaHkKaM — Ha BUMOTY IIOJIO OIUIATH KOMICI/iIHIINX IJIaTeXiB, siKi BAHUKAIOTh B MPOLIECI BUIIYUCHHS KapTKH B
TepMiHAJIBHUX MPHUCTPOSX/TOUYKAX MPOJAXy IHIIMX OAHKIB, B MpOLEC] MiATBEP/HKEHHS 1HIIMMHU OaHKaMH JIETITUMHOCTI
Kaprku/onepaitiii mpoBeIeHHX MO HUM.

Posnopsipkartucs xomramu Ha BIIK B Mexxax BHTpaTHOTO JiMiTy. B pa3i BUHMKHEHHS Bil €MHOTO 3aJMIIKy 33 PaxyHKOM
noBepHyTH baHKy 3a00proBaHiCTh HACTYITHUM YHHOM:

Crutatutn 3a00proBaHiCTh 3a cyMor0 6opry Bin’eMHOro 3ajMIIKy, 10 BUHUK B IOTOYHOMY KaJIeHAApHOMY MicsIli, He Mi3HilIe

OCTaHHBOTO POOOYOTO JTHS HACTYIHOTO KaJICHAAPHOTO MICSIL.

V pasi HeBUKOHaHHS a00 HecBOe€4acHOTro BHKOHaHHS BuMor 1.5.1.11.1. manoro orosopy KiienT cmauye mrpad B po3mipi

20% Bim CyMH BiJ €MHOTO 3aIuIIKy 32 KapTKOBUM paxyHKOM.

OsznaifomutH Beix JloBipenux oci6 Kiienra 3 ymoBamu 1ioro Jlorosopy.

B pasi maganns Osepapadty (Kpenury) moramaru 3aboprosanicte mo OBepapadTy, IPOLEHTH 32 BUKOPUCTAHHS KPEAUTHHX
KOLITIB, OIUIAYyBaTH KOMICil, mTpady Ta NEHI0, a TaKO)X BHKOHATH 3000B’S3aHHS 3 IOBEPHEHHS KpPEIUTy, B TOMY YHCII
HPOCTPOYEHOT 3a00PrOBaHOCTI, HA YMOBAX, epeadadeHux UM [{oroBopoMm.

OpnepxyBaTy Bummcky 1o paxyHKax Ta KOHTPOJIIOBATH PYX KOILTIB HE PiAIlIe OJHOTO pa3y Ha MiCsIb.

He ni3nimre HacTynmHOro po60OY0ro JHS IICisl OTPHUMaHHS BHIIMCKH 3 PaXyHKY MOBIIOMIIATH BaHK Ipo BCi MOMiueHi HETOYHOCTI
Ta/a00 MOMWJIKH Y BUIIMCKAX 3 PaXyHKY Ta 1HIINX JOKYMEHTaX, a00 Mpo HEBU3HAHHSA (HEMiATBEP)KEHHS) MiICYMKOBOTO CaJbJI0
3a paxyHKOM(aMH).

Ha Bumory banky Hagatm nokymeHTH a0O BiIOMOCTI, HEOOXimHI Ui 3’ACyBaHHS JDKepela MOXOMKCHHS KOIITIB, METH Ta
MiICTaBU 371iICHEHHS (P IHAHCOBUX Omepaliid, OHOBIECHHS JaHUX 3 ineHTudikamii Kiienra.

Tlonaru no banky NOKyMEHTH, IO MiATBEPUKYIOTh OTPUMAaHHS Iep)KaBHUM BUKOHABIIEM ITOBIJOMIICHHS PO BIIKPUTTS paxyHKY,
SKIIO Ha KOLITH, II0 30epiraloThesl Ha iHmoOMYy paxyHKy Kiienra, BinkputoMy B baHKy aepkaBHMM BHKOHABIIEM, HAKJIaJICHO
myOJTiYHEe OOTSKCHHSL.

Hanasaru Bimomocti mpo noxomu (y pasi Hamanus Kpenuty) y Bianosigp Ha 3anur baHky B cTpok He mi3Hime 5 (m'stH)
KaJICHJAPHUX JHIB 3 1aTU OTPHMAHHS 3aIHTYy.

ITicns 3MiHE HOMEpy MOOUTEHOTO Tene(OHY HETaifHO 0COOUCTO 3BepHYTHCH 10 baHKy 1 HamucaT 3asBy, BCTAHOBICHOTO baHkoM
3paska, npo 3MmiHy Homepy moOinpHoro Ttemedony. Hemosinommenns Kiientom B bank mpo 3miny Homepy MoObimbpHOTO
TeneoHy 3BUIbHSAE BaHK Bif Oyab-sKOi BiAMIOBINANBHOCTI, IO MOKE BHHUKHYTH y 3BSI3KY 3 BimpaBieHHsM bankom Kiienty
SMS-noBifomneHs Ha crapuii HoMep MoOinbHOTO TenedoHy. CTOPOHM MOTOJUKYIOTHCS, 10 3BepHeHHs Kiienta mno banky i3
3asBOI0 BBAXAETHCS HAJIEKHUM IOBIJOMJICHHAM IIPO 3MiHYy HOMepa MOOIIBHOrO TeneoHy Ta He NOTpedye BHECEHHS
CropoHaMH BiAMOBITHHUX 3MiH B 3asiBy Ha MPHEIHAHHS, BIAMOBIAHO 10 11b0ro J[oroBopy.

KnieHnT Takox Mae iHIi 000B's3kH nepeadaueHi mum JJoroBopom ta/abo YMHHHM 3aKOHOIABCTBOM YKpaiHH, a TAKOXK 00OB'S3KH,
110 KOPECIIOHYIOTh NpaBaM baHKy, siki BU3HaueHi 1iuM [loroBopoM Ta/abo YMHHUM 3aKOHOAABCTBOM Y KpalHU.

Bank 30008B's13aHMi:

OO6cnyroByBatu paxyHKH Ha yMOBax, nepenbdadeHnx num JJoroBopom, npasunamu MIIC Ta YMHHEM 3aKOHOAABCTBOM YKpaiHH,
332 YMOBH CBO€YACHO Ta Y TIOBHOMY 00cs31 omiatu mociyr baHky.

HapmaBatu Kitienty Ge3komToBHO mowmicsiyHy Bunmcky y maneposiit ¢gopwmi, He mizHime 10 (gecsToro) umcia HaCTYIHOTO 32
3BITHMM MICsILIsl, TA T103a4eProBy BUITUCKY Ha MiJCTaBi Oro MICEMOBOT 3asiBH, 32 YMOBH CIUIATH BiINOBiIHOT BHHaropoau banky
3rizHo TapugiB banky Ha o0GcayroByBaHHs KIIi€HTiB-Qi3ndHUX 0ci. 1 oTpuManHs BUIHUCKY KilieHT NOBHHEH 3BEpHYTHCS 10
ninpo3ainy banky, ne BiH 3anoBHIOBaB 3asBy Ha NMpHUEAHAHHS 710 foroBopy. Ilpu podori Kiienta 3a qonomoroto cucremu «Web-
OaHKIHT» BUIHCKH HAJAlOThCS B €NEKTPOHHIM (opmi. HamaHHs BUITUCKH B €NCKTPOHHINM (Gopmi He mo36asisie mpas KiienTta
orpuMaTu Bunmcky y mameposiit ¢popmi, He mizHime 10 (mecsaToro) yucia HACTYITHOTO 32 3BITHUM MICSIISL.

BinkpuBati Ta 00ciyroByBaTH paxyHKH, BinkpuTi KiieHTy Ha mincTaBi BiAmoBimHOI 3asBM Ha NMPHUENHAHHA, 3 YpaXyBaHHIM
0cOOJIMBOCTEH, BU3HAYEHHX IIUM Jl0TOBOpOM.

Bunaru Kiienty Kaprky ta [1IH-koz.

3abe3neynTH 3iHCHEHHS onepalliii 3a paXyHKaMH, y T.4. 3 BUKOPHCTaHHAM KapTok Ta iX peKBi3UTIB MPOTATOM CTPOKY iX Aii.
[lpuitmat Bin Kiienta/loBipeHoi oco0u TMOBIIOMIICHHS Tpo BTpary/BUKpajeHHs KapTku Ta/abo HecaHKIiOHOBaHE
BrKopucTanHs KapTku abo 11 peKBi3uTIB, Ta 3yMUHATH PO3PAaXyHKHU 3 BUKOPUCTAHHAM Takoi KapTku Ta/abo i pekBi3uTiB.
AnymoBaru nomkopkeHy Kaptky Ta Bumatu Knienty HoBy KapTky y pasi orpumaHHs 3asBM Bij KiieHTa mpo MOIIKOKEHHS
Kaptku Ta crimatu Kitienrom Bunaropoan, 3rigao Tapudis banky Ha 00cTyroByBaHHS KITIEHTIB-(QI3UYHUX OCIO.

3abe3neunTH KOHQINEHIIHHICTS iH(OpMamii MO0 PyXy Ta 3aJHIIKy KOIITIB Ha paxyHKax KirieHTa, 3a BHHSTKOM BHIQJKiB
HafgaHHA i€l iHopMaril TpeTiM ocobaMm y BHIAgKax, NMPSMO IepefadadeHHX YMHHUM 3aKOHOJABCTBOM YKpaiHH abo IUM
Jorosopom. Taka iHpopmamis Moxxe OyTH BHKOpHcTaHa BaHKOM y CBOIH MisJIBHOCTI 3 METOIO 3amo0iraHHs MMaxpaiCbKUX
orepaltiii Ta MPOTHIIT Jerai3allii J0X0/1iB, OTPUMAHUX 3JIOYHHHUM IIUIIXOM, BIAMOBIIHO 0 YHHHOTO 3aKOHOIABCTBA Y KpaiHu.
Posrmsimatu nperensii, orpumani Big KinieHTa y MUCbMOBOMY BHIVISIAI Ta BIANOBIIHO JO YMHHOTO 3aKOHO/AABCTBA YKpaiHH i
BHYTpilIHIX npouenyp banky.

3niiicHIOBaTH PO3paxyHKOBO-KacoBe oOcimyroByBaHHs KiieHTa BigNOBITHO 10 YHHHOTO 3aKOHOJABCTBAa YKpaiHH Ta I(bOTO
Jorosopy. HopyuenHs KiieHTa, IO MICTHTBCS B PO3PaxyHKOBOMY JOKYMEHTI, SKHA HamiimoB xo banky mporsrom
omnepaniitHoro yacy, baHk BUKOHye B IeHb HOT0 HaIXOKEHHSI.
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Hopyuennst Kitienrta, 1110 MicTHThCS B pO3paxyHKOBOMY JTOKYMEHTI, KUl HamiloB 1o BaHky miciis 3aKkiHUeHHsI orepaiiitHoro
yacy, baHk BUKOHYye He Mi3HIIIe HACTYITHOTO OIEPaI[ifHOTO JHSI.

3abe3neunTH HamaHHA KOHCyibTamiii KimieHTa 3 mmTaHb 3acTOCYBaHHS 0AHKIBCHKOTO 3aKOHOJABCTBA Ta HMOPSAKY 3IIHCHEHHS
pO3paxyHKIB, y T.4. y pa3l BUHHUKHEHHS IHTaHb 3 oOciayroByBaHHS KaprkoBoro paxynky Ta Kaptkm 3a Tenedonamu Llentpy
obciyrosyBanus Kitientis abo migposzinis banky.

3yNMHUTH BUIATKOBI Omepalii Ha paxyHKy y pasi, ko y banky mono Kiienra icHye myOiiune oOTSHKEHHS pyXOMOTO MaifHa,
SKEe HakJIaJeHe ACP)KaBHUM BHKOHABIIEM, Ha CyMy Takoro OOTsDKGHHsS, Ta HamaTH KIlieHTy MOBiZOMIIEHHS NpPO BiIKPHUTTS
paxyHKy A BPYYCHHS IEP)KaBHOMY BHKOHaBIO. Lle MOBIZOMIICHHS IIpO BIiAKPUTTS PaxyHKY BPYHYAeTbCA JEPKABHOMY
BUKOHaBIIO KimieHTOM. BiHOBNICHHS BUAATKOBUX OIEpaliil 3M1HCHIOETECS y pasi, AKIIO Aep:KaBHUK BUKOHABEIb HE ITOBiIOMUB
PO TIPHUHHATE pIMICHHS y BCTaHOBIeHMI 3akoHOM YkpaiHu «IIpo mmaTiXHI CHCTEMH Ta IlepeKa3 KOIUTiB B YKpaiHi» CTpOK,
nepeOir SKOTo IMOYMHAETHCS 3 JaTH, 3a3HAUSHOI y BIIMITII PO OTPHMAaHHS Jep>KaBHIM BHKOHABIIEM ITOBIJOMIICHHS.

3yNUHATH TIpOBeAEHHs (hiHAHCOBOI omeparii, sKIo i yd9acHHKOM abo BHTOJIOHaOyBadeM 3a HElo € 0co0a, SIKy BKIIOYEHO 0
HeperiKy oci0, OB I3aHMX i3 3MIHCHEHHSIM TePOPHUCTUYHOI TISUTBHOCTI a00 MO0 SKUX 3aCTOCOBAHO MDXKHAPOHI CaHKIIT. Y pasi
TaKOro 3yMUHEHHsS BHUAATKOBUX OMepaiiii, mpuOyTKOBI omepaiil He 3yMHHSIOThCS. 3ymUHEHHS (iHAHCOBUX oOmepariit
3MIMCHIOETBCS HA CTPOK Ta y MOPAAKY, IependadeHOMy YMHHHMM 3aKOHOIAaBCTBOM YKpainu. IIpore, Take 3ynHMHEHHS HE €
MiICTaBOIO JUI1 BUHUKHEHHS [IMBIILHO-TIPABOBOI BiAMOBINaNBHOCTI baHKy 3a mopyIIeHHs yMOB BiIOBIJHUX MIPABOYHHIB.

YMOBHU BIAKPUTTSA I OBCJIYT'OBYBAHHSA IIOTOYHUX PAXYHKIB, 11O IIEPE/IBAYA€ BUKOPUCTAHHS
CIEMIAJBHOI'O INIATI)KHOTI'O 3ACOBY (INMMATIKHIUX KAPTOK) B HAIIIOHAJILHIN TA THO3EMHIN
BAJIIOTI

Bauk Bunyckae Kiienty KapTky Ha mifcraBi BiJmoBiHOT 3asBH Ha NPUETHAHHS, HATSKHIUM YHHOM O(OPMIICHOI Ta IiIMHUCAHOI,
a TaKO’ MPH YMOBI 31IICHEHHS OIUTaTH BapTOCTI IOCIYT, BIATOBIIHO A0 Iit0unX Tapu]iB OaHKY.

Knientr moxe Biakputn [omatkoBi Kaptkm mo cBoro KapTkoBoro paxyHKy NIUISXOM HaJIS)KHOTO 3allOBHCHHS 3asBH Ha
npuenHanHsa. Bumyck lomatkoBoi Kaptku no KaprkoBoro paxynky KirieHTta 3mificHIOETBCS y pas3i NPUAHATTS HO3UTHBHOTO
pimenas banky. Bunaua KapTku BinOyBaeThesi BUKIIOUHO micns ormuiaTu KmieHtom komicii baHky, skmo Taka mepenbadeHa,
srizHo Tapudip banky Ha oOciyroByBaHHsS Kii€eHTiB-(ismuHux oci6. KiieHT Hece BiANOBiANBHICTH 32 BHKOHAHHS YMOB
Jorosopy Bnacuukamu JlonatkoBux Kaptok.

Kaptku Hagarotscst Kiienty 1a ioro JloBipeHiit ocobi y THMYacoBe KOPUCTYBaHHs Ha ymoBax Jlorosopy. [IpaBo BiacHOCTI Ha
Kaprky samumaerscs y banka. Ilo 3akinuenHto crpoky nii KapTok, ix momkomkenHi Ta posipBaHi [loroopy, Kiient
3000B’s13aHU moBepHYTH KapTku y baHk.

Hnsa Ilepesumycky Kaptkm no 3akiHueHHs i Tepminy aii KiieHT moBuHeH momatm o migpo3ainy banky, B skoMmy
obciryroByeThes KapTka, MCbMOBY 3asiBY Ta CIUIATUTH BapTiCTh MOCIYT, BIAMIOBIAHO 0 AifounX TapudiB OaHKY.

[epesumyck Kaptok (3a BunsATKOM IlepeBumycky KapTku B 3B'SI3Ky 3 ii MOIIKOKEHHSM 3a YMOBH ii moBepHEHHS B baHK)
3IiiCHIOEThCS JHIIe 3a pimeHHsM banky 3a ymoBu notpumanss Kiientom ymoB msoro [loroBopy. IIpu npomy, bank mae npaso
Ha CBill po3cyx mepeBumycTuti KapTky y 3B'si3Ky 3 3akiH4eHHsIM TepMiHy nii Kaprtky, mo Oyna panime Bunymena Kiienry, a
TaKoX HepeBunycTuTH KapTKy, He ouikyroun TepMiHy 3akindeHHs i Kaptku, mo Oyna Bumymena Kiienry. [pu npomy, Kitient
He 3BUTBHSETHCS Bif orutatu KoMmicii 3a HagaHi [Tocimyru 3rinHo Tapudis banky Ha 06cyroByBaHHS KITi€HTIB-()i3HIHUX OCi0.
Bank mae mpaBo BimmoBuTH y Buzadi, IlepeBunycky KapTtku Kiienty ta JloBipeniit ocobi KiienTa 6e3 mosiCHEHHA MPUYHH y
BIZITIOBITHOCTI 10 HOPM JIiF0Y0TO 3aKOHOAABCTBa YKpaiHu Ta npasmit MIIC.

3amoBneHi, ane He oTpuMaHi Kiiearom KapTku, y ToMy 4nciti mpomoBKeHi Ha HOBHH TepMiH, 30epiraioTees y banky s Bumadi
KitienTty He 6inbie 3-X MiCSIIiB, TICIS YOTO MOKYTh OyTH 3HUIIEH] Y BCTAHOBICHOMY TOPSIIIKY.

IMpu otpumani Kaptku, KiieHT mMOBHHEH MOCTAaBUTH BIACHUU MiANKC HA MAHENl IS MiANMUCY Ha 3BOPOTHIN CTOPOHI, & TaKOXK
posmucaruch B orpuManHi Kaptku ta ITIH-koHBepTy. BincytHicTe abo HeBimmoBimHicTs mignucy Ha Kaprtui i3 mianmucom Ha
CYMPOBITHUX OMEpaIlito JOKyMEHTaX, MOXe OyTH IMiICTaBOO I BiJIMOBU B MPOBE/ICHHI omnepallii Ta/abo BunyuenHs KapTku npu
nposesieHHi onepaii y Toprosiis.

Crpok aii KapTkn BkaszaHo Ha IUIBOBIH cTopoHi y dopmari MM/PP. KapTka mie 10 ocTaHHBOTO THS MicsIs, 3a3HAYEHOTO Ha
Kaptui. 3a6oponsierbess BukoprucTanHs KapTku Ta ii peKBI3WTIB Micis 3aKiHYeHHS CTpOKy ii aii. Ilicisa 3akiHYeHHS CTpOKy Iii
KapTka noBunna OyTn moBepHeHa B baHk.

Bank He Hece BiINOBITAaNBHICTH 32 HEBUACHE OTPUMAaHHS nepeBuymieHoi Kaptku y banky.

KapTky MUTTEBOTO BUITyCKY MEPEBUITYCKY HE MiJUISTaloTh.

Kaprka Moxe BukopucroByBatucst KiienToMm sik 3aci6 noctymy no KapTkoBoro paxyHKy Ta Uil Ofep)KaHHS FOTiBKOBHX KOIITIB,
0e3roTiBKOBOTO Iepekady KOIITiB, Oe3roTiBKOBOI OIUIaTH TOBapiB Ta Mociyr y ToproBuiB, JUisi OIJIaTH TOBapiB Ta IMOCIHYT,
NPOJAX SKUX 3JIHCHIOETHCS y CHCTEMI eIeKTPOHHOT KOMepIlii TomIo.

Bank Mmae mpaBo BuwiyunTH abo 3a0moxkyBatm KapTky, TpW HasBHOCTI 0OOCTaBHH, SKi CBig4aTe mpo ii HempaBOMipHE
BUKOPHCTaHHS, a TAKOX Y BHIAJIKy HECBOEYACHOTO IOTAIleHHsS 3a0oproBaHocti mo J[OroBopy 10 IIOBHOTO IIOTAIICHHS
3a00proBaHOCTI Ta IHIIMX YMOB, Nlepen0adeHnX M JJoroBOpOM.

Jl1s oTpuMaHHs KOHCyJbTaliii KilieHT MOBHHEH BHKOPHCTOBYBAaTH HACTYNHI KOHTakTHI Teieonu LIeHTpy oOciyroByBaHHS
kiieaTiB banky: 0 800 505-5550 (6e3xomToBHO JUIs A3BIHKIB 3 MICHKHX Tene(oHIB B Mexax Ykpainu) abo +38 (062) 332-45-
45 (U1 MDKHapOIHMX J3BIHKIB), a TakoXX Oe3rocepeHbo 3BepTaTHcs y miapo3nin baHky, B sikoMy OyJ0 BIAKPUTO KapTKOBHH
paxyHok. baHk He Hece BiINOBITANBHICTH 32 HEMOJMIIMBICTH HamaTd iH(GOpMalil0 3a KOHTaKTHUMH TenedoHamu LleHTpy
00CIIyroByBaHHs B HACHIZIOK TEXHIYHUX MPUYHH.

OcobnuBocTi 06cmyroByBanHs KapTKOBUX paxyHKiB:

J1s mpoBeIeHHs BUIATKOBHX orepariiif 3a KapTKoBUM paxyHKOM y CyMi, L0 MEpEeBHINYe 3aIMIIOK Ha KapTkoBoMy paxyHKY
rpomosux komTiB Kiienra, bank Mosxe HagaBatn Kitienty kpeauthi komrn y dopmi OBepapadry.

Bank mpotarom crpoky nii Kaptku 3ailicHIO€ 00CITyrOBYBaHHS OIepalliii 3 il BAKOPUCTaHHIM, HaJa€ iHIIi MOCITYTH 3TiTHO 3 UM
JoroBopom, a KiieHT 3000B's13y€eThest crutauyBati baHky BuHAropony 3rizHo 3 Tapudamu banky Ha 00CIyroByBaHHS KITIEHTIB-
¢i3nuHMX 0Ci0, sIKi € Oro HEeBi'eMHOIO YaCTHHOIO.

Skmo KuieHt He 3aiiicHioe oruiaty kowmicii banky nmpotarom Tpbox MmicsuiB no KaprkoBomy paxyHky Kiienra Ta miuaTixHHM
KapTKaM, 110 eMiToBaHi 10 1mporo KaprkoBoro paxyHky, bank moxxe 3a6iokyBaTH Bei n1eGeToBi omeparii mo paxyHky. B pasi
OnokyBaHHS paxyHKy bBaHK Mae TpaBo NPH3YNMUHWUTH HapaxyBaHHS KOMicii IO MOMEHTY MOTalleHHs B IMOBHOMY 00Cs3i
MpoCTpoUeHOi 3a00oproBanocti KirieHTOM Ta BiIHOBIICHHS Omeparliil 1o paxyHKY.

V Bunaaky BrnpoBakeHHs bankom HesnwkysaHoro 3anuiuky KiieHT 3000B's3aHuil minTpumyBatu cymy HesHHKYBaHOTO
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3anuuky mo KapTkoBoMy paxyHKy y po3mipi, Bu3HaueHOMY Bankom.

Kiient mae mpaBo 3AiHCHIOBATH PO3PaxyHKH 3a OIEpPAllisiMH, IPOBEJCHHMH 3 BUKOPHUCTAaHHSAM KapTku BHHSTKOBO B Mexax
Butparnoro mimiry.

B wmexax BwurparHoro mimity epxarenp KapTky, 3 ypaxyBaHHSM BHMOI YHMHHOTO 3aKOHOJABCTBA YKpaiHH, MOXe
BUKOpHUcTOBYBaTH KapTky npotsirom tepminy ii aii sik 3aci6 s

. 3[ificHeHHsT OE3rOTIBKOBHX pO3paxyHKIiB 3a TOBapH (pOoOOTH, IOCIyTH), SKIIO [e mependadeHo BiIIOBITHOO
TOPTiBEIBHOIO 200 CEPBICHOIO YCTAHOBOIO;
. nepepaxyBaHHs KOIITIB Ha iHII paxyHku Kiienrta ta/abo Ha paxyHKH TPETixX oci,

OJiepKaHHS TOTIBKH B Kacax 0aHKIB Ta uepe3 OaHKOMATH, SKi BUJAIOTh KOIUTH 3a JaHUM TUIIOM KapTku, sk Ha TepUTOpii
VYkpaiHu, Tak i 3a KOpJOHOM;
. OTPUMaHHS JI0AATKOBUX MOCIIYT;
3[iHCHeHH iHIIUX onepaunii mo KapTui, nependaueHnx 1oAaTKOBUMH yroaamu ao Jlorosopy.
V pasi 3akpurtst KapTtkoBoro paxyHky, bank Bumae KiieHTy rortiBkoro abo mepepaxoBye Ha iHIIWH, BuzHaueHHH KiieHTOM
PaxyHOK, BCIO CyMy 3aJIMIIKY KOITiB Ha KapTkoBOMY paxyHKY (B T.4. cyMy He3HIKyBaHOTO 3aIHIIKY).
Jlnst 3apaxyBaHHS TOTiBKOBHX KomITiB Ha KaprTkoBuii paxyHok KirieHT-HepesmmeHT nonaTkoBo Hamae baHKy NOKyMeHTH, 110
HiATBEPDKYIOTH JUKepea iX OXOKeHHS.
V pasi, skmo Tapudpamu banky Ha o6cayroByBaHHS KIi€HTIB-(hi3NIHHUX 0ci0 IependaueHo HapaxyBaHHS MIPOLIEHTIB HA 3aJIMIIOK
KOIITIB, IO 3HaxoAiThca Ha KapTkoBomy paxyHky Kiienra, mpuemnanasm mo manoro JloroBopy KimieHT moromkyerscs 3
HACTYIHHUM:

Bank HapaxoBye Ta crutauye KilieHTy MpOIEHTH Ha 3ajMILOK KOUITIB, IO 3HaXoIsaThcs Ha KapTkoBux paxyHkax Kiienra y

po3mipax, Bu3HaueHux Tapudamu, Ta y BamoTi KapTkoBOro paxyHky.

HapaxyBaHHS TpOLEHTIB Ha 3alMINKM KOIITIB, IIO 3HaXoaAThca Ha KapTkoBomy paxyHky KiieHTa Ha KiHenb KOXKHOTO

omnepaniitnoro aHs baHKy, 31ifICHIO€TBCS IIOAEHHO Ta PO3PaXOBYIOTHCS i3 PO3paxyHKY (hakTHIHOI KaJleHIapHOI KiBKOCTI THIB

B Micsani Ta poui. 3apaxyBaHHsS WX IPOLEHTIB Ha KapTKoBMII paxyHOK 3IiHCHIOEThCS B 1-H poboumii IeHb KaleHIapHOTO

MICSIIsI, HACTYITHOTO 32 3BITHHM.

JInst BIAKPUTTS HOCTYILY JUIsl KOPUCTYBAaHHSI IUIATIKHOIO KaPTKOIO 32 KOPJOHOM ab0 3MiHH IIOIeHHUX JiMiTiB KilieHTy HeoOXigqHO
odopMuTH 3asBy y BigaiaeHHI banky abo nuisixom 3aificHeHHs A3BiHKa 10 LleHTpy obcnyroByBanHs KimieHTIB po 3HATTS JIMITY
Ha PO3paxyHOK IUIATDKHOIO KapTOI0 Ha BU3HAYCHUI TEPMiH Ta y BU3HAUEHil KpaiHi nepeOyBaHHS.

Bank mae mpaBo mpusynuuutu Airo Kaptku abo oOMexuTH 3miiCHEHHS omepalii 3 BukopucTanHsiM KapTku y Oyap-sxoMy 3
NepeNidyeHNX HIKYe BUTIAIKIB:

e Yy pasi BUABIICHHS HEIJIATOCIPOMOXKHOCTI, HE3aKOHHOTO BUKOpUCTaHHA KapTku, HajaHHS HelocTOBipHOI iH(opmamnii abo
BUHHUKHEHHS y baHKy mizo3pm mozo iMoOBipHOI 3arpo3d He3akOHHOro BHKopucTaHHA Kaptku Kiientom/[loBipeHOro
0co0010, B TOMY YHCHi B pa3i orpuManHs iH(opmamii mpo ue Big MIIC;

ey pasi nopymenHs [epxarenem Kaptku ymoB niporo JJorosopy;

e ypa3si HeHanaHHs KilieHTOM HOKyMeHTiB abo He3 siBieHHs y bank 3rigHo i3 mm. 5.1.1.,5.1.2. usoro orosopy;

® ypa3i BUHUKHEHHS BiJl’€MHOTO 3aIUIIKY 32 KapTKOBHM paxyHKOM Ta/abo mpocTpoveHoi 3a00proBaHOCTI 3a OBepApadTOM;

ey pa3i HeCIyIaTH KOMicii 3a BIAKPHUTTS Ta 00CIyroByBaHHS PaxyHKy B paMkax [lakeTy mociyr Oinbnn Hix 3a 3 (Tpu) Micsi;

e B IHIIMX BUIJKaX, IependadeHux uuM JJoroBopoM abo YMHHUM 3aKOHOAABCTBOM YKpaiHH.

bank Mae mpaBo aHymoBatu Ta/abo 3abimokyBatn KapTky y Oyap-skoMy 3 IepeiueHnX HUK4e BHIIaIKIB:

e y pasi HeotpumanHs Kaptiku Kiientom depes 90 (meB'SHOCTO) KaleHAapHUX IHIB 3 aTW NOJAHHS HUAM 3asBH Ipo il
oTpuMaHHs (B ToMy uncii B pasi [lepeBunycky Kaptku Ha HOBHH cTpok #ii) 6e3 moBepHeHHs1 KiieHTy BUHaropoau 3a ii
BUITYCK (TIEpEBUITYCK);

e y pasi BTparu/kpanaixku Kaprkwy;

ey pa3si HeBuKOHaHHs KiieHTOM 3000B's13aHb, IEpe0adeHuX MmiaAmyHKTaMu 5.1.2. nporo JloroBopy;

® HAQJIXO/DKCHHS JIOKYMEHTAIBHHUX NaHUX 3 iHpopmauiclo nmpo Hamipu KilieHTa Ha HENMOBEpHEHHsS KOIUTIB, KPAaIiXKKH,
KOMITPOMETAIIil TaHWX, 3arpo3 3aBAaHHs baHKy 30MTKiB.

IIpu oMy BUTpaTH, IOB'A3aHi 13 onepaniero omokyBanHs Kaptku Hece KimieHT.

brnoxyBanns Kaptku BinOyBaetses 3a n3BinkoM Kitienrta/JloBipeHoi ocobu (3a ymoBu, mo Kitient/iioro JloBipeHa oco6a Ha3uBae
KOJIOBE CJIOBO). Y BUMaAKy HeMoxuBocTi Kiienra/itoro JloBipeHoi ocoOu Ha3BaTH KOJOBE ClIOBO, baHk Mae mpaBo He MpHMaTH
TaKy Tene(OHHY 3asBy 70 BUKOHAaHHsA. Y TakOMy BHIIQJIKy, MOMEHTOM OTpHMaHHs baHkoM 3asBu npo GrnokyBaHHs1 abo Brpary
KapTku Oyne BBakaTHCh Jata Ta yac OTpuMaHHS baHkoMm nmchbMoBoi 3asiBu. Po30nokyBaHHs KapTku 31ifiCHIOETBCST BUKITIOUHO
Ha TijicTaBi nCchbMOBO] 3asBH KitieHTa.

®akt orpumanHs bankowm 3asBu Big KitieHTa He m030aBIisie HOro mpaBa 3BEpHYTHCA i3 BiATIOBIIHOO 3asBOO JI0 TIPAaBOOXOPOHHUX
opraHiB y Bunajxy Brpati KapTku.

VY Bunanky HaganHs KimieHtom mpereHsii momo onporectyBaHHs KiieHToMm omepamiid, siki mepen0adaroTh CIUCAHHS KOIITIB 3
paxyHKy, MiHIMaJIbHUH CTPOK pO3MIIsiLy NpeTeHsii Ta moBepHeHHs KitieHTy (32 yMOBH 3aJJ0BOJICHHS TIPETEH3ii) CIMCAaHUX KOIITIB
3 paxyHKy ckiajae 45 nHiB. Y BUNaJKy ONPOTECTYyBaHHS TaKUX omepaii 3rigHo 3 npaBuiamu MIIC, cTpok po3risity npeteHsii
Ta noBepHeHHs1 KilieHTy (32 yMOBH MO3UTHBHOTO Pe3yJbTaTy PO3MIsiAY) crucaHux kKowmriB KiieHTy Moxxe OyTu 30inbiieHuit 1o
180 (cra Bicimaecstn) aHiB. [IpoTsiroMm cTpoky po3risay nperensii KiieHTa 11o1o onpoTecTyBaHHs onepailii, ki nependoadaroTs
CIHCaHHS KOIITIB 3 paxyHKy, baHk HapaXxoBye Ha CyMy CHipHOI omeparlii MPOLEHTH, IUIaTH 1 KOMicii y BUMaaKax i B po3Mipax,
mo BHKIaneHi B JloroBopi, siki MaroTh OyTH crutadeHi KiieHToM B mopsaky, nepenoadeHomy JloroBopom. [lomanns KiienTom
npeTeHsii mojo omporecTyBaHHs KiieHTOM omeparii 1Mo CHMCaHHIO KOIITIB 3 paxyHKy He 3BiibHsi€ KiieHTa Bim 000B'I3KYy
CIUTATH CYMH IUIATEeXKYy, 3a3HAYEHOr0 Y BiAMOBIIHIIf BUIIMCLI 1O PaxyHKY, 3TiJHO 3 yMoBaMu J[0roBopy.

Po3paxyHku mpoBOISTECS B TOTIBKOBiH Ta 0E3rOTiBKOBIM ()OPMAax BiIIOBIIHO IO YMHHOTO 3aKOHOAABCTBAa YKpaiHM Ta MPaBUIT
BignosigHoi MIIC.

[TortoBHenHst KapTkoBoro paxyHKy 3ailicHIOeTbCst ocobucto Kiientom, Horo [loBipeHnmu ocoGamu abo yepe3 iHIIMX ociO
criocobaMu, IO HE CynepeyaTh YHHHOMY 3aKOHOAABCTBY YKpaiHHM Ta HOPMAaTHBHO-IPaBOBMM akTaM HarioHanbpHOTO OaHKy
Vkpainy, y BamoTi KapTkoBoro paxyHKy B TrOTiBKOBiii abo B 0e3rorTiBkoBiii ¢opmax. ITomoBHEHHS KapTKOBOTO PaxyHKY,
BIJIKPUTOTO B iHO3EMHIH BAITIOTI, B TOTiBKOBii (popMi Moske 3/1iliCHIOBATHCS JTnIe BracHUKOM paxyHKYy.

Omrata ToBapiB (poOiT, MOCIYT), OTPHMaHHS TOTIBKOBHX KomITiB 3 KapTkoBoro paxynky 3a mgomomoroio KapTtkm Ta/abo ii
PEKBI3UTIB 31 ICHIOIOTHCA HA YMOBAX i B IOPAIKY, 1o i€ y Toprosus, abo B banky, mo npuiiMae Kaprtky.

Ilpu 3pilicHeHHi omepariii Yepe3 OaHKOMATH, IUIATIXHI NMPHUCTPOI Ta TEPMIHAIM CaMOOOCIYTOBYBAaHHS MOKE BHUMAaraTHCS
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Beenenns [IIH-kony. ¥V Bunaaky Tpbox crpobd Habopy nenpasuisHoro [TIH-kony, nis Kaptku npusynunserscs (610Ky€eThCs).
Cyma omepamnii Moxxe Oytu 3abnoxoBaHa Ha 30 (TpUAITH) IHIB 3 JaTW 3AIHCHEHHS orepamii X0 MOMEHTY IPOBEIEHHS
MDKOAHKIBCBKHX pPO3paxyHKiB. Y TakoMy pa3si, Butparamii mimit mo KapTkoBoMmy paxyHKy 3MEHIIYETHCS Ha CyMy TakKHX
orepaniii 3 ypaxyBaHHsIM KoMiciii banky Ta 6aHKiB-ekBalpiB, 1e Oyia 3IiiCHEHa OIepartis.
V pa3si BigMoBH Bij npunbaHHs a00 MOBEpHEHHS TOBApY (BIIMOBH Bim 37iMCHEHHS poOIT YK HAJAHHS IOCIYTH), IO OIUIAYeHi
KapTkoro (abo 3 BukopucTaHHaM ii pekBi3uTiB), KiieHT He Mae mpaBa BUMaraTu Bil TOProBO-CEPBICHOTO MiIIPUEMCTBA, Y IKOMY
Oyna 37ilicHeHa omepallist OIIaTh 3a TOBAap YW IOCIYTY, IOBEPHEHHS KOIUTIB TOTIBKOIO, a TOBUHEH BUMAraTé BiIIIKOAYBaHHS
CyMH OIlepalii HUIIXoM 0e3roTiBKOBOTO IepeKasy KomTiB Ha KapTkoBuil paxyHOK.
Knient npu 3aiiicHeHHi muaTixHo1 onepauii 3 BUKOpUcTaHHsIM KapTku moBHHEH mifmucaté yek abo BipOuTok 3 Kaptku (cmim)
(xpim omepamidf, 3xificHeHMX B OaHKOMaTaxX, TepMiHalaX CcaMOOOCIyroByBaHHS Ta omepanid i3 BBegeHHsM [1IH-xony),
BICBHUBIINCH y BIAMOBIAHOCTI CyMH, IPOCTAaBIE€HOI HA IUX IOKyMEHTaX, CyMi ()aKTHUHOI oIuiaT abo BHIAHOI TOTIBKH.
IlipmucaBumm nei nokyMmeHT, KitieHT BU3Hae mpaBHIIBHICTh BKa3aHOI CyMH Ta JIa€ BKa3iBKy BaHKy Ha CITMCaHHS KOIITIB 31 CBOTO
KaprkoBoro paxysky. [liamucyBaru 3a3HaueHHil 4ek (CIIiI), y sSIKOMy He IpocCTaBlieHa cyMa omnepanii, KilieHT He Mae npasa. Y
BUNAAKy po30DKHOCTI miamuciB Ha d4eky (cmimi) Ta Ha KapTui, kacup mae mpaBo BmiyduTd KapTky 6e3 momepeaHporo
MOMEpEIKEHHS.
OrmraTa KoMmiciit:
[lomicsuna/mopiuHa KOMICist 32 0OCITYroByBaHHs IUIATDKHUX KapTok abo HamaHHio [lociyr HapaxoByeThCsi baHKOM B JIeHb
HagaHHs [lociyrn abo B mepmmii poGounii geHb Micsns, B skoMy HazmaeThest [lociyra, Ta ciniadyeThesl B HAIllOHAIBHINH BaTIOTI
VYkpainu.
Ormrata komiciit (BuHaropoan) banky Moxxe OyTH 3miliCHEHa HACTYITHUMH CITIOCOOaMU:
®  [UIAXOM JOTOBIpHOro chucaHHsA 3 KapTkoBoro paxyHKy y BUIAaOKy HasBHOCTI KOmTiB Ha KapTkoBoMmy paxyHKy, abo 3a
paxyHOK oBepapadTy Ta BiJ’€MHOTO 3JIUIIKY, SKIIO TaKe IepeadadeHo yMOBaMH JOTOBOPY;
e  uepe3 Kacy baHKy IUITXOM BHECEHHS T'OTIBKH Ha KAPTKOBHH PaxyHOK;
e  uepes Kacy baHKy IIITXOM BHECEHHS TOTIBKH Ha PaXyHOK HapaxoBaHHX AoxomiB 3a [locmyru Banky;
e 3 0ynp-saKoro paxyHKy KiieHTa numsxom o(hopMIIEHOTO HAIEKHUM YHHOM IDIATIKHOTO JIOPYYCHHS.
CrucanHs KoMiciii (BuHaropoau) banky 31iHCHIOETbCS B HACTYITHOMY TOPSIKY:
e y pasi, SKIIO BAaJIOTOI0 pPaxyHKy € HalliOHaJbHA BaJIOTa — y po3Mipi Komiciii (BuHaropomu) Banky Ta iHmIMX cyMm,
nepeadadeHnx J{oroBopom.
ey pa3i, SKIIO BAIIOTOIO PaxyHKy € iHO3eMHa BaIIOTa — Y pO3Mipi eKBiBaJlleHTy KOMICii (BHHaropoau) baHky Ta iHIIUX CyM,
skl mepenodadeHi Tapudamu banky 1 mimaraots ciari banky, 3a kypcoM baHKy, BCTAHOBIICHOTO Ha 1Ty CIHCAHHSA CyMHU
3 KapTKOBOTO paxyHKy. baHK mepepaxoBye 'pMBHEBUI CKBIiBAJICHT MPOIAHOI iHO3EMHOI BAaJIFOTH HA CIUIATY BHHArOpOIU
Banky Ta iHmmMX cym, mepeabaueHnx Tapudamu 0e3 MOMEpeIHBOTO 3apaxyBaHHS Ha paxyHOK KilieHTa B HalioHaJbHIN
BAJTIOTI.
Kiienr Oe3BinkimmuHo nopydae banky, a baHk Mae mpaBo B MOPSIKY IOTOBIPHOTO CIHCAHHS 3[iHICHIOBATH CIIMCAHHS KOIITIB 3
KaprkoBoro paxynky KiieHTa Ha cymy onepartiif, 3ailicHeHNX i3 BUKopucTaHHAM KapTku abo ii pekBi3uTiB, Ta HA CyMy KOMICIH,
Yy TOMY YHCIIi i1HO3EMHY BaIIOTY JJIsI POJaKy Oe3 MOJaHHS 3asBU BiJl KJII€HTa HA MPOAaX 1HO3EMHOI BATIOTH Ta/a0b0 OyIb-SIKUX
JIOJIATKOBHX JIOKYMEHTIB Ta yroJ, uis komreHcalii banky. 3000B'13anns KiienTta nepen bankom 3a 3/ilicHEHi 13 3aCTOCYBaHHAM
Kaptku oneparnii icHyroTh y BamroTi KapTkoBoro paxyHky. CircanHs 31HCHIOETECS] B HACTYITHOMY TIOPSIIKY:
V pasi, AKIo BaIIOTOI0 paXyHKY € HalllOHAJbHA BAJIIOTA:

e Ha TepuTopil YKpaiHu — y po3Mipi CyMH oreparii Ta CyMH KOMICIT;

e 33 MexaMu YKpaiHM — CyMa BHU3HAYa€ThCS LIIIXOM IepepaxyHKy BiINOBIIHOI CyMH Ta KOMicCil i3 BajJrOTH, B SKiil
(axTuuHo 3xiiicHeHo onepairo, B osapu CIIA 3a kypcom, BcranoinennM MIIC Ha naTy criicaHHs BiJIIOBiHOT CyMH B
nonapax CLLA 3 kopecnoHAEHTCHKOTo paxyHka baHKy, Ta nuisIxoM mepepaxyHKy cymu B nonapax CLLUA, mo Buiinma y
MiICYMKY, B HaIllOHAJIFHY BaJIOTY 3a KypcoM MIIC, BcTaHOBIEHNM Ha JaTy CIUCAHHS BiIIOBIIHOI CyMH 3 KapTKOBOTO
paxyHKy.

VY pasi, SKII0 BaNIOTOI PaXyHKY € iHO3eMHA BaJIOTa — MUIIXOM IepepaxyHKy BIIIOBIIHOI CyMH Ta KOMICI 3 BAIIOTH, B SKii
(akTruHO 3xificHeHo omepaiito, B gomapu CIHA 3a xypcom, BcranoBieHum MIIC Ha maTy chucaHHs BiAMOBITHOI CyMH B
nonapax CIIIA 3 xopecmoHIeHTChKOro paxyHka baHky, Ta muisxom mepepaxyHky cymu B jpoiapax CLIA, mo Buiimma y
HiJICYMKY, B BaIIOTY paxyHKy 3a KypcoM MIIC, BcTaHOBJIEHMM Ha JaTy CIIUCAHHS BiJIIOBIJHOT CYMH 3 KAPTKOBOT'O PaXyHKY.
3 MeTor0 3amoOiraHHs BHHUKHEHHS BiJI'€MHOTO 3aJMIIKY 3a OIepamisiMH BHIa4i TOTIBKH, sIKi 3[iMCHEHI 4yepe3 TepMiHaJIbHI
MPUCTPOI, O He HallexkaTh baHKy, Ha KapTi OJ0KyeThcs KOMicis B po3Mipi BiamoBinHO 1o Tapudis mo omepamisx BUaaqi TOTIBKH
B ITATDKHAX TIPHUCTPOSIX, IO HE HATEXaTh baHKy 10 MpOBEIeHHS PO3paxyHKIB 3 IIIMH OaHKaMH.
B pasi mepepaxysanus KitientoMm rpommoBux komtiB Ha KapTkoBuil paxyHOK depe3 iHII OaHKM 4M HeOaHKIBCHKI (hiHAHCOBL
YCTaHOBH, B T.4. BHECCHHS Yepe3 HHUX TOTIBKOBHX KOIITIB 3 METOI0 Iepeka’y Ha KapTkoBuii paxyHOK, (iHAHCOBI pU3HKH,
MOB'SI3aHI 3 MOJJIMBOIO 3aTPUMKOIO B HAJIXO/DKEHHI Takumx KomTiB Ha KaprTkoBuil paxyHok, mpuiimMae Ha cebGe KitieHT.
IMpuennannsm o uporo JloroBopy Kimi€eHT ycBiZOMITIOE Ta HOTO/PKYETBCS 3 TUM, 110 BaHK He Mae MOXXJIMBOCTI KOHTPOJIIOBATH
a0o perymoBaTH MIBUJAKICTh HAJAXOJKEHHS TIPOIIOBHX KOINTIB 3 iHIIMX OaHKIiB (HeOaHKIBCHKHX (iHAHCOBHUX YCTaHOB) abo
BIUIMBATH HA PO3MIpPH KOMICIH, III0 CTATYIOTHCS 32 NepepaxyBaHHs IPOIIOBUX KOIITIB.
Slxmo baHk 3 He3ale)XHWX BiJ HHOTO NMPUYMH HE MOXKE B IIOPSIKY JOTOBIPHOTO CIIMCAHHSA OTPUMATH Oyab-sfiKi 3 KOIITIB,
BU3HaueHHX UM JloroBopoMm (30Kpema, depe3 BiJICYTHICTh KomTiB Ha KapTkoBoMy paxyHKy), KiieHT MOBHHEH caMOCTIiHO
CIUIATUTH TaKy cyMy baHKy IIISXOM BHECEHHS TOTIBKH 4YM O€3rOTIBKOBOTO IepeKasdy KOMITIB He Ti3Hime 3-X IHIB 3 JaTH
OTpHMaHHS ITOBIJOMIICHHS Bix baHky.
Kunient nopyuae banky camoCTiliHO B J€Hb OTPUMaHHS BiJITOBiJHOTO MOBIZOMIICHHS Bifi GaHKY-KOPECIIOHACHTA, CIIHCYBATH 3
KapTkoBoro paxyHky KiieHTa cymu 3a MOMHJIKOBHMH IepeKa3aM B iHO3eMHii BaJioTi B pa3i CIHMCAaHHS CYyMH MOMHJIKOBOTO
nepekasy 3 KOPECIOHJCHTCHKOro paxyHKy BaHKy, i oTpuMaHHs MiATBEpIUKEHHS BiJ OaHKY-KOPECHOHJCHTa PO HOMHUIIKOBICT
JIAHOTO Tepekaly 3 HajaHHsAM KIleHTOBi JOKYMEHTIB, MiITBEPKYIOUNX BUKOHAHHS BaHKOM Takoro CUCaHHS i MOMMIIKOBICTH
naHoro mepekasy. Ilpu mpomy cyma crnucanHs 3 KaptkoBoro paxynky KiieHTa Mae JOpiBHIOBaTM CyMi CHIMCaHHS 3
KOPECIOHJCHTCHKOTO PaxyHKy baHKy i He IepeBHINyBaTH CyMy ITOMIUIKOBOTO IepeKa3y B iHO3EMHIM BaJIOTi, 3apaxoBaHy
paninie Ha KapTkoBwuii paxyHok Kitienra.
Kiienr mopydae banky camocriiiHo B neHb BUsBICHHS (DakTy 3apaxyBaHHs Ha KapTkoBmii paxyHok KiieHTa mOMHIKOBOTO
nepeka3sy (y pasi, KOJIM TOMIJIKOBHH Iepeka3 BUKOHAHWI 3 BUHU banky) criucyBatn 3 paxyHKy KiieHTa cyMH 3a MOMHIKOBHMH
nepekasaM B iHO3eMHil BaroTi 3 HagaHHIM KUi€HTY HOKYMEHTIB, MiATBEp/XKYIOUMX BHKOHAHHS BaHKOM Takoro CnucaHHS i
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HOMUJIKOBICTB JlaHOTO nepekasy. [Ipu oMy cyma cnimcanHs 3 paxyHky KiieHTa Mae 10piBHIOBaTH CyMi IIOMHJIKOBOTO IEpeKasy
B IHO3eMHIH BamoOTi, 3apaxoBaHiii paHime Ha KapTkosuii paxynok Kiienra.
T'oTiBKOBI KOIITH, BHECEHI Yepe3 Kacu baHKy, 3apaXxOBYIOThCSI HA KAPTKOBUH PaXyHOK:
e e mi3Hime 17:00 noTtouHOro GaHKIBCHKOTO AHS — SIKIIO iHILIIOBaHHS Mepekasy 3aificHeHo o 16:30 roauHu MOTOYHOTO
0aHKIBCHKOT'O JIHS;
e 10 12:00 HacTymHOro OaHKIBCBKOTO IHS — SIKIIO iHILiIOBaHHA mHepekasy 3aikicHeHo michsd 16:30 roguHM MOTOYHOTO
0aHKIBCHKOTO JIHS, Y BHX1JTHI 200 CBSTKOBI JTHI
BesroTiBkoBi KOIITH 3apaxOBYIOThCS HA KAPTKOBUH PaXxyHOK:
® TIPOTATOM OmepaliiiHoro AHA baHKy — SKIIO KOIITH HAAIHIILUIM B onepauifHui Jac;
® TPOTATOM HACTYITHOTO poOOYOro JHS — AKIIO KOUITH HAAIMIUIH B HicIsonepauiiHui ac.
IIpu HamxomxenHi komTiB Ha KapTkoBuil paxyHok KiieHTa morarieHHs 3a00proBaHOCTI BiZOYBA€ThCS HACTYIHHM UYHHOM
(HaBeJeHO B MOPSIIKY MOTAIICHHS):
e cyMa HasBHOTIO BiJ’€MHOTO 3aIHIIKY Ta mrtpad, nepeabadenuii m.5.1.11.2. Jlorosopy;
IIPOCTPOYEH] MPOLEHTH 3a KPEAUTHOIO 3a00proBaHICTIO;
MIPOCTPOYEH] KOMICIT 3a KpeTUTHOIO 3a00PTOBaHICTIO;
MPOCTPOUEHI KOMICii, HapaxoBaHi 3a HaJJaHHS TOCIYT 3a UM J[orOBOpOM;
cyMa MPOCTPOYEHOI KPETUTHOI 3a00prOBaHOCTI;
MIPOLICHTH 33 KPEAUTHOIO 3a00pPTOBaHICTIO;
KOMicii 3a KpeAUTHOIO 3a00PTrOBaHICTIO;
KOMIcii, HapaxoBaHi 3a HaJlaHHs MOCIIYT 3a UM J[orOBOpOM;
TIeHs 32 IPOCTPOUCHHS BUKOHAHHS 32 KPEUTHOIO 3a00pTrOBaHICTIO;
cyMa KpeAuTHO1 3a00pTroBaHOCTI;
e mTpadu Ta MeHi 3a NopymeHHs: yMOB J[oroBopiB;
OcTaTo4yHa CyMa JIOAETHCS 10 CYMH BUTPATHOTO JIMITY i € JocTymHO aist KitienTa.
Oco6muBoCTi 00CITyrOBYBaHHS 3apIulaTHUX KapTKOBUX paxyHKiB:
3apmaTtHi KapTKOBI PaxyHKH BiIKpUBarOThCs KilieHTaM B pamMkax 3apIUlaTHUX NPOCKTiB. baHK Ha mifcTaBi mepenbadeHUx
YHHHUM 3aKOHOJABCTBOM JOKYMEHTIB, 30KpeMa, JIMCTa 3 IepelikoM MpaliBHUKIB [liqnpuemMcTBa—poOOTONABLS, 3asIBH IIPO
BIIKPUTTSA TOTOYHUX paxyHKiB Ha KOPUCTh (i3muHuX ocib, mixnumcanoi [limmpuemcTBom, Bimkpusae Kiientam KapTkosi
paxyHku, Bunyckae ta Hagae Kimientam Kaprtku ta [1IH-koHBEpTH 10 HUX.
IlignpuemcTBo Momae 1o baHky Takok manepoBi MPUMIPHUKH BiAMOBITHUX 3asB HA MPHEAHAHHSA, MIAMUCAHNX CHIBPOOITHUKAMH
IlinmpuemcTBa, Ha KOPUCTH AKMX BIIKPUBAIOTHCSA PAXyHKH B MOPSAKY Ta HA yMOBaX, BU3HAYEHHUX JoroBopoM 3 IlixnpuemcTBOM.
BupaTkoBi omepamii 3a TakMMH paxyHKaMH 3[iHCHIOIOTBCS micisi 3BepHeHHs Kirienta no banky (3okpema mist OoTpUMaHHS
rpoureii abo IIaTKHOT KapTKH) Ta, Npe'sIBICHHS HUM JJOKYMEHTIB, sIKi 1aroTh 3Mory banky inentudikysaru Kiienra.
Kiienrt mae mpaso nopydaru IlinnpuemctBy otpumyBath y baunky #oro Kaprky ta ITIH-xox no Hel, B T.4. y pa3i ii mepeBuIrycky.
VYV Takomy pasi, bank He Hece BigmoBimaimpHOCTI mepen KiieHTOM y pa3i HEOTpPHMaHHS, HECBOEYACHOTO OTPHMAaHHSI,
nomkoukenns [TIH-koxy mo Kaprku ta/aGo camoi KapTku, a Takox 3a Oyab-fKi CIIMCAaHHS TPOIIOBUX KowmTiB 3 KapTkoBoro
paxyHKy, sikmo Kaprka ta/a6o [TIH-kox Oy nepesani 3a gopyuennsm Kiienra [TinnpueMctsy, BkazaHoMy KirieHTOM.
Kiienr, sx Bracauk KapTtkoBoro paxyHky, Hamae banky nmpaBo Ha nepenauy [linnmpuemctBy HOMepa KapTKoBOro paxyHKy, sSIKUit
BiZkpuBaeThcst KitieHTY st 3apaxyBaHHs 3apoOiTHOI IUIaTH, aBaHCIB Ha BIAPS/DKCHHS Ta IHIOIMX BUIUIAT 3TiTHO YHHHOTO
3aKOHOJ]ABCTBa YKpaiHM Ta MPUPIBHIHUX JIO 3apIUIATH BUILIAT.
VY BUmaaKy MOMHIIKOBOTO 3apaxyBaHHs KowTiB IlimmpuemctBoM, 3 skuMm bBank ykmaB J[oroBip B paMkax 0OCITyroByBaHHS
3apIuiaTHOro npoekty, Ha KaprtkoBuil paxyHok Kiienra, Kimient mopywae BaHky 3miiCHUTH JOTOBipHE CHHMCAaHHsS KOIUTIB 3
KapTkoBOro paxyHKy Ha CyMH TaKHX ITOMHJIKOBO 3apaxOBaHHMX KOIITIB, Ta IMOBEPHYTH iX Ha paxyHoK IlinnmpmemcrBa, 3 sIKOTO
BOHHM HaIiinumm, y pasi HajaHHsA 10 baHky 31 croponu [lianmpremMcTBa HaJIeKHAM YHHOM 0()OPMIICHOTO JIUCTA 1010 TOBEPHEHHS
KOIITIB.
IIpuennannsam no nporo Jorosopy KiieHT moromkyerses, mo y pasi posipBanHs JloroBopy Ha oOCIyroByBaHHS 3apIUIaTHOTO
MPOEKTY, yKiaaeHoro Mixk baakom Ta IlignpuemctBoM, abo y pasi npumuHeHHs TpyAoBuX BigHOocuH Kimienra 3 [TiampuemcTBOM,
Kiient 30008’ 13anuii TpunHUTH it0 OCHOBHOT KapTku Ta J{0aTKOBHX KapTOK, BUJIAHUX J0 KAPTKOBOTO PAaxyHKY, BIAKPUTOTO
y pamkax JloroBopy Ha OOCIYroBYBaHHs 3apIUIaTHOTO HPOEKTY, ykiazeHoro Mik bankom Tta IligmpueMcTBOM, LUIIXOM
ocobuctoi mogaui 1o banky BcraHoBneHoi bankoM (GopMu 3asBM IpO BiIMOBY Bif OTpMMaHHs Hociayr baHKy Ta 3akpuTTS
KaprtkoBoro paxyHky, Biakputoro 3a ium JloroBopom. Hemonmanus Kiientom 3a3HaveHoi 3as8u y 30-TH ASHHHN TEPMiH 3 JHS
HACTaHHs 3a3HAYCHWX OOCTAaBHH € IMIACTaBOIO i 3aKpHTTA KapTkoBOro paxyHKy 3a iHimiaTuBolO bBaHKy Ta NMpHUIMHEHHS
HaJaHHA mociyr. Y pasi cmatd KimeHTOM BCiX HaleXHHX 3 HBOTO IUIATEXIB, & TaKOX BIJCYTHOCTI 3a0OproBaHOCTI 3a
KapTkoBum paxynkom, baHk HacTymHOTO pobodoro mHs mpunuHse mifo KapTtku 3 i momansuM aHYIIOBaHHSAM Ta 3aKPHTTSIM
KaprkoBoro paxyHky.
Kiient 30060B’s13aHuit 301iiCHUTH TOBepHEHHS Beiel cymu 3aboproBanocTi nepes bankom 3a OBepapadTom/Bi’ eMHUM 3aJTHIIKOM
Ta HapaxOBaHUM IPOIEHTaM/KOMici€ro Ta/abo 3a 10JaTKOBUMH MpOrpaMaMu OaHKiBCHKHX MOCIHYT, [I0 MOXYTh OyTH BIIKPUTHMH
1o KaptkoBoro paxyHky KitieHra y HacTynHUX BUNaaKax:
e vy pa3i po3ipBaHHs JloroBopy Ha 00CIyTOBYyBaHHS 3apIUIaTHOTO IPOEKTY, yKIageHoro Mix bankom Ta [linmpuemcreom, 10
naty posipBaHHs [loroBopy Ha 00CIyroByBaHHs 3apILIATHOTO MPOEKTY;
ey pa3i IPUITHHEHHS TPYIOBHUX BiTHOCHH 3 [liAnpueMCcTBOM 710 TaTH OCTaHHBOTO pobodoro jaus Ha [linmpueMcTsi.
V 3B’s13ky 3 uum KitieHt nopy4ae banky cripsiMOBYBaTH BCi HaJIXOJDKEHHs TPpOIIOBHX KoluTiB Ha KapTkoBuii paxyHok KiienTa B
HepIIy Yepry Ha MOBEpPHEHHs Takol 3a00proBaHOCTI, a TAKOXK 3BEPTATUCh 3 MICBMOBHMH 3amuTamMu 10 pobotonasis Kiienra 3
OyIb-IKOTO MPHUBO/IY, TOB'I3aHOT0 3 BUKOPUCTAHHIM KapTKH, 3apaXyBaHHAM IPOIIOBUX KOIITIB BiAMOBIZHO 10 YMOB JIOTOBOPY.
3a ymoBu Haganus Oepapadry mo KaptkoBoro paxynky Kiienta a6o HassBHOCTI 3a00proBaHOCTI 3a Bill’€MHUM 3QITHIIKOM, Y
pasi orpumanHs Big [lianpuemcTBa moBinoMieHHs mpo 3BuTbHeHHs Kitienra, bank:
ey pasi BiacyTHOCTI 3ab6oproBanocti Kiienta nepex bankom — yHemosxiuBiioe kopuctyBanns OsepapadTom Kiienra ta aie
3rigo mm. 6.33.7., 16.5. mporo [orosopy;
e vy pa3i HasBHOCTI 3aboproBanocti Kiienra nepen bankom — mpusynunsie airo (61oxye) Kaprku Knienrta/noBipennx oci6
Knienta B JeHb OTpUMaHHsS TOBIJOMJCHHS mpo 3BinbHeHHs KiieHta, abo B JeHb po3sipBaHHs JloroBopy Ha
00CIIyTOBYBaHHS 3apIUIATHOTO MPOEKTY, YKJajgeHoro Mk bankom ta IlimnmpreMcTBOM; CHpSMOBYE T'POIIOBI KOIITH, IIO
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HaIXOATh/3HAXOMIThCsl Ha KapTkoBoMmy paxyHKy, Ha moramieHHsi 3aboproBanocti Kiienta mepen Bbankom. Cyma
HETIOBEpHYTOI 3a0OproBaHOCTi, Ha HACTYNHMI JeHb 3 JaTH IPHUIMHEHHS TPYAOBUX HpaBoBigHocuH Kirienta 3
[MignpuemctBoM, abo 3 HaTH po3ipBaHHA J[oroBOpy Ha 0OCIYyrOBYBaHHS 3apIUIaTHOTO NPOEKTY, yKiIaneHoro Mix bankom
ta [linmpreMcTBOM, BBaXKA€THCS MIPOCTPOUYEHOIO 3a00proBaHiCTIO, 00 K0 baHk Mae mpaBo po3paxoByBaTH MNEHIO 3TiTHO
Tapu¢is banky Ha 06cayroByBaHHS KiIi€HTiB-(pi3nyHUX 0Cib Ta Mae mpaBo 3acTocysatu 0 KiieHrta 3axonu, nependadeHi
YHHHUM 3aKOHOJIABCTBOM YKpaiHH, AJISI CTSATHEHHS IPOCTPOUYECHOI 3a00proBaHOCTI.;

e y Bumanky moBepHeHHs KiieHToMm 3aboproBaHocti mepen baHkoM B moBHOMY 00cs3i 10 AaTH IPHIIMHEHHS TPYIOBUX
npaBoBifHOCHH KitieHta 3 [liampuemctBoM, abo 1o naté po3ipBaHHs JloroBopy Ha 00CIyroOBYBaHHS 3apIUIATHOTO IIPOEKTY,
ykiageHoro Mixx bankowm Ta [lignpuemctBoM, - Aie 3rigHo 1. 6.32. mporo Jlorosopy.

7. YMOBH HAJAHHS IOCJOYTH «SMS-BAHKIHI

3a ymoBamu naHoro JloroBopy bank Hamae cepBic «SMS-6ankinry, skuil Hamae KilieHTYy MOXIHUBICTE OTpUMaHHS iH(opMarii
npo 3xilficHeHHs onepamiii (sk ¢iHaHcoBHX, Tak 1 HedinancoBux) 3 KaprkoBoro/IloToyHOro paxyHKy 3a JOIOMOTOIO
HOBIIOMIJICHb y TeKCTOBOMY (opmarti SMS Ha MoOiEHI TeneoHN yKpaiHCEKUX OIepaTopiB 3B'S13Ky cranmapty GSM.
TekcT MOBiOMIIEHHS! MiCTHTB iH(OPMAIIIo PO 3MICT POBEAEHO]I orepanii, cyMmy omneparii (y BUIIaaKax 34iiCHeHHs (hiHaHCOBOT
omeparlii) Ta 3aJMIIOK KOILITIB Ha PaXyHKY.
Bank He Hece BiAMOBINAIBHOCTI 32 HEHAAaHHS MOBiNOMIIEHb Ha TenedoH KirieHTa 3 BUHM omepaTopiB MOOIIBHOTO 3B’ 3Ky a00 1O
TEXHIYHUM MOXJIHBOCTSIM Tenedony Kitienta. Pusuku HeoTpuMaHHs ab0 HECBOE€YAaCHOTO OTPUMaHHs iH(pOpMaIil MoB’s3aHi 3
BTparoro abo nepepayero TeaeOHHOro HoMepy iHIIii 0ocobi Hece KiieHT.
IIpaBa Cropin:
Kitient mae mpaBo:
BigmoBuTHCS Bif KOPHCTYBaHHS CEPBiCOM, IHCHMOBO MOBIIOMUBIIH TIpo 11e bank
IlinkrogaTu cepBic MOBTOPHO B OyAb-sIKHI Yac IUISIXOM HaJIaHHS ITHCHMOBO] 3as1BH 10 BaHKy.
bank mae npaso:
[IpunuHuTH HaaHHA CepBiCY B pa3i BIIMOBH BiJl KOPHCTYBAHHS CEPBICOM.
IIpunuanTy HamaHHA cepBicy B pasi 3akpuTTsa KaptkoBoro/Ilorounoro paxynky Kiienta.
He moBepratu KimieHTy cymy KOUITiB, CIIaYeHUX Yy BHUIVIAII OIUIATH 32 HAJAHHS CEPBICY, B pa3i BiAMOBH BiIl KOPHCTYBaHHS
cepBicoM abo y pasi 3akpurtst KapTkoBoro paxyHky Kiienra.
3niiicHoBaTH po3cHiIKy SMS-noBitoMireHb iH()OpMaIiHHOTO Ta PEeKJIAMHOTO XapakTepy Ha MoOinpHuH TepMinan KiieHra.
OO0O0B’SI3KH CTOPIH:
Kiienr 30608’ s13anuii:
OmnnauyBatu mociyru banky 3 oGcmyroByBaHHs cepBicy «SMS-Banking» B 1eHb nmomaHHs 3asBH Ha NPHEIHAHHSA, 3TiTHO 3
YUHHUMH Ha MOMEHT HaJaHHS Takux mociayr Tapupamm banky Ha oOcmyroByBaHHS Kii€HTiB-(pismuHHX ocib. Ormuiata
31IHCHIOETHCSA 32 TIOBHUHN MiCAIb HAIAHHS CEPBICY HE3aJEKHO BiJl IaTH HOTO IiJKITIOYCHHS.
ITicns 3mian Homepy Mo6iTbHOTO TenteOHy MOBIIOMUTH Tpo 1e baHk.
baHk 30008’ s13aHUH:
Hinxmountu KnienTa no cepsicy «SMS-0aHKiH».
3a0e3MeYnTH HalaHHs CePBICY BiIMOBITHO 10 YMOB IIboro JloroBopy.

YMOBM BIIKPUTTSA TA OGCJAYIOBYBAHHSA IOTOYHMAX PAXYHKIB B HAIIIOHAJIbHIN TA IHO3EMHIMI
BAJIIOTI

Bank Bigkpusae KiieHTy 3rimHO 3 3asBOI0 Ha MPHEIHAHHS Ta NMPH HAJJaHHI HUM BCiX HEOOXiTHUX JOKYMEHTIB, Y BiIMOBITHOCTI 3
YUHHUM 3aKOHOJABCTBOM YKpainu, [loTouHnii paxyHOK i 3iiiCHIOE HOTO pO3paXxyHKOBO-KAaCOBE OOCITyrOBYBaHHSI.

baHk 3000B’s13y€eThCs:

3nilicHIOBaTH omepaii 3a Po3paxyHKOBO-KaCOBUMHU JOKYMEHTaMH, 1[0 HaAIiMnuk g0 baHky mpoTsrom omepariifHoro 4acy B
JeHb X HaJXOJDKeHHs. Po3paxyHKOBI JOKYMEHTH, W0 HATIWIUIA ICJS OIEpallifHOro 4acy BHKOHYIOTBCS HE IIi3Hile
HACTYIHOTO omepauiitHoro nus. 3a 6axanHsM KiieHTa, IuiaTiXHi JOKYMEHTH, 10 HaAiHIUIM Micis OIepaliiHoro yacy, mpu
HasIBHOCTI TEXHIYHOI MOKJIMBOCTI MOXYTb OyTH BHKOHaHI BaHKOM Ha MPOTA31 MMOTOYHOTO orepariiiHoro qus. OnepaniiHuii gac
BU3HAYAETHCS BHYTPINIHIMU JOKyMEHTaMH 0aHKy. JIOKyMeHTH, fKi HaJilum 10 OaHKY Y BUXiJHI Ta CBATKOBI JHI BUKOHYIOTHCS
0aHKOM HACTYITHOTO OIEpaIiiHOTO JHS.

3nificCHIOBaTH pO3paxyHKOBI Ta KacoBi orepallii BiAIlIOBIIHO 10 YNHHOTO 3aKOHOJABCTBA YKpAIHH B MEax 3aJMIIKIB KOIITIB Ha
paxyHky KiieHta Ha nmoyarok omnepauiitHoro nHs. B pa3i TexHiqHOi MOXXIMBOCTI BaHK BUKOHY€E po3paxyHKOBI Ta KacoBi omneparil
3 ypaxyBaHHSM CyM, IO HaJIHIIIIM IPOTATOM OIepaLiifHOro JIHS.

3abe3nevyBaTH 3apaxyBaHHs KOIITIB Ha paxyHOK KitieHTa y BiZIOBiJHOCTI JO YMHHOTO 3aKOHO/IABCTBA Y KpaiHU.

3niiicHIOBaTH MPHHOM Ta BUAAYy TOTIBKM BiJIIOBIJHO 10 YMHHOTO 3aKOHOAABCTBA, B TOMY YMCJi HOPMAaTHBHO-NIPAaBOBUX aKTIiB
Hamionansaoro banky Ykpainu.

VY pasi BTpaTu BHUIMCKH 3 0COOOBOTO paxyHKy 3a IHCBMOBOIO 3asBoo Kiienta, bank Bumae myOiikaT BUIHMCKH y HamepoBiit
(dhopwmi, ane 3a cTpok He OUTHIINIT HiX 5 (T1’ATh) ONEPeNHIX KaJICHJApHUX POKIB 3 MOMEHTY 3BepHeHHs KirieHTa.

Bukonysatu nopydenns Kiienra B iHO3eMHiH BaIOTi y OpAAKY Ta oOcsrax, nepe0aueHnX BUMOTaMH YHHHOTO 3aKOHOIABCTBA
VYkpainu.

3aiiCHUTH KYITiBIIIO/TPOIa)K/KOHBEPTALII0 IHO3EMHOI BAJIFOTH B MOPSIIKY, Mepea0aueHOMy YMHHUM 3aKOHOJaBCTBOM Y KpaiHH,
Ha mincrasi 3asBok KiieHTa, 32 yMOBH HasBHOCTI MiJATBEP/XKYIOUMX JOKYMEHTIB Ta KowTiB Ha Paxynky KiieHta, HeoOXiqHnX
JUIsL 3IIMCHEHHs omeparii, CIulaTH KOMIicCiiiHOi BuHaropoiau baHky Ta crulaTm muiatexiB, BIINOBIZHO 10 BHUMOT YHHHOTO
3aKOHOJABCTBA YKpaiHU.

BukonyBati 000B’SI3KH areHTa BaJIFOTHOTO KOHTPOJIO 3TiHO YNHHOTO 3aKOHOJIABCTBA YKpaiHU.

3abe3neunTH 30epexeHHs TPOIIOBUX KOIITIB, M0 00MIKOBYIOThCS Ha paxyHKy Kiienrta y banky. Y Bumaaxy HasBHOCTI CyMHiBiB
B cripaBxHOCTI mignmucy Kiienta Ha moganomy B Bank moxymenri, bank BiIMoBIsi€ y BUKOHaHHI TaKOTO JIOKyMEHTa, PO IO
POOHTBCS BiMiTKa HA MOAAHOMY JOKYMEHTI.

KutieHT 30008’ s13y€ThCs:
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He BHKOpPHCTOBYBAaTH PaxyHOK AJI8 OTPUMAaHHS JOXOAIB 3 JIKEPENIOM X NMOXOPKEeHHs 3 YKpaiHu, 1o BUILIa4yloThca KiieHTy-
HEPE3UJICHTY IHIIOK (Hi3UYHOI OCOOO-HEPE3HICHTOM 1 MiUIATaroTh OMOAATKYyBaHHIO y BiamosimHocTi a0 I[lomarkoBoro
KOJZIeKCY YKpaiHu.
JloTpuMyBaTHCs NPUHIUIIB OpraHi3amnii 0e3roTiBKOBUX pO3paxyHKiB, iX (OpM, CTaHAAPTIB JOKYMEHTIB i JOKYMEHTOOOITY, 1110
BIPOBA/UKEHI B YKpaiHi, Ta BCTAHOBJICHNX IIPABUJI BEJICHHS KACOBHX OMEpariiif.
ToBimommatu bank y mopsaky, nependadyeHOMYy YMHHUM 3aKOHOJABCTBOM YKpaiHH, MO 3apaxyBaHHS Ha paxyHok KiieHta
KOINTIB, 10 HOMY HE HaJIe)KaTh, 1 TOBEPHYTH KOILITH:
® Y HaIiOHAIBHIN BAMIOTI — y 3-I€HHUI TEpPMIH 3 THS HaJXOMKEHHS Ha PaxXyHOK;
e B iHO3EMHIill BAIIIOTI — y 2-EHHAH TEPMiH 3 JHSI HaAXO/KEHHS HA PO3NOALIEYNI PaXxyHOK.
HanaBatu banky 3asiBKy Ha OTpHMaHHS TOTIBKOBUX KOIITIB 3 Kach baHKy HamepenoaHi THS OTpUMAaHHS.
CBoeyacHO 37iiCHIOBAaTH OIUIATY 3a BUKOHaHI baHkoM omepatii 1 HajaHi MOCIyTy, BiAIOBIAHO 10 Ailo4ynX TapudiB baHky.
IIpu 3nilicHeHHi omepaliii B iHO3eMHIil BAJIIOTI, 32 SKMMH baHK BHCTyIIa€ areHTOM BaJIFOTHOTO KOHTPOJIO, HajaBaTu baHky Bci
HEeOoOXiH1 I 3[iMiCHEHHA TaKuX omepamid JOKYMEHTH (OpUTiHaIM Ta KOIIii, 3aCBiI4eHi HAJIC)KHUM YHMHOM) BiAMOBITHO 10
YHHHOTO 3aKOHO/IaBCTBAa YKpaiHH, a TAKOXK JOAATKOBI JOKYMEHTH Ha BUMOTY baHKy.
Hapnaru indopmanito ctocoBHo ineHTHdiKamii ocobu Kimienra (Ta oro npeacTaBHUKIB), Ta (JiHAHCOBOTO CTaHy, HEOOXIIHY IJIS
BHUKOHAaHHs baHKOM BHMOT 3aKOHOZaBcTBa y cepi 3amodiraHHs Ta MPOTHAIT Jieramizamii (BiIMUBaHHIO) JOXOIB, OJIep)KaHUX
3JIOYMHHUM UILIXOM, 200 (P IHAHCYBAHHIO TEPOPH3MY.
Kitient mae mpaBo:
CaMOCTIfHO PO3MOpPSIKATUCS KOLITAMU HA CBOEMY PaxyHKY 3 JOTPHMAaHHSIM BHUMOT YHHHOTO 3aKOHOJABCTBA, 33 BHHATKOM
MPUMYCOBOTO CIIMCaHHS (CTATHEHHS) KOILTIB.
OTpuMyBaTH roTiBKOBI KOIITH 32 YMOBHU HAsBHOCTI KOIITIB Ha paXyHKY.
BumaraTtu cBo€4acHOT0 i HOBHOTO 3A1HCHEHHS PO3PAaxXyHKIB Ta 1HIINX 00yMOBICHHX UM Jl0rOBOPOM MOCHYT.
3akpuTH CBIH paxyHOK B baHKy y Oynap-sKuil 4ac 3riJHO yMOB YMHHHX Tapu(iB Ta HOpMaTHBHO-NpaBoBuX akTiB HBY, Ta
BIJIMIOBITHO JI0 TOJIOXKEHB 11OTO JlOrOBODY.
bank mae npago:
V pasi HaganHa 0o baHKY MIAaTDKHUX TOKYMEHTIB JUIL NPOBEAEHHS olepamiil, sKi cylepedaTb YMHHOMY 3aKOHOJABCTBY
VYxpainu, abo y pasi opopmienss KiieHToM MmiaTiXXHUX/KaCOBUX JOKYMEHTIB 3 MOPYIICHHSIM BUMOT YHHHOTO 3aKOHOJAaBCTBA
VYkpainu Ta HOpMaTtuBHO-TpaBoBHMX akTiB HBY, MoTuBOBaHO, 3 TOCHIaHHSAM Ha MiJACTaBH, MepeadadeHi YHHHUM
3aKOHOJABCTBOM YKpaiHu, MOBEepHYTH X KitieHTy.
Binmosnatu KitieHTy y Buadi TOTiBKH y BUIIAAKY HETIOJAHHS HIUM HONEPEIHBO 3asBKH HA OTPUMAHHS TOTiBKH.
3nifiCHIOBATH IPUMYCOBE CITUCAHHS (CTATHEHHS) 3 PaXyHKY Y BHIIQJIKaX, IIepeI0adeHuX YNHHUM 3aKOHOJABCTBOM Y KpaiHH.
3niiiCHIOBAaTH JIOTOBIpHE CIIMCAaHHS TPOINOBUX KOIITIB 33 PO3paxyHKOBO-KacoBe OOCIYroByBaHHs 3 paxyHKy Kiienra, B
po3mMipax, 1o IepeadadeHi qiF0YMMH Ha 1aTy IPOBEeIeHH BiAMOBiAHOI oneparii Tapudamu baHky.
3rilHO YMHHOTO 3aKOHOJABCTBAa YKpaiHM BuMaraté Bix KilieHTa moBHy iH(popMmalio mpo omepanii 1Mo paxyHKyY, sKa
nepenbaycHa HOpMATUBHO-TIpaBoBUMHU akTamMu HBY.
TloBepryTn KiienTy 0e3 BHKOHaHHS IUIATiKHI JOPYYEHHS B iHO3EMHIHM BaJIOTi, 3asBU MO KyHiBIO abo Mpodak iHO3EMHOI
BAIIOTH y BHIAJAKAX X 0(OPMIICHHS 3 MOPYLICHHSIM BHMOT 3aKOHOAABCTBA Y KpaiHU, B TOMY YHMCIIi Taki, 110 HE BiAMOBITAIOTH
BUMOTaM BaJIFOTHOTO 3aKOHOJAABCTBA Ta/ab0 B pasi BIICYTHOCTI JOKYMEHTIB, SIKi MOTPiOHI I KyMiBJi iHO3€MHOi BaJIIOTH Ha
MBPY Tta ans 3giiicHeHHS baHKOM BalIOTHOTO KOHTPOJIIO 32 MPABOMIPHICTIO MepepaxyBaHHS 1HO3EMHOI BAIOTH 3 PaxyHKY
Kienra.
VY pasi HeHaJaHHS KIIEHTOM, 3 SIKHM BCTAQHOBJICHI JIIOBI BIIHOCHHH, HEOOXiqHOT iH(GopMaIlii i i1eHTUdIKaIlil Ta BUBUYCHHS
(inaHcoBol fismbHOCTI baHk Mae mpaBo BiIMOBUTH HOMY B TPOBEACHHI MOJAIBIINX (hiHAHCOBHUX OMepariii.
baHk Mae mpaBo BiZIMOBUTHCS BiJl IpOBeeHHs (iHaHCOBOI omepallii y pasi, sIKio ¢iHaHCcoBa orepaisi MiCTUTh O3HAKH TaKoi,
1o 3rigHo 3 3akoHOM Ykpainu «IIpo 3amoOiraHHs Ta MPOTHUIIO JIeTami3amii (BiIMUBAaHHIO) TOXOJIB, OJIEPKAHUX 3ITOUNHHAM
nursIxoM, abo dinancyBaHHIO Tepopm3my» Bif 18.05.2010p. Ne 2258-VI mignsrae ¢piHaHCOBOMY MOHITOPHHTY, Ta MOBIIOMUTH
npo ne CreriaabHO YIIOBHOBaKEHHI OpraH.
Bank mae mpaBo 3ynmuHATH MpoBeneHHs (iHAHCOBOI omepatii y pasi, skmo KiieHToM He HagaHi TOKYMEHTH It 000B’ I3KOBOTO
YM BHYTPILIHBOTO (DiHAHCOBOTO MOHITOPHMHIY, Taka oOIepalis MICTHTh O3HAKH, II0 MiJIAraloTh OOOB’SI3KOBOMY UM
BHYTPIIIHEOMY (piHAaHCOBOMY MOHITOPHHTY, Ta 3000B’sI3aHHUI 3yIIMHUTH NPOBeIeHHs (PiHAHCOBOT omeparlii, sIKIio 1l y4acCHUKOM
abo BUrozoozepXKyBayeM 3a Helo € 0co0a, SKy BKIFOYEHO /0 IeperiKy oci0, MOB’s3aHMX i3 34iHCHEHHSIM TepOPUCTUYHOT
TUSUTBHOCTI 200 1010 SIKMX 3aCTOCOBAHO MiI>KHAPOIHI CAHKIIII.
IIpu BigmoBi 3 Goky KitieHta 3miiicHIOBaTH OIIIaTy OaHKIBCHKUX IMOCTYT, mependadeHnx num JloroBopom, 3a Tapudamm,
IIOYMMH Ha MOMEHT 3[iHCHEHHs PO3paxyHKOBO-KacoBoi omeparlii, bank Mae mpaBo BimmoBuTH KitieHTY B HagaHHI MOCTyT, a
TaKO)K BIMAarat po3ipBaHHS 1[b0r0 J0oroBOpy B OZHOCTOPOHHEOMY ITOPSIIIKY.
Ilpu 3pilficHeHHI poO3paxyHKOBHX ormepariii KitieHT 3acTocoBye B CBOI IisUIBHOCTI BCi (OpPMH IUIATDKHHUX 1HCTPYMEHTIB,
nepenbadeHi YMHHUM 3aKOHOJABCTBOM YKpaiHM (B TOMy 4HMCIi HOpMaTHBHO-TpaBoBuMM aktamMu HBY). Pospaxynkosi
JIOKyMEHTH TI0/1at0Thes 10 baHky Ha manepoBoMy Hocii, a00 B eleKkTpoHHii ¢popmi 3a ymoBHu Bukopuctanus « WEB-6aHkiH».
I[IporieHTH Ha 3aJMIIOK KOLITIB, 1[0 3HAXOIITHCS Ha paxyHKy KirieHTa, HapaxoBYIOTHCS BiAMOBIJHO /0 BCTAHOBJICHHX TapH(iB
OaHKy.
B pasi menomanns KiieHTOM mmaTiXHOro nOpydeHHs abo 3asBH Ha IIepeKa3 TOTIBKM Ha OIUIATy PO3PaxyHKOBO-KAacOBOTO
00CITyroByBaHHSI B CTPOKHM, IO BcTaHOBIeHI Tapudamm Banky mra ommatm BigmosimHoi mociyru, Kiient mopydae Bamky
MPOBOJMTH JOTOBIPHE CITUCAHHS KOIITIB 32 PO3paXxyHKOBO-KacoBe 00cimyroByBaHHs 3 [loTouHOro(rx) paxyHky(iB), BIIKpUTHX Y
Banxy B po3mipax, mo mepexbadeHi nirounmu Tapudammu. IIpu mpomy BuHaropogu 3a PKO paxyHKiB y iHO3eMHIH BamioTi
MOBHHHI OYTH CITaueHi (CIUCaHi) 3 MOTOYHOTO PaxyHKY y HalliOHANBHIN BaJlFOTi, BIAKPUTOTO y baHKy.
3a HecBoeuacHe NMOBEPHEHHS baHKy moMmikoBo 3apaxoBaHumx Ha PaxyHox Kirienra xomris, KiieHT cnmauye banky nento B
po3mipi 0,1% Big CymMH HEMOBEPHEHHX KOIITIB 32 KOXKHHUH JIeHb MPOCTPOYEHHS, MOYMHAIOYM 3 YETBEPTOro MAHs BiA JaTH
OTpHUMaHHs TOBiTOMIIeHHs Bif banky abo OaHKy-IJIaTHHKA MPO 3IMCHEHHS IOMWIJIKOBOTO IepeKasy 0 JHS IMOBEpHEHHS
IPOILOBHUX KOIITIB BKJIFOYHO.
BaHk He Hece BIAMOBiTANBHOCTI 32 BHKOHAHHS OaHKIBCHKOI omepamii Ha MiJCTaBi IUIATDKHOTO NOKYMEHTa y BUIAIKY, SKIIO
miamuc KitieHta Ha mMmiaTikKHOMY MOKYMEHTI OyB MiIpoONeHWI 1 SKIIO BiACYTHS BHHA BiATIOBIIAIEHOTO OIEPAIiiTHOTO
npaniBHUKa banky.
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bank He Hece BiJMOBIZAJBHOCTI 3a JOCTOBIPHICTH 3MICTy pPO3paxyHKOBOrO IOKyMeHTa, ogopmuienoro Kiientom, i Bei
CYIepeuKH, SIKi MOXKYyTh BUHUKHYTH 3 IIMX MUTaHb Mix KilieHTOM Ta oTpuMyBadeM (CTATyBaueM) KOIITIB MAlOTh BUPIIIyBaTUCS
MK HUMH B CyZI0OBOMY HOPsAKY 0e3 ydacti banky.

BigmosinganbHicT 3a  BIiNOBIAHICTE iH(OpMAaIii, 3a3Ha4eHOi B PO3PaxXyHKOBOMY IOKYMEHTI, CyTi omepamii, 3a sKoI0
31ilicHIOEThCS Tepekas, Hece KimieHT, sikuif y pasi 11 HeBIAMOBIAHOCTI 3000B’s13aHUH BiIIKOAOBYBaTH baHKy 3aBnaHy BHACIiIOK
[bOTO LIKOJY.

3a Heonep:kaHHS cBoeyacHO KiieHTOM 3amoBieHOi BigmoBizHo a0 1.8.3.4. [loroBopy, rotiBku 3 BuHM Kiienrta, Kitient
3000B’s13aHMi1 Ha BUMOTY baHky crutatuti mrpad y posmipi 1 % (oauH BigCOTOK) BiJ 3aMOBJICHOT CyMH.

V pasi nputaraeHss banky 10 BiINOBiZaIbHOCTI 3a MOPYIIEHHS BaIIOTHOTO 3aKOHOJABCTBA, 110 cTajocs 3 BUHU Kiienrta, Kimient
BiamkonoBye baHky 3aBmaHi 30MTKH y HOBHOMY 00Cs31.

IIpn BUKOpHCTaHHI IS 3MiIICHEHHS PO3paxyHKIB €IEKTPOHHOI IOIITH, TEIEKCHOTO 3B 3Ky a00 MDKHApOAHOI MiXKOaHKIBCHKOT
cuctemu SWIFT bank He Hece BiINOBIiTanbHICTH 3a HecBO€dacHe ab0 HEHAJe)KHE BUKOHAHHS OaHKIBCHKOI omeparii 1o
3apaxyBaHHIO KOIITiB Ha PaxyHok KiieHTta y Bumaaky nopymieHHs 6aHKOM-BIAIIPaBHUKOM ITOJIOKEHB 1 3000B‘sI3aHb, BUKIAIEHUX
Y BiAMOBITHUX MDXXOAHKIBCHKHX JOTOBOpPax MPO BIAKPHUTTS KOPECHOHACHTCHKUX PaxXyHKiB, CTAHAAPTIB Ta MPAaBWI, BUKIAICHUX Y
SWIFT User Handbook, mirounx Ha naty 3aidCHEHHs [UIATEXY.

Bank 3BiNbHAETBCS BiX BIANOBINAJBHOCTI 32 HEBUKOHAHHA (HEHaJIe)KHE BUKOHAHHS) 3000B’sI3aHb 32 JaHUM [lOroBOpOM y TOMY
BUMAJKy, SKIIO Y BiAMOBIAHOCTI 3 YMHHHM 3aKOHOJABCTBOM YKpaiHuH Oyae NMpOBEAECHO NMPHUMYCOBE CIIMCAHHS (CTATHEHHS)
xomrTiB 3 Paxynky Kiienra abo HakmageHWH apemT Ha IPOIIOBI KOIITH Ha PaxyHKy/ax B HMOpsAzaKy, HepenbadeHOMY YHHHHAM
3aKOHOJJABCTBOM Y KpaiHH.

9. YMOBU HAJAHHSA NOCJHYT'U « WEB-BAHKIHI" 11 IPUBATHUX KJII€HTIB»

Tlocnyra « WEB-6aHKiHT » — 1Ie KOMIUIEKC iHGOPMAIiTHUX MOCTyT 3a paxyHKoM KimieHTa Ta 3miiCHeHHS Omepalliif 3a paXyHKOM
Ha TIiJICTaBi JUCTaHLIHHHUX po3MOpALKeHb KilieHTa, KpiM BUMagkiB OOMEXEHHs MpaBa PO3MOpSHKEHHA paxyHkoM KirieHta,
BCTAHOBJICHUX YHHHHM 3aKOHOIABCTBOM YKpaiHu. Ilpm mpoMmy kopuctyBaHHS mociayramun «WEB-0aHKIHT» HE CKacoBye
MO>KJIMBOCTI BUKOPHCTAaHHS MAllepPOBUX PO3PAXYHKOBUX JOKYMEHTIB, IO HAAIOThCS Y BCTAHOBICHOMY YHHHHM 3aKOHOJaBCTBOM
Ykpaluu mopsiIky Ta Ha yMoBax 11boro Jloroopy .
3 meroro 3niticHeHHs KitieHTOM OaHKIBCHKHX OIEpalliif, Mo He MOB'sA3aHi i3 3MIHCHEHHIM MiNMPHEMHHIBKOT TisTbHOCTI, baHk
3asBOI0 Ha TPUETHAHHS HaJa€e HOMy JOCTYyN 10 AucTaHIiiHol cucteMu « WEB-Gankinry. KiieHT momepeHb0 03HAHOMUBCS 3
yMOBaMH HaJaHHs qoctyny 10 « WEB-GaHKIHT », Ki HOTO BIaIITYBaJIH, HiITBEPKYE CBOIO 3r0/y 3 HUMH Ta CBOIO TOTOBHICTS 1
OakaHHS BHUKOPHCTOBYBAaTH BKa3zaHHi cepBic banky. Bynp-sike iHIIE muchMOBe MiITBEpIKeHHS HasBHOCTI 3roau KirieHTta 3
LBOTO IIPUBOAY HE MOTPiOHO.
Kiient 3niiicaioe moctyn no « WEB-6aHkiHTr» yepe3 Mepexy Internet, a came uepes caldt cucremu « WEB-0aHKiHT» 32 agpecoro
https://ibank.radabank.com.ua:4443/web_banking/login_otp.jsf.
Joctyn 1o Mepexi Internet, a TakoX 1O iHIIMX TEXHIYHHX 3aCO0IB Ta MPOTrPaMHOTO 3a0C3MEUYCHHS, IO € HEOOXiTHUMHU IS
3/1ilcHeHHs gocTyny Ha calT « WEB-0aHkiHT», He € nmpeaqmeroM 1160T0 JloroBopy, i 3abe3neuyeThes KiieHTOM caMoCTiiiHO i 3a
HOT0 BIIACHUI PaxyHOK.
Knienr 3a nmonmomororo cucremun «WEB-Oankinr» iHimiroe, a Bank, 3a paxyHok KiiieHTa, BHKOHye OaHKIBCHKI orepaitii,
BigmoBimHO 10 wnporo Jloroopy. IHimiroBanHs Kitientom Oynp-akoi omepanii depes «WEB-0aHKiHT» € mocTaTtHiM
MiATBEPKEHHSM TOTO, O KiTieHT 03HailoMHBCS 3 YHHHUMH Ha BiATIOBITHUI MOMEHT YMOBaMH BHKOpUCTaHHS cucteMu « WEB-
OaHKIHT», BOHH HOMY 3p03yMiJIi Ta BiH IMOTOKY€ETHCS 3 HUMH (pUiiMae ix).
Hapmanus Kimienty moctyny mo « WEB-6ankinr» 3niiicHioeThes bankoM 3a ymoBHu HasiBHOCTI y Kimienra Bimkpuroro B Banky
KaprtkoBoro a6o [ToToyHoro paxyHky B HalliOHaJbHiM BamroTi, peectpaiii Kiienra B cuctemi « WEB-6ankiHr» Ta aBTopu3ariii
peectpanii bankom. Peectpauis Moxxe Oytu mpoBeneHa sk camuMm KiieHTOM, Tak i CIiBpOOITHHMKOM OaHKy y NPHCYTHOCTI
KnienTa. Kiient posymie Te, 110 Bukopuctanus HuM cuctemu « WEB-0aHkiHr» He mo36asisie KitieHTa MOXKIJIMBOCTI 3MIHCHUTH
BIANIOBIIHY OaHKIBCHKY OTepallito 3Bu4aiiHuM 4ynHOM. Posymitoun e, KitienT y pasi Bukopuctanus « WEB-6ankiHr» 3a3naserias
MOTOJKYETHCS 3 THMH PH3UKAMHU, SIKi IpUTaMaHHI poOoTi B Mepexi [HTepHeT.
Ilicnsa mignucanHs 3asBu Ha TpUEIHAHHS, OaHK akTHBYE peectpaunito Kiienta y cucremi « WEB-0aHKIHT» TpOTATOM OITHOTO
omepauiitaoro mHs. [licnsa aktuBarii y cucremi « WEB-6Gankiar» KiieHT Moxe BukopucroByBatu cuctemy « WEB-OaHKIHTY 13
3acrocyBanHHsM EIl y surmsani OTII a6o ELIII.
st 3nidicHenss noctyny 1o « WEB-6ankinr» KiieHT BUKOpHCTOBYE HACTYIHI aBTOpU3aliifHi TapaMeTpu:
Jlorin (a6o Im's KopuctyBaua), mo € indopmaiiero 0OMEKEHOTo MOIMUPEHHS 1 Moxe OyTH moBimomuieHuit KiieHToM
BUKIIIOYHO cmiBpoOiTHUKY banka. KiieHT 3000B'si3aHmii camocTiiiHO 3a0e3mednTn/TapaHTyBaTH HEMOXKIMBICTh OTPUMAaHHS
TpeTiMu ocobaMu iHpopMaril mpo JoriH. Pu3mk i BCIO BiANOBIIANBHICT 32 HECAHKIIOHOBaHE BHKOPHCTAHHS JIOTiHA Hece
BUKITIOUHO KiieHT.
Tlaposs mns Bxoxy (mami 3a TekctoM — «[lapomby), sikuit Bu3sHauae cam Kimient. [lapons Moxe OyTH 3MiHEHHH HEOOMEKEHY
KiJIBKiCTh pa3iB. HoBuii maposb (KokeH HOBHIA ITAPOJIb) € IS oJIokeHs nporo Jloroopy Ilaponem. I[Ipu mpomy:
e KirieHT 3000B's13aHuii 3a0€3MEUNTH/TAPAHTYBaTH HEMOXJIMBICTh TPETiX OCi0 3MIHCHUTH JOCTYN Ta/abo BHUKOPUCTATH
[Taposb;
® PH3HK i BCIO BiJMOBIIANBHICT 32 HECAHKIIIOHOBaHE BUKOpUcTaHHs [laposs Hece BukimouHo KitieHT;
e Oynp-sKy ocoOy, sika Bukopucrtana Jlorin ta Ilapons, bank 0esymoBHO BBakae 3a KitieHTa i He Hece BiJMOBiJaIbHOCTI,
SIKIIO LI€ HE BIANOBIgAE MiMCHOCTI;
e  Oynp-sxuii HoBHit [Tapons, BU3HaeThCs 1M J{oroBopoM i BciMa HOro 4acTUHaMH.
Beenenns nanux (Jloriny Ta Ilaposo) migTBepmkyeTbcs LH(POBHM KOIOM, SKHil HampaBiseThesl 3a jgormoMoror SMS-
HoBiTOMIIeHHsI Ha MOOiTbHUIT Tenedon KiieHta, HOMep SKOro BH3Ha4YeHO B 3asBi Ha mpUeaHaHHs. Pu3nku HanpasneHHs SMS-
MOBiJOMJICHHA Ha TenepoHHui HoMep KitieHTa y Bumaiky oro BTpaTu Ta/abo nepenadi Kiriearom abo TeneoHHOIO KOMIIaHI€T0,
mo obcmyropye Kiienra, 6e3 muchMoBOro moBimomieHHs mpo neil hakr banky, Hece Kimient. be3 BBeneHHs ab0 TTOMIITKOBOTO
BBEJICHHS II(poBOTo Koy JocTym 1o cucteMu « WEB-0aHKIHT» He HaJaeThCsL.
Ilin wac 3milicHeHHS pO3paxyHKIiB Ta IHIMX Aid 3a gomoMmoror cucremu «WEB-GaHKIHT» BHKOPHUCTOBYIOTBCS EIEKTPOHHI
JIOKYMEHTH Ta MOBiOMIICHHSI, (POPMH SKUX BCTAHOBIIOIOThCsl baHkoM BinmoBinHo 1o Bumor HauionansHoro 6anky Ykpainu, siki
i JIUCYIOTHCS €IEKTPOHHUM a00 eneKTpoHHO-IppoBuM mianucoMm KiieHra.
Jns  imentudikanii migmucyBaua eNEKTPOHHOTO JIOKYMEHTY 3aCTOCOBYEThCS €NEKTpOHHMH miamuc. B banky Mmoxe
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3actocoBytoThest EIT y BUTIISIAI 0JHOPA30BOro THMYACOBOro maposto (xami 3a tekcrom — OTII), reneposanoro cucremoro « WEB-
0aHKIHT» Ta HaJiCIaHOTO 3a JOIOMOTOIO MOBITOMIIEHb Yy TeKcToBoMY (opmari SMS Ha MobinsHui TenedoH Kitienta, Bkasanuit
y 3asBi Ha npUeaHAHHSA, ab0 eneKTpoHHUH nudpoBui miamuc (gam — EIIT).

V pasi 6axanns Kiienra npoBoguTu po3paxysku i3 3acrocyBanusM EIIN, 3xilicHeHHSI po3paxyHKiB IIPOBOJMUTHCS 3a HAsIBHOCTI B
Banxy nirogoro Bimkputoro ximoua enekrpoHHO-nH¢poBoro mixnucy Kiienra (mamami — Binkpurwmit xmou Kiienra) ta
posnpykoBaHoro Ceptudikaty Biakpuroro kimtoua EIIT Kiienra, 3aBipeHOro Horo ocoOMCTHM MiAMUCOM, SIKi CTBOPIOIOTHCS
Kiienrom camocriitno 3acobamu cuctemun « WEB-6aHkiH.

OTII renepyethbea cuctemoro « WEB-GankiHr» Ta HajacuiaeTbes KiieHTy OesmocepeqHbO Hepen iHIIIOBaHHSAM OaHKiBCHKOL
omepaii 3a fonomMoror SMS-noBinomiIeHHs Ha MOOUTEHUI TenedoH Kiienta, HOMep SKOro BH3HA4eHO B 3asBi HA IPUEIHAHHS.
Crpoxk nii OTII ob6mexenuit. B pasi 3atpumku BBenenns OTII it miamucy nokymenrta KiieHTy HeoOXiqHO BHKOHATH Iii 3
renepanii HoBoro OTIIL.

IlepeBipka baukom aBrentmuHocTi EIl y Burmani OTII a6o ELIIl enexkTpoHHOrO JOKyMEHTa NPOBOAUTHCS aBTOMATHIHO
MPOTPaMHO-TEXHIYHUMH 3aco0aMu cucteMu « WEB-O0aHKiHT».

CropoHu aiinuy 3roay, mo enekTporHuil nianuc y surasai ELIT abo OTIT:

. BianoBigHO 1o cT. 207 [{uBinbpHOTO KOJEKCy YKpaiHH, € MPaBOMIPHAM IPH yKJIaJaHHI B momaibmoMy Mixk CTopoHamMu
yroxn 3a nomomororo cucremu « WEB-OaHkiHrY Ta/abo mpw iHIIIFOBaHHI, MinTBepkeHHI Tomo KiieHToM Oyab-sKoi
omepatlii, nepeadadyeHoi UM JOTOBOPOM Ta MOKIUBOCTAMHE cucTeMu « WEB-OaHKIHDY;

. € aHajoroM BiacHopydHoro mixnucy KiieHTa (€ eNeKTpOHHMM MiANMCOM) Ta IO BCi omepamii, yromu
OKYMEHTH/iHIIIaTUBY, MiAMUCaHI/3aCBiM4eHi B eNEKTPOHHOMY BHIJIAi, BBaXalOThcs mignucanumu KiieHtoM
BracHopyd. JoxymenT nignucanuii ELIIT a6o OTII He Moxe OyTu BU3HAHUM HEAIHCHUM uepes3 Horo eIekTpoHHY hopmy;

. Bci OaHKIBCBKI orepamii, yroaw, iHIN JOKYMEHTH/iHILiaTUBH, 3MiHCHEHI B €JIEKTPOHHOMY BHIJLII, € €IEKTPOHHHMHU
JIOKYMEHTaMH 1 BBaXKAIOTHCSA TaKUMH, IO YKJIAICHI i3 JOAEPKAHHAM MUCBMOBOI (OPMH, 1 HE MOXKYTh OyTH OCKap>KeHi
yepe3 iX eIeKTpoHy popmy;

. Kiient 3000B's3aHMii 3a0e3neynTH Ta rapaHTyBaTH baHKy HEMOXJIMBICTB TpeTiX oci0 3miHCHUTH HocTym Ta/abo
ukopuctatu EIII abo OTII, a Takox mpuiiMae Bci pU3MKHU TOB’si3aHi 3 AocTyrnoM Ta BukopuctanusaMm ELIT a6o OTII
TpeTiMu ocobamu 6e3 MonepeaHFOTO MICEMOBOTO OBIIOMIICHHS baHKy;

. PU3HK, 30UTKH, Oy/Ib-sIKi MaHHOBI BTPaTH Ta iHITY BiANIOBINANBHICT 32 HEAOTPUMAHHS YMOB Ib0ro JloroBopy B YacTHHI
HecaHkuionoaHoro BukopuctanHs ELIT a6o OTII vece Buximouno KiieHT;

. Oymb-sKy ocoOy, sika Bukopuctana ELIIT abo OTII, bank 6e3ymoBHO BBaxkae 3a KiieHTa i He Hece BiANOBIIaNbHOCTI,
SIKIO LI He BigmoBimae ailicHOCTi. bynp-sika GaHKiBCbKa omeparlisi, yroa TOIIO HE MOXe OyTH BiIMiHEHa, po3ipBaHa,
BH3HAHA HEJIMCHO, BIIKIMKAaHA TOILO, SKIIO BOHA Oyia 3aiiicHeHHa 3 BUKopucTanHsaM EIT;

. oynp-skuit OTII, Hamanuii Kiienty baHkoMm i OTpUMaHUil HUM 3a JONOMOrow SMS-TOBITOMICHHS Ha 3a3HAYCHHUU B
3asBi Ha MpUETHAHHSA HOMEpP MOOUIBHOTO TenedoHy, BH3HAETbCS UM JloroBopoM i Bcima ioro gactuHamu sik EIT
KiienTa, BnacHOpyY HaKJIaJeHUI HA €JIEKTPOHHUN TOKYMEHT.

KiieHT Hece pu3uK Ta HEraTHBHI HACHIAKH BTPaTH, HE3aKOHHOTO 3aBOJIOAIHHSI, TEXHIYHOTO NEPEXOIUIEHHS iH(opMarii Tomo
MoOGinbHOTrO Tenedony Kiienra (Bianosinnoi SIM-kapTn).

VY pasi Brparu (3a0yBanns) Kmientom I[lapossi, HoBuii nepBicHuii [lapoms KiieHT Mae otpumaru y mpumimenHi banky. Jlis
oTpuMaHHsI HOBoOro repBicHoro [lapois, KiieHT Mae 3BepHYTHCS 0 BigAIeHHS OaHKY Ta NMPOWTH IOBHY iNeHTH(IKaLilo 3a
MpaBUJIaMH, BCTAaHOBJICHUMH baHkoM. PH3MK Ta HEeraTWBHI HACIIIKK TOMUIIKOBOT ineHTUiKal{ Hece KimieHT.

Bynp-sxwit HOBHMit [laponb, Hamanuit bankom KiieHty ab6o 3minenmit KiieHtom BiamoBimHo m0 ymoB mporo Jlorosopy,
BU3HAETHCA UM J[OrOBOpOM i1 BCiMa HOTO YacTHHAMH.

3mina Homepa moGinpHoro Ttenmedony KitieHta Moke OyTH 3milficHeHa BUKIIOYHO HUIsIXoM mnomaHHsS Kiienrom no banky
BiZMOBiHOT 3as1BU Mpo 3MiHYy HOMepy MoOiTEHOTO Tenedony KiieHTa y MICEMOBOMY BUTJISAI.

ITepenik OaHKIBCBKMX —oOllepamiif, yroa, IOKyMeHTiB (Hajani — «OaHKIBCBKHMX OIeEpaliif»), II0 MOXYTb OyTH
iHirifoBani/mianucani/yknaneni Kiientom 3a momomoror cuctemMu «WEB-0aHKiHT», a TakoX TOPSIOK 1X 3AiHCHEHHS
BU3HAYAIOTHCS [IM JIOTOBOPOM Ta TEXHIYHUMH MOJKIIUBOCTSIMH CHCTEMH, a caMe:

. oTpuUMaHHA iH(MOpMaLii O paxyHKax, 3apeecTpoBaHHX y cuctemi « WEB-Gankinr». Ilin iHpopmariero mo paxyHKam
MaeThCsl Ha yBasi iH(GOpMallis NPo 3aIUIIKK Ha Ai0YMX ITOTOYHMX paxyHkax Kiienra y Banky, pyX KOIITiB 10 HUM Ta
HaJaHHA 1HMKX iHQOpPMAIiWHKX TMOCIYTr, BIAMOBIAHO a0 MOxiauBocTed cuctemu «WEB-6ankinr»y. B 3B°s3ky 3
TEeXHIYHUMH 0OMexeHHsIMH cucTeMu « WEB-0aHKIH» 3aJIMIIKH Ta pyX KOLITIB 33 MOTOYHUMHM paxyHKaMH, omeparii 3a
SIKUMH 3JIHCHIOIOTBCS 3 BUKOPHCTAHHSIM CIICIiaJIbHAX IUIATDKHUX 3ac00iB, BiIOOpaXKaroThCs 3a JaHUMH, OTPHUMAaHHMHU
0aHKOM BiJ IUIATDKHOI CHCTEMH, Ta MOXYTh BINPI3HATHCA BiA (AaKTHYHUX NAaHUX Ha Yac OoTpuMaHHs KiieHTOM
iHpopmarii B cucremi « WEB-0aHKiHTY;

. BHUKOHAHHS NIepeKa3iB KOWITIB MiX BJTaCHUMHU paxyHkamu KiieHra;

. BHUKOHAHHS MIepeKa3iB Ha PaXyHKH 1HIINX (i3MYHUX Ta IOPUANYHHX 0Ci0, y T.4. B iHIII OaHKH.

Bank B Oyzap-sKmii gac Ha cBilf po3Cy Ta 3a BIACHOIO IHIIIAaTHBOIO MOYKE 3MIHUTH NEpeITiK MOCIYT Ta CEPBICiB, SIKi HATAIOThCS 3a
nponomoroio cucremu « WEB-6ankiary». IIpu npomy. sixmo KimieHT ckopHCTaBCs HOBOIO MOXKIIMBICTIO CHCTEMH. BBAXKAETHCA, IO
BIH NOTOAMBCS Ha OTPUMAHHS Ii€l IMOCTYTW 3a BCTAaHOBIEHMMH baHkoM Tapmdamm 0e3 m0JaTKOBOTO MiJANHCAHHS 3asBH Ha
TpUETHAHHS.

IniniroBanns Kiientom Oynp-skoi nepenbadeHoi num JloroBopoM GaHKIBCBbKOT omepariil BBaXKA€ThCs 3AIHCHEHHNM 32 HACTaHHS
BCiX 3a3HAYCHUX HMXKYC YMOB:

. Uit goctymny 1o cucremu « WEB-Oankinr» OyB BBefeHMIT BipHHH JIOTiH, Mapoib Ta NUPOBUH Kox, oTpuMaHuil y SMS-
HOBiIOMJICHHI Ha 3a3Ha4eHHU B 3asBi HA IPUEIHAHHS HOMEp MOOIIBHOTO TenedoHy ;

. Oyny BBEIIEHHI AaHi Ta iHpopMarlis, sSKi BUMararTbes cuctemoro « WEB-0aHKiHT»;

. MiATBEPIB eNeKTpOHHUIT nokyMmeHT BBeaeHHsM EIl y surmsani OTII a6o ELIII.

Kiient ininiroBanHsM Oynb-skoi OaHKiBCBEKOI omepamii 3a gomomoror cucteMd «WEB-OaHkiHr» migTBepmkye, mo Bin
HorepeHp0 03HaoMiIeHHi 3 [TOTOYHOI0 pelaKiiero bOro I0roBOpY Ta TapH(iB Ha BUKOHAHHS OIEpalliif, Ta MOrOPKYEThCS 3
HHUMH.
BaHk Mae npaBo He BUKOHATH iHilifioBany KitieHToM onepatito 3a HacTaHHS Oyab-sKOT i3 3a3HaYEHUX HIXKYE YMOB:
. HemoctaTHOocTi Ha KaprtroBomy(ux), abo I[loTounomy paxysky(ax) KiieHTa KomrTiB sl 3IiiCHEHHS BiINOBITHOT
oreparlii Ta OIIaTH KOMIcii 3a HaJjaHi MOCIyTH;
. He3xilicHeHHs KitieHTOM orutaTu 3a mociyr# 3 obcinyropyBanHs KitieHTta B cucremi « WEB-0aHKIHY, SKIIO Taka orniata
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nepenbauena Tapudamu ta/abo 6e3nocepentbo uM JJoropopom;

HasIBHICTB ITPOOJIeM TEXHIYHOTO XapakTepy, B T.4. 3aTPUMKH JocTaBkH I poBoro koay ta OTIL;

YYacHHKOM BIiAMOBIAHOI omeparii € ocoba, 0 BKIIOYEHA [0 MepeltiKy oci0, MOB’SI3aHuX i3 3MiHCHEHHS TepOPUCTUIHOT
JSUIBHOCTI;

. MIpU3HAYEHHS IIaTeXy He Ja€ 3MOTY YiTKO BU3HAUUTH METY 3/1HCHEeHHs (hiHaHCOBOI orepaii Ta il eKOoHOMIYHUIA CeHC.
Bapricte mocnyr, HaJaHUX 3 BUKOpUCTaHHIM cucteMd « WEB-OaHkiHr», Bu3HauaeThesi Tapudamu BaHky, Ail04MMH Ha MOMEHT
HaJaHHs MOCIYTH Ta PO3MillleHUMH Ha caiiTi banky www.radabank.com.ua.

IIpu HacTaHHi TepMiHIB BUKOHAaHHs TpOIIOBHX 3000B's3aHp KimieHta 3a mum JloroBopoM, y T.4. 31 CIIaTH KoMicii 3a HajaHi
nociyru, Kimient 6e3BinkimaHo fopydae baHKy caMOCTIHHO CITCYBaTH TPOIIOBI KOIITH B pO3Mipi, HEOOXITHOMY JUISI BUKOHAHHS
TPOIIOBHX 3000B'sI3aHb 3 OyIb-sIKUX paxyHKiB KitieHTa, Binkputux B banky.

Kitient iHimiroBaHHSIM Oyb-sKOT OaHKIBCHKOI omeparii 3a gornoMororo « WEB-0aHKIHT» MiITBEpIKye, OO0 O3HAHOMIICHUHA 3
YUHHUMH HAa MOMEHT TaKoro iHimitoBaHHs Tapudamu oo i€l omepariii, i TOroKy€eThCs Ha 3iiiCHEeHHST OaHKIBChKOI omepartii
BiOBiTHO 710 muX Tapudis.

IIpuennannsam no mporo Jlorosopy KimieHT minTBepmkye, mo o3HaiioMieHHH 3 4ynHHUMH Tapudamm banka mono oriatu
JOCTYIIy.

Krient mae mpaso:

CamocriitHo 3apeectpyBatucs B cucteMi « WEB-0aHkinr» uepes odimiiiamii caiit banky www.radabank.com.ua, B croci6,

BKa3aHUH Ha CaifTi.

3niticHtoBaTH goctym 10 « WEB-GaHKiHT» B OyIb-sKHUil 4ac 3a BIACHUM Oa)KaHHSM 24 TOJWHM 7 JHIB Ha TIKICHb.

InimiroBaTi 3a gomomoror «WEB-OaHKiHr» OaHKIBCHKI omeparii BiJIOBiTHO JO BUMOT Ih0ro JOroBOopy Ta TEXHIUYHHX

MoxJmBocTel cucteMu « WEB-6aHKIHI» Ta oTprMyBaTH iHpOpMAIIIO PO pyX KOIITIB HA paXxyHKax.

Bumaratu Big banka HamanHs B mpumimieHHi banky a0o B iHmmid cmoci® 3a gomoBieHicTIO CTOpiH AOKYMEHTAJIbHOTO

HiATBepKeHHS 37iicHeHHs KitienToM O0aHKIBCBKOI omeparii 3a qomomoroo cucteMu « WEB-O6aHKiHT».

IIpu Buxopuctanni ELII camocriitHo 3renepyBatu (copmyBatu) Binkputuit kmrou Kiienra ta Taemuwmii xiarou Kitienra B

cucremi « WEB-6GaHKiHr» B croci0, BKka3aHUi Ha caiiTi banky, Ta Hagati baHKy Ha mamepoBHX HOCISIX 3aCBiUEHY 0COOHUCTUM

HINHACOM PO3APYKIBKY KapTKH BiakpuToro kiroda Kiienra.
bank mae npago:

Binmosutu Kriienty B aktuBanii B cuctemi «WEB-OaHkiHr» y pasi HeBigmoBimHocTi HagaHoi KiientoM iHdopmarii, y T.4.
HEBIIMOBIHOCTI BifkpuToro kimova KiieHrta, skuii 3HaX0AUThCs B cucTeMi, Binkputomy kimroay KiieHTa, sikuii 3HAXOAUTHCS B
3aBipeHOMY po3npykoBaHoMy Ceprudikari Binkpuroro kiroya ELIL

3arpuMyBaTH OOpOOKY ENEKTPOHHHX pPO3PaXyHKOBHX MOKyMeHTiB KirieHTa i cmosimaru #oro 3acobamm cucremu «WEB-
OaHKIHT» a00 10 TesedoHy, SIKIIO € CyMHIBH B iX JOCTOBIPHOCTI Ta BiIIOBIAHOCTI YUHHOMY 3aKOHOJABCTBY Y KpaiHH.

3atpuMatu abo BiIMOBHTH y BHKOHAHHI €JIEKTPOHHOTO PO3PaxyHKOBOTO IOKYMEHTa B THX BHIIAIKaX, KOJNH 3 ypaxXyBaHHIM
3MICTy KOHKPETHOTO €JIEKTPOHHOTO PO3paXyHKOBOT'O JOKYMEHTa, IIepeaaHoro 3 BUKOpUCTaHHIM cucteMu « WEB-6aHKiHrY, 11
BUKOHAHHS oOllepanii y BiINOBITHOCTI 3 Ai0YMM 3aKOHOJABCTBOM YKpaiHM BHMAaraeThbCsl HAaIaHHS JOJATKOBHX JOKYMEHTIB,
nepezaya sIKHX B €JIeKTPOHHOMY BUIJISAI HEMOXKIIHBA.

BigmoBHTH y BUKOHAHHI €JIEKTPOHHOTO JOKyMeHTa Ta BimkmounTtu Kiienra Bixg cucremu « WEB-0aHKiHr» B pasi HasBHOCTI
3a00proBaHOCTI 31 CIJIATH 32 KOPUCTYBaHHS cucTeMoro « WEB-OaHKiHr» a0o0 iHIII HaJaHi MOCIYTH 3 00CIYrOBYBaHHS MOTOYHHUX
paxynkiB KiieHnTa npotsrom Oinbline Hixk ABa Micaui, moBizomusimu KimieHra 3acobamu cucremun « WEB-6aHKiHTY, HE Mi3HiIIE
HiX 32 20 (I1BaALATH) KaJICHIAPHUX THIB 10 JAaTH BiIKIIOYCHHS.

Binkmrountn Kiienta Big cucremu « WEB-0aHKIHT» B pasi BiICYTHOCTI pyXy KOIITIB MO paxyHKaX KII€HTa, sSIKi 3apeecTpOBaHi y
cucremi « WEB-6aHkiHr» Oinbllie Hi>K OJUH piK, moBigomuBin KiienTta 3acobamu cucremu « WEB-0aHkiHr», tuctom abo SMS-
MOBiJOMJICHHAM Ha MOOiUTbHUH Tenedon KiienTa, He mizHimie, Hix 3a 20 (IBaaIATh) KAICHAAPHUX THIB 10 IaTH BiIKITIOUCHHS.

B Oynp-sikuii yac 3a BJIaCHOIO iHINIATHBOIO Ta Ha BIACHHWI PO3CYA BHECTH 3MiHM B YMOBHM BUKOpHCTaHHs cuctemu « WEB-
OaHKIHT» B TIOPS/IKY, BU3HAYEHOMY IUM J[OTOBOpOM.

brnoxyBary, 3a yMOBH TonepeiHboro noBigomieHHs: Kiienra 3acobamu cuctemu, 1octyn 1o cuctemu « WEB-OaHKiH» 3 MeTOI0
3iHCHEHHS TPOPITAKTHYHUX Ta PEMOHTHHX POOiT.

KitienT 30008’ s13yeThes:

CBoeyacHO Ta B IOBHOMY 00cs131 31iiicHIOBaTH orutaTy mocayr banky 3rigHo mirounx Tapudis baHky Ha 4ac HagaHHS MTOCTYTH.

IIpu Buxopuctanni ELIl camocriitHo 3renepyBatu (copmyBatu) Binkpuruit kimrou Kiienra ta Taemuwmii xmou Kiienta B

cucteMi « WEB-0aHKiHr» B crioci0, BkazaHMil Ha caiiTi banky Ta HagaTn BaHKy Ha mamepoBHX HOCISX 3acBiT4eHY OCOOHCTUM

HIINMCOM PO3APYKIBKY KapTKH BifkpHuToro kitoya Kiienra.

Jlnst 3amo6iraHHs He3aKOHHOTO BUKOpHCTaHHs cucteMn « WEB-6aHKiHr» Ta 11 THMYacoBOTo OJOKYBaHHS HETaliHO IMOBIJOMHTH

bank npo xomnpomerarnito EI[IT a6o BTpaTy KOHTPOIIIO 32 HOMEPOM MOOUIBHOTO Tene(OoHy, BKa3aHOTO B 3asiBi HA MPUEJHAHHS.

Hacrynna aktuBanis KiienTta BinOyBaeThess Ha mifcTaBi HOBOI 3asiBM Ha MpUETHAHHS, MonaHoi 6e3nocepennso KimieHToM 10

Banky.

BukonyBatu BEMOTH IIbOTO JOTOBOPY 3 00CIyroByBaHHs B cucteMi « WEB-OaHKIHT», caMOCTIHHO 3HAHOMHUTHCH 31 3MiHAMH B

YMOBaX KOPHUCTYBaHHS ITOCIYTOI0, y T.4. Tapudamu Ha nociayru banky, ski po3MmimmeHi Ha caiiti banky.

He 3nificHroBatn B cucremi « WEB-OaHkiH» i1, 1110 MOXYTh MPU3BECTH 10 HEMOJJIUBOCTI IHIIMMH KIIIEHTaMH TOCTiitHO abo

TUMYacCOBO BHKOPHCTOBYBAaTH CHCTEMY IHMCTAHI[IHHOTO oOCIyroByBaHHs. Y pasi nmopyireHHs: KilieHTOM 1boro 3000B's3aHHS,

KOMIIEHCYBaTH 30UTKH 3amo/isiHi 0aHKy Ta {HIINM KJIi€HTaM, BianoBigHumu aismu Kitienta.

Bank 3000B's3y€eThCs:

3abesneuntn Kitienty, aktmBoBaHomy B CHcTeMi, IOCTynm Juisi OTpHMaHHA iH(popMamii 1Mo BCIM HOTOYHHM paxyHKaMm,

BIIKPUTHM Ha Horo iM’s B banky Ta Bkazanux y 3asBi Ha peecTparnito B cucreMi « WEB-0aHKIHT 17151 NPUBAaTHUX KIIIEHTIBY.

3abe3neunTH OE3rOTIBKOBE IepepaxyBaHHs KOMITIB 3 paxyHKiB KilieHTa Ta BUKOHAHHS IHIIUX EJIEKTPOHHUX PO3IOPSKEHb

Kitienra 3a gonomororo cucremu « WEB-0aHKiHT» 3riHO 3 yMOBaMH 11k0T0 J[OTOBODY.

OO0po6sATH Ta BUKOHYBATH NPUIHHATI Big KilieHTa elneKTpoHHI JOKYMEHTH BiJIIOBIHO 10 YMHHOTO 3aKOHOJABCTBa YKpaiHU Ta

YMOB 11bOT0 Jlorosopy.

[lpu BuxopucranHi Kmientom ELIl mpoBectn axtuBamiro kmoya ELIT KmieHta 3 [OTpUMaHHSIMH BHMOT YHHHOTO

3aKOHO/IAaBCTBA YKpPAaTHU Ta NPaBHJI, BU3HAUYCHUX BHYTPIIIHIMH JOKyMeHTaMH baHKy.

Hapmasatu Kiienty indopmaiiiHi mociyry, mo 6e3nocepeiHbo CTOCYIOTHCS KOPUCTYBaHHS cucteMoro « WEB-GaHKiHT».

Buxonysaru 060B’s13ku nepeabadeHi mum J{oroBopom.



9.40.

9.41.

10.

10.1.

10.2.

10.3.
10.4.

10.5.

10.6.

10.7.

10.8.

10.9.

BianoBiganeHicTh 3a omepailii, MpoBeIeHI Ha MiJACTaBi MepelaHuX B €IEKTPOHHOMY BUIIIAI TOKyMeHTiB, Hece Kiient. Kiient
HOTOJUKYETECSI, Mo baHK He Hece BINNOBiNAIBHOCTI 3a BUTpaTH, moHeceHi KiieHToM abo TpeThoro 0co00I0 B HACTYIMHUX
BHIIAJIKAX:

® BUKOHAHHJ BaHKOM JOKYMEHTIB, MepeJaHHX B €ICKTPOHHOMY BHUIVISAI Ta MPUUHATHX J0 BHKOHAHHS Yy BIAMOBIZHOCTI 3
IIpaBWJIaMH, BUKJIaJICHUMH B IboMy JloroBopi;

e HEBUKOHAHHS (HEHAJE)XHOTO BMKOHAHHSA) BaHKOM IOKYMEHTIB, NepeJaHHX B €JICKTPOHHOMY BHIVIAII Ta NPHUIHATHX Y
BIATIOBITHOCTI 3 IIpaBWJIaMH, BUKJIAQJEHUMH B JaHoMy JloroBopi, BHAcmiok (opc-MaXOpHHX OOCTaBHH, pillleHb
YIIOBHOBA)XEHUX OpraHiB, 000B’I3KOBHX JUIsl BUKOHAHHS baHKoM;

e mopymenHs Kiientom mpaBmn ekcrutyaramii cuctemu «WEB-0aHKiHD», pexxuMy KOH(iIESHIIHHOCTI BHKOPHCTaHHS
cucremn «WEB-0aHKkiHr», nmepenadi iHpopmanii TpeTiM 0cob6aM Ipo JIOTiH Ta Mapojib BXOAY IO CHCTEMH, BTPATH HHUM
Hocis 3 Taemanm ximoueM Kitienra, MoGinbHOTO TenedoHy Ha sikuid Hagxonats OTII, HecaHKIIIOHOBAHOTO JIOCTYITY TPETiX
ocib 1o iHpopmarii mpo TaeMHUH Ko abo 10 cucremn « WEB-6aHKiHT» TIpH BiACYTHOCTI B IIboMy BHHU baHKy.

3a HeBHKOHAHHS a00 HEHaJe)XKHE BHKOHAHHS EJEKTPOHHHX JOKyMEHTIB, oTpuMaHuMX bankoMm 3acobamm cuctemu «WEB-
OaHKIHI» 3a HasgBHOCTI NpoBHMHM bankKy, BaHk Hece BiINOBIZAJIBHICTH Yy BIAMOBIAHOCTI A0 IILOTO IOTOBOPY Ta [IiIOUOTO
3aKOHO/IaBCTBA YKpaiHHU.

YMOBH I NIOPAJOK HAJJAHHS TA IOBEPHEHHS OBEPAPA®TY AJIsA KJIIE€HTIB, AKI OBCJYTI'OBYIOTbBCSA
B PAMKA3 3APIIVTATHUX ITPOEKTIB BAHKY

Banx moxe Hamatn KitienTy-pesnnenty YkpaiHu — BIaCHUKY 3apIiaTHOro KapTkoBoro paxyHKy, DisIbHICTE pOOOTOABIIS SIKOTO
HE BITHOCHTBCS 1O OroJpKeTHOI cepH, kpemutHi komtH y ¢opmi Osepapadry 3a KapTkoBuM paxyHKOM, 3TiHO HaJICKHUM
YHHOM 3aloBHEHOI Ta mianucaHoi KiientoMm 3asBu Ha HpHeIHAHHS, BIAMOBIOHO A0 BCTaHOBICHUX bankom mpaswi. HamanHs
Osepapadry inmum KiieHTam Ta Ha iHIIHX yMOBaxX 0OYMOBIIOETHCS OKPEMHUMH YKJIQJAEHUMH JTOTOBOPAMH.
OBepapadtr Ha KapTkoBoMy paxyHKy BUHHKAae y pa3i HpPOBEICHHS BHIATKOBHUX omepauliii 3a KapTkoBHUM paxyHKOM 3
BUKOPHUCTaHHSAM BUIYIIEHHUX 10 Hh0ro KapTok (abo iHIIMX 3aKOHOJABYO BCTAHOBJICHUX IUIATIKHUX iHCTPYMEHTIB) Ha CyMy, IO
MepeBUIye 3IUIIOK rpomoBux komTiB Kimienta Ha KapTkoBomy paxyHKy, ane B Mexax JiMiTy OBepapadTy, BH3HAUEHOTO
3asBOI0 Ha npuenHaHHs. JlaToro HamaHHS OBepApadTy BBaXKAETHCS JEHb MIPOBEICHHS TaKUX orepaniii 3a KapTkoBUM paxyHKOM.
3a paxyHok OsepapadTy MOXyTh BHKOHYBATHCS OIepalii y HOPSIKY IOTOBIPHOTO CIIMCAaHHS KOILITIB Ha KOPHUCTh BaHKy y
BUTIaJIKaX, epeadaueHux nuM J[oroBopom .
Cywma 3a6oproBanocTi 3a OBepapadToM BU3HAYAETHCS K AeOSTOBHH (BiJ’ €MHHUI) 3IMIIOK Ha KAPTKOBOMY PaxyHKY.
Bank mae mpaBo TmM4acoBo BigMOBUTH B HajaHHI IloznuanpHukoBi OBepapadTy BiomoBizHO 10 ymMoB JloroBopy Ta B pasi
BiZICYTHOCTI BUTBHHX KOIUTIB Y baHKy, IIISIXOM BCTaHOBJICHHS HYJIBOBOTO JIMITYy OBepApadTy.
Bank mae mpaBo THM4acoBo BimMoBUTH B HajgaHHI lloznvanbHukoBi OBepapadry (TOOTO NPUIMHUTH MOXIUBICTH IS
Tlo3nyansHuKa 3AiHCHIOBATH ONEpAllii 3a MOTOYHNUM PAaXyHOK Y CyMi, IIIO MIEPEBUIIYE KPEIUTOBHI 3aJIMIIOK HA I[bOMY PaxyHKY)
Y TaKHMX BHUIAIKaX:

. nmopymieHo Oyap-siki yMoBH J[oroBOpy, y T.4. IPOCTPOUYEHO BUKOHAHHS OyIb-SKOTO 3000B’S[3aHHS IO CIUIATI KOMICIH,
MIPOLICHTIB, OCHOBHOTO OOPTy Ta iHIIMX IUIATEXIB 3a 0BepApadhTOM;
Hacrtana Oynap-aka 3 00cTaBuH, nepegdavyeHux m. 10.11.;
HaKJIa/ICHO apellTH Ha T0TOYHI paxyHkH [TosudansHuka y baHky;
noripmuBcs ¢iHaHcoBHi cTaH [lo3nyanpHuKa;
SIKIIO BIAKPUTO KpUMiHAJIbHE POBA/DKEHHS a00/Ta MOPYIIEHO KpUMiHAIBHY cripaBy npoTH [lo3nuanbHuka;
omepatisi, Ha 31ificHeHHs AK01 [103n9anbHUK OTPUMYE TPOMIOBI KOIITH (TOOTO OTepallis, MIaTixk, 3a SIKO0 3IIHCHIOEThCS
3a paxyHok Oepapadry), He BiAmoBimae Bumoram 3akoHy Ykpainu «[Ipo 3amoOiraHHs Ta TpPOTHAIIO Jerasizaiii
(BiIMMBAHHIO) TOXOJIiB, OTPUMAHHX 3JIOYMHHHUM LIIIXOM a00 (iHAaHCYBaHHS TEPOPHUIMY»;
. BCTaHOBJIeHHs! HanioHanmsHUM 6aHKOM YKpaiHU 4M iHIIMMH YHOBHOBR)XCHHMH OpraHaMHM JIep)KaBHOT BIaan 0OMEXeHb 3a

ornepauisiMu 6aHKIB 3 KpeAUTYBaHHs a00 3MiHa iHIIOTO 3aKOHOJABCTBA YKpaiHH, 10 BIUIMBAE HA MOXKJIUBICTh BUKOHAHHS
Bankom 1poro /lorosopy;

. Bianpasnenns Knienra (Ilo3uvaneHuka) y BigmycTky Oe3 30epexxeHHs 3apo0iTHOI IUIaTH, BiICTOPOHEHHS BiJ MOCaau
Ta/ab0 3BiMbHEHHs [lo3WYanbHUKA 3 MiANPHEMCTBA, 3 SKAM YKIAJACHO JOTOBIp Ha OOCIYrOBYBaHHS 3apIUIATHOTO
MPOCKTY;

. MOPYLIEHHS CIpaBU TIpo OaHKPYTCTBO poboTonmaBus Ilo3uuanbHuKa, po3ipBaHHS JOroBopy Mix baHkom Ta

po6oronaBuem I[lo3uyanpHuKa, y TOMy 4YHCIi, ajle HE BHKIIOYHO, BigmoBa poboronmaBus Kiienra (ITozuuanmbHuka)
ITiANICaTH 3MiHM Ta JOMOBHEHHS 10 JloroBOpy Ha 00CIyTrOByBaHHS 3apIIATHOTO IMPOEKTY.
. oTpuMaHHs iHdopMauii Moo no30BHUX 3asB 10 [To3nuanbHUKa 00 BUKOHABYMX NMPOBAPKEHb, CyMa IPOLIOBHX BHMOT
3a IKUMH Yy JIBiui mepeBuinye po3mip OBepapadry.
Ilpu BinmoBi bamky B HamanHi [lo3muansHukoBi OBepapadTy BCTaHOBIIOETHCS HYNboBHU HiMmit OBepapadry, Ta CTpOK
BUKOHAHHS Oy#b-SIKMX TPOMIOBHX 3000B’s3aHb [lo3mdanbHuka 3a JloroBOpOM BBaXAETHCS TAaKUM, IO HACTaB B JICHb
BCTAHOBJICHHS HYJTHOBOTO JiMiTy. [Tomansme noBepHeHHs [lo3mdansHIKOM 3a00pTroBaHOCTI 3a JaHUM J[0TOBOPOM 3IiHCHIOETHCS
B CTPOKHM Ta HA yMOBaX, BU3HAYEHUX LM J0roBOpOM.
[Tlicns mpunuHeHHs Aii oOCTaBMH, fKi CTalnM MiACTaBOIO Juisi BiaMoBH y HajanHi Osepapadry, baHk Moxe BigHOBUTH
kpeautyBaHHs [lo3nvansHuka (BcranoBuTH [lo3nvansHuky nimit OBepapadty, Bu3HaueHuit JloroBopom), a CTPOK MOBEPHEHHS
OBepapadTy BU3HAYAETHCS BiIOBITHO 0 CTPOKY, 3a3Ha4yeHoro y JloroBopi, abo 3MiHIOEThCS BIAMOBIAHO 0 AOJATKOBOT YToau
no Jlorosopy. BinHoBnenus nimity OBepapadTy MpoBOAMTBCS Micis 3akiHYEHHs onepauiiiHoro nHs banky, B skomy Oyna
noramieHa 3a00proBaHiCTh y IOBHOMY 00Cs31, y T.4. 3a00proBaHICTh IO MPOIEHTaX, KOMICii, OCHOBHOMY OOpTy, TIeHi Ta 1HIIOL
3a00proBaHoCTi 3a M J[oTOBOpOM.
Tlo3nvansank 3000B’s13yeThc TOBepHYTH OBepapadT Ta CIUIATUTH TNPOLEHTH 3a KopucTyBaHHS OBepapadTom Ta iHIIY
3a00proBaHicTh y MOPSAAKY Ta Ha yMoBaX, BH3HaueHHX JloroBopoMm Ta 3asBoio Ha mnpuenHaHHs. Kiient (ITo3umdanbHUK)
3000B’s13aHUI B CEMHICHHMI CTPOK MOBIZOMIATH baHK mpo 3MiHY Micus NpOXXKMBAHHS, MACMOPTHUX [aHUX, KOHTAKTHHX
TenedoHiB, eIeKTPOHHOT afpecH (aapecu eIeKTPOHHOI MOIITH), PO MOPYLIEHHsT KpUMiHanbHOI cripaBu npotu [lo3nyansHuka ta
PO LHBITBHO-TIPABOBI CyNEpeuykH 3a ydacTio [lo3uyaibHHKa, SKi MOXYTh YCKJIQIHWTH BHKOHAHHS HHUM 3000B’s3aHb 3a
Jorosopom.
Tlosepuenns OepapadTy 3ailicHIOETECS IUIIXOM TOTiBKOBOTO ab0 0e3roTiBkoBoro momnoBHeHHS KapTkoBoro paxyHky. [latoio
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noBepHeHHs1 OBepzpadTy BBaXKaeThcs JaTa, KOJM BHACIIJOK 3apaxyBaHHS Ha KapTKOBHH paxyHOK [lo3nuyanbHHMKa TpOLIOBHX
KOIITIB 3aJMIIOK Ha KapTkoBOMy paxyHKy Ha KiHeIlb onepaniifHoro aHs baHky € KpeauToBHM (IO3UTHBHHM) a00 HYJIHOBHM 3
ypaxyBaHHSIM IIOPSIIKY TTOTallIeHHs 3a00proBaHOCTi, HependadeHoro M JJoroBopom.
Ocrarounnii TepMiH noBepHeHHs: OBepApadTy BU3HAYAETHCS 3asBOIO HA IPUEIHAHHS, KPIM BUTIAJIKIB:
3BepHeHHs banky 1o [To3nyanbHUKa 3 BUMOTOIO IIPO HOCTPOKOBE MoBepHEHH OBepapadTy y HOpsAAKy, Bu3HaueHoMy 1. 10.11.
Jorosopy. B nmpomy Bumaznky ocraTouHuil TepMiH moBepHeHHs OBepapadTy BBaKaeThCsl TaKHM, L0 HACTaB HAa CbOMHUI
KaJIeHIApHUH JeHb BiX maté oTpuManHs [lo3uuansHuKoM BUMOTHM baHKy mpo noctpokoBe moBepHeHHs OBepapadTy, SKIIO
OinpIn TpuUBaNMii TEPMiH HE BCTAHOBICHUI camMor0 BUMOTror. [laroro orpumanHs [lo3muansHMKOM BHMOTH baHKy mpo
JocTpokoBe MoBepHEeHHS OBeprapadTy € nara, konu [lo3udanbHUK pPO3MHCABCS MPO OTPUMAaHHSA BHUMOTH Ha ii Apyromy
HNPUMIpHUKY (TIpM BpyYeHHI BUMOTH HiJ mixnmc), abo mara, 3a3HadeHa y JOKYMEHTaX OIepaTopa 3B’SI3KY SIK JaTa OTPUMAaHHS
BIATIpaBJICHHS aapecaTtoM (IIpH HaNpaBJIeHHI BUMOTH TEJETPaMoIo/Kyp’ €poM/peecTpOBaHHMM IOIITOBHM BiIIpaBiIeHHIM), abo
nara oTpuMaHHs baHKOM BioMocTel Bix omeparopa 3B’SI3Ky IIPO BiMOBY aJipecaTa OTPUMATH KOPECIOH/ICHIIIO (IIPH BiIMOBI
Ilo3nvaneHMKa OTPHUMATH BHUMOTY, HANpaBICHY TeJIETPAMOIO/Kyp’ €pOM/PEECTPOBAHNM IIOLITOBUM BIJIPABICHHAM) YH
BIZIOMOCTEH IPO HEBPYUEHHS PEECTPOBAHOTO IOIITOBOTO BiANpaBiCHHS ajapecaTy (MpU MOBEPHEHHI BUMOTH, HAlpaBiIeHOI
peeCTpOBaHUM IIOIITOBUM BiINpaBICHHAM, Ha aapecy baHKy 3a 3akiHUeHHAM TepMiHy 30epiraHHs a0o 3a BiACYTHICTIO
azpecarta);
BIJIMIOBIIHO J0 TEPMiHiB, BU3HAUYCHHUX JOAATKOBUMH YTOJAMH;
3 Mi/ICTaB, NependadeHux JIF0YUM 3aKOHOJaBCTBOM YKpaiHu Ta JJoroBopoM.
Bumora mpo nmoctpoxoBe moBepHeHHS OBepapadTy HampaBisierbcs bankom Ilo3nuamsHukoBi y mHHCBMOBIH Qopmi, i3
3a3HaueHHSM IiJcTaB Ui 11 HampaBieHHs. 3a 3romoro CTopiH BHMOra Ipo mocTpokose noBepHeHHs OBepapadry Moxe OyTH
HarpaBiieHa [lo3n4ansHUKOBI TP HACTaHHI X04a O OfHI€T 3 TAKKUX Mi/CTaB:
Ilo3nuanpHUK TPOCTPOUMB BUKOHAHHSI 3000B’s3aHb 1O OBeprapadty abo [loroBopy KOMIUIEKCHOTO OaHKiBCHKOTO
o0ciryroByBaHHs (pi3MYHHX OCi0 MMOHAA OJVH KAICHIAPHUHA MiCSIIb;
BiZICyTHI HagxomxkeHHS Ha KaprkoBuii paxyHok [lo3ndanpHuka B 00Cs31 KOMITIB, HEOOXITHUX Ml TOTAIIEHHS HApaXOBaHUX
MPOIIEHTIB Ta KoMiciii 3a OBepapadToM Ta iHIII HaJaHi MOCIYTH, BiAMOBIZHO A0 J[OrOBOpY KOMIUIEKCHOTO OaHKIBCHKOTO
obciryroByBaHHs (Gi3myHHX 0ci0, O1bII HiX 90 KalleHIapHUX THIB,
icToTHOTO NOpyIIeHHs [lo3nyanEHUKOM YMOB 11b0TO JlOTOBODY.
SIkmio  TepMiH BHKOHaHHS 3000B’s3aHb 3a jgoroBopoM OsepapadTy mpumagae Ha BHXIiJHUI/CBITKOBHI/HepoOounii/
HeomnepaliiHuidi JIeHb baHKy, TO TepMiHOM BUKOHAHHSA 3000B’s3aHb € OCTaHHIN omepaniiiHuii neHs banky, mo mnepenye
BCTAHOBJICHIN B IOTOBOPI KiHIIEBIiH MaTi 37IiICHCHHS IIATEXY.
Tlo3nuansHUK TPOTATOM CTPOKY Aii 11boro JloroBopy Mae mpaBo y Oyab-skuii yac moBepratu OBepapadT MOBHICTIO UM YaCTKOBO.
CTOpOHH BCTAaHOBJIIOIOTH, IO MOTamIeHHS 3a0oproBaHocTi 3a OBepapad)TOM MPOBAIUTHCS y TOPAAKY, HependadcHOMY Y
JoroBopi, Ta He MOTpeOye OyAb-SIKUX TOJATKOBUX Y3TOKEHb.
300608’ 13anH: [lo3nyuansHIKa MO CIUIaTi 3a00proBaHOCTI 32 UM JI0TOBOpOM BBa)KAIOThCS BUKOHAHMMH HAJIGKHUM YHHOM, SIKIIO
TPOIIOBI KOIITH JJIsI CIUIATH 3a00proBaHOCTI Hamidnum o baHKy 10 3akiHUCHHS ONEpamiiHOrO Yacy B OCTaHHIA JieHb
BCTAQHOBJICHOT'O CTPOKY ITIaTEeXy 3 ypaxyBaHHAM BHMOT IyHKTY 10.12. SIKmio rpomoBi KOIITH IJIs CIUIATH 3a00proBaHOCTI 3a
M JloroBopom Haxiiinumy 1o baHKky B ocTaHHIH IE€Hb CTPOKY IUIATEeXKy MIiCis 3aKiHUSHHS ONepaLiifHOro Jacy, TO 3apaxyBaHHS
iX y cmiary 3a00proBaHOCTI 3/IHCHIOETBCS HACTYIHOTO orepauiiiHoro mus banky i BiamoBimHo ITo3W4aibHHUK € TakuM, IO
MPOCTPOYMB BUKOHAHHS 3000B’5I3aHb 110 CIUIATi 3a00proBaHoCTi 3a M J{orOBOpOM.
HapaxyBanus mpoueHTiB 3a xopucTyBaHHA OBepapadToM 3IIHCHIOETHCS IMOJEHHO, y BamioTi OBepapadTy, 3a KOXKEH IEHb
kopuctyBaHHs OBepapadToM, Ha OIOACHHUN 3aIMIIOK 3a00proBaHocTi 3a OBepapadTOM Ha KiHEIb TH, 32 SIKUH HapaXxOBYIOTHCS
MPOIIEHTH, 32 CTaBKOIO, BU3HAYEHOI 3asBOI0 Ha MPHUENHAHHS, 3TiAHO 3 MeTooM (akT/(akT (MeTox «pakT/(akT» nepemdadae,
IO JJIs PO3paxyHKy MPOLEHTIB BUKOPHUCTOBYETHCS (PaKTHYHA KiJBbKICTh JHIB y MICSAI Ta POILi).
ITpu HapaxyBaHHI IPOIEHTIB BPAaXOBYETHCS JieHb HananHs OBepapadTy i He BpaxOBY€EThCs IeHb MOBEPHEHHsT oBepApadTy.
Crulata NpOLIEHTIB, HapaxoBaHHX 3a KopucTyBaHHs OBepapadToM B HONEpEeAHbOMY KaleHIApHOMY MICAL, 3IiHCHIOETHCS
ITo3nuanbHUKOM y BaJIIOTi OBepApadTy y A€Hb HAIXOIKEHHS KOIITIB HA paXyHOK 2625, Ta B IeHb MOranieHHs OBepApadTy.
Crutata KoMicii 3IiHICHIOETBCS y JeHb BUHHKHEHHS a00 301IbLICHHS 3a00proBaHOCTi 3a oBeprapadToM. CruiaTa 3aiHCHIOETHCS
IUISIXOM CIHCaHHA (y TOPSAAKY JOTOBIPHOTO CIHCaHHA) BaHKOM cyMH 3 MOTOYHOTO paxyHKY 2625, cyMH KoMicii, y T.4. 3a
paxyHOK HaJlaHHA oBepIpadTy Ta Bil’€MHOTO 3AITUILKY.
HapaxyBanns nponenTis 3a OBepapadTom Ta KOMICIHHOI BHHArOpoIi MPUIHAHAETHCS Y pasi cMmepTi [lo3ndansHiKa, Ta B iHIIAX
BUIIA/IKaX, epe0aueHnX AiI0UUM 3aKOHOIABCTBOM.
3a npoctpoueHHs noBepHeHHs1 OBepApadTy, CIUIaTH MPOLEHTIB Ta KOMicii 3a UM JoroBopoM [lo3nyansHuK cIutauye Ha KOPHCTh
banky mneHio B po3mipi moaBiitHOi 006nikoBOi craBkn HamioHampHOro OaHky YKpaiHH, W0 Iisla y MepioJ] MPOCTPOYEHHS
BUKOHAHHS 3000B’sI3aHb, BiJl CyMH NPOCTPOYEHOT0 3000B’sI3aHHS, 338 KOXKHUH JIeHb MPOCTPOUCHHS, & TaKOX BiJIIKOJOBYE BCi
30MTKH, [0 BHHUKIM BHACTIIOK HECBOEYACHOTO BHWKOHAHHS TPOMIOBHX 3000B’s3aHb BiHOCHO baHKy. Y BHIamky SKIIO
npocTpodeHHs moBepHeHHS OBeprapad Ty Tpusae nmoHax 60 mHiB bank mae npaBo craraytu 3 Kiienra (Ilo3nyansanka) mrpad y
posmipi 200% Bim cymm Hamanoro Osepapadry. Cmmata mrpadHHX CaHKIiIH He 3BiNbHSAE Ilo3MuanbHUKA Bil BHKOHAHHS
3000B’s13aH5b, ependadeHux JJoroBopom.
V pasi sxmo He ogHa 3i cropin 3a 10 quiB 1o Tepminy mosepuenHs OBepapadry, nependadenoro y 3asBi Ha NpHEAHAHHS, HE
HaJaja MMCbMOBOTO MOBIZOMJICHHS PO MPUIMUHEHHS il [IOTO JJOrOBOPY, OCTaHHIN MPOJOHTYEThCS HA OJUH KaJCHIApHUI PiK
Ha THX CaMHX YMOBaX, 1110 Oyiu y3ropkeHi CtopoHamu panime. KibKicTh MposioHraniii He oOMexeHa.
BaHk Mae mpaBo mHepeBipsATH y pa3i HEoOXiAHOCTI JOCTOBIpHICTH iH(opMmarii, Hamanoi [lo3MYanbHUKOM ISl OAEPIKAHHS
Osepapadry; Bumaratu Bij Ilo3uyanpHuKa cruiaté mTpadHUX caHKUid 3rigHo J[oroBopy; 3aiiicHIOBaTH JOTOBipHE CIIUCAHHS
KOINTIB 3 yciX paxyHkiB [Tozudanphuka, Bigkputux y [IAT «Ab «PAJJABAHKY, 3rigHo 3 JloroBopoM; po3KpHUBaTH iHPOPMAILi0
npo ITo3nuanpHIKa Ta HOTO KPeIUTHY iCTOPIi0 B MeXax J03BOITY, HaJaHOTO [o3udansHIKOM 3TigHO 3 yMoBaMu JloroBopy.
VY pa3i HeMOXKJIMBOCTI HAamaHHS IOCTYTH ab0 OTPHMAaHHS HETaTHUBHOI iH(opMalil, y T.4. iHpopMaIlii, Ska CyTTEBO BIUIMBAE Ha
iatocnpoMokHicte  Kitienra ([To3myanpHnka) Tta/abo r1utatocmpoMokHicTe poboromasus Kiienra ([lo3muansHuka), B
OJTHOCTOPOHHBOMY HOPSIAKY BIIMOBUTH BiJ HaJaHHs MOCIYT 3a [loroBopoMm.
[To3nuanbHuK nopydae baHky mpu HactaHHI TepMiHIB BUKOHaHHs #Horo 3000B's3aHp 1o cruiaTi OBepapadTy, HapaxOBaHHX
MPOLICHTIB, KOMIiCili, MeHi Ta IHIHMX IUIaTeXiB, nepemdadcHux JloroBopom, moramieHHs 3aboproBaHocti 3a JloroBopowm,
CIHCYBATH KOIITH 3 MOTOYHHX, KAPTKOBHUX, NEMO3UTHUX paxyHKIiB [lo3nyaibHUKa B Hal[iOHAJbHii BamoTi, Binkputux y ITAT
«AB «PAJABAHKY, a Takox 3a paxyHok OBepapadTy — y po3Mipi 3a00proBaHoCTi, BU3HAUCHOT 3riHO YyMOB JloroBopy.
Iligmucannsm 3asBu Ha mpuenHanHs [lo3uuaneHUK Hanmae 03BN banky HamaBatd iH(OpMAIi0 MPO BCTAHOBJICHHU JIIMIT
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oBepapadTy, HaragyBaTé Mpo HEOOXiAHICTh BUKOHAHHS 3000B’s3aHb 32 UMM J[OrOBOPOM, B TOMY YHCII IUIIXOM Tele(OHHUX,
(haxcuMiTBHUX 3ac00iB 3B'SI3KY, BI3UTIB, €JIEKTPOHHHUX IMOBIIOMIIEH 3acobamu InTepHer Ta SMS-moBimomieHs Ha MOOUTEHHI
tenedoH. [To3nuanbHUK Hece BiAIMOBINANBHICTE 3a HaJaHi U1 3B’ 3Ky PEKBI3UTH, 3a3HadeHi y JIoroBopi, a TakoX BCi PU3UKH Y
3B’513Ky 3 HETIOBIJOMJICHHSIM, HECBOEYACHUM ITOBIJOMJICHHSIM IIPO 1X 3MiHy.

Banx mae npaBo y Oyap-sIKHi 9ac BIICTYNUTH BiJ CBOIX IpaB Ta 000B’S3KiB 3a LM JOTOBOPOM HA KOPHUCTH TPETHOi 0COOH, IIPH
npoMy minnucanHsM JloroBopy Ilo3uyanbHHUK HaJae CBOIO 3rofy HAa TaKe BiICTYIUICHHS Ta JOAATKOBE IOTOMKEHHS YrOIM IO
BiZcTyieHHs 3 [lo3nuansHIKOM He NOTpiOHE. YMOBH TaKOTO BiACTYIUICHHS BCTAHOBIIIOIOTHCS YroJ0t0 Mk baHKOM Ta TpeThoio
0c00010 3 JOAEPKAHHAM BUMOT YHHHOTO 3aKOHOJaBcTBa. [103n4anbHUK HE Mae MMpaBa BIACTYHHUTH CBOI IpaBa Ta 00OB’SI3KU 3a
LM JOTOBOPOM TpETiil 0co0i.

3a TpH IHI 0 AAaTH 3BUIBHEHHS 3 IMOTOYHOTO MicIisl poboTy Ilo3udansHUK 3000B’SI3y€ThCS MOBIIOMHUTH TIPO TaKe 3BUIBHEHHS
Bank ta moracutm 3aboproBaHicTe 3a OBepapadToM. Y Oyab-SKOMy BHIIAIKy 3a00proBaHICTh NOBHHHA OYTH IIOoramieHa He
mi3HinIe 7-ro IHS micis 3BUIbHeHHs KitieHTa 3 mocay, sSiKy BiH 3aliMaB Ha IIANPHUEMCTBI, 3 SkuM y banka ykimageHo Jlorosip Ha
o0ciyroByBaHHs 3apIuiaTHOTo Hpoekty. Henposenenns pospaxyHkiB Mix Kiienrtom (IToznuansHuKOM) Ta poOOTOHABLIEM HE €
MiICTaBOIO U1 HEBUKOHAHHS 200 3aTpuMKHU BHKoHaHHS Kiienrom (ITo3nuansHuKOM) TPOIIOBUX 30008’ s13aHb nepen bankowm.

B cemunennuii ctpok moBimomisTu baHk mpo 3MiHy Miclis peecTparii, MiCIsl IPOKUBAHHSA, €JIEKTPOHHOI aIpecH, KOHTaKTHUX
TenedoHIB Ta iHIIMX 3aco0iB 3B'A3Ky, MICIs pOOOTH, OTPUMAaHHS KPEIWTIB B IiHIIMX OaHKax, MPO MOPYLICHHS KPUMiHAIBHOL
crpaBu npotu Ilo3uyanbHUKAa Ta NPO LMBUIBHO-TIPABOBI CyIepedykH 3a ydacTio [lo3uuanbHuKa, SKi MOXYTh YCKJIAQJHHUTH
BUKOHAHHS HUM 3000B’s13aHb 32 M J[0OrOBOpOM.

11. BIAMOBIJAJIBHICTB CTOPIH TA MOPAJOK BUPILIEHHS CYIIEPEYOK

CTOpOHM HECYThb BiNIOBITAJBHICT 3a HEHaJe)XXHE BHKOHAHHSA CBOiX O0OOB'A3KiB, mepexbadeHHx nuM JloroBopom Ta
3aKOHOJABCTBOM Y KpaiHH.

Kosxna 31 CtopiH 3000B's13aHa y TOBHOMY 00cs131 BigmkoxyBaTh iHIii CTOpoHi 30UTKH, 3aBIaHi MOPYLIIEHHSIM IbOro JoToBOpY.
3a HecBO€wyacHe MOBEpHEHHs baHKy MOMMIKOBO 3apaxoBaHuX Ha PaxyHox Kiienrta komriB, Kimient cmmauye bBanky menio B
posmipi 0,1% Big cymMm HENOBEpPHEHMX KOIITIB 3a KOXKHHUH JCHb NPOCTPOYEHHS, MOYMHAIOYM 3 YETBEPTOrO AHS BiA JaTé
OTpHUMaHHS TOBIIOMJICHHs Bin banky abo GaHKy-IIaTHHKa Npo 3MIHCHEHHS NMOMMJIKOBOTO Iepekasy, OO IHs ITOBEPHEHHS
TPOLIOBHX KOIITIB BKIIOYHO.

3a HecBO€yacHe BUKOHAHHS IUIATDKHUX AopydeHb KiieHTa Ta y pasi HasBHOCTI MPOBHHM BaHK Hece BiIMOBINAJIBHICTE 3TiJHO
JI0Y0T0 3aKOHOJIABCTBA.

bank He Hece BimmomimameHOCTI mepen Kiientom 3a cymepeuku Mik Kiienrom i Toprosuem/6ankom, mo mpuiimae Kaprtky,
30KpeMa, 3a CYNepeyKy, 10 BUHUKAIOTh y 3B'SI3KY 3 HU3BKOIO SKICTIO TOBapy a0o oOciyroByBaHHS. baHk He BiAMOBimanpHUI 3a
ToBapu (pobotu, mocayru), HanaHi Kiienty Bignmoizaum Toprosuewm, Ta He BigmkonoBye KiienTy Oynp-sKi BUTpaTH Ta 30MTKH,
II0 MOXYTh CTaTHCh y Kili€HTa B TaKUX BUMAIKAX.

Bank He Hece BiamoBinanmsHOCTI epen KimieHTOM 3a KOH(ITIKTHI CUTYAIlil, 10 MOKYTh BUHUKHYTH Y 3B'A3KY 3 BiIMOBOIO KitieHTYy
B ipuiiomi KapTku mi1s orutatu toBapiB (po6it, mocityr) y Toprosuis.

bank He Hece BimmoBimambHOCTI nepen KimieHToMm y BHmanaky, sKImo mnopymieHHs bankom mporo JloroBopy cTano HaciiaKoOM
TeXHIYHUX 300iB y po0OTi amapaTHHX 1 NpOrpaMHUX 3aco0iB, sKi 3a0e3medyloTh NpoBedeHHS omnepanii 3 Kaprkamm
(BiIKITIOUCHHS/TIOMIKOKEHHS €IEKTPOKUBIICHHS 1 Mepex 3B'3Ky, 3001 IPOrpaMHOro 3a0e3NedeHHs! MPOIECHHTOBOTO LEHTPY,
TexHi4Hi 3001 y po0oTi kaHauiB 3B's13ky MIIC i iHmIi cuTyarii), ki cTanucs He 3 BUHU baHKy.

Bank He Hece BiAMOBiZaNBHOCTI 3a Te, IO HANpaBJCHA HA BKa3aHy y 3asiBi Ha MPHEIHAHHA MOMITOBY ab0 ENEKTPOHHY aJIpecy,
TenedoHHMI HOMep iH(OopMaIlis MOKe CTATH BiIOMOIO TPETIM 0c00aM, SKIIO TaKki 0OCTaBUHY BUHUKIIH HE 3 BUHH baHKy.

KitieHT Hece BigmOBiaNbHICTH 3a BCi Omepallii, 0 CYMPOBOKYIOTBCS aBTOPHU3AIi€l0, 10 MOMEHTY HalaHHsA baHky 3asBu mpo
OnokyBaHHs kowTiB Ha KapTkoBoMy paxyHKy, Ta 3a BCi omeparii, 0 He CyHNpPOBOJUKYIOTHCS aBTOPHU3ALI€I0, 10 MOMEHTY
noctanoBkH Kaptku y CTon-crmcox.

KiieHT Hece Bci pu3MKH, NOB's13aHi i3 31ifiCHEHHAM omepaliii TpeTiMu ocobamu (3 Binoma abo Oe3 Binoma KitienTa) y pasi Brparu
KapTku 10 MoMeHTy onepsxanHs bankom mosigomnenHs npo ii Brpary.

Ilpuennannasm no mporo [dorosopy KimieHT miaTBeppKye, IIO BiH y MOBHIM Mipi O3HAHOMIICHHI 3 BUMOTaMH 3aKOHOJABCTBA
VYkpainu, y Tomy umncii 3i 3mictoMm cr. 190 Ta c1.222 Kpuminansaoro Konekcy Vipainu «lllaxpatictBo» Ta «lllaxpaiicTBO 3
(hinaHCcOBUMH pecypcamm», 3akoHoM Ykpainu «[Ipo 3amobiraHas Ta mpoTHIIIO Jerari3alii (BiIMIBaHHIO) TOXOIB, OTPUMAHUX
3JI0YMHHUM HULIXOM 200 (iHaHCYBaHHS TEPOPH3IMY.

KiieHT Hece mepcoHanbHY BiANOBITANBHICTH 32 JOCTOBIPHICTH JAaHMX, NMOJAHUX N0 BaHKy, a TakoX 3a CBO€YacHe, MOBHE Ta
HaJIe)KHE MOBIJIOMJICHHS Y BUIIAJIKY 3MiHH TaKUX JIaHUX.

12. ®OPC-MAKOP

Bank 1 KitieHT 3BINBHAIOTHECA BiJ MalHOBOI BiAITOBIZAJIBLHOCTI 3a HEBUKOHAHHSA a00 HEHAJIE)KHE BUKOHAHHS 3000B'S3aHb 33 UM
JloroBopom, SIKIII0 BOHO BUKIIMKAHO (hakTopamu HemepeOopHol criu ((hopc-MakopHUME 00CTaBUHAMH ), TOOTO HAJI3BHYAWHIMH 1
HEBIZIBOPOTHUMH OOCTaBHHAMH, y TOMY YHCII, ajleé He BHKIIOYHO, CTHXIHHMMH SIBUIaMH, BOEHHHMH JiSIMH, aKTaMH OpTaHiB
JIeprKaBHOT BIIaJIN.

[Ipu BUHUKHEHHI Qopc-MakopHUX obOctaBuH baHk Ta/a6o KiieHT moBHHHI NpOiH(GOPMYBAaTH OJHH OJHOTO MPOTAroM 7 (ceMu)
KaJICHAApHUX JHIB y OyIb-sKHI JOCTYIHUM crioci0. Y BHIIAIKy BiICYTHOCTI MOXJIMBOCTI 3[iHCHEHHSI TaKOTO MOBIJOMJICHHS Y
3a3HaueHui TepMid, CTOpoHa, y sKOi Tpamuiuch (Gopc-MakopHi 0OCTaBHMHHM, MOBIJOMIISIE iHIIY HETaifHO Iicis BHHHUKHEHHS
MOJKJIMBOCTI JUTsl TIoBimomiieHHs1. [HdopMmallis TOBMHHA MICTHTH JiaHi PO XapakTep oOCTaBHH, TAKOXX MPUYMHHHUI 3B'I30K MiX
TaKUMH 00CTaBHHAMU Ta BUKOHAaHHAM bankom abo KitieHToM cBOIX 3000B'13aHb 32 M J{orOBOpPOM.

Hesuxonanus 3000B's13aHHs, 3a3HayeHOro B 1m.12.2 JloroBopy, mo36asisie bank a6o KiieHrta, Mo 3HaXOAWUTHCS TNl BIDTHBOM
0o0cTaBUH HenepeOOpHOI CHIIM, MpaBa IOCHJIATHCS HA TaKi OOCTaBHHM SK Ha MIICTaBU 3BUTBHEHHS BiJ BiAMOBIJATBHOCTI 3a
HEBUKOHAHHS 3000B's13aHb 3a JloroBopom.

13. IHIII YMOBH

CropoHu 6e3BiIKINYHO MiATBEPAXKYIOTh, 10 1eil Jorosip CTOPOHM YKJIAIHM, y TOMY YHCI, Ha MiJCTaBi MPHHIHUIY «CBOOOIH
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JIOroBOpY», BH3HaudeHoro cr. 6 ta 627 LusinsHoro Koaekcy Ykpainu. CTOpoHH TakoX Oe3BiJKIMYHO MiATBEPIHKYIOTH, LIO
HOJIOKEHHS I[bOTO J[0TOBOpY € PO3YyMHHUMH Ta CIIPaBeAINBIMU.
SIkmo iHmMMHA HOPSIOK 3MIHM OKpeMHX YMOB mbporo JloroBopy He mepenbaueHuii mum JloroBopoM, CTOpOHH IOroamin
3aCTOCYBaHHS HACTYITHOTO HOPSAKY 3MiHU Ta/abo JonoBHEHb yMOB JloroBopy (B T.4. Tapucis):
He miznime wix 3a 30 (TpuAUATh) KAJICHIAPHUX AHIB IO 3allpPOIIOHOBAHOI aTH BHECEHHS TAaKHX 3MiH Ta/abo IomoBHEHb baHk
po3Millye  BiANOBiZHE  MOBiZOMJIEHHS Ha  odimiiiHomy  BeO-caiiti  baHKy 3a  €NEKTPOHHOIO  apecoro:
http://www.radabank.com.ua.
Knient npuiimae Ha cebe pu3HMKU Ta OOOB'SI30K CaMOCTIHHO BiICTEXKYBaTW HasBHICTH/BIACYTHICTh MOBiZOMIIEHb baHKy mpo
3MiHy Ta/abo [gomoBHeHHs yMoB JloroBopy Ha odimiiiHoMy BeO-caiiTi bBaHKy 3a eIeKTPOHHOI0  aIpecoro:
http://www.radabank.com.ua.
B pasi, sxmo Knient npotsarom 30 (TpunusaTy) KaJeHIapHHUX THIB He 3BEpHYBCS 10 baHKy 3 mpormo3wmIiiero mpo po3ipBaHHS
poro JloroBopy, BBaXkaeThes, IO Ipomo3uilis banky BimHOCHO 3MiHM yMoB JloroBopy mpuiiHira KiieHToM BimmoBimHO 10
yactuHH 3 crarti 205 [{uBinpHOTO Komekcy YKpaiHH i BiH IOTOJDKYETHCS 13 3aIIpOIIOHOBAaHUMH 3MiHAMU/IOIOBHEHHSIMH YMOB
HoroBopy (B 1. u. Tapudamu). Bxazanuii B ubomy nyHKTi [loroBopy mopsok 3MiH YMOB 1b0ro J[0rOBOpY 3aCTOCOBYETHCS Y
BUIIAJIKAX, SKIIO {HIIHI MOPSAIOK HE BCTAHOBICHHH OyIb-SKMMH IHIIMMH YMOBaMH L1boro JIorosopy.
Bynp-sxi noBinomiieHHA Ta JOKyMeHTH, siki KiieHT 3000B's13anmii HagaBaTn baHKy 3rigHO yMOB 11b0T0 J[0rOBOpY, HOBHHHI OyTH
BUKIIQJICHI B MUCHMOBIH (opmi, Ta OyIyTh BBaXKAaTHCh HATaHUMH HAJICKHUM YHHOM, SIKIO BOHU HaMICIIaHi PEKOMEHIOBAHUM
mmctoM, abo mocraeieHi Kiientom ocoGmcro 3a ampecoro: 49000, M. JIHIIponeTpoBCHK, Byl1. MOCKOBCBKa, 5 Ta NMPHHHATI
cekperapeM banky a0o mpalliBHHKOM BigmoBigHOTO miapo3nitry banky. [ToBimomnenns Kiienta 3a JloroBOpoM 31iHCHIOFOTHCS
a0 eJIeKTPOHHOIO NOIITOI0, a00 SMS-TIOBiTOMIICHHSIM, a00 IUIIXOM HaIlpaBJICHHS MOBIIOMIICHHS ITICBMOBO PEKOMEHJOBAaHUM
muctoMm abo Tenerpamoro. JlokyMeHTH, Aki HamaioThesi bankom KitieHTy 3rigHo ymoB 1poro JloroBopy, BHKIAJalOThCS B
MUCHMOBIH (DOpMi Ta HAJCHIIAIOTBCS PEKOMEHIOBAaHMM JIUCTOM 3a Micuem mnpoxuBaHHs Kirienta, BkaszaHuM y 3asBi Ha
npuenHaHHs, a0o HagaoThes KimieHTy ocoOmcTo mix 9ac Horo 3BepHEeHH, SAKIIO iHIIe He nepeadadene UM JoroBopom.
Criopu Ta CynepeyKky MepeaaroThes Ha PO3IIL CYLy B HOPSJIKY, ependadyeHoMy YHHHUM 3aKOHOAABCTBOM Y KpaiHH.
VxnagennsimM nporo JloroBopy CTOpoHH, 30KpeMa KEpYIOYHMCh IPUHIMIOM «CBOOOIHM JOrOBOpY», 0e33amepedyHo Ta
OE3BIIKIMYHO MIATBEPKYIOTh Te, mo KiieHT 3000B’s3anuii (a baHk Mae mpaBo BHMaraTW BHKOHAHHS Takoro OOOB’S3KY)
CIUTaTHTH/KOMITeHCYBaTh BaHKy y moBHOMY 00csi3i Bci Ta Oyab-sKi minTBeppkeHi BUTpatn baHKy (He3zanexHO Bix iX posMipy),
ski baHk moHece migyac Ta/abo y 3B 53Ky 3 peali3amli€lo CBOiX IMpaB KpeauTopa 3a uM JloroBopom, 30KkpemMa, ajie He BUKIFOYHO:
IpaBa Ha 3aXHCT, [IpaBa Ha 33J0BOJICHHS BUMOT baHKy 3a paxyHOK Oynb-skoro MaiiHa KitieHta. 3a3HaueHe cTocyeThcs BCix Oe3
BUHSTKY He3a00pPOHEHHX 3aKOHOM IULIXIB 3aXUCTy baHKOM CBOiX IpaB Ta 3aKOHHUX IHTEPECIB, B TOMY YHCIIi, ajle He BUKIIOYHO,
MPOIIECiB: CTATHEHHS 3a00prOBAaHOCTI B CyOBOMY MOPAAKY 3 KilieHTa, MprMycOBOTO BUKOHAHHS PIllICHb, BUIA/KIB 3aTy4CHHS
Bankom abo iHmmMMH ocobamu OLIHIOBAaYiB, HOTApiycCiB, AEpP’KaBHUX BUKOHABIIIB, OIOPO TEXHIYHOI iHBEeHTapHU3alii TOIIO, TPETiX
oci0, fKi THM Y{ IHIINM YHHOM JOMOMAaraTHMYTh/HaJaBaTUMYTh IIOCIYTH, CHOpPSMOBaHI Ha 3aJ0BOJNICHHS baHKOM CBOiX
BuUMor/peanizanii baHkoM cBOiX mpaB (KOJEKTOPCHKI KOMIIaHii, areHTCTBa HEPYXOMOCTi, pienTopH, Opokepu, 30epiradi,
OXOPOHIIi, TPAHCIIOPTHI KOMIIaHi1, BAHTA)XXKHUKH TOILO).
Hapannst komTiB i1 norameHHs 3a00proBaHoCTi 3a UM J[oroBopom NmoBHHHO OyTH BHKOHaHO KitieHTOM y rpomoBiit ¢opmi
IIJIIXOM TOTiBKOBOTO 200 6E3roTiBKOBOTO pO3paxyHKy 0e3 Oyab-sSKHX 3aJIiKiB YM BUCTABJICHHS 3YCTPIYHUX BHMOI TAKHM YHHOM,
mo6 baHk oTprMaB HaleXHY HOMy CyMy KOIUTIB Yy HOBHOMY 00cs3i, 6€3 BUpaxyBaHHs 3 Hei OyAb-sSKUX MOAATKiB, MUT, KOMiCii
9H IHIIUX YTPUMAaHb.
Ilpu nHactaHHI CcTpokiB BUKOHaHHsA nopydeHb Kiienta Banky 3a mmum [loroBopom bank HaOyBae mpaBa, a KiieHT mum
0e3BiIKIMYHO Jopydae BaHky camMOCTiHHO cmucyBaTH 3 MOTOYHOTO 9d KapTKOBOTO paxyHKy, IO BH3HAYCHHWI y BiINOBITHIN
3asBi Ha IPUETHAHHS, TPOLIOBI KOIITH B PO3Mipi, HEOOXiTHOMY Ul BUKOHAHHS opy4eHb KitieHTa 3a M JloroBopom.
CTOpOHHU TOMOBHJIMCS Ta AIMIUIM 3rOJM, 0 Y pa3i Hearoau KiieHra i3 3MineHUMH (HOBMMH) ymoBamu JloroBopy, KnieHT Moixe
MHCBMOBO BHECTH IIPOTO3HILIIO PO 3MiHYy ab0 po3ipBaHHs 1[b0T0 J[OrOBOpY, SKIIO BiH N030aBIsSETHCS NPaB, SIKi 3BUYaiiHO MaB, a
TaKOX SIKIIO 3MiHEHi (HOBi) yMOBHM BHKIIOYAIOTh YW OOMEXYIOTh BiINOBiTaNbHICTh BaHKy 3a mopymieHHs 3000B'13aHHs abo €
TaKUMH, SKi IBHO 00TsDKuBi 1t KimienTta. KimieHT Mae 10BeCTH, 110 BiH, BUXOASYH 31 CBOIX iHTEPECIiB, HE MPHIAHAB OU X YMOB
32 HasIBHOCTI Y HHOTO MOYKJIMBOCTI OpaTH y4acTh y BU3HaU€HHI yMOB JloroBopy.
YV Bumnanky mopyuieHHs (HeBUKOHAHHS, HECBOEYACHOTO ab0 HEeHaJe)KHOTo BUKOHaHHs) KitieHToMm ymoB nporo [lorosopy KiieHT
Hazmae baHky 03BN Ha mepemady HOKYMEHTIB Ta iH(opMarii, OB’ s3aHUX 3 YKIAaIeHHSIM Iboro JloTOBOpY, iHIINX HAsBHHUX Y
Banka nokymeHTiB Ta iHQoOpMarii, B TOMy YHCIi TakKMX, IIO CTAHOBIATH OaHKIBCHKY Ta€MHHIIO, OyIb-ikuM (i3MYHHM Ta
IOpUANYHEM 0co0aM 3 MeTolo peamizalii npaB baHka sk KpeauTopa, 30KpeMa, aje He BHUKIIOYHO, 0c00aM, sIKi HaJaBaTUMYyTh
baHky mociyry no CTArHEHHIO 3a00proBaHOCTi 3a 1M J[OrOBOpOM, 3BEpHEHHIO CTATHEHHS Ha MAaiHO Ta 3/IHCHEHHIO IHIINX AiH,
OB’ sI3aHMX 3 peajizalieto npaB banka 3a num J[oroBopom.

14. CTPOK JOIi IOTOBOPY TA THIIII YMOBH IMTPUIIMHEHHA BITHOCHH 3 KJIEHTOM

Ile#i Jlorosip BBa)kaeThesl YKJIAJICHUM 3 MOMEHTY TiinucaHHs bankom momanoi KiienToM BinmoBinHOT 3asBU Ha NpHeTHAHHS 1
Jli€ TIPOTATOM HEBHU3HAYEHOTO CTPOKY 10 MOMEHTY 3aKpHUTTS BCiX paxyHKiB 3a iHimiatuBoro banky a®o KiieHTa, BigkpuTHX
BIATIOBIAHO /10 IbOTO JloroBopy Ta BuKOHaHHS CTOpOHAMH CBOIX 3000B’s13aHb 32 MM J{OTOBOPOM.

[ToTouHMT paxyHOK 3aKPUBAETHCS:

. 3a OaxaHHsAM KirieHTa Ha mizcTaBi Horo 3asBU (B T.4. Y BHIQJAKY HEMOTO/DKEHHS 3 BBEACHHSIM HOBHX TapudiB abo
BHECEHHSM 3MiH 10 1[b0T0 JJoroBOpY), 32 YMOBH BiICYTHOCTI I'pOIIOBOi 3a00proBaHocTi nepen bankowm;
. y pasi cmepti KitieHnTa (3a 3asB010 TpeTh01 0cOOH, 30KpeMa CIaKOEMIIS);

3a pimweHHsIM BaHKy, y TOMy 4HCIi, aje He BUKIIOYHO, Y BHUIAJKY BiICYTHOCTI OIepaliii Mo paxyHKy MpoTsrom 12

MICSIIIB TOCTIIb (KpiM orepariif mo cruiati koMiciii banky), abo skmio mpotsarom 12 MicsmiB He Oyla crladeHa KOMicist

3a HaJjaHi BaHKOM TOCIyTH, Ta Ha PaxyHKY BiJICYTHIH 3aJHIIOK.
VY pasi HasBHOCTI miAcTaB, ependadeHnx M JloroBopom abo Aif0UMM 3aKOHOAABCTBOM YKpaiHu, bank po3pusae meit Jlorosip,
nonepeausuy Kitienra Oynb-skuM i3 noctynnux Juist banky Ta 3a3HadeHnx y upomy JIoroBopi 3aco0iB: eJIESKTPOHHOIO TOLITOIO,
SMS-10BiJOMICHHSM YU PEKOMEHI0OBaHUM JUCTOM. KITieHT NOBHHEH BiANOBICTH Ha MOBIJOMIICHHS MPOTATroM 45 (copoka m'siTh)
KaJICHAApHHUX JHIB 3 MOMEHTY HalpaBJIeHHs HOMY Takoro IMoOBiIOMJIEHHs. Y pa3i HeoTpuMaHHs BaHKOM BigMOBigi MpOTSIroM
3a3HAUCHOr0 CTPOKY BBakaeThes, 10 KiieHT 3romeH 3 posipBanHsM JloroBopy. Pusnku HeoTpumanHs abo HECBOE€YACHOTO
OTPHMAaHHs MOBIJOMJICHHS, y T.4. BHACNIIOK 3MiHH ajpecH, HoMepy TenedoHy, eleKTpoHHOi aapecu KirieHra Ta He



noBigomiteHHs npo ui 3mMinu banky, nece Kimient. Ilpu npomy KaprkoBuii Ta/abo IToTounuii paxyHOK, BIAKPUTHI Ha MiJcTaBi
1poro JIoroBopy, 3aKpHUBAEThCS 3TiTHO i3 BCTAHOBJICHUMH y BaHKy IpoLeypaMu 3aKpUTTS PaxyHKiB.

14.4. V Bunanky iHiniroBanns bankom abo Kiienrom 3axpurts KaptrkoBoro paxynky, bank amymoe Kaprku, Bumani Kimienty Tta
JloBipernm oco6am B pamkax Jlorosopy.
145. 3akputTss KapTkoBoro paxyHKy Ta moBepHeHHs bankom 3ammmiky komrtiB 3 KapTKoBOTo paxyHKY 3[iMCHIOETHCS Ha MiACTaBi

3asBu Kitienta abo 3 iHIMX migcTas, nepeabadeHux nuM JloroBopow, micis 3akiHueHHS 45 (Copoka M'TH) KaJIeHIAPHUX AHIB
micns noBepHeHHs 10 banky KapTku, Bunanoi y pamkax nanoro Jloroopy. YV Bumazaky Biamosu Kiienta nosepuytu KapTky o
Banky, 3akputTst KapTkoBOro paxyHKy Ta MOBEpHEHHS 3aJHUIIKY KOIITIB 3 KapTKoBOro paxyHKy 3A1HCHIOEThCS Ha MiACTaBi 3asBU
Krienta abo 3a iminiatuBoro banky micns 3akiHdeHHS 45 (copoka M'SITH) KaJeHOApHHUX IHIB 3 JaTH 3aKiHYEHHS CTPOKY Aii
Kaptxu.

14.6. Ieit [lorosip Moxke Oyrum posipBaHmii 3a mnoromkeHHsM CropiH, Ta/abo B IHIIMX BHUIAAKaX, Nepeq0adeHNX YHHHAM
3aKOHOJABCTBOM Y KpaiHH Ta uM J[oroBopoMm.

PEKBI3UTHU TA ITIJINCHU CTOPIH

bank:
ITYBJITYHE AKIIIOHEPHE TOBAPHUCTBO «AKI_IIOHEPHI/H71 BAHK «PAJJABAHK»

HOpunuuna agpeca: Ykpaina, 49054, m. J{HinponeTpoBChK,
mip. Kipoga, 46, x/p Ne32001102600 B o6macHomy ymipasmiaHi HBY,
kox Oanky 306500, kon €/IPTIOY 21322127

T'onoBa IlpaBaiHust C.B. CtosinoB




