PAAABAHK

AKUMOHEPHbIN BAHK

MYBAIYHA MPOMO3ULIA
NAT «AB«PAOABAHK»

Ha YKnaaeHHA [loroBopy KOMMIEKCHOro HaHKiBCbKOro o6cnyrosyBaHmn pisnyHmMx ocib

NYBNIYHE AKLLIOHEPHE TOBAPUCTBO «AKLLIOHEPHUI BAHK «PAIABAHK» (gani 3a Tekctom - baHK)
BiANoBigHO A0 cT. 641 LmBinbHOro KogeKkcy YkpaiHu oronolye MybaiyHy nponosuLito Ha yknageHHa Jorosopy
KOMMNAEKCHOro 6aHKiBCbKoro obcnyroByBaHHA GisnyHMX ocib (Hagani - NybaiyHa Nnponosuuin) 3 MeToo HagaHHA
BGaHKIBCbKMX MOCNYr, YMOBM i NpaBuia HadaHHA AKUX BMU3HauyeHi y [loroBopi KomniaeKcHoro 6GaHKiBCbKOro
obcnyroByBaHHA $isnyHMX ocib (Hagani - Jorosip).

OdaHa TMy6niyHa nponosuuia po3miwieHa Ha calTi BaHKy 33  eNeKTPOHHOKW  afpecolo:
http://www.radabank.com.ua/ (Hagani - caiiT baHKy), Habupae YMHHOCTI 3 AaTW il ONPUNIOAHEHHSA Ha CalTi
baHKy Ta Zi€ 40 faTM ONPUAOAHEHHA 3a8BM NPO BigKAMKaHHA MybaiyHOi npono3uuii Ha canTi BaHKy.

BaHK, Ajtoum Ha niactasi cT. 641 Ta 644 LiMBinbHOro KoaeKkcy YKpaiHu, 3BepTaeTbca 3 uieto MNybniyHolo
nponosuuieto Ta b6epe Ha cebe 3060B'A3aHHA nepen, GisMYHUMKM ocobamm, AKi I NpUMYyTb (aKkuenTyloTb),
HafasaTK BaHKiBCbKi NocayrM B NopaaKy Ta Ha ymoBax, nepeabaveHnx [JoroBopom 3a BCTaHOBAEHUMU BaHKkom
Tapudamm, AKi onpuntogHeHi Ha caTi baHKy.

AKuenTyBaHHA pgaHoi [MybnidyHoi npono3uuii  34iMCHIOETbCA 3@  agpecamn  MicLLe3HAXOOKEHHS
BilOKpEMIEHUX Miapo3ainis baHKy, nepenik AKNX onpualoAHEHUI Ha calTi BaHKy, WwWaaxom noaaHHA 3anaBu Ha
NpPUeESHaHHA A0 [JoroBopy KOMMIEKCHOro HaHKiBCbKOro 06cnyroByBaHHA ¢isnyHMX ocib (Hagani - 3asABa Ha
npuegHaHHA), WaboH AKoi € HeBia'eMHUM [logaTkom A0 [loroBopy Ta MoXKe 6yTM OTPMMaHWIA ANA 3aNOBHEHHS
y BigoKpemaeHux nigpo3sginax baHky.

MpaBuna KOpPUCTYBaAHHA NAATIKHOIO KapTKot baHka Ta iHWuMmMK nocnyramu baHky, Tapuédwu BbaHKy Ha
obcnyroByBaHHA KaieHTiB-isMUYHMX 0cib, 3asBa Ha NpuUEAHAHHA A0 [OroBopy KOMMJIEKCHOro 6GaHKiBCbKOro
obcnyroByBaHHA ¢isnyHKMX ocib (BIAKPUTTA | OBC/TYFTOBYBAHHA MOTOYHUX PAXYHKIB, LLO MEPEABAYAE
BMKOPUCTAHHA CMNELUIANBHOTO MAATIXKHOIO 3ACOBY (MIATIXKHUX KAPTOK) B HALIIOHANBHIM TA
IHO3EMHIM BAJIIOTI), 3asBa Ha npueaHaHHA A0 [lOroBopy KOMMAEKCHOro 6aHKiBCbKOro 06C/yroByBaHHA
$isnunnx oci6 (BIAKPUTTA TA OBC/IYTOBYBAHHA NMOTOYHUX PAXYHKIB B HALIOHANBHIA TA IHO3EMHIW
BA/IKOTI), 3anBa Ha npueaHaHHA o [oroBopy KomnseKcHoro 6aHKiBcbKoro obcnyroByBaHHA ¢i3vyHMX OCib
(MOCNYTN «WEB-BAHKIHF /1A MPUBATHUX K/IEHTIB»), 3anBa Ha npueaHaHHA Ao [JoroBopy KOMMAEKCHOTO
6aHKiBCbKOro 06cnyroByBaHHA ¢pisnyHMx oci6 (OBEPAPADT ANA KNIEHTIB, AKI OBC/IYTOBYHOTHCA B PAMKAX
3APMNJTIATHUX MPOEKTIB BAHKY), KapTKa i3 3paskamu nignucis pasom CKNagatoTb EANHUI OOKYMEHT - [lorosip
KOMNAEKCHOro 6aHKiBCbKOro 06cyrosyBaHHs ¢disnyHmMX ocib.

Ha Bumory baHKy KnieHT-disnuHa ocoba (gani 3a TekcTom — KnieHT) 3060B’A3aHNIN HagaTU AOKYMEHTH i
BiflOMOCTi, HeobxiaHi ana 3'acyBaHHA Moro ocobu, cyTi AianbHOCTI, ¢iHaHCOBOro cTaHy. Y pasi HeHagaHHA
KnieHTOM HeobXigHMX OOKYMEHTIB YM BigomocTen abo yMWMCHOro HagaHHA HenpasBAMBMX BigomocTen LWono
cebe, abo y pasi HesABKM KnieHTa 3 MeTOl OHOBAEHHA iAeHTUdIKAUiIMHUX AaHMX BaHK mMae npaBo BiAMOBWUTM
KnieHTy B foro o6cnyroByBaHHi.

J
I'onosa IlpaBainust [ ¢

C.B. Crosinos
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JAOT'OBIP
KOMIUVIEKCHOI'O BAHKIBCBKOI'O OBCJIYI'OBYBAHHSA ®I3NYHUX OCIb

1. BU3HAYEHHS TEPMIHIB, IIIO 3ACTOCOBYIOTbHCS B JOI'OBOPI

ABTOpHM3aLis — IpoLeaypa OepKaHHS T03BOJIY Ha MPOBEICHHS Ollepallii 3 BUKopucTaHHAM KapTku.

Axunent — BuuHeHHs Kiientom miif, mo cBiguath npo npuiHATTA Kimienrom [lyGmiunoi mponosunii banky Ha yknanenns [loroBopy
KOMIUIEKCHOTO OaHKiBCbKOro 00ciyroByBaHHs (i3uuHuX 0cib, a came: moganHs KIi€HTOM 3a MiCIIE3HaXO/KEHHSM BIIOKPEMIICHHX
migpo3ainiB baHky, mepenmik sSKWX omnpmiIrogHeHMH Ha caiiti Bamky 3a enekrporHHOI0 anmpecoro: www.radabank.com.ua, 3asBu Ha
IIpUEIHAHHS 10 JIoroBopy KOMITIEKCHOTO 0AaHKIBCHKOTO 00CIyroByBaHHS (i3MIHUX 0ci6 abo Horo yacTku.

AyTtenTuikamisi — e mepeBipka 10cTOBIpHOCTI Ipen'sBiaeHuX KiieHToM U1 IpoBeAeHHs 1qeHTHhIKail TOKyMEHTIB.

Bank — I[IYBJIIYHE AKI[JOHEPHE TOBAPUCTBO «AKI[IOHEPHUI BAHK «PAJIABAHK», (ckopoueno - IIAT «AB
«PAJTABAHKY).

Bank-ExBaiip — ynoBHoBaxeHuii bank — unen mmatixkaoi cuctemu (MIIC, BHyTpimHBOIEp)KaBHOI a00 JIOKaJbHOI), IIO 3AIHCHIOE
IUSUTBHICTD LIO0 TEXHOJIOTIYHOro, iH(popMauiiiHoro odciyropyBants TOProBiiB Ta BUKOHAHHS PO3PaXyHKIB 3 HUMH 32 OMEPALisIMH, SIKi
3niiicHeHi 13 3acTocyBaHHAM KapTok abo iX pekBi3uTiB.

Bank-EmitenT — ynoBHoBakeHmi bank — wiren marikHol cuctemu (MIIC, BHyTpimHbOAEp:kaBHOI abo0 JIOKaNbHOI), IO €MiTyBaB
(BunycruB) KapTky Ta BHIaB 11 3aKOHHOMY JepiKaTelio Ha JOTOBIPHUX Mi/ICTaBaXx.

Bankomar (baHkiBCchbKHii aBTOMAT caM006CIyroByBaHHsI) — IIPOTpaMHO-TEXHIYHMI KOMIUIEKC, IIO Ja€ 3MOTy Jnepkaremo Kaptkm
(Kiienry) 3niificHUTH caMO0OCIyroBYBaHHS 3a ONEpallisIMH 3 OAEPXKAHHS KOIITIB y TOTIBKOBIl (opMmi, BHECEHHS IX IS 3apaxyBaHHSI Ha
BiamoBinHi KapTkoBi paxyHku, ofepkanus iHdopmarii mono crany KapTkoBux paxyHKiB, a TaK0)X BUKOHATH iHIII Omeparii 3riaHo 3
(GYHKLIOHAIBHUMH MOKJTHBOCTSIMU LIbOTO KOMILIEKCY.

Bunucka — 3Bit npo craH KapTkoBoro paxyHKy Ta pyX KOIUTIB 3a IEBHHUI Mepiof, sAKUi HagaeThca bankoM BracHUKY paxyHKy.
Bunaropoaa banky — cyma 3000B's13aHb BiacHuKa paxyHKY 3 OIUIaTH BCTAHOBJIEHHX bankom muiaT 3a otpumadi [locmyru, mependaveHi
Tapudamu.

BurtpaTtHmii JiMiT — rpaHUYHa cyMa KOIUTIB, sika qocTynHa KitieHTy [uis1 3pificHeHHs onepaiii 3 BUKOpHCTaHHAM KapTku i 009nCITIOeThCs
SIK CyMa 3aJIMIIKy KOIITiB Ha PaxyHKy (ILUTIOC BCTaHOBIICHHUIT JIMIT OBepapadTy, y pa3i oro HassBHOCTI) 32 MiHyCOM CyMH aBTOPHU30BaHUX,
asie He BioOpakeHNX Ha PaxyHKy onepariii.

Bepudikanis Kiaienta — npouenypa nepesipku nepcoHanbHUX HaHux Kumiedra 3 BuxopuctanusaMm [1IH-koxy, miamucy, KOZOBHX cCiliB
(un¢p) abo JOKYMEHTIB, IO MOCBIAIYIOTH 0CO0Yy.

Bin’emMHmii 3aaMIIOK — KPEAWTOBUH 3alWIIOK, SIKMM BHUHUKAE MO paxyHKy KiieHTa y BUNAAKy MEpeBUIIEHHS BHTPATHOTO JIMITY 1
00TIKOBY€ThCSL y OaHKY A0 HOTO TOBHOTO TOTAIICHHS .

Baacnuk paxynky — KitieHT, sikomy baHK BiZKpHB paxyHOK Ha OCHOBI 3allOBHEHOI HaJIeXKHUM YMHOM 3asiBU-aHKETH Ha NPUETHAHHS J0
JloroBopy KOMIUIEKCHOTO OaHKIBCHKOTO 00CITyroByBaHHS (Di3HYHHX 0Ci0.

Brpara/kpanixka KapTkn — Oynp-ske BuOyTTst Kaptku i3 Bonoxinns Bnacuuka paxynky/KiieHnta BHaciok aiit Tperix oci0, HexbazocTi
camoro BiacHuka paxynky/KitieHTa, OyIb-KMX IHIINX IPHYHH Ta/ab0 OTPUMAaHHS TPEThOIO 0CO00I0 iH(popMaNii Ipo HOMep Ta CTPOK il
Kaprku Ta/a00 1po KoxyBaHHSI MarHiTHOI cTpivuky KapTku ado npo [TH-kox Kaprku.

Jeno3uTHUIA paxXyHOK — paXxyHOK, KU BiIkpuBaeThcs bankoM KimieHTy Ha TOroBipHil OCHOBI 114 30epiraHHs TpoUIeH, o MepeaaloThCs
KiienToM B ympaBiiHHSA Ha BCTAHOBJECHHUH CTPOK, a00 0e3 3a3HaueHHSA TAKOTO CTPOKY, IiJ BU3HAYCHHH HMPOLEHT (TOXid) i MiJIATraroTh
moBepHEeHHIO KITi€HTY BiIMOBITHO 10 YHHHOTO 3aKOHOJaBCTBA YKpaiHu Ta yMoB Jlorosopy.

Hep:xatens KapTku — KiieHT, Ha iM’s sikoro emiToBaHO KapTKy, Ta sSIKOMy Ha 3aKOHHHUX ITiJICTaBaX BUIAHO Y TUMUYACOBE KOPUCTYBaHHS
Kaptky i [TIH-xox1 10 Hei.

JoBipena oco6a — (isuuna ocoba, sika Ha migcTaBi goBipeHocTi Kiienra-BrnacHuka paxyHKy, opopMIIEHOI y BCTAHOBICHOMY 3aKOHOM
NopsAKy, a0o Ha iM's sikoi 3a 3asBoro Kiienra-BnacHuka paxyHky BunyIieHo noaatkoBy Kaprtky, Mae npaBo posnopsmpkatucs KapTkoBum
paxyHkoM. JloBipeHiii ocobi BumyckaeTbes nonarkoBa Kaprtka, okpemuii KapTkoBuil paxyHOK He BiAKPHBAETHCS.

Horogip — meii JloroBip KOMIIIEKCHOTO OaHKIBCHKOTO 00CITyroBYBaHHS (i3HYHHX OCi0.

HonaTkoBa kapTka — Kaprtka, emitoBana bankom Ha iM's JloBipeHOT 0coOum 3a 3as1B0t0 BiracHHKa paxyHKY 3 METOIO HaJaHHS IHCTpyMEHTa
nocryny a0 KaprkoBoro paxynky BrnacHuka paxyHky.

ExBaiipunr — nismeHicTh EkBaiipa momo TexHomoriuHoro, iHdopmamiiiHOro oGcmyroByBaHHs TOprommiB (MiANPHEMCTB TOPTIBII i
CEepBICY) i BUKOHAHHS PO3PAXYHKIB 3 HUMH 32 OTepallisiMH, sKi BUKOHaHI 3 BUKOpUCTaHHIM KapTok.

Enexrponnnii mignuc (mapanai EIT) — nani B enexTpoHHil (opmi, SKi T0JaIOThCS IO €IEKTPOHHOTO JOKYMEHTY Ta NpU3HAa4eHi Uit
ineHTudikamii 0codu, M0 MiAMUCYE 1EH TOKYMEHT.

Enexrponnnii undposnii mignuc (magaxi ELIT) — enextpoHHui mianuc, OTpUMaHUii 3a pe3ynbTaToM KPHITOrpadiuHOro NepeTBOPEHHS
Ha0Opy ENIEKTPOHHUX JAaHUX, SKHH JOAAETHCS 10 HOTO HAOOPY abo JIOTIYHO 3 HUM MOEJHYETHCA 1 Ja€ 3MOTY MiATBEPAUTH HOTO IiTICHICTD
Ta i1eHTH(iKyBaTH 0CO0Y, MO MIAMUCYE e JOKYMEHT.

3aboproBanicTh 3a /loroBopomM — 3a00proBaHICTh 32 OCHOBHUM 0OOProM, HapaxOBaHUMH ITPOIEHTAMH, KOMICiIMH, IITpadaMH Ta TIEHEI0
BIJITIOBITHO JI0 YMOB 1160T0 JlOoTOBODY.

3a/IMIIOK KOIUTIB HA KAPTKOBOMY PaxyHKY — cyMa kowTiB Kiienra Ha KapTkoBoMy paxyHKy, BKJIFOYalOUH HE3HWKYBaHUH 3aJIMILOK,
3a0JI0KOBaHi, aje He CIHCaHi, KOLITH Ta JOCTYITHI KOLITH, 1110 0OJIKOBYIOTECS Ha BiIMOBIAHOMY OaaHCOBOMY paxyHKyY baHka.
3apmiaTHHl MPOEKT — KOMIUICKC TOCIYT 3 BIIKPUTTS PaxyHKiB Ha KOPUCTh (i3MYHUX 0Ci0, 3apaxyBaHHsS Ha PaxyHKH Ta BHIUIATH
3apoO0iTHOT MJIATH Ta {HIIKX TJIATeXKIB 3 00Ky poOOTO/ABIIS, BiIMOBIHO /10 YMHHOTO 3aKOHO/IABCTBA Ta JIOTOBOPY.

3apnuiaTHHI KapTKOBHUI PAXyHOK — MOTOYHUH paxyHOK , IJIATDKHI orepanii 3a IKUM MOKYTb 3AiHCHIOBAaTHCS 3 BUKOPHCTaHHAM KapTok,
BIIKpUTHIA (i3UYHIN 0cO0i B paMKax 3apIUIaTHOTO MPOEKTY.

3asgBa Ha NpHeAHAHHA 10 JlOoroBOpy KOMILJIEKCHOT0 OaHKiBChLKOro o00cCayropyBaHHs ¢ismunux ocié (Hagami - 3asBa Ha
NMPUETHAHHSA) — CTaHIAPTU30BAHMI TOKYMEHT, sSIKHH BunaeThest bankom KitieHty it oopMiIeHHS i MiAHCAHHS 3 METOIO BCTAHOBJICHHS
a00 oHOBJIEHHS ineHTHdIKauiiiHNX naHux Kiienra ta 3ailichenns akuentyBanHs Kiienrom IlyGumiunoi nponosuunii banky Ha ykiagaHHS
JloroBopy KOMITIEKCHOTO 0aHKIBCHKOTO 00CIyroByBaHHs (i3MIHUX 0Ci0 HIIAXOM MPHEHAHHS 10 1boro J(oroBopy abo Horo yacTHHH.
Inentndikanis Kiienra — npouenypa BcraHoBieHHs ocoOu KiieHTa Ha MiACTaBi OpHIiHAIIB JOKYMEHTIB a00 HaleKHHM YHHOM
3aBipeHMX KOmiil y pa3i ioro 3BepHeHHs y migpo3nin baHky, Ha miJCTaBi KOZOBOTO CIOBA Ta OCOOMCTUX AAaHHX (TaKHX K MPi3BHILE, iM’s
Ta 1o 6aThKOBI, JaTa HApOPKEHHsI, ToIo) npu 3BepHeHHi Kiienrta y Lientp O6cnyrosysaunns Kiientis (LIOK), ITIH-koxy, CVV2/CVC2 -
MIpH 3IIMCHEHH] TIATDKHUX Omepaliil Ta/abo oTpuMmaHHs iHpopMaIii mpo craH paxyHKiB KiieHTa, a Takox iHIN MeTonw imeHTHdikarii,
nepeadadeHi M J[oroBopom.



IMnpunTep — TPHCTPii, HpH3HAYCHUH AN NepeHeceHHs penbedHUX pekBisuTiB KapTku Ha cimin (manepoBHHd JOKYMEHT, SIKHH
MiATBEp/DKYE 3IMCHEHHS orepamii 3 BUKOpHUCTaHHAM IDIaTiKHO! KapTkm i1 MicTHTh Habip MaHMX HIOAO 1€l omepamii Ta pPEeKBi3HTH
iatixaoi KapTkn).

InTtepHer — BcecBiTHs iHQoOpMaliifHa cHcTeMa 3arajbHOTO JOCTYILy, sSKa JIOTIYHO 3B'i3aHa TIIOOAJBHUM aApPEecHHM IIPOCTOPOM Ta
6asyerbest Ha TCP/IP - mpoTokouti, BU3HAYEHOMY MIKHAPOAHUMH CTaHAApTaMH.

Kaprka (BIIK) — cremianbHuil miaTbKHUNA 3aci0 y BUIVISAL MIIACTUKOBOI abo0 iHIIOTO BUAY KapTH, SKUIl € IHCTPYMEHTOM JAOCTYIy IO
KaptkoBoro paxyHky BiacHuka paxyHKy, a TaKOK BUKOPHUCTOBYEThCS AN 31iMicHeHHs ImaThbkHuX onepauiid. BIIK, € BmacHicTio banky.
Jo omnoro KaptkoBoro paxyHky Moxke OyTtu emitoBano aekiipka BIIK. Y 3HauyenHi omepamiii 3 BukopucranHsaMm BIIK (mmatixanx
omepauiil) y nbomy JoroBopi po3ymirotscs onepauii 3 BukopuctanuaM ycix BIIK, mo Bunymeni bankom no Kaptkosoro paxynky. Kaprtka
MoXxe OyTH Je0eTHOI0, KPeAUTHOIO abo ne0eTHO-KPEeaUTHOO, epcoHi(ikoBaHOIO (i3 3a3HAYEHHSAM IMEeHI Ha JMIBOBIH cropoHi KapTkm)
abo HemnepcoHi¢ikoBaHoO (0e3 3a3HaYeHHS IMeHI Ha JIMIBOBIi cTopoHi KapTkwm).

KapTkoBuii paxyHOK — IOTOYHMH paxyHOK, IUIAaTDKHI orepamii 3a SIKMM MOXYTh 3JIHCHIOBAaTHCS 3 BHKOpHcTaHHSIM Kaprok i3
JIOAepKaHHAM BUMOT YMHHOTO 3aKOHOJAaBCTBa YKpaiHM Ta mporo JloroBopy. KapTkoBuii paxyHok BimkpuBaeThcsi bankom KitieHTy Ha
JIOTOBIPHIA OCHOBI 3a HAsBHOCTI HAJIEXHUM YHMHOM o¢opmieHoi 3asBu Ha mnpueaHaHHs Kiienta mo JloroBopy KOMIUIEKCHOTO
6aHKIBCbKOTO 00CIyroByBanHs (i3uuHHX 0CiO.

Kuient — disnuna ocoba (pe3uaeHT/Hepe3uneHT), sika kopuctyerses [locnyramu Banky BimmoBimHo mo ymoB msoro Jlorosopy. Kiient
Moxe Oyt BiacHukom paxyHky, Hepxkarenem Kaprtku, KopucryBauem Tommo.

Kowmicist 3a obcayroByBanns KapTkoBoro paxyHky — KoMmicis, mo cruiadyerbesi KimieHTOM 3a BIIKpUTTS Ta BemeHHs KapTkoBoro
paxyHKy.

Kpennrna 3ab6oproBanicts — 3ab6oproBanicte Kiienra mepex Bankowm, sxa BuHmkina y KiieHTa Ha migcrtaBi OyAb-sKOTO IIOTOBODY,
ykiazgenoro Mix Kiienrom ta bankom, BHactinok skoro KiieHT orpumas Bifg baHKy KpeUTHI KOIITH.

Kpenur, oBepapad1, kpeaAuTHA JiHis, KpeAUTHMIA JiMiT, KpeIUTHI KOITH — rpouoBi KomTH banky, HamaHi KiieHTty y THMuacoBe
KOPHCTYBaHHS Ha YMOBax 3a0e3IeueHHs, MOBEPHEHHS, CTPOKOBOCTI, IUIATHOCTI Ta IiJILOBOTO BUKOPHCTAHHS Ha YMOBaX, Mepea0aueHux y
OKpeMOoMy 0roBopi Mixk barnkom ta Kiieatom.

JlimiT oBepapadTy — rpaHnYHa 103BOJIeHA cyMa 3aboproBanocti [lo3nyansarka nepen baHkoM mo Kpemury, o0 HaJaeThes 3TiTHO IIbOTO
JloroBopy ab0 OKpeMo YKIaAeHOTO JOTOBOPY PO BCTAHOBIICHHS JIIMITY OBepApadT Ha IUIATIKHY KapTKYy.

MIIC — mixxuaposHi iatixai cuctemu Visa International Ta MasterCard International.

He3nmwkyBanuii 3aqmmok — MiHiManbHa cyma komrtiB Kiienra na KapTtkoBomy paxyHky, Bu3HaueHa y Tapudax banky Ha
00CIIyroByBaHHsI KIi€HTiB-(i3M4HMX 0cCi0, sika mpotsiroM cTpoky amii Kaptkm a6o crpoky aii JloroBopy NOBHHHA 3alUIIaTHCS Ha
KapTtkoBoMy paxyHKy i He Moxke Oytu BukopuctaHa Kiientom um JloipeHowo oco6oro Kiienta. Bumora mnpo BCTaHOBJICHHS
HE3HIDKYBAHOTO 3aUMmIKy Juisi KapTkoBoro paxyHKy HE BHKOPHCTOBYEThCA y pa3i BcTaHOBIeHHs Ha KapTkoBomy paxynky Jlimity
oBepapadTy, 3riTHO YMOB IHOT0 Jl0OTOBODY.

Homep moGinbHoro tesedony Kiienra — HOMep, 3a3Hauenuit Kiientom y 3asBi Ha mpueaHaHHs Uil KOMYHiKalii 3 baHkom Ta sxuit
BUKOPHUCTOBYETHCS [UIS BiAIpaBKA SMS-noBinoMIIeHb, iHiniHoBaHNX bankom, KiienTy.

OgepapadT - KOPOTKOCTPOKOBHIT KPEIHT, 10 HaTAa€ThCs baHKOM y BHIAIKy NEPEBUINEHHS CyMH BHJATKOBHUX ONEPAIliil HAjJ 3aJUIIKOM
komrTiB Ha KapTkoBoMy paxyHKY y po3mipi JIiMITY KpeuTyBaHHs, BCTAHOBICHOMY IIMM a00 OKpPEeMO YKiaaeHnM J{oroBopoMm.
Onepauniiinuii yac banky — yactiHa onepariifHoro nHs baHKy, MpoTsarom sikoro 3ailCHIOEThCsL 00cTyroByBaHHs KilieHTIB, y TOMy 9HCIT
NPUIMAOThCS TOKYMEHTH Ha IepeKka3 Ta BIAKIMKaHHS, KOTpi MOBHUHHI OyTH 00poOieHi, mepenaHi Ta BukoHaHi bankowm. ITouatox i
3aKiHYCHHS OIepaniifHOro yacy BcTaHOBIMOEThCS Hakazom/Posnopsamxennasam [onosu [Ipasninnsa banky (41 0coOM HUM YIIOBHOBa)KEHO1) 3
YpaxyBaHHSAM PEXHMY POOOTH IUIATKHHUX CHCTEM Ta JOBOIUTHCS N0 Bimoma Kimi€HTIB IUIAXOM pO3MILICHHS BiAMOBiqHOI iH(QOpMaii Ha
caifti banky.

OcHOBHa KapTKa — IUIaTiKHA KapTKa, eMiToBaHa barnkom Ha iM’st Bracanka KapTtkoBoro paxyHky Ta KapTku, mo OyayTs BHITyIICHI TCTsS
MPUITHHEHHS JIi1 0CTaHHBOT BUMyIIeHOi OCHOBHOT KapTKH, 3TiHO 1bOT0 J[oroBopy.

OnHopa3zoBuii TuMm4acouii mapoab (OTII) — EIl y BumIAAi 0AHOPAa30BOr0 THMYACOBOTO MApONIO0 TeHepoBaHOro cucremoro «WEB-
OaHKIiHI» Ta HaiCJIaHOTO 32 TOTIOMOTO0 MOBIZIOMIICHb Y TeKCTOBOMY (opmaTi SMS Ha MoGinbHuit Tenedon KiienTa.

OTP-TokeH - mpucTpili, MpU3HAYEHUH I TeHepaiil OZHOPa30BUX MHapoiliB. Mae €IMHY KHONKY, NPHM HATHCKaHHI sAKOi Ha qucruiei
BiOOpakaeThCs NUPPOBHIA OJJHOPA3OBUH MAPOIIH.

Higpo3ainu banky — Bigninenns banky, nepenik skuxX po3MilieHo Ha caiiTi baHky.

MignpuemMcTBO (MiAMPHEMCTBO-NIpanenaBelb) — MiaOprueMcTBO (ycTaHOBa, opraHisamis), 3 skum(or0) bankom ykmagero J[orosip mpo
HaJJaHHS KOMIUIEKCY TOCIYT 3a 3apIUIaTHUM IPOEKTOM.

IIH-kox (mepconansuuii inenTudikauniitnnii Homep, INTH) — HaGip undp abo Oyks i umdp, Bimomuii aume [epxatemo Kaptku ta
MpU3HAYEHUH Ui #Woro imeHTH(ikamil mia yac 3fificHeHHs omepaitiii i3 BukopuctanHsaMm Kaprok. ITIH Bumaethes Kiienty pasom 3
Kaprkoro Ta He mijursirae po3roJomeHHIo Ta epeiadi TpeTiM 0codam.

IlepeBunyck kapTkm — Bumyck HoBoi KapTtku, 3amicts KapTku, mo Oyna BumylieHa pasinre Ha mifcTaBi nporo JloroBopy, y 3B'si3Ky i3
MIPUMTUHEHHSM Jii, TIOIKOKEHHIM a00 BTPaTOI0/KPaIi>kKKOI0 OCTaHHBO].

[natixkHa onepauisi (HagaJi, onmepanisi) — xmid, iHiniiioBana [epxatenem KapTku 3 mMeTor0 BHeCeHHS abo0 3HATTSA TOTIBKH 3 PaxyHKY,
3MiCHEHHS PO3paxyHKiB y 0€3roTiBKOBii (OopMi U OIIIAaTH BapTOCTi TOBapiB (poOiT, mocayr) Ta/abo mepekazy KOMITIB Ha iHII PaxyHKH
Ta paxyHKH IHIIMX OCi0, a TakoXX IHIIUX OIeparii, meperdadyeHnX YMHHUM 3aKOHOAaBcTBOM i1 1M JoroBopowm. I[lmartikHi omeparii
3MIHCHIOIOThCA y TUIATDKHHUX MPHCTPOsIX: OaHKOMaraX, IUIATDKHUX TepMiHANaX, IMIPHHTEpax, Ha caiiTaX iHTepHET-Mara3uHiB a TaKOX
yepe3 «|HTepHeT-0aHKIH Ta iHII KaHaH, epeadadyeHi YMHHUM 3aKOHOIAaBCTBOM YKpainu, 1iuM JloroBopom Ta mpasuiamu MIIC.
IMo3uyanbunk — KiieHnt 6aHKy, skoMy B paMKax 1150ro JIoropopy Ta iHIINX OKPEMO YKJIaJIeHHUX TOTOBOPIB HaZaHO rpOUIoBi Kot baHky
y KOPHCTYBaHHSI Ha BU3HAYCHHUH CTPOK Ta Ii/l POIIEHT.

IToTouHMii paxXyHOK — paxyHOK, IO BiJKPHBAEThCS OAHKOM KIIIEHTY Ha JOTOBIpHI OCHOBI sl 30epiraHHs rpoureil i 3ifiCHEHHS
PO3paxyHKOBO-KAaCOBHX OIepaliif 3a IOIMOMOTOI0 IUIATDKHHUX IHCTPYMEHTIB BiAMOBIAHO 70 YMOB JOTOBOPY Ta BHMOT 3aKOHOJABCTBA
VYkpainu.

[pu3ynuHenHs (6JI0KyBaHHs1) 1ii KAPTKM — THMYacOBa HEMOXIIMBICTh NPOBEACHHS OIEpaIliil 3 BUKOPUCTaHHAIM KapTku BHaCIiIOK
BUHUKHEHHS 00CTaBUH, Iepei0adeHux UM JloroBopoM Ta/abo 3aKOHOAABCTBOM YKpaiHU.

IMpunuHennst aii KAPTKH — HEMOJXJIMBICTh MPOBEICHHs ornepaliil 3 BUKopucTaHHsIM KapTku Ta i1 peKBi3WTIB BHACIIIOK 3aKiHUCHHS
CTpOKy i Jii UM aHyNIOBaHHs], a TaKOXK Yy BUIIAJAKy BUHMKHEHHs IHIIMX oOCTaBHH, mependadyeHux uuMm JloroBopoM Ta/abo mpaBHiIamMu
MIIC.

Iocayra Banky — ue pospobnena bankoM mociyra, mo Haznaerscs KitieHtam Ta Mae BiacHi 0COOJIMBOCTI, yMOBH OOCIIYyrOBYBaHHS,
KaHaJM pojaxy Ta Tapudu.

PoGouwnii neHb — Oyab-IKHi I€Hb, 10 BU3HAETHCS POOOYNM JUIsl OAHKIB 3TiTHO i3 3aKOHOJIAaBCTBOM YKpaiHH.



Po3paxyHkoBwHii 1eHb — CIeliaJbHO BU3HAYCHHUH J€Hb, KON BUKOHYIOTHCSI PO3PaXyHKOBI Iu1aTikHi onepauil y banky.

Caiit Banky — o¢inilinnii kanan komyHikanii banky 3 Kimienramn y mepexi [nreprer www.radabank.com.ua

Ctpok aii KapTKH — 1epiox Jacy, 0 HOYMHAETHCS 3 JaTH BHITYCKY (TepeBuIrycKy) KapTku i 3akiHUyeThCS B OCTaHHIM JEHb MiCSI,
3azHadeHoro y ¢opmari MM/PP (MM - nBi mudpu mopsiikoBoro HoMepy Micsins, PP - nBi ocranHi 1udpu poky) Ha JHILOBiH CTOPOHI
Kaptku.

Cron-cnucok — nepenik KapTok, no sxkux 3a60poHeHO npoBeaeHHs omnepaiiid. KapTka Moxke OyTH 3aHeceHa y CTOI-CIHCOK SIK 32 3asBOIO
KiienTa, Tak 1 3 iHiniatuBu banky.

Tapudu — BcranorieHi bankom rpomioBi BuHaropoau 3a Hagauus I[locmyr mpu oOcnyroByBaHHI KiieHTiB-Qizumanux oci6. Tapudu
periaMeHToBaHi BHYTPIIIHIMH JoKyMeHTaMu baHKy Ta po3MilieHi Ha odiniiiHoMy caifTi banky.

Toproso-cepsicue miznpuemcTBo (TCII a6o Toprosens) — Cy0'eKT MiANPHEMHHUIBKOI TiSUTBHOCTI, SIKMH NpHIMae 10 00CIyroByBaHHS
BIIK 3 MeTo0 Omtaté BapTOCTi TOBapiB UM MOCIYT.

Tpan3akuisi — ruaTixaa onepanis, iHiniffoana Kitientom. Moxke 6yt (iHaHCOBOIO (OInIaTa, Mepekas, MOMOBHEHHS, 3HATTS TOTIiBKH) Ta
HedinancoBolo (nepesipka crany KaprkoBoro paxyHky, 3mina [1IH-kony Tomo).

Hentp obcayroByBanus KuientiB (IIOK) — kanan xomynikamii 3 Kimientamu 3a tenedonamu: 0 800 50 55555 wmimomo6oBo Ta
0E3KOIITOBHO Y Mexax YKpaiHu 3i cramioHapHux tenedoni, +38 062 332 45 56 — st mixHaponuux n3Binkis, 490 — 3a tapudamu
MOOUIFHHX OIEpPaTopiB.

ITpad — rpomosa cyma, siky KiieHT moBuHeH mepenatu baHky 3a HeBUKOHaHHSA a00 HEHaJeXHE BHKOHAHHSA 3000B'A3aHb, 3TiTHO 3
yMoBamu 11010 Jlorosopy.

Iloaennmii JiMiT MO KapTHi — MaKCUMabHa CyMa Ta KUIBbKICTh onepaniif mo Kaprui Kiienta Ha 100y, Bu3HaueHi baHkoM: 1o 3HSTTIO
TOTIBKM B OaHKOMaTy Ta omepamnisM depe3 POS—tepminanm.

POS-Tepminan — eleKTPOHHUI NMPUCTpiH, PU3HAYCHUH U1 BUKOHAHHS IUIATDKHMX orepamiil (TpaH3akuiil) i3 3acrocyBaHHsM Kaptkn
Ta/abo 1 peKBi3uUTIB.

«SMS-0aHKIHM» — KOMIUIEKC TIOCIYT, SIKi Halal0Th MOYJIMBICTh KOPUCTYBady OTPUMYBATH iH(POPMAIIIO PO CTaH PaXyHKY 3a JTOTIOMOTOI0
MOBIIOMJICHB Yy TeKCTOBOMY (opmati SMS Ha MoOinbHI Tenedonu cranmapty GSM.

SMS — mocnyra KOpOTKHX EIeKTPOHHHX MOBimoMieHb (aHriL., ‘Short Message Service”) — TeXHOJOTis, IO JO3BOJSIE BiAMPABIATH Ta
OTPUMYBAaTH TEKCTOBI IMOBIIOMJICHHS 32 JOIOMOTOI0 IOCIYT OlepaTopa MOOUIFHOTO 3B'3KYy 3a HAasABHOCTI BIATIOBIIHOTO MOOUIBHOTO
(cotoBoro) TenehoHny.

WEB-6ankinr nis npuBatHux kiaieHTiB (WEB-6ankinr) — ne koMmmiekc iHpopManiiiHuX MOCIYT 3a paXyHKOM KJII€HTA Ta 34iHCHEHHS
orepaniii 3a paxyHKOM Ha IiJCTaBi AUCTAHLIITHUX PO3NOPSIKEHb KIIIEHTA, KPIM BHIIAJKIB OOMEXEHHS IIpaBa PO3MOPSKEHHS PaXyHKOM
Kiienra, BCTaHOBJICHHX YHHHUM 3aKOHOJABCTBOM Y KpaiHH.

Bci iHmi TepMiHU, 3HAYCHHS SKUX HE BH3HA4YCHE UM J[OTOBOpOM, BXKHBAIOTHCA B IIbOMY JI0rOBOpi B 3HAUEHHSX, SKUMH BOHH BU3HAUYCHI
3TiIHO 3 HOPMATHUBHO-TNIPABOBHMH aKkTaMu HamioHanpHOTO OaHKy YKpaiHW, IHIIMMH aKTaMH [IiI0YOTO 3aKOHOJABCTBAa YKpaiHU Ta
npasunamu MIIC.

2. 3AT'AJIBHI HOJIOKEHHS

2.1. Jloroip BU3Ha4Ya€ yMOBH Ta MOPSIOK HalaHHSI baHKOM KOMIIIEKCHOTO GaHKIBCHKOTO 00ciyroByBaHHs KitieHTIB.

2.2. Jorogip perymtoe BigHocuuu Mix Kiientom i Barnkowm (ami paszom 3a Tekctom — Ctoponn) npu HaganHi Kiientam mocnyr bauky,
nepebaueHNX yMOBAMH LILOTO IOTOBOPY. 3asBH Ha MPUEAHAHHS € CKJIJJOBUMHU Ta HEBII'€eMHUMH 4acTHHaMK JIoroBopy.

2.3. Bapricts [locnyr banky, sixi Hamatotees Kimientam, BusHadeHi Tapudamu banky Ha 00CIyroByBaHHS KIIIEHTIB-(QI3UYIHUX OCI0, sKi
po3mimieHi Ha odiniitHoMy caifTi baHKy 3a eIekTpoHHOIO afapecoro: www.radabank.com.ua.

2.4. B Mexax 11boro 10roBopy baHk mpomnoHye HalaHHS TOCITYT:

® BIOKpUTTS Ta OOCIYyrOBYBaHHS IIOTOYHMX paxyHKiB, IO Tepeadadac BUKOPUCTAHHS CIICIIaNFHOTO IUIATHKHOTO 3aco0y

(TnaTiXHAX KapTOK), B HAIIIOHAJIbHIN Ta 1HO3EMHIN BaIIOTI;

BIZIKPUTTA Ta 00CITyrOByBaHHS IMOTOYHHUX PaxyHKiB B HAI[IOHAJBHIN Ta IHO3EMHIH BaIIIOTI;

oBepapadTH st KITIEHTIB, SKi 00CIYroBYIOTECSI B paMKaX 3apIuIaTHUX NMPOeKTiB baHky;

nocnyra « WEB-GaukiHr it npuBatHuX KiieHTiB» (WEB-6aHKiHT) ;

e qociyra «SMS-0aHKiHT»;

2.5. KiienT Mae mpaBo ckopucratuch Oynap-skoro [locimyroro, mo Hanmaerbesi baHkoM B pamMKax KOMIIIEKCHOTO OaHKiBCHKOTO
00CITyroByBaHHS Ha yMOBax 1150ro J[oroBopy, oopanoro KiieHTOM 3rigHo 3asBH Ha MpUENHAHHSA. 3MiHA YMOB OOCITYrOBYBaHHS Ta
miaTBeppkeHHs KitieHTOM CBO€ET 3ron mono 3amponoHOBaHUX BaHKOM 3MiH 3IiMCHIOETHCS B TMOPSAIKY, IepeadaueHOMY YMOBaMHU
uporo Jlorosopy.

2.6. Kiienr mae mpaBo BiaMoBuTHCA Bix Ilociyry, IUIIXOM 3amoBHEHHS 3asBH Ta pO3paxyBaBIIMCh 3 baHKOM y moBHOMY oOcCs3i 3a
HaJIaHi MOCIyTH.

2.7. KimieHT Mae mpaBo NPUIOATH Ta CKOPUCTATHCH Oyib-sikoro I[locmyroro, skiio Take mnepenabaueHo Tapudamu Banky Ha
00ciTyroByBaHHs KIi€HTiB-(hi3HYHUX 0Ci0.

3. HNPEIMET JOI'OBOPY

3.1. V nopsaaky Ta Ha ymoBax 1poro JloroBopy bank 30008 s3yeThcs HamaBatu KimieHTy ofHy, a00 JeKiJbKa IOCITYT, BU3HAYEHUX M
HoroBopom, Ta 3amoBieHnX KiieHTOM murixom migmmcaHHs 3asB(M) Ha NPHEJHAHHS, 32 YMOBH CBO€YAacHOI Ta MOBHOI OIUIATH
BapTocTi mocayr banky, a KitieHT 3000B'13y€ThCsI KOPUCTYBATUCS TTOCTyTaMH Y BIAMOBIAHOCTI 0 yMOB JloroBOpY, MPaBIJI HATAHHS
HOCIIYT, BCTAaHOBIEHHX baHkoM, crutauyBati baHKy BHHAropony 3a MOCIYrH Ta BUKOHYBAaTH iHII 3000B'S3aHHS, BiANOBIIHO 10O
uporo Jlorosopy.

3.2. Iimgnucanusm 3asB(u) Ha npuenHaHHs, KiieHT Ge33actepexHo Ta 6€3yMOBHO HMPHEAHYETHCS 1O yMOB Iboro JloroBopy abo iHoro
YACTUHM, KA PETYJIIOE MOPSIIOK HalaHHs 3amMoBieHoi [locayru.

3.3. JloroBip BBaXka€eThCsl yKIAICHUM Ticisl oTpuMaHHs bankom Bix KitieHTa muchMOBOT 3aIIOBHEHOT Ta ITiITHCAHOT BiINOBIIHOT 3asBH Ha
MIPUEIHAHHS, OIUIAaTH TOcayr baHKy 3rimHO mifoumx TapudiB, SKIIO Taka OIUIaTa BCTAHOBJICHA baHKOM, Ta MiJNUCAHHS 3asBU
MIPaIiBHIKOM 0aHKy, YIOBHOBR)KEHHM Ha IIe BIATIOBIAHO J0 MOCAJOBHX MOBHOBAXXEHb Ta JOBIPEHOCTEH, 1 CKPIIUICHOIO MEYaTKOIO
Banxy. KimieHT nmoromxyeTscs, o B pe3ynbTaTi npueaHanHs 10 Jloroopy, aist loroBopiB 00CcIyroByBaHHS IIOTOYHOTO PaxyHKY, IO
nependayae BHKOPUCTAHHS CIELIaJIbHOTO IUIATDKHOTO 3aco0y, OaHKIBCBKOTO paxyHKy, PO HaJaHHA MOCIYT B CHUCTEMI



3.4.

3.5.

3.6.

3.7.

JUCTaHLiHOrO 00cnyroByBanHs « WEB-OaHKIHT [J1s1 OpUBAaTHUX KIIIEHTIBY», sIKi paHiue Oynu yknaaeHi Mix bankom ta KiieHrowm,
MIPUITUHAETHCS Ha TicTaBi c1.604 L{uBiabHOTO KONEKCY Y KpaiHu.

Banx 3pxificHioe omepanii o paxynkam KiieHTIB 3TigHO i3 YMHHHM 3aKOHOJABCTBOM YKpaiHH, HOPMAaTHBHO-TIPAaBOBHMH aKTaMH
HanionansHoro 6anky Ykpainm, mpasmimamu MIIC Ta mum JloroBopoM, 3asBM Ha NpHETHAHHS, NpaBWIAMH HaJaHHS MOCIYT,
BCTaHOBJICHUMH bankom Tomo.

Knient mae 3romy banky Ha HagcunanHs bankom iHdopmamii, mo CTaHOBUTH OAHKIBCBKY TAa€MHHIIO, Ha HOMEp TeledoHy,
CIIEKTPOHHY Ta/ab0 MOILITOBY ajpecy, 3a3Ha4yeHi y BiAnoBiaHii 3asBi Ha npuenHaHHs. BaHK He Hece BIAMOBIAANBHOCTI 3a OyAb-sKi
PU3UKH, OB’ sI3aHi 3 BiANIPaBKOIO iH(opManii Ta HEOTpUMaHHIM iHpOpMAIIii 3a BKa3aHNMH B 3asBi(ax) Ha IPUEIHAHHSA alpEeCaMu.
KiienT nae 3roxy:

BIAMOBIAHO 10 CT. 6 3akoHy Ykpainu «IIpo 3aXUCT mepcoHaNbHUX JAaHUX» HAa 0OPOOKY Ta BUKOPUCTAHHA HOTO MEPCOHATBHUX
JaHuxX Ans HajaHHA OankiBecpkux Ilocnmyr, sk mepembaueHHX, Tak i He mependadeHux UM J{OoroBopoM, Ta MiIMHCAHOIO
BIJNOBiAHOO 3asBOIO(aMH) Ha IPUETHAHHS;

BiAmoBiAHO 10 cT. 14 3akoHy Ykpainu «lIpo 3aXuCT mepcOHaANBPHHX JaHWX» Ha IepeJady 4acTKOBOro abo MOBHOrO IpaBa
00pOoOKH Ta BUKOPUCTAHHS HOTO MEPCOHATBHUX JaHUX 1HIIMMHU Cy0'€eKTaMH BiIHOCHH, MOB'SI3aHUX 13 MEPCOHAIBHUMH JAaHUMH,
30KpeMa, aje He BHUKIIIOYHO, Y BHIIAJKax: BIACTyIUIeHHS baHkoM mpaBa BuMoru 3a muMm JloroBopom; nepenadi bankom mpas
BUKOHAHHS NEBHUX (YHKIIH, TOB’S3aHUX 3 HATAHHSIM ITOCIYT 32 UM Jl0roBOpOM, IUISIXOM 3aJTy9eHHS 30BHIIIHIX HE3AJISKHNX
CTOPIH Ha JAOTOBIPHIM OCHOBI; HamaHHs baHKy KOJIEKTOPCHKHUX Ta KOHCAITHHTOBUX IIOCIYT, B IHIINX BHIIAKaX;

Ha OTpUMaHHA 3 OyIb-fKkuX OrOpo KpeauTHHX icTopii, 30kpema: TOB «llepmie BceykpaiHCbke OIOpO KPEAUTHHX icTOpiil»
(02002, Ykpaina, M. Kuis, Byn. M. PackoBoi, Oyn. 11) Ta/abo IlpuBatHe AxkmioHepHe ToBapucTBo «MixHapoaHe Gropo
KpeauTHUX icTopiit» (03062, Ykpaina, M. Kuis, np-t Ilepemorn, 0yn. 65, 0.306) Ta/ado TOB «Yxkpaincbke 0I0po KpeANTHUX
icropiit» (01001, Ykpaina, M. Kuis, Byn. I'pymescekoro, 6ya. 1-m) Ta BuUKopuctanHs iHpopMamii moa0 foro kpeauTHoi icTopil
B pasi HamaHHA Kpeaury;

Ha 30ip, 30epiraHHs, BUKOPUCTAaHHS Ta MOMMpeHHs iHdopManii mono KiienTta Ta kpenutHoro mpaBounHy (mporo lorosopy), B
TOMy 4HCHi iHopMarii, sika MICTUTbCS B JEp)KaBHHX pEECTpax Ta IHIMIMX 0a3ax IyOJIYHOTO KOPHCTYBAaHHS, B MOPSIKY,
BU3HaueHOMY 3akoHOM Ykpainu «IIpo oprasnizarito ¢popMyBaHHS Ta 00iry KpeIUTHUX iCTOpii» B pa3i HaganHs Kpenury;

Ha 30ip, 30epiraHHs, BUKOPHCTaHHS Ta IOIIMPEHHS iH(poOpMaii, sika CKIafgae HOro KpeauTHY icTopilo, depe3 iHOI Oopo
KpPEIUTHUX iCTOPIH, AKi OyIyTh criBIpaioBaty 3 bankom y MaitOyTHpOMY B pasi HaganHs Kpenury;

BIZICTYIUICHHS IIpaBa BUMOTY baHKkOM Ha KOpHCTH iHIIMX 0ci0 y BUNaIKy HeBUKOHaHHS KIlieHTOM rpoIIoBux 3000B’s13aHb TIepe
Bankom mpoTarom 3 MicsIiB 3 JaTH BUHUKHEHHS IIpaBa BUMOTHU y 0aHKY 0e3 OTpHMaHHS OyAb-sSKOTO TOJATKOBOTO Y3TOKEHHS
3 6oky KiienTa Ha Take BiACTYIJICHHS.

[igmucanusam mporo Jorosopy KiieHT minTBepmxye, mo BiH/BOoHA MpoiH(pOpMoOBaHHWil/a baHkoM mpo cBoi mpaBa SK CIIOKHBaya
MOCHIYT, Cy0 €KTa KPEOUTHOI icTOpii Ta Cy0’€KTa MEpCOHATBHUX NAHHX, & TAKOXK LIO BCl 3aUTH IO KPEIUTHUX OIOpO, 3IifCHEHHI
Bankom 3 matu yknaneHHs 1poro Jlorosopy, Oymnu 3aiiicHeHHi 3a 3rogoto KimieHTa (mo3nyanbHuKa).

4.ITPABA CTOPIH

4.1. KiieHT Mae npago:

41.1.

4.1.2.

4.1.3.

4.14.

4.15.

4.1.6.

4.1.7.

4.1.8.

4.109.

4.1.10.

4.1.11.

4.1.12.

4.1.13.
4.2. BaHK Ma€ TpaBo:

Bumaratu Bin banky 3aiticHenHs onepamiid 3a KaprkoBum/IIoTOYHHMM paxyHKOM Ta HaJaHHS 1HIIKUX nependadeHux JoroBopom
Ilocnyr y BigmoBimHOCTI A0 3aKOHOAABCTBAa YKpaiHW, HOPMATHWBHO-NIPAaBOBHX akTiB HarioHameHOrO OaHKy YKpaiHu, IIbOTO
JHorosopy , npasun MIIC, 3asiBka Ha IpreIHAHHS, IPABUIAMH Ha/IaHHS MOCITYT, BCTAHOBJIEHNMHU baHKOM TOIII0.
3BepTatuch M0 baHKy 3a KOHCYNbTalisIMU 3 MPHUBOMY Hifounx OaHKiBchkuX [lociyr, BuzHaueHHX MM J[OrOBOpOM, a TakoX 3
HPUBO/LY OTPHUMAHHS JOAATKOBHX MOCIYT.
OpnepxyBaTH BUITUCKH 1po cTaH KaptkoBux/[ToToyHnx paxyHkiB y crioci0, nependadenuii loroBopom.
3niiicHroBaTr nonoBHeHHs1 KapTkoBoro/IloTouHOro paxyHKy ocoOHCTO abo uepe3 iHIIMX OCi0 crocobamm, 10 He cynepedaTh
YMHHOMY 3aKOHOJABCTBY YKpaiHM Ta PEXHUMY pPaxyHKy, Nepeq0aueHOMy HOPMAaTHBHO-NIPABOBHMH akTamMu HarioHanbsHOro
OaHKy Ykpainu, y BamoTi KapTkoBoro paxyHKy B rOTiBKOBii Ta/ab0 B 0€3roTiBKOBIiH hopmax.
3BepTarucs y baHk i3 3asiBaMu 1mpo:

®  BHIIYCK Ta 00CIyroByBaHHs J10AaTKoBOi KapTku Ha cBoe im's abo im'st JloBipeHoi ocobu;

e nepeBunyck KapTku y 3B'SI3Ky i3 3aKiHUSHHSIM CTPOKY Iii, IIOLIKOIKEHHSIM ab0 BTPaToIo;

® 3MiHY crloco0y OTpHMAaHHS BUIMCKHU 10 KapTKOBOMY paxyHKY;

®  OTPHMaHHS 103a4eproBoi BUITMCKH 10 KapTKoBOMY paxyHKY TOLIO.
I[ninitoBatu 3akputtsa KaprkoBoro/[loToyHoro paxyHky, y T.4. 10 3aKiHYeHHs CTpOKy i KapTku 3 MMCEMOBHM IOBITOMIICHHSAM
npo e bank ta 3 moBepHeHHsAM y bank ycix KapTok, Bigkputux 1o KapTkoBoro paxyHky, 3a yMOBH TOramieHHs 3a00proBaHOCTI
nepes; 0aHKOM y TIOBHOMY 00cs3i. Y Bumazaky 3akputtsi KapTkoBoro paxyHky 0e3 IorarieHHs 3a3HadeHOi 3a00proBaHOCTI, B
MoJanbIIoMy Iie He 3BijbHsA€ Kiienta Bim 000B’si3ky moracutd mepen bankom 3aboprosanicts 3a KaprtrkoBum/IToTouHHM
PaxyHKOM.
CamocriitHo po3nopsmkaTucs komramu Ha KaptkoBoMy/IToTOYHOMY paxyHKY (3a BUHATKOM BHIQKIB, Hepef0aueHNX YHHHUM
3aKOHOJIaBCTBOM YKpaiHH Ta JaHuM JIOrOBOpOM) 3a JOIIOMOTIOI0 IUIATDKHUX IHCTPYMEHTIB, JOKYMEHTIB Ha Iepekas KOLITIB y
(bopmax, BCTaHOBJICHHX YHHHUM 3aKOHOJIABCTBOM YKpaiHH, Ta/abo 3a JOMOMOTOI0 BHITYIIEHHX 10 paxyHKy KapTok.
[niuitoBatn OnokyBanHs Kaptok, emiToBaHux 10 KapTkoBoro paxyHky, Ta/ab0 3HATH/IIABUIMTH JIMITH HIISXOM 3BEPHEHHS J10
Banky ocobucro, 3a Tenedonamu Llentpy obciayroByBanns KiienTiB abo inmmm nepenbdadeHnm JJoroBopom cnocoooMm.
BumaraTu BuacCHOro BUKOHaHHs pO3MOPsAKEeHb, HalaHUX baHKy y pamkax /lorosopy.
[TinnucyBaTé po3MOPSKEHHST CAMOCTIHHO a00 JOBIPUTH MIAMUCAHHS TAKUX PO3MOPSPKEHb YIIOBHOBaXKEHIN 0c00i, BiIMOBIIHO
JI0 BUJIAHOT y BCTAHOBICHOMY TTOPSIIKY AOBIPEHOCTI.
OnepiKyBaTd BiICOTKH, HapaxOBaHi Ha 3aJMIIOK KOILITIB HA paxyHKY, Ta/ab0 HE3HIKYBaHUH 3aJIMIIOK HA YMOBAX Ta B HOPSJIKY,
nepenbadenomy JloroBopom Tta nitounmu Tapudamu banky Ha 00cTyroByBaHHS KITi€HTiB-(i3UIHUX 0CI0.
3BepTaTUCA 13 3aMUTaMH 3 PO3LIYKY paHille MepepaxoBaHHX a00 CIHCAHUX 3 PaxyHKY I'POIIOBHX KOIITIB IUISIXOM HaJaHHS
Banky BinmoBinHOT NMCHMOBOT HpeTeH3ii He mi3Hime 35 (TPUAUATH IT°ATH) KaleHJapHUX JHIB BiJ IaTH BiJOOpa)KeHHs omepartii
Ha paxyHky Kiienrta. ¥V pa3si Hempena sIBICHHs NpeTeH3iil B 3a3Ha4eHi CTPOKH, BiZoOpakeHi B BHITHCII Omeparil BBaXKalOThCS
MiTBEpKSHUMH 1 Hajani He MOXKyTb OyTH ockap)keHi yepe3 baHk.
KitienT Takox Mae iHIii nmpaea, nepeadadeHi num JIoroBopom ta/abo YHHHUM 3aKOHOABCTBOM YKpaiHH.
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Bumaratn Bin Kiienta namaHHs gokyMmeHTiB Ta  iHpopmamii, HEOOXiIHMX JUIi BIZKPUTTS Ta OOCIyrOBYBaHHS
Kaprkosoro/Ilorounoro paxyHKy, 3xificHeHHS mpouexypu inentudikamii ta/abo (iHaHCOBOro MOHITOPHHTY oIlepamii, IIo
3xilicHIo0ThCsl KitieHTOM, 3TiJHO 1O BMMOT YMHHOTO 3aKOHOJABCTBA Ta BHYTPINIHIX HOPMAaTHMBHUX JOKyMEHTIB banky Ta y
BUIIA/IKy HEHaJIaHHS 3a3Ha4ueHoi iH(opMaii Ta/abo HEMOXKIIMBOCTI 31HCHEHHs 11eHTH(iKanii abo/Ta (piHAHCOBOTO MOHITOPUHTY,
3YNUHATH HaJaHHs HOCIYT 9aCTKOBO a00 y ITOBHOMY 00CsI3i.

BukopucroByBatn komrtn Kiienta nHa KaprkoBomy/IloTouHOMy paxyHKy, TrapaHTyloud npu nbomy KiieHTy mpaBo
0e3MepenIKo{HOTO PO3MOPSIHKEHHS] HUMH 3TiTHO 3 MM JI0roBOpoM .

OpnepsxyBatu Big KitieHta BuHaropoy 3a HagaHi nocinyru 3rigHo Tapudam banky Ha 06cIyroByBaHHs KIi€HTiB-()i3n4HHUX 0CiO.
IIpomomxuTu Tepmin nii OCHOBHOI KapTKH Ta ycix iHmmx KapTok, emitoBanux Ha J[oBipeHHX 0ci0 (IUIIXOM HEPEBUITYCKY), 3a
HasBHOCTI KomTiB Ha KapTkoBoMy paxyHKy A omnatu mociyr banky sriqo Tapugam Banky Ha 0OCIyroByBaHHS KITi€HTIB-
¢iznaHEX 0CiO.

BHocuTu 3MiHM Ta/ab0 TONOBHEHHS 10 YMOB 1boro JloroBopy, B TomMy uucii Tapudi, a Takox iHII yMOBH OOCIYrOBYBaHHS
PaxyHKIB, IIIIAIXOM pO3MIIEHHs BiAmoBiaHoT indopmanii Ha caiiri Ganxy WWW.radabank.com.ua

IlepeBunyckatu paHime BumymieHi KapTku Ha cBiif po3cyn y 3B'SI3Ky i3 3aKiHYEHHSM TepMiHY iX Aii, a TaKOX N0 3aKiHUCHHS
TepMiHy ix nii. [Ipu upomy, mmata 3a IlepeBumyck Kaprtku craryerscs 3rigHo Tapudam banky Ha oOciayroByBaHHS KII€HTIB-
¢iznuHmX 0cCiO.

[IpunuauTH (aHYTIOBAaTH), IPU3YNHHATH (THMYacoBO 3a0ioKyBaTH) aAito Kaprok, a Takox BimHOBUTH firo KapTok, mo Oymn
paHilie THMYacoBO MPU3YNUHEH], BiiMoBuTH y IlepeBunycky KapTok, BimoBiIHO 10 HOPM IiF0UOT0 3aKOHOJABCTBA YKpaiHU Ta
npasuwi1 MIIC.

3niiicHIOBaTH JOTOBipHE CIHCaHHSA KomTiB 3 KapTkoBoro paxyHky Ta/abo iHmoro paxyHky Kiienra, Bimkputoro B banky Ha
3arajpHy CyMy 3/iHCHEHHX omnepallii 3 Bukopucranusm Kaptku Ta/abo 11 pekBi3uTiB. 3AiHCHIOBATH JOTOBIpHE CIIMCAHHS KOMICIii
Banky srimno nitounx TapudiB banky Ha 00cCiyroByBaHHS KII€HTIB-(i3HYHUX OCI0 Ta MPUMYCOBE CIHMCAHHA KOLITIB, 3TiTHO
YHHHOTO 3aKoHOIaBcTBa Ykpainw, 3 KaptkoBoro/IloTouHoro paxyHky. BaHk Tako Mae mpaBo 3iHCHIOBaTH JOTOBipHE
crincanHs komtiB 3 KaprkoBoro/ITorounoro paxynky KiieHTa B iHIINX BHIIagKkax Ta Ha yMOBax, nependadeHux nuM JloroBopom
Ta IHIIMMH JIOTOBOpaMH, sIKi ykianeHi 3 bankom.

CrncyBaTi MOMMIIKOBO 3apaxOBaHi HA IOTOYHUH PaxXyHOK CyMH, LI0J0 sSKuX KITi€HT € HeHaIeKHUM OTpUMYyBadeM, skio KiieHt
CaMOCTIHHO HE IOBEPHYB TaKi HEHAIEXHO oTpuMmaHi cymu. [lpmennanusM no mporo J[loroopy Kiient mopydae Banky
MPOBOJWUTH JIOTOBIPHE CIIMCAHHS 3 IIOTOYHOTO PaxyHKy IOMWJIKOBO 3apaxoBaHi baHkoM cymu, 6e3 OTpHMaHHS JOJAaTKOBHX
BKa3iBok Bij Kiienra.

CropoHU JiHNUTH 3roau, o baHk Mae MpaBO BCTAHOBUTH CIICIialibHI aBTOPHU3AIHHI JIMITH (B TOMY YHCJIi MOJCHHI JIMITH), a
caMme: pErIaMeHTYBaTH KiTBKICTh Ta CYMH OIEpalliii, mo 3IiiiCHIOIThCS 3a jgomoMororo KapTku Ta/abo ii pekBi3WTIB 3a
BU3HAUCHHH MEPioj, a TAKOX 3MIHIOBAaTHU iX 0e3 momaTkoBoro nosigomieHHs KiieHra.

He xommencyBatu KitieHTy KommTH, sIKi CIIMCaHI 3 paxyHKY BHACIIiIOK HE3aKOHHOTO, Ha TyMKy Kili€HTa, BUKOPHCTaHHS KOIITIB,
SIKIIIO JIO TAaKOTO if BUKOPHCTAaHHS MaB MicIle Xo4a O OJIVH 3 HaBEICHHUX HIDKUYE BUIAIKIB!

e omeparlis 3a KapTKOBUM paxyHKOM 3[iHCHEeHa 3 BBeICHHM Ta nepesipkoro [TTH-koxy;

e omepailis 31iiicHeHa B Mepexi Internet abo 6e3 ¢ismuHOro BUKopucTaHHs KapTku (3 BUKOPUCTAHHAM Ii pEKBI3UTIB);

e HeBHKOHaHHs/mopyueHHs: KiieHToM mpaBun kopuctyBaHHs KapTkoro, yMOB 1poro JIoroBOpy, YHHHOTO 3aKOHOJIABCTBA
VYkpainu.

e BHUKOHaHHSA BaHKOM JOKYMEHTIB, IEepeAaHNX B €JIEKTPOHHOMY BHTJIII Ta MPUHHATHX OO BUKOHAHHSA, Y BIATIOBITHOCTI 3
MpaBUJIaMH, BUKJIaJCHUMH B IboMy [loroBopi, abo y pasi mopymenHs Kiientom mpaBuin ekcruryaTamnii cucremu « WEB-
OGaHKIHT», peXKUMY KOH(DIISHIIHHOCTI BUKOpucTaHHs cucteMu « WEB-6ankinry», nepenayi indopmarrii Tpetim ocobam mpo
JIOTiH Ta Mapojb BXOAY JI0 CHCTEMH, BTpaTH HUM Hocis 3 TaemHmMm wmodem KitienTa, MOOiNBEHOTO TenedoHy, Ha SKUA
Haaxoaats OTII, HecaHKIIOHOBAHOTO JOCTYMY TPETiX oci® a0 iHdopMarlii npo TaemHuil kiod abo 10 cucremu «WEB-
OGaHKIHI» 3a BiJICYTHOCTI B IIbOMY BUHH baHKYy.

IlepenaBatn mpaBooxopoHHEM opranam, MIIC Tta/abo unenam MIIC, iHmmM oco0aM 3a BIACHOK iHINIaTHBOIO abo Ha iX
odimiiHMA 3amuT iHQOpMaIi, MOB'I3aHy 13 HE3aKOHHUM BHKOPUCTAaHHAM KapTkw, a Takox i3 mopymeHHsM KiieHTomM ymoB
poro JloroBopy, y T.4. y BHIIAIKaX, KOJIH iH(OpMaLis ckianae 0aHKIBChKY TAEMHHIIIO, B TOMY YHCII:

e HajmasatH iHdopmariro npo KiienTa (mepenaBaTu nepcoHasbHi JaHi), sika crana Bizoma banky npu yknanenHi loroBopy ta
MPOTATOM CTPOKY Horo nii, mpo ymoBu JloroBopy, npo craH 3aboproBanocti Kitienra 3a JIoroBopoM (3a HassBHOCTI Takoi)
TpeTiM ocobaM — y BUNIAJIKY BiICTYIUICHHS (Tiepenadi) bankoMm cBoix mpas 3a JloroBopoM TpetiM ocobam Ta/abo y BUIAIKY
BUHHUKHEHHs y BaHKy HaMipy 3[ifiCHUTH Take BiACTYIUIEHHS (Ilepeaady) 10 GaKTUIHOTO HOTo 3/iHCHEHHS, a TaKOXK Oyab-
SIKUM HIIMM TpeTiM ocobaM-KOHTpareHTaM (maptHepaMm) banka, siki OyqyTh 3aiydeHi OCTAaHHIM Ha JIOTOBIpHIH OCHOBI 10
npouecy obciayroByBatnHs Jlorosopy;

e caMocTiiiHO po3kpuBaTH iHpopmario npo KimieHra, mo Hamana BaHKy, SIKIIO TaKOTO PO3KPHUTTS BUMarae HEOOXiJHICTBH
3axucty baHkoM CBOiX NpaB Ta 3aKOHHUX IHTEpECiB B CYJAOBHX Ta IHIIMX IPABOOXOPOHHUX OpraHax;

e 3pxiiicHroBaTH 00MiH iH(popMamieio 3 MIIC mpo criocobu 3xiliCHEHHS MIaxpalChKUX Ail, a TAKOXK IepefaBaT i pO3KpHUBaTH
iHndopmarito, o Mae BigHomieHHs 10 KitieHTa, mis KOHGIAESHIIHHONO BUKOPUCTAaHHA B iHTepecax Kiienta 3 Mmetoro
3anobiranns 30utkiB Kiienrta Ta Banky, BHACIi 10K HECAHKI[IOHOBAaHOTO BUKOpUCTaHHs KapTku TpetiMu ocobamu.

Binmosutu KnieHTy y BiIKpHUTTI paxyHKY, pOJOBKeHHI cTpoky ii aii KapTku, Bumycky Jlonatkosoi Kaptku 6e3 o0rpyHTYBaHHS
IPHYHMH TAKOTO PIillIEHHS, SKIIO TaKe BiIKPUTTS/BHITYyCK/TIPOJAOBKECHHS CYIEPEUNTh YNHHOMY 3aKOHOJABCTBY YKpaiHu, abo Moxe
MpU3BECTH 10 (piHAHCOBHUX 30UTKIB/IOTIpIIeHHS iMiKy baHky, ab0 3 iHIIKX MiacTaB, BU3HAYEHHX baHKOM.

Bumaratu moctpokoBoro BukoHaHHs 3000B'si3aHb KitieHta 3a JloroBopom y mijomy, abo y Bu3HaudeHii bankom wactmi y pasi
HeBUKOHaHHS KitieHToM Ta/abo JloBipeHOI0 ocoOoro KitieHTa cBOix 3000B's3aHb y BHIIAJKaX Ta MOPSIKY, IepeadadeHOMY
JloroBopom.

Hanpapnsatu KiieHTy BigoMocTi mpo BHKOHaHHs/HeHalle)KHe BHUKOHaHHS KiieHTOM cBoix 3000B's3aHb 3a J[oroBopoM, iHIry
iHdopmMariito, 1o noB's3aHa 3 JloroBopom, a Takox KomepuiitHi npono3uuii banky ta/abo pexnaMHi Matepianu 3a JOIOMOTOIO
MOIITOBHX PO3CUIIOK, EJIEKTPOHHMX 3aco0iB 3B's3ky, SMS-moBinomieHb Ha aapecy/HoMep TeledoHy, ajpecy eleKTPOHHOI
nomTy, mo BkasaHi Kiientom y 3asBi(ax) Ha MpueIHaHHS 4d B HIIMX JOKyMeHTax, Haganux banky Kiienrom. Ilpu mpomy,
KitienT Hece Bci pu3uKy, OB's13aHi 3 TUM, IO HaIpaBlieHa iHGOpMAIIist MOXKe CTaTH BiJOMOIO TPETIM 0cobaMm.

Bectu 3Bykozamuc TenedoHHHMX po3moB 3 Kiientom mnpu fioro 3BepHeHHi no Ilentpy o6GcnyroyBanHs KiientiB BaHky,
migpo3niniB  banky, mpu 3BepHeHHI cmiBpoOiTHMKIB banky o KiieHTa, a Tako)k BHKOPHUCTOBYBaTH 3BYKO3AIlUC JUIS
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HiATBEpIUKEHHST (haKkTy Takoro 3BepHeHHs. IIpuennanuam 1o uporo lorosopy Kiient Hapmae Banky Oe3BiIKIMYHY MHCBMOBY
3roJly Ha 31HCHEHHS TaKOTO 3ByKO3aIInCy.

3nilicHioBaTH  (OTO3HOMKY 1 BiEOCHOCTEPEKEHHS, a TakoX (ikcyBaHHA Oynb-ikMX KOHTakTiB 3 KilieHTOM y cBOiX
NpUMIIIEHHAX, Ha OaHKOMAaTax Ta TepMiHaJIaX caMooOCIyroByBaHHs 0Oe3 momepenHsoro nosimomieHHs KimienriB. Takox, bank
Mae IpaBo 30epiraTu Ta BUKOPHCTOBYBatH (hororpadii (Bimeomarepiaim) sk T0Ka3M.

KonrakryBatn 3 KiieHTamy, BHUKOPHCTOBYIOYHM MJOCTYNHI KaHamu 3B’s3Ky: «SMS-Oankinr», «WEB-0aHkiHr», MHOIITOBY
PO3CHJIKY, TIOBITOMIICHHSI €IIEKTPOHHOIO TOIITOI0, MTOBIJOMICHHS y/Ha OaHKOMAaTax Ta TepMiHanaX, Ha 4eKax TOILO.

JleGeTyBaTu paxyHOK Ha CyMy OIEpawii, 3iiiCHEHMX 3 BHUKOPHCTaHHSAM OyAb-SKUX BH3HAYCHUX 3aKOHOJABCTBOM YKpaiHU
IUIATDKHUX 1HCTPYMEHTIB, BHUOYIIGHHX A0 PaxyHKY, 3 ypaxyBaHHsM Kowmiciii 3rizHo TapudiB banky Ha 00cCIyroByBaHHs
KITi€HTIB-(hi3MIHAX 0Ci0, IO IFOTh HA MOMCHT IPOBECHHS OTEpalliii 32 paxyHKOM.

BigmoBuTHCH Bij 3miHCHEHHS BUAATKOBHX Ollepaniii 3a paxyHkoM KiieHTa y HACTYITHHX BUITagKaX:

e HasBHOCTI (aKTy HEHaJeKHOro BUKOHaHHA KiieHToM abo TpeTiMu ocobamu, ais axkux KiieHT € mopyuurenem mo
KPEIUTHUM KOIIITaM, CBOiX 000B’S3KiB IO JOroBopy(am), ykiageHoMy(uM) 3 bankowm;

HasBHOCTI Iio3pH, o KiienTt BukopuctoBye baHk A7 MpoBeIcHHS HE3aKOHHUX OTIEpalliii;
HEHAJIC)KHOTO BUKOHAHHS YMOB IIbOTO JIOTOBODY;

e rmopymenHs KiieHroMm mnpaBmn ekcruryaramii cucreMu «WEB-0aHKIiHT», pexuMy KOH(QIISHIIHHOCTI BHKOPHCTAHHS
cucremn « WEB-6aHKiHT».

He mpmiimatu Bing KiieHTa HOKyMEHTH Ha mepeKka3 KOLITIB 3 paxyHKy, SKIIO BOHM HE BiANOBiZaIOTh BUMOIaM YHMHHOTO
3aKOHOAABCTBa YKpainu abo ganoro Jloroopy.
BinMoBuTH y BCTaHOBIICHHI TUTOBUX BiTHOCHH/HA/IaHHI MOCITYT/TIPOBEICHHI OTIepaIliid y BUMAKY SKIIO:

1) Taka BigmoBa Oynae oOyMoBIEeHa HEOOXIAHICTIO NOTpUMaHHS (DiHAHCOBHMX CaHKIiH (emOapro) abo iHIIMX OOMEXKCHB,
BCTaHOBIICHNX YkpaiHoto, Pamoro Besnekn OOH i/abo iHIIMMM MiDKHapOIHUMHU OpraHi3alisMH, PIMICHHS SKHX €
000B’SI3KOBUMHU 115 YKpaiHy, i/ab0 BHYTpIMIHIME JOKyMeHTaMu baHKy;

2) banmkom Oynae BH3HAUYECHO, LIO OMeEpallis, MpOBeIcHHs sKoi iHimiroe Kiiet, mimsrae (iHaHCOBOMY MOHITOPHHTY Yy
BigmoBigHOCTI 3 3akoHOM Ykpainu «[Ipo 3amobiraHHs Ta MPOTUAIIO Jeramizamii (BiIMHBaHHIO) JOXOJIB, OJCpKaHUX
3MI0YMHHUM IUIAXOM, a00 (iHAHCYBAHHIO TEPOPHU3MY», a TAKOX y BHUIQAKY HEMOXIHMBOCTI HPOBECTH iAeHTH(IKAIIIO
KitienTa y BillIOBiAHOCTI 10 BUMOT 3aKOHO/IaBCTBA.

BukopucToByBaTH Bci 3aKOHHI CIIOCOOM MHOTamleHHs 3a00proBaHOCTI Yy pa3i BUHUKHEHHS HMPOCTPOYEHOI 3a00proBaHOCTI HO
paxyHky Kiienra abo 3a Hamani bankom mociyrn.

Bumaratu Bin KiieHTa HajgaHHS BiJOMOCTEH MPO JAOXOIH y pasi, akmo KiieHT € mo3nvaibHuKoM baHky, a0o Takuit 000B’s130K
banky nependaueHnit YMHHAM 3aKOHOAABCTBOM YKpaiHU.

Kinient nopyuae banky, a bank Mae npaBo B mopsiiKy JOTOBIpHOTO CIIUCAHHS CIIMCYBATH 3 KapTKOBOTO a00 IMOTOYHOTO PAaXxyHKY
KOILUTH, y TOMY YHCJi 1HO3EMHY BaJIOTy IS MPOAaXy Oe3 MOJaHHA 3asBH Bi KIII€HTa HA MPOJaXK iHO3EMHOI BAIIIOTH, Ta/abo
OyIb-sIKUX JOJAaTKOBHX JOKYMEHTIB Ta yroJ, Ml KOMIEHcalil BUTPAT Ta CIUIaTH BUHAropoau baHky.

Bank Takox Mmae iHmI mpaBa, mepexbadeHi nuM J{oroBopoM Ta/ab0 YMHHUM 3aKOHOAABCTBOM YKpaiHH, Ta/abo mpaBa, IO €
KOPECIIOHIYIOYNMH 13 000B"s13kamu KimieHTa, nepenbaueHnMu nuM [loroBopom Ta/abo YMHHIM 3aKOHOJABCTBOM YKpaiHH.

5.  OBOB’ SI3KH CTOPIH.

KnieHT 30008's13aHuit:

Ha nepmry Bumory banky Bingsimaru mimposnin banky, ne Oyna monmana 3asiBa(u) Ha mpueTHaHHS, Ta/abo HaJaTH JAOCTOBIpHI
JIOKyMEHTH Ta/ab0 BiIOMOCTi, HeoOXiHi Ay 3ailicHeHHs: bankom nponeayp inenTndikanii Kiienra ta aHamizy oro ¢gpiHaHCOBUX
orepariii.

[MoBimomyisast bank mpo BCi 3MiHM B JOKYMEHTax Ta/abo BiZOMOCTSX, m0 Oynau HamaHi KitieHTOM TpH yKIaJaHHI 1OTO
JoroBopy (macnopTHoi HaHi, aapecH MiCIs HMPOXXHMBAHHS i peecTpanii, KOHTaKTHI PEKBI3UTH, HOMEpP MOOUIBHOTO TenedoHy,
CJIEKTPOHHOI TOIITH, 3a3HaueHi KiieHToM y BiamoBinHii 3asBi HAa MpUETHAHHS 1 T.JA.), Y MOPSAAKY i oOcsrax, mependadeHux
YUHHUM 3aKOHOJABCTBOM YKpaiHH, HOPMAaTHUBHO-TIPABOBHMHU akTaMu HarioHampHOTO OaHKy VYKpaiHM Ta BHYTPIIIHIMH
nokyMeHTaMu baHKy 3 muTaHb 3amoOiraHHs 1 mpoTuii jeramizamii (BiIMHBAaHHIO) TOXOJIB, OTPUMAaHUX 3JIOYMHHUM IIUIIXOM.
Indopmamis Ta/abo NOKYMEHTH MiUIATAIOTh HANAHHIO MPOTSAroM 15 (IWSTHAAUATH) KaleHOApHHUX IHIB 3 JaTH HACTaHHA
BIAMOBIAHMX 3MiH, a TpO 3MiHy/OJIOKYBaHHS aJpecu eJNeKTPOHHOI MOINTH Ta HoMepa TenepoHy — y JA€Hb Takol
3MiHHM/OJIOKYBaHHs, Ta/abo JaTH oJep)kaHHsA NMHUCbMOBOi BUMorH Bix banky. Y Bumazaky BiacytHocTi iHdopmauii mpo 3miHy
PEKBI3UTIB, ONEpeIHBO HaaHa iH(opMaIlist BBaXKa€ThCS JIHCHOIO.

3niiicHroBatH onepaiiii 3a KaptkoBum/[T0TOYHNM paXyHKOM Y BIATOBIAHOCTI 0 3aKkoHOMABCTBa YKpainu, [Ipasun MIIC, miporo
JloroBopy, 3asBH Ha IPHETHAHHS, IPABUIIAMH HaJaHHS MOCIYT, BCTAHOBICHNMH baHKOM ToIII0.

He BukopucroyBatn Kaprkosuii/[loTrounmii paxyHOK HJsl 3IIMCHEHHS MIANPHEMHUIBKOI MiSUTBHOCTI Ta MisUTBHOCTI
caMo3aifHATHX 0Ci0.

V pasi, sxmo KiieHnt € ¢iznanoo ocoboro-miaAmpreMneM abo caMo3aifHATOI0 0c00010, TOBIIOMHTH 1po Iie baHk y mrcsMoBoMy
BUIJISIII TIPU 3aMOBHEHHI 3asBU Ha npHeaHaHHs ynucta KilieHTa Ta HajaTH KOMIil0 BHUIMCKH 3 €IHHOTO NEPIKABHOTO PEECTPY
IOpUINYHAX 0ci0 Ta (i3MYHMX OCIO-MiANPHUEMIIB, W0 MICTUTH BigoMocTi mnpo Qi3uyHy ocoly, ska 3aiiMaeThbes
i JIPUEMHHIIBKOIO JiSTIBHICTIO, 200 KOMiI0 JOKYMEHTA, IO MiJATBEPIXKY€E B3ATTS Ha 00K 0cOoOH, sika 3aiiMaeThcsl HE3aIKHOIO
npodeciiiHO0 MisIbHICTIO, BIANOBIAHUM OPraHOM Jep)KaBHOI MOJAaTKOBOI CiiyOu. Y Bumajky, skmo KiieHT He 3aificHHUTDH
TaKOTO MOBIJOMIICHHS, BHACTINOK 4Yoro a0 banky OymyTh 3actocoBaHi mTpadHi CaHKIII, BIIIMIKOAyBaTH baHKy cruiadeHi
ocTaHHIM mTpadHi caHKIil y moBHOMY 00cs3i. Y pasi, skmo KiieHT € ¢i3uuHOo0 0co0or0-mianprueMiieM adbo caMO3aifHIATOIO
ocobo1o, baHk 3xificHIOE TOTAHHS BiTOMOCTEH IPO BIAKPHUTTS PaXyHKY B €IEKTPOHHOMY BUIIISIAL 3aCO0aMH €JIEKTPOHHOT MOIITH
HanionamsHoro 6aHKy YKpaiHM Ha afpecy Jep’KaBHOI ITOJaTKOBOI CIIy>kOm, i BCl BUIATKOBI omepamnii 3a paxyHKOM, y T.4. 3
BHUKOPUCTaHHAM IIIAaTDKHOI KapTky, baHk 37ilicHIOE Jume micas oTpuMaHHS BaHKOM MOBINOMIICHHS PO B3ATTS paxyHKY Ha
00JIiK OpraHoOM JepKaBHOT MOJIATKOBOI CIIyKOu.

He nepenaBati KapTky Ta 11 pekBi3UTH y KOPUCTYBaHHS TPETiM 0co0aM i BXKHTH BCIX MOMJIMBHMX 3aXO[IB IUIs 3aMO0IiraHHs 1X
BTPATH, TIepe/iadi Ta BUKOPUCTAHHSI.

He nosigomisitu TpetiMm ocodam [TIH-kox (B ToMy 4ncii maposni Ta KOAOBI ciioBa) Ta 30epiraTv ioro y TaéMHHII, 11100 Hi 3a SKUX
YMOB BiH HE CTaB BiJoMHii TpeTiM ocobam, He 3anmcyBaty [1IH-kox Ha Kapty Ta/abo Ha iHIII penMeTH, ki 30epiraloTbcs pazomMm
3 Kaprkoro.
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BuacHo po3MilyBaTi Ha paxyHKY KOLITH, TOCTaTHI JUisl 3AIHCHEHHS BCiX HEOOXiAHMX PO3paxyHKIB, B TOMY YHCIIi HOB'SI3aHUX 3
BHUKOHAHHSIM YMOB gaHoro JloroBopy, abo cruiadyBaTH X caMOCTIHHO Y BCTaHOBJIEHOMY BaHKOM HOPSAKY Ta CTPOKH.
KonrpomoBatn Ta 3abe3medyBaTH HasBHICTH KOIITIB HAa KapTkoBOMYy paxyHKy IJISI CIHMCAHHS KOMICII y BHIIQAKy TEXHIYHOL
HeMOXJMBOCTI baHKy 31ificHUTH GJI0KYBaHHS KOMICIi, B T.4. 3a OIepawisMy, 3A1HCHeHUMH B TEPMIHATBHUX NPUCTPOIX banky.
CBO€4aCcHO Ta MOBHICTIO BIIIKOZOBYBaTH baHKy crutadeHi HUM Koty 3a oneparismu 3 BITK:

. MIIC — no onepanisix 3 Bukopuctanasam Kaptku Kitienta/JloBipeHoi ocoou Kiienra.
. banky — Bunaropoay 3a Ilocnyru, mo HagaroThes 3a UM J{oroBopom,
. [HomM GaHkaM — Ha BUMOTY IIOJI0 OIUIATH KOMICI/iIHIINX IUIaTeXiB, sIKi BAHUKAIOTh B MPOLIECI BUIIYUCHHS KapTKH B

TEPMIHAIBHUX MPUCTPOSX/TOUKAX MPOJaXy IHIIMX OaHKIB, B MPOILECi MiATBEP/UKEHHS IHIIMMH OaHKaMH JICTITUMHOCTI
Kaprku/onepamniii mpoBeaeHNX M0 HAM.

Posnopsipkarucs xomramu Ha BIIK B Mexxax BHTpaTHOTO JiMiTy. B pa3i BUHMKHEHHS Bil €MHOTO 3aJMIIKy 33 PaxyHKOM
noBepHyTH baHKy 3a00proBaHiCTh HACTYITHUM YHHOM:

Crutatutn 3a00proBaHiCTh 3a cyMor0 0opry Bin’eMHOro 3aiMInKy, 10 BUHUK B IOTOYHOMY KaJeHAapHOMY MicsIi, He Mi3HiIIe

OCTaHHBOT'O POOOYOTO JHSI HACTYIHOTO KAJIICHIAPHOTO MiCALIS.

YV pasi HeBUKOHaHHS 200 HecBOe€4acHOro BHKOHaHHS BUMoOr 1.5.1.11.1. manoro [loroBopy Kitient cradye mrpad B po3mipi

20% Bia cyMu Bil’ €MHOTO 3aIUIIKY 3a KapTKOBHM paxyHKOM.
Osnaifomuts Beix JoBipenux oci6 Kiienra 3 ymoBamu 1ioro Jlorosopy.
B pasi mamanns Osepapadry (Kpemury) moramaru 3aboproBanicts o OBepapadTy, IPOIEHTH 32 BUKOPHUCTAHHS KPEAUTHUX
KOIITIB, OIUTAYyBaTH KOMICii, mTpady Ta INEHI0, a TaKO)X BHKOHATH 3000B’S3aHHS 3 MOBEPHEHHS KPEIHUTY, B TOMY HHCII
HPOCTPOUEHOT 3a00PTrOBAaHOCTI, HA YMOBAX, epeadadeHuX UM [{oroBopoM.
OpneprxyBaTn Bummcky 1o paxyHKax Ta KOHTPOJIIOBATH PyX KOIITIB HE PiAlIe OTHOTO pa3y Ha MiCsIb.
He mi3Hime HacTynmHOro poG0Y0ro AHSA Mic/s OTPUMAaHHS BHUIKCKH 3 paXyHKY HOBIIOMIIATH baHK mpo BCi MOMideHi HETOUHOCTL
Ta/a00 MOMIJIKH Y BUIHCKAX 3 PaXyHKY Ta 1HIINX JOKYMEHTaX, a00 PO HEBU3HAHHS (HEMATBEPAKEHHS) MiICYMKOBOTO CalIbI0
3a paxyHKOM(aMH).
Ha Bumory banky Hagatm nokymMeHTH a0 BiIOMOCTi, HEOOXimHI Ui 3’ACyBaHHS [DKepeia IOXOKEHHS KOIITIiB, METH Ta
MiICTaBH 3/IiICHCHHS () IHAHCOBUX OMepalliii, OHOBJICHHS JaHUX 3 ineHTudikamii KimienTa.
Tonaru no banky OKyMEHTH, IO MIATBEPAXKYIOTh OTPUMaHHS AEPXKaBHUM BUKOHABIIEM ITOBIIOMIICHHS IIPO BIAKPHUTTS PaxyHKY,
SKIIO Ha KOLITH, II0 30epiraloThecsi Ha iHmoMy paxyHKy Kiienra, BinkpuroMy B baHKy nep)kaBHMM BHKOHABIIEM, HaKJIaJCHO
myOJTivHEe OOTSKCHHS.
Hanasaru Bimomocti mpo moxomu (y pasi Hamanus Kpenury) y BinmoBins Ha 3anuT baHKy B CTpoK He misHime 5 (m'stu)
KaJICHJAPHUX JHIB 3 1aTU OTPHMAHHS 3aIHTYy.
ITicns 3MiHE HOMEpy MOOUTEHOTO Tene(OHY HeTaifHO 0COOUCTO 3BepHYTHCH 10 baHKy 1 HamucaT 3asBy, BCTAHOBICHOTO baHkoM
3paska, npo 3MmiHy Homepy moOinpHoro tenmedony. Hemosimommenus Kiienrom B bank mpo 3miny Homepy mobimpHOTO
tenedoHy 3BinbHAE BaHk Bix OyIab-sKOi BiIIOBINAIBHOCTI, [0 MOXKE BUHHKHYTH Y 3B'SI3KY 3 BignpaeieHHsM bankom KiieHty
SMS-nioBifomneHs Ha crapuii HoMep MoOinbHOTO TenedoHy. CTOPOHM IMOTOUKYIOTHCS, o 3BepHeHHs Kiienta no Banky i3
3asBOI0 BB@XAETHCSI HAJIECKHUM IIOBIIOMJICHHAM IIPO 3MiHY HOMepa MOOIUIBHOTO TenedoHy Ta He INOTpedye BHECCHHS
CropoHaMH BiMOBITHHUX 3MiH B 3asiBy Ha MPHEIHAHHS, BIAMOBIIHO 10 Ikoro J[oroBopy.
KitienT Takox Mae iHII 060B's13kM nepeadaveHi M JloroBopom Ta/abo YMHHAM 3aKOHOJABCTBOM YKpaiHH, a TAKOXK 00OB'SI3KH,
10 KOPECHOHAYIOTh paBaM baHKy, ski Bu3HaueHi muM J{oroBopom Ta/ab0 YMHHUM 3aKOHOJABCTBOM Y KpaiHH.
Bank 30008B's13aHMi:
OO6cnyroByBatu paxyHKH Ha yMOBax, nepeabdadeHux num JJoroBopom, mpasmiramu MIIC Ta YMHHIM 3aKOHOJABCTBOM YKpaiHH,
3a YMOBH CBOEYACHO Ta y IOBHOMY 00Cs13i orutaty mociyr banky.
HanaBatn KiieHTy Ge3komToBHO momicsuHy Bumucky y mameposiii ¢opwmi, He mi3Hime 10 (1ecsToro) ymcna HacTYIHOTO 3a
3BITHMM MICsILIsl, TA T103a4eProBy BUITUCKY Ha ITiZICTaBi HOrO MUCEMOBOI 3asiBH, 32 YMOBH CIUIATH BiINOBiIHOT BHHaropoau banky
3rizHo TapugiB banky Ha o0cayroByBaHHs Kili€HTiB-Qi3ndHuX oci6. 1 oTpuManHs BUIUCKU KilieHT NOBHHEH 3BEpHYTHCS 10
ninpo3ainy banky, ne BiH 3anoBHIOBaB 3asBY Ha MpUeAHaHHS 110 foroBopy. I[Ipu po6oti KitienTa 3a nonomororo cucremu «Web-
OaHKIHT» BHUIICKH HAIalOTHCS B €NEKTPOHHIHM (opmi. HamanHs BHMHCKH B elIeKTpoHHIA ¢Gopmi He mo30aBise mpaB KimieHta
orpuMaTu Bunmcky y mameposiit ¢popmi, He mizHime 10 (mecsaToro) yucia HACTYITHOTO 32 3BITHUM MICSIISL.
BinkpuBati Ta 0o0ciyroByBaTH paxyHKH, BinkpuTi KiieHTy Ha mincTaBi BiAmoBimHOI 3asBM Ha MPHUENHAHHS, 3 YpaxyBaHHIM
oco0nMBOCTEH, BU3HAYCHUX IIMM J[0TOBOpOM.
Bunaru Knienty Kaptky ta I1IH-kox.
3abe3neynTH 3IHCHEHHS Oonepaliii 3a paxyHKaMH, y T.4. 3 BUKOPHCTaHHAM KapTok Ta TX peKkBI3UTIB MPOTATOM CTPOKY 1X Iii.
IMpuitmati  Bin Kotienra/[loBipeHoi ocoOu TOBiIOMIIGHHS TIpo BTpary/BUKpajgeHHs KapTkm Ta/abo HecaHKIIOHOBaHe
BUKopuctanHs KapTku abo 11 peKkBi3UTiB, Ta 3yNMUHATH PO3PaxyHKH 3 BUKOPHUCTAaHHAM Takol KapTku Ta/abo 11 pekBi3uTiB.
AmnymoBatu nomkokeHy Kaprky ta Bumatun Kimienty HoBy KapTtky y pasi otpumanHs 3asBu Bif KitieHTa mpo MOMIKOIKESHHS
Kaptku Ta cmatu Kitienrom Bunaropoan, srigao Tapudis banky Ha 00cyroByBaHHS KIT€HTIB-(Qi3UIHUX OCi0.
3abe3neunTH KOHQINCHIIHHICTS iH(OpMAaIii MOA0 pyXy Ta 3aIMIIKY KOIITIB Ha paxyHkax KirieHTa, 3a BHHATKOM BHUIIAJIKiB
HafgaHHA i€l iHopMarii TpeTiM ocobaMm y BHIAgKax, MPsSMO ITepefadadeHHX YMHHUM 3aKOHOJABCTBOM YKpaiHH abo IuM
HoroBopom. Taka inpopmaniss Moxke Oyt BuUKOpucTaHa BaHKOM y CBOill AisUIBHOCTI 3 METOIO 3amoOiraHHs MIaxpaiChKUX
omepaltiii Ta POTHIIT Jerami3allii J0X0/1iB, OTPUMAHUX 3JIOYHHHUM MUITXOM, BiMOBIJHO 0 YHHHOTO 3aKOHOaBCTBA YKpaiHH.
Posrmsimatu nperensii, orpumani Big KinieHTa y muCbMOBOMY BHIVISIII Ta BIAMNOBIZHO 1O YMHHOTO 3aKOHOAABCTBA YKpaiHH i
BHYTpilLIHIX npouenyp bauky.
3niiiCHIOBAaTH PO3paxyHKOBO-KacoBe oOcimyroByBaHHS KirieHTa BigNOBIJHO MO YMHHOTO 3aKOHOJABCTBA YKpPAiHH Ta I[HOTO
Jorosopy. HopyuenHss KiieHTa, IO MICTHTBCS B pPO3PaXyHKOBOMY JOKYMEHTI, SIKHA HamiimoB xo0 banky mporsrom
orepaniifHoro yacy, baHk BHKOHYe€ B IeHb HOT0 HaIXO/KEHHSI.
Jopydenns KimieHta, o0 MiCTHTBCSI B pO3paXyHKOBOMY JTOKYMEHTI, SIKH HaAiidImoB 10 baHKy micis 3akiHYEHHS OIepamiitHoro
vacy, baHk BUKOHYe He Mi3Hillle HACTYITHOTO ONEepaIiifHOTO JIHSL.
3abe3neunTH HajaHHs KOHCyJbTauiid KiieHta 3 muTaHb 3acTOCYyBaHHS OaHKIBCHKOTO 3aKOHOJABCTBA Ta MOPSAKY 3IiHCHEHHS
pO3paxyHKiB, y T.4. y pa3i BUHHKHEHHs NHUTaHb 3 obOciayroByBaHHs KaprkoBoro paxynky ta Kaptku 3a Tenedonamu Llentpy
obcayroByBanHs Kitientis abo migposainis banky.
3yNMUHATH BUAATKOBI omepanii Ha paxyHKy y pasi, skmo y bauky mono Kiienra icuye myGiiune oOTSDKEHHST pyXOMOTO MaliHa,
SKe HaKJIaJIeHe Jep>KaBHUM BHKOHABIIEM, HAa CyMy Takoro oOTSKeHHS, Ta Hajatu KIeHTy MOBIIOMIICHHS HPO BIIKPUTTS
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paxyHKy I BpYYEHHS JIEp)KaBHOMY BHKOHaBIO. Lle MOBiZOMIIGHHSA IIPO BIOKPUTTS PaxXyHKY BpPYYA€ThCS JCPIKABHOMY
BUKOHABIIO KitienToM. BinHOBIEHHS BUAATKOBHX ONEparliil 3/ifICHIOEThCS y pasi, IKIIO AepKaBHUI BHKOHABELb HE ITOBIJOMUB
IpO NPHUHHATE PIMICHHS y BCTaHOBIeHMI 3akoHOM Ykpainu «IIpo mmaTixHI cHCTEMH Ta IepeKka3 KOWITiB B YKpaiHi» CTPOK,
nepeOir SKOro IMOYNHAETHCS 3 JaTH, 3a3HAUCHOI y BIIMITII PO OTPHMAaHHS Jep>KaBHIM BHKOHABIIEM ITOBITOMIICHHSI.

3yNUHATH TPOBeAEHHs (hiHAHCOBOI omeparii, Ko ii ydacHHKOM ab0 BHTOJOHaOyBadeM 3a HEIo € 0c00a, SIKy BKIIOYEHO 0
nepeniky oci0, MoB’A3aHuX 13 3A1HCHEHHAM TEPOPUCTHYHOI AiSIIBHOCTI a00 00 SKHUX 3aCTOCOBAHO MDKHAPOIHI caHKIII. Y pasi
TaKOro 3yMUWHEHHs BHUJATKOBUX oOmepaiiii, mpuOyTKOBI omepaiil He 3yMHHSIOThCS. 3yMUHEHHs (iHAHCOBUX oOmepariit
3IIMCHIOETBCS HA CTPOK Ta y MOPAAKY, IependadeHOMy YMHHHMM 3aKOHOIABCTBOM Ykpainu. IIpote, Take 3ynmuHEHHS HE €
MiICTaBOIO U1 BUHUKHEHHS [IMBIILHO-TIPABOBOI BiAMIOBINaNbHOCTI baHKy 3a mopyIeHHs yMOB BiIOBIJHUX MIPAaBOYHHIB.

YMOBHU BIAKPUTTSA I OBCJIYT'OBYBAHHSA IIOTOYHUX PAXYHKIB, 11O IIEPE/IBAYA€ BUKOPUCTAHHS
CIEMIAJTBHOI'O INIATI)KHOTI'O 3ACOBY (INTATIKHUX KAPTOK) B HAITIOHAJIbHIN TA THO3EMHIM
BAJIIOTI

Bank Bunyckae Kiienty KapTky Ha mizcraBi BiAnoBigHOI 3asBU Ha MPUEAHAHHS, HAJIGKHUM YHHOM O(OPMIIEHOI Ta MiANHUCaHO],
a TaKO’X MPH YMOBI 311ICHEHHS OILUIaTH BapTOCTI IOCIYT, BIAMOBIIHO A0 IitounX Tapu}iB OaHKY.
Knient moxe Biakputu [onmatkoBi Kaptku mo cBoro KapTkoBoro paxyHKy LUISXOM HaJIS)KHOTO 3allOBHEHHS 3asBU Ha
npuenHanHs. Bumyck JlomatkoBoi Kaptikm no KaprtrkoBoro paxynky KimieHTa 3aiHCHIOETBCS y pasi HPHUHHSATTS MO3HTHBHOTO
pimenns banky. Bunaua Kaptkm BinOyBaeThcs BHKIMIOWHO mmicist omrath KimienroM kowicii banky, skmo Taka mepenbadeHa,
srizHo TapudiB banky Ha oOciyroByBaHHS Kii€eHTiB-i3myHux oci6. KiieHT Hece BiANOBiANBHICTH 32 BHKOHAHHS YMOB
JHorosopy Brnacuukamu JlonatkoBux Kaptok.
Kaptku nagarotecst Kiienty ta #oro [oBipeHiit oco0i y TUMYacoBe KOpUCTyBaHHS Ha ymoBax Jlorosopy. [IpaBo BiacHOCTI Ha
KapTky zamumaerscs y banmka. Ilo 3akindeHHto crpoky aii KapTok, ix momkomkeHHi Ta posipanHi Jlorosopy, KimieHnt
3000B’s13aHU moBepHyTH KapTku y baHk.
Hnsa TlepeBumycky Kaptkm no 3akiHueHHs ii TepMmiHy #ii KiieHT mnoBuHeH momatu o migpo3giny banky, B skomy
obciryroByeThes KapTka, MUCEMOBY 3asBY Ta CIUIATUTH BapTiCTh MOCIYT, BIAMIOBIAHO 0 AifounX TapudiB OaHKY.
IMepeBunyck Kaptok (3a BuHsiTkoM IlepeBumycky KapTkm B 3B'si3ky 3 i MOIIKO/UKEHHSM 3a YMOBH ii moBepHeHHS B baHK)
3IiiCHIOEThCS JHIIe 3a pimeHHsM banky 3a ymoBu notpumanHs Kiienrom ymoB 1soro Jlorosopy. I1pu npomy, bank mae npaso
Ha CBill po3cyx mepeBunycTuTH KapTKy y 3B'I3Ky 3 3akiH4eHHsAM TepMiHy nii Kaprtku, mo Oyma panime BumynieHa Kimienry, a
TaKoX HepeBunycTuTH KapTKy, He ouikyrouu TepMiHy 3akindeHHs aii KapTku, mo Oyna Bunymiena Kiienry. [Ipu oMy, Kitient
HE 3BUTBHSIETHCA Bif OIIIaTH KoMmicii 3a Hagani [lociyru 3rigno Tapudis banky Ha 00CIyroByBaHHS KITi€HTIB-()i3UYHUX OCiO.
Bank mae mpaBo BimmoBuTH y Buzadi, [lepeBumycky Kaptiku Kiienty ta JloBipeniit ocobi KiieHTa 6e3 MOsSICHEHHS NMPUYHH Y
BIZIMIOBITHOCTI 10 HOPM JIiF0Y0TO 3aKOHOAABCTBa YKpainu Ta mpasui MIIC.
3amoBnieHi, ane He oTpuMaHi Kiiearom KapTku, y ToMy 4mciti mpoIoBKeHi Ha HOBHUH TepMiH, 30epiratoTees y banky ans Bugadi
Kiienty He Oinbie 3-X MiCSAIIB, MCIS YOTO MOKYTh OYTH 3HHUIICHI Y BCTAHOBICHOMY TIOPSIIIKY.
IIpu orpumani Kaptku, KiieHT mMOBHHEH MOCTAaBUTH BJIACHUI IMiIIKC HA MAaHENI IS MiJAMUCY Ha 3BOPOTHINA CTOPOHI, a TaKOXK
posmucaruck B orpuManHi Kaptku ta I1IH-koHBepTy. BincyrHicTe abo HeBimmoBimHicTs mignucy Ha Kaprtmi i3 mianmucom Ha
CYIPOBIIHHX OIepamnilo JOKyMeHTax, Mo)ke OyTH MiZCTaBOO IS BiIMOBH B IIPOBECHHI omnepanii Ta/abo BrnydenHs Kaptku npu
npoBeeHHi omnepaii y Toprous.
Crpok xii KapTkn Bka3zaHo Ha JWIbOBii cTopoHi y popmari MM/PP. KapTka 1ie 10 0CTaHHBOTO THS MicCSIA, 3a3HAYCHOTO Ha
Kaptui. 3ab6oponsierbest BukoprucTanHs KapTku Ta i1 peKBI3UTIB Micis 3aKiHYeHHS CTpOKy ii aii. Ilicis 3akiH4eHHS CTpOKy Iii
KapTka noBunHa OyTn moBepHeHa B baHk.
BaHk He Hece BiANOBINANBHICTh 3a HEBUACHE OTPUMaHHs nepeBumyiieHol Kaptku y banky.
KapTky MUTTEBOTO BUITyCKY NEPEBHUITYCKY HE MiJUISATaIOTh.
Kaprka Moxe BukopucroByBatucst KiienTom sik 3aci6 noctymy no KapTkoBoro paxyHKy Ta Uil OfepKaHHS FOTiBKOBHX KOIITIB,
0e3roTiBKOBOTO IepeKasy KOIITiB, Oe3roTiBKOBOI OIUIaTH TOBapiB Ta MOCIyr y ToproBuiB, Juii OIUIATH TOBapiB Ta IOCIYT,
MPOJIAX SKUX 3IIHCHIOETHCS Y CHCTEMI €IEKTPOHHOT KOMEPIIii TOIIO.
bank Mmae mpaBo BumiyunTH abo 3abmokyBatm KapTky, mpu HasBHOCTI 0OCTaBHMH, sSKi CBig4aTthk mpo ii HempaBOMipHE
BHKOPUCTaHHS, a TAKOXX y BHUIQAKy HECBOEYACHOTO IOTAMICHHS 3a00proBaHoCTi 1o JlOroBOpY M0 IOBHOTO ITOTAIlCHHS
3a00proBaHOCTI Ta IHIIMX YMOB, Nepen0adeHnX M JJoroBOpOM.
Jnst orpumaHHs KoHCynbTaliid KilieHT MOBHHEH BHKOPHCTOBYBATH HACTYNHI KOHTAakKTHI Teiedonu LleHTpy oOciayroByBaHHS
kiienTiB banky: 0 800 505-5550 (6e3kOMITOBHO I A3BIHKIB 3 MIChKHX Tesle(OHIB B Mekax Ykpainu) abo +38 (062) 332-45-
45 (st MDKHapOTHHX A3BIHKIB), a TAKOX Oe3MOCepeHbo 3BepTaTucs y Miapo3nin baHky, B sskoMy Oylo BiIKPUTO KapTKOBHIi
paxyHok. baHk He Hece BiANOBITANTBHICTH 32 HEMOJMJIMBICTH HamaTH iH(GOpMalil0 3a KOHTaKTHUMHU TenedoHamu LleHTpy
00CITyTOBYBaHHS B HACTIIOK TEXHIYHUX MPHYHH.
Oco06mBocTi 00ciTyroByBanHs KapTKOBUX paxyHKiB:
Jlnst mpoBefieHHs BUIATKOBHX omepatiit 3a KapTkoBuM paxyHKOM y CyMi, IIO IEpeBHINye 3aIUImOK Ha KapTkoBOMy paxyHKy
rpomosux komTiB Kimienra, bank Moxe HanaBatu KiieHty kpeanTHi komTh y popmi OBepapadry.
Bank mpotsarom crpoky nii Kaptku 3ailicHIO€ 00CITyrOBYBaHHS OIepalliif 3 il BAKOPUCTaHHIM, HaJa€ iHIIi MOCITYTH 3TiTHO 3 UM
JHoroBopom, a KiieHt 3000B's13yeThes crutadyBati banky BuHaropony 3rigHo 3 Tapudamu Banky Ha 00ciIyroByBaHHS KITi€HTIB-
¢i3nuHMX 0Ci0, sIKi € HOro HEeBiT'eMHOIO YaCTHHOIO.
Skmo KutieHt He 3xiiicHioe orutaty komicii banky nmpoTsarom Tpsox MmicsuiB mo KaprkoBomy paxyHky KiieHTa Ta miaTikHUM
KapTKaM, 110 eMiToBaHi 10 1poro KaprkoBoro paxyHky, bank moxxe 3abiokyBaTi BCi n1eGeToBi omepaii mo paxyHkKy. B pasi
OnoKyBaHHS paxyHKy BaHK Mae TpaBo NPH3YNMUHNUTH HapaxyBaHHS KOMicii IO MOMEHTy IIOTamleHHS B IIOBHOMY 00Cs3i
MpocTpodeHoi 3a0oproBanocti KilieHTOM Ta BiTHOBIICHHS OTepalliid 10 paxyHKY.
VY Bumanky BmpoBamxeHHs bankom Hesnmxysanoro sammmky KiieHT 3000B's3aHmil migrpumyBaté cymy HesHmxysaHoro
3amnmky o KapTkoBoMy paxyHKY y po3Mipi, Bu3sHaueHOMYy bankom.
KunieHT Mae mpaBo 37ilCHIOBaTH PO3paxyHKH 3a OIepalisiMM, MMPOBEACHUMH 3 BHKOPHCTaHHAM KapTku BHHATKOBO B MeXaX
BurpaTHOTO JMiMITY.
B wmexax Butparnoro umimity J[lepxarens KapTku, 3 ypaxyBaHHAM BHMOI YHHHOTO 3aKOHOAABCTBA YKpaiHHM, MOxe
BHKOpHCcTOBYBaTH KapTKy npoTsarom TepMiHy ii aif sk 3aci6 st

. 3aificHeHHsT OE3rOTIBKOBHX pO3paxyHKIiB 3a ToBapH (pOOOTH, NOCIYTH), SKIIO e mepeadadeHo BigIIOBIJHOO

TOPTIBEJIBHOIO 00 CEPBICHOIO YCTAaHOBOIO;
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nepepaxyBaHHs KOIITIB Ha iHmIi paxyHkd Kimienrta ta/abo Ha paxyHKH TpPeTixX oci0,

OJIep>KaHHS TOTIBKH B Kacax 0aHKIB Ta uepe3 OaHKOMATH, SIKi BUIAIOTh KOIITH 3a JaHUM THIoM KapTku, sk Ha Teputopii

Vkpainu, Tak i 32 KOpAOHOM;

OTPHUMAaHHS J0JJATKOBUX ITOCIIYT;

3ailicHeHHs iHIMX oneparii mo Kaprui, mependaueHnx 101aTKOBUMHU yroaamu 1o JloroBopy.
V pasi 3akpurts KaprkoBoro paxysky, bank Bumae KiieHTy rortiBkoro abo mepepaxoBye Ha iHIIHWH, Bu3HadeHUH KitieHTOM
PaxyHOK, BCIO CyMy 3aJIMIIKy KoITiB Ha KapTkoBOMY paxyHKy (B T.4. cyMmy He3HIKyBaHOTO 3aHIIKY).
Jlns 3apaxyBaHHS TOTiBKOBHX KOIUTiB Ha KapTkoBuili paxyHok KirieHT-Hepe3WIEHT NOJaTKOBO Hajgae baHKYy NOKYMEHTH, IO
HiATBEPKYIOTh JKepena iX MOXOKEHHS.
V pasi, sikio Tapudamu Banky Ha 06cayroByBaHHs KiIi€HTiB-(hi3nUHHUX 0cib mependaueHo HapaxyBaHHs MIPOLICHTIB Ha 3AJIMIIOK
KOIUTIB, IO 3HaxonsaTbcs Ha KaprkoBomy paxyHky Kuienra, mpuennannsm no ganoro Jloroopy KitieHT moromkyerbcs 3
HaCTYITHUM:

Bank HapaxoBye Ta cmadye Kii€HTy MpomeHTH Ha 3ajMIIOK KOLITIB, IO 3HaxomsAThesl Ha KaprkoBux paxyHkax Kiienra y

po3mipax, Bu3HaueHnx Tapudamu, Ta y BamoTti KapTkoBoro paxyHKy.

HapaxyBaHHsSI TpOIEHTIB Ha 3aJIMIIKM KOIUTIB, IO 3HAXoIAThcst Ha KapTkoBomy paxyHky KiieHTa Ha KiHeIb KOJKHOTO

omepauiiiHoro aAHs baHKy, 3MifICHIOETBCS IIIOEHHO Ta PO3PAaXOBYIOTHCS i3 PO3PAXyHKY (DaKTHUIHOI KaJICHAAPHOI KiIbKOCTI JHIB

B MicAll Ta poli. 3apaxyBaHHsS IIMX MpPOIEHTIB Ha KapTkoBuii paxyHOK 3HiHCHIOETBCS B 1-if poOoumii 1eHb KaJleHIapHOTO

MiCsIIIs, HACTYITHOTO 32 3BITHHM.

JIyis BIZKPHUTTS TOCTYIY AL KOPUCTYBAHHS IJIATIKHOIO KapTKOIO 32 KOPJOHOM a0 3MiHHM II0AEeHHUX JiMiTiB KitieHTy HeoOxinHO
odopmuTH 3asBy y BiminenHi banky abo mursixoM 3xificHeHHs n3BiHKa 10 LleHTpy oOciyroByBanHs KitieHTiB IIpo 3HATTS JiMiTy
Ha PO3paxyHOK IUIATDXHOIO KapTOIO Ha BU3HAUCHMI TEPMiH Ta y BU3HAUEHIH KpaiHi mepeOyBaHHSI.

Banx mae mpaBo mpusynuauTH Aito KapTkm ab6o oOMexwuTH 3IificCHEHHs orepaniifi 3 BUKOpHUCTaHHAM Kaptku y Oynb-sxomy 3
HepeTiYeHNX HIDKIC BUMAIKIB:

e y pasi BUSBJIEHHS HEIUIATOCIPOMOXKHOCTI, HE3aKOHHOTO BUKOpHCTaHHs KapTku, HagaHHsA HemocToBipHOI iHdopmanii abo
BUHUKHEHHS y bBaHKy mimo3pu mono imoBipHOi 3arpo3u He3akoHHOro BuKopucTaHHs Kaprtkm Kiienrom//loBipeHoro
0co0010, B TOMY YHCII B pa3i orpuMaHHs iHpopmaii npo ue Big MIIC;

ey pasi nopymenns [epxarenem Kaprku ymoB 1niporo Jlorosopy;

ey pa3i HeHanaHHA KimieHTOM nOKyMeHTiB abo He3 siBiieHHA y baHk 3rigno i3 mm. 5.1.1.,5.1.2. mporo [lorosopy;

e Yy pa3i BUHUKHEHHS BiI’€MHOTO 3aMIIKY 32 KapTKOBHM paxyHKOM Ta/ab0 MpOCTpOUYSHOT 3a00proBaHOCTI 3a 0Bep ApadToM;

ey pa3si HecIuIaTH KOMICii 32 BITKPHUTTS Ta 0OCIyroBYBaHHS paXyHKy B pamkax [lakeTy mociyr OinbIr HiXK 3a 3 (TpH) MicAL;

e B IHIIMX BUNAJKaX, epegdadyeHux nuM JJoroBopom abo YMHHUM 3aKOHOJaBCTBOM Y KpaiHH.

Bank mae nmpaBo anynroBatu Ta/ado 3a6moxyBatu KapTky y Oyap-sSkoMy 3 MeperidveHuX HIKYE BUMAIKIB:

e vy pasi HeorpumanHsa Kaptku Kiientom depe3 90 (meB'ssHOCTO) KalleHOApHUX IHIB 3 JaTH IOJAHHS HUM 3asBH Ipo 11
oTpuMaHHA (B ToMy umcai B pasi [lepeBumycky Kaptku Ha HOBHUE cTpok aii) 6e3 moBepHeHHs KiieHTy BHHaropoau 3a ii
BUIYCK (TIEPEBUITYCK);

e y pasi BTpatu/kpanaikku Kaptkuy;

ey pa3si HeBUKOHaHHs KitieHTOM 3000B's13aHb, IepeadaueHuX miamyHkraMu 5.1.2. nporo Jlorosopy;

® HAaOXOHKECHHA JOKYMEHTAIPHHX IaHUX 3 iHpopmamiero mpo Hamipu KirieHTa Ha HEMOBEpHEHHS KOIUTIB, KPamiKKH,
KOMIIpOMeTallii JaHuX, 3arpo3 3aBaaHHs baHky 30HUTKiB.

ITpu poMy BUTpATH, TOB's3aHi i3 oneparieto Gnokysanus Kaptku nece KiieHT.

brnoxysanns Kaptku BinOyBaerses 3a n3BinkoM Kitienrta/JloBipeHoi ocobu (3a ymoBu, mo Kitient/iioro JloBipeHa oco6a Ha3uBae
KOJIOBE CIIOBO). Y BUNaaKy HemoxkimBocTi KirieHra/itoro JloBipeHoi ocoOu Ha3BaTH KOI0BE ClIOBO, baHk Mae mpaBo He mpHiiMaTH
TaKy Tene(OHHY 3asBy 70 BUKOHAHHA. Y TaKOMY BHIIQJIKy, MOMEHTOM OTpHMaHHS bankoM 3asBu npo GrokyBaHHs abo Brpary
KapTku Oyne BBakaTuch Jara Ta yac OTpHMaHHS baHKoM muchbMoOBOi 3asBH. Po30mokyBanHs KapTku 3MiHCHIOETBCS BHKITIOYHO
Ha TijcTaBi nUChbMOBO] 3asBH KitieHTa.

®akT orpumannsa bankoM 3asBu Bin KitieHta He mo30asisie Horo npasa 3BEpHYTHCS 13 BiITOBIHOIO 3asBOIO JI0 TPaBOOXOPOHHHX
oprasiB y BUNaaKy Brpatu Kaprtku.

VY Bunanky Haganus KiieHtom mpereHsii momo onporectyBaHHs KiieHToM omeparii, siki mepen0dadaroTh CIIUCAHHS KOIITIB 3
paxyHKy, MiHIMaJIbHUH CTPOK pO3MIIsiLy NpeTeHsii Ta moBepHeHHs KiieHTy (32 yMOBH 3aJJ0BOJICHHS IPETEeH3ii) CIMCAaHUX KOIITIB
3 paxyHKy ckiajiae 45 nHiB. Y BHIaIKy ONPOTECTYBaHHS TaKHX Omepalii 3rigHo 3 npasmiamMu MIIC, cTpok po3riany npeTeHsii
Ta moBepHeHHs KiTieHTy (32 yMOBH ITO3UTHBHOTO PE3YyJIbTaTy PO3IIISAY) CIMCaHUX KOmTiB KitieHTy Moxke OyTH 301TbIIEHHIA 10
180 (cra BicimaecsiTu) mHiB. [IpoTsirom cTpoky po3risay mperensii KitieHTa mo0 onpoTecTyBaHHS OIepallii, sKi nepeadadaroTh
CHHCaHHS KOIITIB 3 paXyHKYy, baHK HapaxoBye Ha CyMy CITipHOI omepalii MPOLEHTH, TUIATH 1 KoMicii y BHIaAKax i B po3Mipax,
mo BukianeHi B JloroBopi, siki MaroTh Oyt crutadeHi Kiientom B mopsizky, nepenbadenomy Jlorosopom. Iloganus Kiientom
npeTeHsii moxo omporectyBaHHS KilieHTOM omeparii o CHHCaHHIO KOWITIB 3 paxyHKy He 3BinbHs€ KiieHTta Bing 00OB'SI3KY
CIUIATH CYMH ITJIATEXKY, 3a3HAYEHOT0 y BIIMOBIIHIN BUITKCII O paxyHKY, 3TiHO 3 yMoBamH JloroBopy.

Po3paxyHK# MPOBOJATHCS B TOTIBKOBiif Ta 0€3roTiBKOBiH (popmax BiAMOBIIHO 10 YHHHOTO 3aKOHOJABCTBA YKpaiHM Ta MPaBUI
Bigmosiguoi MIIC.

TTomoBuennst KapTkoBoro paxyHKy 3fificHIOETBCs ocoducto KiienTowm, ioro JloBipeHmMu ocobamu abo depes iHIIMX 0ci0
crocobaMy, IO HE CynepedaTh YMHHOMY 3aKOHOAABCTBY YKpaiHM Ta HOPMAaTHBHO-TIPaBOBUM akTaM HarfioHansHOTO GaHKY
VYkpaian, y Bamori KapTkoBoro paxyHKy B TroTiBKOBiif abo B 0e3roriBkoBiii (opmax. IlomoBHEHHsS KapTKOBOTO paxyHKY,
BIIKpUTOTO B iHO3EMHIl BAIIIOTi, B TOTiBKOBIiH (popMmi Morke 3/ilicHIOBaTHCS Juie BiacHUKOM paxyHKYy.

Omata ToBapiB (poOiT, MoCIyr), OTPUMaHHS TOTIBKOBHX KowuTiB 3 KapTkoBoro paxyHky 3a momomororo Kaptku Ta/abo ii
PEKBI3UTIB 3IHCHIOIOTHCS HA yMOBaX i B MOPSIIKY, 110 Aie y Toprosus, abo B banky, mo npuiimae Kaptky.

[Ipu 3nificHeHHi omepaliii depe3 OaHKOMATH, IUIATIXHI HPUCTPOi Ta TEPMIHAIM CaMOOOCITYrOBYBaHHS MOXE BHMAaraTHcs
BBeenHs [1IH-kony. Y Bumanky Tprox cnpo6 Habopy HenpaBwibHOTO [TIH-KOMY, Mist KapTku nmpusynuHseTsest (OT0KY€EThCS).
Cyma omepamii Moxxe Oyt 3abnoxoBaHa Ha 30 (TpuAIMTH) IHIB 3 JaTW 3AIHCHEHHS OMHeparii 1O MOMEHTY IIPOBEICHHS
MDKOAHKIBCEKUX PO3paxyHKiB. Y Takomy pasi, BurpatHmii mimit mo KapTkoBoMy paxyHKY 3MEHIIYEThCS Ha CyMy TaKHX
orepariii 3 ypaxyBaHHSIM KoMiciii baHky Ta OaHKiB-ekBaipiB, e Oyia 3/iiicCHeHa Omeparis.

V pasi BiIMOBH Bix mpuaOaHHs abo MOBEpHEHHs TOBapy (BiIMOBH Bij 34iHCHEHHS pOOIT YW HAJAHHS MOCIYIH), IO OILIAYeHI
KapTkoro (abo 3 BukopucTaHHsM ii pekBi3utiB), KiieHT He Mae npaBa BUMaratH Bijl TOPrOBO-CEPBICHOTO MiIPUEMCTBA, Y IKOMY
Oyna 3xilicHeHa omepallist OIUIATH 3a TOBAP YW MOCIYTY, HOBEPHEHHS KOIUTIB FOTIBKOIO, a MOBMHEH BHMAaraTH BiJILIKOJyBaHHS
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CyMH omeparii HUIIXoM 6e3roTiBKOBOro nepekasy komrTis Ha KapTkoBuii paxyHOK.
Kiienr npu 3gilicHenHi miatixaO0i oneparii 3 BukopuctanHsM KapTku nmoBuneH minmucary ek abo Bigourok 3 Kaptku (cimim)
(xpim omepamidf, 3xilficHeHMxX B OaHKOMaTaxX, TepMiHalaX CcaMOOOCIyroByBaHHS Ta omepaniid i3 BBegeHHsMm I[1IH-xony),
BIECBHUBIINCH y BIAMOBIAHOCTI CyMH, IPOCTAaBIE€HOI HA LUX JOKyMEHTaX, CyMi (p)akTHYHOI omuiatd abo BHJAHOI TOTIBKH.
IipmucaBum neit qoxyMmenT, KitieHT BU3Hae mpaBHIIBHICTH BKa3aHOI CyMH Ta Ja€ BKa3iBKy baHKy Ha crmcaHHS KOIITIB 31 CBOrO
KaptkoBoro paxynky. IlinnucyBaru 3a3HadeHUI ek (ciim), y SKOMY He MpOCTaBleHa cyMma omepauii, KirieHT He Mae mpaBa. Y
BUNAAKy po30DKHOCTI miAmuciB Ha d4eky (cmimi) Ta Ha KapTui, kacup mae mpaBo BuiyuyuTH KapTky 06e3 momepeaHboro
MOMNEpEIKEHHS.
OrmraTa KoMmiciit:
[lomicsyna/mopiyHa KOMIcis 3a 00CIyroByBaHHS IUIATDKHHX KapTok abo HamauHIo [lociyr HapaxoByeThcst bankoMm B IeHB
HagaHHs [locimyrn abo B mepmmii poGounit geHb Micsis, B skoMy HazmaeThest [lociyra, Ta ciuiadyeThesl B HAIllOHAIBHINH BaTIOTI
VYkpainu.
Ormrata xoMmiciit (BuHaropoan) banky Moxxe Oyt 3xifiCHEHAa HACTYITHIMH CIIOCOOAMHU:
®  IDIIXOM JOTOBIpHOTO cnmcaHHS 3 KapTKOBOTO paxyHKY y BHIAAKy HasBHOCTI KomrTiB Ha KapTkoBoMmy paxyHKy, abo 3a
paxyHOK oBepapadTy Ta BiJi’€MHOTO 3aJHIIKY, SKIIO Take IepeadadeHo YMOBAMH JOTOBOPY;
e  uepe3 Kacy baHKy IUITXOM BHECEHHS TOTIBKH Ha KApTKOBUI PaXxyHOK;
e  uepe3 Kacy baHKy IIIIXOM BHECEHHS TOTIBKH Ha PaXyHOK HapaxoBaHMX A0xoiB 3a [locmyru banky;
e 3 0Oynp-gKoro paxyHky KmieHTa nuraxom opopMIIeHOTO HAJICKHHUM YHHOM IUIATIXHOTO JOPYYCHHS.
CrnucanHs KoMiciii (BuHaropoau) banky 31iHCHIOETbCS B HACTYITHOMY MOPSAKY:
e y pasi, AKIO0 BAJIOTOI0 paxyHKy € HalllOHaJbHA BallOTa — y PO3MIpi KoMiciii (BuHHaroponau) banky Ta iHIIMX CcyM,
nepeadayeHux JloroBopom.
ey pa3i, SKIIO BATIOTOIO PaxyHKY € iHO3eMHa BaIIOTa — Y pO3MIipi eKBiBalleHTy KOMICii (BHHaropoau) banky Ta iHIINX cyM,
skl mepenoadeHi Tapudamu banky 1 mimaraoTts ciari banky, 3a kypcoM baHKy, BCTAHOBJICHOTO Ha IaTy CIHCAHHSA CyMH
3 KapTKOBOTO paxyHKy. baHK mepepaxoBye IpMBHEBUI €KBIBaJIEHT HPOJAHOI iHO3EMHOI BAIOTH Ha CIUIATY BUHATOPOAH
Banky Ta iHmmx cym, nepenbadeHux Tapudamu 0e3 IOIEpeaHbOTO 3apaxyBaHHS Ha paxyHOK KiieHTa B HamioHaJbHIiH
BAJIIOTI.
Kiienr Oe3BinkimmuHo nopydae banky, a baHk Mae mpaBo B MOPSIKY JOTOBIPHOTO CITMCAHHS 3ICHIOBATH CIHCAHHS KOLITIB 3
KaprkoBoro paxynky KiieHTa Ha cymy onepartiif, 3ailicHeHnX i3 BukopuctanHsM KapTku abo ii pekBi3HTIB, Ta Ha CyMy KOMICiH,
Yy TOMY YHCIi iHO3eMHY BaIIOTY AJIs MpoJaKy Oe3 MoJaHHS 3asBU BiJ KII€HTa Ha MPOAAX 1HO3EMHOI BAIIOTH Ta/abo OyIb-IKUX
IOJATKOBHX JIOKYMEHTIB Ta yrof, Ui komreHcanii baaky. 30008's13anus Kitienta nepen bankowm 3a 31iiicHeH] 13 3acTOCYBaHHIM
Kaptku oneparnii icHyroTs y BamroTi KapTkoBoro paxyHky. CircaHHs 31HCHIOETECS] B HACTYITHOMY TIOPSIKY:
V pasi, AKI0 BaIIOTOI0 paXyHKY € HalllOHaJbHA BAIIOTA:

e Ha TepuTopii YKpaiHU — y po3Mipi CyMH orepaii Ta CyMH KOMICIT;

e 33 MexaMH YKpaiHM — CyMa BHU3HAYa€ThCS LIIIXOM IepepaxyHKy BiINOBIIHOI CyMH Ta KOMIcCil i3 BaJrOTH, B SIKiil
(daxTHyHO 371lCHEHO omepariro, B nonapu CIIIA 3a kypcom, BcranonernM MIIC Ha gaTy cnucaHHs BiAIOBIAHOI CyMH B
nonapax CLLA 3 kopecnoHAEHTCHKOro paxyHka baHky, Ta musixoM nepepaxyHky cymu B gomapax CILIA, mo Buiinuia y
MiICYMKY, B HaIllOHAJIFHY BATIOTY 3a KypcoMm MIIC, BcTaHOBIEHHM Ha JaTy CIUCAHHS BiAMOBIAHOI CyMH 3 KapTKOBOTO
paxyHKy.

V pasi, AKIIO BaJIOTOI PaXxyHKY € iHO3eMHA BAJIOTa — IIUIIXOM HepepaxyHKy BiANOBIIHOI CyMH Ta KOMICIi 3 BalIOTH, B SIKil
(dakTruHO 3xificHeHo omepaiito, B gomapu CIHA 3a kypcom, BcranosieHum MIIC Ha maTy crucaHHsS BiANOBIIHOI CyMH B
nonapax CIIIA 3 xopecmoHIeHTChKOro paxyHka baHky, Ta muisixoM mepepaxyHky cymu B ponapax CIHA, mo Buifnuia y
HiJICYMKY, B BaIIOTY paxyHKy 3a Kypcom MIIC, BcTaHOBIEHHM Ha JaTy CIIHCaHHS BiAMOBITHOI CYMH 3 KaPTKOBOTO PaxyHKY.
3 MeToI0 3anmo0iraHHsd BUHHKHEHHS BiJI'€MHOTO 3QJIMINKY 3a ONepalisMd BHIAdi TOTIBKH, sKi 3IiHCHEHI 4epe3 TepMiHalbHi
MPUCTPOI, IO He Hale)kaTh baHKy, Ha KapTi OJI0KyeThes KOMicis B po3mipi BinnoBigHo 10 TapudiB mo omeparisix Bugadi roTiBKu
B ITATDKHAX TIPHUCTPOSIX, IO HE HATEXaTh baHKy 10 MpOBEIeHHS PO3paxyHKIB 3 IIMMH OaHKaMH.
B pasi mepepaxysanus Kitientom rpomoBux komriB Ha KapTkoBuili paxyHOK depe3 iHINI OaHKM 9u HeOaHKIBCHKiI (piHAHCOBI
YCTaHOBH, B T.4. BHECEHHs Yepe3 HHMX TOTIBKOBHMX KOIITIB 3 METOIO0 Iepekady Ha KapTkoBuil paxyHOK, (iHAHCOBI pH3HKH,
MOB'SI3aHI 3 MOJJIMBOIO 3aTPUMKOIO B HAJIXO/DKEHHI Takumx KomTiB Ha KaprTkoBuil paxyHok, mpuiimae Ha cebe KitieHT.
IMpuennannsM o uporo JloroBopy KimieHT ycBiZOMITIOE Ta HOTODKYETBCS 3 TUM, 110 BaHK He Mae MOXXJIMBOCTI KOHTPOJIIOBATH
a0o perymoBaTH MIBUJAKICTh HAAXOJUKEHHS TIPOIIOBHX KOINTIB 3 iHINMX OaHKIB (HeOaHKIBCHKHMX (hiHAHCOBHUX YCTaHOB) abo
BIUTMBATH Ha PO3MipH KOMICIH, IO CTATYIOThCA 3a TIepepaxyBaHHs TPOIIOBUX KOIITIB.
Slkmo baHK 3 He3aNeXHUX Bl HHOTO NPHYMH HE MOXE B TMOPSIKY JOTOBIPHOTO CIIMCAHHS OTPHMATH OyIb-fKi 3 KOIITIB,
BU3HaueHHX UM JloroBopoMm (30Kpema, 4epe3 BiJICYTHICTh KomTiB Ha KapTkoBomy paxyHky), KiieHT moBHHEH camoCTiiHO
CIUIATUTH TaKy cyMy BaHKy HIISXOM BHECEHHS TOTIBKH 4YM O€3rOTIBKOBOTO IepeKa3dy KOIITIB He Ti3Hime 3-X IHIB 3 JaTH
OTpUMaHHS MOBiTOMIICHHS Bia baHky.
Knient nopyuae banky caMoCTiiiHO B JeHb OTPHMaHHS BiIMOBIIHOTO TOBIIOMJICHHS Bifl OaHKY-KOPECIIOHICHTA, CIUCYBATH 3
KapTkoBoro paxyHky KiieHTa cymu 3a MOMHJIKOBHMH IepeKa3aM B iHO3eMHii BajJioTi B pa3i CIHMCAaHHS CyMH MOMHJIKOBOTO
nepekasy 3 KOPECIOHJCHTCHKOro paxyHKy BaHKy, 1 OTpuMaHHs IMiATBEpIUKEHHS BiJ OaHKY-KOPECHOHJCHTa PO MOMUIIKOBICTD
JTAHOTO TIepeKasy 3 HamaHHAM KIilie€HTOBI JOKyMEHTIB, MiITBEPKYIOUNX BUKOHAHHSI BaHKOM Takoro CIUCaHHS 1 MOMHIIKOBICTD
nmaHoro mepekasy. Ilpm mpomy cyma crmmcaHHs 3 KapTkoBoro paxyHky KiieHta Mae MOpIBHIOBATH CyMi CHHCAaHHS 3
KOPECIOHJICHTCHKOTO paxyHKy bBaHKy i He IepeBHIIyBaTH CyMy IOMIJIKOBOTO Mepekaly B iHO3EMHIH BaiOTi, 3apaxoBaHy
paninie Ha KapTkoBwuii paxynok Kitienra.
Kunient nopydyae bBanky caMmocTiiHO B JieHb BHsIBIEHHS (pakTy 3apaxyBaHHs Ha KapTkoBuil paxyHok KiieHta momumikoBoro
nepekasy (y pasi, KOJM IIOMHJIKOBHUI Nepeka3 BUKOHaHUH 3 BUHM baHKy) cimcyBaty 3 paxyHKy Kii€eHTa CyMH 3a TIOMHJIKOBUMH
nepeKazaMy B iHO3eMHIil BamoTi 3 HajaHHAM Kili€HTY OKYMEHTIB, MiATBEP/UKYIOUMX BHKOHaHHA BaHKOM Takoro CrnucaHHS i
MIOMHUJIKOBICTb IaHOTO mepekasy. [Ipu 1iboMy cyma crnimcanHs 3 paxyHKy KiieHTa mMae TOpiBHIOBATH CyMi TOMHJIKOBOTO MepeKasy
B IHO3EMHIH BaJIIOTi, 3apaxoBaHiii panime Ha KapTkouii paxynok Kiienra.
T'oTiBKOBI KOIITH, BHECEHI Yepe3 Kach baHKy, 3apaXxoByIOThCS HA KAPTKOBHI PaXyHOK:
e e mi3Hime 17:00 moToyHOro GaHKIBCHKOTO JAHS — SIKIIO iHINIIOBaHHS Mepekasy 3fificHeHo m0 16:30 roauHM MOTOYHOTO
0aHKIBCHLKOI'O JTHS;
e 10 12:00 HacTymHOro OaHKIBCBKOTO [HS — SKIIO iHILiIOBaHHS mepekasy 3aiiicHeno micis 16:30 ToOuHM HOTOYHOrO
0GaHKIBCHKOTO JTHsI, Y BUXi/IHI a00 CBSITKOBI JHI
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Be3roTiBKOBI KOIITH 3apaxOBYIOTHCS HA KAPTKOBHI paxyHOK:
® [POTArOM OMepaLiifHoro AHs BaHKy — SIKIIO KOIITH HAAIMIUTK B ONepaliifHui yac;
® IIPOTATOM HACTYITHOTO POOOYOro JHS — SKIO KOIITH HATiHILIIN B Iic/IsoNepaniitHuii yac.
IMpu Hagxomxenui kowriB Ha KapTkoBuii paxyHok Kiienta moramieHHst 3a00proBaHOCTi BiOYyBAa€eThCs HACTYIHHUM YHHOM
(HaBe#EHO B MOPAIKY MOTAIICHHS):

e cyMa HasBHOTO BiJi’€MHOTO 3JIMIIKY Ta mrtpad, nepenbadenui 1m.5.1.11.2. Jlorosopy;
IIPOCTPOYEH] MPOLEHTH 3a KPEAUTHOIO 3a00proBaHICTIO;
IIPOCTPOYEH] KOMICI{ 3a KpeTUTHOIO 3a00PTOBaHICTIO;
MPOCTPOUEH] KOMicii, HapaxoBaHi 3a HaJJlaHH MOCIYT 3a UM J[oroBopoMm;
cyMa MPOCTPOYEHOI KPETUTHOI 3a00prOBaHOCTI;
MIPOLICHTH 32 KPEAUTHOIO 3a00pPTOBaHICTIO;
KOMicii 3a KpeIUTHOIO 3a00pPTrOBaHICTIO;
KOMIcii, HapaxoBaHi 3a HaJlaHH: MOCIYT 3a UM J[orOBOpOM;
TIEHS 32 IPOCTPOUCHHS BUKOHAHHS 32 KPEUTHOIO 3a00pTrOBaHICTIO;
cyMa KpeAuTHO1 3a00pTroBaHOCTI;

e mTpadu Ta MeHi 3a HopymweHHs yMOB J[oroBopis;
OcTtaTo4Ha CyMa J0JAETHCS 10 CYMH BUTPATHOTO JIMITY 1 € HocTynHOo aist KiienTa.
Oco6mBoCTI 00CITyrOBYBaHHS 3apIulaTHIX KapTKOBUX paxyHKiB:
3aprulaTHi KapTKOBI paxyHKH BigkpuBaioThesi KiieHTaMm B paMkax 3apIulaTHHX TPOeKTiB. baHK Ha mijcraBi mependaveHux
YHHHUM 3aKOHOJABCTBOM JOKYMEHTIB, 30KpeMa, JIMCTa 3 IepelikoM mpaliBHUKIB IlimnmpuemMcTBa—poOOTONABLS, 3asIBH IIPO
BIIKPUTTS TTOTOYHUX paxyHKIB Ha KOpUCTh (i3umyHMX oci0, mignucanoi IlimmpmemcrBowMm, BimkpuBae Kimienrtam Kaprkosi
paxyHkH, BuIryckae Ta Hagae Kimienram Kaptku ta [TIH-koHBepTH 10 HUX.
IlinnpuemcTBo Momae 1o baHky Takok manepoBi MPUMIPHUKY BIAMOBITHUX 3asB HA MPUEJHAHHS, MiANMUCAHUX CHiBPOOITHUKaMHU
IlinmpuemcTBa, Ha KOPUCTH AKMX BiIKPUBAIOTHCS PaXyHKH B MOPSJKY Ta HA yMOBaX, BU3HAYEHHUX JOToBopoM 3 IlimmpremcTBOM.
BupatkoBi omeparii 3a TakMMH paxyHKaMH 3IiHCHIOIOThCA Ticis 3BepHeHHsA Kiienta no banHky (30kpeMa IS OTpUMAaHHS
rpomei abo MIaTi>KHOI KapTKU) Ta, TPE'IBICHHS HUM JOKYMEHTIB, SKi 1al0Th 3Mory baHky inentugikyBatu Kiienra.
Kiient mae mpaBo nopydaru IlinnpuemctBy otpumyBath y baunky #oro Kaprky ta ITIH-xox no Hel, B T.4. y pa3i ii mepeBuIrycky.
VYV Takomy pasi, bank He Hece BigmoBimanpHOCTI mepen KiieHTOM y pa3i HEOTpPHUMAaHHS, HECBOEYACHOTO OTPUMAHHS,
nomkopkerHs [TTH-koxy mo Kaprtku ta/a6o camoi Kaptku, a Takox 3a Oyap-siKi crmcaHHS rpoIroBHx komtiB 3 KaprtkoBoro
paxyHKy, sikiio Kaptka ta/a6o TIIH-kox Oynu nepenasi 3a nopy4ernsam Kiienra IlinnpueMcTsy, BkazaHomy KitieHTom.
Kiienr, sx Bracank KapTtkoBoro paxyHky, Hanae banky npaBo Ha nepenady [linmpuemctBy HOMepa KapTKoBOrO paxyHKYy, SIKHi
BiZkpuBaeThcst KimieHTy ast 3apaxyBaHHs 3apoOiTHOI IUIaTH, aBaHCIB Ha BIAPS/DKCHHS Ta IHIIMX BUILIAT 3TiTHO YHHHOTO
3aKOHOJABCTBA YKpaiHU Ta MPUPIBHIHUX JIO 3apIUIaTH BUILIAT.
VY BUmaaKy MOMUIKOBOTO 3apaxyBaHHs KomITiB IlimmpuemcTBoM, 3 sxuMm bank ykmaB JloroBip B paMkax OOCIyroByBaHHS
3apIuiaTHOro npoekty, Ha KaprtkoBuil paxyHok Kiienra, Kmient nopywae Banky 3mificHUTH IOTOBiIpHE CITMCAHHSI KOIUTIB 3
KapTkoBoro paxyHKy Ha CyMH TakUX IIOMHJIKOBO 3apaxOBaHHMX KOIITIB, Ta IIOBEPHYTH iX Ha paxyHok IlixnpmemcrBa, 3 sIKOTO
BOHM HaIiinum, y pasi HagaHHs g0 banky 31 croponu IlinnpreMcTBa HaJle)KHUM YHHOM O(OPMIICHOTO JINCTA LIO/0 TOBEPHEHHS
KOLITIB.
IIpuennannsam mo nporo dorosopy KitieHT moromxyerscs, mo y pasi posipsanHs [oroBopy Ha 0OCIyroByBaHHS 3apIUIATHOTO
MPOEKTY, yKiIaaeHoro Mixk bankom Ta IlignpuemctBom, abo y pasi npumuHeHHs TpyAoBUX BigHOocuH Kimienra 3 [TiampuemMcTBOM,
KitienT 30008’ s13anmii mpunmuHATH Iit0 OCHOBHOT KapTKHU Ta JI01aTKOBUX KapTOK, BUAAHMX O KAPTKOBOTO PaxXyHKY, BiAKPUTOTO
y pamkax JloroBopy Ha OOCIyroBYBaHHS 3apIUIaTHOTO MHPOEKTY, yKiageHoro Mik bamkom Tta IligmpueMcTBOM, MUISIXOM
ocobuctol mogaui 1o banky BcraHoBneHoi bankoMm (opMu 3asBM Npo BIIMOBY BiJ OTpUMaHHs mociyr BaHKy Ta 3akpUTTs
KaptkoBoro paxyHky, Biakputoro 3a ium JloroBopom. Hemonmanus Kiientom 3a3HaveHoi 3as8u y 30-TH ACHHHN TEPMiH 3 JHS
HACTaHHs 3a3HAUYeHHUX OOCTAaBMH € MiACTaBOIO Ul 3akpHTTS KapTkoBoro paxyHKy 3a iHiliatuBoro baHKy Ta mpHIMHEHHS
HajgaHHA mocayr. Y pasi cmiath KilieHTOM BCiX Hale)XHHX 3 HBOTO IUIATEXIB, a TaKOX BiJICYTHOCTI 3a00proBaHOCTI 3a
KapTkoBum paxynkom, baHk HacTymHOTO pobodoro nHS mpunuHse miro Kaprtku 3 i momansmuM aHYJTIOBaHHSAM Ta 3aKPHTTSIM
KaprtkoBoro paxyHky.
KitienT 30008’ s13aHHMi 31i1iCHATH TOBEPHEHHS BCiel cymu 3aboproBaHocti nepen bankom 3a OBepapadTom/Bin’ eMHEM 3THIIKOM
Ta HApaxOBAaHHUM IPOLIEHTAM/KOMICI€0 Ta/abo 3a JOJATKOBUMH MpOrpaMaMu OaHKiBCHKHX ITOCIYT, IO MOXKYTh OYTH BiIKPUTHME
1o KaptkoBoro paxynky KiieHTa y HaCTYyIHUX BHIaKax:

e y pa3si posipBaHHA [loroBopy Ha 0OCIYrOBYBaHHS 3apILIaTHOTO MPOEKTY, YKIageHoro Mixk barnkom Ta IlignpueMcTBoMm, 110
naté posipBaHHs [loroBopy Ha 00CIYTOBYBaHHS 3apILIATHOTO IPOEKTY;

e Y pa3i IpUNHUHEHHS TPYAOBHUX BiMHOCHH 3 [ligmpreMcTBOM 10 TaTH OCTaHHBOTO pobodoro qus Ha [linmpuemcTsi.

V 3B’s3ky 3 M KitieHT nopydae banky cripsmMoByBaTH BCi HaAXOKEHHS TPOIIOBUX KOIITiB Ha KapTkoBuit paxynok KiieHra B
Hepily 4epry Ha NOBEpPHEHHsS Takoi 3a00proBaHOCTI, a TAKOX 3BEPTATHCh 3 MMCBMOBHMH 3alMTaMu 10 pobGoroxasis Kiienra 3
OyIb-IKOTO MPHUBO/IY, TOB'I3aHOT0 3 BUKOPUCTAHHIM KapTKH, 3apaXyBaHHIM IPOIIOBUX KOILITIB BiJIIIOBIJHO JI0 YMOB JIOTOBOPY.
3a ymoBu Haganus Oepapadry mo KaprtkoBoro paxynky Kiienra a6o HasBHOCTI 3a00proBaHOCTI 3a Bill’€MHUM 3QITHIIKOM, Y
pasi otpumanust Bif [lignpremMcTBa moBigoMieHHs mpo 3BinbHeHH Kitienta, bank:

ey pasi BiacyTHOCTI 3a0oprosanocti Kiienta nmepex bankoM — ynemosxiiBioe kopuctyBanHs OsepapadTom Kimienra ta nie
3rigHo mm. 6.33.7., 16.5. usoro {orosopy;

e y pasi HasBHOCTI 3a0oproBanocti Kiienra nepen bankom — mpusynunse niro (6nokye) Kaprku KiienTa/moBipeHux oci6
KnieHta B JeHb OTpUMaHHsS TOBIJOMJICHHS Ipo 3BinbHeHHs KiieHta, a6o B JeHb po3sipBaHHs JloroBopy Ha
00CIIyroByBaHHsI 3apIUIaTHOTO MPOEKTY, YKiageHoro Mik baHkom Ta ITinnpreMcTBOM; CIIPSMOBYE TPOIIOBI KOIITH, IO
HAIXOJATh/3HAX0AThCl Ha KapTKoBOMYy paxyHKy, Ha morameHHs 3a0oproBaHocti Kiienra nepex bankom. Cyma
HETIOBEpHYTOI 3a00proBaHOCTi, Ha HACTYNHMIl JeHb 3 JaTH IPHUIMHEHHS TPYyAOBUX mpaBoBigHocuH Kirienta 3
[MixnpuemctBoM, abo 3 HaTH po3ipBaHHA JJoroBOpY Ha OOCIYrOBYBAaHHS 3apIUIATHOTO NMPOEKTY, YKIageHoro Mik Bbankom
Ta [linmpueMcTBOM, BBaXKA€ETHCS MIPOCTPOIEHOIO 3a00pTOBaHICTIO, OO K01 baHK Mae mpaBo po3paxoBYBATH IEHIO 3T1THO
Tapudis banky Ha 00cIyroByBaHHS KIi€HTiB-(hi3MIHUX OCi0 Ta Mae mpaBo 3acTocyBaTu 1o KiieHta 3axomm, nependadeHi
YUHHUM 3aKOHOJIAaBCTBOM YKpAiHH, IS CTSATHEHHS MPOCTPOYCHOI 3200pTOBAHOCTI. ;

e y Bumanky mosepHeHHs KiieHtom 3aboproBanocti mepen bankoM B moBHOMy 00cs3i 0 AaTH IPHITMHEHHS TPYIOBUX
npasoBinHocuH Kiienra 3 Ilinnpuemcrsom, abo 1o natu posipeanHs J[oroBopy Ha 0OCIyroByBaHHS 3apIUIaTHOTO IIPOEKTY,
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yknagenoro Mix bankowm ta [TinnpuemctBowm, - aie 3rigHo m. 6.32. uporo Jorosopy.
7. YMOBHU HAJAHHS MOCJHYTU «SMS-BAHKIHI»

3a ymoBamu naHoro JloroBopy bank Hamae cepBic «SMS-6ankinry, skuil Hamae KitienTy MoxuBicTs oTpuMaHHs iH(opMmarii
npo 3ailficHeHHs omnepauiii (sk ¢iHaHcoBHX, Tak i HedinancoBux) 3 KaptrkoBoro/IloTo4HOro paxyHKy 3a IOMOMOTIOO
MOBIJOMJIEHb y TeKCTOBOMY opmaTi SMS Ha MoOiIbHI TenedoHN YKpaiHCHKUX ONepaTopiB 3B'A3Ky cTangapTy GSM.
TekCT MoBiIOMIIEHHST MiCTHTh iH(OPMALIIO PO 3MICT MPOBEACHO] omepariii, cymy omnepaitii (y BUMaaKax 3aiiiCHeHHs (iHaHCOBOT
omepallii) Ta 3aJMIIOK KOLITIB Ha PaXyHKY.
BaHk He Hece BIAMOBINAIBLHOCTI 32 HEHAJaHHS MOBiJOMIICHb Ha TeiedoH KirieHTa 3 BUHH omepaTopiB MOOUIFHOTO 3B’ 3Ky ab0 10
TEXHIYHUM MOJIMBOCTSAM Tenedony Kirienta. Pusmku HeoTprMaHHS ab0 HECBOE€YAaCHOTO OTPUMAHHS iH(opMarlii NmoB’s3aHi 3
BTparoro abo mepenaydero TeaeOHHOro HoMepy iHIIii ocobi Hece KiieHT.
IIpaBa Cropin:
Krient mae mpaso:
BinmoBuTHCS Bi KOPHUCTYBaHHS CEpBiCOM, MMCHMOBO MOBIIOMMBIIH MO e bank
IligxmrovaTy cepBic MOBTOPHO B OyIb-SIKUI Yac MUIIXOM HaJlaHHS IMHCHMOBOI 3asBU 110 baHKy.
bank mae npaso:
IIpunuauTH HagaHHS CEePBICY B pa3i BIIMOBH BiJl KOPUCTYBaHHS CEPBICOM.
IIpunuauTH HagaHHA cepBicy B pasi 3akputTst KaptkoBoro/Ilotounoro paxynky Kiienra.
He moBeprarn KimieHTy cyMy KOIUTIB, CIUTAaUeHHX y BUIJIAML OIUIATH 32 HAJAHHS CEPBICY, B pa3i BiIMOBH BiJ KOPHCTYBaHHS
cepBicoM abo y pasi 3akpurtst KapTkoBoro paxyHky Kirienra.
3nificHIOBaTH PO3CHIKY SMS-1oBinOMIIEHb 1H(GOPMALIIITHOTO Ta PEKIaMHOTO XapakTepy Ha MoOiTbHUM TepMminan KiieHTa.
OO00B’A3KH CTOPIH:
Kiient 30608’ s13aHuii:
OmnnauyBati mociyru banky 3 oGcmyroByBaHHs cepBicy «SMS-Banking» B aeHb momaHHs 3asBH Ha NPHEIHAHHSA, 3TiTHO 3
YUHHUMH Ha MOMEHT HaJaHHS Takux mociayr Tapupamm banky Ha oOciyroByBaHHS KiIi€HTiB-(pismuHHx oci6. Ormuiata
3/IHCHIOETHCS 32 TIOBHUM MiCAIb HAJIAHHS CEPBICY HE3aIEXKHO BiJl IaTH HOTO MiJKITIOYCHHS.
icnst 3minn Homepy mMoOineHOTO TeneoHy moBitoMuTH mpo ne bank.
baHk 30008’ s13aHUH:
Hinxmountu KiienTa 1o cepsicy «SMS-0aHKiH».
3a0e3neynTy HalaHHs CepBiCY BiAMIOBITHO 10 YMOB LIOTO JlOrOBOpY.

YMOBM BIJIKPUTTS TA OBCJAYIOBYBAHHSA IOTOYHUAX PAXYHKIB B HAIIIOHAJIbHIN TA IHO3EMHIM
BAJIIOTI

bank BinkpuBae KiieHTy 3rinHo 3 3asBoro Ha NpUETHAHHS Ta IPY HaJaHHI HUM BCiX HEOOXITHHX JOKYMEHTIB, Y BiJITOBIHOCTI 3
YUHHUM 3aKOHO/IaBCTBOM YKpainu, [ToTouHMIl paXyHOK i 3/iiiCHIOE HOTO pO3paxyHKOBO-KAaCOBE OOCITyTOBYBaHHS.
baHk 3000B’s13y€eThCS:
3nificHIOBaTH omepallii 3a po3paxyHKOBO-KaCOBUMH JOKYMEHTaMH, IO Hamilmum 1o baHKy mpoTsaroMm omepamiiHOTO dacy B
IIeHb iX HaaXo/pKeHHA. Po3paXxyHKOBI MOKYMEHTH, IO HANIHIDIA TCHAS OMNEpaIliifHOrO0 Yacy BHKOHYIOTbCS HE Mi3HiIIe
HACTYITHOTO omepauiifHoro aHg. 3a OaxaHHsM KimieHTa, MumaTiXHI JOKYMEHTH, IO HAAIWILIM TicIs ONEpaIiifHoro Jacy, mpu
HasBHOCTI TEXHIYHOI MOKJIMBOCTI MOXYTh OyTH BHKOHaHiI baHKOM Ha mpoTsi3i MOTOYHOTO omepauiitHoro nHs. OnepamiiHuii yac
BU3HAYAETHCS BHYTPIIIHIMU JOKyMeHTaMH OaHKy. JlokyMeHTH, sIKi Hafinum 10 GaHKy Yy BUXIJIHI Ta CBSITKOBI JHI BUKOHYIOTBCS
0GaHKOM HACTYITHOT'O OIEpaI[ifHOrO JHSI.
3nifiCHIOBATH PO3PaXyHKOBI Ta KacoBi omepallii BiZMOBIIHO 10 YHHHOTO 3aKOHOJABCTBA YKpATHU B MEXax 3aJIUIIKIB KOIITIB Ha
paxyHky KiieHra Ha nmoyatok omnepauiitHoro nHs. B pa3i TexHiqHOi MOXXIMBOCTI BaHK BUKOHY€E po3paxyHKOBI Ta KacoBi omneparil
3 ypaxyBaHHAM CyM, IO HaJIHIIIM IPOTATOM OIePaIiifHOTO JHS.
3abe3mnedyBary 3apaxyBaHHs KOIITIB Ha paXyHOK KitieHTa y BiIIOBIHOCTI 10 YMHHOTO 3aKOHOJABCTBA YKpaiHU.
3nificHIOBaTH MPUHOM Ta BHAA4y TOTIBKM BiAMIOBITHO J0 YHHHOTO 3aKOHOJABCTBA, B TOMY YHCIIi HOPMATUBHO-TIPABOBUX aKTiB
Harmionansaoro banky Ykpainu.
VY pasi BTpaTH BHIHUCKH 3 0COOOBOrO paxyHKy 3a MHUCBMOBOIO 3asBor0 KirieHTa, BaHk Bumae myOJikaT BUIHMCKH Y TAnepoBiit
(dopwmi, ane 3a CTPOK He OUIBIINH HiX 5 (11’5ITh) NONEpeAHIX KaJeHIapHUX POKIB 3 MOMEHTY 3BepHeHHs KirieHTa.
BukonyBaru nopydenss KiieHta B iHO3eMHIl BaIOTI y mopsiiky Ta oOcsrax, nepeadadyeHux BUMOTaMH YHHHOTO 3aKOHO/IaBCTBa
VYkpainu.
3MiACHUTH KYTiBIIO/TPOaK/KOHBEPTAIIII0 1HO3EMHOI BAJIOTH B MOPSIKY, epen0adeHOMY YHHHUM 3aKOHOJABCTBOM YKpaiHH,
Ha mifcTaBi 3asgBok KirieHTa, 32 yMOBH HasiBHOCTI HIITBEpKYIOUHX TOKYMEHTIB Ta KowmTiB Ha Paxynky KiieHra, HeoOXiqHUX
IUT 3MIMCHEHHs oOIepalii, CIIaTH KOMIiCiHHOi BHHAaropogu baHKy Ta cCIlaTd IUIATEXiB, BIANOBIZHO IO BHUMOT YHHHOTO
3aKOHOJABCTBA YKpaiHU.
BukonyBati 000B’sI3KH areHTa BaJFOTHOTO KOHTPOJIO 3TiHO YNHHOTO 3aKOHOJIABCTBA YKpaiHU.
3a0e3neunTy 30€pexKEHHs IPOIIOBUX KOIITIB, 110 0OJIIKOBYIOThCS Ha paxyHKy Kitienra y banky. ¥V Bumajiky HassBHOCTI CyMHIBIB
B crpaBxHocTi mignucy Kiienra Ha momaHomy B baHk nokymeHti, baHk BiJMOBIsiE y BUKOHAHHI TaKOTO JOKYMEHTa, IPO IO
POOHTBCS BiIMiTKa HA MOAAHOMY JOKYMEHTI.
KutieHT 3000B’s13y€ThCs:

He BukopucTOBYBaTH paxyHOK /Ul OTPUMAHHS JOXOJIB 3 JKEPEIOM iX IMOXOMKEHHS 3 YKpaiHH, 0 BUIIaYyIoThcs KitienTy-

HEpPE3UICHTY IHIIOK (Hi3UIHOIO OCOOO-HEPE3UICHTOM 1 MiUIATa0Th OMOAATKYBaHHIO y BiamosimHocTi mo [lomarkoBoro

KoJieKCcy YKpaiHu.

JloTpuMyBaTHCs TPUHIUIIB OpraHi3aiii 6e3roTiBKOBHX pO3paxyHKiB, iX GopM, cTaHIApTIB JOKYMEHTIB i JOKYMEHTOOOITY, 10

BIIPOBA/KEeHI B YKpaiHi, Ta BCTAHOBJICHUX MTPaBHJI BEACHHS KACOBUX OIEpalliid.

[ToBinomisiTn bank y mopsiaky, nependaueHOMY YHMHHMM 3aKOHOJABCTBOM YKpaiHH, MO 3apaxyBaHHs Ha paxyHok KiieHra

KOIITIB, 1110 flOMy HE HaJeXaTb, i HOBEPHYTH KOLITH:

ey HaliOHAJBHIN BaJIOTI — y 3-I€HHUIA TEPMiH 3 JHS HAIXO/UKECHHS Ha PaXyHOK;
e B iHO3EMHIl BaOTI — y 2-ICHHUI TEPMiH 3 JHS HaIXOJDKEHHs Ha PO3MOIUILYAN PaXyHOK.
Hanasatu BaHKky 3asiBKy Ha OTpHMMaHHs FOTiBKOBHX KOLITIB 3 Kacu baHKy Hanepeno/Hi JHs OTPUMAaHHS.
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CBo€uacHO 3AiHCHIOBATH OILIATY 3a BUKOHaHI BaHkoM oneparil i HajaHi HOCIyTH, BIAMOBIAHO 10 Aitounx Tapudis banky.
IIpu 3pificHenHH] onepariif B iHO3eMHil BaJIfoTi, 3a SKUMU BaHK BUCTyIae areHTOM BaIIOTHOTO KOHTPOIIO, HafaBaTH bauky Bci
HeoOXimHI Ay 3MiMICHEHHS TaKMX Omepariil JOKyMeHTH (OpPHTiHAIM Ta KOTii, 3acBiA4eHi HAIEXHHM YHHOM) BIAITIOBITHO TIO
YHHHOTO 3aKOHO/ABCTBAa YKpaiHH, a TAKOXK JJOAATKOBI JOKYMEHTH Ha BUMOTY baHKy.
Hapnaru indopmarnito ctocoBHO ineHTHdiKamil ocobu Kiienra (ta fioro npeacraBHUKIB), Ta (JiHAHCOBOTO CTaHy, HEOOXITHY UL
BUKOHaHHA baHKOM BHMOT 3aKOHOJaBcTBa y cdepi 3amo0iraHHs Ta MPOTUAITL Jieramizamii (BiIMUBAHHIO) TOXOMIIB, OJEpKAHUX
3JI0YMHHHUM IIUTIXOM, a00 (piHaHCYBaHHIO TEPOPU3MY.
Krient mae mpaso:
CaMOCTIiifHO pO3HOPSKATHCS KOIITAMU Ha CBOEMY PaXyHKY 3 AOTPUMAaHHAM BHMOT YHMHHOTO 3aKOHOAABCTBA, 33 BHHATKOM
HPUMYCOBOTO CITHCAHHS (CTATHEHHS) KOIITIB.
OTpuMyBaTH rOTiBKOBI KOIITH 32 YMOBH HasIBHOCTI KOIITIB Ha paxyHKY.
Bumarartu cBoe9acHOTO i MOBHOTO 3iHCHEHHS pO3PaxyHKIB Ta IHIINX 00yMOBICHUX UM J[0rOBOPOM HOCIIYT.
3akpuTH CBIH paxyHOK B baHKy y Oynmp-skuil 4ac 3riJHO yMOB YMHHHX Tapu(iB Ta HOpMaTHBHO-paBoBUX akTiB HBY, Ta
BIJIMIOBIIHO J0 MOJIOKEHB IIHOTO Jl0oTOBODY.
bank mae npaso:
V pa3i HamanHA 10 BaHKy MIaTLKHUX JOKYMEHTIB Ul NMPOBEAEHHSA Omepamiid, sSKi cylnepedyaTh YHHHOMY 3aKOHOAABCTBY
Vkpainu, abo y pasi opopmienus KimieHTOM MmiaTiXHHUX/KACOBUX TOKYMEHTIB 3 MOPYLICHHSIM BUMOT YMHHOTO 3aKOHOJABCTBA
VYkpaian Ta HopMmaTHBHO-NpaBoBHX akTiB HBY, MoTmBoBaHO, 3 mOCHIaHHSIM Ha IMIJACTaBH, IepefdavyeHi YHHHUM
3aKOHOJABCTBOM Y KpaiHH, MoBepHYTH ix KiieHTy.
Bigmosmsatu KiieHTy y BUadi TOTIBKH y BUINAAKY HETIOAAHHS HAM MONEPEIHBO 3asiBKH HA OTPUMAHHS TOTIBKHL.
3niiiCHIOBAaTH IPUMYCOBE CITUCAHHS (CTATHEHHS) 3 paXyHKY y BUIIaAKaX, epe0adeHNnX YHHHUM 3aKOHOIAaBCTBOM YKpaiHu.
3nificHIOBaTH JOTOBipHE CIMCAHHS TPOIIOBHX KOWITIB 32 PO3PAaXxyHKOBO-KacoBe OOCIyroByBaHHS 3 paxyHKy KuieHra, B
po3Mipax, 1o nepeadadeHi AIF0YNMHI Ha IaTy POBEACHHS BiIMOBiAHOT onepanii Tapudamu banky.
3rifHO YMHHOTO 3aKOHOJaBcTBa YKpaiHm BuMmaratu Big KiieHTa moBHY iH(OpMariro mpo omepamii MO paxyHKy, sKa
nependayeHa HOpMaTUBHO-TIpaBoBUMH akTamu HBY.
TloBepryTn KiienTy 0e3 BHKOHaHHS IUIATiKHI JOPYYEHHS B iHO3EMHIHM BAaJIOTi, 3asBU MO KYHiBIO abo MpoJdak iHO3EMHOI
BAJIIOTU y BHNAJKaxX X o(OpMIICHHS 3 MOPYIIEHHSIM BUMOT 3aKOHOJABCTBA YKpaiHU, B TOMY YHCII TaKi, [0 HE BiANIOBINAIOTH
BHUMOTaM BaJIOTHOTO 3aKOHOJABCTBA Ta/ab0 B pasi BIACYTHOCTI JOKYMEHTIB, sIKi HOTPIiOHI IUIs KYIIiBJIi iHO3EMHOI BAJIIOTH HA
MBPY Ta mns 3xilicHeHHs baHKOM BaJIOTHOTO KOHTPOJIIO 3a MPaBOMIPHICTIO IepepaxyBaHHsS iHO3EMHOI BAJIIOTH 3 PaxyHKY
Kiienra.
V pa3i HeHagaHHS KIIIEHTOM, 3 SIKMM BCTAQHOBJICHI IiIOBI BiTHOCHHH, HEOOXiqHOI iH(popMaLii i 11eHTudiKalii Ta BUBYCHHS
(hinarcoBoi nismmpHOCTI BaHk Mae paBo BiIMOBUTH HOMY B IPOBEIEHHI MOAANBIINX (iHAHCOBUX OIIEpAIiii.
Bank mae mpaBo BiZMOBHUTHCS Bif poBeAeHH: (iHAHCOBOI omepamii y pasi, Ao ¢iHaHcoBa omeparis MiCTHTh 03HAKH TaKoi,
1o 3rigHo 3 3akoHOM YKpainu «IIpo 3amoOiranHs Ta MPOTHUAIIO JIeTami3alii (BiIMUBaHHIO) TOXOMIB, OJEPKAHUX 3TTOUNHHAM
HUIIxXoM, abo ¢inancyBaHHIO Tepopu3my» Bix 18.05.2010p. Ne 2258-VI migsirae GpiHaHCOBOMY MOHITOPHHTY, Ta ITOBITOMUTH
npo 11e CrierianbHO YIIOBHOBRKSHHUIT OpTaH.
baHk Mae mmpaBo 3ynMHHUTH IPOBeAeHH: (iHaHCOBOI oneparii y pasi, skmo KiieHToM He HajgaHi JOKyMEHTH IS 000B’I3KOBOTO
YH BHYTPIMIHBEOTO ()iHAHCOBOTO MOHITOPHHIY, TaKa OIEpalliss MICTUTh O3HAaK{, L0 MiAISAraloTh OOOB’SI3KOBOMY 4YH
BHYTPIITHEOMY (DiHAHCOBOMY MOHITOPHHTY, Ta 3000B’13aHUI 3yTUHUTH MIPOBEIEHHS (PiHAHCOBOI Omepalii, AKIIO 1 yIaCHUKOM
a0o BHTOJOOJEpKyBadeM 3a HEI0 € 0co0a, Ky BKIIOYEHO N0 TEepeltiky oci0, MOB’SI3aHUX i3 3AiHICHEHHAM TEpPOPHCTHYHOI
ISUTBHOCTI 200 MO0 SIKMX 3aCTOCOBAHO MIXKHAPOIHI CaHKIIIi.
IIpu BigmoBi 3 Goky KitieHta 3miiicHIOBaTH OIIIaTy OaHKIBCHKUX IMOCTYT, mependadeHnx num JloroBopom, 3a Tapudamm,
JIIOYMMH Ha MOMEHT 3[IHCHEHHSI pO3paxyHKOBO-KacoBol omnepanii, bank mae npaBo BigmoButH KiieHTy B HajaHHI mociyr, a
TaK0)XK BUMAraté po3ipBaHHs 1[b0ro J[oroBopy B OTHOCTOPOHHBOMY MOPSIIIKY.
IIpu 3xilicHeHHi po3paxyHKoBuX ormepaniii KiieHT 3acTocoBye B CBOIil JisTbHOCTI BCi ()OPMH IUIATDKHUX IHCTPYMEHTIB,
nepenbadeHi YMHHUM 3aKOHOJABCTBOM YKpaiHM (B TOMy 4HMCIi HOpMaTHBHO-TpaBoBuMM aktamu HBY). Pospaxynkosi
JIOKYMEHTH MOJaroThCs 10 baHky Ha mamepoBomy Hocii, a00 B enekTpoHHii hopmi 3a ymoBu BukopucTaHHs « WEB-0aHKIHT.
IIporieHTH Ha 3aNMINOK KOIITIB, IO 3HAXOMATHCSA Ha paxyHKy KitieHTa, HapaXOBYIOTBCS BiAMIOBITHO 0 BCTAHOBICHUX TapU(iB
0aHKy.
B pasi menomanHs KiieHTOM mmarixHOTO NOpydeHHs abo0 3asBM Ha TepeKka3 TOTIBKM Ha OIUIATY PO3PaxyHKOBO-KaCOBOTO
o0CIyroByBaHHs1 B CTPOKHM, IO BcraHOBJIeHI Tapudamu banky mns omnatu BianosinHoi mocimyru, Knmient nopywae Banky
MPOBOJVTH JIOTOBIPHE CIMCAHHS KOIITIB 332 PO3paxyHKOBO-KacoBe o0ciayroByBaHHs 3 [loTounoro(nx) paxyHky(iB), BIIKpUTHX y
banky B posmipax, mo nependaveni mirounmu tapudamu. [Ipu npomy Bunaropoau 3a PKO paxyHkiB y iHO3eMHiil BamioTi
MOBHMHHI OyTH cIutaueHi (CIMcaHi) 3 MOTOYHOTO PaxyHKY y HaI[lOHAJbHIH BaJtOTi, BigkpuToro y banky.
3a HecBO€wacHe MOBEpHEHHs baHKy MOMMIKOBO 3apaxoBaHuX Ha PaxyHox Kiienrta komriB, Kimient cmmauye Banky menio B
posmipi 0,1% Big cymMm HETOBEPHEHMX KOIITIB 3a KOXHHUH JI€Hb NMPOCTPOYEHHS, MOYMHAIOUM 3 UETBEPTOTO AHS BiX JTaTh
OTpHMaHHA TOBiNOMIIEHHA Bif baHky a0o OaHKy-TUIATHWKa TPO 3IiHICHEHHS MOMMIKOBOTO IIepeKa’y OO0 IHS MOBEPHEHHS
TPOIIOBHX KOIUTIB BKITFOYHO.
Bank He Hece BIAMOBITANBHOCTI 32 BHKOHAHHS OaHKIBCBHKOI omepaiii Ha MiJCTaBi IUIATIKHOTO JOKYMEHTa y BUMAIKY, SKIIO
nmignuc KiieHta Ha mnaTikHOMY IOKyMeHTI OyB mimpoOneHmil i sKIIO BiACYTHS BHHA BiANOBIJAIBHOTO OIEpaliifHOro
npauiBHrka baHky.
BaHk He Hece BIAMOBIZATHEHOCTI 3a OCTOBIPHICTB 3MICTY PO3pPaxyHKOBOTO ITOKyMeHTa, ogopmienoro KiieHTom, i Bci
CYIEpEeUKH, sIKi MOKYTh BUHUKHYTH 3 IIMX MUTaHb MK KitieHTOM Ta oTpuMyBadeM (CTAryBaueM) KOLITIB MalOTh BHPILTyBaTHCs
MK HIMH B CyJIOBOMY MOpsAKY Oe3 ydacti banky.
BimnosiganpHicTh 3a BIAMOBIAHICTH iH(pOpMAIii, 3a3Ha4eHOI B pPO3PAaXyHKOBOMY JIOKYMEHTI, CyTi omepaiii, 3a SKOIO
3/IIHCHIOEThCS TIepekas3, Hece KitieHT, sikuii y pasi 11 HeBiINOBIAHOCTI 3000B’I3aHUIT BIAIIKOAOBYBaTH baHKy 3aBIaHy BHACHTIZOK
[[HOTO LIKOJY.
3a HeonmepkaHHs cBoedacHO Kirientom 3amomnenoi Bigmosiguo po m.8.3.4. Jlorosopy, rortiBku 3 BuHH Kiienra, KiieHt
3000B’s13aHuii Ha BUMOTy banky crmatuty mrpad y po3mipi 1 % (0IuH BiICOTOK) Bil 3aMOBJIEHOT CyMH.
V pasi nputsarHeHHs baHky 10 BiANOBiAAIBHOCTI 3a MOPYIICHHS BaIIOTHOTO 3aKOHOIABCTBA, 110 cTanocs 3 BuHu Kitienta, KiieHr
BinmkonoBye baHky 3aBaaHi 30MTKH y HOBHOMY 00CsI3i.
Ilpu BuKOpHUCTaHHI Ui 3IIMICHEHHS PO3PaXyHKIB €IEKTPOHHOI MOIITH, TEIEKCHOTO 3B 3Ky a00 MIKHApPOIHOI MiKOaHKIBCHKOL
cucremu SWIFT bank He Hece BiANOBINATBHICTE 32 HECBO€YACHE a00 HEHANE)KHE BUKOHAHHS OaHKIBCHKOI omepamii 1o
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3apaxyBaHHIO KoIITiB Ha PaxyHok KitieHra y Bunaziky nopyueHHs 6aHKOM-BiZlIPaBHUKOM IOJIOXKEHb 1 3000B sI3aHb, BUKIAACHUX
Y BIJIIOBIJHNX Mi>KOAHKIBCHKHX JIOTOBOpAxX IIPO BIIKPUTTS KOPECIIOHACHTCHKUX PAaXyHKIB, CTAHAAPTIB Ta IIPABUJI, BUKJIAJICHUX Y
SWIFT User Handbook, mirounx Ha naTy 3aiHCHEHHS IUIATEXY.

Bank 3BinbHAETHCS BiJ BIANOBINANBEHOCTI 32 HEBUKOHAHHS (HEHAJIS)KHE BUKOHAHHS) 3000B’s13aHb 3a JaHUM J[OrOBOPOM y TOMY
BUIAJIKy, SKIIO Yy BiINOBITHOCTI 3 YMHHHMM 3aKOHOAABCTBOM YKpaiHu Oyne NMpoBENEeHO MPUMYCOBE CIHCAHHS (CTATHEHHS)
kouTiB 3 Paxynky KiieHra abo HakimaJeHWi apellT Ha IPOIIOBI KOWITH Ha PaxyHKy/aX B MOpPSIKY, mependadeHoOMy YHHHHM
3aKOHO/IaBCTBOM Y KpaiHHU.

9. YMOBHU HAJAHHSA MOCJIYI'N « WEB-BAHKIHI 1JIS1 TIPUBATHUX KJIIEHTIB»

Tociyra « WEB-6aHKIHT » — IIe KOMIDIEKC iHGOpMaIiiHUX MOCIyT 3a paxyHKoM KirieHTa Ta 31iiCHEHHS orepamiii 3a paxyHKOM
Ha IIJCTaBl AWCTaHIIHHUX po3mopsypkeHb KimieHTa, KpiM BHUIIAAKIB OOMEXKEHHS IIpaBa PO3NOPSPKeHHS paxyHKoM KiieHra,
BCTAQHOBJICHUX YHHHHMM 3aKOHOJAaBCTBOM YkpaiHu. [Ipm mpomy kopucryBaHHA nociayramn «WEB-OaHKiHT» He cKacoBye
MO>KJIMBOCTI BUKOPHCTAHHSI MAllEpPOBUX PO3PAXyHKOBUX JOKYMEHTIB, 10 HAJAIOThCS Y BCTAHOBIEHOMY YMHHUM 3aKOHOJABCTBOM
Vkpainu nopsaky Ta Ha yMOBax 1boro Jlorosopy .
3 meroro 3xilicHeHHa KiieHTOM OaHKIBCHKHX OIEpalliif, 10 He MOB'A3aHi 13 3AIHCHEHHAM MiANPUEMHULIBKOI AisTbHOCTI, baHk
3adBoI0 Ha NpPUETHAHHS HaJae oMy AOCTYyN A0 AUCTaHLiiHOI cuctemu « WEB-Gankinry. KiieHT momepeanso 03HaiOMUBCS 3
yMOBaMH HaJaHHs qocTymny 10 « WEB-6GaHKIHT », Ki HOTO BIAaIITYBaJH, MiITBEPKYE CBOIO 3TO/y 3 HIMH Ta CBOIO TOTOBHICTS 1
OakaHHS BHKOPHCTOBYBAaTH BKa3aHHH cepBic baHky. Bynp-sike iHIIe mucbMoBe MiATBepIUKEHHS HasBHOCTI 3romu Kimienrta 3
I[bOTO NPUBOJY HE MOTPiOHO.
Kiienr 3nificaroe nocryn no « WEB-6ankinr» yepes mepexy Internet, a came uepes caiit cucremu « WEB-GaHKiHI» 3a afpecoio
https://ibank.radabank.com.ua:4443/web_banking/login_otp.jsf.
Joctyn mo mepexi Internet, a TakoX 0O IHIIMX TEXHIYHHX 3aCO0IB Ta MPOTPaMHOTO 3a0€3MEUeHH, IO € HEOOXiTHUMHU Ui
3aiCHEeHHS AocTymy Ha calT « WEB-0aHkiHT», He € mpeameroM 1boro JloroBopy, i 3abesneuyerses KitieHTOM caMOCTiiHO 1 3a
HOT0 BIIACHUN PaxyHOK.
Krient 3a momomororo cucremun «WEB-Oankinr» iHimiroe, a bank, 3a paxyHok KiieHTa, BHKOHye OaHKIBCBHKi omepaii,
BiAmoBimHO 10 1bkoro JloroBopy. IwimiroBanus Kiientom Oynp-sikoi omepanii depe3 «WEB-06aHkiHT» € mocTaTHIM
HiATBEPDKEHHSM TOTO, 10 KilieHT 03HaifOMUBCS 3 YMHHUMH Ha BiINIOBITHUIT MOMEHT YMOBaMH BHKOpHcTaHHs cucteMu « WEB-
GaHKIHT», BOHH HOMY 3p0O3yMiJli Ta BiH MOTOKYETHCS 3 HUMH (TIpHAMaE iX).
Hapanns Knienty nocrymy no « WEB-0OaHkiHr» 3milicHIoeThes bankoM 3a ymoBH HasiBHOcTi y Kitienta Bigkpuroro B Banky
KaptkoBoro abo IlorouyHoro paxyHky B HalliOHaJbHIN BamoTi, peectpauii Kimienra B cucremi « WEB-0aHKiHr» Ta aBTOpH3aIii
peectpanii bankom. Peectpamis mMoxke OyTtu mpoBeneHa sk camuM Kimi€eHTOM, Tak i CriBpoOITHHKOM OaHKy Yy MpPHUCYTHOCTL
Krienra. KimienT posymie Te, mo BukopucTanHs HuM cucremu « WEB-6ankinr» He mo30aBise KitieHTa MOKIMBOCTI 3A1HCHUTH
BIZIMOBiAHY OAHKIBCHKY OTIEpaliio 3BHYaifHUM YHHOM. Posymitoun e, KimieHT y pasi Bukopucranas « WEB-6ankiHT» 3a31anerias
MOTOJUKYETHCSI 3 THMH PU3UKaMH, sIKi IpUTaMaHHi po0oTi B Mepexi [HTepHeT.
Ticnst mignucanss 3asBU Ha NpHETHaHHS, OaHK akTHBYe peectpanito Kiienra y cucremi « WEB-0aHKIHT» IPOTSToM OZHOTO
omnepauiitnoro aus. [Ticns aktuBanii y cucremi « WEB-0ankinr» KitieHT Moke BuKopucToBYBath cucteMy « WEB-OaHKiH» i3
3acrocyBanssMm EIl y surnsni OTII a6o ELIII.
s 3piticHenHs goctymy 1o « WEB-6ankinr» KitieHT BUKOpHCTOBY€E HACTyIHI aBTOpHU3aLiliHi mapaMeTpH:
Jloria (abo Im's KopucryBaua), mo € iHdopMmamieto 0OMEKEHOTO MOMHUPEHHS 1 Moxke OyTu moimomieHmid KitienToMm
BUKIIIOYHO criBpoOiTHUKY banka. KiieHT 3000B's3aHMI CaMOCTIIfHO 3a0e3MeqnTH/TapaHTyBaTH HEMOKIIHMBICTh OTPUMAHHS
TpeTiMu ocobamu iH(popMarii mpo JoriH. Pu3uk 1 BCIO BiANOBiNANBHICTE 32 HECAHKIIOHOBAaHE BHKOPHCTAHHS JIOTiHA HECe
BUKITIOUHO KitieHT.
[Mapons mis Bxoxy (mam 3a TekctoM — «Ilaposby), skuit BusHauae cam Kiient. Ilaposis Moke OyTH 3MiHCHUH HEOOMEKEHY
KIIBKICTB pa3iB. HoBuil maposk (koXKeH HOBHIT apoiib) € A1 HoJIoXkeHb 1boro JJorosopy Ilaponem. IIpu npomy:
e KiienT 3000B's13aHUI 3a0€3MeUUTH/TapaHTyBaTH HEMOXIIMBICTh TPETiX 0cCi0 3MIHCHATH HOCTYN Ta/ab0 BHUKOPHCTATH
[Taposb;
® DPH3WK i BCIO BiIIOBINBHICT 32 HECAHKIIIOHOBaHE BUKOpucTaHH: [lapoins Hece BukimoyHo KitieHT;
e  Oymp-sKy 0coOy, sika BukopucTaina Jlorin ta [lapons, bank 6e3ymoBHO BBakae 3a KitieHTa i He Hece BiOIOBiAaIbHOCTI,
SIKIIO II€ HE BIAIOBIJA€ MIHCHOCTI,
e  Oynp-sxuii HoBHit [lapois, BUu3HaeThCs 1M J[OroBOpOM i BCiMa HOTO YaCTHHAMH.
Beenenns manmx (Jloriny Tta [lapomio) minTBepmXKyeThCS HU(PPOBAM KOIOM, SKHAH HANpPaBISAETHCS 3a JONOMOror SMS-
HOBiTOMIIEHHsT Ha MOONEHKH TenedoH KiieHTa, HOMep sIKoro BH3HaueHO B 3asBi Ha NMpHUeAHAHHS. Pu3uku HampaBieHHs SMS-
noBijoMiieHHs Ha TenedonHuii Homep Kitienta y Bunaaxy ioro Brpatu Ta/abo nepenaui Kiienrom abo TenedoHHOIO KOMIaHi€lo,
o o6cnyroBye Kiienra, 6e3 muchMOBOrO MOBiOMIICHHS mpo el pakt banky, Hece Kiient. be3 BBeneHHs ab0 MOMIIIKOBOTO
BBeJIeHHsI LdpoBoro Koy nocryn no cucremu « WEB-0aHKiHr» He HaJJaeThCsL.
Ilin wac 3milicHeHHS pO3paxyHKIiB Ta IHIHMX Aid 3a gomomoror cucremu «WEB-GaHKIHT» BHKOPHUCTOBYIOTBCS EIEKTPOHHI
JIOKYMEHTH Ta TOBiTOMJICHHS, GOpMH SIKUX BCTAHOBIIOIOTHCS baHKOM BiAmoBinHO 10 BuMor HarionansHOTO OaHKy YKpaiHu, sKi
MiAMUCYIOTHCS eNEKTPOHHIM 200 eNeKTpOoHHO-II(ppoBuM miamucom Kirienra.
Jnst  imentudikamii miAmpcyBada eNEKTPOHHOTO JOKYMEHTY 3aCTOCOBYEThCS €NEKTpOHHMH miamuc. B bamky wmoke
3actocoByroThcs EIl y BUTIIS Il 01HOPa30BOro TUMYAcOBOTO nmaposto (ani 3a Tekctom — OTII), renepoBanoro cucremoro « WEB-
GaHKIHT» Ta HaJiCIaHOTO 3a JOMOMOTIO0 MOBIIOMIICHb Y TeKcToBoMy (opmati SMS Ha MobinsHuil TenedoH Kiienta, BkazaHumit
y 3asBi Ha npUeaHaHH, a00 eneKTpoHHUH nudpoBuii mianuc (qami — ELIT).
V pasi 6axxanns KiieHta mpoBoanTH po3paxyHKH i3 3actocyBanHsaM ELIII, 3aificHeHHs po3paxyHKiB MPOBOAUTHCS 3a HAsIBHOCTI B
Banky nitouoro Binkpuroro kiro4a enekTpoHHO-LdpoBoro mignucy Kumienra (wamanmi — Bimkputuii kmou Kiienrta) Tta
pozapykoBanoro Ceptudikary Bigkpuroro xmoda EIIT Kiienta, 3aBipeHOro iioro ocoOMCTUM MiINMHCOM, SIKi CTBOPIOIOTHCS
KitientoM camocrtiitHo 3aco6amu cuctemu « WEB-GaHKiHT».
OTII renepyetscst cucremoro « WEB-6GankiHr» Ta Haxcuiaetrscst KitienTy GesmocepenHbo Imepex iHIMiIOBaHHSIM OaHKIBCHKOL
oreparii 3a JonmomMoror SMS-moBinomieHHs Ha MOOUTEHIN TenedoH Kitienta, HoMep SIKOTo BH3HAa4eHO B 3asBi HA TPUETHAHHS.
Crpok nii OTII obmexennit. B pasi 3atpumku BBenenHs OTII mia miamucy nokymenrta KiieHTy HeoOXifHO BHKOHATH Aii 3
rerepatii HoBoro OTII.
[Tepeipka bankom aBrentuuynocti EIT y Burmsai OTII a6o ELIl enekTpoHHOro IOKYMEHTa HPOBOJHUTHCS ABTOMATHYHO
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NpOrpaMHO-TeXHIYHUMU 3acobamu cuctemu « WEB-OaHKiH».
CTOpOHU IWIIIN 3T0H, MO eNeKTpoHHuH migmuc y surisai ELIT abo OTII:

. BianoBiaHo 1o ct. 207 I{uBisbHOrO Kogekcy YKpaiHH, € NpaBOMipHUAM IPH YKJIaAaHHI B HoaansmomMy Mik CTopoHamu
yrox 3a monomoroio cuctemMu « WEB-OGankiHry Ta/abo mpu iHinitoBaHHI, HmigTBepmkeHHi tomo KiientoMm Oymb-skoi
orepauii, mependadeHoi MM JOrOBOPOM Ta MOXIIMBOCTSIMH cucTteMu « WEB-0aHKiHT»;

. € QaHaJOroM BIAacHOpy4Horo migmucy KiieHTa (€ eNeKTpOHHMM MigNHCOM) Ta OI0 BCi omepamii, yromu
JIOKYMCHTH/1HII[IaTUBH, MiAMUCAHI/3aCBITYCHI B EIEKTPOHHOMY BHTJISJII, BB&KAIOTHCA MmignmucaHuMu KitieHToM
BiacHOpyd. JlokymenT minnucanuii EIIT abo OTII He Mo>ke OyTH BU3HAHUM HEIIHCHUM 4epe3 HOro elIeKTpoHHY (hopMy;

. Bci OaHKIBCBKiI omeparii, yroau, iHII JOKyMEHTH/IHII[IaTUBH, 3AiHCHEHI B €NEKTPOHHOMY BUIJIIAI, € €JIEKTPOHHUMH
JIOKyMEHTaMH 1 BBaXXAIOThCS TaKUMH, IO YKJIAJEHi i3 JOoAepKaHHSAM MHCHMOBOI (OpMH, 1 HE MOXYTh OYTH OCKapieHi
gepes IX elIeKTpoHy (opmy;

. Krient 3000B's13aHMI 3a0€3MeYUTH Ta TapaHTyBaTH baHKYy HEMOXIHMBICTH TpeTiX oci® 3AificHUTH mocTym Ta/abo
Bukopucratu ELIT a6o OTII, a Takox mpuiiMae Bci pU3HKH 1OB’s13aHi 3 gocTynoM Ta BukopuctaHasMm EIIT a6o OTII
TpeTiMu ocobaMu 6e3 HOoIepeAHBOTr0 MICEMOBOTO TTOBiTOMIICHHS baHKy;

. pu3HK, 30UTKH, OyIb-Ki MaifHOBI BTpaTH Ta iHIIY BiANOBiAAIbHICTh 32 HEAOTPUMAHHS YMOB 11b0T0 JlOroBOpY B 4acTHHI
HecanknioHoBaHoro Bukopuctanus ELIT abo OTII nece Buximrouno Kiienr;

. Oymp-siKy ocoly, sika Bukopuctanga ELIT abo OTII, bank 6e3ymoBHO BBaxae 3a KirieHTa 1 He Hece BiANOBiAaIbHOCTI,
SIKIIO 11 HE BiMOBigae AicHOCTI. bynp-sika GaHKiBChKa OIepallisi, yroJia TOIIO HEe MOXe OyTH BiIMiHEHa, po3ipBaHa,
BU3HAHA HEIIHCHOIO, BIKIIMKaHA TOIIO, SIKIO BOHA Oyia 31ilicHeHHa 3 BUKoprcTaHHaM EIT;

. Oymp-skuit OTII, nananuit Knienty bankom i oTpuMaHuii HUM 3a AOHOMOro SMS-TIOBiIOMIICHHS Ha 3a3HAueHUU B
3as1Bi Ha TpHUEAHAHHS HOMEp MOOLTEHOTO TenedoHy, BH3HAeThbcs UM JloroBopoM i BciMa #oro wactuHamu sk EIT
Kiienra, BracHOpYY HakJIaIeHUH Ha eJIEKTPOHHUIN JOKYMEHT.

KiieHT Hece pM3MK Ta HEraTHBHI HACNiAKH BTPaTH, HE3aKOHHOTO 3aBOJIOAIHHS, TEXHIYHOIO MEPEXOIUICHHs iH(popMamnii ToIo
MoOinsHOTO Tenepony Kiienra (Binnosignoi SIM-kaptn).

VY pasi Brparu (3a0yBanns) Kmientom I[laposs, HoBuii nepBicHuid [lapons KiientT mMae orpumarn y mpumimenHi banky. s
OTpUMaHHA HOBoro mepsicHoro Ilapoms, KiieHT mMae 3BepHyTHCS 0O BiaminieHHs OaHKYy Ta MPOWTH MOBHY iNeHTH(}iKalioo 3a
MpaBUJIaMH, BCTAaHOBJIEHNMH baHkoMm. PU3nk Ta HeraTMBHI HACTi KA HOMIIKOBOI ineHTUdiKkanii Hece KimieHT.

bynb-sxuit HoBmit Ilaponb, nHamanumit Bankom Kiienty abo 3minennmit KiieHToM BimmoBimHo 1o ymoB mpsoro Jloromopy,
BU3HAETHCS 1M JlOroBOpOM i BciMa HOTO 4acTHHAMH.

3mina Homepa moGineHOro Tenedony Kiienta moke OyTu 3fiificHeHa BUKIIOYHO NUISXoM momaHHs Kiientom mo banky
BIATIOBIAHOI 3asiBU Mpo 3MiHy HOMepy MobiibHOTO Tenedony KiieHta y mucbMOBOMY BHUTIISIIL.

Ilepemixk OaHKIBCBKMX OIeEpaliif, yroa, HOKYMEHTiB (Hagami — «OaHKIBCBKHX oOmepamiii»), M0 MOXYTb OyTH
iHimioBani/miamucani/yknaneni Kiieatom 3a momomororo cuctemu «WEB-0aHKiHT», a TakoX HOpAOOK iX 3AiHCHEHHS
BU3HAYAIOTHCS I[IM JOTOBOPOM Ta TEXHITHUMHU MOXKIIHBOCTSIMU CHCTEMH, a CaMe:

. oTpHMaHHs iH(opMarii Mo paxyHKax, 3apeecTpoBaHux y cucteMi «WEB-6ankinr». I[lin indopmariero mo paxyHkam
MAa€eThCs Ha yBa3i iH(opMamis Ipo 3aNUINKKA Ha AIF0YNX MOTOYHUX paxyHKax KiieHTa y BaHKy, pyX KOIUTIB IO HUM Ta
HaJaHHA 1HMHX iHQOpMamiiHUX WOCIYT, BIANOBIZHO A0 MOokiamBocTed cuctemu «WEB-Oankinr». B 3B’s3ky 3
TEXHIYHUMH OOMexeHHsIMH cucTeMd « WEB-OaHKIHTY 3aJIMIIKK Ta pyX KOIUTIB 32 HOTOYHUMH pPaxyHKamH, omepaii 3a
SIKUMH 3JIHCHIOIOTBCSI 3 BUKOPHCTAHHSIM CHELiaJIbHUX IUIATDKHHUX 3ac00iB, BiOOpakarOThCS 3a JaHUMH, OTPUMaHHMH
0aHKOM BiJ IUIaTDKHOI CHCTEMH, Ta MOXYTH BifIpi3HATHCSA BiA (GaKkTHYHMX NaHUX Ha 4yac oTpuMmanHs KiieHTom
iHpopmauii B cucteMi « WEB-6aHKiHI»;

. BHKOHAHHS MIEpeKa3iB KOMITIB MijK BIACHUMH paxyHkamu KiieHTa;

. BHKOHAHHS NIepeKa3iB Ha paXyHKH 1HIIUX (I3UYHUX Ta FOPUANIHUX OCi0, ¥ T.4. B iHIII OaHKH.

bank B Oynb-sikuii 4ac Ha CBiif po3Cy/I Ta 3a BIACHOIO IHII[IATHBOI MOXE 3MIiHUTHU TIEPEITiK TOCIYT Ta CEPBICIB, SKi HATAIOTHCS 33
nonomororo cucreMu « WEB-6ankinr». [Ipu npomy. sikmo KimieHT ckOpHCTaBCsi HOBOIO MOXKIIUBICTIO CHCTEMH. BBAXKAETHCS, IO
BiH MMOTOAMBCS Ha OTPUMAHHS IIi€l MOCITYrW 3a BCTAaHOBJIEHMMH baHkoM Tapudamm 0e3 J0JaTKOBOTO IiJIHCAHHS 3asBH Ha
NpUETHAHHSL.

IniniroBanaa Kimientom Oynp-sxoi nependadeHoi M JJoroBopoM GaHKIBCHKOI omepallii BBaXKa€ThCs 3AICHEHHUM 32 HaCTaHHS
BCIX 3a3HaYCHUX HIDKYE YMOB:

. it goctyny 1o cucremu « WEB-OaHkiHr» OyB BBeieHHI BipHHH JIOTiH, Mapoib Ta HU(pOoBUi Koj, oTpuManuil y SMS-
MOBITOMJICHHI Ha 3a3Ha4eHUil B 3asBi Ha pUETHAHHSI HOMEP MOOITBHOTO TeneoHy ;
. Oyni BBeJICHHI JJaHi Ta iHpopMaris, sKi BUMararoTbcs cucteMoro « WEB-0aHKiH»;

U MiATBEpIUB eNeKTpoHHUH TokyMeHT BBeieHHsaM EIl y Burisni OTII a6o EIIII.
KnienT iHimiroBaHHAM Oyab-sAKk0i OaHKIBCHKOI omeparlii 3a momomoror cucremu «WEB-Oankinr» miaTBepkye, mo Bin
MoTIepeIHBO O3HaloMiteHnH 3 [10TOYHOIO penakIfielo MbOTo JOrOBOPY Ta Taph(piB HA BUKOHAHHS OIEpAaIliif, Ta MOTOMKYETHCS 3
HHMH.
Bank mae npaBo He BUKOHATH iHiNiHoBaHYy KitieHTOM orepariiro 3a HacTaHHS OyIb-IKOi i3 3a3HAYCHHUX HIDKYE YMOB:

. HenocratHocTi Ha KaprkoBomy(ux), abo IlorounHomy paxyHky(ax) KiieHra KomITiB s 3AiHCHEHHs BiAMOBIAHOI
orepallii Ta OIUTaTH KOMicii 3a HaJaHi MOCIyTH;

. He3zilicHeHHs Kiientom omnatu 3a mocityru 3 o6ciyroByBanHs Kiienta B cucreMi « WEB-0OaHKiH», SKIIO Taka oriata
nependadena Tapudamu Ta/abo OesmocepeaHbO UM J[oroBOpOM;

. HasBHICTb MPOOJIEM TEXHIYHOTO XapakTepy, B T.4. 3aTPUMKH AOCTaBKU nudposoro koxy Ta OTIL;
y4acHHKOM BiJIOBiIHOT omeparii € 0coba, 110 BKIIOYEHA J0 MepesiKy ocid, MoB’sA3aHuX i3 3MiHCHEHHS TepOPUCTHIHOT
JSTIBHOCTI;

. MpHU3HAYEHHS TUIATEeXKY HE JIa€ 3MOTY YiTKO BU3HAYUTH METY 3liliCHeHHS (D iHAHCOBOI omeparlii Ta Il eKOHOMIYHHIA CEeHC.

BapTicTh mociyr, HagaHUX 3 BUKOpHUCTaHHAM cucteMu « WEB-OaHkiHr», Bu3HaYaeThes Tapudamu baHky, IilouMMU Ha MOMEHT
HaJaHHs MOCIYTH Ta PO3MillleHMMH Ha caiiTi Oanky www.radabank.com.ua.

IIpu HacTaHHI TepMiHIB BUKOHAaHHS TPOMIOBHX 3000B's3aHp KimieHta 3a 1M JoroBopoM, y T.4. 3i CcIUIaTH KOMicii 3a HalaHi
nociyry, KitieHT 6e3BiakimaHo nopydae baHky caMOCTifHO CICYBaTH TPOIMIOBI KOLITH B pO3Mipi, HEOOXiJHOMY JIJIsi BUKOHAHHS
TpOIIOBHX 3000B's13aHb 3 OyIb-IKUX paxyHKiB KiieHTa, BizkpuTHX B baHKy.

Kiient iHimiroBaHHsM Oyab-sK01 OaHKIBCHKOI omepaii 3a gormoMororo « WEB-0aHKIHr» minTBEpmIKye, OI0 03HAHOMIICHHWH 3
YMHHAMH Ha MOMEHT Takoro iHiriroBanus Tapudamu momo miei oneparii, i HOropKyeThCs Ha 3/iiiCHEHHS OaHKIBCBKOI omepartii
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BiAnoBiAHO /10 X Tapudis.

IIpnennannasm no mporo Horosopy Kiient minTBepmkye, mo o3HaifomneHuid 3 4uHHUMHE Tapndpamu banka mono omiatu
JOCTYITy.

Kitient mae mpaBo:

CamocriitHo 3apeectpyBatucs B cucteMi «WEB-6ankinr» uepes odimiiinuii caiit banky www.radabank.com.ua, B croci6,

BKa3aHUH Ha caifTi.

3nificHioBaTH goctyn 10 « WEB-GaHKkiHT» B Oyab-siKuil 4ac 3a BIaCHUM OakaHHAM 24 TOAWHM 7 JHIB Ha THDKACHb.

IniniroBatn 3a gomomoroio «WEB-OaHkiHr» OaHKIBCHKI omeparii BiAMOBIZHO OO0 BUMOI LBOr0 JlOrOBOpy Ta TEXHIYHHUX

MoxHBocTel ciucteMu « WEB-6aHKiHI» Ta oTpuMyBaTH iHpOPMAIIiIO PO pyX KOIITIB Ha paxyHKax.

Bumaratu Bin banka Hajmanus B mpumimenHi banky a6o B iHmmii cmoci6 3a momoieHicTIo CTOpIH JTOKyMEHTaJIbHOTO

MiATBEp/KEHHS 3/ilicHeHHs KitieHToM OaHKIBCHKOI omepartii 3a qonomMororo cucteMu « WEB-OGaHKiHT».

IIpn Buxopucranni EIIT camoctiiiHo 3renepyBatu (chopmyBatn) Binkputnit xmou Kiienta ta Taemumii xmou Kitienra B

cucteMi « WEB-0ankiHr» B croci0, Bka3aHui Ha caifti banky, Ta Hagatn baHky Ha marnepoBHX HOCISIX 3aCBiJUeHY OCOOMCTHM

MiAMMICOM PO3IPYKIBKY KapTKH BikpuToro kimoya Kiienra.

bank mae npaso:

BinmoButu Kiienty B axtuBanii B cuctemi «WEB-OaHkiHr» y pa3si HeBigmoBigHocTi Haganoi Kiientom iHdopmamii, y T.4.
HEBiINOBITHOCTI BikpHuToro kimova KiieHra, sxuil 3HaX0AUThCA B cucteMi, Binkputomy kimouy KiieHTa, sikuii 3HaXOIUTHCS B
3aBipeHOMY po3zapykoBaHoMy Ceptudikarti Binkpuroro kiroua ELIL.

3aTpuMyBaTH OOpPOOKY ENeKTPOHHHX pO3paxyHKOBHX HOKyMeHTIB KiieHra i cmoBimaru ioro 3acobamm cucremu «WEB-
6aHKIHT» a00 1O TenedoHy, SIKIIO € CYMHIBH B iX JOCTOBIPHOCTI Ta BiJIIOBIJHOCTI YUHHOMY 3aKOHOIABCTBY YKpaiHH.

3aTpumMaty a0 BiIMOBHTH y BHKOHAHHI €JIEKTPOHHOTO PO3pPaxyHKOBOTO IOKYMEHTa B THX BHIIaIKaX, KOJHU 3 ypaxyBaHHIM
3MiCTy KOHKPETHOTO €IEeKTPOHHOTO PO3PaxXyHKOBOTO JOKyMEHTa, IIEPEAaHOro 3 BUKOPUCTaHHIM cucTemMu « WEB-OaHKiHY, s
BUKOHAHHS OIepamii y BiAMOBIZHOCTI 3 MIFOYMM 3aKOHOIABCTBOM YKpaiHM BHMAraeTbcsl HaJaHHA NOJATKOBHX JOKYMEHTIB,
nepesava sIKUX B €JIeKTPOHHOMY BUIJISAI HEMOXKIIHBA.

BinmoBuTH y BHKOHaHHI €JIEKTPOHHOTO NOKyMeHTa Ta BiakmrounTn Kimienta Bin cucremun « WEB-OaHkiHT» B pa3i HasBHOCTI
3a00proBaHOCTI 31 CIIATH 32 KOPUCTYBaHHS cucTeMor0 « WEB-OaHKiHr» a0o0 iHIII HaJaHi MOCIYTH 3 0OCIYrOBYBaHHS MOTOYHHUX
paxynkiB KiienTa npotsarom Oinbliie Hixk aBa Micsii, moBimomusinu Kiienra 3aco6amu cuctemu « WEB-6aHKiHI», He Mi3Hile
Hi 32 20 (1BaALATH) KANICHIAPHUX THIB 10 JATH BiJKITIOYCHHS.

Bigxmountu Kitienta Bix cucremun « WEB-0aHKiHM» B pasi BiICyTHOCTI pyXy KOIUTIB IO paxyHKax KJIi€HTa, sSIKi 3apeeCTpOBaHi y
cucremi « WEB-6aHKiH» Oibllie HixK OJIUH piK, noBigomuBim KiienTta 3acobamu cuctemu « WEB-0aHKkiHr», ucToM abo SMS-
MOBIJOMIICHHAM Ha MOOUTbHHMH Tenedon KimieHTa, He mi3HinIe, Hix 3a 20 (IBaaIATh) KaJCHAAPHHUX JHIB 0 JAaTH BiAKIIOYCHHS.

B Oynp-sikuii yac 3a BIAacCHOIO iHINIATHBOIO Ta HA BIACHUK PO3CYA BHECTH 3MIHM B YMOBH BUKOpHCTaHHA cuctemu «WEB-
OaHKIHT» B OPSIIKY, BU3HAYCHOMY UM J[OTOBOpOM.

BrokyBaru, 3a ymoBu monepeanporo mosizomieHHs Kitienta 3acobamu cucrtemu, goctym 10 cucteMu « WEB-0aHKiHT» 3 METOIO
31ificHeHHs PO UIAKTUYHUX Ta PEMOHTHHX POOIT.

KitieHT 30608’ s13y€ThCs:

CBo€4acHO Ta B TOBHOMY 00CsI3i 31ilCHIOBAaTH oIuIaTy nociyr banky 3rinxo nirounx Tapugis banky Ha yac HagaHHS MOCITYTH.

IIpn Buxopucranni EIIT camocTiiiHo 3renepyBatu (chopmyBatn) Binkpurnit xmou Kiienra ta Taemuuii ximrou Kiienra B

cucremi « WEB-06aHKkiHr» B cniocid, Bka3aHuil Ha caiiTi banky Ta Hagati baHKy Ha manmepoBHX HOCISX 3aCBiIUEHY 0COOMCTUM

MAMMCOM PO3IPYKIBKY KapTKH BimkpuToro kimroya KiieHTa.

st 3anobiraHHs HE3aKOHHOTO BHKOPUCTaHHS cucTeMd « WEB-OaHKiHr» Ta 11 THMYacOBOTO OJIOKYBaHHS HETAiHO MOBITOMUTH

Bank npo kommpomerartiro ELIIT abo BTpaTy KOHTPOIIO 32 HOMEPOM MOOITBHOTO TeNeOHY, BKa3aHOTO B 3asBi Ha MPHEIHAHHS.

Hacrymna aktuBanis KiieHnta BinOyBaeThcs Ha MiACTaBi HOBOT 3asBM HA MPHETHAHHSI, MOJgaHOl Oe3nmocepentHbo KiientoMm mo

Bauky.

BukoHyBaTH BUMOTH LILOTO JOTOBOpPY 3 o0ciayroByBaHHs B cucteMi « WEB-GaHKiHI», caMOCTIHHO 3HAHOMUTHCH 31 3MiHAMH B

YMOBaxX KOPHUCTYBaHHs ITOCIIYTOI0, y T.4. Tapudamu Ha nocinyru banky, siki po3MimeHi Ha caiiti banky.

He 3niticatoBatr B cucremi « WEB-0anKkiHr» 7ii, IO MOKYTh MPU3BECTH 10 HEMOMJIMBOCTI iHIIMMH KITi€HTaMH TOCTiiHO a0

THUMYACOBO BUKOPHUCTOBYBATH CHCTEMY IMCTAHIIHHOTO OOCITyroByBaHHs. Y pasi mopymeHHs KiieHTOM 11b0TO 3000B'SI3aHHSA,

KOMITEHCYBATH 30UTKH 3aI0isiHI OaHKY Ta iHIIAM KIJIi€HTaM, BiAMOBinHIMH Hissmu KirieHTa.

Bank 3000B'13y€eThCS:

3abesneuntn KiieHTy, aktuBoBaHoMy B CucTeMi, JOCTynm Juisi OTpUMaHHs iH(popMamii 1Mo BCIM HOTOYHHM paxyHKaM,

BIIKpUTHM Ha Horo iM’s B banky Ta Bkazanux y 3asBi Ha peecTpauito B cucteMi « WEB-0aHKIHT 17151 NPUBATHUX KITIEHTIBY.

3abe3neynTH OE3rOTIBKOBE IepepaxyBaHHS KOWITIB 3 paxyHKiB KilieHTa Ta BUKOHAHHS IHIIUX €JIEKTPOHHUX PO3IOPSKEHb

KnienTa 3a nonomoroto cucremu «WEB-6ankiHr» 3rifiHO 3 yMOBaMu 11010 J[oroBopy.

OO0po0OnsaTH Ta BUKOHYBATH NpUiHATI Big KitieHTa eneKTpoHHI TOKYMEHTH BiJIOBITHO 10 YHHHOTO 3aKOHOJIABCTBA YKpAaiHH Ta

yMOB 11b0T0 J{oroBopy.

Ilpu Bukopucranni Kmiearom ELJII mpoectn aktuBamito kimroda ELIl KiieHta 3 mOTpEMaHHAMH BHMOT YHHHOTO

3aKOHO/JABCTBA YKpAiHM Ta MPaBIJI, BU3HAUCHNX BHYTPIMIHIMA JOKyMeHTaMu baHky.

Hapmasatu Kiienty indopmariiiHi mociyry, mo 6e3nocepeiHbo CTOCYIOTECS KOPUCTYBaHHS crucTteMoto « WEB-OaHKiHT».

BukonyBaTi 000B’s13ku nependaydeHi 1M JoroBopom.

BinnosizanpHICTh 3a omeparii, PoBeACH] Ha MiJCTaBi MepeJaHuX B CNICKTPOHHOMY BHIJIIII JOKyMeHTIB, Hece Kuient. Kiient
MOTO/DKYEThCS, 110 baHK He Hece BiMOBIAaJbHOCTI 3a BUTpaTH, moHeceHi KiieHTOM abo TpeThoro 0co00I0 B HACTYIHHX
BHITQJIKaX:

® BHKOHAaHHJ BaHKOM JOKYMEHTIB, MEepeIaHHX B €JICKTPOHHOMY BHUIJISAI Ta MPUHHATHX O BUKOHAHHS Y BIAMOBIAHOCTI 3
HpaBMUIIaMH, BUKJIQICHUMH B 1iboMy JloroBopi;

® HEBHKOHAHHS (HEHAJIOKHOTO BUKOHAHHS) BaHKOM NOKYMEHTIB, NMepelaHuX B EJICKTPOHHOMY BHIVIIII Ta MPUHHATHX Y
BIIMOBIZIHOCTI 3 MNpaBWJIaMH, BHUKIAJCHHMHU B jaaHoMmy JloroBopi, BHacmimok (Gopc-MaXOpHUX OOCTaBHH, pillleHb
YIMOBHOBKEHUX OpPraHiB, 000B’sI3KOBUX ISl BUKOHAHHS baHkoM;

e nopyuwenHs Kiientrom npaBun ekcrutyaraiii cuctemu «WEB-0aHKiHr», pexuMmy KOHQIISHILIIHOCTI BHKOPHCTAaHHS
cucremn «WEB-0OaHkiHr», nepenaui indopmarii TpetiM ocodam Mpo JIOTiH Ta Mapojib BXOAY 10 CHUCTEMH, BTPATH HUM
Hocist 3 Taemanm ximouem Kimienra, MoGinpHOTO TenedoHy Ha sikuit Hagxonats OTII, HecaHKIIIOHOBAHOTO JIOCTYITY TPETIiX
ocib 1o iHpopMarii mpo TaeMHUI Kirod abo 1o cucremu « WEB-0aHKiHT» IpH BiICYyTHOCTI B I[bOMY BUHU baHKYy.
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3a HeBUKOHAHHS ab0 HEHaJe)KHE BHKOHAHHS CJICKTPOHHHX [OKYMEHTIB, oTpuMaHux bankoMm 3acobamu cuctemu «WEB-
OaHKIHT» 3a HasBHOCTI NpoBHHHM banKy, BaHk Hece BiINOBITAaNBHICTH Yy BIJIOBIAHOCTI A0 IBOTO IOTOBOPY Ta IIiFOYOTO
3aKOHOAaBCTBA YKpaiHH.

YMOBHU 1 NIOPAJOK HAJJAHHA TA IOBEPHEHHSA OBEPAPA®DTY JJIA KJIIE€HTIB, AKI OBCJIYT'OBYIOTHCS
B PAMKA3 3APIVIATHUX ITPOEKTIB BAHKY

Bank moxe Hagatu KnieHnty-pe3unenty YkpaiHu — BIaCHHKY 3apIUIaTHOTO KapTKoBOro paxyHKY, AisTIbHICTH POOOTOAABII SIKOTO
He BiIHOCHUTBCS 10 Oro/KeTHOI chepu, kpemutHi kowmrtd y ¢opmi OBepapadry 3a KapTkoBuM paxyHKOM, 3TiHO HAJICKHUM
YHHOM 3aroBHeHoi Ta miamucanoi KitienTtom 3asBu Ha NpHeAHAHHS, BIAIOBIOHO 10 BCTaHOBJICeHWX bankom mpasmin. Hamanas
Osepapadry inmmm KirieHTaM Ta Ha (HIINX YMOBaX 00YMOBIIIOETHCS OKPEMUMH YKIIQJICHUMH JTOTOBOPAMH.
Osepapadgr Ha KapTkoBOMYy paxyHKy BHHHKAae y pa3i IpPOBEJSHHS BHAATKOBHX oIepamii 3a KapTkoBuMm paxyHKOM 3
BHUKOPUCTaHHSIM BHIIYIIEHUX 10 Hboro KapTok (abo iHIIMX 3aKOHOAABYO BCTAHOBJICHHX IUIATDKHUX IHCTPYMEHTIB) Ha CyMy, IO
MEepeBHIIyE 3aIMLIIOK IrpomoBux KomTiB Kiienta Ha KapTkoBoMy paxyHKy, ane B Mexax jdiMiTy OBepapadTy, BU3HA4E€HOTO
3asBOI0 Ha mpueaHaHHs. [laToro HaganHs OBepapadTy BBaXKAETHCS JICHb NPOBEJICHHS TaKUX omepaliii 3a KapTkoBUM paxyHKOM.
3a paxyHok OBepapadTy MOXXyTb BUKOHYBATHCS OIepauii y MOPSAAKY JOTOBIPHOTO CIIHMCAHHS KOLITIB HA KOPHCTh baHKy y
BUIIAJIKaX, Hepef0aueHuX UM JJoroBopom .
Cyma 3aboprosanocri 3a OBepapadToM BU3HAYAETHCS SIK IeOCTOBUH (BiZ’ €MHHI) 3aJIUIIOK Ha KAPTKOBOMY PaxyHKY.
Bank mae mpaBo TEMuacoBo BimMoBHTH B HajgaHHI [losnuamsHmkoBi OBepapadTy BimmoBimHO mo ymoB JloroBopy Ta B pasi
BIZICYTHOCTI BUTBHHX KOIITIB ¥ BaHKY, IIJISIXOM BCTAHOBJICHHSI HYJIEOBOTO JIIMITY OBepApadTy.
Bank mae mpaBo TMMuacoBo BigMmoBuTH B HajgaHHI IlozmuambHukoBi OBepapadTy (TOOTO NPUNMHHUTH MOKIUBICTH IS
To3uyanpHuKa 311HCHIOBATH ONepalii 3a IOTOYHUM PaXyHOK Y CyMi, 10 NEPEBHILyE KPSAUTOBUH 3aIMIIOK HA I[bOMY PaxyHKY)
y TaKHX BHIIAJKaX:

. MOPYIICHO OyIb-sKi yMOBH J[OroBOpY, y T.4. IPOCTPOYCHO BHKOHAHHS OYIb-SKOTO 3000B’SI3aHHS MO CIUIATI KOMICIH,
MIPOIICHTIB, OCHOBHOTO OOPTy Ta iHIIMX TUIATEXIB 3a OBepIpadTOM;
HacTaya Oyp-ska 3 00cTaBuH, nependavenux m. 10.11.;
HaKJIa/ICHO apellTH Ha ToTOYHI paxyHkH [TosudansHuka y baHky;
noripumBes GpiHaHCOBHIA cTaH [lo3ndanbHuKa;
SIKIIO BIAKPUTO KpUMIiHANBHE MTPOBALKEHHS a00/Ta MOPYIIEHO KpUMIHANBHY cripaBy npoTH [lo3myansauka;
oreparisi, Ha 3iHCHeHH sIKO1 [103MYaIbHIK OTPUMY€E I'POLIOBI KOIITH (TOOTO oreparisl, IIaTikK, 3a SIKOI0 3iHCHIOETHCS
3a paxyHok OBepapadry), He BiAmoBimae BuMoram 3akoHy YkpaiHu «[Ipo 3amobiranHs Ta MPOTHIIIO Jerami3armii
(BiIMHMBaHHIO) JOXO/iB, OTPUMAaHHX 3JIOYNHHUM HILIXOM 200 (hiHAHCYBaHHS TEPOPH3IMY»;
. BcTaHOBJIeHHs! HanioHamsHUM GaHKOM YKpaiHU YM iHIIMMH YHOBHOBaKCHHMH OpTraHaMH JIepKaBHOI BIaad OOMEXEHb 3a

omepauisMu 0aHKIB 3 KpEIUTYBaHHA a00 3MiHa 1HIIOTO 3aKOHOAABCTBA YKpaiHH, IO BIUIMBAE HA MOXKIIMBICTh BUKOHAHHS
bankowm mporo Jlorosopys;

. BignpasnenHs Kimienra (I[To3nuyanpHuka) y BigmycTKy Oe3 30epekeHHsS 3apoOiTHOI IIaTH, BIICTOPOHEHHS BiA MOcagu
Ta/abo 3BinbHeHHA [lo3MYanbHUKAa 3 MIANPUEMCTBA, 3 SKAM YKJIQJEHO JOTOBIp Ha OOCIYrOBYBaHHS 3apILIaTHOTO
MIPOCKTY;

. MOPYIICHHS CIpaBd TOpo OaHKpyTcTBO poboTomaBis llosnwanbHuka, po3ipBaHHA [oroBopy Mik baHkom Ta

poboronasuem [lo3nuanbHHKa, Y TOMY YHCIi, aje He BUKIIOYHO, BimMoBa poboromasus Kimienta (Ilo3muansHuka)
IiAMMcaTy 3MiHK Ta JIONOBHEHHS 10 JloroBopy Ha 00CIyroByBaHHS 3apILIATHOTO TPOEKTY.
. OTpUMaHHs iHpopMaii 1100 MO30BHUX 3as1B 10 [To3uyansHuKa a00 BUKOHABYMX MPOBA/DKEHb, CyMa TPOIIOBUX BHUMOT
3a IKAUMH Yy JIBidi epeBuinye po3mip OBepapadry.
ITpu BimmoBi banky B Hamanui [lo3mvansHukoBi OBepapadTy BCTAHOBIIOETHCS HYNbOBHH nimiT OBeprapadrty, Ta CTpOK
BUKOHAHHs OyAb-SIKMX TPOLIOBHX 3000B’s3aHb [lo3nvanbHuka 3a JIoroBOpoM BBaXKAETHCS TAaKUM, IO HACTaB B JIeHb
BCTAHOBJICHHSI HYJIbOBOTO JimiTy. [Tomanbme noBepHeHHs [lo3nuanbHUKOM 3a00proBaHOCTI 32 JaHUM JJOrOBOPOM 3/iHCHIOETHCS
B CTPOKH Ta Ha yMOBaX, BU3HAYEHHX [[UM J0roBopom.
Ilicns mpunmHeHHs nii 0OCTaBHH, SKI CTadM MiACTaBolO i BiaMoBuM y HamanHi Oseprpadty, baHk Moxke BiIHOBHTH
KkpenutyBaHHs [lo3nmuansHuka (BctaHoBUTH [lo3muansHuKy JimiT OBepapadty, BusHaueHU JoroBOpoM), a CTpOK MOBEpHEHHS
OBepapadTy BH3HAYA€THCS BIIMOBIIHO A0 CTPOKY, 3a3HadeHOro y JloroBopi, a00 3MiHIOETHCS BIAMIOBITHO A0 JOAATKOBOI yrOAH
no [Jorosopy. Bimnoenenus mimity OBepapadTy MpOBOAWTHCS ICHs 3aKiHUEHHs oOmepariifHoro mHs baHky, B sikomMy Oyma
noraiieHa 3a00proBaHiCTh y TOBHOMY 00Cs3i, y T.4. 3a00proBaHicTh MO MPOIEHTAaX, KOMicii, OCHOBHOMY OOpTy, MeHi Ta iHIIOi
3a00proBaHoCTi 3a 1M J[oroBOpOM.
IMo3nuanbHUK 3000B’s13yeThesi MoBepHyTH OBepapadT Ta CIUIATUTH NPOLEHTH 3a KopucTyBaHHs OBepapadrom Ta iHIIY
3a00proBaHiCTh y TOPSAAKY Ta Ha yMoBaX, BH3HaueHHMX JloroBopom Ta 3asBoro Ha npuenHaHHs. Kiient (ITo3nyaibHHK)
3000B’s3aHUI B CEMHJIEHHHH CTPOK MOBIZOMIIATH baHK Mpo 3MiHYy Miclsi HpPOKUBAaHHS, MACTIOPTHHUX NAHHUX, KOHTAKTHHX
Tee(OHiB, ENEKTPOHHOI aapecH (agpecu eJIeKTPOHHOT MOIITH), PO MOPYLICHH KpUMIHANBHOI cripaBy NpoTH [To3uyanpHuKa Ta
HpO IMBIIBHO-NIPABOBI Cymepedkn 3a ydacTio ITo3uvanbHHUKA, SIKi MOXYTh YCKJIAJHHUTH BHKOHAaHHS HHM 3000B’s3aHb 3a
JloroBopom.
[ToBepuenns: OBepapadTy 3AiHCHIOETHCS HIIIXOM TOTIBKOBOrO abo 0e3roTiBKoBoro nomoBHeHHs KapTkoBoro paxyHky. [latoro
noBepHeHHs1 OBepapadTy BBaXKaeThCs J1aTa, KOJNM BHACHIIOK 3apaxyBaHHS Ha KapTKOBUI paxyHOK [lo3MyanbHHKa IPOIIOBHX
KOIITIB 3auinok Ha KapTkoBoMy paxyHKy Ha KiHeIlb omepariiiHoro nHs baHKy € KpeauToBHM (IO3UTHBHHUM) ab0 HYJIBOBUM 3
ypaxyBaHHSIM IOPSI/IKY TOTalIeHHst 3a00proBaHoCTi, epeadadeHoro uM JJoropopom.
Ocrarounnii TepMiH oBepHeHHsT OBepApad Ty BU3HATAETHCS 3asBOIO HA MIPUEIHAHHS, KPIM BUTIAMIKIB:

10.10.1.  3Bepuenns banky no I[lo3udansHUKa 3 BUMOTOIO IIPO TOCTPOKOBE MoBepHEHH OBepapadTy y HOpsAAKy, Bu3HaueHoMy 1. 10.11.

JoroBopy. B mpomy Bumazky ocrarouHmii TepMiH moBepHeHHS OBepapadTy BBakaeTbCs TaKWM, IO HACTaB HAa CHOMHI
KaJICHIAPHUH JIeHb BiX nath oTpuMmaHHs [lo3nvansHrkoM BuUMOrH banky mpo moctpokoe mosepHeHHs OBepapadry, SKIIO
OinplI TpHBamMii TEpMiH HE BCTAHOBICHHWH camoro BuMororw. Jlaroro orpumanus [lo3nyanpHukoM BuMorH baHky mpo
noctpokoBe moBepHeHHs Osepapadty € nmata, xomu [lo3nyanbHUK po3MucaBcs NMPO OTPHMAaHHS BHUMOTH Ha ii Jpyromy
IpUMIpHUKY (TIpY Bpy4YEeHHI BUMOTH IiJi mianuc), abo rara, 3a3HavyeHa y JOKYMEHTaX orepaTopa 3B’s3Ky SIK JaTa OTPUMaHHSI
BiIIpaBiIeHHs axpecaToM (NP HAIpaBJICHHI BUMOTH TeNIETPaMOIO/Kyp’ €pOM/PEECTPOBAaHUM HOIITOBHM BiJIIPaBICHHM), 200
nara oTpuMaHHs baHKOM BiZjoMoOCTel B omeparopa 3B’sI3Ky PO BiMOBY aJpecara OTpUMAaTH KOPECIIOHASHIIi0 (TP BiJMOBI
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ITo3uyanbHUKAa OTPUMATH BHMOTY, HANpPABICHY TEJIErpaMoIo/Kyp’ €poM/peeCTPOBAHUM IOIITOBUM BiJIPABICHHAM) Y1
BIZIOMOCTE TIPO HEBPYYEHHS PEECTPOBAHOTO MOIITOBOTO BIAIIPABICHHS ajapecary (NIpH IOBEPHEHHI BHMOTH, HAIPaBIEHOI
pEeeCTpOBaHMM IIOLITOBHM BiINIPaBICHHSIM, Ha ajapecy baHKy 3a 3akiH4eHHsSM TepMiHy 30epiraHHs a0o 3a BIiICYTHICTIO
azpecara);
BIJITIOBITHO JI0 TEPMiHIB, BU3HAUYCHHX JJOJATKOBHMH YTOJIAMH;
3 miACTaB, NependaYeHNX Ii0YUM 3aKOHOJAaBCTBOM YKpainu Ta JloroBopom.
Bumora mpo noctpoxoBe mosepHeHHS OBepapadry Hampasnserbesi bankom Ilo3nvanbHUKOBI y HHCBMOBIH dopmi, i3
3a3Ha4YeHHSAM MiJcTaB Uil 1i HampaBieHHs. 3a 3rogoro CTOpiH BUMOTra Ipo JOCTpOKoBe moBepHeHHs OBepapadTy moxke OyTh
HanpasiieHa [lo3n4anbHIKOBI IPU HACTaHHI X04a O OJHi€T 3 TAKUX IMiACTaB:
Tlo3nvanepHUK TPOCTPOUYMB BUKOHAHHA 3000B’s3aHp 1o OBepapadry abo JloroBopy KOMIUIEKCHOTO OaHKIBCEKOTO
o0ciyroByBaHHs (Bi3HIHUX OCI0 MOHA OJWH KaJTeHIapHUI MicAIlb;
BificyTHI HagxomkeHHS Ha KaprtkoBuil paxyHok Ilo3nuanpHuKa B 00CS31 KOIITIB, HEOOXITHUX IS IOTAIICHHS HapaXOBaHMX
MPOIICHTIB Ta KoMiciii 3a OBepapadToM Ta iHINI HaJaHi MOCIYTH, BIINOBITHO 1O JIOTOBOPY KOMIUIEKCHOTO OaHKIBCHKOTO
o0ciryroByBaHHs (Gi3nyHUX 0ci0, 611 HiX 90 KaleHOapHUX HIB,;
icroTHOrO nopyueHHs [o3nyanbHUKOM YMOB 1150T0 J[OroBOpYy.
Skuo TepMmiH BHKOHaHHS 3000B’s3aHb 3a goroBopoM OBepapadTy mpumagae Ha BUXiTHHHA/CBATKOBHIA/HEpoOOUMii/
HeonepauidHui NeHb baHKy, TO TepMiHOM BHKOHaHHS 3000B’s3aHb € OCTaHHIN omepauiiiHuii neHs banky, mo mnepeaye
BCTAHOBIICHIN B IOTOBOPI KIHIIEBiH MaTi 3IIICHEHHS IIATEXY.
Tlo3n4ansHuUK IPOTATOM CTPOKY Jii ITboTo JloroBOpy Mae mpaBo y Oyab-skuii yac moBepratd OBepapadT HOBHICTIO YU YaCTKOBO.
CTOpOHH BCTaHOBIIOIOTH, IO TIOTamIeHHS 3aboprosaHocTi 3a OBepapadToM NHpOBamUTECS y TOPSAKY, IependadeHoMy y
JloroBopi, Ta He TOTpedye OyAb-SIKUX JOJATKOBHUX y3TOJKEHb.
30608’ 13anH: [lo3nyuansHUKa MO CIUIATi 3a00proBaHOCTI 3a UM [I0roBOPOM BBaKAIOTHCS BUKOHAHUMH HAJICKHUM YHHOM, SKIIO
TPOIIOBI KOIITH AJSI CIUIATH 3a00proBaHOCTI Hamidmum 1o baHKy [0 3akiHUeHHA oOmepamifHOro 4acy B OCTaHHIM JeHb
BCTAHOBJICHOTO CTPOKY IUIATEXKy 3 ypaxyBaHHAM BHUMOT IMyHKTY 10.12. SIKmio rpomroBi KOmITH IS CIUIaTH 3a00proBaHOCTI 3a
nuM JloroBopoM Haxiiinnm 10 baHky B ocTaHHIN J€HB CTPOKY IUIATEXKY IMICIS 3aKIHYCHHS ONEPALlifHOTO Yacy, TO 3apaxyBaHHS
iX y cmiaTy 3a00proBaHOCTI 3IiHCHIOETHCS HACTYIHOTO omepaniiHoro aHsS bavky i BigmoBimgHo Ilo3wmyanbHUK € TakuMm, IIO
HPOCTPOYNB BUKOHAHHS 3000B’3aHb 110 CIUIATI 3a00proBaHOCTI 3a 1M J{oroBOpoM.
HapaxyBanHst mpoueHTiB 3a xopuctyBanHs OBepapadToMm 3aiHCHIOEThCS IMOJEHHO, y BamoTi OBepapadTy, 3a KOXKEH JEHb
kopuctyBanHsa OBepapadToM, Ha IOJEHHNUIT 3anuInok 3aboproeanocTti 3a OBepapadToM Ha KiHelb JHS, 3a SIKMH HapaXOBYIOTHCS
MPOIICHTH, 3@ CTABKOIO, BU3HAYCHOI 3asBOI0 Ha MPHUEIHAHHS, 3TiHO 3 MeTOOM (akT/dakT (MeTon «hakt/(pakT» nependayae,
IO JUTSA PO3PaXyHKY MPOICHTIB BUKOPUCTOBYEThCA (PaKTHYHA KiNBKICTh JHIB Y MICSIIi Ta POIIi).
IIpu HapaxyBaHHI IPOIIEHTIB BPaXOBY€EThCS AeHb HagaHHI OBepApadTy i He BpaxOBY€eThCs A€Hb TOBEPHEHHS oBepApadTy.
Crutata MpOICHTIB, HapaXxOBaHUX 3a KopucTyBaHHA OBepapadToM B IMONEPEIHBOMY KaJCHAAPHOMY MiCSAI, 3MiHCHIOETHCS
[lo3nuansHUKOM y BaioTi oBepApadTy y ICHb HaIXOKEHHS KOIITIB HAa paXyHOK 2625, Ta B IGHb MOTAILICHHS OBEpAPadTY.
Crutata KOMiCiT 3[IHCHIOETBCS y JICHb BUHHKHEHHS a00 30iJbIICHHS 3a00proBaHOCTi 3a oBepapadToM. CruiaTa 3aiHCHIOETHCS
IIIIXOM CIHUCaHHA (y HMOPSIKY IOTOBIpHOrO CIMCaHHS) BaHKOM cymu 3 MOTOYHOTrO paxyHKy 2625, cyMu KOMicil, y T.4. 3a
paxyHOK HaJaHHs oBepApadTy Ta Bill’€MHOTO 3AHIIKY.
HapaxyBanns nporenTiB 3a OBepapadToM Ta KOMICIHHOI BHHATOPOIM TPUIUHSIETHCS Y pas3i cMepTi [lo3uyansHiKa, Ta B iHIIAX
BHUIA/IKaX, epea0aueHnX Aif09UM 3aKOHOAABCTBOM.
3a mpoctpoueHHs NoBepHEeHHST OBepapad Ty, CIUIaTH MPOLEHTIB Ta KoMicii 3a M 1oroBopoM [1o3ndansHIK CIuladye Ha KOPUCTh
Banky menro B po3mipi mozBiiiHOiI 00JikOoBOi craBkM HarmioHampHOTO OaHKYy YKpaiHW, MO [isyia y TepioA MpOCTPOUYECHHS
BUKOHAHHS 3000B’s[3aHb, BiJl CyMH MPOCTPOUEHOTO 3000B’S3aHHS, 32 KOKHHH JI€Hb MPOCTPOYEHHS, a TAaKOXK BiAIIKOIOBYE BCi
30MTKM, L0 BHHHUKIM BHACIIJOK HECBOEYACHOTO BHUKOHAHHS TPOIIOBHX 3000B’s3aHb BinmHOcHO baHky. Y Bumaaky skmio
npocTpoueHHs1 noBepHeHHs1 OBepapad Ty TpuBae nmoHan 60 nHiB bank mae npaso crarayty 3 Kinienra (ITo3uuanshuka) mrpad y
po3mipi 200% Bix cymu Hamanoro Oepapadrty. Crutata mTpadHHX CaHKIH He 3BUThbHsA€E [lo3WYanbHUKA BiJl BUKOHAHHS
3000B’s13aHb, epeadadeHux J[oropopom.
VY pasi sxmo He ogHa 3i cropid 3a 10 mHiB 10 Tepminy moBepHeHHs OBepapadTy, nependadeHoro y 3asBi Ha NMPHEIHAHHS, HE
Hajialla MMCbMOBOTO MOBIJOMJICHHS PO HPHUIMHEHHS Aii [[bOT0 IO0TOBOPY, OCTaHHIil MPOJIOHIYETHCS HA OJWH KaleHAAPHUH pik
Ha TUX CaMUX YMOBaX, 1o Oymu y3romkeni CTopoHaMu pasimie. KinbKicTb MpoioHTamiii He 0OMeXeHa.
Bank mae mpaBo mepeBipsATH y pa3i HEOOXiTHOCTI NOCTOBIpHICTH iH(opmamii, HamaHOi [lo3MUaNFHUKOM IS ONEp KaHHSI
Osepapadry; Bumaratu Bij Ilo3uyanpHuKa cruiaté mwTpadHUX caHKUiH 3rigHo J[oroBopy; 3niiicHIOBaTH JOTOBipHE CITUCAHHS
KOIITIB 3 yciX paxyHkiB [Tozuuanbuuka, Bigkputux y [IAT «Ab «PAJTABAHKY, 3rigHo 3 JloroBopoM; po3KpHBaTH iH(OpMaIIito
npo ITo3nyanpHUKa Ta HOTO KPETUTHY iCTOPIiI0 B MeXax J03BOITY, HalaHoro [lo3udyansHUKOM 3rigHO 3 yMoBaMu JloroBopy.
V pasi HEMOXKJIMBOCTI HaJaHHS IOCIYrH abo OTPHUMaHHs HeraTMBHOI iH(opMalil, y T.4. iHpopMallii, SKa CyTTEBO BIUIMBAE Ha
mnatocnpoMoxkHicte Kitienra (ITo3myanpanka) Tta/abo rmuaTtocmpoMokHicTe poGoromasus Kimienra ([lo3muanpHuka), B
OJIHOCTOPOHHBOMY MOPS/IKY BiIMOBHTH BiJl HaIaHH: HOCITYT 32 J[oroBOpoOM.
TlosnmuansHuk nopydae banky mpu HacTaHHI TepMiHIB BHKOHAaHHS Horo 3000B's3aHb mo cruiati OBepapadry, HapaxOBaHUX
MPOIIEHTIB, KOMICiH, TeHi Ta IHIIMX IUIATeXIB, mepemdadeHHX JloroBopoM, moramieHHs 3a0oproBaHocTi 3a JloroBopom,
CIHCYBaTH KOLITH 3 MOTOYHHUX, KAPTKOBHX, JCMO3UTHHX paxyHKiB [To3uyanpHUKa B HALIOHAJBHINH BamioTi, Bigkputux y ITAT
«AB «PAJJABAHKY, a Takox 3a paxyHok OBepapadTy — y po3Mipi 3a00proBaHocTi, BU3HaueHOT 3riJiHO yMOB JloroBopy.
[Tlignucanusm 3asBu Ha npuenHaHHs [lo3uuanbHUK Hajae No3Bin BaHky HamaBaTté iH(OpMALil0 MPO BCTAHOBJIEHUI JIMIT
oBepapadTy, HaragyBaTH Mpo HEOOXiAHICTh BUKOHAHHS 3000B’s13aHb 3a UM JIOroBOpoM, B TOMY YHCII IULIXOM Tele(OHHHX,
(axcuMiIbHUX 3ac00iB 3B'SI3KY, BI3UTIB, €JICKTPOHHHMX MOBiIOMIEHb 3acobamu IHTepHeT Ta SMS-noBizoMieHb Ha MOOUIBHHMI
tenedoH. [lo3nyanpHUK Hece BIAMOBINANBHICT 32 HAJaHI Ui 3B 3Ky PEKBI3WTH, 3a3HadueHi y JloroBopi, a TAKOXK BCi PUBHKH Y
3B’5I3Ky 3 HEMOBIIOMJICHHSIM, HECBOEYACHUM TTOBIIOMJICHHSIM TIPO X 3MiHY.
Bank mMae mpaBo y Oynp-sKuil 9ac BiICTYNUTH BiJl CBOIX TpaB Ta 00OB’SI3KIB 3a I[UM JIOTOBOPOM Ha KOPUCTh TPEThOI 0COOH, TIPH
1poMy minnucanHsM JloroBopy Ilo3nuaibHHUK HaJia€ CBOIO 3ro/ly Ha TakKe BiJCTYIUICHHS Ta JOJATKOBE ITOTO/DKCHHS YTOAW HPO
BincryruieHHs 3 [lo3n4yanbHUKOM He MOTpiOHE. YMOBH Takoro BiACTYIICHHS BCTaHOBIIIOIOTHCS YroIor0 Mik baHkoM Ta TpeThoro
0c00010 3 I0JepIKaHHIM BUMOI YHHHOTO 3aKOHOJABCTBA. [103MUaNbHUK HE Ma€ mpaBa BiICTYIUTH CBOI MmpaBa Ta 000B’S3KH 3a
LIM JIOTOBOPOM TPETiii 0co0i.
3a TpU IHI 10 AaTH 3BUIBHEHHS 3 MOTOYHOTO Micist po6oTu [lo3ndanbHUK 3000B’SI3y€ThCS MOBIIOMUTH TPO TaKe 3BLUIBHEHHS
Bank ta moracutm 3aboproBanicTe 3a OBepapadToM. Y Oynb-fKOMy BHUIAJKy 3a00pTrOBaHICTH MOBHHHA OYTH IOTamleHa HE
mi3Hie 7-ro AHA michs 3BibHeHHS KitieHTa 3 mocanu, sIKy BiH 3aliMaB Ha MiANPHEMCTBI, 3 kUM y banka yknaneno Jlorosip Ha
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o0ciyroByBaHHs 3apIuiatHoro npoekty. Henposenennsi pospaxynkiB mix Kiientom (ITozuuanbHukoM) Ta poOOTOAABLEM HE €
Mi/ICTaBOIO [UISl HEBUKOHAHHS a00 3aTpnMKy BukoHaHHs Kimienrom (ITo3uuansHIKOM) rponroBux 30008’ s13aHb nepes bankom.

B cemunennnit crpox nmosimomiaTH baHk mpo 3MiHy Micnst peecTpariii, MicIis IPOXKHBAHHS, €ISKTPOHHOI alpecH, KOHTAKTHUX
TenedoHIB Ta IHIMX 3aco0iB 3B'A3Ky, MiCI pOOOTH, OTPUMAHHS KPEIWTIB B IHIINX OaHKax, IPO MOPYIIEHHS KPUMiHAJIBHOL
cnpaBu npoTu [lo3uvanbHEKAa Ta MPO IUBITEHO-TIPABOBI CyNEpedKkH 3a ydacTio [lo3WdanbHHKa, SKi MOXYTh YCKJIQIHHUTH
BUKOHAHHS HUM 3000B’s13aHb 3a UM J[orOBOpOM.

11. BIANOBIJAJIBHICTB CTOPIH TA NOPAJOK BUPIIIEHHSI CYIIEPEYOK

CTOpOoHH HecyTh BIAIOBINAJBbHICTH 32 HEHAJIEXKHE BHKOHAHHS CBOiX O0OOB'A3KiB, mependaueHunx uuMm Jlorosopom Ta
3aKOHOJJaBCTBOM Y KpaiHH.

Koskna 31 Cropin 3060B'13aHa y ToBHOMY 00cs131 BiqmkoayBaT iHmii# CTOpoHi 30MTKH, 3aBaHi HOPYIIEHHAM I1b0T0 J[oroBOpY.
3a HecBoevacHe NMOBepHEHHs1 baHky mommikoBo 3apaxoBaHmx Ha PaxyHok Kiienra xomris, KiieHt crmadye banky neHro B
posmipi 0,1% Big cymMm HENOBEpPHEHHX KOINITIB 3a KOXHUH JE€Hb NPOCTPOUYEHHS, NOYMHAIOYM 3 YETBEPTOro AHS BiA JaTh
OTpUMaHHA TOBiZOMICHHS Bil baHky a0o OaHKy-TUIATHHKA NPO 3IIMCHEHHS MOMUJIKOBOTO ITI€peKasy, IO IHS MOBEPHEHHS
TPOILIOBUX KOIITIiB BKJIIOYHO.

3a HecBO€uacHE BUKOHAHHA IUIATDKHUX JopydeHb KitieHTa Ta y pasi HasBHOCTI NMpoBHHM BaHK Hece BiINOBiAANbHICTH 3TiAHO
JII0Y0ro 3aKOHOJABCTBA.

Banx ne Hece BiamoBimameHOCTI mepen Kiienrom 3a cymepeukn Mik Kiientom i Toprosumem/6ankom, mo npuiimae Kaptky,
30KpeMa, 3a CyNepeuky, 10 BUHUKAIOTh Y 3B'3Ky 3 HU3BKOIO SKICTIO TOBapy abo obGcimyroByBaHHs. baHk He BinoBinansHUit 3a
ToBapu (poboTH, mociyru), Hanasi Kitienty Bignosiganm Toprosuewm, Ta He BigmkonoBye KimieHTy Oyap-siki BUTpaTH Ta 30UTKH,
III0 MOXKYTh CTaTHCh y KiTieHTa B TaKUX BHIAIKaX.

Bank He Hece BiamoBigansHOCTI epen KimieHToM 3a KOH(IIKTHI CHTYAIlii, 10 MOKYTh BUHUKHYTH Yy 3B'A3KY 3 BiiMOBOrO KitieHTy
B npuitomi Kaptku amst omatu ToBapis (po6it, nociyr) y Toprosuis.

Bank He Hece BimmosimampHOCTI mepen KiieHToM y BHMaaKy, Km0 mopymeHHsS bankom 1poro /loroBopy cramo Haciiakom
TeXHIYHUX 300iB y poOOTi amapaTHMX 1 HporpaMHHUX 3aco0iB, sKi 3a0e3meuyloTh MpoBedcHHsA omepamid 3 Kaprkamu
(BiIKITIOUCHHS/TIOMIKOKEHHS €IEKTPOKUBIICHHS 1 Mepex 3B'3Ky, 3001 IPOrpaMHOro 3a0e3NedeHHs MPOIECHHTOBOTO LEHTPY,
TexHi4Hi 3001 y po6oTi kaHaiiB 3B'13ky MIIC i iHmmi curyanii), siki cTanucs He 3 BUHU baHKy.

bank He Hece BiINOBIAATBHOCTI 3a Te, IO HAMpaBJICHA HAa BKa3aHy y 3asBi Ha MPUETHAHHS TOIITOBY a00 €ICKTPOHHY ajapecy,
TenedoHHMIA HOMep iH(OpMallis MOKE CTATH BiJIOMOIO TPETIM 0C00aM, SKIIO TaKi 00CTaBUHHM BUHUKIIM HE 3 BUHH baHKy.

KitieHT Hece BiANOBINANBHICTD 3a BCi omeparii, 0 CYIPOBOKYIOTHCS aBTOPHU3ALI€l0, JO MOMEHTY HajaHHs baHky 3asBu mpo
OyokyBaHHS KOIITIB Ha KapTkoBOMy paxyHKy, Ta 3a BCi omepallii, 10 HE CYNPOBODKYIOTHCS aBTOPH3ALIEI0, 10 MOMEHTY
noctaHoBku KapTku y Cromn-crmcoxk.

Kirient Hece Bci pu3nky, MOB's3aHi 13 3A1HCHEHHSIM OIepalliif TpeTiMu ocobamu (3 Bizoma abo 6e3 Bimoma Kitienra) y pasi Brpatu
Kaptku 1o momenTy ozxepxanns bankom nmosigomiieHHs npo ii Brpary.

Ipnennannsam mo uporo JloroBopy KiieHT miaTBepikye, o BiH y MOBHil Mipi 03HaHOMIEHHMI 3 BUMOTaMH 3aKOHOJABCTBA
VYxpaiau, y ToMy uncii 3i 3microM cr. 190 Ta cr.222 Kpuminansaoro Konexcy Ykpainn «lllaxpaiictBo» Ta «lllaxpaiictBo 3
(inaHcoBUMH pecypcammy, 3akoHOM Ykpaiuu «[Ipo 3amoGiranHs Ta npoTuAilo Jeramizanii (BiAMHBaHHIO) TOXOMIB, OTPUMAHUX
3JI0YMHHUM IIUIIXOM 200 (piHaHCYBaHHS TEPOPUIMY».

KrieHT Hece mepcoHanbHY BiIIIOBIZANBHICTD 32 JOCTOBIPHICTHh JaHUX, MOJaHUX A0 baHKy, a TakoXk 3a cBO€dacHe, IIOBHE Ta
HaJIe)KHE MOBIIOMJIEHHS Y BUTIAJKY 3MiHH TaKUX JIaHUX.

12. ®OPC-MAXKOP

Bank i KiieHT 3BUILHAIOTHCS BiJ MAilHOBOI BiINOBIaALHOCTI 32 HEBUKOHAHHS a00 HEHaJIEKHE BUKOHAHHS 3000B'sS3aHb 33 LIUM
JloroBopowm, SIKIII0 BOHO BHKJIMKaHO (hakTopamu HerepeOopHoi cuin (hopc-MakopHUMH 00CTaBUHAMH), TOOTO Ha3BUYAHUMH i
HEBIZIBOPOTHUMH OOCTaBMHAMH, y TOMY YHCIIi, ajle¢ He BHKIIOYHO, CTHXIHHMMHM SIBUIAMH, BOEHHHMH JiSMH, aKTaMH OpTaHiB
Jiep KaBHOI BJIaIH.

IIpu BuHHMKHEHHI (hopc-MaxkopHUX 00cTaBuH bank Ta/abo KimieHT moBWHHI MpOiH(GOPMYBAaTH OAWH OJHOTO MPOTATOM 7 (cemm)
KaJIeHAapHUX JHIB y OyAb-SKUI MOCTYHMHHH croci0. Y BHIAAKY BiICYTHOCTI MOKJIMBOCTI 3MiHCHEHHS TAKOTO MOBITOMIICHHS y
3a3Ha4eHuil TepMiH, CTOpOHA, y SKOI TPAmmwiInCh (GOpc-MaKOpHI OOCTAaBHHH, TOBIIOMIISE€ iHITY HETaifHO IMicCId BUHHKHEHHS
MOXIIUBOCTI [UTs IOBimoMIIeHHA. [H(opMamis MOBUHHA MICTUTH JaHi PO XapakTep 0OCTaBHH, TAaKOK MPHUYUHHUHN 3B'SI30K Mik
TaKUMH 00CTaBUHAMH Ta BUKOHAaHHAM bankom abo KitieHToMm cBoiX 3000B's13aHb 3a 1iiM J[oroBopoM.

HeBukoHanHs 3000B's13aHHs, 3a3HaueHoro B m.12.2 JloroBopy, mo36asnse bank a6o KiieHTa, 1110 3HAXOMUTHCS MiJ] BIUIMBOM
00CTaBUH HemepeOOPHOI CHJIH, MpaBa MOCHIATHUCS HA TakKi OOCTaBMHH SK Ha MIJCTaBU 3BUTBHEHHS Bill BIAMOBITAIBHOCTI 3a
HEBHKOHAHH: 3000B'13aHb 32 JloroBopoM.

13. IHIII YMOBH

CropoHH Ge3BIIKINYHO MiATBEPMKYIOTh, Mo neil Jorosip CTOpOHM yKJIANH, y TOMY YHCII, Ha MiACTaBI IMPHHINILY «CBOOOIH
JIOTOBOpY», BH3HaueHoro cT. 6 ta 627 LluBimeHoro Konekcy Yxkpainnm. CTOpoHHM Takok O€3BIIKINYHO MiATBEPAXKYIOTH, IO
TOJIOXKEHHS 11b0T0 JIOroBOpY € pO3yMHHMH Ta CIIPaBeINBHMH.
SIkumio iHOIMHA TOPSAAOK 3MiHM OKpeMuX yMoB Iboro JloroBopy He mependaueHuii M JloroBopom, CTOpOHH MOrOAWIIH
3aCTOCYBaHHsI HACTYITHOTO MOPSAKY 3MiHM Ta/abo nonoBHeHb yMOB JloroBopy (B T.4. Tapudis):
He mi3ninte Hix 3a 30 (TpUALSTE) KaleHIapHUX JHIB [0 3allPONOHOBAHOI IaTH BHECEHHS TaKUX 3MiH Ta/abo nonoBHeHb baHk
po3Millye  BIANOBiZHE  MOBiMOMJIEHHs Ha  odimiiiHomy — BeO-caiiti  baHKy 3a  €IEKTpOHHOIO  aJIpecoro:
http://www.radabank.com.ua.
Kiient npuiimae Ha cebe pu3HMKH Ta OOOB'SI30K CaMOCTIHHO BiJCTEXKYBAaTH HASBHICTH/BIACYTHICTh MOBIIOMIICHb BaHKY mpo
3MiHy Ta/abo momoBHeHHS yMoB JloroBopy Ha odimiiHOMy BeO-caiiti baHKy 3a €JIEKTpOHHOIO  aIpecoro:
http://www.radabank.com.ua.
B pasi, skmo Kmient nporsirom 30 (TpualsITH) KaleHAApHUX IHIB He 3BepHYBCs 10 baHKy 3 MpOMO3MLi€l0 Mpo po3ipBaHHSI
1poro JloroBopy, BBaKaeThesl, O Hpomno3ulis banky BigqHocHO 3MiHu ymoB JloroBopy mpuiiHsata KiientoM BinmosinHO 1o
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vyactuuu 3 crarti 205 [{uBinbHOro Koaekcy YKpaiHH i BiH MOTOPKYETCS 13 3aIIPONIOHOBAHUMH 3MiHaMK/JIOTIOBHEHHSIMH YMOB

JloroBopy (B T. 4. Tapudamu). Bkasanuii B 1iboMy myHKTi JloroBopy HOpSIOK 3MiH YMOB I[bOTO J[OTOBOpY 3aCTOCOBYETHCS Y

BUIIA/IKaX, SKIIO IHIINH ITOPSIOK HE BCTAHOBJICHUH OyAb-SIKMMH IHITMMH yMOBaMH I{50r0 JloroBopy.
Bynp-siki noBimoMiIeHHS Ta TOKYMEHTH, siki KitieHT 3000B's13aHnit HanaBatu banky 3riqHo ymoB nporo JloroBopy, HOBHHHI OyTH
BUKJIQJICHI B MICHMOBIH (hopMmi, Ta OyIyTh BBaKATHCh HAJaHUMH HAJICKHUM YHHOM, SIKIIO BOHHU HAMICIAaHI PEKOMEHJIOBAaHUM
mctoM, abo mocraeneni KiientoMm ocobucto 3a ampecoro: 49000, m. JIHimpomeTpoBChbK, Byl. MOCKOBChKA, 5 Ta HPUHHATI
cexpetapeM banky abo mpaIiiBHUKOM BigmoBigHoro miapo3naity banky. IloBimomnenns Kimienta 3a JloroBopoM 3aiHCHIOIOTHCS
a00 eJIEKTPOHHOIO MOMITOI, 300 SMS-TIOBiTOMIIEHHM, a00 IUIAXOM HANpaBJICHHS MOBIIOMJICHHS MUCHMOBO PEKOMEHIOBAHUM
muctoM abo Tenmerpamoro. JlokymeHTH, siki HamawooThcsi bankom KirienTy 3rimHo ymoB mporo JloroBopy, BHKIAIalOThCS B
NUCBMOBIH (DOpMi Ta HAJCWIIAIOTBCS PEKOMEHIOBAaHMM JIMCTOM 3a MicumeM npoxuBaHHS KitieHTa, BkazanmMm y 3asBi Ha
npueaHanHs, abo HagaroThest KimieHTy ocobucTo 1mij gyac Horo 3BepHEHHS, SIKIIO iHIIE He IependadeHe M JJoroBopom.
Cropu Ta cynepedky IepefaroThCs Ha PO3IIILA CyLy B MOPSIKY, HependadeHOMy YHHHHM 3aKOHOJABCTBOM Y KpaiHH.
Vxnanennsm 1poro JloroBopy CTOpoHH, 30KpeMa Kepyroduch IPHUHIUIIOM <«CBOOOIM IOTOBOpY», Oe33amepedHo Ta
0e3BIIKIMYHO MIATBEPKYIOTH Te, o KiieHT 3000B’s13anuii (a baHk Mae mpaBo BHMaraTu BHKOHAHHS Takoro OOOB’S3KY)
CIUTATHTH/KOMITeHCYBaTh BaHKy y moBHOMY 00cCsi3i Bci Ta Oyzb-siki miaTBeppkeHi BUTpatu baHKy (He3anexHO Bif iX po3Mipy),
ski baHk moHece mig4yac Ta/abo y 3B 53Ky 3 peali3ali€ro CBOiX mpaB KpeauTopa 3a uuM JloroBopom, 30KpemMa, ajie He BHUKIIOYHO:
IpaBa Ha 3aXHUCT, [IpaBa Ha 33J0BOJICHHSA BUMOT baHKy 3a paxyHOK Oynp-skoro MaitHa Kiienrta. 3a3HaueHe cTOCyeThCs BCiX 0e€3
BUHATKY He3a00pOHEHHX 3aKOHOM IIUIIXIB 3aXHCTy BaHKOM CBOiX IIpaB Ta 3aKOHHUX IHTEPECIB, B TOMY YHCIIi, ajle He BUKIIOYHO,
MPOILIECIB: CTATHEHHS 3a00proBaHOCTI B CyZOBOMY MOpSAKy 3 KiieHTa, MpUMycOBOro BUKOHAHHS PillleHb, BUITAJKIB 3aTy4eHHS
Bankom abo iHmMMHE 0co0aMu OIiHIOBaYiB, HOTapiycCiB, Jep>KaBHUX BUKOHABIIB, OIOpO TEXHIYHOI iHBEHTapHU3alil TOIIO, TPETiX
ocib, sKi TMM YM IHIIMM YMHOM JONOMAaraTMMyTh/HaJlaBaTHMYTh IOCIYTH, CIPSIMOBaHI Ha 3aJOBOJEHHsA baHKOM CBOIiX
BUMoT/pearizanii baHkom cBoix mpaB (KOJEKTOPChKI KOMIIaHii, areHTCTBa HEPYXOMOCTi, pientopu, Opokepu, 36epiraui,
OXOPOHIIi, TPAHCHIOPTHI KOMIIaHii, BAHTAXXHUKHU TOIIO).
Hapmanusa xomTiB a71st moramenHs: 3a00proBaHocCTi 3a UM J{oroBopoM moBHHHO OyTu BHUKOHaHO KimieHTOM y TpomioBiit gpopmi
IUISIXOM TOTIBKOBOTO 200 0E3rOTIBKOBOTO PO3paxyHKy 0e3 OyIb-sIKMX 3aIiKiB UM BUCTABJICHHS 3yCTPIYHUX BUMOT TaKUM YHHOM,
mo6 baHk oTpuMaB HanexHy oMy CyMy KOIITIiB y MOBHOMY 00C:3i, 03 BHpaxyBaHHA 3 Hel OyIb-AKUX MMOJATKIB, MHUT, KOMICii
YH {HIIUX yTPUMaHb.
Ilpn HactaHHi cTpoKiB BHKOHaHHS aopydeHb Kiienrta Banky 3a mmm [loroBopom bank HaOyBae mpasa, a KiieHt nmum
6e3BinKIMYHO Nopydae baHKy caMocTiiiHO cricyBaTH 3 MOTOYHOro 4u KapTkoBoro paxyHKy, 10 BH3HAYCHWH y BiIIOBIIHIN
3asBi Ha PUEIHAHHS, TPOIIOBI KOIITH B PO3Mipi, HEOOXiTHOMY IJIsl BUKOHAHHS fopydeHb KitieHta 3a rium [loroBopom.
CTOpOHU TOMOBHJIHCS Ta MIMIUIM 3rOAH, 0 y pasi Hesroau KirieHTa i3 3mMiHeHUMH (HOBHMH) yMoBamu JloroBopy, KitieHT Moxe
MICEMOBO BHECTH MPOIIO3UIIIO PO 3MiHYy a00 po3ipBaHHSA I[bOT0 JJ0roBOpY, SAKIIO BiH MO30aBISETHCS MPaB, SKi 3BUYAHO MaB, a
TaKOX SIKIIO 3MiHEHi (HOBi1) yMOBH BHKJIIOYAIOTh YH OOMEXYIOTH BiINOBiAanbHICTh baHKy 3a mopyrneHHs 3000B'13aHHS a00 €
TaKUMH, SKi ABHO 00TsDKIUBI 11 KiienTa. KimieHT Mae noBecTH, 1o BiH, BUXOASYH 31 CBOIX i1HTEpECiB, HE MPUUHAB OM LIUX YMOB
3a HasBHOCTI Y HHOTO MOKJIMBOCTI OpaTH y4acTh y BU3Ha4eHHI yMOB JloroBopy.
V Bumazaky nopymeHHs (HEBUKOHAaHHs, HECBOE€JACHOTO ab0 HeHale)XHOro BUKoHaHHs) KitienTom ymoB nporo JloroBopy Kiient
Hajgae baHky mo3Bin Ha mepexady JOKYMEHTIB Ta iH(pOpMamii, MOB’s3aHMX 3 YKIAAEHHAM LbOro JloroBopy, iHIINX HasBHUX y
banka nokyMmeHTIB Ta iH(opMmamii, B TOMy YHCIi TaKHX, IO CTAaHOBJISITH OAHKIBCHKY TA€EMHHMIO, Oyab-sKUM (i3YHEM Ta
IOpUINYHAM 0co0aM 3 MeTOro peaiizamii mpaB baHka sk Kpeauropa, 30KpeMa, ajie He BUKIIOYHO, 0cobaM, sKi HaTaBaTUMYTh
Banky mociyru o cTarHeHHro 3a00proBaHoCTi 3a MM J{orOBOpOM, 3BEPHEHHIO CTATHEHHS Ha MailHO Ta 3/iHCHEHHIO 1HIIHX i,
MOB’sI3aHMX 3 peanizaliero mpaB banka 3a mum JJoroBopom.

14. CTPOK JIi JOTOBOPY TA IHIII YMOBHU MPUIIMHEHHSA BITHOCHH 3 KJIEHTOM

Lleii [loroBip BBaXKaeThCsl yKIAJEHUM 3 MOMEHTY miamucanHs bankom moxaHoi KiieHToM BigmoBinHOT 3asBM Ha NMpUETHAHHS i
Ji€e TIPOTATOM HEBU3HAYEHOTO CTPOKY 0 MOMEHTY 3aKpHUTTS BCiX paxyHKIB 3a iHiniatuBoro banky a6o KiieHrta, BiaKpHTHX
BIIMOBiTHO 10 11b0T0 JloroBOpy Ta BukoHaHHS CTOpOHAMHU CBOIX 3000B’s13aHb 3a I[M J[OrOBOpOM.
TToTouHMIt paxyHOK 3aKpUBAETHCS:
. 3a OaxanHsM KiieHta Ha mincraBi Horo 3asBu (B T.4. Y BHIAJKy HEIOTO/DKEHHS 3 BBEICHHSIM HOBHX TapudiB abo
BHECEHHSIM 3MiH JI0 11boro J[oroBopy), 3a yMOBH BiJICYTHOCTI I'POIIOBOi 3a00proBaHocTi nepen bankom;
y pasi cmepTi KitienTa (3a 3a1B0t0 TpeThOi 0COOH, 30KpeMa CIIaKOEMIIS );
3a pimeHHsM baHKy, y TOMy 4ucIi, ajge He BUKIIOYHO, Y BHIAQAKY BIIICYTHOCTI OIEpaliii Mo paxyHKy MIpoTsrom 12
MicsLiB nociie (KpiM omepariiii mo cruiati koMiciit banky), a6o sikio npotsrom 12 micsiiB He OyJa clutaueHa KOMICis
3a HajlaHi baHkOM mociyry, Ta Ha paxyHKY BiICYTHIH 3aJIMIIIOK.
V pasi HasBHOCTI miicTaB, nependadeHnx 1uM JloroBopom abo Ait0UMM 3aKOHOAABCTBOM YKpaiHH, bank po3pusae neit J{orosip,
nortepeanBiy KiienTta Oyap-akuM i3 mocTynHUX Ui baHky Ta 3a3HadeHuX y mpomy JloroBopi 3aco0iB: €IEKTPOHHOO MOIITOIO,
SMS-oBiTOMIIEHHSIM Y1 PEKOMEHAOBaHAM JIUCTOM. KITi€eHT MOBHHEH BiJIIOBICTH Ha MOBiJOMIICHHSI MPOTSITOM 45 (COpOKa IT'SITH)
KaJICHJAPHUX IHIB 3 MOMEHTY HAIpaBJIeHHsS HOMY TaKoTo IIOBiOMIJICHHS. Y pa3i HeOTpHMMaHHS BaHKOM BiImoOBiIi MPOTSTromM
3a3HAUCHOTO CTPOKY BBakaeThes, Mo KimieHT 3romeH 3 posipBaHHsM JloroBopy. Pusmkm HeoTpmManHS ab0 HECBO€YaCHOTO
OTpPUMaHHs TOBIIOMJICHHS, y T.4. BHACHIZOK 3MIHM ajpecH, HoMmepy Teie(oHy, elneKTpoHHOI azapecu KiieHTa Ta He
noBizomiieHHst mpo wi 3MiHu banky, Hece Kimient. Ilpu npomy KapTkosuii Ta/abo IToTounnit paxyHOK, BiIKpUTHIl Ha MifCTaBi
115010 J[oroBopy, 3aKpUBaETHCS 3TiJHO i3 BCTAHOBICHHMMH Y baHKy mpolesypaMu 3aKpUTTS paxyHKiB.
VY Bumaaky iHiuitoBanHs bankom abo Kiientom 3akpurts KapTkoBoro paxynky, bank anymioe Kaprtku, Bugani Kiienty Tta
JloBipernM oco6am B pamkax Jlorosopy.
3akputTss KapTkoBoro paxyHKy Ta moBepHeHHs baHkoMm 3ammmiky komrtiB 3 KapTkoBOTO paxyHKY 3iHCHIOETBCS Ha MiACTaBi
3asBu Kiienta abo 3 iHIIMX MiAcTaB, mependadyeHux uM J{oroBopom, micist 3akiHdeHHS 45 (copoka M'STH) KaJeHIapHHUX THIB
micnst moBepHeHHs 10 banky Kaptku, Bumanoi y pamkax manoro Jloroeopy. Y Bumaaky Biamosu Kitienra noBepuyt KapTky no
Banky, 3akputTs KapTKOBOro paxyHKy Ta MOBEpPHEHH: 3aJIMIIKy KOUITIB 3 KapTkoBOro paxyHKy 3/il{CHIOEThCS HA MiACTaBI 3asiBU
Kunienta abo 3a inimiaTuBolo Banky micist 3akiHueHHs 45 (copoka m'siTM) KaJeHJapHUX JAHIB 3 JaTH 3aKiHYeHHs CTPOKY il
Kaprku.
Lleit Joroip Moxxe Oytu posipBaHuii 3a moromxeHHsM CtopiH, Ta/abo B IHIIMX BHMOAKaxX, MepeAOAYCHUX YUHHUM
3aKOHOJABCTBOM YKpaiHu Ta MM J{oroBOpoM.



PEKBI3WUTHU TA IIIITNCU CTOPIH

Bank:
ITYBJIIYHE AKIIIOHEPHE TOBAPUCTBO «AKHIOHEPHI/IPT BAHK «PAJIABAHK»

IOpunnuna anpeca: Ykpaina, 49054, M. JIHIIpONIETPOBCHK,
np. Kiposa, 46, k/p Ne32001102600 B obnacnomy ynpasninHi HBY,
koj Oanky 306500, kon €APTIOY 21322127
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