@ MYBAIYHA MPONO3NLIA

PAAABAHK NAT «AB«PAOABAHK»

AKUMOHEPHbI BAHK

Ha yKnaaeHHA [JoroBopy KomnsekcHoro 6aHKiBcbKoro ob6cnyrosyBaHmnit GisnyHmx ocid

NYBNIYHE AKLIOHEPHE TOBAPUCTBO «AKLIIOHEPHUI BAHK «PALABAHK» (nani 3a Tekctom - BaHK)
BianoBigHo Ao cT. 641 LnsinbHoro Kogekcy YkpaiHu oronowye MNybniyHy nponosuuito Ha yKnageHHa [orosopy
KOMMNAEKCHOro 6aHKiBCbKOro obcyrosyBaHHA GisnyHUX 0ocib (Hagani - MybniuHa npono3uia) 3 MeTor HaaaHHA
OaHKIBCbKUX MOC/AYr, YMOBW i NpaBuna HafaHHA SIKMX BU3Ha4yeHi y [loroBopi KOMMNAEKCHOro 6aHKiBCbKOro
obcnyroByBaHHA $isnyHMX ocib (Hagani - Jorosip).

Hdana [ybniyHa npono3uuia po3miwleHa Ha calTi  baHKy 3a  eNeKTPOHHOW  aapecoto:

http://www.radabank.com.ua/ (Hagani - cait baHKy), Habupae YUMHHOCTI 3 AaTV i ONPUAIOAHEHHA Ha CaWTI
BaHKy Ta Aie A0 AaTM ONPUAOAHEHHA 3aABU NPO BigKAMKaHHA NybniyHoT npono3uuii Ha canTi baHKy.
BaHK, aitoum Ha niactasi cT. 641 Ta 644 LuMBinbHOro Kogekcy YKpaiHuM, 3BepTaeTbcs 3 uieto [ybniyHoO
nponosuuicto Ta bepe Ha cebe 30608B'A3aHHA nepes GisUUHUMKM ocobamu, AKi Ti NpUAMYTL (aKUenTyioTb),
HagaeaTh BaHKIBCbKi Nocayrn B NopsaaKy Ta Ha ymoBax, nepeabaveHmx [oroBopom 3a BCTaHOBAEHUMU baHKom
Tapudamm, aki onpuntogHeHi Ha canTi baHKy.

AKuenTtyBaHHA gaHoi [y6niyHoi nponosuuii 34iACHIOETbCA 33 ajpecamu  Micue3HaxoAXKeHHs
BiJOKPEMIEHNX MNiapo3ainie baHKy, nepenik AKMX ONpPUAOAHEHWM HA canTi baHKy, WAaxom noAaHHA
BiAnoBigHOT 3asBKW Ha NPUEAHAHHA A0 [loroBopy KOMMAEKCHOro 6aHKiBCbKOro ob6cnyrosyBaHHA $isUYHMUX OCi6O
(Hapani - 3asABa Ha npuWeEAHaHHA), WabnoH fAKoi € HeBig'emHum [JoaaTkom Ao [loroBopy Ta mMoxe 6yTu
OTPUMaHMM ANA 3aNOBHEHHA Y BiJOKpeMaeHuMX Nigpo3ainax baHky.

MpaBuna KopuUCTyBaHHA NAaTiKHOK KapTKoto baHKa Ta iHwWumu nocnyramu banky, Tapudwm baHKy Ha
obcnyroByBaHHA KiieHTiB-di3MYHUX 0cCib, 3asBa Ha NpueAHaHHA A0 [loroBopy KOMMNAEKCHOro 6aHKiBCbKOro
obcnyroByBaHHA ¢isnyHMx ocib (BIAKPUTTA | OBCNYTOBYBAHHA NMOTOYHUX PAXYHKIB, WO MEPEABAYAE
BMKOPUCTAHHA CMELIANBHOIO MJATIXKHOIO 3ACOBY (M/JIATIKHUX KAPTOK) B HALIOHANBHIA TA
IHO3EMHIM BANIOTI), 3asBa Ha npueaHaHHA A0 [JOroBopy KOMMAEKCHOro 6aHKiBCbKOro 06C/ayroByBaHHA
$isnynmx oci6 (BIAKPUTTA TA OBC/TYTOBYBAHHA MOTOYHMUX PAXYHKIB B HALIOHA/IBHIMA TA IHO3EMHIN
BANIOTI), 3asBa Ha npueaHaHHA Ao [oroBopy KOMMNIAEKCHOro 6aHKiBCbKOro 06cnyroByBaHHA ¢i3vUHUX OcCib
(MOCNYTN «WEB-BAHKIHT 1A NMPUBATHUX KNIEHTIB»), 3anaBa Ha npuegHaHHA A0 [loroBopy KOMMIEKCHOro
6aHKiBCbKOro ob6cyrosyBaHHA ¢isnyHux ocib6 (OBEPAPA®T ANA KAIEHTIB, AKI OBCNYITOBYHOTbCA B PAMKAX
3APMNIATHUX MPOEKTIB BAHKY TA BJIACHMKIB MEHCIMHUX KAPTOK), 3asBa Ha npueaHaHHa o [orosopy
KOMMNJIEKCHOTo 6aHKiBCbKoro ob6cnyroByBaHHA ¢isnuyHux oci6 (PETY/IAPHI MAATEMI), KapTka i3 3paskamu
nignucis, YMoBuM HagaHHs Ta ob6cnyrosyBaHHs OBEPAPADTY A/1A KNIEHTIB, AKI OBC/NTYTOBYHOTbCA B PAMKAX
3APMNIATHMX TMPOEKTIB BAHKY TA BJIACHMKIB MNEHCIMHUX KAPTOK, YMOBW HALAHHA TA
OBCNYTOBYBAHHA OBEPAOPADTY ON1A KNIEHTIB, AKI OBC/NYTOBYHOTbCA B PAMKAX 3APM/IATHUX MPOEKTIB
BAHKY, TA BNACHUKIB MEHCIMHUX KAPTOK ([JoaaTok 1), 3asBa Ha npueaHaHHA A0 [oroBopy KOMMAEKCHOro
6aHKiBCbKOro obcnyrosyBaHHa ¢isnuHmnx ocié (BIAKPUTTA TA OBC/IYTOBYBAHHA AENO3UTHUX PAXYHKIB B
HALLIOHAJIbHIA TA IHO3EMHIM BAJIKOTI), 3aaBa Ha npueaHaHHA A0 «[oroBopy KOMMIEKCHOTO H6aHKiBCbKOro
obcnyroyBaHHA isnyHUX 0CiB» (Biakputta Ta ob6cnyroByBaHHA  KpegMTHOI KapTKM 3 BigHOBAOBA/bHOW
KpeanTtHoto nidieto y popmi osepapadTty), YMOBM BiaKpUTTA Ta 06CYroByBaHHA KpeguTHUX KapToK (JoaaTtok 2)
pa3oM CKNaLaloTb EAMHUIA AOKYMEHT - JOrosip KOMNIEKCHOro 6aHKiBCbKOro ob6cyroByBaHHa ¢isnyHmX ocib.

Ha Bumory BaHKy KnieHT-disnyHa ocoba (mani 3a Tekctom — KnieHT) 3060B’A3aHMIA HAAaTU [AOKYMEHTU i
BifloMOCTi, HeobxiaHi ana 3'acyBaHHA Moro ocobwu, cyTi AianbHOCTI, ¢piHaHCOBOro cTaHy. Y pasi HeHadaHHA
KnieHTom HeobxigHMX AOKYMEHTIB 4M BiZomoCTeNn abo YMWCHOrO HaAaHHA HemnpaBAMBMX BiLOMOCTEN LWWOA0
cebe, abo y pasi HesaBKM KnieHTa 3 mMeTOl0 OHOBAEHHA iaeHTUdIKALIMHUX AaHMX BaHK mMae npaBo BiAMOBUTU
KnieHTy B Moro o6cnyrosyBaHHi.

I'onosa IlpaBainus C.b. CrosinoB



http://www.radabank.com.ua/

JOTI'OBIP
KOMIIVIEKCHOT'O BAHKIBCBKOI'O OBCJIYI'OBYBAHHSA ®I3UYHUX OCIb

1. BU3HAYEHHS TEPMIHIB, IO 3ACTOCOBYIOTbHCS B JOI'OBOPI

ABTOpH3aNis — Ipoleypa olep>KaHHs J03BOJIY Ha IPOBENICHHs orepaii 3 BHKOpHCTaHHAM KapTku.

Axnent — BunHeHHS KiieHTOM niif, mo cBiguate npo npuitHATTs Kiienrom IlyGumivnoi npomo3umii banky Ha yxmanenHs JloroBopy
KOMIUICKCHOTO OaHKIBCHKOTO 00CITyroByBaHHS (i3MYHHMX 0cCi0, a came: momaHHs KilieHTOM 3a MicIle3HaXOPKEHHSM BiJOKPEMIICHUX
migpo3niniB baHky, mepemik sSKWX ompHIronHeHMH Ha caiiTi baHKy 3a enekTpoHHOI0 anpecoro: www.radabank.com.ua, 3asBu Ha
npueaHaHHA 10 JloroBopy KOMITIEKCHOTO OaHKIBCHKOTO 0OCIYTOBYBaHHS (i3U4HUX 0ci® ab0 HOro YacTKH.

AyTtenTugikauis — e nepeBipka J0CTOBIpHOCTI npen'siBieHUX KitieHToM U1 npoBeaeHHs i1eHTuikaii JOKyMeHTiB.

Bank — IIYBJIIYHE AKIIOHEPHE TOBAPUCTBO «AKLIOHEPHUI BAHK «PAJIABAHK», (ckopoueno - IIAT «Ab
«PAJIABAHKY).

Bank-ExBaiip — ynoBHoBaxeHuii bank — wien miatikaoi cuctemu (MIIC, BHyTpimHbOAEpkaBHOI ab0 JIOKAIBHOI), MO 3IHCHIOE
JISTTBHICT IIOJO TEXHOJIOTIYHOTO, iHpopMaliifHoro o0cayroByBaHHss TOProBIliB Ta BUKOHAHHS PO3PAaxyHKIB 3 HHUMH 32 ONEpalisiMH, SIKi
3ificHeHi i3 3actocyBaHH;IM KapTox abo iX pexBi3uTiB.

Bank-EmitenT — ynoBHOBaxkeHWH bank — wien miatikaoi cuctemu (MIIC, BHyTpimHBOIEep)kaBHOI a00 JIOKAIBHOI), IO €MIiTyBaB
(BumyctuB) KapTky Ta BuaaB i 3aKOHHOMY JI€pKaTeI0 Ha JOTOBIPHUX IiZiCTaBaXx.

Bankomar (0aHKiBChbKMil aBTOMAT camM000C/IyroByBaHHs) — INPOTPaMHO-TEXHIYHUI KOMIUIEKC, IO Ja€ 3MOry aepkaTtenmo Kaprtku
(Kitienty) 3midicHATH caMOOOCITyTOBYBaHHS 3a ONEPAIlisIMH 3 OJICPKAaHHS KOIITIB Y TOTIBKOBii (hopMi, BHECEHHS iX IS 3apaxyBaHHS Ha
BignoBigHi KapTkoBi paxyHku, ozmepxaHHs iHpopmarii moao crany KapTkoBHX paxyHKIB, a TaKOX BHKOHATH 1HII Omeparii 3TifgHo 3
(YHKIIOHATBHUMH MOKJIHBOCTSIMU IIbOTO KOMILIEKCY.

Bruran/CtpoxoBuii Brirag - xomrtu B TOTiBKOBiH a6o 6e3roTiBKoBii ¢opmi y BamoTi YkpaiHu abo B iHO3eMHIH BaJIIOTI, SIKi 3aydeHi
0aHKOM Bij BKJIaAHMKA (200 sIKi HaAIMIUTH U1 BKJIAJHMKA) HA yMOBaX JIOTOBOPY OAaHKIBCHKOTO PAaXxyHKY;

Bumucka — 3BiT npo cran KapTkoBoro paxyHKy Ta pyX KOIUTIB 3a IEBHUH IepioJl, SKUi HanaeTbcs bankoM BiacHUKY paxyHKy.
Bunaropoaa Banky — cyma 30008'13aHp BiiacHuKka paxyHKy 3 oIulaTé BCTaHOBJIeHMX baHkom mart 3a otpuMani [lociyru, nmepenbadeHi
Tapudamu.

ButpaTtHuii JimMiT — rpaHIYHA CyMa KOIUTIB, sKa AocTymnHa KitieHTy 1uis 31iliCHEHHS onepalliii 3 BUKOpucTaHHsIM KapTku i 00UUCTIOEThCS
SIK CyMa 3aJIMIIKY KOIITiB Ha PaxyHKy (IUTIOC BCTAaHOBJIGHUH JIMIT oBepapadTy, y pa3i HOro HassBHOCTI) 32 MIHyCOM CYMH aBTOPH30BaHUX,
are He BimoOpaxxeHnX Ha PaxyHKy omepauiii.

Bepudikanis Kiienta — npouenypa nepeBipku nepconanbHux nanux Kiienra 3 Bukopucranusm I1IH-koxy, miamucy, KOmoBHX CIIiB
(um¢p) abo AJOKYMEHTIB, IO TOCBIAIYIOTE 0CO0Y.

Bix’emHumii 3aJMIIOK — KPEIUTOBHI 3aJMIIOK, SKHH BHHHKAE MO paxyHKy KiieHTa y BHIaAKy IEpeBHUIICHHS BHTPATHOTO JIMITY i
00JTIKOBY€EThCS y OaHKY JI0 HOTO MOBHOTO MOTAIIICHHS .

BuaachHuk paxynky — KiieHT, siskomy baHK BiIKpHB paxyHOK Ha OCHOBI 3aIlIOBHEHOI HAJIEKHHM YHHOM 3asBHU-aHKETH Ha MPHEIHAHHS IO
JloroBopy KOMIIIEKCHOTO OaHKIBCHKOTO 0OCIYTOBYBaHHS (hi3WIHUX OCi0.

Brpara/kpanizkka Kaprkm — Oyne-sxe BuOytTs Kaprtkum i3 BonominHs BnacHuka paxynky/KiieHTa BHacmifox nmiii TpeTix oci0,
HenOanocTi camoro BiacHuka paxyHky/KimieHTa, Oyap-SKAX IHIIUX TPUYUH Ta/ad0 OTPUMAaHHS TPETHOIO 0C000I0 iH(popMaLii Ipo HOMEp
Ta cTpok aii KapTku ta/abo npo KoayBaHHS MarHiTHOI cTpiuku kapTku abo npo [TIH-kox Kaptku.

JlebeTHO-KpeINTHA cXeMa - ITaTKHA CXeMa, sKa rependavae 3/iiCHEeHHs omepaliii 3 BUKOpUCTaHHAM KapTku B Mekax 3aJIHIIKy
BJIACHUX KOIITIB, sIKi 00JIIKOBYIOThCSI Ha KapTKOBOMY paxyHKY, a y pa3i IX HeIOCTaTHOCTI UM BiJICYTHOCTI — 3a paxXyHOK HaJjaHoro bankom
KpEIUTY.

Jeno3utHuii/Bkiaaauuii paxyHok — paxyHOK, SIKHH BikpuBaeTbesi bankoM KitieHTy Ha TOTOBipHIA OCHOBI [Uis 30epiraHHs TporieH, mo
nepenaroThes KiTieHTOM B ympaBiIiHHS Ha BCTaHOBJIEHHH CTPOK, abo 0e3 3a3HaueHHs TaKOTO CTPOKY, ITiJl BU3HAUCHHH MPOUEHT (AoXim) i
T ASTaI0Th TOBEpHEHHIO KUTi€HTY BiIOBIAHO O YWHHOTO 3aKOHO/ABCTBA YKpaiHH Ta yMOB JloTOBODY.

Jleno3uTHUIA paXyHOK HAa BUMOTY — JICTIO3UTHUH PaxyHOK SIKHH BiJKpUBA€THCS BKIATHUKY Ha OamaHcoBoMY paxyHKy 2620. Ha meii
paxyHOK MOBEPTAIOTHCS KOIITH BrilaHKKa y pasi BIACYTHOCTI MOXKJIMBOCTI HIepepaxyBaHHs KOIITIB Ha pPaXyHOK BKa3aHHUI BKJIaJHUKOM,
a0o BifCyTHOCTI Takoro paxyHKy y banky. [IpolieHTH Ha 3aJHMIIKK KOIITIB MO JEMO3UTHOMY PaXyHKY Ha BUMOTY HE HApaXOBYIOThCS.
JepxaTtens Kaprku — KiieHt, Ha iM’s1 sikoro emitoBano KapTky, Ta skoMy Ha 3aKOHHHX Ii/ICTaBaxX BHJIAHO Y THMYacOBE KOPUCTYBaHHS
Kaptky i [TIH-xox 10 Hei.

Histui, 110 BUKOHYIOTH NOJITHYHI (yHKIIT B MiKHAPOIHHUX OpraHi3adisix, - mocagoBi 0cOOH MI>XKHAPOJHUX OpTaHi3alii, Mo 001iMaroTh
a00 00iiiMaITi MIPOTITOM OCTaHHIX TPHOX POKIB KEPiBHI MMOCAIH B TAKUX OpraHi3amisx (IMpEKTOPH, TOJIOBHU MPaBIiHb a00 1X 3aCTYITHHKH)
200 BHKOHYIOTH Oy/b-siKi 1HIIN KepiBHI (QYHKIII Ha HAWBUIIOMY PiBHi, B TOMY YHCIIi B MDKHAPOJHUX MIKICP KaBHUX OpTraHi3allisaX, WICHH
MDKHapOJHUX MapjJaMEHTCHKUX acaMOIIel, Cy/I/Ii Ta KepiBHi MOCaJI0Bi 0COOHM MI>KHAPOJIHUX CYIB.

JloBipeHa ocoba — ¢isuuna ocoba, sika Ha mizacrasi goBipeHocTi KnienTta-BnacHuka paxyHKy, oopmiIeHOT y BCTAHOBJICHOMY 3aKOHOM
HopsiAKy, abo Ha iM's sikoi 3a 3asBoto Kirienta-BrnacHuka paxyHKy BuITyIieHo noaaTkoBy KapTky, mae npaBo po3nopsipkaTtucs KapTkoBuM
paxyHnkoM. JloBipeHiii ocobi BumyckaeTbes gonarkoBa Kaprtka, okpemuii KapTkoBuit paxyHOK He BiIKpHUBa€eThCSI.

HoroBip — weii J[oroBip KOMIIIEKCHOTO OAHKIBCHKOTO 00CITyroByBaHHs (pi3M4HUX 0Cib.

HonarkoBa kapTka — KapTka, emitoBana bankom Ha iM'st JloBipeHoi oco6u 3a 3asBot0 BracHuka paxyHKY 3 METOIO HaJlaHHs iHCTpyMEHTa
noctymy 1o KapTtkoBoro paxyHky BrnacHuka paxyHKy.

ExBaiipunr — nistipHICTh EkBaiipa momo TexHomorigHoro, iHdopmamiiHOro oOcimyroByBaHHS TOProBuiB (MiANPHEMCTB TOPTIBII 1
CepBiCy) 1 BUKOHAHHS PO3PAaxyHKIB 3 HUIMH 32 OIepallisiMH, SKi BUKOHaHI 3 BUKOpUCTaHHAM KapTok.

Enextponnuii minnuc (nagani EII) — nani B enekTpoHHIH (QopMi, fKi JOHAIOTHCS IO €JIEKTPOHHOTO JOKYMEHTY Ta MpH3HAYEHI IS
ineHTudikamii ocobu, 10 MiAMUCYE LeH JOKYMEHT.

Enextponnuii mugposuii ninmuc (magaxi ELII) — enexTpoHHUI MianMC, OTpUMaHK 32 Pe3yIbTaToM KPHITOTrpadhiuHOro NepeTBOPEHHS
Habopy eNeKTPOHHUX JaHUX, IKUH JOJAETHCS 10 IIOro Habopy abo JIOTIYHO 3 HUM MOEAHYETHCS 1 1a€ 3MOTY MiATBEPAUTH HOTO LiTICHICT
Ta igeHTHiKyBaTH 0co0y, IO MiANHUCYE el TOKYMEHT.

3a6oproBaHicTh 3a JloroBopom — 3a00proBaHicTb 32 OCHOBHUM OOproM, HapaXOBaHUMH IIPOLIEHTaMH, KOMICisIMH, MITpahaMu Ta MCHEI0
BIJITIOBITHO JI0 YMOB 1160T0 JlorOBODY.

3anumoK KomTiB HA KAPTKOBOMY PaxyHKY — cyMa komrtiB Kiienta Ha KapTkoBoMy paxyHKy, BKIIIOUalOUH HE3HIKYBAHUH 3aJIHIIOK,
3a0JI0KOBaHi, aje He CIHCaHi, KOIITH Ta JOCTYITHI KOIITH, 1[0 OOTIKOBYIOTECS Ha BiIIIOBITHOMY OaraHCOBOMY paxyHKy banka.
3apmiiaTHHH NMPOEKT — KOMIUICKC TOCIYT 3 BIAKPUTTS PaxyHKIB Ha KOPUCTh (i3M4HHX 0Ci0, 3apaxyBaHHS Ha PaXyHKH Ta BHIUIATH
3apoOiTHOT IJIATH Ta {HIIKX TUIATeXKIB 3 00Ky poOOTOAABIs, BiAMOBIHO 0 YUHHOTO 3aKOHOJABCTBA Ta JIOTOBOPY.

3apnuiaTHHI KapTKOBHIi PaXyHOK — HOTOYHHI PaxyHOK , IUIATDKHI ONeparii 3a sKuM MOXKYTh 3[iiiCHIOBAaTHCS 3 BUKOpUCTaHHIM KapTok,



BiZIKpHUTHIA Qi3u4HIN 0c00i B paMKaXx 3apIIaTHOTO HPOEKTY.

3asgiBa Ha mnpueAHAHHA 10 /lOroBOpy KOMILIEKCHOr0 OaHKIiBCHKOro 00cCayroByBaHHs ¢i3myHux ocid (Hagani - 3asaBa Ha
NPHETHAHHS) — CTAaHIAPTU30BaHHUI JOKYMEHT, sKuil BunaeTbest bankom Kitienty s odopmileHHs i mignUcaHHS 3 METOIO BCTAHOBIICHHS
a0o0 oHoBieHHs ineHTHGiKauniiHnx nanux Kiienta ta 3xiiicHenns akuenrtyBanus Kiienrom Ily6miunoi npono3unii banky Ha ykiagaHHs
JloroBopy KOMIUIEKCHOTO GaHKIBCHKOTO 00CITyroBYBaHHS (Di3NYHHX 0Ci0 IUITXOM NPHETHAHHS 10 Iboro JloroBopy abo HOro 4acTHHH.
Inentudikanisn Krienta — mpomnenypa BcraHoBieHHS ocoOu KiieHta Ha mifcraBi OpHTiHQIB JOKYMEHTIB a00 HAaICKHHM YHHOM
3aBIpeHMX KOl y pa3i Horo 3BepHEeHHs y migpo3ain banky, Ha migcTaBi KOZOBOTO CII0BA Ta OCOOMCTHX AAHMX (TAKUX SIK MPI3BHUINE, iM s
Ta 10 6aTHKOBI, JaTa HApOPKEHHs, Tomo) pK 3BepHeHHI Kimienra y Llentp Obcmyrosysanns Kiienris (I{OK), ITIH-koxy, CVV2/CVC2 -
MU 3I1MCHEHH] IIATDKHUX OIlepalliil Ta/abo oTpuMaHHs iHGOpMalli nmpo craH paxyHKiB KiieHTa, a TakoX iHIII METOIH ineHTUiKamii,
nepeadayeHi UM J{oroBopom.

IMnpuHTep — mpuCTpil, NpU3HAYEHUH U1 NEepeHeceHHs pelbedHUX pekBi3uTiB KapTku Ha ciin (manepoBUH JOKYMEHT, SIKHH
MiATBEPDKYE 3AIHCHEHHs omepariii 3 BUKOPHCTaHHAM IUaTkHOI KapTku 1 MicTHTh Habip DaHUX WIOJO wLi€i omepamii Ta PeKBI3UTH
riatixaoi KapTkn).

Inozemni my6aiuni aistdi - Gpi3uyHi 0cobn, sSIKi BUKOHYIOTH 00 BUKOHYBAJIH IPOTSTOM OCTaHHIX TPHOX POKIB BU3HA4eHI IMyOiiuHi (yHKii
B IHO3EMHHX JepXKaBax, a came:

IJIaBa Jiep>kaBH, KePIBHUK ypsy, MIHICTPH Ta IX 3aCTYITHHKH;

JeMyTaTH MapIaMeHTy;

TOJIOBH Ta WICHH NPAaBIiHb LEHTPAIBLHUX OaHKIB;

YIEHH BEPXOBHOTO CyIy, KOHCTHUTYLIHHOTO Ccyly a0o IiHIIMX CyIOBHUX OpraHiB, pilleHHA SKUX HE MiIJIATaloTh OCKAPKEHHIO, KPIiM
OCKap KEHHS 32 BUHATKOBHX OOCTaBHH;

HaJ3BUYaliHi Ta TOBHOBA)KHI ITOCIH, TIOBIPEHI Yy CIIpaBax Ta KEPIBHUKH IIEHTPATGHUX OPTaHiB BIHCHKOBOTO YIIPABIiHHS;

KepiBHUKHU aJMiHICTPAaTUBHUX, YIIPABIiHCHKUX Y HATJISIOBUX OPTaHIB AEepyKaBHHUX IMiAIPUEMCTB, IO MAIOTh CTPATETiYHe 3HAYCHHST;
KepiBHUKU KePiBHUX OPTaHiB IOJITHYHHUX MApPTil, IPEICTABICHUX Y apJlaMeHTi.

InTepHer — BcecBiTHA iH(MoOpMaliliHa cHCTeMa 3arajbHOrO JOCTYILY, sKa JIOTIYHO 3B'sA3aHa INIOOATFHHM aJIpecHUM MHPOCTOPOM Ta
6azyerbest Ha TCP/IP - mpoTokouti, BU3HaY€HOMY MIDKHAPOIHUMHE CTaHIapTaMH.

Kaprka (BIIK) — creniansHu#l TUIaTOKHAK 3aci0 y BHUTIISAL IUIACTHKOBOI a00 1HIIOTO BUAY KapTH, SKUH € IHCTPYMEHTOM JIOCTYITy IO
KaprtkoBoro paxynky BrmacHuka paxyHKy, a TaKO)X BHKOPHUCTOBYETHCS IUIA 3ilicHeHHs matixauX omepariil. BIIK, e BmacHicTio baHky.
Jo omnoro KaprkoBoro paxyHky moxe Oytu emitoBaHo nekinpka BIIK. V 3HauenHi omepauiii 3 BukopucranasaMm BIIK (mmaTixaNX
omepauiil) y upomy JloroBopi po3ymirotrbesi omepariii 3 BukopucTaHHsaM ycix BIIK, mo Bumymeni bankom mo KapTtkoBoro paxyHky.
Kaprka mMoxe OyTH NeOeTHOI0, KPeJUTHOI ab0o Ae0eTHO-KPEeANTHOIO, IepcoHi(ikoBaHO (i3 3a3HAaUYEHHSIM IMEHi Ha JIMIBOBIH CTOPOHI
Kaptku) abo HenepcoHigikoBaHo (03 3a3HaYCHHS IMEHI Ha JTUIBOBIH cTopoHi KapTkn).

KapTkoBuii paxyHOK — INOTOYHMH paxyHOK, IUIATDKHI omepamii 3a SKHM MOXYTh 3IiHCHIOBAaTHCS 3 BUKOpHUCTaHHsAM Kaptox i3
JOZIepKaHHSAIM BHMOI YMHHOTO 3aKOHOJABCTBA YKpaiHu Ta mporo JloroBopy. KaprkoBuii paxyHok BinkpuBaeTbcs bankom KitieHTy Ha
JOTOBIpHIH OCHOBI 3a HAasBHOCTI HaleKHHUM YHHOM odopmieHoi 3asBu Ha mnpuenHanHs KiieHta mo JloroBopy KOMIUIEKCHOTO
0aHKIBCHKOTO 00CITyroByBaHHS (i3HYHHX 0Ci0.

KiienT — ¢i3uuna ocoba (pe3naeHT/Hepe3naeHT), Ska KopuctyeTbes [locayramu banky BiamoBigHO 10 ymMoB mporo JloroBopy. Kimient
Moxxe Oyt BiacHukoMm paxyHky, Hepkarenem Kaptku, KopucryBaduem Toimo.

Kowmicist 3a o6cayroByBanns KapTkoBoro paxyHKy — KOMicCis, 1o crutauyerbest KiieHTOM 3a BiKpUTTS Ta BeaeHHs KapTkoBoro
paxyHKy.

Kpenurna 3a6oproBaHictb — 3a0oproBanicts Kiienta mepen bankowm, sika BuHukia y KiieHta Ha miacTtaBi Oyab-sKOTO JOTOBODY,
yknageHoro Mix Kitientom Ta bankoM, BHacinok sikoro KitieHT otpumaB Bif baHKy KpeUTHI KOIITH.

Kpenur, oBepapad 1, kpeaAuTHa JiHis, KpeAUTHHIA JiMiT, KpeauTHI KOTH — TpomoBi komTn banky, Hamani KiieHty y THM4acose
KOPHCTYBaHHS Ha yMOBax 3a0e3IeUeHHs, MOBEPHEHHS, CTPOKOBOCTI, TUIATHOCTI Ta IIIbOBOTO BUKOPHUCTAHHS Ha YMOBaX, Mepei0adyeHnx y
OKpeMoMy J0roBopi Mixk barnkom ta KiieaToMm.

Kpenutna kapTka — kapTka, 3a JonomMororo sikoi Kuient 3xivicHroe [InaTixkHi onepariii 3a KapTkoBUM paxyHKOM Ha YMOBaX BH3HAYCHUX
JloroBopoM 3a paxyHOK KPEIWTHHX KOIUTIB, siki Hamae BaHk B pamkax BimHoBmoBaisHO! KpemurtHoi miHil y ¢opmi oBepapadry,
BCTAHOBJICHHSI SIKOT MOXJIMBO Ha IiJicTaBi 3asBM Ha NMpHUEAHAHHS Ta 3roan/ pimeHHs banky. OOcnyroByBanHs KapTKoBOro paxyHKy, 10
SIKOTO BHIyIIeHO KpemutHy kapTky, 3filicHIOeThCs 3a JleOGeTHo-kpeanTHOI cxemoro. Bukopucranus KpenutHOT KapTKU peryimoeThes
YHHHUM 3aKOHOJABCTBOM YKpainu, [Ipasumamu MIIC i ymoBamu JloroBopy.

Kpenurtna ainisi y ¢popmi oBepapadpty — hopma KpeauTyBaHHS, 32 YMOBAaMH SKOi IiCJIS TIOBHOTO a00 YaCTKOBOTO IMOBEPHEHHS HATaHUX
Krienty xpeautHux komTiB baHk 3miiicHIoe Ha ymoBax JloroBopy mopampiie kKpeauTyBaHHs KilieHTa B MeXax BUIBHOTO 3aJHIIKY Ta
CTPOKY [ii JimiTy oBepapadry.

JlimiT oBepapad Ty — rpaHHYHA 103BOJIeHa cyMa 3aboproBaHocTi [lo3nuanpHuKa epe baHkoM 1o KpeauTy, M0 HagaeThes 3TiAHO IBOTO
JloroBopy ab0 OKpeMo YKJIaJ€HOTO JOr0BOPY PO BCTAHOBJICHHS JIMITY OBepApadT Ha IUIATIKHY KapTKy.

MIIC — mixxaapoani miatixHi cucremu Visa International ra MasterCard International.

Mo6inbHuit npucTpiii - mianner abo cMapTdhoH 3 gocTyrnoMm a0 Mepexi Internet na 6a3i onepauiitnoi cucremn i0S abo Android.
Hanionanbui my6uiuni aisai - ¢i3uuni ocoOw, siki BUKOHYIOTH a00 BUKOHYBAJIHM MPOTATOM OCTAaHHIX TPHOX POKIB BU3HAYCHI IMyOmivHi
¢byukuii B YkpaiHi, a came:

Ipesunent Yxpainy, [Ipem'ep-minictp Ykpainu, uinenn Kabinery MinicTpiB Ykpainuy;

Mepir 3acTYITHUKH Ta 3aCTYITHUKH MIiHICTPIiB, KEpIBHUKH IHIIMX [EHTPaJIbHUX OpraHiB BUKOHABYOI BIagy, IX MEpIIi 3acTyMHUKH i
3aCTyITHHKUY,

HapOHI JleryTaT! YKpaiHy;

I"onosa Ta unenu [IpaBninns HauionansHoro 6anky Ykpainu, unenn Panu HauioHaneHoro 6aHky Ykpaiuu,

rosioBu Ta cyaai Koncruryuiitnoro Cyny Ykpainu, Bepxosroro Cyny YkpaiHu Ta BUIIMX CIICLiali30BaHUX CYHiB;

uiaeHn Bumoi pagu roctuuii, uienn Bumiol kBamidikamiiinoi komicii cynaiB Ykpainu, wienn KpanmigikauiiiHo-aucuumiinapHoi KoMicii
HPOKYPODIB;

I'enepanbuuil npokypop YKpaiHu Ta Horo 3acTyImHUKH;

I'onmoBa Coryx6u 6e3nexn YkpaiHu Ta 10To 3aCTYITHUKH;

l'omoBa AHTHMOHOIIOEHOTO KOMITETY YKpaiH! Ta HOTO 3aCTyITHHUKH;

I'onosa Ta unenu PaxyHkoBoi nanatu;

uynenu HanioHanpHOT pajau 3 nuTaHb Teae0adeH s i pagioMOBICHHS YKpaiHHu;

HaI3BUYaliHI i TOBHOBAXKHI MOCIH;

HayanpHUK ['eHepanpHoro mTady - [onmoBHokomanayBau 36poitnux Cun VYkpainu, HayaiapHuku CyXOmyTHHX BiliChbK YKpaiHu,
Mositpsinnx Cun Ykpainu, BificekoBo-Mopcebkux Cun Ykpainu;

Jiep KaBHI CITy>K0O0BIIi, TOCA/IU SIKMX BiTHECEH] JI0 Tepinoi abo qpyroi KaTeropii mocan;



KepIBHUKM OOJIACHUX TEPUTOpPIaJIbHUX OPraHiB LIEHTPaJbHUX OPraHiB BUKOHABYOi BJIaJM, KEPIBHUKM OPraHiB MPOKYPaTypH, KEPiBHUKH
obnacHUX TepuTopianbHUX opraHiB Ciyx0Ou Ge3mnexu YKpaiHu, TOJOBH Ta CyIi anesIiiHuX CY/IiB;

KEpIBHUKHU aMIHICTPAaTUBHUX, YIPABIIHCHKUX Y HATJIAA0BUX OPraHiB IepKaBHUX Ta Ka3eHHUX ITIIPUEMCTB, TOCIIOJAPCHKUX TOBAPHCTB,
Jep)KaBHA YacTKa y CTATYTHOMY KamiTaji sSKUX rnepeBuinye 50 BiJCOTKiB;

KepiBHUKHU KePiBHUX OPTaHiB IOJITHYHHUX NapTiii Ta WICHH iX IEHTPAITbHUX CTATyTHHX OPTaHiB.

HeakTuBHHI paxXyHOK — paxyHOK i3 3aJHMIIKOM KOIITiB 710 50 TpH., 3a KM NPOTAroM ocTaHHiX 180-TH mHIB Oymu BincyTHI Oymb-sKi
oreparii, KpiM BHIUIATH BiJICOTKIB, HAPAXOBAaHMNX HA 3aJIUIIOK KOIUTIB HAa paxyHKY, CIIMCAHHS KOMICIl 3a BeJIEHHS HEaKTHBHOTO PaxyHKY,
crnucaHHs baHKOM KOIITIB 3 METOIO IOTaIIeHHs 3a00proBaHoCTI 3a iHIIMMH po3paxyHkamu KitienTta Ta baHky.

He3nmxyBanmii 3anummok — MiHiManbHa cyma komriB Kiienra Ha KapTkoBomy paxyHKy, Bu3HadeHa y Tapudax banky nHa
0o0ciyroByBaHHS KIi€HTIB-()i3MYHUX 0Ci0, ska mpoTsroM cTpoky aii Kaptkm abGo crpoky nii [loroBopy HOBHMHHA 3ajHIIATHCS Ha
KapTtkoBoMy paxyHky i He Moxe Oyrtu BukopucrtaHa Kiientrom um JloBipeHoro ocoboro Kiienta. Bumora mpo BCTaHOBJIEHHS
HE3HIDKYBAHOTO 3aIMIIKy Ui KapTKOBOro paxyHKy HE BHKOPUCTOBYEThCS y pasi BcTaHOBIeHHsA Ha KapTkoBomy paxynky JlimiTy
oBepapadTy, 3riTHO YMOB 1BOTO JlOTOBODY.

Homep mobinsHoro tenedony Kiienra — HOMep, 3a3HaueHnit KiienTom y 3asBi Ha npuemHaHHS Uil KOMyHiKanii 3 bankom Ta sxwmit
BUKOPUCTOBYETHCS YIS BiANIpaBKH SMS-ToBioMIIeHb, iHiNiHoBaHNX bankom, KitieHTy.

OBepapadT - KOPOTKOCTPOKOBUI KpeauT, IO HalaeThesi baHKOM y BHUIAAKy NEepeBUIICHHS CyMH BHAATKOBHX OIlepamiil HaJl 3aJIHIIKOM
ko1TiB Ha KapTKkoBOMY paxyHKy y po3mipi JIiMiTy KpeAUTYBaHHS, BCTAHOBJIEHOMY ITUM a00 OKpeMo yKi1ageHuM JloroBopom.
Onepaniiinuii yac Banky — yactina onepariifHoro nHs baHky, mpoTAToM SKOTo0 3AIHCHIOEThCA 00cIyroByBaHHs Kili€HTiB, y TOMY 4HCIi
MPUHAMAIOTECS TOKYMEHTH Ha Iepeka3 Ta BIOKIMKAaHHA, KOTpi NOBHHHI OyTu 00OpoOieHi, mepenani Ta BukoHaHi bankom. IlouaTok i
3aKiHYeHHsI OMepaliifHoro Yacy BcTaHOBIOEThCsi Hakazom/Posnopsmxennsm [onosu [pasninas banky (4u 0coOu HUM YIIOBHOBa)XEHOT)
3 ypaxyBaHHSIM PEKUMY POOOTH IUIATIKHUX CHCTEM Ta JOBOJHUTHCS 10 BimoMa KITi€HTIB IUIIXOM pO3MIICHHS BiJMOBIIHOI iHpopMaIlil Ha
caiiti banky.

OcHoBHAa KapTKa — IUIATDKHA KapTka, eMiToBaHa bankom Ha im’st BmacHuka KaprkoBoro paxynky ta KapTkw, mo OynyTh BHIyIIeHi
TICJIS PUMUHECHHS NI OCTaHHBO1 BUITyIIeHOT OCHOBHOT KapTKH, 3TiTHO 11OT0 Jl0oroBopy.

OnHopa3oBuii TumMuacouii maposas (OTII) — EIl y Bursiai oJHOPa30BOr0 THMYACOBOTO MapoJi0 TeHepoBaHoro cuctemoro « WEB-
OaHKIHT» Ta HaAiCIaHOTO 3a IOTIOMOTO0 MOBIJOMIICHb y TeKCTOBOMY (opmaTi SMS Ha MoOinbHmit Tenedon KiienTa.

OTP-ToKeH - mpuUCTpili, MpU3HAYCHHUN AJS TeHepamii OJHOPa30BHX MapoiiB. Mae €quHy KHOIKY, MPU HATHCKAHHI SKOi HAa qHCILIE
BiOOpakaeThCs NUPPOBHIA OJHOPA3OBUH MAPOIIB.

Hinpo3ainu banky — Bigginenns banky, nepenik sKuxX po3MileHo Ha caiiTi baHky.

MignpuemcTBo (MiANPUEMCTBO-NpaNeaBenb) — MiNpUeMCTBO (ycTaHOBa, OpraHizaiis), 3 skuMm(or0) bankom ykiageno loroeip mpo
HaJlaHHsI KOMIUIEKCY HOCIYT 32 3apIUIaTHUM IIPOSKTOM.

IIIH-kox (nmepconansuuii inenTudikauiitnmii Homep, INIH) — Habip undp abo 6yxs i undp, Bimomuii mmme Jepxaremo Kaptku ta
NpU3HAYEeHUH 1711 Horo imeHTHdikamii min vac 3milicHeHHs omepauiil i3 BuxopucranHsMm Kaprok. ITIH Bumaerscs KiienTy paszom 3
Kaptkoro Ta He miurarae po3roJomeHHI0 Ta epeadi TpeTiM ocodam.

[epeBunyck kapTku — BUIyck HOBOi KapTku, 3amicte KapTku, mo Oyna BHUITyIIeHa paHimle Ha mifcTaBi nporo JloroBopy, y 3B'SI3Ky i3
MIPUMTUHEHHSM Jii, TOIKOKEHHIM a00 BTPaTOI0/KPaIi>kKKOI0 OCTaHHbBO].

[natizkna omepauisi (HagaJji, onepanisi) — xid, iHiniioBana Jlepkarenem KapTku 3 MeTOI0 BHECEHHS a0 3HATTS TOTIBKU 3 PaxyHKY,
3IifICHEHHSI PO3paxyHKiB y 0e3roTiBKOBii (opMi I oIuaTh BapTOCTi TOBapiB (poOiT, MOCIyr) Ta/abo nepeka3y KOIITIB Ha iHIII PaXyHKH
Ta PaxyHKH iHIIMX OCi0, a TAKOX IHIIUX OMepalliif, mependadYeHnX YMHHUM 3aKOHOAAaBCTBOM i 1M JloroBopom. I[lnaTtixui omeparrii
3IIMCHIOIOTHCS Y TUIATDKHUX IMPUCTPOSIX: OaHKOMAaTax, IUIATDKHHMX TepMiHanaX, IMOPHHTEpax, Ha caiTax IHTepHEeT-MarasMHiB a TaKoX
yepe3 «HTepHeT-0aHKIH» Ta iHIII KaHau, nepeadadeHi YMHHUM 3aKOHOJaBCTBOM Y KpaiHu, nuM JloroBopom Ta npasuiamu MIIC.
Ho3uuanbuuk — KitieHT 6aHKY, IKOMY B paMKax I[b0ro JJoroBopy Ta iHITNX OKPEeMO YKJIaJAeHUX JIOTOBOPIB HaJaHO TPOIIOBi KomTH baHky
Yy KOPHCTYBaHHS Ha BU3HAUCHHI CTPOK Ta ITiJ] MIPOIEHT.

[oTouHnii paxyHOK — paxyHOK, IO BiJIKpHUBA€ThCS OaHKOM KIIIEHTYy Ha JOTOBIpHIM OCHOBiI uisi 30epiraHHs rpomied i 3IifiCHeHHS
PO3paxyHKOBO-KAaCOBHX OIEpaIliif 3a JOMOMOrO0 TUIATDKHHUX iHCTPYMEHTIB BIATIOBIIHO O YMOB JOTOBOPY Ta BHMOT 3aKOHOIABCTBA
YkpaiHu.

Ipuzynunennst (6J0KyBaHHsI) Ail KaApTKH — TUMYacoBa HEMOXJIMBICTH NPOBEICHHS OMNepalliii 3 BUKOpUCTaHHAM KapTku BHACIHioOK
BUHHKHEHHS 00CTaBUH, nependadeHux 1uM JJoroBopom ta/abo 3aKOHOJABCTBOM Y KpaiHH.

IIpununenns Aii KApTKH — HEMOXKJIMBICTh MPOBEAEHHS OMHepalliil 3 BUKOpHCTaHHAM KapTku Ta T peKBI3WTIB BHACIINOK 3aKiHUCHHS
CTpOKy ii Jii 9YM aHyNMIOBaHHS, a TaKOXX y BHIIAJKy BUHHKHEHHs iHIINX OOCTaBWH, mepemdadeHrnX IuM JloroBopoM Ta/abo mpaBmiaMu
MIIC.

Hocayra Banky — e pospobneHa bankom mociyra, mo Hamaetscs KitieHTam Ta Mae BIIaCHI OCOOJHMBOCTi, YMOBH OOCIYrOBYBaHHS,
KaHaIM npopaxy ta Tapudmu.

Peryasipui niarexi — nociyra, sika a€ MOXKJIMBICTb 3/1iHCHIOBATH MEPiOMYHI IJIATEXKi 3 MOTOYHOr0/KaPTKOBOTO PAaXyHKY KIIi€HTa 3a
BKa3aHUMH KJIIEHTOM PEKBI3UTaMU B 3a3HAYEHOMY PO3Mipi.

Po6ounii nenb — Oy/b-sKuil I€Hb, 110 BU3HAETHCS POOOUUM JUTsi OAHKIB 3TiAHO i3 3aKOHOJABCTBOM Y KpaiHH.

Po3paxyHkoBHii 1eHb — CTeLiaIbHO BU3HAYCHUH JIeHb, KOJIM BUKOHYIOThCSI PO3PaXyHKOBI IIIaTiKHI onepanii y baHky.

Caiit Banky — o¢iuiitnuii kanan komyHikauii banky 3 Kiienramu y mepexi Inrepuer www.radabank.com.ua

CekpeTHe CJIOBO - TIapOJIb BCTAHOBJIIOBAHHIA [T JUCTaHIINHOT iAeHTH DIkl KiTieHTa MpH 3AiHCHEeHH] TeaeOHHNX I3BIHKIB B OaHK IS
BUpIIICHHS MUTaHb poooTH B cucteMi « WEB-6ankinr». BrkaszyeTbcst 1 miaTBepKyeThes KIIEHTOM IIPH IMiNMCAaHHI 3asBH Ha TIPHETHAHHS
70 «JloroBopy KOMIUIEKCHOTO OaHKiBCbKOro obciyroByBaHHS ¢ismaamx ocio» (IIOCJIYI'A «WEB-BAHKIHIT JUIS TTPUBATHUX
KIIIEHTIBY).

Crpok aii kapTKH — TIepio] dacy, IO IOYMHAETHCS 3 JIaTH BUITYCKY (TepeBHIycKy) KapTku i 3aKkiHUyeThCSl B OCTaHHII eHb MicsId,
3a3HayeHoro y gopmari MM/PP (MM - nBi mudpu nopsimkoBoro Homepy Micsius, PP - nBi octanHi udpu poky) Ha JHIBOBIH CTOPOHI
Kaprku.

Cron-cnucok — nepenik Kaptok, mo sikux 3a00poHeHo npoBeneHHs onepauiif. Kaptka Moxxe OyTH 3aHeceHa y CTOI-CIUCOK SIK 32 3asBOIO
Kuienra, Tax i 3 ininiarusu bauky.

Tapudu — BcTaHOBNeHI baHKOM rpomoBi BHHaropomu 3a HamgaHHsS [locayr mpu oOcCiyroByBaHHI KITi€HTiB-(i3udHuX ocib. Tapudu
periaMeHTOBaHi BHYTPIIIHIME JoKyMeHTaMu baHky Ta po3MilieHi Ha odimiitHoMy caiiti baHky.

Toproso-cepsicHe minnpuemctBo (TCII a6o Toprosennb) — cy0'ekT MiAPUEMHAIBKOI AISUTBHOCTI, SKUI IpHHMae 10 00CIyroByBaHHS
BIIK 3 MeTor0 Oruraté BapTOCTi TOBapiB U MOCIYT.

Tpan3akuisi — ruaTixHa onepanis, iHinifioBana Kiiearom. Moxxe Oyt ¢inancoBoro (omiaTa, nepekas, HOIOBHEHHS, 3HATTS TOTiBKH) Ta
Hedinancosoro (nepesipka crany KaprkoBoro paxyHky, 3mina [1IH-koay Toruo).

®dinancoBuii TesedoH e HoMep MOOLTEHOTO TenedoHy, sKuil BkazaHui i minTBeppkenunit KimieHtoM sik Homep TeneoHy, 3a JOMOMOro
SIKOTO MOXKYTh MPOBOAUTHCS (iHAHCOBI omepauii. BkasyeTbest 1 MiATBEPIKYEThCS KIIEHTOM MPH MiANHMCAaHHI 3asBU HAa MPUEIHAHHS /0



«JloroBopy KOMILIEKCHOTO OaHKiBChbkoro obcmyroByBanHs ¢isuunux ocid» ([IOCJIYT'A «WEB-BAHKIHIT JUISI TIPUBATHUX
KJIIEHTIB»).

Hentp obcayroByBanns KuientiB (IIOK) — xanan xomywnikauii 3 Kiientamu 3a teneponamu: 0 800 50 55555 wmimono6oso Ta
OC3KOIITOBHO Y Mexax YKpaiHu 3i crarionapuux tenedonis, +38 062 332 45 56 — mns mixuapoanux a3BiHkiB, 490 — 3a Tapudamu
MOOIJIBHUX OIIepaTopiB.

Itpad — rpomosa cyma, siky Kiient moBuHeH mepenarn banky 3a HeBHKOHaHHS a00 HEHale)KHE BHKOHAHHS 3000B'S3aHb, 3TiJHO 3
yMoBamu 11010 Jlorosopy.

Iloxennmii JiMiT Mo KapTHi — MakCUMaNbHa cyMa Ta KUTBKICTE oneparii mo Kaptui Kiienra Ha 100y, Bu3HadeHi bankom: mo 3HATTIO
TOTiBKHM B OaHKOMaTy Ta omepaiism gepe3 POS—repminanm.

POS-Tepminai — eleKTpOHHUI MPUCTPil, MPU3HAUYCHUN IJI1 BUKOHAHHA IUIATDKHUX OMNepaliil (TpaH3akuiil) i3 3acrocyBaHHsIM KapTku
Ta/abo 11 peKBi3UTIB.

Smartphone-BankHHI — 116 MOZYJTb 3 YIPABIIHHS paXyHKaMH Y T.4. HaJaHHS JUCTAHIIHHUX PO3MOPSDKEHB 3 MepepaxyBaHHs KOIITIB 3a
JIOTIOMOT0I0 MOOUTBHUX TIPHCTPOIB (IuiaHmeT abo cMapTdoH) Ha 6asi omepaniitoi cucremn 10S ta Android. Ilocmyra Hamaetscst B
pamMkax komiutekcy nocryr WEB-GaHKIHT 17151 IPUBATHUX KIIIEHTIB.

«SMS-6aHKIiHI» — KOMIUIEKC ITOCIYT, sIKi HATAal0Th MOXKJIMBICTh KOPUCTYBady OTPUMYBATH iH(OPMAIIiIO PO CTAaH PaXxyHKY 3a JOIIOMOTOI0
TIOBiTOMJIEHb y TeKCTOBOMY (opmati SMS Ha M0oGinbHI Tenedonu crannapry GSM.

SMS — mocnyra KOpOTKHX €JIeKTPOHHHX MoBimoMieHb (aHri.,“Short Message Service”) — TexXHOJOris, IO I03BOJISIE BiAMPABIATH Ta
OTPUMYBATH TEKCTOBI MOBIIOMJIEHHS 3a JOIMOMOTOI0 IOCIYT oIeparopa MOOIIBHOTO 3B'SI3KY 3a HASBHOCTI BiINOBIAHOTO MOOLTEHOTO
(coToBoro) Tenedony.

WEB-6ankinr a5 npuBatHux KiaieHtiB (WEB-6aHkiHr) — 116 KoMIuleKke iHGOpMAIifHUX MOCIYT 3a PaXyHKOM KJIi€HTa Ta 3AiHCHEHHS
orepamiif 3a paxyHKOM Ha IIiJICTaBl AUCTaHIIHHUX PO3MOPSIKEHb KIIEHTA, KPIM BHIAIKIB OOMEXEHHS MpaBa pO3MOPSIKEHHS paXyHKOM
Kiienra, BCTaHOBJICHUX YHHHUM 3aKOHOJABCTBOM Y KpaiHH.

Bci iHmIi TepMiHM, 3HaYEHHS KX HE BH3HaueHe ITUM J[oroBOpoM, BXKHBAIOThCS B IbOMY JloroBopi B 3HAYEHHSIX, SKUMU BOHY BH3HAUCHI
3TiHO 3 HOPMAaTHBHO-NIPAaBOBMMH akTamu HarioHanbHoro OaHKy YKpaiHW, IHIIMMHM aKTaM{ [IF0OYOTO 3aKOHOJABCTBAa YKpalHH Ta
npasunamu MIIC.

2.  3ATAJIBHI IOJIOXKEHHSA

2.1. Jloroip BU3Ha4Ya€ yMOBH Ta MOPSJIOK HaaHHSI baHKOM KOMIIEKCHOTO OaHKIBCEKOTO 00ciyroByBaHHs KitieHTIB.

2.2. [loroBip perymroe BigHocuan Mk Kiientom i bankom (mami pasom 3a tekctom — Ctoponm) npu HagaHHi Kiienram nocimyr Banky,
nepe0auYeHNX YMOBAaMH IbOTO JOTOBOPY. 3asIBH Ha IMIPHUETHAHHS € CKIIaJJOBUMH Ta HEBiA'€MHUMH dacTHHaMu J[oroBopy.

2.3. Bapricts Ilocayr Banky, siki Hagatoreest Kimienram, BuzHadeHi Tapudamu banky Ha oOcimyroByBaHHs Kii€HTIB-()i3HYHHX 0Ci0, sKi
po3mimieHi Ha odiniitHOMYy caifTi baHKy 3a e1eKTpoHHOIO aapecoro: www.radabank.com.ua.

2.4. B Mexax uporo 10roBopy baHK MpomoHye HaJaHHS MOCIYT:

® BIIKpUTTSA Ta OOCIYrOBYBaHHS IOTOYHUX pPAaxyHKIiB, IO Hependadae BHKOPHUCTAHHS CHELIaJIbHOTO IDIATDKHOIO 3aco0y
(mnaTiXHUX KapTOK), B HAIIOHAJBHIN Ta 1HO3EMHIN BaJIIOTi;

®  BiIKPUTTS Ta 00CIYroByBaHHS MMOTOYHUX PaxyHKIB B HaI[lOHANBHIN Ta iIHO3EMHIH BaIOTI;

e oBepapadTH Ui KIIEHTIB, SKi 00CITyroBYIOTBCS B paMKax 3apIulaTHUX NPOEKTiB baHKy Ta BIAaCHUKIB NMEHCIHHUX KapTOK;

®  BIIKPUTTS Ta 0OCIYrOBYBaHHS JCTIO3UTHUX PaXyHKIB B HALlIOHAIBHIH Ta iHO3eMHill BaIOT;

e mociyra «PerymspHi miaTexi»

e mocnyra « WEB-6ankinT s npuBaTHEX KitieHTiB» (WEB-0aHKkiHT) ;

e mociyra «SMS-6aHKiHIY;

2.5. KiieHT Mae mpaBO CKOpHCTaTUCh Oymb-skoro [locmyroro, mo HamaeTbess BaHKOM B paMKax KOMILIEKCHOTO OaHKiBCHKOTO
oOciyroByBaHHS Ha yMOBax 11oro JloroBopy, oopanoro KiieHToM 3rimHO 3asBU Ha NMpHEAHAHHSA. 3MiHa YMOB OOCIYyTrOBYBaHHS Ta
miaTBeppKkeHHS KITieHTOM CBOET 3roJiu 100 3amporOHOBaHWX BaHKOM 3MiH 3IIHCHIOETHCS B MOPSAKY, IepeadadeHOMY yMOBaMHU
uporo Jlorosopy.

2.6. Kiient mae npaBo BigMoButHcs Bix [locmyru, Huisxom 3amoBHEHHs 3asBM Ta po3paxyBaBIIWCh 3 baHkoM y moBHOMY o0csi3i 3a
HaJlaHi MOCITyTH.

2.7. KiieHT Mae mpaBo mNpUIOAaTH Ta CKOPUCTATHCh Oynab-skoro [lochmyroro, sikimo Take mnepemdbadeno Tapudamu banky Ha
00CIIyroByBaHHs KJIiEHTIB-(i3HYHUX OCi0.

3. OPEIMET JOrOBOPY

3.1. V nopsaxy Ta Ha ymoBax 1poro JloroBopy baHk 3000B’s3yeThes HanaBatu KiieHTy oniHy, a00 AeKiibKa MOCTYTr, BU3HAYEHUX LM
HoroBopom, Ta 3amoBieHux KilieHTOM nuisixom mianucanHs 3asB(M) Ha MPHEIHAHHs, 32 YMOBH CBO€YACHOI Ta MOBHOI OIUIATH
BapTocTi nocayr banky, a KiieHT 3000B's13yeThcsl KOPHCTYBATHCS MOCIYraMH Y BiJITIOBIJHOCTI 10 yMOB JloroBopy, MpaBuil HaJaHHs
HOCIIyr, BCTaHOBIEHNX baHKoM, crutauyBati baHKy BHHAropody 3a MOCIyrM Ta BHKOHYBATH iHINI 3000B'S3aHHS, BIAMOBIZHO 1O
uporo Jlorosopy.

3.2. Iligmmcannsam 3asB(u) Ha mpueaHaHHs, KiieHT Oe33acTepexHO Ta 6€3yMOBHO NPHETHYETHCS 0 YMOB Iboro Jlorosopy abo ioro
YaCTHHH, SIKa PETYITIOE TOPSIJOK HaJaHHs 3aMOBJICHOI [10CIyTH.

3.3. JloroBip BBaXXa€eThCs YKIAJCHNM Micis oTpuManHs barkowm Bin KitieHTa muchMoBOT 3aMIOBHEHOT Ta IiIMICAaHO1 BiAMOBITHOT 3asBH Ha
NpHETHAHHS, OIUIaTH mocayr baHKy 3rigHo nirounmx Tapudis, SKIIO Taka oluara BCTaHOBJICHa BaHKOM, Ta MiANMCAaHHS 3asBU
HpaniBHUKOM 0aHKy, YIIOBHOBR)XEHHM Ha Ii¢ BiIIOBIIHO /O MOCAaJOBUX IMOBHOBAXEHb Ta IOBIPEHOCTEH, 1 CKPIIUICHOIO MEYaTKoo
Banky. KitieHT moro/ukyeThest, 1o B pe3yabTati npreaHanHs 10 Jlorosopy, aist JloroBopiB 06ciyroByBaHHs IOTOYHOTO PaXyHKY, 10
nependayae BHKOPUCTAHHS CIELIaIbHOTO IUIATDKHOTO 3aco0y, OaHKIBCBKOTO paxyHKy, IIpO HaJaHHA IOCIYyr B CHCTeMi
JQUCTaHLiHOTO 00cnyroByBanHs « WEB-OaHKIHT A7 IPUBAaTHUX KII€HTIBY», Ki paimie Oynu ykinaneHi Mk bankom ta KiieHtow,
TIPUMUHSAETHCS Ha mifcTaBi ¢1.604 L{uBinsHOTO KOMEKCy YKpaiHu.

3.4. bank 3piiicHIoe omeparii mo paxyHkaM KITieHTiB 3rigHO i3 YMHHHAM 3aKOHOJABCTBOM YKpaiHH, HOPMATHBHO-IIPAaBOBHMH aKTaMH
HanionansHoro 6anky Yxkpainm, npasmiamu MIIC ta mum [loroBopoM, 3asiBM Ha NpHEAHAHHS, NPaBMJIAMH HAmaHHS IOCIHYT,
BCTaHOBJICHUMH bankom Tomo.

3.5. Kuienr mae 3romy banky Ha Haiacumanus bBankom indopmanii, 1o cTaHOBUTH OaHKIBCHKY TaeMHHUIO, Ha HoMep TeniedoHy,
CIIEKTPOHHY Ta/ab0 MOLITOBY aapecy, 3a3HaveHi y BiAMOBiAHIN 3asBi Ha npueaHaHHsA. baHK He Hece BiAMOBimaIbHOCTI 3a Oyab-sIKi
pH3HKH, OB’ s13aHi 3 BixnpaBkoro iHpopMallil Ta HeoTpuMaHHAM iH(popMarii 3a BkazaHUMH B 3asiBi(ax) Ha MPUETHAHHS aPECaMH.

3.6. Kuienr nae 3roxy:
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4.15.

4.16.

4.1.7.

e  BignoBixHO 10 cT. 6 3akoHy Ykpainu «IIpo 3axXHCT mepcoHaIbHUX TaHUX» Ha 0OpOOKY Ta BUKOPHCTAHHS HOTO MEPCOHAIBHUX
JaHUX Ui HajgaHHS OaHkiBchkux [lociyr, sk mepenbadeHux, Tak i He mepenbadeHUX UM JIOroBOpOM, Ta IiJIHCAHOIO
BIANOBiAHOIO 3asBOIO(aMH) HA IPUETHAHHS;

e  BignoBixHO 10 cT. 14 3akony Ykpainu «IIpo 3axHCT IepcoOHANBHUX JaHUX» Ha Iepefady JacTKOBOro abo ITOBHOTO IIpaBa
00pOOKH Ta BUKOPUCTAHHS HOTo NEPCOHAIBHUX JAHHUX IHIIMMH Cy0'€KTaMH BiJHOCHH, MOB'SI3aHUX i3 IEPCOHAILHUMH JaHUMH,
30KpeMa, ane He BUKIIOUHO, Y BUMaJKax: BiACTyIUIeHHs bankom mpaBa Bumoru 3a nuM JloroBopom; nepegadi bankom mpas
BUKOHAHHS NMEBHUX (YHKIIiH, OB’ A3aHUX 3 HAJAHHSAM HOCIYT 32 UM J[0roBOpOM, IUIIXOM 3ay4eHHs 30BHIIIHIX HE3aJIeKHUX
CTODPiH Ha JOTOBipHiil OCHOBI; HagaHHS baHKY KOJIEKTOPCHKHUX Ta KOHCAJITUHTOBUX MOCIYT, B IHIINX BUIAIKaX;

e  Ha OTpUMaHHA 3 OyIb-KHX OIOPO KpeauTHHX icTopii, 30kpema: TOB «Ilepme BceykpaiHChKe OIOPO KPEAWTHHX iCTOPIi»
(02002, Vxpaina, m. KuiB, Byn. M. Packooi, Oyn. 11-b) Ta/ab6o IlpuBatHe AxuionepHe ToBapuctBo «MixHapogHe 010po
KpenuTHuX icropiit» (03062, Ykpaina, M. Kuis, np-t [lepemoru, O6ya. 65, 09.306) ta/abo TOB «YkpaiHcbke 610pO KpEeAUTHUX
ictopiit» (01001, Ykpaina, M. Kuis, Byn. I'pymieBcbkoro, O6ya. 1-1) Ta BUKopuctanHs inpopMarii o0 #oro kpeauTHOI icTopil
B pasi HamaHHs Kpeanty;

e  Ha 30ip, 30epiraHHs, BUKOPUCTaHHS Ta MoumMpeHHs iHpopmanii mono KiieHra Ta kpequrHOro npaBo4ynHy (1poro Jlorosopy), B
TOMy 4HcHi iHpOpMamii, sika MICTHThCS B Jep)KaBHUX peecTpax Ta IHMMX 0a3ax IyONiYHOrO KOPHCTYBAaHHS, B IOPSJIKY,
BU3HaYeHOMY 3akoHOM Ykpainu «[Ipo opranizamnito ¢popMyBaHHS Ta 00iry KpeANTHHUX icTOpiit» B pa3i HaxanHs Kpenuty;

e Ha 30ip, 30epiraHHs, BUKOPUCTaHHsS Ta MOLIMpPeHHs iHQopMmallii, ska ckiagae HOro KpeAWTHY iCTOpI0, uyepe3 iHII OOpo
KPEIUTHUX iCTOPIH, siKi OymyTh criBnparoBaTs 3 bankoMm y MaitOyTHROMY B pasi HamanHs Kpennty;

e  BIJACTYIUJICHHS NpaBa BUMOTM BaHKOM Ha KOPHCTH IHIIMX OCi0 y BHUMAAKy HeBHKOHaHHS KilieHTOM TpomioBHX 3000B’s3aHb
nepen bankom mpotsroM 3 MicsIiB 3 IaTH BHHUKHEHHS IIpaBa BUMOTH y OaHKy 0Oe3 OTpHMaHHS Oy[b-SKOTO JIOZATKOBOTO
y3ro/pkeHHs 3 00oky KirieHTa Ha Take BiICTYIUICHHSI.

MignucanusM uporo Jlorosopy KiieHT miaTBepikye, 1Mo BiH/BoHA HpoiHpopMoBaHWi/a baHkoM mpo cBoi mpaBa sK CIIOXKHBayda

MOCHYT, CY0’€KTa KPETUTHOI icTOpil Ta Cy0’€KTa MEPCOHATBHUX MAHUX, @ TAKOXK II0 BCi 3alUTH O KPSTUTHUX OFOPO, 3MiHCHEHHI

BankoMm 3 matu yknaneHHs 1poro JoroBopy, Oynu 3aiiicHeHHi 3a 3rogoto KimieHTa (mo3ndanbHuKa).

Bank e ygacHukom ®oHay rapaHTyBaHHS BkiIaniB ¢(ismyaux oci® (CeimomrBo ywacHuka ®I'BDO Nell9 im 02.09.1999p.) Ta

KepyeTbesl 3akoHOM YKpaiHu ,,IIpo cucteMy rapaHTyBaHHS BKJIAfiB QismuHHX 0oci®» (mami — 3akon). BimnoigHo 10 c1.26 3akoHY

®DoHJ rapaHTye KOXKHOMY BKJIAQAHUKY BaHKy BiJUIKOAYBaHHS KOINTIB 3a HOTO BKJIAJOM B paMKax LbOT0 J[OroBOpy, BKJIIOYAIOUH

BIZICOTKH, HapaxoBaHi Ha JIeHb I0YaTKy nporenypy BuBeneHHs: Qonnom baHky 3 puHKY, aje He Oijblie CyMH IPaHUYHOTO PO3MIpY

BIIIKO/IyBaHHS KOIUTIB 3a BKJIaZaMM, HE3AJIISKHO BiJ KUIBKOCTI BKIadiB B banky. Cyma rpaHMYHOTO pO3Mipy BiJIIKOTYBaHHS

KOIITIB 3a BKJIajaMu He Moxe Oytn meHmoro 200000 rpuBens. ['apanTii @oHIy He HMOIIMPIOIOTHCS HA BIAIIKOTYBAaHHS KOILITIB 3a

BKJIaZlaMH y BUIAJKax, HepenbadeHnx 3akoHoM. DoHA rapaHTye BiAIIKOIYBaHHS KOIITIB, po3MilieHUX B baHKy, 110 B IoaIbIIoMy

peopraHi3yBaBcs IIIITXOM IIEPETBOPEHHS, Ha THX CAMHX YMOBAX, 1110 1 10 peopraHizarii.

DoHJ HE BIAMIKOJOBYE KOIITHU:

e rmepexnaHi baHky B moBipUe ynpaBiiHHS;

e 3a BKJIaJOM Y po3Mmipi MeHIe 10 rpuBeHb;

e  po3wMimeHi Ha BKIan y banky oco6oro, sika Oyna wienoM Harnsnosoi paau, I[pasninns, pesisiitHoi koMicii bauky, sikimo 3 qus 11
3BUTBHEHHS 3 TOCamd 10 IHSA NpudHATTS HamioHanpHMM OaHKOM YKpaiHH pillleHHS Npo BigHeceHHs baHky mo kareropii
HETIATOCIIPOMOXKHUX HE MUHYB OJIFH PiK;

e  po3MimleHi Ha BkIax y banky oco0oto, sika HajaBana baHky mpodeciiiHi mociyru sk aygurop, IOpUAWYHUN PaaHUK, Cy0'eKT
OIIIHOYHOI MiSUTHHOCTI, SIKIIO Ii TOCIYTW Manu Oe3nmocepenHiil BIUIMB Ha BUHUKHEHHS O3HAK HEIUIATOCTIPOMOXHOCTI BaHKy i
SIKIO 3 JHS MPUIMHEHHS HAJaHHS ITOCIYT 0 THS NpUHHATTS HamionamsHuM OaHKOM YKpaiHu pimeHHsS Ipo BinHeceHHsS baHky
JI0 KaTeropii HeIIaToCIPOMOKHIX HE MUHYB OJIFH PiK;

e  pO3MIlICHI Ha BKJIAJ BIAaCHIUKOM iCTOTHOI ydacTi baHky;

e  pO3MillleHi Ha BKJIaJl 000010, sIKa Ha IHAMBIAyalbHI OCHOBI oTpuMye Bij baHky nporeHTH 3a 3anyuyeHnmu bankom komramu Ha
OLITBII CIPUATIMBUX JOTOBIPHUX YMOBaX, HiX 3BHYaliHi, a00 Mae iHmIi (iHaHCOBI MpuBinei Big baHky;

e 32 BKIAJAOM y OaHKy, SKIIO TaKWi BKJAJ BHKOPHUCTOBYETHCS BKJIQJHHKOM sIK 3aci0 3a0e3reueHHs] BUKOHAHHS IHILIOTO
3000B's13aHHS TIepe] UM O0aHKOM, y IOBHOMY 00CSI31 BKJIQy 10 JTHS BUKOHAHHS 3000B'13aHb;

4.ITPABA CTOPIH

KutienT mMae mpaso:
. Bumararu Bin banky 3nailicHenHs onepaiii 3a KapTkoBum/IToTouHNM paxyHKOM Ta HaJaHHs iHIIKX mnependadeHux loroBopom
[Tocayr y BiIMOBIZHOCTI 10 3aKOHOJABCTBA YKpaiHW, HOPMAaTHBHO-NPaBOBHX akTiB HamioHampHOro GaHKy YKpaiHH, I[bOTO
Jorosopy , mpasun MIIC, 3asiBka Ha IpH€HAHHS, IPABUJIAMH HaJIaHHS TIOCITYT, BCTAHOBJICHUMH BaHKOM TOIII0.
3BepTaTuCh 10 BaHKy 3a KOHCYJIBTAL[iSIMH 3 MPUBOAY Aif0UMX OaHKIBChKUX Ilociyr, BU3HaueHHX UM JIOrOBOpOM, a TaKOX 3
HPHUBOY OTPUMAHHS JI0IATKOBHX TTOCIYT.
Opnep>xyBaTh BUITUCKH 1po cTaH KaprkoBux/[loTounnx paxyHkiB y crioci0, nependauennii JloroBopom.
3niiicHroBaTr nonoBHeHHs1 KapTkoBoro/IToTouHOro paxyHKy 0ocoOHCTO abo uepe3 iHIIUX 0ocid crocobamu, 10 HE cymepeyarh
YUHHOMY 3aKOHOAABCTBY YKpailHH Ta PEeXUMY paxyHKy, Hepei0aueHOMY HOPMAaTMBHO-TIPABOBMMH akTamu HauioHambHOTrO
Ganky Ykpainy, y Bamoti KapTKoBoro paxyHKy B rOTiBKOBii Ta/a0o B 6e3roTiBkoBiii hopmax.
3Beprarucs y bank i3 3asBamu mpo:

®  BHITYCK Ta 00CIyroByBaHHs Jo1aTKoBOI KapTku Ha cBoe iM's abo im's JloBipeHoi ocodwu;

e nepeBumyck KapTku y 3B'sI3Ky i3 3aKiHUEHHSAM CTPOKY [ii, MOIIKO/KEHHSIM a0 BTPATOI0;

e 3MiHY crloco0y OTpHMAaHHS BUIIUCKHU 10 KapTKOBOMY paxyHKY;

®  OTPHMaHHS 103a4eproBoi BUITHCKH 10 KapTKoBOMY paxyHKY TOLIO.
TninitoBaty 3akputTs KapTkoBoro/IIoTOYHOTr0 paxyHKy, y T.4. 10 3aKiHYEHHs cTPOKy Aii KapTku 3 MUCHMOBHUM ITOBITOMIICHHAM
npo 1e bank Ta 3 moBepHeHHsM y bank ycix KapTok, Bigkputux 10 KapTkoBOro paxyHKy, 3a YMOBH MOTAIICHHS 3a00pTrOBaHOCTI
nepe 0aHKOM y TMOBHOMY 00csi3i. Y Bumanky 3akputTs KapTkoBoro paxyHky 0Oe3 moramieHHs 3a3HaueHoi 3a00proBaHOCTi, B
nojansiioMy ue He 3BinbHse Kiienta Bim 00oB’s3ky moracute nepen bankom 3aboprosanicts 3a KaptkoBum/Ilotounnm
PaxyHKOM.
CamocriitHo po3nopsmxaTucs komramu Ha KaptkoBoMy/IIoTouHOMY paxyHKY (32 BUHATKOM BUIIAJIKiB, epei0adyeHUX YMHHUM
3aKOHOJAaBCTBOM YKpaiHu Ta JaHuM J[oroBopoMm) 3a JONOMOTOIO IUIATDKHHUX IHCTPYMEHTIB, JOKYMEHTIB Ha Iepeka3 KOIITIB Y
(hopmax, BCTAHOBJICHUX YMHHHUM 3aKOHOJIABCTBOM Y KpaiHH, Ta/a0o0 3a JOIIOMOTOI0 BUITyIIEHHX 10 paxyHKy KapTok.
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IninitoBatu 6rokyBanus KapTok, emitoBanux no KapTkoBoro paxyHky, Ta/abo 3HSTH/MIABUIIUTH JIIMITH LIUISIXOM 3BEpHEHHS 10
banky ocobucto, 3a Tenedonamu Lentpy obcnyroByBanns Kiienris abo iHmunm nepeabadeHinM JJoroBopoM crnocodom.
Bumaratu B4acCHOro BUKOHAHHS pO3INOPsAIKEHb, HaJaHUX baHKy y pamkax Jlorosopy.

[MignucyBaTi po3MOPsKEHHSI CAMOCTIHHO a00 JOBIPUTH MiJAMUCAHHS TAKUX PO3MOPSKEHb YIOBHOBaXKEHIH 0C00i, BiMOBIHO
JI0 BUJIAHOT y BCTAHOBICHOMY TIOPSIIKY JAOBIPEHOCTI.

OnepiKyBaTd BiJCOTKH, HapaxOBaHi Ha 3aJHIIOK KOILITIB HA PaXyHKY, Ta/ab0 HE3HKYBaHH 3aJIMIIOK HA YMOBaX Ta B MOPSKY,
nepenbadenomy Jlorosopom ta girounmu Tapudamu banky Ha 06CcIyroByBaHHs KITi€HTIB-(hi3NIHHUX 0Ci0.

3BepTaTUCA 13 3alMTaMH 3 PO3LIYKY paHille mepepaxoBaHUX abo CIIMCAHHX 3 PaXyHKY IPOLIOBHX KOIITIiB LIISXOM HaJIaHHS
Banky BianmoBinHOi MHCHMOBOI mpeTeH3ii He mi3Hime 35 (TPUALTH 1’ STH) KaleHIApHUX THIB BiJ AaTH BiZoOpa)KeHHsS omepauii
Ha paxyHKy Kiienrta. Y pa3i Hempen’ siBICHHS NpeTeH31H B 3a3HaU€HI CTPOKH, BifOOpa’keHi B BUIHCLI OMEpalii BBaXKAarOTHCS
MiATBEpIPKEHUMH 1 HaJlalli He MOXYTh OyTH OocKapykeHi uepe3 baHk.

Kiient Takox Mae iHIi npasa, nepeadadeHi M [oroBopom ta/abo YMHHUM 3aKOHOAABCTBOM YKpaiHU.

4.2. BaHK Ma€ 1paBo:

4.2.1.
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Bumaratn Bix Kiienta HagmaHHA JOKyMeHTIB Ta iHpopMmanmii, HEOOXIZHMX U1 BIOKPUTTS Ta OOCIYrOBYBaHHS
KaprkoBoro/IloTrouyHoro paxyHKy, 3IiiiCHEHHS Hpolenypd igeHTH¢ikamii Ta/abo (iHAHCOBOTO MOHITOPHHIY OHNEparii, o
3xilicHIo0ThCsl KiTlieHTOM, 3TiZHO IO BHMOT YMHHOTO 3aKOHOJABCTBA Ta BHYTPIIIHIX HOPMAaTHBHHX ITOKYMEHTIB banky Ta y
BUIA/IKy HEHAAHH 3a3Ha4ueHoi iHdopMallii Ta/abo HEMOXKIIMBOCTI 37ilicHeHHs ineHTrudikauii abo/Ta GpiHaHCOBOr0 MOHITOPHHTY,
3YNUHATH HaJaHHS IIOCIYT YaCTKOBO a00 Y IMOBHOMY 00cs31.

BukopucroByBatn komrtn Kiienta Ha KaprtkoBomy/IloTouHOMY paxyHKy, TapaHTylodd IpH IpoMmy KiieHTy mpaBo
6e31epenIKoJHOr0 PO3NOPSHKESHHS HUMH 3T'1THO 3 MM J[OrOBOPOM .

Opnep>xysatn Bix KiieHta BHHaropoy 3a HagaHi nociyru 3rigHo Tapudam banky Ha 06cimyroByBaHHS Ki€HTIB-()i3nYHUX 0Cib.
TIponosxuTu Tepmin nii OcHOBHOT KapTKH Ta ycix iHmmxX KapTok, emiToBannx Ha J[oBipeHHX 0OCi0 (LLIIXOM NEPEBUITYCKY), 3a
HasBHOCTI KomITiB Ha KapTkoBoMy paxyHKy Juisi oruiaté mociyr banky 3rizHo Tapudam Banky Ha o6cimyroByBaHHS KIIi€HTIB-
¢iznuHHX 0CiO.

Baocutn 3miHM Ta/abo KOMOBHEHHS 10 yMOB Iporo Jlorosopy, B Tomy umcii 10 Beix J{omarkiB mo Jlorosopy Ta Tapudis, a
TaKo)XK 1HIII yMOBH OOCIYrOBYBaHHS paxyHKIiB, NUIIXOM pO3MIilleHHs BixnoBinHol iHdopmamii Ha caiiti OaHKY
www.radabank.com.ua

IlepeBunyckarn panime BumymeHi KapTku Ha cBiif po3cyn y 3B'A3Ky i3 3aKiHYEHHSIM TEpMiHY iX [ii, a TaKOX A0 3aKiHUYCHHS
TepMiny ix mii. [Ipu oMy, mmara 3a [epeBunyck Kaprku crsaryerses sriqHo Tapudam banky Ha o6cimyroByBaHHS KIIIEHTIB-
¢iznuHEX 0CiO.

[IpunuauTy (aHynaroBaTH), MPU3YMHUHUATH (TUMYAcOBO 3a0iokyBaTH) Aito KapTok, a Takox BigHOBUTH Hito KapTok, mo Oymu
paHillle THMYacoBO NPU3YNHHEHi, BinMoBUTH y IlepeBunycky KapTok, BiIIOBIIHO 10 HOPM JiF0YOTO 3aKOHOJABCTBa YKpaiHU Ta
npasuwi MIIC.

3nificHIOBaTH OTOBIpHE CHHMCAaHHA KOMTIB 3 KapTkoBoro paxyHky Ta/abo iHmoro paxyHKy Kiienra, Bimkpuroro B banky Ha
3arajibHy CyMy 3/iHCHEHUX Omepailiii 3 BUkopuctanasM KapTku ta/abo ii pekBi3uTiB. 3MiHICHIOBATH JOTOBIPHE CITUCAHHS KOMiCil
banky 3rigno npitounx Tapudis banky Ha 00CiIyroByBaHHs KI€HTiB-(i3MYHHX OCI0 Ta NMPHUMYCOBE CHHCAHHS KOIITIB, 3TiJHO
YMHHOTO 3aKOHONaBcTBa Ykpainu, 3 KaprkoBoro/Ilorounoro paxyHky. BaHk Takox Mae IpaBo 3IiiiCHIOBaTH JIOTOBipHE
crnincanHs kowtiB 3 KaptkoBoro/[Torounoro paxynky KiieHTa B iHIINX BHIagKax Ta Ha yMOBax, nepeabdadeHux M JJoroBopom
Ta IHIIMMH TOTOBOPaMHU, AKi ykiazaeHi 3 bankom.

CrcyBaTi MOMHJIKOBO 3apaxoBaHi Ha IIOTOYHMI PaxyHOK CyMH, 100 SkuX KITiEeHT € HeHalle)KHUM oTpUMyBadeM, sikio KimieHt
CaMOCTIHHO HE TOBEPHYB TaKi HEHANEXHO oTpuMaHi cymu. [IpmemnanHsm 1o nporo Jlorosopy Kiient mopyuae Banky
HPOBOJUTH JIOTOBIPHE CIMCAHHS 3 MOTOYHOTO PaxXyHKY MOMHJIKOBO 3apaxoBaHi BaHkoM cymu, 6e3 OTpHMaHHS JOAATKOBHX
BKa3iBoK Bij Kienra.

CropoHH ALK 3roau, 0 baHK Mae MpaBo BCTAHOBHUTH CIEIiajbHI aBTOPHU3ALINHI JiMITH (B TOMY YHCHi IOJCHHI JIMITH), a
caMme: perjiiaMeHTYBaTH KUIbKICTh Ta CyMH OIEpaliil, mo 3AificHIOIThCA 3a gomomoroto Kaprku Ta/abo i pekBi3WTIB 3a
BU3HAUCHHH MEPioJ, a TAaKOX 3MIHIOBAaTH iX 0e3 JomaTkoBoro nosigomieHHs Kiienra.

He xommnencyBatn KnieHTy KomTy, sIKi CITHCaHi 3 paXyHKy BHACHiZOK HE3aKOHHOTO, Ha TyMKy KiieHTa, BHKOPHCTAHHS KOIITIB,
SIKIIO JIO TaKoro ii BUKOPUCTAHHS MaB Miclie X04a O OJJMH 3 HaBEJCHNX HIDKYE BUIAJKIB:

e omeparlis 3a KapTKOBUM paxyHKOM 3/iiiCHeHa 3 BBeZIGHHsIM Ta nepesipkoro [TTH-koxy;

e ormepallis 3ailicHeHa B Mepexi Internet abo 6e3 ¢isnuHoro Bukopucranus KapTku (3 BUKOPUCTAHHSAM il pEKBi3HTIB);

e HeBHMKOHaHHs/mopymeHHs KiieHToM mpaBui kopucTtyBaHHsA KapTkoro, yMOB 1poro JloroBopy, YMHHOTO 3aKOHOAABCTBA
VYkpaiHu.

e BHKOHAHHs BaHKOM JIOKYMEHTIB, NepeaHnX B €ICKTPOHHOMY BHIVIA/l Ta NPUHHATUX 1O BUKOHAHHS, Y BiJMOBIIHOCTI 3
npaBUIaMH, BUKJIaJAeHUMH B 1iboMy JloroBopi, abo y pasi nopymreHns: KiieHTom mpaBui ekcrityaranii cuctemun « WEB-
OaHKIHI», pexuMy KoHbieHIiiHOCTI BUukopucTaHHs cuctemu « WEB-OGankiHr», epeaadi iHpopmarii TpetiM ocobam mpo
JIOTIH Ta MapoJib BXOAY JO CHUCTEMH, BTpaTH HUM Hocis 3 TaemHuM kmtodeM KiieHTa, MOOUTEHOTO TeleOHY, Ha KU
Hagxoaate OTII, HecaHKIIOHOBAHOTO JOCTYMy TpeTixX ocib mo iHdopmarii nmpo TaemMHHMH KIo4 ado 1o cucremu «WEB-
OaHKIHT», BTPATH KOHTPOJIIO 32 MOOITEHUM MPHCTPOEM 3 BCTAHOBJICHUM MOJyIeM Smartphone-baHKWHT 3a BiJCyTHOCTI B
1[bOMY BUHHU BaHKy.

[TepenaBatu mpaBooxopoHHuM opranaMm, MIIC Ta/a6o unenam MIIC, iHmmM ocobam 3a BJIACHOK iHINMIATHBOK ab0 Ha ix
odiwiitnuii 3anuT iHdOpMallito, MOB'I3aHy i3 HE3aKOHHMM BHKOpUcTaHH;IM KapTku, a Takox i3 mopyureHHsM KitieHToM ymoB
poro Jloroopy, y T.4. y BUIaaKax, Koiau iHdopmallis ckiiagae 6aHKiBCbKY TA€EMHUIIIO, B TOMY YHCIII:

e Hangaeatd iHpopMmarito npo KiieHra (mepemaBatu mepcoHaANbHI aHi), sika crana BimoMa baHky mpu ykianerHi [JoroBopy
Ta MPOTATOM CTPOKY Horo aii, mpo ymoBu JloroBopy, mpo craH 3aboproBaHocti KiieHra 3a JloroBopoMm (3a HasiBHOCTI
TaKoi) TpeTiM ocobaMm — y BUMAAKY BiACTymiieHHs (nepenadi) bankom cBoix mpae 3a JloroBopom TpeTiM ocobam Ta/abo y
BUIIAJIKy BUHMKHEHHS y BaHKy Hamipy 3aificHMTH Take BiACTyIUIeHHs (mepenady) 10 (akTHMYHOTO HOro 3aifiCHEHHS, a
TaKOX OyIb-SIKHM IHIIAM TpETiM ocobaM-KOHTpareHTaM (maptHepam) baHka, sixi OynyTh 3aimydeHi OCTaHHIM Ha JTOTOBIpHIN
OCHOBI JI0 TIpoLiecy o6ciyroByBaHHs JloroBopy;

e caMocCTiiiHO po3kpuBatH iHpopmauito npo KiieHra, mo Hagana BaHky, SKIIO Takoro po3KpUTTSI BUMarae HEOOXiAHICTh
3axucty baHkoM cBOiX IpaB Ta 3aKOHHHX IHTEpECiB B CYZOBHX Ta IHIINX IIPAaBOOXOPOHHUX OpraHax;

e 3piiicHioBaTn 00MiH iHpopMauiero 3 MIIC npo criocobu 3ailiCHEHHS IaxpaichbKuX i, a TAaKOX HepeaaBaTd i pO3KpUBaTh
indopmariiro, mo Mae BigHomeHHs N0 Kiienrta, st KoH}iIeHIiHHOTO BHKOpPHCTaHHS B iHTepecax KiieHta 3 Meroio
3anobiranns 30uTkiB Kiienra Ta banky, BHAcIIJOK HECAaHKI[IOHOBAaHOTO BUKOpHUCTaHHS KapTku Tperimu ocobamu.

BigmosuTu KitieHTY y BiKpHUTTI paxyHKY, IPOTOBXKEHHI CTpoKy i1 aii KapTtku, Bunmycky JlomatkoBoi KapTku 6e3 o0rpyHTYBaHHS
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HPUYUH TAKOTO PIILIEHHS, SKIIO TAKE BiAKPUTTS/BUITYCK/IPOJLOBKEHHS CYIIEPEeUUTh YAHHOMY 3aKOHOAABCTBY YKpaiHu, abo Moxe
npusBecTH 10 (hiHaHCOBUX 30UTKIB/MOTipuIeHHs iMimKy baHky, a0o 3 iHIIHMX miacTaB, BU3HAUYeHHX bankom.

Bumaratu moctpokoBoro BukoHaHHs 3000B'si3anp KitienTta 3a JloroBopoM y minomy, abo y Bu3HaueHii bankom wacrtii y pasi
HeBukoHaHHs Kiientom Ta/abo [loBipenoro ocoboro KiieHta cBoix 3000B's3aHb y BUMNAAKax Ta MOPSAKY, MependadueHOMY
JloroBopom.

Hampasmstr KimieHTy BimoMocTi Nmpo BHKOHAHHS/HeHane)xHe BUKOHaHHS KiieHTOM cBOIX 3000B's3aHb 3a JloroBopom, iHIIY
iHpopMariro, mo mos's3aHa 3 JloroBopom, a TakoX KoMepliifHi npomo3uwii banky Ta/abo pexiamHi MaTepianu 3a JOMOMOTOI0
MOIITOBUX PO3CHJIOK, €JIEKTPOHHHUX 3aco0iB 3B'I3Ky, SMS-moBinomieHs Ha ajapecy/HoMep TeledoHy, aapecy eIeKTpOHHOI
nouITy, mo BkaszaHi Kiientom y 3asBi(ax) Ha mpuenHaHHS Y B iHIIMX JOKyMeHTaX, Haganux banky Kimientom. Ilpu mpomy,
KrieHnt Hece Bci pu3uky, MOB'sA3aHi 3 TUM, 10 HampaBiieHa iHGOpMAIlis MOXe CTaTH BiIOMOIO TPETiM 0cobaMm.

Bectu 3Bykozamuc TenedonHux po3moB 3 Kiientom mpu Horo 3BepHeHHI n0 LleHTpy oOcmyroByBanHs KiienrtiB banky,
migposainiB  banky, mpu 3BepHeHHI cmiBpoOiTHHKIB banky 1o KiieHTta, a TakoX BHKOPHCTOBYBATH 3BYKO3AIHC IS
HiATBEep/DKeHHS (akTy Takoro 3BepHeHHs. IIpmennanHsM 1o mporo JloroBopy Kiient Hamae Banky Oe3BiIkiINYHy IMHCHMOBY
3roJy Ha 3IHCHEHHS TaKOTO 3BYKO3aIIHCY.

3nilicHroBaTH (OTO3HOMKY 1 BIZEOCIOCTEpEXKEHHS, a TaKoK (iKcyBaHHsA Oyab-iKMX KOHTakTiB 3 KiieHToM y cBoix
NPUMIIIEHHNX, Ha OaHKOMaTaxX Ta TepMiHAJIaX caMo0OCIyroByBaHH: Oe3 mornepenHporo nosigomieHus Kiientis. Takox, bank
Mae IpaBo 30epiraTu Ta BUKOPUCTOBYBaTU GoTtorpadii (BizeomaTepiain) sK TOKa3HU.

KonrakryBatn 3 KiieHTamu, BHKOPHCTOBYIOYHM JAOCTYNHI KaHaIU 3B’s3Ky: «SMS-6ankinr», «WEB-OaHKiHI», MDOIITOBY
PO3CHJIKY, TIOBiIOMIICHHSI €IIEKTPOHHOIO TIOIITOI0, MTOBIJOMIICHHS y/Ha OaHKOMaTax Ta TepMiHaiaX, Ha YeKax TOLIO.

JleGeTyBaTu paxyHOK Ha CyMy OIeEparliif, 3MAiHCHEHHX 3 BHKOPHUCTAHHSAM OyIb-SKHMX BH3HAUEHHX 3aKOHOJABCTBOM YKpaiHU
IUIATDKHUX I1HCTPYMEHTIB, BHIYIICHHX IO PaxyHKy, 3 ypaxyBaHHsAM Kowmiciii 3rimHo TapudiB banky Ha o0ciryroByBaHHS
KJTi€eHTiB-(Di3MIHUX 0Ci0, 0 JIFOTh HA MOMEHT IPOBEJICHHS OIepalliii 3a paxyHKOM.

BigmoBuTHCH Bif 3AiHCHEHHS BUAATKOBHX olepaniii 3a paxyHkoM KitieHTa y HACTYITHHX BUITagKaX:

e HasBHOCTI (aKTy HEHaJe)KHOro BHKOHaHHS Kiienrom abo TperiMu ocobamm, mias skux KiieHT € mopydwrteneM 1o
KPEIMTHUM KOLITaM, CBOiX 000B’S3KiB IO JI0roBopy(am), ykiageHoMmy (M) 3 bankom;

e HasBHOCTI migo3pH, mo KirieHT BUkopucToBye baHK 11 MpOBEICHHS HE3aKOHHUX OTepalii;

HEHAJIC)KHOTO BUKOHAHHS YMOB IIbOTO JIOTOBOPY;
nopymieHHss Kiientom npaBmn ekcruryaranii cucremMu «WEB-GaHKIHY, pexuMy KOH(iZeHIIHHOCTI BHKOPHUCTaHHS
cucremu « WEB-0aHKiHT».
He mpmiimatu Bin KiieHTa IOKyMEHTH Ha Tepeka3 KOIITIB 3 PaxyHKY, SKIIO BOHHM HE BiIIOBiIalOTh BHUMOTaM YHHHOTO
3aKOHOAABCTBa YKpaiHnu abo nanoro Jlorosopy.
BinMoBUTH y BCTaHOBIICHHI TIIOBUX BiTHOCHH/HAIaHHI MOCITYT/IPOBEICHHI OTEpAaIliil y BUMAIKY SKIIIO:

1) Taka BigmoBa Oyle oOyMOBIECHAa HEOOXIiTHICTIO NOTpUMaHHs (hiHAHCOBHUX CaHKIiH (embapro) abo iHIIMX OOMEKEHb,
BCTaHOBJICHHX YKpaiHoto, Pamoro besnekn OOH i/abo iHIIMMM MDKHapOIHMMH OpraHi3allisiMH, pPIOICHHS SKHX €
000B’SI3KOBUMU 115l YKpaiHy, i/ab0 BHYTPIIIHIMU JOKyMeHTaMu baHky;

2) bankom Oyne BH3HAYEHO, IIO OIEpallis, MPOBENEHHS sKoi iHiniroe KiieHT, mimisrae (iHAHCOBOMY MOHITOPHHTY Y
BigmoBigHOCTI 3 3akoHOM Ykpainu «[Ipo 3amoOiraHHs Ta HPOTHIIIO Jeramizamii (BiAMHBaHHIO) NOXOIB, OAEp)KaHUX
3M0YMHHUM IUIIXOM, a00 (iHAHCYBAaHHIO TEPOPH3MY», a TaKOXK Yy BHIIQAKY HEMOXIHBOCTI IPOBECTH ileHTH(IKAIIIO
KitienTa y BilIOBiAHOCTI 10 BUMOT 3aKOHO/IaBCTBA.

BukopucroByBaTH BCi 3aKOHHI CHOCOOM IIOramieHHs 3a00proBaHOCTi y pa3i BUHMKHEHHs NPOCTPOYEHOi 3a00pProBaHOCTI IO
paxysky Kiienra abo 3a Hajani bankom nmociyru.

Bumararu Bin KiieHta HagaHHs BIIOMOCTEH Mpo MOX0IH Yy pasi, skino KiieHT € mo3uuyanbHukoM baHky, abo Takuii 000B’ 30K
banky nependaueHnii YMHHUM 3aKOHOAABCTBOM YKpaiHU.

Kiient nopydae banky, a baHk Mae npaBo B HOPSJIKY IOTOBIPHOTO CIMCAHHS CIIUCYBATH 3 KAPTKOBOTO 200 MOTOYHOTO PaXyHKY
KOIITH, y TOMY YHCJi 1HO3EMHY BAJIOTy IUIA MpoAaxy Oe3 MOoAaHHsS 3asBH BiJ KITi€HTa Ha MPOAaX 1HO3EMHOI BAJIOTH, Ta/abo
Oyb-sIKUX JOIaTKOBHX JOKYMEHTIB Ta yroJ, /s KOMIEHcAlil BUTPAT Ta CIUIaTH BUHAropou baHky.

CropoHn miiinum 3roau, mo bank Mae mpaBo po3zipsat JJorosip B 0THOCTOPOHHROMY MOPSKY Ta 3aKpUTH KapTkoBHil paxyHOK
y BUNaJAKY BiZCyTHOCTI omnepauiii no KaprkoBoMmy paxyHKy mpoTsroM 12 MicsmiB MocHiyib a0 SIKIIO MPOTAroM 12 MicsiiB He
Oyna crtayeHa Komicis 3a o0cimyroByBaHHs1 KapTKoBOro paxyHKy 3a yMOBH BiICYyTHOCTI HAa HBOMY 3QJIUIIKY KOIITIB.

bank Takox Mae iHII npaBa, mepexbadeHi nuM J[oroBopom Ta/abo YMHHMM 3aKOHOJABCTBOM YKpaiHW, Ta/abo mpasa, IO €
KOpECIOHIYI0UMMH i3 000B's13kamu KitieHTa, nepenbadeHrMu iuM JloroBopoM Ta/abo YMHHUM 3aKOHOJABCTBOM Y KpaiHH.

5.  OBOB’ AI3KHU CTOPIH.

Kiienr 30008's13aHmuit:

Ha mepmry Bumory Banky Bingsimaté migposain banmky, ne Gyma momana 3asBa(v) Ha NpHERHAHHS, Ta/abo HamaTH JOCTOBIpHI
IOKYMEHTH Ta/abo0 BioMocTi, HeoOXiaHi s 3ailicHeHHss bankoM mponenyp inenTudikamnii Kiienra ta anamizy ioro (hiHaHCOBHX
orepariii.

TloBimomnatn Bank mpo Bci 3MiHM B JOKYMEHTax Ta/ab0 BimoOMOCTX, mio Oynu Hamani Kii€eHTOM mpu ykiamaHHI IIbOTO
JloroBopy (macmopTHOI JaHi, agpecd Micls MPOXKHMBAHHS 1 peecTparii, KOHTaKTHI PEKBI3UTH, HOMEP MOOUILHOTO TenedoHy,
SJIEKTPOHHOI MOIITH, 3a3Ha4yeHi KilieHToM y BiAnoBiaHil 3asBi Ha MpuUeTHaHHA i T.I.), Y NOPSAKY it obcsrax, nepeadadeHux
YUHHAM 3aKOHOJABCTBOM YKpalHH, HOPMAaTHBHO-TIPaBOBUMM akTamd HamioHanmbHOro OaHKy VYKpaiHM Ta BHYTPIIIHIMH
JNOKyMeHTaMH baHKy 3 muTaHb 3amoOiraHHs i mpoTuaii jeramizanii (BiAMHBaHHIO) JOXOIB, OTPUMAHHUX 3JIOYHMHHHMM IIUITXOM.
[npopmanis Ta/abo MOKyMEHTH MiJUIITalOTh HAZAHHIO HpOTAroM 15 (M°ATHAaAUATH) KaJeHAApHHUX JAHIB 3 JaTH HACTaHHSI
BIINOBIMHMX 3MiH, a MpO 3MiHY/OJIOKYBaHHS aJpecH eNeKTPOHHOI NOIITH Ta HoMmepa TenedoHy — y JeHb Takoi
3MiHWU/OJIOKyBaHHS, Ta/abo JMaTH OJepkaHHS MHCHMOBOI BHMOTHW Bijg Bamky. ¥V Bumagky BixcyTHOCTI iHpoOpMamii mpo 3MiHy
PEKBI3UTIB, TONEPETHKO HaZaHa iH(OpMAIlis BBAXKAETHCS TIHCHOIO.

3niiicHroBaTH omnepanii 3a KaptkoBum/IToTouHNM paxyHKOM y BiAIOBIZHOCTI 10 3akoHOAaBcTBa Ykpainu, [Ipasmn MIIC, mporo
JoroBopy, 3asiBU Ha NPUEAHAHHS, IPABUIAMH HaJIaHHS MOCIYT, BCTAHOBJICHUMH BaHKOM TOLIIO.

He BukopucroByBati KaprkoBuit/IloTounuii paxyHOK [uisi 3AIHCHEHHS MiANPUEMHHIBKOT MAiSUIBHOCTI Ta IisUTBHOCTI
caMo3alHATHX Oci0.

V pasi, sxuio KiieHT € ¢iznuHoo ocoboro-mianpremuem abo caMo3aiHsITOI0 0co00t0, MOBIJOMUTH PO Le baHk y nucbMoBoMy
BUIIISAI TPH 3armoBHEHHI 3asiBM Ha npueaHanHs jgucra KiieHTa Ta HajaTH KOMiIO BUIMCKH 3 €IUHOTO JEPKABHOTO PEECTPY
IOpUANYHEX OCi0 Ta (I3UYHUX OCIO-MANPHEMIB, IO MICTUTH BimoMmocTi mHpo ¢izmuHy ocoly, sKa 3aliMaeTbes
HiIIPHEMHULBKOIO TisUIBHICTIO, a00 KO0 JOKYMEHTA, IO MIATBEPXKYE B3ATTS HA OOJIK 0co0H, sika 3aiiMaeThCsl He3aJICKHOIO
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npodeciiHOO isIBHICTIO, Bi[MOBIIHUM OPraHOM AEPXKaBHOI MOJaTKOBOi ciyxOu. Y Bumazaky, sikmo KiieHT He 3miHCHUTH
TaKoOro IOBIJOMJICHHS, BHACIIZOK 4oro 1m0 baHky OynyTh 3actocoBaHi mmtpadHi caHkmii, BigmkomxyBaTh baHky cruiadeHi
ocTaHHiM mTpadHi caHKUil y moBHOMY 00csi3i. Y pasi, sikuio KiieHT € ¢i3ndno0 0coboro-mianpuemMiieM abo camo3aiiHITOO
oco6o10, baHk 3xiiicHIOE OAAHHS BiZIOMOCTEH PO BiIKPUTTS paxyHKY B €JICKTPOHHOMY BHIJISII 3ac00aMi €IeKTPOHHOT OIITH
HanionansHoro Ganky YkpaiHHM Ha ajpecy JepiKaBHOI IOJAaTKOBOi CIyxkOH, 1 BCl BHIATKOBI omeparii 3a paxyHKOM, y T.4. 3
BHKOPHCTaHHSM IUIATDKHOI KapTKu, BaHK 3[iHCHIOE JIHIIE Michas OTpUMaHHS BaHKOM IMOBIIOMJICHHS IIPO B3STTS PaxyHKY Ha
00JIiK OpraHoOM JepaBHOI ITOJATKOBOI CIIy>KOH.

He nepenaBatn KapTky Ta ii pekBi3HTH y KOPHCTYBaHHS TPETIM 0c00aM i BXUTH BCIX MOXKIMBHX 3aXOJIB JUIS 3am00iraHHs ix
BTPATH, Nepeiadi Ta BUKOPUCTAHHS.

He noBinomisitu Tpetim ocobam ITIH-xox (B ToMy uucii maposi Ta KOJOBI CJI0Ba) Ta 30epiraTu Horo y TaeMHUI, 1100 Hi 32 SKUX
YMOB BiH He CTaB Biomuii TpeTiM ocobam, He 3anucyBatu [IIH-kox Ha KapTy Ta/ab0 Ha iHmIi npenmeTH, siki 30epiratothest pa3om
3 Kaptkoro.

BuacHo po3mimnnyBaTH Ha paxyHKY KOIITH, JOCTATHI JUIS 34IHCHEHHS BCIX HEOOXIIHUX pO3pPaxyHKiB, B TOMY YHCII ITOB'SI3aHUX 3
BHUKOHAHHSAM YMOB aaHoro JloroBopy, abo crumadyBaTH IX caMOCTIHHO Y BCTaHOBJIEHOMY BaHKOM MOpSAKY Ta CTPOKH.
KounTposnroBati Ta 3a0e3nevyBaTd HasBHICTh KOWITIB Ha KapTKOBOMY paxyHKy s CHHMCAaHHS KOMICii y BHMAIKy TEXHIYHOT
HeMOXJHMBOCTI baHKy 31ificHUTH GJI0KYBaHHS KOMICIi, B T.4. 3a OIepalisMH, 3AiHCHEHUMH B TEPMiHAJIBHUX NPUCTPosiX baHky.
CBo€yacHO Ta MOBHICTIO BiJIIKOOBYBAaTH baHKy crutadueHi HUM KOIITH 3a omneparisiMu 3 BIIK:

. MIIC — no onepanisix 3 BukopuctanusaM Kaptku Kitienra/JloBipeHoi ocoou Kiienra.
. banky — Bunaropoay 3a Ilocnyru, mo HagaroThes 3a UM J{oroBopom,
. [HmIMM GaHkaM — Ha BUMOTY ILOJO OIUIATH KOMICIH/IHIIMX MJIaTexiB, SKi BUHUKAIOTH B MPOIECi BUIYYEHHS KapTKH B

TEPMIHAIBHUX MPHUCTPOSX/TOYKAX MPOJaXxy IHIMMX OaHKIB, B MpoIeci MiITBEPKCHHS IHIIUMH OaHKaMH JETiTHMHOCTI
Kaprku/onepaniii mpoBeIeHUX MO HAM.

Posnopsipkatucs komramu Ha BIIK B Mexax BuTpaTHOro JimiTy. B pa3i BUHUKHEHHS BiJ’€MHOTO 3aJMIIKY 3a paxyHKOM
noBepHyTH baHKy 3a00proBaHiCTh HACTYITHUM YHHOM:

Crutatuty 3a00proBaHicTh 32 CyMOI0 60pry Bin’eMHOro 3anuIiKy, 0 BUHUK B IIOTOYHOMY KaJCHIAPHOMY MicAlll, HE Mi3HiIe

OCTaHHBOTO POOOYOTO JHS HACTYIHOTO KAICHIAPHOTO MiCAIIS.

V pa3si HeBUKOHaHHS 200 HECBOEYACHOTO BUKOHAaHHA BUMOT 1.5.1.11.1. manoro JloroBopy KiieHT cmmauye mtpad B po3mipi

20% Bim CyMH BiJ €MHOTO 3alIuIIKy 3a KapTKOBHUM paxyHKOM.
OsnaitfomutH Beix JloBipenux oci6 Kiienra 3 ymoBamu 110ro Jlorosopy.
B pasi mHamanns Osepapadty (Kpenury) moramaru 3a6oprosanicts mo OBepapadTy, MPOLEHTH 3a BUKOPHCTAHHS KPEAUTHUX
KOLITIB, OIUIAYyBaTH KOMICIi, mTpadu Ta NEHI0, a TaKOK BUKOHATH 3000B’3aHHS 3 IOBEPHEHHS KPEAUTY, B TOMY YHUCIHI
HPOCTPOYEHOT 32a00PrOBAaHOCTI, HA YMOBAX, epeadadeHuX UM JJoroBopoM.
OpnepxyBaT Bunmcky 1mo paxyHkax Ta KOHTPOJIIOBAaTH PyX KOIITIB HE PiJIle OJAHOTO pa3y Ha MiCsIb.
He mi3Hime HacTymHOro poOOY0ro AHS MiChas OTPHMAHHS BHITUCKH 3 PaxyHKY MOBIZOMIATH BaHK mpo Bci moMideHi HETOYHOCTI
Ta/a00 MOMIJIKH Y BUMHCKAX 3 PaXyHKY Ta 1HIIHX JOKyMEHTaX, a00 mpo HEBU3HAHHS (HEMiATBEPIKEHHS) MiICYMKOBOTO CalIbJ0
3a paxyHKOM(aMH).
Ha Bumory banky HamaTé JOKyMeHTH a00 BiOMOCTI, HEOOXimHI ISl 3’SICYBaHHS JDKEpeNa MOXOJDKCHHS KOIITIB, METH Ta
MiICTaBH 3/IiICHEHHS () IHAHCOBUX OMepalliii, OHOBJICHHS AaHuX 3 imeHTH(ikarii Kienra.
IMomatn no BaHKy NOKYMEHTH, IO HiXTBEPDKYIOTH OTPHMAHHS Jep)KaBHAM BHKOHABIIEM MOBITOMJIEHHS IIPO BIAKPUTTS
paxyHKy, SIKIIO Ha KOIUTH, II0 30epiraloThcsi Ha iHIIOMY paxyHKy KiieHrta, BimkpuTomy B BaHKy JepkaBHMM BHKOHABLEM,
HaKJIQJIeHO MyOJiuHe OOTSKEHHS.
HanmaBatu Bimomocti mpo moxoau (y pasi mamauas Kpeaury) y BiamoBigp Ha 3anuT BaHKy B CTpoK He mi3Himie 5 (m'saTm)
KaJIeHIAPHUX JHIB 3 IaTH OTPUMAaHHS 3aluTy.
Ticns 3MiHE HOMEpyY MOOITBHOTO TeNeOHy HEeraifHO 0cOOMCTO 3BEpHYTUCH 0 baHKy 1 HanmcaTn 3asBy, BCTAaHOBIIEHOTO baHKOM
3paska, mpo 3MiHy Homepy moGimpHoro Tenmedony. Hemomimomnenns Kiientom B Bamk mpo 3miHy Homepy moOGimesHOTO
TenedoHy 3BinbHs€ BaHk Bij OyIb-sKOi BiIIOBINAIBHOCTI, [0 MOXE BUHUKHYTH Y 3B'I3KYy 3 BinmpasineHHsM bankom Kmienty
SMS-noBifomneHs Ha crapuii HoMep MoOiIBHOTO TenedoHy. CTOPOHHM TOroKYIOThCS, 1o 3BepHeHHs Kiienta mo Banky i3
3asgBOI0 BBAXKAETHCS HAJEKHUM MOBIJIOMICHHSAM IIPO 3MiHYy HOMepa MOOITbHOrO TeneoHy Ta He moTpedye BHECECHHS
CropoHaMmH BiAMOBIHHUX 3MiH B 3asiBY Ha MPHEAHAHHS, BIAMOBIIHO 10 1boro J[oroBopy.
KitienT Takox Mae iHmI 000B'I3KH mependadeHi nuM JJoroBopom Ta/abo YMHHUM 3aKOHOJAaBCTBOM YKpaiHHM, a TAaKOK 0OOB'S3KH,
10 KOPECIOHAYIOTh TIpaBaM baHKy, ski Bu3HaueHi uM J{oroBopom Ta/abo YMHHUM 3aKOHOJABCTBOM Y KpaiHH.
Bank 30008B's13aHM:
OO6cyroByBatu paxyHKH Ha yMOBax, repeadadeHux nuM JloroBopom, npasmiamMu MIIC Ta YHHHUM 3aKOHOJABCTBOM Y KpaiHH,
3a YMOBH CBOEYACHO Ta y TIOBHOMY 00Cs13i orutaty mociyr banky.
HanaBatn Kiienty 6e3komToBHO momicsiuHy Bumnucky y maneposiit ¢opmi, He misnime 10 (zecsaToro) 4mcia HacTymHOro 3a
3BITHUM MICSILIsI, Ta [T03a4€ProBy BHUITHCKY Ha IMiICTaBi 10ro NMChMOBOT 3as1BH, 32 YMOBH CIUIATH BiJNOBiqHOT BUHaropoau banky
3rizHo TapugiB banky Ha 00ciyroByBaHHs KIi€HTiB-(i3n4HuX ocib. J{ns orpumMaHHs Bunucku KilieHT MOBHHEH 3BEpHYTHUCS 110
minpo3ainy banky, ne BiH 3amoBHIOBaB 3asBY Ha IPHEAHAHHS 10 foroBopy. [Ipu poboti Kimienra 3a gormomororo cucremu «Web-
OaHKIHT» BUTIHCKH HAIalOThCS B €NEKTPOHHIN (opmi. HagaHHs BUNHCKH B eleKTpoHHIN (opmi He mo3baBnse mpaB KitieHta
orpuMaTu Bunmcky y mamepogiit ¢popmi, He mizHimre 10 (zecsaToro) yuciaa HACTYITHOTO 32 3BITHUM MICSIIISL.
BinkpuBatu Ta oOciyroByBaTH paxyHKH, BinkpuTi KiieHTy Ha mizncraBi BiamoBinHOi 3asBM Ha NPHEAHAHHS, 3 ypaxXyBaHHSIM
0cO0JIMBOCTEH, BU3HAYECHHX 1IMM JoroBopom.
Bunatu Knienty Kaprtky ta ITIH-koz.
3abe3neynTH 3iHCHEHHS Oomepalliii 3a paxyHKaMH, y T.4. 3 BUKOPHCTaHHAM KapTok Ta iX peKBi3UTIB MPOTATOM CTPOKY iX Aii.
[lpuitmatu Bin Kitienta/JloBipeHoi oco0u TOBiZOMIIGHHST PO BTpary/BukpaaeHHs KapTku Ta/abo HecaHKIIOHOBaHE
BUKopHcTaHHs KapTku a0o 11 peKkBi3UTIB, Ta 3yIMUHUTH PO3PaxXyHKH 3 BUKOPUCTaHHIM Takoi KapTku Ta/a0o 11 peKBi3uTiB.
AnymoBary nonikopkeny Kaprtky Ta Bumatu Kiienty HoBy KapTky y pasi otpumanns 3asBu Bij KitieHTa mpo mOIIKOKEHHS
Kaptku Ta crimatu Kitienrom Bunaropoan, 3rigqao Tapudis banky Ha 00cTyroByBaHHS KITIEHTIB-(i3UIHUX OCI0.
3abe3neunTH KOH(OIACHIIHHICTS iH(pOpMamii MO0 pyXy Ta 3alMINKy KOMTIB Ha paxyHkax KiieHTa, 3a BHHATKOM BHIAJKiB
HajgaHHs 1iel iHpopMamil TperiM ocobaMm y BHIAIKax, NMPIMO MependauyeHnX YMHHUM 3aKOHOIABCTBOM YKpaiHH abo 1uMm
HoroBopom. Taka inpopmamis Moxke Oyt BUKOpucTana baHkom y CBOI# IisUTBHOCTI 3 METOIO 3amo0iraHHs MIaXpanChKuX
orepaiii Ta NpoTHAIT Jeranizauii J0X0/iB, OTPUMAaHHUX 3JI0YHHHKUM LIUISIXOM, BiIMOBIIHO /10 YHHHOTO 3aKOHOJABCTBA YKpaiHu.
Posrnspatu mpetensii, otpumani Big KiieHTa y mucbMOBOMY BHIUISAI Ta BIAMOBIAHO 10 YMHHOTO 3aKOHOAABCTBA YKpaiHU i
BHYTpimHiX npouenyp banky.
3nilicCHIOBAaTH PO3paxyHKOBO-KacoBe oOcimyroByBaHHs KiieHTa BiIIIOBIIHO 1O YMHHOTO 3aKOHOAABCTBA YKpAilHM Ta IIHOTO



HoroBopy. [Jopyuenns Kiienra, mo MICTHUTBCS B pPO3paxyHKOBOMY MJOKYMEHTi, skuil HamiimoB po baHky mnpotsrom
omnepauiiiHoro yacy, bank BUKoHye B IeHb HOTO HaJIXOKEHHS.

5.2.11. Jopyuenns Kiienra, mo MiCTUTBCS B PO3PaxXyHKOBOMY JOKYMEHTI, KUl HamildmoB 10 BaHKy micisi 3aKiHYSHHS OIepariifHoro
vacy, baHk BUKOHYe He Mi3Hillle HACTYITHOTO ONEPAaIlifHOTO JHSI.

5.2.12. 3abesneunTtH HamaHHSA KOHCYyibTaniii KiieHTa 3 muTaHp 3acTOCyBaHHS OaHKIBCBKOTO 3aKOHOJABCTBA Ta IOPSAKY 3AIHCHCHHS
pO3paxyHKIB, y T.4. y pa3i BHUHHKHEHHsS NUTaHb 3 oOciyroByBaHHs KapTkoBoro paxynky Ta Kaprku 3a tenedonamu LleHTpy
obciyroByBanHs Kitientis abo migposzinis banky.

5.2.13. 3ynuHMTH BHAATKOBI ollepamii Ha paxyHKY y pasi, skmo y banky mozno KiienTa icHye myOniune 00TsSDKEHHS pyXOMOTo MaifHa,
sKe HakJIaJeHe AEp)KaBHUM BHKOHABIIEM, Ha CyMy TaKoro OOTshKeHHs, Ta HajzaTu KiieHTy MOBiZOMIIEHHS IO BiAKPUTTA
paxyHKy I BPYYCHHS JIEp)KaBHOMY BHKOHaBIfO0. Lle NOBiZOMJICHHS NPO BIAKPUTTS paxyHKY BPYYaeTbCs IEPKaBHOMY
BUKOHaBIIO KimieHTOM. BiHOBNICHHS BUAATKOBUX OMEpaliil 3MiHCHIOETbCA Y Pasi, SKIIO JepKaBHUI BHKOHABELb HE MOBIIOMHB
Npo TpUHHATE PIlIeHHS y BCTaHOBIEHUH 3akoHOM Ykpainu «I[Ipo miaTikHI cucTeMH Ta Iepekas3 KOWITIB B YKpaiHi» CTPOK,
nepeOir SKOro IMOYMHAETHCS 3 JaTH, 3a3HAUSHO] y BIIMITII PO OTPHMaHHS Jiep>KaBHIM BHKOHABIIEM ITOBITOMIICHHSI.

5.2.14. 3ynmuHnTH npoBeaeHHs (iHAHCOBOI omeparii, sIKIIO i yJacHHKOM abo BHUTOJOHAaOyBadeM 3a Helo € ocoba, Ky BKIIOYEHO 10
nepeliky ocib, MoB’A3aHUX 13 3ICHEHHSM TEPOPUCTUIHOT ISUTHHOCTI a00 1010 AKUX 3aCTOCOBAHO MIXKHAPOIHI CaHKIII. Y pasi
TaKoro 3YNWHEHHS BHUJIATKOBHX oOIepamiii, NmpuOyTKOBi omeparii He 3YNHHSIOTHCA. 3yNUHEHHS (IHAHCOBUX OIepariii
3IIMCHIOETBCS HA CTPOK Ta Yy MOPSAKY, mependaueHOMY YMHHUM 3aKOHOJABCTBOM YkpaiHu. IIpoTe, Take 3ynmuMHEHHS HE €
MiICTaBOIO JUI1 BUHUKHEHHS [IMBIILHO-TIPABOBOI BiAMIOBIJaNbHOCTI baHKy 3a mopyIIeHHs yMOB BiIIOBIJHUX MIPABOYHHIB.

6. YMOBHU BIAKPUTTSA TA OBCJIYTOBYBAHHSA IOTOYHUX PAXYHKIB, IO IEPEJJBAYA€ BUKOPUCTAHHS
CIENIAJBHOI'O INIATI)KHOTI'O 3ACOBY (INMATIKHUX KAPTOK) B HAIIIOHAJILHIN TA THO3EMHIN

BAJIIOTI
6.1. bank Bunyckae Kiienty Kaptky Ha migcTaBi BifnoBizHOT 3asiBM Ha NPUEIHAHHS, HAJIGKHAM YHHOM O(OPMIICHOT Ta ITiAMKCAHOT,
a TaKoXK TIPY YMOBI 3IIICHEHHSI OIUIAaTH BapTOCTI IOCIYT, BIAMOBIAHO A0 IiI0YHX TapudiB OaHKY.
6.2. Knientr moxe Biakputu [omatkoBi Kaptkm mo cBoro KapTkoBoro paxyHKy LUIIXOM HAaJIeKHOTO 3allOBHEHHS 3asBH Ha

npuenHanHsa. Bumyck lomatkoBoi KapTtku no KaprtkoBoro paxynky KiieHTa 3aificHIOETBCS y pa3i NPUAHATTS HO3UTHBHOTO
pimenns banky. Bunada Kaptku BinOyBaeThcst BUKIIOUHO micis oruiatu KitientoMm kxowmicii baHky, skmio Taka mepemdadcHa,
srigao TapugiB banky Ha oOciyroByBaHHS KIi€HTiB-(i3n4HHUX 0ci0. KiieHT Hece BiONOBiAaNbHICTH 32 BHKOHAHHS YMOB
Jorosopy Bnacuukamu JlonatkoBux Kaptok.

6.3. Kaptku Hagarotscst KiienTy Ta ioro JloBipeHiit 0cobi y THMYacoBe KOPHCTYBaHHsA Ha ymoBax Jloroopy. [IpaBo BiacHoOCTI Ha
Kaprky samumaerscst y banka. [lo 3akiHueHHro ctpoky nii Kaprok, iXx mnomkomkeHHI Ta posipaHHi JloroBopy, Kiient
30008’ s13aHmii ToBepHyTH KapTku y baHk.

6.4. Hnsa Ilepesumycky Kaptkm nmo 3akiHueHHs ii Tepminy aii KiieHT moBmHeH mnomaté Ao miaposniry banky, B gxomy
obciryroByeThes KapTka, MUCEMOBY 3asBY Ta CIUIATUTH BapTiCTh MOCIYT, BIAMIOBIAHO 0 AifounX TapudiB OaHKY.
6.5. [epesumyck Kaptok (3a BunsATKOM IlepeBumycky KapTku B 3B'sI3Ky 3 ii MOIIKOIKEHHSM 32 YMOBH ii MOBEpHEHHs B baHK)

3IIHCHIOETHCS JIMIIE 32 pilleHHsAM banky 3a ymoBu notpumanHs Kiiearom ymoB msoro Jlorosopy. [Ipu isomy, bank mae mpaBo
Ha CBili po3cyxn nepeBunycTuTH KapTky y 3B'si3Ky 3 3akiHYeHHsM TepMiHy aii Kaprtku, mo Oyna panime BunynieHa Kiienry, a
TaKoX nepesunycTuTi KapTky, He odikyroun TepMiHy 3akiHueHHs il Kaprtky, mo Oyia Bunymmena Kinienty. IIpu ipomy, Kient
He 3BUIBHSETHCS Bif oruiatu koMmicii 3a HaxaHi [Tocimyru 3rinHo Tapudis banky Ha 06cayroByBaHHs KII€HTiB-(Qi3HYHUX OCi0.

6.6. Bankx mae npaBo BigmoBuTH y BHaadi, [lepeBunycky Kaptku Kiienty ta J{oBipeniii oco6i KiieHta 6e3 moscHEHHsS NPUYHH Y
BIZITIOBITHOCTI 10 HOPM JIiF0Y0TO 3aKOHOAABCTBa YKpaiHu Ta mpasui MIIC.

6.7. 3amoBneHi, ane He oTpuMani Kiieatom KapTku, y ToMy 4nciti mpoJoBKeHi Ha HOBHHI TepMiH, 30epiratrotbest y banky aus Bunadi
Kitienty He 6inbie 3-X MicSIIiB, TCISA YOTO MOXKYTh OyTH 3HHIICHI Y BCTAHOBICHOMY TIOPSIIIKY.

6.8. [Ipu orpumani Kaptku, KitieHT MOBHHEH NMOCTaBUTH BIACHHUH IMIANUC HA TAHENI IJIS MIINKHCY HA 3BOPOTHIN CTOPOHI, a TAKOXK

posmucaruck B orpuManHi Kaptku ta I1IH-koHBepTy. BincytHicts abo HeBimnoBimHicTs mianucy Ha Kaprmi i3 mianucom Ha
CYMPOBIIHUX OMEpaIlif0 JOKYMEHTaX, MOXe OyTH MiJCTaBOIO /s BiIMOBH B MPOBEACHHI omepailii Ta/abo BriydeHHs KapTku
HpH npoBezieHHi onepaii y Toprosiis.

6.9. Crpok nii KapTku BkazaHo Ha JMIbOBii cTopoHi y ¢opmari MM/PP. KapTka nie 10 ocTaHHBOrO JHS MicAIlsl, 3a3HaYEHOTO Ha
Kaptui. 3aboponserbes BukopucTanHs KapTku Ta i pexBi3uTiB micis 3akiH4eHHS cTpoKy ii aii. [Ticns 3akiHUeHHS CTPOKY mii
KapTka noBunHa OyTn moBepHeHa B baHk.

6.10. Bank He Hece BiINOBITANBHICTH 32 HEBUACHE OTPUMAaHHS nepeBunymieHoi Kaptku y banky.
6.11. KapTku MUTTEBOTO BUIIYCKY TIEPEBHITYCKY HE ITiUISATAIOTh.
6.12. Kaprka Mosxe BukopuctoByBatucs Kiientom sik 3aci6 noctymy 1o KapTkoBoro paxyHKy Ta [Js OJ€paHHS FOTIBKOBHX KOIITIB,

6e3roTiBKOBOTO Iepekasdy KOLITIB, Oe3roTiBKOBOi OIUIaTH TOBapiB Ta mociyr y TOpro.uiB, AJs OIJIaTH TOBapiB Ta MOCIYT,
MPOAAX SIKMX 3[IHCHIOETHCS Y CHCTEMI eJIEKTPOHHOI KOMEpLil TOMIO.

6.13. bank Mae mnpaBo BuiayuuTH abo 3abnoxyBatn KaprTky, mpu HasBHOCTI oOCTaBMH, sKi CBim4aTh npo ii HempaBoMipHe
BUKODHUCTAaHHS, a TaKOX Yy BHIIQJKy HECBOEYACHOIO IOTalIeHHs 3a00proBaHocTi 1Mo J[OroBopy [0 MOBHOTO IMOTAIICHHS
3a00proBaHOCTI Ta IHIIMX YMOB, Niepen0adeHnX M JJoroBopoMm.

6.14. Jns otpumaHHS KOHCYnbTamid KilieHT MOBMHEH BHKOPUCTOBYBAaTH HACTYNHI KOHTakTHI TenedoHum LleHTpy oOcimyroByBaHHS
kiieHTiB Banky: 0 800 50 5555 (6e3koImTOBHO Ui A3BIiHKIB 3 MiChKUX TeneoHIiB B Mexax Ykpainu) abo +38 (044) 290-93-
10 (mns MDXKHApPOJHUX J3BIHKIB), a TaKOX O€3MOCepeHbO 3BEpTATUCS Y MiIpo3ail baHky, B sikoMy OyJ0 BIAKPUTO KapTKOBHI
paxyHok. baHk He Hece BIANOBIZaNbHICTH 32 HEMOXJIMBICTh HagaTH iHGOPMAlil0 3a KOHTAKTHUMHU TenedoHamu LleHTpy
00CIyroByBaHHs B HACHIZIOK TEXHIYHUX TPUYHH.

6.15. OcobnuBocTi 06cmyroByBanHs KapTKOBUX paxyHKiB:

6.15.1. Jlna npoBeneHHs BUJIATKOBHX omepaliif 3a KapTKoBUM paxyHKOM Yy CyMi, IO MEpEeBHILye 3aIUIIOK HAa KapTKoBOMY paxyHKy
rpomosux komtiB Kimienra, bank Mosxe HagaBatu KiieHnty kpeanTHi kommra y popmi OBepapadry.

6.15.2. bank npotsrom cTpoky Aii KapTku 3xificHI0Oe 00CTyroByBaHHA onepaii 3 ii BAKOpUCTaHHAM, HaJla€ iHII TOCIYTH 3TiAHO 3 UM
Jorosopom, a KitieHT 3000B's13y€eThes crutadyBaté banky BuHaropony 3rigHo 3 Tapudamu banky Ha oOCITyroByBaHHs KITi€HTIB-
GbisngHEX 0ci0, SKi € HEBiA'€MHOI YaCTHHOI IIbOTO JOTOBOPY Ta po3MilieHi Ha caidTi banky www.radabank.com.ua. Kiienr
HOBHMHEH CIIATUTU BaHKy cyMy HapaxoBaHOi BMHArOpoAHM 3a HaJlaHi NMOCIYTH HE Mi3HIlle TPUALATOrO KaJIeHAAPHOrOo JHS BiX
naté ii HapaxyBaHHS. B pa3i He moramieHHs y BCTAQHOBJCHHH CTPOK BKa3zaHa 3a0OproBaHICTh IMEPEHOCHTHCS Ha pPaxyHOK
IpPOCTPOUEHOT 3a00ProBaHoCTi 1 ii morarreHHs 31iHCHIOETHCS B OPSAKY 00YMOBICHOMY 11.6.32.

6.15.3. Skmo KuieHnt He moramae 3a0oproBaHicTh 3a HapaxoBaHOIO Komiciero Banky abo Bix’emMHuM 3amumikom mpotsiroMm 60 qHiB 3
MOMEHTY BCTQHOBJICHOTO TPaHMYHOIO CTPOKY IIOTAaIlleHHs 3a00proBaHOCTI, IepeadadeHoro nuM aoroopoM no KaprkoBomy



6.15.4.

6.15.5.

6.15.6.

6.15.7.

6.15.8.

6.15.8.1.

6.15.8.2.

6.15.9.

6.15.10.

6.15.11.

6.15.12.

6.15.13.

6.16.

6.17.

paxynky KiienTa Ta miaTiKHUM KapTKam, 10 eMiToBaHi 10 1poro KaptkoBoro paxyHky, bank moxe 3a0i0okyBatH Bci 1e06eToBi
omnepauii no paxyHky. B pasi OnokyBaHHsA paxyHKy baHk Mae npaBo NPH3YyNMHMTH HaJaHHS IOCIYr 1O OOCIyrOBYBaHHIO
paxyHKy Ta HapaxyBaHHs KOMicii JO MOMEHTY MOTalleHHs B IOBHOMY 00cCs3i mpoctpoueHoi 3aboproBaHocti Kiientom Ta
BIJIHOBJICHHS OTIEpAalliil 10 PaxyHKY.

B pasi noramenns 3aboproBaHocTi 3a HamaHi 6aHKOM mHociyrH baHk po30IOKOBye paXxyHOK Ta IOHOBIIOE HaJaHHS MOCIYT
Kiienty He mi3HiIIe HACTYITHOTO OMEPAIifHOTO AHS IMICIIsI MOTAIIeHHs 3a00pTrOBaHOCTI.

VY Bunmanky BnpoBajukeHHs bankoM Hesmmxkysanoro sammmky KiieHt 3000B's3anuii miarpumyBatH cymy HesHmkyBaHOTO
3aumKy o KapTkoBoMy paxyHKyY y po3Mipi, Bu3sHaueHOMY bankoM.

KrieHnT mMae mpaBo 3AiHiCHIOBATH pO3paxyHKHU 3a OIEPALlisiMH, MPOBEICHUMH 3 BUKOPHCTaHHAM KapTKu BHHATKOBO B MeXax
BurparhHoro mimity.

B wmexax BurpatHoro mimity JHepxkarens KapTku, 3 ypaxyBaHHAM BHMOI UYMHHOTO 3aKOHOJAaBCTBa YKpaiHH, MOXe
BUKOpHCTOBYBaTH KapTKy nmpotsarom Tepminy ii mii sik 3aci0 ams:

. 3MiCHEHHA O3rOTiBKOBUX PpO3PaXxyHKIB 3a TOBapH (POOOTH, MOCIYTH), SKIIO I MependadeHo BiAMOBITHOIO
TOPTriBEIbHOIO 200 CEPBICHOIO YCTaHOBOIO;

. nepepaxyBaHHs KOIITIB Ha iHIII paxyHKkH KiieHrta ta/abo Ha paxyHKH TpPeTixX oci0,

. oJIep>KaHHS TOTIBKH B KacaxX 0aHKIB Ta uepe3 OaHKOMATH, sKi BUIAIOTh KOIITH 3a JaHUM TUIoM KapTkw, sSIK Ha TepuTopii
Ykpainy, Tak i 32 KOPIOHOM;

. OTpPHUMaHHS J0JJaTKOBUX ITOCIIYT;

. 3[ifiCHeHHs iHIMX oneparii mo Kaprmi, mepen6aueHnx 101aTKOBUMH yroaamu a0 JloroBopy.

V pasi 3akpurts KaprkoBoro paxysky, bank Bumae KiieHTy rotiBkoro abo mepepaxoBye Ha iHIIMH, Bu3HadeHuH KiieHToM
PaxyHOK, BCIO CyMy 3aJIMIIKy KomTiB Ha KapTkoBOMY paxyHKy (B T.4. cyMy He3HIKyBaHOTO 3aIHIIKY).

s 3apaxyBaHHS TOTiBKOBHX KoIITiB Ha KapTkoBuii paxyHok KiieHT-Hepe3waeHT HOmaTKOBO Hamae baHKy NOKyMEHTH, IO
HiATBEPKYIOTh JUKepena iX MOXOKeHHS.

V pasi, skmo Tapudamu banky Ha 00cyroByBaHHS KIi€HTiB-(Di3MYHMX 0Ci0 mependaueHo HapaXyBaHHS MPOLCHTIB Ha 3aJIHIIOK
KOINTIiB, IO 3HaxomaThcs Ha KapTkoBomy paxyHky Kumienra, mpuegnanasm no panoro Jlorosopy KimieHT moromxyeTscs 3
HACTYITHUM:

bank HapaxoBye Ta crutauye KilieHTy NpOIEHTH Ha 3aIMINOK KOIUTIB, IIO 3HaXosThcs Ha KapTkoBux paxynkax Kiienra y

po3mipax, Bu3HaueHnx Tapudamu, Ta y Bamoti KapTkoBoro paxyHKy.

HapaxyBaHHsS TpOLEHTIB Ha 3aJHMIIKM KOIUTIB, IO 3HaXoasaThcsi Ha KapTkoBoMmy paxyHky KiieHTa Ha KiHeIb KOXXHOTO

omepaniitHoro nHs baHKy, 32 BUHATKOM KOLITIiB IO OyJIM 3apaxoBaHi y Lei omepauiiHUi NeHb, 3M1MCHIOETHCS MOJCHHO Ta

PO3paxoBYIOTECS 13 pO3paxyHKy (PaKTHUHOI KaJeHAApHOI KUIBKOCTI THIB B MicAll Ta pomi. 3apaxyBaHHs IIMX MPOLEHTIB Ha

KapTkoBuii paxyHOK 37iiiCHIOETECS B 1-if poOoUHii 1eHb KaIeHAAPHOTO MICsIIsl, HACTYITHOTO 32 3BITHUM.

JIyis BIZKPHUTTS TOCTYIY IJIsI KOPUCTYBAaHHS IUIATKHOIO KapTKOKO 32 KOPAOHOM a00 3MiHHU IOJCHHUX JiMiTiB KitieHTYy HeoO0XiqHO
odopmuTH 3asBy y BinginenHi banky abo nuisixom 3ailicHeHHs n3BiHKa 10 LleHTpy 06cmyroByBanHs KilieHTIiB po 3HATTS JMITY
Ha PO3paxyHOK IUIATDKHOIO KapTOIO Ha BU3HAYCHUI TEPMiH Ta y BU3HAUCHIN KpaiHi mepeOyBaHHSI.

bank mae mpaBo npusynuHuTH Aifo KapTku abo oOMexuTH 3miliCHeHHs omneparii 3 BukopucTaHHsM KapTku y Oyab-skomy 3
HepeTiYeHNX HIDKIC BUMAIKIB:

e y pa3i BUSBJICHHS HEIIATOCIIPOMOXKHOCTI, HE3aKOHHOTO BHUKOpUcTaHHs KapTku, HamaHHs HenocToBipHoi iHdopmarii abo
BUHUKHEHHS y bBaHky mino3pu mono iMoBipHOi 3arpo3u He3akoHHoro BukopucraHHs Kaptkm Kiienrom/JloBipeHoro
0co0010, B TOMY YHCIi B pa3i oTpuMaHHs iH$opmaii npo ue Bixg MIIC;
y pasi nopymenns Jlepxatenem Kaptku ymoB uporo Jloroopy;
y pa3i HeHagaHHs KimieHTOM HOKyMeHTiB abo He3’siBieHHs y bank 3rigHo i3 mm. 5.1.1.,5.1.2. mporo [dorosopy;
y pa3i BHHUKHEHHS BiJl’€MHOTO 3aJMIIKY 32 KapTKOBUM paxyHKOM Ta/ab0 MpOCTpOUYeHOT 3a00proBaHOCTI 3a OBEpApaTOM;
Y pa3i HecIulaTy KOMicii 3a BITKPHUTTS Ta 0OCIyroBYBaHHS paXyHKy OuIbII Hix 3a 60 THIB 3 MOMEHTY TPAaHHYHOTO CTPOKY
MOTaIIeHHs 3200pTOBAHOCTI;

e B IHIIMX BUNAJKaX, ependaueHnx uuM JJoroBopom abo YHHHMM 3aKOHOJABCTBOM Y KpaiHH.
Bank mae npaBo anynroBatu Ta/abo 3a6mokyBatu KapTky y Oyab-skoMy 3 MeperidveHuX HIK4Ye BUTIAIKIB:

e vy pasi HeotpumanHs Kaptku Kiientom uepes 90 (meB'sITHOCTO) KaJleHIApHUX JHIB 3 JaTH MOJAHHS HUM 3asBH PO 1l
oTpuMaHHA (B ToMy 4mcii B pasi [lepeBunycky KapTku Ha HOBHIt cTpok fii) 6e3 moBepHeHHs1 KiieHTy BuHaropoam 3a ii
BUIYCK (TIEPEBUITYCK);

ey pasi BTpatu/kpaaixku Kaptkuy;

y pa3i HeBuKoHaHHs KitieHTOM 3000B's13aHb, Tepep0oaueHuX mignyHkramu 5.1.2. uporo Jloroopy;

® HAIXO/DKCHHS JIOKYMEHTAIBHUX NaHuX 3 iHdopmarieto nmpo Hamipu KiieHTa Ha HENMOBEpHEHHs KOIITIB, KPaaiKKH,

KOMIIpOMeTalii TaHuX, 3arpo3 3aBAaHHs baHKy 30UTKiB.
IIpu npomy BUTpaTH, IOB'sA3aHi 13 onepaniecro omokyBanHs Kaptku Hece KimieHT.
BroxyBanns Kaptku BinOyBaetbes 3a n3BinkoMm Kitienra/JloBipeHoi ocobu (3a ymow, mo Kiient/itoro [loBipeHa ocoba Ha3mBae
KOJIOBE CIIOBO). Y BHUmajaKy HemoxmBocTi Kimienra/iforo JloBipeHoi ocobm Ha3BaTm KOmoBe CIIOBO, baHk Mae mpaBo He
NpUIMaTH TaKy Tele(QOHHY 3asBy 1O BHKOHAHHS. Y TaKOMYy BHIAJKy, MOMEHTOM OTpHMaHHS BaHKOM 3asBH mpo OIOKyBaHHS
a6o Brpaty Kaptku Oyzne BBakaTuCh aTa Ta 4yac OTpUMaHHs baHkoMm muchMOBOi 3asBu. Po30nokyBanHs KapTku 31ifiCHIOETBCS
BUKJIFOUHO Ha IijcraBi nucbMoBoi 3as8u KiticHTa.
®akT orpumanHs bankom 3asBu Bijg KiieHTa He mo36aBisie Horo npasa 3BEpHYTHCS i3 BiAMOBIAHOIO 3asBOO 0 MPABOOXOPOHHUX
oprasiB y BUNajaKy Brpatu Kaprtku.
V Bunaaxy HagaHHs KiieHtoMm mperensii mono omporectyBanHs KitieHToM omepaii, siki nmepen0adaioTh CIHUCAHHS KOIITIB 3
paxyHKy, MiHIMAITBHUI CTPOK pO3TIIALy NpeTeH3ii Ta moBepHeHHs KitieHTy (32 yMOBH 33/I0BOJICHHSI IPETEH311) CIMCAHUX KOIITIB
3 paxyHKy CKiagae 45 mHiB. Y BHIAIKy ONPOTECTYBAaHHS TAaKUX Omeparii 3rixHo 3 npasmiamu MIIC, cTpok po3rsiay mpeTeHsil
Ta moBepHeHHs KiTieHTy (32 yMOBH IMO3UTHBHOTO PE3YNIBTATy PO3TIIAY) CIMCAHUX KOMTIB KitieHTy Moke OyTH 301TbIICHHN 1O
180 (cra BicimaecsTu) aHiB. [IpoTsirom cTpoky po3risay npetensii KimieHTa momo onpoTecTyBaHHS Omepalliil, ski nependayaoTh
CIHCaHHS KOIITIB 3 paxyHKy, baHk HapaxoBye Ha CyMy CHipHOI omepallii MPOIEeHTH, IIaTH i KoMicii y BHMajakax i B po3mipax,
o BukianeHi B Jloroeopi, siki MatotTh OytH cruiadeHi Kimienrom B mopsinky, nependadetHomy JloroBopowm. IMomannst Kiienrom
nperensii moxo onporectyBanHs KiieHTOM omeparii Mo CIMCaHHIO KOLUTIB 3 paxyHKy He 3BinbHsie KiieHTa Big 000B'S3Ky
CIUIATH CYMH IUIATEXKY, 3a3HAYEHOT0 Y BiANOBIIHII BUNIMCLI 110 paxyHKY, 3riIHO 3 yMoBaMu J[oroBopy.
Po3paxyHKkH IpOBOIATBECS B FOTIBKOBiH Ta 0€3rOTIBKOBIHM (hopMax BIANIOBITHO O YHHHOTO 3aKOHOJABCTBA YKpPAiHM Ta IPaBUII
Bigmosiguoi MIIC.
TlonmoBHenns KaprkoBoro paxyHKy 3nicHIOeTBCsE ocobucto Kiientom, fioro [loBipennmmu ocobamu abo depe3 iHIIMX 0ci0
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criocobaMy, 110 HE cylepeyaTh YMHHOMY 3aKOHOJABCTBY YKpaiHM Ta HOPMAaTHBHO-NIPaBOBMM akraM HauioHanbHOro GaHKY
Vkpaiuu, y Bamori KapTkoBoro paxyHky B rOTiBKOBii abo B 0e3roriBkoBiit ¢opmax. [TomoBHEHHS KapTKOBOIO PaxyHKY,
BIJIKPHTOTO B iHO3eMHill BaJIIOTi, B TOTIBKOBIiH (opMi Moxke 3aiiicHIOBaTHCSI JrIle BIacHUKOM paxyHKYy.
Omiata ToBapiB (poOiT, mociyr), OTpUMaHHs TOTiBKOBHX KomuTiB 3 KapTkoBoro paxyHky 3a momomororo Kaptku ta/abo ii
PEKBI3NTIB 3MIHCHIOIOTECS Ha yMOBAX i B IOPSIIIKY, 1o Aie y Toprosus, ado B banky, mo npuiimae KapTky.
IIpn 3milicHeHHi omepaniii yepe3 OGaHKOMAaTH, IUIATDKHI NMPUCTPOI Ta TEpPMIiHANIM CaMOOOCIYrOBYBAaHHS MOXKE BHMaraTHCs
BeenenHs [1IH-kony. ¥V Bunanxy tpbox cpod Habopy HenpasmisHOro I1IH-k0xmy, nis KapTiku npusynusseTscs (6JI0KyeThCs).
Cyma omepanii Moxxe Oytn 3abmoxoBaHa Ha 30 (TpUIUATH) AHIB 3 JaTH 3IHCHEHHS OmHepamil O MOMEHTY IPOBEICHHS
MDKOAHKIBCBKUX PO3paxyHKiB. Y TakoMmy pasi, ButpatHuil mimit mo KapTkoBoMy paxyHKy 3MEHIIYETHCS Ha CyMy TaKHX
omepaliil 3 ypaxyBaHHAM KoMiciii baHky Ta GaHKkiB-ekBaipiB, e Oyia 3aiiicHeHa oneparis.
V pasi BiAMOBH BiJ npuaOaHHA a00 MOBEpHEHHS TOBapy (BIIMOBHM BiA 3IifiCHEHHA poOIT 4K HaJaHHS IOCIYTH), IO OIUIadeHi
KapTkoro (abo 3 BukopuctanuaM ii pekBi3utiB), KiiieHT He Mae mpaBa BUMaraTu Bil TOPrOBO-CEPBICHOTO MiIPHEMCTBA, Y IKOMY
Oyna 37ilicHeHa omlepallisi OIUIATH 3a TOBap YH ITOCIYTY, MOBEPHEHHS KOIITIB FOTIBKOIO, a TOBUHEH BUMAraTH BiIIIKOTYBaHHSI
CYMH omeparlii NIIxoM 6e3roTiBKOBOTro Iepekasy KomrTis Ha KapTkoBuii paxyHOK.
Kiient npw 3xilicHeHH] matixHoi onepatii 3 BukopucTaHHAM KapTku moBHHEH miamucaTn 4ek abo Binoutok 3 Kaptku (cmim)
(xpim omepamid, 3xilficHeHnx B OaHKOMaraX, TepMiHaJaX CcaMOOOCIyroByBaHHs Ta omepaniii i3 BBemeHHsM [IIH-komy),
BIICBHUBIINCH Y BiANOBITHOCTI CyMH, MpPOCTaBIEHOI Ha LUX JOKYMEHTaX, cyMi (akTHUHOi OIIaTH abo BHIAHOI TOTIBKH.
IlignucaBum neit okymeHT, KilieHT Bu3Hae MpaBUIBbHICTh BKa3aHOI CyMH Ta Ja€ BKa3iBKy baHKy Ha cIMcaHHs KOLITIB 31 CBOTO
KaptkoBoro paxynky. IlinnucyBatu 3a3Ha4eHH 4ek (CIil), y sSIKOMy He IpOCTaBilIeHa cyMma omepauii, KiieHT He Mae mpaBa. Y
BUNAAKy po30DKHOCTI miamuciB Ha 4eky (ciimi) Ta Ha Kaprmi, kacup mae mpaBo BuiyduTH KapTky 6e3 momepeqHbOro
HOIepeIKEeHHS.
Ormutata KOMiCIH:
[lomicsyna/mopiuHa KoMicis 3a 0OCIyroByBaHHS IUIATDKHHX KapTok abo HamaHHIO [lociyr HapaxoByeThcst baHkoMm B IieHB
HanaHHs [lociyru abo B meprmmii poGoUmii IeHs MicsIld, B SIKOMY HagaeTbest [locayra, Ta CIulauyeThesl B HalllOHAJIBHIHM BaJFOTI
VYkpainu.
Omnara xoMiciit (BuHaropoan) banky Moxke OyTu 3ailiCHEHAa HACTYITHIMH CIIOCO0aMHu:
®  IDIIXOM JOTOBipHOTO cnucaHHs 3 KapTKOBOTro paxyHKy y BHIIQJKy HasBHOCTI KOIITiB Ha KapTkoBoMy paxyHKy, abo 3a
paxyHOK oBepApadTy Ta Bil’ €MHOTO 3aJIMIIKY, SKIIO TaKe IMepeadaueH0 YMOBaMH JOTOBOPY;
e  yepe3 Kacy baHKy IUITXOM BHECEHHS TOTIBKHM Ha KAPTKOBHH PAaXxyHOK;
e  uepe3 Kacy baHKy IIITXOM BHECEHHS TOTIBKH Ha PaXyHOK HapaxoBaHHX HoxoiB 3a [lociyrn Banky;
e 3 0ynp-sKoro paxyHky KiieHTa muraxom oGpopMIIeHOTO HaJICKHUM YHHOM IDIATIKHOTO JOPYUICHHS.
CrircanHs KoMiciii (BuHaropou) banky 311HCHIOETECS B HACTYITHOMY HOPSIKY:
e y pasi, KO BaJIOTOI0 paxyHKy € HallloHaJbHa BaJlloTa — y po3Mipi Kowmicii (BuHaropomm) banky Ta iHIIUX cym,
nependaueHux JJoropopom.
e Y pasi, AKIIO BAIOTOIO PAXyHKY € IHO3€MHA BAJIIOTa — y PO3MIpi €KBiBaJIeHTY KOoMiciii (BuHaropoan) baHky Ta iHIIUX cyM,
skl mepenoadeHi rapudamu banky 1 mimraiots cmari banky, 3a kypcoMm baHKy, BCTAaHOBIICHOTO Ha JIaTy CIMCAHHSA CYMH
3 KapTKOBOTO paxyHKy. baHK IepepaxoBye IpUBHEBHH €KBIBAJIEHT IPOJAHOI iHO3EMHOI BAIIOTH HA CIUIATY BUHATOPOIM
Banky Ta iHmmMx cym, nepenbadeHux Tapupamu Oe3 MonepeHbOr0 3apaxyBaHHs Ha paxyHOK KiieHTa B HalioHaJbHiH
BAJTIOTI.
Kiient Ge3Bigxmmuno nopy4ae banky, a baHk Mae nmpaBo B MOpsiIKy JOTOBIPHOTO CIHCAHHS 3MIHCHIOBATH CIHMCAHHS KOLITIB 3
KapTtroBoro paxyrky Kimienra Ha cymy onepaii, 3miiCHEHUX i3 BUKOpUCTaHHAM KapTku abo ii pekBi3HTiB, Ta Ha CyMy KOMicii,
Yy TOMY YHCIIi iHO3eMHY BalIOTy JJIsl TPOJaKy Oe3 MOJaHHS 3asBU BiJ KII€HTA Ha MPOAaX 1HO3EMHOI BATIOTH Ta/ab0 OyAb-SIKHX
IOJATKOBHX JTOKYMEHTIB Ta yroJ, Ui koMmeHcarii banky. 3000B's13anns KimienTta nepen bankoM 3a 37iiicHEHi i3 3aCTOCYBaHHSAM
Kaptku oneparii icHytoTh y Bamroti KapTkoBoro paxyHky. CiircaHHs 3[iCHIOETECS B HACTYITHOMY TIOPSIIIKY:
VY pasi, K10 BaIIOTOI0 PaXyHKY € HalliOHaJIbHA BAJIFOTA:

e Ha TepHUTOpii YKpaiHu — y po3Mipi CyMH omeparii Ta CyMH KOMICif]

e 32 MeXaMH YKpaiHM — CyMa BH3HAUAETHCS IUIAXOM IepepaxyHKY BiAMOBIMHOI CyMH Ta KOMICII i3 BamioTH, B SKii
(axTHyHO 37ilicHEHO omepariiro, B nomapu CIIIA 3a kypcom, BcraHoBiIeHUM MIIC Ha maty criMcaHHs BiINOBIAHOI CyMH B
nonapax CLIA 3 kopecoHIEHTCHKOTO paxyHka baHKy, Ta IUIIXoM nepepaxyHKy cymu B gonapax CIIIA, mo Buiinuia y
MiICYMKY, B HalliOHAJIbHY BaJIOTY 3a KypcoM MIIC, BcTaHOBJIEHHM Ha JaTy CIIMCAaHHS BiJIOBIIHOT CyMH 3 KapTKOBOTO
paxyHKy.

V pasi, AKIIO BaJIOTOI PaXyHKY € iHO3eMHa BaIIOTa — IUISIXOM MepepaxyHKy BiINOBIIHOT CyMH Ta KOMICIT 3 BalIOTH, B SKil
(dakTruHO 3xificHeHo omeparito, B momapu CIHA 3a xypcom, BcranoBieHuM MIIC Ha naTy crnmcaHHS BiAIOBIZHOT CyMH B
npomapax CIIA 3 KopecHmoOHIEHTCHKOro paxyHka baHKy, Ta HIIIXoM mepepaxyHKy cymu B nomapax CIIA, mo Buiinuia y
MiJICYMKY, B BaIIOTY paxyHKy 3a KypcoM MIIC, BcTaHOBIIEHHM Ha JaTy CIFCAHHS BiATIOBITHOI CyMH 3 KAPTKOBOTO PaxyHKY.
3 MeTor0 3amoOiraHHs BHHUKHEHHS BiJ’€MHOTO 3aJMINIKy 33 ONEpaIlisIMA BHIAYi TOTIBKHM, SIKi 3MiHCHEHI 4epe3 TepMiHaIbHI
MPUCTPOI, O HE Halle)kaTh baHKy, Ha KapTi OJIOKYEThCsT KOMICis B po3Mipi BifmoBigHO 10 Tapudis mo onepamisx BUaaqi TOTIBKH
B IUIATDKHUX MPUCTPOSIX, 10 HE HaNeKaTh baHKy 10 IpOBeeHHs PO3paxyHKIB 3 UMK OaHKaMH.
B pasi nepepaxyBanns KiieHroM rpomroBux komtiB Ha KapTkoBuil paxyHOK uepe3 iHIII OaHKM 4K HeOaHKIBCbKi (iHAaHCOBI
YCTaHOBH, B T.4. BHECEHHS Yepe3 HHUX TOTIBKOBHX KOIITIB 3 METOI0 mepekady Ha KapTkoBuii paxyHOK, (iHaHCOBI PH3HKH,
MOB'I3aHI 3 MOXJIMBOIO 3aTPUMKOIO B HAAXOMKEHHI Takux KowTiB Ha KaprkoBuii paxyHok, npuiiMae Ha cebe KieHr.
IIpnennannsam xo mporo Jlorosopy Kimi€eHT ycBimOMITIOE Ta HOTOKYETHCS 3 TUM, 10 baHK He Mae MOIIMBOCTI KOHTPOJIIOBATH
a0o pEeryioBaTH MIBUAKICT, HAIXODKEHHS TPOIIOBHX KOINTIB 3 iHIMMX OaHKIB (HeOaHKIBCHKMX (DiHAHCOBHX yCTaHOB) abo
BIUTHBATH Ha PO3MIpU KOMICiif, IO CTATYIOTHCS 3a TIepepaxyBaHHs IPOMIOBHUX KOIITIB.
Slxkmo baHk 3 He3aleXXHHWX BiJ HHOTO NMPUYNH HE MOXKE B IIOPSIKY IOTOBIPHOTO CHHMCAHHS OTPUMATH OyIb-sIKi 3 KOIITIB,
BH3HaueHnX 1uM JloroBopom (30kpema, yepe3 BiACYTHICTH kowuTiB Ha KapTkoBomy paxyHky), Kii€eHT moBHHEH caMoOCTiiHO
CIUIATHTH TaKy cyMy bBaHKy IUISXOM BHECEHHS TOTIBKM 4YM OE3roTIBKOBMM IE€PeKa3oM KOIITIB MPOTAroM 3-X AHIB 3 AaTH
oTpuMaHHs moBigomieHHs Bix banky y T.u. CMC noBigomienHs, ane He mizHime 30 (TpuausTH) QHIB 3 JaTH BUHUKHEHHS
3a00proBaHOCTi, KPiM BHITAKIB MTOTAIIEHHs 3a00proBaHOCTI Y CTPOKH MPSMO MepeadadeHi iHIMMH MyHKTaM{ [bOTO JOTOBOPY.
Kiient nopydae baHky camMOCTiHO B J€Hb OTPUMaHHs BiIIOBIJHOTO MOBIJOMIICHHS Bil OaHKY-KOPECIIOHAEHTA, CIHMCYBAaTH 3
KaprkoBoro paxynky KiieHTa cymm 3a MOMIJIKOBUMH IIepeKa3aM B iHO3EMHIH BAIIOTI B pa3i CIIMCAHHS CyMH ITOMHJIKOBOTO
nepekasy 3 KOPECHOHJEHTCHKOTO paxyHKy BaHKy, 1 OTpuMaHHS HiATBEepKEHHS Bil OaHKY-KOPECIIOHJEHTA IIPO ITOMHIIKOBICTH
JTAHOTO TIepeKasy 3 HamaHHsAM KiIi€HTOBI JOKyMEHTIB, MiATBEPIKYIOUMX BUKOHAHHS BaHKOM Takoro CIHCaHHS i TOMUJIKOBICTB
nJaHoro mepekasy. Ilpu mpomy cyma crmcaHHs 3 KaprkoBoro paxynky KiieHra Mae mopiBHIOBaTH CyMi CHIHCaHHS 3
KOPECIIOHCHTCHKOTO PaxyHKy bBaHKy i He mepeBHINyBaTH CyMy MOMHJIKOBOIO IepeKa3dy B iHO3EMHil BalllOTi, 3apaXxOBaHy
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panime Ha KapTkoBuii paxynok Kiienra.
Kiient nopyuae Banky camocTiiiHO B JeHb BHsBICHHS (akTy 3apaxyBaHHs Ha KaprkoBuii paxyHok KiieHTa mOMHIIKOBOTO
nepekasy (y pasi, KOJIM IIOMHJIKOBHII Ilepeka3 BUKOHaHHMIT 3 BUHM baHKy) cimcyBatu 3 paxyHky KiieHTa cyMu 3a IIOMHIKOBUMHI
nepekazaMu B iHO3eMHil BamioTi 3 HagaHHsIM KUli€HTY HOKYMEHTIB, MiATBEP/KYIOYMX BUKOHAHHSI BaHKOM Takoro crucaHHs i
MOMMJIKOBICTB JJAHOTO Tiepekasy. [Ipu ipoMy cyma crmcaHHs 3 paxyHKy KiieHTa Mae TOpIBHIOBATH CyMi TOMIJIKOBOTO IIepeKasy
B IHO3eMHIH BamIOTi, 3apaxoBaHiii paHime Ha KapTtkosuii paxyHok Kiienra.
T'oTiBKOBI KOIITH, BHECEHI Yepe3 Kach baHKy, 3apaXxoBYIOThCSl HA KAPTKOBUH PaXyHOK:
e He mi3Hime 17:00 moToyHOro OaHKIBCHKOTO THS — SKIIO iHILIIOBAaHHA Iepekasy 3aiiicHeHo 10 16:30 roarHU MOTOYHOTO
0aHKIBCHKOTO JTHS,
e 10 12:00 HacTymHOro OaHKIBCBKOTO HHSA — SIKIIO IHII[IIOBaHHS Iepekasy 3fiiicHeHo micnst 16:30 ToauHKM MOTOYHOTO
0aHKIBCHKOTO JIHS, Y BHX1JTHI 200 CBITKOBI JTHI
BesroTiBkoBi KOIITH 3apaXxOBYIOTHCS HA KAPTKOBUH PaXyHOK:
® MPOTITrOM OlepaliifHoro AHsA baHKy — SIKIIO KOIITH HaJiMIIUTK B omepaliifHui yac;
® MPOTITOM HACTYIHOTO POOOYOro AHS — SKIIO KOIITH HAAIHIIIN B MiCIA0NepaliiiHuil yac.
IIpn mamxomkenHi komriB Ha KapTkoBuii paxyHok KiieHTa morameHHS 3a00proBaHOCTI BimOyBaeThCS HACTYIHHUM YHHOM
(HaBeJeHO B MOPSIIKY MOTAIICHHS):
e CyMa HasBHOTO Bi/i’€MHOTO 3aJHIIKY Ta mTpad, mepexdauenuii n.5.1.11.2. Jforoopy;
MIPOCTPOUEH] MPOLIEHTH 32 KPEIUTHOIO 3a00prOBaHICTIO;
IIPOCTPOYEH] KOMICIT 3a KpeTUTHOIO 3a00pTrOBaHICTIO;
MPOCTPOUECHI KOMICii, HapaxoBaHi 3a HaJJaHHS TOCIYT 3a UM J[oroBOpOM;
cyMa IpOCTPOYCHOT KPeAUTHOT 3a00proBaHOCTi;
MIPOLICHTH 33 KPEAUTHOIO 3a00pPTOBaHICTIO;
KOMicii 3a KpeAUTHOIO 3a00PTrOBaHICTIO;
KOMicii, HapaxoBaHi 3a HaJ[aHHs MOCIYT 3a 1M J[oroBopoM;
TIeHS 32 IPOCTPOUCHHS BUKOHAHHS 32 KPEUTHOIO 3a00PTrOBaHiCTIO;
CcyMa KpeIUTHOT 3a00prOBaHOCTI;
e mTpadu Ta MeHi 3a NopymeHHs yMOB J[oroBopiB;
OcTtaTo4yHa cyMa JIOAEThCS 10 CYMH BUTPATHOTO JIMITY i € JocTymHO aist KitieHTa.
Oco6mmBoCTI 00CITyrOBYBaHHS 3apIulaTHIX KapTKOBUX paxyHKiB:
3aprulaTHi KapTKOBI paxyHKH BigkpuBaroThesi KiieHTaM B pamkax 3apIuiaTHHX NpoekTiB. baHk Ha mincraBi mepeabadeHMX
YUHHUM 3aKOHOJABCTBOM IOKYMEHTIB, 30KpeMa, JHCTa 3 MepesikoM mpauiBHUKIB I[ligmpmeMmcTBa—po0OO0TONABIS, 3asABH PO
BIZIKPUTTA TOTOYHUX paxyHKIB Ha KOPHUCTh (i3muHuX oci0, mignumcanoi [liampmemctBoM, BimkpuBae Kiientam Kaptkosi
paxyHku, Bunyckae ta Hajgae Kimientam Kaprtku ta [1IH-koHBEpTH 10 HUX.
IlignpuemcTBo Momae 1o baHky Takok manepoBi MPUMIPHUKH BiIMOBITHUX 3asiB Ha MPUEIHAHHS, MINHCAHUX CIIIBPOOITHUKAMH
IlinmpuemcTBa, Ha KOPUCTH SKUX BiIKPUBAIOTHCS PaXyHKH B MOPSKY Ta HA yMOBaX, BU3HAYEHHUX JOT0oBOpoM 3 IlinnpremMcTBOM.
BupaTtkoBi omeparii 3a TakMMH paxyHKaMH 3IIHCHIOIOTBbCs micis 3BepHeHHs KiieHta no banky (30kpema JUisi OTpUMaHHS
rpotiuei abo mIaTi>KHOT KapTKH) Ta, Ipe/'sIBJICHHST HUM JOKYMEHTIB, sIKi 1aloTh 3Mory banky inentudikysatu Kiienra.
Kuient mae npaBo nopydaru [linnpuemctBy otpumMyBatu y banky #oro Kaprky ta [1IH-xox 1o Hel, B T.4. y pa3i ii nepeBumycky.
Y rtakomy pasi, bank He Hece BiamoBimamepHOCTI mepex KiieHToM y pa3i HEOTpHMaHHS, HECBOEYACHOTO OTPUMAaHHS,
nommkopkennst [TTH-koxy mo Kaprku ta/a6o camoi KapTku, a Takox 3a Oyab-sKi CIOHMCAHHS TPOLIOBHX KOIITiB 3 KapTkoBoro
paxyHky, sikiqo Kaprtka ta/a6o TITH-kox Oynu nepenani 3a nopy4enssm Kiienra Ilianpuemctsy, Bkazanomy Kiiearom.
Kiienr, sx Bmacank KapTkoBoro paxyHKy, Hajgae banky mpaBo Ha nepenauy [liqnpueMcTBy Homepa KapTkoBoro paxyHKy, KU
BinkpuBaeTbcss KitieHTy mist 3apaxyBaHHSI 3apoOiTHOI IJIaTH, aBaHCIB Ha BIAPS/DKEHHS Ta IHIIMX BHIUIAT 3TiJHO YHHHOTO
3aKOHOJ]ABCTBa YKpaiHM Ta MPUPIBHIHUX JI0 3apIUIATH BUILIAT.
VY BuUmaKy MOMWIIKOBOTO 3apaxyBaHHs KowTiB IliampuemctBoM, 3 skuMm bank yknaB Jloroeip B pamkax 00CIyroBYBaHHS
3apruiaTHOro npoekty, Ha KaptkoBuii paxyHok Kuienra, Kiient mnopydae BaHky 3miHCHUTH JOTOBIpHE CIHCAaHHS KOWITIB 3
KaprkoBoro paxyHKy Ha CyMH TaKHX ITOMHIJIKOBO 3apaXxOBaHMX KOIITIiB, Ta MOBEPHYTH iX Ha paxyHOK IligmpreMcTBa, 3 SKOTO
BOHHM HaJiiIuIy, y pa3i HaganHs 10 baaky 31 croponu [linnprueMcTBa HaICKHAM YHHOM O(POPMIICHOTO JIMCTA MIO/I0 TIOBEPHEHHS
KOIITIB.
IIpuennannasam no nporo Jdoroopy KiieHT moromkyerscs, mo y pasi po3ipBaHHA [loroBopy Ha 0OCIYroBYBaHHS 3apILIATHOTO
NPOEKTY, ykiaaeHoro Mix bankowm Ta [linnpuemctBom, abo y pasi mpunuHeHHs TpyaoBHX BinHocuH Kiienra 3 Iliampuemcrom,
Kitient 30008’ 13auuii npunuHUTH Ait0 OCHOBHOT KapTKu Ta Jl0aTKOBHX KapTOK, BUIAHHUX JI0 KAPTKOBOTO PaxyHKY, BiJKPUTOTO
y pamkax JloroBopy Ha 0OCIyroByBaHHs 3apIUIaTHOTO MPOEKTY, ykiameHoro Mik bankom Tta IliampueMcTBOM, HIIIXOM
ocobuctoi moga4i no banky BcranoBineHoi baHkoM ¢opMmE 3asBH MO BiAMOBY Bifl OTpMMaHHS Mociyr baHky Ta 3akpuTTs
KaptroBoro paxyHky, Bigkputoro 3a nuum Jloropopom. Hemmonanus Kitientom 3a3HaveHoi 3asBu y 30-TH A€HHHUN TEPMIH 3 THS
HACTaHHS 3a3HAUCHHMX OOCTAaBHH € IACTaBOIO Ul 3aKpuUTTA KapTkoBoro paxyHky 3a iHimiatmBoio baHKy Ta mpuIiHeHHS
HafgaHHA mocimyr. Y pasi cmoratu KiieHTOM BCiX HaJeXHHX 3 HBOTO IDIATEXKIB, a TaKOX BIICYTHOCTI 3a00proBaHOCTI 3a
KaprkoBum paxynkom, bank HacTymHOro pobodoro mus npunusse aito Kaptkuy 3 ii mopansImuM aHyIIOBaHHSAM Ta 3aKPHTTIM
KaprkoBoro paxyHky.
KunieHT 3000B’s13aHUi 3AiHCHUTH TOBEpHEeHHs Bcie€i cymm 3aboproBanHocTi mepen bankom 3a OBepapadToMm 3aluiIkoM Ta
HapaxOBaHUM IIPOLIEHTaM/KOMICi€lo Ta/abo 3a AOJATKOBUMH MpPOrpaMamMu OaHKIBCBKHX IIOCIYT, IO MOXYTb OyTH BiIKPHTHMH
1o KapTkoBoro paxyHky KitieHta y HacTynHUX BUNaaKax:
e y pa3i posipBaHHs [loroBopy Ha 00CIyTrOByBaHHS 3apILUIATHOTO NPOEKTY, YKiIaaeHoro Mk bankom Ta IliampuemcTBom, 10
nati posipBaHHs [loroBopy Ha 00CIyroByBaHHS 3apILIATHOTO MPOEKTY;
® y pa3i IPUITHHEHHS TPYJIOBHUX BiTHOCHH 3 [liAnprueMcTBOM 710 1aTH OCTaHHBOTO pobodoro aHs Ha [linmpueMcTsi.
V 3B’s13ky 3 uum KiieHt nopydae Banky cnpsiMoByBaTH BCi HaAXO/KEHHs IpoiroBux kowtiB Ha KapTkoBuii paxyHok Kiienra B
TepIIy 4epry Ha MOBEPHEeHHs Takoi 3a00proBaHOCTI, @ TAKOXK 3BEPTATHCh 3 MMCHMOBUMH 3alUTaMu 10 poboroaasist Kiienra 3
OyIb-IKOTO MPHUBO/IY, TOB'I3aHOTO 3 BUKOPUCTaHHIM KapTKH, 3apaXyBaHHSIM I'POIIOBUX KOIUTIB BiMOBITHO 1O YMOB JOTOBOPY.
3a ymoBu Hamanas Osepapadry no Kaprkosoro paxynky Kiienta abo HasBHOCTI 3a00proBaHOCTI 3a Bifi’€MHHM 3aJIUIIKOM, Y
pasi orpumanns Bij [linnpremcrsa moBinoMiieHHs mpo 3BinsHeHHs Kitienra, bank:
e y pasi BigcyTHocTi 3aboproBanocti Kiienra nepen bankom — yHemoxJiuBioe kopuctyBans Oepapadrom Kiienta ta mie
3rigao mm. 6.33.7., 10.13. usoro Jorosopy;
e y pa3i HasBHOcTi 3aboproBanocti Kiienta mnepen bankoM — THMYacoBO BiAMOBIsi€ B HajaHHi [lo3u4anbHHKOBI
Ogeprpadty (TOOTO MpUNUHIE MOXINBICTS 1 [lo3nvansHuka 34iHCHIOBATH Oneparii 3a IOTOYHUM PaxyHOK y CyMi, IO
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MEePEBUILYyE KPEIUTOBHI 3alMIIOK HA IOMY PaxXyHKY), CHPSIMOBYE TIDOIIOBI KOIITH, IO HAaJXOAATH/3HAXOAATHCS Ha
KaprkoBoMy paxyHKy, Ha moramenHs: 3aboprosanocti Kiienta nepen bankom Ta gaie 3rimHo myskry 10.13. orosopy.
bank mae mpaBo npusynuHuTH 1if0 (3abmokyBatu) Kaprtku Kuienrta/mosipennx oci6 KiieHta B JeHb OTpUMaHHS
MoBiTOMIICHHST Tpo 3BiIbHeHHs Kiienrta, abo B meHp po3sipBanHs J[oroBopy Ha 00CIyroByBaHHS 3apIUIaTHOTO MPOEKTY,
ykiaaeHoro Mixxk bankom Tta ITinnpHeMCTBOM.

e y BuUmaaKy moBepHeHHs KiieHTom 3aboprosanocti mepen bankom B moBHOMY 00cs3i IO JaTH MPUIHHEHHA TPYIOBHUX
npasosinHocuH Kitienra 3 IlianpuemMcTBoM, abo 10 aaTu posipBaHHs J{oroBopy Ha 00CIyroByBaHHS 3apILUIATHOTO [IPOEKTY,
ykiagenoro Mix bankom ta [linmpuemctsowm, - aie 3rigro 1. 6.32. poro Jlorosopy.

IMpuenuannsM 10 usoro Jorosopy KitieHt moromkyerses, mo bank mMae npaBo mepeBipsaTd iHGopMaliro, HagaHy y 3asBi-
aHKETI, i MPOBOAUTHU TaKi IepeBipkH, siki baHk BBaxkae 3a HeoOXigHi. 3okpema, KiieHT ymoBHOBaxkye baHk 3B’s3yBaTHCs B
Oynb-KMii MOMEHT 4acy 3 poGoTtomaBueM KirieHTa Uil mepeBipkn Ta OTpUMaHHS Oynb-skoi HeoOXimHOi iH(opmamii , mo
BKkazaHa B mii 3asBi. Takox KiieHT He 3amepeuye mpoTw HagaHHA poOOTOHAaBLEB] iH(GOPMAIl CTOCOBHO aHKETHHUX JaHUX
Kiienra.

6.34. Ocob6arBOCTI 00CITYroByBaHHS MEHCIIHMX Ta couianbHUX KapTKOBUX paxyHKiB:
6.34.1 Jlns BiAKPUTTS paxyHKY BHKJIIOYHO JUIsl 3apaxyBaHHs MEHCIl Ta couiaabHux BUIIAT KiieHT poOHUTH BIAMOBIAHY MO3HAYKY B

3asBi Ha IPUEAHAHHS [0 «/]0rOBOpY KOMIIIIEKCHOTO OAaHKIBCHKOTO 00CIYTOBYBaHHS (Pi3HIHUX 0CI0».

6.34.2 'V pasi BiIKpUTTS paxyHKY BUKJIIOYHO JUTS 3apaxyBaHHs HEHCIi Ta COiaIbHUX BUIUIAT ONOBHEHHS KAPTKOBOTO PaXyHKY Oy/ib-

SKAMH [HIIMMH T'POIIOBHMH KOIITaMH 3a00pPOHSETHCS, MPH ILOMY MPOLECHTH HApaxoBaHi Ha 3aJMIIOK KOILITIB MO IOMY
PaxyHKY He BKIIFOYAIOThCS JI0 3aralbHOr0 MiCSYHOTO (Pi4HOTO) OMOJATKOBYBAHOTO IOXO/Y Ta HE OMOJAATKOBYIOTHCS IOJATKOM
Ha goxoau (izudHoi ocobu.

6.34.3 V pa3i BiacyTHOCTI BiAmoBiAHOI MO3HAa4kW B 3asBi Ha MpUEIHAHHSA A0 «J{OrOBOPY KOMILIEKCHOTO OaHKiBCHKOTO
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o0ciryroByBaHHS (DI3HYHHX 0Ci0» PaxyHOK OOCIYTOBYEThCS B MOPSAKY MepeadadyeHOMY LM JIOTOBOPOM, a IPOLEHTH
HapaxoBaHI Ha 3aJMIIOK KOIITIB MO LFOMY paxyHKY IiUIATaOTh OMOAATKYBAaHHIO ITOJATKOM Ha J0Xoau (izumdHOi 0codH y
3arajbHOMY HOPSIKY.

7. YMOBHU HAJAHHS IOCJYTH «SMS-BAHKIHI»

3a ymoBamu naHoro JloroBopy bank Hamae cepBic «SMS-0aHkiHTY», skuil Hagae KiieHTY MOKIHMBICTh OTpUMaHHA iH(pOpMaLii
npo 3aiificHeHHs omnepaniii (sk ¢QinaHcoBHX, Tak 1 HegiHaHcoBuX) 3 KaprkoBoro/IloTo4HOro paxyHKy 3a IOIIOMOTOIO
MOBiJOMIICHb Y TeKCTOBOMY (opmaTi SMS Ha MoOibHI TenedoHN YKpaiHCHKUX OnepaTopiB 3B'A3Ky ctangapTy GSM.
TekcT MOBiOMIIEHHSI MiCTHTH iH(OPMALIiIO ITPO 3MICT IPOBEICHOT omeparii, cyMy omepaii (y BUnaakax 3aidicHeHHs (iHaHCOBOT
orepailii) Ta 3aJIMIIOK KOIITIiB Ha PaXyHKY.
baHk He Hece BiINOBITATBHOCTI 32 HEHAIAaHHS TOBIIOMIICHb Ha TenieoH KitieHTa 3 BUHU omepaTopiB MOOIIBHOTO 3B’513Ky a00 1Mo
TEXHIYHUM MOJJIMBOCTSIM TenedoHy Kiienta. Pusukn HeoTprMaHHS ab0 HECBOEYacCHOTO OTpUMaHHS iH(opMmarii moB’s3aHi 3
BTpaToto abo mepenadero Tene)OHHOro HoMepy iHMIii 0co0i Hece KiieHT.
IIpaBa Ctopin:
Kitient mae mpaBo:
BinmoBuTHCS Bi KOPUCTYBaHHS CEpBiCOM, MMCHMOBO MOBiTOMHUBIIH Tpo e baHk
[TinkmovaTH cepBic MOBTOPHO B Oy/Ab-SKUil Yac MIIIXOM HaJaHHs MHCbMOBOT 3asBH 10 baHky.
bank mae npago:
[TpunuHATH HafaHHS CepBICY B pa3i BiIMOBH BiJl KOPUCTYBaHHS CEPBICOM.
[MpunuHnTH HajaHHs cepBicy B pa3i 3akpurtsa Kaptkosoro/Ilotounoro paxynky Kiiena.
He nosepratn KiieHTy cyMy KOIITIB, CIUTAYeHUX Yy BHUIVISAI OIUIATH 3a HAJaHHS CEepBICY, B pa3i BIIMOBH BiJ] KOPHUCTYBaHHSI
cepBicoM abo y pasi 3akputTs KapTtkoBoro paxynky Kiienra.
3nificHIOBaTH PO3CHIKY SMS-oBiqOMIIEHb iHPOPMAIIITHOTO Ta PEKIAMHOTO XapakTepy Ha MoOUTsHIIA TepMiHan KimieHra.
OO00B’A3KH CTOPIH:
Kiient 30608’ s13anuii:
OmauyBatu nocinyru banky 3 o6cimyroByBanHs cepsicy «SMS-Banking» B nens nomanss 3asBv Ha NPHEIHAHHS, 3TiIHO 3
YMHHAMHM Ha MOMEHT HaJaHHi Takux mociyr Tapudamu Banky Ha o6cmyroByBaHHs KiieHTIiB-ismunmx oci6. Orutata
3/IHCHIOETHCS 3a TIOBHUM MiCAIb HAJIAHHS CEPBICY HE3aTIEXKHO BiJ IaTH HOTO MiJKITFOYCHHS.
ITicsa 3minn Homepy MoGinbHOTO TenedoHy noBioMuTH mpo e baxk.
Bank 30008’ s13aHmi:
Higxmount KitienTa 1o cepsicy «SMS-0aHKiH.
3abe3neunTH HaJJaHHS CEePBICY BIIIIOBIIHO O YMOB I[b0T0 J[oTOBODY.

YMOBH BIJIKPUTTSI TA OBCJIYTOBYBAHHS IOTOYHUX PAXYHKIB B HALIIOHAJIBHINA TA IHO3EMHIN
BAJIIOTI

Bank BinkpuBae KiieHTy 3rifHo 3 3asBOI0 Ha NPHEAHAHHS Ta IPU HAJIAaHHI HUM BCiX HEOOXITHUX JOKYMEHTIB, y BiAMOBIAHOCTI 3
YUHHUM 3aKOHOJaBCTBOM YKpainu, [loTounnii paxyHOK i 3iiiCHIOE HOTO pO3paXyHKOBO-KAacOBE OOCITyTOBYBaHHSI.

Bank 3000B’s13y€eThCs:

3nilicHIOBaTH omepaii 3a PO3paxyHKOBO-KACOBHMH JOKYMEHTaMH, IO Hagiimmm 1o Banky mporsroM omepamiifHoro dacy B
JIeHb X HaAXO/UKeHHS. Po3paxyHKOBI NOKYMEHTH, IO HANiHILIM ICIS ONEpamifHOTO Yacy BHKOHYIOThCS HeE Ii3HIIIe
HACTYIHOTO omnepauiiiHoro aus. 3a OaxanusMm KirieHTa, miaTiXHi JOKYMEHTH, 10 HaAiHIUIM Micis ONepaliifHOro yacy, mpu
HasBHOCTI TEXHIYHOI MOXKJIMBOCTI MOXYTh OyTH BUKOHaHI baHKOM Ha MPOTsA3i MOTOYHOTO onepauiiHoro qus. OnepaiiiHuii qac
BU3HAYAETHCS BHYTPILIHIMU JIOKyMEeHTaMH OaHKy. JIOKyMEHTH, 5IKi HaAilui 1o OaHKY y BUXi/IHI Ta CBATKOBI JHI BUKOHYIOTHCS
6aHKOM HACTYITHOT'O OIEPaIliifHOro JHSI.

3niiiCHIOBAaTH PO3PaxXyHKOBI Ta KacOBi omeparii BiAMOBIAHO O YNHHOTO 3aKOHOJABCTBA YKpPAlHM B Me)KaxX 3aJIMIIKiB KOIITIB Ha
paxynky Kiienra Ha modarok omnepariifnoro nus. B pasi TexniuHoi MosxmBocTi bank BHKOHYe po3paxyHKOBI Ta KacoBi omeparii
3 ypaxyBaHHAM CyM, IO HaJIHIIIM IIPOTATOM OIIepaLiifHOTO JHS.

3abe3nedyBaTH 3apaxyBaHHS KOIITIB Ha paxyHOK KitieHTa y BiINoBiqHOCTI JO YMHHOTO 3aKOHOABCTBA Y KpaiHH.

3nificHIOBaTH MPUHOM Ta BUAAYy TOTIBKH BiAMOBIJHO 10 YMHHOTO 3aKOHOJABCTBA, B TOMY YHCIi HOPMAaTHBHO-IIPABOBHX aKTiB
HauionansHoro banky Ykpainu.
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V pasi BTpatu BHIUCKH 3 0COOOBOr0 paxyHKy 3a MHCbMOBOIO 3asiBoto Kiienra, Bank Bupae ny0iikat BUNHCKH y ManepoBii
¢dopwmi, ane 3a cTpok He OUbIIN HiX 5 (11’5ITh) NONEPEAHIX KaJICHAAPHUX POKIB 3 MOMEHTY 3BepHeHHs KitieHTa.
Bukonysaru nopyuensst KitieHnra B iHO3eMHIH BaOTi y OpsiAKY Ta o0csrax, nepei0aueHnx BUMOTaMU YHHHOTO 3aKOHO/IaBCTBA
VYkpainu.
30iCHUTH KYIIBITIO/IPOAA’K/KOHBEPTALII0 IHO3EMHOI BAJIFOTH B HMOPSIKY, HependadeHOMy YMHHUM 3aKOHOJABCTBOM YKpaiHH,
Ha mizcraBi 3asBok KitieHTa, 32 yMOBH HasBHOCTI MiATBEP/UKYIOYHMX JOKYMEHTIB Ta KomTiB Ha Paxynky Kiienra, HeoOXimHIX
JUT 3MIMCHEHHs OIepalii, CIIaTH KOMICIHHOI BHHAropoju bBaHKy Ta CIJIaTH IDIaTEeXKiB, BiJIOBIAHO JO BHMOT YHHHOTO
3aKOHOJ]aBCTBA Y KpaiHH.
BuxoHyBaTi 000B’SI3KM areHTa BaJIOTHOTO KOHTPOJIIO 3TiTHO YAHHOTO 3aKOHOJABCTBA Y KPaTHH.
3abe3meunT 30epexKeHHS TPOIIOBUX KOIITIB, 10 00MIKOBYIOThCA Ha paxyHKy Kiienta y banky. YV Bumaaky HasBHOCTI CyMHIBiB
B crnpamxHocTi mignucy Kiienta Ha mogaHomy B bank nokymeHnTi, baHk BiIMOBIS€ y BUKOHaHHI TaKOrO AOKYMEHTA, IPO IO
POOHTECS BiIMITKA Ha OJAHOMY JOKYMEHTI.
KitienT 30608’ s13yeThCs:
He BukopucTOBYBaTH paxyHOK JUIS OTPUMAHHS JOXOMIB 3 JUKEPEJIOM iX IMOXOUKEHHS 3 YKpaiHH, 0 BHIUIaYyroThCst KitieHTy-
HEPE3UJICHTY IHINOK (Hi3UIHO OCOOO-HEPE3HICHTOM 1 MiJUIATAIOTh OIOJATKYBAaHHIO Yy BiMNOBigHOCTI 10 IlomaTkoBoro
KOJZIeKCY YKpaiHu.
JloTpuMyBaTHCs IPUHLUIIB OpraHi3awii 6e3roTiBKOBUX PO3paxyHKiB, iX GopM, CTAHAAPTIB JOKYMEHTIB 1 JOKYMEHTOOOIrY, 110
BIIPOBA/DKEHI B YKpaiHi, Ta BCTAHOBICHUX MPAaBWJI BEICHHS KACOBUX OIEpaIii.
ToBinomnsatu bank y mopsaky, nepen6adeHoMy YHHHMM 3aKOHOJABCTBOM YKpaiHM, Npo 3apaxyBaHHS Ha paxyHok KirieHta
KOIITIB, 10 HOMY HE HaJIC)KaTh, 1 TOBEPHYTH KOILITH:
e Yy HalllOHAIBHINA BamoTi — y 3-A€HHUN TepPMiH 3 THSI HAJAXOIKCHHS Ha PaXyHOK;
e B iHO3EMHIH BaJIOTi — y 2-JICHHUIA TEPMiH 3 JHSA HAIXO/DKCHHS Ha PO3MOAUTHUUI PaxyHOK.
Hanasaru baHKy 3asBKy Ha OTpUMaHHs TOTIBKOBUX KOLITIB 3 KacH baHKy HanepenoaHi AHS OTpUMaHHS.
CBo€yacHO 3[iiCHIOBAaTH OIUIATY 32 BUKOHAHI baHKoM omeparii 1 HajaHi MOCIyTH, BiAIOBIAHO 10 Ailoynx TapudiB banky.
IIpu 3nilicHeHHI omepaliii B iHO3eMHiH BaJIOTi, 38 AKUMH BaHK BUCTYIae areHTOM BaTIOTHOTO KOHTPOIIIO, HafgaBaTH baHKy Bci
HEeOoOXimH1 11 3MAiMICHEHHS TaKUX Omepawliil JOKyMEHTH (OpPHTiHAIHM Ta KOIMii, 3acBigUeHi HaJEeKHUM YHHOM) BiIIOBIIHO 110
YHHHOTO 3aKOHO/IABCTBA YKpaiHH, a TAKOXK JJOAATKOBI JOKYMEHTH Ha BUMOTY baHKy.
Hanatu indopmartito crocoBHo ineHTUdiKamii ocobu KitienTa (Ta fioro npencTaBHUKIB), Ta (iHAHCOBOTO CTaHy, HEOOXITHY IS
BUKOHaHHs baHKOM BHMOT 3aKoHOZaBcTBa y ctepi 3amobiraHHs Ta MpoTUAIl Jeramizanii (BiIMUBaHHIO) JOXO/IB, OAEPKAHUX
3JI0YMHHUM IIUIIXOM, a00 (hiHaHCYBaHHIO TEPOPH3MY.
Kitient mae mpaBo:
CaMOCTiifHO pO3HOPSKATHCS KOIITAMH Ha CBOEMY PaxyHKY 3 JOTPHMAaHHSAM BMMOT YMHHOTO 3aKOHOJABCTBA, 32 BHHATKOM
MPUMYCOBOTO CIIHCaHHS (CTATHEHHS) KOILTIB.
OTpuMyBaTH rOTIBKOBI KOIITH 32 YMOBH HAsSBHOCTI KOIITIB Ha paXyHKY.
Bumarartu cBoe4acHOTO i MOBHOTO 3iHCHEHHS PO3PaXyHKIB Ta iHIINX 00yYMOBIICHHX IIUM J{OrOBOPOM HOCIYT.
3akpuTH CBIH paxyHOK B baHKy y Oynmp-skuil 4ac 3riZHO yMOB YHMHHUX Tapu®iB Ta HOpMaTHBHO-NpaBoBUX akTiB HBY, Ta
BIJITIOBITHO JI0 TOJIOXKEHB IIHOTO J[OTOBODY.
bank mae npago:
VY pa3i HamawHsA 100 BaHKy MaTiXHAX TOKYMEHTIB A NMPOBEOCHHS OIeEpaliil, skl cynepedarb YHHHOMY 3aKOHOIABCTBY
VYkpainu, abo y pasi opopmieHHss KiTieHTOM TUIATiHKHUX/KACOBUX JOKYMEHTIB 3 MOPYHIEHHSIM BHMOT YHHHOTO 3aKOHOJABCTBA
VYkpainu Ta HOpMaTtuBHO-TIpaBoBUX akTiB HBY, MoTHBOBaHO, 3 mMOCWIaHHSAM Ha WiACTaBH, TependadyeHi YHHHUM
3aKOHOJAaBCTBOM YKpaiHu, moBepHyTH iX KimieHTy.
Bigmosnsatu KinieHTy y Buadi TOTiBKH y BUITAIKy HEMOAAHHS HUM HOIEPEAHBO 3asBKU Ha OTPUMAHHS TOTIBKH.
3niiicHIOBAaTH MIPUMYCOBE CITUCAHHS (CTATHEHHS) 3 paXyHKY y BUIIaJKaX, epe0aueHnX YNHHIM 3aKOHOIaBCTBOM YKpaiHH.
3niificHIOBAaTH JIOTOBIpHE CIHCAaHHS TPOIIOBMX KOIITIB 32 PO3PaXxyHKOBO-KacoBe OOCIyroByBaHHs 3 paxyHKy Kiienta, B
po3mipax, 110 nepeadadeHi qiF0YrMH Ha 1aTy IPOBeIeHH BiAMOBiAHOI oneparii Tapudamu baHky.
3rifHO YMHHOTO 3aKOHOJAaBCTBa YKpaiHM BuMaratu Bin KiieHTa moBHY iH(MopMamlito mpo omepamii Mo paxyHKy, sKa
nependayeHa HOpMaTHBHO-TIpaBoBUMH akTamu HBY.
TloBepryTn KiieHTy 0€3 BHKOHAaHHS TUIATDKHI JOPYYEHHS B iHO3EMHIW BaJIOTi, 3asSBH MPO KYIIBIIO ab0 Mpomax iHO3eMHOT
BAIIOTH y BHUIAJKAX X OOPMIICHHS 3 MOPYIIEHHSIM BAMOT 3aKOHOJABCTBA YKpaiHH, B TOMY YHCII TakKi, IO HE BiAMOBITaOTH
BHUMOTaM BaJIOTHOTO 3aKOHOJAABCTBA Ta/abo0 B pa3i BIACYTHOCTI JOKYMEHTIB, sIKi HOTPIiOHI JUIsl KymiBJi iHO3EMHOI BaJIFOTH Ha
MBPY ta mns 3gilicHeHHsT baHKOM BaJIOTHOTO KOHTPOJIIO 32 MPAaBOMIPHICTIO MepepaxyBaHHs iHO3EMHOI BATIOTH 3 PaXyHKY
Kienra.
VY pa3i HeHaJaHHS KITIE€HTOM, 3 SKAM BCTAHOBJICHI AUIOBI BiTHOCHHHM, HEOOXiaHOT iH(opMalii st ineHTHdIKaIll Ta BUBUCHHS
(hinarcoBoi misutbHOCTI BaHk Mae mpaBo BiIMOBUTH HOMY B IPOBEIECHHI MOJANbIINX (PiHAHCOBHUX OMNEpaii.
Bank mMae mpaBo BiIMOBHUTHCS Bija MpoBeIeHHS (PiHAHCOBOI omeparii y pa3i, SKIIo GpiHaHCOBa Omepallis MiCTUTh O3HAKH TaKoi,
mo 3rigHo 3 3akoHoM Ykpainu «IIpo 3amoGiranHs Ta IpOTHIIIO Jierai3anii (BiAMUBAHHIO) JOXOMIB, OJEPKAHUX 3IOUYHHHUM
naxoM, abo QinancyBanHIO Tepopm3My» Bif 18.05.2010p. Ne 2258-VI migmnsrae ¢piHaHCOBOMY MOHITOPUHTY, Ta HOBIIOMHTH
npo 1e CrienialbHO yOBHOBOKCHHUI OpraH.
BaHk Mae mpaBo 3YNMHHUTH TNpOBeAeHHS (QiHaHCOBOi omepauii y pasi, skmo KiieHToM He HamaHi JOKYMEHTH s
000B’I3KOBOT0 YK BHYTPIIIHBOTO (hiHAHCOBOTO MOHITOPHHTY, TaKa ONeparlisi MICTUTh 03HAKH, II0 MiUTAraloTh 000B’ I3KOBOMY
9YM BHYTPIIIHBOMY (hiHAHCOBOMY MOHITOPHHIY, Ta 3000B’sI3aHUI 3yMUHUTH TPOBEIeHHS (iHaHCOBOi omeparii, sKmo Il
y4acHHKOM a0o0 BHTOJOOJEp)KyBadeM 3a HElo € 0co0a, SIKy BKIIIOUEHO 0 Mepertiky oci0, MOB’s3aHHMX 13 3IiHCHEHHSM
TEPOPUCTUIHOT TIsITHHOCTI 200 MIOI0 AKUX 3aCTOCOBAHO MIXKHAPOIHI CAHKIIIT.
IIpu BigmoBi 3 Goky KitieHTa 3milicHIOBAaTH OIUIaTy OaHKIBCBKHX TOCIYT, mnepeabadeHnx muM JloroBopom, 3a Tapudamu,
JHIOYMMH Ha MOMEHT 3/ifICHEHHS PO3paxyHKOBO-KacoBoi omepallii, bank Mae npaBo BinMoBuTH KilieHTY B HajaHHi mocnyr, a
TaKO)K BUMAaraTy po3ipBaHHs 1Oro JIoroBOpy B OJJTHOCTOPOHHBOMY HOPSIIKY.
[Ipu 3nificHeHHI po3paxyHKOBHX omepariii KiieHT 3actocoBye B CBOil AisulbHOCTI Bci (OPMH IUIATKHUX IHCTPYMEHTIB,
nependadeHi YMHHUM 3aKOHOJABCTBOM YKpaiHH (B TOMYy 4YHCIi HOpMaTtuBHO-mpaBoBMMH aktamu HBY). Po3paxyHkosi
JOKYMEHTH T0/1at0Thes 10 baHky Ha manepoBoMy Hocii, a00 B elekTpoHHii popmi 3a ymoBu Bukopuctanus « WEB-6aukiHr».
[MpoueHTH Ha 3aJMIIOK KOLITIB, IO 3HAXOITHCS Ha paxyHKy KilieHTa, HapaXxOBYIOTHCS BiJIIOBIJHO 1O BCTaHOBJICHUX TapU]iB
0aHKy.
B pasi menonmanns KiieHToM ImaTiXHOro nopydeHHs abo 3asBM Ha IepeKka3 TOTIBKM Ha OIUIATy PO3PaXyHKOBO-KAaCOBOTO
00CIIyroByBaHHsI B CTPOKHM, IO BcTaHOBieHi Tapudamm Banky juis ommatn BimmosimHoi mocmyru, Kimient nopydae banky
MPOBOJIUTH JIOTOBIpHE CIIMCAHHS KOIITIB 3a PO3paxyHKOBO-KacoBe 0OcayroByBaHHs 3 [loTouHoro(ux) paxyHky(iB), BIAKPHTHX Y
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banky B po3mipax, mo nependaueni mitounmu Tapudamu. [Ipu npomy Bunaropoau 3a PKO paxyHkiB y iHO3eMHiil BamioTi
MOBHHHI OyTH cIutaueHi (CIucaHi) 3 MOTOYHOTO PaXyHKY y HaI[lOHAJbHIH BaiOTI, BiAkpuToro y bauky.

3a HecBoeyacHe NMOBEpPHEHHS BaHKy momMuikoBo 3apaxoBaHux Ha Paxynok Kirienra xomri, Kiienr crnmauye Banky nenio B
po3mipi 0,1% Bi CyMH HENOBEpHEHMX KOIUTIB 32 KOXKHUH JIEHb NMPOCTPOYEHHS, NMOYMHAIOYM 3 YETBEPTOro IHS Bill AaTh
OTpHUMaHHS TOBiOMIJICHHS Binx bamky abo OaHKy-ITaTHMKa HpO 3IMCHEHHS ITOMIJIKOBOTO IIepeKa3y IO IHS HOBEpPHEHHS
TPOIIOBHX KOIITIB BKIIOYHO.

BaHk He Hece BINMOBITANBHOCTI 32 BUKOHAHHS OaHKIBCHKOI Omepallii Ha IiJCTaBi IUIATIXHOTO IOKYMEHTa Y BHIIAJIKY, SKIIO
nigmuc Kiienta Ha mmatikHOMY IOKyMeHTI OyB MinpoONeHHMH 1 SKINO BiACYTHS BHHA BIiINOBIAIBHOIO OIEpaliifHOro
npariBHuKa baHky.

Bank He Hece BIINOBIZATBHOCTI 3a JOCTOBIPHICTH 3MICTy pO3paxyHKOBOTO JOKyMeHTa, odopmieHoro Kiientom, i Bci
CyINepeyKH, SKi MOXKYTh BUHUKHYTH 3 IUX MHUTaHb MiX KiieHToM Ta oTpuMyBadeM (CTATyBaueM) KOIITIB MarOTh BUPILIYBaTHUCS
MDK HUMH B CyJIOBOMY MOpAAKY 0e3 ydacti banky.

BigmosinanpHicT 3a BiANMOBiAHICTE iH(oOpMarii, 3a3Ha4eHOI B pO3paXyHKOBOMY MOKYMEHTi, CyTi ollepamii, 3a SKOIO
3/TIIHCHIOEThCS TIepekas, Hece KitieHT, sskuif y pasi 11 HeBiIOBIAHOCTI 30008’ I3aHUI BIANIKOOBYBaTH baHKy 3aBiIaHy BHACIHIIOK
I[OTO IIKOJY.

3a Heonmep)kaHHS cBoedacHO KirieHToMm 3amoBiieHoi BigmosimHo mo 1m.8.3.4. JloroBopy, rotiBku 3 BuHM Kitienta, Kimient
3000B’s13aHMi1 Ha BUMOTyY baHky crutatuti mrpad y po3mipi 1 % (0AHH BiICOTOK) BiJl 3aMOBJIEHOT CYMH.

V pasi npursarHeHHs baHKy 10 BiANOBINAJBHOCTI 32 MOPYLIEHHS BaJIOTHOTO 3aKOHOJABCTBA, IIO cTanocs 3 BHHU KiieHTa,
Krient BinmxkonoBye banky 3aBnani 30MTKH y TIOBHOMY 00Cs31.

IIpu BukopucTanHi A 3AIKCHEHHS PO3PaXyHKIB €IEKTPOHHOI MOIITH, TEJIEKCHOTO 3B‘sA3Ky a00 MIKHApOIHOI Mi>KOaHKIBCHKOL
cucremu SWIFT Bank He Hece BiNNOBITalbHICTH 32 HECBOedacHe a00 HEHANG)KHE BHKOHAHHS OaHKIBCHKOI omeparii o
3apaxyBaHHIO KoIITiB Ha Paxynox KiieHta y Bumanky mopymeHHs OaHKOM-BiJIPaBHHKOM IIOJIOXKEHb 1 3000B‘s3aHb,
BUKJIQJICHUX Yy BIAMOBITHUX MiXKOaHKIBCBKHX JOTOBOpax MPO BIAKPHUTTS KOPECHOHICHTCHKUX PaxXyHKIB, CTAHAAPTIB Ta MpPaBHII,
Bukinagennx y SWIFT User Handbook, mirounx Ha naty 31mifiCHCHHS TUIATEXY.

baHk 3BUIBHSETHCS BiJl BiIIOBIIaTBHOCTI 32 HCBUKOHAHHS (HCHAJIC)KHE BUKOHAHHS) 3000B’s13aHb 3a JaHUM J[OrOBOpOM y TOMY
BUMAJKy, SKIIO Y BiOMOBIAHOCTI 3 YAHHUM 3aKOHOJABCTBOM YKpaiHH Oyne MpOBENCHO MPUMYCOBE CIHUCAHHS (CTATHEHHS)
komTiB 3 Paxynky Kiienta abo HakmageHWil apemiT Ha TPOIIOBI KOMITH Ha PaxyHKy/ax B MOpPSAKY, mepeadadeHOMY YHHHUM
3aKOHOJABCTBOM Y KpaiHHU.

9. YMOBHU HAJAHHS TOCJHYTHU « WEB-BAHKIHI' J151 IPUBATHUX KJII€HTIB»

Tlociyra « WEB-6aHKiHr» — 116 KOMIUIEKC iH(popMamiiHuX mociyr 3a paxyHkoM KutieHra Ta 37iliCHEHHS orepaiiif 3a paXyHKOM
Ha TiJICTaBl JHUCTAHIIHUX pO3MOps/KeHb KitieHTa, KpiM BHNaAKIB OOMEKCHHS TpaBa pPO3MOPSKCHHS paxyHKoM KitieHra,
BCTAQHOBJICHUX YHHHHMM 3aKOHOJABCTBOM Ykpaiuu. Ilpm mpomy kopuctyBanHs mociyramu «WEB-0aHKiHI» He ckacoBye
MOJKJIHBOCTI BUKOPUCTAHHS MANlEPOBHX PO3PAXYHKOBUX JOKYMEHTIB, 1110 HAJAIOTHCS Y BCTAHOBICHOMY YHHHHUM 3aKOHOJaBCTBOM
Vkpainu nopsaky Ta Ha yMoBax 11boro Jlorosopy .
3 metoto 3aiiicHerHss KiieHTOM OaHKIBCHKHX OIepalliid, 10 He MOB'A3aHi i3 3AIHCHEHHAM IiIIPHEMHHUIBKOI JisIbHOCTI, baHk
3asBOI0 Ha MPUETHAHHS HAMa€ HOMY JIOCTYI J0 MUcTaHiiHOI cuctemu « WEB-Oankinr». KitieHT momnepenHpo o3HailoMHBCS 3
ymoBamu HajaHHs nociayrd «WEB-GaHKiHI», siKi HOro BIamITyBanu, MiATBEPPKYE CBOIO 3r0Jy 3 HUMHU Ta CBOIO TOTOBHICTH i
OakaHHs BHKOPHCTOBYBaTH BKa3aHMH cepBic banky. Bynp-ske iHmIe muceMoBe MiaTBEppPKEHHs HasBHOCTI 3roau KitienTa 3
I[bOTO IPUBOJY HE MOTPiOHO.
Kuienr 3aiiicaioe noctyn 1o « WEB-6ankinr» uepe3 mepexy Internet, a came uepe3 cailt cucremn « WEB-GankiHr» 3a anpecoro
https://ibank.radabank.com.ua/.
Joctyn mo mepexi Internet, a Tako 1O IHIIMX TEXHIYHHX 3aCO0IB Ta MPOTPaMHOTO 3a0E3MEUeHHs, 0 € HEOOXITHUMH IS
3/iicHeHHs HocTyIry Ha calT « WEB-0ankiHT», He € mpeameroM nporo JloroBopy, i 3abe3neuyeTbest KitieHTOM caMOCTiiHO 1 3a
HOT0 BIIACHUN PaxyHOK.
Kiient 3a pmomomoroio cucremu «WEB-Gankinry iHimitoe, a bank, 3a paxyHok KiieHTa, BUKOHye OaHKIBCBKi Omeparlii,
BiAmoBimHO 10 1poro Jloroopy. IuimitoBanus Kiientom Oyap-skoi omepamii dyepe3 «WEB-OaHkiHr» € mocTaTHIM
HiITBEPPKEHHSIM TOT0, 1110 KilieHT 03HaifOMHUBCS 3 YNHHUMU Ha BIAMOBIIHMH MOMEHT yMOBaMU BHKOpUCTaHHs cucteMu « WEB-
0aHKIHT», BOHH HOMY 3p03yMiJli Ta BiH MOTOKYETHCS 3 HUMU (IIpHHMaE iX).
Hapmanns Kmienty noctyny mo «WEB-6ankinr» 3miiicHioeTscst bankoM 3a ymoBu HasBHOCTI y Kitienra Bimkputoro B banky
KaptkoBoro a6o [TotouHoro paxyHky, mianucanHs 3asBH Ha MPUEIHAHHS, 3 00OB'SI3KOBUM 3a3Ha4eHHSIM HOMepa (piHaHCOBOTO
TenedoHy, OTpHUMaHHS JIOTiHY BXOAy B CHCTeMy i KOXy akTuBamii y Burasai SMS Ha HOoMep ¢iHaHcoBoro TenedoHy i
CaMOCTIHOT akTHBalii 00JIKOBOTO 3amucy B cucTeMi. KITieHT po3ymie Te, 10 BUKOpPHCTaHHS HUM cuctemu « WEB-OaHKIHT» He
no36assie KitieHTa MOXIIMBOCTI 3/iIHICHUTH BiANOBiHY OaHKIBCBbKY OIEpallilo 3BU4YaiHUM YMHOM. Po3ymitoun 1ie, KiieHT y pasi
BukopuctanHs « WEB-0aHKiH» 3a3/1aeriab MOro/KYEThCs 3 TUMH PU3UKaMH, SKi IpUTaMaHHi poOoTi B Mepexi [HTepHeT.
[Ticnst 3xificHeHHst camoOCTiiiHOI akTuBauii oGuikoBoro 3ammcy KirieHT aBTOMaTH4HO OTpMMye joctyn 1o cucremu «WEB-
Oankinry. Ilicna axtuBanii y cucremi «WEB-Gankinr» KiieHT Moxe BukopucroByBatH cucteMmy «WEB-OGaHkiHr» i3
3actocyBanHsaM EIl y surmsni OTIT .
Juis 3piticHeHHs noctymy 1o « WEB-6ankinr» KiieHT BUKOpHCTOBY€E HACTYIIHI aBTOPHU3AIIiiHI ITapaMeTpH:
Jloria (abo Im's KiienTa) € iHpoOpMmaliero oOMeKEHOro MOMMPEHHS 1 Moke OyTH moBimomieHUAd KIiEHTOM BHKIIOYHO
cmiBpoOiTHuKY Banka. Ilicnst nmignucanns 3asBu Ha npuenHanHs KimieHT oTpuMye soriH B SMS moBimoMIiIeHHI UIs aKTHBAIIi{
CBOIO OOJIIKOBOTO 3amuCy 1 MOXKE€  3MIHHTH JIOTiH TibKM Ha erami aktuBamii. KiieHT 3000B'd3aHUi CcaMOCTIHHO
3a0e3MeynTH/TapaHTyBaTH HEMOXKIIHBICTh OTPUMAaHHS TpeTiMHU ocobamu iHpopMalil nmpo JoriH. PU3KK i BCIO BiANOBIAaNbHICTh
3a HECAHKI[IOHOBAaHE BUKOPHCTAHHS JIOTiHA Hece BUKIIOUHO KimieHT.
[Tapons st BXoxy (mami 3a TekctoM — «Ilaponby), sikuii Bu3Hadae cam Kitient. [Tapons Moxke OyTH 3MiHEHHH HEOOMEKEHY
KUTBKiCTB pa3iB. HoBuit maposs (koXeH HOBHI ITapoib) € UIs moJiokeHb 11boro JJorosopy Ilaposem. [pu npomy:
e Kiient 3000B's13anuii 3a0e3MeUnTH/TapaHTYBaTH HEMOXIIUBICTH TPETiX 0Ci0 3AiHCHUTH AOCTyH Ta/ab0 BHKOPHCTATH
[Taposs;
®  PH3WHK i BCIO BIAMOBIAANBHICTh 32 HECAaHKIIOHOBaHe BUKOpHcTanHs [Taposst Hece BukimouHo KitieHt;
e Oyme-Ky ocoOy, sika Bukopucrana Jlorin ta [laposs, bank 6e3ymMoBHO BBakae 3a KitieHTa i He Hece BiAMOBINANBHOCTI,
SIKIIIO 1I€ HE BiAMOBiae MiMCHOCTI;
e  Oynb-sxuit HOBUI [Tapons BU3HaeThCS 1M JloroBOpoM i BciMa H0T0 4acTHHAMH.
Kon nocryny y Burisai SMS Ha HoMep ¢iHaHCOBOTO TenedoHy OTPHMYBaHUil MiCis IPaBUIILHOTO BBEACHHS JIOTIHA 1 HAPOJIS .
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Jnst 3MiHM noriHa Ta/abo BiXHOBJIEHHST Mapojs ciyx0a KIEHTChKOI MATpUMKH OaHKy igeHTudikye Kiienta Ta BHKOHYye
ckupannst/ mapoust. ITicnst uporo KitieHT MOBTOPHO MPOXOAWTH MPOLEAYPY aKTHBAIi, MijJ 4ac SKOi Ma€ MOXIJIHBICTb 3MIHHTH
JIOTiH Ta BCTAHOBUTH HOBHUH MapoJib.

Beenennst manux (Jloriny Tta Ilaposio) miaTBepKyeTbcss LU(PPOBUM KOIOM, SIKMH HampapisiEThesi 3a jgomoMoror SMS-
noBizomireHHs1 Ha HoMep DinancoBoro tenedony Kmienra. Pusuku nanpasnenns SMS-nosigomiensst Ha Homep PiHaHCOBOTO
tenedony Kiienra y Bumazaky iforo Brpatu ta/abo nmepenadi Kitientom abo tenedonHOI0 KoMIaHi€ro, mo oociayrosye Kiienra,
0e3 MICHPMOBOTO MOBITOMIIEHHS Tpo el pakT banky, Hece Kitient. be3 BBeneHHs a60 MOMIIIKOBOTO BBEIECHHS ITH(POBOTO KO
nmoctyn 1o cuctemu « WEB-OaHKIHD) HE HATa€ThCSL.

Ilig vac 3milficHeHHs po3paxyHKIB Ta IHIIMX il 3a gomomororo cucteMu «WEB-0aHKIHT» BHKOPHUCTOBYIOTHCS €IEKTPOHHI
JIOKYMEHTH Ta MOBIAOMIICHHS, ()OPMHU SIKMX BCTaHOBIIOIOTHCS baHkoM BiamoBiaHo 1o BuMor HamioHansHOTO OaHKY YKpaiHu, sKi
HiAMUCYIOThCA eNeKTpoHHNM Hinnucom Kiienta y Burmsai OTIL

Just inenTudikanii mianucyBava eneKTPOHHOTO TOKYMEHTY 3aCTOCOBYEThCs eeKTpoHHuU# minnuc. B banky 3acrocoBytotscst EIT
Yy BHUIVLII OJHOPAa30BOTO TUMYACOBOTO IIApOJII0, IeHepoBaHOro cucreMoro « WEB-0aHKIHr» Ta HaIicIaHOTO 3a JOIOMOTOIO
HOBiTOMIIEHb Y TeKcToBoMY (opmarti SMS na Homep DinancoBoro tenedony Kiienra, Bkazanuii y 3as1Bi Ha IpueHAHHS.

OTII renepyetbest cucremoro « WEB-6GankiHr» Ta Hancwinaetrscst KiieHTy OesmocepeqHBO Iiepell iHINIIOBaHHAM OaHKiBCHKOT
orepanii 3a gormoMoroo SMS-noBinominenHs Ha Homep @inancosoro tenedony Kiienrta. Crpox aii OTII oOmexennii. B pasi
3arpumku BBeaeHHs OTII ang mignucy noxymenrta Kiienty HeoOxiaHO BukoHaTH Aii 3 reHepaii HoBoro OTII.

Ilepesipka bankom aBrenTmuHocTi EIl y Burmsni OTII enekTpoHHOrO JOKyMEHTa MPOBOJHUTHCS ABTOMATHYHO NPOTPAMHO-
TeXHIYHUMH 3acobamu cuctemMu « WEB-6aHKiH».

CTopoHH iUy 3roau, o eneKTpoHHui mianuc y Burisiai OTII:

. BiAMOBiAHO 10 cT. 207 LluBinbHOTO KOJAEKCY YKpaiHH, € IPaBOMIpHUM NP YKJIaAaHHI B moaanbuioMy Mix CTopoHamu
yrox 3a gomomoror cucremu « WEB-OaHKiHT» Ta/ab0 mpu iHINiOBaHHI, MiATBEepKEeHHI Tomo KiieHToM Oyab-skoi
omepatii, mepeadadyeHol UM JOTOBOPOM Ta MOKIHUBOCTAMHE cucTeMu « WEB-0aHKIHDY;

. € aHajoroM BIacHOpydHoro mimnucy KiieHTa (€ eJeKTpOHHMM MiAMHCOM) Ta IO BCi oOmmeparmii, yroaw,
JIOKYMCHTH/IHILIaTUBH, MiAMUCAHI/3aCBITYCHI B EJIEKTPOHHOMY BHUIJISIII, BBaXKalOThCA Hiamucanumu KiieHTOM
BracHopyd. Jokyment migmucanuit OTII He Moxke OyTH BU3HAHUM HEIHCHUM uyepe3 Horo elneKTpoHHY hopmy;

. Bci OaHKIBCBKi omeparii, yroay, iHIII JOKyMEHTH/iHIIIaTHUBH, 3AiHCHEHI B €JIEKTPOHHOMY BHIJIAII, € €NEKTPOHHHUMHU
JIOKYMEHTaMH 1 BBaKAIOTHCS TAaKUMH, IO YKJIAACH] i3 JToAepKaHHAM MHCbMOBOI (popMH, i HE MOXKYTh OYTH OCKap KeHi
4epes iX el1eKTpoHy (opmy;

. KiienT 3000B's13aHMi 3a0e3MeYnTH Ta TapaHTyBaTH bBaHKy HEMOXXJIHMBICTH TpeTiX oci® 3miHCHUTH OOCTYH Ta/abo
ukopuctatu OTII, a Takoxx mpuiiMae BCi pU3MKH OB’ s13aHi 3 HocTynoM Ta BukopuctanasaM OTII tperimu ocobamu 6e3
MIONIEPETHHOTO IMTICEMOBOTO MOBiTOMIICHHS baHKy;

. pU3HK, 30UTKH, OyIb-Ki MAifHOBI BTpaTH Ta iHIIY BiIMOBIJANBHICTh 32 HEAOTPUMAHHI YMOB I[b0T0 J[OroBOpYy B YacTHHI
HecaHknioHoBaHoro Bukopuctanus OTII nece Bukirouno Kiienr;
. Oymp-siKy oco0y, sxa Bukopuctana OTII bank 6e3ymoBHO BBakae 3a KirieHTa i He Hece BiANOBIZaIbHOCTI, SKIIO LI HE

BiAmoOBifae milicHOCTi. Bynp-sika OaHKiBCbKa omepamis, yroga TOIIO HE MoOXke OyTH BigMiHEHa, po3ipBaHa, BH3HAHA
HEIHCHOIO, BIJIKITMKaHA TOIIIO, AKIIO BOHA OyIia 3/ilicHeHHa 3 BUKopucTanHsam EIT;
. oymp-sxkuit OTII, Hamanmit Kiienty Bankom 1 orpumanumii HEM 3a gomomMororo SMS-TIOBiZOMIICHHS Ha HOMeEp
®inancoBoro TenedoHy, BU3HAEThCs UM JloroBopoM i Beima Horo yactuHamu sik EIT KitieHrta, BmacHOpyY HaknaaeHuit
Ha eNICKTPOHHUH JTOKYMEHT.
KiieHT Hece pU3UK Ta HEraTWBHI HACIIJIKU BTPATH, HE3aKOHHOTO 3aBOJIOJIHHS, TEXHIYHOTO NepexoruieHHs iHdopmarii Tomo
MoOGinpHOrO Tenedony (BiamosigHol SIM-kapth).
3mina Homepa ®inancoBoro tenedony KiieHta moke OyTH 37iiiCHEHa BHKIIOYHO NIUIIXOM momaHHsA Kiienrom no banky
BiAmoBinHOi 3asBU mpo 3MiHy HoMmepy PiHancoBoro Ttenmedony KirieHTa y MHUCEMOBOMY BHIJISAI Ta MOBHOI imeHTH(iIKaIil
Kiienra.
Ilepemik OaHKIBCBKMX OIEpalliif, yroa, HOKYMEHTIB (Hamalmi — «OaHKIBCBKHX OIepamii»), mo MOXyTb OyTH
iHirifoBani/mianucani/yknaneni Kiientom 3a momomororo cuctemMu «WEB-OaHkiHr», a TakoX MOPSAAOK iX 3aiHCHEHHS
BU3HAYAIOTHCS [IM JIOTOBOPOM Ta TEXHIYHUMH MOXJIMBOCTSIMU CHCTEMH, a CaMe:
. MIeperyIsIIaTH OCHOBHI 1 JOJaTKOBI KapTH;
. TIepEeTIIsIaT! CBOi PaXyHKH, JIETIO3UTH Ta KPEAUTH,;
. YIPaBISITA CBOIMU KapTaMH (OJIOKYBaHHsI, YCTAaHOBKA JIIMITIB);
. BIZIKPMBATH HOBI if TONOBHIOBATH iCHYIOUI JIEO3HUTH (32 HasSBHOCTI TAKMX YMOB JICTIO3UTY);
. OTPHUMYBATH BUIIUCKH 110 KapTax, paXyHKax, JIEMO3HUTax i KpeaAnuTax;
. 3[IMCHIOBAaTH TIepeKa3H KOIITIB 31 CBOIX KapT i paXyHKIB Ha CBOI KapTH Ta PaXyHKH, Ha KapTKH Ta PaxyHKH IHIINX
KiieHTiB baHKy Ta Ha paXyHKH, BIIKpUTI B iHIINX OaHKaxX YKpaiHu;

. 3MIHCHIOBATH TOMEPEIHFO O0YMOBJIEHI baHKOM TuraTei A TIONMOBHEHHS PaxyHKIB aOOHEHTIB MOOUIBHOTO 3B'S3KY,
matexi 3a [nTepHer, TenebadeHHs, TeneGOHHUI 3B's130K, KOMYHAIIBHI Ta 1HIII TIATEXKi;

. ILIyKaTH OJIepKyBadiB IUIATEXKIB 3a X HAMEHYBaHHIM, Ha3BOIO HAJIAHOI MTOCIYTH ab0 Ha3BOIO PETiOHY, B SIKOMY IOCITyra
HaJIa€eThes;

. MOBTOPIOBAaTH Oy/b-SKHi paHilie 3po0ieHuil nepekian abo MiIaTixK, BUKOPHCTOBYIOUH HOTro SK MAGIOH Ul CTBOPEHHS
HOBOTO TepeKiany abo IiaTexy;

. OTPUMYBATH JOKYMEHTH IO OIepamisix, 3aidcHeHuX depe3 cucreMy « WEB-GaHKiHI», y BHIVISIII IUIATKHUX JOPYYCHB,
KBHTAHIII{ Ta pEECTPIB IUIATEXKIB;

. iHIIi iHpOpMaLiitHi mocIyry, nependadeHi CHCTEMOIO.

Bank B Oynp-sKuii 4ac Ha CBiif po3Cy/ Ta 3a BIACHOKO iHII[IaTHBOIO MOYKE 3MIHUTH TIEPEITiK MOCIYT Ta CEPBICIB, SKi HATAIOTHCS 32
nonomororo cucreMu « WEB-6aukinr». IIpu npoMy, skino KiTieHT CKOPHCTaBCs HOBOIO MOXKIIHBICTIO CHCTEMH, BBXKAETHCS, 1[0
BiH MOTOJMBCS Ha OTPUMAaHHs L€l MOCIyrH 3a BCTaHOBJIEHMMH baHkom Tapupamu 6e3 10aTKOBOTO IiJANUCaHHS 3asBH Ha
NpUEIHaHHA.

IniniroBanns Kiienrom O6yzap-sxoi nepenbadyenoi uum JJoroBopoM GaHKIBCHKOI omepaliii BBaXKa€ThCsI 3AIHCHEHHUM 33 HACTaHHS
BCiX 3a3HaYECHUX HMUXKYE YMOB:

. s goctyny po cucremu «WEB-GankiHr» OyB BBeOeHHMi BipHHIl JIOTiH, mMapojib Ta KOX, OTpuManuii y SMS-
MOBIZIOMJICHHI Ha 3a3HaueHUil B 3asBi Ha MpUETHAHHS HOMEP QiHAHCOBOTO TesiedoHy;
. OyIi BBEJICHHI JaHi Ta iHpopMaris, sSKi BUMararoTbcs cucreMoro « WEB-0aHKiHT»;

o Kuient migrBepauBs enexkTpoHHUH oxymeHT BBeaeHHsM EIT y Burmsni OTIL
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Kiient iniuitoBanHsiM Oyzp-sikoi GaHKiBcbkoi omeparii 3a gomomoroio cucteMud «WEB-OGankinr» miarBepmkye, mo Bix
norepeanso o3Haomiienuit 3 [IoTo4HOI0 peakiieto bOro JOrOBOpY Ta Taprdamy Ha BUKOHAHHS OIEpAalliid, Ta MOrOIKY€EThCS 3
HHMMH.

bank mMae mpaBo He BUKOHATH iHililioBany KiieHToM omepaiiito 3a HacTaHHs Oy/Ib-sKOi i3 3a3HAUYCHNX HUXKYE YMOB:

. HenocraTHocTi Ha KaptkoBomy(ux), abo ITotouHomy paxynky(ax) Kiienra komuTiB s 3aiCHEHHs BiANOBIAHOI
ormeparii Ta OIUIaTH KOMicii 3a HafaHi OCIYTH;

. He3xilicHeHHs KimieHToM orutatu 3a mociyrd 3 oociayrosyBanHs Kiienra B cucremi « WEB-0aHKiHI», SIKIIO Taka oILIaTa
nepenbdauena Tapudamu ta/abo Ge3mocepentbo uM JJoropopom;

. HasBHICTH INPOCTPOYEHOI 3a00proBaHOCTI 3a OOCIYrOBYBaHHS KapTKOBOTO ab0 IMOTOYHOIO paxyHKy Oumem Hix 60
KaJCHIApHUX JHIB;

. HasBHICTB ITPOOJIeM TEXHIYHOTO XapaKkTepy, B T.4. 3aTPUMKH JocTaBku koxy ta OTII;
YYaCHHKOM BIJIMOBITHOT omeparii € ocoba, Mo BKIFYEHA JI0 MEPETiKy 0ci0, MOB’A3aHUX i3 3/1IHCHEHHIM TEPOPUCTUIHOT
IISUTBHOCTI;

. NIPU3HAYEHHS IIaTeXy He Ja€ 3MOTH YiTKO BU3HAYUTH METY 3iiicHeHHs (hiHaHCOBOI omeparii Ta i eKOHOMIYHHIT CeHC.

Bapricts nocnyr, HagaHuX 3 BUKOpUCTaHHSIM cucteMu « WEB-0ankinr», Bu3HauaeThest Tapudamu baHky, milounmMu Ha MOMEHT
HaJaHHS TIOCAYTH Ta PO3MilleHMMH Ha caiiti Ganky www.radabank.com.ua. Knient iHinitoBanHsIM Oyab-sK0i OaHKiBCHKOT
omepanii 3a gonomoroio «WEB-0aHKiHr» MiATBEpIUKYeE, IO O3HAHOMIICHMH 3 YMHHUMHM Ha MOMEHT TaKOIrO iHII[IFOBaHHS
Tapudamu 1010 wi€l onepariii, i TOrOPKYEThCs Ha 3iHiCHEHHs OaHKIBChKOI onepailii BiamoBiaHo a0 1ux Tapudis.
IIpu HacTaHHI TepMiHIB BUKOHAHHS TPOIIOBHX 3000B's3aHb KitieHTa 3a muMm [loroBopom, y T.4. 31 cIulaTé KoMmicii 3a HamaHi
nociyru, Kiient 0e3BinknmyHo gopydae baHKy caMOCTIHHO CITECYBaTH TPOIMIOBI KOIUTH B PO3Mipi, HEOOXITHOMY [UIsl BHKOHAHHS
TPOIIOBHX 3000B'sI3aHb 3 OyIb-sIKUX paxyHKiB KitieHTa, Binkputux B banky.
Kiient mae mpago:
CamMocTiifHO akTUBYBaTH 00JiKOBHH 3anuc B cucteMi « WEB-0aHKkiHT» micis oTpuMaHHs SMS 3 JIOTIHOM Ta KOJOM aKTHBAIlii
Ha HOMep (iHaHCOBOTO TenedoHy.
3nificHioBaTH HOCTYI A0 cucteMu « WEB-0aHKiHT» B Oyab-siKuil 4ac 3a BIaCHUM OaKaHHAM 24 TOAWHM 7 THIB HA TH)KICHb.
IninitoBatn 3a momomoror «WEB-0OaHKiHr» OaHKIBCBKI omepamii BiANOBIZHO A0 BHUMOT IBOTo JlOTOBOpY Ta TEXHIYHHX
MoxJUBocTer cucteMu « WEB-0aHKIHT» Ta OTpUMYBaTH iHPOPMAIIIIO PO PyX KOIITIB HA paxyHKaX.
Bumaratu Bin banka Hamanus B mpumimeHHi banky a6o B iHmmii cmoci6 3a nomoBneHicTIo CTOpIH JTOKyMEHTaJIbHOTO
MiATBEp/PKEHHS 3/ilicHeHHs KitieHToM OaHKIBCBHKOI omepartii 3a gormomororo cucremu « WEB-GaHKiHT».
CaMocTiifHO BHOpaTH Ta€MHE NMUTAHHS Ta 3allOBHHUTH BiAMOBiAb B cucTeMi « WEB-GaHKIiHI» JUI BiIIaicHOTO BiTHOBJICHHS
pOGOTH CHCTEMH.
Bignaneno po36nokyBaT poOOTy CHCTEMH IUIIXOM 3BEPHEHHS 10 CIY)KOM TEXHIYHOI IMiATPUMKH, Ha3BaBIIM CEKPETHE CIOBO
Ta HaJaBIIH BIINOBiIb Ha TAEMHE MUTAHHS. B iHIMX BHMaakax po30J0KyBaHHS CHCTEMH MPOBOAUTHCA NUIIXOM siBKU KirieHTa
no mizpo3ainy banky, ne BiH 00CIyTOBYEThCS, Ta 1MO1a4i MICEMOBOT 3asBU.
Bbank mae npaso:
BinmouTu Kiienty B aktuBarii B cucremi « WEB-6aHKiHT» y pa3i HeBimoBigHOCTI HagaHOi KitieHTOM iHpOpMarii.
3arpuMyBaTH OOPOOKY CICKTPOHHHX PO3PaXyHKOBHX NOKyMeHTIB KiieHta i croimaru horo 3acobamu cuctemu «WEB-
6aHKiHT» a00 1o TenedoHy, SIKIIO € CYMHIBH B iX JOCTOBIPHOCTI Ta BiJIIOBIJHOCTI YHHHOMY 3aKOHOAABCTBY Y KpaiHH.
3atpuMaty abo BiZIMOBHTH Y BHKOHaHHI €JIEKTPOHHOI'O PO3PAaXyHKOBOTO JOKYMEHTa B THX BHIIAJKaX, KOJH 3 ypaxyBaHHIM
3MICTY KOHKPETHOTO €JIEKTPOHHOTO PO3paxyHKOBOT'O JIOKYMEHTa, IEePefaHoro 3 BHKOpHCTaHHAM cuctemMu « WEB-OaHKiH»,
IUIi BUKOHAHHS OIepamii y BIAMOBIZHOCTI 3 IIIOYMM 3aKOHOJABCTBOM YKpaiHM BHMAra€TbCsi HaIaHHS OJATKOBHX
JOKYMEHTIB, Mepeiaya SIKHX B eJISKTPOHHOMY BUIJISIII HEMOXKIIUBA.
BinmoBuTH y BUKOHaHHI €IEKTPOHHOTO NOKyMeHTa Ta BigkmodnTu Kiienrta Bix cucremu « WEB-O0aHKiHT» B pa3i HasBHOCTI
3a00proBaHOCTI 31 CIIaTd 3a KOpUCTYyBaHHS cucTteMolo «WEB-OankiHr» a0o iHIN HamaHi MOCIYyrH 3 OOCITyroBYBaHHS
paxyskiB KitienTa npoTsirom Ginbire Hixk 60 KaleHIapHUX qHIB, moBigomuBiH Kiienta SMS-10BiTOMICHHSIM.
Binxmrountn Kiienrta Bin cucremn « WEB-Oankinry B pasi BifcyTHocTi (akTy BuKopucTanHsi cucteMd WEB-GaHkiHT mis
NPUBATHUX KIIEHTIB (BiACyTHICTH ayTeHTH(iKanii B cucteMi) Oinpire Hik 180 kanmenmapHuxX aHIiB, moBimomuBmM KitienTa
SMS-noBinoMIeHHIM.
Binxmrountn Kiienra Bin cucremun « WEB-OaHKIHT» B pa3i 3akpUTTA yCiX NOTOYHHX Ta KapTKOBUX paxyHKiB B [IAT «Ab
«PAJJABAHK»
B Oynp-sikuit yac 3a BIIACHOIO iHILIATHBOIO Ta HAa BIACHWN PO3CYI BHECTH 3MiHH B YMOBH BHKOpHCTaHHS cucteMu « WEB-
GaHKIHI» B MOPS/KY, BU3HAYCHOMY LIUM J[OTOBOPOM.
BrokyBary, 3a yMoBH TonepeaHboro nosizomieHHsi KiieHta 3acobamu cucremu, moctyn o cucremu « WEB-GaHKiHD» 3
METOIO 3/IiiicCHeHHS POINTAKTUYHHUX Ta PEMOHTHHUX POOIT.
BroxyBatu moctyn Kiienta no cucremn « WEB-GaHKiHr» B pasi TppoX He BAQIUX CHPOO BXOAY 10 CHCTEMH (TIOMHIIKH B
JIOTiHY, mapoJii abo Koy TOCTyIy) abo iHIIMX MiZo3p B CIPoOi maxpaichbkux Aiil abo mopyIeHHs: poOOTH CUCTEMH.
KitieHT 3060B’s13y€ThCs:
CBo€dacHO Ta B TOBHOMY 00csI31 3iHCHIOBATH oInIaTy mociyr bauky 3rigHo nitounx Tapu¢is banky Ha 4ac HaJaHHS MOCITYTH.
Jlnst 3aro6iranHs He3aKOHHOTO BUKOpUCTaHHS cucteMn « WEB-0aHKkiHr» Ta 1i THMYacoBoro GJIOKyBaHHS HETaifHO MOBITOMHUTH
BaHk 1po BTpaTy KOHTpOJIIO 3a HOMepoM (iHaHCOBOro TenedoHy, BKazaHoro B 3asBi Ha mpueaHaHHs. HacTymHa aktuBaiis
KuienTa BinOyBaeThcst Ha mifcTaBi HOBOI 3asiBM Ha MpUETHAHHS, TogaHol 6e3nocepentbo Kiienrom no Bauky i3 3a3HaueHHIM
HOBOTO HOMepa (iHaHCOBOTO TenedoHny.
BHKOHYBaTH BUMOTH IIbOTO JIOTOBOPY 3 00CIyroByBaHHs B cucteMi « WEB-6aHKiHI», caMOCTiiHO 3HalloMHUTHCH 31 3MiHAMH B
YMOBaxX KOPUCTYBaHHS MOCIYTOI0, Y T.4. Tapudamu Ha nocinyru banky, siki po3MileHi Ha caiiti banky.
He 3nificuroBatn B cuctemi « WEB-GaHKiH» [il, 110 MOXYTh IPH3BECTH JI0 HEMOXIIMBOCTI IHIIMMH KIIIEHTaMH MOCTIHHO abo
THMYacOBO BHKOPUCTOBYBATH CHCTEMY IHCTAHIIHHOTO 0OCayroByBaHHs. Y pasi mopyiueHHs KiieHTOM 1poro 3000B's3aHHS,
KOMITEHCYBATH 30UTKH 3aI0IisTHI OaHKY Ta iHIIAM KIJIi€HTaM, BiAMOBiMHIMH Hissmu KirieHTa.
Bank 3000B's13y€eThCS:
3abesneuntn Kiienrty, akruBoBanomy B CHcTeMi, JOCTYM JUIsl OTpUMaHHS iH(opMaii Mo BciM paxyHKaM, BIIKPHTHUM Ha HOTo
iM’s B Banky.
3abe3neunti OE3roTiBKOBE MepepaxyBaHHS KOWITIB 3 paxyHKiB KilieHTa Ta BUKOHAHHS iHIIMX €JICKTPOHHUX PO3MOPSIKEHb
Kutienra 3a nonomororo cucremu « WEB-GaHKiH 3riZiHO 3 yMOBaMH 1{b0ro JloroBopy.
OO0po6IsATH Ta BAKOHYBATH NPUHHATI Bix KilieHTa eleKTpoHHI JOKYMEHTH BiJIIIOBIHO O YHHHOTO 3aKOHOJABCTBa YKpaiHH Ta
yMoB 116010 J{oroBopy.
Hanasaru Kiienty indopmaniiiai mociayry, mo 0e3nocepeiHbo CTOCYIOThCsl KOPUCTYBaHHS cucteMoro « WEB-6aHKiHT».
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BukoHyBati 000B’s13kH, nependadeHi uum J[oroBopom.

BiamoBiganeHicTh 3a omepatii, MpoBeeH] Ha MiICTaBi MepeJaHuX B eNEKTPOHHOMY BUIJISIAI JOKyMeHTiB, Hece Kitient. Kuient
MOTO/DKYETHCsI, M0 BaHK He Hece BiAMOBIZaNBHOCTI 3a BUTpaTH, moHeceHi KirieHToM abo TpeTbOl 0CcOo00K B HACTYHMHHX
BHUMAJIKaX:

e BUKOHAaHHS BaHKOM JOKYMEHTIB, €pelaHuX B €ICKTPOHHOMY BUIJIII Ta NPUAHATHX 1O BUKOHAHHS y BiJIOBIJHOCTI 3
MIpaBUJIaMH, BUKJIaA€HUMH B IboMy Jlorosopi;

e HEBUKOHAHHS (HEHAJEKHOTO BHKOHAHHS) BaHKOM IOKYMEHTIB, MepelaHHX B €JICKTPOHHOMY BUIJIANI Ta MPUIHATHX y
BIANOBIAHOCTI 3 TpaBWIaMH, BHUKIAJEHUMH B IaHoMy JloroBopi, BHacmiZok ¢(opc-MaxXOpHUX OOCTaBHH, PillleHb
YIIOBHOB&)KCHUX OPTaHiB, 000B’A3KOBUX U1 BUKOHAHHA baHKOM;

e nmopyueHHs KiieHtom mpaBun ekcmnyaTanii cuctemu «WEB-OaHKiHrY, pexuMy KOH(QIZEHIIHHOCTI BHUKOPHCTaHHS
cucremn « WEB-6ankinry, nepenaui ingopmarii TpetiM 0cobaMm mpo JIOTiH Ta Haposib BXOAY A0 CUCTeMH, (iHAaHCOBOTO
Tenedony, Ha skuit Hanxoaats OTII, HecaHKIIOHOBAHOTO JOCTYILY TpeTiX 0ci0 10 cucteMu « WEB-0aHKIHD».

3a HeBUKOHAaHHS a00 HEHale)XHE BHKOHAHHS €JEKTPOHHHMX IOKYyMEHTIB, oTpuMaHHX banHkom 3acobamu cucremn «WEB-
OaHKIHT» 3a HasBHOCTI mpoBuHH banky, BaHk Hece BimOBiTadbHICTH Yy BIANOBITHOCTI O HBOTO JOTOBOPY Ta IIiIOYOTO
3aKOHOJ]aBCTBA Y KpaiHH.

Jopydatoun GaHKYy BHKOHAaTH OaHKIBCBKY omeparifo, KiieHT nmae 3rogy Ha oOpoOKy bBaHKOM mnepcoHanmpHHX HaHHX Ta
iHpopmarii, Haganux KiientoMm mpu iHimiroBanHi onepaunii B cucremi « WEB-6ankinr». IlinTBepikye, 0 MOBIIOMIICHUH PO
IpaBa, MOB'sA3aHi 13 30epiraHHsAM Ta 0OpOOKOI0 ePCOHATBHUX AaHNX KitlieHTa, BU3HAUCHUX YMHHUM 3aKOHOJABCTBOM, 0OC10, IKUM
nepenalTbes MepCoHalbHI AaHi, MeTy 300py JaHHX, MO3HAYEHUX Y MpaBUIax HaJaHHS OaHKIBCBKUX MOCIYT, BU3HAUYECHUX LIUM
Jlorosopom.

Bnokysanns moctymy mo cucremun «WEB-0aHkiHr» BiOyBaeThCsl B pe3ynbTaTi HeBipHOTo BBeleHHs [lapoimro Bxoxy, Koxy
aktuBarii abo KiieHTa Tpu pasu mocmiib, po30JOKYBaHHS JOCTYNY IO CHCTEMH 3JIMCHIOETHCS MO J3BIHKY B baHK 3
izeHTU}IKAIIEI0 KIIEHTA 32 JOIIOMOTOI0 KOIOBOTO

OCOOIMBOCTI BIIKPUTTS Ta 00CIYrOBYBaHHS OaHKIBCHKOTO BKJIAJY 3 BUKOPUCTAHHIM cucTeMu «WEB-OaHKiHI»:

Leii myHKT perimaMeHTye OCOOIMBOCTI MOJaHHSA 3asBU Ha NpHETHAHHS 10 «JOroBopy KOMIUIEKCHOTO OaHKiBCHKOTO
o0ciryroByBaHHS (hi3MYHUX 0Ci0» (BIAKPUTTA Ta 0OCIYTOBYBAHHS JCMO3UTHHUX PAaXyHKIB B HAalliOHANBHI Ta iHO3EMHIH BaIOTI)
(mami 3asiBa) B €JIEKTPOHHOMY BUIISAAI 3 BHKOpUCTaHHAM cuctemu «WEB-6Gankiary. Haknamanas OTII, renepoBaHoro ta
HaJICIAHOTO 3a JIONOMOTOI0 MOBIIOMIICHb Y TeKcToBOMY (hopmari SMS Ha ¢inaHcoBuii Tenedon KimieHTa mpu BBIOKPUTTI Ta
00CIIyroByBaHHI BKJIaIy € TOTOKHIM IiAMIICaHHIO 3asBH Ta NOT0DKEHHS yMOB BKJIay, o6paHoro KiieHtom.

bank, Ha mincraBi orpumaHnoi yepe3 cucremy « WEB-GaHkiHr» 3asBH, BiIKkpuBae OaHKiBCBKHH CTPOKOBHH BKJIAJ, BiJIIOBIHO 110
obpanunx KiienToM yMOB, Ta He0OXiIHI BKJIaJHI paxyHKH.

Bun Bxmany, ymoBu #oro posmimeHHs (CTpOK po3MilneHHs Bkiamy, IpoIeHTHA cTaBKa, NMEpiOAWYHICTH CIUIATH IIPOLICHTIB,
YMOBH JIOCTPOKOBOTO IMOBEPHEHHS, MOXIIUBICTH IONOBHEHHS/9aCTKOBOTO MTOBEPHEHHS), 1HIII YMOBH Ta apaMeTpu pO3MIIICHHS
obpanoro Kiientom Bxinany 3a3Hadatotsest y 3asBi KirienTta BcranoBneHoi bankom ¢opmu, opopmineHoi Ta moganoi no banky 3
BUKOPHUCTaHHSAM €JIEKTPOHHOI CHCTEMH BiAalleHOTO0 OOCIYroByBaHHs paxyHKiB « WEB-0aHKIiHT» 3a yMOBaMH Ta NpaBHJIAMH,
BCTaHOBICHUMH baHkoM aJ1st 06CITyroByBaHHS KIIIEHTIB 3a f1omoMororo cuctemu « WEB-0aHKiHT», BUKIageHUMH Y [loroBopi.
[IpouenTHa craBKa 3a BxiaoM BCTaHOBIFOETHCS 3TiJHO 3 YMOBaMH 3aydeHHs! BkianiB, ynHHUMH B baHKy Ha 1eHb BIAKPUTTS
Bxnany. Po3Mip mpoIieHTHOT CTaBKK 3a3HAYAETHCS Y 3asiBi.

3 BukopucTaHHsiM cuctemu « WEB-Gankinry KiieHT Mo)ke BIIKPUTH CTPOKOBHUI IETIO3UTHUI BKJIAJ] TIIBKU Ha CBOE iM’sI Ta Mae
MOJXKJIMBICTh OTPUMYBATH MPOLEHTH Ta IIOBEPHYTH BKJIAJ TIJIbKK HA CBOI BIIKPUTI paxyHKH y baHKy.

Po3MmimeHHs BKJIay MPOBOAUTHCS HUISXOM OE3rOTIBKOBOTO IE€pepaxyBaHHS KOINTIB Ha BKIATHHN paxyHOK. BpaxoByroui
cnenudiky podoru cucremu «WEB-0aHKIHT», pO3MIIIEHHS KOIITIB MPOBOJUTHCS 3 BHKOPUCTAHHIM TPaH3UTHOTO PaxyHKy 3739,
TOOTO 3 BKAa3aHOTO PaxyHKY KOIUTI CIIOYATKy 3apaxOBYIOThCA Ha TPAH3UTHUHA PaxyHOK, a MOTIM Ha Bigkputuid KimieHTy
JIENIO3UTHUHN paxyHOK.

B pasi noganus banky 3asBu B oneparniiiHuil 9ac, BIIKPUTTS IEMO3UTHOTO PaXxyHKY Ta MepepaxyBaHHS KOIITIB Ha JETIO3UTHUI
paxyHOK BifOyBaeThCsl I[bOTO omnepauiiiHoro aHs. B pasi mojaHHs 3asBH B He omepariiHui yac abo y BHXiJHUI (CBITKOBHIT)
JIeHb, BIIKPHUTTS [EMO3WTHOTO paxyHKy Ta MepepaxyBaHHsS KOIUTIB Ha JAEMO3UTHHH paxyHOK BinOyBaeTbcs Ha IMOYATOK
HACTYITHOTO omepaiiiiHoro aHs baHky.

SIKIo Ha MOMEHT TepepaxyBaHHs KOWITIB 3 oOpaHoro KilieHTOM paXyHKy KOILITIB Ha paxyHKY HE JOCTaTHbO, baHK Aeno3uTHMH
paxyHOK He BiIKpHBa€ Ta 3asiBa BBAXKAETHCS HE MPUUHATOIO. PO3MIIlIEHHS KOIITIB BUKOHYETHCS TUTBKH B IMOBHIN CyMi, BKa3aHIH
Kitiearom y 3assi.

Ilicns BiIKPHUTTS NEMO3UTYy Ta pO3MIImIeHHsA KOmTiB KilieHT Moke po3apykyBatd 3asBy Ha TNpHEAHAHHA 1O «JloroBopy
KOMIUIEKCHOTO OaHKiBCHKOTO OOCIYroBYBaHHA (i3WYHHUX OCiO» (BIAKPUTTA Ta OOCITYrOBYBaHHS [ETMO3UTHHUX PaxyHKIB B
HAaIliOHAJBHIN Ta iIHO3EeMHIM BaJIOTi).

SIkio yMoBaMM [IeTIO3WTY IependadyeHa MOMIIMBICTh 3HiHCHEHHS IMOMOBHEHHS JICMO3HMTY, KOLITH BHOCATHCS O€3rOTiBKOBO,
LUIIXOM Iiepekady 3 paxyHKy Kirienra, Bimkputoro B Banky, 3 Bukopucranusm cucremun «WEB-OaHkiHr» 3a ymoBaMH Ta
IpaBUJIaMH, BCTAHOBJICHUMU BaHKOM 1St epekasy KOLITIB.

Sxmo 3rigHo i3 yMoBamu Briagy, mo oopanuii KimieHTOM y BiIMOBiqHIH eleKTpoHHIN 3as1Bi, BUILIATA MPOLEHTIB 3IIHCHIOETHCS
MIOMICSTIHO (200 3 IHIIOIO MePiOANYHICTIO) , TO MPOLEHTH 3apaXOBYIOThCS HA PAXyHOK BKA3aHUH BKIIQJHUKOM y 3asBi.

Slkmo ymoBamMH JOTOBOPY a00 y BIAMOBIMHOCTI 0 3aKOHY IepeadaueHa MOXIUBICTH 3IMCHEHHS MOBHOTO a00 YacTKOBOTO
MOBEPHEHHSI KOIITIB 3 JIETIO3UTHOTO PaxyHKY JO 3aKiHYEHHS CTPOKY JIOTOBOPY, Take IMOBEpHEHHS 3/iHCHIOEThCsl baHkoM 3rigHO
nonanoil KiieHTOM 3asBM Ha MOBEpHEHHs KOIITIB B MiZpo3ini baHky ne 3apeectpoBaHo Ieno3uTtHuit 1orosip. [Hpopmaris npo
migpo3ain posmingyerbest B cucteMi « WEB-Gankinry. [Topsgok BHKOHAHHsS 3asiBM Ha JIOCTPOKOBE IMOBEPHEHHS KOIITIB Ta
po3ipBaHHs 0rOBOpY, Mependadeno nmynkramu 12.4.3-12.4.6 uporo 10roBopy.

[ToBepHeHHS cTpokoBoro Bkiany npoBoauThest baHkoM B JIeHb 3aKiHUEHHS CTPOKY po3MilleHHS Bxuany, sikuil 3a3HaueHud y
3assi. [Ipu npomy bank camocTiifHO mepepaxoBye cyMy Brilamy Ta cymy HapaxoBaHHX HpOLEHTIB 3a BkiamoMm Ha paxyHOK
Kiienra, Bkazanmit B 3asBi. (Y pa3i BiACYTHOCTI TaKOro paxyHKy Ha MOMEHT IOBEpHEHHs KomTiB baHk BimkpuBae s
BKJIQJHUKA paxyHOK 2620 s oOMiKy KOIITIB JETIO3MTa HAa BUMOTY Ta IIEPEepaxoBye CyMH BKJIAay Ta HapaxXOBaHUX, ajie HE
crrageHnx Kitienty nponenrtis). SIkmmo feHs noBepHeHHsT Briragy npumnanae Ha HepoOOUHii IeHb, TO MTOBEpHEHHS cymMH Briamy
npoBoAUThHCS baHKoM Ha HACTYMHHMH IEePLINA onepaliifHuil JeHb.

YMoBH HapaxyBaHHsI IIPOLICHTIB, IOBEPHEHHS BKJIaAy Ta IHIII, KPiM 3a3HaYeHUX B L(bOMY PO3.iii, BUKIaAeH] B myHkrax 12.4.1,
12.4.7-12.4.14 uporo [lorosopy.
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YMOBH 1 NIOPAJOK HAJAHHS TA TOBEPHEHHSI OBEPJIPA®TY JJISI KJIE€HTIB, SIKI OBCJIYTOBYIOTbLCA
B PAMKAX 3APIVIATHUX ITPOEKTIB BAHKY TA BJIACHHUKIB IEHCIMHUX KAPTOK

bank moxe Hamatu Kiienry-pesunenty YkpaiHu — BiacHMKY 3apIuiaTHOro KapTkoBOro paxyHKY, HisUIBHICT pOOOTOAABLIA
SKOTO HE BITHOCHTBCS N0 OIODKETHOI cepn Ta BIACHUKY IEHCIITHOTO KapTKOBOTO PaxyHKy, KPEIUTHI KOIITH y (GopMi
Osepapadry 3a KapTkoBHM paxyHKOM, 3TiJHO HAJISKHAM YHHOM 3arlOBHEHOI Ta mixnucanoi KimienroM 3asBy Ha IpUEIHAHHS Ta
«YMoB HamaHHS Ta obcmyroByBanHs OBEPJIPA®TY  JJIS KIIIEHTIB, SKI OBCIYIOBVYIOTBCA B PAMKAX
3APIIIATHUX ITIPOEKTIB BAHKY TA BJIACHUKIB ITIEHCIMHUX KAPTOK» (Jonarox Nel o JIoroBopy), BiAmoBimHO
1o BcraHoBiIeHUX bankom mpasuwi. Hamanua OBepapadty inmmm KiieHTaM Ta Ha iHIIUX yMOBaX OOYMOBIIOE€THCS OKPEMHMHU
yKiazeHumu JloroBopamu.
OBepapadt 3a KapTkoBUM paxyHKOM, NpPU3HAYCHHUM Ui 3apaxyBaHHS BUKIIOYHO IeHCIi abo comiaiabHOi JAOMOMOTH HE
HaJa€ThCS.
Osepapadgr Ha KapTkoBOMy paxyHKy BHMHHKA€e y pa3i IPOBEIEHHS BHIATKOBMX omepamiii 3a KapTKoBuM paxyHKOM 3
BHUKOPUCTaHHSIM BHUITYIIEHUX 10 Hhoro KapTok (abo iHIIMX 3aKOHOJaBYO BCTAHOBJICHHX IUIATDKHHUX IHCTPYMEHTIB) HA CYMy, IO
MepeBUIye 3AINIIOK rpomoBux KomTiB Kimienta Ha KapTkoBoMy paxyHKy, ajle B Mexax JiMiTy OBeprapadTy, BU3Ha9eHOTO
3asBol0 Ha mpuenHaHHA. B 3asBi Ha nmpueIHAHHS BU3HAYAEThCS IodaTkoBHi simiT OBepapadty. IlpaBo Ha 3MiHY JiMITy €
0e3yMOBHHM MpaBoM OaHky. JlimiT oBepapadTy, 3a3HaueHHM y 3asBi Ha NPUEJHAHHS BCTAHOBIIOETHCSA KIIE€HTY HE Mi3HiIIE
HACTYITHOTO OIepamiiHoro AHs OaHKy Micis HaaxokeHHS Ha KapTkoBuil paxyHOK 3apo0iTHOI IIaTé abo MeHcii.
CTOpOoHH mIWNUIM 3rOAM, IO NPU BU3HAUCHHI MOJANBIIOTO po3Mipy Jimity OBepapadry baHk kepyeTbCs BHYTPIIIHIMH
HOPMaTUBHUMH JJOKyMeHTaMHU baHKy Ta YMHHMM 3aKOHOJaBCTBOM Ykpainu. IIpu npomy KitieHTy Moxe OyTH BCTaHOBIICHO JIUILE
omuH yimit OBepapadTy Ha ymMoBaxX BH3HAueHHX 3asBOI0 HA NpHENHAHHA Ha po3cyn banky. Posmip mimity Osepapadry,
BCTaHOBNCHUN bankowm, moBimomiseTbes KiieHTy muiixom HajacwiaHHa oMy SMS — MoOBinOMIIEHHS Ha HOMEP MOOLIEHOTO
Tenedony, 1o 3a3HaycHuil Kitientom y 3asBi Ha npuenHaHHs a0o B iHIIIH 3asBi, mepeabdadeHiit um JJoroBopom, Ta 3riiHO SIKOT
Knienty nHagaerbes Oepapadr. ¥V pasi Hesroau Kitienra i3 BctaHoBneHuM bankom po3mipom mimity OBeprapadty, KimieHT Ha
npors3i 21 (JBaansTe 0JHOTO) KaJeHIApHOTO IHS IOBHHEH 3BepHyTHCs 10 baHKy, i3 3asBOI0 Ha NMpHETHAHHS, 3TiTHO SKOI
Knienry magaetscs OBepapadT, Ta HOAATH MHCHMOBY 3asiBY IpO 1. Y BUIAIKY, K0 KTi€HT MpoTsAroM BKa3aHOTO CTPOKY HE
3asBUB IPO CBOIO HE3TOAY 3 PO3MIpOM BCTaHOBIIEHOTO JiMiTy OBepapadTy Ta/abo 3aiiicHuB mepiy [lnatikHy omepamito Ta
ckopuctaBcs Jimitom OBepapadry micis oTpuMaHHS BkazaHoro SMS-mosimomnenHsi banky, sroma Kimienta 3 ymoBamu
HamauHA OBepapadTy BBakaeTbCsA MIATBEPIKEHOIO. 32 YMOBH IOTPUMaHHSA baHKYy 3a3HAYEHOTO MOPSAKY IOBiIOMIICHHS
Ilo3nyaneruka mpo 3MiHy JniMity OBeprapadtTy Ta BincyTHoOCTi 3asBu Ilo3ndanbHHKa HpPO BiAMOBY BiJ] 3MiHEHHS JIIMITY
Osepapadry , 3MiHa yimity OBepapadTy BBaXKaeThCsl Y3TOIDKEHOIO, He MOTpeldye MimnucaHHs Oynb-SKHX JOJaTKOBUX 3asB,
JIOTIOBHEHB, Y3TOJDKEHB Ta [103M4aIbHUK Hece BCi PU3UKH IT0JATBIIOI0 KOPUCTYBAaHHS ITOCITYTOIO.
Cyma 3aboproBanocri 3a OBepapad)ToM BU3HAYAETHCS SIK 1eOCTOBUH 3aIMIIOK Ha KapTKOBOMY paxyHKy.
Bank mae npaBo THM4YacoBo BiAMOBHTH B HajaHHI [lo3muansarkoBi OBepapadTy BiAMOBIZHO 10 YMOB Loro JloroBopy Ta B pasi
BiZICYTHOCTI BUTPHHX KOIUTIB Y baHKY, IIJISIXOM BCTaHOBJIEHHS HYJIHOBOTO JiMiTy OBepapadry.
Bank mae mpaBo TmM4acoBo BimMoBUTH B HamaHHI [lo3muansHukoBi OepapadTy (TOOTO NPUNWHUTH MOKIMBICTH IUIS
IlosnuaneHuka 3aiiicHIOBAaTH oOmepawii 3a NOTOYHUM PaxXyHKOM Y CyMi, IO TMEPEBHILYE KPEAUTOBHUH 3AIUIIOK Ha IBOMY
paxyHKy) Y TaKHX BUITaJKaX:

. MOpyIIeHO OyIb-Ki YMOBH LBOTO [IOrOBOpY, y T.4. MPOCTPOYEHO BUKOHAHHA OyIb-SKOTO 3000B’s3aHHS IO CIUIATi
KOMICIi, TPOIIEHTIB, OCHOBHOTO OOpPTy Ta iHIIMX IUIaTexiB 3a OBepapadTom;
Hacrtana Oyap-aKa 3 00cTaBuH, nepegdaveHnx m. 10.13.;
HaKJIaJIeHO apelITH Ha NOTo4Hi paxyHkH [To3nyansHuka y banky;
noripuuBcs iHaHcoBHi cTaH [lo3nyanpHuKa;
SIKIIO BIAKPUTO KpUMiHAJIbHE POBA/DKEHHS a00/Ta MOPYIIEHO KpUMiHAIBHY CrIpaBy npoTH [lo3nyanbHuka;
omeparisi, Ha 3aiiicHeHHs K01 [103NYaNibHIK OTPUMYE TPOILIOBI KOIITH (TOOTO OTepallis, ATk, 3a AKOIO 3MIHCHIOEThCS
3a paxyHok Oepapadry), He BiAmoBimae Bumoram 3akoHy Ykpainu «[Ipo 3amoOiraHHs Ta TPOTHAIIO Jerajizaiii
(BiIMMBAHHIO) JOXOMiB, OJEPKAHUX 3JIOYMHHMM IUIIXOM, (hiHAHCYBaHHS TepopusMy Ta (iHaHCYBaHHIO
PO3IOBCIOKEHHS 30p0i MacOBOTO 3HULICHHS»Y;
. BcTaHOBJIeHHs! HanionansHUM 0aHKOM YKpaiHU 4M iHIIMMH YIOBHOBa)KEHHMH OpPraHaMy JIep)KaBHOT B oOMexeHb 3a

orepaisiMu 0aHKIB 3 KpeIUTyBaHHs a00 3MiHa iHIIOr0 3aKOHOJABCTBA YKpaTHH, II0 BIUTUBAE HA MOXKJIMBICTh BUKOHAHHS
Bankom 1iporo /lorosopy;

. Binnpasnenns Kiienra ([To3uyanbHrka) y BiAmycTKy 6e3 30epekeHHs 3apoOiTHOI IJiaTH, BiICTOPOHEHHS Bil mMOCau
Ta/abo 3BinbHeHHs [lo3nyanpHWKa 3 MIANPHEMCTBA, 3 SKUM YyKiIageHo Jloroeip Ha oOCIyroByBaHHS 3apIUIATHOTO
MPOCKTY;

. HOpYIICHHST CIpaBH Ipo OaHKPYTCTBO poboronasis [lo3nyambHUKa, poO3ipBaHHS [I0roBopy MiK baHkoMm Ta

poboronaBuem Ilo3uyanbHuMKa, y TOMY YHCIi, ale He BHUKIIOYHO, BiaMoBa poboronasis Kiienrta (Ilo3nvanpHuka)
IiIMMcaTH 3MiHH Ta IOMOBHEHHs 110 JIoroBopy Ha 00CIIyroBYBaHHS 3apILUIATHOTO [POEKTY.

. oTpuMaHHs iHdopMaii 1010 M030BHUX 3asB 10 [lo3nyanbHuKa a00 BUKOHABUMX MPOBA/KEHb, CyMa I'POIIOBUX BUMOT
3a SIKUMH Yy JBidi epeBumrye po3mip Osepapadry;
. NPHUITUHEHHS HA/IXO/DKSHHs MIEHCIT Ha KapTKOBHH paxyHOK.

[Ipu ocratouniii BinMoBi banky B HanmanHi [lo3uuanbHukoBi OBepapadTy BCTaHOBIIOEThCS HYJIbOBHI JimMiT OBepapadty, Ta
CTPOK BHKOHAHHS OyJb-SKHX TPOIIOBHX 3000B’s13aHb [lo3muanbhuka 3a OBepapadToM BBaXKAE€ThCS TAKMM, IO HACTAaB B JEHBb
BCTaHOBIICHHSI HYJIBOBOTO JIIMITY, a Ha CyMy 3a00proBaHOCTI HApaXOBYEThCS IITpadHi CaHKIIi, mependadeHi yMOBaMH IEOTO
Jorosopy. [loganeme moseprenHs [lo3ndgansHUKOM 3a00pProBaHOCTI 3MIIICHIOETECS B CTPOKM Ta HA YMOBAX, BU3HAUCHHX UM
JloroBopom.

[Tlicns mpunuHeHHs Oii oOCTaBMH, sIKi CTajM MiJCTABOIO Ui THMYacoBoi BiaMoBM y HaaauHi OBepapadTy y T.4. MOBHe
ToTallIeHHs 3a00proBaHOCTI 3a HapaxoBaHUMHU mITpadHIMH caHkuisMu Ta OBepapadTom, baHk MOXKe BiTHOBUTH KPEAUTYBaHHS
[To3nuanbuuka (BcTaHOBUTH [lo3umyaneHuky mimit OBepapadrTy, BH3Ha4YeHWH LuM J[OrOBOpOM), a CTPOK IOBEPHEHHS
OBepapadTy BU3HAYAETHCS BIAMOBIIHO O CTPOKY, 3a3Ha4eHOr0 y 1boMy J[oroBopi, abo 3MiHIOETBCS BIAMOBIAHO ZI0 10JaTKOBOL
yroau o Jlorosopy. Binnosnenns nimity OBepapadTy IpoBOIUTHCS IiC)Is 3aKiHUEHHS oneparliiHoro nus banky, B sxomy Oyna
HoraieHa 3a00proBaHiCTh y IIOBHOMY 00Cs3i, y T.4. 3a00proBaHICTh IO MPOIEHTaX, KOMICii, OCHOBHOMY 0OOpry, IeHi Ta iHmoi
3a00proBaHoCTi 3a M J[0rOBOpOM.

Ilo3nvaneauk 3000B’s13yeThCcs MoBepHYTH OBepapadT Ta CIUIATUTH IIPOLEHTH 3a KopHucTyBaHHA OBepapadToM Ta iHIIY
3a00proBaHiCTh y MHOPSAAKY Ta HAa yMOBaxX, BM3HaueHHMX JloroBopoM, 3asBOI0 Ha NpUEIHAHHA Ta «YMOBaMH HaJaHHA Ta
o6cmyroByBannss OBEPIPAD®TY JIJIA KIIIEHTIB, SKI OBCJIIYI'OBYIOTBCS B PAMKAX 3APINIATHUX TTPOEKTIB
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BAHKY TA BJIACHUKIB ITEHCIMHUX KAPTOK» (Jonarok Nel 1o Jorosopy).

[MoBepuenns OBepapadTy 3IHCHIOETHCS LUIIXOM TOTiBKOBOro abo Oe3roriBkoBoro momnoBHeHHs KapTkoBoro paxyHky. Jlaroro
noBepHeHHs1 OBepapadTy BBakaeTbCs 1aTa, KOJIM BHACIIIOK 3apaxyBaHHs Ha KaprkoBuii paxyHok ITo3nuanbHHKa rpOIIOBUX
KOIITIB 3aMIIOK Ha KapTkoBOoMy paxyHKy Ha KiHelpb onepaiiiHoro nHs banky € kpeanToBuM (IO3UTHBHHMM) 200 HYJILOBHM 3
ypaxyBaHHSM IIOPSIKY TOTallIeHHsT 3a00proBaHoCTi, nepeabadeHoro numM Jlorosopom.

Ocrarounnii TepMiH oBepHeHHsT OBepApad Ty BU3HAYAETHCS 3asBOIO HA IPUEIHAHHS, KPIM BUIIAJIKIB:

y HOpsaKy, Bu3HaueHoMy 1. 10.13. mporo J{orosopy;

y pasi 3aKpHUTTS KAPTKOBOTO PAXYHKY;

3 miAcTaB, NepeadaYeHNX Ii0YMM 3aKOHOJABCTBOM YKpaiHu Ta UM JoroBOpoM.

Bank mMae mpaBo BCTaHOBIIOBATH HYJIbOBHH JiMiT OBepapadTy 3 HACTaHHSIM OCTATOYHOTO TEPMiHY HMOBEPHEHHS Ta 3aKPUTU
mimit OBepapadTy B3arami Npd HACTaHHI OyAb-sKOi 3 TEpeTiueHHX HIKYe BIIKIaJaJbHUX OOCTAaBMH 3 HACTYHHHM
noBiomieHHsAM Tipo ne Kiienrta nuisxom BigmpaBku SMS-ToBimomiieHHs Ha HOMep MOOiTbHOTO TenedoHy, IO 3a3HaYCHH
KiienroM y BinmoBinHii 3asBi HA IpHETHAHHS:

- Hecrutata KiieHroM Oymb-sIKol cyMu, siKa IiJuIsrae cIutaTi Ha KOpuCcTh baHKy BinmoBinHo 10 nporo [loroBopy Ta/abo
HEBUKOHAHHS a00 HeHaJIe)KHE BUKOHAHHS KilieHTOM Oy/b-SIKHX 1HIIHX 00OB'S3KIB 32 1M JJOrOBOPOM, a TaK0X MO OY/b-SIKOMY
IHIIOMY JJOTOBOpY, yKiIageHoMy Mix bankom i Kiiearom;

- BUSIBJICHHSI TAKUMU, 110 HE BiAMOBIAIOTH IifiCHOCTI, JOKYMEHTIB Ta/abo iHdopmariii, mo 6ynu nagani Kimientom bauky 3
METOI0 OTPUMAaHHS KpEIUTHUX KOWITIB 3a 1M JloroBopom abo BusiBieHHs1 bankoM Toro, mo nacnopt Kiienra 6yno BTpadeHo,
BUKPAJCHO YH 1HIIUM CHOCOOOM MacropT BUOYB 3 OT0 BOJIOJIHHS;

- HasiBHiCTh y banky oOrpyHTOBaHOI MiI03pH MO0 HECAHKLIOHOBaHOTO BUKOopUcTaHHA KapTku, emitoBaHoi 3a JloroBopoM, abo
inmux Kaprok, emitoBannx bankowm;

- ojeprkaHHs baHkoM Bix HIINX (iHAHCOBO-KPEIUTHHUX YCTAHOB, IHIINX KPEIUTOPIB, JepP>KaBHUX OPTaHiB Bl H HETaTHBHOI
indopmarii npo KiienTa, o cBiT4nTh NIpO HEBMKOHAHHS (HeHaJIexHe BUKOHaHH:) KitieHTOM CBOIX 3000B'13aHb IIepex TpeTiMU
ocobamu a0o npo HagauHs KiieHToM HemocToBipHOT abo chanbcudikoBaHol iHpOpMaLil 3 METOIO OTPUMAHHS IHIITNX
KPEIUTIB/TIO3MK, a TAKOXK 1HINOI iH(OopMalIlii, o Ja€ MiJCTaBu CYMHIBATUCS y HAJISKHOMY BUKOHaHHI KiTieHTOM cBOIX
3000B's13aHb 32 UM J{oroBOpoOM;

- 3 JaTH OCTaHHBOTO 3apaxyBaHHs OpraHizaii€lo, B kil mpamtoe KitieHT, KOIITIB Ha paXyHKH 3a 3apIuIaTHUM MPOEKTOM
npoitnuio Oinbie 90 (IeB’IHOCTO) KaleHAapHUX JHIB;

- 3 JaTH OCTaHHBOTO 3apaxyBaHHs [IeHCiifHUM (HOHIOM Ha MEHCIHHUI paxyHOK mpoinuio Oinbie 60 (MicThAECAT) KaICHIAPHUX
JIHIB;

- npunuHeHHs il JloroBopy 3apIuiaTHOTO MpoeKTy, ykiaaeHoro Mk bankom ta Opranizauieto, ne npamoe KiieHT, mono
BUIUIAaTH 3apO0iTHOT IUIATH MpaIiBHUKAM Ha PaxyHKH, BiAKpuTi B baHky, a6o Oyab-ski iHIIi mofii Ta 00cTaBUHH, SIKi MOKYTb
MaTH HACJIIJTKOM HEMOJKJIUBICTh HAJIG)KHOTO BUKOHAHHS KitieHTOM #0ro 3000B’s13aHb 3a 1M J[oroBopoM;

- 3 matu 3BUTbHEeHHS llo3mdanpHMKa 3 mocaid, SKy BiH 3aliMaB Ha MiIOPUEMCTBI, 3 skuM y banka ykmameno Jlorosip Ha
00CITyroByBaHHS 3apIUIaTHOTO MPOEKTY MPOUNLIO 7(CiM) KaJeHAAPHUX IHIB;

- icroTHe nopyuieHHs [103MYaNbHUKOM YMOB IILOTO J[OrOBOpY.

[Ipu mpoMy cyma HETOBEpPHYTOI 3a00PrOBAaHOCTI BBaXKAETHCSA MPOCTPOUEHOIO 3a00proBaHICTIO, MOA0 sfKkoi baHk Mae mpaBo
po3paxoByBatu meHio 3rigHo TapudiB banky Ha 00cCIyroByBaHHs KITi€HTiB-()I3MYHHX OCI0 Ta Ma€ MpaBO 3aCTOCYBaTH JIO
Kiienra 3axou, nependavyeHi YHHHAM 3aKOHOAABCTBOM Y KpalHHU, JUIs CTATHEHHS TPOCTPOYEHOT 3a00proBaHOCTI.

SIKIo TepMiH BUKOHAHHS 3000B’s3aHb 3a MM JIOroBopoM IpHIanae Ha BHXiJHUII/CBATKOBHI/HepoOOUMil/ HeomepaliiHuit
JieHb baHKy, TO TepMiHOM BHKOHAaHHs 3000B’s3aHb € OCTaHHIH omnepaliituii 1eHs baHky, 10 Mepeaye BCTAHOBICHINH KiHIIEBIH
JaTi 3OICHEHHS TJIaTEexXY.

Tlo3nuansHUK TPOTATOM CTPOKY Hii mporo JloroBopy Mae mpaBo y Oynb-skuid gac moBepraTu OBepapadT MOBHICTIO YK
YaCTKOBO.

CTOpOHM BCTAaHOBIIOIOTH, IO TOTalIeHHs 3aboproBaHocTi 3a OBepapadToM NPOBAAUTHCA Y TOPSAKY, NepeadadueHOMY Yy
JloroBopi, Ta He moTpedye OYAb-SIKMX JOJATKOBUX Y3TOJKEHb.

30008’ s13anHs [To3nuanbHUKa MO CIUIaTi 3a00proBaHOCTI 3a M J[0OrOBOpOM BBaXKAIOTHCSl BAKOHAHMMH HAJIGKHUM YHHOM, SIKIIO
TPOIIOBI KOIITH Ui CIUIATH 3a00proBaHOCTI Hamiiinum a0 BaHKy 10 3akiHYeHHs OmepamiiHOro 4yacy B OCTaHHIN IeHb
BCTAQHOBJICHOT'O CTPOKY IIATEXKY 3 ypaxyBaHHSAM BUMOT HMyHKTy 10.14. SIKIIo TpoInoBi KOIITH JUIs CIUIATH 3a00proBaHOCTI 3a
M JloroBopoM Haxiinnm 1o baHky B ocTaHHIH A€HB CTPOKY IUIATEXKY MICIS 3aKiHYEHHs OIEpaIliifHOTO Yacy, TO 3apaxyBaHHsI
iX y cmaty 3a00proBaHOCTI 3[IMCHIOETHCSI HACTYITHOTO oOlepariifHoro aHs banky i BigmoBigHo [lo3MyanbHHK € TakuM, IIO
MPOCTPOYNB BUKOHAHHS 3000B’s13aHb 10 CILIATi 3200pTroBaHOCTI 3a M JJoTOBOpOM.

HapaxyBanus mpoueHTiB 3a xopucTyBaHH OBepapadToM 3HiHCHIOETHCS MIOJACHHO, y BamoTi OBepapadTy, 3a KOXEH ICHb
kopuctyBaHHs1 OBepapadToM, Ha IOACHHUI 3aTHIIIOK 3a0oproBaHocTi 3a OBepapadToM Ha KiHelb Hs, 3a SIKUi HaApaXOBYIOThCSI
IPOLIEHTH, 3a CTaBKOIO, BH3HAUEHOIO «YMOBaMu HajaHHA Ta obOciayroByBanHd OBEP/JIPAO®TY JJISI KIIIEHTIB, SKI
OBCJIVTOBYIOTBCS B PAMKAX 3APIUIATHUX ITIPOEKTIB BAHKY TA BJIACHUKIB IEHCIMHUX KAPTOK»
(Jomatok Nel nmo JloroBopy), 3rinHo 3 MetonoM ¢axt/dakt (Meton «pakt/dakty mepeadadae, Mo I po3paxyHKy MPOILEHTIB
BHKOPHCTOBYETHCS (haKTUUHA KITBKICTh JHIB Y MICsIIIi Ta POLIi).

IIpn HapaxyBaHHI IPOLIEHTIB BPaXxOBY€EThCS JIeHs HafaHHS OBepapadTy i He BpaxoByeThCs AeHb moBepHeHHS OBepapadry.
Crutata NPOLEHTIB, HApaXxOBaHHX 3a KOpHUCTyBaHHSA OBepapad)ToM B MONEpEeAHbOMY KaICHIAPHOMY MiCSAIl, 3MiHCHIOETBCS
To3uyaneHukoM y Bamoti OBepapadTy y ieHb HaAXOKEHHS KOIITIB Ha paxyHOK 2625, Ta B JieHb norammenHs Osepapadry.
Crutata Komicii 3IHCHIOETECS y JIeHb BUHUKHEHHS! abo 30imbmieHHs 3a0oproBaHocti 3a OBepapadrom. Crurata 3miHCHIOETBCS
LIUIIXOM CITHCaHHs (y TOPSZIKY JOTOBIPHOTO ClucaHHs) BaHKOM CyMH 3 MOTOYHOrO paxyHKy 2625, cymu KoMmicii, y T.4. 3a
paxyHok HaganHs OBepapadry Ta Bin’emHoro 3anuky.

HapaxyBanHus nporueHTiB 3a OBepapad)ToM Ta KOMICIiHOT BHHArOpou MPHITHHAETHCS Y pa3i cMmepTi [lo3nyanbHuka, Ta B iHIINX
BHUIMAJKAX, IepeI0auCHUX JIFOUUM 3aKOHOIaBCTBOM Y KpaiHu.

3a npoctpoueHHs noBepHeHHs OBepapadTy, CIUIaTH TPOLEHTIB Ta KoMicii 3a muMm JloroBopoMm Ilo3MuaibHHK CIUTauye Ha
KopHCTh baHKy meHio B po3Mipi noasiitHoi 06uikoBoi craBki HanmionansHOro 6aHKy YKpaiHu, o [isia y mepios NpoCTPOUYEHHS
BUKOHAHHS 3000B’s3aHb, Bil CyMH IPOCTPOYEHOTO 3000B’sI3aHHS, 32 KOXXHUH JIeHb MPOCTPOYCHHS, a TaKOXK BIAIIKOJOBYE BCi
30MTKH, IO BHHUKIM BHACTiJOK HECBOEYAaCHOTO BHKOHAHHS TPOINOBHX 3000B’s3aHb BimHOCHO banky. ¥V BHmamky Ko
npocTpoueHHs: noBepHeHHs: OBepapadty TpuBae nmonan 60 nuis bank mae npaBo crsaruyTtu 3 Kiienra (ITo3ndansauka) mwrpad y
po3mipi 200% Bing cymu Hamanoro Osepapadry. Cmuiata mrtpadHMX caHKLid He 3BiibHA€ Ilo3uvayibHMKA BiJl BUKOHAHHS
3000B’A3aHb, ependadeHux UM J{oropopom.

V pasi sikio Hi ogHa 3i cTopid 3a 10 aHIB 10 Tepminy noBepHeHHs OBepapadTy Uit KIEHTIB sKi 0OCIyroBYIOTBCS B paMKax
3apIUIaTHUX IpoekTiB banky, mepexbadeHoro y 3asBi Ha MpUEIHAHHS, HE HaJlajla IIMCHMOBOTO ITOBIOMIICHHS IIPO BiZIMOBY Bif
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nocinyru OBepapadty Tepmin kopucTyBanHs OBepapad)TOM MOJOBXKYETHCS Ha ONUH KaJCHOAPHUII piKk HA yMOBax, 110 Oynn
y3ropkeni CTopoHaMH paHile Ta 3 ypaxyBaHHSIM yMOB BukiazeHux 1.10.4 usoro [oroBopy KinbkicTh MOZOBKEHb TEpMiHY
kopuctyBants OBepapadrom He oOMexeHa.

[MopossxenHs TepMiHy koprcTyBanHs OnpadToM Ha IMEHCIHHNUX KapTKax 3AiHCHIOETHCS TINIbKHU 33 IIMCHbMOBOIO 3asBOIO KITIEHTA .
Bank mae mpaBo mepeBipsATH y pasi HEOOXiTHOCTI MOCTOBIPHICTH iH(opManii, Hamanoi [lo3umvansHUKOM IJISI OmEpKAHHS
Osepapadry; Bumaratu Bij Ilo3uyanpHuKa crutaté mTpadHUX caHKOiH 3rigqHo JloroBopy; 3AiMCHIOBATH TOTOBIpHE CITUCAHHS
KOIITIB 3 ycix paxyHkiB [loznuansauka, Binkputux y [IAT «AB «PAJJABAHKY, 3rinHo 3 JloroBopoM; po3kpuBaTH iHpOpMaIiio
npo ITo3nyanpHIKa Ta HOT0 KPeIUTHY iCTOPIi0 B MeXax J03BOITy, HajaHOro I103MyansHIKOM 3TigHO 3 yMoBaMu JloroBopy.

V pa3i HeMOXIIMBOCTI HaJlaHHS IMOCIYTH abo OTpHMaHHs HeraTHBHOI iH(opMarii, y T.4. iHdopmallii, sika CYyTTEBO BIUIMBAE Ha
wiarocpomoxkHicts Kimienra (Tlo3uvanpHuka) Ta/abo maatocnpoMoxkHicTh poGotomaBus Kirienta (Ilo3uuanbHuka), B
OJIHOCTOPOHHBOMY HOPSIKY BIIMOBHUTH BiJ] HaIaHHs HOCIYT 32 J[oroBOpoM.

IlosnuaneHuk nopy4dae baHKy mpu HacTaHHI TEPMiHIB BUKOHaHHS ioro 3000B's3aHp mo cmiati OBepapadTy, HapaxOBaHHX
MPOIICHTIB, KOMICIH, MEHI Ta IHIIUX IUIATeXiB, mependadeHnX JloroBopoM, MoramieHHs 3a0oproBaHOCTI 3a JloroBopom,
CIHCYBATH KOIITH 3 NOTOYHHX, KapTKOBHX, NENO3UTHHUX paxyHKiB [lo3nyanpHnka B HaliOHANBHIN BaroTi, Binkputux y ITAT
«AB «PAJABAHKY, a Takox 3a paxyHok OBepapadTy — y po3Mipi 3a00proBaHoCTi, BU3HAUSHOT 3riJJHO YMOB JloroBopy.
IigmucannsM 3asBu Ha npuenHanHs [lo3wdansHMK Hamae 103Bin banky HajgaBaTH iH(GOpMAIil0 NPO BCTAHOBICHUH JIIMIT
OBepapadty, HaragyBaTH IpO HEOOXiAHICTh BUKOHAHHS 3000B’s13aHb 3a UM J[0rOBOpOM, B TOMY YHCII IUIIXOM TeJIe()OHHHX,
(akcuMiIbHUX 3ac00iB 3BSI3KY, BI3HTIB, €IEKTPOHHUX MOBiIOMIIEHb 3acobamu [HTepHeT Ta SMS-TMOBiqOMICHs Ha MOOUTBHUIA
tenedoH. [To3nuanbHUK Hece BiAMOBIIANBHICT 3a HaJaHi AJIs 3B’s3Ky PEKBi3UTH, 3a3Ha4yeHi y JIoroBopi, a TakoX BCi PH3HKH y
3B 53Ky 3 HEMOBIIOMJICHHSIM, HECBOEYaCHUM MOBIIOMIICHHSAM HIPO iX 3MiHY.

Bank mae nmpaBo y Oyzap-gkuii yac BIACTYIINTH BiJ CBOIX IIpaB Ta 000B’s3KiB 3a MM J[0OTOBOPOM Ha KOPHCTH TPETHOi 0COOH, IIPH
poMy mignucanusM JloroBopy Ilo3uvansHHUK Hatae CBOXO 3rojy Ha Take BiJICTYIUICHHS Ta JOJATKOBE MOTOJKEHHS YTOIH IpO
BifcTymIeHHs 3 [1o3MyanbHUKOM He MOTpiOHe. YMOBHU TaKOTO BiJICTYIUICHHS BCTAaHOBIIIOIOTHCS YTOZOI0 MK BaHKOM Ta TpeThoro
0c00010 3 ToJepKaHHSIM BUMOT YHHHOTO 3aKOHOJABCTBA. [103MYaIbHUK HEe Mae IpaBa BiJCTYHNHTH CBOI IpaBa Ta 00OB’SI3KH 3a
M JoroBopoMm TpeTiit 0coOi.

3a Tpu IHI 0 IaTH 3BUIBHEHHS 3 MOTOYHOro michsd pobotu IlozndanbHUK 3000B’A3y€ThCS MOBIIOMUTH MPO TaKe 3BUTBHEHHS
Bank Ta moracutu 3aboproBanicTh 3a OBepapadTom. Y Oynp-IKOMY BHIAIKy 3a00proBaHICTh MOBHHHA OYyTH MOTamicHa He
mi3Hime 7-ro AHA micins 3BibHeHHA KitieHTa 3 mocanau, sIKy BiH 3aliMaB Ha MiANPHEMCTBI, 3 SKkuUM y banka ykmageHo J{orosip Ha
00CITyroByBaHHS 3apIUIaTHOTO IpoekTy. HempoBenenns po3paxyskiB Mix Kiientom ([lo3muamprukoM) Ta poOoTOAaBIEM HE €
Mi/ICTAaBOIO [UIs1 HEBUKOHAHHS a00 3aTpuMKy BukoHaHHs Kiientom (ITo3ndyansHUKOM) IpoIIoBuX 30008’ 13aHb nepen bankom.

VY pasi npuitHarTs [1o3nyanbHIKOM, BIaCHUKOM HEHCIHHOT KapTKH, PIllIeHHs Ha IeHCiifHe 00CIyroByBaHHS B iHIIOMY OaHKY
Tlo3nyaneHuK 3000B’sI3y€ThCsl MTOBIIOMUTH PO Take pimeHHs baHk Ta moracutn 3aboproBanicTs 3a OBepapadTom. Y Oyab-
SIKOMY BHIAJKy 3a00prOBaHiCTh MOBHHHA OYTH MOTrallieHa HE Mi3Hille 7-ro JTHs micis HajaHHs 3asBu B [leHciiinuii GoHI Ha
NeHCiiiHe 00CIYrOByBaHHS B iHIIOMY OaHKY.

Krient (ITo3nuansark) 30008’ s13aHMI B CEMHICHHUH CTPOK MOBiNOMISAITH baHk mpo 3MiHy Miclsl peecTpallii, MiCIis MPO>KUBAaHHS,
CJIEKTPOHHOI a/pecu, KOHTAaKTHHUX TeJIeOHIB Ta iHIMMX 3ac00iB 3B'sI3Ky, Micls poOOTH, OTPUMaHHS KPEIOHTIB B IHIMIUX OaHKaX,
HpO MOPYIICHHS KPUMIiHAJIBHOI crpaBu NMpoTH ITo3uyanbHUKa Ta PO LMBUIBHO-TIPABOBI Cylepedku 3a ydacTio ITo3udanbpHuKa,
SIKi MOXKYTh YCKJIQJHHUTH BUKOHaHHS HUM 3000B’s13aHb 3a 1M JloroBopoMm.

YmoBu kpemutyBaHHs 3a OBepiapadroM, a came: po3Mipu  jimitiB OBepapadTy, HPOIEHTHI CTaBKH 3a KOPHCTYBaHHS
KpeAMTHUMH KomTamu 3a OBepapadrom i komicil 3a kopucTyBaHHs JimiToM OBepapadTy, a Takoxk rpadik IUIaTexis,
po3paxyHOK CykymHoi Baptocti OBepapadTy Ta peanbHO! NMPOLEHTHOI CTaBKM 3a KopucTyBaHHs OBepapaToM BH3HA4YeHi
«YmoBamu HamanHsA Ta obcmyroByBanHs OBEPJIPAOTY JJIS KUIIEHTIB, SKI OBCJIYI'OBYIOTHCSA B PAMKAX
3APIUIATHUX ITPOEKTIB BAHKY TA BJIACHHMKIB IIEHCIMHUX KAPTOK» ([onarok Nel no Jlorosopy)

11. YMOBHU BIAKPUTTS TA OBCJYTIOBYBAHHSI KPEJUTHUX KAPTOK 3 BITHOBJIIOBAJIbHOIO KPEAUTHOIO

11.1.

11.2.

11.3.

11.4.

11.5.
11.6.

JIIHIEIO Y ®OPMI OBEPJPA®TY TA MIJIbI'OBUM INEPIOJOM.

KpenuTHa kapTka i3 BiHOBMIOBaJIbHOIW KpeauTHoro JiHieo y gopmi oBepapadTy mMoxe Oyt HanaHa KiieHtam — pe3uaeHTam
VYkpaiuu, siki y BcTaHOBIeHOMY JloroBopoM mopsiaky obpanu nany nociayry i AkuenrtyBanu [1y6miuny nponosuuito banky Ha
yKJIaJIeHHs 11boro JloroBopy.

YMmoBu kpenuryBaHHS 3a OBepapadTom, a came: po3mipu  JimiTiB OBepapadTy, MPOIECHTHI CTaBKA 32 KOPUCTYBaHHS
KpenuTHUMH Komrtamu 3a Osepapadrom i1 kowmicii 3a kopuctyBaHHS Jnimitom OBepapadry, a Takok Tpadik IUIaTexKiB,
po3paxyHOK cykymHOi BaprocTi OBeprapadTy Ta peaqbHOI NMPOLEHTHOI CTaBKM 3a KopucTtyBaHHsA OBeprapadToM BH3HAYEHi
«YMOBaMH BiIKPHTTS Ta 00cIyroByBaHHsS KpeanTHUX kapTok» BHKIaneHi y Jlomatky Ne2 mo Jlorosopy.

[HpopMariss mpo OpiEHTOBHY CYKYNHY BapTiCTh KPEIMTY 3a3HaueHa B «YMOBaxX BIIKpUTTs Ta oOcimyroByBaHHs KpemutHux
kapTok » (JJomatok Ne2), mamaetscs KiieHty y BimmineHui baHky, B sikoMy Oyia moJaHa BigmoBigHa 3asBa Ha MPUEIHAHHS i
yac Aknenrty Kiienrom ITy6uniunoi npono3uuii Ha yxkiiaJeHHs 1boro Jlorosopy.

CTOpOHHM AIHIUIM 3roJy, L0 NPH BH3HAYCHHI po3Mmipy JimiTy oBepapadTy baHk kepyeTbCs BHYTPIIIHIMH HOPMAaTHBHUMH
JOKYMEHTaMH BaHKy Ta YHHHHMM 3aKOHOJIABCTBOM YkpaiHu. IIpu npomy KiieHTY Moxe OyTH BCTAQHOBJICHO JIHIIE OJUH JIIMIT
oBepapadTy 3rifHo «YMOB BiIKpHTTS Ta oOcayroByBaHHS KpeanTHux kapTok» Ha poscyx banky. Posmip mimity oBepapadry,
BCTaHOBNeHUH bankowm, moBimomisieTbess KimieHTy muixom HajacwiaHHa oMy SMS — moBimoMIIeHHS Ha HOMEP MOOLTEHOTO
tenedony, mo 3a3HadeHni Kiientom y 3asBi Ha npuegHaHHs abo B iHINIH 3as1Bi, nepenbadeHiit num JloroBopom, Ta 3rifHO SKOi
Kiienty nHamaerscst kpeanuTHa KapTka. Y pasi Hesrogum KitienTa i3 BcTaHoBieHmM bankom po3mipom  simity oBepapadry ,
Kunient Ha nporssi 21 ([[BagusTh 0JHOTO) KaleHIAPHOTO [Hs MOBHMHEH 3BEPHYTHCS y BiadineHHs banky, B skomy Oyia
odopmieHa 3asiBa Ha MpHeIHAHHs/IHIIA 3asiBa, mependadeHii M JloroBopoMm, i 3rimHo sxoi KiieHTy HamaeTbcs KpeauTHa
KapTKa, Ta MOJaTH MHCHMOBY 3asBY TIpO 11e. Y BHNAJKY, K10 KIIi€HT MPOTAroM BKa3aHOTO CTPOKY HE 3asiBHB PO CBOIO HE3TOAY
3 pO3MIpOM BCTaHOBJEHOTO JiMITy oBepapadTy Ta/abo 3amilicHuB mepiny [InatixkHy omepamilo Ta CKOPHUCTaBCS JIMITOM
osepapadry micas orpuMmaHHA BkaszaHoro SMS-mosinomienns banky, 3roga Kimienra 3 ymMoBaMu HafaHHS JIIMITY oBepapadTy
BB&XKAETHCS MIATBEPKCHOI0. 32 YMOBHU JTOTPUMaHHS BaHKOM 3a3HaYeHOro MOPSIKY MOBiTOMIIEHHS [lo3nyaibHUKA OPO 3MiHY
JMITY Ta BifcyTHocTi 3asBu [lo3WwanbHMKa Ipo BiIMOBY Bif 3MIiHEHHS JIMITY oBepiapadTy , 3MiHa JiMmiTy oBepapadry
BBAKAETHCS Y3TOJHKEHOIO, HE MOTpeOye MmiAnIcanHs Oyab-sIKUX JJOJATKOBUX 3asB, JONOBHEHbB, y3TromKeHb Ta [lo3nyansHuk Hece
BCI PU3MKH IOJAJIbIIOr0 KOPUCTYBAHHS HOCIYTOO.

KpeauTha kapTka BukopuctoByethest Kitienrom st 3aificuennst [Tnatixuux onepartiid.

Kpeautri kot y ¢opmi osepapadrty nHamatotbes bankom Kiienty na crmoxkuBui notpebu. Cyma 3a0oproBaHOCTI 3a
KpeauTHoto niHiero y ¢popmi oBepapadTy BU3HAYA€ThCS K Ae0CTOBHH (Bi’€MHUIT) 3aIMIIIOK HA KAPTKOBOMY PaxyHKY.



11.7.

11.8.

11.9.

11.10.

11.11.

11.12.

11.13.

11.14.

11.15.

11.16.

11.17.

11.18.

11.19.

11.20.

11.21.

11.22.

11.23.

11.24.

11.25.

IpoueHTH 32 KOPUCTYBAaHHS KOIITAMH JIIMITY oBepapadTy i KOMICIl CIulauyloThesi B po3Mipax, BusHaueHux Jlomatkom Ne2 o
uporo Jlorosopy.

KpenuTtHa xapTka 3 BimHOBIOBaiabHOI KpenutHoto niHiero y gopmi oBepapadrty nepenbadyae HasBHICTH MIIBIOBOTO MEPioLy
KOPUCTYBAaHHS KPEAUTHUMHU KOLITaMH :

- TIPOIICHTH 3a KOPUCTYBAHHS KOLITAaMH JIMITY oBepapadTy Ha cymy OCHOBHOro 60pry HapaxoBYIOTHCS O ITUIBTOBIM CTaBIi,
BusHaueHii Jlomatkom Ne2 o mworo Jlorosopy;

- TPUBATICTH MIJIBIOBOTO Iepiofy Bu3HadaeThes Jlomatkom Ne2 o miporo Jlorosopy.

HapaxyBaHHs nponeHTiB 3a KopucTyBaHHS KpenutHoto miHielo y ¢opMi oBepapadTy 3AiHCHIOETECS IIOJEHHO, 3a KOXKEH JeHb
kopuctyBanHs KpeautHoto niniero y ¢opmi oBepapadTy, Ha IIOJSHHHH 3anuiiok 3adoproBaHocti 3a KpeauTHoro IiHiero y
¢dopmi oBepapadTy Ha KiHElb OHS, 3a SKU HApPaXOBYIOThCS MPOLCHTH, 338 CTaBKOIO, Bu3HaueHOwo Jlomatkom Ne2, 3rimHo 3
MmetoqoM (akt/dakt (Meron «dakt/dakT» nepeabayae, o0 I PO3paXyHKy MPOLEHTIB BUKOPUCTOBYETHCS (haKTHUHA KiJIbKiCTh
JTHIB Y MICSIIi Ta POIIi).

IIpn HapaxyBaHHI IPOIEHTIB BPaXxOBYeThCsl AeHb HamaHHS KpenutHux komrtiB y ¢opmi oBepapadTy i He BPaXOBYETHCS JEHb
MOBEpHEHHSI 3a00PrOBaHOCTI.

Iloramenns 3aboproBaHoCTi BiIOyBaeThCS IUITXOM IOMICSYHOIO BHECEHHS TIPOIIOBHMX KOINTIB HAa KAapTKOBHH paxyHOK
Ilo3nvansHnka 060B’S3KOBOTO MiHIMaJIBHOTO IUIaTexy (KpiM kpeantku VIP). MiHiManeHMIl miaTik BU3Ha4aeThes [lomaTkoM
Ne2 no mporo [orosopy . Ilpu HasBHOCTI mpOCTpo4YeHOI 3a00ProOBaHOCTI MOJATKOBO CIUIAYYETHCA CyMa IMPOCTPOUYEHOL
3aboproBaHocTi. OOOB'A3KOBUI IMJIAaTiK Mae OyTH BHECEHHH HE Mi3HILE MEPeAOCTaHHBOTO OMepauidHoOro (podouoro) IHs
MOTOYHOTO MiCSAIISL.

VY pasi skmo cyma 3a00proBaHOCTI B po3Mipi OOOB'S3KOBOTO IUIaTEXy HE IMOTalleHa OO NEepelIOCTAaHHBOTO OINEpPaIliifHOTo
(poGouoro) mHs, B OCTaHHIN omepauiifHui (poOounmii) KeHb MiCSIsS CyMa B pO3Mipi HE BHECEHOTO MiHIMAIBHOTO IUIATEXKY
MEePEHOCUTHCS HA PAaXyHOK IIPOCTpOUeHO! 3a0OproBaHOCTI 1 IUIATDKHUM JIMIT Ha KapTLi 3MEHIIYEThCS HAa CyMy JIMITY
oBepapadry .

bank indopmye Kiienra mpo 3aboproBanicts 3a KapTkoBHM paxyHKOM Ta pO3Mip IMOTOYHHX IDIATEXIB IUITXOM HaJIaHHS
nIoMicss9yHoT BUMHCKY B 3al1€XHOCTI Bill croco0y, Bkaszanoro KiienTom y 3asBi Ha npuenHanas. HananHs momicsanol Bunucku
MOXe 3[iicHIOBaTHCh y BiamineHHi banky, 3a momomoroio Cucremu «WEB-0anHkiHT», B eNnekTpoHHIH ¢(opmi HUIIIXOM
HampaBlCHHS Ha aJpecy eJIeKTPOHHOI MomTH, BKasaHy Kiienrom B 3asBi Ha mnpuennanasa. [lomatkoBo bank nHa Homep
MoOipHOTO Tenedony, mo 3a3HaueHnii KimieHtom B 3asBi Ha pueaHAHHSA, IOMicAI Haacunae Kiieaty SMS—mioBinomieHHs, B
SIKOMY 3a3Ha4a€eThes po3Mip OOOB’SI3KOBOTO IIIATEXKY.

SIKImo TepMiH BHKOHAHHS 3000B’s3aHb 3a JOTOBOPOM IPUIANac Ha BHXIiJHUI/CBATKOBHI/HepoOOUMi/ HeonepaniiHuil JeHb
banky, To TepMiHOM BHKOHaHHsS 3000B’s3aHb € OCTaHHIH omepamiiHuil JeHb baHKy, 10 Iepeaye BCTaHOBJIEHIH B JOTOBOpI
KIiHICBIi 1aTi 3MIHCHEHHSI TUIATEKY.

CTOpOHH BCTaHOBJIOIOTH, IO MOTAIICHHS 3a00pPrOBaHOCTI  NMPOBAAUTHCS y MOPSIKY, IepexndadeHoMmy y JloroBopi, Ta He
notpedye Oyab-sSKUX TOJATKOBUX y3TOKEHb.

30608’ 13anH: [lo3nuanpHIKa 1O CIUIATi 3a00pProBaHOCTI 3a HUM Jl0TOBOPOM BBaXKAFOTHCS BUKOHAHWMHE HAJIC)KHUM YHHOM, SKIIO
TPOILOBI KOIITH AJs CIUIaTH 3a00proBaHOCTI Haaidmum 10 baHKy 10 3aKkiHYEHHS OIEpaIliifHOro 4Yacy B OCTaHHIH AEHb
BCTaHOBJIICHOTO CTPOKY IUIATEXKY 3 ypaxyBaHHSIM BUMOT MyHKTY 11.13 SIKmio rpomoBi KOITH IS CIUTaTH 3a00pTrOBaHOCTI 32 M
JoroBopom Hazpiiuum 1o baHKy B OCTaHHIiil IeHb CTPOKY IUIATEXKY MICNs 3aKiHYSHHs ONepalliifHoro 4acy, TO 3apaxyBaHHS iX y
CIIaTy 3a00proBaHOCTI 3MIHCHIOEThCS HACTYMHOrO omnepaniiiHoro nus banky i1 BianmoBinHo Ilo3MYaibHHK € TakuM, IO
MPOCTPOYNB BUKOHAHHS 3000B’s13aHb 110 CIUIATI 3a00proBaHOCTI 3a 1M JloroBOpoM.

Crutata KoMicii 31IifiCHIOETBCSI IUIIXOM cHucaHHs (y MOPSAKY TOTOBIPHOTO CIUCAHHS) BaHKOM CymHM 3 NMOTOYHOTO paxyHKY
2625, cymu KOMicii, y T.4. 32 paXyHOK JIIMITy OBepApadTy Ta Bil’€MHOTO 3QJIUIIKY .

VY BUIaIKy HENOTaIeHHs 3a00proBaHOCTI y BCTAHOBIIEHI IIMM J|OTOBOPOM CTPOKH, BHHUKAE IIPOCTPOUYCHA 3a00PTOBAHICTD.

3a mpoCTpOUYCHHS MOBEPHEHHS 3a00PrOBaHOCTI MO KPeAHTHIH JiHil y hopmi oBepapadTy, CIUIaTH MPOLEHTIB Ta KOMICii 3a 1M
nmoroBopoM Ilo3nvanbHUK cITadye Ha KOPUCTh baHKy TeHI0 B po3Mipi mojBiiHOI o0mikoBoi craBkm HamioHanmpHOTO OaHKY
VYkpaiuu, o Jisia y nepioJ IpOoCTPOUSHHS] BUKOHAHHS 3000B’s3aHb, BiJl CYMU HPOCTPOYEHOro 3000B’sI3aHHS, 328 KOXKHHUI 1eHb
MPOCTPOYEHHS, @ TAKOX BIIIIKOJOBYE BCi 30MTKH, IIJ0 BUHUKJIHM BHACIIJIOK HECBOEYACHOTO BUKOHAHHS TPOILOBHX 3000B’s3aHb
BiHOCHO baHKy. YV BUMajaKy SIKIIO MPOCTPOUYEHHS IIOBEPHEHHS 3a00proBaHOCTi TpuBae noHax 60 nHiB baHk Mae mpaBo cTATHYTH
3 Kuienra (ITo3nuanbauka) mrpad y posmipi 200% Bixg cymu Hamanoro JiMiTy oBepapadty. Crara mTpadHHX CaHKUINH He
3BinbHs€E [lo3n9aapHUKa BiJ] BHKOHAHHS 3000B’s13aHb, epeabdadeHux J1oroBopom.

Kiient mae npaBo Biakputu JonatkoBy Kaptky mo cBoro KapTtkoBoro paxynky Ha iM’st JoBipeHoi ([oBipennx) ocodu (oci0)
NUISIXOM TIO/IaHHS BiAIMOBITHOI MHCHMOBOI 3asBH y bauk. Pimmenns npo Bigkputts Jonarkoroi (nx) Kaptku (Kaprox) npuiimae
Bank Ta Mae mpaBo BigmoBuTH y Bunmadi JlomatkoBoi KapTkm Oe3 mosicHeHHS mpuywH. BinnmoimanmpHicTh mepex bankom 3a
BUKOpHUCTaHHA Jl0JaTKOBUX KapTOK Hece BiIacHUK paxyHKy.

VY Bumnanky 3akiHueHHs cTpoky fii Kpenutnoi kaptku, Kiient nopydae banky camocriitHo iHiniroBaTu nepeBunyck KpemutHoi
KapTKH Ta JOpYy4a€e yTPUMAaTH KOMICIIO 3a MEPEeBHUITYyCK 33 paXyHOK I'DOILIOBHX KOIITIB B paMKax JiMiTy oBepapadTy (3a yMOBH
iforo mocTymHOCTI).

Bank Mae mpaBo mepeBipsATH y pa3i HeoOXigHOCTI TOCTOBipHICTH iHdopMmarii, HagaHol [lo3MYaNBHUKOM JUIsl KPEIUTHOT JiHIi ;
BuMaratu Bix [lo3muanpHuKa crulaté mTpadHUX CaHKIIH 3rigqHO JJoroBopy; 3[ifiCHIOBAaTH JOTOBIpHE CITUCAHHS KOIITIB 3 yCIX
paxynkiB [loznuanphuka, Binkputux y ITAT «Ab «PAJABAHK», srimHo 3 JloroBopoM; po3KpuBaTé iH(OpPMAILIIO PO
To3uyanbHuKa Ta HOro KpeJuTHY iCTOPito B MeXax JO3BOITY, HafaHOro [103M4YansHUKOM 3TiIHO 3 yMOBaMH J[0roBopy.

VY pasi HeMOXKJIMBOCTI HaZaHHS IOCTYTH ab0 OTpPUMAHHS HETAaTWBHOI iHpopMamii, y T.4. iHpopMamii, IKa CyTTEBO BILIMBAE HA
marocnpomoxxHicth Kiienra (ITo3nuansHuka) ta/abo miaTocnpoMoxHicTh podoronasis Kiienra (ITosnyansauka), bank mae
IPaBo B OJHOCTOPOHHBOMY MOPSIIKY BiIMOBHTH BiJl HaIaHHS MOCIYT 3a JJoroBopoM.

[Mo3nuanbHUK Jopydyae baHky mpu HacTaHHI TepMiHIB BUKOHAHHS HOro 3000B'sI3aHb MO CIUIATi 3a00prOBaHOCTI, HAPAXOBAHMX
MPOLICHTIB, KOMICiif, MEeHI Ta IHIIMX MJIaTeXKiB, mepeadaueHux JloroBopom, TMoraiieHHs 3a60proBaHocTi 3a JloroBopom,
CIIUCYBaTH KOLITH 3 MOTOYHUX, KAPTKOBHX, JEMO3UTHHX paxyHKiB ITo3MyaibHHKa B HAaliOHANBHIil BamtoTi, Binkputux y ITAT
«ABb «PAJJABAHK», a Takok 3a paXyHOK JIMITY OBepApadTy —y po3mipi 3a00proBaHoCTi, BU3HAYECHOI 3TiTHO yMOB JloroBopy.
Iligmucannsm 3asBu Ha mpuenHaHHsA [lo3uuaneHUK Hanmae n03Bin baHky HamaBatu iHQOpMAIlFO PO BCTAHOBICHHN IJIMIT
oBepapadTy , HaraxyBaTH PO HEOOXIMHICTE BUKOHAHHS 3000B’s3aHb 3a 1M J[OrOBOPOM, B TOMY YHCHI HIISIXOM TEICe()OHHHUX,
(axcuMiIbHUX 3ac00iB 3BSI3KY, BI3UTIB, €IEKTPOHHUX MOBigOMIIeHb 3acobamu [HTepHeT Ta SMS-TMOBigOMICHs Ha MOOUIBHUIA
tenedon. [To3nuanbHUK Hece BiANOBINANbHICTH 3a HaJaHI Uit 3B’ 3Ky PEKBi3UTH, 3a3Ha4yeHi y JIoroBopi, a TaKOX BCi PU3UKH Y
3B’5I3KY 3 HEMOBIZOMJICHHSIM, HECBOEYACHHUM IMTOBIIOMIICHHSIM IIPO iX 3MiHY.

bank mae mpaBo y Oyap-sIKHi Yac BiZICTYIHTH BiJl CBOIX IpaB Ta 000B’s3KIB 3a UM JOTOBOPOM Ha KOPUCTh TPEThOI 0COOH, mpH
poMy nigmucanusM JloroBopy Ilo3udansHuK Hamae CBOIO 3rofy Ha Take BiJICTYIUICHHS Ta JAOJATKOBE MOTOKEHHS YTOIH IIPO



11.26.

11.27.

12.1.

12.2.

12.3.

12.4.

12.5.

12.6.

12.7.

12.8.

12.9.

12.10.

12.11.

BincTymeHHs 3 [To3nyanbHUKOM He OTpiOHe. YMOBH TaKOTO BiACTYIUICHHS BCTAHOBIIOIOTHCS YroJl0l0 M baHKoM Ta TpeTboro
0c00010 3 JOAEPKAHHAM BUMOI YMHHOTO 3aKOHOJABCTBa. [lo3nyanbHUK HE Mae MpaBa BIACTYIUTH CBOi IpaBa Ta 000B’S3KHM 3a
LM JIOTOBOPOM TPETiii 0C00i.

Kiienr (ITo3nuanbHUK) 3000B’sI3aHUI B CEMHICHHHH CTPOK MOBIZOMJIATH bBaHK mpo 3MmiHy Miclsl peecTpaiii, MicIs
MPOXXHUBAHHS, EIEKTPOHHOI afpecH, KOHTAaKTHHUX TesieoHiB Ta IHMMX 3aco0iB 3B'SI3Ky, MicIsl poOOTH, OTPUMAaHHS KPEIUTIB B
IHIMX GaHKax, IpO MOPYIICHHS KPUMIHAIBHOI cripaBH HpoTH [lo3nyanbHUKA Ta PO IHUBUIBHO-NIPABOBI CYNEPEUKH 3a YJacTIO
Tlo3nyaneHuKa, SIKI MOXKYTh YCKJIQIHUTH BUKOHAHHS HUM 3000B’13aHb 3a UM J[oroBopoM.

Bank Mmae mpaBo BcTaHOBIIOBAaTH HYJHhOBHH JiMIiT OBepapadTy 3 HacTaHHSIM OCTaTOYHOTO TEPMiHY IIOBEPHEHHS Ta 3aKPUTH
mimity OBepapadTy B3arami HOpd HAcTaHHI OyOb-fKOi 3 MepeNiueHruX HIDKYE BiAKIaJaJbHUX OOCTaBHH 3 HACTYIHUM
noBigomiteHHsM npo e Kiienra nuisixom BiampaBku SMS - moBigoMiIeHHs Ha HOMep MOOLUIBHOTO TenedoHy, 10 3a3HauYeHUI
Krientom y BinnoBinuii 3asBi Ha IpUETHAHHS:

- "Hecrmata KiieHToM Oynp-skoi CyMmH, siKa HiAjisrae CIulaTi Ha KOpHCTh baHKy BiamoBigHo 1o mpsoro JloroBopy Ta/abo
HEBUKOHAHHS a00 HEHaJeXHE BUKOHAHHS KilieHTOM Oyab-sSKuX iHIIHMX 00OB'A3KiB 32 UM J[OTOBOPOM, a TaKOXK IO OyIb-IKOMY
IHIIOMY JJOTOBODY, yKiIageHoMy Mix barnkom i Kiienrom;

- BHSBJICHHS TaKHUMH, IO HE BIJMOBINAIOTH MIHCHOCTI, JOKYMEHTIB Ta/a0o iHdopmarii, mo Oymu Hamani Kmientom Banky 3
METOI0 OTPHMAaHHS KPEIUTHHUX KOMITIB 3a 1M JloroBopoM abo BusiBieHHs bankom Toro, mo nacmopt Kitienta Gymo BTpadeHo,
BUKPAJICHO YH iHIIUM CIIOCOOOM MacropT BUOYB 3 HOT0 BOJIOJIHHS;

- HasgBHICTh y baHKy 00rpyHTOBaHOI MiO3pH 100 HECAHKI[IOHOBAHOTO BUKOpUCTAaHHA KapTku, emitoBanoi 3a JloroBopom, abo
inmux Kaprok, emitroBanux bankowm;

- onep:kaHHs baHkKoM Bif iHIIMX (piHAHCOBO-KPEAUTHHUX YCTAaHOB, iHIIMX KPEOUTOPIB, ACPKABHUX OPTaHiB BIAAW HEraTHBHOI
iHpopmarnii npo KiieHTa, mo cBiTuuTh NpO HEBUKOHAHHS (HEHAJIS)KHE BUKOHAHH:) KiTieHTOM CBOIX 3000B'sI13aHb Iepe] TpeTiMu
ocobamu abo mpo HamauHs KiieHToM HenmoctoBipHOi abo chanbcudikoBaHoi iH(oOpMaIil 3 METOI0 OTPHMAaHHS IHIINX
KPEIUTIB/MIO3MK, a TaKOX iHIIOI iHdopMarlii, 0 Jae MiACTaBH CYMHIBaTHCS y HaJe)KHOMY BHKOHaHHI KitieHTOM CcBOiX
30008B's13aHb 3a UM JloroBopowm;

- icToTHE nopyreHHs [lo3nyansHUKOM YMOB 11bOTO JlOTOBODY.

IIpu upoMy cyma HEmOBEpHYTOi 3a00pPrOBaHOCTI BBAXKAETHCS MPOCTPOUYCHOIO 3a00ProBaHICTIO, MmOA0 sKoi baHk Mae mpaBo
po3paxoByBatu meHro 3rizHo Tapudis banky Ha 0OcmyroByBaHHsS KIi€HTiB-Qi3MYHHX OCi0 Ta Mae MpaBO 3aCTOCYBATH [0
Kirienra 3axoau, mepenbadeHi YMHHUM 3aKOHOJABCTBOM YKpaiHU, AJIS CTATHEHHS IPOCTPOUYEHOT 3a00proBaHOCTI.

12. YMOBU HAJAHHS IOCJIYTU «PET'YJISIPHI IVTATEXKI»

bank Hamae KiieHTy MOXXIHBICTS pOBeIeHHS OAHKIBCBKHX OIepaliil IUITXOM aBTOMAaTHYHOTO CITUCAHHS KOILITIB 3 TIOTOYHOT0/
KapTkoBoro Paxynky KiieHTa Ha peryssipHiit OCHOBI, 3a HassBHOCTI y Kili€eHTa AiF040T0 OTOYHOTO/KAPTKOBOT'O PAXyHKY.
BinmosinHo mo mpaswmin aii mociyru «PerymapHi miatexi» Kiient mopydae Banky, a bank 3000B's3yeTbesi 31iliCHIOBAaTH
CIHCaHHSA KOWITIB 3 TOTOYHOTO/KapTKOBOTO paxyHKy KumieHTa, 3a3HadeHoro y 3asBi (ax) Ha mnpuenHaHHsa 1o JloroBopy
KOMIUIEKCHOTO OaHKiBcbKOro oOcmyroByBaHHs ¢isnmunux oci6 (PET'YJISIPHI IIUIATEXI), Ta mepepaxoByBaTd KOIITH 3a
PEKBI3UTaMH 1 B IOPAIKY, 3a3HAYCHIMH KITI€EHTOM y BUIIE3a3HAuCHIH (MX) 3asBi (ax).

«PerynspHi mmaTexi» 103BOJSIOTH 311HCHIOBATH MepepaxyBaHHs KOIITIiB:

. Ha iHII TOTOYHI/KapTKOBi paxyHku Kitienra, BinkpuTi B baHky;

. Ha paxyHku KiieHra, iHIIMX (i3HYHNX, IOPUANYHUX 0Ci0, BITKpUTHX B BaHKy, Ta iHIIMX OaHKIBCBKUX YCTAaHOBaX YKpaiHH.
«PerysspHi miaTexi» 3MIHCHIOITLCA Ha TiAcTaBi «3asBU Ha MPUETHAHHS 0 J[OrOBOPY KOMILIEKCHOTO OaHKIBCHKOI'O
oocnyroByBanus (izuunux oci6 (PET'YJISPHI TIJIATEXI)» Kiienra ta 3a Bkasauumu KilieHTOM y BHIIE3a3HAYEHiN
3as1B1 PEKBI3UTAMH.

Jlns  3xificHenHs PerymspHoro miatexy «3asBa Ha NpUETHAHHS g0 J(OroBopy KOMILIEKCHOTO OaHKiBCHKOTO
oocnyroByBanus (izuunux oci6 (PETYJISPHI ITJIATEXI)» nosurna MicTuTH Taki pekBi3uTH:

. HOMEp MOTOYHOTO/ KapTKOBOTO paxyHKy KirieHTa, 3 SKUX BiIOYBaTHMETHCS CIIMCAHHS KOIITIB;
. 6GaHKIBCHKI peKBi3uTH oTpuMyBada komTis (paxyHok, OKITO, M®O 6anka-oTpruMyBaya);

o HallMEHYBaHHs OTPHMYyBaya KOLITIB;

. MIPU3HAYEHHS IUIaTeXY;

. TepMiH Aii PerynsipHoro miuarexy (1aTa moyatky - 1ata 3ylHHKH);

. MepiOANYHICTh CIIMCAHHS.

bank He Hece BiAMOBINANBHICTH 32 HEBUKOHAHHS NOpydeHHs KilieHTa y pa3i HempaBUJIBHOTO 3a3HAYCHHS ab0 HECBOEYACHOTO
TOBIZIOMJICHHS TIPO 3MiHY PEKBI3UTIB OTPUMyBaua, a TAKOXK 3a BIJICYTHOCT] KOIITIB HAa IIOTOYHOMY/KapTKOBOMY paxyHKy Kitienra
Ha BCTaHOBJICHHII MOMEHT BUKOHAHHSI IIATEXY.

Tlpn BHKOHaHHI JopydueHHs Ha Perymspuuii matix KiieHt nopydae BaHky yTpuMyBaTH BHHAropojy, YMHHY Ha MOMEHT
BHKOHaHHs onepauii bankom. BamoTa ruiatexy NOBHHHA CITIBIIAIaTH 3 BATIOTOO TIOTOYHOT0/KaPTKOBOTO PaxyHKY.

VY Bunajky, skmo KimieHT He BukopucToBye nocayry "PerymapHi miatexi", To6To nmpotsrom 90 KaneHIapHUX IHIB 3 paXyHKY
KIieHTa He OyJI0 MpPOBEAEHO JXOAHOIO YCIIIIHOTO IUIATeXy Ha KOPUCTh KOHTpareHTa 3 HPUYMHM BiJICYTHOCTI KOIUTIB Ha
MOTOYHOMY/KapTKOBOMY PaxyHKY KJIi€HTa, a00 HENPaBUILHOTO 3a3HAYCHHS IIOTOYHOr0/KaPTKOBOTO PaxyHKy KOHTpareHTa, baHk
Ma€ TNpaBO B OJHOCTOPOHHBOMY TIOPS/IKY NPHUIIMHUTH HagaHHs mnocayru "Perymspui mmatexi" (TIPOBECTH BiIKIIOUSHHS
KOHKPETHOTO PErYJIIPHOTO ILIATEeXKY).

Bank BUKOHYye PerymspHi miatexi TIBKM 32 YMOBH, SIKIIO Ha MOTOYHOMY/KapTKOBOMY paxyHKy KitieHTa € nocratHiil 3aiumok
TPOIIOBHX KOIITIB, y T.4. HE BUKOPHCTAHOTO BCTAHOBJICHOTO JiMiTy OBepapadT, BIAMOBIAHUN po3Mipy, BkazaHoMmy KiieHToM, i
nependayeHol KOMICIHHOI MiaTH 3a BHKOHAHHS MepepaxyBaHHs. SIKIIO Ha MOTOYHOMY/KapTKOBOMY paxyHKY, Ha MOMEHT
BHKOHAHHS IOPYYEHHS Ha CIUIATy PEryJISPHOro IUIaTeXy, HeJOCTAaTHBO KOIITIB JUIsl BAKOHAHHS PeryssspHOro IJIaTexy Ta CIuiaTu
KOMiCii, TIaTiXk He BUKOHYETHC, a TOBTOPHA CIIpo0a BUKOHAHHS PeryisipHOro miaTexy He POBOANUTHCS.

Bank BuKoHye Perymspui mmarexi BimmoimHo no 3a3Hauenoi Kiientom B «3asBi Ha mnpueaHaHHsS 1o JloroBopy
KOMIUIEKCHOTO OaHKiBchbKoro obciyroByBanns ¢izuaanx oci6 (PEI'YJISIPHI ITJTIATEXI)» nepioguanocTi BHKOHAHHSL.
SIkuio aTa BUKOHAHHS PeryisipHOro Imiatexy BUIIaJae Ha BUXIAHHUHA JeHb banky abo cBATKOBHU JieHb, PerymspHuil ruatix
3iMCHIOETBCS HA HACTYNHUM abo monepeaHili poGouuit nens Bauky, srigHo 3 pimennsm Kiienra, Bkazanum y «3asiBi Ha
npuenHaHHs 1o JloroBopy KomIuiekcHoro OaHKiBCbkoro oOcimyroByBaHHs (isnunux oci6 (PEIYJISIPHI
TUTATEXTI)».

Kowmiciro 3a HagaHHs mociayru PerymasapHuX IuaTexis, BimmoBimHo mo amitounx Tapudi banky, Kmient mopydae cnmcysatu 3
MOTOYHOT'0/KapTKOBOTO PaxyHKY, 3 SIKOTO BUKOHY€EThCSL PerymsapHuii miaTixk.
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13. YMOBHU PO3MIIIEHHS BAHKIBCbKUX BKJIAJIIB

Lleii po3ain Bu3Hayae ymoBu po3Mimennsi CtpokoBux Bkianis/Bkiiazis, mopsiok BiAKPUTTS ACMO3UTHUX PaXyHKIB, 30IHCHEHHS
omepauiii 3a IENO3UTHUMH PaxyHKaMH, NMOPSAOK BCTAHOBJCHHSA PO3MIpy MPOLEHTHOI CTaBKH, IO HApaxOBYeThCs Ha Bxuap,
HOPS/IOK HapaxyBaHHs MPOLICHTIB Ha BKiIaj, CTPOKHM Ta MOPSIOK 3apaxyBaHHs Ta OBEPHEHHS KOILTIB 3 ACMO3UTHOTO PaxyHKY, a
TaKOXX iHIT yMOBH 00CIyroByBaHHS BKitaqHUX paxyHKIB.

JenosutHi oneparnii y banky 3a ygactio KitienTa 3milicHIOIOTECS Ha mifcTaBi ykiaaneHoro Mk bankow i Kiientom [loroBopy
6aHKIBCHKOTO BKJIANy, SIKAH yKJIaJaeThCsl HUIIXOM O0(hopMIICHHS 3asBH Ha npueaHanHs (nani Jorosip) y BIAIOBIIHOCTI 10 yMOB
3aydeHHs OaHKIBCHKHX BKJIAiB (omyOiikoBaHi Ha caifti banky) Ta miei [Iy6miunoi npomnosunii, abo 3a 6axanHsaM Bxagnuka,
Moxe OyTH yknaneHo Jorosip 6aHKIBCHKOTO BKJIAAY Y IHAMBITyaTbHOMY MOPSAKY HIISIXOM YKIaICHHS OKPEMOTO IOTOBOPY .
Tlopsnox po3mimienHs Brinany.

3 meroro odopmienns Briany Kiient 3Bepraerbest 10 banky 3 3asBol0 Ha HpHEAHAHHs, B SKiil (IKCYyHOThCS KOHKpETHI
napameTpu OoOpaHOTO HUM BUAy OaHKiBCbKOro Bkiamy, B ToMy uucii, cyma, CTpoK, BuA Bkiamgy, ToOTO BCi iCTOTHI yMOBHU
JloroBopy 6aHKIBCHKOTO BKIIAJy.

Bun Brmany oGupaerscst KiieHTOM caMOCTIHHO 3riJHO 3 yMOBaMHM 3alydeHHs OaHKIBCHKHX BKJIQJIB, ONPIIIOJHEHHMH Ha
OdiniitHomy caiiti banky Ta/abo po3mimennmu y migpo3ainax banky.

Ha mincrasi odopmienoro Jlorosopy, bank mnpuiimae Ha 30epiranHs Bin KiieHra GankiBcbkuit Brmax ta 3000B’s3yeThes
Buruiatuti Kitienty cymy Bkiazy i nporieHTH HapaxoBaHi Ha Bkiiag Ha yMOBax Ta B HOPSIKY, BCTAHOBICHUMH JJOroBOpOM.
JloroBip OaHKIBCHKOTO BKJIaAy HaOWpae YMHHOCTI 3 MOMEHTY BHKOHAHHS HACTYyNIHHX YMOB, a caMme: miamucaHHs CTopoHamuy,
CKpiIUICHHs mevyaTkolo baHky 3asBH Ha NpHEIHAHHS Ta 3apaxyBaHHS CyMH Briany, 3a3HaueHoi B 3asBi Ha NpUEAHAHHS, HA
Jeno3utHuii paxyHok (nani Jarta 3amydenns Bkiany). JloroBip 6aHKIBCHKOTO BKJIaQy € HENIHICHUM y YaCTHHI MiJUCAHOI 3asBH
Ha NpUEIHAHHS y pasi HemepepaxyBaHHs KiientoMm Ha BrimamgHuii paxyHOK rpomoBoi cymu y po3Mipi Bkiamy, BcTaHOBIIEHiH
3asBOI0 Ha NMpUETHAHHS, B ICHb YKJIaJIeHHs JloroBopy 0aHKiBCHKOTO BKJIANy, B I[bOMY BHIIAAKy [leO3NTHUH paxyHOK IIiJuIsIrae
3aKPHUTTIO.

Brecennst Bxiany Ha memosuTHHME paxyHOK Ta Iojajblle IOIOBHeHHS BkiagHoro PaxyHKy (SKIIO yMOBaMH BiIITOBiTHOTO
OaHkiBcpKOro Bkiamy mepem0ayaeThCsi MOMKIMBICTD JOAATKOBOTO BHECEHHS KOWITIB (TMOMOBHEHHS Bkimazmy)) 3miiCHIOETHCS
TOTIBKOIO 200 HUIIXOM INepepaxyBaHHS B O€3TOTIBKOBiil GopMi KOIITIB 3 BIacHOro paxyHKy Kuienra, Binkputoro B baHky, 3
iHmoro paxyHky Kiienra, abo sxi Haniiinum Ha iM’st KitieHTa Bix iHIIoi ocoOu 3 qoAep>kaHHSIM BUMOT YHHHOTO 3aKOHOJABCTBA
Ta HopMaTuBHUX akTiB HBY, B mpomy pasi, BBaxkaeThcs, mo KiieHT moroauBcst Ha ofepskKaHHS T'POLIOBUX KOIUTIB BiJ i1HIIOL
0co0u, HA/IABINH i HEOOXIiMHI TaHi PO CBiil NEMO3UTHUHN PaxyHOK.

I'pomoBi komrty orpumani Bing Kiienrta B omepaniiiHmii wac 3apaxoByroThcs Ha JlemosnTHui paxyHok KiieHTa 1p0TO
omepariitHoro aHs. B pasi ykiiaaeHHs yroay B Micis onepanifiHuii 9yac abo B CBATKOBUI UM BHUXITHUI JICHb, IPOIIOBI KOIITH HA
JenosutHuii paxyHok KitieHTa 3apaxoByrOThCsl GaHKOM HACTYITHOTO OTEPaIlifHOTO JHSL.

BHeceHHs TPOLIOBUX KOLITIB Ha JICO3UTHUH PaxXyHOK MiTBEP/UKYEThCs JIOrOBOPOM 3 BUAUYEIO JIOKYMEHTa, 10 MiATBEPIKY€E
BHECEHHS KOLITIB Ha BKJIAHUII paXyHOK, IKHI BiJIOBiZla€ BUMOTaM, BCTAHOBJICHUM 3aKOHOM, iHITHMH HOPMaTHBHO-IIPaBOBUMU
akTamu y cepi 0aHKIBCHKOT TisNTBHOCTI (OaHKIBCHBKMMH MTPABHIIAMH) Ta 3BHYASIMH JILIIOBOTO 000pOTY.

TIporieHTHA cTaBKa Ta HApaXyBaHHs MPOIICHTIB

TIporieHTHa cTaBKa 32 BKi1a0M BCTaHOBIIOETHCS 3T1IHO 3 YMOBaMU 3aIy4eHHs OaHKIBCHKHMX BKJIAJ(iB, YHUHHHUMH B BaHKy Ha JIeHb
odopmienns Briany ta onpumoanennmu Ha OdiniiHomy caiiti banky ta/abo po3minieHnmMu y migposnainax baHky.

Po3Mip nporeHTHOI cTaBKu:

Po3mip nporenTHOI ctaBky 3a CTpokoBuM BxitagoM 3a3HadaeThes B 3asBi Ha PHUETHAHHS.

Po3mip mpoueHtHoi craBkm 3a  Bkmagom B pasi goctpokoBoro posipBanHs aii JloroBopy 3a imimiatmBoto KiieHra
BCTaHOBIIIOETHCS BIAMOBIAHO 1O YMOB J[0TOBOpY Ta BU3HAYAETHCS B 3asiBi HA MIPHUETHAHHS.

KitieHT Mae mpaBo TOCTPOKOBO po3ipBaTH AOTOBIp. Y BHMAIKy JOCTPOKOBOTO PO3ipBaHHS JOTOBOPY, BrimamHWK 3000B‘s3aHHI
MHMCBMOBO MOBIZOMILATH PO 1ie baHK, y CTpOK 3a3HaueHui y 3asBi Ha NPHUEIHAHHS, HaJaBLIM 10 OaHKY 3asBY BCTAHOBJICHOTO y
0aHKy 3pas3ka. 3asBy MpPO JOCTPOKOBE pO3ipBaHHS JOTOBOPY MOKIJIMBO OTPHMATH B TOJIOBHOMY odici abo y HalOMmKIOMY
BiJMiIeHHi 6aHKy mia yac oopmiieHHs JJoroBopy Ta mpoTAroM HOro ii.

ITpu nocTpokoBoMy HOBepHEHHI cymH Bkiamy abo wactuHm cymu Bkiamy, moroip BBaxkaeThesi po3ipBaHUM. BaHk 3milicHIOE
MepepaxyHOK HapaxOBaHMX Ta/a00 CIUIAYEHHMX IPOLEHTIB 3a CTAaBKOIO 3a3HAYCHOI0 B 3asBi Ha NPHUEIHAHHS JUISl BUIAAKY
JIOCTPOKOBOTO PO3ipBaHHS JOTOBOPY 3a (aKTWYHY KUTBKICTh JHIB 3 JaTH HACTYMHOI 3a JHEM HAJXO/DKCHHS KOIITIB Ha
JICIO3UTHUH paxyHOK JI0 JJaTH, IO Tepeye qaTi HOBepHEeHHs cyMu Bkiany Ha yMoBax, nependadeHux JJoroBopom.

Tpu upomy KitieHt nopyuae BaHky BupaxyBaTH Pi3HHIIO MiX CYMOIO paHille cIuladeHuX KIli€HTy MpOLEeHTIB Ta CyMOIo, L0
HAJISKHUTh /10 BUIUIATH T10 TIEpepaxyBaHHIO i3 OCHOBHOI cyMu BKiay, sSIKIIO Taka pi3HUL Mae MicIie.

Bkian nmoBepraethest Bknaguuky 10 13 roguHE B aTy po3ipBaHHs JOTOBOPY, SiKa BKa3aHa y 3asBi BKJIajHHKa, 32 BUHATKOM
HaJMIPHO BUIUTAYECHHUX MNPOLEHTIB. [loBepHEHHs 3IiCHIOETBCS OE3roTiBKOBO, HIIIXOM MepepaxyBaHHS KOIITIB Ha PaxyHOK
BknanHuka, Bkazanoro y JloroBopi . B pasi BigcyrHocTi B baHKy pekBi3WTIB AJs 3apaxyBaHHS CyMH BKJIaay Ta HapaxOBaHHX
IPOLCHTIB, BKilas moBepTaeThesl Ha ICMO3UTHHUI PaXyHOK Ha BUMOTY, SIKMU BifKkpuBaeThesi bankoM BkmaaHuky B paMkax Iiboro
noroBopy. Ilpu mepuiii Bumo3i Bxumanuuka Bank moBeprae iomy cymy Bkmaay Ta HapaxoBaHi i He OTpHMaHi MPOLEHTH 3
JIEO3UTHOTO PAaXyHKY Ha BHMOTY 3araJibHOI0 CyMOl0. Ha 3aJIHIIIOK KOLITIB Ha JEMO3UTHOMY PaXyHKY Ha BUMOTY IPOLICHTH He
HapaxXOBYIOThCS.

TIporeHty Ha GaHKIBChbKHMI BKitaJ HapaXxoBYIOThCs BaHKOM KOXHOTO JHS Bifl JHS, HACTYITHOTO 3a JHEM 3apaxyBaHHs Bkmany Ha
Paxynok Kiienra, mo mus, sxuii mepemye narti 3akiHUeHHsS CTpoKy Bxmamy, BkazaHoro 3asBi mpo po3MIIIEHHS GaHKiBCHKOTO
BKJIJly 200 CITHCAHHIO 3 PaXyHKy BkiajHuKa 3 HIINX MiZCTaB.

Buniata npouentiB 3a Bkiagom BinOyBaeTbcs B CTPOKM M Ha yMmoBax mnepenbadeHux JloroBOpOM Ta yMOBaMH 3aJly4CHHs
6aHKIBCHKUX BKJIAiB, YMHHUMHU B BaHky Ha neHs odopmirenns Briuany ta onpumoanennmu Ha OdiniitHomy caiiti banky ta/a6o
pO3MillIeHUMH y Tiapo3ainax baHky.

V BUnNajaKy 3[iHCHEHHS DOJATKOBHX BHECKIB HapaXyBaHHs MPOILIEHTIB BiIOYBAa€ThCs 3 HACTYIIHOTO JHS 3a JHEM 3apaxXyBaHHS
JIOAaTKOBOTO BHECKY Ha Britaguuii paxyHoOK 10 IHS, KU nepenye pakTHIHOMY ITIOBepHEHHIO Bkiamy.

IIpn BHecenHi abo momoBHeHHI Bkiany, y BuximHi (HepoGodi) mHI, HapaxyBaHHS NPOLEHTIB Ha Bxiax abGo Ha cyMmy Takoro
MOIIOBHEHHI 3/1iHCHIOETHCS 3 HACTYITHOTO OIEPaLiifHOTO JHSI.

ITpu po3paxyHKy HpOLEHTIB 3a Bkmagom mpuiiMaetbest Meton «dakt/dakt» (pakTudHa KiNbKiCTh OHIB y Micsli Ta pori) Ta
¢daxtuuna cyma Bruany.
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ITicas 3akiHUGHHsSI CTPOKY BKJIaZy HPOLIGHTH HE HapaxoBYyIOThes. SIkumo Brimaanuk He BuMarae moBepHeHHs Bimamy micis
3aKiHYEHHsS CTPOKY BKJaly, Ta baHk He oTpuMaB 3asBHM BiJ BriagHuka mpo mepepaxyBaHHS INPOLEHTIB Ta CyMH BKJIAJLy Ha
iHmmid paxyHok Kitienta, abo mepepaxyBaHHsI MpPOLICHTIB Ta CyMH BKJIagy Ha iHmmMH paxyHok KiieHTa HeMoxiumBe TO
HACTYIHOTO pPOOOYOro AHS KOLITH 3 JCMO3UTHOTO PAaxyHKy Ta pPaxyHKy HAapaxOBaHUX IPOLEHTIB, MEpepaxoBYIOThCS Ha
JIETIO3UTHUH PaxyHOK Ha BUMOTY, SIKMH BiKpUBaeThcst bankom BkiagHuky B paMkax IIbOro JOTOBOPY Ha 0aJaHCOBOMY PaxyHKY
2620. Ilpn mepmiit Bumo3i Bxmamgnuka Bank moseprae #oMmy cymy Bkiamy Ta HapaxoBaHi 1 He oTpumani [IpomeHTn 3
JIETIO3UTHOTO PaxyHKy Ha BUMOTY 3arajbHOI0 cyMolo. Ha 3amuniox KomTiB Ha IENO3UTHOMY PaXxyHKY Ha BUMOTY IPOIICHTH HE
HapaxoBYIOTBCH..

Slkmo nata BUIUIATH HAapaxOBaHUX NPOLEHTIB NpHUIagae Ha HEpoOOuuil abo CBATKOBHU AEHb, TO iX BHIUIATa 3I1HCHIOETHCS
Bankom y HacTynHuii nepmuit OnepauiiHuii (poOo4nit) JeHb micas HepoOOYoro abo CBITKOBOTO JHS.

OmnoxaTKkyBaHHs IIPOLEHTIB 1o Bkiany 31ilicHIOETECS Y BiAMOBIAHOCTI 3 BUMoraMu [logaTkoBoro koxekcy YkpaiHu.
IToBepuenns Bxnany

IloBepuenns Bxnany 3nificHroeTsest bankom B JlaTy noBepHeHHs1 Briany , sika 3a3HadeHa y 3asBi Ha npueaHanss. Skmo lata
noBepHeHHs1 Bikiamy (fioro wacTHHM) Ta NpONEHTIB 3a Bkmamom, 3a3HaueHa B 3asBi Ha NpUEIHAHHS BKJIaLy NpHUIIALac Ha
BUXIHUH (HepoOOUYMi) IeHb, BUIDIATa TPOIIOBUX KOINTIB 3MIHCHIOETHCS B HACTymHHH OmepauniiHuii (poGoumii) meHb micis
TaKOT0 BUXIHOTO (HEPOOOIOTO) JTHS.

Joctpoxose nosepHeHHsI CTpOKOBOr0 BKJIay 3a iHimiaTuBor KiieHTa.

Krient mae npaBo noctpokoBo posipBatu Jloroip 3BepHyTHCS 10 baHKy 3 MHCBMOBOIO BUMOTOIO PO MOBEPHEHHS cyMu Bxmany
a00 HOoro YacTHHHU 10 3aKiHYEHHS CTPOKY 3alydeHHs Bxiagy — 3asBoro BianmoBigHoi popmu. 3asBa Ha JOCTPOKOBE IOBEPHEHHS
BKJIaly OAA€ThCS BKJIAJHUKOM Y CTPOK BH3HAU€HUII yMOBaMH BKIIady Ta 3adikcoBaHUM y 3asBi Ha MpHUETHAHHS.

Kpim ymoB, 110 BUKIIaeHI Y IbOMY TOKyMeHTi, CTOPOHH KepYIOTHCSI YNHHUM 3aKOHOIABCTBOM Ta HOPMAaTHBHUMH JOKYMEHTaMH
HarionansHoro 6anky YkpaiHu.

bank € ygacHukom ®onny rapantyBanHsa Bxiani ¢ismynux oci6 (CimourBo yuacHuka G@I'BOO Nell9 ig 02.09.1999p.) ta
KepyeTbest 3akoHOM YKpainu ,, [Ipo cucreMy rapaHTyBaHHS BKJIamiB (ismdHHX 0ci6» (mani — 3akoH). Biamosimno mo cr.26
3akony ®oHA rapaHTye BiIIIKOIYBaHHS KOIITIB 32 BKJIAJOM, BKIIOYAIOUH IIPOLIEHTH, ajle He OLIbIIe CyMHU IPaHUYHOTO PO3Mipy
BIJIIIKOTYBAaHHA KOINTIB 32 BKJIQJOM, HE3aJEKHO BiJ KUIBKOCTI BKJIaAiB B oxHOMYy OaHKy. CyMa TpaHHYHOTO DO3Mipy
BIJIIIKOTyBaHHS KOILTIB 3a BKIaJ0M He Moxke OyTu meHImor 200000 rpuBeHs.

@OHJ] HE TAPAHTYE KOIITHU:

= pepenaHi 0aHKY B JOBipYe YIpaBIiHHS;

= 3a BKJIQJOM y po3Mmipi MeHIe 10 rpuBeHs;

* 33 BKJIQJIOM, MiATBEPHKEHUM OIIaTHUM (JIETIO3UTHUM) CepTU(IKaTOM Ha IpeN’ IBHUKA;

= po3MilleHi Ha BKJIaJA y 0aHKY 0co0010, sika OyJia 4IEHOM CIIOCTEPEXHOI (HarimagoBoi) paau, MpaBiiHHS (pagd TUPEKTOPiB),
peBi3iitHO1 KoMicii OaHKy, SKIIO 3 JHA ii 3BUIBHEHHS 3 MOCAAW OO0 AHS NPUHHATTA HarioHamsHuM OaHKOM YKpaiHH pillleHHS
PO BiJTHECEHHSI TaKOTO OAHKY IO KaTeropii HeIuIaTOCHPOMOYKHUX HE MUHYB OUH PIK;

" po3MimieHi Ha BKJIaJ y 6aHKY 0co0olo, sika HajaBayia 0aHKy npodeciiiHi MOCIyTH SIK ayJUTOp, IOPUANIHUN PATHUK, Cy0’ €KT
OIIIHOYHOI JisUTBHOCTI, SKIIO I1i MOCIYTH Majk 0e3Mocepe/iHiil BINTMB HA BUHUKHECHHS O03HAK HEIUIATOCIPOMOXKHOCTI OaHKY i
SIKIIO 3 JIHS MPUIMHEHHS HaJaHHs IOCIYr 10 JHA NpuiHATTS HarioHansHuM OaHkoM YKpaiHU pillleHHs IO BiAHECEHHS
Takoro 0aHKy JI0 KaTeropii HeIIaToCIPOMOKHIX HE MHHYB OJIMH PiK;

* po3MilleHi Ha BKJIa]] BIACHUKOM iCTOTHO{ y4acTi OaHKY;

= po3MimieHi Ha BKJajg OcO000I0, sKa Ha IHAMBIAyalbHI OCHOBI OTpUMYy€E BiJ OaHKY NpOLEHTH 3a BKJIAJAOM Ha OimbIx
CIPUATIUBHUX JOTOBIPHUX YMOBaX, HixK 3BHUAifHi, a00 Mae iHmIi (iHaHCOBI mpuBiiei Bix OaHKY;

" 3aBKJIAJOM Yy 0aHKy, IO € TPEIMETOM 3acTaBH Ta 3abe3ledye BUKOHAHHS 3000B’s3aHb BKJIAJHUKA Mepel MM OaHKOM,
B 00cs131 TakKMX 3000B’s13aHb;

= 3a BKJIagaMHu y Qinifx iHO3eMHHX OaHKIB;

"  3a BKJIaJaMH y 0aHKiBCBKHX MeTanax;

*  po3MimieHi Ha paXyHKax Qi3HYHUX 0ci0 — cy0’€KTiB MiAMIPHEMHHUIIBKOT TisSUTEHOCTI.

BkiagHuk HaOyBae MpaBoO Ha OAEPIKAHHS TapaHTOBAHOI CYMHM BIALIKOJYBaHHS KOIUTIB 3a BKJIaJIaMHM 3a paxyHOK KowTiB PoHIy

B MEXaX TPAHUYIHOTO PO3MIpY BiAIMIKOAYBAaHHS KOIITIB 3a BKJIAJAMH ITICJIS MPUHHATTS PIlIEHHS MPO BiAKIMKAaHHS OaHKIBCHKOL

JineH3ii Ta JikBigamito 6aHKY.

Slkmo Briaguuk € ¢i3ndHor0 ocobor-mianpremMeM abo 0co00k0, IO 3AIHCHIOE He3aJIeKHyY PO eciiiHy MisIbHICTh B PO3yMiHHI

IMTopaTkoBOrO KOJIeKCY YKpaiHu TO BiH Hajae baHKy 103BiJI Ha MOAAHHS BIIOMOCTEIl PO BiKPUTTS PaxXyHKiB, B €JIEKTPOHHOMY

BUTJISIII 3aco0amul eyeKkTpoHHOI momtu HarionansHOro GaHky YkpaiHH Ha ajapecy IepXaBHOI MOJATKOBOI CIIyOHW, i BCi

BHJATKOBI omepalii 3a paxyHKOM OyayTb 3HiHCHIOBaTHCS Iicisi OTpHMMaHHS BaHKOM TOBiIOMIICHHS MPO B3ATTSA PaxyHKy Ha

00JIiK OpraHoOM JepKaBHOT MMOJIATKOBOI CIIyKOu.

14. BIANMOBIJAJIBHICTb CTOPIH TA MMOPAJAOK BUPIIIEHHSA CYIIEPEYOK

CTopoHM HeCyTh BINOBITaJBHICTh 32 HEHAJEKHE BHKOHAHHS CBOiX OOOB'A3KiB, mependadeHnx 1M JloroBopoMm Ta
3aKOHOZABCTBOM Y KpaiHH.

Koxxna 31 CTopiH 3000B'13aHa y TOBHOMY 00cs131 BinukoyBaty iHmmiii CTopoHi 30MTKH, 3aBJlaHi HOPYIIEHHAM 11b0To J[oroBopy.
3a HecBoeuacHe MOBEPHEHHS baHKy MOMHIKOBO 3apaxoBaHuX Ha PaxyHox Kitienra xomriB, Kiient cmauye banky neHio B
po3mipi 0,1% Big CyMH HENMOBEPHEHHX KOIITIB 332 KOXKHHW JI€Hb MPOCTPOYCHHS, MOYMHAIOYM 3 YETBEPTOro MHS BiJ AaTH
OTpUMaHHs MOBinoMJIeHHs Bin Banky abo GaHKy-IulaTHHKa TpO 3AiHCHEHHS MOMHJIKOBOTO Iepekasy, MO JHS MOBEPHEHHS
TPOIIOBHX KOIUTIB BKITFOYHO.

3a HecBo€yacHe BUKOHAHHS IUIATDXHUX JopydeHb KitieHTa Ta y pasi HasBHOCTI IMPOBMHHU BaHK Hece BiMOBITANBHICTH 3TiAHO
JII0YOTr0 3aKOHO/IABCTBA.

Bank He Hece BinmoBimanbHOCTI mepen Kmientom 3a cymepeuxn Mik Kiientom i ToproBuem/6ankom, mmo npuiimae KapTky,
30KpeMa, 3a CYNEpPEeUKH, 110 BUHUKAIOTh Y 3B'A3Ky 3 HU3BKOIO SKICTIO TOBapy a00 oOciyroByBaHHs. baHk He BiANoOBinaibHuit 3a
ToBapu (poboTH, mociyru), Hagani Kiienty Bignosigaum Toprosuem, Ta He BiauikogoBye KiienTy Oyap-siki BUTpaTu Ta 30UTKH,
110 MOXYTb cTaTuch y KitlieHTa B Takux BUMaKax.

Banx ne Hece BinnmoBinaneHOCTI Tepexn KitieHToM 3a KOH(TIKTHI cHTyamii, 0 MOXYTh BUHUKHYTH Yy 3B'SI3Ky 3 BiqMoBoro KiienTy
B ipuiiomi KapTku 1 orutatu ToBapis (po0ir, mocityr) y Toprosuis.

Banx He Hece BimmomimambHOCTI nepen KimieHToM y BHNanKy, SKIIO HOpymieHHs bankom mporo JloroBopy crayno HaciiIkoM
TEXHIYHMX 300iB y po0OOTi amapaTHMX 1 IporpaMHUX 3aco0iB, ski 3a0e3nedyloTh INpoBeleHHs omepamid 3 Kaprkamm
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(BiKJTIOUSHHS/TIOIIKOKCHHS EJISKTPOIKUBIICHHS 1 MEpeK 3B's13Ky, 3001 MPOrpaMHOro 3abe3rnedeHHs] NPOLECHHIOBOrO LIEHTPY,
TexHi4Hi 3001 y po6oTi kanauniB 38's13ky MIIC i iHmi curyaii), siki cTanucs He 3 BUHH baHKy.

bank He Hece BiANOBINAIBHOCTI 32 Te, 10 HalpaBJicHA HAa BKa3aHy y 3asBi Ha MPUETHAHHS IMOIITOBY abo EIEKTPOHHY ajpecy,
TenedoHHMI HOMep iH(pOpMaLlis MOXe CTaTH BiZIOMOIO TPETiM 0co0aM, SKIIO TaKi 00CTABUHU BUHHKJIM HE 3 BUHU BaHKky.

KitieHT Hece BiIIOBINAMBHICTE 3a BCi omeparii, 0 CYIPOBOIKYIOTECSI aBTOPH3ALIIEI0, IO MOMEHTY HajgaHHs banky 3asBu mpo
OnokyBaHHS KomTiB Ha KapTkoBOMy paxyHKy, Ta 3a BCi omepamii, II0 HE CYNPOBOMKYIOTBCS aBTOPU3ALi€l0, 1O MOMEHTY
nocranoBku Kaptku y CTon-crucox.

Kiient Hece Bci pu3MKH, IMOB'3aHi i3 3AifiCHEHHAM omepalii TperiMu ocobamu (3 Bimoma abo Ge3 Bimoma Kirienra) y pasi
Brparu KapTtku 10 MoMeHTy oaepsxanHs bankom mosinomieHHs mpo ii Brpaty.

IIpuennannsam no nporo orosopy KimieHT miaTBeppKye, IO BiH Y MOBHIM Mipi O3HaOMIICHHI 3 BUMOTaMH 3aKOHOJABCTBA
VYkpainu, y Tomy uucii 31 3mictom cr. 190 ta c1.222 KpuminansHoro Kogekcy Ykpainu «lllaxpaiictBo» Ta «llaxpaiicTBo 3
¢inancoBumH pecypcamny, 3akoHoM Ykpainu «IIpo 3amoGiranHs Ta mpoTHIito Jeramizanii (BiIMUBaHHIO) JOXO/IB, OTPHMAaHUX
3J0YHHHUM IULIXOM 200 (hiHAHCYBaHHS TEPOPHIMY».

KiieHT Hece MepCOHaNbHY BiAIIOBINAJIBHICTh 3a JOCTOBIPHICTH JAHUX, MOJAaHUX 10 BaHKy, a Takox 3a CBO€YacHe, MOBHE Ta
HAaJIC)KHE [OBIJOMJICHHS y BUIAJKY 3MiHH TaKHX JaHHUX.

15. ®OPC-MAKOP

Bank i KitieHT 3BinTbHAIOTHCS Bif MaifHOBOI BiANOBIAANBHOCTI 32 HEBUKOHAHHS a00 HEHaJe)XHE BUKOHAHHS 3000B'I3aHb 3a LM
JloroBopowm, SIKIIIO0 BOHO BUKJIHKaHO (hakTopaMu HerepeGopHoi critn ((hopc-MakOpHUMH 00CTaBUHAMM), TOOTO Ha/J3BUYAHIMH i
HEBiIBOPOTHUMHU OOCTaBHHAMH, y TOMY YHCHI, ajle¢ HEe BUKIIOYHO, CTHUXIMHUMHM SIBHIAMH, BOEHHUMH IisIMH, aKTaMU OpTaHiB
Jiep KaBHOI BJIaJIH.

IIpn BuHMKHEHH] (opc-MaxxkopHHX 0OcTaBUH bank Ta/abo KiieHT moBnHHI npoiHdOpMyBaTH OAWH OJHOTO MPOTATOM 7 (cemn)
KaJICHAApPHUX JHIB y OYyIb-SKUil TOCTYMHUH croci0. Y BHIIAAKY BiICYTHOCTI MOXIHBOCTI 3[iHCHEHHS TaKOTO MOBIJIOMIICHHS Y
3a3HaueHUi TepMiH, CTOpoHa, y SIKOI Tpamwinuch (Opc-MaKOpPHI OOCTaBMHH, MOBIAOMIISE IHITY HETaifHO IICIs BUHUKHEHHS
MOXIIUBOCTI [UIs OBiZOMIICHHS. [H(opMalliss TOBUHHA MICTHTH AaHI MPO XapakTep OOCTAaBHH, TaKOXX MPUYMHHHUN 3B'SI30K MiXK
TaKUMH 0OCTaBUHAMH Ta BUKOHaHHSAM bankom abo KiieHTOM cBOiX 3000B's13aHb 3a 1M J{0TOBOpOM.

Hesuxonanns 3000B's3aHH:, 3a3HayeHoro B 1m.11.2 JloroBopy, nmos6asnse bank ab6o KiieHTa, 1m0 3HAXOOUTHCS Ml BIUIMBOM
0o0cTaBUH HenepeOOpHOI CHJIM, MpaBa MOCUIIATHCS Ha Taki OOCTaBMHM SK Ha MiJCTAaBH 3BUIBHEHHS BiJ BiINOBIJaIbHOCTI 3a
HEBUKOHAHHS 3000B's13aHb 32 JoroBOpOM.

16. IHIII YMOBHA

CropoHH Ge3BIIKINYHO MiATBEPKYIOTh, o nei Jlorosip CTOpoHH yKIaiaW, y TOMY YHCI, Ha IiJCTaBi MPUHIUITY «CBOOOAN
JIOTOBOPY», BU3HaueHOro cT. 6 Ta 627 IlueimbHoro Komekcy Ykpainu. CTOPOHU TakoK OE3BIIKIHYHO MiATBEPIKYIOTh, IO
HOJIOKEHHS 1IbOTO J[0roBOpY € pO3yMHHUMH Ta CHPaBEIUBUMH.

Slkmo iHIUI TOpAOOK 3MiHM OKpeMHX YMOB mporo JloroBopy He mependadeHuii M [loroBopom, CTOpPOHH IOTOIVIIH
3aCTOCYBaHHS HACTYITHOT'O MOPSAKY 3MiHK yMOB JloroBopy (B T.4. Bcix JJomartkiB no Jorosopy Ta Tapudis):

He miznime Hixk 3a 30 (TpuALATH) KaJICHIAPHUX JHIB 10 3aIPONOHOBAHOI JaTH BHECEHHs TaKUX 3MiH BaHK po3Millye BiamoBigHe
HoBigoMIIeHHs Ha odiriiiHoMy BeO-caiiti banky 3a enexrpoHHO0O aapecoro: http://www.radabank.com.ua.

Kiient npuiimae Ha cebe pH3HMKH Ta 00OB'SI30K CAMOCTIHHO BiJICTE)XYBaTH HasBHICTH/BIACYTHICTh MOBiTOMIIEeHb baHKy 1po 3MiHy
Ta/ab0  gomoBHeHHs ~ ymoB  JloroBopy Ha  odiriiiHoMy  BeO-caliti  baHKy 32 €NIEKTPOHHOK  aJpecoro:
http://www.radabank.com.ua.

Po3mimenns 3min Ha CaiiTi baHKy € Hale:)KHIM BUKOHaHHAM baHKkOM 000B’ 13Ky 11010 0AEpKaHHS (OPMH Ta TIOPSAKY
noBinomiteHHs Kitienta npo 3Minm 10 Jlorosopy (Bkimtodaroun Bci JlogaTku).

VY pasi nornoBHeHHs J[0roBOpy yMOBaMH HOBOTO 0aHKIBCHKOTO MPOIYKTY, HaIaHHS MOCTYT Ta Tapu(iB MIOAO HBOTO MPOAYKTY,
JIOTIOBHEHHS BCTYIIAIOTh B CHITY 3 MOMEHTY iX ImyOJTikalii Ha caifti OaHKy.

V pas3i, sixuio Kitient npotsirom 30 (TpuausTH) KaleHJapHUX JTHIB He 3BepHYBCs 10 baHKy 3 IpONo3uiiero Npo po3ipBaHHS 1bOTO
JloroBopy, BBaXaeThCs, 110 Npono3uLis banky BiqHocHO 3MiHK yMoB [loroBopy npuiiHsata KiieHToM BinnoBinHO 10 yacTuHH 3
crarti 205 LluBineHOTO KOAEKCY YKpaiHM 1 BiH MOTOJDKYETHCS i3 3alpONOHOBAHUMHM 3MiHaMH yMoB JloroBopy (B T. 4. BCiX
HopatkiB no Jloroopy Ta TapudiB). Bkasanumit B npomy mnyHkTi JloroBopy mHopsaok 3MiH yMOB Isoro Jloroopy
3aCTOCOBYETHCS Y BUIMA/IKAX, SIKIIO IHIIHMI HOPSIOK HE BCTAHOBJICHHH Oy/Ib-sIKUMH iHIIMMH YMOBaMH 1jboro JloroBopy.

Bynp-sxi noBinomiieHHs Ta JOKyMeHTH, siki KimieHT 3000B's13aHmit HagaBat baHKy 3rizHO yMOB 110r0 J[OrOBOpY, MOBHHHI OyTH
BHUKJIAJICHI B MUCHMOBIH (hopMi, Ta OyayTh BBaKaTHUCh HAJJAHUMH HaJeKHHUM YHHOM, SKIIO BOHHM HAJIiCIaHI PEKOMEHIOBAHHM
mctoM, abo mocraeneni KiieHToM ocobucto 3a ampecoro: 49000, m. /IHIMponeTpoBChK, BYyl. MOCKOBCBKA, 5 Ta MPHHHATI
cekperapeM banky a0o mpaliBHHUKOM BiamoBigHoro migposzainy banky. IToBimomnennst Kiienra 3a JIoroBopoM 31iiCHIOIOTBCS
a00 eJIEKTPOHHO TOIITO, 300 SMS-TOBITOMICHHIM, a00 NUITXOM HANpPaBJICHHS MOBIIOMIICHHS MHCHMOBO PEKOMEHIOBAHUM
auctoM abo Ttenerpamoro. JlokyMeHTH, siKi HajaroTbess bankom Kitienrty 3rimHo ymoB 1poro J[oroBopy, BHKJIAJalOThCS B
MHUCHMOBIH (OpMi Ta HAACHIAIOTHCS PEKOMEHJOBAaHUM JIMCTOM 3a MicieM mnposkuBaHHs KiieHra, BkazaHuMm y 3asBi Ha
npueHaHHs, ab0 HagaroThest KiieHTy 0co0HCTO Mij] 9ac Horo 3BepHEHHs, SKIIO iHIIe He mepeabadeHe M JoroBopoMm.

Criops Ta Cynepeyky nepealThes Ha PpO3TILs CYy B HOPSJIKY, ependadyeHoMy YHHHHM 3aKOHOJIABCTBOM YKpaiHH.
VknagenusiMm 1poro JloroBopy CTOpOHH, 30KpeMa KEpyHYMCh HPHHIMIIOM «CBOOOIM TOTOBOpPY», Oe33alepedHo Ta
OE3BIIKIMYHO MIiATBEPKYIOTh Te, mo KitieHT 3000B’s3aHuil (a baHk Mae mpaBo BHMaraTé BHKOHAHHS TaKOTO OOOB’S3KY)
CIUTATHTH/KOMITeHCYBaTh baHKy y moBHOMY 00csi3i Bci Ta Oyab-siKi HmiaTBep/pKeHi BuTpati banky (HesanexHo Bix iX po3mipy),
siki baHk moHece miguac Ta/abo y 3B’3Ky 3 peanizalli€lo CBOiX MpaB KpeauTopa 3a UM J[oroBopoM, 30Kkpema, ajie He BUKIIOYHO:
IpaBa Ha 3aXKCT, IpaBa Ha 3aJJ0BOJICHHsI BUMOT baHKy 3a paxyHOk Oyzap-sikoro maitHa KitieHTa. 3a3HaueHe cTOCyeThCs BCix Oe3
BHHSTKY He3a00pOHEHHX 3aKOHOM HIIAXiB 3aXUCTy BaHKOM CBOIX MpaB Ta 3aKOHHUX IHTEpPECiB, B TOMY YHCII, ajle He BUKIIOYHO,
TMPOLIECIB: CTATHEHHS 3a00proBaHOCTI B CyJJ0BOMY MOpsiaKy 3 KitieHTa, mpuMycoBOr0 BUKOHAHHS DillleHb, BUIA/IKIB 3aJIy4CHHS
Bankom abo iHmmIMH ocobamu OLIHIOBaYiB, HOTAPiycCiB, AepKaBHUX BUKOHABIIB, OIOPO TEXHIYHOI iHBEHTAapH3allii TOIIO, TPETIX
ocib, SKi THM 4YM IHIIUM YHHOM JIONOMAaraTHMMYTh/HaJaBaTHMyThb IIOCIYTH, CIIPSIMOBaHI Ha 3amoBoJIeHHS baHkoM CcBOiXx
BUMoT/pearizamii baHkoM cBoix mpaB (KOJIEKTOPCHKI KOMIaHil, areHTCTBa HEPYXOMOCTi, pienTopH, Opokepw, 30epiradi,
OXOPOHIIi, TPAHCIIOPTHI KOMIaHi1, BAHTAXXHUKH TOIIO).

Hananus xowrriB [uis moramieHHs 3aboprosaHocti 3a uMm JloroBopom moBuHHO OyTH BukoHano KitieHToM y rporosiii popmi
LIJIIXOM TOTiBKOBOr0 ab0 0€3roTiBKOBOr0 po3paxyHKy 0e3 Oyab-sIKMX 3aliKiB UM BUCTABJICHHS 3yCTPIYHUX BUMOT TAaKUM YHHOM,
o6 bank oTprMaB HanexHy HOMy CyMy KOIUTIB Y IIOBHOMY 00Cs3i, 6e3 BUpaxyBaHHs 3 Hel OyIb-sIKUX MMOJATKIB, MUT, KOMICiii
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Y{ {HIIUX YTPUMAaHb.

ITpu HacraHHI CTPOKIB BUKOHaHHs nopydeHb Kiienta Banky 3a mum [loroBopom Bank HaOyBae mpaBa, a KiieHT 1um
6e3BiakanyHO nopydyae banky camoctiiiHO crucyBaTH 3 MOTOYHOrO 4n KapTKOBOro paxyHKy, IO BH3HA4YEHHI Yy BiAMOBIAHIi
3asBi HA PUEIHAHHS, TPOILOBI KOIUTH B PO3Mipi, HEOOXiIHOMY AJIsi BAKOHAHHs TopydeHb KiieHra 3a 1ium JloroBopom.

CTOpOHHU TOMOBHIIHCS Ta AIMIUIN 3oy, o y pasi Hesroau KiienTa i3 3minennmu (HoBumn) ymoBamu JloroBopy, KimieHT Mosxe
MICHMOBO BHECTH IPOIIO3HUIIIO NP0 3MiHYy ab0 po3ipBaHHS I[OTO JJ0rOBOpY, SKIIO BiH H030aBIIsETHCS TIPaB, sIKi 3BUYAHO MaB, a
TaKOXX SIKIIO 3MiHEHI (HOBi) yMOBH BHKIIOYAIOTh YM OOMEXKYIOTH BiANOBifaIBHICTH baHKy 3a mopymieHHs 3000B's13aHHS a0o €
TaKUMH, SKi IBHO 00TspKuBI Uit KimienTa. KitieHT Mae qoBecTH, Mo BiH, BUXOJSYH 31 CBOIX iHTEPECIB, HE TIPUIAHSB OU X YMOB
3a HassBHOCTI Y HBOT'O MOXKJIMBOCTI OpaTu y4acTh y BU3HaYeHHI yMOB JloroBopy.

YV Bunagxky nopyuieHHs (HeBUKOHAHHS, HECBOEYACHOTO a00 HEHAIeXKHOro BUKOHaHH:) KiientoM ymoB 1poro JloroBopy Kitient
Hazae baHky O3B Ha mepeaady IOKYMEHTIB Ta iH(opMamii, HOB’I3aHUX 3 YKJIAAECHHSIM Lboro JloroBopy, iHIIUX HAasgBHUX Y
Banka nmokyMmeHTiB Ta iHpoOpMamii, B TOMy YHCII TaKHX, [0 CTAaHOBIISITH OAHKIBCbKY Ta€EMHHIIO, OyIb-sSKUM (i3M4HUM Ta
IOpUANYHEM 0co0aM 3 MeToro peamizamii mpaB banka sk kpemuropa, 30KkpeMa, ajie He BHKIIIOYHO, 0co0aM, SIKi HagaBaTUMYTh
Banky mociyru 1o cTArHeHHIO 3a00proBaHOCTI 3a UM J[0OrOBOpPOM, 3BEPHEHHIO CTSATHEHHS Ha MaifHO Ta 3[if{CHEHHIO 1HIHX i,
OB’ sI3aHMX 3 peajizarieto npaB banka 3a M JforoBopom.

17. CTPOK JIi JOTOBOPY TA IHIII YMOBH IPUIIMHEHHA BZIHOCHH 3 KJIEHTOM

Leit oroBip BBaXkaeThCs yKJIaJAEHHUM 3 MOMEHTY mignucaHHia bankom moxanoi KiientoM BiamoBinHOi 3asBH Ha MpUeTHAHHS 1
Jli€ MPOTATOM HEBHU3HAYEHOTO CTPOKY 10 MOMEHTY 3aKpHUTITS BCiX paxyHKiB 3a iHimiatuBoio banky a6o KiieHta, BimkpuTux
BiAMOBiAHO A0 uporo Jloropopy Ta BukoHaHHI CTOpOHaMHU CBOIX 3000B’s3aHb 3a 1M J[0TOBOpOM.
IloTounnii paxyHOK 3aKpUBA€THCSL:
. 3a OaxaHHsAM KiieHTa Ha mizncTaBi Horo 3asBU (B T.4. Y BHIIQJKYy HENOTOKCHHS 3 BBEICHHAM HOBUX TapH]iB abo
BHECEHHSM 3MiH 10 11b0T0 J[oroBOpY), 32 YMOBH BiICYTHOCTI I'pOIIOBOi 3a00proBaHocTi nepen bankom;
. y pasi cmepTi Kitienra (3a 3asB010 TpeTh0i 0c00H, 30KpeMa CIagKOEMIIS);
3a pimeHHsIM BaHKy, y TOMy 4ucIi, ane He BHUKJIIOYHO, y BUIQJIKy BIICYTHOCTI omepamniii mo paxyHKy mpotsroMm 12
MICSIIIB TOCTIIb (KpiM omepariif mo cruiari koMiciit banky), abo gxmio nmpotsrom 12 micsmiB He Oyia criadeHa KoMicis
3a HaJgaHi baHKoM mocnyry, Ta Ha paXxyHKY BiICYTHIH 3aJIUIIOK.
V pasi HasBHOCTI mijcTaB, nependadeHux M J{oroBopom abo Ail0YnM 3aKOHOIABCTBOM YKpainu, bank po3pusae ueii Jlorosip,
nonepeausiny Kiienta Oynp-kuM i3 TOoCTynmHHX Ui baHKy Ta 3a3HaueHHX y nboMy J[oroBopi 3aco0iB: eIEKTPOHHOIO HOIITOIO,
SMS-TI0BiJOMICHHSM YH PEKOMEHJOBaHUM JINCTOM. KITi€HT IIOBHHEH BiIIIOBICTH Ha MOBITOMIIEHHS IIPOTATOM 45 (Copoka IT'siTH)
KJICHJAPHUX IHIB 3 MOMEHTY HalpaBJIeHHs HOMY TaKoro IOBIJOMJIEHHSA. Y pa3i HeoTpuMaHHA BaHKOM BiIIOBinI HmpoTsIroMm
3a3HAYCHOTO CTPOKY BBaKaeTbes, M0 KimieHT 3rozmeH 3 posipBaHHsAM JloroBopy. Pusuku HeoTpuMmaHHS ab0 HECBOE€YaCHOTO
OTPUMAaHHA TOBIIOMJICHHS, y T.4. BHACHIJOK 3MIHH aapecH, HoMepy TeneoHy, eNeKTpoHHOi anpecu KiieHta Ta He
noBigoMIIeHHA Tpo mi 3MiHu banky, Hece Kumient. Ilpu upomy KapTkoBuit Ta/abo [loTounnii paxyHOK, BiIKpUTHI Ha MiAcTaBi
110T0 Jl0roBOpY, 3aKPUBAETHCS 3TLAHO i3 BCTAHOBICHUMH Y BaHKy mporieaypaMu 3aKpuTTs paxyHKiB.
VY Bumazaky ininitoBaHHs bankom abo Kiientom 3akputtss KaptkoBoro paxynky, bank anymoe Kaprku, Bumani Kmienty Tta
JloBipeHuM ocobam B pamkax JloroBopy.
3akputTs KapTkoBoro paxyHky Ta moBepHeHHs baHkoM 3anuiuky komTiB 3 KapTkoBoro paxyHKy 3AiHCHIOETbCS Ha ITiJICTaBi
3asBU Kiienra abo 3 iHmMX mifgcrtas, nepeadadeHux uM JloroBopom, micis 3akiHdeHHs 45 (copoka 'aTH) KaJeHJapHHX JHIB
micis noBepHeHHs 1o banky Kaprku, BugaHoi y pamkax nanoro JloroBopy. Y Bunaaky BigmoBu Kiienta nmoBepHytr KapTky 1o
Banky, 3akpuTTs KapTkoBoro paxyHKy Ta MOBEpHEHHS 3aJIMIIKY KOIMTIB 3 KapTKoBOTO paxyHKy 31iHCHIOEThCS Ha MiACTaBi 3asiBU
Kiienra abo 3a inimiatmBoro banky micna 3akiHdeHHS 45 (copoka W'STH) KaJCHOAPHUX THIB 3 AT 3aKiHYEHHS CTPOKY Iii
Kaprku.
Leit HdoroBip moke OyTH posipBaHuil 3a moromkeHHsAM CTopiH, Ta/ab0 B IHIIMX BHNAIKaX, MepeAOAUYCHUX YHHHUM
3aKOHOABCTBOM YKpaiHu Ta 1M [JoroBopom.

PEKBI3UTU TA ITIIAIIMCU CTOPIH

bank:

[IYBJIIYHE AKLIIOHEPHE TOBAPHMCTBO «AKLIIOHEPHUI BAHK «PAJABAHK»

IOpunuuna anpeca: Ykpaina, 49054, m. J{HinponeTpoBChK,
np. Kiposa, 46, k/p Ne32001102600 B obnacuomy ynpasininHi HBY,
ko 6anky 306500, kox €/IPTIOY 21322127

I'onosa IlpaBainus

C.B. CrosniHoB




