PAAABAHK

AKUMOHEPHbIN BAHK

MYBAIYHA MPOMO3ULIA
NAT «AB«PAOABAHK»

Ha YKnaaeHHA [loroBopy KOMMJIEKCHOro HaHKiBCbKOro o6cnyrosyBaHmin gpisnyHmMx ocib

NYBIYHE AKLIIOHEPHE TOBAPUCTBO «AKLJIOHEPHUA BAHK «PAIABAHK» (mani 3a Tekctom - BaHK)
BiAnoBigHO A0 cT. 641 LmBinbHOro KogeKkcy YKpaiHu orosowye My6nivyHy nponosunuito Ha yknaaeHHsa [orosopy
KOMMNAEKCHOro 6aHKiBCcbKoro obcnyrosyBaHHA GisnyHMX ocib (Hagani - MybniyHa nponosunuia) 3 MeTor HagaHHA
GaHKIBCbKMX MOCAYr, YMOBM i NMpaBuna HafaHHA AKMX BU3HauyeHi y [oroBopi KOMNAeKCcHoro 6aHKiBCbKOro
obcnyrosyBaHHsA disnyHMx ocib (Hagani - Jorosip).

Odana TNybniyHa nponosuuyia posmiweHa Ha calTi  BaHKy 33  eNeKTPOHHOKW  ajapecoto:

http://www.radabank.com.ua/ (Hagani - cat baHKy), Habupae YMHHOCTI 3 AaTh i ONPUNOAHEHHA Ha caWTi
BaHKy Ta Zi€ 40 AaTV ONPUAOAHEHHS 3a8BM NPO BigKAMKaHHA My6niyHoT npono3uuii Ha canTi baHKy.
BaHKk, gitounm Ha niactasi cTt. 641 Ta 644 LuBinbHOro KogeKkcy YKpaiHu, 3BepTaeTbcA 3 Uieto [ybniuHolo
nponosuuielo Ta b6epe Ha cebe 3060B'A3aHHA nepes OisMUHUMKM ocobamu, fKi Ti NpUAMYTL (aKLENTywoTb),
HafaBaTK BaHKiBCbKiI NocnyrM B nopAaaKy Ta Ha ymoBax, nepeabaveHnx JoroBopom 3a BCTAHOBAEHMMWU BaHKom
Tapudamm, aki onpuntogHeHi Ha canTi baHKy.

AKuenTyBaHHA gaHoi [ybniyHoi nponosuuii  34iACHIOETbCA 33 agpecamu  Micue3Haxo4XKeHHs
BiJlOKpPEM/IEHUX Miapo34iniBe BbaHKy, nepenik sAKMX onpualogHEHWM Ha calTi baHKy, Wasxom nogaHHA
BignoBigHOI 3asBKM Ha NpuMeEaHAHHA 40 [loroBopy KoMMaeKcHoro 6aHKiBCbKoro obcnyrosyBaHHA ¢isMUHMX OCi6
(Hapani - 3asBa Ha nNpueaHaHHA), WabnoH AKoi € Hesig'eMHUm JlogaTtkom Ao [loroBopy Ta MOXe b6yTu
OTPUMaHMM ANA 3aNOBHEHHA Y BiZOKpeMAeHUX Nigpo3ainax baHky.

MpaBuna KOPUCTyBaHHA NAATIKHOIO KapTKoto baHKa Ta iHWMMmKM nocnyramu baHky, Tapndu baHKy Ha
obcnyroByBaHHA KiieHTiB-di3MYHUX 0cCib, 3asBa Ha NpueaHaHHA A0 [lOoroBopy KOMMNAEKCHOro 6GaHKiBCbKOro
obcnyrosyBaHHA ¢isnuHMx ocib (BIAKPUTTA | OBCNYTOBYBAHHA NMOTOYHUX PAXYHKIB, WO MEPEABAYAE
BMKOPUCTAHHA CMNELUJIANIBHOTO MNJIATIXKHOTO 3ACOBY (MJIATIKHUX KAPTOK) B HALIOHANIBHIA TA
IHO3EMHIN BAIOTI), 3asBa Ha npueaHaHHA A0 [OroBopy KOMMAEKCHOro GaHKiBCbKOro 06C/yroByBaHHA
$isnunmnx oci6 (BIAKPUTTA TA OBC/IYTOBYBAHHA MOTOYHUX PAXYHKIB B HALLIOHANBHIMA TA IHO3EMHIM
BANIOTI), 3asBa Ha npueaHaHHA Ao [oroBopy KOMMIAEKCHOro 6aHKiBCbKOro 06cnyroByBaHHA ¢i3vUHUX OCib
(MOCNYrn «WEB-BAHKIHI ANA NPUBATHUX KNIEHTIB»), 3anaBa Ha npueaHaHHA A0 [JoroBopy KOMNAEKCHOTO
6aHKiBCbKOro obcnyroyBaHHA ¢isnuHmnx oci6 (OBEPAPADT ONA KNIEHTIB, AKI OBC/TYTOBYHOTbCA B PAMKAX
3APMNIATHUX MPOEKTIB BAHKY TA BJIACHUKIB MEHCIMHUX KAPTOK), 3asBa Ha npueaHaHHa go [orosopy
KOMMNAEKCHOro 6aHKiBcbKOro obcnyroByBaHHA o¢isnuHmMx ocib6 (PEFY/IAPHI MNIATEMKI), KapTka i3 3paskamu
nignucis, YMoBu HagaHHA Ta obcnyrosysaHHs OBEPAPADTY A/1A KNIEHTIB, AKI OBCYTOBYHOTbLCA B
PAMKAX 3APM/IATHMX MPOEKTIB BAHKY TA BJ/IACHMKIB MEHCIMHUX KAPTOK pasom cknagatotb
EANHUI LOKYMEHT - [JoroBip KoMnaeKcHoro 6aHKiBCbKoro o6cnyrosyBaHHa GisMyHUX OCib.

Ha Bumory baHKky KnieHT-disnuHa ocoba (gani 3a Tekctom — KnieHT) 30608’A3aHUIA HAAATN AOKYMEHTMU i
BifOMOCTI, HeobxiaHi ana 3'acyBaHHA Moro ocobwu, cyTi aisnbHocTi, ¢iHaHCOBOro ctaHy. Y pasi HeHaZaHHSA
KnieHTOM HeobXigHMX OOKYMEHTIB UM BigomocTen abo YMWCHOro HagaHHA HenpaBAMBUX BiAOMOCTEN LWOAO
cebe, abo y pasi HesaBKM KnieHTa 3 mMeTOl OHOBNEHHA iAeHTUdIKAUIMHUX AaHMX BaHK mMae npasBo BiAMOBUTU

KnieHTy B Moro o6cnyrosyBaHHi.

)
;,
I'onosa IlpaBainus

C.B. Crosinos
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JAOT'OBIP
KOMILVIEKCHOI'O BAHKIBCBKOI'O OBCJIYT'OBYBAHHS ®I3MYHUX OCIb

1. BUSHAYEHHS TEPMIHIB, IO 3ACTOCOBYIOTbHCsI B 1OI'OBOPI

ABTOpH3aNis — Ipoleypa olep>KaHHs J03BOJy Ha IPOBENICHHs oreparii 3 BHKOpHCTaHHAM KapTku.

Axnent — BunHeHHS KiieHTOM niif, mo cBiguate npo npuiHATTs Kiienrom IlyGumivnoi nmponosunii banky na ykmamenns [lorosopy
KOMIIJIEKCHOTO OaHKiBCBKOTO OOCITyroByBaHHs (i3u4HuX ocib, a came: momaHHs KiieHTOM 3a MiClIE3HaXOIDKEHHSIM BiZOKPEMIIECHHX
migpo3ainiB BaHKy, mepenmik skuX ONpHIOJHEHHI Ha caiiti BaHky 3a enexTpoHHOIO anpecoro: www.radabank.com.ua, 3asBu Ha
npueaHaHHA 10 JloroBopy KOMIIEKCHOTO OaHKIBCHKOTO 0OCIYTOBYBaHHS (i3n4HUX 0ci® ab0 HOro YacTKH.

AyTtenTHugikauis — e nepeBipka J0CTOBIpHOCTI npe'siBieHUX KiieHToM U1 npoBeeHHs 11eHTudiKawii JOKyMEHTIB.

Bank — I[IYBJIIYHE AKIIOHEPHE TOBAPUCTBO «AKLIOHEPHUIA BAHK «PAJJABAHK», (ckopoueno - IIAT «AB
«PAJABAHKY).

Bank-ExBaiip — ynoBHoBaxeHuii bank — wien miatikaoi cuctemu (MIIC, BHyTpimHbOAEpkaBHOI ab0 JIOKAIBHOI), MO 3.IHCHIOE
JISTTBHICT IIOJI0 TEXHOJIOTIYHOTO, iH(popMariifHOro o0cayroByBaHHss TOProBIliB Ta BUKOHAHHS PO3PAaxXyHKIB 3 HUMH 3a OIEparlisiMH, SIKi
31ilicHeHi 13 3acTocyBaHHAM KapTok abo iX pexBi3uTiB.

Bank-EmitenT — ynoBHoBaxkeHuil bank — unen mmatixkuaoi cuctemu (MIIC, BHyTpilIHBOAEP)KaBHOI a0 JIOKaJdbHOI), IO €MITyBaB
(BumyctuB) KapTky Ta BuaaB i 3aKOHHOMY JIEpKaTeo Ha JOTOBIpHUX IiACTaBaX.

Bankomar (0aHKiBChbKMil aBTOMAT camM000C/IyroByBaHHs) — IMPOTrPaMHO-TEXHIYHUI KOMIUIEKC, IO Ja€ 3MOry aepkaTtenro Kaprtku
(Kiienry) 3niiicHuTH caMOOOCITYroBYBaHHS 32 ONEpalisMH 3 OAEPXKaHHS KOIITIB y TOTIBKOBil (hopMi, BHECEHHS iX IS 3apaXyBaHHS Ha
BinmoBinHi KapTkoBi paxyHku, ofepxkaHHs iH(popMmamnii mono crany KapTkoBux paxyHKiB, a TaKO)X BUKOHATH IHII omepamii 3riTHo 3
(YHKLIOHATBHUMH MOJKJIMBOCTSIMU IIEOT'O KOMILIEKCY.

Bxuiag - xomTy B roTiBKOBIH a60 6e3roTiBKOBiil opMi y BaioTi Ykpainu a0o B iHO3eMHIiH BaIOTI, SKi 3aTydeHi OaHKOM BiJ BKJIaIHUKA
(abo sKi HATIMIUTH U1 BKJIQJHUKA) HA YMOBAX TOTOBOPY OaHKIBCHKOTO paXyHKY, BKIIOUAIOUM HapaXxOBaHi BiICOTKH Ha TaKi KOILTH;
Bunucka — 3Bit npo craH KapTkoBoro paxyHKy Ta pyX KOIUTIB 3a II€BHHUI Mepiof, sAKUi HagaeThca bankoM BiacHuKy paxyHKy.
Bunaropoaa banky — cyma 3000B's13aHb BiacHuKa paxyHKY 3 oIiaTd BcTaHOBiIeHHX bankom miart 3a orpumani [lociyru, nepeanbaueni
Tapudamu.

BurtpaTHmii JiMiT — rpaHUYHa cyMa KOIUTIB, sika gocTynHa KitienTy [uist 3aificHeHHs onepariii 3 BUKOpHCTaHHAM KapTku 1 004nCIIFOeThCs
SIK CyMa 3aJIMIIKy KOIITiB Ha PaxyHKy (IUTIoC BCTAaHOBIICHUH JTIMIT oBepapadTy, y pasi HOoro HasiBHOCTi) 3a MIHYCOM CYyMH aBTOPH30BaHHX,
ane He BioOpakeHNX Ha PaxyHKy onepariii.

Bepudikanis Kiienta — npouenypa nepeBipku nepcoHanbHuX naHux Kiienra 3 BuxopucranasMm I[1IH-koxy, miamucy, KomoBHX CIiB
(un¢p) abo JOKYMEHTIB, IO MOCBIAIYIOTH 0CO0Y.

Bin’emHmii 3aaMIIOK — KpeIWTOBUH 3aIMINOK, SIKM BHHUKAE MO paxyHKy KiieHTa y BHIAAKY MEpEeBHIIEHHS BUTPATHOTO JIMITY i
00IKOBY€ThCSL y OaHKY A0 HOTO MOBHOTO TOTAIICHHS .

BuaachHuk paxynky — KiieHT, sikomy baHK BiIKpHB paxyHOK Ha OCHOBI 3aIlIOBHEHOI HAJEKHHM YHHOM 3asBHU-aHKETH Ha MPHEIHAHHS IO
JloroBopy KOMIIJIEKCHOTO OaHKIBCBKOTO 0OCIYTOBYBaHHS (hi3WIHUX OCi0.

Brpara/kpanixka Kaptkm — Oynp-ske BuOyttst KapTtkm i3 BonoxiHHs BrnacHuka paxynky/Kiienta BHacmigok niif Tperix oci0,
HenoanocTi camoro BracHuka paxynky/KitieHTa, Oyap-sIKMX {HIIMX NIPUYHMH Ta/ab0 OTPUMaHHS TPETHOIO 0c00010 iH(popMalii mpo HOMep
Ta cTpok aii KapTku ta/abo npo KoayBaHHS MarHiTHOI cTpiuku kapTku abo mpo IMIH-kox Kaptku.

Jlemo3nTHUI paXyHOK — PaxyHOK, sIKMH BiqkpuBaeThest bankom KiieHTy Ha TOroBipHIN OCHOBI /ISl 30epiraHHs rpowIei, 1o nepeaaloThes
KiieHTOM B ympaBiiHHS Ha BCTAHOBJIEHHH CTPOK, a00 0e3 3a3HaueHHs TakOro CTPOKY, IiJ BHU3HAYEHUH MPOIEHT (IOXix) i miIaraioTs
moBepHEeHHIO KITi€eHTY BiIMOBIHO 10 YMHHOTO 3aKOHOJABCTBAa YKpaiHu Ta yMoB [lorosopy.

Hep:xatenas KapTku — KitieHnT, Ha iM’s1 sikoro emiToBaHO KapTky, Ta sKOMy Ha 3aKOHHUX ITiICTaBax BHUIaHO Y THMYACOBE KOPHCTYBaHHS
Kaptky i [1IH-xox oo Hei.

JoBipena ocoba — ¢izuuna ocoba, sika Ha mifcTasi foBipeHocTi Kiienra-BnacHuka paxyHky, oopMiIeHOT Yy BCTAaHOBJICHOMY 3aKOHOM
NopsaKy, a0o Ha iM's sikoi 3a 3asBoro KiieHTa-BrnacHuka paxyHKy BUITyIIeHO 1oaaTkoBy KapTky, Mae npaBo po3nopspkatrcs KapTkoBuM
paxyHkoM. JloBipeHiii ocobi BuIyckaeTbes gonarkoBa Kaprka, okpemuii KapTkoBHil paxyHOK He BiIKPHBA€ETHCS.

Jorogip — 1eii J[orosip KOMIIJIEKCHOTO OaHKIBCHKOTO 0OCITyrOBYBaHHS (i3HUHKX OCi0.

JonaTkoBa kapTka — Kaprtka, emiToBana bankom Ha im'st JloBipeHOi 0coOu 3a 3asB0or0 BracHuKa paxyHKY 3 METOIO HaJIaHHS iHCTpyMEHTa
nocrymny 1o KaptkoBoro paxyHky BiacHuka paxyHKy.

ExBaiipunr — nisieHiCTh EkBaiipa monmo TexHoJorigyHoro, iHdopmamiiHOro oOcmyroByBaHHS TOProBmiB (MiANPHEMCTB TOPTIBII 1
CepBiCy) 1 BUKOHAHHS PO3PAaXyHKIB 3 HUIMH 32 OTepallisiMH, SKi BUKOHaHI 3 BUKOpUCTaHHAM KapTok.

Enextponnuii minmuc (nagani EIT) — nani B enextpoHHil ¢opmi, sKi A0JAIOThCS O €JIEKTPOHHOTO JOKYMEHTY Ta MpPU3HAYCHI s
ineHTudiKamii ocobu, 10 MiAMUCYE LeH JOKYMEHT.

Enextponnuii nugposuii ninmuc (magaxi ELII) — enexTpoHHUI Hianuc, OTpUMaHM 3a pe3yIbTaToM KPpHUNTOrpadiuHOro nepeTBOPEHHS
Habopy eNeKTPOHHUX JaHUX, IKUH JOJAETHCS 10 IIOro Habopy abo JIOTIYHO 3 HUM MOEAHYETHCS 1 1a€ 3MOTY MiATBEPAUTH HOTO IiTICHICTD
Ta iIeHTH(iKyBaTH 0CO0Y, MO MIAMUCYE e JOKYMEHT.

3a6oproBaHicTh 3a JloroBopom — 3a00proBaHiCTh 32 OCHOBHUM OOproM, HapaXOBaHUMH IIPOLEHTaMH, KOMICIIMH, MITpahaMu Ta MEHEI0
BIJITIOBITHO JI0 YMOB 1I60T0 JloTOBODY.

3anumoK KomTiB HA KAPTKOBOMY PaxyHKY — cyMa komrtiB Kirienta Ha KapTkoBoMy paxyHKY, BKIIIOUalOYH HE3HIKYBAHUH 3aJIHIIOK,
3a0JI0KOBaHi, ajle He CIHCaHi, KOLITH Ta JOCTYITHI KOLITH, 10 OOJIKOBYIOTHCS Ha BiAMOBiIHOMY GajaHCOBOMY paxyHKy baHka.
3apmuIaTHHH MPOEKT — KOMIUICKC TOCIYT 3 BIIKPUTTS paxyHKiB Ha KOPUCTh (i3M4HHX 0ci0, 3apaXyBaHHS Ha PaXyHKH Ta BHIUIATH
3apoO0iTHOT IJIATH Ta {HIIKX TJIATeXKiB 3 00Ky poOOTO/ABIs, BiIOBITHO IO YHHHOTO 3aKOHOJABCTBA Ta JJOTOBOPY.

3apnuiaTHHII KapTKOBHIi pPaXyHOK — HOTOYHHI PaxyHOK , IUIATDXKHI ONeparii 3a sKUM MOXYTh 3[iiiCHIOBAaTHCS 3 BUKOpUCTaHHIM KapTok,
BIIKpUTHIA (i3UYHIN 0CO0i B paMKax 3apIUIaTHOTO MPOEKTY.

3asgBa Ha mnpHeAHAHHA 10 J0roBOpy KOMILIEKCHOr0 OaHKiBChKOro o6cayropyBaHHsi ¢ismynmx ocié (magami - 3asBa Ha
NMPHEAHAHHSA) — CTAaHJAPTU30BaHUH JOKYMEHT, SKnil BUAAacThest bankom KiieHTy mist oopMIIeHHS 1 MiIHUCAaHHS 3 METOI0 BCTAHOBJICHHS
a0o oHOBIEHHs ineHTH(IKanifHnX nanux Kirienta ta 3xiiicHenns aknenrtyBanus Kiienrom IlyGmiunoi npomnosunii banky Ha ykimaganHs
JloroBopy KOMIUIEKCHOTO GaHKIBCHKOTO 00CITyroByBaHHs (Bi3n4HHUX OCi0 IUITXOM MpUETHAHHS 10 11boro JJoroBopy abo Horo 4acTHHH.
Inentudikanin Kiienta — nporenypa BcraHoBienHs ocobu Kiienta Ha mincraBi opuriHamiB JOKYMEHTIB ab0 HaJNCKHUM YHHOM
3aBipeHMX KOMiil y pa3i Horo 3BepHeHHs y migpo3ain banky, Ha migcTaBi KOJOBOTO CIOBa Ta OCOOMCTHX AAHMX (TaKUX SIK MPI3BHUILE, iM s
Ta 1o OaThKOBI, J1aTa HAPOLKEHHS, TOIIO0) npH 3BepHeHHi Kiienra y Llentp O6cenyrosysannst Kiientis (L{OK), ITIH-kony, CVV2/CVC2 -
Ipy 31ifICHeHHI TUIATDKHUX orepaliii Ta/abo oTpuManHs iHpopMarii mpo craH paxyHkiB KiieHta, a Takox iHII MeToau igeHTU]IKaLT,



nependaueHi uum J[oroBopom.

IMnpunTep — NpHUCTPil, NpH3HAYCHUH AT HEpeHEeceHHS penbeHHUX pekBi3uTiB KapTkm Ha ciinm (mamepoBHil JTOKYMEHT, SKUit
MATBEPDKYE 3IIHCHEHHS omrepamii 3 BHKOpHCTaHHSM IuiaTixuaoi KapTkm i Mictuth Habip maHux mono miei omeparii Ta pekBi3UTH
riatixaoi KapTkn).

InTepHer — BcecBiTHA iH(poOpMaliliHa cHCTeMa 3arajJbHOTO JOCTYITy, SKa JIOTIYHO 3B'S3aHa INIOOATEHHM aJpecHUM IPOCTOPOM Ta
6asyerbcst Ha TCP/IP - mpoToKoUti, BU3HAYEHOMY MI>KHAPOIHUMH CTaHIAPTaAMH.

Kaprka (BIIK) — creniansHu#l TuaTiKHUK 3aci0 y BUIVISAL MIACTHKOBOI a00 1HIIOTO BUAY KapTH, SIKHH € IHCTPYMEHTOM IOCTYIy 0
KaprtkoBoro paxynky BiacHuka paxyHKy, a TaKOX BHUKOPHUCTOBYEThbCA AJS 3liHCHeHHA uatikHUX omepauiil. BIIK, e BmachicTio banky.
Jo omnoro KaprkoBoro paxynky moxe OyTu emitoBaHo nekinpka BIIK. V 3HauenHni omepauiii 3 BukopucranaaMm BIIK (mmaTixaHHX
omepaniif) y oMy JloroBopi posymiroTecs omepanii 3 BukopucTaHHsSM ycix BIIK, mo Bumymeni bankom no KapTkoBoro paxyHky.
Kaprka mMoxe OyTH neGeTHOI0, KpeJUTHOI abo Ae0eTHO-KPeANUTHOIO, IepcoHi(ikoBaHO (i3 3a3HAUYEHHSIM IMEHI Ha JIMIBOBIH CTOpOHI
Kaprku) ab6o HerrepconidikoBaHoro (63 3a3HaueHHs IMEHI Ha JIHIbOBIH cTopoHi KapTkn).

KapTkoBuii paxyHOK — IOTOYHMH paxyHOK, IUIATDKHI omepamii 3a SKHM MOXYTh 3IiHCHIOBAaTHCS 3 BHKOpHCTaHHsAM Kaprtox i3
JIO/iepKaHHsAM BHMOT YMHHOTO 3aKOHOAaBCTBA YKpainu Ta mporo Jlorosopy. KaprkoBuii paxyHok BinkpuBaethcs bankom Kiienty nHa
JOTOBIpHIA OCHOBI 3a HasSBHOCTI HAKXHUM YHUHOM odopmieHoi 3asBu Ha upueaHanHs Kiienta 1o J[OroBopy KOMILIEKCHOTO
6aHKIBCbKOTO 00CIyroByBaHHs (i3nuHHX 0CiO.

Kuient — ¢isnuna ocoba (pe3umeHT/HEpe3UIeHT), sika KopucTyethes [locnyramu banky BigmoBigHo mo ymoB 1poro Jorosopy. KimieHt
Moxe Oyt BiacHukom paxyHky, epxkarenem Kaprku, KopucryBauem tomro.

Kowmicist 3a obcayrosyBanns KapTkoBoro paxyHky — Kowmicis, mo cruiagyerbest KimieHTOM 3a BiIKpuTTsi Ta BemeHHs KapTkoBoro
paxyHKy.

Kpeantna 3ab6oproBanicts — 3aboproBanicte Kiienta mepen bankow, sika BuaMKia y KiieHta Ha mincraBi Oygp-SKOro JOTOBOPY,
yknageHoro Mix Kitientom Ta bankoM, BHacinok sikoro KitieHT otpumas Bif baHKy KpeIuTHI KOIITH.

Kpenur, oBepapad1, kpeaAuTHA JiHis, KpeAUTHMIA JiMiT, KpeauTHI KomTH — TpomoBi komTn banky, Hanani Kiienty y TuM4acose
KOPHCTYBaHHS Ha yMOBax 3a0e3MeUeHHs, TIOBEPHEHHS, CTPOKOBOCTI, IUIATHOCTI Ta IIIbOBOTO BUKOPHUCTAHHS Ha YMOBaX, Mepei0adeHux y
OKpeMOoMy A0roBopi Mixk barnkom ta Kiieatom.

JlimiT oBepapagTy — rpaHnYHa 103BOJICHA cyMa 3aboprosaHocTi [lo3ndanpHuka nepen baHkoM mo kpeauTy, Mo HagaeThCs 3TiTHO IIBOTO
JloroBopy a60 OKpeMo YKIIaA€HOTO JOr0BOPY PO BCTAHOBIICHHS JIIMITY OBepApadT Ha IUIATIKHY KapTKy.

MIIC — mixxHapoaHi miatixai cuctemu Visa International Ta MasterCard International.

MobinsHuii npucTpiii - waHmer abo cMapTdoH 3 JocTynoM 1o Mepexki Internet na 6asi onepauiiiaoi cuctemu 10S a6o Android.
HeakTuBHHI paxXyHOK — paxyHOK i3 3aJHMIIKOM KOIITiB 710 50 TpH., 3a SIKUM NPOTAroM ocTaHHixX 180-TH mHIB Oymu BincyTHi Oymb-ski
omepatii, KpiM BUIUIATH BiJICOTKIB, HApaXOBaHUX Ha 3aJUIIOK KOLITIB Ha PAXyHKY, CHHCAHHS KOMICIi 32 BEJJCHHS HEAKTUBHOTO PaxyHKY,
cnrcaHHg baHKOM KOIITIB 3 METOO MOTanIeHHs 3a00proBaHOCTI 3a iHIMMH po3paxyHkamu Kiienrta ta banky.

He3umxyBanmii 3anumok — MiHiManbHa cyma komriB KirieHra na KapTkoBomy paxyHKy, Bu3HadeHa y Tapudax banky nHa
o0ciyroByBaHHS KI€HTIB-Qi3MYHUX 0Ci0, ska mpoTsroM cTpoky aii Kaptkm abGo crpoky nii [loroBopy NOBHHHA 3ajHIIATHCS Ha
KapTtkoBoMy paxyHKy 1 He Moxke Oyt BukopuctaHa Kiienrom uu JloBipeHoro ocoGoro KiieHnta. Bumora mpo BCTaHOBICHHS
HE3HIKYBAHOTO 3aIMIMKY i KapTkoBoro paxyHKy He BHKOPHCTOBYEThCS y pa3i BcTaHOBIeHHs Ha KaptkoBomy paxynky Jlimity
oBepapadTy, 3riIHO YMOB 1160T0 JOroBOpY.

Homep MoGinbHoro tesedony Kiienra — Homep, 3a3HaueHuii KiientoM y 3asiBi Ha mpueTHaHHS A1 KOMYHIKaIil 3 bankoM Ta skuit
BUKOPHUCTOBYETHCS [UIsl BiAnpaBku SMS-TIOBioMIIeHb, iHiniHoBaHNX bankom, KiieHTy.

OBepapadT - KOPOTKOCTPOKOBHH KPEIUT, IO HANAEThCs baHKOM y BUIAAKy NMEpeBHIICHHS CYMH BHIATKOBUX OMeEpaliid HaJ 3aJUIIKOM
komTiB Ha KapTkoBOMy paxyHKy y po3mipi JIiMiTy KpenuTyBaHHS, BCTAHOBIEHOMY IIMM a00 OKpEMO yKJIaaeHuM JJoroBopom.
Onepaniiinuii yac Banky — gactina omnepariifHoro nHs baHKy, POTATOM SKOTO 3MIHCHIOETHCS 00CIyroByBaHHs KitieHTiB, y TOMY 9HCIi
MPUIMAIOThCS JOKYMEHTH Ha IepeKka3 Ta BiIKJIMKaHHsS, KOTpi MOBMHHI OyTH 00poOieHi, nmepenaHi Ta BukoHaHi bankom. ITouarok i
3aKiHUeHHs ONepalliifHoro yacy BcraHoBIOeThCst Hakaszom/Posnopsmxennsm [Nonosu IMpasninns banky (41 0ocoOu HUM YIIOBHOBa)KEHOT)
3 ypaxyBaHHSIM PEKUMY POOOTH IUIATIKHUX CHCTEM Ta JOBOJMTHLCS 10 BimoMa KITi€HTIB HUIIXOM PO3MIIICHHS BiAMOBiqHOT iHopMarii Ha
caiiti baHky.

OcHoBHAa KapTKa — IUIaTDXKHA KapTka, eMiToBaHa bankom Ha im’st BrnacHuka KaprkoBoro paxynky ta KapTkw, mo OynyTh BHIyIIeHi
TTiCJIS IPUMWHEHHS [Tii OCTaHHBO1 BUITyIIeHoi OCHOBHOT KapTKH, 3TiTHO IBOTO JloTOoBODY.

OnpnopasoBuii TumMuacoBuii nmapoas (OTII) — EIl y Burisai ogHOPa30BOTO THMYACOBOTO MApOJI0 TeHepoBaHOTro cuctemoro « WEB-
OaHKiHT» Ta HaJiCIaHOTO 3a IOTIOMOTOI0 MOBIZJOMIICHb y TeKCTOBOMY (opmaTi SMS Ha MoOinbHMit Tenedon KiienTa.

OTP-TokeH - TpuUCTpiif, MpU3HAUYEHHUI IJIsl TeHepalii OJHOpPA30BUX MapoiiB. Mae €qWHy KHONKY, NP HATHCKaHHI SKOI Ha IUCILIET
BiZoOpakaeThcsl IU(PPOBUIT OJJHOPA30BHI APOITB.

Iinpo3ninm Banky — Bifninenus banky, nepenik skux po3MilieHo Ha caiiti bauky.

IMignpuemcTBo (MiANpHEMCTBO-NpaneaaBenb) — miaAnpreMcTBo (ycTaHoBa, opraizaiis), 3 skuM(orw) bankom ykmageHo Jlorosip mpo
HaJIaHHSI KOMITJIEKCY MOCIYT 3a 3apIulaTHUM MPOCSKTOM.

[IH-kox (nepconanbuuii inentudikauiiinmii Homep, [MIH) — Habip mudp ado Oyks i mudp, Bimomuit mumre [epxarteno Kaptku ta
MpHU3HAYEHNH U #oro imeHTH(iKamii mig gac 3fiiicHeHHs omepauiii i3 BukopuctaHHsaM Kaprok. I1IH Bumaetrbcs Kimienty pasom 3
KapTkoro Ta He miuirae po3roJoNIeHHIO Ta Mepeiadi TpeTiM ocobam.

IlepeBunyck kapTku — Bumyck HoBoi Kaprtku, 3amicts KapTku, mo Oyna BHITyIIeHa paHimie Ha HifcTaBi boro JloroBopy, y 3B'I3KY i3
OPUTIMHEHHSM JIii, TONIKOHKEHHIM ab0 BTPaTO/KPai’>kKOI0 OCTaHHbBOT.

IlnaTtixkua onepauisi (Haxami, omepanist) — xisi, iHiniioBana J{epxxaTtenem KapTku 3 MeToro BHECEHHs abO 3HATTS TOTIBKH 3 PaxyHKY,
3IifiCHEHHsI pO3paxyHKiB y 0e3roTiBKOBii (opMi uTsl oruiaTu BapTocTi TOBapiB (poOit, mociyr) ta/abo nepekasy KOILITIB Ha iHIII PaXyHKH
Ta paxyHKH IHIIMX 0cCi0, a TaKoX IHIIMX OIlepalild, nependaueHuX YMHHUM 3aKOHOJABCTBOM i mmM Jloroopom. ITnatixHi omepartii
3MIHCHIOIOTBCS y TUIATDKHHUX MPHCTPOsX: OaHKOMAaraX, IUIATDHKHUX TepPMiHAAX, IMIPHHTEpax, Ha caiiTaX iHTepHET-Mara3uWHiB a TaKOX
gepe3 «HTepHeT-0aHKIHT» Ta iHII KaHANH, IepeadadeHi YMHHIM 3aKOHOJaBCTBOM Y Kpainu, numM JloroBopom Ta npasunamu MIIC.
Mo3nyanenuk — Kiient 6aHKy, IKOMY B paMKax I[boro JJoroBopy Ta iHIMHX OKPEMO YKJIAJEHHX JOTOBOPIB HaJaHO TpomIoBi komTy banky
Yy KOPHCTYBaHHS Ha BU3HAUEHHH CTPOK Ta ITiJ| MPOIEHT.

IToTounMii paxXyHOK — paxyHOK, IO BiIKPHBAcThCs OAHKOM KJI€HTY Ha IOTOBIpHIiil OCHOBI Juisi 30epiranHs rpomeid i 3aificCHeHHS
PO3paxyHKOBO-KaCOBHX OIlepalliii 3a JOMOMOrol0 IUIATDKHHUX IHCTPYMEHTIB BiJIOBIJHO /O YMOB JIOTOBOPY Ta BHMOI 3aKOHO/ABCTBA
VYkpainu.

IpuzynuHennst (6J0KyBaHHsI) Ail KapTKH — TUMYacoBa HEMOXJIMBICTh MPOBEICHHS OMNepalliil 3 BUKopucTtaHHsAM KapTku BHACIiIOK
BUHUKHEHHS 00CTaBUH, Iepe0adeHux UM JloroBopoM Ta/abo 3aKOHOABCTBOM YKpaiHU.

IIpununenns Ail KAPTKH — HEMOXKJIMBICTH NIPOBENEHHS ONeEpaliil 3 BUKOpHCTaHHAM KapTku Ta il peKBi3WTIB BHACIINOK 3aKiHUCHHS
CTpOKy i 1ii UM aHyJIIOBaHHS, a TAaKOXX Yy BHUIIAQJKy BHHUKHEHHS IHIINX 0OCTaBUH, rependadeHnx nuMm JloroBopoM Ta/abo mpaBmiamMu



MIIC.

Mocayra Banky — ne po3poGiena bankom mociyra, mo Hamaerbest KiieHtam Ta Mae BiacHi 0coONMBOCTI, yMOBH OOCIyrOBYBaHHS,
KaHaJM npojaxy ta Tapudu.

IMy6aiuni gisvi - mamiomansHi MyOmivHI misdi, iHO3eMHI MyONiYHI Jisdi, [isdi, IO BHKOHYIOTh 3HA4HI (YHKIII B MDKHApOAHIH
oprasizarii, a Takox X MoB'sI3aHi 0COOH.

HamionansHuME myOmiyHAME Jiss9aMu € (i3udHi 0coOH, SKi BUKOHYIOTH myOmiuHi ¢yHkuii B YkpaiHi, a came: IIpesuneHt YkpaiHu,
[Ipem'ep-minicTp Ykpainu, wienn Kabinety MiHicTpiB YKpaiHu, MepIINid 3aCTYMHUK MiHICTpa, 3aCTyNHHK MIiHICTpA, iHINI KEPiBHUKU
LIEHTpaJbHUX OpPTaHiB BUKOHABYOI BIIA/IU Ta iX 3acTynHUKH; ['osioBa Ta wienn LlenTpansHoi BuOOpUoi KoMicii; HapoaHi AenmyTaTtu Y KpaiHu;
lonoBa Ta unenu IlpaBninas HamionameHoro Oanky Ykpainu, wienn Pagu HamionamsHoro Oanky VYxpainu; [omoa Ta cymmi
Koncturyniitnoro cyny Ykpainu, ['onosa ta cynni Bepxosroro Cyny YkpaiHu, rooBH Ta CyJli BUIIUX CIEIiali30BaHUX CY[IB, WICHH
Bumoi kBamidikarniifnoi komicii cynuiB Ykpainu, wienn Bumoi paan toctunii; I'eHepanbHU mpokypop YKpaiHH Ta HOTO 3aCTYITHUKH;
lomoBa ta wnenn PaxyHkoBoi manartw; Haja3BHYalHI 1 moBHOBakHI mociw; Hawanpnuk ['enepanbpHOro mraly - ['omoBHOKOMaHmyBad
36poiiaux Cun Ykpainu, HagansHukH CyxomyTHHX Biichk, [loBitpsaux Cmi, BilicekoBo-Mopcekux Cui, 'onoBa Ciryx6u Gesnexu
VYkpainu Ta #oro 3acTynmHHUKH; ['010Ba AHTHMOHOIIOJILHOTO KOMiTeTy YKpaiHu Ta Horo 3acTynmHUKH; WwieHH HarionansHoi pagu Ykpainu 3
MUTaHb TeneOaueHHs 1 paJiOMOBIICHHS; Jep>KaBHI CITy>KOO0BIIi, IIOCaH SKUX BiTHECEHI O MepIIoi Ta APYyroi KaTeropii mocan; KepiBHUKU
007acHUX TEPUTOPiAIbHUX OPTaHiB IEHTPAIFHUX OPTraHiB BUKOHABUOI BIAAM Ta MPUPIBHAHI A0 HUX, IPOKYpOpHU oOnacTell Ta MpUpiBHSIHI
IO HHX, KEpiBHUKH OOJAaCHHX TepuTopianbHuX opraHiB Ciyx0u Oe3mexku VYKpaiHH, TOJOBH aleNLiHHUX CYIiB; KEpiBHUKU
aZMIHICTPATHBHUX, YNPABIIHCHKUX UM HATIISIOBUX OPTaHiB AEpKAaBHUX Ta Ka3€HHUX MiJNPHEMCTB, FOCTIOJAPCHKUX TOBAPUCTB, JEpiKaBHA
YacTKa y CTATYTHOMY KalliTali SKUX IepeBHInye 50 BiICOTKIB; KepPIBHUKM CTATYTHHX OpPTaHIB MONITHYHUX MApTii; WICHN HEHTPAIbHUX
CTaTYTHUX OPTaHiB HOJITHYHUX MapTii.

[HO3eMHMME TTyONiYHUMY Tist9aMu € Bi3udHi 0co0H, SIKi BUKOHYIOTB ITyOuIiuHi (yHKUIi B iHO3EMHHUX JiepikaBax, a caMme: IiiaBa JepiKaBH,
KEpIiBHUK ypsITy, MIHICTPH Ta IX 3aCTYIHUKH; AEMYTAaTH apJaMeHTY; TOJIOBH Ta WICHH MPaBIIiHb LEHTPAILHNX OAHKIB; WICHH BEPXOBHOTO
cyay, KOHCTUTYIIIHOTO CyAy a0 iHIIMX CYIOBHX OpPTaHiB, PIIICHHS SKUX HE MUIATal0Th OCKapKEHHIO, KPiM SIK 32 BUHATKOBUX O0OCTaBHH;
Ha/J3BUYaliHI Ta MOBHOBAaXKHI IOCIIM, TOBIPEHI y CHpaBaX; KEPIBHUKH LEHTPAIBHUX OPraHiB BiCHKOBOTO YNPABIIiHHS; KEPiBHUKU
aIMIHICTPaTUBHUX, YIIPABIIHCHKUX UM HATIAOBUX OPraHiB ACPKaBHUX MiAMPHUEMCTB; MIOCATO0BI 0COOH MOJITUYHUX MapTiii.

Jistaamu, 010 BUKOHYIOTH 3Ha4YHI (QYHKIIT B MDKHApOJHIA OpraHizalii, € HocaaoBi 0co0M MIKHAPOJHUX OpraHizamii, mo obiiiMaioTs abo
o0iifiMa IPOTATOM OCTaHHIX TPHOX POKIB B HUX KEpiBHI IOCAaIM, a caMe: JUPEKTOPH, I'OJIOBH IPaBiiHb abo0 IX 3acTyIHHKH, abo
BUKOHYIOTH OyAb-SKi iHIII KepiBHI (yHKHii Ha HalBHINOMY piBHI B MDKHApOIHUX OpTraHi3aWlisfX, y TOMY YHCIi B MDKHapOIHUX
MDKAEpKaBHHX OpraHi3allisX, WICHH MDKHApOAHHUX MapiIaMEeHTChKHUX acaMOJiel, Cy il Ta KepiBHI oca oBi 0cOOM MIDKHAPOIHHX CYIIB.
[NoB's13aHMMK OcOOaMM HaIiOHAJIBHUX ITyOJIYHUX is9iB, 1HO3EMHUX ITyOJIYHUX [is4iB, Mis4iB, 0 BUKOHYIOTH 3HAa4Hi (QYHKUIi B
MDKHApOJHIH opraHizanii, € X wieHH ciM'l, a TaKOK IOPUANYHI 0COOH, KIHIIEBUIMH BHT'OJ00IepKyBadyamMu ab0 BIaCHHUKAMH iCTOTHOI ydacTi
SKUX € Taki Aisgdi yu ix uneHu cim'i. [lig wneHamu cimM'i po3ymiroTbesi ocoOm, siki mepeOyBaroTh y IUT00i, ixHI HiTh (Y TOMY YHCIHi
MOBHOJIITHI) Ta iX MOAPYXOKs, OaTbKH, 0CcOOH, sKi mepeOyBalOTh MiJ OMIKOK 1 MIKIyBaHHSM, iHIII OCOOH, SIKi CIIBHO IPO>KUBAIOTH,
MOB'A3aHI CIUJIBHUM MTOOYTOM, MarOTh B3a€EMHI IpaBa Ta 00OB'A3KH, y TOMY YHCIi 0COOH, SIKi CITIIBHO MPOKUBAIOTh, alic HEe epeOyBalTh y
HUTIO0I.

Peryasipui miaTesxki — mocnyra, sika 1a€ MOXJIMBICTH 3IMCHIOBATH NMEPiOANYHI IUIATEXi 3 MOTOYHOTO/KapTKOBOTO PaxyHKY KIi€HTa 3a
BKa3aHUMH KJII€HTOM PEKBI3UTaMH B 3a3HAYEHOMY PO3Mipi.

PoGounii neHb — OyIb-SIKUil IeHb, 110 BUSHAETHCS POOOUNM [T OAHKIB 3TiHO 13 3aKOHOAaBCTBOM Y KpaiHH.

Po3paxyHkoBHii 1eHb — CIeliaJbHO BU3HAUCHHUH J€Hb, KOJIM BUKOHYIOTHCS PO3PaxXyHKOBI IUTaTiKHI onepauil y banky.

Caiit Banky — odiuiitanii kanan komynikanii banky 3 Knientamu y mepexi Intepuer www.radabank.com.ua

Ctpok aii KapTKH — Tepio]] 4acy, IO MOYWHAETHCA 3 JaTH BHUITYCKy (TiepeBuITycKy) KapTku i 3aKiHUYeTbCS B OCTAaHHIA JEHb MiCSAI,
3a3HavyeHoro y ¢popmari MM/PP (MM - nBi mudpu nopsimkoBoro HoMmepy Micsis, PP - nBi octaHHl nndpu poxy) Ha JTUIBOBIH CTOPOHI
Kaptku.

Cron-cnucok — nepenik Kaptok, mo skux 3a00poHEeHO mpoBeaeHHs onepamniid. KapTka Moke OyTH 3aHECeHa y CTOI-CIIMCOK SIK 32 3asSBOIO
KuienTa, Tak i 3 iHiniatieu baHky.

Tapudu — BcranosneHi bankom rpomosi BuHaropoau 3a HamanHs Ilociyr mpu obGciyroByBaHHI KiieHTiB-isnuHux oci6. Tapudu
peryiaMeHTOBaHi BHYTpPILIHIMH JoKyMeHTaMu baHky Ta po3MileHi Ha odiniitHoMy caiiti banky.

Toproso-cepsicHe minnpuemctBo (TCII a6o ToproBennb) — cy0'ekT MiAPUEMHUIBKOT AisUTBHOCTI, KU IpHHMaEe 10 00CIyroByBaHHS
BIIK 3 MeToro omiaTé BapTOCTi TOBAPiB UM MOCIYT.

Tpaun3akuis — wiati>kHa oneparis, iHiniioBana Kiiearom. Moxe O0ytu ¢iHaHCcOBOIO (0IIIaTa, TepeKas, IOMOBHEHHS, 3HATTS TOTIBKH) Ta
HediHaHCOBOIO (TIepeBipka cTtany KapTtkoBoro paxyHky, 3MiHa [1IH-komxy Tommo).

Lentp obcayropyBannsi KuaientiB (LIOK) — xanan komynikamii 3 Kiiearamu 3a tenedonamm: 0 800 50 55555 mimomoboBo Ta
OC3KOIITOBHO Y Mexax YKpaiHu 3i crarioHapHux TenedoHis, +38 062 332 45 56 — mns mixHapomHux a3BiHKiB, 490 — 3a Tapudamu
MOOINBEHHX OIIepaTopiB.

IItpad — rpomosa cyma, sxky Kiient moBuHeH nepenaté baHky 3a HeBHKOHaHHS ab0 HEHalle)KHE BMKOHAHHS 3000B's3aHb, 3TiAHO 3
yMOBaMH 116010 Jlorosopy.

Mloaennmnii JiMiT Mo KapTHi — MakCUMaJbHA cyMa Ta KUTbKicTh omnepaniii mo Kaprmi Kiienta Ha 100y, Bu3HaveHi baHkoM: 1o 3HATTIO
TOTIBKM B OaHKOMaTy Ta omepamnisM gepe3 POS—repminanm.

POS-Tepminan — eleKTpOHHUN MPUCTPIH, PU3HAYSHUH IJIsI BUKOHAHHS IDIATDKHMX orepamiil (TpaH3akiii) i3 3acrocyBanHsIM Kaprku
Ta/abo ii peKkBi3HTIB.

Smartphone-BankuHr — 11e MOAYJIb 3 YHPaBIiHHS paXyHKaMH y T.4. HaJAaHHs JUCTAHLIHHUX PO3MOPSIKEHB 3 TIepepaxyBaHHs KOIITIB 3a
JIOTIOMOTOI0 MOOITBHUX MPHUCTPOIB (IUiaHmeT abo cMapTdoH) Ha 6a3i omepauiitnoi cucremu 10S Ta Android. Tlocnyra Hamaetscst B
pamMkax komruiekcy nocinyr WEB-GaHKIHT 115l IPUBATHUX KIIIEHTIB.

«SMS-6aHKIHI» — KOMIUIEKC MOCIYT, sIKi HaAal0Th MOXKJIMBICTh KOPUCTYBady OTPUMYBaTH iH()OPMAILIiIO PO CTAH PaXxyHKY 3a JIOIIOMOTOI0
HOBiIOMJICHB Y TeKCTOBOMY (hopmati SMS Ha MoOinbHi Teneponu cranaapty GSM.

SMS — mociyra KOpOTKHX €JIeKTpOHHHX MOBifoMieHb (aHr, “Short Message Service”) — TeXHOJOTIS, IO JO3BOJISIE BIANPABIATH Ta
OTPUMYBAaTH TEKCTOBI IOBIIOMJIEHHS 3a JOIIOMOTOIO IOCIYT OIeparopa MOOUTBHOTO 3B'SI3KY 3a HAsSBHOCTI BiIMOBITHOTO MOOLTEHOTO
(coToBoroO) TenedoHy.

WEB-6ankinr ais npuBatHux kJjaieHTiB (WEB-6ankinr) — ne xommiexc iHpopMariifHUX HOCIYT 3a paXyHKOM KJII€HTA Ta 3MiHCHEHHS
orepailiif 3a paxyHKOM Ha IiJCTaBi AUCTAHLIHHUX PO3MOPSIKEHb KIEHTA, KPIM BUIAAKIB OOMEXEHHS MpaBa PO3MOPSIKSHHS paxyHKOM
KitienTa, BCTaHOBJIEHMX YHHHUM 3aKOHOJABCTBOM Y KpaiHH.

Bci iH1i TepMiHM, 3HAUYCHHS SKUX HE BU3Ha4YeHe I[UM J[0roBOpOM, BXKMBAIOTHCS B LIbOMY JlOrOBOpI B 3HAUYCHHSX, IKUMH BOHHM BU3HAUYCHI
3riHO 3 HOPMAaTUBHO-NPaBOBMMH akTamu HarioHanpHOro OaHKy YKpaiHW, IHIINMH akTaMH [II0YOTO 3aKOHOJABCTBA YKpalHM Ta



npasunamu MIIC.
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2. 3ATAJIBHI HOJIOKEHHS

JloroBip BH3HAUa€ YMOBH Ta IOPSIOK HaTaHHS BaHKOM KOMIUIEKCHOTO OaHKIBCHKOTO 00CITyroByBaHHs KitieHTIB.
Horosip perymoe BigHocuHH Mix Kiienrom i bankom (nmami paszom 3a tekcrom — Croponn) npu HajgaHHi Kiientam mocnyr banky,
nepeg0aueHNX YMOBAMH IbOTO JOTOBOPY. 3asiBU HA NMPUETHAHHS € CKIaIOBUMH Ta HEBil'€MHUMHU yacTUHAMH JloroBopy.
Bapricts [Tocnyr Banky, siki Hagatothest Kimienram, Busnaueni Tapudamu banky Ha 00CiyroByBaHHS KIi€HTIB-Qi3HIHUX 0Ci0, sIKi
po3miieHi Ha odiniitnoMy caiiti banky 3a enekTpoHHOI0 aapecoro: www.radabank.com.ua.
B mexax nporo gorosopy bank nponoHye HagaHHs MOCIYT:

® BIIKPUTTA Ta OOCIYrOBYBaHHS IOTOYHHX pPaxyHKiB, L0 Iependadyae BHUKOPUCTAHHA CIELIAJIBHOIO IUIATDXKHOTO 3aco0y

(mnaTiXHUX KapTOK), B HAIIOHAJBHIN Ta 1HO3eMHIN BaJIIOTI;

®  BIAKPUTTA Ta 0OCIYrOBYBaHHS NOTOYHMX PAXYHKIB B HAllIOHAJbHIN Ta IHO3EMHIH BaJIIOTI;

e oBepapadTH Ul KII€HTIB, sKi 00CITyroBYIOTHCS B paMKaxX 3apIUlaTHUX MPOoeKTiB baHKy Ta BIaCHUKIB NEHCIHHUX KapTOK;

e rociyra «PeryispHi miaTexi»

e qnociuyra « WEB-6ankinr s npuBaTHUX KitieHTiB» (WEB-6ankiHT) ;

e pociyra «SMS-0aHKiHIY;
Krmienr Mmae mpaBo ckopucTaTHCh Oyab-sikoto [lociyroro, mo HamaeTbesi baHKOM B paMKax KOMIDIEKCHOTO OaHKIBCHKOTO
o0cIIyroByBaHHsI Ha yMOBax Ijporo JloroBopy, oopanoto KiienroM 3rizHo 3asBM Ha mpueqHaHHSA. 3MiHa YMOB OOCIYyTOBYBaHHS Ta
niaTBeppkeHHs KiieHToM cBO€i 3roam momo 3anpornoHoBaHMX BaHKOM 3MiH 3miHCHIOETBCS B IOPSZIKY, ITeper0aueHoOMy YMOBaMH
uporo Jlorosopy.
Knient mae npaBo BizmoBuTHCcs Bia Ilocimyry, muiixoMm 3alOBHEHHs 3asBH Ta PO3paxyBaBIINCh 3 baHKoM y mOBHOMY 00cs3i 3a
HaJIaHi MOCIyTH.
Kmient mae mpaBo mpuagbatu Ta cKopHucTatuch Oynp-sikoro [locmyroro, sxmo Take mnependadeHo Tapudamu banky Ha
00cITyroByBaHHS KIII€HTIB-(Qi3UYHUX OCiO.

3. HOPEIMET JOI'OBOPY

VY nopsaaky Ta Ha ymoBax 1poro JloroBopy bank 3000B’s13yeThcs HanaBatu KiieHTy ofHy, ab0 JNEKijgbKa MOCIYT, BU3HAYCHUX UM

JoroBopom, Ta 3amoBieHHX Kili€eHTOM HUIAXOM migmucaHHs 3asB(M) Ha NPHEIHAHHSA, 32 YMOBH CBOE€YACHOI Ta TOBHOI OIJIATH

Baprocti nociyr banky, a KitieHT 3000B'A3y€eThCcS KOPHCTYBATHCS MOCIYTaMH Y BiATIOBITHOCTI 10 yMOB JloTOBOpPY, MpaBwi HaJaHHS

MOCIIYT, BCTAaHOBNIEHNX baHkoM, crmauyBaté baHKy BHHAropody 3a MOCIYTHM Ta BHKOHYBaTH iHIII 3000B'A3aHHS, BiAMOBIAHO IO

uporo Jlorosopy.

[Migmucanusam 3asB(n) Ha npuenaHaHHs, KiieHT Oe33acTepekHO Ta 0€3yMOBHO MPHUETHYETHCS JO YMOB 1boro JloroBopy abo iforo

YaCTHHH, SKa PETYIIOE NOPSIOK HaJaHHs 3aMoBIeHoi [Tocayru.

JloroBip BBa)Ka€eThCs yKIaJeHUM Hicis oTpuManHs bankowm Bix KitieHTa mIchMOBOT 3aIIOBHEHOT Ta MiNUCaHOT BiANOBITHOT 3asBH Ha

MIPUEHAHHS, OIUIaTH Tociayr baHky 3rigHo amiroumx TapudiB, SIKIIO Taka OIUIaTa BCTAaHOBJEHa baHKOM, Ta MiANMCaHHS 3asBU

MpaliBHUKOM 0aHKY, YIOBHOB2)KEHHM Ha Iie BIAINIOBIAHO 1O IOCA/I0BUX MOBHOBAXXKEHb Ta JOBIPEHOCTEH, i CKPIMJIEHOIO Me4YaTKOIo

Banky. KimieHT moromKyeThbes, oo B pe3ynbTari npuenHanHs 1o JloroBopy, mis JoroBopiB 00CIyroByBaHHs MOTOYHOTO PaxyHKY, IO

nepeadadae BHUKOPHUCTAHHS CIELIAIFHOTO IUIATDKHOTO 3aco0y, OaHKIBCHKOTO paxyHKYy, HpO HaJaHHS IOCIYT B CHCTEMi

IUcTaHIiitHOTO 00cmyroByBaHHS « WEB-0OaHKIHT 1JI IPUBAaTHHUX KIIEHTIBY, AKi paHime Oynu yknaneHi Mk bankom ta KiienTom,

MIPUMTUHAETHCS Ha TiacTaBi c1.604 LluBinpHOTO KONEKCY Y KpaiHu.

Bank 3piiicHioe omepauii mo paxyHkam Kili€HTIB 3riiHO i3 YMHHHM 3aKOHOAABCTBOM YKpaiHHM, HOPMATHBHO-NIPABOBUMH aKTaMH

HanionaneHoro 6anky VYkpainu, npaBmiamu MIIC ta mum [loroBopoM, 3asiBM Ha NpHEAHAHHS, NMPaBUJIaMH HAJaHHS IOCIHYT,

BCTaHOBJIeHUMHU bankowm Toro.

Kiient mae 3romy banky Ha HancumanHs BankoM iHdopmarii, mo cTaHOBUTH OaHKIBCHKY TAa€MHHMIIO, Ha HOMep TeliedoHy,

€JIEKTPOHHY Ta/a0o0 TOIITOBY aJipecy, 3a3HayeHi y BiAMOBiqHINA 3asBi Ha nMpHeAHaHHA. baHK He Hece BINMOBINATBHOCTI 32 OyAb-sKi

PH3UKH, TIOB’sI3aHi 3 BiANIPaBKOIO iH(opMarii Ta HEOTpUMaHHIM iHpOpMAIIii 3a BKa3aHNMH B 3asBi(ax) Ha MPUETHAHHS aIpECaMu.

KiienT nae 3romy:

e  BiANoBiAHO 10 cT. 6 3akoHy Ykpaiuu «[Ipo 3axuCT MepcoHaNbHUX JaHUX» Ha 00POOKY Ta BUKOPHCTAHHS HOTO MEPCOHAIBHUX
aHWX U HamgaHHSA OaHkiBcbkux [locmyr, sk mepenbadeHWX, Tak i He mependadeHuX MM J{oroBopoM, Ta IIiJIMHCaHOIO
BiJIIOBITHOO 3as1BOIO(aMH) Ha TIPUETHAHHS,

e  BignoBimHO 10 cT. 14 3akony Ykpainm «[Ipo 3axWCT HepcoHANbHUX JaHUX» Ha Ieperady JacTKOBOTO abo MOBHOTO TpaBa
00pOOKH Ta BUKOPUCTAHHS HOTo MEPCOHAIBHNX JAHHUX IHIIMMH Ccy0'€eKTaMH BiHOCHH, MOB'S3aHUX 13 MIEPCOHATEHIMH JTaHUMH,
30KpeMa, aie He BUKIIOYHO, Y BHIAJKaxX: BiJCTyIuIeHHss baHkoMm mpaBa BuMmornu 3a num JloroBopowm; nepenadi bankom mpas
BUKOHAHHS TEeBHUX (YHKIIH, OB S3aHUX 3 HAZAHHIM IOCIYT 3a UM J[0OroBOpoM, IIUISIXOM 3aJTy4eHHS 30BHIIIHIX HE3aJeKHHUX
CTOPIH Ha JOTOBIPHii OCHOBI; HaaHHs BaHKy KOIEKTOPCHKHUX Ta KOHCAITHHTOBUX ITOCIYT, B IHIINX BHIAKAX;

e  Ha OTpUMaHHA 3 OyIb-fKHX OIOpPO KpeauTHHX icTopiif, 30kpema: TOB «llepmie BceykpaiHChKEe OOPO KPEIUTHHX iCTOPIii»
(02002, Vkpaina, m. Kuis, Byn. M. PackoBoi, Oya. 11-b) Ta/abo IlpuBatHe AxiionepHe ToBapuctBo «MixHapoaHe 00po
KpeauTHUx icropiit» (03062, Ykpaina, M. Kui, mp-t Ilepemoru, 6ya. 65, 0d.306) ta/abo TOB «YkpaiHcbke OI0pO KpeaUTHHUX
ictopiit» (01001, Ykpaina, m. Kuis, Byn. I'pymieBcbkoro, O6ya. 1-1) Ta BUKopucTanHs iHpopMarii o0 #oro kpeanTHOT icTopil
B pa3i HaganHsa Kpenury;

e  Ha 30ip, 30epiranHs, BUKOPUCTaHHS Ta MOMMpPeHHs iHpopMarii moao KiieHra Ta kpenutHoro npaBouuHy (1soro Jlorosopy), B
TOMy 4HCHi iHpOpMamii, sika MICTHTbCSA B JEPIKaBHUX PEECTpax Ta IHIIMX 0a3ax MyOJiYHOTO KOPUCTYBAHHS, B IOPSJKY,
BU3HaYeHOMY 3akoHOM Ykpainn «[Ipo opranizamnito ¢opMyBaHHS Ta 00iry KpeANTHHUX icTOpiit» B pa3i HaxaHHs Kpenuty;

e  Ha 30ip, 30epiraHHs, BUKOPUCTaHHsS Ta MOIIMpPeHHs iHQopMmalii, ska ckiagae HOro KpemuTHy iCTopito, depe3 iHII Oropo
KPEMTHHUX ICTOPIH, sKi OyayTh criBmpaitoBaty 3 bankom y MaitOyTHOMy B pa3i HagauHs Kpenury;

e  BIACTYIUICHHS IIpaBa BUMOTM baHKOM Ha KOpHCTb iHIIMX OCi0 y BHNAJKy HEBHKOHAaHHsA Kii€HTOM TpomoBHX 3000B’s3aHb
nepen bankoM mporsarom 3 MicAliB 3 JaTH BUHUKHEHHS IpaBa BUMOTM y OaHKy 0e3 OTpMMaHHS OyIb-SIKOTO JOAATKOBOTO
y3ropkeHHs 3 0oky KirieHTa Ha Take BiICTYIUICHHSI.

MignucanusM nporo Jorosopy KimieHT miaTBepikye, mo BiH/BoHa mpoiHdopMoBaHui/a bankoMm mpo cBoi mpaBa sK CIIOXXHBada

MIOCITYyT, Cy0’€KkTa KpeauTHOI icTOpii Ta Cy0’€KTa NepCOHAIBbHUX JAHMX, a TAKOXK IO BCl 3aIHTH 10 KPEIUTHHUX OIOpO, 3IifiCHEHHI

Banxom 3 natu ykiazneHHs nporo JloroBopy, Oynu 3aificHeHHi 3a 3rogoto Kitienra (mo3nuanbHuKa).



3.8.

bauk e yyacuukom QPonay rapaHTyBaHHs BKiagiB ¢izuunux oci6 (Ceimonrso yuacHuka GI'BDO Nell9 Bim 02.09.1999p.) ta
KepyeTbest 3akoHOM Ykpainu ,,IIpo cuctemy rapanTyBaHHS BKJIAAIB (izmuynHux oci6» (mami — 3axon). BignmosixgHo 1o c1.26 3akony
®DoHJ rapaHTye KOXKHOMY BKJIAQAHUKY BaHKy BiJIIKOIYyBaHHS KOINTIB 3a HOTO BKJIAJOM B paMKax LbOTro J[OroBOpy, BKIIOYAIOUH
BIZICOTKH, HapaxoBaHi Ha JIeHb 0YaTKy nporenypy BuBeneHHss Qonnom banky 3 puHKy, ane He OijblIe CyMH IPaHUIHOTO PO3MIpY
BIZIIKO/TyBaHHS KOIUTIB 3a BKJIAZaMM, HE3AJISKHO BiJ KUIBKOCTI BKIamiB B banky. Cyma rpaHMYHOTO PO3MIpY BiJIIKOTYBaHHS
KOIUTIB 3a BKIagaMu He Moxke Oytu meHmoo 200000 rpuseHs. [apantii @oHIY HE MOIIUPIOIOTHCSA HA BiAIIKOAYBaHHS KOIITIB 32
BKJIaJIaMH Y BHIIaJKax, nepeadaueHux 3akoHoM. DoHJ rapaHTye BiIIIKOAYBaHHS KOLITIB, pO3MillleHUX B baHKy, 110 B moganbmomy
peoprasizyBaBcs IIISIXOM IIEPETBOPEHHS, HAa THX CAMUX YMOBAX, II0 1 10 peopraHizarii.

DOoHJ HE BIIIIKOAOBYE KOIITH:

nepenaHi banky B goBipye yrnpaBiiHHS;

3a BKJIaJ0M Yy po3Mipi MeHe 10 rpuBeHb;

po3mimieHi Ha Bkiaa y banky oco6oro, sixka Oyna uienoMm Harmsnosoi paau, [IpaBninss, peBiziiiHoi koMicii baHky, sxmo 3 qas ii
3BUIBHEHHS 3 HOcaad 10 IHS NpuiHATTS HamioHanpHuM OaHkOM YKpaiHM pillleHHS Npo BigHeceHHS baHky no kareropii
HETUIATOCIIPOMOXKHUX HE MUHYB OJIVH piK;

po3mimieHi Ha BkIan y baHky ocoboro, sika HagaBana baHky mpodeciiiHi HOCIyrH SIK ayguTop, IOPUINYHUN PagHUK, CyO'€eKT
OIIIHOYHOI JiSUIBHOCTI, SIKIIO Wi MOCIYT'M Maiu Oe3mocepenHiil BIUIMB Ha BUHMKHEHHS O3HAK HEIUIATOCIIPOMOXHOCTI baHky i
SIKIIO 3 JHS IPUITMHEHHS HaJaHHS HOCIYT 10 JHS NpuitHATTs HanioHansHUM O0aHKOM YKpalHHM pillleHHS Ipo BifgHeceHHs banky
JI0 KaTeropii HemIaToCIIPOMOKHHX He MUHYB OJIVH PIK;

po3MillleHi Ha BKJIaJ BIACHUKOM icTOTHOI y4acTi baHky;

po3MilieHi Ha BKJIaJ 0co0010, SIKa Ha iHAMBIAyalbHIA OCHOBI OTpUMYE Big baHKy mporieHTH 3a 3aimy4yeHuMHu baHkoM KourTamu Ha
OLIBII CIPUATIMBUX AOTOBIPHUX YMOBaX, HiX 3BHYaliHi, a00 Mae iHmIi (iHaHCOBI mpuBitei Bix banky;

3a BKIAgOM y OaHKy, SKIOIO TAaKUi BKJIaJ BHKOPHUCTOBYETHCS BKJIAJHUKOM SK 3aci0 3a0e3leyYeHHS BHKOHAHHS 1HIIOTO
3000B's13aHHS TIepe] UM O0aHKOM, Y TIOBHOMY 00CA31 BKJIay A0 IHS BUKOHAHHS 3000B'sI3aHb;

4.ITPABA CTOPIH

4.1. KiieHT Mae mpago:
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4.1.2.
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Bumaratu Bin banky 3ailicHenHs omnepauiit 3a KaprkoBum/[loTouHnM paxyHKOM Ta HaJaHHS iHIINX nependadeHux JJoroBopom
Tlocnyr y BigmoBimHOCTI A0 3aKOHONABCTBAa YKpaiHH, HOPMATUBHO-TPAaBOBUX akTiB HamioHanpHOro OaHKy YKpaiHH, LBOTO
JHorosopy , npasuin MIIC, 3asiBka Ha IprUeIHAHHS, IPABUIaMHU HAJaHHS MOCIYT, BCTAHOBIEHMMH baHkoM To110.
3Bepratuch 10 baHKy 3a KOHCyNbTalisMHU 3 IPUBOAY Aitounx OaHKiBChKHX [locimyr, Bu3HaueHNX UM JlOroBOpOM, a TakoX 3
HPUBOY OTPHUMAHHS JOAATKOBHX HOCIYT.
OpnepxyBaTH BUITUCKH 1Tpo cTaH KapTkoBux/[loToyHnx paxyHKiB y croci6, nepexdadenuii loroBopom.
3niiicHroBaTr nonoBHeHHs1 KapTkoBoro/IloTouHOTO paxyHKy 0coOHCTO abo yepe3 iHIIMX Oci0d crocobamu, IO HE cynepedyarhb
YHHHOMY 3aKOHOAABCTBY YKpaiHH Ta PEKHMY paxyHKy, Hepeq0aueHOMy HOPMAaTHBHO-IIPAaBOBHMH akTaMu HarioHansHOTO
6anky Ykpainu, y BamoTi KapTkoBOoro paxyHKy B rOTiBKOBiH Ta/abo B 6e3roTiBKOBil (opmax.
3Beprarucs y baHk i3 3as:BaMu 1mpo:

® BHIIYCK Ta 00CIyroByBaHHs J10AaTKoBOi KapTku Ha cBoe im's abo im'st JloBipeHoi ocobu;

e nepeBunyck KapTku y 3B'SI3Ky i3 3aKiHUSHHSIM CTPOKY i1, HOIIKO/PKEHHSIM ab0 BTPaTOIo;

® 3MiHY crloco0y OTPHMAaHHS BUIIUCKHU 10 KapTKOBOMY paxyHKY;

®  OTPHMaHHS 103a4eproBoi BUITMCKH 10 KapTKoBOMY paxyHKY TOLIO.
InimiroBatu 3axputTs KaprkoBoro/I[loTouHOTO paxyHKY, y T.4. 10 3aKiHYEHHS CTPOKY Aii KapTku 3 mHICEMOBHM HOBITOMIICHHSIM
npo e bauk ta 3 noBepHeHHsM y bank ycix Kaprtok, Binkputux 10 KaptkoBoro paxyHky, 3a yMOBH HOTaIlIeHHs 3a00proBaHOCTI
nepes; 0aHKOM y TOBHOMY o0cs3i. Y Bumanky 3akputTs KapTkoBoro paxyHky 0Oe3 moramieHHs 3a3HaueHoOi 3a00proBaHOCTI, B
MoJanbIIoMy Iie He 3BiNbHsA€ KiieHta Bim 000B’si3ky moracuTu mepen bankom 3abopromanicth 3a KapTkosum/IloTouHuM
PaxyHKOM.
CamocrTiitHO po3nopsmkaTucs komramu Ha KaptkoBomy/[loTogyHOMY paxyHKY (32 BHHSATKOM BHIIQJIKiB, TEpeAOauYCHUX YHHHUM
3aKOHOJABCTBOM YKpaiHM Ta IaHUM J[oroBOpoM) 3a JOTIOMOTOIO IUIATDKHHUX iIHCTPYMEHTIB, JOKYMEHTIB Ha IepeKa3 KOIITiB y
(opmax, BCTAaHOBJICHHX YHHHUM 3aKOHOJIABCTBOM Y KpaiHH, Ta/a0o0 3a JOMOMOTOI0 BHITYIIEHHX /10 paxyHKy KapTok.
InimiroBat 61oKyBaHHS KapTok, emitoBanux 10 KapTkoBoro paxyHky, Ta/a00 3HSATH/IIABHIIUTH JIIMITH OUITXOM 3BEpHEHHS 10
banky ocobucto, 3a Tenedonamu Llentpy obcnyroBysanns Kiienris abo iHmmm nepenbadeHnM JJoroBopoM crocooom.
BumaraTu BuacCHOro BUKOHaHHs pO3MOPsAKEeHb, HalaHUX baHkKy y pamkax [lorosopy.
[TinnucyBaTé po3MOPsHKEHHS CaMOCTiHHO ab0 OBIPUTH MiAMMCAHHS TaKUX PO3MOPSIKEHb YIOBHOBaXKEHIH 0co0i, BIAMOBIAHO
JI0 BUJIaHOT Y BCTAHOBJICHOMY TIOPSAKY AOBIPEHOCTI.
OnepiKyBaTu BiCOTKH, HapaxOBaHi Ha 3aJMIIOK KOLITIB Ha PaXyHKY, Ta/ab0 HE3HIKYBaHHUH 3aJMIIOK HA YMOBaX Ta B MOPSKY,
nepenbadernomy JloroBopom Tta nirounmu Tapudamu banky Ha 006cayroByBaHHS KITi€HTiB-()i3UIHUX 0CI0.
3BepTaTUCA 13 3aMUTaMM 3 PO3LIYKY paHille mepepaxoBaHUX abo CIIMCAHHX 3 PaXyHKY IPOLIOBHUX KOIITIB LIISXOM HaJaHHS
Banky BiamoBimHOI MUCHMOBOI MpeTeH3il He mi3Hime 35 (TPUIIATH ' SITH) KaJICHIApHUX JHIB BiJ JaTH BiZOOpaKeHHS omeparii
Ha paxyHky Kuienrta. ¥V pa3si Hempena siBICHHs NpeTeH3iil B 3a3HaueHi CTPOKH, BioOpakeHi B BUIMCII ONepallii BBaXKalOTHCS
MiATBEpKSHUMH 1 Hajani He MOXKYTb OyTH ockap)keHi uepe3 baHk.
KitieHnT Takox Mae i mpaea, nepeadadeHi num JIoroBopom ta/abo YMHHHM 3aKOHOJABCTBOM YKpaiHH.

4.2. BaHK Ma€ TpaBo:
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Bumaratu Big KiieHta HajgaHHS JOKYMeHTIB Ta iH(popMamii, HEOOXITHHX [UI1 BIAKPUTTA Ta OOCIYrOBYBaHHS
KaptkoBoro/[loroyHoro paxyHKy, 3IiiiCHEHHs TpoueAypu imeHTH(IKamil Ta/abo (iHAHCOBOTO MOHITOPUHTY OIepamii, Mo
3ailicHIO0ThCsl KiTieHTOM, 3riZIHO 10 BUMOI YHHHOTO 3aKOHOJABCTBA Ta BHYTDIIIHIX HOPMATHBHUX IOKYMEHTIB BaHKy Ta y
BUTIAJIKy HEeHATaHHS 3a3Ha4eHoi iHpopMallii Ta/abo HEMOKIMBOCTI 3MiHCHEHHS ieHTU(iKamii a00/Ta (piHAHCOBOTO MOHITOPHHTY,
3YIMHHATH HaJaHHS HOCITYT YaCTKOBO 200 y ITIOBHOMY 00CSI3i.

BukopucroByBarn komrtn Kiienta Ha KaprtkoBomy/IloTouHOMy paxyHKy, TapaHTylodd npu IpoMmy KiieHTy mpaBo
0e3MepenKo{HOTO PO3MOPSHKEHHS HUMH 3TiTHO 3 M JIoroBopoMm .

Opnep>xysatn Big KiieHra BuHaropoy 3a HagaHi nociyru 3rigHo Tapudam banky Ha 00ciryroByBaHHS KIi€HTiB-()i3nYHUX 0Ci0.
[Mponomxutu Tepmin aii OcHOBHOI KapTku Ta ycix iHmmx Kaprok, emiToBanux Ha JloBipeHnx oci0 (LUISIXOM HEpPEBHUITYCKY), 3a
HasBHOCTI KomTiB Ha KapTkoBoMy paxyHKy jurst orutaté nociyr banky srinno Tapudam Banky Ha o6cimyroByBaHHS KIII€HTIB-
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¢iznuHmX 0cio.

BHocutH 3MiHH Ta/abo IOMOBHEHHs 10 yMOB Iporo JloroBopy, B Tomy uuncii a0 Bcix JomatkiB mo dorosopy Tta Tapuois, a
TaKo)X 1HIII yMOBH OOCIyroBYBaHHS paxyHKIiB, LULIXOM pO3MillleHHs BigmoBinHol indopmauii Ha caiiti GaHKY
www.radabank.com.ua

IlepeBnunyckatu panime BumymieHi KapTku Ha CcBilf po3cyn y 3B'I3Ky i3 3aKiHUEHHSAM TepMiHY iX Iii, a TakoX 0 3aKiHYEHHS
TepMiny ix mii. [Ipu oMy, mmara 3a [epeBumyck Kaprku crsaryerscs sriqno Tapudam banky Ha o6ciyroByBaHHS KITi€HTIB-
¢iznuHmX 0CiO.

IIpunuauTH (aHYTIOBAaTH), IPU3YNHHATH (THMYAcoBO 3abiokyBath) nito KapTok, a Takox BimHOBHTH aito Kaprok, mo Oymm
paHilie THMYacoBO MPU3YMUHEH], BitMoBuTH y [lepeBunycky KapTok, BiAmOBiTHO A0 HOPM AiI0YOT0 3aKOHOJABCTBA YKpaiHU Ta
npasuwi1 MIIC.

3niiicHIOBaTH JOTOBIpHE cHHcaHHS KomTiB 3 KapTkoBoro paxyHky Ta/abo iHmoro paxyHky Kimienra, Binkpuroro B banky Ha
3arajibHy CyMy 3/iHCHEHHUX omepalliii 3 BukoprcTanusM Kaptku ta/abo ii pexBi3utiB. 3/iliCHIOBATH TOTOBIpHE CITUCAHHS KOMiciit
Banky 3rinso mirounx Tapudis Banky Ha 00CIyroByBaHHsS KIi€HTIB-(pi3MYHUX OCI0 Ta MPUMYCOBE CITUCAHHS KOLITIB, 3TiTHO
YHHHOTO 3aKoHomaBcTBa Ykpainu, 3 KaprkoBoro/IloTouHoro paxyHky. BaHK Takokx Mae MpaBO 3AIHCHIOBATH JOTOBIpHE
cnucanHs kowTis 3 KaptkoBoro/Ilotounoro paxynky KiieHTa B iHIIMX BUIIagKaxX Ta Ha yMOBaX, nepeadadeHux num Jlorosopom
Ta IHIIMMH JIOTOBOpaMH, SIKi ykianeHi 3 bankom.

CriucyBaTu MOMHJIKOBO 3apaxoBaHi Ha IIOTOYHUI PaxyHOK CyMH, IIOA0 SIKMX KITiEHT € HeHaneXHUM oTpuMyBayeM, Ko Kiient
CaMOCTIHHO He IOBEpHYB TaKi HEHale)XHO orpuMaHi cymu. [lpmemHanusm mo mporo Jlorosopy Kiient nopydae banky
MPOBOJUTH JIOTOBIPHE CIMCAHHS 3 IIOTOYHOTO PaxXyHKYy ITOMIJIKOBO 3apaxoBaHi baHkoM cymu, 6e3 OTpHMaHHS IOJAaTKOBHX
BKa3iBOK Bij KimieHra.

CropoHH minuH 3roau, mo baHk Mae mpaBo BCTAaHOBHUTHU CHeLiajbHI aBTOPU3ALiNHI JIMITH (B TOMY YHCIi IIOACHHI JIMITH), a
caMme: periiaMeHTYBaTH KUIbKICTh Ta CYMH OIEpalliif, o 3IifCHIOIThCA 3a gonmomMororo KapTku Ta/abo T pekBi3uTIB 3a
BU3HAUCHHH MEPioJl, a TAKOX 3MIHIOBATHU 1X 0€3 JT0IaTKOBOTro MoBigomieHHs KiieHTa.

He xommencyBaru KiieHTy KomTy, sIKi ClmcaHi 3 paxXyHKy BHACHiJOK HE3aKOHHOTO, Ha AyMKY KilieHTa, BUKOpHUCTAHHS KOIITIB,
SIKIIIO JIO TAaKOTO if BUKOPHCTAHHS MaB MicIle Xo4a O OJIVH 3 HaBEICHHUX HIDKYE BUIAIKIB!

e ormeparlis 3a KApTKOBHM paxyHKOM 3[ifiCHEHa 3 BBeICHHAM Ta mepeBipkoro [TIH-komy;

e ormeparlis 3aificHeHa B Mepexi Internet abo 6e3 ¢izuuHOro BUKOprcTaHHS KapTku (3 BUKOPUCTAHHAM 11 PEKBI3UTIB);

e HeBHKOHaHHs/mopyueHHs KiieHToM mpaBun kopuctyBaHHS KapTkoro, yMOB 11boro J[oroBopy, YHHHOTO 3aKOHOIABCTBA
VYkpainu.

e BHKOHAaHHSI BaHKOM JOKyMEHTIB, NepelaHuX B €IeKTPOHHOMY BHIJISII Ta NPUHHATHX O BUKOHAHHS, y BIINOBITHOCTI 3
MpaBUJIaMH, BUKJIAJICHUMH B 1soMy JloroBopi, abo y pasi mopymeHHs KiieHToM mpaBuin ekciiryatanii cuctemu « WEB-
OaHKIHT», peXuMYy KOH(pigeHIiITHOCTI BUKOpuCTaHHA cucteMu « WEB-0aHKiHr», nepenadi iHdopmarii TpeTiM ocodaM mpo
JIOTIH Ta MapoJib BXOAY A0 CHCTEMH, BTpaTH HUM Hocisi 3 TaemHuM kmtodeM KiieHTa, MOOUIRHOTO TeseOHY, Ha KU
Haaxoaats OTII, HeCcaHKIIIOHOBAHOTO JOCTYIY TPETiX ocib a0 iHdopmarlii mpo TaeMHUI Kitod abo ao cucremu « WEB-
OaHKIHI», BTPAaTH KOHTPOJIIO 32 MOOITEHUM HPHUCTPOEM 3 BCTAHOBJICHUM MOJIyiIeM Smartphone-baHKHHT 3a BiJCyTHOCTI B
oMy BUHHM BaHKky.

[lepenaBatu mpaBooxopoHHuM opranam, MIIC Tta/a6o unenam MIIC, iHmmMM ocobaM 3a BJIACHOIO IHII[IaTHBOIO abo Ha iX
odimiiHMA 3amuT iHGOpMaIifo, MOB'I3aHy 13 HE3aKOHHUM BHKOpPUCTAaHHAM KapTku, a Takox i3 mopymeHHsAM KiieHTOM ymOB
nporo JloroBopy, y T.4. y BHIIaAKax, KO iH(opMalis CKiiaae 0aHKiBCbKY TAEMHHIIO, B TOMY YHCII:

e Hazmasartu iHdopmariro npo KiieHra (mepenaBaTé nepcoHalbHi aHi), sika crana BigoMa banky npu yxnmanenHi JloroBopy
Ta MPOTATOM CTPOKY #oro aii, mpo ymoBu JloroBopy, mpo craH 3a0oproBaHocTi KimieHta 3a JloroBopom (3a HasBHOCTI
Takoi) TpeTiM ocobaM — y BUIAIKY BiACTyIUIeHHs (nepenadi) bankom cBoix mpas 3a JloroBopoM TpeTiM ocobam Ta/abo y
BUMIAIKy BUHUKHEHHsS y baHKy Hamipy 3IiHCHUTH Take BiACTYyIUIeHHs (Tepenady) 10 (akTHIHOTO HOTO 3MiHCHEHHS, a
TaKoX OyJb-SKHM IHIIMM TpeTiM ocobaM-KoHTpareHTam (naptHepam) banka, siki OyayTh 3aIydeHi OCTaHHIM Ha JOTOBIpHiil
OCHOBI 10 TIpoliecy o0ciayroByBaHHs Jlorosopy;

e caMocTiiiHO po3kpuBaTH iH(popMariro npo Kiienra, mo Hagana baHky, SKIIO Takoro po3KPUTTS BHMarae HEOOXiTHICTh
3axucty baHkoM CBOiX mpaB Ta 3aKOHHUX IHTEpECiB B CY/I0BUX Ta iHIINX IPABOOXOPOHHHUX OPraHax;

e 3piiicHIOBaTH 00MiH iHpopMmariero 3 MIIC npo crocoOu 3miiCHEHHs maxpaiicbKuX Mil, a TAKOXK TepeaBaTH 1 pO3KpUBATH
iHpopMalito, M0 Mae BigHomeHHs M0 KiieHTa, s KOHQIAEHIIHHOIO BUKOPUCTaHHA B iHTepecax KiieHta 3 Meroro
3amobiranns 36utkiB KimienTa Ta banky, BHACTIJOK HECAHKITIOHOBAHOTO BUKOpUCTaHHsI KapTku TpeTiMu ocodamu.

BigmoButn KitieHTy y BiAKpHUTTI paxyHKy, IpooBxeHHi cTpoky ii aii KapTku, Bunycky donatkoBoi Kaptku 6e3 o0rpyHTyBaHHS
IPHYHMH TAKOTO PILlIEHHs, SKIIO TaKe BiIKPUTTS/BUIYCK/IIPOIOBKEHHS CylepeyrTh YNHHOMY 3aKOHOJABCTBY YKpaiHu, a00 Moxxe
IpHU3BECTH 10 GiHaHCOBHUX 30MTKiB/MOTipIIeHHs iMiky banky, abo 3 iHIIMX migcTaB, BU3HAYSHUX baHKOM.

Bumaratu noctpokoBoro BUKOHaHHS 3000B's3aHb KitieHTa 3a JloroBopoM y minomy, abo y Bu3HaueHild bankoM wacTmi y pasi
HeBUKOHaHHS KitieHToM Ta/abo JloBipeHOI0 oco6oro KirieHTa CBOiX 3000B'S3aHB y BUMAgKaxX Ta HOPAIKY, MepeadadyecHOMY
JloroBopom.

Hanpasnsata Kiienty BimoMocTi mpo BHKOHAHHS/HEHANIC)KHE BHKOHaHHS KiieHTOM CBOiX 3000B's3aHb 3a JloroBopom, iHIITY
iHdopMariito, 110 moB's3aHa 3 JloroBopom, a TakoK KoMepLiiHi nmporno3uiii banky Ta/abo pexinamHi MaTepiaiu 3a JOMOMOTO0
MOIITOBUX PO3CUIIOK, EJIEKTPOHHUX 3aco0iB 3B's3ky, SMS-moBizomieHp Ha aapecy/Homep TelnedoHY, aJpecy eJIeKTPOHHOI
nomTy, mo BkasaHi Kiientom y 3asBi(ax) Ha mpUEIHAHHS YU B IHIIUX JOKyMeHTax, Hamanux bauky Kmienrom. Ilpu mpomy,
KiieHT Hece BCi pU3HKH, MOB'sI3aHi 3 THM, 110 HarpaBjieHa iH(hOpMaIlis MOKE CTATH BiIOMOIO TPETIM 0co0am.

Bectu 3Bykozamuc TenedoHHHMX po3moB 3 Kiientom mnpu iforo 3BepHeHHi no IlenTpy oGciyroByBanHs KiientiB BaHky,
migpo3niniB  banky, mpu 3BepHeHHI cmiBpoOiTHMKIB banky g0 KirieHTa, a Takok BHUKOPHCTOBYBaTH 3BYKO3AIlUC JUIS
HiATBep/UKeHHsT (DaKkTy Takoro 3BepHeHHs. IlpuennanHHsMm 10 1poro JloroBopy Kiient Hamae BaHky Oe3BiKIHYHY MHCBMOBY
3rojly Ha 3iHCHEHHS TaKOT0 3ByKO3aIIHCY.

3nilicHioBaT  (OTO3HOMKY 1 BimeocnocTepexxeHHs, a TakoK (ikcyBaHHS Oynb-sKMX KOHTakTiB 3 KiieHTOM y cBOIX
NpHUMIILIEHHsX, Ha GaHKOMarax Ta TepMiHajlax caMoo0CIyroByBaHHs Oe3 momepeqHboro nosizomieHHst Kiienris. Takox, bank
Mae mpaBo 30epiraTi Ta BUKOpHCTOBYBatH (ororpadii (Bizeomarepiain) sk T0Ka3u.

KonrakryBaru 3 KirieHTamu, BHUKOPHUCTOBYIOYM [OCTYMHI KaHamu 3B s3Ky: «SMS-Oaukinr», «WEB-0aHKiH», MOIITOBY
PO3CHIIKY, TIOBIIOMJICHHS €IEKTPOHHOIO IOIITOI0, ITOBIJOMIICHHS y/Ha OaHKOMaTax Ta TepMiHaiax, Ha YeKax TOLIO.

JleberyBaTi paxyHOK Ha CyMy OHepariif, 3MIHCHEHHX 3 BHKOPHCTAHHAM OyIb-SKHX BH3HAYEHHX 3aKOHOJABCTBOM YKpaiHH
IUIATDKHUX IHCTPYMEHTIB, BHIYIICHHX IO PaxyHKy, 3 ypaxyBaHHsAM Kowmiciii 3rimHo TapudiB banky nHa o0ciryroByBaHHS
KIT€HTIB-(DI3MIHUX 0Ci0, IO JIFOTh HA MOMEHT MPOBEACHHS OTIEpalliii 32 paxXyHKOM.
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BiaMoBuTHCH BiX 3AiHCHEHHS BUIATKOBHX omeparii 3a paxynkoM KitieHTa y HACTYITHHUX BUIMaAKaXx:

e HasBHOCTI (hakTy HeHaJexHoro BukoHaHHs Kiientom abo TperiMu ocobamu, miast sikux KiieHT € mopyuurtenem o
KPEIUTHUAM KOILITaM, CBOiX 000B’s3KiB 110 JOroBopy(am), ykinagenomy(um) 3 bankom;

HasIBHOCTI Mif03py, mo Kiient BukopucroBye bank 1 mpoBeeHHs HE3aKOHHHX OIepalliii;

® HEHAJICKHOTO BUKOHAHHS YMOB I[LOTO JIOTOBOPY;

e rmopymenHs Kiienrom mnpaBmn ekcruryaramii cuctemMun «WEB-OaHKiHT», pexunMy KOH(IIEHIIIHHOCTI BHUKOPUCTaHHS
cucremn « WEB-6aHKiHT».

He mpmiimatu Bin KiieHTa IOKyMEHTH Ha Tepeka3 KOIUTIB 3 PaxyHKy, SKIIO BOHM HE BiINOBIZAalOTH BHMOTaM YHHHOTO
3aKOHOAABCTBa YKpaiHu abo ganoro Jloroopy.
BigMoBHTH y BCTAaHOBJICHHI ITOBUX BiIHOCHH/HAAaHHI MOCTYT/TIPOBECHHI Ollepariil y BUMAAKY SKIIO:

1) Taka BigMoBa Oyle OOyMOBIEHAa HEOOXiMHICTIO NOTpUMaHHS (iHAHCOBHUX CaHKIH (emMOapro) abo iHIIMX OOMEKCHB,
BCTaHOBJICHHX YKpaiHoto, Pamoro besnmeku OOH i/abo iHIIMMH MDKHapOAHMMH OpraHi3aIlisIMH, DINIEHHS SKHX €
000B’SI3KOBUMU 17151 YKpaiHy, i/abo BHYTpIiMIHIME JOKyMeHTaMu baHky;

2) bankom Oyne BH3HAUYCHO, IIO OIeEpallis, MpOBedeHHs skoi iHiuiroe Kiient, mimmsirae ¢iHaHCOBOMY MOHITOPHHTY Yy
BiamoBigHOCTI 3 3akoHOM Ykpaium «[Ipo 3amobiranHs Ta mpoTHAilo Jeramzamii (BIAMHBAaHHIO) TOXOMIB, OJEp)KaHUX
3I0YMHHUM LUIAXOM, a00 (iHAHCYBAHHIO TEPOPU3MY», a TAKOXK Yy BHIIAQJAKY HEMOXKIHMBOCTI NMPOBECTH iIEHTUQIKAIIIO
KiienTa y BioBiAHOCTI 10 BUMOT 3aKOHO/IABCTBA.

BuxopucTtoByBaTH BCi 3aKOHHI CIOCOOM IMOTAaIICHHS 3a00pProBaHOCTI Y pa3i BUHUKHEHHS MPOCTPOYEHOi 3a00proBaHOCTI IO
paxynky KiienTa abo 3a Hanani bankom mocmyru.

Bumaratu Bix KiieHnta HaganHs BijoMocTel Mpo A0X0aH y pasi, akuo KimieHT € no3nvansHukoM banky, abo Takuii 060B’sI30K
banky nependaueHnii YMHHUM 3aKOHOABCTBOM YKpaiHU.

Knient nopyuae banky, a bank Mae mpaBo B MOpsIIKy JOTOBIPHOTO CITHICAaHHS CITMCYBaTH 3 KAPTKOBOT'O 200 IMOTOYHOTO PaXyHKY
KOLITH, y TOMY YHCJi iHO3EMHY BAJIIOTy Ul MPOAAXy 0e3 MOJaHHS 3asBU BiJ KJIIEHTa Ha MPOJaXk 1HO3EMHOI BAIIOTH, Ta/abo
OyIb-SKMX JTOJATKOBHUX JOKYMEHTIB Ta yroJ, UIsl KOMIICHCAIlil BUTPAT Ta CIUIaTH BUHAropoau baHky.

Croponu niiinum 3roau, mo bank Mae npaBo po3sipBaté JoroBip B 0MHOCTOPOHHBOMY MOPSAKY Ta 3aKpUTH KapTKoBHI paxyHOK
Y BHIIQJKY BiICYTHOCTI omepauiii mo KapTkoBoMmy paxyHKy mpoTarom 12 MicsmiB mocmiie abo KO mpoTsarom 12 micsmiB He
OyIna crradeHa KoMicist 3a 00cmyroByBaHHA KapTKOBOTO paxyHKY 32 YMOBH BiICYTHOCTI Ha HbOMY 3aJIMIIKY KOIITIB.

Bank Takox mae iHmI mpaBa, mepenbadeHi muM JloroBopoM Ta/ab0 YMHHHM 3aKOHOJIABCTBOM YKpaiHW, Ta/abo mpaBa, IO €
KOpECHOHIYIOUNMH i3 000B's13kamu KitieHTa, mepexbdadeHME UM JIoroBopoM Ta/abo YMHHHUM 3aKOHOJABCTBOM Y KpaiHH.

5. OBOB’ SI3KHU CTOPIH.

KiienT 30608's13aHMi:
Ha mepmy Bumory banky Bigeimati mimpo3ain banky, ne Oyna mojaHa 3asBa(u) Ha MpHUEIHAHHS, Ta/a00 HagaTH JOCTOBIpHI
IOKYMEHTH Ta/a0o0 BimoMocTi, HeoOXinHi s 3ailicHeHHs bankoM mponenyp izeHTudikamnii Kiienra ta anamizy ioro (hiHaHCOBHX
orepariii.
IMoBinomysat bank mpo BCi 3MiHM B JOKYMEHTax Ta/abo BiOMOCTSX, 0 Oynu Hamani KilieHTOM mpH yKIagaHHI IIOTO
JloroBopy (macmopTHO1 AaHi, agpecd Micls MPOXHUBAaHHS 1 peecTpamii, KOHTaKTHI PEKBI3UTH, HOMEP MOOUIBHOTO Tele(OHY,
CJIEKTPOHHOI TOIITH, 3a3HadeHi KiieHToM y BiAmoBigHii 3asBi HAa MpUETHAHHS 1 T.I.), Y HOPSAOKY W o0csrax, mependadeHnx
YUHHUM 3aKOHOJABCTBOM YKpaiHH, HOpPMAaTHUBHO-TIPABOBMMHU akTamMi HarmioHanpHOTO OaHKy YKpaiHH Ta BHYTPIIIHIMH
IoKyMeHTaMu baHKy 3 muTaHb 3amo0iraHHs i MPOTHMII Jeraiizamii (BiIMWBaHHIO) IOXOJiB, OTPHMAHUX 3MOYHHHUM IUISTXOM.
Indopmartis Ta/ab0 MOKYMEHTH MiUIATAOTh HAMAHHIO MPOTSIroM 15 (I°SITHAAUATH) KaJCHAAPHUX IOHIB 3 JaTH HACTaHHS
BIANOBIIHMX 3MiH, a Mpo 3MiHy/OJIOKYBaHHS aJpecu eNeKTPOHHOI MOINTH Ta HoMepa TenedoHy — y JAeHb Takoi
3MiHH/ONOKYBaHHs, Ta/abo MaTH OJep)KaHHS NMUCBMOBOI BMMOTH Bin Banky. ¥V Bumanky BiacyTHocTi iHGopManii nmpo 3miHy
PEKBI3UTIB, ONEPeIHBO HaaHa iH(opMaIlist BBaXKa€ThCS JIHCHOIO.
3niticaroBaTH onepamii 3a KapTkoBum/I[1oToUHNM paxyHKOM y BiATIOBITHOCTI 10 3aKOHOaBcTBa Y kpainu, [Ipasun MIIC, mporo
JoroBopy, 3asiBU Ha NPUEAHAHHS, IPABUJIAMH HaJIaHHS TTOCIYT, BCTAHOBJICHUMH BaHKOM TO1IO.
He BuxopucroByBatn KaprkoBuii/[loTounnii paxyHOK [y 3AiHCHEHHS IANPHEMHHIBKOI MisJIBHOCTI Ta isSUTEHOCTL
caMo3aifHATHX 0Ci0.
V pasi, sxmio KiieHT € $hi3nuHoI0 0coboro-mianpremMneM abo caMo3aifHsATOI0 0co0010, TTOBIJOMHTH PO Iie baHk y mucsMoBoMy
BUIIIAAI TIPH 3aroBHEHHI 3asiBM Ha npueaHaHHs jiucra KiieHTa Ta HaJaTH KOMiIO BUIHCKH 3 €IMHOTO JEPXKAaBHOTO PEECTPY
IOpUINYHUX 0cCi0 Ta (i3MYHUX OCIO-MANPHEMINB, IO MICTUTh BiIOMOCTI Tpo (i3uuHy o0co0y, sKa 3aiMaeThes
i JIPUEMHHIIBKOIO TisTbHICTIO, a00 KOIIiI0 JOKYMEHTA, 1[0 MiATBEPKYE B3ATTS Ha OOJTIK 0COOM, sIKa 3aiiMaEThCS HE3aICKHOIO
npodeciiiHO0 MisIbHICTIO, BiAMOBIHMM OPraHOM Jep)KaBHOI MOAATKOBOI CIykOu. Y BHmanky, sxuio KiieHT He 3aificHHUTDH
TaKOro TOBIJOMIJICHHS, BHACHINOK 4oro n0 baHky OynyTh 3actocoBaHi mTpadHi CaHKIII, BigmkomyBaTH baHKy crutadeHi
OCTaHHIM mTpadHi CaHKIII y MOBHOMY o0cs3i. ¥ pasi, sxmo KmieHT € ¢izumanoio ocoboro-mianpuemneM abo caMo3alHATOIO
0c060t0, baHk 37iHCHIOE TTOJJaHHS BiZIOMOCTEH PO BiJKPHUTTS paxyHKY B €EKTPOHHOMY BUIJISI 3aCO0aMH €IEKTPOHHOI MOIITH
HanionansHoro GaHky YkpaiHM Ha afpecy JepiKaBHOI IMOJAaTKOBOi CIykOH, 1 BCl BHIATKOBI omeparii 3a paXyHKOM, y T.4. 3
BUKOPHCTAHHIM IUIATIXXHOI KapTku, BaHk 3aificHIoe jwuie micias oTpuMaHHS BaHKOM MOBIZOMIICHHS NPO B3STTS paxyHKYy Ha
00JIiK OpraHoOM JepKaBHOT MMOJIATKOBOI CIIyKOu.
He nepenaBari KapTky Ta ii peKBi3UTH y KOPHCTYBaHHS TpPeTiM 0co0aM i BXKUTH BCiX MOXJIMBHX 3aXO/iB Ul 3amo0iraHHs ix
BTPATH, TIepe/iadi Ta BUKOPUCTAHHSI.
He moBimomisitu Tpetim ocobam [TIH-kox (B TOMY 9HCIi Taposti Ta KOJIOBI CIIOBA) Ta 30epiraTe HOro y Ta€MHUII, 100 Hi 32 SKUX
YMOB BiH He CTaB BiloMHuii TpeTiM ocobam, He 3anmcyBati [1IH-kox Ha Kapry Ta/abo Ha iHII npeameTH, siKi 30epiratoTbest pazoM
3 Kaprkoro.
BuacHo po3wminryBaTu Ha paxyHKy KOUITH, JOCTaTHI IS 3AIMCHEHHS BCIX HEOOXiTHUX PO3PaxyHKIB, B TOMY YHCHi MOB'SI3aHUX 3
BHKOHaHHSAM yMOB JlaHOTO J[oroBopy, a0 crutadyyBaTy iX cCaMOCTiHHO Y BCTaHOBJICHOMY BaHKOM MOpPSIZIKY Ta CTPOKH.
KonrpomoBatn Ta 3a0e3neuyBaTH HasBHICTh KOIITIB HAa KapTKOBOMY paxyHKy [UIsl CIHCaHHS KOMicii y BHUMajgKy TeXHi4HOI
HeMOXJIHMBOCTI baHKy 3aificHUTH 6JI0KYBaHHS KOMICIT, B T.4. 32 OlepaLisMH, 31iHCHEHUMHU B TEPMiHAJIbHUX NPUCTPOsX baHky.
CBo€4acHO Ta MOBHICTIO BiAIIKOAOBYBaTH baHKy crutadeHi HUM KoiuTH 3a onepatismu 3 BIIK:

. MIIC - no onepauisix 3 Bukopucranusam Kaprtku Kiienrta/loBipenoi ocoou Kiienra.

. Banxy — Bunaropomy 3a [lociyru, mo HafaroTecst 3a UM J[oroBopoM,

. [HmmM GaHkaM — Ha BEMOTY IOAO OIUIATH KOMICIH/IHINMX IUIAaTeXiB, SIKI BUHUKAIOTH B IPOIECi BIJIYYCHHS KapTKU B

TEPMIHAUIBHUX MPUCTPOSX/TOYKAX MPOJaXy IHIMMX OaHKIB, B IPOLECI MiATBEPPKEHHS HIIMMH OaHKaMH JIETITUMHOCTI
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Kaprku/onepaitiii mpoBeIeHUX MO HUM.

Posmopsipkarucs xomramu Ha BIIK B Mmexax BuTpaTHOro JimitTy. B pa3i BUHUKHEHHS Bill’€MHOTO 3aIMIIKY 33 PaXxyHKOM
noBepHyTH baHKy 3a00proBaHiCTh HACTYITHUM YHHOM:

Crutatutu 3a00proBaHiCTh 3a cyMoIo 60pry Bin’eMHOTo 3aiuiKy, 10 BUHHK B IIOTOYHOMY KaJIeHJapHOMY MiCSIIi, He ITi3HiIe

OCTaHHBOTO POOOYOTO JHS HACTYITHOTO KaJICHAAPHOTO MICSIL.

V pasi HeBuKOHaHHs abo HecBoeyacHOro BHKOHaHHs BuMOr 1.5.1.11.1. manoro JoroBopy KiieHt cmiadye mtpad B po3mipi

20% Bix cyMu Bil’ €MHOTO 3alUIIKY 3a KapTKOBHM paxyHKOM.
OsnaifomutH Beix JloBipenux oci6 Kiienra 3 ymoBamu 1ioro Jlorosopy.
B pasi namanns Osepapadty (Kpeaurty) moramratu 3aboprosaicts mo OBepapadTy, MPOLEHTH 38 BUKOPUCTAHHS KPEAUTHUX
KOIITIB, OIUIAYyBaTH KOMICii, mITpady Ta IEHIO, a TaKOK BUKOHATH 3000B’S3aHHS 3 IOBEPHEHHS KPEAWTY, B TOMY YHCIL
HPOCTPOYEHOT 3a00PTrOBaHOCTI, HA YMOBAX, epeadadeHuX M [loroBopoM.
OpnepxyBaTn Bumicky 1o paxyHKax Ta KOHTPOJIIOBATH PyX KOIITIB HE PiAIIe OJHOTO pa3y Ha MiCSIb.
He mi3Hime HacTynmHOTrOo po604oro IHS MicIs OTPHMAHHS BHIHMCKH 3 PaxyHKY IOBIIOMISATH baHK 1mpo BCi moMideHi HETOUYHOCTI
Ta/ab0 TOMWIIKH Y BUIMCKAX 3 paxyHKY Ta IHIIMX JOKyMEHTax, abo Ipo HEeBU3HAHHS (HEMiATBEpIKECHHS) ITiJICyMKOBOTO CabJ0
3a paxyHKOM(aMH).
Ha Bumory banky Hamatm DOKyMeHTH a0o BigoMocTi, HEOOXigHI A 3’sICyBaHHS DKEpena MOXO/PKEHHSA KOIUTIB, METH Ta
mifcTaBu 34ilicHEHHs (iHAHCOBHX OIepalliii, OHOBJICHHS MaHuX 3 ineHTudikamii Kiienra.
Ilogatn mo baHky NOKyMeHTH, L0 MiATBEPUKYIOTh OTPHMAHHS IEPXKABHHM BHKOHABIEM IIOBIIOMIICHHS MPO BiJKPUTTS
paxyHKy, SIKIIO Ha KOIITH, IO 30epiraloThesl Ha iHIIOMY paxyHKy KimieHra, BimkpuTomy B BaHKy mep:kaBHMM BHKOHAaBIEM,
HaKJIaJeHOo ITyOIiuHe 00TsHKEHHSI.
Hanasaru Bimomocti mpo noxoxau (y pasi Haganas KpeauTy) y BimnoBine Ha 3amut BaHky B CTpOK He misHime 5 (I'sTu)
KaJICHIAPHUX JHIB 3 1aTH OTPUMAaHHS 3aIHTYy.
Ticns 3MiHE HOMEpY MOOITBHOTO TeseOHY HETaiiHO 0COOMCTO 3BEPHYTUCH 10 baHKy 1 HanmcaTu 3asBy, BCTAHOBICHOTO baHkOM
3paska, npo 3MiHy Homepy moGimpHOro Tenmedony. Hemomimomnenns Kiientom B bamk mpo 3miny Homepy MoOinmbpHOTO
TenedoHy 3BUIbHAE baHK Bif OyIb-sIKOi BiAMOBINAIBHOCTI, IO MOYKE BUHUKHYTH Yy 3B'I3KY 3 BiampapieHHAM bankom Kiienty
SMS-noBigomnens Ha crapuii HoMep MOOUIBHOTO TeiepoHy. CTOPOHH MOTOMKYIOThCS, 1m0 3BepHeHHs Kiienta mo Bauky i3
3asBOI0 BBAKAETHCS HAJEKHUM IOBIIOMIICHHSAM IIPO 3MiHYy HOMepa MOOUTBHOrO TeneoHy Ta He MoTpedye BHECCHHS
CropoHaMH BiMOBITHHUX 3MiH B 3asiBy Ha MPHEIHAHHS, BIAMOBIIHO 10 Iboro J[oroBopy.
KiieHT Takox Mae iHIn 000B'sI3kH nependadeHi muM Jloropopom ta/abo YMHHUM 3aKOHOIABCTBOM YKpaiHH, a TAKOXK 00O0B'SI3KH,
II0 KOPECIIOHAYIOTh ITpaBaM baHKy, siki Bu3HaueHi IiuM JloroBopoM Ta/ab0 YHHHUM 3aKOHOJABCTBOM YKpaiHU.
Bank 30008B's13aHMI:
OO6cnyroByBatu paxyHKd Ha yMOBax, repeadadeHux nuM Jloroopom, npasmiamMu MIIC Ta YHHHUM 3aKOHOJABCTBOM Y KpaiHH,
32 YMOBH CBO€YACHO Ta Y IIOBHOMY 00csI31 omiaté mociyr baHky.
HapaBatu Kiienty Ge3komToBHO momicsyHy Bummcky y mameposiii ¢popmi, He mi3Hime 10 (gecaToro) dmcia HACTYIMHOTO 32
3BITHUM MICSIIISI, Ta [T03a4€ProBY BHIIMCKY Ha ITiICTaBi 10ro MUCHMOBOI 3as1BH, 32 YMOBH CIUIaTH BiNOBiqHOI BUHaropoau banky
srizHo TapugiB banky Ha 00ciTyroByBaHHS KiIi€HTiB-(i3nyHUX 0ci0. i oTpuMaHHs BUNUCKH KITieHT MOBHHEH 3BEpHYTHUCS IO
ninpo3niny banky, ne BiH 3amoBHIOBaB 3asBy Ha IpHEIHAHHS 10 ToroBopy. [Ipu po6oti Kiienra 3a gornomororo cuctemu « Web-
OaHKIHT» BUIHCKH HAIAIOThCS B CNCKTPOHHIN (opmi. HagaHHs BUMHMCKH B eNeKTpOHHIN (opmi He moszbasnse mpaB Kiienrta
orpuMaTu Bunmcky y maneposiit ¢popmi, He mizHime 10 (mecsToro) gyuciaa HACTYITHOTO 32 3BITHUM MICSIISL.
BinkpuBati Ta 00CiyroByBaTH paxyHKH, BigkpuTi KiieHTy Ha mincTaBi BiAmoBimHOI 3asBM Ha MpPUETHAHHS, 3 ypaxXyBaHHIM
oco0nHMBOCTEH, BU3HAYCHUX IIUM J[0TOBOpOM.
Buparu Kiieaty Kaprtky ta [1IH-koz.
3abe3neynTH 3IHCHEHHS Onepaliii 3a paxyHKaMH, y T.4. 3 BUKOPHCTaHHAM KapTok Ta iX pekBi3UTIB MPOTATOM CTPOKY IX [ii.
[puiimatu  Bin Kuienta/JloBipeHoi ocoOu MOBiIOMIIGHHS TPO BTpary/BUKpaacHHs KapTku Ta/ab0 HECaHKI[IOHOBaHE
BUKOpucTaHHs KapTku abo 11 peKkBi3UTiB, Ta 3yIIMHUTH PO3PaxyHKH 3 BUKOPUCTAHHAM Takoi KapTku Ta/abo ii pekBi3uTiB.
AmnymoBary nomkopkeny Kaptky ta Bunatu Kiienty HoBy Kaprtky y pasi orpumanHs 3asBu Bix KilieHTa mpo MOLIKOIKEHHS
Kaprku Ta crutatn Kiienrom Bunaropoay, 3rigqao Tapudis banky Ha 06cayroByBaHHs KIIi€HTiB-(i3HYHUX OCI0.
3abe3neynTd KOHQIACHIIWHICTD iHPOpPMAIil MO0 pyXy Ta 3aIMIIKYy KOIITIB Ha paxyHKax Kiri€HTa, 3a BHHATKOM BHUIIAJKiB
HasmaHHA Ii€i iHopMmamii TpeTiM ocobaM y BHIAgKaX, MPsMO Mepern0adyeHuX YWHHUM 3aKOHOIABCTBOM YKpaiHHM abo UM
Jorosopom. Taka iHpopmamiss Moke OyTH BHKOpHUCTaHAa baHKOM y CBOilf MisSUIFHOCTI 3 METOIO 3amoOiraHHs MIaxpaiChKUX
orepariii Ta mpoTHAIl Jeramni3alii J0X0/iB, OTPUMAaHUX 3JIOYNHHUM [UITXOM, BiATIOBITHO IO YHHHOTO 3aKOHOJABCTBA YKpaiHH.
Posrisimatu mpertensii, orpuMani Bia KiieHTa y mMUChMOBOMY BHUTJISIII Ta BiIMOBIAHO 1O YMHHOTO 3aKOHOJABCTBAa YKpaiHU i
BHYTpilLIHIX npouenyp banky.
3niiicHIOBaTH PO3paxyHKOBO-KacoBe oOcimyroByBaHHs KiieHTa BiJNOBIZHO 1O YMHHOTO 3aKOHOAABCTBA YKpAalHH Ta IIHOTO
HoroBopy. [Jlopyuenns KiieHta, 1o MICTHTBCS B pPO3paxyHKOBOMY JOKYMEHTI, SIKMi HajidmoB 1o baHky mnporsirom
ornepaniitHoro yacy, baHk BUKOHY€ B IeHb HOTO HaIXOKEHHS.
Jopydenns KiieHra, o MiCTUTBCS B PO3PaxXyHKOBOMY JOKYMEHTI, SIKU HAIMIIOB 0 BaHKy micis 3aKiHUSHHS OnepaniifHoro
4acy, baHk BUKOHYye He Mi3HiIIe HaCTYITHOTO ONEPaI[ifHOTO JHSI.
3abe3neunTH HamaHHSA KOHCYyibTaniii KimieHTa 3 muTaHp 3acTOCyBaHHS OaHKIBCBKOTO 3aKOHOJABCTBA Ta MOPSAIKY 3IIHCHEHHS
pO3paxyHKiB, y T.4. y pa3i BUHHKHEHHs NUTaHb 3 oOciyroByBanHs KapTkoBoro paxynky Ta Kaprtku 3a tenedonamu LleHTpy
o6cnyroByBanHs Kitientis abo migposminie banky.
3ynMHUTH BUJIATKOBI omnepauii Ha paxyHKy y pasi, skmo y banky mono Knienta icHye myOiiyHe 0OTSDKEHHS pPyXOMOTO MaiiHa,
sIKe HakJaJeHe AEp)KaBHUM BHKOHABLIEM, Ha CyMy Takoro oOTsDKeHHs, Ta HagaTh KilieHTy HOBiTOMIIGHHS mpoO BiIKpUTTS
paxyHKy IJIsI BpY4YEeHHS JepKaBHOMY BHKOHABIIO. Lle MOBiMOMIICHHS IIpO BIAKPHUTTS PaxyHKYy BpPY4YaeThCs Iep>KaBHOMY
BUKOHABITIO KitienToM. BimHOBIEHHS BUAATKOBHX OMeEparliif 3IHCHIOETECS y pasi, SKIIO Jep>KaBHUH BUKOHABEIb HE MOBiTOMHUB
NpO TIPHUHHATE PIMIEHHS y BCTAHOBICHMH 3akoHOM YkpaiHu «[Ipo rumaTixkHi CHCTeMH Ta Iepeka3 KOINTiB B YKpaiHi» CTPOK,
nepeOir SKOro IMOYMHAETHCS 3 JaTH, 3a3HAUEHOI y BIAMITII PO OTPUMAHHS Jep>KaBHIM BHKOHABIIEM ITOBITOMIICHHS.
3ynuHATH TpoBeAeHHs (iHaHCOBOI omeparil, Ko il ydacHUKOM abo BUroJoHa0yBadeM 3a HEK € 0c00a, SIKYy BKIIOYEHO 10
nepeniky ocib, MoB’s3aHuX i3 3IHCHEHHSIM TEPOPUCTHYHOI isTBHOCTI ab0 IMIOI0 SIKMX 3aCTOCOBAHO MKHAPOAHI caHKLil. ¥ pasi
TaKOro 3yNUWHEHHs BHUIATKOBUX oOmepauiii, npuOyTKOBi omepauil He 3YMUHSIOThCA. 3ynuHEHHS (iHAHCOBHX OIeparii
3IIACHIOETBCSI HAa CTPOK Ta Yy HOPSAKY, MepeadauyeHOMy YMHHHMM 3aKOHOAABCTBOM Ykpainu. IIpore, Take 3yHHMHEHHs HE €
MiJICTAaBOIO [UISl BUHUKHEHHS [IUBLTEHO-TIPAaBOBOI BiOBiambHOCTI baHKy 3a mopyIeHHs yMOB BilIIOBiIHUX PaBOYNHIB.

YMOBHU BIAKPUTTSA 1 OBCJIYTOBYBAHHSA IIOTOYHUX PAXYHKIB, IO IEPEJIBAYA€ BUKOPUCTAHHA
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CIEIIAJIBHOI'O IVIATI)KHOI'O 3ACOBY (INTATI)KHUX KAPTOK) B HAIIIOHAJIBHIN TA THO3SEMHIMI
BAJIIOTI

Banx Bunyckae Kiienty Kaptky Ha migcTasi BifnoBifHOT 3asiBM Ha MpUEIHAHHS, HAJIGXHAM YHHOM O0(OPMIICHOI Ta MiAMICAHOT,
a TaKOXK TIPH YMOBI 3/IICHEHHSI OIUTATH BapTOCTI IOCIYT, BIATIOBITHO A0 IiI0YHX TapHuQiB OaHKY.

Kmient moxe Binkputn [lomatkoBi Kaptkm mo cBoro KapTkoBoro paxyHKy MHIISXOM HAQJISKHOTO 3allOBHEHHS 3asBH Ha
npuenHanusa. Bumyck lomatkoBoi KapTtku no KaprtkoBoro paxynky KiieHta 3miiicHIOETBCS y pa3i NpUIHATTS MO3UTUBHOTO
pimenas banky. Bunaua Kaptku BinOyBaeThcst BukimouyHo micis oruatu Kiientom xomicii banky, sikmo Taka mepenbaueHa,
srinno Tapudis banky Ha 00cimyroByBaHHS KIi€HTIB-(Qi3nuHHX 0ci0. KiieHT Hece BiAMOBINaNbHICTh 32 BUKOHAHHS YMOB
JoroBopy Brnacuukamu loaatkoBux Kaprok.

Kaprku nHagatotecst Kimienty Tta #ioro JloBipeHiif ocobi y THMUacoBe KOpUCTYBaHHS Ha yMmoBax Jlorosopy. IlpaBo BiacHOCTI Ha
Kaprky samumaerscst y banka. [lo 3akimuenHro ctpoky nii Kaprok, ix mnomkomkeHHI Ta posipaHHi JloroBopy, Kiient
30008’ s13aHMi oBepHyTH KapTku y baHk.

Hnst IlepeBumycky Kaptkm no 3akiHueHHs 11 TepMminy nii KiieHT mnoBuHeH monmaté mo miaposniny baHky, B skoMmy
o0ciyroByeThcs KapTka, MUCHMOBY 3asBY Ta CIUIATUTH BapTiCTh MOCIYT, BIAMOBIAHO 10 AifounX Tapu(}iB OaHKY.

[epesunmyck Kaptok (3a BunsTKOM IlepeBumycky KapTku B 3B'sA3Ky 3 ii NOIIKOMKEHHSM 3a YMOBH ii OBEpHEHHS B baHK)
3IIMCHIOETBCS JUILE 32 pilleHHsIM banky 3a ymoBu gotpumanus Kiiearom ymoB nporo Jorosopy. Ilpu npomy, bank mae mpaso
Ha CBill po3cyn mepeBunycTuTH KapTky y 3B'SI3Ky 3 3akiH4eHHAM TepMiHy mii Kaptku, mo Oyna panime BumynieHa Kiienry, a
TaKoXX IepeBuIrycTuTH KapTKy, He odikyroun TepMiHy 3akiHdeHHs Aii Kaptku, mo Oyna Bumymena Kiienry. IIpu nsomy, Kimienr
He 3BUTBHSETHCS Bif omuratu koMmicii 3a HagaHi [Tocmyrn 3rizno Tapudis banky Ha 06ciryroByBaHHS KITi€HTIB-(Qi3HIHUX OCi0.
Bbankx mae mpaBo BigmoBuTH y BHaadi, [lepeBunycky Kaptku Kiienty Ta JloBipeHiit oco6i KiienTa 6e3 mosiCHeHHs IpUYUH y
BIJIMIOBITHOCTI IO HOPM JIiF0YOTO 3aKOHOaBCTBa YKpainu Ta mpasmi MIIC.

3amoBieHi, ane He oTpuMani Kiiearom KapTku, y ToMy 4ucii nmpoJoBKeHi Ha HOBUH TepMiH, 30epirarotecs y banky ans Bugadi
Kuienry He Oinbine 3-X MiCALIB, MICIIT 4Or0 MOXKYTh OYTH 3HUIEHI Y BCTAHOBICHOMY MOPSIIKY.

[pu orpumani Kaptku, KitieHT MOBHHEH NMOCTaBUTH BIACHUH MiANUC HA MaHENi AJS MANHCY HA 3BOPOTHIM CTOPOHI, a TaKOX
posnucaruck B orpumanHi Kaprtku ta [1IH-xouBepty. BincyTtricTs a0o HeBimmoBigHicTs miamucy Ha Kaprui i3 miamucom Ha
CYMpPOBITHUX OIEpAIlif0 JOKYMEHTaX, MOXe OyTH MiJCTaBOIO JJIs BiJIMOBH B NMPOBECACHHI omeparlii Ta/abo BrimydeHHs KapTku
IpH poBezieHHi onepaii y Toprosiis.

Crpoxk nii KapTku BkazaHo Ha JHIbOBiH cTopoHi y dopmari MM/PP. KapTka mie 10 OCTaHHBOTO JHS MICSIsI, 3a3HAYCHOTO Ha
Kaprmi. 3aboponsersest Bukopucranns Kaprku ta ii pekBi3uTiB micis 3akiHdeHHs cTpoky i1 aii. ITicnst 3akiHueHHsS cTpoKy Il
KapTka noBunna O0ytu moBepHeHa B baHk.

Bank He Hece BiINOBIAATIBHICTD 32 HEBYAaCHE OTPUMAaHHS nepeBuiymeHoi Kaptku y banky.

KapTku MUTT€BOTO BUITyCKY NEPEBUITYCKY HE MiJUIATAIOTh.

Kaptka moxe BukopucroByBaTucs KimieHToM sk 3aci6 goctymy 1o KapTkoBoro paxyHKy Ta JUisl OJepKaHHS TOTIBKOBHX KOIITIB,
0e3roTiBKOBOTO IepeKasdy KOLITiB, OE3rOTiBKOBOi OIUIATH TOBApiB Ta IOCIYr y ToproBuiB, /Ui OIUIATH TOBapiB Ta IMOCIYT,
HPOJAX SKUX 3IIHCHIOETHCS y CHCTEMI eIEKTPOHHOI KOMep1ii TomIo.

Bank mae mpaBo BuiyunTH abo 3abmokyBatn KapTky, mpu HasBHOCTI 0OCTaBHH, sIKi CBiquaTh mnpo ii HempaBoMipHe
BUKOPUCTaHHS, a TAaKOXK y BHIAJKy HECBOEYACHOTO IMOTaIlIeHHs 3aboprosaHocTti mo JloroBopy 10 MOBHOTO IOTAIICHHS
3a00proBaHOCTI Ta iHIINX YMOB, nepeadadeHux UM J1oroBopom.

Jns otpumaHHS KOHCynbTamid Kili€eHT MOBHHEH BHKOPHCTOBYBAaTH HACTYIHI KOHTakTHI Tenedonm LleHTpy oOciyroByBaHHS
kiienTiB banky: 0 800 505-5550 (6e3x0omTOBHO IS A3BIHKIB 3 MICBKHX TenedoHIB B Mexkax Ykpainu) a6o +38 (062) 332-45-
45 (s MbKHApOTHHX I3BIHKIB), a TAKOXK OE3MOCEepeHbO 3BepTaTHCA y MiApo3ain baHky, B sKoMy Oylo BiIKPUTO KapTKOBHI
paxyHok. baHk He Hece BIANOBINATBHICTG 32 HEMOXKJIMBICTH HamaTd iHQOpMAIil0 32 KOHTAaKTHHMH TenedoHamu LleHTpy
00CITyrOBYBaHHS B HACIITOK TEXHIYHUX MPHYHH.

Oco6muBocTi 06cmyroByBanHs KapTKOBUX paxyHKiB:

Jlnst mpoBelieHHs BUATKOBHX omepauiid 3a KapTkoBHM paxyHKOM y CyMi, IO IEpeBHINye 3aaumIok Ha KapTkoBoMy paxyHKy
rpomoBux komtiB Kiienra, bank Moxe HagaBatu Kitienty kpeautHi korta y Gopmi OBepapadTy.

Bank mpotarom crpoky nii KapTku 3milicHIO€ 00CITyroByBaHHs onepaiii 3 ii BAKOpUCTaHHAM, HaJa€ iHII TOCIYTH 3TiAHO 3 UM
Jorosopom, a KitieHT 3000B's13y€eThes crutauyBati banky BuHaropony 3rigHo 3 Tapudamu banky Ha 00ciTyroByBaHHS KITi€HTIB-
¢bizuuHEX 0cib, SKi € HEBiI'EMHOI YaCTHHOIO IBOrO JOTOBOPY Ta po3MilmeHi Ha caiiti banky www.radabank.com.ua. Kmienr
MOBUHEH CIUIATHTH BaHKy cyMy HapaxoBaHOI BHHAropoJH 3a HamaHi MMOCIYTHW He Mi3HIlle TPUAISTOrO KaJeHAApHOTO THS Bix
nmaty ii HapaxyBaHHS. B pa3i He morameHHs y BCTAQHOBJICHHH CTPOK BKa3zaHa 3a0OproOBaHICTh INEPEHOCHTHCS Ha pPaxyHOK
IPOCTpOUeHOT 3200ProBaHOCTI 1 11 MOTalIeHHs 3ICHIOETHCS B TTOPSIIKY 00yMOBiIeHOMY 11.6.32.

Skmo KutieHt He 3xificHioe orutaty kowmicii banky npoTaroM Tpeox Mmicsuis no KaprkoBomy paxyHky KiieHTa Ta miaTiHUM
KapTKaM, 110 eMiToBaHi 1o 1poro KaprkoBoro paxyHky, baHk moske 3a0iokyBaTH BCi qe0eToBi omeparil o paxyHky. B pasi
OnoKyBaHHS paxyHKy bBaHK Mae TpaBO NpPHU3YNUHUTH HapaxyBaHHS KOMicii 1O MOMEHTY IOTalIeHHs B MOBHOMY 00cCs3i
MpOCTpoUeHOi 3a00oproBanocti KirieHTOM Ta BiIHOBIICHHS Omeparliil 1o paxyHKY.

VY Bumanky BhpoBajkeHHs bankoMm Hesnmxysanoro sammmiky Kiient 300o0B's3anmit miaTpumysatH cymy HesHmkyBaHOTO
3ammmky o KaprkoBoMy paxyHKy y po3Mipi, BusHaueHOMYy baHkoMm.

KunieHT Mae mpaBo 3AiHCHIOBaTH PO3paxyHKH 3a ONEpallisiMH, MPOBEJCHHUMH 3 BHKOpUCTaHHSIM KapTku BHHITKOBO B Mexkax
BurpaTHOrO JMiMITY.

B wmexax BurpatHoro mimity [lepxkatens KapTku, 3 ypaxyBaHHSIM BHMOI YHHHOTO 3aKOHOJABCTBAa YKpaiHHM, MOXe
BHKOpHCcTOBYBaTH KapTKy npoTsarom TepMiHy ii aii sk 3aci6 st

. 3aificHeHHsT OE3rOTiBKOBHX pO3paxyHKIiB 3a ToBapu (poOOTH, MOCIYyrH), SKIIO Ie MependadyeHo BiIMOBITHOIO
TOPTIBEJIBHOIO 00 CEPBICHOIO YCTaHOBOIO;

. nepepaxyBaHHs KOIITIB Ha iHIII paxyHku KitieHTa Ta/abo Ha paXyHKH TPETixX 0cil,

. OJIep>KaHHS TOTIBKH B KacaxX OaHKIB Ta uepe3 GaHKOMATH, sSIKi BUJAIOTh KOIITH 3a JaHUM TUIoM KapTkw, sk Ha TepuTopil
Ykpainu, Tak i 3a KOPJIOHOM;

. OTPHUMAaHHS J0JJATKOBUX ITOCIIYT;

. 3IiHCHEHHS 1HIIUX onepaiiid o KapTi, mependadyeHnx 1o1aTKOBIUMHU yroaamu 1o JloroBopy.

V pa3i 3akpurts KaprkoBoro paxysky, bank Bumae Kiienty rortiBkoro abo mepepaxoBye Ha iHmmH, BU3HaueHHi KiieHtoMm
PaxyHOK, BCIO CyMy 3aJIMIIKy KomTiB Ha KapTkoBOMY paxyHKy (B T.4. cyMmy He3HIKyBaHOTO 3aHIIKY).

Jlns 3apaxyBaHHs TOTiBKOBHX KOIITiB Ha KapTkoBuil paxyHok KiieHT-Hepe3MAEHT HOJAaTKOBO Hajae BaHKy BOKyMEHTH, 1O
HiATBEPIUKYIOTH JKepesia IX MOXOIKEHHS.
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V pasi, sixmo Tapudamu banky Ha 06ciyroByBaHHs KIIi€HTiB-(i3UYHMX 0Ci0 nepeadadeHo HapaxyBaHHs IPOLCHTIB Ha 3aJIUIIOK
KOIITIB, IO 3HaxoxaThcs Ha KapTkoBomy paxynky Kiienra, mpuemxanasm no manoro JloroBopy KiieHT moroikyerscs 3
HACTYITHUM:

Banx napaxoBye Ta criagye KiieHTy NMpONEHTH Ha 3ajHMINIOK KOIITIB, IO 3HAXOIAThCS Ha KapTkoBux paxyHkax Kiienra y

posmipax, Bu3HaueHnx Tapudamu, Ta y Bamoti KapTkoBoro paxyHky.

HapaxyBaHHS NpOIEHTIB Ha 3alUINKKA KOILITIB, II0 3HaxXonsAThcs Ha KapTkoBomy paxyHky KiieHTa Ha KiHELb KOXHOTO

omnepauiiinoro aHs baHKy, 30iiCHIOETHCS MIOICHHO Ta PO3PAXOBYIOTHCS 13 pO3paxyHKy (akTHYHOI KaJeHIapHOI KiIbKOCTI THIB

B MicAll Ta poli. 3apaxyBaHHsS IIMX MpPOIEHTIB Ha KapTkoBuii paxyHOK 3AiHCHIOEThCA B 1-i poOouMii IeHb KaJeHAAPHOTO

MiCsIIIs1, HACTYITHOTO 32 3BITHHM.

JInst BIAKPHUTTS HOCTYILY IUIsl KOPHCTYBAaHHS INIATKHOIO KapTKOIO 32 KOPIOHOM ab0 3MiHHM IMIOAEHHUX JiMiTiB KitieHTy HeoOXinHO
odopmuTH 3asBy y BigminenHi banky abo muisxom 3ailicHeHHS 13BiHKa 10 LleHTpy 00cayroByBanHs KilieHTIB IIpo 3HATTS JIMITY
Ha PO3paxyHOK IUIATDKHOIO KapTOIO Ha BU3HAUCHMI TEPMiH Ta y BU3HAUEHIH KpaiHi mepeOyBaHHSI.

Banx mae mpaBo mpusynuauTH nito KapTkm abo oOMeXnTH 3iHCHEHHS olepamniii 3 BUKopHcTaHHAM KapTku y Oyab-skomy 3
HepeTideHNX HIDKIEe BUTAKIB:

® y pasi BUABJIEHHS HEIUIATOCIIPOMOKHOCTI, HE3aKOHHOTO BHKOpUcTaHHS KapTkw, HamaHHS HenocToBipHOI iH(opMmarii abo
BUHUKHEHHS y bBaHky mimo3pn mono iMoBipHOi 3arpo3m He3akoHHOro BukopucraHHs Kaptkm Kitientom/[loBipeHoro
0co0010, B TOMY YHCHi B pa3i oTpuManHs iH(popMmamii mpo e Big MIIC;

ey pasi nopymenHs [epxarenem Kaptku ymoB nporo Jlorosopy;

e ypa3i HeHagaHHA KnieHTOM JOKyMeHTiB abo He3’siBieHHs y bank 3rigno i3 nm. 5.1.1.,5.1.2. mporo Horosopy;

e y pa3i BUHHKHEHHs BiJl’€MHOT0 3aiuiKy 3a KapTkoBuM paxyHKoM Ta/abo mpocTpoueHoi 3a00proBaHoCTi 3a oBepapapToM;

e Yy pa3si HecIuIaTH KOMicCii 3a BITKPHUTTS Ta 0OCIyrOBYBaHHS paXyHKY OLUIbII HiIX 3a 3 (TpH) MicsL;

e B IHIIMX BUNAJKaX, epegdaueHnx nuM JJoroBopom abo YHUHHIM 3aKOHOJABCTBOM Y KpaiHU.

Bank mae nmpaBo anynroBatu Ta/ado 3a6mokyBatu KapTky y Oyap-sSkoMy 3 MepeidveHuX HIKYE BUMAIKIB:

e y pasi HeotpuMmanHs Kaptku Kiientom uepes 90 (neB'sTHOCTO) KaJieHIApHUX JHIB 3 JaTH MOJAHHS HUM 3asBU TPO ii
oTpuMaHHA (B ToMy umcini B pasi [lepeBunycky KapTku Ha HOBHiT cTpok nii) 6e3 moBepHeHHA KirieHTYy BHHaropoau 3a ii
BUIYCK (TIEPEBUITYCK);

ey pasi BTpatu/kpanaixku Kaprkuy;

ey pa3si HeBUKOHaHHs KitieHTOM 3000B's13aHb, IepeadaueHuX miamyHkraMu 5.1.2. nporo Jlorosopy;

® HAJIXO/DKCHHS JOKYMEHTAIBHHX NaHUX 3 iHdopmarieto npo Hamipu KiieHTa Ha HEMOBEpHEHHs KOIITIB, KPamiXKKH,
KOMIIpOMeTallii JaHuX, 3arpo3 3aBaaHHs baHky 30HTKiB.

IIpn upomy BuTpatH, OB'13aHi i3 oneparuicto Onokysanus Kaptku nece KitieHT.

BroxyBanns Kaptku BinOyBaetbes 3a a3BinkoMm Kitienra/JloBipeHoi ocobu (3a ymow, mo KiieHt/iioro JloBipeHa ocoba Ha3uBae
KOZIOBE CIIOBO). Y BuIaaky HeMmoximBocTi Kiienra/itioro [loBipeHoi ocoOum Ha3BaTh KOIOBE CIIOBO, baHK Mae mpaBo He
HpUMaTH TaKy Tele(OHHY 3asBy A0 BHKOHAHHS. Y TaKOMY BHIAJKy, MOMEHTOM OTpHMaHHA baHKOM 3asBM Ipo OIOKyBaHHS
a6o Brpaty Kaptku Oyze BBaxaTuCh JaTa Ta 4yac OTpUMaHHS baHkoMm muceMoBoi 3asBu. Po30mokyBanHs KapTku 341 icHIOETBCS
BHMKJIFOYHO Ha IiJCcTaBi NUCHEMOBOI 3asaBH KiieHra.

®akT orprmanHs bankoM 3asBu Bijg KitieHTa He mo36aBiisie HOro npasa 3BepHYTHCSI i3 BIAMOBIIHOIO 3asBOIO 10 MPABOOXOPOHHHUX
oprasiB y BUNajaKy Brpatu Kaprtku.

VY Bunanky Haganus Knientom mperensii momo onporectyBanHs KiieHTOM omepariiii, siki mepen0ayaroTh CIHCAHHS KOIITIB 3
paxyHKy, MiHIMAIBHUI CTPOK pO3TIIALY IpeTeH3ii Ta moBepHeHHs KitieHTy (32 yMOBH 3a/I0BOJICHHS ITPETEH311) CITUCAaHMX KOUITIB
3 paxyHKy ckyajiae 45 mHiB. Y BUIaOKy OMPOTECTyBaHHS TaKUX omepamii 3riqHo 3 mpasmiamu MIIC, cTpok po3rismy mpereHsii
Ta moBepHeHHs KiTieHTy (32 yMOBH MO3UTHBHOTO PE3YNIBTATy PO3TILNY) crrcaHuX KomTiB KimieHTy Moke OyTH 30i7bIICHUI 10
180 (cra BicimaecsTu) nHiB. [IpoTsarom cTpoky po3risimy npeTensii KimieHTa momo onpoTecTyBaHHs OIepalliii, ki mepeadadaroTsb
CIMCaHHS KOIITIB 3 paxyHKy, baHk HapaxoBye Ha CyMy CIipHOI orepailii MpoLeHTH, IaTH i KoMicil y BUIIajakax i B po3Mipax,
mo BukianeHi B JloroBopi, siki MaroTh OytH crutadeHi Kiientom B mopsinky, nependaueHomy JloroBopom. Ilomanns KiieHrom
nperensii moxo onporectyBaHHs KiieHTOM omepariii 1Mo CIMCaHHIO KOWITIB 3 paxyHKy He 3BiIbHs€ KitieHTa Bijg 000B'S3KY
CIUIATH CYMH IIJIATEXKY, 3a3HAYECHOT0 y BIIMOBIIHIN BUITKCII 1O paxyHKY, 3TiHO 3 yMoBamu JloroBopy.

Po3paxyHku mpoBOISTECS B TOTIBKOBil Ta 0€3rOTiBKOBiM ()OpMax BiAIOBIIHO JO YHHHOTO 3aKOHONABCTBA YKpaiHM Ta MpPaBHII
Bixgnosigaoi MIIC.

TTommoBrenHst KapTkoBoro paxyHKy 3fiiicHIOETBCs ocobucto Kiientowm, ioro JloBipeHnmmu ocobamu abo depes iHIMMX 0ci0
crocobaMy, MO HE cylepedaTh YHHHOMY 3aKOHOJABCTBY YKpaiHM Ta HOPMAaTHBHO-TIPaBOBHUM akTaM HarmioHamsHOTO OaHKY
Vkpaiuu, y Bamori KapTkoBoro paxyHKy B TOTiBKOBiH abo B 0e3roTiBKOBiii (opmax. [IomoBHEHHS KapTKOBOTO pPaxyHKY,
BIIKPUTOTO B iHO3EMHIH BaNIOTi, B TOTIBKOBil (opMi MOsKe 31iiicHIOBaTHCS Uil BliacHUKOM paxyHKy.

Omata ToBapiB (poOiT, mociyr), OTpUMaHHsS TOTiBKOBHX KomuTiB 3 KapTkoBoro paxyHky 3a momomororo Kaptku ta/abo ii
PEKBI3UTIB 3IHCHIOIOTHCS HA yMOBaX i B MOPSIIKY, 110 Aie y Toprosus, abo B banky, mo npuiimae Kaptky.

Ilpu 3pilicHeHH] omepariii Yepe3 OaHKOMATH, IUIATDKHI MPHCTPOi Ta TEpMiHAIM CcaMOOOCITyrOBYBaHHS MOXE BHMAaraTHCS
BBeeHHs [1IH-kony. Y Bumaaky Tprox cnpo6 Habopy HenpaBwibHOTO [TIH-KOMY, Mist KapTku nmpusynuHseTsest (OIOKY€ETHCS).
Cyma omepamnii Moxxe Oyt 3abnoxoBaHa Ha 30 (TpUAUATH) AHIB 3 JaTH 3iMCHEHHSA omeparii 7O MOMEHTY IPOBEICHHS
MDKOAHKIBCBKHX PO3paxyHKIiB. Y TakoMy pasi, BurpatHumii nimitr mo KapTkoBOMy paxyHKy 3MEHIIYETHCS Ha CyMYy TaKHX
oreparliii 3 ypaxyBaHHSIM KoMiciii baHky Ta GaHKiB-ekBaipiB, e Oyia 3ificHeHa OTepaIis.

V pasi BiIMOBH Bix npunOaHHs abo MOBEpHEHHs TOBapy (BIAMOBHU Bin 3/ifiCHEHHs pOOIT YM HAaJaHHS IMOCIYTH), IO OIUIaYeHi
KapTkoro (abo 3 BUKopHuCTaHHsM ii pekBi3uTiB), KilieHT He Mae npaBa BUMaraTH BiJl TOPrOBO-CEPBICHOTO MiANIPUEMCTBA, Y IKOMY
Oyna 3filicHeHa omepallisi OIJIATH 3a TOBAp YU MOCIYTY, MOBEPHEHHs KOLITIB FOTiBKOIO, a MOBUHEH BUMAraTd BiIIIKOIyBaHHS
CYMH omeparii HIIIXoM 0e3roTiBKOBOro rnepekasy KomrTis Ha KapTkoBuii paxyHOK.

KitienT npwu 371ificHeHHI MIaTiXHOI omepallii 3 BUKOpUCTaHHAM KapTku MoBHHEH miamucaTé 4ek abo BimouTok 3 KapTku (cimim)
(kpiM omepariii, 3xilicHeHHX B OaHKOMaTax, TEpPMiHAlaX CaMOOOCIYroByBaHHs Ta omepamiii i3 BBeaeHHsM [1IH-koxy),
BIICBHHUBIIACH Y BIAMOBITHOCTI CyMH, MPOCTABIEHOI Ha IUX JOKYMEHTaX, cyMi (pakTHUHOIi omiaTi abo0 BHIAHOI TOTIBKH.
IlipmucaBum neit nokymeHT, KitieHT BU3Hae MpaBUIIBHICTD BKAa3aHOI CyMH Ta Jja€ BKa3iBKy baHKy Ha CImcaHHS KOIITIB 31 CBOTO
KaprkoBoro paxynky. Ilinnucysatu 3a3Hadenuii yek (ciim), y sIkOMy He OpocCTaBieHa cyma omepauii, KiieHT He mae npaBa. Y
BUIMAJKY po30DKHOCTI miAmuciB Ha dveky (cimimi) Ta Ha Kaptui, kacup mae mpaBo Buiyuntd Kaptky 6e3 momepeaHboro
MOMEPEIKEHHS.

Ormutata KOMicCiii:

lomicsyna/mopiuHa KoMicis 3a 00CIyroByBaHHS IUIATDKHHX KapTok abo Hamanuio [lociyr HapaxoByeTbcs bankoM B 1eHb
Haganus [Toctyru abo B mepmmit poGounii 1eHs Mical, B sKOMy HajgaeTbes [locimyra, Ta cIuladyeThesl B HalllOHAIBHIHM BaIOTI
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VYkpainu.
Omrata komiciit (BuHaropoan) banky Moxxe Oyt 3xificHeHAa HACTYITHIMH CIIOCOOAMHU:
®  UIIXOM JOrOBIpHOro crucaHHs 3 KapTkoBoro paxyHKy y BHMIaAKy HasBHOCTI KowTiB Ha KapTkoBoMy paxyHKy, abo 3a
paxyHOK oBepzpadTy Ta BiJl’€MHOT0 3aJHMILKY, SKIIO TAKe Nepes0aueHO yMOBaMH JI0TOBODY;
e  uepe3 kacy baHKy IUISIXOM BHECEHHS TOTIBKM Ha KaPTKOBUH PaXyHOK;
e  yepe3 Kacy baHKy IUITXOM BHECEHHS TOTIBKH Ha paXyHOK HapaxoBaHMX JoxouiB 3a [lociayru banky;
e 3 0ynp-sAKoro paxyHKy KiieHTa nUumssxom o(hopMIIEHOTO HAIEKHUM YHHOM IDIATIKHOTO OPYYECHHS.
CrnucanHs KoMiciii (BuHaropoau) banky 31iHCHIOETbCS B HACTYITHOMY MOPSAKY:
e y pasi, SKIIO BaJIOTOI0 PaxyHKy € HaI[lOHaJbHAa BaJioTa — y pO3Mipi Kowmiciii (BuHaropoau) bamky Ta iHmmx cym,
nepenbdadeHux JloroBopom.
® y pa3i, SIKIIO BAIOTOIO PaXyHKY € IHO3eMHa BAJIIOTA — y PO3Mipi eKBiBaJIeHTY KoMiciii (BuHaropoan) banky Ta iHmmx cym,
sIKi iepedadeHi Tapudpamu banky i miurarots cioiati banky, 3a kypcom baHKy, BCTaHOBJIEHOTO Ha JaTy CIIMCAHHS CyMHU
3 KapTKOBOTO paxyHKy. baHk mepepaxoBye I'pHBHEBUI €KBIBaJCHT MPOAAHOI 1HO3EMHOI BAJIOTH Ha CIUIATY BHHATOPOIU
Banky Ta iHmIIHMX cyM, mepexbaueHHX TapudaMu 0e3 MOIMEepeAHBOrO 3apaxyBaHHS Ha paxyHOK KiieHTa B HallioHaJbHIH
BAJTIOTI.
Knient Oe3Bigxnuuno gopyyae banky, a bank mMae mpaBo B MOpsAKY JOTOBIPHOTO CHHMCAHHA 3I1MCHIOBATH CIIMCAHHS KOIITIB 3
KaprkoBoro paxynky Kiienra Ha cymy omepartiif, 31ificHeHHX 13 BUKOpHCTaHHAM KapTtku abo ii pekBi3uTiB, Ta Ha CyMy KOMICIH,
y TOMY YHCIi IHO3eMHY BaJIOTY UL IpoAaxy Ge3 IMOoJaHHS 3asBH BiJ KIi€HTa Ha MPOJaXk IHO3eMHOI BAJIFOTH Ta/ab0 Oymb-sKUX
JIOJJATKOBHX JIOKYMEHTIB Ta yroJ, Juis KommeHcarlii banky. 3000B's13anns KimienTa nepen bankoM 3a 37ilicHEHI i3 3aCTOCYBaHHIM
Kaprku onepanii icHytoTs y BamoTi KapTkoBoro paxyHky. CrincaHHs 34iHCHIOETECS B HACTYITHOMY HOPSIKY:
V pa3i, SIKIIO0 BaIIOTOI0 PaXxyHKY € HalllOHaJIbHa BaJIFOTA:

e Ha TepuTopii YKpaiHu — y po3Mipi CyMH oreparii Ta CyMH KOMICIT;

e 32 MeXaMH YKpaiHM — CyMa BHU3HAUAETHCS IUIAXOM IEpepaxyHKy BIAMOBIZHOI CyMH Ta KOMICIi i3 BaIIOTH, B SIKii
(axTuuHo 31iiicHeHO onepariro, B nonapu CIIIA 3a kypcom, BcranosiaennM MIIC Ha faTy crvcaHHs BiIIOBITHOI CyMH B
nonapax CIIA 3 kopecIOHIEHTChKOro paxyHka banky, Ta nuiaxom nepepaxyHky cymu B posapax CIIIA, mo Buiinua y
IiICYMKY, B HalliOHAJbHY BaJIOTY 3a KypcoM MIIC, BcTaHOBIEHHM Ha JaTy CITHCAHHS BiANOBIZHOI CyMH 3 KapTKOBOTO
paxyHKy.

V pasi, SKIIO BaNIOTOI PaXyHKY € iHO3eMHa BAIIOTa — HUIIXOM IIepepaxyHKy BiAMOBIAHOI CyMHU Ta KOMIcii 3 BaJIOTH, B SKiil
(akTryHO 3xificHeHO omepanito, B nomapu CILIA 3a xypcom, BcranoBiernM MIIC Ha mary crnimcaHHS BiANOBiAHOT CyMH B
nonapax CIIIA 3 KopecmoHIEHTCHKOrO paxyHka baHky, Ta muiixom mepepaxyHky cymu B gonapax CIIA, mo Buiinuia y
HiJICYMKY, B BaIIOTY paxyHKy 3a KypcoM MIIC, BcTaHOBIIEHHM Ha JaTy CIHCaHHS BiAMOBITHOI CYMH 3 KaPTKOBOTO PaxyHKY.
3 MeTor0 3amoOiraHHs BHHUKHEHHS BiJl’€MHOTO 3aJIMIIKY 3a OINepalisiMH BHJIA4i TOTIBKH, SKi 3IIHCHEHI 4epe3 TepMiHaIbHI
HPUCTPOT, IO He HallexaTh baHKy, Ha KapTi OJOKYETHCSI KOMICisS B po3Mipi BigmoBigHo 10 Tapugis 1o onepanisx BHIa4i TOTIBKI
B IUTaTDKHUX TIPUCTPOSIX, IO He HaJIeXaTb baHKy 10 MpOBeIeHHs pO3paxyHKiB 3 TUMU OaHKaMU.
B pasi nepepaxysanus KiientoM rpomosux komTiB Ha KapTkoBuii paxyHOK uepe3 iHOI OaHKM 4u HeOaHKIBCHKI (piHaHCOBI
YCTaHOBH, B T.4. BHECCHHS 4Yepe3 HUX TOTIBKOBHX KOIUTIB 3 METOIO Mepekady Ha KapTkoBuil paxyHOK, (iHAHCOBI PH3HKH,
MOB'S3aHI 3 MOXIIMBOIO 3aTPUMKOIO B HAJXOKEHHI TaKMX KomTiB Ha KapTkoBuil paxyHOk, mpuitMae Ha cebe KirieHT.
Ipuegnannsm xo mporo Jlorosopy Kimi€eHT ycBiZOMITIOE Ta HOTOKYETHCS 3 THM, 10 baHK He Mae MOIJIMBOCTI KOHTPOJIIOBATH
a0o perymoBaTH MIBUIKICTh HAJXOJPKEHHS TPOIIOBUX KOLITIB 3 iHIIMX OaHKiB (HeOAaHKIBCHKMX (DIHAHCOBHX YCTaHOB) abo
BIUTBATH Ha PO3MIpHU KOMICIiif, IO CTATYIOTHCS 3a MepepaxyBaHHs IPOILIOBHUX KOIITIB.
Slkmo baHk 3 He3aJe)HUX BiJ HHOIO NPHUYMH HE MOXKE B IOPSAIKY JOTOBIPHOTO CIIHCAHHS OTPHUMAaTH OyIb-sKi 3 KOIITIB,
BU3HaUeHHX IMM JloroBopoMm (30Kkpema, yepe3 BiACYTHICTh KomTiB Ha KapTkoBomy paxyHKy), KiieHT moBuHEH camocTiiiHO
CIUIAaTUTH TaKy cyMmMy BaHKy HIISXOM BHECEHHs TOTIBKM YM OE3TOTiBKOBOTO MepeKasy KOIITIB He Mi3Hime 3-X JHIB 3 JIaTu
OTpHMaHHA NOBITOMIICHHS Bix baHKy.
Kiient nopyuyae banky caMocTiiiHO B IeHb OTPHMaHHS BiAIOBIIHOTO TOBIIOMJICHHS BiJ 0aHKY-KOPECIIOHICHTA, CIICYBATH 3
KaptkoBoro paxynky KiieHTa cyMu 3a MOMHJIKOBHMH TepeKa3aM B 1HO3EMHIll BaJIFOTi B pa3i CIIUCAHHSI CyMH ITOMHJIKOBOTO
nepekasy 3 KOPECHOHJEHTCHKOr0 paxyHKy BaHKy, 1 OTpHMaHHs MiATBEpPKeHHs Bil OaHKY-KOPECIOHJEHTa NPO MOMHUIKOBICTh
JIAHOTO TiepeKasy 3 HajaHHsAM KilieHTOBI TOKyMEHTIB, MiATBEPXKYIOUMX BUKOHAHHSI BaHKOM Takoro CIHCAHHS i TTOMUJIKOBICTb
naHoro mepekasy. Ilpm mpomy cyma crnucanHs 3 KaprkoBoro paxyHky KiieHTa Mae mopiBHIOBaTH CyMi CHIUCaHHS 3
KOPECIIOHJICHTCHKOTO PaxyHKy bBaHKy i He mepeBHINyBaTH CyMy MOMMIJIKOBOTO Iiepeka3dy B iHO3EMHiH BallIOTi, 3apaxOBaHy
paninie Ha KapTkoBwuii paxynok Kiienra.
Krient mopydyae baHky camocTiiHO B JeHB BUsIBICHHS (akTy 3apaxyBaHHS Ha KapTkoBmii paxyHok KiieHTa MOMHIKOBOTO
nepeka3sy (y pasi, KoM NOMHJIKOBHH Iepeka3 BUKOHAaHWH 3 BUHM baHKy) crmcyBaty 3 paxyHKy KirieHTa cymu 3a MOMMIIKOBUMH
nepeKa3aMy B iHO3EMHill BaioTi 3 HagaHHAM KIli€HTy MOKYMEHTIB, MiATBEPKYIOUNX BUKOHAHHS BaHKOM Takoro crucaHHs i
MIOMUJIKOBICTb JIaHOTO mepekasy. [Ipu 1iboMy cyma criucaHHs 3 paxyHKy KiieHTa Mae JOpiBHIOBaTH CyMi IOMUJIKOBOTO MepeKasy
B IHO3EMHIH BaJIIOTi, 3apaxoBaHiii panime Ha KapTkoBuii paxynok Kiienra.
["oTiBKOBI KOLITH, BHECEHI Yepe3 KacK baHKy, 3apaxoByIOThCs Ha KapTKOBHI paxyHOK:
e He misHime 17:00 motoyHOro OaHKIBCHKOTO JHS — SAKIIO iHIMIFOBaHHS Tepekasy 3ailicHeHo 10 16:30 roguHu MOTOYHOTO
0GaHKIBCHKOT'O JIHS;
e 50 12:00 HacTymHOTO OAHKIBCHKOTO IHS — SIKIIO IHILIIOBAaHHS Tepekasdy 3milicHeHO micig 16:30 ToAWHM TOTOYHOTO
0aHKIBCHKOTO JTHsI, Y BUXi/IHI a00 CBATKOBI JHI
Be3roTiBKOBI KOIITH 3apax0OBYIOThCS Ha KAPTKOBUI PaxyHOK:
® TIPOTATOM OIEpaIiitHOTO AHA baHKy — SKIIO KOIITH HAMIAIILINA B ONepaniifHui Jac;
® IIPOTATOM HACTYITHOTO POOOYOro JHS — SKIIO KOIITH HATIHILIN B MicCIsONepaniitHuii Jac.
Ilpu HagxomkeHHi komTiB Ha KaptkoBuii paxyHok KiieHTa moramieHHsS 3a00proBaHOCTI BiIOYBA€ThCS HACTYITHUM YHHOM
(HaBe#EHO B MOPAIKY IOTAIICHHS):
e CyMa HasBHOTO BiJl’€MHOTO 3aJMIIKY Ta mTpad, nepeadadenuii n.5.1.11.2. Jloroopy;
MIPOCTPOYEH] MPOIEHTH 3a KPEAUTHOIO 3a00proBaHICTIO;
MIPOCTPOYCHI KOMICIT 3a KpeIUTHOIO 3a00proBaHiCTIO;
MPOCTPOYEHI KOMICIi, HapaxoBaHi 3a HaJlaHHsI OCIYT 3a LuM J[oroBopoM;
CyMa IpOCTPOYCHOT KpeAUTHOT 3a00proBaHOCTi;
MIPOLICHTH 32 KPEJUTHOIO 3200PrOBaHICTIO;
KOMICIi 3a KpeTUTHOIO 3a00pTOBaHICTIO;



6.33.
6.33.1.

6.33.2.

6.33.3.

6.33.4.

6.33.5.

6.33.6.

6.33.7.

6.33.8.

6.33.9.

6.33.10.

KOMicii, HapaxoBaHi 3a HaJlaHHs MOCIIYT 3a UM J[0oTOBOpOM;
TIeHs 32 IPOCTPOUCHHS BUKOHAHHS 32 KPEUTHOIO 3a00PTrOBaHICTIO;
cyMa KpeAnTHOI 3a00proBaHoCTi;

e rpadu Ta meHi 3a nopyuieHHs yMmoB JloroBopis;
OcraToyHa cyMa JOJA€ThCs 10 CyMH BUTPATHOTO JIMITY i € focTynHoto Juist KitieHra.
Oco6mmBocCTi 00CITyroBYBaHHS 3apIulaTHUX KapTKOBUX paxyHKiB:
3aprulaTHi KapTKOBI paxyHKH BigkpuBaroThesi KitieHTaM B pamkax 3apIuiaTHHX NpoekTiB. baHk Ha mixcraBi mepembadeHMx
YUHHUM 3aKOHOJABCTBOM IOKYMEHTIB, 30KpeMa, JHCTa 3 IepesikoM mpauiBHUKIB I[linmpmemcTBa—po0O0TONABIS, 3asBH PO
BIIKPUTTA MOTOYHUX paxyHKiB Ha KOpUCTh (i3muHHX oci0, migmucanoi [liampuemctBoM, BigkpuBae Kimientam Kaprtkosi
paxyHku, Bunyckae ta Hajgae Kimientam Kaprtku ta [1IH-koHBEepTH 10 HUX.
IlinnpuemcTBO Momae 1o baHky TakoXk mamepoBi MPUMIPHUKH BiIMOBITHUX 3asiB HA MIPUEIHAHHS, MIANUCAHNX CHIBPOOITHUKAMH
IlinmpuemcTBa, Ha KOPUCTH SKMX BIIKPUBAIOTHCS PaXyHKH B MOPSJKY Ta HAa yMOBaX, BU3HAYEHHUX JOToBOpoM 3 IlinmpremMcTBOM.
BupaTtkoBi omeparii 3a TakMMH paxyHKaMH 3IHCHIOIOThCs micis 3BepHeHHS Kiienta no banky (30kpema 1uisi OTpHUMaHHS
rpomreii abo IIAaTKHOT KapTKU) Ta, MpeIsIBICHHS HUM JJOKYMEHTIB, 5IKi 1atoTh 3Mory banky ineHTndikyBaru Kiienra.
Kiient mae mpaBo popydaru [lignpremctBy orpumysatu y banky ioro Kaprky Ta ITIH-kox o Hel, B T.4. y pas3i i mepeBUITycKy.
VY rtakomy pasi, bank He Hece BiamoBimameHOCTI mepen KiieHToM y pa3i HEOTpUMaHHS, HECBOEYACHOTO OTPHUMAaHHS,
nomkokerHs [TIH-koxy mo Kaptku ta/abo camoi KapTku, a Takox 3a Oy[b-sIKi CIIMCAHHS TPOIIOBHX KomTiB 3 KapTkoBoro
paxyHKy, sikmio Kaprka ta/a6o [1IH-kox Oy nepesani 3a mopyuennsm Kiienra [linnpueMcTBy, Bkazanomy KitieHToM.
Kiienr, sx Bnacauk KapTkoBoro paxyHky, Hagae banky mpaBo Ha nepenauy IlignpueMctBy Homepa KapTkoBoro paxyHky, SSKuit
BiZkpuBaeThcsl KiieHTy 11 3apaxyBaHHs 3apoOiTHOI IJIaTH, aBaHCIB HA BIAPS/DKCHHS Ta 1HIIMX BUIUIAT 3TiAHO YHHHOTO
3aKOHOJIABCTBA YKpaiHM Ta MPUPIBHIHUX JI0 3apIUIATH BUILIAT.
VY BUIaAKy IOMWIIKOBOTO 3apaxyBaHHs KowITiB IlimmpmemctBoMm, 3 skuMm bank yknmaB JIoroeip B pamkax 0OCIyroBYBaHHS
3apIuiaTHOro npoekty, Ha KaprtkoBuil paxyHok Kiienra, Kmient mopydae banky 3miHiCHUTH OTOBIpHE CIMCAaHHS KOIUTIB 3
KaprkoBoro paxyHKy Ha CyMH TaKMX ITOMHJIKOBO 3apaXOBaHMX KOIITIB, Ta MOBEPHYTH IX Ha paxyHOK I[linmpueMcrTBa, 3 sSKOTO
BOHHM HaJiinuiy, y pa3i HaganHs 10 baaky 31 croponu IlinnprueMcTBa HAJIGKHUM YHHOM O(POPMIICHOTO JIMCTA MIOA0 TIOBEPHEHHS
KOIITIB.
IIpuennannsam mo nporo Jorosopy KiieHT moromkyersces, mo y pasi posipBaHHa [loroBopy Ha 0OCIYrOBYBaHHS 3apILIATHOTO
MPOEKTY, yKiIaaeHoro Mixk bankom Ta [lianmpuemctBoM, abo y pasi mpunuHEHHA TPpyXoBUX BirHOCHH KitienTa 3 [limnpueMcTBOM,
Kiienrt 30008’ s13aHui TpunuHATH Ait0 OCHOBHOT KapTKH Ta JI0AaTKOBHX KapTOK, BUJIAHUX J0 KAPTKOBOTO PaXyHKY, BIIKPUTOTO
y pamkax JloroBopy Ha 0OCIyroByBaHHS 3apIUIaTHOTO HPOEKTY, yKiageHoro Mik bankom Ta IlinmpumeMcTBOM, HIIIXOM
ocobuctoi moga4i no banky BcraHoBineHoi baHkoM ¢opMu 3asBH IpO BiAMOBY Bifl OTpUMaHHS Hociayr baHky Ta 3akpuTTS
KaptkoBoro paxyHky, Bigkputoro 3a mum Jloropopom. Hemonanus Kiientom 3a3HaveHoi 3asBu y 30-TH JACHHHUN TEPMIH 3 JTHS
HACTaHHS 3a3HAYCHHWX OOCTAaBHH € MiACTaBOIO UL 3aKpuTTs KapTkoBoro paxyHKy 3a iHiniaTuBorw baHKy Ta mpumuHEHHS
HajaHHA mociyr. Y pasi cmiatd KilieHTOM BCiX HaNeXHUX 3 HBOTO IUIATEXKiB, a TaKOX BIICYTHOCTI 3a0OpProBaHOCTI 3a
KapTkoBum paxynkoM, baHk HacTymHOTO po0OOo9oro mHs mpumuHge Ait0 KapTku 3 ii mogaidpIIM aHYIIOBaHHSM Ta 3aKPUTTAM
KaprkoBoro paxyHky.
Kiient 30608’ s13aHuit 311HCHUTH TOBEpPHEHHSI BCi€i cymu 3aboproBaHocTi nepes bankom 3a OBepapadToM/Bil’eMHUM 3QTHIIIKOM
Ta HapaxOBaHUM IPOIEHTaM/KOMiciero Ta/abo 3a JOAaTKOBHUMH MporpaMaMy 0aHKiBCBKHX MOCIYT, 1[0 MOXKYTh OYTH BiJKPUTUMU
1o KaptkoBoro paxynky KiieHTa y HACTYITHUX BHNagKax:

e y pa3si po3dipBaHHs [loroBOpY Ha 0OCIYTOBYBAHHS 3apILIATHOTO MPOEKTY, YKiIaaeHoro Mixk bankowm ta [TiampuemcTBOM, 10
naty posipBaHHs [loroBopy Ha 00CIyTrOByBaHHS 3apILIATHOTO MPOEKTY;

e Y pa3i IpUNHUHEHHS TPYAOBUX BinHOCHH 3 [liampuemMcTBOM 10 JaTh OCTaHHBOTO pobodoro aHs Ha [ligmpuemcTai.

V 3B’sa3ky 3 num Kitient nopydae banky crpsiMoByBaTH Bci HaJXOJPKEHHs TPOLIOBHX KomTiB Ha KapTkoBuii paxyHok Kiienra B
HepIly 4epry Ha MOBEpPHEHHsS Takol 3a00proBaHOCTI, a TAKOXX 3BEPTATUCh 3 MHICBMOBHMH 3amuTaMu 10 pobotonasis Kiienra 3
OyIb-IKOTO MPHUBO/IY, TIOB'I3aHOT0 3 BUKOPUCTAHHIM KapTKH, 3apaxyBaHHIM IPOIIOBUX KOILITIB BiJIITIOBIHO JI0 YMOB JIOTOBOPY .
3a ymoBu Hamauesa OBepapadrty no KaptkoBoro paxynky KiieHtra abo HasgBHOCTI 3a00proOBaHOCTI 32 BiJl’€MHHM 3aJUIIKOM, Y
pasi orpumanHs Bin [lingnpuemcTBa moBinomieHHs po 3BinbHeHHs Kimienrta, bank:

ey pasi BincyTHOCTI 3a6oproBaHocti Kitienta nepen bankoM — yHemoskiuBiroe kopuctyBanns Osepapadrom Kiienra Ta zie
3rigro mm. 6.33.7., 16.5. mporo [dorosopy;

e y pa3i HasBHOCTI 3aboproBaHocti Kiienta nepen bankom — npusynunse aito (6okye) Kaprku Kiienra/moBipeHux oci6
KrmieHTa B [1eHb OTpUMaHHS TOBIIOMIICHHS mpo 3BuTbHeHHS KirieHTa, abo B meHb posipBanHs JloroBopy Ha
00CITyTOBYBaHHS 3apIUIaTHOTO IMPOEKTY, yKiIageHoro Mix bankom Ta IlinmpueMcTBOM; CHpPSMOBYE TPOIIOBI KOUITH, IIO
HaJIXOJTh/3HAXOMATECST HAa KapTkoBoMy paxyHKy, Ha morameHHs 3aboproBaHocTi Kimienra mepen bamkom. Cyma
HETIOBEpHYTOI 3a00proBaHOCTI, Ha HACTYNHHH JEeHb 3 MJaTH MpPUNMHEHHS TPYIOBHX IpaBoBimHOCcWMH KiieHta 3
[TinnpuemcTBOM, abo 3 maTu posipBaHHs [{oroBopy Ha 0OCIYrOBYBaHHs 3apIIATHOTO MPOEKTY, YKJIAJeHOro Mk Bankom
Ta [liAmpueMCTBOM, BBOXKAETHCS MPOCTPOUEHOIO 3a00PTrOBaHICTIO, 11010 sIKOi baHK Mae mpaBo po3paxoByBaTH IEHIO 3TiAHO
Tapudis banky Ha 06ciyroByBaHHs KiIi€HTiB-(pi3nuHUX 0cib Ta Mae mpaBo 3actocyBatu a0 KiieHTa 3axonau, nependaueHi
YUHHUM 3aKOHOJIABCTBOM Y KpAiHH, IS CTSATHEHHS MPOCTPOYCHOI 3200pTOBAHOCTI. ;

e y Bumanky nosepHeHHs KiienToM 3aboproBaHocTi mepen bankom B MOBHOMY 00cCs3i O JaTH HMPUNHMHEHHS TPYHOBHX

npasoBinHocuH Kiienra 3 ITinnpuemcreom, abo 10 1at po3ipBanHs JJoroBopy Ha 00CIIyroByBaHHs 3apILIaTHOTO IIPOEKTY,
yknageHoro Mix bankowm ta ITinnpuemctBom, - aie 3rigHo m. 6.32. nporo JJorosopy.

6.34. OcobamBOCTI 00CTYrOBYBaHHS IEHCIIHMX Ta conialbHUX KapTkoBHX paxyHKIB:
6.34.1 [Ins BiOKpUTTS paxyHKy BUKJIFOUHO JUIS 3apaxyBaHHS IIEHCII Ta comiaibHUX BUIUIAT KilieHT poOWTH BINNOBIAHY MMO3HAYKY B

3asBi Ha IPUEIHAHHS JI0 «/10TOBOPY KOMIIIEKCHOTO OAaHKIBCHKOTO 0OCITYTrOBYBaHHS (Pi3HIHUX 0CiO».

6.34.2 'V pasi BiTKpUTTS paxyHKY BUKJIIOUHO JUTS 3apaxyBaHHs MEHCIi Ta COMialbHAX BUIUIAT MOMOBHEHHS KAPTKOBOTO PaxXyHKY Oy/b-

SIKAMH {HIIMMH TPOILIOBUMH KOIITAMH 3a0OpPOHSETHCS, MPU IIbOMY MPOLEHTH HApaxOBaHI Ha 3aJHMLIOK KOIITIB MO IbOMY
paxyHKy He BKJIIOYAIOThCS JI0 3arajJbHOrO MiCSIYHOTO (PiYHOT0) OMOJATKOBYBAHOTO IOXO/Y Ta HE OMOAATKOBYIOTHCS MOAATKOM
Ha 10X0au (i3UYHOT 0COOH.

6.34.3 V pasi BimcyTHoOCTi BiAmoBigHO! MO3HA4kKM B 3asBi Ha mNpuegHaHHA A0 <«J{OroBOpY KOMILUIEKCHOTO OaHKIBCHKOTO

obciyroByBaHHsl (i3MYHMX OCI0» pPaxyHOK OOCIYrOBYETHCS B HOPSAAKY INependaueHOMy LM JOTOBOPOM, a IIPOLEHTH
HapaxoBaHI Ha 3aJMIIOK KOIITIB IO IFOMY PaxXyHKy HiUIATAIOTh OINOJATKyBAaHHIO HMOAATKOM HAa JIOXOIH (i3HmdHOi ocobH y
3arajlbHOMY HOPSIKY.
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7. YMOBH HAJAHHS NIOCJYTH «SMS-BAHKIHI

3a ymoBamu naHoro Jlorosopy bank Hamae cepBic «SMS-0ankinr», sikuil Hagae KiieHTy MOXIHMBICTH OTpUMaHHS iH(pOpManii
npo 3xilficHeHHS omeparid (sSx ¢iHaHcoBHMX, Tak 1 HedinancoBux) 3 KaprkoBoro/IloTouHOro paxyHKy 3a IOIOMOTOIO
HOBIIOMIICHb Y TeKCTOBOMY (opmarti SMS Ha M0oGiEHI TeneoHN yKpaiHCEKUX oIepaTopiB 3B13Ky cranmapty GSM.
TexcT NOBiAOMIICHHS MICTUTH iH(OPMALIif0 PO 3MICT MPOBEAEHOI omeparii, cymy omeparii (y BUnaakax 31iicHeHHs (GiHaHCOBOT
omeparlii) Ta 3aJMIIOK KOILITIiB Ha PaXyHKY.
Bank He Hece BiAMOBIANBHOCTI 32 HEHAIaHHS MOBiOMIICHb Ha TenedoH KitieHTa 3 BUHU onepaTtopiB MOOIIBHOTO 3B 3Ky 200 1O
TEXHIYHUM MOXJIUBOCTSIM Tenedony Kiienta. Pusuku HeoTprMaHHs ab0 HECBOEYACHOTO OTPUMaHHs iH(opMarii moB’s3aHi 3
BTparoro abo mepenadero TeaeOHHOro HoMepy iHIIii ocobi Hece KiieHT.
IIpaBa Cropin:
Kitient mae mpaBo:
BigmoBuTHCS Bif KOPHCTYBaHHS CEPBiCOM, MHCHMOBO MOBITOMUBIIH Tpo 11e bank
IlinkrogaTn cepBic MOBTOPHO B OyAb-sIKHi Yac MUIIXOM HaJlaHHS IMICHMOBO] 3as1BH 10 baHky.
bank mae npaso:
IIpunuHUTH HaflaHHA CepBiCy B pa3i BIIMOBH BiJl KOPHCTYBAHHS CEPBICOM.
TlpunuHUTH HagaHHA cepBicy B pasi 3akpurts KaptroBoro/Ilotounoro paxynky Kiienra.
He moBepratu KiieHTy cyMmy KOIITIB, CIUTAYEHUX y BHUIVISAL OIUIATU 32 HAZaHHS CEpBicy, B pa3i BIIMOBH Bil KOPUCTYBAaHHS
cepBicoM abo y pasi 3akpurtst KapTkoBoro paxyHky Kiienra.
3nilicHIoBaTH po3cHiIKy SMS-noBioMireHb iHGOpPMaIiHHOTO Ta PEeKJIAMHOTO XapakTepy Ha MoOiLTbHHH TepMinan KiieHra.
OO0O0B’SI3KH CTOPIH:
Kiienr 30608’ s13anuii:
OmnauyBatu nociyru banky 3 o0ciayroByBaHHs cepBicy «SMS-Banking» B nenp monmanss 3asBH Ha MPUEIHAHHS, 3TiAHO 3
YUHHUMH Ha MOMEHT HaJaHHS Takux mnociyr Tapudamu banky Ha oOcimyroByBaHHS KIIi€HTiB-¢i3nuHuXx oci6. Ormiara
31IHCHIOETHCS 32 TIOBHUHN MiCAIb HAIAHHS CEPBICY HE3aJEKHO BiJl JaTH HOTO IMiIKITIOYCHHS.
ITicns 3mian Homepy MoO6iTbHOTO TenteOHy MOBIIOMUTH Tpo 1e baHk.
bank 30008’ s13aHUH:
Hipxmountu KnienTa 1o cepsicy «SMS-0aHKiH».
3abe3neynTH HaJJaHHS CePBICY BIIOBIIHO O YMOB Ib0r0 J[oroBopy.

YMOBHM BIIKPUTTSA TA OBCJAYTOBYBAHHS IOTOYHUX PAXYHKIB B HALIIOHAJIBHIN TA IHO3EMHII

BAJIIOTI

Bank BinkpuBae KiienTy 3rinHo 3 3asBOI0 Ha MPUETHAHHS Ta MIPU HAJaHHI HUM BCiX HEOOXiIHMX JOKYMEHTIB, Y BiIIIOBIAHOCTI 3
YUHHUM 3aKOHO/IAaBCTBOM YKpainu, [ToTouHMil paXyHOK i 3/iiiCHIOE HOTO pO3paxyHKOBO-KAaCOBE OOCITyTOBYBaHHS.
baHk 3000B’s13y€eThCS:
3niiicHIOBaTH omepaii 3a PO3paxyHKOBO-KACOBHMH JOKYMEHTaMHM, L0 Hagiinum no banky mpotsroM omepauiiiHoro ugacy B
JeHb X HaJXOJUKeHHs. Po3paxyHKOBI JOKYMEHTH, W0 HAAiHILIM MICNs ONEpaliiHOro 4acy BHKOHYIOThCS HeE Ii3HilIe
HACTYITHOTO omepaniifHoro nusd. 3a OaxaHHsM KitieHTa, TIaTiXHI JOKYMEHTH, IO HANIHILIM MICIS ONEpaIiifHOrO 4acy, TpH
HasIBHOCTI TEXHIYHOI MO>KJIMBOCTI MOXKYTh OyTH BUKOHaHI baHKOM Ha IpoTsA3i MOTOYHOTO onepamiiHoro aus. Onepariitauii gac
BU3HAYAETHCS BHYTPIIIHIMHU JOKyMeHTaMH 0aHKy. JJOKyMEHTH, sIKi HaTIIUIK 710 OaHKY y BHUXi/HI Ta CBSATKOBI JHI BUKOHYIOTBHCS
0aHKOM HACTYITHOTO OTEpaIiiHOTO JHS.
3ifiCHIOBATH PO3PaxXyHKOBI Ta KacoBi oreparlii BiAMOBITHO 1O YHHHOTO 3aKOHOMABCTBAa YKpaiHU B Me)KaxX 3aJHIIKIB KOIITIB Ha
paxyHky KiieHta Ha moyartok omnepariifHoro 1Hs. B pasi TexHiuHOT MOKJITMBOCTI BaHKk BUKOHY€E po3paxyHKOBI Ta KacoBi omepartii
3 ypaxyBaHHSM CyM, IO HaJIHIIIIM IPOTATOM OIepaLiifHOrO JTHS.
3abe3nevyBaTH 3apaxyBaHHs KOIITIB Ha paxyHOK KitieHTa y BiZImoBiHOCTI JO YMHHOTO 3aKOHO/IABCTBA YKpaiHu.
3niiicHIOBAaTH NMPHUHOM Ta BUAYy TOTIBKH BiMOBIJHO 10 YMHHOT'O 3aKOHOJABCTBA, B TOMY YHCJIi HOpMaTHBHO-TIPABOBHX aKTiB
Hamionansaoro banky Ykpainu.
VY pasi BTpaTH BHITUCKH 3 0COOOBOTO paxyHKY 3a MHCHMOBOIO 3asBoro KiieHra, baHk BHmae nyOinikar BHIMCKH y TTanepoBii
(hopwmi, ane 3a cTpok He OUTHIINI HIX 5 (T1’ATh) ONEpeNHIX KaJleHJapHUX POKIiB 3 MOMEHTY 3BepHeHHs KirieHTa.
Buxonysaru nopyduenns KirieHTa B iHO3eMHIH BaIOTI y MOPSAKY Ta o0cATax, nepegdadeHuX BUMOTaMH YHHHOTO 3aKOHO/IaBCTBA
VYkpainu.
3aiiCHUTH KyITiBITIO/TIPO/IaK/KOHBEPTALII0 IHO3EMHOI BAJIIOTH B MOPSIKY, epeadadyeHOMy YMHHUM 3aKOHOAABCTBOM YKpaiHH,
Ha mincraBi 3asBok KiieHTa, 32 yMOBH HasBHOCTI MiATBEP/UKYIOUHMX JAOKYMEHTIB Ta KowTiB Ha Paxynky Kiienra, HeoOXimHuX
JUIsL 3IIMCHEHHs omeparii, CrulaTH KOMIicCiifHOi BuHaropoan baHKy Ta cIulaTh IUIaTeXiB, BIiINOBITHO 10 BHUMOT YHHHOTO
3aKOHO/IaBCTBA YKpaiHU.
BuxoHyBaTi 000B’SI3KH areHTa BaJIOTHOTO KOHTPOJIIO 3TiTHO YHHHOTO 3aKOHOJIABCTBA Y KPaTHH.
3abe3neunTH 30epexeHHs TPOIIOBHX KOIITIB, [0 OOJIIKOBYIOTECS Ha paxyHKy KitienTta y banky. ¥V Bumajgky HasBHOCTI CyMHIBIB
B crpasxHocTi mianucy KiieHTa Ha mogaHoMy B BaHk JOKyMeHTi, BaHK BiZIMOBIIsS€ y BUKOHAHHI TaKoro JOKYMEHTa, IIPO IO
pOOHTBCS BiIMiTKa HA MOAAHOMY JOKYMEHTI.
KutieHT 3000B’s13y€eThCs:
He BUKOPHCTOBYBaTH paxyHOK /Il OTPUMAaHHS JJOXOJIB 3 JPKepesoM X MOXO/pKeHHs 3 YKpaiHu, 1o BUILIauyloThest KitieHTy-
HEepe3uACHTY iHIIOI (i3MYHOI0 0COOOI0-HEPE3UACHTOM 1 IMiUISIraloTh OMOAATKYBaHHIO Y BiamoBimHocTi no IlogatkoBoro
KoJeKCcy YKpaiHu.
JloTpuMyBaTHCs TPUHIUITB OpraHi3amii 6e3roTiBKOBHX PO3paxyHKiB, iX (opM, CTAHIAPTIB TOKYMEHTIB i JOKYMEHTOOOITY, IO
BIIPOBa/KEHI B YKpaiHi, Ta BCTAHOBICHHX MPABHII BEACHHS KaCOBHX OIEpaLliii.
ToBinomisatu bank y mopsaky, nepenbadeHOMy YMHHHMM 3aKOHOJABCTBOM YKpaiHH, PO 3apaxyBaHHS Ha paxyHoK KirieHta
KOIITIB, 1[0 flOMy HE HaJeXaTb, i IOBEPHYTH KOLITH:
e y HaNiOHAJBHII BAMIOTI — y 3-CeHHUI TEPMiH 3 JHS HaIXOJKEHHS Ha PaXyHOK;
e B iHO3eMHiii BaiOTi — y 2-ACHHUIT TEPMIH 3 IHS HAIXODKSHHS Ha PO3MOAUIBUUIA PaXyHOK.
HanaBatu banky 3asiBKy Ha OTpHMaHHS TOTIBKOBUX KOIITIB 3 Kack baHKy HanepenoaHi THS OTpUMAaHHS.
CBo€uacHO 31iHCHIOBATH OIUIATY 3a BUKOHAHI baHkoM omepariii i HajaHi OCIyTH, BIAMOBIAHO 10 Aitounx Tapudis banky.
ITpwu 3xiiicHeHHi onepaiii B iHO3eMHIil BalIOTi, 3a SIKKMH BaHK BUCTYyIae areHTOM BaJIOTHOTO KOHTPOIIIO, HajaBaTH baHKy Bci
HEeoOXiZHI A 3MIHCHEHHs TaKMX Omepaliii TOKyMeHTH (OpHTriHAIHM Ta KOIIil, 3aCBi4eH] HalC)KHUM YHHOM) BiAMOBIAHO 10
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YMHHOTO 3aKOHOJABCTBAa YKpPaiHH, a TAKOXK 0JAaTKOBI TOKYMEHTH Ha BUMOTY baHky.
Hapnaru indopmanito ctocoBHo ineHTudikarnii ocoou Kiienra (ta Horo npeacTaBHUKIB), Ta piHAaHCOBOTO CTaHy, HEOOXIIHY JUIS
BUKOHAaHHS baHkOM BHMOT 3akoHOMaBcTBa y ctepi 3anobiraHHs Ta MpoTUAil Jeramizamii (BiIMUBaHHIO) JOXO/IB, OAEPKAHUX
3JI0YMHHUM IIUIIXOM, a00 (hiHaHCYBaHHIO TEPOPH3MY.
Kitient mae mpaBo:
CaMOCTifHO PO3MOpPSPKATUCA KOLITAMU HA CBOEMY PAaXyHKY 3 IOTPUMAHHSIM BHMOT YHHHOTO 3aKOHOAABCTBA, 32 BUHITKOM
MPUMYCOBOTO CIIMCaHHS (CTSATHEHHS) KOILTIB.
OTpuMyBaTH roTiBKOBI KOIITH 32 YMOBHU HAsBHOCTI KOIITIB Ha PaXyHKY.
BumaraTtu cBo€4acHOT0 i HOBHOTO 3A1HCHEHHS PO3PAaxXyHKIB Ta 1HIINX 00yMOBICHHX UM JI0rOBOPOM MOCHYT.
3akpuTH CBIH paxyHOK B baHKy y Oyap-fkumil 4ac 3riZHO yMOB YHMHHUX Tapu®iB Ta HOpMaTHBHO-TpaBoBUX akTiB HBY, Ta
BIJITIOBI/THO JI0 MOJIOXKEHB IIBOTO J[0oTOBODY.
Bbank mae npaso:
VY pasi HaganHa 10 baHKY IDTaTDKHMX JOKYMEHTIB Ul HPOBEACHHS Olepallii, ki cylepedaTh YHHHOMY 3aKOHOIABCTBY
VYkpainu, abo y pasi opopmieHHss KiTieHTOM IIIATiXKHUX/KACOBHX JOKYMEHTIB 3 MOPYIICHHSIM BHMOT YHHHOTO 3aKOHOJIaBCTBA
VYkpainu Ta HOpMaTuBHO-TlpaBoBuX akTiB HBY, MoTuBOBaHO, 3 mocWiIaHHAM Ha WiACTaBH, NependadeHi YHHHUM
3aKOHOJABCTBOM YKpaiHH, HOBEepHYTH X KiieHTy.
Binmosnaru KitieHTy y Buaadi TOTiBKH y BUIIAAKY HETIOJAHHS HUM HONEPEIHBO 3asIBKH HAa OTPUMAHHS TOTiBKH.
3nifiCHIOBAaTH IPUMYCOBE CITUCAHHS (CTATHEHHS) 3 PaXyHKY Y BUIIQJIKaX, IepeI0adeHUX YHHHUM 3aKOHOJABCTBOM Y KpaiHU.
3niiicHIOBAaTH JIOTOBIpHE CIMCAHHS TPOINOBMX KOIITIB 32 PO3pPaxyHKOBO-KacoBe OOCIyroByBaHHS 3 paxyHKy KiienTa, B
po3Mipax, 1o nepeadadeHi qiF0YMMH Ha 1aTy IPOBEeIeHH BiAMOBiAHOI oneparii Tapudamu banky.
3rifHO0 YMHHOTO 3aKOHOJIABCTBA YKpaiHM BuMaratu Bin KiieHTa moBHY iH(poOpMamito mpo omepamii Mo paxyHKY, sKa
nepenbaycHa HOpMATUBHO-TIpaBoBUMHU akTamu HBY.
TloBepryTtn KiienTy 0e3 BHKOHAaHHS IUIATDKHI JOPYYEHHS B iHO3EMHIN BaIOTi, 3asSBH MPO KYMiBIIO a00 Mpomax iHO3eMHOI
BAIIOTH y BHUIAAKAX X OOPMIICHHS 3 MOPYIIEHHSIM BHMOT 3aKOHOJABCTBAa YKpaiHH, B TOMY YHCIHI TaKi, 10 HE BiAMOBITAIOTH
BUMOTaM BaJIFOTHOT'O 3aKOHOJABCTBA Ta/ab0 B pa3i BIACYTHOCTI JTOKYMEHTIB, AKi MOTPiOHI Ui KyHiBIIi iHO3EMHOI BaJIOTH Ha
MBPY Tta ans 3aiiicHeHHS baHKOM BafOTHOTO KOHTPOJIO 32 MPAaBOMIPHICTIO IepepaxyBaHHS 1HO3EMHOI BATIOTH 3 PAaXyHKY
Kiienra.
VY pasi HeHaJaHHS KII€HTOM, 3 SIKUM BCTAHOBJICHI JIJIOBI BiIHOCHHH, HCOOXIAHOT iH(pOpMAIT /s iMeHTH]IKAIlIT Ta BUBYCHHS
(inaHCcoBOI HisIbHOCTI baHK Mae mpaBo BiIMOBUTH HOMY B IIPOBEACHHI MOJAIBIINX (hiHAHCOBUX ONeEpariii.
baHk Mae mmpaBo BiAMOBHUTHCS BiJ] IpoBeeHHs (iHAHCOBOI omepanii y pasi, sSKIIo (iHaHCOBa ONepallis MiCTUTh O3HAKH TaKoi,
1o 3rigHo 3 3akoHOM Ykpainu «IIpo 3amobiraHHs Ta MpOTHAIIO Jeranizamii (BiAMHUBAHHIO) JOXO/IB, OAEPKAHUX 3OYHHHIM
nuLsIxoM, abo ¢iHaHcyBaHHIO Tepopu3My» Big 18.05.2010p. Ne 2258-VI mimnsarae pinaHCOBOMY MOHITOPHHTY, Ta TIOBIIOMUTH
npo ne CremniaabHO YIIOBHOBaKEHHI OpraH.
Bank mae mpaBo 3ymuHHWTH TpoBeAeHHA (iHaHCOBOi omepaiii y pasi, skmo KiieHToM He HagaHi NOKYMEHTH IS
000B’I3KOBOTO UM BHYTPIIIHBOTO (hiHAHCOBOT'O MOHITOPHHTY, TaKa OIepallist MICTUTh O3HAaKH, IO MIJUITaloTh 000B’ I3KOBOMY
YH BHYTPIIIHbOMY ()iHAHCOBOMY MOHITOPHHTY, Ta 3000B’SI3aHWI 3yNUHWUTH HPOBEIeHHS (iHAHCOBOI omepamii, sSKmo I
YY4aCHHKOM a00 BHTOJ00JICP)KyBaueM 3a HEI € 0co0a, SKy BKIOUEHO JI0 Mepeliky ocid, MOB’s3aHUX 13 3iMCHEHHSIM
TEPOPUCTUYHOT TiSITBHOCTI 200 010 SKUX 3aCTOCOBAHO MIXKHAPOHI CAHKIIIT.
IIpu BigmoBi 3 Ooky KirieHTa 3milicHIOBAaTH OIUIaTy OaHKIBCBKHX HOCIYT, repexnbadeHnx muM JloroBopom, 3a Tapudamu,
IIOYMMH Ha MOMEHT 3JIIICHEHHS pO3paXxyHKOBO-KacoBoi omeparlii, bank mae npaBo BigmoBuTu KitieHTy B HajaHHI TOCIHYT, a
TaKO)K BIMAarat po3ipBaHHS 1[,0T0 J0roBOpy B OZHOCTOPOHHEOMY ITOPSIZIKY.
Ilpu 3pificHeHHI po3paxyHKOBHX ormeparii KIieHT 3acTocoBye B CBOiHl HisTBHOCTI BCi (OPMH IDIATIKHUX IHCTPYMEHTIB,
nepenbadeHi YMHHUM 3aKOHOJABCTBOM YKpaiHM (B TOMYy 4YHMCIi HOpMaTHBHO-paBoBuMH aktamu HBVY). PospaxyHkosi
JIOKyMEHTH T0/1atoThCs 10 baHky Ha manepoBoMy Hocii, a00 B eleKkTpoHHiH ¢popmi 3a ymoBHU Bukopuctanus « WEB-6aHkiHT».
[poleHTH Ha 3JIMIIOK KOWITIB, IO 3HAXOJITHCS Ha paxyHKy KilieHTa, HapaXxOBYIOTHCS BiJIIOBIHO O BCTaHOBJICHUX TapU]iB
0aHKy.
B pasi nHemomanus KiieHTOM muaTiXkHOTO JOpy4eHHs a0o 3asBM Ha Iepeka3 TOTIBKM Ha OIUIAaTy PO3PaxyHKOBO-KacOBOTO
00CITyroByBaHHS B CTpPOKHM, IO BCTaHOBJIeHI Tapudpamm bavky s ommaru BigmoBimHoi mociyru, KmieHt mopydae banky
MIPOBOJMTH JOTOBIpHE CITMCAaHHS KOIITIB 338 PO3paXyHKOBO-KacoBe 00cIyroByBaHHA 3 [loTouHOTO(MX) paxyHKY(iB), BIAKPUTHX Y
Banky B po3mipax, mo mepenbadeni mirounmu Tapudamu. [Ipm mpomy BuHaropomu 3a PKO paxyHKiB y iHO3eMHIH BaJtOTi
MOBHHHI OYTH CIUTaueHi (CIUCaHi) 3 MOTOYHOTO PaxyHKy y HalliOHANBHIH BaJoTi, BiAKpUTOTO y baHky.
3a HecBoeyacHe MOBepHEHHs1 baHky mommikoBo 3apaxoBanux Ha PaxyHox Kiienra xomriB, KinieHT cmmauye Banky menio B
po3mipi 0,1% Big CyMH HENMOBEPHEHHX KOIITIB 338 KOXKHHU JI€Hb MPOCTPOYCHHS, MOYMHAIOYM 3 YETBEPTOro MHS BiJ AaTH
OTpPHUMaHHsI TOBiZOMIIeHHs Bix baHky abo OaHKy-IIaTHMKA NpPO 3iMCHEHHS MOMHIIKOBOTO IepeKady 10 IHS HOBEPHEHHS
IPOILIOBHUX KOIITIB BKJIFOYHO.
BaHk He Hece BINMOBITATBHOCTI 32 BUKOHAHHS OaHKIBCHKOI orepallii Ha IMiJCTaBi IJIATIXHOTO HOKYMEHTa Y BHIIAJKY, SKIIO
miamuc KiieHta Ha IUTaTDKHOMY JTOKYMEHTI OyB MigpoOJNeHWil 1 SKImO BiJICYTHS BWHA BiJNOBITaJBHOTO OIEPaLiifHOTO
npaniBHUKa banky.
Bank He Hece BINNOBIZAaTBHOCTI 3a JOCTOBIPHICTH 3MICTy PO3paXyHKOBOTO JOKyMeHTa, odopmieHoro KiieHTom, i Bci
CYIEpeUKH, sIKi MOKYTh BUHUKHYTH 3 IIMX MUTaHb MK KiieHTOM Ta oTpuMyBaueM (CTAryBayeM) KOLITIB MalOTh BHPILIyBaTHCS
MiXX HUIMH B CyJIOBOMY MOpsiIKy Oe3 yuacti banky.
BinnoBizanbHICTh 32 BiAMOBigHICTH iHGOpMaNii, 3a3HaYeHOi B PO3PaxXyHKOBOMY [OKYMEHTI, CyTi omepaiii, 3a sKOO
3xilicHIOeThCs Tiepekas, Hece KimieHT, sikuii y pasi 11 HeBiAMOBIAHOCTI 30008’ s13aHKI BiANIKOIOBYBaTH baHKy 3aBliaHy BHACIIIOK
I[OTO MIKOTY.
3a HeonepkaHHS cBoedacHO KirieHTom 3amoBnenoi BigmosimHo mo m.8.3.4. JloroBopy, rotiBkum 3 BuHM Kiienta, Kimient
3000B’s13aHMI Ha BUMOTY banky crmaruty mrpad y po3mipi 1 % (0anH BiACOTOK) BiJ 3aMOBIIEHOI CyMH.
VY pasi nputsrHeHHsT BaHKY 10 BiIIOBIZaIBbHOCTI 332 MOPYIIEHHS BAaIIOTHOTO 3aKOHOJABCTBA, IO cTajocs 3 BUHM KirieHTa,
KuienT BignkonoBye banky 3aBaani 30UTKH y TOBHOMY 00CSI3i.
[Ipu BUKOpHUCTaHHI JUIs 31ifICHEHHS PO3paXyHKIB €IEKTPOHHOI MOLITH, TEJIEKCHOTO 3B‘I3Ky ab0 MiKHApPOAHOI MiXKOaHKIBCHKOT
cuctemu SWIFT Bank He Hece BIiANOBiJANbHICTH 32 HECcBOeuacHe abo HEHaJe)KHE BHUKOHAHHS OaHKIBCHKOI omeparii o
3apaxyBaHHIO KowmrTiB Ha PaxyHok KilieHTa y Bumaiky mMmopyuieHHs OaHKOM-BIANIPaBHUKOM TIIOJOXEHb 1 3000B‘s3aHb,
BUKJIQJICHUX Y BIANOBIIHUX MIXKOAHKIBCHKMX JOTOBOPAaX IPO BIIKPHTTS KOPECIIOHIEHTCHKUX PAaXyHKIB, CTAHAAPTIB Ta IPaBUII,
Buxiaziernx y SWIFT User Handbook, pitounx Ha narty 3aifiCHeHHS IUIaTexXy.
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bBaHK 3BiNBHSIETHCS Bi BiINOBIIAIBHOCTI 3a HEBUKOHAHHS (HEHAJIC)KHE BUKOHAHHS) 3000B’s13aHb 3a JaHUM J[OroBOpOM y TOMY
BUIIAJIKY, SIKIIO y BIANOBIJHOCTI 3 YMHHUM 3aKOHOJABCTBOM YKpaiHH Oyne MpPOBEJCHO NPHUMYCOBE CIHMCAaHHS (CTATCHEHHS)
komTiB 3 Paxynky Kiienta abo HakiageHHil apeluT Ha IpOIIOBI KOLITH Ha PaXyHKy/aX B HOPSIKY, epeabadeHOMy YHHHHM
3aKOHO/IaBCTBOM YKpaiHH.

9. YMOBH HAJJAHHSA MMOCJYT'U « WEB-BAHKIHI JJIs1 IPUBATHHUX KJIIEHTIB»

Ilocnyra « WEB-6aHKkiHT » — 11e KOMIUTIEKC iH(GOpPMAIiiiHUX MOCTyT 3a paxyHKoM KiieHTa Ta 3aiiCHEHHS omepaltiii 3a paxyHKOM
Ha MiJCTaBi JUCTaHLINMHMUX po3mopsaKeHb KilieHTa, KpiM BHUNAAKIB OOMEXEHHsS IpaBa pO3NMOPSIKEeHHS paxyHkoM KitieHra,
BCTAQHOBJICHUX YHHHHM 3aKOHOJABCTBOM Ykpainu. Ilpm mpomy kopuctyBauHs mociyramu «WEB-0GaHKIHr» He ckacoBye
MO>KJIMBOCTI BUKOPHCTAaHHS NAllepOBUX PO3PAaXyHKOBUX JJOKYMEHTIB, 10 HaJalOThCS Y BCTAHOBJICHOMY YHHHHAM 3aKOHOJIABCTBOM
YkpalHu mopsiIKy Ta Ha yMoBax boro Jlorosopy .
3 metoro 3ailicHeHHss KilieHTOM OaHKIBCHKHMX OIepalliid, 110 He MOB'A3aHi i3 3MIHCHEHHAM IiIIPUEMHUIIBKOT JisTbHOCTI, baHk
3asBOI0 Ha TPUETHAHHS HAJA€ HOMY JIOCTYI JO MUcTaHIidHOI cuctemu « WEB-6ankinT». KitieHT momnepeHbo O3HAOMHBCS 3
YMOBaMH HaJlaHHA A0CTymy 10 « WEB-GaHKIHT », sIKi HOTO BIAIITYBaJH, MiATBEPKY€E CBOIO 3TOY 3 HUIMU Ta CBOIO TOTOBHICTb 1
OakaHHS BUKOPHCTOBYBAaTH BKa3aHMI cepBic banky. Byap-sike iHIIe muchbMoBe MiATBEpIUKEHHS HasBHOCTI 3roxu KiieHra 3
LOT'0 IPUBOAY HE MOTPiOHO.
Knient 3niiicHioe noctyn no « WEB-6ankinr» uepes mepexy Internet, a came uepes caiit cuctemu « WEB-6ankiHr» 3a agpecoro
https://ibank.radabank.com.ua:4443/web_banking/login_otp.jsf aGo 3a moromMoroxw0 MoGiIEHOTO MPUCTPOIO.
Hoctyn 1o Mepexi Internet, a Takox 10 IHIIMX TEXHIYHHX 3aCO0IB Ta MPOTPaMHOTO 3a0E3MEYCHHS, 10 € HEOOXiTHUMH IS
3/ilicHeHHs gocTymy Ha caT « WEB-0ankinr», He € nmpeaqmeroM 1poro JloroBopy, i 3ade3neuyerhes KiieHTOM caMoCTiiHO 1 3a
HOT0 BIIACHUI PaxyHOK.
Krient 3a momomoror cuctemun «WEB-Oankinr» iHimiroe, a bank, 3a paxyHok KiieHTa, BHKOHye OaHKIBCBKI omeparii,
BigmoBimHO 10 wworo Jlorosopy. IminitoBanHa Kiientom Oyap-sikoi omepamii depe3 «WEB-OaHkiHr» € mocTraTHIM
MiATBEpIPKEHHSAM TOTO, o KiTieHT 03HaifoMHBCS 3 YMHHIMU Ha BiINOBITHUH MOMEHT yMOBaMH BUKOpHCTaHHA cucteMu « WEB-
OaHKIHT», BOHU HOMY 3p03yMiJli Ta BiH IMOTOKY€EThCS 3 HUIMH (IpUiiMae ix).
Hapanns Kunienty nocrymy no « WEB-0Oankinr» 3ailicHIoeThess bankoM 3a ymoBm HasiBHocTi y KitienTa Bigkpuroro B Banky
KaptkoBoro abo IloTouHoro paxyHky B HalliOHaJdbHIN BamoTi, peectpanii Kiienra B cuctemi « WEB-0aHkiHr» Ta aBTOpHU3aIii
peectpanii bankom. Peectpamisi Moxxe Oyt mpoBemeHa sk camuM KiieHTOM, Tak i CHiBpOOITHHKOM 0aHKYy y NpPHUCYTHOCTI
Krienrta. KiienT po3ymie Te, mo BUKOpUCTaHHS HUM cucTemu « WEB-OaHkiHr» He mo36aBnse KiieHTa MOXKIUBOCTI 3iIHCHUTH
BIJMOBiAHY OaHKIBCHKY OIlepamiro 3BHYaiHUM dYuHOM. Posymirounm mne, Kiient y pasi BuxopuctanHs «WEB-OaHKiHT
3a3/1aJIeTiIb MOTOKYETHCS 3 THMHU PU3UKAMHU, sIKi IpUTaMaHHi poOoTi B Mepexi [HTepHeT.
Ilicnsa mignucanHs 3asBH Ha NpHEIHAHHA, OaHK akTHBYE peectpauito Kiienta y cuctemi « WEB-0aHKIH» mpOTATOM OJHOTO
onepaniitnoro nus. [licnsa axtuBanii y cucremi « WEB-6ankiary KiieHT Moke BUKOpHCTOBYBaTH cucteMy « WEB-GaHKiHTY 13
3acrocyBannsm EIl y surnsni OTII a6o ELIII.
Just 3aificHenss noctymy 1o « WEB-6ankinr» KiieHT BUKOPHCTOBYE HACTYIIHI aBTOpU3aliifiHi TapaMeTpu:
Jlorin (abo IM's KopuctyBaua), mo € iHpopmaIiiero 0OMEKEHOro MOUIMPEHHS 1 Moke OyTu moBimomienuit KiienTom
BUKJIIIOUHO cmiBpoOiTHUKY banka. KiieHT 3000B's3aHuMii caMOCTiifHO 3a0e3NeynTH/TapaHTyBaTH HEMOXKIJIUBICTH OTPUMAHHS
TpeTiMu ocobamu iHpOpMaIii mpo JoriH. PH3KMK 1 BCIO BINNOBINaNbHICTH 32 HECAaHKI[IOHOBaHE BHKOPHCTAHHS JIOTiHA Hece
BUKITIOUHO KiieHT.
Tlaposs mns Bxomy (mami 3a TekctoM — «[lapomnby), skuit BusHavae cam Kiient. [Tapons Moxe OyTH 3MiHEHHH HEOOMEXEHY
KiJIbKiCTh pa3iB. HoBuii maposb (KokKeH HOBHI MTapOIIb) € IS MoJ0keHb nporo Joroopy [laponem. [Ipu mpomy:
e KirieHT 3000B's13aHMIA 320€3MEYNTH/TAPAHTYBATH HEMOXIIMBICTH TPETIX 0cCi0 3MIMCHUTH MOCTyn Ta/abo BHKOPHUCTATH
[Taposb;
®  DH3HK i BCIO BiANOBIAANBHICTh 32 HECAaHKIIOHOBaHe BUKOpHcTaHHs [1apoins Hece BukimouHo KitieHT;
e Oymb-IKy 0co0y, sika Bukopucrtana Jlorin ta [Taposs, bank 6e3ymMoBHO BBaxkae 3a KitieHTa i He Hece BiOBIIaIbHOCTI,
SIKIIO II€ HE BIAIOBIJA€ MIMCHOCTI;
e  Oyne-sxuii HOBUIA [Taposb, BU3HA€EThCs 1M JJOrOBOPOM 1 BCiMa HOTO YaCTHHAMH.
Beenenns nmanmx (Jloriny Tta [lapomio) miaTBepIXKyeThCs HU(PPOBUM KOIOM, SKHH HANpaBSAE€ThCS 3a JONOMOTro SMS-
MOBiJOMIICHHA Ha MOOiUThHUH TenedoH KiieHTa, HOMep sIKoro BU3HaueHO B 3asBi Ha MpHeIHAHHA. Pusuku HampasieHHs SMS-
MOBiNOMIIEHHA Ha TenedoHHM Homep KiieHTa y Bumanmky #oro BTpatd Ta/abo mepemaui KiieHtom abo TenedoHHOIO
KOMITaHi€eto, mo obcimyroBye KiieHra, 6e3 MMCHbMOBOTO MOBiIOMIICHHS Ipo el dakt banky, Hece Kiient. be3 BBenenns abo
MOMMJIKOBOTO BBEJICHHSI ITU(POBOTO KOy AOCTyI 10 cuctemu « WEB-0aHKiHT» He HaTa€eThCsL.
[Tig vac 3xiificHeHHs pO3paxyHKIB Ta iHIIMX Jil 3a gomomoroio cucremMu «WEB-0aHKIiHI» BHKOPHCTOBYIOTHCSI €ISKTPOHHI
JOKYMEHTH Ta TOBiJOMIICHHsI, ()OPMH SKHX BCTAHOBIIOIOTHCS baHKOM BimoBiqHO 10 BuMor HamionansHoro 6anky YkpaiHu, siki
i JMUCYIOTHCS €IEKTPOHHUM a00 eneKTpoHHO-IppoBuM mianucoMm KiieHra.
Jns  imentudikanii minmmcyBaya eNEKTPOHHOTO JIOKYMEHTY 3aCTOCOBYEThCS €IEKTPOHHMH mianuc. B bBanky Mmoxe
3actocoByrotscs EIl y Burmisai oxHopasoBoro TuMyacoBoro mnapomo (mani 3a tekctom — OTII), rereposanoro cucremoro « WEB-
0aHKIHT» Ta HaJiCTaHOTO 3a JOIMOMOTOIO MOBIIOMIICHE y TeKcTOBOMY (opMaTi SMS Ha MoGinsHNiT Tenedon Kiienra, Bkazanuit
y 3asBi Ha npHeaHAHHSA, a00 eneKTpoHHUH nudpoBui manuc (ram — ELIT).
V pasi 6axanns Kirienra npoBoanTn po3paxyHk i3 3acrocyBanHsaM EIIIN, 3xilicHeHHS po3paxyHKiB IPOBOAUTECS 32 HAsIBHOCTI B
Banky nitouoro Binxpuroro kimoua enexTpoHHO-IdpoBoro miamucy Kiienta (Hagami — Bigkputuit wmou Kiienra) ta
posapykoBanoro Ceptudikary Bigkpuroro kimoda EIIT KiieHra, 3aBipeHOro #oro oCOOMCTHM IiJNHCOM, SIKi CTBOPIOIOTHCS
KunienTom camoctiiiHo 3acobamu cuctemu « WEB-0aHKiHY.
OTII renepyerbest cuctemoro « WEB-6GankiHr» Ta Hancwinaetbess KiieHTy GesmocepeqHbo Iepel iHILiIOBaHHSM OaHKiBCHKOT
orepanii 3a fonomororo SMS-noBizoMireHHsT Ha MoOLTEHNMI TenedoH KimienTa, HOMep SKOro BU3HAUeHO B 3asBi HA NpHEJHAHHS.
Crpoxk nii OTII obmexenuit. B pasi 3arpumku BBegenus OTII mmsa minmucy noxymenta Kiienty HeoOXimHO BHKOHATH Aii 3
renepanii HoBoro OTIL
IlepeBipka bankxom aBrentmunocti EIl y Burmsai OTII a6o EILII enekTpoHHOro IOKyMEHTa IIPOBOMUTHCS ABTOMATHIHO
NpOrpaMHO-TeXHIYHUMU 3acobamu cuctemu « WEB-OaHKiH».
Croponu paifinum 3romu, mo enekrpoHHud miamuc y Burisiai EIII, OTII abo HakimageHHid MOOLIBHHM IIPUCTPOEM 3
BUKOPHUCTaHHAM MoayJ1s Smartphone-bankunr:
. BianoBigHO 1o cT. 207 LluBinsHOTO KOAEKCY YKpaiHH, € IPaBOMIPHUM IIPH YKJIQJaHHI B nofaisuioMy Mix CtopoHamn
yrox 3a pomomoroio cucremu «WEB-6aHkinr» Ta/abo mpu iHiliroBaHHi, miaTBep/ukeHHi Tomo Kiientom Oymab-skoi
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oreparlii, mepedaueHol M JOrOBOPOM Ta MOXKIMBOCTIMH cucTemu « WEB-6aHKiHI»;

. € aHajnoroM BiacHopyuHoro mimnucy Kiienta (€ e€JIeKTpOHHMM MiANMHCOM) Ta MLI0 BCi omepauii, yroau
OKyMEHTH/iHILIaTUBY, MiAMKCaHI/3acBil4eHi B eJIEKTPOHHOMY BHUIJIAI, BBaXKAIOThCS mignucaHuMu KiieHTOM
Biacuopyd. Jokymenr mianucanuii ELIT, OTII a6o EIl HakitageHHMM MOOGIIBHUM MPUCTPOEM 3 BUKOPHUCTAHHSIM MOIYJIS
Smartphone-BaukuHr He MoXe OyTH BU3HAHUM HEJIICHUM depe3 HOTo eIEKTPOHHY (opMy;

. Bci GaHKIBCBbKI omeparii, yroau, iHINI HOKYMEHTHW/iHII[iaTHBH, 3[iiICHEHI B €JIEKTPOHHOMY BHUIJIAII, € €IEKTPOHHUMHU
JIOKyMEHTaMH 1 BBaXXKAIOTHCSI TAaKMMH, 10 YKJIAJEH] i3 JoJep>KaHHSIM IMCEMOBOI (OPMH, 1 HE MOXYTh OYTH OCKapiKeHi
gepes iX elIeKTpoHy (opmy;

. Knient 3000B's13aHMi 3a0e3meynTH Ta rapaHTyBaTH bBaHKy HEMOXJIMBICTH TpeTiX oci® 3miicHMUTH docTynm Ta/abo
Bukopucratu EIIT, OTII Ta MoGiTbHOTO MPUCTPOIO 3 BCTAHOBICHUM MoxysteM Smartphone-baHkuHT, a Takox npuiiMae
BCl pU3UKH OB’ s13aHi 3 octynoM Ta BukopuctanusaM ELIT ado OTII tperimu ocobamu 6e3 monepeqHsoro MHChMOBOTO
noBizoMiIeHHs baHky;

. pU3HK, 30UTKH, OyIb-Ki MAaifHOBI BTpaTH Ta iHIIY BiINOBIJANBHICTh 32 HEAOTPUMAHHS YMOB 1Ib0r0 JlOTOBOpY B YacTHHI
HecanknioHoBanoro BuxopucranHs ELII, OTII a6o MOOGITBHOrO HPHCTPOIO 3 BCTAHOBIEHMM MoayieM Smartphone-
Bbankunr.Hece BUKIOYHO KimieHT;

. Oynb-sKy ocoOy, sika Bukopuctana ELII, OTII abo MoOuTEHWI TPUCTPiii 3 BCTAHOBICHHM MOjayleM Smartphone-
Bankunr., bank 6e3ymMoBHO BBakae 3a KirieHTa 1 He Hece BIIMOBINATBHOCTI, SKIIO II¢ HE BiANOBiAae NilicHOCTI. Bynb-ska
OaHKIBCBKa OIeparis, yroja TOIIO He MOKe OyTH BiIMiHEHa, po3ipBaHa, BU3HAHA HEMIMCHOIO, BIIKIMKaHA TOIIO, SKIIO
BOHa Oyna 31ilicHeHHa 3 BuKopucTanusam EII;

. oynp-sxkuit OTII, Hamanuit Kiienty BankoMm 1 oTpumaHuii HEM 3a J0moMororo SMS-moBiTOMIICHHS Ha 3a3HAYCHHN B
3asBi Ha TpHUEAHAHHS HOMep MOOLTEHOTO TenedoHy, BH3HaeThes MM JloroBopoM i BciMa Horo vactmHamy sik EIT
KiienTa, BnacHOpyY HaKJIaJeHUI HA €JIEKTPOHHUI TOKYMEHT.

KitieHT Hece pU3MK Ta HETaTHBHI HACHIAKH BTpAaTH, HE3aKOHHOTO 3aBOJIOAIHHS, TEXHIYHOTO MEPEXOIUICHHS iH(pOopMaLii TOIO
MoOineHOTO Tenedpony Kiienra (BigmoBimHoi SIM-kapT) Ta MOOLTBHOTO MPHCTPOIO 3 BCTAHOBICHMM MoAyjieM Smartphone-
Bbanxunr.

V pasi Brpatu (3abyBanus) Kiienrom [laposns, HoBuii nepicHuii ITapons KiientT mae orpumartu y npumimenHi banky. s
oTpuMaHHsI HOBoro mnepBicHoro ITapoms, KiieHT Mae 3BepHYTHCS 1O BiIIiieHHs 0aHKy Ta MPONTH NMOBHY ieHTH}iIKaIiio 3a
MpaBUJIaMH, BCTAaHOBJICHUMH baHkoM. PH3MK Ta HEeraTMBHI HACIIIKK TOMUIIKOBOT ineHTUiKalT Hece KimieHT.

bynp-sxuit HOBmMi [laponb, Hapmanwii bankom Kiienty abo 3minenmit Kimientom BigmoBigHo mo ymoB 1poro [lorosopy,
BU3HA€ETHCA UM J[0roBOpOM i BCiMa HOTo YacTHHAMH.

3mina Homepa moGimpHOro Tenedony Kiienta moke OyTu 3ailficHeHa BHKIIOYHO HUBIXOM mojaaHHA Kiientom no banky
BiAMOBiAHOI 3asBU PO 3MiHYy HOMepy MoOiIEHOTO Tenedony KiieHTa y MHICBMOBOMY BHUTJISI.

Ilepemik OaHKIBCBKMX OIEpaliif, Yroa, HOKYMEHTIB (Hagali — «OaHKIBCBKHX —OIepamii»), Mmo MOXyTb OyTH
iHirifoBani/mianucani/yknaneni Kiientom 3a momomororo cucteMu «WEB-OaHkiHr», a Takok MOpSAAOK iX 3ifiCHEHHS
BU3HAYAIOTHCS [IM JIOTOBOPOM Ta TEXHIYHUMHU MOXIIMBOCTSIMU CHCTEMH, a CaMe:

. OTpUMaHHA iH(pOpMaLii MO paxyHKax, 3apeecTpoBaHux y cucremi « WEB-6ankinr». Ilin iHpopmariero mo paxyHKam
MaeThCsl Ha yBasi iH(GOpMallis PO 3aIUIIKK Ha Ai0YMX ITOTOYHMX paxyHkax Kiienrta y Banky, pyx KomTiB mo HUM Ta
HaJaHHA 1HIHX iHQOpMANiiHUX TOCIYyr, BiANOBIAHO a0 MOXJmuBocTeil cuctemun «WEB-Oankinr». B 3B’s3ky 3
TEeXHIYHUMH 0OMexeHHsIMH cucTeMu « WEB-0aHKiHr» 3aUIIKK Ta pyX KOLITIB 32 MOTOYHUMHU paxyHKaMH, orepanii 3a
SIKUMHU 371HCHIOIOTBCSI 3 BUKOPHCTaHHSM CIElialbHUX IUIATDKHUX 3ac00iB, BiJOOPaXalOThCs 3a JAHUMH, OTPHMaHUMH
0aHKOM BiJ IUIATDKHOT CHCTEMH, Ta MOXYTh BIJpPI3HATHCA Bil (AKTHYHUX NAaHWX Ha dYac oTpuMaHHsA KirieHToM
iHpopmarii B cucremi « WEB-0aHKiHTY;

BHUKOHAHHS MIepeKa3iB KOLITIB MiX BJIaCHUMHU paxyHkamu KiieHra;

BHUKOHAHHS NepeKa3iB Ha PaxyHKH iHMINX (i3MYHUX Ta IOPUANYHUX 0Ci0, y T.4. B iHIII OaHKH;
nieperysi indopMarii mpo Jemo3nTH, BiTKpUTI y OaHKY;

OJIOKYBaHHS Ta PO30JIOKYBaHHS KapTOK Ta BCTAHOBJIEHHS JIMITiB 110 HHX;

00OMIH JIMCTaMH1 Ta IOBIJOMICHHSIMH,

. iHIIi iHpOpMaLiitHi MoCTyTrH, neperdadeHi CHCTEMOIO.

Bank B Oynp-sKuii gac Ha CBiif po3Cy/ Ta 3a BIACHOIO IHII[IaTUBOIO MOXE 3MIHUTHU TEPEIIiK MOCIYT Ta CEPBICiB, SKi HATAIOTHCS 3a
noromororo cucteMu « WEB-6ankinry». [Ipu mpomy, sikimo KitieHT ckoprcTaBCcsi HOBOIO MOXKIIMBICTIO CHCTEMH, BBAKAETHCS, IO
BiH TIOTOJIMBCS HA OTPHUMAHHS IIi€i MOCIYTH 3a BCTAHOBJIEHHMMH baHkoM Tapudamu 0e3 JOIATKOBOTO MiAMUCAHHS 3asBH Ha
NpUETHAHHSL.

IniniroBannst Knientom Oynp-sikoi nmependadeHol 1uM [{oroBopoM OGaHKIBCHKOI orepailii BBaXKaeThCs 3/1iHCHEHHUM 3a HAaCTaHHS
BCiX 3a3HaYECHHX HIDKYE YMOB:

. i goctymy no cucremu « WEB-GaHkiHT» OyB BBEICHWH BIpHUIA JIOTiH, Mapoyib Ta MudpoBuil kox (KpiM omepariit
BHKOHaHMX 13 3aCTOCYBaHHSM MOOIBHOTO MPHUCTPOIO 3 BCTAHOBJIECHMM MonyieM Smartphone-baHkuHr), oTpuMaHuil y
SMS-noBinomieHHI Ha 3a3HadeHuil B 3asBi Ha IPUETHAHHS HOMEP MOOLIBHOTO Telne(oHy ;

Oynu BBeJIeHHI aHi Ta iHpopMalis, sKi BUMararTbes cucteMoro « WEB-0aHKiH»;

. MiATBEepIUB eNeKTpoHHNH nokyMmeHT BBeaeHHsM EIl y Burmsani OTII, EIIIT a6o i3 3acTocyBaHHSM MOOITEHOTO MPUCTPOIO
3 BCTAaHOBJICHUM MoysieM Smartphone-baHkuHr.

KunienT iHiniroBaHHsM Oyzap-sikoi OaHKiBchKOi omeparii 3a momomoroio cuctemu «WEB-OankiHr» migrepmkye, mo Bix
nonepeiHbo o3HaomiIeHni 3 [ToTOYHOO pemakiiero HHOro JOroBopy Ta Tapru(iB Ha BUKOHAHHS OIepariil, Ta MOroKyeThes 3
HHMH.

Bank mae npaBo He BUKOHATH iHiNiHoBaHYy KitieHTOM oreparliro 3a HacTaHHS OyIb-KOi i3 3a3HAYCHUX HIDKYE YMOB:

. HenoctatHocTi Ha KaprkoBomy(ux), abo IlorouHomy paxyHky(ax) KiieHra komriB [uisi 3aificHeHHsS BiXHOBimHOT
orepallii Ta OIUTaTH KOMicii 3a HaJaHi MOCIyTH;
. He3ailicHeHHs KiientoM omnatu 3a mocityru 3 o6ciyroByBanHs Kiienta B cucremi « WEB-6aHKiHI», SIKIIO Taka oruiata

nepenbauena Tapudamu ta/abo Ge3nocepenHbo M JJoroBopom;
HasIBHICTB ITPOOJIeM TEXHIYHOTO XapakTepy, B T.4. 3aTPUMKH AocTaBkH I posoro koxy ta OTIL;

. YYaCHHKOM BiJITOBIIHOT oreparii € ocoba, 0 BKIFOUEHA J0 MEPENiKy OcCi0, MOB’I3aHUX 13 3MiHCHEHHS TEPOPUCTUIHOL
JISUIBHOCTI;
. MPHU3HAYCHHS TUIATEXKY HE Ja€ 3MOTY YiTKO BH3HAYHUTH METY 3JiHCHEHHs (DiHAaHCOBOT omeparlii Ta il eKOHOMIYHHIA CEHC.

Bapricth nociyr, HagaHux 3 BukopucTaHusm cuctemu « WEB-OaHkiHr», BuzHa4yaeTbest Tapubamu banky, IilouMMy Ha MOMEHT
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HaJIaHHsI [IOCITYTH Ta PO3MIllIeHMMH Ha caiiti 6aHky www.radabank.com.ua.
IIpn macTaHHI TepMiHIB BUKOHAHHS TPOIIOBUX 3000B's13aHb Kimienrta 3a muMm JloroBopoM, y T.4. 31 cIulaTh KOMICii 3a HajaHi
nociyru, Kimient 6e3BinkimmyHo gopydae baHky caMOCTIHHO CITECYBaTH TPOMIOBI KOIITH B PO3Mipi, HEOOX1THOMY [UIsl BHKOHAHHS
TpOIIOBHX 3000B'sI3aHb 3 OyIb-sKUX paxyHKiB Kitienta, Binkputux B banky.
KitieHnt iHimiroBaHHSIM OyIb-sKOT OaHKIBCHKOI omepamii 3a nonomoror «WEB-0aHKIHM MiATBEpIKYE, IO O3HAHOMIICHHUU 3
YUHHUMH HAa MOMEHT Takoro iHinitoBaHHa Tapudamu Mmoo miei onepariii, i MOropKyeThes Ha 3A1HCHEHH 0aHKIBChKOI oneparii
BiAMOBiAHO /10 X Tapudis.
IIpuennannsam no uporo JloroBopy KimieHT minTBepaxye, mo o3HaiomieHHi 3 unHHHUMH Tapudamu banka mono ommatu
JOCTYITY.
Kitient mae mpaBo:
CamocriitHo 3apeectpyBatucs B cucteMi « WEB-6ankinr» uepe3 odiuiitauii caiit banky www.radabank.com.ua, B cmoci6,
BKa3aHUH Ha CaifTi.
3niticHtoBaTH noctyn 10 « WEB-OaHKiH» B Oynb-sKHi 4ac 3a BIacHUM OakaHHSM 24 TOAWHH 7 JHIB Ha TIKACHb y T.4. 3
BHUKOPUCTaHHSIM MOOLIFHOTO IPHCTPOIO 3 BCTAHOBJICHNM MoayiaeM Smartphone-baHkuHT.
IniniroBatn 3a gomomoror «WEB-0GaHkiHr» OaHKIBCBKI omepauii BiANOBIZHO A0 BUMOT IbOro JIOroBOpY Ta TEXHIYHUX
MoxiHBocTel cuctemMu « WEB-6aHKiHI» Ta oTpuMyBaTH iHpOpPMAIIi0 PO pyX KOIITIB HA paxyHKaX.
Bumaratu Big banka HamanHs B mpumimeHHi banky abo B iHmmi cmoci6 3a mpomoBieHicTI0 CTOpiH JOKYMEHTaJIBHOTO
HiATBepKeHHs 37ilicHeHHs KitienToM 6aHKIBCBKOI omeparii 3a qormomororo cucteMu « WEB-6aHKiHT».
IIpn Buxopucranni EIII camocrtiiino 3reHepyBatu (copmyBarn) Bimkpurnit xmou Kiienra ta Taemuwmit kmrou Kiienra B
cucteMi « WEB-0ankinr» B crioci0, Bka3aHuH Ha caiiti banky, Ta Hamatn baHky Ha mamepoBHX HOCISX 3aCBiI4eHY OCOOHCTUM
HINHACOM PO3APYKIBKY KapTKH BifkpHuToro kiroya Kiienra.
bank mae npago:
Binmosutn Kiienty B aktuBamii B cucremi « WEB-OaHkiHr» y pa3i HeBiamoBigHoOcTi HazaHoi KmieHTom iHpopmamii, y T.d.
HEBIINOBIAHOCTI BinkpuToro kmoda KimieHrta, sskuii 3HaX0IuThes B cucTeMi, Binkpuromy kirouy KimieHra, sikuii 3HaXOIUTBCS B
3aBipeHOMY po3npykoBaHoMmy Ceprudikari Binkpuroro kiroda ELIL.
3arpumyBaTH 0OpOOKY ENEKTPOHHHX PO3PaXxyHKOBHX AOKyMeHTiB KiieHTa i cmosimatu iforo 3acobamm cucremu «WEB-
6aHKIHT» a00 1O TesedoHy, SIKIIO € CYMHIBH B iX JOCTOBIPHOCTI Ta BiJIIOBIJHOCTI YHHHOMY 3aKOHOAABCTBY Y KpaiHH.
3atpumMaTty abo BIIMOBHTH Yy BHKOHAHHI €IEKTPOHHOTO PO3PAaXyHKOBOTO JOKyMEHTa B THX BHIIQJKaX, KOJIH 3 YpaxXyBaHHSIM
3MICTy KOHKPETHOT'O €JIEKTPOHHOTO PO3paXyHKOBOT'O JOKYMEHTA, IIEPeaHor0 3 BUKOPHCTaHHAM cucTeMu « WEB-OaHKiHY, 171t
BUKOHAHHS olepanii y BIANIOBIAHOCTI 3 IiIOYMM 3aKOHOJABCTBOM YKpaiHM BHMAara€ThCs HaJaHHS JIOJATKOBUX JIOKYMEHTIB,
nepejaya sSKux B eJIEKTPOHHOMY BHIJIAAI HEMOKIIMBA.
BinMoBuTH y BHKOHAaHHI €IEKTPOHHOTO HOKyMEHTa Ta BigkmounTu Kiienrta Bin cucremu « WEB-0aHKiHr» B pa3i HasgBHOCTI
3a00proBaHOCTI 3i CIIATH 32 KOPUCTYBaHHs cucTeMoro « WEB-Oankinry abo iHII HagaHi MOCIYTH 3 00CIyroByBaHHS MOTOYHUX
paxynkiB Kiienta npotsirom Oinpuie Hix 60 KaleHIapHUX AHIB, moBigoMuBIIU Kiienra SMS-moBimoMiIeHHSIM Ha MOOLTBHUI
tenedon Kiienra, He mi3Himre Hixk 3a 20 (IBaIISTh) KaJCHAAPHUAX JTHIB J0 JTATH BiAKIFOUCHHS.
Bigxmountn Kiienra Big cucremu « WEB-GankiHr» B pasi BincyTHocTi ¢akTy BukopuctanHs cuctemu WEB-OGaHKiHT mis
NPUBATHUX KII€HTIB (BiACYTHICTh ayTeHTH(]iKalii B cuctemi) Ounbiie Hix 180 xanennapHux AHiB, moBinomusin Kiienta SMS-
MOBiJOMJICHHSM Ha MOOUThHHMI Tenedon KimienTa, He mizHimie, Hix 3a 20 (IBaAATh) KaJCHAAPHUX JHIB J0 JaTH BiAKIFOUCHHS.
Binkmrountn Kimienra Bixg cucremn « WEB-0aHKiHT» B pa3i 3aKpHTTS YCiX IMOTOYHHX Ta KapTKoBHX paxyHKiB B IIAT «Ab
«PAJJABAHK»
B Oynp-sikuit yac 3a BIACHOIO iHILIATHBOIO Ta Ha BJIACHHH pPO3CYX BHECTH 3MiHH B YMOBH BHKOpHCTaHHS cuctemun «WEB-
GaHKIHI» B MOPS/KY, BU3HAYCHOMY LM J[OTOBOPOM.
brnoxyBary, 3a yMOBH mornepetHporo nosigoMiteHHs KiieHTta 3acobamu cuctemu, goctyn 1o cucreMu « WEB-6aHKiHI» 3 MeTOIO
31ificHeHHs PO UIAKTUYHUX Ta PEMOHTHHX POOIT.
KrieHT 30008’ 13y€ThCs:
CBo€uacHO Ta B TOBHOMY 00Cs13i 3AilCHIOBaTH oIuIaTy nociyr bauky 3rixgHo pirounx Tapu¢is banky Ha yac HaJlaHHS MTOCITYTH.
ITpu Buxopucranui ELIIT camocriitno 3renepyBatu (copmyBary) Binxpuruii ximou Kiienra ta Taemunit xmou Kiienra B
cucremi « WEB-6aHKiHr» B crioci0, BkazaHUid Ha caiiTi banky Ta HajaTn baHKy Ha mamepoBHX HOCISIX 3aCBiTYEHY 0COOHMCTUM
MAMTICOM PO3IPYKIBKY KapTKH BikpuToro kimroya KiieHTa.
[y 3ano0iraHHs HE3aKOHHOTO BUKOpUCTaHHS cucteMu « WEB-OaHKiHT» Ta ii THMYacoBOTro OJIOKyBaHHS HEraifHO MOBIIOMHTH
Bank npo xomnpomerartito ELI1 abo BTpaTy KOHTPOJIIO 32 HOMEPOM MOOUTEHOTO TenedoHy, BKa3aHOTO B 3asBi Ha MPUETHAHHS
a00 MOOLTEHOTO MPHUCTPOIO 3 BCTAHOBJIEHMM MoayieM Smartphone-bankunr. Hactynna akruBanis Kiienra BinOyBaeTbest Ha
miJcTaBi HOBOI 3asiBU Ha MPUEHAHH, NoAaHo1 6e3nocepeanbo Kitientom 1o bauky.
BHKOHYBaTH BUMOTH 1IbOTO JIOTOBOPY 3 00ciyroByBaHHs B cucteMi « WEB-6aHKiHI», caMOCTiiiHO 3HailoMHUTHCH 31 3MiHAMH B
YMOBaxX KOPUCTYBaHHS MOCIYTOl0, Y T.4. Tapuamu Ha nocityru banky, siki po3MmilleHi Ha caiiti baHky.
He 3niticatoBatr B cuctemi « WEB-0aHKiH 1ii, IO MOXYTh PU3BECTH O HEMOXKIIMBOCTI iHITUMH KIIIEHTAMH TTOCTIHHO 200
THMYacOBO BHKOPHUCTOBYBATH CHCTEMY IHCTAHIIHHOTO 0OCIyroByBaHHs. Y pasi mopyiueHHs KiieHTOM 1poro 3000B's3aHHS,
KOMITEHCYBATH 30UTKH 3aI0/IisTHI OaHKY Ta iHIIAM KIJIi€HTaM, BiAMOBimHIMH Hissmu KirieHTa.
Bank 3000B's13y€eThCS:
3abesneuntn Kitienty, aktuBoBaHomy B CuHcTeMi, JOCTyn JUisi OTpUMaHHS iH(popMamil MO BCIM MOTOYHUM paxyHKaMm,
BIIKpUTHM Ha Horo iM’st B baHky Ta Bka3aHuxX y 3asiBi Ha peecTpauito B cucteMi « WEB-OaHKiHT /1711 TPUBAaTHUX KITIEHTIB.
3abe3neuntH OE3roTiBKOBE MepepaxyBaHHs KOWITIB 3 paxyHKiB KIlieHTa Ta BUKOHAHHS IHIIMX €JIEKTPOHHHUX PO3MOPSUKEHb
KuienTa 3a nonomoroto cucremu « WEB-6aHKiHI» 3TiZHO 3 yMOBaMH 11boro J[oroBopy.
OO6po06sATH Ta BUKOHYBATH MPUHHATI Bix KilieHTa eeKTpOHHI JOKYMEHTH BiIIOBITHO JO YMHHOTO 3aKOHOJABCTBA YKpaiHU Ta
YMOB 110T0 JIoroBopy.
Ilpu Buxopucranni Kmiearom ELIT nposectm aktmBamito wmoua ELIl Kiienta 3 mOTpUMaHHSMH BHMOT YHHHOTO
3aKOHO/IAaBCTBA YKpAIHH Ta NPaBHJI, BU3HAUYCHUX BHYTPIIIHIMH JOKyMEeHTaMH BaHKy.
Hapnasatu Kiienrty indopmariiiiai nocmyru, mo 6e3mocepeHb0 CTOCYIOThCSI KOPUCTYBaHHsI cucTeMoro « WEB-GaHKiH.
BukonyBatu 000B’s13ku nependadeHi 1M JoroBopom.
Vupasninus paxyHkamu KitieHT Moxxe 3aifiCHIOBAaTH 3a JOTIOMOT0I0 MOOLUIBHUX MPUCTPOIB, SIKi MPALIOIOTh Ha 0a3i onepauiiHux
cuctem i0S ta Android 3 Bukopucranusm moayias Smartphone-bankunr. [lns Bukopuctanus moxayis Kiienty motpiben
MoOinpHIH npuctpiit (iPhone i iPad) ma 6a3e OC i0S 4.3 ta Bume abo cMaptdon, manmer Ha 6a3i OC Android 2.3 ta Buie.
IIporpamue 3abe3neuenns iBank2UA na MoOinbHUMI npucTpiil BcTaHOBIIOETHCsT KilieHTOM camMoCTiiiHO, ckadaBmy HOro 3 App
Store abo Google Play.
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Jnst akruBanii abo BifkiroueHHs: MoOibHOTO mpHcTporo B cucteMi « WEB-Oankinr» Kiient Hagae mo 6aHKy 3asBy 3acobamu
cuctemu «WEB-Oankinry. ®opma 3asBM po3MmimeHa Ha caiiti Oanky www.radabank.com.ua IIpu mnepeycraHoBieHHI
ornepaniiiHoi cucreMu abo criemianizoBaHoro nporpamHoro 3a6esnedeHHs iBank2UA na MOOiITbHOMY IPHCTPOIO BiH IUIATAE
nepepeectpanii B cucremi WEB-OaHKIHT JUIs IPHBATHHUX KITIEHTIB.

Js 3aificHennst gocrymy 10 « WEB-6aHKiHD» 3 MOGIIBHOTO IPUCTPOIO 3 BUKOPHCTAaHHIM Moyr0 Smartphone-bankunr Kiienr
BUKOPHCTOBYE JIOTiH Ta Mapojb, SKi BBEAEHI MpH peecTpauii MoOipHOTO mpucTporo B cucreMi « WEB-6ankinr» ITAT «Ab
«PAJJABAHKY.

Bpaxosyroun cneuudiky podotun moxmyns Smartphone-bankunr naknamanas EIl Ha noxymeHnTtH, cdopmMoBaHi MOOUIEHHM
MIPUCTPOEM, BiIOyBaeThcs BOYyIOBaHHUMHU Y MOOUIBHUI MPUCTPiil 3acobamu Ta qonatkosoro miareepkerHs EIN y surmsani OTII
a6o ELII He mignsraoTh.

B pasi Brpatm KoHTpomro 3a MOOUTHBHHUM TpHCTpoeM KitieHT moBMHEH BigkmounTn Horo Bin cuctemMu WEB-OGaHkiHT mis
MPUBATHUX KJTI€HTIB, HAJIABIIH IO OaHKY Bi/IMOBITHY 3asBY.

BingmosinaneHicTs 3a oneparlii, IpoBeNeHI Ha MiACTaBi epelaHnX B IEKTPOHHOMY BHTJIAL TOKyMeHTIB, Hece Kiient. Kiient
HOTOJUKYETECSI, M0 BaHK He Hece BiOIOBITAaNBHOCTI 3a BUTpaTH, NMoHeceHi KirieHTOM a0 TpeTboo 0CO00I0 B HACTYIHHX
BUIIAJIKAX:

e BHKOHAHHSI BaHKOM JOKYMEHTIB, IepedaHuX B €JICKTPOHHOMY BHIUII Ta NMPHUHHATHX 10 BUKOHAHHS Y BIINOBITHOCTI 3
IpaBUJIaMH, BUKJIaZICHUMH B 11boMy JloroBopi;

® HEBHKOHAHHS (HEHAJIGKHOTO BUKOHAHHS) BaHKOM NOKyMEHTIB, MepelaHuX B €IEKTPOHHOMY BUIIIAI Ta HNPUHHATHX Y
BIATIOBIAHOCTI 3 TNpaBWJIaMH, BUKIAJEHUMU B pgaHoMy JloroBopi, BHACIHIJOK (OpPC-MaXOPHUX OOCTaBHH, pillleHb
YIIOBHOBa)KCHUX OPTaHiB, 000B’A3KOBUX U1 BUKOHAHHA baHKOM;

e mopymenHs Kiienrom mnpaBmn ekcruryarauii cuctemMun «WEB-0aHKiHr», pexuMy KOH(IIEHIIHHOCTI BHUKOPUCTaHHS
cucremu «WEB-0OaHkiHr», mepeaadi iHpopmarii TpeTiM ocobdaM Mpo JIOTiH Ta Mapoyib BXOAY IO CHCTEMH, BTPATH HUM
Hocis 3 TaemanM kimtodem KimieHta, MoOimpHOTO Tenedony Ha sikuit Hagxoaate OTII, HecaHKITIOHOBAaHOTO AOCTYITY TPETiX
oci6 1o inpopmarii npo TaeMHA#R K104 260 10 cuctemu « WEB-0aHKIHT», BTpaTH KOHTPOIIO 32 MOOLTEHUM IPUCTPOEM 3
BCTaHOBIICHUM MoAyJieM Smartphone-baHKHHT IpU BiACYTHOCTI B IIboMY BUHU baHKy.

3a HEBUKOHAaHHS a00 HEHaJe)KHE BHKOHAHHS EJIEKTPOHHHMX IOKYMEHTIB, oTpuMmaHuMX baHkom 3acobamm cucremun «WEB-
OaHKIHT» 3a HasSBHOCTI NMpOBMHM baHKy, baHK Hece BiJMOBINANBHICTH y BIAMOBIZHOCTI IO IHOTO JOTOBOPY Ta JiH0YOTO
3aKOHOJIABCTBA YKpaiHU.

YMOBHU 1 TIOPAJOK HAJJAHHS TA HIOBEPHEHHS OBEPAPA®TY AJISAA KJIE€HTIB, AKI OBCJIYT'OBYIOTHCSA
B PAMKAS3 3APILIATHUX IIPOEKTIB BAHKY TA BJACHHKIB HEHCIMHUX KAPTOK

Bank moxxe Hamatu KiieHTy-pesumeHTy YKpaiHH — BIACHHKY 3apmuiaTHOro KapTKoOBOTO paxyHKY, AiSJIBHICTH pOOOTONABIS
SIKOTO HE BIJHOCHTBHCS 110 OFO/KETHOI ceph Ta BIACHUKY NEHCIHHOTO KapTKOBOTO PaxyHKY, KpeOuTHI Komtu y Gopmi
Osepapadry 3a KapTkoBHM paxyHKOM, 3TiTHO HAJIS)KHUM YHHOM 3aroBHEeHOI Ta mianucanoi KimienroM 3asBu Ha NpUEIHAHHS Ta
«YMoB HamaHHsa Ta ob6cimyroByBanHs OBEPJIPAO®TY  JIJISA KIJIIEHTIB, SKI OBCJIYI'OBYIOTHCS B PAMKAX
3APIIIATHUX IIPOEKTIB BAHKY TA BJIACHUKIB ITEHCIMHUX KAPTOK» (Jomarox Nel g0 JloroBopy), BimmoBimHo
10 BcTaHoBieHNX bankom mpaswn. Hamanus OBepapadty iHmuM KiieHTam Ta Ha iHIIMX YMOBaX OOYMOBIIOETHCSI OKPEMUMHU
YKIIaACHUMH JIOTOBOPAMH.
OBepapadt 3a KapTkoBUM paxyHKOM, NpHU3HAYCHUM Ui 3apaxyBaHHS BUKIIOYHO II€HCIi a0o comiainpHOi JOMOMOTH HE
HAaJ1a€ThCH.
Osepapadtr Ha KapTkoBOMy paxyHKy BHHHKaE y pasi NPOBEIEHHS BHIATKOBHX omepamid 3a KapTkoBuM paxyHKOM 3
BHUKOPUCTaHHSIM BHUITLIEHUX /10 Hboro Kaptok (abo iHIIMX 3aKOHOJABYO BCTAHOBJICHHX IUIATDKHHUX IHCTPYMEHTIB) HA CyMy, IO
MepeBUIye 3AIHIIOK rpomroBux komTiB Kmienta Ha KapTkoBomy paxyHky, ane B Mexax JiMiTy OBepapadTy, BU3HaYEHOTO
3asBOI0 Ha NMpHUEIHAHHS. B 3asBi Ha mpuUeaHaHHS BU3HAYaeThCs NodaTkoBWil jiMiT OBepapadry. IlpaBo Ha 3MiHY niMiTy €
0e3yMOBHHM TpaBoM Oanky. JliMiT oBepapadTy, 3a3HaueHH y 3asBi BCTAHOBIIOEThCS KITIEHTY HE Mi3HINIE HACTYIMHOTO
orepamiitHoro qHs OaHKY MiCIs HAJIXOMKEHHS Ha KapTKOBUH paxyHOK 3apo0iTHOI ruiatu abo meHcii.
CTopoHN mIWNUIM 3roAW, MIO NPH BHU3HAUCHHI IMOJANBIIOT0 po3Mipy Jnimity OBepapadry bBaHk kepyeTbCcs BHYTPIIIHIMH
HOPMAaTHBHUAMH JJIOKyMEHTaMH baHKy Ta YnHHAM 3aKoHOJaBcTBOM YKpainu. [Ipu ipomy KitieHTYy MOske OyTH BCTAaHOBIICHO JIUIIE
omuH mimit OBepapadTy Ha ymMOBaxX BH3HAYCHHX 3asBOI0 Ha NpHEAHAHHA Ha po3cyx banky. Posmip mimity OBepapadry,
BCTaHOBNeHUH bankom, moBinomisiersest KimienTy nuisxom Hajacumanes oMy SMS — moBioMiieHHs Ha HOMep MOOUTBHOTO
Tenedony, 1o 3a3HayeHuil Kitientom y 3asBi Ha npuenHaHHs a0o B iHIIIH 3as1Bi, mepeabaueHiii uM J{oroBopoM, Ta 3rifHO SKOT
Kunienty Hanaetsest OBepapadt. ¥V pasi Hesronu Kiienta i3 BcraHoBiennMm bankom posmipom nimity OBepapadty, Kiient Ha
npots3i 21 ([BaausTe 0JHOr0) KaJeHAApHOTO JHS MOBHHEH 3BEPHYTHCS Y BiidiieHHs baHky, B skoMmy Oyia opopmiieHa 3asBa
Ha IpU€IHAHHS/IHIIA 3as1Ba, ependadeHiit mum JloroBopow, i 3riguo skoi Kiienty HagaeTscst OBepapadT, Ta MOAATH MHICEMOBY
3asBy 1po 1e. Y BUMAJKY, K0 KITieHT mpoTsAromM BKa3aHOTO CTPOKY HE 3asBHB MPO CBOKO HE3rOJY 3 PO3MIPOM BCTAHOBJICHOTO
nimity OBepapadry Ta/abo 3aiticanB nepury [lmatixkay omepamito Ta ckopucraBess JiMmitoM OBepapadTy micimst oTpUMaHHS
BKazaHoro SMS-noBinomnenns bauky, srona Kiienra 3 ymoBamu Haganas OBepipadTy BBaXKaeThCs MiATBEPHKEHOI0. 32 yMOBU
JOTpUMaHHs baHKy 3a3HaueHOro MOpsAKy MoBigoMieHHs [lo3nyaibHUKa PO 3MiHY JIMITY Ta BiACyTHOCTI 3asiBu [lo3nyaibpHuKa
PO BiZIMOBY BiJ| 3MiHEHHs JIMITy oBepApadTy , 3MiHa JIMITYy oBepApadTy BBOXKAETHCS Y3TODKEHOI0, HE MOTpeOye MiAnuCcCaHHs
OyIb-SKMX JIOJATKOBHX 3a51B, JOTMIOBHEHB, y3ro/pKeHb Ta [103nuaibHUK Hece BCi PU3HKHU MOJAIBLIOT0 KOPHCTYBAHHS MOCITYrOIO0.
Cyma 3aboprosanocri 3a OBepapad)ToM BU3HAYAETHCS SIK 1eOCTOBHIA (BiZ’€MHHMIA) 3QUTHIIIOK HA KAPTKOBOMY PaxyHKY.
Bank mae mpaBo TmMuacoBo BimMOBUTH B HajaHHi IlosmuansHukoBi OBeprapadTy BiAmoBigHO 10 ymMoB JloroBopy Ta B pasi
BIJICYTHOCTI BUTBHHUX KOIITIB Y baHKY, NIJISIXOM BCTAaHOBJICHHS HYJIHOBOTO JIIMITY OBepApadTy.
Bank mae mpaBo TmMuacoBo BimMoBHTH B HamaHHI [lo3mdanbuHukoBi OBepapadTy (TOOTO HPHIMHHUTH MOMIIHBICTD JUIS
Tlo3uyanpHuKa 3iHCHIOBATH OTepalii 3a IOTOYHUM PAaXyHOK y CyMi, IO HEePEBUIIYE KPEAUTOBHI 3QJIMIIOK Ha [IbOMY PaxyHKY)
y TaKHX BHIIAJKaX:

. mopymieHo Oyab-ski yMOBH JI0roBOpY, y T.4. IPOCTPOUYCHO BUKOHAHHS OYyIb-SIKOTO 3000B’S3aHHS MO CIUIATI KOMICIH,
IIPOLICHTIB, OCHOBHOTO OOPry Ta IHIIMX IUIATEXIB 3a oBepApadTOM;
Hacrtaia Oyp-sKa 3 00cTaBuH, nependaveHnx m. 10.13.;
HAKJIaJICHO apellTH Ha oTo4Hi paxyHku [TosuuansHuka y banky;
noripuuBcs ¢iHancoBui ctan [lo3nyansHuKa,
SIKIIO BIJKPUTO KPUMiHAIBHE IIPOBAKEHHS a00/Ta OpPyYIIEHO KpUMiHANBHY crpaBy npotu [To3ndanbHuka;
oreparisi, Ha 3AiCHeHHs K01 [103MYanbHUK OTPUMY€ TPOIIOBI KOMITH (TOOTO Omeparis, ATk, 3a KO0 3IHCHIOETHCS
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3a paxyHok Osepzapadty), He BimmoBimae Bumoram 3akony Ykpainu «IIpo 3amobiranHs Ta HpOTHIIO Jeramizarii
(BiIMUBAHHIO) TOXO/(iB, OTPUMAHHX 3JIOYMHHHUM HIIIXOM a00 (hiHAHCYBaHHS TEPOPHUIMY»;

. BcTaHOBIIeHHs1 HanionanbHuM 0aHKOM YKpaiHU 4M iHIIMMH YIIOBHOBa)KCEHHMH OpPraHaMu JIep)KaBHOI Bi1ajn 0OMeXeHb 3a
ornepauisiMu 0aHKIB 3 KpeIUTyBaHHs a00 3MiHa iHIIOrO 3aKOHOJaBCTBa Y KpalHH, 10 BILTUBAE HA MOXKJIMBICTh BUKOHAHHS
Bankom nporo Jlorosopy;

. BignpasneHHs Kuienra (Ilo3udansHuka) y BifmycTky Oe3 30epekeHHs 3apoOiTHOI IJIaTH, BiACTOPOHEHHS BiJ MOCaIH
Ta/abo 3BinbHEeHHS [lo3WYanbHWKa 3 MIANPHEMCTBA, 3 SKUM YKJIQJICHO JOTOBIp HAa OOCIYyrOBYBaHHS 3apIUIATHOTO
IIPOEKTY;

. MOpYIICHHS CIOpaBd Hpo OaHKPYTCTBO poboronxasus I[lo3muanbHMKa, pO3ipBaHHSA MJOTOBOpY MiX baHkom Ta

poGoronaBuem [lo3udanbHuKa, y TOMy 4YHCII, ale He BHUKIIOYHO, BimMoBa podoromaBis Kiienra (Ilo3muansHuka)
IIiAICaTy 3MIHK Ta IONMOBHEHHS 10 JloroBopy Ha 00CIyrOBYyBaHHS 3apILIATHOTO IIPOEKTY.

. OTpUMaHHA iHpOpMAIi 1010 MO30BHUX 3asB 10 [lo3nyanpHuKa a00 BUKOHABUMX MPOBAIKEHb, CyMa IPOIIOBUX BUMOT
3a SIKUMH Yy JBidi IepeBumrye po3mip Osepapadry;
o NPUITMHEHHS HaJXO/UKCHHS TIEHCIT Ha KapTKOBHH PaXyHOK.

IIpn ocrarouniit BinMoBi banky B Hamansi [lo3nvansHnkoBi OBepapadTy BCTaHOBIIOETHCS HynboBHH JiMiT OBepapadry, Ta
CTPOK BHKOHAHHS OyJb-KMX TPOMIOBHX 3000B’s13aHb [lo3muanbHuka 3a OBepapadToM BBaXKA€ThCS TaKWM, IO HACTaB B JEHb
BCTAQHOBJICHHSI HYJIHOBOTO JIMITY, a Ha CyMy Iii€l 3a00proBaHOCTI HapaxoBYyeThCS IITpadHi CaHKII, mepenbadeHi yMoOBaMH
norosopy. ITonanenre nosepHeHHs1 [1o3MUaTb-HUKOM 3a00PTOBAHOCTI 3[IHCHIOETECS B CTPOKM Ta Ha YMOBAaX, BH3HAUCHUX IHM
Jlorosopom.

Tlicnst mpunuHeHHs Aii 00CTaBUH, SIKI CTald MiACTaBOIO Ui TUMYacoBOi BiaMOBM y HamanHi OBepapadTy y T.4. MOBHE
MoramieHHs 3a00proBaHOCTI 38 HApaXOBAaHUMHU IITpapHUMH CaHKLisMH Ta OBepapadTom, baHk Moke BITHOBUTH KPEAUTYBaHHS
Ilosnuansauka (BcranoButH IloznuansHuky mimit OBepapadTy, BU3HadeHUi JJoroBopom), a cTpok moBepHeHHS OBepapadry
BU3HAYAETHCS BIAMOBIIHO 10 CTPOKY, 3a3HadeHoro y JloroBopi, abo 3MiHIOETHCS BiIIIOBIHO 10 TOAATKOBOI yroau a0 JloroBopy.
Bignosnenns nimity OBepapadTy IpOBOIUTHCS Iicis 3aKiHYEHHs omepaniiiHoro aHs banky, B skomy Oyna morarieHa
3a00proBaHIiCTh y MOBHOMY O00Cs3i, y T.4. 3a0OproBaHICTh MO MPOIEHTaX, KOMicii, OCHOBHOMY OOpry, MeHi Ta iHIIOT
3a00proBaHoCTi 3a 1M J[oroBOpoM.

Ilo3nmuaneHuK 3000B’s3yeThcs TOBepHYTH OBepApadT Ta CIDIATUTH TPOLEHTH 3a KopucTyBaHHS OBepapadrom Ta iHIITY
3a00proBaHiCTh y MOPSAAKY Ta Ha yMOBax, BH3Ha4eHHX JloroBopoM, 3asBOI0 Ha NpHEIHAHHA Ta «YMOBaMH HAaJaHHA Ta
obcnyropyBanHss OBEPJIPA®TY  UISI KJIIEHTIB, SKI OBCJIYI'OBYIOTECS B PAMKAX 3APINIATHUX ITPOEKTIB
BAHKY TA BJIACHUKIB IIEHCIMHNX KAPTOK» (Jlonarox Nel 0 Jlorosopy).

TloBepHenns OepapadTy 3IiHCHIOETHCS NIIIXOM TOTIBKOBOTO ab0o 06e3roTiBKoBoro mnomoBHeHHs KapTkoBoro paxyHky. latoro
noBepHeHHs1 OBepapadTy BBaXKA€ThCS JaTa, KOJIM BHACHINOK 3apaxyBaHHS Ha KapTKOBUH paxyHOK Ilo3nuambHHKa TpOLIOBHX
KOLITIB 3aiMIIOK Ha KapTkoBoMy paxyHKy Ha KiHelb onepauiifHoro nHs baHKy € KpeAuTOBHM (IIO3UTUBHUM) 200 HYJIBOBUM 3
ypaxyBaHHSM IIOPSIIKY TOTaIlIeHHsI 3a00proBaHoOCTI, epeadadeHoro M JJoropopom.

Ocratounuii TepMiH nosepHeHHst OBepApadTy BU3HAUAETHCS 3agBOI0 HA IPHEAHAHHSA, KPiM BHIIAIKIB:

y nopsiaKy, Bu3Hauenomy 1. 10.13. Jorosopy;

BIJITIOBITHO JI0 TEPMiHiB, BU3HAUYEHHUX JJOTATKOBUMH YTOJIAMH;

y pasi 3aKpHUTTs KaPTKOBOTO PAXyHKY;

3 MiZICTaB, epeI0adeHnX AIF0YNM 3aKOHO/IaBCTBOM YKpaiHu Ta JloroBopom.

BaHk Mae mpaBo BCTaHOBIIIOBATH HYJIBOBHI JIMIT oBepapadTy 3 HaCTAaHHSIM OCTATOYHOTO TEPMiHY ITOBEPHEHHS Ta 3aKPHUTH
JMMIT oBepApadTy B3aram TpPH HACTaHHI Oyab-IKOi 3 TEpeTiueHHX HIDKYE BIKJIAJaTbHUX OOCTaBHH 3 HACTYITHHM
noBigoMiIeHHSM 1mpo ne KiienTta muisxom BiampaBku SMS-noBigomiieHHs Ha Homep Mo6imbHOTO TenedoHy, 1m0 3a3HaYCHUN
KrienTom y BiamnoBiaHii 3asiBi Ha MPUETHAHHS:

- Hectiata KitienroM Oynb-sIKoi cymH, siKa MiJJIsATae CIUIaTi Ha KOpucTh baHky BiamoBigHO 10 mporo Jorosopy Ta/abo
HEBUKOHAHHS a00 HeHalle)kHEe BUKOHAaHHS KitieHTOM OyIb-IKuX 1HIIHX 000B'A3KIB 3a 1M J[0TOBOPOM, a TaK0X MO OyIb-IKOMY
IHIIIOMY JOTOBOPY, YKJIageHOMY Mixk barkowm i KimieHToMm;

- BUSIBJICHHS TaKMMH, III0 HE BiAMIOBINAIOTH AIHCHOCTI, JOKYMEHTIB Ta/ab0 iH(popmarii, mo Oynu Hanani Kimiearom banky 3
METOI0 OTPUMAHHS KPEJUTHHX KOIITIB 3a 1uM JloroBopom abo BusiBieHHs bankom Toro, 1o nacropt Kitienta 6yno BTpadeHo,
BUKPAJICHO YH {HIIUM CIIOCOOOM MactopT BUOYB 3 HOTO BOJIOIHHS;

- HasiBHiCTh Y BaHKy 00TpyHTOBaHOI MiI03pH 1010 HECAHKIIIOHOBAHOTO BUKOpHcTaHHsa KapTku, emiToBaHOi 3a JloroBopom, abo
inmmx Kaprok, emitoBanux bankow;

- oepxaHHs baHKOM Bif iHIIMX (P iHAHCOBO-KPEIUTHUX YCTAHOB, iHIIUX KPEAUTOPIB, AEPKaBHUX OPTraHiB BIaId HETaTHBHOT
iHpopmarii nmpo KitienTa, 10 cBiTYUTH PO HEBUKOHAHHS (HEHAIC)KHE BUKOHAaHH: ) KitieHTOM CBOiX 3000B's13aHb TIepel TPeTiMH
ocobamu abo rpo HagaHHs KitieHTOM HemocToBipHOI ab0 chanbendikoBanoi iHGOpMAaLIil 3 METOI0 OTPUMAHHS 1HIIIAX
KPEIUTIB/TIO3MK, a TAKOXK 1HINOI iH(OopMalIlii, 0 Ja€ MiJCTaBH CYMHIBATHCS y HAJISKHOMY BUKOHaHHI KimieHTOM cBOiX
3000B's13aHb 3a UM JloroBopoMm;

- 3 IaTH OCTaHHBOTO 3apaxyBaHHs OpraHizauieto, B sikii npamtoe KitieHT, KOIITIB Ha paxyHKH 3a 3apIulaTHUM ITPOSKTOM
npoiinuio Oinbie 90 (1eB’THOCTO) KaJleHAAPHUX JIHIB;

- 3 IaTH OCTaHHBOTO 3apaxyBaHHs [IeHCiiiHIM QOHIOM Ha MEeHCIHHMI paxyHOK mpoiiuio Oinbiie 60 (LIicThaecAT) KaJeHIapHUX
JIHIB;

- mpunuHeHHs 1ii JloroBopy 3apIuiaTHOTO NMPOEKTY, ykiIaaeHoro Mixk bankoM ta Opranizaniero, ne npamtoe KiieHT, mono
BUIUIATH 3apoOiTHOT IJIaTH MpalliBHUKAM Ha paXyHKH, BiIKpHTI B baHKy, a00 Oyab-sKi iHIII OAIT Ta 00CTaBUHH, SIKI MOKYTh
MaTH HaCJIiJIKOM HEMOXKIIMBICTh HAJIG)KHOTO BUKOHAHHS KilieHTOM Horo 3000B’s13aHb 3a M JIOrOBOPOM.

- icToTHe nopyieHHs [lo3n4ansHUKOM yYMOB 11b0T0 J[OTOBODY.

SIkmio  TepMiH BHKOHAaHHS 3000B’s3aHb 3a jgoroBopoM OBepapadTy mpuUmazae Ha  BUXIIHUI/CBITKOBHIT/HEpOOOUmii/
HeornepauiiiHuii n1eHp baHKy, TO TepMiHOM BHKOHaHHs 3000B’s3aHb € OCTaHHIM omepauiiiHuii neHe baHky, 1m0 mnepemye
BCTaHOBJICHIH B TOTOBOpI KiHIEBiH qaTi 3MifICHEHHS TIIaTexKYy.

Tlo3uyanbHUK MPOTArOM CTPOKy nii mporo JloroBopy Mae mpaBo y Oyap-sikuili yac moBepratd OBepapadT HoBHIiCTIO —4n
YaCTKOBO.

CTOpOHH BCTaHOBIIOIOTH, IIO IOTamIeHHs 3aboproBaHocTi 3a OBepApad)TOM NPOBATUTECS y TOPSIKY, IepefdadeHoMy Y
JloroBopi, Ta He oTpedye OYAb-SIKUX JOJATKOBHUX y3TOJKEHb.

30008’ s13anHs [To3nyanbHUKA O CIUIaTi 3a00proBaHOCTI 3a M J[0roBOpPOM BBaXAIOTHCSI BAKOHAHUMH HAJICKHHM YHHOM, SIKIIIO
IPOLIOBI KOLITH JUIsl CIUIaTH 3a00oproBaHOCTi Hafiiiu a0 BaHky 10 3akiH4YeHHs omepauiifHOro 4acy B OCTaHHIH JeHb
BCTAQHOBJICHOT'O CTPOKY IUIATEXKY 3 ypaxyBaHHsAM BUMOT myHKTy 10.14. SIKiio rpoimoBi KOIITH isl CIUIATH 3a00proBaHOCTI 3a
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M JloroBopom Haxiituuik 10 baHKy B OCTaHHIHM J€Hb CTPOKY IUIATEXKY MiCiIs 3aKiHYCHHsI OMEpaLiiifHOro 4acy, TO 3apaxyBaHHs
ix y cmary 3a00proBaHOCTI 3HIHCHIOEThCS HACTYITHOTO omepaniiiHoro nus banky i Bigmosigno ITo3ndambHUK € TakuM, IO
HPOCTPOYNB BUKOHAHHS 3000B’3aHb 110 CIUIATI 3a00proBaHOCTI 3a 1M JloroBOpoM.

HapaxyBanust mpoueHTiB 3a xopuctyBaHHS OBepapadToMm 3aifiCHIOEThCS IMOJAEHHO, y BamoTi OBepapadTy, 3a KOXEH JeHb
kopuctyBaHHa OBepapadToM, Ha I0eHHNIT 3aMuIIoK 3aboproBanocTi 3a OBepApadTOM Ha KiHEIb THS, 32 SKHAI HApaXOBYIOTHCS
MPOIIEHTH, 3a CTAaBKOIO, BH3HAYCHOIO «YMOBaMM HamaHHS Ta oOcmyroByBaHHs OBEPJIPA®TY JUIA KJIEHTIB, SKI
OBCJIYIOBYIOTbCSI B PAMKAX 3APIUIATHUX IIPOEKTIB BAHKY TA BJIACHHUKIB ITEHCIMHUX KAPTOK»
(Jomatok Nel mo JloroBopy), 3rimHo 3 MetonoM ¢axt/daxt (Meron «dakt/dakty mependadae, 1Mo A PO3PAXYHKY MPOLICHTIB
BUKOPHUCTOBYETHCS (DaKTHYHA KiJIBKICTh THIB Y MicALI Ta poii).

IIpn HapaxyBaHHI IPOLICHTIB BPaXxoBYeThCs JeHb HamaHHsS OBepapadTy i He BpaxoBY€EThCs IeHb ITOBEPHEHHS oBepapadTy.
Crutata IPOLEHTIB, HapaxOBaHHX 3a KOpHUCTyBaHHSA OBepapad)ToM B IIONEpeIHHOMY KaJCHIAPHOMY MICsMi, 3AIHCHIOETHCS
Tlo3nvansHnKoM y BamoTi oBepapadTy y JeHb HaIXOPKSHHS KOLITIB HA paxyHOK 2625, Ta B IeHb ITOTallIeHHs OBepAPaAQTY.
CrutaTa KOMICIT 3JIHCHIOETBCS y JICHh BUHUKHEHHS a00 30ULTBIICHHS 3a00proBaHocTi 3a oBepapadroM. Criata 3MiHCHIOETHCS
IIIIXOM CIHUCaHHA (y HOPSAKY JOTOBIPHOTO CHHCaHHS) BaHKOM cymm 3 MOTOYHOrO paxyHKy 2625, cymm Kowicii, y T.4. 3a
paxyHOK HaJlaHHA OBepIpa(Ty Ta BiA’€MHOTO 3AIIUILKY.

HapaxyBanns npouenTis 3a OBepapadTom Ta KOMiCIHHOI BUHAaropoau NMPHUIUHIETHCS Y pasi cMepTi [lo3nyanbHuka, Ta B 1HIIUX
BHUMNAJKaX, epeg0aueHnx Aif0UUM 3aKOHOAABCTBOM.

3a mpoctpoueHHs moBepHEeHHS OBepapadTy, CIUIaTH NPOLEHTIB Ta KOMICii 32 MM a0roBopoM Ilo3nYanbHUK cIUladye Ha
KopHcTh baHKy meHio B po3Mipi noasiitHoi o6iikoBoi craBku HanionansHOro 6aHKy YKpaiHy, 0 [isia y Hepio IpOCTpOUSHHS
BHUKOHAHHS 3000B’s13aHb, BiJl CYMH IIPOCTPOYEHOT0 3000B’sI3aHHS, 32 KOKHHI JIeHb IPOCTPOUCHHS, a TAKOXK BIJIIIKOJOBYE BCi
30MTKM, [0 BHHUKIM BHACTIJOK HECBOEYAaCHOTO BHKOHAHHS TPOINOBHX 3000B’s3aHb BigHOCHO baHky. ¥V BHIamky SsKIIo
npocTpoueHHs noBepHeHHs: OBepapadTy TpuBac nmonan 60 nuiB bank mMae npaBo craraytu 3 Kitienta (Ilo3uvansnuka) mrpad y
posmipi 200% Bim cymm Hamanoro Osepapadty. Crmmara mrpadHHX caHKLiH He 3BUTbHAE [lo3nyanpHuKa Bif BHUKOHAHHS
3000B’s13aHb, epeadadeHnx J{oropopom.

VY pasi saxmo Hi oxHa 31 ctopid 3a 10 guiB 1o Tepminy moBepHeHHs OBepapadTy Ul KITI€HTIB SKi 0OOCIYrOBYIOTHCS B paMKax
3apIUIaTHUX MPOEKTIB 0aHKy, mepeadadeHoro y 3asBi Ha NMPHEAHAHHA, HE HaJajla MICbMOBOTO MOBIIOMIICHHS IIPO BiIMOBY Bif
HOCIYTH oBepApadTy TEpMiH KOPHUCTYBaHHS OBepApa(TOM IOJOBXKYEThCS Ha OJWH KaJeHTapHUI pik Ha yMOBax, 1o Oynn
y3ropkeHi CTopoHaMH paHillle Ta 3 ypaxyBaHHAM yMOB BHKJIaneHUX 11.10.4 mporo JoroBopy KiibKiCTh HOZOBXKEHb TEPMiHY
KOPHCTYBaHHS 0BepApadTOM He oOMexkeHa.

TlonomxeHHs TepMiHY KOPUCTYBaHHS OBepapadTOM Ha IIEHCIIHMX KapTKax 3/iHCHIOETHCS TIJBKU 3@ MMCEMOBOIO 3asIBOIO KIIIEHTA

Bank mae mpaBo mepeBipATH y pa3i HEOOXIAHOCTI JOCTOBIpHICTH iH(popMmauii, Hamanoi [lo3WyadbHUKOM I OAEpKaHHSA
OBepapadry; BuMarat Bix Ilo3ndanpHuKa crjiaTé mMTpadHUX CaHKLIN 3rigHO JloroBOpY; 3MIHCHIOBATH JOTOBIpHE CIIUCAHHSI
KOIUTIB 3 yciX paxyHkiB [lo3uuanpuuka, Bigkputux y [TIAT «Ab «PAJABAHKY, 3rigao 3 JloroBopoM; po3kpuBaTH iHPOpMAIIi0
npo ITo3nyanpHUKa Ta HOTO KPETUTHY iCTOPI0 B MeXax J03BOITYy, HalaHOTO [03n9yansHUKOM 3rigHO 3 yMoBamMu J[oroBopy.

VY pa3i HeMOXKJIMBOCTI HaJaHHS IOCIYTH ab0 OTpHMaHHs HeraTHUBHOI iHpopMail, y T.4. iHopMmarlii, sika CyTTEBO BIUIMBAE Ha
wiarocpoMoxHicte Kiienta (Ilo3uvaneHuka) Ta/abo mnatocnpoMoxHicTh poGortomaBus Kiienta (Ilo3uuanbHuka), B
OJTHOCTOPOHHBOMY HOPSIAKY BIIMOBUTH BiJ HaJaHHs MOCIYT 3a JloroBopom.

Tlosnmuansauk nopydae baHky mpu HacTaHHI TEpMiHIB BHKOHAaHHS ioro 3000B's3aHp 1o crmuati OBeprapadTy, HapaxOBaHHX
MPOIIEHTIB, KOMICiH, MeHi Ta IiHIIMX IUIaTeXiB, nependadeHnx JloroBopoM, moramieHHs 3aboproBaHocTi 3a JloroBopowm,
CHHCYBAaTH KOUITH 3 MOTOYHHX, KAPTKOBUX, IEMO3UTHHUX paxyHKiB [lo3nuansHUKa B HAIllOHANBHIA BairoTi, Biakputux y ITAT
«ABb «PAIJABAHKY, a Takox 3a paxyHOok OBepapadTy — y po3mipi 3a00proBaHoCTi, BU3HAYEHOI 3TiTHO YMOB JloroBopy.
[MinnucanusaM 3asBu Ha npuenHanHs [lo3nuanbHUK Hanmae 03BN BaHKy HamaBaTu iH(GOpMALilO PO BCTAHOBICHUH JIMIT
oBepapadTy, HaragyBaTH NMpo HEOOXiAHICT BUKOHAHHS 3000B’s13aHb 3a MM J[OroBOpOM, B TOMY YHCII IUITXOM Tele(OHHUX,
(hakcuMIiTBHUX 3ac00IB 3B'I3KY, BI3WTIB, CICKTPOHHHX MOBIAOMICHD 3acobamu [HTepHEeT Ta SMS-TIOBiIOMIICHE HA MOOITBHHI
tenedoH. [To3nuanbHUK Hece BiNMOBINANBHICTE 3a HaJaHi Ui 3B’ 3Ky PEKBI3HTH, 3a3HaueHi y JIoroBopi, a TakoX BCi PU3UKH y
3B’513Ky 3 HEMOBIJOMJICHHSIM, HECBOEYACHUM ITOBIJOMJICHHSIM TIPO 1X 3MiHY.

Bank mae mpaBo y Oyap-skuii 9ac BiZICTyIIUTH BiJl CBOIX IpaB Ta 00OB’A3KiB 3a I[MM JOTOBOPOM Ha KOPHCTH TPETHOi 0COOH, TP
poMy minnucanHsM JoroBopy ITo3nyansHUK Hajae CBOIO 3roJly Ha Take BiACTYIUICHHS Ta J0JATKOBE MOTOPKEHHS YrOIH IPoO
BizcTymieHHs 3 [lo3nuansHIKOM He MOTpiOHE. YMOBH TaKOTO BiICTYIUICHHSI BCTAHOBIIIOIOTHCS YTOAOI0 MK baHKOM Ta TpeThoro
0c00010 3 J0EPKAHHSIM BUMOT YHHHOTO 3aKOHOJABCTBA. [103MYanbHUK HE Mae MpaBa BIICTYIHUTH CBOi IpaBa Ta 000B’S3KH 3a
UM JIOTOBOPOM TPETiif 0co0i.

3a TpH IHI 10 AaTH 3BUNBHEHHS 3 MOTOYHOTO Micls poOoT [lo3ndanbHUK 3000B’SI3y€ThCs TOBIJOMHUTH MPO TaKe 3BIIbBHEHHS
Bank Ta moracutu 3aboproBanicTb 3a OBepapadtom. YV Oyab-iKOMy BHUIAJIKy 3a00proBaHIiCTh NMOBHHHA OYyTH TOTalieHa He
mi3Himre 7-ro JaHs micns 3BinbHeHHs KiieHTa 3 mocazau, sIKy BiH 3aiiMaB Ha MiANPUEMCTBI, 3 sikuM y banka yknageHo Jlorosip Ha
00CITyrOByBaHHS 3apIUIaTHOTO MpoekTy. HempoBenenns po3paxyskis Mixk Kiientom ([lo3muambHHKOM) Ta poOOTONABIEM HE €
MiICTaBOIO JUTA HEBUKOHAHHS 200 3aTpuMKH BuKoHaHHS Kitiearom ([To3nuansHIKOM) TPOIIOBUX 30008’ s13aHE niepe baHkom.

VY pasi npuiHATTSA MO3WYAIBHUKOM, BIIACHUKOM II€HCIITHOI KapTKH, pillleHHs Ha MEHCiHe o0CIyroByBaHHS B iHIIOMY OaHKY
Tlo3nvansHnKk 3000B’s3y€ThCsl MOBIMOMUTH PO Take pimeHHs bank Ta moracutn 3aboproBanicts 3a OBepapadTom. Y Oynb-
SIKOMY BHUIIaJIKy 3a00proBaHiCTh MOBHHHA OYTH MOTralleHa He Mmi3Hile 7-ro JHs micis HajgaHHs 3asBU B IleHciiiHuil GoHI Ha
TeHciliHe 00CIyroByBaHHS B IHIIOMY OaHKY.

Kunient (ITo3nyanpHuK) 3000B’s13aHUI B CEMUACHHUIT CTPOK MOBiIOMIIATH baHk po 3MiHy Miclist peecTpaliii, MiClis TPOXXUBAHHS,
SJIEKTPOHHOI aJpecH, KOHTAKTHUX Tele(oHIB Ta iHIIMX 3aco0iB 3B'I3Ky, Miclsl pOOOTH, OTPUMAaHHS KPEIUTIB B IHIIMX OaHKaX,
PO MOPYIICHHS KPUMiHAJIBHOI cripaBu mpoTH ITo3nyanbHUKa Ta PO [HUBUIBHO-TIPABOBI Cylepedku 3a ydacTio ITo3udanbpHuKa,
SIKI MOXKYTh YCKJIaIHUTH BUKOHAHHS HUM 3000B’s13aHb 32 UM J[OTOBOPOM.

YmoBu kpemuTyBaHHA 3a OBepapadTom, a came: po3Mipm  JIMITiB oBepApadTy, NMPOIEHTHI CTaBKH 3a KOPHCTYBAHHS
KpeouTHUMH KomTamu 3a Osepapadrom i kowicil 3a kopucTyBaHHA JimiToM OBepapadTy, a Takoxk Tpadik IUIATEXiB,
po3paxyHOK CykymHoi BaprocTi OBepapadTy Ta peanbHOI MPOLEHTHOI CTaBKM 3a KopucTyBanHs OBepapaToM BH3HAYeHi
«YmoBamu HazmanHs Ta obcmyroByBanHs OBEPJIPA®TY U KIIIEHTIB, AKI OBCJIYI'OBYIOTBCA B PAMKAX
3APIUIATHUX ITPOEKTIB BAHKY TA BJIACHUKIB IIEHCIMHUX KAPTOK» (Jomatox Nel no forosopy)

11. YMOBHU HAJAHHS IOCJIYTU «PET'YJISIPHI IVNTATEXKI»



11.1.bank Hamae KiieHTy MOMXIIHBICTH MPOBEACHHS OaHKIBCBKHX OMNEpAalliil HUIAXOM aBTOMAaTHYHOIO CIHCAHHS KOIITIB 3 MOTOYHOTro/
kapTkoBoro Paxynxy KitieHTa Ha perynspHii ocHOBI, 3a HassBHOCTI y KiTieHTa IiF040T0 MOTOYHOT0/KapTKOBOTO PaxXyHKY.

11.2. BigmosinHo mo mpasuia Aii nocayru «PerymsapHi rmarexi» Kiient nopydae banky, a bank 3000B's13yeThcsl 30iHCHIOBATH CIMCAHHS
KOWITIB 3 IIOTOYHOTO/KAapTKOBOTO paxyHKy KirieHTa, 3a3HaueHoro y 3asBi (ax) Ha mpuegHaHHsA 10 JlOrOBOpPY KOMIIIEKCHOTO
GankiBcbkoro obcmyroByBaHHs (izmaaux oci6 (PETYJISIPHI ITVIATEXI), Ta mepepaxoByBaTé KOLITH 3a PEKBI3UTAMH 1 B HOPSIKY,
3a3Ha4eHNMH KJII€EHTOM y BUINE3a3HaueHiN (UX) 3asBi (ax).

11.3. «PerymsipHi mIaTexi» J03BOJSIOTh 3AIHCHIOBATH MepepaxyBaHHs KOLITIB:

e  Ha iHII NOTOYHI/KapTKOBi paxyHku KitienTa, Binkpuri B banky;
e Ha paxyHku KiieHTa, iHmIUX (i3MYHUX, IOPUANYHHEX 0ci0, BinkpuTtnx B baHKy, Ta iHIMX OaHKIBCBKHX YCTaHOBaxX
VYkpainu.

11.4. «Perynsipui miatexi» 3AiHCHIOIOThCA Ha mifcrasi «3asBM Ha NPHEIHAHHA 10 J[OrOBOpPY KOMIUIEKCHOTO OaHKIBCHKOTO
obcyroByBanHs ¢izngaux oci6 (PEI'YJIAPHI IINIATEXI)» Kuienra ta 3a Bxkazanumu KiieHTOM y BUIe3a3HAaYeHIN 3asBi
PEKBI3UTAMHL.

11.5. Jlnn 3nificuenns PerymsipHoro miarexy «3assa Ha pUeTHAHHS 10 JIoOTOBOPY KOMIDIEKCHOTO OaHKIBCHKOTO 0OCITYTOBYBaHHS
¢izmananx oci6 (PET'YJIAPHI IINTATEXKI)» noBuHHa MiCTHTH TaKi pEKBI3HTH:

e  HOMEp IOTOYHOro/ KApTKOBOro paxyHKy KitieHTa, 3 IKuX BiIOyBaTHMEThCs CIICAHHS KOIITIB;
e  (aHKIBCBbKi pEKBi3UTH OTpHMYyBaya KomTis (paxyHok, OKIIO, M®O GaHka-oTpuMyBaya);

e  HaillMeHyBaHHs OTPHMYyBaya KOLITIB;

®  TIpU3HAUYCHHS IUIATEXY;

e TepMiH aii PerymipHoro miarexy (naTa moJaTky - qata 3ylMuHKN);

®  [EpiOAMYHICTH CIIMCAHHS.

11.6.bank He Hece BIAMOBITANBHICTh 32 HEBUKOHAHHS JopydeHHs KilieHTa y pasi HEmpaBHJIBHOTO 3a3HAUCHHS a00 HECBOEYACHOTO
TIOBITOMJICHHS IIPO 3MiHY PEKBI3UTIB OTPHUMYBaua, a TAKOX 3a BiICYTHOCTI KOIITIB Ha MOTOYHOMY/KapTKOBOMY paxyHKy KiieHTa Ha
BCTaHOBJICHUIl MOMEHT BUKOHAHHS TIATEXKY.

11.7.ITpu BukoHaHHI HOopy4YeHHS Ha PerymsapHuii miatik KiieHT nopydae banky yrpuMmyBatu BUHaropoay, Y4MHHY Ha MOMEHT BHKOHAHHS
oneparii baHkoM. Banrora maTexy MOBHHHA CIIBIAIaTH 3 BATIOTO IOTOYHOT'0/KapTKOBOI'O PAXyHKY.

11.8.Y Bunanxy, sikino Kiient ue BukopuctoBye nociayry "Perymsipai miarexi", To6to mpotsirom 90 KajgeHAapHUX AHIB 3 paXyHKY KITi€HTa
He Oyno TPOBEICHO JKOTHOTO YCHIIIHOTO IUIATeXy HA KOPUCTh KOHTpareHTa 3 TPHYMHMA BiJCYTHOCTI KOIUTIB Ha
MOTOYHOMY/KapTKOBOMY PaxyHKY KJIi€HTa, 200 HEelPaBUIIBHOTO 3a3HAYCHHS TOTOYHOTO/KapPTKOBOTO PaXyHKY KOHTpareHTa, baHk Mae
IIPaBO B OJHOCTOPOHHBOMY IOPSIKY IPHIMHUTH HajaHHS mociyrd "Perymsphi marexi" (IPOBECTH BiJKIIOUEHHS KOHKPETHOTO
PeryJIspHOro IUIATEXY).

11.9. bank BuKoHye PerymnspHi Iulatexi TUIBKM 32 YMOBH, SIKIIO Ha ITOTOYHOMY/KapTKOBOMY paxyHKy KilieHTa € mocTaTHil 3aiuIIoK
TPOIIOBHX KOWITIB, Y T.4. HE BHKOPHCTAHOT'O BCTaHOBJIEHOTO JIMITY OBepApadT, BIiANMOBITHUHA po3Mipy, BkazanoMmy KiieHToMm, i
nepen0adeHol KOMICiiHOT IaTH 3a BUKOHAHHS NepepaxyBaHHs. SIKIIO HA IOTOYHOMY/KapTKOBOMY PaxyHKY, HA MOMEHT BUKOHAHHS
JIOPYYCHHSI Ha CIUIaTy PETYJSIPHOTO IUIATEXy, HEJOCTATHbO KOIUTIB AJI BHUKOHAHHA PeryispHOro IulaTtexy Ta CIUIATH KOMIcil,
IUIATK HE BUKOHYETHCS, a IIOBTOPHA CIPo0a BUKOHAHHS PerysspHOro miaTexy He HPOBOAUTHCS.

11.10. bauk BukoHye Perymsphi muaresxi BiamosigHo 1o 3a3xaueHoi KiientoM B «3asBi Ha NMpueAHaHHA A0 JloroBopy KOMILJIEKCHOTO
0ankiBcbkoro oocnyroByBanus ¢isuanux oci6 (PET'YJISAPHI TIJIATEXI)» nepiomuunocti BukoHaHHs. SIKuio nara
BUKOHaHHS PeryisipHOro IjiaTexy BHIIAJa€ Ha BUXITHHUN JeHb baHKy abo CBATKOBH IeHb, PeryispHuil miatix 31iHCHIOEThCS Ha
HacTynHuit a6o nonepenniit pobounii nens bauky, 3rigHo 3 pimennsm Kirienta, Bkazanum y «3asBi Ha MpUeIHAHHS 10 JIOroBOpY
KOMIUIEKCHOT0 OaHKiBchbKoro obciyroByBanHs ¢iznunux ocid (PEIYJISAPHI TINTATEXI)».

11.11. Kowmiciro 3a HamaHHS TOCIYrH PeryispHHX IUIaTexiB, BiAMOBiAHO mo nirounx TapudiB banky, KimieHt mopydae crmmcyBatu 3
MOTOYHOT0/KapTKOBOTO PAaXyHKY, 3 IKOTO BUKOHYEThCS PeryIsipHuii miaTix.

12. BIANMOBIAAJIBHICTb CTOPIH TA NOPAJAOK BUPIIIEHHSA CYIIEPEYUOK

12.1. CTOpOHH HeECyTh BIMOBINATBHICTH 32 HEHAJICKHE BHKOHAHHSA CBOIX O0OOB'A3KiB, mependavueHux 1M JloroBopom Ta
3aKOHOABCTBOM Y KpaiHH.

12.2. Kosxna 31 CtopiH 3000B's13aHa y TOBHOMY 00cs131 BigmkoyBaTh iHIIii CTOpoHi 30MTKH, 3aBIaHi MTOPYHIEHHIM I[bOT0 JJoroBopy.

12.3. 3a HecBOo€JacHEe MOBepHEHHs baHKy mommikoBo 3apaxoBaHux Ha PaxyHok Kiienra komrriB, KiieHt crmadye Banky meHro B

po3mipi 0,1% Big cyMH HENOBEPHEHHMX KOIITIB 3a KOXXKHHUH JIEHb MPOCTPOYEHHS, IOYMHAIOYM 3 YETBEPTOrO THS BiJ JaTH
OTpHUMaHHs MOBiJOMJICHHs Bij baHky abo OaHKy-IUTaTHHUKAa MPO 3MAiHICHEHHS ITOMWIJIKOBOTO IepeKasy, A0 AHS MOBEpHEHHS
IPOILIOBHUX KOIITIB BKJIFOYHO.

12.4. 3a HecBO€YacHe BUKOHAHHS IUIATDKHUX JopydeHb KilieHTa Ta y pa3i HasBHOCTI MPOBHHU BaHK Hece BiIMOBiIaNbHICTh 3TiAHO
JIIF0YOT0 3aKOHO/IaBCTRA.
12.5. Bank He Hece BinmoBinanbHOCTI mepen Kmientom 3a cymepeuku Mix Kiienrom i Toprosuem/6ankom, mo npuiimMae Kaptky,

30KpeMa, 3a CYIEepeyuKH, 1[0 BUHHKAIOTh Y 3B'SI3KY 3 HU3BKOIO SIKICTIO TOBapy abo 0OCIyroByBaHHs. BaHK He BiJNOBifaIbHUI 32
ToBapu (pobotu, mocayrun), HagaHi Kirienty BiamosinanM Toproeuem, Ta He BianIkooBye KimieHTy Oynb-sKi BUTpaTH Ta 30UTKH,
II0 MOXYTh cTaTuch y KitieHTa B TaKuX BUIMAIKaX.

12.6. Bank He Hece BinnmoinansHOCTI iepen KimieHTOM 3a KOH(ITIKTHI CHTYAIlii, 110 MOXKYTh BUHHKHYTH Y 3B'SI3KY 3 BiIMOBoOr0 KitieHTY
B nipuitomi KapTku mst omatu ToBapis (po6it, mocnyr) y Toprosuis.
12.7. Bank He Hece BiamoBiganbHOCTI mepen KiieHToM y BHmaaky, sikiio mopyieHHs bankom mporo JloroBopy CTano HacliIKoM

TEeXHIYHUX 300iB y poOOTi amapaTHUX 1 MporpamMHUX 3aco0iB, sKki 3abe3neuyloTh NpoBeleHHs omeparid 3 Kaprkamun
(BiKJTIOUSHHS/TIOMIKOKSHHS EJIEKTPOXKUBIICHHS 1 MepeX 3B'SI3Ky, 3001 MPOrpaMHOro 3a0e3redeHHs] NPOLECHHIOBOTO LIEHTPY,
TexHi4Hi 3001 y po6oTi kanaiB 3B'13ky MIIC i iHmm curyamnii), siki cTanucs He 3 BUHH baHKy.

12.8. BaHk He Hece BIAMOBINANBHOCTI 3a Te, IO HAIPaBJICHA HA BKa3aHy y 3asBi Ha NPUETHAHHS MOIITOBY a00 EJICKTPOHHY ajapecy,
TeneoHHNI HoMep iH(opMallis MOKE CTATH BIZIOMOIO TPETIM 0C00aM, SIKIIO TaKi 00CTaBUHHM BUHUKIIH HE 3 BUHH baHKYy.
12.9. KitieHT Hece BiIIOBINAMBHICTE 3a BCi omeparii, 0 CYIPOBOIKYIOTECSI AaBTOPH3ALIIEI0, IO MOMEHTY HajgaHHs banky 3asBu mpo

6nokyBanHsl KowTiB Ha KapTkoBOMy paxyHKy, Ta 3a BCi omepallii, [0 HE CYIpPOBOKYIOTHCS aBTOPHU3ALI€I0, 1O MOMEHTY
noctanoBku Kaptku y CTon-crmcox.
12.10. KuieHT Hece BCi pu3uKH, TOB'A3aHi i3 37iliCHEHHsAM omepauiil Tperimu ocobamu (3 Bimoma abo 6e3 Bimoma Kiienra) y pasi
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Brparu Kaptku no momeHTy onepxanHsa bankom nosigomneHss npo ii Brpary.

IIpnennannsam no mporo Jlorosopy KiieHT miaTBepixye, Mo BiH y MOBHIM Mipi O3HaiOMIIEHHI 3 BUMOTaMM 3aKOHOJAaBCTBA
VYkpainu, y Tomy uucii 3i 3microMm cr. 190 Ta c1.222 Kpuminansaoro Konekcy Vkpainu «lllaxpatictBo» ta «IllaxpaiicTBo 3
(inancoBuMH pecypcamm», 3akoHOM Ykpainu «[Ipo 3amoGiranHs Ta mpoTuiro Jeranizanii (BiIMUBaHHIO) JOXOJIB, OTPHMaHUX
3JI0YMHHUM IIUIIXOM 200 (iHaHCYBaHHS TEPOPUIMY».

KrieHT Hece mepcoHanbHY BiINIOBiAANBHICTH 3a JOCTOBIPHICTH JaHHMX, HOAaHUX 10 baHKy, a Takoxk 3a cBO€yacHe, IOBHE Ta
HaJIe)KHE MOBIIOMJIEHHS Y BUIIAJKY 3MiHH TaKUX JaHUX.

13. ®OPC-MAKOP

Bank i KitieHT 3BiTbHAIOTHCS Bif MaifHOBOI BiANOBIAANBHOCTI 32 HEBUKOHAHHS a00 HEHaJe)XHE BUKOHAHHS 3000B'I3aHb 3a LM
JloroBopowm, SIKIIIO0 BOHO BUKJIMKAaHO (hakTopaMu HerlepeOopHOi crim ((hopc-MakOpHUMH 00CTaBUHAMH), TOOTO HA/A3BUYAIHIMY i
HEBIZIBOPOTHUMH OOCTaBHHAMH, Yy TOMY YHCII, aje He BUKIIOYHO, CTHXIHHUMHM SBUINAMH, BOEHHUMH JisIMH, aKTaMH OpTaHiB
JieprKaBHOT BIIaJIH.

IIpn BuHMKHEHH] (opc-MaxkopHHX 0OcTaBUH bank Ta/abo KiieHT moBuHHI npoiH$OpMyBaTH OZUH OJHOTO HPOTAToM 7 (cemn)
KaJIeHAApHUX JHIB y OyAb-SKUil JOCTYHMHUH croci0. Y BHIIAAKY BiACYTHOCTI MOXIIMBOCTI 3AiHICHEHHS TakOTrO IMOBIIOMIICHHS Y
3a3Ha4yeHuil TepMmin, CTOpOHa, y sIKOT Tpammiuch (Oopc-MakOpHi OOCTaBHHH, MOBIIOMIISE IHIIY HEraifHO Micis BHHUKHEHHS
MOXIJIUBOCTI [UI NOBiZOMIICHHS. [H(popMallis HOBUHHA MICTHTH AaHI MPO XapakTep OOCTAaBHH, TaK0XX MPUYMHHHUN 3B'SI30K MiXK
TaKUMH 0OCTaBMHAMU Ta BUKOHaHHAM bankom abo KiieHTOM cBOiX 3000B's13aHb 3a 1M J{0rOBOpOM.

Hesukonanus 3000B's3aHHsI, 3a3Ha4eHOro B m.11.2 JloroBopy, mosz6asnse bank a6o KitieHTa, 110 3HAXOMUTHCS MMiJ] BIUIMBOM
00CTaBUH HemepeOOPHOI CHJIM, MpaBa MOCWIIATHCS HAa Taki OOCTaBUHM SK Ha MiJCTABU 3BUILHCHHS BiJ BiJOBINATBHOCTI 3a
HEBHKOHAHHS 3000B'13aHb 32 JloroBopoM.

14. THIII YMOBH

CropoHH 0€3BIAKINYHO MiATBEPIKYIOTh, o Leil JoroBip CTOpoHH yKIand, y TOMY YHCIi, HA MiJICTaBl MPUHIHITY «CBOOOIN
JIOTOBOPY», BU3HaYeHoro cr. 6 ta 627 LluBinmpHOoro Komekcy Ykpainu. CTOpOHM TakoX O€3BIIKIMYHO HiATBEPIKYIOTh, IO
HOJIOKEHHS 1IHOTO J[0roBOpY € pO3yMHHUMH Ta CHPaBEIHBUMH.

SIkmio HOIMH TOPSIOK 3MIHM OKpeMHX yMOB Iboro JloroBopy He mnependauennii uum JloroBopom, CTOpPOHHM HOTOIVIH
3aCTOCYBaHHs HACTYITHOTO HOPSAKY 3MiHHM Ta/abo nqonoBHeHb yMOB JloroBopy (B T.4. Bcix Jomatki no JloroBopy ta Tapudis):
He miznimie Hix 32 30 (TpUIIATh) KaJCHIAPHUX THIB IO 3alPOMOHOBAHOT JaTH BHECCHHS TAKUX 3MiH Ta/a00 MOMOBHEHb baHk
pO3Milllye  BIANMOBiMHE  TOBIMOMJICHHS  Ha  odimiiHOMy  BeO-caliti  baHky 32  CNEKTPOHHOKW  aJPEcoro:
http://www.radabank.com.ua.

Krient npuiiMae Ha cebe pr3HKH Ta 000B'SI30K CAMOCTIHHO BIACTE)KYBAaTH HAsSBHICTH/BIACYTHICTh MOBiIOMIICHs baHKyY Ipo 3MiHYy
Ta/ab0  momoBHeHHs yMmoB  JloroBopy Ha  odimiiiHoMy  BeO-caiiti baHKy 32  €NIEKTPOHHOIO  aJPEcoro:
http://www.radabank.com.ua.

Posmimenns 3min Ha Caiiti baHky € Hale)XHUM BUKOHaHHSIM baHKoM 000B’SI3Ky MO0 JOAEPKaHHS (OPMHU Ta TIOPSIKY
noBinomiieHHs Kiienta mpo 3minu 10 JloroBopy (Bkimtouaroun Bei JlogaTku).

B pasi, sixmo Kuient npotsirom 30 (TpuamsiTH) KajJeHAapHUX AHIB He 3BepHYBCs 10 baHKy 3 mpono3uitieto npo po3ipBaHHs LOTO
JloroBopy, BBaXaeThCs, 110 Tpono3unis baHky BiqHOCHO 3MiHKM yMoB JloroBopy mpwuiiHsta KitieHTOM BiNOBIIHO 10 4acTHHU 3
cratti 205 L{uBinbHOrO KOJEKCY YKpaiHH i BiH MOTOKYETHCS 13 3apOIIOHOBAaHMMH 3MiHaMH/IOIIOBHEHHSIMU YMOB J{oroBopy (B
T. 4. Bcix JomarkiB mo JloroBopy Tta Tapu¢is). Bxasanuii B npoMy myHKTI JJoroBopy mopsmoK 3MiH yMOB IIbOTO JloroBOopy
3aCTOCOBYETHCS Y BUIA/IKaX, SIKIIO IHIINIT TOPSOK HE BCTAHOBJICHHUIT Oyab-sIKUMH IHIIMMH YMOBaMH 1jboro JloroBopy.

Bynp-sxi nmoBinomIieHHS Ta TOKyMeHTH, siki KimieHT 3000B's13aHmii HagaBatn baHky 3rizHO yMOB 115010 JI0TOBOpPY, MOBHHHI OyTH
BUKIJIJICHI B MUCHMOBIH (Gopmi, Ta OyayTh BBOKATHCh HaJJaHUMH HaJGKHHM YHHOM, SKIIO BOHH HAJiClIaHI pEeKOMEHIOBAHUM
muctoM, abo mocraeneHi Kiientom ocobucto 3a aapecoro: 49000, m. J[HINmpomeTpoBCHK, Byil. MOCKOBCBKA, S5 Ta NMPHUHHSATI
cekperapeM banky abo mpaiiBHUKOM BifmoBigHoro miapo3ainy banky. [Tosimomnenns Kiienrta 3a JoroBopom 3iiiCHIOIOTBCS
a00 eJICKTPOHHOI TOIITO, 300 SMS-TOBIIOMICHHIM, 200 NUITXOM HaNpPaBJICHHS MOBIJOMJICHHS MHChMOBO PEKOMEHI0BAHUM
muctoMm abo Tenerpamoro. JlokymeHTH, siki HamatoTbest bankom KiieHTy 3riqHo yMoB 1b0ro JIoroBopy, BHKIQIAIOTHCS B
MUCEMOBIH (pOpMi Ta HAACHIAIOTHCA PEKOMEHIIOBaHMM JIMCTOM 3a MicleM mnpoxuBaHHA KiieHTa, BkasaHuMm y 3asBi Ha
npuenHaHHs, abo HagaoThes KimieHTy ocoOmceTO i yac Horo 3BepHEeHHS, AKIIO iHIIe He mepeadadene muM JJoroBopom.

Criopu Ta Cymnepeyky MepearoThes Ha PO3TIs CYLy B HOPSJIKY, ependadyeHoMy YHHHUM 3aKOHOAABCTBOM Y KpaiHH.
VknagenusiMm 1poro JloroBopy CTOpOHH, 30KpeMa KEpyHYHCh HPHHIMIIOM «CBOOOIM TOTOBOpPY», Oe33alepedHo Ta
0e3BIAKIMYHO MiATBEP/KYIOTH Te, o KiieHT 3000B’s3anHuii (a BaHk Mae mpaBo BUMaraTH BHKOHAHHS Takoro 00OB’sI3KY)
CIUTATHTH/KOMITeHCYBaTh baHKy y moBHOMY 00csi3i Bei Ta Oy/b-siki miaTBep/pKeHi BuTpati banky (HesanexHo Bix iX po3mipy),
siki baHk moHece miguac Ta/abo y 3B’3Ky 3 peanizalli€io CBOiX MmpaB KpeauTopa 3a UM J[oroBopom, 30Kpema, ajie He BUKIIIOUHO:
IpaBa Ha 3aXKCT, IpaBa Ha 3aJJ0BOJICHHs BUMOT baHKy 3a paxyHOK Oyzb-sikoro maitHa KitieHTa. 3a3HaueHe cTOCyeThCs BCix Oe3
BHHSATKY He3a00pOHEHHX 3aKOHOM IUIAXIiB 3aXHCTy BaHKOM CBOIX IpaB Ta 3aKOHHHX IHTEPECiB, B TOMY YHCIIi, ajle He BUKIIFOYHO,
HPOIIECiB: CTATHEHHs 3a00pProBaHOCTI B cyf0BOMY Hopsaky 3 KiieHTa, IprMycOBOro BHKOHAHHS pillleHb, BHIAJIKIB 3aTy4eHHS
Bankom abo iHmIMH ocobamu OLIHIOBAaYiB, HOTAPiycCiB, AepKaBHUX BUKOHABIIB, OIOPO TEXHIYHOI iHBEHTAapH3allii TOIIO, TPETIX
ocib, sKi TUM YM IHIIMM YHHOM JIONIOMAaraTHMYTh/Ha/JaBaTHUMYTh IIOCIYIH, CIPSMOBaHI Ha 3aJ0BOJICHHS BaHKOM CBOiX
BUMoT/peanizanii baHkoMm CcBOiX mpaB (KOJEKTOPCHKI KOMIIaHii, areHTCTBa HEPYXOMOCTi, pientopu, Opokepu, 30epiraui,
OXOPOHIIi, TPAHCIIOPTHI KOMIaHi1, BAHTAXXKHUKH TOILIO).

HapnaHHs KOIITIB [U1s morarieHHs: 3a00proBaHocTi 3a uuM J{oroBopoMm MmoBUHHO OyTH BUKOHaHO KiieHTOM y rpomoBiit ¢popmi
IIUISIXOM TOTIBKOBOTO 200 0€3roTiBKOBOrO pO3paxyHKy 0e3 Oy/b-SKHX 3aJIiKiB UM BUCTABJICHHS 3yCTPIYHUX BUMOT TAKUM YHHOM,
o6 BaHk oTprMaB HajexHY HOMY CyMy KOLITIB y MMOBHOMY 00csi3i, 63 BUpaxyBaHHs 3 Hel OyIb-sKUX HOAATKIB, MHUT, KOMiCiii
YM {HIIUX YTPUMaHb.

Ilpu nHacTaHHI CcTpoOKiB BUKOHaHHA IopydeHb Kiienta Banky 3a muMm [loroBopom bank HaOyBae mpaBa, a KimieHT mum
0e3BinKIMYHO Iopydae banky camocriiiHO cricyBaTH 3 IMOTOYHOro 4 KapTKOBOTO paxyHKy, IO BU3HAYEHWH y BIIIIOBIIHIN
3asBi Ha IPUEIHAHHS, TPOIIOBI KOIITH B PO3Mipi, HEOOXIJHOMY JUI BUKOHAHHS JopydeHs Kiienra 3a mum JloroBopom.

CTOpOHHU TOMOBHIIHCS Ta AIMLIUTH 3ro/u, o y pa3i Hesroau Kiienta i3 3minennmu (HoBuME) ymMoBamu JloroBopy, Kiient moxe
MMCHMOBO BHECTH MPOIO3HUIII0 IPO 3MiHYy ab0 po3ipBaHHs 1bOT0 J[0roBopy, SIKIIO BiH M030aBISIETHCS MPAB, SKi 3BUYAliHO MaB, a
TaKOX SIKIIO 3MiHEHi (HOBi) YMOBH BHKIIIOYAIOTh YU OOMEXKYIOTh BiANOBifaibHICTh baHky 3a mopyuieHHs 3000B's13aHHS abo €
TaKUMH, sIKi sBHO 00TspKiuBi st Kitienta. KitieHT Mae oBecTH, 1110 BiH, BUXO/SYH 31 CBOIX iHTEpECiB, HE MPUHAHSB OU LIUX YMOB
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3a HasBHOCTI Y HbOTO MOXJIMBOCTI OpaTH y4acTh y BU3Ha4eHHI yMOB JloroBopy.

VY BumajKy nopymeHHs (HeBUKOHAHHS, HECBOEYACHOTO ab0 HeHaJIeXHOro BUKoHaHHs) KitienToMm ymoB mporo Jlorosopy Kiient
Hajae Banky mo3Bin Ha mepenady HOKYMEHTIB Ta iH(oOpMaril, OB’ I3aHUX 3 YKIAIEHHAM Iboro J[oroBopy, iHIINX HAsSBHHUX Y
Banka nmoxymeHTiB Ta iHpopManii, B TOMy YHCIi TakKHX, IO CTAHOBIITH OAHKIBCBKY TA€EMHHIO, OyIb-sKMM (i3UYHHM Ta
IOpUANYHEM 0co0aM 3 MeToro peamizamii mpaB banka sk xpemuropa, 30KkpeMa, ajie He BHKIIOYHO, oco0aM, sIKi HAJaBaTUMYTh
Banky mociyru no ctaraeHHro 3a00proBaHocTi 3a UM J[oroBopoM, 3BepHEHHIO CTATHEHHS Ha MAalHO Ta 3AiM{CHEHHIO 1HIINX AiH,
OB’ SI3aHMX 3 peanizauiero nmpas banka 3a um JloroBopom.

15. CTPOK JIi JOTOBOPY TA IHIII YMOBM IPUIIMHEHHS BIJHOCHH 3 KJIEHTOM

Ileii Jlorosip BBa)kaeThCsl YKIAJICHUM 3 MOMEHTY mianucanHs bankom momanoi KiientoM BinmoBigHoi 3asBU Ha NMpUETHAHHS i
Ji€ TIPOTATOM HEBHU3HAYEHOTO CTPOKY 10 MOMEHTY 3aKpHUTTS BCIX paxyHKIB 3a iHimiatuBoro banky abo KiieHra, BimkpuTHX
BIATIOBIHO /10 Ib0TO JloroBopy Ta BHKOHaHHS CTOpOHAMH CBOIX 3000B’s3aHb 3a MM J[OTOBOPOM.

IloTounnii paxyHOK 3aKpUBA€ETHCSL:

. 3a OaxanHsaM KiieHTa Ha mincraBi Horo 3asBU (B T.4. y BHIIQJKy HEIOTO/DKCHHS 3 BBEICHHSIM HOBHX TapH(diB abo
BHECEHHSIM 3MiH JI0 IIboro J[oroBopy), 3a YMOBH BiJICYTHOCTI I'POIIOBOi 3a00proBaHocTi nepen bankom;

. y pasi cmepTi KitienTa (3a 3a4B0r0 TpeTh0Oi 0COOH, 30KpeMa CIIaAKOEMIIS);

. 3a pimeHHsAM baHKy, y TOMy 4ucii, ane He BHKIIOYHO, y BUIAAKy BiICYTHOCTI omepamiidl Mo paxyHKy HOpoTarom 12
MiCAIIB TOCTIUTE (KpiM omeparliif o cruiati koMiciit banky), abo sxmo npotsrom 12 MicsmiB He Oyna criadeHa KOMicis
3a HajaHi baHkoM mociyry, Ta Ha paxyHKY BiACYTHIH 3aJIMIIIOK.

VY pasi HasIBHOCTI MijicTaB, nependadeHux M JloroBopom abo Air0YrM 3aKOHOABCTBOM YKpainu, bank po3pusae nieit Jlorosip,
nonepeausiny Kiienra Oynp-kuM i3 TocTymHHX Ui baHKy Ta 3a3HaueHHX y nboMy J[oroBopi 3aco0iB: eNEKTPOHHOIO HOIITOIO,
SMS-10BiJOMICHHSIM YU PEeKOMEHIOBAaHUM JIMCTOM. KITi€HT OBHHEH BiAMOBICTH Ha MOBIIOMJICHHS IPOTSTOM 45 (copoka I'sTH)
KaJIeHAapHUX [HIB 3 MOMEHTY HalpaBICHHS HOMY Takoro MOBiOMJIEHHS. Y pa3i HeoTpuMaHHS BaHKOM BiINOBiAI HPOTATOM
3a3HAUCHOTO CTPOKY BBaKaeThesl, MmO KimieHT 3romeH 3 posipBaHHAM JloroBopy. Pusukm HeoTpuMaHHS ab0 HECBOEYACHOTO
OTPUMAaHHA TOBIIOMJICHHS, y T.4. BHACHIJOK 3MIHH aapecH, HoMmepy TenedoHy, eJIeKTpoHHoI aapecu KiieHta Ta He
noBijoMiteHHs 1po ni 3MiHu banky, Hece Kiient. Ilpu nbomy KapTroBuii Ta/abo IToTounuii paxyHOK, BiIKpUTHil Ha mixcTaBi
11poro J[oroBopy, 3aKpHBAEThCS 3TiAHO i3 BCTAHOBICHNMH Y BaHKy mporieypaMu 3aKpuTTs paxyHKiB.

V Bunanky iHinitoBanHs bankom abo Kiientom 3akputrss KaptkoBoro paxynky, bank amymioe Kaprku, Bumani Kiienty ta
JloBipeHuM ocobam B pamkax Jloroopy.

3akpurtss KapTkoBoro paxyHKy Ta moBepHeHHs baHkoM 3ammmky komTiB 3 KapTkoBOro paxyHKy 3IiHCHIOETBCS Ha MiAcTaBi
3asBu KiieHta abo 3 iHIKX miacTaB, mependadeHnx nuM JloroBopom, micis 3akiHueHHs 45 (Copoka I'TH) KaJeHIapHUX THIB
micns moBepHeHHs 10 banky Kaprtku, Bumanoi y pamkax ganoro JJorosopy. YV Bumaaky BiamoBu Kiienta moBepHyTH KapTky mo
Banky, 3akputTs KapTkoBoro paxyHKy Ta MOBEpHEHHS 3aJIMIIKY KOIITiB 3 KapTKoBOTO paxyHKY 3/iH{CHIOETBCS HA MiACTaBI 3a1BU
Kiienra abo 3a imimiatuBoro Banky micis 3akiHdeHHs 45 (copoka M'ATH) KaJeHJApHHX IHIB 3 JaTH 3aKiHYEHHS CTPOKY il
Kaptxu.

Ieit JloroBip Moke OyTH po3ipBaHuii 3a morojkeHHsM CTopiH, Ta/abo B IHIIMX BHUMAAKAX, NEpeIO0AYCHUX UYHHHUM
3aKOHOABCTBOM YKpaiHu Ta 1M [JoroBopom.

PEKBI3WUTHU TA ITIITNCHU CTOPIH

bank:

[IYBJIIYHE AKLIIOHEPHE TOBAPHMCTBO «AKLIIOHEPHUM BAHK «PAJABAHK»

HOpunuyna anpeca: Ykpaina, 49054, M. JIHinpomneTpoBChK,
mp. Kipoga, 46, k/p Ne32001102600 B obnacuomy ynpasiinai HBY,
kop Oanky 306500, koxm €APTIOY 21322127

T'onoBa IlpaBaiHust

C.B. CrosinoB




