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Hapasau mnatixunx mocayr (Bauk) - AKIIIOHEPHE TOBAPUCTBO «AKIL[IOHEPHUI
BAHK «PAJIABAHK»», €JIPTIOY 21322127.

IOpunnuna Ta aapeca ais nucryBanus: 49000, m. [uinpo, Bysn. Bonogumupa MoHomaxa, 5.

Caiit banka http://www.radabank.com.ua/.

Enexrponna ajpeca JUTS JIUCTYBaHHS bank@radabank.com.ua,
ContactCenter@radabank.com.ua,

Konrakr-nentp: 0800500999 -  Ge3komToBHO 31  BCIX  HOMEpIB  YKpaiHH,
+380980500999; +380950500999; +380730500999 -3a Tapudamu oneparopa.

Jlinen3ii  g03BOJMIM  HAa  TOPOBEINCHHS  IUIATDKHUX  TMOCIHYT - 32  IOCHUJIAHHSIM
https://www.radabank.com.ua/pro-bank/licenziyi-ta-dozvoli (namani o texcry - baHk) BianmoBigHO
710 ¢T.633 [{uBIIEHOTO KOACKCY YKpaiHHU OTroJIONIye IMyOJIIYHY MPOMO3HUIIiI0 Ha YKIaaeHHs JloroBopy
PO HaJlaHHs IIATLKHUX nocayr (Hagani - lorosip / Odepra) Kiienram/kopuctyBadam (Hagati mo
tekcty Kitienr).

bank, mitoun Ha migcraBi crarei 633, 634, 641, 644 I[luBinmbHOTO KOJEKCYy YKpaiHW,
3BepTaeThes 3 miero [1ybmiuHoro nmpomno3uiliero Ta 6epe Ha cede 3000B's13anHs niepen Kimenramu, ski
il mpuiiMyTh (AaKUENTYIOTh), HAJaBaTH OAaHKIBCBKI IUIATDKHI MOCIYTM B TOPSIKY Ta HAa yMOBaX,
nependavenux Jloropopom 3a BcTaHOBIeHMMH bankom Tapudammu, sKi ONPUIIOIHEHI HA CaMTi
banky. AxuentyBanas ganoi [lyOmiuHOi Tpomo3uiii MiATBEPIIKYETHCS  BIACHOPYYHUM
MiIMCOM/1HINIaTOpa/OTpUMyBaYa B IJIATDKHIA 1HCTPYKLIi mpo 3roay 3 ymoBamu Jlorosopy mpo
Ha/IaHHS TUIATDKHUX TOCIYT Ta/abo cruiat Komicii banky 3a HagaHHS 1u1aTixHOI nociyru. Tapudu
Ha nocnyru banky 3 o6cnyroByBanss KiieHTiB, siki 341iCHIOIOTH onepallii 0e3 BIAKPUTTS paxyHKY,
Tapudu Ha OOCTYroByBaHHS B CHCTEMi JHCTaHIiHHOTO oOciyroByBaHHs «RB24y, IlpaBuia
KOPUCTYBaHHS mociyramu baHKy, pa3oM CKJIaJar0Th €IMHHN JOKYMEHT - JlOroBip mpo HajgaHHS
TUTATIKHUX TTOCIIYT.

Odepra Habupae yUHHOCTI 3 AaTH 11 0QIiLUIHHOTrO OMPUIIIOJHEHHS Ha caidTi baHky Ta mie 10
naty oimiiHOTO OMPWITIOTHEHHS 3as1BU o BinkiukanHg Odeptu Ha caiiti banky.

bank Mae mpaBo PO3MICTUTH Ha BIIACHOMY CaWTi iHINY iH(OpMaLilo IOA0 MyOJiYHOT
npono3uuii (O¢eptu). KimieHT Mae mpaBo BIIMOBUTHUCS BiJi OTPUMAaHHS PEKIaMHUX MaTepiajiB
3aco0aMu JUCTAHIIMHUX KaHAJIIB KOMYHIKAITIi.

B pasi HeBukoHanHs KiieHToM 000B’s3kiB 3riiHo 3 1uMm [loroBopom bank mae mpaBo
BIJIMOBHUTHCH BiJI HaJaHHS 0aHKIBCHKUX TMOCIYT Ta, MOMEPEeIHbO NoBigoMuBIIH KilieHTa, 3aXuIiaTu
CBOI IHTEpECH Yy CyIOBOMY Ta I103aCyI0BOMY MOPSAKY 3T1IHO 3 YMOBaMU 1IbOT0 JIOTOBOPY Ta YNHHUM
3aKOHOJIaBCTBOM Y KpaiHH.

I[OFOBip BU3HA4Ya€ YMOBH Ta IMMOPAJOK HATaAHHA bankom mnaTixHUX oCIyr Knientam.

baHk 3xilicHIO€ TpuiioM, BUIUIATY, MEpepaxyBaHHA KOIITIB KIIEHTIB Ta BUKOHYE IHIII
IUTAT1KHI MOCIYTH 3T1AHO YMOB LILOTO JIOTOBOPY Ta IJIATIKHOT IHCTPYKIIIi.

bank Ta KileHT MaiooTh mpaBO YKJIaJaTH OKpPEMi JOTOBOPH, SIKI PEryIIOIOTh BITHOCHHU
CTOCOBHO BHILEHABEACHUX NPOoAYKTIB Ta mnociayr. [lpm npomy, IlyOmiuna mnpomo3umis He
PO3MOBCIOKY€ETHCS HAa TaKi JIOTOBOPH.

BinnmosigHo o crarti 133 IMomatkoBoro koaekcy Ykpainu BAHK e mnatHukom nmojgaTky Ha
npuOyTOK Ha 3arajbHMX IiJICTaBaX.
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BU3HAYEHHA TEPMIHIB, IIIO 3ACTOCOBYIOTBHCA B TIOI'OBOPI:

«Bank» - AKIIIOHEPHE TOBAPHUCTBO «AKIIIOHEPHUI BAHK «PAJIABAHK» (ckopodeHo
- AT «Ab «PAJIABAHKY);
«IniniaTop» - ocoba, sika Ha 3aKOHHMX M1ACTAaBaX 1HILIIO€ IUIATIXHY ONEPaLlito NUIIXOM (popMyBaHHS
Ta/a00 MojaHHs BIAMOBIAHOI MJIATLKHOI 1HCTPYKINi, Y TOMY YHCIHI 13 3aCTOCYBAHHSM ILIATI)KHOTO
iHCTpyMeHTY. /o iHiIiaTOpiB HaNeXaTh IUIATHUK, OTPUMYBaY, CTAryBay, 00TsKyBad;
«KopucTtyBayd miaTizkKHUX MOCJIYr» (Jai - KopucTyBad) - hiznyHa ocoda abo ropuauvHa 0ocoda, sKa
OTPUMY€E YM Ma€ HaMip OTPUMATH IUIATLKHY MOCIYTY SIK IUIATHUK abo oTpumyBad (abo oOuiBa
OJIHOYACHO) - KJIIEHT OaHKY;
«KutieHT» - KOpUCTYyBau MIATKHUX TOCIYT, KWW MMOTOJMBCS HAa MPOBEACHHS Omepallii B Mexax
Horosopy;
«HanaBa4 miIaTizKHUX MOCTIYD» - FOPUIMYHA 0c00a, sIKa B YyCTaHOBJIEHOMY 3akoHOM Ykpainu «IIpo
IUTATKHI TOCIYrH» Ta HOPMaTUBHO-IIpaBOBUMHU akTamu HarioHanbHOro 6aHky YkpaiHM NOpSAKY
OoTpHUMaJa PaBoO HA HAJIAaHHS MOCIYT 3 HIIIIOBaHHS TUIATKHOT onepariii;
«Omnepaniiinuii yac banky» - yactuHa onepauniiHoro nHa baHky, TPOTATOM SIKOTO 31MCHIOETHCS
obciyroByBanHs KiTi€eHTiB, y TOMY YHCIII MPUAMAIOTHCS JOKYMEHTH Ha IepeKa3 Ta BIAKIHKAHHS, K1
MaroTh OyTu 00pobieHi, nepenani Ta BukoHaHi bankoM. [TouaTok 1 3aKiHYEHHsI OINEpaIiifHOTO Yacy
BcTaHOBMIOEThCs  Hakazom/Posmopsykennssm  ['onoBu  IlpaBninas banky (un ocobu HuM
YIIOBHOBaXXEHOT) 3 ypaxyBaHHSM PEXUMY poOOTH IUIATIKHUX CHUCTEM Ta JOBOJAUTHCS JI0 BiOMA
KnieHTiB nuisixom po3MimieHHs BinoBinHOI iHpopManii Ha caiiTi baHky;

«Omnepaniiinnii 1eHb» - 1€ JisUTbHICTH baHky mnporsrom poOoyoro AHs, LIO TOB'A3aHa 3
peecTpali€ro, IMepeBipsSHHAM, BUBIPIHHAM, OOJIIKOM, KOHTpOJIEM omepamniii (y ToMmy 4YuCIi
npuiiManHsM BiJ KiieHTiB JOKyMEHTIB Ha Tiepekas 1 JOKYMEHTIB Ha BiJIKJIMKAHHA Ta 3/11HCHEHHAM 1X
00poOIeHHS, TIepeJaBaHHsI Ta BUKOHAHHS) 3 BIIOOPaXEHHSM iX y pericTpax OyXrajaTepchbKoro 00Ky
banky;

«J/lebeToBHMil mepeka3» - IJaThKHA omeparlis (Jadi - omepauisi), MO 3A1MCHIOETECS 3 PAXYHKY
IUTATHUKA Ha MiJCTaBl HAJaHOI OTPUMYBaueM IUIATIXHOI IHCTPYKIil, 32 YMOBH OTPUMAaHHS 3T0OJ1U
TUTATHUKA HAa BUKOHAHHS TUIATDKHOI oreparii, HaJaHoi HUM OTpHMYyBauy, HaJaBady IJIATHKHUX
MOCTYT OTpUMYBaya abo TUTATHHUKA, a00 Ha IMiICTaB1 MIATIXKHOT IHCTPYKIIIi CTATYBava 0€3 OTpUMaHHS
3TOJTU TJIATHUKA;

«OTpumyBau» - 0c06a, Ha paxyHOK SIKOT 3apaXOBYETHCSI CyMa IJIaTIXKHOT orepallii ado sika OTpUMye

CyMYy ILTIaTKHOI onepalii B TOTIBKOBii Gopmi;

«ITinpo3aiau banky» - BininenHs banky, nepenik skux po3minieHo Ha caiiti banky;

«IlmaTizkHa IHCTPYKUIis» - PO3MOPSJUKEHHS 1HILIATOpa HajgaBady IUIATDKHUX MOCIYT 10O
BHUKOHAHHS TUIATDXKHOT omepartii;

«IlmaTizkHa mocjyra» - JIAJBHICT HaJaBada IUIATDKHUX TOCIYT 3 BHUKOHAHHS Ta/abo
CYIPOBOJKEHHS TUIATLKHUX ONepaliiii;

«Po6oumnii 1eHb» - Oyb-IKUil I€Hb, 1110 BU3HAETHCSI POOOYUM ISl OaHKIB 3T1HO 13 3aKOHOJaBCTBOM
VYkpainu;

«Cucrema QMCTaHUIHOrO 00CIYroBYBAHHSI PaXYHKiB» - CYKYIHICTh NpPOTrpamMHO-alapaTHUX
3ac00iB, fAKI BUKOPUCTOBYIOTbcA KitieHToM 1 baHkoM y BIANOBIZHMX 4YacTHHAX, a TaKOX
OprasizaiiifHix 3axoiB, siki mpoBoaTh KiieHnT 1 bank 3 meroro HaganHs KiieHTy miaTi>kKHUX TOCTyT
3rigHo 3 JloroBopom.

«Tapudm» - BcranosneHi bankom rpomrosi BuHaropoau 3a HajganHs [lociyr npu o6cayroByBaHHi
kJieHTiB. Tapudu perinaMeHTOBaH1 BHYTPIIIHIMU JOKyMeHTaMH baHKy Ta po3milieHi Ha odiiitHoOMy
caifti banky

Tnwi mepminu, wo excusaromovcs 8 J{02080pi, Maomv 3HAYeHHS § 3MIC 8IONOBIOHO 00 YUHHO20
3axonodaecmea Ykpainu.



1. IPEIMET JOI'OBOPY

1.1. Ha ymoBax Ta B MOpsIKY, 0 Bu3HaveHi JloroBopom, bank Hazmae HacTymHI MIIATLKHI
nocayru (TaTikHi onepartii, oneparii) Kiniearam:

- CIulaTa KOMYHaJIbHHX Ta 1HIIUX TUIATEXIB;

- TIOTIOBHEHHS KapTKOBUX Ta MOTOYHUX PaxyHKIB (pi3u4HUX 0Cil ;

- TIOTIOBHEHHS KapTKOBUX PAaxXyHKIB IHIIMX OaHKIB;

- TIOTIOBHEHHS JCTIO3UTY;

- TepeKas KOIITIB 3 paxyHKY Ha paxyHKH 1HIIUX OaHKIB;

- CruiaTa mociyr 0aHky;

- BUIUIATA IepeKa3y B MeXax KpaiHH, i3-3a KOPAOHY;

- BHUJaya roTiBKH 3 PaxyHKiB (i3MUHUX 0Ci0;

- TpoAaX HyMI3MaTHYHOI Ta CyBEHIpPHOT MPOAYKIIii, FOBUICHHHMX MOHET, MOHET 3 JOPOTOL[IHHUX
METallB;

- 1HIII orepariii 3 IpOBEACHHS IJIATeXKIB Yepe3 Kacy OaHKYy .

[Tnari>kHi mocmyrH, siKi He 3a3Ha4eHo y JloroBopi, 341HCHIOIOTHCS 3T1HO 3:

- JoroBopoMm KOMIUIEKCHOTO OaHKIBCbKOro oOciayroByBanHs ¢isuunux ocid AT «Ab
«PAJIABAHKY»;

- JloroBopoM KOMILIEKCHOTO OaHKIBCHKOTO OOCIyroByBaHHs Cy0’€KTiB rocroaapioBanus AT
«Ab «PAIJJABAHKY;

1.2. IInatixsi nocayru HagatoThest Kimientam y migpo3ainax banky.

1.3. V nopsiaky ta Ha ymoBax 1poro JloroBopy bank Hagae Kniienty onny abo nexiigbka
IJIATIKHUX MMOCTYT, BU3HAYCHUX UM JloroBopoM, Ta 3aMoBjeHUX KiIieHTOM HUISXOM ITiIHACaHHS
TUIATDKHOT 1HCTPYKINIi 32 YMOBU CBO€YACHOI Ta MOBHOI omjaTu BapTocTi mocayr banky, a Kiient
3000B'SI3y€ThCSl KOPUCTYBATHUCS TUIATDKHUMU TOCIyTaMy BIAMOBIIHO 70 YMOB JloroBopy, mpaBui
HaJaHH MIaTHKHUX TOCTYT, BCTAHOBIEHUX baHkoM, crimadyBaTi baHKy BUHaropoay 3a mociayru Ta
BUKOHYBaTH iHIII 3000B's3aHHS BiAMoBiIHO A0 1koro Jlorosopy. IlignmucanHsM miaTixHOI
iHcTpyKUii KitieHT 1Hilitoe Ta HaJiae 3ro/ly Ha BUKOHAHHS IUIaTIXHOI omepartii.

1.4. bank 3naiiicHioe onepanii nmo paxyHkaMm Kili€HTIB 3riiHO 13 YMHHHUM 3aKOHOJAaBCTBOM
VYkpaiHu, B TOMYy 4MCIi HOPMATHBHO-TIpaBOBMMHU akTamu HarioHanpHOro ©OaHKy VYKpaiHu,
npasuiaamu MIIC Ta num JloroBopom, Ilnmari>kHOi IHCTpPyKIii, MpaBUJIaMHM HaJaHHS TOCIHYT,
BCTaHOBJIECHUMH baHKOM TO1110.

1.5. Bunaua KnieHTy roTiBKOBHX KOILTIB B Kaci bBaHKy IpoBOIUThCS B MeXKaxX JIMITY 3aJIULIKY
TOTIBKM B Kacl. Y BHUIAAKy He0OXimHOCTI oTpuMaHHs KiieHTOM cymH, 1110 MEpeBUIIlye 3a3HaYCHUI
mMiT (asie He OlIblle cyM OOMEKEHb BCTAHOBJIEHMX IIOYMM 3aKOHOJABCTBOM), Taka oIeparis
MIPOBOJIUTHCS TIPOTATOM TPHOX OTEpaIliMHUX THIB micis HanaHHs KimieaTom 1o baHky BiAMOBiAHOTO
3aMOBJICHHS Ha OTPHUMAaHHS TOTiBKH.

1.6. Ilperensii 00 HyMi3MaTHYHOI MPOAYKIi, IHBECTUIIMHUX MOHET Ta OAaHKIBCHKUX
MeTaJliB MPUUMAIOThCS BUKIIOYHO Tia yac oOciyroByBanHs Kiienta. Skmo KmieHT BimidIIoB Bix
KacoOBOT'O BiKHA, OyIb-fKi IpeTeH3il 100 HyMi3MaTHYHOI NMPOIYKIii, IHBECTHLIHHUX MOHET Ta
OaHKiBCbKHMX MeTaniB baHk He npuitmae.

2. [TPABA TA OBOB’AA3KHN CTOPIH

2.1. baHk Ma€ npaso:



2.1.1. O6cnyroByBatu KiieHnTa 6€3 BIIKpUTTS HOMY paxyHKY Ha MiJCTaBl BAKOHAHHS BUMOT
3akony Ykpainu «I[Ipo miaTikHi Hocayrny;

2.1.2. BinmoButu KiieHTy B mpoBeneHHI omeparlii 3 TpuiiMaHHS TPOIIOBUX KOIITIB y pasi
HeHaganHs Koientom iHdopmarii, HagaHHS $SKOi BUMAraeTbCs BIAMOBITHO JI0 YHHHOTO
3aKOHOJABCTBAa YKpaiHU, B TOMY 4YMCJl HOpMaTUBHUX akTiB HanionansHoro banky Ykpainu, ymoB
11b0ro JloroBopy, BHYTPIIIHIX 0aHKIBCHKUX IMOJIOKEHb, & TAKOXK, SKIIO B baHKy BUHUKIIH Mi103pU B
TOMY, IO OIepalis 31HCHIOEThCS 3 MOPYIIEHHSM BHUMOI 3aKOHOJABCTBA YKpaiHW ab0 HOCHUTH
HIaXpalCbKUM XapakTep;

2.1.3. Bumararu Hagansas KimiearoMm iHdopmartii Ta BigoMocTei (B TOMY YHCITI TEPCOHATBHUX
nanux KiieHTa), mo € HeoOXiqHIUMH TS 3/11CHEHHS Ta MPOBEICHHS IUIATEXKY;

2.1.4. Bumaratu Bin KirieHTa omaTé 3a HaJaHHS TMOCIYTd 3 NPUAMaHHS IUIATEXKIB Ta
nepeKasy KOIITiB,;

2.1.5. BHocuTu 3miHM 110 yMOB JloroBopy (odhepTH) He MEHII Hixk 3a 3 (Tpu JH1) 10 BBEIACHHS
B JII0 TaKWX 3MiH IUISIXOM PO3MIIICHHS BianoBinHOI iH(opmamii Ha odimiiiHOMy caiiti baHky
http://www.radabank.com.ua. Kiient mnpuiimae Ha cebe OOOB’SI30K CaMOCTIMHO BIJICTEIKYBaTH
HasBHICTH/BIICYTHICTH mpomno3ullii banky Ha 3miny ymoB Odeptn Ha odiniiiHoMy caiiTi baHky B
Mepexki [HTepHeT Ta/abo y BignineHHs banky;

2.1.6. 3 METOO HAJIE)KHOTO BUKOHAHHS BUMOT 3aKOHOIABCTBA Y KpaiHH 3 MUTaHb 3a1100iTaHHs
Ta NpOoTUAIi Jeramizauii JOXOIIB, OJEP’KAaHUX 3JIOYMHHUM LUIAXOM, BaHK Mae MmpaBo Ha BXKHUTTA
3ax0[iB, CIPSMOBAHUX Ha 3°sICyBaHHsS CyTi Ta MeTH omnepaniii KiieHTy y ToMy 9mciai HUIsIXOM
BUTpeOYBaHHS /10/aTKOBUX JOKYMEHTIB 1 BIIOMOCTEH, IO CTOCYIOTbCSA LIUX OMepalliil, a Takox
1HIIKX Jiif, nepeadayeHnX 3aKOHOJaBCTBOM Y KpaiHH, SIKE PEryJtoe BiTHOCHHHU y cdepi 3ano0iranHs
neramizauii (BiIMHUBAaHHIO) JIOXOAIB, OJIEpPKaHUX 3JOYMHHHUM ILISAXOM, abo (iHaHCYBaHHIO
TEpOpU3My, 30Kpema, 3yNmuHeHHs (iHAHCOBMX ormepariii i T.. Y pa3i HEHaJaHHS HEOOXITHUX
JOKYMEHTIB 4H BijloMocTeil a00 yMUCHOI0O IIOJJaHHs HENPaBIUBUX BiloMocTel, baHk Mae npaBo He
IIPOBOJIUTH Omepalii Ta oOMexxyBatu mpaso KiieHTa 11040 po3nopsIyKeHHs TPOLIOBUMH KOILTaMH.
VY Bumazaky 3ynuHeHHs bankom ¢inaHcOBHX omepaiiii a0 BiIMOBH Yy iX NMPOBEICHHI 3 MPUYHH,
BUKJIQJICHUX B IIbOMY MYHKTi, baHK He Hece BiAMOBIAANBLHOCTI 3a OyAb-sKi 30MTKHM Ta 1HII
HECHPUSTIUBI HAcHiAKU, MoHeceHl KilieHToM um TpeTiMM ocobaMiu, [K1 € yJyaCHUKaMU TaKHX
(iHaHCOBUX omepallii, y 3B'3KY 13 TAKUMHU JisIMH;

217. 'V pa3i wenamauus Kiienrom banky Bm3HaueHoi mwmM  JoroBopom
iHpopMallii/TOKyMeHTIB, Ha/laHHS HEMOBHOI, HEIOCTaTHLOI a00 HEAOCTOBIPHOI 1H(OpMaIlii, abo 3a
HAasIBHOCT1 IHIIMX O3HAaK, Kl MOXYTh CBIAYMTH Mpo 3AiMicHeHHa KilieHTOM pHU3MKOBUX omepariit
Ta/abo HEBIIMOBIIHICTh (DiHaHCOBOMY cTaHy, baHk Mae mpaBoO BIAMOBUTH Yy 3/A1HCHEHHI TakKoi
orepailii 3 TOTIBKOBUMHU KOIIITAMHU.

2.2. bank 3000B’A3aHMIA:

2.2.1. Hapatn KiieHTy muaTiXHy MOCIYTy 3riIHO 3 BUMOIaMM YMHHOI'O 3aKOHOJAaBCTBA
VYkpainu;

2.2.2. Ilpu naganHi bankom miatixHoi mocayru Buaati Kimie€HTy KBUTAHIIIIO BIATOBIAHO 10
3aKOHOJAaBCTBa YKpaiHW. 3a3HaueHa KBUTAHIIS MIATBEP/AXKYE IMPOBEACHHS Omepalii 3 mepekasy
IPOIIOBUX KOIUTIB;

2.2.3. 36epiraTi 0aHKIBCHKY TAEMHHUIIIO, sIKA cTaja BijoMoro Bij KiieHTa mijl 4ac BUKOHAHHS
nanoro Jlorosopy;

2.2.4. 3abesneuntn iHopMaliiiHe Ta TexHoJoriyHe oOciayroByBanHs KirieHta mpu
3MIMCHEHHI TUIATeXKY;

2.2.5. 3 MeTo0 BHMKOHAHHS BHMOI YHMHHOTO 3aKOHOJABCTBAa Hpu mpoBeneHHi KiieHTOM
orepariii 3 roTIBKOBUMH KollITaMU baHk MOBUHEH 31MCHUTH 1i aHasi3, 30KpeMa MepeBipuTH CyTh Ta
MeTy omeparii, ii BiAMOBiAHICTh ¢iHaHCOBOMY cTaHy KiieHTa Ta/abo 3MicTy HoOro AisiabHOCTI, a
TaKoX HasBHICTHh y KiTlieHTa peanbHOT MOXKIMBOCTI 3AIMCHUTH Oomneparlito y Bu3HaueHoMy KitieHTom
o0cs31 (y TOMY YHCIIi IUIIXOM NMPOoBeAeHHS baHKOM MOPIBHSUIBHOTO aHajli3y oTpuManuXx Bif Kiienra
3 METOIO 3JIIHCHEHHS oreparlii 3 TOTIBKOBUMH KOIITaMH 1HpoOpMaIlii Ta JTOKYMEHTIB, 3 HasiBHOIO B
banky iHdopmauiero npo ¢iHaHcoBuil craH KiieHTa, oTpuMaHOI0 B mpolieci 00CIyroByBaHHS
KiienTa). 3 meroro 3nilicnenHs bankom ananizy oneparii, bank mae nmpaBo ButpedyBartu, a KiieHT
3000B’s13aHMI Ha/laBaTH Ha BUMOT'Y baHka o¢iliiiHi Ta iHIIi JOKYMEHTH Ta iHPOPMallilo BiIIOBITHO



http://www.radabank.com.ua/

710 BUMOT 3aKOHOJ]aBCTBa YKpaiHH, yMOB 11bOro JloroBopy, a Tako BHYTPIIIHIX JOKYMEHTIB baHky
3 MUTaHb ()iHAHCOBOTO MOHITOPHUHTY.

2.3. KiienT mae npaBo:

2.3.1. O3naitomutucs Ha caiiti banky ta abo y BiaaiieHHi banky 1o mpoBeaeHHs oneparltii 3
YUHHUMH yMOBaMmu JloroBopy;

2.3.2. 3Bepratucs 10 banky 3a oTpuMaHHSM JOJATKOBOI iHGOpMAIlii 3 MUTaHb HAJAHHS
IJIATIKHUX TTOCIIYT;

2.3.3. BigmMOBUTHCS BiJl OTPUMaHHS pEeKJIaMHUX MaTepialliB 3aco0aMu TUCTAaHLIHHIX KaHAJIB
0o0ciyroByBaHHs Ta TenedoHii.

2.4. KitieHT 3000B’A3aHMIi:

2.4.1. lo mpoBeneHHs onepariii (akuenTyBaHHs 0epTH) 03HaAHOMUTHCS 3 YAHHUMH YMOBaMHU
JloroBopy, B Tomy uucni girounmu Tapudamu ta Odeproro. IlinTBepmkeHHsIM 03HAHOMICHHS 3
JloroBopoM, TapudaMu, yMOBaMU HaJaHHS IUIATLKHOI MOCIYTU € HasBHICTH mianucy Kiienra Ha
IUTaTDKHOMY 1HCTPYMEHTI, sIKii BiJl HaJlaB Ha BUKOHaHHS baHKy Ta (akT mpoBeAeHHs oneparii.

2.4.2. llpm 3a1iicHeHH] orepalii JOTPUMYBaTHUCh BUMOT 3aKOHOJIABCTBAa YKpaiHM Ta yMOB
nanoro JloroBopy, nepeBipuTH NPaBUIBHICT 3a3HAYCHHS CYMH OIepallii, peKBI3UTIB Ofep)KyBada Ta
IHIIIMX PEKBI3UTIB MEepPeKa3y y IIaTiIKHOMY 1HCTPYMEHTI;

2.4.3. 3niicHioBaTH oruiaTy nociayr banka 3rinno 3 Tapudamu banky.

2.4.4. Ins 3a1cHEHHS 3aX0/1iB, MepeA0aYeHNX 3aKOHOJaBCTBOM Ta BHYTPILITHIMU [TpaBUIIaMU
banky momo mpoTuuii seramizamii (BiIMHBaHHIO) IOXOIB, OJEP)KAHHX 3JI0YMHHUM IUIIXOM,
(diHaHCYBaHHIO TEpPOpPU3MYy Ta (PIHAHCYBAHHIO PO3MOBCIO/KEHHSI 30pOi MacoBOrO 3HHILEHHS,
HaJaBaTH Ha IMepIry BUMOTY baHKy JOKYMEHTH i BIJOMOCTI, 3a3HaueHi baHkowm, siki HEOOX1IHI st
3'scyBaHHS CYTi AiSUIBHOCTI, (iHaHcoBoro craHy Kiienta um iHmux oOcraBuH; KiieHT Hece
BIJIMOBIAAJIGHICTh 32 BIAMOBiMHICTH iH(MOpMaIii, HagaHoi HUM mpu 3xaikicHeHHl [lmarexy, cyti
orepailii, o0 AKOi 3AIMCHIOETHCS LIeH MepeKas 3riHo 3 3aKOHOAABCTBOM Y KpaiHH.

3. BIAITIOBIJAJIBHICTDH CTOPIH I TIOPAJOK BPEI'YJIIOBAHHS CIIOPIB

3.1. BignoBigaanuicts Kiricura:

3.1.1. KimieHT Hece BiIMOBINANBHICTh 32 MPAaBHIBHICT Ta MOBHOTY (HAJEXKHICTh) HAJAHUX
JaHUX TpH 37ilicHeHHI omepamii. bank He Hece BimmoBimanmpHOCTI mepen Kiientom 3a Oyab-siki
HacHiaKu, mo cripuynHeHi Kimenty abo 0y1b-IKuM TpeTiM ocobam BHACIIIOK MpoBeieHHs KitienTom
MOMUJIKOBHX Ta HEHAJIEKHUX omepaliil. Y BUIAJIKy BUSBICHHS NOMWJIKOBOTO 200 HEHAJIEXKHOIO
3M1MCHEHHS omepailii 3 00CTaBWH, 3a SKI HE Hece BIAMOBIIaNbHICT, baHk, KOoMiciiiHa BUHAropoa,
craueHa KiieHtoM, 3a iHilitoBaHHS 3/1MCHEHHs onepallii, noBepHeHHIo KiieHnty He mimsrae. Bei
copu Ta mnpetensii KiieHTa 10 HeHane)XHOro OoTpuMyBaua IIOJO IMOBEPHEHHs KOIITIB Ta/abo
BIJIIIKOIYBAHHS 3aBAaHUX 30UTKIB BUPINIYIOThCA KilieHTOM caMOCTiIHO BIAaCHHUMH CHJIaMU Ta 3a
BJIACHWH paXyHOK BiJIIOBITHO O YNHHOTO 3aKOHO/IaBCTBA Y KpaiHH.

3.1.2. KnieHT Hece BiIMOBIIAIbHICTh 32 HECBOEYACHE Ta HEHAJIEKHE BUKOHAHHS YMOB I[bOTO
JloroBopy BIiJIMOBITHO 10 YMHHOTO 3aKOHOaBCTBA YKpaiHu 1 iboro J{oroBopy.

3.1.3. KuieHT 3a mepiioro BUMOroro baHKy B CTpOK Ta B CyMi, 3a3HaueHiil y BiANOBIAHIN
BUMO31 baHKy, BIAIIKO0BYE 30MTKH, 3aB/1aH1 baHKy BHACIITOK HEBUKOHAHHS YMOB 11bOT0 /loroBopy.

3.2. BinnoBinaabHicts banky:

3.2.1. V pa3i nopymenHs baHkoMm cTpokiB BUKOHAHHS IMpoBeleHHS omepaiii bank Hece
BiJIMOBIAAIbHICTE 3T1THO 3 3aKOHO/AaBCTBOM YKpaiHu. JlaHa BIAMOBIJANbHICTD HE MOIIHPIOETHCS HA
BHUMAAKH, iependaderi m.2.1.6 Odeprtu (Horosopy).

3.2.2. bank He Hece BIANOBIAAIBHICTD 32 HECBOEYACHE 3apaxyBaHHs KOIITIB 32 OINEpalli€lo,
SIKITO 11€ CTIPUYMHEHO moMuikamu KirieHTa, sk iHiIiaTopa nepekasy.

3.3. Croponu 3000B’s13aH1 3a0e3euyBaTu 30epeeHHs 0aHKIBCHKOT TAEMHUIII BiAIOBITHO 710
BUMOI' YMHHOTO 3aKOHO/aBCTBa YKpaiHH. CTOPOHM HECYTh BIJNOBIAANBHICTH 3a PO3TOJIOIIEHHS
0aHKIBCbKOI TAEMHUIII Ta KOH(]1IeHIIHHOT iH(opMaIlii 3T THO 3 3aKOHOJABCTBOM Y KpaiHH.

3.4. CTopoHU 3BIIBHSIOTHCS B1J] BIAMOBIIATHLHOCTI 33 TOBHE 200 YaCTKOBE HEBUKOHAHHS a00
HEHaJIe)kKHEe BUKOHAHHS CBOiX 3000B's3aHb 3a JIOroBOpOM, SIKIIIO BOHO BHUKIJIMKAHO Ji€I0 OOCTaBUH
HerepebopHoi cuin (popc-Maxop), ski CTOpoHH HE MOTIIH Tiepe0auyuTH ab0 3amo0IrT pO3yMHUMH



nisimu. [1ig o6craBuHamu Heniepe6opHOi criii CTOPOHU PO3YMIIOTh 0OCTaBUHU, 110 HACTYITHIIN TTiCIIS
ykiazeHHs JloroBopy B pe3ynbTaTi MOXAIA HaA3BUYAaHOTO XapakTepy: BiiiHa, OoioBi il Oe3
OTOJIONIEHHS BIWHM, MacoBi Oe3najis, cTpailku, JepKaBHI NEPEBOPOTH, CTUXIWHI Jmxa (yparaHu,
3eMJIETPYCH, IOBEHi, MOXEXI W 1H.), a TaKoXX pilmeHHs 1 Aii JAepKaBHUX OpraHiB, SKIIO Taki
oOctaBuHU Tpu3Benu 10 00'ekTHBHOI HeMoxxymBocTi aisi CtopiH (CTOpOHM) BHUKOHATH CBOL
30008B's13aHH: 3a JloroBopoM. He mi3nime 3 (Tppox) poOounX JAHIB 3 MOMEHTY BUHUKHEHHS 00CTaBHH
HenepeOopHoi cunu CTOPOHA, 1110 MOCUIIAETHCS Ha 10 LIUX 00CTaBUH, TOBUHHA IMOBIJOMUTH TIPO 1€
iy Cropony. ®@akt il oO0craBuH HenepeOopHOoi cuimu CTOpoHA, M0 MOCHIAETHCS HA IO IUX
0o0cTaBWH, MIATBEPIKYE BIAMOBIIHUM JAOKYMEHTOM TOProBO-IIPOMHCIIOBOI MajiaThd YKpaiHu abo
HIIIOTO YIIOBHOBAKCHOT'O OpPTaHy.

3.5. CTopoHU JOMOBWIKCH 3/11IHCHIOBATH BPETYIIOBAHHS CIIPHUX MUTaHb 11010 JOTPUMAaHHS
Croponamu 000B’sI3KiB, BU3HAUEHHX YMOBaMH LIbOT0 JlOroBOpY, IUIIXOM MPOBEICHHS NIEPErOBOPIB.
VY BUNagKy HEIOCSATHEHHS 3TOAM CIIp MepelaeThcsl Ha PO3MJIsA CyAy B MOPSIKY, IepeadaueHOMY
YUHHHUM 3aKOHOJABCTBOM Y KpaiHHU.

4. CTPOK JIi JOIT'OBOPY TA HMOPSIJIOK MOT'O PO3IPBAHHS

4.1. Horoip HaOyBae umHHOCTI 3 MoMmeHTY Aknenty Odeptu KiieHTomM Ta 1ie no
3aBepIICHHs HaJJaHHS TOCIYT 3 MPOBEACHHS IJIATIXKHOT oneparii BianosigHo 1o mn.4.2 miei Odeptu.

4.2. [locnyru 3 MpOBEACHHS TUIATIKHOI OTeparlii BBaKarOThCS HAaIAaHUMH B TIOBHOMY 00CsI31 3
MOMEHTY IepepaxyBaHHd baHKOM KOIITiB 3a peKBi3uTamu, 3a3HaueHUMH KiieHToM B Ioro
IUTATHKHOMY 1HCTPYMEHTI Ha TiepeKas TOTiBKH 3rifHo 3 AkuentoM OdepTH.

4.3. 3 MOMEHTY 3aBepIleHHs HAJaHHs MOCIYT 3 MPOBEACHHS IUIATIXKHOI onepailii BiAMOBITHO
1o 1.4.2 niei Odeptu Joropip BBaXKAa€THCS TAKUM, [0 BTPATUB YNHHICTD, Ta PO3IPBAHHM.

5. BUMOI'N IIOJ0 3AXUCTY HEPCOHAJIBHUX JTAHUX

5. Bumoru oo 3aXucTy NepcoOHAIbHUX JaHUX.

5.1. Tlimmucannsm J[loroBopy Kiient BiamoBigHo mo 3akony VYkpainm «l[Ipo 3axuct
NEPCOHAIBHUX JaHUX» T0OPOBLIBHO Hasae 3rony banky Ha 00poOKy HOro nepcoHalbHUX JaHUX Ta
MOBIAOMJISIETHCS PO BKJIFOUEHHS LIUX JIaHUX J10 0a3 nepcoHanbHUX AaHuX. OOpoOKa rnepcoHanbHUX
HaHuxX - Oynp-sika Jis abo CyKyNHICTh [Jid, TakuxX sK 30UpaHHs, peecTpallis, HaKOMUYEHHS,
30epiranHs, ajanTyBaHHS, 3MiHA, [TOHOBJIEHHS, BUKOPUCTAHHS 1 MOMIMPEHHS (PO3MOBCIOKEHHS,
peamizanisi, mnepenaya), 3HEOCOOJEHHS, 3HMILIEHHS IMEPCOHAIBHUX JAaHUX, y TOMY YHCII 3
BUKOPHUCTAHHSM 1HQOpMaIiiiHMX (aBTOMAaTHU30BAaHUX) cUCTeM. MexaHi3M aBTOMaTH4HOI 0OpOOKH
NEPCOHATBHUX JIaHUX MOJIATa€e y 31IHCHEHHI Jiil a0 CyKyNMHOCTI [JiH, sIKi € CKJIQJIOBUMH TEPMiHY
“o0poOKa MepcOHANBPHUX HaHMX, 3a JOMOMOrol0 1H(GOpMAalifHUX (aBTOMAaTH30BaHUX) CHUCTEM
3aco0amMM MPOrpaMHOro 3a0e3MeyYeHHs.

5.2. Micne3naxomkeHns 6a3 nepconanbuux aanux: 49000, m. Inainpo, Byn. B.Monowmaxa,5.

5.3. Micuesnaxomxenas banky, skuil € BomoaiunbiieM mnepcoHanbHuX maHux: 49000, M.
Huinpo, Byn. B.Monomaxa,5.

5.4. Meta 00poOku 0a3 mepcoHaNbHUX JIaHMX: 3a0e3MeUeHHs peaiizalii BiTHOCHH y cdepi
€KOHOMIYHUX, (IHAHCOBUX IOCIYT; BIAHOCHMH Yy cdepl Oe3neku; aJMiHICTPaTUBHO-TIPABOBUX,
MOJIATKOBHMX BIJHOCHH Ta BIJHOCHH Y cdepi OyXxraarepcbkoro oOmiKy; MiArOTOBKa BiAIOBITHO J0
BHMOT 3aKOHOJIABCTBA CTATUCTUYHOI, TMOJATKOBOi, aJMIHICTpPATUBHOI 4YM 1HINOI 3BITHOCTI Ta
iHpopmanii 3 mHUTaHb AiSTBHOCTI baHKy; BHKOHAHHS oOmepamiii mo paxyHKax KiIieHTiB baHky;
nepenayi iHdopmarii mo paxynkam Kiienra ta indopmariii, sika HOCUTh pekjIaMHO-1HPOpMaIiHUMA
XapakTep II0JI0 YMOB HajlaHHS baHkoM OaHKIBCBKUX MOCIYT, po3KpHUTTs iH(popMmarii mpo Kiienra,
001Ky BKJIQIHUKIB — (Pi3uyHUX 0C10, ydyacHUKIB DOHAY rapaHTyBaHHs BKJIAJIB (I3UYHUX OCi0 Ta
iX paxyHKiB, 3a0e3neueHHs 30epiraHHs JOKYMEHTIB, 3aKiHU€HUX Y OaHKIBCBKOMY JIOKYMEHTOO0OIry
Ta JUIOBOJCTBI Yy BHUIJIAAI apXiBHUX CIpaB Ta B €JIEKTPOHHOMY BHIJISII, HEOOXIIHUX JUIS
KOPUCTYBaHHS HUMH 13 CIIy>K00BOI0, BUPOOHHUYOIO METOI0, JUIS 33/10BOJICHHS 1H(POpMALifHIX TOTped
opuanunux (HBY, ®owau, npoxypaTypu, iHIII JAepxkaBHI YCTaHOBH, TOLIO) Ta (I3UYHHUX
(mpauiBHUKHM OaHKY: JUid poOOTH 3 KII€HTaMH, 1 T.J.) 0ci0, mepefaHHsl JOKYMEHTIB Ha MOCTiiHe
30epiraHHs 10 Iep>KaBHUX apXiBiB a00 1HIIMX apXiBHUX YCTAaHOB, BIAMOBIAHO 10 [IpaBwmi opranizarmii



JJIOBOJICTBA Ta apXIBHOTO 30€piraHHs JOKYMEHTIB y JEp)KaBHUX OpraHax, opraHax MiCIICBOTO
CaMOBpSJIyBaHHS, Ha MIANPHEMCTBAX, B YCTaHOBaX 1 OpraHizamisix, 3aTBEpKEHHX HaKa3zoM
MiwnicrepcrBa octuiii Yipainu Bix 18.06.2015 Ne1000/5; iHImIHMX BiJHOCHH, 1[0 BUMAraroTh 00poOKu
MEPCOHATBHUX JAaHWX Ta MAIOTh HAa METI pealizallilo MmoiokeHb 3akoHiB Ykpainu «lIpo Ganku i
0aHKIBCBKY AiSUTBHICTBY, «I[Ipo ®oHj rapanTyBaHHS BKJIaiB (I3UYHMX OCI0» Ta 1HIIUX 3aKOHIB
Ykpainu.

5.5. Jlo 6a3 mepcoHaIbHUX JAHWX BKJIIOUYAIOTHCS HACTYIHI TepcoHanbHI naHi KoieHTa:
imentudikamiitni gani (im’s, agpeca, TenedOHH, EIEKTPOHHI AAPECH TOIIO); MACIOPTHI JaHi;
peecTparliitHi HoMepu 00JIKOBHX KapTOK IUIATHUKA MOAATKIB (iAeHTU(IKAIIHHANE HOMEP); 0COOUCTI
BiJIOMOCTI (BiK, CTaTh, TPOMAJITHCTBO, OCBITa, TOIIO), PEKBI3UTH OAHKIB, B IKHX BIJIKPUTI paXyHKH,
HOMEpH OaHKIBCHKHUX paxyHKIiB; 3anucy (poT0300paXkeHb, JaHi 010 y4acTi B CTATyTHUX KalliTajgax
IOPUIMYHUX 0Ci0, HAJICKHOCTI 10 iHCalaepiB, MaHi MPO BIIAKPUTTSA Ta OOCIYrOBYBAaHHS PaxyHKY,
PO3MIIIIEHHSI JICTIO3UTY, TOIIO, MEPCOHANBHI AaHl Mpo GI3UYHUX OCIO (KEpIBHUKIB Ta MPAIliBHUKIB,
YJICHIB OpraHiB YIpPaBJiHHS, BJIACHUKIB 1CTOTHOI ydYacTi Ta KOHTPOJIEPIiB), LIO MICTATHCS B
JOKyMEHTaX, sKi mianucani/3acBimueni Kmientom Ta momaHi/OynyTe monmani no banky, Oynu
OTpHMaHi Ta 3HAXOAATHCS Y KOpHCTyBaHHI KilieHTa mpaBOMIpHO BiANOBIAHO JO BUMOT YHMHHOTO
3aKOHOJIAaBCTBA Y KpaiHU.

5.6. KiieHT K Cy0’€KT MEpPCOHATBHUX JAHUX, BIIIMOBIAHO JO YUHHOIO 3aKOHOJABCTBA
VYkpainu JOOpOBUIFHO HAJA€ CBOIO IMOBHY, OJHO3HAYHY, O€3CTPOKOBY, OE3BIAKIMYHY HMHUCHMOBY
3roay/mo3Bii Ha oOpoOKy (K B YKpaiHi, Tak i 3a KOPJOHOM) HOTrO TMEPCOHAIBHHUX JaHUX Ha
HeoOMeXeHHI CcTpok 30epiraHHs AaHMX, HE3BAKAIOUM Ha MPUIHHEHHS MPaBOBIAHOCUH MIX
Cy0'€eKTOM TIEpCOHANBHUX JaHUX Ta BOJOAUIBIIEM YU PO3MOPSIHUKOM, SKIIO 1HIIE HE MepeadadeHo
3aKOHOM, 30KpeMa, Ha BUMHEHHS JIi a00 CYKyMHOCTI Jiii, OB’ sI3aHUX 13 30MPaHHSIM, OTPUMAHHSAM,
peecTpariero, HAKONWYCHHSM,  30epiraHHsM,  aJanTyBaHHSIM, 3MIiHOK,  IIOHOBJICHHSIM,
BHKOPHCTAHHIM 1 MOIIMPEHHSM (PO3MOBCIOKEHHSAM, peaji3alli€ro, mepeaavcto), 3He0COOICHHSIM,
3HUILEHHSAM BiOMOCTEH mpo MeHe, ki Bigomi un ctanyTh Bimomi AT «Ab «PAJJABAHK» (mani
banky) ta/abo TperiMm ocobam 3 meroro 3xilicHeHHS bankom/TperimMu ocobamu cBO€i (hiHaHCOBO-
rOCMOAAapChKOI MIATBHOCTI, MPOMOHYBaHHS Ta/ab0 HanaHHSA Kojla OaHKIBCHKUX, IUIATIXHUX,
¢diHaHCcOBHUX a00 1HIMX nocayr bankom ta/abo Tperimu ocobamu.

5.7. KnieHT miATBEpIKYE, 1110 BiH HAJIEKHUM YHHOM Ta Y TIOBHOMY 00CSI31 MOB1IOMIIEHUI TIPO
CBOI MpaBa, K Cy0'€eKkTa MEPCOHAIBHUX JAHMX Ta MPO MOXKIUBICTH O3HAHOMMTUCH 3 MOTOYHOIO
penakuiero 3akony Ykpainu «IIpo 3axuct nepcoHaqbHUX JaHUX» Ha caiiTi banky B Mepexi [HTepHer:
http://www.radabank.com.ua. Hagatouun 3rony KiieHT ycBiOMITIOE Ta TOTOKYETHCS, 110 00poOKa
Horo nepcoHaJbHUX JaHUX OyzAe 3/1MCHIOBAaTUCS, 30KpeMa, 13 BUKOPUCTaHHIM Mepexi [HTepHeT Ta
Mepek MOOUTBHOTO 3B 53Ky, a TAKOXK IJIATIKHUMHU CUCTeMaMH 3a MexxaMu Ykpainu. Takox, KimieHt
npuiiMae Ha cebe ycl pU3MKUM Ta 3BUIBHSAE baHK BiJl BIANOBIJAIBHOCTI, MOB’sA3aHOI 13
HECaHKIL[1I0HOBAHUM JOCTYIIOM TPETiX 0ci0 /10 TaKUX JaHUX MiJ yac 00poOku. KiieHT ycBigoMitoe Ta
MOTOJKYETHCS, 110 3allepedeHHs 111010 00poOKku baHkoM #oro nmepcoHalbHUX AAHUX € MiJCTABOIO
JUTsl IPUNTMHEHHS HaJaHHs baHKoOM MOCIyT 3a UM JIOTOBOPOM, OJTHAK Iie He 1m030aBisie bank mpasa
Ha 00poOKy mepcoHa’dbHUX HaHMX KiieHTa B Mexax Ta oOcsrax, BU3HA4eHHUX HaJlaHOK baHky
3rogoro Kiienra ta 3akoHomaBcTBOM YKpainu. Takoxk, KimieHT 3acBigdye Ta rapanTye, 110 rnepeaava
Knientom banky nepcoHanbHUX JaHUX PO OyIb-SKUX IHIIUX (Hi3UYHUX 0ci0 (y TOMY YHCIHI YWIEHIB
ponunu Kiienta, HaliMaHUX NpaliBHUKIB), 3AiCHIO€ThC KilleHTOM 3 JOTpUMaHHSIM BHUMOT
3aKOHOJAaBCTBa YKpaiHU 1 HE Mopyllye npaBa Takux oci0. KiieHT 3000B’s13yeThCsi caMOCTIHHO
MOBIAOMIISITH Takux oci® mpo nepenauy Kiientom banky iX mepcoHambHUX JaHUX, a TaKOX PO
MOPSAOK peaizalii HUIMHU BU3Ha4eHUX 3akoHOM Ykpainu “IIpo 3aXucT nepcoHanbHUX JaHUX  MPaB.
KitienT 3000B’s13y€eThes BiAMKOAyBaTH banky Oyab-sKi 30MTKH Ta KOy, 3aBJaH] MOPYIIEHHSIM a0
HEIOCTOBIpHICTIO Iii€i rapanTii. be3 oTpuMaHHsS J0AaTKOBOi MUCBMOBOI 3T0AM 1 OKPEMOro
TTOBIJIOMJICHHS Ta BUKITFOUHO 3 METOI0 00poOKu mepcoHanbHux nanux Kiient Hagae banky 3romy Ha
30upaHHs nepcoHabHUX AaHuX KilieHTa MUIIXoM OTpUMaHHS BUTATIB 3 JlepKaBHOTO peecTpy aKkTiB
LIMBUIPHOTO CTaHy, a TaKOX MMOIIMPIOBATH MEPCOHAIbHI JlaHl, 3[A1MCHIOBAaTH iX mepenady Ta/abo
Ha/aBaTH JIOCTYN JO0 HMM TpeTIM ocobaM, y TOMY 4YMCIi 3a Mexi YKpaiHM, 30Kpema: - JUis
3a0e3neyeHHs] BUKOHAHHS TpeTiMU ocobaMu cBOIX (pyHKLIM abo HagaHHs nociyr banky, 30kpema
HBY, ®onny rapanTyBaHHS BKJaliB (i3MYHHX OCIO, CylOBUM Ta MPAaBOOXOPOHHUM OpraHam,



opraHaM JepKaBHOI TMOJATKOBOI CiyxOu, opranam IleHciiiHoro ¢donay, (GoHIaM CoImiaJIbHOTO
CTpaxyBaHHs, BHKOHAaBYMM CiIyx0am, aepkaBHUM peectparopam, bTI, iHmmM pepxaBHUM
yCTaHOBaM, ayauTopaMm (ayIMTOPCHKUM OpraHizaiisiMm), HoTapiycam (HOTapiaJbHUM KOHTOpam),
OLIIHIOBaYaM, CTPAaXOBUM KOMIIAHisIM, KOJEKTOPCHKHM KOMIIaHisIM, OIOpO KPEIUTHHUX ICTOpIH,
(hiHAaHCOBMM oOpraHizaifisiM y BUIAAKax IepeBoay Oopry (YCTYNKH INpaBa BUMOTH), olepaTopam
MOOUTBHOTO 3B’SI3Ky, IUIATDKHUM CHCTEMaM, YCTaHOBaM, IO 3IIMCHIOITH ideHTU(IKALiO,
aBTOPH3AIlII0 1 TMPOLIECUHT OTEpalliif, TeXHIYHE O0OCIyrOBYBaHHsI MPOTPAMHOIO 3a0e3MEeUeHHs, 3a
JOTIOMOTOI0  SIKOTO  3/IMCHIOETbCS aBTOMAaTHYHAa OOpoOKa TMEepCOHANbHUX MJaHUX, OaHKaM-
KOHTpareHTaMm Ta IHIIUM 0oco0aM, SKIIO Taki (DYHKINT Ta MOCIYTH CTOCYIOThCS MisIbHOCTI baHKy,
3MIMCHIOBAHMX HHUM OIEpalliif, BUOYIICHUX HHUM IUIATDKHUX Ta IHIIUX IHCTPYMEHTIB abo €
HEOOX1MHUMH Il HajaHHSA bankom BimmoBigHux mociyr KiieHTy; - mpu HacTaHHI MIJACTaB IS
nepefayi TperiMm ocobaM OaHKIBCPKOI TAEMHHMII BIANOBIAHO O 3aKOHOAABCTBA YKpaiHH abo
BIJIOBIAHO /10 YMOB JOT0BOpY, YKIaaeHux 3 bankom. Jloctymn no nepconansuux aanux Kiienra, o
BKJIIOYCHI JI0 BUIIE3a3HAYCHUX 0a3 MEePCOHATBHUX JaHUX, TPETiX 0ci0 3A1MCHIOETHCS Y BUMAIKaX Ta
MOPAIKY, Nepea0adyeHOMy YHHHUM 3aKOHOJAaBCTBOM Ykpainu. KiieHT Haznae 3roqy Ha 30epiraHHs
HOT0 TIEPCOHALHUX JTaHUX 0e3CTPOKOBO, TOOTO HA CTPOK, KM HEOOXimHWI baHKy s oOpoOku
HOTro MepcoHaNbHUX JIaHUX BiMOBIAHO 10 BHYTPIIIHIX MOJ0KEeHb baHKy Ta YNHHOTO 3aKOHO/1aBCTBA
VYkpainu.

5.8.KmieHT miATBEpIKYye, 10 HAga€ J03BUT Ha HaJaHHS baHkoM IHIIMM HaJaBauaMm
IJIATDKHUX TMOCAyr iHdopmalli, Mo MICTUTh OaHKIBCbKY TA€MHHUIIO, KOMEPIIHHY TaEMHHIIIO,
TAEMHHUIIIO HaJlaBaya IJIATHKHUX TOCTYT, TAEMHUIIO ()iIHAHCOBOTO MOHITOPHUHTY.

6. SAKJITOYHI ITOJIOXKEHHA

6.1. Y BchoMy, 110 HE nepeadayeHo ymoBami 1poro Jlorosopy, Kiient ta bank kepyrorbcs
3aKOHOJIaBCTBOM Y KpaiHH.

6.2. baHk 3a He0OX1IHOCTI Ma€ MPaBO B OJJHOCTOPOHHBOMY MOPSAAKY BHOCUTH 3MIHH JIO YMOB
Joroeopy (Odeptr) Bignosigao go m.2.1.5 uporo JloroBopy (Odeptu). KiieHT, KOpUCTyrOUHCH
MOCTYTOI0 MPUIMaHHS IJIATEXiB Ta IepeKasy rpOIIOBUX KOLITIB, HOro/pKyeThes 3 Odeproro, ymoBU
sIKOT OyiH paHiiie 3MiHeH1 BaHKOM B 0JTHOCTOPOHHBOMY MOPSIIKY.

6.3. loroBip yki1aieHu# yKpaiHCbKOIO MOBOIO, yMOBHU J[oroBopy € myOaiuHUMH.

7. PEKBI3BUTU BAHKY

Cxopouena Ha3Ba: AT «Ab «PAJJABAHK»

IOpunuuna angpeca: 49000, m. Ininpo, ByJs. B. Monomaxa, 5
Anpeca I'onoBHoro ogicy: 49000, m. {ninpo, Bys. B. Monomaxa, 5
Inentudikauniiinmii kox 21322127

IBAN: UA733000010000032001119101026

SWIFT koa: RADAUA2N

Enexrponna aapeca HBY: UCKY

E-mail: bank@radabank.com.ua

WEB-site: www.radabank.com.ua

Tea. 0-800-500-999



mailto:bank@radabank.com.ua
http://www.radabank.com.ua/

Jonarok 1o JloroBopy npo HaJaHHS TUIATIKHUX TOCITYT

[adopmartis A KopUcTyBaya 10 YKJIaJeHHs JOTOBOPY MPO HaJlaHHS MJIATHKHUX MOCITYT

(3rigno 31 ¢1.30 3akony Ykpainu «IIpo miati>kHi MoCayru»)

Indopmanis npo HagaBaua
IVIATIZKHUX NOCJTYT

AKIIOHEPHE TOBAPHUCTBO «AKIIOHEPHUH BAHK
«PAJIABAHK» (naji - bank), 3anuc y nepxaBHomy peectpi Nel66

KonrtakTHa iH(bOopMaItis
(ampeca, HoOMmep  TenedoHy
Tomo) HamionanpHOrOo OaHKY
VYkpainu Ta opraHiB 3 IUTaHb
3axXHUCTY MPaB CIIOKUBAYIB

HBY - Jlna nucryBanHs: Byl. IHctutyrebka, 9, m. Kuis, 01601. [ns
MMACHbMOBHUX 3BEpPHEHb TpOMajsH: Byld. IHctuTyTchka, 11-6, M. Kwuis,
01601. Tenedon: 0 800 505 240a60+380 44 298 65 55
nbu@bank.gov.ua

https://bank.gov.ua/ua/consumer-protection

Jep:xnpoacnoxuciayxoa 01001, m.Kuis, Byn. b. I'pindenka, 1
(Call-menTp) (044) 364 77 80, (050) 230 04 28, info@dpss.gov.ua

[ndopmariss mnpo mIATLKHY
HOCIYTY:

a) OInC OCHOBHHX
XapaKTEPUCTHUK TUIATIKHOT

IIOCJIyTH Ta YMOBH 11 HaJIaHHS;
0) yMOBU HaJIaHHS JOJIATKOBHX

MOCTYT;
[adpopmaniss mpo  KomiciiiHi
BHUHAropo/u, MPOLIEHTHI
CTaBKH, 3aCTOCOBHHMI  KypcC
nepepaxyHKy 1HO3eMHO1
BAIIOTH, LI0 3aCTOCOBYIOTHCS
n0 00paHOi  KOpPUCTyBayeM
IUTATIKHOT TOCITYTH:

a) 1mepenmik ycix Tapudis,

KOMICIHHUX  BHHAropox Ta
300piB, SKI KOpPHUCTYBad Mae
CIUIa4yBaTH Ha/1aBaqy
IUTATDKHUX MOCTYT 3a HaJaHHS
00paHoi MIaTIKHOT MOCIYTH;

6) iH}opMmaris Mpo MPOLEHTHI
CTaBKH, 1110 3aCTOCOBYIOTHCS 710
oOpanoi KOpUCTYBaueM
MIaTHKHOL MOCITYTH, Ta
METOAMKY 1X O0UMCIICHHS;

B) 1Hdopmamiss 1Tpo  Kypc
nepepaxyHKy 1HO3eMHOT
BAJIFOTH, 10 3aCTOCOBYETHCS 10
oOpanoi KOpUCTYBaueM
TIaTHKHOL MOCITYTH, Ta
METOAMKY HOro BU3HAUCHHS;

r) iHdopmauis npo mrpadu,
IEeHi, 10 3aCTOCOBYIOTHCS [0
oOpaHnoi KOpHCTYyBaueM
IUIATKHOT MOCTYTH, Ta
METOAMKY 1X 00YHCIICHHS;

baHk Hajga€e HACTYIHI MVIATIKHI MOCTYTH:

- CIulaTa KOMyHaJIbHHX Ta 1HIIUX TUIATEXIB;

- TIOTIOBHEHHS KapTKOBHX Ta MOTOYHHUX paxyHKIB (i3nyHuUX 0Cio ;

- TIOTIOBHEHHS KapTKOBUX PAaxXyHKIB IHIINX OaHKIB;

- TIOTIOBHCHHS JICTIO3UTY;

- IepeKas KOUITIB 3 PaXyHKY Ha paxyHKH IHIIUX OaHKIB;

- CIuilaTa mociyr OaHky;

- BHUIUIATa MEpeKa3y B MEKax KpaiHH, i3-3a KOPIOHY;

- BHUJaya roTiBKH 3 PaxyHKiB (hi3MUHUX 0Ci0;

- MpoJax HYMI3MaTUYHOI Ta CYBEHIPHOI MPOAYKIIiI, FOBUICHHUX
MOHET, MOHET 3 JIOPOTOI[IHHUX METAIB;

- 1HIII omeparlii 3 IpOBEJCHHsI IJIaTEeKIB Yyepe3 Kacy OaHKy

Bces indopmanis crocoBHO mnepediky Biggiiens banky, ommcy
OCHOBHHX Ta J0JATKOBHX IIATIKHUX MOCJIYT Ta YMOBH iX HA/JaHHS,
TapudiB, NIPOLEHTHUX CTABOK, KYPCiB iHO3eMHHUX BaJIIOT, ITpadis /
neHi 3HaxXoAMThbc Ha ogiuiiHomy caiiti banky y BianmoBinHomy
po3aii https://www.radabank.com.ua/

®dopma Ta TOPSJIOK HATAHHS 1
BIOKJIIMKAHHS 3TOOM INIATHUKA
Ha  BHKOHAHHS  IIIATIKHOI
omepariii

[InatHUK Mae TmpaBO MNHCHMOBO a00 KaHalaMH JIHUCTaHI[IHHOTO
oOcCIyroByBaHHs HaJgaTH ab0 BIAKIMKATH y OyAb-sIKUN yac, aje He
Mi3HIIE HAaCTaHHS MOMEHTY Oe3BIAKIMYHOCTI IUIATIKHOI I1HCTPYKIL
BI/IMOBITHO 710 HOPM 3akoHY Ykpainu «[1po miaaTixHi mOCIyTrw»



tel:0800505240
tel:+380442986555
mailto:nbu@bank.gov.ua
https://bank.gov.ua/ua/consumer-protection
tel:(044)%20364%2077%2080,%20(050)%20230%2004%2028
mailto:info@dpss.gov.ua
https://www.radabank.com.ua/
https://zakon.rada.gov.ua/laws/show/1591-20

[Topsinok MPUHHATTSA 10
BUKOHAHHS TUIATIKHOT
IHCTPYKITii HaJaBayeM
TUTATDKHUX TIOCTYT Ta HACTaHHS
MOMEHTY 0€e3BIAKINYHOCTI

MJIaTHKHOT IHCTPYKITIT

bank npuiimae 10 BUKOHAHHS IJIATKHY 1HCTPYKIIIO/3BE/IEHY TUIATIKHY
THCTPYKIIitO TUTATHHKA 6€3 0OMeeHHS i1 MiHIManbHOT 400 MaKCUMaTbHOL
CyMH, KpIM BHUIIAJKIB, NepeadaueHUX 3aKOHOJABCTBOM YKpaiHU a0o
MIPaBUIIAMH TUIATIKHOT CUCTEMH.

HacranHst MOMEHTY O€3BIAKINYHOCTI IJIATIXKHOT IHCTPYKIIIT B TUTATDKHIN
CHCTEMi MOYKE BU3HAYATHUCS MPABUIIAMH BiIIIOBITHOI IUIATIXKHOT CUCTEMHU.

PoGounii Ta omneparmiitauii yac
Ha/laBavya IUIATIKHHUX TIOCIYT,

OmnepaniifHuii yac Ta omnepauiifHui J1€Hb BCTAHOBIIOIOTHCS HAKa30M IO
banky Ta iHdopmaris npo omepamiiHUN Yac Ta OINepaliiHui JCHb

Ha MaKCUMaJIbHUNI gac | po3MIlIEeHO Ha JOIIII OroJIONICHb Yy BIAAUICHHAX baHKy Ta Ha caifri
BUKOHAHHS wiatbkaux | baHky.
orepariii MakcumanbHUN Yac BHKOHAHHS IUIATDKHUX OINEpaIiil - MpOTIroM
oreparitHoro JHsl.
CTpoky BHMKOHAHHS IUIATDKHUX ONeEpaliii y IUIaTDKHUX CHUCTeMax
BCTaHOBJIOIOTHCSI TPaBWJIAMM IUIATDKHUX CHCTEM, ajle HE MOXYTh
MepeBUINYBaTH CTPOKIB, BU3HaUEeHUX 3akoHOM Ykpainu «lIpo mnaTixsi
TIOCTTYTH.
JlimiTi (oOmexenHs1) | BukopucTaHHS TUIATKHUX IHCTPYMEHTIB OOMEKEHO 3aKOHOIABCTBOM B
BUKOPUCTAHHS IUIATDKHUX | YaCTUHU MaKCUMAJIbHUX CYM IUIATDKHHMX 1HCTPYKIIH Ta HasSBHOCTI
IHCTPYMEHTIB rpomoBux KomTiB KitieHTa A1 BUKOHAHHS TUIATKHOT IHCTPYKIIi1
[ndopmarris npo | Odiuilinmii caiir 6anky - www.radabank.com.ua
Micrie3HaxopkeHHsl, Gaktuany | [Hpopmaris mepemaeTbcs HACTYMHHMH 3acobamu  iH(opmamii  3a
ajpecy KOHTAKTHY | HACTYITHUMH TeJie(hOHAMU Ta aJpECaMu:
iH(hopMaIlito, Brimouaroun | Tesedonis - 0800500999 -6e3komToBHO 31 BCiX HOMEpIB YKpaiHU.
Homep  tenedony, amapecy | 0980500999; 0950500999; 0730500999 -3a  Tapudamu  omeparopa.
eslekTpoHHOI nomTu Ta 3acobu | 0562383030 - anst MiKHApOAHMX JA3BIHKIB 1 3 YKpaiHu 3rigHO Tapudis
3B’s3Ky 3 bankom JUIsL | OTIepaTopiB.

nepenaBanHsa iH(opMmarii abo
[IOBIIOMJIEHHS BIAIIOBIZHO IO
JIOTOBOPY, BKJTFOYAIOYH
TEXHIYHI BUMOT'H 110
oOJaJIHaHHSA Ta TPOTPAMHOTO
3a0e3meueHHs] KOpUCTyBaya (3a
noTpedn);

EnexTponna moITa - bank@radabank.com.ua,
ContactCenter@radabank.com.ua

IucpmoBi 3BepHEHHS - FOpUANYHA ajipeca Ta ajxpeca [ o1oBHOTO odicy
(st muctyBanHs): 49000, M. [{xinpo, Byn. Boroaumupa Monomaxa, 5
Oco0nMBUX TEXHIYHHMX BHUMOTI J0 OOJaJHaHHA Ta HPOrPaMHOTO

3a0e3MeYeHHS KOpHuUCTyBada HECMaAcE.

OO6csar, mnopsgok 1 yacoBuil | [Hpopmarlis HalaeThCs MPOTIATroM omepaiiifHoro aus baHky.
MPOMIXKOK HaJlaHHS iH(popMarltii

BIJIITOBITHO bi o) o0Opanoi

KOPHUCTyBa4YeM IUIATIKHOL

MOCITYTH

IHdopmarris po 3axoau | KiieHT Mae o3HaiiomuTHCs 3 iHPOpMAIII€O 32 TOCUITAHHIM
Oe3mexu https://www.radabank.com.ua/pro-bank/zabezpecennia-bezpeki-

informaciyi

[adopmariiss mpo 3000B’sA3aHHS

KopucryBau 3000B’s3aHMII CaMOCTIHHO 3a0e3MeYuTH 30epeKeHHS

KOpHCTyBaua II0/I0 | TUVIATDKHUX IHCTPYMEHTIB Ta iH(opMmarii sKy BiJg mnepenae OaHKy Ha
3a0e3MeyeHHs HUM | BUKOHAHHS.

30epekeHHs wiathbkHux | Bkazamo B posmini 5. BUMOI'M 1HOJO 3AXUCTY
IHCTPYMEHTIB ta | IEPCOHAJIBHUX JAHUX Ily6siunoi npomno3umii

IHIUB1TyaIbHOL 00J1IKOBOT

iH(popMmarrii

[ndopmanis npo npoueaypu | bank rapaHTye BUKOHaHHS BCIX IUIATDKHUX ONeEpalliil KJI€HTa 3a YMOBU
MIPOBEICHHS 3ax0/1iB, | HaJJaHHS TUIATIXKHOI IHCTPYKIIi KIIi€HTa, KA BiIMOBiAa€ 3aKoHy YKpaiHu

CIIPSIMOBAHUX Ha 3amoOiraHHs

«[Ipo muaTi>kHi MOCIYTU»
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tel:0980500999
tel:0950500999
tel:0730500999
tel:+380562383030
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HEBUKOHAHHIO abo
HEHAJIC)KHOMY BUKOHAHHIO
MJIATDKHUX OTIEpallii, a TaKoX
po BIITOB1AAJIbHICTE
HaJaBaya IUIATDKHUX MOCIYT Y
pasi HEBUKOHAHHS abo
HEHAJIEKHOTO BUKOHAHHS
IJIATHKHUX OTepariii

Bank Hece BIANOBINAJIBHICTE 3a HEBUKOHAHHA a00 HEHAJIEKHOI'O
BUKOHAHHS IUIATIKHUX OIepalliii B MeXax 3aKOHOJIABCTBA Y KpaiHH.

[Ipouenypa B3aeMomii  Mix
HaJaBayeM ILIATIKHUX IOCIYT
Ta KOPUCTYBAYeM Ha BHITaJIOK
maxpancraa (mimo3pu
maxpaicrtea) abo  3arposu
Oe3mell BUKOHAHHS IUIATIXKHOT
oneparii

VY Bunajaky maxpaicrsa (Migo3pu maxpaicTsa) abo 3arpo3u BUKOHAHHS
wiatixHoi  omepanii KopucTyBau TOBMHEH HETailHO MOBIIOMHUTH
HaJaBaya IiatikauX nociyr (bank) nmpo ¢gakt Takoro BUNAAKY.

Y Bumazky O3HaK ImaxpaiictBa abo HasBHOCTI 3arpo3m Oesmeri
BHKOHAHHS TUIATDKHOI omepallii 0aHK Ma€e MpaBo BIIMOBUTH Y BUKOHAHHI1
IUTATDKHOI  omepalii Ta CHOPUATH Yy PO3MNIAAI NHTaHb HAasBHOTO
maxpaicraa.

[Iponenypa B3aeMomii  Mix
HaJaBayeM ILIATIKHUX TOCITYT
Ta KOpPHCTyBaueM y  pasi
3OIACHEHHS HEaKIENTOBAHUX,

IMOMUJIKOBHX, HEHAJIEKHUX
MJIATDKHUX omepariu Ta
MOPSIIOK 3BEPHCHHS
KOpHCTYBada 3a
BIIIIKOAyBaHHSIM 30UTKIB,
3aBJaHuX y pe3yabTaTi
IUIATDKHAX orepartii,
MIPOBEICHUX HaJaBavYeM

IJIATIHKHUX ociayr

Bci nuraHHs MO0 3MiMCHEHHS HEaKIENTOBAHUX, IMOMUJIKOBHX,
HEHAJICKHUX TUIATHKHUX OTIEPaLliil BUPIIITYIOTHCS I11]1 4ac MEPEMOBUH MK
bankom Ta Kirientom abo y cy1oBoMy HOPSAKY.

Crtpoxk nii 10roBOpY, MOPSAIOK
BHECEHHS 3MIH /IO JIOTOBODY,
YMOBH MPUTTMHEHHSI IOTOBOPY

Bka3zano B 11.6.2. Po3ainy 6. 3SAKJITFOYHI NIOJIOKEHHSA

MexaHi3M  3aXHUCTy
KOpHCTyBa4a Ta  TOPSAOK
BpETYJIFOBaHHS CHIPHUX
NUTaHb, I1I0 BHHUKAIOTH ¥y
Mpolieci HaJaHHA TUIATDKHUX
OCITyT

npas

Bei nuTaHHS 1010 3aXMCTy NIpaB KOpHUCTyBada HaBeleHI B 3aKOHI
VYkpainu «IIpo 3axucT npaB criokuBaviBy.




